¢« PAOABAHK

3arBepmKeHo pimeHHsIM [IpaBmiHas

AT «Ab «PAJIABAHK»

[TpoTokom Ne27032020/1 Big 27.03.2020p.
ITpoTtokon Ne27042020/1 Bix 27.04.2020p.
[TpoTokon Ne29052020/1 Bim 29.05.2020p.
IIpoTtokon Ne30062020/1 Bix 30.06.2020p.
[TpoTokom Ne31082020/1 Bim 31.08.2020p.
IIpoTtokon Ne26102020/1 Bix 26.10.2020p.
[TpoTokom Ne01122020/1 Bim 01.12.2020p.
IIpoTtokon Ne07122020/1 Bix 07.12.2020p.
[Tporokon Ne11012021/1 Bix 11.01.2021p.
ITpoTtokom Ne22012021/1 Bix 22.01.2021p.
[Iporokon Ne19032021/1 Bix 19.03.2021p.
IIpoTtokon Ne15032021/1 Bix 15.03.2021p.
[Iporokon Ne09042021/1 Bix 09.04.2021p.
ITpoTtokon Ne26052021/1 Bix 26.05.2021p.
[Iporokon Ne12072021/1 Bix 12.07.2021p.
ITpoTtokon Ne18082021/1 Bix 18.08.2021p.
3arBepmkeHo pimeHHsM Komitery

3 YIpaBIIiHHS MPOYKTaMH Ta MPOIeCaMu
AT «Ab «PAJIABAHK»

[Iporoxoin Ne3/1 Bix 01.09.2021p.
ITpoTtokon Ne270921/1 Bin 27.09.2021p.
[Tpotoxon Ne041021/1 Bix 04.10.2021p.
ITpotokon Ne181021/1 Bix 18.10.2021p.
[Tpotoxom Ne281021/1 Bix 28.10.2021p.
ITpotokon Ne191121/1 Bin 19.11.2021p.
[Iporokon Ne221221/1 Bix 22.12.2021p.
ITpoTtokon Ne19042022/1 Bix 19.04.2022 p.
3arBepkeno pimenasm KYATL
ITpoTtokon NeOS5 Bix 25.04.2022p.
3aTtBepkeno pimenasm KYATL
IIpoTtokomn Nell Bix 10.06.2022p.
3arBepakeHo pimieHHsM Komitery

3 yIpaBJIiHHS MPOJYKTaMU Ta MPOIiecaMu
AT «Ab «PAJIABAHK»

ITpoTtokon Ne29062022/1 Bin 29.06.2022p.
[TpoTtokom Ne290722/1 Bix 29.07.2022p.
ITpoTtokon Ne061022/1 Bix 06.10.2022p.
ITpoTtokom Ne 281022/1 Bix 28.10.2022p.
IMporoxon Ne 281222/1 Bin 28.12.2022p.
ITpotokon Ne 300123/1 Bix 31.01.2023p.
IMporoxon Ne 240223/1 Bin 24.02.2023p.
ITpotokom Ne 270323/1 Big 27.03.2023p.
IMporoxon Ne 260423/1 Bing 26.04.2023p.
ITpoTtokomn Ne 040723/1 Bix 04.07.2023p.
[Tporokon Ne 070723/1 Bin 07.07.2023p.
ITpoTtokon Ne 140623/1 Bix 14.06.2023p.
[Tporokon Ne 260723/1 Bin 26.07.2023p.
[Tporokon Ne 080923/1 Bin 08.09.2023p.
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[Tpotoxom Ne290923/1 Bix 29.09.2023p.
IIpoTtokom Ne261023/1 Bix 26.10.2023p.
[Tpotokom Ne241123/1 Bix 24.11.2023p.
IIpoTtokom Ne281223/1 Bin 28.12.2023p.
[Tpotokon Ne130224/1 Bix 13.02.2024p.
ITpoTtokon Ne130324/1 Binx 13.03.2024p.

JOI'OBIP
KOMIVIEKCHOI'O BAHKIBCBKOI'O
OBCJIYT'OBYBAHHIS ®IBUYHHUX OCIb
AT «Ab «PAJIABAHK)»

IIpono3unis npo ykiaaganus J[0ropopy KOMILIEKCHOT0 0aHKIBCHKOI0 00C/IyroByBaHHS (PI3HYHHUX 0CI0
AT "AB "PAJIABAHK":

Indopmanis 1Jis1 03HAHOMJICHHS CIIOKMBAYiB PiHAHCOBUX MOCIYT

3rimHo BumMor [losoxkeHHs: po iHdopmaitiiine 3abe3nedeHHs] OaHKaMM KJIIEHTIB 1010 OaHKIBCHKUX Ta 1HIIHUX
dinancosux nocayr bank min gac 3aiiicHeHHs myOniuyHo1 mpono3uilii (odepTH) Ha BiacHOMY BeO-caiiTi po3milrye
Taky iHpOpMaIio:

3araabHa ingopmaunis npo bauk:

[ToBHe HaliMeHyBaHHS OAHKY: AKIIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUM FAHK «PAJTABAHK»

CxopodeHO HaliMeHYBaHHS OAHKY: AT «Ab «PAJIABAHK»

Kog €IPIIOY: 21322127

Kop 6anky: 306500

Micre3HaxomKeHHS: 49000, m. Iainpo, Byn. B. Monowmaxa, 5

KonrakTHa iHpOpMaris: 0800500999

BuiacHuii BeO-caiit: www.radabank.com.ua

EnextpoHHa momra: bank@radabank.com.ua

Binomocti nmpo ginensii Ta 1038014, HagaHi banky:
AT «Ab «PAIIABAHK» ynoBHOBaXkeHMI1 3/1iiCHIOBaTH OAHKIBCHKI Ta iHII (DiHAHCOBI TOCITYTH BIATIOBITHO
1o 3akony Ykpainu «lIpo 6anku 1 6aHKIBCbKY JISUTBHICTBY, 3aKoHY YKpainu "lIpo ¢inaHCOBI mocayru Ta
JiepKaBHE PeryIlOBaHHs PUHKIB (hiHaHcoBUX mociyr". Tlepenik J03BOJIB Ta JIIEH31H 3a MOCUIAHHSIM.
Indopmaris moxao BkmtoueHHss AT «Ab Hara BHecenHs AT «Ab «PAJJABAHK» no0
«PAJJIABAHK» 1o lep»aBHOTO peecTpy OaHKIB: HepxaBHoro  peectpy  OamkiB  03.12.1993,
peectpauiiinuii Homep B JlepkaBHOMY peecTpi
6ankiB 220.
[TyGuiyHi 1OTOBOPHU AJISt MPUBATHUX OCIO JloroBip KOMILJIEKCHOTO 0aHKiIBCHKOTO
obOciyroByBanHs hi3M4HMX 0cCi0, marta HaOpaHHS
yiuHHOCTI octaHHiX 3miH: 18.03.2024p.



https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://www.radabank.com.ua/
https://www.radabank.com.ua/pro-bank/licenziyi-ta-dozvoli
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
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‘ nata HaOpanHs ynHHOCTI 18.03.2024p.

bank Ha migcTaBi 6aHKIBChKOI JTineH31i, BugaHoi HarionaasHuM 0aHKOM YKpaiHu, HaJla€ KITIEHTaM HACTYITHI
0aHKIBCHKi Ta ()iHAHCOBI MOCIYTH, @ TAKOX 3AIHCHIOE 1HIY AiSTIBHICTD, BU3HAUYEHY B I[LOMY PO3/iIi, K y
HaIllOHAJILHIM, TaK 1 B 1HO3eMHIH BaJIIOTI, a CaMe:

1. 3a]ydeHHs y BKJIaau (IETO3UTH) KOWITIB Ta OaHKIBCBKUX METaiB BiJ HEOOMEXKEHOro Koja
IOpuInYHUX (KpiM OaHKiB) 1 (Pi3MuHUX 0Ci0, B YACTHHI 3alydeHHS y BKJIAIW (ICTIO3UTH) KOIITIB Ta
0aHKIBCHKHMX METAJIIB BiJl HEOOMEKEHOT0 Koa (hi3uIHUX 0Cil;

2. BIIKPUTTSI Ta BEACHHS TMOTOYHHMX (KOPECIIOHIEHTCHKMX) PaxyHKIB KII€HTIB, y TOMY YHCI Yy
0aHKIBCHKHX METaJlax, Ta paXyHKiB yMOBHOTO 30epiranus (eckpoy);

3. PO3MIIIIEHHS 3aTy4eHUX y BKJIAIW (IEMO3WUTH), Y TOMY YHUCII HAa TOTOYHI paxyHKH, KOIITIB Ta
0aHKIBCHKMX METAJIB BiJl CBOTO iIMEHI, HA BIIACHMX YMOBAX Ta Ha BIACHUU PU3UK;

4. niepeKas KOIITIB 32 JOMOMOTOI0 TIATIKHUX CHCTEM;

5. BUIYCK IJIATDKHHUX JOKYMEHTIB, IJIATIKHUX KapTOK, JOPOKHIX 4YeKiB Ta/abo iX 0OCIyroByBaHHS,
KIIIPUHT, 1HII1 (hopMu 3a0e3MeYeHHs pO3PaxXyHKIiB;

6. MIOTOYHI HETOPTOBEJIbHI OIepallii 3 BATIOTHUMH LIHHOCTSIMHU;

7. HajaHHA (i3MYHEM Oco0aM TOCIYTH 3 TOPTriBli 3 OaHKIBCBKUMH METalaMHd Ta MOHETaMH 3
(hI3UYHOIO MTOCTABKOIO;

8. Ha/JaHHSA (I3MYHUM Ta IOPUIMYHAM OCO0aM TOCIYTH 3 TOPTiBJII BAIIOTHUMH IIHHOCTSMH Yy

TOTIBKOBill popMi, B YaCTHHI: HaJaHHS (PI3UYHUM 0cOOaM IMOCIYTH 3 TOPTiBJIl BAMIOTHUMHU I[IHHOCTSMU Y
TOTIBKOBiH (opmi (BamoTHO-00MIHHI onepariii), a came:

1) xymiBins y pi3udHHUX OCi0 - PE3UACHTIB 1 HEPE3UACHTIB TOTIBKOBOT IHO3EMHOT BaJIIOTH 32 TOTIBKOBI TPUBHI;
2) npoxax (i3u4HUM ocobaMm - pe3uCHTaM 1 Hepe3uACHTaM T'OTIBKOBOI iHO3EMHOI BAaJIIOTH 3a TOTiBKOBI
TPHBHI;

3) 0oOMiH TOTiBKOBOi iHO3eMHOI BAIIOTH O/IHI€T IHO3EMHOI JEPKAaBH HAa TOTIBKOBY 1HO3EMHY BAJIIOTY 1HIIOT
1HO3eMHOT JIep>KaBu.

9. HAJaHHS KOHCYJbTAlIMHUX Ta 1H(QOPMaLIHHUX MOCIYT 1010 OaHKIBCHKUX Ta IHIIMX (DIHAHCOBUX
HOCIIYT;
10. 30epiranHs IiHHOCTEW (y TOMY 4YHCHl 00 OOJiKy 1 30epiraHHs I[IHHUX TamnepiB Ta IHIIUX

KOIIITOBHOCTEH, KOH(ICKOBAaHMUX (3aapeIITOBAHUX) HA KOPUCTH JEep>KaBU Ta/ab0 BU3HAHHUX Oe3Xa3sIiHUMMU)
abo HaJaHHS B MallHOBUHM HaliM (OpeHIy) 1HIMBIIyaJlbHOTO OAaHKIBCHKOTO ceii(a B YaCTHHI, HAJaHHS B
MaifHOBUI1 HaliM (OpeHy) IHAMBIyaIbHOr0 OaHKIBCHKOTO cerda;

11. 1HKacaIlisl KOIITIB Ta MePEBE3CHHS BATIOTHUX I[IHHOCTEH,

12. npuiiMaHHs FOTIBKU HalllOHAJIBHOI Ta 1HO3€MHOI BaJIFOTH Bij KIIIEHTIB yepe3 Kacy baHka;

13. BHJIaya TOTIBKU HAI[IOHAIBHOI Ta IHO3EMHOI BAIFOTH KJIIEHTaM 3 iX paxyHKIB uepe3 kacy banka;

14. OOMiH KJIiEHTaM He NPUIATHUX /10 OOIry Ta BHIy4EHHUX 3 00iry OaHKHOT (MOHET) HalllOHAJIbHOI

BaJIOTH Ha MpPHUJAATHI, MOHET Ha OAHKHOTH, OAHKHOT Ha MOHETH, OaHKHOT (MOHET) OJAHMX HOMIHAIIB Ha
0aHKHOTU (MOHETH) IHIIUX HOMIHAIIB,;

15. npodeciiiHa AisUIbHICTD HA PUHKY I[IHHUX ManepiB B YaCTHHI;

° JUSTEHICTD 3 TOPTIBIII [IHHUMU TIATIepaMHu;

. JIEeNO3UTapHa JiSUTHHICTS;

° TiSUTBHICTD 3 YIPaBIiHHSA MaitHOM TSl piHaHCYBaHHs 00'€KTiB OyIiBHUIITBA Ta/ab0 3M1CHEHHS
oTepalliii 3 HEPYXOMICTIO.

Tapudu: Tapudu 3a piHaHCOBUMH MOCITyraMH PO3MIILIEHO

Ha okpeMux cropinkax caiity AT «Ab
«PAJIABAHK», a came:
Tapudwu ms npuBatHEx 0oci6 Ta VIP Gi3Hecy

INnepriocunaHHs Ha ICTOTHI XapaKTEPUCTUKU IcTOTHI XapakTEPUCTHKUA MOCIYr 13 3aIy4EeHHS
MOCITYT 13 3aJTy4eHHS] OaHKIBCHKOTO BKJIATy OaHKIBCHKOTO BKJIALY (JIEIIO3UTY)
(memo3ury) Po3MmileHi B KOXKHOMY TIPOJIVKTI — HATHCHYTH

«JleTanpHimey.



https://www.radabank.com.ua/bilse/taryfy-banku
https://www.radabank.com.ua/depozyty
https://www.radabank.com.ua/depozyty
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I'inepnocunanHs Ha ICTOTHI XapaKTEPUCTHKU
MOCITYT 3 HAJAHHSI CIIO)KUBYOTO KPEIUTY T4 YMOBU
1X HaJgaHHSI

[Hdopmaris Ipo 1ICTOTHI XapaKTEPUCTUKHU TIOCITYTH
Kpemurna kaptka «TyauM-croammM»

[Hdopmaris Ipo 1ICTOTHI XapaKTEPUCTUKHU TIOCITYTH
Online xpenutHa kaptka RADAcard

[Hdopmaris Ipo 1ICTOTHI XapaKTEPUCTUKHU TIOCITYTH
3apiiaTHa KapTKa

[Hdopmaris Ipo 1ICTOTHI XapaKTEPUCTUKHU TIOCITYTH
KpeauT mijg 3acTaBy ACHO3UTY

Indopmaliist Ipo iICTOTHI XapaKTEPUCTUKHU ITOCIYIH 3
HAJaHH CHOOXKHUBYOro Kpemuty «KpeauTyBaHHS
¢iznyHMX 0ci0d mix 3acTaBy»

Iadbopmaliis mpo iICTOTHI XapaKTEPUCTUKHU IIOCIYIH 3
HaJaHHg _crnokuBuoro kpeauty «Kpemur min
3acTtaBy «Barommiiy

Indopmaliist Ipo ICTOTHI XapaKTEPUCTUKHU ITOCIYTH 3
HAJJaHHS CII0)KUBYOIr0 KPEAUTY HA

KYIIiBJII0 HOBHX Ta 0/B TPAHCIOPTHHX 3aC00iB
Iadopmaliis mpo 1ICTOTHI XapaKTEPUCTUKHU ITIOCIYIH 3
HAQJaHHS CHOOXKUBYOro Kpeauty «KpexuTyBaHHS

diznunnx  oci0 Ha npuabdaHHA  KMTJOBOI
HEPYXOMOCTI»
Indopmaiigas npo icTOTHI  XapaKTEePUCTHKHU

MOCJVIH _ CHOKMBYOI0 KPEIUTY HA KVIIiBJIIO
3eMeJbHUX JiJIAHOK

Indopmarltist Ipo ICTOTHI XapaKTEPUCTUKH ITOCIYTU
crio)kuBuoro  kpeauty  CTpOKOBHMI  KPEOUT
«PigaHCcHy»

I'inepnocunanHs Ha BeO-CTOpiHKY baHky, 1e
PO3MIIIEHO TIOPSIIOK 1 MPOLEAYPY 3aXUCTY
MIEPCOHANBHUX JaHUX (BUTAT):

ITopsimox 1 aponcaypa 3aXucTy 1nnepCoHaJIbHUX

JTaHUX (BUTAT)

[Topsinok it 6aHKy B pa3i HEBUKOHAHHS KJIIEHTOM
00O0B'A3KIB 3T1IHO 3 IOTOBOPOM IPO HaJlaHHS
0aHKIBCHKHX MOCITYT

BusnauaeTscs yMOBaMU Ha/IaHHA Ta KOPUCTYBAHHS
BiJIMOBIIHUMH TTOCITyTaMu B Mexax JloroBopy
KOMILJIEKCHOT'0 0aHKIBCLKOI'0 00CJIYTrOBYBaHHS
(hizmyHuX 0ci0

INinepnocunaHHs Ha BHYTPIITHbOOAHKIBCHKHH
JOKYMEHT (BHUTST), IKHUH PETIaMEHTYE TTOPSIIOK
po3risiay 6aHKOM 3BEpPHEHD KIIIEHTIB

https://www.radabank.com.ua/bilse/kontakt-centr

lNnepnocunanus Ha po3ain "3BepHEHHS
rpoMajisiH" odiniitHoro IHTepHeT-peACTaBHUIITBA
HamionansHoro 6anky, e po3MiiieHo iHGopMaIlio
po po3riisia 3BepHeHb. KoHTakTHA iHpOpMaris
oprany, sIKui 3/IIHCHIOE IepKaBHE PETYITIOBAHHS
nisutbHOCTI baHky:

Poznin «3BepHeHHs rpoMaasiH» OQiiitHOTO
[nTepueT-npeacraBaunTBa HarionansHoro 6aHky:
Konraxtu (bank.gov.ua) HamioHansHuA OaHK
VYkpainu, micuesHaxomkens: 01601, Kuis, Byn.
[actutyTebka, 9, Tenedon: 0 800 505 240.

INnepnocunanus Ha BeO-cTopiHKY baHky, 1e
po3MminieHo iHGOopMaITito PO CUCTEMY
rapaHTyBaHHs BKJIAiB (pi3nyHUX 0Ci0:

DoH1 rapadTyBaHHA BKIAAIB i3UYIHAX 0C10

IHonepexkenns:

innucannsa kjieHTOM myOJiyHOi mpomno3umii (odepTn) mepeadavae HagaHHsi ¥Horo 3roam Ha

3a3Ha4eHi yMOBHM HA/IaHHSA 0AHKIBCHKHX MOCJIYT.


https://www.radabank.com.ua/platizhni-kartky/kreditna-kartka-tudim-siudim
file:///E:/ПублДогов/Итог/1223/Online%20кредитна%20картка%20RADAcard
file:///E:/ПублДогов/Итог/1223/Зарплатна%20картка
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-deposity
https://www.radabank.com.ua/krediti/kredituvannia-pid-zastavu
https://www.radabank.com.ua/krediti/kredituvannia-pid-zastavu
https://www.radabank.com.ua/krediti/kredituvannia-pid-zastavu
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-vahomyi
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-vahomyi
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-vahomyi
https://www.radabank.com.ua/krediti/avto-v-kredyt
https://www.radabank.com.ua/krediti/avto-v-kredyt
https://www.radabank.com.ua/krediti/avto-v-kredyt
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-zemelnoi-dilianky
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-zemelnoi-dilianky
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-zemelnoi-dilianky
https://www.radabank.com.ua/krediti/kredyt-finans-plus
https://www.radabank.com.ua/krediti/kredyt-finans-plus
https://www.radabank.com.ua/krediti/kredyt-finans-plus
https://www.radabank.com.ua/krediti/kredyt-finans-plus
https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-informaciyi
https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-informaciyi
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/kontakt-centr
https://bank.gov.ua/ua/contacts
https://www.fg.gov.ua/
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KutieHT MO2Ke BIIMOBHUTHCS BiJil OTPMMAHHS PEeKJIAMHHMX MaTepiajiB 3aco00aMM IMCTAHWIHHUX KAHAJIIB
KOMYHIKaLil IIJIsIXOM:

v MoJAaHHA MUcbMOBOI 3asiBH (1oaaTok Ne 14 1o IKBO ®O) no nmigpo3ainy banky;

v 3BepHeHHsA 10 Konrakr LlenTpy banka 3 0008 13k0B010 Bepudikaniecro Kiienra.
BigHoB/IeHHSI peKJaMHUX PO3CHJIOK 3AiCHIOETHCSE HA miacTtaBi 3BepHeHHss KiienTra no Konrakr
HenTpy baHky.

[e#i JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OcmyroByBaHHs (izuuHux ocid (mami - [orosip) €
[Ty6niunoro mpomo3swuiiieto (odeproro) y po3yMiHHi ctateit 633, 634, 641, 644 [{uBinbHOTO KOACKCY YKpaiHu
it hi3maHUX 0ci6 (pe3umeHTiB Ta HepesuneHTiB Ykpaian) ykinactu 3 AKIIIOHEPHUM TOBAPHUCTBOM
«AKIIIOHEPHUI BAHK «PAJIABAHK» (nani - bauk) Jlorosip 3 MeTor HagaHHS GaHKIBCHKHMX HOCIYT HAa
3a3HaYCHUX B HbOMY YMOBAX Ta IpaBHJIax.

Januii [loroBip po3miienuii Ha caiiti baHky 3a elekTpoHHOIO aapecor: Www.radabank.com.ua
(mamam - caiit banky), HaOupae 4YWHHOCTI 3 JaTW ii ONPWIIOAHCHHS Ha caiiTi banky Ta nmie 10 naTw
OTIPHMJIIOJJHEHHS 3as1BU PO BiJIKIMKaHHs JloroBopy Ha caiiti banky.
bank, miroun Ha mincrasi crateit 633, 634, 641, 644 [{uBUIEHOTO KOACKCY YKpaiHU, 3BEPTAETHCS 3 IIIEIO
[TyGmiyHot0 mpomno3umielo Ta Oepe Ha cebe 3000B's3aHHS mepen (Gi3UUHUMH ocoOamu, siKi 1 MPUIMYTbH

(akuenTyoTh), HaJaBaTH OaHKIBCHKI MOCIYrd B MOPSAKY Ta Ha yMoBax, nepenbaueHux JloroBopom 3a
BcTaHoBiIeHUMHU bankom Tapudamu, siki onpuiroaHeHi Ha caiiti banky. JloroBip € JoroBopom npueIHaHHS Y
po3yMiHHI ctaTTi 634 LluBUIBHOrO KOAEKCY YKpaiHu, TOOTO HOro yMOBHM BCTaHOBIIEHI ofHier0 13 CTopiH (y
dopmymsipax abo 1HIIUX cTaHAAPTHUX (opMax), 1 MOke OyTH YKIaJeHHH JIMIIE MUITXOM MPUEIHAHHS IPYroi
Croponu 10 3anpornoHoBaHoro Jlorosopy B miomy. Jpyra CTopoHa He MOKe 3alpOIIOHYBaTH CBOi YMOBHU
Horosopy.

AxnentyBanHs fnaHoi [lyOmiunoi mpomo3uiii 3a1HCHIOETHCS, IIISXOM MIANUCAHHS BiAMNOBIIHOT 3asiBU-
3roau/3asBU Ha MPUETHAHHS 10 JIOTOBOPY KOMILIEKCHOTO OAHKIBCHKOTO OOCITYroBYBaHHS (i3WYHHUX OCIO Y
narnepoBoMy abo eJIeKTPOHHOMY BUIJIAML, 1110 HagaeThess bankoM, malioH skoi € HeBig'eMHUM JlonaTkoM a0
Horosopy. Tapudu banky Ha 06ciyroByBaHHs KieHTIB-(Ppi3uuHuX 0ci0, [IpaBuia KOpucTyBaHHS IIATIKHOIO
kapTkoro banka Ta iHmmMM nociayramu banky, Bci 3asBM Ha npuegHaHHSA/3asgBU Ha 0QOPMIIEHHS MOCITYT
Ta nojaTku 10 JoroBopy pa3oMm CKJIaJarOTh €IUHUN JOKYMEHT - JIOTOBIp KOMIUIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHs ¢i3uyHMX ocib. BinmosinHo a0 cratti 628 LluBinbHOro koaekcy Ykpainu Jlorosip, 1mio
yKJIala€eTbcsl MK BaHKOM Ta KIII€EHTOM € 3MilIaHUM JIOTOBOPOM, B SIKOMY MICTATBCS €JIEMEHTU PI3HUX
JIOTOBOPIB, B TOMY YHUCIII ajie HE BUKIIIOYHO: 3asBH Ha BIAKPUTTS PaXyHKY, JOTOBOPY OaHKIBCBKOTO PAXyHKY,
JIETIO3UTHOTO JIOTOBOPY, JOTOBOPY PO HaJlaHHS KPEAWUTY, AOTOBOPY NP0 OPEHIy IHAUBIAyadbHOTO ceidy,
JIOTOBOPY Ha HaJaHHS IUIATDKHUX mociyr Tomo. Jo BimHocuH Mik CTopoHamu (B TOMY YHCI 3 NUTaHb
BHECEHHS 3MiH 110 JloroBopy) 3acTOCOBYIOTHCSI y BIANOBIAHMX YaCTHHAX MOJIOXKEHHS 3aKOHOJABCTBA II0J0
JIOTOBOpIB, €l1eMeHTH sKuX MicTaThest y JloroBopi. Ha Bumory banky Kiient-¢isnuna ocoba (mami 3a
TekcToM - KitieHT) 3000B’13aHN Ha/laTh TOKYMEHTH 1 BIJOMOCTI1, HEOOX1AH1 IS 3'siICyBaHHA HOoro ocoOu, CyTi
TisUTBHOCTI, (hiHAHCOBOTO cTaHy. Y pa3i HeHagaHHA KiieHTOM HeoOXiTHHMX JOKYMEHTIB 4H BiomocTeil abo
YMHUCHOTO HaJlaHHsI HEMpPaBAMBUX BIIOMOCTEH moa0 cebde, abo y pa3i HesiBkH KiieHTa 3 METOIO OHOBJIEHHS
inenTudikaniiinux nanux bank Mae mpaBo BigMoBuTH KitieHTY B oro oG¢ciyroByBaHHi.

AxnentyBanHsM gaHoi [ly6miunoi mnpomosumii, Kmient miarBepmkye, mo bankom nHanmana, a Kiientom
3po3ymina, iHpopmanig (gogatox Ne 20 mo uporo /loroBopy), mo Hajnaerbcs baHKOM Ha BUKOHAHHS BUMOT
«3aKoHy Mpo IMJIATLKHI TOCIYTH» 0 YKIAJaHHS LOTo JoroBopy. Buiie3zasnauena iHopmailist HagaeTbes y
croci6, mo 3abe3neyye BUIBHUN JOCTYN KOpPHCTyBauda J0 Takoi iH(opMarliil IIIsIXOM PO3MILIEHHS Ha CaWTi
banky 3a mocunanusm Kopucha indopmartis 1mioso nocnyr (radabank.com.ua)
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IIABJIOH 3AIBU HA BIIKJIMKAHHA JOBIPEHOCTI, 1110 0®OPMJIEHA B EJIEKTPOHHIA ®OPMI

1. BUBHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTBHCs B 10I'OBOPI

ABTOpH3alis - Mpoleaypa oJepKaHHs JO3BOIY Ha IPOBEIEHHS Oomnepallii 3 BAKOpUCTaHHsM KapTku.

Axknent - BunHeHHs1 KiienToM fiif, mo cBiggate npo npuitHarTs Kmientom Ily6niunoi nponosunii banky Ha
yKiazeHHs: J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOrO OOCIyroByBaHHsA (DI3MYHMX OCIO, a came: TMOJaHHS
Krnientom 3a Micle3HaXO/KEHHAM BIIOKPEMJICHUX MiApo3AiaiB baHKy, mepemik SKUX ONPHIIOJHEHUH Ha
caiiti baHky 3a enekTpoHHOW axpecoro: Www.radabank.com.ua, 3asBu-3roau Ha npuenHaHHs 10 JloroBopy
KOMILJIEKCHOTO OaHKIBCHKOTI'O 00CIIyroByBaHHS (i3n4HUX 0Ci0 ab0 HOTro YyacTKH.

ABTeHTH(]iKaLis - EIEKTPOHHA NPOLIEYpa, SIKa Ja€ 3MOT'Y YCTAaHOBUTH Ta MiATBEpAUTH ocoOy KiienTa ta/abo
HaJIeXKHICTh IIEBHOT'O TUIATI’KHOTO 1HCTPYMEHTY, HasABHICTh y KutieHTa mijicTaB Juisi BAKOPUCTAHHS KOHKPETHOTO
IUIATIXKHOTO IHCTPYMEHTY HUISXOM IpeJl'iBJIeHHS HUM 17ieHTu(iKkaTopa, 30KpemMa, aie He BukmouHo: [TTH-koxy,
CVV2/CVC2, BBeIeHHAM OJTHOPA30BOTO IMApOJis, BIAMpPaBICHOro Ha (iHaHCOBH TenedoH KiieHTa TeKCTOBUM
MIOB1IOMJIEHHSM, TOIIO.

bank (HagaBaud mmiaThkeux mocayr) - AKI[IOHEPHE TOBAPUCTBO «AKIIIOHEPHMII BAHK
«PAJJABAHKY, (ckopoueno - AT «Ab «PAJIABAHKY).

Bbank-ExBaiip - ynoBHoBaxeHuid bank - wien marixHoi cuctemu (MIIC, BHyTpimHbOAEp:kaBHOI abo
JIOKaJIBHOI), 110 31MCHIOE AISUTBHICTD MIOA0 TEXHOJIOTIYHOTO0, IH(OpMAIiifHOro 006CcIyroByBaHHs TOProBIliB Ta
BHKOHAHHS PO3PaxyHKIB 3 HUMH 3a OINEpalisiMU, sIKi 3/11iCHEH] 13 3acTocyBaHHsIM KapTok abo iX peKBi3UTIB.
Bbank-Emitent - ynoBHoBakeHumii bank - uieH miarikHoi cuctemu (MIIC, BHyTpimHbOAEp:kaBHOI abo
JIOKAJIbHOT), 110 eMiTyBaB (BumycTtuB) KapTky Ta BuaaB 11 3aKOHHOMY JIepKATEII0 Ha JIOTOBIPHUX ITiJCTaBaXx.
BankiBcbki metanu (BM) - 11e 3051070, cpi0I10, TUTATHHA, METANM TUTATHHOBOI TPYIH, TOBeACHI (adiHOBaH1) 10
HaWBHINMX MPOO BIJMOBITHO IO CBITOBHX CTaHAAPTIB Y 3JIMBKAX 1 MOPOIIKAX, 0 MAIOTh CepTU(IKAT IKOCTI, a
TaKO’X MOHETH, BUPOOJICHI 3 TOPOTOLIHHUX METaliB. 3 METaJliB INIATHHOBOI IpyNu OepeThCs JIHIIE MaitaIiil.
bankomar (0aHkiBCcbKMii aBTOMAT €caMOOOCIYrOBYBAaHHSI) - TPOTPAMHO-TEXHIYHUN KOMIUIEKC, IO A€
3mory aepxkaremo Kaprtku (KiienTy) 3niicCHHTH caMOOOCITyroBYBaHHS 3a ONEpAIlisIMH 3 OJEpXKaHHS KOILTIB
y TOTIBKOBIH (popMi, BHECEHHS X JJIs 3apaxyBaHHS Ha BiamoBiaHiI KapTkoBi paxyHKH, onepskaHHs iH(popmartii
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moxo crany KapTKOBHX paxyHKiB, a TakoX BHKOHATH iHII omeparii 3riZHo 3 (QYHKI[IOHAIbHUMU
MOYJIUBOCTSIMU  ITbOTO KOMILJIEKCY.

Biomerpuuyna aBTeHTH(iKalifA - CYKYIHICTb aBTOMAaTH30BaHUX METOJIB 1 3ac00iB MIATBEPIKEHHS OCOOHU
HIJISIXOM pO3IMi3HAaBaHHA 1 31CTaBJICHHS OIOMETPUYHHUX JTaHUX (KOJIBOPY OY€il, MaTIOHKA CITKIBKM OKa, BIIOUTKIB
NajbIliB, TEOMETPIl PyKH, pUC OOIUYYS TOIIO), 110 3adiKCOBaHI HOCIAMH ITUX JAHHUX, 3 OCOOMCTUMH JTaHHUMH
BJIacHUKAa. Y MOOUIBbHOMY 3acTocyHKY RB24 MoXe BUKOpHUCTOBYBAaTHCS TEXHOJOTIS O10METPHYHOL
aBreHTH(diKamii kiaieHTa Touch ID (ta moai6H1) - po3mi3HaBaHHS 1 31CTaBICHHS BIIOUTKIB Majbls(-iB).
BaokyBanns IlaaTiskHoi kapTku/3ynuHeHHs omepauiii 3a paxynkom Kiienra - nepesenenns I[lnatixuoi
KapTKH Ta/ab0 paxyHKY B CTaTycC, y SIKOMY HEMOKJIMBO BUKOHYBATH Oyb-saKi (piHAHCOBI orepartii, 1110 1moB’s3aHe
13 3ynuHeHHsaM npaBa Kiienta BukopuctoByBatu [1natixHy KapTKy Ta/abo paxyHok. 3ailicHIOeThcs bankowm 3a
O6axarHsM KitieHTa Ta/abo y 1HIIMX BUMaAKaxX nepeadoadeHux JJoroBopom.

BigHoBi0BaHa (MOHOBJIIOBAHA) KPeAUTHA JiHifl - KpeOUTHA JIiHISA, 32 YMOBAMHM SIKOI MICJISA OTPUMAaHHS
[To3nyanbHUKOM MOBHOI CyMHM KPEIUTHUX KOIUTIB 1 JOCSATHEHHI JIMITY KpeAMTYBaHHS, MOXKJIMBA IOJablIa
(moBTOpHA) BHJIa4a KPEIUTHUX KOIITIB B MEXaX IMOTANICHUX CYM B MEKax JII0Y0Tro JIMITy KpeIUTYBaHHS
Bru1aj - TepMiH BXKMBA€ThCS Y 3HaUE€HH1 HaBeleHOMY Yy 3akoHi Ykpainu "IIpo cuctemMy rapaHTyBaHHs BKJIAJIB
¢iznyanx 0ocib".

BriagHUK - TepMiH BXKUBA€ThCS y 3HAUCHHI HaBeJeHOMY B 3akoHi Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKJIJ(IB (hI3HYHUX OCIO».

Bunucka - 3BiT Ipo cTaH paXyHKY Ta pyX KOLITIB 3a IEBHUM nepio, skuil HagaeTbess bankom BrnacHuky
paxyHKy.

Bunaropoaa banky - cyma 3000B's13aHb BriacHMKa paxyHKY 3 OIUIaTH BCTAaHOBJICHUX baHKoOM miat 3a oTpuMaHi
[Mocnyru, nependayeni Tapudamu.

BurpaTHuii JimiT - rpaHMyHa cyma KOWTIB, fka noctynHa KiieHTy i 3AiMICHEHHsS omeparii 3
BUKOpUCTaHHAM KapTku 1 00YMCITIOEThCA K CyMa 3aJIMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTaHOBJICHUH JIIMIT
oBepapadTy, y pasi Horo HasBHOCTI) 3a MIHYyCOM CyMH aBTOPH30BaHHX, ajie HE BigoOpaxkeHHX Ha PaxyHKy
ormeparii.

Be6-3acTocynok RB24 - kaHan HajjaHHs OCIIYT 3 BUKOPUCTaHHAM CHCTEMH JTUCTaHLIKHOTO 0OCIYrOBYBaHHS
paxyHKy, sikuil qoctynuuii KiieHty Ha mijacTasi 1boro JloroBopy 3 BUKOpHCTaHHAM BeO-1HTEp(ElCy 3a aipecoro
MoOGineHuit 3actocynok RB24 (radabank.com.ua).

Bepudikauis Kuienrta - mnpouenypa BcTaHOBIEHHS (HIATBEP/UKEHHS) BIAMOBIIHOCTI ocobu KiieHnTa
(mpeAcTaBHMKA KJTIEHTA) OTPUMAHUM aHKETHUM (11eHTU(DIKAIITHUM) JaHUM:

- (piznyHa Bepuikarlis - y 1oro mpuCyTHOCTI 3 BUKOPUCTAHHSAM OJIHOTO a00 AeKUIbKa 3ac001B: TOKYMEHTIB, 1110
HOCBIIUYIOTh 0COOy, HiANUCY, OTPUMaHHSA Ta TNEpBHMHHA Bepu(ikalis HoMmepa (iHAHCOBOTO TeneoHy Ta
KOJIOBOTO CJIOBa, TOIIO;

- TenedonHa Bepuikauis - npu 3BepHeHHI Kimienta 1o [JOK 3 BUKOpHCTaHHAM OJHOr0 abo JeKiibka 3aco0iB:
(b1HaHCOBOIO HOMEPY TeIEPOHY, KOJAOBOT'O CIOBA, OCOOUCTUX JaHUX (TaKUX SK MPI3BHILE, 1M’ Ta IO OATHKOBI,
JaTa HapoHKEHHS, TOIIO).

Bix’eMHmii 3aMIIOK - KpEAUTOBUM 3aJUIIOK, KU BUHHUKAE MO paxyHKy KilieHTa y BHUINaJKy mepeBUIICHHS
BUTPATHOT'O JIMITY 1 00JIIKOBY€eThCSl y baHKy 710 HOro MOBHOTO MOTaIIeHHS.

Bkuiaja (1eno3uT) Ha BUMOTY - TPOIIOBI KOMITH a00 OaHKIBChKI METaJH, 3aJlydeHl OaHKOM BiJ BKJIaJHHKA a00
K1 HaIIIUIM JUis BKJIAJHUKA Ha YMOBaxX BHJaul BKJIaay (AEMO3UTY) Ha MepIly BUMOTY BKJIaJHUKA. PaxyHOK
BKJIaJ[y HA BUMOTY HaJIe)KUTh O aBTOMATHYHOTO 3aKPUTTS Y pasi SKIIO0 Ha paXyHKY BiACYTHIHM 3aIHMIIOK KOIITIB
Ta 3 1aTH 311HCHEHHS OCTAaHHBOI OIepallii MO paxyHKy Mpoiiiuio Oiibiie 60 KaJeHIapHUX THIB.

BaacHuk paxynky - Kimienrt, skomy baHk BiIKpUB paxyHOK Ha OCHOBI 3alTOBHEHOI HaJCKHUM YMHOM 3asiBU
Ha oopmiteHHs mociyru/ 3asiBU Ha TPHEAHAHHS 10 J[OrOBOpY KOMILIEKCHOTO OQHKIBCHKOTO OOCITyrOBYBaHHS
¢13uuHuX 0Cib.

Brpara/kpanizkka KapTkm - Oynb-axe BuOyrTa Kaptku i3 BonoainHsa BrnacHuka paxynky/KiieHTa BHacmiok
Il TpeTix oci0, HexdanmoctTi camoro BracHuka paxyHky/KiienTa, Oyb-SKUX 1HIIUX IPUYUH Ta/ab0 OTpUMaHHs
TpeThor0 0co0or0 iH(opMmarii mpo HoMmep Ta cTpok aii Kaprku Ta/abo mpo KOAyBaHHS MAarHiTHOI CTPIYKH
kapTku abo npo [T1TH-kox KapTtku.
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JleGeTHO-KpeIUTHA CXeMa - [UIATDKHA cXeMa, sKa nepeadadae 3aiicHeH s onepaliil 3 BukopuctanuaM KapTku
B MEXax 3aJUIIKY BJIACHUX KOIITIB, sKi 00JiKOBYIOThCS Ha KapTkoBOoMy paxyHKy, a y pa3i iX He1OCTaTHOCTI
YM BIJICYTHOCTI - 32 paXyHOK HaJlaHOro baHkoM KpeauTy.

JekJjapaHT - ¢pizuyHa ocoda - pe3uJeHT, y TOMY YUCIIi caMo3aifHATa 0coda, a TakoX (izudHa 0coda, sKka HE €
pe3uIeHTOM YKpaiHu, ajie sika OyJja pe3uJICHTOM Ha MOMEHT OTpUMaHHs (HaOyTTs) 00’ €KTIB ACKJIapyBaHHS 4d
Ha MOMEHT HapaxyBaHHA (OTpUMaHHS) IOXOMIB, 332 PaxyHOK SKHX Oynu oTpumMani (HaOyti) 00’eKkTH
JIeKJIapyBaHHs, 1 siKa BiANnoBiAHO 10 [lonaTkoBoro konekcy Ykpainu € uu Oyia IIaTHUKOM I10JIaTKIB.
Jeno3utHuii/Bkjaagnmii paxyHoK - paxyHOK, skuil BigkpuBaeTbcsi bankom KiieHTy Ha 1OroBipHiii OCHOBI
s 30epiraHHs TpoIneH, mo mnepeaaroThes KiieHToOM B yNpaBiiiHHS Ha BCTAaHOBJICHHH CTpOK, abo 0Oe3
3a3HaYCHHS TAaKOTO CTPOKY, IiJ] BA3HAUCHHUH MPOLEHT (AO0Xi1) 1 Mi/UIAraloTh MOBEepHEHHIO KiTieHTy BIAMOBIIHO
JI0 YUHHOT'O 3aKOHOJaBCTBA YKpaiHu Ta yMoB JloroBopy.

Jleno3uTHA KapTKa - KapTKa, Ha Ky 3[I1HCHIOETHCS 3apaxyBaHHA JICMIO3HUTY Ta/a00 MPOLEHTIB 32 JIEO3UTHUM
JIOTOBOPOM 3T1IHO 3 1Oro yMOBaMu.

Hepxatear KapTkm - ®izuuna ocola, sika Ha 3aKOHHUX ITIJICTaBaX BUKOPUCTOBYE [ImaTixkKHy KapTKy AJist
1HILIFOBaHHS MepeKa3y KOIITIiB 3 BIAMOBIAHOTO paxyHKy y banky abo 3aiiicHIOe iHIII onepailii 13 3aCTOCYBaHHSIM
[InatixHOT KapTKH. .

JepskaTeib 101aTKOBOI MJIATI:kHOI KapTKU - KiieHT abo iHma ocoba, Ha iM's SKOi BUIyIIEHA JOJATKOBA
[MnarixHa KapTKa i fKa OUIIXOM OTPUMaHHS M0AaTkoBoi IlmaTikHOT KapTKM 1 BUKOHaHHS omepamii 3 Hero
HiATBEPIKYE CBOIO 3rofy 3 MM JloroBopoM 1 3000B’A3aHHS BUKOHYBAaTH KO0 YMOBH.

JucranuiiiHe 00cIyroByBaHHS - KOMIUIEKC MTOCTYT 32 paxyHkamu KiieHTa, mo HagaeTses 3acobamu CucreMu
JTUCTAHIIIMHOTO 00CITYrOBYBaHHS paxyHKY Ha IMiJICTaBi JUCTAHLIMHUX po3nopskenb KiieHTa.

JucranuiiiHe po3mopsiI:KeHHsI - PO3IOPSKEHHS Ha 3/IIHCHEHHS oreparlii, sike nojgaerbes Kitieatom o banky
3a gonoMoror CUcTeMu TUCTaHLIHHOIO 0OCIIyTOBYBaHHS paXyHKY Ta MiJnucane EJeKTpOHHUM MiUCOM.
Jistdi, 110 BUKOHYIOTH NOJITHYHI (PyHKIIT B MiZKHAPOAHUX opraHizamisx - MocagoBi 0COOM MI>KHAPOTHUX
opraHizauii, siki 06ifiMar0Te ab0 00ifiMany MPOTATOM OCTAHHIX TPHOX POKIB MOCaay KepiBHHMKA (IUpPEKTOpa,
TOJIOBM MPaBJiHHSA a00 1HIIY) YK 3aCTYITHUKA KEPIBHUKA B TAKMX OpraHi3amisix abo BUKOHYIOTh Y BUKOHYBAJIH
IPOTSTOM OCTaHHIX TPHOX POKIB Oy/b-AKi 1HII KepiBHI (BU3HA4HI MyOsiyHi) (yHKLII HAa HABUIIOMY pPiBHI, B
TOMY YHUCJ B MDKHApOAHMX MDKIEPKaBHUX OpraHi3allisX, YWIEHH MIKHApOJHHUX MapIaMEHTChKHUX acamOiieH,
CyJJli Ta KepiBHI M0Ca/10B1 0COOM MI>)KHAPOJIHUX CYIiB.

JoBipena ocoba - ¢i3uuHa 0coda, siKa Mae MPaBoO PO3NOPSIKATUCS paXyHKOM, KapTKOBUM paxyHkoM Kiienra
3 BUKOpPUCTaHHAM JloaTKoBOI KapTKu, IO BUIylIeHa Ha iM’s miei JloBipeHoi ocobu Ta/abo OTpUMyBaTH
IUIATIKHY KapTKy, emiToBaHy Ha 1M 'si Kiienra, Ha miactaBi JoBipeHocTi Kiienta-BrnacHuka paxyHKy,
0(opMIIEHOT Y BCTAHOBJICHOMY 3aKOHOM TOPSIJIKY.

Horogip - nieit Jlorosip koMriekcHOro 6aHkiBcbkoro oociayropyBanHns ¢izuunux oci6 (JKBO ®O).

JloroBip 100pOBIJILHOIO CTPaxyBaHHS IOJO0POKYIOUYHX 32 KOPAOH — OQOPMIIIOETbCS B paMKax IaKeTiB
MOCJIyT, SIKIO Iie nepeadadeno Tapudamu banky ¢izuuniii 0cobi, sika MpokKMBae B YKpaini Ta/abo mounHae
MIOJIOPOXKYBATH 3 11 TEPUTOPIi Ta Ma€ 3aKOPAOHHMI MacOPT TPOMasIHUHA Y KpaiHu. Y ci 0coOu MOBUHHI OyTH Ha
MOMEHT yKjianaHHs [loroBopy He monopmi 18 pokiB Ta He cTapiui 65 pokiB, HE MaTH NMPOTUIIOKA3aHb JI0
HOJOPOX1 Ta XBOPOOJMBHX CTaHIB, sIKI MpsAMO ab0 OMOCEPEIKOBAHO MOXKYTh CTaTH MPUYMHOK HACTaHHA
CTPaxoOBOTO BHITAJKy, HE BHPYIIATH B IOJOPOXX BCyNeped peKoMeHaamisM JikapiB. CTpaxOBHKOM I[bOTO
JIOTOBOPY BUCTYIIA€ CTPAXOBa KOMIaHid, KA akpeauToBaHa B baHky.

Jorogip 100poBiiIbHOrO cTpaxyBaHHs (piHAHCOBMX PU3UKIB 11010 ONepauii 3 NJIATIKHUMHU KapTKaMu —
o(opMITIOETBCS B paMKax MaKeTiB MOCIYT, AKIIO Iie nependaueHo Tapudamu banky ¢iznuniit ocobi. Yci ocodbu
MOBMHHI OyTH Ha MOMEHT ykjiaaaHHs JloroBopy He momoami 18 pokiB Ta He crapmii 65 pokiB. CTpaxOBHKOM
IIbOT'O JIOTOBOPY BUCTYIIA€ CTPAaXOBa KOMIIaHis, sKa akpeiuToBaHa B baHky.

JoroBipHe cnucaHHs - MIaTHKHA OMepallis MO CIHMCAHHIO KOWITIB 3 paXyHKy/paxyHKiB KiieHTa, Ha BUKOHAHHS
SKOi, IUISIXOM aKIEeNTyBaHHAM Iboro oroBopy KitieHT, iHilitoe Ta Hajae, a bank oTpuMye 3roy Ha BAKOHAHHS
MJIaTHKHOT omepartii 3rigHo 3 ymoBamu JloroBopy. Skimo iHme He 3a3Ha4eHo B JloroBopi, MpU TaKUX CITUCAHHIX
Bank € oTpumyBadeM Ta iHIIATOPOM IUIATIXKHOI ornepanii. Take crrcaHHs BBa)XKA€ThCA aKIENTOBAHUMHU Ta HE
noTpeOye HamanHs KitieHToM maTiKHOT IHCTPYKINII Ha JOTOBIPHE CIIMCAHHS UM 1HIIIIOBAaHHS TAKOTO CITMCAHHS,
Ta 31HCHIOEThCS baHKOM Ha MiJCTaBi Ta BIIMOBIAHO A0 YMOB I150T0 [[oroBopy.
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JlonaTkoBa kapTka - KapTka, emitoBana bankom Ha im'st inmoi oco6u a6o Ha BiacHe im's KiieHTa 3a 3asB010
Kiienta-BnacHuka paxyHKy 3 METOI HaJaHHSA IHCTpyMEHTa JocTymy a0 KapTkoBoro paxyHky BrnacHuka
pPaxyHKY.

ExBaiipunr - pismpHicTh ExBaiipa mono TexHomoridHoro, ingopmariifHoro o6ciayroByBaHHS TOproBIliB
(MAMpUEMCTB TOPTIBIII 1 CEpPBICY) 1 BHUKOHAHHS PO3pPaxyHKiB 3 HHMH 3a ONEpAIlisiMHU, SIKIi BUKOHaHI 3
BUKOpUCTaHHAM KapTok.

Enexrponnuii ninnuc (Hagaji EII) - exextponHi qaHi, o J01a0THCS MiAMUCYBavyeM a00 0HO3HAYHO JIOTTYHO
OB’ SI3YIOTHCSL 3 TUMH €JICKTPOHHUMH JITAaHUMH, SIKI HUM HIiAMUCYIOTHCS, Ta MPU3HAYEH] A7 aBTeHTH]IKarii
HiANKCYBaya LUX JaHUX.

3aboproBanicts 3a JloroBopoM - 3a00proBaHiCTh 3a OCHOBHHUM OOprom, HapaxOBaHMMHU IPOICHTAMHU,
KOMicisiMH, mITpadamMu Ta MEHEro BiAMOBIIHO 10 YMOB Iiboro J[oroBopy.

3aranbHuii cranaapt 3BiTHocti CRS — ne Mmi>knapoanuit cranaapt, cxpaienuid Pagoro OECP 15 nmumnns 2014
POKY, 1110 BUMarae Bij KpaiH, siKi HOro iMILJIEMEHTYIOTh, 3/1iiCHIOBaTH 301p iH(OopMallii BiJl (iIHAHCOBUX yCTAaHOB
npo (iHAHCOBI paxXyHKH BIIACHHKIB PaxyHKIB Ta IIOPIYHO HA aBTOMATHYHIAH OCHOBI OOMIHIOBATHCH TaKOIO
iH(dopMalLIi€l0 3 IOPUCAMKIIIMU-TIApTHEPaMH 3 OOMiIHY B paMKax bararocTOpOHHBOI Yrogu KOMIIETEHTHUX
OpraHiB Mpo aBTOMAaTHYHUI O0OMiH iH(opMmariero npo ¢inancosi paxynku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information).

3akon Nel539 - 3axon Ykpainu «IIpo BHecenHs 3miH 0 [lomaTkoBoro komekcy YKpaiHu Ta iHIINX 3aKOHIB
VYKpaiHu 111010 CTUMYIIOBaHHS AETiHI3alli J0XO0/AIB Ta MiABUILEHHS MOJATKOBOI KYJIbTYPU T'POMAISIH HUIIXOM
3aMmpoBa/KEHHS OHOPA30BOT0 (CIEIiaTbHOr0) TOOPOBUILHOTO AeKIapyBaHHS (DI3MIHUMH 0COO0AMH HAJICHKHHX
iM aKTHBIB Ta CIUIATH OJHOPA30BOI0 300pY 10 OIO/DKETY».

3aJMIIOK KOWITIB HA KAPTKOBOMY PaxyHKY - cyma komTiB Kiienra Ha KapTkoBoMy paxyHKy, BKIIOYAarOUn
HE3HWKYBaHUN 3aJMIIOK, 3a0J0KOBaHi, aje He CHHUCaHi, KOUITH Ta JOCTYIHI KOIITH, 1[0 OOJIKOBYIOTHCS Ha
BiJIIOBITHOMY OaJlaHCOBOMY paxyHKy banka.

3apnuiaTHUH NMPOEKT - KOMIUIEKC MOCIYT 3 BIAKPUTTS paXyHKIB Ha KOPUCTh (PI3MUHHUX OCi0, 3apaxyBaHHS Ha
paxyHK{ Ta BMUILIATH 3apoOITHOI MJjaTH Ta 1HIIMX IJIATEXIB 3 00Ky poOOTO/AaBls, BIAMNOBIAHO 10 YMHHOTO
3aKOHOJIaBCTBA Ta JIOTOBOPY.

3apniaTHui KAPTKOBMII PaXyHOK - IOTOYHUHN PaXyHOK, IJIATLKHI ONeparlii 3a SsIKUM MOKYTb 3/1HCHIOBaTUCS
3 BUKopHcTaHHsIM KapTok, BinkpuTtuii ¢izndHii 0codi B paMKax 3apIUIaTHOIO MPOEKTY (TEXHIYHO 3aKPIIICHUH
3a BignosinHuM norosopom 3KII). Ha sxuil 3apaxoByeTbes 3apo0iTHA MiiaTa, aBaHCU HA BIAPSJHKEHHS Ta 1HILI
BUIJIATH HA TMiJCTaBl BigoMocTel, oTpuManux Bix [linmpuemctBa. Taki BUIIATH BU3HAUYAIOTHCA SIK IIUTHOBI
BUILIATH.

3aco0u gocTymy 10 cHcTeMH IMCTaHLiiiHOro o0cayroByBaHHsi paxyHky RB24 - Habip 3aco0biB, 110
BUJIAIOTHCS1/BU3HA4Yat0Thes bankom utst aBrenTudikanii Kimenra.

3asiBa-3rona Ha npueaHaHHA 10 J[oroBopy KOMIUIEKCHOro O0aHKiBCHKOIro 00CIyroByBaHHSI (PI3MYHHX
oci0 (nauai - 3asBa-3roga) - craHaapTU30BaHUI ToKyMeHT baHky, 110 odopmittoeTses GI3MIHUMU 0CcOOaMU
(Knientamun) mpu ix mepiiomy 3BepHEHHI 10 baHKy Ta mpoTaroM OaHKIBCHKOTO OOCIYroBYBaHHS 3 METOIO
BCTAHOBJICHHs a00 OHOBJICHHS ineHTUdiKamiiHNX naHux KimieHnTta Ta 3aiiicHeHHs aknenTtyBaHHs Kiientom
[TyGmiynoi mpomo3uiii banky Ha ykiaganHs JloroBopy KOMIUIEKCHOTO — OaHKIBCBKOTO OOCIyrOBYBaHHS
G13UYHEX 0C10 MUISIXOM MpHUETHAHHS 10 IboTo JloroBopy. OhopMITIOETHCS Y IBOX MPUMIPHHUKAX 110 OJTHOMY JIS
K0kHOI 13 CTOpiH Ta € HeBi €MHOI0 YacTHHOW J[oroBopy.

3asiBa Ha NpUEAHAHHA 10 JlOroBOpPY KOMILIEKCHOr0 OaHKIiBCHKOro 00C/JyroByBaHHsi (izMmuHMX o0ci0
(HagaJi - 3asgBa HA NPUENHAHHA) - CTAHAAPTU30BaHUHN JNOKyMeHT baHKy, 1m0 oQOpMITIOETbCS (BI3UUHUMU
ocobamu (Knientamu) 3 Mmeroro orpumanHs nociayr banky Ha ymoBax 1poro Jloroopy. Odopmittoerbes y 1BOX
IPUMIPHUKAX 110 OAHOMY JJIsl KOXKHOI 13 CTOpiH Ta € HEBiJl' €EMHOIO YacTHHOIO Jl0roBopy.

3asiBa Ha oQopMIIEHHSI MOCJAYIM - CTaHAApPTH30BaHUM JOkyMeHT banky, 1mo odopmitoeTscs Qi3UYHUMHU
ocobamu (KmieHTamn) 3 METOI0 OTPUMAHHS HHaFbKHHX MOCIYT, Y TOMY YMCII IUIAaTLKHUX baHky Ha yMOBax
poro Jlororopy. OopMIToeThest y ABOX MPUMipHUKAX 10 OJHOMY JUisi KOKHOT 13 CTOpIH Ta € HEBiJ €MHOIO
yacTuHOw Jlorosopy.

I[leHTI/[(l)iKaIIiH KJIiCHTa - 3axo/:u/1 mo BXXHMBAIOTHCS bBaHKOM, IMIOZO0 BCTAHOBJIEHHS OCOOH IIIIXOM
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IMOpUHTep - NPHUCTPIil, IPU3HAYCHHUI IS IepeHeceHHs penbeHUX pekBi3uTiB KapTku Ha ciin (mamnepoBuit
JOKYMEHT, SKHH MiATBEpPIDKYE 3IIHCHEHHS omeparlii 3 BUKOPHUCTaHHSAM IuiaThkHol KapTku 1 micTuth Habip
JAaHUX 11010 Ii€l omeparlii Ta peKBi3UTH TUIaTiKHOT KapTkm).

InpuBinyanbHuii ceiig (Ceiid) - e ouH i3 BMOHTOBAHHX B JEMO3UTHY Iady mMeTaneBuil cerid, aBepi sIKOro
BIIMMKAIOTbCS KIIIOYEM YHNOBHOB@)XEHOI'O IpalliBHUKA Ta KJIHOYeM (KJIOoYaMM) KIII€HTa, Ta 3aMHUKAIOThCS
KIro4ueM (abo kmroyamu) kiuieHTa. KoxeH KITto4d Mae CBOIO  HEMOBTOPHY KOH(Irypartiro.

Ino3emui nmyOuriuni aisgi - ¢izudHi 0cOOH, SKI BUKOHYIOTh 400 BUKOHYBAJIM IIPOTATOM OCTaHHIX TPhOX POKIB
BU3HAYHI MyOJiyHi yHKIT B IHO3EMHHX JIep)KaBax, a came:

TJ1aBa JICpXKaBH, ypSIy, MIHICTPH (3aCTYITHUKH);

YJICHH MapjaMeHTy a0o0 1HIIKMX OpraHiB, 10 BUKOHYIOTH (DYHKIII 3aKOHOJIAaBYOTO OPraHy Jep>KaBu;

TOJIOBY Ta YWICHHU IPaBJIiHb HEHTPAIbHUX O0aHKIB a00 paXyHKOBHX IT1aJlaT;

YJIEHH BEPXOBHOT'O CYAY, KOHCTHTYLIHHOTO Cyqy ab0 1HIIUX CYAOBUX OpPTaHiB, PIICHHS SKUX HE IMiJUIATaloTh
OCKap>KEHHIO, KPIM OCKAp)KEHHS Yy 3B'A3KY 3 BUHATKOBUMU OOCTaBUHAMU;

Ha/I3BHYAiiHI Ta TOBHOB&XHI TOCIH, MOBIPEHI y CIpaBax Ta KEPIBHUKU IEHTPAJIBHUX OPraHiB BIHCHKOBOTO
YIpaBIiHHS;

KEpIBHHUKH aJIMiHICTPATUBHUX, YIPABIIHCHKIX UM HATJISIIOBUX OPTaHiB JA€pP>KaBHUX MiANPHEMCTB;

YJICHU KePIBHUX OPTraHiB IMOJITUYHUX MAPTIl;

InTepHeT - BcecBiTHS iH(OpMaIiiiHa cUCTeMa 3arajlbHOTO JOCTYIy, fKa JIOTiYHO 3B'A3aHa TJ00AIEHUM
azipecHUM mpocTopoM Ta 6aszyetbcs Ha TCP/IP - mpoTokoi, BU3HAYEHOMY MIXKHAPOJAHUMHE CTaHIAPTaAMH.
Kaprka (BIIK) - enexTpoHHHH MIaTiXHMNA 3aci0/iIHCTPYMEHT, peani30BaHuil Ha OyIb-IKOMY HOCI1, IO MICTUTh
B CJICKTPOHHIN (opMmi maHi, HEOOXimHI JUIsl IHIIIIOBaHHS IUIATDKHOI orepalii Ta/abo 3MIMCHEHHS 1HIIHX
IUTATHKHUX OTepalliif, BU3Ha4eHUX UM JloroBOpOM Ta KU € IHCTPYMEHTOM JIocTyiy 10 KapTKkoBOro paxyHKy
Brnacuuka paxynky. € BnacHicTio banky. [lo ogqHoro KaprkoBoro paxyHky mMoxke OyTH €MITOBaHO JEKiJIbKa
BIIK. ¥ 3Havenni onepamiii 3 Bukopuctanasm BIIK (turatikaux omepartiil) y mboMy JIoroBopi  po3yMitOThCs
onepauii 3 BukopucranaaMm ycix BIIK, mo Bunmymeni bankom no KaprtkoBoro paxynky. Kaprka moxe OyTtu
NeOETHOI0, KPEAUTHOIO ab0 Ne0eTHO-KPEIUTHO, MepcoHIPpikoBaHOK (13 3a3HAYEHHSM IMEHI Ha JIUIbOBIM
ctoponi Kaptku) abo HemepconidikoBaHowo (0e3 3a3HaueHHS 1MEHi Ha NUIbOBiN cToponi Kaptku). [lepenik
IUTATIKHUX Ta IHIIMX onepatii, siki KimieHT Mae npaBo 3/11HCHIOBATH 3 BUKOPUCTAaHHSM IIJIATIKHOTO IHCTPYMEHTY
3a3HaueHuid B Tapudax banky. I[IpaBuia Ta MakcUMaabHMHM CTPOK X BHMKOHAHHS BCTAHOBIIOIOTHCS Y
BiAnoBiAHOCTI 10 mpaBuwil MIIC, ynHHUM 3aKOHOAABCTBOM YKpaiHHM, BHYTpPIIIHIM po3nopsakoMm banky ta
ymoBamu Jlorosopy.

KapTkoBuii paxyHOK - MOTOYHMIl paxyHOK, IUJIaTDKHI omepamii 3a SKUM MOXYTh 3JIHCHIOBaTHCS 3
BUKOpUCTaHHAM KapTok 13 1oziep’kaHHSIM BUMOI  YHMHHOTO 3aKOHOJABCTBa YKpaiHM Ta 1boro Jlorosopy.
KaptkoBuit paxyHok BigkpuBaeTbcs bankom KiieHTy Ha JOTOBIpHIN OCHOBI 32 HasBHOCTI HAaJCKHUM YHHOM
oopmiuenoi 3asBu Ha npuegHaHHs KiieHta no JloroBopy KOMIIJIEKCHOTO OaHKIBCHKOI'O OOCIIyTOBYBaHHS
¢13uuHuX 0Ci0.

Kaient - ¢isuuna ocoba (pe3uaeHT/Hepe3ueHT), sika KopHucTyeTbes [lmaTixkHumu mnocmyramu baHky
BIMOBIIHO 10 yMmoB 1poro Jlorosopy. Kiient wmoxe Oyrm  Bmacamkom paxysky, Jlepkarenem
Kaptku/nonatkoBoi kaptku, KopuctyBauem Toiio.

KoxoBe ¢j10BO - BUKOPHCTOBYETbCS JIsi aBTEHTHU(IKaIii KII€HTa NMpH 311HCHEHH! Tele(OHHUX I3BIHKIB B
bank. KomoBe crnoBo Bkazyerbes KiieHToM mpu mignucanHi 3asBU-3TOM Ta CKJIAAAETHCS 3 BEJIUKUX JITEp
TUTBKH JIATUHHUIICIO a00 TiTbKU Kupuiuiero. Kogose cioBo (dikcyerbes B iHGopMariiitHii 6a3i nanux banky.
Bepudixkaniss Komooro cnoBa B banky minrBepmkyerbes OTIL, sixuit HanpasisieTses 3a qornomororo SMS-
noBioMieHHs: Ha HoMep DinancoBoro Tenedony Kiienra. Kogose cinoBo € koHbieHIIHHOIO 1HPOpMAITI€TO.
Komicisi 32 BiIKpUTTA paxyHKy Ta BUIYCK KaApPTKHM - KOMICis, 110 crtauyerbesi KilieHTOM B J1eHb BIKPUTTS
paxyHKy 3a BiiKpuTTs KapTKOBOTO paxyHKY Ta BHITYCK KapTKH

Komicist 3a piune o0c1yroByBaHHsi KapTKH - KOMicisl, o crutauyeTbess Kiienrom mopiuHo. Ilepmuit pa3 B
JI€Hb BIIKPUTTS paxyHKy. Y Apyruil Ta HACTYIHI pOKU OOCIYrOBYBaHHS HapaxXxOBYEThCS Ha ApYyruil poOouunii
JIeHb MiCAILls, HACTYITHOTO 3a MicsleM, SIKUi BKa3aHO Ha KapTii, K CTPOK Jii KapTKH.

Kowmicist 3a 00cjiyroByBaHHsI HEAKTUBHOI'0 PAXyHKY - KOMIcCis, IO criadyeTbess KIilieHTOM moMicsis 3a
nociayru banky oo miaTpuManHs (00CIyroByBaHHS) paXyHKY B pa3i BiTHECEHHS paxyHKY /10 HEAKTUBHOTO.
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KpeauTHa 3a6oproBanicTh - 3a0oprosanicts Kiienra nepen bankoM, sika Bunukia y Kiienra Ha migcrasi
OyIb-SIKOTO JIOTOBOpY, ykianeHoro mik Kiientom ta bankowm, BHachinok skoro KiieHT oTpumaB Bin banky
KPEJIUTHI KOIITH.

Kpenurt, oBepapadt, kpeauTHa JiiHifA, KpeAUTHUH JiMIiT, KpeIUTHI KOWITH - rpomoBi xomTu baHky,
HazaHl KiieHTy y TMMYacoBe KOPHUCTYBAaHHS Ha yMOBax 3a0e3I€4eHHs, IOBEPHEHHS, CTPOKOBOCTI, INIaTHOCTI
Ta IJIbOBOI'O BUKOPUCTAHHS Ha YMOBaX, Mepen0aueHnx y OkpeMoMy JoroBopi Mixk bankom ta KiienTom.
KpenutHa JIiHifA - KpeUTHA JIiHIA - BUJA KPEIUTY, HAJaHHS SIKOTO 3[1HCHIOETHCS MOBHICTIO 00 YaCTUHAMHM B
Y3TO/IKEHI CTOPOHAMHU CTPOKH MPOTITOM CTPOKY KpeauTyBaHHs. IIpu npomy mMoxke OyTH mependadeHo MpaBo
CHOXMBaya OTPUMATH KPEAUT y MEXax BCTAaHOBJIEHOTO KPEIUTHOIO JIMITY Yy pa3l 4acTKOBOro abo IMOBHOTO
NOTAIIEHHS KPEAUTY IPOTIATOM CTPOKY KPEIUTYBaHHS, BH3HAYECHOTO B IOTOBOPI MPO CIIOKUBYUI KPEIHUT.
KpenuTna Jjinis y dopmi oepapadry - dbopma KpeauTyBaHHS, 3a yMOBAMH SKOI IICIs MOBHOTO abo
YacTKOBOTO TMOBEpHEHHs Hajanux Kimienty kpeautHux komTiB bank 3miiicHioe Ha ymoBax Jloroopy
nojaiblie KpeauTyBaHHa KiieHTa B Mexkax BUIBHOTO 3alIUIIKY Ta CTPOKY Jii JIMITY oBepapadTy.

Kypc o0Miny a1 IJIaTiKHUX KapT 0aHKY - Kypc, 3a SKUM 3JIIHCHIOETHCS TIEpEepaxyHOK CYM IIPH PO3paxyHKax
3a Mmexxamu Ykpainu 3 BukopuctanusM BIIK. Becranosmtoerses bankom koxen aensb 10 10-00 (mpotsirom nus
MO’K€ 3MIHIOBAaTHCh) Ta PO3MIILYEThCS Ha KOPIOpPAaTUBHOMY caiiTi banky www.radabank.com.ua.

JlimiT oBepapagTy - rpaHnyHa 103BoJIeHa cyMa 3aboproaHocTi [lo3nyansHuka nepes bankom no kpeaury, 1o
HAJIa€ThCA 3T1IHO 1OT0 J[oroBopy abo OKpeMo YKJIaaeHOro TOTOBOPY PO BCTAHOBIICHHS JIIMITY OBepApadT Ha
IUIaTIKHY KapTKy.

Map:ka - 9rciIoBe 3HaYCHHS, BETMYMHA SIKOTO BCTAHOBIIIOETHCS BIAMIOBIIHO IO YMOB IIBOTO JIOTOBOPY.

MIIC - mizknapoani miatikai cucremu Visa International ta MasterCard International.

Mobinbumii 3acrocynok RB24 - nporpamue 3abes3neueHHs, mo jgae 3Mory KinieHTy iHIIIIOBAaTH IUIATIKHY
orepario 3 paxyHKy (y TOMY YHCIi 3a JOMOMOTOI0 IUIATIXKHUX 1HCTPYMEHTIB) Ta/a00 3IIHCHIOBATH 1HII
oreparii, nependadeHi uum JloroBopom 3 BUkopucTanHsM CHUCTEMHU AUCTAHIIIHHOTO 0OCIYTOBYBaHHS PaxyHKY,
sakui joctynHuil Kiienty Ha miacTasi nporo Jloropopy 3a J0moMororw MOOUTBHMX MPUCTPOIB (IUTaHIIET abo
cmaptdoH) Ha 6a3i oneparliiiHoi cuctemu 10S Ta Android, 1o migkitoueHi 10 mepexi Internet.

MooiabHuii npucTpiii - rutanmer ado cmMapThoH 3 JocTynoM A0 Mepexi Internet Ha 6a3i onepariiiHoi cucTeMu
10S abo Android.

MomeHT 0e3BiAKJIMYHOCTI - BU3HAYCHUH MOMEHT 4Yacy, IiCJIs HACTaHHS SKOTO 1HIIIaTOp HE MOXe BiIKIUKATH
IUTATI)KHY IHCTPYKIIIIO Ta CBOIO 3Tr0/ly Ha BUKOHAHHS IUIATIXKHOT omeparti.

Hauionanbni nmyOaiuni gisgvi - ¢izuuni ocobu, siKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTATOM OCTaHHIX TPHOX
POKiB B YKpaiHi BU3Ha4yH1 MyOIiyH1 QYHKIIII, a caMme:

v IIpesunent VYkpainu, I[lpem’ep-minictp VYkpainu, wienn Kabinery MinicTpiB YkpaiHm Ta ix
3aCTYNHUKUY;

v KEpIBHUK TIOCTIHHO JiF0YOro JOMOMIKHOIO oOpraHy, yrBopeHoro IIpesunentom VYkpainu, ioro
3aCTYNHUKUY;

v KEpiBHUK Ta 3aCTYMHHUKH KepiBHUKA J(ep>KaBHOTO yIIpaBIliHHS CIIpaBaMu;

v KEepIBHUKH amnapariB (CeKpeTapiaTiB) JepKaBHUX OpTraHiB, 10 HE € Iep>KaBHUMHU CITY>KOOBIISIMH, [TOCAIN

SKUX HaJexaTh J0 Kareropii "A";

Cexpetap Ta 3actynuuku Cekperapst Panu HanionanpHO1 Oe3nexu 1 000poHH YKpaiHu;

HapOJIHI JenyTaTH YKpaiHu;

l'onosa ta unenu [lpaBninas HamionansHoro Ganky Ykpainu, wienn Pagu HarionanpHoro OaHKy
VYkpainy;

rosiou Ta cyaai Koncruryuiinoro Cyny Ykpainu, BepxoBnoro Cyny, BULIIUX CIEI[iali30BaHUX CY/iB;
yiieHn Bumoi pagu mpaBocynns, wieHn Bumoi kBamidikamiifHOiT kKomicii cymliB YKpaiHu, 4IeHH
Kganiikaniiino-quciumiiHapHoi KOMIcii IPOKYpOpIB;

I'enepanbHUii IPOKYPOP Ta HOrO 3aCTYITHUKU;

I'onoa Ciyx6u Oe3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

JupexTop HarioHaapHOTO aHTHKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYITHUKY;

Jupexrop [lep:kaBHOTO OFOPO PO3CITiIyBaHb Ta HOTO 3aCTYITHUKH;

Hupextop bropo ¢inancoBux po3ciigyBaHb Ta HOro 3aCTYIHHKH;
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v Tonosa Ta unenn HamioHanmeHoi pamu Ykpainu 3 muTanb TenebadeHHs i pamiomosieHHs, ['omosa Ta
4jieHH AHTUMOHOIIOJIBHOTO KoMiTeTy YKpainu, ['onoBa Ta unenn HarioHaabHOTO areHTCTBa 3 MUTaHb
3anoOiranHs Kopynuii, ['oioBa Ta unenu PaxynkoBoi nanaru, ['onoBa ta unenu LlenTpanbHoi BHOOpUOT
KOMICi1, TOJIOBU Ta WICHH IHIINX JIEPKABHUX KOJIETiaTbHUX OPTaHiB;

v HaA3BUYAaKHI 1 HOBHOBAYKHI ITOCJIH;

v HavanbHUK ['eHepanbHOro mrady - ['omoBHOkomanmyBau 30poiHux Cun Ykpainu, KomMaHIyBadi
CyxomyTtHux Bilickk 30poitHux Cun Ykpainu, [Toitpsaunx Cun 36poiinux Cun Ykpainu, BiiicbkoBO-
Mopcekux Cun 30poiianx Cun Ykpainu;

v JIep>KaBH1 CITY»OOBIII, OCAIN AKUX HaJleXkKaTh 0 Kareropii "A";

v KEepIBHUKH OpraHiB MPOKYpaTypH, KEpiBHUKU OOJIACHUX TEPUTOpiadbHUX opraHiB CiyxOm Oe3nexu

VYkpainu, roJioBu Ta Cyli anesiiHuX CYIiB;

v KEepIBHUKHM aJMIiHICTPAaTUBHUX, YIPABIIHCBKAX YM HAIJIAJOBHX OpraHiB JEPKaBHUX Ta Ka3eHHHX
HiANPUEMCTB, TOCIIOAAPCHKUX TOBApUCTB, JIep’KaBHA YacTKa y CTaTyTHOMY KamiTalll SKMX HpPSAMO 4d
OIIOCEPEIKOBAHO MepeBuIrye S0 BiICOTKIB;

v YJICHH KEPIBHUX OpPraHiB MOJITHYHHUX MapTiil.

HeakTuBHUI PaXyHOK - PaxyHOK 32 SIKUM IIPOTSATOM BIMOBITHOTO CTPOKY HEAKTUBHOCTI OyNu BiACYTHI Oy/Ib-
AK1 omeparlii, KpiM BUIUIATH MPOLIEHTIB, HAPAXOBAaHUX HA 3AJIMIIOK KOIITIB HAa PaxyHKY, CIIMCAaHHSA KoMicii 3a
00CITyroByBaHHSI HEAaKTUBHOT'O PaxXyHKY, CIIMCAaHHA BaHKOM KOIITIB 3 METOIO IMOTAlIeHHs 3a00proBaHOCTI 3a
iHmMMEU po3paxyHkamu Kiienra Ta banky. CTpok HEakTHMBHOCTI BU3HauaeTbes 3riiHo 3 Tapudamu banky
BinoBigHOTO TapudHOTO MaKeTy/IporpaMu.
Henirouuii paxyHok - PaxyHok, 3a SSKUM BiJICYyTHIN pyX KowTiB mpoTsroM 360 i Ginbiiie KajdeHIapHuX AHIB
v\ 3 JaTd 3idCHEHHs OCTaHHBOI OIepallii MO paxyHKy, KpiM omepamiii 3i cruiaty Ha paxyHok Kirienta
HapaxoBaHMX baHKOM IPOIIEHTIB Ha 3aJUIIOK KOWITIB HAa I[boMYy PaxyHKy
v Tta/abo omepalliii o cnucanHio bankoM BuHaropoau (Komicii) 3a Hagaui mociyru Ta/abo crmcaHHs Komicii
3a 00CIIyroByBaHHSI HEAKTUBHOT'O paxyHKa, Bu3HaueHoi Tapudpamu ABO
3 AaT yKiageHHs Jlorosopy.
Jlo Henirounx paxyHKiB He MOKYTb OyTH BilHECeH1 PaxyHKH, K1 3HaXOAATHCS i apeIiToM, a00 KOIITH Ha IKUX
nepeOyBaroTh B 3acTaBi baHky.
He3nmkyBaHuil 3a1MIIOK - MiHiManbHa cyma KomTiB Kiienta Ha KapTkoBoMy paxyHKy, BHU3HaueHa y
Tapudax banky Ha o0ciyroByBaHHS KII€HTIB-(D13UYHUX OCi0, sika mpoTAroM ctpoky aii Kaptku abo cTpoky
nii JloroBopy noBuHHa 3anumiatucs Ha KapTkoBoMy paxyHKy 1 He Moxke Oyt Bukopuctana KiieHtom ta/abo
JiepKaTeneM JO0JaTKOBOI KapTKH. BuMora mpo BCTaHOBICHHS HE3HIKYBAHOTO 3alMIIKy st KapTkoBoro
paxyHKy He BUKOPUCTOBYEThCS y pa3l BCTaHOBJIeHHS Ha KapTkoBoMy paxyHky JliMiTy oBepapadTy, 3riHO
yMOB 11b0T0 JloroBopy.
HemnoBHoaiTHS 0c06a - 11e ¢i3nyHa ocoba y Biui BifJ 14 10 18 pokis.
Homep mobinbHoro Tesedony Kiienra - HOMep, 3a3Hadyenuii Kiientom y 3asBi-3roai Ijs KOMYHIKaiii 3
baHkoM Ta SIKHHi BUKOPHUCTOBYETHCS AJIs BIANPABKU MOB1IOMIIEHbD, 1HIIHOBaHUX bankoM, Kiienry.
OgepapadT - KOPOTKOCTPOKOBUI KPeIuT, 110 HaJaeTbess baHKOM y BUMAIKy MEPEBUILEHHS CYMU BHJIATKOBHX
orepariii HaJ 3ajduIIKoM KomTiB Ha KapTkoBomy paxyHKy y po3Mmipi JIiMITy KpeAUTyBaHHS, BCTAHOBICHOMY
UM 200 OKpeMo yKJIaZieHUM J[oroBopom.
Onepauiiinuii yac banky - uyacTuHa omepalifiHOrO THS HajJaBaya IUIATDKHUX TMOCTYT, HPOTATOM SIKOT
NpUHMaIOThCS/BUKOHYIOTBCS TIATDKHI IHCTPYKLIi Ta 1HCTpyKuii Ha BiakiukaHHsA. [loyaTtok 1 3akiHYEHHs
orepariifHoro yacy BcTaHoBIO€eThCS PermamentoM obcinyroByBannsa KiientiB AT «Ab «PAJJABAHK» (namni -
Pernament oGcnmyroByBaHHs), 110 3aTBepkyeThess Hakazom/Posnopsmxennsm [Nonosu [pasninas banky (un
0COOM HUM YITOBHOBAXEHOT) Ta IOBOAUTHLCS 10 BigomMa KiTi€HTIB MUISIXOM pO3MIIIEHHS BIAMOBIIHO1 iH(pOpMaItii
Ha caiiTi bauky.
OcHoBHa KapTKa - IUIaTDKHA KapTka, eMmiToBaHa bankom Ha imM’a Brnachuka KapTkoBoro paxyHky Ta
KapTku, mo OyayTh BUMYIIEHI MIiCHs NPUIMHEHHS Jii OCTaHHBOI BUIyIIeHOT OCHOBHOI KapTKH, 3TiHO I[bOTO
Horoopy.
Oco0u, noB's13aHi 3 NOTITHYHO 3HAYYIIUMH 0codaMM - Gi3udHI 0coOH, AKi BIINOBIIAIOTH X04a O OJHOMY 3
TaKUX KPUTEPIiB:
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v B1JIOMO, IO TakKi 0COOM MarTh CHUIbHE 3 IMOJITHYHO 3HAYYIIOK 0CO00I0 OeHedimiapHe BOJIOJIIHHS
IOPUINYHOIO 0CO000, TpacToM ab0 IHIIMM MOAIOHMUM TPABOBUM YTBOPEHHSIM a00 MatOTh Oy/Ab-sKi 1HIII
TICHI IUTOBI 3B'SI3KH 3 MOJITUYHO 3HAYYIIUMH 0CO0AMH;
v KiHLIeBUMH OeHe(illiapHUMH BIIaCHUKAaMH I0pUINYHOI 0c00H, TpacTy abo iHIIOTo NOiOHOT0 MPaBOBOTO
YTBOPEHHS, PO SKi BiJIOMO, 1110 BOHHM Jie-(haKTO OYJIM YTBOPEHI JAJISI BUTOAM IMOJITUYHO 3HAYYIIHMX OCi0.
Onnopa3oBuii TumuyacoBuii mapoanr (OTII) - EIl y Burisai OIHOPAa30BOrO THMYACOBOTO MAPOIIO
renepoBanoro RB24 a6o inmoro iHpopMaliiitHow cucteMoro banky Ta HaicIaHOTO 32 JOITOMOTO0 TIOB1AOMIICHB
y TekctoBoMy ¢dopmari SMS Ha Homep DinancoBoro tenedony Kiienra. OTII Moxxe BUKOPHCTOBYBATHCS B
RB24 Ta inmux iHpopManiifHuX cucTeMax OaHKY IS 3aCBITYCHHS HaIaHUX J10 baHKy eIeKTpOHHUX JOKYMEHTIB
Ta/abo0 minTBep/pKEeHHS Ail B iH(popMmamiitHoi cuctemi banky. IlepeBipka HiTICHOCTI TaHMX Ha SKi HAKIJIAJECHO
OTII 3abe3neuyeThes 3acobamu iHGpoOpMaIiitHOT cucTeMu baHky B aBTOMaTU30BaHOMY PEXHMI.
OTP-Token - mpucTpiil, mpuU3HAYECHUI UIS TEHEepalii OJHOPAa30BHX MapoiiB. Mae €IuHy KHOIKY, IpH
HATUCKaHHI AKOi Ha AucIUiel BioOpaxaeTscss HUPPOBUI OJHOPA30BUI MAPOJIb.
IMigpo3ninu Bauky - Bigainenns banky, mepenik SKux po3MilIeHo Ha caifTi baHky.
[MinnpueMcTBO (MiANpUEMCTBO-NIPaleiaBenb) - TIANPUEMCTBO (YCTaHOBA, OpraHizaiis), 3 skuM(or) bankom
yKJIazeHo 3asBy Ha npueaanis a0  «JOI'OBOPY KOMIIJIEKCHOI'O BAHKIBCBKOI'O
OBCJIYTOBYBAHHA CYB’E€EKTIB T'OCIIOJAPIOBAHHS, BIAOKPEMIJIEHUMX IIIAPO3ALJIIB
IOPUJIMYHNUX OCI6, CAMO3AMHATUX OCIb, IIPEJICTABHUITB - KIJIIEHTIB AT «Ab
«PAJJABAHK»» Ha BIIKpUTTS NOTOYHHUX paxXyHKIB Ha KOPUCTh (I3UYHMX o0ci0d, Mo mnependavyarTh
BUKOPUCTAHHS  CJCKTPOHHUX IUIATDKHUX 3ac00iB, I 3IIHCHEHHS oOmepallid 1Mo 3apaxyBaHHIO BUILIAT
H1AIPUEMCTBOMY.
IMTH-koa (nepcoHanbuuii inentudikauiiinuii Homep, INH) - nHabip uudp ado Oyks i mudp, BigoMuil ume
Hepxarento KapTku, npu3HaueHud Ui HOro aBTeHTH(IKAIT 111 Yac 3iHCHEHHS oIepalliii i3 BUKOPUCTaHHIM
Kaprok Ta He miasrae po3royionieHHo0 Ta nepeaadi Tperim ocodam. ITIH maacumaersest SMS-noBimomiteHHIM
Ha HoMep DiHaHcoBoro Tenedony Kiienra abo 3a yMoBU norojkeHHs baHkoM Ta crijiaTi BiIOBITHOI KOMicCii
3rigHo TapudiB banky - Bunaetscs Kiienty Ha nanepoBoMy Hocli. Y nepkarenst KapTKH € MOKJIMBICTh 3MIHUTH
ITIH-xon B 6ankomari banky Ta 6aHKiB-TapTHEPIB 31 CIUIATOO BiAMOBIIHOI KOMiciT 3rijHO 3 Tapudamu banky.
Ilenciiinuii kKapTKOBHI1 paxyHoK - KapTKoBuil paXyHOK, Ha SIKMIl 3apaxOBYIOTbCS CYMH IEHCIH, colialbHOT
JIOTIOMOTH Ta TPHUPIBHAHUX 10 HUX  BHILUIATH, NEpEepaxoBaHl OpraHaMu, yCTAaHOBAaMH, OpraHi3allisiMH, sKi
3/11MCHIOIOTh HapaxXyBaHHS 1 BUILIATy NEHC1H, COIllaJIbHOT JONOMOTHY Ta MPUPIBHSAHUX /0 HUX BUIIAT. Bunnaru,
SK1 3apaxoBaHi 3a3HauYeHMMM OpraHaMH Ha paxyHok 2560, mo BinkpuTo B baHky, Ta B MOJanbLIIOMY
nepepaxoBaHi Ha paXyHKH OJIEP’KyBauiB BUSHAUAIOTHCS SIK I[UTHOB1 BUTLIATH.
IlepeBunyck KapTKH - BUNyck HoBoi Kaptku, 3amicte KapTku, 1o Oynia BumyIieHa paHimie Ha MiJICTaBl [bOro
JoroBopy, y 3B'A3KY 13 TPUIUHEHHSM i, TOIIKOKEHHSIM a00 BTPaTO/KPaIi’KKOI OCTaHHBOI.
IlnaTizkHa iHCTPYKUis - PO3MOPSAPKEHHS 1HILIATOpa Ha/laBavy MJIaTIKHUX MMOCIHYT 11010 BUKOHAHHS TUIATKHOL
onepaiii. ®opma mmati>kHOi IHCTPYKIIT 3a3HadaeThes qoaatkoM Ne21 o 1mporo JloroBopy, MOpsiioK HagaHHS
IUIATKHOT IHCTPYKIT BU3HAYAETHCS YMOBaMH LIbOTo JloroBopy, SKIIO iHIIE He Mepe0adeHo 3aKOHOIaBCTBOM.
InaTixkHa onepaunis (HaxaJi, omepauisi) - mis, iHimiiioBana Jlepxarenem KapTku 3 MeTor0 BHECEHHS abo
3HATTS TOTIBKU 3 PaxyHKY, 3A1MCHEHHS pO3paxyHKIB y Oe3roTiBKOBiil (opMi Ui omjaTh BapTOCTI TOBapiB
(pobiT, mocmyr) Ta/abo mepeka3y KOIITIB Ha 1HII paxXyHKH Ta paXyHKH 1HIIHNX OC10, a TaKOX IHIIUX OIeparlii,
nepeadaueHuX YMHHUM 3aKOHOAABCTBOM 1 MM JloroBopom. IlnatixkHi omepaii 311HCHIOIOTbCS Y TIATIXHUX
IpUCTPOsIX: OaHKOMAaTax, IUIATLKHUX TepMiHalax, IMIPUHTEpaxX, Ha caiiTax IHTEepHET-Mara3ruHiB a TaKOX yepe3
«IHTepHeT-0aHKIHI» Ta IHII KaHamW, nepeadayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHu, 1iuMm JloroBopom Ta
npasunamu MIIC.
IToBinomiienHs - BianpasieHHs: bankoM Ha HOMep MoOiIbHOTO TenedoHa KitieHTa TeKCTOBUX MOBIIOMIIEHb PO
npoBeqeHl onepaiii, 1HopMaliiHUX MOBIAOMJIEHb Bl baHKy, B TOMY YHCIl MOBIJOMJIEHb PEKIAMHOTO
xapakTtepy. BiampaBneHHs 31HCHIOETBCS 3a JIOMOMOIOI0 MOCIYT OIepaTropa MOOUIBHOTO 3B’S3KY, 1HIIHUX
MoOUThHIX Ta Web cepBiciB (30kpema, ane He BuKIOUHO Viber, Telegram, WhatsApp Ta inmii), 30kpema 3
BUKOPUCTAHHSAM MOOUIBHOTO 3acTOCYHKY baHky, BcTaHoBieHoro Ha MoOuTbHOMY npucTtpoi KiienTa.
[ToBimomiieHHsT MOXYTh poscuiatucsa y (opmari SMS-nosinomnens, PUSH-moBimomiens Ta iHIIUMU
peanizoBaHuMU B baHKy TexHIUHMMH 3aco0amMu Ha Homep TenedoHy, 1o BkazaHuit Kiientom y 3asBi-
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3rogi/3asBi(ax) Ha mpuenHaHHs/ 3asBH Ha oDOPMIICHHS HOCIYrH 4M B iHIIMX TOKYMEHTAaX, HaJiaHWX BaHky
Kniearom.
IMoxaTkoBuii craryc - iHpopmaris moao peecrpanii Kiienta/YnosHoBaxeHoi ocoou KiieHta Ta oci0, Ha
KopucTh Akux KiieHT HamaB banky nopydeHHs Ha cucTeMaTHuHe (IBa Ta Oiiblle pa3iB) JOTOBIpHE CIIMCAHHA
KOILTIB 3 paxyHKa sIK IUIATHUKA INOJATKIB BIJMOBIJHO JI0 3aKOHOJABCTBAa IEBHOI JEp)KaBU 13 3a3HAUYEHHSIM
imeHTudiKanifHoro HoMepa IJIATHUKA MOJIaTKiB, 30KpeMa Ipo cTaTyc nogarkoBoro pesuaenta CIIIA BinnoBinHO
no sBuMor FATCA.
Ioaarkosuii pe3ugent CIIIA - ¢izndna ocoba, sika BiAmoBigae xoua 6 OTHOMY 3 3a3HAYCHUX KPUTEPIIB:
e (diznyna ocoba € rpomagsauHoM CIIA;
e (hizmuHa ocoba Mae 03BiN Ha nocTiitHe nepedyBanHs B CLIA (kapTka nocriiiHoro xwurens (popma I-
551 («Green Cardy);
e (diznyHa ocoba BiJNOBITAE KPUTEPISIM «CYTTEBOTO MepeOyBaHH», a came: (i3nYHa 0c00a BU3HAETHCS
nonatkoBuM pesuaentom CIIA, sxmo Bona mepeOyBana Ha teputopii CLIHA we menme 31 nus
MPOTSTOM TOTOYHOTO KaJICHIAPHOTO POKY 1 He MeHmIe 183 nHiB mpoTsarom 3 poOKiB, BKIIOYAIOUU
MOTOYHHM PiK 1 ABa momepedni poku. [Ipu mpomy cyma mHiB, mpoTsarom skux ¢izuyHa ocoba Oyna
npucytHs Ha TepuTopii CILIA B moTouHOMY POIIi, 8 TAKOXK JBOX IONEPEIHIX POKAX, PO3PAXOBYETHCA 32
TaKUM IPUHIMIIOM:
e Bci ani nposeaeni B CIHIA B moTouHoMy poiii;
e 1/3 nnuiB, npoBenenux B CILIA B MUHyOMY pOIIi;
e 1/6 nniB, npoeaenux B CLIIA B mo3aMUHYJIOMY pPOIIi.
[Tpu pomy momatkoBumu pesujeHtamu CIIIA He BU3HAIOTHCS BYMTENI, CTYACHTH, CTaKEPH, THMYACOBO
npucyTHi Ha Teputopii CILIA Ha miacrasi Bi3 kateropii F, J, M a6o Q.
O3HaKu MOKIIMBOTO aMEPUKAHCHKOTO MOJJTATKOBOTO PE3UICHTA!

e wicne HapokeHHs B CIIA;
aapeca pesunenta B CIIIA;
nomroBa ajpecy B CIIIA (B ToMy uncii IOIITOBA CKPUHBKA);
tenedonauit Homep CILIA;
MOCTIMHO 1104l IHCTPYKLIT Mo ru1aTexax neBHux cyM B CIIA;
JIOBIpeHiCTh, BUJIaHa 0co0i 3 agpecoro B CILA;
IpaBo MiJINKUCY, BUJaHe ocobi 3 aapecoro B CLIA.
MMo3nuyanbuuk - KiieHT 6aHKy, SIKOMY B pamMKax LbOro /[oroBopy Ta 1HIIMX OKpEMO YKJIAJE€HUX JOrOBOPIB
Ha/IaHO T'POIIOBI KOIITH baHKy y KOpUCTYBaHHS Ha BU3HAUEHUH CTPOK Ta IiJ] MPOLIEHT.
MoaiTnuno 3Hauymi ocodu - $Hi3uyHI 0COOH, K1 € HAIIOHATLHUMH, 1HO3EMHHMH IYOJIYHUMH JiT4aMU Ta
JisiT9aMu, K1 BUKOHYIOTh IyOJi4HI (QYHKIIT B MIXKHAPOTHUX OpraHizarisx
IToTouHuii paxyHoOK - paXyHOK, IO BIJKPUBAETHCS OAHKOM KIIIEHTY Ha JIOTOBIPHIN OCHOBI1 Ui 30epiraHHs
rpoleli i 3A1iCHeHHs pO3PaXyHKOBO - KAaCOBUX OMeEpalliid 3a JOMOMOTO0 IJIATIKHUX IHCTPYMEHTIB BiIIOBITHO
JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
IpusynunenHss (010KyBaHHs) il KapTKM - THUMYacoBa HEMOXJIMBICTb MPOBEAEHHS oOmepamii 3
BUKOpPUCTaHHAM KapTku BHAcHiJIOK BHHUKHEHHs  oOcTaBuH, mependaueHux mum JloroBopom Ta/abo
3aKOHOJABCTBOM Y KpaiHHU.
[IpunuHeHHs aii KAPTKM - HEMOXKIIUBICTH IPOBEJCHHS Omepaliil 3 BUkopuctanHsaM KapTku Ta ii pekBi3UTIB
BHACIIZIOK 3aKiHUYEHHS CTPOKY ii Aii YM  aHyJIOBaHHS, a TaKOXX y BUIAQJKY BUHMKHEHHS IHIIUX OOCTaBHH,
nepeabaueHux mum Jloropopom ta/abo npasunamu MIIC.
IIpoaykr - 11e pe3ynpTaT 0aHKIBCHKOI MisSIIBHOCTI, SIKUW BUCTYIA€ y BUIJIAII OKpEeMOi OaHKIBCHKOI MOCIYTH 200
HabOpy OAHKIBCHKHX MOCIYT, pornoHoBaHui KilienTam Ha TUIIOBUX yMOBax 1boro Jlorosopy.
IIpoJioHranisi - MOJOBXKEHHS CTPOKY YHHHOCTI JI0TOBOPY.
IIpousonrania Briaany - mogosxeHHs aii JloroBopy 6aHKIBCHKOTO BKJIAAY MiCIId 3aBEpIISHHS TEPMiHY Horo Aii.
IMocayra Bbauky - 1e po3pobOiiena bankom mocnyra, mo HamaeThesi KiieHTamM Ta Mae BIacHI OCOOJIMBOCTI,
YMOBHU OOCITyTOBYBaHHsI, KaHAIM TpoJaxy Ta Tapudu.
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Peryasipni maarexki - Tociyra, ska Ja€  MOMIMBICTh  3ifICHIOBATH IEpiOAMYHI IUIAaTeXi 3
IOTOYHOTO/KAPTKOBOTO PaXyHKY KJII€HTA 32 BKa3aHMMM KJII€EHTOM PEKBI3UTaMH B 3a3HaU€HOMY po3Mmipi. Taki
IJIaTDKHI Omepallii BBAKAIOTHCS TMOB S3aHUMHU MDK COOOI0 CHUIBPHUMHU O3HAaKaMH, y BU3HAUCHUN IEpioj Yacy,
saxuil Bu3HaYeHui Kiientom, sik Jlata 3akiH4eHHs peryIsipHOTO CIMCAHHS Ta HAa BUKOHAHHS skuX KiieHT Hamae
CBOIO 3r0JTy Iepe/] BAKOHAHHSM TIEPIIIOi Orepaltii/iHiIiFoBaHHS CTBOPEHHSI PETYJISIPHOTO TUIATeXKY. BigkiukaHHsS
3roau KimieHTOM 371 ICHIOETCS IUIIXOM 3aKpHUTTS PeryisipHoro cnucanHs B RB24 a6o nuisixom nonaHHs 3asBu
3a opmoro goaaTky Nel4 no BigmineHHs banky.

PecTpykTypH3aiisa KpeauTy - 3MiHa iCTOTHUX YMOB 32 KpeUTHUM JOrOBOPOM 3 METOIO NOM'SKIIEHHS BUMOT
110 OO KHUKA Y 3B'3KY 3 (DIHAHCOBUMH TPYIHOIIIAMH OOPKHUKA Ta HEOOX1JHICTIO CTBOPEHHS CIIPHUATINBUX YMOB
JUIsl BAKOHAHHSI HUM 3000B's13aHb 38 KPEAUTHUM JIOTOBOPOM.

Po6ounii 1eHb - Oy/b-KUH ACHB, 110 BU3HAETHCS POOOYNM JIJIs1 OAHKIB 3T1AHO 13 3aKOHOJJABCTBOM Y KpaiHH.
Poauui - 6aTpK0, MaTH, BITYMM, MadyXxa, CHH, JI0YKa, TACHHOK, Madepka, 6ada, aia, mpadaba, mpaiii, BHYKH,
mpaBHYKH, Opat, cecTpa (MIOBHOPIIHI 1 HETIOBHOPIIH1), ABOIOPIIHI OpaTH i cecTpH, TiTKa, ASAbKO, MIIEMIHHUII,
IUIEMiHHHUK, YCHHOBIIOBAY, YCHHOBJICHHUH, OMIKYH YW MIKIyBaJbHHUK, 0c00a, sKa mepedyBae Mija OIMiKo abo
MiKJTyBaHHSIM, YOJIOBIK, APY>KHHA

Po3paxyHKoOBHIi eHb - CTICLiaTIbHO BU3HAUYCHUH JIEHb, KOJIH BUKOHYIOTHCS PO3PAaxXyHKOBI IIIATIKHI orneparii y
bauky.

Caiit Banky - odiuiiinuii kaHan komyHikaiii banky 3 Kiientamu y mepexi [arepuer www.radabank.com.ua.
Cucrema qucranuiiinoro oociayropysanus paxynky RB24 (RB24) - e 6araToyHKI[I0HaIBHUH TPOrpaMHO-
TEXHIYHUH KOMIUICKC, sSIKMi 3abe3mneuye AucraHiiiHe obciayroByBaHHs KilieHTIB depe3 Be0-3aCTOCYHOK abo
MOOITPHUIM 3aCTOCYHOK: HaJlaHHS 1H(GOpMaLiIHUX MOCTYT 3a paxyHkamu KiieHTa Ta iHIIIFOBaHHS IUIATIKHUX
orepaniil 3a paxyHKaMH Ha IiJCTaBl AUCTaHIIHHUX po3MopsKkeHb KiieHnTa, KpiM BUMaIKiB OOMEXEHHS IpaBa
pO3NOpsALKEHHS paxyHkaMu KitieHTa, BCTaHOBJICHUX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHu Ta yMoBaMu Jlorosopy.
CreuiaibHuii paxXyHoOK - TIOTOYHHN PaxyHOK i3 CHEIIaIbHUM PEKUMOM BHUKOPUCTAHHS, SKHH BIAKPUBAETHCS
0aHKOM JIeKJIapaHTy BiAMoOBiIHO 10 3akony Nel539 mus nineit ogHOpPa30BOTO (CremiaabHOro) JOOPOBITEHOTO
JeKJIapyBaHHS JUIs 3apaxyBaHHs T'POLLIOBUX KOIITIB y TOTIBKOBiH (pOpMi B HAI[IOHATIBHIN Ta 1HO3EMHUX BaJIOTaX,
0aHKIBCHKMX METaNTIB 3 (PI3UYHOIO TOCTABKOIO.

Crpoxk aii kapTKu - 11epio]] yacy, 110 MOYMHAETHCA 3 AaTHU BUIYCKY (mepeBurycky) KapTku 1 3akiHuyeThCs B
OCTaHHIH JIeHb Micsus, 3a3HadeHoro y ¢opmari MM/PP (MM - nBi nugpu nopsakoBoro Homepy micsus, PP -
JIB1 OCTaHHI (P POKY) Ha IMLbOBIN cTopoHl KapTku.

Cron-cnucok - nepenik Kaptok, no sikux 3a00poHeHo npoBeneHHs onepaniid. KapTtka Mmoxe OyTu 3aHeceHa y
CTOII-CIIMCOK $IK 3a 3asBOt0 KitieHTa, Tak 13 iHiniatuBu baHky.

Tapudgmu - BcranoBneHi bankom rpomosi BUHaropoau 3a HagaHHsa [locmyr mpu oOCIyroBYBaHHI KITIEHTIB-
¢13uunux oci0. Tapudu persameHTOBaHI BHYTPILIHIMU JOKyMeHTamMH baHKy Ta po3MmilieHi Ha odiniiiHOMY
caiiti banky.

Tun neno3uTHOr0 BKJIAAY - BHU3HAYECHHS MOXIIMBOCTI JOCTPOKOBOT'O PO3iIpBaHHs OaHKIBCHKOTO BKJIAJNY, IIIO
3aikcoBaHa B 3asiBi Ha o(hpopMIIeHHS OCTYTH/3asB1 Ha IPUETHAHHS.

Toproso-cepBicHe minnpuemcrBo (TCII a6o ToproBenpb) - cy0'eKT TiATPHUEMHHUIIBKOI JTISTTBHOCTI, SIKUNA
npuiimae 10 obcayroByBanHsa BIIK 3 MeToro omatu BapTOCTi TOBApiB UM MOCIYT.

Tpaun3akuis - matbkHa omeparis, iHimiioBana Kmientom. Moxke Oytm ¢inancoBoro (orwiata, mepekas,
MOTIOBHEHHSI, 3HATTS TOTIBKHM) Ta HediHaHCOBOIO (mepeBipka craHy KapTtkoBoro paxyHky, 3mina [TIH-komy
TOIIIO).

®iznyHa MocTaBKa 0AHKIBCHbKHX METAJIB - 1€ olepallis, SKa CylpPOBOIKYEThCS (PI3SUUHUM MEepeMilICHHIM
0aHKIBCHKHX METaJIiB MK YYaCHHUKAaMH OTeparrii.

®inancoBuii Tejedon - e Homep MOOUTEHOTO TenedoHny, SKuil Bkazanuil KiientoMm npu mignucanHi 3asBu-
3roiu sSIK HOMep TeledoHy, 3a JOIOMOTrOK0 SIKOTO NMPOBOIUTHCS aBTeHTU(ikallis/Bepudikauis Kiienra ta
MOXYTh TpoBoAMTUCS (iHaHCOBI Ta iHII omnepamii 3 bankom. Bepudikauis ¢inancoBoro Ttenedony
niarBepkyeThest OTII, sskuii HanpaBisieTbes 3a JonoMororo SMS-oBiAOMIIEHHS HAa BKa3aHUI HoMep TeneQoHy
Knienra Ta nepeBipseTbes iHpopManiiHOO cucTteMoro baHky.

Hentp o6cayroyBanns KiientiB (L{OK) - kanan komynikarii 3 Kiientamu 3a tenedonamu:

1. Konrakr - Hentp AT «Ab «PAJJABAHK» (manani «Konrtakr-LleHTp»):
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v 0800 500 999. Pexum po6oTH: 1in01060B0. JI3BiHKM y Mexkax YKpaiHHM 3i CTALIOHAPHUX Ta MOGLIBHHX
TesnedoHiB - 6€3KOUITOBHO;

v +38 0562 38 30 30. [nsg MiKHApoAHUX [3BiHKIB Ta I3BIHKIB y Mexax YKpainu. Pexum
pobotu: 1i01000B0O.

v' Tlepconanbuuii menemkep Kiienra 3i crarycom VIP. SIkuii, B ¢BOIO uepry, Mac paBo Ie€peaaBaTi 3auT
Knienrta nns Bukonanss 10 Konrakr-Lientpy banky, Konrakt - nentpy I11] ITYMB.

2. Konrakr - nentp I ITYMB:

v' 0800 50 55555 Kownrakr - nentp I ITYMB. Pesxxum poboTH: 11i101000B0. J[3BiHKH Y Mekax YKpaiHu 3i
CTallioHapHUX TeJae(OHIB - OE3KOIMITOBHO;

v' +38 044 290 93 10 - 1 Mi>KHapOIHMX I3BiHKIB. PexxuM poOOTH: 111101000B0;

V' 490. Pexum pobotu: 1in0106080. J3BiHKM 32 TaprdaMu MOOLILHUX OIIEPATOPIB.

Hinnocti/MaiiHo - roTiBKa HaIliOHATBHOI Ta 1HO3EMHOI BaJIOTH, MaM’ SATHI MOHETH, CyBEHIpHA IpPOAYKIIis,
0aHKIBCBbKI METay, IOPOTOI[iHHI MeTanu Ta KaMiHHS, I[IHHI Manep, JOKYMEHTH, TBOPU MHUCTELTBa, 1HIII
I[IHHOCTI, SIKi MAIOTh BapTICTh.

Yiienu cim’i - 4oJOBIK/apykrHa a00 MPHUPIBHSHI 0 HUX 0COOM, CHH, JI0YKA, TACUHOK, MaJ4epKa, yCHHOBJICHA
0co0a, oco0a, sika rmepedyBae i OIMKOr0 a00 MIKITyBaHHSM, 34Th Ta HEBICTKA 1 IPUPIBHSAHI 0 HUX 0COOH, 0AaTHKO,
MaTH, BITYUM, MauyXa, YCHHOBIIIOBAYl, OMIKYHH YU MIKITyBaJbHUKU.

IlTpag - rpomosa cyma, sky KimienT noBuneH nepenati banky 3a HeBUKOHaHHS a00 HEHaJIC)KHE BUKOHAHHS

3000B's13aHb, 3TAHO 3 yMOBaMHU 11boro Jlorosopy.

logenHuii JimMiT M0 KapTHi - MakcWMalibHA cyMa Ta KUIbKicTh omepamii mo Kaprmi Kiienta Ha mo0Oy,

BU3HaueH1 baHkoM: 1o 3HATTIO TOTIBKM B OaHKOMaTy Ta omnepauisam yepe3 POS-tepminanu.

FATCA (Bumoru FATCA) - 3akon Cnonyuenux LltatiB Amepuku «IIpo momaTkoBi BAMOTH 710 iHO3EMHHUX
paxynkiB» (Foreign Account Tax Compliance Act), cnpsiMOBaHUI HA MPOTUIIFO YXUJICHHS BiJl CILIATH MOJATKIB
iatHukamu nogatkiB B CHIA ta Bu3Hayae 000B’S13K0OBI sl BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y
ToMy uHcii baHky, npoueaypu mozo:

v\ 3xilicHeHHs imeHTHdiKaLil HOBUX Ta ICHYIOUMX KJII€HTIB 3 METOK BHSBJIEHHS IOJATKOBHMX PE3UICHTIB
CIIA, to6T0 Kii€HTIB Ta/ab0 YnoBHOBaxkeHUX oci0 KiieHra, ski € rpomaasHamMu CHIA uyu ¢izsnunumu
ocobamu, sIK1 MaroTh MOCTiiHe Miclie npokuBaHHs Ha Teputopii CLIIA, a6o 3 iHmMX nifcTaB 30008’ s13aH1
CIUIauyBaTH MOJATKH BiANOBITHO 10 3akoHonaBcTBa CIIIA, Ta Haganu baHky 3amoBHEHY BiJIOBIJIHO A0
BuMor IlonatkoBoi ciayx6u CIIA dopmy W-9 i3 3a3HadeHHSIM 1I€HTU(IKALIHHOTO HOMEpPA IUIaTHUKA
nonatkiB CIIA (TIN) kmienta / Bnacauka ictotHoi ydacti kiieHTa (gani - FATCA-inentudikarris);

v' mazanHs 3BitHOCTI 10 ITomatkoBoi ciayx0Ou CIIA (Internal Revenue Service), 30kpema, indopmartii mpo
KJI€HTIB- noaaTtkoBux pesugeHtiB CIIA, iXx paxyHKH Ta omeparii 3a HUMH, PO 0ci0, SKI HE HaJaIH
HeoOximHo1 1Hdopmartii ;s mpoBenenHs FATCA-inentudikarii Toro;

v poskpurts iHdopmaitii mpo pe3yiabratu FATCA-inentudikanii Ha 3amut [Momarkooi ciyx6u CIIIA, ocib,
o0 OepyTh y4acTh B MepeKasi KOIITIB Ha PaXyHKH KJIIEHTA, a TAKOX B 1HIIUX BUMAJAKAX, MepeadoaueHnx
FATCA,

V' yrpumanHs «mTpadHOro» moaarky (withholding) B posmipi 30% Big cyMm mepekasiB KIIi€HTIB, 0 He
Hajanu HeoOXigHoi iHpopmamii mis npoBeneHHs FATCA-inentudikamii, 3 HaCTYMHUM HepeKa3oM
3azHadeHux cyM Ao [logaTkoBoi ciyx6ou CIIIA.

POS-TepMiHaJ - e1eKTPOHHUI NMPHUCTPii, MpU3HAUYEHUI JUIsI BUKOHAHHS IUIATDKHUX omepauiil (TpaH3aKiii)
13 3actocyBaHHsM KapTku Ta/abo 11 peKBI3WTIB.

PUSH - noBinomiennss RB24 - ocHoBHuit Buj [loBinomiieHHs Ta 3aci6 komyHikaiii banky 3 Kiienrom y ¢popmi
TEKCTOBUX IIOBIIOMJIEHb, fKe baHK HampaBisie KOpuUCTyBauy MOOUIbHOro 3acTocyHKy RB24 y Burmsai
CIUIMBAIOYOr 0 BiKHA.

SMS-6ankiHr - komIuieke nocayr SMS-indopMyBaHHS, SIKi HAAIOTh MOXIIMBICTH KOPUCTYBauy OTPUMYBATH
iHpopMalliI0 PO CTaH PaxyHKY 3a JOMOMOTOK  MOBiIOMIIEHb Y TeKCToBoMYy (opmari SMS Ha MOOiUIBHI
tenedonu ctanaapty GSM.

SMS - mocnyra KOpOTKHX €NEeKTpOHHHMX moBimomieHb (anri. “Short Message Service”) - TexHomoris, o
JIO3BOJISIE BIAMPABIIATH Ta OTPUMYBATH TEKCTOBI MOBIIOMIJICHHS 3a JOITOMOTOIO MTOCITYT OofepaTopa MOOIIBHOTO
3B'SI3KY 32 HASBHOCTI BIAMOBITHOTO MOOLITBHOTO (COTOBOTO) TeseoHy.
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UIRD 12M - «YxkpaiHCbKHil iHIEKC CTABOK 3a JEMO3UTaMH (i3UIHUX 0Ci0 CTPOKOM Ha 12 MiCALIB y IpHBHI»,
KU BU3Ha4YaeThCsl areHTCTBOM «Thomson Reutersy myOiikyeTbest Ha caiiti Hanionansaoro banky Ykpainu:
www.bank.gov.ua

VIP-Kaient - Kitient-¢iznuna ocoba, 3a SKMM 3aKpIIICHUH IEPCOHATLHUN MEHETKED.

Bei iHmi TepmiHM, 3Ha4YeHHS SKUX HE BH3HaueHe UM JloroBopom, BXKHBalThbCi B 1boMy JloroBopi B
3HAYCHHSAX, SKMMUA BOHHM BU3HAYEHI 3T1JHO 3 HOPMATHBHO-TIPAaBOBUMH akTaMu HarionanbHOro 6anky Ykpainu,
IHITUMHU aKTaMH JIIF0Y0T0 3aKOHOAaBCTBA YKpainu Ta npaBuiiamu MIIC.

2.1.
2.2.

no
w

N N T S N

o

2.6.
2.1.

2.8.

B

2. 3AT'AJIBHI TOJIOKEHHA

JloroBip BHU3HAa4Yae yMOBHU Ta MOPSIIOK HalaHHS baHKOM KOMIUIEKCHOTO OaHKIBCHKOTO 00CIYTOBYBAaHHS
KitienTis.

Horogip perymtoe BigHocuHu MiX Kimientom Ta Bankom (nmami pa3zom 3a tekctoM - CTOpPOHH) IpH
HasanHi Knientam nociyr banky, mnependaueHuX yMOBaMHM L[bOTO JOrOBOPY. 3asBa-3roja Ta 3asiBU Ha
oopMIIeHHSI TOCTYTH/3asBH Ha IPUETHAHHS € CKJIQJIOBUMH Ta HEB1I'€MHUMHU YacTHHAMU J[oroBopy.
Bapricts [locnyr bauky, sixi Hanatotbesa Kiientam, BuznaueHi Tapudamu banky Ha 00cayroByBaHHS
KIIIEHTIB-QI3MYHUX 0Ci0, sIKi po3MmimieHi Ha odimiitHOMy caiiTi baHky 3a €IeKTPOHHOIO aJPECOr0:
www.radabank.com.ua.

B mexax nporo norosopy bank npornonye HaJaHHS TOCITYT:

BIIKPHUTTS Ta OOCIYroBYBaHHS NMOTOYHUX PaxyHKiB, IO Tependadyac BUKOPUCTAHHS €IEKTPOHHOTO
IJIATDKHOTO 3ac00y (IUIAaTDKHUX KapTOK), B HALIOHANBHIN Ta 1HO3EMHII BaJIOTI;

BIJIKpUTTS Ta 00CITYyroByBaHHS MOTOYHUX PaxXyHKIB B HAI[IOHANBHIN Ta 1HO3EMHIM BaJIOTI;

oBepapadTH IS KITI€HTIB;

BIJIKPUTTS Ta OOCIYTOBYBaHHS KPEIUTHHUX KApPTOK 3 BiJHOBJIIOBAJIBHOIO KPEIUTHOIO JIIHIEI Y (opMi
oBepapadry;

BIJIKpUTTS Ta 00CITyrOBYBaHHS IENO3UTHUX PaXyHKIB B HAlllOHAJIbHIN Ta 1HO3EMHIM BaJIIOTI;

nocnyra «PerynspHi miaTexi»;

Ha/IaHHS MOCIIYT 3ac00aMM JUCTaHIIMHOro 00CcayroByBaHHs paxyHKiB RB24;

nocnyra «SMS-0aHKiHTY;

HaJaHHS B THMYAacOBE KOPUCTYBaHHS 1HJIMBIIyaJbHUX ceU(iB it 30epiraHHs JOKYMEHTIB, IPOIIOBUX
KOIIITIB Ta IIHHOCTEH;

TOILO.

Krnienr mae mpaBo ckopuctaTHCh Oyab-skoro Ilocimyroro, mo Hamaetbcsi baHkomM B pamkax
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS Ha yMoBax Lporo Jlorosopy, oopanoro KiieHTom
3rigHo 3asBU Ha OGOpPMIIEHHS MOCTYry/3asiBU Ha MpUENHAHHSA. 3MiHAa YMOB OOCIYyrOBYBaHHS Ta
niaTBepakeHHs KiTieHTOM CBOET 3ro/Hl 111010 3alIPOIIOHOBAHUX baHKOM 3MiH 311 ICHIOETHCS B TOPAIKY,
nepeadaveHoMy yMOBaMH I150r0 JloroBopy.

Krient mae mpaBo BigmoBuTHCs Bin Ilociyrn, muiixoM 3amoBHEHHs 3asiBU Ta PO3paxyBaBIIUCH 3
bankom y moBHOMY 00csi31 3a HajaHl MOCITYTH.

Kiient mae mpaBo mpuadatu Ta CKOpUCTATUCh Oyab-skoio [lociyroro, sSIKIIO Take mepeadavdeHo
Tapudamu banky Ha 00CTyroByBaHHs KJII€HTIB-(i3UYHUX OCiO.

Bceranosnennsi/amina TapudiB 3a 3asBoro KimieHTa MOXIWBE JjuIie micisl TiANUACAHHS 3asBU Ha
oopmiieHHs mocayru/3asBH Ha TpuenHaHHS a0 1poro JloroBopy KommiiekcHOro OaHKIBCHKOTO
ob6cmyroByBanHs G13udHEX 0¢10. B pasi 3BepHenns KimieHTa 1110/10 IEPCOHATBLHOTO BCTAHOBJICHHSI/3M1HU
Tapudis bank Moxxe NpUHHATH MO3UTUBHE PILLICHHS 3T1HO 3 BHYTPIIIHIMU IPOIETypaMH.

VY takomy Bunanaky 3 Kmientom mianucyerbes BinnoBigauii(i) Tapud(u) 3 3a3Ha4eHHAM JaTH BBEICHHS
roro (ix) B mito, Oe3 3MIHM IHIIMX YMOB HaJgaHHA Tocayr bankom 3a 3asBu Ha OoGOpPMIICHHS
nocnyru/3asiBor0 Ha MpHegHaHHA 10 1boro Jlorosopy. 3a3nauyeni Tapudu mMoxyTh OyTH 3MiHEHi 3a
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2.9.

2.10.

2.11.

3.1.

3.2.

pimennsM BaHKy Ta ONPHIIOMHIOIOTBCA Yy BCTAHOBJIEHOMY JlOrOBOPOM MOPSAKY. 3acTOCYBaHHS
1HAMBITyanbHUX Tapu(]iB € MpaBoM, a He 000B’s13k0M baHKy.

Bumaua KiieHTy roTiBKOBUX KOIITIB B Kaci baHKy MpoBOAUTHECS B MeXax JIMITY 3aJUIIKY TOTIBKH B
Kaci. Y BUMaaKy HeoOXimHOCTI oTpuMaHHs KitieHTOM cymu, 110 MEepeBHIy€e 3a3HAYCHUN JIMIT (aye He
OuTbIIE CyM OOMEXKEHb BCTAHOBJICHHX JIIOUYMM 3aKOHOJIABCTBOM), TaKa oOIepallis MPOBOJIUTHCS
IPOTSTOM TPHOX OIepauiiHuX IHIB micig Haganusa Kiientom 1o banky BigmoOBiTHOTO 3aMOBJICHHS Ha
OTpPHMaHHS TOTiBKH.

AxkuenrtyBanHsM 1poro JloroBopy, KiieHT nae cBoro 0Oe33amepeuHy 3rojy Ha Te, IO KEpYIOUuCh
HOpMaMmu crateit 6, 627 ta 207 LUK Ykpainu, 3asBa/moBigka/BUMICKa/TUIATIXKHA IHCTPYKIIiSL TOIIO, 3
6oky baHky Moke ykIiaaTHCs1/3aCBIIUyBaTUCS, IIIXOM HAHECEHHS Ha HEel 3ac00aMu TEXHIYHOTO IPYKY
BIIOUTKY mevyaTtku baHky Ta mignucy ynmoBHOBakeHOI ocoOM baHKy, 3pa3ku SIKMX HaBEACHI B LIbOMY
HoroBopi, a 3 Ooky Kiienta (3a 3romor0 banky) Moxe yKiIaaaTucs/3acBiAUyBaTHCS, UIIXOM
naknaganas OTII y crioci0, BusHavenuit JloroBopom. Takuit nokymenT Kiienra, mo Haganuii 3acobamu
RB24, Ctoponu BBa)karOTh TOTOKHUM IiJMUCAHHIO BIACHOPYYHHUM HifgnucoM. KIiieHT miaTBepIKye,
1o:

v BiH O3HalioMJIeHUH 31 3micToM ctateit 6, 627 ta 207 LUK Ykpainu Ta 3micT nux craTteil omy
pO3’SICHEHO;

v’ 10 MOMEHTY MiJmnucanHs 3asBH, BiH O3HaHOMHBCS 31 3pa3kaMM IeyaTKd BaHKy Ta mmiamucy
YIIOBHOBaXK€HOI 0coOu banky, ymoBamu 1poro JloroBopy Ta Hajiae 3roxy IioJ0 Takoi MUCbMOBOI (popmu
3agBu/noBigku/Tomo. IliaTBepKye, 10 YKIaJaHHS [OTOBOPIB y TakWil cmocid He Moxke OyTu
IIJICTABOKO JIJISL HOTO OCKapIyKEHHSI.

KiieHT Mae nmpaBo OoTpUMAaTH JIOBIIKY a00 BUITUCKY IO PaxXyHKY B €JIEKTPOHHIN (hopMi 3 HaKJIalaHHIM
KBaJTi(piKOBAHOTO €IIEKTPOHHOTO MIAMHKCY criBpoOiTHUKA banky. [y oTpuMaHHs 1OBiAKH 200 BUITHCKH
M0 PaxyHKy B eleKTpoHHii ¢opmi KimieHTy HeoOXinHO HamaTtu 10 baHKy 3amuT B SIKOMY 3a3HAYHUTH
€JIEKTPOHHY ajpecy, Ha sKy baHkKy HE0OXiIHO HampaBUTH IMIJINUCAHY JOBIAKY a00 BHUIHUCKY IO
paxyHky. KiieHT BBa)ka€ThCsl TakuM, IO OTpuMaB Bin baHky 3amuTyBaHy iH(pOpMAIi0O B MOMEHT
BianpaieHHs bankom n0Biiku a00 BUTIMCKH 110 PaxXyHKY B €JIEKTPOHHIN (OpMI1 Ha €JIEKTPOHHY aJpecy
KiienTa.

3. HPEAMET JOI'OBOPY

VY nopsaxy Ta Ha ymoBax 11boro JloroBopy bank 30008’ s3yeTbest HaaBaTu KitieHTy o/1Hy, a00 AeKibKa
MOCIyT, BU3HA4eHUX UM JloroBopom, Ta 3aMoBieHHX KilieHTOM HUISIXOM MignUcaHHs 3asiBU HA
odopmiieHHst mociyru/3asB(M) Ha TPUEJHAHHS, 32 YMOBH CBO€YACHOI Ta MOBHOI OIUIATH BapTOCTI
nocnyr banky, a KiieHT 3000B'3y€ThCsl KOPUCTYBATHUCA MOCIyraMd Y BIANOBIJHOCTI /0 YMOB
JloroBopy, npaBui HaJaHHs IOCIYr, BCTaHOBIEHUX baHkoMm, cmadyBaT baHky BuHaropoay 3a
MOCJTYTH Ta BUKOHYBATH 1HII 3000B'13aHHS, BIMOBITHO /10 11-0T0 JloTrOBOpY.

[Tignucanusam 3asBu-3ronu KiieHT Oe33acTeperkHO Ta 0€3yMOBHO INPHETHYETHCS O YMOB I[HOTO
JloroBopy abo Horo 4acTWHH, siIka PEryNIO€ MOPSAOK HalaHHA 3aMoBiieHO1 [locmyru Ta miaTBepaxye
CBO€ O3HAMOMIIEHHS 3 PEKOMEHJAllisIMH/3aX0JaMH 111010 O€3MEeKH IiJl Yac KOPUCTYBaHHS IUIATIKHOL
KapTKH, Ki0epOe3neku, o po3MilleHi Ha caiiti banky Ta y po3aiinax mporo Jlorosopy.

3.3. Jloroip BBakaeThcA yKJIAJEHHM IICIs OTpuMaHHA bankom Bix KiieHTa mucpMoBOi 3amoBHEHOI Ta

nianucanoi 3asgBu-3roau/3asBu Ha NpUEIHAHHS (B eJeKTPOHHIN abo maneposiit popmi), , omuaru
nocnyr banky 3rigHO gitounx Tapu@iB, SKIO Taka OriaTa BCTAaHOBJIEHa baHKoOM, Ta MiaMUCAaHHS
3asiBM MpPAI[iBHUKOM OaHKy, YIOBHOB)KEHUM Ha II€ BIAMOBITHO JO IMOCAJOBUX MOBHOBAXKEHb Ta
JIOBIPEHOCTEH, Ta CKPIMJICHOIO TeyaTKoo baHky.
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3.4.

3.5.

bank 3miiicHioe omepamii mo paxyHkam KIl€HTIB 3rilHO i3 YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
HOPMATHBHO-TIPABOBUMHU  akTamu  HamionaneHoro Oanky Ykpainu, npaBuinamu MIIC Ta 1w
JloroBopoM, 3asBu Ha 0hOpPMIIECHHS MMOCIYru/3assBU Ha NPHUEIHAHHS, MPAaBUJIAMH HAJaHHS IOCIYT,
BCTAaHOBJICHUMH bBaHKOM TOIIIO.

Knient nae 3rony banky na nagcunanas bankom ingopmariii, 1o cTaHOBUTh OaHKIBCbKY Ta€MHHIIIO,
Ha HOMep TeliepoHy, eeKTpOHHY Ta/ab0 TOIITOBY aapecy, 3a3HadyeHi B y 3asaBi-3roji. baHk He Hece
BIJIIOBIJAJILHOCTI 3a OyAb-fKi PU3WKH, TOB’s3aHI 3  BIANpPaBKOK iH(OpMAIi Ta HEOTPUMAHHIM
iHdopmartii 3a BkazaHUMHU B 3as1Bi-3r0/I1 apecamH.

KiienT nae 3roxy:

BIAMOBIAHO a0 cT. 6 3akony VYkpainm «[Ipo 3axucT nepcoHanbHUX JaHUX» Ha OOpoOKy Ta
BUKOPUCTaHHA MOro NMepcoHAIbHUX JaHUX AN HajaHHs O6aHkiBebkux Ilociyr, sk nependayeHux, Tak
1 He mependayeHnXx UM J[oroBopom, Ta MmimrucaHor0 3asBOI0-3T0/0¥0;

BIZMOBIAHO 110 cT. 14 3akony Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX» Ha Mepeliady 4acTKOBOTO
a00 TOBHOTO TpaBa OOPOOKM Ta BHKOPHCTAaHHS HOTO TNMEPCOHATBHUX JAHUX IHIIMMHU CYO'€KTaMu
BITHOCUH, MOB'SI3aHUX 13 MEPCOHAIBHUMM JaHUMH, 30KpeMma, aje He BHKIIOYHO, Y BHIAJKax:
BifgcTyruieHHs bankom mpaBa Bumoru 3a num JloroBopom; nepenavi baHkoM npaB BUKOHaHHS TIEBHUX
GyHKLINA, TMOB’S3aHUX 3 HAJaHHAM MOCIAYr 3a UM JlOroBOpoM, HUISIXOM 3alydeHHs 30BHILIHIX
HE3AJIeKHUX CTOPIH Ha JIOTOBIpHIA OCHOBi; HagaHHA baHKy KOJEKTOPCHKHX Ta KOHCAITHHTOBHUX
MIOCTYT, B 1HIINX BUIAJKAX;

Ha OTpUMaHHs iHopMalii oo KkpeauTHoi ictopii Kiienta 3 Oyab-sikux OHOpO KpeIUTHUX iCTOpid
Ta BUKOPUCTaHHA 1i€i iHdopmarii B pa3i Haganas Kpenurty;

Ha 30ip, 30epiranHs, BAKOPUCTaHHS Ta MOMIMPEHHs/nepenaqy ingopmariii mono Kiienrta ta kpeauTHOTO
npaBounHy (11boro JloroBopy), B ToMy uucii iHdopMariii, ska MICTHTBCS B JEPKaBHUX PEECTpax Ta
iHImMX Oa3zax myOJIIYHOrO KOPUCTYBaHHs, B TOPSJIKY, BH3HadyeHOMY 3akoHOM Ykpainu «IIpo
oprasizanito (opMyBaHHS Ta 00iry KpeIUTHUX ICTOpii» B pa3i HagaHHs Kpenurty;

Ha nepenauy 1o Kpeautnoro peectpy HauionanbHoro 6anky Ykpainu (mani - KpenutHuil peectp) Ta
010pO KpeIuTHHUX icTOpiil Ha 30ip, HAKONMMUYEHHs, 30epiraHHs, 3MiHY, BUKOPUCTAHHS Ta MOIIUPEHHS
(po3kpuTTs) iHopMartii mpo cede, Mpo yMOBH, 3a0e31eUeHHs Ta BUKOHAHHS 3000B'sA3aHb 33 KPEIUTHOIO
OTepaLli€lo, 110 CKIIAJIA€ KPEAUTHY ICTOPIIO Y MOPSJIKY Ta 00CATY, BU3HAYEHOMY 3aKOHOM YKpaiHu.

Ha 00pobky AT «Ab «PAJIABAHK)» cBoix mepcoHallbHUX AAaHHUX, B TOMY 4YMCII Ui Mepeaadl ix
MOJIATKOBUM OpraHaM IOPUCIUKIIIH, 0 PUETHATUCH 1O 6araToCTOPOHHBOT YTO/IU Ta IMIUIEMEHTYBAJIU
3araneuuii ctangapt CRS, 3 MeTor0 JOTpMMaHHS BUMOT 3aKOHOJABCTBA Y KpaiHU 1O OMOJATKYBaHHIO
1HO3eMHUX paxyHKiB Ta/abo BuMor bararocroponneoi yrogu CRS (6ararocTopoHHs yroja
KOMITIETEHTHUX OPraHiB MpO aBTOMAaTUYHUI 0OMiH 1H(pOpMaIIi€ro po (HiHAHCOBI paXyHKH).

Ho indopmariii 30kpemMa BiTHOCATHCS:

1) Bigomocti, mo ineHTudikyoTs oco0y Kuienta: ILI.B.; mata HapomKeHHs; MACMOPTHI JdaHi; MicIe
IPOXKUBAHHS; peecTpallifHuii HoMep 00J1IKOBOI KapTKH ITUIATHUKA MOAATKIB; PO MOTOYHY TPYJIOBY AiSUIBHICTD;
CiIMENHUI CTaH Ta KUIBKICTh 0C10, skl nepedyBaroTh y yrpumani Kiienra;

2) BiAOMOCTI PO IpoIoBi 30008’ s13aHHs KiieHTa:

v

AN

B1JIOMOCTI MPO BCTAHOBJICHUH JIIMIT oBepApadTy Ta 3MiHHU 11010 ILOTO (HOMEp 1 JaTa BCTAHOBJICHHS,
CTOPOHH, BUJ] IOTOBOPY);

cyma 3000B’sI3aHHS;

BUJ BAJIIOTH 3000B’s13aHHSI; CTPOK Ta MOPSAJOK BUKOHAHHA 3000B’s13aHb 32 OBepipadrom;

BIJIOMOCTI TIPO PO3Mip MOTAIMIEHOI CYMH Ta OCTaTOYHY CyMy 3000B’si3aHHs 3a OBepnpadTom; maTa
BUHUKHEHHS MPOCTPOYEHHs 3000B’s13aHHs 3a OBeprapadrom, Horo po3mip i cTajis MOTALICHHS; PO
npunuHeHHs OBepapadTy Ta crnocid Horo NpUNUHEHHS (Y TOMY YHUCII 3a 3r0JI00 CTOPIH, Y CYI0BOMY
MOPAJIKY, TapaHTOM TOLIO).

s 3rona € 6e3yMOBHOIO Ta He MiIsarae Biakukanao Kioieatom, sk Cy0’€KTOM KpeIUTHOI 1CTOPIi.
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3.7.

3.8.

3.9.

3.10.

3.11.

Ha 36ip, 36epiraHHs, BUKOPUCTAHHS Ta MOLIMPEHHS iH(popMallii, SKka CKIafae Horo KpeauTHY iCTopito,
yepe3 iHII OIOpO KPEOUTHUX ICTOpiH, siki OyayTh crmiBmpaioBaT 3 bankoMm y MaiilGyTHpOMY B pasi
HananHs Kpenury;

BIJICTYIUVICHHsSI TIpaBa BUMOTH bBaHKOM Ha KOpUCTH 1HIIMX Oci0 y BHNaaxKy HeBUKOHaHHS KiieHTOM
IpOIIOBUX 3000B’s13aHb nepe bankoM mpoTsrom 3 MicA1liB 3 AaTH BUHUKHEHHS NpaBa BUMOTH Y OaHKY
0e3 oTpuMaHHs OYAb-SIKOTO JOJATKOBOTO Y3ro/KeHHS 3 00Ky KilieHTa Ha Take BiJCTYIJICHHS.

[Tinmucannsm mporo Jloropopy KimieHT miarBepkye, o BiH/BoHa mpoiHdopMoBaHuii/a bankoM mpo
CBOi MpaBa K CHOXKMBauya MOCIYT, Cy0’€KTa KPEeOUTHOI icTopii Ta cy0’€KTa MEepCOHANbHUX JaHUX,
a TakoXX 110 BCl 3alUTH 10 KpPEAUTHHX OOpo, 3allicHeHHI BbaHKOM 3 JaTu  yKIJIQJEHHS LbOTro
HoroBopy, Oynu 37iiicHeHHi 3a 3rofoio KiienTa (mo3nyaibHuKa).

bank € yaacaukom @ony rapanTyBaHHs BKIaiB Giznaamx ocio (Ceimonrso yuacHuka @PI'BDO Nel19
Bix 02.09.1999 p.) Ta kepyethcs 3akoHoM Ykpainu «lIpo cuctemy rapaHTyBaHHS BKJIaJliB (PI3UYHHUX
ocio». BiamosigHo no cr.26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAIIB (i3UIHHUX OCIO»
@®oHA rapaHTye KO)KHOMY BKJIaJHUKY OaHKY BIAIIKOAYBaHHS KOIITIB 32 HOr'O BKJIAJOM.

[IpoTsirom xii BoeHHOTO CTaHy B YKpaiHi Ta TPhOX MICAIIB 3 JHSI MPUITMHEHHS YU CKaCyBaHHS BOEHHOTO
crany B Ykpaini ®oH/ BIALUIKOJIOBYE KOKHOMY BKJIQJIHUKY OaHKY KOIITH B IIOBHOMY PO3Mipi BKJIaay,
BKJIIOYAIOYM BIZICOTKH, HApaxOBaHI CTAHOM Ha KiHeUb IHs, IO MEpeAye JIHIO MOYaTKy MPOLEAypH
BUBEJICHHS OaHKy 3 PUHKY, KpIM BMIAJKiB, Nepe0aYeHUX YaCTUHOK UYETBEPTOI CTarTi 26 3akoHy
VYxpaiau «[Ipo cucremy rapantyBaHHs BKJIaAiB (GisuaHuX 0ci6». Ilichs crimMBy TphOX MICSINB 3 THS
IIPUITMHEHHS YU CKacCyBaHHS BOEHHOI'O CTaHy B YKpaiHi cyMa I'paHHMYHOIO pO3Mipy BIALIKOJYBaHHS
KOIITIB 3a BKJIAJaMH HE MOXXE CTaHOBUTH MeHIe 600 TuCSd TpuBEHBb 1 MOke OyTH 30iibleHa 3a
piteHHsM agmiHicTpaTuBHOI pagu Donmy.

@DoHJ HE BIAMIKOJOBYE KOIITH y BUMAJKaX BU3HAYCHUX B CTarTi 26 3akony Ykpaiaum «IIpo cucremy
rapaHTyBaHHs BKJIAJIB (i3MYHUX OCiO» Ta sKi HaBeJeH1 Ha odiuiiHil cTopiHui DOHAY rapaHTyBaHHS
BKJIaIiB QiznuHuX 0ocib B Mepexi [HTepHer http://www.fg.gov.ua/.

[IporieHTH Ha 3aJMIIOK KOLITIB MOTOYHMX, KAPTKOBUX, BKJIAQJHUX PaxyHKIB HapaxoBYIOThCs baHkom
KO>KHOTO JHSI BiJl JJHSI, HACTYITHOTO 32 JIHEM 3apaxyBaHHs KomTiB Ha Paxynok KiieHTa, 10 mHS, SIKUiA
nepeaye aTi 3akiHYeHHs CTpoKy Bximajy, BkasaHoro 3asiBi mpo po3MilleHHs OaHKIBCBKOTO BKJIaTy
abo crmcaHHIO 3 paxyHKy Bkmagawka 3 iHmmxX migctaB. [IponeHTH mpUIUHSIOTH HapaxOBYBATHCH,
3a JIOrOBOPOM, Y JIEHb IOYaTKy NMpoLeaypy BuBeaeHHs DOHIOM rapaHTyBaHHS BKJIaAiB (i3UYHUX OCIO
Oanky 3 puHKy (y pa3i npuiiHiatts HarmionaneHuMm OaHkoM YKpaiHU pIIIEHHS NMPO BIIKJIMKAHHS
0aHKIBCHKOI JiIeH31i Ta JiKBigalito OaHKy 3 MiACTaB, BU3HAYEHHX YAaCTUHOIO JIPYroro cTaTti 77
3akony Ykpainu «lIpo OaHku 1 OaHKIBCBKY [iSUIBHICTBY, - y JI€Hb NPUHHATTS PILMICHHS PO
BIJIKIIMKaHHA OaHKIBCHKOI JiIeH3ii Ta JiKBigaIlito 6aHKYy).

Axmo Knient e ¢izuunoro ocoboro-mignpuemiieM Ta/abo 0cobo0ro, 10 3IIMCHIOE HE3aleKHY
npodeciiiny IisIbHICTH B po3yMiHHI [lomaTtkoBoro  kozekcy Ykpainu, To baHk Biampasisie 10
nep:kaBHOT (ickanbHOI CiykOM (ailyI-IOBIIOMICHHS NP0 BIIKPUTTA/3aKpUTTS paxyHKiB Kiienra
3aco0aMM eNeKTPOHHOTO 3B’ 3Ky baHKy B 3aXMILEHOMY BUIJIA/II 3 000B’SI3KOBUM OTPUMAHHSIM (Qailny-
BIJITIOBI/Ii ITPO HOT'0 HAJIXOJKEHHS Y OPSIKY Ta CTPOK NepeadadeHi YNHHUM 3aKOHOIAaBCTBOM Y KpaiHH,
Ta BC1 BUJIATKOBI OIlepailii 3a paxyHKOM, 30KpeMa 3 BUKOPHUCTaHHIM IIaTIKHOT KapTkH, baHk 3/1iicHIOE
JMIIE TichAs OTpUMaHHS baHKOM MOBiOMIIEHHS MPO B3SATTS paxyHKy Ha OOJIK KOHTPOJIOIOYHM
OpTaHOM.

3 MeTOI0 BUKOHAHHS BUMOT J1if04Oro 3aKOHOJIaBCTBA Ta HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHH, pU
npoBeneHH1 KirieHToMm orepariii 3 TOTIBKOBUMH KOIITaMHU, baHK MOBUHEH 31MCHUTH ii aHANi3, 30KpeMa

TUSTTBHOCTI, @ TAaKOX HasBHICTH y KiTieHTa peaibHOI MOXKIIMBOCTI 3/IIMCHUTH OTIEPAIlil0 Y BU3HAYEHOMY
Knientom 06¢31 (y TOMy 4MCl HUISIXOM MPOBeAeHH baHKOM MOPIBHSIBHOTO aHalli3y OTPUMAaHUX BiJ
Kitienra 3 meToro 3ificHeHHS orepallii 3 TOTIBKOBUMHU KoITaMu 1HGOpMaIlii Ta JOKYMEHTIB, 3 HasSBHOIO
B banky in¢popmamiero mpo ¢inancosuii cran KiieHTa, OTpMMaHOIO B Tpoleci 0OCIyroBYBaHHS
Kiienra). 3 meroro 3miiichends bankoM anamizy omepaiiii, bank mae nmpaBo ButpeOyBatu, a KmieHT
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3000B’s3aHMIi HaJaBaTH HAa BUMOT'y Banka odimiiii Ta iHIi JOKyMeHTH Ta iH(pOpMallilo BiJIOBIIHO 10
BUMOT 3aKOHOJABCTBa YKpaiHU, YMOB IIbOTO J[OTOBOpY, a TakoX BHYTPINIHIX JTOKYMEHTiB baHky 3
nutanb GIHAHCOBOT'O MOHITOPHHTY.

VY pasi Henamanus Kiientom banky Busnauenoi nmm JloroBopom, 30kpema mnyHkToMm 3.11.,
iH(dopmarlii/moKkyMeHTiB, HaJlaHHS HEMOBHOI, HEIOCTaTHHOI a00 HeMO0CTOBiIpHOI iH(oOpMarlii, abo 3a
HAsBHOCTI 1HIIUX O3HAK, K1 MOXKYTb CBITUATH Mpo 31ilcHeHHs KilieHTOM pU3UKOBHX omneparlliii Ta/abo
HEBIAMOBIIHICTh (DiHAHCOBOMY cTaHy, baHKk Mae mpaBO BIIIMOBHUTH y 3iHCHEHHI Takoi omeparii 3
TOTIBKOBHMH KOIIITAMH.

[Ipu 3apaxyBaHHI TpOMIOBHX KOMTIB Ha PaxXyHOK(-KM) 3a E€JNEKTPOHHMMH pO3PaXyHKOBHUMHU
nokymeHTamMu bank mepeBipsie BinnoBiIHICTh HOMepa PaxyHky(-iB) 1 Horo(ix) koay (HOMepy), a SKIIO
KOIITH 3apaxOBYIOThCS B 1HO3EMHIN BaJIIOTI - 10JAaTKOBO baHK mepeBipse HaiimenyBanHs Kiienra ta
MPU3HAYCHHS TUIATEXKY, Ta 3apaxOBYe IPOIIOBI KOMTH Ha PaxyHOK(-KH), JIUIIE SKIO BOHU 301ral0ThCsl.

Ha mincrasi 3akony Ykpaiam «[Ipo 3amo0iranHs Ta mpOTHIiIO Jieratizaimii (BiIMHBAHHIO) JTOXO/IIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS» baHk Mae npaBo BimmoBuTH KitieHTy B 3apaxyBaHHI KOIITIB Ha MIOTOYHUI
paxyHOK, Ta BIJIPaBUTH IUIATDK B baHK-IUIaTHMKA 3a peKBI3UTaMHU IUIATHUKA. Y pa3i MOBEPHEHHS
BAIIOTHOTO IJIATEXKY BCi KOMIicCii, TIOB'I3aHHI 3 TIOBEPHEHHS IUIATEXKy, ciuiadye [naTHUK mepBUHHOTO
nokymeHTy. [loBepHeHHs MiaTexiB B HalllOHaJIbHIM BamoTi BUKOHYeTbCs 3a paxyHok AT «Ab
«PAZJABAHK».

KrienT nmoBizomiieHmii Ta MorouKyeThes, o bank Mae paBo BiaMoBuTH KitieHnTy y 3ailicHeHH] (HaMipy
3M1IHCHEHHS) OKPEeMOi orepallii y HallioHaJabHii BaIOTI 111010 BUIATKIB 3 PaXyHKIB Ta/a00 3apaxyBaHHIO
Ha paxXyHKH IPOIIOBUX KOIITIB y pa3i HeHanaHHs 3 00ky KitienTa, 200 yMUCHOTO TT0IaHHS HETIPaBIMBHX
B1JIOMOCTEH Ta IOKYMEHTIB, HEOOX1THUX Ui 3’ sICyBaHHS HOro 0cobu, CyTi IisIbHOCTI Ta (hiHAHCOBOTO
CTaHy, 32 YMOBHM HEIOCTAaTHOCTI (PIHAHCOBOI MOKJIMBOCTI IMPOBOJUTH (IHILIIOBAaTH IPOBEICHHS)
¢inancoBy(oi) omepariro(i) Ha BIAMOBIAHY CYMy, BIJCYTHOCTI €KOHOMIYHOI JOIIBHOCTI (CEHCY)
¢1HaHCOBOI onepaiii Ta/ad0 HasBHOCTI O3HAK(M ) 3A1MICHEHHS pU3UKOBOI IisSJIbHOCTI; HasIBHOCTI M1J03pH;
HasIBHOCTI MiJICTaB yBaXaTH, 1110 XapaKTep ado HACHIAKM (iHAHCOBUX OMeEpariiii MOKyTh HECTH peaibHy
a0o noTeH1iiiHy HeOe3NneKy iHTepecaM BKJIaJHUKIB UM 1HIIUX KPEIUTOPIB OaHKY, 38 yMOBH HasIBHOCTI y
¢inancoBiit onepanii KiieHTa iHAMKAaTOPIB MiI03pIIMX (IHAHCOBHX OmNepalliil, Ta B 1HIIUX BUMAJKaX,
nepen0aueHuX YMHHUM 3aKOHOJABCTBOM. BaHK Takok Mae MpaBO BIJIMOBUTHCH B MIATPUMAaHHS
MOJJAJIBIINX TOTOBIPHUX BiIHOCHH 3 KIli€EHTOM BiJMOBITHO /10 MOJI0kKEeHb 3aKoHIB YKpainu «IIpo GaHku
1 0aHKIBCbKY IisbHICTEY Ta «[Ipo 3amoOiraHHs Ta mpoTHIIO Jieramizauii (BIAMHBaHHIO) JOXOZIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOpPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOKEHHS
30p0oi1 MacoOBOTO 3HUILEHHS» a00 1HITUX HETATUBHUX OOCTaBHUH.

bank Mae mpaBo 3aTpuMyBaTH CyMy IepeKa3y Ha CTPOK A0 3-X OaHKIBCBKUX JHIB, /ISl BCTAHOBJICHHS
HaJIS)KHOTO OTPUMYBayYa IUX TPOIIOBHX KOIITIB Ta/a00 3’ICyBaHHS 1HIIMX MUTAHb Ta IMiJICTaB, K1 baHk
Mae 3’sCyBaTH IPH 3apaxyBaHHI IIMX KOWITIB Ta/abo0 MpH 3A1MCHEHHI IJIaTeXy Ha BUKOHAHHS BUMOT
3akoniB Ykpainu «IIpo 6aHku 1 0aHKIBCHKY MIsUTbHICTHY Ta «I1po 3amobiranHs Ta mpoTH/IIIO Jerai3arii
(BIIMUBaHHIO) [JOXOJiB, OJAEpP)KAaHUX 3JIOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpPOpH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'O 3HUILIEHHS».
BinkpuTTsa/3akpUTTS paxyHKiB, pO3MOpsA/KeHHS paxyHkamu KilieHTa Moke 3aificHIOBaTHCA Ha
MiJCTaBi JOBIpEHOCTI (KOTIii TOBIPEHOCTI), 3aCBiAU€HOT HOTapiallbHO 00 YITOBHOBAXEHHUM MPaIliBHUKOM
banky, a y Bumankax, BU3HAUE€HHX 3aKOHOJABCTBOM YKpaiHW, - HIIUMH YNOBHOBR)XCHUMH Ha IIe
ocoOamu. JloBipeHiCcTb, 3acBiJu€Ha YIIOBHOBAa)XEHUM MpalliBHUKOM banky, Moxe OyTu odopmieHa B
narepoBii a0o eNneKTpoHHIN (hopmi.
[[Ta6sioH moBipeHOCTI, At OPOPMIICHHS B elIeKTpoHHIN (opmi HaBeneHuit y Jlogatky Ne23 10 maHOTO
HoroBopy. [oBipeHiCTh 3rigHO HaBEJAEHOTO MIA0JIOHY TOBMHHA OyTH mianucana KiieHToM mmissxom
HAKJIQJIaHHA Ha JOBIPEHICTh KBali(hiKOBAaHOTO €JEKTpOHHOro mianucy. IligmucaHy HOBIpEHICTH,
Krienty HeoOXi1HO HaiCIaTH Ha eIEKTPOHHY anpecy banky kep@radabank.com.ua.
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3a pesyabraramMu po3rsiay HaziciaaHoi KiieHTom noBipeHOCTI B eleKTpoHHiN ¢opmi, bank nHamae
KitienTy 3BOpOTHIii 3B'130K Ha eNIeKTpOHHY aapecy KirieHTa 3 sikoi 0yiio HaJiciaHO JOBipEHICTh B YaCTHHI
NPUAHATTSA ii a00 HasIBHOCTI 3ayBayKeHb, NPOTSroM 10 KajeHIapHUX JIHIB.

JloBipeHicTh MOXXe OYyTH BHUKOPUCTaHA JUIsi BUKOHAHHS JOBIPEHOIO OCOOOI0 TMOBHOBAXCHH JIUIIIC
MiCHsl 3aCBiTYEHHS] IUISXOM HaKJIaJaHHS KBalTi(iKOBAHOTO €JEKTPOHHOIO MIANUCY YIOBHOBAXXEHOIO
npaimiBHUKa baHKy 3 TO3HAYKOIO Yacy.

Oco0a, sika BUIaJ1a JJOBIPEHICTh B €JIEKTPOHHIN (opMmi, y Oyab-sIKUI Yac Ma€ MPaBO CKaCyBaTH k0 TaHOi
noBipeHocti. 11[o6 peanizyBaTu CBO€ MpaBO Ha CKacyBaHHs JA0BipeHOCTI, KitieHT odopMmiItoe 3asBy mpo
CKaCyBaHHS JOBIpeHOCTI 3a ¢opmoro, HaBeneHoto y Jlogatky Ne24, 3 HakmamaHHIM KBaitiiKOBaHOTO
enekTpoHHoro mianucy. Ilimnucany 3asBy KiieHTy HEOOX1IHO HAIICIaTH HA €ICKTPOHHY aapecy banky
kep@radabank.com.ua. JIoBipeHICTh BBO)KA€ThCS CKACOBAHOIO 3 MOMEHTY ToBiomiieHHs KitienTa mpo ii
CKacyBaHHS, IIUISIXOM HampaBlIeHHS Ha eNeKTpOHHY anapecy KiieHrta, 3 skoi Oyno HajiciaHo 3asBy Ha
CKacyBaHHS JIOBIPEHOCTI.

4. TIPABA CTOPIH

KitienT mae mpago:

Bumaratu Bin banky 37ificHeHHS omeparliif 3a paXyHKOM Ta HaJlaHHs iIHIIKX nepeadadenux Jloroopom
ITocayr y BIAMOBIZHOCTI 10 3aKOHOJABCTBAa YKpaiHW, HOPMATUBHO-NPaBOBUX akTiB HamioHaneHOTrO
O0anky Yxkpaiaum, mporo [loroopy, mpaBun MIIC, 3asBu Ha odopMIICHHS TOCIYyTrH/3asBU Ha
MIpUEAHAHHS, TPABUJI HAJJaHHA MTOCIYT, BCTAHOBJIEHUMHU baHkoM To1110.

3Bepratuch 10 baHky 3a KOHCY/IbTaLISIMKU 3 IPUBOY Ait0UMX OaHKIBChKUX [lociyr, BUBHaYeHUX IIUM
JloroBopoM, B TOMY YMCIi 3 HNPHUBOAY OTPUMAaHHS JIOJATKOBHMX IOCIYT, 30KpeMa: 10 MiJpo3IiliB
banky, HOK, nuisxom aucTyBaHHS, 3 TOMIOMOT0I0 MOOUTEHUX Ta BeO 101aTKIB (K iICHYIOUHX, 30KpeMa,
asie He BuKI0o4HO Viber, WhatsUp, Messenger, Telegram, Tomo, Tak i THX, 10 OyAyTh JOCTYIIHI B
MalOyTHBROMY) Ta y 1HILIIN croci0, nependayenuii JJorosopom.

OpepKyBaTu BUIIMCKU PO CTaH paxyHKIB y crociO, nepeadauenuit JJorosopom.

3nilCHIOBAaTH MOMOBHEHHS PaxyHKY 0cobHcTo abo uepe3 iHIIMX ocid crnoco0amu, 110 HE cynepevarb
YHMHHOMY 3aKOHOJABCTBY YKpaiHH Ta PeKUMY paxyHKY, IependaueHoOMy HOPMAaTHBHO-TIPAaBOBHUMH
aktamu HarionansHoro Oanky Ykpainu, y BamroTi KapTkoBoro paxyHkKy B TOTIBKOBiil Ta/abo B
0e3roTiBKOBIH (popmax.

3Bepratucs y bank 13 3asgBamu mpo:

BUITYCK Ta 00CITyroByBaHHs J10J1aTKoBOi KapTku Ha cBoe iM'st a00 iM's 1HIIIOT 0co0Ou;

nepeBunyck KapTku y 3B'3Ky 13 3aKiHUECHHSIM CTPOKY i1, MOIIKOIKEHHSIM a0 BTPATOIO;

OTpPHMaHHS TI03a4€PTOBOI BUITUCKH 110 PaXyHKY TOIIO.

[HimiroBaTH 3aKpUTTS paxyHKY 3a Oa)kKaHHSM KJIIEHTa Ha IM1/ICTaBl HOro 3asBU MPO 3aKPUTTS MOTOYHOTO
paxyHKy, 30KpeMa sika MoJaeTbcsi baHKy B enekTpoHHiN (opmi 3acobamMH CUCTEMHU AWUCTaHLIHHOTO
oOciyroByBaHHs paxyHky RB24, 1 miaTBepIKy€eThCS €IEKTPOHHUM MIAMUCOM. 3 TOBEpHEHHSIM y baHk
ycix KapTtok, BinkpuTtux 10 KapTkoBoro paxyHky, 3a yMOBH IOTaIIEHHs 3a00proBaHOCTI repei 0aHKOM
y TOBHOMY 00Cs31, 30KpeMa 3a OIepalisiMH, 110 3J1HCHEHI, ajle He B10OpaXkeHl Mo paxyHKy. Y
BUMAIKY 3akpuTTs KapTkoBoro paxyHky 0e3 moramieHHs 3a3Ha4eHO1 3a00proBaHOCTI, B MOJAIBIIOMY
ne He 3BUTbHAe  KimieHta Big o00O0B’s3Ky moracuTd rmepen baHkom 3a00oproBaHICTh  3a
KaptkoBum/[IoTouHUM paxyHKOM.

CaMocTiiiHO po3nops/KaTHCs KOIITaMU Ha PaxyHKY (3a BUHSITKOM BHUIIAJKIB, epeadadyeHuX YMHHUM
3aKOHOJABCTBOM YKpaiHW Ta mgaHuM JloroBopom) 3a JONOMOrOI0 IUIATDKHUX 1HCTPYMEHTIB,
JIOKYMEHTIB Ha Mepeka3 KOmTiB y ¢opMax, BCTAaHOBJICHHX YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/a0bo
3a JOMOMOTOI0 BUITYILIEHHX /10 paxXyHKy KapTok.
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[rimitoBaTt OsiokyBanHs Kaprok, emitoBanmx 10 KapTkoBOro paxyHky, Ta/ab0 3HSITH/IIIBULIATH
JiMITH HUTIXOM 3BepHEeHHs 10 banky ocobGucro, 3a Tenedonamu Llentpy oGciyroByBanus KiieHris
a0o 1HmUM niepeadadeHuM J[oroBopom crocodom.

BumaraTtu BuacHOro BUKOHaHHS pO3MOPSAKEeHb, HallaHuX banky y pamkax [lorosopy.

4.1.10.TlinnucyBaTd poO3NOPSAIKEHHS CAMOCTIHHO a0o0 JOBIPUTHM MIJNMCAHHA TaKUX PO3MNOPSIKECHb

41.11

4.1.12

4.1.13

YIOBHOBaXX€HIH 0001, BIAMOBIIHO /10 BHJIAHOI y BCTAHOBJICHOMY HOPSJIKY JTOBIPEHOCTI.

.OnepxyBaTu MPOLIEHTH, HAPAXOBaH1 Ha 3aJIMIIOK KOIITIB HAa PaXyHKY, Ta/a00 HE3HMKYBAaHUHN 3aJTUIIOK

HAa yMOBax Ta B MOpAIKy, mnependaueHomy JloroBopom Tta nitounmu Tapudamu banky Ha
00CITyroByBaHHS KJIEHTIB-(I3UIHUX OCI0.

.3BepTaTucs i3 3alUTaMH 3 PO3IIYKY paHille MepepaxoBaHUX a00 CHHCAaHUX 3 PaxyHKY TIPOIIOBHX

KOIITIB IIJIAXOM HajaHHSA baHky BiANMOBIAHOT MMCHMOBOI MpeTeH3ii He mi3Hime 35 (TPUIAIATH 11 SITH)
KaJIeHJapHUX JHIB BiJl JaTW BigoOpakeHHs omeparlii Ha paxyHky Kirienra. Y pasi Henpen’ sBICHHS
MPETEH31 B 3a3HA4YCHI CTPOKH, BiOOpakeHI B BHUITMCIN OMEpallii BBAXKAIOTHCS MIATBEPIHKCHUMH 1
Hajajdl He MOXYTh OyTH OocKapkeHi uepe3 baHk.

. BinmoBuTHCS Bil OTpUMaHHS pEKJIAMHMX MaTepialliB 3aco0amMu JUCTAHIIMHUX KaHATIB

KOMYHIKaIlil IITSIXOM:

noaanHsa nucbkMoBoi 3asiBu (qonatok Ne 14 no IKBO @O) no migposniny banky;

3BepHeHHs 10 Kontakt Llentpy banka 3 0608 a3k0Bor0 Bepudikaiieto Kiienra.

BigHOBNIEHHS peKIITaMHHUX PO3CHIIOK 3A1HCHIOEThCS Ha TiacTaBi 3BepHeHHs KimienTa 1o Konrakr LienTpy
banky.

4.1.14 . KnienT, y BiAIOBIAHOCTI 10 JiF0YOT0 3aKOHOAABCTBA Ta YMOB HaaHHS ITOCIYTH, 10 BUKJIaAeHi y 11. 8.20

4.1.15
4.1.16.

4.1.17.

4.1.18.

4.2,
4.2.1.

1poro JloroBopy, Moxke TOpy4uTd baHKy KyNUTH, IpOAaTH ad0 KOHBEPTYBaTH 1HO3EMHY BAJIIOTY a00
0aHKIBCbKI MeTamy Ha M KOAHKIBCBKOMY BaJIlOTHOMY pUHKY YKpaiHu Bix iMeHi baHky Ta 3a paxyHOK
KnienTa. [Ins uporo xiieHT nonae 1o banky BianoBigny 3asBy (mogatok Ne 16 mo mporo [Jorosopy).

KiienT Takoxx Mmae iHmN npasa, nepeadadeHi nuMm [loroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM

Ykpainu.

HenoBHomiTHS 0c06a Mae mpaBo CaMOCTIHHO PO3MOPSIKATUCS BHECEHUMH HEIO KomTaMu Ha PaxyHOK,
BIJIKpUTHI HEIO Ha CBOE IM's, a TaKOXK 3apOOITHOIO IJIATOIO (3apOoOITKOM), CTHUIEH/IE€0 a00 THIIUMU
JI0XO0JIaMH, 1110 HAAXOAATh Ha 11 PaxyHOK.

HenoBHomniTHS 0co0a po3nopsiikaeTbCsl KOLITAMHU, YHECEHUMHU Ha PaxyHOK HENOBHOJITHBOI 0cOOU
Oy/1b-5IKOI0 1HILIOI0 0CO00I0, 32 3r0JI0K0 OpPraHy OIIKM Ta MiKJIyBaHHS 1 6aThKiB (YCHHOBJIIOBauiB) abo
MIKJIYBaJIbHUKIB.

[Ipueananusm no JloroBopy KOMIUJIEKCHOTO OaHKIBCHKOTO oOciayroByBaHHs ¢izmuHux ocid AT «Ab
«PAJIABAHK» wnenoBHONITHS oco0a MiATBEpPIXKYe, IO i 3po3yMmilio Ta BOHa 0€33aCTEPEKHO
MOTO/IKY€EThCSA 3 BUMOramMu MiAnyHKTIB 4.1.16 ta 4.1.17. nanoro [loroBopy, IOAO0 PO3MOPSIKEHHS
KomTaMu Ha 1l PaxyHKy Ta caMoCTiifHO 3a0e3medye 1 Hece BiAMOBIAANbHICTh 32 HASBHICTH JO3BOJIIB
nepenbavenux 4.1.17. manoro JloroBopy, y pasi iX HEOOXIMHOCTI. 3IIHCHIOIOYH OMepario, 00
PO3MOPSAIKEHHST KOILITaMH, HEMOBHOMITHS 0c0o0a MiJTBEPIXKY€E HAsSBHICTh BCIX MiJCTaB ISl TaKOTO
PO3MOPSAKEHHS B TOMY 4HCIi nependadeHux B mianyHkTi 4.1.17. manoro [loroopy. Ha mepury
BUMOTY baHKy HEMOBHONITHS 0co0a MOBMHHA HAJATU BCI HEOOXiAHI TOKYMEHTHU JI PO3TOPSIKEHHS
KomTaMmHu Ha 11 PaxyHky. Y BUIIaJIKy He HaJJaHHS BKa3aHUX JIOKYMEHTIB, baHk Mae rmpaBo MPUITHHY J1JTOBI
BiHOCHHHU 3 KITi€HTOM Y BIAMOBITHOCTI 0 BUMOT YUHHOTO 3aKOHOJIABCTBA Ta Y MOPSAJIKY BUSHAUYECHUM
nanum JloroBopom.

bank mae npaso:

Bumaratu Bing Kiienta HamaHHsS [JOKyMEHTIB Ta iHdopMallii, HEOOXIAHMX Ui BIAKPUTTA Ta
00CIIyroByBaHHSl paxyHKY, 3/1MCHEHHS Mpolenypu ifeHTudikamii ta/abo GpiHaHCOBOrO MOHITOPHUHTY
ormepaui, mo 3xaiiicHiooThes KimienToM, yrouHeHHs iH(opMartii, ¢iHaHCOBOTO CTaHy 3TiJHO BHUMOT
YUHHOTO 3aKOHOJIAaBCTBA Ta BHYTPIMIHIX HOPMATUBHUX NOKyMEeHTIB banky. VYV Bumanky HeHagaHHS
Krientom BuTpebyBanux bankom He0OXiTHUX JOKYMEHTIB a00 BITOMOCTEH, a00 HABMUCHOTO HAJIaHHS
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4.2.8.

4.2.9.

HenpaBIUBUX BisomocTeil po cebe, bank Mae npaBo BigMosuTH KiieHTy B Horo o6ciyroByBaHHi 3a
JloroBOpoM, 3yMUHITH HaJaHHS TOCITYT YaCTKOBO a00 Y TOBHOMY 00CSI3i.

BukopucropyBarn komru KiieHrTa Ha paxyHKy, rapantyioud 1npu 1npomy KiieHTy mpaBo
0€3MeperKoTHOTO  PO3MOPSIKEHHS HUMH 3T1HO 3 IIUM Jl0roBOpOM.

OpnepxyBartu Bin Kiienta BuHaropoy 3a Hagani nmociyru 3rigHo Tapudam banky Ha 06cayroByBaHHS
KJIIEHTIB-(13UYHHUX OCi0.

[IpomosxyBatu TepmiH nii OCHOBHOI KapTKM Ta YCiX IHIMX JoJaTkoBux KapTok (Luisxom
NEPEBUITYCKY), 3a HasBHOCTI KomTiB Ha KapTKoBOMY paxyHKy AJIsl OIUIaTH Mociayr baHky 3rimHO
Tapudam banky Ha 00cIyroByBaHHs KI€HTIB-(I3UYHUX OCIO.

BrocuTn 3miHE Ta/ab0 MOMOBHEHHS 0 YMOB Iboro JloroBopy, B TOMYy 4HCIi 10 BCix JlomarkiB 1o
JoroBopy Ta TapudiB, a TakoX IHIII yYMOBU OOCIYrOBYBaHHS PaxyHKIB, HUISXOM PO3MIIICHHS
BiZIMOBIIHOT iH(pOpMAIlii Ha caiiTi banky Www.radabank.com.ua.

[lepeBunyckatu panimie BumyiieHi KapTku Ha cBiil po3cyn y 3B'3Ky 13 3aKiHUEHHSIM TepMiHY iX Aii,
a TaKOX JI0 3aKiHYeHHA TepMiHy ix nii. [Ipu upomy, miara 3a [lepeBunyck KapTku crsaryerbes 3rigHo
Tapudam banky Ha 00ciIyroByBaHHS KI€HTIB-(PI3UYHUX OCiO.

[TpunuanTH (aHYTIOBATH), MPU3YIUHUTH (THMYAcOBO 3a0JI0OKyBaTH) Aito KapTok, a TakoX BiIHOBUTH
nito Kaprok, mo Oynu panimie TUMYacoBO NpuiynuHeHi, Bigmosutu y IlepeBumycky KapTtok,
BIJIMOBITHO JI0O HOPM JIIFOYOT0 3aKOHOAaBCTBA YKpainu Ta npasui MIIC.

3nilicHIOBAaTH JIOTOBIpHE CIHCAaHHS KOINTIB 3 OyAb-ikoro paxyHky KiieHra B HamioHanbHIH Ta/abo
1HO3eMHi# BatoTi BifkpuToro B banky (30kpema 3 paxyHky «RADAbox»):

Ha 3arajibHy CyMY 31 CHEHUX OTepamii;

koMiciii banky 3rigHo mirounx TapudiB banky Ta mpumycoBe crucaHHS KOIITIB, 3TiTHO YHWHHOTO
3aKOHO/IABCTBA Y KpaiHH

IPOLIOBI KOLITH JUISl TOTAIIEHHS 1CHYI04Oi nepes; baHkoM 3a00proBaHoCTi, 1110 BUHUKAE y 3B A3KY 3
BukoHaHHsM Kimientom JIKBO ®O B cymi Ta BamioTi (axtuynoi 3aboproBanocti Kiienra, abo y
BUMAJKY, SKIIO BaJlOTa TPOILIOBHUX KOINUTIB, cnucaHux baHkoMm 3 Oyap-skoro paxyHky Kiienra,
BiIKpuTOoro B banky, He criiBnaaae 3 BamoTor0 ¢pakTuyHOi 3a0oproanocti Kiienra 3a qoroBopom, ass
norameHHss Takoi 3a0oproBaHoCTi  3JIHCHIOBAaTM BiA 1MeHI Ta 3a paxyHok KiiieHnra
KYIIBJIIO/TIpoax/00MiH 1Ho3eMHOi BatoTd Ha MBPY Ta/abo ii o0Min Ha MBP y cymi, HeoOxiaHi# s
norameHHst Takoi 3aboproBaHocti KiieHTa, 3 00OB'S3KOBMM 3apaxyBaHHSAM KYIUIEHO1/OOMIHSIHOT
BAJIOTU a00 TpOLIOBHX KOINITIB, OAEPKAHMUX B Mpojaaxy BamtoTH, Ha PaxyHok(-ku) Kiienra 3a
BIJIIIOBITHOO BaItoTor0. KymiBiist/oOMiH/Ipo/jask TPOLIOBUX KOIITIB 3/11HCHIOETHCS 3a KypcoM baHky;

B IHIIMX BUIAJKaxX 3a YMOBU IHCHMOBOI'O 3BEPHEHHS KIII€EHTa 3a (JOPMOIO, BCTAHOBJIEHOK baHKoM,
AKILO iHIIE He nmepeadadeHo MM JloroBopoM Ta iHIIMMHM JJOTOBOpaMH, sIKi yKJaaeHi 3 baHkowm.

bank TakoX Mae mpaBo 3]IHCHIOBATH JOTOBIPHE CNMCAaHHS KOWITIB 3 paxyHKy KilieHTa B iHIIMX
BUIAJKaXx Ta Ha YMOBax, nependauyeHux uuM JloroBopoM Ta IHIIMMH JIOTOBOPaMH, SIK1 YKIIaJeH1 3
bankowm.

4.2.10.CnucyBatu Ha BIacHy KOPUCTb, @ TAKOK Ha KOPUCTh iHINMX OCi0 MOMHJIKOBO 3apaxOBaHi Ha PaxyHOK

CyMH, 010 SIKUX KITieHT € HeHaJIe:)KHUM OTpuMyBayeM, ko KIlieHT camOcCTiifHO He MOBEpHYB TaKi
HeHaJe:)KHO oTpuMaHi cymHu. [Ipuennanusam no nporo [Jorosopy Kiient nopydae banky mpoBoauTu
JIOTOBIPHE CHHMCAaHHS 3 MOTOYHOI'O PaxyHKY IOMMIIKOBO 3apaxoBaHi baHkom cymu, 6e3 OTpuMaHHA
noJaTKOBUX BKa3iBOK BiJ Kiienta. bank mae mpaBo Ha yac BCTaHOBJIEHHS NMPaBOMIPHOCTI IEpeKasy
3YMUHATU 3apaxyBaHHS KOWITIB Ha paxyHOK KirieHTa y pa3i HaaXxomkeHHs Bii OaHKy-iHiIiaTopa
MOB1JOMJICHHSI PO HEHAJIEKHUH MepeKa3 KOIITIB.

4.2.11.Croponn piiimnm 3romu, mo baHk Mae IpaBo BCTAHOBUTH CIIELiaibHI aBTOpPH3aLliiHi JiMiTH (B TOMY

YHCIl LIOJICHHI JIIMITH), @ caMe: perjaMeHTyBaTH KUIbKICTh Ta CyMH OIEepalii, Mo 3A1HCHIOIThCS
3a gomomororo Kaptku Ta/abo 11 pekBI3WTIB 3a BH3HAUEHUH Mepioj, a TaKOoX 3MIHIOBAaTH iX 0e3
J0JaTKOBOTO noBigomiieHHs KiieHTa.

4.2.12.He xomnencyBatu KiieHTy KOWTH, fKi CIHMcCaHi 3 paXyHKy BHACHIZOK HE3aKOHHOTO, Ha IyMKY

KitienTa, BUKOpHUCTAaHHS KOIITIB, SKIIO JOBEACHO, IO Mii 4M Oe3isuibHICTh KimieHTa mpusBenu 1o


http://www.radabank.com.ua/

¢ PAOABAHK

posronomenns I1IHy a6o inmoi inpopmanii, ska nae 3MOry iHIL[IOBaTH IUIATIXKHY ONEPALLIO.
3okpema, aje He BHKIIOYHO, bank He komneHcye KiieHTy KOIITH, SIKi CIIMCaHl 3 paXyHKY, SKIIO MPH
BUKOpHCTaHHI KapTku maB Miciie xoda O OJIMH 3 HABEJACHUX HIDKYE BUIIAJIKIB:

v oreparlisi 3a KapTKOBUM paxyHKOM 3/[iiCHEHa 3 BBEJCHHAM Ta nepeBipkoro [ITH-koxy;

v orepanii 3 BUKOPUCTAHHSIM EIIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHUIAHOTO TPEJACTABHUKY 3a
JOBIPEHICTIO;

v omepailis 371icHeHa B Mepexi Internet abo 6e3 ¢i3uuHOoro Bukopuctanus KapTku (3 BUKOpUCTAHHSIM 11
PEKBI3UTIB);

v HEBUKOHaHHs/TopymieHHs KitieHToMm npaBui kopuctyBanHs KapTkoro, yMoB 1150ro J{oroBopy, Y4nHHOTO
3aKOHOJIABCTBA Y KpaiHH;

v oriepallis 3[ifiCHeHa 3a IOMIOMOTOI0 TUIATIKHOTO 3aCTOCYHKY, SIKUI HE TIPOIOHYEThCst baHkoM;

v BUKOHaHHsI BaHKOM JOKYMEHTIB, MEpEAaHUX B CIIEKTPOHHOMY BUTIISA/I Ta MPUHHATHX 10 BUKOHAHHS,

y BIAMOBIIHOCTI 3 MpaBUJIaMH, BHKJIaJeHUMH B 11boMy JloroBopi, abo y pasi nopymenns Kiientom
npaBui excruryaranii cucremu RB24, pexxumy koHigeHmiiHOCTI BUKOpUCTaHHA cuctemu RB24,
nepenavi iHdopmarii TpetiM ocodaM Mpo JIOTiH Ta MapoJib BXOAY 0 CHUCTEMH, BTPATU HUM HOCIS 3
Taemuum kmovem Kiienta, MmoOinpHOTO Tenedony, Ha skuil Hagxoxste OTII, HecaHKIIOHOBaHOTO
JOCTYITy TpeTiX 0cib 10 iHopmarlii npo TaeMHMiA K104 ado 10 RB24, Brpat KOHTpOIIIO 32 MOOITEHIUM
MIPUCTPOEM 3 BCTAHOBJICHHM MOOUTEHUM goaaTkoM RB24 3a BiicyTHOCTI B IIbOMY BUHU baHKYy.

4.2.13.1lepenasatu npasooxoponauM opranam, MIIC Tta/a6o unenam MIIC, iHmmM oco6aM 3a BIACHOKO
iHimiaTuBoIO 260 Ha iX OQimiiHMEI 3amuT iHOPMALil0, TOB'A3aHY i3 HE3aKOHHHUM BHUKOPHUCTAHHSIM
Kaptku, a Takox 13 nopymenHsMm KiienTomM ymoB 1mporo JloroBopy, 30kpema y BHIAJKax, KOJIH
iHpopMais ckianae 6aHKIBChKY TAEMHUITIO, B TOMY YHCIII:

v HagaBatu iH(popmanio mpo Kiienra (mepemaBatu mepcoHalbHI JaHi), fAKa cTajia BigjoMa banky mpu
yKJIaJieHHI JloroBopy Ta mpoTsIroM CTPOKY Horo Aii, mpo ymoBu JloroBopy, mpo cTaH 3a00proBaHOCTI
Kiienra 3a JloroBopoM (3a HasiBHOCTI Takoi) TpeTiM ocolaM - y BHUNAJKY BIACTYIUICHHS (Tepenayi)
bankom cBoix mpaB 3a [/loroBopoMm TpeTiM oco0aMm Ta/abo y BUINAAKYy BUHUKHEHHA y baHky HaMmipy
3MIACHUTH Take BIJCTYIUIEHHS (mepenady) A0 (pakTUYHOro HOro 37iMCHEHHs, a TaKoX OyAb-iKUM
IHIIMM TpeTiM ocobam- KoHTpareHTaMm (maptHepam) banka, siki OyJayTh 3ajydyeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI /10 Mpolecy 00cayroByBaHHs Jlorosopy;

v caMOCTiifHO po3kpuBatu 1HGopmaiito npo Kiienrta, mo HamaHa baHky, SIKIIIO TaKoro pO3KPUTTS
BUMara€e HEOOXIJHICTh 3aXHUCTy baHKOM CBOiX IpaB Ta 3aKOHHMUX IHTEpPECIB B CYJOBUX Ta IHIIMX
MIPaBOOXOPOHHUX OpraHax;

v 3nificHioBaTH OOMiH iH(popMatiero 3 MIIC npo cnocoOu 3aiHCHEHHs IIaxpaiiChbKUX JiH, a TaKoX
neperaBaTy 1 po3kpuBaTu 1HGoOpMallilo, 1110 Mae BigHOmIEHHs 10 KiieHTa, ans KoH]ineHUIHHOTOo
BUKOpUCTaHHA B iHTepecax KiieHTta 3 MeToro 3amobiraHHs 30uTkiB KiieHta Ta baHky, BHacmigok
HECaHKL[1I0HOBAaHOT0 BUKOpHUcTaHHA KapTku TpetiMu ocobamu.

4.2.14.Bigmosutu KiieHTy y BiIKpuTTi paXyHKy, IIPOJOBXKEHHI CTpoKy aii KapTku, Bumycky JomaTKoBOi
Kaptku 6e3 oOrpyHTYBaHHS MPUYMH TaKOTO PIIlIEHHS, SKIIO TaKe BIIKPUTTS/BUIYCK/TIPOAOBKEHHS
CyNepeynuTh YWHHOMY 3aKOHOJABCTBY YKpaiHu, ab0 Moxe mpu3BecTH 10  (IHAHCOBUX
30uTKiB/moTipiIeHHs iMiKy banky, a0o 3 iHIIKX MigcTaB, BU3HAUeHUX baHkoM.

4.2.15.Bumaratu 1ocTpoKOBOro BUKOHAHHS 3000B's13aHb KitienTa 3a JIoroBopoMm y 11inomy, a0 y BU3HaY€Hii
bankom wactii y pas3i HeBukoHaHHs ~ KiieHToM Ta/abo aep)kareneM J0JAaTKOBOi KapTKU CBOIX
3000B's13aHb y BUIIAJIKax Ta MOPAIKY, nependaueHomy JforoBopom.

4.2.16.Hanpasnaru KitieHTy BigoMOCTi PO BUKOHAHHS/HEHATIEKHE BUKOHAHHs KIIIEHTOM CBOiX 3000B'3aHb
3a JloroBopowm, iHmIy iH(pOpMaIlito, M0 MOB'I3aHa 3 J[oroBopoM, a TakoX KOMEPIiHI MpOmOo3HIIii
banky Ta/abo pekiaMHI Martepiaad 3a JOMOMOTOI0 TOIITOBHX PO3CHIIOK, €JIEKTPOHHUX 3ac00iB
3B'A3Ky, MOBIIOMJIEHb Ha ajapecy/HoMmep TeiedoHy, ajapecy eNeKTpOHHOI MOINTH, IO BKa3aHi
Kinientom y 3asBi-3roji UM B IHIIUX JOKyMeHTax, HajaHux banky Kmientom. Ilpu npomy, Kmient
HEece BCI PU3HKHU:
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v IIOB's13aHi 3 HEOTPUMAHHSM ITOBiTOMIICHHS Ha Teledon KiieHTa 3 BHHH OIepaTopiB MOGIIBHOTO 3B SI3KY,
BIJICYTHICTIO BCTAaHOBJIEHOTO Ta aKTUBOBAHOTO MOOUIBHOTO 3acTOCYHKY RB24, 3miHOI0O (hiHAaHCOBOTO
HOMepy TenedoHy Oe3 MoBiIOMIICHHS baHKy, BiACyTHICTIO [HTEpHET 3B’ 13Ky Ha MOOUIBHOMY IIPHUCTPOI,
3 TEXHIYHUMHU MOXJIHMBOCTSIMHU Tenedony Kiienta tomro. Pusuku HeoTpuMaHHS ab0 HECBOEYACHOTO
oTpuMaHHs iH(oOpMaIllii moB’s3aHi 3 BTpaToio abo nepeaadeto TeiaedoOHHOT0 HOMEPY 1HIIN 0co01 Hece
Knient. Heorpumanns takoro nosizomiieHHs: KiieHToM depe3 BuIe3a3HaueHi 0OCTaBUHH HE MOXKE
CBIIYUTH TPO TOPYIICHHS WOT0 NpaB Ta MOPYIICHHS YMOB JOrOBOpY BaHKOM 1100 MOBiIOMIICHHS
KiienTa.

MOB's3aH1 3 TUM, [0 HampasieHa iHGopMaIliss MOXKe CTaTH BIJIOMOIO TPETIM 0co0aM;
HEOTpUMaHHS a00 HECBOEYACHOTO OTpuMMaHHs iH(opmarii moB’s3aHi 3 BTpaTor abo mepenadeto
TeneoHHOTO HOMEpY 1HIIKA 0cobi Hece KitieHT.

VYci noBigOMJICHHS, IO HaNalOThCs OAHi€r0 CTOPOHOIO 1HIIH, HAACWIATUMYTHCS 3 JOTPUMAHHSIM
BIJITIOBITHUX TPOLEAYpP, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta uumu [IpaBuiamu, npu
JOCTABIIl 0COOMCTO, MOIITOBUM, Tele()OHHNM 3B’ s13K0M M (hakcoMm iHmmid CTOpoHi. Y ci MOBIIOMIICHHS,
Ha/licaaHi baHkoM MOIMITOBUMU BiANPABIICHHSAMHE Ha aJJpecy, 3a3Ha4YeHy y 3asBi-I0r0OBOPi, BBAKAKOTHCS
TakuMU, o oTpuMaHi KiieHToM yepe3 7 (CiM) KaleHAApHHUX THIB Micis iX BiampasieHHS baHkow.
[Ticns cruMHy IBOTO CTPOKY HACTAIOTh YCI TIPABOBI HACIIIKH, JaTa HACTaHHS SIKUX OB’ sS3aHA 3 TATOO
orpumanHs KimienToM noBinomiens banky.

AN

4.2.17.Bectu 3Bykozanuc TenedoHHMX po3MoB 3 KiieHTom npu  Horo 3BepHeHHi 10 LleHTpy
obciyropyBanHs KumientiB banky, mizposninie  banky, mpu 3BepHEHHI cmiBpoOiTHHKIB baHky 10
Kiienta, a TakoX BHUKOPUCTOBYBATH 3BYKO3AllUC JJIS MiITBEP/UKEHHS (PaKTy TaKOro 3BEpHEHHS.
[Mpuennannsm 1o uporo Jloroopy KitienT Hanae banky 0e3BiIKIMYHY MUCHMOBY 3TOAY Ha 3IHCHEHHS
TaKOr0 3BYKO3aINUCYy.

4.2.18.3niiicHroBatn  (OTO3HOMKY i BiJIEOCTIOCTEPEKEHHS, a TaKOk (IiKCyBaHHS OyIb-SKMX KOHTAKTiB 3
KiientoM y cBoix mpuminieHHsX, Ha  OaHKOMaTax Ta TepMiHAJIaxX CcaMOOOCITyroByBaHHs 0e3
nonepeaHboro nosizomiieHHs KiientiB. Takoxx, baHk Mae mpaBo 30epiratu Ta BHUKOPUCTOBYBAaTH
¢dotorpadii (Bizeomarepiain) siK JOKa3M.

4.2.19.KonTakryBat 3 KiicHTaMM, BUKODMCTOBYIOYH JOCTYIHI KaHauM 3B’s13Ky: «SMS-6ankinr», RB24,
MOIITOBY PO3CUJIKY, TIOBIJIOMJICHHSI €JIEKTPOHHOIO TOIITOI0, MOBIJIOMJICHHS y/Ha OaHKOMaTax Ta
TepMiHalax, Ha YeKaxX, 13 3aCTOCYBAaHHSIM IHIIMX CEpPBICIB JOCTABKH, OyAb SKHMX 1HIIMX MOOUIBHHUX Ta
Be6 momatkiB (sk icHyrouuX, 30Kpema, ane He BukiogHo Viber, WhatsUp, PUSH-noBigomicHb,
Messenger, Telegram, Tomio, Tak i THX, 110 OYAYTh IOCTYIIHI B Mai0yTHHOMY ), TOILIO.

4.2.20.1e6eTyBaTn paxyHOK Ha CyMmy OMNeEpaliii, 3ifiCHEHHX 3 BHUKOPUCTaHHAM Oy/b-fIKNX BH3HAYEHHX
3aKOHOJAaBCTBOM YKpaiHM IUIATDKHUX — IHCTPYMEHTIB, BHITYHICHHX JO DPaxyHKYy, 3 ypaxXyBaHHAM
KoMmiciit 3riqHo Tapu¢iB banky Ha 00CIyroByBaHHS KI€HTIB-(DI3MYHHMX OCIO, IO J1iOTh HA MOMEHT
MIPOBEJICHHS OTeparliil 3a paxyHKOM.

4.2.21.BigMoBuTHCE Bijl 31ifiCHEHHS BUIATKOBHX OMepalliii 3a paxynkoM KIlieHTa y HACTYIIHHX BHIIAKaX:

v HasBHOCT1 (aKTy HEHaJeXHOro BuUKoHaHHS KiienTom abo TperiMu ocobamu, s skux KiieHT €
MOpPYYHUTEIEM 10 KPEeIUTHUM  KOIITaM, CBOIX OOOB’SI3KiB MO JIOTrOBOpY(am), yKIaJeHOMY(HM) 3
bankowm;

v HasBHOCTI Mi103pH, 1m0 KiieHT BukopucToBye bank 11 mpoBeieHHS HE3aKOHHUX OTepariif;

v HEHAJIS)KHOTO BUKOHAHHS YMOB IIHOTO JIOTOBOPY;

v nopyuenns Kmientom npasun ekciutyarauii RB24, pexxumy koHgigeHuiiHocTi Bukoprctanis RB24.

4.2.22.He npuiivatu Bix KiieHTa JoKyMeHTH Ha mepekas KOWITIB 3 PaxyHKy, SKIIO BOHM HeE BiJNOBiJarOTh
BHMOTaM YHHHOTO 3aKOHOJABCTBAa YKpainu abo manoro [lorosopy.

4.2.23.BigMoBUTH Y BCTAaHOBJEHHI (IIATPMMAaHHI) JIIOBUX BimHOCHH (y TOMY YHMCIi IUIAXOM PO3ipBaHHS
ninoBuX BigHOCHH 3 KimieHTOM)/HaiaHH1 MOCTyr/mpoBeAeHH] ()iHAHCOBOI OMEpaIliil y BUAAKY SIKIIO:

v Taka BiMOBa Oyne oOyMOBIeHa HEOOXITHICTIO NOTpUMaHHS (iHAHCOBHX CaHKIIH (emOapro) abo
1HIIUX OOMEXEeHb, BCTAHOBJICHHX YKpaiHotw, Pagoro besnekn OOH i/abo iHIIMMH Mi>KHApOIHUMHU
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OpraHi3alisMy, pillleHHS SKUX € 00OB’SI3KOBUMHM s YKpaiHu, i/a60  BHYTPIIHIMU HOKYMEHTAMH
banky;

v bankom Oyme BU3HaueHO, IO omeparlisi, MPoBeACHHS sKoi iHimioe KiieHt, mipsirae gpiHaHcoBOMY
MOHITOPUHTY Y BIAMOBIAHOCTI 3 3akoHOM Ykpainu «IIpo 3amobiraHHs Ta MPOTUAIIO Jeraizamii
(BIIMHUBAaHHIO) TOXO/IIB, OJICPKAHUX 3JIOYMHHUM IUIAXOM, a00 (DiHAHCYBaHHIO TEPOPHU3MY», a TAKOK
y BHIIAJKy HEMOXJIMBOCTI TpoBecTH iAeHTUdikamito KiieHta y BIANOBIAHOCTI 110 BHMOT
3aKOHOJIABCTBA;

v KOJM 37iicHeHHs ineHTudikarii tTa/abo Bepudikarii KiienTa (y ToMy 4uClIi BCTAHOBICHHS JaHUX, IO
JAI0Th 3MOTY BCTAHOBUTH KIHIIEBMX OcHe(imiapHUX BJIACHUKIB (KOHTPOJEPIB), € HEMOXKIUBUM a0
SKII0 y baHKy BUHHKAa€e CyMHIB CTOCOBHO TOTO, III0 0CO0a BHCTYTIA€E BiJl BIACHOTO IMEHI;

v y pasi BCTaHOBJEHHs (akTy MOAAHHS HHUM IIiJ 4yac 3aiMCHEHHs ineHTu(ikamii Ta/abo Bepudikarlii
KiieHTa (MorMMOJIeHOT MEepeBIpKU KIIIEHTa) HEMOCTOBIpHOI iHGopMarii abo momanHs iHpopMalii 3
METOIO BBE/ICHHS B OMaHy baHKy;

v y pa3i HeHaJaHHS KJII€EHTOM HEOOXIJHUX JIJIsl BUBYCHHS KIIIEHTIB Ta/a00 /i1 BUKOHAHHS baHKOM 1HIIHMX
BHMOT 3aKOHOJIaBCTBA y cepi 3aro0iranHs Ta mMpoTH LT Jeraiizalii (BiIMUBaHHIO) TOXOIB, OACPIKAHUX
3JIOYMHHUM HUISIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOKCHHS 30p01 MacoBOTO
3HUIICHHS JOKYMEHTIB UM BiJIOMOCTEH 200 BCTAHOBJICHHS KJIIEHTY HENPUHHATHO BUCOKOTO PH3HKY 32
pe3yJibTaTaMu OIIHKH YU TICPEOIIHKU PU3HKY;

v y pa3i, konu Kiient Ha 3anut banky moao yrounenss ingopmaiii npo KiieHta He mo/iaB BiANOBIIHY
iHpopmamiro (odimiiiHi JOKyMEHTH Ta/a00 HaJEKHUM YUHOM 3aCBiTYeHi iX KoITii).

