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CDEPA 3ACTOCYBAHHA JOT'OBOPY

Le#t JloroBip KOMIIIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS Cy0’€KTiB TOCIIOAAPIOBAHHS, BiJOKPEMIICHUX
MIAPO3UTIB FOPUIUYHUX 0CI0, caMO3alHATHX OCi0, npeacTtaBHUNTB - KiIieHTIB AT «Ab «PAJJABAHK» (Hanaii mo
Tekcty iMeHnyetbes - JIKBO CI') e myOmiyHOMO mpomno3ulliero (odepTor) y po3yMiHHI crared 633, 641, 644
HuBinpHOTO KOAEKCY YKpaiHH Ui FOPUIAMYHUX OCiO (pe3uIeHTIB Ta HEepe3WACHTIB YKpaiHu), (i3muHUX 0ci0 -
MIAIPUEMITIB Ta (Di3UIHUX 0cib, SKi MPOBAMITH HE3AICKHY Mpodeciiiny mismmpHICTE  ykimactu 3 AT «Ab
«PAJABAHK» (nagani - bank) IKBO CI' Ha 3a3nHaueHnx y HpoMy ymMoBax. Hesin’emuoro vactunoro JJKBO CT e
3assu npo npuennanns ao JAKBO CT, 3assu npo Haganus bankiBcbkux nociyr ta Tapudu banky.

[puennanns no AKBO CI', To6To npuitaarta Kiientom nonoxens 1iporo JIKBO CI, BinOyBaeTses y minomy
y posyMinHi cT. 634 LuBineHOro Konekcy YKpaiHu mig dac odopmiieHHsS bBaHKIBCBKOI TOCIYTH, 3a SIKOIO
3ailicHioeThea obcmyroByBanHs Kiienta. JIKBO CI' € myOmiuanm goroBopoM Ta KiieHT He MOXe NpOIOHYBaTu
banky Oynmp-sxi ingmBimyaneHi 3mian no JKBO CI, 3a uxmrouenHsm 3Minn TapudiB banky. JIKBO CI' €
000B’I3KOBUM [Tl BUKOHAHHS sk bankoM, Tak 1 Kitientowm, siki € croponamu JIKBO CI™ (magani - Ctoponn).

JKBO CT" po3mimeHo Ha caiiti baHky 3a enekTpoHHO anapecoro: www.radabank.com.ua (Hagani - calit
banky), Habupae YMHHOCTI 3 TaTH HOTo ONMPUIIIOIHEHHS Ha caiiTi banky Ta Aie 10 n1aTh ONpUITIOJHEHHS 3asBU IIPO
BimkmkaHHs JloroBopy Ha caiiTi baHky.

JKBO CI' He 3acTOCOBYETBCS JO BPETYJIIOBAaHHS BIIHOCHH 3a OyAb-SKUMH iHIIUMH JOTOBOPaMH,
yknagenumu 3 Kimienramu banky, cropoHoro sxkux € bask.

HKBO CI" 3actocoByeThcs 3 ypaxyBaHHSIM yMOB JloroBopy, 3 Aatu yknaneHHsa Croponamu Jlorosopy. Akino
ymoBu [lorosopy cynepedats JIKBO CI, muist BperymoBanHs BigHOCHH Mixk CTopoHamu J{oroBopy 3aCTOCOBYIOTHCS
nonoxenHs: JoroBopy. KiieHT oTpumye bBaHkiBCbki mocimyrm Ha mMiACcTaBi BiAMOBiAHMX 3asB MpO HATaHHS
BankiBchkux mocnyr, siki HamawoTbes KirieHrom no banky B mameposiit ¢opmi, a Takox Ha TiAcTaBi 3asBH PO
npuennanss 1m0 JJKbO CI'.

bank migTBepmKye MpUHAHATTS YMOB BaHKiBCBKOT MOCTYTH, IO BHKIAJAEHI y BIAMOBiAHINA 3asBi MIISIXOM
minucanHs Takoi 3asBu rpo npueananns a0 JKBO CT.

[Tinmucana (moromkena) bankom 3asBa € HeBin emuoro yactuaoro JKBO CI'.

JKBO CI" BCTaHOBIIIOE TOPSAOK:
®  BiOKpUTTS, OOCIYroByBaHHs, 3aKpuTTad PaxyHky(-iB) (y TOMy 4YHCIi paxyHKiB, IIO0 IependayaroTb
BHKOPHCTaHHS EJIEKTPOHHOTO TUIATOKHOTO 3aco0y) Ui CyO’€KTiB TOCIONaprOBaHHS, BiJOKPEMIIEHHUX
MIPO3/IUTIB IOPUINYHHUX 0Ci0, caMO3alHATHX OCi0, MPEICTABHUIITB - KIIEHTIB baHKy, sKi € pe3uaeHTaMu
B TOMY YHCII 3 3aCTOCYBaHHIM AUCTaHLIHHUX MOCIYT 00CITyrOBYBaHHS;
®  BiJIKpUTTS MOTOYHUX PAXyHKIB HA KOPHUCTH (PI3MIHUX 0Ci0, IO Mepe0davaroTh BAKOPHCTAHHS EIeKTPOHHUX
IJIATHKHUX 3aC001B, IS 3MIHCHEHHS OTEPAIliid 110 3apaxyBaHHIO BUIUIAT ITiAIPUEMCTBOM;
® [OpSJOK BCTAHOBJICHHS Ta 3MiHM Tapu@iB ¥ iHII MUTaHHS, MOB’s3aHi 3 BUKOPUCTaHHAM PaxyHky(-iB) B
pamkax JKBO CI' ta mpoBeneHHs omepauiil 32 HUIMH, B TOMY YHCIi 3 3aCTOCYBaHHAM IMCTaHLIMHUX
IOCIyT 00CIIyTOBYBaHHS;
BCTaHOBIICHHS JIIMITYy oBepapadry;
®  Ha/JaHHS TEHACPHHUX rapaHTiii;
® BHUKOPHUCTAHHS KapTOK SIK IUIATDKHUM 3aci0 B TOProBiil (CepBicHIN) Mepexi;
® pPO3MINIeHHIO baHKIBCHKHUX BKIIAIB;
® HajaHHS IHIIMX TOCJIYT Ta/ab0 MpOMyKTiB, siki BkazaHi B JIKBO ta Hamatothea Kiienty 3rigHo 3asB Ha
npuegHanHda Ta Ha ymoBax [IKBO CT'.

bank Ta KitieHT MaioTeh TpaBO YKIamaTH OKPEMi ITOTOBOPH, SKi PETYIIOIOTH BiTHOCHHH CTOCOBHO
BUIIICHABEICHUX MPOAYKTIB Ta nocnyr. [Ipu npomy, JJKBO CI' He po3moBCloKy€eThCs Ha TaKi JOTOBOPH.

V BignosigHocTi 1o crarti 133 [NogarkoBoro konekcy Ykpainu BAHK € miatHukom mopaTky Ha nIpuOyTOK
Ha 3arajibHUX IiJCTaBax.
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Poznin 1. TEPMIHU, IO BUKOPUCTOBYIOTBCA B IKBO CI'

«ABTeHTH(IKALis» - EJIeKTPOHHA INpoLEeAypa, SKa Aae 3MOry baHKy yCTaHOBUTH Ta MiATBEPAUTH OCOOY
KopucryBaua mmaTikHUX mocimyr Ta/abo HanmexHicTh KopucTyBady IUTaTiKHHMX TOCIYT TEBHOTO IUIATIKHOTO
THCTpYMEHTY, HasBHICTb Y HBOTO MiJACTaB I BHUKOPHUCTaHHS KOHKPETHOTO TUIATKHOTO 1HCTPYMEHTY LUISXOM
npen'siBIeHHA HUM ineHtugikatopa, 30Kkpema, aje He BukmouHo: II[H-xomy, CVV2/CVC2, BBeneHHsIM
OHOPA30BOTO MApOoJIs, BiANpaBaecHOTo Ha (hiHaHcoBHi TenedoH ado Ha (hiHaHCOBUH TenedhOH KOPIOPATUBHOT KAPTKH
JlepkaTensi KapTKH TEKCTOBUM ITOBIIOMIICHHSM, TOIIO, Y TOMY YKCIIi IIUISIXOM TIePEBIPKU 1HIUBITyalbHOT 00JIiKOBOT
inpopmauii KopucryBada rmiaTi>KHUX TOCIYT;

«ABTOpM3aNis» - IpoLeaypa oAepkKaHHs A03Boly Ha AocTyn A0 Cucremu « BEB-BaHkiHr 11 kopnopaTuBHux
KJIi€HTIB Ta/ab0 Ha ipoBeieHHs omepanii 3 Bukopuctanusm BIIK;

«Anpeca KaienTa» - ampeca, B TOMy 4HCHi eleKTpoHHa, Ky KiieHT Bka3ye B 3asBi Ha NpUegHAaHHS Ta/abo y
OTNHUTYBAIBHUKY Ta/a00 y aHkeri KitieHTa mpu BiOKpHUTTI paXyHKy Ta NpueqHaHHi a0 [loroBopy mist odimiitHOTO
muctyBaHHsA MK KirieHtrom Ta banmkom Ta mmsa oOmiHy iHGopMmamiero npu IboMy baHK HE BHKOPHCTOBYE
st iHpOpMaIiitHOro 0OMiHy IOIITOBI CKPUHBKY (@ *.1u, @* by (*@mail.ru, *@rambler.ru, *@yandex.ru, *@bk.ru,
*@gmail.ru, @yandex.by) Ta iHmi noMmeHH pociiicbkoi Qenepanii Ta pecnyOmiku Oinmopyck. Y pasi 3a3HaueHHS
KitieHTOM Takux momeHiB baHK Mae mpaBo BiIMOBUTH;

«bararodakropHa aBTeHTHdiKalmisn» - NOJATKOBI MeXaHI3MU 3a0e3Me4eHHs] aBTEHTHYHOCTI Ta 3axucty EJI
KIIEHTA,;

«ba3oBuii Tapud» - Tapud Ha GaHKIBCHKY IOCIYTY 3 PO3PAXyHKOBO-KAaCOBOI'O OOCIYTOBYBaHHS, IKii BCTAHOBIICHO
myOIiYHUME TapuamMu/TapuQHIMA TaKETaMH;

«Bbank» - (HMagaBau miatikEmx mnocayr): AKIIOHEPHE TOBAPHUCTBO «AKIIOHEPHUI BAHK
«PAJJIABAHKY, (ckopoueno - AT «Ab «PAJIABAHKY, nagani o Tekcty - bank);

«baHKiBCcbKi MeTaam» - 1€ 30JI0TO, Cpibio, IIaTHHA, METAIX IIATHHOBOI TPYIH, AoBeneHi (adiHoBaHi) O
HaHUBUIIMX MTPOO BIAMOBIIHO /10 CBITOBHX CTAHAAPTIB Y 3JIMBKAX 1 MOPOIIKAX, III0 MAIOTh CEPTU(IKAT SIKOCTI, a TAKOK
MOHETH, BUPOOJICHI 3 IOPOTOIIHHUX METAIB;

«bankomar (0aHKiBCHKHIl aBTOMAT caM000CIyroByBaHHs)» - MIPOrPaMHO-TEXHIYHUNA KOMILIEKC, IO A€ 3MOTY
Hepxatento Kaprku (KimieHty) 31iHCHATH caM000CTyroByBaHHSI 32 OTEpaIlisIMH 3 OZICPKaHHS KOIITIB Y TOTIBKOBIH
¢dopmi, BHeceHHs iX s 3apaxyBaHHS Ha BiamoBinHi KapTkoBi paxyHku, omepkaHHs iH(opmamii MO0 CTaHy
KapTroBux paxyHKiB, a Tako)X BHKOHATH IHII orepamii 3rigHO 3 (YHKIIOHATBHHMH MOXKITUBOCTSMHU IIHOTO
KOMILJIEKCY;

«bau3bki ocodm» - wieHM ciM’i cy0’ekTa, 3a3HauEHOro Yy 4acTuHI mepuriii cratri 3 3akony Ykpainu «IIpo
3ano0iraHHs KOpyILii», a TAKOX Y0JIOBIK, ApYKHHA, 0aTbKO, MaTH, BITYMM, Madyxa, CUH, 10YKa, HACHHOK, Taa4epKa,
pimHU Ta TBOIOPITHUI OpaTH, pigHa Ta IBOIOPITHA CECTPH, PiTHUI OpaT Ta cecTpa APY>KHHH (Y0JIOBiKa), TUIEMiHHHK,
IUIEMIHHUIIA, PITHUHA IA7bKO, pilHA TiTKa, 1iA, 6ada, mpaxain, npadaba, BHYK, BHydYKa, IPaBHYK, IPaBHYYKa, 35Th,
HEBICTKa, TECTh, TEIIa, CBEKOP, CBEKPyXa, OATPKO Ta MaTHU APY>KUHH (UOJIOBIKA) CMHA (IOYKH), YCHHOBIIOBAY YU
YCUHOBJICHHH, OIKYH UM MIKITyBaJbHHK, 0c00a, sIKa epeOyBae i OIiKoI0 a00 MiKITyBaHHSM 3a3HAYE€HOTO CY0 €KTa;
«Bepudikauis Kaienta» - mpoueaypa nepeBipku nepcoHanbHUX Aanux Kmienrta 3 BukopucrtanasMm [1IH-komy,
MiANUCY, KOJOBUX CIiB (1u¢p) ad0 TOKYMEHTIB, [0 HOCBIAYYIOTh 0CO0Y;

«Bix’eMHUI 3aJMIIOK» - KPEAUTOBUH 3alUINIOK, SIKU BHHUKAe MO paxyHKy KilieHTa y BUTIaJKy TMepeBUIICHHS
BHTPATHOTO JIIMITY 1 OOIIKOBYEThCSI y OaHKY O HOTO ITOBHOTO IOTAIICHHS;

«BinkpuTuii KI0OY» - TapamMeTp ajlropuTMy AacMMETPHYHOTO KPUNTOrpadiuHOro MEepEeTBOPEHHS, SKHUN
BUKOPUCTOBYETBCS K EJEKTPOHHI AaHi A MEPEeBIpKM €IEKTPOHHOTO MIiANHCY YW MEYaTKH, a TAKOX y LiJIX,
BH3HAYCHHUX CTaHAApTaMH I KBATI(hiKOBAaHUX CepTH(DIKATIB BIIKPUTHX KITIOTiB;

«Bunaropoaa banky» - cyma 30008’ s13aHb BriacHKa paxyHKY 3 OIUIaTH BCTAHOBIICHMX baHKoM miiaT 3a oTpuMaHi
[Mocnyru, nependaueni Tapudamu;

«Bunuckay - 3BiT/MATBEPKEHHS PO PyX TPOIIOBUX KOMITIB 32 PaxyHKoM(-aM1) 32 IpOBEACHUMU OTIEPAIisIMH Ta
cran Paxynky(-iB), sskuii HamaeTbes bankom Ha BuMory KitieHTa Ha mamepoBoMy Hocii 260 B eJIEKTPOHHOMY
BUrsi (esiekTponHuii nokymeHt nignucanuii KEIT);

«BuTtpaTHuii JiMiT» - TpaHIYHA CyMa KOIITIB, sika AocTyHA KiTieHTy 11l 3AiiiCHEHHS OTlepaiiid 3 BAKOPUCTaHHSIM
KapTku Ta 00YHCITIOETHCS K CyMa 3aJIMIIKY KOMTIB Ha PaxyHKky (TUTIOC BCTaHOBIIEHUH JIMIT oBepapadTy, y pasi
HOro HasiBHOCTI) 32 MiHYCOM CyMH aBTOPH30BaHHUX, ajie He BioOpakeHHX Ha PaxyHKy omneparriii;

«BkJaag»- TepMiH BXKHUBAa€ThCS y 3HAUCHHI HaBeneHOMY B 3akoHi Ykpainum «lIpo cuctemy rapanTyBaHHS BKJIaIiB
(bhi3UIHEX 0Ci10»;

«BKIagHUK» - TEPMiH BXKUBAETHCS y 3HAYCHHI HaBeIcHOMY B 3akoHi YKpainu «[Ipo cucteMy rapanTyBaHHs BKJIa B
¢bi3uvHuX 0Ci0N;
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«Brpara/kpanixka Kaprku» - Oyzap-ske BuOyTTss Kaprtku i3 BonozinHs BnacHuka paxynky/KimieHTa BHaACIiIoK
Iiit Tpetix oci0, Hegbanocti camoro Bracuuka paxynky/KmieHTa, Oyap-SKHX iHIIMX NPUYUH Ta/ab0 OTpPUMAaHHS
TPeThoI0 0cob0t0 iH(opMarllii mpo HoMep Ta cTpok Aii KapTku Ta/abo mpo KOAyBaHHS MarHiTHOI CTPIYKH KapTKU
a6o npo [1IH-xox KapTtkw;

«[apanTilinmii Tepmin» - Yac, MPOTATOM SIKOTO MPOBOIUTHCS 3aMiHa MPUCTPOIO, IO BUHIIOB 3 Jady 3 BUHH
BUPOOHMKA;

«[eHepaTopu 0THOPA30BUX MAPOJIiB» - 30BHIIIHIA eIEKTPOHHIH TIpHUCTpiii 3a0e3neueHmii JKK ekpaHoM 3 0IHI€r0
KJIaBillIetO, TPY HATUCKAaHHI Ha Ky BiIOOPaXKa€ThCsl OJJHOPA30BHIA ApOJIb;

«/leHb BiAKPUTTS paxyHKY» - 1aTa IO BKa3aHa y 3asBi Ipo BigkpuTTa paxyHKy (Jonmatoxk 3.1.1 go JAKBO CI);
«/laTa BaJIOTyBaHHS» - 3a3HAauYeHA IUIATHUKOM Yy TUIATDKHIA 1HCTPYKIIi /1aTa, MOYWHAIOYH 3 SKOI KOIITH, IIO
CTaHOBIISITh CYMYy IUIATDKHOT orepallii i mepekasaHi IIIaTHUKOM OTPUMYBavy, MEPEXOASTh Y BIACHICTh OTPUMYBaya;
«JlaTa mouatky aii 3min 10 JIKBO CT » - e naTa, mo Bkasana B noBigomienHi npo 3miau 1o IKBO CI Ta 3 sikoi
3mian 10 AKBO CI' HaGuparoTh YMHHOCTI y BHIaakax, BusHadeHnx Pozninom 12 IKBO CT;

«lara my6aikauii 3min mo JAKBO CI'» - me nmara myOmikarii Ha caiiti www.radabank.com.ua, abo nHa
iHpOpMaiiiHUX JOIIKaxX y BinAiieHHsX baHky, abo y Bunmckax 3 PaxyHKy (3a HasBHOCTI TEXHIYHOI MOXKJIMBOCT).
Konxkperna Jlara nyounikamii 3mia 7o IKBO CI 3a3nauaetbes B oBigomieHHi po 3miau 10 JAKBO CT;
«J/lebeTHO-KpeAUTHA cXeMa» - IUIATiKHA CXeMa, sAKa Tependadae 3MiHCHEHHS orepalliii 3 BUKOpUCTaHHIM KapTku
B MeKax 3aJIMIIKY BIACHUX KOIITIB, sKi OOJIKOBYIOThCS Ha KapTkoBOMY paxyHKy, a y pasi iX HEOCTAaTHOCTI Y1
BIJICYTHOCTI - 32 paXyHOK HagaHoro bankom kpeaury;

«/lens moromxennsi ymo @opBapaHoi omepauii» - KaJleHIapHUN ACHb, BIPOAOBXK sSKOoro Mik CTopoHaMu
3MIACHIOETHCS TOTO/KEHHS YMOB NpPOBEACHHSA OKpemoi DopBapiHOi omeparlii Ta NPOXOIWTH AaKIENTyBaHHS
Biamosignoi 3aasu Kiienra bankom.

«/lep:xkaTeap miaaTikHOro iHCTpyMeHTY» (Hamami - Jlep:kateab kapTkm) - ¢isuyHa ocoba abo
VYnoBHoBaxkeHa ocoba KilieHTa, sika Ha 3aKOHHUX MIiJCTaBaX BHKOPUCTOBYE IUIATIKHMHA 1HCTPYMEHT MJIs
BUKOHAHHS IUIATDKHOI omepauii 3 BiINOBiAHOTO paxyHKy Kiienta aGo 3xificHioe iHIIl onepauii 13
3aCTOCYBaHHSM IUIATIKHOTO IHCTpyMeHTy, 1o Bu3HaueHi JJKBO CT;

«Aucranuiiine BiTKpUTTS PaxyHKiB» - BiTKpUTTS paxyHKy KiieHTa 6e3 ioro (i3n4HOT MPUCYTHOCTI Y BiAUICHHI,
13 3aCTOCYBaHHIM JUCTAaHUIHHUX KaHAJiB KOMYHIKalii yepe3 Be0-3aCTOCYHOK a00 MOOITBHUN 3aCTOCYHOK TOIIO 3
TOTPUMAaHHSM BHMOT IIOAO JUCTaHIiHOI imeHTH(ikarii/Bepudikamii Kiienra wa miacrasi BHJ[ banky.
«ducranuiiine 00CIYyroByBaHHsI» - KOMIUIEKC iHQOpMAIIHAX IMOCTYTr 3a PaxyHKOM KII€HTa Ta 3AiHCHEHHS
orepariii 3a paxyHKOM Ha MiACTaBi JUCTaHUIHHUX PO3MOPAIKEHb KIIiEHTA.

«JoBipena ocoda KiienTa» - ¢iznyHa ocola, sika Ha 3aKOHHHX ITiJICTAaBaX YINOBHOBaXXCHA JISATH Bia iMEHI
KitienTa Ha mizcTaBi BiAoBiqHOT JOBipeHOCTI, ohopMiieHOi B banky, abo HoTapiaiabHO. Y pa3i, skmo Kiientom
€ IOpUANYHA 0c00a - JAOBIPEHICTh HA JOBIpeHY 0c00y O(GOPMITIOETHCS L€ IOPUIMYHOIO OCOOOI0 y MPOCTIii
MUCBMOBIH popmi;

«distui, 10 BUKOHYIOTH MOJITHYHI (yHKUIi B Mi>KHAPOIHUX OpraHizamisix» - ocaxoBi 0cOOM MiKHAPOIHUX
oprasizariii, siki 00iiiMaroTh a00 00iliMany Tocaay KepiBHUKA MPOTATOM OCTaHHIX TPHhOX POKIB (TUPEKTOPa, TOJIOBU
TIpaBJIiHHA 200 1HIIY) YW 3aCTyIHHKA KepiBHUKA B TAKMX OpraHi3amisiXx a00 BUKOHYIOTH YM BHKOHYBAIH ITPOTATOM
OCTaHHIX TPbOX POKIB OyIb-siKi iHII KepiBHI (BU3HauHi myOmiyHi) GYyHKLIT HA HAMBHIIOMY DiBHi, B TOMY YHCIIi B
MDKHapOAHUX MDKAEP)KAaBHUX OpPraHi3alisfiX, WIEHH MDKHApOAHUX NaplaMEeHTChKUX acaMOiiel, cyani Ta KepiBHI
MOCa0Bl 0COOM MI>XKHAPOAHUX CYIB;

«3aranpHuii cranaapt 3BiTHocTi CRS» - 1e MikHapoaHuii cTangapt, cxBaienuii Pagoro OECP 15 nunus 2014
POKY, 110 BUMArae BiJj KpaiH, sIKi HOT0 IMIUIEMEHTYIOTh, 31iHCHIOBaTH 30ip iH(popMaLii Bix (iHAHCOBUX yCTAHOB MPO
(biHAHCOBI paXyHKH BJIACHHUKIB PaxyHKIB Ta MIOPIYHO HA aBTOMAaTHYHIA OCHOBI OOMIHIOBATHChH TaKOIO iH(OpMAIliEr0
3 IOpUCAMKIISIMHU-TIApTHEpaMH 3 OOMiHy B paMkax baraTocTOpoHHBOI yroam KOMIIETEHTHHX OpTraHiB TIpo
aBTOMaTW4YHUU OOMiH iH(popMauiero npo QinaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information);

«3asiBa Ha MpUETHAHH» - YKIaneHa Mk barakom ta Kirieatom «3asBa Ha npueaaanas 10 AKBO CI'» Ha ymoBax
AKBO CT;;

«Jorosip» - yknanena mixk bankom Ta Kitienrom «3asBa na npueananus 1o IKBO CI'» ta/abo orosip (nogarkosa
yroaa abo Oyap-SKHI iHITNI TOKyMEHT) Ha MiAcTaBi sikoro Oyab-skuid qorosip Oymno nepeeneno Ha AKBO CI, 3
ycima Jojatkamu, y T.4. Tapudamu, YKIaICHUMHU T0JaTKOBUMH yrojgamMu 10 Hux, a Takox 1uM JKBO CI, skio
iHIIE He BKa3aHo B Oyap-akomy po3aiii AKBO CT;

«/logaTkoBi 3aco0u 3axXMCTy» - 3aCO0H 3aXHUCTY, SKi 3aCTOCOBYIOTHCS/MOXKYTb OYTH 3aCTOCOBaHi I JOAATKOBOTO
3aXHUCTy Ta/abo TepeBipKH HaEXKHOCTI iHopMarii, ska (QOpMyeThCs, TepemacTbes Ta/abo 0OpoOIIETHCS B
SJIeKTPOHHIN (opmi 3a nonomororo Cucremu « BEB-BaHKIHT 1J15 KOPITOPATUBHUX KITIEHTIBY;

«EneKTpOHHUI TOKYMEeHT» - €JIeKTpOHa IUIaTiKHA iHCTPYKUis a0o 1HIIMI JOKYMEHT, 3aXUIIEHUH eNeKTPOHHUM
TIITHACOM Ta MPEACTaBICHUN y popMmaTi, MpuIaTHOMY IS BiITOBITHUX ITPOTPaAMHHUX PECYPCIB, 3a JOIIOMOTOIO SKHX
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CTBODIOEThCS CIEKTPOHHHMH JIOKYMEHT; MOKe OyTH cdopMoBaHUii, mepeaHuii, 30epexeHud 1 BiITBOPEHUI
EJIEKTPOHHUMH 3ac00aMH y BizyalbHy OpPMY UM Ha mamnepi;
«Enexrponnuii miznuc (Hagani EIT)» - enexTpoHHI aHi, sKi TOMAIOTHCS MiIHUCYBadeM J0 iHIINX €IEKTPOHHHIX
JIaHuX a0o0 JIOTIYHO 3 HUMH TMOB'SI3YIOTHCS 1 BUKOPHCTOBYIOTHCS HUM SIK ITiIITHC;
«Enexrponnuii minnmuc kpandidixoBanumiin» (Hagami KEII) - ymockoHaneHMH €JIEKTPOHHMNA IMiANHC, SKHN
CTBOPIOETHCS 3 BUKOPUCTAHHSM 3aC00y KBaNi()iKOBAHOTO EIEKTPOHHOTO MiANKCY 1 0a3yeThes Ha KBalipikoBaHOMY
ceptudikati BiIKpUTOTO KII0Ya;
«EaexTponHuii minmuc ynockonasennii (Ymockonamenuii EIl)» - enekTpoHHuE miAnuc, CTBOPEHUH 3a
pe3yabTaTOM KpHUIITOrpagiuHOro MEPEeTBOPEHHS EJIEKTPOHHHUX AaHUX, 3 SKUMH MOB’S3aHUM LEH eIeKTPOHHHH
MiANNC, 3 BUKOPUCTAHHIM 3aC00Y YJOCKOHAJIEHOTO EJIEKTPOHHOI'O MHIiAIMCY Ta OCOOMCTOro KJH4a, OJAHO3HAYHO
MOB’S13aHOTO 3 TiNKCYyBayueM, 1 IKUi Jae 3MOTy 3IIHCHUTH €NEeKTPOHHY 1IeHTU(IKAIIO MiIrCcyBaya Ta BUSIBUTH
MOPYIIEHHS LITICHOCTI €IEKTPOHHUX JAaHUX, 3 SKUMH MOB’A3aHUH LIeil eleKTPOHHHUHN ITiJIIHC;
«EnekTpoHHa meuyaTka» - €JICKTPOHHI [aHi, SKi JOJAIOTHCS CTBOPIOBAYEM EJIEKTPOHHOI MEYaTKu A0 I1HIIMX
CIIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH MOB'S3YIOThCS 1 BUKOPHCTOBYIOTHCS JIISI BU3HAYEHHS MOXOJPKEHHS Ta
MEPEBIPKHU IUTICHOCTI MOB'I3aHUX EICKTPOHHUX JIAHUX;
«3adoprosanicTb 3a JloroBopom» - 3a00proBaHicTh 32 OCHOBHUM 0OProM, HAPaxOBaHUMH MPOLEHTAMH, KOMICIsIMH,
mTpadamu Ta IIeHer0 BiAMOBIIHO 10 YMOB IIh0oTO JloTOBOPY;
«3aranapui Tapudm» - SATAJIbHI TAPU®U Ha 6aHKIBCHKI MOCTYTH 3 pO3PaXyHKOBO-KACOBOTO 0OCIYTOBYBaHHS
IOpUINYHEX 0ci0 (KpiM OaHKiB), ¢i3nuHMX o0cCi0 - mignpueMuiB Ta Qi3MYHHUX 0Ci0, sIKi MpoBaIATh Npodeciiiny
He3aJIeKHy MiSTBHICTh Yy HaIllOHAJBHIN Ta 1HO3eMHIN BalroTax B MIIOYMH peHaKilii Ta € HEeBil €MHOI0 YaCTHHOIO
JKBO CT;
«3aIMIIOK KOIITIB HA KAPTKOBOMY PaxyHKY» - cyma kowTiB Kiienta Ha KapTkoBoMy paxyHKy, BKIHOUYAIOUU
HE3HW)KYBaHWH 3aJMIIOK, 3a0JIOKOBaHI, aje He CIHUCaHi, KOIITH Ta JOCTYITHI KOIITH, MO OOJIKOBYIOTHCS Ha
BIMIOBiTHOMY OalaHCOBOMY paxyHKy banka;
«3aKoHOIABCTBO» - YMHHE 3aKOHOAABCTBO YKpaiHM, B T.4. HOPMATHBHO-TpaBOBiI akTH HamioHamebHOro OaHKy
VYkpainu Ta opradiB BUKOHAaBYOI BIaAH YKpaiHH;
«3KII» - 3apmiIaTHO-KAPTKOBUI MPOEKT;
«InenTndikauis Kiienra» - npouemypa BcTtaHoBieHHS ocoOu KitieHTa Ha ImiJicTaBi OpUTiHANIB JIOKYMEHTIB a00
HaJI&)KHUM YMHOM 3aBipeHUX KON y pa3i Woro 3BepHEHHs Yy migpo3ain baHKy, Ha mifgcTaBi KOJOBOTO CIOBa Ta
ocobucTuX AaHWX (TakuX SK MPi3BHINE, iM s Ta MO OaTHKOBI, JaTa HApOKEHHS, TOIIO) MpH 3BepHeHHI KirieHTa
y Hentp O6cmyroByBanus Kiientis (LIOK), ITIH-koxy, CVV2/CVC2 - mpu 3miiiCHEHHI TUIATDKHUX OIEpPaIliif
Ta/abo orpumMaHHs iH(popMauii mpo cTaH paxyHkiB KiieHra, a Takox iHII MeToAu igeHTH]ikamii, mependadeHi
AKBO CT;
«IH03eMHa BaJIIOTA» - BAJTIOTA BiIMiHHA BiJl HAI[IOHAJIIBHOI BATIOTH YKpaiHu;
«IHcTpykmisny s Cuctemun «BEB-BaHKiHT U1 KOpHOpPAaTWBHUX KITI€HTIB» - JOKYMEHT y SKOMY BHUKIAICHO
BiJIOMOCTI, HEOOX1/IHI JJIsl IPaBUIBHOTO KOPUCTYBAHHS CHCTEMOIO TUCTAHIIIMHOTO 00CITyTOBYBaHHS paXyHKIB.
«Inozemui myOmaiuni misgi» - ¢i3udHi 0COOM, SKI BHKOHYIOTH a00 BHKOHYBAJIM BW3HAYHI IMyOnivHI (QYHKINT B
1HO3EeMHHX JIepKaBax, a came:
riaBa JepKaBH, YPSIY, MiHICTPH (3aCTYIHHUKH);
YJICHHU NapiaMeHTy a0o 1HIIMX OpraHiB, 110 BUKOHYIOTH (DYHKILIi 3aKOHOAABYOT0 OpraHy JepiKaBu;
TOJIOBH Ta YICHH MPaBIIiHb IIEHTPATLHAX OaHKIB a00 paXyHKOBUX ITaJIaT;
YJICHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOTO CyAy a0o iHIIMX CYJOBHX OpraHiB, PIlICHHS SKHX HE
HiATATaI0Th OCKapKEHHIO, KPIM OCKap KEHHs y 3B'SI3Ky 3 BUHATKOBUMH OOCTaBUHAMU;

® HaI3BUYAWHI Ta TIOBHOBAXXHI IOCIH, TIOBIpEHI y CIIpaBaX Ta KEPIBHUKHM ICHTPAIBHHX OPTaHIB

BiliCBKOBOTO yIpaBIIiHHS,
® KEpiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX UM HAIJIAJOBUX OPTraHiB AEP:KaBHUX IMiANPHEMCTB;
YJIEHW KEPiBHUX OPTaHiB MOJMITHYHUX MAPTiH;

«IHTepHeT» - BcecBITHA iHQOpMamiiiHa CHUCTeMa 3arajdbHOTO MOCTYITy, SKa JIOTiYHO 3B’sf3aHa TJI0OATBHUM
aZipecHUM TpocTopoM Ta 6azyerscss Ha TCP/IP - mpoTokosi, Bu3HaU€HOMY MIXKHApOIHUMHU CTaHAApPTaMHU;
«Kaprtra»/«BIIK»/«Kopnopatusna kapra»/«Ilnatizkna kapTka (payment card)»» - eIeKTPOHHUH AT KHUNA
3aci0 y BUTUISMI IIACTHKOBOI a0 1HIIOTO BUIY KapTH, SKHH € IHCTPYMEHTOM JIOCTYITY IO PaxyHKY IS OOJIKY
orepalliii 3 BUKOpUCTaHHS TUIATKHUX KapToK BiacHuka paxyHKy, 110 BAKOPHCTOBYETHCS AJIs iHIIIFOBaHHS MEpeKasy
KOILUTIB 3 paxyHKa IUIaTHHKa ab0 3 BIANOBIZHOTO paxyHKa OaHKy 3 METOIO OIUIaTH BapTOCTi TOBApiB i MOCIHYT,
nepepaxyBaHHsI KOINTIB 31 CBOIX PaxyHKIB Ha paXyHKH IHIIAX 0Ci0, OTpUMaHHS KOIITIB y TOTIBKOBIiH (hopMi B Kacax
0aHKIB Uepe3 OaHKIBChbKI aBTOMATH, & TAKOXK 3[IHCHEHHS IHIIMX OINepallii, nepeadaueHnux BiAMOBIAHUM JOTOBOPOM.
BIIK, € BnacHicTio banky. [lo oqHoro paxyHky ais oOmiKy orepaiiil 3 BAKOPHCTaHHS IJIaTIKHAX KapTOK MOKe OyTH
emiToBaHo jaekinbka BIIK. ¥V 3nauenHi onepartiii 3 BukopuctanasaM bIIK (mmaTikaux omnepaniii) y npomy JloroBopi
po3yMitoThes omepamii 3 BukopuctanHsaMm ycix BIIK, mo Bumymeni bankom mo paxyHKy aiisi 00Ky omnepamii 3
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BUKOPHMCTaHHS TUIATIKHUX KapTOK, Hajali mo Tekery «Ilnatixuaa kapTkay ta/ado «Kaptkay, Ta/ado «Kopmnoparusha
KapTay, 1a/abo «bIIKy;

«KapTkoBuii paxyHOK» - paxyHOK, Binkputuil KiienTy 6aHKy 3 METOI0 BUKOHAHHS PO3PaxyHKIB 3a JOIOMOIOI0
BIIK;
«KacoBuii 1oKyMeHT» - KacoBa IUIaTiKHA IHCTPYKIIis;

«Knient Banky» (Hapani KimieHT) - cy0’eKT rocromaproBaHHs, 110 € PE3UISHTOM 32 3aKOHOJIaBCTBOM YKpaiHU (B
TOMY YHCII HOTO BiTOKpEeMJICHHH CTPYKTYpHHH Miapo3ain), ¢izudHa ocoba-mimmpueMenb, (izmdHa ocoba, sKa
MPOBaIUTh HeE3alexHy NpodeciiiHy MisUIbHICTh, HEpe3WACHT YKpainu (fopuandHa ocoba, MpelCTaBHUIITBO
IOPUINYHUX OCi0 B YKpaiHi, iHBecTULIHHUI (HOHJ, KOMIaHis 3 yHpaBliHHSA aKTUBaMH, IO JIIOTH BiJ iMEHI TaKHX
iHBeCTHIIHHNX (OHIIB), MO0 KOPHUCTYyEThCsA mociyramMu banky ta ykmaB [oroeip 3 baHkowm, sKmio iHme He
nepeadaveHo yMOBaMH HaJaHHS 0aHKIBCHKOTO TPOAYKTY;

«KomoBe cJI0BO» - BUKOPUCTOBYETHCS ISl TUCTAHIINWHOI ineHTH(IKAI] KITiEHTa MpU 3AIHCHEHHI TeneOHHUX
n3BiHKIB B bank. KonoBe cioBo Bkasyerbcst KimienToM mpu mignucanHi 3asiBM Ha BUady KapTH Ta CKIAJA€ThCs
3 BEJTUKUX JIITEp TIIBKK JIATUHHUIEI0 abo Tinmbku kupmmieio. Komose cioBo ¢ikcyeThest B iHbopMariitHiil 6a3i
naunx banky. KomoBe c¢ioBo € koH(DiEHINIIHOIO iH(pOpMaIli€to;

«Komicist 32 BiIKpUTTS paxyHKY Ta BHIIYCK KApPTKH» - KOMIcCisl, O cruiadyeThest KiieHTOM B A€HB BiAKPUTTS
paxyHKy 3a BiZKpuTTs KapTkoBOro paxyHKy Ta BUILyCK KapTKU;

«Kowmicisi 3a piune 00cIyroByBaHHs KAPpTKH» - KOMICis, 0 crutauyethest Kiientom mopiuno. [lepmmii pa3 B eHb
BIKPUTTS paxyHKy. Y IpYTHH Ta HACTYIHI pOKH 00CIyrOByBaHHS HAPaXOBYETHCS Y MEPIINA poOOUHil JeHb MicsLs,
HAaCTYIHOTO 32 MicsLeM, SIKAi BKa3aHO Ha KapTLi, SIK CTPOK il KapTKH;

«KopuctyBau muatizkaux nmocayr» (a6o Kopucrysau, [lnatauk, OrpumyBay, CtaryBau)- ¢izuuna ocoba abo
IOpHIUYHA 0c00a, sIka OTPUMY€E YW Ma€ HaMip OTPHMAaTH IUIATKHY HOCIYTy, a B pa3i HaJaHHA NOCIyT OaHKOM -
Kitient banky abo Kiienr;

«Kypc o0MiHy 1J151 IIATIKHUX KAPT 0aHKY» - KYpC, 32 SIKUM 3]IIHCHIOETBCS MTEPEPAXyHOK CYyM P pO3paxyHKax
3a Mexamu Ykpainu 3 BukopuctandsMm BIIK. Bcranosmoerses bankom koxen nexs 1o 10-00 (mpotsirom aHs
MO’K€ 3MIHIOBATHCh) Ta PO3MIIIY€ETHCS HAa KOPIIOPaTUBHOMY caiiti banky www.radabank.com.ua.;

«JIuct Kiientay - JIucr-3aneBHeHH 3a mianucoM kepiBHuka Kiienra, 1o Hagaerscs KimieHToM 10 odopmMiieHHs
3KII 3 3a3HaueHHsIM MapaMeTpiB: 3arajbHUN (OHJ OIUIATH Mpali, KiJIbKICTh KapTOK, cepenHs 3apo0iTHa miaTa Ha
nianpueMcTBi Ta € 3000B's13aHHsIM KitieHTa miaTpUMyBaTH IIaTKHI KAPTKA AaKTUBHHUMH, Y KiBKOCTI 3a3Ha4€HO] B
JIVCTi, IIITXOM MTOMICSYHOTO 3apaxyBaHHs 3apOo0iTHOT IIaTH B 00Cs31 3aralbHOTO (DOHTY OIUIATH IIpAIIi.
«Mixnapoauuii HoMep 0aHkiBcbKkoro paxynka/International Bank Account Number/ IBAN» - HoMep paxyHKy
BiAMoBiAHO 10 cTanaapty Ne 13616 MixxnaponHoi opranizauii 31 crangaptusanii [SO Ta €Bpomneiicbkoro KoMiTety
3 OankiBchkux cTanaaptiB (ECBS).