4.2.24.BuxopuctoByBaTd BCi 3aKOHHI CIOCOOM IIOralleHHs 3a00proBaHOCTI y pPa3i  BUHUKHEHHS
MPOCTPOUYCHOI 3a00oproBaHocTi 1o paxyHKy Kirienra abo 3a Hagani bankom mocmyrw.

4.2.25.Bumaratu Bin Kiienta HajaHHs BifioMOCTel mpo 0X0AM y pasi, AKmo KIeHT € mo3sudanbHUKOM
banky, abo takuii 000B’s30k banky mnepenbdaueHuil YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.2.26.Knient nopydae banky, a BaHk Mae 1IpaBo B IOPSIKY JOTOBIPHOTO CIIMCAHHS CIUCYBaTH 3 KAPTKOBOTO
a00 MOTOYHOrO PaxyHKY KOWITH, y TOMY YMCII 1HO3EMHY BaIIOTY JUId MpoAaxy 0e3 MoJaHHs 3asiBU
B1JI KJIIEHTA HA MPOJIaXK 1HO3EMHOI BaJIIOTH, Ta/ab0 Oy/b-SKHX J10JAATKOBUX JIOKYMEHTIB Ta yroj, JUIs
KOMIIeHCAIlil BUTpAT Ta CIUIaTH BUHAropoau banky.

4.2.27.Bumaratn Ta oTpuMyBaTh Big Kiienra mepenbaveHi YMHHUM 3aKOHOJABCTBOM YKpAiHU Ta
BHYTPILIHIMU JOKyMEeHTaMu baHKy i1HQoOpMmalito Ta JOKYMEHTH, HEOOXIAH1 Ui BIOKPUTTS 1
00CIIyroByBaHHs paxyHKa Ta/abo ais 3/1icHEeHHs baHKOM CBOiX MOBHOBaXEHb Y c(epi BaIIOTHOTO
Harjsiay uu y cdepi npoTuii jeranizamii (BiAIMUBAHHIO) I0XO/IB, OJEPKAHUX 3JI0YMHHUM JIIXOM, a00
¢diHaHCYBaHHS TEPOPU3MY 4YM (DiIHAHCYBAHHSAM PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HMILEHHS ab0 s
BUsABJIEHHs nojaTkoBux pe3uaeHTiB CHIA, paxyHkiB nogatkoBux pe3uaeHTiB CHIA Ta BUKOHaHHS
bankom Bumor FATCA, a Takox Mae paBo Ha BXKUTTSA 3aX0/liB, COPSIMOBAHUX Ha 3’sICyBaHHs CYTI Ta
MeTH onepauiid Kiienra, 30kpeMa niisixoM BUTpeOyBaHHS AOJATKOBUX JOKYMEHTIB 1 BIJOMOCTEH, 110
CTOCYIOTBCS LIMX orepauiil. Y Bunaaky HeHajanHs KilieHToM HeoOXiJHUX JOKYMEHTIB a00 BiJOMOCTEH,
abo HaJlaHHS HeMpaBIUBUX BinomocTtel, bank mae npaso BigmoButu KiieHTy B 06cimyroByBaHHi Ta/abo
y BIAKPHUTTS paxyHKa.

4.2.28. SIxmo npotsrom 30 (TpUALATH) KalleHAPHUX IHIB Bijl JaTH BiIIIpaBIeHHs MMCEMOBOI BAMOTH baHKOM
KrnienT He HamaB BH3HAUEHUX Y Takiii BHMO31 JOKYMEHTIB YHM BIOMOCTEW, HEOOXIIHUX JUIs
MIATBEP/KEHHS] 3aKOHHOCTI Ta 3MICTY OIEpamiif/ii, mo BUKIUKaiW/a CyMHIBU y baHKy, mono cyti
nistbHOCTI KitienTa, fioro ¢inaHcOBOTO cTaHy Ta/abo IHIIUX JOKYMEHTIB, siki HeoOXinHi banky mms
3niicHeHHs 1neHTUdikamii, Bepudikanii Ta BuBYeHHs Kiienta (YmoBHOBaxkeHOi ocobu KiiieHTa)
BiJIMOBIHO /IO YMHHOTO 3aKOHO/IaBCTBA YKpaiHH Ta BHYTPIIIHIX TOKyMEHTIB baHky, Ta/ab0 JOKYMEHTIB
g 1H(popMallii, HeoOXiAHOI JUIs BUsBIEHHS nonaaTkoBux pe3uaeHTiB CHIA, paxyHKiB MOZaTKOBHX
pesunentiB CIA Ta Bukonanus bankom Bumor FATCA, bank mae mpaBo BigMoBuTHCS Bix JloroBopy
Ta 3aKkpuTH paxyHok Kiienta Ha 31-i kameHgapHU JIE€Hb Bl JaTH BiANpPaBJICHHS BUIIE3a3HAYCHOI
BUMoru bankom.
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4.2.29.Poskpusatu indopmarito npo KiieHTa, 10 MiCTUTh GaHKIBCHKY TAEMHMINIO, 171 MOJATKOBOI CIIYKOH

CIIIA (U.S. Internal Revenue Service, Hagaini - «IRSy») Bignmosinno no sBumor FATCA.

4.2.30.bank Takox Mae iHmi mnpasa, mepeabadeHi uuM J[oroBopoM Ta/ab0 YMHHMM 3aKOHOJABCTBOM

4.2.31.

4.2.32.

VYkpaiau, Ta/ab0 mpaBa, MmO € KOPECIOHIYIOYHMH i3 000B's3kamu KitieHTa, mepeadaueHuMu UM
JloroBopoM Ta/a00 YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

VY pazi nopymenns Kirieatom 30008’ s13a0b nnependadennx myHkTom 5.1.2. JIKBO @O, bank mae npaBo
BiJIMOBUTHCH BiJI IPOJOBKEHHS IJIOBUX BiTHOCUH 3 KitieHTOM Ta 3aKpuTH BCi HasiBHI paxyHku Kirienra
B baHky.

[Ipo BigMOBY BiJ MPOJOBKEHHS AUTOBHX BIJHOCHH Ta 3aKPUTTS paxyHKiB BaHk MOBigqoMIIsie Kili€HTA Y
nopsaky BuzHaueHomy nmyHkTom 20.3. IKBO @O.

VY BuUmaAKy 3aKpUTTS paxyHKiB HasBHI 3aJIMIIKM KOLITIB MEPEpPaxOBYIOTbCS Ha BiANOBITHHI
BHYTPIITHOOAHKIBCHKUH PaxyHOK 1 MOXKYTh OyTH oTpuMaHi KirieHTOM 3a HOro mepIio BUMOTO0 MpU
MPOXO/KEHHI TOBHOI ineHTu(ikanii Ta/ado Bepudikamii Kiienra.

JlJis BUKOHAHHS TUIATIXKHOI onepartii, Ha sky bank orpumas 3roay KiienTa, bank mMae mpaBo 3airydatu
CTOPOHHIX HaJaBayviB IJIATKHUX MOCIYT, 3 SKUMH Y BaHKy ICHYIOTh JOTOBIpHI BiTHOCHHHU, Ta Ha/1aBaTU
iM moctyn o paxyHky Kiienra. bBank BUKOHYe Taky I1aTiXHY orneparito 6e3 HeoOXiJHOCTI OTpUMAaHHS
okpemoi 3roau Kimienrta (iHinitoBanns KiieHTom okpemoi miaTikHoi iHcTpykKiii). KiieHT mae npaBo
BIIKIMKATH Yy OyAb-KHH Yac TaKy IUIATDKHY OIepallilo, aje He Ii3Hille HAacTaHHS MOMEHTY
0€3BIIKIMYHOCTI IIIATIKHOIT IHCTPYKUIi BiAMOBIAHO 10 J[orosopy.

5. OBOB’AI3KH CTOPIH

5.1. Kiient 3000B's13aHui:

5.1.1.

5.1.2.

5.1.3.

5.1.4.

Ha nepmy Bumory banky Bigsigatu miapo3aul banky ta/abo Hajatu JOCTOBIPHI JOKYMEHTH Ta/abo
BiIOMOCTI, HeoOXiaHi ans 3aiiicHeHHs bankom mpouenyp inentudikanii Kmienta Ta anamizy #oro
(hiHaHCOBHX Omepariil.

[ToBinomnsaTu baHk mpo Bci 3MiHM B JTIOKyMEHTax Ta/abo0 BiIOMOCTAX, 1o Oynu HajgaHi KiieHToM
IpH YKJIaAaHHI 1boro JloroBopy (macmopTHOI J1aHi, y TOMY YMCIl NMpO BKIEEHY (doTorpadiro mnpu
JOCSTHEHHI 25-TM Ta 45-TM pIYHOTO BIKY, aJpecH Micls NPOKUBAHHS 1 peecTpaiii, KOHTaKTHI
PEKBI3UTH, HOMEpP MOOUIBHOTrO TeneoHy, €JIeKTPOHHOI MOIITH, 3a3HadeHi KiieHToM B 3asiBi-3rofi
TOILIO), Y MOpSAAKY M oOcsrax, nependadyeHWX YMHHUM 3aKOHO/ABCTBOM YKpaiHHM, HOPMaTHBHO-
npaBoBUMHM akTaMu HarioHanpHOTrO 6aHKy YKpaiHM Ta BHYTPIIIHIMU JTOKyMEHTaMH baHKy 3 muUTaHb
3amobOiranHs 1 mpoTuaii Jeramizamii (BiAMHBaHHIO) JOXOJIB, OTPUMAHUX 3JIOYMHHUM IIIJISIXOM.
[npopmanis Ta/abo HOKyMEHTH MIUISTalOTh HAJAHHIO MPOTAroM 15 (M’ ATHaAUATH) KaJleHJapHUX
JHIB 3 JaTW HACTAaHHS BIANOBIAHUX 3MiH, a MPO 3MiHY/OJIOKYBaHHS aJpecH €JIEKTPOHHOI MOIITH Ta
HoMepa TenedoHy - Y JIeHb Takoi 3MiHW/OJOKyBaHHS, Ta/abo AaTH OJEp>KaHHS MUCHhbMOBOI BUMOTH
Bin banky. ¥V Bumaaky BiAcyTHOCTI iH¢opMmalii mpo 3MiHYy  PEKBI3WTIB, MONEPEAHbO HaJaHa
1H(pOopMallis BBAXKAETHCS A1MCHOIO.

3miicHIOBaTH oreparllii 3a paxyHKOM Yy BIJIMOBITHOCTI 10 3aKOHOAABCTBa YKpainu, nporo Jlororopy,
3asBU Ha OQOpPMIICHHS MOCIYIH//3asBU Ha NMPHUETHAHHS, MPaBWJ HAJAHHS TOCIYT, BCTAHOBICHUMHU
bankom Tomo. KopuctyBau 3000B’si3aHUN BUKOPHCTOBYBAaTH €JIEKTPOHHUM IUIaTDKHUM 3aci0
BIJTNOBIIHO [0 BHMMOI' 3aKOHOJaBCTBa YKpaiHM Ta yMOB Iboro JloroBopy, i He JOIycKaTu
BUKOPHUCTaHHS €JIEKTPOHHOIO IUIaTI)KHOTO 3ac00y 0cobamu, sSIKi HE MalOTh Ha 1€ 3aKOHHOTO MpaBa abo
MTOBHOBAXXEHb.

He BukopucTOBYBaTHM paxyHOK Il 3IIWCHEHHS MIAMPUEMHHIIBKOT MiSUTBHOCTI Ta HE3aJIKHOT
npo¢eciiftHOl AiIBHOCTI.
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5.1.5. V¥ pasi, sxmo Kiient € ¢izuynoro ocoboro-mignpuemieM Ta/ado 0coboro, sKa 3IiiCHIOE Hesanen(Hy
npodeciiiny aisubHicTh KitieHT 3000B s13aHUI MOBIIOMHUTH PO CBil cTaTyc MiAnpueMIls abo ocoou,
sIKa MPOBAAUTh He3allekHy MpodeciiHy isIbHICTh baHK y MUCHbMOBOMY BHIJISIZII TP 3allOBHEHHI
3asBu-3roau, 3asBu Ha OQOPMIICHHS NOCIYru/3asiBU Ha MpPHUEIHAHHS, 3asBU HA OOCIYrOBYBaHHS
paxyHKy (momatkm no 1poro [loroBopy). Y Bumanky, skmo KiieHT He 3miiCHHTH Takoro
MOBIIOMJICHHSI, BHACIiJOK 4yoro 1o banky OynyTe 3actocoBani mTpadHi CaHKII, BIAIIKOAYBAaTH
banky crmaveni octanHiM mTpadHi caHKIIi y mOBHOMY 00cs3i. Y pasi, skmo Kiient € ¢izuunoro
ocoboro-mignpuemMneM Ta/abo 0co0or, siKa 3IIHCHIOE He3anexHy npodeciiiHy nisbHICTE baHk
3OIMCHIOE TOAAHHS BiZJJOMOCTEH IPO BIAKPUTTA/3aKPUTTSA PAXYHKY 10 KOHTPOJIIOIOUOTO OpraHy,
Bifnpasisie (ailyi-ToBITOMIICHHSI 3ac00aMM €JIEKTPOHHOTO 3B’s3Ky BaHKy B 3aXWIIEHOMY BHUIJIAII 3
000B’I3KOBUM OTPUMAHHSM (DaitiTy-BiIOBII PO HOTO HAJIXOKEHHS Y MOPSAIKY Ta CTPOK MependadeHi
YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHHM, Ta BCI BUJIATKOBI oIepailii 3a paxyHKOM, 30KpeMa 3 BUKOPUCTAHHSM
IUIATDKHOI KapTKH, baHK 3xilicHIO€ nmime micns OTpuMaHHS baHKOM IOBIOMIICHHS NPO B3SATTS
paxyHKy Ha 00JIIK KOHTPOIIOIOYAM OPTaHOM.

5.1.6. He nepenasatu KapTtky Ta ii peKBi3UTH y KOPHCTYBaHHs TPETiM 0c00aM i BKHUTH BCIX MOKIMBUX 3aXO0JIiB
IUIs 3aro0iranHs iX BTpaTH, Iepeaadi Ta BUKOPUCTAHHS.

5.1.7. He nosigomnsaru tpetimM ocodam ITIH-kox (B TOMy YKCIi maposti Ta KOIOBI ClIOBa) Ta 36epiratu #oro y
TaEMHHUII, 11100 Hi 3a SIKHX YMOB BiH HE CTaB BilloMHil TpeTiM ocobam, He 3amucyBaTu [1IH-kon Ha
Kapty ta/abo Ha inmn npeamery, siki 30epirarotbes pasoM 3 Kaprtkoro.

5.1.8. Buacho posMminyBaTu Ha paXyHKY KOIUTH, JOCTATHI 1 3/iCHEHHS BCiX HEOOXITHUX PO3PaxyHKiB, B
TOMY 4YHMCIIi TIOB'I3aHMX 3 BHMKOHAHHSAM YMOB JaHoro JloroBopy, abo cruiadyBaTé iX caMOCTIHHO y
BCTaHOBJICHOMY baHKOM MOPSAKY Ta CTPOKH.

5.1.9. Kourpomosatu Ta 3abe3medyBaTn HasBHICTh KOIITIB Ha KapTKoBOMY paxyHKy /Il CIMCAHHS KOMicii,
30KpeMa 3a oleparlisiMu, 3111ICHEHUMHU B TEPMIHAJIILHUX NPUCTPOsiX baHky.

5.1.10.CsoeyacHo Ta nosHicTIO BigmkomoByBaT baHKy cIiaueHi HUM KOIITH 3a onepanismu 3 BITK:

v MIIC - mno omnepamisx 3 BUKopHcTaHHAM OcHOBHOI Ta/abo nonatkoBoi Kaptku Kitienra.
banky - Bunaropoay 3a Ilocnyru, mo HagaroThbCs 3a UM [[oroBopom;
v [HmM GaHkam - Ha BHUMOTY IIOJO OIUIaTM KOMICIM/IHIIMX IUIaTEXiB, SIKI BUHHMKAlOTh B TMpOIEci

BWIYYEHHS KapTKU B TEPMIHAJbHUX  NPUCTPOSAX/TOUKAX MPOJAXy IHIMIMX OaHKIB, B Hpoleci
MIATBEPKEHHS 1HIIMMU OaHKaMu JeriTuMHocTI KapTku/onepaiiiif poBeAEHUX 110 HUM.

5.1.11. Posnopsixarucs komramu Ha BITK B Mmexax BUTpaTHOro j1iMiTy. B pa3i BUHUKHEHHS BiJl’€MHOTO
3aJIMIIKY 32 PaXyHKOM TOBEpHYTH baHKy 3a00pTroBaHiCTh HACTYITHUM YAHOM:
5.1.12. Cratuti 3a00proBaHiCTh 3a CyMor0 Oopry Bia’eMHOro 3anmuinKy, He Mi3HIIIE MIOCTOTrO

KaJICHJIapHOTO JHS 3 THS BUHUKHEHHs 3a0oproBanocti. Cyma 3aboproBaHocTi 3a Bin’eMHun# 3anumoxk,
110 HE TOBEPHEHA JI0 ChOMOT0 KaJICHIAPHOTO JHA 3 IHS ii BHHUKHEHHS, BBAYKAETHCS MTPOCTPOUECHOIO.
5.1.13. VY pa3i HeBUKOHaHHs a00 HECBOEYACHOTO BUKOHAHHS BUMOT 1.5.1.11. manoro JoroBopy Kitient
crutayye mrpadg B po3Mmipi 20% Big cyMmMH BiJ'€MHOrO 3aiuIIKy 3a KapTkoBUM paxyHKOM, IO
HeTioraleHa Ha MOMEHT HapaxyBaHHS Ta BBAXKAETHCS IIPOCTPOUYCHOIO.
5.1.14. O3HalOMUTH BCiX JepKaTeNiB JOAATKOBHX KapT 3 yMOBaMH LOro J[orosopy.
5.1.15.B pasi namanns Osepapadry (Kpemury) moramatu 3ab6opropasicte mo OsepapadTy, HPOLEHTH 3a
BUKOPHUCTaHHS KpPEJAWTHHUX KOIITIB, OIJIa4yyBaTH KOMicii, mTpagu Ta TEHIO, a TaKOX BUKOHATH
3000B’A3aHHS 3 TOBEPHEHHS KPEOUTy, B TOMY YHCII IPOCTPOUYEHOI 3a0OpProBaHOCTI, HA YMOBax,
nepeabayeHux nuum Jforosopom.
5.1.16.0pepxysatn Bunucky 1o paxyHKax Ta KOHTPOIIOBATH PyX KOIITIB HE PiJIIIe OJHOTO pa3y Ha MiCAIIb.
5.1.17.He ni3Hime HacTymHOro po6o4Yoro AHs Micias OTPMMAHHS BUIHCKHU 3 PAXyHKY IOBizoMsTH baHk mpo
BCl TIOMi4€HI HETOYHOCTI Ta/ab0 IMOMMJIKM Y BHUIIMCKAX 3 paxyHKy Ta IHIIMX JOKyMEHTax, abo Impo
HEBHW3HaHHS (HEMIATBEPIKCHHS) IMIJICYMKOBOTO CalbJ0 32 pPaxyHKOM(aMH).
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5.1.18.Ha Bumory banky HazaTé JOKYMEHTH a0o0 BiZOMOCTI, HEOOXiaHi s 3 sCyBaHHS ﬂmepené
MOXO/KEHHST KOIITIB, METH Ta IMIiJCTaBU 3AIMCHEHHS (pIHAHCOBHUX OIepalliii, OHOBJICHHS IaHUX 3
inenTudikarii Kiienra.

5.1.19.3 meror0 3a6e3n€UeHHS TOBiIOMJICHHS AEPKABHOTO BUKOHABLIS, IPUBATHOTO BUKOHABLIA PO BiAKPUTTS
paxyHKy KII€HTY, IIOAO SKOTO € MyOiiuHe OOTSHKCHHS PYXOMOTO MaifHa, HakIaJeHe Jep>KaBHUM
BHUKOHABIIEM, IPHBATHUM BHKOHABIIeM: baHK mepenae KiIieHTy TUChMOBE MTOBIIOMIICHHS PO BIIIKPUTTS
HOBOro paxyHKy KilieHTy Ta BHMarae BiJi HbOT'O NMHCHMOBE IMIATBEPKCHHS PO HOro0 OTPUMAHHIL.
KiientT mepemae nep:kaBHOMY BHKOHABI[IO, MPUBATHOMY BUKOHABIIO 3a3HAYCHE IMOBIJIOMIICHHS Ta
nepenae 10 banky HOKyMeHTH, 110 MIATBEPKYIOTh OTPUMAHHS JACPKABHUM BUKOHABIIEM, ITPUBATHUM
BHKOHABIIEM ITOB1IOMJICHHS PO BIAKPUTTS HOBOTO PAaXyHKY KIIIE€HTY, MO0 IKOTO B OaHKY € MyOsIiuHe
OOTSDKEHHSI pyXOMOTO MaifHa.

5.1.20.HanaBaTu BizoMocTi mpo 10X01H (y pasi Haganna Kpenuty) y BianoBiap Ha 3anuT baHKy B CTPOK HE
mizHime 5 ( o'STH ) KaJeHJapHUX JHIB 3 JaTH OTPUMAHHS 3aIuTy.

5.1.21.Micns 3MiHu HoMepy (iHAaHCOBOro TeneoHy HeraiHO OCOOMCTO 3BEpPHYTHCH 10 BaHKy i Hamucatu
3asBy, BcTaHOBIIeHOro baHkoM 3pa3ka, mpo 3MiHYy ¢iHaHcoBoro tenedony. HemoBigomieHHs
Kniearom B bank mpo 3miny ¢inancoBoro Tenedony 3BinbHsae bank Big Oyap-sKoi BiAMOBIAATBHOCTI,
10 MO’K€ BHHUKHYTH Y 3B'I3Ky 3 BianpasiieHHsAM bankom KilieHTy NOBiIOMJICHb Ha CTapuii HOMEp
MoOuTbHOTO Tenedony. CTOpOHHM TOTOKYIOThCs, MO 3BepHeHHs Kiienta no bamky i3 3asBoro
BBAKAETHCS HAJIC)KHUM IOBIJOMIIEHHSAM TPO 3MiHY HOMepa MOOUIBHOrO TeJaedoHy Ta He MmoTpedye
BHeceHHs1 CTOpPOHAMH BiIIOBITHUX 3MiH B 3asBY-3roj1y, BIAMOBITHO 10 IIboro [JoroBopy.

5.1.22.Hanagatu banky HeoOXiHI TOKYMEHTH Ta BiIOMOCTI, SIKI € YAHHUMH Ta JOCTOBIPHUMHU, HEOOX1/IH1 AJIst
inentudikanii, Bepudikamii Ta BuBueHHs Kiienta (YmoBHoBaxkeHOi ocobu KitieHTa), yrouHeHHs
iH(popmarii npo Kiienta (YnoBHoBaxkeHoi ocobu KiieHTa), a TakoX 1HII JOKYMEHTH Ta iH(popMallito,
HeoOx1aHy baHKky /i BusiBiIeHHs nogaTtkoBux pe3uaeHTiB CIIA Ta paxyHKIB OJIaTKOBUX PE3U/ICHTIB
CIHIA, Bignosigno no Bumor FATCA, norpumanns bankom Bumor FATCA, a Takox 1jisi BUKOHAHHS
bankoM cBoix mpaB Ta 000B’s13K1B BiAMOBIHO /10 I1b0T0 J[0roBOpYy, a TaK0XK JO0TpUMaHHA baHKkOM BUMOT
YUHHOI'O 3aKOHOJABCTBa Y KpaiHHu.

5.1.23.Knient Takox Mae iHm o6oB's3ku mepenbaueHi mum JloroBopom Ta/abo YMHHHMM 3aKOHOIAaBCTBOM
VYkpaiHu, a TakoX OOOB'SI3KM, 110 KOPECHOHAYIOThH MpaBaM baHKy, siki BU3HaueH1 UM JloroBopom
Ta/ab0 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.1.24.3 meroro mOpiYHOro MiATBEpIKEHHS 3aIMIIKy KOINTIB Ha PaxyHky, BaHKOM Ha NHCHMOBY BHMOTY
KJIIEHTAa Ha/laeTbcd BHUIMCKAa Mo PaxyHky craHoM Ha 1 ciund. IligTBepiKeHHs 3alUILKYy KOIUITIB
odopmmoeTbes KimieHToM y A0BUIBHIN opMi, Ta HaaeThes y OaHK B [TallepOBOMY BUTJISI 3a MIITUCOM
KJIiEHTa 200 B €JIEKTPOHHOMY BUTJIS/II 3 HAKJIAJEHHAM KBaJIi(hiKOBAaHOIO MiJNHUCY KII€EHTA. Y BUIAAKY
HeoTpuMaHHs baHkoM minTBepAKEeHHS 3aJIMIIKIB KOIITIB Ha PaxyHkax Knienta 1o 01 nmororo, 3anuiiok
KOIIITIB CTAHOM Ha | Ci4Hs BBaXKA€THCS MiATBEPIIKEHUM.

5.1.25.3Beprarucs 1o banky He piie Hix OJUH pa3 Ha piK I OJEP/KaHHSA Ta O3HAMOMIEHHS TIiJl MiNKC 3
JIOB1IKOIO PO CUCTEMY I'apaHTyBaHHs BKJIaAiB ¢i3uuHuX oci6 (mamni - Hosinka ®I'BOO), saxmio craHoM
Ha 01 ciuHSA KOXKHOT'O HACTYIHOTO POKY MICHs YKJIAJaHHS JIOTOBOPY/IOrOBOPIB OJUH ab0 JEKiJIbKa
JOroBOPIB OyAyTh YUHHUMHU. Y BUNAAKY He3BepHeHHs Kiientom B bank 110 01 nmtoToro, BBakaeThes 110
Kiient camocriitHo o3Haiiomnenuii 3 JloBinkoro ®I'BDO, dopma sikoi € gogatkom Nell mo mporo
JloroBopy Ta po3minieHa Ha caiiTi banky.

5.1.26.Knient  3000B'a3ytoch NOBimoMIATH bank mHpo Oyab-AKy 3MiHYy CBOTO CTaTyCy HOJAaTKOBOTO
pe3uaeHTCTBa Ui HajaHHg bankom iHopmanii, 11040 MiA3BITHUX (IHAHCOBUX PaxyHKIB, 3 METOIO
JIOTpUMaHHs 3arajibHOro crtanjapTy 3BiTHocTi CRS, musxom HajaHHS O(QOPMIIEHOTO HAJEKHUM
YHMHOM HOBOTO JOKYMEHTY CaMOCTIIHOI OILIHKH, IPOTSATOM TPHIINTH KaJeHIAPHUX THIB 3 MOMEHTY
HACTaHHS TaKUX 3MiH.

5.1.27.BigmkoayBary mKoy, 3anoisHy baHKy BHACIHiIOK HeAOTpUMaHHs KIIiEHTOM BUMOT 10O 3aXHMCTY
iHdopmartii 1 3a1CHEHHS HEPaBOMIPHUX il 3 KOMIOHEHTaMH IUIATKHOI 1HPPACTPYKTYypH (Y TOMY
YHCII MIATHKHUMU IHCTPYMEHTaMHU, 00JIaJHAHHSAM, IPOrPAMHHUM 320€3MEUCHHSIM).
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5.2. Bauk 3000B's13aHUi:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.
5.2.10.

5.2.11

5.2.12

5.2.13

OOcnyroByBaTH paxyHKH Ha yMoBax, nepeabaueHux 1muMm JloroBopom, npasmwiamu MIIC Ta yuHHUM
3aKOHOJaBCTBOM YKpaiHH, 32 YMOBH CBO€YACHO Ta y MOBHOMY 00cs31 omiatu mocayr banky.

HanaBatu Kiienty Oe3komToBHO mIoMicsyHy Bumucky y mameposiii ¢opmi abo B €IEKTPOHHOMY
BUTJISI 3 HAKJIAJCHHAM KBasli(hikoBaHOTO MiAmuUCy cmiBpoOiTHUKa banky, He misHime 10 (mecsToro)
YHCIIa HACTYITHOTO 32 3BITHUM MiCAIS Ta 103a4eproBy BHUITMCKY Ha IiJCTaBi HOTO MHCHMOBOI 3asBH,
3a YMOBHM CIUIaTH BinmoBinHoi BuHaropoau banky srimno TapudiB banky Ha oOciyroByBaHHS
KJI€HTIB-(i3uuHnx oci6. Hamanus momicsyroi Bunucku Moxke 3M1MCHIOBAaTUCh Y BijJiiJieHHI baHky,
3a gonomoror RB24, abo B eneKTpoHHOMY BHIUIAII Ha €IEKTPOHHY aJpecy KII€HTa, sika BKazaHa y
3anuTi KimeHTa. HamanHs BUIUCKH B €JIEKTpOHHIM (opmi He mo30aBise mpaB Kiienta orpumartu
Bunucky y nameposiii ¢popmi, He mizHime 10 (zecsToro) yucia HaCTYIMHOTO 3a 3BITHUM MICSIISL.
BinkpuBaru Ta oOciyroByBaTH paxyHKH, Bigkputi KiieHty Ha mifcraBi BimmoBimHoi 3asBu Ha
oopmiieHHs mociyru/3asiBU Ha NPUENHAHHS, 3 ypaxyBaHHSAM OCOOJIMBOCTEH, BU3HAYEHUX LIUM
JloroBopoMm.

Bunatun Krienty Kaptky Tta IIIH-kon cnocobamu, mependaueHumu 1uMm J[oroBopom, SIKIIO BHayda
KapTK Ha (ismuHOMY HOCIi TepeadadeHo TUIIOM KapTKH.

3abe3neunTH 3A1MCHEHHS Omepalliii 32 paXyHKaMu, 30KpeMa 3 BUKOpucTaHHsM KapTok Ta iX pekBi3uTiB
MPOTATOM CTPOKY iX Aii.

[Mpuiimatu Bin Kiienrta/[lep:kaTtens m0AaTKOBOI KapTKU TOBITOMIICHHS:

- mpo BTpary/BukpaaeHns Kaptku ta/abo HecaHkiioHoBaHe BUKopucTaHHS KapTku abo i1 pekBi3HTiB,
Ta 3yIMMHUTH PO3PaxXyHKH 3 BUKOPHCTAaHHIM Takoi KapTku Ta/abo ii pekBi3uTiB;

- Ipo 1oTpedy po30I0KyBaHHA 200 3aMiHY (TIEPEBUIYCK) IIATIKHOTO IHCTPYMEHTY.

AmnymoBaru nomkomkeny Kaprky ta Bumatu Kiienty HoBy KapTky y pas3i oTpuMaHHS 3asBU Bij
Knienta npo momkomxkennss Kaptku ta crnatu Kinientom BuHaropoau, 3riqHo Tapudis banky Ha
00CITyroByBaHHs KJII€HTIB-(13UUHUX OCI0.

3a0e3neunT KOHQIAEHIIHHICTD 1HGOpMAIIii 111010 PyXY Ta 3aJMIIKY KOILITIB Ha paxyHkax KiieHta, 3a
BUHATKOM BWIIJKIB HaJaHHS 1i€i iHQopmarii TpeTiM oco0aMm y BHIAIKax, MPsSMO MependadeHux
YUHHUM 3aKOHOJIaBCTBOM YKpainu abo rmum JloroBopom. Taka iHpopMmaliisi Moke OyTH BUKOpHCTaHA
bankoM y cBOiif JisSTBHOCTI 3 METOIO 3amo0iraHHs MaXpaiChbKUX OMeparlidi Ta MpOoTHAll Jeramizamii
JIOXOJIiB, OTPUMAHMX 3JIOYMHHHUM IUISIXOM, BIIMTOBIHO JJO YUHHOTO 3aKOHOJAABCTBA Y KpaiHU.

Posrnsnatu nperensii, orpuMani Bif KiieHTa y mHMChbMOBOMY BHIVISJI Ta BiAMOBIAHO 0 YMHHOTO
3aKOHOJABCTBA YKpaiHU 1 BHYTpIIHIX mpoueayp banky.

3n1ACHIOBaTH PO3paxyHKOBO-KacoBe oOciyroByBaHHsA KiieHTa (mpuiiMaHHS/BUKOHAHHS IUIATIXKHHUX
iHCTpYKIIi To1o Big KiTieHTiB) BiAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHU, yMOB 1bOT0 JloroBOpY
Ta Permamenty oOcnayroByBanHs. [HimitoBanHs KiieHTOM Oyab-sikoi omepaiii € J0CTaTHIM
MIATBEPKEHHSIM TOro, 1o KIiieHT o3HalilOMHUBCS 3 YMHHUMH Ha BIAMOBIAHHA MOMEHT yMOBaMH,
Tapudamu Ta Pernmamentom oOciyroByBaHHs, BOHU HOMY 3p03yMiJli Ta BiH MOTOPKYETHCS 3 HUMHU Ta
[punMac ix.

Jopyuenns KiienTa, 1o MiCTUTbCS B INIATIKHIN IHCTPYKIIIT, ike HaAIMILI0 10 baHky micis 3aKkiHYeHHS

ornepauiiHoro yacy, bank npuiimae/BUKOHYe BIAMOBIAHO 3 PerimaMeHTOM 00CTyroByBaHHS.

.3a0e3neunTu HagaHHA KOHCYJ'IBTaLIiﬁ KunienTa 3 nutanb 34CTOCYBAaHHHA 0aHKIBCHKOTO 3aKOHOJaBCTBa Ta

MOPAIKY 3A1MCHEHHS pO3paxyHKIB, 30KpeMa y pa3l BUHUKHEHHS MUTaHb 3 OOCIyroBYBaHHS
KaprtkoBoro paxynky ta Kaptku 3a tenedonamu Llentpy obcinyroByBannsa KiienTtiB a0o migpo3miniB
banky.

.3yIMHUTH BUAATKOBI omepalii Ha paxyHKy y pasi, gkmo y banky mono Kiienra icHye myOmiiune

OOTSDKEHHSI PyXOMOTO MaifHa, sIKe HaKJIaJeHe JIepyKaBHIM BHKOHABIIEM, HA CyMy TaKOTO OOTSKEHHS,
Ta HajgaTH KiieHTy NOBiIOMIICHHS PO BIAKPUTTS paXyHKY JUIS BPYYEHHS JepKaBHOMY BHKOHABIIIO.
Ile nOBiZOMIICHHS TPO BIAKPUTTS paxyHKy BpPY4YaeThCs JEpiKaBHOMY BHKOHaBIIO KitieHTOM.
BigHOBNEHHS BWJATKOBUX OINeEpaliil 3AIHCHIOETbCA Yy pasi, SKIIO JepKaBHUHA BHUKOHABEIb HE



¢ PAOABAHK

HOBIZIOMHB ITPO MIPUIAHATE PillleHHs y BCTaHOBIIEHHH 3akoHoM Ykpainu «IIpo muarTiHi cucteMu Ta
nepeKas KOIITiB B YKpaiHi» CTPOK, Mepedir sSKOro MOYMHAETHCA 3 JaTH, 3a3HA4YeHOl y BIAMITII PO
OTpUMaHHS JIep>KaBHUM BHUKOHABIIEM [TOBIJOMJICHHSI.

5.2.14.3ynunuu nposeneHns (iHaHCOBOI omepanii, AKImIO ii y4acHMKOM ab0 BHMTOJOHAOYBauYeM 3a HEIO €

0co0a, sIKy BKJIFOUEHO JI0 TIePEITiKy 0ci0, TMOB’SI3aHMX 13 3AIMCHEHHAM TEPOPUCTHYHOI AIsUTBHOCTI abo
IIOA0 SKHX 3aCTOCOBAaHO MIDKHApPOJHI CaHKIIi. Y pa3i Takoro 3yNmMHEHHS BUAATKOBUX OIeEparllii,
NMpUOYTKOBI orepariii He 3ynUHSAIOTHCSA. 3ynuHEeHHs (DIHAHCOBUX Omeparliii 31HCHIOETHCSI HA CTPOK Ta
y TOpSIKY, mependadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu. IIpore, Take 3ymHMHEHHS HE €
MiJCTaBOIO ISl BUHUKHEHHS LUBUILHO-TIPABOBOi  BiAMOBiNanbHOCTI baHKy 3a mopyiieHHS yMOB
BIJIMOBITHUX TTPABOYHMHIB.

5.2.15.TapantyBatu 36epexkeHHs OaHKIBCbKOI TAEMHHUIII LIOO ONEpaliii, NpOBeIEeHUX BiANOBIIHO 10 1HOIO

JloroBopy, Bimomocteit mpo Kiienta, 1o cramu Bigomi baHky y 3B’S3Ky 3 YKJIaJIEHHSIM I[OTO
JloroBopy, iHIIIMX BiJOMOCTEH, 1110 CTAHOBJIATH OaHKIBCHKY TAEMHHIIIO BiAMIOBIIHO 10 3aKoHy. Hamanus
iH(popMallii, 110 CTAHOBUTH O0AHKIBCHKY TAEMHHUILIIO, 1HINOI KOHGiAeHIIIiHO1 iHopMarii moa0 Kiienrta
Ta MPOBEICHUX HHUM OIEpPAIiid TPETiM 0co0aM MOKJIMBE JIMIIE Y BHITAJKAX, IPSIMO Mepea0aueHnx
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHu a0bo num J[oroBopom.

5.2.16. Bank 30608 s13aHuiA, BiANOBiAHO 10 BuMor 4. 17 cT. 86 3akony Ykpainu "IIpo miatixui nocayru", s

BCTAQHOBJICHHSI MPaBOMIPHOCTI IJIATLKHOI omeparii y pa3l OmpoTECTYBaHHS HEHANEKHOI MIATIKHOI
oreparii IIaTHUKOM Ta/ab0 Ha BUMOT'Y HaJlaBaya IUIATIKHUX TTOCIHIYT TUIATHHUKA, 3a0JI0KyBaTH KOIITH B
CyMi HEHAJIEXHOI IUIATDKHOI orepaiii Ha paxyHKy HEHaJIeKHOTO OTpHMyBada Ha CTpok 10 30
KaJICHIapHUX JHIB.

6. YMOBHU BIAKPUTTS TA OBCJYTI'OBYBAHHSA IOTOYHUX PAXYHKIB, 11O NTEPEJIBAYA€

6.1.

6.2.

BUKOPUCTAHHA EJIEKTPOHHOI'O INVIATIZKHOI'O 3ACOBY

bank Bunyckae Knienty KapTky Ha migcraBi BiAnoBiaHO1 3asBU Ha o(pOPMIIEHHS MOCTYTH /3asiBU Ha
MIpUETHAHHS, HATEKHUM YMHOM O(OpMIIEHOI Ta MIJNUCAHOI, @ TAKOXX IPU  YMOBI 3J1ICHEHHS OILIaTH
BapTOCTI MOCITYT, BIAMOBITHO JI0 IIFOYHUX TapuQiB OaHKY.

PaxyHku, 110 BIAKpUBAIOTHCS OJIHIEIO (I3UYHOIO 0CO00I0 Ha IM'd 1HIIOI (Pi3U4yHOiI ocodu /Ha iM's
MaJoNITHIX 0ci0/ Ha iM's (i3uyHOi 0cOOH, BU3HAHOI CyZIOM Helie3aTHOW/ Ha iM's  (i3udHOi ocodu,
[UBUIbHA JI€3/IaTHICTH SKOi OOMEXKEHA, BIJIKPUBAIOTHCS Ta OOCIYTOBYIOTHCS 3TiTHO BUMOT JIFOYOTO
3aKOHOJIaBCTBA Ta HOPMAaTUBHO-TIPABOBHX aKTiB YKpaiHHU.

bank Hanmae Kiienty B cnoci6, BusHaueHuil bankom ta Kiientom B 1miboMy JloroBopi, nmpuMipHHUK
JloroBopy, 30kpema [IpaBui KOpHUCTYBaHHS IUIATDKHOIO KapTKok Ta Tapu¢iB Ha oOCIyroByBaHHS
MJIATIKHOT KapTKH, 110 JisUTA Ha AaTy YKJIaJICHHS IOTOBOPY, SIK1 € HEB1I €MHOIO YacTHHOO J[oroBopy, a
came bank Hamae KiieHTy BuIe3a3HaueHi MOKYMEHTH NUISIXOM HaJaHHS BIJKPUTOrO JOCTYIY [0
nitoyoro JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHs (Pi3WYHHMX 0ci0 Ta MOro apxiBy Ha
Caiiti banky.

Kimient moxe imimiroBatu emicito JloJaTKOBMX KapTOK Ui 37iHMCHEHHs omepalliid 3a KapTkoBum
pPaxyHKOM Ha CBOE€ iM'si/Ha iM's 1HIIIOT 0cOOM/ Ha 1M sl 3aKOHHOT'O MPE/ICTaBHHUKA, [IITXOM 3allOBHEHHS B
obOcimyroByrouomy BianiieHHI banky 3asBu BimmoBigHoi ¢opmu. Bumyck Jomatkooi Kaptku 1o
KaptkoBoro paxynky KiieHTa 3miiCHIOETbCA y pa3i NPUUHATTS MO3UTHUBHOTO pilleHHS baHKy.
Bunaua Kaptku BinOyBaeTbes BHKIIOUHO Ticis orutatd Kiientom kowmicii banky, sikimo Ttaka
nepenbavena, 3rizHo TapudiB banky Ha oOciyroByBaHHs Kii€HTiB-(hi3nuHHX 0ci6. KiieHT Hece
BIJIMOBIAANIbHICTh 32 BUKOHaHHS yMoB JloroBopy /[epxaremsmu [lonatkoBux Kaprok. Jlomatkosa
KapTKa BHITYCKA€ThCS HA CTPOK Jii HE OUIBII HIK CTPOK Jii OCHOBHOI KapTku. KiieHT mae mpaBo
iHimiroBaTH BuAady JlomaTkoBoi KapTKu 1HIIN 0co01, 3 ypaxyBaHHSM BHUMOT pe3uAeHTHOCTI: KiieHT
pe3uieHT Moxe HagaTu JlogaTkoBy KapTKy jmiie ocoli pe3uneHTy; KiieHT Hepe3ueHT Moxke HajaTu
JlogaTkoBy KapTKy JIMIIE 0COO1 HEPE3UCHTY.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

JlomaTkoBa KapTKa IO PaxyHKY MaJONiTHBOI/HEOBHOMITHLOI OCOOM BHITYCKA€THCS JIMIIE HA iM s
OJTHOTO 3aKOHHOT'O MPE/ICTaBHUKA, KUU € ii IPeACTaBHUKOM MPU BIIKPUTTI BIAMOBIIHOTO PaxyHKY i
nianucaHHi 3asBU Ha O(OPMIIEHHS MMOCTYrW/3asBU Ha MpHEJHAHHSA HA BIAKPUTTS paxyHKy. Bumyck
IHIINX JOJATKOBUX KapTOK JI0 PaXxyHKY i€l 0COOM HE 3iIICHIOETHCS.

BriacHuKk paxyHKy MOJKe 1HIIiFOBaTH eMiciro J[o1aTkoBO1 KapTKu CBOii MajioJIiTHIH (Big 6 pokiB) Ta/ abo
HETOBHOJIITHIM JWUTHHI, YCHUHOBIIEHIN AuTuHI abo mimomiunomy. IIpu mboMy Bci omepartii, 3aiiicHeH1
MaJIOJIITHBOIO Ta/ 200 HEMOBHOMITHBOK OCOOOI0 3a JONMOMOror Jl0laTKOBOiI KapTKH BBa)KAIOTHCS
3MiCHEHUMH 3a 3roJor0 BracHuka paxyHKy (0aThkiB, YCHHOBIIOBaua a0oO TMIKJIyBaJIbHHKA) Ta 13
nonepxkaHHsM BUMor cT. 31, 32 [{uBibHOTO KOJIEKCY YKpaiHu.

OCHOBHI/IOAATKOBI KapTKu HagaoTbes KilieHTy/mepkaTento TOJAaTKOBOI KAapTKU Yy THMYacoBe
KopucTyBaHHs Ha yMmoBax JloroBopy. IlpaBo BmacHocti Ha Kaptky 3anumaerbcs y banka. Ilo
3aKiHUeHHIO CTpOKy aii KapTok, ix momkomkenHi Ta posipBanHi [lorosopy, KiieHT 3000B’s3anmii
noBepuytu Kaptku y bank. IIpo 3akiHuenHs tepminy aii kaptku, bank noBigomisie KiienTa He mizHiie
HIXK 32 JIeCATh KaJICHIapHUX JHIB JI0 3aKiHYEHHS TepMIHY ii aii muisixom HajacunanHs [loBinomienHs, 3a
YMOBH 1110, IEPEBUILYCK KapTKH 1€ HE 3aMOBJICHO BiANOBIAHO 110 1. 6.4. Ta 1. 6.5.

s Iepeunycky Kaptku no 3akindeHHst ii Tepminy nii KiieHT mOBHMHEH momaté A0 MiAPO3ALTY
banky, B sskomy oOciyroByerbcst KapTka, NUCBMOBY 3asBY Ta CILIATUTH BapTiCTh MOCIYT, BIAMOBIIHO
10 airounx Tapu@iB OaHKY.

IlepeBunyck Kaprok 3ailicHIOETbCA Nuiie 3a pimieHHsIM banky 3a ymoBu poTpumanHs KilieHToM ymMOB
usoro Jlorosopy. Ilpu pomy, bank Mae mpaBo Ha cBiif po3cya mepeBuyctuTH KapTky y 3B'S3Ky 3
3akiH4eHHsIM TepMiny aii Kaprku, mo Oyna panime Bumyiiena KiieHTy, a TakoX NEpEBHUITYCTUTH
Kaptky, He ouikyroun TepMiHy 3akindeHHs nii Kaprtku, mo Oyma Bumymena Kiienrty. IIpu mpomy,
Krnient He 3BinbHS€TbCA Bif omnaTtd komicii 3a Hamaui llocmyrm  3rimno Tapudis banky nHa
00CITyroBYBaHHS KJIi€HTIB-(Pi3U4HUX 0Cil.

Y  pa3i mnopymeHHs mpauesgatHocti  TexHosorii  Contactless miaTDkHOI  KapTKM — KapTka
MIEPEBUITYCKAETHCS 32 paxyHOK baHKy 3a yMOBH, 110 (pakT TaKOTro MOpyLIEHHS OyAe MiATBEepAKEHUN
excrepTu3o0 banky. B iHmMX Bumajakax miaTiKHA KapTKa NEPEeBUIYCKAETHCS 3TIAHO 3 Tapudamu
banky.

bank Mmae mpaBo BigmoBuTH Yy Bupaadi, [lepeBumycky Kaprtku/monatkoBoi kaptku Kiienty 0e3
MOSICHEHHSI IPUYMH Y BIJMOBIAHOCTI 10 HOPM J1F0YOr0 3aKOHO/AaBcTBa YKpainu Ta npasui MIIC.
3amoBineHi, ane He oTpuMani Kiientom KapTku, y TOMy 4ucii NpOJOBKEHI Ha HOBHM TEpMiH,
30epiratotbest y banky ans Bunaui Kiienty He Oinbiie 3-X MiCSLIB, MICIIS YOrO MOXYTh OYTH 3HUIIEHI
y BCTAaHOBJICHOMY HOPSJIKY.

[Ipu otpumani Kaptku, KinienT noBuHeH miaTBepaAuTH GakT oTpuMaHHs KapTku NUIIXOM MiJIUCaHHS
JTOKYMEHTY(iB), K CYIIPOBOKYIOTh OIepallito BUaadi abo miaTBepAuTu orpuManns kapTku OTII, sxuit
HaIpaBJIAE€TbCSA 3a JONOMOIOI0 TMOBIIOMJIEHHS Ha (piHaHcoBui TenegoH KiieHta Ta mepeBipsieTbes
iHpopMaliiiHOI0 cucTeMoro B pucyTHOCTI KitieHra .

Crpok nii KapTku BkazaHo Ha nuuboBil cTopoHi y ¢gopmari MM/PP. Kaptka nie 10 ocTaHHBOTO
IHS Micsans, 3a3HadeHoro Ha Kaptui. 3aboponseTscst BukopucTanHs KapTku Ta ii pekBi3UTIB MicCis
3aKiH4YeHHs CTpoKy ii aii. [Ticns 3akiHueHnHs cTpoky aii KapTka moBunHa OyTu mnoBepHeHa B baHk.
bank He Hece BiAMOBIIATbHICTH 32 HEBUACHE OTPUMaHHs nepeBunyiienoi Kaptku y banky.

KapTku MUTTEBOTO BHUITYCKY NIEPEBUITYCKY HE i ISATAIOTh.

Kaptka moxe BukopuctoByBatucsi KiientoMm sik 3acid noctymy 1o KapTkoBoro paxyHky Ta Juis
OJlep’KaHHS TOTIBKOBHMX KOIITIB, O€3roTIBKOBOIO MepeKa3y KOIUTIB, OE3roTiBKOBOI OIJIaTH TOBApiB
Ta nocayr y ToproBuis, JUisl OIjiaTh TOBapiB Ta IOCIYT, MPOAAX SKUX 3JIIHCHIOETHCS Y CUCTEMI
€JIEKTPOHHOI KOMEPIIii TOIIIO.

bank mae mpaBo BuiyuuTH abo 3abimokyBatu KapTky (OCHOBHY Ta JOAATKOBi), IMpU HAsABHOCTI
o0cCTaBuH, K1 CBIIYaTh MpPO ii HEMpPAaBOMIpPHE BHUKOPUCTAHHS, a TaKOX Y BUIAJKy HECBOEYACHOIO
noraieHHs 3aboproaHocti o JloroBopy 10 MOBHOTO IMOTamieHHs 3a00proBaHOCTI Ta IHIIUX YMOB,
nepeadaveHux 1um JloroBopom.
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6.14.

6.15.

6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.
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.15.6.

6.15.7.

6.15.8.

Jlns oTpUMaHHSA KOHCYNbTamili KJlieHT IOBHHEH BHKOPHCTOBYBAaTH KOHTAaKTHi Tenedomu LleHTpY

o0ciryroByBaHHs KIi€HTIB baHky, a Takox Oe3mocepenHbo 3BepTaTUCs y migpo3ain banky, B sskomy

OyJ0 BIIKPHTO KapTKOBUW pPaxyHOK. baHk He Hece BIANMOBIJAIBHICT, 3a HEMOXIJIMBICTh HaJIaTH

iHpopMario 3a KOHTAKTHUME TenedoHamu LleHTpy 00CIyroByBaHHS B HACTIIOK TEXHIYHUX MPUYHH.

OcobmuBocTi 00ciyroByBaHHs KapTKOBUX paxyHKIiB:

Jlnist mpoBeieHHST BUATKOBUX omneparliil 3a KapTkoBuM paxyHKOM y CyMi, IO MEPEBUIILYE 3IUIIOK Ha

KaptkoBomy paxyHky rpomoBux kowriB Kiienra, bank Moke HanaBaTi KiieHTy KpeinTHI KOIITH Y

dbopmi OBepapadry.

bank npotsirom crpoky aii KapTku 3xiiicHioe 00ciyroByBaHHs omnepariii 3 ii BAKOPUCTaHHSM, HaJae

=M mocmyru 3rigHo 3 uuM  JloroBopom, a KitieHT 3000B's3yeThesi criauyBaTé baHkKy BHHAropoay

3rigHo 3 Tapudamu banky Ha 006cTyroByBaHHS KIIEHTIB-(QI3UIHUX OCIO, SIKiI € HEBII'€MHOIO YaCTHHOIO

I[LOTO JIOTOBOPY Ta po3MilieHi Ha caiiTi banky www.radabank.com.ua. KitieHT MOBHMHEH CIUTaTUTH

banky cyMy HapaxoBaHOI BUHAaropoAM 3a HaJlaHi NOCIYTH HE Mi3Hille TPUALSTOTO KaJeHIapHOro JHS

BiJ JaTu ii HapaXxyBaHHA. B pa3i He morameHHs y BCTAaHOBJICHHMH CTPOK BKa3zaHa 3a00proBaHIiCTh

IIEPEHOCUTHCSI Ha PAaXyHOK MPOCTPOYEHOI 3a00ProBaHOCTI 1 11 MOTralleHHs 3A1HCHIOETbCS B MOPSAAKY

obymoBneHOMY 11.6.32.

Sxmo KiieHT He moramae 3a0OproBaHICTh 3a HapaxoBaHOI Komicieto banky abo Bix’emuum

3anumKkoM mpotrsaromM 60 AHIB 3 MOMEHTY  BCTAHOBIICHOTO TPAaHHMYHOTO CTPOKY TIOTAlICHHS

3a00proBaHoCTi, nepegdadeHoro UM jgorosopom no KaprkoBomy paxynky KiieHta Ta miaTiKHUM

KapTKaMm, 0 eMiToBaHi J0 mporo KapTkoBoro paxyHky, baHk moxe 3a0i0KyBaTH BCi /1e0€TOBI

ornepauii Mo paxyHky. B pa3i 0OyiokyBaHHS paxyHKy baHk Mae nmpaBo MpU3yNUHUTH HAJAHHS MOCIYT

0 OOCIIYTOBYBaHHIO paxyHKy Ta HapaxyBaHHS KOMICIT O MOMEHTY TIOTallleHHS B MMOBHOMY OOCs3i

MPOCTpOYeHOi 3a00proBaHocTi KilieHTOM Ta BiIHOBJICHHS ONepalliid M0 paxyHKY.

B pa3i moramenHs 3a00proBaHOCTI 3a HagaHi O0aHKOM IMOCIYyTH baHK poO30JIOKOBYE paxyHOK Ta

MIOHOBIIIOE HajaHHA mocayr KiieHTy He Mi3Hillle HaCTYMHOI'O ONEepaliifHOro JHS MicCis MOramleHHs

3a00pPTrOBaHOCTI.

VY Bumanky BrpoBamkeHHs bankom HesHwkyBanoro 3anumky KiieHT 3000B's3aHui miaATpUMyBaTu

cymy HesnmxyBanoro 3anuiiky no KapTkoBoMy paxyHKY y po3Mmipi, BU3HaU€HOMY baHkoM.

KnieHnT Mae npaBo 31iHCHIOBATH pO3paxyHKH 3a OllepalisiMy, IPOBEIEHUMH 3 BUKOpUCTaHHAM KapTku

BUHATKOBO B MeXax BuTpatHoro mimiTy.

B mexax Burparnoro nimity Jlepkatens KapTku, 3 ypaXyBaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA

VYkpainu, Moke BUKOpUCTOBYBaTH KapTky mpoTaroM TepMiHy ii Aii sk 3aci0 Juis:

3NIACHEHHsI OE3rOTIBKOBMX pPO3paxyHKIB 3a ToBapu (poOOTH, MOCIYrH), SKIIO LEe mependadyeHo

BIJIMOBIHOIO TOPTiBEIHHOI0 a00 CEPBICHOIO YCTaHOBOIO;

nepepaxyBaHHs KOIITIB Ha 1HII paxyHKH KitieHTa Ta/abo Ha paxyHKH TpETIiX 0cio;

oJIepKaHHA TOTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, K1 BUIAIOTh KOIITH 3a JaHUM TUIioM KapTtku,

SK Ha TepuTopii YKpaiHu, Tak 13a KOPAOHOM;

OTPHMaHHS I0JIaTKOBHUX TIOCIIYT;

3MiIACHEeHHs 1HIIMX omnepanii no Kaprui, nepenbaueHnx 101aTKOBUMHU yrojaamu 1o Jlorosopy.

VY pasi 3akputtst KaptkoBoro paxynky, bank Bumae KiieHTy TOTIBKOIO a00 mepepaxoBye Ha IHIIUM,

Bu3HaueHU# KilieHTOM paxyHOK, BCIO CyMYy 3aJIMIIKY KOIMTIB Ha KapTkoBOMY paxyHKY (30KpemMa CyMy

He3nmxyBaHOro 3aIMIIKY).

Jliia 3apaxyBaHHs rOTIBKOBUX KOIITiB Ha KapTkoBuil paxyHok KilieHT-Hepe3uJIeHT J0JaTKOBO HAJa€e

banky TOKYMEHTH, IO MiATBEPAXKYIOTh JKEpena iX MOXOKEeHHS.

VYV pazsi, skmo Tapudamu banky Ha o00ciyroByBaHHS KII€HTIB-QI3MYHHX OCI0 mependayeHo

HapaxyBaHHs TMPOLEHTIB Ha 3aJMIIOK KOMITIB, IO 3HaxoJsAThcsi Ha KapTkoBomy paxyHky Kiienra,

pHUEAHAHHSAM 110 JaHoro JloroBopy KitieHT MOToUKYEThCS 3 HACTYITHUAM:

6.15.8.1. bank HapaxoBye Ta crutauye KiieHTy NMpOLEHTH Ha BJIACHI KOILITIi, 1[0 3HAXOJATHCA Ha

KaptkoBomy paxynky Kiienra, y Bamori KaprtkoBoro paxyaky. Tapudamu banky
BignoBigHoro TapudHOro makery/mporpaMy, BCTAaHOBIIOETbCS PO3MIp MPOLEHTIB Ta
O6e3ymoBHE abo micis akTuBalii KimieHToM HapaxyBaHHS ITPOIICHTIB.
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6.15.8.2. HapaxyBaHHs IPOLICHTIB HA 3aJIMIITKK KOIITIB, 1110 3HaX0A9Thcsl Ha KapTkoBOMYy an}’HK};

Krnienra Ha KiHenb KOXKHOTO omeparliifHoro aHs baHKy, 3a BHHSATKOM KOIUTIB IO Oynu

3apaxoBaHi y Iiei onepaiiiHuil 1eHp (0e3 BpaxyBaHHs 3apaxOBaHUX Ta CHUCAHHUX MPOTITOM

JHS KOIITIB), 3JIIHCHIOETBCSA IIOJEHHO Ta PO3PAXOBYIOTHCS 13 PO3pPaxXyHKY (pakTUUHOI

KaJICHJIAPHO1 KUIBKOCTI JHIB B MICSAIl Ta POIli. 3apaXxyBaHHs IIUX MPOIEHTIB Ha KapTkoBuii

pPaxyHOK 3IiiCHIOETHCS B 1-i1 poOoumii [eHh KAICHJAPHOTO MICSIs, HACTYITHOTO 32 3BITHUM.
6.15.8.3. Iligx wac HapaxyBaHHs BIJICOTKIB Ha 3aJUIIOK BiacHuX KomTiB KiieHta, baHK,

BUKOHYIOUH ()YHKIIIO TOJAaTKOBOTO areHTa, yTPUMY€E MOJATKH Ta O00OB’S3KOBI IUIATEXI Ta

nepepaxoBye iX 10 OIKETY B PO3MIpi Ta MOPAIKY, BU3HAUEHOMY YHHHUM 3aKOHOJaBCTBOM
Ykpainu.
6.15.8.4. 'V pa3i cmepri KiienTa 3 gast orpuManHs bankoM Oyib-sIKOTO JOKYMEHTY 3 iHGOpMAIIi€ro
PO CMEPTh KJII€HTA - BJIACHUKA PAXYHKY:
v' Jlucr 3 Ienciiinoro ¢poumy YKpainu,
v CBiZoIITBO IPO CMEPTH KIIi€EHTa/ HAICKHMM YHHOM 3aCBiAYEHOi KOIi CBiZoLTBa mpo
CMEPTh,

v' Jlucr 3 1Y coriansHOro 3aXucTy HACEJICHHS,

v/ 3anmr HOTapiyca NMpo HasBHICTH Ta CTaH PaxyHKIiB KiieHTa i opopmiieHHs CBigonrsa
PO MPaBO Ha CHAANINHY,

V' PileHHs cyay Mpo BU3HAHHS TOMEPIIUM,

bank 3milicHIO€ HapaxyBaHHsS BIJCOTKIB Ha 3alIWINOK KOMTIB Ha paxyHKy KirieHra 3a

MPOLEHTHOIO cTaBkoto y po3Mipi 0,00001% piunux.
6.15.8.5. bank Mae nmpaBo B OAHOCTOPOHHHOMY IMOPSIKY 3aCTOCYBATH HYJIbOBY IPOLIEHTHY CTaBKY

HAa 3QJIMIIOK BIACHUX KOIITIB y Oyb-SKOMY 3 MEepeTiueHUX HIKYE BUIMAIKIB:

v’y pasi BUSABJICHHS HEIUIATOCIPOMOKHOCTI, HE3aKOHHOTO BUKOPHUCTAHHS KapTku, HamaHHs
HEIOCTOBIpHOI iH(popMallii a0o0 BUHUKHEHHsS y baHky mino3pu 1010 iMOBIpHOI 3arpo3u
He3akoHHOro BukopuctaHHs Kaptku KiienTomM, B TOMy uumcii B pa3l OTpUMaHHS
iHpopmanii po ue Big MIIC;

y pasi nopyuenHsa Kinientom ymoB 1isoro Jlorosopys;

y pa3i HeHaiaHHs KiieHToM 10KyMeHTiB a0o He3’ siBieHHs y bank 3rijgHo 3 mm. 5.1.1.,5.1.2.

uporo Jlorosopy;

v’y pa3i BUHUKHEHHS BiJl’€MHOTO 3aJUIIKY Ta/ab0 MpOoCcTpoUeHoi 3a60proBaHoCTi 3a Oy/Ib-
kUM paxyHkoM Kiienra B banky;

v’ BiAMOBIAHO 10 BUMOT mocTaHoBu HamionamsHoro Ganky Ykpainu «IIpo 3a0e3nedeHHs
peamizaiii 1 MOHITOPUHTY €(EKTHBHOCTI MEPCOHAIBHHUX CHEI[laTbHUX E€KOHOMIYHUX Ta
IHIIMX OOMeXyBalbHUX 3axoiiB (caHkiiil)» Bixm 01.10.2015 Ne654, 31 3miHamu Ta
JIOTIOBHECHHSIMU;

v\ B IHIMX BHUIAKax, mepeadaveHux UM JIOroBopoM ab0 YHMHHHMM 3aKOHOJABCTBOM
VYkpainu.

b

AN

6.15.8.6. AxTuBaliss HapaxyBaHHS NpOILIEHTIB Ha 3AJMIIOK BJIACHUX KowTIiB mo KapTkoBomy
paxyHKy.
bank MoXe aKTUBYBAaTH HapaxyBaHHS TIIPOLIEHTIB Ha 3aJHMIIOK BJIACHUX KOIITIB I10
KaptkoBomy paxyHky 3a 3asBoto KiieHTa, siky BiH ¢opMye 3 BHKOpUCTaHHSIM CucTeMH
JTUCTaHIIfHOrO oO0CnyroByBaHHs paxyHKy RB24 (B wmexax mnpaBun Ta PermameHty
obcnyroByBanus (RB24)).
AKTUBYBaHHS HapaxyBaHHS MPOLIEHTIB MOXJIMBE MPOTIAroM omnepaiiiiHoro vacy banky Ta
AKTUBYETHCS TOTOYHUM OTIEpPAIiiTHIM JTHEM.
Boxe akTMBOBaHE HapaxyBaHHS NPOILCHTIB Ha 3aJUIIOK BIACHUX KOIITIB 1o KapTkoBomy
pPaxyHKy JIeaKTHBaIlii HE T IJIsATaE.
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6.15.9. Jlnst BiAKPUTTS DOCTYIY Il KOPHCTYBAHHS [UIATKHOIO KApPTKOIO 33 KOPAOHOM a00 3MiHM IIOACHHUX
nimitiB Kimienty HeoOxigHO odopMuTH 3asBy y BiamainenHi banky abo nmuisixom 31iHCHEHHS JI3BIHKa
no Llentpy ob6cmyroByBanHs KilieHTIB mpo 3HATTS JIIMITY Ha PO3pPaxyHOK IUIATIKHOKO KapTOK Ha
BHU3HAYCHUH TEPMIH Ta y BU3HAUEHIH KpaiHi mepeOyBaHHSI.

6.15.10. bank mae nmpaBo npu3ynuHUTH J1it0 KapTku (OCHOBHI Ta 10AATKOB1)/0OMEXHUTH 3MIMCHEHHS BUAATKOBUX
orepariiii 3a paxyHKoM y Oy/ib-SIKOMY 3 IepEeTiueHUX HUKIC BUTIA]IKIB:

v’y pasi orpumanHs baHkoM 30KkpeMa, alie He BUKIIOYHO, Big Kitienra, TpeTix oci0, aepKaBHUX OpraHis,
iHmwmx ¢inancoBux ycranoB, MIIC Ttomo, iH(opmarii, O CBIJYUTH MPO HEIIATOCIPOMOXKHICTS,
HE3aKOHHE BUKOpHcTaHHs KapTku, maxpaiicTBo, HaJlaHHs HEOCTOBIpHOT iH(opMarllii a00 BUHUKHEHHS Y
Banky mio3pu moao Buie3a3HaueHux (akTiB.

Y TakoMy pa3i baHk iHIiImifO€ 3ax0aM U1 BCTAHOBJIEHHS BCiX OOCTaBHMH IIOJI0 OTPUMAHOI
iHpopmamii nusixom Haacwianus Kimienty PUSH noBinomnenns 3aco6amu RB24. Heorpumanus
Takoro nosigomiacHHs KiienTom uepe3 ob6craBuHu, BU3HauYeHi B 11.19.10, HE MOXe CBIIYHTH PO
MOPYIIEHHS HOTo MpaB Ta, sIK HACHIJOK, TAKUH CIOCIO TIOBIJIOMJICHHS € HAJIGKHUM BUKOHAHHSIM
bankom 000B’sI3Ky 11010 A0ACp KaHHS GOPMH Ta MOPSAKY moBinomieHHs KitieHra.

KJitieHT MOBMHEH HaAaTH MOSICHEHHS MO0 OTPUMAaHO1 iH(opMaIlii npoTsrom 3 TppoX poOoUnX JHIB
3 MOMEHTY HallpaBJICHHS HOMY TaKOTO IMOBIIOMJICHHS IIUIIXOM 3BEPHEHHS N0 Mifpo3ziny banky
abo LIOK. V¥ pa3i HeorpuMaHHs baHKOM MOSICHEHb NPOTATOM 3a3HAYCHOTO TEPMiHY 3aXOJH TI0
NPU3YIMUHEHHIO il KapTKU/OOMEXECHHS BUAATKOBUX OIEpalliil 32 paXyHKOM BCTaHOBJIIOIOTHCS Ha
HEOOMEKEHHIA CTPOK Ta MOJaJIbIIe 00CIyrOBYBaHHS 3M1HCHIOEThCS BiMOBIAHO j10 1. 20.6.

Hananns abo HenajganHs mnosicHeHb KilieHToM He oOMmexye mnpaBo baHka Ha mpoBeaeHHs
CaMOCTIMHOTO PO3CIilyBaHHS CTOCOBHO OTpHMaHOi iH(oOpMmalii BciMa TOoCTymHUMH uisi baHky
3acobamu. Y pasi, SKIO (aKT HEmIaTocnpoMoXHOCTI KilieHTa, HE3aKOHHOrO BHUKOPUCTAHHS
KapTtku, maxpaiicTa, HaJjaHHs HEAOCTOBIPHOT 1H(GOpMaIlii M1 yac MepeBIpKU HE MiATBEPIKYEThCH,
bank mae npaBo 3HATH 0OMEKEHHS, 00 KapTKH/PaxyHKY.

v’y pasi nopymenns Jlepskarenem Kaptku ymMoB 116010 JIoroBopy;

v’y pasi HeHamanus KiieHToM J0KyMeHTiB abo He3’siBneHHst y bauk 3rigwo i3 mm. 5.1.1.,5.1.2. mporo
HoroBopy;

v’y pa3i BAHUKHEHHS Bi/I’€MHOT0 3aJHIIKY 32 KapTKOBHUM paxyHKOM Ta/abo MpOCTpoUYeHOi 3a00proBaHOCTI
3a oBepapadpToMm;

v/ y pasi HecIuiaTd KOMICil 3a BIIKPHUTTS Ta 0OCIyrOBYBaHHS paxyHKy OinbIl HiX 3a 60 JAHIB 3 MOMEHTY
TPaHUYHOTO CTPOKY MOTaIIeHHs 3a00proBaHOCTI;

v B iHIIKX BUMAJIKax, nepeabdadeHux muM JIoroBopoM abo YHHHHUM 3aKOHOJABCTBOM YKpaiHu, 30KpeMa 3
METOI0 BHKOHAHHS BHUMOI' 3aKOHOJABCTBa YKpaiHM y cdepi 3amoOiraHHs Ta MPOTUIIl Jerami3amii
(BIIMUBAHHIO) JJOXOJIIB, O/IEP’KaHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUINECHHS.

6.15.11. bank Mae TpaBO aHYJIIOBATH Ta/ab0 3a0JIOKYBAaTH /TMMYAcoOBO MPU3YNUHUTH KapTky (OCHOBHY Ta
JI0JIATKOBY) y Oy/Ib-SIKOMY 3 MEpeTiueHnuX HUKUE BUIAKIB!

v y pa3i meorpumanHs Kaptku Kiiearom gepe3 90 (meB'sHOCTO) KajleHOApHUX AHIB 3 JaTH MOJAHHS
HUM 3asBH Ipo il oTpuMmaHHA (B TOMy uucii B pa3i [lepeBunycky KapTku Ha HOBHIT cTpok aii) Oe3
noBepHeHHs KiieHTy BUHaropoau 3a ii BUycK (IepeBUITYCK);
y pasi BrpaTtu/kpaaikku KapTku (30KkpeMa npu 3BepHEHHI KiieHTa 3 3a18010/10 LIOK);
y pasi HeBukoHaHHA KiienToM 3000B's13aHb, nepeadadeHux mianyHkramu 5.1.2. nporo /Jorosopy;
HA/JIXO/UKEHHS JaHuX 3 iH(opmariero npo Hamipu Kiienra:

® Ha HEMOBEPHEHHsS KOIUTIB, BIAMOBH Bix mocinyr banky,

® KpPaJiKKH,

AN
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KOMITPOMETAIIi] TaHHX,

3arpo3 3aBaaHHs baHky 30UTKiB,

HOPYILICHHS BCTAHOBJIEHUX 3aKOHOIABCTBOM Ha IEPio]] 3aIPOBA/KEHHS BOEHHOTO CTaHy JIIMITIB Ta
oOMeKeHb Ha orepallii 3a INIaTHKHUMHU KapTKaMH.

[Ipu iboMy BUTpATH, TTOB'sA3aHi 13 oneparliero 0J10KyBaHH:/po300KkyBaHHS KapTku, Moxe OyTr
noksazeHo Ha Kiienra.

6.15.12.

6.15.13.

6.15.14.

6.15.15.

6.16.

6.17.

brnoxyBanns Kaptku BinOyBaeThcs 3a m3BiHkoM KitieHTta/Jlepikarens 101aTKOBOI KapTKU (32 YMOBH,
mo Kiient/[lepxkarens noaaTkoBoi  KapTKHW Ha3WBA€ KOJOBE CIIOBO). Y BHIIAJKY HEMOXKIMBOCTI
KnienTa/Jlepxarens 101aTKOBOT KapTKH Ha3BaTH KOJOBE CJIOBO, baHk Mae mpaBo He MpuilMaTH TaKy
Tesnie()OHHY 3asBY /0 BUKOHAHHS. Y TaKOMy BHUMAJIKy, MOMEHTOM OTpuMaHHs baHkom 3asBu mpo
6mokyBaHHs abo Brpary Kaptku Gyne BBaxkaTuch Jata Ta yac OTpuMaHHs baHKOM MHUCbMOBOT 3asBH.
Po36mokyBanHs THMUYACOBO 3a010K0BaHOi KapTku 3/11HCHIOETHCS Ha MTiJCTaBi MMChMOBOI 3asBu KitieHTa
a6o y RB24 (3a HasiBHOCTI TakuX (YHKIIIOHATHHUX YMOB) 3T1IHO YNHHUX Tapu}iB baHky;

dakT orpumanHs bankom 3asBu Bif KiieHTa He m030aBiisie HOro mpaBa 3BEpHYTHUCS 13 BiJIOBIIHOIO
3asiBOIO /IO MTPAaBOOXOPOHHUX OPraHiB Yy BUMAJKy BTpatu KapTku.

Y Bumaaky HamanHs Kiientom mnperensii momo omporectyBaHHs KirieHTOM omepariii, sKi
nependayvaroTh CHUCAHHS KOIITIB 3 PaXyHKY, MiHIMaJIbHHUI CTPOK PO3IJISAY MPETeH3ii Ta MOBEPHEHHS
KitienTy (3a yMOBH 3a/I0BOJICHHS ITPETEH311) CIIMCAaHUX KOIITIB 3 paXyHKY CKianae 45 qHiB. Y BUMAIKY
ONPOTECTYBaHHS TAaKUX Omepaliii 3rigHo 3 npaBuwiamu MIIC, cTpok po3risay npeTeHsii Ta moBepHEHHS
Knienty (3a yMOBH MO3WUTHBHOTO pPE3YJIbTaTy pPO3MIIANy) cnucaHux komrTiB KiieHTy Moxke OyTH
30impmienuit 7o 180 (cta Bicimaecsatu) nHiB. IIporsrom ctpoky posrnsany mperensii Kiienta momno
OIIPOTECTYBAHHA OTEpaIliif, SKi nmepeadavaroTh CIIMCAaHHS KOIITIB 3 paXyHKy, baHk HapaxoBye Ha Cymy
CHIpHOI omnepallii MpoIeHTH, MIaTH 1 KOMIcii y BUMaIKax 1 B po3Mipax, 10 BUKIaaeH]1 B Jlorosopi, ski
MaroTh Oytu crutadeHi Kiieatom B mopsiaky, nepenoadeHomy JloroBopom. Ilomanus Kitientom
npereHsii Mmoo onpoTecTyBaHHs KilieHTOM omepariii Mo CNHMCaHHIO KOIUTIB 3 PaxyHKY HE 3BUIbHSE
KitienTa Bin 000B'SI3Ky CIJIaTH CyMU IIJIATEXKY, 3a3HAYEHOTO Y BIAMOBIIHINA BUIKCIII 10 PaXyHKY, 3T1HO
3 yMoBaMH [[orosopy.

bank mae mpaBo nepenaTu eIeKTPOHHUH IIaTIKHUM 3aci0, eMITOBaHMM Ha 1M’ sl KOpUCTyBaua, JOBIpeH1i
0co01 a0o mpecTaBHUKY KopHcTyBaya. [IpecTaBHUK KOpUCTYBaya Ma€e MpaBo OTPUMATH €JIEKTPOHHUI
MJIATIKHUHN 3aci0 3a TOBIPEHICTIO, 10 BUAaHA KOPUCTYBAaueM Ta MOCBIIYCHA:

HOTapiajbHO;

YIIOBHOBA)XEHUM IPALlIBHUKOM €MITEHTA, SKIIIO BOHA CKJIA/JIAa€ThCS Ha MarepoBOMy HOCIi B eMITEHTa B
MPUCYTHOCTI KOPUCTYBAYa;

YIOBHOBA)KCHUM TPAIlIBHUKOM €MITEHTA, SKIII0 BOHA CKIIAJIAE€THCS B €IEKTPOHHIN (OpMI BIAMOBIIHO J10
npouenypu, 3azHadenoi B 1.3.17 JIKbO ®JI.

JloBipeHOCTi, 3acBiu€Hi YMOBHOBXEHHUM MPAIIBHUKOM EMITEHTa JOAATKOBOTO 3acBiAUEHHS He
OTPeOYIOTh.

B pasi oTpumaHHs eNeKTpOHHOTO MIaTiXHOro 3aco0y baHk He Hece BiAMOBIAAIBHOCTI 3a MPOBEIACHHS
orepaniid 3 BUKOPUCTAHHSM TaKOTO €JIEKTPOHHOTO TUIATIKHOTO 3ac00y, BHJAHOTO IMPEICTaBHUKY 3a
JIOBIPEHICTIO.

BuxopucTtanHs e1eKTpOHHOTO IUIATIKHOTO 3ac00y 3a JOBIPEHICTIO HE JOMYCKAETHCS, KPIM BHUMAJKY
eMmicii J0JaTKOBOTO €JIEKTPOHHOTO IJIATIXKHOTO 3aC00Y /IS TOBIpEeHOi 0COOH.

bank nanae IlIH-xkox abo iHmy iHdopmaliio, sika ga€ 3MOry 3JIIHCHIOBATH IJIATDKHI omepauii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO IJIATIKHOTO 3aco0y, JIMIIE JepXKaTelio €JIeKTPOHHOTO IUIATIXHOTO
3aco0y. Po3paxyHku MpoOBOASTHCS B TOTIBKOBIM Ta OE3roTiBKOBiM ()opMax BIAMOBIAHO O YHHHOTO
3aKOHOAABCTBa YKpaiHu Ta mpaBui BianoBigHoi MIIC.

[TonoBuenns KapTkoBoro paxyHKy 3aiHcHIOETBCS ocobucto Kiientom abo depe3 1HIMIMX 0OCiO
crioco0amy, 110 HE Cylepedyarbh YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-TIPAaBOBHM aKTaM
HamionansHoro 6anky Ykpainu, y BamoTi KapTkoBOro paxyHky B rOTiBKOBiii a00 B 0€3rOTiBKOBIH
¢opmax. ITonoBHEHHS KapTKOBOTO PaxyHKY, BIIKPUTOrO B 1HO3EMHIM BaJOTi, B TOTIBKOBIH (hopmi
MOK€ 3JIIMCHIOBATUCS JIMIIIE BracHUKOM paxyHKY.
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6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

Oruiata ToBapis (poOiT, IOCIYT), OTPUMAHHS FOTIBKOBUX KOIITIB 3 KapTKOBOro paxyHKY 3a 10IIOMOTOI0
KapTtku Ta/abo i1 pekBi3UTIB 3IIHCHIOIOTHCS Ha YMOBAX 1 B MOPAAKY, 10 i€ y Toprosiy, abo B banky,
o npuiiMae Kaptky.

[Tpu 3paiiicHenHi omepariii uepe3 GaHKOMATH, TUIATLKHI MPUCTPOI Ta TEPMIHATU CaMOOOCIYrOBYBaHHS
Moxe BuMmaratucsi BBeneHns [1IH-kony. VY Bumangky tppox crnpod Habopy HeBipHoro ITIH-komy, mis
Kaptku npusynunserscs (0I0KyeThes).

Cyma omepartii Mmoxe Oytu 3abmoxoBana Ha 30 (TpuaUATh) AHIB 3 JaTH 3AIHWCHEHHs omeparii 10
MOMEHTY TPOBEICHHSA MDKOAaHKIBCHKMX PpO3paxyHKiB. Y TakoMy pasi, BurpartHuii miMit 1o
KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TaKuUX oOmepamiil 3 ypaxyBaHHAM Kowmiciii banky Ta
OaHKiB-eKBalpiB, jJe Oyia 3/iiiCHeHa omeparlis.

VY pa3i BigMOBH BiJ npua0aHHsa a0o0 MOBEPHEHHS TOBapy (BIAMOBH Bij 37iHCHEHHS POOIT YM HaJIaHHS
nociyru), mo ormiadeHi Kaprkoio (abo 3 BukopuctaHHsM ii pekBi3uTiB), KiieHT He Mae mpasa
BUMaraTi BiJI TOPrOBO-CEPBICHOTO MiANPUEMCTBA, Yy AKOMYy Oyia 3[iliCHEHa omepaiis OIUIaTH 3a
TOBap YM TOCIYTY, NMOBEPHEHHS KOIITIB TOTIBKOIO, a IMOBHMHEH BHMAaraTé BiJIIKOIYBAaHHS CYMH
oreparlii HuIsIXxoM 0e3roTiBKOBOro Tepekasy KomTiB Ha KapTkoBuil paxyHOK.

Kiient mpu 3ailCHEHHI TUIaTIXHOI oreparii 3 BUKOpUCTaHHAM KapTku MOBHMHEH MiAmMcaTH 4eK abo
Bimoutok 3 Kaptkm (cmim) (kpiM omeparii, 3MIMCHEHMX B OaHKoMarax, TepMiHajgax
camMo00CITyroByBaHHsl Ta omepauiii i3 BBeneHHsM [1IH-komy), BHEBHUBIIUCH Y BiJIOBITHOCTI CyMH,
MIPOCTABJICHOI HA [UX JIOKyMEHTax, cyMi (hakTHuHOI omjaTu abo BUAAHOI roTiBkH. [lianucaBmm 1ei
IOKyMeHT, KiTlieHT BH3Ha€ MpaBWIIBHICTh BKa3aHOI CyMH Ta JIa€ BKa3iBKy baHKy Ha CHECaHHS KOINTIB
31 cBoro KapTtkoBoro paxynky. [linnucyBaTtu 3a3HaueHul 4ek (CIim), y SKOMy HE MpPOCTaBJI€HAa Cyma
omepauii, KimieHT He Mae mpaBa. Y BHUmagky po30DKHOCTI mianmuciB Ha 4eky (cimimi) ta Ha KapTmi,
Kacup Mae mpaBo BuinyuuTu Kaptky 6e3 momnepeaHbporo nomnepeaKeHHs.

Omutata KOMiciit:

6.23.1. IllopiuHa KoMmicid 3a 0OCIYroBYBaHHs IUIATKHUX KapTok cruiauyerbest KitieHTom miopivHo. [lepmmii

pa3 B JI€Hb BIAKPUTTA paxyHKy. Y Jpyruil Ta HAcCTyNHI POKHM KOMICIS CIUIAYYEThCS MPOTAroM 7
onepauiiHUX AHIB 0aHKY MOYMHAIOUYH 3 JPYroro poboYoro JHS Micsllsd, HACTYIHOTO 3a MICSALEM, SKUI
BKa3aHO Ha KapTLi, AK CTpoK Ail kapTku. KiieHT nopydae banky cnucatu cymy Komicii B HallloHaJdbHII
BaIIOTI YKpaiHU 3 MOTOYHOTO paxyHKy abo mpojatu Ha MBP BianoBifHy cyMy 1HO3€MHOT BaJIIOTH IS
CIUTATH KOMicii 3a KypcoM BcTaHOBIeHUM bankom. JIiist mofaiibioro KOpUCTYBaHHS TAaKETOM/TIPOTPaMOI0
KiieHT nmoBuHeH 3a0e3MeYuTH 3alIMIIOK KOLITIB HAa PaXxyHKY Yy po3Mipi JOCTaTHbOMY JJsl CTATHEHHS
KOMICIi 3a piyHe 00CIyrOBYBaHHS, 30KpeMa y po3Mipi JOCTYMHHUX KpEeAUTHUX KolTiB. HezabezneueHHs M
HEOOX1JHOI CyMHU Ha paxyHKY Ha JaTy CTATHEHHs, 10 He Ja€ 3MOry baHKy crnucaTH KOMICiIO B IOBHOMY
po3Mipi ipoTsirom 7 (cemu) cripod mocniik (1 cripoda B 1 onepartiiinuii 1eHb), KilieHT BUCIOBIIIOE CBOE
OakaHHs y BIZIMOBI BiJ] akeTy mociayr/mporpamMu. B takomy pa3si, micng 7 (cemMH) HEBIAIUX CIpod
MOCIJIb Ha cnucaHHs Kowmicii, KieHT nopydae 3MIHUTH YMOBH OOCIYyrOBYBAaHHS PaxXyHKY/paxyHKIB
MaKeTy Hociayr/TapudHoi mporpaMu A0 3aKiHYEHHS CTPOKY il KapTKH, 30KpeMa MepeBecTr yci paxyHKH,
10 BIJKPHUTI B paMKax MakeTy Mociayr/TapugHoi mporpaMu, Ha yMOBU oOciayroByBaHHs 3a [Iporpamoro
«Reform». 3miHa ymoB 06ciayroByBaHHsa Ha ymMoBH obOciyroByBaHHs [Iporpamu «Reform» nepenbauae
npaBo baHky 3a0J0KyBaTH OCHOBHY Ta JOJAaTKOBI KapTKW, IO BIAKPUTI B paMKax MakKeTy
nocayr/TapudHoi nmporpamu, yepes3 3 (Tpu) OaHKIBCHKUX JHS BiJl MOMEHTY I€pPEBEICHHS HA HOBI YMOBH.
[Tpo 3miny ymoB oOcinyroByBanHs bank mosigomisie Kiienta nuisixom BianpasieHHs [1oBimoMieHHs.
BigHoBNEeHHS yMOB 0OCIYroByBaHHsS Ha IOYATKOBI 3IIMCHIOETHCS HE Mi3HilIE 45 NHIB 3 MOMEHTY
nepBuHHOI 3MiHU Tapudnoro mnany 3a 3asBoro KiieHTa ta y pasi 3abe3neuenus KiieHTOM 3amumiky
KOIITIB HA paXyHKY y pO3Mipi IOCTaTHbOMY JIJIsl CTATHEHHsI KoMicii /y pasi crutatu Kiientom kowmicii
yepes Kacy baHky (Ha HacTyNHUHN PiK).

Kinient Ta bank BcTaHOBNIOIOTH, 10 y pa3i HeOaxaHHs KiieHTa Ha Apyruil Ta HACTYNHI POKHU
00CIIyroBYBaTHCh 33 TAKETOM IOCIYT/Tapu(HOIO MPOrpamoro, 3a skum Tapudamu banky nependaueHo
HapaxyBaHHS KOMICIi 3a piuHe 06cimyroByBanHs KiiieHT moBUHEH:
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v 0 [HS HApaxXyBaHHS KOMicii, iHII[lOBATH 3aKPHUTTS BCIX PAXYHKIB, IO BiIKPHTI B paMKaxX HaKeTy
nocayr/TapudHoi mporpamu Ta moBepHytu 10 banky Bci Kaptku, mo odopmiieHi 10 paxyHKy/paxyHKiB,
abo

v 710 THS1 HapaxyBaHHs KOMIcii 3BepHYTHCS 10 MiApo3ainy banka 3 BinmoBiiHOO 3asiBOIO PO 3MiHY YMOB

00CITyroByBaHHS Ha 1HIIWKA TOCTYITHUM 171 111€T Tpouexypu TapudHMIA MaKeT 31 CIIATO0 BiAMOBITHUX
KoMiciii 3rigHo TapudiB banky.

[Momicsyra KOMicis 3a 0OCITYrOBYBaHHSI IJIATIKHUX KapTOK/MIAKETy cIuilauyeThesi KimieHTOM B JieHb
HasanHs [lociyru abo mpoTsarom nepummx 7 onepauniiHux JHIB MicALs, B skoMy HagaeTbes [locimyra 3a
nornepeaHiil micanps obciyropyBanHs. KiieHT nopydae banky crimcatu cymy KoMicii B HalliOHaJIbHIN
BAIIOTI YKpaiHu 3 MOTOYHOT'O paxyHKy abo nmpoaaTu Ha MBP BianoBigHy cymMy 1HO3€MHO1 BaJItOTH IS
CIlaTH  KoMicii 3a KypcoM BcTaHOBIeHMM bankoM. i HOJANbIIOr0  KOPUCTYBaHHS
nakerom/mporpamoro  KiieHT mNoBHHEH 3a0€3MeunTH 3alUIIOK KOIITIB Ha paxyHKy y po3Mipi
JIOCTaTHbOMY JIJISl CTATHEHHS HIOMICSYHOT KOMIcCii, 30KpeMa y po3Mipi JOCTYIHHX KPEIUTHHUX KOIITIB.
He3zabe3neueHHsaM HEOOX1JHOI CyMHU Ha paXyHKY Ha JIaTy CTSTHEHHs, 1110 He Ja€ 3Mory banky cnucaru
KOMICI0O B TIOBHOMY po3Mipi mipotsiroMm 7 (cemw) cripoO mocmisis (1 cipoba B 1 omepamiifHuii 1eHb),
KiienT BusiBiisie cBoe OaxxaHHs y BiIMOBI BiJl akeTy nocayr/mporpaMu. B Takomy pasi, micis 7 (cemu)
HEBAAJIMX CHpoO IMOCIHiJh HAa CHUCaHHA Kowmicii, KilieHT nopydyae 3MiHMTH yMOBH OOCITyrOBYBaHHS
paxyHKy/paxyHKiB MakeTy MOCIyr/TapugHoi mporpamMu 10 3aKiHYEHHS CTPOKY Jii KapTKH, 30Kpema
MEPEeBECTH YCi paxyHKH, IO BIAKPUTI B paMKax IaKeTy IMOcCIyr/TapuHoi mporpamu, Ha yMOBH
obciyropyBanHs 3a IIporpamoro «Reformy. 3miHa yMOB 00CIyroByBaHHS HA YMOBH OOCIIyTOBYBaHHS
[Iporpamu «Reformy» mepenbauae mpaBo banky 3a00KyBaTh OCHOBHY Ta JIOJATKOBI KapTKH, IO
BIJIKpUTI B paMKaX MakeTy Mocayr/TapudHoi nporpamu, yepes 3 (Tpu) OaHKIBCHKUX JHS Bl MOMEHTY
NIepeBEICHHS Ha HOB1 YMOBH.

ITpo 3miny ymoB o6cnyroByBaHHs bank nosinomisie Kiienrta nuisixom BinnpasieHHs [1oBigoMieHHs.
BinHoBieHHsT yMOB 0OCITyroByBaHHsSI Ha IOYATKOBI 3/IMCHIOEThCS HE Mi3HIIE 45 NHIB 3 MOMEHTY
nepBuHHOI 3MiHU Tapuduoro many 3a 3asBoro KiieHra ta y pasi 3ab6e3neueHsst KiieHTom 3amuiky
KOUITIB Ha PaxyHKy y poO3Mipl JOCTaTHbOMY JJIsl CTSTHEHHS IIOMICAYHOI KoMicli /y pa3i cIuiatu
Knientom komicii uepes kacy banky (3a MUHYJIMI MicCs1b, 32 SKUM KOMicid He Oyiia CIUIayeHa).

Krnient ta bank BcTaHOBIIOIOTH, 10 y pa3l HeOaxaHHs KiieHTa 00CIyroByBaTHCh 3a IMAaKETOM
nocayr/TapudHoro mporpamoro, 3a skuMm Tapudamu banky nependadeno HapaxyBanHs Ll{omicsunoi
KoMicli 3a 006ciyroByBaHHs KilieHT HOBUHEH:

v 70 JHS HapaxyBaHHS KOMICIi, 1HIIIFOBaTH 3aKPUTTSA BCIX paxyHKIB, IO BIJKPHUTI B PaMKax MaKeTy
nociyr/Tapu@Hoi nporpamu Ta noBepHyTH A0 banky Bci Kaptku, mo odpopmiieHi 10 paxyHKY/paxyHKIB,
abo

v 710 HsI HapaXyBaHHs KOMICIi 3BEpHYTHCS 10 NiApo3auTy baHka 3 BiAMOB1IHOIO 3asBOIO PO 3MIHY YMOB

00CIIyroByBaHHS Ha 1HIIMN JOCTYMHUN A 1iei npouenypu TapudHuil maker 31 CIUIATOO BiMOBITHUX
KoMiciH 3riHo Tapudis banky.

6.23.2. Kowmicis 3a 00cnyroByBaHHs HEaKTHMBHOI'O paxyHKY ciutauyeTbest Kiientom momicansa. Kowmicis 3a
00CITyrOBYBaHHSI HEaKTHBHOTO PaxXyHKY HapaxOBYEThCS Ta CIUTadyeThcss KITIEHTOM B TepeaOCTaHHIN
poOOUMii IeHb MOTOYHOTO MiCALS, SKIIO CTAHOM Ha JIeHb HapaXyBaHHsS KOMiCii paXyHOK € HEAaKTUBHUM.
bank HapaxoBye KoMicilo 3a JiIOYMMU TapudamMu Ha JEHb HapaxyBaHHs, ajie B OyIb-SKoMy pasi
BUKJTIOYHO B M&Xax (PaKTUYHOTO (MTaCMBHOI'0) 3aJMILIKY IPOIIOBUX KOWITIB Ha paxyHKy Kiienra. bank He
HapaxoBy€e KOMICIIO 32 OOCIIyTOBYBaHHS HEAKTHBHOI'O PaxyHKY y BUNAJKY, SIKIIO 3aJIMIIOK I'POIIOBUX
KOIITIB Ha paxyHKy KiieHTa akTHBHMIA 200 BiJICYTHI Ha MOMEHT HapaxyBaHHs KoMmicii. Takox xomicis
HE HapaxOBYETHCS B Pa3i HAKJIAIEHHs apelTy Ha KOIITH, IO 3HAXOMAThCS Ha paxyHKy KiienTta abo 1o
KitieHnTa 3acTocOBaHI MEepCOHANbHI CHEIiadbHI €KOHOMIUHI Ta iHIII OOMEXYyBallbHI 3aX01u (CaHKIIIT),
B1IMOBIAHO 10 3akoHy Ykpainu “IIpo cankuii”.

6.23.3. Omnara xomiciii (BuHaropoan) banky moxe OyTu 37ificCHEHa HACTYITHUMH CIIOCO0aMHu:
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IIXOM JOTOBipHOTO CIHCaHHA 3 KapTKoBOro paxyHKy y BHIAIKy HASBHOCTI KOINTiB Ha
KapTtkoBomy paxyHKy, a00 3a paxyHOK oBepApadTy Ta BiJl’MHOT0 3JIMIIKY, SKILO TaKe IMepe1daueHo
YMOBaMH JI0OTOBOPY;

yepe3 Kacy baHKy IUIIXOM BHECEHHS TOTIBKH Ha KaPTKOBUH PaXyHOK;

yepe3 Kacy baHKy IUIIXoM BHECEHHS TOTIBKH Ha PaxyHOK HapaxoBaHHX J0xoxiB 3a [locmyru banky;

3 Oyab-aKoro paxyHky KiieHTa nuisxom ohopmMIIeHOT0 HAJICKHUM YHHOM IUIATIXHOTO JOPYUCHHS.

3.4. Criucanns KoMiciid (BUHaropoau) banky 3/11HCHIOETHCSI B HACTYITHOMY MOPSIAKY:

y pa3i, SKIIO BAIIOTOI0 PaxXyHKY € HaI[lOHaJbHA BAJIIOTA - y PO3Mipi KoMiciii (BuHaropoau) banky
Ta IHIIUX CyM, mependadeHux JloroBopom.

y pa3si, SKIIO BaJIOTOI PaxyHKY € 1HO3EMHa BajJIOTa - Y PO3MIpi €KBIBAJICHTY KOMICiii (BUHArOpPOIH)
banky Ta iHmmX cym, siki mnependaueHi Tapudamu baHky i1 mianmararooTh crari banky, 3a Kypcom
banky, BCTQaHOBIEHOTO Ha JaTy CIHCaHHS CYMH 3 KapTKOBOTO paxyHKy. bBaHK miepepaxoBye
TPUBHEBUI €KBIBAJICHT MPOAAHOI 1HO3EMHOI BAIIOTH Ha CIUIaTy BUHAropoau baHky Ta iHImIHX cym,
nependadeHux Tapudamu 6e3 monepeIHHOro 3apaxyBaHHs Ha paxyHOK KirieHTa B HallioHa bHIM BaIIOTI.

6.23.5. [Ipu odopmieHHI MaKeTy MOCTYT JO BapTOCTI SIKOTO BXOAATH J[OTOBip MOOPOBUILHOTO CTpaxyBaHHS
MOJIOPOXKYIOUUX 3a KOpJAOH Ta/abo JloroBip 10OpPOBUIBHOrO CTpaxyBaHHsS (pIHAHCOBHX PHU3HKIB IOJIO
orepauii 3 IMIaTHKHUME KapTKaMu (ajli Iociryra cTpaxyBaHHs), y pasi skmo Kiient He HagaB 10 banky
3aKOPJIOHHUH TACIOPT MPOTATOM | MiCSIsl 3 MOMEHTY BIJAKPUTTS OCHOBHOTO PaxyHKY MakeTy (Iuis
CTpaxyBaHHS MOJIOPOKYIOUUX 32 KOPJOH), a00 He 00paB 10 MOCIYTY MPH BIAKPUTTI OCHOBHOTO PAXYHKY
nakery, abo KiieHT He BianoBigae BuMoraM Ha o()OpMIICHHS IOTOBOPY cTpaxyBaHHs, KiIieHT BUCTOBIIOE
CBO€ OakaHHs y BIIMOBI BiJ] IIOCITYTH CTPaxyBaHHs 0€3 3MiHM BapTOCTI MAKETy MOCIYT.

6.24.

6.24.1.

6.24.2.

6.24.3.

6.24.4.

6.24.5.

Knientr 6e3BigknuuHo nopydae banky, a baHk Mae mpaBo B HOpsAKY JIOTOBIPHOTO CIMCAHHA
63nificHroBaTH criucanHs KomTiB 3 KaptkoBoro paxynky Kiienra Ha cymy omepariiii, 3aiiiCHEHUX 13
BUKOpHUCTaHHSIM KapTku a0o i pekBi3uTiB, Ta HA CyMy KOMICIH, Y TOMY YHCJ1 1HO3EMHY BAIIOTY JUIS
MpoaXy 0e3 MoJaHHA 3asBU B1JI KJIIEHTA HA MPOJIaXk 1HO3EMHOI BaIIFOTH Ta/a00 OyIb-sIKUX JJ0/IaTKOBUX
JOKYMEHTIB Ta yrof, ansi komrieHcanii banky. 3o000B's3anns Kinienta nepen bankowm 3a 3miiicHeHi 13
3actocyBaHHAM KapTku omnepaii icHytoTh y BantoTi KaptkoBoro paxyHky. CriucaHHs 341HCHIOETbCS
B HACTYITHOMY TOPSIJIKY:

V pa3si, SKII0 BaIFOTOI0 PaXyHKY € HalllOHAJbHA BaJlIOTA:

Ha TepuTopii YKpaiHu - y po3mipi CyMH onepariii Ta CyMu KOMIcii;

3a MeXaMu YKpaiHM - CyMa BH3HA4aeThCs IUISIXOM IepepaxyHKy BiJNOBITHOI CyMHM Ta KOMicii i3
BAJIIOTH, B SIKIH (pakTHuHO 371iicHeHO onepatito, B Jojaapu CILIA 3a xkypcom MIIC Ha naty cnucanss
BiNOBITHOT cymMH B jtonapax CIIIA 3 KopecnoHIeHTChKOro paxyHka baHKy, Ta IUIIXOM NepepaxyHKy
cymu B nonapax CIIA, mo Buiinuia y mifICYMKY, B HalllOHAJIbHY BaJIOTy 32 KypcoM OOMIHY Jis
IUTATDKHUX KapT OaHKy, BCTAaHOBJICHMM BaHKOM Ha JaTy CHHMCaHHS BIANOBIIHOI CyMH 3 KapTKOBOTO
paxyHKY.

VY pa3si, K10 BATIOTOI0 PaxyHKy € iHO3e€MHa BAIIOTA 1 omepallii 3/iicHIOBaIUCS y OaHKOMaTax Ta
TepMiHasax Mepexi «Paaiyc» - IIIIXOM MepepaxyHKy BIANOBIHOI CyMH Ta KOMiCii B HaI[lOHAJbHIN
BAIIOTI B BAIIOTY PaxyHKY 3a KypcoM OOMIHY /Ul MJIATDKHUX KapT OaHKy, BCTaHOBJIEHUM Ha JaTy
CIMCaHHS BIAMOBIIHOI CyMH 3 KAPTKOBOT'O PaXyHKY.

VY pasi, SKIIO BAJIOTOI0 PAaXyHKY € iHO3eMHa BaJlloTa 1 omeparii 3JiicHIOBaIMCS y OaHKOMaTax Ta
TepMiHalIax 3a Mexamu Mepexi «Paziyc» Ha TepuTopii YKpaiHU - HUISIXOM NEepepaxyHKy BIAMOBIIHOT
CYMH Ta KoMicii B HarioHanbHii BamoTi B fojapu CHIA 3a kypcom, BcraHosiaenuMm MIIC Ha naty
cnucaHHs BiANoBigHOI cymu B fonapax CIIA 3 kopecnmoHAEHTCHKOro paxyHka baHKy, Ta HIISXOM
nepepaxyHky cymu B ponapax CHIA, mo Buifniuia y miicyMKy, B BaJIIOTY paxyHKy 3a kypcom MIIC,
BCTAaHOBJICHUM Ha JIaTy CIIMCAaHHS BiAMOBIHOI CyMH 3 KAPTKOBOTO PaxXyHKY.

Kypc xonBepTaiii, Aifounii Ha MOMEHT 3JIIHCHEHHs omnepauiii baHkoM, Moxe He 30iraTucs 3 Kypcom,
BCTAaHOBJICHUM Ha JaTy chucaHHs cyMmu. KypcoBa pi3HHUIIS 110 BUHUKJIA BHACIHIOK IIBOTO HE MOXE
OyTu npeameToMm rnpereHsii 3 6oky KiienTa.

[Tpu mpoBeneni KimienToM onepartiit 3 BukopructanasMm KapTku 3 oriaTv TOBapiB/moCayr, B TOMY YHCHI
Ha caiTax B Mepexi IHTepHeT, 3 BHIaui roTiBKOBUX KOMITIB yepe3 bankomaru, oOpoOJIeHHSA SKHUX
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6.25.

6.26.

6.27.

6.28.

3IifCHIOEThCS €KBAMPUHIOBUMH YCTAHOBAMH - HEpe3MIEHTaMH YKpaiHu (B TOMY YMCI, ale He
BUKIIIOYHO, TIPH TMPOBEACHI omepamiii 3 BuUKOpHCTaHHsIM KapTku 3a wMexamu YKpainm),
Toprosers/ekBalipuHTOoBa ycTaHOBa, BHKOpHCTOBYtoun TexHosorito MIIC DCC, moxe 3mMiiCHUTH
nepepaxyHok abo 3ampononyBatu KiieHTy 341 CHUTH epepaxyHOK KOIITIB 3 BAIIOTH PAXYHKY Y 1HITY
BAJIIOTY BapTOCTI TOBAPY/TMOCIYTH, CYMU TOTIBKOBUX KOINTIB (710 BUIayi/ BUAaHUX 4yepe3 bankomar) i
BifoOpa3utu KitieHTy OpieHTOBHY BapTiCTh TOBAapY/TIOCIYTH, OPIEHTOBHY CyMYy T'OTiBKOBHX KOIITIB (0
BHJIauil/BUIaHNX 4Yepe3 bankomar) B BamtoTi paxyHKy Ha [lnmatikHomy Tepminaini/bankomari/Ha 4yeky,
po3npykoBanomy IlmatixxkHuMm TepminaioMm, bankomaTom/Ha caiiTi B Mepexi IHTepHeT, Ha sSKOMY
3MIMCHIOETHCSA TMPOAAXK TOBApiB/MOCTYr 3 BUKOpUCTaHHAM KapTku, a6o moimomutu KiieHta mpo
OpIEHTOBHY BapTICTh TOBapY/MOCIYTH Yy BAIIOTI PaxyHKYy iHIIMM CIIOCOOOM (HANpHUKIa, HUITXOM
HaIpaBJICHHs MTOB1IOMIIEHb Ha €JIEKTPOHY IOLITY 200 3 BUKOPUCTaHHAM 3aCTOCYHKIB, BCTAHOBJICHHUX Ha
MOOUTEHUH TenedoH, TOIIO).

KitieHT nOro/pKyeThes 3 TUM, 1110:

bank He BmiIMBae Ha 3acTOCyBaHHS a00 HE3aCTOCYBaHHSA TOProBIeM/€KBAHpPHUHTOBOIO YCTAaHOBOIO
texHoorii MIIC DCC ta Ha mopsiI0K po3paxyHKy Opi€HTOBHOI BapTOCTi TOBAPY/MOCIYTH, OPIEHTOBHOL
CyMH TOTIBKOBHX KOWITIB (10 BMAadi/ BuAaHux depe3 bankomar), siki moBimoMysitoTbes KimieHTy
ToproBuem/ekBaiipMHIOBOIO YCTaHOBOIO;

OpIEHTOBHA BapTICTh TOBApPY/IOCIYTH, OPIEHTOBHA CyMa TOTIBKOBHX KOIITIB (10 BHa4i/BHIaHa Yepes3
bankomar), BimoOpakena Ha IlmatikHoMy  Tepminani/bankomari/ma ueky [lmaTiknoro
tepminana/bankomara/na caiiti B Mepexi IHTepHer abo moBigomieHa KilieHTY iHIIMM IIISIXOM,
BIJIPI3HAETHCS BiJl CyM KOIITIB, AKi OyAyTh 3a0i0koBaHi Ta crnucaHi bankom 3 KapTkoBoro paxyHky
Kuienra;

bank He Hece BIANOBIAATBHOCTI 3a BUHUKHEHHS 1 HE 3[IHCHIOE BIJIIIKOAYBAaHHS PI3HUI MIXK
OpIEHTOBHOIO CYMOIO oreparlii, Bijoopaxenoro Kiienty Ha caiiti/[Inarixkaomy Tepminani/bankomari,
Ha yeky [lnarixHoro Tepminana/bankomara, a6o nosigomieHnoro Kiienty Toprosuem/ekBaiipyHIOBOIO
YCTAaHOBOIO 1HILIUM CIIOCOOOM, Ta CYMOIO I'DOIIOBHUX KOHITIB (DAKTMUHO 3a0JIOKOBAaHUX/CIIMCAHUX 3
KaprtkoBoro paxyHnky KiieHTa B BaJIIOTI paXxyHKY.

3 MeTOr0 3aro0iraHHs BUHUKHEHHS B1JI’ €MHOTO 3JIMIIKY 32 OTIEpaIlisiMU BUJ1a4l TOTIBKH, 5Kl 3/{1HCHEH1
yepe3 TEepMiHaJbHI MPHUCTPOI, 10 He Hanexarb baHKy, Ha KapTi OJIOKYeThCsl KOMicCis B po3Mipi
BIIMOBIAHO 10 Tapudis mo omepamisx BUAAYl FOTIBKM B IJIATDKHUX MPUCTPOSIX, IO HE HalleXkKaTb
banky 10 mpoBeieHHs pO3paxyHKIB 3 IUMU OaHKaMH.

B pasi nepepaxyBanus Kiientom rpomoBux komrTiB Ha KapTkoBuil paxyHOK uepe3 iHIII OaHKH YU
HeOaHKIBChbK1 (DIHAHCOBI YCTaHOBM, 30KpeMa BHECEHHs 4epe3 HHMX TOTIBKOBHUX KOUITIB 3 METOIO
nepekazy Ha KapTkoBull paxyHOK, (IHAHCOBI PHU3HMKH, MOB'A3aHI 3 MOKJIMBOIO 3aTPUMKOIO B
HA/IXO/UKEHHI Takux KowmTiB Ha KapTkoBuii paxyHok, mpuiiMae Ha cebe Kiient. Ilpuennanusm 1o
uporo Jloropopy KimieHT ycBioMiIIO€ Ta TMOTOKYETbCS 3 THM, 10 BbaHK HE Mae€ MOMKIIMBOCTI
KOHTPOJIIOBAaTH a00 peryiaioBaTH IIBUAKICTh HAJIXOPKEHHS TPOLIOBMX KOIITIB 3 IHIIMX OaHKIB
(HeOaHKIBCHKUX (DIHAHCOBUX YCTaHOB) a00 BIUIMBAaTH Ha PO3MIPH KOMICIHM, IO CTATYIOTHCS 3a
nepepaxyBaHHs IPOIMIOBUX KOIITIB.

SIxkmo baHk 3 He3aJe)KHUX BiJ] HOTO NMPUYUH HE MOXKE B TIOPSIKY JOTOBIPHOTO CIMCAHHS OTPUMATH
Oy/b-sKi 3 KOIITIB, BU3HAYEHUX MM JloroBopom (30Kpema, yepes BiJICYyTHICTh KOITiB Ha KapTkoBomy
paxyHKy), KilieHT mOBMHEH CaMOCTIIHO CIUIAaTUTH TaKy cyMy baHKy HIJISIXOM BHECEHHS TOTIBKH YH
0€3roTiBKOBUM IEPEKa30M KOIITIB NPOTIAroM 3-X JHIB 3 JaTH OTPUMAaHHS MOBIIOMIIEHHS BiJ baHky,
aire He mizHime 30 (TpUIIATH) ITHIB 3 JaTH BUHUKHEHHS 3a00pPTOBAaHOCTI, KPIM BUIAQIKIB TOTAIICHHS
3a00pProBaHOCTI Y CTPOKM TPSIMO TepeadadeHi IHIUMH TyHKTaMH 11IbOT'0 JI0TOBOPY.

Kimient nmopysae baHky camoCTiifHO B JI€Hb OTPHMMAaHHS BIJIOBIJIHOTO TOBIIOMJICHHSI BiJ OaHKY-
KOpecnoH/ieHTa, cnucyBaTu 3 KapTtkoBoro paxynky KiieHTa cymu 3a MOMUJIKOBHMH IE€peKa3aM B
1HO3€MHIN BaJIOTI B pa3i COUCAHHS CyMHM MOMMIIKOBOTO INEpeKa3y 3 KOPECHOHIEHTCHKOTO PaxyHKY
banky, i oTpMaHHS MiATBEPPKEHHS Bil OaHKY-KOPECIIOHIEHTA PO MOMMIIKOBICTh JAHOTO INEpeKasy
3  HamaHHAM KITi€HTOBI JOKYMEHTIB, MIATBEPKYIOYMX BHKOHAHHS BaHKOM Takoro cCrucaHHs 1
MOMMUJIKOBICTh JaHoro mnepekasy. Ilpu npomy cyma cnimcanus 3 KaprkoBoro paxynky Kiienra mae
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6.29.

6.30.

6.31.
6.32.

6.33.

6.34.
6.34.1.

6.34.2.

JOPiBHIOBATH CyMi CITHCaHHS 3 KODPECIOHIEHTCHKOTO paxyHKy BaHKy i He IepeBMILyBaTH CyMy
MMOMHJIKOBOTO TIEpeKa3y B iIHO3eMHIl BaJIOTi, 3apaxoBany paninie Ha KapTkosuii paxynok KiienTa.
Knient nopyuae banky camMocTiiiHO B J€Hb BUsBICHHs (akTy 3apaxyBaHHA Ha KapTkoBuil paxyHOk
Kiienta mommiikoBoro mepekasy (y pasi, KOJHM MOMIJIKOBHI TEpeKa3 BUKOHAHWU 3 BUHU baHKY)
cnycyBatu 3 paxyHKy KiieHTa cymu 3a IOMMIKOBUMM IepeKa3aMH B 1HO3EMHIM BaJIOTI 3 HaJaHHAM
KiieHTy MOKYMEHTIB, MiATBEPKYIOUMX BUKOHAHHS bBaHKOM TakKoOro CHHCaHHS 1 MOMHJIKOBICTb
naHoro nepekasy. I[lpu npoMmy cyma chnucaHHs 3 paxyHKy KiieHTa Mae [OpIBHIOBAaTH CyMi
MIOMUJIKOBOTO TIepeKa3y B iHO3EeMHIH BaltoTi, 3apaxoBaHiil panime Ha KapTtkoBuii paxyHok Kiienra.
I'oTiBKOBI KOLITH, BHECEH] Yepe3 Kacu baHKy, 3apaxoByIOThCsSl Ha KAPTKOBUI PaXyHOK:
He mizHime 17:00 moToyHOro 0aHKIBCHKOTO JHSI - SKIIO 1HIIIIOBAHHS Mepekasy 3ikicHeHo a0 16:30
TOJAMHU IIOTOYHOI'0 OAHKIBCHKOI'O JIHS;
1o 12:00 mactynHoro 6aHKIBCHKOTO JIHS - SIKIIO 1HILIIOBaHHS mepekasy 3icHeno micns 16:30 roqunu
MMOTOYHOT'O OAHKIBCHKOTO JHS, Y BHXITHI 400 CBATKOBI JHI.
be3roTiBKOBI KOIITH 3apaXx0OBYIOThCS Ha KAPTKOBUH PaxyHOK 3riHO 3 PerinamMeHTOM 00CIIyroByBaHHS.
[Tpu HagxomkenHi komTiB Ha KapTkoBuii paxynok KiieHta morameHHst 3a00proBaHoCTI BiIOYBa€EThCs
HAaCTYIHMM YMHOM (HaBEJIEHO B IMOPAIKY MOTAIlIEHHS):

CyMa HasiBHOTO BiJI’€MHOTO 3aJMILIKY Ta mTpad, nependauenuii m.5.1.11.2. Jlorosopy;

POCTPOYEHI KOMICii, HapaxoBaHi 3a HaJaHHs MOCIYT 3a UM JloroBopowm;

KOMicii, HapaxOoBaHi 3a HaJaHHs NOCIYT 32 UM J[oroBopoM;

HorameHHs MPOCTPOYEeHOT 3a00proBanocTi 3a KpenuTom; morameHHs: IpoCTpOYeHOT 3a00proBaHOCTI 3a

IpOLIEHTaMU 3a KopucTyBaHHs KpenuTowm;

norameHHsi 3a00proBaHOCT] 3a HapaxOBAHUMH IPOLEHTAMHU, CTPOK CIUIATH SKOi HAcTaB; MOTalllCHHS

3a0oproBaHocTi 3a KpenuTom, CTpOK CIUIaTé SKOT HACTaB MOTAIICHHS TPOCTPOUYCHOT 3a00PTOBAHOCTI 32

KoMicisiMu 3a o0ciyropyBaHHs Kpeaury;

norameHHs 3a00proBaHOCTI 32 HapaXOBaHMMM KOMiciIMHU 3a 00ciayroByBaHHs Kpenuty, cTpok criaTu

SIKOI HACTaB;

MOTaIIeHHs] 3a00proBaHOCTI 3a MEHEI, PO3PaXxOBAaHOIO 3a MPOCTPOUEHHS BUKOHAHHS 3000B’s3aHb 3a

HapaxOBaHMMHM MPOIEHTAMH, KOMICIsIMH Ta 3a00prOBaHICTIO 32 KPEAUTOM;

norameHHs 3a00proBaHocTi 3a mrpadami, Ta iHmIa 3adoproasicTs [lo3nyanbHuka 3a uum JJoropopom.

OcrtarouyHa cyma J0JA€ThCs 10 CyMU BUTPATHOTO JIIMITY Ta € AOCTyIHOo i KiieHra.
IIpu HacTaHHI TepMiHIB BUKOHAHHS IpOIIOBUX 3000B's13aHb KitieHTa 3a num JloroBopom, 30kpema 3i
CIUIaTH KOMICII 3a HaJjaH1 MOCJIyTH, HapaxOBaHUX MPOIIEHTIB, ME€HI Ta IHIIMX IUIATEXI1B, HepeadauyeHIX
JHorosopom, KiieHT 0e3BiIKIINUHO Jopydyae baHKy caMOCTiifHO CMcyBaTH TPOIIOBI KOIITH B PO3MIpi,
HEOOX1AHOMY I BUKOHAHHS TPOIIOBUX 3000B's13aHb 3 OyAb-sKuX paxyHKiB KilieHTa, BIIKpUTHX B
banky.
Oco6nuBocTi 00cayroByBaHHA 3apriaTHUX KapTKOBHX paxyHKIB:
3apruiaTHI KapTKOBI paxyHKH BiIKpuBaroThcs KiieHTam B pamkax 3apIulaTHUX NOpoekTiB. baHk Ha
MiJCTaBl MeperdayeHuX YWHHUM  3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, Iepelika MpaliBHUKIB
[TianpuemcTBa-poOOTONABIIA TA 3aIBH MPO BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTH (DI3MUHUX OCIO,
mignucanoi [limmpuemcTtBoM (o € pgomatkamu g0  J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyroBYBaHHSI Cy0 €KTiB TOCIOAAPIOBAHHS, BIJOKPEMJIEHUX MiAPO3JALIIB IOPUIUYHHX OCi0,
camo3zaiiHsaTHX 0ci0, mpeacraBuuiTB - kiieHTiB AT «Ab «PAJIABAHK»), BinkpuBae Kiientam
KaptkoBi paxynku, Bumyckae Ta Hagae Kiientam Kaprtku ta IIIH-koam o Hux cmocobamu,
nepeadadeHuMu UM J[oroBOpoM.
Knientu, sxum Bigkpuro 3apmiaTHuil KapTkoBuil paxyHOK, B paMKax 3apIUlaTHOTO MPOEKTY 3
Bu3HadeHuM [lignpuemcTBoM 06cayroByroThes 3a Tapudamu, 10 BU3HaYeHI NpH HianucanHi bankom
3 IliampreMCTBOM TOTOBOPY B paMKax OOCITyTOBYBaHHS 3apILIaTHOTO MPOEKTY 1 3 SIKUMH, BracHuK
3apruiatHoro KapTkoBoro paxyHKy 03HaHOMITIOETBCS ITPH AKLIENITYBaHHI 11boro Jlorosopy. BunaTkosi
ormepallii 3a TAKUMH paxXyHKaMH 3A1HMCHIOIOThCS Ticis 3BepHeHHs Kitienta mo banky (30kpema st
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6.34.3.

6.34.4.

6.34.5.

6.34.6.

OTpMMAHHS Tpollell ab0 IUIATKHOI KAapTKH) Ta, MPEI'SBICHHS HUM JOKYMEHTIB, SIKi JAOTh 3MOTY
banky inentudikysatu ta BepudikyBaru Kiienra.

Kiient mae npaBo gopydaru IlignpuemctBy orpumyBatu y banky toro Kaptky ta I[1IH-kon mo wei
(y pasi naganns [1IH-koxy Ha mamepoBoMy HoOCIi), 30KpemMa y pasi ii mepeBUIycKy. Y Takomy pasi,
bank He Hece BianoBiganpHOCTI nepen KilieHTOM y pa3i HEOTpUMAaHHS, HECBOEYACHOI'O OTPUMAaHHS,
nomkoxenHs [1TH-koxay no Kaprtku ta/abo camoi KapTku, a Takox 3a Oyab-siKi CIIUCAHHS TPOLIOBUX
komTiB 3 KapTkoBoro paxyHky, skmo Kaptka ta/abo I1IH-kox Oynu nepenani 3a nopyuenssm Kiienra
[TignpuemcTBy, BKazanomy KitieHToM.

Kinienr, six BnacHuk KapTkoBoro paxyHky, Hajgae banky npaBo Ha nepenauy [linnpuemcTBy HoMepa
KaptkoBoro paxyHky, sikuii BiakpuBaeTbes KimieHTy st 3apaxyBaHHs 3apoOiTHOI IJ1aTH, aBaHCIB Ha
BIJPSA/UKEHHS Ta 1HIIMX BUIUIAT 3T1JHO YMHHOTO 3aKOHOJABCTBAa Y KpaiHM Ta NPUPIBHIHUX /10 3apIliaTu
BUILIAT.

VY BuUIagKy NOMUJIKOBOrO 3apaxyBaHHs kowrTiB [lignpuemctBom, 3 sxkuM bank ykmaB Jlorosip B
paMKax oOCIYroBYBaHHS 3apIUIaTHOTO TpoekTy, Ha KaprkoBuii paxynok Kiienra, Kiient mopydae
banky 37ificHUTH OTOBipHE CMCaHHS KOIITIB 3 KapTKOBOro paxyHKy Ha CYMH TaKMX IOMHJIKOBO
3apaxOBaHMX KOIITIB, Ta MOBEPHYTH iX Ha paxyHOK [liqmpmemcTBa, 3 SKOr0 BOHHM HATINILIH, Yy pasi
HajaHHA 10 banky 31 ctoponu IlignpuemMcTBa HajJeKHUM UYMHOM O(OPMIIEHOTO JHCTa IIOJ0
MTOBEPHEHHS KOIITIB.

[Ipueanannsam no uporo Jlorosopy KiieHT moromkyerbes, 1o y pasi posipBaHHsa [loroBopy Ha
00CITyroBYBaHHS 3apIUIaTHOTO MPOEKTY, yKiIaaeHoro Mixk bankom ta IliampmemcrBoM, abo y pasi
NpUIIMHEHHA TpynoBuX BigHocuH Kiienta 3 IlignpuemctBom, KitieHT 3000B’s3aHMI 3BEpHYTHCS 10
banky nans BupilIeHHS MUTAHHSA IIOJO MOJAIBIIOTO OOCIYrOBYBaHHS PaxyHKY 10 HACTaHHS JaTd
3BUIBHEHHA 3 poOOTHM abo He Mi3Hille HACTYMHOrO OaHKIBCHKOTO AHS MIC/IA [HS OTPUMaHHS
iHpopmamii mpo posipBaHHs JlOroBOopy 3apIlaTHOTO  NPOEKTYy, yKiaaeHoro baHkom 3
ITignpuemcTBOM, B sikoMy npaijtoe KiieHT.

SAxmo KnienT He 3BepHyBcsi 10 baHKy y BHILEBKa3zaHUN CTpOK, baHK Mae mpaBo 3a BIACHOIO
iHiniaTuBOK (B JIeHb po3ipBaHHsS J[OrOBOpY 3apIiaTHOrO MPOEKTY; B JCHb, 3a3HAYCHHH B JIUCTI
[TinmpuemcTBa siKk AeHb 3BUIbHEHHsA Kirienta abo micias 3aKiHUEHHS TPUMICAYHOTO TEPMiHY 3
JaTH OCTAHHBOTO 3apaxyBaHHs 3apoOITHOI IIaTH Ta MPHUPIBHAHUX O HEl BUIUIAT Ha IEH paxyHOK
Ta/ad0 OCTaHHBOTO 3apaxyBaHHs Mepekasy 3a pekpizutamu kaptku (P2P) na cymy Ounbmie Hix 100
I'pUBEHb) 3MIHUTH YMOBHU 00OCIyroByBaHHs KapTKoBOro paxyHkKy J0 3aKiHU€HHsS CTPOKY Aii KapTKH,
30KpeMa nepeBecTr KapTkoBHil paxyHOK Ha yMOBHU 00cimyroByBaHHA 3a [Iporpamoro «Reform» ta/abo
3abnokyBatu OcHoBHY Ta JlogaTtkosi Kaptku. IIpo 3miHy ymoB oOciyroByBaHHs baHk moBigomisie
Knienta nwuisixom BigmpasieHHs IloBimomiieHHs.. SIKIIO KIIIEHT HE 3roJeH 31 3MIHOIO YMOB
00CIIyroByBaHHs, BiH 3000B’s3aHUN OpUNUHUTU Jit0 OCHOBHOI KapTKH Ta J{0JaTKOBUX KapToK,
BUJIAHUX JI0 KAPTKOBOTO PAaXyHKY, BIAKPUTOTO y paMkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MPOEKTy, ykiaaeHoro Mix bankom Ta IlimmpuemcTtBoMm, mnuisixom ocobucrtoi monadi o banky,
BcTaHOBJIeHOT baHkoM ¢opmu, 3asBH MpO BIAMOBY BiJl OTpHMaHHS TOCTyr BaHKy Ta 3aKpUTTS
KapTkoBoro paxyHky, BIAKpUTOro 3a UM J{oroBopom.

V pas3i BIAHOBIEHHS LIJHOBHUX 3apaxyBaHb a00 3apaxyBaHHA Mepekasy 3a pekBizutamu kaptku (P2P) Ha cymy

6.34.7.

6inpire Hix 100 rpuBeHb Ha KapTKy, YMOBHM OOCIYrOoBYBaHHS 3a SIKOIO OyJIO 3MIHEHO, BIJTHOBUTH
MIOYaTKOBI YMOBH 00CIyrOBYBaHHS MOXKJIMBO 3a 3as1B0t0 KitieHTa, a0 y pasi SKIIOo HiIbOBE 3apaxyBaHHS
3MIIHCHEHO MEHII HiX 4yepe3 45 AHIB Mmicis 3MiHEeHHS YMOB OOCIIyTOBYBaHHS - aBTOMAaTHYHO CHCTEMOIO
aBTomaTu3aii baHky.

Krnient mae mpaBo, y pasi posipBaHHs JloroBopy Ha o0OCIyroByBaHHs 3apIUIaTHOTO IIPOEKTY,
ykiazaeHoro Mix bankom Tta [ligmpuemctBom, abo y pasi NpUNMHEHHS TpyaoBUX BigHocuH KitienTa
3 IlinmpuemcTBOM, Hagami kopucTyBatucs KapTkoBUM paxyHKOM Ta KapTKOIO J0 3aKiHYEHHS CTPOKY
Iii KapTKH, 32 yMOBU nogaHHs 1o baHky BiamoBigHoi 3asBu npo 3MiHy TapudHoro nakery. 3MmiHa
Tapudnoro makery 3miliCHIOETbCS 3TigHO 3 AirounMu Tapudamu banky. Hananmi, oGciyroByBaHHs
KapTtkoBoro paxyHKy 311HCHIOEThCS 3riHO Tapudis [lakery, Ha sxuii 3MiHEHO 0OCITyrOBYBaHHSI.
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6.34.8. [IpreaHaHHsIM 10 1boro JIOroBopy LIUIAXOM MiANUCAHHS 3asBH HA OGOPMICHHS OCIYr1/3asB1
Ha MPUETHAHHA Ha BIIKPUTTA Ta 00CIYrOBYyBaHHS OTOYHHUX PaxyHKiB, 10 Nepeadadyae BUKOPUCTAHHS
€JIEKTPOHHOI'O IUIATDKHOTO 3aco0y 3a Tapu(HUM IUTAHOM 3apIUIaTHOI KapTKH, 30KpeMa, alieé He
BHUKIIIOYHO, TIporpaMu abo makety mociyr, KiieHT 0e3 miAnucanHs J0JaTKOBUX MPABOUYUHIB BUSBIISE
CBOIO 1HIIIaTUBY, 110 BUpakeHa B 00paHi a00 BUKOPUCTAaHHI ocTaHHIM [lakeTy mociyr, Ta ae CBOIO
3rogy B MOMEHT BHJAdi 3apIjiaTHOI KapTKU Ta/abo y Mail0yTHhOMY Ha BCTaHOBIEHHS baHkom
«OBepapadty mist KiieHTiB, sKi 00CIyrOBYIOTBCS B paMKax 3apIIaTHUX NpoeKTiB baHky» Ha mei
paxyHok Ha ymoBax [lomatky 7 uporo JoroBopy Ta y po3mipi, mo Bu3HaueHa baHkoM Ha neHb
BCTAaHOBJICHHA. Y BHU3HaA4eHHI po3Mmipy Jimity Osepapadpty bank kepyeTbcs BHYTpPIIIHIMU
HOPMAaTHBHUMH JJOKYMEeHTaMH baHKy Ta YHHHUM 3aKOHO/IaBCTBOM Y KpaiHu. OcTaToYHE pillIeHHS 111010
BcTraHoBieHHs OBepapadty npuiimaetbcss bankom 1 bank mae mpaBo BiJIMOBUTH Y BCTaHOBJICHHI
OBepapadTy 6€3 OSICHEHHS TPHYUHHU.

[Ipo dakr akTuBamii Ta po3mip mimity OBepapadty noBigoMiseTbecst KilieHTY HIISIXOM HaJICUIIaHHA
oMy moBigomiieHHsT Y 1mboMy pa3i J[oroBopom mpo CHOKUBYMK KpeauT € 3asiBU Ha OQOPMIICHHS
nocnyru/3asBa Ha IPUETHAHHA Ha MACTaB1 K01 OyJ10 BIIKPUTO MOTOYHUHN PaXyHOK 3apIUIaTHOT KAPTKU.
AxTuBaIis 1iMiTy oBepapaTy BUKOHYEThCS baHKOM 3a HasBHOCTI IIOHAWMEHIIIE OJJHOTO 3apaxyBaHHS
[IJTbOBUX KOIITIB HAa PaxyHOK.
VY pasi SKmo po3Mip BCTaHOBJIEHOTO OBepApadTy HE MEpeBUIIyE pO3MIpy OAHi€I MiHIMAIBHOL
3apo0iTHOT IJIaTH, BCTAHOBJICHOT Ha JIEHb YKJIaJIEHHS KPETUTHOTO I0TOBOPY, baHK Kepyrounch HOpMaMu
«3aKoHy IIPO CIOXHMBYE KPEAUTYBaHH» He Hajae KimieHTy mix mianuc y nuchMoBiid popmi iHpopmariro
3a crerianbHO0 (OPMOIO (MACTIOPT CHOKUBYOTO KPEIUTY), BCTAHOBJICHOIO 3a3HAUCHUM 3aKOHOM. AJte,
s iHpopMarlis HamaeThesi KitieHTOBI JUisi 03HAHOMIICHHS Y BHIJISIAI €JICKTPOHHOTO JOKYMEHTa Ha
KOpHopaTUBHOMY caiiTi baHky.
3a ymMoBH BizicyTHOCTI 3a00proBaHocTi KirieHT Mae mpaBo BiIMOBHTHCS BiJl BCTAHOBJIEHOTO OBepapadTy
MicJs HOTO aKTUBAIIT IIIIXOM:
v/ [oJaHHs BiANOBIAHOI MMCHMOBOI 3asBH 10 Miapo3ainy banky;
v" 3Bepuenns 10 Konrtakr-Ilentpy banka 3 0608 s3k0Bor0 Bepuikariiero Kiienra. 3assa Kiienra
MpUiMaeThes 3TiAHO 3 pekuMoM poOoTH Konrtakt-LleHTpy, BUKOHYETHCS B onepariiiiHuii yac.
6.34.9. KiienT 3000B’s3aHMI 371MCHUTH NOBEpPHEHHs Bci€i cymMHM 3aboproBaHocTi nepea bankom 3a
OBepapadToM 3aqMIIKOM Ta HapaxOBaHUM  MPOIEHTAM/KOMICi€l0 Ta/abo 3a J0JaTKOBUMU
nporpamMaMu 0aHKIBCBKHX IOCIIYT, III0 MOXYTh OyTH BigkpuTuMu a0 KapTtkoBoro paxynky Kiienra
y HaCTYITHUX BUTIQJIKAX:

v y pa3i posipBaHHs JloroBopy Ha 0OCIyroBYBaHHS 3apIlJIaTHOTO MPOEKTY, YKJIAJAEHOro MiX baHkom
ta [liznpuemMcTBOM, 70 naTH po3ipBaHHA [loroBopy Ha 0OCIyroBYBaHHS 3apIUIATHOIO POEKTY;

v y pa3l IpUNUHEHHS TPYAOBUX BiMHOCWH 3 [liAMpHeMCTBOM 10 NaTh OCTAaHHBLOTO POOOYOro JHA HA
[TignpuemMcTai.

6.34.10. VY 3B’s13ky 3 uum Kiient nopydae banky cripsiMoByBaTy BCl HaJAXOJKEHHS I'POIIOBUX KOIITIB HA

KaptkoBuii paxyHok KiieHTa B mepiry depry Ha MOBEPHEHHS TaKOi 3a00prOBaHOCTI, a TaKOX
3BEPTATHCh 3 MHUCHbMOBUMH 3amuTamMu 10 podoroxasist KiieHTa 3 Oyab-IKOTO TPHBOY, ITOB'S3aHOTO
3 BUKOPUCTaHHIM KapTKH, 3apaXyBaHHSM I'POIIOBUX KOIITIB BiJIMOBIAHO O YMOB JOTOBODY.

6.34.11. 3a ymoBu Hamauas OBepnapadrty Ha 3apruraTHUI KapTKOBHH paxyHOK BaHK Mae mpaBO THMYacoBO

MPU3YIMHUTHU TOJAbIIE HAJAHHS KPEAUTHUX KOIITIB, 3 HACTYITHUM IMOBiIOMIIEHHSM Tipo 11e Kiienra

nusIXoM BianpaBku [ToBimomiieHHs, B pa3i HaCTaHHS Oy/Ib-SKOi 3 TAKUX TTOJIIH:

y pa3i BiICYTHOCTI 3apaxyBaHHS IJIbOBHX KOINTIB Ha PaXyHOK MPOTSITOM KaJIEHIaPHOTO MICSIIS;

y JeHb mpumnuHeHHs aii JloroBopy 3apriaTHOro MpoeKTy, ykiaaaeHoro Mixk bankom ta Opranizaiti€ro,

ne npaioe KiieHt, mo/0 BuriaTi 3apoOiTHOT IJIaTH MpaliBHUKaM Ha paXyHKH, BIAKpUTI B baHky;

v y nenb BigmpasieHHsi Kmienta (ITosmuanbHuka) y BiamycTky Oe3 30epexeHHsS 3apoOiTHOI IUIaTH,
BIJICTODOHEHHSI BiJl Mocaau Ta/ab0 3BUIbHEHHs [lo3WuanbHHUKA 3 MIANPUEMCTBA, 3 SKUM YKIAICHO
JloroBip Ha 00CIYyroOBYBaHHS 3apILIATHOTO MTPOCKTY,

AN
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v

HasBHICTh MPOCTPOYCHMX IUIATEXKiB MO 3000B s3aHHsAX Opranizarii, B akiid npaioe KiieHr, nepezl\
bankoM 1o kpenuTy Ta/abo MPOLEHTaX 3a KOPUCTYBAHHS KPEIUTHUMH KomTaMu oHay 30 (TpuaLsTu)
KaJICHJIapHUX JTHIB;

3HKeHHs Opraxizaiiero abo He BIAMOBIAHICTE 3asBICHOMY 00 €My, B sikiii mpaitoe KiieHt, oOcary
3apaxyBaHHs KOIITIB Ha 3apruiaTHi KapTkoBi paxyHKH 3a 3apIiaTHUM IPOEeKTOM Oibin Hixk Ha 50%;
MOPYILIEHHS CTIpaBu NMpo OaHKpyTCcTBO podoToaasis [lo3uyanbHuka, po3ipBaHHs JOroBOpYy Mk baHkoM
Ta podoromasiem [lo3uuanbHuKa, y TOMY YUCIH, ajie HE BUKIIOYHO, BimMoBa poOoromasis KiieHTa
(ITo3nuanbHuKa) MiANMCATH 3MIHM Ta AOMOBHEHHS a0 JloroBopy Ha oOCIYroBYBaHHS 3apILIaTHOTO
MIPOCKTY;

Hactajia Oyab-aka 3 o0ctaBuH, nepeadauenux m. 10.7. Ta m. 10.13.

TumuacoBe NpU3YNUHEHHS MOAAIBLUIOTO0 HAJaHHS KPEIWTHUX KOLITIB O3Hayae mnpaBo baHky He
HA/IaBaTH B MOJAJBIIOMY KpeIUTHI KomTH KIii€eHTy, MpH 1bOMY CTPOK IOTAIICHHS 3a00proBaHOCTI
Kiienta Ta cTpok BHUKOHaHHS OyIab-SKHUX TpoIIoBuX 3000B’s3anHb [loznyansHuka 3a OBepapadTom
BBXA€THCS TaKUM, 110 HAcTaB yepe3 30 (TpUAUATH) AHIB BiJ JHS MPU3YNIUHEHHS /IHS BiIpPaBICHHS
Knienta (ITo3nuanpHuka) y BiAMycTKy 6e3 30epekeHHs 3apo0iTHOI IIaTH, BiACTOPOHEHHS BiJl Ocau
Ta/abo 3BuTbHeHHS [lo3MuanbHUKA 3 MIANPUEMCTBA, 3 SKUM YKJaneHo J(oroBip Ha 0OCIyroByBaHHS
3apIUIATHOTO MPOEKTY/ THs mpunuHeHHs aii [loroBopy 3apruiaTHOro mpoekTy, ykiaaeHoro Mix bankom
ta Opranizaniero, ne npamroe KiieHT, momo BUIUIATH 3apoOiTHOT MJIaTy MpaliBHUKAM Ha PaxyHKH,
BinkputTi B banky. Ilpu mpoMy cyma HEmoBepHYTOI 3a0OpProBaHOCTI BBaXAEThCS MPOCTPOUYECHOIO
3a00proBaHicTiO, MO0 sKOi baHk Mae mpaBo po3paxoByBaTH NeHro 3rimHo TapudiB banky Ha
o0CITyroByBaHHs KIi€HTIB-(13MUHUX 0CI0 Ta Mae mpaBo 3actocyBatu 10 KiieHta 3axoau, nependaydeHi
YMHHUM 3aKOHO/IaBCTBOM YKpaiHH, IJIsl CTATHEHHS MPOCTPOYEHOT 3a00pTOBAHOCTI.

3a pe3yinbTaTaMu BUBYEHHS OOCTaBUH, IO MPUBEIH 10 THMYACOBOTO MPU3YMHHEHHS MOAAIBIIOrO
kpeautyBaHHs Kiienta, baHk Ha BiacHUM po3Ccyl MOYKe MPUNHATH PILIEHHS [IPO IPUITMHEHHS HaJlaHHS
KpenuTy Ta 3akpuTtd KpenuTHoro mimiTy abo BIJHOBJICHHS HaJaHHS KpeIuTy Ha YMOBaXx,
nependadenux nuum Jlorosopom. Ipo BigHOBIEHHS HajaHHS KpeauTy bank noBigomisie Kiienta B Tomy
K TOPAJKY, 110 ¥ PO MPU3YIUHEHHS KPEAUTYBaHHS.

6.34.12. Tpuennanusm g0 nporo Jlorosopy KiieHT moromkyerbes, mo baHk Mae mpaBo mepeBipsATH

6.35.
6.35.1.

6.35.2.

iHpopMalito, HaJaHy y 3asBi-3roji, Ta IPOBOJUTH Taki NMepeBipkH, ki baHk BBakae 3a HEOOXi/HI.
3okpeMma, Kiient ynoBHoBaxye baHk 3B’si3yBaTucs B Oylb-KMH MOMEHT yacy 3 poOOTOAaBIEM
Knienra nys nepeBipku Ta oTpuMaHHs Oy/ab-sKkoi HeoOXiTHOI iH(opMalii, 110 BKa3zaHa B I 3asBi.
Taxoxx KiieHT He 3amepedye MpoTu HaJaHHS PoOOTOAABIIEB] 1H(OPMAILIll CTOCOBHO aHKETHHUX JAaHUX
Kiienra.

Oco6nuBocTi 00CIyroBYBaHHS MEHCIMHUX Ta colialbHUX KapTKoBUX paxyHKIB:

JUist BIIKPUTTS paxyHKY BHKJIIOYHO JUISL 3apaxyBaHHS MeHCIi Ta couianbHuX BUMiIaT KiieHT poOuTh
BIJIMOBIAHY IO3HAa4YKy B 3asBM Ha OQOpMIIEHHs Nociayru/3asBi Ha npuegHaHHs 10 «JloroBopy
KOMILUIEKCHOTO OaHKIBCHKOTO 0OCHyroByBaHHsS (i3WdHUX OcCiO». [ljis Takux paxyHKiB O(OpMIICHHS
NesIKUX MpoAyKTiB baHky 3a00poHeHO (30kpeMa, ajie He BUKIIOYHO, BIAKPUTTS paxyHKY «RADAbox»,
oopmieHHs Ha 1el paXyHOK oBepApadTy).

VY pa3i BIOAKPUTTS paxyHKY BHUKJIIOYHO JUIsl 3apaxyBaHHS TMEHCII Ta COMIAJIbHUX BUILJIAT MOMOBHEHHS
KapTKOBOTO PaxyHKy OyJIb-IKUMH I1HIIMMH TPOLIOBUMH KOIITAMHU 3a00pOHSETHCS, NMPH IOMY
MPOIICHTH HapaxoBaHI Ha 3aJUINOK KOMITIB 1O IbOMY PaxyHKY HE BKIIIOYAOTHCS IO 3arajlbHOTO
MICSYHOTO (PiYHOT0) ONOJATKOBYBAaHOI'O JOXOJYy Ta HE OIMOJATKOBYIOTHCS MOJATKOM Ha JOXOAM
¢13uuH0i  ocoOu. VY pasi BUsIBIEHHS baHKOM (haKkTy MOMOBHEHHS TAKOTO PaxyHKY KOIITaMH, 1110 HE €
MIEHCI€0, COLIAJIbHOK JONOMOrOI0 Ta NPUPIBHAHMM J0 HHUX BHUIUIAT OpraHaMH, YCTaHOBaMH,
OprasizamisiMi, Kl 3I1HCHIOIOTh HapaxyBaHHA 1 BUIUIATY MEHCIH, paXyHOK BXKE HE BBAKAETHCS TAKUM,
III0 BUKOPUCTOBYETHCS BUKIIIOYHO JJIS 3apaxyBaHHS IeEHCIi Ta COLIaNbHUX BHUIUIAT Ta MPOLEHTH
HapaxoBaHi Ha 3AJIMIIOK KOIITIB IO I[bOMY PaXyHKY IiJUIATAIOTh OMTOIaTKYBAaHHIO MTOJTATKOM Ha JOXO/IH
¢bi314yHOT 0COOM y 3araqbHOMY MOPSAKY. 3a3HaueHi YMOBH 00CIIyropyBaHHs baHk Mae mpaBo 3MIHUTH B
OJTHOCTOPOHHBbOMY MOpPsAKY 0e3 3asBu Kimienra.
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6.35.3.

6.35.4.

6.35.5.

AN

V pasi BiACYTHOCTI BiJIOBifHOI O3HAYKY B 3asBU Ha ODOPMICHHS OCIyrH/3asBi HA IPUETHAHHS 10
«JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CTYyroByBaHHS (DI3UYHHX OCI0» paxyHOK OOCIyTrOBY€ETHCS
B HOPSZIKY Nepe10ayeHoMy LIUM JI0TOBOPOM, a IMIPOLEHTH HapaxoOBaHi Ha 3aJIMIIOK KOIUTIB MO IbOMY
paxyHKY MiJISTaI0Th OMOIATKYBAHHIO MTOIATKOM Ha JOXO0AU (Di3MYHOT 0cOOU y 3araibHOMY TOPSIKY.
SIkmo 3apaxyBaHHs II€HCIi, COLaJbHOI JONMOMOIM Ta MPUPIBHSAHUX JO HUX BHIUIAT OpraHamy,
yCTaHOBAaMH, OpraHi3allisiMH, sIKi 3A1HCHIOIOTh HapaxyBaHHS 1 BUIUIATY IEHCIH, Ha 1€ paXyHOK He
3MIMCHIOIOTHCS TIPOTATOM TPhOX MICSAIIB MOCILIb, bBaHK Mae mpaBo 3MIHUTH YMOBH OOCITYTrOBYBaHHS
KapTtkoBoro paxynky Ha ymoBH oOcimyroByBaHHs 3a IIporpamoro «Reformy. Ilpo 3miny ymoB
obcnyroByBanHs bank moBimomiise KiieHTa missxoM BiANpaBieHHS MOBIIOMJICHHS. SIKIIO KIIIEHT HE
3roJIeH 31 3MIHOK YMOB OOCITyroBYBaHHS, BiH 3000B’si3aHUN MpUNUHUTH Nit0 OCHOBHOI KapTKU Ta
JlogaTKoBUX KapTOK, BUAAHUX [0 KAPTKOBOIO paxyHKY, BIJKPUTOrO y pamkax Iporo Jlorosopy,
nuUIsiXoM ocobucroi momayi a0 banky, BcranoBieHoi bankom ¢opmu, 3asBH Hpo BiIMOBY BiX
oTpuMaHHs nociyr banky Ta 3akpurts KapTkoBoro paxyHky, BiAKpuToro 3a uuM JloroBopom.

V pasi BiTHOBIICHHS LIJIbOBUX 3apaxyBaHb HA KapTKy, YMOBH OOCIYrOBYBaHHS 3a KOO OYJI0 3MiHEHO,
BiJIHOBUTH IMOYATKOB1 YMOBH 0OCIyrOBYBaHHS MOXJIUBO 32 3as1Bot0 KiieHTa, abo, y pasi AKIIO IIbOBE
3apaxyBaHHs 3/11HCHEHO MEHIII HiXK uepe3 45 JHIB Micis 3MiHEHHS! yMOB 00CITyTrOBYBaHHSI, aBTOMAaTUYHO
cUcTeMolo aBToMaru3anii banky. ¥V pasi skmio 3MiHa yMoB 00CIyroByBaHHS 3[Mi1HCHEHO OLIbII HiXK 45
IHIB TOMY, IIPH BiTHOBJICHHI MOYAaTKOBHX YMOB OOCIIYyTOBYBaHHS - PaxXyHOK OUTBII HE BBAXKAETHCS
PaxyHKOM BHUKJIFOYHO JJIsl 3apaxyBaHHS MEHCIi Ta COLaIbHUX BUIUIAT Ta MPH LbOMY MPOLEHTH, 110
OyayTh HapaxOBaHi Ha 3aJHMIIOK KOINTIB IO IIbOMY pPaxyHKY BKJIIOYAIOTHCS [0 3arajbHOTO
MICSAYHOTO (PIYHOT0) OMOAATKOBYBAHOTO JI0XO/Y Ta OMOAATKOBYIOTHCS MOJATKOM Ha J0X0U (i3UUHOT
oco0H.

SIkmo 3apaxyBaHHs IEHCIi, COLIaJbHOI JOMOMOIM Ta HPUPIBHSAHHUX JIO HUX BHILIAT OpraHamy,
YCTaHOBAaMH, OpTaHi3alisiMy, SKi 3IIHCHIOIOTh HapaXyBaHHS 1 BUIUIATY IEHCIH, Ha el paxyHOK He
3IHCHIOIOTBCS TPOTATOM TPbOX MICAMIB Mocmiib, KilieHT Mae mpaBo  Hajami KOPUCTYyBaTHCA
KapTkoBHM paxyHKOM Ta KapTKOIO J0 3aKIHUYEHHS CTPOKY Jlii KapTKH, 32 YMOBHU MOJAHHS 10 baHky
BiAnoBigHOI 3asBu mpo 3MiHy Tapudnoro mnakery. 3miHa TapudnHoro mnaxery 3ai1HCHIOETHCA
3rigHo 3 AirounMu Tapudamu banky. Hapami, obcmyroByBanHs KapTkoBOro paxyHKy 311HCHIOETbCS
3rigHo Tapudis [lakery, Ha KUl 3MiHEHO 0OCITYTOBYBaHHS.

3a ymoBu HamanHs OsepapadTy Ha paxyHOK JJisi 3apaxyBaHHS TMEHCIi, COIlladbHOI JIOMOMOTH Ta
MPUPIBHAHMX J0 HUX BUIUIAT, baHK Ma€ MpaBo TUMYACOBO MPU3YIMHUTH MOAAJIBIIE HAJaHHS KPETUTHUX
KOUITIB, 3 HACTYIIHUM IOBIJOMJIEHHSAM Npo 11e KiienTa, B pa3i HacTaHHS OyAb-gKOi 3 TAKMX MOJIHI:

y pa3i BIICYTHOCTI 3apaxyBaHHS LIJIbOBUX KOIITIB Ha PaXyHOK MPOTATOM KaJleHIapHOTO MiCALS;
HacTasia Oyab-sika 3 o0cTaBuH, nepeadadenux 0. 10.7. ta m. 10.13.

TumyacoBe NpHU3YNMUHEHHS NOJAIBLUIONO HAJaHHA KPEIUTHHUX KOUITIB O3Hadae MpaBo baHKy He
HaJaBaTH B MOJANbIIOMY KpeauTHI Komtu KiieHTy, mpu 1bOMY CTPOK IOramieHHs 3a00proBaHOCTI
Knienra Ta cTpok BHKOHaHHsS OyJb-sSKHUX T'pOIIOBHX 3000B’s3aHb [loznuanbHuka 3a OBepapadTom
BBAKAETHCS TAKUM, 1110 HacTaB yepe3 30 (TpUAUATH) AHIB BiJl IHA BCTAHOBJIEHHS HYJIHOBOTO JIIMITY.
IIpu upoMy cyma HemoBepHYTOi 3a00proBaHOCTI BBAXKAETHCS MPOCTPOUEHOIO 3a00prOBaHICTIO, LIOA0
sakoi bank Mae mpaBo po3paxoByBaTu meHIO 3riqHo TapudiB banky Ha 00cayroByBaHHSI KJII€HTIB-
¢i3nyHMX ocib Ta ymMoB 11b0r0 JloroBopy Ta Mae mpaBo 3actocyBatu Jo KiieHTa 3axonu, nepenbaueHi
YHHHUM 3aKOHO/IaBCTBOM YKpaiHH, JIJIsl CTATHEHHS MPOCTPOYEHOT 3a00pTOBAHOCTI.

3a pe3ynpTaTaMd BHUBYEHHS OOCTaBMH, 10 NMPHUBEIU 0 TUMYACOBOTO MPU3YMHHEHHS MOJAJIBIIOrO
kpeautyBanHs Kiienrta, bank Ha BiacHui po3cy1 MOXKe MPUMHSTH PIlIEHHST PO NPUIUHEHHS HaJaHHS
KpenuTy Ta 3akpuTTs KpeautHoro mimity abo  BIJHOBJEHHS HaJaHHS KpEAMTY Ha YMOBax,
nependadenux num Jlorosopom. Ilpo BigHOBIEHHS HagaHHs KpeauTy bank nmosigomisie KiienTta B Tomy
XK TIOPSAJIKY, 1110 ¥ PO MPHU3YIUHEHHS KPEAUTYBaHHS.

6.35.6. BinnmoBigHo a0 ymoB pgoroBopy 3 llenciitnum ®onnom VYkpainu (nami - [IOVY), bank

30008 s13aHMi HanpaBisATy ['onoBHOMY yripasininHio [IDY nmrcbMoBe MoBiIOMIICHHS PO OJEPXKYBayiB,
SIK1 OTPUMYIOTh TICHCIHI Ta 1HIII COIaJIbHI BUTIJIATH HA PaXyHKHU 3 BUKOPUCTAHHIM TUTATIKHOI KapTKH,
CTPOK [Iii SIKOT MEPEBHUIILYE OAUH PIK, 1 IPOTATOM POKY 3 BUKOPUCTAaHHSM TaKoi IUIATIHOT KapTKU HE
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7.2.

TIPOBOJIMIINCS BUJIATKOBI OIepallii 0coGHCTo ojepKyBadeM, a BaHKOM IIPOTATOM POKY He HPOBOIMIACS
fioro ¢iznyHa ineHTUdIKalis oJepKyBada 3a YMOBH HOT0 OCOOUCTOI TPUCYTHOCTI.

bank mopoky npoBoauTh i1eHTU(DIKAIII0 Ta BepU(DiKaIlifo 0COOU MIITXOM 000B’ I3KOBOTO MIPE1 IBICHHS
OJIepKyBaueM 0COOMCTO MacnopTa rpoMaisiHIHA Y KpaiHnu abo 1HIIOTo JOKYMEHTA, 110 TOCBIIYy€e 0c00y
1 MmATBep/uKye i1 BiK, Ta JOKYMEHTa, BH3HAYCHOTO 3aKOHOJABCTBOM, JJisi 3’SICYBaHHA Micus il
npokuBaHHs. SIkmo igeHTudikamis Ta Bepudikais ocoOu He Bigdynacs MPOTAToM poky, bank
MIPUIHHSIE IepepaxyBaHHs MMEHCIT Ta IPOIIOBOI TOIMOMOT'Y Ha MOTOYHUI paXyHOK Ta MOBEPTA€E KOIITH 10
[Tenciitnoro pouay Ykpainu. .

KnieHTiB, SKi Ha IIOYATOK IOTOYHOrO Micsud Bxke 11 MicsliB BiAIOBiAalOTh 3a3HAYEHHM BHIIE
napamerpaMm, baHK MOBIZOMIISIE NUISIXOM BIiATIPAaBICHHS MOBIIOMJICHHS Ha HOMep TenedoHy, IO
BKazanuii Kiientom y 3asBi-3roji uM B iHIIMX JOKyMeHTax, HagaHux banky Kiientom. IIpu npomy,
Knient nece Bci pusuku, moB's3aHi 3 HeoTpumaHHsAM lloBimomienns Ha tenedon Kiienta 3 BUHH
orepaTopiB MOOUIBHOTO 3B’S3Ky ab0 3 TexHIYHMX MoxJiMBocTeil Tenedony Kiienta. Pusuku
HEOTpUMaHHS a00 HECBOEYACHOTO OTpPHMaHHs iH(opMallii, MoB’s3aHi 3 BTPaTOK abo Iepenadycro
TerneoHHOTO HOoMepy iHIIiN 0cobi, Hece Kiient. KimieHT 3000B s3aHuii 3BepHYTHCHh 10 banky amns
MIPOXOJKCHHS 1IeHTH(DIKAIiT 0IMH pa3 Ha piK. Y pasi He 3BepHeHHs KitienTa 1o banky a6o He3nilicCHeHHS
BUJIATKOBOI Ollepallii IpoTsIrom micsis, B skoMy Oyio HanpasieHe Bignosiane [loBimomnenns, bank y
HACTYITHOMY KaJICHAApHOMY MICSIli BUKOHYE CBOi 30008 ‘si3aHHs niepex [IDY Ta Hampasise BiAMOBIIHY
iH(popmarito 1o ['onosHoro ynpasninas [IDY.

6.36. Y BUMaaKy oTpuMaHHS MiATBEPKEeHOI iH(popMmarii moxo npucBoeHHs KiieHTy cratycy 0e3BicTi
3HHMKIJIOr0 baHk Mae mpaBo MpU3yNMUHUTH 3/IIHCHEHHS onepalliii 3a KapTkoBuii paxyHkoMm, B MoOiTbHOMY
3actocyHky RB24, a takox 3ynuauTH (0s10KyBaTH) fito Kaprkm.

7. YMOBHU HAJAHHA ITOCJYTU «SMS-BAHKIHI»

3a ymoBamu naHoro [loroBopy bank Hagae cepBic «SMS-0aHkiHI», sskuii Hajae KitieHTY MOXKIHBICTh
OTpuUMaHHs 1HQoOpMaIii Npo 3MaIMCHEHHs omepamiil (1K (iHaHCOBUX, Tak 1 He(IHAHCOBUX) 3
KaptkoBoro/IloTouyHOro paxyHky 3a JOMOMOIrOI0 MOBIIOMJIEHb Yy TeKkcToBoMy ¢opmari SMS Ha
MOO1IBHI Tesle(hOHU orepaTopiB 3B'A3Ky craniapty GSM.

[TigxmroueHHs cepBicy «SMS-06aHKiHM» BiIOyBa€ThbCs MUIIXOM MOJAHHS BIAMOBIIHOT 3asBU KJII€HTA Y
BiTIeHHI banky abo uepes 3BepHenHs 10 Konrakr-llentpy banky 3a Homepom tenedony 0 800 500
999 31 cBoro (hiHaHCOBOTO HOMEpY TeneGoHy JUIsl AUCTAHLUIMHOTO MIJKIIOUYEHHS MOCIYTH 3
000B'A3KOBOI0 aBTEeHTU(IKAIIEIO KiIi€HTa, abo 3 BukopuctanHsM RB24 Tta moke HamaBaTHCs
OJTHOYACHO Ha JIeKiNbKa, BKAa3aHUX KIIEHTOM, JUId OTpPUMaHHs iHopmauii 1Mo omepamisM [k 3
KaptkoBoro/[loTouHoro paxyHky, Tak 1 MO OMepalisiM 311MCHEHUM 3 BUKOPUCTAHHSIM J0JIATKOBHX
kapTok 70 KaptkoBoro paxynky. Koxxuuii TenedoH, miakiIoueHui 10 cepBicy, BBAXKAETHCS OKPEMUM
JloroBopoM Ha HaJaHHS JAaHOI MOCIYTM Ta TapUQIKyeTbCs 3T1IHO BCTAHOBJIEHHUX Tapudis.
Heninkmouenns JlepikateneM KapTKU 10 TOCITYTH «SMS-0aHKIHI» BBaXKaeThCsl BIIMOBOIO JlepkaTens
KapTKHY BiJl OTpUMaHHs MOBiJoMJIeHb baHKy mpo 37iiicHeH] onepallii 3 BAKOPUCTAHHIM KapTKH.

[Tnara 3a KOPUCTYBaHHS CEPBICOM HapaxOBYETHCS 3T1IHO 3 YUHHUMH Tapupamu banky:

3a KapTKOBUMH paxyHKaMH: Ha HAaCTYNHHUN poOOUYMH NeHb MICsA AHS BiANpaBiieHHs nepioro SMS-
noBioMJeHHS (K (iHaHCOBOro, Tak 1 He(IHAHCOBOr0) Yy MOTOYHOMY KaJeHIApHOMY MicsIli
(po3paxyHKOBOMY TIepioii). 3a OCTaHHIM POOOUMIA AEHB MICSII Ta HEPOOOUl KaJIeHJapH1 THI TOTOYHOTO
MICSIIS TUIaTa HApaXOBYETHCS - y MepIInid poOOUmii 1eHb HacTymHOro Micsus. HapaxyBaHHs muiaTH 3a
KOPUCTYBaHHSI CEPBICOM IMPOBOAUTHCS Y TOBHIA CyMmi TUIaTH 3a BIAMOBIIHUN KaJlCHIAPHHUH MICSIIb,
HE3aJIeKHO BiJA JaTh BiAmpaBieHHS abo KiabkocTi SMS-moBigoMIIeHb, IO BIANpaBIEHI Y
PO3paxyHKOBOMY IEPIOII.

3a MOTOYHMMH paxXyHKaMHU: y MepeJOCTaHHIM poOOUMii IeHb MICAIS 32 HAABHOCTI Oy Ib-SIKMX OTeparii
10 PaxXyHKY y TOTOYHOMY KaJICHJIAPHOMY MICSIII.
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TekcT MOBiZOMICHHS MiCTUTh iH(GOPMALiI0 MPO 3MICT HPOBEACHOI omeparii, cymy omeparii (y
BHITJIKaX 3iACHEHHS (iHAHCOBOI OMepallii) Ta 3aJIMIIOK KOIITIB HAa PaXyHKY.

bank He Hece BIAMOBIAAIBLHOCTI 32 HEHAJaHHS MOBiJoMIIeHb Ha Tenedon KitieHTa 3 BUHM omepaTtopiB
MOOUTBEHOTO 3B’S3KYy 200 10 TEXHIYHUM MOXKIUBOCTIM Tenedony Kiienta. Pusuku HeorpuManHs abo
HECBO€YACHOTO OTpUMaHHs iH(OpMaIlii 1MoB’s3aHi 3 BTpaTo0 abo mepenayeto TenehOHHOTO HOMEPY
iHImiN oco0i Hece KimieHT.

[IpaBa CropiH:

KitienT mae mpago:

BinMoBuTHCS BiJl KOPUCTYBAaHHS CEPBICOM, MMCHMOBO MOBITOMUBIIH TPO 1e baHK.

[TigxmrouaTH cepBic MOBTOPHO B OyAb-SKH Yac MUIAXOM HaJaHHS MHCBMOBOI 3asBU 110 baHky abo
nusixoM 3BepHeHHs 10 Konrtakt-llenTpy banky, 3artenedonysaBmm 3a Homepom 0 800 500 999 3i
cBoro (iHaHCOBOro HoMepa TenedoHy [UId JUCTAHIIHHOTO MiJKIIOYEHHS MOCIyrd, ado 3
BukopuctanusM RB24. JluctaHimiiiHe mMiAKIIOYEHHS TOCIYTrHd Bi0OYBae€ThCss 3 OOOB'SI3KOBOIO
aBTEHTU(IKAIIEIO KITI€HTA.

3MIHUTHA HOMEP MOOLIBLHOTO Tene(oHy, 0 AKOTO MiJKIIOYSHHH cepBic.

[TigxmrounTH AeKinbKa TenedoHiB 10 CepBicy SIK 10 OCHOBHOI, TakK i JOAATKOBUX KapTOK, 3B S3aHUX 3
KaprtkoBum/[ToTouHNM paxyHKOM.

bank mae npaso:

He nancunatu SMS noBigomiieHHs Ha TpaH3aKIIii 3a KAPTKOBUMHU paxyHKaMu cyMoro meH Hixk 100,00
(cTo) rpuBeHb (BKIIOYHO) s paxyHKiB y TpuBHi Ta 5,00 (11 s1h) momapis CLLIA/€Bpo 11t paXyHKiB y
nonapax CILIA/€Bpo BiamnosigHo, kpiM TpaH3akuiid Ha 1 rpH., Card Verification Ta moBigoOMIIEHHS PO
HEYCHIIIHI TpaH3aKIIii.

[IpunuHUTH HaJaHHS CEpBICY B pa3i BIAMOBH KJIIEHTOM BiJ KOPUCTYBAHHS CEPBICOM Ta y BHUMAJKax
MepeTiK SIKUX 3a3Ha4eHuil y 1. 6.15.10 ta 6.15.11 usoro orosopy

[TpunuuuTH HafaHHA cepBicy B pa3i 3akputTa KapTtkoBoro/Ilotounoro paxynky Kiienra.

[IpunuauTH HajgaHHS cepBiCY B pa3l 3aKIHYEHHS CTPOKY Jii KapTKH (BCIX KapTOK), L0 3B’sI3aHl 3
KaptkoBum/[ToTouHUM paxyHKOM.

[IpunuHuTH HanaHHS cepBICY HA MEBHUM HOMEpP MOOUIBHOTO TeneoHY B pasl, SKIIO TaKUil HOMeEp
MoOUTbHOTO TenedoHy OyB 3a3HaueHui KitieHTOM momuiakoBo Ta B BaHk 3BepTaeThCcsi HEHaJICKHUMN
OTpUMYBay BIJIOBIIHUX MOB1JIOMJIEHD 13 3asIBOIO/CKAProl0 PO MPUITMHEHHS iX BIIPABIICHHS.
[TpunuHuTH HaaHHS cepBicy B pasi 3aiicHeHHs bankom mpono3unii KiieHTy Ha BUKOpHUCTaHHS HOBUX
aHAJIOTIYHUX CEPBICIB 3 OTpUMaHHs iH(OpMaIIii Tpo 3MIHCHEHHS OIepallii, K ICHYI0UHX, 30Kpema, ae
He BukiarouHo Viber, WhatsUp, PUSH-moBinomiens, Messenger, Telegram, Toro, Tak i THX, IO
OyayTh IOCTYNHI B MailOyTHhOMY. Y pasi HenmpuidHATTS KitieHToM nporo3uiii banky, migKiIroueHHs
MIPUIIMHEHOT'O CepBicy 3AicHIoeThCs KilieHTOM caMocTiiHO.

He nosepraru KiieHnTy cymy KOIITIB, CIJIAY€HUX Y BUTJISAA1 OIUIATH 3@ HaJJaHHs CEPBICY, B pa3l BIAMOBU
BiJl KOPHUCTYBaHHA CEpBICOM abo0 y pa3i 3akpuTTs paxyHky KiieHra.

3niiicHIOBaTH po3ciIKy SMS-noBiioMIeHb 1H()OPMALIIIHOTO Ta PEKJIaMHOI0 XapaKkTepy Ha MOOUIbHUMA
tepMminan Kiienra.

Skmo HajmaHHS cepBicy Oy/o MPUIMHEHO Y BiamoBigHocTi no m. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo
JloroBopy, NMOHOBJIEHHA HaJaHHs cepBicy SMS-MOBIJOMJIEHb MPOBOAUTHCS 3a OKPEMOIO 3asBOIO HA
ob6cimyroByBanHs KitieHTa mo/iaHo0 y manepoBOMY BHUTUISIIL Oe3rocepenHpbo A0 baHky, abo misxom
3BepHeHHs kiieHTa 10 Konrtakt-Llentpy banky (a3Binok Ha 0 800 500 999 3i cBoro ¢inancoBoro
HoMmepa Tenedony), abo 3 BukopuctandsM RB24. Jluctaniiiine miKJIIOYeHHS TIOCTYTH BiIOYBAETHCA 3
00O0B'A3KOBOIO aBTEHTU(DIKALIIEIO KITI€HTA.

OO0O0B’s3KHU CTOPIH:

KiienT 30008’ s13aHui:

OmnauyBatu nociyru banky 3 o0cimyroByBaHHs cepBicy «SMS-0aHKIHTY, 3T1THO 3 YUHHUMH HA MOMEHT
HajaHHs Takux nociuyr Tapudamu banky Ha 06cayroByBaHHs KIi€HTIB-(Pi3HUHUX 0Ci0.

[Ticnsa 3minn Homepy Mo6impHOTO TeneoHy MOBIAOMHUTH MO 1€ baHK.

bank 30008’ s13aHMiA:
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[MTinxmrounT KimienTa no cepBicy «SMS-06aHKIHT.
3abe3meunT HalaHHS CEPBICY BIAMOBIIHO 0 YMOB I150r0 J{oroBOpYy.

8. YMOBMU BIIKPUTTA TA OBCJYTI'OBYBAHHSA IOTOYHUX PAXYHKIB

bank BigkpuBae Kiienty 3rimHo 3 3asBu Ha oOpMIICHHS MOCIYTH/3asBOI0 HA MPUEAHAHHS Ta MPH
HaJlaHHI HUM BCIX HEOOXIAHMX JOKYMEHTIB, y BIJITOBIIHOCTI 3 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH,
[Torounuii paxyHOK y HalliOHaJbHIHM, a00 1HO3eMHIl BamioTax, abo y 0aHKIBCBKUX MeTaynax (30J10To,
Cpi0Ji0) Ta 3IIMCHIOE HOTO PO3paxyHKOBO-KAacoOBE OOCIYrOBYBaHHS 3 JOTPHUMAHHSM BHMOT YHHHOTO
3aKOHOJJABCTBA Ta BHYTPIIIHIX IMOJI0XEHb baHKy.

[ToTouHi paxyHKH, IO BIAKPUBAIOTHCS OJIHIEO (Pi3MUHOIO0 0CO0010 Ha iM'st iHIIOT (i3zuuHOT 0coOM /Ha
iM'st MAJIOJIITHIX 0Ci0/ Ha iM'st (Pi3MUHOT 0COOM, BU3HAHOI CYJ0OM HEAl€31aTHO/ Ha iM'st (Di3UYHOT 0cO0H,
LUMBUIbHA JI€3ATHICTh SKOi OOMEXEHa, BIAKPHUBAIOTHCS Ta OOCIYTOBYIOTHCS 3T1IHO BUMOT A1HOYOTO
3aKOHOIaBCTBA Ta HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHH.

bank 3000B’s13y€eThCs:

3nilicHIOBAaTH PO3paXxyHKOBO-KacoBe oOciyroByBaHHsi KiieHTa (mpuiiMaHHS/BUKOHAHHS IUIATIKHUX
iHCTpyK1ii Tomo Bia KiTieHTiB) BiAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHu, yMOB 11bOT0 J{oroBopy
ta Permamenty oOciyroByBaHHs. IHimitoBanas KirieHToM Oynb-sfkoi omepamii € JIOCTaTHIM
HiATBEP/KEHHSAM Toro, 1o KilieHT o3HalloMUBCS 3 YMHHMMM Ha BIANOBIAHUN MOMEHT yMOBaMH,
Tapudamu Ta PermamenTom 00CIyroByBaHHs, BOHM HOMY 3pO3yMLIi Ta BiH MOTO/UKYETHCS 3 HUMHU Ta
npuimae ix.

3nilcHIOBaTH PO3paXxyHKOBI Ta KacoBl omeparlii BiAMOBIIHO 1O YMHHOTO 3aKOHOJIABCTBA YKpaiHHU B
Me)Kax 3aJIMIIKIB KOIITIB, 0aHKIBCHKHX METaNiB Ha paxyHKy KirieHTa Ha mo4YaToK omepariifHoro JHs.
B pasi TexHi4HOI MOKIHMBOCTI baHK BUKOHY€E pO3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHIM CYyM,
110 HAJIIWIILTU TIPOTATOM OTEPAIIHHOTO JTHS.

3abe3nedyBaTy 3apaxyBaHHs KOLITIB Ha paxyHOK KiieHTa y BiAMOBIAHOCTI 0 YUHHOTO 3aKOHO/AaBCTBA
VYkpainu.

3niliCHIOBaTH MpUIOM Ta BUJa4y TOTIBKM BIAMOBIIHO [0 YHMHHOIO 3aKOHOJIABCTBA, B TOMY
qucal HOpMaTHBHO-TIpaBoBHUX akTiB HamioHamsHoro banky Ykpainu.

VY pasi BTpaTH BUMHUCKUA 3 0COOOBOTO PaxXyHKY 3a MUChMOBOIO 3asiBor0 KiienTa, bank Bumae qyGmikar
BUITUCKH y NanepoBiii ¢popmi abo B eEKTPOHHOMY BUIJISA/I Ha €JIEKTPOHHY aJ[pecy KIII€HTA, sKa BKa3aHa
y 3aIUTI KJIIIEHTA, ajie 32 CTPOK He OUTbIIMI HIXK 5 (I1’Th) MONEPEIHIX KAJIEHJAPHUX POKIB 3 MOMEHTY
3BepHeHHs KirieHTa, BiIMOBIIHO /10 BCTaHOBIEHHUX Tapu}iB baHky.

Bukonysatu nopyuyenHs KiieHta B iHO3eMHIi BaltoTi, OaHKIBCBKHUX MeTajlaX y MOPSAIKY Ta o0csrax,
nepeadaveHnx BUMOTaMH YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3MIHCHUTH KYMIBIIIO/TIPOJIa’K/KOHBEPTAIIII0 1HO3EMHOI BaJIOTH, OaHKIBCHKMX METaliB B TOPSIKY,
nependaueHoOMy YHHHUM 3aKOHO/IaBCTBOM Y KpaiHM, Ha MiJAcTaBl 3asBoK KilieHTa, 32 yMOBU HasiBHOCTI
MiATBEPKYIOUUX JOKYMEHTIB Ta KomTiB Ha Paxynky KitieHTa, HeoOXiAHUX ISl 3M1IHCHEHHS oOIlepailii,
CIUTaTH KOMICIHHOI BHHAropoau baHKy Ta cIulaTd IIaTeXIB, BIAMOBIIHO 70 BUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

BukonyBaTi 000B’sI3KM areHTa BaJIOTHOTO HAIJIALY 3TiIHO YAHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.
3a0e3neunT 30epekeHHsl TPOIIOBUX KOLITIB, 0aHKIBCHKMX METAJIiB, 110 OOIIKOBYIOTHCS Ha PAXyHKY
Knienra y banky. Y Bumajxky HasBHOCTI CyMHIBIB B CHpaBXHOCTI mianucy KiieHTa Ha momaHomy
B bank nokymeHTi, baHk BiIMOBIIsiE y BUKOHAaHHI TaKOro JOKYMEHTa, PO IIO0 pOOUTHCA BiIMITKA
Ha M0/IaHOMY JTOKYMEHTI.

KitieHT 30008’ s13y€ThCS:

He BuKOpHCTOBYBaTH paxyHOK IJIsi OTPUMaHHS JIOXOJIB 3 JUKEPEIOM iX MOXODKEHHS 3 YKpaiHu, 10
BUTUTaYYIOThCS KilieHTy-Hepe3uaeHTy — iHIIOI (Di3MYHOI0 OCOOOI0-HEPE3UJCHTOM 1 MiJIAraioTh
OTIOJIATKYBAHHIO Y BiAMOBiAHOCTI 10 [TomatkoBoro kogekcy Ykpainu.
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JloTpuMyBaTrcs TPUHLMINB Oprafizamii 0e3roTiBKOBHUX pO3paxyHKiB, iX (opm, cTaHmapTiB
JOKYMEHTIB 1 JOKYMEHTOOOIry, [0 BHpPOBa/KEeHI B YKpaiHi, Ta BCTAHOBJICHUX NPAaBUJI BEIACHHS
KaCOBHX OIEpallii.

[ToBigomisaTu baHk y mopsaky, nepeadoadeHoMy YMHHUM 3aKOHOJaBCTBOM YKpaiHH, PO 3apax yBaHHSI
Ha paxyHOK KiieHTa KOWITIiB, 1[0 HOMY HE HaJle)KaTh, 1 MOBEPHYTH KOILITH:

y HaIllOHAJIbHIM BAJIIOTI Ta 0aHKIBCHKUX METaJlax - y 3-J€HHUN TEPMiH 3 THSA HAJAXOHKCHHS Ha PaXyHOK;
B 1HO3EMHIH BaJIIOTI- y 2-7ICHHUN TEPMIH 3 JTHS HAIXOKEHHS HA PO3MOAIILYMI PaxyHOK.

HanaBatu banky 3asBKy Ha OTpHMaHHsI TOTIBKOBHX KOINTIB 3 Kach baHKy Harepe1o/IHi JHSI OTPUMaHHSI.
VY pasi 3HATTS 3 paxyHKY 3JMBKIB OaHKIBCBKMX METaJliB, morepeauTu mpo 1e bank 3a 3 (tpm)
OaHKIBCHKHX JIHI JIO 3HATTS 3JIUBKIB.

CBoevacHO 3[IHCHIOBATH OIUIATy 3a BUKOHAHI baHkoMm omeparii i HaJaHi MOCIYTH, BiINOBIAHO 10
nirounx tapudiB banky.

[Tpu 3aiiicHeHH] onepariii B iHO3eMHIH BaOTi, 32 SKUMU baHK BUCTyNae areHTOM BIFOTHOTO HATIISATY,
B CTPOK He O1b1I, HIXK 3 KaJleHAapHUX JIHI 3 yacy oTpuMaHoi Bij banky Bumoru, HagaBatu banky
BCl HEOOX1/THI ISt 3/11MCHEHHSI TAKUX OTepaliil JOKYMEHTH (OpUTIHAIM Ta KOIil, 3aCBiUeH] HaJIeKHIM
YMHOM) BIANOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Y KpaiHH, a TAKOXK J10/1aTKOB1 IOKYMEHTH Ha BUMOT'Y
banky.

Hanmatn indopmamiro crocoBHO ineHTU(dikamii ocobm KirienTa (Ta HOro mnpencTaBHHKIB), Ta
¢inancoBoro crany, HeoOXiHY JUIsi BUKOHaHHA baHKOM BUMOT 3aKOHOZABCTBa y cepi 3anodiranHs
Ta MpOTHIIi Jierani3allii (BiIMUBAaHHIO) JOXO/iB, OACPKAHUX 3JTOYMNHHUM HUIIXOM, a00 (iHaHCYBaHHIO
TEPOPU3MY.
Jlnst 3apaxyBaHHS TOTiBKOBHX KOIITIB Ha [loTounmii paxyHok Kili€eHT-HEpe3HWJeHT J0JaTKOBO Hajae
baHKy 1OKyMEHTH, L0 HiATBEPUKYIOTH JUKepela IX MOXOHKEHHS.
Kiient mae mpagso:
CaMOCTIfHO pO3MOpPSDKATUCS KOIITaMH Ha CBOEMY pAaxyHKY 3 JOTPUMAaHHSAM BHMOI UYHMHHOIO
3aKOHOJABCTBA, 32 BUHATKOM IPUMYCOBOTO CIHUCAHHS (CTSTHEHHS) KOILTIB.
OTpumyBaTH roTiBKOBI KOIITH, OaHKIBChKI METAJIM 32 YMOBHU HAassBHOCTI KOIITIB HA PaXyHKY.
BumaraTtu cBO€4acHOTo 1 MOBHOTO 3/11HCHEHHS PO3PAaXyHKIB Ta 1HIIKUX 00yMoOBIeHUX UM JloroBopoM
MOCTYT.
3akputu cBiil paxyHOK B baHKy y Oyab-sSKuil 4ac 3rilHO yMOB YMHHUX Tapu(iB Ta HOPMATHBHO-
npaBoBux akTiB HBY, Ta BiqnoBigHoO 10 monoxeHs 1boro JloroBopy.
bank mae npaso:
V pasi HagaHHA 10 baHKy MIaTiKHUX JOKYMEHTIB JUIsl IPOBECHHS Omepalliil, aki cynepedyaT YUHHOMY
3aKOHOJIaBCTBY YKpaiHu, abo y pas3i odopmieHHs KiieHTOM IUIaTKHUX/KACOBUX TOKYMEHTIB 3
MOPYUIEHHSM BHMOI YMHHOT'O 3aKOHOJABCTBa YKpaiHM Ta HOPMAaTHBHO - mpaBoBux akTiB HBY,
MOTHBOBAHO, 3 TIOCHJIAHHSM Ha ITiJICTaBH, Iepe0adeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHH, TIOBEPHYTH
ix Kmienry.
Binmosnstu Kiienty y Bugadi rotiBku, 0aHKIBCBKUX METAJIIB Y BUIAJKY HETOJAHHS HUM MONEPETHBO
3asBKH Ha X OTPUMaHHSI.
3niCHIOBaTH NPUMYCOBE CHHCAHHS (CTATHEHHS) 3 paXyHKY y BHIIaJKax, mnepeadadyeHuX YHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
3M1MCHIOBAaTH JIOTOBIPHE CIMCAHHS TPOIIOBUX KOIITIB 32 PO3PaXyHKOBO-KacOBE OOCIYrOBYBaHHS 3
paxynky KiieHnra, B po3mipax, mo mepeadadeHi Jil0OYMMH Ha AaTy MPOBEICHHS BiMOBIAHOI onepaiii
tapudpamu banky. 3okpema, ane He BUKIIOYHO KOMICIIO 3a 0OCIYyroBYBaHHS HEAKTUBHOTO PAaXyHKY.
Kowmicist 3a 0o0ciyroByBaHHS HEaKTHBHOTO paxyHKy crutauyeTbest Kiientom mowmicsusg. Kowicis 3a
00CITyrOBYBaHHSI HEaKTHBHOTO PaxyHKy HAapaXOBYEThCS Ta CIUTadyeThcsi KilieHTOM B TiepemocTaHHii
po6OoUMii JEeHb MOTOYHOTO MICSIIS, SKILO CTAHOM Ha JIeHb HapaXyBaHHS KOMicCii paXyHOK € HEAaKTUBHHUM.
bank HapaxoBye Kowmicito 3a mirouuMu TapudaMu Ha JCHb HapaxyBaHHs, ajie B OyIb-sSKOMY pasi
BUKITIOYHO B MEXaxX (pakKTUYHOTO (ITACHBHOTO) 3aJHMILIKY TPOLIOBUX KOWITIB Ha paxyHKy Kiienra. bank
HE HapaxoBy€ KOMICIIO 3a OOCIyroBYBaHHS HEAaKTUBHOIO DPAXYHKY Y BHUMAJKY, SKIIO 3aJIMIIOK
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8.5.4

8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.6.

8.7.

8.8.

8.9.

8.10.

I'POLIOBUX KOLITiB Ha paxyHKy KilieHTa akTHBHHII abo BiJCYTHili HA MOMEHT HapaxyBaHHS KOMiCii.
Takox KoMicisi HE HApaXOBYETHCS B pa3i HAKJIAIEHHS apellTy Ha KOIITH, 10 3HAXOAATHCS Ha PaxXyHKY
Kiienra a6o no KieHta 3acTocoBaHi MepcoHAIbHI CIEMiaIbHI €KOHOMIYHI Ta 1HII OOMEXYyBaIbHI
3axou (caHkIil), BiAnoBiaHO 10 3akony Ykpainu “Ilpo caHkiii”.

3riIHO YMHHOTO 3aKOHOJIaBCTBa YKpainu BuMarartu Bij KiieHTa moBHY iH(pOpMaIlio Mpo onepariii mo
paxyHKy, sika nepeadaueHa HOPMAaTHBHO-TIPaBOBUMH akTamMu HBY.

[ToBepuytn KitieHTy 6€3 BUKOHAHHS IUIATIXKHI JOPYUYEHHS B 1HO3EMHIN BaIIOTI, 0aHKIBCHKUX MeTajax,
3asiBM PO KYMIBIIO a00 MpOJax 1HO3EMHOI BaliOTH, OAaHKIBCBKMX METANIB Yy  BHIIQJKax ix
o(OpMIIEHHS 3 OPYILIEHHSM BUMOTI 3aKOHOJIaBCTBA YKpaiHu, B TOMY YHCIII TakKi, 1110 HE BIAMOBIIAIOThH
BHMOTaM BAJTIOTHOTO 3aKOHOABCTBA Ta/a00 B pa3i BIICYTHOCTI JOKYMEHTIB, SIKi TOTPIOHI 7Sl KyMiBIi
1HO3eMHOI BaIOTH, OaHKIBCHKHX MeTaliB Ha MBPY Tta nis 3ailicHenHs baHkoM BaJFOTHOTO HArJISITY
3a MPaBOMIPHICTIO TIepepaxyBaHHs IHO3eMHOI BAIIFOTH 3 paxyHKy KirieHTa.

VY pasi HeHajgaHHS KJIIE€HTOM, 3 SIKUM BCTaHOBJICHI JiJOBI BIJIHOCMHHU, HEOOXimHOI iHMOpMaIii mas
inmerTHdikaIii Ta BUBYCHHs (IHAHCOBOI isIIbHOCTI baHK Mae mpaBo BiJIMOBUTH HOMY B ITPOBEIICHHI
nmoAaJIbIINUX ()IHAHCOBHX OTICPAIIii.

bank Mae mpaBo BiZIMOBHTHCS Bij] MpoBeeHHS (DiHAaHCOBOI omnepartii y pasi, aKkimo (GiHaHcoBa omepais
MICTHTh O3HAKH TaKoi, 10 3rigHo 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MpOTHIIIO Jeraiizarlii
(BIIMHBAHHIO) JTOXO/IB, OJCPKAHUX 3JTOYMHHHUM IUISIXOM, 200 (hiHAHCYBaHHIO TEPOPHU3MY» ITiIJIsTAE
(iHaHCOBOMY MOHITOPHUHTY, Ta MOBifoMHTH Tpo 1e CremiaJbHO YIMOBHOBA)KEHUN OpraH.

bank mae mpaBo 3ynuHUTH TpoBeaeHHS (iHaHCOBOI omeparii y pasi, skmo KiienTomM He HamaHsi
JOKYMEHTH JJIsi OOOB’S3KOBOTO YHM  BHYTPIIIHHOrO (DIHAHCOBOTO MOHITOPHHTY, Taka oOIepallis
MICTHTh O3HAKH, IO MiJIATal0Th 000B’SI3KOBOMY YW BHYTPIIIHBOMY (PiHAHCOBOMY MOHITOPHHTY, Ta
3000B’A3aHUI  3yNMMUHUTH TPOBEACHHS (IHAHCOBOI  omepaiii, SKIO I y4acHHKOM abo
BHUTOJIOOJICP)KYBaUYeM 32 HEIO € 0c00a, sIKy BKIIOYCHO JIO MEPEITiKy 0Ci0, OB’ sI3aHUX 13 3IHCHCHHIM
TEPOPUCTHYHOI iSTIHHOCTI a00 MI0/I0 AKUX 3aCTOCOBAHO MIKHAPOJIHI CaHKIII].

IIpn BigmoBi 3 Ooky Kiienta 3piiicHioBaTH oOrulaty OaHKIBCBKMX TOCIYT, HEepef0avyeHux UM
JloroBopom, 3a Tapucdamu, AiFOUUMH HA MOMEHT 3/1HCHEHHS pO3paxyHKOBO-KacoBoi onepauii, bank
Mae npaBo BiAMoBUTH KilieHTy B HajaHHI MOCIIYT, a TAKOK BUMaraTH po3ipBaHHs 1boro /{lorosopy B
OJTHOCTOPOHHBOMY MOPSJIKY.

[Ipu 3naiiicHeHH1 po3paxyHKOBUX ormepaiiii KiieHT 3acTocoBye B CBOIM IIsSUIBHOCTI BCl (opMHU
IUIATDKHUX 1HCTPYMEHTIB, NepeadadyeHi YMHHUM  3aKOHOJABCTBOM YKpaiHM (B TOMYy YHCIHI
HOpMaTuBHO-TIpaBoBUMH akTamu HBVY). Po3paxyHkoBi nokymMeHTHM mnojaroTbes 10 baHky Ha
narnepoBoMy Hocii, abo B eleKTpoHHIH (opMmi 3a ymMoBU BHKOpHcTaHHS RB24 (kpim omepariit no
paxyHKaM y OaHKIBCbKUX METalax).

[IporieHTH Ha 3aJUIIOK KOLITIB, 110 3HAXOAThCA Ha paxyHKy KitieHTa, HapaxoBYIOThCS BIATOBIIHO 10
BCTAHOBJICHUX TapudiB OaHKY.

B pa3i Henomanus KilieHTOM miaTiKHOTO JOpydeHHs a0o 3asBM Ha IEpeKa3 TOTIBKM Ha OIUIATy
PO3paxyHKOBO-KaCOBOTO OOCITyTOBYBaHHS B CTPOKH, IO BcTaHOBJeHI Tapudamu banky ms omatu
BiANOBiAHOI mocuyru, KiieHT nopydyae baHKy NOpoOBOIWTH JOTOBIpHE CIHMCaHHS KOIUTIB 32
PO3paxyHKOBO-KacoBe 00cimyroByBanHs 3 [loTounoro(nx) paxyHky(iB), BIIKpuTux y banky B po3mipax,
mo nependayeni airounmu  tapudamu. [Ipu npomy Bunaropomu 3a PKO paxyHkiB y iHO3eMHIH
BaJIOTI, OaHKIBCBKMX MeTajax TIOBHHHI OyTH cCIUlaueHl (CmucaHi) 3 TOTOYHOTO paxyHKy Yy
HAaI[lOHAJIBHIN BaJIIOTI, BiIKpUTOro y banky.

3a HecBoe€yacHe MoBepHEHHs baHKy MoMUIIKOBO 3apaxoBaHux Ha PaxyHok Kiienta kowrris, KmieHT
crauye banky menro B posmipi 0,1% Bix CcyMHM HENOBEpHEHHX KOIITIB 3a KOXHUHM JIeHb
MIPOCTPOYEHHSI, TOYMHAIOUYM 3 YETBEPTOTO JHS BiJ JIaTH OTPUMAaHHS MOBIJOMJIEHHS Biag banky abo
OaHKy-TIJIATHUKA TPO 3IMCHEHHS MOMMJIKOBOIO Iepeka3y /10 JHsS MOBEpHEHHsS TPOLIOBUX KOILTIB
BKITIOYHO.

bank He Hece BIANMOBITAIBHOCTI 32 BHKOHAHHS OaHKIBCHKOI omepallii Ha MiACTaBl IUIATIXKHOTO
JOKYMEHTA y BUIAJKY, sAKIIo mianuc KiienTa Ha  miiaTiKHOMY JOKYMEHTI OyB MiApOOJICHHH 1 SKIIO
BIJICYTHSI BUHA BiJITIOBIJAJIbHOTO OTEpaliifHOro npamniBHUKa baHky.



¢ PAOABAHK

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.
8.19.1

BaHK He Hece BiATOBiATBHOCTI 33 HOCTOBIPHICTh 3MiCTy PO3PAaXyYHKOBOIO JOKYMEHTA, 0(hOPMICHOr0
Knienrowm, i Bci cynepeyky, sKi MOKYTh BHHHUKHYTH 3 IIMX IHUTaHb MK KilieHTOM Ta oTpumyBadeMm
(cTaryBaueM) KOIITIB MalOTh BUPINIYBATUCS MK HUMHU B CyJJOBOMY TOPSJIKY 0e3 yuacti banky.
BignosinanpHicTh 3a BiANOBIAHICTH iH(OpMarii, 3a3Ha4eHOi B PO3PaxXyHKOBOMY JOKYMEHTI, CYTi
orepaiiii, 3a KO0 3AIHMCHIOEThCA Tiepekas, Hece KiieHT, sikuii y pasi ii HeBimoBITHOCTI 30008’ 13aHU I
BIJIIIKOZOBYBAaTH baHKy 3aB1aHy BHACIIOK LBOTO HIKOTY.

3a HeonmepkaHHs cBoedacHO KirieHTOM 3amoBieHoi BigmoBigHo 1o 11.8.3.4. JloroBopy, TOTIBKH,
OaHKiBChKHMX MeTamiB 3 BUHU Kiienra, KimieHT 3000B’s3anuii Ha BuMOTY banky crmatutu mrpad y
po3mipi 1 % (oauH MPOLIEHT) B 3aMOBJICHOI CyMH.

VY pasi nputsarHeHHs baHKy 10 BiANOBINAaTBHOCTI 3a MOPYIIEHHS BaJTIOTHOTO 3aKOHOJABCTBA, IO
cranocs 3 BuHu Kitienrta, Kiient BigmkonoBye banky 3aBaaHi 30UTKH y TOBHOMY 00CS31.

[Ipu BUKOpHUCTaHHI I 3IIMCHEHHS PO3PaxXyHKIB €JIEKTPOHHOI IOLITH, TEJIEKCHOTO 3B‘S3Ky abo
MDKHapOoaHOI MikOaHKiBChbKOi cucteMn SWIFT Bank He Hece BiOBIIAIbHICTh 32 HECBOEYACHE abo0
HEHaJIe)kHEe BHUKOHAHHA OaHKIBCHKOI omepamii mo 3apaxyBaHHIO KomTiB Ha Paxynok Kiienra y
BUIAJKY MOPYIICHHS OaHKOM-BIAMPaBHUKOM MOJIOKEHb 1 3000B‘sA3aHb, BUKJIAJIEHUX Y BIAMOBIIHUX
MDKOAHKIBCBKHX ~JIOTOBOPAX MPO BIIKPUTTS KOPECTIOHAEHTCHKUX PaxXyHKiB, CTAaHIAPTIB Ta MPaBUII,
sukiagennx y SWIFT User Handbook, mirounx Ha maTy 3aiACHEHHS IUIaTeKYy.

bank 3BIIBHSIETHCS BiJl BIAMOBINATBHOCTI 32 HEBUKOHAHHA (HEHAJIC)KHE BUKOHAHHS) 3000B’sI3aHb 32
naHuM J[oroBopoM y TOMY BHIIAJIKY, SKIIO Y BiAMOBIIHOCTI 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Oyje
MIPOBEJICHO TIPUMYCOBE CHUCaHHS (CTSATHEHHs) komTiB 3 Paxynky KirieHta abo HakiageHWit apemT
Ha TPoIIOBi KOIITH Ha PaxyHKy/ax B mopsaKy, nepeadaueHoMy YHHHUM 3aKOHOJaBCTBOM Y KpaiHU.

VY pasi 3akputts [lorounoro paxyHky, bank Bumae KiieHTy rotiBkoro, 0aHKIBCbKUMH METalaMHu abo
MepepaxoBye 3a JOPYUYCHHSM KITi€HTA (3asBU HA 3aKpUTTS PaxyHKY) Ha 1HIIMHA 0COOOBUN PaxyHOK,
BrU3Ha4YeHUH KIlieHTOM y 3as1Bi Ha 3aKPUTTS PaxyHKY, BCIO CyMYy 3QJIMIIKY KOIITiB, 0aHKIBCHKHX METAJIiB
Ha [loTrouHOMY paxyHKYy.

Bunaua roriBku, 0aHKIBCHKHMX METalIB MPU 3aKPUTTI paxyHKy a00 mepepaxyBaHHS 3a JIOPYUYECHHSIM
KJIi€HTA (3asiBM HA 3aKPUTTS PaXyHKY) 3M1HCHIOEThCS 3TiHO 3 Tapudamu banky.

Oco6mmBocCTi 00c/IyroByBaHHS OTOYHUX PAaXyHKIB y 0aHKIBCBKHX MeTaj1ax:

3a posnopskeHHsM KiieHTa 32 MOTOYHUM paxyHKOM y OaHKIBCBKHMX MeTajaX 3iHCHIOIOTHCSA Taki
orepariii:

8.19.1.1 Ha paXyHOK 3apaxOBYIOTbCS OaHKIBChKI METaJIH:

BHeceH1 0e3 (I3MYHOi OCTAaBKH;

v mepepaxoBaHi 6e3roTiBKOBUM MUISIXOM 3 MIOTOYHOTO abo0 IEMO3UTHOTO paxyHKy KiieHra, Ha sKkoMy
00JIIKOBYIOTHCSI OaHKIBCHK1 METAJIH;

v/ KyIUIeHi 3a JOpyYEHHIM BIACHHKA PaxyHKY.

8.19.1.2 3 paXyHKY NPOBOJSATHCS TaKl BUJATKOBI Ollepariii:

BHJa4Ya OaHKIBCHKUX METAIIB;

nepepaxyBaHHS Ha BIIACHUM IMMOTOYHHUIA a00 NETO3UTHHI paxyHOK KitieHTa;

npojax OaHKIBCBKUX METaliB;

nepepaxyBaHHs 3 METOIO 3/11HCHEHHSI KOHBEPTAIIii OJTHOTO OaHKIBCHKOTO METAy B 1HIIIH.

AN NI NN

8.19.2 Bunarkosi Ta mpubyTkoBi onepartii 3a Paxynkom KitienTa B 0aHKIBCHKUX MeTaslax 3/1i{CHIOIOTbCS

8.20.

8.20.1.

bankom 3 moTpuMaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU, BHYTPINIHIX MOJ0XKEeHb baHka Ta Ha
migcraBi mnoaanux Kiientom 10 banky 3asgB  mpo  KymiBIIO/MpoAaX OaHKIBCHKOTO —MeTaly,
BHECEHHS/BUJIauy OaHKIBCHKOTO METally, IUIaTLKHOTO JIOpYyYeHHs B OaHKIBCbKOMY MeTani. Bupawa
0aHKIBCHKHMX MeTaliB 3 paxyHKy KirieHTa 311iCHIOETbCS, 3a y3rokeHHsM KitieHTa, 3MuBKaMu, Macoro He
MEHIIIOI0 HIXK Maca 3JIMBKiB, BHECEHUX Ha PaXxyHOK.
YMoBHM HaJaHHSI NMOCIYIM KYHNiBJI/MpoaaKy/KOHBepTalil iHO3eMHOI BaJII0OTH 200 0aHKIBCHKHX
MeTaJliB Ha MiK0AHKIBCbKOMY BAJIOTHOMY PMHKY 3a Jopy4eHHsIM Kilienrta:
Knient namae 3asBy (momatok Ne 16 no mporo [oroBopy) mo banky y mamepoBoMy BHIJISIAL JO
MiIPO3LTy, e 0O0CIyroByeThbess paxyHoK KirienTta. 3asBa Ji€ mpOTATOM CTPOKY, HEOOXITHOTO ISt
BHUKOHAHHS TaKO1 BAJIFOTHOI Orepartii.
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8.20.2. Kymisis, mpojax abo KOHBEpTallisl iH03eMHO1 BaTtOTH (0aHKIBCHKHX METaJIiB) TPOBOIUTHCS OAHKOM Ha
MiJCTaBl Ta y BIANOBIAHOCTI JO BUMOT MJIIOYOTO 3aKOHOIABCTBA. 3asiBa i€ IMPOTITOM CTPOKY,
HEOOX1THOTO JIsl BUKOHAHHS TaKoi BAFOTHOT orepartii, ajie He Ounbiie 30 KaJeHIapHuX JTHIB.

8.20.3. bank npuiimMae 10 BHKOHAHHS 3asBY PO KYMIBIIO 1HO3EMHOI BATIOTH IICIS NOJAHHS KIIIEHTOM
JOKYMEHTIB, SIKI € TIJACTaBOIO JUIsl KYIBII 1HO3€MHOI BallOTH (3a HEOOXigHOCTI) Ta TIiCis
nepepaxyBanHs KiieHToM Ha okpemuii ananmituuauii paxyHok B AT “Ab “PAJIABAHK” komrtu B
TPUBHSAX Y pO3Mipi, [0 MOTPIOHWK s KymiBIl iHO3eMHOi BaOTH (OAaHKIBCBKMX MeETasiB)
3a3Ha4YCHOI(MX) y 3asBi.

8.20.4. TlomanHsM 3asBM NPO KYIIBIKO 1HO3eMHOI BamoTu (OaHKiBcbkuX MetaniB) KiieHt mopydae banky
yTPUMAaTH KOMICIHHY BHUHAropojay B TPHUBHAX, 3rigHO 3 gitounMu Tapudamu banky 3 moTodnoro
paxyHKy y TPUBHI, 110 BIAKPUTO 3a UM J[oroBopom.

8.20.5. IlogaHHsAM 3asiBM IpO MpoAax iHO3eMHOI BaimioTH (OaHKiBChkMX MeTaniB) Kiient nopyuae banky
CIHUCATHU 3 MOTOYHOTO PAaxXyHKY B 1HO3eMHIN BalltoTi (OaHKIBCHKUX METAlliB), KM BIIKPUTO 32 UM
JloroBopom, cyMmy KOIITIB B iHO3eMHil BaiOTi (0aHKIBCBKHX MeTajlax), IO MPOJAETHCS Ta Y BUMIAAKY
MPOJaXXy 1HO3eMHOI BaltoTH (OaHKIBCHKUX MeTalliB) Aopy4yae baHky yTpuMatu KOMICiHHY BUHArOpoay
B TPUBHSIX, 3T1HO 3 AitounMHu Tapudamu baHKy, 3 KOIITIB, OTpUMAHHX BiJl MPOJIAXKy 1HO3EMHOI BAIIIOTH
(OankiBchkux MetaniB). Cyma He BUKOPUCTaHOI 1HO3eMHOI BaiOTH (OaHKIBCHKMX METAiB)
MOBEPTAETHCS HAa IOTOYHHUH PaxyHOK, 3 IKOTO BOHA OyJIu criMcaHa.

8.20.6. ITomanHsiM 3as1BU PO KOHBEPTAIliI0 1HO3eMHOT BamtoTH (OaHKiBCchbKuX MeTaniB) KiieHT nopydae banky
nepepaxyBaTd 3 MOTOYHOTO PaXyHKY B iHO3eMHIiN BamoTi (0aHKIBCHKMX MeTanax), SIKHH BIAKPUTO 3a
uuM JloroBopoM cymy iHO3eMHOI BasltoTH (0aHKIBCHKMX METaJiB), 10 KOHBEPTYEThCS y PO3MIipi, SIKUN
noTpibeH st KOHBepcii Ta Aopydae baHKy yTpuMaTé KOMICIHHY BHHAropojy B TPHBHSX, 3TiJHO 3
nitounmu Tapudamu banky, 3 paxyHKy y TPUBHSIX, 1110 BKa3aHO Yy 3asBi. Y pasi 37iliCHeHHs onepallii 3a
KypCOM, HHXKYUM, Hi)K 3a3Ha4YEHUH y 3as1Bi, 200 B pa3i HEMOKJIMBOCTI BUKOHAHHS 3asBH KutieHT nopydae
banky nepepaxyBaTu KOUITH, 110 3TUIIMIINCH HA TOTOYHUI PaxyHOK 3 IKOTO BOHM CIMCcaHl. Y 3asBi Ha
KoHBepTalito KirieHT Bka3yeTbcs a00 cyMa BalOTH (Macy OaHKIBCHKMX METalliB), 1110 KOHBEPTYETHCS
(mpomaeTncest), abo cyma BaloTH (Macy OaHKIBCHKMX METAIIB), 110 KYITYEThCS.

8.20.7. 3a momaHOIO 3asBKOI0 baHK Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOMITIiB (OaHKIBCBKUX METAiB)
banky.

8.20.8. Kypc (kpoc-Kypc) BiAMOBIAHOT yroAu Mpo KYHIiBIIIO, MPOJaKk a00 KOHBEPTAIIF0 1HO3EMHOI BaIIOTH 200
0aHKIBCHKMX METalliB BCTAHOBIIOETbCA BaHKOM caMOCTIMHO 3 BpaxyBaHHSIM OOMEXEHb BKa3aHUX Yy
3asB1 KiieHTa. B 3asBi KIIIEHT MOXKe 3a3HadaTd IUGPOBE 3HAYCHHS KypCy KYIIBII, Mpojaxy abo
KOHBepTallii iHO3eMHOi BamioTH (OaHKIBCBKMX METalliB) B TPHUBHAX a00 3a3HA4UTH '"3a KypcoM
YIIOBHOBaXEHOTO OaHKY".

8.20.9. flkmio KyruleHa iHO3eMHAa Ball0OTa Ha MDKOAHKIBCBKOMY BaJllOTHOMY PHUHKY YKpaiHu He Oyne
repepaxoBaHa 3a MPU3HAYEHHSIM y BU3HAYEHMM 3aKOHOJABCTBOM YKpaiHM cTpok, KiieHT nopyuae
banky npojatu iH03eMHY BaJIIOTY Ha MIXKOaHKIBCbKOMY BaTIOTHOMY PUHKY Y KpaiHH.

8.20.10.bank moBepTae 6e3 BUKOHAHHS 3asIBU MPO KYITIBIIO, TIPOiaxk a00 KOHBEPTAIIF0 iHO3EMHOT BATFOTH B pasi
BIJICYTHOCTI JIOKYMEHTIB, sKi MOTPiOHI /Ui KYMIBJII 1HO3€MHOI BAJIOTH Ha MDKOaHKIBCBKOMY
BATIOTHOMY PUHKY YKpaiHU Ta JJIs 3/11CHEHHS YIIOBHOBAXCHUM BaHKOM BaJFOTHOTO HATJISTY 3@ Ii€I0
oTieparli€ro KIieHTa.

8.20.11.bank noBepTae 63 BUKOHAHHS 3asBH MPO KYIIBIIO, MPOAaX a00 KOHBEPTAII0 i1HO3EMHOI BaJFOTH 200
0aHKIBCHKHX METalliB, SKIIO0 baHK BUKOHYE JOKYMEHT IpO apemT abo MpuMyCOBe CIIMCAHHS KOIUTIB 3
paxyHKy, SKUI BUKOPHUCTOBYETHCS KIIEHTOM JJIsl KyMiBil a00 Mpoiaxy iH03€MHOI BaJIIOTH.

8.20.12.bank moBeprae 0e3 BUKOHAHHS 3asBY B pa3l 3akiH4eHHi ii TepMiHy aii, BIACYTHOCTI KOIUTIB A ii
BHKOHAHHS a00 B 1HIINX BUIIAJKaX, Iepea0adyeHUX TIF0YHM 3aKOHOJABCTBOM.

8.20.13.Ilpu moBepHeHHi 3asiBU, baHK mpocraBise Ha 3asBi Haanuc «lloBepHeHa Oe3 BUKOHaHHS». 3asBa
MOBEPTAETHCS 3a MIAMKACOM BIAMOBIAAIIBHOTO BUKOHABIIS Ta KOHTPOJIEpA MIAPO3ILTY. 3a MUCHhbMOBOIO
BUMOTOI0 KilieHTa baHk, micns 3aificHeHHs omnepariiii 3 KymiBii abo Mpojaxxy 1HO3eMHOI BalIOTH abo
0aHKIBCHKHMX METANIB Ha/la€ KIIE€HTY 1H(QOpMAIliI0 PO CyMY KYIUIEHOT a00 TPOo1aHOT 1HO3EMHOT BAJTFOTH
ab0 Macy KymieHHX abo mpojaHuX OAHKIBCHKHX METAIIB Yy TPOHCHKUX YHIISX, KYypC, 32 SIKUM 1HO3eMHa
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BaJitoTa a00 OAHKIBCHKI MeTalu Oy/au KyIuleHl abo IMpojiaHi Ha Mi>KOAHKIBCBKOMY BaJIFOTHOMY PHHKY
VYkpainu, cymy BCiX BUTPAT, SIKY CIUIATUB KJIIEHT 3a MPOBEACHHS IUX onepariil. [apopmartis HagaeTbes
3a KOXKHOIO orepaitiero. Bapricte HamanHs Takoi iHdopmarlii Bu3HadeHa fairounmu Tapudamu banky.

8.20.14.KimienT Mae mpaBo BiAKIUKaTH 3 baHKy, 3asBy Mpo KyIiBJIIO, MPOAaX ad0 KOHBEPTALil0 1HO3EMHOI

8.21.

8.21.1.

8.21.2.

8.21.3.

8.21.4.

BAIIOTH a00 OaHKIBCHKMX METANIB Yy TMOBHINM a00 YacTKOBIM CyMmi HIJISAXOM IOJAHHS JIUCTa TIPO
BIJIKIIMKAHHS, CKJIQJCHOTO B JOBUIBHINM (popmi. JIuCT HamaeThcs a0 MiAPO3AUTY 1€ OOCITYyroBY€THCS
paxyHoK KiieHTa. B pasi sik mo baHk moHic BUTpaTH Ha BUKOHAHHS TakKoi 3asBKH, KIIEHT MOBHHEH
KOMIICHCYBATH TaKi BUTPATH.

Oc00,1uBOCTI 00CTYrOBYBAHHS MOTOYHUX PAXYHKIB i3 cieliaIbHUM Pe;KMMOM BUKOPUCTAHHS, 110
BiIKpUBAKOTHCSI OaHKAMH, 3 METOI0 PO3MillIeHHS NAeKJIAPAHTAMHU KOWITIB B HALIOHAJBbHIN Ta
iHO3eMHiil BaJII0TaxX y roTiBKoBiil (popMi Ta/a00 0aHKIBCHbKMX METAJIAX /10 NOAAHHS IeKJIapAHTAMK
0/IHOPa30Boi (cneniajbHOI) T0OPOBIIBLHOI AeKIapaiii.

Ckopucrarucs 0JJHOPa30BUM (CHeIiaIbHUM) TO0OPOBUIBHUM JEKIapyBaHHAM MOXYTh (Di3udHi 0cOOH -
PE3UICHTH, Y TOMY YHUCIIi CaMO3aiHATI 0COOM, a TaKoXK (Pi3MUHI 0COOH, SIKi HE € pe3uAeHTaMH Y KpaiHu,
ane siki OynM pe3suIeHTaMd Ha MOMEHT OTpUMaHHs (HaOyTTs) 00’ €KTIB JeKJIapyBaHHS YA HA MOMEHT
HapaxyBaHHs (OTpUMaHHA) JOXO/IIB, 32 PAXyHOK SKUX Oynu oTpruMaHi (HaOyTi) 00’ €KTH AeKIapyBaHHS,
1 sixi BinnosigHo Ao [TonatkoBoro Konekcy € un Oynu rmiiaTHUKaMu MOAATKIB (ami - JEKIapaHT).
JleknapaHtaMu HEe MOXYTh OyTH OCOOM, SIKI CTAaHOM Ha JaTy IOYaTKy Iepiogy OJHOPA30BOTO
(crenianbHOT0) AOOPOBUIHHOIO JACKIAPYBAHHSA € MAJONITHIMU/HEMOBHOMITHIMUA a00 HeIi€3JaTHUMU
ocobam¥ 1 pH IIbOMY 1epeOyBarOTh Ha TOBHOMY YTPUMaHH1 iHIIHUX 0oci0 (y ToMy uucii 0aThKiB) Ta/abo
JepkaBu, abo € oco0aMu, AI€3MATHICTh SKMX OOMEKEHa 1 HajJl TaKHMHU OCOOaMH BCTaHOBJICHA
OTTiKa/TKITyBaHHSI.

JlexmapaHTamMu TaKOK HE MOXYTh OyTH 0CO0H, 5Ki 3a OyIb-sKUi pik, mounHatouu 3 1 ciuns 2005 poky,
1mojiaBaiy ab0 MaroTh MMOJABATH JICKJIApallii BiAMOBIIHO J0O 3aKOHIB, M0 BU3HAYAIOTh YH BHU3HAYAIN
IIPaBOBI Ta opraHizauiiiHi 3acanu y cdepi 3anmoliranHs Kopynuii (KpiM THX, SIKi MpeTeHAyBalu abo
MPETEHAYIOTh Ha 3alHATTS MOCaa, nepeOyBaHHs Ha SKMX BHMarae 4 BUMAarajio Bil 0cOOM NOJaHHS
BIJIMOBIAHOI JAeKIapaliii, Ta He Oynu nmpu3HavyeHi abo oOpaHi Ha BIAMOBIHI OCAIHN).

JlexnmapanTaMu HE MOXYTh OyTH 0COOM, CTOCOBHO SIKMX 3 OOKy YKpaiHM 3aCTOCOBaHI CHeIliajbHI
€KOHOMIUHI Ta 1HII 00MeXyBaJIbH1 3aX0AM (CaHKLii) BiAMOBiAHO 10 3akoHy Ykpainu "IIpo caHkmii".
Jlig et o1HOPa30BOro (CrenialbHOro) T00pOBUIBHOIO JIE€KJIapYBaHHS JAEKIApaHT Ma€ pO3MICTUTH
KOIITH B HalllOHAJbHIA Ta 1HO3EMHIM BalIOTax y roTiBKOBiH (hopMi Ta/abo GaHKIBCHKMX MeTanax Ha
MTOTOYHOMY PaxyHKY 13 clieliaJIbHUM PEKMMOM BUKOPHUCTAHHS J10 IIOJIaHHS OIHOPA30BOi (CHelialbHO1)
JTOOPOBUTBHOT IeKIIapaii.

[licns momanHs omHOpa3oBOi (cmerianbHOI) JOOPOBUIBHOI JEKJapallii MpPOTATOM  MEpIoay
OJTHOPa30BOro (CIeniaibHOro) JOOpOBUIBHOTO JIeKJIapyBaHHS JEKJIapaHT MOXKE OJIHOPa30BO
CKOPHUCTATHUCS MPAaBOM JIOJATKOBOTO PO3MIIIEHHS KOIITIB y HAI[lOHAIBHIN Ta/ab0 1HO3€MHIM BaIIOTI Y
TOTIBKOBil (opmi Ta/ab0 GaHKIBCHKMX MeTajaX Ha CHEliaJbHOMY PaxyHKY Ta y TakoMy pa3i mae
MOJAaTH YTOYHIOIOUY OJTHOPA30BY (CIelialibHy) T00pOBUIbHY JACKIapaIlifo.

bank Bigmosisie Knienrty (lexnapanty):

- Y BHECEHHI F'OTIBKOBUX KOIITIB OaHKIBCHKHUX METaJIB Ha ClieliaJbHUI paXyHOK, SKIIO TaKi TOTIBKOBI
KomTH a0o OaHKIBCHKI METajJd MaloTh JKEpeia MOXO/UKEHHS 3 KpaiHM, BU3HAHOI Jep:KaBoOro-
arpecopoM 3TiJTHO 13 3aKOHOM;

- Yy BCTaHOBJEHHI (MATPUMAaHHI) JAIIOBUX BIAHOCHH / BIAKPUTTI CHELIAIBHOTO PaXyHKY
(oOciyroByBaHH1), y TOMY YHCJI IUIIXOM PO3IpBAaHHS JIUIOBUX BITHOCHH, 3aKPHUTTS CHEI1aJbHOTO
paxyHKy / mpoBezieHH1 (iHaHCOBOI omeparlii y BUMaJKax, BU3HAUEHUX y cTaTTi 15 3akony YkpaiHu
«[Ipo 3amobiranHs Ta MPOTUALIO Jierasizanii (BIAMUBAHHIO) JOXO/IIB, OJIEPKaHUX 3JIOUMHHUM ILUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAacCOBOTO 3HUIIICHHS».

[IpuitmanHs BiA JeKIapaHTa TOTIBKOBUX KOIUTIB, OaHKIBCBKUX METAJIB 3 (DI3UYHOIO MOCTABKOIO IS
3apaxyBaHHs Ha CHeliajbHI paxXyHKHU JeKJIapaHTa 311HCHIOEThCS Yepe3 onepalliifHy Kacy 3a 3asBO0 Ha
nepekas roTiBku, ¢popma skoi BU3HaYeHa [HCTPYKITi€IO MpO BEACHHS KAaCOBHX OIepaliii OaHKaMH B
VYkpaiHi, 3aTBepkeHo0 octaHoBoto [IpaBninns HanionansHoro 6anky Ykpainu Big 25.09.2018 p.


https://zakon.rada.gov.ua/laws/show/1644-18
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Nel03. 'V pexsizuTi «IIpu3HadueHHs 1aTexy / 3MICT orepaltii» 3asBH Ha MepeKas TOTIBKU 3a3HAYAETHCS
«100pOBIUIBHE JCKIapyBaHHS.

8.21.5. Ilicns 3aBepiieHHs poueaypy (piHaHCOBOTO MOHITOPHHTY Ta MIATBEPIKECHHS DKEPE MOXOHKCHHS
TPOIIOBUX KOIITIB, 0aHKIBCHKUX METAJIB, ICKJIApaHT Ma€ MPaBO NepepaxyBaTH HA BIACHUI MOTOYHUI
paxyHOK (i3uuHOi ocobu, BimKpuTuii B baHKy, a00 3HATH TpoOIIOBI KOIITH, OAaHKIBCHKI METajd, Ta
3aKpUTH CHEIIaTbHINA PaxyHOK.

8.21.6. B pa3i mepepaxyBaHHS KOIITIB 31 CIEMIAJIBHOIO PaXyHKY Ha 1HIMUW BJIACHUH paxyHOK a00 3HSTTS
TOTIBKU Ta BiJICYTHOCTI 3aJMINKY KOIITIB Ha CIHEIialbHOMY paxyHKy, KiieHT Hamae 3rony, a bank
3aKpUBAE CICHIATBHUI PaxXyHOK IMPOTATOM IT'ATH OAHKIBCHKUX IHIB 3 JHS TPOBEICHHS OCTaHHBOI
omepariii 1o crHerialbHOMy paxyHKy, 0Oe3 momaHHs 3asBku KiieHToM Ta 0€3 J07aTKOBOTO
noBiomiieHHst KitieHTa IIpo 3aKpUTTS paxyHKY.

8.21.7. [llicns 3apaxyBaHHS Ha paXyHOK TOTIBKOBUX KOIITiB, 0aHKIBCHKHX METaNiB 3 (Pi3MUHOIO MMOCTABKOIO Ta
70 3aBepIICHHS Npoueaypu (iHAaHCOBOIO MOHITOPHHTY Ta HiATBEPIKEHHS JKEpeN ITOXOIKECHHS
IPOLIOBHX  KOWITIB, OaHKIBCBKMX METaJiB, JCKJIAPaHT HE Ma€ MpaBa PO3MOPSIKCHHS
KOIITaMK/0aHKIBCBKMMHU METalaMu Ha PaxyHKY.

8.21.8. Bumucku 3i CHemiaJbHOTO PaXyHKY/TOBIIKH MPO BIAKPUTTS CIHEIabHOTO PAaXyHKY Ta 3aIHIIKY
KOIUTIB Ha HbOMY (y TamepoBii) HaJAIOThCA 33 YMOBU IHCHMOBOTO 3BepHEHHs JlekiapaHTa B
narnepoBiit popmi abo B €IEKTPOHHOMY BUTJISIII HA €TICKTPOHHY aJpecy KIIEHTA, sIKa BKa3aHa y 3aluTi
KJieHTa. Po3Mip BUHaropoau 3a HaJaHHS BUNMCKW/IOBIAKYM Bu3HadaeThest Tapudamu banka.

8.22. YV Bumaaky oTpUMaHHS MmiaTBep/pKeHoi iHdopmarii momo npucBoeHHs KiieHty crarycy O6e3BicTi
3HUKIIOTO BaHK Mae npaBo NMpU3YNMUHUTH 31HCHEHHS onepaiii 3a PaxyHkom.

9. YMOBM HAJIAHHSI ITIOCJIYT 3 BUKOPUCTAHHSM CUCTEMHU JUCTAHIIAOHOT O
OBCJIYTOBYBAHHSA PAXYHKY

9.1. bank 3nificHtoe Jlucranuiiine o6cimyroByBaHHs KitieHTa 3a nomomororo CHCTEMM JTUCTAaHIIHHOTO
oOcinyroByBaHHsi paxyHky RB24 3a mnnaty (xomiciiiHi BuHaroponau), Bu3HaueHi Tapudamu.
KopucryBanns cepicamu RB24 He ckacoBye MOKJIMBOCTI BUKOPUCTaHHS MAlIEPOBUX PO3PAXyHKOBUX
JOKYMEHTIB, IIO HAJAlOTHCS Yy BCTAHOBJICHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHW TMOPSAIKY Ta Ha
yMOBax 1poro Jlorosopy.

9.2. 3 wmeroro 3aiiicHeHHs KiieHToM OaHKIBCBKMX oOmepaiiid, 0 He IMOB'I3aHl 13 3A1HCHEHHSIM

HiANPUEMHUIIBKOT Ta/ab0 He3asiexxHo1 npodeciiiHoi aisnbHOCTI, baHk, 3a ymoBH HasgBHOCTI y KiieHnTa
3apeecTpoBaHOro Ta BepudikoBaHoro B banky Homepa ¢giHaHcoBOro TenedoHy, MOKe HaJlaBaTu HOMY
noctyn 1o RB24.
KiienT nomnepenHbo o3HaloMUBCS 3 yMOBaMHU HaJaHHsS MOCIYr 3 BUKOpUCTaHHSIM RB24, sxi iioro
BJIAIITYBAJIM, MIATBEPIKY€E CBOIO 3r0Jly 3 HUMHU Ta CBOIO TOTOBHICTh Ta Oa’kaHHS BUKOPUCTOBYBATH
BKa3aHu# cepBic baHKy, HUIIXOM caMOCTIHOT akTHBaLlii 00JIIKOBOTO 3aIIMCY B cCUCTeMI. bynib-sKke iHIIIe
MUCbMOBE IMIATBEPXKEHHS HasBHOCTI 3roau KiieHta 3 mporo mpuBoay He mnoTpiOHO. KimieHty
ABTOMATUYHO HAJIA€THCS MOMJIMBICTH 32 CBOIM Oa)KaHHSM BHUKOPHCTOBYBATH MOOUTRHUN 3aCTOCYHOK
RB24. V pa3i HeBUKOPUCTaHHA MOOIUTBHOIO 3aCTOCYHKY KIli€eHT MOroJpKyeThesi 3 THM, IO BiH Hece
pusuku HeoTpuMmaHHs [loBimoMieHs Bi baHky, 30kpema TpaH3aKUIHHUX MOBIAOMIIEHb MPO 31HCHEH]
oreparii 3 BUKOPUCTaHHSAM KapTKH.

9.3. Kumient 3naiiicHtoe noctyn 1o RB24 gepes mepexy Internet, BukopuctoBytoun MoOiIsHUN 3aCTOCYHOK
RB24.
9.4. Hoctyn mo mepexi Internet, a Takox 10 IHIIUX TEXHIYHUX 3aC00IB Ta MPOTrpaMHOTO 3a0e3MeUeHH!,

0 € HEeOOXIAHMMHU Ui 3IIHCHEHHS JOCTymy Ha callT cucremu RB24, He € mpeameTroM IbOro
JloroBopy, 1 3a6e3neuyeThest KiieHTOM caMOCTIHHO 1 3a HOTO BJaCHUN PaxyHOK.



¢ PAOABAHK

9.5.

9.6.

9.7.

9.8.2.

9.8.2.1.

9.8.2.2.
9.8.2.3.

9.8.24.
9.8.3.

9.8.4.

Krient 3a gomomoroio RB24 iniuitoe, a bauk, 3a paxyHok KiieHTa, BHKOHYe GaHKIBCHKi omepatii,
BIJIIIOBITHO 10 IIbOTO JOTrOBOpY Ta B paMKax npaBui i perinamenTy oocinyroByBanHs Kiientis AT «Ab
«PAJJABAHK» nna Omepariif, sKi 3IIHCHIOIOTBCST 3 BUKOPHUCTAHHSM CHCTEMH  JIUCTaHIIHOTO
oocnyroByBanHs ~RB24  (manmi - Permament oOciyroByBanHsi (RB24)), mo po3mimieHi Ha
KopriopatuBHOMY caiiTi banky. IHiniroBanus Kiientom Oyap-sikoi onepaiii yepe3 RB24 € nocraTHiM
MiATBEPHKEHHSIM TOro, mo KilieHT 03HAallOMHMBCS 3 YAHHUMHU Ha BIJNOBIIHUNA MOMEHT YMOBAaMH,
tapudamu ta Pernmamentom o0ciayroByBanHs (RB24), BoHM oMy 3po3yMisi Ta BiH MOTOKYETHCS 3
HUMH Ta IpUHAMAE iX.

Hananus Kimienty nepBunHOTo noctymy no RB24 3niiicHioeTbess bankoM 3a yMOBH HasiBHOCTI Y
Knienrta 3apeectpoBanoro ta BepudikoBaHoro y banky Homepa ¢inancoBoro tenedoHy, OTpUMaHHS
Koy akTtuBamii y Buriasgi SMS Ha Homep ¢dinaHcoBoro TenedoHy Ta CaMOCTIMHOI aKTHUBAIlii
o0mikoBoro 3amucy B cucrteMi. KiieHT po3ymie Te, mo BukopuctanHs HuUM RB24 ne moz6asisie
KiienTa MOXIMBOCTI 31MCHUTH BiAMOBIIHY OAaHKIBCHKY OIEpalliio 3BUYaiiHUM 4MHOM. Po3ymiroun
e, Kimient y pasi Bukopuctanus RB24 3a3naneriip OromKy€eThes 3 TAMU PU3UKAMH, SIKI  [TPUTAMaHHI
po6oTi B Mepexi [HTepHeT.

[Ticns 3nificHeHHsT caMOCTiHOT akTHBallii 00MiKOBOTO 3amucy KiieHT aBTOMaTHYHO OTPUMYE AOCTYI
no RB24. Ilicna axtuBanii o6mnikoBoro 3amucy RB24 Kiient moxke BukopuctroByBatd RB24 i3
3aCTOCYBAaHHSM 3ac00iB mocTymy 10 RB24, 110 BUAar0THCS/BU3HAYAIOTHCS baHkoM /ist aBTeHTH(IKAITii
KiienTa.

Jlo 3aco0iB noctymy 10 BeO-3acTocyHky RB24 HanexaTh JOTiH KOPUCTYBada, Hapoib Uil BXOIY, KO
JOCTYIY.

J1o 3aco0iB 1ocTyIry 10 MOOUTEHOTO 3acTOCYHKY RB24 Hanexars:

JIOT1H KOPHCTYBava, mapoJib JJIsl BXOY, KOJ JOCTYITy a00

3aco0u OiomMeTpryHOi aBTeHTU(IKaLii, KOJ T0CTYITy a00

[1TH-xon RB24, xox noctymy.

Jlorin € iHpopMaIier0 0OMEKEHOTr0 MOIIUPEHHS Ta MOXKe OyTH moBigomiieHni KilieHToM BUKIIOYHO
cniBpoOiTHUKY banka. KiieHT 3000B'13aHull caMOCTIHHO 3a0e3MeYnuTH/TapaHTyBAaTH HEMOXIIMBICTh
OTpUMaHHS  TpeTiMH ocobamu 1HpopMmalii Mmpo JOTiH. Pu3MK 1 BCIO BIANOBIAAJIBHICTH 3a
HECAHKIIIOHOBaHE BUKOPHUCTAHHS JIOTiHA Hece BUKIIOYHO KIli€eHT.

ITapoas s Bxoay (naini 3a TekctoM - «llaponby), sxuit Bu3Hayae cam Kiient. I[Tapons Moxke Oytu
3MIHEHMH HEOOMEKEHY KUIbKICTh pa3iB. HoBuil maposnb (K0’keH HOBUM MapoJib) € JIIs MOJI0KEHD L[LOTO
Horosopy Ilaponem. IIpu npomy:

KitienT 30008B's13aH1I 3a0€31€UNTH/TapaHTYBAaTH HEMOXKIIUBICTh TPETIX 0C10 31MCHUTH JOCTYN Ta/abo
BUKopucTatu [lapois;

PH3UK 1 BCIO BIANOBIJANBHICTD 32 HECAaHKIIIOHOBaHe BUKopucTaHHs [lapoins Hece BukitouHo KiieHT;
Oynp-sKy oco0y, sika Bukopucrtaia Jlorin ta Ilaposns, bank 6e3ymoBHO BBakae 3a KiieHTa 1 He Hece
BiJITOBIAJIBHOCTI, SKIIO II€ HE BiJAIIOBIgA€E MIMCHOCTI;

Oynb-skuit HoBu# laponb BU3HaeThCs MM J[oroBOpoM i BciMa HOro 4acTHHAMHU.

Kon nocryny 1o RB24 nanaerscs y Burnsai SMS Ha Homep gpiHaHCOBOTO TenedoHy Miciis KOPEKTHOTO
BBeJIeHHA JioriHa Ta mapoisi/[IIH-kogy RB24 a6o npu mo3utuBHiN GioMeTpu4Hii aBTeHTU(IKALI.
Pusuku Hanpasieras SMS-noBinomiienHs Ha Homep ®inancoBoro tenedony KiieHra y BHImaaky Horo
BTpatu Ta/abo mepemaui Kiientom abo TenedoHHOIO KoMMaHielo, mo obciayroBye Kiienra, 6e3
MMCBMOBOTO MOBIIOMIIEHHS 1po 1el ¢akT banky, Hece Kmient. KiieHT moromxyeTscs, 1o oneparii,
3MIACHEHI 3 BUKOPUCTAHHSAM KOAY JOCTYMY O JI0JlaTKa, BU3HAIOTbCcA BUMHEHMMH KiieHTOM 1
OCKapKEHHIO HE M1UIAraloTh, 32 BUHATKOM BUIAJIKIB, IPSIMO MepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHu.
g 3minu a6o BigHoBieHHs mapois LIOK aBrenTtudikye KiieHTa Ta BUKOHYE CKHUIAHHS MapoJs.
[Ticna mporo KiieHT MOBTOPHO MPOXOIUTH MpPOILENypy aKTHBalii, MmiJg Yac sIKoi Mae MOXKJIMBICTBH
BCTAaHOBUTH HOBHI MapoJib.
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9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

Ilix yac 3iifiCHEHHS PO3PaXxyHKIB Ta iHIIKMX Jiif 32 goroMororo RB24 BHKOPHCTOBYIOTCS €IEKTPOHHI
JOKYMEHTH Ta TOBIJOMJICHHS, (DOPMH SIKMX BCTAHOBIIOIOTHCS bBaHKOM BIANOBITHO J0 BHMOT
HamionansHoro 6anky YkpaiHu, siKi MIIMUCYIOThCS eleKTpoHHUM mianucoM Kiienta y Burmsai OTII.
Jnst aBreHTH(]IKAMI] TiAMKUCYBavYa €JIEKTPOHHOIO TIOKYMEHTY 3aCTOCOBYEThCS €IEKTPOHHUM miamnuc. B
banky 3actocoByrothest EIl y Burmsani  OTII, 3renepoBanoro cucremoro RB24 Ta manpaBiieHoro 3a
nonomororo SMS-nioBinomiennst Ha Homep PinancoBoro tenedony Kiienra.

Knient Ta bank BCTaHOBIIOIOTH, I1IO:

JIOKyMEHT (30kpema EnexTpoHHI po3paxyHKOBI JOKyMeHTH Ta/abo Posmopsmxenns Kiienra)
CTBOpEHMH y MOOLIbHOMY 3acTOCyHKY RB24 micnsa aBrenTHdikanii KiieHTa 3 BUKOPHCTaHHSIM KOIY
poctryny a0 RB24, moxe BBaxarucs CropoHamu Ta mpuiimMatucs baHkoM sIK Takuii, mo ocoOucTo
1HIIIOBaHO, HAJIaHO 3TOY, BUNHEHO Ta mianucano KiienToM enekTpoHHuM mianucoM y Burisiai OTII;
JOKYMEHT (30kpema EnexkTpoHHI po3paxyHKOBI JOKYMEHTH Ha TMEpeKa3 KOMITIB MK BIACHUMHU
paxyHkamu ta/abo Posnopsmxenns Kinienrta) ctBopenuii y Be0-3actrocynky RB24 micns aBreHTrdikarii
Kiienra 3 BukopuctanasMm koay aoctymy a0 RB24, moxe BBaxarucs CTopoHamMu Ta HpUMaTHCS
bankoM sik Takui, 1m0 OCOOMCTO IHIIIiOBaHO, HAJAaHO 3TOAY, BUMHEHO Ta mianucaHo KiieHToM
eJIeKTPOHHUM Imiarucom y Burisiai OTIIL.

Crtpok nii OTII oOmexenwnii. B pasi 3atpumku BBenenHs OTII Kiienty HeoOxigHO BHKOHATH Aii 3
renepauii HoBoro OTII.

[lepeBipka bankom aBrentuunocti EIl enextponHoro mokymenta y Burisai OTII, mpoBomuthbes
ABTOMATUYHO MPOTPAMHO-TEXHIYHUMHU 3acobamu cucremu RB24.

CropoHu IiAIUIM 3ro[H, MO eneKTpoHHui nianuc y surisai OTIL:

BianoBigHO 110 cT. 207 LluBiTbHOTO KOJEKCY YKpaiHH, € MPaBOMipHUM MPU YKJIaJaHHI B MOJAIBIIOMY
Mix CtopoHamu yroj 3a ponomororo RB24 ta/abo mpu iHimitoBaHHi, miaTBepKeHH] Touo Kimientom
Oyab-sIKO1 omepartii, mepeadadeHoi UM  TOTOBOPOM Ta MOXIHBOCTIMU RB24;

MIJIUCYBay, IKMM CTBOPIOE e1eKTpoHHUM JokyMeHT 3 EIl, mum camum 3acBifuye, 110 o3HailoMuBcs 3
yCciM TEKCTOM JIOKYMEHTa, MMOBHICTIO 3p03yMiB HOTO 3MiCT, HE Ma€ 3arepeueHb J0 TeKCTY JOKYMEHTa 1
cBijoMo 3actocoByBaB cBiil EIl y koHTekcTi, mependaueHOMYy NOKYMEHTOM (MiANKCaB, MOTO/AUB,
3acBimuuB Touo). Jlokyment mianucanuit EIl y Burmsni OTII mae Takuil ropuanyHuii cratyc, mo u
ManepoBUil TOKyMEHT 3 ocooucTuM nianucoM KiieHTta 1 He Moxke OyTHW BU3HAHUM HEJINCHUM Yepes
Horo enekTpoHHy Gopmy;

Bcl OaHKIBCBbKI omeparlii, yroiu, iHIII JOKYMEHTH/IHILIaTUBH, 3A1MCHEHI B E€JIEKTPOHHOMY BUIJISII,
€ EJEeKTPOHHHUMH JOKYMEHTaMH 1 BBaKAIOThCA TAaKUMH, IO YKJIAJEH] 13 JoJep>KaHHSAM MUCHMOBOI
dhopmu, 1 HE MOXKYTh OYTH OCKap>KeH1/BU3HAYCHUMH HEAIMCHUMU Yepe3 iX eNeKTPOHY GopMy;

Kiient 3000B's3aHmii 3a0e3neunTy Ta rapaHTyBaTd bBaHKy HEMOMIMBICTH TPETIX OCIO 3IIHCHUTH
noctyn Ta/abo Buxopuctatu OTII, a Takox mpuiiMae Bci PU3MKH TOB’sI3aHI 3 JOCTYIIOM Ta
BukopuctanusiM OTII TperiMmu ocobamu 0e3 momnepeaHbOro MUCbMOBOTO IMOBIOMIIEHHS baHKy;
pHU3UK, 30UTKH, Oy/ab-sKi MallHOBI BTpaTH Ta iHIIY BiAMOBIAJIBbHICTH 3a HEJOTPHUMAHHS YMOB LbOTO
JloroBopy B yactuni HecaHkiioHoBaHoro Bukopuctanus OTII nece Bukmouno Kiient;

Oynp-siky ocoOy, sika Bukopuctasia OTII bank O6e3ymoBHO BBakae 3a Kiienta 1 He Hece
BIJIMOBIAAILHOCTI, SKIIO II€ HE BiAMOBiAae MilicHOCTI. bynb-ska OaHKIBChbKa oOleparlisi, yroja TOIIO
HEe MOke OyTH BiJIMiHEHa, pO3ipBaHa, BH3HAHA HEMIWCHON, BIAKIMKAaHA TOIIO, SKIIO BOHA Oyia
31ificHeHHa 3 BUKopuctanusam EIT;

oynb-sxkuii OTII, Hamanuii Kiienty bankom 1 oTpuMaHWii HUM 3a JONoMororo SMS-ToBiTOMIICHHS
Ha HoMep DiHaHcOBoro TenedoHy, BHU3HAETHCS UM JloroBopoMm i1 Bcima Horo yactuHamu sk EIT
KiienTa, BnacHOpyY HakjIa/IeHUH Ha €NEKTPOHHUN JOKYMEHT

KiienT Hece pu3MK Ta HEraTMBHI HACHiAKW BTPAaTH, HE3aKOHHOTO 3aBOJIOJAIHHS, TEXHIYHOTO
MepexorieHHsT iHopMarlii Tomo MobiTsHOro Tenedony (BiamnoBigHoi SIM-kapTh).

3mina Homepa ®inancoBoro tenedony Kiienra Moxe OyTu 3AiiicCHEHAa BUKITIOYHO MIJISXOM TOJAHHS
Krnienrom no banky Bimnosimuoi 3asiBu  mpo 3MmiHy Homepy PinancoBoro tenedony Kiienra y
MUCbMOBOMY BUTJIsII Ta Bepudikaii Kiienra.
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Iepenik GaHKIBCHKMX ONeEparliif, yroj, JOKyMEHTIB (Hamami - «GaHKIBCHKMX ONEpariiii»), IO MOXYTh
Oytu iHimioBaHi/mignucani/yknageni — Kiierrom 3a momomororo RB24, a Takox mopsmok ix
3/1ICHEHHS BU3HAYAIOTHCS LIUM JIOTOBOPOM Ta (PYHKII1IOHATBbHUMH MOKJIMBOCTSIMH CUCTEMHU, a CaMe:
NepersaaTi OCHOBHI Ta JOJATKOBI KapTH;

NePersiAaTi CBOi PaXyHKH, ICIIO3UTH Ta KPEIUTH;

YOpaBiIsATH CBOiMH KapTamMu (OJIOKYBaHHS, YCTaHOBKAa JIMITIB, PO30JOKYBaHHS THMYacOBO
3a0JIOKOBAHOT KapTKH, 3aMOBJICHHS nociayru HaraxyBaHHs [1IH-komy, 3aMOBiIeHHS 3aMiHM KapTKU Ta
[TTH-xoxy, To1mI0) (32 HAABHOCTI TAKMX TEXHIYHUX YMOB);

BIIKPMBATH HOBI KapTH NIEBHOTO THUITY (32 HAIBHOCTI TAKMX TEXHIYHUX YMOB);

MOJIAaHHS 3asBKM Ha BCTAaHOBJICHHS JIIMITY oBepapadTy Ha paxyHOK KapTKH, IO BIAKPUTO B MeEXKax
3apIuiaTHOrO MPOEKTY;

MO/IaHHSA 3asiBKU Ha MOJIOBKEHHS CTPOKY KOPUCTYBAHHSI 1HIMBIIyallbHUM ceiipoM (32 HasIBHOCTI TaKUX
TEXHIYHUX YMOB);

BIJIKpHMBATH HOBI i MOTIOBHIOBATH 1ICHYIOY1 ICTIO3UTH (32 HASIBHOCTI TAKUX YMOB JICTIO3UTY);
OTPUMYBATU BUIIUCKH I10 KapTax, paXxyHKax, IEMO3UTaxX 1 KpeAUTax;

3MIACHIOBATH TEpeKa3u KOWITIB 31 CBOiX KapT 1 paxyHKIiB Ha CBOI KapTH Ta PaxyHKH, Ha KapTKH Ta
paxyHKH 1HIIUX KIi€HTIB baHkKy Ta Ha paxyHKHU, BIIKPHUTI B IHIIUX OaHKax YKpaiHu;

3MIACHIOBATH TIONEpeHbO 0OyMoBIieHI baHKOM mjartexki [jis MOMOBHEHHSA paxyHKIB aOOHEHTIB
MOOUTBHOTO 3B'I3KY, TUIaTeXkKi 3a IHTepHET, TeneOaueHHs, Tene)OHHUN 3B'SI30K, KOMYHAIIbHI Ta 1HIII
IUTATEXKI;

3MIACHEHHS NIepeKasy y HaliOHAJIbHIM BaJOTI 31 CBOiX KapT HAa KAPTKH BIIKPHUTI B IHIIMX YCTaHOBAaX
0aHkiB YKpaiHu y Mekax Ta 3a MpaBUIIaMH BCTAHOBJICHHUMH OaHKOM;

IIyKaTH OJIepP>KyBadiB IUIaTEXIB 3a 1X HallMEHYBaHHSIM, Ha3BOKO HAJIaHOI MOCIYTH a00 HAa3BOIO PErioHy,
B SIKOMY TIOCJIyTa HaJIa€ThCS;

MIOBTOPIOBATU OyIb-sIKUI paHille 3po0ieHuil nepekian ado miaTiX, BAKOPUCTOBYIOUH HOTO SK MA0JI0H
IUIsS CTBOPEHHSI HOBOTO TIepeKiIaay abo IiaTexys;

OTPUMYBAaTH JAOKYMEHTH MO OIEpamisx, 3aiicHeHnx udepe3 RB24, y Burmsini mmaTikHUX TOpYyYeHb,
KBHUTAHIIIM Ta pEeCTpiB MIATEXKIB;

HaJaHHs KON B €JeKTPOHHIN (opMi, 3 OpUTIHAJIB JOKYMEHTIB Ha MarnepoBUX HOCISIX 1H(OpMaIlii;
1HII1 1HQOpMalliiiHi Ta (piHaHCOBI MOCIYTH, ITepeI0adyeHi CUCTEMOIO.

bank B Oyab-skMii yac Ha CBiif pO3Cy/ Ta 3a BJIACHOIO 1HILIATHBOIO MOXE 3MIHUTH MEpeslik MOCIyr Ta
CepBiciB, sIKI HaJaroThCcs 3a nornoMororo RB24. 3okpema, ane He 0OMEXYIOUUCH, TPH BIICYTHOCTI Y
baHky TexHIYHOT MOXKITUBOCTI 1X HaJaHHS, HASIBHOCTI MMiJICTaB MiJO3PIOBATH MOXJIUBICTh HE3aKOHHOTO
JOCTYITy TPETIX OCI0 0 TPOIIOBHX KOIITIB KJIIEHTa 3 BUKOPHUCTAHHAM ayTEHTH(IKAIIWHUX TaHUX
KIIIEHTA, a TaKOX Yy BUIAJKaxX, epea0adyeHnux MpaBUIaMU BHYTPILIHHOTO KOHTPOJO baHKy 3 MeToro
npoTudll Jseramzanii (BIAMHMBAHHIO) JIOXOMIB, OJEpPaHUX 3JIOYMHHUM HUIIXOM,(piHAHCYBAHHIO
TEpOpU3MY, 1 B IHIIMX BHUMAJIKax 3TiJHO 13 3aKoHOJAaBCTBOM Ykpainu. Ilpum mpomy, sxmo KiieHt
CKOPHUCTaBCS HOBOIO MOJKJIUBICTIO CHUCTEMH, BBAXKAETHCSA, IO BiH TMOTOJWBCS HA OTPUMAHHS ITI€T
MOCTYTH 32 BCTaHOBJIEHMMHU baHkoM Tapudamu 6e3 10JaTKOBOro MiANMUCaHHS 3asBU Ha OPOPMIICHHS
nociyru/3asBu Ha npuenHanss. KimeHT morompkyeThes, mo bank He Hece BIAMOBIAAIBHOCTI 3a 3001 1
BigMOoBU B RB24, nmos's13aHi 3 nmopymeHHAMU B poOOTi 00JIaiHaHHS 3B'I3KY Ta / ab0 Mepex 3B'A3KY, 1
bank He 3000B's13aHMI BIAMIKOJOBYBATH KJIIEHTY 30MTKH, 1110 BHHUKJIM BHACIIIIOK HACTAHHS 3a3HAYEHUX
B I[bOMY ITyHKT1 BUMAJIKIB.

IHimiroBanus Ta HaganHsa 3roau KiieHntom Oynb-skoi mepeadadenoi nuM JloroBopom OGaHKIBCHKOI
orepallii BBaXKA€ThCs 3/11HCHEHHUM 32 HACTaHHS BCIX 3a3HaUY€HHUX HIKYE YMOB:

s poctyny no RB24 Oynmm BUKOpHCTaHI 3aco0M JOCTYNy, IO BHJIaHi/BH3HaueHiI baHkoM s
aBTeHTU(iKawii KiienTa;

Oynu BBeJICHHI JaHi Ta iHdopmallid, skl BuMaraotecs RB24,

KiieHT BUKOHAB HaKJIaaHHS Ha eIeKTpOoHHMM AokyMeHT EIN.
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9.20. KinieHt iHimiroBaHHAM Oyb-sKOi OaHKIBCHKOI omepaiii 3a mormomororo RB24 miaTBepmkye, 110 Bin
norepeaHbo  o3HaloMieHui 3 [ToTouHo0 penakitiero poro J0roBopy, PernamenTom odcIyroByBanss
(RB24)ra rapudamu Ha BUKOHAHHS OIIEpAIliii, Ta [OTOKYETHCS 3 HUMHU.

9.21. bask Mae€ paBo He BUKOHYBATH iHimiiioBany KiieHTOM omneparlito 3a HacTaHHS Oy/b-AKOi 13 3a3HAYCHUX

HU)KUYE YMOB:

HegocraTHocTi Ha KaptrkoBomy(ux), abo Ilorounomy paxynky(ax) KiieHTa KOmTiB i 3M1ACHEHHS

BI/IMOBIIHOI omepariii Ta oryiaTd KOMicii 3a HaJaH1 TOCIYTH;

HesaiiicHeHHs1 KiienTom orutatu 3a mociyru 3 oocimyroByBanHst Kiienta B cucremi RB24, sxmio Taka

oriata nependayena Tapudamu ta/adbo 6e3mocepenHbo UM J{oroBopom;

HAsBHICTh MPOCTPOUYEHOI 3a00ProBaHOCTI 32 OOCIYrOBYBaHHS KapTKOBOTO 200 MOTOYHOTO PaxyHKY

Oibn Hixk 60 KaleHTapHUX THIB;

HasBHICTH MPOOJIEM TEXHIYHOTO XapaKTepy, 30kpema 3aTpuMku noctaBku OTIL;

Y4aCHUKOM BiJIMOBIHOT omepailii € oco0a, 110 BKII0YEHA 10 MepetiKy 0ci0, OB’ sI3aHuX 13 31iICHEHHIM

TEPOPUCTHYHOT TisITHHOCTI;

MPU3HAYCHHS IUIATEKYy HE JIA€ 3MOTH YITKO BH3HAYMTH METY 3/iliCHEHHs (iHaHCOBOI omeparii Ta ii

C€KOHOMIYHHUH CEHC.

9.22. BapricTh mocnyr, HaJaHuUX 3 BUKOpucTaHHAM RB24, Bu3Hauaerbcs Tapudamu bavky, nirounmm Ha
MOMEHT HaJaHHS TIOCIyIM Ta PO3MIIICHUMH Ha caiiti Oanky Www.radabank.com.ua. Kiienr
iHiifoBaHHsIM Oyab-sKOi OaHKIBCbKOi omepamii 3a mgomomoroo RB24  migrBepmkye, 1o
03HAWOMJICHMH 3 YMHHMMH Ha MOMEHT TaKoro iHimitoBaHHs Tapudamu momo Ii€i omneparii, i
MOTO/KYETHCS Ha 3/1IHCHEHHsI OaHKIBCHKOI orepaii BiaqnoBigHo a0 mux Tapudis.

9.23. Ilpu HacTaHHI TepMiHIB BUKOHAHHS I'pOIIOBUX 3000B's13aHb KiieHnTa 3a mum JloroBopom, 30kpemMa 3i
cruaTH Komicii 3a HazmaHi mociayru, Kimient Oe3BinkianmuHO nopydyae baHKy caMoOCTiHHO crmcyBaTu
IPOILIOBI KOWITH B PO3MIpi, HEOOXIAHOMY /Ul BHKOHAHHS TPOLIOBHUX 3000B'si3aHb 3  OyJb-sIKHX
paxynkiB Kiienra, Binkputux B banky.

9.24. KiieHT Mae MpaBo:

9.24.1 Camocriiino akTuByBaTH 06IikoBHI 3amuc B RB24 micns orpumanns SMS 3 komoM akTBamii Ha
HOMep (piHAHCOBOTO TeNE(OHY.

9.24.2 3niiicHioBaTH noctymn 10 RB24 B Oyab-sxuii uac 3a Bl1acHUM Oa)kaHHSAM 24 TOAMHU 7 THIB HA THXKICHbD.

NN N NN

9.24.3 IniuiroBatu 3a momomoro RB24 GankiBchbki omepallii BiMOBiAHO 10 BUMOr Ib0ro Jlorosopy Ta
TeXHIYHHUX/(yHKIIOHATBHUX MoxuBocTell RB24 Ta orpumyBaTti iHdopMalito mpo pyxX KOIITIB HA
paxyHKax.

9.24.4 Bumaratu Big banka HajanHs B npuMimeHHi banky a0o B iHmmil croci6 3a qomoBieHicTio CTOpiH
JOKYMEHTAIBHOTO MiATBepKeHHs 3ailicHeHHs KimieHTom OaHKiBChKOi omepartii 3a jonomororo RB24.

9.24.5 B 6ynp-sikuii yac 3a BracHUM GaxaHHAM 3MiHuTH [Taposs mns Bxoxy B RB24. Byab-sxuii Hosuii [Taposis
s Bxony B RB24 mae Biamosinatu Bumoram RB24, ski BimoOpaxaroThcsi KimieHTOBI Ha BiANOBiIHIN
cropinmi Cucremu.

9.24.6 Binnaneno po36nokyBatn po6oTy cucTemu muisxoM 3BepHeHHs n0 1[OK Banky 3 060B A3K0BOO
Bepupikamiero Kiienra.

9.25. bBank mae mmpago:

9.25.1 BigmoButu Knienty B aktuBanii B RB24 y pa3i nHeBignoBigHocTi Haganoi Kimienrom indopmariii.

9.25.2 3arpumysaTu 06poOKy €NEKTPOHHUX PO3PaXyHKOBUX JOKyMeHTiB KitieHTa i ciosimaru iforo 3aco6amu
RB24 abo mo TemedoHy, SKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BIATOBITHOCTI YHHHOMY
3aKOHOJIaBCTBY Y KpaiHHU.

9.25.3 3arpumaru a60 BiIMOBHTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTA B TUX BUIMAJIKax,
KOJIM 3 YpaxyBaHHIM 3MICTy KOHKPETHOT'O €JIEKTPOHHOI'O PO3PaxyHKOBOTO JIOKYMEHTA, IEPEeJaHoro 3
BUKOpHUCcTaHHsIM RB24, nns BUKOHaHHS omepanii y BIAMOBIAHOCTI 3 [IIOYMM 3aKOHOJABCTBOM
VYkpaiHu BUMaraetbcs HaJaHHS J0JAaTKOBHX JOKYMEHTIB, Mepejava SKUX B EJIEKTPOHHOMY BUIJISI
HEMOJKJIMBA.
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9.25.4 BinmMoBUTH y BUKOHAHHI €lEKTPOHHOIO JOKYMEHTa Ta BiakmrounTu KiiieHra Bin cucremu RB24 B
pa3i HasgBHOCTI 3a0OpProBaHOCTi 31 crylaTh 3a KopucTyBaHHs RB24 abo iHmi HagaHi mociyru 3
oOcnyroByBaHHs paxyHkiB KiieHta mnporsarom Outbiie Hibk 60 KaJleHIapHUX HIB, TTOBITOMHBIIH
Knienta noBiqoOMJICHHSM.

9.25.5 Biaxmounru Kiienra Bix cucremu RB24 B pasi 3akputrs ycix paxyHkis B AT «AB «PAJTABAHK».

9.25.6 B Oymp-sikmii uyac 3a BJACHOIO IHILIATHBOIO Ta HAa BJACHMI pO3CYJ BHECTH 3MiHM B YMOBHU
Bukopuctanua RB24 B mopsnky, BusHaueHomy 1M JloroBopom.

9.25.7 Bnokysatu, 3a yMOBH IIOIEPEIHBOrO MOBifoMiIeHHs Kiienta 3acobamu cucteMmu, aocTyn g0 RB24 3
METOI0 3JIMCHEHHS MPO(]UIAKTUYHUX Ta PEMOHTHHX POOIT.

9.25.8 Bnokysaru noctyn Kiienta 1o RB24 B pa3si 4oTUphOX He BAAIMX cOpoO aBTeHTH]IKALii B cHCTeMi
3aco0aMu JOCTyIy a0o0 1HIIMX ITi103p B CIPo0i MaxpaChbKUX i a00 MOPYIICHHS POOOTH CHCTEMH.

9.26. KirieHT 3000B’3y€ThCS:

9.26.1.CBoeyacHo Ta B I0OBHOMY 00CA3i 3/1iliCHIOBATH OILIaTy nocayr banky 3rigno mirounx Tapudis banky na
9ac HaJlaHHS TTOCITYTH.

9.26.2./lna 3amo0iraHHs HE3aKOHHOTO BUKOpMCTaHHS RB24, 106 BHKIIOYUTH HECAHKIIOHOBAHE
BUKOPHMCTAHHS TIOCITYT, JJIsl HAIEKHOTO OTPUMAHHS IOCIYT 3 BUKOpUcTaHHA RB24:

v HEeraifHO MOBIJOMUTH baHK mpo BTpaTy KOHTpOIIO 32 HOMEpoM (pinancoBoro tenedony. Hacrymna
aktuBauiss Kiienra BinOyBaeTbcs Ha  mifcTaBl 3asBU Ha 3MiHY HoMepy (iHaHCOBOro TeieoHy,
nosaHoi 6esnocepenubo Kimienrom 10 banky i3 3a3Ha4eHHSM HOBOTO HOMepa (piHAHCOBOTO TeIedoHy;

v CBOEYACHO BCTAHOBIJIIOBATH JOCTYITHI OHOBJIICHHS OIepaniifHoi cuctemMu i MoOOITBHOTO 3aCTOCYHKY
RB24, a Takox cydacHe aHTHBIpYyCHE IIpOTrpaMHe 3a0€3IeYeHHS i CBOEYaCHO BCTAHOBJIIOBATH HA HHOTO
OHOBJICHHSl AHTUBIpyCHHUX 0a3 Ha cBoeMmy TenedoHi / MPUCTPOi, IO BHUKOPUCTOBYETHCS JUIS
nigKmoueHHs Tenedony kirieHTa 1o MoOinbHOTro 3actocynky RB24;

v HE BCTaHOBJIOBAaTH Ha Tese(OHI / MPHUCTPOi, 110 BUKOPHCTOBYETbCA AN MIJKIIOUEHHS TeseoHy
KJIieHTa 10 MobibHOTO 3acTocyHKy RB24 HenineHsiiiHi onepaiiiiiHi cuctemMu;

v He miaKmoyaTtucs 10 MoobinsHoro 3actocyHky RB24 uepe3 Wi-Fi Touku my6iigHOro 10CTymy, ski He
BUMararoTh 1A€HTU(]IKALIl IpHU MIIKIIOYEHH] (BBEIEHHS Ul MIJKIIOYEHHS MEPCOHANBbHUX IMEHI Ta
napoisi);

v HE 3aJumIaTi CBiil TenedoH / MpUCTpii, 3 BAKOPUCTAHHAM SIKOTO 31HCHIOETHCS OTPUMAHHS KIIIEHTOM

nociyr, 6e3 Harmsay.

9.26.3.BukonyBaTH BMMOTH ILOTO JOTOBOPY 3 0OCIyroByBaHHsS B RB24, camocTiiiHO 3HalOMHTHCH 3i
3MiHaMH B YMOBaX KOPHCTYBaHHS ITOCIYTOl0, 30KpeMa Tapudamu Ha mociayru banky, o po3MirieHi
Ha caiiTi banky.

9.26.4.He 3niticaiopatu B RB24 nii, 1110 MOXYTh MPU3BECTH 10 HEMOKJIUBOCTI IHIIUMH KIi€HTaMM TIOCTIHHO
a00 TUMYacOBO BHKOPHCTOBYBATH CHUCTEMY AMCTAHIIIIHOro OOCIyroByBaHHS. Y pa3i MOPYIIEHHS
KiienTom 1poro 3000B'i3aHHS, KOMIIEHCYBAaTH 30WUTKM  3amojisHI OaHKY Ta IHIIMM KIII€HTaM,
BiANOBITHUMH AisiMu KitieHTa.

9.27. bBank 3000B'S3y€ThCS:

9.27.1.3a6e3neuntn Kiienty, aktuBoBaHoMy B CHcTeMi, JOCTyn 1jis OTpMMaHHs iHdopMamii mo BciM
paxyHKaM, BIIKpUTUM Ha Horo iM’st B baHky.

9.27.2.3a6e3neuntu Ge3roTiBKOBE MNepepaxyBaHHS KOINTIB 3 paxyHKiB KIi€HTa Ta BMKOHAHHS iHIIMX
eJIEKTPOHHUX po3nopsykeHb Kiienta 3a  nomomororo RB24 3rinHo 3 ymoBamu 1poro Jlorosopy.

9.27.3.06po6nsaT! Ta BUKOHYBATU MpPUHHATI Bix KIi€HTa e1eKTPOHHI JOKYMEHTH BiMOBIIHO IO YMHHOTO
3aKOHOJIaBCTBA YKpaiHU Ta yMOB LIbOro Jlorosopy.

9.27.4.Hanasatu Knienty indopmaiiini mociayru, mo 6e3mocepeiHbo CTOCYIOThC KOpHCTyBaHHs RB24.

9.27.5.Buxonysartu 060B’13KH, nepeadadeHi [um JoroBopom.

9.28. BiamoBiganmbHICTH 3a omepamii, MPOBEACHI Ha IIiJCTaBI MeEpelaHUX B EJICKTPOHHOMY BHIJISAIL
nokymeHTiB, Hece Kumient. KimienT moromxyerbes, 110 bank He Hece BiAMOBIMAIBLHOCTI 3a BUTPATH,
noHeceHi KitieHTom abo TpeThor0 000010 B HACTYITHUX BUMA/IKAX:
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v BUKOHaHHsI BaHKOM JOKYMEHTIB, IIepe/laHuX B CICKTPOHHOMY BHUIJISAII Ta NPHUHATHX O BUKOHAHHS
y BIJMOBIAHOCTI 3 NpaBWJIaMH, BHKJIAJICHUMU B IIboMy JloroBopi;
v HEBUKOHAHHS (HEHAJICXKHOTO BHKOHAHHS) BaHKOM MOKYMEHTIB, MepelaHuX B €ICKTPOHHOMY BHTJISIIL

Ta IPUUHATUX Y BIJIMOBIIHOCTI 3 MpaBHJIaMH, BUKJIAJACHUMHU B naHoMy JloroBopi, BHacaigok dopc-
Ma)XOpHUX OOCTaBHH, PIlIEHb YITOBHOBA)XEHUX OpPraHiB, 000B’S3KOBUX U BUKOHaHHS baHkoMm;

v nopymeHHs: Kiientom npaBun excruryaramii RB24, pexxumy koH(ineHiiHOCTI BUKoprucTtanus RB24,
nepefayi iHdopmarii TperiM ocobaM Mpo JOTiIH Ta Mapoib BXOAY JO CHCTEMH, (iHAHCOBOTO
tenedony, Ha skui HaaxoaaTh OTII, HecaHKIIIOHOBAHOTO JOCTYIY TpeTix ocid 1o RB24.

9.29. 3a HeBukoHaHHs a00 HEHaJe)KHE BUKOHAHHS EJNEKTPOHHHUX JOKYMEHTIB, OTpuUMaHuX baHkom
3acobamu RB24 3a nasBHOCTI mpoBuHM baHky, baHk Hece BiAMOBIAAIBHICT Y BiJIMTOBITHOCTI /10 IOTO
JIOTOBOPY Ta JIIF0YOTO 3aKOHO/IaBCTBA Y KpaiHHU.

9.30. [opyuatoun OaHKy BUKOHAaTH OaHKIBChKY omepaiito, KimieHT mae 3romy Ha o0poOky bankom
NEepCOHANBHUX JaHuX Ta iH(opmarnii, Haganux Kiientom mpu iHiniroBaHHi omepauii B RB24.
[TinTBepIKYe, MO0 MOBIAOMIICHHM PO MpaBa, MOB'A3aHi 13 30epiraHHsIM Ta 00pOOKOI0 MEPCOHAIBHUX
naaux KirieHTa, BU3HaUY€HUX YMHHUM 3aKOHOJABCTBOM, OCiO, SIKUM TEpENaloThCs IMEPCOHATBHI JaHi,
MeTy 300py JaHHX, TMO3HAYCHUX Yy MpaBHJIaX HaJaHHA OAHKIBCHKUX IOCIIYT, BU3HAYCHUX MM
JloroBopom.
brnokyBanus noctyny no RB24 BinOyBaeTbcsi B pe3ynbTaTi HEMOXKIMBOCTI 3hilicHeHHs bankom
aBTeHTU(iKawii KimieHTa 90THpH pas3u mocijib, po30I0KyBaHHS JOCTYITY 0 CUCTEMH 3/iHICHIOETHCS 110
n3BiHKy 10 LIOK Bbanky 3 Bepudikariero Kienra.

9.31. OcobamBOCTi BIAKPUTTS Ta OOCIYrOBYBaHHS OaHKIBCHBKOTO CTPOKOBOTO BKJIAAYy 3 BHKOPHCTAHHSIM
RB24:

9.31.1. [TincTaBoto 11st BIAKPUTTS OAHKIBCHKOTO CTPOKOBOTO BKIany € 3asBa KiieHTa, siky BiH hopmye 3
BukopuctanasaM RB24 ta minnucye 3 Hakmagaaasm OTI, y cnioci6 Bu3Hauenuii JJoroBopom. Taky 3asBy
Knienra, mo Hanana 3acobamu RB24, bank BBaxkae TOTOKHHUM MiJNHMCAaHHIO 3asBU Ha O()OPMIIEHHS
Mociyru/3asiBu Ha TPUEIHAHHS Ta MOTOIKEHHS YMOB, 11boro JloroBopy.

9.31.2.Bbank, ma mincrasi orpuManoi uepes RB24 3assu, BigkpuBac OaHKIBCHKMII CTPOKOBMii BKIa,
BIAMOBIAHO /10 00panux KiieHTOM yMOB, Ta HEOOX1AHI BKJIATHI PaXyHKH.

9.31.3.Bux Briany, ymoBu iforo posmineHHs (CTpok po3MilieHHs Bkiasy, MpoLeHTHA CTaBKa, TIepioANIHICTh
CIUIaTH TPOLEHTIB, YMOBH JIOCTPOKOBOT'O IOBEPHEHHS, MOXJIUBICTh ITOMOBHEHHS/YaCTKOBOTO
MIOBEPHEHHS), 1HIII YMOBH Ta MapameTpu po3minieHHs: oOpanoro Kiientom Bxiany 3a3HagaroThbes y
3asaBi Kiienra BcraHoBieHoi bankom ¢opmu, odopmienoi ta nmonaHoi 10 baHky 3 BUKOpUCTaHHSAM
RB24 3a ymoBaMu Ta mnpaBuiamH, BCTaHOBJIEHMMHM baHkKOM 171 0OCIyroByBaHHS KIIEHTIB 3a
nonomororo RB24, puknagennmu y Jloroopi.

9.31.4.TIpouenTHa craBka 3a Bki1agoM BCTaHOBJIIOETCS 3TiHO 3 YMOBAMH 3ajlydeHHs BKnasis, YMHHUMM B
banky Ha neHb BiakpuTTs Briany. Po3mip mpouieHTHOI CTaBKH 3a3HavaeThes y 3asiBi.

9.31.5.3 Buxopucrannsam RB24 KiieHT Moke BiIKDMTH CTPOKOBHIA ISHO3UTHUI BKJIA/ TUILKM HA CBOE iM Sl Ta
Ma€ MOKJIMBICTh OTPUMYBATH MPOIIEHTH Ta TOBEPHYTH BKJIaJ TUIBKU Ha CBOT BIAKPUTI paxyHKH y baHky.

9.31.6.Po3mimieHns BKIagy MPOBOAMTHLCS HLISXOM O€3rOTIBKOBOTO NEPEpaxyBaHHS KOIUTIB Ha BKJIAJHHIA
paxyHok. BpaxoByroun cnenudixy pobotu cucremu RB24, po3MimieHHS KOIITIB MPOBOIUTHCS 3
BUKOPHUCTaHHAM TPAH3UTHOTO paxyHKy 3739, TOOTO 3 BKa3aHOrO paxyHKY KOIITI CHOYATKY
3apaxoOBYIOTHCS HA TPAH3UTHUHN PaxyHOK, a MOTIM Ha BiikpuTui KiieHTy 1eno3uTHUI paxyHOK.

9.31.7. Ilpuitom/BUKOHAHHS 3asBOK Ha BIiIKPUTTSA JEMO3WTHOTO PAxXyHKy Ta MepepaxyBaHHS KOIITiB Ha
JITIO3UTHUNA PaxyHOK BiAOYBAa€ThCsS BIAMOBIAHO 10 YMHHOI'O 3aKOHOJABCTBA YKpaiHM, YMOB IIbOTO
JloroBopy, ymMOB BKJaay Ta Permamenty oociyropyBanss (RB24).

9.31.8.5kmo Ha MOMEHT mepepaxyBaHHsS KOIITiB 3 0OpaHoro KJIi€HTOM paxyHKy KOWITIB Ha PaxyHKy He
JIOCTaTHhO, baHK AEMO3UTHUH paxyHOK HE BIIKpHUBAE Ta 3asBa BBAXKAETHCS HE IPUIHATOIO. Po3MitieHHs
KOIIITIB BUKOHYETHCS TUIBKM B TIOBHIN CyMi, BKa3aHiil Kiientom y 3assi.

9.31.9.1Ticna BiaKpUTTA 1eNO3UTY Ta po3MilIeHHs KomTis KilieHT Moke po3ipyKyBaTH 3asBy Ha 0(OPMIIECHHS
nociayru/3asBy Ha IPUETHAHHS.
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9.31.10. Sxmo ymoBamu menosuTy mepeadadeHa MOMIIMBICTH 3MIHCHEHHS IIOMOBHEHHS JEMO3UTY, KOLITH
BHOCSITHCS 0€3rOTIBKOBO, IINIIXOM MepeKkasy 3 paxyHky KirieHnra, BinkpuTtoro B baHky, 3 BHKOPHCTaHHSIM
RB24 3a ymoBam#u Ta npaBuiiaMH, BCTAHOBJIEHUMH baHKOM JU1s1 mepeka3y KOIITiB.

9.31.11. Sxwmo 3rizHo i3 ymoBamu Bknamy, mo oOpanuii KiieHToM y BianoBinHiii enekTpoHHiit 3assi,
BUILJIaTa TIPOICHTIB 3IIACHIOETHCS MIOMICSYHO (200 3 IHINOK TEPIOAMYHICTIO), TO TPOICHTH
3apaxoBYIOThCS HA PAXYHOK BKa3aHMii BKJIAJHUKOM Y 3asiBi.

9.31.12. IToctpokoBoro noBepHeHHs BKIay, IO BiAKPUTO 3 BAKOPHCTaHHAM RB24:

90.31.12.1. fkmo ymoBaM# AOTOBOPY a00 Yy BIJMOBITHOCTI JO 3aKOHY MependadeHa MOXKIUBICTD 3/1HCHEHHS
MOBHOTO 200 YaCTKOBOTO MOBEPHEHHS KOIITIB 3 JCTIO3UTHOTO PAXYHKY /10 3aKiHYEHHS CTPOKY JOTOBOPY
Ta He ependadyeHa ¢ yHKIIlOHAIbHA MOXKIUBICTh RB24 Ha BiAnoBiAHI i1, Take TOBEPHEHHS 31IMCHIOETHCS
bankowm 3rimHo monanoi KimieHTOM 3asiBM Ha MOBEPHEHHS KOIITIB B MiApo3alli baHKy 1€ 3apeecTpoBaHO
neno3utHuid qoroip. [Hpopmartis mpo nigpo3ain po3mimnryetbest B RB24. [lopsaok BUKOHAHHS 3asBU Ha
JOCTPOKOBE TOBEPHEHHS KOINTIB Ta PO3ipBaHHS JOrOBOpY, mHepexbadeHo myHKToM 13.5.2. mporo
JIOTOBOPY.

9.31.12.2.  SIxmo ymoBamM# JOTOBOPY Ta (hYHKIIOHATBHUMH MOKIMBOCTSIMA RB24 nepenbauena MoKIMBiCTh
3MIMICHEHHSl TOBEPHEHHsS KOMITIB 3 JEMO3UTHOTO PaxyHKY JI0 3aKiHYEHHsS CTPOKY IOTOBOPY, Take
MOBEPHEHHS 3/iliCHIOEThCS bankoM 3rinHo nmonaHoi KirienToM 3asBu Ha moBepHEHHs KomTiB B RB24.

9.31.12.3. Haxnanauus kiaienrom OTII y cioci6 Bu3nauenuii JloroBopom mnpu nojaHHi 3asBU Ha TOBEPHEHHS
komTiB y RB24 Bank BBakae TOTOXXHIM MiANMCAHHIO BIAMOBIJHOI 3asBM Ha TOBEPHEHHS KOINTIB B
nigpo3aini banky ne 3apeecTpoBaHO J1€MO3UTHUI TOTOBIP.
9.31.12.4. Tlopsanok po3ipBaHHS IOTOBOPY, ependadeno myHkramu 13.5.2.1-13.5.2.4. uporo n1orosopy.
9.31.12.5. TIloBepHeHHs cTpokoBoro Bkiamy npoBoauThcsi baHKOM B I€Hb 3aKiHYEHHSI CTPOKY PO3MIIIEHHS
Bxmany, sikmii 3a3navennii y 3asBi. [Ipu oMy baHk camocTiitHO niepepaxoBye cymy Briany ta cymy
HapaxOBaHUX MPOLEHTIB 3a Bxiagom Ha paxyHok KiieHnTa, Bkazanuii B 3asBi. (Y pasi BiICYTHOCTI TaKOTO
paxyHKy Ha MOMEHT IOBEpHEHHS KOIUTIB baHK BIIKpUBae Ui BKIAJAHMKA paxyHOK 2620 nns oOiiky
KOIIITIB JIETIO3UTY Ha BUMOTY Ta IepepaxoBye CyMH BKJIa/ly Ta HApaXOBaHUX, ajie He cruiaueHux Kiienty
MPOIeHTIB). SIKIIO JeHp MoBepHeHHs Bximamy mpumamae Ha HepoOOUYWil JE€Hb, TO MOBEPHEHHS CyMHU
Bkiagy npoBoauThcst baHkoM Ha HacTYImHMI Nepuii onepauiiHuil 1eHb.

9.31.12.6.  YMoOBHM HapaxyBaHHS IPOLIEHTIB, TOBEPHEHHS BKJIATy Ta iHIII, KPiM 3a3HAYEHUX B IIbOMY PO3IiTi,
BUKIaneHi B myHkTax 13.4.1, 13.4.7- 13.4.14 uporo Jlorosopy.

9.32. IlixcraBoro JUIsl BIAKPUTTS PaxyHKY (30Kpema i odopMIIEHHS TUIATiXKHOT KapTKH)/IUIsi BCTAaHOBIICHHS
oBepapadTy Ha paxyHok € 3asBa KiieHTa, Ky BiH Qopmye 3 BukopuctanHaM RB24 ta mignucye 3
Haxnananasm OTII, y cnoci6 Busnauenuit JloroBopom. Taky 3asBy Kiienta, mo HamaHna 3acobamu
RB24 bank BBaxka€ TOTOXKHIM MiJMUCAHHIO BIAMOBIAHOI 3assBM Ha OQOPMIICHHS MOCTYru/3asiBU Ha
MPUEAHAHHS Ta TIOTOKEHHS YMOB, IIbOTO JloroBODY.

9.33.  9.33. KuieHT, BIiAMOBIAHO 70 Ait040ro 3aKOHOJABCTBA Ta YMOB IbOTO J[OroBOpYy, MOXe 3/11iCHIOBATH
BAJIOTHI omepamii KyMiBIi/Mpoaaxxy/oOMiHy Oe3roTiBKOBOi 1HO3€MHOi BajlOTH, IO € Ha
MOTOYHOMY/KapTKOBOMY paxyHKY 11boro KirieHTa, 3 0JJHOYaCHUM 3apaxyBaHHSM CyMH KOIITIB BiJl TaKOi
oreparlii Ha Horo paxyHoK, Ha MiJICTaBl 3asiBH (aJii - eIEeKTPOHHA 3a51Ba), siIka 0QOPMITIOETECS Y CHUCTEMI
JMCTaHIIIHOTO 00CcIyroByBaHHs paxyHkiB RB24, Ha HacTynmHUX ymMOBax:

9.33.1. Omnepanii KymiBii/mpoaaxy/ooMiHy 6€3roTiBKOBOT 1IHO3€MHOT BaIFOTH (J1ani - BamtoTHi onepaiii)
IpOBOJATHCS baHKOM Ha MiJCTaBi 3asBM  BIAMOBIIHO 1O BUMOT JII0YOT0 3aKOHOJABCTBA, 38 YMOBAaMHU
BUKJIaZIeHUMH y IIboMy [loroBopi Ta B pamkax npasui 1 Pernmamentom o6ciyroyBanHs (RB24) ta 3rigHo
3 pitounmMu Tapudamu banky.

9.33.2. Kunientu 3milicHIOIOTh BanroTHi omepariii B MeXax JIIMITiB, 10 BCTAaHOBJCHHI BHMOTaMH JiFOYOTO
3aKOHOJIaBCTBA Ha JIaTy 3/iiICHEHHS onepariii.

9.33.3. ExnekTponHa 3asBa Ha KYITiBJIIO/TIPOIaK/00MiH iHO3eMHOI BatoTH, 1110 KitienT Hanae 10 banky RB24,
niaTBepKyeThes Kimienrom nuisixom Haknaganas Kinientom EIN y surnsai OTII, y cniocid Bu3HaueHHIA
JloroBopoMm.
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9.33.4.

9.33.5.

AN

9.33.6.

9.33.7.

9.34.

9.35.

Kypc (kpoc-xkypc) BIANOBIIHOT Yroau Mpo KYIIBIKO, Mpoaaxk abo oOMIH 1HO3EMHOI BaOTH
BCTaHOBIIOEThCS bBaHKOM caMocCTiiHO Ta HagaeThesi Ha po3risa KiieHTa 10 MiaTBEpHKEHHS
EnextpoHHOI 3a51BU.

Knient nonepeaHpo 03HaOMUBCS 3 KypcoM (KpOC-KypcoM), yMOBaMU HaJaHHs rmocayru ta Tapudamu
banka Ta miATBEpIKYE CBOIO 3roly Ha BUKOPUCTOBYBATHM BKA3aHOIO cepBicy baHKy, HUIIXOM
niaTBepmkeHHs EnekTpoHHoi 3asBu y cnioci6, nepeabadenuii JloroBopom.

EnextpoHHa 3asiBa i€ IPOTATOM CTPOKY, HEOOX1THOIO AJIsi BAKOHAHHS TaKoi BAJIIOTHOI oneparlii. bank
micis 3AiiicHeHHs BamoTHOT onepaitii 30epirae 3asBy B €JIEKTPOHHIN Gopmi.

[Ticnsa 3xivicnenns BamotHoi onepartiii KimieHT Mo)ke caMOCTiiiHO oTpumartu iH(GOpMAIlilo Ipo CyMy
KYIUIEHO1, TIpoiaHoi, 0OMIHSHOI 1HO3€MHOT BAJIIOTH, KypC, 32 SKMM iHO3€MHa BaJlfoTa Oyla KyIJieHa,
IpojaHa, 0OMiHsAHA, CyMy BCIX BUTpAT, sIKy clulaTuB KilleHT 3a mpoBeleHHs LMX oneparii, nuisixom
po3apykyBaHHs EnekTpoHHOI 3asBH, sika popMyeTbes 3a Gopmoro, BcTaHoBieHOw Jlogatkom 16 1o
HoroBopy. EnekrponHa 3asBa opMyeThcs 3a KOXKHOK0 BanroTHOIO omnepatli€ro.

bank ans 3piiicHeHHs BamroTHOI omeparii monepenHbo nepepaxoBye komrTu KiieHTa Ha OKpeMuit
OanmaHcoBuii paxyHky 3739.

[Momanusm Enexkrponnoi 3asu KitienT nopydae banky:

CIHMCATH 3 TOTOYHOT0/KApTKOBOT'O PAXyHKY, AIKUH BIAKPUTO B paMKax Iboro JloroBopy, oOcar KomTiB
oreparii Ta cyMy KOMICiHOI BUHAropo iy, 3rigHo 3 airouumu Tapudamu bauky;

nepepaxyBaTu oOCsT KOIITIB ornepariii Ha paxyHok 3739;

nepepaxyBaTé OOCST KOIITIB omeparii 3 TPaH3UTHOTO PaxyHKY Ha BKa3aHWH y 3asBIi paxyHOK, IIO
BikpuTO y banky.

bank He mpuiimae/moBepTae 6e3 BukoHaHHs Enextponny 3asBy Kitienra:

MIpH 3aKiHYEHH1 TepMiHy ii Ai;

SKIIO PaxyHOK IS 3apaxyBaHHs 3a0JIOKOBaHUN Ta/a0o0 He mependadae MOKIMBOCTI TIOTIOBHEHHST;

y pasi BiICYTHOCTI/HEAOCTATHOCTI KOWITIB HAa PaxXyHKY /U1 BUKOHAHHS 3asBU Ta CIUIaTH KOMICIi 3a
0e3roTiBKOBE IepepaxyBaHHs Ha BiacHuii paxyHOK 3riJHO 3 Tapudamu baHky,

SKIO BUKOHAHHS 3asBU IPHU3BEAE O HEBUKOHaHHA bBaHKOM, 3rifIHO 13 3aKOHOJABCTBOM YKpaiHH,
JIOKYMEHTa CTOCOBHO IIbOT'O KJIIEHTA MPO apeliT Ha MaHO (KOWITH), 3a00pOHY BUMHEHHS NEBHUX Aii
a0 mpo yTpUMaHHS BiJ BUMHEHHS NEBHHUX Jid, 3a00poHY OOpXKHMKY po3mopsjkaTHcs Ta/abo
KOPHUCTYBaTUCSI MaiHOM (KoluTamM), sike(1) HaJeXUTh(aTh) HOMY Ha MpaBl BIACHOCTI ad0 NMpUMycOBe
CMMCaHHS KOIITIB.

B IHIIIUX BUIAJKaX, Iepea0adyeHuX AIF0YHM 3aKOHOAABCTBOM Ta 1M JloTOBOpOM.

ITpu nmoBepHeHHi 6e3 BUkoHaHHA bankoM EnexkTpoHHOI 3as1BH, cyMa 00cAry KOLITIB orepalii Ta cyma
KOMICIi, TOBEPTAETHCSI HA TOTOYHHUN PaxyHOK, 3 SKOTO BOHU OyJIM CIIUCaH1 MPOTIroM 7 poOOoYMX JHIB.

Knient mae npago Biakiukath 3 banky, EnekTpoHHy 3asBy 10 MOMEHTY ii BUKOHaHHS baHKoM y OBHI
ab0 4YacTKOBIM CyMI IIJISXOM MOJAHHS JIUCTAa MPO BIAKIMKAHHS, CKJIAJEHOro B JOBUIbHIN (opmi Ta
nignucanoro Kmienrom. Jluet HamaeTbest A0 MiIPO3ALTY /i€ OOCIYrOBYETHhCS MOTOYHUN/KAPTKOBUMN
paxyHOK KII€HTa, 3 SKOTO 3MAIMCHIOEThCS omepaiis. BigkiaukaHHS 3asBKU  3A1MCHIOETBCA 3
BiIIKoAyBaHHSAM KITieHTOM MOB’S13aHUX 13 TAKUM BIAKJIMKaHHIM BUTpaT banky Ta 6e3 BiAIIKO yBaHHS
bankom kowmicii 3a 6e3roTiBKOBUI Tepeka3 Ha TpaH3UTHUI paxyHOK, 10 Oyina HapaxoBaHa 3TiTHO 3
Tapudamu banky.

[TincTaBolo Ha TPOJOBKEHHS CTPOKY KOPUCTYBAaHHS IHIUBIAyalnbHUM celiom moxe OyTtu 3asiBa
Kiienra, siky BiH hopmye 3 BukopuctanusMm RB24 (B mexkax npaBuil Ta Pernamenty o0ciyroByBaHHs
(RB24) ta 3rigno 3 gitounmu Tapudamu banky) ta mignucye 3 Haknaganasm OTII y crioci6, Bu3Ha4eHU I
HoroBopoM. Taky 3asBy Kuienta, mo Hamana 3acobamu RB24, CtopoHU BBaXKalOTh TOTOXKHUM
mignucaHHio 3asBH Ha O(GOpMIICHHS TOCIYru/3asBH Ha TPUEIHAHHS Ta MOTO/DKEHHS YMOB IIHOTO
JloroBopy. Y pa3i HagaHHS y TUMYacoBe KOPUCTYBaHHS 1HAMBIIyaIbHOTO ceiia Ha JBa KiIroui 3asBKa
Ha TIPOJIOBKEHHS CTPOKY KOPUCTYBAHHS 1HAMBIAyalbHUM Ce(POM MTOTA€THCS Ta MIAMUCYETHCS OJHUM 3
Kiienris. IIpaBa Ta 0608 s13ku apyroro KiieHTa 3anumaroTbcs HE3MIHHUMU.

[Ipu 3mificHeHHI mepeka3y 3a HoMmepoM TenedoHy, skmo y Kimenra-orpuMmyBada mepekasy oOpaHa
KapTKa 3a 3aMOBYYBaHHSM JIJIsl OTPUMaHH MepeKa3iB  NepeKas HaJaXoAuTh Ha 0OpaHy KapTKy. Y pasi,
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10.1.

sxio y Kirienta He o6pana kapTka 3a 3aMOBYYBAHHSM i KITi€HT 0(popMuB B baHKy Giblie onHiel kKapTku
y TPUBHI TO, IPH OTPUMaHHi iepekasy, KitieHT Mae MOKIMBICTh 00paTu KapTKY I 3apaxyBaHHs. K10
BIpoA0BK 30 XBWJIMH 3 MOMEHTY IHII[IIOBaHHS TIEPEKa3y BIAMPABHUKOM, KIIE€HT-OTPUMYBau He oOupae
KapTy JAJs 3apaxyBaHHs, TO TIEPEKa3 3apaxoBYEThCS HA KapTKY KJII€HTA 32 HACTYIHOI MPIOPUTETHICTIO:
1) kapTka 6€3 BCTaHOBJICHOTO KPEeIUTHOTO JIIMITY 2) 3a Kiacom kapTku: Elite, Platinum, Gold, Standard.
Sxmo y Kitienrta nekinbka kapTok 6e3 oBepapadTy OHOTO KJIacy TepeKa3 3apaxOBYEThCS HA OYyAb-SIKY
kapTKy. Skmo y KirieHrta nekinpka KapTok 3 oBepapadToM Tmepekas 3apaXxoBY€eThCS 32 PIOPUTETHICTIO
. 2).

10. YMOBH, TIOPAJJOK HAJJAHHSA OBEPAPA®TY HA IIVIATI2KHY KAPTKY

bank moxe Hagatu KiieHty-pe3uneHTy YKpainu - BiacHUKY KapTkoBOro paxyHky KpeAMTHI KOLITH Y
dopmi OBepapadTy, 3riIHO HAICKHUM YHHOM 3amoBHEHOI Ta mianmucanoi Kiientom 3asBu Ha
odopmiieHHs Tocayru/3asBu Ha npueaHanHs Ta 3riqHo « YMOB HAJZTAHHS, OBCIIYITOBYBAHHSA
OBEP/IPA®TIB TA YMOB BIJIKPUTTS, ObCJIIYI'OBYBAHHA KPEJIUTHUX KAPTOK JJIA
KJIIEHTIB AT «Ab «PAJIABAHK», « YMOB HAJIAHHS, ObCJIVITOBYBAHHS OBEP/IPADTIB
TA YMOB BIZIKPUTTS, OBCIIYTOBYBAHHS KPEAUTHUX KAPTOK U151 CITIIBPOBITHHKIB
AT «Ab «PAJABAHK» (Jdomatox Ne7, 7.1 no JloroBopy), (aani - YMOBH), sIKi € HEBiJl €EMHOIO
JacTHHOI 1hOoTOo JlOroBOpy, Ta BIAMOBIZHO 10 BCTAaHOBJICHMX baHkoM mpaBwi. HananHs
Osepapadty iHmmM  KiieHTam Ta Ha iHIIMX yMOBaX OOYMOBIIIOETHCSI OKPEMHUMM YKIJIQJI€HUMHU
HoroBopamu. YkiazeHa 3asBa Ha o(oOpMIICHHS MOCHyrw/3asiBa Ha TPHUETHAHHA Ta A0AaTOK No7
YMOBU HAJIIAHHA TA OBCJIYTI'OBYBAHHA OBEPJAPA®TIB JIA KJIIEHTIB AT «Ab
«PAJIABAHK» ta cam JIKBO ®O € KpeauTHUM JOTOBOPOM Y PO3YMiHHI IMOJIOKEHb [[UBiIBHOTO
KOZIeKCY YKpaiHU (JJOTOBOPOM PO CHOXKUBYMIN KPEIUT Y PO3YMiHHI MOJIOKEHb 3aKoHY Ykpainu «IIpo
CIIOKMBYE KpeIuTyBaHHs). Y noaatky Ne 7 3a3HauyaroThbCsd OKpPEMi ICTOTHI YMOBH JJIsi KPEAUTHOTO
JIOTOBOPY SIK OKpeMOi CKJIaJ0BOI YaCTMHU KpEAUTHOro joroBopy (3asBu Ha o(hOpMIIEHHS
nociyru/3asBu Ha NpueaHaHHs). /[aToro KpeAuTHOTO JOTOBOPY € AaTa BcTaHoBieHHs bankom Jlimity
oBepapadTy Ha BIJNOBITHOMY KapTKOBOMY paxyHKy KiieHTa.

[Insgxom mianucanHa 3asiBU Ha opopMieHHs nociyru/3asBu Ha [lpuennanns o usoro [lorosopy,
Knient miarBeppkye, mo Bianosiano 1o Bumor 3akoHy Ykpainu «IIpo crnoxuBue kpenuTyBaHHs », AT
«Ab «PAIIABAHK» y nuceMoBiil (hopMi OB1IOMHUB HOTO PO HAMMEHYBaHHS Ta MICLI€3HAXOJKEHHS
banky Ta Horo CTpyKTYpHOTO MiJpO3Aiy, yepe3 SKUH HAJAa€ThCsl CHOXKUBUMN KPEIHUT, PEKBI3UTH
miuen3ii baHky; KpeIuTHI yMOBH, 30KpeMa: THI KPEeAUTy, cyMa KpeauTy, MeTy o(OpMJIEHHS Ta Ccrocio
Ha/IaHHS KpEeIuTy; BUJIM Horo 3a0e3NedyeHHs; TUM MPOLIEHTHOI CTaBKU; JEHHY MPOLEHTHY CTaBKY, ii
PO3paxyHOK; peallbHy pIiYyHy IMPOLEHTHY CTaBKy 3a KpEOUTOM, BHUXOIAYM 3 OOpaHMX YyMOB
KpEIUTYBaHHS, Ta OPIEHTOBHY 3arajibHy BapTICTh KPEAMTY 1 3arajibHi BUTPATH 3a KPEIUTOM; MOPSIOK
MTOBEPHEHHS KPEAUTY Ta CIUIaTH MPOLIEHTIB 32 KOPUCTYBAHHS CHOKUBYMM KPEIUTOM; BIACHUX KOMICIH
Ta 1HIIUX TIATEXIB (32 HAsIBHOCTI), BKJIIFOYHO 13 KUIBKICTIO TIIATEXIB, IX pO3MIPOM Ta MEPIOAUIHICTIO
BHECEHHS; 1H(OpMaIlil0 PO HACTIIKM MPOCTPOUYCHHSI BUKOHAHHS 3000B sA3aHb 31 CIJIATH IUIATEXKIB, Y
TOMY 4HUCIl po3Mip mTpady, MeHi, MPOIEHTHY CTaBKy 3a MPOCTPOUYEHY 3a00ProBaHICTh, MOPSAIOK Ta
YMOBH BiJIMOBH BiJl HaJlaHHS Ta OZIEp>KaHHS KPETUTY, MOPSI0K TOCTPOKOBOTO MOBEPHEHHS KPEAUTY Ta
HOT0 yMOBH, BIMOBIIATBHICTh CTOPIH 3a MOPYIICHHS YMOB JOTOBOPY; 1H(OpPMAII0 MPO TOPSIOK
BUMOTH baHKOM MMOBHOTO MOBEPHEHHSI CYMH KPEUTY y OyIb-sIKUH Yac; MpaBo CIOKMUBaya HA 3BEPHEHHS
no HarionaneHoro 6anky YkpaiHu y pa3i HOpYIIEHHS KPEeIUTOJaBlieM, HOBUM KPEIUTOPOM Ta/abo
KOJIGKTOPCHKOIO KOMIIaHI€l0 3aKOHOJABCTBAa Yy c(epl CHOKMBYOTO KPEAUTYBAHHSA, Y TOMY YHCIi
MOPYILIEHHS BUMOT 1[0J10 B3a€EMO/II 13 CIIO’KMBAaYaMH IIPU BPETYJIOBaHHI TPOCTPOUEHOT 3a00pProBaHOCTI
(BUMOT LIOJI0 €TUYHOI MOBEAIHKH), @ TAKOX Ha 3BEPHEHHS /0 CYAY 3 IO30BOM PO BiIMIKOIYBaHHS
IITKO/TH, 3aBJIaHO1 CIIO’KUBAYY y MPOIIECi BPETYIIIOBAHHS TPOCTPOUCHOT 3a00pPTrOBaHOCTI.

[To3nyanbHUK 3000B’s3aHUI CaMOCTIMHO O3HAWOMITIOBATHCH 3 iH(OpMAIl€r0, M0 PO3MINIYETHCS B
mepexi [areprer 3a ampecoro: PAJIABAHK (radabank.com.ua) Ta, y Bumaaky, komu y JIKBO ®O
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10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

BiOyBaeThCA 3MiHA YMOB KpeJUTYBaHHsS, 30KpeMa 3MiHa JiMiTy oBepapadTy, Ta Ilo3uuanbHuUK He
3roJieH 3 JaHUMHU 3MiHAMH, 3BePTaTUCh 10 baHKy 3 3asBOIO PO BiAMOBY BiJl IOCIIYT

Osepapadt 3a KapTKkoBMM paxyHKOM, NpPHU3HAUEHHM ISl 3apaxyBaHHS BHKIIOYHO MeHCii abo
COILIaNTbHOT TOTIOMOTH, 110 BIAKPHUTO 3riHO 3 myHKTamu 6.35.1., 6.35.2., He HamaeThCS.

OBepapadpt Ha KapTkoBOMYy paxyHKy BHHHUKA€ Yy pa3i HpPOBEACHHS BUAATKOBUX OIEpalid 3a
KapTkoBHM paxyHKOM 3 BHKOPHCTaHHSM BHITYyIIEHHX 10 Hboro KapTok (abo iHmIMX 3aKOHOJaBYO
BCTaHOBJICHUX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IIO MEPEBUIIYE 3aIMIIOK TPOIIOBHX KOIITIB
Kiienta na KaprkoBomy paxyHKy, ame B Mexax Jimity OBepapadTy, BU3HAu€HOTO 3asBOI0 Ha
oopmienns nocnyru/3asBoro Ha npuenHaHHas. [IpaBo Ha 3MiHY JIIMITY € 6€3yMOBHUM IIPaBOM OaHKY.

CTopoHM NIMIIIM 3roAM, IO NPH BU3HAYCHHI MOJanbIIoro posmipy maimity Oepapadty bank
KEPYEThCS BHYTPIIIHIMU HOPMAaTUBHUMH JOKYMEHTaMU baHKy Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
OcrarouHe pilIeHHs 111010 BCTaHOBJIEeHHS OBepapadTy 3a HOTOUHUM PaXyHKOM IpuiiMaeTbes bankom
i bank mMae mpaBo BiAMOBUTH Yy BCTaHOBJIEeHHI OBeprapadTy 3a HOTOYHUM paXxyHKOM O€3 MOSICHEHHS
npuunHU. KiieHTy Moxke OyTH BCTaHOBIIEHO JinIie ofuH JiMIT OBepapadTy Ha yMOBaX BU3HAYEHUX
3asBor0 Ha OQOpPMIICHHS MOCTYrW/3asiBOI0 Ha MpHETHaHHA Ha poscyn banky. Posmip mimity
Osepapadty, BcTaHoBieHUH bankom, mnoBigomiseTscst  KilieHTy LUIAXOM HaJICWIAHHS HOMy
MOBIIOMJICHHSI HAa HOMEp MOOUIBHOTO Tenedony, mo 3a3HadeHuil Kimienrom y 3asBi-3rozi/3asBi Ha
odopmiieHHs Tocnyru/3asBi Ha npueaHaHHA a0o B iHIIN 3asBi, nepeadaveniit um JloroBopom, ta
sriqHo sikoi Kitienty Hamaetbest OBepapadT. Y pasi mHesrogu KitienTta i3 BcTaHoBiIeHHM bankom
po3mipom nimity OBepapadty, Kimient npotsrom 21 (JIBaaisaTs ogHOT0) KaleHAAPHOTO JHS MOBUHEH
3BepHyTHCS 10 banky, i3 3asBo0 Ha OQOPMIICHHS MOCITYTH/3asBOI0 HA MPHUEIHAHHS, 3TITHO SIKOT
Knienty Hapaerbcs OBepapadT, Ta moJaTH MHMCBMOBY 3asBY Ipo me. Y BUNAIKY, ko KiieHt
MPOTSTOM BKa3aHOTO CTPOKY HE 3asBHB PO CBOI HE3rOQy 3 PO3MIPOM BCTAaHOBJICHOTO JIMITY
Osepapadty Ta/abo 3xiiicHuB nepmry [lnatikHy omeparito Ta ckopuctaBcs Jimitom Osepapadry
IicJsl OTPUMaHHS BKa3aHoro nosioMieHHs banky, 3roga Kiienta 3 ymoBamu HaganHs OBepapadty
BBAXKA€ETHCS MIATBEPIKEHOI0. 32 YMOBM JOTpUMaHHA baHKy 3a3HaYeHOro MOpPSJIKY MOBIIOMIICHHS
[To3nyaneHuka npo 3MmiHy JiMiTy OBepapadTy Ta BiACyTHOCTI 3asBU [lo3nuanbHUKa Mpo BiIMOBY Bif
3MiHeHHs JiMiTy OBepapadty, 3MiHa JiMiTy OBeplapadTy BBaKaeTbcs Y3TOJDKEHOIO, HE MOTpedye
mignmucaHHs OyIb-sIKUX JOJATKOBHX 3asB, JIOTIOBHEHb, Y3TO/KeHb Ta [lo3MmyalibHUK Hece BCl pU3HKA
MOJIAJIBLIIONO KOPUCTYBAHHS TTOCITYTO0.

Cyma 3aboproBanocti 3a OepapadToM BHU3HAuUaeThbes SK AeOeToBuil 3anuiiok Ha KapTkoBomy
paxyHky. [Topsitok morareHHs 3a00proBaHOCTI BiJOYBAETHCS BIAMOBITHO 110 1. 6.32.

bank bank Mae nipaso:

- TUMYacoBO BIAMOBUTH B HadaHHi [lo3muanpHukoBi OBepapadTy BIAMOBIAHO O yMOB IIHOTO
Jorosopy.

- BUMaraTl TIOBEpHYTH KpEIUT B pa3l BIACYTHOCTI BUIBHMX KOIUTIB y BaHKy, y BUMaaKy 3MiHU
KOH IOHKTYPU PUHKY I'POIIOBUX PECYPCIB TOILO.

VY takomy pa3i bank Mae nmpaBo BUMarat MoBHICTIO IOBEPHYTH CYMY KPEIUTY B Oy/Ib-sSKHIA 4ac B CTPOK
Ta Ha ymoBax 1. 10.13.

bank Mae nmpaBo TMMuacoBo Npu3ynuHUTH HajgaHHs [lo3nyanbHukoBi OBepapadTy (TOOTO MPUNMHUTH

MOXUBICTh 17 [lo3nvanbHuKa 311HCHIOBATH onepaii 3a MOTOYHUM PAaxyHKOM Y CyMi, IO TIEpEBUIILYE
KpEAUTOBUH 3aJUIIOK Ha [IbOMY PaXyHKY) Y TAKHMX BHUITaJKaXx:

- MOpywmeHo Oyab-fiki yMOBM IbOro JloroBopy, 30Kpema IpOCTPOUYEHO BHUKOHAHHA OYIb-sIKOTO
3000B’A3aHHSI 110 CIIaTI KOMICI1H, MPOLIEHTIB, OCHOBHOTO OOpry Ta HIIKX MiaTexiB 3a OBepapadTom;

- HacTajna Oyb-sika 3 o6cTtaBuH, nepenodadenux m. 10.13;

- HaKJIaJIeHO apelTH Ha MoTo4H1 paxyHku [lo3nyanshuka y banky;

- moripmuBcs ¢GiHaHcoBHii cTaH [lo3nyanbHUKA;

- SIKIIO BIAKPUTO KpHUMIHAJIbHE TMPOBAKEHHS a0o0/Ta TMOPYHIEHO KPUMIHAJIBHY CIpPaBy MPOTH
Ilo3uuanpHuKa;
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- omepalis, Ha 3iliCHeHHs sKO1 [103MYaNbHUK OTPUMY€ IPOIIOBI KOLITH (TOOTO Omepariis, IIaTixk, 3a
KOO 3IHCHIOEThCS 3a paxyHOK Osepapadry), He Bimmomigae Bumoram 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta TPOTUIII0 Jeraiizamii (BiIMHBAHHIO) JIOXOJIB, OJEPKAHMX 3JIOYMHHHM IUISIXOM,
¢binaHCyBaHHS TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p0O1 MaCOBOTO 3HUILICHHS;

- BcTaHOBJeHHs HamioHanbHuM GaHKOM YKpaiHM 4M 1HIIMMH YIIOBHOBA)KEHHUMM OpraHaMH JEpXKaBHOI
BJIaJI1 OOMEXEHb 3a oneparisiMi OaHKiB 3 KpeAUTYBaHHS a00 3MiHa 1HIIOTO 3aKOHOAABCTBA Y KpaiHH, 1110
BIUIMBA€ Ha MOKJIMBICTh BUKOHAaHHS baHkoM 1iporo Jlorosopy;

- 3MiHHU Ha ()IHAHCOBOMY PHHKY YKpaiHu a00 Ha MDKHAPOJHUX (PIHAHCOBUX PUHKAX MPOIIEHTHUX CTaBOK
Ha KOIIITH, 10 BUAAIOTHCA a00 3amydaroThes bankoM, 3MiHM 00J1iKOBOI cTaBku HartioHanpHOro GaHKyY
VYkpaiHu, HECHPHUATIMBOIO KOJMBAHHS BapTOCTI TOBAapiB YU KYypCiB 1HO3EMHHMX BAJIIOT, 3MIHU Yy
0aHKIBCbKOMY 3aKOHOJIaBCTBI, K1 BIIMBAIOTh HA CTAH KPEJUTHOTO PUHKY YKpaiHu;

- oTpuMaHHs iH(opMarii 1o 0 MO30BHUX 3as1B 10 [lo3nyanbHuKa a00 BUKOHABYMX MPOBAIKEHb, CyMa
IPOIIOBUX BUMOT 32 SIKUMU Y JBi4l nepeBuinye po3mip OBepapadry;

- B pa3i BIICYTHOCTI BUIbHHX KOIITIB Y baHKy, y BUITaKy 3MiHI KOH IOHKTYpH PHHKY I'POIIIOBHX PECYPCiB
TOLLO.

10.8. Tumuacose npusynuHeHHs MoAabIoro Haganus OsepapadTy o3Hayae MpaBo baHKy He HaJaBaTH B
NOJAJIBLIOMY KpeAuTHI KowTH KilieHTy, mpM LbOMY CTPOK BHMKOHAHHS OY/b-SIKMX TI'POIIOBUX
3000B’s3aHb [lo3nvansauka 3a OBepaApad)TOM BBAKAETHCS TAKUM, IO HACTAB B JICHb BCTAHOBJICHHS
HYIBOBOTO JIMITY, a Ha CcyMy 3a00proBaHOCTI HapaxoByeThcs MITpadHi caHKIii, nepeadavyeHi
ymoBamu 116010 Jloroopy. Ilonanpire moBepHenHs [lo3ndanbHUKOM 3a00pPrOBaHOCTI 3MIHCHIOETHCS
B CTPOKH Ta Ha yMOBaX, BU3HAUE€HUX IIUM J/l0roBOpoM.

10.9. TIlicna npunuHeHHs nii oOCTaBUH, fAKi CTalM MiJCTaBOIO JUIs THMYacoBOi BiIMOBH y HaJaHHI
OBepapadTy 30KkpeMa IMOBHE MOTANICHHST 3a00prOoBaHOCTI 3a HApaXOBAHMUMHU MITPpaGHUMHU CaAHKIISIMU
ta OBepapadrom, bank Moxxe BiTHOBUTH KpenuTyBaHHs [lo3nuanbuuka (BcraHoBUTH Ilo3MyanbHUKY
mimiT OBepapadTy, Bu3HaueHui UM JloroBopom), a cTpok noBepHeHHs1 OBepapadTy BU3HAUAETHCS
BIJIIOBITHO JI0 CTPOKY, 3a3HaueHoro y upoMmy Jlorosopi. BimHoBnenus mimity Osepapadty
MIPOBOAMTHCS MICIHsI 3aKIHUEHHS onepauiiHoro qHs baHky, B skoMy Oyna moraiieHa 3a00proBaHiCTh y
MIOBHOMY 00Cs131, 30KpemMa 3a00proBaHICTh MO MPOIEHTaX, KOMicii, OCHOBHOMY Oopry, MeHi Ta iHIIOi
3a00proBaHoCTI 3a UM J{oroBopom.

10.10. Tosuuanshuk 3060B’3yeThest MoBepHYTH OBepapadT Ta CIUIATUTH MPOLEHTH 32 KOPHUCTYBAHHS
OBepapadgTom Ta iHITY 3a00prOBaHICTh Y TOPSAKY Ta HA YMOBax, BU3HaueHux JloroBopom, 3asiBu Ha
oopmieHHs mocayru/3asiBOo Ha MPUETHAHHS Ta Y MOBaMH.

10.11. Hoseprenns OpepapadTy 3miHCHIOETBCA NUISXOM TOTIBKOBOTO ab0 GE3rOTIBKOBOTO IIOIIOBHEHHS
KaptkoBoro paxysky. /laroro moBepHeHHs  OBepapadTy BBaXKaeTbCcsl Jara, KOJM BHACIIAOK
3apaxyBaHHs Ha KapTkoBuil paxyHok [lo3nuanbHMKa IpOIIOBHX KOWITIB 3aluilok Ha KapTkoBomy
paxyHKy Ha KiHellb ormepailiiiHoro aHs baHky € KpeauToBUM (ITO3UTUBHUM) ab0 HYJIBOBUM 3
ypaxyBaHHSM MOPSJIKY HorameHHs 3a00proBaHoCTi, nepeadadeHoro uuM J{orosopom.

10.12. Ocrarounuii Tepmin nosepuenHs OBepapadTy BU3HAYACTHCH:

10.12.1.  y nopsaaky, susnauenomy . 10.13. npsoro Jlorosopy;

10.12.2.  y pa3i 3akpuTTS KapTKOBOTO PaXyHKY;

10.12.3. 3 MiJICTaB, MependaueHuX AIF0UUM 3aKOHOIaBCTBOM YKpaiHu Ta uum JloroBopom.

10.13. bank Mac mpaBo BCTAHOBIIOBATH HYJIHOBMU HiMiT OBepapadTy 3 HACTAHHSAM OCTATOYHOTO TEPMiHY
MOBEPHEHHA Ta 3aKkpuTH JiMiT OBepapadTy B3arani Npu HACTaHHI OyIb-sAKOI 3 MEpeNideHuX HHIXKYe
BIIKJIAIAIbHUX OOCTaBMH 3 HACTYIHUM IMOBIIOMJIEHHsSM mpo Iie KilleHTa nuisixoM BiAMpaBKH
MOB1IOMJICHHSI HA HOMEp MOOUIbHOTO Teneony, 1o 3a3HayeHuit Kiientom 3 a g B 1-3 T 0 111/ 3as1Bi Ha
odopMIIeHHS MTOCTYTrH/3asBl Ha IpUEAHAHHS a00 B 1HIIIN 3as1B1, iepeadaueHii nuM JoroBopom:

- "Hecrutata KiieHToM Oynab-fKOi cyMH, siKa MiIsArae CruiaTi Ha KOpUCTh baHKy BIAMOBITHO JI0 IIOTO
JloroBopy Ta/abo0 HEBUKOHAHHs a00 HEHale)KHE BUKOHAHHs KirieHTOM Oynb-sIKMX 1HIIUX OOOB'SI3KIB 3a
M JloroBopom, a Takox 1o OyAb-IKOMY 1HIIIOMY JOTOBOpPY, yKiIaaeHoMy Mixk bankom 1 Kiientom;
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- BUSIBJICHHSI TAKUMH, 110 HE BIAMOBIAAIOTH AIMCHOCTI, TOKYMEHTIB Ta/ab0 iH(popMmallii, 1o 0yiau Hajadi
KiienTom baHky 3 MeTOrO OTpUMaHHS KpPEIUTHUX KOMITIB 3a M JloroBopom abo BusiBiieHHs baHkoM
Toro, mo nacrnopt Kiienta Oyno BTpaueHo, BUKPAJACHO YW IHIIMM CIOCOOOM IacropT BUOYB 3 HOro
BOJIOIIHHS,

-HasBHICT, y baHKy o0OrpyHTOBaHOI MiZO3pHM IOJO HECAHKI[IOHOBAaHOrO BHMKOpuCTaHHS Kaprkwy,
emiToBaHoi 3a JloroBopoM, abo iHmux Kaprok, emitoBanux bankowm;

- onepkaHHs bankoM Bij iHIIUX (piHAHCOBO-KPEIUTHHUX YCTAHOB, IHIIUX KPEIUTOPIB, IEPKaBHUX OpraHiB
BIaJU HeraTuBHOI iH(opmarii npo KiieHnTa, M0 CBITYUTH MPO HEBUKOHAHHS (HEHAIC)KHE BUKOHAHHS)
KiienToM cBOiX 3000B's13aHb Tepea TpeTiMu ocobamu abo mpo HagaHHsA KiieHToM HemocToBipHOI abo
cdanbcudikoBaHoi iHPopMaLii 3 METOI0 OTPUMAHHS 1HIIKUX KPEAUTIB/TIO3UK, a TAKOXK 1HIIOT iH(pOpMaIlii,
IO JIa€ TiJICTaBU CyMHIBAaTUCS y HAJIG)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a M J{oroBopom;
- NPUHHATTS CYAOM DPIllICHHA NMPO OOMEXeHHs IUBLIbHOI nie3gatHocTi Kiienta abo BU3HAHHS HOTO
HeIl€3IaTHHM;

- Oyab-sKi iHIII TTO/TiT Ta 0OCTaBHHU, SIKi MOXKYTh MaTH HACIiAKOM HEMOXKJIUBICTh HAJIEKHOTO BUKOHAHHS
KitienToM #ioro 3000B’s13aHb 3a M J{oroBopom;

- icrotHe nopyieHHs [To3nyansHUKOM YMOB 116010 Jl0TOBOPY;

- B pasi BiICYTHOCTI BUTbHUX KOIITIB y baHKy, y BUMa Ky 3MiHI KOH IOHKTYpU PUHKY IPOIIOBUX PECYPCiB
TOIIO;

[Ipu ipoMy cyMa HETIOBEpHYTO1 3a00proBaHOCTI BBAKAETHCS IIPOCTPOUYCHOIO 3a00PTOBaHICTIO, III0JI0 SKOT
bank mae mpaBo po3paxoByBaTH reHo 3rigHo TapudiB banky Ha 00ciayroByBaHHS KI€HTIB-(i3HIHUX
oci0 Ta Mae mpaBo 3acTocyBartu 10 Kiienra 3axoau, nepepdadyeHi YNHHUM 3aKOHO/IAaBCTBOM Y KpaiHU, 7S
CTSITHEHHSI TPOCTPOUYEHOI 3200PrOBaHOCTI.

10.14. lxmo  TepmiH  BHKOHaHHA  3000B’s3aHb 33 MM J[oroBopoM  TNpuNajae€  Ha
BUXI1IHUI/CBATKOBUI/HEpOOOUNii/ Heonepaniiinuii [eHp banky, T0O TepMiHOM BUKOHAHHS 3000B’s3aHb
€ OCTaHHi} oneparlliiinuii 1eHs baHky, 110 nepeaye BCTAaHOBJIEHIN KiHIEBiH JaTi 311HCHEHHS TUIaTexXY.

10.15. TosuuansHuk TpOTATOM CTPOKY Aii 1boro JloroBopy Mae mpaBo y Oyab-fKMii 4Yac TOBEPTaTH
OBepapadT NOBHICTIO YU YAaCTKOBO.

10.16. Croponn BCTaHOBIIOIOTH, IO TIOTaIeHHs 3a60propanocTi 3a OBepapadTOM MPOBAAUTLCS Y MOPSIKY,
nependaueHomy y Jlorosopi, Ta He MOTpeOye OyAb-SIKUX J10JATKOBUX Y3TOJIKEHb.

10.17. 30608’s3auns  [lo3uyanbHuMKa 10 CHUIaTi 3a00proBaHOCTI 3a LUM  J[OrOBOPOM  BBAKAKOThCH
BUKOHAHMMH HaJI)KHUM YHHOM, SIKIO TPOIIOBI KOWITH sl CIUIATH 3a00proBaHOCTI HaIiHIUIM 110
banky 10 3akiHYEHHs OIepaliifHOro 4acy B OCTaHHIM J[I€Hb BCTAHOBJIEHOI'O CTPOKY  IUIATEXy 3
ypaxyBaHHAM BuUMoOr NyHKTY 10.14. SIkmo rpomioBi KOMITH A CIUIaTH 3a00proBaHOCTI 3a LHUM
JloroBopoM Hamiinuin 1o baHky B OcTaHHIM JI€Hb CTPOKY IUIATEXy MIC/I 3aKIHYEHHS ONepaiiHOro
qacy, TO 3apaxyBaHHS iX Yy CIUIaTy 3a00proBaHOCTI 3/IHCHIOETCS HACTYIHOTO OINEpaliiHOro IHS
banky 1 BignosimHo Ilo3uyanbHUK € TakuM, IO MPOCTPOYMB BUKOHAHHS 3000B’S3aHb MO CILIATi
3a00proBaHoCTi 3a UM /loroBopom.

10.18. Hapaxysanus mnpoueHTiB 3a KopHcTyBaHHS OBepapadToM 3OiHCHIOETECS IIOJAEHHO, Y BAllIOTI
OgepapadTy, 3a KOXeH JeHb KopucTyBaHHS OBepapadToM, Ha IOJSHHUN 3aJIMIIOK 3a00proBaHOCTI
3a OBepapadToM Ha KiHEIb JHSA, 32 SKHH HApaXxOBYIOTHCS TMPOIEHTH, 32 CTaBKOK, BH3HAYEHOIO
YMmoBamu 3rifiHo 3 MeronoMm (akt/dakt (Meron «daxt/dakT» nependayae, MO AT PO3PAXYHKY
MIPOLIEHTIB BUKOPUCTOBYETHCS (PaKTUUHA KUIBKICTh JHIB Y MICAIl Ta POIN).

10.19. Ipn mapaxyBaHHi NPOLEHTIB BPaxoBye€ThCs JAeHb HamaHHs OBepapadTy i HE BpPaXOBYETbCS JIEHb
nosepHeHHs OBepapadTy.

10.20. Cnnara npouenTis, HapaxoBaHUX 3a KopucTyBaHHS OBepapad)ToM B IONEPEIHBOMY KaJeHIAPHOMY
Micsi, 3aiicHIoeThes [lo3nuanpHukoM y BamoTi OBepapadTy y JeHb HAAXO/KEHHS KOIITIB Ha
paxyHOK , Ta B JIeHb noramieHHs: OBepapadry.

10.21. Cnnara kowmicii 3xilicHIOETbCS y J€Hb BHHHMKHEHHs a0o 30inblieHHs 3a00proBaHOCTi  3a
OsepmpadTom. Crnata 3mIMCHIOETBCA HUISIXOM — CHHUCAHHS (y TOPSAIKY JOTOBIPHOTO CITHUCAHHS)
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10.22.
10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

BaHKOM CyMH 3 NOTOYHOrO PaxyHKy, CyMH KOMIicii, 30kpema 3a paxyHok HaganHsa OsepapadTy Ta
Bix’emMHOrO 3aMuUIIKy.

HapaxyBanns nporenTiB 3a OBepapadToM Ta KOMICIHHOT BUHATOPOJU NPHUIHHAETHCS Y pa3l cMepTi
[To3nyanpHUKa, Ta B IHIIUX BUMQAKaX, Nepea0aueHuX MII0YUM 3aKOHOJIABCTBOM Y KpaiHU.

3a mpoctpodeHHs MoBepHeHHs OBepapadTy, CIUIATH MPOLEHTIB Ta KoMmicii 3a mum JloroBopom
[lTo3nyanpHUK cCrUladye Ha KOPUCTh baHKy TeHHO B po3Mipi MOABIHHOI OOJIIKOBOI CTaBKHU
Hamionansnoro 6anky YkpaiHu, 10 Jaisja y Iepio IpOCTPOUYECHHSI BUKOHAHHS 3000B’s3aHb, BiJl CyMHU
MIPOCTPOYCHOT0 3000B’S3aHHA, 32 KOXKHHHM JICHb MPOCTPOYECHHS, aje He Ouibine 15 BiCOTKIB CyMH
MPOCTPOUYCHOTO TUIATEXKY, & TAKOXK BIALIKOIOBYE BCl 30MTKH, 10 BUHUKJIM BHACHIJOK HECBOEYACHOTO
BHKOHAHHS TPOIIOBUX 3000B’s3aHb BimHOCHO banky. Cmata mTpadHUX CaHKIIA HE 3BUIBHSE
[To3nyansHUKA Bl BAKOHAHHS 3000B’s13aHb, iepenoadeHux mum Jlorosopom. [lpu nbomy cykymHa cyma
HeycToMKH (mTpad, meHs) Ta IHIIKUX MIATEXIB, U0 TAIAratoTh criaTi [lo3nuanbHUKOM 3a MOPYIIEHHS
BUKOHAHHsI 3000B’si3aHb 3a J{OroBOpOM, HE MOXKE MEPECBHUINYBATH IOJIOBUHU CyMH, OJCpKaHOI
[To3nyansHuKOM 3a JJoroBopom.

[lo3nuanbHUK Mae MpaBo OE30IIATHO BIAMOBUTHCS BiJ TPOJOBXKEHHS CTPOKY KOPHUCTYBaHHS
OBepapadToM, y T.4. 1 B paMKax 3apIUIaTHUX HpoekTiB. bank mnoBigomnse Ilo3uyanpHuka mpo
MIPOJOBKEHHS CTPOKY KopucTyBanHs OBepapadrom He mizHime 30 KaJeHJapHUX JHIB J0 JaTH TAKOTO
npojoBxkeHHs. Y pasi skmo [osnuansauk 3a 10 quiB 10 3akiHueHHs TepMminy nii OBepapadty, He
HA/IaB THCHMOBOTO TIOBIJOMJICHHSI MPO BiAMOBY Bin mociayru OBepapadTy, TepMiH KOPHCTYBaHHS
OepapadToM MOAOBXKYETHCS HA OJIMH KaJICHIAPHUHM piK Ha yMOBaXx, L0 JAiIOTh HA JaTy MOAOBKEHHS
CTPOKY Ta 3 ypaxyBaHHSM yMOB BukiajneHux 11.10.4 nuporo JJoroBopy. KinbKicTh MoI0BKEHb TEPMIHY
kopuctyBanHs OBepapadToM He OOMEKeHa.

[TonmossxeHHst Tepminy KopuctyBanHS OBepapadToM Ha MEHCIMHUX KapTKaxX 3MIHCHIOETHCS TUIBKU 32
MUCHMOBOIO 3asBOIO KIIIEHTA.

bank Mae mpaBo TmepeBipATH |y pa3l HEOOXIIHOCTI JIOCTOBIpHICTH 1H(oOpMalii, HaJaHOi
[loznyaneHukoM s oxepxaHHs OBepapadTy; BuMmaratu Bij [lo3nyanpHuka criaTé mTpadHUX
caHkwii 3rigHo JloroBopy; 3AiiiCHIOBaTH JOTOBipHE CIHHMCAaHHS KOWITIB 3 YyCIX paxyHKIB
[loznyaneuuka, Binkputux y AT «Ab «PAIHABAHK», 3rimHo 3 JloroBopoM; po3KpHUBaTH
iHpopmanito mnpo Ilo3nyanbHMKa Ta MOro KpeaUTHY ICTOpPiI0 B MeEXax JI03BOJIy, HaJaHOTO
[To3nuansHUKOM 3T1IHO 3 yMOoBaMu JloroBopy.

VY pa3i HEeMOXIMBOCTI HaJaHHSA MOCIyrd abo OTpuMaHHS HeratuBHOi iH(popMarlii, 30Kkpema
iH(popMmali, sKa CyTT€BO BIUIMBaE Ha IuatocnipoMoxHIcTh Kiienra (ITo3muanpHuka) Ta/abo
IUIaTOCTIPOMOXKHICTh  poOotoaaBus Kiienta (Ilo3nmuanbHuka), B OAHOCTOPOHHBOMY  HOPSAKY
BIJIMOBHTH BIJ HaJaHHS TOCIyT 3a JloroBopom.

[loznyaneHuk nopyuyae banky mpu HacTaHHI TEpMIHIB BUKOHaHHS HOro 3000B's3aHb MO CILIaTi
OBepapadTy, HapaxOBaHHX NPOIEHTIB, KOMICiH, MeHI Ta IHIIMX IUIATeXiB, NeperdayeHux
JloroBopom, ToramieHHs1 3a00proBaHoCTi 3a JIoroBOpoM, CIIMCYBaTH KOIITH 3 MMOTOYHUX, KapTKOBUX,
JIeTIO3UTHUX paxyHKiB [lo3uyanbHuka B HallloHaIbHINA BamioTi, BIAKpUTUX Y AT «AB «PAJIABAHK»,
a TakoX 3a paxyHok Osepapadty - y po3Mipi 3a00proBaHOCTi, BU3HAUEHOI 3T1JIHO YMOB JloroBopy.
[Tignucanusm 3asBu Ha 0QOpMIICHHS MOCHyru/3asBu Ha npuenHaHHs [lo3nvanbHUK Halae J103BLI
banky HanaBatu iH(dopMalio npo BcTaHOBIEHUH niMiT OBepapadTy, HaraayBaTH IpO HEOOXIIHICTb
BUKOHAHHA 3000B’s3aHb 3a UM JlOrOBOpOM, B TOMY YHCII HUIAXOM Tele()oHHHX, (HaKCUMIIbHUX
3aco00iB  3B'A3KY, BI3WTIB, EJIEKTPOHHUX TMOBIJOMJICHh 3aco0amMu I[HTepHET Ta TOBIJOMJICHH Ha
MoOUTpHUIN TenedoH. [lo3nuanbHUK Hece  BiAMOBIAANBHICTH 3a HaJaHl JJs 3B’A3KYy PEKBI3UTH,
3a3HaueHl y JloroBopi, a TakKoX BCi PU3UKH Y 3B’S3KYy 3 HEMOBIJOMJICHHSM, HECBOEYACHUM
MOBIJOMJICHHSIM TIPO X 3MiHY.

bank mae mpaBo y Oyab-SKHI yac BIACTYIUTH Bifl CBOiX IpaB Ta 00OB’sA3KiB 3a MM JloroBopom Ha
KOPUCTh TPETHOI 0COOM, IpU 1IbOMY akuenTyBaHHAM Jloroopy Ilo3ndanbHUK Hajgae CBOIO 3rojay Ha
Take BIJCTYIUICHHS Ta JOJATKOBE IOTOJDKEHHS Yrogu Mpo BiACTyIuieHHs 3 Ilo3uyanbHUKOM He
MoTpiOHE. YMOBH TaKOTro BIJCTYIUICHHSI BCTAHOBIIOIOTHCS YTrOAOK MK baHKOM Ta TpeThoio 0co0010
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3 JOJepKaHHAM BHMOT YHHHOT'O 3aKOHOJABCTBA. I103MYaNbHUK HE Ma€e IIpaBa BiJICTYIIUTH CBOI ITpaBa
Ta 000B’s13KHU 32 UM J[0roBOpoM TpeTiit 0cooi.

3a Tpu AHI 0 JaTW 3BUIBHEHHS 3 MOTOYHOTO Miclisl poOotu Tlo3uyanbHUK, SIKUH 0OCITYrOBY€ETHCS B
pamKax 3apIulaTHUX MPOeKTiB baHky, 3000B’S3y€ThCS MOBIJOMHUTH PO Take 3BUIBHCHHS baHK Ta
noracutH 3aboproBaHicTh 3a OBepapadToM. Y Oyab-SIKOMY BHITQJIKy 3a00prOBaHICTh MOBUHHA OyTH
roraiieHa He Mi3Hime AHsg 3BUTbHeHHA KiieHTa 3 mocaau, sIKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 SKHUM
y banka ykiageno JloroBip Ha oOCIyroByBaHHS 3apILUIaTHOTO NpPOEKTy. He mpoBeneHHs po3paxyHKiB
Mmix Kiientom (ITo3nuanbHuKOM) Ta pOOOTOMABIEM HE € TiACTaBOIO /Il HCBUKOHAHHS a00 3aTPUMKH
BukoHaHHs Kiienrom (ITo3nyansHUKOM) TPOIIOBUX 3000B’s13aHb nepe bankoM.

Y pa3i npuiinarts [lo3udanbHUKOM, BIACHUKOM TIEHCIMHOI KapTKW, PIIICHHS Ha TIEHCIHHE
o0ciyropyBaHHs B iHIIOMY OaHKy [lo3udanbHUK 3000B’A3YE€THCS IMOBIIOMHTH PO TaKe PIIICHHS
bank Ta moracutu 3aboproBanicTh 3a OBepapadToMm. Y OyAb-SIKOMY BHIAIKy 3a00proBaHICTb
MOBMHHA OYyTH IMOTAIIeHa HE IMi3Hime 7/-ro THS Micis HajgaHHs 3asBu B [leHciiinuii Gponn Ha meHciitHe
00CJIYyroByBaHHs B 1HIIOMY OaHKY.

Knient (Ilo3nyanpHuk) 3000B’A3aHAN B CEMUJACHHHHA CTPOK MOBIAOMIIATH BaHK mpo 3MiHy Micus
peecTparii, Miclsl TPOKHWBAHHS, E€JICKTPOHHOI aJpecy, KOHTAKTHUX TEIePOHIB Ta 1HIIMX 3aco0iB
3B'SI3KY, MICIIsl pOOOTH, OTPUMAaHHS KPEIHUTIB B iHIINX OaHKAX, PO TOPYIICHHS KPUMIHAIBLHOI CIIpaBU
npotu [lo3uyanbHuKa Ta MPO HUBLIBHO-TPABOBI cymepeuku 3a ydacTio [lo3nyanbHuka, siKi MOXKYTb
YCKJIAJTHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM J[oroBopom.

YmoBu kpeautyBanHs 3a OepapadTom, a came: po3MipH JiMiTiB OBepapadTy, MPOLEHTHI CTaBKH 3a
KOPHUCTYBaHHSl KpeOUTHUMH KomTamu 3a OBepapadToMm 1 Komicii 3a KOpPHUCTYBaHHS JIMITOM
OgepapadTy, po3paxyHOK 3aranbHOi BapTocTi OBeprapadTy, AEHHOI MPOIEHTHOI CTAaBKU Ta peajbHOI
PIYHOT IPOLIEHTHOI CTaBKHU 3a KopucTyBaHHS OBepapadToM BU3HAYEHI Y MOBAMHU.

KnienT mae npaBo [Ipotarom 14 kanenaapHux 1HIB 3 1HA YKJIaleHHs JJoroBopy BIIMOBHUTHCS BiJ HHOTO

0€e3 MOsICHeHHS IPUYMH, Y TOMY YHCI Y pa3i OTpPUMaHHS IPOIIOBUX KOUITIB 13 JOJePKAHHSAM HACTYITHUX
BUMOT:
Knient 30608’ s13aHmii noBioMuTH baHk npo Hamip BigMoBUTHUCH B JloroBopy y nuckMoBiii opmi (y
ManepoBOMY BHUIJIAJ) /10 3aKiHYEHHs 14 NeHHOro cTpoky 3 JHS ykiaaeHHs [lorosopy. SAkmo Kimient
M10JIa€ TIOB1JIOMJICHHSI HE 0COOMCTO, BOHO Ma€ OyTH 3acBiJJueHEe HOTapiajibHO a00 MoJaHe 1 MiJnucaHe
MIPE/ICTABHUKOM 32 HasIBHOCTI JIOBIPEHOCTI HA BUMHEHHS TakuX Aiil. [IpoTsarom cemu kajieHIapHUX JTHIB
3 JaTW TOJAaHHSA NHMCbMOBOIO IOBIJJOMJIEHHS MPO BIAMOBY BiJ goroBopy KiieHT 3000B‘s3aHuit
MOBEpHYTH baHKy rpoIIOB1 KOIITH, OepKaHi 3riAHO 3 JloroBopoM, Ta CIJIaTUTH MPOLEHTH/KOMICIT 3a
nepion 3 JHs OJlep>KaHHs KOIITIB 70 JHA X MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOO JlOrOBOPOM.

VY pa3i HaknageHHs apemTy Ha rpomosi komTH Kiienta Ha PaxyHKy, Ha skuif BcTaHOBJiEeHO JIiMIT
OBepapadty, Ta /abo I1HMMX OOMEKEHb, BH3HAYEHUX 3aKOHOJABCTBOM YKpaiHM, CTOCOBHO
kopuctyBanHs Kiientom xomrtamu Ha Paxynky, bank ckacoBye BctanoBinenuit Jlimit Oepapadty Ta
icHyro4a 3a0oproBaHicTh 3a OBepapadToM nepeHOCUuThCs 3 PaxyHKy Ha OKpeMuil MO3UYKOBUIN paxyHOK
111 O0JTIKY KPEIUTIB, e 1l 3a00proBaHiCTh OOCIYTOBY€ETHCS HA OKPEMHUX YMOBAX:

IIpouenTHa cTaBKa 3a KOPUCTYBAHHSI KPEIUTHHMH KOIITaMHM (iKCOBaHa Ta BCTAHOBJIOETHCS B
po3mipi: 50%?! (I ATAECAT NMPOUEHTIB) piYHMX.

Iinbrosuii nepioa: BigcyTHii

Crpox aii norosopy oBepapadra: 1aTa 3aKiH4eHHs1 J0r0BOpPY oBepapadTy Ha paxyHKY, Ha KM
HAKJIaIeHO 00MeKeHH .

IMoramenHss KpeauTy: IOMicsus PiBHUMM 4YaCTHHAMM /0 JaTH 3aKiHYeHHsI [0rOBOpY
oBepapagry.

s uporo bank BinkpuBae [lo3nuanbHuKy 11 00CTyroByBaHHs OBepApadTy: MO3UYKOBUN PaxyHOK,
paxyHOK HapaxOBaHUX MPOIEHTIB TOMIO. [Ipu boMy Miciis 3HATTS apemTy/00MeKeHHsI 3a00pTrOBaHICTh,
mo Oylia mepeHeceHa Ha MO3WYKOBUH PAaxyHOK JUIs OOJIKY KPEOWTiB, B (DaKTUYHIA CyMi 3aJHILKY
MIEPEHOCUTHCS Ha BIAMOBIAHWN PaxyHOK, KpiM BUMNAAKy NEPEHECEHHS BKa3aHOi 3a00proBaHOCTI Ha
paxyHKH TIpocTpoueHoi 3adoprosanocti. Jlimit OBepapadTy Moxke OyTH BiHOBIEHUH 3a PilICHHIM
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BaHKy Mic/is 3HATTS B YCTAHOBJIEHOMY YHHHHM 3aKOHOABCTBOM YKpAiHM HOPSAIKY OOMEKEHHS TpaBa
posnopskanHs KapTKoOBUM paxyHKOM, 30KpeMa apemTy 3 KomTiB Ha KapTkoBoMy paxyHKY.

[Inarexxi 3 BUKOHaHHsS OOproBux 3000B’s3aHb 3a KpeauTom, cIulaTu NPOLEHTIB 32 KOPUCTYBAHHS
KpenuToMm 311iHCHIOIOTHCS IIOMICSYHO, 3 MICSIIsL, HACTYITHOTO 32 MicsiiieM noyarky KpemuTy B neHb (B
aHAJIOTIYHY J1aTy) KU TOPIBHIOE 1aTi IEPEHECEHHS 3a00PTOBAaHOCTI HA OKPEMU TTO3UIKOBUI PaxyHOK
B IIOTOYHOMY MICSIIIi.

[Moramennst Kpeauty 3miHCHIOETHCS NUISIXOM BHECEHHS TOTIBKOBHUX KOINTIB y Kaci banky Ha
BIIMOBIIHMI TTO3MYKOBHM paxyHOK. Ilpum HasBHOCTI apemTy /oOMexeHHs Ha PaxyHKy Ta micist
HAKONMYEHHS HEOOXiTHOI CyMH KOIUTIB 3a apemrom/oOMexxeHHsM baHK Mae mpaBo y MOpPSIKY
JIOTOBIPHOTO CIHCaHHS crnucyBatu KomTH 3 Paxynky KiieHta, BiTbHI BiJ apemTy / OOMEXEHHs, Ta
HaNpaBIATH 1X Ha BUKOHAHHS TPOLIOBUX 3000B’s3aHb KirieHTa Ha moramieHHs 3a00proBaHOCTI 3a
JI0TOBOPOM OBepipadTy B cyMi, 1110 IIEPEBUILLY€E CyMY KOLITIB, HAKOTMYEHUX 3a apeIITOM/00OMEXEHHAM,
ayie He mepeBuInye GpakTuaHoi 3a0oproBanocTi KirieHTa Ha IeHb CTUCAHHSL.

Haroro noramenHs Kpeauty BBakaeTbcs J€Hb 3apaxyBaHHs Ha BIINOBIIHI paxyHKH banky: cymu
KpEIUTy, HapaxOBaHUX NPOIICHTIB, KOMICiH, iHIINX 3000B’s3aHb, YCTAHOBJIECHUX MM J{OTOBOpOM.
Sxuio nata noramenns Kpenuty Ta/abo nara criatu MpoIeHTiB, KOMicii 32 00CTyroByBaHHS KPEIUTY
Ta HEYCTOWKH 3TiHO 3 UM J[0rOBOpOM BHITa[a€ HA BUXITHUH, CBATKOBUN a00 HEpOOOUYHil IeHb, TO
noramendss Kpeauty ta/abo cruiatra mpoueHTiB, 3I1HCHIOETbCS B MEpIIUi OaHKIBCHKUM JCHb, MICIHS
BKAa3aHOI JaTH.

HapaxyBaHHs npoLeHTiB 3a kopucTyBaHHA Kpenntom 31iiicHIOeThCs y BamtoTi Kpeauty KoxKHOTO 1,
MOYMHAIOUM 3 JaTh novyatky KpenuTy Ha cymy HemorameHoi 3aboproBaHocti 3a Kpeaurom 3rigHo 3
MetonoM dakt/dpakt (Meton «daxt/dakT» mnependayvae, MmO AN PO3PAXyHKY BUKOPHUCTOBYETHCS
(akTHYHA KUTBKICTB JTHIB Y MICSIl Ta POIli) MO AaTy MOBHOTO IMOTAlIeHHs Kpeauty. [Ipu po3paxyHKy
CTpOKYy KopucTyBaHHs KpeautoMm BpaxoByeTbcs jaara HajgaHHA KpenuTy 1 He BpaxoBYeThCs jaTa
norameHHs Kpeaury.

ITpu HenoramenHi Kpenuty, mponeHTiB Ta KOMICIH Y TepMiHHU (CTPOKH), BCTaHOBJIEHI UM [loroBopom,
3a00proBaHICTh Y YaCTHHI BYACHO HeNoramieHoi cymu Kpeaury, nporeHTiB 3 HaCTyITHOro po004oro JHs
3a JIaTOIO MOTAleHHs BBAXKAETHCSI MPOCTPOUEHOIO, Ta Ha SIKY HapaXxOBYIOThCS BIJICOTKU 3a MOPYILIEHHS
30060B’s13aHb y po3Mipi 60%? (uTicTaecsAT NMPOLEHTIB) PiUHMX, a HA CyMy HPOCTPOYEHHX IIPOIEHTIB
HapaxoBYETHCs MEHs B po3Mipi MO/BiIHOIT 001ikoBoi cTaBku HarionansHoro 6anky Ykpainu, 1o aisia
y TIepio/i MPOCTPOUYEHHS BUKOHAHHS 3000B’s13aHb, B1JI CyMH IIPOCTPOUYEHOTO 3000B’A3aHHSI, 32 KOKHUM
JIeHb IPOCTPOUYECHHS.

(1) (2) - 3artBepmkyeThes pitnenHsiM KYATT

B pamkax 3anpoBamxkeHnx bankoM 3ax0/11B, ClipSIMOBaHUX Ha CKOPOUEHHS PIBHS Ta 00CSTY HOTEHUIHHO
POOJEMHUX Ta HETIPALIOIOUMX aKTHUBIB IIIJISIXOM 3aCTOCYBaHH baHKOM IHCTpyMEHTa pecTpyKTypHU3arii
3a00proBaHOCTI MO3UYAIBLHUKA, 3 METOIO MTOM'SIKIIEHHS] BUMOT 10 OOp>KHUKA Y 3B'A3KY 3 (PIHAHCOBUMU
TpyZAHOIIAMH OOp)KHHMKAa Ta HEOOXIIHICTIO CTBOPEHHS CIPHUATIMBUX YMOB JUIsI BUKOHAHHS HUM
3000B's13aHb 32 oBepapadToM, baHk Moxe po3risHyTH 3BepHeHHs KilieHTa mono pecTpykTypu3zamii
3a00pProBaHOCTI 32 KPEIUTHUM JIOTOBOPOM, SIK€ HAJEKHHM YMHOM O(QOpMIICHE y MHCbMOBiH (opmi
BIIMTOBITHO 710 BCTaHOBJICHOTO bankom 3pasky (momatok Ne 13 mo mporo JloroBopy) Ta miamucane
KnienTom y cnioci0, Bu3Hauenuii ium Jlorosopom abo nutsixom 3BepHeHHs 10 Konrakr Llentpy banka
3 nmpoBeAeHHsIM Bepudikauii Kimienra. PectpykTypusaris 341iCHIOETbCS HA MiJCTaBl MiAMKUCAHOTO
Honatky Nel3 6e3 nignucanss 3 KiieHTOM 10/1aTKOBUX MPaBOYUHIB, 1OroBOpiB. OcTaTo4yHe pillIeHHS
010 PECTPYKTypH3amii mnpuiMaeThcs baHKOM BIAMOBIAHO 1O BHYTPIIIHIX HOPMAaTHBHHUX
nokyMeHTiB banky Ta 3arBep/ukeHMX mpoueayp i1 bank Mae mpaBo BiIMOBUTH 0e€3 IMOSICHEHHS
npuunHH. [Ipo mosutusHe pimeHHs KiieHT moBigomiserbes muisgxom HajicuiaHHs Homy PUSH-
noBiAOMIIeHHS 3acobamu RB24.

VY pasi mpoBeeHHS pecTpYKTypH3aIlii 3a JoroBopoM oBepapad Ty, bank ckacoBye BcranoBienuit Jlimit
Osepapadty, a icHytoua 3aboproBanicTe 3a OBepapadToM mnepeHocUThecs 3 PaxyHKy Ha okpeMuit
MMO3MYKOBHH PAaxXyHOK I OOMIKY KpEOuTiB, N I 3a00pPTrOBaHICTh OOCITYTrOBYETHCS Ha OKPEMHUX
yMOBax:
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IpouenTHA CTABKA 33 KOPUCTYBAHHS KPEIUTHHMH KOIITaMM (iKCOBaHA Ta BCTAHOBIIOETHCS
BIJIMOBIHO /IO TPOIICHTHOI CTAaBKH OBEPAPAPTHOrO MPOAYKTY, 32 JOTOBOPOM SIKOTO BHUKOHYETHCS
peCTpyKTypH3arlisi 3a00proBaHOCTi.

[TineroBuii mepiox: BiACYTHIH

CTpok aii 1oroBopy pecTpyKTypH3auii: BiamnosiagHo 1o 3assu Kiienra.

s uporo bank Binkpusae [lo3nuanbHuKy i 00CTyroBYBaHHS OBEpApadTy: MO3UYKOBUN PaxyHOK,
paxyHOK HapaxOBaHHMX HPOLEHTIB Towo. Ilpu 1poMy micis 3aKiHYE€HHS CTPOKY peCcTpyKTypu3auii Ta
BIJICYTHOCTI JIOHTaIil 3a00proBaHicTh, MO0 Oyia TMepeHeceHa Ha MO3WYKOBHH PAaXyHOK IS OONIKY
KpeIuTiB, B (aKTUUYHIA CyMi 3aJIMIIKY TEPEHOCHTHCS Ha BIANOBITHUN PaxyHOK, KpiM BHUIAIKY
MEPeHECEeHHsT BKa3aHOi 3a00proBaHOCTI HAa PaxXyHKH TNPOCTPOYEHOI 3aboproBaHocTi. Y pasi
BIITCPMIHYBaHHsI CIUIATH OCHOBHOT'O OOpry 3a KpeIuToM (CKacyBaHHs OOOB SI3KOBOTO ILJIATEXKY)
IUIaTeXi 3 BUKOHAHHS OOpProBUX 3000B’s3aHb 31 CIUIATH NPOILEHTIB 3a KopucTyBaHHS Kpemutom
3MIIACHIOIOTHCS IIIOMICSIUHO, 3 MICSIIsl, HACTYIHOTO 32 MicsieM noyaTky Kpenuty B neHb (B aHaJIOT14HY
7aty) SKAWA JOPIBHIOE JaTi HepeHeceHHs 3a00proBaHOCTI HA OKPEMHUH TMO3WYKOBHI paxyHOK B
noToYHOMY Micsi. [Ticis 3aKiH4eHHsI CTPOKY BIATEpMiHYBaHHS CIJIATH OCHOBHOTO OOPTY 32 KPEIUTOM,
TUTaTeX1 3 BAKOHAHHS O0proBux 3000B’s13aHb 32 KpeauToMm Ta MpoueHTH 31iHCHIOIOTHCS MIOMICSYHO, 3
Micsli, HACTYITHOTO 3a MicsiieM nodatky Kpenuty B eHb (B aHAJIOTIYHY JaTy) SIKAW JOPIBHIOE AaTi
MEPEeHECeHHsT 3a00proBaHOCTI HA OKPEMHUIl MO3MYKOBUI PaxyHOK B MOTOYHOMY Micsui. [Ipu mpomy
OCHOBHMI OOpT 33 KPEAUTOM IOTaIIA€THCS PIBHUMHU YaCTUHAMMU 3 YPaXyBaHHIM CTPOKY, 1110 3aJIHILUBCS
710 3aKiHYEHHS CTPOKY JIii JOTOBOPY.

[Toramenns Kpenuty 31iHCHIOETbCS LUISXOM JOTOBIPHOIO CIIMCAHHS 3 MOTOYHOrO paxyHKy. Jlatoro
norameHHss Kpenuty BBakaeThCsl IeHb 3apaxyBaHHS Ha BINOBIAHI paxyHKH baHKy: cymH Kpemuty,
HapaxOBaHUX IPOLEHTIB, KOMICiH, 1HIIMX 3000B’s3aHb, YCTAHOBJIEHUX LM JloroBopoM. fIkio nara
norameHHs Kpenury Ta/abo nata crutati mporeHTiB, KOMicii 3a 00CIIyroByBaHHS KPEIUTY Ta HEYCTOMKHU
3riiHO 3 MM JlOroBOpOM BHUIIA/Ia€ HAa BUXIIHUM, CBATKOBHI a00 HepoOOuuil eHb, TO MOTAIIEHHS
Kpenuty Ta/abo criara npoueHTiB, 311MCHIOETbCS B TIEPUINI OAHKIBCHKUN JIEHb, MICIS BKa3aHOI 1aTH.
HapaxyBaHHs npoleHTIB 3a kopucTyBaHHA KpennTom 31iiicHIOEThCS y BamtoTi Kpeauty KoxKHOTO 1S,
MOYMHAIOYM 3 AaTh novatky Kpemuty Ha cymy HemorameHoi 3aboproBanocti 3a Kpenurom 3rigHo 3
MeToaoM akt/dakT (MeTon «dakt/dakT» mnependadae, Mo ISl PO3PaXyHKYy BHUKOPHUCTOBYETHCS
(akTUYHA KUIBKICTh JTHIB y MICSI Ta polil) IO AATy IMOBHOTO MorameHHs kpeauty. [lpu po3paxyHky
CTpOKYy KopucTyBaHHs KpeautoMm BpaxoByeTbcs jaara HajgaHHA KpenuTy 1 He BpaxoBYeThCs jaTa
noramenHss Kpeagury. [lpu Hemoramenni Kpeauty, mpoleHTIB Ta KOMICIH y TepMiHH (CTPOKH),
BCTaHOBJEHI IMM JloroBopoM, 3a00proBaHiCTh y YacTHHI BYacHO HemorameHoi cymu Kpenuty,
MPOIIEHTIB 3 HACTYITHOTO POOOYOTO JHS 3a JIaTOI MOTAIIECHHS BBAXKAETHCS MPOCTPOUCHOI0, Ta HA SKY
HapaxoBYIOTbCS BIJICOTKM 3a TOpYIIEHHS 3000B’f3aHb, a Ha CyMy HPOCTPOYEHHUX IPOLIEHTIB
HapaxoBYETHCS MEHsI B po3Mipi MoABIIHOT 00711k0BO1 cTaBki HarioHanbHOro 6anky Ykpainu, 1o aisiia
y Tepioj] MPOCTPOUYECHHSI BUKOHAHHS 3000B’s3aHb, BiJl CYMH IPOCTPOUYEHOT0 3000B’A3aHHS, 32 KOXKHUI
JIeHb TPOCTPOYEHHS, ajie He Outbmie 15 BIACOTKIB CyMH mpocTpodeHoro miatexy. CykymHa cyma
HEYCTOWKH (1Tpad, MeHs ) Ta IHIIMX IJIaTeXiB, M0 MiUIAraoTh ciuiati [lo3nyansHIKOM 3a TOPYIIEHHS
BUKOHAHHSA 3000B’s3aHb 3a JlOrOBOpOM, HE MOXE TIEpPEBHINYBATH MOJOBHHU CYMH, OJEpPKaHOI
[To3nyansHuKOM 32 JJoroBopom.

11. YMOBH HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHAUBIAYAJIBHUX (;EleIB AJIA
3BEPII'AHHS JOKYMEHTIB, 'POIIOBUX KOIITIB TA HIHHOCTEHU

11.1.bank Hazmae y THUMuYacoBe KOPHUCTYBaHHS 1HIAUBIAYyanbHI1 ceildpu 3riqHo 3 3asiBo0 Ha OQOpPMIICHHS
nociayru//3asiBor0 Ha NMPHUETHAHHA HAJICKHUM YMHOM O(GOpPMIIEHOI Ta MiJNHCAHOI, a TaKOX MPH yMOBI
3MIMCHEHHS OIUIaTH BapTOCTI MOCIYT, BIAMOBIAHO 10 mirounx Tapu@iB O6anky. [lmata 3a openny ceitdy
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11.2.

v

v

11.3.

11.4.

3JIiCHIOEThCA y IeHb YKJIaJaHHs a00 MOJ0BXKeHHs /i Jl0roBopy Ta CIIadyeThCs 3a BECh IIEPioJ] OPEH/N
ceidy.
VY pa3i BTpaTH, HETIOBEpHEHHsI a00 31MICyBaHHS Ki0o4a (KIIIOYiB), 30KpeMa y pasi BIIKpUTTA cerdy Ta
BUJTyueHHS MaitHa baHKoM, TTOB ' si3aHUX 3 HECBOEYACHUM 3BUIbHEHHSM ceiidy Kitientom:
Kmienrom crmauyetsest Iltpad 3a BTpary abo 3incyBaHHS Kitoda Bijg ceddy 3riqHO 3 YMHHUMH
tapucamu banky abo
Sxmro KirieHToM BHECEHA IPOIIIOBA 3aCTaBa 3a KIII0Y - 3aCTaBHA BapTiCTh HAPAaXOBYETHCS B 10X011 baHKy
0e3 3BepHEHHS JI0 CYaY.
Hogwuii kirou (xmroui) bank Bumae He mi3Hime 5 poO04MX JTHIB Bijl 1aTH MMOBIIOMJICHHS IIPO BTpaTy abo
3ircyBaHHs KiItoya (KJII04iB) Ta 32 yMOBH [TOBTOPHOTO BHECeHHs KitieHTaMu rpoIIoBoi 3aCTaBH 3a KIIIOY
(3a HasBHOCTI) 20O CIUIATH BiAMOBIIHOTO MTpady BIAMOBIIHO 70 Ait0Unx TapudiB OaHKY.
VY Bumnajaky BTpatu Kitoya Bija ceiidy KilieHT moBHHEH HerailHO CIOBICTHUTH IpO Iie baHk mmisxom
HaJaHHs Y MUCbMOBIH (hopmi HagaT 3asBy PO BTPATy KItOYa.
[Tpu 3akinuenni nii JoroBopy ta mpu ymoBi skmo KiieHTH BHKOHamM BCi 3000B’SI3aHHS 3a LUM
JloroBopoM 3acTaBHa BapTiCTh 3a KJIFOUi OBepTa€eThes KitieHTam.
[Ipu moctpokoBomy posipBanHi JloroBopy 3 iHimiaTuBu KilieHTiB, CruiaueHa IuiaTa 3a KOPHUCTYBaHHS
Ceiidom He moBepTaeThCs. Y pa3l HEMOXKIUBOCTI 3 00Ky banky 3a6e3neuntn nocryn Kiienra o ceiidy
(3aKpUTTS BiIUIUICHHS, 3MiHA pO3TaIlyBaHHS BIAIiIEHHS, (POPC MAXKOPHI 0OCTAaBUHH TOIIO), Ta 3BEPHEHHS
Knienra bank Mae npaBo NpUAHATH PillIEHHS PO MOBEPHEHHSI HEBUKOPUCTAHOT IJIATH 32 KOPUCTYBaHHS
ceiiom npu gocTpoKoBOMY po3zipBaHHi JJoroBopy openau celidy. Take moBepHeHHs € mpaBoM baHky, a
HEe 000B ' A3KOM

11.5.Y pa3i HagaHHA y THMYacoBE KOPHUCTYBaHHS IHIHMBIIyaJbHOTO ceiipy Ha JBa KIIOYi, JIOIYCK [0

IHIUBIIYaTbHOTO ceiiy MOXKIMBHHA TUIBKH 32 YMOBHM OJIHOYACHOI mpucyTHOCTi 000x KitieHTiB abo ix
NPEJCTaBHUKIB. Y pa3i MPOJOBKEHHS CTPOKY KOPUCTYBAaHHS 1HAMBIIyadbHHM Cei(oM Ha IBa KIHOUI,
KO>KHUH 13 OpeH/1apiB Ha/lae CBOIO 30y Ta IPaBO JIPYroMy OpeH Iapto Ha MiANKUCAHH BiNOBITHOI 3asBU
Ha odopmiieHHs Tocayru/3asgBM Ha NpUEJHAHHS Ta CIUlaTy Komicii baHkKy 3a KopuCTyBaHHA
1HAMBI Ty bHIM ceiipoM Ha HOBUH CTPOK, 6€3 MIATBEPIKEHHS 31 CBOro OOKY 3a3HaueHuX Ail. Llg 3rona €
0e3yMOBHOIO Ta MICJIs MPOJIOBKEHHS CTPOKY JIOTOBOPY HE Mmijjsirae BiakimkanHio Kiienrom. Jloctpokose
pO3ipBaHHs IOTOBOPY MOKIIMBO JIMIIIE 32 1HIIIaTUBOIO (3ro/1010) 000X KimieHTiB.

11.6.Kumientn omepxyroTh poctyn ao Ceiidy Ha ymMOBaxX HasBHOCTI macrmopry abo iHIIOro JOKyMEHTa, IO

HOCBiUy€e 0co0y Ta BIJMOBIIHO /10 3aKOHOAABCTBAa YKpaiHM MO)ke OyTH BUKOPUCTAaHMM Ha TepUTOpil
VYkpaiHnu Ui yKiIaJeHHs NPaBOYMHIB Ta KJIOYa Bij 1HIUBIAyansHOro ceiidy. IIpencraBuuku KiieHris
oJlepXkytoTh foctyn 10 Ceildy Ha ymMOBaxX HassBHOCTI MacHnopTy abo 1HIIOro JOKYMEHTa, L0 MOCBiAYYE
0co0y Ta BIAMOBIJHO /10 3aKOHO/AABCTBA YKpaiHU MOXke OyTH BUKOPUCTAHUM Ha TepUTOpPil YKpaiHu Juis
YKJIQJIeHHS MPaBOYMHIB, OpHTiHAIIB OaHKIBCBKUX JOBIPEHOCTEH 4YM OpHUTIHANIB HOTapiaJlbHUX
JOBIPEHOCTEH Ta KJIro4a BiJ 1HAMBIIyalbHOrO ceiidy. Y HoTapianbHii noBipeHocTi KiieHT Mae 4iTko
BU3HAYUTH TMOBHOBaxkeHHs llpencraBHuka KilieHTa 3 SIKMX MOBMHHO BHUIUIMBATH MPaBO JOCTYIY Ta
kopuctyBaHHs [IpencraBHUKOM KOHKpeTHUM celiom B banky. baHkiBchka 10OBipeHICTh nepeadayae 3a
c00010 HaJJaHHS MOBHUX IMOBHOBAXXEHb I10JI0 KOPHUCTYBAHHS Ta PO3MOPSHKEHHS OPEHIOBAaHUM ceioM,
30KpeMa, ajie He BUKIIIOUHO, YKJIaJaHHs B iMeH1 KitieHTa iHIIMX J0roBOpiB OpeH M 0aHKIBChKUX cei(iB
3 IPaBOM KOPUCTYBAHHS Ta PO3MOPS/DKEHHS LUMH ceiiaMu, a TakoX IHIIUMH IpaBaMu, 10 OyAyThb
BUIUIABATH 3 TAKUX JIOTOBODIB.

11.7. Joctyn no Ceiidy HagaeTbes KiieHTam B cynpoBo/i YTIOBHOBaKEHOT'0 NpalliBHUKa baHky B po6oui aHi

11.8.

11.9.

banky 3rimHoO BcTaHOBiEHOro rpadiky poGotu miapo3aury. KiieHT Mae mpaBo nepeOyBaTH B

CXOBHUILI/OKpeMilt 30H1 i1 poboTu KitieHTta 3 BiacHUMH LiHHOCTAMH He Oibie 10-15-Tu XBUIUH.
Kiientn He Matothb npasa 30epiratu B Celid1 HapKOTHYHI 3aCO0H, IICUXOTPOIIHI PEUOBUHHU, 1X aHAJIOTH,
MIPEKypPCOpH, CHIBHOJIIOYI, JIETKO3aMHUCTI, OTPYyWHI, inKi, BUOYXOBI pPEYOBHHH, 30pol0, O0OIOBI
npunacyu, BUOYXOB1 MPUCTPOi, pa/lioaKTHBHI MaTepiajgy Ta 1HII pedl BUIY4YeHl 3 IUBUIHHOIO OO0Iry
3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
Hocryn no Cetidy Ta BrurydeHHs: MaitHa 0e3 3asBu Ta 103B0OYy KITI€HTIB TOMYCKAIOTHCS Y BUMAAKAX,
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHuU Ta y pasi:
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HEeBHKOHAHHs KIlieHTaMH BCTAHOBIICHHX JOTOBOPOM CTPOKIB KOPUCTYBAHHS 1HMBILYaIbHIM CeHdOM;

nopymeHHs Kiienramu Bumor, BcraHoBieHuX 1. 11.8. 1iporo gorosopy;

3a 3asBOIO CIIAJIKOEMIIIB Yy pasi cmepti Kiienra (opennaps)/onnoro i3 Kiienris (openaapis);

3a 0(pimifHUM 3aMTOM HOTapiyca y pa3i opopMIICHHS HUM CIIaJIKOBOI CIIPAaBH;

3aKpUTTS Ta/abo nepeMinieHHs BianiieHHs banky, B sskomy 3Haxoautbest Cerd.

B noctyni Mmoxxe OyTH BiZIMOBIIEHO Yy pasi:

3a00pProBaHoOCTI MO OmIaTi 3a KopuctyBaHHs Ceidom;

SKIIO HaJlaH1 JOKYMEHTH BUKJIMKAIOTh CYMHIB 1010 iX IHCHOCTI;

ko goctyn a0 Ceidy cTaBuTh mij 3arpo3y 30epexkeHHss MaiiHa;

3a 00CTaBMHAMH, K1 BITHOCATHCS 110 (hopc-MaKOpHUX.

11. bank o3naiiommioe KilieHTIB 3 yMOBaMH KOPHMCTYBaHHs 1HAMBIAyaJbHUM cel(oM y CXOBHINI JIs

IHAVBIAYATBHUX CE(iB, 0 BUKIAACHI y IboMy JloroBopi,

11.12. Hapae Knientam Ceiid B cTaHi, KUl BIANOBIIa€ yMOBaM KOPUCTYBAHHS Ta PUJATHHH A5 30epesKeHHs
Maiina;

11.13. 3abesneuye oxopoHy mpumimieHHs 3 Celidom;

11.14. Tapantye 30epexeHHs TaeMHUII mnpo kopuctyBanHs Ceiidom KiieHTamu 3rifHO 10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

11.15. bBank Mae npaBo npoBectu po3kpuTTs Celidy npu BiacyTHOCTI KiTli€HTIB B HACTYTHHX BHUITaKaX:

v pyu HeOOX1AHOCTI MOPATYHKY MaTepiaJbHUX Ta JOKYMEHTAIbHUX LIIHHOCTEH BiJl 00CTaBUH, SIKI MOXYTh
NPUBECTH JI0 iX (Hi3MUHOTO IICYBaHHS;

v/ 3a pillleHHAM Cyay a00 NPHU HaJaHHi PaBOOXOPOHHUMH OPraHaMH BiAMOBIIHUX MOCTAHOB, MPHAHITHX
3TiJHO 3 YMHHHAM 3aKOHOJIaBCTBOM, CTOCOBHO MaTepiaibHUX Ta JOKYMEHTAIBHUX IIIHHOCTEH, SKi
3HaxonaThes B Celipi Kiientis. Ipu ibomy CTOpOHU TOMOBHIINCH, I110:

- bank He 3’scoBye HanexHicTh MaiiHa kokHOMY 3 KiTieHTIB;
- po3kputts Ceiidy € miCTaBoOIO AJs TOCTPOKOBOTO PO3ipBaHHIM JJOTOBOPY;
- cIUTaueHa 1iata 3a kopuctyBaHHs CelihoM He TOBEPTAETHCS.

11.16. V pasi skuo KiienT HecBoewacHo Buiydae Maiino 3 Celidy 3rigHo no uporo Jlorosopy, bank
Mae npaBo yepe3 30 a0 micist 3aKiHYeHHsI TEPMIHY Jii TOrOBOpY HaJaHHS B TUMYAacOBE KOPUCTYBaHHS
iHAMBiNYyanbHOrO ceiidy Biakputu Ceiid Ta Buyuntd MaitHO, 3poOMBIIM MPO 1€ BiAMOBITHUMA OMuUC
BUITy4eHOT0. B TakoMy BUTIa/IKy BapTiCTh IPOIIOBOI 3aCTaBU KJIt0Ya, CriiaueHoi KimieHToM MpH yKiaganHi
JloroBopy, BBakaeTbcs wmTpadoM 3a HecBoedacHe 3BUIbHEHHA Ceildy Ta yrpumyerbes 3 Kiienra B
MoMmeHT BuiydeHHss Maiina 3 Ceiidy. B pasi BimcyTHOCTI TporioBoi 3acTaBu kiatoya KimieHT moBUHEH
CIUIATUTHU IITpad 3a BTpaTy/31CyBaHHS OJHOTO KJIIOYa Bij ceildy 30kpema y pa3i BIAKpUTTS ceiidy Ta
BWJIy4eHHs] MaiiHa baHkoM, MOB A3aHUX 3 HECBOE€YaCHUM 3BUIBHEHHSAM ceiidy KiieHTom 3rigHo 3
YHHHUMHU TapuQamu.

11.17. V pasi ko MaiiHo He Oyne 3aTpedyBaHe IPOTATOM 8§ - MU POKIB BiJl JaTH BHIIydeHHs MaiiHa 3

Ceiidy, bank mae npaBo nmpogatu MaiiHo abo ioro yactuny. [Ipu 1boMy TpoOIIOBI KOIITH, OTPUMaHi MpH
npofaxxi MaifHa, HampaBIsAIOTbCA B IEpIly 4epry Ha moramieHHs 3aboproBaHocTi KiieHTiB 3a mum
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JIOTOBOPOM.

11.18. bank He Bimmomimae 3a 30epekeHHs MaiiHa, sike 3HaxoauThes B Ceiidi, a nuine 3a 30BHIIIHIO
HenoTopkaHicTs 10 Ceiidy Ta Bukimtouae goctyn a0 Ceiidy cTopoHHIX 0cil.

11.19. B ninsax 6e3nexu y mpUMillieHH1 CXOBHILA 1HIUBITyalIbHUX celi(piB Mae MpaBo BCTAHOBUTH KaMepH
BiJICO CIIOCTEPEKEHHS.

11.20. bank He ckimamae omucy IiHHOCTeW, mo BkiIagaroThes Kiientamu no Celidy, a rapanHTtye

30BHIIIHIO HeJOTOpKaHIcTh Ceiiy Ta BHUKIIOUEHHS JOCTYIY 0 HBOTO CTOPOHHIX 0ci0. baHk He Hece
BIJIOBIAAJIHOCTI 3a TCYBaHHS LIHHOCTEW, IO CTalucs y mepioj 3HaxomkeHHs ix y Celidi He 3 BUHU
banky (xiMiuHa peakiiisi, KOpo3isi MeTally, CTUX1iHI SBHILA, TOXKEKa TOLIO).

11.21. [To 3akinuenHio Aaii JloroBopy OpeHIu iHAMBiAyanbHOro celidy KiieHT moBHMHEH 3BUIBHUTH
IHauBiAyanpHUN celid Ta moBepHyTH Kitoui Big Celidy abo TOMOBXKHTH CTPOK KOPHUCTYBaHHS
1HAMBIIyaTbHUM ceii(poM Ha HOBHM TEpMiH, BIAMOBIIHO 10 Aitounx Tapudis 6aHky. B pa3i HeBUKOHAHHS
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poro myHkTy JloroBopy KitieHTOM crutauyeTbest HeycTolika 3riaHo 3 ymoBaMu myHkTis 11.21.1. - 11.21.2.
KiienT Mae mpaBo MOJOBXKUTH CTPOK KOPUCTYBAHHS 1HAUBIAyaIbHUM ceiihom 3a3aneriap 10 3aKiHYeHHS
cTpoky nii JloroBopy 3a yMOBHU 3A1MCHEHHS OIJIaTH BapTOCTI MOCIYT, BIAMOBIAHO 0 Ait0unx Tapudis
OaHKy.
11.21.1 Jlo BuirydenHs Maiina 3 Ceiidy - y po3mipi IMOJEHHOT IJIaTH 3a OpPEeHJy BiANoBiaHOro ceiidy
3TiAHO 3 AII0YMMH Tapu(aMu 1o JaHOMY THITY ceiiy, BCTaHOBIEHOI Ha JIeHb 3BEpHEHHS B baHK, 3a
KOXKEH JIeHb IPOCTPOYCHHS 3BUIbHEHHS ceiidy. HeycTolika crauyerscst KitieHTOM B IeHb 3BEpHEHHS
1o banky s nepeodopmiieHHs 10oroBopy abo 3BimbHeHHs Celdy.

11.21.2 [Ticns Bunyuenns bankom Maiina 3 Celidy - y po3mipi I0A€HHOI ILIATH 3@ OPEHY BiAOBIAHOIO
cerdy 3rigHO 3 AIFOYUMHU TaprdaMu IO JTaHOMY THITY celiy, BCTaHOBJIEHO1 Ha JICHb 3BEpHEHHsSI B baHk
3a oTpuMaHHAM BuirydeHoro 3 Ceiidy maiiHa, MOYMHAIOYM 3 JHS, HACTYIHOTO 3a JHEM 3aKiHYEeHHS
JIOTOBOPY, 13 PO3paxyHKY 3a KOXEH JCHb NPOCTPOYEHHA OTpUMaHHsS IliHHocTed. Heycroiika
crtauyetbest KimienToM B 1eHb 3BepHEHHS 110 baHky 3a otpumannsM Maiina, mo 36epiranocs y Cetii.

11.22. Knient Hece ocobucTy BIONOBIAATBHICTE 3a 30€peKEHHS HAJaHUX WOMY KIIOYiB Bif
iHAMBiMyanpHOTO cerida. Y pa3i moBepHeHHs KilieHTOM HENpPUIATHOTO JI0 MOJANBIIOTO KOPUCTYBAaHHS
kitoua (kiouiB) abo (ta) Celidy KiieHTn HecyTs BUTpaTu 3a peMOHT abo (Ta) 3aMiHy.

11.23. KitienTn He H03BOJSIOTE Oyb-sKiii 0c00i, KpiM 0Ci0, YITIOBHOBXKECHUX JOBIPEHICTIO, BOJIOMITH
kiroueM (kmrouamu) Bif Ceildy; 3a0e3neuyroTh HEMOKIUBICT AOCTYIY A0 Kitoua (KII0YiB) TpeTix ocid
Ta 3aM00iraloTh MOKIMBOCTI BUTOTOBJICHHS ayOikaTa (ay0mikaTiB);

11.24. V pa3si Brparu kimoua Kimienrt (KiienTr) moBuHeH:

v HeraiHo noBiomMuTy baHk mpo BTpary;

v KOMIICHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMKa Celiy/BUTOTOBIICHHS AyOIiKaTy KITI04a;

v BUIy4UTH MaiiHo Ha yac 3aMiHu 3amka Ceildy.

11.25. Kuient 3aiiicHIoe cBO€4acHy orutaty 3a kopuctyBanHs Cerdom 3rinHo 3 airounmu Tapudamu. Y
pasi HasIBHOCTI 3HM)KKHM Ha BapTICTh KOPUCTYBAHHS 1HAMBITyalbHUM Ceii(pOM, BOHA CTOCYETHCS 30KpeMa
1 MiHIMaJbHOI BapTOCTI YTOJIH.

11.26. Knient Bnpasi ctpaxyBatu MaiiHo, sike 3Haxoauthest B Ceiipi. bank He 3000B’s13ye KitieHta
CTpaxyBaTH MalHoO, sike 3HaxoaAuTbcs y Ceidi.
11.27. VYcnankyBaHHs MaitHa:

11.27.1 'V Bumanky cmepti Kiienta/omaoro i3 KitieHTiB HOro criaJIkoeMIli MarOTh MPaBO 3BEPHYTHCS O
banky 3 BUMOTO0 PO MOBEpHEHHS MaifHa 3 000B’A3KOBUM Ha/laHHAM baHKy:

v HotapianbHo 3acBiqueHo1 Komii CBIJOLTBA PO CHaAIUHY (a00 pillleHHs Cyay, 0 Habpayuo 3aKOHHOI
CHIIN);
v JIOKYMEHT, 1110 TOCBIAUY€E 0CO0Y Ta JOKYMEHT, 1110 MiITBEPXKYIO IPUCBOEHHS PEECTPALIITHOIO HOMEPY

00J1IKOBOT KapTKH IJIATHUKA MOJATKIB.

11.27.2  Sxmio cmagkoeMenb/CaIkoeMITi 3BepHyIUcs 10 banky y mepiox nii JloroBopy, bank 3xilicHI0o€e
MIPUMYCOBE PO3KPUTTS celi(y 0e3 X mpUCyTHOCTI 13 CKJIaJJaHHAM ONKCY MaiiHa, 110 30epiranocs B Ceidi.
Cnagkoemenb/Oyib XTO 13 CHAJAKOEMIIIB KOMIEHCYe(0Th) (akThyHi BUTpaTH baHKy, moB’s3aHi 3
BIIKPHUTTAM ceil(y, BCTAHOBJICHHSM HOBOTO 3aMKy Ta BHT'OTOBJIGHHSIM KJIIOYIB, 3TiJTHO 3 YMHHUMH
Tapudamu bauky. [Ipu oMy, bBaHkoM He MOBEpTAETHCS CMATKOEMIISIM CIIadeHa moMepiaum Kiienrom
cyMma 3a opeHfy ceiida.

11.27.3 Sxmo maiino momepiioro KiieHTa 30epiraeTbcs AOBIIE CTPOKY OpeHAy celidy, 3a3HA4eHOTro i
3asBi Ha ohopMIIeHHS TOCTYTrH/3asBl Ha IpueaHaHH, baHk 3anuiae 3a co6oto npaso yepes 30 116 micis
3aKiHYEHHS TEPMIHY Aii I0rOBOpPY MPO HaJlaHHS B TUMYACOBE KOPUCTYBaHHS 1HAMBIAYyaJIbHOTO celdy
Bigkputu Ceiip Ta Buiyuntn MaiiHo, 3poOUBIIM MpO i€ BIANOBIAHUN OMHMC BHIy4eHOTo. Buiyuene
MaifHO 30epiraeThbcs y TpomoBoMy cxoBuilll banky 1o mepeaadi ioro 3akoHHUM criaikoeMirsiM Kitienra.
[Tix gac 3BepHEeHHs 10 baHKy ciankoeMens/0yap XTO 13 CIIaKOEMINB KOMITIEHCY€e(10Th) banky gakTuyHi
BUTpATH, MOB’S3aH1 3 BIAKPUTTIM ceildy, BCTAHOBJICHHSIM HOBOI'O 3aMKy Ta BUTOTOBJIEHHSIM KIIIOUIB,
3riAHO 3 YUHHUMU Tapudamu banky.
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11.27.4  SIkwjo cragKoeMelb/CagKoeMIli He 3BepHYIIHCh 10 baHKy, MaifHo 30epiraeTbcs B Banky He
Oimpire 8 - Mu poOKiB Bix natu BuirydeHHs Maiina 3 Celidy. Hagani bank mae npaBo npoaatu Maiino
a0o #ioro yactuny. [1pu oMy TpoOIIOBI KOIITH, OTPUMaHI BiJ] Ipoaaxi MaliHa, HalipaBIsSIOTHCS B IEPIILY
4yepry Ha norameHHs 3a0oproBanocTti KitieHTa 3a 1M JoroBOpoM.

11.27.5 Sxmo cmagkoeMiriB OuIbIe, HK OJIMH, TIPH TIepeaadi BUIydeHOro MaiiHa nomepioro Kiienra,
NMOBHHHI OyTH TPHUCYTHIMH BCi IepepaxoBaHi B CBIJIONTBI MpO CHAAIIUHY/PIICHHI Cydy OcoOwu.
Burydyene MaliHO mepeaeThCsl CIAAKOEMISIM B 3araJIbHOMY 00CS31 3 BiJIITOBITHUM OIMCOM I ITiJIITHC
KOXHOTO CIagKoeMIlst. MaitHO po3MmOgUISIETHCS MiXK CITaIKOEMISIMU CAaMOCTIHHO 0e3 yuacTi baHky.

11.27.6 Y Bumaaxky cMepTi OJJHOTO 13 OpeHAapiB, MpH Mepeaadi BUIydeHOTo MaiiHa rmomepiioro Kiienra,
MOBHHHI OyTH MPHCYTHIMH BCi IEpepaxoBaHi B CBIAONTBI MPO CHAALIMHY/PIIICHHI Cyay ocobu Ta
Jpyruii openiap. BuiydeHe MaifHO mepenaeThesi CIagKOEMIIM Ta JAPYroMy OPEHIapI0 B 3araliLHOMY
00cs131 3 BIAMOBIAHUM OMMCOM i MiANUC KOXHOT 0coO0M. B iHIMX BUMagKax, MpH BiICYTHOCTI Oy/b-
K01 31 CTOPiH, Nepeaya MaifHa 31CHIOETHCS 3a PILIICHHSIM CYaY.

11.28. VY pasi HeBukoHnanHs Kiientom /ogumm i3 Kiienrie/craakoemiem/mpencraBHukoM KirienTta
3000B’s13aHb 111010 oraT opeHan Ceiidy, HeycToiku (mtpad, neHs) abo Oyab-sIKUX 1HIINX MIIATEXIB 3a
muMm JloroBopoM, bank Mae mpaBo He 37ilicHIOBaTH BHpady MaiiHa, mo Oyno BuiaydeHo 3 Celidy, 10
BUKOHaHHs1 KilieHTOM cBOiX 3000B's13aHb nepe; bankom

12. YMOBU HAJJAHHS ITOCJYT'U «PETYJISAPHI IIVIATEXKD»

12.1. bank namae KiieHTy MOMIMBICTH NPOBENEHHS OaHKIBCHKMX OIEpalliii HUIAXOM aBTOMATHYHOIO
CTHCaHHS KOIITIB 3 MOTOYHOTro/ KapTkoBoro Paxynky KiieHTa Ha peryisipHiii OCHOBI, 32 HAsIBHOCTI y
KitienTa n1it040ro moTo4YHOro/KapTKOBOTO PaxXyHKY.

12.2. Bimnosigno mo npaBun aii mocmyrm «Perymspri marexi» Kiient mopydae bamky, a bank

3000B'sI13y€TbCs  3A1MCHIOBATH CHHMCAHHS KOIITIB 3  IOTOYHOIO/KapTKOBOro paxyHKy Kiiienra,

3a3HAYEHOT0 Y BIAMOBIAHOMY pPO37uli 3asgBM Ha OOCIYroBYBaHHsS paxyHKy (nonatok 13)/oGpaHHsSM

HeoOxiaHux napamertpiB nocayru B CJIOP RB24 | ta mepepaxoByBaTu KOIITH 3a PEKBI3UTaMHU 1 B

MOPATIKY, 3a3HAYEHUMH KJIIEHTOM Y BUIII€3a3HAUYCHI(1X) 3a5Bi (ax).

«PerynspHi miatexi» A03BOJSAIOTH 3/11IHCHIOBATH NIepepaxyBaHHs KOILITIB:

Ha 1HIII MOTOYHI/KapTKOB1 paxyHku KitieHTa, BiakpuTi B baHky;

Ha paxyHKku KiieHTa, iHIINX QI3UYHUX, FOPUAUYHHUX 0Ci0, BIAKPUTHX B baHKy, Ta IHIIMX OaHKIBCHKUX

YCTaHOBaxX YKpaiHU.
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12.4. «Perynsapni mnatexi» 3iCHIOIOTbCS 3a BKa3aHMMU KIIieHTOM y BHINE3a3HAYeHiH 3a5Bi PeKBI3UTaMU.
Haxnanauns xiientom OTII, renepoBanoro bankoM Ta HaJiclaHOrO 3a JIOMIOMOIOIO MOBIIOMIIEHb Y
TekctoBoMy (opmati SMS Ha ¢dinancoBuii Tenedon Kiienra npu 3amoBieHHI nociyru «PerynspHi
wiatexi» y RB24 - bank BBaxkae TOTOXXHIM HiANMCaHHIO BiAnoBiaHoi 3asBu. Takum unHoM KiieHT
MIITBEPXKIYE, 110 1HIMIFOBAB Ta HAJIaB 3TOy Ha 3/iiicHEeHHs "PerynsapHux miaTexis'.

o1

s 3nificHenHs PerynspHoro ruatexxy 3asiBa HOBUHHA MICTUTH TaKi PEKBI3UTH:

HOMEp MMOTOYHOT0/ KapTKOBOTO paxyHKy KitieHTa, 3 IKuxX BiIOyBaTUMEThCSI CIIMCAHHSI KOIITIB;
0aHKIBCHKI PEKBI3UTH OTpUMYyBava KomTiB (paxyHok, €JIPIIOY);

HallMEHYBaHHS OTPUMYBada KOIIITIB;

MPU3HAYCHHS TUIATEXY;

TepMiH aii PerynspHoro miatexy (1ara nmovartky - Aara 3ylmuHKN);

MEePIOIMYHICTh CTIMCAHHS;

MO03HAYKa MpO PIIICHHS KII€HTA I0J0 3/A1MCHEHHS PerymnspHoro miuaTexy 3a paxyHOK KOIITIB JIMITY
oBepapadry;

TOMIO (3T1THO YNHHOI 3as1BN).

NN N RN
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12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.

bank He Hece BiANMOBIAAIBHICT 32 HEBUKOHAHHS JopydyeHHs KitieHTa y pa3i HeBipHOTO 3a3HaueHHs a0
HECBOE€YACHOTO MOBIIOMIICHHSI PO 3MiHY PEKBI3UTIB OTPUMYBAya, a TAKOXK 32 BIZICYTHOCTI KOIITIB HA
MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa Ha MOMEHT BHKOHAHHS IJIATEXKY.

IIpu BuKOHaHHI nopyuyeHHs Ha Perynsapuuil miiatix Knient nopyuyae banky yrpumyBaTi BUHaroponuy,
YMHHY HA MOMEHT BHUKOHaHHs ormepauii bankom. Bamora miarexxy NOBUHHA CHIBHAIATH 3 BAJIIOTOIO
IIOTOYHOT'0/KapTKOBOI'O PAXYHKY.

VY Bumajaky, sikmo Kiient He BukopucTtoBye mociyry "Perymspri miarexi", Too6to mpotsrom 90
KaJIeHJapHUX JHIB 3 PaXyHKY KJII€EHTa HE OYJIO IPOBEAEHO YKOJHOIO YCIIIIHOIO IUIATEXy Ha KOPUCTH
KOHTpareHTa 3 IMPUYUHM BiJICYTHOCTI KOUITIB HA MOTOYHOMY/KapTKOBOMY pPaxyHKY KIi€HTa, a0o
HEBIPHOTO 3a3HAYeHHA IIOTOYHOI'O/KAPTKOBOIO paxyHKy KOHTpareHta, baHk Mae 1npaBo B
OJHOCTOPOHHBOMY  TIOPSIAKY MPHUIMHUTH HajaHHSA mnociayrd "Perymsphi muatexi" (mpoBecTu
BIJIKJIFOUEHHS! KOHKPETHOT'O PEryJIIpHOIO IIATEeXY).

bank BukOHye PerynsipHi Iiartexi TiIbKM 3a YMOBH, SKIIO Ha OTOYHOMY/KapTKOBOMY PaxyHKY
Kiienta € mocraTHii 3aJIMIIOK TPOIIOBMX KOINTIB, BIATOBIAHUN po3Mipy, BkazaHomy KirieHTom, i
nependadyeHoi KOMICIHHOI MIaTH 3a BUKOHAHHA MepepaxyBaHHA. SIKIO KIieHTOM y 3asiBi 3po0ieHa
Mo3Hayka Mpo 3IiHCHEeHHs PerynspHOro ruatexy 3a paxyHOK JiMiTy oBeprapadry, bank Bukonye
Perynspni 1uiaTexi TiABKM 32 YMOBH JOCTaTHOCTI 3aJIUIIKY KOINTIB, 30KpeMa HE BHKOPHCTAHOTO
BCTaHOBJEHOTo Jimity OBepapadry. SIKmo Ha NTOTOYHOMY/KapTKOBOMY pPaxyHKY, Ha MOMEHT
BUKOHAHHS JOPYYCHHS HA CIUIATy  PErYJISIPHOIO IUIATEXKY, HEJOCTATHBO KOIITIB JIJIi BHUKOHAHHS
PerynspHoro miarexy Ta CIUIaTH KOMICIi, TIaTiK HE BUKOHYETHCS - MOBTOPHA CHpoOa BUKOHAHHS
PerynspHoro miarexy mpoBOAMTHCS 1€ MPOTATOM 2 (IBOX) OAHKIBCHKUX JIHIB MICJS JHSA, BKa3aHOTO
KiieaToMm y BHIe3a3HaueHild 3asBi.

bank Bukonye Perynspni miartexi BigmoBinHO a0 3a3HadeHoi KiieHToM B 3asdBi NepiogHYHOCTI
BUKOHaHHS. SIKIIO JaTa BUKOHaHHA PerynspHoro miaTexy BHIIaJa€e Ha BUXITHUHN JAeHb baHky abo
CBSTKOBMH JleHb, PerynspHuil muatix 311HCHIOETBCS Ha HACTYNHHMHM abo momnepeaHid poOouuil jaeHb
banky, 3rigHo 3 pimeHHsM Kiienra, BkazaHum y 3asBi.