«MBP» - Mi>kHapOTHWI BATIOTHUH PUHOK;

«MBPY» - Mi>k0aHKIBCbKHUH BaIOTHUN PUHOK YKpaiHH;

«MobinbHnuii 3acTocynok RBBusiness» - mporpamue 3a6e3neueHss, mo gae 3Mory KitieHTy iHIIiOBaTH TUIATIRHY

OTIepallifo 3 paxyHKy (y TOMY YHCII 3a JOIIOMOTOIO TUTATDKHUX 1HCTPYMEHTIB) Ta/a00 3MiMCHIOBATH 1HIII OIepartii,
nependadeHi num JloroBopom 3 BHKOpHCTaHHSM CHCTEMH IUCTAHIIMHOTO OOCIyroBYBaHHS DPaxyHKY, SKHAN
nocrymauii KitienTy Ha mizncrasi nboro JloroBopy 3a JONOMOTOK MOOUTPHUX MPUCTPOIB (TUIAHIIET a00 cMapTQOH)
Ha 0a3i onepariiiaoi cuctemu i0S Ta Android, mo migxTrodeni 1o Mepexi Internet.

«MIIC» - mixxHapoHI TIaTiXHI cucTtemu Visa International ta MasterCard International;

«Mecenmxep» - mporpama, MOOUIBHUH ToJaTOK abo BeO-cepBic Ajsi MUTTEBOTO 0OMiHy moBizomieHHAMH (Viber,
WhatsApp, Telegram Ta in.);

«MHUTT€EBUIH KpeIUTOBMI MepeKas3» - KPeIUTOBUI MepeKas, 10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY IPUHHATTS
MIaTLKHOT IHCTPYKLIT B Oyb-sIKY 3 24 roAuH Oy Ib-5IKOT0 KAJICHAAPHOTO JAHS.

«Hamionaasni my6aivuni gistai» - ¢iznyHi 0codu, AKi BUKOHYIOTh 00 BUKOHYBaIIM B YKpaiHi BU3HAYHI ITyOJTivHI
¢dbynKii, a came:

e [lIpesunment Ykpainu, [Ipem’ep-minictp Ykpainu, unenu Kabinery MiHicTpiB YKpaiHu Ta iX 3aCTYITHHUKH;
KEpiBHUK ITOCTIHHO AIF0UOT0 JONOMIKHOTO Oprany, yrBopeHoro [Ipesnaentom Ykpainu, Horo 3acTyTHHUKH;
KEpiBHUK Ta 3aCTYITHUKH KepiBHUKA J[eprkaBHOTO YIIPABIIHHS CIIPABAMH;

KepIBHHKH amapatiB (ceKkpeTrapiaTiB) Jep>KaBHUX OpPraHiB, IO HE € Jep)KaBHUMH CIYKOOBIISIMH, TTOCAIIH
SAKHX Halexartb 10 Kareropii "A";

Cexperap Ta 3actynuuku Cekperapsa Panu HanionanbHoi 6e3mneku i 000poHH YKpainu;

HapOJIHI AeTyTaTH YKpaiHu;

l'onoBa ta unenu [paBninnsa HauionansHoro 6anky Ykpainu, wienu Panu HanionansHoro 6aHky YKpainu,
ronoBH Ta cyani Koncruryniitnoro Cyay Ykpainu, Bepxosaoro Cyay, BUIIMX CHELiaNi30BaHUX CYyIiB;
wiean Bwuimmoi pagm mpaBocynns, wWwieHn Bumioi kBamidikamiifHOi Kowmicii cymmiB YKpaiHuW, WICHH
KpanidikamiiHo-IMCIHUITITIHAPHOT KOMICIT TPOKYPOPIB;

¢ ['eHepanbHUII MPOKYPOP Ta HOTr0 3aCTYMHUKH;
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l'onoBa Cyx06u 6e3nexu YKpainu Ta HOro 3aCTyITHHKH;

Hupexrop HanioHanpHOro aHTUKOpYNLiAHOTO 0I0po YKpaiHu Ta HOro 3acTylHUKY;

Hupexrop Jlep:xkaBHOTro 0I0po po3ciifLyBaHb Ta HOrO 3aCTyIHUKY;

Hupexrop bropo ekoHOMIYHOI O€3MeKH Ta HOro 3aCTYIHUKH;

l'onoBa ta uinenn HanionanbHoi panu Ykpainu 3 muTaHb TeaeOadeHHs 1 palioMOBIIeHHS, | 0510Ba Ta WieHH
AHTHMOHOTIONBHOTO KOMiTeTy YKpainu, ['onoBa Ta unenn HarioHanbHOTO areHTCTBa 3 MUTaHb 31100 raHHs
kopymii, ['omoBa Ta uienn PaxyHnkoBoi manaTtu, ['omoBa ta wienun L{enTpanbHoi BHOOpU0oi KOMicCii, TOI0BH
Ta WICHH 1HIIMX JepKaBHUX KOJIETIANbHUX OPraHiB;

®  HaJ3BUYAiiHI 1 TOBHOBAXKHI MTOCIIH;

* mHavanpHWK [eHepampHOro mTady - [omoBHOkoMaHmyBau 30poitHMX Cun YkpaiHu, KoMaHAyBadi
CyxomytHux Bilicbk 30poiinux Cun Ykpainu, [ToBiTpsanx Cun 36poitanx Cun Ykpainu, BilicbkoBo-
Mopcbkux Cun 36poiinux Cun Ykpainu;

® Jep)KaBHI CIyXOOBIIi, MOCaIN SKUX HaIekKaTh 10 Kareropii "A";

® KEpiBHUKM OpraHiB MPOKYypaTypd, KEpiBHUKH OONAacCHUX TepuTopiadpbHMX opraHiB Ciyx0m Oe3mexn
Ykpainu, TOJOBY Ta CyAJl anesaIiiHuX CYIiB;

® KCpiBHUKM aJMIHICTPaTUBHHUX, YNPAaBIIHCHKMX 4YH HAarJIJOBUX OpraHiB MAEp)KaBHUX Ta Ka3eHHHUX
HiAPUEMCTB, TOCIIOJAPCHKUX TOBAPHUCTB, NEPKABHA YacTKa y CTaTyTHOMY KaiTadi SIKUX HPAMO YH
orocepeaKoBaHo nepesuinye S0 BiICOTKIB;

®  YJIeHHU KepiBHHUX OPraHiB MOJITUYHUX MapTiii;

«Hauiona/ibHa BaJII0Ta) - HalliOHATIFHA BAIIIOTa Y KpaiHU;

«HBY» - Hartionanpawmii 6aHK YKpaiHy;

«Hociii kar040Boi ingopmauii» - 30BHIHII HOCiH iHPOpMAaLiT 111 30epiraHHst i BUKOPUCTAHHS KITI0Ya;
«Hauionansna naarizkaa cucrema» - HIIC “Ykpaincekuit mnatixauid npoctip” (HIIC ITPOCTIP), o tekcty
Jorosopy BukopuctoByetbes HITC a6o MIIC it ckopodeHHS Ha3BH BCIX IIATLHKHIX CHCTEM, YICHOM SKUX € baHk;
«HeaxTuuuii 3KII» - 3aprnaTHuil MpoeKT 3a SKUM NpoTsAroM 60 OaHKIBCHKUX JIHIB:

BiJICYTHI 3apaxyBaHHs LIbOBUX BHUIUIAT CIIBPOOITHUKAM IMiANPHEMCTBA a00

PO30DKHICTE 00CsTy 3apaxyBaHHs Ta 3araidpbHoro @oHAY oraTH mpaili, 1o 3a3Hadernii Kiiearom B Jlucti/3asBi Ha
npueaHaHHA, csarae ounbine 10%.

HeBukonanus 000B’s13KiB 11010 MiATpUMKH KilieHTOM 3apIiiaTHOTO MPOEKTY aKTHBHUM € iICTOTHUM IOPYIICHHSM
JIOTOBOPY, B 3B 3Ky 3 THM, IO BHACIIJIOK 3aBIaHUX UM 30WTKiB/IIKOAM iHIIa cTopoHa (baHK) 3HaUYHOIO Miporo
1030aBIISETHCS TOTO, HA 1[0 BOHA MOTJIa O peabHO pO3paxoByBaTH NPH YKJIAJIEHHI JOTOBOPY (YITyIlleHa BUTO/Ia).
«HeraTuBHa o6cTaBuHAa» - Oy/b-sKa 3 HACTYITHUX OOCTaBUH a00 MOJiii: HEBUKOHAHHS a00 HEeHaJIe)KHE BUKOHAHHS
Kitienrom Oyap-skux 3000B's13aHb 3a JloroBopom; a6o KiieHT Ta/abo iHIIa ocoba oCKapKye IOPUANYHY MIHCHICTh
Ta/ab0 guHHICTH J[oTrOBOpY 200 OyIIb-sSKe HOTO TMOJOKEHHS, a00 y BUMAAKY KYIIiBI iHO3eMHOT BaOTH KitieHTOM,
HasBHICTh OOTSKCHHSI TPOIIOBMX KOWITIB Ha paxyHkax KiieHTa Ta/ab0o HaaxoJpKeHHS Ta BHKOHaHHS baHkoMm
JOKYMEHTIB PO NPUMYCOBE CIIICaHHs KOIITIB 3 paxyHKiB KitieHTa, 1110 YHEMOKIIMBIIOIOTE BUKOHAHHS baHKOM yMOB
uporo Jloroopy; abo Bigknukanas KimieaToM 3asBu abo momaHHs 1l B HeHaJexHiH ¢opmi; ab0 HAIBHICTD IHIIHX
MiJCTaB, M0 MAa€ HACHIIKOM HEMOXIIHMBICTh BHKOHAHHSI yMOB I[h0r0 JlOrOBOpY BIAIOBIAHO 10 YHHHOTO
3aKOHO/aBCTBA;

«H®O» - HedinaHCcOBa OpraHizallis, y BiIOBIIHOCTI A0 3aransHOro cTaHaapty 3BitHocTi CRS;

«Oomexennst goctyny mo IP» - iHmuBimyalbHMI MeXaHi3M OOMEKEHHS JOCTYITY 0 CHCTEMH IUCTAHIIHOTO
KepyBaHHS PaxyHKOM Ha OCHOBI MEPEKEBOTO MPOTOKOIY;

«OBepapadT» Ta/ado «Kpeaur y ¢popmi «OBepapadr»» - KOPOTKOCTPOKOBUN KPEIUT, IO HAAAETbCA OaHKOM
MOHaA 3aauIIok KomTiB KirieHTa Ha TOTOYHOMY paxyHKy B MeXkax 3a3majerimb oO0yMoBIeHOI cyMH (JIMITY
KpeIUTYBaHHA) IUISIXOM JIeOeTyBaHHsI HOTo paxyHKY, 32 YMOBH HasBHOCTI BUTBHHX TPOIIOBHX KOIITIB y baHka;
«O00B’s13K0Bi 32c00H 3aXHCTY» - 3aCO0U 3aXUCTY, SIKi 3aCTOCOBYIOTHCS IS 3aXUCTY Ta/ab0 MepeBipKH HAIE)KHOCTI
iH(popmMartii, sika opMyeTbes, TiepenaeTees Ta/abo 00poOIIsIEThC B eNeKTpoHHIA popmi 3a gomomororo CrucreMu
«BED OaHKIHT 11 KOPIIOPATUBHUX KIIIEHTIBY;

«Omnepauniiianii yac» - onepauiiinuii yac banky - yactuHa onepartiiiHoro gHs1 banky, npoTsArom skoi BinOyBa€eThCs
obcmyroByBaHHsl KitieHTiB, y TOMy 4MCIi MPUAMAIOTHCS JOKYMEHTH Ha NepeKa3 i JOKYMEHTU Ha BiIKIMKaHHS, IO
MaroTh OyTH 00pOOJIeHI, TIepenaHi Ta BUKOHaHI barkoMm;

«OnepaniiiHui 1eHb» - 1€ AISUIbHICTH BaHKY MPOTSIroM poO0vO0To JHS, 110 IMOB'sI3aHa 3 PEECTPALIIEI0, TIEPEBIPSTHHSM,
BUBIPSIHHAM, OOJIIKOM, KOHTpOJIEM olepaniil (y ToMy uucii npuiiMaHHsaM Bif Kimi€eHTiB TOKyMeHTIB Ha mepekas i
JTOKYMEHTIB Ha BIIKIMKAHHA Ta 3[IHCHEHHSM iX 0OpOOJIeHHS, TTepelaBaHHs Ta BUKOHAHHS) 3 BiOOpaKEHHAM iX y
pericTpax Oyxraiarepcbkoro o0miky baHky;

«OcHOBHA KapTKa» - IUIaTKHA KapTKa, eMiToBaHa bankom Ha iMm’s epkaTens kapTku Ta KapTku, mo OyayTs
BUIYIIEH]I Micysl MIPUITMHEHHS il OCTaHHBOI BUMylieHoi OCHOBHOT KapTKH, 3rinHo Jlorosopy;

«OTII-koa/mapoab» (anrn. - one time password, OTP) - omHOpa3zoBuit mapoinb, SIKWil i€ TEBHWHA dYac, A
aBTeHTH]iKanii B cuctemi « BEB-BaHKIHT A71s1 KOPIIOPAaTUBHUX KITI€HTIBY;
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«Ocodu, moB'sA3aHi 3 MOJITHYHO 3HAYYIIUMH 0c00aMU, - (i3WUHI OCOOH, K1 BIIMOBIIAIOTH X042 O OJJHOMY 3 TAKHX
KPHUTEPIiB:
® BiJIOMO, IO Taki OCOOM MalOTh CHUIBHE 3 TMOJITHYHO 3HAYYMOK 0c000i0 OeHedimiapHe BOJOMIHHS
IOPUANYHOI0 0CO00F0, TPACTOM abo IHIIMM MOAIOHUM MPAaBOBUM YTBOPEHHSM ab0 MaroTh OyAb-sKi
IHIII TICHI IJIOB1 3B'I3KM 3 MOJIITUYHO 3HAYYIIIUMHU 0CO0aMU;
® ¢ KiHNeBuMH OeHe(illilapHUMH BIACHUKAMH IOPUIWYHOI OCOOHM, TpacTy abo IiHIIOrO0 MOJiOHOTO
MIPaBOBOTO YTBOPEHHS, TIPO SKi BiZIOMO, IO BOHM Je-()akTo OyJIM YTBOPEHI IJI BUTOMH ITOJTITHIHO
3HAYYIIUX 0Ci0;
«ITapTHepchKa MporpaMa KpeIuTyBaHH» - Iporpama, sika nependoadae crenianbHi yMOBU KpeaAuTyBaHHs Big AT
«Ab« PAIIABAHK)» Ta mocTadanpbHHKIB TOBapiB/MOCIYT;
«I[IBK/®T» - 3anolbiranHs Ta HOPOTHAiS Jeramizamii (BiIMHBAHHIO) JOXOMIIB, OJCPKAHUX 3JI0YMHHHUM ILIAXOM
¢iHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUIIICHHS;
«Iligpo3ninu banky» - Binainenns banky, mepenik skux po3MilieHo Ha caifti baHky;
«IlepioguuHa KoMicis» - oMicsIHA KOMICIS 32 pO3paxyHKOBO-KacoBe 00cyroByBanHs PaxyHky(-iB), siky Kiient
cIiauye BignoBigHO 10 pitounx Tapudis banky y BU3HaueHuUil TepMiH 3a MeBHUM mepion oOcimyropyBanus bankom
fioro PaxyHky(-iB);
«IlepeBipka mijlicHoCT» - TIpoIIeAypa, AKa A€ 3MOTY BHSIBJIICHHSI OYIb-SKHX 3MiH B €JICKTPOHHOMY JTOKYMEHTI Ta
3MiH €JIEKTPOHHOT'O TIIMHICY MiCHs MiAMUCAHHS eJIEeKTPOHHOTO TOKYMEHTA;
«IlepeJik ocid, IKi BiAMOBIAHO 10 3aKOHOJABCTBa YKPAaiHN MalOTh MPABO PO3NOPSAKATHCA PAXYHKOM KJIi€HTA
0aHKY» - TOKyMeHT 3a BcTaHOBiIeHO0 bankoMm dopmoro (Hoxarox 13 mo JAKBO CI'), saxiit Hanae Kiient mo banky
CTOCOBHO OCi0 IKi MarOTh MOBHOBa)XEHHS, HaaHi KIieHTOM Ha po3nOpsHKEHHS] pPaxXyHKOM a00 KapTKa 3 3pa3kaMu
nianuciB (sKy HagaHo o banky no 04 xBiTHs 2019 poky) abo noBipeHiCTh 0GOpPMIIEHY 3TiAHO 3aKOHOJABCTBA.
Ho Ilepenixy ocib, siki BiANOBIAHO OO 3aKOHOJABCTBA YKpaiHW MaroTh NPaBO PO3MOPAIKATHCS PaXyHKOM KIIi€HTa
0aHKy BKIIIOUAIOTHCS BCi 0COOM, SIKi HAJiJICHI TOBHOBKCHHSIMHE PO3ITOPSIKEHHS paXyHKaMH, BIIKPUTUMH B baHKy;
0co0u, sIKi IIFOTh Ha IMiJICTaB1 IOBIPEHOCTI, HaJTaHOT 3TiJHO 3aKOHOaBCTBA - BKIIOUaIOThCs 10 [lepeniky 3a OakaHHSIM
Kitienra.
«Ilepconanbuuii inentudikaniianii Homep (IIIH)» - HaGip udp, Bimomuii numre J{epikatero KapTKH 1 MOTPiOHMIMA
Juts Horo igeHTudikaiii ta Bepudikamii mija yac 3MiHCHeHHS TUIATKHUX onepaiii i3 Bukopuctanusm BITK. ITIH-kox
HajacunaeTbes JeprkaTento KapTKH B €JICKTPOHHOMY BUIIIAI Ha Horo ginaHcoBuil TenedoH ado Ha Horo GpiHaHCOBUN
TeedoH /Il KOPIOPaTHBHOI KapTKH;
«IIncbmoBe 3BepHeHHsi KuienTa» - 3BepHenns Kiienta 1m0 baHKy CTOCOBHO OyIb-SIKOTO THTAaHHS IIOJO
obciyrosyBanns 3rigHo JIKBO CI', opopmiiene ta Hamicnane 3riguo m. 18.1. JIKBO CT;
«IlmaTizkHa iHCTPYKIis» — PO3MOPSHKEHHS iHIIIaTOpa HaJjaBady IUIATIHUX MOCTYT MIOA0 BUKOHAHHS TUIATIKHOI
omepartii. [Tpukiam muaTi>KHOT IHCTPYKIIIT 3 KpeAUTOBOTO TTepekasy HaBeneHo v Joaatok 15 no IKBO CK;
«IlmaTizkauid iHCTPpyMEHT» - TIepCOHAI30BaHMM 3acid, mpucTpiii Ta/abo HaOip mpoleayp, IO BiINOBIIAIOTH
BUMOT'aM 3aKOHOJABCTBA Ta TOTO/KCHI KOPHCTYBadeM 1 HajJaBauyeM IUIaTOKHUAX HOCHYT JUIS HaJaHHS IUIaTiXHOT
THCTPYKIIT;
«IInarixkua onepamisi (omepamisi)» - OyIb-Ke BHECCHHS, IepeKka3 a00 B3HATTS KOIITIB HE3AIEKHO BiJl
MPaBOBITHOCKH MiX IJIATHUKOM 1 OTPUMYBAUeM, SKi € MiJICTaBOO JIJIS IIbOTO;
«IlnaTizkHa mocayray - nependadeHa 3akoHoM Ykpainu "[Ipo mmatixai mocnyru" AisUTBHICTh HaJjaBava IuTaTiHIX
ITOCITYT 3 BUKOHAHHS Ta/a00 CypOBOKEHHS TIATIKHUX OTIepaIliii;
«[InarHicTp/IlnaTHiICTL HA PaXyHOK» - BCTaHOBJICHHS MPOIIEHTHOI CTAaBKM Ha 3AMIIKM TPOLIOBMX KOIUTIB Ha
paxyHKax KII€HTIB Ha yMOBax Iil0YHMX Tapu(iB Ta TApUPHUX MAKETIB, AKi BiakpuBatoThcs Ha ymoBax JJKBO CI;
«IloBimoMJIEHHSI PO BCTAHOBJIEHHS IUIATHOCT - nomatok 14.1. mo JIKBO CI', mo mae cTtaTyc JOKYMEHTY Ipo
3MiHy Tapu}y B OAHOCTOPOHHBOMY MOPSIKY (00 BCTAHOBJICHHS/3MIHH «IUIATHOCTI» Ha paxyHKy KiieHTa), ki He
MOTIpUIYIOTH YMOBH 00CITyTOBYBaHHS;
«IlpeacraBuuxk Kuienta» - ¢ismuna ocoba, ska Ha 3aKOHHHX ITiJCTaBaxX YIMOBHOBAXKEHA ST Ta BYMHATH
npaBo4wHH Bif iMeHi KiieHTa Ha mizncrasi goBipeHocTi, CTaTyTy, Haka3y TOIIO 3Ti/IHO 3 YNHHUM 3aKOHOJIaBCTBOM;
«[Ipu3ynunenns (0J0KkyBaHHsI) Aii KapTKW» - THUMYacoBa HEMOJMJIMBICTb TIPOBEJCHHS oOmepauid 3
BUKOpHCTaHHAM KapTku BHacninox BUHWKHeHHS oOcrtaBuH, nepeabauennx JKBO CI' Ta/abo 3akoHOIaBCTBOM
Ykpainuy;
«[TpunuHeHHs Aii KAPTKH» - HEMOXKJIMBICTH MPOBEIEHHS Omepaliii 3 BukopucTanHsM KapTku Ta ii pexBi3uTiB
BHACIIOK 3aKiHYeHHS CTPOKYy ii Hii 4M aHyJIOBaHHSA, a TaKOX Yy BHIIAQJAKy BWHHKHEHHS iHIIMX OOCTaBHH,
nepenbadenux numu JKBO CI' ta/a6o mpasunamu MIIC Ta/a6o HIIC;
«ITporpamu oBepapad)THOro0 KPeIMTYBAHHS» - CTAHAAPTH30BaHI OAaHKIBCHKI TPOIYKTH, MO MICTATH OITHC
OCHOBHMX YMOB HaJlaHHS KPEIHUTYy 3 METOIO CIPOLICHHS MAaKeTy MTOKYMEHTIB Ta CKOPOYEHHS 4Yacy Uil NPUHHATTS
PIIIEHHS IPO BCTAHOBJICHHS JIIMITY OBEpapadTy.
«IIpoaykr 6ankiBenkiii/Ilocayra 6aHkiBecbKka» (HaIaNI IO TEKCTY «ITOCITYTa Ta/ab0 «IIOCTYTH» Ta/ab0 «IIPOTyKT
Ta/ab0 «mpoayKTu») - Oynb siki mocayru banky Ta/abo mponykTi, siki BiH Hajae KilieHTy B Mekax BCTAHOBJICHO
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3aKOHOJABCTBA YKpaiHH, a came: BIJKPUTTS Ta BeJleHHS OaHKIBCbKMX PaxyHKiB, BKJIAIHUX paxyHKiB KiieHra, a
TaKOK OTPUMaHHS KPEAUTIB, TapaHTii, Ta/a00 HagaHHS IHIIUX MOCTYT/HA0ip HOCIYT Ta/abo GaHKIBCHKHUX MPOIYKTIB,
aki HagatoTbesa Kimienty bankowm 3rigHo 3 num JloroBopoM Ta Ha yMoBax siki Bu3HaueHi bankom;

«IIpocTpoyena 3aGoproBanicTb» Ta/abo «lIpocTpoueni nmpouenTu Ta/ado Komicii» - 3adoprosanicTs Kiienra
nepexn bankom 3a HagaHi nocyTH, ska He nmoramena KimieHToMm y Bu3HayeHn# JJoroBopoM TepMiH ii moramieHHs;
«IloxiTmyno 3HaYymi ocodm» - ¢i3uyHi 0coOH, AKi € HAIlOHATBHWMH, IHO3EMHHMH ITyONIYHUMHU JiT9YaMU Ta
IisT9aMu, sIKI BUKOHYIOTD ITyOJTigH1 (DyHKITIT B MIDKHAPOIHUX OpTaHi3aIlisix;

«PaxyHox»/«PaxyHkm» - Oy 1b-sIKHii TOTOYHMI (200 iHIIMIT) PaxyHOoK, BigkpuTHii BinnoigHo 1o Jlorosopy KiienTy
IUIl BUKOHAHHSI PO3PaxyHKiB B OyaAb sKiii BamoTi a00 B OaHKIBCBKMX MeTalaX, B TOMY YHCIi 3 BUKOPHCTaHHSIM
ENIEeKTPOHHUX IIIATDKHUX 3aco0iB 3a TMpaBWIaMH Ta YMOBaMH, fKi BCTaHOBJIEHI 3aKOHOJABCTBOM YKpaiHU Ta
BHYTpilIHIMHU mosiokeHHssMU banky, B ctanaapti IBAN (International Bank Account Number / Mi>xkHapoiauic HOMep
0aHKIBCBKOTO PaxyHKY), HaJaJi IO TEKCTY - «PaxXyHOK»;

«Pa3oBa komicis» - xomicis 3a omgHOpa3oBy nociyry basky, sxy KiieHT ormmadye omHoyacHO i3 HNpOBENCHHSIM
BiZIMOBiAHOT omepartii 3a cBoiM PaxyHnkom BiamoBigHo 10 yMoB [JoroBopy Ta nitounx Tapugis banky;
«Po3paxyHkoBuii paxyHOK» - PaxyHOK, III0 BiIKPUBA€ThCsl OaHKOM HeOaHKIBCHKOMY Ha/laBady IUIaTHKHUX TOCIHYT,
(hiHAHCOBIIi YCTaHOBI, IO MA€ MTPABO HA HAJJaHHSI TUIATIKHUX MTOCIYT, BUKITIOYHO JUIA [iJIeH 3a0e31eYeHHs] BAKOHAHHS
IJIATOKHUX OTIepallid HOTo KOPUCTYBAUiB;

«Caiit banky» - odiuiitauii kanan komyHikanii banky 3 Kiienramu y mepesxi [arepuer www.radabank.com.ua.;
«Camo3zaiinaTa ocoda» - Kimient banky (TutaTHuk mopatkiB), siKuii € (Di3MYHOK 0CO0OI0 - MmigmpueMIleM abo
MPOBAJNTh HE3AIEeKHY TNpoQeciiiHy MisIpHICTh 32 YMOBH, IO Taka 0co0a HE € TPAIiBHUKOM B MeXax TakKoi
MiAIPUEMHAIIBKOI YK He3alexHo1 mpodeciitHoi mismmpHOCTI. HezanexHa npodeciiina qismbHICTD - y9acTh Qi3udHOT
0coOM y HAYKOBIii, JITepaTypHii, apTHUCTUYHIM, XYJOXKHil, OCBITHI a00 BUKIAJAlbKii MisJIBHOCTI, AISUIBHICTh
JiKapiB, MPUBAaTHUX HOTAapiycCiB, NMPUBATHUX BUKOHABIIB, aJ[BOKATIB, apOITpPAXHUX KepyHOUnX (PO3MOPSTHUKIB
MaliHa, KePYIOUHX CaHAI€l0, JIKBIIATOPIB, KEPYIOUUX peali3allieio, KepyUnXx peCcTPYKTYPHU3aIi€0), ayIuTOopiB,
OyxranTepiB, OLIHIIMKIB, iIH)KEHEPIB YN apXiTEKTOPiB, 0COOH, 3alHATOI PENiriiHOI0 (MiCIOHEPCHKO0) AisIIBHICTIO,
IHIIOO MOAIOHOK MisUTEHICTIO 32 YMOBH, IO Taka 0co0a He € MPAIliBHUKOM a00 (i3HYHOI0 0CO00F0 - MiAMPHEMIIEM
Ta BUKOPUCTOBYE HalilMaHy MPaIlio He OUIBII K YOTUPHOX (Pi3MUHUX 0ci0, Hajami mo TekeTy - «C30x»;

«CTpoxk aii KapTKu» - Mepioj vacy, Mo MOYHHAETLCS 3 JaTh BUITYCKY (MepeBUNycKy) KapTku Ta 3akiHUyeThCs B
OCTaHHIN JeHb Micsls, 3a3HaueHoro y ¢popmari MM/PP (MM - nBi uudpu nopsakoBoro Homepy Micsist, PP - aBi
octaHHI udpu poKy) Ha TUIHOBII cTopoHi KapTku;

«Cronm-cniucok» - mepernik Kaptok, mo skux 3a00poHEHO TpoBeaeHHs omnepamii. KapTka Moxke OyTH 3aHEeceHa y
CTOI-CITMCOK $IK 32 3as1BOt0 KirieHTa, TaK i 3 iHiliaTuBY baHky;

«Ceprudikar Binkpuroro xkiawo4a» - T0KyMeHT, SIKUHA 3aCBIAYy€ YUHHICTD 1 HAJIE)KHICTh BIAKPUTOTO KIIIOYA;
«Cucrema «BEB-BankiHr 1151 KopnopaTuBHUX KJIi€HTIB a00 WEB-BaHKiHT 1151 KOPIIOPATUBHUX KJIIE€HTIBY»
- CYKYIIHICTb IIPOrpaMHO-anapaTHUX 3aco0iB, siKi BUKOPUCTOBYIOThCs KitieHToM 1 BaHkoM y BIAMOBIAHMX YacTHHAX,
a TaKOX OpraHizalliiHUX 3axojiB, sKi mMpoBoAiATh KiieHT i bank 3 Meroro HanmanHs KiieHTy mocmyr 3rigHO 3
HoroBopom. 3a momomororo Cucremn «BEB-BaokiHT 171 KOpIIOpaTUBHUX KIIEHTIB» BUKOHYETHCS TUCTAHIIIHHE
oOcnyroByBaHHs KiieHTa y Hal[lOHaJbHIM Ta 1HO3EMHHMX BaJIOTaX, Ta B3a€EMHUN OOMIH iH(OpMAIIiE KaHAIaMU
3B’A3KY;

Cucrema enexkrponHux miarexiB HaumionanbHoro 6anky Ykpainu (CEIl HBY) - gepxaBHa OaHKiBChKa
IIaTbKHA CHCTeMa, 1Mo 3abe3nedye IMPOBEACHHS MiXKOAHKIBCBKHUX pO3paxyHKIB depe3 paxyHKH, BIIKPUTI B
HarionansHoMy OaHKy YKpaiHH.

«CTtoponmn» - croponu 3a Jlorosopom: bank Ta Kiien;

«Cy0'exkTH rocmoaapoBaHHs» - KiieHTH 0aHKy, IO BHU3HAIOTHCS YYaCHHKAMHU TOCIOJAPCHKUX BiTHOCHH, SKi
3IIHCHIOIOTH TOCTIOAPCHKY AisIIbHICTD, PEali3yl0ur TOCIOIAPChKy KOMIIETEHIII0 (CYKYTHICTh TOCMOJAPCHKUX TPaB
Ta 00OB'A3KIB), MAIOTh BiIOKpEMJIEHE MallHO 1 HECYTh BiIIOBIAAIBHICTD 32 CBOIMHU 3000B'SI3aHHSAMH B MeKaX LbOTO
MaifHa, KpiM BUTAJIKIB, ITepei0adeHnx 3akoHoqaBcTBoM (3rimHo Pozminy I 'ociomapceskoro kogekcy Ykpaiamn).
«Tapudnuii naker» - chopmoBanmii baHkoM 3a MEBHUM KpHUTEpieM Tepelik ioro airounx Tapudis, mpu oOpaHHI
Knientom sikoro bank 3aiiicHIOE po3paxyHKOBO-KacoBe (abo iHIIi Buan) o0cayroByBanHs KiieHTa 3a BU3HAUCHUMHU
takuM nepenikoMm Tapudamu. O6panns Kinientom nesnoro TapugHoro nakery ¢ikcyerbes B lorosopi. Tapudnuii
maket, abo Oyab-skuit Tapud 3 1poro TapudHOTO MaKeTy, B MOAATBIIOMY MOKe OYTH 3MIHCHHUH Y BIIIOBIAHOCTI 110
yMoB JloroBopy abo nuisixoM mianucanHs Mixk CTOpoOHaMHU J10AaTKOBOT yrou /1o JloroBopy;

«Tapudmn» - Bcranosneni bankom rpomosi BuHaropoau 3a Haganss [locioyr npu obcinyrosyBanHi KinieHTiB. Tapudu
perIaMeHToBaHi BHYTPINIHIME JOKyMeHTamMu baHKy Ta posMimieHi Ha odimiiiHoMmy caiiti banky. Tapudu €
HeBig emHoro yactuHoro JIKBO CT;

«Tenedpon KOHTAKTHHMID» - HOMEpP YKpaiHCHKOI'O OIepaTropa CTINBHUKOBOTO 3B’s3Ky KitieHTa, sikuii BKazaHO
Kitienrom B 3asBi Ha npuenHannas 10 AKBO CI', abo B iHIIKUX MOKyMeHTaX (aHKeTaxX, OMMTYBAIbHUX JHCTaX Ta
1HIINX) 1 SIKUH BUKOPUCTOBYETHCS Mixk KitieHTOM Ta bankom sk ogimiitHIi KaHa 3B 43Ky 7S TOJIOCOBHX Ta SMS
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MOBiJIOMJIEHb 1H(QOpMAINIHHOTO XapakTepy, B TOMY 4HMCIi mpo 3MiHy TapudiB Tta/abo AKBO CI', ymoB
00CITyrOByBaHHS Ta 1HIINX;

«Tenepon nusi orpumannsa OTII-xkoxy/maposaw» - HOMep YKpaiHCHKOTO OIEpaTopa CTITLHHUKOBOTO 3B’S3KY
Kitienra, sxuit Bkazano Kiiearom B 3asBi Ha nmpuennanas a0 JAKBO CI', abo B iHmmx gokyMeHTax (aHKeTax,
ONUTYBAIBHUX JIMCTaX Ta 1HIIUX) 1 AKUH BUKOpUCTOBYEThCsl KimientoMm st orpumanust «OTII-komy/mapoiioy mst
ayTeHTH]IKalii Ta JUId MOBHOTO JOCTYIYy i BUKOPHCTaHHS CHCTEMH IUCTAHIIHOTO OOCIYTrOBYBaHHS PaxyHKIB
BEB-baHKiHT 111 KOPIIOPAaTHUBHUX KITIEHTIB;

«Tenedon niast orpumanasa CMC/SMS» - HoMep YKpaiHCBKOTO OrepaTopa CTiTBHUKOBOTO 3B 513Ky Kitienra, sikuit
BkazaHo Kiientom B 3asBax Ha npuenHanns 1o JKBO CI' abo B iHIIMX JOKyMEHTax HaJaBada IUIaTLKHUX TOCITYT
(aHKeTax, ONMWUTYBANBHUX JHCTAaX TOMIO), SKAHA BHKOPHCTOBYETHCS M BimmpaBku SMS - TOBiIOMIIEHB,
iHiniioBannx bankowm, KitienTy, B ToMy uncii - orpumanHs iHQopmarii po 3iicHeHHs onepallii (K GiHaHCOBHX,
Tak i He()iHAHCOBUX) MO PAXYHKY 32 JOMOMOT'OI0 TIOBIIOMIIEHB Y TEKCTOBOMY (hopMaTi SMS;

«Toproso-cepsicHe minmpuemcrBo (TCII a6o Toproseub)» - Cy0’e€KT HiANPHUEMHUIBKOI JiSUTBHOCTI, SKWH
npuiiMae 10 oocimyroByBanHs bIIK 3 MeTor0 omtaTé BapTOCTI TOBApiB UM MOCIYT;

«Tpaun3akmin» - miaTbkHa onepailis, iHinidoBana Kiientom. Moxke OyTu ¢iHaHCOBOI (OmUiaTa, MepeKas,
MIOIIOBHEHHSI, 3HATTS TOTIBKHM) Ta HediHaHCOBOIO (nepeBipka ctany KapTkoBoro paxyHky, 3mina I1IH - koxy Tomio);
«Taemunii (ocoducrnii) kiawa Kiienra» - mapamerp KpunTorpadiqHoro alroputMy GopMyBaHHS €JIICKTPOHHOTO
MIJIKUCY, TOCTYITHUN TUTBKH ITOCaoBUM ocobam KitieHTa, a00 HaJIe)KHUM YMHOM YIOBHOBa)KCHUM Ha I1e 0C00aM.
«Tpanm Briaagumii» a60 «TpaHm» B KOHTEKCTi BKJIAJIHMX PAXyHKIiB - 4YacTKa BKJIQJAHUX KOIUTIB, ILIO
PO3MIIIYETHCSA HAa PI3HUX YMOBaX 4epe3 MEBHUM MPOMIDKOK Yacy MPOTATOM TepMiHY [Iii yTOJIU 100 PO3MIIIeHHS
BaHKiBCHKOTO BKIIATY.