Kowmiciro 3a HananHs nociayru PerynsipHux miatexis, BiANOBIAHO A0 Airounx TapudiB banky, Kmient
JI0py4ae CIUCYBAaTH 3 MOTOYHOI'0/KapTKOBOT'O PaxyHKY, 3 IKOTO BUKOHYeThCs PeryssipHuil niarix.

13. YMOBMU PO3SMIILNEHHA BAHKIBCBKHUX BKJIA/IIB

Llei#t po3ain BuzHavyae ymMoBHU po3mimieHHs: CtpokoBux Bxnanis /Bxiagis y BM, nopsgok BiIKpUTTS
JIETIO3UTHUX PaxyHKiB, 3MIMCHEHHS Omepalliif 3a JCTO3UTHUMU pPaXyHKaMH, TOPSIOK BCTAHOBJICHHS
pO3Mipy MpPOLEHTHOI CTaBKH, II0 HAapaxOBYeTbCA Ha Bkiaa, mopsaoK HapaxyBaHHS IMPOLEHTIB Ha
Bkiag, cTpokn Ta MOPSIIOK 3apaxyBaHHS Ta IMOBEPHEHHS KOIITIB 3 JIETO3UTHOTO PaxXyHKY, a TaKOX
1HIII YMOBU OOCIyroBYBaHHS BKaHUX paxyHKiB.

Jeno3utHi onepartii y banky 3a y4actio Kiienra 31iicHIOIOTBCS Ha TACTaBl yKIageHoro Mk bankom
1 Kiientom JloroBopy 0GaHKIBCBKOTO BKJIany, SKHH YKJIAQZA€ThCs HUIAXOM O(QOpMIICHHS 3asBU Ha
odopmileHHs mocinyru/3asBu Ha npueaHaHHd (nani Jloroip) y BIANOBITZHOCTI 10 YMOB 3ally4€HHS
0aHKIBCHKHMX BKIJIAJIB (omyOmikoBaHi Ha caiiTi banky) Ta miei [TyGmiunoi mpomo3uiiii.

Jleno3uTHI paxyHKH, 1110 BIAKPUBAIOTHCS OJIHIEIO (P13MUHOI0 0c000K0 Ha iM's 1HIIOT (Di3M4HOT 0coOU /Ha
iM'st MaJoMiTHIX 0ci0/ Ha iM's Bi3MUHOT 0cOOH, BU3HAHOT CYZIOM HEJli€3IaTHOW/ Ha iM's (pi3uuHOT 0codu,
[UBUTBHA JII€3/IaTHICTHh SKOI OOMEXKEHa, BIIKPUBAIOTHCS Ta OOCITYTrOBYIOTHCS 3TiTHO BUMOT JIFOYOTO
3aKOHOJIaBCTBA Ta HOPMAaTUBHO-TIPABOBHX aKTiB YKpaiHH.

IMopsinok po3mimenns Braany.

13.3.1.3 wmeroro odopmienns Bxuany Kiient 3Bepracthes a0 banky 3 3asgBoro Ha 0(OpPMICHHS

mocTyru/3asBOI0 Ha TPUEAHAHHS, B SKiM (DIKCYIOThCS KOHKPETHI MapamMeTpu OOpaHOTO HUM BHIY
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Ta THIy GaHKIiBCHKOrO BKIIajay, B TOMY 4YHCIi, CyMa, CTpOK, BWJ BKiamy, TO6TO BCi iCTOTHI YMOBH
JloroBopy 0aHKIBCBKOTO BKJIATYy.
bank mae npaBo, y pa3i 3BepHeHHs1 KiieHTa, 3MIHUTH TUIT 0AHKIBCHKOTO BKJIaJy. 3aCTOCYBaHHS ITi€l
IpoIeypy 3IIHCHIOETbCA Ha mifacTaBi 3asBu KiieHta 0e3 J0JaTKOBOTO YKIaJaHHS Oy/Ib-sIKHX
JIOTOBOPIB, TOJATKOBUX YTOJI Ta € IMPaBOM, a He 000B’s13K0M baHKy.

13.3.2.Bun Briany obupaerhes KitieHToM caMOCTiiHO 3rifHO 3 yMOBaMH 3aJIy4eHHsS OaHKIBCBKUX BKJIAJIIB,
onpwntogHeHnMu Ha OdiniiiHOMy caiiTi banky Ta/abo po3minieHumMu y miaposaiaax banky.

13.3.3.Ha nixcrasi odpopmuenoro Jlorosopy, bank npuiimae Ha 36epiranns Bin KiienTta 6ankiscbkuii Brian
Ta 3000B’sa3yeThes BUIIaTuTH Kitienty cymy Bxiany i nmpouenTn HapaxoBaHi Ha Bkiiag Ha yMoBax Ta
B TIOPSI/IKY, BCTAHOBJICHMMH J[OrOBOPOM.

13.3.4. Jorosip 6aHKiBCHKOrO BKJIaAy HAOMpPA€E UMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHUX YMOB, 4 CaMe:

v nianucanHss CTopoHamu, CKpiruieHHs nedaTkoro banky 3asBu Ha odopMiIeHHS HOCIyrd /3asBU Ha
IIpUETHAHHS Ta
v BHECeHHs cymMH Bkiany, 3a3HaueHoi B 3asBM Ha O(OpMIIEHHS IMOCIyru/3asiBi Ha NMpPUEIHAHHSA, Ha

Jlemo3uTHUN paxyHOK JI0 3aKiHUEHHS OIEpaIiifHOro 4acy JHs YKIaJACHHsS IOoroBopy (mami - [lata
3anmydeHHs Bkuany).
JloroBip 0aHKIBCBKOTO BKJIQJy € HEMIMCHUM Yy 4YacTWHI mianucaHoi 3asBu Ha O(OpMIICHHS
MOCIIYTH/3asiBM Ha NpUENHAHHS y pa3l HeBHeceHHs KiienToMm Ha BrilagHuii paxyHOK IpoIIoOBOi CyMuU
y po3Mipi Bkiagy, BctaHOBIICHIH 3asB0r0 HA 0()OPMIICHHSI IIOCITYTH/3asBOI0 HA TIPUETHAHHS:
[J ayist BKJIa(1B, YMOBaMH JIOTOBOPY SIKOTO IiepedaueHa MOKIMBICTb JOCTPOKOBOTO PO3ipBaHHS
Ta MOBEPHEHHS KOIITIB JI0 3aKIHYEHHS CTPOKY JIOTOBOPY - HA POTA31 JHS YKIAJCHHS J0TOBOPY,
[J s BKJIAIB, YMOBaMHU JIOTOBOpPY SKOI'O He IepeadadyeHa MOXIMBICTH JOCTPOKOBOIO
pO3ipBaHHS - Ha IPOT:3i 3 (TPHOX) KAICHAAPHUX THIB 3 THS YKJIaJeHHs JloroBopy 0aHKIBCHKOTO
BKJIaly (HE BKJIIOYAIOYM JIEHb YKJIaJaHHs J(oroBopy), B IbOMY BUNIAAKY JlemO3UTHUI paxyHOK
MIJJISTaE 3aKPUTTIO.
Jnis BKJIaZ1iB, YMOBaMU JIOTOBOPY SIKOTO HE IepeidaueHa MOXKIUBICTb JOCTPOKOBOTO PO3ipBaHHs
- SKIIO Ha MpOTI31 BHUIIEBKAa3aHUX 3 (TPbOX) KaJ€HAAPHUX [JHIB 3MIHWINCH YMOBHU
BKJIA/ly - 1II0Th YMOBH 3a(ikcoBaHi y 3asB1 Ha MPUETHAHHSL..
Buecenns Bkiagy Ha neno3uTHMI paxyHOK Ta IMOJajblle MOMOBHEHHs BknaaHoro PaxyHky (Ko
YMOBaMH BiJIMOBIIHOTO OaHKIBChKOro Bxiany nmepenbauaeTbess MOXKIMBICTh JOJATKOBOTO BHECEHHS
KoIITIB (OTIOBHEHHS BKJazy)) 3A11CHIOETHCS TOTIBKOIO 200 MIIAXOM TIepepaxyBaHHs B 0€3TOTIBKOBIN
¢dopmi KoIITIB 3 BiacHOro paxyHKy KiieHra, Biakpurtoro B banky, 3 iHmoro paxyHky Kiienra, abo
K1 Hamidnum Ha iM’s KitieHTta Bij 1HIIOT 0COOU - 3 TOACpKaHHSIM BUMOT YUHHOTO 3aKOHOJIABCTBA Ta
HopMaTuBHUX akTiB HBY, B 1boMmy pasi, BBaxkaeThcs, 110 KilieHT moroauscs Ha oJiepKaHHs TPOIIOBUX
KOIITIB BiJ] 1HIIIOT 0COOM, HAIABIIH 1i HEOOXITHI IaH1 MPO CBIM JCTIOZUTHUA pPaxyHOK.
JlogaTkoBe BHECEHHS KOIITIB (MONOBHEHHS Bkiiany) 31 CHIOETHCS HE paHille HACTYITHOTO JIHS 3a JIHEM
3apaxyBaHHs Bxiiany Ha PaxyHok Kiienra.

13.3.5. I'pomosi komrrr orpumani Big Kiienra 3apaxoByroThes Ha JlenosutHuii paxynok KiienTa BinoyBaeTbes
BIJITIOBITHO JI0 YMHHOTO 3aKOHOJIAaBCTBa Y KpaiHH, yMOB 11b0ro JloroBopy, yMoB BKJIany Ta Permamenrty
00CITyroByBaHHSI.

13.3.6.BHecenHs TpomIOBMX KOINTiB Ha JEMO3MTHHI PaxyHOK IiATBEPIKYETbcs J[OrOBOPOM 3 BHAYOKO
JIOKYMEHTA, 1110 MIATBEP)KYE BHECEHHsI KOINTIB Ha BKJIATHUN PaxyHOK, KWW BIAMOBITAE BUMOTAM,
BCTaHOBJICHUM 3aKOHOM, 1HIIUMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cepi OaHKIBCHKOI JisSUIBHOCTI
(OaHKIBCHKUMH IIPaBUJIaMH) Ta 3BUYASIMU JIIJIOBOrO 000POTY.

13.4. TIpoueHTHa cTaBKa Ta HAPAXyBaHHS NMPOLEHTIB.

13.4.1.TIpouentHa craBka 3a BKIa/oM BCTaHOBJIIOETHCS 3MiHO 3 YMOBAMH 3aJIy4eHHS OaHKIBCHKMX BKJIAJIB,
yuHHUMH B baHky Ha neHp odopmienHs Bxiany ta onpumonnenumu Ha OdiniiiHomy caifti banky
Ta/a00 PO3MILIEHUMH y TiApo3aiiax baHky.

13.4.2.Po3mip mporieHTHOT CTaBKU:
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13.4.2.1. Posmip npouenTHOi craBku 3a CTpoxoBMM BKIagoM 3a3HauyaeTbcs B 3asBi Ha O(QOPMIIEHHS
nocayru/3asiBi Ha IpU€eTHAHHS.

13.4.2.2. Posmip npoueHTHOi cTaBku 3a BkiagoM B pasi JI0CTPOKOBOro posipsamHs il Jlorosopy 3a
iHimiaTuBoro KilieHTa BCTAaHOBIIOETHCSA — BIAMOBIAHO 10 YMOB JloroBopy Ta BM3HAYa€ThCs B 3asiBl Ha
odopmIIeHHS TTOCITyTH/3asiBi HA MPUETHAHHS.

13.4.3.TIpouentu Ha GankiBChbKHiT Bkiaa HapaxoBYIOThCS BaHKOM KOYKHOTO JIHS BiJI HS, HACTYITHOTO 3a JHEM
3apaxyBaHHs1 Bknany Ha Paxynok KouienTa, 1o aHd, SKuif nepeaye naTi 3aKkiH4eHHS CTpOKy Bkiany,
BKa3aHOT0 3asiB1 PO pO3MillleHHs OaHKIBCHKOT'O BKJIay a00 CIIMCaHHIO 3 PaxyHKY BkiagHuka 3 iHImX
iCTaB.

13.4.4.Bunnara npouentis 3a Bkianom BinOyBacThcs B CTPOKM M Ha yMOBax Iepeabdadenux JloroBopom Ta
yMOBaMHU 3aJlydeHHs OAaHKIBCBKMX BKJIaAiB, YyUHHUMH B banky Ha nenp odopmienHs Bxmamy Ta
onpmtogaeHnMu Ha OdiniitHomy caiiti banky Ta/abo po3mimennmu y niaposainax banky. Buriara
TPOLIOBUX KOIITIB  3JIHCHIOETBCSA OE3rOTIBKOBO, HUISXOM IE€pepaxyBaHHS KOINTIB HAa PaxyHOK
Brxragauka, Bkazanoro y Jlorosopi. Skmro y MoMeHT oopmiteHHs BKiIany KimieHT He 3a3HaYae paxyHOK
ISl BUIUIATH TPOIIOBUX KOMITIB - baHk BigkpuBae KilieHTy mOTOUHMI paXxyHOK 32 TapU(pHUM TUIaHOM
«Bxagamii», Ha miacTaBi 3asBu Ha O(OPMIICHHS TOCIYTW/3asBH Ha MPHUETHAHHA HAa BIIKPUTTS Ta
00CIIyroByBaHHSI JICIO3UTHUX PaXyHKIB.

13.4.5.V Bunazxy 3xilicHeHHs 10aTKOBMX BHECKIB HAPAXyBaHHs MPOLICHTIB BiI0OyBA€ThCA 3 HACTYIHOIO [HS
3a THEM 3apaxyBaHH I0JJaTKOBOTO BHECKY Ha BkitajHuii paxyHOK 10 AHS, SKUi epenye GaKTHIHOMY
IIOBEpHEHHIO Bxiany.

13.4.6.11pu BHecenHi aGo nonosHeHHI Bknany, y BuxiaHi (Hepo6odi) JHi, HapaxyBaHHs IIPOLIEHTIB Ha Bknaz
a00 Ha cyMy TaKoro IOMOBHEHHS 3JIHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JTHS.

13.4.7.TIpu pospaxyHKy HpOLEHTIB 3a Bknamom npuilMaeTbess MeTon «(pakT/pakTy» ((akTUuHA KilTbKiCTh
JHIB y Micsui Ta poui) Ta (paktuyHa cyma Bknany.
13.4.8.Tlicnsa 3akiHueHHs CTPOKY BKIIaJy MPOLEHTH HE HAPAXOBYIOTHCA.

13.4.9.0noparkyBanns npouentis mo Bkiamy 3ailicHIoeTbes y BiamosigHocTi 3 BuMoramu I1oaaTKoBOro
Kozaekcy Ykpainu. [Ipu HapaxyBaHHI Ta BUIUIATI MpoLEHTIB 3a Bkimagom bank BukOHYe (yHKIT
MOJITATKOBOTO areHTa.
13.5. TloBepHenHs Bkiany.
13.5.1.TloBepuenns Bxnany 3uilicHioeThest bankom B JlaTy nosepHeHHs Bkiany, sika 3a3HadeHa y 3asBi Ha
oopmienHs nociayru/3asBi Ha mpueaHaHHs. Buniara rpomoBux komris B Jlaty noBepHeHHs Bkiany
3/IACHIOEThCS OE3rOTIBKOBO, IUIAXOM IepepaxyBaHHS KOILUTIB Ha PaxyHOK BkiagHuka, paxyHOK
Bxknagnuka, Biakputuil y basky, 3a3HadeHuit y 3asBi Ha npueIHaHHs/3asBl Ha OOCIYrOBYBaHHS
PaxyHKY, SIK paXyHOK JUIsl TOBEPHEHHSI BKJIA Ty Ta MIPOIICHTIB 3a BKJIA0M. SIKIIO y MOMEHT O(OPMIICHHS
Bkiaay KilieHT He 3a3Havae paxyHOK Ui BUIUIATH TIPOLIOBHMX KOINTIB - baHk Binkpuae KiieHTy
MMOTOYHUNA paxyHOK 3a TapudHuUM I[IaHOM «BxmagHuii», Ha mijactaBi 3asBu Ha O(OPMIICHHS
nocayru/3asiBU Ha IpUEIHAHHS HA BIAKPUTTS Ta 00CIYrOBYBaHHS JEMO3UTHUX PaXyHKIB.
13.5.2. locTpoxose nosepuennsi CTPOKOBOIo BKJaAy 32 inimiarnsoro Kiienra.
13.5.2.1. KiieHT Mae mpaBO TOCTPOKOBO pO3ipBaTH JOTOBip OAHKIBCHKOTO BKJIATY, SKIO I TMepeadadeHo
yMOBaMHM BKJaay. Y BHUIAAKY JIOCTPOKOBOTO PO3IpBaHHS JOTOBOPY OaHKIBCHKOTO BKIIALY,
Bxnagauk 3000B‘s13aHUI MUCHMOBO MOBIIOMIISATH TIpo 11e baHk, HagaBIIKM MPOTATOM OTEPaIiiHOTO
nHs1 banky y manepoBomMy BUTIISLIL 0 TiApo3ainy baHky, 1e 00CIyroBy€eThCs 1EMO3UTHUI paXyHOK
Kiienra 3asBy BcTaHoBIeHOro y OaHKy 3paska (momatok Ne 13 nmo mporo Jlorosopy). nem
pO3ipBaHHs JIOTOBOPY BBaXKA€ThCsSl JIeHb peecTpallii bankoMm 3asBH Ha TOCTPOKOBE PO3ipBAHHS
JIOTOBOPY OaHKIBCHKOTO BKIIAJY.
13.5.2.2. JlocTpoKOBe MMOBEPHEHHS CTPOKOBOT'O BKJIATY, 110 BIIKPUTO 3 BUKOpHCTaHHAM RB24 3nilicHIOIOThCS
3 ypaxyBamHsM «YMOB HAJIAHHA T1IOCJIYIT 3 BHUKOPHUCTAHHAM CHUCTEMU
JIMCTAHLIIMOHOT'O OBCJIYTOBYBAHHS PAXVHKY ».
13.5.2.3. TIpu mocTpokoBOMY MOBEpHEHHI CyMH BKiamy, JOTOBIp BBAXAETHCS pO3ipBaHUM Ta baHK 3miiicHIOE
nepepaxyHoK HapaxOBaHHUX Ta/a00 CIUIAUYEHUX MPOIICHTIB 3a CTaBKOI 3a3HAUEHOIO B 3asiBi Ha
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o(OpMIICHHS I0CIyr|/3asiB] Ha [IPUEHAHHS TS BUIIALKY LOCTPOKOBOIO PO3IPBAHHS JOTOBOPY 3a
(akTHUHY KUTBKICTh JHIB 3 IaTH HACTYIHOI 3a THEM HAJXOJKCHHS KOIITIB Ha JICMO3UTHUHN paxyHOK
710 JIaTH, 110 Nepeaye aati po3ipBaHHs Bkiany Ha ymoBax, nependoauenux JJorosopom. [Ipu npomy
KiienT nopy4ae banky BupaxyBaTu pi3HHIIO MK CYMOIO paHimie cruiadeHnx KilieHTy mporeHTiB Ta
CYMOIO, 1110 HAJIS)KHUTH JI0 BHUILJIATH IO MIEpepaxyBaHHIO 13 OCHOBHOI cyMu Britajy, sSIKIIO Taka pi3HUIIS
Mae MicIie.
13.5.2.4. TloepHeHHs BKJIaQy (3a BHHATKOM HAJIMIpHO BHIUIAYEHHUX IPOIEHTIB) 3MailCHIOEThCS baHkoM
0e3roTiBKOBO, HUIAXOM IepepaxyBaHHA KOIUTIB Ha paxyHOK Bxmaguuka, Binkputuii y banky,
3a3HayeHud y 3asBi Ha odopmiIeHHS TOCIyrH/3asBi Ha TpHUEIHAHHS/3as Bl Ha OOCIYrOBYBaHHS
pPaxyHKy, SIK paXyHOK JIiJisl TOBEpHEHHS BKJIQJy Ta MPOIICHTIB 32 BKJIAJIOM.
13.5.3.bank Mae npaBo B 0JIHOCTOPOHHLOMY TIOPAIKY JOCTPOKOBO PO3ipBaTH JOroBip OaHKiBchkoro Bxuany,
noBigoMuBIy KiieHTa nuisixom BignpasieHHss SMS-mioBigoMiIeHHS Ha HOMep QiHaHCOBOTO Teseony
KiienTa 3a Tpu 0aHKIBCHKUX JIHI 10 IaTH pO3ipBaHHS JI0rOBOpY OaHKIBChKOTo Bkiany, SKiio npo iHie
He Oynmo mocsrayto aomosieHocTi 3 Kuientom. Ilpm mpomy Kiienty moBepraerbess Bkiam Tta
BUIUTAYYIOTHCS TIPOIICHTH, HapaxOBaHi BiJIOBIHO 0 YMOB JIOTOBOPY BiJl JIHS, HACTYITHOTO 3a JIHEM
3apaxyBaHHs Bkmamy na Paxynok KiieHta n0 aHsA, sSKuii mepemye aari po3ipBaHHS JOTOBOPY
6aHkiBchkOro Britany, sSK1o mpo iHiie He 0yJ0 JOCATHYTO TOMOBIEHOCTI 3 KitieHToMm.

b

13.5.4.Kuienr, sikuii yknap g10rosip 6aHKiBCHKOr0 BKJIaly Ha KOPHUCTh TPEThOi 0COOM, Mae NPaBO BUMAraTH
MoBepHEHHs BKitaly BiIMOBIHO 10 YMOB JIOTOBOPY a00 IEPEBECTH MOr0 Ha CBOE iM’s, AKIIO KiieHT,
Ha KOPUCTH SKOTO YKIIaJeHO JOroBip OaHKIBCHKOTO BKJIay, TUCHMOBO BiIMOBUBCS BiJl Bkiany.

13.6. ABToMaTH4He MpoaoB:keHHs Bkiany Ha HoBumii crpok (IIposonramis).

13.6.1.YmoBamu 3alydyeHHss OaHKIBCHKMX BKJIAQAiB JJs TEBHUX BUAIB BkianiB 3a 3aMOBUyBaHHSIM
nependadena aBromarudHa [Ipomonrarmis [loroBopy OaHKiBChKOro BKIamy. I[Hdopmariis oo
[Ipononramnii Bxiany 3a3HadaeTscss B 3asBi Ha ohOpMIEHHS MOCTYyrW/3asBi Ha NPUETHAHHA [0
«/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS (Di3UYHUX OCI0».

13.6.2.TIpononranis Big6yBacThcs Ha HACTYIHUX YMOBAX:

13.6.2.1. 3a ymoBwH, sKI0 Ha naty 3akiHueHHS CTpoky 3amyueHHs Bxriany BignoBimnwii Bua Bxiamy ta
MOXJIMBICTh aBTOMATUYHOTO MOJOBKEHHS TiepeadaueHi Y MOBaMHU PO3MIIIIEHHSI OaHKIBCHKHUX BKJIAIB.

13.6.2.2. Sxmo bank npuiiMae pimeHHs po NpUIUHEHHS Aii yMOB po3MilieHHs Bkiany, bank nmoigomise
npo ue Kiienta nuisxoM po3MmilieHHs BIANOBIAHOI iH(popMalii Ha caiiTi banky Ta yepe3 SMS 3a
PEKBI3UTaMH, BKa3aHUMHM B KIIIEHTCHKIN 0a3i baHKy, He Mi3Hille OCTAaHHBOTO JHS TepMiHY Aii BKIaxLy,
aBTomatuyHa I[Iposnonraris st ganux JloroBopiB 6aHKIBCHKOTO BKJIaay HE 3A1MCHIOETHCA, a KOIITH 3
JIETIO3UTHOTO PaxyHKY Ta PaxXyHKy HapaxOBaHUX MPOIEHTIB, MO 3aKiHYEHHIO TepMiHYy il BKIaay
MepEPaxoBYIOTHCS HA PaXyHOK, SIKUH BKa3zaHWW B 3asB1 Ha 0(pOPMIIEHHS MOCTYry/3asiB1 Ha IPUETHAHHS
10 «JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHs (D13MYHHMX 0C10» SIK paXyHOK ITOBEPHEHHS
JIETIO3UTY Ta MPOLIEHTIB.

13.6.2.3. ABTOMaTH4HO, BiAIik HOBoro CTpoKy 3aiyueHHs Bkiiagy mouynHaeThCsl Ha HACTYHMHHUM JE€Hb, MiCHs
3aKiHUEHHSI ITOTIEPETHFOTO CTPOKY 332 TPOIEHTHOIO CTABKOO, 1110 i€ B banky 1o nanomy Buay Briraay
Ha Jaty noyaTtky HoBoro Ctpoky 3amyueHHs Bxuagy. [lis sriay « TvoxHeBuin NpolueHTHa CTaBKa Ipu
KO>KHIM ITPOJIOHTallli BU3HAYAETHCSI yMOBAMU BKJIaAy Ta BKa3yeThes y 3ASBI Ha odopmiieHHs mocayru.

13.6.2.4. KmieHT Mae paBo BiIMOBUTHCS BiJl aBTOJIOHTAIlIi BKJIaay B Oy/Ib-IKHIl MOMEHT [ii JOTOBOPY (KpiM
BHXIJIHAX Ta CBITKOBUX JIHIB) Ta 3aMOBUTHU JIOHTAI[I}0 HE TI3HIIIE JHS, IO MEePEay€e AaTi MOBEPHEHHS
BKJIJTy, IIIIXOM:

v 3BEpHEHHS 0 miApo3nuny badnky Ta TomaHHSM NHCBMOBOI 3asiBH TPO  BIAMOBY  BiJ

MpoJIoHTaIlii/BkItoueHHs noHraiii Bxiany (mogatok Ne 13 no JIKBO ®©O);

3BepHeHHS 10 KonTtakt [{enTpy banka;

BIJIKJTFOUEHHSI/BKIIIOUEHHS aBToNOHTaIlii y RB24.

VY ocranHiif poOounii I€HH CTPOKY il JOTOBOPY OaHKIBCHKOTO BKJIaay, BiamoBa KitieHTa Bin moHTaIi

MPUIMAETLCSA TMPOTATOM OmepalliiiHoro 4Yacy baHky Ta BHWIUIaTa CyMH BKJIQJy Ta IPOIICHTIB

3MIMCHIOETHCA HAa HacTynmHui Omnepartiiiauii (poOouwnii) neHb. BritoueHHs JoHTaIl y nepeaocTanHin

AN
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poGouMii IeHb CTPOKY Mii I0roBOpY GaHKIBCHKOTO BKJIALy, TAKOK MOKIHMBE IMPOTATOM OMEPAIiHHOTO
yacy banky.

13.6.2.5. TIlpomomxeHHs cTpoky Bkmamy Ha HOBUN CTPOK 3AIMCHIOETBCS Oe3 MpucyTHOCTI BkiamHuka Ta

yKJIafaHHs OyJb-sIKUX JIOTOBOPIB, 3asB Ta JOJATKOBHUX YTOJI.

13.6.2.6. SIxmuro Ha MOMEHT IpoJioHTalii Bkiamy, octanHii BUcTynae 3a0e3ne4eHHSIM BUKOHAHHSI 3000B’ 13aHb

13.7.

13.8.

13.9.

13.10.
13.10.1.

13.10.2.

13.10.3.

13.10.4.

13.10.5.

13.10.6.

3a KpenuTom/oBepApadToM 1o SIKOMY HasiBHA MPOCTPOUYEHA 3a00prOBaHiCTh, aBTOJIOHT Al Bkianxy He
BiOyBaeThes. B boMy Bumanky joHraitis Bkiagy Moxe OyTH BCTaHOBJICHA 3a PIIICHHSAM OaHKY.
Kpim yMmoB, mo BHKIaJeHi y 1bOMY JOKyMeHTi, CTOpOHU KepYIOThCS YMHHUM 3aKOHOJIaBCTBOM
Ta HOPMAaTUBHUMM JoKyMeHTamu HarioHansHoro 6aHky YkpaiHu.
VY pa3i sKmo MaiHOBI mMpaBa Ha TPOIIOBI KOIITH, MO PO3MIIICHI Ha BKIAAHOMY (IETIO3UTHOMY)
0aHKIBCBKOMY PaxyHKy Ha yMOBax HOro IMOBEpHEHHs IiCJIA 3aKIHYEHHS BCTAHOBJIEHOI'O JOTOBOPOM
CTPOKY € IPEIMETOM 3a0€3MeTyBaTHbHOT0 OOTSHKEHHS, 33/I0BOJICHHS 32a0e31eueHO0l OO TSKEHHSIM BUMOTH
banky Moke 3/11iCHIOBATHCS LIUIIXOM JIOTOBIPHOTO CIIMCAHHSI TPOLIOBOI CyMH, JOCTaTHBOT JJ1s1 IOBHOT'O
3aJJOBOJICHHSI TaKOi BHMOTH, 3 BIAMOBIAHOTO paxyHka KirieHTa. 3BEpHEHHsI CTATHEHHS Ha NpEIMET
OOTSDKEHHSI B I103aCyJIOBOMY MOPSAIKY 3A1MCHIOEThCSI 0e3 MuchMOBOro moBigomieHHs Kiienta mpo
MOpYUICHHsI 3a0e3MeueHoro OoOTsDKeHHSAM 3000B’s3aHHs. [loBepHenns BxknamnukoBi Bxiamy Ta
HapaxOoBaHUX IIPOLEHTIB 3a Bkiaziom Ha iioro BUMOry J10 CIUIMBY CTPOKY po3MillleHHs Bkiiany MoxiuBe
BUKITIOYHO 32 3rofoto banky. /laHi yMOBH Tako MOIIMPIOIOTHCS HA JIENO3UTHUI paXyHOK Ha BUMOTY,
SAKUH BiAKpUBaeTbcs bankoMm BkiaHMKy B paMKax LbOTO JOrOBODY.
VY pasi cmepti Kiienra ta otpumanas bankom Oynb-SKOT0 JOKYMEHTY 3 iH(OpMAIi€ero mpo cMepTh
KJIIEHTA - BJIACHUKA PAXYHKY:
Jluct 3 IlenciitHoro ¢oumy Ykpainu, CBIiIOLUTBO MPO CMEPTh KIII€HTa/ HAJIC)KHUM YMHOM 3aCB1TUeHOT
Komii cBiAOLTBa Mpo cMepTh, Jluct 3 LY comianbHOro 3axucTy HaceleHHs, 3aluT HOTapiyca Mpo
HasBHICTH Ta CTaH PaxyHKIB KiieHTa s odopmiieHHs CBionTBa Mpo MpaBo Ha CHAAUIMHY, PimeHHs
CyAdy MpoO BH3HAHHA MOMepauM, baHk mnpunuHse Ail0 aBTOMaTH4YHOI mpojoHrauii Jlorosopy
0aHKIBCBKOI'O BKJIaay, Ta 3/1MCHIOE BUILIATY KOIUTIB, 3riAHO 3 ymMoBaMH JloroBopy OaHKiBCHKOTO
BKJIa/ly (30KpeMa cyMma, CTpoK, Bua Bkiaay, Tomio).
Oco6uBocTi po3mimenHss Bkiagis y 0ankiBCcbKHX MeTaj1ax
Bxnannuk nepepaxosye 3 Ilorounoro PaxyHky y bM, a bank mnpuiimae Ha Jlemo3utHuii PaxyHok
y BM 0OankiBchki Metanu (301510T0), npuadani y kaci AT «Ab «PAJIABAHK) 0e3 BunmyueHHs 3 kacu
0aHKy, y po3mipi, 3a3HaueHoMYy y JloroBopi. [Ipu npomy mix BkimagoM po3ymitoTbess OaHKIBCHKi
MeTald, 1o MicTaTbess Ha JlemosutHomy Paxynky y BM Ha BIiANMOBIZHMI MOMEHT dacy, 3
ypaxyBaHHAM NONOBHEHHA JlenosutHoro Paxynky y bM
[Tignucannst BxinagHukoMm BiAMOBIIHOT 3asiBU Ha 0(OPMIICHHS MOCIYTH/3asiBU Ha NMPUEAHAHHS TPO
po3miiieHHs Bknany y BM e 3acBigueHHsM ¢akTy BHeceHHS Ha Jleno3utHuil PaxyHok OaHKIBCBKHUX
MeTaJliB Baroo, 3a3Ha4eHOI0 y 3asBi.
Bxiagauk Mae mpaBo mnomoBHIoBaTH JlemozutHuit PaxyHox y BM mpoTsrom BchOro CTpoky nii
Jorosopy 6e3 oOMexeHb 111010 KiTbKocTl Onepaltiif B cyMi He MeHIIIH, HiX nepeadadyeHo y Jlorosopi.
[Tponientn 3a Bkiagom HapaxoBylOThCs baHkoM Imm10eHHO B OaHKIBCHKHX MeTanax (TpOWCHKHX
VHIISIX) Ha cyMy (aKTHYHOIO 3aJIMIIKY OaHKIBChKMX MeTaniB Ha [lemosutHomy PaxyHky y BM,
BUXOJYM 3 (PAKTUYHOI KUTBKOCTI JHIB y Micsmi Ta (hakTHUHOI KUTBKOCTI JHIB Yy POI, BiA JHS,
HACTYITHOTO 3a JTHEM HAJXO/KCHHsI OaHKIBCHKUX MeTaniB Ha [lemosutHmit PaxyHok y BM, no mus,
KU Tepeye JHIO HaCTaHHS TepMiHy MoBepHeHHs Bkiany abo crniucannio Bxiagy 3 Jleno3utHoro
Paxynky y BM 3 iHmux miacras, nependadyeHux uuM JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM
Ykpainu
[IporieHTH 32 MM OAaHKIBCHKUM BKJIAJ0M (JICTIO3UTOM) HAPaXOBYIOTHCS MIOIHS 1 CTUTAYYIOThCS B KIHITI
CTPOKY PO3MIIIECHHS BKJIany (IEMO3UTY) B HalllOHaNbHINA BamoTi 3a kypcom HBY Ha naty oneparii
HUIAXOM IepepaxyBaHHA Ha MOTOYHMI/KapTkoBUM paxyHOK y rpuBHI B AT «Ab «PAJJABAHK»,
3a3HaueHnii Kitientom y 3asBi Ha oopMIIeHHS IOCIyri/3asB1 Ha IPUETHAHHS HA BIKPUTTS ACTIO3UTY.
[ToBepuenns Bxmany 3aificHioeThest bankoM nusixom nepepaxyanHs Bxiany vHa [Totounnii PaxyHok
y BM (3 sixoro Oymu 3apaxoBaHi KOIITH mpu odopmieHHI Bkiagy) B AeHb HacTaHHS TEpMiHY
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noBepHeHHs Biany. JIHeM nosepHeHHs BKiiay BBaXaeThCsl JIGHb CICAHHS KOIITIB 3 Jleno3uTHOrO
Paxynky y BM. [Ipu usomy Bxian 36epiraerscst bankom Ha [Totounomy Paxynky y BM 1o MomenTy
ix ButpeOyBanHsi Kienrom. Ilicns moBepHenHs Bxuany JlemosutHuii PaxyHOK 3akpuBa€eThCs B
HOPS/IKY, Tepea0aYeHOMY YHHHUM 3aKOHOAaBCTBOM YKpaiHU.

13.7. KiienT - pe3ugeHT YKpaiHM Mae mpaBO BiJCTYMHTH MPaBO BUMOTU 3a OaHKIBCHKUM
BKJIAJIOM y HAIllOHAJIbHIN BaJIOTI TPETili 0Co01 - pe3uAeHTYy YKpaiHW JUINE 32 YMOBU OTPUMAHHS
nucbMoBoOi 3rogu banky, Ha mifcTaBi HOTapialbHO MOCBIAYEHOro MpaBOYMHY. baHK Mae mpaBo
Ha/1aBaTH iHPOPMaLlilo, IKa MiCTUTh OaHKIBCbKY TAEMHUIIO, IPUBATHUM 0COOAM - HOBHM KPEIUTOpPaM,
JUIsl 3a0€3MEUeHHs BHKOHAHHS HHUM CBOIX (YHKIIH OO YKJIQJACHHMX MDK TaKUMH OcCoOaMu
NPaBOYMHIB TPO BIACTYIUIEHHS MpaBa BUMOTrW. I[Ipu Bu3HAHHI NpaBOYMHY, HA MiACTaBl SKOTO
3MIMCHIOETHCS BIJICTYIIJIEHHS IIPaBa BUMOTH, HEJIINCHUM, OCOOH, IO OJIeP KaJId JOCTYI 10 OaHKIBCHKOI
TAEMHHUII, 3000B s13aHi 11 HEe PO3TrOJIONIYBATH.

14. YMOBHU TA NIOPAJJOK HAJJAHHSA KPEJAUTY I 3ACTABY
baHk, 3a HassBHOCTI BUJIBHUX T'POIIOBUX KOIITIB 3000B’SI3YEThCSI HA YMOBaxX 1Oro JloroBopy, HagaTu
[To3nyansuuky Kpemur, 3riiHO HajeXKHUM YMHOM 3amoBHEHOi Ta mianucaHoi Kiientom 3asBu Ha
odopmiienHs nocnyru/3asBu Ha npueanands (Jomarok Ne 18), sika € HEBII €MHOIO YAaCTHHOIO IIHOTO

Jlorosopy.

[nsxom mianucanHs 3asBU Ha odopMieHHS rociyru/3assu Ha [Ipuemnnanns 1o mporo [Jorosopy,
Kinient ninreeprkye, mo BinnosinHo 10 BuMor 3akoHy Ykpainu «lIpo cnoxusue KkpeauTyBaHHs», AT
«Ab «PAIJABAHK» y nuceMoBi#t (hopMi MOBiTOMHB HOTO PO HaHMEHYBaHHS Ta MiCIIE3HAXOKEHHS
banky Ta Horo CTpyKTYpHOIO MiJpO3AlTYy, yepe3 SKUH HAJA€ThCsl CHOXKUBUMN KPEIUT, PEKBI3UTH
minen3ii baHky; KpeIuTHI yMOBH, 30KpeMa: THI KPEeIUTy, cymMa KpelIuTy, MeTy opOpMIIEHHS Ta croci0
HA/IaHHS KPEeIuTY; BUJIM Horo 3a0e3NedeHHs; TUM MPOLIEHTHOI CTaBKH; JEHHY MPOLEHTHY CTaBKY, ii
PO3paxyHOK Ta 3arajibHi BUTPATH 3a CIOXUBYMM KPEIUTOM; OpPIEHTOBHY pealibHy pIYHY MPOLIEHTHY
CTaBKY 3a KPEIUTOM, BUXOJSYM 3 OOpaHHX YMOB KpEIUTYBaHHS Ta OPIEHTOBHY 3arajibHy BapTiCTh
KpeIUTY Ta 3arajibHl BUTPATH 3a KPEAUTOM; MOPSIOK MOBEPHEHHS KPEIUTY Ta CIUIATH IPOLIEHTIB 3a
KOPUCTYBaHHS CIIO’KUBYMM KPEIUTOM BJIACHUX KOMICIH Ta 1HIIMX IUIATEXKIB (32 HASIBHOCTI), BKIIFOYHO 13
KUIBKICTIO TUIaTeXIB, IX PO3MIPOM Ta MEpPIOAUYHICTIO BHECEHHS, y BUIVISAI rpadika IUIaTexiB;
iHpoOpMallilo PO HACTIJIKU MPOCTPOUEHHS] BUKOHAHHS 3000B A3aHb 31 CIUIATH IJIATEXKIB, y TOMY YHCII
po3Mip mrpady, MeHi, TPOLIEHTHY CTaBKY 3a MPOCTPOUYEHY 3a00proBaHICTh, TOPSIOK Ta YMOBH BIIMOBHU
BiJl HaJIaHHS Ta OJEP’KAaHHS KPEIUTy, MOPSJIOK JOCTPOKOBOTO MOBEPHEHHS KPEeIuTy Ta HOro ymMoBH;
BIJIOBIAAJIbHICTE CTOPIH 3a MOPYILIEHHS YMOB J0roBOpY; 1H(pOpMallilo Mpo NopsAaoK BUMoru bankom
MIOBHOTO TOBEpHEHHS CYMH KpeAuTy y OyAb-AKHH dYac; NpaBo CIOXHMBaya Ha 3BEPHEHHS J0
HamionaneHoro 6anky YkpaiHM y pa3i HOpYLIEHHS KPEeIUTOJaBLEM, HOBHUM KpPEIUTOPOM Ta/abo
KOJIGKTOPCHKOIO KOMIIaHI€I0 3aKOHOJABCTBA Yy c(epl CHOKMBUOTO KPEAUTYBAHHS, Y TOMY YHCIi
MOPYILIEHHS BUMOT 1[0J10 B3a€EMO/II 13 CIIO’KMBAaYaMHU IIPHU BPETYIIOBaHHI IPOCTPOUECHOT 3a00pProBaHOCTI
(BUMOT LI0JI0 €TUYHOI MOBEAIHKH), @ TAKOX Ha 3BEPHEHHS J0 CYAY 3 M030BOM IPO BiIIKOAYBAaHHS
IIKO/IM, 3aBJIaHOI CII0KUBAYy Y MPOIIEC] BPEr'yII0BaHHS IPOCTPOUYEHOI 3a00PrOBaHOCTI.

3acrepexeHHs: 00YHMCICHHS OpPIEHTOBHOI peajbHOI PIYHOI MPOLIEHTHOI CTaBKH, JIEHHOI MPOLIEHTHOI
CTaBKM Ta OPIEHTOBHOI 3arajbHOi BapTOCTi KpenuTy i Ilo3mdanbHUKa € penpe3eHTaTUBHUMHU Ta
6a3ytoTbcsi Ha oOpanHux Ilo3nMuanbHUKOM yYMOBax KpeAMTYBaHHsS, 1 Ha NpumymieHHi, mo Jlorosip
3anumaTuMeThes aiicHuM, bank 1 [lo3n4anbHUK BUKOHAIOTH CBOi OOOB’S3KM Ha YMOBAaX Ta y CTPOKH,
Bu3HavyeHi y Jloroopi. OpieHTOBHa peajibHa piyHA MPOLEHTHA CTaBKa Ta JIEHHA MPOILIEHTHA CTaBKa
oOumncieHa Ha OCHOBI TMPUITYIICHHS, 11O MPOIIEHTHA CTaBKa Ta IHINI TJIATEX1 3a MOCIHyrd baHKy
3aJMIIATUMYThCS HE3MIHHUMHU Ta 3aCTOCOBYBATUMYThCSI IIPOTATOM CTPOKY Jiii JloroBopy.

Bumaua Kpeauty 3ailicHIOeThCsl Ha TiacTaBi 3asBu [lo3ndanbHUKa MPO BUAAYY KPEIUTHHUX KOIITIB,

IUBIXOM 3apaxyBaHHS KpPEAUTHUX KOINTIB HAa TOTOYHMA paxyHOK, Bimkputnidi y AT «Ab
«PAJIABAHK».
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14.3.
14.4.

14.5.

14.6.

14.7.

14.8.

JHatoro HaganHs KpeauTy BBakaeThesi 1eHb BUAadl [103M4anbHUKY KPEIUTHUX KOIITIB.

Haroro nmoramenHss Kpeauty BBaXKaeThCsl J€Hb 3apaxyBaHHsS Ha BIAMOBIIHI paxyHKH baHky: cymu
KpEeIUTYy, HApaXOBaHUX MPOIIEHTIB, KOMICIH, IHIIKUX 3000B’s13aHb, YCTAHOBIEHUX UM J[OrOBOpOM.

HapaxyBanus nporeHTiB 3a kopuctyBaHHs Kpenurom 3aiiicHIOEThCS Y BatoTi Kpenuty Ko>KHOTO JIHS,
nmourHarouu 3 naté Bunadi Kpeauty Ha cymy HemorameHoi 3aboproBaHocTi 3a Kpemaurom 3rimHO 3
MetonoM dakt/dpakt (Meton «daxt/dakTy mnependavae, Mo IS PO3PaAXYHKY BUKOPUCTOBYETHCS
(hakTUYHA KUIBKICTH JIHIB Y MICSAIIl Ta POIIi) MO JaTy IOBHOTO MOTAIIEHHS KPEIUTY.

[Ipn po3paxyHKy CTpOKy KopucTyBaHHA Kpeautom BpaxoByeThcsi nara HajganHs Kpemuty 1 He
BpaxoOBYeEThCs JaTa norameHHs Kpenury.

[Inarexi 3 BUKOHAHHA OOproBux 3000B’s3aHb 3a KpemuToM, crjaTu NPOLEHTIB 3a KOPUCTYBaHHS
KpeauroM Ta miomicsgHOi KOMICii 3IHCHIOIOTBCS IMOMICSYHO, 3 MICSIS, HACTYITHOTO 3a MiCSIIeM
orpuManHsi Kpeauty B eHb (B aHAIOTIUHY JaTy) SIKHH JOPIBHIOE JaTi BUAA4i KPEJUTY B IOTOUHOMY
Micsii 3rimHo 3 ['padikom maTexxiB HaBeAeHUM Y 3asBi Ha 0(hOpMIICHHS TTOCTYTH/3asIBl Ha IIPUETHAHHS.
[Toramennst Kpenuty, npoueHTtiB, KOMICIil Ta MeHi 3AiHCHIOEThCSA HUIIXOM BHECEHHS TOTIBKOIO 4H
nepepaxyBaHHsIM IPOIIOBUX KOIITIB Yy po3Mipi 3a00proBaHOCTI Ha BiAMOBIIHUI MOTOYHUN PaXyHOK,
Binkputuii B AT «Ab «PAJJIABAHK» 3rigHo 3 rpadikom HaBexeHuMm y 3asiBi Ha oQopMIICHHS
nocayru/3asBi Ha PUETHAHHS.

Homep motounoro paxyHky ajisi moramieHHsi 3aboproBaHocTi 3a Kpenutom BKasyeThes y 3asBi Ha
odopmIleHHs TOCcTyru/3asiBl Ha PUETHAHHS.

[To3nyanbHUK MOBHUHEH 3a0€3MEYUTH Ha PaxXyHKy AJisi moramieHHs KpeauTy HasBHICTH BUIBHHMX (HE
3a0JJ0KOBAaHUX MIDKHAPOJHOIO TUIATIKHOIO CHUCTEMOIO) KOUITIB HE Mi3HIIIE KiHIS BCTAHOBJIEHOTO Y
0aHKy OIepaliifHOro Yacy OCTaHHbOT'O JTHS Mepioy, mepeadayeHoro Ajs morameHHs 3a00proBaHoCTI
3a uuMm JlorosBopom.

SIxmo nara noramenHs Kpeaury ta/abo nara crutatéu npoLeHTIB, KOMICIT 3a 00CIIyroByBaHHS KPEeIUTY
Ta HEYCTOWKH 3T1IHO 3 UM [[0oroBOpoM BuUIIa/lae Ha BUXIJTHUN, CBATKOBHI a00 HEpOoOOUHil ACHB, TO
norameHHs Kpeauty ta/abo crutara npoueHTiB, KOMicii 3a 00CIyroByBaHHSI KPEIUTY Ta HEYCTOMKH,
3MIMCHIOETHCSA B MEPITHi OaHKIBCHKUN JIEHB, MICIS BKa3aHOT TaTH.

3a obcnyroByBanHs Kpeauty Ilo3muanpHuk momicsuno crmiadye banky KowiciiiHy BuHaAropomy
pO3paxoBaHy BiJl CyMHU 3alUIIKy 3ab0oproBaHocTi 3a KpeauToM Ha 1 4HCIIO MOTOYHOTO MIcCSIS Ta HA
3aJIUIIOK 3a00PrOBaHOCTI 32 KPEAUTOM TP MOBHOMY ToramieHHi kpeauty. KomiciliHa BUHaropoja 3a
0o0CTYyroByBaHHS KpEAMTY HApaxoOBYETbCA Yy HAIIOHANBHIM BamioTi YKpaiHM Ta CIUIAuyeThCs
[ToznyaneHukOoM  BiAmoBigHO 10 ymoB 1.14.7. mporo JloroBopy. HapaxyBanus komicii 3a
obciyroByBanHsl KpenuTy 3akiHUyeThCSl Y JaTy MorameHHs KpeauTy. Po3aMip koMiciiHOT BUHATOpoau
BKa3aHO y 3asiBi Ha 0(OpPMIICHHS MOCTyrH/3asBi Ha IPUETHAHHS.

149 qepFOBiCTL IOralCHHA 3a60pFOBaHOCTi 3a KpCAUTOM BHU3HAYAECTHCA HACTYIIHUM YHHOM:

VY nepiry 4epry 3aiHCHIOEThCS:
® [IOTalIeHHS MPOCTPOYEHOI JO0 MOBEPHEHHS CyMH KpPEOUTy Ta MPOCTPOYEHHMX IMPOIIEHTIB 3a
KOPHUCTYBaHHS KPEIUTOM,;
VY npyry 4yepry 371HCHIOETHCS:
e qorameHHs 3a00proBaHOCTI 3a HApaXxOBaHUMM MPOIEHTAMH, CTPOK CIUIaTH SKOI HAacTasB;
norauieHHs 3aboproBaHocTi 3a Kpeaurom, cTpok criaTH sIKkoi HacTaB;
VY TpeTio uepry 3M1HCHIOETHCS:
e [IOTameHHs MPOCTPOUYEHOI 3a00ProBaHOCTI 3a KOMicCisIMU 3a oOciyroByBaHHs Kpeaury;
e [OramieHHs 3a00proBaHOCTI 3a HApaXOBaHUMHM KOMICisIMH 3a 00ciayroByBaHHsa Kpenuty, cTpok
CIJIaTH SIKO1 HACTAB;
e [OramieHHs 3a00proBaHOCTI 3a TMEHEI0, pO3PAXOBAaHOIO 3a MPOCTPOUYCHHS BUKOHAHHS
3000B’s13aHb 32 HAPAXOBAHUMH MPOIEHTAMHU, KOMICISIMU Ta 3a00pTOBaHICTIO 32 KPEAUTOM;
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14.10.

14.11.

14.12.

14.13.

b

e [morameHHs 3a0oproBaHocTi 3a mrpadamu, Ta iHma 3aboproBaHicTh [lo3uuanbHHMKA 3a umvf
JloroBopoMm.

[Tpu Henoramenni Kpeauty, mpoueHTiB Ta KOMICii y TepMiHU (CTPOKH ), BCTaHOBJIEHI ITUM JloroBOpOM,
3a00proBaHiCTh y YaCTHHI BYacCHO HemorameHoi cymu KpemuTy, MpoueHTiB Ta KOMicii BBaXaeThCs
MIPOCTPOYCHOIO 3 HACTYITHOTO poOOYOro JHS 3a AAaTOIO MOTalleHHs, BKa3aHoi B rpadiky. Ha 3amumok
3a00pTrOBaHOCTI IO MPOCTPOUeHi cyMi KpenuTy, Ha cymy MpOCTpOYECHHX MPOIICHTIB Ta KOMICIH, 3 JHS
BUHUKHEHHSI TpocTpoueHoi 3aboproBaHocTi [lo3nyanbHUKOM HapaxoOBYETbCS INEHS, PO3MIp SIKOL
3a3HaueHo y 3asB1 Ha 0(OPMIICHHS MOCIYTH/3as1B1 Ha IpU€eTHAHHS 10 JloroBopy.
VY Bumanky HeBuKkoHaHHsA [lo3nuanpbHUKOM 3000B’s3aHb 3a 1uM JloroBopom (kpim m.14.11.),
[To3nuanbHuk 3000B’s3aHMI Ha BUMory banky, crmatutu banky mtpad y po3wmipi, 3a3HaueHOMY Y
3asBi Ha oopMIIeHHs MOCIyru/3asBi Ha NMpUEAHAHHS 10 J[oroBopy 3a KOXKEH BUMAAOK MOPYIICHHS.
Cnnara witpady Ta neHi He 3BUTbHSE [lo3nvansHuka Biji BUKOHAHHS 3000B’s3aHb, Nepe10aueHUX UM
JloroBopom.
Buxonanus 3000B’s3aHp l[lo3nuanbHuka 3a mum JloroBopom mo mnoBepHeHHIO Kpemuty, cruari
HapaxOBaHUX IPOLEHTIB, KOMICIHHUX BHHAropos, mrpadis, MeHi, a TaKOX BIJIIKOAYBAaHHS 1HIINX
BUTpAT 3a0€3MeUyEThCs 3aCTaBOI0 BKa3aHOIO B 3asBi Ha odopMieHHs nochnyru/3asBi Ha [Ipueananns
1o 1poro JloroBopy. VY pasi HeZOCTATHOCTI CyMH, OTPUMAHOI BiJl peanisallii npeamera 3abe3nedeHHs
(3acTaBiieHOTO MaifHa, MafHOBUX MpPaB TOMIO), 32 YMOBU YKJIaJC€HHA BH3HA4eHHUX UM JloroBopom
noroBopiB 3a0e3nedyenHs, Kpeaur takox 3abe3neuyeTbess BCIM MaltHOM, 110 HaJIEKUTh [lo3nuanbHUKY,
1 KoIITaMu, Ha SKIi MOKe OYTHM 3BEpPHEHO CTSTHEHHS B TOPSAKY, BCTAaHOBIEHOMY YHWHHUM
3aKOHOJIJABCTBOM Y KpaiHH.
Ominka mpeaMeTy 3acTaBU MPOBOJUTHCS CyO’€KTOM OLIIHOYHOI AisNTBHOCTI, TMOTOKEHUM 3 BaHkoM.
ButpaTu Ha oTprMaHHsI 3BITY OIllIHIOBaua MOKJIagaroThes Ha [lo3nuyansHuka. bank Mae mpaBo BUMaraTu
Bin [lo3nuanpbHUKa WIOPIYHOTO TMEPErsAy PUHKOBOI BapTOCTI MaiiHa, MEpPEAaHoro B 3acTaBy, 3
ypaxyBaHHSM 3MIHM KOH IOHKTYpPH PHHKY Ta CTaHy Horo 30epekeHHs. Y BUMNAAKy HEBUKOHAHHS
[To3nyansHUKOM BUMOT IIOJO MEPEOIiHKA MaiiHa, baHk Mae mpaBo caMOCTIITHO 3aMOBUTH MPOBEACHHS
OILIIHKY Ta BUMaraTH BiIIKOAYBaHHS IIuX BUTpaT Bix [lo3nvansHuka.

14.14.3mina ymoB noroBopy  BinOyBaeThes HUIiXoM oQopMiIeHHS 3MiH 10 3asgBu Ha OQOPMIEHHS

14.15.

nociayru/3asBu Ha npuegHaHHS J[OroBopy KOMITJIEKCHOrO OaHKIBCBKOTO OOCIYroBYBaHHS (i3MYHHUX
oci6 (3miHa ymoB noroBopy) ([lomarox Ne 19). IIponoBxeHHS CTPOKY KOPUCTYBAaHHS KPEIUTOM
3MIIHCHIOETHCS BUKITIOUHO HIISXOM YKJIaJIeHHs JOJAaTKOBOT'O IOTOBOPY 32 JIOMOBJIEHICTIO CTOPIH.

[To3nuanbHUK MIATBEPAXKYE:

(a) Oyap-ska iHpopmarlis, HagaHa [lo3MYaNbHUKOM Ha MOMEHT YKJIAJeHHsS Lboro JloroBopy Ioao
MpaBO3JaTHOCTI Ta mie3gaTHOCTI [lo3nmvanbHMKA, aBTEHTHYHOCTI HajgaHUX BaHKy TOKYMEHTIB,
¢inancoBoro crany [lo3nyanbHuKa, 31aTHOCTI BUKOHYBATH CBO1 3000B’s13aHHS 3a UM JlOroBOpOM,
CKJIay, CTaHy Ta BapTOCTI mpeaMera 3abe3medeHHs 3a muM J[oroBopoM BiJIOBiIa€ MIMCHOCTI,
KkBaJidikoBaHo nepesipeHa [loznyanbHUKOM Ta/ab0 3a HOro TOpYyYEHHSIM Ta Ha MiJCTaBl HaAaHOI
[ToznuansaukoM iHGOpMaIIii TpeTiMu ocobamu, Ta HajgaHa [[03MIATEHUKOM 3 METOIO OTPUMAaHHS
Kpenuty Bix banky;

(6) He icHye x)omHOTO BimoMoro [lo3nyanpHUKY Cy/I0BOTO MPOBAHKEHHS Ta/ab0 PO3CIIiIyBaHHS 3 OOKY
Cyay, Aep>KaBHUX UM IHIIMX OpPTraHax, K€ MOKe CyTTEBO HETraTUBHO BIUTMHYTH Ha (piHAHCOBUI CTaH
[To3nuanbHuKa 200 EPEIIKOANTH HAICKHOMY BUKOHAHHIO YMOB IIHOTO J[0OTOBOPY UM yTPYIHHUTH
Horo;

(B) OOB1IKM PO 10X0AM Ta/abo 1HII JOKYMEHTH, K1 oAaH1 10 banky nis aHamnizy (piHaHCOBOTO CTaHy
[To3nuanbHuka nepen HaganHsaM Kpeauty, Oyiu mogaHi B 3aBeplIeHOMY Ta IPaBUIBHOMY CTaHi,
BipHO BifoOpaxaroTh ¢iHaHcOBe cTaHoBuIIe [lo3muyanpHUKa, 3a Yac MICHsA AATH CKJIaJIaHHS
3a3HaYCHHUX JOKYMEHTIB He BiZOyI0Cs HECIPUATIMBHX 3MiH y (piHaHcoBOMY cTaHi [lo3nvanbpHuKa;

(r) Ha MOMEHT MiANMUCAaHHS OTO JloroBopy myOiuHe OOTSKEHHS HA HOT0 aKTUBH HE HAKJIAJICHO.
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14.16.

14.17.1.

14.17.2.

14.17.3.

14.17.4.

14.17.

14.18.1.

14.18.2.

14.18.3.

14.18.4.

14.18.5.

14.18.6.

[To3nuanbHUK Ma€ IpaBo:
3BepTarucs 10 baHKy 3 KJIONOTaHHSAM PO BIACTPOYEHHS TEPMiHIB IIaTexiB 3a JloroBopoM, y pasi
BUHUKHEHHS TUMYacOBHX (D IHAHCOBUX a00 IHIIMX YCKJIaTHEHb, K MEPEIIKOKAIOTh CBOEYACHOMY
3IIMCHEHHIO IIJIaTeXIB MO cIuiati 3adoproBaHocTi 3a uuM JloroBopoM. Take KJIONOTaHHS [TOBHUHHO
Oytu HampaBieHe banky B muchbMoBii popmi He mi3Himie Hix 3a 10 GaHKIBCHKUX JHIB 10 HACTaHHS
CTPOKY ILIaTeXY 3 HaJJaHHSIM JOKYMEHTIB, LII0 00’ €KTUBHO MIATBEPAKYIOTh HEMOXJINBICTh CBOEYACHOT
cruati 3aboproBaHocti. Dakrt 3BepHeHHS A0 baHKy 3 KIONOTAaHHSAM MPO MEPEHECEHHS TEPMiHiIB
wiatexis 3a KpenqutHuMm noroBopoM He 3BUIbHsE [lo3nyanbHuKa Bil 000B’A3KY 311HCHEHHS TaKUX
IUTATEXIB B CTPOKH, 1110 BCTAHOBJIEHI MM J{oroBopoM. 3MiHA CTPOKIB 3/11HCHEHHS TUIATEX1B MOYKIIMBA
JIMILE Ha Mi/ICTaBl 10aTKOBOI'O I0T0BOPY 210 1boro JJorosopy, mianucasoro oboma CTopoHamH.

JlocTpokoBO MOBEpHYTH BCio cymy Kpemuty, abo wactuny Kpenuty, cruiaTuBmM cymy Kowicii 3a
00CIIyroByBaHHSI KpEAMTY, CyMy HapaxOBaHMX IPOLEHTIB 3a ()aKTUYHHUHA CTPOK KOPUCTYBAaHHS
KpenuToMm Ha aTy JOCTPOKOBOTO MOTAIIEHHS, CYMY TI€HI Ta iHmoi 3a6oproBanocti 3a Kpenutom. s
JOCTPOKOBOI'O YaCTKOBOI'O Ta MOBHOro norameHHst Kpenuty [lo3nyaibHUK NOBUHEH 3BEPHYTHCS 10
BIMOBITHOTO TiApo3aity banky Ta moBimomutu mpo Hamip moBHoro norameHHs Kpeauty ado
HOB1JIOMUTH CyMY JIOCTPOKOBOT0 roraiieHHs. He3anexHo Bia 6a’kaHHs O3MYAIbHUKA, IPH HACTaHH1
CTPOKY TIOTaIIeHHsI 3a00pTOBAaHOCT] YeproBiCTh MOTalIeHHsI BU3HavaeThes 11.14.10 lorosopy.

3Beprarucs A0 HamionansHoro 6anky YkpaiHu abo A0 Cyay 3 NMUTaHb 3aXUCTY IPaB CIIOKHUBAYiB

(biHaHCOBUX MOCITYT
BukonanHs 3000B's3aHp 3a 1uM JloroBopom 3a0e3MeyeHo IIIAXOM YKJIaJeHHs HOTapiaJbHO
MIOCBITYEHUX JIOTOBODPIB (TIPpaBOYMHIB) - TOMY [lo3M4anpHUK HE Ma€ PaBo Ha BiJIMOBY Bix [loroBopy..
[To3nuanbHUK 3000B’A3Y€THCS:

Bukopucratu Kpeaut Ha 3a3naueni y Jlorosopi mifi i 3a0e3nedn Ty norameHHs ojepxanoro Kpeaury
y TOBHIM cyMi Ta CIJIaTy HapaXxOBaHMUX MPOLIEHTIB, KOMICIHHMX BHHAropo, MTpapHUX CAHKLIA Ha
yMOBax, nepeadayeHux uum Jlorosopom.

Jlo natu moramieHHs KpeOuTy HE OAEp)KYyBaTH KpPEAUTH B IHIIMX OaHKIBCBKMX Ta (PIHAHCOBMX
(KpeauTHI CHUIKM) YCTaHOBAaX, HE BUCTYNATH MOPYYUTENIEM, HE YKJIaJaTH NPAaBOYMHIB, Ha MiJCTaBl
SKHMX y IHIIMX CTOpiH TaKuMX IMPaBOYMHIB BUHUKAIOTh Oy/b-sKi MpaBa Ha MaiiHO Ilo3nuansHuka, 6e3
MOIEepeIHbOI MUCbMOBOI 3101 baHKy.

VY Bunaakax, nependauenux m. 14.19.3 ne mi3uimie BkazaHoi B MOBIIOMIJICHHI AaTu oracuTtu Kpeaur,
CIUIATUTh TPOLEHTH 3a (aKTHYHUA Yac KOPUCTYBAHHS KPEIUTOM, KOMICIHHY BHHAropoay Ta
HapaxoBaHi mTpadu, MeHi, a TAaKOXK 1HIII MJIaTeXi, o nepeadadeHi UM JloroBopom.

[Tpotsirom ctpoky aii uporo /loroBopy mopiuHo 3a0e3neuyBaTy yKJIaJaHHS Ha HACTYNHHUH pIK 3
OJIHIEIO 13 aKpeAUTOBaHUX baHKOM cTpaxoBuX KoMmnaHii JoroBopy cTpaxyBaHHs 3aCTaBHOTO MaiiHa
BiJl pU3UKIB 3HUIIEHHS Ta MOIIKOKEHHs, BUTOI0HA0yBayeM 3a sIkuM € baHk, Ha cymy ii 3acTaBHOI
BaprocTi. 3abe3neuntn HanaHHs y bank komii /loroBopy cTpaxyBaHHS 3acTaBHOrO MaifHa Ha
HACTYIHUM PIK Ta KOMIIO0 JOKYMEHTa, KU CBIIYUTH NMPO BHECEHHS KOILUTIB y PO3Mipi CTpaxoBOi
npeMmii 3a JloroBopoM cTpaxyBaHHS 3acTaBHOIO MaifHa Ha HacTynHuiM pik. Llg Bumora He
3aCTOCOBYETHCS I «CTPOKOBUN KPEIUT Ha KYMIBIIO 3€METBHOT TUTSTHKI).

Ha Bumory banky HamaBatu BCi HEOOXiJHI [OKYMEHTH [JJs OIIIHKKA (DIHAHCOBOTO CTaHy
[To3nyanpHuKa, a TakoX 3a0e3MeunTH Oe3nocepeHii 1oCcTyn npeacTaBHukaM baHky ams nepeBipku
HasIBHOCTI 1 cTaHy 30epekeHHs 3aCTaBICHOro MaifHa y yac Ta J1aTy, BU3HaueHy bankom.

Hamatm banky nonarkoBe 3a0e3leyeHHs Yy BHIAAKy WOTIPHICHHS YW 3arpo3d  IOTipIICHHS
¢dinancoBoro crany Ilo3uyanpHuka Ta/abo ¥MOro rapaHTiB 1 NOpy4MTeNniB Ta/abo BTpaTH,
TIOIITKO/DKCHHST Y1 3MEHIIIEHHS BapTOCTI peIMeTy 3acTaBu. [lo3nuanbHUK 3000B’I3y€THCS TUCHMOBO
noBiioMisaTH baHk mpo Oyap-siki 3MIHM SIKOCTI 3aCTaBJICHOrO0 MaifHa Ta 3MiHY MicIsl HOTo
3HAXOKEHHS.

14.18. Bank mae npago:

14.19.1.

[lepeBipaTi y pa3i HEOOXimHOCTI AOCTOBIpHiCTh iHpopMarii, HamaHoi [lo3uyanmbHUKOM IS
onepxanus Kpenuty, ta iHpopmariii, sika HagaeTbes [lo3uyanbHUKOM Mmia yac aii mporo Jlorosopy,
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MepeBipATH LiJIbOBE BUKOpHCTAaHHA Kpeauty, aHamisyBaTH ¢iHaHcoBuii cran Ilo3MYanbHHKA.
JloLIbHICTh TPOBEIEHHS MEPEeBIPOK Ta iX CTPOKH BH3HAYAIOThcs BaHKOM Ha BIACHHMU pO3CyA Ta 3
[To3nuyabHUKOM HE OTOAKYIOThCS.

14.19.2. V pa3i HeByacHOro mnorameHHsS [lo3u4ambHUKOM 3a00pProBaHOCTI BIAMOBIIHO JO yMOB IIBOTO
JloroBopy, HaJICWJIaTH BHMOI'Y PO HEOOXIJTHICTh IOTralleHHs 3a3HauyeHoi 3a00proBaHOCTI Ta
BUKOHaHHS 3000B’s3aHb 32 UM J[OroBOpOM, B TOMY YHCJI HUIAXOM TeleQOHHUX, (PaKCUMITBHUX
3ac00iB 3B’s3KY, BI3UTIB, €JIEKTPOHHUX IOBiJOMJIEHb 3acobamu [HTEpHET Ta MOBIJIOMJIEHb Ha
MoOinbHUN TenedoH. I[lo3nmuanbHUK Hece BIANOBIAAIBHICTG 3a HagaHi AN 3B’SI3KY PEKBI3WTH,
3a3HadyeHl y JloroBopi, a TakoXX BCl PU3MKHM Y 3B’A3Ky 3 HENOBIJIOMJICHHSM, HECBOE€YACHUM
MOB1IOMJICHHSIM PO X 3MiHY

14.19.3. Hampasutu [lo3n4anbHUKY MOBIAOMIICHHS 1100 pOo3ipBaHHs [loroBopy B 0JIHOCTOPOHHBOMY HOPSIKY
Ta posipBaTu e JloroBip 31 cTArHeHHAM 3a00proBaHocTi 3a Kpeaurom, HapaxoBaHHMMHU MPOLIEHTAMH,
KOMICIfHUMU BUHAropoJiaMmu, rpagamu, NeHero, B TOMY YHUCII 32 paXyHOK JTI0CTPOKOBOI'O 3BEPHEHHS
CTATHCHHS Ha 3acTaBlieHe MaifHO (peamizamii mpeamera 3acTaBM) 3a BCiMa  IHIIUMU
kpenutamu [lo3nuanbHuka y banky y Bunajkax:

- HecBO€uyacHOi cruiaTh Kpeaurty, HapaxoBaHUX MPOLEHTIB, KOMICIHHUX BUHATrOpPO/I, 3T/IHO 3 YMOBaMHU
nporo Jlorosopy;

- ToBHOI BTpatu abo cyrreBoro (moHax 50%) 3MEHIICHHS BapTOCTI 3aCTABJICHOTO MailHA/MaHOBUX
pas;

- BTpatu (iHAHCOBOI MOPYKU 3 OYAb-IKHUX MPHYNH;

- HeBMKOHaHH1 [lo3MyYanbHUKOM BHMOr 1010 30€peXKEHHs, CTpPaxyBaHHS, JOKYMEHTAJIbHOTO
odopMIIEHHS 3aCTaBHOTO MalHa;

- nopyueHHs1 [lo3uuyanpHukoM (MaliHOBUM mopyuyuTeneM) 3000B’si3aHb 3a [loroBopom imoTexku /
3aCTaBHy;

- HeoTpuManHi BiJ Ilo3uyanpHuka (MaifHOBOro mopy4yuresns) 10 ykJIaaeHHs J(oroBopy 3acTaBu 1 Mij
yac Woro Aii MoBiJOMJIEHHS PO BCl BIOMI HOMY IpaBa 1 BUMOTH IHIIUX OCI0 Ha IMpeaMeT 3acTaBu
(IMOTeKH), B T.4. HE 3apEECTPOBAH] Y BCTAHOBIECHOMY MOPSAKY;

- TIOpPYIICHHS TOCTOAAPCHKUM CYAOM CIpaBd Npo OaHKPYTCTBO mMopydyuTens ( B T.4. MaiHOBOTO
nopyuurensi), abo Mpo BU3HAHHS HEAIMNCHUMHM YCTAaHOBYMX JOKYMEHTIB IMOpPY4YUTENs, abo mpo
CKaCyBaHHS JIep>KaBHOI peecTpallii MopyduTess;

- TPUHHATTSA BJIACHUKOM a00 KOMIETEHTHHM OPraHOM pillIeHHS MpPO JIKBIAALI0 MOpyduTens (B T.4.
MaiHOBOI'O MTOPYUYUTES);

- BTpaTH MOXJIMBOCTI 3BEPHEHHS CTATHEHHs Ha MaiiHO, HaJlaHe Yy 3acTaBy B 3a0e3MeUeHHs] BUKOHAHHS
3000B’s13aHb 3a JJAHOIO YT0JI0K0 (30KpeMa, ajie He 0OMEXYIOUnCh, BTpaTa, 3HUILEHHS, TTOIIKOKEHHS
ab0 HEeJOCTYMHICTh MpeAMETY 3acTaBu JUIsl baHKy 3 sKuUX-HEOyab IHIIMX NMPHYUH), MIATBEpIKEHA
aKTaMU IEePEBIPOK;

- HasBHOCTI CyJOBHX PpillleHb, 10 BCTYMHWJIM B 3aKOHHY CHJIY, PO CTSATHEHHS I'POIIOBUX KOILTIB 3
NOTOYHOTO paxyHKy [lo3ndanpHMKa, apeIT rpONIOBUX KOIITIB HA MOTOYHUX PaxyHKaX, IO HAJIEeKaTh
[To3nuyanbHUKOBI, HAABHICTh IUIATIKHHUX BUMOI PO TNPHUMYCOBE CHHCAHHS TPOIIOBHX KOILTIB 3
MOTOYHOTO paxyHKy llo3nuanpHuKa 1 IHIIUX OOCTAaBWH, SIKi SBHO CBIIYATh MPO T€, IO HAJIaHUN
[To3nuanbHUKOBI KpeUT He Oy/ie MOBEPHYTUH CBOEYACHO;

- y pasi HasBHOCTI y [lo3nyanbHuka mpocTpoueHoi 3a00proBaHOCTI (HE3aNEXHO BlJI CyMH, CTPOKY
MOBEPHEHHS Ta BAJIOTH KPEAUTY) 32 UM YU OYAb-SKMMHU 1HIIMMH JIOTOBOPAaMH, YKJIaJeHUMH (abo
TaKUMHU, 110 OyAYTh yKJIaJieH1 B MailOyTHbOMY) Mixk [lo3nuansHukom Ta bankom;

Tepmin noramenas KpenuTy BBaXkaeThCsi TaKUM, II0 HAacTaB B JIeHb, BKa3aHUI B IOBiJOMIICHHI,

HanpasiieHoMy bankowm Ilo3nuansuuky. JlaToro posipBanHs JoroBopy BBa)ka€eThCs Aara, 3a3HayeHa B

MOB1IOMJICHHI.

14.19.4. 3piiicHIOBaTH JOTOBipHE CIUCAHHS KOIITIB 3 ycix paxyHKiB [loznvanpHuKka, Binkputnx y AT «Ab
«PAZTABAHK)» y pa3i HacTaHHS CTPOKY (TepMiHiB) norameHHs Kpeaury, criatu npoeHTis, KOMIcCii,
mTpadiB, TEHI 3 ypaxyBaHHSM 4YEProBOCTI TOTAlleHHs 3a0oproBaHocTi 3a muM JloroBopowm,
BCTaHOBJIEHUX NMyHKTOM 14.10. nporo Jlorosopy.
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14.19. Oco6muBocTi kpeauTyBaHHs 3a porpamoro «KpeauryBaHHs GisHUHUX 0CiO Ha KYIiBIIIO HOBHX Ta 6/B
TPAHCIIOPTHHUX 3aCO0IBY»
14.19.1 Bunaua Kpenuty 3aiiicHio€ThbCsI Ha mijicTaBi 3asBu [lo3MvanbHUKaA BUKITFOYHO IIUISIXOM TIEpepaxyBaHHS
KOIIITiB Ha MMOTOYHUH paxyHOK [IpoiaBIis aBTOTpaHCIIOPTHOTO 3ac00Yy.
14.19.2 . latoro Hamanas KpeauTy BBakaeThCcs JeHb BUaadi [1o3ndaibHUKY KPEAUTHUX KOIITIB, 3T1IHO 3 11
14.20.1. uporo loroBopy
14.19.3 . Cyma cTpaxoBHX BHECKIB 3TiHO 1. 14.18.4. ckianae:
- 1-ii pik Ha cymy, IO HE MEHIIIE 3aCTaBHOI BAPTOCTI TPAHCIIOPTHOTO 3aco0y;
- 2-11 pik Ha cymy, 110 He MeHie 80% 3acTaBHOI BApTOCTI TPAHCIIOPTHOT'O 3ac00Y;
- 3-ii pik Ha cymy, 1m0 He MeHie 60% 3acTaBHOI BAPTOCTI TPAHCIIOPTHOTO 3ac00Y;
-4-ii pik Ha cymy, 1m0 He MeHie 40% 3acTaBHOT BApTOCTI TPAHCTIOPTHOTO 3aC00Y;
- 5-if pik Ha cymy, 110 He MeHIe 20% 3acTaBHOI BApTOCTI TPAHCIIOPTHOT'O 3ac00Y,
ab0o Ha CyMy BapTOCTI TPAHCIIOPTHOTO 3aco0y, BU3HAYEHY CTPAXOBOIO KOMIIAHIEI, aje Ha MEHIIE HiXK
BCTaHOBJICHI BHUIIIC.

14.20. B pamkax 3anpoBamkeHrx BaHkOM 3aX0/1iB, CIPSMOBAHKUX HA CKOPOUEHHS PiBHSA Ta 00CATY MOTEHIIIHHO
MpOOJIEMHHX Ta HETIPALIOIOYMX aKTHBIB IIJISIXOM 3aCTOCYBaHH baHKOM iHCTpyMEHTa pecTpyKTypHU3arii
3a00pPTrOBaHOCTI MO3UYATBHUKA, 3 METOIO TIOM'SIKIIICHHSI BUMOT /10 OOp’KHUKA Y 3B'A3KY 13 (PIHAHCOBUMHU
TpyAHOIIaMH OOpXHMKA Ta HEOOXIJAHICTIO CTBOPEHHS CHPHUSATIMBUX YMOB JJs1 BUKOHAaHHS HUM
3000B'13aHb 3a KpeauToM, baHKk Moke po3IsiHyTH 3BepHeHHs KilieHTa moao pecTpyKTypu3anii
3a00proBaHOCTI 32 KPEAUTHUM JIOTOBOPOM, SIKE HaJeKHO O0OpMIIEHE Y MUCbMOBIH (opMi BiAMOBITHO
10 BcraHoBieHoro y banky 3pasky (nomatoxk Ne 13 no uporo Jloroopy) Ta mignucane KiieHtom y
crnoci6, Bu3HaueHu MM JloroBopom. OcTaTouyHe pIlLIEHHS IOJAO PECTPYKTypu3auii HpuiiMaeThes
bankoM BiANOBIAHO 10 BHYTPILIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy Ta 3aTBepaKeHHX MpoLexyp i
bank mMae mpaBo BiiMOBUTH 6€3 nosicHeHHs puyrHHU. [Ipo no3utuHe pimeHHs KiieHT noBigoMIs€ThCS
nuaxom Hajcuinanus Homy PUSH-noBinomnenns 3acobamu RB24.

PectpykTypu3zauis kpeauty opopmMiroeTbes 3asBoro Ha 3MiHy yMoB goroBopy (Hoaarox 19 no AKBO ©O).

14.21. Oco6muBocCTi KpeuTyBaHHS 32 IPOrPaMaMH JIOSILHOCTI CIiBPOOITHUKIB GaHKY.

VY pa3i npunuHeHHs TpynoBoro aorosopy Mixk Ilo3uuansHukom Ta baHkoM (He3anexkHO BiJ MIJCTaB),
[To3nuanbHuk 30008’ A3aHUM (Ha 61acHull 6ubip) HE MI3HIIIE AATH PUIMHEHHS TPYAOBOrO TOTOBOPY:

- a0o moracutu Kpenut, crulaTuTé NpoueHTH 3a (aKTUYHUN Yac KopucTyBaHHA KpenuTom, KoMiciiHy
BUHAropo/ly Ta HapaxoBaHy IITpadu, MeHi, a TAKOX 1HIII MJIaTexi, o nepeadadeHi uuM JloroBopom;

- abo mepeiTH Ha CTaHJIAPTHI YMOBM KpeOuTyBaHHs baHkoMm croxuBauiB (He cHiBpoOiTHUKIB baHky)
nusixoM odopmiieHHs 3MiH 70 3asBU Ha OQOpMIIEeHHS MNociayru/3asBU Ha mpuenHaHHs JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (Pi3u4HUX 0c10 (3MiHA yMOB oroBopy) (Homatok Ne 19).
VY pa3i He yknaneHHs CTopoHamu (He3aJIe)KHO BiJl MPUYMH) JOAATKOBOI YroiM IIOAO IMEPEeXoay Ha
CTaHJapTHI YMOBHU KpeIUTyBaHHS baHKOM CIOKKMBayiB, TepMiH noramieHHss Kpenuty BBaxaeTbcs TakuM,
10 HACTaB B JECHb NMPHUIMHEHHS TPYIOBOro JoroBopy Mik Ilo3nuanbHukoMm Ta BaHKOM 31 CTATHEHHSM
3aboproBaHocTi 3a Kpenurom, HapaxoBaHMMHU NpPOLEHTaMH, KOMICIHHUMHU BHHAropojamu, mrpadamu,
NICHEI0, B TOMY YHCIIl 32 paXyHOK JIOCTPOKOBOTO 3B€PHEHHS CTATHEHHS Ha 3acTaBiieHe MaifHO (peaizamii
IpeaMeTa 3aCTaBH) 3a BciMa IHIIUMU Kpenutamu [lo3nuanbHuka.

15. KOHO®IAEHIIMHICTD TA POSKPATTS IHOOPMAIIIT

15.1. [nsxowm npueaHanus 10 Jorosopy KiieHrt:

15.1.1. [linTBepmxkye, mo Hamae banky 0e3BiAKINYHY Ta 0€3yMOBHY 3rojy/l03BiJ1 Ha HEOOMEXEHUN
CTPOK 30epiraHHs JaHUX, HE3BAKAIOYN HA TIPUITMHEHHS MTPABOBITHOCHH MK CY0'€KTOM NEPCOHATBLHUX JaHUX
Ta BOJIOAUIBIIEM YM PO3MOPSAHUKOM, SIKIIO 1HIIE HE mependauyeHo 3aKOHOM, a baHk Mae mpaBo pO3KpUTH
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(nepenaru) Gynb-sKy a6o Bcro iHhopManio crocoBHo KitieHTa, #oro dhiHaHCOBO-€KOHOMIUHOIO CTaHy, HOro
paxyHKiB, oneparlii, siki OyJu MpoBeeHI Ha KOPUCTH UM 3a TopydeHHsaM KurienTa, 31iiiCHeHI HUIM yroJu, yMOB
JloroBopy Ta MOpSIKY BUKOHAHHS 3000B’s3aHb 32 HUM (BKIIIOYAIOUH, alle HE OOMEXKYIOUHCH OYIIb-SKOIO
(biHAHCOBOIO, EKOHOMIYHOIO YH 1HIIOK iH(OpPMAIIi€l0, 10 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO BiAMOBIIHO 10
3akony Ykpaiam «[Ipo OGankum 1 OaHKIBCHKY AiSUTBHICTB», KOH(DIACHIINHY iHpOpMaIlilo, B TOMY YHCII
iH(popMario Mpo NpuuuHU HeBUKOHAaHHS KitieHToM 3000B’s13aHb 3a JloroBopom), 1mo crana Bizoma banky B
mpolieci YKJIaJIeHHsI Ta BUKOHaHHs JloroBopy Ta/abo B mporieci opraHizailii HaJlaHHs TUIaTHKHUX/0aHKIBCHKUX
Ta IHIIUX (iHAHCOBUX MOCIYT, TAKMM 0CO0aM y HHKUCHABEICHUX BUITAIKAX:

1)

2)
3)

4)

5)

6)

7)

8)

9)

10)

Oynb-skiii 0co0i, Mo Mae Hamip HaOyTH abo HaOyBae mpaBa BUMOTH 3a JloroBopoM Ha OyIb-sSKHX
mificTaBax, 110 HE Cylepevyarh YNHHOMY 3aKOHOJIABCTBY, IMOBHICTIO YM YacTKOBO IpHiiMae Ha cebe
BI/IMOBIIAJIbHICTH 32 BUKOHaHHs KitieHTOM 3000B’s13aHb 3a JloroBopom Ta/abo 1moB’s3aH1 3 ITUM PU3HKH,
a00 00TsDKye mpaBa BUMOTH 32 JJOroBOPOM Ha CBOIO KOPUCTh OY/b-KUM 1HIIIUM YHHOM;

CyIy 3a MOTO pillIEeHHSIM;

[EHTPAIILHOMY OpraHy BHMKOHABYOI BIIaJM, IO peali3ye JepXaBHY IOAATKOBY MOJITHKY Ha HOro
MMCHEMOBY BUMOTY I110/I0 HASIBHOCT1 0AHKIBCHKUX PaXyHKIB;

[EHTPAJILHOMY OpraHy BHKOHABYOI BJIJM, IO pPeaji3ye Aep:kKaBHY MOJITHKY y cdepi 3amodiraHas ta
MpoTUIIl Jeranizamii (BiIMUBaHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM IUIIXOM, a00 (piHAHCYBaHHIO
TEpPOpU3MY, Ha HOTO 3aIHT 1010 (PIHAHCOBHX OIepaIliid, MOB’A3aHUX 3 (PIHAHCOBUMH ONEPAIlisIMH, 110
cTanmu 00’eKToM (PIHAHCOBOTO MOHITOPHHTY (aHami3y) 3TiAHO 13 YMHHUM 3aKOHOAABCTBOM IIOJ0
3armo0iraHHs Ta MPOTHIIL Jierami3alii (BiIMUBAaHHIO) JIOXOMIB, OJCPKAHUX 3JIOYMHHUM IILISTXOM, a00
(hiHaHCYBaHHIO TEPOPU3MY, A TAKOXK YUACHHUKIB 3a3HAUECHUX ONEpaLiii;

opraHaMm JIep>KaBHOI BAKOHABYOI CITYKOH, IPUBAaTHAM BHKOHABISIM Ha IXHIO TUCHMOBY BUMOT'Y 3 TIUTaHb
BUKOHAHHS PillIEHb CY/IiB Ta PillIeHb, 110 MiJIATral0Th IPUMYCOBOMY BUKOHAHHIO BiAMOBITHO 10 3aKOHY
VYkpainu «[Ipo BUKOHaBYE MPOBAKCHHS», CTOCOBHO HAsSBHOCTI Ta/a00 CTaHy paxyHKIB OOp)KHHUKA,
PYXy KOILUTiB Ta omnepauid Ha paxyHKax OOp)KHHMKA 3a KOHKPETHHH MPOMDKOK 4acy, a TakoX IMpo
iH(popMaLlil0 IMIOJ0 JIOTOBOpIB OOp)KHMKA Npo 30epiraHHs LIHHOCTEH abo HagaHHS OOpXKHHUKY B
MaifHOBUI HaiiM (OpeHy) IHAMBIAYyaJIbHOIO OAHKIBCHKOTO ceia, 1110 0XOPOHSETHCS OAHKOM;
HamionanpHiit KoMicii 3 LIHHUX MamnepiB Ta (OHIOBOTO PUHKY y BHIAJKAaX CAMOCTIHOTO MOJAHHS
6ankoM iHpopMarrii mpo OaHK SK eMITEHT Ta aIMiIHICTPATUBHUX JAHUX BIATOBITHO 10 3aKOHIB PO LiHHI
nanepu ta GOHI0BUI PUHOK;

3a pilieHHsM cyy HarioHanbHOMY areHTCTBY 3 MTaHb 3al100iraHHs KOPYIILii CTOCOBHO HasBHOCTI Ta
CTaHy paxyHKIB, omepailiil 3a paxynkamu Kiienrta BianoBigHo a0 3akoHy Ykpainu «lIpo 3amobiranss
KOpPYILii»;

IHIIMM OaHKaM y BUNAJAKax, mHependadeHux LuM 3akoHoM YkpaiHu «lIpo OaHku 1 OaHKIBCbKY
TisUTbHICTBY Ta 3akoHOM YKpainu «IIpo 3amobiranHs Ta mpoTUIito Jeranizaiii (BiAMHUBaHHIO) TOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30p0i MacoBOI'O 3HUIIIEHHS;

HamionaneHOMY areHTCTBY YKpaiHM 3 NHTaHb BHSIBICHHS, PO3IIYKY Ta YIPABIIHHA aKTUBAMH,
OJICpKaHUMHU BiJl KOPYNIIMHMX Ta IHIIMX 3JI0YMHIB, Ha HOro MHUCHBMOBY BHMOTY Yy 3B’SI3KY i3
3MIACHEHHSM HHMM BUSBIEHHS Ta pO3LIYKY AaKTHBIB, Ha SKI MoO)Xe€ OyTH HaKJIaJ€HO apeuT Yy
KpUMIHAJIbHOMY IIPOBA/IXKEHHI, - III0JJ0 HAsIBHOCTI Ta CTaHy PaxyHKiB, Olepallii 3a paxyHKaMu;
LEHTPAJFHOMY OpraHy BHKOHaBYOi Bjiaad, 110 3abe3nedye (GopMyBaHHS Jep>KaBHOI (iHAHCOBOI
MOJIITHKH, HAa HOTO MUCHMOBUH 3aIUT i 4ac OI0HKETHOTO MPOIIECY 3 METO0 MPOBEIEHHS Bepudikarii
1 mepeBIpKU JOCTOBIPHOCTI 1HPOpMAaIIii, TOAaHOT PI3UYHUMH 0cO0aMU JIJIsl HApaXyBaHHS Ta OTPUMaHHS
COLIIaTbHUX BUIUIAT, MiJIT, CYOCH I/, MEHCIH, 3apOOITHUX TUIAT, IHIIUX BUIUIAT, IO 3AIHCHIOIOTHCS 32
PaxyHOK KOHITIB JIEP’KaBHOTO Ta MiClIeBUX OrO/KeTiB, KomTiB [leHciitHOoro ¢onny YkpaiHu Ta iHIIMX
($oHIB 3arabHO000B’ I3KOBOT0 JIEPKABHOT'O COLIAIBHOTO CTPaxyBaHHs, Ta CBOEYACHOTO 1 B IOBHOMY
o0cs31 iX 311HCHEHHS, HaJaeThcsl 1HPOpPMAIlS 1100 BIAKPUTHX HA IXHE 1M’Sl paxyHKIB (MIOTOYHUX,
KPEIUTHHX, JETIO3UTHUX TOIO0), OTepalliif Ta 3aJHIIKIB 32 HUMU. Y pa3i HapaxyBaHHS Ta OTPUMaHHSI
COIaIbHUX BWIUIAT, MBI, CyOCHIINA, MPU3HAUYEHUX Ha CIM’I0 200 JOMOToCIoaapcTBO, 1H(OpMaIis
HAJA€ThCS MI0JI0 KOXKHOTO 3 WICHIB ¢iM’1 a00 JJOMOTOCIIOIapCTBA;
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11)

12)

13)

15.1.2,

15.1.3.

ayauTopaM, Cy6’€KTaM OIIHOYHOI MisTbHOCTI, PEHTHHTOBEM areHTCTBAM, HE3ANEKHHM IOPHIMYHIM
panHuKaMm, iHBECTULIHHUM, (IHAHCOBUM MOCEPEIHUKAM, IPOBaliepaM CepBiciB MOOUTBHUX TIATEXKIB
Ta EJIIGKTPOHHUX TaMaHIliB, 1HIIMM IOPUIAYHUM Ta/ab0 (izuyHuM ocobaMm (y TOMy YHCI ocobam,
noB’si3aHuM 3 KilieHTOM CiMEWHUMHU, POJUHHUMH, TPYAOBHMH, TUTOBUMHU Ta IHIIMMH BIIHOCHHAMH),
SIKITO BiJMOBiHA iHGOpMaIlis crocoBHO KitieHTa € HeoOX1qHOIO s 3A1iicHeHHsT bankoM (hiHaHCOBHUX
9H IHIIUX OTepalliid B XO/i CBOET 3BUYANHOT MisITHOCTI, OpraHi3allii HaJlaHHs OaHKIBCBKUX Ta 1HIINX
¢binancoBux nociayr KiieHTy, a TakoXX y BHUIAJAKY, SIKIIO BKa3zaHi ocoOu HajaioTh baHky mocmyry,
OB’ s13aH1 3 OCHOBHOIO JisUThHICTIO baHKy Ta MoBUHHI OyTH 0013HAaHUMHU 3 1HOPMAITI€IO0, IO CTOCYETHCS
nismeHOCTI baHky, B ToMy uuncii 3 iHpopMaliiero ctocoBHO KitieHTa;

Jiep>KaBHUM OpraHam, MiJIpUeEMCTBAM, YCTAaHOBaM, OpraHi3amisM, sKi 3a yyacTio baHky BiAMOBIIHO 10
YMHHOTO 3aKOHOJIABCTBA pealli3yloTh JEpXKaBHI MPOEKTH Ta/ab0 BUKOHYIOTH JEp>KaBHI IPOTrpaMmH,
YYaCHHMKOM SIKUX € Ta/abo Oaxkae cratu Kiienr, ta/abo sikum bank Hanmae indopmariio, BU3HaUCHY B
LIbOMY ITYHKTI JloroBopy, B TOMY YHCIIi:

32 3alUTOM TaKUX CyO0’€KTiB 3 METOK BHUKOHAHHA HHMMH (YHKIIH KOHTPOJIO 33 IUJIbOBUM
BUKOPUCTaHHAM Jep>KaBHUX KOULITIB, NepeAdaueHux Ul peaiizalliil 1epkaBHUX IporpaM Ta MpOeKTIB,
YYaCHHKOM SIKHX (OJlep)KyBadeM KOWTIiB 3a skuMu) € KirieHT, i3 mpaBoM OTpUMaHHS Ta OOpOOKH
iH(popMalii 11010 BCIX omeparliil o paxyHKy, B TOMY YKCI1 THUX, 110 3/A1iCHEHI 3a MeXaMH Y KpaiHu;
Ha ITiJICTaBi Ta BIAMOBIHO 10 YMOB yKJIaJieHuX Mk baHKkoM Ta Takumu cy0’€KTaMu T0TOBOPIB;

IHIIMM HaJlaBayaM IUIATIKHUX MOCIYT iH(opMaIllii, 0 MICTUTh OaHKIBCbKY Ta€MHUI[IO, KOMEPLIHHY
TAEMHULIIO, TAEMHHUIIIO HA/1aBavya IJIATHKHUX TOCIYT, TAEMHHIIO (DIHAHCOBOTO MOHITOPHHTY.

IHIIMM HaJlaBayaM IUIATIKHUX MOCTYT iH(opMaIllii, 0 MICTUTh OaHKIBCbKY Ta€MHUI[IO, KOMEPIIHHY
TAEMHHUIIO, TAEMHUIIO HaJgaBada IUIATDKHUX TIIOCIYTr, TaeMHUIO (iHaHcOBoro MoniTopuHTry.Ha
MiJICTaBl MUCbMOBOTO 3aITUTY TaKuX Cy0’€KTiB Hajae banky O0e3BiAKINUHY Ta 6€3yMOBHY 3TOAY/I03B1,
y BUTIAJIKY BiAKpUTTSI KapTKOBOTO paxyHKY AJIs 3apaxyBaHHs 3apo0iTHOT 1utatu/ ctunenii/ Bumnar, Ha
po3kputrTs (mepenauy) bankom cBoemy po0OoTonaBLio/ HaBYaJbHOMY 3akiany  ((pi3uuHii
0c001 - MIANPUEMIIIO YK FOpUINYHIN 0c001)/ lepkaBHOMY oprany/ [lapTHepy, 3 skuM (sikumu) bank abo
ycraHoBa banky Bin iMeHi banky yknana BianoBigHuit Jlorosip 3apmiaTHoro npoekty/ Jlorosip mpo
BUILJIATH, 1H(POpMAIii CTOCOBHO PEKBI3HUTIB, BIAKPUTTS/3aKpUTTS, 3apaxyBaHHS 3apoOiTHOI IjaTu/
crunenaii/ Bumuat, 3a6oprosanocti 3a Kpeanrom/HecankiionoBanum osepapadrom no KaptkoBomy
paxyHKYy, 3aJIMIIKY KOITiB Ha [loTouHOMY paxyHKy, BiikpuTOoOMy B BaHKy 1715 3apaxyBaHHs Ta BUILJIATH
3apo0iTHOT MmiaTtu/ cTuneHnii/ Bumnat, mo ckianae GaHKIBCbKY Ta€MHMIIO 3T1IHO 3aKOHY YKpaiHu
«I[Ipo OGanku 1 0aHKIBCbKY MISUIBHICTB», KOHQIACHILIMHY 1HQOpMaIlilo, B pa3i, SKIIO BIANOBIIHA
iHpopMallisg, € HeoOXiTHOW s 31iiicHeHHs baHkoM 3apaxyBaHHS Ta BHUIUIATH 3apoOiTHOI muiaTw/
crunienii/ Buruar Ha [ToTouHmi paxyHOK BIAMOBITHO J0 YMHHOTO 3aKOHOJABCTBA Ta YKJIAIEHOTO
Jloropopy 3apmiaTHOTo npoekTy//loroBopy npo BUILIaTH.

Hanae 3rony banky y Bumaakax mopyiieHHs ymMoB JloroBopy abo0 HasBHOCTI (paKkTiB HEBUKOHAHHSI
Knientom cBoix 3000B’A3aHb Nepel IHIIMMHU KpeIuTOpaMH PO3KPHUBATH iH(OpMAIlilo, IO CKIajae
0aHKIBCBKY TAaEMHHWI[IO, IIIIXOM HaJaHHA ii crmocoOom Ta B oOcsarax, BH3HAYeHUX baHKOM,
HEOOMEKEHOMY KONy TpeTiXx oci0, 30KpeMa IpaBOOXOPOHHUM, CYIOBHM OpraHaMm, HOTapiycam,
(1HaHCOBUM YCTaHOBaM, IHIIMM yCTaHOBaM, MIJIPUEMCTBAM, OpraHizalisM, y TOMY YHCII IIITXOM
PO3MIILIEHHS B €EKTPOHHUX 0a3ax JaHUX, Ha caiiTaXx B Mepexi [HTepHeT, IUIIXOM pO3MOBCIOJKEHHS
3aco0aMu MacoBoi iH(poOpMaIlli Ta KaHajJaMu eJIeKTpOHHOI momTH Tomlo. KiieHT 3a uM JloroBopom
Hajae baHKy 3roqy Ha BIaCHMM pO3CYl OCTAaHHBOIO OyAb-SKYy KUIBKICTH pa3iB Tese(OHYBaTH,
HampaBJIATH BIJIOMOCTI 3 MHTAaHb BHKOHAHHS/HEHAJEKHOTO BUKOHaHHS KilileHTOM yMOB 1BOTO
JloroBopy, iHIIy iH(pOpMaIlil0 Ta MOBIJOMIIEHHS, MOB’s3aHi/mependaveHi uM J{oroBopom, a TaKoX
KOMEpIIiiHI Tpomno3uIlii banky Ta peknmamMHiI MaTepiayid, 3a JOMOMOIOK 3BHYAHHUX IMOIITOBHX
BIJIIIPaBJICHb Ta JIUCTIB-3BEpHEHb, E€JIEKTPOHHUX 3acO0iB 3B’A3KY, MOBIJOMIIEHb, TOIIO, Ha aJPECH,
HOMepH Tee(OHIB, €IEKTPOHHY MOIITY, Ha/laHl (3a3Ha4eHl HUM B Oyab-sKux gokyMeHTax) Kiientom
banky a6o siki cranu Binomi banky iHmum unHoM. [Ipu ubomy KimienT 3BinbHse baHk Big Oyab-sxoi
BI/IMOBITAJILHOCTI, TIOB’SI3aHOI 3 THUM, 1[0 HAMpaBJieHa TaKUM CITOCOO0OM 1H(OpMaIlis CTaHe TOCTYITHOIO
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15.1.4.

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

TpeTiM 0co6aM Ta BiAMOBIAAIbHOCTI 32 BiAIIKOAYBAHHS 30UTKIB, OB SI3aHUX 3 POKPHTTAM iH(popMALii
B MIOPSJIKY, BCTAHOBJICHOMY JaHUM J[0roBOpOM.

Hanae banky cBoro 3roty Ha po3kputTs Ta 30ip iH(opmartii npo KiieHTa 3 Oyap-sakux He 3a00pOHEHHX
YUHHUM 3aKOHOJABCTBOM JDKEpeN, Ha 37ilicHeHHs bankoM niepeBipok iHdopmariii, HanaHoi Kiientom
banky Ta/abo orpuManoi baHkoM 3 iHIIMX JKEpell, 1 Ha MPOBEACHHS TaKUX IMEPEBIPOK B MOPSAKY 1
crioci6, sxuii baHk BU3Hae 3a HEOOXinHE 1 AKMN HE 3a00POHEHHMI YMHHHUM 3aKOHOJABCTBOM, B TOMY
YUCITi, aJIe HE BUKJIIOYHO: HAPABJIATH 3alIUTH cTocOBHO KitieHTa 110 Oynb-skux 06a3 JaHuUX, TPETiX 0cio,
3B’s3yBaTHCh 3 0c00aMu, OB’ A3aHUMU 3 KiTieHTOM CIMEHHUMH, POAUHHUMH, TPYJOBUMH, JIITIOBUMH Ta
IHITUMU BIJIHOCHHAMH JIJIs1 TIEPEBIPKH Ta OTPUMaHHS Oyab-sAK0i HeoO0XiaHOi 1Hpopmarii moao Kiienrta
Ta PO3KPHUBATH TaKUM ocobam Oynb-sky iH(opmarito crocoBHO KitieHTa, IO MIiCTUTh OaHKIBCBKY
TAEMHHIIIO.

[adopmartis mpo 3aTUIIOK KOWITIB HA OAHKIBCBKOMY pPaxyHKY, MaHOBI IpaBa Ha KOLITHU Ha SKOMY €
MPEeIMETOM OOTSDKEHHs, oreparii 3a HHUM, OOTSDKEHHs, CTOCOBHO SIKMX JI0 baHKy Hamidnum
MOBIIOMJICHHSI, Y TOMY 4YHCIi B3aTi baHkom Ha 00mik, iHIII OOMEXKEHHs IpaBa pPO3MOPSKAHHS
PaxyHKOM PO3KPUBAEThCS TAKOX HAa TMHCBMOBHH 3amUT OOTsDKyBaya, SIKIIO MPaBO OOTSHKyBaua Ha
OTpUMaHHS BiNMOBinHOI iH(poOpMamii mepeadadeHo MPaBOYMHOM, HA IMIJCTaBi SIKOTO BUHHUKAE TaKe
OOTSKEHHS.

bank Hece BigmoBiganpHICTH Tepen KitieHTOM 3a HE3aKOHHE PO3TOJIOMICHHS Ta BHKOPHUCTAHHS
iH(popMallii, 10 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, 3T1THO 3 BUMOTaMH YUHHOT'O 3aKOHOJABCTBA.

16. JOTPUMAHHSA BUMOI' FATCA

Knient ninnucannsaMm uporo JloroBopy Hajnae banky 6e3BiKiIMuHy Ta 0€3yMOBHY 3rOAY PO3KpHUBATH
U.S. Internal Revenue Service (Hagaimi - IRS) indopmariito ctocoBHo KitienTa Ta #ioro omeparriid, mo
CTaHOBHUTH OAHKIBCbKY TA€EMHHUIIIO, Y BUNIAAKY, ko Kiient € Specified U.S. Person a6o U.S. Owned
Foreign Entity (magami - IlomatkoBuii pesunent CIIIA) y BianoBinHOCTI A0 YToau, YKIaJ€HOT MIXK
VYpsanom Ykpainu ta Ypsaaom Cnonydyenux LtatiB AMepuKu i HOTINIIEHHS BUKOHAHHS MTOIaTKOBUX
npaBw i 3acTocyBaHHs nojiokeHb 3akoHy CIIA "IIpo mogaTkoBi BUMOTH 10 1HO3EMHUX paxyHKIB"
(FATCA), mo HaOpana uuHHOCTI 18.11.2019p., 30Kpema, y Takux Bunaakax: - IlogatkoBomy
ynpasiinHio CIIIA npu HamanHi 3BITHOCTI B TOpsaky Ta obcsrax, BuszHaueHux FATCA; -
ycTaHoBaM/ocobaM, 1110 O0epyTh ydacTh B IepeKas3i KOIITIB Ha paXyHKH a0o 3 paxyHKiB (HampHUKiIa,
0aHKaM-KOPECTIOH/ICHTaM, - TUIATDKHUM CHCTEMaM Ta iX y4acHUKaM, - BiAMPaBHUKAM Ta OTPUMYyBadam
NepeKasiB, - 1HIIUM YCTaHOBaM, 10 3/1MCHIOIOTh aBTOPH3Allil0 YU MPOLIECHHT MepeKa3iB), a TAaKOX B
IHIIMX Bunajakax, nepenoayeHnx FATCA.

Knient nmignucannsam 3asBu npo NpUHHATTS npono3ulii banky rapantye, mo KimieHT Ta YoBHOBa)keHi1
ocobu Kiienta Hamanu baHky moBHY Ta IOCTOBIpHY iH(OpMallito, ITOCTaTHIO IJs 1AeHTu(IKaIlii,
Bepu(ikamii Ta BuB4eHHs Kiienrta (YnoBHoBaxkeHoi ocobu KitieHTa), y ToMy 4Mcii 3’sicyBaHHs CyTi ixX
TiSTEHOCTI Ta iHaHcoBOTO cTany Ta mpoeaeHHs FATCA-igenTudikarii.

Jns BukoHanHa BuMor FATCA y Binnocunax Ctopin 3a JJoroBopom bank Mae npaBo BuTpeOyBaTH, a
KiienT 30008’ s13aHuil HajaBatu Ha BUMoOry banky iH(dopmaliio Ta JOKYMEHTH BIJNOBIAHO /10 BUMOT
3aKOHOJIaBCTBa YKpaiHu, yMOB JloroBopy, BHYTpIIIHIX JAOKyMEHTiB baHky 3 muTaHp (piHaHCOBOrO
MOHITOPHHTY, y ToMy umcii Bumor FATCA.

Vxnasmu nanuid Jlorosip, 3 meroro norpumanHs BuMor FATCA, Kiient Ta YnoBHOBaxeHi ocoOu
KiienTa, sik cy6’extu [lepconanbHUX 1aHuX, JOOPOBUILHO Ha/lal0Th baHKy CBOIO MMCHbMOBY 0€3YMOBHY
3roay Ha nepenauyy bankom nepconanbHux gaHux Kiienra IRS y Bumanky, sikmjo Kmient e Specified
U.S. Person, a6o U.S. Owned Foreign Entity 3rizno 3 FATCA Ta Oyap-aKuM TpeTiM 0codaM, B TOMY
qucii OyIb-IKHUM TPETiM ocobaM, 110 3HAXOAAThCS 3a MEXaMu TepUTOpii YKpaiHu, 0 MOXYTh OyTH
3anigaHl baHkoM B mporieci 3/iiCHEHHI OAaHKIBCHKOI AisibHOCTI. KilieHT 3acBiguye Ta rapaHTye, 110
Krmient, VYmnoBuoBaxkeHni ocobu Kiienta ue € IlogarkoBumu pesugeHtamu  CIHIA  (sKmmo
KiienroMm/YnoBHOBaskeHOI0 0c000t0 Kitienta He Oyno Hamano no banky iHmoi iHdopmMarttii pazoMm i3
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3aTIOBHEHOIO BimoBinHO 10 BuMOr IRS opmoro W9 i3 3a3HaueHHAM MOJATKOBOTO HOMEPY IUIATHHKA
noaatkiB CIIIA Kiienra abo YnoBHoBaxeHo0i ocoou KiieHTa).

VYximapmm Jlorosip KiieHT Ta #ioro YnoBHOBa)keHI ocobu 3000B’s13aHI HaJjaBaTh Ha BUMOTY baHKy, y
BHU3Ha4YeHU BaHkoM cTpok, iHdopMallito Ta TOKYMEHTH, 10 cTOCYIoThes ix [lomaTkoBoro crarycy, y
TOMY 4YHCII 3armoBHEHi BiamoBigHO 1m0 BuUMor IRS dopmu W8 un W9 (abo inmy indopmariro Ta
nokyMmeHTH, nependoaueri FATCA).

Kitient Ta fioro YnoBHoBaXkeH1 0coOHM 3000B’s13aH1 HeraiHo (He mi3Hime 10 KaJleHnapHuX JHIB 3 JaTH
3mian) iHpopmyBatu bank mpo 3MmiHy cBoro IlogarkoBoro cratycy, Ta y pa3i HaOyTTS CTaTycy
[TogatkoBoro pesunenta CIIA neraitno (He mi3Hime 10 KaJleHIapHUX JHIB 3 JIaTH HAOYTTS CTAaTyCy
IMomatkoBoro pesuaenta CHIA) wamatu no banky gopmy WO i3 3a3HaueHHAM iAeHTU(IKALIHOTO
Homepa mmiatHuka mnonatkiB CIIA(TIN). Ha BuxkonanHs 1poro nyHKTY KinieHT 3000B’s3aHuit
iHpopMyBaTH YTIOBHOBa)XEHUX OCI0 MPO HEOOXiNHICTH MOJAHHS 10 baHKy BCIX BHUIIE3a3HAYCHHUX
nokyMmeHTiB. KiieHT rapantye noBigomiieHHs baHky iHQopmarii mpo HasBHICTb y HBOTO Ta/abo
YnoBHOBakeHUX 0Ci0 crarycy momatkoBoro pesmmeHta CIIA Tta Hece mepenbdaueny JloroBopom
BIJIMOBIAANIbHICT 32 B1JICYTHICTh/HEHAJIEKHE MOBIAOMIICHHSI/HE MOJAHHs JTIOKYMEHTIB, MepeadadyeHnx
JloroBopoM, YTIOBHOBaX€HUMH 0co0aMu baHKy 1110 MiATBEPIKYIOTh 1X MTOJIaTKOBUN CTaTYC.

VY pasi HeHaznanHs Kiientom abo YnoBHOBaxeHOH oco0oro KilieHTa Ha muchbMOBY BUMOTY baHky
HeoOXigHOi iH(opMmarii Ta MoKyMmMeHTiB mpoTsroMm 10 (mecsiTh) KaJeHAAPHUX THIB 3 MOMEHTY
HampaBlieHHs1 BuMoryu, bank mae mpaBo BiamoButu KiieHTy B 00cinyroByBaHHI paxyHKiB (30Kpema,
MPUITMHUTH MPUHHATTS 1 BAKOHAHHS PO3paxyHKOBUX TOKyMeHTiB KitieHTa Ta 37ificHeHHs ornepamiii 3a
iHiiaTuBoro Kirienta abo 3akpuTH BC1 U OKpPEMi paXyHKH).

SAxmo Kiient abo YroBHoBaskeHa ocoba KirieHTa He Hajanu HeoOXiqHOT iHpopMaIlii 1Tl POBEACHHS
FATCA-inenTudikarii, a0 0ys0 BUSBIECHO HEJJOCTOBIPHICTh a00 MOPYILIEHHS 3aCB1TYCHb Ta FapaHTIH,
HaBeJCHUX y JaHomy posauti JloroBopy, bank mae mpaBo 3 meroro morpumanHs FATCA BumHHTH
HACTyNHI Iii: - y nopsaky, nepeabdaueHomy B JIKO, 31iiCHUTH AOTrOBipHE CHUCAHHA 3 OyIb-sIKUX
PaxynkiB KiieHTa rpomoBux KOLITIB 3 METOI yTpuMaHHS «mTpadHoro» noaarky (withholding) B
po3mipi 30% Bia cym nepekasiB KitieHTa, 3 HAaCTYIHUM HaIlpaBJICHHSM CIIMCAHUX CYM 3 paXxyHKiB banky
no IlogarkoBoi cimyx6u CILIA B mopsinky Ta crpoku, BuzHaueHi FATCA; ta/abo - 3akputu Bci abo
OKpeMi paxyHKH Ta/abo BIAMOBUTHCS BijJl HaJaHHS MOcHyr 3a JloroBopoMm, MpPOBEACHHS omepariil 3a
paxyHKaMu 4M MPU3YNMHUTH (TUMUYACOBO) Olepallii 3a HUMH, Ta/abo po3ipBatu Jorosip.

VY Bunazaky BiAcyTHOcTi B baHky HeoOXigHoi iHdopMalii Ta JOKYMEHTIB, mHepeadadyeHuX LuM
JloroBopoM Ta/abo okpemo 3aTpeOyBanux bankom, m0 ix HamanHa KiientoM a60 YTOBHOBaXEHOIO
oco0oro, baHk Mae mpaBo Ha BJIAacHUM po3cyld: abo 3yNMMHUTH (TMMYAacoBO) MPOBEAEHHS ornepaiii
Kiienta/na kopucte Kiienta, abo BIIMOBHUTHCH BiJl NPOBEIEHHS TaKUX omepaiii, abo 3akputu
paxyHoK/paxyHku KilieHTa B 0IHOCTOPOHHBOMY HOPSIIIKY.

CropoHu moroauiuch, mo baHk Mae mpaBo y BHIIaJKax, rmependadeHux muM J(oroBOpoM, 3aKpUTH
PaxXyHOK/paxyHKH 3 MONEPEIHIM HapaBJIeHHAM MCbMOBOTO NOBiToMIIeHH] 3riiHo yMoB JIKBO.
SIK110 paxyHOK 3aKpUBAETHCS 3a BIANOBIAHUM NOBi1oMiIeHHAM banky Ta KitieHT He HaiaB 3asBH, y K1l
3a3HaYeHUH crIociO OTPUMaHHS 3aJUILIKY Ha paXyHKy a0o0 y Bu3HaueHuid KiieHToM croci6 He MOKIMBO
MOBEPHYTH KOIITH (HE BIANOBIJAE PEKUMY BUKOPHCTAHHS paxyHKa, 3a00pOHEHUN 3aKOHOIABCTBOM,
3a3Ha4yeHl HEBIPHI PEKBI3UTH PaxXyHKIB TOINO), 3aJMIIOK KOIUTIB HAa PaxXyHKY, SKUH 3aKpUBAETHCS
bankowM, nepepaxoByeThcsl Ha BiANOBIIHUI OaHKIBCHKUHN paxyHOK, HAa SIKOMY OOJIIKOBYIOTHCSI KOIITH 32
HE/IIIOUUMH paxyHKaMu, Ta 30epiraeTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kuienta 1o banky 3 meroro
PO3TOPSHKEHHS IIAMU KOIIITAMH.

Ha 3amumok xomrTiB, mo Oyiau nepepaxoBaHi Ha paxyHOK JUIsl OOJIKY KOIUTIB 3a HEIIIOYUMHU
paxyHKaMH, POLIEHTH HE HAPAXOBYIOTHCS.

Ha mincrasi JloroBopy Ta nuisixom mianucanas 3asBu Ha 0hOpMIIEHHS OCITYTH/3asiBH HA TIPUETHAHHS
KnienT Hanae banky npaBo 3/11iCHIOBaTH 10TOBIPHE CIIMCAHHSI TPOILIOBUX KOIITIB 3 Oy/Ib-IKHX paXyHKIB
(y TomMy umchi 3 paxyHKiB, 110 OyayTh BiakpuTi KiienTtoM y MailOyTHbOMY Ta peKBi3UTH SKUX baHk
BH3HAYUTh CaMOCTINHO), y BUIIJKax Ta CyMax, HeoOXimHUX aisa BuKoHaHHs bankom Bumor FATCA
crocoBHO KitieHra.
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V pasi BigcyrrocTi a60 HenocTaTHOCTI y KitieHTa KOINTiB Ha paxyHKax y BaIoTi 3a6oprosaHocti, baHk
3MIACHIOE JOTOBIPHE CIHMCAaHHS TPOIIOBUX KOINTIB 3 paxyHKIB B IHIIMX BaJllOTax B po3Mipi,
€KBIBAJICHTHOMY CyMi 3000B’si3aHb KilieHTa 3 ypaxyBaHHSM BUTpAaT Ta KOMICIH, TOB’SI3aHHUX 3
KyMiBJIet0/00MiHOM/TIpoja’keM iHo3eMHO1 BaitoTu. KimieHT Takox popydae baHky 31iiCHUTH Bij iMeHi
Kiienta KymiBaro/mpoaak/00MiH CIIMCAHMX KOIINTIB 3 METOK OTPHMaHHS HEOOXiIHOI BatoTH (3a
BHU3HAYeHUM baHKOM Kypcom, 110 HE MOXe BiIxuisTucs Bij odiuiiiHoro kypcy HBY 3a momnepenniit
OaHKiBChbKHI ieHb OibIie HiX Ha 10%) Ta HanmpaBUTH KOIITH Ha moramieHHs 3adoprosanocti Kiienra.
bank He Hece BiamoBigambHOCTI nepen KimieHToM, YIIOBHOBaXEHUMHU 0CO0aMH Ta KOHTPAreHTaMH 3a
OyIb-sKi yTpUMaHHS, CaHKIIii, 0OMEXEHHs Ta 1HII HETraTUBHI HACTIAKU IMOJO0 PaxyHKIB, TPOIIOBUX
KOIITIB Ta OMNepaliid 3a paXyHKaMu, SIKIIO TaKi HACTIJKH MOB’s13aHi i3 BUKOHaHHsIM BUMoOr FATCA 3
6oky banky, [TogatkoBoi cimyx6u CIIIA, 6aHKIB-KOPECITOHACHTIB Ta 1HIIHUX OCi0, 0 OEpPyTh y4acTh y
mepeKasax, a TaKoX 3a OyAb-sKi TOB’si3aHI 3 UM 30WTKH, BHUTpPATH, MOPAIbHY IIKOIY Ta/abo
HEOTPUMaHHI JIOXOJIH.

Kiient 3000B’s3aHmii BigmkomyBaTu baHky Oynb-sKi TOKYMEHTadbHO MiATBEPKEHI 30MTKH Ta
MaifHOBI BUTpATH, CIPUYMHEHI TOPYIICHHSM YMOB J[0OroBopy, y TOMY YHCIIi 3aCBilYCHb Ta TapaHTid
KiienTa, a TakoX 3amomisiHi HemojgaHHSAM abo TOJaHHSM HEIOCTOBIPHOI Ta/a00 HEBiIIMOBITHOL
(HeHaneXxHo1) iH(popMaIlii 4u JOKYMEHTIB.

bank He Hece BimoBimampHOCTI mepen KimieHToM 3a BiAmIKOAyBaHHS OyIb-SKUX BUTpAT Ta 30UTKIB,
MOpAJIbHOT IITIKO/IM 200 HE OTPUMAHHX JIOXO/IB, III0 MOXYTh BUHHUKHYTH BHACIIIOK PO3KpUTTS baHkoM
iHpopmanii, B ToMy uncii GaHKiBChKOI TaeMHUI, moao Kiienra/YnoBHoBaxkeHux oci6 Kiienra ta
omepariii Kmienra, a Takoxx depe3 3ynuHeHHs baHkoM ormepariiii mo paxyHkam a0o BiAMOBHU Bif ix
MIPOBEICHHS, SIKIIO Taki Aii Oya0 BUMHEHO baHKOM BiAIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOABCTBA 200
ymoB JloroBopy, abo skmo bank fisB BiANoBigHO 10 3roau/no3Bony KiieHTa Ha po3KpuUTTs/miepenaqdy
iHpopmarii.

17. BIAITIOBIJAJIBHICTD CTOPIH TA TOPAAOK BUPIIIEHHSA CYIIEPEYOK

CtopoHM HECyTh BiANOBIIAIBHICTh 32 HEHAJE)KHE BHUKOHAHHS CBOIX OOOB'SI3KIB, Mepea0OavYeHnX UM
JIoroBOpoM Ta 3aKOHOJAaBCTBOM Y KpaiHHU.

Koxxna 31 CtopiH 3000B'si3aHa y NMOBHOMY 00cs31 BifmkoayBatu iHmINH CTOpoHI 30MTKM, 3aBlaHi
MOPYLEHHAM LbOro /[orosopy.

3a HecBoeuacHe MoBepHeHHs baHky moMumikoBo 3apaxoBaHux Ha PaxyHok Kiienrta komri, KitieHt
crutauye banky meHio B po3mipi 0,1%  Big cymMH HENMOBEpHEHHWX KOINTIB 3a KOXHUH JIeHb
MIPOCTPOYCHHS, MMOYUHAIOYM 3 YETBEPTOrO JTHS BiJ JaTW OTPUMAaHHs MOBiIOMIEHHS B banky abo
OaHKy-TJIATHUKA TIPO 3JIHCHEHHS MMOMHIIKOBOTO TEpeKasy, A0 IHsS TOBEPHEHHS TPOIIOBHX KOIITIB
BKJTIOYHO.

3a HecBo€YacHe BMKOHAHHS IUIATDXHMUX JopydeHb KimieHTa Ta y pasi HasBHOCTI NMpoBUHU baHk Hece
BIAMOBIAAIBbHICTE 3TIIHO JII0YOT0 3aKOHOJIABCTBA.

bank He Hece BiamoBiganeHOCTI nepen Kmientom 3a cynepeuku mixk Kiientom 1 Toprosiem/0aHkoM,
o npuiiMae KapTky, 30kpeMa, 3a Cymnepedku, 110 BUHUKAIOTh Y 3B'SI3KY 3 HU3bKOIO SIKICTIO TOBapy
abo oOciyroByBaHHs. baHK He BianoBiJanbHUIl 3a ToBapu (poOoTH, mocayru), HajgaHi KiieHty
BiAmoBiHUM ToproBieMm, Ta He BiAmMKOMOBYe KitieHTy Oynb-sKi BUTpAaTH Ta 30WTKH, IO MOXYTh
cratuch y KilieHTa B TakuxX BUMa/IKaXx.

bank He Hece BinmosinanbHOCTI nepe KitieHToM 3a KOH(IIKTHI cuTyarii, 0 MOXYTh BUHUKHYTH Y
3B's13Ky 3 BiiMoBoOt0 KirienTy B mpuitomi KapTku 115 oriatu ToBapiB (po0iT, mocnyr) y Toprosiis.
bank He Hece BimmoBimanbHOCTI mepen KiieHTOM y BUNaaKy, SKIIO MOPYIIEHHS baHKOM IbOro
JloroBopy cTajo HacIiAKOM TEXHIYHHMX 300iB y poOOTI amapaTHHUX Ta TPOTPAMHHUX 3ac00iB, sIKi
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3a6e3nedyloTh NpoBeieHHs onepaniii 3 KapTkamu (BiKIIOUeHHS/TOMIKOIKEHHS €eKTPOKUBICHHS
1 Mepex 3B'sI3Ky, 3001 mporpaMHOro 3abe3NedYeHHsl MPOLECUHIOBOTO IIEHTPY, TeXHIYHI 3001 y poOOTi
ka”amB 3B's3ky MIIC i iHun curyartii), siki cranucs He 3 BUHU baHky.

bank He Hece BIAMOBITATBFHOCTI 3a Te, IO HANpaBiIeHAa Ha BKa3zaHy y 3asBl Ha OQOpMIICHHSA
nmociyru/3asBi Ha MPUEIHAHHS TOMTOBY a00 €JIEKTPOHHY ajpecy, TeneoHHui Homep iH(opmarlris
MOJKE CTaTH B1JIOMOIO TPETIM 0c00aM, SIKIIO Taki 00CTaBUHU BUHUKIIM HE 3 BUHHU baHKy.

Krient Hece BiANMOBiaNbHICTH 3a BCl omepariii, 110 CYNPOBOKYIOTbCS aBTOPH3AII€I0, 10 MOMEHTY
HajaHHs banky 3asBu npo OnokyBaHHA KOIITIB Ha KapTkoBoMy paxyHKy, Ta 3a BCl omneparii, 1o He
CYIPOBOJIKYIOTHCSI aBTOPHU3ALLIEI0, 10 MOMEHTY mocTaHoBKU KapTtku y CTom- CHHUCOK.

KiieHT Hece Bci pu3MKH, MOB's3aHI 13 3A1HCHEHHAM oIlepallii TpetiMu ocobamu (3 Bimoma abo 0Oe3
Bigoma Kitienra) y pa3i Brpatu Kaptku 1o MomenTy onepsxanss bankom nosigomienns npo ii Brpary.
[Mpuennanusm no nporo Jorosopy KitieHT minTBepakye, o BiH y TMOBHIH Mipi o3HailoMJIeHHH 3
BUMOTaMM 3aKOHOJABCTBAa YKpaiHu, y TOMy uucii 31 3MictoM cT. 190 Ta c¢1.222 KpuminaisHOro
Konekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHaHCOBUMHU pecypcammu», 3aKOHOM YKpaiHu
«IIpo 3anmobiraHHs Ta MPOTHIIIO Jierai3allii (BiAMUBAHHIO) JOXOMIB, OTPUMAHUX 3JIOYMHHHUM IUISIXOM
a0o0 (iHAHCYBaHHS TEPOPUIMYM.

KiienT Hece mepcoHanbHY BIAMOBINATBHICTH 3a JOCTOBIPHICTH JaHUX, MoJaHUX A0 baHky, a Takox
3a CBO€YacHe, TIOBHE Ta HAJIS)KHE MOBIIOMIICHHS Y BHITAJKY 3MiHU TaKHX JaHUX.

3a He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTaHHA iH(OpMalii, 0 CTAHOBUTHh OAHKIBCHKY TA€MHHIIIO,
bank Hece BIAMOBIAAIBHICTh, BIAMOBIIHO O YNHHOTO 3aKOHOJIAaBCTBAa Y KpaiHHU.

Ckapru KumienTiB 3a JloroBopoM MOXYTh HaJCHIATHCh y MOpAAy HajacwianHs KiieHtamu ckapr Ta
NopsAAoK iX po3risay bankowm, mo po3mimeHi Ha caiiti banky ta y ubomy /lorosopi. Opranom, sikuit
3MIACHIOE JIepKaBHE PETYJIIOBAHHS isUTbHOCTI BaHKIB mpu HagaHHI HUMH (PIHAHCOBHX TIOCIYT €
Hamionansnuit bank Ykpainu, micuesnaxomkenss: 01601, m.Kuis, Byn.IncTuTyTChbKa, 9, KOHTAaKTHUN
tenedon: 0800 505 240. ¥V Bumajaky HEMOKJIMBOCTI BPETYJIOBaHHS CHIPHUX NMUTaHb 3a [loroBopowm,
Knient moxe 3BepHyTHCs 10 HamioHaneHoro 6anky YKpaiHu, HaAlIEeHOTO (PYHKIIEIO MO 31 ICHEHHIO
3aXUCTy IpaB CIOXKHUBauiB (PIHAHCOBUX IMOCIYr ab0 A0 CYJOBHX OpraHiB y MOPSAKY, BUSHAUEHOMY
3aKOHOJIaBCTBOM Y KpaiHHU.

Tepmin 1o030BHOT MaBHOCTI 1070 BUMOr baHKy 3 TMOBEpHEHHS KpEIWTy, CIUIATH IIPOLEHTIB 3a
KOPUCTYBAaHHS KPEIUTOM, BHHAropoAM, CTSATHEHHsS TMPOLEHTIB HapaXxOBaHUX Ha MPOCTPOUEHY
3a00proBaHiCTh, CTATHEHHS MPOILEHTIB SIK BIAMOBIIANBHICT 3a MOPYIIEHHS I'POIIOBOTO 3000B’I3aHHS
3a HECaHKILIOHOBAHE KOPHUCTYBaHHS YYKHMHU TPOILIOBUMH KOILITAaMHU, HEYCTOHMKM - TeHi, mTpadis,
BuTpat banky ckinanae 30 pokis.

BperyntoBaHHsl IpaBOBIAHOCUH OaHKY 31 CIOXUBA4YeM I0/I0 KPEAUTYBAHHS Ul CIIOKMBYHUX MOTPEO
BiIOYBa€ThCS 3 ypaxXyBaHHIM NpUNHCiB 3akoHy Ykpainu «IIpo criokuBue KpeuTyBaHHA», a Y YaCTHHI,
110 HOMY He CyIepeunTh, TakoX 3akoH Ykpainu «[Ipo 3axuct mpas cnioxuBauiBy. JlJisi BperynoBaHHS
MIPOCTPOUYECHOI 3a00proBaHoCTi baHK 311HCHIOE 3aX0/M, CIPSMOBaHI Ha MOTAIIEHHS Yy M03aCy0BOMY
MOPSAIKY 3a00proBaHOCTI CHOXHUBaya, SKUH MPOCTPOUYMB BUKOHAHHS TPOILIOBOrO 3000B’SI3aHHS
(mpocTpoueHa 3a00proBaHicTh) 3a JOTOBOPOM IPO CIOKUBUYMNA KPEAUT Ta BIAMOBIIHO A0 BUMOT HIOA0
B3a€MO/IT 13 CIIOKMBAaYaMHM MPU BPETYIIOBaHHI MPOCTPOUYEHOI 3a00ProBaHOCTI (BUMOTH 111010 €TUYHOI
MOBEIIHKM ), BCTAHOBJIEHI cTarTero 25 3akony Ykpainu "[Ipo croxuBue KpeauTyBaHHs".

®opMH Ta YMOBHU 3aX0/11B IOCYZOBOT'0 BPETYJIIOBaHHS CIIOPY:

6e3nocepenHs B3aeMo/Iis (TenedoHHI Ta BiIeOneperoBopH, 0COOUCTI 3yCTpidi);
HAJCUJIaHHS TOLITOBHMX BIANpPAaBIEHb 13 MO3HAYKOK "Bpyuntu ocobucto" 3a MicueM NpOoXUBaHHS 4Yd

nepedyBaHHs a0 3a MicuieM poboTH (hiznuHOi 0codu;

v\ HAQJCWJIAHHS TEKCTOBHMX IIOBIJOMJEHh OCHOBHMM KaHajioM Juis [loBimommens. A came, PUSH
nosinomieHas RB24. [Tpu 1ipoMy, B IIMX MOBIJOMJICHHSX 3a3HAYA€THCS:
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e [OBHE HaliMeHyBaHHs baHky, HOMep TenedoHy [T 3AIMCHEHHS 3B A3KY Ta aipecy (eIeKTPOHHY 200
HOIITOBY) JJISI IUCTYBAHHS,

¢ iH(dopMmaris mpo BUKOPUCTAHHA Ui B3a€MOJIII MPOrpaMHOro 3a0e3neueHHst a0 TEeXHOJIOTI, SAKIIO0
B33a€MO/Iis1 3A1MCHIOETHCS O€3 3auIyueHHs MpaliBHUKA KPEIUTOJaBII,

® MPaBOBY IIiJICTABY B3aEMO/IIi;

® pO3MIp MPOCTPOUEHOI 3a00ProBaHOCTI (PO3MIp KPEAUTY, MPOIECHTH 33 KOPUCTYBAHHS KPEIUTOM,
PO3Mip KOMICIi Ta IHIIUX IJIATEXIB, OB’ SI3aHUX 3 OTPUMAaHHAM, OOCITYTOBYBaHHSM 1 IIOBEPHEHHSIM
KPEANTY), pO3Mip HEYCTOMKHU Ta IHIIUX TUIATEXKIB, IO CTATYIOTHCS P HEBUKOHAHHI 3000B’sI3aHHS
3a IOTOBOPOM IIPO CIIOKUBUUHN KPEIUT.

Knient nece Bci pusuku, nos's3aHi 3 HeoTpuMmanHsM PUSH-noBinomnenns B RB24 na tenedoun
Kiienra 3 BUHM onepaTopiB MOOUTBHOTO 3B’SI3KY, BIJICYTHOCTI BCTAHOBJICHOTO Ta aKTHBOBAaHOTO
MoOimpHOTO 3acTocyHKY RB24, 3minu ¢inancoBoro Homepy tenedona 0e3 mosigomiieHHs: baHky,
BiZICYTHOCTI I[HTEpHET 3B’S3Ky Ha MOOUIBHOMY IPHCTPOi, 3 TEXHIYHHX MOXIIMBOCTEH TenedoHy
Kiienra Tomo. Pusuku HeoTpumaHHS ab00 HECBOEYACHOTO OTpUMaHHs iH(opMarii MmoB’s3aHi 3
BTpaTor0 abo mepemayero TeneOHHOTO HOMepy iHmINH ocobi Hece Kiient. HeoTpumanHs Takoro
noBitomiieHHst KitieHTOM uepe3 BuIlle3a3HaueHi 00CTaBUHU HE MOXKE CBIIYHMTH PO MOPYILIECHHS HOTO
1paB, a K HACINIJOK, KPEIUTOP MOKE BUMAaraTH 3aXHCT CBOiX IpaB yepe3 CyJ, a caMe BUKOHAHHS
OOpP)KHUKOM O0OB'SI3KY 3 TIOBEPHEHHS KPEIUTY.

Buxopucranas bankom xoda 0 0JHOTO 3 BHINE3a3HAYCHUX 3aXOMAiB € POPMOFO JOCYTOBOi BUMOTH Ta €

HAJIO)KHUM BUKOHAHHSM baHKOM 00O0B’SI3Ky IOJIO JIOCYZIOBOTO BPETYIIIOBAHHS CIOPY, SIKE 3IHCHIOETHCS

3a 3T0/I00 CTOPIH BIAIOBIIHO 10 YMOB I1h0T0 JloroBopy.

18. ®OPC-MAXKOP

18.1. Bank i KiieHT 3BiNBbHAIOTECA Bifl MaiiHOBOI BiJNOBIZAJIBLHOCTI 32 HEBUKOHAHHA ab0 HEHAJIEKHE
BUKOHaHHA 3000B's3aHb 32 UM J[0rOBOpOM, SIKIIIO BOHO BHKJIMKAHO (pakTopaMu HernepeOOpHOi CHiln
(popc-maxkopHUMH OOCTaBUHAMM), TOOTO Ha/J3BUYaHUMU 1 HEBIIBOPOTHUMHU 0OCTaBUHAMU, Y TOMY
YHCIIl, ajle He BUKJIIOYHO, CTUXITHUMU SIBUIIAMU, BOEHHUMHU JIIIMHU, aKTaMU OPTaHiB JIep>KaBHOI BIa/u.

18.2. Ilpu BuHMKHEHHI (opc-MakOpHMX 0OCcTaBMH BaHk Ta/a6o KiieHT MOBMHHI mpoiH(OpMyBaTH OIMH
OJTHOTO TPOTSAroM 7/ (CeMu) KaleHAApHUX [JHIB y OyAb-KMM JOCTYHHHMHM cmoci6. Y BHIAAKY
BIJICYTHOCTI MOJKJIMBOCTI 3J1HCHEHHS] TaKOTO MOBIAOMJIEHHS y 3a3HayeHuil TepMiH, CTOpOHa, Yy KOl
Tpanmiuch (Gopc-MaxxopHi 0OCTaBUHHU, MOBIIOMIISE 1HITY HETalHO MICHsI BUHUKHEHHS MOMJIUBOCTI
JUIs ToBlIOMJIEHHS. [HQopMmaliisi moBMHHA MICTUTH JaHl PO XapakTep oO0CTaBUH, TAKOXK MPUUYUHHUI
3B'SI30K MK TaKMMU 0OCTaBUHAMM Ta BUKOHaHHSAM bankom ab6o KiieHToM cBOiX 3000B's3aHb 3a UM
JloroBopoMm.

18.3. Hesukxonanus 3000B'13aHHs, 3a3HadeHoro B 1.18.2 Jloroopy, mnos3basise bank abo Kiienra, mo
3HAXOAMTHCS MiJ[ BILIMBOM OOCTaBUH HENEpeOOpHOI CHIIM, MTPpaBa MOCUIIATHUCS HA TaKi 0OCTaBUHM 5K
Ha TIACTaBU 3BUTLHEHHS BiJl BIAMOBIJAIBHOCTI 32 HEBUKOHAHHS 3000B's13aHb 3a J[oroBopom.

19. IHIII YMOBHA

19.1. Croponn 6e3BiIKIMYHO MiATBEPIKYIOTH, Mo el Jorosip CTOpoHM yKiIaau, y TOMY YMCI, Ha
MiZCTaBl MPUHIAITY «CBOOOIM IOTOBOPY», BH3Ha4deHOTO cT. 6 Ta 627 l{uBinsHoro Komekcy Ykpainu.
CropoHu TakoX O€3BIAKIMYHO MiITBEP/DKYIOTh, IO MOJIOKEHHS 1IbOTO J[0oroBOpY € pO3yMHHMH Ta
CTIpaBEITUBUMH.

19.2. Sxmo iHmwmii nOopsAIOK 3MIHM OKpPEeMHX yMOB I1boro JloroBopy He mependaueHuii mum J{oroBopom,
CTOpOHM TOTOMWIIM 3aCTOCYBaHHS HACTYIHOTO TOPSJAKY 3MiHM yMOB Iboro JloroBopy Ta ioro
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HEBiJ'€MHUX YacTHH, HA3BH NPOTPaMu/IAKeTy, YMOB OOCIyTOBYBaHHS IPOAYKTY, 3MiHH MO
Tapu(HOTO TUIaHy 3 TPOTPAMHU Ha MAKET MOCIYT Ta MAKEeT IMOCIYT Ha IPOTrpamy:

bank nosinomiisie Kiienra npo 3minu 3a KaptkoBuMu paxyHkamu (Tapudu Ta npaBuiia KOPUCTYBaHHS
IUIATHKHAMU KapTKaMH ), OBepApad THUMHU MPOTYKTaMHU, KPEAUTHUMH IPOIYyKTaMU HE IMIi3HIlIe HDK 3a
30 (TpuauATh) KaJeHJApPHHMX AHIB JO 3allpOTIOHOBAHOI JaTH BHECEHHS TaKWX 3MiH baHK muisixom
Haacunanas Kiieaty PUSH-moBimomnenns 3acobamu RB24 Tta/abo B iHmwmil cmoci0, ame i3
3a0e3eueHHsIM MOXJINBOCTI BCTAHOBUTHU JIaTy BIANPABICHHS TAKOTO MOBIJOMIIEHHS, 3 PO3MILLEHHIM
BIJIMOBIIHOTO  TMOBIJOMJICHHS Ha odiiiHoMy BeO-caiiTi baHky 3a eIeKTpPOHHOKI aJapecoro:
www.radabank.com.ua. ITpu upoMy, B IMX MOBIIOMJICHHSX 3a3HAYAETHCS MEPEIIK 3MiH, SIKI BHOCATHCS
Ta MOBIAOMIJIEHHS! MOXXYTh MICTUTH nocuianHs Ha CaiT baHky 11t caMOCTIHHOTO O1TbII AETAIBHOTO
o3HaiiomsieHHst Kiienta 3 Takumu 3miHamu. HeoTpumanus Takoro nosimomiieHHs KiieHToMm uepes
oOcTaBuHH, BU3HaYeHi B 11.19.10 He MOKe CBITYUTH IPO MOPYIIEHHS HOTro MpaB, a IK HACIII0K, TaKHii
crnoci6 MOBIJOMIIEHHS NP0 3MIHU € HaJle)KHUM BHUKOHaHHAM baHKOM 000B’SI3Ky 10O AOAEp KaHHS
dopmu Ta mopsnky moBimomieHHs ~Kimienra mpo 3miam g0 JloroBopy (Bkiarowaroum Bci JlomaTkm).
Binnosigno a0 yactunu 3 crarti 205 {uBiibHOTO KOACKCY YKpaiHu Ta 3aKOHY MPO MJIATLKHI MOCIYTH,
pomno3uilis moao 3MiH ymoB JloroBopy (30kpema Bcix JlomarkiB go MoroBopy Ta  Tapudis)
BBAXKA€THCS MOrOPKEHOO/IpUiHATOI0 KilieHTOM, SIKIIO A0 AaTH, 3 SKOT BOHU 3aCTOCOBYBAaTUMYThCH,
Knient He moBigmoMuTh baHK PO 3aKpUTTS paxyHKY/po3ipBaHHS IBOTO J{oroBOpYy, y croci0, BU3HAUCHHIA
n. 20.2. uporo [oroBopy. VY pasi 3MiHU Mojeni 00cIyroByBaHHs Tapu(pHOTO MIaHy 3 NPUHHATTIM
nux 3MiH KiieHT mpuiimae HaOip MOXIMBHX MOCIyr/cepBiciB baHKy, mo nepeadadeHi makeTom
OCJIYT/IIPOrpamoro.

bank noBigomisie Kimienta npo 3minum 3a inmmvu Ilocimyramu, mo He 3a3HadeHi B 1. 19.2.1., 30kpema
[Torounumu paxyHkamu, BKiazamu, Tapudamu RB24 Tomo, ne mi3uime, HiX 3a 30 (TpUAUATH)
KaJCHJapHUX JIHS 10 3alPOINOHOBAHOI JaTW BHECEHHS TaKWX 3MiH baHK NIIISXOM PO3MIIICHHSIM
BIJIMOBIAHOTO  TOBIJOMIIEHHS Ha odiniiHoMy BeO-caiiTi baHkKy 3a eleKTpOHHOKI aJpecoro:
www.radabank.com.ua.

Knient npuiimae Ha cebe pu3MKM Ta OOOB'I30K CaMOCTIHHO BiJCTEKYBAaTH HAasBHICTh/BIACYTHICTh
noBioMieHb baHky npo 3MmiHy Ta/abo JomoBHEHHs yMOB JloroBopy Ha ogiuiiiHoMy BeO-caiiti banky
3a eJIeKTPOHHOIO ajpecoro: Www.radabank.com.ua.

Posmimenns 3min Ha Caiiti banky € Hale)XHUM BUKOHAHHSAM baHKOM O0OB’SI3Ky OO JOJEpKAHHS
dbopmu Ta mopsiky nosigomieHHs KiieHta mpo 3minu 1o JJoroBopy (Bkitouatouu Bci JJomatkm).
BigmosigHo mo wactuam 3 crarti 205 LUBUTBHOTO KOAEKCY YKpaiHW, MPOMO3UILS MO0 3MIiH YMOB
HoroBopy (30kpema Bcix lonatkis 1o Jloroopy Ta Tapudi) BBaKaeTbcs MO0 KEHOK/IPURHATOIO
Krienrom, siKImmo 1o aatv, 3 sSKOi BOHH 3aCTOCOBYBAaTUMYThCs, KiieHT He moBimomuth bank mpo
3aKpUTTS PaxyHKy/po3ipBaHHs 1boro JloroBopy, y cnoci6, BuzHauenuit n. 20.2. nporo Jlorosopy. Y
pasi 3MiHHM MOJIeJll 00CIyroByBaHHS TapU(HOIO IUIAHY 3 NPUUHATTAM LUX 3MiH KiieHT npuiimae
Ha0lp MOXJIUBUX Mociyr/cepBiciB banky, mo nepeadayueHi makeToM MocaIyr/mporpamoro.

Bkazani B 11boMy yHKTi JJOTOBOPY MOPSIIKK 3MiH YMOB IIHOTO J[OTOBOPY 3aCTOCOBYIOTBCS y BUTIA/IKAX,
SKILO 1HIIMH MOPSAJOK HE BCTAHOBJICHHUH OyAb-IKMMHM IHIIMMHU YMOBaMH 11boro Jlorosopy.

CTOpOHUM JTOMOBHJIHCH, IO B OKPEMHX BUMAIKaX baHK Mae mpaBo BHOCHTH 3MiHU JI0 11OTO J[oTOBODY,
a came:

y pa3i onoBHEeHHs J[oroBopy yMoBaMH HOBOTO OaHKIBCHKOT'O MPOJYKTY, HaJaHHS MOCIYT Ta TapuQiB
IO/I0 IIOTO TIPOIYKTY;

y pa3i IOMOBHEHHS 1I0YMX TapH]iB Ha MIpUHOM IUIaTeKiB Tapu(OM HOBOTO OZIep KyBaya IIATEexKiB;

y pasi sKkio 3MiHu g0 JloroBopy oO0yMOBiIeHI HEOOXiTHICTIO MpuBeaeHHS J[0roBopy y BiANOBIAHICTH
3MiHaM YMHHOT'O 3aKOHOJIAaBCTBA;

y pa3i 3MiHHM Air0ouuXx Tapu@is, sKi 3a CBOIM XapaKkTepoOM MOXYTh OyTH 3aCTOCOBaHI TUIBKH J0 HOBUX
KJIIEHTIB Ta HE 3a4iMaloTh MaWHOBI IHTEPECH THX KIIEHTIB, MPAaBOBIJHOCHMHU 3 SKUMH Oyiu
BCTAHOBJIEH] JO BHECEHHS BIIIOBIIHUX 3MIH

y pa3i 3MiHM YMOB OOCIYrOBYBaHHS, IO BUKJIAJEHI y AoAaTkax 1poro Jlororopy, siki 3a CBOIM
XapaKTEPOM MOKPAIYIOTh 00CTyroByBaHHs THX KiTl€HTIB, TPaBOBITHOCHHHU 3 IKUMH OyJIM BCTAHOBJICHI
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JI0 BHECCHHS BIJIIOBITHUX 3MiH, Ta SKi HE CTBOPIOIOTH JJIs1 KITi€HTIB )KOMHHUX JTOJATKOBUX BUTpAT, He
30UIBIIYIOTH WOTO BiAMOBIAAIBHOCTI, CIPSMOBaHI Ha 3aXUCT HOro mpaB abo iHTEpeciB, MiJBUIICHHS
Oe3reku 3/1iicCHeHHs oneparliii abo nepemaui iHgopmartii 3a JloroBopom.

3MiHH, 110 3a3HAYEHI B bOMY MiANYHKTI JloroBopy, HaOyBalOTh YMHHOCTI 3 HACTYITHOTO THS MICHS iX
ny6Jtikarii Ha caiiTi banky a0o 3 7aTH, BU3HAYEHOI y BIAMIOBITHOMY TOB1JOMJICHHI.

[ToBinoMIIEHHS CTOPiH Ta HAJAHHS JOKYMEHTIB:

19.3.1. byap-ski MOBiIOMIIEHHS Ta JOKYMEHTH, siKi KitieHT 3000B's13anuii HagaBatu banky 3rigHO yMOB
poro JloroBopy, HOBUHHI OyTH BUKJIaJIeHI B MUCHMOBIH (Qopmi, Ta OyAyTh BBa)KaTHUCh HaJaHUMHU
HaJIe)KHUM YHHOM, SKIIO BOHU HAJICIaHI PEKOMEHJOBAaHHUM JIMCTOM, abo moctaBieHi KiienTom
ocobucto 3a aapecoro: 49000, m. [ninpo, Byn. Borogumupa MoHoMaxa, 5 Ta NpHHHATI ceKpeTapeM
banky a6o mpaIiBHHKOM BiAMOBIAHOTO TMipo3aity baHky.

19.3.2. TloBimomiienns Kitienta 3a J[oroBopoMm 3IiHCHIOIOTBCS 200 €JIIEKTPOHHOIO IOMITO0, a00
PUSH-noBinomnenusm RB24, a6o SMS-noBimomiieHHsIM, a00 TIUISIXOM HaIpaBJICHHS MOBITOMICHHS
MUCHbMOBO PEKOMEHJIOBAaHMM JIMCTOM abo Tenmerpamoro 3 ypaxyBaHHsM 11.19.10. IToBimomineHHSA
Knienta B 3a3HaueHuil crnoci® BBaXaeThCsl HaJIGKHUM BUKOHAHHSIM baHKOM 000B’S3Ky MI0J10
IIOBIIOMJIEHHS.

19.3.3. lokymenTu, siki HagatoThcsi bankom Kiienty 3rigHo ymoB 1poro J{oroBopy, BUKIagarOThCs
B MHUCBMOBIH (hopMi Ta HAACHUIAIOTHCS PEKOMEHJIOBAHUM JICTOM 3a MiclieM npokuBaHHs KitieHTa,
BKa3aHuM Yy 3asBi-3rofi, abo HanatoTbes KitieHTy 0coOHCTO Mmij yac HOro 3BEpPHEHHS, SKIIO 1HILE HE
nependadeHe uuM JloroBopom.

Cropu Ta Cymepedykd TMepelaroThCcsl HAa PO3MBL Cydy B TOPSAKY, Nepea0adyeHOMY YHHHHUM
3aKOHOJIJaBCTBOM Y KpaiHH.

VYxnanenusim uporo JloroBopy CTOpoHH, 30KpeMa KEepyHOUWCh TPUHIMIIOM «CBOOOAM JIOTOBOPYY,
0e33amepeyHo Ta OE3BIAKIMYHO MiITBEP/DKYIOTH Te, 10 KiieHT 3000B’s3anuil (a bank Mae mpaBo
BUMAaratd BHUKOHAHHS TaKOro OOOB’S3KY) CIUIATUTH/KOMIIEHCYBaTH baHKy y MmoBHOMY 00cCsi31 BCl Ta
Oyab-sKi MiATBEpKeH]1 BUTpaTH baHky (He3anexxHo Bij iX po3Mmipy), siki baHk monece miguac Ta/abo y
3B’SI3KY 3 peaji3alli€ro CBOiX MpaB KpeauTopa 3a UM J{oroBopoM, 30KpemMa, ajie He BHKJIIOYHO: MpaBa
Ha 3aXHUCT, IpaBa Ha 33J0BOJIEHHsS BUMOT baHKy 3a paxyHOK Oyib-skoro MaifHa KiieHTa. 3a3Hauene
CTOCYEThCS BCiX 0€3 BHHATKY HE3a00pOHEHMX 3aKOHOM MUIXIB 3axucTty baHkoM cBOix mpaB Ta
3aKOHHHMX IHTEpeCiB, B TOMY 4YMCJi, ajlé He BUKIIOYHO, MPOLECIB: CTATHEHHS 3a00proBaHOCTI B
cynoBoMy mnopsanaky 3 Kiienta, mpuMycoBOro BUKOHAHHSI pillleHb, BUIMAJKIB 3ady4eHHs bankoM abo
IHIIMMU oco0aMM OIliHIOBauiB, HOTapiyciB, JepKaBHUX BHUKOHABLIIB, OIOpPO TEXHIYHOI 1HBEHTapH3alii
TOILIO, TPETIX OC10, IKI TUM UM IHIIUM YUHOM JI0NIOMAaraTUMyTh/HaJaBaTUMYTh IOCITYTH, CIPSIMOBaHI Ha
3aj0BosIeHHs] baHkoM cBOix BuMor/peainizanii baHkoM cBoiX mpaB (KOJIEKTOPChKI KOMIIaHii, areHTCTBa
HEpPYXOMOCTI, pieaTOpH, OpokepH, 30epiraui, OXOpOHI[l, TPAHCIOPTHI KOMIIaH1i, BAHTaXXHUKU TOILIO).
Takox baHk mae npaso:
3BEpTaTUCh JI0 MPEJICTAaBHUKIB, criagkoemiliB Kimienra, Unenis cim’i KimieHTa Ta TpeTix oci0, B3aeMois
3 SIKUMHU Tiepeidadera uuM JloroBopom, B TOMY 4KCiIl HOro HEB1 €eMHUMU YaCTUHAMHU, SIK1 HaJ1aIu 3ro 1y
Ha TaKy B3a€MO/Ii0 LI0JI0 MUTAaHb BPETYIIOBaHHS IPOCTPOUYEHOT 3a00proBaHOCTI;
3amy4atu KonekTopchbKy KOMIaHiio 10 BPETyIIOBaHHS IPOCTPOUEHOT 3a00proBaHOCTI;
BIJICTYIHTH 1HIIIM 0co0i CBOT MpaBa KpeAUTOpa 3a MPAaBOYMHOM BiJCTYIUICHHS MpaBa BUMOTH (B TOMY
YHCIl 3BepTatucs 10 TpeTix ocid, KoyeKTopchbkuX KOMIaHid 3 METOI BpPETYJIIOBAHHS MHTaHb
MPOCTPOYEHOI 3a00proBaHocTi) 6e3 3roau Kiienra.
bank 30008’ s13y€eThCS:
V pa3si BiACTyIUIEHHS IpaBa BUMOTHU 3a MM JloroBopoM abo 3anmydenHs Konekropchkoi kommaHii 10
BpETYNIOBAaHHS MPOCTpoUYeHOi 3a0oproBaHocTi, mporsaroM 10 (mecsth) poboYMX JHIB 3 JaTd
BIJICTYIUIEHHS ITpaBa BUMord 3a 1um Jloroopom HoBomy kpenuropy abo 3amydenHs: KojgekTopcbkoi
KoMmIaHii, noBigoMutu KitieHTa mpo Takuil QaxkT Ta mpo mepenady HOro MepcoHaIbHUX JaHUX, 3
Ha/IaHHAM 1HII01 iH(popMallii BU3HaYEHOT 3aKOHOIaBCTBOM, Y HACTYITHUHN CIIOCIO:

e nuIIXOM Oe3nocepenHboi B3aeMo/ii (TenedoHHi Ta BieoneperoBopu, 0cOOUCTI 3yCTpidi);
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e IUIIXOM HAJCHIAHHS TEKCTOBMX, TONOCOBAX Ta IHIIMX IOBiZOMJIEHb depe3 3aco0u
TeJeKOMYHIKaIlii, y ToMy 4ucii 0e3 3amydeHHs mnpariBHuka banky, HoBoro kpeautopa abo
Konekropcpkoi KoMIaHii, HUITXOM BUKOPUCTaHHS IPOTPAMHOT0 3a0e31eYeHHs a00 TEXHOJIOT1i;

¢ [UISIXOM HAJICWJIAHHS TOIITOBUX BIAMPABICHH 13 MO3HAYKOW "BpyunTn ocobucto" 3a miciem
MPOKUBaHHS 4 nepeOyBaHHsA ab0 3a MicieM poOoTH (Gi3udHOI 0COOH.

VY pa3i BcraHoBiieHHs bankoMm (akTy ¢iHaHCOBOI HEXHUTTE3TATHOCTI OOP)KHHMKA, Ta SK HACIIJIOK,
BIJICTYIUICHHS IIpaBa BUMOTH 3a KPEIUTHUM JIOTOBOpOM oBepapadTy uporo Kiienra, bank mae mpaBo
3aKpUTH MMOTOYHUM paxyHOK Ha sSIKHM Oylio BCTaHOBIIEHO oBepApadT, nomnepeauniun Kiienta nuisxom
nagcwnanus Kiienty PUSH-nosimomnennss 3acobamu RB24. KiieHT TOBWUHEH BIANOBICTH Ha
noBigoMieHHs npotaroM 30 (TpUALSATH) KaJeHIApHUX AHIB 3 MOMEHTY HalpaBlIeHHS HOMY Takoro
MOBIIOMJICHHSI IIUISIXOM 3BEpHEHHS J10 Mipo3ainy baHKy Ta mojaHHsSM NHCbMOBOI 3asiBH Y JIOBUIbHIN
dopMi. VY pa3i HeoTpuMaHHs baHKOM BiJIMOBi1 MPOTATOM 3a3HAYEHOT'O CTPOKY BBAXKAETHCS, 1110 KitieHT
3TOJIEH 3 3aKPUTTAM paxyHKy. PU3nku HeOTpuUMaHHS a00 HECBOE€YACHOTO OTPUMAHHS IOBIIOMIICHHS
Hece Kniient. Heorpumanhs Takoro nosigomiieHHs KitieHtom uepe3 o6craBuHu, Bu3HaveHi B 11.19.10 He
MOJK€ CBIIYUTH PO MOPYIICHHS HOTo MpaB Ta SK HACIIIOK, TAKHI CIIOCIO TTOBIIOMJICHHS € HAJIC)KHUM
BUKOHaHHSIM bankoM 000B’ 13Ky 11040 AoAepKaHHs GopMU Ta MOpsAKY noBigomieHHs Kiienta.

VY pasi BiacTyluieHHs mpaBa BUMOTH 3a 1uM JloroBopom baHK, HOBHIA KpemuTop, KOJEKTOPCHKA
KOMIIaHisg Ma€ mpaBo s foHeceHHs 10 KimienTa ingopmarii mpo HeoOXiIHICTh BUKOHAHHS 3000B's13aHb
3a yrojolo, 1o nependayae orpuManHs KpenuTy mpu BperyiroBaHHI IPOCTPOYEHOI 3a00proBaHOCTI
B3a€EMOJIISITH 3 KOHTAaKTHUMHU oco0amu, 3a3HaueHMMH B AHKeTi-3asBi mpo akument Ilyomigaoi
IIPONO3uLii, a TakoXX 3 oco0amM, MEpPCOHANbHI JaHI SKUX IepedaHi baHkKy, HOBOMY KpeauTopy,
KOJIGKTOPChKiK Kommanii KimieHToM y mporeci yKkiaaeHHs, BUKOHAHHS Ta MPHUIMHEHHS BiINOBITHOI
yroju, o nependauvae orpumanss Kpeaury.

banky, HOBOMYy KpeauTopy, KOJEKTOPCBHKIA KOMIaHIi 3a00pOHEHO MOBIAOMIIATH 1H(GOpPMAILIIO PO
ykinageHHs Kiientom yromu, mo nepeabadae orpumanHs Kpeauty, i1 yMOBH, cTaH BHUKOHaHHS,
HasIBHICTb ITPOCTPOYEHOI 3a00proBaHOCTI Ta ii po3Mip TPETIM ocobam, sIKl HE € CTOPOHOIO TaKoi Yyroaw,
OKpIM BUIAJIKIB MOBIJJIOMJIEHHS 3a3HAa4€HO1 iHPOpMaILlii IpeJCTaBHUKAM, CIIaJIKOEMIISM, IOPYUUTEISM,
MaiiHOBUM mopyuutensim KiieHTa Ta IHIIMM KOHTaKTHHUM 0C00aMm, 3a3Hauye€HUM B AHKETi-3asiBl TIPO
akuent ta/ abo nepcoHalbHi 1aHi SKUX NepeaaHi banky, HOBOMy KpenuTopy, KOJIEKTOPChKiN KOMIMaHii
KiienToM y mporeci ykiaJeHHsl, BUKOHAHHS Ta MPUIMHEHHS Jii yroau, 1o nepeadavyae OTpUMaHHS
Kpenuty, Ta siki Hajanu 3rogy Ha TaKky B3a€MOJIiI0, a TAaKOXK Hepeaadi iHdopMarlii npo mpocTpoyeHy
3aboproBanicTs Ynenawm cim’i Kitienra.

Ha Bumory Kuienra, UneHiB ciM’1, mpeIcTaBHUKA, CIIAIKOEMIIS 3000B’sI3aHU TPOTAToM 7 (ceMu)
poOourx MAHIB TMicAs Mepuioi B3aeMOJIi MpPU BPEryliOBaHHI IMPOCTPOYEHOI 3a00proBaHOCTI, Yy
BHU3HAYEHUH 3aKOHOJABCTBOM CTPOK, HAaJaTH TOKYMEHTH, L0 MiATBEPIXKYIOTh iH(opmalito (11010
pO3Mipy HPOCTPOUEHOI 3a00pProBaHOCTI (PO3MIPY KPEOuTy, MPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTOM,
PO3Mipy KOMICIT Ta 1HIIUX MJIaTeXiB, MOB’SI3aHUX 3 OTPUMAHHAM, OOCIYyTOBYBAaHHSM 1 TIOBEPHEHHSIM
KpPEAUTY), pO3MIpYy HEYCTOMKH Ta IHIINX IUIATEXIB, 1110 CTATYIOTHCS PYU HEBUKOHAHHI 3000B’A3aHHS 3a
UM JloroBopom abo BiANOBITHO JI0 3aKOHY), 0COOMCTO ab0 IIISXOM HANpaBJICHHS JIMCTA HA aJipecy
(emexTpoHHY a00 MOMITOBY), 00 B 1HIIMI BU3HaUYeHUH IIUM J{oroBopom crocio.

Hananus KxomTiB Ais morameHHs 3a00proBaHocTi 3a UM J[oroBOpoM MOBMHHO OYTM BHKOHAHO
KiienToMm y rpomoBiit popmi HUIIXOM TOTIBKOBOrO abo G€3roTiBKOBOI'O PO3PAaXyHKY 0e3 OyIb-sIKuX
3aJIiKiB YW BHCTABJIEHHS 3yCTPIYHMX BHUMOTI TaKMM YMHOM, 1100 BaHK OTpMMaB HalexHy oMy cymy
KOLITIB y MOBHOMY 00cs31, 0e3 BUpaxyBaHHS 3 Hel OyJb-sIKMX MOJATKIB, MHUT, KOMICIH 4M I1HIIKX
yTPUMaHb.

IIpu HacTaHHI CTPOKIB BUKOHAHHA Jopy4yeHb Kiienta banky 3a num JloroBopom bank HaOyBae npasa,
a Kiient num 6e3BiIkin4HO nopydae baHky caMocTiiiHO crnucyBaTu 3 moToyHoro uu KapTkoBoro
paxyHKy, IO BU3HA4YeHUH Yy BiamoBimHid 3asBi Ha oQopMIEHHA MOCHyru/3asiBi Ha HpPUEIHAHHS,
TPOIIOBI KOIITH B PO3Mipi, HEOOXITHOMY JUIsl BUKOHAHHS JopydeHb Kirienrta 3a mum JloroBopom.
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19.8. Croponu nomoBummcs Ta AU 3roau, WO y pasi Hesroau KiienTa i3 3MiHeHMMHU (HOBUMH) YMOBAMH
Horosopy, KitieHT MOXe MMCEMOBO BHECTH MPOMO3UILI0 ITPO 3MiHY ab0 po3ipBaHHs 1ILOTO JloTOBOpY,
SIKITTO BiH MO30aBIISETHCSA MPaB, AKi 3BUYAHO MaB, a TAKOXK SIKIO 3MiHEH1 (HOB1) YMOBH BHKJIIOYAIOTh
91 OOMEXYIOTh BIANOBiAaIbHICTG baHKy 3a mOpylIeHHS 3000B's3aHHS a00 € TaKUMH, SKi SBHO
ob6tsoxnuBi s KoienTa. KitieHT Mae moBecTH, 1o BiH, BUXOASYH 31 CBOiX 1IHTEpECiB, HE MPUNWHSB OU
[IUX YMOB 32 HAasIBHOCTI y HHOI'O MOXIIMBOCTI OpaTu yd4acTh y BU3HAa4eHHI yMOB JloroBopy.

19.9. V Bumaaky nopymeHHs (HEBUKOHAHHs, HECBOECYACHOIO a00 HEHAIEXHOTO BMKOHaHHsS) KiieHToM
ymoB 1poro JloroBopy Kiientr Hamae baHKy 103Bia Ha mnepeaady JOKYMEHTIB Ta iHQopMailii,
MOB’SI3aHUX 3 YKJIQJEHHSAM 1boro JloroBopy, iHIIKX HasBHUX y banka mokymeHTIB Ta iH(opmarlii, B
TOMY YHMCJII TaKuX, II0 CTaHOBJISITH OAaHKIBCbKY TAEMHHUIIIO, OYIb-SKHUM (PI3MUYHUM Ta OPHIMYHAM
ocobam 3 MeTOr0 peanmizaiii mpaB baHka sk KpeauTopa, 30Kpema, aje He BUKIIOYHO, 0cobaM, sKi
HA/IaBaTUMYTh baHKy IMOCIyrd 1O CTATHEHHIO 3a00proBaHocTi 3a uM J[OroBOpoM, 3BEpPHEHHIO
CTATHEHHS Ha MaiHO Ta 3AIMCHEHHIO IHIIMX [ii, TOB’S3aHUX 3 peaii3amiero nmpaB banka 3a num
JloroBopom.

19.10. Kuienr nece Bei pusuku, nop's3ani 3 HeorpuManHsam PUSH-nosigomnenns B RB24 na teneon Kiienra
3 BUHU ONEpaTopiB MOOUIBHOTO 3B’SI3KY, BIJICYTHICTIO BCTAHOBJIEHOTO Ta aKTUBOBAHOTO MOOLIHHOIO
3actocyHky RB24, 3miHO0 (iHaHCOBOrO HOMEpY TenedoHy Oe3 moBimomiieHHS baHKy, BiICYTHICTIO
[HTepHeT 3B’s13Ky HA MOOITLHOMY MPHUCTPOT, 3 TEXHIYHUMH MOXIUBOCTAMU Tenedony KiienTa Tomio.
Pu3uku HeoTpuMaHHs a00 HECBOEYACHOTO OTpUMaHHs iH(OpMaIlii moB’si3aHi 3 BTPATOIO a00 mepeaayucio
TeneOHHOTro HoMepYy iHIIIH 0cobi Hece KimieHT.

20. CTPOK JIIf JOTOBOPY TA IHIII YMOBHU NPUITMHEHHS BITHOCHH 3 KJIIEHTOM

20.1. [lleit Jloroip BBaXaeThCs yKIAIEHUM 3 MOMEHTY ITinuicanHs bankom noganoi Knientom 3assu -3roau
Ta JIl€ MPOTATOM CTPOKY, 110 B Hil 3a3Hau€HUI. 3aKiHYEHHs CTPOKY JOTOBOPY HE 3BIJIbHIE CTOPOHU
B1Jl BIANIOBIIAJILHOCTI 3a HOT0 MOPYIIEHHS, SIKE MaJIo MICLe i Yac JIii JoroBopYy.

20.2. TloTouHmii paxyHOK 3aKpHBAETHCS:

a) 3a iHiiaTuBoo KiieHTa Ha mifcTasi 3asiBU Mpo 3aKpUTTS paxyHKY (nonatok Nel4 no JIKBO ®O) abo
3asBkM Y RB24 (30kpeMa y BUIIQJKy HEMOTOPKEHHS 3 BBEJCHHSAM HOBUX TapH(]iB a00 BHECEHHSIM 3MiH
o 1poro JloroBopy), 3a yMOBHM BiJICYTHOCTI TpoIioBoi 3a0oproBaHocTi mepen bankom. 3akpurts
paxyHKa He CIpUYMHsE NMPUNHMHEHHS 000B'A3Ky Kiienta nmoracutu nepen bankom 3aboproBaHicTh 3a
pPaxyHKOM KapTKH, 30KpeMa 3a00proBaHiCTh 3 OIUIaTH KOMICii baHky Ta 3a00pTroBaHICTh 3a ONepaIisiMu,
1110 371HCHEH], ajle Ha MOMEHT 3aKpHUTTs He BiI0OpaXkeHi [0 paxyHKY;

0) y pasi cmeprti KitienTa (3a 3as1Bor0 criakoemils a0o 3a iHimiaTuBoo baHky B pa3i BiICYTHOCTI 3aTUIIKY
KOIIITIB Ta pyXy KOIITIB 3@ paXyHKOM Ha MPOTs31 KaJIEHIapHOIO POKY);

B) 3a 1HIL1aTHBOIO baHKy, 30KkpeMa, ajie He BUKIIIOYHO, 32 HEII0YMMH paxyHKaMH (y BUIIAJKY BIJICYTHOCTI
orepariiii mo paxyHky mpotsroM 12 MicsliB mocmiib abo sKmo mpoTsarom 12 micsamiB He Oyna
CIUTayeHa KOMicisl 3a 00CIIyrOBYBaHHS pPaxyHKY) .

IIpo pozipBanus JloroBopy (3akputTst PaxyHky abo mpo 3akiHdeHHs cTpoky aii Kaptku) bank
noBigomisie KiieHnTta nuisixom HampasiieHHsSs SMS-noBijoMieHHS Ha (iHaHCOBHII HOMep TenedoHy
KitieHTa 3a 1 (0JMH) MiCAIb J0 3aKPUTTS paxyHKY/paxyHKiB (3a BUKIIOYEHHSIM po3ipBaHHs JloroBopy
y 3B S3KY 31 CMEPTIO KJIIEHTA, IPU AKOMY TaKe MOB1IOMJIEHHS He 31iHicHIOeThCs). [Ipu npomy, Kiient
Hece BCl pU3UKH, MOB'S3aHI 3 HEOTPUMAHHAM a00 HECBOE€YACHUM OTPUMAaHHSAM SMS-NOBiIOMIICHHS
Ha Ttenedon KirieHTa 3 BHUHM omepaTopiB MOOUTHPHOTO 3B’SI3Ky a00 B 3B’SI3Ky 3 TEXHIYHUMU
MOKIHMBOCTSAMHU Tenedony KiieHnTa, BTpaToto abo nepenadero TeiaeoHHOrO HOMEpY iHIIH 0coOi.

Axmo npotsirom 1 (0IHOTO) MiCSIIS TICHS HaNpaBieHHs oBiqoMiieHHsT KitieHT He BITHOBHUB orepartii
3a Paxynkom, abo He 3BepHYBcs 10 baHKy 13 MHChMOBOIO 3as1BOIO PO 3aKpUTTs PaxyHky, bank 3akpuBae
PaxyHOK Ta mepepaxoBye 3aJIMIITOK TPOIIOBUX KOIITIB (B pa3i Horo HasgBHOCTI) 3 Paxynky Kitienra:
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20.3.

20.4.

v/ Ha inmmit paxynox KiienTa, pekBisutn sixoro KilieHT moBuHeH nmchbMoBO Hajatu bamky
npotsirom 30-TH KaJleHIApPHUX THIB 3 MOMEHTY OTPUMAaHHS IOBIZOMIIEHHS TPO 3aKPUTTS
paxyHKy,

v/ Ha paxyHOK OOJIiKy KOIITIB 32 HEIFOUMMHU paxyHKaMHu (B pa3i He HajauHs KilieHTOM peKBi3uTiB
IHIIOTO paxyHKy a00 HE OTPHMMAaHHS KOIITIB TOTIBKOI) Y BIAMOBIAHOCTI JO MOPSIKY,
nepeadayeHoro BHYTPILIHIME MOI0KEHHS baHKy, 110 peryoiTh MOpsSI0K 3aKPUTTS HEAIFOUNX
(HEaKTUBHUX ) PaXyHKIB .

Komtn Ha paxyHky 2903 «KomTu 3a HeilouMMH paxyHKaMu» yCTaHOBU baHky 30epiraroTbes 10
MOMEHTY 3BEpHEHHS BJIACHMKA LIMX KOIITIB Ta MOBEPTAIOTHCS HOMY Yy TOTIBKOBii ab0 0€3roTiBKOBIi
dbopmi Ha miacTasi JIucra Ha mepepaxyBaHHs/BUAAYY KOIITIB IO 3aKpUTOMY (HEAIFOYOMY) PaxyHKY,
BcTaHoBJeHO1 bankoM ¢opmu. Ilicas 3akiHYeHHSI CTPOKY HAOYBaIbHOT IaBHOCTI CyMa HEOTPUMAaHUX
BrnacHukom PaxyHKy KOIITIB IEPEHOCUTHCS Ha PaxXyHOK J10X0/1iB baHKy.

r) 3a iHiniaTuBoo baHKy, y pasi BiicyTHOCTI onepamniii 3a PaxyHkoM npotsiroMm 3 (TppoX) pOKiB IOCHLIb
Ta BIZICYTHOCTI 3aJIMIIKY IPOMIOBUX KOIITIB HAa PaxyHKy 0e3 MoBiJOMIICHHS KJII€HTA;

1) 3a i"iniatuBoro baHky, y pa3i He HamanHs Kiieatom indopmarii, HeoOXigHOT baHKy A BUSBIICHHS
nonatkoBux pesugeHtiB CIIIA Tta/abo Kpain Opranizaimii €KOHOMIYHOTO CIiBpOOITHHUIITBA Ta
po3Butky (OECP) Ta Bu3HaueHHs iX paxyHKiB, sK mia3BiTHHX, 3rimHo Yromu FATCA Ta/abo
bararoctoponnboi yronu CRS;

€) 3a iHimiaTuBo baHKy y pa3i BiIMOBH BijJ 0OCIIyrOBYBaHHS KJIIEHTA 3TiTHO BUMOT CTarTi 15 3akoHy
Vkpainu «[Ipo 3amo6iranHs Ta mpoTH IO Jieranizalii (BIIMUBAHHIO) I0XOIB, OJEPKaHUX 3JTOUMHHUM
nuIIXoM, (piHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOPKEHHS 30p0i MACOBOTO 3HUIIICHHS
N 361-1X Bix 06.12.2019 poky;

€) 3a iHimiaTuBO baHKy y pa3i He HajaHHS/ HE yTOUHEHHs iHopmamii moxo (aKTHIHOTO MicIs
npoxxuBaHHsl KiieHTa mpu BigAaneHOMY BCTaHOBJICHHI AUTOBUX BigHOcHH 3 KiieHTOM, y pasi sKIIo
KiienToM 3a3HaueHO ajapecy peecTpalii/poKMBaHHS Ha TEPUTOPIi, 1[0 MepedyBae IMiJ OKYIMaLI€l0
JIepKaBOIO-arpecopoM/ JIep:KaBOIO-OKYIMAaHTOM, MpoTsaroM 10 (aecatu) kaneHAapHUX AHIB BiJ AaTu
3anuty bankom iHpopmanii y Knienra.

k) 3a iHiniaTuBoO baHky, y pa3i He HajaHHs KiienToM iH(dopMariii, HeoOxinHo1 baHKy 171s BUsSBICHHS
nonatkoBux pe3useHTiB CLIA ta/abo Kpain Oprani3aiiii eKOHOMIYHOTO CIIIBPOOITHUIITBA Ta PO3BUTKY
(OECP) Ta Bu3Ha4YeHHs iX paxyHKIB, sIK MIA3BITHUX, 3riiHO Yroau FATCA Ta/abo baratoctopoHHBOT
yroau CRS, npotsrom 10 (necsit) kajaeHaapHUX AHIB BiJ JaTH 3anuTy bankom y Kiienta indopmarii.

3) 3 IHIIUX MiACTaB, Nepe10ayeHNX YNHHUM 3aKoHOoJaBcTBOM Ykpainu ta JJKBO @O.

VY pasi HasgBHOCTI MiJIcTaB, nepeadadeHux um JloroBopom (kpim mijictaB nyHKTY 20.6.) abo AirouuM
3aKOHOJABCTBOM YkpaiHu, bank po3puBae 1meir [lorosip, mnomnepeauBmu KiieHta Oyap-skuMm i3
JNOCTYyImHHUX s baHky Ta 3a3HadeHWX y mboMy JloroBopi 3aco0iB: eJIeKTPOHHOIO TomTor, SMS -
MOBIIOMJICHHSIM YM PEKOMEHJIOBaHUM JIMCTOM. KIli€HT TNOBHMHEH BIANOBICTM Ha MOBIJIOMJICHHS
npotsirom 30 (TpUALATH) KaJICHAAPHUX JHIB 3 MOMEHTY HAIlpaBJIEHHS HOMY TaKOTO IMOBIJIOMIICHHS.
VY pa3i HeoTpuMaHHS BaHKOM BiAMOBIAI MPOTSATOM 3a3HAUYEHOTO CTPOKY BBaxaeTbcs, 10 KiieHT
3rojeH 3 posipBaHHsIM JloroBopy. Pusuku HeoTpumaHHA ab0 HECBOEYACHOTO OTPUMAaHHS
MOBIJIOMJICHHS, 30KpeMa BHACIIJOK 3MIHH aJpecH, HoMepy TenedoHy, enekTpoHHoi aapecu Kiienrta
Ta He MOBIJOMJIEHHs npo 1i 3MmiHu banky, Hece Kumient. Ilpu npomy KaprkoBuii Ta/ab6o Ilorounmii
paxyHoOK, BIAKpUTUN Ha MiAcCTaBl 1boro JloroBopy, 3aKkpuBaeThCs 3TiIHO 13 BCTAHOBIEHWMHU y baHky
IpoIelypaMH 3aKpUTTS paXyHKIB.

V pasi HasBHOCTI iACTaB, NepeadayeHNX 3aKOHOIaBCTBOM, baHk Mae rpaBo BIIMOBHUTHCH Ta PO31pBaTU
JIoroBip 0JTHOCTOPOHHBOMY MOPSAKY, Mpo 110 KiieHTy HaJCHIIA€ThCs MOIITOIO BiJIMOBIIHE MUCHMOBE
TTOBIIOMJICHHS 3a aapecoro, BkazaHowo KimientoMm y JloroBopi, a B pasi 3MiHU TaKoi aJpecH - 3a 1HIIIOIO
azipecolro, 3a3HaueHor0 KilieHTOM y BiJIOBIIHOMY MHCEMOBOMY NOBIJOMJICHHI 710 baHKy.

VY Bumanky iHiniroBanas bankom a6o Kiientom 3akputts KapTkoBoro paxyHky, bank anymtoe
OCHOBHI Ta JOJAaTKOBI KapTKku, BuaaHi KiieHTy Ta mepikartento/nepxareisiM AOAATKOBUX KapT B
pamkax Jlorosopy.
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20.5.

20.6.

20.7.

bank 3a HasSBHOCTI KOINTIB Ha PaxyHKY, SIKMH 3aKpUBA€ThCs Ha MijacTaBi 3asBu KiieHnTta, abo B pa3i\
HasBHUX HE 3aBEPUICHUX PO3PaXyHKIB, BIPOAOBXK 45 cOpoKa I sITH) KaJICHAAPHUX JTHIB 3 JaTH MOAaHHS
Knienrom 3asBu npo 3akpurTa PaxyHKy Moke 3[iMCHIOBaTH 3aBepluayibHi omnepauii 3a KapTkoBum
paxyHKOM (TIpOBEACHHSI OIeparliii 3a po3paxyHKamH, siKi OyJid MPOBEICHI KapTKOO J0 MOJAAHHS 3asBU
KJIIEHTOM , BUIJIATH KOIITIB TOTIBKOIO, MepepaxyBaHHs 3IMIIKY KOIITIB 3TiHO 3 qopydeHHIM KitieHTa
TOIIIO).

VY Bunanky 3akputts KapTkoBoro paxyHky Ta npunuHeHHs i Kaprtku baHk —3anuinok KowmrTiB, 10
3HaXoIAThcsd Ha KapTkoBOMy paxyHKy, BHJIA€ TOTIBKOIO ab0 MepepaxoBye HOro Ha IHIIUI paxyHOK
3TiAHO 3 MUCBbMOBOIO 3as1B0t0 KitieHTa.

Jaroro 3akpuTTa KapTKOBOrO paxyHKy € HACTYNHHUH MICJA MPOBEICHHS OCTaHHBOI OIepalii 3a UM
KaptkoBuMm paxyHkoM baHKiBChKHIA IEHB.

B pasi nHakimagaHHs apemTy Ha paxyHOK O0aHK BiaMoBisie KiTieHTy B 3aKpHUTTI HOTO paxyHKY A0 3HATTS
aperiry.

VY pas3i npusynuHeHHs aii KapTku (OCHOBHOI Ta J0JaTKOBO1)/0OMEXEHHS 3IIHCHEHHS BUIATKOBHX
orepamid 3a paxyHKOM 3 TijacraB, nepembadeHux 1. 6.15.10 JloroBopy (y pa3i BHSBICHHS
HEIUIaTOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpHCTaHHS KapTku/paxyHKy, HaJaHHS HEJIOCTOBIPHOI
iHpopmanii a0o BUHHKHEHHs Y baHKy mio3pH 111010 HMOBIPHOI 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
Kaptku KnienToMm, 30kpema maxpaiicTBa), baHk Mae mpaBo BHMaraTtu JOCTPOKOBOI'O MOBEPHEHHS
3a00pPTrOBaHOCTI 32 KPEAWTOM, CIUIATH NPOICHTIB 32 KOPHCTYBAaHHS HHUM 1 BHKOHAHHS BCIX IHIINX
3000B’s13aHb KitieHTa 3a JloroBopom Ta micis iX BUKOHaHHS po3ipBaTH [loroip B 0JJHOCTOPOHHBOMY
nopsKy, monepenuBmy Kinienra nusixom Haacuiaanas PUSH nosinomienns 3aco6amu RB24. Kiient
IIOBMHEH BIJINIOBICTH/HAIaTH MOSICHEHHS Ha MOBIJJOMJIEHHS IIPOTSTOM CTPOKY, 3a3HaueHoMY B II. 6.15.10.
3 MOMEHTY HaIpaBJICHHS HOMY TAaKOTO MOBIJIOMJICHHS IIJISXOM 3BEPHEHHS 10 minpo3ainy banky Ta
Ha/IaHHS IOKYMEHTIB, 10 MIATBEP/KYIOTh 3aKOHHICTh OIepallii/oneparii.

VY pasi HeoTpuMaHHS baHKOM BIAMOBIJI MPOTATOM 3a3HAYEHOTO CTPOKY, baHk Mae mpaBo posmnodatu
3aX0/M TO BIJMOBIIEHHIO Yy MIATPUMAaHHI OIIOBUX BiAHOCUH 3 KilieHTOM BIAMOBIAHO 10 YMHHOTO
3aKOHO/MABCTBA Ta BHYTPIMIHIX Mporenyp. Pusukum HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMAaHHS
nosiomseHHss Hece Kuient. HeoTpumanHs Ttakoro mnoBigomieHHs KiieHTom uepe3 oOcTaBHHH,
BHU3HaueH1 B 11.19.10, HEe MoXe CBITUUTH MPO MOPYIIEHHS MOro MmpaB Ta, SIK HACNIJIOK, TaKUH croci0
MIOB1IOMJICHHSI € HAJIGKHUM BUKOHaHHAM baHKOM 000B’sI3Ky 110J10 JoJepKaHHS (OpMU Ta MOPSAKY
noBigoMieHHs Kiienta. 3akputtst kapTkoBoro ta/abo IloTouHoro paxyHky, BIAKPUTOIO Ha IiJICTaBl
1poro JloroBopy Ta BUaya 3JIMIIKY KOIITIB 3 HOTO, BiI0YBA€ThCA 3T1AHO 13 BCTAHOBJIEHUMH y baHKy
MpoIeAypaMu 3aKpUTTs paxyHKIB, ajiie He paHimie 30-Tu AHIB BiJl JaTH OTpuMaHHsS baHKOM HajaeXHO
oopmieHoi 3asBM Ha 3aKpUTTA paxyHKy Biax KiieHTa Ta 3a yMOBM BIACYTHOCTI HaJXOJKEHHS
iH(popmanii/nonarkoBoi iH(opmanii Bix KiientiB banky, Tpetix oci0, nep’kaBHUX OpraHiB, IHIIMX
¢inancoBux ycrano, MIIC oo, 110 CBiIYUTH NpO HE3aKOHHE BUKOpUCTaHHS KapTku, maxpaiictBo
ToIIo abo iHdopMmaIlii, o0 OTPUMaHa B pe3yibTaTi MPOBEICHHS baHKOM caMOCTIHHOTO PO3CITiTyBaHHS.
OTpuMaHHA 3aJMIIKY KOIITIB 3 PaXyHKY 311HCHIOETHCS:

- HOUIIXOM O€3roTiBKOBOIO MepepaxyBaHHS 3a peKBi3UTaMHu, BKazaHuMu B 3asBi Kiienra. Cyma
nepepaxyBaHHs KOUITIB 3/1IHCHIOETHCS B MeXKaX 3JIMIIKY Ha paXyHKY Ha JlaTy omepariii;

- IIJISIXOM 3HSTTSI TOTIBKOBUX KOIITIB. B Takomy Bumnaaky KiieHT moBHHEH 3BEpHYTHUCH 10 BIJI1IEHHS
3 METOI0 OTPUMAaHHSI 3aJIMILIKY MO paxyHKY mpoTsarom 31-- 60 aHiB Bix naté oTpuMaHHa bankom 3asBu
Ha 3aKPHUTTS PaXyHKYy.

Ie#t JloroBip Moke OyTu posipBaHuii 3a moromkeHHsM CTopiH, Ta/ab0 B IHIIUX BHIIAJIKaX,
nepeadaYeHnX YAHHAM 3aKOHOJABCTBOM YKpaiHU Ta 1M JloroBOpoM.

21. HEPEJIIK JOJAATKIB

v’ Jlooamoxk Nel. 3asiBa-3rojia Ha IpueTHAHHS 10 JIOTOBOPY KOMILICKCHOTO GaHKiBCHKOTO 00CITyrOBYBaHHS

¢i3uuanx ocid AT «Ab «PAJIABAHK»,

v’ Jlooamoxk Nel. 1. 3asiBa Ha 0QOPMIIEHHS TOCIYTH 3 BiIKPUTTS Ta 0OCIYrOBYBaHHS IOTOYHUX PaXyHKIB,
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v’ Jlooamox Nel.2. 3asiBa Ha O(OPMIICHHS TIOCIYTH 3 BiAKPHTTS Ta 0OCIYrOBYBaHHS MOTOYHHUX PAXYHKIB,
10 BiJIKPUBAIOTHCS OIHIEIO (i3HUHO0 0c000I0 Ha iM's 1HIIOT (i3muHOT 0cOOU /Ha IM'S MaTIOJITHIX 0Ci0/
Ha iM's (Ppi3uuHOT 0cOOM, BU3HAHOI CYZIOM HEeAl€31aTHOO/ Ha iM'st (h13UYHOT 0COOM, ITMBUIbHA J1I€31aTHICTD
sIKO1 oOMeXkeHa,

V' Jlodamoxk Ne2.1. 3asiBa Ha 0(OPMIICHHS TIOCIYTH 3 BiIKPUTTS Ta 00CITyrOBYBaHHS JEMO3MTHUX PAXYHKIB
B HaIllOHAJIBHIHN, IHO3EMHINA BaIIOTI Ta OAHKIBCHKUX METajax,

V' Jlodamoxk Ne2.2. 3asiBa Ha 0(OPMIICHHS TIOCIYTH 3 BiIKPUTTS Ta 00CIIyrOBYBaHHs JENO3MTHUX PAXYHKIB
B HALlIOHAJBHIM Ta 1HO3EMHIN BaJIIOTI, IO BIAKPUBAIOTHCS OJHIEI0 (PI3UYHOIO 0COO0I0 HA iM'S 1HIIOT
¢bi13u4HOI 0cOOM /Ha iM'st MaTTOMITHIX 0ci6/ Ha iM'st (Pi3UUHOT 0COOM, BU3HAHOI CYJIOM HEII€31aTHO/ Ha
iM'st (pizmuHOi 0COOH, IIMBINIBHA JII€3AATHICTH SKOi OOMEXKEHa,

v’ Jlooamox Ne3 Tlpasuia kopuctyBauus cepsicamu Google Pay/Apple Pay ,

v’ Jlooamok Ne4. 1. 3asisa Ha 0OPMIICHHSI TIOCITYTH 3 BiIKPUTTS i 0OCIYrOBYBaHHS IOTOYHUX PAXYHKIB, 110
nepeadavyae BUKOPUCTaHHS €JIEKTPOHHOIO IJIATI)KHOTO 3aC00Y KpPIM IAKETIB MOCIYT 3apIljIaTHUX KapTOK,

v’ Jlooamok Ne4.2. 3asisa Ha 0OPMIICHHS IIOCITYTH 3 BiIKPUTTS i 0OCIYrOBYBaHHS IIOTOYHUX PAXYHKIB, IO
nepeadavyae BUKOPUCTAHHS €JIEKTPOHHOT'O MJIATI)KHOTO 3aC00Y /IS MAKETIB MOCIYT 3apIUIaTHUX KapToK,

v’ Jlooamok Ne4.3. 3asisa Ha 0OPMIICHHS TIOCITYTH 3 BiIIKPUTTS i 0OCIYrOBYBaHHS OTOYHUX PAXyHKIB, IO
nependavae BUKOPUCTAHHS €IEKTPOHHOTO TUIATIXHOTO 3aco0y, 10 BIAKPUBAIOTHCS OJIHIEI (PI3UUYHOIO
ocoboro Ha iM's iHmOi (izuunHoi ocobu /Ha iM's ManomiTHIX oci6/ Ha iM's (i3udHOi 0coOHM, BU3HAHOT
CyIIOM HeJi€3aTHOW/ Ha iM' (pi3uyHOT 0cOOH, IMBLIBHA J1€3AATHICTD KO 0OMEXKeHa,

V' Jlooamoxk Ne5 3asiBa Ha opopmiteHHs mociayru OBepapadT Ha IIaTiKHY KapTKy,

v’ Jlooamox Ne6 TumoBi yMOBH Ta TOJIOXKEHHS HamaHHs J[OJATKOBHX IOCIYT Jep)KaTelisiM KapTOK
MasterCard,

v’ Jooamox Ne7 YmMoBu HajmaHHs Ta o0ciayroByBanus Osepapadri s kiaientiB AT «Ab «PAJTABAHK»,

v’ Jlooamox Ne7.1. YmoBu HajganHs Ta obciayroByBanHs OsepapadriB s criiBpoGitHukis AT «Ab
«PAIJABAHKY,

v’ Jlooamox Ne8 TlpaBuiia KOPUCTYBaHHs KIyOHOIO KapTKO «Priority Pass»,

V' Jlooamok Ne9.1. 3asiBa Ha 0OPMIIEHHS TOCIYTH 3 HaJ[aHHS B TAMYACOBE KOPUCTYBAHHS 1HIUBITyaTbHHUX
ceidiB s 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta IIHHOCTEW HAJAaHHS B THUMYAacOBE
KOPUCTYBaHHS 1HIUBIAYyaJIbHUX cei(iB 1711 30epiraHHs JOKYMEHTIB, TPOLIOBUX KOIITIB Ta MiHHOCTEH (1
KJIIOY),

V' Jlooamok Ne9.2. 3asiBa Ha 0OPMIIEHHS TOCIYTH 3 HaJaHHS B TAMYACOBE KOPUCTYBAHHS 1HIUBITyalbHHUX
ceidiB s 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta IIHHOCTEW HAJAaHHS B THUMYAacOBE
KOPUCTYBaHHS 1HIUBIAYaJIbHUX cei(iB 1711 30epiraHHsi JOKYMEHTIB, TPOLIOBUX KOIITIB Ta I{IHHOCTEH (2
KJII04a),

v’ Jlooamok Nel(.1. 3asiBa Ha MOJIOBKEHHSI CTPOKY KOPUCTYBaHHSI iHIUBIIyabHUM ceiidom 3a JloroBopom
KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (Di3MYHMX OCI0 (HaJaHHS B TMMYacOBE KOPHCTYBaHHS
IHIUBITyanbHUX ceiidiB s 30epiraHHs JOKYMEHTIB, TPOIIOBHUX KOIITIB Ta I[IHHOCTEH HalaHHS B
TUMYacoBe KOPHUCTYBaHHS 1HIUBIAyalbHUX cei(iB /it 30epiraHHs TOKYMEHTIB, TPOLIOBUX KONITIB Ta
ninHocrtew (1 kirou),

v’ Jlooamoxk Nel().2 3asiBa Ha TIOJIOBKEHHS CTPOKY KOPUCTYBAaHHS iHMBITyaIbHUM celidom 3a JIoroBopom
KOMIIJIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsS (Pi3MUHUX 0Ci0 (HAZaHHS B TUMYAacOBE KOPUCTYBAaHHS
IHIUBIAyanbHUX ceiidiB Juis 30epiraHHs JOKYMEHTIB, I'POIIOBHX KOIITIB Ta I[IHHOCTEH HaJlaHHS B
TUMYAcOBE KOPUCTYBaHHS 1HAMBITyalnbHUX cel(iB s 30epiraHHs JOKYMEHTIB, TPOLIOBUX KOIITIB Ta
IiHHOCTEH (2 KIIFoYa),

V' Jlooamoxk Nel I JIoBifika po CHCTEMY TapaHTYBaHHs BKIAIiB (i3HIHUX 0Ci0,

v’ JlJooamox Nel2 VYMOBH BiIKPUTTS Ta OOCIYrOBYBaHHS IOTOYHOTO PAaxyHKy «3a0IlauKydl 3
«RADADboOx»»

v’ Jlooamoxk Nel 3 3asiBa 1po 00CIIyrOBYBaHHS PaxyHKY,

V' JlJooamok Nel4 3asiBa Ha 3aKpUTTS paXyHKY / BiIMOBY BiJI IIOCITyTH,

v’ Jooamox Nel5 Tlpasuia KOPUCTYBAHHS IUIATIHKHOIO KApTKOIO,

v’ Jlooamoxk Nel6 3asBa Ha KyIIiBIJIIO/TPOIaX/KOHBEPTALIiIO iHO3EMHOT BaIOTH 200 OaHKIBCHKUX METAIB,
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v’ Jlooamox Nel7 3assa po 3MiHy (iHaHCOBOTO TeIE(POHY Ta KOJOBOIO CIIOBA.

v Jlooamok Nel8.1. 3asBa Ha odopMieHHsS MOCIYrH BinHoBIIOBaHAa KpeaMTHA JiHiA Mg 3acraBy/
CTpOKOBHIA KPEIUT I1i]T 3aCTaBY,

v’ Jlooamok Nel8.2. 3asBa Ha odopmierHss mociyrd CTpOKOBHH KPEIHUT Ha KYIIBIK TPAHCIIOPTHOTO
3aco0y,

v’ Jlooamoxk Nel8.3. 3asia Ha opopmierts mociyru CTpOKOBHI KPEAUT Ha KYIIIBIIIO 3eMEJIbHOI IISTHKH,

v’ Jlooamox MNel9 3minu [0 3agBM Ha IPHEIHAHHS JOrOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (i3UYHUX 0CiO/3asiBM Ha OpOpMIICHHS MOCAYrH (3MiHa YMOB JIOTOBOPY HaJaHHS
BiJJHOBJIIOBaHA KPEANUTHA JIiHIS ITif] 3aCTaBy),

v’ Jlooamox Ne2() Tadopmaltis, M0 HATAETHCS KOPUCTYBady 10 YKJIAIEHHS JOTOBOPY IPO HaJAHHS
IUIATIKHUX TTOCITYT

v’ Jlooamok Ne2 ] ®opMu TUIATiRHUX IHCTPYKIIiH

v Hooamox Ne22 3ASBA-3TOIA na mnpueaHaHHs a0 «JloroBopy KOMILIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs (izuunux ocid AT «Ab «<PAJJABAHK» ta Ha opopmieHHs OCITyTH 3 BIAKPUTTS Ta
00CIyroByBaHHsl MOTOYHUX DPAXYHKIB, IO Mepeadadae BUKOPUCTAHHS €JIEKTPOHHOTO ILIATIXHOTO
3aco0y (oopmiTroeThCS TIPH 3aCTOCYBaHHI U(PPOBOTO BIACHOPYYHOTO MiAMUCY (Hi3UIHOT 0cOOH ITpr
BiJlJaJIECHOMY BCTaHOBJICHH1 A1IOBUX BIIHOCHH 3acobamu RB24)

v’ Jlooamoxk Ne23 111abion 1oBipeHOCTi, 1/ist 0GOPMIICHHS B €IEKTPOHHIM (Gopmi

v Jlooamoxk Ne24 111a610H 3asiBM Ha BiIKJIMKAHHS JOBIPEHOCTI, 1110 0(OpMIIEHA B €JIEKTPOHHIM Gopmi

22. MICIHE3HAXO/’KEHHS, PEKBI3UTH, 3PA3KHU IIANIUCY TA IEYATKH
BAHKY

Iosna nasea: AKI[IOHEPHE TOBAPHMCTBO «AKIIIOHEPHU BAHK «PAJIABAHK»
Cxopouena Ha3Ba: AT «Ab «PAJIABAHK»

FOpuauuna agpeca: 49000, m. /Ininpo, Byn. B. Monomaxa, 5, ten.:0800500999
Anapeca I'onoBHoro odgicy: 49000, m. /{ninpo, Byn. B. Monomaxa, 5

tei.: 0-800-500-999, +38 (0562) 38-76-60

BankiBcbKi pekBi3uTH:

Kopg €APIIOY: 21322127

IBAN: Ne UA733000010000032001119101026

ITTH: 213221204022

SWIFT xon: RADAUA2N

Enexrponna agpeca CEIT HbY: UCKY

E-mail: ContactCenter@radabank.com.ua, bank@radabank.com.ua

WEB: www.radabank.com.ua

I'onogsa IIpasninns I'pirens A. B.
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JNOJATKH:

HoxaTok Ne 1 3ASABA-3I'O/ZIA Ha npuenHanHs 10 «/[0roBopy KOMILJIEKCHOT0 0aHKIBCHKOI0
oocayropyBanHs ¢pisuunux ocio AT «Ab «PAJIABAHK»
« » 20 p. (1aTa ykiajgaHHs)

S, nepconanpHi nanHi sxoro HaBeneHi Huwxue: I1. 1. B.:

BinomocTti mpo JA0KyMeHT, M0 TOCBiTYy€ 0co0y (Ha3Ba  JOKYMEHTY)
Cepis Ne Hara Bugaui: " " p.
Kum Bumanwmii: st ID-kapTOK: HOMEp 3anucy

Peectpaniiinuii  HoMep 00JiKOBOI  KAapTKHU JlaTa HAPOJUKEHHSI:
IUIATHUKA MOJATKIB (3a HasBHOCTI), ab0 cepis Ta
HOMEp MacropTy, y SIKOMY IPOCTaBJICHO BiIMITKY
opraiB (ickanbHOT CiIyk0W TMpo BIIMOBY B
onepxani PHOKIIII, y rpadi poburbest Hammc "BiacyTHii"

Micue npoxuBaHHsi 200 neped0yBaHHS

Micue peecrpauii (3rigHo 3 nacnopTom) dakTHYHe Miclle IPO:KMBAHHs 200 Nepe0yBaHHA

Micue HapoIKeHHS
I'pomansincrBo:

Bkaxits Bamy esiekTpoHHy ajapecy (3a HasBHOCTi), Ha sKy bank Moke Haacunatd Bam HeoOXinHy
iH(pOopMarIio:
KonTakTHi naHi (Bka3yeThcsi 3a OakaHHSM 3asBHHMKA): HOMEp MOOUIbHOrO TeiedoHy (BIAMIHHUI Bif
(biHAHCOBOTO HOMEPY)
Howmep nomamnbsoro renedony

[ tenedonu: I11b koHTakTHOT OCOOU
Indopmania npo peecrpaniro ¢izmaHoi 0codn AK miANpHEMus a0 sIK 0c00M, IKA 3AICHIOE HE3aJICIKHY
npodeciiiny aisyIbHiCTH

Sk ¢izmuHa ocoba - MiANMPUEMEINb 3apeecTpOBaHMi / He3apeecTpoBaHuil (HeoOximHe miakpecnuT) Bun
H1AIPUEMHHUIBKOT A1sUTbHOCT1 (OCHOBHUM):

Hezanexny mnpodeciiiHy AisIbHICTH — aJBOKaTa/HOTapiyca/ iHIIE 3JiHCHIOIO/HE  3A1HCHION0
(HeoOXiaHE MIAKPECIUTH a00 HAMUCATH 1HIIIE)

JI1s1 Hepe3Hu/1eHTIiB

Jis Bi3u Ha nepeOyBaHHs B YKpaiHi: 3 p. | Micie TumuacoBoro mnepeOyBaHHA Ha TepUTOpIi

o p Ykpainu:

3aKOpIOHHUMN MMACTIOPT MIACHUMA 10 P. O6nacts, paiion Micro/cenuie Bynuus
byn. Ks.

IlinnucanHsiM 1i€l 3asiBU-3T0i Ha NpPHUECIHAHHS A0 JIOTOBOPY KOMILIEKCHOTO OaHKIBCHKOIO
o0cayropyBanHs ¢izmunux ocié (zani - IKbO ®O):

1. Axuentyto [lyomiuny mponosunito AT «Ab «PAJIABAHK» na yknamanas JIKBO @O, i3 3miHamu Ta
JIOTTIOBHEHHSIMH, 1110 po3MillieHa Ha BeO-caiiTi banky http://www.radabank.com.ua/ i 6e33actepeskHO PUETHYIOCH
no ymoB JIKBO @O Tta B moBHOMYy 00cs31, 3 ypaxyBaHHSIM YMOB HaJaHHS BCIX MOCHYT, SIK OOpaHHX
6e3nocepennbo npu akunentyBaHHi JJKBO @O, tak 1 mociayr, mo MOXyTh OyTM HaJaHi MEHI B IpoLeci
00cIyroByBaHHsI (3 ypaxyBaHHSIM BCiX 3MiH Ta JIOTIOBHEHB) 1 MOTOKYIOCS 3 TUM, III0 MOXY 0OMpaTu OyIb-aKi
nociayru nependaveri JJKbO @O, B ToMmy uncii yepe3 AUCTaHIIMHI KaHaTU 0OCIyroByBaHHs (32 HasBHOCTI
TexHIYHO1 MOxUMBOCTI banky). Jlaroro yknaganus mixk MHOI0 Ta bankom JIKBO @O € nata 3a3HadyeHa Ha 1iid
3asBi-3ro/1i Ha IPUETHAHHS.

2. Ilpoumry BcraHoButu Mild Homep TenedoHy, sk Homep ‘ +380 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘
(dinancosoro resedony

3. Ilpomy BctanoButu Kogose cj10Bo:
4. ITiaTBEepaXKyIO, 1110:
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. J0 MOMEHTY IMiANHCAHHS Ii€i 3asBU-3roAM O3HaifoMneHuii(a) 3i 3MicToM Iiei 3asBH-3roam,
O3HaWOMJICHUH Ta IUIKOM 3rojHuii(a) 3 ymoBamu, BukiageHumu y JIKBO @O, 3 gomatkamu 10 HBOTO Ta
Tapudamu banky, ski € HeBimx emHOB uYacTuHO JIKBO ®O Ta miaTBep/Kyro, IO MaK MOXKIUBICTH Ta
3000B’SI3YI0Ch CAMOCTIMHO BiJICT€KYBATH BCI 3MiHHU Ta JOMOBHEHHSI, K1 Oy1yTh BHOCUTHCH 10 JIKBO ®DO;

. Bci ymoBu JIKBO ®O meHi 3po3ymini Ta He MOTPeOYIOTh JOJATKOBOI'O TIIYMay€HHsS Ta IMOTOKYHOCh
OTpUMYBATH 0aHKIBCHKiI IOCIYTH Ha yMOBax, 1o 3a3HaveHi B JIKBO ®O;
. sroaeH 3 nopsaakom 3minu Tapudis Ta JIKBO @O, skuit nependayenuit B JIKbO @O Ta 3 nmopsakom

NOBIIOMJICHHS TIpo Taki 3MiHU BianosinHo a0 JKBO @®O. I moromxyroch BUKOHYBAaTH CBOI 3000B’s3aHHS,
30KpeMa CTOCOBHO OTUIATH 3a00pProBaHOCTI, HApaxoBaHOi BIAMOBIIHO A0 Tapudis, Aitounx Ha AaTy 3MIMCHEHHS
orepartii;

° SIKIIO, O JIaTH MiJIMUCAHHS i€l 3asiBU-3T0/IH, 51 PaHillle BXKE aKIENTyBaB MyOIiuyHy mpomno3uiito banky
Ha ykiananHsa JKBO @O, us 3asBa-3roja, mianuca€Ha MHOIO, € HOBOIO PEAAKI[EI0 paHille MiAnucaHol
3asiBu/3asgBU-3r0AM HA MiACTaBi K01 st mpueanascs 10 JIKBO @O;

. yci BIIOMOCTI, SIKi MICTAThCS y il 3asiBi-3ro/i, a TaKOX yCi JOKYMEHTH 3a 3auToM baHKy HamaroTbes
BUKJIFOYHO JUTS HAJIaHHS MOCIyT baHkoM;
° yest indopmartisd, mo Hanana MHOIO B AT «Ab «PAJTABAHKY» y miit 3asaBi-3rofi, € MOBHOIO, TOCTOBIPHOIO

y BCIX BIIHOIICHHSX, 1 1 3000B’s3ytocs moBimomisiti AT «Ab «PAJIABAHK» npo Oynab-siki 3MiHM B IIiH
iH(dopmaii npotsarom 10-TH KaleHJApPHUX JHIB 3 MOMEHTY TaKUX 3MiH;

. HiANUCAaHHIM i€l 3asBU-3TOAM 4, SIK Cy0’€KT NepCOHAIbHUX JIaHUX, HaJaro 3roay baHnky Ha oOpoOKy Ta
BUKOPUCTAHHS MOiX OCOOMCTHX IEPCOHALHUX JaHUX Ha HEOOMEKEHHI CTPOK 30epiraHHs JaHuX, HE3BAKAIOUH
Ha MPUIUHEHHs MPAaBOBIAHOCHH MK CY0'€KTOM INEpPCOHAJIBHUX JAaHUX Ta BOJIOJALIBLIEM YU PO3MOPSIHUKOM,
SIKIIIO 1HIIIE HE TIepea0aueHo 3aKOHOM, 0e3 0OMEKEHb 3 METOIO Ha/IaHHS MeH1 0aHKIBCHKUX, TUTATIXXHUX Ta 1HIITHX
dinaHcoBUX TmociHyr, nepeadadeHnx UM JloroBopom Ta/abo wi€r0 3asBOIO-3TOA0I0, TAaKOXK 3 METOIO
HaaHHS/TIPONIOHYBaHHS MeH1 0aHKIBCHKUX Ta 1HIIMX (DIHAHCOBUX MOCIYT, HE nependadyeHux uuM Jorosopom.
Takox Hagawo 3rofy Ha nepegady MoiX MEepCOHANbHUX JaHUX 3 MPAaBOM iX 0OpOOKM Ta BUKOPUCTAHHS TPETIM
ocobam, 3ayuyeHUM baHkoM Ha 10TOBIpHII OCHOBI 710 IPOIIECY 0OCIYyrOByBaHHS J{oroBopy Ta MOBEPHEHHS MO€T
3aboproBaHocTi nepes bankom 3a nuum JloroBopom. O6cAr MOIX NEpCOHANBHUX JaHUX, K1 00pPOOIATUMYThCS
bankoMm, Bu3HauaeThcsi baHKOM BIJMOBIAHO O BUMOT 3aKOHOAABCTBa YKpaiHH. 3000B’S3yrocsi HajaBaTH y
HalkopoTmuii TepMiH baHKy yTouHEeHy iHpOpMallio Ta [01aBaTH OPUTiHAIH BIAMOBIIHUX JOKYMEHTIB IIPU 3MiHI
MOiX MEpPCOHAJIBHUX JaHUX, SIKUMHU € MacHOpTHI AaHi, Y T.4. JaHl NP0 T'POMAJSHCTBO, MICIE IPONKUBAHHSI
(akTHUHE Ta 3a AEP>KaBHOIO PEECTPALIIEI0, @ TAKOXK 1HII BITOMOCTI y MEXax, BU3HAYCHUX 3aKOHOAABCTBOM JUIs
ineHTudikanii Gizunynoi ocodu. g 3roga yMHHA NPOTITroM il HHOT0 JOTOBOPY Ta MPOTITOM I’ SITH HACTYIHUX
POKIB Micisl IPUIMHEHHS A1 TAKOro J0roBopy. 3MICT MOIX MpaB K cy0’€KTa MepcOHATbHUX JaHUX BIAMOBIIHO
1o cT. 8 3akoHy Ykpainu «[Ipo 3aXucT nepcoHaIIbHUX IaHUX» MEHI1 BIIOMUH 1 3pO3yMUIHH.

Hapnato npaBo banky nepeBipsatu iHdopMmarliito, HaJaHy MHO B 1ii 3asBi-3rofi Ta/abo IHIIMX JOroBopax Ta
JTOKYMEHTaX, a Takoxk S ymoBHoBaxyro bank mpoBoautu Oynb-siki moTpiOHI, Ha morisan baHky, mogaTkoBi
nepeBipky (30KpeMa, aje He BUKIIIOYHO, 3BEPHYTHCH B Oy/ib-IKU MOMEHT /10 MOTO POOOTOABIIS U1 IEPEBIPKH
Ta oTpuMaHHA iH(popMmarlii). Hagaro cBoro 3rony Ha HajnaHHs (oTpuMaHHs) bankoM TpeTtiM ocobaM (Bia TpeTix
0ci0) 3 MeTor0 (hOpMyBaHHS MOE€T KPETUTHOT icTopii Oyab-AKo1 iHpOopMaLii Ta yciX HEOOXIAHUX BiIOMOCTEN MPO
MeHe, Moi 3000B’s13aHHs 3a KpeauTHum noroBopom. S Hajaro 3rofy Ha IOCTYII 10 CBOET KPEAUTHOT icTOpii, 301p,
30epiraHHs, BUKOPUCTAHHS Ta MOLIMPEHHs 4epe3 Bbropo KpenuTHHMX icTopiit iH(opmalii npo cede (30kpema
iH(dopMallii, 110 MICTUTECS B JEPKABHUX PEECTpax Ta 1HMIMX O0azax MyOJIYHOrO KOPUCTYBAHHS) Y MOPSAKY,
BU3HaYeHOMY 3akoHOM Ykpainu «lIpo opranizamnito ¢popMyBaHHS Ta 00iry KpeAUTHUX iCTOPIi» (Haii - 3aKoH).

. [TiaTBEepIXKYIO, 110 MOBIIOMIIEHHH PO Te, 1110 iH(popMaris 1711 GopMyBaHHS MO€T KpeAUTHOT icTopii Oy/e
nepeaana A0 OHpO KPEIUTHUX ICTOPIM, CTBOPEHOTO BIAMOBITHO J0 3akoHy Ta 10 KpemuTHOoro peectpy
HarmionansHoro 6anky Ykpainu,

. 31 3micToM crateit 190 «llaxpaiictBo» 1 222 «llaxpaiicTBo 3 (hiHaHCOBUMU pecypcamm» KpumiHanbHOTO
KOJIEKCY YKpaiHu 03HANMOMIICHU;
° JIat0 CBOIO 3TOJTy HAa HaJaHHS IMOCIYT 3 BUKOPHUCTAHHSIM CHCTEMH IMCTaHIIHHOTO 0O0cyropyBaHHs RB24

3 BUKOPHCTaHHSIM HOMEPY (iHaHCOBOTO TejaedOHYy Ta KOJIOBOTO CJIOBa, BepU(PiKOBAHUX MHOIO;
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o [IMCEMOBI  PO3IOPSKEHHS MiMACYBATUMYThCS MHOIO a00 YIOBHOBAXKEHOIO MHOK 0COG0I0 3a
JOBIpEHICTIO. Y pa3i 3MiHM IOBHOB)XKEHb OCOOM Ha MPABO PO3MOPAIKATHCS PaXyHKOM 3000B I3YIOCh HETAHO
MOB1JIOMUTH TIPO I1€ B TUCBMOBIH opmi.

5. Yce nuctyBaHHS 110710 11b0T0O J[OroBOpy Mpolry HaACHJIATH 32 aapecolo: 110 3a3HaYeHO MHOIO B IIiii 3asBi-
3roJii Ha NpUeAHAHHS 10 «JloroBopy KOMIUIEKCHOTO OaHKiBCbKOTrO obOciyroByBaHHs (izmuHux ocid AT «Ab
«PAZIABAHKY, six anpeca miciis peectpartii. [Ipo 3MiHy aapecu moBiIoMISATUMY OaHK THCEMOBO.

. [TinTBepmkyro, mo bankoM HagaHa, a MHOIO 3po3ymina, iH¢opmaris (momatrok Ne 20 1m0 1BOTO
JoroBopy), 1mo HagaeTbca baHkOM Ha BHUKOHAHHS BUMOT «3aKOHY NIpO IUIATDKHI MOCIYTH» A0 YKJIaJaHHS
noroBopy. BuiiezasnaueHa indopmarlis HaaeThCs y CociO, 1Mo 3a0e3neuye BUIBHHA TOCTYI KOPHCTYBayva 110
takoi iH(popMarllii TUIsIXoM po3MillleHHs y aoctynHomy it Kirienta micii Ta Ha caiTi baHky 3a mocuiaHHsIM
https://www.radabank.com.ua/poslugi/korysna-informatsiia-shchodo-posluh.

o JHorosip Habupae 4YMHHOCTI 3 qHS npueaHanns Kiienta go JloroBopy Ta ykiagaeTbes cTpokoM Ha 50
pokiB. CTpoK [ii OKpeMHX JIOTOBOPIB, SIKi € CKJIQJIOBOI YaCTHHOI J[OTOBOpY, BU3HAYAETHCS BIAMOBIIHUMHU
posainamu JloroBopy, 3asiBaMu Ta JOKyMEHTaMHU, 1110 MiANHUCYIOTHCS CTOPOHAMH.

o IMopsinok 3MiHu Ta npunuHeHHs Aorosopy. [Iporsrom ctpoky aii JJoroBopy iCTOTHI yMOBH, B T.4.
tapuu, KOMICiifHI BHHaropoam Ta iHmi 300opu 3a nuMm JloroBopoM MOXyTh Oyt 3MmiHeHi. llopsmox
iHhopMyBaHHS CIIOKMBaya Mpo 3MiHU B Tapudax 1 yMOBax HaJaHHS MOCIYTH, MO0 SKOI YKJIaJeHO TOTOBIp,
KaHAJI KOMYHIKAIii Juig Takoro iH(GOpMyBaHHS (SIKIIO Taki 3MiHM mepeiadadeHi 3aKOHaMH YKpaiHU IS
BIJIMOBIIHOTO BHUJY JOTOBOPY),BIIOMOCTI MpPO MPaBO CIOXHBada pO3ipBaTU JOTOBIp [0 JaTH, 3 SKOI
3aCTOCOBYBATUMYThCS 3a3HaueHi 3MiHH, 0e3 Oy/1b-AKOi IIaTH 3a 0ro po3ipBaHHs, a TAKOX iH(OPMAIIIIO PO TE,
10 TaKi 3MiHHU € MOTOKEHUMHU CIIOKUBAYEM y pa3i HeMoBioMIIeHH baHKy mpo po3ipBaHHS 10TOBOPY 10 JaTH,
3 AIKOi 3aCTOCOBYBaTHUMYThCS TaKi 3MiHH, 3IHCHIOETHCS Y CIIOCIO, BU3HAYEHUI TOTOBOPOM.

Sxuro iHmME mopsiok 3MiHM okpemux yMoB JloroBopy He nependauenuii JIKBO ®O, CtopoHu moroauiu
3aCTOCYBaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM yMoB JloroBopy Ta #oro HeBiJ €MHHUX YaCTHH, Ha3BU
pOrpaMu/maKkeTy, yMOB OOCIYrOBYBaHHS NMPOJYKTY, 3MiHH MOJeNi Tapu(PHOTo IUIaHy 3 MPOrpaMu Ha MakeT
MOCITYT Ta MaKeT IMOCIYT Ha Mporpamy:

bank nosigomise Knienty npo 3minu 3a [lorounnmu paxynkamu, Bkiiagamu, Tapudamu RB24 tomo, He nizHile,
HIX 32 30 (TpuAusTh) KaJeHAApHUX JHS A0 3alpOIIOHOBAHOI JAaTW BHECEHHS TaKUX 3MIH [UIIXOM
PO3MIILIEHHSM BIJAMOBIIHOTO TOBIJOMJIEHHS Ha odiuiiHoMy BeO-cailiTi baHKy 3a €JIeKTpOHHOI0 aJIpecoro:
www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3nKu Ta 000B'SI30K CAaMOCTIHHO BIJICTE)KYBAaTH HAsIBHICTH/BIICYTHICTh TOBIJOMJIEHb
banky npo 3miHy Ta/abo nonoBHeHHs ymoB JloroBopy Ha oirmiiiHoMy BeG-caiiTi baHKy 3a eleKTpOHHOIO
anpecoro: Www.radabank.com.ua.

Po3mimenns 3mid Ha CaiiTi baHky € Hane:xXHUM BUKOHaHHSIM baHkOM 000B’s3Ky 110710 AoJepKaHHS (popmu Ta
nopsaky noigomieHHs: Kiienta mpo 3minu 1o JloroBopy (Bkitovarouu Bei JlogaTkn).

BianosigHo no yactunu 3 crarti 205 [uBinpHOrO KOAEKCY YKpaiHM MpOMoO3ullisl 100 3MiH YMOB JloroBopy
(3okpema Bcix [lonatkiB 10 JloroBopy ta Tapu(is) BBaxkaeTbcsi moro keHoro/nmpuiiHaToo KiieHtom, skio 10
JIaTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCS, KITi€HT He MOBiOMHUTH baHK PO 3aKpUTTS paXyHKY/pO3ipBaHHS LIbOTO
JoroBopy, y crnoci0, BuzHaueHui . 20.2. JloroBopy. VY pasi 3MiHM Mojieni 00CITyroByBaHHS Tapu(HOTO IUIaHy
npuMHATTAM 1uX 3MiH KiieHT npuitmae HaOip MOXJIMBUX Mociyr/cepsiciB baHky, 1m0 nependadeHi makeToM
HOCITYT/TIPOrPaMolo.

Kiient mae mpaBo po3ipBaTé OTOBIp /IO JaTH, 3 SKOi 3aCTOCOBYBATHUMYThHCS 3a3HAYCHI 3MiHH, 0€3 OyIb-sKoi
IUIaTH 32 HOTO PO3ipBaHHS.

Leit JoroBip npUnuHS€THCS MICsA 3aKIHYEHHS CTPOKY Aii 1iporo JloroBopy abo 3a HacTaHHS 1HIIUX OOCTaBUH,
BCTAHOBJICHUX BHUMOI'aMU YMHHOTO 3aKOHOAaBcTBa abo nuM JloroBopom. [loroip mMoxe OyTH JOCTPOKOBO
posipBanmii Kiientom B Oyab-skuil vac, 3a iHIMIaTHBOIO baHKy B Oyab-akuii yac abo 3a HACTaHHS IHIIUX
00CTaBMH, BCTAaHOBJICHMX BMMOTaMH YMHHOTO 3aKOHOAaBCTBa, yMoBamu JloroBopy. IIpotsrom aii Jlorosopy
Kiient mae npaBo posipBatu JloroBip nuisixoM mojaHHs A0 baHKy BiMOBIIHOT 3asBU Ta 32 yMOBH BUKOHAHHS
ycix 3000B’s13aHb niepea bankoM 10 natu npunuHeHHs [JoroBopy.
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Hacjinkyu HeBUKOHaAHHA a00 HeHAJIe;KHOr0 BUKOHAHHSA bankom o00oB'si3kiB 3a lorosopom. Y pazf

HEBUKOHAHHS a00 HEHaJIe)KHOT'0 BUKOHAHHS bankom 000B’s3kiB 3a JloroBopom, baHk Hece BiAMOBiIaNbHICTD
3TiIHO 3 YNHHUM 3aKOHOAABCTBOM Ta J[oroBopoM (Imy0OiidHa yacTuHa) 30KpeMa, ajie He BUKITIOYHO!
- 32 HecBOoevyacHe (Mi3HilIe HaCTYHOro baHKiBCHKOTO JHS Micisl OTpuMaHHs Po3paxyHKOBOTO JOKYMEHTY) a0bo
HIOMIJIKOBE 3 BUHM baHKy 37ilicHeHHS nepeka3y KomTiB 3 KapTKkoBoro paxyHky, 3a HECBO€YACHE 3apaxyBaHHS
Ha KapTkoBuii paxyHOK cymu, sika mepekazaHa Kiienty, bank cruiauye ocraHHbOMY meHio y posmipi 0,1
IPOLIEHTA BiJl CYMH BiJIIOBIHOTO NepeKasy 3a KOXKHUH JeHb MPOCTPOYEHHS, 110 HE MOKe nepeBuiryBata 10
IPOIICHTIB CYMH II€peKasy.

b

. [Mianucyroun 1o 3asBy KiieHT po3ymie, 110 y BUNIAAKY, SKIIO B yMOBax /|oroBopy 3a3Ha4eHO MOCHIIAHHS
Ha IyHKT B IHIIOMY po3ii JJoroBopy, To Taka yMOBa KOHKPETHU3Y€ETHCS B TyHKTI, Ha SIKHI 3pO0JICHO TTOCHIIAHHS.
. S, mmsaxom mianucaHHs 1€l 3asBU MIATBEPKYIO OTpUMaHHS iHGOpMarii, 3a3Ha4yeHoi B 4. 2 cT. 12

3akony Ykpainu «[Ipo ¢iHaHCOBI MoCiyru Ta Jep:KaBHE PErylIOBaHHS PUHKIB (iHAHCOBHUX MOCIyr», cT.30
3akony Ykpainu “Ilpo rumatixkai mocayrn” Ta 03HAHOMIICHHS 3 HEIO 0 MOMEHTY YKJIaZIeHHs I[boro JloroBopy.

. [TinTBepmxyto, mo s orpuman(ia) Big banky opurinan 3asBu-3roau Mpo NMPHEIHAHHS O JIOTOBOPY
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (Pi3MYHUX 0Ci0 (mata oTpuMaHH).
HAUMEHYBAHHA TA  MICHE3HAXO/XKEHHS  BAHKY: AKIHIOHEPHE TOBAPUCTBO
«AKIIOHEPHUI FAHK «PAJTABAHK»

IOpumnana agpeca: 49000, m. J{ninpo, Bya. B. Monomaxa, 5, Ten.:0800500999

Bigginerus Ne y M.

Ilixnucu cropiu:

| Bin imeni Banky Bix imeni Kitienra
I'onosa I[paBmiHHS ITIb ocobwu, 1o nogae 3asaBy-3rogy
AT «Ab «PAJIABAHK» [Tignuc ocobu
I'pirens A. B.

HE 3AITIOBHIOETHCA KJIIEHTOM

[IpaBunbHICTH Ta JOCTOBIPHICTH BIJOMOCTEN MHOIO IIEPEBIpEHa, 1IeHTU(IKALlIsl KITIEHTa IPOBECHA.

Hara 3anoBHenHs [locana, I[1Lb. ITianuc cniBpoGiTHuka banky, 1o npuiiHsaB 3asBy-3rony

[linTBEepKyr0 BIAMOBIAHICTh 1AEHTU(IKAUIHHUX AaHUX/ OPIMIMHUX JOKYMEHTIB OCOOM OTPUMAaHHUX MiJl 4ac
npoBeneHHs ii Bepudikaiii. @inancosuii Tenedon/Kogose cioBo BeprdikoBaHO/BepHPIKaLlilO MEPeBipEHO.
Hara Bepudikamii Kiienrta/pinancosoro tenedony, ILLB., Ilinnuc cniBpoOiTHuka baHky, 1m0 BUKOHaB
Bepudikamio

JlokyMeHTH, paBUiIbHICTH 3aBeAeHHs 1H(popmaii B CAb nepesipus. [Tocana, I1.1.b. Ta mignuc
YIIOBHOBAaXXEHOT 0COOM_
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ABO

3ASIBA-3TOJIA
HA NPUETHAHHA 10 «/0roBopy KOMILIEKCHOT0 0aHKIBCHKOI0 00¢c/1yroByBanus pizmunux ocio AT «Ab
«PAJABAHK»
BiJI iMeHI1 (13MYHOT 0COOU-TOBIPUTEIIS /MAIOTITHROT 0cO0M/(hi3nYHOT 0COOU, BU3HAHOT CY/IOM
HeAie31aTHO/(Di3uHOT 0co0U, TUBIIBHA JIIE€3ATHICTH K01 0OMEKeHa

« » 20 p.
S1, Bix imeni Ta B iHTepecax sikoro(i) aie 1oBipeHa 0co0a/3aKOHHMI NPeICTABHUK (0aTbKH
(ITIb Ocobu Bijx iMeHi SKOi JTiFOTh) (HeoOxigHe miaKpeCIuTH)

(ycuHoBi0Ba4) a6o omikyn/mikayBanbHukK)  (I1IB moBipeHoi ocoOw/3akoHHOTO MpencTaBHUKA (OATbKU
(ycHHOBIIIOBaY ) 200 OIMIKYH/ITKTyBaIbHUK )
HAa T1/ICTaBI:

Joxyment Ha migcrasi | JloBipenictb/Ha3Ba iHIIOrO MOKYyMEHTY, IIO MiATBEPAXKYE CTAaTyC 3aKOHHOTO
SIKOT'0 0c004a i€ Bix iMeHi | Ipe/CTaBHUKA MAJONITHBOI  0cOOM/(i3MUHOT  0CcOOWM, BH3HAHOI  CYAOM
KJII€HTA: HeJi€31aTHO/Pi3MYHOi  0cOoOM, IMBUIBHA AI€3JATHICTH K01 oOMekeHa
(HEOOXiTHE TIAKPECTUTH a00 BKa3aTH HA3BY JOKYMEHTY):

Jata Bugaui: Tepmin mii:

JoBipenicTs nocBigueHa/OpraH sSKuil BUIaB TOKYMEHT:

(HeoOximne migkpecnuTH. Y pa3i HaJaHHA JaHUX JOBIPEHOCTI IMOCBITYCHOL
HOTapiycoM BKa3zaTu (OKpYT, IPi3BHILE, M. s, IO 0aTHKOBI HOTapiyca, Ta HOMep
y €1MHOMY peecTpi)

mianucanHsaM i€l 3aABU-3r0AM Ha NpPUEIHAHHA A0 JlOroBOpy KOMILIEKCHOTO OaHKiBChbKOIO
o0cayroByBanHs ismunux ocid (1ani - IKBO ®O):

1. Axnentyro Ilyomiuny npomosumito AT «Ab «PAIJABAHK» na ykmamanus JIKBO @O, i3 3minamu Ta
JIONOBHEHHSIMH, 1110 po3MillleHa Ha BeO-caiiti banky http://www.radabank.com.ua/ i 6e33acTepekHO MPHEAHYIOCH
no ymoB JIKBO @O Tta B moBHOMYy 00cCs31, 3 ypaxyBaHHSIM YMOB HaJaHHS BCIX MOCIHYT, SIK OOpaHHUX
6e3nocepennbo npu akuentyBaHHi JJKBO @O, tak 1 mociyr, mo MOXyTb OyTHM HaJaHi MEHI B Hpoleci
00cITyroByBaHHs (3 ypaxyBaHHSIM BCiX 3MiH Ta JIOTIOBHEHb) 1 MOTOKYIOCS 3 TUM, III0 MOXKY 0OMpaTu Oy/b-aKi
nociayru nependaueri IKbO @O, B ToMmy uncii yepe3 AUCTaHIIMHI KaHaTU 0OCIyroBYBaHHs (32 HasBHOCTI
TexHIYHO1 MoxJMBOCTI banky). Jlaroto yknaganas mixk MHOt0 Ta bankom JIKBO @O € gara 3a3HaueHa Ha 1id
3asBi-3ro/1i Ha IPUETHAHHS.

2. Ilpomry BcTaHoBUTH Miii Homep TenedoHy, sk Homep ‘ +380 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘
(¢inancosoro resedony*

3. I[Ipomry BctanoBUTH KooBe ¢jioBo*:
4. TligTBEpIKYIO, TIO:

° 0 MOMEHTY TMiAMUCaHHS IIi€i 3asBU-3TOAM O3HaoMJieHWiH(a) 31 3MICTOM IIi€l 3asBU-3TOJH,
o3HalloMJieHUI Ta IIKOM 3roaHuii(a) 3 ymoBamu, Bukiagenumu y JKBO @O, 3 mogatkamu 10 HBOTO Ta
Tapudamu banky, sxi € HeBix emHor dacTuHOW JIKBO ®O Ta miaTBepmkyro, MO0 Mald MOXIHUBICTH Ta
3000B’513yI0Ch CAaMOCTIITHO BiICTE)XyBaTH BCl 3MiHU Ta JONOBHEHHS, sIKi OyayTh BHOCHUTHCH 710 JIKBO ®O;

o Bci ymoBu JIKBO @O meHi 3po3ymisi Ta He MOTPeOyIOTh J0/1aTKOBOIO TAYMAaueHHsS Ta MOTOJKYIOCH
OTpUMYBaTH OaHKIBCHKI MOCIYTH Ha yMOBaX, 1110 3a3HaueHi B JIKBO ®O;
. 3rojieH 3 nopsiakoM 3MiHu Tapudis Ta IKBO @O, sxuii nependadenuit B IKbO @O Ta 3 nopsakom

NOBIAOMJIEHHSI Mpo Taki 3MiHM BianoBiaHO a0 JKBO ®O. S moromxyroch BUKOHYBAaTH CBOI 3000B’sA3aHHS,
30KpeMa CTOCOBHO OIIaTH 3a00pTroBaHOCTI, HapaxoBaHoi BiimoBiaHO 10 Tapudis, Ait0UnuX HA ATy 371HCHEHHS
oTieparii;

. SIKITIO JIO JIATH TMIAMHCaHHS I1i€1 3assBU-3TO/IN 51 PaHIIIe BXKE aKIenTyBaB MyOaiuHy mpormo3uilito banky Ha
yknananus JJIKBO @O, s 3asBa-3roa, miAnucaHna MHOIO, € HOBOKO PEIAKIIE€I0 PaHillle Minucanoi 3asBu/3asBu-
3roM Ha MmiAcTaBl sAKoi s npueanascs 10 JIKBO ©O;

. yC1 BIJOMOCTI, SIKI MICTATBCS Y 11K 3asBi-3rO/1, a TAKOXK YC1 IOKYMEHTH 3a 3alIUTOM baHKy HaJaroThCs
BUKITIOYHO TSI HaJaHHs mociyr bankowm;
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° yest indopmartis, mo Hagana MHOIO B AT «Ab «PAJIABAHK» y miit 3asBi-3ro/ii, € MOBHOIO, ;LOCTOBipHOId
y BCIX BIIHOIIEHHAX, 1 s 3000B’s3ytocs moBimomisiti AT «Ab «PAJIABAHK» npo Oynb-siki 3MiHM B IIiH
iHpopmarii mpotsarom 10-Tu KaJeHIApPHUX THIB 3 MOMEHTY TaKUX 3MiH;

o MeHi Oyio noBeaeHo bankom Bcio nepeabaueny 3akoHoM Ykpainu «lIpo 3aXuCT nepcoHaTbHUX JaHUX)»
iHpopMariro, 30kpema, nuaxoM posMinienns ii B JIKBO @O, 3 skumu s 03HaHOMHUBCA(J1acs ). I MHUCAHHAM i€l
3adBU-3rOJM 4, SIK CyO €KT NMEpPCOHAIBHUX AAHUX, Hajxaro 3rofy baHky Ha oOpoOKy Ta BMKOPHCTaHHS MOIX
0COOMCTHX TEPCOHAIBHUX JAHUX HAa HEOOMEXKEHUH CTpPOK 30epiraHHs JaHUX, HE3BAKAIOUM Ha MPHUIIUHEHHS
IPAaBOBIIHOCUH MIXK CY0'€KTOM IEpCOHAIbHUX JAaHUX Ta BOJIOALIBLIEM YHM PO3MOPSIAHMUKOM, SKIIO 1HIIE He
nepeadavyeHo 3aKOHOM, 0e3 oOMekeHb 3 METOI0 HaJaHHS MeHi OaHKIBCBKMX Ta IHIIMX (PIHAHCOBUX IOCIYT,
nepeabaueHux nuM JloroBopom Ta/abo 1i€r0 3asBOIO-3TOI0F0, TAKOXK 3 METOI0 HaJaHHS/TIPOIIOHYBAaHHS MEHI
0aHKIBCHKMX Ta IHIIMX (PIHAHCOBHX MOCHYr, He mepexbadeHux UM JloroBopoM. Takox Hajaro 3roxy Ha
nepefayy MoOiX MEpPCOHAIBHMX JAHUX 3 IPAaBOM iX OOpPOOKM Ta BHKOPHCTaHHsS TPETIM oco0aM, 3alyyeHUM
BankoMm Ha JOTOBipHiIN OCHOBI 10 TIporecy 00cIyroByBaHHs J[OroBopy Ta MOBEpHEHHS MO€ET 3a00proBaHOCTI
nepen bankom 3a mum JloroBopoM. OOcsAr MOiX NEpPCOHATBHUX JAHHMX, AKi 00poOIATUMYTbCs baHkoM,
BU3HA4Ya€ThCsl BaHKOM BiJIIOBITHO 10 BUMOT 3aKOHOIABCTBa YKpaiHu. 3000B’A3yIOCS HAaBaTH Y HAHKOPOTIIHIA
TepMmiH baHKy yTouHeHy iH(oOpMaIil0 Ta MOJaBaTH OPUTIHAIM BIAMOBIAHMX JOKYMEHTIB MPH 3MiHI MOiX
NEePCOHANBHUX JAaHUX, SIKUMH € TaCIIOPTHI JaHi, y T.4. JaHi PO TPOMAASHCTBO, MiCIle TPOKUBAHHS (paKTHIHE
Ta 3a JCPKABHOID PEECTPAIl€0, a TAaKOX IHINI BIIOMOCTI y MeXaX, BHU3HAYCHUX 3aKOHOIABCTBOM IS
inmenTudikanii Gpiznynoi ocodu. g 3roga yMHHA NPOTIATrOM Ail FOTO JOTOBOPY Ta MPOTATOM I1'SITH HACTYITHUX
POKIB TiCIIsl MPUITUHEHHS i1 TAKOTO JOrOBOPY. 3MIiCT MOiX MpaB AK Cy0’ €KTa MEPCOHAIBHUX JaHUX BiATIOBIIHO
1o cT. 8 3akoHy Ykpainu «[Ipo 3aXucT nepcoHalbHUX TaHUX)» MEHI BIIOMUI 1 3p03yMUIHiA

° Hajaro npaBo banky nepeBipsTu iHQoOpMalliio, HaJaHy MHOIO B 111 3asBi-3ro/ii Ta/abo 1HIIKUX TOTOBOpax
Ta JIOKyYMEHTaX, a Takox Sl ynoBHOBaxyio baHk mpoBoauTu Oyab-sKi moTpiOHi, Ha morisa baHky, ogaTKOBI
nepeBipky (30KpeMa, aje He BUKIIIOYHO, 3BEPHYTHCH B Oy/Ib-KHIA MOMEHT JI0 MOTO POOOTOIABIIS IS IEPEBIPKU
Ta oTpuMaHHs iHopmarii). Hagato cBoro 3rony Ha HajaHHS (oTpuMaHHs) bankoM TpeTim ocoOam (Bif TpeTix
oci10) 3 MeTor0 (popMyBaHHS MO€T KPEIUTHOI icTOpli Oyb-sK01 1H(pOpMaIlli Ta YCiX HEOOX1THUX B1IOMOCTEH Mpo
MeHe, Moi 3000B’s13aHHs 3a KpenuTHuM noroBopoM. S Hagaro 3roly Ha IOCTYII 10 CBO€ET KpEUTHOI icTopii, 30ip,
30epiraHHs, BUKOPHCTaHHS Ta MOLIMpPeHHs depe3 bropo kpenuTHux icropiit iHdopmarii mpo cede (30Kkpema
iH(popMallii, 0 MICTUTECS B JIEp’KaBHUX PEECTpax Ta IHMIMX 0a3ax MyOJIIYHOTO KOPUCTYBAHHS) Y MOPAIKY,
BHU3HaueHOMY 3akoHOM Ykpainu «lIpo opranizauito ¢popMyBaHHs Ta 00Iry KpeAUTHHUX 1CTOPii» (1ami - 3aKoH).
. [TinTBEpIKYIO, IO MTOBIIOMIIEHUH PO Te, 110 1HhOpMaIlis 171 popMyBaHHS MO€T KpeAUTHOI 1ICTOpii Oye
nepefaHa A0 OHOpPO KPEAMTHUX 1CTOpiil, CTBOPEHOro BIANOBITHO 10 3akoHy Ta 10 KpenuTHoro peectpy
Hanionanenoro 6anky Ykpainu;

. 31 3micToM crateit 190 «[HaxpaiictBo» 1222 «I1laxpaiicTBo 3 (hiHaHCOBUMH pecypcamu» KpruMiHaabHOTO
KOJIEKCY YKpaiHU O3HAWOMIICHUN;

o JIat0 CBOIO 3rO/1y Ha HaJIaHHS MOCIYT 3 BUKOPUCTAHHSIM CUCTEMH JMCTaHLiiHOro o0ciyroByBanHs RB24
3 BUKOPUCTaHHSIM HOMEpPY (iHAHCOBOTO TesedoHy Ta KOJOBOTO CIIOBA, BEpU(IKOBAaHUX MHOIO.

o [TuceMOB1 PO3NOPSAKEHHST MIANUCYBATUMYTHCSI MHOIO a00 YHNOBHOBA)KEHOIO MHOIO 0CO00I0 3a
JIOBIpeHiCTIO. Y pa3i 3MiHU MOBHOBAKEHb OCOOM Ha MPaBO PO3MOPSHKATUCS PaXyHKOM 3000B S3YIOCh HETaitHO
MOBITOMUTH TIPO 1€ B TUCBMOBIH opMi.

5. Yce nuctyBaHHA 1110710 1bOr0 J[0roBOpy Mpoly HaJCHJIATH 32 aJIpecoro: 10 3a3Ha4eHO MHOIO B LIl 3asBi-
3ro/il Ha MpUEIHAHHS 10 «/{oroBopy KOMIUIEKCHOrO OaHKIBCHKOTo oOciayroByBaHHs (izuuynux ocid AT «Ab
«PAZJABAHK», six anpeca micus peectpartii. [Ipo 3MiHy aagpecu moBiioMIIsTUMY OaHK TUCHMOBO.
InenTudikauniiini nani Ocodu, Bia iMeHi sikol AilOTH:

IL. L. B.:
Binomocti mnpo Jg0KyMeHT, 10 MOCBiI4y€e 0co0y (Ha3Ba  JOKYMEHTY)
Cepis No Jlata Bugaui: " " p.

Kum Bupmanmii:

\ JlaTa HapojKeHHs:
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TS ID-kaprok: HOMEp 3anucy | Micue HApOXKeHHS:
I'pomansincTBo:

PeecTpaniiitnuii  HOMep  00JIIKOBOI  KapTKH
IUVIATHUKA MOJAATKIB (32 HAABHOCTI), a00 cepisi Ta HOMEp MacIopTy, y SKOMY IPOCTABJICHO BIIMITKY OpraHiB
dickanmpHOi cmyxOu mpo BiamoBy B ozaepkani PHOKIIIL, y rpadi poOutbes Hammuc "BigcyTHin"

Micue npoxuBaHHs 200 neped0yBaHHS
Micue peectpauii (3rigHo 3 nacnopTom) PakTHYHE Miclie NPOKMBAaHHs 200 nepe0yBaHHA

BkaxiTe Bamry ejiekTpoHHY ajapecy (3a HasBHOCTI), Ha sKy baHk Moxe Haacwiatm Bam HeoOXimHY

iH(popMario:

KonTakTHi Aani (Bka3zyeTbcs 3a OakaHHSM 3asBHHMKA) . HOMep MOOUIbHOrO TenedoHy (BIAMIHHHUN Bif

(biHAHCOBOTO HOMEPY)

Howmep JIOMAIITHHOTO Teneony a1 TenedoHu:
[TIb xoHTaKTHOI 0COOHM

Indopmania npo peecrpaniro ¢iznunoi ocodu sik mixnpueMust ad0 AK 0co0M, sAKa 3MiCHIOE He3AJIeKHY

npodeciiiny aisyIbHiCTH

Sk ¢izuyna ocoba - miAmpHEMELs 3aPEECTPOBAHU / He3apeeCcTpoBaHM (HEOOXITHE IiAKPECITUTH )

Bun nianprueMHUIIBKOT TisUTBHOCTI (OCHOBHUI):

Hezanexny npodeciiiny QisubHICT afBOKaTa/HOTapiyca/ 1HIIE 3A1HCHIO/HE 3/IIHCHION0 (HEoOXimHE

MiKpecIuTy 200 HAIMMCATH 1HIIIE)

JL1s1 Hepe3Hu/1eHTIiB

Jlist Bi3u Ha mepeOyBaHHs B YKpaiHi: 3 p. | Micue TuMuacoBoro mepeOyBaHHS Ha TEPUTOPIi
o p Ykpainu:
3aKopIOHHUMN MACTIOPT MIACHUN 10 p- O6nactp, paiioH
Micro/cenuie
Bynunsg byn. KB.
InenTudikauniiini nani Ocodn, mo aie:
I. L. B.:
BizomocTi mpo JQ0KyMEHT, IO TMOCBix4ye€ 0co0ly (Ha3Ba  JTOKYMEHTY)
Cepis No Jara Bpmaai: " " p.

KuMm Bupmanmii:

s ID-kapTok: HOMep 3anucy
Peccrpaniiinnii  Homep  00J1iKOBOI  KapTku | JlaTa HApOIKEHHN:
IUIATHAKA NMOJATKIB (3a HAsABHOCTI), a00 cepis Ta | Micue HAPOIKEHHS:
HOMEp MAcCIOPTy, y SIKOMY HPOCTABICHO BIAMITKY | 'pomMaasiHCTBO:
opraiB (ickalbHOT CIyXOM Tpo BIIMOBY B
onepxani PHOKIIII, y rpadi poburbes Hanuc "BiacyTHii"

Micue npoxxuBaHHsi 200 nepe0yBaHHA

Micue peectpaiii (3riqHo 3 nacnopTrom) dakTHYHe Miclle TPO:KMBaHHs 200 nNepedyBaHHSA
Kpaina Ob6nactsb, paiion Kpaina Ob6nactp, paiion
Micro/cenuiie MicTto/cenuiie
Bymuus byn. Ks. Bynuus byn. Ks.
J1J1s1 Hepe3u/IeHTiB
Jlist Bi3K Ha nepeOyBaHHS B YKpaiHi: 3 Micue TtuMyacoBoro mnepeOyBaHHS Ha TepUTOpIi
p. o p VYkpainu:
3aKOpIOHHUH TacTIOPT IHCHUNA 10 p. O6nacts, paiion
Micro/cenuiue
Bymuusg byn. Ks.




¢ PAOABAHK

S, Bim imeni Ta B iHTepecax sxoro mie (ITIB noBipeHOi 0COGM/3aKOHHOTO IIpeACTaBHHKA (6aThKM
(ycHHOBIIIOBaY ) 200 OMIKYH/MKTyBaJIbHUK )

MIAMACaHHAM 1€l  3asiBU-3roAd Ha MNpUHEIHaHHsA 10 JloroBopy KOMILIEKCHOT0 OaHKiBChbKOIO
o0cayropyBanHs ¢izmunux ocié (zani - IKbO ®O) migrBepaxKyto, mo:

1) MIMACAHHAM I1i€T 3asiBU-3TOIM 5, SIK CYO’ €KT IIEPCOHAIBHUX JaHUX, HaJlaro 3roay banky Ha oOpoOKky Ta
BUKOPHUCTAHHS MOIX OCOOMCTUX MEPCOHATBHUX JaHUX, 0€3 00MEKEHb 3 METOIO HAJaHH OAHKIBCHKHX Ta 1HIIUX
¢dbiHaHCOBHX TmOCHyr, mnepemdadeHux UM JloroBopom Ta/abo 1mi€r0 3asBOIO-3r0JI0K0, TAKOX 3 METOI0
Ha/IaHHS/TPOTIOHYBAaHHs OaHKIBCHKUX Ta IHIIMX (PiIHAHCOBUX MOCIYT, HE ependaueHnx uuM JJorosopom. Takox
HAJal0 3rojly Ha mepeaady MoiX NepCOHATbHUX JAHUX 3 MPaBOM iX 0OpOOKH Ta BUKOPUCTAHHS TPETIM 0c00aM,
3amydyeHUM baHKOM Ha JOTOBIpHIM OCHOBI 10 mpormecy oOciyroByBaHHs JloroBopy Ta TOBEpHEHHS
3aboproBanocTi nepen bankom 3a um JloroBopoM. OOCAT MOiX MEPCOHATBHUX JTaHHX, SIKI 0OPOOISITUMYTHCS
bankom, Bu3HauaeTbcss baHKOM BIANOBIAHO 70 BUMOI 3aKOHOAABCTBA YKpaiHW. 3000B’S3yrOCS HagaBaTH Y
HalikopoTiuii TepMiH banky yrouneny iH(dopMallito Ta HoJaBaTH OPUTIHAIHU BiIMOBIAHUX JOKYMEHTIB IIPH 3MiH1
MOiX MEPCOHAIBHUX JaHUX, SKUMH € TACIOPTHI JaHi, y T.4. JaHi MPO TPOMAISHCTBO, MICIE MPOKUBAHHI
dakTUyHEe Ta 3a JeP>KaBHOIO PEECTPALIi€l0, a TAKOXK 1HIII BITOMOCTI y MeXaX, BU3HAUYEHUX 3aKOHOJABCTBOM JUIS
inenTudikamnii ¢izmunoi ocodu. s 3roga YuHHA MPOTATOM il IIHOTO JOTOBOPY Ta MPOTATOM I SITH HACTYITHUX
POKIB MiCJs IPUMIMHEHHS Aii TAKOTO AOTOBOPY. 3MICT MOiX MpaB sIK Cy0’€KTa MEPCOHATBHUX JaHUX BiJIMOBIIHO
7o cT. 8 3akony Ykpaiau «[Ipo 3aXucT nepcoHaNbHUX JaHUX» MEHI BiIOMUI 1 3p03yMiNnii;

2) [TinTBepmxyto, mo bankom Hamana, a MHOIO 3po3yMina, iHpopmauis (momatok Ne 20 g0 1BOro
JloroBopy), 1m0 HagaeTbcss baHKOM Ha BHKOHAHHS BHUMOT «3aKOHY MpPO IUIATDKHI MOCITYTH» 10 YKJIaJaHHS
noroBopy. Buiesaznauena indopmarlis HaIaeTbCs y CHociO, 110 3a0e3neuye BUIbHUN TOCTYN KOpPUCTyBayda 110
Takoi iH(opMaIlii IUISIXOM PO3MIlleHHs Y AocTymHoMY it KimieHTa micii Ta Ha caiiti baHky 3a mocuiaHHIM
https://www.radabank.com.ua/poslugi/korysna-informatsiia-shchodo-posluh

3) JoroBip Habupae yuHHOCTI 3 aHS npueaHaHds Kiienta mo JloroBopy Ta ykiamaeTbcs CTpokoMm Ha 50
pokiB. CTpok Jii OKpeMHUX JIOTOBOpIB, SIKI € CKJIaJ0BOI0 YacTHHOIO J[OroBOpy, BU3HAYA€ThCS BIAMOBIIHUMU
po3autamu JloroBopy, 3asiBaMu Ta TIOKYMEHTAMHU, 110 TIAMUCYIOTHCS CTOPOHAMH.

4) IMopsiiok 3MiHM Ta NMpUNUHEHHs AoroBopy. [Ipotsarom ctpoky nii JloroBopy icTOTHI yMOBH, B T.U.
Tapu(u, KOMICIHI BHHaropoaud Ta 1HII 300pu 3a 1uM JloroBopoM MOXyTb OyTH 3MiHeHi. [lopsgox
1H(OpMYBaHHS CIIOXKHMBa4a Mpo 3MiHU B Tapudax 1 yMOBax HaJaHHS MOCIYTH, IIOAO SIKOI YKJIaJ€HO JOroBip,
KaHaJ KOMYHIKalli uig Takoro iHGopMyBaHHsS (SKIIO Taki 3MIHM Iepen0dadyeHi 3aKoHaMu YKpaiHu IS
BIJIMOBITHOTO BUAY JOTOBOPY), BIAOMOCTI MPO TpPaBO CIOXKKBaya poO3ipBaTh AOTOBIp A0 JdaTH, 3 SIKOI
3aCTOCOBYBAaTUMYThCS 3a3Ha4YeH1 3MiHU, 0e3 Oy/1b-AKOi IJIaTH 3a HOro po3ipBaHHs, a TAKOXK 1H(OpMallis mpo Te,
1110 TaKi 3MIHHU € IOTO/PKEHUMH CIIOXKHBaueM y pa3i HeroBigoMieHHs banky npo po3ipBaHHS JOroOBOpY A0 J1aTH,
3 SIKOT 3aCTOCOBYBATUMYThCSI TaKl 3MiHH, 3A1MCHIOIOTECS Y CII0C10, BUBHAYEHUM JOTOBOPOM.

Skmo iHmME nopsAok 3MiHM Okpemux ymoB JloroBopy He nependadenuit JJKbBO ®O, CropoHu moroausiu
3aCTOCYBaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM yMoOB JloroBopy Ta #oro HeBiJ €MHHUX YaCTHH, Ha3BU
pOrpaMu/TakeTy, yMOB OOCIYrOBYBaHHS NMPOJYKTY, 3MiHH MOJeNi Tapu(PHOTO IUIaHy 3 MPOrpaMu Ha MakKeT
MIOCITYT Ta MaKeT IMOCIYT Ha Mporpamy:

Bbank noBinomisie Kitienta mpo 3minu 3a [ToTouHnMu paxyHkaMmu, BKiIagamu, Tapudpamu RB24 too, He mi3Hile,
HiX 32 30 (TpuAUSTH) KaJeHAApHUX THS A0 3alpOlOHOBAHOI JAaTW BHECEHHS TaKUX 3MIH [UIIXOM
PO3MIIICHHSM BIJNOBIIHOTO TMOBIJOMIIEHHS Ha odimiiHOoMy BeO-caiiTi baHKy 3a eJIeKTpPOHHOIO aJpecoro:
www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3nKu Ta 000B'I30K CAaMOCTIHHO BiJICTE)KYBAaTH HAsBHICTH/BiICYTHICTh TIOBIJOMJICHb
banky npo 3miHy Ta/abo pomoBHeHHs ymoB JloroBopy Ha odiriiiHoMy BeG-caiiTi baHky 3a eleKTpOHHOIO
anpecoro http://www.radabank.com.ua.

Posmimenns 3mid Ha Caiiti banky € Hane)XHUM BUKOHaHHSIM baHkoM 000B’s3Ky 110710 AoJepKaHHS (popmu Ta
nopsaky nosigomienHs Kiienra npo 3minu 1o Jlorosopy (Bkitovarouu Bci Jlogatku).

BianosigHo mo wactunu 3 crarti 205 [{uBinpHOTO KOJMEKCY YKpaiHM MpOMO3UIlis 100 3MiH YMOB JloroBopy
(3okpema Bcix [lonartki 10 JloroBopy ta Tapugis) BBaxkaeTbcst morokeHoro/mpuitHaToo Kiientom, skmo 10
JIaTH, 3 SIKOT BOHH 3aCTOCOBYBAaTUMYThCS, KiTieHT He OBIOMHUTE baHk 1Tpo 3aKpUTTS paxyHKY/po3ipBaHHS IIbOTO
JoroBopy, y croci0, BuzHaueHwui 1. 20.2. JloroBopy. VY pasi 3MiHH Mojieni 00CITyroByBaHHS Tapu(HOTO TUIaHy



https://www.radabank.com.ua/poslugi/korysna-informatsiia-shchodo-posluh
http://www.radabank.com.ua/

¢ PAOABAHK

NPUAHATTAM LUX 3MiH KiieHT npuitMae HaGip MOXJIMBUX IOCTyr/cepBiciB BaHKy, 110 mepeabayeHi makeToM
MOCITYT/TIPOrPaMOIO.

KiieHT Mae mpaBo po3ipBaTH JOTOBIp J0 JIaTH, 3 SIKOT 3aCTOCOBYBAaTUMYThCS 3a3HaueH1 3MiHHU, 0e3 Oy/b-IKOi
IUTIaTH 32 HOTO PO3ipBaHHS.

Le#i JloroBip mpUIUHSAETHCS MICHSI 3aKIHYEHHS CTPOKY Jii 11boro JloroBopy abo 3a HacTaHHs IHIIUX OOCTaBHH,
BCTAHOBJICHUX BHUMOTI'aMU YHHHOTO 3aKOHOAABcTBa abo 1um JloroBopom. JloroBip mMoxe OyTH TOCTPOKOBO
posipBanuii KiieHToM B Oynb-sikui 4ac, 3a iHiniatuBor baHky B Oyab-skuii 4ac ab0 3a HacTaHHS 1HIIMX
00CTaBHMH, BCTAaHOBJICHUX BHMOTaMH YMHHOTO 3aKOHO/AaBCTBa, yMoBamu Jlorosopy. IIpotrsirom xii [loroBopy
Knient mae mpaBo posipBatu Jloropip Huisixom nojaanHs a0 banky BiAMOBIIHOT 3asiBH Ta 32 YMOBU BUKOHAHHS
ycix 3000B’s13aHb nepea bankoM 1o natu npunuHeHHs [JoroBopy.

Hacainku HeBuKOHaHHSI 200 HEHAJIe;KHOT0 BUKOHAHHSI BankoMm 000B's3kiB 3a loroBopom. V pasi
HEBUKOHAHHS a00 HEHaJIe)KHOTO BUKOHAaHHA bankom 000B’s3kiB 3a JloroBopom, baHk Hece BiAMOBiIATbHICTH
3TiJHO YUHHOTO 3aKOHO/IaBCcTBA Ta JloroBopy (my0iiyHa yacTHHA) 30KpeMa, ajieé He BUKIIIOUHO:

- 32 HecBOoevyacHe (Mi3HilIe HacTynmHOro baHKiBCBKOTO JHS Micist OTpUMaHHs Po3paxyHKOBOTO TOKYMEHTY) abo
MOMMJIKOBE 3 BUHU baHKy 3/1ICHEHHS nepekasy KomTiB 3 KapTkoBOro paxyHky, 3a HECBO€YacHE 3apaxyBaHHs
Ha KapTkoBuii paxyHOK cymu, sika mepekazaHa Kiienty, bank cruiauye ocrtaHHbOMy meHIO y po3mipi 0,1
MPOLIEHTA BiJl CYMH BiAMOBIIHOTO MepeKa3y 3a KOXKHUM JIeHb MPOCTPOUYCHHS, 10 HEe Moke nepeBuiryBatu 10
IPOIICHTIB CYMH II€peKasy.

5) [Tignmucyroun 1ro 3asBy KiieHT po3yMmie, 1110 y BUTIAJIKY, SIKIIO B yMOBax JloroBopy 3a3Ha4€HO MMOCHIIaHHS
Ha IMHKT B iIHIIOMY po31iii JloroBopy TO Taka yMOBa KOHKPETH3YETHCS B ITYHKTI1, Ha STKUH 3p00JIEHO TTOCHIIaHHS.
S, musaxoM mianucaHHs i€l 3asBU MIATBEPDKYI0 OTpUMaHHS iHopMalii, 3a3Ha4eHoi B 4. 2 cT. 12 3akony
VYxpaiau «[Ipo ¢iHaHCOBI MOCITyru Ta JAep’KaBHE PETYJIOBaHHS PUHKIB (iHAHCOBUX mOCIyr», cT.30 3akoHy
VYkpainu “Ilpo nnatixHi mociayru” Ta 0O3HAHOMIICHHS 3 HEIO 10 MOMEHTY yKJIaJleHHs 1iboro [JoroBopy

6) orpuman(yia) Bing banky opwurinan 3asBu -3rogu TpO TPHETHAHHS JO JOTOBOPY KOMILJICKCHOTO
0aHKIBCbKOI0 00CIIyroBYBaHHs (Pi3MUHUX 0Ci0 (1aTa OTpUMAaHHA).

HAUMEHYBAHHA TA  MICHE3HAXO/XKEHHS  BAHKY: AKIHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUI FAHK «PAJTABAHK»

Opuanuna agpeca: 49000, m. duinpo, Bysi. B. Monomaxa, 5, ten.: 0800500999

Bigginerus Ne y M.

Ilixnucu cropin:

| Bix imeni banky Big imeni Knienra
I'onosa [paBninns [TIb ocobu, mo nonae 3asBy-3roay
AT «Ab «PAJJABAHK» [Tinrmuc ocobu
I'pirens A. B.

HE 3AIIOBHIOE€THCA KJIIEHTOM

[IpaBunbHICTh Ta JOCTOBIPHICTH B1JIOMOCTEH MHOIO MepeBipeHa, ieHTHdIKallisl KIi€HTa Ta NpeACTaBHHUKA
Knienra npoBenena.

Hara 3anoBaenns [locana, I1.1.B. ITigmuc cniBpoOiTHrka baHky, 1110 TpUHHSB 3asiBy-3roy

[TinTBepIKyI0 BIAMOBIAHICTh iMEHTHU(IKANIKHUX AaHUX/ OPIMIHHUX JOKYMEHTIB OCOOM OTPUMAHUX MiJl 4ac
npoBeaeHH: 11 Bepudikaiii. @inancouii Tenedon/Koaore ciioBo BepudikoBaHo/BepudIKaIlilo MEPEeBIpeHoO.
[Mocana, I1.Lb. Ta mianuc ynmoBHOBaXkeHOT 0ocoOu

*He 3anmoBHIOETHCS B pasi ykiananusa 3ASBU-3I'O/IU nosipeHoro ocoboro
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JonaTox Nel.1.
3ASIBA na odgopmiuenns nociayru 3 BIAKPUTTSA TA OBCJIYTOBYBAHHSA IOTOYHHUX
PAXYHKIB
No BiJ__ (mara ykiaJaHHS)
s, (mpizBuwe, iM’s1, 10 6aThKOBI (3a HasBHOCTI)), PHOKIIII! | JlaTa HapoakeHHs

dakTH4YHe Miclle PO:KUBAHHA 200 Mepe0yBaHHA:
IIpouny BiAKPUTH NOTOYHMI PaxXyHOK /Jis1 BjJacHuX norped Ha moe€ im 51y AT «<Ab «PAJIABAHK»:

B BastoTi 3a rapupHuM MIIAHOM
Iepeuik cynpoBinaux nociayr banky
IIpoiy HAAATH HACTYIHI MOCJIYIH Ta CePBiCH 32 PAXYHKOM:
TAK | HI Bbyab-nacka 3po0iTh BiﬂMiTKy «+»/«V»/iaiy y nopoxxabomy kBaapati ctoBois « TAK» uu «HI»
HABIIPOTH TIOCITYTH/CEpPBICY
SMS - indopmyBaHHsi 1O PpaxyHkKy 3a HomepoMm | +380
Tenedony
RADADboX:
IIpomy /10 HbOro paxyHKy BiAKPpHTH NOTOYHMII paxyHOK «RADAbox» 3rigHo 3 YMoBamu
(Hdonarox Nel2 no JloroBopy) Ta BCTAHOBUTH HACTYIHHUM THUII HOTIOBHEHHS PaXyHKY:
aBTOMATHYHUI IepeKa3 MPOLEHTY BiJ OylIb-fKOro 3apaxyBaHHs Ha OCHOBHHUI paxyHOK Y
po3mipi %
OKPYIJIEHHS 3QJIMIIKY KOIITIB Ha OCHOBHOMY paxyHKy A0 100/1000 rpu. ado 10/100 nonapi
CIIIA, eBpo
Jopydato baHky IpoOBOJUTH OTOBipHE CHMCAHHS KOWLITIB 3 IbOTO PaXyHKY Ha paXyHOK No | 1110 BIIKPHUTO

Ha MO€ IM'd, Y CyMi B MeXaxX 3aJMIIKy Ha paxyHKy Ta HE MI3HIIIE HACTYNHOro OAaHKIBCBKOIO ITHS 3 JHS
3apaxyBaHHS KOIITIB.
A, , minmucanusam uiei 3asgBM TIATBEPKYIO IIO:
Jlo MoMeHTY mignucaHHs 1€l 3asBH, o3HalloMIIeHn# 3 ymoBamu, Bukinageaumu y JIKBO @O, 3 nogatkamu 10
Hboro Ta Tapudamu banky, mo € HeBi emHoro yactunoro JIKBO @O.
JonatkoBa iHpopMallisi npo peecrpauilo ¢iznyHoi ocodu sk mianpueMus ado sik ocodu, sAKka 3ilicHIOE
He3aJ1eskHy npogeciiiny AisyIbHICTb:
Sk ¢disuunHa ocoba - MiANMPUEMENb 3apeecTpOBaHMN / He3apeecTpoBaHWil (HEOOXigHE MiaKpecauTH). Bunm
H1AIPUEMHHUIBKOT A1sUTTbHOCTI (OCHOBHUM):
Heszanexny npodeciiiny AisIbHICT aJBOKaTa/HOTapiyca/ iHIIE 3AiHCHION/HE 3IHCHIOI0 (HeoOxinHe
HiJKpecauTH ado HANKUCaTH 1HIIE).
3 MeTor0 oTpuMaHHsl baHkoM, sIK Mia3BiTHOI (hiHAHCOBOI yCTaHOBH, 3arajbHOro craHaaprty 3BiTHocTi CRS
(Common Reporting Standard) Ta HaganHs 1HGoOpMaIil MO0 MIA3BITHUX (IHAHCOBUX PaXyHKIB MOJATKOBUM
OpraHam IOPUCAMKIIIN, 110 MPUETHATUCH 10 0araTOCTOPOHHBOI YrOJIU Ta IMIJIEMEHTYBAIM 3arajibHUNl CTaHIapT
3BiTHOCTI CRS, MOBiOMIISIFO HACTYIIHE:
- Malo CTaTyC MOAATKOBOTO PE3WJCHTA IHIIOI FOPUCAMKINT KpiM YkpaiHu abo Cromyuenux IlltaTiB
AMepuKH, a came: KpaiHa , IITH ;
- He Malo CTaTyCy MOJATKOBOTO PE3UCHTA KOIHOI 1HIIOI FOpUCHUKIli KpiM YkpaiHu abo CromydeHuX
[taTiB AMepukHu.
MeHi BiZIOMO 1po Te, 110 LIl paxyHOK 3a00pOHSAETHCS BUKOPUCTOBYBATH JJIsl IPOBEACHHS OMepalliif, oB’ si3aHUX
31 3A1MCHEHHAM MIANPUEMHUIBKOT Ta He3aJekHOi mnpodeciiiHoi aisibHOCTI. [IMCbMOBI pO3MOPSIKEHHS
HiANMCYBaTUMYTHCSI MHOIO a00 YIMOBHOBa)KEHOIO MHOIO OCO0OIO 32 JOBIPEHICTIO. Y pa3i 3MiHH IMOBHOBaXXEHb
0COOH Ha TIPaBO PO3MOPIIKATUCS PAXyHKOM 3000B’A3yIOCSI HETaifHO MOBIJIOMUTH TIPO 11€ B MHUCHMOBIH (opmi.
3a3HaveHa MHOIO B 3asBi-3T0/Ii aapeca € aKTyalbHOIO.
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Jlo MOMEHTY miAnucaHHs wiei 3asBy, o3HalioMIeHuii(a) mo: baHk € yyacuukom Doy rapanTyBaHHs Biiaznis
¢izmunux oci6 (Cimonto yuacHuka @I'BDO Nel19 Big 02.09.1999p.) ta kepyerbes 3akonom Yipaiau «IIpo
CHUCTEMY TapaHTyBaHHs BKJIaAIB (Hi3uIHUX 0Cci0» (maumi - 3aKoH).

BinmosigHo 110 ¢T.26 3akoHy HA ATy MiANUCaHHS 1i€i 3asBU Ha el BKIIaj rapadTii @OHIY MOMIHUPIOIOTHCS/HE
MOUIUPIOIOTHCA.

51 03HAMOMJIEHHH 3 TUM, 1H0:

1. [ToHATTS 11 BU3HAYCHHSI CYTHOCTI IIPEAMETIB Ta MOJMIA Y MeXaX IOT0 JOroBOpY (Hami - MOHATTS) Y
TEepPMiHAX, SIKi MICTATbCS B 3aKOHOJIABYiil TEPMIHOJIOTIT BIAMOBIIHOTO MpeaMeTa MPaBOBOTO PETYJIOBAHHS Ta
BHU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHH, 110 PETYIIOE BIAMOBIIHUNA PUHOK (P IHAHCOBHUX 1 IUNIATDKHUX TOCITYT (SKIIO
TaKi MOHATTS Mepea0aYeHo /s BIIOBIIHOTO BUAY JOTOBOPY):

IloTouHuii paxyHOK - paxyHOK (YKJIIOYAaOUM paxyHOK 13 CIELiaJbHUM pPEKUMOM BHUKOPHUCTAHHS), IO
BIZIKPUBAETHCSI OAHKOM KJIIEHTY JUIs1 30€piraHHs KOIUTIB 1 BAKOHAHHS IJIATDKHUX ONepaliil BIAMOBIAHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

2. BigmosigHo 10 4.1 ¢1.509 LIK I'pormoBe 30008B's3aHHS - 3000B'13aHHa KiieHTa crutatutu banky neBHy
IPOIIOBY CYMY BIANOBIZHO 10 UMBUIBHO-IPABOBOrO IMpaBouuHy (goroBopy). Jlo ckiagy TIpoIioBoro
3000B's3aHHs KimieHTa MOke BKIItoYaTtucsi HeycTorka (mrpad, meHs) Ta iHmi MaifHOBI 4K (DIHAHCOBI CaHKIIII.
Bunu, ckman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKY Ta MOPSAIOK OOYMCIEHHS TPOIIOBOTO
3000B's13anHs Bu3HadatoThes JJKBO @O Tta Tapudamu, mo € HeBix’ eMHOIO YacTHHOO [loroBopy.

3. Onuc (iHaHCOBOI MOCIYTH, IO HAJAETHCS CIIOXKMBAdy: 3a3HAYCHO B HailMeHyBaHHI/Ha3Bl 3asBM Ha
0 OPMIICHHS TTOCITYTH.
4, 3a3HavaeMo, 110 CTOPOHA JIOTOBOPY, SKa MOPYLIUIa 3000B’13aHHS, 3BUILHSAETHCS BiJ BiAMNOBIIaIbHOCTI

3a MOPYIICHHs 3000B’3aHHSA, SIKIIO BOHA JIOBEJIE, IO 1€ MOPYIICHHS CTaJOCs BHACIIIOK BUIAIKy abo ¢dopc-
Ma)XOpHUX 00cTaBHH (0OCTaBUHU HemepeOOpHOI CHIIM), IO 3aCBIAYYIOThCS TOProBO-NMPOMHCIOBOIO MAJIaTOIO
VYkpaiau Ta yIOBHOBOKEHHUMH HEIO PET1I0HAILHIMHU TOPTOBO-IIPOMHCIOBUMH TTaJIaTaMHU.

5. 3a mpoayKTaMH, 1110 0(OpMITIOIOTHCS Ha MifCTaBl 1i€l 3asBU 3acTaBa HE 0(POPMITIOETHCS.

6. 3a3HavyaeMo, L0 MPOTITOM CTPOKY Jii J0roBopy Tapudu, KOMICIHI BHHAropoau Ta IHIII 300pu 3a
(iHAHCOBOIO MOCIIYTO10, 32 MOCIYTaMu, 1110 € JOMOMDKXHUMHU JI0 MJIATKHUX MOCIYT, a TAKOX 3a CYNPOBITHUMHU
nociayraMu 0aHKy 4M TPeTiX 0ci0, 110 HaAalThCs MiJ 4Yac YKJIaJEHHS JTOTrOBOpPY, MOXYTh OyTH 3MiHEHI B
nopsiaxy, mo susHaueHo JJKbBO @O.

7. bank Hece BiMOBIATBHICTS 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS 000B’SI3KIB 3a JIOTOBOPOM MPO
BIIKPUTTS Ta BEACHHS MOTOYHUX PAXYHKIB, Y TOMY UYHCII B OaHKIBCHKHMX METanax BIAMOBIIHO TO0 YMHHOTO
3aKOHOJAaBCTBa Y Kpainu, HopmaTuBHO-TIpaBoBux akTiB HBY ta JIKbO ®O AT «Ab «PAJIABAHK».

8. KnieHT mMae mpaBo JAOCTPOKOBO poO3ipBaTh JOTOBIp, 3a 3rOJI0I0 CTOPiH, SKIIO iHIIE HE BCTAHOBJIECHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO II€ MepeadadeH0 YMOBAaMHU MPOAYKTY. Y BUMAJAKY JOCTPOKOBOTO
posipBaHHs jgoroBopy, KiieHT 3000B‘s3aHMI MUCHMOBO MOBIJOMIIATH Npo L€ baHk, HagaBIIKM MPOTAroM
omnepaiiiiHoro qHs banky y manepoBoMy BUTIISI 10 MiJpo3ainy baHky, ne oO6cinyroByerbes paxyHok Kiienra
3asBY BCTaHOBIJIEHOTO y 6aHKYy 3pa3ka (nogatok Ne 13 o IKEO @©O).

9. [Tepemix cynmpoBiIHMX TOCTYr 0aHKy Ta TPETiX 0Ci0, a TaKOXK MOCAYr OaHKy, M0 € JOTMOMDKHUMH JI0
IUTATDKHUX TOCHYT, SIKi CIIOKMBay Mpua0aBae B MeXax JOrOBOPY (SKIIO BOHU NependadeHi A BiIOBIIHOTO
BUJY JIOTOBOPY): CYNPOBIAHI MOCIYTH HE HA/IalOThCSL.

10. [Topsimok iHGOpMYBaHHS CIIOKMBava Npo 3MiHM B Tapudax i yMOBaxX HaJaHHS MOCIYTH, LIOJ0 SKOT
YKJIaJIEHO JIOTOBIp, Ta KaHaJI KOMYHIKalii 11 Takoro iHpopMyBaHHS (SIKIIO Takl 3MiHU Mepe10adyeHi 3aKOHaMH
VYkpainu Ui BiIMOBITHOTO BUY JOTOBOPY) Ta BIZJOMOCTI PO MPaBO CIIOKKMBaya po3ipBaTH AOTOBIp 10 IaTH, 3
AKOI 3aCTOCOBYBAaTUMYThCSI 3a3HAU€HI 3MiHM, 0e3 Oyab-sIKoi MiaTH 3a HOro po3ipBaHHS, a TaKoX iH(opMallio
Ipo Te, 0 TaKi 3MIHU € TIOTOPKEHUMH CIIO’KMBAa4YeM y pa3i HEMOBIIOMIICHHS OaHKY MPO PO3ipBaHHS JI0TOBOPY
JIO0 JTaTH, 3 SIKOT 3aCTOCOBYBATUMYTHCS TaKl 3MIHH, Y CIIOCIO, BU3BHAYEHUN JOTOBOPOM.

Skmo iHmME nopsAoK 3MiHM Okpemux ymoB JloroBopy He mnependadenuit JJKbO ®O, CropoHu moroausiu
3aCTOCYBaHHsSI HACTYITHOTO TMOPSAKY 3MiHM YMOB JloroBopy Ta MWOro HEBiJ €MHHX 4YacTHH, Ha3BU
pOTpaMu/TIaKkeTy, YMOB OOCIYrOBYBaHHS NMPOIYKTY, 3MIiHH MOJENi Tapu(PHOTO IUIaHy 3 MPOrpaMu Ha MaKeT
HOCIIYT Ta MakKeT MOCJIyT Ha Iporpamy:
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bank nmosinomisie Kitienra nmpo 3minu 3a [loTounnmu paxyHkamu, BKiaagamu, Tapudamu RB24 tomo, He mi3Hile,

HiXK 32 30 (TpUALATH) KaJeHIAPHUX JHS 1O 3aIpOIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk mumsaxom

PO3MIIIIEHHSM BIiJMOBIIHOTO TIOBIJJOMJICHHsSI Ha OQiliifHOMY BeO-caiiTi baHKy 3a €JIeKTPOHHOK aJpecoro:

www.radabank.com.ua.

Kiient npuiimae Ha cebe pu3UKH Ta 000B'SI30K CAMOCTIHHO BIJICTEKYBATH HAsBHICTh/BIJICYTHICTh MOB1IOMJICHB

Bbanky mpo 3MiHy Ta/abo nomoBHeHHs yMOB [loroBopy Ha odimiiiHOMy BeO-caiiTi baHky 3a eJIeKTPOHHOIO

azpecoro: Www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti banky € Hane)XHUM BUKOHAaHHSIM baHkoM 000B’S3Ky MO0 JOAEp:KaHHS (HopMuU

Ta opsAKy nosimomiaeHHs Kitienrta mpo 3minu 10 Jorosopy (Bkitouarouu Bci JlogaTkm).

BigmosigHo 10 wactunu 3 crarti 205 L{uBinpHOrO KOJAeKCy YKpaiHu, IPOMO3UIIis 010 3MiH yMOB JloroBopy

(3oxpema Bcix [omartkiB o JloroBopy Ta TapudiB) BBaXKa€ThCsI MOT0KEHOIO/ PUHHITOO KiTieHTOM, SKIIO 10

JIaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCsI, KITIEHT He MOBIMOMHUTH baHK PO 3aKpHUTTS paxyHKY/pO3ipBaHHS I[LOTO

JloroBopy, y cnioci6, BusHayenui 1. 20.2. JloroBopy. ¥ pasi3mMiHu MoJeii 00CIyroByBaHHs Tapu(pHOTO M1any

3 NpUHHATTSAM 1ux 3MiH KiieHT mpuiimae Halip MOXIMBUX mochyr/cepiciB banky, mo mepenbadeni

HAaKEeTOM I1OCIYT/IIPOTpaMoIo.

KitienT Mae mpaBo po3ipBaTH JIOTOBIp JO JAaTH, 3 SKOi 3aCTOCOBYBATUMYThCS 3a3HA4YeHi 3MiHHU, 0€3 Oyab-sIKO1

IUIaTH 3a HOro pO3ipBaHHS.

11.  HaiimeHyBaHHS yITOBHOBa)XCHUX JEP)KaBHUX OPTaHiB, 70 SIKUX BiAMOBIIHO J0 3aKOHOJIABCTBA YKpaiHU

Mae IIPaBo 3BEPHYTHUCS CIIOKUBAY 3 IUTaHb 3aXUCTY MPaB CIIOKMBAYiB (DIHAHCOBHUX 1 IUIATIKHUX ITOCIYT:

- HamionanbHuii 6aHk YKpaiHM Mae MOBHOBaXCHHS HA 3aXHCT IPaB CIIOKMBAviB (hiHAHCOBUX TOCIHYT 1

peryioe MisapHICT, O0aHKIB Ta HEOAHKIBCHKUX (PIHAHCOBHMX YCTAHOB LIOAO0 iXHIX KiieHTIB. CreniaabHUi

MIPO3/IUT, SKHIA UM OITKY€EThCS,

- VYrpaBiiHHS 3aXUCTY MIPaB CIIOXKUBadiB (PiHAHCOBUX MOCTYT.

. [Tocumanns Ha po3ain "3BepHeHHs rpoMaisH" odimiliHoro IHTepHET-IpencTaBHUIITBAa HamioHambsHOTO

banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

. Takosx, KnieHT Mae mpaBo 3BepHYTHUCS J0 1HIINX YITOBHOBAXXEHUX JIEPKaBHUX OpPTaHiB, sIK1 31HCHIOIOTh

KOHTPOJIb 32 BUKOHAHHSIM 3aKOHOJABCTB 3a HAIPSIMKOM 3aXUCTY MPaB CMOXHUBayiB ()iHAHCOBUX MOCIYT.

12. [ndopmanis mpo nopsinok 3BepHeHHs KilieHTa 3 MuUTaHb BUKOHAHHS CTOPOHAMU YMOB JIOTOBOPY J0

banky:

baHk po3risigae 3BepHEHHS, 1110 OyJIM OTpUMaH1 HACTYITHUMU KaHaJlIaMH 3B’SI3KY:

Kanan orpumanns 3BepHeHHs; TenedoHHmii A3BiHOK Ha HOMepu rapsyoi JiHii: 0 800 500 999;

+380 (562) 38 30 30; onumaiin yat, Viber, Telegram, Facebook Messenger (iHIl cUCTEMH MUTTEBOTO OOMIHY

MOBIIOMJICHHSIMH ), e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,

bank@radabank.com.ua ; JIuct; Kuura ckapr ta nponosuuiii kiaieHTiB AT «Ab «PAJJABAHKYy; 3asBa kiieHTa;

Caiit banky, posain «KomrmiaeHc-koHTponby https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

[1ix yac ocobucToro MpuitoMy rpomMassit.

3BEepHEHHS PO3IIIAJAIOTECA Y CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISIHY).

Binbn moxiaaHime mpo nopsiaok 3BepHeHHs KiTieHTy 3 TUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOPY 110 baHky

po3MileHo Ha caiiTi banky > po3nin «binbiie > po3ain «3BOpOTHIH 3B 30K» > «SalUIINTH MIPOMO3HILIII0 a60

CKapry».

[lepenix nmaaTi>XHUX onepariiii, JOCTYIMHHUX CIIOKMUBAUy B MeKaxX MOCIYTH, Ta Bl Tapu(H, KOMICiiHI BAHATOPOIH

Ta 1H1I1 300pH, 110 MiAIATal0Th CIUIATI 3a Takl onepatii: Po3mimieni Ha caiiti banky B po3aini «binbmey - Tapudu

banky https://www.radabank.com.ua/bilse/taryfy-banku

13. BapricThs BunycKy (HaJaHHsI) CIIOKUBAYy TUIATIKHOTO 1HCTPYMEHTY (SIKIIO TiepeadadyeHo sl BiIOBiTHOTO
BUJIY JIOTOBOPY): HE Mepe10aueHo

14. 3a3HaueHHs CyMH rapaHTiiHOTO 3a0e3neyeHHs Ta/ab0 HE3HM)KYBAJIBHOIO 3AJIMIIKY KOIITIB HA PaXyHKY

(sxmo mepeabadeHo IS BiAMOBIAHOTO BUAY JOTOBOPY): TapaHTiiiHe 3a0e3nedeHHs Ta/abo He3HMKyBaJIbHUN

3aJIMIIOK KOIUTIB HA paXyHKY He repen0adeHi.

15. [adopmariis mpo mimiTi Ta/abo 0OMEXKEHHSI 3a TUTATDKHUMU OIepallisiMu (MakCUMallbHa CymMa pa3oBOi

MJIaTHKHOT omepariii, 3araibHa cyMa IJIaThKHUX oleparliii 3a eHb, KaJICHJapHUN MICSIb Y TPUBHI/IHIINH BaTFOTI

abo TOpsIOK i PO3paxyHKY), BKJIIOYHO 3 BHKOPUCTAHHSM IUIATIKHUX 1HCTPYMEHTIB, Ta MOPSIOK iX 3MiHH
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CIo;KMBaueM (AKILO repeadadeHo s BiAMOBIIHOro BUY JOrOBOPY): He IepeadadeHo BUAOM 10roBopy. JiloTh
JiMiTH (32 HAsSBHOCTI), 110 BCTAaHOBJICHHI 3aKOHOJABCTBOM Y BinnoBinHux HopmatuBHO-nipaBoBHX aktax HBY,
TOILIO.

16. [Hdopmariis mpo HAsABHICTH y CHOKHMBA4a IpaBa 3MIHIOBAaTH NMEPCOHATBHUN 1ACHTH(IKAIHHUN HOMED
(mani - I1IH) mo HagaHOro MAaTi>XHOTO 1HCTPYMEHTY OApa3y Micis HOro HaJaHHS Ta BIPOJOBXK il CTPOKY
JIOTOBOPY (SIKIIO MepeadadeHo BiAMOBITHAM BUIOM JIOTOBOPY): HE Mepe0aueHo BiIMOBIIHUM BHJIOM JIOTOBOPY.
17. [Topsimok crimaTu coXHBayeM OaHKY BapTOCTI IUIATDKHUX OIEpalliid, TOCTYITHUX CHOXKHBAady B MeKax
HOCJIYTH, a TAKOK BapTOCTI HOCIYT, 110 € JOMOMIKHUMU /10 MJIATI)KHUX HOCIIYT:

Omutata komiciit (Bunaropoan) banky moxe OyTH 37iliCHeHa HACTYITHUMH CIIOcO0amMu:

- IIJISIXOM JIOTOBIPHOTO CIIMCAHHS 3 PaXyHKY y BUIIQIKy HasIBHOCTI KOLITIB HA PaXyHKY;

- yepe3 Kacy baHKy HIIIXOM BHECEHHS TOTIBKH Ha PaXxyHOK;

- yepe3 Kacy baHKy HIIIXOM BHECEHHS FOTIBKHM Ha paXyHOK HapaxoBaHUX A0xoiB 3a [Tociayru banky;

- 3 OyIb-aKoro paxyHky KiieHTa nuisxom opopmMIIeHOT0 HaJIC)KHUM YMHOM IUIATIKHOT IHCTPYKITIT.
Criucanss komicii (BuHaropo ) banky 311HCHIOETbCS B HACTYITHOMY MOPSLIIKY:

y pa3i, SKIIo BATIOTOIO PaXyHKY € HallloHaJIbHA BAJIOTA - Y pO3Mipi KoMiciii (BuHaropoan) banky Ta iHIIUX cym,
nependadyeHux JloroBopom.

y pa3i, SIKIIO BAJIIOTOI0 PaXyHKY € iHO3eMHa BaJIOTA - y pO3Mipi eKBIBAICHTY KOoMiciii (BuHaroponan) banky ta
IHIINX CcyM, fKi nependadeni Tapudamu banky 1 miansaraioTs cruiari banky, 3a kypcom baHky, BCTAaHOBIEHOTO
Ha JIaTy CIIUCAHHS CyMH 3 paXyHKy. baHK mepepaxoBye TPUBHEBHIA €KBIBaJICHT MPOJAHOI IHO3EMHOI BAJIIOTH Ha
cruaTy BUHaropoau banky Ta iHIIMX cyM, nepeadadyeHux Tapudamu 6e3 nonepeHbOro 3apaxyBaHHs Ha paXyHOK
Krienra B HalioHaIBHIN BaIIOTI.

18. Knient 6e3Binknnuno gopydae banky, a bank mae mpaBo B HOPSAKY AOTOBIPHOTO CITMCAHHS 3/11HCHIOBATH
CHHCaHHs KOIITIB 3 paxyHKy KilieHTa Ha cymy omepariii Ta Ha CyMy KOMICii, y TOMY YHCIi iHO3EMHY BaJIIOTY
JUTSE IpoAaky Oe3 MOJaHHA 3asBU BiJ KIIIEHTAa Ha MPOAAXK 1HO3EMHOI BaNIOTH Ta/a00 OyIb-SKUX JOJATKOBHX
JIOKYMEHTIB Ta yroJi, s komneHcauii banky.

19. Indopmaris mpo miAcTaBU CHMcaHHS OAHKOM KOIUTIB 3 paxyHKY CHOXHBauya (SIKIIO Take CIMCAHHS
nepeadaueHe 3aKoHaMH Y KpaiHu ISl BIATOBITHOTO BUAY JOTOBOPY Ta YMOBAMH JIOTOBOPY):

[Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOLIOBUX 3000B'13aHb KiieHTa 3a JloroBopom, 30KpemMa 31 crjiaTu KoMicii
3a HaJaHl MOCIYrd, HapaXOBaHMUX MPOIICHTIB, MEHI Ta IHIIUX TUIATEXIB, nependadenux [loroBopom, KiieHT
0e3BIAKINYHO Topy4yae baHKy caMOCTIHHO CITUCYBATH IPOIIOBI KOIUTH B PO3Mipi, HEOOX1THOMY JUIsi BUKOHAHHS
IpoIIOBUX 3000B'13aHb 3 Oy/b-KUX paxyHKiB KiieHTa, BiikpuTux B baHky.

20. bank BBakae HacTyIHI (ajie He BUKIIIOYHO) MOCJIYTU JOJATKOBUMH JI0 MiHIMAJIbHO BU3HAUEHUX 3aKOHAMHU
VYkpaiHu Ta HOpMAaTHBHO-IIPaBOBUM akToM HaiioHanbHOro GaHKy 3 MUTaHb €MICli Ta eKBAHpPUHTY MIATIKHUX
IHCTpYMEHTIB Ieperiky iHpopmarlii 3a Horo paxyHKOM Ta 371 CHEHUMH IUIATDKHUMH Ta 1HIIMMHU OINEpaIisiMy,
BKJIFOYHO 13 3aCTOCYBaHHSIM HAJJaHOTO TUTATIKHOTO IHCTPYMEHTY CIIOKKBava, y MarepoBiii/enekTpoHHid hopmi:
o Hananus 10BiIKY PO 3aKPUTTS PaXyHKY:

[epmra noBigka mpo 3aKpUTTS paxyHKy - He Tapudikyerscs

HacrymnHi noBinku npo 3akputts paxyHky - 300 rpa

. Bugaya BUIIUCOK 1O paxyHKY:

[I{omicsyHa BUNIKCKA (32 OCTaHHIH 3BiTHUH nepion) - He Tapudikyerbes

Jy6mikaT Bunucku - 150 rpu

Bapricts HagaHHs Ta cnocid oTpuMaHHS Oy/b-SKO1 1HIIOI JOAATKOBOI 0 MIHIMAJIbHO BU3HAYEHOI 3aKOHAMU
VYkpainu Ta HOpMAaTHBHO-IIPaBOBUM akToM HaiioHanbHOro GaHKy 3 MUTaHb €MICIi Ta eKBAaUpUHTY IMIATIKHUX
IHCTpYMEHTIB 1HQopmamii 3a HOro paxyHKOM Ta 3IIHCHEHMMH IUIATDKHUMHM Ta I1HIIUMH OHEpalisiMHu,
BU3HauaeThes Tapudamu banky, ki € HeBiJl'eMHOIO YacTUHOIO [loroBopy.

21. 3a3HaueHHs 000B’s3Ky OaHKY IIOHAMMEHINE OJMH pa3 Ha KaJeHIapHHUH Micsilb 0€30TUIaTHO Ha/laBaTh
CIOKMBayy BUIHCKY 3a PaXyHKOM 3a TaKHil MICSIb y HanepoBiii/enekTpoHHil ¢opmi y crocid, BU3HAYEHHH
noroBopoMm: bank 3000B’s13aHuit HagaBatu KitieHTy 0€3KOIITOBHO IoMicsiuHy Bunmcky y namneposiii ¢popmi, He
nizHime 10 (mecAaToro) yuciaa HACTYIMHOTO 3a 3BITHUM MICAISI Ta M0O3a4€pProBY BUIMCKY Ha MIJACTaBl HOTO
UCbMOBOI 3as1BH, 32 YMOBH CILJIATH BIANOBiAHOI BUHaropoau bauky 3rigno Tapu¢is banky Ha oOciyroByBaHHs
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KIieHTiB-i3nunux ocid. Hamanus momicsynoi Bunuckm Moxe 3ailicHIOBaTHCA y BiaauieHHi banky, 3a

noromororo RB24. Hananus Bunucku B eneKkTpoHHIH Gopmi He mo36asisie npas Kiienta otpumaru Bunucky y

narnepoBii ¢hopwmi, He mizHime 10 (1ecsaToro) yucia HACTYITHOTO 3a 3BITHUM MiCSIIS.

22.Tlepenik IUIATDKHUX OMEpaliid, JOCTYNHHX CIOKMBAady B MeEXax MOCIyTH, Ta BCl Tapu(u, KOMICiiiHi
BHHArOPOJIM Ta 1HIII 300pH, 110 MIUIATAI0Th CIUIATI 3a TaKi oneparii:

- 3A1CHEHHs TUIATDKHUX omepariil i3 BUKopucTaHHAM CHCTEMH TUCTAHIIHOTO OOCIYyroBYBaHHS PaxyHKY

RB24;

- IepeKas, OTPUMAaHHS KOIITIB 13 BAKOPUCTAHHAM IJIATKHUX 1HCTPYKIIIN;

- IONIOBHEHHS PaxXyHKy 4yepe3 kacy banky;

- 3HATTS TOTIBKOBUX KOMITIB y Kaci banky a0o foro BiJOKpeMIICHUX MiIpO3/iiax;

- 3A1MCHEHHS IHIIUX OIepalii, nepeadadyeHux Ta TONyCTUMHX BiAMOBIAHO 70 J[oroBopy, MOJI0KEHh YHHHOTO

3aKOHO/IABCTBA Y KpaiHHU.

[Tepenik TapudiB, KOMICIHHMX BHMHAropoj, Ta iHIIMX 300piB 3a 3AIHMCHEHHS TaKUX OIepalliii HaBeJACHO 3a

MOCHJTAHHSIM:

Po3smimieni Ha caiiti banky B posmim «bineiie» - Tapudu banky https://www.radabank.com.ua/bilse/taryfy-

banku

23. 3a3HaueHHs 000B’sI3Ky OaHKY MOBIJOMHUTH CIOKMBaya Mpo 3aKiHUEHHsS TepMiHy Ail (y pa3i HasiBHOCTI)

HOro MIaTi>KHOTO IHCTPYMEHTY IoHaliMeHIne 3a 10 KajJeHJapHuX AHIB 10 3aKiHYEHHS TepMiHy Horo aii uepes

MOTO/KEHUI 0AHKOM 1 CIIO’KHMBaYeM KaHall KOMYHIKAIiT (KO0 HaJaHHS IJIaTKHOTO IHCTPYMEHTY nepeadadeHe

BiJITOBITHMM BHJIOM JIOTOBOPY): HagaHHs mIaTi>KHOTO IHCTPYMEHTY He nepeadadeHe UM BUIOM JJOTOBOPY

24. 3a3HaueHHs 000B 3Ky O0aHKY MOBIAOMHUTH CIIOKKMBaya Mpo 3MiHY B Tapudax, KOMICIHHMX BUHAropojax

Ta 1HmMMX 300pax, MO MiUISITaloTh CIDIaTi CIIOKHBAdYeM 3a OOCIyroBYBaHHS paxyHKY Ta/ab0 IUIaTIKHOTO

IHCTPYMEHTY, a TaKOX PO 3MiHY pO3Mipy BUHAropoju CIOXHBauy OaHKOM 3a KOPHUCTYBaHHS CIIOKHBayeM

pPaxyHKOM Ta/a0o0 TUIaTHKHUM iHCTPYMEHTOM: BHKIJIAJeHO 1. 10.

JloroBip ykiagaeTbest cTpokoM Ha 30 pokiB, SKIIO TIJIBKU BiH HE Oyze NpoJoBKeHHH. J[oroBip NpUNUHAETbCA

IICHIS 3aKPUTTSI paXyHKY Ta BUKOHaHHs CTOpoHaMH CBOiX 3000B’s13aHb 3a UM J[oroBopom.

S, nuIsIXoM miAnmucaHHA wLi€l 3asBM MiATBEP/UKYI0 OTpUMaHHA iH(opmarii, 3a3HadyeHoi B 4. 2 cT. 12 3akony

Vkpainu «IIpo ¢iHaHCOBI MOCIYrH Ta JepKaBHE PEryIlOBaHHS PUHKIB (DiHAaHCOBUX mociyr», c¢T.30 3akoHy

VYkpainu “Ilpo nnatixHi mociayru” Ta 03HAHOMIICHHS 3 HEIO 10 MOMEHTY YKJIaJIeHHS bOTo JloroBopy.

S, 1o MOMEHTY mianucaHHs 1iei 3asiBU  03HalloMJIeHUH (Ha) 3 JOBIAKOIO MPO CUCTEMY rapaHTyBaHHsS BKJIA/IIB

¢iznunux ocib (mani - Josinka @I'BPO), sky otpuman(iia) Bix banky B maneposiii ¢popmi mijx miAnuc, a Takox

s oTpumaB(J1a) Bij banky opurinan 3asBu Ha 0()OPMIICHHS MOCTYTH J0 JOTOBOPY KOMIUIEKCHOTO OAHKIBCHKOTO

oOciyroByBaHHs (i3u4yHUX 0ci0. 3000B'sI3yt0Ch, HE pijlle HDXK OIWH pa3 Ha pik 3BepraTHcs N0 banky s

oJiepaHHs Ta o3HaomieHHs mija mianuc 3 Josigkoro ®I'BOO (momatox Ne 11 go [oroBopy) y crmoci6, 1o

BuszHaueHuit y JIKbO @O. [/lata o3HalloMIIeHHS /OTpUMaHHS/ TAMKMCAHHS:

Ilixnucu cropin:

Bin imeni banky Binx imeni Kiicura

I'onoa I1paBninas AT «Ab «PAJJABAHK» I'pirens A. B. | I1Ib ocobu, mo nonae 3asBy
ITignuc ocobu

YnoBHoBaxkeHu# npaniBHuk banky Ilocana i mianuc, [1Ib

1 - Peectpauiiinuii Homep 0OJIKOBOI KapTKH IUIATHMKA MOAATKIB. 3allOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, y SKOMY IPOCTaBIEHO BIAMITKY OpraHiB (¢ickaabHOi CiIy:)kOM Ipo BIAMOBY B Oj€pKaHl
PHOKIIII, y rpaci pobutbes Hanuc "BiacyTHii'".

[IpumiTka: okpeMi CKIIa70B1 3asBH, 30KpeMa, BapiaHTH JIJIs 3aITIOBHEHHS BIJIOMOCTEMH, 10 HE CTOCYIOTHCS KITIEHTA
Ta JIOTOBOPY IEBHOTO TUITY, MiCIs pO3APYKYBaHHS 1ii€i 3asBU Ha MAaNepoBOMY HOCIi MOXYTh OyTH BiJCYTHI.
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JlonaTox Nel.2.
3ASABA na opopmiennst nocayru 3 BIJKPUTTA TA OBCJIYI'OBYBAHHSA IOTOYHUX
PAXYHKIB, 110 BiakpuBaThcs 0AHi€0 PiznuHO0I0 000010 HA iM's iHIIOT (Pi3MuHOI 0c00M /Ha iM's
MAaJIOJIITHIX 0ci0/ Ha iM'st iZu4HOI 0cO0H, BU3HAHOI CY/IOM Heli€31aTHOIO/ HA iM's (izuuHOoI 0codH,
HHMBiJIbHA Ji€31aTHICTH AKOI 00MeKeHa)
Ne Bix .20 p.(mara ykmagaHHs)

sI, PHOKIIIT Jlata nHapomkeHHs, DakTHyHE MICLIe MPOXHUBaHHSA a0o
nepeOyBaHHs: __ BiJ iMEHI Ta B iHTEpecax SKOTO i€

(npi3BHILE, 1M ', MO 0ATHKOBI BJIaCHUKA PaXyHKY)  MpPI3BHUIIE, M s, IO 0aTHKOBI I0BIpEHOT 0COOM/3aKOHHOTO
npenctaBHUKa (0aTbku (YCHHOBIIIOBAaY) a00 OMIKYH/TIKIYBAILHUK) HAa M1/ICTaBi:
Joxyment | JloBipeHicTh/Ha3Ba 1HIIOrO JTOKYMEHTY, L0 MiATBEP/UKYE CTAaTyC 3aKOHHOTO IpPECTaBHUKA
Ha miacTaBi | MAJTOMITHROT 0cOOW/(i3n4yHOT 0co0M, BH3HAHOI CyAOM HeIi€3AaTHO0/(i3udHOI  0coowH,
AKOI'0 LUMBUIbHA JII€3[IATHICTh sKOI oOOMekeHa (HeoOXigHe MmigKpecauTd abo BKazaTh Ha3BY
ocoda i€ | JOKyMEHTY):
Bijg imeni | Jlata Bumaui: L. p. TepMmin nii:
KJIi€EHTA: JloBipenicTs nocBigueHa/OpraH KUl BUIaB TOKYMEHT:
(HeobOxinne minkpecnutd. Y pa3l HagaHHS JaHUX JOBIPEHOCTI MOCBITYEHOT HOTapiycoM
BKa3aTH OKpYT, TMpi3BHINE, 1M s, IO OarbKOBI HOTapiyca, Ta HOMEp y E€aHMHOMY
peecTpi)
IIpoury BiAKpUTH NOTOYHHUIT PaXyHOK [1Jis1 BjJacHUX noTped Ha moe€ im 1y AT «Ab «PAJIABAHK»:
B BastoTi 3a rapudpHuM nJIaHOM

ITepenik cynpoBinnux nocayr banky

IIpoiy HaAaTH HACTYIHI MOCJIYIH Ta CePBiCH 32 PAXYHKOM:

TAK | HI Bynb-nacka 3po0iTh BiI[M'iTKy «+»/«V»/iHy y nopoxkHboMy kBajpati croBriust «TAK» uu «HI»
HAaBMPOTH TOCITYTH/CEPBICY

SMS - indopmyBaHHsI MmO paxyHKy 3a HomepoM | +380

Tenedony
InenTudikauniiini nani goBipeHoOi 0co0H/3aKOHHOTO mNpeAcTaABHUKA (0aTbku (YCHMHOBJIIOBaY) a0o
ONiKYH/NIKJIYBaJIbHUK

[IpizBume Im's [1o-0aThKOBI (32 HAsIBHOCTI)
Jlata Hapo/pkeHHst Miclie HapoDKEHHS KonraktHuii Tenedon

HanexHicte ocobu 10 1is4iB, 1110 BUKOHYIOTh MOJITHYHI (PYHKIIT B MIXKHApOJHUX OpraHi3alliix, IHO3eMHUX
MyOTIYHUX JISYiB , HAIIIOHATBHHUX IMyONIYHUX Aig4iB abo MOB’s3aHUX 3 HUMU ocid  [] - Hamexy ; [] - He
HAJICKY

Binomocri npo | (Ha3Ba nokymeHTy) Cepig Ne [lata Bumaui: Kum Bumanumit:

AOKYMEHT, mo | ID-kapTok: HOMep 3anucy
NOCBigYY€ 0c00y
PHOKIIIT! nosipenoi oco6u/3akonnoro | Micue nposxusanns a6o nepedyBanus
npencraBHuka (6ateku (ycuHoBmioBau) | Kpaina O6macts, paiton Micro/cenmiie

a00 OMIKYH/MIKJIYBaJIbHHUK Bymuusg ~ byn. KB.
Jl1s1 Hepe3Hu/1eHTIiB
Jlis1 Bi3u Ha nepeOyBaHHA B YKpaiHi: 3 Micue THMuacoBoro rmnepeOyBaHHS Ha TepuUTOpii
p. o p Ykpainu:
3aKOopJOHHUHN AcCHOPT JIACHUM 10 P. Kpaina Obnacts, paiion MicTo/cenuiie
Bymuus byn. Ks.
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s, (ITIb BmacHWKa paxyHKY) BiJ iIMEHI Ta B IHTepecax SKOro Ji€e (TTIb moBipeHOi 0COOH/3aKOHHOTO
npezcTaBHuKa (0aTbku (YCHHOBIIIOBaY) a00 OMIKYH/MIKITyBaJIbHUKA), MIANUCAHHAM Li€l 3asgBH MiITBEPKYIO
1o:

b

) Jlo MoMeHTy mignucaHHs 1i€i 3asBH, O3HaOMJICHHH 3 ymoBamu, BukiIaneHumu y JIKBO @O, 3
nonatkaMu 10 Heoro Ta Tapudamu banky, mo € HeBin’ emuor yactuaoo JIKBO @O.
. HonatkoBa iHdopmaiisi mpo peectpanio ¢izuyHoi ocodu fAK manNpueMus ado sik ocodu, siKa

3aiiiCHIOE He3as1e:kHy npodeciiiHy AisJIbHICTD:

Sk ¢dismuna ocoba - HiAMPHEMEIh 3apeecTpOBaHMil / He3apeecTpoBaHuil (HeoOXimHe migkpecnuTH). Bun

1 IPUEMHUIBKOT TisITEHOCTI (OCHOBHUH):

Hezanexny npodeciiiHy IissIbHICTh aaBOKaTa/HOTapiyca/ iHIIE 3iHCHIOI/HE 3I1HCHIO0 (HeoOximHe

HiAKPECIUTH a00 HAIMCATH 1HIIE).

3 MeTor IoTpuMaHHs baHKOM, SK MiI3BITHOI ()iHAHCOBOI yCTaHOBH, 3arajabHOro craHaapty 3BiTHOCTI CRS

(Common Reporting Standard) ta mHaganus iHGOpMaIii MO0 MiA3BITHUX (PIHAHCOBHX PaXyHKIB MOJATKOBUM

OpraHaM IOPUCAUKIIIHN, 10 TPUEIHATUCH 10 0araTOCTOPOHHBOI YTOAM Ta IMILIEMEHTYBAIN 3arajibHUN CTaHAAPT

3BiTHOCTI CRS, moBimomIIsito HacTyIHE:

- Maro CTaTyCc IOJATKOBOTO PE3WJCHTA IHINOI FOPHCAUKIIT KpiM Ykpainu abo Cnonyudenux IllTaTis
Awmepuku, a came: KpaiHa , IITH ;
- HE Malo CTaTyCy MOJATKOBOI'O PE3UEHTA OJHOI 1HIIOI FopUcHuKLIi KpiM YkpaiHu abo CromyuyeHux

[lITaTtiB AMepuKH.

MeHi BiZJOMO TIpoO T€, 110 LIl paxyHOK 3a00pOHSAETHCS BHKOPHCTOBYBATH JJIsl IPOBEACHHS OTepalliif, OB’ I3aHUX

31 3AIHCHEHHSM MiANPUEMHUIIBKOT Ta He3alexkHOoi mpodeciiHoi isiabHOCTI. [IMCBhMOBI PO3MOPSKEHHS

HiANMACYBaTUMYTHCSI MHOIO a00 YIOBHOBa)KEHOIO MHOIO OCOOOIO 32 JOBIPEHICTIO. Y pa3i 3MiHH IMOBHOBAXXECHb

0CcO0M Ha MPABO POMOPSIKATUCS PaXyHKOM 3000B’3yI0CSl HETallHO MOBIIOMHUTH IPO 1€ B MUCbMOBI (hopMi.

3a3HadeHa MHOIO B 3as1Bi-3T0/Ii aapeca € aKTyalbHOIO.

51 o3HalioMJIeHUH 3 THUM, II0:

1. TlonsATTS AJIs BU3HAYEHHS CYTHOCTI MpEIMETIB Ta MOAIM y MeXaX LbOro JOroBopy (Hajl - MOHATTA) y
TepMiHaX, K1 MICTATbCSA B 3aKOHOIaBYii TEPMiHOJIOT1] BiAMOBIAHOTO MPpeIMETa IPABOBOTO PETYIOBAHHS Ta
BH3HAUEH1 3aKOHOJABCTBOM YKpaiHM, IO PETYNIIO€ BIANOBIAHUNA PUHOK (DIHAHCOBUX 1 IUIATIKHHUX MOCIYT
(SIKIIO Taki MOHSATTA Mepe0adyeHo sl BIAMOBITHOTO BUAY IOTOBOPY):

IToTouHuii paxyHOK - paxyHOK (YKJIIOYalOUM paxyHOK 13 CIELIaJbHUM pPEXKUMOM BHUKOPHUCTAHHS), IO

BIJIKPUBA€ETHCSI OAHKOM KJIIEHTY Ui 30epiraHHs KOILUTIB 1 BAKOHAHHS IJIATKHUX ONepawiil BIAMOBIIHO 10 YMOB

JIOTOBOPY Ta BUMOT 3aKOHOJIAaBCTBa Y KpaiHH.

2. Binnmosigno no 4.1 ¢1.509 IIK ['pomose 30008B'13anHs - 3000B's13a0Hs Kimienta cimatuti banky neBHy

IPOIIOBY CYMY BIANOBIZHO 10 LMBUIBHO-NIPABOBOrO IpaBOYMHYy (Aorosopy). Jlo ckiagy rpomioBoro

3000B's3aHHs KiieHTa Moxke BKitoyaTucs HeycToWka (mrpad, meHs) Ta iHm MaiHOBI 4K (DIHAHCOBI CaHKIIII.

Buan, ckman, po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pPO3paxyHKYy Ta TMOPSAOK OOYHMCIEHHS TPOIIOBOTO

3000B's13aHHs Bu3HauaoThes JJKBO @O ta Tapudamu, 1o € HeBix eMHOI0 yacTUHOO [loroBopy.

3. Onuc (iHaHCOBOI MOCTYTH, 10 HAJA€THCSA CIIOXKKMBAyy: 3a3HAYEHO B HallMEHYBaHHI/Ha3Bl 3asiBU Ha
o(opMIICHHS MTOCTYTH.
4. 3a3zHavaemo, 0 CTOPOHA JIOTOBOPY, SIKa MOpyIInia 30008’ 13aHHS, 3BUTBHAETHCS BiJ BIAMOBIAAIBHOCTI

3a MOpYIIEHHs 3000B’A3aHHS, SIKIIO BOHA JIOBEJIE, L0 1€ MOPYLIEHHS CTaJoCcs BHACTIIOK BUIAAKy abo ¢opc-
Ma)XOpHUX 00CTaBMH (0OCTaBHHHU HENepeOOpHOI CHIIM), 110 3aCB1NUYIOThCS TOProBO-NMpoOMHCIOBOIO MaJIaTOO
VYkpaiHu Ta yIoBHOBaKEHHUMHU HEIO PEriOHAIbHUMH TOPTOBO-IIPOMHCIOBUMHU IajlaTaMHu.

5. 3a nmpoayKTamu, Io opopMITIOIOTHCS Ha Mi/ICTaBl 1i€l 3asBU 3acTaBa HE OPOPMITIOETHCS.

6. 3a3HayaeMo, 110 MPOTATOM CTPOKY Jii JOroBOpy Tapu(H, KOMICiiiHI BHHaropoau Tta iHmi 300pH 3a
(b1HAHCOBOIO MOCIYTOl0, 32 MOCIYyTraMu, 0 € TOMOMIXHUMU 110 TUIATIKHUX MOCIYT, a TAKOXK 3a CYNPOBIIHUMHU
nociayraMu OaHKy 4M TpeTixX oci0, 10 HaJaroThes MiJ Yac YKJIAJCHHS JOTOBOPY, MOXYTh OyTH 3MiHEHI B
nopsaky, o BusHaueHo JJKbO @O.

7. Bank Hece BiMOBIAATBHICTh 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS 000B’SI3KiB 32 JIOTOBOPOM PO
BIJIKDUTTS Ta BEJECHHS MOTOYHHMX PAaXyHKIB, Y TOMY YHCIT B OaHKIBCHBKHX METaJax BiJIMTOBIHO 10 YHMHHOTO
3aKOHOJIaBCTBa YKpainu, HopMatuBHO-1IpaBoBux akTiB HBY ta JIKBO @O AT «Ab «PAJIABAHK».
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8. KilieHT Mae 1paBo JOCTPOKOBO PO3ipBATH JIOTOBIp, 3a 3rOJOK0 CTODIH, SKIIO iHIIE HE BCTAHOBJICHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO II€ MepedadeH0 YMOBaMHU MPOAYKTY. Y BUMIAJAKY JOCTPOKOBOTO
posipBaHHs A0roBopy, KilieHT 3000B‘f3aHMII MMCHMOBO MOBIIOMIISATH Mpo Iie baHk, HanaBIIUM MPOTATOM
orepauiiHoro aHA baHky y mamepoBoMy BUIIISAII 10 HiApo3ainy banky, ne obciayroByerscst paxyHok Kiienrta
3as1By BCTAaHOBJICHOTO Y 0aHKYy 3pa3ka (moaatok Ne 13 mo JIKBO ®O).

9. [lepenik cynpoBigHUX TOCTYT OAHKY Ta TPETiX OCi0, a TaKoX MOCIHYyr OaHKY, IO € JTOTIOMDKHUMU 0
IJIATHKHUX TOCIYT, SIK1 CIIOKKMBa4Y NpHaA0aBae B Mekax JOTOBOPY (SKIIO BOHM IepeadadeHi A BiAMOBIIHOTO
BUJIY JIOTOBOPY): CYNPOBiIHI HOCTYTH HE HATAIOThCA.

10. [Topsimok iH(GOpPMYBaHHS CHOXXKMBada MPO 3MiHM B Tapudax 1 yMOBax HaJaHHS IMOCIYTH, IIOAO SKOI
YKJIaZICHO JIOTOBIp, Ta KaHAJI KOMYHIKaIlii 1Jisl Takoro iH(popMyBaHHS (SKIIO Taki 3MiHH repeadayeHi 3aKOHaMu
VYkpainu a5 BiANOBIAHOTO BUY IOTOBOPY) Ta BIIOMOCTI IIPO MPaBO CIIOKKBa4Ya PO3ipBaTH JOTOBIP 0 JATH, 3
SIKOi 3aCTOCOBYBAaTHMYThCS 3a3HAa4YeHi 3MiHH, 0e3 OyIb-sAKOI IJIaTh 3a HOro po3ipBaHHs, a TaKOX iH(OpMAIIio
po Te, 0 TaKi 3MiHU € TOTOXKEHUMU CIIO’KMBAaYeM Yy pa3i HEMOBIJOMIIEHHS OaHKY MPO pO3ipBaHHS JOTOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHMYThCSI TaKi 3MiHH, Y CIIOCi0, BU3HAUYEHHA JJOTOBOPOM.

Sxuro iHIME MopsiioK 3MiHM Okpemux yMoB JloroBopy He nepenbauenuii [IKBO ®O, Ctoponu moroauiu
3aCTOCYBaHHS HACTYIIHOTO TOPAAKY 3MiHM yMoOB JloroBopy Ta #Oro HEBiJ €MHHX YacTHH, Ha3BU
porpaMu/makery, yMoB OOCIyrOBYBaHHS MPOIAYKTY, 3MIHH MOl Tapu(HOro IIaHy 3 MPOrpamMH Ha MakeT
MOCITYT Ta MaKeT MOCIYT Ha porpamy:

bank nosigomisie Kiienra npo 3Minu 3a [lorounumu paxynkamu, Bkinagamu, Tapudamu RB24 oo, He mi3Hiie,
HiXK 32 30 (TpUAUATH) KaJCHIAPHUX JTHS 1O 3aIpOIIOHOBAHOI JaTH BHECEHHS Takux 3MiH bBaHK mumsxom
PO3MIIIEHHAM BIAMOBIIHOTO TMOBiAOMJICHHS Ha odimiiiHoMy BeO-caiiTi baHky 3a eneKTpOHHOI aapecoro:
www.radabank.com.ua.

KuienT npuiimae Ha cebe pU3UKU Ta 00OB'A30K CAaMOCTIHHO BiJICTEKYBaTH HAsBHICTH/BIICYTHICTh MOB1IOMJICHB
banky mpo 3MiHy Ta/abo nomoBHeHHs yMOB [loroBopy Ha odimiiiHOMYy BeO-caiiTi baHKy 3a eJIeKTPOHHOIO
anmpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti baHky € Hane:xHUM BUKOHaHHSIM baHKOM 00OB’S3Ky 110710 JoJep>KaHHS (opMu
Ta MopsAAKy nosiomiieHHss Kiienrta npo 3minu a0 JJoroopy (Bkitoyarouu Bei JJonaTkm).

BigmosigHo 10 wactuau 3 crarti 205 [{uBinsHOrO KOJeKcy YKpaiHu, IPOMO3UIIis M010 3MiH yMOB JloroBopy
(3okpema Bcix JJonatkiB go JloroBopy Ta Tapudis) BBaxkaeThCs MOro keHO/npuitHATOI0 KitieHTOM, SKIIO 710
JIaTH, 3 IKOT BOHHU 3aCTOCOBYBATUMYThCSI, KITIEHT HEe MOBINOMUTH baHK PO 3aKpUTTS paxyHKY/pO3ipBaHHS LIbOTO
JoroBopy, y crioci6, Bu3Hayenui 1. 20.2. JloroBopy. Y pasi3MiHU MOJeii 00CIyroByBaHHs Tapu(pHOTO MIaHy
3 nNpuiHATTSIM 1ux 3MiH KiieHT npuiiMae HaOip MOXJIMBHX mociyr/cepBiciB banky, mo nepen0aueHi
HaKeTOM IOCIYT/IPOTPaMoIo.

KiienT mae mpaBo po3ipBaTé JOTOBIp 0 JaTH, 3 SKOi 3aCTOCOBYBATUMYThCS 3a3HAu€HI 3MiHH, 0€3 Oyab-sKoi
IUIaTH 32 HOTO PO3ipBaHHS.

11. HailiMmenyBaHHs yIIOBHOBaXEHHX JI€P>)KaBHUX OPraHiB, /10 SKUX BIAMOBIIHO J0 3aKOHOJIABCTBA YKpaiHU
Mae MPaBo 3BEPHYTHUCS CIIOKHUBAY 3 MUTaHb 3aXUCTY MPaB CIIOKMBAYiB (DIHAHCOBHUX 1 IUIATIHUX MOCIYT:

e HamionaneHuil 6aHk YKpaiHM Mae MOBHOB@)KEHHS Ha 3aXHCT MpaB CHOXKUBauiB (PiHAHCOBHUX MOCIYT 1
PETYIIOE TisTBHICTh 0aHKIB Ta HEOAHKIBCHKUX (DIHAHCOBHX YCTAHOB MO0 TXHIX KJI1€HTIB. CrieriaapHui
P03/, SKHIA UM OIIKY€ThCS,

e VmpaBiiHHA 3aXMCTy IIPaB CHOXHUBaUiB ()iHAHCOBUX MOCIYT.

e [locunanns Ha po3nin "3BepHeHHs rpoMajsH" odiniliHoro IHTepHeT-mpencraBHuITBa HarioHamsHOTO
banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KitieHT Mae mpaBo 3BepHYTHCS 10 IHIIUX YIIOBHOBAXEHUX JIEPKABHUX OPraHiB, K1 3/11HCHIOIOTh
KOHTPOJIh 32 BUKOHAHHSM 3aKOHOJIABCTB 3a HAIPSMKOM 3aXHUCTY MPaB CIIOKWBaviB (PiHAHCOBHX ITOCITYT.

12.  Iudopmauis npo nopsaok 3BepHeHHs KiieHTa 3 MUTaHb BUKOHAHHSA CTOPOHAMH YMOB JIOTOBOPY JI0
banky:

Bank posrisgae 3BepHeHHs, 1110 Oy/IM OTPUMaHi HACTYITHUMU KaHallaMH 3B’ SI3KY:

Kanan orpumanns 3sepHeHHs; Tenedonnnii 13BiHOK Ha HOMepH raps4doi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onnaiin uar, Viber, Telegram, Facebook Messenger (iHII cucTeMu MUTTEBOTO OOMiHY
MIOB1TOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
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bank@radabank.com.ua ; JIuct; Kuura ckapr ta npono3uitiii kiieHtiB AT «Ab «PAJIABAHK»; 3asiBa kiienTa;

Caiit banky, po3ain «Komruiaenc-koHTpouby https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

[Tix yac ocodbucToro MpuioMy rpomasH.

3BEpHEHHSI PO3IIIAAIOTECSA Yy CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISHY).

BinbIm moxiaaHime npo nopsiaok 3BepHeHHs KiTieHTy 3 MUTaHb BAKOHAHHS CTOPOHAMH YMOB JIOTOBOPY 110 baHky

po3mimieHo Ha caiti banky > po3nin «butbmie > po3ain «3BOpPOTHIH 3B A30K» > «3alUIIATH MPOMO3HIII0 a00

CKapry».

13. [epenik miaTi>KHUX OmNeparii, JOCTYMHUX CIIOXHMBAa4dy B MeXaX IOCIYTH, Ta BCi Tapudu, KOMIiCiiHi

BUHArOpOJW Ta iHIII 300pH, 10 MiAIATal0Th CIUIATi 3a Taki omeparii: Po3mimeni Ha caiiti banky B po3miii

[MpuBaTHUM ocobam - Tapudu bauky https://www.radabank.com.ua/ua/tarify-chastnym-licam/

14. BapTicTh BUNIyCKY (HaJaHHS) CIIOKHBAYY IUIATKHOTO 1HCTPYMEHTY (SKIIO repeadadeHo s BiAMOBIIHOTO
BUJTy JIOTOBOPY): HE mepeadaueHo

15. 3a3HayeHHs CyMM TapaHTiIHHOro 3a0e3nedyeHHs Ta/ab0 HEe3H)KYBAJIbHOTO 3aJIMIIKY KOLITIB Ha PaXyHKY

(ko mepeadadeHo IS BiAMOBITHOTO BUAY JIOTOBOPY): TapaHTiiiHe 3a0e3redeHHs Ta/ab0 HEe3HMKYBATbHHMA

3aJIMIIOK KOIITIB Ha paXyHKY HE Meper0ayeHi.

16. [adopmaris mpo mimiTH Ta/ab0 0OMEXKECHHSI 3a TUTATDKHUMU OIepallisiMu (MakCUMallbHa CymMa pa3oBOi

IUIATIKHOI omepallii, 3arajibHa cCyMa IUTaTKHUX ONepalliid 3a IeHb, KaJIeHJapHUN MICSIb Y TPUBHI/IHIIIN BaTIOT1

abo mopsAIOK ii po3paxyHKy), BKIIOYHO 3 BHKOPHUCTAHHSIM IUIATDKHUX 1HCTPYMEHTIB, Ta MOPSJIOK iX 3MIHH

CIOKMBaYyeM (SIKILO Mepea0adyeHo [l BiAMOBITHOTO BUY JOTOBOPY): HE epeadaueHo BUOM J0ToBOpYy. Jit0Th

JiMiTH (32 HasBHOCTI), 110 BCTAHOBJICHHI 3aKOHOJABCTBOM Y BinnoBinHux HopmaTuBHO-TipaBoBHX akTtax HBY,

TOIIO.

17. [adopmariis mpo HasBHICTH Yy CIIOKHMBaya MpaBa 3MIHIOBAaTH MEPCOHANBHUHN 1MeHTH(IKAIIHHUNE HOMED
(mami - I1IH) mo HagaHoro MaTi>XHOTO THCTPYMEHTY OApa3y Micis HOro HaJaHHS Ta BIPOJOBXK il CTPOKY
JOTOBOPY (SIKIIO TepedaueHo BiAMOBIAHUM BUIOM JOTOBOPY): HE Tiepei0aueHo BiMOBIAHUM BUIOM JIOTOBODY.
18. [Topsimok criaTu criokuBaueM OaHKY BapTOCTI IUIATIXHUX ONepalii, TOCTYIHUX CIIOKHBAady B Mexax
HOCIYTH, a TAKOK BapTOCTI MOCIYT, 110 € JOMOMIKHUMU /10 MJIATIKHUX MOCIHYT:
Omutara komiciit (BuHaropoan) banky moxe OyTH 371iiCHEHa HACTYITHUMU CIIOCOOaMu:

® IIISXOM JIOTOBIPHOTO CIMCAHHS 3 PaXyHKY y BUIQJIKY HassBHOCTI KOIITIB HA PaXyHKY;

e uepe3 Kacy baHKy NIIIXOM BHECEHHSI TOTIBKH HA PaXyHOK;

e uepe3 Kacy baHKy NUIsTXOM BHECEHHS TOTIBKH Ha paXyHOK HapaxoBaHUX a0xoiB 3a [Tociayru banky;

e 3 0yap-skoro paxyHky KiieHrta nuisixom opOpMIICHOTO HaJIeKHUM YMHOM IUIATIKHOT IHCTPYKIIIi.
CnucanHs KoMiciii (BUHaropoan) banky 311CHIOETHCS B HACTYITHOMY MOPSIIKY:
y pasi, SKIOo BAIIOTOK paXyHKY € HallloHaJIbHa BAJIIOTA - Y po3Mipi KoMicili (BuHaropoan) banky Ta iHIIuX cym,
nependaueHux Jorosopom.
y pasi, SKIIO BAIOTOI paXxyHKY € 1HO3eMHA BalIOTa - Y po3Mipi eKBiBaIEHTY KoMiciii (BuHaroponau) banky Ta
IHIINX CyM, fIKi nependadeni Tapudamu banky 1 miansaraioTs cruiati banky, 3a kypcom baHky, BCTaHOBIEHOTO
Ha JIaTy CIIUCAHHS CyMH 3 paXyHKy. baHK nmepepaxoBye rpUBHEBUI €KBIBAJICHT MPOJAHOT 1HO3EMHOI BaJIIOTH Ha
CIUIaTy BUHAropoAu banky Ta iHIMX cym, nepeadadeHnx Taprudamu 6e3 onepeIHbOro 3apaxyBaHHs Ha paXyHOK
Kitienra B HamioHaILHIN BATIOTI.
19. KnienT 6e3Binkanuno qopyyae banky, a bank mae mpaBo B HOpSAAKY AOTOBIPHOTO CIIMCAHHS 3/11IHCHIOBATH
CIMCaHHS KOIITIB 3 paxyHKy KilieHTa Ha cymy omepariiii Ta Ha CyMy KOMICiif, Yy TOMY YHCIIi 1HO3EMHY BaJIIOTy
JUTSL IPOTaKy O€3 TOJaHHs 3asiBU BiJ KJIIEHTA Ha MPOJaXX 1HO3EMHOI BAIOTH Ta/a00 OYyIb-IKUX JOJIaTKOBUX
JIOKYMEHTIB Ta YToJ, A koMieHcanii banky.
20. [adopmarnis mpo mijncTaBu crucaHHS OaHKOM KOIITIB 3 PaxyHKY CIOXKHBada (SKIIO Take CIHUCAHHS
nepeadaveHe 3aKOHaMHU Y KpaiHu JUIs BiIOBITHOTO BUY JIOTOBOPY Ta YMOBaMH JJOTOBOPY):
[Ipu HacTaHHI TepMiHIB BUKOHaHHSI Tpo1oBUX 3000B's13aHb KitienTa 3a JloroBopom, 30Kkpema 31 crjiatu Komicii
3a HaJlaHl MOCIYTH, HapaxOBaHUX MPOIICHTIB, MEHI Ta IHIIMX IUIaTeXiB, nepeadauenux Jlorosopom, KiieHt
0e3BIAKINYHO Jopydae baHky caMOCTIHO CIMCYBAaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXITHOMY Il BUKOHAHHS
IpOIIOBHX 3000B's13aHb 3 OyIb-IKHX paxyHKiB KiieHra, Binkputux B banky.
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21. BaHk BBa)kae HACTYIIHI (aJIe He BUKITIOYHO) MOCIYI U JOIATKOBHMH [0 MiHIMAIbHO BU3HAYCHHX 3aKOHAMHI

VYkpaiHu Ta HOpMaTHBHO-TIPAaBOBUM akToM HarioHanbHOro OaHKY 3 MHUTaHb €MicCli Ta eKBaWPHHTY IUIATIHHUX

IHCTPYMEHTIB Tiepestiky iHpopMalii 3a HOro paxyHKOM Ta 31HCHEHUMH TUTATDKHUMU Ta IHIIAMHU OTEPaIlisiMHU,

BKITIOYHO 13 3aCTOCYBaHHSIM HAJIaHOTO IUIATIXXHOTO IHCTPYMEHTY CIIOKMBava, Y MarnepoBiil/eneKTpoHHii Gopmi:

o HajnanHs 10BiIKK PO 3aKPUTTSH PAXyHKY:

[Tepmra moBigka Mpo 3aKpUTTS paxyHKy - He TapudikyeTbes

Hactynsi n1oBinku npo 3akputTs paxyHky - 300 rpa

o Bugaya BUNMCOK MO PaAXyHKY:

[lomicsyna BUMIKCKA (32 OCTaHHIH 3BiTHUH nepion) - He Tapudikyerbes

HyOnikar punuckw - 150 rpH

Bapricte HaganHs Ta cnoci®é oTpuMaHHs Oyab-sSKOI 1HIIOI J0JaTKOBOI 10 MiHIMAJIbHO BU3HAYEHOI 3aKOHAMHU

VYkpaiHu Ta HOpMaTUBHO-NIPaBOBUM akToM HaiioHanpHOro GaHKy 3 MUTaHb €MiCli Ta €eKBaWPHUHTY IMJIATIKHUX

IHCTpyMeHTIB iH(oOpmamii 3a HOro paxyHKOM Ta 3IIHCHEHHMH IUIATDKHUMH Ta I1HIIAMH ONEpalisimMH,

BU3HavaeThes Tapudamu banky, gKi € HEB1I €MHOIO YacTHHOIO J[oroBopy

22. 3a3HayeHHa 000B’3Ky OaHKY HMIOHAMMEHIIEe OJWH pa3 Ha KaJCHAAPHHUHA MICSAIb 0€30IUIaTHO Ha/laBaTH

CIOKMBavyy BHUIHCKY 32 PaXyHKOM 3a TaKHi MICSIb y ManepoBiil/enekTpoHHii ¢opMi y crocid, BU3HAYCHUN

noroBopoMm: baHk 3000B’s13aHuit HagaBatu KimieHTy 0€3KOIMTOBHO mOMicsiuHy Bunicky y namneposiii ¢popmi, He

nizuime 10 (mecsToro) ymcia HACTYIHOTO 3a 3BITHUM MICSIS Ta I03a4eproBy BHUIHCKY Ha TMijcTaBi Horo

MUCHMOBOI 3asiBH, 32 YMOBH CIUIaTH BiAMoBiAHOI BUHaropoau banky 3rigno Tapudis banky Ha 006cayroByBaHHs

KITi€HTIB-pi3nuHuX 0ci0. Hanmanus miomicsynoi Bumuckm Moske 3ificHIOBaTHCS Yy BijjiiieHHI banky, 3a

nonomororo RB24. HananHs BUNUCKY B eJIeKTpOHHIHM popmi He nmo36asiisie npaB Kiienta otpumaru Bunucky y

nanepoiid ¢popmi, He mizHinIe 10 (1ecaToro) yuciia HaCTYITHOTO 3 3BITHUM MIiCSIIS.

23.ITlepenik MiaTLKHUX OMepallid, JOCTYIMHHUX CIOXKHBAdyy B MeEXax MOCITYrH, Ta Bcl Tapudu, KOMICIHHI
BUHAroOpoOJIM Ta iHII 300pH, IO MiJIATaloTh CIJIaTi 3a TaKi oneparii:

- 371fCHEeHHs IUIATDKHUX omepaniil i3 BUKopucTaHHAM CHCTEMH TUCTAHIIHOro OOCIyroBYBaHHS PaxyHKY

RB24,

- IepeKas, OTPUMAaHHS KOILITIB 13 BAKOPUCTAHHSAM 13 BUKOPUCTaHHSM IUIATHKHUX 1HCTPYKIIIH;

- IOTIOBHEHHS PaxyHKY 4yepes3 Kacy baHky;

- 3HATTSA TOTIBKOBUX KOLITIB y Kaci banky a0o foro BiJoKpeMIIEeHUX MiPO3/iiax;

- 3/1MCHEHHS 1HIIMX Olepallii, nependadyeHux Ta JOMYCTUMUX BIANOBIIHO 10 JloroBopy, Moji0kKeHb YMHHOTO

3aKOHOJABCTBA Y KpaiHHU.

[lepenik TapudiB, KOMICIHHUX BHMHAropoJ Ta IHIIMX 300piB 3a 3JIHCHEHHS TAaKUX ONepaliil HaBeJEeHO 3a

HOCUJIAHHSM:

Po3wmimteni Ha caiiti banky B posmim «bimbiie» - Tapudu banky https://www.radabank.com.ua/bilse/taryfy-

banku

24. 3a3HaueHHs 000B’sI3Ky OaHKY MOBIIOMUTH CIIOKMBaya MpO 3aKiHUYEHHs TepMiHY A1l (y pa3i HasBHOCTI)

HOro MmaTi>KHOTO IHCTPYMEHTY IoHaliMeHIe 3a 10 kajJeHJapHuX JHIB J10 3aKiHYeHHs TepMiHy Horo Jii uepes

MOTO/KEHUI OaHKOM 1 CITOKMBaYeM KaHal KOMYHIKaIlii (K10 HaJaHHS TUIATIKHOTO IHCTPYMEHTY TiepeadaueHe

BIJITIOBITHUM BUJIOM JI0TOBOpPY): HagaHHs 1u1aTiXKHOTO IHCTPYMEHTY He nependaueHe UM BHIOM JIOTOBOPY

25. 3a3HaueHHs 000B 3Ky O0aHKY MOBIIOMUTH CIOKMBaya Mpo 3MiHY B TapuQax, KOMICIHHUX BUHAropoaax

Ta 1HUX 300pax, M0 MiUIATaloTh CIUIATI CIOXXHMBAa4deM 3a OOCIYroBYBaHHsS paxyHKY Ta/a0o0 IJIaTiXHOTO

IHCTPYMEHTY, a TaK0X PO 3MiHY pO3Mipy BUHAropoJu CIOXHBauy OaHKOM 3a KOPHUCTYBaHHS CIIOKHBaueM

paxyHKOM Ta/abo0 MIATKHUM IHCTPYMEHTOM: BUKJIaAeHO 1. 10.

Horoip ykiamaerscs cTpokoMm Ha 30 pOKiB, SKIO TUTBKH BIH HE Oy/e MpoI0BKEeHUN. J[OTOBIp MPUITUHSAETHCS

iCJIs 3aKPUTTS PaXyHKY Ta BUKOHaHHS CTOpOHaMHM CBOiX 3000B’s13aHb 3a IIUM J[oroBOpoM.

S, (I1Ib BnacHMKa paxyHKy) BiJ iMeHI Ta B iHTepecax akoro gie  (IIIb noBipeHoi ocoOn/3akOHHOTO
npenctaBHuka (0aTbku (yCHHOBIIOBad) a0 OMNIKYH/HMIKIyBaJlbHUKA), LUISIXOM MiJNUCaHHS L€l 3asBU
HiATBEPKYIO OTpUMaHHs iHpopMarii, 3a3HaueHoi B 4. 2 cT. 12 3akony Ykpainu «IIpo dinaHcoBi mocioyru Ta
Jep’)KaBHE PETYNIOBaHHS pUHKIB (piHaHcoBuX mociayr», c¢T.30 3akony Ykpainu “IIpo mmati>kHi mociayru” Ta
O3HAaWOMJICHHS 3 HEIO 10 MOMEHTY YKJIa[EHHS 11boro /lorosopy.


https://www.radabank.com.ua/bilse/taryfy-banku
https://www.radabank.com.ua/bilse/taryfy-banku
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. Jo momeHTy mignucanHs miei 3asBu, o3HailomieHui(a) mo: bank € ygacHukom @OHAY rapaHTyBaHHS
BxnaniB ¢iznunux oci6 (Cimontso yuacauka @I'BDO Nel19 Big 02.09.1999p.) Ta kepyeTbest 3akoHOM Y KpaiHu
«[Ipo cucremy rapantyBaHHs BKJIaAiB (Pi3HuHUX 0Ci0O» (aii - 3aK0H).

BinmosigHo 110 ¢T.26 3akoHy Ha AaTy MiAnmucaHHs i€l 3asiBU Ha 1el BKIIag rapanTii @oHIY MOMIMPIOIOTHCS/HE
MOIIUPIOIOTHCA.

A, (I1Ib BnacHuKa paxyHKY) BiJ IMeHI Ta B iHTepecax sikoro nie  (I1Ib noBipeHoi ocoOu/3aKOHHOTO
npenctaBHUKa (0aThku (yCHHOBIIOBaY) ab0 OMIKYH/MIKIyBaJbHUKA) O MOMEHTY WiAMHCAHHA Ii€i 3asBu
o3HaloMJIeHUH (Ha) 3 JOBIIKOIO PO CUCTEMY T'apaHTyBaHHS BKJIaAiB (iznuHux ocid (maii - JloBigka ®I'BDO),
Ky oTpuMaB(i1a) BiJ banky B maneposiil ¢popmi mij mianuc, a Takox s orpuMaB(i1a) Big banky opurinan 3asBu
Ha O(OpPMIJICHHS IOCIYTH JI0 JOTOBOPY KOMILJIEKCHOIO OaHKIBCHKOTO OOCIyroByBaHHS (i3UYHHX OCIO.
3000B's13yr0Ch, HE PiJIIIIe HIXK OJJMH pa3 Ha PiK 3BepTaTHCs 10 baHKy JU1st oJiep>kaHHs Ta 03HAHOMIICHHS TT1]T T ITHC
3 JoBiakoro ®I'BDO (momarok Ne 11 go Horosopy) y cnoci0, mo BuzHayenuit y JJKbO ®O.

Jlata o3HallOMIICHHS/OTpUMaHHS/ i AIMCAHHS:

HAUMEHYBAHHSA TA  MICHE3HAXO/XXEHHS  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKI[IOHEPHHI FAHK «PAJTABAHK»

KOpuanuna aapeca: 49000, m. [Juinpo, Bya. B. Monomaxa, 5, ten.: 0800500999

Bigginenus Ne y M.

Hignucu cropin:

Bin imeni banky Bin imeni Kirienra
l'onoBa [IlpaBninas AT «Ab «PAJJABAHK)» | IIIb ocobu, mo nogae 3asBy
I'pirens A. B. [Migmc ocobu

YnoBraoBaxkeHuit npauiBuuk banky Ilocana i mianuc, 116

1 - PeectpauilinHuil Homep 0OJIKOBOI KapTKH IUIATHMKA MOAATKIB. 3alIOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, y SKOMY IPOCTaBJIEHO BIAMITKY OpraHiB (ickajabHOi CIykOM Hpo BIAMOBY B OJ€p)KaHl
PHOKIIII, y rpaci pobutbes Hanuc "BiacyTHiH'".

[IpumiTka: okpemi cki1aoBi 3asiBU, 30KpeMa, BapiaHTH JIsl 3aII0BHEHHS B1IOMOCTEH, 1110 HE CTOCYIOTHCS KIIIEHTA
Ta JIOTOBOPY MEBHOT0 TUIY, MiCIs pO3APYKYBaHHS 1i€i 3asBU Ha MAanepoBOMY HOCIi MOXKYTh OyTH BiJCYTHI.
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Jloparok Ne2.1.
3ASABA na opopmiienns mocayru 3 BIIKPUTTSA TA OBCJIYTI'OBYBAHHSA AEINO3UTHHUX
PAXYHKIB B HAIIIOHAJIBHIN , THO3EMHIM BAJIIOTI TA BAHKIBCbKUX METAJIAX
Ne Bif_ (narta ykinagaHHs)
S, (npizBumie, iM’s1, o 6aThKOBI (3a HasBHOCTI)), PHOKIIII! /laTa HapomxkeHnus
dakTH4YHe Miclle PO:KNBAHHA 200 NMepe0yBaHHA:

NPoIIy BiAKPUTH JeNO3UTHUH PaxXyHOK Ha MO€ iM sl JUIsl po3MilmieHHs1 KomTiB 3a BkjaaaoM y AT «Ab
«PAJJABAHK»:

Cyma Braany/ ara BincorkoBa
Haspa Bamarora y Y Crtpok, HMara ’H v
BKIA BKIA maca BM (yuu.)/ HiB HOYATK 3aKiHYeHHs1/ CTaBKa,
oy Y maca BM (rp.) ! y IIOBEPHEHHS %/piuHnX

3HATTS (YACTKOBE 3HATTS) MPOTATOM CTPOKY il JOTOBOPY

0aHKIBCHKOTO BKIIAY He mepebaene

[TomoBHEHHS BKJIAMy TPOTITOM CTPOKY Jii JIOTOBOPY

GAHKIBCHKOTO BKIATY nependauene / He nmependaueHe

31 CIIaTOO MPOLIEHTIB . L
IloMicsaus/IOTHKHSA/B KiHII CTPOKY

JlocTpoKOBe OBEPHEHHS BKIIAAY
nependavyene / He mepexdaveHe

BincoTkoBa cTaBka, MpH JOCTPOKOBOMY pO3ipBaHHI 3a
HII[IATUBY BKJIQJHHUKA, %o/pIaHIX

ABTOJOHTaIIsI BKJIATY(TTOAOBKEHHS TEPMIHY BKJIAJTY) Tak/Hi

Komtu Ha nemo3uTHHI paxyHOK y CyMi nopydato | Ne B AT «Ab «PAJABAHK»
nepepaxyBaTi 3 PaxyHKY
[ToBepHeHHs cymMH BKJIaAy Ta CIulaTy mpoueHTIB 3a BkIaaoM | Ne B AT «Ab «PAJABAHK»
3JIIHCHIOBATH Ha paxyHOK

Po3/1is1 11010 BiIKPUTTS MOTOYHOI0 PAXYHKY:

S, mignucaHHAM 1i€l 3asBU NPOIY BIAKPUTH NOTOYHHUM paXyHOK Ha MO€ iM sl B BaJIFOTI: 32 TapU(PHUM IUIAHOM
«BxitagHnin.

s Braany y BM: IloBepHeHHs cymMu BKJIaAy 3/IHCHUTH HA paxyHOK Ne  Ta CIulaTy NMpoOLEHTIB 3a BKJIAJOM
3/11MCHUTH Yy HalllOHAJIbHIN BamoTi 3a kKypcoM HBY Ha naty Burnatu Ha paxyHok Ne B AT «Ab «PAJIABAHK»;
S, ninnucanusaM wi€i 3asiBH MiATBEPKYIO 1I10:

° Jlo MomeHTy minnucaHHs 1i€i 3asBU, O3HailoMyIeHHN 3 ymoBamu, BukiaaeHumu y JKBO @O, 3
nomatkamMu 70 Hboro Ta Tapudamu banky, mo € HeBia’ emHoro yactuHoo JIKBO ©O.
. HonatkoBa iHdopMaliisi nmpo peecrpaniro ¢izuuHoi ocodu sik mianpuemMus ado sik ocodu, siKa

3AIHCHIOE He3aJIe:KHy NnpodeciiiHy AislIbHICTD:
Sk ¢dismuna ocoba - MiAMPHEMEIs 3apeeCTpOBaHM / He3apeecTpoBaHui (HeoOXimHe migkpecnuTH). Bun
HiANPUEMHUIIBKOT TisSUIbHOCTI (OCHOBHUIA):
Hesanexny npodeciiiny IisibHICTD anBOKaTa/HOTaplyca/ 1HIIIE 3T1MCHIOI/HE 3M1MCHIO0 (HeoOxigHe
HiAKPECIUTH a00 HANKMCATH 1HIIE).
3 MeToro NOoTpuMaHHS baHkoOM, SK MiI3BITHOI ()IHAHCOBOI yCTaHOBH, 3arajgbHOro craHaapty 3BiTHocTi CRS
(Common Reporting Standard) ta HaganHs iHpOpMAaLii 00 MiA3BITHUX (PIHAHCOBUX PaXyHKIB MOJATKOBUM
opraHam FOPUCAMKIIIN, IO MPUETHATUCH IO 0araTOCTOPOHHBOI YoM Ta IMITIEMEHTYBAJIH 3arajibHUN CTaHIapT
3BiTHOCTI CRS, moBigoMIIsito HaCTyIIHE:

- Mar CTaTyc MOJATKOBOTO pPE3MJEHTa IHIIOI IOopUCAMKINI KpiM Ykpainm abo Cnomydenux IllrariB

AMepuKH, a came: KpaiHa , IITH ;
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- He Mal0 CTaTyCy MOJATKOBOTO PE3HICHTA KOXHOI iHIIOi ropucaukuii kpiM Ykpainu a6o CHONydeHHX
[ltaTiB AMepuKH.
MeHi BiJ1oMO 1po Te, 110 el paXyHOK 3a00pOHSIETHCS BUKOPUCTOBYBATH JIJIS IPOBE/ICHHS OMNepalliif, OB’ sI3aHUX
31 3IIHCHEHHSM MiJIPUEMHULBKOT Ta He3aluexxHoi mpodeciitHoi aisuibHOCTI. [IMCBEMOBI PO3MOPSIKEHHS
MiMTACYBaTUMYTHCS MHOIO a00 YITOBHOBKEHOIO MHOKO OCOOOIO 3a JIOBIPEHICTIO. Y pa3i 3MiHM MOBHOBa)KCHB
0CcOo0M Ha MIPABO POMOPSKATUCS PaXyHKOM 3000B’S13yI0CSl HETallHO MOBIIOMHTH IIPO 1€ B MUCHMOBI (hopMi.
3a3HaueHa MHOIO B 3asBi-3T0/I1 apeca € aKTyalbHOIO.

e Jlo MoMeHTY mianucaHHs i€l 3asBU, o3HaiomieHui(a) mo: bank € ydyacHukoMm DOHIY TapaHTyBaHHS
BxnaniB ¢iznunux oci6 (CimonTso yuacanka @I'BDO Nel19 Bin 02.09.1999p.) Ta kepyeTbest 3akoHOM Y KpaiHu
«[Ipo cucremy rapantyBaHHs BKJIaAiB (Pi3HuHUX 0ci0O» (aii - 3aKoH).

BinnosigHo 110 ¢T.26 3akoHy Ha IaTy miAnucaHHs Li€i 3asBU Ha 1el Bkiaj rapanTii @OHIy MOMIUPIOIOTHCS/HE
HOLITHPIOIOTHCS.

s 3asBa Ha odopMIIEHHS MOCIYTH € IBOCTOPOHHIM npaBounHOM Kiienta i banky, HeBiJl’éMHOIO YaCTHHOIO
JloroBopy i MiCTUTG iHIMBIAyanbHY YacTuHy JloroBopy B po3yminHi 3akony Ykpainu «[Ipo ¢iHancoBi mociyru
Ta JIep>KaBHE PEryJIlOBaHHA PUHKIB (PIHAHCOBUX MOCTYr» IMIOAO MOCHyT ((hiHAHCOBHUX OIEpalliif), 3a3HAaYCHUX B
it 3asBi PO MpHUETHAHHS:

Posmip ¢inancoBoro aktuBy Bu3HadaeTbesa B moni "Cyma Bkiany/ maca BM (yHu.)/ maca BM (rp.)". Ctpoxk
BHeCceHHs1 (iHaHcoBoro aktuBy: Ilpm ykmamenni mixk bankom ta Kitientom JloroBopy 0aHKiBCBKOTO BKIIATY
(ermo3uTy) BIAMOBIIHO 10 YMOB JloroBopy. YM0BU B3a€EMOpO3paxyHKiB BU3HaueH1 JloroBopoM.

51 o3HAMOMJIEHHH 3 TUM, 10:

1. [ToHATTS 711 BU3HAYEHHS CYTHOCTI IPEIMETIB Ta MOiil y MeXax IOr0 JIOrOBOPY (Halli - MOHATTS) y
TEpMiHaX, SIKi MICTAThCS B 3aKOHOJABYild TEPMIHOJIOTII BiAMOBIAHOTO MpPEAMETa MPABOBOTO PETYJIIOBAHHS Ta
BH3HAUEH1 3aKOHOJIABCTBOM Y KpaiHH, 1110 PEryIIO€ BIAMOBITHUI PUHOK (PIHAHCOBHX 1 IIATIKHUX MOCTYT (SKILIO
TaKi TOHATTS Mepe0a4eHo sl BIMOBITHOTO BUIY TOTOBOPY):

Bru1aa (aeno3uT) - rpoIoBi KOUITH B TOTIBKOBIH a00 6e3roTiBKOBii Gpopmi y BamtoTi YKpaiHu a0o B 1HO3EMHIH
BaIIOTI 200 OaHKIBCHKI MeTalu, siIKi OaHK MPHUIHSIB BiJ BKJIAJHUKA a00 K1 HAMIMILIIM A BKJIAJHUKA Ha
JOTOBIPHUX 3acajaX Ha BU3HAYEHMU CTPOK 30epiraHHs 4M 0€3 3a3Hau€HHS TAaKOTO CTPOKY (Tia mporeHT abo
JOX1J B IHIIHN (opMi) 1 MIJUISTal0Th BUILIATI BKJIAJHUKY BIAMOBITHO /10 3aKOHOAABCTBa YKpaiHM Ta YMOB
JIOTOBODY;

BkJiaa (1emo3uT) CTPOKOBMIA - TPOIIOB] KOIITH a00 OAHKIBCHKI METaJIH, 3ayueHl O0aHKOM BiJl BKJIaJHUKA a00
AK1 HaIAIIUIK 71 BKJIAJJHUKA HA YMOBaX MOBEPHEHHS BKIIAJY 31 CIUTMBOM YCTaHOBJIEHOTO JJOTOBOPOM CTPOKY;
IToTouHuii paxyHOK - paxyHOK (YKJIIOYalOUM paxyHOK 13 CIEUiaJbHUM PEXUMOM BHUKOPUCTAHHSA), IO
BiJIKPUBAETHCS OAHKOM KITIEHTY AJIs 30epiraHHs KOIITIB 1 BAKOHAHHS MJIATIKHUX OIEpalliil BIAMOBITHO O YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIAaBCTBa Y KpaiHH.

2. Binnmosigno no 4.1 ¢1.509 LK ['pomoBe 30008B'13anHs - 3000B's13aHHs Kimienta cimatuti banky neBHy
IPOIIOBY CYMY BIANOBIZHO [0 LMBUIBHO-IPABOBOrO IMpaBOoYuMHYy (Aorosopy). Jlo ckiagy rpomoBoro
3000B's3aHHs KitieHTa Moke BKIItoyaTtucs HeycToWka (mrpad, meHs) Ta iHmI MaiHOBI 4K (DIHAHCOBI CaHKIIII.
Buam, ckmanm, po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKYy Ta TMOPSAOK OOYHCICHHS TPOIIOBOTO
3000B's13aHHs Bu3HayaoThes JJIKBO @O ta Tapudamu, 1o € HeBix eMHOIO YacTUHOO [loroBopy.

3. Onuc (iHaHCOBOI MOCTYTH, 10 HAJA€THCSA CIIOXKMBAYy: 3a3HAYEHO B HallMEHyBaHHI/Ha3Bl 3asBU Ha
o(opMIICHHS TOCTYTH.
4. 3a3zHavaemo, 0 CTOPOHA JIOTOBOPY, SKa MOPYIINJIa 3000B’sI3aHHS, 3BUIBHIETHCS BiJ BIAMOBITAIBHOCTI

3a MOpYIICHHs 3000B’A3aHHS, SIKIIO BOHA JIOBEJIE, L0 1€ MOPYLIEHHs CTajJoCcs BHACITIIOK BUIAAKy abo ¢opc-
Ma)XOpHUX 00CTaBMH (0OCTaBUHHU HeNepeOOpHOI CHIIN), 110 3aCB1NUYIOThCS TOProBO-NMpOMHCIOBOIO MaJIaTOO
VYkpaiHu Ta yIoBHOBaKEHUMHU HEIO perioHaIbHUMU TOPTOBO-IIPOMHCIOBUMHU IajlaTaMHu.

5. 3a nmpoyKTamu, Io opopMITIOIOTHCS Ha MiJICTaBl 1i€l 3asBU 3acTaBa HE OPOPMITIOETHCS.

6. 3a3HayaeMo, L0 MPOTATOM CTPOKY Jii JOroBOpy Tapu]H, KOMICiiiHI BHHaropoau Tta iHmi 300pHu 3a
MOCJIYTOI0 3aJydyeHHsS Yy BKJIAaau (JEMO3WTH) KOMITIB Ta OaHKIBCHBKMX METANliB, a TAKOX 3a CYIPOBIIHUMHU
nociayraMu 0aHKy 9M TPETiX 0ci0, 10 Haal0ThC MiJ] Yac YKIJIaJCHHS J0TOBOPY, 3aJIMIIAI0THCS HE3MIHHUMH 200
MOXXYTbh OyTH 3MIHEHI.
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7. IpaBa Ta 0060B’SI3KH CTOPiH, BiINOBIiAJBHICT CTOPiH 32 HEBHKOHAHHSI 200 HEHAJIEKHE
BHKOHAHHSI YMOB JI0roBOpy: baHk Hece BIAMOBINAIBHICTh 32 HEBUKOHAHHS a00 HEHANIC)KHE BUKOHAHHS
000B’s3KIB 3a JOTOBOPOM TIPO BIIKPUTTS Ta BEACHHS MOTOYHUX PaXyHKIB, y TOMY YUCI1 B OaHKIBCHKUX METaIax
BIJIIOBIIHO 70 YMHHOTO 3aKOHOJABCTBa YKpaiHu, HOpMaTuBHO-TIpaBoBUX akTiB HBY ta IKBO ®O AT «Ab
«PAJIABAHKY. V pa3i HeBUKOHaHHS a00 HEHaJeKHOro BUKOHAaHHS bankom 000B’s3kiB 3a [loroBopom, bank
HECe BiJIMOBIAAIBHICTh 3T1IHO YMHHOTO 3aKOHOJaBcTBa Ta JloroBopy (myOiiuHa YacTuHA), a came: y pasi
HECBOEYACHOT'O 3apaxyBaHHS HAa pPAaxXyHOK TpOLIOBUX KOIITIB, o Hafmiimuu Kiienty Ha [emosut, ix
6e3mizncraBHoro crnucanHs bankom 3 paxynka Kiienra abo mopymenss bankom posnopsipkenHs Kiienra npo
nepepaxyBaHHsl TPOIIOBHX KOINTIB 3 HOro paxyHka baHK MOBMHEH HEraiiHO MICJS BUSIBJICHHS MOPYIICHHS
3apaxyBaTd BIANOBiAHY cymy Ha Jlemo3uTHuii paxyHok KiieHTa a0o Halle)KHOTO OTPHMYBaya, CILIATHUTH
MIPOIICHTH Ta BIIMIKOIYBAaTH JOKYMEHTAJIBHO IiITBEP/KCHI 3aB/IaH1 30UTKH.

8. KrnieHT Mae mpaBo OCTPOKOBO pO3ipBaTH IOTOBIp 32 3rOJ0I0 CTOpPiH, SIKIIO iHIIE HE BCTAHOBJICHO
IOroBOpoM ab0 3aKOHOM Ta SKILO IIe IepeadauyeHo yMOBaMH BKIIay. Y BHUMAJKy JOCTPOKOBOTO pO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIAAy, BKiagHuk 3000B‘s3aHUI MHUCHMOBO TMOBILAOMIISATH MO Iie baHk, HagaBIIH
npoTsAroM ormepariiiHoro aHs banky y mamepoBoMy BHUIISIAI A0 MiApo3ainy banky, ge oOCIyroByeTbces
JETIO3UTHHI paxyHOK KitieHTa 3asBy BCTaHOBJICHOTO Yy 0aHKY 3pa3ka (mogatok Ne 13 o misoro [orosopy). Jaem
pO3ipBaHHS JIOTOBOPY BBAaXKAEThCsS JE€Hb peectpanii bankom 3asBu Ha JOCTPOKOBE PO3ipBaHHSA JIOTOBOPY
0aHKIBCHKOTO BKJIATTy.

9. [Topsimox iHGOpMYBaHHS CIIOXHBava MPO 3MIiHU B Tapudax i yMOBaX HAJaHHS IMOCIYTH, MIOAO SKOi
YKJIaZICHO JIOTOBIp, Ta KaHAJI KOMYHIKaIlii /Ui Takoro iHpopMyBaHHS (SKIIO Taki 3MiHU NepeadavyeHi 3aKOHAMH
VYkpainu [Uig BiAMOBITHOTO BUAY AOTOBOPY) Ta BIJOMOCTI MPO MPaBO CIIOKHBada po3ipBaTH JOTOBIP 10 JaTH, 3
SIKO1 3aCTOCOBYBaTHUMYTbhCS 3a3HA4Y€HI 3MiHHU, 0e3 Oyb-AKOI IJIaTu 3a HOro po3ipBaHHS, a TAKOX iH(OpMAIIiio
PO Te, 0 TaKi 3MiHU € TOTO/KEHUMH CIIOKUBAYEeM Y pa3l HEMOBIAOMJICHHsS OaHKY PO pO3ipBaHHS AOTOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS TaKi 3MiHH, Y CIIOCiO, BU3HAUYEHHI JJOTOBOPOM.

Skmo iHmME nopsAoK 3MiHM Okpemux ymoB JloroBopy He nependadenuit JJKbO ®O, CropoHu moroausiu
3aCTOCYBAaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM yMoB JloroBopy Ta #oro HeBiJ €MHHUX YaCTHH, Ha3BU
mporpaMu/makeTy, yMOB OOCIyrOBYBaHHS MPOIYKTY, 3MiHU MOJeNi Tapu(HOro IUIaHy 3 MPOrpaMH Ha MakKeT
MOCITYT Ta MaKeT MOCIYT Ha Mporpamy:

bank moBimomnse Kiienta mpo 3Minu 3a KapTkoBumu paxyHKamu (Tapudu Ta TpaBHIa KOPUCTYBAHHS
IUTATHKHAMHU KapTKaMu), OBepApapTHUMHU MPOIYKTaMU, KPEIUTHUMH MPOAYKTaMu He mi3Hime Hik 3a 30
(TpUALSTH) KalleHJapHUX AHIB JO 3alpOIOHOBAHOI JaTH BHECEHHS TaKWX 3MiH BaHK HIIAXOM HaJCUIIaHHS
Kmienty PUSH-noBinomnenus 3acobamu RB24 Ta/abo B iHmmit crnociO, aie 13 3a0€3meYeHHsIM MOKIUBOCTI
BCTAHOBHUTH JIaTy BIANPABJICHHS TAaKOTO MOBIJOMIIEHHS, 3 PO3MIIICHHSM BiJAMOBIJHOTO TMOBIJOMJICHHS Ha
odimiiinomy BeO-caliTi baHKy 3a eneKTpoHHOK ajapecoro: Www.radabank.com.ua. Ilpu 1poMy, B mHX
MOBIIOMJICHHSIX 3a3HAYA€ThCS MEPeNliK 3MiH, K BHOCATHCS Ta MOBIJOMIICHHS MOXYTh MICTHTH MOCHUJIAHHS HA
Caitt banky ays caMOCTIHHOTO OUIBIT JeTanbHOTO o3HailomyieHHst KimieHTa 3 Takumu 3minamu. Heotpumanss
Takoro nosigomieHHs KiientoM depe3 oOcTaBuHHU, BU3HaueH! B 11.19.10 He Moke CBIJUUTH MPO MOPYLICHHS
1ioro mpas, a Ik HacIliJJ0K, TAaKUi CIIOciO MOBIAOMIICHHS PO 3MIHH € HAJIEKHUM BUKOHaHHSAM baHnkoM 000B’s3Ky
10710 JojAepkaHHs GopMU Ta MOpsAKy mnoBimomieHHs Kiienta mpo 3miau a0 JloroBopy (BKIIOYArO4H BCl
HNonatkwn). Bignosigao mo wactuau 3 cratri 205 I{uBimeHOTO KOJekcy YKpaiHU Ta 3aKOHY MO IUTATIXKHI
HOCITYTH, TPOMNOo3ullis 1mojo0 3MiH ymoB JloroBopy (3okpema Bcix [lomatkiB no [oroBopy Tta  Tapudis)
BBa)KA€THCSI TTOTO/KEHOIO/TIpHIHATOI0 KITieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCS, KitieHT He
MOBIIOMUTh baHK Tpo 3aKpUTTA paxyHKy/po3ipBaHHs 1boro JloroBopy, y cmoci0, Bu3Hauenuid m. 20.2.
HoroBopy. V pasi 3MIHM MoJeii OOCAyroByBaHHS Tapu(HOTO IUIaHY 3 NPUHHATTAM nux 3MiH KiieHt
npuiimae Hab1p MOXKIMBUX Tociyr/cepBiciB banky, mo nependayeHi MakeToM MOCIyr/Iporpamoro.

bank nmosinommsie Kimienra mpo 3minu 3a [loTounnmu paxyakamu, Bkiagamu, Tapudamu RB24 tomno, He mizHiIIE,
Hixk 32 30 (TpUAIAT) KaleHAApHUX THS 0 3alpOTNOHOBAHOI JaTH BHECEHHS Takux 3MiH baHK mHuIsxom
PO3MIIIEHHSIM BIAMOBIIHOTO TOBIIOMJICHHS Ha oQimiiiHoMy BeO-caiiTi baHKy 3a €IeKTpOHHOIO aapecoro:
www.radabank.com.ua.



http://www.radabank.com.ua/
http://www.radabank.com.ua/

¢ PAOABAHK

KitieHT npuiimMae Ha ce6e pU3HKU Ta 000B'I30K CAMOCTIHHO BiICTEKYBAaTH HASBHICTH/BiCYTHICTh MOBIIOMIICHD
Banky mpo 3MmiHy Ta/abo jmomnoBHeHHs ymoB [loroBopy Ha odimiiiHomy BeO-caiiTi baHKy 3a eJIeKTpOHHOIO
azpecoro: Www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti banky € HaneXHUM BUKOHAaHHSIM baHkoM 000B’S3Ky II0J0 JoAep:KaHHS (HopMu
Ta mopsAKy nosimomiaeHHs Kitienrta mpo 3minu 10 Jorosopy (Bkirouarouu Bci JlogaTkm).

BigmosigHo 10 wactunu 3 crarti 205 L{uBinpHOTO KOJAEKCy YKpaiHu, IPOMO3UIIis 010 3MiH yMOB JloroBopy
(3okpema Bcix JlonmatkiB 1o JloroBopy Ta TapudiB) BBaKaeThCs MOTOKEHO/TIPUHHATO0 KitieHTOM, SIKIIO 10
JIaTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCSI, KITIEHT HE MOBIOMHUTH baHK IIPO 3aKPUTTS PaxXyHKY/pO3ipBaHHS [IOTO
HoroBopy, y crioci0, Bu3Hauenwuii 1. 20.2. JloroBopy. VY pa3i 3MiHU Mozei 00CIyroByBaHHs TapU(PHOTO IUIAHY
3 NpUHHATTAM nux 3MiH KiieHT npuiimae Halip MOXIMBUX mochyr/cepiciB banky, mo mepeabaueni
MaKeTOM MOCIYT/IPOrpamoro.

KiienT Mae mpaBo po3ipBaTH JOTOBIp A0 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS 3a3HAuYeHi 3MiHH, 03 Oyab-sIKO1
IUIaTH 332 HOTO pO3ipBaHHS.

10. HaiiMenyBaHHS yIIOBHOBaXCHHX JICP)KABHHUX OPraHiB, 10 SKUX BIAMOBIIHO 0 3aKOHOJABCTBA YKpaiHH
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MUTAHb 3aXHUCTY MPaB CHOKUBaUiB (PIHAHCOBUX 1 IJIATI)KHUX MOCIIYT:

e HanionanpHuii 6aHk YKpaiHW Mae MOBHOBA)KEHHS HA 3aXMCT IMpaB CIOXKKUBAa4YiB (PIHAHCOBUX MOCHYT 1
PETyIIoe NisbHICT OaHKIB Ta HeOAHKIBCHKUX (PIHAHCOBHUX YCTAHOB IIOJIO iXHIX Kii€HTiB. CriemiaabHui
P03/, SKUHM UM OIIKY€EThCS,

e VYmpaBiiHHS 3aXUCTY IIPaB CIIOXKHBaviB (PIHAHCOBUX MOCTYT.

e [locunanus Ha po3nin "3BepHeHHs rpomaasH" odimiitHoro IHTepHeT-peacTaBHUIITBa HarioHanpHOTO
banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KiieHT Ma€e mpaBo 3BepHYTHUCA JI0 IHIIUX YIOBHOBAKEHUX JEPKABHUX OPraHiB, K1 311 CHIOIOTH
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJIABCTB 32 HAIPSIMKOM 3aXHCTY MIPAB CIIOKMBaYiB (P IHAHCOBUX IOCITYT.

11. [adopmaris mpo mopsimok 3BepHeHHs KiieHTa 3 MUTaHh BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY JO
banky:

Bbank po3rnsnae 3BepHeHHs, 110 OY/IM OTpUMaHi HACTYITHUMHU KaHaJlaMH 3B’ SI3KY:

Kanan orpumanss 3BepHenHs; TeneoHHul A3B1HOK Ha HOMepHu rapsayoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onnaiin uar, Viber, Telegram, Facebook Messenger (iHII cucTeMu MUTTEBOTO OOMiHY
HIOBIZIOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuaura ckapr ta npono3wuiiii kiieHTiB AT «Ab «PAJIABAHK»; 3asBa kiienTa;
Caiit banky, po3ain «Kommmaenc-koHTposb» https://www.radabank.com.ua/pro-bank/komplajens-kontrol; ITix
4ac 0COOUCTOrO MPUIOMY TPOMAJIsH.

3BEepHEHHST PO3TJIANAIOTHCS Y CTPOKH, IO BCTaHOBJEHI 3aKOHOABCTBOM (3Y «IIpo 3BEpHEHHSI TPOMAISIHY).
binbm noxmnagHime npo nopsIok 3BepHeHHs KiTieHTy 3 MUTaHb BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY A0 baHky
po3MinieHo Ha caiiTi banky > po3nin «biiabiie» > po3ain «3BOPOTHIN 3B S30K» > «3aMUIIUTH MPOMNO3HUILIII0 a00
CKapry».

12. Indopmania npo HasiBHicTh y KiieHTa Ta B 6aHKy mpaBa HmpoaoB:KeHHSl TepMiHy JIii BKJIaay
(Zemo3uTy) 3i CIVIMBOM CTPOKY, BCTAHOBJICHOT'0 J0TOBOPOM, 200 NOBEPHEHHSI CyMH BKJIALy, BHECEHOI0 HA
iHIIMX yMOBaxX NOBEPHEHHS, MicJsl HACTAHHS BU3HAYEHHUX [0roBopoM odctaBuH: [Hpopmais momo
[Ipononramnii Bxmany 3a3Hagaetbes B 1ilt 3asiBi. ABTOMaTW4HO, BiJTik HOBoro CTpoky 3amydeHHs Bxmamy
MTOYMHAETHCS] HA HACTYITHHUH JICHB, TIC)IS 3aKIHYCHHSI MIOMIEPEIHROTO CTPOKY 3a MPOIEHTHOIO CTABKOIO, IO JIIi€ B
banky no nanomy Buay Brnaay Ha naty nodatky HoBoro CTpoky 3aiydeHHs Bxknamy. KinieHT Moske BiTMOBUTHCH
B1JT JIOHTAII{, TUISIXOM, 1110 Bu3HadeHuit ymoBamu JJIKBO ®O.

Sxuo Ha aTy MOMOBXKEHHsI BKJIANy BIIMOBIAHOTO BUAY BKIaay B baHky He icHye, baHK mucbMoBO abo
MOBITOMJICHHSIM TIOB1IOMJISIE TIPO TI€ KJTIEHTA 32 PEKBI3UTaMH, BKa3aHUMH B KIIIEHTCHKIM 0a31 baHky, He mi3HimIe,
HIXK 32 2 KaJeHJapHUX IHI 0 3aKiHUYEHHS TePMiHY BKJIAy, a KOIITHU 3 JEMO3UTHOTO PAXyHKY Ta PaxyHKY
HapaxOBaHWX TPOIEHTIB, IMMEPEPAXOBYIOTHCS PAaXYHOK, SIKMH BKa3aHWHM B I 3asBi K PaXyHOK ITOBEPHCHHS
JICTIO3UTY.

13. Iopsinoxk nmoBepHeHHsi BkJaay: IloBepHenns Bxmanmy 3milicHioerbcsi bankom B JlaTy moBepHEHHS
Bxuany, sika 3a3Havena B wiid 3assi. ko Jlata mosepHenHs Bkiany (fioro yacTuHm) Ta npoueHTiB 3a Bkiagom
npunazgae Ha BUXIAHWE (HepoOoYWii) JeHb, BHIUIATa TPOIIOBHX KOIITIB 3IIHCHIOETHCS B HACTYITHHH
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Onepariitauii (po6ouHii) IeHb Micis TAKOro BHXigHOro (Hepo6odoro) qus. Bumnara rpomoBux Kowris B JlaTy
NOBEepHEHHs1 Bxiany 3ailicHIOEThCS 0€3roTiBKOBO, NUISIXOM TEepepaxyBaHHs KOIITIB Ha paxyHOK Bkianxuka,
Bimkputnii y banky, 3a3HadueHmii y 3asBi Ha oOQOpMIICHHS IOCTyrw/3asBi Ha TNpUETHAHHS/3asBl Ha
00CIIyroByBaHHS paXxyHKY, SIK PaXyHOK JUIsI TOBEPHEHHS BKJIA/y Ta MPOLIEHTIB 32 BKJIAJOM.

[Tpouentn Ha OaHkiBChbKuM Bkilag HapaxoBYrOThCS baHKOM KOXXHOTO AHS BiJ JHS, HACTYIHOTO 3a JHEM
3apaxyBanHs Bxiiagy Ha Paxynok Kiienra, 1o aus, skuii nepeaye Aati 3akiHUeHHs CTpOKy Bkiany, BkazaHOTO
B 3asBi PO po3MillIeHHs 0aHKIBCHKOTO BKJIaly a00 CIIMCAHHIO KOIITIB 3 paXyHKY BKilagHuKa 3 1HIIMX IT1/ICTaB.
Bumnata nporieHTiB 3a BkiiagoMm BiiOyBaeThbes B CTPOKH U HA YMOBaX, nepeadadeHux JJoroBopoM Ta ymoBaMu
3anmy4yeHHs OaHKIBCHKHX BKIJIAJiB, YUHHUMHU B baHKy Ha aeHb odopmiieHHs Bxiamy Ta onpuiitoJlHEHUMHU Ha
OdiuiitHomy caiiTi banky Ta/ab6o po3MinieHnMu y migpo3zainax banky. Buriara rpomoBux KOIITIB 3iHCHIOETHCS
0e3roTiBKOBO, IIIJISIXOM MepepaxyBaHHs KOIITIB HA paxyHOK BkiagHuka, Bkazanuii y Jloroopi.

Crpox gii wnporo JloroBopy BH3HA4aeThCsl CTPOKOM BKIAAy, IO 3a3HadeHudd B momi "[lara
3aKiHYCHHSI/TIOBEPHEHHs", AKIIO TiMTBbKU BiH HE OyAe MpoJoBKeHWH. J[OTOBip MPUNHUHIETHCA 3 MOBEPHEHHSIM
KOITiB BrinagHuky.

S, mnsxoM mignucaHHs i€l 3asBH, MATBEPXKYI0 OTpuMaHHS iH(opmaiii, 3a3HadeHoi B 4. 2 cT. 12 3akony
VYxpaiau «[Ipo ¢iHaHCOBI MOCIyru Ta JAep’KaBHE PETYJIOBaHHS PUHKIB (iHAHCOBUX mOCIyr», cT.30 3akoHy
VYkpainu “Ilpo nnatixHi mocayru” Ta 03HAMOMIIEHHS 3 HEIO 0 MOMEHTY yKJIaJeHHs 11boro JloroBopy

S, , 1o MOMeHTYy mignucaHHs miei 3asBu O3HaOMIIEHUH (Ha) 3 TOBIAKOIO MPO CUCTEMY FrapaHTyBaHHS BKIIAIiB
¢iznuanx ocib (zamni - JoBinka @I'BPO), siky otpumas(iia) Bix banky B mameposiii GopMi mig mignuc, a Takox
s orpumaB(i1a) Big banky opurinan 3asBu Ha 0(hOpMIICHHS MOCIYTH IO JOTOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO
oOciyroByBanHsl (i3nyHuX 0ci0. 3000B's13yt0Cch, HE pijalie HOK OIWH pa3 Ha pik 3BepraTHcs N0 baHky s
olep:kaHHA Ta o3HailomieHHs mia mianuc 3 Joinkoro ®I'BOO (momatox Ne 11 mo [Jorosopy) y cmocid, 1o
Bu3HaueHuit y JIKbO @O. [lata o3HallOMIICHHS /OTpUMaHHS/ T AMMMCAHHS
HAVMEHYBAHHS TA MICHE3HAXO/DKEHHSI FBAHKY: AKIIIOHEPHE TOBAPHCTBO
«AKI[IOHEPHH1I BAHK «PAJJABAHK»

Opunuuna anpeca: 49000, m. Hinpo, Byn. B. Monomaxa, 5, ren.: 0800500999

Bigninerus Ne y M.

Ilixnucu cropiu:

Bin imeni banky Bin imeni Kiienra

I'onoBa [IpaBninHs ITIb ocobu, mo noxae 3asBy
AT «Ab «PAJJABAHK» [Tinrmuc ocobu

I'pirens A. B.

VYnoBHoBaxkeHu# npauiBHuk banky Ilocana 1 mianuc, ITIb

1 - Peectpauiiinuii Homep 0OJIKOBOI KapTKH IUIATHMKA MOAATKIB. 3alIOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, y SKOMY IPOCTaBIEHO BIAMITKY OpraHiB (icKajabHOI CIyxOM Ipo BIAMOBY B OjepiKaHi
PHOKIIII, y rpaci pobutbes Hanuc "BiacyTHii'".

2 - CKJIaJIOBi IIBOTO PO3IUTY IPYKYIOTHCS Y pa3i 0OpMIICHHS BKJIAJy 3 OJHOYACHUM BiTKPHUTTSAM MOTOYHOTO
paxyHKy 3a TapuHuM miuaHoM «BknaaHuii», B 1HIIOMY BHIQAKY - MICIS PO3APYKYBaHHs L€l 3asBU Ha
MarepoBOMY HOCIT PO3IUJI MOKe OYTH BIJICYTHIM.

[IpumiTka: okpemi cKi1a0B1 3asBU, 30KpeMa, BapiaHTH JIJIs 3aIIOBHEHHS B1IOMOCTEH, 1110 HE CTOCYIOThCS KITIEHTa
Ta JIOrOBOPY MEBHOTO TUITY, MICIS pO3APYKYBaHHS 11i€1 3asBU Ha MMariepoBOMY HOCIT MOXKYTb OyTH BiJICYTHI.
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JNonaTok Ne2.2.
3ASABA na opopmiienns nmocayru 3 BIIKPUTTA TA OBCIYTIOBYBAHHSA AEINO3UTHHUX
PAXYHKIB B HAIIIOHAJIBHIN TA THO3EMHIM BAJIFOTI, 110 BiAKpHBAIOThCS 0HIEI0
(dizu4HOI0 0c06010 Ha iM'eA iHIIOI (Pi3H4HOI 0cO0M /Ha iM'a MaJI01iTHIX 0Ci0/ Ha iM'A dizmuHOI 0co0n,
BH3HAHOI CYJI0M Heli€31aTHO0/ HA iM'st i3H4HOI 0cO0H, HUBIJIbHA Ti€3ATHICTH AKOI 00MeKeHa)
No BiJ__ (mara ykiagaHHs)
S, , PHOKIII! Tara napoxxennsi, @aKTu4ne Miciue NpoKuBaHHs 200 nepe0yBaHHs:
BiJl IMEHI Ta B IHTE€pECax SKOTO Ji€
(npi3BuIIe, 1M 51, IO 0ATHKOBI BJIAaCHUKA paxyHKY) (TMpi3BHILE, iM 5, TO 0AaTHKOBI JOBIpEHOI 0COOM/3aKOHHOTO
npezacTaBHuKa (0aTbKH (YCHHOBIIOBaY) 200 OMIKYH/IKITyBaJIbHHK)
Ha ITiICTaBI:

JlokymeHT Ha | [loBipenicte/Ha3zBa iHIIOrO MOKyMEHTY, IO TIiATBEPIUKYE CTaTyC 3aKOHHOTO
miacrasi SIKOTO | IPEJICTABHUKA  MAaJONITHROI  ocoOu/¢izuyHoi  ocoOu,  BH3HAHOI  CYIAOM
ocoda i€ Bix iMeHi | Hemie3maTHOM/(i3MUHOT 0COOM, MBUIBLHA JI€3AATHICTH SKOI oOMekeHa (HeoOXimHe
KJIi€HTa: HiAKPECIUTH a00 BKa3aTu Ha3BY JOKYMEHTY):

Hara Bunaui: Tepmin nii:

JosipenicTs nocBinueHa/Opran sIKuii BUAaB TOKYMEHT:

(HeoOximue minkpecnutr. Y pa3i HaJaHHS JaHUX JOBIPEHOCTI TIOCBITYCHOI
HOTapiycoM BKa3aTH OKpYT, Mpi3BUIIE, M s, M0 0aThKOBI HOTapiyca, Ta HOMEpP y
€IMHOMY peecTpi)

[Ipoury BiAKpUTH NeNO3UTHUH PaXyHOK HA MO€ iM s Ajs po3MilieHHsi KowTiB 3a Bkiaaaom y AT «Ab
«PAJJABAHK)»:

Cyma  Brkuany/ ara BincorkoBa
Ha3zBa Baarora y Y Crpok, | /lara A . a
BKAA BKIA maca BM (ynu.)/ uis HOYATK 3aKiHYeHHs1/ CTaBKa,
)Iy Hy maca BM (rp.) ! y NOBEPHEHHS % /piuHaunx

3HATTA (YAaCTKOBE 3HATTS) TPOTATOM CTPOKY [ii  JOTOBOPY
0aHKIBCHKOTO BKIIAJTY
[TonoBHEHHS BKJaay IPOTATOM CTPOKY [ii TOroBOpy OaHKIBCHKOIO

He nepegdaveHe

nepeadaueHe / He nmepeadaveHe

BKJIaJly

31 CIUIaToOIO MPOIEHTIB Iomicsaus/moTHKHA/B Kinmi
CTPOKY

JlocTpoKOBe MOBEPHEHHS BKJIAy nependayene / He nepeadayeHe

BincoTkoBa cTaBka, NMpU JOCTPOKOBOMY DPO3IpBaHHI 3a 1HILIATHBU

BKJIAJTHUKA, Yo/pIUHUX

ABTOJIOHTa1lisl BKJIA1y(ITOI0BXKEHHS TEPMiHY BKIJIAJTY) TaK/Hi

Komru Ha Jeno3uTHUH paxyHOK Yy cyMi nopydaro | Ne B AT «Ab «PAJABAHK)»

nepepaxyBaTi 3 PaxyHKY
[loBepHeHHs cyMM BKJIagy Ta crulaTy mpoueHTtiB 3a BkiIagoM | Ne B AT «Ab «PAJJABAHK»
3/1IHCHIOBATH Ha PaXyHOK

Po3aia moa0 BiIKpUTTS NOTOYHOIO paxymcyz:
A, , mignucaHHAM i€l 3asBU NPOILY BIIKPUTH MOTOYHHUM paXyHOK Ha MO€ 1M s B BaJIIOTI: 32 Tapu(HUM IIJITAHOM
«Bxnagauiny.

Jas Braany y BM: [loBepHeHHs cymu BKJIaay 31HCHUTH Ha paxyHOK Ne Ta cruiaTy MpOIEHTIB 3a BKJIAJ0M
3MIHCHUTH y HallloHaNBHIN BaiioTi 3a KypcoM HBY Ha nary Bumnatu Ha paxyHOK No B AT «Ab
«PAJJABAHKY;

InenTudikauniiini 1ani ¢pizuaHOI 0c00M, sIKa BiIKpMBa€ PaAXyHOK Ha iM'd kiieHTa / InenTudikauniiini 1ani
(¢iznuHOI 0c00H, YIOBHOBAKEHOI AisITH BiJl iMeHi KJIieHTa (HeoOXiJHe MiAKPeCJIUTH):

[IpizBume Im's ITo-6aTbkoBi (32 HASIBHOCTI)
JlaTa HapomkenHns Miciie HapopkeHHs KoHTakTHUM TenedoH Anpec eneKTPOHHOI MOIITH
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BinomocTi mpo nmokymenT, mo mocBiguye | Cepis Ne [Hara BHJIaYl: Kum
0cody BUJIAaHUM:

PHOKIIIT'  joBiperoi  ocoOu/3akoHHOro | Micue npo:;kuBanHs 260 nepedyBaHHs
npeAcTaBHuKa (OaTbku (ycuHOBIIOBad) abo | Kpaima OOmacte, Paiton  Micro/cenume Bymuns — Byn.
OMIKYH/MIKITyBaJIbHUK Ks.