«Tpanm kpenutHUi» a00 « TpaHID) B KOHTEKCTi KPeAUTHUX KOLITIB - YaCTKa KPEJUTHUX KOIITIB, 10 HAJAETHCS
Ha pi3HUX YMOBax 4yepe3 MEeBHUM MPOMIXKOK Yacy MPOTIroM TepMiHy Iii KpeAUTHOI YTOAH.

«YMOBHM BKJIAJY» - BCTAHOBJICHI baHKOM yMOBHU po3MillieHHsT 0aHKIBCHKOTO BKJIaAy. YMOBU OaHKIBCHKOTO BKJIATY
periaMeHTOBaHi BHYTPILIHIMU TOKyMeHTaMu baHky Ta po3MilieHi Ha odiniiHOMY caiiTi baHky.

«YnoBHoBaxkeHa ocoba KiienTa» - kepiBHUK, mpaniBauk abo JloBipena oco6a KiieHnra, ska wmae
MOBHOBAYKEHHS HA 3/11MCHEHHS MJIATIKHUX OTepalliil Mo paxyHKy cy0'eKTa TOCIOJapIOBaHHsI Ta IHIINX ONeparini
B mexax JIKBO CT;

«®inancoBuii Teaegon» - HoMmep TenedOHY YKPATHCHKOTO OIepaTopa CTITBHHUKOBOTO 3B 3Ky YITOBHOBaXEHOI
ocobu Kiienra, 3 sikoro y baHka BCTaHOBJICHO [iIOBI BigHOCHMHM. DiHAHCOBHI TeneoH YTNOBHOBaXEHOI 0cOoOU
Kiienra mpusHaueHwit [uisi mipoBeneHHs il aBTeHTH(ikamii/Bepudikarii, orpumanus I[IIH-komy mo BIIK B
€IEKTPOHHOMY BHTJISAI Ta IHIMUX (PiHAHCOBUX, IUTATDKHUX MOCTYT baHKYy;

«®inancoBuii TesiedoH 115 KOPNOPATHUBHOI KAPTKU» - HOMEP YKPaiHCHKOTO OMEpaTopa CTIIbHUKOBOTO 3B’ S3KY
YnoBHoBaxkeHoi ocoon KiieHTa, skuii mpu3HAa4YeHO AJsI TPOBEACHHS OUCTaHUiIHHOI Bepudikamii YMOBHOBa)KEHOT
ocobu Kiienra, orpumannst [1IH-xomy mo kopmopaTuBHOI IIaTi>KHOT KAPTKU B €IEKTPOHHOMY BHTJISAII TIO PaXyHKY,
Bigkputomy B Mexkax JJKBO CT.

3 MOMEHTY BCTAaHOBJICHHS JIOBHX BiIHOCHH YTNOBHOBaXkeHOI ocobu KiieHTa 3 HajmaBaueMm IUTaTHKHUX TOCIHYT,
BCTAaHOBJICHHSM Ta BepHdikaliero ¢piHaHCOBOTO TenedoHy YIoBHOBaXeHOiI ocodu KitieHnTa, dinancoBwmii Tenedon
CTa€ OCHOBHMM s imeHTHdikaii, Bepudikamii, apTeHTHdiKamii, iHGoOpMyBaHHS, KOMYHIKalii, BiIMpaBIeHHSI
[MIH-xomy B enexkTpoHHOMY Burisai ta iHmmx aAid B Mmexax [AKBO CI' abo [loroBopy, mo ykiaaeHUH
VYnoBHoBaxkeHOI0 0co00r0 Kiienta 3 bankoMm mpu BcTaHoBieHHI AinoBHUX BigHocuH. llpu mpomy diHancoBuit
TeneoH ISl KOPIOPATUBHOI KapTKU YTOBHOBaXxeHOi ocoOu KirieHTa cTae He akTMBHUM Ta HE BUKOPUCTOBYETHCA
Ha/IaBaveM IUIaTIKHHUX MTOCTYT;

«®opBapaHa onepauis (Baa0THA onepauisi Ha yMoBax "¢opBapa'')» - BATIOTHA onepalist 3 KyHiBii, MPOAaXKyY
iHO3eMHO1 BaOTH 200 OOMiHY YMOBH SKOTO TepeadavyaroTh BUKOHAHHS Ii€l BaFOTHOI orepamii TMi3Hille HiXK Ha
Ipyruil podounii neHb micus s moromkeHHs yMoB DopBapaHOi omeparii, BiITOBITHO 0 3aTBEPIKEHUX baHKOoM
tapuQis, TiI0OYMX HA MOMCHT HaJaHHS ITOCIYT;

«®DopBapaHe NOKPUTTS» - CyMa IPOLIOBHX KOIITIB Y TPHBHI, 1110 BU3HaYaeThcsl bankom, siky KitienT 30008’ s13auuit
3abe3neunT y TOBHOMY 00cs3i Ha JleHs moromkeHHs yMoB DopBapaHoi omeparii Ta/ abo B JIeHb OTPUMAaHHS
noBigoMieHHs baHky npo HeoOXiaHicTh 30inbIIeHHs cyMu BianosinHo 10 yMoB JJKBO CI' Ha BmacHOMY IOTOYHOMY
paxyHKy, Binmkpuromy y banky, Ta sxy baHk camocCTiiiHO cmucye 3 IIbOTO IMOTOYHOTO PaxyHKy (B MOPSAKY
JIOTOBIPHOTO CIIMCaHHS) Ta IEPepaxoBy€e HA paxXyHOK (hopBapAHOro MOoKputTTs, Bigkputuii Kiienty B AT «AB «
PAJJABAHK)» Bignosinuo 0 ymoB IKBO CI' Ha TepMiH 10 TOBHOTO po3paxyHKy no DopsapaHiii onepariii. Ha
cyMy (OpBapAHOTO MOKPUTTS MPOLIEHTH HE HAPAXOBYIOTHCS.

«Ynenu ciM’i» - JonoBik/apykrHa abo MPUPIBHSHI 0O HUX OCOOM, CHH, JI0YKA, TACHHOK, NaJ4epKa, YCHHOBIICHA
ocoba, ocoba, sika epedyBae IIiJ OmiKowo abo MKITYBaHHIM, 39Th Ta HEBICTKA 1 MPUPIBHAHI 0 HUX 0c0o0H, OaTHKO,
MaTH, BITYUM, Madyxa, YCHHOBIIIOBaYi, OMKYHH YH MIKITyBaJbHUKH;

«lOpuguana ocoda (FOO)» - pesuneHT Ykpainw, sikiid Bignosinae sumoram cT. 80 L{usinproro Konekcy Ykpainu;
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«lOpunuyHa ocoda-Hepe3uaeHT» - FOPUINYHI 0COOH 3 MICIIE3HAXOKCHHSIM 3a MEXaMH YKpaiHu, sKi CTBOpPEHI i
JIIOTh BiANOBIAHO [0 3aKOHOJABCTBA 1HO3EMHOI Jep)KaBU , Y TOMY YHCHI Ti, YaCTKH Y4acTi B SIKMUX HaJIeXkKaTh
pesuzieHTam;

«entp oocayrosyBannsa KiaienriB (LHOK)» - kanan komywikaritii 3 Kirienramu 3a tenedonamu:

1. Konrakr - Hentp AT «Ab «PAIJJABAHK» (nagani «Konrakr-LienTp»):

0 800 500 999. Pexum pobotu: [loneninok - m’staung 9:00 - 18:00, BuxigHi: cybora, Henins. [[3BiHKH y Mexax
Ykpainu 3i cTamioHapHUX Ta MOOUTEHUX Telle(hOHIB - 0€3KOITOBHO;

+380562383030. dnst Mi>KHAPOAHUX A3BIHKIB Ta I3BIHKIB y Mekax YKpainu. Pexxum podotu: [ToHeainox - m’ sTHALSA
9:00 - 18:00, BuxinHni: cyboTa, HEMLIS.

2. Konrakt - uentp I ITYMB:

0 800 50 55555 Kourakt - uentp IIII ITYMB. Pexxum poGoTu: mijiogo0oBo. JI3BiHKM y Mexax YKpaiHu 3i
CTaliOHAPHUX TeNIe(OHIB - OE3KOLITOBHO;

+380442909310 - nns Mi>kHAPOAHUX J3BIHKIB. PexxuM poboTH: 1ino1000B0;

490. Pexxum pobotu: 11inogo60Bo. [[3BiHKH 3a TapudaMu MOOUTHPHHUX ONEPaTOPIB.

«inpboBi BUNIaTH» - 3apaxyBaHHs KiieHTOM 3apo0iTHOI MiaTh, aBaHCY Ha BiAPSHKEHHS Ta iHII BUIUIATH, LI0
3aiticHooThCs B pamkax 3KII y Oe3roTiBkoBii popMi Ha HOTOUHI PaXyHKH CHIBpPOOITHHUKIB HIJISIXOM IIepepaxyBaHHs
Kitierrom Ha paxyHok 2909, mo 3a3HaueHO B «3asBi Ha NMPUETHAHHS HA BIIKPUTTS Ta 0OCITyTOBYBAaHHS MOTOYHUX
paxyHKiB Ha KOpPHUCTh (Pi3MUHHX 0Ci0, M0 MepeadadaroTh BUKOPUCTAHHS EJEKTPOHHUX IUIATDKHHUX 3aco0iB, JUIs
3IiHCHEHHS OomepaLii 1Mo 3apaxyBaHHIO BUILIAT M1IIPUEMCTBOM.

«IITpad» - rpomosa cyma, sy KiieHT noBuHeH ciutatutu baHky 3a HeBUKOHaHHS a00 HEHaJeKHE BUKOHAHHS
3000B’s13aHb, 3rigHo 3 ymoBamu JJKBO CT;;

«Yac 3a0e3meveHHs1 KOWITAMK» - 4ac JI0 3aKiHYEHHs omepauiiHoro yacy, konu KiieHT moBuHEH 3a0e3meynTu
HasSBHICTH KOIITIB Ha paxyHKax, s 3aiiicHeHHs DopBapaHoi onepaiii.

«loneHHM# JiMiT MO KAPTII» - MaKCHMalIbHA CyMa Ta KUTBKiCTh omeparttiii mo Kapriti Kimienra Ha 100y, BU3Ha4eHI
Bankom: o 3HATTIO TOTIBKM B OaHKOMaTy Ta omnepaiism depe3 POS-tepminanm;

«POS-TepmiHam» - €NEKTPOHHUI MPHUCTPil, NpU3HAUYEHUH U BUKOHAHHS IUIATDKHUX omepauiil (TpaH3akuii) i3
3actocyBaHHAM KapTku Ta/abo ii pekBi3UTIB;

«YaT-60T» — mporpama, sika BUKOHYE (PYHKIIIO CITIBpO3MOBHHKA, a00 BipTyaJbHOTO MOMIYHHKA. [Hpopmalris
HA/IA€THCS Y TEKCTOBOMY, IHTEpAaKTUBHOMY a00 MyJbTUMENIHHOMY (opMaTi;

«Google Authenticator» - e MoOiBHMIA 3acTOCYHOK Bif Google mis nBodakTopHoi ayTenTnudikamii (2FA), skuit
TeHEepYye OTHOPA30B1 6-3HAUHI KOIH (10 3MIHIOIOTECS KOXKHI 30 CeKyHT), HEOOX1IH1 TSI 3aXUCTY 0OJIIKOBHUX 3aITHCIB.
«SMS/CMC» - nociyra KOpOTKHX €JIEKTPOHHUX MOBiIOMIIeHD (aHT1. «Short Message Service») - TEXHOIOTIA, IO
JI03BOJISIE BIATIPABISATH Ta OTPUMYBATH TEKCTOBI MOBIZOMJICHHS 3a JOMOMOTOIO TOCIYT Oreparopa MOOITEHOTO
3B'3KY 3a HASIBHOCTI BIATIOBITHOTO MOOUTEHOTO (CTUTBHHKOBOTO) TEICHOHY;

«SMS-indopmyBanns ago SMS-6ankinr» - ociyra, sika Hajaetses 3rinHo Tapugis banky, 3a 10MOMOroI0 SKO1
KrienT Mae MOXIHMBICTH OTpUMaHHS iHGOPMALi0 Tpo 3iHiCHEHHs onepauiil (1K GpiHaHCOBUX, Tak i HEiHAHCOBHUX)
o paxyHKy KirieHTa 3a JOoMOToro MoBiJOMJIeHb y TeKcToBOMY (popmati SMS Ha MoOinbHI TenedoHN yKpaiHCHKHIX
orepaTopiB MOOLIBHOTO 3B’ SI3KY;

«USB-Toxken» - 1ie koMnakTHul npucTpiil y Burisai USB-Openka, sskuit ciyKUTh U1 HaAiHOTO 30epiraHHs KIIoYiB
mUQpyBaHHS 1 €TEeKTPOHHUX ITi IITUCIB.

Tnwi mepminu, wo socusaiomocs 8 [loeo6opi, mMaioms 3HAUEHHS i 3MICH 8I0N0BIOHO 00 3AKOHO0ABCMEA.

Poznin 2. IPEIMET 1OT'OBOPY

2.1. Ha ymoBax Ta B mopsnky, mo Bu3HaueHi JloroBopom, bank Hajgae HaCTyITHI TIOCTYTH:

¢ inkpuBae Knienty PaxyHok(-u) y HalioHanbHil Ta/abo iHO3eMHIH BamoTi Ta/abo B OAaHKIBCHKMX MeTalax
1151 30epiranHs TPOLIOBUX KOLITIB 3 MOJIMBICTIO BCTAaHOBJICHHS IUTaTHOCTI bankoM Ha i PaxyHku Ta 3miicHEHHS
PO3paxyHKOBO-KacoBOro o0cimyroByBaHHs KitieHTa (HagaHHS MOCIYT, SKi MOB'SI3aHi 3 MEPEKa30M TPOIIOBHUX KOIITIB
3/Ha PaxyHKy/OK, BUIa4et0 HOMY KOIITIB Y TOTiBKOBii OpMi, IPHIfOM KOIITIB Ha KOpUCTh KitieHTa Bij TpeTix ocio,
a TakoX 13 3IIHCHEHHSIM IHIIMX PO3PAaxXyHKOBO-KACOBHX OIEpaliil) 3a JOMOMOroOl0 IUIATDKHUX I1HCTPYMEHTIB
BIJMOBiAHO 10 YMOB JloroBOpY Ta BUMOTI 3aKOHOABCTBA,

¢ inkpuBae Kiienty PaxyHok(-u) y HalioHanbHIHA Ta/ab0 1HO3eMHIH BaIOTI (32 HAsSBHOCTI BiAMOBIJIHOTO
Tapudnoro nakety), mo nepeadavyac BUKOPUCTAHHS €IEKTPOHHOTO IJIATIXHOTO 3aco0y;

¢ Hanae KimieHTy nocinyra 3 quctaHiiiHoro oociyropyBanHs KitieaToM cBoro(-ix) [IpomyxTiB, a Takoxx 0OMiHY
TEXHOJIOTIYHOIO Ta iHIIOK0 iH(opMariiero Mix CToOpoHaAMH 3a JTOMTOMOTOI0 YCiX MOKIIUBUX 3ac00iB, IO BIIPOBAIKEHI
B baHky.
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® BiJ[KpHBa€ TIOTOYHI PaxXyHKH Ha KOPHCTh (i3UUHUX 0Ci0, MO MepeadadaroTb BUKOPUCTAHHS €JIEKTPOHHUX
IUIATDKHUX 3aC00iB, IS 3A1MCHEHHS ONepalliii o 3apaxyBaHHIO BUILIAT MiAIPUEMCTBOM Ta HAaJIJAHHS IHIIIUX ITOCIIYT,
110 31HCHIOETHCS BIIIOBIAHO 10 JIOrOBOpY Ta BUMOI 3aKOHO/ABCTBA;

¢ Hanae KitieHTy mociyru 3 BCTaHOBIIEHHS JMITYy oBepapadTy (oBepApadTHE KpeOUTYBaHHS);

® Hagae KitienTy mociayru 3 BUKOpHCTaHHS KapTOK K IUTaTHKHUE 3aci0 B TOProBii (cepBicHIN) Mepexi;

¢ Hanae KiienTy nociyru 3 po3MmimieHHI0 baHKiBCEKIX BKJIA/IIB,

* Hamae KitieHTy mociyTH moao HagaHHs [ apaHTiii;

* iHMIi omepatii Ta nociyry, mo nependaderi ymopamu JAKBO CT ta rapudamu 6anky.

2.2. Krient Mae npaBo ckopucTaTiuch OyIb-sIKOIO MOCIYTOI0 Ta/abo MPOAYKTOM, 10 HajaeTbes bankom
B paMKax KOMIUIEKCHOTO OaHKiBChKoTo 0OciayroByBaHHs Ha ymoBax JAKBO CI', nuraxom nmoganss 3asB (y (opwmi,
SIKy BCTaHOBJICHO bankowm, 3rimno 3 Jlogatkamu, siki Bkaszani B po3auti «[IEPEJIIK JOJATKIB» AKBO CTI'), mo
CBIIYUTH TIPO 3roy NpUHHATH Mpono3ullito banky B moBHOMy 00cs3i Ta Ha ymoBax 3aseu Ta JJIKBO CT', npu upomy
noJaHHs 3asB Ha MPUENHAHHA Ma€ BiOyBaTHCA SK B IMAall€POBOMY BHUIVISI TaK 1 B €IEKTPOHHOMY 3a HOTOKEHHSM
3 baHKoM Ta 3a YMOBHM TEXHIYHOI MOKJIMBOCTI. 3MiHa yMOB OOCITyrOoBYBaHHS Ta TiATBepKeHHs KiieHToM cBOET
3roJH LIOZO0 3apONOHOBaHUX baHKOM 3MiH 3IIHCHIOEThCA B TOPAAKY, ependoadyenomy ymoamu JAKBO CT'.

2.3. Krient mae npaBo BimmoBuTHCS Bin Oyab-skoi [locoyru ta/abo mpoaykTy, sIKi HaIalOTbCS 3TiAHO
AKBO CT', mmsxom 3anoHeHHs 3asBu (Jomarok 2.1. mo JIKBO CI') Tta po3paxyBaBmiuchk 3 baHkom y moBHOMY
00csi31 32 HalaH1 MOCITYTH.

2.4. Krient mae npaBo npuadaTu Ta ckopucTatuch Oyap-sakoro [Tociayroro ta/abo mpoayKToOM, SIKIIO Take
nependoaueHo ymoBamu llpomykty Ta/abo mocmyru, Tapudamn banky Ha 0OCIyroByBaHHA Ta TEXHIYHUMHU
MOXKIJIMBOCTSIMH 32 YMOBH mojaHHs 10 banky 3assu Ha nmpuennanus 1o JKBO CI'.

2.5. Kunient nae 3rony banky nHa nHagcunanns bankom iHpopmariii, 110 CTAHOBUTH OaHKIBCHKY TAEMHULIIO,
B TOMY 4¥cili Ha 3anuT KitieHTa, Ha KOHTaKTHUH HOMep TeedoHy (B TOMY YHCI B Oy/b SKOMY MECEHIKEPi, B SIKOMY
BHKOPHCTOBYETHCS KOHTAKTHUU Telle(hoH), €IeKTPOHHY Ta/ad0 TOITOBY aApecy, 3a3Ha4eHi y BiMMOBITHIN 3asBi.
Bank He Hece BiAMOBiAaNbHOCTI 3a OyAb-sIKI PU3HMKH, MOB’S3aHi 3 BiANpaBKOIO iHPOpMAIii Ta HEOTPUMAHHSIM
iHpopMarii 3a BkazaHUMH B 3as1Bi(ax) agpecaMu Ta iHIIUMH PEKBI3UTAMH.

2.6. KitienT nae 3rony:

- BiINOBIAHO 10 cT. 6 3akoHy Ykpainu «[Ipo 3aXHCT MepcoHaNbHUX JaHUX» Ha OOpOOKY Ta BHKOPUCTAaHHS
HOro mepcoHaNbHUX JaHUX IJIs HafgaHHS OaHKiBCbkuX [locmyr, sik mependayenux, Tak i He nependauennx JAKBO
CT', Ta miamucaHoIO BiITOBITHOIO 3asBOIO(aMH);

- BixmoBimHO 10 cT. 14 3akony Ykpaiam «IIpo 3axucT mepcoHampHUX AaHUX» HA Mepefady 4acTKOBOTO abo
MOBHOT'O TIpaBa 00POOKH Ta BUKOPUCTAHHS HOTO MEPCOHAILHUX JaHUX IHITUMHU Cy0'€KTaMH BiJIHOCHH, TIOB'S3aHUX 13
MEPCOHANBHUMHU JaHUMH, 30KpeMa, ajie He BUKJIIOUHO, Y BUMagKax: BiAcTymieHHs! bankom npasa Bumoru 3a JIKBO
CT'; nepenaui bankom mpaB BUKOHAHHS MMEBHUX (PYHKIIIH, OB’ s13aHUX 3 HagaHHAM mociyT 3a AKBO CI', muissxom
3aJy4eHHS 30BHIIIHIX HE3aJeXHUX CTOpIH Ha JIOTOBIpHIH OCHOBI; HaJaHHA baHKy KOJEKTOPCHKUX Ta
KOHCAJITHHTOBHX IOCIYT, B iHIIUX BUIAaJKaX;

- BIICTYIJICHHS TIpaBa BUMOTH baHKOM Ha KOPHCTB iHIIKAX OCi0 y BUMIAAKY HEBUKOHAHHS KITIEHTOM IpOIIOBUX
3000B’s3aHb nepes bankoMm npoTsrom 3 MicsiB 3 JaTW BUHUKHEHHS NIPpaBa BUMOTH Y OaHKy 0e3 OTpUMaHHs Oy/b-
SKOTO JIOJATKOBOTO y3ro/LKeHHs 3 00Ky KitieHTa Ha Take BiACTYIJICHHS.

- HaJaHHS iHIIUM OaHKaM, B SKUX BiIKpUTI paxyHku KiieHTy, Ha iX 3amuT 3 NUTaHb BUKOHAHHS HOPM
BaJIFOTHOTO 3aKOHOJIABCTBA Ta 3aKoHOMaBcTBa 3 muTanb [IBK/DT indopmartito, o MiCTUTh OaHKIBCEKY TAEMHHUITIO,
30KpeMa IOJI0 PyXy KOIITIB IO paxyHKaM, BKIIOYHO 3 HA3BaMH KOHTPAreHTIB Ta MPU3HAUYCHHSIM IUIATEKY;

- Ha 00poOky AT «Ab «PAITABAHK)» cBOiX mepcoHaIbHUX JaHUX, B TOMY YHMCIIi 3 METOIO IX Iepeaayi B LiJIsX
TOTPUMAHHS BHUMOT 3aKOHOJABCTBA YKpaiHW TI0 OINOJAaTKyBaHHIO IHO3EMHHX paxyHKiB Ta/abo BUMOT
Baratoctoponnsoi yromu CRS (6ararocTopoHHs yroja KOMIICTCHTHHX OpPraHiB IpPO aBTOMATHYHUN OOMIiH
iHpopmMamniero mpo ¢inancosi paxyHku) (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS) Tta/a60 MiXkKypsiTOBOi yTo/iv 110 ONOJaTKYBaHHIO IHO3EMHHX PaxXyHKIB,
Mik ypsgom Ykpainu i CLIA Tta/ab6o 3akony Cromydyenux IlrtariB Amepuku "IIpo onojgarkyBaHHS iHO3EMHHX
paxynkiB" ("FATCA") (mami - 3akoHOZaBcTBO mpo omojaaTKyBaHHS iHo3eMHuX paxyHkiB ("FATCA") B
YIOBHOBaXEHUI OpraH a0o 0cobi, Ha SKy MOKJIaIeHO 000B'S30K 10 YTPUMAaHHIO MOATKIB BiJIIOBIIHO JIO MTOJIOKEHB
3akoHOMAaBCTBA TMpO omojaTKyBaHHs iHo3eMHUX paxyHKiB ("FATCA") abo ska 3acTOCOBY€E TIOJOKCHHS
3akoHOaBCcTBA MPO OMojaTKyBaHHs iHO3eMHUX paxyHKiB ("FATCA"), a Takox iHO3eMHHM TIOJaTKOBHM arcHTaMm;

- Ha BCTAaHOBJICHHSI/3MiHY IUTATHOCTI HA PaxyHKHU (BHECEHHS 3MiH Y BiAMOBIIHI MyHKTU «3arajJbHUX TapudiB»)
3 MMOBIAOMIJICHHSIM y TIOpAAKY, BctaHoBIeHOMY JIKBO CT'.

2.7. Higmuacannasm JKBO CTI' KnieHnT migTBepukye, 1o BiH/BoHa npoiHdopmoBanuii/a bankom npo cBoi
MpaBa sIK CIIOXKKUBaya MOCIYT, cy0’€KTa KpeAUTHOI icTOpii Ta cy0’€KTa IepCOHaIbHUX JaHUX, a TAKOX 110 BC1 3aIIUTH
110 KpeIUTHUX 010po, 3ailicHeHHi bankom 3 natu yxnanenus JJKBO CT, 3nitficHenHi 3a 3romoro KirienTa.

CTOpOHM TOTOAMIINCH TOTPUMYBATHUCh BUMOT IIOJIO CTBOPEHHSA, 30€piraHHs €NeKTPOHHHX AOKYMEHTIB Ta
BUKOPUCTaHHs H(PPOBOTo BIACHOPYUHOTO MiAMHCY (i3UYHOI0 0CO0O0I0, ENEKTPOHHUX MIINKUCIB MiJl Yac BiIKPUTTS
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Ta 3aKPUTTS HaJaBadyaMH IUIATDKHHUX TIOCHYT PaxyHKIB KOpHUCTyBadaMm, sKi mependadeni 3akoHoMm Ykpainu «IIpo
IUIaTDKHI TOCTYTH», [HCTPYKLi€I0 MpO MOPSAAOK BIAKPUTTS Ta 3aKPHUTTS PaxyHKIB KOPUCTyBauaM HaJaBadaMu
IUIATDKHUX TOCYT 3 00CIyroBYBaHHS paXxyHKiB 3aTBepkeHoi moctanoBoto [Ipasninas HBY Bix 29.07.2022 Nel62,
[HCTpyKTIi€ro mpo 6e3roTiBKOBI pO3paxyHKH B HAIlIOHAIBHIN BaTIOTI KOPHCTYBAUiB IUIATIHUX ITOCTYT 3aTBEPHKEHOT
nocranoBoto IlpaBmimas HBY Big 29.07.2022 Nel63, I[lojokeHHSM Mpo MOPAOOK eMicii Ta eKBalpHHTY
IUIaTDKHUX 1HCTPYMEHTIB 3aTBepiikeHoro noctanoBoto IlpaBminasgs HBY Bixm 29.07.2022 Nel64 - perymoroTbcs
3akonamu Ykpainu “IIpo elmekTpoHHI JOKYMEHTH Ta €JIEKTPOHHHM JTOKyMeHT0oOIir”, “Ilpo emexTpoHHI mOBipdi
MociIyru” Ta HOPMAaTHBHO-IPABOBUMH akTamu HamioHanpHOro OaHKy 3 MHTaHb 3acTOCYBaHHS LU(PPOBOTO
BJIACHOPYYHOTO MiANHUCY, €IEKTPOHHOTO MiJIIHCY.

2.8. 3 Meroro 3abe3medeHHS OE3MEKM BHUKOHAHHS BIACHUX OIEpamiii, MpoBeAcHHs imeHTHdiKarrii
MOMWJIKOBUX, HEHAJCKHUX Ta 301MHMX TUIATDKHUX OIepaiid, a Takox 3ajyuis iX 3anoOiraHHs, MPUIAHEHHS Ta
moxxuBoro BumpasiieHHs [linmucanasm JIKBO CI' Kiient Hanmae no3min banky nepenaBatu iH(opMaIiito mpo
HBOTO, IO CTAaHOBUTHh OAHKIBCHKY TA€MHHIIIO, KOMEPIIHHY TAEMHHIIO, TAEMHUINIO (HiHAHCOBOTO MOHITOPHHTY,
IHIITIM Ha/laBadaM IIaTKHUX TTOCITYT.

2.9. bynp-aka 3roga Kiienra Ha 00poOKy, BUKOpHCTaHHA Ta Tiepenady iHpopmalii He 00OMeXeHa CTPOKOM
il Ta € 0e3yMOBHOIO Ta 0€3BiIKITMYHOIO.

Poznin 3. BIAIKPUTTA TA OBCJIYT'OBYBAHHSA IOTOYHHUX TA IHIIUX PAXYHKIB*

* BukopucmanHs 6aHKOM neyamkuy nio 4ac yYKiadanHs 002080pie OAHKIBCLKO20 PAXYHKY ma OAHKIBCbKO20 8KAAOY
He € 0008 I3K06UM.

3.1. 3arajbHi YMOBH BiIKPHUTTS Ta 00CJIYrOBYBaHHSI PAXYHKY

3.1.1.  bamx BinkpuBae Kiieaty PaxyHOK(-M) y HamioHanbHIH Ta/ab0 iHO3eMHii BamrOTi Ta/abo B
0aHKIBCBKHX MeTajax i 30epiraHHs IPOIIOBHX KOIITIB 3 MOXKJIMBICTIO BCTAHOBJCHHs TUIaTHOCTI baHkom Ha 11
PaxyHku Ta 31iCHEHHS PO3paxyHKOBO-KacoBoro oocimyroByBaHHsi KiieHTa, popMyBaHHS CTaTyTHOr0/CKIaIeHOTO
Kamitany abo malioBoro/HenoniabHOTO (oHmy KiieHTa (HamaHHS TOCTYT, SKi MOB'S3aHi 3 TEPEKa30M TPOIIOBHX
KOIITIB 3/Ha PaxyHKy/OK, BUa4ero HOMy KOIITIB y TOTIBKOBiH (popmi, a TakoX 13 3MIHCHEHHSAM 1HIIHX PO3PaxyHKOBO-
KaCcOBUX OIlepalliii) 3a JOIOMOT 00 IUIATIKHUX IHCTPYMEHTIB BIAMOBIAHO 710 yMOB JIoroBOpy Ta BUMOT 3aKOHOIaBCTBA
(ToOTO BCi Omepallii, siki MpoBoAATHCA KilieHTOM 10 paxyHKY BiJOBiZal0Th 3aKOHOJAABCTBY Y KpaiHH, HOpPMaTHBHUM
nokyMeHTaMm HarioranpHOTO 0OaHKy YKpalHHM Ta iHIIAM JOKYMEHTOM, SIKi PEerJIaMEeHTYIOTh IisUTbHICTh OaHKIB B
VYxpaini) npotsirom 3-x pobouux aHiB 3 gat npueananuas 10 JKBO CT.

Bank 3pilicHIoe mMOXAaHHA BiZOMOCTEH MpPO BIAKPUTTA ab0 3aKpUTTS pPaxyHKY 1O BiATOBiAHOTO
KOHTPOJIIOI0UOTO OpraHy, Biinpasisie (haiy-loBiIOMIICHHS 3ac00aMH eIEKTPOHHOTO 3B’ 13Ky baHKy B 3axuieHomMy
BHTJIA/I 3 000B’A3KOBHM OTPUMaHHAM (paliiTy-BiAMOBIAl PO HOTO HAAXOHKEHHS Y TMOPSAAKY Ta CTPOK, IepeadadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUJATKOBI oIlepamii 3a paxyHKOM, Y T.4. 3 BUKOPUCTAaHHIM IJIaTiHOT
KapTku, bank no3Bosiste nume micis oTpuMaHHa baHKOM MOBIIOMIICHHS PO B3ATTS PaxyHKY Ha OOJIK BiAIOBIAHUM
KOHTPOJIIOIOUUM OPT'aHOM.

Bank Hajgcunae MOBiIOMIICHHS B YCTaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHU MOPSAKY IO OpraHy JAep>KaBHOT
BUKOHABYOI CIyk0M a00 MPUBATHOTO BHUKOHABIL MPO BIAKPUTTA a0o0 3aKkpuTTs paxyHKy KiieHTa, yHeceHOTo a0
€HOTO peecTpy OOPKHUKIB, yV I€Hb BIIKPUTTS a00 3aKPHUTTS PaxXyHKY y BUNAJKY SKIIO € HasBHA iH(popMarii mpo
BHeceHHs KitieHTa 10 €1MHOTO peecTpy OOpIKHHKIB.

3.1.2. Bank BcTanoBr0e BinHOCHHHM 3 KitieHTOM Ha mijgcTaBi momaHoi Ta mignucanoi Kiienrom 3asBu mnpo
npuennanng 1o JKBO CI'.

JlaToro/aHeM BIAKPHUTTS paxyHKy € JaTa, 3a3HadeHa B 3asBi Ha BIIKPUTTSA PaxXyHKY B Po3auli «BimMiTkw
banky».

VY Bunazaky BiIKpUTTS paxyHKY B baHKy muisixoM iHinitoBaHHA noganHs 3asBu npo npueananus go AKBO CI
3 migmucanHsaM i KEII 3i croponun KitienTa ogHAM 3 IUCTaHIIMHAX KaHAJIB KOMYHIKaIlii, TaTOI0 BIAKPUTTS PaxyHKY
e nara HakmageHHss KEII ymoBHoBakeHoro mpaniBHMKa banky. [Ipu mpomy KitieHT moromkyerbes, mo y pasi
HEOOXiAHOCTI, BIH OTpUMY€ iHPOPMALIIO PO ATy BIAKPUTTS paXyHKY Y BUIJISII TOBIIKM PO BIAKPUTTA PaXyHKY.

bank BinkpuBae Paxynox(-m) Kiienty nHa mincraBi 3asBu mpo BigkputTs PaxyHky (mami - 3asBa, 3rimHO
Homnatky 3.1.1. no AKBO CI')

Indopmanis npo Bug, Bamoty Ta Tapuduuii maker Paxynky 3asHauatotecst Kimientom y 3asBi ta 3asdBi Ha
MpUETHAHHS.

Bigkpurts PaxynkiB B momanpimomy (ko KiieHT BKe Ma€ BIIKPUTHH paxyHOK) 3AIHCHIOETHCS baHkoMm
nuisixoMm HajnaHag KimieHToM HOBOT 3asiBH MPO BiAKPHUTTS PaxyHKY Ha IiZCTaBi MOJAHHUX 3ac00aMH AMCTAHILIHHOTO
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00CITyroByBaHHs JOKYMEHTIB B €IEKTPOHHIM (opmi a00 Ha marmepoBomy Hocii Ha Bubip Kiienra (3rimHo J{omaTky
3.1.1. mo AKBO CIN).

Pexnm ¢dyukmionyBanHs PaxyHky(-iB) BH3HA4aeThcs 3aKOHONABCTBOM Ykpainn. dopMaT Ta CTaHIapT
paxyHKiB, siKi BiiKpuBaroTbcsi KitieHTy, BU3Ha4aeThcs baHKOM 3 ypaxyBaHHSIM BUMOT 3aKOHOJIABCTBAa YKpaiHU Ta
HalllOHAJIbHUX Ta MIKHAPOJHUX CTaHIApTIB, 30KpeMa ctanzaptom ISO 13616.

PaxyHoK, BinkpuTHii U1 hopMyBaHHS CTaTyTHOTO/CKIAAEHOTO KarmiTany abo maifoBOro/HETIOAUTFHOTO (hOHITY
Kunienra, mounHae QyHKIIOHYBaTH SIK MOTOYHHN TiABKH TicIs OJepKaHHSIM BaHKOM BiJOMOCTEH Ta yCTaHOBYHMX
JOKYMEHTIB 3 €IMHOTO JEpKaBHOTO PEECTPY B MOPAAKY, BU3HAYCHOMY 3aKOHOJABCTBOM YKpaiHU, MEpeiky Ta
MTOB1IOMJICHHS-BIAMOBIi 200 KOPIHISA MOBIIOMIIEHHS TIPO B3SITTS PaxXyHKY Ha OOJIK KOHTPOIIOIYUM OPTaHOM 32
MICLIE3HAXO/KEHHSIM CY0 €KTa TOCIIOAPIOBAHHS - IOPUANYHOI 0coOr. OOOB’SI30K MOJaHHs TOKYMEHTiB B baHk npo
peecTpariiro cyb’ ekTa rocrmoaproBaHHsI - FOPUINIHOT 0COOM TTOKIagaeThes Ha Kitienra.

Bigkpurtst PaxyHky(-iB) B HaliOHaJbHIH BaJIIOTI IOPUAWYHUM OCOOaM-HEpe3UIEeHTaM MOXKJIIMBE TUIBKH 32
yMOBH HassBHOCTI PaxyHKy B iHO3eMHill BanroTi (200 BIAKPUTTS pa3oM 3 paxyHKOM B 1HO3EMHIH BajoOTi), 3TiTHO
nitoguX yMOB oOciayroByBaHHs Ta Tapudi banky.

Bank BigMOBIIsI€ KITIEHTY Y BIAKPUTTI PaxyHKy, SIKIIO OyAb-SKWH 3 MOJJaHUX TOKYMEHTIB Ha BIIKPUTTSI paXyHKY
€ He YMHHUM 200 Ma€ HeJOCTOBIpHY iH(opMaIlito, ado 3aiicHeHHS ineHTUdiKaii Ta Bepudikamii KIIi€HTa BiAIOBIAHO
710 BUMOT 3aKOHOZIABCTBa YKpPaiHU € HEMOMJIUBUM 1 T.1H.

3.1.3.  bank 3aiiicHI0€ oOcimyroByBanHa Paxynky(-iB) KimienTa Ta Hamae oMy 1HII MOCTYTH BiAMIOBIAHO 110
minen3ii HBY Ha 3nificHeHHs: 0aHKIBCHKHX Omepalliii, BUMOT 3akoHoaBcTBa Ta ymoB JIKBO CT'.

3.1.4.  Ilepenik, yMOBH Ta/a00 BapTIiCTh HaJaHHA TOCIYT (NIPOBEACHHsS omepamnii) 3a PaxyHkom(-amu)
BH3HAYAOThCA Tapudamm baHky Ha po3paxyHKOBO-KacoBe OOCIYTrOBYBaHHS y HaIliOHAJIBHINA Ta/ab0 1HO3EMHI
BaJIIOTI.

Knient onmauye banky pa3zoBi KoMicii y MOMEHT HaJaHHsI MOCIYTrH (IPOBENEHHS OIeparii), Ta MepioAnydHi
KOMicii) y IeHb HapaXyBaHHS IUX KOMiciii 3rigHo mitounx Tapudis banky.

VY pasi HegoCTaTHOCTI TPOLIOBUX KOIITIB Ha PaxyHKy(-ax) Aj1st omyiatu nepiognyHux komiciid KitieHT moBuHeH
3a0e3MeYnTH Il MoraleHHs IpOTAroM JIHS, B IKOMY BiIOYJIOCh HapaXyBaHHS 3TiJHO yMOB JloroBopy.

Tapudu Moxe OyTH BCTAaHOBJICHO/3MIHEHO y BHITAKaX, TiepeadoadeHnx JJoroBopom.

®akt o3naiiomienHs Kiienra 3 Tapudamu ta Gakt odpanns Kiientom tux un iHmux Tapugis 3acBimayeThes
HaJaHOIO 3agBOI0 YKIaJeHO Yy Bumnaakax, BusHaueHux JKbO CT'.

3.1.5. Ha 3amumok rpomoBux komTiB Ha PaxyHky(-aX) y HamioHanbpHiN Ta/abo iHO3eMHil BamtoTi baHk
MO’Ke BcTaHOBIIOBaTH KitieHTy mponeHTHy cTaBKy B miama3oHi Bix 0,01 % piganx o piBHs o0mikoBoi ctaBku HBY
(mnatHicTb). Take BcTaHOBJIEHHS IUIATHOCTI € IpaBoM, a He 000B’si3koM baHky.

VY Bumagky BcTaHOBIICHHsI OaHKOM muiaTHOCTI KitieHT morojpkyerbes Ha BHeceHHs 3MiH 110 «3ATAJIbBHUX
TAPHU®IB Ha OaHKIBCBKi MOCIYTH 3 PO3PaxyHKOBO-KaCOBOTO OOCIYTOBYBaHHS IOPUIAMYHUX 0Ci0 (KpiM OaHKiB),
¢i3u4HUX 0ci0 - miaAnpueMIIiB Ta Gpi3HIHUX 0ci0, SKi MPOBAAATE MpoQeciiHy He3aNnexHy TisUTBHICTh Y HAI[IOHABHIH
Ta 1HO3EMHIH BalOTax*», a came: MyHKTY 6.8.«HapaxyBaHHA BiACOTKIB Ha KpEAWTOBUH 3ajHILOK KOILUTIB Ha
MMOTOYHOMY pPaxyHKy Y HaliOHAJIbHINA BamoTi» Ta/abo myHKTY 6.8.1 «HapaxyBaHHS BIZICOTKIB Ha KpEIUTOBUH
3aJTUIIOK KOINTIB HA TIOTOYHOMY PaxyHKY Yy 1HO3eMHIl BaroTi» Tapr(iB BiamoBiaHO 10 1. 12.1 Ta MiANYHKTY «a» II.
19.2 AKBO CT'. BukiroueHHSM € BCTAHOBIICHHS/3MiHU TapuQiB Ta/ab0 TapupHOTo nakety Ta/abo po3Mipy IpOLEHTIB
Bignosiguo mo m.12.1 IKBO CI'

I[Ipo yMOBH Ta mapaMeTpW BCTAHOBJIEHHS MPOIEHTHOI cTaBku (TurtatHocTi) bank moBigomiste Kiienta
[MorinomnennsmM, mignucanuM KEIT BignosinaieHoi ocoou banky ([lomxarok 14.1.) oxHuM i3 crioco0iB:

- CHCTEMOIO TUCTaHLiiHOro 00cimyroByBaHHs «KmieHT-BaHK» - CHCTEMOIO TUCTAHIIIHHOTO 00CIYTOBYBaHHS
(CHAO) «Web-bankiHT 11t KOPIIOPATUBHUX KITIEHTIBY;

- EJEKTPOHHOIO TOIITOIO0 Ha €IEKTPOHHY anpecy, ska BkazaHa KiienToM B 3asBi Ha npueaHanas no JKbO
CI' abo B Oynp-sIKiii aHKETI/ONUTYBaJbHUKY SIK ajpeca Ui JUCTyBaHHS Ta oOMiHy iH(opmamieio Mixxk bankoMm Ta
Kiriearom (3rimuo 3 1. 18.1. JIKBO CT').

[IpomieHTHA CcTaBKa BBa)KA€THCS BCTAHOBICHOIO 3 JaTH, ska BkazaHa y Jomarky 14.1. Kiient mae mpaBo
BI]MOBHUTHCS BiJ] BCTAHOBIICHHS PO3Mipy NMPOIEHTHOI CTAaBKU Ha 3QJIMIIOK KOIUTIB, IO 3HAXOJATHCsA Ha PaxyHKy
(mnatHoOCTi) B OyAp sIKMi AeHb. B TakoMy BUNanKy MPOLIEHTH HA 3aJIMIIOK KOIUTIB HAa PaXyHKYy HapaxoBYIOTHCS Ta
CIUTAYYIOTHCS IO TaTH OoTpuMaHHA Bix KirieHTa Takoro moBimomiteHHs. KitieHT moBigomiise baHK (TIOBiIOMIICHHSIM Y
NOBUTBHIN (opwmi, sike noceigueHo KEIT Kiienra/BignosigansHol ocobu KitieHTa) mpo BiAMOBY Bijl BCTaHOBJICHHS
MPOLIEHTHOT CTAaBKU Ha 3AJIMIIOK KOLITIiB, 110 3HAXOAATHCS HAa PaxyHKy (Mm1aTHOCTI) OHHUM i3 CIOCOOiB:

- CHCTEMOI0 TUCTaHLiHHOro o0cimyroByBaHHs «KimieHT-baHK» - CHCTEMOIO TUCTAHIIMHOTO 00CIYrOBYBaHHS

(CHAO) «Web-bankiHT 1s1 KOPIOPATUBHUX KITIEHTIBY;

- CJIGKTPOHHOIO TOINTO Ha ajpecy OaHky - bank@radabank.com.ua abo iy angpecy, BKa3zaHy Ha CaiTi

Banky https://www.radabank.com.ua/pro-bank/rekviziti-i-kontakti;

- HaJaHHSAM IMOBIJOMJICHHS y IMAIepOBOMY BUTJISIAI Y BifIiieHHS baHKy.
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[IponieHTH HapaxOBYIOTHCS HA CYMY KpPEJIMTOBOTO 3aiMIIKy Ha Paxynky KiieHTa Ha KiHelb onepamiiHOTro
THS.

YMOBU HapaxyBaHHS MPOIEHTIB HA CYMy KPEIUTOBOTO 3alMIIKy BU3Ha4daroThes y Jomatky 14.1 mo AKBO
CT'. [IponienTH crutaqyoTbcss baHKOM IIOMICSYHO, a caMe: HapaXxoBaHi MPOILIEHTH 32 OTOYHWH KaJleHAapHHUHI MiCSIb
CIUIAUyIOThCSl y TEPIINi KaJleHJApHUH JIEHh HACTYIHOTO Micsllsl, a y pa3i 3akputrTs PaxyHKy(-iB) - B J€Hb SIKUi
nepeaye AHIO 3aKpUTTs PaxyHKy(-iB).

bank mae npaBo B OJTHOCTOPOHHBOMY MOPAIKY NPUIMHUTH HAapaxyBaHHS IPOLIEHTIB Ha CyMy KpPEIUTOBOTO
3aJMIIKY 3 JaTW HaKJIaJaHHA apeliTy Ha MOTOYHUI paxyHOK, Ha SIKOMY BCTaHOBIICHO BIATIOBIIHWHA Tapud 3
HapaxyBaHHS IPOLIECHTIB.

3.1.6.  bank 3miiicHIOE€ pOo3paxyHKOBO-KacoBe oOcmyroByBaHHs KirieHTa 32 JIoroBOpoM B MeXax 3alIUIIKY
TPOIIOBUX KOIITIB, 10 HasBHUI Ha PaxyHKy(-ax), 32 yMOBH, II0 CyMa 3aJIMIIKy TPOIIOBHX KOIITIB € JOCTaTHHOIO
JUTSE BUKOHAHHS moAanoi KitieHToM miati>kHoi iHCTpyYKIIii, omHouacHOi criatu Kimientom banky pa3oBoi koMicii 3a
HaJaHHA TOoCIyrH (TPOBEAEHHs Olepallii) Ta y pasi BiICYyTHOCTiI 3a00pTroBaHOCTI MO cIUiaTi mepiogudHoi Ta/abo
pa3oBOi KOMICii Ha TiACTaBi IUIATIKHUX 1HCTPYKIiH, Haganux KiieHToM 1 oOpMIIEHWX BIAMOBITHO O BUMOT
3aKOHOJAaBCTBa, banky Ta ymoB Jlorosopy.

3.1.7.  UYeproBictb BUKOHaHHA baHKOM mMJAaTiXHMUX IHCTPYKUid Ta/abo kacoBux HOKyMeHTiB Kitienrta
BH3HAYAETHCS 3aKOHOIABCTBOM, OKpiM BunaakiB Bu3HaueHnx JKBO CI'.

3.1.8.  Bank mae npaBo BimmoBuTH KitieHTy y HamaHi mociyr (MpoBeAeHHI orepalliii) Ta/abo BiIMOBIISIE Y
BUKOHaHHI HafgaHux KimieHTOM MmiaTiXHUX 1HCTPYKLiH Ta/abo KacOBUX TOKYMEHTIB 3a JJoroBopoM, y BUMaaKax:

a)  skmo Ha PaxyHKy(-aX) HEIOCTATHRO TPOIIOBHX KOIITIB /I BUKOHAHHS MojaHoi KiieHToM rmiati>kHOT
THCTPYKIIiT Ta/ab0 KacOBOTO JJOKYMEHTY Ta OJIHOYAacHOI crutaTi baHky pa3oBoi KoMicii 3a HaJJaHHs/BUKOHAHHSI TaKO1
MociIyru/onepauii Ta morameHHs 3a00proBaHOCTI MO CIUIATI NepiogUYHOI Ta/abo pa3oBoi KOMICii y MOBHOMY 00CsI31
3a HasSBHOCTI Takoi 3a00proBaHOCTi;

0) sxmro 3anuTyBaHi KimieaTom mociayru/onepartii He iependadeni Tapudavmu banky ado y banky BiacyTHi
TEXHIYHI MOXJIMBOCTI MOJI0 iX HAJaHHSI/TIPOBEICHHS;

B)  BcraHoBieHHS bankowm, mo ¢iHancoBa omepauis (mpoBeAeHHS sKoi iHilitoe KiieHT), MICTUTh O3HAKH
Takoi, 1o 3rimHo 3 3akoHOoM Ykpainu «IIpo 3amobiraHHs Ta TPOTHIIIO Jieramizallii (BiIMHBaHHIO) TOXOIB,
oJIep)KaHUX 3JIOYMHHHUM IIUISIXOM (piIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0oi MacoBOTO
3HUIICHHS» MiuArae GiHaHCOBOMY MOHITOPHHTY; Ta/abo

r) sxmo KiienT He HamaB HeoOXiaHI baHky AoKyMeHTH Ta/abo iH(pOpMaIio MoA0 cyTi ¢piHAaHCOBOI omeparii
Ta/abo BCTaHOBJEHHA OCi0, sIKI MPUHMAIOTh y4arh B ii 3/iHiCHEHHI Ta/ab0 KOHTPAKTIB Ta IHIIMX IOKYMEHTIB 3a
eKCIIOPTHO-IMIIOPTHOIO OMepali€io; Ta/abo

r) skmo Kiient He HanmaB HeoOXinmHi banky mokymentn Ta/abo iHQopwmamiro uisi mpoBeneHHS baHkoM
TIporieTypu YTOYHEeHHs iH(opmarlii moxo imeHTr(ikarii Ta BuBdeHHs KiieHTa (30Kpema, ane HEe OOMEKYIOUNCH:
iHpopMaIii / JoKyMeHTIB 1mono ¢inaHcoBoro craHy KiieHTa Ta 3MicTy MOTO AisUIBHOCTI; MPOBEIEHHS OI[IHKH
¢inancoBoro crany Kiienra; BusHaueHHs HanexxHocti Kiienta (ocodu, sika i€ Bix HOro iMeHi) 10 HaliOHAJIBLHUX
ab0 iHO3eMHHX MyOJIYHUX Mif4iB, His4iB, IO BUKOHYIOTh MOMITHYHI (QYHKIII B MIKHAPOAHHUX OpraHizamisx, abo
OB’ sI3aHUX 3 HUMU 0Ci0; 3’sICyBaHHS Miclisg HOro MpOXKMBaHHS a0o0 Miciisl nepeOyBaHHS YW MiClss THMYacOBOI'O
nepeOyBaHHs B YKpaiHi);

I)  SKIIO Ha 3anuTyBaHi KilieHTOM mocmyru po3noBCIOAKYIOTECS 00MeKeHHs, BcTaHoBiIeH1 Pagoro besnekn
OOH Ta/a60 iHMUMY MDKHAPOTHIMHE OpTaHi3aIlisiMH, PIilllEHHS SKUX € 000B’ I3KOBUMH TSI BAKOHAHHS Ha TePUTOPIi
VYkpainu, Ta/abo BHYTpPILIHIMA HOpPMAaTHBHUMHU akTamu baHky; Ta/abo

€) saxuo baHk Mae cyMHIB CTOCOBHO ITOBHOB@)KEHb OCi0, SIKi MAlOTh MPABO PO3MOPAIHKEHHS PaXyHKOM Ta
3a YMOBH He BUKOHaHHS BUMoT myHKTY 3.5.20 JIKBO CT'; Ta/abo

) IHIIMX BUMNAJKax, nependaueHux 3akoHomaBcTBoM Ta Ha mincrasi JJKBO CT.

3.1.9.  bank BiamoBisie KiienTy y Hagani mocnyr (mpoBeAeHHI omepariii) Ta/abo y BUKOHaHHI HaJaHUX
KitienToMm mnaTikHAX iHCTPYKIiK Ta/abo KacOBUX TOKYMEHTIB 3a JJorOBOpOM y HACTYITHOMY HOPSAKY:

- 3 TIPUYMH, 3a3HAUYEHUX Y MIANYHKTI «a» abo miamyHKTi «O» migmyHkty 3.1.8. AKBO CI', numixom
noBepHeHHs KitienTy 0€3 BUKOHAHHS IUIATIKHOT IHCTPYKIIii Ta/a00 KacOBOTO IOKYMEHTY, 3pOOUBIIY Ha 3BOPOTHOMY
0011l TAKOT0 JOKYMEHTY y JIeHb HOT0 HaAXOPKEHHS HAIKC PO NPUYMHY HOBEPHEHHS JOKyMEHTa 0e3 BUKOHAHHS, 3
rmocwianasM Ha mianyHkT 3.1.8. IKBO CI', Ta 3a3HauuBIN qaTy HOTO TIOBEpHEHHS (II€ 3aCBiMIYETHCS ITiAMMHCAMHU
BIJINOBIIaJIbHOTO BUKOHABIIS baHKy 1 mpailiBHUKA, Ha SKOTO MOKJIaJAeHO (DYHKIIIT KOHTpOJIepa, Ta BIIOUTKOM IITaMIia
Banky);

- 3 IHMKX NpuUYHH, 3a3HadeHnx y niamyHkTi 3.1.8. AKBO CI', B nopsinky, nepenbadeHoMy 3aKOHOJABCTBOM.

[ToBepHeHHs 0€3 BUKOHAHHS BHUIIC3a3HAUYCHUX JMOKYMEHTIB KitieHTa 3MiHCHIOETHCS pa3oM 3 HaJaHOH HoMy
BUIHCKOIO 3 PaxyHKy a0o y iHIoMy nopszaky nependadeHomy J1oroBopom.

3.1.10. IlnmarixHa iHCTpYKIist MOKe OyTH B marepoBoMy abo eJIeKTPOHHOMY BHUTIISAII Ta TIOBUHHA MiCTUTH
Taki OOOB'S3KOBI pekBi3uTH 1) maTy CKIagaHHA 1 HOMeEp; 2) YHIKaIbHUM imeHTH(IKaTop IUTaTHUKa abo
HallMEHYBaHHs/TIPi3BUINE, BJIACHE iM's, 10 0aThKOBI (3a HAsBHOCTI), KOJ IUIATHUKA Ta HOMEp HOro paxyHKy; 3)
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HaliMeHyBaHHS HaJlaBaya IUTaTDHKHUX MOCHYT TUIATHHUKA; 4) cyMy nudpaMu Ta CIoBaMHK; 5) MpU3HAUCHHS TUIATEXKY;
6) mianuc(y) MIaTHUKA; 7) YHIKaIbHUN i1eHTU(IKaTOp OTpuMyBada abo HailMeHyBaHH:/Mpi3BUILE, BIacHE iM's, MO
0aTbKOBI (3a HASBHOCTI), KOJl OTPUMYBaya Ta HOMep HOro paxyHKy; 8) HallMEHYBaHHS HajJ[aBada IUTaTiHUX TOCITYT
OTpHMYyBaya.

EnexTpoHHUI TOKyMEHT Ha Mepeka3 Mae OJHAKOBY IOPUAMYHY CHITY 3 MarepoBUM JOKyMeHToM. [lomanHs
CJIEKTPOHHOI TJIAaTLKHOI 1HCTPYKLil 3aiCHIOETRCS 3a gomomoroo Cucremu «BEB-BaHkiHr A KopmopaTHBHHX
KITIEHTIB», MOOUTEHOTO 3acTOCYHKY RBBusiness abo iamoi cuctemu, 3rigao ymos JloroBopy. Ilomanns mo baHky
narnepoBoi ab0 eNeKTPOHHOI IUIATDKHOI iHCTPYKLIi 3ailicHIoeThess KiieHToM (MOro yMOBHOBaXKEHOIO 0CO00I0)
ocobucto. OTprMaHHS MMOBEPHYTHX BaHKOM JOKYMEHTIB TakoxX 3AiHCHIOETHCS KiieHTOM (HOro yHnOBHOBa)XEHOIO
0c00010) 0cOOUCTO, BiATIOBIAHO 10 YMOB JoroBOpYy.

dopMy Ta TOPSIOK 3alOBHEHHS TUIATDKHOI 1HCTPYKII B HAIlIOHANBHIN Ta 1HO3EMHIN BalloTaX HaJaHO B
Honatky 15 1o AKBO CT'.

3.1.11. IlInmarixHi iHcTpyK1ii KitieHTa MpUMarOThCS MIPOTATOM OIEPALiHHOTO JTHS.

3.1.12. IlmaTixHi IHCTPYKIi, sIKI HaAIWIUIK A0 baHKy mpoTsIrom onepariiitHoro 4acy, baHk BUKOHY€ B JIeHb
iX Haaxo/KeHHs 3rigHo ymoB [loroopy. Ilmartixkni iHCTpyKIii, ski Hamidnuin B BaHk He B omepaiiiHuN 4Yac,
BUKOHYIOTbCS BaHKOM MpoOTAroM omepauiiHOro yacy HaWOIMKYOro poOOYoro IHs, BCTAHOBICHOTO it poOoTh
lomoBHoro odicy banky. I'padik pobdorm [omoBHOro odicy banky posmimeHo Ha calTi baHKy
https://www.radabank.com.ua/.

3.1.13. TpwuBamicTe oIepamifHOTO MJHS, ONEpAIlifHOrO dYacy BCTaHOBIIOEThCI bBaHKOM caMOCTIHHO
iHdopmarris po3minieHa Ha caiiTi banky - http://www.radabank.com.ua.

3.1.14. 3a OGaxannsm KiieHTa, Ta mpH HasBHOCTI TEXHIYHOI MoxJMBocTi baHKy, ocTaHHII Mae mpaBo
BUKOHATH IUIaTDKHI 1HCTpYKWii KiieHTa 3 BpaxyBaHHAM CyM, IIO HaAXOAATh Ha Horo PaxyHok(-u) mpoTarom
oriepartifHoro AHs (MIOTOYHI HAIXOKEHHS ) 3TiqH0 YMOB JloroBopy Ta Tapudis banky.

3.1.15. 3a OGaxannsm KirieHTa, Ta MpW HasBHOCTI TEXHIYHOI MOXXJIHMBOCTI baHKy, IUaTiXHI 1HCTpYKIII,
orpuMani Bifg KiieHTa mo 3akiHYeHHIO omepauiiHOrO 4acy, MOXYTh OyTH BHMKOHaHI BaHKOM y Toii ke IeHb
BimmoBimHO 1o mitounx Tapudis banky 3riqHo ymoB Jlorosopy.

3.1.16. Ilpm 3apaxyBaHHi IrpOIIOBMX KOIITiB HA PaxyHOK(-K¥) 3a €eKTPOHHUMH TUTATIKHUMHA 1HCTPYKITISIMH
Bank nepeBipsie BianoBimHicTh HOMepa PaxyHky(-iB) i Horo(ix) xoay (HOMepy), a SIKIIO KOLITH 3apaxOBYIOTHCS B
1HO3eMHiH BaJIoOTi - AoAaTKOoBO bank mepeBipse HalimenyBaHHs KilieHTa Ta mpU3HAa4YeHHS IJIATEXy, Ta 3apaxOBYE
TPOIIOBi KOMITH HAa PaxyHOK(-KH) y BCTAaHOBJIEHI 3aKOHOJABCTBOM TEPMiHH, JTUIIIE SKIIO BOHHU 30iraroThes. Y pasi ix
HEBIAMOBIMHOCTI, BaHK 3aTpuMye cyMmy mepekasy Ha CTPOK, BU3HAUYEHUH 3aKOHOAABCTBOM, JUISi BCTAHOBJICHHS
HaJI)KHOTO OTPUMYBaya UX TPOLIOBUX KOLITIB.

Ha niocmaei cmammi 15 3axony Ykpainu «lIpo 3amoOiraHHA Ta TPOTHIIIO Jeranizamii (BIIMHBAHHIO)
JIOXO/IiB, OJiep)KaHUX 3JI0YMHHHUM NIISIXOM, (iHAHCYBaHHIO TEPOpU3MY Ta (piHAHCYBAaHHIO PO3MOBCIO/KEHHS 30poi
MacoBoro 3HuIIeHH:I» baHk 3000B’a3anuii BinMoBuTn KilieHTYy B 3apaxyBaHHI KOLITIB HAa MOTOYHHU PaxyHOK, Ta
BINPaBUTU IUIATDK B baHK-mmaTHuKA 3a PEKBI3WUTaMM IUIAaTHUKA. Y pasi [IOBEPHEHHS BAJIIOTHOIO ILIATEXY BCi
KOMIcii, TTOB3aHHI 3 TTOBEPHEHHS IUIaTeXy, citadye [ImaTHuk mepBuHHOTO MOKyMeHTYy. IloBepHeHHS TuiaTexiB B
HalllOHaJIbHIN BaTIOTi BUKOHYETheA 32 paxyHOK AT «Ab «PAJJABAHK».

Kiient noBimomsieHnii Ta HOromKyeTbcs, o baHk Mae mpaBo BiamoButu KilieHTY BiJ BCTaHOBJIECHHS
(TiaTpUMaHHS) TiJIOBUX BiTHOCHH/BIIMOBUTH KITIEHTY Y BITKPUTTI paxyHKa (00CITyroByBaHHi1), y TOMY YHCIII MIJITXOM
PO3ipBaHHS IITIOBUX BIIHOCHH, 3aKPUTTS paxyHKa/BiIMOBHUTHCS Bijl MpoBeAeHHS (DiHAHCOBOI omnepailii/BUIaTKOBUX
(iHaHCOBUX Omepaliif, 3yIHHUTH ONepaliio KIi€HTa, 3aMOPO3UTH akTUBU KilieHTa, a TakoxX 3anuTaTH iH(opMmaliro
(odhinifHi MOKYMEHTH ), HeoOXiMHY (HeoOXiaHi) s 3 iCHEHHS HaJIe)KHOT TIEPeBipKH, a TAKOXK /711 BUKOHAHHS TAaKUM
BankoM iHIIMX BUMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTHIT Y BHUMAJKaxX IepeqdadeHux  3aKOHOM
VYkpainu «[Ipo 3amobiraHHs Ta MPOTUIIIO Jieramizaiii (BiIMUBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IUIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0oi MacoBOTO 3HUIICHHS», CaHKIIHHUM
3aKOHOJIAaBCTBOM a00 iHIMX HeraTUBHUX 00cTaBuH. [Ipu mbomy bank HaOyBae mpaBa 3akputi PaxyHok, a KimieHnT
UM Oe3BiAKIMYHO aopydyae banky (Haginse baHk mpaBom) camMOCTIHHO CHCaTH 3JIMIIOK TPOIIOBHX KOIITIB 3
Paxynky Ha paxyHOk baHKy y BiANmoBiZHOCTI IO MOpPAAKY, NMepeadaueHOro BHYTPILIHIMU MOJOXKeHHS baHky, mo
PETYIIOIOTH MOPSAAOK 3aKPUTTS HEMIFOUNX (HEAKTUBHUX) PaXyHKIB.

Bank mae mpaBo 3aTpumyBaTH CyMy Tiepekady Ha CTPOK 10 3-X OaHKIBCBKUX JIHIB, JUIS BCTaHOBIICHHS
HAJIOKHOTO OTPHMYBada IIMX TIPOLIOBHMX KOIITIB Ta/abo 3’siCyBaHHS iHIUMX NUTaHb Ta MiJACTaB, ski bank mae
3’sCyBaTH MPH 3apaxyBaHHI [UX KOMITIB Ta/ab0 MpH 3AiiCHEHH] TIaTe)Xy Ha BUKOHAHHS BUMOT 3aKOHIB YKpaiHU
«IIpo Ganku i OaHKIBCHKY MisTbHICTE» Ta «[Ipo 3amoOiraHHS Ta MPOTHAIIO Jeraiizamii (BiIMUBAHHIO) JTOXOIIB,
oJiep)KaHUX 3JIOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TepOpuU3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUIICHHS».

3.1.17. bank mo HaCTaHHS AATH BATIOTYBaHHS, 3a3HAYCHOI B €JIEKTPOHHIHN IUTATHKHINA IHCTPYKITii, TOBITOMIISIE
KirienTa npo HagxomKeHHs! Ha HOTro ajipecy TPOIIOBHX KOMITIB Ta ATy iX BAIIOTYBaHHS MUISIXOM 3a3HaYCHHS [[bOTO
y Bunmckax mo PaxyHnky(-ax) Ta/abo ocoOuctoro mosimomiieHHs KiieHra tenmedoHoMm (Tenedakcom) Ta/abo
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HaIpaBJieHHs BIAMOBIAHOrO moimomiieHHs 3a Cucremor «BEB-BaHKIHT a1 KOpIOpaTUBHUX KIIE€HTIBY (IHIIOT
cucreMu), MoOiUTbHOTO 3acTocyHKy RBBusiness Ta/abo iHImmM 3aco0oM, skuii Oy/ie BU3HAYEHUH OCOOMCTO Mixk
bankom Ta KitienToM. 3apaxyBaHHs TpOIIOBHX KOIITiB Ha PaxyHok(-km) KiieHTa 3miliCHIOETBCS BIATIOBIAHO 10
BHUMOT 3aKOHO/IABCTBA.

3.1.18. bBank moaenHo gopmye BUIHCKY 3 PaxyHky(-iB) 3a yMOBH HasBHOCTiI pyXy I'POLIOBHX KOIITIB 3a
Paxynkom(-amMu) B eneKTpoHHOMY BUTIsAi. Bumucka y manepoBiii ¢opmi abo B €JIEKTPOHHOMY BHIJISIII 3
HakmaneHasM KEII cmoiBpoOitHuka bamky Hamaetbest KimieHTy 3a #oro mmcTtoMm, 3 000B'S3KOBHM BKa3aHHSIM
CJIEKTPOHHOI aJipecu KJII€HTa Yy pa3i HalJaHHS BHIIMCKH B €JICKTPOHHOMY BHUIJISJII, ajle HE paHille HACTYITHOTO
pobodoro AHs 3a AHEM NPOBEACHHS onepauiil 3a Paxynkom(-amn). Bunncka moxe 0yTn Hagana ocobam, 3a3HaueHUM
y Ilepeniky oci0, ki BiAOBITHO MO0 3aKOHOJABCTBA YKpPaiHW MarOTh MPABO PO3MOPSKATHCS PaxyHKOM KIi€HTa
Oanky. KiienT B pasi pobotu 3a gonomororo Cucremu « BEB-BaHKIiHT /11 KOPITOpaTHBHUX KITIEHTIBY», MOOIIBHOIO
3actocyHky RBBusiness, Moxe opMyBaTH BUITUCKH CAMOCTIHHO.

3.1.19. bBank 3milicHIOe TiepenaBaHHs/MoBepHeHHs KitieHTy #oro miuaTiKHUX 1HCTPYKIiHM, y TOMy duWCi
ENEeKTPOHHUX TUIATDKHUX 1HCTPYKINHM, IO MiATBEPMKYIOTh CIHCAaHHS/3apaxyBaHHA TPOIIOBHX KOINTIB 3/Ha
Paxynky/ok abo iHmMX AOKyMeHTiB, ocobucto KiieHty (Hioro ymoBHOBaxkeHili 0co0i) abo pa3oM i3 BHIIUCKOIO 3
Paxynky(-iB) B nens ii Haganns Kmienry, skuio inme He nependaueno ymosamu JIKBO CT.

3.1.20. CropoHu nmOMOBWIHCH, IO HamaHHA Kiieaty iHdopmariii moao HaWMeHyBaHHS/TIPi3BHUIIA,
BJIACHOTO iIMEHi, IO OaTHKOBI (32 HASBHOCTI) MJIATHUKA, CYMH 3apaxOBaHMX KOIUTIB, iHINY iH(opMalito, 3a yMOBH,
mo Taka iHdopMallisl HaJaHa HaJaBavyeM IUIATIKHHUX TOCIYT IUIATHHKA, PEali3yeThCs MUITXOM MOXKIHBOCTI
orpuMmanHa KirieHTomM BKkaszaHoi iH(popMarii y BHMHUCI TO paxyHKy, mo ¢opmyerscsi KiieHToM B cucremi
JTUCTAHITITHOTO 00CITyTOBYBaHHS.

3.1.21. CTopoHU JOMOBWIHCH, 10 (akToM HamaHHs KiieHty iHdopmaltii, 1o miaATBepIKy€e NPUHHSITTS 10
BUKOHAHHS bankom mnarikHoi iHCcTpykmii KiieHTa, € craryc miari>kHoi iHCTPYKIii «Ha BUKOHaHHI» B CHCTEMI
TUCTAHITIHHOTO OoOCITyroByBaHHs. [lmaTiHa 1HCTPYKINS B CTaTyCi «Ha BHUKOHAHHI» B CHUCTEMI IMCTAHIIIHOTO
00CITyrOByBaHHS, a TaKoX iH(OpMallis, 3a3HaUeHa B Hild, BBAXKAETHCS JOKYMEHTOM, IO MiATBEPIXKYE MPUAHSTTS
Bankom ruiaTi>kHOT iIHCTPYKLii 10 BUKOHAHHS.

[linTBep/ykeHHSM BUKOHAHHS B CHCTEMi [UCTAHIIMHOTO OOCITYrOBYBaHHS IUIATKHOI IHCTPYKIIi Ha
KpEeIUTOBUI mepekas3 KomTiB, chopmoBanoi B cuctemi "BEB-Bankinr mis koprnopaTuBHUX KITi€HTIB", € rpadivHe
BiJITBOPEHHs Ha JOKYMEHTi IITammy 3 Binoutkom Ykpaina «AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI
BAHK «PAABAHK» 49000, m.dninpo, Byn. B.Moromaxa, 5 €[IPIIOY 21322127» B nomsix «/lata mpuitHATTS 10
BHKOHAHHS» Ta «/laTa BUKoHaHH». Bizyamizallis mrtaMiry HaBeIeHa HUXKYIE.

Yepaize
HEP! TORAPHC

EFHHHA BAHK «f AJIABAHRK

3.1.22. 3a HeoOXiAHOCTI OTPUMAaHHS TOTIBKOBUX KOIITIB, KITIEHT 10 CIMHAALATOT TOJUHY POOOYOTO JIHS, 110
nepeaye AHI0 OTPUMAaHHS TOTIBKOBHX KOIITIB, MOJa€ 10 baHKy 3asBKy Ha ofep>KaHHSA TOTIBKOBUX KOILTIB.

3.1.23. CTOopOoHU JOMOBWINCH, IO ¥ pa3i HEJOCTATHOCTI TPOIIOBHX KOIMITIB Ha PaxyHKy(-ax) /Isi BHKOHAHHS
HOro TUIATDKHUX THCTPYKIIN Ta/abo KacoBUX JOKYMEHTIB Ta cIuiaTh Komicii baHKy 3a iX BHKOHaHHS, a TaKoX
MOTaIIeHHs HassBHOT 3a0oproeanocti Kimienrta nepen bankoM 3a HagaHi mociyru (IpoBe/eHi onepaitii) 3a JloroBopom
Ta IHITUMH JOTOBOpaMH, yKiIaaeHUMH Mk bankom Ta KiienToMm, cyma Takoi 3a6oproBanocti KiieHnra cimcyerbes
bankoM y mepmiodeproBoMy MOpPSAKY, a MPUHHATI IUTATDKHI 1HCTPYKIIi Ta/abo kacoBi mokymentn KirieHTta
MOBEPTaIOThCsI Oe3 BUKOHAHHS Y OpsAKy, nependoadenomy JAKBO CT'.

3.1.24. Y Bunainky nmoMMJIKOBOro 3apaxyBaHHs bankom rpomoBux komrtiB Ha PaxyHok(-u) 3 Bunu banky
abo Tpertix oci0, Kimient mopydae banky B mepiry depry CIucaTH MeMOpialbHUM opaepoM i3 PaxyHky(-iB) Taki
MOMMUJIKOBO 3apaxOBaHi TPOIIOBI KOIITH 1 MepepaxyBaTd iX HAJIE)KHOMY OTPHMYBady Ha IMiJCTaBi BHYTPIIIHBOTO
posnopsmkeHHs banky, npu upomy KitieHT He Oyzne MaTé BUMOT OO0 BiAIIKOyBaHHS 30UTKIB.

3.1.25. He BperynpoBani [loroBopoM THUTaHHA IIOJI0 TIOBEPHEHHS ITOMIUIKOBO CIIHCAaHUX/3apaXxOBaHUX
TPOLIOBUX KOWITIB 3/Ha PaxyHKy/ok, 10 WHOMYy HE HajeXaTb, BHPIIIYIOTECS Y TOPAIKY, BHU3HAYCHOMY
3aKOHO/IaBCTBOM.

3.1.26. baHk BUKOHY€ 000OB’SI3KH areHTa BATFOTHOTO KOHTPOJIIO Y BIAIOBITHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

3.1.27. HaxkmameHHs apemTy Ha TpomoBi komTu KirieHTa, mo 3HaxonsaThcss Ha Paxynky(-ax), a6o
MPUITUHEHHS onepallii 3a TakuMm(-u) Paxynkom(-mn), mo odmexye npaBo KitieHTa Ha po3nOpSKEHHS TPOIIOBUMHA
KOIIITAMH, MOXKIIUBE TUTLKH y BHITaJKaX, BCTAHOBJICHUX 3aKOHOaBCTBOM.
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3.1.28. VY Bumajgkax 3BEpHCHHS OaHKIB - HEPE3UICHTIB, 1110 MalOTh KOPECIIOHCHTChKI BiIHOCHHHM 3 BbaHkom
Ta 4epe3 sSKi 3MiACHIOThCA (piHaHcoBi omepamii KiieHra, i3 odiniiHuMu 3anuTamMu 10 baHKy 100 HaJaHHS
iH(popmMariii crocoBHo ineHTudikamii KitieHra, a came: TOKyMEHTIB 1 BiIOMOCTe, HEOOXiTHUX /s 3’sICyBaHHS 0COOH
KitienTa, cyTi ioTo AisSUTbHOCTI Ta (hiHAHCOBOTO CTaHy TOIIO, Ta/ab0 iHGopMaIlii Mmoo cyTi 3aiiicHIoBaHO1 KitieHTOM
¢iHaHCOBOI omeparii, sIKy 00CIyroBye Takuii 0aHK - Hepe3uaeHT, KiienT Hagae banky npaBo moBiJOMUTH/HAAATH
0aHKy-HEepe3UICHTY 3aUTyBaHy HUM iH(QOpMAaIIifo Ta/a00 KOMii IOKYMEHTIB.