JL1s1 Hepe3Hu/1eHTIiB

His Bi3sm Ha mnepeOyBanHs B VYKpaini: 3 | Micie TuMyacoBoro nepeOyBaHHs Ha TEPUTOPil YKpaiHu:
p. o p O6mnactp, paiion Bymunst byn. K.
3aKopOHHUI TACTIOPT TIACHUH 110 p-

S, (ITIIb BnacHWMKa paxyHKy) BiJ iMEHI Ta B IHTEpecax SKOTO JIi€ (ITIb nmoBipeHOi 0COOM/3aKOHHOTO
npenactaBHuKa (0aThbku (YCHHOBIIOBaY) a00 OMIKYH/MIKIYBalbHUKA), HiANMCAHHAM i€l 3asiBM MiITBEPIKYIO
1I10:

° Jlo MomeHTy mianucaHHs 1i€i 3asBU, O3HaWOMIIGHWH 3 yMoBamu, BukiameHumu y JKBO @O, 3
nonatkaMu A0 Heoro Ta Tapudamu banky, mo € HeBin’emuoro yactunoro JIKbBO @O.
. HonatkoBa iHdopMaliss mpo peecrpaniio ¢izmuHoi ocodu sk mianmpuemis abdo sk ocooH, siKa

3aiiicHIOE He3as1e:kHy npodeciiiHy AisJILHICTD:
Sk ¢dismuna ocoba - MiANPHEMEIs 3apeecTpOBaHMil / He3apeecTpoBaHuil (HeoOXimHe migkpecnutH). Bun
1 ITPUEMHUIBKOT TisUTEHOCTI (OCHOBHUH):
Hezanexny npodeciiiny nisuibHICTh aiBOKaTa/HOTapiyca/ 1HIIe 31HCHIO/HE 31HCHIO0 (HEoOXimHE
HiAKPECIUTH a00 HAIMCATH 1HIIE).
3 MeTor noTpuMaHHs baHkOM, SK MiI3BITHOI ()iHAHCOBOI yCTaHOBH, 3arajabHOro craHaapTy 3BiTHOCTI CRS
(Common Reporting Standard) Ta HaganHs 1HGoOpMaIii OO0 MIA3BITHUX (PIHAHCOBUX PaXYHKIB MOJATKOBUM
OpraHaM IOPUCAMKIIIHN, 0 TPUETHATUCH 10 0araTOCTOPOHHBOI YTOAM Ta IMIUIEMEHTYBAIM 3arajlbHUN CTaHAapT
3BiTHOCTI CRS, MOBIIOMJISIIO HACTYIIHE:

- Maro CTaTyCc TOJAaTKOBOTO PE3WJCHTA IHIOI FOPHCAUKIIT KpiM Ykpainu abo Cnonyuenux IllTaTis

Awmepuku, a came: KpaiHa , IITH ;

- HE Mar CTaTycy IMOJATKOBOTO PE3MJICHTA KOJIHOI IHIIOI FOPUCAMKINT KpiM YKpainu abo CromydeHuX
[HraTiB AMepukHu.
MeHi BiioMO PO Te, IO LIel paXyHOK 3a00pOHSIETHCSI BUKOPUCTOBYBATH JJIsl POBEICHHS OTEpalliif, OB’ I3aHUX
31 3A1MCHEHHAM MIANPUEMHHUIBKOT Ta He3aJekHOI mpodeciiiHoi AisuibHOCTI. [IMCBMOBI pO3MOPSIKEHHS
MiAMICYBaTUMYThCS MHOIO 200 YIIOBHOBa)XEHOIO MHOIO OCOOOI0 3a JOBIPEHICTIO. Y pa3i 3MiHH MOBHOBAXEHb
0COOH Ha TIPaBO PO3MOPSKATUCS PAXyHKOM 3000B’A3yIOCSI HETaitHO MOB1IOMUTH TIPO 1€ B MTUCHEMOBIN (hopmi.
3a3HadeHa MHOIO B 3asBi-3T0/Ii aapeca € aKTyalbHOIO.

. Jlo MomeHTy minnucaHHs 1€l 3asBu, o3HaiiomieHuii(a) mo: bank € yuacaukom ®oHay rapaHTyBaHHS
Bxuazis ¢iznuanx oci6 (Csigontso yuacHuka @I'BOO Nel19 Bin 02.09.1999p.) Ta kepyeTbes 3akoHOM YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaAiB (Gi3UIHUX 0C10» (maii - 3aKoH).

BinmosigHo 10 ¢T.26 3akoHy Ha IaTy miANUcaHHs 1i€i 3asBU Ha e BKIaj rapanTii @OHIYy MOMIUPIOIOTHCS/HE
MOIITHPIOIOTHCS.

I 3asBa Ha opOPMIICHHS MOCIYT'H € JBOCTOPOHHIM IpaBounHoM KitieHTa i1 baHky, HEBiJ'€MHOIO YaCTHHOIO
JloroBopy 1 MICTUTH 1HIMBIIyaJbHYy YacTHUHY JloroBopy B po3ymiHHI 3akony Ykpainu «IIpo ¢inancosi nociayru
Ta Jiep>KaBHE PETYNIIOBAHHS PUHKIB (PIHAHCOBHUX MOCIYT» MIOAO MOCHYT ((iHAHCOBUX Omeparliii), 3a3HaueHUX B
i 3asB1 NPO NMPUETHAHHS:

Po3mip ¢inancoBoro akTuBy Bu3HadaeThcst B momi "Cyma Bkiagy/ maca BM (yHu.)/ maca BM (rp.)". Ctpok
BHeceHHs (piHaHcoBoro akTtuBy: Ilpu ykmanenHi mixxk bankom ta Kiientom JloroBopy 6aHKIBCHKOTO BKJIAIY
(eno3uty) BiAMOBIAHO 10 YMOB JloroBopy. YMOBH B3a€MOPO3paxyHKiB BU3HaueH1 JloroBopom.

S1 o3nalioMJIeHUH 3 THM, I110:

1. [ToHsATTS nnst BU3HAYCHHSI CYTHOCTI MPEIMETIB Ta MOJiH y MeXaX IOTO JOTOBOPY (Hali - MOHATTS) y
TEepMiHaX, SKI MICTATHCS B 3aKOHOJIABUil TEPMIHOJIOTII BIAMOBIAHOTO MpEAMETa MPaBOBOTO PETYJIIOBAHHS Ta
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BU3HAYCH] 3aKOHOABCTBOM YKpaiHH, IO PEryIIIO€ BiAOBIAHUII PUHOK (piHAHCOBHX i IUIATIKHUX MOCTYT (SKIIO
TakKi MOHATTS Mepea0aYeHO IS BiMOBIIHOTO BUAY JOTOBOPY):

Bkuiaja (1emo3uT) - TpoIIoBi KOIITH B TOTIBKOBIH a00 0e3roTiBKOBii hopmi y BamroTi Ykpainu abo B iHO3eMHIH
BaJIOTI a00 OaHKIBChKI MeTayd, siki OaHK TPHUUHSB BiJ BKJIaJHWKA a00 sSKI HATIUNUIK U1 BKJIQJHUKA Ha
JIOTOBIPHUX 3acajiaXx Ha BU3HAYCHMH CTPOK 30epiraHHs 4u 0e3 3a3HaueHHs TaKOTO CTPOKY (mia mpoueHT abo
J0Xia B iHIIHM (opmi) 1 MiAMATa0Th BUIUIATI BKJIAJHUKY BIAMOBIIHO 10 3aKOHOAABCTBA YKpPaiHW Ta YMOB
JIOTOBOPY;

Briaa (1emo3uT) CTPOKOBHIA - TPOIIOBI KOMTH a00 OaHKIBCHKI METaIH, 3aiydeHi 0aHKOM BiJ BKJIATHUKA 200
AK1 HaIWIUIK JU1A BKJIAJJHUKA HA YMOBaX MOBEPHEHHS BKIIJy 31 CIUIMBOM YCTaHOBJIEHOT'O JJOTOBOPOM CTPOKY;
[MoTouHuii paxyHOK - paxyHOK (YKJIIOYAHOUM PaXyHOK i3 CIEHiaJlbHUM PEKAMOM BUKOPHUCTAHHS), IO
BIJIKDHBAETHCS OAHKOM KIIIEHTY JJIs 30€piraHHs KOIITIB 1 BAKOHAHHS IJIATIKHUX Olepalliid BiAMOBIIHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIABCTBA Y KpPaiHMU.

2. Binnosiano no 4.1 c1.509 LK ['pomoBe 30008B'13anHs - 3000B's13anHs Kitienta crmatuti banky nesHy
IPOIIOBY CyMY BIANOBIZHO JO UWBIIBHO-TIPABOBOTO MpaBOYHMHY (70roBopy). Jlo ckiamy rpomoBoro
3000B's13aHHs KiieHTa MOXe BKIIIOYATHCS HEyCTolKa (mTpad, meHs) Ta iHIII MaiHOBI 4 (hiHAHCOBI CaHKIIII.
Bumn, cxman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a poO3paxyHKy Ta TOPSAIOK OOYMCIICHHS TPOIIOBOTO
3000B's13aHHs Bu3HayatoThcsl JJKbO @O ta Tapudamu, mo € HeBix eMHOI0 yacTHHOIO JloroBopy.

3. Omnwuc (iHaHCOBOI MOCTYTH, IO HAJAETHCS CIIOKMBAdy: 3a3HAYCHO B HallMEHyBaHHI/Ha3Bl 3asBU Ha
0(hOpMIICHHS TIOCIYTH.
4. 3a3HavaeMo, M0 CTOPOHA JIOTOBOPY, KA MOPYIIUIA 3000B’I3aHHS, 3BUTLHSAETHCS BiJ] BiIIOBIIAIEHOCTI

3a MOpYIIEHHs 3000B’s3aHHS, SIKIIO BOHA JIOBEJE, L0 1€ MOPYLIEHHs CTaJoCs BHACIIAOK BUNaAKy abo ¢opc-
Ma)KOpHUX 00CTaBUH (0OCTaBMHH HEMEPEOOPHOI CHIIHN), IO 3aCBIAUYIOTHCS TOPrOBO-IIPOMHUCIIOBOIO ITaJaTOI0
VYkpaiHu Ta yIOBHOBaKEHHUMHU HEIO PEriOHaIbHUMU TOPTOBO-IIPOMMCIOBUMHU IMajlaTaMu.

5. 3a mporyKTamu, o opOPMITFOIOTECS Ha ITiICTaBI ITi€l 3asBH 3acTaBa HEe 0POPMITFOETHCS

6. 3a3HayaeMo, L0 MPOTATOM CTPOKY Jii JOroBOpY Tapu(H, KOMICiiiHI BHHaropoau Ta iHmi 300pH 3a
MOCJIYTOI0 3aJy4yeHHs Yy BKJIAAu (JETO3UTH) KOIITIB Ta OAaHKIBCBKHMX METAliB, a TAaKOX 3a CYIPOBIIHUMHU
nociayraMmu 0aHKy 4M TPeTiX 0ci0, 10 Ha/Jal0ThCs MiJ] Yac YKJIAJEeHHs J0T0BOPY, 3aJIMIIAI0THCS HE3MIHHUMH 200
MOKYTb OyTH 3MiHEHI.

7. IlpaBa Ta 000B’A3KHM CTOpiH, BIANOBIAAJBHICTL CTOPiH 32 HEBHKOHAHHA 400 HeEHAJIEKHE
BUKOHAHHSI YMOB /0roBopy: baHk Hece BiANOBIJAJbHICTh 3a HEBUKOHAHHS a00 HEHAJE)KHE BUKOHAHHS
000B’s3KiB 3a IOTOBOPOM ITPO BIAKPUTTS Ta BEJJCHHS OTOYHHUX PaXyHKiB, Yy TOMY UMCIIi B 0aHKIBCBKMX MeTaJlax
BIJIMOBIJIHO JI0 YAHHOTO 3aKOHO/JABCTBa YKpainu, HopMaTuBHO-TIpaBoBux akTiB HBY ta JIKBO ®O AT «Ab
«PAZTABAHK». ¥V pa3i HeBUKOHAaHHS a00 HEHaJeKHOro BUKOHaHHS bankoMm 000B’s3kiB 3a JloroBopom, bank
Hece BIAMOBIJAIBHICTH 3TAHO YMHHOTO 3aKOHOAaBCTBa Ta JloroBopy (myOsiuHa YacTWHA), a came: y pasi
HECBOEYACHOI'O 3apaxyBaHHs Ha pPaxyHOK TpOLIOBUX KoOWITiB, mo Hamidmm Kiienty Ha J[lemosut, ix
Oe3mnifcTaBHOro cnrcanHa bankom 3 paxyHka Knienrta a6o nopymenss bankom posnopsiikennst Kiienra npo
nepepaxyBaHHs T'POLIOBHUX KOIUTIB 3 HoOro paxyHka baHK MOBHHEH HEraifHO Micisl BUSIBJIEHHS MOPYLICHHS
3apaxyBaTd BIAMOBIAHY cyMy Ha Jlemo3uTHui paxyHok KiieHTa a00 HajaeXHOTO OTpUMYBaua, CIUIATUTH
MPOIEHTH Ta BiIIKOIYBaTH JOKYMEHTAJIbHO MiATBEP/HKEHI 3aBIaHi 30UTKH.

8. KnienT Mae mpaBo JOCTPOKOBO poO3ipBaTH JOTOBIp 3a 3rOJ0I0 CTOPiH, SKIIO 1HIIE HE BCTAHOBJIEHO
JIOTOBOPOM a00 3aKOHOM Ta SIKIIO 1€ TependaueHo YMOBaMH BKJIaay. Y BHIAAKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIamy, BxiagHuk 3000B‘s3aHUI MHCBMOBO TMOBIIOMIISATH Tpo Iie baHk, HamaBmu
OpOTSAroM ormepauifHoro aHs baHky y mamepoBoMy BHIVILII 0 Mifpo3ainy baHky, e oOcmyroByeTbes
neno3uTHUM paxyHok KitieHTa 3asBy BcTaHOBJIEHOTO Y O0aHKY 3paska (goaatok Ne 13 o uporo Jorosopy). Inem
pO3ipBaHHS JIOTOBOPY BBaXAa€ThCs JEHb peecTpanii bankom 3asBUM Ha JOCTPOKOBE PO3ipBaHHS JOTOBOPY
0aHKIBCHKOTO BKJIAY.

9. [Topsimok iHGOpMYBaHHS CIIOKMBava Npo 3MiHM B Tapudax 1 ymMOBaxX HaJaHHS MOCIYTH, LIOJO0 SKOT
YKJIaJIEHO JIOTOBIp, Ta KaHaJI KOMYHIKalii 11 Takoro iHpopMyBaHHS (SIKIIO Takl 3MiHU Mepe0adyeHi 3aKOHaMH
Ykpainu Ui BIAIOBITHOTO BUAY JOTOBOPY) Ta BIJOMOCTI PO MPaBO CIIOKHUBAayYa PO3ipBaTH JOTOBIpP IO AATH, 3
SIKOT 3aCTOCOBYBATHMYThHCS 3a3HAYCHI 3MIHU, 03 OYy/Ib-AKOi IJIaTH 32 WOTO PO3ipBaHHA, a TAaKOX 1H(GOPMAIIIIO
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IIPO Te, IO TaKi 3MiHU € HOrOKEHUMH CIIOKUBAYEM y Pa3i HEIOBiZOMIICHHS GaHKY IIPO PO3ipBaHHS AOTOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHUMYTHCS TaKi 3MiHH, Y CIIOCI0, BU3SHAYCHHA JOTOBOPOM.

Skmo iHmME mopsAaok 3MmiHU okpemux ymoB JloroBopy He mependauenuit JIKBO ®O, Ctoponu moroawiv
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YMOB JloroBopy Ta MWOro HEBiJ €MHMX YacTHH, Ha3BH
IPOrpaMu/NaKkeTy, yMOB OOCIYrOBYBaHHS NPOIYKTY, 3MIHU MOJeJl Tapu(PHOro IUlaHy 3 IPOrpaMu Ha HakeT
HOCIYT Ta MakKeT MOCIYT Ha porpamy:

bank mnoBigomise Kiienta npo 3miHu 3a KapTkoBumu paxyHkamu (Tapudu Ta NpaBWwila KOPUCTYBaHHS
IUIATDKHAMHU KapTKaMu), OBepApapTHUMHU MPOIYKTaMU, KPEAUTHUMH NMPOAYKTaMud He mi3Hime Hik 3a 30
(TpUIALATH) KaJCHIAPHUX JHIB O 3alpOIIOHOBAHOI JaTW BHECEHHs TaKWUX 3MiH baHK NUISIXOM HaJCHIIaHHS
Knienty PUSH-nioBinomnennst 3acobamu RB24 ta/abo B iHmmMNA croci0, ane i3 3a0e3MeYeHHsIM MOKIUBOCTI
BCTAHOBHUTH JIaTy BIJNPABIEHHS TAKOTO IMOBIJOMJICHHS, 3 PO3MIIICHHSIM BiJIIOBIHOTO IIOBIJIOMJICHHS Ha
odimiiiHomy BeO-caiiTi baHky 3a enekTpoHHOK ajapecoro: Www.radabank.com.ua. Ilpu 1poMy, B mux
IOB1JIOMJICHHSIX 3a3HAYA€ThCA MEpeIliK 3MiH, sIKI BHOCSATHCS Ta MOBIIOMJICHHSI MOKYTh MICTUTH IOCHUJIAHHS Ha
Caiit banky uist camocTiitHOTO OibII eTanbHOrO O3HalomieHHs Kiienrta 3 Takumu 3miHamu. HeotpumanHs
Takoro nosigomieHHs KiienToM yepe3 oOcTaBuHU, BU3HaueH! B 11.19.10 He MoXXe CBIJUUTH MPO MOPYLICHHS
fioro mpas, a SIK HaCJiJIOK, TAKUH CIIOCiO TOBIJOMIICHHS ITPO 3MiHH € HAJIS)KHUM BUKOHAHHSIM baHKOM 000B’sI3KY
070 JnojaepkaHHs ¢opMu Ta mopsaky mnosimomseHHs Kiienrta mpo 3miHu g0 JloroBopy (BKIOYArO4H BCl
Honatku). BiamoBigao no wactunu 3 crarti 205 LuBineHOro komekcy YKpaiHU Ta 3aKOHY MpO IJIATIXKHI
MOCIYTH, Mpomo3ullis moao 3MiH yMoB JloroBopy (3okpema Bcix [lomatkiB mo oroBopy Ta  Tapudis)
BBA)KAETHCSI TTOTO/HKEHOIO/TIpHIHATOI0 KITieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCS, KitieHT He
NOBIIOMUTh bBaHK mpo 3akpuTTs paxyHKy/po3ipBaHHs Lboro JloroBopy, y cmoci0O, Bu3HayeHuit m. 20.2.
HoroBopy. VYV pasi 3MiHH MoJeli OOCIYroByBaHHS Tapu(PHOTO IUIaHY 3 MPUHHATTAM nux 3MiH KiieHt
npuiiMae HaOip MOXKIMBUX MOCTyr/cepBiciB banky, 1o nepeadadeHi makeToM mocayr/mporpamoro.

Bank moBinomitsie Kitienra rpo 3minu 3a [ToTounnmMu paxyHkamu, BKIagamu, Tapudamu RB24 Tomo, He mi3Hime,
HiXK 32 30 (TpuALATH) KaJlCHIApPHUX JTHS JI0 3alpOINOHOBAHOI JaTH BHECEHHS TakuX 3MiH baHk msxom
PO3MIIIEHHSIM BIJNOBIAHOTO TOBIJOMJIEHHS Ha odiliiiHoMy BeO-caiiTi baHky 3a eleKTpOHHOIO ajpecoro:
www.radabank.com.ua.

KiienT npuiimae Ha cebe pU3UKU Ta 00OB'A30K CaMOCTIHHO BIJICTEKYBaTH HAsBHICTH/B1ICYTHICTH OB1IOMJIEHB
banky mpo 3MmiHy Ta/abo jgomoBHeHHs yMmoB [loroBopy Ha odiniiiHomy BeO-caiiTi baHKy 3a eIeKTpOHHOIO
ajpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti baHky € HaleXHUM BUKOHaHHSIM baHkoM 000B’s3Ky 1I0JI0 JOAEp:KaHHS (HOopMU
Ta mopsaKy nosinomieHHs Kitienrta mpo 3minu 10 Jorosopy (Bkirouarouu Bci JlogaTk).

BinnoBigHo 10 wactunu 3 crarti 205 [{uBinpHOrO KoJekcy YKpaiHu, MPOMO3UIis 11010 3MiH yMOB JloroBopy
(3okxpema Bcix JlomatkiB 10 JloroBopy Ta Tapudis) BBakaeThCsi OroKeHOW/puiiHATOI0 KitieHTOM, SKIIO 10
JlaTH, 3 IKOT BOHH 3aCTOCOBYBAaTUMYThcs, KilieHT He moBi1oMUTE BaHk Ipo 3aKpUTTS paxyHKY/pO3ipBaHHs 1IbOTO
Jorosopy, y cioci0, Bu3HaueHui 1. 20.2. JloroBopy. Y pa3zi 3MiHH MOJie1 00CIyrOByBaHHs Tapu(PHOTO MIIaHy
3 NpUHHATTAM LMX 3MiH KiieHT npuiimae Halip MOXJIMBUX mochyr/cepiciB banky, mo mepeabaueHi
MaKeTOM MOCTYT/TIPOTrpaMoro.

Knient Mae npaBo po3ipBaTu JOTOBIp 10 JIaTH, 3 SKOi 3aCTOCOBYBAaTHUMYThCS 3a3HaueHi 3MiHH, 0e3 Oyab-iKoi
IUIaTH 32 HOTO pO3ipBaHHS.

10.  HaiimeHyBaHHS yITOBHOBa)XXEHUX JEP>KaBHUX OPraHiB, 70 SIKUX BIAMOBIIHO J0 3aKOHOJABCTBA YKpaiHU
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MUTAaHb 3aXUCTY MPaB CIOKKUBaYiB (DIHAHCOBUX 1 IJIATI)KHUX MOCIIYT:

e HanionanpHuii 0aHK YKpaiHW Mae MOBHOBa)XKEHHS Ha 3aXMCT IMpaB CIOXKKMBA4iB (PIHAHCOBUX MOCHYT 1
peryJroe isUTbHICTh OaHKIB Ta HEOAHKIBCHKUX (DIHAHCOBUX YCTAHOB LIOJIO iXHIX KiIi€HTIB. CrienianbHUN
P03/, SKMH UM OIMIKY€EThCH,

e VYmpaBiiHHS 3aXUCTY IIPaB CIIOXHUBauiB (PIHAHCOBUX MOCITYT.

e [locunanus Ha po3nin "3BepHeHHs rpomMaasH" odiuiiiHoro InTepHeT-mpencraBHuITBa HarionansHoro
Banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KimieHT Mae mpaBo 3BEpHYTHUCS /10 1HIINX YIOBHOBAXEHUX JEPKABHUX OPraHiB, K1 311HCHIOIOTh
KOHTPOJIb 32 BUKOHAHHSIM 3aKOHOJABCTB 3a HAIPSIMKOM 3aXUCTY MpaB CIIOKWBaviB (PiHAHCOBUX IOCIYT.
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11.  Indopmamis mpo MOPAAOK 3BepHeHHs KilieHTa 3 MMTaHb BUKOHAHHS CTOPOHAMH YMOB JOTOBODY 10
banky:

bank posrisigae 3BepHEeHHs, 110 Oy/IM OTpUMaH1 HACTYIIHUMU KaHaJlaMH 3B’SI3KY:

Kanan orpumanns 3sepaenns; Tenedonnuii 13BiHOK Ha HOMepu Trapsaoi ainii: 0 800 500 999;

+380 (562) 38 30 30; onmaiin yar, Viber, Telegram, Facebook Messenger (iHIlI CHCTEMH MHTTEBOTO OOMIiHY
MOBIIOMJICHHSIMH ) e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta npono3uitiii kiieHTiB AT «Ab «PAJIABAHK»; 3asiBa kiienTa;
Caiit Banky, po3nin «KommnaeHnc-kontponby https://www.radabank.com.ua/pro-bank/komplajens-kontrol; TTix
4yac 0COOUCTOro MpUHOMY IpOMa/JIsH.

3BEepHEHHSI PO3IIIAAIOTECSA Yy CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISHY).
binb noxiagHime npo nopsaok 3sepHeHHs KilleHTy 3 TUTaHb BUKOHAHHS CTOPOHAMU YMOB JI0r0BOpY 110 baHKy
po3MmiieHo Ha caiiti banky > po3ain «binbiie» > po3ain «3BOpOTHIH 3B S30K» > «3aJUIIUTH MPOTMO3ULIiI0 60
CKapry».

12. Indopmania npo HasiBHicTh y KiieHTa Ta B 0aHKy mpaBa HpoaOB:KeHHSl TepMiHy Iii BKJIaay
(1emo3uTy) 3i CIVIMBOM CTPOKY, BCTAHOBJICHOI'0 IOTOBOPOM, 200 NOBEPHEHHSI CYMH BKJIAy, BHECCHOI'0 HA
iHIMX yMoOBax NOBEpHEHHS, Mic/Js HACTAHHS BH3HAYeHHX [0roBopoM odOctaBuH: [H(popmaris momo
[Ipononranii Bknany 3a3HavaeTbcs B wii 3asiBi. ABTOMAaTH4HO, BiAIiK HoBoro CTpoky 3anmyuyeHHs Bxiamy
NOYMHAETHCSI HA HACTYITHUI JICHb, MICIIS 3aKIHUYEHHS MTOTIEPEIHBOTO CTPOKY 3a MPOLEHTHOIO CTaBKOIO, IIO JIi€ B
banky no nanomy Buny Bxnany Ha naty nouatky HoBoro Ctpoky 3ainyueHHst Bknany. KiieHT Moxke BIIMOBUTHCH
BiJ[ JIOHTAIII1, UIIXOM, 10 Bu3Ha4YeHui ymoBamu [JIKBO @O.

SIKmo Ha naTy NMOAOBXKEHHS BKJIaly BIANOBIAHOIO BHIY BKJany B banky He icHye, bank nucbmMoBo abo
MIOB1IOMJICHHSIM TIOBIJOMJISIE TIPO 1€ KIIIEHTA 32 PEKBI3UTaMH, BKa3aHUMH B KITIEHTCHKiH 0a3i banky, He mi3Hile,
HIK 32 2 KaJeHJapHUX JHI O 3aKiHYEHHs TepMiHy BKJaJly, a KOLITH 3 JIEIO3UTHOIO PaxyHKy Ta paxyHKY
HapaxOBaHMUX TPOICHTIB, MMEPEPaxXOBYIOTHCS PaXyHOK, SIKMH BKa3aHWH B Iiil 3asBi SIK paXyHOK NMOBEPHEHHS
JICTIO3UTY.

13. MMopsiiok noBepHeHHsi BkJaany: [losepuennst Bxiany 3ailicaroetscst bankom B Jlaty moBepHeHHs Briany,
siKa 3a3HadeHa B 1M 3assi. ko Jlata noBepHeHHs Bxiiagy (floro yactuHm) Ta mpoueHTiB 3a Bkinagom npunanae
Ha BHUXIOHUHM (HEepoOoOuMii) JeHb, BUIUIATAa TPOIIOBUX KOIUTIB 3IIHCHIOETHCS B HacTynmHuil OmnepariiHuit
(poGoumif) 1eHp micias Takoro BUXigHOTro (Hepobodoro) aHs. Bumiarta rpomosux xowmrTiB B JlaTy NOBEpHEHHS
Bxnany 3a1iicHIOETBCS O€3TOTIBKOBO, IUISXOM IE€pEpaxyBaHHs KOILITIB HAa paxyHOK BxmajnHuka, BIIKpUTHH y
banky, 3a3Hauennii y 3as1Bi Ha 0(OpMIICHHS MTOCTYTH/3as1B1 Ha IpUEHAHHA/3as1B1 HAa 00CIYrOBYBaHHS PaxyHKY,
SIK PaxXyHOK JIJIsl TIOBEPHEHHS BKJIAJTy Ta MPOIICHTIB 32 BKIIA/IOM.

[Iponientn Ha OGaHkiBChKMH Bkian HapaxoByrOThCS BaHKOM KOXXHOTO IHSI BiJl JHSA, HACTYIHOTO 3a JHEM
3apaxyBaHHs Bxiany Ha Paxynox KiienTa, no aus, sskuii nepenye nati 3aKiH4eHHs CTpOKY Bkiaay, BkazaHOTO
3asBi Ipo po3MillleHHs! 0aHKIBCHKOTO BKJIaJy a00 CIIMCAHHIO KOIITIB 3 paxyHKy BxiiagHuKa 3 1HIIMX MiJICTaB.
Bumuiara nponientis 3a Bkiiagom BiiOyBa€eThCsl B CTPOKM U HA YMOBaX, nepeadadeHux JJoroBopom Ta ymoBamMu
3ajydeHHs1 0aHKIBCbKHMX BKJIAJiB, YUHHUMHU B baHky Ha JeHbp oopmieHHs Bkiaay Ta onpuiofHEHUMH Ha
Odiuiiinomy caiiti banky Ta/a6o po3MieHUMH y migpo3aiaax banky. Bumiata rpomoBux KOIITIB 341 CHIOETbCS
0€3roTiBKOBO, IIUIIXOM MepepaxyBaHHs KOIITIB HAa paXyHOK BkiajHuka, Bka3anuit y Jloroopi.

Ctpox nii wnporo JloroBopy BH3HAuYaeThCsl CTPOKOM BKJIaay, M0 3a3HaueHuid B mom "Jlara
3aKIHUEHHSI/TIOBEpPHEHH", KO TUIBKU BiH He Oyjae NMpoJoBKeHHH. J[oroBip MPUMHMHSAETHCA 3 MOBEPHEHHIM
KomTiB Briagauky.

S, (IIIb BnacHuka paxyHKy) Bia iMeHi Ta B iHTepecax sikoro i€ IIIb noipeHoi 0coOu/3akOHHOTO
npeactaBHuka (O0aThku (YCHMHOBIIOBAY) a0o0 OMIKYH/MIKIyBaIbHUKA), MUIIXOM TIAMUCAHHS Ili€l 3asiBU
HiATBEPKYIO OTpUMaHHs iHpopMalii, 3a3HaueHoi B 4. 2 cT. 12 3akony Ykpainu «IIpo ¢dinancosi mociyru ta
Nep’KaBHE PEryJIOBaHHS PUHKIB (piHaHCOBUX mociyr», c¢T.30 3akony Ykpainu “IIpo miarikHi mocimyru” Ta
O3HaMOMIIEHHS 3 HEIO JI0 MOMEHTY YKJIaJeHHs 1boro JloroBopy.

A, (IIlb BnacHuka paxyHKy) Big iMeHl Ta B iHTepecax sikoro gie  IIIb nosipeHoi ocoOu/3akOHHOTO
npenctaBHuKa (0aThbku (YCHMHOBIIOBa4Y) ab0 OMIKYH/MIKIyBadbHUKA) TO MOMEHTY WiAMHCAHHA 1€l 3asBH
o3HalioMJIeHUH (Ha) 3 JOBIIKOIO MTPO CUCTEMY TapaHTyBaHHS BKJIaAiB (iznuHux ocid (maimi - JloBigka ®I'BDO),
Ky oTpuMaB(i1a) BiJ baHky B maneposiit ¢popmi mig miAnuc, a Takox s oTpuMaB(Ja) Bix banky opurinan 3asBu



mailto:ContactCenter@radabank.com.ua
https://www.radabank.com.ua/pro-bank/komplajens-kontrol

¢ PAOABAHK

Ha O(OPMIICHHS IOCIYTH JI0 JOTOBOPY KOMIUIEKCHOTO OaHKIBCHBKOTO OOCIYroByBaHHS (hiI3MYHHUX 0ci6.
3000B's13yr0Ch, HE PiJIIIIe HIXK OJIMH pa3 Ha PiK 3BepTaTHCs 10 baHKy 1U1st oJiep>kaHHs Ta 03HAHOMIICHHS 11T T ITHC
3 loBigkoro ®I'BDO (momarok Ne 11 mo Jorosopy) y croci0, mo BusHadeHuit y JIKbO ©O.

Jlata 03HaHOMIICHHSI/OTPUMaHHS M1ANMUCAHHS:

HAUMEHYBAHHA TA  MICHE3HAXOIXEHHSA  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKI[JOHEPHHI FAHK «PAJTABAHK»

KOpunnuna agpeca: 49000, m. Qninpo, Byn. B. Monomaxa, 5, ten.: 0800500999

Binninennst Ne y M.
Hignucu cropin:
Bin imeni Banky Binx imeni Kiieara
I'onoga [IpaBninasg AT «Ab «PAJIABAHK» I'pirens A. | I1Ib oco6wu, mo noxae 3asBy
B. [Tingmuc ocobu

YnosHoBaxkeHu# npauiBHuk banky Ilocana i mianuc, [11b

1 - Peectpauiiinuii HOMep O0JIIKOBOI KapTKH IJIATHUKA MOAATKIB. 3allOBHIOETHCS 32 HAsBHOCTI, a0o cepis Ta
HOMEp TAcIopTy, Y SKOMY IPOCTaBJICHO BIiAMITKY OpraHiB (ickaipHOi CIyKOW TpO BIAMOBY B OfepiKaHi
PHOKIIII, y rpadi pobutbcs Hanuc "BiacyTHIM'".

2 - CKJIaJOBi IIBOTO PO3IUTY IPYKYIOTHCS Y pa3i ohOpMIICHHS BKJIAAy 3 OJHOYACHUM BiTKPHUTTSAM MOTOYHOTO
paxyHKy 3a TapupHHM IUIaHOM «BkiamHuii», B 1HIIOMY BHIIQAKY - TicCis pO3ApYyKyBaHHS wLiei 3asBH Ha
narnepoBoMy HOCIT po3is MOXe OyTH BiICyTHIM.

[TpumiTka: okpeMi ckianoBi 3asBH, 30KpeMa, BapiaHTH JUIsl 3aII0OBHEHHS BIZIOMOCTEH, 1110 HE CTOCYIOThCS KIIi€HTa
Ta JIOTOBOPY IEBHOTO TUITY, MICIs pO3APYKYBaHHS 1i€i 3asBU Ha MAaNepoOBOMY HOCIi MOXYTh OyTH BiJCYTHI.
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JlopaTok N3
IMPABUJIA KOPUCTYBAHHSI cepsicamu Google Pay/ Apple Pay

i [MpaBuina 3 Bukopucranus kaptok AT «Ab «PAJTABAHK» 3a nomnomororo miati>kHux 3acrocynkis Google
Pay Tta Apple Pay (mani - I/lpasuna) € HeBil €MHOIO YacTHHOK «J[OTOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
obcnyroByBanHs ¢izumanux ocid AT «Ab «PAJJABAHK»», po3MimnieHoro Ha caiiti baHky 3a eleKTpOHHOIO
azpecoro: Www.radabank.com.ua ta MiCTUTh OKpeMi YMOBH IPO OCOOIMBOCTI 0OCIyroByBaHHs JlepikareiiB
IUIATDKHUAX KapTOK Ta JleprkarelniB 101aTKOBUX IIATDKHUX KapTOK, BUITyIleHNX bankowm, (nami - Adepoacameni/
Jleparcamentv) 3 BUKOPUCTAHHSAM IUIATIKHUX 3acTOCYHKIB Google Pay Ta Apple Pay, nani criibHO iMeHOBaHI
«3acrocyHkm», a okpeMo «Google Pay», «Apple Pay» BinnoBinHo.

1. BuznayenHs TepmiHiB
Be3koHTaKTHI muiaTexi - miaTexi B TOProBO-CEpBICHIH Mepeki Ta/abo omeparllii 3 OTpUMaHHS TOTiIBKOBHX
KOIITIB B IJIATDKHUX MPUCTPOSIX, SIKI 31HCHIOIOTHCS 3 BUKOPUCTAHHSAM TEXHOJIOT11 OE3KOHTaKTHHUX TUIATEXKIB (3
BUKOPHCTAHHAM KapTKu 3 TexHojorieto Pay Pass a6o mo6inbHOoro tenedony 3 texnomorietro HCE), mro
3MIHCHIOIOTHCS 32 YMOBH MOKJIMBOCTI 3/IIHCHEHHS TaKUX IUIATSXKIB BiAmoBiaHO 110 npaBui MIIC MasterCard Ta
3a HassBHOCTI TEXHIYHUX MOKJIMBOCTeH baHKy HajiaBaTu Taki MOCIYTH.
Inarixaunii 3acrocynok Google Pay/Apple Pay - nporpamue 3a0e3nedennsi, crBopene Komnaniero Google/
Apple, BcTaHOBJIEHE B TEXHIYHOMY/MOOIJIBHOMY IIPUCTPOI, SKE A€ 3MOT'Y JICPIKATEIIIO iHII[IFOBATH IUTATKHI 200
1HIII omeparii i3 BUKOPUCTaHHAM €JIEKTPOHHOTO TuaTikHoro 3acody MIIC MasterCard.
OnnopazoBuii nudpoBuii napoab - Ans [ied BUKOpUCTaHHS 3acTocyHKiB OpjHOpa3zoBuil nu@poBuUit
napoJib - KOMOiHAIlis CUMBOIIB Y BUIIISIIL TGP, 1m0 reHepyeTbest MIIC MasterCard ipu cipo®6i 3apeectpyBaru
KapTKy B MOOIJIbHOMY 3aCTOCYHKY, 1 SIKYy HalpaBisitoTh Jlepxkarento kapTku y BUDIsi CMC-11oBiioMIIEHHS Ha
HOMep MoOiTbHOTO Tenedony JlepkaTens miaTi>kHoi KapTKH, 3adikcoBaHui B iHGopManiiHIX cucTtemMax baHky.
IIpoBaiinep - omepartop 3B'SI3Ky, IKUM KOpHCTyeThecs [lepkarenb IUIATDKHOI KapTKH, 1HINI OCOOH, 3aJisHI B
3a0e3neueHH1 poOOTH 3aCTOCYHKIB.
Cepgic Google Pay/ Apple Pay- cucrema MoGinbHEX MITaTeKiB po3pobieHa kommaniero Google/ Apple, sika
JI03BOJISIE 31MCHIOBATH PO3PAaXyHKH 3a TOBAPH Ta TIOCIYTH 32 JOIMTOMOTOI0 MOOUTEHOTO TIPUCTPOIO, SIKUH MPAIIOE
Ha matdopmi Android/ 10S 3 yBiMkHeHo0 QyHKIiEr0 NFC, 6e3 po3610KOBaHOTO 100t-0CTYIY.
Token - koMmOiHalisl CHMBOJIB, SIKA BUKOPHUCTOBYEThCS s MM@pyBaHHS 1HGoOpMalii Hpo KapTy Ha
BU3HAYEHOMY IPHUCTPOI UM B 3aCTOCYHKY. BiH Biipi3HS€TbCs Bifg HOMepa KapTH, IO JO3BOJs€ 3a0e3neduTu
0e3reKy 0coOOUCTUX JaHUX BJIACHUKA.
Tokenizanisi - npouec ctBopeHHs TokeHa 1 Horo 3B'sI3ky 3 Homepom maTKHOI KapTKH, IO J1O3BOJISE
OJTHO3HAYHO BHM3HAYUTH IUIATDKHY KapTy, BUKOPUCTAHY s 3JIIHCHEHHS oOmepaliii 3 BHKOPHCTaHHIM
3acTocyHKiB. ToKeHi3alis 311HCHIOETHCS TPH J10/1aBaHHI MJIATIXKHOI KAPTKU B MOOLIBHOMY 3aCTOCYHKY.
NFC (aurn. Near Field Communication) - TexHosiorist 0€31pOTOBOT0 BUCOKOYACTOTHOTO 3B'13KY MaJIOro paaiycy
il «3a OIWH MOTHK». Ll TexHOomoris Jae MOXIHMBICTP OOMIHY JaHUMU MDK TPHUCTPOSIMH, HacamIepen
cmapTdoHamMH Ta G€3KOHTAKTHUMU TUIaTIHKHUMH T€pMiHaJIaMy, 1110 epedyBatoTh Ha BiJcTaH1 6Jau3bko 10 cm.

2. 3nilicHeHHsI IUIATEXKIB 3 BAKOPUCTAHHAM 3aCTOCYHKIB.

2.1. Tokenizarisi Ta omnepariii 3 BUKOPUCTaHHSIM 3aCTOCYHKIB BUKOHYIOTHCS JIMIIE 32 JIHCHUMH IUIATIKHUMHU
KapTKaMM/10JJaTKOBUMH TaTikHuME kapTkamu MITC MasterCard.

2.3. Jlnga 3aiiicHEHHS pO3paxyHKIB 3a JOMOMOTrOl0 3acTOCYHKIB HEOOXIHO 3apeecTpyBaTH B HbOMY JIHCHI
KapTKH, HaJaBIIM PeKBI3UTHM TakuxX KapTOK (HOMEp KapTKH, TepMmiH aii kaptku, koq CVV2) B
MOOUTBHOMY 3aCTOCYHKY. JIIMCHICTh MIATLKHOI KapTKH MOXE IMEpEeBIPATHCS LUISIXOM HaJICHUJIAHHS
aBTOPU3ALIMHOTO 3alUTy HA CIUCAHHS 3 paXyHKY MiHIMalbHOI cyMu. [IpoTaroM MiHIMambHOrO 4acy
HAJXOAMUTH 3aMUT HA TTOBEPHEHHSI LI1€1 CYyMH.

2.4. baHk 37iiCHIOE MTEPEeBIPKY BBEICHUX B MOOUIBHUI 3aCTOCYHOK PEKBI3HTIB IUIATLKHOI KapTKH, a TaKOXK, Y
pasi HeoOX1AHOCTI, TPOBOAUTH ABTeHTHIKaII0 [[epkarens KapTKu.
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2.5. Aprentuoikaris Jlepxkarens 3ailicHIOEThes bankoM oquuM i3 crioco6iB (Ha Bubip Jepxkatens abo y pasi
SIKIIO 1HIMN crioci® ABTeHTH}IKAIIT HE € BIAINM):

- 3 BuKopuctanHsM OpnHopa3oBoro 1udpoBoro mapois, HamnpasieHoro Jlepxaremo kaptku B CMC-
nosimomiienri / PUSH- moBigomienHi;

- abo mwiaxom mpoxomkeHHs [lepkarenmem kaptu mporeaypu nepeBipku depe3 1IOK banky y mopsaxy,
BCTaHOBJIEHOMY baHKOM.

2.6. Ilicns ycmimHOT peecTpallii KapTKu B MOOUIBHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHIII MOOIIBHOTO
npuctporo (opmyerhest 1 30epiraetbcsi Token. TokeH € yHIKaTbHUM Ta JO3BOJISIE 11eHTH(]IKYBAaTH
IUIATKHY KapTKY, 1[0 BUKOPUCTOBYETHCS MPU 3IIHCHEHHI] MIIATEXIB 3a JTOIOMOT0I0 3aCTOCYHKIB.

2.7. Cepgicu ¢ikcyrots 10 (1ecaTh) ocTaHHIX Onepaiii Mo KOXKHOI IUIaTKHOT KapTLi y BUIJIAI ICTOPIT onepartii.

2.8. Y pasi 3apeecTpOBaHUX Yy KOXHOMY 31 3aCTOCYHKIB JIEKUIBKOX IUIATDKHUX KapTok Jlepkarenb Moxke
BUOpATH OJIHY IUIATDKHY KapTKY JUIS 311HCHEHHS MO Hill IMJIaTeXiB 32 YMOBYAHHSIM.

2.9. Jlepxatenb 3 BAKOPUCTAHHSAM 3aCTOCYHKIB 32 IOTIOMOTOIO BiMOBIAHOTO MOOIJILHOTO MPUCTPOIO MOXKE:

- 3MiiicHIOBaTH IiaTexi yepe3 POS-tepminai, ocHamenuit Texaosoriero NFC;

- 3/1MCHIOBATH IUIaTeX1 B MOOUIbHHMX JojaTKaX Ha MoOUTbHOMY HPHUCTPOi 1 Ha calTax, SKi MATPUMYIOThH
po3paxyHku uepe3 Cepaicu.

2.10. [epxaTenb mIaTi»HO1 KapTKH, 3A1HCHIOIOYH IJIaTiX 32 JOMOMOTOK0 3aCTOCYHKIB, peecTpallito KapTKu B
MOOUTBHOMY 3aCTOCYHKY, BUKOPHCTOBYIOUH ITpH IIboMy OHOpa3oBuii mudpoBuii napois / biomerpito,
30KpemMa. 1o TexHoJjorii 6iomeTpuuHoi igeHTUdikaiii kimienta Touch ID (ta monioni)/ Face ID (ta
moai0OHi), MiATBEP/KYe BUHUKHCHHS Ta BUKOPHUCTAHHS HHUM aHAJOra BIIACHOPYYHOTO ITiJIIUCY.
Jlepxatenp MIaTiXHOI KapTKU BU3HAE, IO €NEKTPOHHUN JAOKYMEHT, COpPMOBAHUMN IS 3/1lCHEHHS
IUTaTe)Xy 3a JOTMOMOTrOI0  3aCTOCYHKIB € aHAJOroM BIJIACHOPYYHOTO IIJAMUCY IOCTaBJIEHOTO Ha
ManepoBoMy HOCIi.

2.11. JIns BUOaJIeHHS IMiIKIIOYEHOI KapTKU 3 3aCTOCYHKIB 3IHCHIOETHCS BUIAIICHHS TOKEHY Yy MOOUIBHOMY
3aCTOCYHKY.

3. BinnosinaabHicTh Ta 0008’ s13KkM [lepkaTens

3.1. Heprxatenb 3000B’s13aHUN BUJAIUTH TOKEH 3 MOOIIBHOTO 3aCTOCYHKYTA BUJAIUTH MOOUIBHUIN 3aCTOCYHOK
3 MOOUIBHOTO MPUCTPOIO Y HACTYITHUX BUIAJKAX:

- y BUINaJKax 37aMy MOOUIbHOTO pucTporo [epxarens abo mio3pu npo 3i1am;

- OJIepKaHHs TPETIMU 0CO0aMH JIOCTYIY /10 MOOIJIbHOTO MPUCTPOIO, a00 BUHUKHEHHS MIJI03PU PO 11€ UM 1HIIIE
MOpYUIEHHs O€3MeKH Ta JIOCTYILY 10 MOOIIBHOTO MPUCTPOIO Ta/ab0 MOOITBHOIO 3aCTOCYHKY TOILO;

nepes nepeaayero MoO1ILHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTh TPETiil 0c001 Ta 1HIIUM BHOYTTSM
Mo06inbHOr0 MPUCTPOIO 3 BOJOAIHHS [lepkarens, sike Bii0OyBa€eThCs 3a HOTO BOJIEBUSBICHHSIM.

3.2. Bunanenns Tokeny moxe 3ailicHioBaTHCs bankoM y pasi 3BepHeHHs [lepxkaTens 1o BigauieHHsa baHky.

3.3. [IepxaTenb po3yMi€ 1 MOTOIKYETHCS 3 THM, IIO:

- He BCl IOpUINYHI 0coOU Ta (PI3MUHI OCOOM-TIAMPHUEMII, SIKI 3IHCHIOIOTH peaii3alilo TOBapiB, BUKOHAHHS
poOiIT, HalaHHS TOCIYT, a TaKOXX HE BCl YCTAHOBM, SKI HaJalOTh (DIHAHCOBI MOCIYTH, MOXYThb
3a0€3MeYNTH MOKIIUBICTH OIJIATH 32 JOTIOMOTOI0 3aCTOCYHKIB;

IUTATIKHI CUCTEMH, YCTaHOBH, SIKI HaJalOTh (DIHAHCOBI MOCITYTH, MOXKYTh BBOAMTH OOMEXKEHHs, 30KpeMa, 3a
CyMamH orepaiii 3 BUKOPHUCTAHHSAM 3aCTOCYHKIB Ta BCTAHOBIIIOBATH CBOI KOMICIi IOJI0 Takux
oreparii;

- 3IIACHEHHS orepaliii 3 BUKOPUCTaHHSAM 3aCTOCYHKIB MOKe OyTH 00OMeKeHO (DYHKI[IOHAJIbHICTIO POTPaMHOI0

3abe3neueHHs] MOOIJIBHOTO MPUCTPOIO, B TOMY YHCIIi, MOOLIBHOTO 3aCTOCYHKY;
- JOCTYI, BUKOPUCTAHHS 1 MOXKJIUBICTh 3/1MCHEHHS Omepaliii 3 BUKOPUCTAHHSAM 3aCTOCYHKIB 3aJI€KUTh BIJ
CTaHy Mepex 0e3pOoTOBOro 3B'sI3Ky, BUKOpUCTOBYBaHOI [IpoBaiinepom;

- 3 OyAb-SIKMX MUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOUIBHOTO MPUCTPOIO, BUMOTaMH 10
IIPOTPaMHOTO 1 arapaTHoro 3abe3neueHHs [lepxarenb KapTKU OBUHEH 3BepTaTUCS 0€3M0CcepeTHBO 10
CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLITLHOTO IIPUCTPOIO;
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- HOPAIOK OTPUMAHHS i 00po6KH Oyb-s1Koi iHdopMarii, oxepxyBaHoi [IpoBaiizepoM B mpoleci BAKOPUCTAHHS
Hepxartenem miati>kHoi kaptu y CepBicax, peryaoeThes Joropopom Mixk Jlepkarenem i [Iposaitnepowm;

- TIpOBalJepu MalOTh CBOi YMOBH OOCIYTOBYBAaHHS 1 MONITHKK KOHGiAeHIIHHOCTI. [lepenatoun 3a3Ha4eHUM
ocobam CBOi MepcoHabHI AaHi, BAKOPUCTOBYIOUHM MOCITYTH a00 BiIBIIyIOUM CAaliTH B MEPEXi IHTEPHET
3a3HaueHuX ocio, JlepxkaTenp npuiiMae iX yMOBH OOCITYrOBYBaHHS 1 IMOJTITHKHA KOH(IACHIIIHHOCTI.

3.4. lep>xaTenb YCBIOMIIIOE MiABHINECHUNA PU3MK Ta PO3yMi€, IO MPU BUKOPHCTAaHHI 3aCTOCYHKIB JAOCTYH 10
MOOUTBHOTO TpUCTporo [lepkarenss Oe3mocepeHbO BIUIMBAE HA MOXKIIUBICTH HECAHKI[IOHOBAHHX
JlepxarerneM oreparliii 3a miaTi>KHOK KapTKOK/J0JaTKOBOIO TUIATIHOK KapTKOIo, a oTke [lepkaTens
CaMOCTIMHO Hece BIINOBIIAJIBHICTS 3a:

- KoH(pimeHuiitHicte OnHopa3oBux uuppoBux mnapoiiB, maponi, ITIH-komy Ta iHmmMX 3aco0iB JOCTyIy
Jlepxarenss 10 MOOUIBHOTO MPHUCTPOI0, MOOUIBHOTO 3aCTOCYHKY, IUIATDKHOI KapTKW/IOAATKOBOT
IUTATIKHOT KapTKHU;

- HasIBHICTh OOMEXEHb JOCTYILY 10 MOOLTEHOTO MPUCTPOIO (CUcTeMaTHUHE OJIOKYBaHHS TOIO) Ta HAAIMHICTD Ta
JOCTaTHICTh 00paHux JlepxareneM 3aco0iB 0OMEKEHHS JOCTYITY O MOOUTFHOTO MPHUCTPOIO (TIapodIiB,
O0l0MeTpUYHUX 1MEeHTH(IKATOPIB, YACOBUX IHTEPBaIIIB OJIOKYBaHHS TOLIO), 32 HAsSBHICTh Ta CBOEYACHE
OHOBJICHHS aHTUBIPYCHHX TPOTPaM, BCTAaHOBIIEHHX Ha MOOUIbHOMY MPHUCTPOI;

- HEJIONYIICHHS BUKOPUCTAHHS TpeTiMH 0cob0amMu MoOuTbHOrO npucTporo [lepkarens 31 BCTAHOBJICHUM Ha
HbOMY MOOIJTEHUM JIOAATKOM;

- 3a omepailii, 3/1iiCHEH] 3a JOMOMOI0l0 3aCTOCYHKIB Ha MOOLIBHOMY MpUCTpoi Jleprkarens;

- cBO€UacHe noBigomieHHs1 banky nmpo HeoOxiaHicTh 6J0KyBaHHS TOKEHY, B TOMY YHCII, aje He BUKIIOYHO: Y
BUIIJKaX 3J1aMy MOOLTBEHOTO MpHUCTporo Jlepskatens abo mimo3pu Mmpo 3j7aM, 3aBOJOAIHHS MOOLUIBHUM
npuctpoem Jlepkarens TpeTiMu ocobaMu, BTpatH ab0 MOIIKOMKEHHS MOOILIBHOTO IPHUCTPOIO,
OJIep>KaHHs TPETIMU 0CO0aMU JOCTYITY 10 MOOUIHHOTO MPUCTPOIO a00 BUHMKHEHHS MiA03pH IO 1€ YU
1HIIIE MMOPYIICHHS OE3MeKH Ta JOCTYIY 0 MOOUIBHOTO MPHCTPOIO Ta/ab0 MOOUIBHOTO 3aCTOCYHKY
TOIIO;

- BunajeHHs: TokeHy 3 MOOUTPHOTO 3aCTOCYHKY 3aCTOCYHKIB Tepell BUAAIICHHSIM MOOUIBHOTO 3aCTOCYHKY 3
MOOUIBHOTO MPHUCTPOIO;

- BUJAJCHHS MOOUIRHOTO 3aCTOCYHKY Iepej] TMepenadeto MOOUIBHOTO MPHUCTPOI0 B KOPUCTYyBaHHsA abo y
BJIACHICTh TPETi 0co0i Ta 1HIIKMM BUOYTTSM MOOUIBHOIO MPHUCTPOIO 3 BONOAIHHA Jlepikatens, sike
B1JI0YBA€THCS 32 HOTO BOJIEBUSBICHHSM;

- BUKOHAHHS IHCTPYKIiH Ta npaBuil poOoTH 3 MOOUIBHUM 3aCTOCYHKOM.

3.5. IlinTBepakeHHs Mpo oO3HaloMmJieHHS Ta 3roAy 3 JloroBopom € ni€to, BUMHSNOYM sKy, [lepxatens
HiATBEPAXKYE, 110 BiH:

1. Ha 3aKOHHUX MijacTaBax Bojojie Kaprkor/ Jl01aTKOBOIO KapTKOIO;

2. npouuTaB i 3po3ymiB 1i [IpaBuna abo, Jir04M CBIIOMO Ha BJIACHUM pO3CYJ Ta PU3MK, HE MPOYMUTAB
Jorosip;

3. 0013HaHMH 1 MOTO/HKYETHCS 3 THM, IO HOTO MEPCOHANbHI J1aHi, siKki 00pobustoTees bankom ta MIIC y

3B'I3Ky 3 po00TOI0 3aCTOCYHKIB, MOXYTh OyTH OOpoOJeHI Ta mepedaHi 3a Mexi YKpaiHu, sK I
nepenbaveno crannapramu MIIC;
4, orojKyetbes 3 uuMu [pasunamu, JloroBopom 0e3 Oy/ib-KMX BUHATKIB Ta 3aCTEPEKEHD

4, Binnosinaabuicts banky

4.1. bauk Biamosinae 3a:

- 30epeeHHs I'POIIOBUX KOIITIB Ha KAPTKOBOMY PaxXyHKY Ta BUKOHAHHS OIepalliif 3a KapTKOBUM PaxyHKOM 32
yMOBH JAoTpuMaHHsA J[lepkarenem nux YmoB, JloroBopy, IlpaBmyi KOpuCTyBaHHS IUIATINHUMH
kaptkamu, Tapudis banky;

- HEBUKOHAHHS CBOiX 3000B'sI3aHb BIJMOBITHO 10 YAHHOTO 3aKOHO/ABCTBA Y KpaiHMU.

4.2. bank He Hece BIANOBIAAIBHOCTI 3a:

- po6oTy 3aCTOCYHKIB;

- HEMOXJIUBICTh 31MCHEHHS OTeparliif 3a JONOMOror 3aCTOCYHKIB;
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- Oynp-sike OJOKYyBaHHs, TPHU3YIUHCHHS, AaHYJIIOBaHHsS a00 TIPUIMHECHHS BUKOPUCTAHHS IUIATDKHOL
KapTKH/101aTKOBOI TUIATHKHOT KApTKH 32 IOTIOMOT00 3aCTOCYHKIB;

- KOH}IIEHITIHHICTh 1HpOpMAIIii, 10 30epiraeTbcs Ha MOOLTLHOMY IIPUCTPOI, B MOOUIBHOMY 3aCTOCYHKY;

- MIATPUMKY OTIepaLliiHOI CHCTEMHU MOOUTEHOTO MIPUCTPOIO;

- nii IIpoBaiinepa a6o Oyab-sSKOi TpPeThOi 0COOM, 110 3AIMCHIOIOTLCSA B paMKax OOCIYroBYBaHHS MOOLIBHOTO
3aCTOCYHKY;

- OyIb-sIKi 0OCTaBHHU, SIKI MOXKYTh IIE€pEPBATH, IEPEITKOIUTH a00 IHITUM YHNHOM BIUTMHYTH Ha (QYHKIIIOHYBaHHS
MoGiIBHOTO 3aCTOCYHKY, 3aCTOCYHKIB (HEIOCTYIHICTH MEpeXi omepatopa MOOUIBHOTO 3B'S3KY,
OOMEXEHHsI 30HHM TIOKPHUTTS Mepeki MOOUIBHOrO 3B'SI3Ky, mepeboi B mojadi abo mepepruBaHHS
0€31pOTOBOTO 3'€THAHHS);

4.3. bank He rapaHTye KOH(]IACHIIHHICT, 1 O€3IMeKy eJNeKTPOHHOI Iepeaadi JaHuX Yepe3 CTOPOHHI
MAKITIOYSHHS, SKI He epe0yBatoTh i KOHTpojieM baHky.

4.4. baHk He Hece BIANOBIIATBHOCTI 3a MepexorieHHs Tpadiky mixk [epxatenem 1 bankoMm Tpetimu ocobamu i
noxanpiie Horo aemudpyBannas. KoHdigeHIIHHICTE Ta Oe3neka mepenavi JaHuX 3a0e3MedyrThCs
BimoBiAHO A0 perinamentiB Kommnanii Google/Apple.
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Jloparok Ned. 1.

3ASIBA na odopmiienns nociayru 3 BIIKPUTTS TA OBCJAYTI'OBYBAHHSA NIOTOYHUX
PAXYHKIB, 1O MMEPEJBAYA€ BUKOPUCTAHHSA EJIEKTPOHHOI'O IIVIATIZDKHOI'O
3ACOBY kpim nakemis nociyez 3apniamuux Kapmok
Ne Bix (nara yknanaHHs)
S, (npizBume, iM’s1, 1o 6aTbKOBI (3a HasBHOCTI)), PHOKIII! JaTa Hapoxkenus
dakTH4YHe Miclle PO:KUBAHHS 200 nepedyBaHHS:
NMPOIIY BiIKPUTH MOTOYHHUI paxXyHOK JUisl BJacHUX moTped Ha Mo€ iMm 51 y AT «Ab «PAJIABAHK)Y y BanoTi
_ 3a HactynmHUM TapupHuM miIaHOM  Ta OOPMHUTH Ha MO€ IM'S JJs 3/iHCHEHHS omepauiil 3a UM
pPaxyHKOM IUIaTDKHY KapTKy BianmoBinHo 10 Tapudis banky 3 BapTicTio BUIyCKY (HAJaHHSI) IUIATiZKHOTO
inctpymenty XX (mpommcom) rpuBeHb.
IIpi3Buiie, iM'st JaTHHCHLKUMM JIiTepaMu (3T1IHO 13 1aHuMHu 3akopoHHoro | NAME SURNAME
macrmopra (3a HasBHOCTI), Yy pa3i BIICYTHOCTI OCTaHHBOTO - JIOBIJIHBHOIO
JIATUHCHKOKO TPAHCIITEPAIlI€IO0)
TAK | HI Bynp-nacka 3po0iTh BIAMITKY «+»/«Vy»/iHIly y mopokHboMy KBajapati ctoBOis «TAK» uu
«HI» (3armoBHIOETHCS JIMIIIE JUISl ICHCIHHUX Ta COIIAIbHUX KapTOK)
PaxyHoK BiIKpUBa€THCSI BUKJIIOYHO /ISl 3apaXyBaHHs MeEHCii 200 coniajbHOI 10MOMOTH

Ilepeuik cynpoBigaux nocayr banky
IIpoury HaaTH HACTYIHI MOCJYTH TA CEPBICH 32 PAXYHKOM:

Bynp-nacka 3po0iTh BIAMITKY «+»/«V»/iHIly y MOpokHbOMY KBajapati ctoBOis «TAK» un

TAK | HL | gy, HABIPOTH TOCIyTH/CepBicy

SMS - indgopmyBaHHs 10 PAXyHKY 32 HOMEPOM TeJIeOHy ‘ +380

Kpenur y popmi OBepapadry:

TAK| HI erH‘I/Il.“ y '(1)opMi QBepz[pa(bTy Ha cnomngqi notpebu (Ha3Ba OBepI[pa(l‘)TH'OFO l'I‘pOZ[yKTy)‘ y
pO3Mip1 3T1IHO 3 pinleHHAM baHKy Ha TUIaTIXKHY KapTKy, 10 HaJjaHa MEH1 BIAIOBIAHO A0 L€l
3asBu 3rigHO 3 «YMoBamm» (Jomatox Ne7/ 7.1 mo JloroBopy), siKi € HEB1JI €EMHOIO YaCTUHOIO
Jlorosopy, Ta BiIOB1IHO 10 BcTaHOBIeHUX bankom mpasui 1o JIKBO ©O

Cyma KpeauTy y AaTy YKJIAJaHHSA rPpUBEHb.
Moxe OyTu 3MiHEHa B Mexax MaKCHMalbHOTO PO3MIpY,
SKAWA 3a3HAYeHO B YMOBaxX 3a IHIMiaTUBOIO baHky ab6o
KnienTa 3 norpumanusm sumor IKbO O

IIpouenTHa craBka 3a kopucryBanHsi Kpegurom. dikcoBana, moxxe Oyt 3MiHeHOI0 Ha ymoBax JKBO
@O Ta CTAaHOBHUTB:

Y Mexkax miJibroBoro nepiojay (3a oro HasiBHOCTI) % piuHuX 200 He nepeadaAYeHO

3a MexxaMu MIJIBIOBOIO Nepioxy Y% piunux

Ha npoctpoyeny 3a00proBaHictb % piunux

IlepioquuHICTh CIIIATH MPOIEHTIB [omics1is, BIATIOBITHO O YMOB JOTOBOPY

Kowmicis 3a 301b1eHHs 3a00proBanocti 3a OBepapadrom _ % (mponmcom) Big cymu, ajie He MEHII
HIZK __ IpH. (32 HasIBHOCT1) IPHU KOXKHOMY

HaJlaHHI KPEJIUTHHUX KOIITIB, SIKIO 1HIIE HE
nepeadadeHo tapudamu.

Omnnata KOMicii 3a 301JbIICHHS
3a00pPrOBAaHOCTI 3a OBEPAPADTOM:

Kowmicis 3a 30iabIeHHsT 3a00pTOBaHOCTI 3a
oBepapadTom HapaxOBY€EThCS npu
BHJIATKOBUX OTEpallisiX HACTYITHUX THITIB,
[0 3JIHCHIOIOTHCS 32 PaXYHOK KPEIUTHHX
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KOIITIB Ha CyMy, IO MEPEBUIIYE 3AITUIIOK
BIacHUX KomriB KirieHTa Ha paxyHKY:

. Onmnepartii 31 3HATTS TOTIBKH;
. Omneparii P2P tuny FX;
. Omneparrii nepekasy KOIITIB, 30KpemMa

imifiosani Kimienrom B RB24:

v Tlepeka3n Ha BIACHI paxyHKH, IO
BiKpHTi B baHky;

v’ Ilepekasu Ha iHIII PaXyHKH, IO BIIKPUTI
B banky;

v' Tlepeka3u HA KapTKH iHIINX YKPATHCHKUAX
OaHKiB;

v’ Tlepekasn Ha paxyHKH, IO BIiJKPHUTI B
iHmumx baHkax, KpiM mepekasiB, o0
3OIACHIOIOTHECA  3aco0aMH  TEeXHIYHOI
B3a€EMOJIT PO3PaxXyHKOBOTO
00CIIyroByBaHHs, IO 3/1HCHIOETHCS Ha
MiJCTaBl  JOTOBIPHUX  BIIHOCWUH 3
HaZaBaueM (DIHAHCOBUX IIOCIYr Ha
OpUAOM  TIATEXKIB 3 BIOKPHTTAM
TPAH3UTHOIO paxyHKy 3739.

3a omnepamisMu 31 3HITTS TOTIBKH Ta

omepartiissmu tuny FX (P2P) cyma kowmicii

CTATYETHCSI B MOMCHT 3I1MCHCHHS TPaH3aKITi

(B oH-maliH pexkumi), 3a IHIIUMH TUTIAMHU

omepaiiii - B MOMEHT BiJIOOpaKEHHS

omepauii 30UIbIIEHHS 3a00pProBaHOCTI 3a
oBepapadTom Ha OanaHci, B TOMY YHCHI 3a

PaxyHOK JIOCTYIHOT'O JIIMITY OBepApadTy.

3acTepe)kCHHs: BUTPATH Ha TakKi MOCIYTH

MO’KYTbh 3MIHIOBATUCS MPOTITOM CTPOKY Aii

JIOTOBOPY IIPO CITOKUBYUM KPEIUT.

Tepwmin aii oBepapadty 12 MicAliB 3 MOXJIHMBICTIO MPOJIOHTAIlT 3a

pimenHsiM banky, npo mo bank nosinomisie

[To3nuanbHuka He mizHime 30 KaneHIapHUX

JTHIB JIO 1aTH MIPOJIOHTAIII]

Indopmariiss 1moa0 AEHHOI MPOLEHTHOI CTAaBKM, peajbHOi PIYHOT MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI

3araJibHOi BapTOCTi KPEIUTY JIJIs CIIO’KMBAva

3aranbHi BUTpaTH 3a KPEIUTOM, TPH (Ha CyMy KpeIuTy Ha | 3arajbHi BUTPATH 3a KPEIUTOM = (IIPOLICHTH)

JaTy yKJIaJaHHs) + (Kowmicist 3a 301nblIeHHs 3a00proBaHOCTI

3a OBepapadTom)

3aranbpHi BUTPAaTH 3a KPEIUTOM:

TpUBEHb
e [IpouenTtun 3a KOPUCTYBaHHS

oBepApadTOM Ha piK: I'PUBEHb;

Kowmicis 3a 301abIeHHsT 3a00pTOBaHOCTI 3a

OsepapadTom: TPUBEHB

OpienToBHA 3arajibHa BapTiCTh KPeIUTY /IS CMIOKMBava | 3arajbHa BapTICTh KpeauTy = 3araljbHi

3a BeChb CTPOK KOPUCTYBAHHA KpeaIuToM (y T. Y. TLJO | BUTPATH 3a KpeautroM + Cyma Kpenury.

KpeIUTY, BIZICOTKH, KOMICIi Ta 1HIII TUIaTexXi), TPH. 3aranpHUNA  PO3MIP  KPEIUTY:

I'pUBEHb;
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BpaxoByroun ~ HEMOXJMBICT  3a3[ajeriilb ~ TOYHOTO
BHU3HAUEHHSI CyM Ta CTPOKiB IpoBeicHHsS [lo3uvambHUKOM
omepamii 3 BHUKOPUCTAaHHAM KapTKU B MeXaxX JIMITY
oBepapadTy, pO3paxyHOK 3poOJICHO IS TEepMiHy
KpeIuTyBaHHsA 12 MiCSIiB, OTpUMaHHI TOTIBKOBHX KOIITIB
ONmHIEI0 cymMOl y Kkaci abo Oamkomari AT «Ab
«PAJIABAHKY», kopuctyBaHHs komTamMu KilieHTOM m03a
MEXaMH MiJBIOBOIO MEpioay Ta MOTalleHHIO OBepApadTy
MiHIMaJbHUMH IJIATEKaMU

OpieHToBHA 3arajibHa BapTICTh KPEAUTY:
IPUBEHB

OpieHTOBHA pealibHA piYHA MPOIEHTHA CTaBKa, PIYHUX

JleHHa npolLleHTHA CTaBKa

B JIOTOBOPI.

3acTepeKeHHs: HaBeJeH1 00YMCICHHS AEHHOI IPOLIEHTHOI CTaBKH, PeaJIbHOI PiuHOI MPOLIEHTHOI CTaBKU Ta
OpIEHTOBHOI 3arajibHOI BapTOCTI KPEAUTY Ui CIIOKMBAUA € PENPE3EHTATUBHUMHE Ta 0a3yIOThCS Ha 0OpaHUX
CIIO’KMBAueM YMOBaX KpEIUTYBaHHS, BHKJIAQJCHUX BUILE, 1 HA MPUIYIIEHH], IO JOTOBIp MPO CHOXHBYHMA
KPEIUT 3aIHUIIATUMETHCA TIHCHUM MPOTITOM IOTOJDKEHOTO CTPOKY (3a3HaueHo B moii «Tepmin mii
oBepapadTy»), a KpeIUTOAABEIb i CIIO’KMBaY BUKOHAIOTH CBOT 00OB'SI3KM HA YMOBAX Ta y CTPOKH, BU3HAUCHI

JleHHa TIpOLICHTHA CTaBKa Ta peajbHa piuHa NMPOLIEHTHA CTaBKa OOYMCICHAa HA OCHOBI MPUIYIIEHHS, L0
NpOIEHTHA CTaBKa Ta IHOI TIJIaTeXl 3a MOCIYTHM KpPEAWTONABI 3AIMIIATUMYTHCS HE3MIHHUMHU Ta
3aCTOCOBYBAaTHMYTHCS MPOTSITOM CTPOKY [l JOTOBOPY MPO CIIOKUBYUI KPEIUT

ITopsnok noramenns Kpenuty

I'padik mmaTexiB HE HATAETHCS

OO00B’s13k0BUM MiHIMaNIBHUH T1aTiR: %
(mponucom) BiT CyYMH  IOTOYHOL
3a00pTroBaHOCTI (6e3  mporleHTIB),
PO3paxoBaHOi Ha TEpIIe YHCIO MOTOYHOTO
Mmicsang. Ilpu HasBHOCTI  mpocTpodeHoi
3a00pTrOBaHOCTI  JOJATKOBO  CIUIAYYETHCS
cymMa  NpPOCTPOYEeHOI  3a0OpProBaHOCTI.

OO60B'A3K0BUH IIaTIK Ma€ OyTH BHECEHUI HE
Mi3HIIIE TepelOCTaHHbOIO  OIepaliiHOro
JTHS TIOTOYHOTO Micsius. B pa3i He BHeCEeHHS
CyMH OOOB’S3KOBOT0O IUIATEXy ISl cymMa B
OCTaHHIW  oOmepamiiHui  JeHb  MICSIII
BiZIOOpaka€eThCsl HA paXyHKaX MPOCTPOUEHOT
3a00proBaHoCTi (BiJCOTKIB Ta\abo OCHOBHOT
3a00proBaHOCTI).

Cmata KpEeIuTy Ta BIJICOTKIB:
3a00oproBaHicTh 32 HAPAXOBAHUMHU Ha TepIle
YUCJIO MICSIS BIJICOTKAM TOTAIAETHCA B
Mepmuid  onepaniiHuid  JeHb Micsms 3a
paxyHOK CITMCaHHS KOINTIB 3 pPaxyHKy
Knienra, y T.4. 3a paxyHOK JTMITY
oBepapadty. OcraTo4HO MOTaIIeHHSI
BIJICOTKIB MPOBAJUTHCS 32 PaXyHOK KOIITIB
KiienTa.

VY pasi BiICYTHOCTI KOILITiB Ha KapTKOBOMY
paxyHKy (JIOCTYymHOTO JIMITY OBepApadTy)
cyma 3a00proBaHOCTI IO MpoIeHTaM
noramaerbes [lo3uuanbHUKOM He Mi3HiIIE
MEPeOCTAHHBOTO  ONEpaliiHOro  JHS
MICSIISl, HACTYITHOTO 3a 3BITHUM, ILISIXOM
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BHECCHHSI KOINTIB Ha KapTKOBUH paxyHOK
gepe3 Kkacy banky, abo 0e3roTiBKOBUM
nepepaxyBaHHsIM. ;
OctaroyHe morameHHs 3a00prOBaHOCTI:
3MIMCHIOETBCSA IO 3aKiHYEHHI TepMiHy il
JTiMiTy oBepapadTy.

Hacnigku HeBUKOHAaHHS 00 HEHAJIC)KHOTO BUKOHAHHS YMOB
Kpenutnoro gorosopy

3a HEBUKOHaHHS ab0 HECBOE€YacHe, HE B
MOBHOMY 00cs31 BUKOHaHHA KiieHTOM
3000B’s13aHb niepes; bankom y po3Mipi Ta B
CTPOKH, nepeadaveHi JloroBopom,
HapaxOBYETHCS Ta CTATYETHCS TICHS B PO3MIpi
moBiKHOI 00iikoBoi ctraBku HBY, ane He
Ourbmie 15 BiZACOTKIB CyMH HPOCTPOYCHOTO
iatexy. CyKylHa cyma HeyCTolku (mrpad,
NeHs) Ta 1HIIMX IUIATEeXIB, IO MiAJIATal0Th
crutati  [lo3WyanbHUKOM 32 TIOPYIICHHS
BUKOHAHHs 3000B’s13aHb 3a JloroBopom.
Iamni  mnpaBa Ta  OOOB’SI3KM  CTOpIH,
BiJIIIOBITANIGHICTh CTOPIH 32 HEBUKOHAHHS
a00 HeHaJIe)KHEe BUKOHAHHS yMOB JloroBopy,
HMOPSAOK 3MIHM 1 TPUIIMHEHHS WHoro mil
BU3HAYAIOTHCs yMoBaMu Jlorosopy.

RADAboOX:

IIpoury 10 1BOro paxyHKy BiAKpUTH NOTO4YHHUIT paxyHoKk «RADAbox» 3rigHo 3 YMoBamu
(Hdonarox Nel2 no JloroBopy) Ta BCTAHOBUTH HACTYIHHM THUI IOTIOBHEHHS PaXyHKY:

po3Mmipi %

aBTOMAaTHYHUI MEepeKa3 IMPOLCHTY BiI[ 6y,HL'5{KOFO 3apaxyBaHHS Ha OCHOBHHM PaxyHoOK Yy

CHIA, eBpo

OKPYIJIEHHS 3aJMILIKY KOIITIB HA OCHOBHOMY paxyHKy 10 100/1000 rpn. abo 10/100 monapis

HAaBMPOTH TOCITYTH/CEPBICY

VY pa3i oOpaHHs mocayru/cepBicy, Oyab-macka 3po0iTh BIAMITKY «+»/«V»/iHILYy y MOPOXXKHBOMY KBaJparti

Ta CTPOKaMM BHFOTOBJ’IGHH?[)

TepminoBe ogopmienns, Bunyck kaptku ta [1IH-kony (miarBepaxyro o3HailoMIIeHHS 3 Tapudamu

«PAJJABAHK»

Kowmiciro 3a BIAKPUTTS paxyHKY, opOpMIIEHHs KapTKH, piuHe 00CcIyroByBaHHs, 3rigHO 3 Tapudamu
banky B cymi rpH. A0pydYar0 CIHCATH NMUISIXOM JOTOBIpHOTO criucaHHs 3 paxyHKy Ne B AT «Ab

JlogaTKoBI KAapTKH 10 paxyHKY (y rpuBHi) Ha iM’s1 KuienTa:

Bua kaprku KinbKicTh 101aTKOBHX KAPTOK

Gold Contactless

Platinum Contactless

JloaaTKOBI KapTKH 10 PaxyHKY (y rpuBHI) Ha iM’f TPeTHOI 0COOM:

Bua kaprku I1Ib nepsxkarens OIATKOBOI KAPTKHU PHOKTIIT

Gold Contactless

Platinum Contactless

B Me:kax makeTy mocJayr npouiy:

| PaxyHoK y BaJoTi
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BinkpuTu moTouHuii paxXyHOK Ha MO€ iM’S y BaJIOTi Ta 0OPMHUTH HA MOE IM s JUIsl 371HCHEHHS
orepauii 3a MM PaxyHKOM IJIATDKHY KapTKy BianoBigHo 1o Tapudis banky
SMS - indopmMyBaHHS 0 PaXYHKY 32 HOMEPOM Tesie(hoHy | +380

/loaaTKOBI KAPTKHU 10 PaxyHKY (Y ) Ha iM’sa KuienTa:

Bun kaprkun KinbKicTh 101aTKOBHX KAPTOK
Gold Contactless
Platinum Contactless
JlonaTkoBi KapTKM 10 paxyHKy (y ) Ha iIM’sl TPETHOI 0CO0M:

Bupa kaptkn I1Ib nep:kareis JOAATKOBOI KAPTKH PHOKIIIT

Gold Contactless

Platinum Contactless

PaxyHOK y BaJIIOTI _ ’ \

BigkpuTu noToyHMii paxXyHOK Ha MO€ iM’S y BaIOTi ____ Ta 0o)OPMHUTH HA MOE iM’st IS 3MIACHEHHS
orepariii 3a MM paxyHKOM IUIaTDKHY KapTKy BianoBigHo 10 Tapudis banky

SMS - indopmyBaHHsI 10 PAXyHKY 32 HOMEPOM TeJICPOHY | +380

JloaaTKOBI KAPTKHU 10 PaxyHKY (y ) Ha iM’s1 KutienTa:

Bun kaprkmn KiJIbKiCTh 101aTKOBHX KAPTOK
Gold Contactless
Platinum Contactless
/l0JaTKOBI KAPTKHU 10 PaxXyHKY (Y ) Ha iM’fl TPETHOI 0COOM:

Bua kaprku I1Ib nepsxarens AOTATKOBOI KAPTKHU PHOKIIIT

Gold Contactless

Platinum Contactless

PaxyHok y BamioTi

BiakpuTn noTOYHUII paXyHOK Ha MO€ IM’S y BaJIFOTI Ta 0()OPMUTH Ha MOE 1M s IS 311 CHEHHS
orepauii 3a MM paxyHKoM BipTyajibHy niatixkHy KapTKy BianoBiaHo 1o Tapugis banky
SMS - indopmyBaHHsI 10 PAXYHKY 32 HOMEPOM TeJIe(POHY | +380

IIpoury HagaTH HACTYNHI MOCJYIH Ta cepBicH, AKI HAZAIOTHCH Y MeXKaX MAKeTy MOCJIYT Ta BXOAATh y
HOro BapTicTh:

VY pa3i oO6paHHs TOCIyTH/CepBiCy, Oyab-Tacka 3p00iTh BIAMITKY «+»/«V»/iHIIY y MOPOKHHOMY KBaJapaTi
HABIIPOTU TOCIYTH/CEpBiCY

JluckoHTHY KapTKy Priority Pass 31 ctpokom nii 1 pik

MasterCard Concierge Ha MO€ iM’s1

Koncbepk-CepBic Ha MO€ iM’sT

CrtpaxoBuil moJiic crpaxyBaHHs ()iHaHCOBUX PU3HUKIB

CrpaxoBuil OJIIC JUIs BUDK/DKAIOUUX 32 KOPJOH YKpaiHU

S, mixnucanHusaM wi€ei 3asiBM TATBEPIKYIO 1O:

Jlo MoMeHTY mignucaHHs 1€l 3asBu, 03HaOMIICHUH 3 ymoBamH, BukiIaaeHumu y JIKbO @O, 3 nonatkamu 110
Hporo ta Tapudamu banky, mo € HeBin emHoro yactuHow JIKBO ®O, 30kpema 3 I[lpaBunamu KopucTyBaHHS
IUTATDKHOIO KapTKOIO0 Ta THUMOBMMH YMOBAaMHU Ta IOJIOKEHHSIMM HaJaHHS J{0MaTKOBUX IOCHYT JepKaTeisim
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kapTok MasterCard Ta MeHi HaJlaH1 MPUMIPHUKH IIUX JOKYMEHTIB B cI1oci0, Bu3HaueHunii bankom ta Kiientom B
Horosopi, a came bank Hanae Kiienty Buiie3asHaueHi JOKYMEHTH IIJISIXOM HaJaHHS BIIKPUTOTO JIOCTYITY 10
nirodoro J[oroBopy KOMIUIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHsS (izmuHUX Oci0 Ta iioro apxuBy Ha CaiTi
banky. /lata oTpuMaHHs:
. VY pasi iHiliIOBaHHS BCTAHOBJICHHS JIIMITY oBepApadTy, O3HAHOMIICHHH Ta MOTOKYIOCh 3 YMOBaMHU
HagaHHs OBepapadTy, BIaCHUM MIANUCOM Ha Il 3asBi MiATBEPDKYIO, IO B MIOBHOMY 00CS31, JOCTYIHO Ta
CBO€YACHO O3HAHOMJICHHMH 3 1H(OPMALI€I0 MPO YMOBU KPEIUTYBaHHS, Ta OPIEHTOBHOIO 3arajibHOI0 BapTICTIO
OBepapadgTy 3 ypaxyBaHHSIM IMPOIEHTHOI CTaBKU (B TOMY YHCJIi peasibHOi) 32 HUM, BapTOCTI BCIX CYITYTHIX
HOCIYT. 51 MOTOIKYIOCH 3 THM, 1110 PO3MIp Ta CTPOK Aii, MPOLIEHTHA CTaBKa, pO3MIp JIIMITY, pO3Mip MiHIMAJIILHOTO
IUIaTeXY Ta 1HILIT YMOBH LI0J0 oBepApadTy 3a HIOTOUYHUM PaxyHKOM, 110 HA/IA0ThCS MEHI, IUISIXOM I1ANUCAHHS
i€l 3asBH, BCTAHOBIIIOETHCA BimoBiAHO 10 yMOB JlonatkiB 1o JIKBO @O (nanmani - YmoBu) ta Tapudis banky
(1o € HeBin’ emHoro yactuHOW JIKBEO ®O).
° VY pa3si iHililOBaHHS BCTAHOBJICHHS JIMITY OoBepapadTy 10 MiAnUcaHHs i€l 3asiBU MIATBEPIKYIO, L0
MOBIAOMJICHHI PO Te, 1o iH(opmaris aias GopMyBaHHS MO€I KpeauTHOI icTopii Oyae mepenaHa o Oropo
KpPEIUTHHUX ICTOpil, CTBOPEHOro BiANoOBigHO 10 3akoHy Ta 10 KpemutHoro peectpy HamionampHOoro OaHKy
Yxkpainu.
° CBoiM migmucoM MiATBEPKYIO, 10 iHQOpMaIllis, HaBedeHa Yy 3asBi, € MOBHOIO 1 JOCTOBIpPHOIO Ta
miaTBepKyto mignucanHs [lacmopry cnoxuBuoro kpemuty. 3000B’si3yroch iHGopMmyBaTH bank mpo 3miHH
BIZIOMOCTEH, HaBeleHUX y 3asBi, Ta CYTTEBUX 3MiHaxX MOro ()iHaHCOBOI'O CTaHy 1 (DIHAHCOBOTO CTaHY MO€Q
pomunHH. Po3ymito, o HajlaHHs HEBIPHOI Ta mepeKpydeHoi iHpopMmarlii € mijcTaBoro /Ui BiAIMOBU MEHI y BUAAYl
KpeAuTHUX KowTiB. baHk 3000B’s3yeTbcs 30epiraTd  KOH(DIIEHIIHHICT, OTPUMAHUX  BiJIOMOCTEH,
BUKOPUCTOBYBATH iH(OpMAIIifO, M0 MICTUThCA y 3asiBi, JIUIIE JUIS MPUHHATTSA PIMICHHS MO0 MOXKJIHBOCTI
HaganHsg kpeauty (Osepapadr).
o binbm neranbHy iH(popMaliiro cTocoBHO IIpoaykTy MOXKIIMBO ofiepkaTH y Oynab-skomy migpo3ain AT
«Ab «PAJJABAHKY, nepenik Ta Miclie3Hax0JKEHHs IKUX po3MinieHi Ha BeO-caiiTi AT «Ab «PA/IABAHK» B
Mmepexki [HTepHer 3a ampecoro:  http://www.radabank.com.ua/. Tlo3uuanbHUK 3000B’SI3aHHUI CAMOCTIHHO
O3HAWOMJIIOBAaTHCh 3  1H(OpMaIi€r0, IO  PO3MIMYEThCS B Mepexi [HTepHET 3a  aapecoro:
http://www.radabank.com.ua/ Ta, y BHNaaKy, KoJu y myOuaiuHiii mpono3uuii 3ailicHIOETHCSI 3MiHA YMOB
HaJaHHs oBepapadTy, 30KpeMa 3MiHa JimMiTy oBepapadTy, Ta [lo3u4aibHUK He 3ro/ieH 3 JaHUMHU 3MiHaAMM,
3BePTATHUCH 10 0aHKY 3 3asiBAMHM PO BiIMOBY Bi/Jl IOCJIYT.
o Jlo KpuMiHaNbHOT BiANOBINATBHOCTI HE MPUTATYBaBCsA, Ha JaTy Mojayi JaHoi 3asgBU CTOCOBHO MEHE
BIJICYTHI Oy/1b-IK1 I€peCiAyBaHHs 31 CTOPOHH IPAaBOOXOPOHHUX OPraHiB, KpUMIHAJIbHI CIIPABH, CYIOB1 CIIOPH.
MeHi BiIOMO NpO KpUMiHAIBHY BiJIOBIIANbHICTh 32 HAJaHHS HEAOCTOBIPHOI iH(pOpMaIlii 3 METOI0 OTPUMAaHHS
0aHKIBCHKOT'O KPEIUTY.
° [rimiroBanHsam odopmiierHst JlogaTkoBoi KapTKU Ha iM’sl 3a3Ha4yeHoi B I 3asBi 0cOOM, HANLIAO 11
MOBHOB@)XEHHSM (51 HaJ1a10 MpaBo Takii 0co01) 3A1MCHIOBATH omepallii 3a paxyHKOM (pO3MOPSKATUCS KOIITAMH)
13 BUKOPUCTAHHSM BUITYIIEHOI Ha 11 iM’s Jlo1aTKOBOT KapTKH.
JonatkoBa iHpopMalliss npo peecrpauilo ¢izuyHoi ocodu sk mianpueMus ado sik 0codu, sAKa 3/ilicHIOE
He3aJslexkHy npodeciiiny AisyIbHICTD
. Sk ¢isnuHa ocoba - miANMpHEMEIs 3apeeCcTpoBaHui / He3apeecTpoBanuil (HeoOXimHe miakpecauTr). Bua
HiANPHUEMHUIIBKOT isTIbHOCTI (OCHOBHUI): . HesanexxHy npodeciiiHy aisuIbHICTh aIBOKaTa/HOTapiyca/ iHIe
31IHCHIOO/HE 3I11CHIOIO (HeoOxiaHe TiaKpecTuTH a0 HAIMCATH THIIIE)
3 MeTor0 oTpuMaHHs baHkoM, sIK Mia3BiTHOI (DiHAHCOBOI yCTaHOBH, 3arajbHOro craHmapTy 3BiTHOCTI CRS
(Common Reporting Standard) Ta HaganHs 1HpopMaIil MO0 MiA3BITHUX (IHAHCOBUX PaXyHKIB MOJATKOBUM
OopraHam IOPUCAMKIIIN, 110 MPUETHATUCH 10 0araTOCTOPOHHBOI YrOJIU Ta IMIUIEMEHTYBAIN 3arajibHUN CTaHapT
3BiTHOCTI CRS, MOBiOMIISIFO HACTYIIHE:

- Malo CTaTyC MOAATKOBOTO PE3WJEHTA IHIIOI FOPUCAMKINT KpiM Ykpainu abo Cromyuenux IlltaTiB

AMepuKH, a came: KpaiHa , IITH ;

. - HE Mal CTaTycy IOAATKOBOIO pE3MJEHTa >KOJIHOI 1HIIOI IOPUCAMKIIT KpiM YKpaiHu ado
Crnonmyuyenux IlItatiB Amepuku.

b
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. MeHi BioMO Hpo Te, MO Leil paxyHOK 3a00POHAETHCS BUKOPUCTOBYBATH JUISl IIPOBEICHHS ONEPALIiil,
MOB’SI3aHUX 31 3MIWCHEHHSM MIANPUEMHHUIIBKOI Ta He3alekHoi mnpodeciitHoi mismpHOCTI. IIncbMoOBi
PO3MOPSHKEHHS ITiITUCYBATUMYTHCSI MHOIO 200 YIIOBHOB2)KEHOKO MHOIO O0COOOK0 32 JIOBIPEHICTIO. Y pa3i 3MiHU
MOBHOBa)KEHb OCOOM HA MPaBO PO3MOPSIKATUCS PAXYHKOM 3000B’SI3yIOCSI HErailHO MOBIJOMHTH IMPO 1€ B
NUCBMOBIH (opMmi.

3a3HaueHa MHOIO B 3asBi-3T0/I1 apeca € aKTyalbHOIO.

. Jlo MmoMeHTy mignucaHHs 11i€i 3asBu, o3HalioMieHUI(a) mo: bank € yuacHukom ®oHIy rapaHTyBaHHS
BxnaniB ¢iznunux oci6 (Cimontso yuacauka @I'BDO Nel19 Big 02.09.1999p.) Ta kepyeTbest 3akoHOM Y KpaiHu
«[Ipo cucremy rapanTyBaHHs BKJIaiB (izndHUX OCiO» (maini - 3akoH). BingnoBimHo 10 ¢T.26 3akoHy Ha jaaTy
miJnucanHs 1i€i 3asBU Ha 1el BKJIaa rapanTii @OoHIy NOIUPIOIOTHCSA/HE TOIIUPIOIOTHCS.

51 03HAMOMJIEHHH 3 THUM, 10:

1. [ToHATTS 711 BU3HAUEHHS CYTHOCTI IPEIMETIB Ta MOii y MeXax IOT0 JIOrOBOpY (Halli - MOHATTS) y
TEpPMiHAX, SIKI MICTATBCS B 3aKOHOJIABYili TEPMIHOJIOTII BIAMOBIIHOTO MpeIMeTa MPAaBOBOTO PETYJIIOBAHHS Ta
BH3HAUEH1 3aKOHOJIaBCTBOM Y KpaiHHU, 110 PEryIIO€ BIAMOBITHUN PUHOK (hiHAHCOBUX 1 MIATLKHUX MOCITYT (SKILO
TakKi MOHATTS Mepea0aYeHO IS BiIOBIIHOTO BUAY JOTOBOPY):

EnexkTponHuii niaTiz:kHuii 3acid - miaTbkHUN IHCTPYMEHT, peani3oBaHuil Ha OyAb-IKOMY HOCI{, 110 MICTUTH B
SJICKTPOHHIH GopMi AaHi, HEOOX1THI TSl 1HIIFOBAHHS TUTATIXKHOI onepaitii Ta/a0o 3MiliCHEHHS 1HIIMX OIeparlii,
BHU3HAYEHUX JIOTOBOPOM 3 €MITCHTOM;

InaTtikna KapTKa - eIEKTPOHHUMN TIATIKHUH 3aci0 Y BUTTISII MIIACTUKOBOI UM 1HIIIOTO BUIY KapTKH;
IMoTouHuUii pPaxyHOK - pPaxyHOK (YKJIIOYAIOUM PaxXyHOK i3 CICHMialbHUM PEKAMOM BUKOPHCTAHHS), IO
BIJIKPUBAETHCS OAHKOM KIIEHTY AJis 30epiranHs KOIITIB 1 BAKOHAHHS IJIATLKHUX OIEepalliil BIAMOBITHO O YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHHU.

2. Binnosiano no 4.1 c1.509 LK ['pomoBe 30008B'13anHs - 30008B's13anHs Kitienta crmatuti banky nesHy
TPOIIOBY CYMYy BIANOBITHO O UMBUILHO-IPABOBOTO IpaBOYMHYy (moroBopy). Jlo ckiamy TpomioBoro
3000B's13aHHs KitieHTa Moke BKItoyaTtucss HeycToika (mtpad, meHs) Ta iHIIi MaiHOBI 4M (piHAHCOBI CaHKIII.
Buau, ckman, po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pPO3paxyHKYy Ta TMOPSAOK OOYHCIEHHS TPOIIOBOTO
3000B's13aHHs Bu3HauaoThes JJKBO @O ta Tapudamu, 1o € HeBix’eMHOI0 YacTUHOO JloroBopy.

3. Onuc (iHaHCOBOI MOCTYTH, 110 HAJAETHCA CIOXKHMBauy: 3a3HAUE€HO B HallMeHyBaHHI/Ha3Bl 3asBU Ha
0(OpMIIEHHS TOCTYTH.
4. 3a3Havaemo, 0 CTOPOHA JIOTOBOPY, SIKa MOPYIINia 30008’ A3aHHs, 3BUIBHSIETHCS Bij BIAMOBITAIEHOCTI

3a MOpYIIEHHs 3000B’s3aHHS, SIKIIO BOHA JIOBEJIE, L0 1€ MOPYLIEHHs CTajJoCcs BHACIIAOK BUIaAKy abo ¢opc-
Ma)XOpHUX 00CTaBMH (0OCTaBHHU HENepeOOpHOI CHIIM), 110 3aCBIIUYIOThCS TOProBO-NMpoMHCIOBOIO MaJIaTOO
VYkpaiHu Ta yIIOBHOBaKEHHUMHU HEIO PEriOHAIbHUMU TOPTrOBO-IIPOMHCIOBUMHU IajlaTaMHu.

5. 3a oBepapadTamu, 110 0POPMITIOIOTHCS Ha MiJICTaBI 1i€l 3asBH, 3aCTaBa HE OPOPMITIOETHCS.

6. 3a3HayaeMo, L0 MPOTATOM CTPOKY Jii JOroBOpYy Tapu(H, KOMICiiiHI BHHaropoau Tta iHmi 300pHu 3a
(1HAaHCOBOIO MOCIYTOk0, 3 MOCIYyTraMu, 10 € TOMOMI)KHUMU JI0 TUIATIXHUX MOCIYT, a TAKOX 3a CYNPOBIAHUMU
nociayraMu OaHKy 4M TpeTixX oci0, 10 HaJaroThes MiJ Yac YKJIAJACHHS JOTOBOPY, MOXYTh OyTH 3MiHEHI B
nopsiiky, mo susHayeHo JJKbO @O.

7. Bank Hece BiINOBIJAJIbHICTH 32 HEBUKOHAHHS a00 HEeHalle)kKHEe BUKOHAHHS 000B’SI3KiB 3a JOTOBOPOM IPO
BIIKPUTTSI Ta BEACHHS MMOTOYHUX PAXYHKIB, Y TOMY YHCIi B OaHKIBCHKHMX MeTalax BIAMOBIIHO 1O YMHHOIO
3aKOHOJIaBCTBa YKpainu, HopMatuBHO-1paBoBux akTiB HBY ta JIKBO @O AT «Ab «PAJIABAHK».
Hacainkum HeBHKOHAHHS a00 HeHAJIe:KHOTO BHUKOHAHHS bankom 000B's3kiB 3a JloroBopom. VY pa3si
HEBUKOHAHHS a00 HEHalle)KHOTO BUKOHaHHA bankom 000B’s3kiB 3a [loroBopom, baHk Hece BiAMOBIAaNbHICTH
3T1IHO YMHHOTO 3aKOHOAaBCTBa Ta JloroBopy (my0iuHa yacTHHA) 30KpeMa, ajie He BUKJIIOYHO:

- 32 HecBoevyacHe (Ii3Hille HacTYmHOro baHKiBCbKOTO JHS Micis oTpuMaHHS Po3paxyHKOBOTro JOKYMEHTY) abo
MOMUJIKOBE 3 BUHU baHKy 3aiiicHeHHs Tepekasy KomTiB 3 KapTkoBoro paxyHKy, 3a HECBOEUYACHE 3apaxyBaHHS
Ha KapTkoBuil paxyHOK cymu, sika mepekazaHa Kiienrty, bank crutauye ocraHHbOMY meHio y posmipi 0,1
NPOIICHTA BiJl CyMH BIAMOBITHOTO TIEpeKa3y 3a KOXXHHUU J€Hb MPOCTPOYCHHS, 110 HE MOXe nepeBunryBaTa 10
IPOIICHTIB CYMH IIepeKasy.

8. KiieHT Mae mpaBo TOCTPOKOBO pO3ipBaTH JIOTOBIp, 3a 3r0JIOI0 CTOPIH, SKINO 1HINE HE BCTAHOBIICHO
JIOTOBOPOM 200 3aKOHOJABCTBOM Ta SIKIIO IIe MepeadadeHO0 YMOBaMHU MHPOAYKTY. Y BUIAJAKY JOCTPOKOBOTO
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posipBanus 10roBopy, KitieHT 3000B‘f3aHMii MHCHMOBO MOBiZOMJIATH TIpo Ie BaHK, HAZABIIM MPOTATOM
orepauiHoro AHa baHky y manepoBoMmy BUIIIAII 10 miapo3nainy banky, ne obciayroByerscs paxyHok Kiienrta
3as1By BCTAaHOBJICHOTO Y 0aHKy 3pa3ka (moaatok Ne 13 mo JIKBO ®O).

Knient Mae npaBo BiIMOBUTHCH BiJl JOTOBOPY PO CHOKHUBUUIN KPEeIUT O3 MOSCHEHHS MPUYUH, Y TOMY YHCI1 B
pa3l OTpUMaHHs IPOIIOBUX KOILUTIB, MOXKHA IPOTAroM 14 KaneHAapHUX AHIB 3 JHA YKJIAJCHHS AOrOBOpY PO
CIIOYKMBYMI KPEIIUT.

9. Ilepenmik CympoBITHUX IMOCIYr OaHKy Ta TpPeTiX 0ci0, a TaKoX MOCIyr OaHKy, IO € JOMOMDKHHUMH J0
IUIATDKHUX TOCHYT, SIKi CIIOXKMBa4 Mpu0aBae B MeXKax JOTOBOPY (SKIO BOHU IependayeHi i BiAMOBIIHOTO
BH]Y JIOTOBOPY): CYIIPOBiHI TIOCIYTH HE HAJIAIOThCS.

10. Tlopsnok iHdopMyBaHHS CHOXHMBaya MPO 3MiHM B Tapudax 1 yMOBax HaJaHHS MOCIYTH, IIOJIO SKOi
YKJIAJICHO JIOTOBIp, Ta KaHaJd KOMYHIKaIii /I Takoro iHGopMyBaHHS (SKIIIO Taki 3MiHU NepeadadeHi 3aKkoHaMu
VYkpainu i BIAOBITHOTO BUAY JOTOBOPY) Ta BIJOMOCTI PO MPABO CIIOKMBAayYa PO3ipBaTH JOTOBIpP IO JAATH, 3
AKO1 3aCTOCOBYBAaTUMYThCS 3a3HAUEHI 3MiHH, 0e3 Oyab-sKOi MIaTH 3a MOro po3ipBaHHs, a TAaKOX 1H(QOpMAIIiIo
PO Te, IO TaKi 3MiHU € TIOTODKCHUMHU CIIOKUBAYEeM Y pa3i HEMOBIAOMIICHHS OAHKY PO pO3ipBaHHS JOTOBOPY
JI0 aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI TaKi 3MiHH, Y CIIOCi0, BU3HAUYCHHUH JJOTOBOPOM.

Sxmo iHmME mopsAoK 3MiHM Ookpemux ymoB JloroBopy He mnependadenuii JJKBO PO, Croponu moroauim
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YMOB JloroBopy Ta MWOro HeBiJ €MHMX YacTHH, Ha3BH
IPOTPaMHU/TIAKETy, YMOB OOCIYrOBYBaHHS MPOIYKTY, 3MiHH MOJENi Tapu(PHOTO IUTaHy 3 MPOrpaMu Ha MaKeT
HOCIYT Ta MakKeT MOCIyT Ha Iporpamy:

bank nosimomisie Kiienrta mpo 3minm 3a KaprkoBumu paxyHkamu (Tapuu Ta TpaBWiia KOPHCTYBaHHS
IUIATDKHUMU KapTKaMu), oBepApadTHUMH MPOAYKTAMH, KPEAUTHUMHU MPOAYKTaMHU He Mi3Hime Hix 3a 30
(TpUIIATH) KaJCHIAPHUX JHIB JIO 3alPONOHOBAHOI JAaTH BHECEHHS TaKWX 3MiH BaHK NIIISIXOM HaJCHUIIaHHS
Knienty PUSH-noBinomnennst 3acobamu RB24 ta/abo B iHmMKA crnoci0, ane i3 3a0e3neyeHHsIM MOXKIUBOCTI
BCTAHOBUTH JaTy BiJIIPaBICHHS TaKOTO MOBIIOMJICHHS, 3 PO3MIIICHHSM BIiIMOBIJHOTO MOBIIOMIICHHS Ha
odimiiHomy BeO-caliTi baHky 3a enexkTpoHHOIO ajpecoro: www.radabank.com.ua. Ilpu npomy, B 1uX
MOBIIOMJIEHHSIX 3a3HAYA€THCS MEPENTiK 3MiH, SIK1 BHOCATHCS Ta MOBIJOMJICHHS MOXYTh MICTUTH MOCHUJIAaHHS HA
Caiit banky /s camocTiitHOro OibIN JeTanbHOTO o3HailomneHHs Kiienta 3 Takumu 3minamu. KiieHT Hece Bci
pusukH, nos's3aHl 3 HeoTpuMaHHsAM PUSH-nosinomnenns B RB24 na tenedon Kiienra 3 BuHM onepaTopiB
MOOUIBHOTO 3B’A3KY, BIJICYTHOCTI BCTaHOBJIEHOTO Ta aKTHBOBAHOIO MOOUIBHOrO 3acToCcyHKy RB24, 3minu
¢iHaHcoBOro Homepy TenedoHa 6e3 moBimoMieHHS baHKy, BifcyTHOCTI IHTepHET 3B’A3Ky Ha MOOUIbHOMY
HOPUCTPOI, 3 TEXHIUHUX MoKIMBocTed TenedoHny Kiienta Tomo. Pusuku HeoTpumaHHS ab0 HECBOE€YACHOTO
OTpuUMaHHS 1H(poOpMallii OB’ s3aH1 3 BTpaToro abo nepegadero TeaedoHHOTO HOMepY 1HIIH 0co01 Hece KiieHT.
HeorpumanHns Takoro mnoimomiieHHs KiieHTOM dyepe3 BMIe3a3HAau€HI OOCTaBUHU HE MOXKE CBIAYUTH MPO
MOPYIICHHSI WOTO MpaB, a K HACTIAOK, TaKUW CIOCIO MOBITOMJICHHS TIPO 3MIHU € HaJeKHUM BUKOHAHHSIM
bankom 000B’A3Ky 110710 AoAep:kaHHS (GopMu Ta mopsaxky moBigomieHHs KiienTta npo 3MiHu 1o Jloroopy
(Brurouaroun Bei Jomarku). BignosigHo mo yactunu 3 crarti 205 [{uBiibHOTO KONleKCy YKpainu Ta 3aKOHY MPO
IUTATKHI TOCTYTH, TPOMO3HULis 11010 3MiH YMOB JloroBopy (30kpema Beix JlonaTkiB g0 Jlorosopy ta Tapudis)
BBa)XKA€THCS TTOTO/KEHOIO/TIPHIHATOIO KitieHTOM, SKIIO 10 1aTH, 3 K0T BOHU 3aCTOCOBYBAaTHMYThCs, KitieHT He
NOB1IOMUTH BaHK mpo 3akpuTTs paxyHKy/po3ipBaHHA 11boro JloroBopy, y cnoci6, BuzHauenuit n. 20.2. IKBO
@O0. V pasi 3MiHE Mojiedl 00CIyroByBaHHs Tapu(HOTO IUIaHy 3 TPUUHATTAM 1uX 3MiH KiieHnT npuiimae Habip
MOXJIMBHX Mocyr/cepBiciB banky, 1o nependaueHi nakeroM nociyr/mporpamoro. KitieHT Mae mpaBo po3ipBaTu
JIOTOBIp 70 JIaTH, 3 SKO1 3aCTOCOBYBATUMYThCS 3a3HauU€H1 3MiHHU, 6€3 Oy/Ib-AKO1 MIaTH 32 HOTO PO3IPBAHHI.

11.  HaiimeHyBaHHS yIIOBHOBa)XEHUX JEP)KaBHUX OPraHiB, JI0 SIKUX BiAMOBIJHO J0 3aKOHOJABCTBA YKpaiHU
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MMUTAaHb 3aXUCTY MPaB CIOKHUBAYiB (DIHAHCOBUX 1 IJIATI)KHUX MOCIIYT:

e HanionanpHuii 0aHK YKpaiHW Mae MOBHOBa)KEHHS Ha 3aXMCT IMpaB CIOXKKMBA4iB (PIHAHCOBUX MOCHYT 1
peryJroe isUTbHICTh OaHKIB Ta HEOAHKIBCHKUX (DIHAHCOBUX YCTAHOB IIOJO iXHIX KiIi€HTiB. CreniaabHui
P03/, SKUH UM OIIKY€EThCHS,

e VYmpaBiiHHS 3aXUCTY IIPaB CIOXKKUBaydiB (PIHAHCOBUX MOCTYT.

e [locunanus Ha po3nin "3BepHeHHs rpomaasH" odimiitHoro [HTepHeT-peacTaBHUIITBa HartioHanpHOTO
banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
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e Takox, KiieHT Mae IpaBo 3BEpHYTHCS 10 iHIIMX YIOBHOBAXKEHUX JIEPKABHUX OPTaHIB, SKi 3/1ilICHIOIOTH
KOHTPOJIb 32 BUKOHAHHSIM 3aKOHOJABCTB 33 HAIPSIMKOM 3aXUCTY IpaB CII0KHMBaviB (piHAHCOBUX IOCIYT.

12. [ndopmariss mpo mopsinox 3BepHEeHHs KiieHTa 3 NMUTaHbP BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY [0
banky:
Bank posrisgae 3BepHeHHS, 1110 Oy/IM OTPUMaHi HACTYITHUMHU KaHaJIaMH 3B’ SI3KY:
Kanan orpumanns 3sepHeHHs; Tenedonnnii 13BiHOK Ha HOMepH raps4doi JiHii: 0 800 500 999;
+380 (562) 38 30 30; ownmaiin yar, Viber, Telegram, Facebook Messenger (iHIlIi CHCTEMHU MHUTTEBOTO OOMiHY
IOB1IOMJICHHSIMH ), e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; Jluct; Kuura ckapr ta nponosuuiii kaientiB AT «Ab «PAJJABAHKY; 3asBa kiienTa;
Caiit banky, po3nin «Komriutaenc-koHTposb» https://www.radabank.com.ua/pro-bank/komplajens-kontrol; ITix
yac 0cOOMCTOro MPUHOMY IpOMaIsH.
3BEpHEHHS PO3IJIAJAIOTECA Y CTPOKH, 110 BCTAHOBJIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS I'pOMAISIHY).
Binpm noxmagHime mpo nopsaok 3sepHeHHs KiTieHTy 3 MUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOPY 110 baHKy
po3mimieHo Ha caiiti banky > pozain «binbiie» > po3ain «3BOpOTHIN 3B S30K» > «3aIUIIUTH MPOTMO3HULIiI0 200
CKapry».
13. [adopmariis mpo yMOBH, 110 AalOTh 3MOTY 3MiHIOBATH MPOIIEHTHY CTaBKY ab0 1HIII TIaTeX 1 3a MOCIyTU
0aHKy SIK KpPEIWTOMAABIA, BKIIOYCHI 10 3arajbHUX BUTPAT 3a CHOXKHBYMM KPEIUTOM (SKIIO TakKi YMOBHU
nependaueHi 3aKOHaMU YKpaiHU AJis BiANOBIAHOTO BUIY JOTOBOPY/JOTOBOPOM MPO CIOXKHBYUNA KPEIUT):
BUKJIaZIeHO B 1. 10.
14, [lepenik Ta BapTICTh CYNPOBIAHUX MOCTYT, 1[0 HAAIOThCA OAHKOM i Yac yKIJIaJeHHS JOrOBOpPY PO
HaJIaHHS CIIO)KMBYOTO KPEAWTY, 3 IMOCHJIAHHIM (TiIEepPIOCHIIaHHIM JUIsl eIEKTPOHHOI Bepcii T0roBOpy) Ha BCi
Tapu(u Ta KOMICIi, 110 MANSATAI0Th CIUIATI 3@ TaKi MOCIYTH: CYIPOBIIHI OCTYTH HE HAJAIOThCS.
15. bank mae mpaBo y Oynp-sKMi 4ac BIACTYNUTH BiJl CBOIX NpaB Ta 00OB’s3KiB 3a muM JloroBopom Ha
KOPUCTb TPEeThOi 0cOOM, MpH uboMy mignucaHHsaM JloroBopy Ilo3nyanbHUK Haslae CBOIO 3rojlly Ha Take
BIJICTYIIJICHHSI Ta JI0JIaTKOBE IMOTOPKEHHS YroJdu IMpo BIACTYIUIEHHS 3 llo3uyaibHUKOM He moTpiOHE. YMOBH
TaKOr0 BIJICTYIUIEHHS BCTaHOBJIIOIOTHCS Yro0ol0 MiX BaHKOM Ta TpeThor0 0Co000 3 J0AEp)KaHHSIM BUMOT
YHHHOTO 3aKOHO/IaBCTBA. [103WYanbHIK HE Mae TpaBa BiICTYITUTH CBOI IIpaBa Ta 000B’sI3KkK 3a UM J[oroBopom
TpeTiit 0cobi. baHk 3000B A3y€ThCs MOBIJOMUTH CIIOKHMBa4a MPO BIACTYIJIEHHS MpaBa BUMOTH HpoTaroM 10
poOouMx NHIB 13 JaTU TAKOTO BIJICTYIJIEHHS Ta y pa3l 3aydyeHHS HOBUM KPEIUTOPOM ab0 KOJIEKTOPCHKOIO
KOMITaHI€l0 3/IIHCHIOBATH (DIKCYBaHHS KOXKHOI O€31ocepeIHbOI B3a€MO/IiT 3 MUTaHb BPETYJIIOBaHHS IPOCTPOUEHOT
3aboproBaHocTi (y pa3l BUHUKHEHHS) 31 CIOKuBadeM, oro UneHamu cim’i, MpeACTaBHUKOM, CHAIKOEMIIEM,
HOpY4HTEIEM, MAHOBUM MOpYyUYUTENeM abo TPEeTIMU 0co0aMu, B3aeEMOIisl 3 SKMMHU IepeadadyeHa J0roBOpoM Ta
K1 HAJJQJIM 3TOJIy Ha TaKy B3a€MOJIIIO0, 32 JIOMTOMOTOIO B1JIe0- Ta/ab0 3BYKO3aMMCYBAJIbHOTO TEXHIYHOTO 3aC00Y,
a TaKoK 3000B I3YETHCS MOMEPETUTH 3a3HAYCHHUX 0C10 PO Take GikcyBaHHS.
16. [lepenik miaTiKHUX ONepalii, JOCTYIMHUX CIOXHBAdy B MEXax IOCIYTH, Ta BCl Tapudu, KOMICIHHI
BUHAropoJy Ta iHIli 300pH, 10 MUIAraloTh CIIIaTi 3a Taki onepariii:
- 3/1MCHEHHS pO3paxyHKIB 3a TOBapu, pOOOTH, TOCIAYTH, SK Yy TOPriBEIbHO-CEPBICHIN Mepexi Tak 1 3
BUKOPUCTAHHSAM Mepexi [HTepHeT sik Ha TepuTopii YKpaiHu Tak i 1mo3a ii Mexamu;
- 3JIMCHEHHS IUIATDKHUX omepaliil 13 BUKOpHCTaHHAM CHCTEMHM AMCTAHLIHHOTO OOCIYyrOBYBAaHHS PaxyHKY
RB24,
- Tepeka3, OTPUMaHHsS KOWTIB 13 BUKOpHcTaHHsAM IlmatikHoi KapTku Ta/abo i1 pekBi3uTiB Ta/abo 13
BUKOPUCTAHHSM IUIATIKHUX 1HCTPYKILiH;
- MIOTIOBHEHHSI PAaXyHKY 13 BUKOPUCTAHHAM KapTKU a0o i pEeKBI3UTIB uepe3 IUJIATIKHI 3aCTOCYHKH, IJIaTiKHI
IIPUCTPOI, Yepe3 Kacy baHky;
- 3HATTS TOTIBKOBUX KOINTIB y Kaci banky a0o HOTo BITOKpEMIICHHX MIAPO3AUIaX, Y IUIATIKHUAX MPUCTPOSIX
(6ankomatax) banky Ta/abo iHmMx OaHKIB SIK Ha TepuTOpii YKpaiHH Tak i mo3a ii MexaMu 3 BUKOPUCTAHHSAM
[Inati>xHO1 KapTKH Ta/a0o0 i1 peKBI3UTIB;
- 3IACHEHHS 1HIIUX Olepalii, neperdayeHux Ta JONYCTUMMX BiANOBIAHO 10 JlOroBopy, MOJ0KEHb YHHHOTO
3aK0oHO/1aBcTBa YKpainu Ta npasuia MITC/HIIC.
[lepenix TapudiB, KOMICIHHMX BHHAaropoa Ta IHIIMX 300piB 3a 3MIHCHEHHS TaKUX OIEpaliii HaBEICHO 3a
HOCUJIAHHSM:!
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Posmimeni Ha caiiti banky B posxmini «Bimbiue» - Tapudu Bauky https://www.radabank.com.ua/bilse/taryfy-
banku
17. 3a3HaueHHs CyMH TapaHTIHHOrO 3a0e3nevYeHHs Ta/ab0 He3HMKYBAJIBHOTO 3aJIMIIKY KOIITIB HA PaXyHKY
(sxmIo mepeabadeHo IS BiIMOBIAHOTO BUAY JOTOBOPY): TapaHTiiHe 3a0e3MedeHHs Ta/ab0 HEe3HMKYBAIbHUN
3QJIMIIOK KOIITIB HA PaXyHKY HE TepenoadeHi.
18. [adopmariis mpo mimiTH Ta/abo 0OMEXKEHHSI 32 TUTATDKHUMU OIepallisMu (MakCUMallbHa CymMa pa3oBOi
MJIaTHKHOT omepartii, 3arajibHa cyMa IJIaThKHUX Oolepalliii 3a IeHb, KaJICHJAPHUN MICSIb Y TPUBHI/IHIIH BaIFOTI
ab0 mopsAIOK ii po3paxyHKy), BKIIOYHO 3 BHKOPUCTAHHSIM IUIATDKHUX 1HCTPYMEHTIB, Ta MOPSAOK iX 3MIHU
CIOXKMBAYeM (SKIIO Iepe0adeHo A BIAMOBIAHOTO BUAY JOTOBOPY):
3 METOI0 3MEHIIEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BUKOPUCTAHHS €JIEKTPOHHOTO IUIATDKHOTO 3acoly i, SK
pe3ynbTaT, piHAaHCOBUX BTpAT 3a KapTKOw, baHKOM BCTAHOBIIOIOTHCS IUIATIXKHI JIMITH (OOMEXEHHS) OO0
BUKOPUCTAaHHS KOIITIB. baHK Mae mpaBO BCTAHOBUTH CIIELiaJIbHI aBTOPH3AIliifHI JIMITH (30KpeMa HIOACHHI
JIMITH), a came: perjJaMeHTyBaTH KUIbKICTh Ta CyMH OMepallii, mo 31iCHIOI0ThCs 3a qornomororo Kaptku Ta/abo
ii peKBi3UTIB 32 BU3HAYCHHIA TIEPi0/1, TOMIO.
Kiient po3ymie, mo Ha gatry ykiaaeHHs JloroBopy, BCTaHOBJIEHI HACTYIMHI JIMITH Ta/abo0 oOMEeXeHHs 3a
IUTATIKHAMU OTIEpaIlisiMu:
- VYci enekTpoHHI IUIaTiXHI 3acobu, BumymieHi bankoM, 3a010koBaHi Ui TpaH3akuiid B IHTepHeT (KpiMm
BipTyanbHoi KapTKn);
- OOMeXXeHHs 110 CyMi IIepeBe/IeHHS B TOTIBKY I'POILIOBUX KOIITIB B OaHKOMaTax:
bankomaru, minkmoueni go [T ITYMB - 10 000 rpy;
bankomatu B Mepesxi iHmmx bankis - 10 000 rpH.
3a3HaveHi JIIMITH MOXKYTh 3MiHIOBaTHCh BaHKOM y BUIajikax, B MOPSAKY Ta HA yMOBax, BU3HaUeHUX /loroBopom.
A1 3HATTS/3M1HU oOMexkeHb KitieHT (sxmio 1e nependaueno npasunamu MIIC):
HUISIXOM 3BEpHEHHs 10 baHky 0cobucTo nmojae BiANOBIIHY 3a5BY .
3BEPTAETHCS IUIIXOM JA3BiHKA B baHk 3a Tenedonamu LleHTpy 00CIyroByBaHHS KIIIE€HTIB.
CaMOCTIHHO 3MiHIO€ JiMITH 3a JornoMoror RB24 (3a ymoBu TexHI4HOT peanizaiiii).
3aKOHO/IABCTBOM YKpaiHM MOXKYTh BCTAHOBJIIOBATHCH 1 1HIII OOMEXEHHS/JTIMITH Ha 31MCHEHHS TUIATIKHUX
orepartiu.
[Hum mimiT Ta oOMexkenHst 3a3HadeHi B gonatky Ne 15 nmo JJIKBO ®O. BeranoneHnHi 3aKOHOIABCTBOM JIIMITH
Ta 0OMEeXeHHs BKa3aHo y BiAnoBiaHux HopmaTuBHO-ipaBoBHX akTax HBY,Tomo.
19. [ndopmaris mpo HasgBHICTH Yy CIOKHMBaya MpaBa 3MIHIOBAaTH NEPCOHAIBHUMN 1EHTU(IKAUIHHUNA HOMEp
(mani - I1IH) mo HagaHoro miaTi>KHOTO 1HCTPYMEHTY Ofpa3y Micis HOro HaJaHHS Ta BIPOJOBXK Jii CTPOKY
JIOTOBOPY (SKIIO mepeAdayeHo BiAMOBIIHUM BUAOM JOTOBOPY): Y AepiKaTeins KapTKU € MOXKJIMBICTb 3MIHUTH
[MIH-kox B 6ankomati banky Ta 6aHKiB-IapTHEPIB 31 CIIJIATOIO BiANOBIAHOT KoMicii 3rifHo 3 Tapudamu banky.
20. [Topsimok criaTu criokuBaueM OaHKY BapTOCTI IUIATIXHUX ONepaliid, TOCTYIHUX CHOKHMBauy B MeXax
HOCIYTH, a TAKOK BapTOCTI MOCIYT, 1110 € JOMOMIKHUMU /10 MJIATI)KHUX MOCIHYT:
Omutara komiciit (BuHaropoan) banky moxe OyTH 31iiCHEHa HACTYITHUMU CIIOCOOaMU:

® IIISXOM JOTOBIPHOTO CIMCaHHS 3 KapTKOBOro paXxyHKy y BHUIAJIKy HasBHOCTI KomTiB Ha KapTkoBomy

paxyHKy, a0o 3a paxyHOK oBepApadTy Ta BiJ’€MHOIO 3aJIMIIKy, SKIIO Take NepeadadeHO yMOBaMHU
JIOTOBODY;

e uepe3 Kacy baHKy NIIsIXOM BHECEHHSI TOTIBKH HA KAPTKOBHH PaxyHOK;

e uepe3 Kacy baHKy NUIsTXoM BHECEHHS TOTIBKH Ha paXyHOK HapaxoBaHUX JoxoiB 3a [Tociayru banky;

e 3 Oynp-sikoro paxyHky KiieHnTa misxom oopmiieHOro HajeKHUM YUHOM IUIaTIKHOT IHCTPYKIIII.
CnucanHs koMiciit (BuHaropoan) banky 371iCHIOETHCSI B HACTYITHOMY MOPSJIKY:
y pasi, SKIOo BAIIOTOI0 paXyHKY € HallloHaJIbHA BAJIOTA - Y po3Mipi KoMiciii (BuHaropoan) banky Ta iHIIUX cyM,
nependaueHux Joroopom.
y pasi, SKIIO0 BAIOTOI0 paxyHKY € i1HO3eMHa BajlioTa - Y po3Mipi eKBiBAJICHTY KoMiciii (BuHaropoau) banky ta
IHIIMX CyM, fIKi nependadeni Tapudamu banky 1 miansaraioTs cruiati banky, 3a kypcom banky, BCTaHOBIEHOTO
Ha JIaTy CIIMCaHHs CyMH 3 KapTKOBOTO paXxyHKY. baHk mepepaxoBye rpMBHEBHI €KBIBAaJICHT MPOIAHOI 1HO3EMHOT
BAJIIOTH HAa CIUIaTy BUHAropoiu banky Ta iHIIUX cyMm, repeadadeHnx tapudamu 6e3 monepeHboro 3apaxyBaHHs
Ha paxyHOK KilieHTa B HalliOHaJbHIN BaIOTI.
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21. Kient Ge3Bigxinano nopydae banky, a Bank Mae IpaBo B HOPSIKY JOTOBIPHOTO CIIHCAHHS 3/1iICHIOBATH
cnucanHs komtiB 3 KapTtkoBoro paxynky Kiienra Ha cymy omnepauiid, 31iHCHEHUX 13 BUKOpUCTaHHAM KapTku
a0o ii peKBI3UTIB, Ta Ha CyMy KOMICii, Y TOMY YHCII 1HO3EMHY BAJIIOTY JUIsl MPOAaXy Oe3 MOJaHHs 3asBH Bij
KJIIEHTA Ha MPOAAX 1HO3EMHOI BaMIOTH Ta/ab0 OyJb-sIKUX JOAATKOBUX JOKYMEHTIB Ta YTOJ, JJIsi KOMIIEHCAlii
banky. 30008's13anHs Kirienta nepen bankom 3a 3ilicHeHi 13 3acTocyBaHHsAM KapTku omnepartii iCHYyOTh y BaJltOTi
KapTkoBoro paxynky. CriucanHs 37iiiCHIOETHCS] B HACTYITHOMY TTOPSIKY:
22. VY pa3i, SKIIo BaTIOTOI0 PaXyHKY € HalllOHAJIbHA BATIOTA!
-Ha TepUTOPii YKpaiHu - y po3mipi CyMH onepariii Ta CyMu KOMICii;
-3a ME)KaMH Y KpaiHH - CyMa BU3HAYAETHCS MIJITXOM IIEPEPax yHKY BIAMOBITHOI CYMH Ta KOMICIT 13 BAJIFOTH, B SIKii
¢daxTruHO 31iiicHeHo omeparito, B gomapu CHIA 3a xypcom MIIC Ha naTy cnmcaHHS BiANOBIAHOI CymMH B
nonapax CIIIA 3 KopecnOHAEHTCHKOTO paxyHka baHky, Ta mUIsIXoM nepepaxyHky cymu B aojapax CIHIA, mo
BUHIILIA Y MJICYMKY, B HAaIllOHAJIBbHY BAJIOTY 32 KypcoM OOMiHY JUIS MJIATDKHUX KapT OaHKY, BCTAHOBJICHUM
bankoMm Ha faTy cnMcaHHs BIAMOBIIHOT CYMH 3 KAPTKOBOI'O PaXyHKY.
VY pasi, SKIo BaJTIOTO PaxXyHKY € IHO3EMHA BAIOTA 1 oIepaiii 31iiCHIOBAIMCS Y OaHKOMaTaxX Ta TepMiHalIax
Mmepexi «Paaiyc» - HUIIXOM MepepaxyHKy BIAMOBITHOI CyMH Ta KOMICii B HAI[lOHANBHIN BaliOTI B BaJIOTy
paxyHKy 3a KypcoM OOMiHY UIs TUTaTIKHHUX KapT OaHKY, BCTAHOBJICHUM Ha JIaTy CIIMCAHHS BiIIOBIIHOI CyMH 3
KapTKOBOT'O PaxyHKY.
VY pas3i, SKIIIo BAIFOTOIO0 PAXyHKY € IHO3EMHA BAIIOTA 1 OTIepallii 3iiCHIOBaIMCS Yy O0aHKOMaTaX Ta TepMiHaIax 3a
Mexxamu Mepexi «Paniyc» Ha TepuTopii YKpaiHM - HUISIXOM MepepaxyHKy BiAMOBIAHOI CyMH Ta KOMICii B
HarioHaybHIM BamoTi B nonapu CIIIA 3a kypcom, BcranosieHuM MIIC Ha naty cimcaHHs BiATIOBIHOI CyMHU B
nonapax CIA 3 kopecnoHIeHTChbKOIo paxyHka baHKky, Ta nuigxoM mepepaxyHky cymu B ponapax CIILA, mo
BUHIILIA Y MIICYMKY, B BAIIOTY paxyHKY 3a Kypcom MIIC, BcTaHOBIEHUM Ha JaTy CIIUCAHHS BiJIOBITHOI CyMHU
3 KAPTKOBOI'O PaXyHKY.
23. [adopmariss mpo migcTaBu cnEcaHHS OAHKOM KOINTIB 3 paxyHKY CHOXHBada (SIKIIO Take CITMCAHHS
nepeadaveHe 3aKOHaMHU Y KpaiHU JUIs BIIOBITHOTO BUAY JIOTOBOPY Ta YMOBaMH JIOTOBOPY):
[Ipu HacTaHHI TepMiHIB BUKOHaHHSI Tpo1oBUX 3000B's13aHb KitieHTa 3a JloroBopom, 30Kkpema 31 crjiaTu Komicii
3a HaJaHl MOCJIyTH, HapaxOBaHUX MPOIEHTIB, MEHI Ta IHMIKX IUIaTexiB, nepeadauenux JloroBopom, KiieHT
0e3BIIKIMYHO J0pydae baHKy caMOCTIIHO CIMCYBATH I'POIIOBI KOIITH B pO3Mipi, HEOOX1AHOMY JUIsl BAKOHAHHS
I'pOIIOBHX 3000B's13aHb 3 OyIb-IKHX paxyHKiB KiieHTa, BiikpuTtux B banky.
24. 3a3HaueHHs1 000B’sI3Ky OaHKy HIOHAMMEHIIE OJIMH pa3 Ha KaJeHIAApHUM MICSIb 0€30IJIaTHO HaJaBaTH
CHOXMBaYy BHUIIMCKY 32 PaXyHKOM 3a TaKuUi MICSIb y ManepoBiil/enekTpoHHid Gopmi y crocid, BU3HAUCHUH
noroBopoM: bank 3000B’a3anuil HagaBatu KitieHTy 6e3k01ITOBHO oMicsiuHy Bunncky y naneposiii opmi, He
nizHime 10 (gecaToro) yuciaa HACTYIHOTO 3@ 3BITHUM MICSI Ta 103a4eproBy BHUIIMCKY Ha MiJACTaBl HOro
MUCHMOBOI 3asIBH, 3 YMOBH CIUIaTH BIAMOB1IHOI BUHaropoau banky 3rinno Tapugis banky Ha 00cayroByBaHHs
KITieHTIB-pi3nyHuX oci0. Hanmanus momicsyHoi Bumucku Moske 3fificHIOBaTHCS Yy BifaiieHHI banky, 3a
nonomoroto RB24. Hananus Bunucku B e1eKTpoHHIN ¢popMi He o30asiisie npas Kiienra orpumatu Bunucky y
narneposiii ¢popmi, He mizHime 10 (AecaToro) Yncia HaCTYIHOTO 32 3BITHUM MICSIISL.
25. bank BBaxkae HacTymHi (ajie He BUKIIOYHO) TTOCIYTH JOJaTKOBHUMH JI0 MIHIMAJIbHO BU3HAYEHUX 3aKOHAMHU
VYkpaiHu Ta HOpMaTHUBHO-TIPaBOBUM akToM HarioHaibHOro GaHKy 3 MHUTaHb eMicii Ta eKBapPHHTY IUIATIKHHUX
IHCTPYMEHTIB Iepeniky iHdopmalii 3a Horo paxyHKOM Ta 3[1MCHEHUMH IJIATHKHUMHU Ta 1HIIUMHU ONEpPaLlisiMHU,
BKJIIOYHO 13 3aCTOCYBAaHHSIM HAJaHOTO IJIATIKHOTO iIHCTPYMEHTY CIIOXKKBava, y MarnepoBiii/eaeKTpoHHIN Gopmi:

e HajnaHHs 10BiIKY PO 3aKPUTTS PAXyHKY:
[lepma goBijka Mpo 3akpUTTA paxyHKy - He TapudikyeTrbes
HactynHi 1oBinku mpo 3akputTs paxyHky - 300 rpH

e Bujgaya BUNHCOK MO PAXYHKY:
[Iomicsiuna BUmucKa (3a ocTaHHIN 3BITHUM niepiof) - He Tapudikyerbes
Hyb6nikar Bunucku - 150 rpu

e  Od¢opmaenns Tumuaconoi MutTeBoi kapTku MasterCard Standard Debit*/ MasterCard Standard Debit

Contactless 1o paxysky - 60 rpu

BapricTs HagaHHsS Ta cniocid oTpuMaHHS Oyb-SKOI1 IHINOI JTOAATKOBOI MO MIHIMAJIBHO BU3HAYEHOI 3aKOHAMU
VYkpaiHu Ta HOpMAaTUBHO-TIPABOBUM akToM HairioHanmbHOTO 0aHKY 3 NMUTaHb €MICil Ta €KBAMPUHTY TUIATIKHHUX
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iHCTpyMeHTIB iH(popMalii 3a HOro paxyHKOM Ta 3MiHCHEHMMH IUIATDKHAMM Ta iHIIMMH OINEPALisMH
Bu3HavaeThes Tapudamu banky, o € HeBiJ eMHO0 YacTUHOO JloroBopy.

26. 3a3HaueHHs 000B 3Ky 0aHKY MOBIJJOMHUTH CIOKHMBadya MpO 3aKiHYCHHS TepMiHY il (y pas3i HassBHOCTI)
HOro MIaTi>KHOTO IHCTPYMEHTY IoHaliMeHIne 3a 10 KajJeHJapHuX JHIB 10 3aKiHYEHHS TepMiHy Horo Jii uepes
MOTO/KCHUI OAHKOM 1 CITOKMBaYeM KaHal KOMYHiKallii (K0 HaAaHHs TUIaTIKHOTO IHCTPYMEHTY IepeadaueHe
BIZITIOBITHUM BHJIOM J10T0BOpY): [Ipo 3akiHueHHs TepMiny 1ii kapTku, bank moBigomiise Kiienta He mi3Hime Hix
3a JIecsATh KaJeHAApHUX THIB JI0 3aKIHUEHHS TepMiHy 11 Aii nuisxom Hajcuianus [loBiqomieHHs, 32 yMOBH 1110,
NEePeBUIYCK KapTKH 1€ HE 3aMOBJICHO BIAMOBIAHO 110 1. 6.4. Ta 1. 6.5 JIKBO ®O.

3a3HaueHHs 000B’ 13Ky OaHKY MOBIJOMHTH CIIO’KMBAYa PO 3MiHY B Tapu(dax, KOMICIHHUX BUHArOpoaax Ta iHIIHNX
300pax, 10 MiISraloTh CIUIATI CIIOKUBAYEM 3a 0OCIIyrOBYBaHHS PaxyHKY Ta/abo MIAaTiXHOTO IHCTPYMEHTY, a
TaKOX MPO 3MIHY PO3MIpYy BUHAropoJu CHOXKMBady OAHKOM 32 KOPUCTYBAHHSI CIIOKHBA4Ye€M PaxXyHKOM Ta/a0o
IUIATKHUAM 1HCTpYMEHTOM He mi3Hime 30 KaJeHJapHuX JHIB 10 JaTH TaKoi 3MiHM Yepe3 MOT0/PKEHU OaHKOM i
CIOKMBaYeM KaHall KOMYHIKaIii s iHhopMyBaHHS, HE BKIIFOUAIOYHM BIacCHUN BeOcailT 6aHKy: BUKIaaeHO 1. 10
JoroBip ykianaerbest CTpokoM Ha 30 poKiB, SKIIO TUTBKHM BiH He OyJe mpoaoBxkeHu. J[oroBip MpUNUHIETCS
MiCJIsl 3aKPUTTS PaXyHKY Ta BUKOHaHHS CTOpoHamMH CBOiX 3000B’s13aHb 3a UM J{0roBOpoMm.

S, nuiaxoM mignucaHHs i€l 3asBH, MATBEPHKYIO OTpUMaHHs iH(popMarlii, 3a3HaueHoi B 4. 2 cT. 12 3akonHy
VYkpainu «lIpo ¢dinaHCcOBI MOCIyru Ta Jep)KaBHE PEryalOBaHHA PHUHKIB (DiHAHCOBUX Mociyr», c¢T.30 3akoHy
VYxpaiau “Ilpo miatikHi mocayru”, Ta 03HAHOMIICHHS 3 HEIO O MOMEHTY YKJIaIeHHS 1Iboro J{oroBopy.

S, 1o MOMeHTY mianucaHHs miei 3asBU  03HaloMIIeHU (HA) 3 JOBIAKOIO MPO CUCTEMY rapaHTyBaHHS BKJIAIIB
¢iznyanx ocibd (mani - Josinka @PI'BDO), siky otpumas(iia) Bix banky B maneposiii ¢opmi mizx miamnuc, a Takox
s orpumaB(i1a) Big banky opurinan 3asBu Ha 0(hOpMIICHHS MOCIYTH IO JOTOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO
oOciyropyBanHs (pisudnHux 0ci6. 3000B’s3yr0Ch, HE pijlie HDK OJUH pa3 Ha pik 3BepTaTtucs 10 baHky s
olep:kaHHs Ta o3HailomieHHs mia mignuc 3 Josigkoro GI'BOO (momatok Ne 11 go Hdorosopy) y cmocib, 1o
Bu3HaueHuil y JIKbO @O. [laTa 03HallOMIICHHS /OTpUMaHHS/ T AITACAHHS

HAUMEHYBAHHSA TA  MICHE3HAXO/XXEHHS  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKI[IOHEPHHUI FAHK «PAJJABAHK»

FOpunuuna anpeca: 49000, m. [Hinpo, Bys. B. Monomaxa, 5, ten.: 0800500999

Bigninerus Ne y M.

Ilixnucu cropiu:

Bin imeni banky Bin imeni Kiicura

I'onoBa [IpaBninHs ITIb ocobwu, mo noxgae 3asBy
AT «Ab «PAJJABAHK» [Tigmc ocobu

I'pirens A. B.

YnosHoBaxkeHuit npaniBuuk banky Ilocana i mianuc, I11b

1 - Peectpauiiinuii Homep 0OJIIKOBOI KapTKH IUIATHMKA MOAATKIB. 3allOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, y SKOMY IPOCTaBJIEHO BIAMITKY OpraHiB (¢ickaabHOi CiIy:)kOM Ipo BIAMOBY B Oj€pKaHl
PHOKIIII, y rpaci pobutbest Hanuc "BiacyTHii'".

[IpumiTka: okpemi cki1aoBi 3asiBU, 30KpeMa, BapiaHTH JUIsl 3alIOBHEHHS B1IOMOCTEH, 10 HE CTOCYIOTHCS KJIIEHTA
Ta JIOTOBOPY MEBHOTO TUIY, MiCIs pO3APYKYBaHHS 11i€i 3asBU Ha MAaepoBOMY HOCIi MOXYTh OyTH BiJCYTHI.
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Jloparok Ned.2.
3ASBA na opopmienns nocayru 3 BIJIKPUTTSA TA OBCJIYT'OBYBAHHSA NIOTOYHUX
PAXYHKIB, 10O IEPEJIBAYA€ BUKOPUCTAHHSA EJIEKTPOHHOI'O IVIATIZKHOI'O

3ACOBY 0aa nakemis nocayz 3apnaiamuux Kapmox

Ne Bin (maTa ykiamaHHs)

S1, (pisBuine, iM’s, o GatbkoBi (3a HassHOCTi)), PHOKIIII! JlaTa nHapomxkennst
dakTHYHE Micle POKUBAHHS 200 nepe0OyBaHHS:
NpOoLIY BiAKPUTH NOTOYHHUI PaXyHOK A5 BJaacHuX notped Ha Moe im a1y AT «ABb «PAJIABAHK» y BamtoTi
rpuBHS 32 HacTynHuUM TapudHuM miaHoM  Ta oOPMUTH HA MOE 1M s Ui 3/11HCHEHHS Oleparliil 3a UM
PaxyHKOM IUIATDKHY KapTKy BianosigHo 10 Tapudis banky 00panoro MHOIO MakeTy MOCIYT 3 BapTICTIO BUITYCKY
(HamaHH) MIATDKHOTO 1HCTPpYMEHTY XX (NMPOMUCOM) T'PHBEHD.

Ilepeuik cynpoBinaux nociayr banky
IIpory HaaTH HACTYIHI MOCJYTH TA CEPBIiCH 32 PAXYHKOM:

Byab-nacka 3po0iTh BIAMITKY «+»/«V»/iHIly y mopoxHbOMY KBaapaTi croBusg « TAK» un

TAK HI | H1, HaBIPOTH TIOCIYTH/CEpPBICY

SMS - indopmyBaHHs 10 PAXYHKY 32 HOMEPOM TelIeQOHY | +380

Kpenur y popmi OBepapadry:

TAK | HI Kpenut y popmi OBepapadty Ha criokuBUi moTpedu (Ha3Ba oBepApadTHOTO MPOAYKTY) Y
po3Mmipi 3rigHo 3 pimeHHsIM baHKy Ha TIaTiXHY KapTKy, 10 HaJJaHa MEHI BiJIMOBIIHO 110
miei 3asBu 3rigHo 3 «YMoBamu» ([omatok Ne7/ 7.1 no JloroBopy), fKi € HEBiA €MHOIO
gacTuHOIO J[0oroBOpY, Ta BiMOBIIHO A0 BcTaHOBIeHUX bankom nmpasui nogatok 1o JAKbO
J0)

Cyma KpeauTy y AaTy YKJIaJaHHS rpUBeHb.

Moxe OyTH 3MiHEHa B MekaXx MakCUMaIbHOTO po3Mipy, SKUH
3a3Haue€HO B YMoBax 3a iHinmiatuBor banky abo Kiienra 3
norpuManHsaM BuMor JIKbO ®O

IIpouenTHa craBka 3a kopuctyBanHsa Kpeanrom. dikcoBana, Moxxe OyTH 3MiHeHOI0 Ha ymoBax JIKBO
@O Ta CTAaHOBHTB:

Y mekax miJibroBoro nepioay (3a oro HasBHOCTI) % piuHuX 200 He nepeadaYeHO

3a MexxaMu MIIBIOBOIO Nepiogy % piuHHuX

Ha npoctpoueny 3a00proBaHictb % piunnx

[lepioanuHICTh CIUIATH TIPOLICHTIB [[lomicsitisi,  BIANOBIAHO O  yMOB
JIOTOBOPY

Kowmicis 3a 36inbmienns 3aboprosanocti 3a OBepapadtom __% (mporricom) Bix cyMHu, ajie He MeHIII
Hi’k __ rpH. (32 HasBHOCTI) IIpH

KO)KHOMY HaJaHHI KPEIUTHUX KOIITIB,
SKILO 1HIIE HE Mepe10ayeHo TapruQamu.
Omrara  kKoMicii 32 301IbIIEHHS
3a00proBaHOCTI 3a OBepAPAhTOM:
Kowmicis 3a 30inbmeHHsT 3a00proBaHOCTI
3a oBepapadTOM HapaxoOBYETbCA MPHU
BUJATKOBUX ONepalliix HACTYIHUX TUIIIB,
110 3T1MCHIOIOTHCS 32 PaXYHOK KPETUTHHX
KOIITIB Ha CyMy, IO IEpPEBUILYE
3QIMIIOK BiacHUX KomrTiB KiieHra Ha

paxyHKY:

. Onmnepartii 31 3HATTSI TOTIBKH;

. Onmnepartii P2P tuny FX;

. Omnepamii  mepekasy  KOIITIB,

30kpema iHimioBani Kimenrom B RB24:
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v’ Tlepeka3n Ha BIACHI PaxyHKH, IO
BiIKpHTI B baHKy;

v Ilepekasu Ha iHII paxyHKH, MIO
BiIKpHTI B baHKy;
v Tlepekasn Ha  KapTKd  IHIOUX

YKpaiHChKUX OaHKIB;

v’ Ilepekasu Ha paXyHKH, L0 BIIKPUTI B
iHmumx bankax, KpiM mepekasiB, IO
3MIACHIOIOTECA 3ac00aMHM  TEeXHIYHOI
B3aeMOIii PO3paxyHKOBOTO
00CITyrOoByBaHHsI, IO 3IIHCHIOETHCS
Ha TIJCTaBl JOTOBIPHUX BIJHOCHH 3
HajaBaueM (HIHAHCOBUX TIOCTAYr Ha
OpUAOM TIIATeXIB 3  BIAKPUTTAM
TPaH3UTHOIO paxyHKy 3739.

3a omepamissMu 31 3HSTTS TOTIBKH Ta

omneparisimu tuny FX (P2P) cyma komicii

CTATYETHCSI B MOMEHT  3JIIMCHEHHS

TpaH3akiii (B OH-IAWH pexXuMmi), 3a

IHIIMMU TUTIAMH OTIepalliii - B MOMEHT

BIIOOpaKeHHS  omepaiii  301IbIIEeHHS

3a0oproBaHocTi 3a oBepapapToM Ha

OamaHci, B TOMY UYHCII 3a paxyHOK

JIOCTYITHOTO JTIMITYy oBepapadry.

3acTepekeHHs: BUTPATHU Ha TakKi MOCIYTH

MOXKYTh 3MIHIOBATHCS TIPOTITOM CTPOKY

Il JOTOBOPY PO CHOXKUBYHH KPETUT.

Tepmin aii oBepapadty

12 MicCSIIiB 3 MOXIJIMBICTIO MPOJIOHTAITIT 32
pimenHsM  banky, mnpo mo bank
noBigomiise Ilo3muanbHUKA HE IMI3HIIIE
30 kajmeHmapHMX JAHIB 10  JIaTH
MPOJIOHT AT

3araJibHOI BapTOCTI KPEIUTY JUIs CIIO’KHMBaya

Indopmartis 1010 1€HHOI MPOLIEHTHOI CTAaBKH, PeajbHOI PIYHOI MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI

3aranbHi BUTpaTH 332 KPEIUTOM, TPH (Ha CyMYy KpEIUTY Ha J1aTy
YKJIa1aHHs)

3aranbHi BUTpaTH 3a KpEOIUTOM =
(mpouentn) + (Kowmicist 3a 30inbleHHS
3aboprosaHocTi 3a OBeppadpTom)
3aranpHi BUTPATH 332 KPEIUTOM:
TpUBEHB
e [Ipouentn 3a
oBepapapTOM Ha
TPUBEHB;
Kowmicist 3a 3011bIIeHHST 3a00prOBaHOCTI
3a OBepapadTom: TPUBEHB

KOPUCTYBAaHHS
pik:

OpienTOBHA 3arajibHa BapTicTh KPeaMTy MJIS CIIOKMBa4a
3a BeChb CTPOK KOPHUCTYBAHHA KpeauToM (y T. 4. TUIO
KpEIUTY, BIICOTKH, KOMICIi Ta 1HIII TUIaTexX1), IPH.

BpaxoByroun HEMOXKJIMBICTH 3a3majerias TOYHOI'O
BU3HAYCHHS CyM Ta CTpPOKiB mpoBeiaeHHS llo3nyanbHUKOM
omepaiii 3 BUKOPUCTAaHHSIM KAapTKH B MEXax JIMITY
oBepapadTy,  pO3paxyHOK  3poOJIEHO  JUIsl  TEepPMiHY

3aranpHa BapTICTh KpeauTy = 3arajibHi

BUTpATH 3a KpeauToM + Cyma KpeauTy.

3aranbHU  pO3MIpP KPEIUTY:

TPHUBCHb,

OpieHTOBHA 3araibHa BapTICTh KPEIUTY:
TpUBEHb
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KpeauTyBaHHs 12 MicAIiB, OTpUMaHHI TOTIBKOBUX KOIIITIB
oIHi€I0 cyMoro y kKaci a0o 6ankomati AT «Ab «PAJJABAHK»,
KOpHUCTYyBaHHS KomtamMu KiieHToM 1o3a MexaMu MiIbroBOro
nepiony Ta TOTalleHHIO  oBepApadTy  MiHIMaTbHUMHU
IaTexamMmu

OpieHTOBHA pealibHA piYHA MPOIEHTHA CTaBKa, PIYHUX

JleHHa npolLleHTHA CTaBKa

3acTepekeHHA: HaBe/leH1 00YHMCIICHHS JJIEHHOI MTPOLEHTHOI CTaBKH, PEalIbHOT pIYHOI MPOLIEHTHOI CTaBKH Ta
OpIEHTOBHOI 3araJibHOI BAPTOCTI KPEAUTY JJIS CHOXKUBAUA € PETPE3CHTATUBHUMHE Ta 0a3yI0ThCsI HA 00paHuX
CIOKMBa4eM yMOBaX KpeIWTyBaHHS, BUKJIAJEHUX BHUIIE, 1 HA MPUIYIIEHH], 0 JOTOBIp MPO CIIOXUBUUN
KPEIUT 3aJUIIATUMEThCS JIMCHUM MPOTATOM MOTOKEHOr0 CTPOKY (3a3HaueHo B moii «Tepmin mii
oBepapadTy»), a KpeaUTOJaBelb 1 CII0KMBA4 BUKOHAIOTH CBOT 000B'SI3KM HA yMOBAaX Ta y CTPOKHU, BU3HAUECH1
B JIOTOBOPI.

JleHHa TIpOILIEHTHA CTaBKa, peajibHA piduHA MPOLIEHTHA CTaBKa OOYHMCIIEHA HA OCHOBI MPHUMYIICHHS, IO
NPOIEHTHA CTaBKa Ta IHINI IUIATEXI 3a IOCIYrd KPEIUTOHABIS 3aJMIIATUMYTHCS HE3MIHHUMH Ta
3aCTOCOBYBATUMYThHCS MIPOTATOM CTPOKY il IOTOBOPY MPO CIIOXKUBUUN KPEIUT.

[Topsimok nmoramenust Kpeauty I'padik muaTexiB HE HATAETHCS

OO6oB’s13k0BUIl  MiHIMaNbHUM miIaTiK: %
(mporucoM) BiJ cymMH HOTOYHOI 3a00pProBaHOCTI
(6e3 mporeHTIB) , PO3pPax0OBaHOi Ha IEpIIE YUCIIO
NOTOYHOTO Micsius. [Ipy HasSBHOCTI MPOCTPOUYEHOT
3a00proBaHOCTI JOJATKOBO CIUIAYYETHCS CyMa
mpocTpodeHoi  3aboproBaHocTi.  OOOB'SI3KOBHIA
WIaTi>k  Mae OyTH BHECEHHH He  Mi3HIiIe
NEePEAOCTAHHBOTO ONEPAIifHOTO JHS MOTOYHOTO
Mmicsns. B pa3i He BHeceHHsI cyMu 00OB’SI3KOBOTO
MJIaTeXy I CyMa B OCTaHHIN oOmepaniiHuil J1eHb
MicsIs BiJJOOpaxaeThCs Ha paxyHKax
MPOCTPOUYCHOT 3a00proBaHOCTi (BiACOTKIB Ta\abo
OCHOBHOT 3a00pPTrOBaHOCTI).

Cmiata Kpenuty Ta BICOTKIB: 3a00PTOBaHICTh 3a
HapaxOBaHMMM Ha MeplIe YUCIO MicsLs BiJICOTKaM
MOTAIIA€ThCS B MEPIINH onepaiiiHuil JeHb MicsALs
3a PaxyHOK CIIMCaHHS KOIITIB 3 paxyHKy KiienTa y
T.4. 32 paxyHOK JiMiTy oBepapadty. OctaTouHo
MOTallleHHs. BIJICOTKIB MPOBATUTHCS 3a PaxyHOK
komtiB Kiienra.

V¥ pasi BiICYTHOCTI KOIITIB HA KAPTKOBOMY PaXyHKY
(octynmHOTO JTIMITY oBepapadry) cyma
3a00proBaHoOCTI MO  TPOLIEHTaM  MOTallA€ThCs
[To3nyanpHUKOM HE Mi3HINIE TEPEIOCTAaHHBOIO
OTIepaIifHOTO JTHS MiCSIIIsl, HACTYITHOTO 32 3BITHUM,
IIISTXOM BHECEHHSI KOIITIB Ha KAPTKOBUH PaxXyHOK
yepe3 kacy banky, abo  0e3roTiBKOBUM
nepepaxyBaHHsIM.

Ocraroune MoraeHHs 3a00pProBaHoOCTI:
3IACHIOETHCS MO 3aKIHYEHHI TEePMIHY il JIMITY
oBepapadry.

Hacninku HEBUKOHAHHS abo HEHaJIS)KHOTO | 32 HEBUKOHAHHS a00 HECBOEYACHE, HE B MIOBHOMY
BUKOHaHHs yMOB KpenutHoro norosopy o0cs131 BukoHaHHA KiieHTOM 3000B’si3aHb Tepen
bankom y po3mipi Ta B CTPOKH, MependadeHi
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JloroBopoM, HapaxoOBY€EThCS Ta CTIATYETHCS TIEHS B
po3mipi moaBiitHOI 00ikoBoi ctaBku HBY, ane He
Outbmie 15 BIACOTKIB CyMH TIPOCTPOYCHOIO
iarexy. CykymHa cymMa HeYCTOUKH (1uTpad), meHsl)
Ta IHIIMX IUIATEXKIB, IO MIOJIAraroTh CIUIATI
[To3nyanbHUKOM 332  TMOPYIICHHS BHKOHAHHS
3000B’s13aHb 3a [[oroBopom.

[H11i mpaBa Ta 060B’A3KH CTOPiH, BIATOBIAAIBHICTH
CTOpiH 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS
ymMoB JloroBopy, MOpsSAOK 3MiHU 1 TPUITHHEHHS
fioro nii, BU3HaYaeThest ymoBamu JloroBopy.

RADAboX:

IIpomy 10 nbOro paxyHky BiIKpUTH MOTO4YHHH paxyHOKk «RADAbox» 3rigHo 3
YmoBamu ([lonatok Nel2 no JloroBopy) Ta BCTAaHOBUTHM HACTYMHHMHA THUI HOMOBHEHHS

paxyHKY:
ABTOMATHUYHHI MepeKa3 MPOLCHTY Bl OyAb-sIKOro 3apaXyBaHHs HAa OCHOBHUI PaXyHOK Y
po3mipi %

OKpYTJICHHS 3aJMIIKY KOIITIB Ha OCHOBHOMY paxyHKy mo 100/1000 rpa. ad6o 10/100
nonapis CILA, eBpo

S, migmucanHsaM i€l 3asiBH M ATBEPHKYIO MIO:

° Jlo MomeHTy mianucaHHs 1i€i 3asBU, O3HaWOMIICHWH 3 yMoBamu, BukiageHumu y JKBO @O, 3
nonatkamu Ao Heoro ta Tapudamu banky, mo € HeBig eMHoro yactuHoo JIKBO @O, 30kpema 3 [IpaBunamu
KOPUCTYBaHHS TUIATKHOIO KapTKOIO Ta THIIOBMMH yMOBaMHM Ta TOJOXEHHSMHU HalaHHS J{0laTKOBUX MOCITYT
nepxarensM kaprok MasterCard Ta MeH1 HaflaH1 IPUMIPHUKHU LIUX JOKYMEHTIB B crloci0, Bu3HaueHuil bankom ta
Kiientom B Jlorosopi, a came bank Hanae KiieHTy BuIe3a3HaueH1 TOKYMEHTH LUISIXOM HAJaHHS BIIKPUTOTO
JIOCTYIy J10 A104oro J{oroBopy KOMIUIEKCHOTO OaHKIBCHKOT'O 00CIyroByBaHHs (Pi3MUHUX OCi0 Ta HOro apxuBy
Ha Caiiti banky. /lata oTpumaHHs:

. Ha mincraBi ymoB JIKBO ®O Ta Tapudis, obpannsm 1poro Ilakery mociyr MmiATBEPIXYH CBOIO
1HIIIaTUBY B HaJlaHHI MeH1 kKpeauty y Gopmi OBepapadTy Ha crokuBdi notpedbu «OBepapadry ans KiieHTis,
AK1 00CITyrOBYIOTHCSI B paMKaXx 3apIUIaTHUX MPOeKTiB banky» y po3mipi Ha IJIATDKHY KapTKy,
0 HajJaHa MeHl BiAMOBiAHO 10 i€l 3asBu 3rimHO «YMoB» (omatok Ne7 mo JIKBO), siki € HEBij eMHOMO
yacTUHOIO J[oroBopy, Ta BIANOBIAHO 10 BCTaHOBIeHUX bankom mpasuil. IliaTBepaxyto cBoe 03HAHOMIICHHS 3
yYMOBaMH 00CITyTOBYBaHHsI IIbOI'0 oBepApadTy, 30KkpeMa, aje He BUKIIOYHO 3 YMOBAaMH MOI'0O IIpaBa Ha BiMOBY
BiJl HBOTO.

. VY pa3i iHILIIOBaHHS BCTAHOBJICHHS JIIMITY oBepApadTy, 03HaOMIIEHHH Ta MOTOJKYIOCh 3 yMOBaMU
HajaHHsa OBepapadTy, BIaCHUM MiJNHCOM Ha I 3asiBi MIATBEPAXKYIO, 1[0 B IOBHOMY 00CS31, JOCTYITHO Ta
CBOEYACHO O3HaMOMJIEHMH 3 1H(OpMaIlli€l0 IPO YMOBU KPEIUTYBaHHS, Ta OPIEHTOBHOIO 3arajibHOI0 BapTICTIO
OBepapadTy 3 ypaxyBaHHSAM IPOLEHTHOI CTaBKU (B TOMY YHCII pealbHOI) 32 HUM, BapTOCTI BCIX CYMYTHIX
nocCiyT. S MOroIXKyI0Ch 3 TUM, L0 PO3MIp Ta CTPOK i1, IPOLIEHTHA CTaBKa, pO3MIp JIMITY, po3Mip MiHIMaJIbHOTO
IUIATEeXXY Ta 1HIIT YMOBH LIOJI0 OBEpAPA(TY 3a MOTOYHUM PAXyHKOM, 10 HAJIAIOTHCSI MEH1, IUIIXOM HiANHCaHHS
i€l 3asBU, BCTAHOBIIIOETHCA BiNMOBIAHO 0 yMOB JlonaTkiB 1o JIKBO ®O (mapani - YMoBu) ta Tapudis banky
(o € HeBia’emHOO YyactuHOO JIKBO ®O).

° VY pa3si iHilifOBaHHS BCTAHOBJICHHS JIMITY OBepIapadTy M0 MiAMHMCaHHA Ii€i 3asBH MiATBEPIKYIO, IO
NOBIJIOMJICHUH Tpo Te, 1o iHdopmauid s GopMyBaHHS MOe€i KpenuTHOI icTopii Oyae mepemaHa ao Owopo
KPEAUTHUX ICTOPIi, CTBOPEHOro BiANOBiAHO a0 3akoHy Ta 1o KpemutHoro peectpy HamionanbHOro 6aHky
Ykpainu.

o CBoiM mignmucoM MiATBEpIXKYI0, 110 iH(opMallis, HaBeneHa y 3asiBi, € MOBHOIO 1 JOCTOBIPHOIO Ta
MiATBEPDKYI0 TianucanHs I[lacropTy cmokuBUoro kpeauty. 3000B’s3yroch iHGopMyBatH baHK mpo 3miHU
BiZIOMOCTEH, HaBeACHUX y 3asBi, Ta CYTTEBHX 3MiHaxX MOro ()iHaHCOBOTO CTaHy 1 (piHAHCOBOTO CTaHy MOEi
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ponunu. Po3yMiro, 110 HalaHHS HEBIPHOI Ta MepeKpydeHoi iHpopMallii € miACTaBoIO 11 BIIMOBH MEH1 y BHAYl
KpeIuTHUX KomTiB. baHk 3000B’sa3yeTbcs  30epiraTé  KOH(IAEHIIHHICTE OTPUMAHHUX  BIZIOMOCTEH,
BUKOPUCTOBYBATH iH(}OpMaIlio 1m0 MICTHTHCSA y 3asBi JMIIE Uil MPUAHSTTS PIMIEHHS IOI0 MOMJIHMBOCTI
HasaHHs kpeauty (OBepapadr).
. Binpmr neranpHy iHdopMarito ctocoBHO [IpoaykTy MOKIUBO ofepkaTtu Yy Oyab-sikoMy miaposaim AT
«Ab «PAJIABAHK», nepenik Ta Miclie3HaX0DKEHHS sIKUX po3MimieHi Ha BeO-caiiTi AT «Ab «PAJIABAHK» B
Mmepexi [HTrepHer 3a anmpecoro:  http://www.radabank.com.ua/. [To3uuanbHuK 3000B’SI3aHUN CaMOCTIHHO
O3HAWOMJIIOBATHCh 3  1H(OpMaIiero, IO PO3MIIMYEThCS B Mepexi [HTepHET 3a  aapecoro:
http://www.radabank.com.ua/ Ta, y BHHmagKy, KoJau y myO.piuHiii mpono3uuii 31iliCHIOETHCA 3MiHA YMOB
HaJaHHA oBepapadTy, 30KpemMa 3MiHa JimMiTy oBepapadTty, Ta [lo3udyaabHUK He 3rojieH 3 JaHUMH 3MiHAMM,
3BepTaTHCh 10 0AHKY 3 3asiBAMHU NPO BiIMOBY Bi/l MOCJIYT.
. Jlo KpuMiHaIBHOI BiAMOBINANBHOCTI HE MPHUTATYBABCSA, HA AATy IMOJadi JaHOi 3asBU CTOCOBHO MEHE
BIZICYTHI Oy/b-5IKi TIepeciilyBaHHs 31 CTOPOHU MPAaBOOXOPOHHHX OpPraHiB, KpUMIHAIBHI CIIPaBH, CYAOBI CIIOPH.
MeHi BiioMO Mpo KPpUMiHANBHY BiIMOBIAANBHICT 32 HAJaHHSA HEJIOCTOBIpHOI 1H(OpMAIIii 3 METOI0 OTPUMAaHHS
0aHKIBCHKOT'O KPEIUTY.
HonatkoBa iHpopmarlliss mpo peecrpanio ¢Gi3u4HOI 0co0H sIK MiANpPUEMIsT a00 sIK 0cO0M, siKa 3/iiiCHIOE
He3aJle:kHy npodeciiiny AisJIbHICTD
o Sk ¢iznuHa ocoda - miAnpHeEMENb 3apeecTpoBaHui / He3apeecTpoBanuil (HeoOXiaHEe miaKpecauT). Bua
HiAIPUEMHHUIBKOT TisUTbHOCTI (ocHOBHUN): . Hezanexny npodeciiiHy IisiabHICTh aABOKaTa/HOTapiyca/ iHIIe
3MIACHIOI0/HE 3/1IHCHIOI0 (HeoOXimHe migKpecauT a00 HAMMCATH 1HIIE)
3 MeTor IoTpuMaHHs baHkoM, SK MiI3BITHOI (hiHAHCOBOI yCTaHOBH, 3arajlbHOro crangapty 3BiTHOcTi CRS
(Common Reporting Standard) ta nHaganus iHGOpMaLii MO0 MiA3BITHUX (PIHAHCOBHX PaXyHKIB MOJATKOBUM
OpraHam FOPUCAMKIIIN, 1110 MPUETHATUCH 10 0araTOCTOPOHHBOI YroJIu Ta IMIUIEMEHTYBAJIN 3arajibHUl CTaHapT
3BiTHOCTI CRS, moBimomIisito HacTyIHE:
- Maro CTaTyCc TOJAaTKOBOTO PE3WJCHTA IHIOI FOPHCAUKIIT KpiM Ykpainu abo Cnonyuenux IllTaTis
AMepuKH, a came: KpaiHa , [ITH ;

o - HE Malp CTaTycy IOAATKOBOI'O pE3MJIEHTa >KOJIHOI 1HIIOI IOPUCAMKIIT KpiM YKpaiHu abo

Cnonyuyenux IltaTiB AMEpUKH.
MeHi Bi10MO PO Te, IO LIel paXyHOK 3a00pOHSIETHCSI BUKOPUCTOBYBATH JJIsl IPOBEICHHS OIepalliif, OB’ I3aHUX
31 3JIHCHEHHSAM MiJNPUEMHULBKOT Ta He3aJeXHOi mpodeciiiHoi aismbHOCTI. [IMCBMOBI pO3NOPSIKEHHS
HIIHCYBaTUMYThCS MHOIO 200 YIIOBHOBa)XEHOIO MHOIO OCO0OIO 3a JOBIPEHICTIO. Y pa3i 3MIHM MOBHOBA)XXEHb
0co0u Ha MPaBO PO3NOPSIKATUCSA PAXYHKOM 3000B’s13y10Cs HEeraifHO MOBIIOMUTH MPO 1€ B MUCHEMOBIH (opMi.
3a3HaueHa MHOIO B 3as1B1-3T0/I1 aJjpeca € aKTyaIbHOIO.
. Jlo MomeHTy minnucaHHs 1€l 3asBu, o3HaiiomieHuii(a) mo: bank € yuacHukom ®oHay rapaHTyBaHHs
Bxuazis ¢iznunnx oci6 (Csigontso yuacHuka @I'BOO Nel19 Bin 02.09.1999p.) Ta kepyeTbes 3akoHOM YKpaiHu
«IIpo cucreMy rapaHTyBaHHs BKJIaJiB Qi3ndHUX 0ciO» (nam - 3akoH). BinmoBigHo 1o c1.26 3akoHy Ha aary
nianvucaHHs wiel 3asBU Ha el Bkiaa rapanTii GoHIy MOMKPIOIOTHCS/HE MOIIUPIOIOTHCS.
51 o3HaMOMJIEHUH 3 THUM, 110:
1. [ToHSTTS 711 BU3HAYEHHS CYTHOCTI MPEIMETIB Ta MO y MeXax I[bOTO JIOTOBOPY (Halli - MOHSATTS) y
TEepMiHAaX, SKI MICTATHCS B 3aKOHOJIaBUll TEPMIHOJIOTII BIAMOBIAHOTO TMPEAMETa MPABOBOTO PETYJIOBAHHS Ta
BU3HAYEHI1 3aKOHOAABCTBOM YKpaiHH, 110 PETYIIO€ BIANOBITHIM PUHOK (hiHAHCOBHX 1 IUTATIXHUX MOCTYT (SKIO
TaKi TOHATTS Mepe0avYeHO ISl BiMOBITHOTO BUAY JTOTOBOPY):
EjiekTpoHHUI MIaTiXKHUM 3aci0 - MUIaTIHXHUNA IHCTPYMEHT, peali3oBaHUi Ha Oy/b-sIKOMY HOCII, 1110 MICTHTb B
€JICKTPOHHIH (opMmi TaHi, HEOOX1IHI JIJIs 1HIMIFOBAHHS TUIATDKHOI omepallii Ta/abo 3MIMCHEHHS THIITNX OTeparliu,
BU3HAYEHUX JIOTOBOPOM 3 EMITEHTOM,;
IInaTtixkna KapTKa - eeKTPOHHUHN TIATIKHUH 3aci0 y BUTJISAAL IJTACTUKOBOI Y 1HIIOTO BUAY KapTKH;
IMoTouHMii paxyHOK - paxyHOK (YKJIIOYAalOUYM DPAXyHOK 13 CHEIIaJbHUM pPEXKUMOM BUKOPUCTAHHS), IO
BIJIKPUBAETHCS OAHKOM KJIIEHTY JJis1 30epiraHHs KOIITIB 1 BAKOHAHHS IJIATLKHUX OIepalliif BiAMOBIIHO 10 YMOB
JIOrOBOPY Ta BUMOT 3aKOHOJIAaBCTBA Y KpPaiHMU.
2. Biamosigao 10 4.1 ¢1.509 1K I'pomroBe 30008B's13aHHs - 3000B's13aHHs KinienTa crutatut baHky neBHy
IPOLIOBY CyMy BIANOBIZHO JO LMBUIBHO-TIPABOBOTO MpaBOYHMHY (70roBopy). Jlo ckiamy rpomoBoro

b
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3000B's13aHHs KilieHTa Moke BKJIIOYaTHcs HeycToiika (Tpad, meHs) Ta iHmi MaifHoBi un (iHAHCOBI CaHKIL.
Bunmu, cxman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a poO3paxyHKy Ta TOPSIOK OOYMCICHHS TPOIIOBOTO
3000B's13aHHs Bu3Ha4arOThesa JIKBO @O ta Tapudamu, 1o € HeBijg’ eMHOIO YacTUHOIO JloroBopy.

3. Onwuc (iHaHCOBOI MOCTYTH, IO HAJAETHCS CIIOKMBAdYy: 3a3HaYCHO B HallMEHyBaHHI/Ha3Bl 3asBU Ha
0(hOpPMIICHHS TIOCIYTH.
4. 3a3HadaeMo, M0 CTOPOHA JIOTOBOPY, KA MOPYIIWIA 3000B’I3aHHS, 3BUTLHSAETHCS BiJ BiAMOBIIaIbHOCTI

3a TIOpYIIEHHS 3000B’sA3aHHs, SKIIO BOHA JOBEJE, 1110 1€ MOPYLIEHHs CTaJ0Cs BHACIIIOK BUIAAKy abo ¢opc-
MaXKOpPHHUX 00CTaBHH (0OCTaBUHU HENEepeOOpHOT CHIIN), IO 3aCBiMYYIOThCS TOProBO-MPOMHCIOBOIO TAJIATOIO
VYKpaiHu Ta yIIOBHOBaXEHUMHU HEIO PET10OHAIbHUMHU TOPrOBO-IIPOMUCIOBUMH IaIaTaMH.
5. 3a oBepapadTamu, 1m0 0GOPMITIOIOTECS Ha MiACTaBi i€l 3asiBU 3acTaBa HE 0(POPMITIOETHCS.
6. 3a3HayaemMo, IO MPOTITOM CTPOKY il JOroBOpy Tapudu, KOMICIHiHI BHHAropoad Ta iHII 300pu 3a
(iHAHCOBOIO MOCIIYTO10, 32 IOCIYTaMH, 110 € JOTOMIXHUMH JI0 IJIATHKHUX MOCIYT, a TAKOX 3@ CYNPOBITHUMHU
nociyraMu 0aHKy 4d TPETiX 0ci0, IO HAJaroThCs MiJ Yac YKIaJACHHS JOTOBOPY, MOXYTb OyTH 3MiHEHI B
nopsaky, o BusHaueHo JJKbO @O.
7. baHk Hece BiMOBIIAIBHICTh 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 000B’S3KIB 3a JIOTOBOPOM IIPO
BIIKPHUTTSI Ta BEIEHHS MOTOYHUX PAXYyHKIB, y TOMY YHCJIi B OaHKIBCBKHX MeTajlaX BIAMOBITHO 10 YHHHOTO
3aKOHOJABCTBa Y Kpainu, HopmatuBHO-TIpaBoBUX akTiB HBY Ta JIKBO ®O AT «Ab «PAJJABAHK». Hacainku
HEBHUKOHAHHS 200 HEHAJIe;KHOTO BUKOHAHHS BankoMm 000B'si3kiB 3a /loroBopom. Y pasi HeBUKOHAHHS a00
HEHaJISKHOTO BUKOHaHHA bankoM 000B’s3kiB 3a JloroBopom, baHk Hece BiAMOBIAQIBHICTBH 3TiJHO YHHHOTO
3aKOHOJIAaBCTBA Ta JJoroBopy (my0iuHa yacTHHA) 30KpeMa, ajie He BUKITIOYHO:
- 32 HECBOeyacHe (Mmi3Hille HacTymHoro baHkiBcbkoro 1HA micisi oTpuMaHHsl Po3paxyHKoOBOro 10KymMeHTty) abo
NOMMWJIKOBE 3 BUHU baHKy 37iiicHeHHs mepekasy KomrTiB 3 KapTkoBOro paxyHky, 3a HECBO€YACHE 3apaxyBaHHS
Ha KapTkoBuil paxyHok cymu, sika mepekaszaHa Kiienrty, bank cruiauye ocraHHboMy meHio y posmipi 0,1
IPOIICHTA BiJl CyMHU BIATOBITHOTO TEpeKa3y 3a KOXKHUU J€Hb MPOCTPOYCHHS, 110 HE MOXe NepeBuiryBatu 10
IPOIIEHTIB CYMH IIepeKasy.
8. KnieHT Mae mpaBo IOCTpPOKOBO pO3ipBaTH JOTOBIp, 3@ 3T0JI0OK0 CTOPIH, SIKIIO IHIIE HE BCTAaHOBJIEHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO II€ MepeadadeHo YMOBaMHU NHPOAYKTY. Y BUIAJAKY JOCTPOKOBOTO
posipBaHHs 10roBOpY, KirieHT 3000B‘s3aHUl MHCHMOBO TOBIIOMIISITH TPO 1€ baHK, HaJaBIIU MPOTATOM
ornepauiiHoro AHA baHky y mamnepoBoMy BUIUIAII 10 miapo3nainy banky, ne oOciyroByersest paxyHok Kiienta
3as1By BCTAHOBJIEHOTO Y OaHKY 3paska (moxaTok Ne 13 no IKBO ®O).
KnieHT Mae mpaBo BiAIMOBUTHCH Bijl JOTOBOPY MPO CHOXHUBUUM KPeUT O€3 MOSICHEHHS PUYHH,
y TOMY YHCIIl B pa3l OTpUMaHHs IPOLIOBHUX KOMITIB, MO>KHA POTAToM 14 KajneHAapHUX JHIB 3

JIHS YKJIaJIEHHSI JOTOBOPY PO CIOXKUBUUI KPEIUT.
9. [lepemix cympoBiIHMX MOCTYr O0aHKy Ta TPETIX OCI0, a TAaKOX IMOCIYr OaHKY, IO € JOTIOMIXKHUMH 0
IUTATDKHUX MOCHYT, SIKi CIIOKMBay NpuadaBae B MeXax JIOrOBOPY (SKIIO BOHU NependadeHi A BiJIIOBIIHOTO
BUJY JIOTOBOPY): CYNPOBIAHI TOCIYTH HE HA/IatOThCSL.
10. [Topsimox iHGOpMYBaHHS CIIOKMBavya Mpo 3MiHM B Tapuax i yMOBaxX HaJaHHS MOCIYTH, LIOJ0 SKOT
YKJIaJIEHO JIOTOBIp, Ta KaHaJl KOMYHIKallii 175 Takoro iHGopMyBaHHS (SKIO Takl 3MiHU Nepen0adyeHi 3aKOHaMHI
VYkpainu Ui BiIMOBIIHOTO BUY JOTOBOPY) Ta BIZJOMOCTI PO MPaBO CIIOKKMBavya po3ipBaTH AOTOBIp 10 IaTH, 3
AKOI 3aCTOCOBYBAaTUMYThCS 3a3Hau€HI 3MiHM, 0e3 Oyab-sIKoi MaTH 3a HOro po3ipBaHHS, a TaKoX iH(opmallio
Ipo Te, 10 TaKi 3MIHU € TIOTO/PKEHUMH CIIO’KMBAa4YeM y pa3i HEMOBIIOMIICHHS OaHKY MPO PO3ipBaHHS JI0TOBOPY
JIO JTaTH, 3 SIKOT 3aCTOCOBYBATHMYThHCS TaKl 3MiHH, Y CIIOCIO, BABHAUYEHUN JOTOBOPOM.
Skmo iHmME nopsAoK 3MiHM okpemux ymoB JloroBopy He nependauyenuii JJKbO @O, CropoHu moroauin
3aCTOCYBaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM YMOB JloroBopy Ta WOro HEBiJ €MHHX 4YacTHH, Ha3BU
pOTpaMu/TIakeTy, YMOB OOCIYrOBYBaHHS MPOJYKTY, 3MIHHM MOJIeNli Tapu(PHOTo IUIaHy 3 MpOrpamMH Ha MakeT
MIOCITYT Ta MaKeT IMOCIyYT Ha MPorpamy:
bank nosimomise Kiienta mpo 3MmiHm 3a KapTkoBumu paxyHkamu (Tapu¢u Ta NpaBWiia KOPHUCTYBaHHS
IUTATDKHUMU KapTKaMu), oBepApapTHUMH MPOAYKTaMH, KPEIUTHUMHU NPOAYKTaMHU He Mi3Hime Hix 3a 30
(TpUILATH) KaJCHIAPHUX JIHIB JI0 3alPONOHOBAHOI JAaTH BHECEHHS TaKuX 3MiH BaHK HUIIXOM HaJCHIIaHHS
Kmienry PUSH-noBinomnenns 3acobamu RB24 ta/abo B iHmmiA crociO, ane i3 3a0e3MedYeHHsIM MOYKIUBOCTI
BCTAHOBHUTH JATy BIANPABICHHS TAaKOrO TOBIMOMIICHHS, 3 PO3MIMIEHHSM BiIMOBITHOTO TOBIJIOMIICHHS Ha
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odiniiinoMy BeG-caiiti BaHky 3a elekTpoHHOI0 anpecoro: www.radabank.com.ua. IIpu HpOMY, B LHUX
MOBIIOMJICHHSX 3a3HAYAETHCS MEPEITiK 3MiH, SIKi BHOCSATBCS Ta MOBIIOMJICHHS MOXYTh MICTUTH MOCHJIaHHS Ha
Caiit banky 111 caMOCTIHHOTO OLIBIN IeTabHOTO O3HaoMiieHHs KitieHTa 3 Takumu 3MiHamu. KitieHT Hece Bci
pusuky, nos's3ani 3 HeorpumanHiM PUSH-nosinomnenns B RB24 na tenedon Kiienrta 3 BUHM omepaTopiB
MOOUIBHOTO 3B’sI3KYy, BIJICYTHOCTI BCTAHOBJIEHOTO Ta aKTMBOBAaHOTO MOOUIBHOTO 3acTocyHKy RB24, 3minu
¢dinancoBoro HOmepy Tenedona Oe3 moBimomiieHHS banky, BiACyTHOCTI [HTepHET 3B’sI3Ky Ha MOOLITBHOMY
IOPUCTPOI, 3 TEXHIYHUX MoKiIMBocTed TesnedoHy Kiienta Tomo. Pusuku HeoTpumaHHS ab0 HECBOE€YAaCHOIO
oTpuMaHHs iH(popMarlii noB’s3aHi 3 BTpaToro abo mepenavero TeaedoHHOro HoMepy iHmIH 0cobi Hece KitieHT.
Heorpumanus Ttakoro mnosinomieHHs KiieHToM uepe3 BHIe3a3Hau€HI OOCTaBUHU HE MOXKE CBIAYUTH IO
MOpYIIEHHSI HOro mpas, a SK HACTIIOK, TaKUK CHoci0 MOBIAOMIICHHSI MPO 3MIHU € HAJIC)KHHUM BHKOHAHHSIM
bankom 000B’s3Ky 1100 AoAepKaHHS (opMHU Ta HopsAKy nosigomiieHHs Kiienra npo 3minu no Jlorosopy
(Bximrouarouu Bei Jlogarku). BingmosigHo 10 wactunu 3 crarti 205 LuBinbHOTO KOEKCY YKpaiHu Ta 3aKOHY MPO
IUTATIXKHI TOCITYTH, MPOMO3HUIIis 11010 3MiH yMOB JloroBopy (30kpema Bcix JloaatkiB go JloroBopy ta Tapudis)
BBAKAETHCS TTOTO/KEHOIO/TIPHIHATOI0 KitieHTOM, SIKIIO 0 AaTH, 3 K0T BOHU 3aCTOCOBYBaTUMYThCs, KitieHT He
NOBIIOMUTH BaHK mpo 3aKpUTTA paxyHKY/po3ipBaHHs 1bOro JoroBopy, y cnoci0, Buznauenuii m. 20.2. JIKbO
@O0. VY pasi 3MiHA MOAIEI 00CITyrOBYBaHHS Tapu(HOTO IJIaHy 3 MPUHHATTAM IuX 3MiH KimieHT npuitmae HaOip
MO>KJIMBUX MOCIyT/cepBiciB banky, 1o nepeadaueHi nakeToM nociyr/mporpamoro. KiieHT Mae mpaBo po3ipBaTu
JIOTOBIp IO JJaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3a3HaueHi 3MiHM, 6€3 Oy/Ib-5KO1 IJIaTh 3a Oro po3ipBaHHS.

11.  HalimeHyBaHHs yIIOBHOBa)XEHUX JEP>KaBHUX OPraHiB, 70 SIKUX BIAMOBIZHO J0 3aKOHOJABCTBA YKpaiHU
Mae MPaBo 3BEPHYTHUCS CIIOKHUBAY 3 MUTAaHb 3aXUCTY MPaB CIIOKMBAviB (DIHAHCOBHUX 1 IUIATIHUX ITOCIYT:

e HamionaneHuii 6ank YKpaiHM Mae OBHOBa)KEHHS Ha 3aXMCT MpaB CHOXKHBadiB (piHAHCOBHUX MOCIHYT i
PEryIoe TisIbHICTh OaHKIB Ta HEOAHKIBCHKHMX (DIHAHCOBUX YCTAHOB MIOJO iXHIX Kii€HTIB. CrenianbHui
MIPO3/IUT, SKHIA UM OITKY€EThCS,

e VmpaBiiHHA 3aXHCTY IPaB CIOXHUBAYiB (JiHAHCOBUX MOCIYT.

e [locunanHs Ha po3nin "3BepHeHHs rpoMaasH" odiuiiiHoro IHTepHeT-npencraBHuITBa HarionansHoro
banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KilieHT Mae mpaBo 3BepHYTHCA 10 IHIIUX YIIOBHOBAXEHUX JEPKABHUX OPraHiB, sIK1 3/11HCHIOIOTh
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJABCTB 3a HAIPSMKOM 3aXUCTY MpaB CIIO>KHMBaviB (piHAHCOBUX MOCIYT.

12. [ndopmanis npo nopsiok 3BepHeHHs KilieHTa 3 mMuTaHb BUKOHAHHS CTOPOHAMM YMOB JOTOBODPY 0
banky:

baHk po3risiae 3BepHEHHS, 1110 OyJIM OTpUMaH1 HACTYITHUMU KaHaJIaMH 3B’SI3KY:

Kanan orpumanns 3sepHenHs; TeneoHHMit 13BiHOK Ha HOMepu rapsuoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onumaiin yat, Viber, Telegram, Facebook Messenger (iHIll cUCTEMH MUTTEBOTO OOMIHY
MOBIIOMJICHHSIMH ), e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta nponosuttiit kiieHtiB AT «Ab «PAJIABAHK»; 3asiBa kiieHTa;
Caiit Banky, po3ain «KommnaeHnc-koHTponby» https://www.radabank.com.ua/pro-bank/komplajens-kontrol; TTix
yac 0COOMCTOro MPUIOMY IpOMaJIsH.

3BEepHEHHS PO3IIIAJAIOTECA Yy CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISIHY).
BinbIn moxiaaHime mpo nopsaok 3BepHeHHs KiTieHTy 3 TUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOPY 110 baHky
po3MileHo Ha caifTi banky > po3nin «binbiie» > po3nin «3BOPOTHIH 3B S130K» > «3aJUIIUTH MPOMO3ULIiI0 a60
CKapry».

13. Indopmartiss mpo yMOBH, 110 JAIOTh 3MOT'Y 3MIHIOBATH MPOIEHTHY CTaBKy a00 1HIII TUIATEXi 3a MOCIYTH
0aHKy SIK KPEIUTOJNABLA, BKJIIOYEHI J0 3arajlbHUX BHUTpPAT 3a CIOXUBYUM KPEIUTOM (SIKIIO0 Takl YyMOBHU
nepeadaveHi 3aKOHaMU YKpaiHW AJIs BIANOBIAHOTO BHUIY JOTOBOPY/IOTOBOPOM IPO CHOXHBYUN KPETUT):
BUKJIaJeHo B 11. 10.

14. [Tepenik Ta BapTicTh CYNPOBITHUX MOCIYT, IO HAJAIOTHCS OAHKOM ITiJ Yyac YKJIaJeHHs JOrOBOPY PO
HaJaHHS CIIOKUBUYOTO KPEIUTY, 3 MOCUJIAHHSAM (TIEPIOCUIaHHAM JJIsl €JIEKTPOHHOI BepcCii TOTOBOPY) Ha BCi
Tapudu Ta KOMICii, 0 MJUISraloTh CIIJIaTi 3a TaKi MOCIYTH: CYNPOBIIHI MOCIYTH HEe HAAAal0ThCS.