3.1.29. bank, Ha migcraBi 3asBu KitieHTa mpo BUIady YEKOBOI KHIDKKH, O(POPMIIOE YEKOBY KHIDKKY
KuienroBi. KitieHT Mae mpaBo oTpuMaTH YeKOBY KHHKKY IpoTsaroM 30 KaJlleHAapHUX AHIB 3 AaTH MOJaHHA 10 baHky
BiJMOBIAHOI 3a5BU. Y BHIIaAKy HeoTpuMaHHs KilieHTOM 4eKOBOT KHIKKU MTPOTATOM 3a3HaYE€HOTO CTPOKY TaKa YeKOBa
KHIDKKA BB2XKAETHCS HENIIHCHOIO 1 He BUIAeThea KitieHTy, a miansarae 3HUIIEHHIO Y BCTAHOBJIEHOMY 3aKOHOIaBCTBOM
MOPSI/IKY.

3.1.30. 3 meroro BuKoHaHHS BUMOT (DiHAaHCOBOIO MOHITOPHHTY, MpH mpoBeAeHHI KiieHToMm omeparii 3
Kitienra ta/abo 3micTy Horo misisHOCTI, @ TAaKOXK HasBHICTh y KirieHTa peamsHOI MOXKIIMBOCTI 3AIMCHUTH OTIEPAIliio
y Bu3HaueHid KiientoM cymi (y TOMy YHCHi IISIXOM MTPOBEAEHHsST baHKOM MOPIBHSIIBHOTO aHaji3y OTPUMAaHUX BiJl
KiienTa 3 Metoro 31ificHeHHs onepalii 3 rOTiBKOIO iH(popMaLlii Ta TOKYMEHTIB, 3 HasiBHOIO B baHky iHpopmauieio
npo ¢inancoBuit cran KirieHta, oTpruMaHOI0 B TIpolieci oociyroByBanHs KiienTa). 3 Meroro 3mificHeHHS bankom
aHaJizy onepailii, bank mMae npaBo BuTpeOyBatu, a KimieHT 30008’ s13aHui HajaBaTu Ha BUMory banka odimiiiHi Ta
1HIII TOKYMEHTH Ta iHdopmamlio BiAMOBiAHO A0 BHMOr 3akoHojaBcTBa Ykpainu, ymoB JAKBO CI', a takox
BHYTPIIIHIX JOKyMeHTiB baHKy 3 muTanp OiHAHCOBOTO MOHITOPHHTY.

3.1.31. Henagamns Kiieatom banky Busnadenoi JloroBopom, 3okpema myHKTOoM  3.1.28
iHpOpMaIii/mIOKyMeHTiB, HaJaHHS HEMOBHOI a00 HeAOCTaTHHOI iH(opMalii, abo 3a HAasgBHOCTI IHINMX O3HAK, SKi
MOXYTh CBIIYUTH Tpo 37ilicHeHHs KitieHToM pusmkoBux omepariii, baHk Mae mpaBo BiIMOBUTH Yy 3HiCHEHHI
BIJIMTOBITHOT pO3paxyHKOBOI omepailii 3 komramu KitieHTa.

3.1.32. 3akpuTTH paxyHKy

3.1.32.1. PaxyHOK 3aKpHBa€ThCA:

a) 3a imimiaruBoto KiienTta Ha mincTasi 3asBu mpo 3akputTs paxyHKY (Homarox Ne 3.3. no AKBO CT') 3a
YMOBH BijicyTHOCTI 3a0oprosanocti 3a PKO 3rigno 3 Tapudamu banky.

3anumok xomTiB Ha Paxynky KitieHTa mepepaxoByeThCs 3TiIHO PEKBI3UTIB, 10 3a3HaUEH1 y 3asBi, He Mi3HiIIe
nHs otpuManHs Bin Kiienrta 3asiBH, mUIIXOM AOroBipHOro coucaHHs kowrtiB 3 IloroyHoro paxyHky, L0
3aKpUBA€ThCS, HA TOTOYHUH paxyHOK, sKui 3a3HaumB Kiient y 3asBi abo 3rigHO 3 pPO3MOPAIHKEHHIM
YIIOBHOBa)XXEHOT'O OpraHy, BIIMOBIIHO JI0 YNHHOIO 3aKOHOJIABCTBA YKPaiHU Ta HOPMATHBHO - IIpaBoBux aktie HBY.

0) 3a iHimiatuBoro bauky, y pasi BiicyTHOCTI onepartiii 3a Paxynkom npotsrom 1 (0HOTO) poKy (omeparisiMu
[0 PaxyHKy HE BB@)KAIOThCS ONEpallii 3apaxyBaHHA HapaXxOBaHMX IIPOLEHTIB Ha 3aJMIIOK KOIITiB Ha PaxyHKy,
JIOTOBIpHE CITMCaHHsI KOMICIHHOT BUHaropoau baHka, rmepeoliHka BaJIOTHUX KOILTIB, CIIMCAHHS, IO 3MIMCHIOEThCS
3Ti/IHO pillleHb BUKOHABYHMX OPTaHiB), HE3AIEKHO BiJ HASIBHOCTI 3aJMIIKY KOIITiB Ha PaxyHKy, 32 yMOBH MUCHMOBOTO
nosigomieHHs KiieHTa npo 3aKpuTTs paxyHKY HUIIXOM:

- HaITpaBJICHHS JIUCTA Y MMaIepOBOMY BHUIJISA/I HAa MOIITOBY/I0puan4Hy aapecy Kiienrta abo

- BigmpasneHHS SMS-NOBiJOMIICHHS HAa KOHTAKTHUH TenedoH kiieHTa Ta/abo Ha TenedoH Kiienra, skuit
BkazaHo K «Tenedon mis SMS-moBigomnenb» B ONUTyBalbHOMY JIMCTI KII€HTA - IOPUIUYIHOI 0ocodn/ ¢i3ndHOi
0co0u -mianpuemIls Ta/abo

- BimnpaeneHHs moBiomiienb B Cuctemi «BEB-BaHkiHT mjisi KOpHOpaTHMBHUX KIIEHTIBY», MOOUIBHOTO
3actocyHKy RBBusiness Ta/abo

- BiAmpaBJIcHHS ITOBIMOMIICHHS Ha €JICKTPOHHY anpecy, ska BkazaHa KiieHTOM B 3asBi Ha NPUEIHAHHS 10
AKBO CT a6o B Oyab-sKiii aHKETi SIK afpeca Ui JJUCTyBaHHS Ta oOMiHYy iHpopmariero Mixk bankom ta Kiientom
(3rigao 3 1. 18.1. AKBO CI").

Axmo npotsrom 10 (mecarn) xaneHAapHUX MHIB ITCIs HampaBieHHs moBimomiieHHs KirieHT He BiIHOBHUB
omeparii 3a Paxyrakom abo He 3BepHYBCs 10 baHKy 13 THCHMOBOIO 3asiBOIO TIpO 3akpuTTs PaxyHky, bank 3akpuBae
PaxyHOK Ta nepepaxoBye 3aIMIIOK I'POLIOBUX KOIITIB (B pa3i iioro HasgBHOCTI) 3 PaxyHky Kiienta Ha paxyHOK 00Ky
KOIIITiB 32 HEMIFOUNMHU PaxXyHKAMH, y BiATOBITHOCTI A0 MOPSAAKY, ITepe10adeHOr0 BHYTPITHIMY MOI0XKeHHS baHKy,
10 PETYIIOIOTH MTOPSIIOK 3aKPUTTSI HEMIFOUNX (HEAaKTUBHUX ) PaXyHKIB.

B) 3a iHimiatuBow baHKy, y pa3i BiICYTHOCTI omepaiiii 3a PaxyHkom mpoTsirom 3 (TpboX) pOKiB HOCHINb Ta
BiJICYTHOCTI 3aJIMIIKY TPOLIOBUX KOLITIB Ha PaxyHKy 0e3 MoBiJOMIIEHHS KIII€HTA;

r) 3a iHimiaTuBorO baHky, y pasi He HamaHHs Kiientom iHdopmarlii, HeoOXigHOi baHKy nisi BUSBIEHHS
nonatkoBux pesuneHtiB CIIIA Ta/abo Kpain Opranizaiiii ekoHOMIYHOTO criBpoOiTHUITBA Ta po3BuTKy (OECP) Ta
BU3HAYEHHSI iX PaxyHKiB, K MiA3BITHUX, 3rigHo Yroau FATCA Ta/a6o bararocroponnroi yrogu CRS, mpotsirom 10
(mecsaTH) KameHIAPHUX JHIB BiJ Hatu 3anmuty bankom y Kiienra indopmarrii.

Axmo Kiieatom mpotsirom 10 (mecsiTh) KaleHAapHUX THIB HE HajaHa 3amuTyBaHa bankom iHdopmariis,
paxyHOK 3akpuBaeThcs Ha 11 (oanHanusaTHil) KaJeHIapHUN IeHb 3 JaTH 3amuTy Takoi iHdopmMarii, sika 3a3Ha4eHa Ha

19



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

KBHUTAHIII, [0 HAJA€ThCsl BaHKy BiJMIICHHSIM 3B 3Ky MPH BiIpPaBICHHI JINCTA 3 3alIUTOM a00 JaTH HAPOUYHOTO
orpuManHa Jucta KiieHToM (miaTBepAKeHHSIM HapO4YHOTO OTPUMAaHHS JIUCTA € AaTa Ta mianuc KiieHnTa 3 BiAMITKOO
PO OTPUMAHHS).

n) y pasi Hesroau Kiienra 3i 3minamu Tapudis banky ta/abo [nausinyansaux tapudis ta/abo JJorosopy, sxi
3MilicHeH] 3a iHiiaTuBor banky. PaxyHok 3akpuBaerhcs He mizHime 30 KajleHIapHUX JHIB BiJl 1aTH OTPUMAHHS BiJ|
KitienTa moBioMIIeHHS TIPO CBOIO HE3TOAY i3 3MiHAMHU.

€) Ha TiACTaBi pIICHHS BIAIOBIIHOTO OpraHy, Ha SKWH 3TiAHO 13 3aKOHOM IMOKJIaJeHO (YHKII II0H0
MPUMTUHEHHS I0pUANYHOT 0co0u ab0 MPUMHMHEHHS MiANPUEMHHUIBKOT AisIIbHOCTI (Pi3uuHOT 0cobu - minnpuemns (3a
3as1BOIO JIIKBiZaTOpa, TOJIOBH 200 WieHa JiKBiAaliitHOT KOMicii, ypaBuTelIs MaliHa TOIIO);

€) Y pasi cMepTi BIACHHWKAa PaxXyHKY - (i3WYHOI OCOOH - MignpueMIl / 0coOH, sSKa MPOBaANIIA HE3AIEKHY
npodeciiiHy AiSUTBbHICTH, MICIS BHUIUIATA KOIITIB CIATKOEMITIO(SIM) Ta 1HIIMM Ooco0aM Ha IMiJICTaBi JOKYMEHTIB,
BHU3HAYEHHMX 3aKOHOJIABCTBOM YKpaiHu;

) y pa3i BiIMOBH Bijl 0OCITyrOBYBaHHS KIIi€HTa 3TiHO BUMOT cTarTi 15 3akony Ykpainu «lIpo 3amobiranas
Ta MPOTHIIIO JIeTami3arlii (BiIMUBAHHIO) JOXO/IB, OJCPKAHUX 3JI0OYHHHUM TUIIXOM, (iHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIXKEHHS 30poi MacoBoro 3HumeHHs» N 361-1X Big 06.12.2019;

3) paxyHOK 115 JOpMYBaHHS CTATyTHOTO/CKIIAZICHOTO Kartitary abo maiioBoro/HenofineHoro ¢pouay Kiienta
3aKpUBAEThCS y BUIAIKY BIIMOBHM B JEp)KaBHIN peecTpailii cy0’ekTa rOCHOAApIOBaHHS - FOPHIMYHOT 0COOM Ha
mifcTaBl MUCHMOBOTO 3BEPHEHHS 13 3a3HAYEHHSAM IMIACTaB 3aKpUTTS paxyHKy, HiIMHUCaHOIO 0co00Io,
YIOBHOBaXXEHOIO 3aCHOBHUKAMU (Y4aCHUKaMH) HOBOCTBOPIOBAHOI IOPUANYHOI OCOOM HA 3aKPUTTS PaxXyHKY, a KOLITH
MepepaxoBYIOTHCS 3aCHOBHUKaM (ydacHUKaM). [TrcbMoOBe 3BEpHEHHS, i3 3a3HAUCHHSM IIiJICTaB 3aKPUTTS PaXyHKY,
HiMUCY€ETHCST 0CO00I0, SIKA € €TMHUM 3aCHOBHHKOM (YYaCHHKOM) Cy0 €KTa roCrofapioBaHHs ab0 YIIOBHOBAKEHOIO
Hero 0c06010. OTHOYACHO 3 TTOAAHHSIM MUCEMOBOTO 3BEPHEHHS HAa 3aKPUTTS PaXyHKY, 3AaCHOBHUK (YYaCHHK)
HaJa€ JOKYMEHT PO BiMOBY B PE€eCTpallii cy0 eKTa rocroaapioBaHHs - OPUIHIHOT OCOOH.

1) 3 IHIUX ITiJICTaB, IepeI0aueHnX YMHHNM 3aKoHomaBcTBoM Ykpainu ta JJIKbO CT'.

3.1.32.2. B pas3i 3akpurts PaxyHky 3a iHiniatuBoto banky 3 HassBHUM 3aJIMIIKOM KOIITiB, baHK mepepaxoBye
cymy 3ammmiky 3 Paxynky KiieHTa Ha paxyHOK OOJiKy KOINTIB 32 HENIIOYMMH PaxXyHKaMH, Y BiIIOBiTHOCTI IO
TIOPSIIKY, TepeadadeHoro BHYTPIITHIMU TIOJMOKEHHSI baHKy, IO pPETyIIOI0TH IOPSAOK 3aKPUTTS HETIIOUHX
(HEaKTBHHX) PaXxyHKIB.

Komtn Kmienra, mo 30epiratoTbcs Ha paxyHKy OOJIKYy KOIUTIB 32 HEAIIOUMMH PaxyHKaMH, MOBEPTAIOTHCS
Kitienry y Bumaaky 3BepHeHHS 1oro 1o banky, y 6e3roTiBKoBiii popmi Ha miicTaBl 3asBU Ha IepepaxyBaHHs KOIITIB
MO 3aKPUTOMY (HENIF0YOMY) paxyHKY, BCTAHOBJICHOI baHKkoM (opmu.

[Ticnsa mepepaxyBaHHA 3anuIIKy kowmTis 3 [lorouHoro paxyHky, bank 3akpusae Ilotounnii paxyHok Kiienra
3rigHo JloroBopy Ta BHyTpimHiX npoueayp baHky.

3.1.32.3. JaToro 3akpuTTsl PaXyHKY BBa)XKa€ThCs J€Hb, HACTYITHUH 3a JHEM IMPOBEACHHS OCTaHHBOI oIepartii 3a
Paxynkom. Skmo Ha Paxynky KiieHta BigcyTHil 3aiMIIKy KOIITIB, a 3asBa nogana B Onepauiiinuii yac banky, To
JIaTOr0 3aKpUTTs PaxyHKy € AeHb oTpuMaHHs bankom BuiiesasHadeHoi 3asBu.

3.1.32.4. Tlpwu 3akputTi IloTouHOTO paxyHKy, B pa3i BiacyTHocTi y KirieHTa iHIIUX BIZKPUTHX PaxyHKIB Ta
0aHKIBCHKUX MPOMYKTIB Ta mociyr, ski HagarTbes 3rimHo 3 JKBO CI', JKBO CI' BBaxkaeTbcs po3ipBaHHM,
HaJaHHs MOCIYT, 1110 epeadadeHi JJoroBopom, MpUITUHSIETHCS.

3.1.32.5. 3asBa mpo 3aKpUTTS MOTOYHOTO PaxXyHKY, a00 po3ipBaHHS OTOBOPY MPO HaTaHHS OyIb-IKOi 1HIIIOT
MOCIIYTY, MOXe TojaBatucsi baHky B enekTpoHHiH (Gopmi 3aco0aMu ITUCTAHIIHHOTO OOCIYrOBYBaHHS. Y IbOMY
BUMAJIKY 3asBa PO 3aKPUTTS IOTOYHOTO PAXYHKY Ma€ MICTUTH €IeKTPOHHUH ITiIIHC.

3.1.32.6. Ay oTprMaHHs O€3KOIITOBHO JIOBIAKH PO 3aKPUTTS PaxXyHKY/paxyHKiB KiTieHT moBigoMIsie mpo 11e
y 3as1Bi Ha 3aKPUTTA paxyHKy B po3niii «Jlomarkosa indopmaris». Y pasi BIICYTHOCTI y 3as1Bi Ha 3aKPUTTA PaxXyHKY
y  posmini  «JlomatkoBa  iHdopMallis»  MOBIJIOMJICHHS NP0  HAJaHHA  JOBIAKM NP0  3aKPUTTS
PaxyHKy/paxyHKIiB BBa)aeThbcs, 110 KITieHT BiIMOBHBCS Bil OTpUMaHHI TaKoi JOBiAKH.

3.2. IIpaBa Ta 000B’s13kH cTOPiH Mpu HagaHHi KJIieHTY mocayr nmpu BiIKpUTTI paxyHKy
bank mae npaso:

3.2.1. BuxopucroByBatH TpomoBi komtu Ha Paxynky(-ax) Koienrta, rapantytounm mnpaBo Kiienra
0e3MepeIKoHO PO3NOPSIKATHUCS IMMHU TPOILIOBUMH KOIITAMH.

3.2.2. BiamoButu KiieHTy y BHAadi roTiBKOBHX KOIITIB Ha pi3HI MOTpeOM y BUMAIKYy HEHAJAaHHA HUM
3rigHo JloroBopy morepeanboi 3asiBKM Ha OJepKaHHS TOTIBKOBUX KOIUTIB 32 OAMH POOOUYMUI IEHb OO ONepKaHHS
TOTIBKOBHX KOIITIB.

3.2.3. VY Bumanmkax, mepemn0adeHNX 3aKOHOIABCTBOM Ta/abo JloroBopoM, 3aTpUMaTh CyMy Iepekasy Ha
CTPOK, BU3HAUCHHUI 3aKOHOJIABCTBOM J|JIs1 BCTAHOBJICHHS HAJISKHOTO OTPUMYBaya X TPOIIOBHUX KOIITIB.
3.2.4.  Orpumysaru Bix KiieHTa muiaTy 3a HagaHi oMy TOCITyTH B TIOPSIIKY, BCTAaHOBIIEHOMY J[OroBOpOM.

3.2.5. BiamoBuTH y poBeieHHI (iHAHCOBOI omepalliii y BUMIaJAKy SKIIO:

20



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

v’ Taka BigMOBa Oyjie 00yMOBJIEHA HEOOXIIHICTIO JOTPUMAaHHs (DiHAHCOBHMX CAHKIIH (eMbapro) abo iHmmx
0oOMEKeHb, BCTaHOBJIEHMX YKpaiHoto, Pamoro besneku OOH i/abo iHIIMMH MiKHAPOAHWMH OpTraHi3alisMu,
pilIeHHs AKUX € 000B’SI3KOBUMH il YKpaiHu, i/abo BHYTpIlIHIMUA JOKyMeHTaMu baHKy;

4 SKIIO 37iCHEHHS imeHTU(iKaIli Ta/abo Bepudikallii KIi€HTa, a TAaKOXX BCTAHOBJICHHS aHUX, IO
Jal0Th 3MOT'Y BCTAHOBUTH KiHIEBHX OcHe(il[iapHUX BIACHUKIB, € HEMOIJIMBUM a00 SKIIO Y Cy0'eKTa MEPBUHHOTO
(hiHAHCOBOTO MOHITOPUHTY BHHHUKA€E CYMHIB CTOCOBHO TOTO, 1110 0C00a BUCTYIIAE BiJl BIIACHOTO iMEHI;

v BCTAHOBJICHHS KITIEHTY HEMPUUHATHO BUCOKOTO PU3UKY a00 HEHAJTAHHS KIIIEHTOM HEOOXITHUX IS
3IIHCHEHHSI HAJIS)KHOT MePEeBipKH KIIIEHTa JOKYMEHTIB Y BiIOMOCTEif;
v NOJAaHHS KII€EHTOM YM HOTO MPEICTaBHUKOM CYO'€KTy TMEpBHHHOIO (hiHAHCOBOTO MOHITOPHHTY

HeAOoCTOBipHOI iHpopMarlii ado moganHs iHpopMaIlii 3 METOO BBEJCHHS B OMaHy Cy0'eKTa IepBUHHOTO (hiHAHCOBOTO
MOHITOPHHTY;

v BUSIBIICHHS y TIOPSIKY, BCTAHOBJICHOMY BiJIOBIZHUM CyO0'€KTOM Jep:kaBHOTO (PiHAHCOBOTO
MOHITOpHHTY, 0 OaHK a0o iHma ¢iHaHCOBa yCTaHOBA, 3 SKOK BCTAHOBIIEHI KOPECIIOHIEHTCHKI BiIHOCHHH, €
06aHKOM-000JIOHKOO Ta/ab0 MiATPUMY€E KOPECTTOHIEHTChK] BITHOCHHH 3 0aHKOM-000JIOHKOIO;

4 SIKIIO 3IACHEHHS 1MeHTH(iKaIii ocoOu, Bl iMeHI a00 B iHTEepecax AKOI MPOBOAUTHCS (hiHAHCOBA
oreparlisi, Ta BCTAHOBJICHHS i KiHLEBOro OeHediliapHOro BIacHUKa ado BUT0I00AepKyBada (BUrogoHaOyBada) 3a
(hiHAaHCOBOIO OTIEPAITI€I0 € HEMOKITHBHM.

bank BiaMoBnsie y mpudHATTI [lmaTiKHOT 1HCTPYKIil JO BUKOHAHHA y BUMNAIKaX Ta B TOPSIKY,
nepeadaueHUX 3aKOHOAABCTBOM Y KpaiHu, mpo 1o nosigomiisie Kiienra nuisixom nosepueHHs [Tnatixnol iHCTpyKuii
3 BIIMITKOIO PO MPUYHMHY BiIMOBH y IpUHHATTI [[maTi>kHOT iHCTPYKIIiT 10 BAKOHAHHS B TOM )K€ CIOCi0, B SIKuit Oyna
orpumana 1 I[lmarixHa iHCTpPYKLiA: - y pa3i mogaHHS B marepoBid ¢opmi - uepe3 Bignminenns banky, Ha ske
[InatixHy iHCTpyKUil0 OyJno MOJAHO; - y pa3i MOJaHHA B ENEKTPOHHIA (QopMi - 32 AONOMOIOI0 MOOUTEHOTO
3actocyHky RBBusiness..

3.2.6.  3ynuHUTH 3MIHCHEHHS OIeparliii, Ko BOHH € ITiI03P1TIMH.

3.2.7. Bwuwmararu Big KiieHTa HamaTh moBHY iH(OpMaIio Tpo €KCIOPTHI, IMIIOPTHI, JI3WHTOBI Ta iHIII
30BHIIIHLOEKOHOMIYHI oOmepalii, po3paXyHKH 3a SIKUMH 3AIHCHIOIOTBCS depe3 PaxyHok(-ku) B banky, a Takox
BUMaraty 3BITHICTb, nepefdaderny HopMaTuBHMMH akTamMu HBY (3a 3amydeHmMu Bijl Hepe3wWJeHTa TPOIIOBUMHU
KOIIITaMH, TOIIO) BIAMOBIAHO J0 BUMOT 3aKOHOJABCTBA, JUIS BHKOHAHHS baHkoMm (yHKIII areHTa BaJIOTHOIO
KOHTPOJIIO.

3.2.8.  CawmocrifiHo 3MiHIOBaTH/BcTaHOBIMOBaTH Tapudu Ta/abo Tapudni maketn Ta/abo po3mip
MPOIEHTHOI CTAaBKM IO OIUIATi 3aJMIIKy TPOIIOBHX KomTiB Ha Paxynky(-ax) KiienTta (mnaTtHicTe) y HOpSAKY,
BU3HA4eHOMY J[OrOBOpOM.

3.2.9. HapaBatu 3a Bumororo KirieHTa HamexHWM 4YWHOM 3aTBepikeHi Tapudwu (3aBipeHi miamucom
YITIOBHOBa)KEHOI 0coOH Ta meuatkoro banky ado KEIT).

3.2.10. He 3miHtoBaTi BcTaHoBieHi bankom Tapudu (B pasi, skmo iHimiatiuBa mnpo 3MiHy Tapudy(-iB)
HagxoauTh Big Kiienra).

3.2.11. CnucyBatu rpomoBi komrtu 3 Paxynky(-iB) 3a mopydeHHsM KiieHTa (y TOMy 9YHCI, NUISIXOM
JIOTOBIPHOTO CIHCaHHA) Ta/ab0 Ha MiJACTaBi TUIATDKHUX IHCTPYKIH CTATYBa4iB y MOPSAKY Ta BHIIAJKaXx,
nepeadaueHUX 3aKOHOJaBCTBOM Ta/abo ymoBaMu J{orosopy.

[Ipu npoMy, y BUITAIKy CITUCAHHS T'POIIOBUX KOINTIB Ha MiJCTaBi TUIATIXKHUX IHCTPYKIIHA CTATYBadiB, B pasi
HEOOXITHOCTI 3AIMCHEHHS KYIiBIIi, IPOJAaKy 1HO3EMHOI BaIOTH Ta/a00 0OMiHy HAssBHUX TPOITOBUX KOIITIB 3 OJHIET
1HO3eMHOI BaJIIOTH B iHIIY iHO3EMHY BAJIIOTY, CIUIaTa HEOOXITHUX KOMICiH 3a TIPOBECHHS BiJIIOBIIHUX IIJIATEXIB B
1HO3eMHi#l BaIIOTI, HA JICHP 3MIIHCHEHHS IUIATEXY BiIIKOJOBYIOThCS 3a paxyHok KimieHTa.

3.2.12. Bwuwmararu Bix KitienTa HamaHHs JOKYMEHTIB 1 BiIOMOCTEH, HEOOXITHUX IS 3'ICYBaHHS HOTO 0cO0H,
CYTI HisTIbHOCTI, (DIHAHCOBOTO CTaHy Ta MIATBEPPKECHHS IMOBHOBAXKEHHS 0Ci0, SKI BIAMOBIAHO JO0 3aKOHOJABCTBA
VYkpaiHu MaroTb NpaBO PO3MOPSIXKATUCH PAaXyHKOM KIi€HTa OaHKy, Ta JOKYMEHTH, IO MiATBEPAXKYIOTh
MMOBHOBaXEHHS ITUX 0Ci0 3a (hOpMOIO BCTAHOBIICHOIO OAHKOM.

VY Bunanky HeHamanHs Kiientom BuTpeOyBaHmX BaHKOM HEOOXiHMX TOKYMEHTIB a0 BimoMocTei, abo
HAaBMHUCHOT'O HaJ[aHHS HENPaBIMBUX BijloMocTed mpo cebe abo Mmpo MOBHOBAaXCHHMX OCI0, SKi BiJMOBIAHO JIO
3aKOHOAABCTBa YKpaiHW MalOTh IIPaBO PO3MOPSIKATHUCS PaxyHKOM KilieHTa OaHKy, baHk Mae mpaBo BiAMOBHTH
KitienTy B #ioro o6ciryroByBanHi 3a JJoroBopom.

3.2.13. TloBepHyTH, Y BH3Ha4YeHOMY J[OTOBOPOM MOPSIIIKY, IIATIXHI iHCTPYKIil Ta/ab0 KacoBi TOKYMEHTH
Krnienta 0e3 BuUKOHaHHS Yy pa3i MOPYLIEHHS OCTaHHIM BHUMOI 3aKOHOJABCTBAa Ta/a00 y IHIIMX BHUIAJKaX,
nependaveHnx ymoBamu JloroBopy y ToMy 4HCIi Ipu BiAMOBI 3 60Ky KimieHTa 3/ilicHIOBaTH OIUIaTy OaHKIBCHKHX
MOCITYT.

3.2.14. HapaBaru 3a o¢iuiiiHuMu 3anuTaMu OaHKiB-HEPE3WACHTIB, 3rigHO BUMOT [loroBopy, 3amuTyBaHy
HUMU iH(popMarito mozo inenTudikamnii Kirienra ta/abo cyti ¢pinancoBoi oneparii KirieHnTa, 110 37iiiCHIOETECS Yepe3
Taki 6aHKU-HEPE3UICHTH.
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3.2.15. HapnaBaru 3a odiliiHUMH 3aMTaMH 1HIIMX OaHKIB, 3apEECTPOBAHUX B YKpaiHi, B SIKUX BiJKPUTI
paxynku Kiienty, iHpopmarito, sika MiCTUTh OaHKIBCHKY TA€EMHHIIIO, 30KpeMa 100 PYXY KOIUTIB IO paxyHKam,
BKJIIOYHO 3 HA3BaMH KOHTPAreHTIB Ta NPU3HAUCHHSAM IIATEXY, SIKIIO Y TAKOTo 0aHKY € CyMHIBH L1010 JOCTOBIPHOCTI
HaJaHOi KIIIEHTOM iH(hOopMaIIii.

3.2.16. 3arpumyBaTu ab0 He OOIMyCKaTH JO OOpoOKM eleKTpoHHI nokymMeHTH Kiienrta Ta iHdopmamiiHi
3aIliTH, SKIIO0 OCTAaHHIM HE JOTpUMaHi npaBuia ix ohopMieHHs Ta/abo nepeaayi, Ta/abo mporienypa ix 3axucty abo
SIKITIO ICHYFOTHh CYMHIBH B 1X IMCHOCTI 91/a00 IIJTICHOCTI Ta TOCTOBIPHOCTI, 10 3’sicyBaHHs 3 KilieHTOM MHUTaHb, 110
BUHUKIIH.

3.2.17. Biamosutu KiieHTy y BHKOHaHHI €JIEKTPOHHOIrO NOKyMEHTa 4H iH(pOpMaLiiHOro 3amuTy Ta/abo
3aNUIINATH 1X 0e3 BHKOHAHHS 3rimHO yMOB JloroBopy, 3 HacTyNMHUM moBinoMieHHAM KiieHTta mpo me 3acobamu
Cucremu «BEB OaHKIHT UIsi KOPIIOPAaTHBHUX KITI€HTIB», MOOLITBHOTO 3acTocyHKY RBBusiness BilmoBiHO 10 BUMOT
3aKOHOAABCTBa Ta yMOB JloroBOpY.

3.2.18. BiaxmacTu BUKOHAaHHS a00 TIOBEpHEHHS €JIEKTPOHHOTO JoKyMeHTa KitieHTa Ha HacTymHHA poOOUHit
nenb ['onoBHOTO 0dicy baHKy, SKIIO Takuil TOKyMEHT HaliidIoB y baHk He B onepamiifHnii gac.

3.2.19. 3anpoBa/KyBaTH HOBI NMPOrPaMHO - TEXHIUHI Ta TEXHOJIOTIYHI 3acO0M 3 METOI0 MOJIIIICHHS
¢ynkuionyBanns Cucremu «BEB-baHKiHT A1 KOpropaTUBHUX KIIIEHTIBY» Ta MOOUIBHOTO 3acTocyHKy RBBusiness.

3.2.20. 3arpuMmyBatu ad0 HE JOIMYyCKATH IO OOpPOOKH eIeKTpOHHI JOKyMeHTH KilieHTa, SKIIO OCTaHHIM HE
JOTpUMaHi IpaBuiia ix oopMIIeHHS Ta/abo nepenadi Ta/abo mpoleaypa ix 3axucty ado sIKIIOo iCHYIOTh CyMHIBH B 1X
JiCHOCTI, yn/abo I1iicHOCTI, 41/ab0 JOCTOBIPHOCTI, 4r/ab0 aBTOpCTBA - 10 3°sicyBaHHs 3 KilieHTOM muTaHb, 1110
BUHUKIJIN

3.2.21. TumuacoBo 3abnokoByBati Ceptudikar Bimkpuroro kmoua Kiienra, B pasi nopyuienHs Kimientom
MPaBUJI BUKOPUCTAHH/30epiraHHs KIt04oBoi iHpopmalii abo HassBHOCTI iHPOpMAaIii Ipo KOMIPOMETALIII0 TAEMHIX
KIIIOYiB

3.2.22. KopucTyBaTHCh IHITUMH IIpaBaMu, Iiepen0adeHNMH 3aKOHOJIABCTBOM YKpaiHu Ta/ado JloroBopom
ta/abo JIKBO CT'.

3.2.23. B pasi He nepepaxyBanHs KowmTiB KiientoM ans kyniBmi (mpojaxy) iHO3eMHOT BaJIIOTH 32 HaJaHOIO
3asiBOIO TIPO KYMIBIIO (TpoJiak) iHO3eMHOi BamroTH, baHK Mae mpaBo mepepaxyBaTH 3 MOTOYHOTO paxyHKy KirieHTta
CyMy BIiJIOBIJHAX KOWITIB, IO TMOTPiOHI Ayl KymiBii (MpojAaxy) iHO3eMHOI BallfOTH, 3TiHO 3 PEKBi3UTaMH,
3a3HaYeHUMH B TaKiil 3asBi.

3.2.24. B pasi BunukHeHHs 3a00proBanocTi Kiienra 3a Hagani bankom nociyru, bank mae mpaBo crimcaTu
3 PaxyHky B iHo3eMHii BamioTi KimieHTa cyMy KOmTIB HEOOXiAHY AJIS TOrameHHs 3a00proBaHoCTi, MPoJaTH ii Ha
Mix0aHKIBCBKOMY BaJIIOTHOMY PHHKY 0O€3 OTpHMaHHS 3asBHM PO IMPOAaX 1HO3EMHOI BaJlOTH Ta 3apaxyBaTh
T'PUBHEBHI €KBIBaJICHT MPOAAHOI iHO3eMHO1 BaJIOTH Ha MOTAIIEHHs 3a00proBaHOCTI €3 MoNepeIHBOr0 3apaxyBaHHs
Ha TTOTOYHUH paxyHOK KiTieHTa B TpUBHSX.

3.2.25. bank Ma€ mpaBo MiJ 4ac OIUIATH 3a JOTOBOPAMH IPO 3aKYIIBIO MEPEBIPIATH HASBHICTH 3BIiTY PO
pe3yabpTaTH NPOBEACHHS NPOLELypPH 3aKyiBelb Ta iHIINX JOKYMEHTIB, BIINOBIAHO 10 3akoHy Ykpainu «IIpo 6anku
1 GaHKIBCHKY HISUTBHICTRY Ta 3akoHy YKpainu «IIpo myOmivni 3aKymiBii», HMIISAXOM iX HEperisay B eNeKTPOHHIN
CHUCTEMI 3aKymiBesb. Y pa3i iX HEBIAMOBIAHOCTI BUMOraM TakKOro 3aKOHY ILIATDKHUN JOKYMEHT BBAKA€ThCS
oopmiieHnM HeHaJIeKHUM YMHOM 1 bank Mae npaBo noBepHyTH Horo Kiienty 6e3 BUKOHaHHSI.

3.2.26. BurpeOyBatu iHdopmarito, ska crocyerbes imeHTHdikarii Kiienra (B ToMy YWCi KEepiBHHKIB
Kuienra - ropuandnoi ocobu, npencrapunka Kiienra), BuBdeHHst Kiienra, yrounenns iHdopmarii npo Kiienra,
3aificHeHHsT ornubiaeHoi nepesipku KiieHTa, Bin opraHiB aep:kaBHOI BiagH, ACp:KaBHUX PEeCTpaTopiB, OaHKIB,
IHIIAX FOPUOUYHUX OCi0, a TaKoX 3IIMCHIOBaTH 3axo[u INoAo 300py Takoi iH(opmamii 3 iHIIMX Keped.
ButpeOyBanHs 3a3HaueHol B bOMY MYHKTI iHMopMamii (HaBiTh SKIIO Taka iHQopmamis mae KoHQiACHIIHHUN
xapakTep) He notpedye Bix banky otpumanHs Oynb-sikoi nonepennboi 3rogu KimienTa.

3.2.27. Biamosutu Kiienty y 3nilicHeHH:

a) MJaTeXiB Ha KOPUCTH ofepxyBadiB (beHedirmiapiB), 3apeecTpoBaHnx abo po3TamoBaHUX B OQIIOPHUX
30Hax a0o0 Ha TepuTopii Kpainu, mo He coiBnpamoe 3 FATF, abo BigMoBUTH y 37iliCHEHHI TIaTEXiB Ha PaxyHKH
(BKJIIOYAIOYM KOPECHOHAEHTCHbKI paxyHku OaHKiB) oxepxkyBauiB (benediuiapiB), Bigkputux y OaHKax, IO
3apeecTpoBaHi abo po3TamtoBaHi Ha TepUTOpii Kpainu, mo He criBnpamioe 3 FATF a6o B oprmropanx 30Hax, mepeiik
SKHX 3aTBEPIUKYETHCS MIDXHAPOAHUMH HOPMATHBHO-TIPABOBUMH aKTaMH Ta/ab00 HOPMAaTHBHO-TIPABOBUMH aKTaMHU
VYkpaiHnuy;

0) mmaTexiB, y MpPU3HAYCHHI SKUX 3a3HAaueHI HaliMEHyBaHHS JlepKaB/TEpUTOpii/HACENEHNX MyHKTIB, IO
po3TalioBaHi Ha TepUTOpii Kpainwm, mo He crmiBnpamioe 3 FATF a6o B odumopHux 30HaX, MEpemiK SIKHUX
3aTBEP/KY€ETHCSI MDKHAPOAHUMH HOPMATHBHO-TIPAaBOBHMHU aKTaMH Ta/ab0 HOPMAaTUBHO-TIPABOBUMH aKTaMHU
VYkpainu;

B) IIATEXXiB HA KOPUCTH omepkyBadiB (beredirtiapis), abo gepe3 ocid, Mo He TOACPKYIOTHCS BUMOT PO3ILITY
U.S. Internal Revenue Code of 1986, Bimomoro sik Foreign Account Tax Compliance Act, Bkmouatoun U.S. Treasury
Regulations Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain
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Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicaenns U.S. Internal Revenue Service
(wamaimi - FATCA);

T') IJIaTeXKiB Ha KOPHUCTh ojiepkyBauiB (OeHedimiapiB) 3a3HaueHNX y cnucky «Specially Designated Nationals
and Blocked Persons», mo cknamaetsest The Office of Foreign Assets Control of the US Department of the Treasure.

3.2.26. VY pasi BusBieHHs bankoM (hakTy HEBiAMOBIAHOCTI iieHTUdiKaIHHUX naHux KitieHTa, 110 MicTAThCS
y banky indopmanii B €auHOMYy aepkaBHOMY peecTpi IOPHUAMYHUX 0cCiO, (i3W4YHMX OCiO-mianpueMLiB Ta
rpoMancekux GopMyBaHb (nam - €J1P) B ToMy 9uCITi ajle He BUKJIIOYHO, IOI0 KiHIeBUX OeHedilmiapHuX BIACHUKIB
(KOHTpOJIEpiB), CBOTO MICIIE3HAXOKECHHS (Miclsi MPOXXKWBAHHA), TocanoBux ociO/kepiBHUKIB Kiienta, Bank
Hanpasiisie Kimienty Jlucr, mono yTouHeHHs Ta akTyamizauii JaHuX. Y BHUNAAKY He HagaHHS KiieHTOM OHOBIEHHX
JOKYMEHTIB Ta MPOXO/KeHHs BepHudikarii B banky npotsarom 30 xaneHgapHUX THIB 3 JHS HampaBieHHS baHkom
qucta Kiienry, bank mMae npaBo OIHOOCIOHO BIAMOBHUTHCH BiJl MPOJOBKEHHS IIJIO0BUX BigHOCcHH 3 KilieHTOM Ta
3aKpHUTHU BCl HasiBHI paxyHKku Kiienta B banky. bank nanpassie Jluct, abo 3aco6aMu momToBoro 3B’513Ky, abo yepe3
Cucremy «BEb-baHKIiHT 1 KOpTIOpaTHBHUX KITI€HTIBY», MOOiNMbHUI 3acTocyHOk RBBusiness, 3aco0u BimmpaBku
Bank obupae camocTiiiHO.

¥V pasi, sKino 3 AaTi BHeCeHHs 3MiH o0 Kiienrta B €J1P npotinuio 6inbiine 90 kaneHapHux JHIB Ta 10 banky
He OyJi HaJaHi OHOBJICHI/aKTyaJbHI JOKYMEHTH, baHk Mae npaso He HanpasisaTi Jluct KimienTy, mono yrouHeHHs
TAHUX, @ OJJHOOCIOHO BiZIMOBHUTHCH BiJl IPOJAOBKECHHS JI1TOBHX BiTHOCHH 3 KITiEHTOM Ta 3aKpHUTH BCi HAsSBHI paXyHKH
Krienra B banky.

VY BumaaKy 3aKpUTTA paxyHKIB HasBHI 3aJlMIIKK KOIUTIB IEPEpPaxoBYIOTHCS HA  BIINOBITHHUI
BHYTPIITHPOOAHKIBCHKUH PAaxXyHOK 1 MOXyTh OyTm oTpuMani KiieHToM 3a #oro mepimior0 BHMOTOK TIpH
MPOXO/pPKEHHI MoBHOT ineHTH(diKarllii Ta/abo Bepudikaii KiienTa.

VY pasi BusBneHux (¢akTiB mnependaueHux aba3oM MEpIIMM JAHOTO MYyHKTY Ta y pasi 3anuty baHkom
JIOJTATKOBHX JIOKYMEHTIB a00 iH(opMaIlii 1mo1o yTOYHEeHHS TaHuX 1o iAeHTr(iKamii KiIi€eHTa i He HaJaHHs BiIOBii,
bank Mae mpaBo MPU3YNMWHWATH BHUIATKOBI omeparlii 3a paxyHkamu KirieHTa 3 AHS BUSBIEHHS TakuX (PakTiB 10
MOMEHTY YCyHeHHs iX KitienToM (HalaHHs OHOBJICHUX 1IEHTU(IKAIIHHIX JaHUX Ta/ab0 MPOXOHKEHHS Bepudikarii
B banky).

3.2.27. OOMexuTH 3I1MCHEHHST BUJATKOBHX omepamid mo paxyHkaMm KiieHTa, 3a BHKJIIOYCHHSM BHILIATH
3apoO0iTHOI IJIaTH, CIUIATH MOJATKIB, y BUNAAKY HeHanaHHs KirieHToMm no baHky Halle)KHMM YUHOM 3aCBiTYCHHX
KOMif JOKYMEHTIB BiTHOCHO BHSIBJICHWX baHKOM 3MiH m0I0 iAeHTH(IKAMIHHNX TaHUX, SIKi mependoadeHi MyHKTOM
3.5.5 manoro [loroBopy, mpotsrom 30 KaJleHIapHUX AHIB 3 JHS BHECEHHA TakuX 3MiH KiieHTOM 10 €IMHOTO
JIep>KaBHOT'O PEECTPY MiJNPUEMCTB Ta OpraHizamiid YKpaiHu.

3.2.28. «baHK Mae IpaBO BCTAHOBIIOBATH JIMITH (OOMEXEHHs 3araibHOI CYMH) Ha 3MIHCHEHHS BUIATKOBUX
onepaiiii mo paxyakax Kmienra. Tepmid aii giMiTy (0OMeXeHHS) Ta HOro po3Mip BU3HAYAOTHCS OKPEMO BUXOIIYN
3 indopmarii, OTPUMAHOI BiJi KII€HTA Ta BIACHOTO PU3UK-OPIEHTOBAHOIO miaxony bankyy.

3.3. bank 3000B’A3aHUIl:

3.3.1. HanexHuM 4YMHOM BUKOHYBaTU yMOBH [[0oroBopy Ta BUMOIM 3aKOHOJABCTBA.

3.3.2. BuacHO BHKOHYBaTH PO3paxyHKOBI Ta KacOBI omepallii BIAMOBIAHO 10 3aKOHOJABCTBA Ta yMOB
JloroBopy B Meax 3anumikiB komriB Ha Paxynky Kiienra. [Ipuiimatu 1o BUKOHaHHS IaTikHI iHCTpYKLil Kiienta
ypaxyBaHHSIM BHMOT, BIH3HaueHUX J[oroBopoM Ta y BiAMOBigHOCTI 10 PernmamenTy, skuii po3Minnye Ha odimiitHOMY
caifti banky Ta 3a yMOBH 110 TIaTKHA IHCTPYKILIA 0hOpMIIeHa HAJISKHUM YMHOM Ta HEMa€ 3aKOHHMX IiJCTaB s
BiIMOBH B ii IPUHAHSTTI.

Buxoasun i3 TexHIUHMX MOXJIMBOCTeH baHk 3000B’s13aHMI BUKOHYBAaTH PO3PaxyHKOBOI Ta KacoBi oneparii 3
ypaxyBaHHSM CyM, III0 HAMIHIIIIN MPOTATOM OTIepaIlifHoTo AHS (TOTOYHI HAAXOMKCHHS).

SKmo Ha MOMEHT IMOJaHHs IUIATDKHOI 1HCTpyKHii Ha Paxynky KiieHTa HemocTaTHbO KOWITIB ab0 BOHH
BIJICYTHI, 1 IO KiHIA OMEpAIliifHOTO JHS KOIITH HE HAJINILIN, TO IHCTPYKIIiIO IUIATHHKA MOXE OYTH BUKOHAHO 3
ypaxyBaHHSM NOTOYHHMX HAIXO[UKEHb B AE€Hb AOCTaTHHOI'O 3AJIMIIKY KOLITIB JIsi BAKOHAHHS IUIATDKHOI IHCTPYKIIi,
alle He TMi3Hile CTPOKY il TUIATDKHOI IHCTPYKIIi, SKHH BCTaHOBJICHO HOPMATHBHO-TIPABOBHMH aKTaMH
HanionansHoro 6anky YkpaiHu.

Jlo BHKOHAHHS TUIATEXY - MEPEBIPUTH B IDIATDKHIN 1HCTPYKINI BiAMOBITHICTh 3a3HAYEHUX Yy Hil HOMepa
paxyHKy IIaTHHKA a00 YHIKAJIBHOTO ieHTH(IKaTOpa Ta KOy TUIaTHUKA (KOy IOPUANYHOI 0co0H (BiIOKPEMIICHOTO
MiAPO3 LTy IOPUAMYHOT 0COOM) 3TriTHO 3 €AMHUM Jep>KaBHUM PEECTPOM ITiANPUEMCTB Ta opraHizamiid Ykpainu abo
MOJATKOBOTO HOMepa abo cepii (3a HassBHOCTI) Ta HOMepa nacnopra (s Gi3udHUX 0ci0, SKi yepe3 cBoi pemniriiHi
TIepEKOHAHHS BiIMOBIISTIOTHCS BiJl TIPUHHATTS PEECTPAIIHHOTO HOMeEpa OOJIIKOBOI KapTKW INIATHUKA IOJATKIB Ta
MOBIIOMWJIM TIPO i€ BiAMOBITHUI KOHTPOJIOIOUMI OpraH i MarOTh BiIMITKY y MAcMOPTi) i MPUHHATH O BUKOHAHHS
IUIATLKHY 1HCTPYKLIIO JIMIIE B pasi ix 30iry.

3.3.3.  3abesnedyBaTy CBO€YACHE 3apaxyBaHHs IPOLIOBUX KOIUTIB Ha PaxyHOK(-M) B A€HB 1X HaIXOIKCHHS
y bank, B pa3i gorpumanus Kimientom ymoB JloroBopy Ta BUMOT 3aKOHOJaBCTBA.
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3.3.4. Tlpum 3apaxyBaHHI TPOIIOBHX KOIITIB 3a EJNEKTPOHHUMH IUIATDKHHMH IHCTPYKIISIMU TEPEBipSITH
BiJMOBiAHICTH HOMepa PaxyHKy(-iB) oTpuMyBaua i Horo Koy (HoMepa), a sIKIIO KOIITH 3apaxOBYIOThCS B iHO3EMHIN
BaJIIOTI - JOAATKOBO NIepeBipsATH HaliMeHyBaHHs KitieHTa Ta mpu3HaYeHHs IIIaTexy, Ta 3apax0ByBaTH IPOLLIOBI KOIITH
Ha PaxyHOK(-Ku), JHIIIe SIKIIIO0 BOHU 30iTaf0ThCA.

3.3.5. 3apaxoByBaTH KOIUTH Ha PaxyHOK BiJl 3aCHOBHUKIB (y4aCHHUKIB) JUis (JOPMYBaHHSI CTaTyTHOTO abo
CKJIaZICHOTO KaIliTajly, MaiioBoro abo HemoIinbHOro ()OHIY HOBOCTBOPIOBAHOI IOPUAMYHOI 0cOOM A0 1i IepKaBHOI
peecTparii K IOpHUINIHOT 0COOH.

3.3.6.  Bwupaatu KiienTy Bunucky(-ku) 3 iioro PaxyHky(-iB) Ha yMOBax, BU3HaueHUX J1oroBOpom.

3.3.7. VY pa3si BTpatu BUIIKCKH 3 0c000Boro PaxyHKy, 3a muceMoBoIo 3asBoto Kiienra, HagaBaT 1yOmikat
BUITMCKM y TamnepoBiii gopmi abo B emekrpoHHOMY Burisiai 3 HakmaaeHHsM KEII cmiBpoOiTHuka banky Ha
CJIGKTPOHHY aJipecy KJI€HTa, SiKka BKa3aHa y 3allUTi KJII€HTa, ajie 32 CTPOK HE OUIBIIMHA HIX II'STh MOMEPEIHIX
KaJICHAapHHUX POKiB 3 MOMEHTY 3BepHeHHs KiieHTa Ta 3a yMoBH criatu KoMicii 3rigao Tapugis banky.

3.3.8.  IlpmiimMaTu Ta BuJaBaTH rOTiBKOBI KOLITH BiAIOBIIHO A0 3aKOHOAABCTBA, BHYTPILIHBOIO PO3MIOPSIAKY
pobotu banky ta ymoB Jlorosopy.

3.3.9. TapanryBaru OaHKIBCHKY TaeMHHUIIO omepauiii Ha Paxynky(-ax). be3 sromm Kiienrta inpopmaris
TpeTiM oco0aM 3 MUTaHb NPOBEACHHS onepalii 3a PaxyHkom(-amu) Moxe OyTH HajlaHa TUIbKH Y BUNIAIKAX 1 TOPAIKY,
niepenbadeHnx 3akoHoM Ykpaiau «IIpo 6aHky i 6aHKIBCBHKY MisITEHICTEY Ta/ab0 JloroBopoM.

3.3.10. HapaBaru KiieHTy KOHCyJbTalii 3 NPUBOLY HOrO PO3PaxyHKOBO-KACOBOTO OOCIYTOBYBaHHS B
banky.

3.3.11. 3a ymoBu 3miticHeHHs KiieatoM mnomnepenuroi peectparii B Cucremi «BEb-bankinr mis
KOPIIOPAaTUBHUX KITI€HTIB» 3a0e3nednty KilieHTa KOMIJIEKCOM TPOTPaMHUX Ta KpHUNTOTrpadidHux 3acoOiB,
HeoOXigHuX g podotu KiieHTta B pexkumu OararodaktopHoi ayreHTH(iKaLii. B pobounii ywac banky nagaBatu
Krienty koHCynbTanii Ta po3’SCHEHHS MO BUKOPUCTAHHIO CHCTEMH, HaJaBaTH AOKYMEHTALil0 A0 Hel, IPOBOAUTH
CYTPOBOKEHHS Ta OOCIYTOBYBaHHS CHCTEMH 3TiIHO Tapru(diB baHky.

3.3.12. BcraHOBHUTH rapaHTiHUI TepMiH B 12 MicsliB Ha TeHepaTopu oJHOpa3oBUX mapoiiB Ta USB-
Tokenu i 3a0e3neunTty X OE3KOIITOBHY 3aMiHy B pa3i BUXOAY 3 JIaAy 3 BUHU BUPOOHHKA.

3.3.13. Ilpwuitaatu Ta cepTuiKyBaTH €NEKTPOHHHUH MiAMHC YIIOBHOBAKEHUX PO3MOPSAIKATUC PaXyHKOM
0ci0, sKi MarTh MPaBo MiJIKCY, 3TIJHO 3asBU Ha ceprhudikaiito. 3asBa Ha ceprudikarnito EI1 Kiienra namgaerbes y
namnepoBiii QopmMi 3a MINHCOM KEPIBHMKIB MiANPHEMCTBA 3aBIpEHOTO KPYIJIO MEYaTKOK (3a HasSBHOCTI), Ta
nepenaeTbes 10 banky BiacHopyu.

Kinpkicte mocagoBux oci0, skuMm Hamgano EIl BcranoBmioeThcs kepiBHHKOM Kitienta. OOOB’SI3KOBHM €
HasBHICTH BIANOBIAHOI mocagoBoi ocobu Kiienrta y Ilepeniky oci0, siki BiANOBIZHO A0 3aKOHOAABCTBa YKpaiHU
MAaloTh MIPaBO PO3MOPSAKATUCS PaXyHKOM KIIi€HTa OaHKY.

3.3.14. [Ilpuiimatu 3a momomoror 3aco0iB Cuctemu «BEbB-BaHkiHT mis KOpmopaTHBHUX KIIEHTIBY» Ta
MoOOUTEHOTO 3acTocyHKY RBBusiness enekTpoHHI JOKYMEHTH Ta BUKOHYBAaTH iX 32 YMOBH JoTpuMaHHs KiieHTOM
npaBuiI opopMIIEHHS 1 epeiadi TaKMX TOKYMEHTIB, a TAKOXK MPOLEYPH X 3aXHCTY.

3.3.15. 3a3asBor0 KIIi€eHTa 3a0€3MMeYUTH poOOTi MICIIS CHCTEMH JOJIaTKOBHMH 3acO0aMHU KPUNITOTpadiqHOTO
3axHcTy 3rinmHo Tapudis baHky.

3.3.16. 3a Bumororo Kiienrta 6nokyBaru B Cucremi « BEb-BaHKIHT A7151 KOpHIOPaTUBHUX KIIEHTIBY Ail0Uni
aKTUBHUH BinkpuTHii kimod KiienTa Ta 3apeecTpyBaTH HOBUM BimkpuTHid Kitod KiieHTa micns HagaHHA A0 baHKy
JBOX MPUMIPHHUKIB po3apykoBaHoro Ceprudikaty HoBoro Binkpuroro kimoda KitieHTa, 110 3acBiqueHi MiIHICOM Ta
MEYaTKOO (32 OakaHHSIM) OCTaHHBOTO.

3.3.17. He nommuproBatu 6e3 no3Bony KiienTa indopmariro, o crana Bizoma npu po0oti 3 KimieHToMm.

3.3.18. Indopmysaru KitienTa mpo BHeceHHsS 3MiH 10 [HCTpyKIIii Ta/abo 3MiHy pexumy pobdotu B Cucremi
«BEB-BaHKIHT 1)1 KOPIIOpaTUBHUX KJIIEHTIB» 3riIHO 3 yMoBaMmu Jl0roBopy.

3.3.19. BuxonyBatu ruaTixHi iHCTpyKuUii KitieHTa B iHO3eMHIN BaJIOTi Y MOPSAKY Ta oOcsirax nepeadadeHnx
BUMOT'aM{ YMHHOT'O 3aKOHOJABCTBA Y KpaiHu. BUKoHyBaTH 000B’SI3K1 areHTa BaIIOTHOI'O KOHTPOJIIO 3T1AHO YHHHOTO
3aKOHOJIABCTBA Y KpaiHH.

3.3.20. 3gpiiicHIOBaTH KYIiBJIIO/MPOAaXx/0O0MiH OAHi€l iHO3eMHOI BAJIIOTH B IHIIY iHO3EMHY BAaJIIOTy B
MOPSIIKY, Tepen0adyeHOMyY YMHHHM 3aKOHOJABCTBOM YKpaiHH, Ha MifcTaBi 3asiBoK KiieHTa, 32 yMOBHM HasBHOCTI
MIATBEPKYIOUNX JOKYMEHTIB Ta KOmTIB Ha Paxynky Kiienta, HEoOXimHWX IS 3MIHCHEHHS Oleparlii, CIuiaTh
KOMICiliHOT BUHaropoau baHky Ta CIUTaTH TUIATEXKIB BiIMOBIIHO 10 BUMOT YMHHOTO 3aKOHOaBCTBA Y KpaiHH.

3.3.21. 3abesneuyBaru 30epeXeHHS IPOLIOBUX KOWITIB, M0 007iKOBYIOThCs Ha PaxyHky Kiienra y banky.
VY Bumaaky HasgBHOCTI CYMHIBIB B CIIPaBXKHOCTI IMiANKCIB Ta/abo BigduTka mevatku (3a OaxkaHHsaM) KiieHta Ha
nojanoMy B bank gokymeHTi, baHk BiMOBIIsSi€ y BUKOHAHHI TaKOTO JOKYMEHTA, IPO IIO POOMTHCS BiMITKa Ha
MOJAaHOMY JIOKYMEHTI.

3.3.22. TIloigomnsaTu KiieHnTa - 1opunn4ay ocoOy mpo 3MiCT YaCTHHHU 4eTBEPTOi CTaTTi 52 3akoHy YKpaiHu
«[Ipo BUKOHABYE MPOBAIIKEHHSD).
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3.3.23. VY pas3i BiAMOBHU KIIi€HTY, OcHedil[iapHUil BIaCHHUK SKOTO € MOJITUYHO 3HAYYIIOK 0CO00I0, YWICHOM
ii ciM'i, 0c00010, MOB'A3aHOI0 3 TOJITHYHO 3HAYYIIOK OCOOO0, BiJl BCTAHOBJICHHS (IIiITPUMAaHHS) JIIJIOBUX BiTHOCHH
Ta/abo mpoBeneHHs (piHAHCOBOI omeparii , MPOTATOM IM'ATH poOOUYMX IHIB HAAATH TaKOMY KIIEHTY IOSICHEHHS 3
OOTpYHTYBaHHSM MPUYMHU TaKoi BiIMOBH y IUCEMOBIiH Gopmi.

3.4. Kuient mae npaso:

3.4.1.  Posmopsmxarucs TPOIIOBHUMH KOIITaMH, IO € Ha #Woro PaxyHky(-aXx) Ha BIACHHH poO3CyH, 3a
BHHATKOM BHUIAAKIB OOMEXeHHs mpaBa KirieHTa Ha pPO3MOPSIKEHHS TPONIOBUMH KOIITAMH 3TiTHO BHUMOT
3aKOHOAABCTBA Ta/a00 BUIAJIKiB, BCTAHOBIICHHUX [l0roBOpOM.

3.4.2. Y Bumnazkax, nepeadaueHHX 3aKOHONABCTBOM, KIlieHT MoXe 3IiHCHIOBATH IJIaTeXi B 1HTepecax
TpeTix ocib 3 ypaxyBaHHAM yMOB JloroBopy.

3.43. 3a3HauaTH B IUIATDKHIA 1HCTPYKIIl ATy BaJIOTYBaHHsS, sika HE MOJXE IEPEBHUINYBATH CTPOKIB,
BCTaHOBJICHHX 3aKOHOJIABCTBOM.

344. Y Bunagkax, nepen0adeHUX 3aKOHOAABCTBOM, OTPUMYBAaTH TOTIBKOBI KOIUITH Ha IiAcTaBi
JOKYMEHTY, 3aTBEp/HKEHOT (OopMH, HaZaHOTO 10 baHKy Ha ojep»aHHS TOTIBKOBHX KOIITIB, B CyMi, B CTPOK Ta 3a
YMOBH HasIBHOCTI IPOILOBUX KOIITIB Ha PaxyHky(-ax) 3rigHo ymoB JloroBopy.

3.4.5. Bumaratu CBO€YAaCHOTO W MOBHOrO 3JiHCHEHHS pO3paxyHKIB Ta HaJaHHA iHIWX nociayr baxka,
BIMIOBITHO 10 YMOB JloTroBOpY.

3.4.6.  CamocTiliHO BCTAaHOBJIIOBATH Ta 3MiHIOBaTH CTPOKH 3/]aBaHHS TOTIBKOBOT BUPYUYKH (TOTIBKH) Ta JIMIT
KacH 3 ypaxyBaHHSIM BHMOT 3aKOHO/IaBCTBa Ta yMOB /lorosopy.

3.4.7.  Osnaitomutucs 3 Tapudamu banky.

3.4.8.  Bwumaratu Bix banky Hane:XxHOTO BUKOHAaHHS YMOB J[oroBOpY.

34.9. B pasi Hesrogu i3 3MmiHO0 bankom Tapudi ta/abo TapupHux nakeriB Ta/ado iHIIUX yMOB
00CITyroByBaHHS, B TOMY YHCJi HPO BCTAHOBJECHHS «IUIATHOCTI», BiAMOBHUTHUCH Bia mociyr baHky Ta posipBaTtu
Jlorogip Ta/abo BigmMoBuTHCS Big Oyab sxoi [locoyru Ta/abo Tapudy/gactunu Tapudy ta/ado Tapudroro makery.

3.4.10. Bwumararu Big banky cBO€4acCHOTO BUKOHAHHSI €JIEKTPOHHUX JIOKYMEHTIB T4 BUKOHAHHS 1HIIWX JiH
3a yMOBH HoTpuMaHHs KiienToMm mpaBui odopmieHHs W mepenadi eJIeKTPOHHHUX JOKYMEHTIB 3ac00aMH CUCTEMH
«BEB-BasHKiHT A7 KOpIOpaTWBHUX KIIIEHTIB» Ta MOOUTBFHOTO 3acTocyHKy RBBusiness, a Takox 3a HasBHOCTI
3aKOHHUX ITIJICTaB JUISI BUKOHAHHSA TaKUX JIH BIAIOBIIHO 1O BUMOI 3aKOHOJABCTBA.

3.4.11. Ortpumysaru nociyru 3a ponomororw Cucremu «BEB-BaHKIHT 1S KOpIIOpaTUBHUX KIIIEHTIBY» Ta
MoOinpHOTO 3actocyHky RBBusiness, BiqnosigHo 1o ymoB [loroBopy, gogarkoBux yrox nmo JloroBopy, IHcTpykiii
ta IKBO CT', mo nependadaioTs 00CIyroByBaHHs 3 BUKOpucTaHHAM Cucremu « BEB-BankiHT 11 KOpriopaTHBHUX
KITIEHTIBY.

3.4.12. B pa3i HeoOXimHOCTI KyIiBIi Ta/a00 00MiHYy OHI€l i1HO3eMHOI BANIOTH B iHIIY iHO3EMHY BaJIOTY
BaIIIOTH HAa MDKOAHKIBCHKOMY BAIFOTHOMY PHHKY YKpaiHM HamaTd 10 baHkKy makeT MJOKYMEHTIB, HEOOXiTHUH IJIs
KyHiBIIi Ta/ab0 0OMiHY OHI€T IHO3eMHOT BAJIIOTH B IHIIY 1HO3EMHY BaJIlOTY Ha KOpUCTh KitieHTa. 3a3HaueHUi makeT
nokymeHTiB Kiient Hanae no banky 3 ypaxyBanusaM Bumor baHky Ta 3akoHoAaBcTBa Y KpaiHu.

3.4.13. 3akpurtu cBiif paxyHOK B banky y Oyap-skuii 4ac 3rifHO yMOB YHHHHX Tapu(iB Ta HOpMATHBHO-
npaBoBux aktiB HBY Ta y BigmoBigHOCTI 10 monoxens JloroBopy.

3.4.14. Biaknukaru 3a gonomoroto Cucremu «BEB-BaHKIHT [Uisi KOPIIOPATUBHUX KIIIEHTIBY», MOOUIEHOTO
3actocyHky RBBusiness a6o srigao m. 18.1. IKBO CT miatiHy iHCTPYKIIifO B IOBHIN CyMi 10 MOMEHTY CITHCaHHS
KOIITIB 3 paxyHKy a0 10 HacTaHHSA JdaTh BAJTIOTYBaHHS IUIATDKHOI IHCTPYKINi 3TiAHO 3 BCTAHOBJICHUMH
3aKOHOAABCTBOM TIpaBWJIaMH Ta yMOBaMHM BIJIKJIMKaHHS TiarixHol iHCTpykuii Ta ymoBamu AKBO CI'. [Ins
BIJKIMKaHHS IUIaTDKHOI iHCTpYyKuii KiieHT Mae HagaTé jucT B IOBUTBHIM (opmi 13 3a3HaYCHHSIM PEKBI3UTIB
TOKYMEHTA, SKiil BIAKIMKAETHCSA (HOMEp MOKyMEHTa, JaTa TOKyMeHTa, cyma). I1icis criucaHHs KOIITIB 3 paXyHKY
a00 HacTaHHS JIaTH BAJIOTYBAHHS IUIATIXHOI THCTPYKINT 11 KitieHTa HacTae MOMEHT O€3BIAKIMYHOCTI MJIATIKHOT
THCTPYKIIi.

3.4.15. KiieHT Mae mpaBO OTpHMAaTH JOBiAKY a00 BUIUCKY II0 paxyHKy B €JEeKTpOHHIN Qopmi 3
nHaknananusaMm KEII cniBpo6iTauka banky. [{s oTpumaHHs 10BinKH a00 BUMHCKH 110 paxXyHKY B €JIEKTPOHHIN Gopmi
Knienty HeobxinHo Hagatu 1o baHKy 3amuT B SIKOMY 3a3HAYa€ThCsl €ICKTPOHHA ajpeca, Ha Ky baHky HeoOXigHO
HanpaBUTHU MIANUCaHy [OBiAKY a00 BHIHMCKY 1O paxyHKy. KilieHT BBakaeThCsl TakuM, IO OTpuUMaB Bix banky
3anuTyBaHy iH(OpPMAIIiI0 B MOMEHT BiAmpaBiieHHsT baHKOM MOBIAKKA a00 BUITHCKH 110 PaxXyHKY B €JICKTPOHHIH hopMi
Ha eJIeKTpoHHY anpecy Kiienta.

3.4.16. BiaxkpuBaru JuIIe OIUH HOTOYHUN PaxyHOK AJ1s1 HOpMYBaHHs CTaTyTHOT'O/CKIIaeHOro Kamitary abo
MaiioBOTO/HENMOAUTBHOTO (HOHITY CYO'€KTa TOCTIONAPIOBAHHS - OPUANYHOI 0coOu (y HaliOHANBHINA Ta/ab0 1HO3EeMHIH

BaJIIOTI).

3.5. KiieHT 30008’ s13aHuii

3.5.1. HanexxHnM 4MHOM BUKOHYBaTH YMOBH J[OTOBOpY, BUMOTH 3aKOHOJABCTBA Ta BHYTPIIIHIX MMPaBUII
banky.
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3.5.2. He mi3Hime HacTymHOro poOOYOro JHs Ticis JHS OTpPUMaHHA BHUMHCKKH 3 PaxyHky(-iB) abo
¢opmyBanas B Cuctemi «BEB-BaHkiHr 1y KOpHOpaTMBHHX KII€HTIB» MOBiZOMISATH baHK mpo Bci momiueni
HETOYHOCTI Ta MOMUJIKY Y BUTTMCKaX 3 PaxyHKy(-iB) Ta/ab0 iHIINX TOKyMEHTaX PO HEBU3HAHHS (HE ITiITBEPIKESHHS )
MiJCYMKOBOTO canb/i0 PaxyHKy(-iB).

3.5.3. TloBizomiustu bank npo 3apaxyBanHHsl Ha PaxyHOK(-M) IpOIIOBHX KOIUTIB, 0 HOMY HE HajJeXartb, i
mpoTsiroM 3 (TpboX) poOOYMX MHIB JUIS HAIlIOHATBHOI BAJIOTH 1 MPOTATOM 2 (IBOX) poOOYMX IHIB I iHO3EMHOI
BAIIOTH 3 THS HAIXODKCHHS TPOIIOBHX KOMTIB Ha PaxyHok(-m) Hamaté baHKy IUTaTiKHY IHCTPYKINIO Ha
nepepaxyBaHHs TPOLIOBUX KOIITIB HAJIG)KHOMY OTPUMYBady, SKIIO iHIIE He nepeadayeHo ymoBaMu JloroBopy.

3.5.4.  3piiicHOBaTH omiaTy nociyr (omepauiil) banky B mopsaky Ta Ha ymoBax, BU3HaueHuX [loroBopom
Ta Tapudamu.
3.5.5. TlucemoBo crnoBictuty bank: Hajgath nuct ocobucto o bauky, cnoBictutu yepe3 cucremy «BEbB-

BaHkiHT A7151 KOPIOpaTHUBHUX KIiEHTIBY» 3 BUKopucTaHHs EIT abo pekoMeHJ0BaHUM JIMCTOM, 3 MiATBEPIKEHHSIM IIPO
BpYUYEHHsI ITPO BHECEHHS 3MiH JI0 BiJITOMOCTEH PO HBOTO, IKi MICTATHCS B €TUHOMY JIepKaBHOMY PEECTpi, TIPO 3MiHY
iHdopmariii, mo HagaBanacs baHky, y ToMy 9uci 010 KiHIeBUX OeHedimiapHuX BIACHUKIB (KOHTPOJIEPiB), CBOTO
MICIIe3HaXO/KeHHsT (Micls MPOXUBaHHS), HOMEPIB Tele(OoHiB, IHIIMX PEKBI3UTIB, 3MiHAX Y CKJIaJi BUKOHABYOTO
oprany KiieHTa, a Takox Mpo BHECEHI 3MiHM J0 YCTAaHOBUYUX JOKyMeHTiB KitieHTa 3 HaJaHHAM HAJICKHUM YHHOM
3aCBIJYCHHUX KOMIM TaKMX JOKYMEHTIB MpoTsroM 20 (IBagIaTH) KaJICHIAPHUX JHIB 3 MOMEHTY IPOBEIACHHS TaKUX
3MiH 1 B TOH e CTpOK HaJaTH 3MiHM B YCTaHOBYI JOKyMeHTH KitieHTa i 3MiHM B JOKyMEHTH, 110 PErJIaMEHTYIOTh
MMOBHOBa)KEHHS WICHIB BUKOHABYOTO oprany Kiienra.

[Ipu 3miHi mocamoBux oci6 KiieHTa-topunndaoi 0coOW, IO MarOTh MPABO PO3MOPSIKATHACA PAXyHKOM,
CcBO€YacHO HamaBatu B bank HoBwmii Ilepemik oci0, sIKi BIOIOBIAHO J0 3aKOHOAABCTBA YKpaiHH MAarOTh ITIPaBO
PO3MOpSAKATUCS PAaXyHKOM KIi€HTa O0aHKy, Ta JOKYMEHTH, IIO MiATBEPAXKYIOTh MOBHOBaXKEHHS nux oci6. [Ipu
npomy CTOpPOHM JTOMOBWIINCH, IO baHk HEe Hece BIAMOBINANLHOCTI 3a TPOBEACHHS/HE TPOBENCHHS Olepariii 3a
Paxynkom(ammn) KitienTa y ButiazKy 3MiHu oci0, mo BKkazaHi B HasBHOMY Y baaky Ilepeniky oci0, siKi BiIITOBIHO 10
3aKOHOAABCTBAa YKpaiHU MarOTh MPABO PO3MOPSIKATHCS PaXyHKOM KiTi€eHTa OaHKY Ta 32 yMOBH, 10 KitieHT 3aBuacHO
He moBigomuB baHK mpo BiANOBiNHI 3MiHM Ta He HanmaB A0 OaHky HoBui [lepernik oci0, Aki BiAMOBIAHO 1O
3aKOHO/IaBCTBA YKpaiHM MAalOTh TIPaBO pO3MOPSIKATHCS PpaxyHKOM KiieHTa OaHKy, Ta JOKYMEHTH, IO
MiATBEP/HKYIOTh TOBHOBAKEHHS IIUX OCI0.

IIpu upomy baHk He mepeBipsie JIMITH Ta CTPOKM HMOBHOBaXKEHb 0ci0, siki Bkaszani Ilepemiky ociO, siki
BiJITOBITHO JT0 3aKOHO/IAaBCTBA YKpPaiHU MArOTh MPABO PO3MOPSHKATUCS PaXyHKOM KITi€HTa OaHKY.

Kitient rapanTye, mo ocobu axi Bka3zasi y llepeniky ociO, siki BiIIOBiTHO 0 3aKOHOJIaBCTBa Y KpaiHU MarOTh
MPaBO PO3MOPSKATUCS PAaXyHKOM KIi€HTa OaHKy HajileHI Oe3CTPOKOBUMHU Ta IMOBHUMH TOBHOBa)KCHHSIMU
PO3MOPSKEHHS PaXyHKOM.

[Tepemik ocib, siki BiAMOBITHO A0 3aKOHOIABCTBA YKPAiHU MAIOTh MPABO PO3TOPSAIHKATHCS PaXyHKOM KITiEHTA
0aHKy HalaeTbcs J0 bBaHKy 3a BCTaHOBJICHOI (OPMOIO Ta CKpIIUIIOEThCsA mianucoM KepiBHuka cy0’ekTa
TOCTIOAAPIOBAaHHS Ta IeyaTKolo (3a 6axannsam Kitienra).

IOpunnana ocoba-HEepe3UaeHT, MPEICTABHUIITBO IOPHUANYHOI 0COOM-HepesnmeHTa B YKpaiHi 3000B’sA3aHi
MOB1IOMIIATH OaHK PO BHECEHHS 3MiH JI0 X peecTpaiiHuX JOKYMEHTIB.

3.5.6.  Ilpum 3piiicHeHi omepamiii B 1HO3eMHIH BaJlOTI 3a SKUMU BaHK BHUCTyNa€ SK areHT BaJFOTHOTO
KOHTpOITt0, HajlaTi baHky Bci HEOOXiqHI Ta/abo JOJATKOBI JOKYMEHTH (OpUTIHATH Ta KOIIii, 3aCBi4eHi HaJeKHUM
YUHOM) JUTSI 3AIMCHEHHS KOHTPOJIIO PO3paxyHKIB 32 EKCIIOPTHUMH, IMITOPTHUMH, Ta IHITUMU orepartissmu KiieHnra, y
T.4. 3BITHICTB, llepeadaueHy HopMaTHBHUMH akTamu HBY (3a 3aimyueHnMu Big Hepe3uIeHTa KOIMTaMH TOIIO).

3.5.7. 3a Bumoroio baHKy HamaBaTH B NOBHOMY 00cs3i IOCTOBipHY iH(oOpMarilo, HeoOXimHy s
TIpOBeICHHS iAcHTH(IKaMii Ta BuBUeHHS KiTieHTa, yrouneHHs iHdopMartii oo izeHTrdikamii Ta BuBueHHS KiieHTa,
3’siCyBaHHsI HOTO 0COOM, CyTi JisUTBHOCTI Ta (JIHAHCOBOTO CTaHy, iH(OPMAIIiI0 NPO JHKEpesa MOXOIKEHHS KOIITIB
BiJIIOBITHO /10 BUMOT 3aKOHO/IaBCTBa Ta/abo ymoB Jlorosopy.

3.5.8. 3 MeTOI0 MIOPIYHOTO MiATBEP/KEHHS 3aJHUINKy KomTiB Ha PaxyHky, bankoMm Ha BUMOTy Kili€eHTa
HAJIA€ThCsl BUTIMCKA 10 PaxyHky craHoMm Ha 1 ciuns. [linTBepmKeHHs 3aIMIIKy KOIITiB opopmMitroeThest KitieHTom y
JOBUTBHIN (hopMi, Ta HamaeTbecs y OaHK B ManepoBOMYy BHIIIsII abo 3a momomoror cuctemu «BEB-Gankinr ms
KOPIIOPaTUBHUX KJIIE€HTIB», a00 B enekTpoHHOMY BHIIIsii 3 HaknaaeHHsM KEII Kiienrta. ¥V Bunmaaky HeoTpuMaHHS
bankowm miaTBepKeHHS 3NTAIITKIB KOmTiB Ha Paxyrkax Kiienra go 01 roTOT0, 3aIUIIOK KOIITIB CTAHOM Ha 1 CidHS
BBaYKA€THCS MMiATBEPHKCHUM.