15. bank mae mpaBo y Oyap-sKUil 4ac BIICTYNHTH BiJ CBOiX MpaB Ta 000OB’s3KiB 3a UM JloroBopoM Ha
KOPUCTh TPEThOi 0coOM, mpu I1boMy mignucanHsM JloroBopy [lo3uuaibHHK HaJae CBOIO 3roly Ha Take
BIJICTYIUICHHSI Ta JOJIATKOBE IMOTOPKCHHS Yroau Mpo BiACTyrmieHHs 3 [lo3nuanpbHUKOM HE MOTpiOHE. YMOBHU
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TAKOTO Bi[ICTYIJIEHHS BCTAHOBIIOIOTHCS YrOAOK MiK BaHKOM Ta TPeThO 0cO0OI0 3 J0JEpKAHHAM BHMOT
YHUHHOTO 3aKOHO/1aBCTBA. [103n4anbHUK HE Ma€ MpaBa BiICTYITUTH CBOT IpaBa Ta 000B’s13ku 3a UM JloroBopom
TpeTiii 0co0i. baHk 3000B A3y€eThCs TMOBIIOMHUTH CIIOKMBa4ya MPO BIICTYIUICHHS MpaBa BUMOTH MpoTsroM 10
poOouMX AHIB i3 JaTW TAaKOTrO BIACTYIUICHHS Ta y pa3i 3aJydyeHHS HOBHM KpPEAUTOPOM a00 KOJEKTOPCHKOIO
KOMITaHI€0 31IMCHIOBATH (hiKCYBaHHS KOXKHOT O€31M0CepeTHhO1 B3a€EMO/T11 3 TUTaHb BPETYJIFOBAHHS IIPOCTPOUEHOT
3a0oproBaHocTi (y pa3i BUHUKHEHHS) 31 ClloKuBaueM, Horo UnmeHamu ciM’i, MpeACTaBHUKOM, CIaIKOEMIIEM,
HOpY4MTEIEM, MAaHOBUM NOpy4YuTesieM abo TpeTiMU 0co0aMu, B3aeEMOlis 3 IKMMHU IiepeadayeHa J0roBOpOM Ta
SIK1 HA/IaJIU 3rOJly Ha TaKy B3a€MO/IiI0, 32 JOTIOMOTOO BiJIe0- Ta/ab0 3BYKO3aIlMCYBAILHOTO TEXHIYHOTO 3aC00Y,
a TaKOX 3000B A3Y€ETHCS MOMEPEIUTH 3a3HAYCHHUX 0C10 Mpo Take (HiKCyBaHHS.
16. [lepenik miaTiXHUX ONeparii, JOCTYIHHUX CIIOKMBAady B MeXax IOCIYrd, Ta BCi Tapudu, KoMiciiiHi
BHHArOPOJIM Ta 1HIII 300pH, 110 MIUIATAI0Th CIUIATI 3a TaKi oneparii:
- 3IIHCHEHHS pPO3paxyHKIB 3a TOBapu, poOOTH, TMOCIYrH, SK Y TOPTiBEIbHO-CEPBICHIM Mepexi Tak 1 3
BUKOPHUCTAHHAM Mepexi [HTepHeT sik Ha TepuTopii YKpaiHH Tak i 1mo3a ii MexKaMu;
- 3AiiCHEHHs TUIATDKHUX omepariil i3 BUKopucTaHHAM CHCTEMH TUCTAHIIIHOTO OOCIYroBYBaHHS PaxyHKY
RB24,
- TepeKkas, OTpUMaHHS KOIITIB i3 BUKOpUCTaHHSAM [lnaTixHOi KapTku Ta/abo i1 peKBI3WUTIB Ta/abo i3
BUKOPHUCTAHHSAM IUJIATIKHUX 1HCTPYKIIi;
- TIOTIOBHEHHSI PaxyHKY i3 BUKOPHUCTAHHSIM KapTKH a0o i pEeKBI3WTIB 4epe3 IUIATIXHI 3aCTOCYHKH, IUIATKHI
IIPUCTPOI, Yepe3 Kacy EaHKy;
- 3HATTS TOTIBKOBUX KOWITIB y Kaci banky a0o #oro BiIOKpeMJICHHX MiApO3Miiax, y IUIATOKHUAX MPUCTPOSX
(6ankomatax) banky Ta/abo iHmMX OaHKIB SIK Ha TepuTOpii YKpaiHH Tak i 1mo3a ii MexkaMM 3 BUKOPUCTaHHAM
[TnarixHOi KapTKK Ta/abo ii peKBi3UTIB;
- 3/11ICHEHHS 1HIIMX OIeparlii, nependadeHux Ta JOMYCTUMUX BIAMOBIAHO /10 JloroBopy, MoJI0XKEHb YMHHOTO
3akoHo/aBCcTBa YKpainu Ta npasuia MITC/HIIC.
[lepenix TapudiB, KOMICIHHMX BHHaropoi Ta IHIIMX 300piB 3a 3MIHCHEHHS TaKUX OIepaliii HaBEJIEHO 3a
MIOCHJTAHHSIM:
Po3smimeni Ha caiiti banky B po3nini «bineme» - Tapudu banky https://www.radabank.com.ua/bilse/taryfy-
banku
17. 3a3HayeHHs CyMM TapaHTiHHOTro 3a0e3nedyeHHs Ta/ab0o HEe3HM)KYBAJIbHOTO 3AJIMIIKY KOIITIB HA PaXyHKY
(sixmo mepeadadeHo JUIs BIAMOBIAHOIO BUAY JOTOBOPY): rapaHTiiiHe 3a0e3nedeHHs Ta/a0o HEe3HWKyBaJIbHUN
3aJIMILIOK KOIITIB HA PaXyHKY He repenoayeHi.
18. [ndopmarnis npo dimiTH Ta/abo 0oOMeXEeHHs 3a IUIATLKHUMU OmepaiisiMu (MakCUMallbHa cymMa pa3oBOi
IUIaTKHOT oneparlii, 3arajibHa cyma IUIaTKHUX Omeparliil 3a 1eHb, KaleHIapHUi MicsIlb Y TPUBHI/IHIIIH BalIOTI
a00 MopsAIOK i1 PO3paxyHKY), BKIIOYHO 3 BUKOPUCTAHHSM IUIATLKHUX 1HCTPYMEHTIB, Ta TOPSJIOK 1X 3MIHU
CIOKMBavyeM (SIKIO rnepeadadeHo AJs BiAMOBIAHOTO BUAY AOTOBOPY):
3 METOI 3MEHUIEHHS] PU3UKIB HECAHKI[IOHOBAHOTO BHUKOPHCTAHHS EJIEKTPOHHOIO IJIATLKHOIO 3acoly 1, SK
pe3yibTat, (piHaHCOBHUX BTpAT 3a KapTKOI, BaHKOM BCTaHOBIIOIOTHCA IUIATIKHI JIMITH (OOMEXEeHHS) L1010
BUKOPHUCTAaHHA KOIITIB. BaHK Mae mpaBo BCTAHOBUTH CIeliajbHI aBTOpU3aLilHI JIMITH (30KpeMa IIOJAEHHI
JIMITH), @ caMe: perfiaMeHTyBaTH KUIbKICTh Ta CyMH OIlepalliid, 10 311HCHIOIThCS 3a Jornomororo Kaptku ta/abo
il peKBI3UTIB 32 BU3HAYEHUH TIEPi0I, TOIIIO.
Knient po3ymie, 1o Ha jaaTy ykiajaeHHs J[oroBopy BCTaHOBJIEHI HACTYIHI JIIMITH Ta/abo OOMEXEHHs 3a
IUTATI)KHUMU OTepalisiMu:

VYci enekTpoHHI IaTixHI 3aco0u, BumylleHi bankom 3a0nokoBaHi ans TpaH3akuii B IHTepHeT (Kpim
BipryaneHoi kapTkH);
- OOMexeHHs M0 CyMi IIepeBeICHHS B TOTIBKY I'POILIOBHUX KOIITIB B OaHKOMAaTax:
bankomatu, miakmoueni go [ [TYMB - 10 000 rps;
Bbankomaru B mepexi inmmx bankis - 10 000 rpH.
3a3HaueH1 JIIMITH MOXYTb 3MIHIOBaTHCh baHKOM y BUIajKax, B MOPSIKY Ta HA YMOBaX, BU3HaueHHUX /loroBopom.
it 3HATTS/3MiHU 0OMexeHb KimieHT (sIKio 11e nepeabdadeno npasuiamu MIIC):
HIIXOM 3BepHEHHs 10 banky ocobucTo, mojae BiNOBIIHY 3a5BY .
3BEPTAETHCS MIJISAXOM JI3BiHKA B baHk 3a Tenedonamu LleHTpy 00CTyroByBaHHS KIIIEHTIB.
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CaMOCTIHHO 3MIHIO€ JIIMITH 3a AornoMororo RB24 (3a ymMoBM TeXHIUHO1 peasizariii).
3aKOHOAABCTBOM YKpaiHW MOXKYTh BCTAHOBIIOBATHCH 1 1HIN OOMEXKCHHSI/JIIMITH Ha 3IACHEHHS TUIATIKHUX
ormeparii.
[ami miMiTi Ta oOMexkeHHs 3a3HadeHi B noaatky Ne 15 no IKBO ®O. BcranoBneHHI 3aKOHOJaBCTBOM JIIMITH
Ta 0OMeXXEeHHsI BKa3aHo y BianoBiaHnux HopmaTtuBHo-mpaBoBux aktax HBY ,romo.
19. [ndopmartiss mpo HasIBHICTH y CIIOKMBaya IpaBa 3MIHIOBATH MEPCOHANBHUHN iAeHTU(IKAIIHINA HOMED
(mami - I1IH) mo HamaHOrO IJIATIXKHOTO 1HCTPYMEHTY OJIpa3y MICis HOro HaJaHHsS Ta BOPOIOBX [ii CTPOKY
JIOTOBOPY (SKIIO TepeadadeHo BiAMOBITHUM BUIOM JOTOBOPY): Y AepxkaTels KapTKU € MOKIUBICTh 3MIHUTH
ITIH-xox B 6ankomaTi banky Ta 6aHKiB-TIapTHEPIB 31 CIIATOKO BiAMOBIIHOT KOMicii 3rimHo 3 Tapudamu banky.
20. [Topsimok crimaT coXHBayeM OaHKY BapTOCTI IUIATDKHUX OIEpalliid, TOCTYITHUX CHOXKHBAady B MEKax
MOCITYTH, a TAKOXK BaPTOCTI MOCIYT, 1110 € JOTIOMIXXHUMHU JI0 TUIATIKHUX TOCTYT:
Omutata komiciit (Bunaroponau) banky moxxe OyTH 3/iliCHEHa HACTYITHUMH CIIOCOOaMH:

® IIIIXOM JIOTOBIPHOTO crucaHHs 3 KapTKoBOro paxyHKy y BUIAJIKy HasBHOCTI KomTiB Ha KapTkoBomy

paxyHKy, a0o 3a paxyHOK oBepApadTy Ta BiJ’€MHOr0 3aJHMIIKY, SKIIO Take mepeadadyeHo yMOBaMH
JIOTOBODY;

e uepe3 Kacy baHKy NIIIXOM BHECEHHSI TOTIBKH HA KAPTKOBHH PaxyHOK;

e yepes Kacy baHKy IIISTXOM BHECEHHS TOTIBKHM Ha PaxyHOK HapaxoBaHHX A0x0[iB 3a [locmyru banky;

e 3 Oynp-skoro paxyHky KiienTa msxoM oopmMIIEHOTO HaJIeKHUM YUHOM IJIATIKHOT IHCTPYKIIII.
Criucanss KoMmicii (BuHaropou) banky 3/1iiCHIOETBCS B HACTYITHOMY TTOPSIIIKY:
y pasi, SIKIIO0 BaJIOTOI PaXyHKY € HalllOHaJIbHA BaJIIOTA - Y PO3Mipi KOMiciii (BUHaropoan) banky Ta iHIIHUX cyM,
nepenbaueHux JloroBopom.
y pasi, SKIIO0 BAJIOTOI0 paxyHKY € 1HO3eMHa BajJioTa - Y po3Mipi eKBiBaJIeHTY KoMiciii (BuHaropoau) banky ta
IHIIIX CyM, sIKi epenbadeHi Tapudamu banky i misiraroTs cruiati banky, 3a kypcom banky, BCTaHOBIIEHOTO
Ha JIaTy CIIMCaHHs CyMH 3 KapTKOBOTO paxyHKy. baHk nepepaxoBye rpuBHEBUI €KBIBAaJIEHT MPOJIAHOI 1HO3EMHOT
BaJIIOTH Ha CIJIATy BUHaropoau baHky Ta 1HIIKX cyM, epedadyeHux Taprudamu 0e3 nonepeHbOro 3apaxyBaHHs
Ha paxyHoK KilieHTa B HalliOHaJbHIN BalIOTI.
21. KnienT 6e3Biakanuno gopydae banky, a bank mae mpaBo B HOPSAAKY JOTOBIPHOT'O CIIMCAHHS 3/11HCHIOBATH
cnucanHs komTiB 3 KapTkoBoro paxyHky KiieHta Ha cymy omnepauiif, 31iiCHEHUX 13 BUKOpUcTaHHAM KapTku
a0bo 11 peKBI3UTIB, Ta Ha CYMy KOMICii, y TOMY YHCJIl 1HO3€MHY BalIOTy AJI IpoAaxky Oe3 MOJaHHs 3asBH BiJl
KIII€HTa Ha MPOJaXX 1HO3EMHOI BAIIOTH Ta/a00 OyIb-SKHX JOJATKOBUX JOKYMEHTIB Ta yroJ, AJs KOMIEHcAllil
banky. 30608's13anHs Knienrta nepen bankom 3a 3aiiicHeH1 13 3actocyBaHHsIM KapTku oneparttii iCHYIOTb y BaJlfOT1
KaptkoBoro paxynky. CrnucaHHs 3/1lICHIOEThCSI B HACTYITHOMY HOPSIIKY:
22. V pa3si, K110 BaIOTOI0 PaXyHKY € HalllOHAJbHA BaJIIOTA:
-Ha TepUTOpii YKpaiHu - y po3mipi CyMH oneparii Ta CyMu KOMICIi;
-3a MeXXaMH Y KpaiHH - CyMa BU3HAYAETHCS IIIIXOM IepepaxyHKy BIAMOBIIHOT CyMH Ta KOMICIT 13 BaJIOTH, B SIKIH
daktuyHO 31ificHeHo omepartito, B qomapu CIIIA 3a xypcom MIIC Ha mary crnucaHHS BiJMOBIAHOI CyMU B
nonapax CIIIA 3 kopecrmoHIeHTCHKOT0 paxyHka baHky, Ta miisxom mnepepaxyHky cymu B goiapax CHIA, mo
BUHIIIA Y MIJICYMKY, B HaIllOHAJbHY BAJIOTY 32 KypcoM OOMiHY JUIf MJATKHUX KapT OaHKY, BCTAHOBJICHUM
baHkoM Ha aTy CiMCaHHS BiAMOBIAHOT CYMH 3 KAPTKOBOTO PaXyHKY.
VY pasi, SKIo BaJIOTOK PaXyHKY € IHO3eMHa BAJIOTA 1 omepaiii 3/ilicHIoBaucs y O0aHKOMaTax Ta TepMiHalax
Mmepexi «Paaiyc» - HUIIXOM NepepaxyHKy BIANOBIIHOI CyMH Ta KOMICii B HAIllOHAJbHINA BaliOTI B BaJIOTy
paxyHKY 3a KypcoM OOMiHY JJIsl TUTaTIKHUX KapT OaHKY, BCTAHOBJIIEHUM Ha J1aTy CIIMCAHHS BiJIOBIIHOI CyMH 3
KapTKOBOTO PaxyHKY.
VY pas3i, AKII0 BaIFOTOIO0 PaxXyHKY € iIHO3eMHa BAIIOTA 1 omepallii 3iiicHIoBaIiCcs y 6aHKoMaTaxX Ta TepMiHalax 3a
Mexxamu Mepexi «Paniyc» Ha TepuTopili YKpaiHM - HUISIXOM MepepaxyHKY BIJIMOBIAHOI CyMH Ta KOMIcCii B
HarioHaybHIM BamoTi B onapu CIIIA 3a kypcom, BcranosieHuM MIIC Ha naTy civcaHHs BiATOBIJHOI CyMHU B
nonapax CIIIA 3 kopecrmoHIeHTCHKOT0 paxyHka baHky, Ta misixom mepepaxyHky cymu B goiapax CHIA, mo
BUHIILIA Y MIICYMKY, B BAIIOTY paxyHKY 3a KypcoM MIIC, BcTaHOBJIEHUM Ha AaTy CIIMCaHHS BiJIOBITHOI CyMHU
3 KQpTKOBOTO PaxyHKY.
23. [adopmariiss mpo migcTaBU CIUCAaHHS OAHKOM KOIITIB 3 PaxXyHKY CIIOKHBada (SKIIO Take CIHCAHHS
nepeadaveHe 3aKoOHaMH Y KpaiHu Il BIATIOBIAHOTO BUAY JOTOBOPY Ta YMOBAMH JIOTOBOPY):
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[Ipy HACTAHHI TEpPMiHiB BUKOHAHHS IPOLIOBHX 3000B's13aHb KitienTa 3a JIoroBopoM, 30KpeMa 3i CILIaTH KOMicii
3a HaJaHi MOCIYTH, HApPaXOBaHWX MPOICHTIB, MMEHI Ta IHIIMX IJIaTeXKiB, nependadenux Jloroopom, KiieHT
0e3BIAKIMYHO Jopydae baHKy caMOCTIifHO CICYBAaTH T'POIIOBI KOIITH B PO3Mipi, HEOOX1THOMY IS BAKOHAHHS
IpOIIOBHX 3000B's13aHb 3 OyIb-AKHX paxyHKiB KiieHnra, Binkputux B banky.
24, 3a3HaueHHs 000B’sI3Ky OaHKy IIOHAMMEHIIE OJIMH pa3 Ha KaJeHIAAPHHUMA MicSIb 0€30IJIaTHO HaJaBaTH
CHOXHBaYy BHUIIMCKY 32 PaXyHKOM 3a TaKUH MICSIb y ManepoBiil/eneKkTpoHHIi Gopmi y cnocid, BU3HAUCHUIA
noroBopoM: baHk 3000B’s3aHuii HagaBaTy KitieHTy 0€3KOIITOBHO MIOMiCSIYHY Bunucky y maneposiit ¢popmi, He
mizHime 10 (mecsToro) ymcia HACTYMHOTO 3a 3BITHUM MICSI Ta [M03a4eproBY BHIMCKY HA IMIJCTaBi HOTO
MMCHMOBOI 3a5BH, 32 YMOBH CIUIATH BiMOBIIHOT BUHAropoau banky 3rigno Tapudis banky Ha 06ciyroByBaHHs
KITieHTIB-pi3nuHuX ocib. Hamanus miomicsynoi Bumuckm Moke 3MificHIOBaTHCS Yy BijjuieHHI banky, 3a
nornomororo RB24. Hananus Bunucku B enekTpoHHIM GopMi He 1o30asisie paB KirienTa orpumatu Buncky y
nanepoBiid ¢popmi, He mizHime 10 (1ecaToro) yucia HaCTYITHOTO 3 3BITHUM MiCSIIS.
25. bank BBakae HACTYIHI (ajie HE BUKIIIOYHO) MOCIIYTH I0AaTKOBUMH JI0 MiHIMaIbHO BU3HAUEHUX 3aKOHAMU
VYkpainu Ta HOpMaTHBHO-TIPABOBUM akToM HamioHansHOTO OaHKY 3 MHUTaHb €Micii Ta eKBaAWPHHTY TUIATIKHHUX
IHCTPYMEHTIB nepeniky iHdopmalii 3a Horo paxyHKOM Ta 3[A1MCHEHUMH IUIATIHKHUMH Ta 1HITUMU ONEPaLlisIMH,
BKITFOYHO 13 3aCTOCYBaHHSIM HAJIAaHOTO IUIATIKHOTO IHCTPYMEHTY CIIOYKMBaYa, y MMarepoBii/eeKTpoHHii Gopmi:

e HanauHs MOBIIKH PO 3aKPUTTS PaXyHKY:
[Tepmia goBika mpo 3aKpUTTA paxyHKy - He TapudikyeTrbes
Hactynsi noBinku mpo 3akputTs paxyHky - 300 rpa

e Bujaua BUIHCOK 1O paXyHKY:
[M{omicsiuna BUmucKa (3a OCTaHHIN 3BITHHI niepion) - He TapudikyeTrhes
Hyb6nikar Bunucku - 150 rpH

e Odopmienns TumyacoBoi mutteBoi kaptku MasterCard Standard Debit*/ MasterCard Standard Debit

Contactless no paxyHky - 60 rpH

BapricTs HagaHHsS Ta cnocid oTpuMaHHS OyIb-SKO1 IHIIOI JTOAATKOBOI MO MIHIMAJIbHO BHU3HAYEHOI 3aKOHAMU
VYkpaiHu Ta HOpMAaTHBHO-IIPaBOBUM akToM HaiioHanbHOro OaHKy 3 MUTaHb €MICii Ta eKBAHPUHTY IMIATIKHUX
IHCTpYMEHTIB 1H(opmawii 3a HOro paxyHKOM Ta 3JIIHCHEHMMH IUIATDKHUMHM Ta I1HIIMMH OHNEpalisimMHu,
BU3HavaeThes Tapudamu banky, 1110 € HEB1T'€MHOIO YaCTHHOIO JloroBopy.
26. 3a3HaueHHs 000B 53Ky O0aHKy MOBIIOMHUTH CIIO’KMBaya MpO 3aKiHYEHHS TepMiHy [ii (y pa3i HasBHOCTI)
HOro IIaTiKHOTO 1HCTPYMEHTY ILoHalMeHIIe 3a 10 KaleHJapHUX JHIB 10 3aKIHUYEHHS TepMiHy ioro aii yepes
MOTO/KEHUI 0AHKOM 1 CIIOKHMBAaYeM KaHall KOMYHIKAIT (IKII0 HaJJaHHS TUIaTIXKHOTO IHCTPYMEHTY TiepeoaueHe
BIJIOBIAHUM BUAOM J10T0BOpY): IIpo 3akiHueHHs TepMiHY 111 KapTku, bank nosiomiise Kiienra He mi3HiIIe HixX
3a JIecsITh KalleHIapHUX JIHIB JI0 3aKiHUEHHs TepPMIHY ii aii nuisxoM HajacuianHs [1oBiqoMIIeHHs, 32 YMOBH 1110,
NEPEBUITYCK KAPTKHU 1€ HE 3aMOBJIEHO BIANOBIAHO /10 1. 6.4. Ta 1. 6.5 JIKBO ®O.
3a3HauyeHHs 000B’ 13Ky OaHKY MOBIJJOMUTH CII0>KHMBava Ipo 3MiHY B Tapu(ax, KOMICIITHUX BUHAropoJax Ta iHIIuX
300pax, 10 MUIAraloTh CIUIATI CIOKUBAUYeM 3a 0OCIIyrOBYBaHHS PaxyHKY Ta/abo MIAaTIXHOTO 1HCTPYMEHTY, a
TaKOX TPO 3MiHY pO3Mipy BUHATOPOIM CIIOKMBAd4y OAHKOM 332 KOPHCTYBAaHHS CIIO)KMBAa4eM PaxyHKOM Ta/abo
TUTATDKHUM THCTPYMEHTOM He mi3Hime 30 KaleHJapHUX JHIB 10 JaTH TAaKOl 3MIHU Yepe3 MOTOKeHU OaHKOM 1
CIOKMBayeM KaHaJl KOMYHIKaIii s 1HpopMyBaHHS, HE BKJIFOUAIOYHM BIaCHUN BeOcalT 6aHKy: BUKIaaeHo 1. 10
JloroBip ykiagaerscsi cTpokoM Ha 30 pokiB, SIKIIO TUTBKU BiH He Oyje MpoJoBkeHUH. J[oroBip NpUIHHAETHCS
MICJIsI 3aKPUTTS paXyHKY Ta BUKOHaHHS CTOpoHamMH cBOiX 3000B’s13aHb 3a TUM J{oroBopom.
S, nuiaxoM mignucaHHs i€l 3asBH, MITBEP/DKYI0 OTPUMaHHs iH(popMarlii, 3a3HaueHoi B 4. 2 cT. 12 3akony
VYkpainu «IIpo ¢iHaHCcOBI moOCayru Ta Jep)KaBHE PEryalOBaHHS PUHKIB (DiHaHCOBUX mociyr», c¢T.30 3akoHy
VYkpainu “Ilpo miatixkHi mocayru” Ta 03HaHOMJIEHHS 3 HEIO 10 MOMEHTY YKJIaZIeHHs 11boro JloroBopy.
S, 1o MOMeHTY mianucaHHs 1iei 3asBU  03HallomJieHUH (Ha) 3 JOBIAKOIO MPO CUCTEMY rapaHTyBaHHS BKJIAIIB
¢iznuynux ocib (mzani - Josinka @I'BPO), siky otpuman(iia) Bix banky B maneposiii ¢popmi mijx mianuc, a Takox
s oTpumMaB(J1a) Bi banky opurinan 3asBu Ha 0()OPMIICHHS TIOCTYTH J0 JOTOBOPY KOMIUIEKCHOTO OAaHKIBCHKOTO
oOciyroByBaHHs (pi3uuHuX 0ci6. 3000B’sA3yI0Ch, HE pijlle HDK OJUH pa3 Ha pik 3BepTatucs 10 banky ms
oJiepaHHs Ta o3HaomieHHs mia mianuc 3 JloBinkoro ®I'BDO (momatox Ne 11 go [loroBopy) y cmoci6, 1o
BusHaueHuit y JIKBO @O. [lara o3HalioMIeHHS /OTpUMaHHS/ T ANACAHHS:
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HAUMEHYBAHHA TA  MICHE3HAXOXXKEHHA  BAHKY: AKHIIOHEPHE TOBAPUCTBO'
«AKIJOHEPHHI FAHK «PAJTABAHK»

KOpunnuna aapeca: 49000, m. duinpo, Byn. B. MoHnomaxa, 5, Ten.: 0800500999

Bigginenus Ne y M.

Hignucu cropin:

Bin imeni banky Bin imeni Kiieara

I"onoBa [paBninas IIIBb ocob6wu, mo noxae 3asBy
AT «Ab «PAJIABAHK» ITigmc ocodbu

I'pirens A. B.

YnosHoBaxkeHnuit npaniBuuk banky Ilocana 1 mianuc, I11b
1 - Peectpauiiinuii HOMep O0JIIKOBOi KapTKH MJIATHUKA IMOJATKIB. 3allOBHIOETHCS 32 HAsBHOCTi, a0o cepis Ta
HOMEp TAcIopTy, Y SKOMY IPOCTaBJICHO BIiIMITKY OpraHiB (ickaipHOi CIyKOW TpO BIAMOBY B OfepiKaHi
PHOKIIII, y rpadi pobutbcs Hamuc "BiicyTHiM".
[TpumiTka: okpemi CKi1a0B1 3asBH, 30KpeMa, BapiaHTH /IS 3aIIOBHEHHS B1JIOMOCTEH, III0 HE CTOCYIOTHCS KITIEHTA
Ta JIOrOBOPY IEBHOI0 TUITY, MIiCIs pO3APYKYBaHHS L€l 3asBU Ha MaepOBOMY HOCIi MOXKYTh OyTH BiJCYTHI.
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JonaTok Ned.3.
3ASBA na opopmienns nocayru 3 BIIKPUTTSA TA OBCJIYI'OBYBAHHSA IOTOYHUX
PAXYHKIB, 1O IEPEJABAYA€ BUKOPUCTAHHS EJIEKTPOHHOI'O IVIATIZDKHOI'O
3ACOBY, 1m0 BiIKpuBawTHCA 0Hi€I0 (PI3UYHOI0 000010 HA iM'sl iHIIOT i3UYHOT 0co0HU /Ha iM's

MAaJIOJIITHIX 0ci0/ Ha iM'st iZu4HOI 000U, BUZHAHOI CY/IOM Helie€31aTHOI0/ HA iM'st izuuHOI 0co0H,

IUBIJILHA Di€3MATHICTH AKO0I 00MeKeHa
Ne  Bin (mara ykiiagaHHs)
i, , PHOKIIII! /lata napomxennsi: ®aKkTu4ne Micue Npo;KuBaHHs 260
nepeOyBaHHA:
__BijI IMEHI Ta B iHTepecax sIKOro Ji€
(npi3BHILE, 1M 51, MO 0ATHKOBI BIIACHUKA PaXyHKY)

HA T1/ICTaBi:
(mpi3BuIeE, iM s, M0 0aTHKOBI JOBIpEeHOT 0COOU/3aKOHHOTO TIpecTaBHUKA (0aThkH (YCUHOBIIOBAY) a00
OMIKYH/IIKITYBaJIbHUK)
Joxyment Ha | JloBipeHicTh/Ha3Ba IHIIOTO JOKYMEHTY, 11O MiATBEP/KYE CTATyC 3aKOHHOT'O IPEACTaBHUKA
nigcrasi MaJIOIITHROI 0coOM/Pi3ndyHOi 0coOM, BH3HAHOI CYJOM HEIi€3MaTHOI/(PI3uYHOI 0cobH,
AKOI0 0002 LUMBUIbHA J1€3IATHICTh AKOi oOMexeHa (HeoOXilHe MiAKpEeCcIUTH abo BKa3aTH Ha3BY
nie Bix imeni JIOKYMEHTY):
KJIi€EHTa: Hara Bupaui: . . p.Tepmin gii:3 . . p.no . D
JloBipenicTs nocBigueHa/OpraH KUl BUIaB TOKYMEHT:
(HeobOxinne migkpecnutu. Y pasi HaAaHHS JaHUX JOBIPEHOCTI MOCBIAYEHOI HOTApiycoM
BKa3aTu OKpPYT, Mpi3BUILE, iM s, M0 0aTPKOBI HOTapiyca, Ta HOMep y €AMHOMY peecTpi)

npoiy BiIKPUTH MOTOYHUIT PAXYHOK /s BiacHuX noTped Ha moe€ iMm 1y AT «AB «PAJIABAHK»y BanoTi
_ 32 HacTynHuM Tapu¢pHuM miIaHoM  Ta oOPMHUTH Ha MO€ IM'S AJs 3/iMCHEHHs omepauiil 3a UM
pPaxyHKOM IUIaTIXHY KapTKy BianoBigHO A0 TapudgiB banky 3 BapricTio BUIyCcKY (HAJlaHHS) IJIATIZ2KHOTO
iHctpymenty _XX (mpommcom) IrpuBeHb.

IpizBuine, iM'a JIaTHHCLKUMU JliTepaMu (3T11HO 13 JaHUMH 3akoproHHoro | NAME SURNAME
macrnopra (3a HasBHOCTI), Yy pa3i BIJICYTHOCTI OCTaHHBOTO - JOBIJIBHOIO
JIATUHCHKOIO TPAHCIITEPAITIEIO)

TAK | HI Bynp-nacka 3po0iTh BIAMITKY <<+>>/<<Y>>/iHmy Y MOPOKHLOMY kBagpati ctoBnusd «TAK» un
«HI» (3anoBHIOETHCA JMILIE AJ1s1 NEHCIHUX Ta COLIaIbHUX KapTOK)

PaxyHOK BiIKpPHBA€TbC BUKJIIOYHO IS 3apaxXyBaHHs NeHCil a00 coliaJJbHOI JOOMOTH

ITepenik cynpoBignux nocayr banky
IIpomy HagaTH HACTYIHI MOCTIYTH Ta CEPBiCH 32 PAXYHKOM:

Bbynb-nacka 3po0iTh BIAMITKY «+»/«V»/iHIy y nopoxHbOMY KBaapati ctoBmusd « TAK» un
«HI» HaBnpoTH mocmyru/cepicy

SMS - inopmyBaHHs 110 PaXyHKY 3a HoMepoM Tenepony | +380

VY pa3i oOpaHHs MOCIyTrH/cepBicy, Oyab-1acka 3p0o0iTh BIAMITKY «+»/«V»/iHIIy y MOPOXKHBOMY KBaJparti
HAaBMPOTH TOCITYTH/CEPBICY

TepminoBe ogopmienns, Bunyck kaptku ta I[IIH-koxy (miaTBepaKyto o3HallOMIIeHHS 3 Tapu(aMu
Ta CTPOKAMHU BUTOTOBJICHHS)

Kowmiciro 3a BIAKpPUTTS paxyHKY, opOpMIICHHS KapTKH, piuHe 00CIyroByBaHHs, 3rigHO 3 Tapudamu
banky B cymi rpH. A0pydYar0 CIHCATH MUISXOM JOTOBIPHOTO crmcaHHs 3 paxyHKy Ne B AT «Ab

TAK | HI

«PAJJABAHK»
JoaaTkoBi KapTKHu 10 paxyHKYy (y rpuBHi) Ha iM’s1 KitienTa:
Bua kaprku KinbKicTh 101aTKOBHX KAPTOK

Gold Contactless
Platinum Contactless
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JlonaTkoBi KapTKM 10 paxyHKY (Y TPMBHI) Ha iM 1 TPeTHOI 0CO0M:
Bua kaprku [1Ib neprkaresns 1OIATKOBOI KAPTKH PHOKIIII

Gold Contactless

Platinum Contactless

B Mexkax makery mocjayr npouy:

PaxyHok y BajioTi \

BinkpuTn norouHuii paxyHoK Ha MO€ iM’sl Y BaJIIOTI ___ Ta 0()OPMHUTH HA MOE IM s JUIsl 31HCHEHHS
orepalii 3a MM PaxyHKOM IJIaTDKHY KapTKy BianosiaHo 1o Tapudis banky

SMS - indopmyBaHHsI 10 PaXyHKY 32 HOMEpOM Tesieony ‘ +380

JlonaTkoBi KapTKH 10 paxyHKy (y ) Ha iMm’s1 Kutienra:

Buj kapTku KijbKicTh 101aTKOBHX KapTOK
Gold Contactless
Platinum Contactless
JloaaTKOBI KAPTKHU 10 PaxyHKY (Y ) Ha iM’fl TPETHOI 0COOM:

Buja kapTku I1Ib nepskarens 10aTKOBOT KapTKH PHOKTIIIT

Gold Contactless

Platinum Contactless

PaxyHok y BajioTi ‘ ‘

BigkpuTu noTouHMii paxXyHOK Ha MO€ iM’ y BaJIIOTI ____ Ta 0()OPMUTH HA MO€E iM’sI AJIs 311HCHEHHS
orepariiii 3a UM paxyHKOM IUIaTIKHY KapTKy BianoBigHo 10 Tapudis banky

SMS - iHopMyBaHHs 110 PaXYHKY 32 HOMEPOM TenedoHy ‘ +380

JloaaTKOBI KAPpTKH 10 PaxXyHKYy (y ) Ha iM’s1 KutienTa:

Bupa xaptkmn KinbKicTh 101aTKOBHX KAPTOK
Gold Contactless
Platinum Contactless
JloaaTKOBI KAPpTKH 10 PaxyHKYy (y ) Ha iM’fl TPETHOI 0COOM:

Bupa kaptkmn I1Ib nepkareiis 1OAaTKOBOI KApTKU PHOKIIIT

Gold Contactless

Platinum Contactless

PaxyHok y BaaioTi

BigkpuTu noTouHuii paxyHOK Ha MO€ iM’ y BaJlIOTI Ta OOPMHUTHU HA MOE 1M s ISl 31HCHEHHS
oreparliii 3a MM paxyHkoMm BipTyajabHy miaTtixkHy kapTky BianosinHo 10 Tapudis banky
SMS - iHndopMyBaHHs N0 PAXYHKY 32 HOMEPOM TenedoHy ‘ +380

IIpomy HagaTH HACTYNHI MOCJIYTH Ta CepBicH, AKi HATAIOTHCA Y MeKaX MaKeTy MOCIYT Ta BXOAATH Y
1Oro BapTicTh:
VY pasi oOpaHHs OCTyrH/cepBicy, Oyab-Iacka 3po0iTh BIAMITKY «+»/«V»/iHIIYy y MOPOXHbOMY KBaJparti
HaBMPOTH TOCTYTH/CEPBICY

| JluckonTtHy KapTKy Priority Pass 31 ctpokom fii 1 pik
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MasterCard Concierge Ha MO€ iM s

Konchepx-CepBic Ha MO€ 1M’

CrpaxoBuii noxiic cTpaxyBaHHs ()iHAHCOBUX PH3HKIB
CtpaxoBuit OJIIC YISl BUDKIDKAIOYMX 32 KOPJIOH YKpaiHu

InenTudikaniiini 1ani 10BipeHOI 0c00M/3AKOHHOIO NPeACTABHUKA (0aTHbKH (YCMHOBJIOBaY) 200

ONiKYH/NKJIyBaJIbHHUK
[IpizBurie Im'st [To-6aThKOBI (32 HASIBHOCTI)
JlaTa HapoHKEeHHS Miciie HapoKEHHS
Konraktauit renedon
Hanexuicts ocobu 10 Aisi4iB, 110 BUKOHYIOTH MOJMITHYHI (PYHKIIIT B MDKHAPOIHUX OpPTraHi3allisix, IHO3eMHUX
MyOTIYHUX JisYiB , HAIIIOHATBHUX MyOIYHUX MisT4iB 200 MOB’s3aHUX 3 HUMU 0ci0 [ - Hanexy ; [] - He
HAJIeXKY
Bimomocti npo (na3Ba noxymenry) Cepist No
AOKYMEHT, 1110
NOCBiI4y€ 0c00y Jlara Buiadi: p., Kum Bunanuii: ID-
KapTOK: HOMEp 3amucy
PHOKIIII! JOBipeHoT 0Cc00M/3aKOHHOTO Micue npo:xuBaHHs 260 nepedyBaHHSA
npenctaBHuka  (0atbku  (ycuHoBitoBad) abo | Kpaina ~ OOnacts, pailon
OMIKYH/MIKITYBaJIbHUK Micro/cenute
Bymuug  byn. KB.
11 Hepe3uaeHTiB
Jis Bi3u Ha nepeOyBaHHs B YKpaiHi: 3 p. no | Micie TuMyacoBoro nepedyBaHHsI Ha TEPUTOPIi
p Ykpainu:
3aKopIOHHUMN MACTIOPT MIACHUN 10 p- Kpaina O6nacts, paiton Micto/cenuiie
Bynuusg byn. Ks.
A, (I11b BJIaCHUKAa  PaxyHKY) BiJl IMeH1 Ta B 1HTEepecax SAKOTO nie

(IMIb nmoBipeHoi  0COOM/3aKOHHOTO
npejcTaBHUKa (0aTbku (YCUHOBIIIOBad) a00 OMIKYH/MIKIYBaJbHUKA), NiAMMCAHHAM Li€l 3asiBM MiITBEPIXKYIO
110:

° Jlo MomeHTy minnucanHs 1i€i 3asBU, O3HaliomIIeHWH 3 ymoBamu, BukianeHumu y JKBO @O, 3
nonatkamu 110 Hboro ta Tapudamu banky, o € HeBix eMHoro yactTuaow JIKBO @O, 3okpema 3 [IpaBunamu
KOPUCTYBaHHS IUIATIXHOK KapTKOIO Ta TUIIOBUMM yMOBAaMHU Ta MOJIOKEHHAMH HaJlaHHs J[0JJaTKOBUX MOCTYT
nepxatensMm kapTok MasterCard Ta MeH1 Ha/JlaH1 IPUMIPHUKH [IUX JOKYMEHTIB B CI10Ci0, BU3HaueHui bankom
ta Kimienrom B JloroBopi, a came bank Hanae KiieHTy BuIie3a3HaueHi JOKYMEHTH UIIXOM Ha/IaHHS BIAKPUTOTO
JOCTYILY /10 J111040T0 J{oroBopy KOMITJIEKCHOTO 0aHKIBCHKOTO 00CIIyroByBaHHS (PI3UYHHUX 0C10 Ta HOTO apXUBY
Ha Caiiti banky. Jlata oTpumanHs:

. [nimiroBanHsaM odopmieHHs J[onaTkoBOT KapTKM Ha iM’sl 3a3HadeHOl B Iiil 3asBi ocoOu, HAIIIAO ii
MOBHOBAXKEHHSM (i HaJal0 MpaBo Takii ocoOl) 3AifiCHIOBATH omepalii 3a paXxyHKOM (po3mopsKaTucs
KOIITaMH) 13 BUKOPUCTAHHSAM BUMYIIEHOT Ha 11 iM’s1 J|01aTKOBOI KapTKH.

o HonatkoBa iHdopmariisi mpo peectpaunio ¢izuyHoi ocodu fAK mianNpueMus ado sik ocodu, siKa
31ilCHIOE He3aJle:kHY npodeciliHy AilIbHICTD:

Sk ¢izuuHa ocoba - MiANpHEMENs 3apeecTpoBaHMU / He3apeecTpoBaHuil (HeoOXimHe mimkpeciautH). Bup
H1AIPUEMHHUIBKOT A1sUTbHOCTI (OCHOBHUM):
Heszanexny npodeciiiny AisiabHICTh aBOKaTa/HOTapiyca/ iHIIe 311HCHIO/HE 311 CHION
(HeoOXxi1/1He MIAKPECIUTH a00 HATUCATH 1HIIE).

3 MeToro oTpuMaHHsI baHkoM, sIK Mia3BiTHOI (iHAHCOBOI yCTAaHOBH, 3arajbHOro craHaaprty 3BiTHocTi CRS
(Common Reporting Standard) ta Hamanus iHGoOpMaIii 010 MiA3BITHUX (IHAHCOBUX PAXYHKIB MOJIaTKOBUM
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opraHamM FOPHCAMKLH, 10 IPUEIHATHCH 10 GAraTOCTOPOHHBOT YTOM Ta IMILIEMEHTYBAIN 3aralbHuii CTaHgapT
3BiTHOCTI CRS, moBiiomIsito HacTyIHE:

- Malo CTaTyc MOAATKOBOI'O PE3MJEHTa IHIIOI IOPUCAMKINT KpiM Ykpainu ab6o Crnomyuenux IlrtaTiB

AMepuku, a came: KpaiHa , [ITH ;

- HE Malo CTaTyCy MOJATKOBOI'O PE3UICHTA KOJHOI 1HIIOI ropucaukuii kpiM Ykpainu abo CromyueHux
[ItaTiB AMepukH.
MeHi BiJ10MO Mpo Te, 110 el paXyHOK 3a00pOHSIETHCS BUKOPHUCTOBYBATH JIJIsl POBE/ICHHS OMNepalliif, OB’ sI3aHUX
31 3IIHCHEHHSM MiJIPUEMHULBKOT Ta He3aluexxkHoi mpodeciitHoi aisuibHOCTI. [IMCBEMOBI PO3MOPSIKEHHS
MiMACYBAaTUMYTHCS MHOIO a00 YITOBHOBXKEHOIO MHOKO 0COOOIO 3a JIOBIPEHICTIO. Y pa3i 3MiHM MOBHOBa)KCHB
0CcOo0M Ha TIPABO POMOPSKATUCS PaXyHKOM 3000B’S13YI0CSI HETallHO MMOBIIOMHTH IIPO 1€ B TUCHMOBI (hOpMi.
3a3HaueHa MHOIO B 3asBi-3T0/I1 apeca € aKTyalbHOIO.
51 o3HAMOMJIEHHH 3 THUM, 1H0:
1. [ToHATTS 711 BU3HAUEHHS CYTHOCTI IPEIMETIB Ta MOii y MeXax IOT0 JIOrOBOpY (Halli - MOHATTS) y
TEpPMiHAX, SIKI MICTATBCS B 3aKOHOJABYiil TEPMIHOJIOTIT BIAMOBIIHOTO MpeaIMeTa MPAaBOBOrO PETyJIOBAHHS Ta
BH3HAUEH1 3aKOHOJIABCTBOM Y KpaiHH, 1110 PEryJII0€ BIAMOBITHUN pUHOK (hiHAHCOBHX 1 MIATLKHUX MOCIYT (SKIIO
TakKi MOHATTS IMepea0aYeHO IS BiIOBIIHOTO BUAY JOTOBOPY):
EnexkTponHuii niaTiz:kHuii 3acid - miaThkHUN IHCTPYMEHT, peani3oBaHuil Ha OyAb-IKOMY HOCI{, 110 MICTUTD B
SJICKTPOHHIH GopMi AaHi, HEOOXITHI TSl 1HIIIFOBAHHS IIATIXKHOT orepariii Ta/abo 3MiCHeHHS IHITUX OTepallii,
BHU3HAUEHUX JJOTOBOPOM 3 EMITEHTOM,;
InaTizkHa KapTKa - SIEKTPOHHMI TUTATIKHUHN 3aci0 y BUTIISAL IJTACTUKOBOI UM 1HIIOTO BULY KAPTKH;
IMoTouHuii paxyHOK - paxyHOK (YKJIIOYAlOUW paxyHOK i3 CIeliaJbHUM pPEXKUMOM BUKOPHCTaHHS), IO
BIZIKPUBAETHCSI OAHKOM KIIIEHTY JUIs1 30€piraHHs KOIITIB 1 BAKOHAHHS IUIATHKHUX ONEpaliid BIAMOBIAHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
2. Bigmosigao 10 4.1 ¢1.509 LIK I'porioBe 3000B's13aHHS - 3000B'13aHHa KimieHTa crutatutu banky neBHy
IPOLIOBY CyMY BIANOBIJHO JO LMBUIBHO-TIPABOBOIO MpaBOYMHY (70roBopy). Jlo ckiaxy rpomoBoro
3000B's13aHHs KilieHTa MOXe BKIIIOYaTHCS HEeycToWKa (1Tpad, meHs) Ta iHIII MalHOBI YM (IHAHCOBI CaHKIIII.
Bumun, ckman, po3mip, €KOHOMIYHAa CYTHICTh, 0a3a pO3paxyHKy Ta TOpPSJIOK OOYMCIEHHS TIPOIIOBOTO
3000B's13aHHs BU3HAYAIOThCA Tapudamu, 110 € HEB1I’ €MHOIO YacTHHOIO JloroBopy.

b

3. Onuc (iHaHCOBOI MOCTYTH, IO HAMAETHCS CIIOXKMBAdy: 3a3HaYeHO B HallMeHyBaHHI/Ha3Bl 3asiBU Ha
0 OpMIIEHHS TTOCTYTH.
4. 3a3HayaeMo, 1110 CTOPOHA JJOTOBOPY, SIKA MOPYIINIa 3000B’sI3aHHS, 3BUIBHAETHCS BiJ] BINOBITAIBHOCTI

3a MOpPYIIEeHHS 3000B’sA3aHHs, SKIIIO BOHA JIOBEJIE, 1110 1€ OPYIICHHS CTAJIOCs BHACIIIOK BUIAJKy abo (opc-
Ma)XOpHHUX 00CTaBHH (0OCTaBUHU HEMepeOOpHOI CHIIM), 110 3aCBiNYYyIOThCs TOProBO-MPOMHUCIOBOIO MAJIaTOIO
VYKpaiHu Ta yIOBHOBaXEHUMH HEIO PErioHaIbHUMU TOPrOBO-IIPOMUCIIOBUMH TaJlaTaMHU.

5. 3a oBepapadTaMu, 110 OPOPMITIOIOTECS Ha MijAcTaBi 1€l 3asgBU 3acTaBa He 0)OPMITIOETHCS.

6. 3a3HavyaeMo, L0 MPOTITOM CTPOKY Jii J0roBOpy Tapuu, KOMICIHHI BUHAropoJau Ta 1HII 300pH 3a
(iHAHCOBOIO MOCIIYTO10, 3@ MOCIYTaMH, 110 € JONOMDXHUMHU JI0 IJIATKHUX MOCIYT, a TAKOX 3a CYNPOBITHUMHU
nociayraMu 0aHKy 4M TpeTiX 0ci0, 110 HAJaThCs MiA Yac YKJIaJEHHS TOTrOBOpPY, MOXYTh OyTH 3MiHEHI B
nopsiaxy, uo susHaueHo JJKbBO @O.

7. bank Hece BiMOBIATBHICTS 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 000B’S3KIB 3a JJOTOBOPOM TTIPO
BIJIKPUTTS Ta BEJIEHHS MOTOYHUX PAXYHKIB, y TOMY YHCJi B OaHKIBCBKMX MeTajax BIAMNOBIAHO JO YHHHOTO
3aKOHO/IAaBCTBa YKpainu, HopMmaTtuBHO-TIpaBoBux akTiB HBY ta JIKBO ®O AT «Ab «PAJJIABAHK». Hacainku
HEBUKOHAHHS 200 HeHAJIe:KHOr0 BUKOHAHHSA Bankom 000B's13kiB 3a JloroBopoM. Y pa3i HEeBUKOHAaHHS ab0
HEHaJIe)KHOTr0 BUKOHaHHA bankoM 000B’s3kiB 3a [loroBopom, bank Hece BiAMOBINANBHICT 3T1IHO YMHHOTO
3aKOHOJIaBCTBa Ta JloroBopy (my0:iuHa yacTHHA) 30KpeMa, ajie He BUKIIOYHO:

- 32 HECBO€yacHe (Mi3Hille HacTyMHOro baHKiBChbKOTo AHS miciis oTpuMaHHs Po3paxyHKOBOro JOKyMEHTY) abo
NOMMJIKOBE 3 BUHU baHKy 37iiicHeHHs nepekas3y KomTiB 3 KapTkoBOro paxyHky, 3a HECBO€YACHE 3apaxyBaHHs
Ha KaprkoBuii paxyHok cymm, sika nepekasanHa Kiienty, bank cmiadye octanHboMy meHio y posmipi 0,1
IPOIICHTA BiJ CyMHU BIAMOBIJHOTO MepeKa3y 3a KOXKHUU J€Hb MPOCTPOYCHHS, 110 HE MOXe nepeBuuryBata 10
MIPOIICHTIB CyMH TepeKasy.
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8. KjlieHT Mae mpaBo JOCTPOKOBO PO3ipBATH JOTOBIp, 3a 3rONOI0 CTOPIH, SAKINO iHIIE HE BCTAHOBICHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO 1€ MepeadavyeHo yMOBaMU MPOAYKTY. Y BHIAAKY JAOCTPOKOBOTO
posipBaHHs jaoroBopy, KiieHT 3000B‘s3aHuIl NMCBMOBO MOBILAOMIIATH Ipo Le baHk, HagaBmIM HPOTIAroM
ornepauiHoro AHa baHky y manepoBoMmy BUIIIAII 10 miapo3nainy banky, ne obciayroByerscs paxyHok Kiienrta
3as1By BCTAHOBJICHOTO Y OaHKYy 3pa3ka (moaatok Ne 13 mo JIKBEO ®O).

9. [lepenik cynpoBigHUX TOCTYT OAHKY Ta TPETiX OCi0, a TaKoX MOCIHYyr OaHKY, IO € JTOTIOMDKHUMU 0
MJIATHKHUX TTOCHYT, SIK1 CIIOYKKMBa4Y NpHI0aBae B Mekax JOTOBOPY (SKIIO BOHU MependadeHi s BiIIMOBITHOTO
BUJY JIOTOBOPY): CYNPOBIIHI HOCITYTH HE HATAIOThCA.

10. [Topsimok iH(GOpPMYBaHHS CHOXXKMBada MPO 3MiHM B Tapudax 1 yMOBax HaJaHHS IMOCIYTH, IIOAO SKOI
YKJIaZICHO JIOTOBIp, Ta KaHAJI KOMYHIKaIlii /Ui Takoro iHGpopMyBaHHS (SKIIO TakKi 3MiHU nepeadadyeHi 3aKOHAMH
VYkpainu aJ1s BiANOBIAHOTO BUY JOTOBOPY) Ta BIIOMOCTI PO MPABO CIIOXKKUBaya Po3ipBaTH JIOTOBIp 110 JAaTH, 3
SIKOi 3aCTOCOBYBAaTHMYThCS 3a3HAa4YeHi 3MiHH, 0e3 OyIb-sAKOI IJIaTh 3a HOro po3ipBaHHs, a TaKOX iH(OpMAIIio
Ipo Te, 0 TaKi 3MIHU € TIOTOP)KEHUMH CIIO’KMBAaYEM y pa3i HEMOBIIOMJICHHs 0aHKY PO PO3ipBaHHs JOrOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHMYThCSI TaKi 3MiHH, Y CIIOCi0, BU3HAUYEHHA JJOTOBOPOM.

Sxuro iHIME MopsiioK 3MiHM Okpemux yMoB JloroBopy He nepenbauenuii [IKBO ®O, Ctoponu moroauiu
3aCTOCYBaHHS HACTYIIHOTO TMOPSAAKY 3MiHM YyMOB JloroBopy Ta WOro HEBiJ €MHHX YacTHH, Ha3BU
pOrpaMu/makeTy, yMOB OOCIYrOBYBaHHS MPOIYKTY, 3MIHHM MOJieNli Tapu(HOro IUIaHy 3 MPOrpamMH Ha MakeT
MOCITYT Ta MaKeT MOCIYT Ha porpamy:

bank nosinomiuse Kiienta npo 3MmiHM 3a KapTkoBummu paxyHkamu (Tapu¢u Ta NpaBWwila KOPUCTYBaHHS
IUTATDKHAMHU KapTKaMu), OoBepApadTHUMHU MPOAYKTaAMH, KPEIUTHHUMH NpPOAYKTaMH He mi3Hime HiK 3a 30
(TpUILATH) KaJCHJAPHUX JHIB JI0 3allPONOHOBAHOI JAaTH BHECEHHS TakuX 3MiH BaHK IIISIXOM HajcuUIaHHA
Kiienty PUSH-nioBinomiennst 3acobamu RB24 ta/abo B iHmmii crociO, ajne i3 3a0e3meueHHsIM MOYKITHBOCTI
BCTAHOBUTH JaTy BIJIIPABICHHS TAaKOIO IOBIIOMJICHHS, 3 PO3MIIIEHHSAM BIJIOBITHOIO IOBIJIOMJIEHHS Ha
odimiiiHomy BeO-caliti banky 3a enekrpoHHOIO aapecor: www.radabank.com.ua. Ilpu npomy, B 1HuX
MOB1JIOMJICHHSX 3a3HAYa€ThCs MEpeNlik 3MiH, SKi BHOCSTHCS Ta MOB1IOMIICHHS MOKYTh MICTUTH NOCHUJIAHHS Ha
Caiit banky 1151 caMOCTIHHOTO OLIBIN AeTanbHOTO 03HaoMiieHHs Kitienta 3 Takumu 3miHamu. KiieHT Hece Bci
pu3uKH, ToB's3aH1 3 HeoTpuMaHHsAM PUSH-nosinominenns B RB24 na tenedon KiienTta 3 BUHM omepaTopiB
MOOITBHOTO 3B’SI3KY, BIJCYTHOCTI BCTAHOBJIEHOTO Ta aKTHBOBAHOTO MOOUIBHOIO 3acTocyHKy RB24, 3minu
¢dinancoBoro Homepy TenedoHa Oe3 moBigomiieHHs baHky, BiAcyTHOCTI IHTepHET 3B’sI3Ky Ha MOOUIbLHOMY
IPUCTPOi, 3 TEXHIYHUX MOXJIUBOCcTeW TenedoHy Kiienta Tomo. Pusmku HeoTpumaHHS ab0 HECBOEYACHOTO
OoTpUMaHHs iH(popMallii OB s3aH1 3 BTpaToo abo mepenavero TeaeoHHOro Homepy iHIIH 0cobi Hece KitieHT.
Heotpumanns taxoro mnosigomieHHs KiieHToMm yepe3 BHIlle3a3HAY€HI OOCTaBMHM HE MOXKE CBIAYUTH IPO
HOPYIIEHHsT HOro mpas, a sIK HACHiJO0K, TaKMH CHoci0 MOBIAOMIIEHHS NP0 3MIiHM € HaJI)KHUM BUKOHAHHSIM
bankoM 000B’s3Ky 110710 AoJepkKaHHS (GopMmH Ta mopsaky noBigomieHHs Kimienta npo 3minu no [loroBopy
(Bximrovarouu Bei Jlogatrku). BinnmosigHo go wactunu 3 ctarti 205 [{uBineHOTO KOekey Ykpainu Ta 3akoHy MPo
IUTATIKHI TOCITYTH, MPOMO3UIIis 11040 3MiH YMoB JloroBopy (3okpema Bcix Jlogatkis 1o [Jorosopy ta Tapudis)
BBAXKA€THCSI OTO/KEHOIO/TIpUHATOI0 KIlieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCs, KilieHT He
NOB1AOMUTE BaHK Mpo 3akpuUTTA paxyHKY/po3ipBaHHs Lboro JloroBopy, y cnociO, BuzHauenuii . 20.2. IKBO
@O. VY pa3i 3MiHH MOIeN1 00CIIyroBYBaHHs Tapu(HOTO MJIaHy 3 NPUHHATTAM 1uX 3MiH KiieHT npuitmae HaOip
MO>KJIUBUX TTOCITYT/cepBiciB baHky, 1110 nepeadadeHi makeTom nociyr/mporpamoro. KiieHT Mae mpaBo po3ipBaTu
JIOTOBIp JI0 JIaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3a3Hau€H1 3MiHU, 6e3 Oy/Ib-sK0i I1aTh 3a Horo po3ipBaHHs.

11. HailimeHyBaHHSI yIIOBHOBa)XEHUX JIep>KaBHUX OpPTraHiB, 0 SKHUX BIAMOBIIHO /10 3aKOHOJABCTBA Y KpaiHU
Mae MPaBo 3BEPHYTHUCS CIIOKHUBAY 3 MUTaHb 3aXUCTY MPaB CIIOKMBAYiB (DIHAHCOBHUX 1 IUIATIHUX MOCIYT:

e HamionaneHuil 6ank YKpaiHM Mae MOBHOB)XEHHS Ha 3aXMCT IpPaB CIOKUBauiB (PiHAHCOBHX MOCIYT 1
PETYIIOE MisSTBbHICTh 0aHKIB Ta HEOAHKIBCHKUX (DIHAHCOBHX YCTAHOB MO0 TXHIX KJI1€HTIB. CriermiaapHui
P03/, SKHIA UM OIIKY€ThCS,

e VmpaBiiHHA 3aXUCTY IPaB CMOXHUBaYiB (JiHAHCOBUX MOCIYT.

e [locunanus Ha po3nin "3BepHeHHs rpoMajsH" odiniliHoro IHTepHeT-mpencraBHuITBa HanioHaasHOTrO
Banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KiieHT Mae mmpaBo 3BEpHYTHCS J0 IHIIUX YITOBHOBAKEHUX JCP)KaBHUX OPraHiB, sIKi 31MCHIOIOTH
KOHTPOJIb 32 BUKOHaHHSIM 3aKOHOJABCTB 3a HAIPSAMKOM 3aXUCTY MpaB CII0>KMBaviB (PIHAHCOBUX MOCIYT.
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12.  Inugpopmariis mpo mopsIoK 3BepHeHHs KIi€HTa 3 IHTaHb BMKOHAHHS CTOPOHAMH yMOB JOTOBOPY O
banky:

baHk po3risigae 3BepHEHH, 0 OyJIM OTpUMaH1 HACTYIIHUMH KaHaJaMHU 3B’ SA3KY:

Kanan orpumanns 3sepaenns; Tenedonnuii 138iHOK Ha HOMepu rapsaoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onmaiin yar, Viber, Telegram, Facebook Messenger (iHIlI CHCTEMH MHTTEBOTO OOMIiHY
MOBIIOMJICHHSIMH ) e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta npono3uitiii kiieHTiB AT «Ab «PAJIABAHK»; 3asiBa kiienTa;
Caiit Banky, po3nin «KommnaeHnc-kontponby» https://www.radabank.com.ua/pro-bank/komplajens-kontrol; TTix
4yac 0COOUCTOro MpUHOMY IpOMa/JIsH.

3BEepHEHHSI PO3IIIAAIOTECSA Yy CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISHY).
binb noxiaaxime npo nopsiiok 3BepHeHHst KilieHTy 3 TUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOpPY 110 baHKy
po3MmileHo Ha caiti banky > po3ain «binbiie» > po3nin «3BOpOTHIH 3B S30K» > «3aIUIIUTH MPOMO3ULIiI0 00
CKapry».

13. [adopmartist mpo yMOBH, 110 JAIOTh 3MOTY 3MiHIOBATH MPOICHTHY CTaBKY a00 1HIII TUIATEXi 3a MOCIYTH
0aHKy SK KPEIUTOAABLA, BKIIIOYEHI /10 3arajbHUX BUTPAT 3a CHOKUBUUM KPEIAUTOM (SKIIO TaKi YMOBHU
nependaveHi 3aKOHaMH YKpaiHW JJIs BIATIOBIHOTO BHIY JOTOBOPY/IOTOBOPOM IPO CHOXHBYMK KPEIHT):
BuKianeHo B 1. 10.

14. [lepenik Ta BapTicTh CYNMPOBITHUX IOCIYT, IO HAJAIOTHCS OAHKOM ITiJ Yac YKIaJEHHS JOTOBOPY MpPO
HaJIaHHS CIIO)KMBUYOTO KPEAUTY, 3 MOCHJIAHHAM (TIMEepHOCHIIaHHAM ISl eJIEKTPOHHOI Bepcii 10roBopy) Ha Bel
Tapudu Ta KOMICIi, 0 MAISATAI0Th CIUIATI 3@ TaKi MOCIYTH: CYIPOBITHI TIOCTYTH HE HAJAIOThCS.

15. bank Mae mpaBo y Oynp-sikuii 4ac BIACTYHNUTH BiJl CBOiX mpaB Ta 000B’s3KkiB 3a UM JloroBopom Ha
KOPUCTh TPEThOi 0coOM, mpu mpoMmy miamucaHHsMm JloroBopy Ilo3nuanbHHK Hagae CBOIO 3roJly Ha Take
BIJICTYIUICHHSI Ta J0AATKOBE IOI'O/PKEHHS YroJu Mpo BiACTyIUIeHHsS 3 Ilo3nyanbHUKOM He MOTpiOHE. YMOBHU
TaKOTO BIJICTYIUICHHSI BCTAHOBJIOIOTHCS YrOAOK0 MiX BaHKOM Ta TPEeThOI0 0CO00I0 3 JOAEp)KaHHSIM BUMOT
YHHHOTO 3aKOHO/1aBCTBa. [lo3nyanbHUK HE Mae€ MpaBa BIJICTYIUTH CBOT MpaBa Ta 000B’ 13K 3a UM JloroBopom
TpeTiit 0cobi. bank 3000B s13yeThcs MOBIIOMUTH CIOKMBada PO BIJCTYIUIEHHS MpaBa BUMOTrW npotaroMm 10
poOOYMX NHIB i3 JaTH TAKOTO BIJCTYIUIEHHS Ta Yy pa3i 3aJydeHHS HOBUM KPEIUTOPOM a00 KOJIEKTOPCHKOIO
KOMIIaHI€I0 3/1IHCHIOBATH (DIKCYBaHHS KO>KHO1 O€31ocepeIHbOI B3aEMO/I11 3 MUTAaHb BPET'YIFOBaHHS IPOCTPOUYECHOT
3a00proBaHocTi (y pa3i BUHUKHEHHS) 31 criokuBaueM, ioro UneHamu cim’i, IpeacTaBHUKOM, CHaJKOEMIIEM,
NOPYYHTEIEeM, MAHHOBUM MOPYUYUTENIEM a00 TPETIMU 0co0aMH, B3aEMO/Iis 3 IKMMH TiepedadeHa JOrTOBOPOM Ta
K1 HaJlaJu 3rofly Ha TaKy B3a€MOJIiI0, 3a JOMIOMOTOI0 Bifieo- Ta/ab0o 3BYKO3aMUCYBaLHOTO TEXHIYHOTO 3aC00Y,
a TaKO 3000B I3YETHCS MONEPETUTH 3a3HaYEHHUX 0C10 PO Take PpiKCyBaHHS.

16. [Tepenik miaTiXHUX omepariii, JOCTYIHHX CIIO)KMBady B MeXax IOCIyrd, Ta BCl Tapugu, KoMiciiiHi
BHHAropoy Ta 1HII 300pH, 110 MiJUISTaloTh CIUIATI 3a Takl onepartii:

- 3IIHCHEHHS pPO3paxyHKIB 3a TOBapu, poOOTH, MOCIYTH, SK Yy TOPTriBeIbHO-CEPBICHIM Mepexi Tak 1 3
BUKOPHUCTAHHAM Mepexi [HTepHeT sik Ha TepuTopii YKpaiHH Tak 1 1o3a ii MekaMu;

- 371fCHEeHHs TUIATDKHUX omepaniil i3 BUKopucTaHHAM CHCTEMH TUCTAHIIMHOrO OOCIYyroBYBaHHS PaxyHKY
RB24,

- TepeKkas, OTpPUMaHHS KOIUTIB 13 BUKOpUCTaHHAM [lnaTixkHOi KapTkW Ta/abo i1 peKBI3UTIB Ta/abo i3
BUKOPHUCTAHHSAM IJIATIKHUX 1HCTPYKIIIH;

- TIOTIOBHEHHSI PaxyHKY 13 BUKOPHUCTAHHSAM KapTKU a0o i peKBI3UTIB yepe3 IUIATIXHI 3aCTOCYHKH, IUIATLKHI
MPUCTPOi, Yepe3 Kacy baHky;

- 3HATTS TOTIBKOBUX KOMITIB y Kaci banky abo #oro BiloKpeMJIEHUX HiAPO3J1Tax, y IMIATLKHUX HPUCTPOSIX
(6ankomarax) banky Ta/abo iHImKX OaHKIB SIK Ha TepUTOPil YKpaiHMU Tak 1 mo3a i MeKaMu 3 BUKOPUCTAHHSAM
[TnarixHOi KapTKu Ta/abo ii PeKBI3UTIB;

- 3MIMCHEHHS IHIIUX Omeparlii mepeadadeHnx Ta JAOMYCTUMHUX BIAMOBIAHO 10 [[oroBOpYy, MOI0KEHh YMHHOTO
3aKoHOJIaBcTBa YKpainu Ta npasus MIIC/HIIC.

[lepenik TapudiB, KOMICIHHUX BHHAropoJl Ta IHIIUX 300piB 3a 3/IHCHEHHsS TaKUX oOIepaliil HaBeIeHO 3a
MOCUJIAHHSM:

Po3mimmeni Ha caiiti banky B po3aini «bineie»  Tapudu banky https://www.radabank.com.ua/bilse/taryfy-
banku

b
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17. 3a3Ha4YeHHS CYMHU rapaHTiiiHOro 3a0e3edeHHs Ta/ab0 He3HIKYBAIbHOTO 3aIMIIKY KOIITIB HA PAXyHKY
(ko mepeabadeHo NI BiAMOBITHOTO BUIY JIOTOBOPY): TapaHTiiiHe 3a0e3nedeHHs Ta/ab0 HEe3HMKYBATbHHIMA
3QJIMIIOK KOIITIB HA PaXyHKY HE mepenoadeHi.
18. [adopmariis mpo mimiTH Ta/abo 0OMEXKEHHSI 3a TUTATDKHUMU OIepallisiMu (MakCUMallbHa CymMa pa3oBOl
MJIaTHKHOT omepariii, 3arajibHa cyMa IJIaThKHUX OIeparliii 3a JIeHb, KaJICHIapHUI MICSIlb Y TPUBHI/IHIIIN BaIIOTI
abo mopsAIoK ii po3paxyHKy), BKIIOYHO 3 BHKOPUCTAHHSIM IUIATDKHUX 1HCTPYMEHTIB, Ta MOPSJIOK iX 3MIHH
CIOXKMBAYeM (SKIIO Iepe0adeHo A BIAMOBIAHOTO BUAY JOTOBOPY):
3 METOI0 3MEHIIEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BUKOPUCTAHHS €JIEKTPOHHOTO IUIATDKHOTO 3acoly i, SK
pe3ynbTaT, piHaHCOBUX BTpAT 3a KapTKOI, BaHKOM BCTaHOBIIOIOTHCS IUIATIXKHI JIMITH (OOMEXKEHHS) 00
BUKOPHUCTAHHS KOIITiB. BaHK Mae mpaBO BCTAHOBUTH CIICIiaibHI aBTOPHU3aIliifHI JIIMITH (30KpeMa MIOACHHI
JIMITH), a caMe: perIaMeHTyBaTH KUTbKICTh Ta CYMH OTIe€pallii, 1o 3A1HCHIOIThCS 3a fonomMororo Kaptku ta/abo
il peKBI3UTIB 32 BU3HAYCHMIA TIEP10JI, TOILIO.
Kiient posymie, mo Ha Aaty ykiaageHHs J[oroBopy BCTaHOBJIEHI HACTYMHI JiMITH Ta/abo oOMeXeHHS 3a
TUTATIKHAMU OTIEpaIlisiMu:
- Yci enekTpoHHI MIaTLKHI 3acobu, BumymieHi bankom 3a0nokoBaHi ans TpaH3akuii B [HTepHeT (KpiMm
BipTyanbHoi KapTKn);
- OOMeXXeHHs 110 CyMi IIepeBeIeHHS B TOTIBKY I'POIIOBUX KOIITIB B OaHKOMaTax:
Bbankomaru, minkmoueni go [T ITYMB - 10 000 rps;
bankomatu B Mepesxi iHmmx bankis - 10 000 rpH.
3a3HaveHi JIIMITH MOXKYTh 3MiHIOBaTHCh BaHKOM y BUIaikax, B MOPSAAKY Ta HA yMOBaX, BU3HaUeHUX [oroBopom.
A1 3HATTS/3M1HU oOMexkeHb KitieHT (sxmio 1e nependaueno npasunamu MIIC):
HUISIXOM 3BEpHEHHs 10 baHky ocobucTo, nogae BiIMOBIAHY 3asBY 10 baHky.
3BEpPTAETHCS NUIIXOM A3BiHKa B baHk 3a Tenedonamu LleHTpy 00CITyroByBaHHS KITI€HTIB.
CaMOCTIHHO 3MiHIO€ JiMITH 3a Jornomoror RB24 (3a ymoBH TexHI4HOT peanizallii).
3aKOHO/IAaBCTBOM YKpaiHU MOXYTh BCTAHOBJIIOBATHCH 1 1HIII OOMEXKEHHS/JIMITH Ha 3IACHEHHS TUIATIKHUX
orepartii.
[Hum mimiT Ta oOMexkenHst 3a3HadeHi B qonatky Ne 15 no JJIKBO ®O. BeranoneHnHi 3aKOHOIaBCTBOM JIIMITH
Ta 0OMEeXeHHs BKa3aHo y BianoBiaHux HopmaTuBHO-nipaBoBHX akTax HBY, Tomo.
19. [ndopmaris mpo HasBHICTH Yy CIIOKKMBaya IpaBa 3MIHIOBATH NEPCOHAJIBHUMN 11IeHTU(IKALIMHUNE HOMED
(mani - I1IH) mo HajgaHoOro MiaTiKHOTO 1HCTPYMEHTY Ofpa3y Micis HOro HaJaHHS Ta BIPOJOBXK Jii CTPOKY
JIOTOBOPY (SKIIO mepeAadayeHo BiAMOBIIHUM BUAOM JOTOBOPY): Y AepiKaTens KapTKU € MOXJIMBICTb 3MIHUTH
[1IH-kox B 6ankomati baHky Ta 6aHKiB-IapTHEPIB 31 CIJIATOIO BIAMOBIAHOI KOMicii 3rifHo 3 Tapudamu banky.
20. [Topsinok craTu criokuBaueM OaHKY BapTOCTI IUIATIKHUX OMepalii, TOCTYIHUX CHOKHMBayy B Mexkax
HOCIYTH, a TAKOK BapTOCTI MOCIYT, 110 € JOMOMIKHUMU /10 MJIATI)KHUX MOCIYT:
Omutara komiciit (BuUHaropoan) banky moxe OyTH 371iiCHEHa HACTYITHUMHU CIIOCOOaMMU:

® IIISXOM JIOTOBIPHOTO crucaHHs 3 KapTKoBOro paxyHKy y BHUIAJKy HasBHOCTI KomTiB Ha KapTkoBomy

paxyHKy, abo 3a paxyHOK oBepApadTy Ta BiJ’€MHOIO 3aJMIIKy, SKIIO Take HepeadadeHo yMOBaMHU
JIOTOBODY;

e uepe3 Kacy baHKy NUIsTXOM BHECEHHS TOTIBKH Ha KQpPTKOBUH PaXyHOK;

e uepe3 Kacy baHKy NUIsTXOM BHECEHHS TOTIBKH Ha paXyHOK HapaxoBaHUX JoxoiB 3a [Tociayru banky;

e 3 Oynp-sikoro paxyHky KiieHnTa misixom opopmiieHOro HajeKHUM YUHOM IUIaTIKHOT 1HCTPYKIIII.
Crnucanns koMiciit (BuHaropoan) banky 371iCHIOETHCSI B HACTYITHOMY MOPSJIKY:
y pasi, SKIOo BAIIOTOI0 paXyHKY € HallloHaJIbHA BJIIOTA - Y po3Mipi KoMiciii (BuHaropoan) banky Ta iHIIuX cym,
nependaueHux Jorosopom.
y pasi, SKIIO0 BAIOTOI0 paxyHKY € i1HO3eMHa BajlioTa - Y po3Mipi eKBiBaJICHTY KoMiciii (BuHaropoaun) banky ta
IHIINX CyM, fIKi nependadeni Tapudamu banky 1 miansaraioTs ciari banky, 3a kypcom banky, BcTaHOBIIEHOTO
Ha JIaTy CIIMCaHHs CyMH 3 KapTKOBOTO paxyHKY. baHk nepepaxoBye rpuBHEBUI €KBIBAJICHT MPOJIAHOI 1HO3EMHOL
BaJIIOTH Ha CIJIaTy BUHaropoau baHky Ta iHIIKX cyM, nepeadaueHux Tapudamu 0e3 monepeHbOro 3apaxyBaHHs
Ha paxyHOK KilieHTa B HalliOHaJbHIN BaIOTI.
21. Kiient 6e3Binkmnuno gopydae banky, a bank mae mpaBo B OpsIKY TOTOBIPHOTO CIIUCAHHS 3{IHCHIOBATH
cnucanHs komTiB 3 KapTkoBoro paxynky Kiienra Ha cymy omnepauiid, 31iCHEeHUX 13 BUKOpUcTaHHAM KapTku
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a60 i peKBi3UTIB, Ta HA CYMy KOMICiii, Y TOMY YHCIIi iHO3EMHY BAIIOTY IJIs IPOJAXKy O€3 IOJAHHS 3asBH Bil
KJIIEHTA Ha MPOAAX 1HO3EMHOI BaMIOTH Ta/ab0 OyJb-sIKUX JOAATKOBUX JOKYMEHTIB Ta YTOJ, JJIsi KOMIIEHCAlii
banky. 30008's13anHs Kitienra nepen bankom 3a 37iticHeHi 13 3acTocyBaHHsAM KapTku onepariii iCHYIOTb Y BaJIFOTI
KaptkoBoro paxyaky. CniucanHs 3iiICHIOETHCSI B HACTYITHOMY HOPSIIKY:

22. VY pasi, SKIIo BaTIOTOI0 PaXyHKY € HalllOHAJIbHA BATIOTA!

-Ha TepUTOPii YKpainu - y po3mipi CyMH oneparii Ta CyMu KOMICii;

-3a ME)KaMH Y KpaiHH - CyMa BU3HAYAETHCS MIJITXOM IIEPePax yHKY BIAMOBITHOI CyMH Ta KOMICIT 13 BAJIFOTH, B SIKii
daxTuuHo 31iiicHeHo omepamiro, B goiapu CIHIA 3a kypcom MIIC Ha naty crnivcaHHs BiINMOBITHOI CyMHu B
nonapax CIIIA 3 KopecnOHAEHTCHKOTo paxyHka baHky, Ta nuisixoMm nepepaxyHky cymu B aojapax CHIA, mo
BUHIILIA Y MJICYMKY, B HAaIlilOHAJIBbHY BAJIOTY 32 KypcoM OOMiHY JUIS MJIATDKHUX KapT OaHKY, BCTAHOBJICHUM
bankoM Ha aTy ciMcaHHS BIANOBIAHOI CyMH 3 KAPTKOBOT'O PaXyHKY.

VY pasi, SKIO BaJTIOTO PaXyHKY € IHO3EMHA BAIIOTA 1 Omeparlii 31iiCHIOBAUCS Y OaHKOMaTaxX Ta TepMiHAIaX
Mmepexi «Paaiyc» - HUIIXOM MepepaxyHKy BIAMOBITHOI CyMH Ta KOMICii B HAI[lOHANBHINA BaliOTI B BaJIOTy
paxyHKy 3a KypcoM OOMiHY UIsl TUTaTIKHHUX KapT OaHKY, BCTAHOBJICHUM Ha JIaTy CIIMCAHHS BiIIMOBIIHOI CyMH 3
KapTKOBOT'O PaxyHKY.

VY pasi, SKIIo BAIFOTOIO PaXyHKY € iIHO3eMHa BAIIOTA 1 OTepallii 3iicHIOBaIMCS y O0aHKOMaTax Ta TepMiHaIax 3a
Mesxxamu Mepexi «Pamiyc» Ha TepuTopii YKpaiHu - HUISIXOM MepepaxyHKY BiAMOBIAHOI CyMH Ta KOMICii B
HarioHaybHIM BamoTi B nonapu CIIIA 3a kypcowm, BcranosiieHuM MIIC Ha naty cimcaHHs BiATIOBITHOI CyMHU B
nonapax CIA 3 kopecnoHIeHTChbKOIo paxyHka baHKy, Ta nuigxoM mepepaxyHky cymu B ponapax CIILA, mo
BUHIIIIA Yy MIICYMKY, B BAIIOTY paxyHKY 3a Kypcom MIIC, BcTaHOBICHHM Ha JaTy CIIMCAHHS BiJIIOBIIHOI CyMH
3 KAPTKOBOI'O PaXyHKY.

23. [adopmariss mpo migcTaBU crEcaHHS OAHKOM KOIITIB 3 PaxyHKY CIOKMBaya (SKIIO TaKe CHUCAHHS
nepeadaveHe 3aKOHaMU Y KpaiHU [yl BIIIOBITHOIO BUY JOTOBOPY Ta yMOBaMHM JIOTOBOPY):

[Ipu HacTanHi TepMiHIB BUKOHAHHS TPOIIOBUX 3000B's3aHb KitieHTa 3a JloroBopom, 30kpema 3i CIutaTé Komicii
3a HaJaHl MOCIyTd, HapaxOBaHUX MPOILEHTIB, MEHI Ta IHIIMX IUIaTexiB, nepeadauenux JloroBopom, KiieHT
0e3BIIKIMYHO Aopydae baHKy caMOCTiIHO CIMCYBaTH I'POIIOBI KOIITH B pO3Mipi, HEOOX1AHOMY ISl BUKOHAHHS
I'pOIIOBHX 3000B's13aHb 3 OyIb-IKHX paxyHKiB KiieHTa, Biikputux B banky.

24. 3a3HaueHHs 000B’s3Ky OaHKy IIOHaiMeHIle OJIMH pa3 Ha KaJeHJapHHM Micsib Oe30IUIaTHO Ha/JaBaTu
CHOXMBaYy BHUIIUCKY 32 PaxXyHKOM 3a TaKui MICSAIb y ManepoBiil/enekTpoHHid Gopmi y crocid, BU3HaUSHHHA
noroBopoM: bank 3000B’a3aHuit HagaBatu KitieHTy 6e3ko1mToBHO oMicsuHy Bunucky y naneposiii popwmi, He
nizHime 10 (gecaToro) yucia HACTYMHOTO 3a 3BITHUM MICSI Ta M03a4eproBy BHUIMCKY Ha TMijAcTaBi Horo
MMCHMOBOI 3asIBH, 3 YMOBH CIUIaTH BIAMOB1IHOI BUHaropoau banky 3rigno Tapugis banky Ha 00cayroByBaHHs
KITi€HTIB-pi3uyHuX oci0. Hanmanus momicsyHoi Bumucku Moke 31ilicHIOBaTHCA y BigAileHHi banky, 3a
nonomoroto RB24. Hananus Bunucku B e1eKTpoHHIN ¢popMi He o30asisie npas Kiienta orpumaru Bunucky y
naneposiii ¢popmi, He mizHime 10 (AecaToro) yncia HaCTYIHOTO 3a 3BITHUM MICSIISL.

25. bank BBaxkae HacTYIHI (aje He BUKIIIOYHO) MTOCIIYTH 10JaTKOBUMH JI0 MIHIMaJIbHO BU3HAUEHHUX 3aKOHAMU
VYkpaiHu Ta HOpMaTHUBHO-TIPaBOBUM akToM HarioHanbHOro GaHKy 3 MUTaHb eMicii Ta eKBaWPHHTY IUIATIRHUX
IHCTPYMEHTIB Nepeniky iHdopmalii 3a Horo paxyHKOM Ta 3A1MCHEHUMH IUIATDKHUMU Ta IHIIMMH ONeparisiMu,
BKJIIOYHO 13 32CTOCYBAaHHSIM HAJaHOTO IJIATIKHOTO iIHCTPYMEHTY CIIO)KKBaYa, y MarnepoBiii/eaeKTpoHHIN dopmi:
J HajnanHs 10BiIKK PO 3aKPUTTS PAXyHKY:

[lepia 1oBigKa PO 3aKpUTTS paxyHKY - He TapudikyeTbes

HactynHi 10BiikK Tpo 3aKpUTTs paxyHKy - 300 rpu

. Buaaya BUNMCOK MO PAXyHKY:

[Momicsyna BuNucKa (3a OCTaHHIN 3BITHUM niepion) - He Tapudikyetbes

Hy6mnikat Bunucku - 150 rpa

J Odopmiaenns TumuyacoBoi MmurTeBoi kaptkn MasterCard Standard Debit*/ MasterCard Standard Debit
Contactless mo paxyHky - 60 rpH

Bapricts HagaHHsS Ta cnocid oTpuMaHHS Oy/b-SKOI1 IHIIOI JIOAATKOBOI MO MIHIMAJIbHO BU3HAYEHOI 3aKOHAMU
VYkpaiHu Ta HOpMAaTUBHO-TIPABOBUM akToM HaiioHanpHOTO OaHKY 3 MUTaHb €MiCii Ta €KBAMPUHTY TUIATIKHUX
IHCTpyMeHTIB 1HQoOpMawii 3a HOro paxyHKOM Ta 3AiHCHEHMMH IUIATDKHUMH Ta IHIIMMHU OIEpalisimMu,
BU3HavaeThes Tapudamu banky, 1o € HeBi €eMHOIO YacTHHOIO JloroBopy.
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26. 3asHaueHHs 000B 3Ky GAHKY MOBIIOMHTH CIIOKMBAaYa MPO 3aKiHYEHHS TepMiHy fii (y pasi HasBHOCTI)
HOro MmIaTi>KHOTO IHCTPYMEHTY IoHaliMeHIne 3a 10 KajleHJapHuX JHIB 10 3aKiHUEHHs TepMiHy Horo aii uepes
MOTO/HKCHUI OaHKOM 1 CITOKMBAaYEM KaHal KOMYHIKaIlii (K0 HaJaHHS TUIAaTIKHOTO IHCTPYMEHTY TepeadaueHe
BIZIMIOBITHUM BHJIOM J10T0BOpY): [Ipo 3akiHueHHs TepMiny 1ii kapTku, bank moBigomiise Kiienta He mi3Hime Hix
3a JIecATh KaJCHIAPHUX JHIB JI0 3aKiHUCHHS TEPMiHY 11 il nuisixoM HajacuianHs [10BiTOMIICHHS, 32 YMOBH 1110,
NEePeBUITYCK KapTKH 1€ He 3aMOBJICHO BiAMOBiAHO 110 1. 6.4. Ta 1. 6.5 JIKBO ©O.

3a3HaueHHs 000B’ 13Ky OaHKY MOBIJOMHTH CIIO’KMBAYa PO 3MiHY B Tapudax, KOMICIHHUX BUHArOpo/aax Ta iHIIHNX
300pax, IO MiJIAraloTh CIUIATI CIIOKUBAYEM 3a 00CIyrOBYBaHHS PaxyHKY Ta/abo IJIaTiXHOTO 1HCTPYMEHTY, a
TaKOX TPO 3MiHY pO3Mipy BUHATOPOIM CIIOKMBAa4y OAHKOM 332 KOPHUCTYBaHHS CIIO)KMBAa4eM PaxyHKOM Ta/a0o
IUTATKHAM 1HCTpYMEHTOM He mi3Hime 30 KaJeHIapHuX JHIB 10 TaTH TaKOi 3MiHU Yepe3 MOTOKEHUN OaHKOM 1
CIOXKMBAYEeM KaHaJl KOMYHIKaIii 1Jis iHhopMyBaHHs, HE BKIIFOYAIOUH BIIACHHUH BeOCAMT OaHKY: BHKJIaACHO 1. 10
o Jlo MmomeHTy minnucanHs 1€l 3asBu, o3HaiiomieHuii(a) mo: bank € yuacaukom ®oHay rapaHTyBaHHs
Bxuazis ¢iznaanx oci6 (CigonTso yaacHuka @I'BOO Nel19 Binx 02.09.1999p.) Ta kepyeTbes 3akoHOM YKpaiHu
«[Ipo cucremy rapantyBaHHs BKJIaJiB (pi3uuHuX 0ciO» (maini - 3akoH). BiamoBigHo mo c¢1.26 3akoHy Ha aaty
nianvcaHHs wiel 3asBU Ha el BKiIaa rapanTii GoHIy MOMMPIOIOTHCS/HE MOMTHPIOIOTHCS.

Jorosip ykianaetbest cTpokoM Ha 30 poKiB, SKIIO TUIBKH BiH He Oyae mpoaoBxkeHui. JoroBip NpunuHIETbCS
ICJIs 3aKPUTTS PaxXyHKY Ta BUKOHaHHS CTOpOHaMu CBOiX 3000B’s13aHb 3a IIMM J[oroBOpOM.

S, (IIIb BnacHuka paxyHKy) Bix iMeHi Ta B iHTepecax sikoro i€ IIIb noBipeHOi 0coOu/3akOHHOTO
npenctaBHuka (0aTebku (YCHHOBIIOBa4) a0 OMIKYH/MIKIyBalbHUKA), NIISAXOM MiANUCAHHS wi€i 3asBU
HiATBEPKYIO OTpUMaHHs iHpopMarii, 3a3HadeHoi B 4. 2 c1. 12 3akony Ykpainu «IIpo dinancosi mociyru ta
NepKaBHE PEryNIOBaHHA PUHKIB (piHaHCcOBUX mocayr», c¢1.30 3akony Ykpainu “IIpo miarikHi mocmyru” Ta
O3HAOMIICHHS 3 HEIO JI0 MOMEHTY YKJIaJeHHs 1boro JloroBopy

s, , (IIIb BmnacHuka paxyHKy) BiA iMeHi1 Ta B iHTepecax sikoro nie  (IIIb moBipeHoi ocoOu/3aKOHHOTO
npejicTaBHUKA (0aThKH (YCHHOBIIOBAY) a00 OMIKYH/MIKITYBaJIbHUKA)

JI0 MOMEHTY MiJNUCaHHsA i€l 3asBU O3HaloMiIeHUH (Ha) 3 JOBIAKOI MPO CHUCTEMY T'apaHTyBaHHs BKJIAJIiB
¢13uunux ocibd (nam - Josinka ®I'BPO), sixy orpuman(ia) Bix banky B maneposiii ¢popMi i DiANKC, a TAKOXK
s orpuMaB(J1a) B2l banky opurinan 3asgBu Ha 0oOpMIIEHHS MOCIYTH 10 JOTOBOPY KOMILJIEKCHOTO 0aHKIBCHKOTO
oOciyroByBaHHs (pi3M4HHX 0c10. 3000B's13yt0Ch, HE pifllle HIX OAUH pa3 Ha piK 3Bepratuca A0 baHky ans
oJlep:kaHHA Ta o3HaiiomieHHs mia mignuc 3 Josigkoro ®I'BOO (momatox Ne 11 mo JloroBopy) y cmoci0, 110
Bu3HaueHuil y JIKbO ©O.

Jlata o3HalloMIIeHHS/OTpUMaHHS/ T ANMCAHHS:

HAVMMEHYBAHHA TA  MICHE3HAXO/DKEHHA  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUI BAHK «PAJTABAHK»

Opuanuna agpeca: 49000, m. quinpo, Byn. B. Monomaxa, 5, Ten.: 0800500999

Bigginerus Ne y M.
Iignucu cropiu:
Binx imeni banky Bin imeni Kirienra
I'onosa [paBninus 116 ocobu, o nonae 3asaBy
AT «Ab «PAJJABAHK» ITigmuc ocobu
I'pirens A. B.

YnosHoBaxkenuit npaniBauk bauky Ilocana 1 mianuc, I11b

1 - Peectpauiitauii Homep 0011KOBOI KapTKH IJIaTHUKA MOAATKIB. 3allOBHIOETHCS 32 HAsIBHOCTI, a0o cepist Ta
HOMED MacropTy, y SKOMY IIPOCTABICHO BIAMITKY OpraHiB (icKajbHOI CTy>KOHU PO BIIMOBY B OJIeprKaHi
PHOKIIII, y rpadi poburbcst Hanuc "BiacyTHIN"

2 - 3aIIOBHIOETHCSA Y Pa3i BIIKPUTTS PaxyHKY Ha KOPUCTbh (DI3MUHHX OCI0 IS 3apaxyBaHHs Ha PaxyHKU Ta
BUILIATH 3apOOITHOT IJIaTH Ta 1HIIKMX IJIATEXKIB 3 00Ky poOOTOAABIIA, BIIMOBIIHO O YUHHOTO 3aKOHOJAaBCTBA
Ta I0OroBOpY. B iHIIOMY BUIIaAKY - MIC/s PO3APYKYBaHHS Ii€] 3asiBU HA IAiepoBOMY HOCIT po3/ii MOXKe OyTH
BIJICYTHIM
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[IpumiTka: okpemi ckiiafoBi 3asiBU, 30KpeMa, BapiaHTH sl 3alIOBHEHHS B1IOMOCTEH, 110 HE CTOCYIOThCS

KJIIEHTA Ta JOrOBOPY NEBHOTO THITY, IICIIs PO3APYKYBaHHS 11i€i 3asBU Ha ManepoBOMY HOCIT MOXKYTb OyTH
BIJICYTHI
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JlopaTok Ngg '

3ASIBA nHa opopmiennst mocayru Osepapadr Ha NIATIKHY KapTKy
B/l (#ara yKiiaJaHHS)

S, (upisBume, iM’s, mo 6GarbkoBi (3a HasBHOcTi)), PHOKIIII!, ®dakTtnune micue npoxkuBanus 2a6o

nepe0yBaHHS:

[Ipomry BcTanoBuTH JimiT oBepapadry 3rinno YmoB ([omarox Ne7/7.1 mo AKBO ®O) Ta BiamomigHo a0

BcTaHOBJIECHUX baHkoMm IIpaBUJI:

Moxe OyTH 3MiHeHa B MekaxX MaKkCHMaIbHOTO po3Mipy,
SKUH 3a3Ha4eHO B YMOBax 3a iHiliatuBoio banky abo
KitienTa 3 norpumanusm sumor JIKEO ®O

Ha paxyHoxk HasBa nponykty oBepapadry
Ne
Cyma KpeauTy y AaTy YKJIAJaHHSA TPUBEHb.

IIpouenTHa cTaBka 3a kopuctyBanis Kpeaurom. ®ikcona
®O Ta CTAaHOBUTH:

Ha, MOxe OyTu 3MiHeHoo Ha ymoBax JIKBO

Y Me:kax mijibroBoro nepioay (3a ioro HasBHOCTI)

% piuHuX a00 HE mependayYeHo

3a Me:kaMu MiJILIOBOTO Nepioay

% pIYHUX

Ha npocTpoyeny 3a60propaHicTb

% piyHUX

[lepioaWYHICTh CIIATH NPOIICHTIB

[{omics1s, BIAIOBITHO IO YMOB JIOTOBOPY

Kowmicis 3a 30inbIeHHs 3a00proBanocTi 3a OBepapadTom

__ % (nponmicom) BiA CymMu, ajie He MEHII
Hi’K ___ IpH. (32 HAsIBHOCTI) IPU KOKHOMY
HaJlaHHI KPEIUTHUX KOIITIB, SIKIIO 1HIIIE HE
nepeadaveHo Tapudamu.

Omnuara KoMicii 3a 30UIbIIICHHS
3a00proBaHoCTI 3a oBepApadTOM:
Kowmicis 3a 36inb11eHHs] 3a00prOBaHOCTI 3a
oBepapadTom HapaxoBYETHCS npu
BUIATKOBUX OIEpallisiX HACTYNHUX THUIIB,
110 3/IIHCHIOIOTHCS 3@ PaXYHOK KPEIUTHHUX
KOIITIB Ha CyMY, 1110 MEPEBUILYE 3aTHIIOK
BiacHUX komTiB KitieHTa Ha paxyHKY:
. Omnepartii 31 3HATTS TOTIBKHY;
Onepauii P2P tuny FX;
Oneparii nepexasy KOIIITIB,
30kpeMa iHinioani Kiieatom B RB24:

v’ Tlepeka3u Ha BJACHI paxyHKH,
10 BiIKpUTI B baHky;
[lepekas3u Ha iHII PaxyHKH, 11O
BiIKpUTI B baHky;
Ilepeka3n Ha KapTKu
yKpaiHChbKUX OaHKIB;
Ilepexkasu Ha paxyHKH, MIO
BIAKpUTI B 1HIMX baHkax, Kpim
nepekasiB, M0 3iHCHIOITHCS
3acobamMy TexXHIYHOI B3aeMomil
PO3paxyHKOBOTO

v

v 1130000504

00CITyTOBYBaHH3I, 110
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3MIACHIOETECY  HA  HijacTasi
JIOTOBIPHHUX BiIHOCHH 3
HajaBayeM (piHAHCOBUX TOCIIYT

HAa  TpuUHOM  IJIaTeXiB 3
BIAKPUTTAM TPaH3UTHOTO
paxynky 3739.

3a omepamissiMd 31 3HATTS TOTIBKH Ta
onepauismu tuny FX (P2P) cyma komicii
CTATYETbCS B~ MOMEHT  3JIMCHEHHS
TpaH3aKiii (B OH-JIAalH PEKKUMIi), 32 IHITUMHU

TUNIAMHA ~ Omepamii - B MOMEHT
BimoOpaskeHHsT  omepamii  301IbIICHHS
3aboproBaHocti 3a oBepapadToM Ha
OamaHci, B TOMY 4YHCII 3a pPaxyHOK

JOCTYITHOTO JIMITY oBepapadry.
3acTepe)XCHHsS: BUTPATH Ha TaKi IOCIYTH
MO’KYTb 3MIHIOBAaTHCS IPOTATOM CTPOKY [ii
JIOTOBOPY IIPO CIIOKUBYUM KPEIUT.

Tepwmin aii oBepapadty

12 MicsI1iB 3 MOXKJIMBICTIO MPOJIOHTAITT 3a
pimennsmM  banky, mnpo mo bank
nosBinomirsie [TosnyansHuka He misHime 30
KaJICHAAPHUX JTHIB JI0 JATH MPOJIOHTAIIIT

3arajabHO1 BapTOCTi KpeOauTy IJisl CIIOKMBava

[adopmartiss mom0 IEHHOI MPOIEHTHOI CTAaBKH, PEalbHOI PIYHOI MPOLEHTHOI CTaBKH Ta OPi€HTOBHOI

3aranbHi BUTpaTH 3a KPEIUTOM, TPH (Ha CyMy KpeIuTy Ha
JaTy yKJIaJaHHs)

3aranbHi  BUTpAaTH 32 KpPEAUTOM =
(mponentu) + (Kowmicis 3a 30iibIIeHHS
3a0oprosaHocTi 3a OBepapapTom)
3aranpHi BUTpPATH 3a KPEIUTOM:

TpUBEHb

e [IpomeHTM  3a  KOpPUCTYBaHH:A
oBepapapToM Ha  pik:
TpUBEHB;

e Kowmicis 3a 301IbIIEHHS
3aboproBaHocTi 3a OBepapadTom:

T'PUBEHb

OpieHTOBHA 3arajIbHA BAPTICTh KPEAUTY 1JIS CIIOKUBAYA
3a BeChb CTPOK KOPHCTYBaHHSI KpeauToM (y T. 4. TUIO
KpEIuTy, BIICOTKH, KOMICIi Ta 1HIII TUIaTexX1), IPH.
BpaxoByroun =~ HEMOXJIMBICTH  3a3Jaleriilb ~ TOYHOTO
BU3HAYEHHS CyM Ta CTPOKIB NpoBelaeHHsS [lo3ndambHUKOM
omepaiiii 3 BHUKOPUCTaHHAM KapTKd B MeXax JIMITY
oBepapadTy, po3paxyHOK 3pO0JIEHO TEPMiHY KpeIUTyBaHHS
12 mics1iB, OTpMaHHI1 TOTIBKOBUX KOIITIB OJHIEI0 CYMOIO Y
kaci a0o 6ankomati AT «Ab «PAJIABAHK», kopuctyBaHHs
komTtamMu KiieHTOM mo3a mMeXamu TMUTBroBOTO Tepioay Ta
NOTraleHHIo oBepaApadTy MiHIMAJIbHUMHU IJIaTeXKaMU

3aranpHa BapTICTh KpenuTy = 3arajbHi
BUTpATH 32 KpeauToM + Cyma KpenuTy.

3aranpHU  pO3MIp  KpEIuTYy:

I'PUBEHb;

OpieHTOBHA 3arajibHa BapTiCTh KpPEIMTY:
TPUBEHb

OpieHTOBHA pealibHA piYHA MPOIEHTHA CTaBKa, PIYHUX

Z[eHHa IMPONCHTHA CTaBKa

3acTepeKeHHs: HaBe/IeH1 OOUMCIIEHHS AEHHOI MPOIEHTHOI CTaBKU, PEAbHOI PIYHOT MPOLIEHTHOT CTaBKU Ta
OpIEHTOBHOI 3araJIbHOI BAPTOCTI KPEAUTY IS CIIO’KMBAYA € PEIPE3CHTATUBHUMU Ta 0a3yIOTHCS HAa 00OpaHKUX
CIIOKMBAaYeM YMOBaX KpeIWTYBaHHs, BUKJIAJICHUX BUILE, 1 HA MPUITYLICHH], 110 JOTOBIp MPO CIIOKUBYHMA
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KPEAUT 3aJHIIaTUMETHhCS JIHCHUM MPOTATOM IOTOJDKEHOr0 CTPOKY (3a3HadeHo B moii «Tepmin aii
oBepapadTy»), a KpeIUTOJABEIb 1 CIIOKMBAY BUKOHAIOTH CBOT 000B'SI3KM HA yMOBAaX Ta y CTPOKH, BU3HAUCHI1
B JIOTOBODI.

JleHHA MPOIIEHTHA CTaBKa Ta peajibHA PidHA MPOIEHTHA CTaBKa OOYHMCIIEHA HA OCHOBI MPUMIYIICHHS, IO
MPOLIEHTHA CTaBKa Ta IHIII IUIATEX1 3a MOCIYTM KPEOUTOJABLS 3alMIIATUMYThCS HE3MIHHMMHU Ta
3aCTOCOBYBATUMYThCS MPOTATOM CTPOKY il IOTOBOPY MPO CIIOKUBUUN KPEITUT

[Topsinok noramenust Kpeauty I'padix maTexiB He HATAETHCS
OOOB’s3KOBUII ~ MIHIMAJBHUI  IUIATDK:
% (mpomucoM) BiJ CyMH HOTOYHOI
3a00proBaHOCTI (6e3 mpormeHTiB)
PO3paxoBaHOi HA TEPIIe YUCIO TOTOYHOTO
Mmicaug. Ilpu HasgBHOCTI mpocTpoyeHOT
3a00pPTrOBaHOCTI JOAATKOBO CILIAYY€ETHCS
CyMa  MpOCTPouYeHOi  3a0OProBaHOCTI.
OO0oB's13k0BUH MIaTiXK Mae OyTH BHECEHUI
HE i3HimIe [epeI0CTaHHbOT O
orepariiiHoro AHsS MOTOYHOTO Micsis. B
pa3i HEe BHECEHHS CYMH OOOB’SI3KOBOTO
IJIaTEXKy L cymMa B OCTaHHIM onepariiiHuii
JICHb MiCSLS BiTOOpa)KaeThCsl HAa paxyHKax
MPOCTPOYCHOI 3a00pProBaHOCTI (BiJCOTKIB
Ta\abo OCHOBHOI 3a00PTOBAHOCT1).

Cnnara KpeauTy Ta BIJICOTKIB:
3a0oproBaHicTb 3a HapaxOBaHMMH Ha
mepiie  YUCJIO  MicAls — BIICOTKaM
MOTanaeThes B NEPIINH onepaliiHui JeHb
MiCAlLlA 32 PaxyHOK CIIMCaHHS KOIITIB 3
paxyHky KiieHTa y T.4. 3a paxyHOK JIMITY
osepapadty.  OcTarouHO  TOTaIICHHS
B1JICOTKIB ITPOBAUTHCS 32 PaXyHOK KOIIITIB
KiienTa.

¥V pasi BIICYTHOCTI KOIIITIB HA KAPTKOBOMY
PaxyHKY (IOCTYIHOTO JIIMITY OBepApadTy)
cyma 3a0OproBaHOCTI MO  MPOIEHTaM
noramaetbes [lo3uuanbHUKOM HE Mi3HIIIE
MEPeOCTAHHBOTO  OTEpaliiHOrO  JTHS
MiCSAII, HACTYITHOTO 32 3BITHHUM, HUISIXOM
BHECEHHS KOINTIB Ha KapTKOBHUU PaxyHOK
yepe3 kacy banky, abo 0e3roTiBKOBUM
nepepaxyBaHHsIM.

OcraroyHe morameHHs 3a00proBaHOCTI:
3MIMUCHIOETHCSA TIO 3aKIHYEHHI TepMiHy il

JimiTy oBepapadry.
Hacnigky HeBUKOHaHHS a00 HEHAJIS)KHOTO BUKOHAHHS YMOB | 32 HEBUKOHaHHS a00 HECBO€YacHE, HE B
KpenutHoro gorosopy NMOBHOMY 00cs31 BuKOHaHHS KitieHTOM
3000B’a3aHHs nepe baHkom y po3mipi Ta B
CTPOKH, nependayveHi JloroBopom,

HapaxOBYEThCS Ta CTATYEThCS TICHS B
po3Mipi moaBiHHOT 00MiKOBOI cTaBku HBY,
ane He Oumpme 15 BIACOTKIB CyMH
IIpOCTpOYECHOro marexy. CykynHa cyma
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HeyCTOWKHW (mTpad, TeHs) Ta IHIIUX
IUTATEXIB, IO  MiJIATaloTh  CIUIATI
[To3nyanbHUKOM 3a MOPYILIECHHS
BHKOHaAHHS 3000B’s13aHb 3a JloroBopom.

[amn  mpaBa Ta  OOOB’SI3KM  CTOpIH,
BIJIMOBIJANIbHICTE CTOPIH 32 HEBUKOHAHHS
a00  HEeHale)XHE  BHUKOHAHHSI  yMOB
JloroBopy, MOpSAIOK 3MiHU 1 MPUMHHEHHS
1oro il BU3HAYa€THCsl yMOBaMu J[oroBopy.

S1, mepen mianucaHHAM I1i€i 3asBU MiATBEPKYIO, 110 TOBIOMIICHUH PO Te, 110 1HGopMaIis 1 popMyBaHHS
MO€1 KpeauTHOI icTopii Oyae nmepemana 10 OI0pO KPEAUTHHUX iCTOPiil, CTBOPEHOTO BIAMOBIAHO A0 3aKOHY Ta 10
Kpenutnoro peectpy HarionansHoro 6anky Ykpainu.

CBoiM miAnmMCOM MiATBEPUKYIO, IO iH(opMallis HaBeleHa y 3asBi € IOBHOIO 1 JIOCTOBIPHOIO Ta MiATBEPIKYIO
nignucanns [lacnopty cnokuByoro kpenuty. 3000B’s3ytock iHpopmyBatu baHk mpo 3MiHH BiOMOCTEH,
HaBEJCHMX Yy 3asiBi, Ta CYTTEBHX 3MiHaX MOTO (DiHAHCOBOTO CTaHy i (hiHAHCOBOTO CTaHy MO€T poanHH. Po3ymiro,
10 HaJJaHHS HEBIPHOI Ta MepeKkpydeHoi iHpopmallii € MiaCTaBOO AJi BiIMOBU MEHI1 y BUa4i KPEIUTHUX KOIITIB.
Bank, 3000B’s13yeThest 30epiraTu KOH(IASHIIHHICT OTPIMAHUX BiJIOMOCTEH, BAKOPHCTOBYBATH 1H(OPMALIIIO 1110
MICTUTBCS Y 3asB1 JUIIIE ISl MPUAHATTS PILISHHS 11010 MOXJIMBOCTI HajaHHa kpeauty (Osepapadr).

Binpmr neranpHy iHGOpManio crocoBHO [IpoaykTy MoxiauBO onepxkatu y Oynab-skomy migpo3aini AT «Ab
«PAJIABAHKY, mepenik Ta Micle3HaXOHKCHHS SKUX po3MimeHi Ha BeO-caiiti AT «Ab «PAJIABAHK» B
Mmepexi [HrepHer 3a anmpecoro:  http://www.radabank.com.ua/. Ilo3uuanbHUK 3000B’SI3aHUN CaMOCTIHHO
o3HallomioBaTUCh 3 iHGoOpMali€o, MO0 poO3MIIIyeTbcss B Mepexki [HTepHeT 3a  azapecoro:
http://www.radabank.com.ua/ Ta, y BHUHaaKy, KoJd y myO.aiuHiii mpono3uiuii 31iliCHIOETHCA 3MiHA YMOB
HaJaHHs oBepapadTy, 30KpeMa 3MiHa JimMiTy oBepapadTy, Ta [lo3u4aibHUK He 3ro/ieH 3 JaHUMHU 3MiHaAMM,
3BePTATHUCH 10 0aHKY 3 3asiBAMHM PO BiIMOBY Bi/Jl IOCJIYT.

Bunu 3abe3neueHHs HagaHOro oBepapadTy (Ko oBepApadT/KpeIuT HaJAa€eThCS 3a YMOBHU OTPUMAaHHS
3abe3neueHHs) BukonanHs 3000B’s3aHb Kiienta 3a JloroBopoM 1o mnoBepHeHHI0 OBepapadry, criati
HapaxoBaHMX IPOLIEHTIB, HEYCTONKHU (TpadiB, MEH1), a TAKOXK BIJIIKOJYBAaHHS IHIIHUX BUTpPAT, OB’ A3aHUX 31
3/IHCHEHHSIM CTATHEHHs 3a0e3MeueHoi 3acTaBoto BUMoru banka, 3a6e3nedyoThest:

o 3acmaeoro npaBa BUMOTHY Ha IPOIIOBI KOLITH B HAIlIOHAJIbHIN UM 1HO3EMHIM BamoTi YKpaiHu, po3MilleH1
[TosnuansHukom y banky 3a 3assoro (BIAKPUTTSA TA OBCIIVI'OBYBAHHSA AEITO3UTHUX PAXYHKIB
B HALIIOHAJIBHIN TA THO3EMHIM BAJIFOTI) Ne Bix ; Ta/a6o

. Inwuit 6uo 3acmaeu (Bkazatu HEOOX1THE - 30KpeMa BHUJ 3aCTABU Ta PEKBI3UTU JJIOTOBOPY).

OmiHka npenMeTa 3acTaBU: HE IPOBOIUTHCH.

51 o3HaMOMJIEHHH 3 TUM, 10:

1. [ToHATTS 17151 BUSHAYEHHSI CYTHOCTI MPEAMETIB Ta MOJIN y MekaxX LbOro JOroBopy (Aaji - MOHATTA) Y
TEepMiHaX, SIKI MICTATHCS B 3aKOHOJIaBUll TEPMIHOJIOTII BIATOBIAHOTO TMPEJAMETa MPABOBOTO PETYJIOBAHHS Ta
BU3HAYEH1 3aKOHOAABCTBOM YKpaiHH, 110 PETYIIO€ BiANOBITHIM PUHOK (hiHAHCOBHX 1 IUTATIXHUX MOCTYT (SKIO
TaKi TOHSATTS Mepe0aYeHO SISl BiMOBITHOTO BUAY JOTOBOPY):

EjiekTpoHHUI MIaTiXKHUM 3aci0 - MIaTHXHUNA IHCTPYMEHT, peali3oBaHUi Ha Oy/b-sIKOMY HOCII, 1110 MICTHTb B
€JICKTPOHHIH (opMmi TaHi, HEOOX1IHI JIJIs 1HIMIFOBAHHS TUIATDKHOI omepallii Ta/abo 3M1MCHEHHS 1HIITNX OTepariiu,
BU3HAYEHUX JIOTOBOPOM 3 EMITEHTOM,;

IInaTtixkna KapTKa - eeKTPOHHUHN TIATIKHUK 3aci0 y BUTIISAAL IJTACTUKOBOI Y 1HIIOTO BUAY KapTKH;
IMoTouHMii paxyHOK - paxyHOK (YKJIIOYAalOUM pPAXyHOK 13 CHEIIaJbHUM PEKUMOM BUKOPUCTAHHS), IO
BIJIKDHBAETHCSI OAHKOM KIIIEHTY JIJIs1 30epiraHHs KOIITIB 1 BAKOHAHHS TJIATHKHUX OTepallii BIAMOBIAHO 0 YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

2. Binnosigno no 4.1 ¢1.509 LK I'pomoBe 30008B's13anHs - 30008B's13anHs Kiienta crtatuti banky neBny
IPOLIOBY CyMy BIANOBIJHO JO LMBUIBHO-TIPABOBOTO MpaBOYHMHY (70roBopy). Jlo ckiamy rpomoBoro
3000B'13aHHs KitieHTa MOXe BKIIFOYATHCS HeycToWKa (mrpad, meHs) Ta iHII MaiHOB1 4 (iHAHCOBI CaHKIIII.
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Bumu, cknan, po3Mip, €KOHOMIYHA CYTHICTb, 0a3a pO3paxyHKy Ta IOPSAJOK OOYMCIEHHS TI'POILOBOrO
3000B's13aHHs Bu3Ha4aroThest JJKbO @O ta Tapudamu, mo € HeBix eMHO0 YacTHHOIO JloroBopy.

3. Onuc ¢iHaHCOBOI MOCTYTH, IO HAJAAETHCS CIIOXKMBAdy: 3a3HAYCHO B HalMEHYBaHHI/Ha3B1 3asBU Ha
0 OPMIICHHS TTOCITYTH.
4, 3a3Havaemo, 110 CTOPOHA JIOTOBOPY, SKa MOPYIINJa 3000B’13aHHs, 3BUIBHIETHCS Bijl BIAMOBITAIBHOCTI

3a MOPYIICHHS 3000B’s3aHHS, SKIIIO BOHA JOBEJE, IO 11¢ OPYIIECHHS CTalocs BHACTIAOK BHMAIKy abo ¢opc-
Ma)XOPHHUX OOCTaBHH (OOCTaBMHHU HENEPEOOPHOI CHIIN), 110 3aCBITYYIOTHCS TOProBO-TIPOMHUCIOBOIO IMAJIATOIO
VYkpainu Ta yIIOBHOBaXEHUMH HEIO PET10HATBHIUMHU TOPTOBO-TIPOMUCIIOBUMH TTaJIaATaMHU.

5. 3a oBepapadramu, mo OQGOPMITIOIOTHCS Ha MiACTaBi i€l 3asBU MOXJIWBE O(GOPMIICHHS 3acTaBU
(3a3HaueHO BUIIE) Ta OYOPMIICHHSI OKPEMOTO JIOTOBOPY 3aCTaBH.
6. 3a3HayaemMo, IO MPOTITOM CTPOKY il JOroBOpy Tapudu, KOMICIHiHI BHHAropoad Ta iHII 300pu 3a

(iHAHCOBOIO MOCIIYTO10, 32 IOCIYTaMH, 110 € JOTOMIXHUMH JI0 IJIATHKHUX MOCIYT, a TAKOX 3@ CYNPOBITHUMHU
nociyraMu 0aHKy 4d TPETiX oci0, IO HAJAaroThCS MiJ Yac YKJIaJACHHS JOTOBOPY, MOXYTb OyTH 3MiHEHI B
nopsaky, o BusHaueHo JJKbO @O.

7. baHk Hece BiMOBIIAIBHICTh 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 000B’S3KIB 3a JIOTOBOPOM IIPO
BIIKPHUTTSI Ta BEIEHHS MOTOYHUX PAXYyHKIB, y TOMY YHCJIi B OaHKIBCBKHMX MeTajaX BIIMOBITHO 10 YHHHOTO
3aKOHOJABCTBa Ykpainu, HopmaTuBHO-mIpaBoBux akTiB HBY ta JIKBO ®O AT «Ab «PAJIABAHK».

8. KrienT mMae mpaBo JAOCTPOKOBO pO3ipBaTh AOTOBIp, 332 3TOJOI0 CTOPiH, SKIIO iHIIE HE BCTAHOBJICHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO i€ MepefdadyeHo yMOBaMM HPOAYKTY. Y BHIAAKY JAOCTPOKOBOIO
po3ipBaHHs noroBopy, KimieHT 3000B‘si3aHUIl MUCHMOBO TOBIIOMIIATH TIpO Iie¢ BaHK, HAJaBIIHA TPOTITOM
omepaiiiiinoro qHs banky y manepoBoMy BUTIISII 10 Migpo3ainy banky, ne o0cnyroByerbes paxyHok Kiienra
3asiBy BCTaHOBJIEHOTO y OaHKy 3paska (momatok Ne 13 mo AKBO ®O). KnieHT Mae mpaBo BiIMOBHTHCH BiJ
JIOTOBOPY PO CIIOKUBYUM KpeaAUT 0e3 MOSICHEHHS IPUYUH, Y TOMY YHCIIl B pa3l OTpUMaHHs IPOIIOBUX KOILTIB,
MOYKHA TPOTAToM 14 KaneHAapHUX IHIB 3 AHA YKIAJCHHS JOTOBOPY IPO CHOXHBYMN KPEAUT Yy MOPSAIKY Ta HA
YMOBax, BU3HaYCHUX 3aKOHOM Ykpainu "[Ipo crioxuBue KpeaAuTyBaHH:A".

9. [lepemik cynmpoBiIHUX MOCTYr 0aHKYy Ta TPETIX OCI0, a TAaKOX IMOCIYTr OaHKY, IO € JOMOMIXHUMHU IO
IUTATDKHUX MOCHYT, SIK1 CIIOKMBA4 Npua0aBae B MeXax JI0OrOBOPY (SKILO BOHHU MependayeHi s BiAMOBIIHOTO
BUJY JIOTOBOPY): CYNPOBIAHI MTOCIYTH HE HA/IatOThCSL.

10. Iopsinox 3Minu gorosopy. Ilopsnok iHGopMyBaHHS CIIOKMBaya Mpo 3MIHM B Tapudax i ymoBax
HaJIaHHS MOCIYTH, 1010 KO YKJIaJ€HO JI0TrOBIp, Ta KaHal KOMYHIKAIII] AJi1 TaKoro iHPOpPMYBaHHS (SKIIO Taki
3MiHHU nepeadadeHi 3akoHaMH Y KpaiHM JUIsd BiIOBITHOTO BUY AOTOBOPY) Ta BIJIOMOCTI IPO MPaBO CIOXKHUBAYa
po3ipBaTu JOTOBIP IO JaTH, 3 SKOI 3aCTOCOBYBAaTUMYThCS 3a3HaueHI 3MiHH, 0e3 Oyab-fKOi IuiaTh 3a Horo
pO3ipBaHHs, a TAaKOX 1H(OPMAIIif0 PO Te, 110 TaKi 3MIHU € MOTOIKEHUMH CIOKMBAYEM Y pa3i HETOBITOMIICHHS
0aHKy MpoO po3ipBaHHS JAOTOBOPY N0 JATH, 3 SIKOT 3aCTOCOBYBATHMYTHCS Takl 3MiHH, Y CociO, BU3HAYCHUI
JIOTOBOPOM.

Axmo 1HIME nopsiiok 3MiHM okpeMux yMoB JloroBopy He nependauenuit IKBO ®O, Ctoponu mnoroaunu
3aCTOCYBaHHA HACTYIIHOTO TMOPSAKY 3MiHM yMOB JloroBopy Ta #Oro HeBiJ €MHUX YacTHH, Ha3BU
IpOorpaMu/makeTy, yMOB OOCIIyTOBYBaHHS MPOJYKTY, 3MIHM MOJEl Tapu(HOro IJIaHy 3 MporpamMHu Ha MakeT
HOCIYT Ta MakKeT MOCIYT Ha Iporpamy:

bank mnoBinomnsie Kiienta mpo 3minu 3a KaprkoBuMu paxyHkamu (Tapudu Ta HpaBHiia KOPUCTYBAHHS
IUIATDKHAMHE KapTKaMu), oBepApadTHUMU MPOAYKTaMM, KPEIUTHHUMM MPOAYKTaMM He mMi3Hime Hik 3a 30
(TpUALSATH) KaJIeHAapHUX JHIB JI0 3alpOIOHOBAHOI JJaTH BHECEHHS TakuWX 3MiH BaHK HUISXOM HaJCUIIaHHA
Knienty PUSH-noBinomnennst 3acobamu RB24 ta/abo B iHmmii crociO, ajne i3 3a0e3meueHHsIM MOXIIUBOCTI
BCTAHOBUTH JaTy BIJNpPABJICHHS TAaKOTO IOBIJIOMJICHHS, 3 PO3MIMIEHHSAM BIJIMOBITHOTO TOBIJIOMJICHHS Ha
odimiiiHomy BeO-caliTi baHky 3a enexkTpoHHOIO anapecoro: www.radabank.com.ua. Ilpu npomy, B 1uX
MOBIIOMJICHHSIX 3a3HAYA€THCSI MEPEITiK 3MiH, K1 BHOCATHCS Ta MOBIJOMIIEHHS MOXYTh MICTUTH MOCHJIAHHS Ha
Caiit banky s caMocTiitHOTO OiBIN IeTabHOTO o3HallomneHHs KiieHTa 3 Takumu 3MiHaMu. KitieHT Hece Bei
pusukH, nos's3aHi 3 HeoTpuMaHHsAM PUSH-nosinomnenns B RB24 na tenedon Kiienra 3 BUHHM omepaTopiB
MOOUIBHOTO 3B’A3KY, BIJICYTHOCTI BCTaHOBJIGHOTO Ta aKTHBOBAaHOT'O MOOUIBHOTO 3acTOCyHKY RB24, 3minu
¢dinancoBoro Homepy Tenedona Oe3 moBimoMiIeHHS baHky, BiACyTHOCTI IHTepHeT 3B’s3Ky Ha MOOLIBHOMY
OPUCTPOI, 3 TEXHIUHUX MOIMBOCcTed Tenedony Kiienra tomio. Pusuku HeoTpuMaHHS ab0 HECBOEYACHOTO
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OoTpUMaHHS iH(opMallii OB’ s13aH1 3 BTpaTor0 abo nepeaadeto TernedoOHHOTO HOMepY 1HIIH 0cobi Hece Kitient.
Heorpumanus takoro mosimomuieHHs KiieHTOM dYepe3 BHIe3a3HaueHi OOCTaBUHU HE MOXKE CBIIYUTH TPO
NOpYILIEHHSI HOro mpas, a K HACIOK, TaKui croci® MOBIAOMIICHHS MPO 3MIHU € HaJIeKHUM BHUKOHAHHSIM
Bankom 000B’s3Ky mono goaep:kanHs (Gopmu Ta mopsaxky mosizomieHHs: KiienTta mpo 3minu g0 [loroBopy
(Bxirouaroum Bei Jlogatku). Bignosigno no wactunam 3 crarti 205 LuBineHOTO KOeKcy YKpainu Ta 3akoHY PO
IUTATKHI TOCTYTH, TPOTO3HUIis 00 3MiH yMoB JloroBopy (30kpema Beix JlonaTkiB g0 JloroBopy ta Tapudis)
BBAXKAETHCSI MOTOHKEHOI0/TIpUitHATO0 KitieHToM, SKIIO A0 AaTH, 3 SKOi BOHU 3aCTOCOBYBAaTUMYThcs, KitieHT He
NOBiIOMUTH BaHK mpo 3aKpuTTs paxyHKy/po3ipBaHHs 1boro JloroBopy, y cnoci6, Buznauenuii n. 20.2. JIKBO
@®O. V¥ pazi 3MiHKA MoJiesIi 00CITyroByBaHHs Tapu(HOTO TUIaHy 3 MPUUHATTIM 1ux 3MiH KiieHT npuitmae HaOip
MO>KJIMBHUX MOCITyT/cepBiciB banky, 1o nepeadaueHi makeToM nocayr/mporpamoro. KitieHT Mae mpaBo po3ipBatu
JIOTOBIp JI0 JIaTH, 3 SIKO1 3aCTOCOBYBATUMYThCS 3a3HAauUCHI 3MiHHU, 6€3 OYy/Ib-AKOI IIaTH 32 HOTO PO3IPBaHHI.

11. HaiiMmenyBaHHS yIIOBHOBaXCHHX JICP)KaBHUX OPraHiB, 10 SKUX BIAMOBIIHO 0 3aKOHOJABCTBA YKpaiHH
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MUTAHb 3aXUCTY MPaB CIOKKUBaYiB (DIHAHCOBUX 1 IJIATIKHUX MOCIIYT:

e HanionanpHuii 6aHk YKpaiHu Mae MOBHOBR)KEHHS Ha 3aXUCT IMpaB CIOXKKMBAYiB (PiHAHCOBHX IMOCIHYT i
PETyIIoe NisIbHICTD OaHKIB Ta HEOAHKIBCHKUX (PIHAHCOBUX YCTAHOB IIOJO iXHIX KiIi€HTIB. CrienianbHUN
P03/, SKUIA UM OIIKY€EThCHS,

e VYmpaBiiHHS 3aXUCTY IIPaB CIIOXKKUBadiB (PIHAHCOBUX MOCTYT.

e [locmmanns Ha po3nin "3BepHeHHs rpoMaisH" odimiliHoro IHTepHEeT-IpencTaBHuIITBAa HamioHamsHOTO
banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KitieHT Mae mpaBo 3BEpHYTHCS 10 IHIIUX YIIOBHOBAXXEHHUX JEPKABHUX OPraHiB, K1 3A1HCHIOIOTh
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOABCTB 3a HAIPSMKOM 3aXHUCTY MPaB CIIOKWBaviB (PiHAHCOBHX ITOCIYT.

12.  Iudopmaris npo nopsnok 3BepHeHHs KiieHTa 3 mMuTaHb BUKOHAHHS CTOPOHAMU YMOB JIOTOBOPY J0
banky:

bank posrisgae 3BepHeHHs, 1110 Oy/IM OTPUMaH1 HACTYIIHUMH KaHaJIaMH 3B’ SI3KY:

Kanan orpumanss 3BepHenHs; TeneoHHui A3B1HOK Ha HOMepHu rapayoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onnaiin uar, Viber, Telegram, Facebook Messenger (iHII crucTeMu MUTTEBOTO OOMiHY
HIOBIZIOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta nponosuttiii kimieHTiB AT «Ab «PAJJABAHK»; 3asBa kiieHTa;
Caiit Banky, po3ain «Kommiaenc-koHTposb» https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

ITix yac ocobucToro npuitoMy rpomMajsiH.

3BEepHEHHST PO3TJISANAIOTHCS Y CTPOKH, IO BCTAHOBJIEHI 3ak0HOMABCTBOM (3Y «IIpo 3BEpHEHHS TPOMAISHY).
Binbi noxnagHime npo nopsaok 38epHeHHs KilieHTy 3 TUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOpPY /10 baHky
po3MminieHo Ha caiiTi banky > po3nin «binabiie» > po3ain «3BOPOTHIN 3B S30K» > «3alUIIUTH MPOMNO3HIIII0 a00
CKapry».

13. [ndopmariis mpo ymMoBH, 110 1at0Th 3MOTY 3MIHIOBAaTH MPOLEHTHY CTaBKY ab0 1HIII IUIaTeX1 3a MOCIyTU
0aHKy SK KpPEIUTOMAaBLA, BKIIOYEHI 10 3arajbHUX BHUTPAT 3a CHOXKMBUMM KPEIUTOM (SKIIO Taki YMOBHU
nepeadayveHi 3aKoOHAMU YKpaiHU IS BIATIOBIAHOTO BHUAY JOTOBOPY/IOTOBOPOM TIPO CIOKHUBYHN KPEIUT):
BUKJIa/IeHO B 11. 10.

14. [lepenik Ta BapTICTh CYNPOBIAHUX MOCIYT, 1[0 HAJAIOThCAd OAHKOM i Yac YKIJIaJE€HHsS JOrOBOpY Ipo
HaJIaHHS CIIOXKMBYOTO KPEAUTY, 3 MOCHJIAHHAM (TiMEepHOCHIIaHHAM sl eIeKTPOHHOI Bepcii T0roBopy) Ha Bei
Tapudu Ta KOMICii, 0 MIATa0Th CIUIATI 32 TaKl MOCIYTH: CYITPOBIIHI MTOCITYTH HE HATAFOThHCH.

15.  bank mae mpaBo y Oynp-fiKMii yac BIJCTYNMTH BiJl CBOiX IpaB Ta 00OB’s3KiB 3a UM JloroBopom Ha
KOPUCTh TPEThOi 0coOW, Npu mbpoMmy mianmucaHHsM JloroBopy Ilo3nmuanpHHK Hagae CBOIO 3Toly Ha Take
BIJICTYIJICHHS Ta JOAATKOBE MOTO/PKEHHS YroJIu Mpo BiacTyruieHHs 3 [lo3uuanbHukoM He moTpiOHe. YMOBH
TaKOTO BIJICTYIUICHHSI BCTAQHOBJIOIOTHCS YrOJ0K0 MiX BaHKOM Ta TPeThOI OCO00K0 3 JOAEpKaHHSIM BUMOT
YUHHOTO 3aKOHOJaBCTBa. [l03MUanbHUK HE Ma€e MpaBa BIJCTYIHUTH CBOI IpaBa Ta 000B’s3KH 3a MM JloroBopom
TpeTit 0cobi. bank 3000B s13yeThcsl OBIIOMUTH CIOKMBaya MPO BIACTYIUIEHHS MpaBa BUMOTH mpoTsarom 10
poOOYMX NHIB 13 JaTH TAKOTO BIJICTYIUIEHHS Ta Yy pasi 3aJydeHHS HOBUM KPEIUTOPOM a00 KOJIEKTOPCHKOIO
KOMITaHI€I0 31IMCHIOBATH (hiKCYBaHHS KOXKHOT O€31M0CepeTHhOT B3a€EMO/I11 3 TUTaHb BPETYJIIOBAHHS MTPOCTPOUCHOI
3a00proBaHocTi (y pa3i BUHUKHEHHS) 31 ClloKuBaueM, Horo UnmeHamu ciM’i, MpeACTaBHUKOM, CIaIKOEMIIEM,
MOPYYHUTEIIEM, MAMHOBUM TOPYYHTENIEM a00 TPETIMH 0cO0aMH, B3aEMO/IIA 3 AIKMMU TiependadeHa JOrOBOPOM Ta

b



https://bank.gov.ua/ua/consumer-protection/citizens-appeals
mailto:ContactCenter@radabank.com.ua
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SIK1 HaJIJIM 3rOJly Ha TaKy B3a€MOJIII0, 32 JIOITIOMOTOIO BificO- Ta/ab0 3BYKO3aMMCYBAJILHOT'O TEXHIYHOTO 3aco6y,\
a TaK0>X 3000B " sI3y€THCS MONEPEAUTH 3a3HAUCHHUX 0C10 Mpo Take (piKCyBaHHS.

Crtpok aii nporo J[oroBopy BU3HAYAE€THCSI CTPOKOM JOTOBOPY oBepapadTa, 1o 3a3HadeHuit B o "Tepmin mii
oBepapadTy", SIKIIO TINBKH BiH HE Oyne nMpoJoBxKeHul. JoroBip MPUIUHAETHCS Micias BUKOHaHHA CTOpOHAMH
CBOIX 3000B’s3aHb 3a UM J0rOBOPOM.

S, nusixoM minnucaHHs wi€l 3asgBH MiATBEPDKYIO OTpUMaHHs iH(opMariii, 3a3HaueHoi B 4. 2 cT. 12 3akoHy
VYkpainn «[Ipo (iHaHCOBI TOCIyrH Ta JIep)KaBHE PETYIIOBaHHS PHUHKIB (piHAHCOBUX mochyr», c¢T.30 3akoHy
VYkpainu “TIpo muaTtixkei MOCIyrn” Ta 03HAMOMIICHHS 3 HEIO 10 MOMEHTY YKJIaJieHHs 11boro JloroBopy

s, orpumas(na) Big bamky opurinan  3asBu  (OBepapadT Ha mIaTbkHy — Kaptky). [lara
OTpUMAaHHS:

HAUMEHYBAHHA TA  MICHE3HAXOIXEHHS  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKIJOHEPHHI BFAHK «PAJTABAHK»

FOpuanuna aapeca: 49000, m. quinpo, Byn. B. Monomaxa, 5, ten.: 0800500999

Bigminenus Ne y M.

b

Ilixnucu cropiu:

Bin imeni banky Bin imeni Kiienra

I'onoga IlpaBninas [TIb ocobu, mo nomae 3asBy
AT «Ab «PAJJABAHK» ITigmuc ocobun

I'pirens A. B.

YnosHoBakeHuit npaniBHuk banky Ilocaxa i mianuc, [11b

1 - Peectpauiiinuii HOMep O0JIIKOBOi KapTKH MJIATHUKA MOAATKIB. 3alOBHIOETHCA 3a HASBHOCTI, abo cepid Ta
HOMEp MAacropTy, y SKOMY IPOCTaBIEHO BIAMITKY OpraHiB (icKajabHOi CIy:)kOM Ipo BIAMOBY B OJ€pKaHl
PHOKIIII, y rpaci pobutbes Hanuc "BiacyTHii"
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JlonaTtok Ne6
TunoBi yMOBH Ta N0JI0KEHHs HAAAHHS 10aTKOBHX MOC/IYT iep:KaTeasM kapTok MasterCard

i cranmaptai YmoBu Ta IlomokeHHs HanmanHs J[omaTKoOBHX TMOCIyr nepkarensM kaptok MasterCard
(mam - Ymosu ma nonoogicenus) € HEBII €EMHOK 4YacTHHOIO «JloroBOpYy KOMIUIEKCHOTO OaHKiBCHKOTO
obciyropyBanHs ¢izuynux ocid AT «Ab «PAJJIABAHK»» - nani IKBO @O, po3mimenoro Ha caiiti banky 3a
€JICKTPOHHOIO azipecoro: www.radabank.com.ua, sxe:

1. MICTHTh OKpEeMi YMOBU Mpo 0COOIMBOCTI oOciyroByBaHHs Jlep)kaTelliB IJIATDKHUX KapTOK Ta
JepxareniB JomaTKOBUX IIaThKHUX KapTok MasterCard, Bunymenux bankom, (mam - Heporcameni/
Jepicamens) crocoBHO HanaHHs JlogaTKOBUX MakeTiB mociyr Mastercard Ha 0OCITyroByBaHHS B aepOIOPTY;
MIPH I[bOMY TTOBHUHN TEKCT J{oroBOpy noCTyIHMA 7151 o3HaiioMiIeHHs JlepkaTeniB Ha odiliiHOMY caiTi baHky;
2. MICTHTh OKpeMi YMOBH OOCIyroByBaHHs JlepkaTelliB MIaThKHUX KapTOK Ta JlepkaTemiB JOJaTKOBHX
wiatikaux kaprok MasterCard, Bunymenux bankom, ctocoBHo HagaHHs nociayru Mastercard Concierge;

3. mictuth okpemi ymoBu bonycnoi [Iporpamu Mastercard binbire

4. po3milieHe TyT A o3HalomiieHHs JleprkareniB, siki 0akaloTh BUKOPUCTOBYBATH BUIIIEBKA3aHi MOCIYTH 1 AJIs
HA/IaHHS HUMU 3TOJTU 3 IIUMH Y MOBaMH Ta TTOJIOKCHHSIM.

B sikocTi nepxarenst kapTku Mastercard, KimieHT (He3aneHo Biff TOTO, UM € BiH OCHOBHHUM JEp>KaTelleM KapTKH,
Ta/a00 Oy/b-SKUM J03BOJIEHUM JI0/IaTKOBUM JIepKaTeeM) MOTro/KYEThCs JOTPUMYBATUCh HACTYITHUX YMOB Ta
[onoxxens npu BukopucranHi JlogaTkoBux makeTiB mociyr Mastercard Ha 00CIIyroByBaHHS B a€pOIIOPTY.

l. JonarkoBi nakeru nocayr MasterCard Ha 00CIyroByBaHHSI B 2epONOPTY
2. Busnauenns TepMmiHiB:

Jorosip koMiIeKCHOro 0aHKiBcbKOro 00cayropyBanus gisuunux ocio AT «Ab «PAJJABAHK»» - (IKBO
@O0) e [TybniyHot0 ipono3utiieto (odepToro) s ¢hizuuHuX 0ci0 (pe3uIeHTIB Ta HEPE3UACHTIB Y KPaiHH) 3 METOIO
HaJaHHs 0aHKIBCHKUX IMOCIYT Ha 3a3HaY€HUX B HbOMY YMOBax Ta NpaBuiax. Po3Mimenuil Ha caiiti banky 3a
€JIEKTPOHHOIO ajipecoro: www.radabank.com.ua.

HonarkoBi nakerun nmocayr MasterCard Ha o0cjIiyroByBaHHsi B aeponopTy - JOJAATKOBI JOPOKHI MOCIYTH
JOCTYIIHI /1711 IeprKaTesiB KapToK, K1 BIJINOBIIAalOTh KPUTEPISM Ta 3apaxoBaHi, epelideHi y MyHKTI 3 HIXKYe.
IMocTayaabHUK MOCJYT - TPETS CTOPOHA, SIKa Ha/1a€ JOJJATKOBI IOPOXKHI MOCIYTH, IEpeNiueH] y MyHKT1 3 HIDKYE.
Ipuiinsarra J{ogaTkoBHX NakKeTiB MOCIYr HAa 00CIYTOBYBAHHSI B AepONOPTY - 3IMCHIOETHCS MHUITXOM
MOIaHHS BIAMOBIAHOT 3asBH, m1a0I0H K01 € HeBiA'eMHUM JlogaTtkoMm 10 JJKBO @O.

YMOBH Ta M0JIOKEHHS - 11 CTAHJ]APTHI YMOBH Ta MOJIOKEHHSL.

[ar Tepminy BukiiageHi ta posriaymadeni y JIKBO ©O.

2. IlpaBo KirieHTa Ha KOpHUCTYBaHHS I€I0 TIOCIYTOK € EKCKIIO3UBHUM JUIsi Hboro. KirieHT Hece
BIJIMOBIJAJIbHICTD 3a TAPAHTYBAaHHS TOTO, 1110 HIXTO 1HIINI HE KOPUCTYETHCS UM NpuBLieeM. KitieHTy HeoOXi1HO
Ha/1aBaTH TOYHI PEKBI3UTH MPU BUKOPUCTAHHI 111€1 MOCTYTH.

3. SAxuro KimieHT BiAMOBiga€ KpUTEPisSIM MPUAATHOCT1, BCTAHOBICHUM ITUMH Y MoBaMu Ta [loj0KeHHSIMU, BiH
OTpPHMAE TPABO HA KOPUCTYBAHHS HACTYITHUMU TIOCITYTaMH IS TTOIOPOIKYFOUUX:

s kaprok Platinum | s kaproxk World Elite
o nocTyn Jo biznec-nayHxy y 3ai MibKHapOAHUX BUIIbOTIB y TepMiHaii D Ta F B aeponopty «bopucmisib»
o JOCTYN 10 TPHUCKOPEHOTO MPOXO/KEHHS KOHTpouto ans macaxupiB (Fast Line), mo BimmiTaloTh y

tepmiHai D ta F B aepomopry «bopucnunb», SIKHM MOXYTh KOPHCTYBaTHCh JAep)KaTeil KapTOK, IO
BIJIMIOBITAIOTh KPUTEPIsIM, Ul MPOXOPKEHHS KOHTPOJIO OE3MeKH Ta MUTHOTO KOHTpPOJIIO 0e3 O4iKyBaHHS B
qyep3i

o JOCTYII JI0 TIPUCKOPEHOTO MPOXOKEHHS KOHTpoito s nacaxupiB (Fast Line), mo BimiiTaloTh, y
aepomnopTy y Tepminaii B aeponopty «KuiBy (XKyrstiam)
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J noctyn g0 bi3Hec-nayHxky y 3aiax BHYTPILIHIX
BUWJIBOTIB Y TepMiHaii D aeponopry «bopucnisiby;
J JOCTYIl O HPUCKOPEHOTO MPOXOPKEHHS KOHTPOIIIO

st macaxxkupiB (Fast Line), mo npumitarots, y Tepminam D Ta
F aeponopry «bopucninae» (mpuOyTTsS Mi>KHApOAHUX PEHCIB),
SAKUM MOXYTh KOPUCTYBAaTHCh JEpKaTelli KapTOK, IO
BiJINIOBIJIAIOTh KPHUTEPIsIM, UL TMPOXOJPKEHHS KOHTPOJIO
0e3MeKH Ta MUTHOTO KOHTPOJIIO 0e3 OUiKyBaHHS B 4ep3i.

o JOCTYN JIO TPHUCKOPEHOI peecTpallii macaXupiB Ta
npuiiomy 6araxy y tepminani D Ta F aeponopty «bopucminby
(BimmpaBieHHS MDKHApOJHHMX pEHCIB), SKUM MOXYTh
KOPUCTYBaTUCh JepXKaTelli KapTOK, IO BIiJIOBIIAIOTH
KpUTEpisiM, JUISL  TPOXOJDKEHHS TMPUCKOPEHOT peecTparrii
nacakupiB Ta/abo npuitomy Oaraxy

J noctyn a0 bi3Hec-mayHxKy y 3ajlax OYiKyBaHHS Y
aeponopty «KuiB» (Kynsaun)

J JOCTYIl IO HPUCKOPEHOTO MPOXOPKEHHS KOHTPOIIIO
s nacaxupiB  (Fast Line), mo mpuititaroTh, y aeporopry
«Kuis» (Kynsun)

o noctyn g0 bizHec-mayHKy y 3aii O4iKyBaHHS y 30HI
BHYTPIIIHIX Ta MDXXKHAPOJAHUX peciB «JIbBiB»

o noctyn a0 bizHec-mayHKy y 3aii O4iKyBaHHS y 30HI
MIDKHApOJHHX PEHCiB «XapKiB»

[lepeOyBanHs y 3a1l O4iKyBaHHS € OE€3KOIITOBHUM MpoTAroM 3 (Tppox) roguH. SAxmo Kiienty HEoOXiaHO
3aJMIIUTHCh Ha AOBIIMH yac, IlocTavanbHUK MOCIYyr Mae MpaBO BUMAaraTH CIUIATH 3a JIOJATKOBHM dac
nepeOyBaHHs. KUIbKICTh B1IBIIYBaHb - HE OUIbIIIE OJJHOTO pa3y Ha JCHb.

[Tocnyra Fast Line B aeponopty «bopucnine» tepminani D ta F nocrynna ans 6aTbKiB, SKi MOJOPOXKYIOTh 3
JITBMH BIKOM /10 6 POKiB, 32 YMOBH, II[0 IUTHHA TIepeOyBaTUMe Ha pyKax Migdac mpoxoay depe3 TypHiker Fast
Line, nya kaptok piBHs Platinum Mastercard, World Elite Mastercard.

[locnyra npuckopeHoi peecTparliii Ha peiic 1 31a4i 6araxy B aeponopty «bopucnins» repminan D ta F qoctynna
JUis 6ATBKIB, K1 OJIOPOXKYIOTh 3 AITBMHU BIKOM J10 6 POKiB, /Ui KapToK piBHA Platinum Mastercard, World Elite
Mastercard.

*bi3Hec-3ana B 30H1 MDKHApOJAHUX 1 BHYTPIIIHIX BUWIbOTIB B aeponopTy «bopucnine» repminani D 1 F nocrynna
JUIst 0aTHKIB, SIK1 IOJOPOXKYIOTh 3 AITbMH BIKOM JI0 4 POKIB, 3 KapTkamu piBHS Platinum Mastercard, 1 17151 6aTbKiB,
K1 OOPOXKYIOTh 3 TITHbMHU BIKOM J10 16 pokiB, 3 kapTkamu piBHa World Elite Mastercard.

*bi3Hec-3ama B 30H1 MiDKHApOAHOTO aeponopTy «KuiBy» noctymnHa /it 6aTbKiB, sIK1 IOJOPOKYIOTH 3 JITHbMH BIKOM
10 4 pokiB, 3 kKapTkamu piBHA Platinum Mastercard, World Elite Mastercard.

[locnyra Fast Line B aeponiopty «KuiB» goctynna st 0aTbKiB, sIKI TOJ0POXKYIOTh 3 AITBbMH BIKOM J10 6 POKIB,
3a yMOBH, IO JUTHHA NepedyBaTUMe Ha pyKax Migdac mpoxoay 4epe3 TypHikeT Fast Line, Ui KapTok piBHA
Platinum Mastercard, World Elite Mastercard.

*bi3Hec-3anma B 30HI MDKHApOJHHUX 1 BHYTPIIIHIX BUJIBOTIB B aeponopTy «JIbBiB» AOCTymHa aisi GaTbKiB, sIKi
MOJIOPOXKYIOTh 3 JITHbMU BIKOM J10 5 pOKiB, 3 KapTkamu piBHA Platinum Mastercard.

*bi3Hec-3ana B 30HI MDKHApPOJAHUX BHIIBOTIB B aepONOPTy «XapKiB» TOCTYMHA il OaThKIB, SKI OJOPOXKYIOTH 3
JTITBMU BIKOM J10 5 pOKiB, 3 KapTkamu piBHA Platinum Mastercard,

Knient norompkyerscs, mo IlocTauanbHUK TOCITYT MOKE OHOBIIOBATH Ta/ab0 3MIHIOBATH CBOI MTpaBUiIa JOCTYIY
y OyIb-Kui yac Ta Ha CBil po3cys, 1 Kiment Busnae, mo Mastercard He 3000B's13aHU# MOBIIOMIISITH HOMY TIPO
Taki 3MiHU. Byab-ske oHOBIEHHsS Ta/abo 3MiHa OyayTh omyOmikoBaHi ITocTayaabHMKOM HOCTYT y Micli fe
HajaoThes BiamoBiaHi [lomarkoBi makeru mociyr Mastercard Ha oOCIyroByBaHHS B aeporopTi Ta/abo Ha
1HTEepHeT pecypci www.mastercard.ua
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4. Sxmo KiieHT Xo4e MaTH OCTYyI 10 JOJATKOBUX IIOCIHYT, TEpENideHruX Yy MyHKTI 3 BUILE, BiH Mae
BIJINOB1/IaTH HACTYITHUM KPUTEPIsAM MPUAATHOCTI:

a. Knient noBuHeH OyTH nepkatenem onHiel 3 mpuitHATHUX KapTok MasterCard ("mpuifHarHa kapTka'); Ta
b. CyMa KymiBeJIbHHUX TPaH3aKIiid mpoTarom octanHix 30+5 kaneHaapHUX JHIB (BUXIIHI MEpe]l BUIHOTOM

HE BPaxXOBYIOTHCS) 3a KapTKOO Mae nopiBHIoBatu abo mepepuimryBatu 10000 (mecste THCsSY) rpuBeHb (s
JiepKaTelliB HOBUX KapTOK Jie welcome mepion 37 aAHIB).
5. Jlnst orpuMaHHs AOCTYILY 0 TOJATKOBHX MOCIYT, EepeiueHuX y nyHKTi 3 Buie, Kiienty HeoOxiaHo nmpoiitu
HACTYITHY NPOLETypPY:
A. JlocTyn a0 3a7am ouikyBaHHsA (uis kapTok Platinum, World Elite), roctyn no
IPUCKOPEHOI peecTpanii nacaxupis Ta npuiiomy 6araxy (juis kaprok World Elite)
o Hajatu [locTayanbHUKY OCITYT NPUUHATHY KapTKy KitieHTa Ta mocaJkoBHii TaJoH, iIMEHa BKa3aHi B HUX
ITOBMHHI 301raTHCh;
. BBectH [1IH kox mpuitaarHoi kaptku y I[1OC-tepminani (1 rpuBHIO Oyae THMYAcOBO 3a0J0KOBAaHO Ha
paxyHKy Ha JeKiTbKa JTHIB Ta aBTOMAaTHYHO PO30JIOKOBAHO 3T0/IOM);
. MPONTH KPUTEPiH MPUIATHOCTI, 3a3Ha4YeHu# y myHKTi 4(b) Buite.
BinmnoBigHICT IIbOMY KpPUTEPII0 BCTAHOBIIOETHCS ABTOMATHYHO 3 YpaXyBaHHSM KYIiBEIbHUX TpaH3aKIIii
Knienra mpotsrom octannix 30+5 kaneHIapHUX IHIB: 5 KaJleHIApHUX AHIB 10 3amuTy KiienTta momo
BIJIMOBIIHUX TIOCIYT B a€PONOPTY HE BKIIIOUEHI Y PO3PAXYHOK BAPTOCTI TPAH3AKIIIH;
[epenix HEMPUITHATHUX TPaH3AKIIINA:
3HSTTA TOTIBKH 32 KapTKOIO B 0aHKOMATi a0o B Kaci 0aHKY;
MOKYIIKH, SIKi 3Tr0I0M ITOBEPTAIOTHCS a00 KOMITEHCYIOTHCS;
nepeKas 3aJMIIKy KOIITIB;
MOKYIIKH 32 JIOTIOMOTOIO YEKiB;
CTpaxoBi Mpemii;
BIZICOTKH;
Oyzab-sKi KoMmicii 1 300pwu;
JIOPO’KHI YEKHU;
a3apTHi irpu Oy/b-sKoro BUAY (y TOMY YHCII TUIATEX1 32 MOXKIIUBICTh BUTPATH MPHU3);
OyIb-sIK1 TOKYIIKH B TOTIBKOBIH (OopMI.

NN N N N N N

B. /locTyn 10 NPUCKOPEHOI0 KOHTPOJII0

3acTOCOBYEThCS MPOLEYpa, 3a3HaueHa y MyHKTI S(A) Bulle, 3a BUHATKOM TOTO, IO JOCTYH € IOBHICTIO
AaBTOMATHU30BAHUM 1 py4YHa MepeBipKa BiACYTHS.

6. IlocTayaJbHUK MOCITYT Ma€ MPaBO BIAMOBUTH y JOCTYII A0 J0JATKOBUX HOCIYT, MEpelideHnX y MyHKTI 3
BULIE, 3 HACTYITHUX IPUYHH:

a. Kuent BBiB HeBipHuit [11H-koz;

b. npuiiHATHA KapTka KiieHTa He 3apaxoBaHa;

c iMeHa Ha npuiHATHIN kapTii KiienTa Ta mocagkoBoMy TaJloH1 He 301ratoThes;
d. KiieHT mepeBUIINB KiTBKICTh AOCTYIIIB, IEpe10aYeHUX HA JICHB;

e KnieHnT He mpoHIIoB KpUTEpiil MPUAATHOCTI, 3a3HaUeHui y myHKT1 4(b) BuIe.

7. Y MEXAX, JJO3BOJIEHUMX 3A 3AKOHOMH VYKPAIHU, JOAATKOBI TAKETH IIOCJIYT
MASTERCARD HA OBCJIIYITOBYBAHHA B AEPOIIOPTY HAHAIOTHCSA HA YMOBAX "SK €" BE3
KOJJHUX TAPAHTIN, BYJIb-SIKOI'O POJIY TA THITY, HE3AJIEXXHO BIJ] TOI'O, Y1 € BOHHU YITKO
3A3HAUEHVMU ABO TPUIIYIIEHUMM, BKJIIOYAIOUM BE3 OBMEXEHHSI TAPAHTII 1IOJ0
TOBAPHOI TIPUJATHOCTI ABO TIIPUJATHOCTI [JIs1 BUKOPUCTAHHS 3A ILUIbOBUM
[IPU3HAYEHHSM. KJIEHT KOPHUCTYETHCSI HHUMHU HA BJIACHUMM PU3UMK TA
BIIIIOBIAAJIBHICTD.

Sxmo Krient He 3a10BosIeHUH, po3yapoBaHuii ab0 Mae ckapru 1monao JlogaTkoBux mnakeriB nmociayr Mastercard
Ha OOCIIyTOBYBaHHSI B aepoIlOpTy, BiH MOKe mMoBigoMuTH baHk mpo me Ta bank Hamacte mro iHdopmarliiro
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[TocTayanbHUKY MOCHYT 3 TUM, II00 BiH MIT PO3MOYaTH MEpeBipKy Ta Hagatu KiieHTy BinmoBiab npoTsrom 7
(cbomi) poOouux aHIB (3a MoxIMBOCTI). Ha miaTpumMky nepeBipku KimieHTy MOke 3HaIOOMTHCH HaJJaTH CBOE iM'sl
Ta JIeTalli He3aI0BOJICHHS, pO34apyBaHHs a00 CKaprH.

8. KiieHT moromxyerhcs, MmO Yy BCIX BHIIAAKaX, KOJIM BiH MoXere OyTH 3000B'SI3aHUM TOBEPHYTH
[TocTayanbHUKY TIOCIYT OyIb-sKi KOIITH a00 BUTpATH, MOHECEH! MpW HajaHi J[0JaTKOBUX IMAaKETiB MOCIYT
Mastercard Ha 00CIIyrOByBaHHS B a€pOIIOPTY, TaKi BUTPATH OyIyTh CIUIAUYBATHCh 32 paXyHOK, 200 BUCTABIISATUCH
Ha PaxXyHOK, MpUUHATHOI KapTKu KitieHTa (3a Oy1b-IKOT MOKIIUBOCTI).

9. KirieHT BU3HaE, IO Y MEXKax, JO3BOJICHUX 3a 3aKOHaAMH Y Kpainu, Mastercard 3anepedye BiAMOBIIaTbHICT 32
Oynb-sKy aito abo Oe3misutbHICTh [locTavanpHuka mocayr abo 30uTkH, moHeceH1 KirieHToM B pe3yibTati Oyab-
skoi mii abo Oe3misutbHOCTI IlocTadanbHuka mociayr abo BUKOPHCTAHHS OYAb-SIKOI TOCTYTH, IO HAJA€THCS
[TocTavabHUKOM TIOCIIYT, HE3aJEKHO BiJl TOTO YU HAJAIOThCS BOHH B Mekax [l0JJaTKOBUX MAKETIB MOCIYT
Mastercard Ha 0OCITyTOBYBaHHS B a€pOIIOPTY.

10. KitieHT BH3Ha€ Ta TOTOMKYEThCS, IO 3 METOK 3a0e3leucHHs HajaHHsA [l0JJaTKOBUX ITaKETiB IMOCIYT
Mastercard Ha 00cITyroByBaHHS B aeponopty, banky HeoOXigHO nepenaBaty iHpopmariito nmpo KirieHra B Mekax
Ta 3a MexXi YKpainu. Y Bcix Bunajikax baHk, Ta Oy/b-sika iHIIa 3aiTydeHa TPETs CTOPOHA, MAIOTh JOTPUMYBATUCh
3aCTOCOBHOTO 3aKOHOAABCTBA MPO KOHQIACHUIHHICTh mpuBaTHOI iH(OpMalii Ta 3aXHUCT JaHUX MPU 0OpOoOIT
TakuX JaHux Ta iHdopmauii. [npopmariis npo noniTuky kondpinenuinocti banky Buknagena y JIKbO @O.

Jns naganHs baHky 3MOrH MOKpaIIWTH BHILE3a3HAUEHY mepeaady Ta oopooky indopmarii npo Kiienta, Bin
Hanae banky, nusixom npuennansas 10 JIKBO @O, He3BopoTHY Ta 6€3yMOBHY 3rojly Ha YMOBH, 3a3HaueHi y
JKBO @O0, a bank orpumye mpaBo Ha 30ip Ta po3kputrts (nepenady) [IHP (mepconanbHOro HOMEpy paxyHKYy)
NPURHATHOT KapTKH Ta HOMep MoOinpHOTO Tenedony KiieHta (sSKi MOXXKYTh CTAHOBHTH OaHKIBCHKY TAEMHUIIIO,
KoH(iaeHIIITHY iHopMarlito Ta/abo nepconanbHi qaHi mpo KiienTa Bignosiano 1o 3akony Ykpainu "[Ipo Ganku
1 6aHKIBCBKY AIsTBHICTB", @ TakoX 3akoHy Ykpainu "IIpo 3axuct nepcoHambHUX AaHUX", JOCTYN 10 sSKuX bank
OTpuUMYye TIpU HaJaHHI QiHaHCOBUX MOCHYT KIli€eHTy) HACTYITHUM yCTaHOBaM B HACTYITHHUX BUIAIKAX:

a. OTIepaTopy MDKHAPOJHOI TUTATIKHOI CUCTEMHU JJIsi 0OpOOKM TakMX JaHUX 3 MeTO HamaHHs KiieHTy
JOJJATKOBHX MOCTYT B Mexkax JlonaTkoBuxX makeTiB nmociayr Mastercard Ha 0OcIyroByBaHHs B aepoIopry; Ta
b. CTOPOHHIM IIPOLIECIHIOB1 KOMIaHii, 3aJly4deH1il orepaTopoM MIXKHAPOIHOT MIATIKHOI CUCTEMH, 3 METOIO

00poOKM TakuX AaHuX Ha YMoBax Ta [lonoxeHHsx, nepeabavuenux s JlonatkoBux naketiB nociayr Mastercard
Ha 00CJIyTOBYBaHHS B a€pOIOPTY.

Jns HamanHsS bBaHKy 3MOTH CHpPUATH PO3TISAY MOXIMBUX ckapr KiieHTa momo mociyr, siki HaJaloThCs
[TocrauansaukoM nocnyr, Kinient Hagae banky, nuisxom npuegnanns 10 JJKbO @O, He3BopoTHY Ta 6€3yMOBHY
3roay Ha ymoBH, 3a3HaueH1 y JIKBO @O, a bank orpumye npaBo Ha 301p Ta po3kpuTTs (nepenady) imeni Kiienra
Ta JeTajed BIAMOBIAHOI MOCIYTH, HajnaHoi Homy, IlocTayanbHUKY MOCITYr Al CHPUSHHS TNPOBEICHHIO
NEePEBIPKHU.

11.  Jnsa npunuHeHHS YydacTi y KopuctyBaHHi JlomaTtkoBumM makeramu mociyr Mastercard Ha
oOciyroByBaHHsl B aeponopTy, KiienTy HeoOximHO HanaTu baHky cBiif 3amuT y muchbMoBiit ¢opmi 3a 30
KaJICHJapHUX JHIB /10 Oa)KaHO1 1aTH MPUITMHEHHSL.

12. [li YMoBH Ta TOJIOKEHHSI 3aMIiHIOIOTh COOOI0 BCl MOMEPEaH] Y3TO/HKEHI MOJIOKEHHS, 3aCTOCOBHI 10
HaJIaHHS AOCTYIY 0 MXKHApOHOI 3aIi OYIKYBaHHS Ta MPUCKOPEHOT0 KOHTPOJIIO MACaKUPIB, SIKi BiIJTITAIOTh,
B aeponopty bopucmine (B Mexax nepeadayeHoro).

Il. YmoBu Mastercard Concierge

Hani YMmoBw € HeBin emHOI0 yacTuHOO JIKBO ®O. B sikocTi nepsxartens kaptku Mastercard, KiieHT (He3anexHo
BiJI TOTO, UM € BiH OCHOBHHUM JIepXKaTeJIeM KapTKH, Ta/abo Oy/b-IKUM J03BOJICHUM JOJATKOBUM JIEPKATEIIEM)
IOTOJDKY€ETECS]  AOTPUMYBATUCS HACTYIHUX YMOB NpW BHKOpHcTaHHI mocayru Mastercard Concierge
(BKJTIOUAOYM BC1 3aMOBJICHHS Ha ToBapH 1 mocayru y [locrauanpHuka, mpomonoBani Mastercard Concierge).
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1. ITpaBo KitieHTa Ha KOPUCTYBaHHS LI€FO MMOCITYTOK0 € €KCKIIFO3UBHUM 7151 HOT0. KITIEHT Hece BIANMOBIJaNbHICTh
3a rapaHTyBaHHA TOTO, 1[0 HIXTO 1HIINHA HE KOPUCTYETHCS UM NpuBiieeM. KilieHTY He0OX11HO HaaBaTH TOUHY
iHpopmartiro.

2. KimieHnT Moxe 3anuTaTtu Jpkepeno iHdopmaitii, mociyr, miasr adbo npoaykii. Mastercard Concierge mae mpaBo
Ha CBill po3Cy/l HE Ha/laBaTH a00 HE pOOUTH OyAb-Ki 3aIUTaHi JJOMOBJICHOCTI/TIOCTYTH, SKIIO HA HOTO JYyMKY:

* HaJIaHHS TaKKMX TOCIYT Oy/ie CynepeynTy Oyab-aKHM 3aKOHaM abo mpaBuiiam; abo

* SIKIIIO TaKi OCITYTH a00 HaaHHS Oy/Ib-SIKMX TAKHUX MTOCIYT € aMOpPAJIbHUMH 200 MPOTH IPOMACHKUX 1HTEPECIB;
abo

* TaKi MOCIIYTH HE HaJIeXkKaTh JI0 KOHChEpK-cepBicy Mastercard; abo

* TaKi MOCIYTH HE HaJIeXkaTh J0 00JIaCTi MiIKJIFOYEHOTO0 IMaKeTy KOHChEPK-cepBicy Mastercard; abo

* SIKIIIO HAJIaHHS TaKKMX MOCIIYT BUMarae HeoOIPyHTOBaHMX 3ycuitb Bijg Mastercard Concierge.

3. Mastercard Concierge 3aiuinae 3a co000 MpaBo B OyAb-SIKHiI MOMEHT BIIMOBUTHCS BiJl OyAb-SIKHX BUMOT
Jepxatens kapTku 6e33acTepeskHO 1 0e3 OyIb-IKUX MOSICHEHb.

4. CEPBIC HAJTAETBCS «SIK €» TA MASTERCARD HE HAJTA€ HIIKUX TAPAHTIU, BY Ib-IKOI'O
BUAY ABO IIPUPOJU, TIPAMO IIEPEJFAUEHUX ABO THUX, IO MAIOTHCA HA VYBA3I,
BKJIIOYAIOUU, AJIE HE OBMEXYIOUHCH, TAPAHTII KOMEPILIMHOI'O 3ACTOCYBAHHS ABO
IPUJIATHICTb JJIS1 IEBHOI 1{IJII ABO BUKOPMCTAHHS. BU BUKOPUCTOBYETE IE HA CBII
CTPAX I PU3UK I BIAIIOBIJAJIBHICTD.

5. Mastercard Concierge 3B'sxkerbes 3 KiieHTOM yepe3 KOHTakTHY iH(opMallito, HagaHny bankom ab6o Kiientom
1010 JOCTYITHOCTI OyIb-SKOi 3 TOCIYT, siKi 3armpocuB KimieHnT mist otpuManus. Mastercard Concierge He Hece
BiNOBiAanbHOCTI niepen KiieHToM, SKIIo BiH HE MOKe TMepeaaTH *KOJHY 3 MOCIYT, siki 3anpocuB KiieHT, abo
AKILO € Oyb-5IKI 3aTPUMKH B MOIIYKY TakuxX nociyr it Kiienra.

6. KitieHT moro;yKyeThest 3 TUM, IO TIPOJIaXk Oy/Ib-sIKUX KBUTKIB Ha OyIb-SIKUN 3aX1]] € 0OCTATOYHOIO, 1 TTICJIS TOTO,
sk KiieHT npua0aB KBUTKH, TOBEPHEHHS a00 aHYIIOBaHHS HEMOXKIIMBE. Y pa3i aHyJIIOBaHHS 10y Oe31ocepeIHbOo
BUKOHABIIEM/TIPOMOYTEPOM, Oy/Ib-sIKE BIIIKOTYBAHHS 3aJICKHUTh B pO3CYAYy TaKOTO BUKOHABIIS/TIPOMOYTEpa 1
Mastercard Concierge He Hece BiIOB1ATBHOCTI 32 Oy 1b-5IK1 TaKi BiAIKOyBaHHS a00 Oy/ab-sKi BTpaTH, 30UTKU
3000B's13aHHS, TOHeceH1 KiTieHTOM B pe3ynbTaTi TAKUX CKaCyBaHb.

7. Sxmo He BkazaHo iHme, KiieHTy HEOOX1MHO 3AIMCHUTH OIUIATy BCIX MOCHYT, skl 3amoBuB KiieHt abo
3aMpoCUB Yepe3 cepBic micis NpuiHATTA 3aMoBiieHHs KiienTa [ToctavansHukoM. KiieHT mOro/pkyeTsest 3 TUM,
10 KOXKHOT'O pa3y, Koju 1e MoxJinBo, KiieHt Oyne BukopucroByBaT MasterCard BUKIIIOUHO ISl OILJIATH
3aMOBJIEHOTO Yepe3 1ei cepBic. Byab-sKi 101aTKOBI MOB'A3aH1 3 UM BUTpaTH abo BuTpatH [loctayanbHuka, 110
BUHUKJIM B pe3yJIbTaTl MOCTaBKU a00 HaJaHHS MOCIYT, TAKOXK OIu1auytoThest KitienToMm, 1 Taki BUTpatu abo TpaTu
OyayTb BUCTaBieH1 Ha kapTKy Mastercard KitienTa (ko 11e MOXITUBO).

8. Kontpakt KiienTa Ha MOKYNKYy HpPOAYKTIB a00 TOCIYT MPOBOAMTHCS O€3MoceperHbO 3 BiANOBIAHUM
nocrayanbHUKOM. Mastercard Concierge 1 oro nocradajibHUK MOCITYT HACTYIHUM BiJIMOBISIOTHCS Bl Oy/ab-
SKOi BIIMOBIANBHOCTI 3a Oynb-sKi [ii a60 6e3aisIbHOCTI Oynb-sakoro IlocTavanbHuka abo Oyab-gKi 30MTKH,
noHeceHi KiieHToM B pe3ynbrari Oyab-axoi mii uu Oe3nmisuibHOCTI [locTavansHrka a0 BHKOPUCTAHHS OyIib-
SIKOT'O TIPOJTYKTY 200 MOCIIYTH, 110 HajatoThest [TocTauaabHUKOM, He3aJIeKHO Bl TOTO, OpraHi30BaHUM BiH yepe3
KOHChepXkK-cepBic Mastercard um Hi. Akmo 3anut KiieHnta nos'a3aHuii 3 HagaHHSIM IOPUAWYHUX TOCIYT,
Mastercard Concierge: (i) He Hagae KiieHTy HisIKOi IOpHANYHOT KOHCY/IbTallli, a TUIBKM OpPTaHi30BY€ HaJaHHS
TaKol Mopaiv KBaaipikoBaHUM IMOCTa4YaIbHUKOM IOCIYT, 1 (1) HE Hece B1AMOBIJAIbHOCTI 3a (@) SKICTh 1 TOUHICTh
1 (b) cBo€yacHe 1 MIBHUIKE HAAAHHS TAaKUX PEKOMEHIALIN BiIMOBIIHUM MOCTAYaIbHUKOM IOCIYT a00 11t Oyb-
K01 iHpOopMaIlii, sika CIPUHMAETHCS a00 BBAXKAETHCSI OTPUMAHOIO Jiep)karesieM kaptu Bix Mastercard Concierge
Ta/abo EmMiTeHra.
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9. CepBicu MOXYTb OyTH HEJOCTYNHI Ha Bciii TepuTopii Ykpainu. Hanpuknaa, OOMEXEHHS MOXKYTh
3aCTOCOBYBATHUCS B THX BHUIAJKaxX, KOJU reorpadiyna 30Ha Oepe ydacTh B MDKHAPOJIHOMY a00 BHYTPIITHbOMY
KOH(JIIKTI, iCHyI0O4a iHPPACTPYKTYpa BBAKAETHCS HEJOCTATHBOIO JIJIsI MIATPUMKH CITY>KOH 200 KOJIM 3aCTOCOBHE
3aKOHOJIaBCTBO 3a00poHse abo ooMexye Mastercard Concierge B HajaHH1 a00 opraHizariii TaKux MOCIYT.

10. BiamoBiiHO /10 3aKOHIB MPO 3aXUCT MPUBATHOTO JKUTTS 1 3aXHUCTOM JIaHUX TIPH 00pOOITi TeIePOHHUX PO3MOB
B paMKax BHMKOHaHHs 3amuTaHux mociyr Onepatop Mastercard Concierge Oyne 3amucyBaTH TeleQOHHY
po3MoBy. Lle Oyne 30epiraTucss mpoTIroM mecTu (6) MICSIIB 3 METOK OE3MEeKH, MOHITOPUHTY, 3a0€3MeYeHHS
SIKOCTI Ta HaB4aHHA onepaTopiB Mastercard Concierge.

11. KitieHnT po3ymie Ta mOToKy€eTECs 3 TUM, IO [T 3a0€3MeYCHHS] BUKOHAHHS 3l TAHUX ITOCTYT KOHChEPIK-
cepsicy, iHdopmanig npo Kiienta moxe OyTH mepeqaHa Ha MICIIEBOMY ab0 MDKHApOAHOMY piBHI. Y BCiX
Bumnaakax llocradalbHUK KOHCBHEPK-CEPBICY TIOBHHEH JIOTPUMYBATHCS 3aCTOCOBHUX 3aKOHIB IO
KOH(IACHIIIMHICTS 1 3aXUCT JaHMX HpH 00poOIl Takux maHux 1 iHMopmarii. [ oTpuMaHHS T0OAATKOBOI
iH(popMaIlii mpo npuHIKIK KoH}iaeHniHOcTI Mastercard BiiBinaiite Be6-caiT Www.Mastercard.com/privacy.

Onuc kKoHCchEp:K-cepBicy Mastercard
CepBic Haa€THCS aHTIIHCHKOI0, YKPATHCHKOI Ta POCIHCHKOI0 MOBaMH.

1. Elite

* Bci cepgicu, 3a3HaveHi B maketi Platinum.

* MOIIUBICTh TAKITIOYCHHS O/IHI€T JOJaTKOBOI 0COOM 10 KOHChEpK-cepBicy piBHs Elite.

» Kapra yuacauka “Leaders Club” 6e3xkomToBHO pyu OpOHIOBaHHI 0JTHOTO 3 ToTeNiB Mepexi “IIpoBinHi roremi
cBiTY” 3a Jonomororo Mastercard Concierge.

+ Cepgic opranizaii 3ycTpiui micis npuOyTTs Ha Micie npusHaueHHs Meet & Greet 1o BCbOMYy CBITY:
Mo:xHBICTh 3aMOBUTH OpraHizailito 3yctpiui Ta Buizay 1 VIP-3amu B aeponoprax mo Bckomy cBiTy. (BapTticts
cepBicy Meet & Greet oruaqyeTbcs CaMUMHU JAEPrKaTENIMU KapTOK)

* Cepsic OcobucTuii aCUCTEHT MOKYIIOK [0 BCbOMY CBITY:

MonuBicTh 3aMOBUTH cepBic OCOOMCTUI aCHCTEHT MOKYIOK B PO3KIIIHUX KOHLENTYaJbHUX MarasMHax Io
BCbOMY CBITY. (BapticTh cepBicy OcOOUCTHI aCUCTEHT MOKYIOK OIJIAYy€ThCS CAMUMHU JIEPKATEISIMU KapTOK)

2. Platinum
* Bci cepgicu, 3a3HaueHi B naketi Gold
[IpoakTUBHMI KOHChEPK-CEPBIC

* OcobucTi HaralyBaHHS

* [IpoakTUBHUII KaJeH1ap TUITIB 3alUTIiB
* [IpoakTiBHA 1MOjjaua TUIIB 3aMIUTIB

» KommuliekcHa nmojaya TUIIB 3aIMTIB:
KoHcynbTaHT 3 BUHA / alKOT 010

* JlonoMora B mouryky piKiCHUX BUH
* Jlormomora 3 KOJIEKLI€10 BUH

* Oprani3anisi BAHHUX TypiB
[Momopoxi

* Oprani3aiis Ta/abo po3podKa crerialbHIX/0COOUCTUX TYpiB Ta/abo MapIIpyTiB O BCbOMY CBITY
* Jlomomora 3 BTpaueHUM OaraxeM B aepornopTax Mo BChbOMY CBITY
Opranizamii
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* Oprawni3zaris 3ax0/1iB 0 BCbOMY CBITY
* bynp-sKi 1HII opraHizarlii, 3anutyBaHi JlepkareiniB KapTKu
BpoHioBaHHs1, 3aMOBJICHHS 1 TTOKYIIKa

* [Tomryk, mMoKymKka i JocTaBKa TOBapiB 1O BCbOMY CBITY

* 3aMOBJICHHS MTOCIYT BiJ iMeHi [lepkarens KapTy 10 BCbOMY CBITY

* KButku / yuacts B peectpanii / peectpauis Ha Oyap-SKUX 3axojax (BKIIOYAIOYH, ajieé HE OOMEXKYIUHCH:
KOHLIEPTH, TPEHIHTH, TIOKa31 MOJ], CKaYK/ KOHEH, CIIOPTHBHI 3MaraHHs) 110 BCbOMY CBITY

[Tpubupanus npuMinIeHb

* Jlormomora B mi100pi JOMAIIHBOTO MEPCOHATY
* Knininrosi nociayru
» XiMuHKCTKA 1 1HII1 TOOYTOBI Ta IEPCOHAIBHI ITOCITYTH

* PeMoHT 100YTOBOT TEXHIKH

* [Tocnyru ceficha

* [Tocyru mopucra, mu3aiiHepa iHTEp'epy, eKcTep'epy Ta JaHIMAPTHOTO qU3aiiHepa, TOCTYTH CaJliBHAKA
* [Hn1i JomariiHi 1 HepcoHaNbHI MOCTYTH

Cexkperapi / Anminictpauis / Bipryansauii odic

 Cekperap i3 3araJlbHUX MMUTAHD 1 3aIOBHEHHS JJOKYMECHTIB
* OOpoOKa TEKCTIB Ta BBEJCHHS JaHUX

* [Tomyk xapTun

[Mocnyru TenedoHHOTO 3B'A3KY

* [TigxiroueHHs 10 1HIIMX JIiHIHM MpoBaiiiepiB MO BCbOMY CBITY
[H1m mocnyru:

* Bynp-skuii 1HIIMIA TUT 3a0IUTY, SIKAW € 3aKOHHUM

3. Gold
* Bci cepgicn, 3a3Haueni B nmaketi Infopack: maker mocnyr nieHTpy 00poOKH BUKITUKIB.
[ndopmariitHi nocayru, BKIOYAIOUH, ajle HE OOMEXYIOUYHCh:

 Poskitaz niTakiB 1 1oi3aiB

* [npopmariis npo nikapHi 1 OyAMHKH JOTIISAY, Clla-IeHTPH
* biznec-indopmariiiina ciyx6a

* KonTakTHa iH(popMarist 6yab-aK0i yCTaHOBU

* JloBiakoBa iHpopMarllis no Oyab-sKiid Temi

* [npopmanis npo Gank Jlepkatens kapTu

* [Tonryxk mikiB

* OcTaHHI HOBUHHU

* Bynp-sxki 1011 1HGOpMAaIiHHI 3alTUTH

KoHcynbTaHT 3 BHHA / alIKOT0JTI0

* Koncynpranis npodeciiHux coMmenbe
* [H111 KOHCYyNbTALl 3 aJIKOTOJIIO 1 BUHA

[Momopoxi

* OpOHIOBaHHSI aBia Ta 3aJTI3HUYHUX KBUTKIB / IOKYIIKA 1 JOCTaBKa
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* OpOHIOBAHHS TOTENIB IO BChOMY CBITY
* OpOHIOBAHHS TYPiB MO0 BCbOMY CBITY
BpoHIOBaHHS, 3aMOBJICHHS 1 TOKYITKA

* KBUTKH B KIHOTEATp, HIYHI KJIyOH, KOHIIEPTH, T€aTPH, CIIOPTHUBHI 3aX0/Id B KpaiHi 00CTyroByBaHHS

* KButku / yuacts B peectparii / peectpamis Ha Oynb-sSKUX 3axojax (BKJIIOYAIOYH, ajieé HE OOMEXKYIUHCH:
KOHIIEPTH, TPEHIHTH, TOKa3u MOJI, CKAYKH KOHEH, CIIOPTUBHI 3MaraHHs) B KpaiHi 00CITyroByBaHHs

* OPOHIOBAHHSI CTOJIMKA B peCTOpaHax B KpaiHi 00CITyroByBaHHS

* 3aMOBJICHHS 1 JOCTaBKa KBITIB TI0 BCbOMY CBITY

* 3amMOBJIeHHS / OPOHIOBAHHS / KYIIBJIsI / TOCTaBKa YiTKO BU3HAYCHHUX TOBapiB 1/ abo mocnyr JlepkaTtens KapTu
B KpaiHi 00CIyroByBaHHS

[InarixHi mocmyru

* BHeceHHs m1aTexiB 3a TOBapH / MOCIYTH B iHTepecax [lepskaTens kapTu, 3HIMAIOUX BiAMOBIIHI CyMHU Tpolieit
3 BIJINIOBITHMX KapTKOBUX paxyHKiB. [lmaTexi MOXKyTh 311HCHIOBATHCS TUTBKH Il TOBAPIB / IOCITYT, TOCTYITHUX
JUTst OpOHIOBAHHSI, 3AMOBJICHHSI 1 MOKYIKH BIJMOBIIHO JI0 OMKUCY BiJIMOBIAHOTO MAKeTa MOCIYT.

[Tociyru TenedoHHOTO 3B'A3KY

* [ligxroueHHs 10 KOHTAKT-IEHTPY OaHKY

* [TinkmroueHHs a0 niHik cnyx0 Mastercard

* [ligxroueHHs 10 IHIIKX JIiHIM MocTayaabHUKA MMOCTYT Ha TEPUTOPIi KpaiHi 00CITyroByBaHHs
Indopmaris npo nepeBaru JlepxkatemiB kapT Mastercard

Indopmaris npo Tumuacosi nepesaru Mastercard

Indopmaris npo nocriiiHi nepesaru Mastercard

B tomy uncni 3HMKKH, Premium ki1yOu, crieriajibHi Mpono3uLii

3aranpHa iH(opMmaris npo nporpamy Mastercard Rewards

Indopmartis npo Bugauy 6GaHKIBCHKUX MUIBT JUIS TAKeTa Mocayr Jlepxaresns kapTi

Indopmartis mpo MexaHi3M BUKOPUCTAHHS MUIBT, 10 HAJAIOTHCS B MAKETI MOCIYT JlepkaTens kapTu
Bynp-ska iHma indopmartiis npo nepesaru Jlepxxartens KapTu

4. Legal Package (FOpunuunuii maker)

* Bci cepgicu, 3a3HaueHi B nmaketi Platinum

* HeobmerkeH1 6€3KOIMITOBHI IOPUANYHI KOHCYJIbTaLlIl

* [IuceMoBa BiANOBiAH HAa MUTAHHS BiA MPoQeciifHUX IOPHUCTIB MPOTIroM 24 roauH (BUKIIOYAIOYN BUXIIHI Ta
CBSATKOBI JTH1)

» Koncynprarnii 3 aAMiHICTPaTUBHOTO, KOMEPLIHHOTO, IIMBIILHOTO, CIMEHHOI0 IIpaBa 1 IHIIMM 00J1acTsM MpaBa

5. Business Package (biznec-maker)

* Bci cepaicu, 3a3HaueHi B makeTi Platinum

3anuTH, MOB'sI3aH1 3 BEACHHSIM O13HECY

* BuGip Ta openaa koHpepeHI-3aliB

* Bubip pecropanis /i qI0BUX 3ycTpiuen

+ JloOipka myTiBHUKIB, BiIpaBKa IOMICSYHOTO €JIEKTPOHHOIO JaiKeCTy IUIOBUX 3aX0JliB B YKpaiHi Ta 3a
KOPJIOHOM

* Opranizariist IUTOBUX MOI370K

* Jlomomora y BuOOpi Ta oprasizaiiii CTa)kyBaHb, KypciB Ta IHIIUX (OpPM HaBYaHHS B YKpaiHi Ta 32 KOPJIOHOM
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6. Bot Package (bor-naxker)

* Bei cepgicu, 3a3Haveni B maketi Platinum
* 3B'S130K 3 KOHChEPXK-cepBicoM ocTynHa Titbku yepe3 Telegram Messenger Bot u Facebook Messenger Bot

VY Bcix Bumagkax omeparop Mastercard Concierge Oyae HagaBaTH BapiaHTH, BapTICTh CEpBIiCy (BKIIOUYAIOYU
IJIaTy 3a JOCTAaBKY 1 Oy/b-sKi 1HII MOB'sI3aHI 3 UM BUTPATH), TEPMIHH TOCTaBKH a00 HACTYITHI KPOKH (SKIIO
HeoOXxigHo). Skmo mnotpibHO, omepatop Mastercard Concierge BHKOHa€ pe3epByBaHHS, OpOHIOBAaHHS,
PO3MICTUTHh 3aMOBJICHHS a00 oOpraHizye noctaBky y IlocTayaipHuKa MOCIYr 3 BHUKOPHCTaHHSM KapTKU
Hepxarens kaptku Mastercard 1uist oriatu, micis 3aTBepKeHHs Jlep)kaTeneM KapTKH.

Mastercard Concierge otpumye poctyn g0 IlocrasanbnukiB ("TlocrayanbHuka'") Ha MICHEBOMY Ta
MDKHApOJAHOMY PIBHSIX JUIsl BUKOHAHHS 3anuTy (-iB) Jlepskarens kapTKu. YMOBH, MOB's3aHi 3 BUKOHAHHIM
3aIIUTIB, HABEIECHI HIDKYE:

1. HasiBHicTh [TocTauanpbHHUKIB MOXKE BapilOBATHUCS B 3JICXKHOCTI BiJ TUITY 3alTUTYBAHOI IIOCITYTH, TeOTpadiIHOTO
pO3TalIyBaHHS 3alUTYBaHOI MOCIYTH 1 IHIIUX YAHHHUKIB.

2. Bci 3amoBnenns 3 [locrauansHukoM Oy/e 3AiMCHIOBATUCS HA IM'sl iep)KaTelsl KapTKU, BAKOPHCTOBYIOUH, e
11e MOke OyTH 3aCTOCOBaHO KapTKy Jepkarens kaptku Mastercard. [1lo6 yaukHyTH cymMHIBIB JlepkaTens KapTKH
Hece BIJMOBIJAIBHICTD 32 OIJIaTy BCIX TOBapiB abo Mociyr, oTpuMaHux depe3 Mastercard Concierge, 1 Oyab-ski
JI0JIaTKOBI 300pH, TOB's13aH1 3 TPAH3aKIII€l0, HATIPUKIIA], 300py 32 OpOHIOBAHHS IUIATIXHUX KapTok. Hi B sKOMy
pa3i Mastercard Concierge abo moctayalnbHHK KOHChEpXK-cepBicy Mastercard He Hece BiONOBIAAIBHOCTI 3a
BUTpATH, TOB'SI3aHI 3 TpaH3akiiero Jlepkarens kapTku. Jlepkarenb KapTKH Hece BIANOBIIATBHICTH IMEpen
[TocTayaabHUKOM 3a OIJIATY BCIX paxyHKiB 3a OyAb-sKi TOBapH abo MOCIYTH, 3aMOBJIEHI Bij iMeH1 JlepkaTens
KapTKH, SKIIO TONepeIHs OIIaTa He Oylia mpoBeieHa 3 BUKOPUCTaHHAM KapTku JlepskaTens kapTku Mastercard.

3. Mix [epxatenem kaptku Ta llocrauambHukOM OyayTh BCTaHOBJIEHI NpsiMi TOroBipHI BigHocuHHU. Hi
Mastercard Concierge, HI TOCTayaJbHUK KOHChEpXK-cepBicy Mastercard He BBaXaTUMYThCS areHTaMHU
[epxarens KapTKu.

4. Bynp-siki ToBapu a00 MOCITYTH, 3aMOBJICHI BiJ iMeH1 JlepaTenst KapTKU MOBUHHI BIANOBIIATA CTaHAAPTHUM
ymoBaM [locTauanbHuka.

5. Heski IlocTavanbHuKN (HANIpHUKIIa, TOTENl 1 KOMIIAHIT 3 MPOKaTy aBTOMOO1IB) MOXKYTh 3aJIMIIATH 32 COO0I0
IPaBO CTATyBaTH IJIaTy 3 KapTku Jlepkatens kapTku Mastercard 3a ckacyBaHHS, 1HIII 3aCTOCOBaHI IUIaTEX1 B
pasi, aximo Jlepkaresb KapTKH cKacyBaB OpOHIOBaHHS 200 HE 3MIr B3ATH y4acTb B JJOMOBJIEHOCTI..

6. ABIaKBUTKM BIANOBIJAaTUMYTh MpPaBUJIaM, SKi MOXYTh 3aCTOCOBYBATHCS 10 THUIY KBHUTKa, NpUAOaHOTO
Mastercard Concierge Biz iMeH1 Jlepkatenst KapTKu.

7. Mastercard Concierge Ta bank He HeCyTh BIAMOBIIAILHOCTI 3a HE3AATHICTH Oyab-skoro IlocTadanbHuka
HaslaTH Oyab-gKi TOBapH abo MOCIYTH, SKi HAJIKHUM YMHOM 3a0pOHbOBaH1 a00 3aMOBJIeHi BiJ] iMeHi [lepxkarens
KapTKH, 1 He OyTyTh HECTHU BIAMOBITATBHICTE 32 HemOamicTh [locTauanpHUKa B HaTaHHI 00 BIJICYTHOCTI HAJaHHS
Oy/ab-SKHUX TOBapiB ab0 MOCIYT.

8. Skmo skuii-HeOyAb 3amuT MICTUTH iH(pOpMalilo, HasBHICTh Takoi iHopMalii Mo)ke BapilOBaTHCS B
3aJIe)KHOCTI BT KpaiHM 3alUTy Ta 1HIIKUX (HaKTOpiB. Y TOM Yac siK BC1 pO3yMHI 3yCcHilIs OyyTh CIPSIMOBaHI Ha
Te, o0 Bcs iHdopMmartis, HagaHa JlepkaTensm KapTok, Oyia npaBuibHO0, Mastercard Concierge 3aJIeXKHTh Bif
Oaratbox mkepen iHQopmarii mo3za koHTposeM Mastercard Concierge, Mastercard Concierge He Hece
BiJIMOBITATLHOCTI 32 TOUHICTh 30BHINIHIX JpKepen iH(opmMarii.
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9. SIKmIo 3amuT CTOCYEThCS HaNaHHS OpuanYHUX mociyr, Mastercard Concierge: (i) He TOBUHEH HaJaBaTH
IOpUIMYHY KOHCYJIbTaIito Jlep)kaTento KapTKH, a TUIBKKA OpraHi30BYE HaJlaHHS TaKoi Mopaau KBami(iKOBaHUM
NOCTaYaIbHUKOM FOPUIMYHHX TTOCIYT, 1 (i1) He Hece BiANOBIAIIBHOCTI 3a (@) SIKICTh 1 TOuHICTh 1 (b) cBoeuacHe 1
IIBHJIKE HAJIaHHS TAKUX PEKOMEHIAIIIH ITOCTaYalIbHUKOM ITOCIIYT 3 FOPUIMYHUX KOHCYJIbTAIIN a00 1is Oy/Ib-5KO1
iHpopMarii, sika crpuiiMaeTbcs abo BBaXkaeTbes oTpuManoro [lepikarenem kaptu Binm Mastercard Concierge
Ta/abo bauky.

10. V pa3i BuHuKHEHHs1 cynepedukd MK IloctawambHmkom 1 JlepkaTenemM KapTKH 3 IMocTadaHHs (abo He
nocradaHHs) OyAb-KHX TOBapiB ab0 MOCIHYT, SKIIO MOTPiOHO, MOCTaYaIbHUK KOHChEPXK-cepBicy Mastercard i
baHk HOKIaaTUMYTh BCIX PO3YMHHUX 3YCWJIb JUIS HaJIaHHS TOTIOMOTH JlepikaTelto KapTKH P BUPIIICHHI TaKO1
CYIIEPEUKH.

I11. YmoBu Bonychoi Ilporpamu Mastercard Bisibuie

1. Beryn - Ilporpama Mastercard biibiie (nagaai - "Ilporpama") - ne OonycHa mporpama st
NepKaTelliB KapToK, SiKa peryiatoeThcss nuMu llpaBunmamu Ta € unHHOIO Ha TepuTopii Ykpainu. [Iporpama
crBopeHa Mastercard Europe SA, xommaHi€ro 3a 3aKOHOAABCTBOM beunbrii, 3apeectpoBanoro 'ocrogapchkum
cynom M. Hisenb (peectpauiiinuit Homep RPR 0448038446), 3 micuiesHaxomkeHHIM 3a aapecoro: 198/A Hloce
ne Tepypen, 1410 Barepnoo, benbris (Chaussée de Tervuren, 1410 Waterloo, Belgium), sika aie yepe3 cBoe
[IpencraBuunrBo B Ykpaini, kog €JIPIIOY 26600463, 3 Miclie3HaxO[KEHHSIM 3a aJapecoro: Byll. borgana
XwmenbHuipkoro, 17/52, odic 404A, Kuis 01030, Ykpaina (nagani - "Mastercard™).

2. Busnaveni repminm y nuux IpaBunax:

Kaprka - o3Hauae nmatikny kapTky Kiienra, emitoBany bankoM 3 Bukopuctanssm Openny Mastercard Ta sika
€ niacrasoto ais Peectpanii Knienta B I[Iporpami.

Honymena Jlist - 1is1, 32 BunHeHHs sikoi KitienT orpumye banu BianosigHo 1o [Iporpamu.

Jonymena Kaprka - Kaptka, sika Bu3HaueHa baHkoM sik Taka, 1110 BiJJIOBIJa€ KPUTEPIsIM peecTpartii i y4acTi
B I[Iporpami Ta orpumanns banis BinnosiaHo a0 Ilporpamu. bank mae mpaBo caMOCTIMHO BU3Ha4YaTH MEpeNiK
JIOMYLIEHUX KapTOK.

Peectpanis abo Ilopsinoxk Peectpauii - BUKOHaHHS Takoro MopsAIKy Aii: mepiie, mianucaHHs 3 Mastercard
Peectpamiitnoi ®opmu i Kiienrta ydacti B IIporpami (3 HagaHHsIM npsMoi 3roau Ha y4acts y Ilporpami Ta
npuitHaTTaM [lpaBun); ta npyre, crBopeHHst Mastercard O6unikoBoro 3anucy Ilporpamu micns peectparii
Knienra ans ydacti B [Iporpami.

3apeectpoBana Kaprtka - [lonymena Kaprka, siky Kiient 3apeectpysas s yuacti B [Iporpami.
PeecTpauiiina ®@opma - craniapTHa peectpauiina Gopma, ska micis ii miJnucaHHs Ta BpydueHHs Mastercard
ctaHoBUTHME Tiporo3uIlito Kimenra miamucaru norosip 3 KimienroMm, 3 ypaxyBanusm 1ux [Ipaswr.

IIpono3unia - QiHaHcoBa 3HIKKa ab0 IHII TepeBard, IMOB’s3aHi 3 MPOAYKII€I0, TPYNOI0 TOBapiB abo
nociayramu, sikumu KitieHT Moke cKopucTaTHcs 3riHo 3 mieto [Iporpamoro, sika npomonyeThest [lapTHepoM 3
oOminy banis.

YuacHuk - o3Havae Kimenra-diznuny oco0y micis 3aBepuieHHs Peectparrii.

Iepconanbni Jlani - Oyab-aki BigomocTi mpo ¢(izuuHy ocoly, sika igeHTH(ikoBaHa abo Moxe OyTu
iIeHTudiKoBaHa NpsIMO ab0 OIOCEpPEeKOBAHO, 30KpeMa Ha OCHOBI OJHI€T ab0 JEKIIbKOX O3HaK, L0 €
XapakTepHUMH U1 Horo/ii (pi3uyHuX, (Pi310J0TTYHUX, MEHTATbHUX, EKOHOMIYHUX, KYJBTYPHHUX a00 COLiaIbHUX
0COOJIMBOCTEM.

Banu - npasa Bumoru 6e3 Oy/b-sK0i IPOIIOBOi BapTOCTI, siKi KIli€eHT MOXe HAKOIMMYUTH Ta OOMIHATH B MEXax
[Iporpamn.

IIporpama - pekiamMHa Iporpama JOsUIBHOCTI Ha OCHOBI HakomuueHHs baii, po3pobiena Mastercard st
VYkpainu, B skii KimieHT peecTpyeThCs Ta HaJlae CBOIO MPsIMY 3TOAy Ha ydacth y [Iporpami mig wac Peecrpartii.
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OobuaikoBuii 3anuc Iporpamu - koH}iACHITIHUI TPOCTIp, 3aXuUIeHHUH apojieM, Ha Caiiti [Iporpamu, 10 sikoro
KitienT Moxe orpumaru goctym micis Peectpariii B [Iporpami missxoM 3aroBHEHHS HOT0 00JIKOBUX JTaHUX.
Caiit IIporpamm - IaTepHeT-moptan, onnaiH-tuiatrgopmy Ilporpamu bilshe.mastercard.ua, y Ttomy uwmcii
O6nikoBwuii 3anuc Kiienra.

AKUis - Oyab-sKI KOMEPIIHHI peKJIaMHI1 aKIlii, B TOMY YHCJIIi, 30KpeMa, Oyab-sSKHi po3irpail mpusis, JOTEpero,
KOHKYPC, PEKJIAMHY JIOTepeto a0 iHIIY pekiiaMHy a00 MapKEeTUHTOBY aKIlito, opraHizoBany Mastercard a6o Bix
iMeHi Mastercard, a6o [Taptaepamu 3 OOMiHy baiiB, Ta cipsMoBaHy Ha Y YaCHHUKIB.

IMapTHepu 3 O6miny BaaiB - komnanii, ki HagarOTh MOXJIMBICTH 0OMiHIOBaTH banu Ha [Ipono3uii BianoBigHO
1o IIporpamu. Axrtyanshuii iepenik [lapTHepiB 3 OOMiny baniB MoxHa neperasayTa Ha Caiti [Iporpamu.
Karasor Ilpono3uuiii - karanor, skuii mictuth nepemik [Iponosuniii, nepexbauenux Ilporpamoro, Ta sKuii
MO>kHa neperyisiHyTa Ha Caitti [Tporpamu.

Lentp Bunaropoa - KoUI-IIEHTP, TiSUTBHICTH SIKOTO 3a0e3neuyeThcst Mastercard 11t HajaHHS BiANOBined Ha
3anutu nipo banu, [Iponosunii, Akuii Ta [Iporpamy 3aranom, a Takox JiJIsl HaJlaHHsI KOHTaKTHOT iH(opmarii 1ist
oominy baniB Kiienra. Kimient moxxe 3Bepuytucs no Llentpy Bunaropox 3a HomepoM(amu), 3a3Hau€HUMH Ha
Caiiti [Iporpamu.

IIpaBuaa - i YMoBH, sKi 3aCTOCOBYIOTHCS 10 [Iporpamu.

3. [MIpenmer mmx IlpaBun. Biamosimno no Ilporpamu, bank Ta Mastercard namaroth KiienTy Ha
0E3KOITOBHIA OCHOBI (BIAMOBIAHO 10 MYHKTY 4.2 HW)KYE) MOCIYry AOCTYyMy Ta KopuctyBaHHs Caiitom
[Iporpamu, 3rigHo 3 sikoro KiieHTy 3a0e3nedyroTbcsl TeXHIYHI YMOBHU i foctyny o O6uikoBoro 3amucy
[Iporpamu, Katanory Ilpono3uiii Ta HagaeTbess TOCTyN A0 OyAb-gKOi pekjIaMHOI Ta iHmoi iHpopmamii om0
[Iporpamu, Akuii, [Taptaepis 3 O6miny banis abo iHmux Tperix oci6. KiieHt Hamae cBOto mpsiMy 3roAy, 0 AJs
HajaHHA 1iel mocmyru, bank Moxxe 3amydaru cyoniapsaauka(-iB), skuii(-1) Oyae(-yTs) oOpaHuii(-1) Ha BIacHUH
poscyn banky ta Mastercard. [Tocnyra, siky bank Hagae Kiienty BignosigHo 1o [Iporpamu, He BUXOIUTH 32 MEXI1
iHdopmarii, onmucanoi y IlpaBmimax. 3okpema (ajge He OOMEXKYIOUHCH IIMM), TOCIyra He mependadae: (i)
BU3HaueHHs 3micty [Ipomo3uitiit; (i1) BU3HaUeHHS nepioguyHOCTi po3mimeHHs [Iponosuiii; (iii) oominy bamnis
3a [Ipono3umnisimu abo 3abe3neueHHs oOMiny baniB IlaprHepamu 3 o6miny bainis. Jlo ymoB oOominy baiis 3a
[Ipono3uiiero 3acTOCOBYIOTHCS MOJOXKEHHS 1HAUBIAYaJIbHUX JIOTOBOPIB, YyKIageHMX Mik KiieHTOoOM Ta
BianosiaHuM [lapTHepom 3 06Mminy banis, banu 3a [Ipono3uiieto sxoro ooMiHioe KitieHT.