3.59. IlomaBatu no banky mnatixai iHCTpykmii Ta/abo KacoBi JOKYMEHTH 3  METOIO
OTPUMAaHHA/TIPOBEEHHs Tochyr/oneparniii banky 3a JloroBopom 3a ymMoBH HasBHOCTI Ha PaxyHKy 3ammmiky
IPOIIOBUX KOINTIB, JOCTaTHHOTO i1 BUKOHAHHSA MOJaHOi KITIEHTOM IUIaTiXHOI IHCTPYKINI Ta/ab0 KacoBOTO
JOKYMEHTY, OlHOYacHOi criaTi baHKy pa3oBoi KOMicCii 3a HaJaHHS Takol MOCIYIH Ta MOTalIeHHs 3a00proBaHOCTI
IO CIUIATi epioAnYHOI Ta/ab0 pa3oBoi KOMICii y TOBHOMY 00csI31 32 HaIBHOCTI Takoi 3a00proBaHOCTI.
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3.5.10. [loTpuMyBaTHUCh yCiX TEXHIUYHUX, OpraHi3alliiHMX, MPAaBOBUX Ta IHIIMX BHMOT, BCTAHOBJICHUX
Bankom mo pobGoti i3 Cucremoro «BEB-BankiHT Ui KOpHOpPAaTUBHHUX KITI€HTIB» Ta MOOITBHHUM 3aCTOCYHKOM
RBBusiness, y Tomy 4ucii po3MimieHnx Ha odimiitHomy caiiti banky www.radabank.com.ua.

3.5.11. IlpaBuibHO 3alOBHIOBATH EJIEKTPOHHI (B TOMY YHCIi TUIATDKHI IHCTPYKINT) TOKYMEHTH 3TiTHO 3
BUMOT'aMHU 3aKOHOJIaBCTBA.

3.5.12. 3abesneuntn 30epexxkeHHs Taemnoro kiroua Kiienta ta mapomiB goctymy no Cucremu «BEB-
BaHKiHT 4711 KOPIIOPAaTHBHKUX KITIEHTIBY, @ TAKOXK alapaTHi 3aCO0M KPHUIITO 3aXUCTyY TAKUM YHHOM, MO0 BHKITFOYUTH
X BUKOPHCTaHHS HE YIIOBHOBKEHHMH Ha 1€ 0COOaMH.

3.5.13. CpoewacHo HamaBatu 10 baHKy OQOpPMIICHOr0 HaJCKHUM YHHOM pPO3JAPYKOBAHOTO Y JIBOX
npumipHuKax Ceptudikara Bigkpuroro kmoua KitienTa y pasi 3Miaz mocagoBux oci0, ki Bka3aHi y Ileperiky ocio,
SIK1 BIZMOBIHO 10 3aKOHOJABCTBA Y KpalHH MalOTh IIPAaBO PO3MOPSIKATUCS PAXyHKOM KIIIEHTa OaHKY.

3.5.14. Ilpm BukopuctanHi cuctemu «BEB-BaHKiHT 11 KOpHOpaTWBHUX KIi€HTIB» Ta MOOUIBHOTO
3acToCyHKy RBBusiness HeyXuibHO BUKOHYBaTH BUMOTH Ta JOTPUMYBATHCS BCiX pekomeHIauid baHky 3 mutaHb
iHdopmariitHoi 6e3mexu, mo HaeaeHi B [ncrpykmisx Ta AKBO CI.

3.5.15. CBoevacHO 0JIOKYBaTH KITIO4i YIOBHOBaXkeHUX 0ci0 KitieHTa, sIKi He MaroTh MpaBa ix BAKOPUCTAHHSI.

3.5.16. He mnepemaBatm TaemHi Kirod4i iHIIUM ocoOam, BiAMOBigaTH 3a 30epiraHHs Ta BUKOPUCTAHHS
KIJTFOYOBOT1 iHpOpMAITii.

3.5.17. VY pa3i 3anpoBamkeHds bankom 0008’ s3x0Bux JlogatkoBux 3aco0iB 3axucty 3riano 3 IKBO CT,
miAnucaTd HEoOXiHI MOKYMEHTH IJisi oTpuMaHHs JlomaTkoBux 3aco0iB 3axucty npotsarom 30 (TpuausaTh)
KaJIeHIapHUX THIB 3 NIaTH BimmpaeieHHs bankom BiamoBigHoro moBigomieHHs Cucremoro «BEB-bBankinr mms
KOPIOPATUBHUX KIIEHTIBY, AKIIO IIe IepeI0aueHo TaK|UM ITOBIIOMIICHHSIM, Ta HAJICKHUM YHHOM BHKOPHUCTOBYBATH
JonaTkoBi 3ac00M 3aXKCTy 3 AaTH 1X 3alpPOBaIKCHHSI.

3.5.18. IIuceMoBo noBimomisaTé baHK Mpo HasBHICTH a00 OTPUMAHHS CIIeiadbHIX a00 €KCKIFO3UBHUX MTPaB
JUTSL 3MIACHEHHS IiSTIBHOCTI, sIKa € TIPEAMETOM pETYIIOBaHHSA 3aKOHOJABCTBA NP0 3MIMCHEHHS Iep KaBHUX
3aKymiBenb. [1OBIIOMIIGHHS PO OTPUMAHHS 3a3HAYCHHUX CICUiaIbHUX a00 EKCKIIO3MBHHX IPaB 3IIMCHIOETHCS
KrienToM He mi3Hile HACTYIHOTO poOOYOro THS 3 JaTh X OTPUMAaHHS.

3a Bumororo/3anutom baHky HajaBaTu B MOBHOMY 00Cs131 HEOOXiAHY iH(hopMaIlito (KOTIi0 TOTOBOPY 3aKyTiBIi,
ab0 KOJ TOBapy, TOIO), HEOOXIAHY JUIS MPOBEICHHS OMepalliii KIieHTIB, sIKi MiaNanaTh mi Ao 3akoHy «IIpo
myOJIiYHI 3aKyMiBI» (IepKaBHUM/ KOMYyHaJIbHUM/Ka3eHHUM Ta iHIIUM I JIPUEMCTBAM, iX JOUipHIM MiAPHEMCTBAM,
a TaKoX IMiJIPUEMCTBAM, TOCHOJAPCHKUM TOBAapUCTBAM, Y CTaTyTHOMY Kamitam skux 50 i Oinblne BiJICOTKIB
HaJICKHUThH JIEP)KaBHOMY TiAIPUEMCTBY).

HapaBaTu mnaTixkHi iHCTpYKLii 3 000B I3KOBMM PEKBI3UTAMH B MPU3HAYEHHI TIATEXKY, a caMe TOCHIIaHHS
Ha JIOTOBip (HOMep Ta Jara), HalMeHyBaHHS TOBapy/MOCIyTH/Po0iT/, KO TOBapy MO 3aKYIIiBIIi.

VY pa3i 3miiiCHeHHSI 3aKyINBEIb TOBapiB, MOCIYT, poOIT, SKi HE MiANAAarOTh ITiT JiF0 3aKOHOIABCTBA IIPO
3MiHCHEHHSI Jiep)KaBHUX 3aKymiBenb KIT€HT B MpU3HAUYCHI TUIATEXKY TUIATDKHUX IHCTPYKIiM 3000B a3aHuil poOHTH
nocunanus «be3 Tenepy».

VY pasi HeBiAMOBITHOCTI 3BITY MPO pe3yIbTaTH MPOBENEHHS MPOLEAYPH 3aKyIiBeNh Ta IHIINX TOKYMEHTIB
(nutsxoM iX meperdsity baHkoM B eIeKTpOHHIN cUCTEeMi 3aKyIiBellb) TUIATIKHA THCTPYKIiSt BBAXKAETHCS 0hOopMIIEHUM
HEHAJIC)KHUM YHHOM.

3.5.19. 3Beprarucs no baHky He pinaiie HixK OAWH pa3 Ha PiK IS OJlep>KaHHS Ta O3HAHOMIICHHS i1 ITiIITHIC
3 JloBigKoro Mpo cucTeMy TapaHTyBaHHS BKIaniB (izwgamx oci6 (mami - Joeigka ®I'BDO), skmo cranom Ha 01
CIUHSI KOXXHOTO HACTYIHOTO POKY MICHS YKJIQJAaHHS JOTOBOPY/IOTOBOPIB OAMH abo0 JeKilbka J0TrOBOPIiB OyAyTbh
YyUHHUMU. Y BUNAIKy He 3BepHeHHs Kirienta B bank mo 01 mrororo, BBaxkaeThcss mo KirieHT caMocTiitHO
o3naromitenni 3 Jlosinkoro ®I'BDO, dpopma sikoi € momatkom Nel mo mieoro JloroBopy Ta po3MimieHa Ha caidTi banky
(st BUMOTA JTi€ BUKITIOYHO [Tt (Di3MYHUX OCIO-TIIANPUEMINIB a00 MPOBAIUTH HE3AICKHY MPOPECiiiHy JTIsSIIBHICTD 3a
YMOBH, L0 TaKa 0co0a He € MPamiBHUKOM B MEXax TaKo1 HiAMPUEMHULIBKOT Y1 He3aIeKHO1 IpodeciiHOl AisITbHOCTI).

3.5.20. HamaBatm banky Ilepemik oci0, fKki BIAMOBITHO JO 3aKOHOMABCTBA YKpaiHW MalOTh IPaBO
PO3IOPSKATHCS paXyHKOM KIIi€HTa OaHKY , Ta TOKYMEHTH, IO IiITBEPAXKYIOTh IIOBHOBAKEHHSI ITUX 0Ci0;

3.521. VYV Bumaaxy Bu3HaHHs KiieHTa OaHKpyTOM Ta BIAKPUTTS JiKBiJawiiiHOi MpOLEAYpH HEraiHo,
HACTYIHOTO JTHs Micysl OTpuMaHHs, Hagatu banky mocranoBy Cyny npo Bu3HaHHS OOp>KHUKa OAHKPYTOM 1 BIAKPUTTS
JKBIAAIiiHOT Iponie Iy pH;

3.5.22. Tloigomista bank mpo OyIb-sKy 3MiHY CBOTO CTaTycy MOAATKOBOTO PE3MICHTCTBA Ta/abo IMpo
3MiHY BIJIOBIIHOTO CTaTyCcy KOHTpOIOWUYOi ocoOu uis HajgaHHs baHkoMm iHQopwmamii, momo miA3BITHHX
(iHaHCOBHX paxyHKIB, 3 METOI0 AOTPHMaHHS 3araimbHOTO cTaHmapty 3BiTHocti CRS, moisixom HamaHHS
oopMIIeHOTO HaJIE)KHUM YHHOM HOBOTO JIOKYMEHTY CaMOCTIHHOT OLIHKH, TPOTATOM TPUALSTH KaJCHIAPHUX JHIB
3 MOMEHTY HACTaHHS TaKUX 3MiH.

3.5.23. Hapatu banky onuH NpUMiIpHHUK OpHTiHAITy YCTAaHOBYOTO AOKyMEHTa a0 Horo Kormii, 3acBigueHoi
HOTapiaJlbHO A BIOKPHUTTA  paxyHKy Uil (GOpMYyBaHHS  CTaTyTHOTO/CKIAZIEHOTO  Kamitaimy — abo
MaioBOrO/HENOAUIBHOTO (DOHAY Cy0'eKTa rOCIOAapPIOBAHHS - OPUIUYHOI 0cOOM. Y pa3i BIAKPUTTS PaxyHKY s
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(hopMyBaHHS CTaTyTHOTO (OHIY (CTATYTHOTO KariTaay) aKiliOHEPHOTO TOBAPUCTBA 3aMiCTh YCTAHOBYOI'O JOKYMEHTA
MOJA€ETHCS JOTOBIp/pillleHHS PO CTBOPEHHS aKIIOHEPHOT'O TOBapHCTBa ab0 HOTo KOIIisl, 3acBiqueHa HOTapialbHO.
3.6. Ilopsimok BHeceHHsi KilieHTOM roTiBKOBOi BUPYUYKH (FOTIiBKH).

3.6.1.  Buecenns KiieHTOM roTiBKOBOT BUpPYYKH (TOTIBKHM) A7 ii 3apaxyBaHHs Ha PaxyHku y banky moxe
3nificHIOBaTUCS 3a BOopoM KitieHTa:

- moaHs (y IeHb HaJXO/KEHHsI TOTIBKH 110 kKacu Kirienra);
- HACTYIHOTO 3a IHEM HaJXOJKEHHA I'OTiBKH 10 Kacu KiienTa qHs;
- HE pijlle HiXK OJJH pa3 Ha I’ SITh POOOYUX JHIB.

l'oTiBKOBY BHpYUKY, 110 Hagidnma 10 banky mpotsrom omnepariifnoro 4yacy, bank 3apaxoBye Ha PaxyHok B
NIeHb ii HaaXxo[KeHHs 3riqHo yMoB JloroBopy. ['oTiBKOBY BHpPYUKy, IO HaAilIUIa HE B omepamniiHuil dac, baHk
3apaxoBy€ Ha PaxyHOK NIpOTSATOM OIepaliifHoro 4acy HalOImK40oro poOo4Yoro THs, BCTAHOBJICHOTO JUIsi poOOTH
lonoBHoro odicy banky. [I'padix poboru TomoBHoro odicy banky po3mimeno Ha caliti banky
https://www.radabank.com.ua/.

3.6.2. BcraHoBimeHHs JiMITY KacW TPOBOAWMTHCS KITieHTOM €aMOCTiHHO, BIANOBIAHO 1O BUMOT
3aKOHOJABCTBA.

V pasi, ko KiieHT B okpemi [HI He Mae MEpeBUILIEHHS JIMITYy Kacu, TO BiH MOXKE B Li AHI HE BHOCHUTH B
YCTaHOBJICHI CTPOKH TOTIBKY 110 baHKky.

VY pa3i, skmo KiieHT mpaifoe y BUXiIHI Ta CBATKOBI JHI Ta HE Ma€ 3MOTH, Yepe3 BIJCYTHICTh BiJOBiIHOT
JIOMOBJIeHOCTI 3 baHKkoM Ha iHKacalliro, BHECTH OJiep>KaHy HUM 32 Il 1Hi TOTiBKY, TO BOHa Ma€ BHOCUTHCH KitieHTOM
1o baHKy npoTsArom omnepauifHOro yacy HacTynmHoro pododoro nHs banky ta Kiienra.

3a iximiaruBoro KitieHTa CTpOKM BHECEHHS TOTIBKOBOI BUPYUYKH (TOTIBKH ) MOXKYTh Ieperyiaaatuca. JJokyMmeHTu
KiienTa, Ha miacTaBi SIKMX MEPErITHYTO CTPOK BHECEHHS TOTIBKOBOI BUPYYKH (TOTIBKH) JOAat0Thes 10 JJorosopy.
JlokymeHTH TIOBHHHI OyTH 3aTBepmkeHi (miamucani) KimieHToM a0 yIOBHOBaXXEHOIO HHM OCOOOIO Ta CKpiruieHi
rmeyaTkoro (3a OaxkanHsM). KilieHT Hece BiMMTOBITAIBHICTH 32 MOCTOBIPHICTH JOKYMEHTIB, HQJaHWX 10 baHky, Ta
BIJIMOBIIHUX TMOKA3HUKIB, 10 3a3HAYCHI y IMX JOKyMEHTax. Y pa3i HeoOXiJHOCTI BHECEHHs 3MiH J0 [oroBopy -
CKJIaIa€ThCS BIAMOBIHA 3asiBa.

3.7. JorosipHe cnucanus 3 Paxynky(iB).

3.7.1. KiienT nopyuae (iHiiiroe Ta Haja€e 3rojy Ha BUKOHAHHS IUIATIXHOI onepaitlii ) banky 3aificHIoBaTH
Ha KOPUCTb OCTaHHBOTO JOTOBIpHE CIMCaHHA rpomoBux KomTiB 3 PaxyHky(-iB) Kmienra, Binkputux y banky, B
MOpSIKY, BU3HaYeHoMy JloroBopom abo iHmmMu goroBopaMu Mixk bankom ta KitieHToM, y BamtoTi Ta cymi icHYy040i1
3aboproBanocti mepen bankom 3a 3000B’s3aHHAMH Ta/ab0 HamaHi mociayrd 3a JloroBopoM Ta/abo iHIIMMH
JIOTOBOPaMH, YKJIaaeHuMu Mixk bankowm i KitienTom.

3.7.2.  llpum npomy y pasi 3acTocyBaHHS baHKOM IpaBa Ha JOTOBipHE CIHMCAHHA KOIITIB, TaKe MPaBO Ha
JIOTOBIpHE CTIMICAHHSI Ma€ MPIOPUTET MO BiTHOIICHHIO JI0 1HIIMX PO3PaxyHKiB JoKyMeHTiB KiieHTa.

3.7.3.  Kuienr Ha miacrasi IKBO CI' ta [oroBopy mopyuyae baHKy 3[iiiCHUTH JOTOBIpHE CIHCAHHSL.
TPOLIOBUX KOIITIB 31 CBOiX PaxyHKiB Ha CBOIO KOPUCTh a00 Ha KOPUCTH TPeThoi ocodu. Jlata Ta cyma I0rOBipHOTO
CHHCaHHS, PEKBI3UTH paxyHKIB Ta iHIII yMOBHU 3[IHCHEHHS TAKOTO CIIMCAaHHS 3a3HavyaroThea KiieHToMm y 3asBi Ha
npuennanns (Homatox Ne3.4. no AKBO CI').

3.7.4.  BasK 37iiicCHIOE JOTOBIpHE CHHMCaHHS TPOMIOBMX KOWITiB 3 PaxyHKy(-iB) 3 ypaxyBaHHSIM BHMOT
3aKOHOAABCTBA LIOJ0 IepeKa3yBaHHs IPOLIOBUX KOIITIB Ta 33 YMOBH:

® BiICYTHOCTI oOMeeHb mpaBa KirieHTa mOA0 pO3MOPSIDKCHHS TPOIIOBHMH KomTamMu Ha Paxynky(-ax)

(apemrt, 3a60poHa TOIIIO); Ta

® BiJICYTHOCTI iHIIMX 0OMeXeHb (30KpeMa pexuMy PaxyHKy) y BignoBigHocTi 10 [loroBopy, 3aKOHOAaBCTBa,

YMHHOT'O HA MOMEHT 3/ii{CHEHHS CIIMCAaHHS I'POLIOBUX KOILITIB; Ta

® He MEePEBUIICHHS CYMH NIepeKa3y y BUIIAJIKy HASBHOCTI 0OMEXeHb BCTAHOBJICHUX 3aKOHOJIABCTBOM; Ta

® TOCTaTHOCTI IPOIIOBUX KOWITIB Ha PaxyHKy(-ax) mis 31iiicHEeHHS 1OTOBipHOTO cricaHHs 1 cruiatu Kiientom

BapTocTi nociayr banky srinno Tapu¢iB ocTaHHBOTO, IPH LIBOMY YAaCTKOBE CIHMCAaHHS TPOIIOBHX KOIUTIB 3

Paxynky(-iB) bankom He 311iHCHIOETHCS.

3.7.5. Sxmo nata AOTOBIPHOTO CIMCAaHHS TPOIIOBUX KOINTIB MPHUIAJNAE HAa BUXIJHUN, CBATKOBUH abo
HEpoOOUMi AEHb, TO B TAKOMY BHIIQJIKy IaTOIO JOTOBIPHOTO CIIMCAaHHS I'POLIOBUX KOIUTIB BBAXKAETHCS MEPIINN
po6oUMii TeHB, IO CITIAYE 3a TAKAM BHXITHUM, CBITKOBUM 200 HEPOOOIHNM JTHEM.

3.7.6. BaHk, 3[iliCHIOIOUM JOTOBipHE CIMCAaHHS TPOLIOBUX KOMITIB 3 PaxyHKy(-iB), INIaTKHUN TOKYMEHT,
y pekBi3uTi «[Ipu3HadeHHs MIaTeKy» SKOro 3a3Havyae iHGopMalilo Npo IUIATK 1 PEeKBI3UTH (HOMEp Ta IaTy
YKJIaIeHHS) IOTOBOPY, SIKHM Iepe10adeHO MOKIIMBICTh JOTOBIPHOTO CITMCAHHS.

3.7.7. BiamoBimanpHICTH 3a BIAMOBIAHICTG iH(MOpMaIlii PO OTpUMyBada KOIITIB, CYTi OIepallii, 3a KO
3NIACHIOETHCS TIepeKas, 3AIMCHEHUH MUIIXOM JIOTOBIPHOTO criucanHs, Hece KitieHT, sikuil y pasi il HeBiAMOBITHOCTI
Mae BiJIIKOI0BYBaTH baHKy 3aBaHy BHACIIIOK LbOTO IIKOLY.

3.7.8. [na moramenHs icHyio4oi nepen bankoM 3a00proBaHOCTI, III0 BUHUKAE y 3B’SA3KY 3 BUKOHAHHAM
Kiienrom JIKBO CT Tta Jlorosopy, Kiient nopyuae bauky:
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a) CIUCATH TPOINOBI KOIITH 3 Oynb-sKoro paxyHKy KiieHTa B HalioHanbHil Ta/ab0 iHO3eMHIill BajroTi,
Bigkputoro B banky:

o B CyMi Ta BaltoTi Takoi pakTrmaHOi 3a6oproBanocrti Kiienra, abo

o B CyMi ekBiBaJieHTHIH 3a0oproBanocti Kiienta i Butpar banky (komiciid, 300py Ha 000B’sI3KOBE
JIepKaBHE MEHCIHE CTpaxyBaHHs, KO HOTro cIuiaTa nepeadaueHa YHHHUM 3aKOHOJJABCTBOM, TOIIIO), sIK1 OB’ sI3aH1
3 KyMiBJIEI0/IpoAaxeM/00MiHOM O/IHi€l iHO3eMHOI BaJIIOTH B iHIIY iHO3eMHY BamoTy Ha MBPY Ta/abo i oOmiHOM
Ha MBP, y Bumaaky, sIKImo rpomoBuX KomTiB Ha Paxynky(-ax) Kiienta y BamroTi (hakTHIHOI 3a00proBaHOCTI
HEIOCTATHBO JJIsI IOTalIeHHs Takol 3a00oproBaHocTi. CriMcaHHs TPOLIOBUX KOWITIB 3/IIHCHIOEThCA 38 KypcoMm banky
a6o 3a kypcom HBY Ha naty onepaii.

0) y BUMNAAKy, SKIIO BaJioTa T'POMIOBUX KOIMITIB, cncaHMX baHKOM 3 Oymb-skoro paxyHKy Kimienra,
BigKpuTOro B banky, He cniBmazgae 3 BamoToio (hakTudHOi 3a0oproBanocti KitienTa 3a 70roBOpoM, /sl IOTaIIeHHs
takoi 3aboproBanocti Kiient nopyuae banky 3ailicHIoBaTH BiJj iMeHi Ta 3a paxyHoK KitieHTa KymiBio/mpoaax/o0MiH
iHo3emHoO1 Bamotd Ha MBPY Ta/abo i 06min Ha MBP y cymi, HeoOXiaHiii A TorameHHs Takoi 3a00proBaHOCTI
Kitienra, 3 000B'sI3K0OBUM 3apaxyBaHHSIM KYyIUIEHOI/OOMIHSHOI BaJIOTH a00 TPOIIOBHUX KOIITIB, OAEPIKAHUX Bif
MpojiaKy BayitoTH, Ha PaxyHok(-ku) KitieHTa 3a BiioBiiHOO BaOTO. KymiBis/0OMiH/IPoiak TPOIIOBUX KOIITIB
3IiHCHIOETBCA 3a KypcoM banky a6o 3a kypcom HBY na maty oneparii.

3.8. Oco06auBocTi 00CTyroByBaHHA MOTOYHHUX (HIILOBUX) PAXYHKIB JIsI 3apaxyBaHHsI CTPAXOBHUX KOIITIB Ta
PaxyHKiB 3i cieniaJJbHUM pesKMMOM BUKOPHCTAHHS.

3.8.1. VY pasi Bigkpurts Kiientom, mo € podoronasuem, oKpeMoro (LiTbOBOI0) HOTOYHOTO PaxyHKy st
3apaxyBaHHs CTPaXOBHX KOIITIB, sIKi HaAXoAsTh 3 PoHAY comianbHOTO cTpaxyBaHHs, KilieHT mianucaHHsIM 3asBU Ha
BIJIKPUTTSI PaxyHKYy IiJITBEPKYE, MO BiH O3HAHOMIICHHH 3 OCOONMBOCTSIMH BHKOPUCTaHHSI TAKOTO PaxyHKYy Ta
KOILTIB, II0 00JIIKOBYIOTHCS HA HHOMY, 30KpeMa, ajie He 00MEKYIOUYHCh:

®  CTpaxoBi KOILUTH, 3apaXxOBaHi Ha TAKU MOTOYHUH PaXyHOK, MOKYTh OyTH BUKOpUCTaHi KlieHTOM BUKITIOYHO
Ha HaJaHHS MaTepiaJbHOTO 3a0e3MeUeHHS Ta COIMIAJBHUX IMOCIYT 3aCTPaxOBaHUM 0C00aM BITIOBIAHO IO
Ji1090r0 3aKOHOIaBCTBA YKpaiHu;

® CTpaxoBi KOIUTH, 3apaxOBaHi Ha TAKUH MOTOYHHUI PaxXyHOK HE MOXXYTb OyTH CHPSIMOBAaHI Ha 3aJ0BOJICHHS

BHMOT KPEIUTOPIB, HA CTSATHEHHS HAa MiJCTaBi BUKOHABUMX Ta iHIINUX JOKYMEHTIB, 32 SKHUMHU 3TIHCHIOETHCS

CTSTHEHHS BiJTIOBIIHO J0 3aKOHY.

3.8.2. KiieHT Hece BiONOBiZaNbHICTH 3a BUKOpPHCTAaHHAM KIIi€EHTOM CTpaxoBHX KOILUTIB 3 OKpPEMOTo
MOTOYHOT0 PaxyHKy BiIIOBIAHO 1O BUMOI 3aKOHOAABCTBA.

3.8.3. KirienT 3000B’s3y€ThCS HEBIAKIAMHO MHCHMOBO TOBIIOMUTH baHK 1070 MOPYIIEHHS CTOCOBHO
HBOT'O CIIPaBU MPO OAHKPYTCTBO LUIIXOM HAaIpaBiICHH: JHCTa Ha aapecy banka. CTOpOHH JOMOBWIIMCH, IO B pasi
HaJIXOMKCHHSI TAKOTO IOBiOMJICHHS ab0 HasBHOCTI y baHka Bimomocteil, Mo MiATBEPKYIOTh (AKT MOPYILICHHS
TIPOBAKEHHS 010 OaHKpyTCcTBa KiTieHTa, CTpaxoBi KOMITH TTOBEPTAIOTHCS 10 BiATOBIHOT paifOHHO1, Mi>KpaltOHHOT
Yy MIChKOI BHMKOHABYOI JUPEKIil BigauieHHS OOHIY COIIAIBHOTO CTPaxyBaHHA 3 THUMYacOBOI BTpPaTH
Mpane3aaTHOCT.

3.8.4. Sxmo KiieHT € cTpaxoBUM MOCEPETHUKOM, KU OTPUMYE CTPaxOBi Ta/ab0 mepecTpaxoBi mpemii Ta
CTpaxoBi Ta/a00 TmepecTpaxoBi BUIUIATH BiJi KII€HTIB Ta/a00 CTPaxoOBHUKIB, Ta/abo NepecTpaxoBUKIB, HOMY
BiJJKPHUBAIOTHCS MMOTOYHHUM PaxyHOK Ui i€l MPOBaKEHHS OCTOAAPCHKOI AiSJIBHOCTI Ta MOTOYHUM PaxyHOK i3
CreLiaIbHUM PEKMMOM BUKOPUCTAHHS AJIs1 LJIeH 3apaxyBaHHs Ta IepepaxyBaHHs CTPaxOBUX Ta/ab0 MEPecTpaxoBUX
MpeMili Ta CTpaXxoOBHX Ta/ab0 TepecTpaxOBUX BHILNIAT 3a JOTOBOpPaMH CTpaxyBaHHS Ta/ab0 IepecTpaxyBaHHS,
BUHATOPOJIM 32 Peatizallito CTPaXxOBOMY MOCEPEIHUKY.

3.8.5. Komryn, mo 3HAaXOAATHCS HAa OKPEMOMY IIOTOYHOMY PaxyHKy i3 CHEUialbHUM PpPEXUMOM
BUKOPHUCTAHHSI, CTPAXOBUH NOCEPETHUK BUKOPUCTOBYE BUKIIIOUHO JUIS 3A1HCHEHHS 3apaxyBaHHA Ta IepepaxyBaHHS
CTpaxoBHX Ta/abo TepecTpaxoBUX MpeMill, 3apaxyBaHHS Ta INepepaxyBaHHS CTPaXxOBHX Ta/a00 MepecTpaxoBUX
npeMiil ToNoBHOMY o@gicy NpeacTaBHUITBa OpoKepa-HEpEe3WICHTa, CTPAaXOBHX Ta/ab0 IMEpecTpaxoBUX BHILIAT
KIieHTy Ta/abo BHUromoHaOyBady, IHINMX IUTaTeXiB, MO IIOB’si3aHI 3 BHUKOHAHHAM JOTOBOPY CTpaxyBaHHS
(mepectpaxyBaHHs), BHHArOPOJIM 3a peallizallifd CTPAXOBOMY IMMOCEPEAHUKY SK YaCTHHH CTPaxoBOi/mepecTpaxoBoi
npemii, sika Moxke OyTH mepepaxoBaHa Ha OaHKIBCBKMI PaxyHOK CTPaxOBOTO MOCEpPEIHHKA, MPU3HAYCHUH A
MPOBaJKEHHST TOCIMONAPCHKOi MisIbHOCTI. BWKOpHCTaHHS 3a3HaYeHHWX KOIITIB sl OyIb-SIKUX IHIIUX IIiyIei
3a00POHSAETHCSL.

3.8.6. Ha komrty, mio HaAidIIIA Ha OKPEeMUH MMOTOYHUH PaXyHOK i3 CHeialbHUM PEKHUMOM BUKOPHCTAHHS,
HE MOXe OyTH HakKJIaJIeHO apellT Ta 3BEpPHEHO CTATHEHHS 3a 3000B’SI3aHHAMHU CTPAaXOBOI0O MMOCEPEIHHUKA. TaKoxX I
KOIITA He BKIIFOYAIOTHCH N0 CKJIAmy JIKBIMAIIHOI MacH y pa3i BH3HAHHSA CTPAaXOBOTO IMOCEpPENIHHKAa OAHKPYTOM
(HeTIaTOCTIPOMOXKHHM).

3.8.7. Ocobawm, sKi mojanu 3asBy Ul BHECEHHS 10 PeecTpy cTpaxoBHX MOCEpeIHUKIB, ajie 1e He BHECEH]
10 HhOro ((i3uyHi 0COOH-TIANPHUEMIN, FOPUANIHI OCOOH, MPEACTABHUITBA CTPaXxOBOTO Ta/abo MEpecTpaxoBOTO
Opokepa-Hepe3nIeHTa), BiAKPHUBAETHCS TMOTOYHUM paxyHOK i3 CHemiaJbHUM pPEeXMMOM BHUKOPHCTaHHS 0Oe3 Ipasa
3IiHCHIOBATH BHJATKOBiI omepalii 1o MoMeHTy peectpanii B Peectpi. Lli oOMexeHHS HE 3aCTOCOBYIOTBCS IO
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CTpaxoBHX Ta/abo TmepecTpaxoBUX OpOKepiB, iHGopMaIlis PO STKUX CTAHOM Ha JATy BiIKPHTTS IIOTOYHOTO PaXyHKY
BHECEHA JI0 JICP>)KaBHOT'O PEECTPY CTPAXOBUX Ta MEPECTPaxoBUX OPOKepiB.

3.8.8. bask BimkpuBae Ta 00CJIYroBy€ PaxyHKH, BKa3zaHi B m. 3.8., nmuime 3a HasBHOCTI BiJKPUTOTO
MOTOYHOTO paxyHKy B baHky.

3.9.  Oco0auBocTi 00CTYrOByBaHHSl IHIIUX WiTbOBHX, PO3MOAITBYMX PaxXyHKiB, paXyHKiB Ha BHMOIy Ta
PaxyHKIB, 110 BiIKPMBAIOTHCA [JI51 3apaXyBaHHS KOLUTIB, 110 OTPUMAHI cy0'ekTaMM He3aJIe:KHOI npodeciiinol
JiIJIbHOCTI.

3.9.1. VY pasi Bigkpurts KitieHTOM paxyHKy, 1110 BKa3aHo B 11. 3.9, KitieHT nmianucaHHsIM 3asiBH Ha BIIKPUTTS
pPaxyHKy HiATBEpPIKYe€, IO BiH O3HAHOMIIEHHH 3 OCOONMBOCTSAMH BHKOPHCTaHHS Takoro PaxyHKy Ta KOWITIB, IO
OOJTIKOBYIOTHCSI HA HBOMY Yy BiJIITOBITHOCTI JI0 AIFOYOTO 3aKOHOJABCTBA Y KpaiHM.

3.9.2. bBaHk He 3[IHCHIOE KOHTPOJIb 32 BUKOPHCTAaHHAM KIiTieHTOM KOIIITIB.

3.9.3. bBaskK BiAKpuBace Ta 00CJIYroBy€ PaxyHKH, BKa3zaHi B m. 3.9., jiuiie 3a HasgBHOCTI BiJKPHTOTO
MMOTOYHOTO paxyHKy B baHKy 3rifiHO mifounX Tapu(HUX MMaKeTiB.

3.9.4. bask Mae mpaBO CaMOCTIHHO CIIMCYBAaTH KOMICIifHY BUHAropomy 3a oOCIyroByBaHHS paxyHKY, IO
BKa3aHO B 1. 3.9, 3 Oy/b-sIKOTO IOTOYHOTO paxyHKy Kiienrta Binkpuroro B baHky.

3.10. Iopsinok KymiBJi, Mpoga:kKy 260 00MiHY OJHIi€i BATIOTH Ha IHIIY iHO3eMHY BaJIOTy a00 0aHKIBCbKHX
MeTaJIiB HAa MiKOAHKIBCbKOMY BAJTIOTHOMY PHHKY YKpaiHu.

3.10.1. KiieHt, y BiIMOBIAHOCTI JI0 J1F0YOT0 3aKOHOJABCTBA, MOXKE JOPYUYHTH baHKy KyNUTH, IpoaaTH abo
OOMIHATM OIHY i1HO3E€MHY BaJIOTy B IHIIY 1HO3eMHY BamioTy a00 OaHKIBCbKI MeTaJd Ha MiXOaHKiBCHKOMY
BaJIIOTHOMY pWHKY YKpaiHu Bij iMeHi OaHKy Ta 3a paxyHok KiieHTa, B TOMy uucini Ha ymoBax «DopBapma». s
IIBOTO KIIIEHT mojae 1o OaHKy BimmoBinHy 3asaBy (Jomatox 12.1., 12.2., 12.3., magani mo Tekcty - 3asBa). opBapaHi
BaJIOTHI oOmepalii BUKOHYIOTbCS B CTPOK, IO He mepeBuilye 90 KaleHAapHHUX [HIB, ane KOHKPETHUH CTPOK
BKazyeTbcsi B 3asBi. Ha 3asBi mpo BHKOHaHHS omepauii Ha ymoBax» DopBapa» 0OOB’SI3KOBUM € 3allOBHEHHS
pexBi3uTy «Jlata BaIIOTYBaHHI».

3.10.2. Kuient Hanmae 3asBy 10 baHKy y mamepoBoMy abo €JIeKTPOHHOMY BHUTJIAL. 3asBa Ji€ MpOTATOM
CTPOKY, HEOOX1THOTO JIUIsl BAKOHAHHS TaKOi BAIFOTHOI omepailii, ae He Ouibline kaneHaapaux aHiB 30 qHIB 3 naTu ii
opopmieHHs. EnekTpoHa 3asBa HamaeThcs 3acobamMu cucteMu «BEbB-BaHKIHT mJI1 KOPITOPAaTHBHHX KITIEHTIBY 3
Haknananusam EIT BimnmopimansHumu ocobamu. IlamepoBa 3asBa mogaethcs Kiientom mo migposainy banka ne
00CITyrOBY€THCS paXyHOK KITIEHTA.

3.10.3. KymiBns, npogaxk a60 oOMiH OfHi€l iHO3eMHOI BANIOTH B iHIIY 1HO3EMHY BatoTy (OaHKiBCHKHX
MeTaJiB) IPOBOANTHCS baHKOM Ha MijcTaBi Ta y BIAMOBIIHOCTI JO BUMOT JIIFOY0TO 3aKOHOABCTBA.

3.10.4. Bask npwuiiMae 1O BUKOHAHHS 3asBY NPO KYMIBIIO iHO3EMHOI BAJIIOTH MICHIS MOJAHHS KIIEHTOM
JIOKYMEHTIB, SIKi € TiCTaBOIO JUTs KyHiBIIi iHO3eMHOT BatoTH. KoTii TOKYMEHTIB KITI€EHT MOJKeE ITO/IaTH Y MANlepOBOMY
a00 eJICKTPOHHOMY BUTJISII:

) [ManepoBi korii 3aCBiAYYIOTHCS MIAMMCOM YIOBHOBaKEHOT OCOOH Ta MEYaTKOIO (32 HASIBHOCTI).

EnexTtponi Komii 3acBiI4yIOTbCS €JIEKTPOHHHM IMiANMUCOM YIOBHOBa)KEHOI 0COOM KIII€HTA, KUK BUAAHO
aKpeIMTOBAaHUM IIEHTPOM cepThdikamii KIoviB Ta HamicmaHux Mo banky 3acobamu cuctemu «BEB-Bankinr mis
KOPIOPATUBHUX KIIi€HTIBY. Kormis eJeKTpOHHOro JOKyMEHTY IOBUHHA OyTH Hajgana y ¢opmati PDF. Enexkrponnnit
MiANNC HAKTagaeThc Ha KOKHUN (aiin komii gokymeHTy. [lopsinok HanaHHS JOKYMEHTIB 10 baHKy y eleKTpOHHOMY
BUIJISI PO3MILIIEHO Ha cailTi OaHKy 3a mocwiaanusm https://www.radabank.com.ua/storage/files/korporatyvnyi-
biznes/docs-kb/pamyatka-dokument-06022024-1.pdf.