4. [TpaBa Ta 000B’s13kK EMiTeHTa Ta iepKaTesiB KapToK

4.1  Peecrpauis - [npopmarniro mpo Peectpartito moxxnuBo orpumaru Ha Caiti [Iporpamu.

(a) Knient moxe 3apeectpyBartucs y Ilporpami Ha Caiiti Ilporpamu, 3anosausmu Peectpauiiiny @opmy (y Tomy
yucni npuiimatroun ui IlpaBuna, sxi € 00OB’SI3kOBMMH) Ta HajdicnaBmu ii Mastercard sk IpPOMO3UIIIO.
Peectpaniiiny ®@opmMy MOXJIMBO HiANUCATH B €JIEKTPOHHINH (opMi, NMOCTAaBUBLIM BIIMITKY Y BIAMOBIIHHUX
kiiTuHKax Peectpaniiinoi @opmu. Unnna Peectpaniiina @opMa noBUHHA MICTUTH aKTyalbH1 JaHl, Y TOMY YUCII
aKTyalbHY aJpecy eJIeKTPOHHOI MOIITH Ta HOMEP MOOUIBHOTO Tese(OHY.

(b) [Micnsa peectpartii va Caiiti [Iporpamu Kiient orpumyere noctyn go Karanory [lpomo3uitii, ane e He aae
Knienty npaBa Ha HakomuyeHHs bani ta ix oOminy Ha I[lpomosuuii; mans mporo KiieHTy HeoOXinHO
3apeecTpyBaTi MiHIMyM ojiHY [lonymeny Kaptky. KiieHT Moxe 3apeecTpyBaTtu MakcuMyM 11’ siTh KapTok.

(c) Iicns orpumanus Peectpaniitnoi @opmu Mastercard Hajncuiae KitieHTy e1eKTpOHHUMA JTUCT PO NPUHHATTS
Bi1 Kitienta mpono3uiiii 3apeectpyBatucs ais y4yacti B [Iporpami, ikuif MicTUTUME MOCUIIaHHS, 3a SKUM KiieHT
3moxere 3aiitu Ha Caiit [Iporpamu i aktuBanii O6mikoBoro 3anucy IIporpamu. [lorosip mixk Mastercard Ta
KimienToMm Oyie BBaXkaTrcs MiAMUCAHUM ITicisS oTpuMaHHs KitieHToM enekTpoHHOTO JincTa B Mastercard, skuit
micTutuMme iHpopmanio npo npuiHATTS Kiientom mpomosuuii mono Peectparnii mist ywgacti B [Iporpawmi,
odopmiienoi BianoBiaHo 10 uux [Ipaswmn. i IIpaBuia 3acTocoByBaTUMYThCS 10 IOTOBOPY, YKIJIAJEHOTO MIX
Bbankowm ta Kiientom.

(d) Mastercard Mae npaBo NPUMUHKUTHU JOTOBIP 3 HEralHUM HaOpaHHSIM YMHHOCTI, SKIIIO € I1JICTaBU BBa)KATH, 1110
B Peecrpauiiiniit @opmi BKazaHi HeJOCTOBIpHI a00 HEMOBHI JaHi.

4.2  VYwuactp - (a) Ilicna ycmimHoi peectparii B [Iporpami KiieHt 3moxe 3aiitm Ha Caiit [Iporpamu,
BUKOPUCTOBYIOUM BJIACHUI HOMep MoOiIbHOTO TenedoHy Ta mapoib. Ilicis peectparii aiiicuoi JlomymeHoi
Kaptku Kimient 3moxe: (1) HakonmayBatu bamu 3a Jomymeni /i (nuB. myHKT 4.4 HUx4Ye); Ta (i1) 0OMiHIOBATH
ui bamu na [Ipono3umii. (b) bank ta Mastercard Mmoxxyts mo306aButu Kiienra mpaBa yuacti B IIporpami ta
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anymoBatu: (1) Oyap-saki banm, sixi KiieHT Byke HakonmU4uB, ane me He oOMiHAB; abo (i1) [Tpomoswurii, siki oOpaB
Knienr, ane 3a skumu 1me He oOMiHsM banu, orpumani 3a HUMH, a00 TPU3YNHHUTH Jit0 Takux lIpomno3uiii;
skmo KitieHT mignanae mia airo yMoB, nependadeHux y nyHkTi 4.10 (Brpara npaBa na banu/IIpono3utii) Ta/a6o
nyHkTi 5 (Ctpox Ta npunuHeHHs Kiienta Yuacti) mux [lpaBun. (¢) Yuacte Kiienta y Ilporpami €
6e3komroBHO0. OnHak, Kimienta Oyze 1moBioMiIeHO Mpo 3aljlaHOBaHE BBEICHHs Oyab-skoi kowmicii, 1 Kiient
MaTHUMETE MOKJIMBICTH BIJIMOBUTHCS BiJl BHECEHHS TaKMX 3MiH BIAMOBITHO J0 MyHKTY 8 (3minm) rux [Ipasur.
(d) Mastercard 30epirae moroBip (moroBopm), ki ykiaagae/ykmaB Kiient mius yuacti B IIporpami, Ta Hamae
Knienty noctyn no mporo(uux). (e) KmieHT Hece BiaNOBIJAIBHICTh 32 3a0€3MEYCHHS HAJICKHOTO amapaTHO-
IpOTrpaMHOro cepenoBuina uiss BukopuctanHs Caiity [Iporpamm. Bumorm 1o amapaTHO-IPOrpamMHOTO
cepenoBuina onucani Ha Caiiti [Iporpamu.

4.3 OO0o0B's13KM JeprkaTesiB KapTok - Kili€eHT MOBUHEH:

a) Ha/IaBaTH aKTyaJlbHI Ta JOCTOBIpHi AaHi mig yac Peectpanii Knienra ans ygacti B [Iporpami;

b) BHOCHTH 3MiHH Ta/a00 MOTMOBHEHHS J0 AaHUX, 30epexkenux y O6mnikoBomy 3anuci [Iporpamu Kiienra, y
BUIIAJIKy BHECCHHS OYy/b-SKHX 3MiH JI0 TAaKUX JTaHUX;

c) HE TMOBIIOMJIATH TapOJib/IaH1 00IIKOBOTO 3amucy Oyab-saKii 1HIIH 0co0i.

4.4  Jonymeni Jii: Hakonmuennst banis - (a) Kimient Hakonmuye bamu Ha OCHOBI MOKyMok, ski KiieHT
311HCHIOE 3a tonoMororo 3apeectpoBaHoi KapTku, kpiM: (1) MOKYIOK, CyMa SIKUX B MOJAJIbIIOMY IIOBEPTAETHCS
ab0 KoMIeHCy€eThes; (11) epeKa3iB 3aIMIIKY KOIITiB; (iil) MOKYIOK 3 BUJauelo ueka; (1iv) CTpaxoBUX MpeMiii; (V)
MPOLEHTIB; (Vi) OyIb-SIKUX KOMICii Ta 300piB; (Vil) JOPOKHIX 4YeKiB; (Viil) a3apTHHUX irop Oyab-skoro Buay (y
TOMY YHCJIi IJIATEXIB 32 MOXKIIMBICTh BUTPATH NPU3); Ta (iX) OyAb-SIKHUX MMOKYIOK 3a TOTIBKY, Y TOMY YUCIi Oy1b-
sIKe 3HATTA POIIOBUX KOWITIB y OaHkoMmaTi. bank Ta Mastercard MOXXyTh PO3LIMPUTH MEPETIK BUKIIOUYEHD 3
Jomymenux [Tokynok oo oneparii, 3a1HCHEHIX 3a JOIOMOroro neBHUX KapTok abo y meBHUX TOProBIliB. Y
takoMmy Bunaaky KiienT orpumae nosigomienns npo ue Ha Caiiti [Iporpamu. lonaBanus Kaptku abo Toprosis
JI0 TIEpEeTIiKy BHKIIOYEHb JKOJHUM YMHOM HE BIUTMBaTHME Ha bamm, siki KiieHT Bxke HaKONMYWB (SKIIO BOHH
HaKOINHYEHI He B pe3yJbTaTi maxpaicbkux Aii); (b) KiieHT Moke Takox HakonuuyBaTy baiu Ha OCHOBI 1HIIUX
orepariiii Ta 6e3 iX IpOoBEACHHS, SKIO Taka MOXKJIMBICTh Oyne 3amponoHoBaHa Kiienty I[laptHepoM 3 oOMiHy
banis. Indopmariiro npo ymoBu HakonmuueHHs Takux baniB Ta KinbkicTh bainis, ski KiieHT MoXke HAKOITUYNTH,
Oyne BuzHaueHo Mastercard abo Ilaptaepom 3 00miny bariB, 3amexHo BiJl TOro, XT0 HapaxoByBaTuMe KirieHTOB1
taki banu, Ta nosinomneno Kiienty uepes Caiir [Iporpamu.

4.5 Crpoxk nii baniB Knienra/Uunsnicts [Iponozuniii - (a) Ctpok aii koxxHoro HakonuueHoro Kiientom bamy
3aKIHUY€THCS Yepe3 TPU POKH 3 JaTh HOro HapaxyBaHHs Oe3 momepenHboro nosigomiieHHs. Lle o3Hauae, 1m0
ctpok nii baniB, ski KiieHT HakonuuuB, aje He OOMIHSB MPOTSATOM NEPIIOrO POKY, aBTOMAaTHYHO
3aKIHUYyBATUMETbCS IOMICSIS MPOTIArOM YETBEPTOTO POKY O3 MomepeaHbOoro mnomigomieHHs. KiieHT moxe
nepeBipuTy 3anumiok banis Ha Caiiti [Iporpamu a6o 3atenedonysasiu 1o Llentpy Bunaropon. Ilicia o6Miny
banis Ha [Ipono3uiiii BoHu OyayTh cnivcadi 3 3anuiky banis KiienTta nHa nponopuiiisiit ocHoBi. (b) ITpono3umii,
Ha siki KilieHT Moske MaTu mpaBo, € JIMCHUMH BHKJITIOYHO MPOTATOM CTPOKY 1ii [Ipomo3utrii BiAMOBIAHO 10 YMOB
takoi [Ipono3umii.

4.6 [ndopmanis npo bamu/ [Ipono3umii/Axuii - (a) KimieHT Moxe nepeBipuTy notouHuit 3anumok banis ta
nepenik poctynHux llponmosumiit/Axuiii: (i) y OO6mnikoBomy 3ammci [lporpamm Kiienta [a6o (ii)
3atenedonyBabmm a0 lleatpy Bunaropon]. (b) Kmient moBunen mosigomisitu Llentp Bunaropoa mpo Bci
po36ikHOCTI B KinbkocTi baniB KiienTta npotsrom Tprox micsiiB 3 aatu Jonymienoi Jii, moao sxoi HeoOXiaHO
BHECTH KopuryBaHHS. SIkmio Mastercard moro/xyeThest 3 TUM, 110 HiApaxyHok bainis € Herounum, Mastercard
3/IHCHIOE BIJMOBIHE KOpUTYBaHHA 3anumKy banis y O6nikoBomy 3anuci [Iporpamu. KopuryBanus 3amumky
baniB ve Oyze 3aiiicaeHo, siko KiieHTt He moBimomuTs Mastercard mpo Oyb-sKi po301’KHOCTI B TIepe10a4eHOMY
nopsaky. OJiHaK, MPOCUMO 3BEpHYTH yBary Ha Te, 1[0 IIPOLECHHT JIESKUX onepariil (Hanpukiaa, Mi>KHApOIHUX
oriepairiii) Ta HapaxyBaHHs baiiB 3a Taki omeparlii MOKe TpUBAaTH OJHM3BKO ITSTH THXKHIB 3 JIaTU MPOBEACHHS
BiJIMIOBITHOI omepartii.

4.7  OOwmiH banis/Ilpono3utiii - (i) Kimient moxe o6minsaTu banu 3a nonomororo csoro O01ikoBOro 3amnucy
[Iporpamu a6o 3arenedonysasuu g0 Llentpy Bunaropoz. (ii) KiieHt 3moxe oOMinsaT bany BUKIIOUHO micis
TOTO, SIK CyMy HapaxoBaHux bainiB Oyne gomano o 3amummky bamiB Kmienta. (ii1) banmu He mMaioTh rpomoBoi
BaprocTi. KiienT Mmoxe oominstu banu na [Ipono3utii, sxi € nocrynaumu uist ooMiny B Katano3si [Ipono3uriii
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Ha MOMEHT oOMiHy abo mpo ski Kment misHaBcs iHmmM unHOM. (iv) IH(opmamiro mpo KimbkicTh banis,
HEOoOXigHMUX ais orpuMaHHs [Ipono3unii, Ta BignmoBigui [Ipomno3umii, Ha ski MokHa oOMminsTu bamu, Kiient
Moke otpumartu B LlenTpi Bunaropon abo na Caiiti [Iporpamu. O6minstu banmu 3a nocrymnHoro [Ipomosurtiero
MOYKHAa BUKIIOYHO 32 yMoBaMH Takoi IIpomosumii, ski OymayTe moBimomiieHi KiieHTy y MOMEHT HaJaHHSA
[Tpomo3swuriii ocoboro, sika ii Hagae. (v) [1ix yac o6miny banis Kitienra ix Oyae aBTOMaTHYHO CITUCAHO 3 3aJTUIIKY
banis Knienrta. Criucani banu He MOXyTh OyTH OBTOPHO oaHi 10 3anumky banis Kiienra. SIkmo B pe3ynbraTi
noBepHeHHs cymu Jomymienoi [Tokynku Ha Paxynok Kiienta, ckacyBanns Jlonmymenoi [Tokynku abo 3 iHIIUX
NPUYHH KUTBKICTh 0OMiHsHUX KitientoM bai € 6ib1moro 3a kinbkicTs banis, siky KiieHT Mae npaBo 0OMiHATH,
pemry baniB Oyne crincano 3 bais, ski OyayTe HapaxoBaHi Kiienty y maitOytabomy. (vi) Bynb-ski nmutanHs
mono Ilpono3unii, siki BUHUKHYTH micas oominy bamiB Kimienrta Ha taki Ilpomnosunii, Kiient 3mosxe 3agatu
[TapTHepy 3 OOMiny banis, skuii HagaB KitieHTy MoxuBicTh 0OMiHATH banu Ha BianoBiaHi [Tpomosuiii.

4.8 [Tpono3umii - (a) KnieHTy Oyne Hamano noctyn ao Ilpomo3uimiii y mopsiaky Ta Ha yMOBax Takoi
[Ipomo3umii. KimpkicTh Ta 3MmicT [Ipomno3uiliii 3aiexxaTuMe BUKJIFOYHO BiJ ocoOu, sika Haxae [Ipono3wuiiro. (b)
YmoBu 06MmiHy baniB 3a xoxxHow Ilpomosuiiiero BCTaHOBIIOIOTHCS ocoOamM, sIKi HagawoTh [Ipomosuiiro, i
BKa3YIOThCsI Oe3nocepenapo B [Ipomosuriii.

4.9 Brpara mpaBa nHa bamw/Ilpomo3urii - B okpemux Bumagkax KiieHT Moxe BTpaTuTH TpaBo: (a) Ha
HapaxyBaHHs abo oOmin baniB; (b) oOmin baniB 3a IIpono3umisimu. (a) baHk Moxe aHymOBaTH OyIb-sKi
HapaxoBaHi banmu uym o6pani [Ipomosumii Ta/abo mpusynuHuTH Ait0 TnpaBa KiieHnta Ha HapaxyBaHHS a0o
nojaneimid oomiH banis/banis 3a [Ipono3umisimu B pasi HacTaHHs Oynb-AKOi 3 HaBEICHUX HIDKYE Mofiil: (1)
HeBUKOHaHHS KitieHToM ymoB, nepeabauenux y Jlorosopi KaprkoBoro Paxynka Kiienra ;

(i1) BumHeHHs1 KiieHTOM maxpaiiCbKMX MAild, HampUKiIan, OTpuMaHHS baniB 3a mokymky abo Adiro, sika HE €
Honymenoro [liero;

abo (iii) neBukoHanus Kiienrom Oyap-skoro 3 mojoxenb nux IIpasmi. (b) Kmienty Oyae moBimoMieHo mpo
anymoBanHsa banis/[Ipono3uniii Kiienta abo npusynunenHs il npaBa KiieHTa Ha HapaxyBaHHS a00 OOMiH
banis/banis 3a [Iponosunismu Knienra. (¢) Y pasi cmepti Knienra banu He MoxxyTh OyTy nepenasi iHIii ocooi
Ta MiJUISraloTh aHYJIIOBAaHHIO.

5. Crpok Ta npunuHeHHs Yuacti Kiienta - (a) Knmient noromxyertecs, mo Mastercard HagaBatume Kiienty
nociyru, nos’sizani 3 IIporpamoro, 3 momenTy Peectpauii KiieHrta, a came 10 3aKkiHYE€HHS Iepiojly BUXOIY 3
[Iporpamu Tpusainictio 14 auiB. ko KiieHT € cnokuBadyem, BiH MIATBEPIKYE, 0 y KiieHTa € cnemianbHe
npaBo Ha Oe3komTOoBHUH BuXia 3 [Iporpamu 6e3 3a3HaueHHs NPUYMH LUISXOM HAIPaBICHHS MHCbMOBOIO
MOBIAOMJIEHHS PO 1ie npoTaroM 14 aHiB 3 MoMeHTY Peectpanii BianoBiiHO 10 BUMOTr 3akoHy Ykpainu "IIpo
3axucT npas croxkuadis". (b) KiieHT mae npaBo npunuHuTH y4yacts y [Iporpami B 0yb-sIKHMil MOMEHT LIIIXOM
HaIpaBJeHHsI TUCHMOBOTO TOBIOMJICHHS (Y TOMY YHCII €JIeKTPOHHOTO Jincta) 3a 30 KajleHJAapHUX JHIB JI0
TaKOro MPUMHUHEHHS. (¢) Y Oyb-sKUIl MOMEHT NpoTAroM cTpoky aii [Tporpamu bank Ta Mastercard maroTh rpaBo
npunuHuTy ydacts Kimienra y [Iporpami. Onnak, yuacts Knienra y IIporpami Moxke OyTH IPUIMHEHO BUKIIIOUHO
3 OOIpyHTOBAaHUX MiJCTaB, Mpo siki Kiienta Oyne moiHGopMOBaHO B MOBIJIOMJICHHI NMPO MPHUIUHEHHS Y4acTi.
Hwuxue HaBenieHo BUNaaKy, ki OyAyTh BBaKaTUCS OOTPYHTOBAHOIO M1JICTaBOO /Ui MpunuHeHHs Kiienta Yuacti
y [Iporpawmi:

(1) 3akpuTTsa Paxynky Kiienra;

(i)  BumHenHs KiieHTOM mraxpaiicbkuXx i, HalpuKiaj, oTpuMaHHs baiiB 3a mokynky a®o [ito, skKa He €
Homymenoro Jliero;

(ili)  HeBukoHanHs KiieHTOM Oy/b-SKOTO 3 MOJIOKEHB 1UX [IpaBumit; abo

(iv)  wacranus cmepri Kiienra.

VY takomy Bunajaky KiieHT oTpumae muchbMOBE MOBIIOMIICHHS (y TOMY YHCII eleKTpoHHUH nuct abo CMC-
noBioMieHHs) 3a 30 kajeHAapHUX JHIB A0 npunuHeHHs ydacti Kimienra y [Iporpami. ¥ Oynb-skoMy BUIIAIKY
Oyap-sike npunuHeHHs ydacti y Ilporpami Oyne posrnspatucs bankom Ta Mastercard B iHAMBIAyaJbHOMY
nopsiaky. (d) Yuacte Kiienra y [Iporpami npununsiersest uepes 30 KaqeHIapHUX THIB 1 HE BUMarae BUKOHAHHS
Oynb-sikux 1HImMX (opmanbHOcTed. Ilicns 3akiHueHHs 1boro mnepioxy KimieHT Oinble He 3MOXKe OOMIHSATH
bamu/IIpono3uiii, ockinbku Bci bammu/o6pani IIpomno3wuttii, mo 3anumuaucs, OyayTh aHyJIbOBaHI B MOMEHT
3aKiHYCHHSI TAKOTO TIEPiOAYy.
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6. [Tpununenns IIporpamu - Mastercard 3anumiae 3a co6oro npaBo npunuHUTH [Iporpamy B Oyab-skuid
MOMEHT HUISXOM HamnpasieHHsa KiieHTy nmucbMoBoro moBigoMieHHs 3a 30 KajJeHAapHUX AHIB 10 MPUITMHEHHS
[Tporpamu. Take nmoBiAOMIICHHS MICTUTUME JIaTy, IOYMHAIOYH 3 AK0i KiTieHT Olbliie He 3MOKeTe HaKOMHUUyBaTH
Banu, Ta nepion, mpotsarom sikoro KitieHT Bee e 3MoxeTe oOMinaTy bamu/ITpomosuiii. [Ticis 3akiHueHHS IBOTO
nepiony Kient Oinbmie He 3Moke oOMiHsaTH bamu/IIpono3umii, ockiaeku Bcei bamu/IIponosurii, mo
3aJUIIMINCS, OyIyTh aHYJIbOBAaHI B MOMEHT 3aKiHYEHHS TAKOTO MEPioay.

7. Akiiii - Mastercard a6o [laptaepu 3 O6Miny bamiB MoXyTh 1HIIIFOBATH MPOBEIECHHS AKIIiH, M1 9ac SKUX
KrnienT MaTMe MOXIUBICTh HAKOMMYUTH AOAATKOBI banu/orpumaru noxatkosi [Ipomo3umii ta/abo oOMiHATH
Oinbiry KutbKicTh banis. [IpaBuia ydacti OyayTh OnMcaHi B MOJOKEHHIX KOXKHOT OKpeMoi AKITii.

8. 3MiHu - (a) baHk MOXe BHOCUTH 3MiHHM 200 OHOBJICHHS 0 OyAb-IKHX MOJ0XeHb nuX [IpaBui. Byap-saki
TaKi 3MiHHM HE BINTMBATUMYTh Ha IIpaBa, SKux Bxke HaOyB KitieHT 3rijgHo 3 miero [Iporpamoro. [ToBigoMiaeHHs po
3MiHu OyayTh po3Mimieni Ha Caiiti [Iporpamu a6o nagicnani Kimienty enekrponnum jguctoM. (b) Skio npotsirom
30 xaleHJapHUX [HIB MICS HAMpaBlICHHS IMOBIIOMIIEHHS NpO Oylb-iKi 3MIHHU €JIEKTPOHHHUM JIMCTOM abo
onyOikyBaHHs iHpopMaii mpo Oyap-ski 3Minu Ha Caiiti [Iporpamu KiieHT He MOBiZOMUTE PO CBOIO BiAMOBY
BiJl IPUUHATTS TaKWX 3MiH y MUCHBMOBiIH (opMi, 3MiHM HaOEpyTh YMHHOCTI Ta OyAyTh OOOB’SI3KOBUMU IS
Kitienta y moBHOMY 00cs3i. [Ipsima BigmoBa KitieHTa Bijg mpuiHATTS Takux 3MiH 10 [TpaBuit MaTuMe sk HACIIiTOK
npunuHeHHs Y4acti Kmienrta y IIporpami uepe3 30 kaneHaapHuX IHIB 3 MOMEHTY OoTpuMaHHA bankom Takoi
nUChbMOBOI BiIMOBH. (¢) 3MiHu THX 4yactuH IIporpamu, sxi mossraioTs y 3miHi [laptaepiB 3 OOminy banis,
[Ipono3uniii, mo € JocTymHUMH Ha MOMeHT oOminy baniB Kiienta, abo kinbkocTi bamiB, HEOOXiTHUX IS
orpumManHs Takux [Ipomosumiii, abo nocrynmaux Kiienty IIpono3uniii, He craHOBIATH 3MiHY 1ux [IpaBumi. Taka
iHdopmatis Oyne po3minieHa Ha Caiiri [Iporpamu.

9. [Taptaepu 3 OOminy bani - Lli IlpaBuna He nependayaroTh CTBOPEHHS OYy/Ib-SKHX areHTCHKUX,
NapTHEPCHKUX BIHOCHH a0 BITHOCHH YYaCHUKIB CIUILHOTO miampueMctBa Mixk bankom Ta IlaptHepamu 3
oOMminy baiiB. baHk He Hece BiIMOBIAAILHOCTI Ta HE Oepe Ha ceOe KOJHUX 3000B’sI3aHb Y 3B 3Ky 31 3MIHOIO
nopsaky HaganHs [Iponosuuiit [TaptHepamu 3 O6Miny baniB a0o npunMHEHHSAM iX HaJaHHS, SKIIO Le CTalocs
He 3 BuHU banky. bank He Hece BIAMOBIAATBHOCTI 3a Oyab-sKi 30UTKK a00 mKoay (y TOMY YHCII, 30KpeMa, 3a
IIKOJY, 3aB/IaHy YMUCHO a00 uepe3 HeoOepexkHICTh, a00 y He MOB’s13aHuX 3 [Iporpamoro BHIaakax), MOHECEHI B
pe3ynbTati Oynp-sakoi B3aemonii Mk Kiientom ta IlaptHepom 3 oOmiHy baniB, skio 1e cranocs HE 3 BUHU
Bbanky. KiienT noropkyerbes, 1o bank He Hafae cxBajieHHs a0 rapaHTiii oo Oye-sakux [lapTHepiB 3 0OMiHY
banie a6o IIpono3wuiiiii, Siki BOHM HaJal0Th, 1 BC1 OB’ s13aH1 3 MM nuTaHHs KimieHT Bupillye 6e3mocepeHbo 3
BignoBigHuMu IlapTHepamu 3 06Miny banamu 6e3 BTpydanss banky.

10. Kondinenmiitnicts - ko KiieHt € ¢(izudHO0, a2 HE IOPUANYHOIO, 0CO00I0 ab0 (hI3UUHOIO
ocoboro-mianpueMiieM, 30ip Ta o0poOka I[lepconanpaux Jlanux KiieHTa 31iliCHIOETBCS BIAMOBIAHO [0
3aKOHOJIAaBCTBA MPO 3aXUCT NEPCOHAIBHUX JaHWX Ta BimmoBimHO a0 [lONITHKM 3aXUCTy Ta BHKOPHCTAHHS
[Iepconanbaux JlaHux, 3 IKOXO MOYKHA O3HAWOMUTUCH.

bank # Hagam 3anMmaTUMEThCS €IUMHUM BiacHUKOM I[lepconanpnux Jlanmx, a Mastercard € i Hamami
3aJMIIATUMETHCS PO3MOPSIHUKOM, sikoMy baHk nopy4us 3aiiicHUTH 00p0oOKyY 3a3HaueHux Buiie [lepconanbHux
Hanux y 3B'i3ky 3 [Iporpamoro. Ilpuiimatoun 11 IlpaBuna, Kiienty nanmae banky 3rogy Ha mnepenauy
[epconanpuux Jlanux Kiienta Mastercard 3a kopioH aus 1inei, Bu3HadeHux y uux [IpaBunax.

11. bankiBcrka TaemHuLs - KilieHT Hajgae 03BLT Ha mepeaady BCiM ocobam, siki OepyTh ydacTh Y HaJlaHH1
nocnyr 3a [Iporpamoto (3oxpema IlaptHepam 3 OOminy baniB, Mastercard Incorporated Ta ii adiniiioBaHuM
ocobam), [lepconanbuux Jlanux KiieHrta, Ha sIKi MOIIKPIOETHCS /11 3aKOHOJABCTBA MPO OAHKIBCHKY TAEMHHIIIO,
B 00cs31, 110 € HeoOximHuM Juis 3a0e3nedyenHs yuyacti Kmienrta y Ilporpami. Kiient nagae nos3sin banky Ta
3a3HaueHUM BUIEe ocobam 3aiicHuTH 00poOKy I[lepconampHmx JlaHmx B 00Cs3i, MO € HEOOXITHUM st
3abe3neueHHs ydacti Kiienra y [Iporpami.

12. BinmoBimaneHicTs - [Ipuitmatoun mi [pasuna, KiienTt noromxyerecs, mo bank He Hece BIAMOBITaTbHOCTI
3a OyAb-Ky IIKOAY, 3aBraHy KiieHTy nmpoTsrom cTpoky yuacti Kmienra y Ilporpami, kpiM mkoau, siky Oyio
3aBJIaHO 3 HEOOEPEKHOCTI ab0 BHACTIAOK YMUCHHUX 1ii 3 00Ky banky. 3a sxoquux ooctaBuH EmiTeHT HE Oyne
BBKATHCS 3aKOHHUM BIIACHUKOM a00 moctadanbHukoM [Ipono3uttiit, ski npomnonyroThes Kimienty [TaptHepom 3
obminy banis. 3 nurans mono [Iponosuriii KinieHT Moxke 3BepHyTHCS 10 BiamoigHoro IlapTHepa 3 oOMiHy
BbaniB. He3zaxaroun Ha Te, mo bank Ta Mastercard gokiIanaioTh BCiX pO3yMHUX (HAJNEXKHUX) 3yCHIb, 1100
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3a0e3neunTr O6e3nomMmikoBe (yHkmionyBanus Caiity [Iporpamu, BianmoBigHOT iHGPACTPYKTYpH Ta BiICYTHICTh
BIpYyCiB, BOHM HE TapaHTYyIOTh, 10 BOHH HAJEKHO (PYHKI[IOHYBaTUMYTh y TMOBHOMY OOCs31 Ha OOJaJHaHHI
Kmienta abo He OymyTh 3apakeHi BipycoMm. KilieHT Hece BiANOBIJAIBHICTH 3a 3a0€3MEYCHHs SKICHOTO
IPOTPAMHOTO CEPEIOBHILA, ITPOLEAYP Ta MEPEBIPOK Ha BipycH (Y TOMY YHCIi aHTUBIPYCHUX MPOTpaM Ta 1HIIUX
nepesipok 6Gesnexn). 3TTJJHO 3 ITEPEJIIKOM AKTYAJIBHUX IIOCJIVT, EMITEHT HE 3IMCHIOE
KOHTPOJIb AHI 3A BUBHAUYEHHSM KIJIbKOCTI TA 3MICTY ITPOITO3ULIIM, SIKI [TPOITOHYIOTHCS
KJIIEHTY NAPTHEPOM 3 OBMIHY BAJIIB, AHI 3A IIEPIOJJUYHICTIO IX HAJIAHHS. EMITEHT HE
MAE€ XOIHMNX 30BOB'SAI3AHb IMEPEJ] KJIIEHTOM VY 3B'SA3KY 3 HABEJIEHMM BUIIE. BAHK HE
MA€ 30BOB'YI3AHb TA HE HECE BIAIIOBIAAJIBHOCTI TIEPEJ KIIIEHTOM 3A BY/b-AKI
IPETEH3II 111010 LIUX ITPOITO3ULIIA ABO OBMIHY BAJIIB 3A HUMU.

13. OOMiH iH(hOopMaIti€ro, 3T, OBIIOMJICHHS, CKapry - (a) 3 Oynb-akuX nutanb o0 [Iporpamu KitienT
moxe 3Bepratucs 3a HomepoM 0 800 33 24 12 abo 3a momroro bilshe info@mastercard.com. bank ra Mastercard
Moske 3B’si3atucs 3 Kientom 3a gomomoror Haganoi KiieHToM xoHTakTHOI iH(opmalii. (b) 3 Oyab-skumu
ckapramu KiieHT moBuHEH 3BepTatucs 1o Mastercard y mopsiiky, nepeadadeHoMy y IyHKTI (@) BHIIE, 3 OITUCOM
ckapru KitieHTa, 3a3HaueHHsIM KOHTaKTHOI 0coOu Ta HoMepa Tenedony. [licns otpumanHs ckapru Mastercard
3B’ spKeThes 3 KimieHToM mpoTsirom 2 (1BoX) poO0YHX JHIB 13 3aIIPOIIOHOBAHUM TNIAHOM pO3ms Ly ckapru Kiienra.
Ckapry O0y/e po3rIIHyTO MPOTAroM 28 KaleHAapHUX JHIB 3 MOMEHTY OTpUMaHHs MoBigomieHHs Big Kiienra.
14. [Tonatku - Mastercard BUKOHYE BCl TOAaTKOB1 30008’ s13aHHS, TTOB’s13aHi 3 [IporpaMoro, y BHITagkax, KOJIH
YHHHUM 3aKOHOJIAaBCTBOM Iepe0ayeHO BiAMOBIIAIbHICT 3a ACKIApYBaHHS, YTPUMaHHs a00 CILIaTy MOAATKIB.
Bynap-ski iHIII TogaTku abo 3000B’s13aHHS 1IOJI0 CIUIATH MOJATKY, OB’ s13aHi 3 yuacTio Kimienra y [Iporpawmi, €
ocobucroro BianosiganbHicTio Kiienta. fAkiro [Iporpama crocyerbest Kopnopatusnoi Kaptku Kiienra: Kinient
HECe BIJIOBIIAIBHICTh 32 BUKOHAHHS OyJb-SKHX 3000B’s3aHb IIOAO CIUIATH MOAATKIB, TIOB’SI3aHUX 3 yYacTIO
Kiienta y [Iporpami (Hanpukiaji, moAaToK Ha MPUOYTOK MiAMPUEMCTB).

15. 3akonomaBcTBo - Jlo I{ux [IpaBwr Ta inmmx ymoB y4acti Kiienrta y I[Iporpami 3acTocOBy€eThCS
npaBo YKpaiHU. YcCi CHOpH, sKI BHHUKalOTh B pe3ynbrari ydacti Kiienra y Ilporpami, BigHOCATBCS 10
BUKJIIOUHOI FOPUCIUKIIT CyIB YKpaiHu.
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JlopaTok Ng‘i
YMOBU HAJTAHHSA TA OBCIIYTOBYBAHHSA OBEPJIPA®TIB JJIA KIIIEHTIB AT «Ab
«PAJIABAHK»

YMOBU HATAHHSA TA OBCJIIYI'OBYBAHHSA
OgepapadT Ha TUIATHKHY KapTKy nakeTy nociayr «KRADAcard»
(KpenutHa minist y popmi oBepapadTy 3 NiJibroBUM mepioaom 10 62 1HIB Ta 3 000B'SI3KOBHM IIOMICIIHUM
ILJIATEIKEM)
Tun kpenuty: Kpenurtna ninis y popmi oBepapad Ty HagaeThes Ha crioxuByi 1t Kimiearam - piznaaum ocobam.
3a0e3nevyeHHs1/OiHKA MaliHA: BIJICYTHE.
®opma KpeIUTYBAHHS: BCTaHOBJIEHHs Ha KapTKoBHii paxyHOK JMITY oBepApadTy, B paMKax sIKOTO HaJJa€ThCs
BiHOBIIIOBaIbHA KpeauTHa miHis.
Tepmin aii oBepapadty: 12 micsiiB 3 MOKIMBICTIO IPOJIOHT AL 32 PIIICHHSIM OaHKY.
IIpoueHTHA cTaBKa 3a KOPUCTYBAHHSl KPeIUTHOIO JiHielo y ¢opmi oBepapadTy ¢ikcoBana Ta
BCTAHOBJIIOETHCS B PO3MIpI:
- 0,000001'% (Hyab miIMX OJHA MiJBHOHHA NMPOUEHTIB)) PIYHMUX KOPUCTYBAaHHS OBEPAPAPTOM y MekKax
MiJIBTOBOTO MEpioay Ta
- 37'% (TpUAUATH CiM NPOUEHTIB) PIYHUX KOPHCTYBAHHs OBEPAPAPTOM 3a MEKAMH IILJILIOBOTO TIEPIOLy Ta
- 551% (W’siTaecaT N’SITh MPONUEHTIB) PIYHKMX HA IPOCTPOUYEHY 3a00PrOBAHICTb.
IMinbroBuii mepiox - no 62 nuie. [limeroBmii mepion i€ Ha BCl TUIHM OIepaliii 3 MOMEHTY BHHUKHCHHS
3a00proBaHoCTI (MEPIIOT TpaH3aKIii 32 paXyHOK KPEIUTHUX KOIITIB) A0 KIHIS KAJIEHJAPHOTO MICSIIs, IO CIiAye
3a MiCSIIIeM B SIKOMY BUHHKJIAa 3a00prOBaHiCTh, IPH YMOBI 11 MOTAIIEHHs] B IOBHOMY 00CSI3i.
[Ipotsarom IlinbroBoro mepioay Ha 3a00proBaHICTbh, 110 BUHUKIIA B KAJICHJAPHOMY MICHIl, B SKOMY MOYaBCA
BignoBigauii [limeroBuii mepion, bank HapaxoBye NpOLEHTH 3a KOpHCTyBaHHs Kpeautom 3a MiIBroBOIO
MPOLIEHTHOIO CTaBKOIO, III0 3a3HAaY€HA B yMOBaX MPOAYKTY, 32 YMOBH ITOBHOTO MOTarieHHs npoTsarom [limsrosoro
nepiofy 3aboproBaHocTi 3a Kpenutom, sika BUHUKJIA y KaJ€HAAPHOMY Micslli, B sikoMy mnoyascs [linbrosuii
nepion. IIoHOBIEHHS MOMKIJIMBOCTI KOpUCTYBaHHS [IiIbroBUM NepiofoM KpeAUTyBaHHS 3J1HCHIOEThCS baHkoM
KOXKHOTO pa3y, fKIIO Ha JeHb 3akiHueHHs IlinbroBoro mnepiony KiieHT y moBHOMY o00cCs31 moracus
3aboproBanicte 1o Kpenuty mo BuHukia npotsarom Iliasrosoro nepiony, 1mo i€ i Takoi 3a00proBaHOCTI.
Axmo KnieHT noBHICTIO He noracus 3a0oproeaHicTh 3a Kpeaurom o kiHig norouHoro Ilinsrosoro nepiony,
110 Ji€ JUIs TaKoi 3a00proBaHOCTI, MPOLEHTH HapaxOBYIOThCA 3a 0a30BOI0 MPOIIEHTHOIO CTABKOIO HAa YCIO CYyMY
3aboproBanocTi 3a Kpeautom, uist sikoi aisiB BianoBigHui [1imeroBuil nepios1, MOYMHAOYU 3 JTHS 11 BAHUKHEHHS
(B KaJleHJapHOMY MICsI, IO Tepelaye MICAI0 IepepaxyHKy) Ta A0 JaTh IMOBHOTO IOTalleHHs TakKoi
3aboproBanocTi. ba3oro 1ist HapaxyBaHHS MPOIEHTIB HAa 3a00PTOBaHICTb, JIS SIKO1 i€/ misiB moTouHu [TiproBui
nepioJ, € MOAEHHUH 3aJIMIIOK Takoi 3aboproBaHocTi 3a Kpenutom Ha kinens Onepartiiinoro aus. Y HepoOoui
nH1 3a00proBaHicTh 3a KpeauToM BH3HAYAETHCS K 3a00PTOBAHICTH, IO ICHYBaJIa Ha KIHEIh MOMEPETHBOTO
OnepariiifHoro 1Hs. 3a HasBHOCTI MpOCTpoueHoi 3aboproBaHoctTi KiieHTa 3a 10roBOpOM, MiJIBIOBUI Mepion
CKaCOBYETHCSI.
3a0oproBaHicTh 32 HApaXOBAaHUMU Ha 1-€ 4KCII0 Micsls IPOIIEHTaM MOTallae€ThCsl B MEPIINH onepamiifHuil 1eHb
MICAISl 32 paXyHOK CIHCAaHHS KOMTIB 3 paxyHKy KiieHTa 30kpeMa 3a paxyHok oBepapadty. OctaTouHOo
MOTalIeHHs MTPOLEHTIB MPOBAAUTHCS 32 paXyHOK KomTiB KiienTa.
VY pasi BiICYTHOCTI KOIIITIB HA KAPTKOBOMY PaxXyHKY (AOCTYITHOTO JIIMITY oBepApadTy) cyma 3a00proBaHoCTi MO
nporeHTaM — noramaerbes [lo3uyaabHUKOM — HE TMi3HINIE MepeJOCTaHHbOIO OINEepaliiHOro JHS MIiCSI,
HAaCTyITHOTO 3a 3BITHUM, IIJISIXOM BHECEHHS KOIINTIB Ha KAPTKOBHM paxyHOK uepe3 kacy banky, a6o
0€3roTiBKOBUM IepepaxyBaHHIM.
Kowmicii, mo cniiauywthest 3a kopuctyBanast OBepapadrom: 3a 301abIIeHHS 3a00pTOBAHOCTI 32 oBepaApadTOM
(kpiM po3paxyHkiB uepe3 POS-tepminan abo B Mepexi Internet Ta y Bunajky, sKio 3a00proBaHiCTh BUHUKIIA
BHACJIIJIOK JIOTOBIPHOTO CITUCAHHS KOMicii 0aHKy, a00 mporieHTiB 1o oBepapadTy) 4% (4oTHpU npoueHTa) Bix
CyMH, ajie He MeHII Hi’k 20 rpH. MpU KOXXKHOMY HAJaHHI KPEIUTHUX KOIITIB, SKIIO iHIIE HEe HependaueHo
Tapudamu.

1 3rigno pimenns KYAIL
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Kowmicist 3a 36ibIIeHHs 3a60proBaHoCTi 3a 0BepApadTOM IpHU po3paxyHkax uepesd POS-Tepminan a6o B Mepesxi
Internet, Ta y BUnajKky, sSKIo 3a00proBaHiCTh BUHUKJIA BHACIIJOK JOTOBIPHOTO CIIMCaHHA KoMmicii 6aHky, abo
MIPOIICHTIB IO OBEepAPA(TY BIACYTHS.

Cankuii 3a nopyuieHHsi 3000B’s13aHb 32 oBepApadToM:

. Sxmo cyma npoctpoueHHs Ounbm Hix 50 rpu: mTpad 300 rpuBeHb HA KOKHUH (DaKT IPOCTPOUYCHHS;

. Sxmo cyma npoctpoueHHst MeHII 50 rpH: mTpad HE CTATYETHCA.

O0oB’s13k0BHI MiHiMaNbHUH MJaTik: (QopMyeThcss B mepmuii JeHb Micsms Ta cTaHOBUTH 5% (I STh
MIPOIICHTIB) Bix cymMu 3aboproBaHocTi (0e3 mporeHTiB) (ane He MeHme 100 rpH. Ta He OUIBIIE 3AIHIIKY
3a00proBaHOCTi), PO3PaxOBaHOI HA TMEpIIE YWCIO, Ta MAIArTa€ BHECEHHIO HE IMi3HIIIEe NEepeIOCTaHHLOTO
onepauiiHoro AHs Micaud. Ilpu HasBHOCTI IPOCTPOUYEHOI 3a00pProBaHOCTI J1OJATKOBO CILIAYYETHCS Cyma
POCTPOYEHOT 3a00PTrOBAaHOCTI.

B pasi He BHeceHHsI cyMH 000B’SI3KOBOI'0O IUIATEXKY Ll CyMa B OCTaHHIN onepauiiHuil 1eHb Micsls, HACTYITHOTO
3a 3BITHUM, BIiJIOOpaXa€TbCcss HAa paxyHKaxX MPOCTpoueHoi 3aboproBaHocTi (mporieHTiB Ta\abo OCHOBHOT
3a00pPTrOBaHOCTI).

JocTpokoBe moBepHeHHss OBepapadty Moxe BiAOyBaTHCh 3a iHiNiaTHBOKO KirieHTa Jwime 3 3aKpHTTIM
KapTKOBOT'O PaxyHKY, L0 BIJKPUTO B MEXKax JIAHOIO IAKeTy MOCIYT, a TaKoK Ha BUMory baHky y Bumajkax,
nependoaueHux Jloroopom. KitieHT Mae rpaBo y Oyb-sKuii 4ac JOCTPOKOBO MOBHICTIO 200 YaCTKOBO MTOBEPHYTH
Osepapadt 6e3 cratu koMicii 3a moBepaeHHs: OBepapadTy.

OcTtatouHe noramieHHs 3a00proBaHOCTI MO 3aKIHYEHHI TePMIHY Aii JiMiTy oBepapadTy

Cyma kpeauty: Big 3000,00 mo 50 000,00 rpuBeHb.

Po3paxyHok opieHTOBHOI 3arajbHOi BapTocTi KpenuTHoi HiHii B ¢opmi oBepapadTy, BCTAHOBJIECHOI Ha
IUTATKHY KapTKy, JAEHHOI MPOLEHTHOI CTaBKH, PEAbHOI PiYHOI MPOIEHTHOI CTaBKH Ta 3araJlLHUX BHTPAT 3a
OgBepapadToM HaBeIeHO HIKYE. BpaxoByroun HEMOXKIIMBICTb 3a3/aJIer1/Ib TOYHOTO BU3HAYEHHS CYM Ta CTPOKIB
npoBeneHHs [lo3nyanpHUKOM orepariiii 3 BUKOPUCTAHHSIM KapTKU B MeXax JIMITy oBepApadTy, po3paxyHOK
3po0JIeHO BUXOS4UM 3: cyMu JiMiTy oBepapadty 10 000 rpH., TepMiHy KpeauTyBaHHs 12 MicAliB, OTpUMaHHI
TOTIBKOBUX KOUITIB OJHI€I0 cyMolo y Kaci abo 6ankomari AT «Ab «PAJJABAHK», kopucTyBaHHs KolITaMH
KnienTom mo3a Mexamu IiIbroBOro Mepioay Ta MorameHHo oBepapadTy MiHIMAIbHUMHU IJIaTeXaMHU.

3aranbHi BUTpaTu 3a KpeautoM = (mpoueHTtu) + (Kowmicis 3a 301nbi1eHHs 3a0oproBaHocTi 3a Oepapadrom).
3aranpHi BUTpaATH 3a KpenauToM: 3676,36 rpuBeHb

. [TponienTtu 3a KOopUcTyBaHHA oBepApadpTOM Ha pik: 3276,36 rpUBeHb;

. Kowmicis 3a 301nb11enHs 3a6oprosanocti 3a Oepapadrom: 400,00 rpuBeHs;

3aranpHa BapTiCTh KpeIuTy = 3arajibHi BUTpaTH 3a KpeauToMm + Cyma Kpeaury.

3aranpHuii po3mip kpeauty: 10000,00 rpuBeHs;

OpieHTOBHA 3arajbHa BapTicTh Kpeauty: 13676,36 rpuBeHb

Peanbha piuna npouentHa craBka: 51,9533%;

Jenna npouentHa craBka: 0,1007%.

[ToBue moramennss OBepapadTy 3AIMCHIOETbCS TO3MYAILHUKOM TIPU HACTaHHI TEPMIHY TOBEPHEHHS
Osepapadty. Y BiANOBIAHOCTI A0 monoxeHb NyHKTY 10.4 «/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs (i3M4HUX 0ociO» (Hagam - Jlorosip), npu kpatHomy 1000 rpH. 301IbLIEHHI/3MEHIIEHH] CYMU
BCTAHOBJICHOTO JIIMITY OBepApa(Ty OpiEHTOBHA 3arajibHa BapTICTh KPEIUTY 3MIHIOIOTHCS HACTYITHUM YHHOM:
peasibHa piuHa IPOLEHTHA CTaBKa 3aJIMIIaeThcs 0e3 3MiH, a OPIEHTOBHA 3arajbHa BapTiCTh KPEAUTY, HaBeJeHa B
PO3paxyHKy OpIEHTOBAHOI 3arajibHOi BApTOCTI KPEAUTY , 3MIHIOETHCSI KPATHO PO3MIipy 301IbIIEHHS/3MEHIIIEHHS
JTiMiTYy KpenuTyBaHHs. [Ipu 11bOMy MakCUMaITbHUH pO3Mip IEHHOT IPOIIEHTHOI CTaBKM HE MOXE ITEPEBHUIYBaTH
1%. BusnaueHHs cymMu JiMITYy oBepApadTy € 6e3yMoBHUM IpaBoM baHKy Ta 37iiicHIO€ThCS 3TiqHO MyHKTY 10.4
Horosopy.

MexaHi3M OTpMMaHHS KOIUTIB 10 KpeaMTHIi JiHil y ¢opmi oBepapadTy Ta norameHnHs 3a00proBaHoCTi:
Y roTiBKOBIi Ta 6€3roTIBKOBIH (opMi.

Po3paxyHok 3arajibHO{ BapTOCTI KPEIUTY, AEHHOI MPOLIEHTHOI CTABKH Ta PeabHOI pIYHOT MPOLIEHTHOI CTABKHU HE
BHUKJIFOYA€ YMOBHI IUIaTeXi 1o mpomy JloroBopy (meHs, 3a00proBaHICTh TOIIO). SKIIO ()aKTUYHO KpPEIUT
BUKOPHCTOBYBAaTUMETHCS 13 BIIXUIICHHSM BiJ] 3a3HAYEHOT'0 BHILE MPOTHO3Y, a00 B KajeHaapHoMy Micsii He 30
JTHIB, PO3MIp JIEHHOI MPOIIEHTHOI CTaBKH Ta PEaIbHOI MPOIIEHTHOI CTaBKM MOXE 3MIHIOBAaTHCh. 3a YMOBH
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noBizoMiIeHHs Ilo3udanbHUKa PO 3MiHY JiMiTy oBepapadTy y mepenbaucHuii  JJOroBOPOM CIOCI6 pU3HKH,
OB’ s13aH1 3 HECBOEYACHOIO BIZIMOBOIO BiJ] TOCIYT'H HAJAAHHS KPEAUTY Y 3B’ SI3KY 31 3MIHOIO JiMiTY, [lo3ndansHuK
npuiiMae Ha cebe. [nmi tapudwu 3a kapTkamMu BKasaHi y BiamoBimHoMy posaini JloroBopy «Tapudu Ha
PO3paxyHKOBE 00CITyroByBaHHS IIATHKHUX KapTok Juist KimieHTiB AT «Ab «PAJTABAHKY.

Ilopsinok Ta yMOBH BiIMOBHM Bi/l HAJaHHS Ta ofepKaHHA KpeauTy: CroKUBa4 Ma€ MPaBO BIIMOBUTHCS BiJ
JIOTOBOPY TIPO CHOKWUBYUI KPEOUT MPOTIroM 14 KaleHAapHUX THIB y MOPSAIKY Ta HA yMOBaxX, BU3HAUYCHUX
3akoHoM Ykpainu "[Ipo crioxuBue KpeaAUTyBaHHS .

YMOBU HAJAHHS TA OBCJIIYTOBYBAHHS Osepapadt Ha minatixHy KapTKy makery nocinyr «KpenutHa
kapTka «TygumM-croqum»»
(Kpenuthna ninis y ¢popmi oBepapadTy 3 MiJIbIOBUM Nepiogom 10 92 1HIB Ta 3 000B'SI3KOBHM IIOMICSYHUM
ILTIATEIKEM)
Tun xkpeauty: Kpeaurtna ninis y popmi oBepapadTy HanaeTbes Ha crioxuByi nii Kimientam - gpizuanum ocobam.
3a0e3nevyeHHs1/OWiHKA MaliHa: BIICYTHE.
®opma KpeIUTYBaHHS: BCTaHOBIICHHS Ha KapTKoBUi paXyHOK JIiMITy oBepapadTy, B paMKax SIKOTO HAA€ThCS
BiJIHOBITIOBaIbHA KpeauTHa JiHis.
Tepmin aii oBepapadTy: 12 MicsIiB 3 MOXKIUBICTIO POJIOHT AL 32 PIICHHAM OaHKY.
IIpoueHTHA CcTaBKa 3a KOPHMCTYBaHHSI KpeIMTHOW JiHi€elo y ¢opmi oBepapadry ¢ikcoBana Ta
BCTaHOBITIOETHCS B PO3MIpI:
- 0,000001%% (uysb HiIMX OAHA MiILAOHHA NMPOLEHTIB) PiYHUX KOPHUCTYBAaHHS OBEpAPadTOM y MeKax
MiJIBTOBOTO MEPIOAy Ta
- 39,6 % (TPUAUATHL J€B ATh UUIMX IICTH AECATHX NMPOIUEHTIB) PiYHMX KOPUCTYBaHHS OBEpAPapTOM 3a
MeXaMH TJIIOBOTO MEePioy Ta
- 551% (W’siTaecAaT W’ ATH NPOLEHTIB) PiYHKUX HA IPOCTPOUYEHY 3a00PTOBAHICTD.
MMinsrosuii nepioa - n1o 92 auis. Ilinprosuii nepiox i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI (Imeprinoi
TPaH3aKIii 32 PaXyHOK KPEAUTHUX KOIITIB) /10 KiHIIS KaJeHJapHOTO MICSI, 110 #1e uepe3 OuH Micist Micsls B
SKOMY BUHHUKJIa 3a00pTrOBaHICTh, MPU YMOBI TOTAIIEHHS] B TOBHOMY 00Cs31 3a00proBaHOCTI 3a KaJICHIapHUN
MiCsi1lb, B IKOMY BOHA BUHHUKIIA.
[Ipotsarom IlinbroBoro mepiony Ha 3a00proBaHICTh, 1110 BUHUKJIA B KAJIECHJAPHOMY MICSIl, B SIKOMY ITOYaBCS
BianoBigHuii [linerosuil mepion, bank HapaxoBye NpoLEHTH 3a KopHucTyBaHHsA Kpeautom 3a mHiIbroBOrO
IPOIIEHTHOIO CTAaBKOIO, 10 3a3HaYeHa B YMOBAX MPOAYKTY, 33 YMOBH IIOBHOTO MOTaNIeHHs MPOTAToM [linprosoro
nepiony 3aboproBaHocTi 3a Kpeautom, sika BUHHMKIA Y KaJ€HJIAPHOMY Micsll, B sikoMy noyascs Ilinbrosuii
nepiof. [IoHOBIIEHHS MOKJIMBOCTI KOpUCTYBaHHS [I11broBUM mepiofioM KpenuTyBaHHs 3A1MCHIOETbecs bankoM
KOXKHOTO pa3y, SKIIO Ha JAeHb 3akiHdeHHs IlimeroBoro mnepiogy KiieHT y moBHOMY oOcsi3i moracus
3aboprosanicth o Kpenuty mo Bunukia npotsrom [libroBoro nepioay, mo gi€ Ijs Takoi 3a00proBaHOCTI.
Sxmo KiieHT noBHicTIO HE moracuB 3aboproBanicTs 3a Kpeaurom no kiHis notoyHoro Ilinmsrosoro nepiony,
110 i€ /Ui Takoi 3a00proBaHOCTI, MPOLIEHTH HApaXOBYIOTHCS 32 0230BOIO MPOLIEHTHOIO CTaBKOIO HA YCIO CYyMY
3aboproBanocTi 3a Kpeaurom, nis sikoi aisiB BignoBiauuit [1imeroBuit mepion, movYrnHalOuM 3 AHS 11 BAHUKHEHHS
Ta JI0 IaT¥ MIOBHOT'O TMOTallleHHs Takoi 3a00proBaHocTi. bazoro A HapaxyBaHHS MPOIEHTIB Ha 3a00prOBaHICTb,
JUTSL SIKO1 J1i€e/nisiB motouHuit [1inbroBuii mepios, € MIOACHHMIA 3aIHIIOK Takoi 3a0oproBanocti 3a Kpenutom Ha
kiHeup Onepauiiinoro nHs. Y Hepoboui qH1 3a60proBaHicTs 3a Kpeaurom Bu3HadaeTbes Ik 3a00proBaHiCTh, 110
icCHyBasIa Ha KiHellb nonepegaboro OnepariitHoro 1.
3a00proBaHiCcTh 3a HApaXOBAaHUMH Ha 1-€ YMCIIO MICSIIs MPOLIEHTaM MOTallae€ThCsl B IEPIINI onepaiifHui JeHb
MICsIsl 3a paxXyHOK CIMCaHHS KOWITIB 3 paxyHKy KiieHTa 30kpema 3a paxyHok oBepapadty. OctatoyHO
MOTAIIEHHS ITPOLIEHTIB MTPOBAUTHCS 3a paxyHOK KomTiB KiieHra.
V pasi BiICYTHOCTI KOIITiB HA KAPTKOBOMY paxyHKY (JIOCTYITHOTO JiMITy oBepapadTy) cyma 3a00proBaHOCTI 10
mporeHTaM  moramaerbess [lo3udanbHUKOM — HE TI3HINIE TEPEeIOCTAaHHBOTO OIEPaIiiHOTO JIHS MICSIIA,
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HACTYIHOTO 3a 3BiTHHM, IUIAXOM BHECGHHsS KOIUTiB HA KApTKOBMH paxyHOK depe3 kacy baHky, a6o
0€3roTiBKOBUM IepepaxyBaHHIM.

Kowmicii, mo ciiiauywthbesi 3a kopuctyBanHst OBepapadToMm: 3a 3011bIIeHHS 3a00pTOBaHOCTI 3a oBepaApadTOM
(xpim po3paxyHkiB uepe3 POS-tepminan abo B mepexi Internet ta y BUnaaky, sIKio 3a00proBaHicTh BUHUKIIA
BHACIIIZIOK JOTOBIPHOTO CITIMCAHHS KOMICiil 0aHKy, ab0 mporeHTiB 1o oBepapadry) 4% (4oTHpH mpouenTa) Bix
CyMH, ajle He MeHII Hik 20 rpH. MpU KOXXKHOMY HAJaHHI KPEAUTHUX KOIITIB, SKIIO iHIIE HE HepeadadueHo
Tapudamu.

Kowmicis 3a 36inb1eHHs 3a00proBaHoCTi 3a oBepApadpToM npH po3paxyHkax depe3 POS-tepminan abo B Mepexi
Internet, Ta y BUnaaxy, Ko 3a00proBaHiCTh BUHHUKJIA BHACIIIOK JIOTOBIPHOTO CIIMCAHHS KoMicii 6aHKy, a0o
IPOIICHTIB TI0 OBEpApa(Ty BiACYTHS.

Cankiiii 3a nopyuieHHsi 3000B’s13aHb 32 oBepapadTom:

o Sxiro cyma npoctpoyeHHs Ounbi HiX 50 rpH: mTpad 300 rpuBeHs HA KOXKHUHN (PaKT IPOCTPOUCHHS;

o ko cyma npoctpodeHHs MeHin 50 rpH: mTpad HE CTATYEThCS.

O06o0B’s13k0BUIT MiHIMaJBLHUH IWIATIK: GOpMYyeThCS B MEPIIMN JI€Hb Micslsl Ta CTaHOBUTH 5% (I 'ATH
npoueHTiB) Big cymu 3adoproBanocti (0e3 mporeHTiB) (ase He MeHmie 100 rpH. Ta He OUTBIIE 3AIUIIKY
3a00pProBaHOCTI), PO3paxOBaHOI Ha IMEpIIE YHUCI0, Ta MiJUIsIra€ BHECCHHIO HE IMI3HINIE TEPeI0CTaHHbOIO
omepariiHoro mHs Micsis. [Ipy HasSBHOCTI TPOCTPOYEHOT 3a00PrOBAHOCTI JTOJATKOBO CIUIAYYETHCS CyMma
IPOCTPOYEHOT 3a00PTOBaHOCTI.

B pa3i He BHeceHHsI cyMH 000B’SI3KOBOTO IJIATEXKY 1Sl CyMa B OCTAaHHIN onepariiiHuiil 1eHb MicAlls, HAaCTYITHOTO
3a 3BITHUM, BIiJIOOpaXa€TbCcs HAa paxyHKax MPOCTpoueHoi 3aboproBaHocTi (mporieHTiB Ta\abo OCHOBHOI
3a00pPTrOBaHOCTI).

JocTpokoBe moBepHeHHsi OBepapadty moxe BiAOyBaTHCh 3a iHiNiaTHBOO KirieHTa mnwime 3 3aKpHUTTAM
KapTKOBOTO paxyHKY, L0 BIIKPUTO B MEXKaX JAHOTO IMAaKeTy MOCIYT, a TaKoX Ha BuMory baHky y Bumaakax,
nependaueHux Jloroopom. KitieHT Mae mpaBo y Oyab-Kuii 4ac JOCTPOKOBO MOBHICTIO 200 YaCTKOBO MTOBEPHYTH
OgepapadT Oe3 crutaTi KoMicii 3a moBepHeHHs OBepapadry.

OcTtatoyHe norameHHs 3a00proBaHOCTI MO 3aKIHYEHH] TePMIHY Aii JIMITY oBepapadTy

Cyma kpeauTy: Big 5000,00 1o 100 000,00 rpuBeHs.

Po3paxyHok opi€eHTOBHOI 3arajibHOI BapTocTi KpeauTHOi JiHII B ¢opMi oBepapadTy, BCTAaHOBJIEHOI Ha
IUIaTDKHY KapTKY, JAE€HHOI MPOLIEHTHOI CTaBKH, PEAJbHOI PIYHOI MPOLEHTHOI CTaBKM Ta 3arajlbHUX BUTPAT 3a
OBepapadTom HaBeIeHO HUXKYE. BpaxoByr0Ur HEMOKITUBICTD 3a3/1aJI€T1/[b TOUHOT'O BU3HAYEHHS CyM Ta CTPOKIB
npoBesieHHs [lo3nyanbHUKOM orepalliif 3 BUKOPUCTAHHSAM KapTKU B MeXax JIIMITY oBepapadTy, po3paxyHOK
3po0JIeHO BUXOIAYM 3: cyMH JiMiTy oBepapadty 10 000 rpH., TepMiHy KpeauTyBaHHs 12 MicALIB, OTpUMaHHI
TOTIBKOBUX KOIITIB OJiHI€I0 cyMoto y kaci abo Gankomati AT «Ab «PAJJABAHK», xopuctyBaHHs KouITaMu
KitienToM mo3a MexaMu MijbroBOro nepioay Ta NOramieHHIo oBepapadTy MIHIMAIbHUMU IIATEKAMU.

3aranbHi BUTpaTu 3a kpeautoM = (mpoueHTtu) + (Kowmicis 3a 30inbiienHs 3aboproBanocti 3a Oepapadrom).
3aranbHi BUTpaATH 3a Kpenutom: 3947,28 rpuBeHb

. [TpouenTu 3a KopucTyBaHHs oBepapadToM Ha pik: 3547,28 rpuBeHb;

. Kowmicis 3a 36unbmenns 3ad6oprosanocti 3a Osepapadrom: 400,00 rpuBeHb;

3aranbHa BapTICTh KpeauTy = 3arajibHl BUTpATH 3a Kpeautom + Cyma Kpeaury.

3araneHuil po3mip kpeauty: 10 000,00 rpuBens;

OpieHTOBHA 3arajibHa BapTicTh Kpeauty: 13947,28 rpuBeHb

PeanbHa piyHa mporeHTHa craBka: 55,8287%;

Jenna nporenTtHa craBka: 0,1081%

[loBue mnoramennss OBepapadTy 3AIHCHIOETbCS TMO3WYATBHUKOM MPU HACTaHHI TEPMIHY ITOBEPHEHHS
OBepapadty. Y BiamoBimHOCTI 70 TmodokeHb NYyHKTY 10.4 «JloroBopy KOMITJIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (i3uunHux ocid» (Hagaini - [lorosip), npu kpatHomy 1000 rpH. 301IbIIEHHI/3MEHIIIEHHI CYMHU
BCTAHOBJICHOTO JIMITY OoBepApadTy Opi€HTOBHA 3arajibHa BapTICTh KPEAUTY 3MIHIOIOTHCS HACTYITHUM YHHOM:
peasbHa piuHa MPOLIEHTHA CTaBKa 3aJUINAEThCs O€3 3MiH, @ OPIEHTOBHA 3arajbHa BapTiCTh KPEAUTY, HaBeJleHa B
pO3paxyHKy Opi€EHTOBAHOI 3arajbHOI BAPTOCTI KPEIUTY , 3MIHIOETHCS KPaTHO PO3MIpy 301JIbIIICHHS/3MEHIIICHHS
JTiMiTy KpeauTyBaHHs. [Ipu 11boMy MakcuMallbHUI po3Mip J€HHOT IPOIIEHTHOI CTaBKU HE MOXeE MEePEBUIIYBAaTH
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1%. BusHaueHHS CyMH JIMiTy oBepapadTy € 6e3yMOBHUM MpaBoM BaHKy Ta 31ificHIOEThCS 3rigHO myHKTY 10.4
Horosopy.

MexaHi3M OTPpMMaHHS KOIUTIB M0 KpeauTHIH JiHil y ¢popmi oBepapadTy Ta nmorameHHsi 3a00proBaHoCTI:
Y TOTiBKOBIif Ta 6€3TOTIBKOBIi (hopMi.

Po3paxyHoKk 3araabHO1 BapTOCTI KPEAUTY, ACHHOI MPOIICHTHOI CTABKHU Ta PeaIbHOI PIYHOI POLIEHTHOT CTABKH HE
BUKJIIOYAa€ YMOBHI IUIaTexi 1o oMy JloroBopy (meHsi, 3a00proBaHicTh TOWIO). SIKIIO (PaKTUYHO KpeauT
BUKOPHUCTOBYBAaTUMETHCSI 13 BIIXMIJICHHSIM BiJl 3a3HAYEHOTO BHIIIE MPOTrHO3Y, a00 B KajeHAapHOMY Micsii He 30
JHIB, PO3Mip JC€HHOI MPOIIEHTHOI CTaBKH Ta PeajbHOI MPOLEHTHOI CTaBKM MOXKE 3MIHIOBAaTHCh. 3a YMOBH
noBigomiieHHs [lo3udanbHuKa Mpo 3MiHY JIMITY oBepapadTy y nepeadadenuii J[oroBopom crocid pusHKH,
OB’ s13aH1 3 HECBOEYACHOIO BiZIMOBOIO BiJ] TOCIYT'H HAJAAHHS KPEAUTY Y 3B A3KY 31 3MiHOIO JiMiTy, [lo3ndansHuK
npuiiMae Ha cebe. [nmi tapudu 3a kapTkamMu BKasaHi y BiamoBimHoMy posaini JloroBopy «Tapudu Ha
PO3paxyHKOBE 00CITyroByBaHHS IIATHKHUX KapTok Juist KimieHTiB AT «Ab «PAJTABAHKY.

Ilopsinok Ta yMOBH BiIMOBHM Bil HAJaHHS Ta ofep:kaHHA KpeauTy: CroKMBa4 Ma€ MPaBO BiIMOBUTHCS BiJ
JIOTOBOPY TIPO CHOKWUBYUI KPETUT MPOTITroM 14 KaleHAapHUX THIB y MOPSAIKY Ta HA YMOBaX, BU3HAUCHUX
3akoHoM Ykpainu "lIpo cnoxuBue KpeauTyBaHHS".

YMOBU HAZJAHHSA TA OBCJIYI'OBYBAHHS Ogepapadrty Ha miaTizkHy KapTKy nakery «EJim»

(KpenutHa niHist y gopmi oBepapadty 3 miibroBuM nepiomom 1o 62 1HIB Ta 3 00OB'SI3KOBUM IIOMICSYHUM
TUIATEeKEM)

Tun xkpeauty: Kpeaurthna ninis y popmi oBeppadTy HafaeTbes Ha crioxuBuyi Hial Kimientam - Gpizuunum ocodam.
3a0e3nevyeHHs/OLiHKA MaliHa: BIICYTHE.

®opma KpeIUTYBaHHS: BCTaHOBJICHHS Ha KapTKoBUil paXyHOK JIIMITY OBeppadTy, B paMKaX SKOTO Ha1a€ThCs
BiIHOBITIOBaIbHA KpeauTHa JiHisl.

Tepmin aii oBepapadTy: 12 MicAIiB 3 MOXKIUBICTIO POJIOHT AL 32 PIIEHHAM OaHKY.

IIpouenTHa cTaBKa 3a KOPUCTYBAHHS KpeIUTHOW JiHielo y d¢opmi oBepapadry ¢dikcoBana Tta
BCTaHOBIIIOETHCS B PO3MIpI:

- 0,000001%3% (myab WiaMX 0AHA MiJLHOHHA MPOLEHTIB) PiYHHMX KOPUCTYBaHHsA OBEPAPadTOM y MeXkKax
HiJIBIOBOTO MEPioy Ta

- 382 % (TpMANUATH BiciM MPOLENHTIB) piYHMX KOPUCTYBaHHS OBEPAPaPTOM 3a MEKaMH IILILIOBOTO MEPIOLy Ta
- 552% (W’sATAECAT I’ ATH NPOLUEHTIB) PiYHKUX HA IPOCTPOYEHY 3a60PTOBAHICTD.

IMiasrosuii mepiox - no 62 nuis. IlinproBuii mepiog i€ Ha BCl TUMHU OMNEpariii 3 MOMEHTY BHHUKHCHHS
3a00proBaHoCTI (MepIIoi TpaH3aKIii 32 paXyHOK KPEUTHUX KOILTIB) IO KiHI[S KaJeHJapHOTO MICSII, 11O CIITYye
3a MiCAI1IeM B IKOMY BHHHKJIa 3a00proBaHICTh, IPU YMOBI ii OrameHHs B TOBHOMY 00cs31.

[Ipotsrom Ilinerosoro mepiogy Ha 3a00proBaHiCTb, L0 BUHUKJA B KaJICHJAPHOMY MICHlll, B SIKOMY MOYaBCS
BinnoBimauid [limeroBuit mepion, bank HapaxoBye TpOLIEHTH 3a KOpPUCTyBaHHS KpeauToMm 3a MiIrOBOIO
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TIPOLIGHTHOIO CTABKOIO, 1110 3a3HAUEHA B yMOBAX MPOIYKTY, 3 yMOBHU OBHOT'O MOralIEHHs MPoTaroM ITiIbroBoro
nepiony 3aboproBanocti 3a Kpeaurom, sika BUHHKIA Y KaJCHIAPHOMY Micslli, B sikoMy noyascs IlinbroBuii
nepiof. [ToHOBIIEHHS MOXJIMBOCTI KOpUCTyBaHHS [I11broBuM mepiooM KpenuTyBaHHs 3AiicCHIOETbcS bankom
KOXKHOTO pa3y, SKIIO Ha JaeHb 3akiHdeHHs llimeroBoro mepiomy KiieHT y moBHOMY o0O0Cs3i moracus
3aboprosanicth o Kpenuty mo BuHHKIa npoTsaroM [limbrooro mepioay, mo gi€ Iy Takoi 3a00prOBaHOCTI.
Sxmo KiienT noBHicTiO HE oracuB 3aboproBanicTs 3a Kpeaurom n0 kiHis nmotoyHoro Ilimsrosoro nepiony,
110 i€ /Ui Takoi 3a00proBaHOCTI, MPOLIEHTH HAPAXOBYIOTHCA 32 0a30BOI0 MPOLEHTHOIO CTABKOIO HA YCIO CYMY
3aboproBanocTi 3a Kpeaurom, s sikoi misiB BignoBiaauii [TineroBuit mepion, MoYnHAIOYH 3 AHS 11 BAHUKHEHHS
(B KaJeHIapHOMY MiCsIi, IO MEepeaye MICSII0 MepepaxyHKy) Ta A0 JaTH IOBHOTO IOTAlIeHHS TakKoi
3a0oproBaHocTi. bazoto /715 HapaxyBaHHS MPOIICHTIB Ha 3a00PTOBaHICTh, JJIs K01 1i€/nisiB motounui [linsrosuit
nepioJi, € MOACHHUHN 3IMIIOK Takoi 3a0oproBanocti 3a Kpenurom Ha kinens Omneparniiinoro aas. Y Hepo6oui
IHI 3a00proBaHicTh 3a KpenuToMm BH3HAUAETHCS SIK 3a00PTOBAHICTh, MO ICHYBalla Ha KiHEIb MONEPEIHBOTO
OnepauiifHoro aHsA. 3a HasSBHOCTI MPOCTpOYeHOi 3a0oproBaHocti KiieHTa 3a 1OroBOpoM, MiIbrOBUEN MeEpiojn
CKaCOBYETHCSI.

3a00proBaHicTh 32 HApaXOBAaHUMH Ha 1-€ YMCIIO MICSIIS MPOIIEHTaM MOTalla€ThCs B MEPIINI ONepaliitHuii 1eHb
MICAIL 32 paXyHOK CIIMCAaHHS KOMTIB 3 paxyHKy KiieHTa 30Kpema 3a paxyHok oBepapadty. OcraTodHO
MOTAIICHHS MPOLIEHTIB MTPOBAUTHCS 3a paxyHOK KomTiB Kiienra.

V pasi BiICYTHOCTI KOIITIB HA KAPTKOBOMY PaxyHKY (JIOCTYITHOTO JiMiTy oBepipadTy) cyma 3a00proBaHOCTI 11O
npoleHTaM  mnoramaerbes llo3MdaabHUKOM — HE Mi3HIlIEe MEepeJOCTAaHHBOTO OIMEPallifHOTO JHS MicsIis,
HACTYITHOTO 3a 3BITHUM, NUISXOM BHECCHHS KOIITIB Ha KapTKOBHM pPaxXyHOK dYepe3 Kacy banky, a0o
0e3roTiBKOBHM IE€pPEPaxyBaHHSIM.

Kowmicii, mo crutauyrwthbes 3a kopuctyBanis OBepapadTom: 3a 30iIbIIeHHS 3200proBaHOCTI 32 OBepApadTOM
(xpim po3paxyHkiB uepe3 POS-tepminan abo B mepexi Internet Ta y BUnajaky, sKio 3a00proBaHicTh BUHUKIIA
BHACJIIJIOK JIOTOBIPHOI'O CITUCAHHS KOMicii 0aHKy, a00 mporeHTiB 1o oBepapadty) 4% (4oTHpU mpoueHTa) Bix
CyMH, ajie He MeHII Hisk 20 rpH. IpH KOX)KHOMY HaJlaHH1 KPEAUTHUX KOIITIB.

Kowmicis 3a 3611b11eHHS 3200proBaHoOCTI 3a 0BepApadpTOM MpH po3paxyHkax yepe3 POS-tepminan abo B Mepexi
Internet, Ta y Bumajxy, Ko 3a00proBaHicTh BUHUKIIA BHACIIIOK JOTOBIPHOTO CHUCAHHS KoMicii 6aHKy, abo
IPOLIEHTIB IO OBEPAPAPTY BIACYTHS.

Cankuii 32 nopyumeHnHst 3000B’13aHb 32 0BepApPadTOM:

o Sxmo cyma nmpoctpoueHHs OunbiI Hix 50 rpH: mTpad 55 rpuBeHb Ha KOXKHUHN (PAKT MPOCTPOUYEHHS;

o Sxmo cyma nmpoctpoueHHst MeHI 50 rpH: mTpad He HAPaXOBYETHCS.

O0oB’s13k0BUIl MiHIMaIbHMIT NJATK: (QOPMYeEThCSI B MEPIIMKA J€Hb MicsAlsl Ta CTaHOBUTH 5% (I STh
MPOLEHTIB) BiJ cyMu 3a0oproBaHocTi (0e3 mporieHTiB) (ane He MeHmIe 100 rpH. Ta He OUIbIIE 3ATUIMIKY
3a00pProBaHOCTI), PO3PaxOBAaHOI Ha IMEpIIE YUCIO0, Ta MIJUISITa€ BHECEHHIO HE IMI3HINIE TEPeI0CTaHHbOTO
onepauiiHoro AHs Micsud. IIpm HasBHOCTI IMPOCTPOYEHOI 3a00PrOBAaHOCTI J1OJATKOBO CIUIAUYETHCS Cyma
IIPOCTPOYEHOT 3a00PrOBaHOCTI.

B pasi He BHeceHHs cyMH 000B’A3KOBOT0 TUIATEXY 11 CyMa B OCTaHHIM omnepauiiHuil 1eHb Mics1is, HACTYITHOTO
3a 3BITHHM, BiJIOOpaka€ThCs HAa paxyHKax MPOCTpodeHoi 3aboproBaHocTi (mporieHTiB Ta\abo OCHOBHOI
3a00proBaHoOCT).

HocTpokoBe noBepHenHsi OBepapadty Moxe BiIOyBaTHCH 3a iHimiaTuBOIO KitieHTa, a TakoK Ha BUMOTY baHky
y BUmajakax, nependadenux JloroBopom. KiieHT Mae mpaBo y Oyap-sKMH yac JOCTPOKOBO IOBHICTIO abo0
yacTkoBO noBepHyTH OBepapadT 6e3 criaTtu Komicii 3a moBepHeHHs: OBepapadry.

OcTtatoyHe moramieHHs 3a00proBaHOCTI MO 3aKIHYSHHI TePMIHY Ail ITiMiTy oBepApadTy .

Cyma kpenuty: Bix 50000,00 rpuBeHs.

Po3paxyHOK Opi€eHTOBHOI 3arajibHOI BapTOCTi KpeauTHOi JiHiI B ¢opmi oBepapadTy, BCTAaHOBJIEHOI Ha
IUTATIKHY KapTKy, IEHHOI IMPOLEHTHOI CTaBKH, peajbHOi piyHOI MPOIEHTHOI CTaBKHM Ta 3arajlbHUX BUTpAT 3a
OgepapadToM HaBesleHO HIDKYE. BpaxoByroun HEMOXKIIMBICTD 3a3/1JIET1/Ib TOYHOTO BU3HAYEHHS CYM Ta CTPOKIB
npoBeneHHs [lo3nuanbHUKOM onepaniidl 3 BUKOPUCTAHHSIM KapTKU B MeXax JIMITy oBepApadTy, po3paxyHOK
3po0JIeHO BUXOAAYM 3: cyMH JiMiTy oBepapadrty 1000 rpH., TepMiHy KpeauTyBaHHs 12 MicsIiB, OTpUMaHHI
TOTIBKOBHX KOIITIB OJHI€I0 cyMoio y Kaci abo 6ankomati AT «Ab «PAJJABAHK», xopucTyBaHHsI KoIITaMu
KrnienTom mo3a Mexamu IiIbIOBOTO MEPio/y Ta MOTAIEHHIO OBepApadTy MiHIMAIbHUMH IIJIaTEKaAMU.



¢ PAOABAHK

3aranpHi BUTpaTH 3a KpeautoMm = (riporeHTH) + (Komicis 3a 30iibIIeHHs 3a00proBaHOCTi 3a OBepI[pa(bTOM).\
3aranbHi BUTpPATH 3a KpeauTom: 376,93 rpuBeHb

. [TponienTtu 3a KOpHCTyBaHHA oBepApadpToM Ha pik: 336,93 rpuBeHb;

o Kowmicis 3a 30inbmenns 3adoprosanocti 3a OBepapadrom: 40,00 rpuBens;

3aranpHa BapTiCTh KpenuTy = 3arajbHi BUTpATH 3a KpeauToMm + Cyma Kpeaury.

3aranpHuii po3mip kpeauty: 1000,00 rpuBeHsb;

OpienTOBHA 3arajbHa BapTicTh Kpeautry: 1376,93 rpusenn

Peanbna piuna mpouenTHa craBka: 53,4550%;

Jenna npouentHa craBka: 0,1033%.

[ToBHe mnoramenHs OsepapadTy 3IIHCHIOETbCA IO3UYAIBHUKOM IIPM HACTaHHI TEpMIHY IOBEpHEHHS
Osepapadty. VY BiamoBigHOCTI 10 ToJokeHb NYyHKTY 10.4 «JloroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (i3uuHUX 0ociO» (Hagami - Jloroeip), npu kpatHomy 1000 rpH. 301IbLICHHI/3MEHIIEHH] CyMHU
BCTaHOBJICHOTO JIIMITY OBepapadTy Opi€eHTOBHA 3arajbHa BapTiCTh KPEIUTY 3MIHIOIOTHCS HACTYITHUM YUHOM:
peasbHa piuHa NPOLIEHTHA CTaBKa 3aJIUILAEThCS O€3 3MiH, @ OPIEHTOBHA 3arajbHa BapTiCTh KPEAUTY, HaBeJleHa B
PO3paxyHKy OpPiEHTOBAHOI 3araJibHOi BapTOCTI KPEIUTY, 3MIHIOETHCS KPATHO PO3MIpY 30UTBIICHHS/3MEHIIICHHS
JiMITY KpeauTyBaHHs. [Ipy 11boMy MakcuMalIbHUI po3Mip J€HHOT IPOLIEHTHOI CTaBKU HE MOXE IEePEBUIITYBATH
1%. BusHaueHHs cymu JiMITy oBepapadTy € 6e3yMoBHHM IipaBoM baHKy Ta 37iiicHIOEThCS 3TiaHO MyHKTY 10.4
Horosopy.

MexaHi3M OTpUMAaHHSA KOWITIB N0 KPeAUTHIM JiiHil y popmi oBepapadTy Ta norameHHs 3a00proBaHoCTi:
Y TOTiBKOBI# Ta 6€3TOTIBKOBIH (hopMi.

Po3paxyHok 3aranbHOi BapTOCTI KPEIUTY, IEHHOI MIPOLIEHTHOI CTAaBKU Ta PealIbHOT PIYHOI IPOIIEHTHOT CTAaBKHU HE
BUKJIIOYAa€ YMOBHI IUIaTexi 1o oMy JloroBopy (meHs, 3a00proBaHicTh TOmIO0). SKmO (pakTHUYHO KpeauT
BUKOPUCTOBYBAaTUMETHCSI 13 BIAXWIICHHSM B1Jl 3a3HAYEHOr0 BUIIE TPOTHO3Y , 00 B KajleHAapHOMY Micsli He 30
JHIB, PO3Mip JCHHOI MPOIIEHTHOI CTaBKH Ta PEaJbHOI MPOIEHTHOI CTAaBKHM MOXKE 3MIHIOBATHUCh. 32 YMOBH
nosijomieHHs [lo3nyanpHuka npo 3MiHY JIIMITY oBepapadTy y nepenbadenuit JloroBopomM croci® pu3uKH,
NOB’sI3aH1 3 HECBOEYACHOIO BIIMOBOIO B1J1 OCIYT'M HaJJaHHS KPEIUTY y 3B’SI3KY 31 3MIHOIO JIIMITY, [lo3uuanbHuK
npuiiMae Ha cebe. IHmn Tapu¢u 3a kKapTkaMu BKasaHi y BianoBigHoMmy po3aini JoroBopy «Tapudu nHa
PO3paxyHKOBE 00CIyroByBaHHsI IMJIATLHKHUX KapTok Juist KiieHTiB AT «Ab «PAJTABAHKY.

ITopsiiok Ta yMOBM BiIMOBH Bil HAaJaHHS Ta ofep:KaHHA KpeauTy: CHOXHBay Ma€ MPaBoO BiJIMOBUTHUCS BiJ|
JIOTOBOPY TPO CIIOKUBYMHA KPEIUT MPOTATOM 14 KajeHJapHUX JHIB y MOPSAKY Ta HAa YMOBaxX, BU3HAYECHUX
3akoHoM Ykpainu "IIpo cnoxuBye KpeauTyBaHHA'".

.



¢ PALABAHK

YMOBU HAJTAHHSI TA OBCJIYT'OBYBAHHS Osepapadty Ha miaTikuy kaptky nakery «RADAcard»
(Kpenutha ninist y ¢popmi oBepapadTy 3 MiJIbTOBUM NePiogoM 10 55 AHIB Ta 3 000B'SI3KOBUM HIOMICSYHUM
IUTIATEIKEM)

Tun xkpeauty: Kpeaurtna ninis y popmi oBepapadty HanaeTbes Ha crioxuByi niai Kimientam - gpizuanum ocodam.

3abe3nevyeHHs1/ONiHKA MaifHA: BIJICYTHE.

®opma KpeIUTYBaHHS . BCTaHOBJICHHA Ha KapTKoBUil paXyHOK JIiIMITy oBepapadTy, B paMKax SIKOTO HAIA€ThCS
BiJIHOBIIOBaIbHA KpeauTHa JiHisl.

Tepmin aii oBepapadTy: 12 MicAIiB 3 MOKIUBICTIO POJIOHT AL 32 PIICHHAM OaHKY.

IlpoueHTHA cTaBKa 3a KOPUCTYBAHHS KpeIUTHOW JiHielo y d¢opmi oBepapadry ¢dikcoBana Tta
BCTaHOBITIOETHCS B PO3MIpI:

- 0,000001%% (myJib WiHX 0JHA MiJBIOHHA NMPOLEHTIB) PIYHUX 32 KOPHCTYBaHHs OBEPAPAPTOM y MexkKax
MiJIBTOBOTO MEPIOAy T

- 48°% (copok BiciM MpoEHTIB) PiYHMX 3a KOPUCTYBaHHSA OBepAPadTOM 3a MEXKaMH MiJILIOBOTrO MEPIOAy Ta

- 553% (IW’ATAECAT II’ATH NPOLEHTIB) PiYHKUX HA IPOCTPOYEHY 3a60PrOBAHICTb.

IlinbroBuii mepiox - 10 55 nHIB (i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI 10 25 (BKJIIOYHO) YKCiIa MICSII,
HACTYITHOTO 32 JaTOI0 BUHUKHEHHS 32a00proBaHOCTI, TIPU YMOBI ii OTaeHHs B TOBHOMY 00CsI31).

VY Bunaaky, skuio [lo3nyanbHuK He noraae 10 25 (BKJIIOYHO) YHCIIa MICALS, HACTYITHOTO 32 JJaTOX0 BUHUKHEHHS
3a00proBaHOCTI cyMmy 3aboproBaHocTi 3a OBepapadTom MOBHICTIO, baHk 3M1MCHIOE TIEpEepaxyHOK HapaXxOBaHUX
IPOIIEHTIB 3a BECh MepioJ] KopucTyBanHs OBepapaToM MMOYMHAIOYM 3 MEPIIOro JHA 3a cTaBKo 48% (copok
BiciM mpoIieHTiB) piuHuX. [licis moBHOTrO morameHHs Bei€l 3a00proBaHOCTI Ta IPU HACTYITHOMY BHKOPHCTaHHI
OgepapadTy BiJUIIK JTHIB 17151 BU3HAYCHHSI IPOLIEHTHOI CTAaBKU MOYMHAETHCS CIIOYATKY.

3a0oproBaHicTh 32 HAPAXOBAaHUMH Ha |-€ YMCII0 MICSIIs IPOIIEHTaM MOTAIIAETHCS B IEPIIHIA Onepanii-Huid 1eHb
MiCsIsl 3a paxXyHOK CIMCaHHS KOWTIB 3 paxyHKy KitieHTa 30kpema 3a paxyHOK oBepiapadry. OcTaTouHo
MOTaIIeHHSI MTPOIEHTIB MPOBAANUTHCS 32 paXyHOK KomTiB KimienTa.

V pasi BiICYTHOCTI KOIITIB HA KAPTKOBOMY paxyHKY (JIOCTYITHOTO JiMITy oBepapadTy) cyma 3a00proBaHOCTI 110
npoiieHTaM  moramaerbess [lo3udanbHUKOM — HE TMI3HINIE MEPeAOCTaHHBOTO OMEPAIMHOTO JTHS MICSIIS,
HACTYIHOTO 3a 3BITHUM, IIJISIXOM BHECEHHsS KOIUTIB Ha KapTKOBUM paxyHOK uepe3 kacy banky, a0o
0€3roTiBKOBHM TIepepaxyBaHHIM.

Kowmicii, mo cniiauyrorbes 3a kopuctyBanust OBepapadgTom: 3a 301Ib1IEHHS 3200proBaHoCTI 32 oBepIpadTom
(xpim po3paxyHkiB uepe3 POS-tepminan abo B mepexi Internet ta y Bunajaky, sKIo 3a00proBaHicTh BUHUKIIA
BHACJTITOK JIOTOBIPHOTO CMHCAHHS KOMicii 6aHKy, abo mporieHTiB o oBepapadty) 4,0% (YOTHPH IITUX 1T ATh
JECSITUX MPOLEHTA) B1Jl CyMH, ajie He MeHII Hik 20 rpH. IpU KOKHOMY HaJlaHH1 KPEJAUTHUX KOIITIB.

Kowmicis 3a 3611b11eHHS 3a00proBaHoCTi 3a oBepapadToM NpH po3paxyHkax yepe3 POS-tepminan abo B Mepexi
Internet, Ta y Bunajaxy, sKio 3a00proBaHiCTh BUHUKJIA BHACIIJIOK JOTOBIPHOTO CHUCAHHS KoMicli 6aHKy, a0o
MPOIIEHTIB TI0 OBepApa(Ty BIACYTHS.

Cankuii 32 nopyumeHHst 3000B’13aHb 32 0BepApadTOM:

. SAxuo cyma npoctpoyeHHs Oubin HiX 50 TpH: mTpad 55 rpuBeHb HAa KOKHUM (DAaKT IPOCTPOUYCHHS,

. SAxio cyma npoctpoueHHs MeHil 50 TpH: mTpad HE HAPAXOBYETHCS.

O0oB’s13k0BHI MiHiMaTbHUI TUIATIK: (QOpMYeThCS B NEpUIMHA JEHb Micsusg Ta cTaHOBUTH 5% (I AT
IPOLEHTIB) BiJ cyMH 3a00proBaHocTi (06€3 MPOLEHTIB), pO3pax0OBaHOi Ha MepIIe YUCIIO, Ta MUIAra€ BHECEHHIO
HE Mi3HIlIE MepeOCTaHHbOro omepamiifHoro aHs Micaud. Ilpu HasgBHOCTI MPOCTPOUYEHOI 3a0OProBaHOCTI
JIOTATKOBO CIUIAYY€ETHCS CyMa MPOCTPOYCHOI 3a00PTOBAHOCTI.

B pasi He BHeceHHs cyMH 000B’3KOBOTO IUIATEKY Ll CyMa B OCTaHHIM onepariifHuii 1eHb MiCsIIsl, HACTYITHOTO
3a 3BITHHM, BiJIOOpaka€ThCs HAa paxyHKax MPOCTpodeHoi 3aboproBaHocTi (mporieHTiB Ta\abo OCHOBHOI
3a00proBaHoOCT).

HocTpokoBe noBepHenHsi OBepapadty Moxe BiI0OyBaTHCH 3a iHimiaTuBOIO KitieHTa, a Takok Ha BUMOTY banky
y BUmajakax, nependadenux JloroBopom. KiieHT Mae mpaBo y Oyap-sKMH yac JOCTPOKOBO IOBHICTIO abo0
yacTKoBO noBepHyTH OBepapadT 6e3 criaTtu Komicii 3a noBepHeHHs! OBepapadry.

4 3rigmo pimenns KYAIL
5 3rigno pimenns KYAIL



¢ PAOABAHK

OcraTo4He MoramieHHs 3a00proBaHOCTI MO 3aKiHUYEHHI TePMIHY Iii JiMiTy oBepapadry .

MakcuMaabHO MOKJIMBA CyMa KpPeIuTy:

. 35000 rpH. (TpUALATH I ATh TUCSAY TPUBEHB) JUIs KapTOK piBHA Standard

. 75 000 rpH. (ciMaecaT I ATk THCSY TPUBEH) JUIst KapToK piBH Gold

Po3paxyHOK oOpi€eHTOBHOI 3arajibHOi BapTocTi KpeauTHOi JiHII B ¢opmi oBepapadTy, BCTAaHOBICHOI Ha
IUIATDKHY KapTKy, JAE€HHOI NMPOLIEHTHOI CTaBKHU, PEaJIbHOI PIYHOI MPOLEHTHOI CTaBKM Ta 3arajlbHUX BUTPAT 3a
OBepapadTom HaBeJACHO HIDKYE. BpaxoBYyIOUM HEMOXKIIMBICTD 3a3/1aJI€TiIb TOYHOT'O BUSHAUEHHS CYM Ta CTPOKIB
npoBesieHHs [lo3nyanbHUKOM omepaliii 3 BAKOPHUCTAHHAM KapTKU B MeXax JIIMITY oBepIpadTy, po3paxyHOK
3po0JIeHO BUXOAAYM 3: cymH JiMiTy oBepapadry 1000 rpH., TepmiHy KpeauTyBaHHs 12 MicsiiB, OTpUMaHHI
TOTIBKOBHX KOIITIB OJHI€I0 cyMOIo y Kaci abo 6ankomari AT «Ab «PAJIABAHK», kopucTyBaHHS KOIITaMU
Krnientom mo3a Mexamu IiIbrOBOTO MEPioy Ta NOTAICHHIO OBepApadTy MiHIMAIbHUMH ILIaTEKAMHU.

3aranbHi BUTpaTu 3a kpeautoM = (mpouentu) + (Kowmicis 3a 30inbiienHs 3aboproBanocti 3a Osepapadrom).
3aranpHi BUTpaTH 3a Kpeautom: 486,40 rpuBeHb

. [IponienTy 3a KOpHCcTyBaHHA oBepApadpToM Ha pik: 446,40 rpuBeHb;

o Kowmicis 3a 36inbpinenns 3adoproanocti 3a OBepapadrom: 40,00 rpuBeHs;

3aranpHa BapTiCTh KpeIuTy = 3arajbHi BUTpaTH 3a KpeauToM + Cyma Kpeaury.

3aranpauii po3mip kpeauty: 1000,00 rpuBeHs;

OpienToBHa 3arajibHa BapTicTh Kpeaury: 1486,40 rpuBeHb

PeanbHa piyna mponenTHa craBka: 68,9734%;

[Jenna npouentHa craska: 0,1333%.

[loBue mnoramenuss OBepapadTy 3AIHCHIOETHCS TO3WYATBHUKOM MPU HACTaHHI TEPMIHY TTOBEPHEHHS
Osepapadty. VY BiamoBigHOCTI A0 moNoxkeHb NYHKTY 10.4 «J/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs (izudnux ocid» (aagaii - [lorosip), npu kpatHomy 1000 rpH. 30iIbIICHHI/3MEHIIICHHI CYMHU
BCTAHOBJIEHOT'O JIIMITY OBepApa(Ty Opi€HTOBHA 3arajibHa BapTICTh KPEIUTY 3MIHIOIOTHCS HACTYITHUM YHHOM:
peasibHa piuHa IPOLEHTHA CTaBKa 3aJIMIIaeThcs 0€3 3MiH, @ OPIEHTOBHA 3arajbHa BapTIiCTh KPEAUTY, HaBeJeHa B
PO3paxyHKY OpI€EHTOBAHOI 3arajibHOi BapTOCTI KPEIUTY, 3MIHIOETHCSI KPATHO PO3MIpY 301IBIIEHHS/3MEHIIIEHHS
JTiMiTy KpeauTyBaHHs. [Ipu 11bOMy MakCUMaIIbHUI pO3Mip JIEHHOT IPOIIEHTHOI CTaBKM HE MOXE IEePEBHIYBAaTH
1%. BusHaueHHs cyMu JiMITY oBepApadTy € 6e3yMoBHUM IIpaBoM baHKy Ta 37iiicHIO€ThCS 3T1qHO MyHKTY 10.4
Horosopy.

Mexani3M OTpMMaHHA KOIUTIB 10 KpeIUTHI JiHil y ¢opmi oBepapadTy Ta norameHnHs 3a00proBaHoCTi:
Y roTiBKOBIi Ta 6€3roTIBKOBIM (opMi.

Po3paxyHok 3arajibHO{ BapTOCTI KPEIAUTY, AEHHOI IPOLIEHTHOI CTABKH Ta PeabHOI pIYHOT MPOLIEHTHOI CTABKHU HE
BUKJIIOYA€E YMOBHI IJIaTexi 1no mpoMy J[loroBopy (meHsi, 3a00proBaHiCTh TOIIO). SKIIO (AKTUYHO KpPEAUT
BUKOPUCTOBYBAaTUMETHCS 13 BIAXMIICHHSM B1Jl 3a3HAYE€HOT0 BUIIE TPOTHO3Y , 00 B KaleHAapHOMY Micsli He 30
JHIB, pO3MIp J€HHOi IPOLEHTHOI CTaBKM Ta PEaJbHOi MPOLEHTHOI CTaBKH MOXE 3MIHIOBATHUCH. 3a YMOBH
nosiomieHHs [lo3nyanpHuka mpo 3MiHY JIMITY oBepapadTy y nependadeHuil J[oroBopom croci® pHU3HKH,
MOB’sI3aH1 3 HECBOEYACHOIO BIIMOBOIO B1Jl OCIYT'M HAJJaHHS KPEIUTY Y 3B’SI3KY 31 3MIHOO JIMITY, [lo3nuanbHUK
npuiiMae Ha cebe. IHmn Tapudum 3a KapTkamMu BKasaHi y BianoBigHomy posaini JoroBopy «Tapudu nHa
po3paxyHKoBe 00CTyroByBaHHs maThkHUX KapTok st KieHTIB AT «Ab «PAJIABAHK». Ilopsinok Ta ymoBH
BiIMOBH Bil HaJaHHA Ta ojAep:kaHHs KpeauTy: CHoOXXMBau Mae MpaBO BIAMOBUTHCA BiJ JOrOBOPY IPO
CHOKMBYUI KpEAUT NpOTIroM 14 xaneHJapHUX JHIB Y MOPAIKY Ta Ha YMOBaX, BU3HAYEHUX 3aKOHOM YKpaiHU
"ITpo crio’kuBYE KpeIUTyBaHHS'".




¢ PAOABAHK

YMOBU HAJTAHHS TA OBCJYTI'OBYBAHHA
Ogepapadty Ha muatikHy KapTky nakery «RADAcard»
(Kpenutha minis y popmi oBepapadTy 0e3 mijibroBoro mepioay ta 3 000B'I3KOBUM IIOMICSYHMM ILTATEKEM )

Tun kpenuty: Kpenurtna ninis y popmi oBepapad Ty HagaeThes Ha crioxuByi 1t Kimiearam - piznaaum ocobam.
3a0e3nevyeHHs1/0iHKA MaliHA: BIJICYTHE.

®opma KpeIUTYBAHHS BCTaHOBJIEHHs Ha KapTKoBHii paxyHOK JIMITY oBepApadTy, B paMKax sIKOTO HaJa€ThCs
BiHOBIIIOBaIbHA KpeauTHa miHis.

Tepmin aii oBepapadTy: 12 MicsIiB 3 MOXKIJIMBICTIO IPOJIOHTAITIT 32 PIIIICHHSAM OaHKY.

IIpoueHTHA cTaBKa 3a KOPUCTYBAHHSl KPeIUTHOIO JiHiero y ¢opmi oBepapadtTy ¢ikcoBana Ta
BCTAHOBJIIOETHCS B PO3MIpI:

- 35%%% (TpUAUATH I’ ITH NPONEHTIB) PiYHKX Ta

- 55°% (W’sTAecAT I’SITh MPONEHTIB) PIYHKUX HA IPOCTPOUEHY 3a00PrOBaHICTb.

3a0oproBaHicTh 32 HAPAXOBAHUMH Ha |-€ UKCII0 MicAIs MPOIEHTaM MOTANIA€THCS B MIEPIINHA OTNepaliifHuil 1eHb
MICAll 32 paXxyHOK CIHMCaHHS KOMTIB 3 paxyHKy KiieHTa 30kpema 3a paxyHok oepapadTy. OcraTouHO
MOTaIIeHHSI TPOIEHTIB MPOBAANUTHCS 32 paXyHOK KomTiB KimienTa.

VY pasi BiICYTHOCTI KOIIITIB HA KAPTKOBOMY PaxXyHKY (AOCTYIHOTO JIiMITy oBepApadTy) cyma 3a00proBaHOCTI MO
OpoIeHTaM  moramaeTrbess [lo3uvanbHUKOM — HE TMI3HINIE IEepPeOCTaHHBOTO OIEPaliiHOrO JIHS MICSII,
HACTYITHOTO 3a 3BITHUM, LUIIXOM BHECEHHs KOINTIB Ha KapTKOBHM paxyHOK dYepe3 Kacy banky, a6o
0€3roTiBKOBUM IIepepaxyBaHHIM.

Kowmicii, mo ciiauyrorscs 3a kopucrtyBanusa Osepapagrom:

3a 30UIBIIIeHHS 3a00pProBaHOCTI 32 oBepapadToM (KpiMm po3paxyHkiB uepe3 POS-tepminan abo B mepexi Internet
Ta y BUIIAJKY, K0 3a00pPTOBaHICTh BUHUKIJIA BHACIIOK JOTOBIPHOTO CIIMCAHHS KOMicii O0aHKY, a00 MPOIEHTIB
o oBepapadry) 4% (doTupH MPOLIEHTA) Bijl CYMH, ajie He MeHII Hixk 20 TpH. IPU KOXKHOMY HaJaHHI KPSIUTHUX
KOIIITIB.

Kowmicis 3a 3611b11eHHS 3200proBaHoOCTI 3a 0BepApadpTOM MpH po3paxyHkax yepe3 POS-tepminan abo B Mepexi
Internet, Ta y Bumajxy, Ko 3a00proBaHicTh BUHUKIIA BHACIIIOK JOTOBIPHOTO CHUCAHHS KoMicii 6aHKy, abo
IPOLIEHTIB IO OBEPAPAPTY BIACYTHS.

Cankuii 32 nopyumeHnHst 3000B’13aHb 32 0BepApPadTOM:

o Skmo cyma nmpoctpoueHHs Ounbin Hixk 50 rpH: mTpad 55 rpuBeHb Ha KOXKHUN (akT MPOCTPOUCHHS;

o Sxmo cyma nmpoctpoueHHst MeHI 50 rpH: mTpad He HAPaXOBYETHCS.

O06oB’s13x0BHUIl MiHiManbHUI naaTi:k: 5 % (I'SITh NPOLIEHTIB) BiA CyMM MOTOYHOI 3a0oproBaHocTi (0e3
IPOIIEHTIB) , PO3PaX0OBaHOi Ha MepIlie YUCIO0 NOTOYHOro Micsis. [Ipu HasBHOCTI MPOCTPOUYEHOT 3200ProBaHOCTI
JIOIATKOBO CILJIAYYETHCS CyMa MPOCTPOUEeHOi 3a00oproBaHocTi. OOOB'SI3KOBUH MIIATIXK Mae OyTH BHECEHHU HE
Hi3HIIIE ePeJOCTAaHHBOTO OMNEPAIifHOrO JHS MOTOYHOro Micsus. B pa3i He BHECEHHs cyMH O0OB’SI3KOBOIO
IIaTeXy L cymMa B OCTaHHIM oONepalifiHuil JeHb Micsllsl B1IoOpa)xaeTbcs Ha paxyHKax IMPOCTPOUYEHOL
3a00proBaHoCTi (IPOLEHTIB Ta\abo OCHOBHOT 3a00PTrOBaHOCTI).

HocTpokoBe noBepHenHsi OBepapadty Moxxe BiIOyBaTHCH 3a iHimiaTuBOIO KitieHTa, a Takok Ha BUMOTY banky
y BUmajakax, nependadenux JloroBopom. KiieHT Mae mpaBo y Oyap-sKMH yac JOCTPOKOBO IOBHICTIO abo0
yacTkoBO noBepHyTH OBepapadT 6e3 criaTtu Komicii 3a noBepHeHHsT OBepapadry.

OcTtatoyHe noramieHHs 3a00proBaHOCTI MO 3aKIHYEHHI TePMIHY il TiMITy oBepApadTy .

MakcuMaabHO MOKJIMBA CyMa KPeIuTy:

. 35000 rpH. (TpUAUATH 1T ATH THUCSY IPUBEHB) AJI KapTok piBHA Standard

o 75 000 rpH. (ciMaecsaT I SITh THCSY TPUBEH) /IS KapTok piBHA Gold

Po3paxyHok opi€HTOBHOI 3arajbHOi BaprocTi KpeauTHOi JiHII B ¢opMmi oBepapadTy, BCTAaHOBJIEHOI Ha
IUIATDKHY KapTKY, JA€HHOI MPOLIEHTHOI CTaBKH, PEAJbHOI PIYHOI MPOILEHTHOI CTaBKM Ta 3arajlLHUX BUTPAT 3a
OBepapadTom HaBeIeHO HIXKYE. BpaxoByrOUM HEMOKIIUBICT 3a3/1aJI€Ti/b TOYHOT'O BU3HAYCHHS CYM Ta CTPOKIB
npoBeseHHs [lo3nyanbHUKOM omeparliii 3 BUKOPUCTaHHSAM KapTKU B MeXax JIIMITY oBepapadTy, po3paxyHOK
3p00JIeHO BUXOJA4YM 3 cyMH JiMiTy oBepapadty 1000 rpH., TepMiHy KpeauTyBaHHsS 12 MicAIiB, OTpUMaHHI
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¢ PAOABAHK

TOTIBKOBHX KOIITIB OJHI€I0 cyMOI0 Y Kaci abo 6ankomati AT «Ab «PAJIABAHK)» Ta noramieHHto OBepz[pach};
MiHIMaJbHUMH TUTaTEKaMU.

3aranbpHi BUTpaTH 3a KpeautoM = (riporeHTH) + (Komicis 3a 36ibmenns 3a6oprosanocti 3a OepapadTom)
3aranpHi BUTpaTu 3a Kpeautom: 347,19 rpuBeHn

. [Tponientu 3a KopucTyBaHHs oBepapadToM Ha pik: 307,19 rpuBeHs;

o Kowmicis 3a 30inbmenns 3aboprosanocti 3a OBepapadrom: 40,00 rpuBens;

3aranpHa BapTiCTh KpenuTy = 3arajbHi BUTpATH 3a KpeauToMm + Cyma Kpeaury.

3aranpHuii po3mip kpeauty: 1000,00 rpuBeHsb;

OpienToBHA 3arajibHa BapTicTh Kpeauty: 1347,19 rpusens

PeanbHa piuna npouenTtHa ctaBka: 49,0334%;

Jenna npouentHa craBka: 0,0951%.

[loBue mnoramenHs OBepapadTy 3AIHCHIOETbCS IMO3WYATBHUKOM IIPU HACTaHHI TEPMIHY ITOBEPHEHHS
Osepapadty. VY BiamoBigHOCTI 10 ToJOKeHb NYHKTY 10.4 «JloroBopy KOMIUIEKCHOTO OaHKiIBCHKOTO
oOciyroByBaHHs (i3MuHUX 0ociO» (Hagami - Jloroeip), npu kpatHomy 1000 rpH. 301IbLICHHI/3MEHIIEHH] CyMU
BCTAHOBJICHOTO JIIMITY OBepapadTy Opi€eHTOBHA 3arajbHa BapTiCTh KPEIUTY 3MIHIOIOTHCS HACTYITHHUM YHUHOM:
peasbHa piuHa MPOLIEHTHA CTaBKa 3aJIUILAEThCs O€3 3MiH, @ OPIEHTOBHA 3arajbHa BapTiCTh KPEAUTY, HaBeJleHa B
PO3paxyHKy Opi€HTOBAHOI 3araJibHOI BapTOCTI KPEAUTY , 3MIHIOETHCS KPATHO PO3MIipy 30UTBIICHHS/3MEHIIICHHS
JTimiTy KpeautyBaHHs. [Ipy 1boMy MakCUMalIbHUI pO3Mip J€HHOT IPOIIEHTHOI CTaBKM HE MOXKE MEPEBUIITYBATH
1%.

Busnauenns cymu niMity oBepapadrty € 6e3ymoBHMM npaBoM baHky Ta 3miiicHIoeThCs 3rimHO myHKTY 10.4
[orosopy.

Mexani3M oTpMMaHHS KOLUTIB 10 KpeaUTHIll JiHii y ¢opmi oBepapadTy Ta norameHHs 3a00proBaHoCTi:
Y roTiBKOBii Ta 6€3roTiBKOBIH GopmMi.

Po3paxyHok 3araibHOT BapTOCTI KPEIHUTY, ACHHOI MPOIIEHTHOI CTABKH Ta PEabHOI PIYHOT MPOIIEHTHOI CTABKHU HE
BUKJIIOYAa€ YMOBHI IUIaTeXi Mo 1boMy JloroBopy (meHs, 3a00proBaHicTh TOLIO). SIKIIO (PAaKTUYHO KpeauT
BUKOPUCTOBYBATUMETHCS 13 BIIXUJICHHSIM B1JI 3a3HAUYEHOTO BHIIIE ITPOTHO3Y , 400 B KajieHapHOMY Micstil He 30
JIHIB , PO3MIp JIEHHOT MPOLIEHTHOI CTaBKH Ta peaJibHOI MPOLEHTHOI CTaBKU MOX€E 3MIHIOBATHUCH.

3a ymoBu moBijiomiieHHs [lo3nyanpHUKa Mpo 3MIHY JIMITY oBepapadTy y nependadenuit JoroBopom criocio
PHU3UKH, MOB’s3aHI 3 HECBOEYACHOIO BIJIMOBOIO BiJl MOCIYI'M HaJaHHS KPEAUTY y 3B’SA3KY 31 3MIHOIO JIMITY,
[To3nuansHuK npuiiMae Ha ceoe.

[ tapudu 3a kapTkamMu — BKasaHi y BigmoBigHoMy posaini JoroBopy «Tapudu Ha po3paxyHKOBe
00cITyroByBaHHs IIATHKHUX KapTok i KimieHTiB AT «Ab «PAJJABAHKY.

ITopsiiok Ta yMOBM BiIMOBH Bil HaJaHHS Ta ofep:KaHHA KpeauTy: CHOXHBay Ma€ MPaBoO BiIMOBUTHUCS BiJ|
JIOTOBOPY TPO CIIOKUBYMH KPEIUT MPOTATOM 14 KajeHJapHUX JHIB y MOPSAKY Ta HAa YMOBaxX, BU3HAYCHUX
3akoHoM Ykpainu "IIpo cioxkuBye KpeauTyBaHHA'".
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¢ PALABAHK

YMOBM HAJIAHHSI TA OBCJIYTOBYBAHHS Osepapadry aus KiienTis, siki 06c/I1yroByloTscsi B
paMKax 3apIuIaTHUX NPoeKTiB banky Ta BiaacHukiB nenciinnx kaproxk AT «Ab «PAJTIABAHK)»
Tun kpenuty: OBepapadT HagaeThCs HA criokuBYl 1111 KimieHTam - Gi3uaHrM ocobam, siki 00CTyroBYIOTHCS B

paMKax 3apIiiaTHOTO MPOEKTY, Ta BIACHUKIB MEHCIHHUX KapTOK.

3abe3nevyeHHs1/ONiHKA MaiiHA: BIJICYTHE.

®opma kpeautyBaHHs: JIiMiT oBepapad Ty BCTaHOBIIOETHCS Y 0€3roTiBKOBIH (hopmi Ha KapTKkoBUil paxyHOK, B
pamkax sikoro HagaeTbest OBepapadr, Binkputuii y AT «Ab «PAJTABAHKY.

Tepmin aii oBepapadTy: 12 MicsIiB 3 MOXKIUBICTIO POJIOHTALLIT;

MaxkcumaibHO MOKJINBA cymMa kKpeauty: 10 15 000 rpH. Ha 3apruiaTHy kapTky, 10 10 000 rpH. Ha MEeHCIHHY
KapTKy.

B pasi 3BinbHeHHs [lo3uyanbHuKa 3 HiANPUEMCTBA TepMiH NoBepHEHHs OBepapadTy BU3HAYAETHCS YMOBAMHU
«JloroBopy KOMIUIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (iznyHUX 0ciO» (Hamami - Jlorosip).

VY pasi npudHATTS MO3UYATbHUKOM - BJIACHUKOM IEHCIHHOI KapTKH pIIIEHHS Ha MEHCiiiHe 00CIyroByBaHHS B
iHIIOMy OaHKy, TepMiH noBepHeHHs OBepapadTy BU3HAYAETHCS yMOBaMH JloroBopy..

Jlonranis osepapadTy: A1 3apmiaTHUX KapTOK - aBTOMAaTHYHE MOJOBXKEHHsI CTPOKY il oBepapadTy Ha
HACTYITHUN TEPMiH; U1 NEHCIHHUX KapTOK - 3a 3asBoto KirieHra i 3a pimennsim KpeautHoro komitery.
IIpouenTHa cTaBKka 3a kopuctyBanus OBepapadrom: dikcoBana. BcraHoBmoeTbes B po3Mipi:

0,0000017% (myJib WiIMX 0OHA MiJILIIOHHA NPONUEHTIB) piuHuX y neputi 30 AHIB KOPUCTYBaHHS OBEPAPAPTOM
Ta

428% (copoK ABAa MPOUEHTIB) PIYHMX, TOYMHAIOYH 3 31-T0 JHA KOPUCTYBaHHS Ta

556% (I’ATAECAT II’ATh NPOIEHTIB) PIYHUX Ha IPOCTPOYEHY 3a00PrOBaHICTb.

VY Bunanky, saxmo Ilo3nyansHuk He noramae 10 31-ro qus kopuctyBanas OBepapadTom cymy 3a00proBaHOCTI
3a OsepapadToM MOBHICTIO, baHK 31iliCHIOE IepepaxyHOK HapaxOBaHMX IIPOLEHTIB 3a BECh MeEpiof
kopuctyBaHHs OBepapadToM MOYMHAKOYH 3 TIEPIIOTO JHS 32 CTaBKOIO 42% (COPOK ABa MPOIEHTIB) PiYHHUX.
[Ticng moBHOro morameHHs BCi€l 3a00proBaHOCTI Ta MPU HACTYMHOMY BUKOpUCTaHHI OBeprapadTy BiJUIIK JHIB
JUTS BU3HAYEHHS MPOIIEHTHOI CTAaBKH MMOYNHAETHCS CITOYATKY.

Komicii, mo cniauyiorbes 3a kopucryBanHss OsepapadgrTom: 3a 30UIbLIEHHS 3a00proBaHOCTI 3a
OsepapadTom (kpiM po3paxyHkiB depe3 POS-tepminan abo B Mepexi Internet, Ta y BuUMagKy, SKILIO
3a00proBaHicTh BUHHMKIA BHACIIJOK JOTOBIPHOTO CITUCAHHS KOMICii OaHKy, ab0 MPOIEHTIB 1Mo oBepapadry)
[To3znyanphuk crnauye banky komicito y po3mipi 5% (11 T IPOLEHTIB), ajle HE MEHIIE 5 TPUBEHb BiJ CyMH
3011bIIEHHS 3a00prOBaHOCTI NP KOXKHOMY HagaHH1 OBepapadry

Kowmicis 3a 301nb11eHHs 3a00proeanocti 3a OBepapadrom npu pozpaxynkax yepe3 POS-tepminan abo B Mepexi
Internet, Ta y BuUmajxy, Ko 3a00proBaHicTh BUHUKIIA BHACIIIOK JOTOBIPHOTO CHUCAHHS KoMicii 6aHKy, abo
IPOLIEHTIB IO OBEPAPA(TY BIACYTHS.

O0oB’s13k0BUil MiHIMaabHMI mJaTixk: 7% (CiM NPOLEHTIB) BiA CyMH MOTOYHOI 3aboproBaHocTi (06e3
MIPOIICHTIB), PO3PAXOBAHOT HA TEPIIIEC YUCTO MTOTOYHOTO Micsls. [Ipu HasBHOCTI IPOCTPOUEHOT 3a00PTOBAHOCTI
JI0JJATKOBO CIUIAYYETHCS cymMa MpOCTpodeHoi 3aboproBaHocTi. OOOB'sI3KOBUI TUaTik Mae OyTH BHECEHHH He
MI3HIIIE MEePEOCTAHHROTO OMEPAIIfHOTO JHS MOTOYHOTO Micsisl. B pasi He BHECEHHS CyMH O0OB’SI3KOBOTO
IUIaTeXy LI CyMa B OCTaHHIM omepamifHuil JeHb Micsls BioOpaXkaeThCs Ha paxyHKax MPOCTPOUYEHOL
3ab0proBaHoCTi (poIieHTiB Ta\abo OCHOBHOI 3a00ProBaHOCT1).

JocTpoxoBse noBepHeHHst OBepapadTy Moxxe BiOyBaTuch 3a iHiniatuBoo KiieHnTa, a Takox Ha BUMory banky
y BuUmNaakax, nependadennx [loroBopom. KiieHT mae mpaBo y Oyab-sSKHil 4Yac JOCTPOKOBO IOBHICTIO abo0
4acTKOBO NoBepHYTH OBepapadt 6e3 crutatu KoMmicii 3a JocTpokoBe oBepHEeHHsT OBepapadTy.

Cnjiata KpeauTy Ta NPOUEHTIB 3IIHCHIOEThCS y MOMEHT HAJIXOJPKEHHS TPOIIOBHX KOIITIB HAa PaxyHOK.
[Mopsimok morarmieHHs 3a00proBaHOCTI BiAOYBaEeThCs 3riiHO MyHKTY 6.32 JloroBopy.

OcraroyHe norameHHsi 3a60propaHocti Bu3HauaeThes nmyHkTamu 10.12 ta 10.13 loroBopy a0o 3aKiHYEHHSIM
TEpMIHY il JiMITy oBepapadTy.
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¢ PAOABAHK

Po3paxyHoOK opicHTOBHOI 3arajibHoi BapTocTi Kpeauty y dopmi OepapadTy, BCTAHOBIEHOTO HA TIIATIKHY
KapTKy, ICHHOT IPOLIEHTHOI CTaBKH, pealbHOI pIYHOI IPOLIEHTHOI CTABKH Ta 3arajbHUX BUTpat 3a OBeprapadrom
HaBEJICHO HIDKYE. BanOBylqu HEMOXIJIMBICTh 3a3/1aJI€Tilb TOYHOT'O BU3HAYCHHS CYM Ta CTPOKIB IPOBEICHHS
Ho3u4anbHUKOM oOlepaliil 3 BUKOPUCTAHHAM KapTKU B Mexax aiMiTy OsepapadTy, po3paxyHOK 3poOieHO
BUXOJIIH 3 CYMHU aimity Oepapadty 1000 rpH. Ta TeleHy KpeIUTyBaHHs 12 micsmiB. IloBHe morameHHs
OBepapadTy 311HCHIOETHCS TO3UYATBHUKOM IIPY HACTaHHI TePMiHY IToBepHeHHst OBepapadry.
3aranpHi BUTpATH 3a KpeautoM = (rporieHTH) + Komicis 3a 301nbiieHHs 3a0oproBadocti 3a OBepapadrom
3aranpHi BUTpatu 3a Kpeautom: 391,13 rpuBenn

e [Ipouentu 3a kopuctyBaHHs oBepapadrom Ha pik: 341,13 rpuBens;

e Kowmicis 3a 36inbienns 3adoprosanocti 3a OBepapadrom: 50,00 rpuBens;
3aranpHa BapTiCTh KpeIuTy = 3arajbHi BUTpaTH 3a KpeauToM + Cyma Kpeaury.
3aranpauii po3mip kpeauty: 1000,00 rpuBeHs;
OpienToBHa 3araibHa BapTicTh kKpeauty: 1391,13 rpuBens;
PeanbHa piyna mporenTHa craBka: 62,8996%;
[Henna npouentHa craska: 0,1072%.
VY BiamoBigHOCTI 10 moNOXKeHb MYyHKTY 10.4 «JloroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHS
¢i3uuHuX 0ci6», npu kpatHOoMy 1000 rpH. 301IBLICHHI/3MEHIIEHHI CYMU BCTaHOBJIEHOTO JiMiTy OBepapadty
OpIEHTOBHA 3arajibHa BAapTICTh KPEIUTY 3MIHIOIOTHCS HACTYITHMM YHWHOM: peajbHa pidyHa MPOIEHTHA CTaBKa
3anuIaeTbes 0e3 3MiH, a 3aranbHa BapTicTh OBepapadTy, HaBeJeHAa B PO3PaXyHKY OPI€EHTOBAHOI 3arajlbHOi
BapToCcTi Kpenuty y ¢dopmi OepapadT, 3MIHIOETBCS KpPaTHO pPO3MIpy 30UTBIICHHS/3MEHIICHHS JIIMITY
KkpenuTyBaHHs. [Ipy IbOMy MakcUManbHUN pO3Mip AEHHOI MPOLEHTHOI CTaBKU HE MOKe mepeBuiyBatu 1%.
MexaHi3m oTpuMaHHs KoTiB Ta noramenns OBepapadry: YV 6e3rotiBkoBiii hopmi. PozpaxyHok 3aranbHOI
BaprocTi OBepapadTy, 1eHHOI MPOLEHTHOI CTaBKU 1 peaJlbHOi pIYHOT IPOLIEHTHOI CTaBKU HE BUKJIIOYAE YMOBHI
iatexi o upomy Jloropopy (meHs, 3a00proBaHIiCTh B pa3i HEHAIXOHKCHHS 3apO0IiTHOT TUIaTH TOIIO). SIKIIo
¢daxTuHO OBepapadT BUKOPUCTOBYBATUMETHCA 13 BIIXMJIEHHSM BijJ 3a3HAUYEHOIO BUIE NPOTHO3Yy, abo B
KajeHaapHoMy Mmicsii He 30 1HIB, po3Mip JIEHHOI NMPOLIEHTHOI CTaBKU Ta PEalbHOI MPOLEHTHOI CTaBKH MOXKeE
3MIHIOBATHUCH.
3a ymoBu mnoBinomiieHHs llo3uuanpHuka npo 3MiHy JimiTy OBepapadTy y nependaueHuil y «Jlorosopi
KOMILJIEKCHOT'O OaHKIBCHKOI'O OOCIIyrOBYBaHHsS (Pi3MUHUX 0Ci0O» cHocid, pU3MKH, MOB’A3aHI 3 HECBOEYACHOIO
BIJIMOBOIO BiJ1 ITOciyru HajanHa OBepapadTy y 3B 53Ky 31 3MiHOM0 JiMITY, [lo3nyanbHuk npuiimae Ha ceOe.
ITopsiiok Ta yMOBM BiIMOBH Bil HAJaHHS Ta oep:KaHHA KpeauTy: CroXXMBay Ma€ MMPaBoO BIIMOBHUTHUCS BiJ
JIOTOBOPY TPO CIIOKUBYMHA KPEIUT MPOTATOM 14 KajJeHJapHUX JHIB y MOPSAKY Ta HAa YMOBaxX, BU3HAYECHUX
3akoHoM Ykpainu "IIpo cioxuBye KpeauTyBaHHA'".
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¢ PAOABAHK

YMOBU HAJIAHHSA TA OBCJIIYI'OBYBAHHA OBepapadgry B HanioHAJILHIM BAJIIOTI HA IJIATIKHY
KAapTY i 3aCTaBY JAeNO3UTY B HAliOHAJIbHiN 200 iHO3eMHill BaTIOTI

Tun kpenuty: OBepapadT HamaeTbes Ha criokuBYi il Kimientam - ¢iznyanM ocodam, BKIaJHUKaM OaHKY SIKi
PO3MICTHIIM B OaHKY JCTIO3UT B HaIllIOHAIBHIN a00 1HO3EMHIH BaJIOTI.

3a0e3neuyenHsi/oninka maiina: MaiinoBi mpaBa Ha neno3ut, po3mimenuii B AT «Ab «PAJJABAHK». B
3abe3neveHHs Moxke Oyt Hamanuii neno3ut B UAH, USD, EUR.

®opma kpeautyBaHHs: JlimMiT oBeprpadTy BCTaHOBIIOETHCS Y 6€3r0oTiBKOBIM Gpopmi Ha KapTkoBuii paxyHOK,
B pamKax sikoro HamaeTrbes Oepapadr, Binkputuid y AT «Ab «PAJIABAHKY.

Ctpox aii oBepapadrty: Ctpok oBepapadTy 3akiHYyeThCS 32 5 poOOYMX THIB 0 3aKiHYCHHS CTPOKY
PO3MIIIEHHS JIETIO3UTY 3a JOTrOBOPOM OaHKIBCHKOTO BKJIaAy, BIAMOBIIHO JO SKOTO BCTAHOBJICHO JIMIT
oBepapadty. 3a 5 poOounx THIB 10 3aKiHUYEHHS CTPOKY PO3MIIIEHHS JETO3UTY OJIOKYETHCS MOXKIUBICTD
301JIBIIICHHS 3a00PTOBAHOCTI 32 KPEAUTOM.

Cyma kpeaury:

95% BiJg CyMU JETIO3UTY B TPUBHI

90% Bix cymH 1eNIO3UTY y 1HO3EMHIH BaltOTI, epepaxoBaHoro no kypcy HbBY B rpuBHi Ha 1eHb BCTaHOBJIEHHS
oBepapadry

IIpouenTHa craBka 3a kopuctyBanus Osepapadrom: dikcoBaHa. 3aIeXKHUTh BiJl CTABKU 32 JCTIO3UTOM Ta
PO3paxOBYEThCA HACTYITHUM YHHOM:

- SIKIIIO 3aCTaBOO BUCTYIIAE JICTIO3UT B TPUBHI: CTaBKa 3a JICTIO3UTOM B rpuBHIi +5%);

- SIKIIIO 3aCTaBOIO BUCTYIAE JICTIO3UT Y i1HO3eMHiH BaioTi: 35% piuyHUX

3a0oproBaHicTh 32 HAPAXOBAHUMHU Ha | -€ YMCII0 MiCSIs MPOLIEHTAMH MTOTAIAETHCS B IEPIINIA ONepalIliitHui 1CHb
MiCsIsl 32 paXyHOK CIMCaHHS KOWITIB 3 paxyHKy KiieHrta, 30kpema 3a paxyHoK oBepiapadrty. OcraToyHO
MOTAIIeHHs IPOLEHTIB MPOBAAUTHCS 3a paXyHOK KomTiB KiieHTa. Y pasi BIICYTHOCTI KOIITIB Ha KaPTKOBOMY
PaxyHKY/JOCTYITHOTO JIMITY oBepApadTy cyMma 3a00proBaHOCTI MO MpolieHTaM mnoramaerses [lo3nuanbHuKOM
HE T3HIIIE MePe0CTaHHbOT0 ONEPAIIITHOTO THS MICSIIS, HACTYITHOTO 3a 3BITHUM, IIUISIXOM BHECEHHS KOIITIB Ha
KapTKOBUH paxyHOK d4epe3 Kacy baHky, a0o Oe3roTiBKOBUM IepepaxyBaHHSAM. Y pa3l He MorameHHs
3a00proBaHOCTI 3a MPOLEHTaMH B 3a3HaYeHUIl TepMiH Bcsl 3aboprosanicTh KiieHTa 3a oBepapadTom (y ToMy
YHCIIl MOTOYHA) Ha HACTYMHUH JI€Hb BBAXKAETHCS TPOCTPOUEHOIO.

JocTpokoBe moBepHennss OBepapadry: Moxe BiZOyBaTHCh 3a iHimiaTHBOIO KIli€HTa, a TakoXX Ha BUMOTY
banky y Bunazakax, nepenbauenux Jloropopom. KiieHT Mae npaBo y Oy/ib-SKMii 4yac JOCTPOKOBO MOBHICTIO a00
4acTKOBO NoBepHYTH OBepapadT 6€3 criaTi Komicii 3a TocTpokoBe nmoBepHeHHst OBepapadry.

Po3paxyHoK opieHTOBHOI 3ara;jibHOI BapTocTi Kpeauty y ¢opmi OBepipadTy, BCTAHOBIEHOIO HA IJIATIKHY
KapTKy, AEHHOI IPOLIEHTHOI CTaBKH, PEaJIbHOI PIYHOT MPOLIEHTHOT CTaBKU Ta 3arajlbHUX BUTpaT 3a OBepapadTom
HaBeJIeHO HIKYe. BpaxoByroun HEMOKIMBICTh 3a3/1aieTilb TOUHOTO BU3HAUYEHHS CYM Ta CTPOKiB MPOBEICHHS
[To3nganpHUKOM ormepariiii 3 BUKOPUCTAHHSIM KapTKU B Mexax JiMiTy OBepapadTy, po3paxyHOK 3pOoOJICHO
BUXOAsuM 3 cymHu Jimity Osepapadty 10000 rpH., TepMiHy KpeauTyBaHHs 365 THIB.

3aranbHi BUTpaTH 3a KpenutoM = (mpoueHTH )+ Komicist 3a HagaHHS Kpenuty (pa3oBa)

3aranpHi BUTpaTH 3a KpenutoM: 4567,15 rpuBeHb

. [Tponientu 3a kopucTyBaHHs oBepApadToM Ha pik: 4067,15 rpuBeHb;

. Kowmicist 3a HaganHs kpeauty (pa3osa): 500 rpuBeHs.

3aranbHa BapTICTh KpeIuTy = 3arajibHl BUTpATH 3a KpeautoM + Cyma KpeauTy.

3araneHuil po3mip kpeaury: 10000,00 rpuBeHs;

OpieHTOBHA 3arajibHa BapTicTh Kpeauty: 14467,15 rpuBeHs;

PeanbHa piyHa nporeHTHa craBka: 48,7207%;

Jenna nporentHa craBka: 0,1251%.

[loBue mnoramenHs OBepapadTy 3AIHCHIOETbCS IO3WYAJIBHUKOM MPU HACTaHHI TEPMiHY IOBEPHEHHS
OBepapadrty.

Busnauenns cymu nimity OBepapadty € O6e3ymoBHUM mpaBoM banky Ta 3aificHIOeThCs 3rigHO myHKTY 10.4
Horoopy.
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MexaHi3M oTpuMaHHsI KoOIITIiB Ta mnorameHHs OBepapadrty: Y 06e3rotiBkoBiii ¢dopmi. POBp&X}’HOK\
opieHTOBaHOI BapTocTi OBepapadTy, IEHHOI MPOICHTHOI CTaBKMU 1 PEaJbHOI PIYHOI MPOIEHTHOI CTAaBKH HE
BUKJIFOYAE YMOBHI Iulatexi 1o mpomy JloroBopy (mens, Ttomo). Sxmo daktuano Osepapadt
BUKOPHCTOBYBAaTUMETHCSI 13 BIAXWJICHHSM BiJl 3a3HAYCHOTO BHIIE ITPOTHO3Y, a00 B KajeHIapHOMY Micsii He 30
JTHIB, pO3MIp JICHHOI MPOIIEHTHOI CTABKHU Ta PEaIbHOI PIUHOI MPOLIEHTHOT CTAaBKU MOXE 3MIHIOBATHUCH.

3a ymoBu noBigomienHs llosnyansuuka npo 3Miny Jimity OBepapadty y nependadenuii y Jlorosopi crociod
PHU3HKH, MTOB’s3aH1 3 HECBOEYACHOIO BIIMOBOIO Bij mocyru HagaHHs OBepapadTy y 3B’ 3Ky 31 3MIHOKO JIMITY,
[To3nuansHuk npuiiMae Ha ceoe.

Ilopsinok Ta yMOBH BiIMOBHM Bil HaJaHHS Ta ofepkaHHA KpeauTy: CHoKUBa4 Ma€ MPaBO BIIMOBUTHCS BiJ
JIOTOBOPY TIPO CHOKUBYMI KPEIUT MPOTIroM 14 KaleHAapHUX THIB y MOPAIKY Ta HA yMOBaxX, BU3HAUYCHUX
3akonoM Ykpainu "[Ipo crioxuBue KpeaAuTyBaHHS".

.

YMOBU HAJJAHHSA TA OBCJIYI'OBYBAHHS Oepapadty Ha muiatikHy KapTky B nakerax «IIpemiym -
Jerkuin», «IIpemiym - Bce BpaxoBaHo», «Ilpemiym - noPAJIA»
(KpenutHa ninis y ¢popmi oBepapadTy 3 HiJIbIOBUM Nepiogom 10 62 JHIB Ta 3 000B'SI3KOBUM IIOMICSYHUM
IUIATEIKEM)
Tun xkpeauty: Kpeaurtna ninis y popmi oBepapadTy HanaeTbes Ha crioxuByi i Kirientam - ¢piznaaum ocodam,
SIK1 HajIeXXarthb J10 kareropii VIP;
3abe3neyeHHsi/oNiHKa MaliHA: BiJICYTHE.
®opma KpeaAUTYBaHHS: BCTAaHOBJICHHS Ha KapTKoBHil paXyHOK JIIMITY OBepApadTy, B paMKaX SKOTO Haa€ThCs
BiJIHOBIIOBaIbHA KpeauTHa JiHisl.
Tepmin aii oBepapadTy: 12 MicALiB 3 MOXKIUBICTIO IPOJIOHTALIT 32 PILIEHHAM OaHKY.
IIpouenTHa cTaBKa 3a KOPUCTYBAHHA KpeIUTHOW JiHielo y ¢opmi oBepapadrty ¢dikcoBana Tta
BCTaHOBIIIOETHCS B PO3MIpI:
- 0,000001°% (nyJb miJIMX 0aHA MiJILIIOHHA MPOUEHTIB) PIYHHMX Y MEXaX ILILIOBOTO TIEPIOLY Ta
- 42199% (copok ABa MPONEHTA) PiYHUX KOPUCTYBAHHS OBEPAPAPTOM 3a MEKAMH TILJILIOBOTO MEPIOLY Ta
- 55%0% (W’siTaecsT I’ATH NPOLEHTIB) PIYHUX Ha POCTPOUYEHY 3a00PrOBaHICTb.
IMinbroBuii mepiox - 1o 62 nuis. IlineroBuii mepion i€ Ha BCl TUIHM omepalliii 3 MOMEHTY BUHUKHEHHS
3a00proBaHoCTI (MepIIOi TpaH3aKIii 32 paXyHOK KPEIUTHUX KOIITIB) 0 KIHIS KAJIEHJAPHOTO MICSIIS, 1110 CIIAYE
3a MICSIIeM B IKOMY BUHHKJIAa 3a00proBaHiCTh, IPU YMOBI 11 MOTAIIEHHs! B TOBHOMY 00Cs31.
[Ipotsarom IlinbroBoro mepiony Ha 3a00proBaHICTb, 1110 BUHUKJIA B KAJIECHJAPHOMY MICHIll, B SKOMY ITOYaBCs
BianoBigHuii [linbroBuil mepion, bank HapaxoBye NHpoLEHTH 3a KopHucTyBaHHs Kpeautom 3a mHiIbroBoOrO
MIPOIICHTHOIO CTAaBKOIO, 10 3a3HaYeHa B YMOBAX MPOAYKTY, 332 YMOBH IIOBHOTO ITOTAIIEHHS MPOTATOM [li1broBoro
nepiony 3aboproBaHocTi 3a Kpeautom, sika BUHHMKIA Y KaJ€HIAPHOMY Micsll, B sikoMy noyascs IlinbroBuii
nepiof. [ToHOBIIEHHSI MOXKIMBOCTI KOpUCcTyBaHHS [I11broBuM mnepioioM KpeauTyBaHHS 37iicHIOETbCs bankom
KOXKHOTO pa3y, SKIIO Ha JAeHb 3akiHdeHHs IlinmeroBoro mepiogy KiieHT y moBHOMY oOcsi3i moracus
3aboprosanicth o Kpenuty mo BuaukIa mpotsroM [lieroBoro mepioay, mo di€ Iy Takoi 3a00pTOBaHOCTI.
Sxmo KiieHT noBHicTIO HE oracuB 3aboproBanicTs 3a Kpeaurom o kinig noto4yHoro Ilimsrosoro nepiony,
10 i€ /Ui Takoi 3a00proBaHOCTI, MPOLIEHTH HAPaXOBYIOTHCA 3a 0a30BOI0 MPOILEHTHOIO CTABKOIO HA YCIO CYMY
3aboproBanocTi 3a Kpeaurowm, nms sikoi aisiB BignoBiaHuii [1inmkroBuit nepios, mo4nHarOuu 3 AHS 11 BAHUKHEHHS
(B kanmeHmapHOMY Micslli, LI0 TEpPEAye MICSII0 IEepepaxyHKy) Ta 1O JaTd IOBHOTO TIOTalleHHS TaKol
3aboproBaHocTi. ba3oro 15t HapaxyBaHHs MPOLIEHTIB Ha 3a00PTrOBaHICTh, IS K01 Ai€/aisB noTouHui [linbrosuit
nepioJi, € MOACHHUHN 3IMIIIOK Takoi 3a0oproBanocTi 3a Kpenurom Ha kinens Omneparttiitnoro aas. Y Hepo6odi
nH1 3a0oproBanicTh 3a Kpeaurom BH3HavaeThCsl K 3a00pProBaHiCTh, IO iICHYBala Ha KiHELb MONEPEIHbOTO

% 3rigno pimenns KYAIL
10 3rizmo pimenns KYAII
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OnepariiiHoro aHsA. 3a HAasABHOCTI mpocTpodeHoi 3a6oprosanocti KilieHTa 3a IOroBOPOM, IMiJIBFOBHIl MEPio
CKaCOBYETHCSI.
3a00proBaHicTh 32 HAPAXOBAHUMU Ha 1-€ 4KCII0 MicsALd IPOLEHTaM MOTallaeThCsl B EPUIMH onepauiiHuil 1eHb
MICSAIL 32 paXyHOK CIIMCaHHs KOMTIB 3 paxyHKy KiieHTa 30Kpema 3a paxyHok oBepapadty. OcraTouHO
HIOTallleHHsI TPOLEHTIB IIPOBAAUTHCS 3a paXyHOK KoITiB KiieHTa.
V pasi BiICYTHOCTI KOIITIB Ha KAPTKOBOMY PaxXyHKY (IOCTYITHOTO JiMITy oBepapadTy) cyma 3a00proBaHOCTI 1O
nporeHTtaM — noramaerbes [lo3uyanbHUKOM — HE Mi3HINIE MEePEeJOCTaHHbOIO OINEpaliiHOro JHSA MICsL,
HACTYITHOTO 3a 3BITHUM, NUISXOM BHECCHHS KOIUTIB Ha KapTKOBUHM paxyHOK dyepe3 kacy banky, abo
0E3roTiBKOBHM TepepaxyBaHHIM.
Kowmicii, mo cniiauyorses 3a kopucryBanis OBepapagrom:
3a 301IBIIIEHHS 3a00proBaHoOCTi 3a oBepapadToM (KpiM po3paxyHKiB uepe3 POS-tepminan abo B mepexi Internet
Ta Y BUIIAJKY, SKIIO 3200proBaHICTh BUHUKIIA BHACIIJOK JIOTOBIPHOTO CIIMCAHHS KOMicii 6aHKy, a00 MPOILIEHTIB
1o oBepapadty) 4% (JoTHPH MPOLIEHTA) BiJl CYMH IPH KOXXHOMY HaJIaHHI KPSTUTHUX KOIIITIB.
Kowmicis 3a 36imbpiieHHs 3a00proBaHocTi 3a oBepapadTom npu po3paxyHkax yepe3 POS-tepminan abo B Mepexi
Internet, Ta y BUnajaxy, Ko 3a00proBaHiCTh BUHHMKJIA BHACIIOK JIOTOBIPHOTO CIIMCAHHS Kowicii 6aHKy, a0o
IIPOIICHTIB TI0 OBEPApa(Ty BiACYTHS.
O06oB’s13k0BUIl MiHiManbHMI MuaTik: 7% (ciM TPOUEHTIB) BiJg CyMH NOTOYHOI 3aboproBaHocti (0e3
IPOIICHTIB), pO3PaXx0OBaHOI Ha MEpILe YHCIIO MOTOYHOTO Micsist. [Ipy HasiBHOCTI IPOCTPOYEHOT 3a00proBaHOCTI
JI0JJATKOBO CIUIAYYEThCS cyMa IpOCTpodeHoi 3aboproBaHocTi. OO0B'sI3K0BUI IUaTik Mae OyTH BHECEHHMH He
Hi3HIIIEe EePEeJOCTAHHBOTO OINEPAIifHOTO JHS TOTOYHOTO Micsis. B pasi He BHeCEHHS cymMH 0OOB’SI3KOBOTO
IUIATeXy L CyMa B OCTaHHIM omepauiHuil JeHb Micsls BioOpa)kaeThbCs Ha paxyHKax MPOCTPOYEHOL
3a00proBaHocCTi (poIeHTIB Ta\abo OCHOBHOI 3a00ProBaHOCT1).
JocTpokoBe nopepuenHst Oepapadry Mmoxe BinOyBaTUCh 3a iHiiaTHBOIO KitieHTa, a Takox Ha BUMory banky
y BHmajnkax, rnepeabadenux JloroBopom. KitieHT Mae mpaBo y Oyab-sIKMK dYac JOCTPOKOBO IOBHICTIO abo
4acTKOBO MoBepHyTH OBepapadt 6e3 criatu Komicii 3a mosepHeHHs OBepapadry.
OcraTo4He norameHHs 3a00proBaHOCTI MO 3aKIHUEHHI TEPMIHY Jii JiMITy oBepapadry .
MaxkcumaiabHo MokauBa cyma kpeauty 500 000 rpH. (11’ ITCOT TUCSY T'PUBEH)
Po3paxyHok opi€eHTOBHOI 3arajbHOi BapTocTi KpeauTHOi JiHII B ¢opMi oBepapadTy, BCTAaHOBJIEHOI Ha
IUIaTKHY KapTKY, JA€HHOI MPOLIEHTHOI CTaBKH, PEaIbHOI PIYHOI MPOLEHTHOI CTaBKM Ta 3arajlLHUX BUTPAT 3a
OBepapadTom HaBeIeHO HIKYE. BpaxoByrOUM HEMOKITUBICTH 3a3/1aJI€T1/Ib TOYHOT'O BU3HAYEHHS CyM Ta CTPOKIB
npoBesieHHs [lo3nyanbHUKOM omepalliif 3 BUKOPUCTaHHSAM KapTKU B MeXax JIIMITY oBepapadTy, po3paxyHOK
3po0JeHo BUX0194H 3 cyMu JimiTy oBepApadTy 10000 rpH. Ta TepMiH KpeauTyBaHHs 12 MicALIB.
3aranbHi BUTpaATH 3a KpenutoM = (mporeHTH) + (Kowmicis 3a 3011bmienHs 3a0oproBanocti 3a Oepapadtom)
3aranbHi BUTpaTH 3a kpenutom: 3811,30 rpuBeHb

e [Ipouentu 3a kopuctyBaHHs oBepapadTom Ha pik: 3411,30 rpuBeHs;

e Kowmicis 3a 361nb1eHHs 3a0oproBanocTti 3a OBepapadpTom: 400,00 rpuBeHb;
3aranpHa BapTiCTh KpeIuTy = 3arajbHi BUTpaTH 3a KpeauToM + Cyma Kpeaury.
3aransuuii po3mip kpeauty: 10000,00 rpuBeHs;
OpienToBHa 3araibHa BapTicTh kpeauty: 13811,30 rpuBeHs
PeanbHa piuna npouentHa craBka: 60,4108%;
Jlenna npouentHa craBka: 0,1044%.
[ToBne moramennss OBepapadTy 3AIMCHIOETbCS NO3MYAILHUKOM TIPU HACTaHHI TEPMIHY TOBEPHEHHS
Osepapadty. Y BiAMOBIAHOCTI A0 monoxeHb NyHKTY 10.4 «/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs Qi3uyHUX ociO6» (Haxami - Jorosip), npu kpatHOoMy 10000 rpH. 3011bII€HHI/3MEHILIEHH] CYMH
BCTAHOBJICHOTO JIIMITY OBepApa(Ty Opi€HTOBHA 3arajibHa BapTICTh KPEIUTY 3MIHIOIOTHCS HACTYITHUM YHHOM:
peasibHa piuHa IPOLEHTHA CTaBKa 3aJIMIIaeThcs 0e3 3MiH, a OPIEHTOBHA 3arajbHa BapTiCTh KPEAUTY, HaBeJeHa B
PO3paxyHKy Opi€EHTOBAHOI 3arajibHOi BapTOCTI KPEIUTY, 3MIHIOETHCSI KPATHO PO3MIPY 301IBIIEHHS/3MEHIIIEHHS
JTiMiTy KpeauTyBaHHs. [Ipu 11bOMy MakCUMaITbHUH pO3Mip IEHHOT IPOIICHTHOI CTaBKK HE MOXE ITePEBHUIYBaTH
1%.
Busnauenns cymu miMmity oBepapadTy € 6e3ymoBHUM TpaBoM baHky Ta 3aiiicHIOeThes 3rigHo myHKTY 10.4
[orosopy.
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MexaHi3M OTPpMMaHHS KOIUTIB M0 KpeauTHIl JdiHii y popmi oBepapadTy Ta nmorameHHst 3a00proBaHoCTi:
YV 6e3roTiBKOBii Gopmi.

Po3paxyHOK 3arajibHOi BapTOCTI KPEIUTY, ICHHOT MPOIIEHTHOT CTAaBKU Ta peaibHOI pIYHOI MPOIICHTHOI CTAaBKH HE
BUKJIIOYAa€ YMOBHI IUIaTeXi 1o oMy JloroBopy (TeHs, 3a00proBaHiCTh TOWIO). KO (GaKTHYHO KPEeauT
BUKOPHUCTOBYBAaTUMETHCSI 13 BIIXUJICHHSM BiJl 3a3HAUYEHOTO BHIIIE ITPOTHO3Y , 200 B KajieHapHOMY Micsii He 30
JIHIB, PO3MIp JI€HHOI IPOLIEHTHOI CTABKH Ta PEANbHOI MPOLEHTHOT CTaBKUA MOX€E 3MiHIOBATHUCH.

3a ymoBu mnoBinomiieHHs [lo3nuanpHUKa Mpo 3MiHY JiMITY oBepapadty y nependaueHuii JloroBopom crocid
PU3UKH, MOB’A3aHI 3 HECBOEYACHOIO BiJIMOBOIO BiJ| MOCIHYIHM HAJAaHHS KPEOHUTY Y 3B’A3KYy 31 3MIHOIO JIMITY,
[To3nuanpHUK MpuiiMae Ha cebe.

[ami tapudu 3a kKapTkamMud  BKaszaHi y BignoBigHomy po3aim [loroBopy «Tapudum Ha po3paxyHKOBE
00CITyroByBaHHsI TUIATHKHUX KapTokK i KimieHTiB AT «Ab «PAJIABAHK».

Iopsaaok Ta yMOBH BiIMOBH Bil HaIaHHS Ta oJep:kaHHA KpeauTy: CroXKMBa4Y Ma€e MPaBO BiJIMOBUTHUCS BiJl
JIOTOBOPY PO CHOKUBYUI KPEOUT MPOTIroM 14 KaleHJapHUX JIHIB y MOPSAKY Ta Ha yMOBAax, BU3HAUYEHUX
3akoHoM Ykpainu "IIpo cnoxuBye KpeauTyBaHHA".
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JlonaTox Ne8
ITPABUJIA KOPUCTYBAHHS KnyoHoro kapTtkoro Priority Pass

BU3HAYEHHS TEPMIHIB
Jepxateab KiayOHoi kapTkum - yyacHMKk mnporpamm Priority Pass - ¢izuuna ocoba, sxiii B AT «Ab
«PAJIABAHK)» BinkpuTO MOTOYHUM (KQpPTKOBHI) paxyHOK Ta 0(pOPMIICHO IUIATIKHY KapTKY J0 BOTO PaXyHKY
Ta II0 Ma€ MOXJMBICTH BinBigyBaTd VIP-3amm BIANMOYMHKY Yy BEIMKHUX MDKHAPOJHHUX aepoONoOpTax IMpHU
MOI0PO’KYBaHHI Mpu 3amoBiieHH1 KimyOHo1 kapTku Priority Pass.
Knayona xaptka Priority Pass - cremianbnuii 3aci06 y BUIJISIII MEPCOHATI30BAHOI IJIACTUKOBOI KapTKH, sKa
eMITYEThCS Ha ydacHUKa rporpamu Priority Pass Ta 3a6e3neuye uineHcTBO y Ki1y0i Priority Pass, sike B coro uepry,
Ha/la€ MOXJMBICTG BinBigyBatn VIP-3amm  BiAmoumHKy y BEIMKHUX MDKHApOJHUX aepomnoprax IpH
MOJIOPOKYBaHHI.
3BiT npo BiaBinyBanus (Record of Visit) - manepoBuii 1okymMeHT, 110 sBJIsiE€ COOOKO 3BIT PO BiABiAyBanHsa VIP-
3ally BIAMOYMHKY, SIKUW HAJA€ThCA MEHEKEpoM 3aiy JlepKaTelnto Ta MiANUCYEThCS OCTAaHHIM, a TAKOXK MICTHTh
iH(pOopMaIIifo PO KIJTBKICTH 0Ci0, sIKi CYIPOBOIKYIOTH [lepxkarerns, Ta BapTicTh Bi3HTY.
IIporpama Priority Pass - nesanexna mporpama, sika nepeadadae IopidHe 4IEHCTBO Ta HAAa€ MOKIMBICTD Ti
YJIeHaM Ta 3alpoLIeHHM 0co0aM OTPUMYBATH JIOCTYI 10 NeBHHX VIP-3amam B aepomopTax 3a CTaHAApTHOIO
BapTICTIO Bi/IBIyBaHHS HE3aJEKHO BiJ KJacy MOJILOTY UM aBlaKOMIIaHii, MOCIYraMu SIKOT KOPUCTYETHCS YJIeH
Priority Pass.

1. 3ATAJIBHI TOJIOKEHHA

1.1. Kuny6ua xaprka Priority Pass 3abesneuye BimsimysanHs VIP-3amiB BifOYMHKY B MiKHApOJHHUX
aeporoprax Mpu NOJOPOKYBaHHI.

1.2. Bigsinysauns VIP-3aniB BigmoumHky aepomopti Jepxkarensmu KiayOHoi kapTku Priority Pass
MOJIMBE TIIBKM 3a yYMOBHU Hpexa’siBIeHHsa JidicHoi KnyOHoi kapTku Priority Pass ta nmiificHux
aBiakBUTKIB. [InaTixHa kapTka banky He € 3aminoro Kiyonoi kaptku Priority Pass.

1.3. Kuy6na xaptka Priority Pass Bumacthcs bankom Ha im’s JlepsxaTens Ha CTPOK, IO Bi/INIOBigae CTPOKY
nii matikHoi kKapTku. KimyOHa kapTka Priority Pass Moske OyTu BUKOpUCTaHa 10 OCTaHHBOT'O JTHS MiCALS
POKY, 1110 BKa3aHUH Ha Hil.

1.4. Kny6na kaptka Priority Pass He € IIaTiHOK KapTKOK, Cipo0a il BAKOPUCTAHHS K IUIATIKHOT KapTKH
MepecIiay€eThCS 3aKOHOM.

1.5.  Tlnara 3a BimBinysanns VIP-3al1iB BiiMOYMHKY Mi>KHAPOIHUX a€POIOPTIB YTPUMYEThCS 3riHO Tapudis
3a KOKHE B1JIBIIyBaHHS KOXXHOT 0COOM (BKJIFOYAOYH OCi0, sIKi CynpoBOKYIOTh Jlepxkartens). [Inara 3a
BIJIBIAYBaHHS 3aliB BIANOYMHKY aeporopTiB chucyerbcd 3 Paxynky Jlepxarens Ha miacrasi
€JIIEKTPOHHUX PEECTPIB JlaHUX, IO HAAAIOThcsl KommaHiero Priority Pass mo kokHOMY BHIIAJKy
BiJIB1TyBaHHS.

1.6.  BapricTs BUTOTOBIEHHS Ta piuHOro 00CayroByBaHHs Kiy6Hoi kapTku Priority Pass BcTaHOBIOEThCS
3rimHo TapudiB OGaHKy sl BIAMOBIIHOTO KapTKOBOTO MPOAYKTY, IO SIKOTO BUIyCcKaeThess KiyOHa
kapTku Priority Pass. OmnaTa 311iCHIOETBCS B IeHb 3aMOBiIeHHS! KilyOHOT KapTKH LUIIXOM BHECEHHS
TOTiBKH uepe3 Kacu banky abo criMcaHHsSIM 3 TOTOYHUX PaxyHKIB 3TiIHO 1.1.12 manoi yroam.

1.7. VIP-3amu BiiMOYMHKY MiXKHAPOJHHMX AEPOIOPTIB 3HAXOAATHCS y BJIACHOCTI CTOPOHHIX OpraHi3aii.
I'pyna xommaniii Priority Pass Ta bank He MarOTh KOHTpOIIIO HaJl 3ac00aMu 0OCITYyroBYBaHHS, YacOM
poboTu, nepcoHanoM Ta iH. I'pyna komnaniii Priority Pass Ta bank He rapaHTyloTh, 1110 BCi 3a3Ha4Y€HI B
Bykneri nocinyru HagaBaTuMyThCsl M1 yacy Bi3UTy Jepkarens. XKonna 3 komnasii rpynu Priority Pass
HE Hece BiJIMOBiAaNbHOCTI 3a 30uTku [lepxkartens abo ocib, ski HOro CympoBOIKYIOTh, B PE3yIbTaTi
HaZaHHs a00 HeHaJaHHS (ITOBHICTIO a00 YaCTKOBO) Oy/1b-SKOi 3 PEKJIaMOBaHUX MOCTYT Ta MUIbT, @ TAKOX
y BUINAIKaX BUHUKHEHHS Cyliepedok 3 MeHepkepamu VIP- 3ai1iB BiqIOYHHKY.

1.8.  Jlocryn no VIP-3aiiB BiANOYMHKY J03BOJIAETHCS JlepKaTelio Ta 0cobam, sIKi HOro CynpoBOLKYIOTE, 3a
YMOBHU JIOTPHUMaHHS HOPM HAJIECKHOI IMOBEIIHKU Ta 30BHINIHLOTO BHTJAAY. ['pyna kommnaHii Priority
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1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

1.15.

2.1

2.1.1.
2.1.2.

2.1.3.

Pass Ta baHk He HecyThb BIANMOBIZAIBHOCTI 3a Oyab-ski 30utku [epkarens abo ociO, ski iioro
CYNPOBOJUKYIOTh, Y BHIAJKaX, SKIIO MeHemkep VIP-3amy BIANMOYMHKY BiAMOBUTH Y JOCTYIIL J0 31y
MIpU HEJOTPUMAaHHI 3a3HAYEHUX HOPM.

VY Bunajaky 3akpuTTS a00 HE MPOAOBXKEHHS Ha HOBUH cTpok KapTtku banky [lepxarenem abo bankow,
niss KimyOHOi kapTkm mpunuHseTbes. baHk 3akpuBae KiyOHy kaptky Priority Pass muisixom
noBigomieHHs 10 Kommanii Priority Pass.

Iadopmaris mono ydacti y nporpami Priority Pass ta mepenik VIP-3aiB BiAIOYMHKY 3 J€TalbHUM
OMKMCOM pO3TallyBaHHA W 3pY4YHOCTEM B HHUX MPEJICTaBICHO Ha BeO-caiiTi  KoMmaHii
www.prioritypass.com. Jloctym A0 caidTy € 1ijioqo00OBHM Ta HAJAA€ThCS YUACHHMKY MICIIs peecTpariii,
LUIIXOM BBEJIEHHS 0COOMCTOT0O MapoJIio.

[Migmucanusam nanoi yroau Jepxxatens KiryOnoi kaptku Priority Pass nopy4ae banky 3nificHIOBaTH Bif
fioro iMeHi Ta 3a paxyHok Jlepxkarens KiyOHOI kapTku mepepaxyBaHHS KOIITIB HA KOPUCTh KOMIIaHii
Priority Pass 3 meroro omuiatu BiaBigyBanus VIP-3any Ta cratu mTpadHUX CaHKITIH.

Knient nopydae banky, a bank Mae npaBo B MOPSAIKY TOTOBIPHOTO CIIMCAHHS CIIHUCYBATH 3 KAPTKOBOTO
paxyHKy KOIITH, Y TOMY YHCI1 1HO3EMHY BalIOTY, JJiA MpoAaxy Oe3 MmoJaHHsS 3asBH BiJ KJII€HTa Ha
poAaX, KYHIBIIO 1HO3EMHOI BaliOTH Ta/abo Oynb-SKHWX [OJATKOBHX JOKYMEHTIB Ta Yrom s
3M1iiCHEHHS PO3paxyHKiB 3 KoMiaHiero Priority Pass.

Hepxarens KiryOnoi xaptku Priority Pass 3000B’s13anuil criatutu mpoTsirom 7 (ciM) poOoYnXx THIB
CyMy, BUCTaBJIeHy KomnaHieto Priority Pass 3a BinBinyBanus VIP-3amu, 3 MoMenTy otpuManHs bankom
Korii iHpOpMAIIifHOrO JIMCTa Ta paXyHKY BiJ kommanii Priority Pass. B pa3i HeHaIX O KeHHs KOIITIB
Ha CIUIaTy JaHUX paxyHKiB, baHk 3rigHo m.1.13 3ailicHIOE cliMCaHHS KOIITIB 3 OYAb-SIKOIO paxyHKY
Hepxarens Kiryonoi kaptku Priority Pass. B Bunankax BifCyTHOCTI KOIITIB Ha paxyHKax Jlepkaremns
KIIyOHOT KapTku Priority Pass moramienHs 3a00proBaHoCTi 31MCHIOETBCS 32 PaXyHOK PO3MIIIEHOTO B
banky rapanriiiHoro nokputTs. Ilonanbilie NMONOBHEHHS TapaHTIHOIO MOKPUTTS 3A1MCHIOETHCS
bankom 3 paxyHkiB JlepskaTens ki1yOHOT KapTKH 10 po3Mipy, o0ymoBieHoro 11.1.14 nanoi yroau. B pasi
BIJICYTHOCTI KOLITIB Ha paxyHkax Jlepxkarenst kiyOHOi kpaTku Priority Pass Ta Ha rapaHTiiiHOMY
nokputTi bank Mae npaBo 3a610KyBaTH KIIyOHY KapTKy Priority Pass.

B pa3i HeBUKOHaHHS TEPMiHIB CIIaTH Mocayr komnadii Priority Pass [lepxarens kiyOHOT KapTKu Hece
BIIMOBIAAJIbHICTE Tepe] Kommadiero Priority Pass 3a mopyiieHHs IIMX TEpMiHIB B po3MIpi,
BCTaHOBJIEHOMY KommaHi€to Priority Pass. Crnnata takux mrpadiB He 3BUIbHs€E [Jlepxarens KiyOHOT
KapTKH B1JI CIUIaTH /11F0401 3a00proBaHoCTI nepes koMmmnaxieto Priority Pass.

Knient He Bupillye chipHi NMUTaHHSA, 110 BUHHUKAIOTh INpH BiABiAyBaHHI VIP-3amiB BiINOYMHKY
MDKHapOJHMX aepomopTiB, Oe3nocepeHb0 3 MeHekepamu kommaii Priority Pass. Bei cymepeuknu
100 OCKapXeHHs omeparliil, 3aiiicHeHux 3a pomnomororw KiyOHOi kapTku, MaroTh OyTH 3asBIEHI B
MMCBbMOBOMY BUIIISIAL 10 baHKky, sikuii iHilit0€ 3BepHEHHS 10 KomnaHii Priority Pass s momanbiioro
BUPIILICHHS.

2. OBOB’S3KU CTOPIH
KitienT 30008’ s13y€eThes:
ITpu orpumanni KityOnoi kaptku Priority Pass mocTaButu mianuc Ha nasesi Juis OiAMUCY.
He mepenaBatu KnyOny kaptky Priority Pass Tpetiit oco0i, 3a BUHITKOM 0Ci0, 5IKi CYMpPOBOKYIOTh
Heprxatens mia yac BigBiayBaHHs VIP-3ai1iB BIINOYMHKY MI)KHAPOJHUX a€POMOPTIB.
[Ipu BiaBinyBanH1 VIP-3aiB BiAMOYMHKY MIXKHApOAHUX aeponopTiB HajaBatu KinyOHy kapTky Priority
Pass MeHemkepy 3amy Ui peecTpallii Ta Moaajibllol omiaTH Bi3uTy. Peectpartist Mmoxe OyTH 31iiicHeHa
[UISIXOM OTPUMaHHS BITOUTKY KapTKH (CItimy) ado 3a JOTIOMOT OO €1eKTPOHHOTO TEPMiHATY 3 MarHITHO1
CMYTM KapTKku. Peectpariis Ta oruiata Bi3UTy BKJIIOYAa€ TaKOXX BiJBigyBaHHS VIP-3amy BiZNOYHHKY
MDKHApPOJHHUX aeporopTiB ocobamu, sKi CympoBOKYIOTh Jlepxkartens. Jlepxkarenb 3000B’s3aHUi
nianucaT “3BIT PO BiABIYBaHHSA», SKUH HAA€ThCS MEHEDKEPOM 3ally 1 MICTHThH iH(pOpMAaIliio PO
KUTBKICTB 0Ci0, K1 CYMPOBOKYIOTH JleprkaTess, Ta BapTiCTh Bi3HUTY. JlepkaTens Hece BIANOBIJAIBHICTh
3a mepeBipKy JOCTOBIpHOCTI iH(opmairii, mo 3a3HadeHa y “3BiTi mpo BiaBigyBanHs (Record of Visit)
Ta Horo 30epeeHHs MPoTAroM CTpoky Aii KiryOHoi kaptku Priority Pass.


http://www.prioritypass.com/
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2.14.

2.2

2.2.1.
2.2.2.
2.2.3.

2.2.4.

2.3.
2.4,

2.5.

TepminoBo nosimomutu bank mpo BTpary abo kpaaixky Kiyonoi kaptku Priority Pass 3a Tenedponamu
Lentpy obcinyroByBanHs KilieHTIB a Tako)X MOBIIOMHUTH MPO HEOOXiAHICTH BUIYCKYy HOBOI KiryOHoi
kapTku. biiokyBanHs KiryOHOT KapTKH MiATBEPIKY€ETHCS MUCHMOBUM TOBIIOMJICHHSIM, HAlTPaBJICHUM Ha
anpecy banky ocobucro, momroro. Ilicis orpumanns bankom moBimomienns Bin Jlep:karens mpo
BTpaty/Kpaaikky Kny6Hoi kapTku Priority Pass BiamoBigaapHICTh OCTAHHBOTO MPUITMHSAETHCS B KIHIT
poboYoro AHS, HACTYIIHOTO 3a JHEM OTpuUMaHHs mnoBigomieHHS. OQOpMiIeHHS HOBOi KapTKH
3MIMUCHIOETHCS MTPOTSITOM 7 (ceMu) poOOYHX JHIB.

VY pasi JOCTPOKOBOTO 3aKpUTTS MaTikHOI kKapTku banky nosepuytn Kny6ny kapTky Priority Pass no
banky.

bank 3000B’s13y€eThCs:

HanaBatu Ha Bumory KirienTa Kormii TOKyMEHTIB, 110 HaIaH1 JIs 3A1MCHEHHS PO3PaXyHKIB 3 KOMITAHIEIO
Priority Pass.

3nilicHIOBATH PO3PAaXyHKH 3 KoMiaHiero Priority Pass 3riqnom.1.11, 1.14 B cTpoku, 00yMOBIIEHI AiF0UO0I0
YroJ1010.

Bupimysaru 3 kommnanieto Priority Pass chipHi nutanHs, 1110 BUHUKIHN pH o0ciyroByBaHHi Kiienra
MIPU HA/IaHHI TOCITYT KOMITaHI€10, 32 YMOBHU HaJaHHA KilieHTOM MUCHbMOBOT 3asiBH.

3a0e3neunT NOBEPHEHHS KOILITIB Ha CyMy, 1110 OyJIM IlepepaxoBaHi Ha KOPUCTh KoMraHii Priority Pass,
B BHIIQJIKaX BU3HAHHS KOMMaHiero Priority Pass ix ciucanns 3a paxyHok KiieHTa HeoOTpyHTOBaHHMH.
Buau ta ymMoBH Ha/IaHHS T0OIaTKOBHX TOCITYT BU3HA4a€e KoMIaHis Priority Pass.

bank He Hece BiAMOBIAAIBHOCTI 3a 30MTKH JlepkaTens, 0 BUHUKIIM BHACHIJIOK HEJIOTPUMAHHS YMOB
i€l Yroam.

bank He Hece BiAMOBINaTBLHOCTI 32 3MiHY yMOB y4dacTi KitienTiB B mporpami Priority Pass 3a iHimiaTiBOIO
koMmraHii Priority Pass.
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JlonaTox Ne9.1.
[Tpumipuuk banky

3ASIBA na odopmiienns nocayru 3 HAJJAHHS B TUMYACOBE KOPUCTYBAHHSA
THIUBIYAJTBHAX CEV®IB 1151 3BEPITAHHSI JOKYMEHTIB, TPOIIIOBUX KOIITIB
TA INHHOCTEM
Ne Bim . .20
S, (mpi3Buiie, iM 51, T0 0aTHKOBI (32 HASIBHOCTI))
PeecTpauiiinnii Homep 00/1iKOBOI KAPTKHU NJIATHUKA MOAATKIB (32 HAIBHOCTI), 00 cepis Ta HOMEpP MacnopTy,
y SIKOMY TPOCTaBJIEHO BIJIMITKY OpraHiB ¢ickaibHOi ciy:k0u mpo BiamoBy B oxepkani PHOKIIIL, y rpadi
poOuThCa HanMc "BiCyTHIN"
dakTH4YHe Micle NPOKNBAHHA 200 nepe0yBaHHA:
IIpomry HagaTm MeHIi Yy THMYacoBe KOPUCTYBAHHA iHAMBinyaabHuili ceiig Ne
(po3mip ) st 30epiraHHs HiHHOCTe HA cTpok3 _ . .20 nmo . .20 .
S, mianucaHHAM i€l 3asBH MiITBEPKYIO IIO:
JI0 MOMEHTY MiANUCaHHs 1i€i 3asBu, o3HaliomieHuil 3 ymoBamu, Bukiaaenumu y JIKBO ®O, 3 nomatkamu 10
Hboro Ta Tapudamu banky, mo € HeBin’ emHoro yactuHow JIKBO @O.
S, msxoM mianucaHHs i€l 3asBU MIATBEPIKYI OTpUMaHHA iHdopMalii, 3a3Ha4yeHoi B 4. 2 cT. 12 3akoHy
VYxpaiau «[Ipo ¢iHaHCOBI MOCITyry Ta JAep’KaBHE PETyJIOBaHHS PUHKIB (iHAHCOBUX mOCIHyr», cT.30 3akoHy
VYkpainu “Ilpo nnatixHi mociayru” Ta 03HaAHOMIIEHHS 3 HEIO 0 MOMEHTY yKJIaJeHHs 1iboro JloroBopy.

Crpoxk nii uporo J[oroBopy BH3HAa4a€ThCcs CTPOKOM OTPUMAaHHS IMOCIYTH, 10 3a3HaueHHH B moii «Ha cTpox»,
SKIIO TINBKK BiH He Oynae mponoBkeHWil. JloroBip NpUMMHSAETHCA TMicis BUKOHaHHA CTOpOHAMHU CBOIX
3000B’s13aHb 3a UM J[oroBopom.

S, orpumas (11a) Bix banky opurinan 3assu Ne BiJ|

JlaTa orpuMaHHs:

HAVMMEHYBAHHA TA  MICHE3HAXO/DKEHHA  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUIT BAHK «PAJTABAHK»

Opunuuna anpeca: 49000, m. [Hinpo, Bys. B. Monomaxa, 5, ten.: 0800500999

Bigninerus Ne y M.

Ilixnucu cropiu:

Binx imeni banky Bin imeni Kiaienra
I'onosa I[paBninns [TIb ocobu, mo noaae 3asBy
AT «Ab «PAJJABAHK» [Tignmuc ocoOu (TUTbKH B MPUMIPHUKY baHKY)
I'pirens A. B.
BIZIMITKM BAHKY
Hapano y xopucryBannsi iHguBinyaabHuii ceiip Ne , KJII09 Ne B Kinbkocri 1
(Onuna) mryka.
Yxaagenuii 1orosip Ne Bin __ . .20

KnienTa inentudikoBano ta BepudikoBaHo. JJokyMeHTH € YUHHUMH (1HCHUMHU) HA MOMEHT X MOJaHHS
Ta BKJIIOYAIOTh BC1 HeoOXiaH1 11eHTHdikaniiHi 1aHi. [lepeBipeHo HaeKHOCTI KilieHTa a0 0cobH, sKa Jiie
B1JI OTO IMEHI, IO HAI[IOHAJILHUX a00 1HO3EMHHUX IMYOJIYHUX JISYIB, MISYiB, M0 BUKOHYIOTH MOJITHYHI
¢byHK1IT B MDKHapOAHUX OpraHi3allisx, ado MoB's3aHUX 3 HUMH 0Ci0.
(mocana, I1.1.b. Ta mianuc npauiBHuKa baHky, sIKuii oTpuMaB JOKYMEHTH Ta 0()OPMUB JI0TOBIp)
Horogip BepudikoBano KonrpoJiep niaposaiay nocaaa, ILLB

(migmmc)
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Homarok Ne 9.1. ITpumipHuk Krtienra

3ASIBA nHa opopMIIeHHS OCTYTH
3 HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHAUBIY AJJbHUX CEM®IB JIUIS 3BEPITAHH S
JIOKYMEHTIB, TPOIIIOBUX KOIITIB TA IITHHOCTEH
N  Bim . .20
S, (mpi3Buiie, iM 51, T0 0ATHKOBI (32 HAIBHOCTI))
PeecTpauiiinnii Homep 00/1iKOBOT KAPTKHU NJIATHUKA MOAATKIB (32 HAIBHOCTI), a00 cepis Ta HOMEpP MachopTy,
y SIKOMY TPOCTaBJIEHO BIJIIMITKY OpraHiB ¢ickaibHOi ciy:k0u 1mpo BiamoBy B oxepkani PHOKIIIL, y rpadi
poOuThCa HanMc "BiCyTHIN"
dakTHYHE Miclle POKUBAHHSA 200 nepeOyBaHHSA:
IIpomy HagaTM MeHi y TMM4YacoBe KOPHUCTYBAHHS iHAMBinyaJbHuil ceiig Ne (po3mip _ ) aas
30epiranHs niHHOCTeW Ha cTpok3 _ . .20 nmo . .20 .
S, mignucanHsM 1i€i 3asiBH M ATBEPIKYIO III0:
10 MOMEHTY MiANUCaHHs i€l 3asBu, 03HalOMIIeHUH 3 yMoBamu, Bukinagenumu y JIKBO @O, 3 nonatkamu 10
Hboro Ta Tapudamu banky, mo € HeBin’ emHor yactuHow JIKBEO @O.
S, mnsgxoM mignucaHHs 1€l 3asBH, MATBEPAXKYI0 OTpuMaHHs iH(opmaiii, 3a3Ha4eHoi B 4. 2 cT. 12 3akony
VYxpaiau «[Ipo ¢iHaHCOBI mMOCIyru Ta Aep)kaBHE PEryNIOBaHHS PUHKIB (DiHAaHCOBUX mociyr», c¢r.30 3akoHy
VYkpainu “Ilpo nnatixHi mociayru” Ta 03HaAHOMIIEHHS 3 HEIO 0 MOMEHTY yKJIaJeHHs 11boro JloroBopy.

Crpok aii nporo JloroBopy BU3HAYa€ThCsl CTPOKOM OTPUMAHHS MOCIYTH, 10 3a3HadyeHuil B moii «Ha cTpok»,
SKIIO TINBKK BiH He Oyne mponoBkeHWil. JloroBip NpUMMHSAETHCA TMicas BUKOHaHHA CTOpOHAMHU CBOIX
3000B’s13aHb 3a UM J[0TOBOpOM.

S, orpumas (y1a) Bing banky opurinan 3asBu Ne BiJ . HMara oTpumaHHS:

AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUI BAHK «PAJIABAHK»
KOpunuuna agpeca: 49000, m. Qninpo, Byn. B. Monomaxa, 5, Ten.: 0800500999
Bigginenus Ne y M.
INonoga Ipasninas AT «Ab «PAJJABAHK» I'pirens A. B.
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Jloparok Ne9.2.
[Tpumipauk banky

3ASBA na opopmienns nocayru 3 HAJAHHSA B TUMYACOBE KOPUCTYBAHHSA
THIUBIJTY AJTbHUX CEH®IB JIJIS1 3BEPITAHHSA JJIOKYMEHTIB, TPOIIIOBUX KOIITIB
TA IIHHOCTEM
No Bix . .20

S, nam «Kimient 1» (mpi3Buiie, iM 51, 1o 0aTHKOBI (32 HAsIBHOCTI))

PeecTpauiiinnii Homep 00/1iKOBOI KAPTKH NJIATHUKA MOJATKIB (32 HAIBHOCTI), a00 cepis Ta HOMEpP MacnopTy,
y SIKOMY TPOCTaBJIEHO BIJIMITKY OpraHiB ¢ickaibHOi ciy:k0u mpo BiamoBy B oxepkani PHOKIIIL, y rpadi
poOuThCa HanMc "BiCyTHIN"
dakTH4YHe Micle MPOKUBAHHS 200 nepedyBaHHSA:

IIpomry HagaTm MeHIi Yy THMYacoBe KOPUCTYBAHHA iHAMBinyaabHuili ceiig Ne
(po3mip ) st 30epiraHHs HiHHOCTe HA cTpok3 _ . .20 nmo . .20 .

S, (IIIb Knienma 1), nignucaHdsaM i€l 3asBU TiATBEPIKYIO IMIO:

JI0 MOMEHTY MiANUcaHHs 1i€i 3asBu, o3HalomiieHu# 3 ymoBami, Bukiaaenumu y JIKBO ®O, 3 nonatkamu 110
Hboro Ta Tapudamu banky, mo € HeBin’ emHoro yactuHow JIKBO @O.

S, mnsxoM mignucaHHs 1€l 3asBH, MATBEPAXKYI0 OTpuMaHHS iH(opmarii, 3a3HadeHoi B 4. 2 cT. 12 3akony
VYxpaiau «[Ipo ¢iHaHCOBI MOCIyrH Ta JAep’KaBHE PETYNIIOBaHHS PUHKIB (DiHAHCOBUX mociyr», cT.30 3akony
VYkpainu “Ilpo nnatixHi mociayru” Ta 03HaAHOMIIEHHS 3 HEIO 0 MOMEHTY yKJIaJeHHs 1iboro JloroBopy.

4, otpumas (11a) Big banky opurinan 3assu Ne BiJl
[ara orpuMaHHs:

A, nani «Kiient 2» (mpi3Bule, iM 5, 10 6aTbKOBI (3a HassBHOCTI))

PeecTpauiiinnii Homep 00/1iK0OBOI KAPTKH NJIATHUKA MOAATKIB (32 HAIBHOCTI), 00 cepis Ta HOMEp Macnopry,
y SIKOMY IPOCTaBJIEHO BIAMITKY OpraHiB (ickajibHOI ciyk0u mnpo BiaMoBy B oaepxani PHOKIIIL y rpadi
pobuThes Hamuc "BiACYTHIN"
dakTH4YHe Miclle PO:KUBAHHA 200 NMepedyBaHHA:

IIpomry HagaTm MeHI y THMYacoBe KOPHUCTYBAHHA IHAMBinyaabHuil ceidd Ne
(po3mip ) JisA 30epiraHHs HiHHOCTEeH Ha cTpok3 _ . .20 no . .20 .

S, (I11b Knienma 2), mianucandsaM 1€l 3asiBU MIATBEPIKYIO 1I0:
70 MOMEHTY TiANUCaHHs Ii€l 3asBU, O3HallOMIIeHNH 3 ymMoBamH, Bukinaaenumu y JJKBO @O, 3 nonatkamu 1o
Hboro Ta Tapudamu banky, mo € HeBix’ emHoro yactunoro JIKBO @O.
S, nuiaxoM mignucaHHs i€l 3asBH, MIATBEPKYI0 OTpUMaHHs iHopMmalii, 3a3Ha4eHoi B 4. 2 cT. 12 3akony
VYkpainu «lIpo ¢iHaHCOBI MOCIYrH Ta Jep>KaBHE PETYJIIOBAHHS PUHKIB (DiHAHCOBUX mociyr», c¢T.30 3akoHy
VYxpainu “IIpo miati>kHi mocayru” Ta 03HaHOMIJICHHS 3 HEIO 10 MOMEHTY YKJIJIeHHs 11boro Jlorosopy
A, orpumas (11a) Big banky opurinan 3assu Ne BiJl . laTa oTpuMaHHs:
Crpok aii nporo JloroBopy BU3HAYA€THCSI CTPOKOM OTPUMAHHS IOCIYTH, 110 3a3HavyeHui B moii «Ha ctpok»,
AKIIO TUIbKM BiH He Oyne mNpoJaoBkeHuW. JloroBip NpUNUHAETHCS TMicas BUKOHaHHS CTOpOHaMHU CBOIX
3000B’s13aHb 3a UM J{oroBopom.
HAVMMEHYBAHHA TA  MICHE3HAXO/DKEHHA  BAHKY: AKHIOHEPHE TOBAPHUCTBO
«AKIIIOHEPHUI BAHK «PAJTABAHK»
KOpunnuna agpeca: 49000, m. Ininpo, Byn. B. Monomaxa, 5, Temn.: 0800500999
Bigginerus Ne y M.

Ilignucu cTopiu:
Bin imeni banky Binx imeni Kiienra 1 Binx imeni Kiienra 2
I'onoga I1paBninus ITIb ocobu, mo nogae 3asaBy 116 ocobwu, o nogae 3asBy
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AT «Ab «PAJIABAHK» [Migmuc ocobu (tinbku B mpumipHuky | Ilinmuc  ocobu  (Timbkum B
I'pirens A. B. banky) NpuUMipHUKY baHKy)
BI/IMITKH BAHKY
Hapnano y kopuctyBanusl iHauBixyanbHuii ceiidp Ne , kmouNe  kmwouNe B KlIbKoOCTI
2 (aBi) IITYKH.
Ykaaaennii norosip Ne Bijg .20

KitienriB inenTudikoBano ta BepudikoBaHo. JJoKyMeHTH € YUHHUMU (JIHCHUMH) HA MOMEHT iX ITOJaHHS Ta

BKJIFOYAIOTh BCi HEOOXiaH1 11eHTrdikamiitai nani. [lepeBipeHo HaneXHOCTI KIE€HTIB 200 0ci0, SKi TIIOTh BiJl

Horo/ix iMeHi, 0 HaI[lOHAIbHMX a00 1HO3EMHMX MYOIIYHHMX MiSYiB, Mis4iB, 0 BHUKOHYIOTH IOJITHYHI

¢byHKLii B MDKHApOAHUX OpraHi3alisx, ado MOB'A3aHUX 3 HUMH OCi0

(mocana, [1.1.b. Ta mianuc npauniBHuKa baHky, sSIKuii OTpuMaB TOKyYMEHTH Ta 0)OPMUB JOTOBIp)

Horosip BepudikoBano Konrposaep nigposainy nocana, [L.I.Lb
(Tmiamuc)
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Jonatok Ne 9.2. TTpumipuuk Knienra

3ASIBA nHa opopMIIeHHS OCTYTH
3 HATAHHSI B THMYACOBE KOPUCTYBAHHS IHAUBIIYAJIBHUX CEH®IB 1151
3BEPIT'AHHSA JOKYMEHTIB, TPOIIIOBUX KOIITIB TA IITHHOCTEM
N  Bim . .20
S, nam «Kimient 1» (mpi3Buiie, iM s, o 6aTbKOBI (32 HAIBHOCTI))
PeecTpauiiinnii Homep 00/1iKOBOT KAPTKHU NJIATHUKA MOAATKIB (32 HAIBHOCTI), a00 cepis Ta HOMEpP MachopTy,
y SIKOMY TPOCTaBJIEHO BIJIIMITKY OpraHiB ¢ickaibHOi ciy:k0u 1mpo BiamoBy B oxepkani PHOKIIIL, y rpadi
poOuThCa HanMc "BiCyTHIN"
IIpomry HagatTm MeHi y THMYacoBe KOPHUCTYBaHHS IHAUBinyaJbHuid ceidd Ne
(po3mip ) JIsA 30epiranHs HiHHOCTEeH Ha cTpok3 _ . .20 no . .20 .
A, (IIIb Knienma 1), nignucanHsM 1iei 3asBU TiATBEPIKYIO 1MIO:
JI0 MOMEHTY TIMUCaHHs 1i€i 3asBu, o3HalomIIeHu# 3 ymoBamu, BukiagaeHnmu y JIKBO ®O, 3 nomatkamu 110
Hporo ta Tapudamu banky, mo € HeBin’emuoro yacturor [IKBO @O.
S, nuraxoM mignucaHHs i€l 3asBH, MiATBEPIIKYI0 OTpUMaHHS iHpopMarii, 3a3Ha4eHoi B 4. 2 cT. 12 3akoHy
VYkpainu «lIpo ¢dinaHCcOBI MOCIyru Ta Jep)KaBHE PEryalOBaHHA PHUHKIB (DiHAHCOBUX Mociyr», c¢T.30 3akoHy
VYxpaiau “IIpo miati>kHi mocmyru’ Ta 03HaHOMIICHHS 3 HEIO 10 MOMEHTY YKJIaZIeHHs IIboro J[oroBopy.

S, orpumas (11a) Bin banky opurinan 3assu Ne BiJ| . Jlata oTpuMaHHs:

A,_nami «Kiient 2» (npi3zBuiie, im s, 1o 6aTPKOBI (32 HAIBHOCTI))
Peectpauiiinuii HoMep 00.1iKOBOI KAPTKH NJIATHUKA NMOAATKIB (32 HAABHOCTI), 00 cepist Ta HOMEp MacHopTy,
y SKOMY HpPOCTaBJICHO BiAMITKY opraHiB QickampHOi ciry:x0m mpo BiamoBy B onepxani PHOKIIIL, y rpadi
pobuThes Hanuc "BiACYTHIN"
IIpomry HagaTm MeHIi Yy THMYacoBe KOPUCTYBAHHA iHAMBiGyaabHuili ceiig Ne
(po3mip ) JIsA 30epiraHHs HiHHOCTEH Ha cTpok3 _ . .20 nmo . .20 .

S, (I11b Knienma 2), minnucanssMm 1€l 3asiBU MATBEPKYIO 1IO:
JI0 MOMEHTY TiANUCaHHs 1i€l 3asBu, o3HailoMIIeHu# 3 ymMoBamMu, BukiIaaeHumu y JIKbBO @O, 3 nogatkamu 10
Hboro Ta Tapudamu banky, mo € HeBi emHoro yactunoro JIKBO @O.
S, nuiaxoM mignucaHHs 1i€i 3asBH, MIATBEPKYI0 OTpUMaHHS iHpopMalii, 3a3Ha4eHoi B 4. 2 cT. 12 3akoHy
Vkpainu «IIpo ¢iHaHCOBI MOCIYru Ta Jep)KaBHE PEryIIOBaHHS PUHKIB (DiHAHCOBUX mociyr», c¢T.30 3akoHy
VYkpainu “Ilpo miatixkHi mocayru” Ta 03HaHOMJIEHHS 3 HEIO JI0 MOMEHTY YKJIaZIeHHs 1iboro Jlorosopy.
A, otpumas (11a) Big banky opurinan 3assu Ne B1Jl . [aTta oTpuMaHHS:
Crpok aii iporo JloroBopy BU3HAYa€ThCsSI CTPOKOM OTPUMAHHS MOCIYTH, 110 3a3HadyeHuil B moii «Ha cTpoky,
AKIIO TUIbKM BiH He Oyne NpoJoBkeHuW. JloroBip NpUNMHSAETHCSA Micas BUKOHaHHS CTOpOHaMHU CBOIX
3000B’s13aHb 3a UM J[oroBopom.

AKIIOHEPHE TOBAPUCTBO «<AKIIIOHEPHUM BAHK «PAJIABAHK»
KOpuauana agpeca: 49000, m. [Jainpo, Bya. B. Monomaxa, 5, ten.: 0800500999
Bigginenus Ne y M.
I'onosa IlpaBainus AT «Ab «PAJJABAHK» I'piress A. B.




¢ PAOABAHK

Jloparok N910.1.:
[Tpumipauk banky

3ASIBA Ha no0BKeHHSI CTPOKY KOPHCTYBaHHS iHAMBiAyaJabHUM ceiipom 3a loroBopom
KOMILJIEKCHOT0 0aHKiBCbKOro o0ciayropyBanns pismunux ocio (HAJAHHSA B TUMYACOBE
KOPUCTYBAHHS THIUBIJTY AJIbHUX CEH®IB JIJISA 3BEPITAHHA JOKYMEHTIB,
I'POILIOBUX KOIITIB TA IITHHOCTE)
Ne Bim . .20
51, (mpizBuIe, iM 51, 10 OATHKOBI (32 HAIBHOCTI))
Abo
S1, Bixm iMeHIi Ta B iHTEpecax SKOro JIi€
(mpi3Bue, iM s, Mo 6aTeKOBI (3a HasiBHOCTI) KitienTa )

Ha MIJICTAaBi:

(mpi3BuIIe, iM 51, MO 6aTHKOBI TOBipeHOi 0cO0OM/3aKOHHOTO TpeAcTaBHuKa KitieHTa)

HoBipenocti//lokymeHTy, 110 MiATBEPAKY€E CTATYC 3AKOHHOI'O NPEJICTABHUKA

(BKa3zaTu Ha3BY IOKYMEHTY)

Peectpauiiinuii HoMep 00.1iKOBOI KAPTKH NJIATHUKA MOAATKIB (32 HAABHOCTI), 00 cepist Ta HOMEp MachopTy,
y SKOMY IPOCTaBJIEHO BIAMITKY OpraHiB QickanbHOi ciayx0u mpo BigmoBy B oxaepkani PHOKIIIL, y rpadi
poOuThCs Hanuc "BiACYTHIN"
IIpomy NOJOB:KMTH CTPOK THMYACOBOI0 KOPHCTYBaHHSI IHIMBiAyaabHuUM ceiipom No
(po3mip ) nJis 30epirands minHocrei 3 . .20 mo . .20
Inentudikauiiini 1ani giznuHoi 0c00M, yNoBHOBaKeHOI AisiTu B iMeni KitienTa:

[IpizBumie Im's [To-6aThKOBI (32 HASIBHOCTI)
Jlata HapopkenHs: Micnie HapomkeHHst KonTakTHui TenedoH Anpeca eleKTpOHHOI NOIITH
Binomocti mpo moxyment, mio | CepisNe [lara Bunaui: Kum Bunanuii:

NMOCBiTYY€ 0CO0Y
Peectpauiiinuii HoMep 00J1ik0BOI KapTkM IuIaTHHKA | Micue npo:kuBaHHsi a00 nepedyBaHHs
noJaTkiB JOBipeHOi 0coOu/3akoHHOrO TmpencTaBHUKa | Kpaina Ob6nacte, Paiion
(OaTpku (ycHHOBIIIOBAY) a00 OMIKYH/MIKJIyBaJbHUKA (B pasl
HasBHOCTI y nacnopty BiaMiTku opratiB JI1C npo BigmMoBy | Micrto/cenuie Bymuus
B ogepxani PHOKIIII, y rpadi poburbcs nHanuc | bya. Ks.

"BiJICyTHI"
Hoxkyment Ha miacrasi | JloBipenicTb/Ha3Ba inmoro 