3.10.5. 3a momaHoto 3asBKOI0 baHK Mae paBO BUKOHATH 3asBY 32 PaXyHOK KOIITiB (OaHKIBCHKMX METAIiB)
banky.

3.10.6. ITomanHsIM 3asBU OO KyMiBIIO iHO3eMHOI BamoTh (OaHKiBChKMX MeTaniB) KiieHT Hagae mpaBo
(imimiroe Ta Hagae 3roAy) baHky cnmcaty 3 moToyHOrO paxyHKy KitieHTa B HalliOHaNBHIN BatOTi, IO BIIKPUTO 3a
M JIoroBOpOM, CyMy TPOIIIOBOTO TTIOKPHUTTS B HAIlIOHAIBHIN BAIFOTI HEOOXiTHY IS KYITiBIIi iHO3EMHOT BATFOTH Ta
KOMICiliHy BUHAropoJly B IpUBHSX, 3TiIHO 3 AitounMHu Tapudamu banky. Cyma rpomoBoro NOKpHUTTSI BUZHAYAETHCS
Bankom camocTiliHO 3 BpaxXyBaHHSIM IPOTHO3HOTO Kypcy banky. YV Bumanky cnucanHs bankom cymu rpomoBoro
MOKPUTTSL Y Po3Mipi OimbIioMy HiX (pakTHYHO HEoOXigHA cyMma TPOIIOBHX KOINTIB B HAIllOHAJBHIN BafOTI s
KYIIBJIl i1HO3eMHOI BaJIFOTH Ta CIJIaTH KOMicCiifHOT BuHaropoau banky, bank moBepTae HaAIUIIKOBO CIMCaH]1 KOIITH
Krienty Ha motounwmii paxyHok Kiienta.

3.10.7. IlomaHHAM 3asBU TIPO MpOJAaX iHO3eMHOI BalltoTH (OaHKiBChkMX MmertaiiB) KitieHT mopydae banky
CITUCATH 3 TMIOTOYHOTO PAaxXyHKY B i1HO3eMHIN BaJIfOTi (0aHKIBCHKHAX METAIIIB), IO BIAKPHUTO 3a UM J[0TOBOpPOM, CyMy
KOIIITIB B 1HO3EMHIM BaiOTi (0aHKIBCHKHX MeETallaX), 0 MPOJAEThCA Ta y BUMAJAKY MPOJAXy 1HO3EMHOI BaJIIOTH
(OaHKiBCHKMX MeTaliB) qopy4ae baHKy yTpumaTu KOMiciliHy BUHaropoAy B TPUBHSX, 3TiAHO 3 AIFOUUMH TapudamMu
banky, 3 KomITiB, OTPUMAaHUX BiA Mpojaxxy iHO3eMHOI BamoTH (OaHKiBCHKHX MeTalniB). CyMa He BHUKOPHCTAHOI
1HO3eMHOI BaIItOTH (0aHKIBCHKMX METANIB) TOBEPTAETHCA HA MOTOYHHH PaXyHOK, 3 SKOTO BOHA OYJIH CIHCaHA.

3.10.8. ITomanHsM 3asBU Tpo OOMiH OAHI€l BaIOTH Ha iHIIY iHO3eMHY BaliOTy (OaHKIBCHKMX METaliB)
Kiient nopyuae banky mepepaxyBaTv 3 NMOTOYHOTO paxyHKY B iHO3eMHiH BamioTi (0aHKIBCBKHX MeTanax) , IO
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BIJIKpUTO 32 UM JIorOBOpOM cyMy iHO3eMHOT BatOTH (0aHKIBCHKHX METAIIIB), 10 OOMIHIOETHCS 3 OJIHIET BAIOTH Ha
1HITY iIHO3EMHY BaJIOTy Y PO3Mipi, SKHi MOTpiOeH A1t 0OMiHy OHI€T BAIOTH HA 1HITY iHO3EMHY BaJIIOTY Ta JOPYYaE
banky yrpuMaTi KoMiciiHy BUHAropoay B IPUBHSIX, 3TiAHO 3 Airounmu Tapudamu banky, 3 paxyHKy y TPUBHSIX, 110
BKAa3aHO y 3asBi. Y pa3i 3AiiCHEHHS omepallii 3a KypcoM, HIDKIUM, HiXK 3a3HaYeHUH y 3a1B1, a00 B pa3i HEMOXJIMBOCTI
BUKOHaHHS 3asBu KiieHT mopyuae Banky mepepaxyBaT KOIITH, 0 3UMIMIACH Ha MOTOYHHH PaxyHOK 3 SIKOTO
BOHHM crncaHi. Y 3as1Bi Ha 0OMiH OAHI€T BAMIOTH HA iHIIY iHO3eMHY BamioTy KilieHT MOXe BKa3aTH SIK CyMy BallOTH
(Macy 0aHKIBCHKHX METAJIiB), IO OOMIHIOETHCS OJHY BAJIOTY B iHITY iHO3€MHY BATIOTY (TIPOMAETHCS), TaK 1 CyMy
BaJIIOTH (Macy OaHKIBCHKHUX METAJIB), 110 KYITYEThCS.

3.10.9. Kypc (kpoc-Kypc) BiINOBIAHOI yrogu Npo KyMiBJIO, MpoJak ado oOMiH ofHi€l BamOTH Ha iHIIY
iHO3eMHy BaJiOTy a0o OaHKIBCHKMX METalliB BCTaHOBIIOETHCS BaHKOM caMOCTIHHO 3 BpaxyBaHHAM OOMEXKEHb
BKa3aHUX y 3as1Bi KJIieHTa. B 3as1Bi KiIieHT MOKe 3a3Ha4yaTy 1udpoBe 3HAUCHHS KypCY KYIiBIIi, Mpoaaxy abo oOMiHy
OJHI€] BaJIOTH Ha IHOIy iHO3eMHY BadiOTy (0aHKIBCBKMX MeETaliB) B TPUBHIX ab0 3a3HAUYMUTH "3a KypcoM
YIOBHOBaXEHOTO OaHKY".

3.10.10. Sxmro xyruieHa iHO3e€MHA BaJIOTa HAa MiKOAHKIBCRKOMY BalllOTHOMY PHHKY YKpaiHW HE Oyne
nepepaxoBaHa 3a MPU3HAYCHHSAM Y BU3HAYCHUH 3aKOHOJABCTBOM YKpaiHH CTPOK y BCTAaHOBJIEHOMY NOpsinky KitieHT
nopydae baHky npoaaTi iHO3eMHY BaJIIOTy HA Mi>KOaHKIBCBKOMY BaJIOTHOMY PHUHKY Y KpaiHH.

3.10.11. bank moBepTae O¢3 BUKOHAHHS 3asABH PO KYITIBIIIO, MPOJaX a00 0OMIH OJHIET BATIOTH Ha iHIITY
1HO3eMHY BaJIIOTY B pa3i BiICYyTHOCTI JOKYMEHTIB, sIKi MOTPiOH1 JUIsl KYTIiBIIi iHO3€MHOT BaJIFOTH Ha MiKOaHKiBCBKOMY
BaIIOTHOMY PHHKY YKpaiHu Ta s 341iICHEHHS yIOBHOBa)KEHUM OaHKOM BAJIIOTHOT'O KOHTPOJIIO 32 LIIEI0 ONepaLi€elo
KITI€HTA.

3.10.12. bBank noBeprae 06e3 BUKOHAHHS 3asBHU PO KYMIBIIO, MPOAaX a00 0OMIH OJIHI€T BAIOTH Ha 1HITY
1HO3eMHY BaloTy a00 OaHKIBCHKHUX METalliB, SIKIIO OAHK BUKOHYE JOKYMEHT MPO apelT abo NpUMYCOBE CIIHCAHHS
KOIIITiB 3 paXyHKY, SIKHH BUKOPUCTOBYETHCS KIIIEHTOM JIJISl KYITiBIIi 200 MPOJIaXKy i1HO3EMHOT BAJTFOTH.

3.10.13. bank moBepTae 63 BUKOHAHHS 3asABY B pa3i 3aKiHYCHHI ii TEpMiHY Jii, BIICYTHOCTI KOIITIB I 11
BHUKOHAHHS 200 B IHIIMX BUMAJKAX, EPEI0AUCHUX JIFOUUM 3aKOHOJAaBCTBOM.

3.10.14. IIpu moBepHEHHi 3asBU OaHK MpocTaBiisie Ha 3asBi Hagnuc «lloBepHeHa Oe3 BUKOHAaHHS». 3asBa
MTOBEPTAETHCA 3a MIAMKMCOM BiAMOBIAaIbHIX 0ci0 baHKy.

3.10.15. Bauk, micis 3ailiCHEHHS oreparliid 3 KymiBii abo Nmpoaaxy iHO3eMHOI BaOTH abo OaHKiBCHKHX
MeTaniB Hagae KiienTy iHpopmalito npo cyMmy KyIuieHoi abo IpoJaHoi iHO3eMHO1 BAJIIOTH a00 Macy KyIUIEHHX abo
MpoJaHuX 0aHKIBCHKHX METAJIB Y TPOMCHKUX YHIIIAX, KYpC, 3a SIKUM iHO3eMHa BaIiOTa a00 OaHKIBChKi MeTal OyIu
KyIUIeHI a0o mpojiaHi Ha MKOaHKIBCBKOMY BAIOTHOMY PHHKY YKpaiHH, CyMy BCIX BUTpAT, SIKY CIUIATHUB KIIEHT 3a
MPOBEJICHHS WX onepaniid. [Hpopmallis HagaeThcs 32 KOXKHOI BUKOHAHOI BaHKOM 3asiBOIO 3a MiJICYMKaMH BCiX
OJHOTHITHUX OIepauiil MpOTAroM OJHOTO omepauiiiHoro aHs. [Hopmanis HagaeTbCcs y €IEKTPOHHOMY BUTJIISIAL 3
BHKOpPUCTaHHSIM cucTeMd « BEB-BaHKIHT 17151 KOPIIOPaTHBHUX KITIEHTIBY.

3.10.16. 3a MUCBMOBOIO BHMOTOIO KJII€HTa iHQOpMAIi0 Mpo CyMy KyIieHOI abo MpoAaHoi iHO3eMHOT
BaIOTH 200 Macy KyIUIeHHX a0o MpoJaHuX OaHKIBCBKMX METAiB y TPOMCBHKHMX YHILISX, KypC, 3a SIKHM iHO3€MHA
BaJtoTa a00 OaHKIBCHKI MeTaiu OyIn KymuieHi abo mpojani Ha Mi>kOaHKIBCEKOMY BaTIOTHOMY PHHKY YKpaiHH, CyMy
BCIX BHTpAT, sIKy CIUIATHB KIIE€HT 3a MPOBEICHHS IUX onepaliii bank Hamae y manepoBomy BUDIIsi. BapricTs
HaJaHHs Takoi iHpopmMalii Bu3HaYaeThesa Airounmu Tapudamu banky.

3.10.17. KiienT mae npaBo Bigknmukaty 3 baHKy, 3asBy Mpo KyMiBIIO, IPoJak a00 0OMiH OJHi€T BaIOTH Ha
IHITY 1HO3eMHY BaIOTY a00 OAaHKIBCBKMX METAJiB y IMOBHIA a00 YaCTKOBIH CyMi NMUISXOM TOJAHHS JIACTA IIPO
BIJIKJTUKAHHS, CKJIaJICHOTO B TOBUIBHIN (opMmi. JIucT Moke OyTH HaTaHO KITIEHTOM Y ManepoOBOMY a00 eJIEKTPOHHOMY
BUTJISI/IL 3 BUKOPUCTaHHAM cucteM «BEB-BaHKiHT 1151 KopnopaTUBHUX KilieHTiBY». [lanepoBa komis HagaeThCs A0
migpo3auty banka e oO0CIyroBYeThCSl paxyHOK KiieHTa. B pasi sxmo bank moHic BUTpaTH Ha BUKOHAHHS TaKoi
3as1BKH, KJII€EHT TOBUHEH KOMITIEHCYBATH TaKi BUTPATH.

3.10.18. KiieHT OBiZOMIIEHHH Ta MOTOKYy€eThes, 0 bank Mae npaBo BiamMoBuTU KimieHTy y 3aiCHEHH]
(mamipy 3mificHeHHS) OKpeMoi BatOTHOI omeparii y pa3i HeHamaHHsA 3 Ooky KiieHta, a0 yMHCHOTO MOIaHHS
HENpPaBIUBUX BIJOMOCTEH Ta JOKYMEHTIB, HEOOXIIHMX IS 3’ ACYBaHHS HOro 0coOu, CyTi AisUIbHOCTI Ta (JiHAHCOBOTO
CTaHy, 32 YMOBHM HEIOCTAaTHOCTi ()iHAHCOBOI MOXJIHMBOCTI MpoBoauTH (iHiLilOBAaTH mpoBeaeHH:S) ¢iHaHCOBY(O1)
orepariro(i) Ha BiANOBIMHY CyMy, BiICYTHOCTI €KOHOMIYHOI MOWUTBHOCTI (ceHCy) ¢iHaHCOBOi omeparii Ta/abo
HassBHOCTI O3HAK(¥M) 3IIHCHEHHS PHU3UKOBOI MisUTGHOCTI; HAsSBHOCTI ITO3pH; HASBHOCTI IJCTaB YBaXaTH, IIO
xapakTep abo Hacmigku (iHAHCOBHX OIepaliii MOXYTh HECTH peallbHy a0o MOTeHIiiHy HeOe3leKy iHTepecam
BKJIQJIHUKIB YW IHIIMX KpeAWTOpiB OaHKy, 3a YMOBH HasBHOCTI y ¢iHaHcoBiii omnepauii Kiienta inaukatopis
MiI03pLIHX (hiHAHCOBUX OTIEpAIliid, Ta B IHITUX BHUITAIKAX, MepeA0adeHUX YNHHUM 3aKOHOIaBCTBOM. baHK TakoX Mae
MPaBO BIIMOBHUTHUCH Bijl MiATPUMAHHS MOAAJIBIIAX JOTOBIPHUX BiAHOCHH 3 KIliEHTOM BIAMOBITHO 1O MOJIOKEHB
3akoHiB Ykpainn «[lpo Oanku 1 OaHkiBChKY HisutbHICTB» Ta «[Ipo 3amobiranHs Ta NPOTUAIIO Jeramizamii
(BiIMHMBaHHIO) [IOXOJiB, OJEPKAHWX 3JIOYMHHMM IIUIIXOM, (iHAHCYBaHHIO Tepopm3My Ta (QiHaHCYBaHHIO
PO3IOBCIOIKEHHS 30p0i MACOBOTO 3HUIIICHHS» a00 IHITUX HETATUBHUX OOCTaBUH.
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3.10.19. Poamip ®opBapAHOTO MOKPHUTTSI BCTAHOBIIOETHCS Yy po3Mipi 10 BiICOTKIB BapTOCTi KyMiBII,
MPOJAXy BaIIOTH a00 €KBiIBaJICHTY BAJIIOTH 1[0 OTPUMYETHCS IPH OOMiHI Ta mepepaxoByeThesi KilieHToM Ha migcTasi
nosanoi 3asBU Ha KYMiBJIIO, Ipoaax abo oOMiH OJHI€T BANIOTH HA iHIITY iHO3EMHY BAIIOTy Ha YMOBax (popBapaHOi
oreparlii Ha paxXyHOK B HallilOHAJbHIN BaJoTi, AKii Bigkpuro Kmienty. Kimient Hagae nopydenns banky crnmcaru 3
HOro MOTOYHOTO PaxyHKY BiZKpUTOro y baHKy cymy (opBapIHOTO MOKPUTTS 32 KOYKHOIO 3asBKOIO CAaMOCTIHHO.

3.10.20. KmieHT He Mae mpaBa pPO3MOPAKEHHS KoluTtamMu @DopBapAHOTO TOKPHUTTA A0 3aKiHYCHHS
@opeapnHoi omepanii, npu npomy @DopBapaHEe NOKPUTTS BUKOPHCTOBYETHCS OaHKOM Ul PO3PAXyHKIB IIPHU
MPOBENEHHI Omeparliii 3 NOKyIKH BaloTH. [licis 3aKkiHUeHHS omnepailiid 3 mpoJaxy Ta/abo oOMiH OJHi€i BaIIOTH Ha
iHITy iHO3eMHY BaroTy. @opBapaHe TOKPUTTS MPOTATOM OJHOTO poOOYOro JHs HoBepTaeThesi bankoM Ha mMOTOYHMI
paxyHok KitienTa, Bkasanuii B 3asBi, skmo KiieHToM He mopymieHi yMOBY BUKOHAHHS (pOpPBapIHOI orepartii.

3.10.21. 3a dopsapanoro onepanieto KiieHT 3000B’s13aHMH 1epepaxyBaTH KOIITH JUIsl KYIIBII, IPOAAXKY
abo oOminy He mizHime 16-00 poGoyoro aHs, SKii mepeaye nati BaJIOTYBaHHs, BKa3aHoi B 3asBi. KiieHT qopydae
Banky crucaty y BCTaHOBICHUI TEPMiH HEOOXiHY CyMy I'POLIOBUX KOIUTIB IJIsI TpOBeAEHHs GopBapaHOi oneparii
Ta OIJIATH KOMICii 3 JII000T0 MOTOYHOTO paxyHKY Y BIAMOBITHOI BAJIOTi, BITKpUTOTO y baHky.

3.10.22. Bank Mae mpaBO BiIMOBUTHCH BiJl BUKOHAHHS (hopBapaHOI omeparii 6e3 3acTocyBaHHS IITpadHUX
CaHKUIH y BHUMajkax, BkazaHux B 1. 3.10.18 Tta/abo mpu HacTaHHI (Qopc-MaKOPHHX OOCTAaBHH, AKiI 3aBaHIIH
TIPOBEICHHIO OTepallii, Ta/abo pu 3HAYHINW Pi3HUIII PUHKOBOTO KYpPCYy BaJIOT Ta KypCy yroau, Ta/abo iHIMUX yMOB,
SKi He JJO3BOJIIIOTH MPOBECTH (QopBapIHy orepalito He 3 BuHH banky. [Ipu BinmMOBI Bij BUKOHaHHS (opBapIHOi
omepanii 6aHK MUCbMOBO moBigomisge KiieHTa y T.4. 3aco0amMH CHCTEMH AMCTaHLIHHOrO OOCIYrOBYBaHHS PO
IPUYMHY BiZIMOBH BiJi BUKOHAHHS OIepallii Ta HOBEPTAE KIIEHTY CyMy (OPBapAHOTO ITOKPHUTTS.

3.10.23. KiieHT Mae mpaBO BiAMOBUTHCH BiJl BUKOHAHHSA (POpBapIHOI omepallii B pa3i apemTy paxyHKIB,
3MiHU BUAY AiSTIBHOCTI, 00 1HIIUX MPHYHH, SIKi HE JO3BOJIIIOTH BUKOHATH BAIOTHY OINepauilo He 3 BUHU KitieHTa.
[Ipu BimMOBI Bix BuKOHAHHS (QopBapaHOi omeparlii KimieHT mruceMoBo moBigomiisse bank y T.4. 3acob0aMu cHCTEMHU
TUCTAHITIHHOTO OOCITYyTOBYBaHHS TPO TNPUYMHHM BiIMOBH BiJ BHUKOHAHHS OIepallii He Ii3HilIe IOMepeaHbOTOo
po0OYOro JTHS BUKOHAHHS 3asBKH.

3.10.24. B pasi BiAMOBH KJIi€HTa BiJ NPOBEACHHS OKpEMOi GopBapAHOi oneparlii, KpiM YMOB BUKJIAICHUX Y
m.3.10.23, abo He mepepaxyBaHHs KOIITIB (He 3a0€3MeYeHHsT Ha IOTOYHOMY PaxyHKY, SIKHH He € 00TshHKeHHM a0o Ha
SKW He HaKJIaJeHO apellT) Ha TpoBeJcHHS ¢opBapaHoi omepamii, abo HeHamanHs KiieHTOM HeoOXimHUX
JOKyMEHTIB Ta baHk MOBMHEH BiIMOBUTH B BHKOHaHHI OKpeMoi omepaiii, sk e mepeabaueHo m. 3.10.18, bank
BimMmoBisie Kitienty B mpoBeneHHi (opBapaHoi oneparii, a KimienT crutauye banky mrpad y cymi dopBapaaoro
MOKPUTTSI, PO3MILIICHOTO 32 OKPEMOIO 3asBKOIO.

3.11. «YmMoBM HafaHHA NOCaYrH «SMS-0aHKIHI» 3a paXyHKaMH.

3.11.1 3a ymoBamu JAKBO CI' bank nHanmae cepsic «SMS-inpopmyBanns» 3rigao Tapudis banky, sxuit
Hanae KitienTy MOXXITHBICTE OTpUMAaHHS iHGOpMAIIii Ipo 3MiiCHEHHS omeparliil (sk GpiHaHCOBUX, TaK i HeIHAHCOBHUX )
3 paxyHKY 3a JOIIOMOT'OIO TTOBiJOMJIEHB Y TEKCTOBOMY (opmaTi SMS Ha MoOLITBHI TeneQoHH YKpaiHCHKUX OTepaTopiB
3B’s3Ky cranaapty GSM. Ilnara 3a KopHCTyBaHHS CEpPBICOM HapaxOBYETHCS 3TiAHO 3 YMHHMMH Tapupamu banky
MIPOBOIUTRLCS y TMIOBHIM CyMi TUTATH 32 BIAMIOBIMHUN KaJIEHIAPHUHA MiCSIb 3a HASBHOCTI pyXy KOINTIB 33 PaXyHKOM.

3.11.2 TligxnroueHHs ceppicy «SMS-iHQopMyBaHHSI» MOXKE HaJaBaTUCS OJHOYACHO Ha JICKIIbKa
teneoHiB, Bkazanux KmieHTom, 1i1st orpuManss iHopMaii no onepamisam 3 paxyHky. s migkmrouerns 1o «SMS-
oankinr» Kiaient mae nHamatu a0 banky 3asBy 3a BcranoBiaeHow dopmoro (Hozarok 5.2. no AKBO CT).
Koxuuit TenedoH, makIIOYeHAN 10 cepBicy Tapu]iKyeThes 3TiTHO BCcTaHOBICHUX TapudiB. TeKCT MOBimOMIICHHS
MICTHTB iH(OPMAILIiIO PO 3MICT MIPOBEAEHOI oneparii, cymy omnepatlii (y BUNaaKax 3idcHeHHs (iHaHCOBOT orepaitii)
Ta 3AJIMILIOK KOIITIB HAa PaXxyHKY.

3.11.3 baHk He Hece BiAMOBINATHLHOCTI 32 HEHAaHHSI MTOBIIOMIIEHb Ha TeedoH KitieHTa 3 BUHH OTIepaTopiB
MOOUIBHOTO 3B’ 43Ky 200 [0 TEXHIYHIM MOXKJIHBOCTAM Tenedony KimienTa. Pusnkn HeoTpuMaHHs a00 HECBOEYACHOTO
oTpuMaHHA iHpOpMallii MoB’A3aHi 3 BTpaTolo abo nepenaueto TeaeGoHHOTo HoMepy iHMIiH 0cobi Hece KitienT

3.11.4 B pa3si 3minu HOMepy Tenedony KiieHnra 3a sikum Hagaetsest [locimyra Ta/abo ams migKITIOYEHHS
JIOJITaATKOBOT'O paxyHKY Ta/a00 BigMoBa Bij oTpuMaHHs SMS Ha TenedoH - BiH HOBHHEH 3BepHYTHUCH B baHk 3 3asB0r0
mpo 3Mminy Tenedony (Jomatok Ne 5.2, no AKBO CI), B sikiii 3a3Ha4nTH HOBHI HOMEp TenedoHy, SKuii HeOOXiTHUN
s orpuMmanHa [locoyrn SMS. BignoBiganbHIiCTh 332 KOPEKTHICTH HOMEPIB MOOIIBHHX Tene(OHiB, 3a3HAYEHHX
Kitiearom y 3assi Ha npuenaanus g0 AKBO CI', vece Kimient. [Ipu msomy, bank Mae paBo IpUIMMHATHA HaTaHHS
[Mocnmyru Ha neBHU HOMEP MOOLITBHOTO Tene(oHy B pasi, IKIO TaKuii HOMEp MOOUTLHOTO TeNehoHy OYB 3a3HAUYCHUH
Knientom y 3asBi nHa npuennanasa a0 JKBO CI' momunkoBo Ta B baHk 3BepTaeTbcsi HeHale)KHUI OTpUMYBad
BIMTOBITHUX ITOBIIOMJICHB 13 3asIBOIO/CKapTOI0 PO MPUITMHEHHS 1X BiAIIpaBICHHS.

3.11.5 [ns orpumanns [Tocmyru o nekinbpkox paxyHkax, KimieHT Bkasye B 3asBi Ha npueananss 10 JKBO
CT oxpemo 1o Ko’kHOMY paxyHKy. KmieHnT orpumye [ocmyru BinnosigHo no ymos AIKBO CT'.

3.11.6 VY Bumaaky BTpaTH/BIIKIIOYEHHS HOMEpPY MOOUThHOTO Tenedony, Ha skuii KimieHT otpumye SMS-
noBimomienHs, KiieHT moBuWHEH HeraiiHO, ane He Mmi3Hime, HiK udepe3 onHy noly micisa BusiBieHHS KiieHTom
BTPaTH/BIIKIIOYCHHS, TTMCHEMOBO TIOBIIOMHUTH TIpO Ile BaHK HUISXOM HalaHHS 10 BijjaiieHHs baHky BiAmoBigHOT
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MUCHMOBOI 3asiBH. [l0 OTpMMaHHS NHCBMOBOTO TOBigoMJIcHHS KilieHTa mnpo BTpaTy/BIAKIIIOUCHHS HOMEPY
MoOineHOrO TenedoHy baHk He Hece BiINOBIAATBLHOCTI 32 MOKIIMBE OTPUMaHHsI iH(popMaLlii TpeTiMu ocodamu.

3.11.7 KitieHT 3000B’I3y€ThCS:

- 3abesmeuntr Oe3reyHe BUKOPUCTaHHSA 3aco0iB orpumanHs [locmyru B mimsix, Busnauennx JKBO CI'.
KrieHT Hece MOBHY BiINOBiJANBHICTh Y BUMAAKY BTPATH, KPaIiKKY, MAPOOKH a00 BUKOPUCTAHHS 3acO0iB
orpumManHs [lociayru ocobamu, siKi He MarOTh Ha 1ie TOBHOBaXeHb. KITieHT MOBMHEH HETaiHO MOBiIOMHUTH
bank nipo HacTanHsa abo po HMOBIPHICTh HACTAHHS Oy Ib-IKOTO TAKOTO BHIAKY.

- BUKIIOYHTH JOCTYH A0 3ac00iB orpuMaHHs [locmyru cTopoHHIX oci Ta CiliKyBaTH 3a THM, 00 3aco0H
orpumanHs [lociyru BukopuctoByBanucs KiientoM BUKIIOYHO y BianosigHocTi 10 ymoB AKBO CT'.

- nbaiinuBO yTPUMYBAaTH Ta BUKOPHCTOBYBATH 3aco0u oTpuMaHHs Ilociyru ta He momyckaTu AOCTyIy 10
HUX CTOpOHHIX oci0. fAkmo KiieHnty crae BimoMo mpo Oyab-siKi HaJI3BUYalHI MOii, Taki sK: BTpara,
KpalIikka abo 3JIOBXMBAaHHA CTOCOBHO Takux 3aco0iB orpumanHs Ilocmyru, Kiient 0e3 3aTpuMKu
moBigoMIIsie baHK Mpo 11e B MHUCHMOBI# (opMi.

3.11.8 KitienT mae mpaBo:

- BiaMoBuTHCs Big KoprcTyBaHHS cepBicoM «SMS-iHdopMyBaHH:, TICEMOBO MOBIJOMUBILY MO 1ie baHk.

- Ilinkmrouatn cepsic «SMS-iHdopMyBaHHSI» NOBTOPHO B Oynb-sIKMH Yac HUISIXOM HAJaHHS MHUCBMOBOL
3asBH 10 baHky.

- 3MiHMTH HOMEP MOOUTBLHOTO Tesie(hOHY, 10 SIKOTO MiJKITFOUEeHUH cepBic «SMS-iHhopMyBaHHSD».

- IligkiarounTH AeKinbKa TenedoHiB Ta paxyHKiB A0 cepBicy «SMS-iHpopMyBaHHSD».

3.11.9 Hananns [locayr npunmuHAEThCS aBTOMAaTHYHO IIO/I0 PaxXyHKa, SIKUH 3aKPHUBAETHCS, HE3AICKHO Bij
MpUYUHN 3aKpuTTs (3 iHiniatuBu Kiienta um 3 iHimiaTuBu banky um 3 iHmoi nmpuuwaM), mpu oMy, KiieHt
3000B’A3aHUH CIUIATUTH TUIATY Ta KOMicii 3a HagaHHs mocyr 3a JloroBopowm, ciutata skux nependadena JKbO CI
ta Tapudamu banky 3a octanHiil Micsiub KopucTyBaHHs 1lociyroro mo BiZHOLICHHIO 10 TAKOro paxyHky. Hamanns
ITocayrn Moxe aBTOMaTUYHO NPHUIMHATHCA B pa3i HeoTpuMaHHA bankom mnaru 3a Ilociyry npotsrom 30-tu 1HIB 3
natu, koiu [lociayra nmoBuHHa Oyna Oyt oruadeHa. Kpim toro, B pasi Heorpumanns bankom ruratu 3a [locmyry
npotsroM 30-tu nHIB 3 gaty, Koiu Ilociyra noBuHHa Oyna OyTH ormadeHa, baHk Mae mpaBo NPUIMHUTH HAaJaHHS
[Tocyru om0 IIATHKHAX 1HCTPYKITIH.

3.11.10Y Bumaaky otpuMmanHs Kiiearom SMS-noBijoMJIEHHST Ta BUHHMKHEHHsSI TIJIO3pU  IPO
HECaHKI[IOHOBaHE TMPOBEACHHS BUAATKOBOI omeparlii KiienT/noBipeHa ocoba 3000B’s3aHNUN HETAHHO MOBIJOMUTH
npo ue bank 3 MeTo10 nonepeKeHHs] HECAHKLIOHOBAHOTO CIIMCAaHHS KOIITIB. Y BUMAAKy He nosinomienHs Kiienra
PO HECAHKITIOHOBaHe criucaHHs baHk He Hece BiAMOBITATEHOCTI 3a TIPOBEICHHS TAaKOi ortepartii, ssika Oy/e BBaKaTucs
CaHKI[IOHOBaHOO 31 croponu Kiienra.

3.11.11. bank mae npago:

- He Haacwiath SMS moBigoMieHHS Ha TpaH3akiii cymoro meHm HiX 1 000,00 (ogHa THICSYa) TPUBEHB

(BrITIOYHO) A71s1 paxyHKiB y rpuBHi Ta 40,00 (copok) monapis CLHIA/€Bpo aist paxyHkiB y nonapax CIIA/€spo

BiamoBigHO a00 100 (cTO) OMMHMI IS 1HIIHMX BaJIIOT;

- 3IIHCHIOBATH po3CcHiIKy SMS-moBimomiieHs iHPOPMALMIHHOTO Ta PEKIAMHOTO XapaKTepy Ha MOOLTHHHN

tepminan Kiienra.

3.12. YMoBHM HaJaHHSI MOCJIYI LIOA0 3apaxyBaHHsI/puiomMy miatexiB Ha kopuctb KiieHtiB, siki MaoTh
NOTOYHUI PAXyHOK

3.12.1. KiienT nopydae, a bank 6epe Ha cebe 3000B’s3aHHS 3MIHCHIOBATH MPHHOM TOTIBKOBHX KOIITIB Y
HalllOHaJIbHIN BaIOTiI YKpainu BiJ topuaunuHux/¢iznunux ocibd (Konrparent KitienTa), sik ommary 3a ToBapu, podoTw,
nociyry, mo Hagae KimieHTt, Ta mepepaxoByBaTH OTpHMaHi KOIITH Ha paxyHok Kitienra, 3a3Hauenuii y 3asBi mpo
npuennanas 10 JAKBO CI' Ne 3.6. (magami o tekcty Jlomarok Ne 3.6.) Tepmin 3apaxyBaHHS TPOIIOBUX KOIIITIB
BCTAHOBJIIOETHCS BIAMOBIAHO 10 MOJIOKEHb po3ainy 3.12.3 1poro Jlorosopy.

3.12.2. IlpuiioM KOWITiB, IO CIUIAUYIOThCs 3a HagaHi KimieHTOM TOBapu, poOOTH, MOCTYTH, 3IiHCHIOETHCS
MIPOTSTOM OTIepAIlifHOTO JTHS BiIOBITHO 10 9aciB poboTu cTpykrypHOTO miapo3ainy AT «Ab «PAJJABAHKYy, uepe3
SIKUH 301HCHIOETLCS TUIATIK.

3.12.3. bank mae€ npaBo:

- 3MIHMTH Tapu@/po3Mipy IUIaTH 332 HaJaHHS MOCIYT LI0J0 3aPAXYBAHHN/MPUIHMY IIATEXKIB HA KOPUCTH
KaienTiB Ta moBimomuTH 1o 1ie KiriedTa 3rigHo nopsaky, BkazagoMmy B Po3aim 12 IKBO CT;

- BiamMoBuTH KitieHTy B 00CITyroByBaHHI 10 3apaxyBaHHs/IPUAMY IUTaTEXIB Ta po3ipBarH Aito JJoroBopy moao
3apaxyBaHHs/IPUIMY TJIaTeXiB HAa KOpUCTb KITi€HTIB, SKIIO MPOTAToM 3-X MicswiB He OyJI0 3AiHCHEHO >KOTHOTO
3apaxyBaHHs TUIaTeXiB Ha KopucTh KitienTy, moBimomusmy npo 1ie KimieHTa 3rigHo nmopsaky, Bkasanomy B Posmimi
19 AKBO CT.

3.12.4 KnieHT Ma€ mpaBO BHMaraTd CBOE€YACHOI'O NMPOBeACHHS BaHKOM po3paxyHKiB, 0OyMOBJIEHUX LHM
Horosopom. KitieHT o3HalioMiIeHni 3 BAMOTaMH YHHHOTO 3aKOHOJaBCTBA Y KpaiHu, 110 PETYJIIOI0Th OPAJOK, YMOBU
Ta CTPOKH MPOBEACHHS IJIATEXIB Ta YMOBHU HajaHHs baHkoM mociyr, BiimoBinHO 10 JJorosopy.
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3.12.5.KuieHT BacHUMHU 3aC00aMU KOHTPOJIOE HAIXO/KEHHS KOIITIB Ha BJIACHUI PaxyHOK Ta JIOKYMEHTIB,
IO MiATBEPIXKYIOTh OMJary i moBigomisie baHk mpo BUSBIIEHI MOMUJIKH 4YM PO301KHOCTI Ha HACTYNMHUH JCHb 3
MOMEHTY BUSIBIICHHS KaHaJIaMU 3B’ 513Ky, BKazaHumu B po3aini 18 JIKBO CT .

3.12.6. Ilpu npuitomi uratexxiB baHk Mae mpaBo BUMaraty BiJl IUTaTHUKA 3aIIOBHEHHS y IIATDKHIN 1HCTPYKIii
ycix 00OB'SI3KOBUX IepeadaueHNX PEKBI3UTIB: HOMEP paxyHKa ojepkyBaua, ioro xoj €IPIIOY, naiimenyBaHHsS
oJiepKyBaua, HaliMeHyBaHHs OaHKy oJiep)KyBaua, IpU3HAuCHHS IJIAaTeXy 3 JaHUMH TIOCIIYT, HOMED 1 JaTa JOKyMEHTa
(paxyHOK, paxyHOK-(paKTypa i T.II.), Ha TIACTaB1 SKOTO 3MIHCHIOETHCS oriaTa, HasBHICTH [1JIB. V pasi 3mificHeHHs
wiarexy noxaa 400 000,00 rpH. KiieHT 3alI0BHIOE JI0aTKOBI PEKBI3UTH: MPI3BUIIE, IM s, 10 0ATHKOBI 0COOH, 1110
3IIMCHIOE Olepaliio 3 FOTiBKOIO, JaTa HapOJDKEHHS, cepid Ta HoMep macmopTa (abo AOKyMEHTa, SIKUH HOCBiauye
oco0y), maTa BUJadi Ta opraH, o Horo BuaaB, micue npoxkuBanHsa, PHOKIIII. ®akT npuifHATTS KOIMITIB Bij iMeH1
IOPUINYHOI/(HI3MYHOT 0COOU MiITBEPKYETHCS IMiITHCOM Kacupa baHky, BIIONTKOM IITamIa i KaCOBOIO ITEYaTKOIO
Ha TUIATDKHIN IHCTPYKIMIT.

3.12.7. KiieHT crutauye 6aHKy BHHAaropomy B po3Mipi, skiii Bkazano B Jlomarky 3.6. 1o AKBO CI'. bank
BCTAHOBITIOE€ BUHATOPOJY Y BiICOTKax BiJ IJIaTeXxXy Ta MiHIMaJIbHY Ta/a00 MaKCHMallbHy CyMa KOMIicCii/BHHAropou
3a IJIaTik.

3.12.8. Ilopsaok criaTi BUHArOpoau (METOJ CIUIaTH BUHATOPOAM) 3MiHCHIOEThC KirieHToM camocTiiiHO Ta
BKasyeThes B JlomaTtky 3.6. mo AKBO CI'.

Metoa ciiiati Ta IlnaTHHK KoMmicii:
3.12.8.1. Kowmiciiina Bunaropona banky cniaauyerses KnienTom B neHb nepepaxyBaHHs KOIITiB OaHKOM Ha

ITOTOYHUHN paxyHOK KIII€HTa 3a MiJICYMKOM BCiX 3AIMCHEHMX Ha KOpUCTh KiTieHTa MpOTIATOM IIHOTO TEpiomy
IJIaTeXIB B po3Mipi, sikiit Bkazano B Jlogatky 3.6. 1o JKBO CI' - KilbKICTh BIZICOTKIB BiJl CyMH TPOIIOBUX
KoIITiB a0 (hikcoBaHa cyMa 3a OJIHI€I0 KBUTAHLIEIO, Ka MpUiiHiITa Ha KopucTh Kiienta 6e3 I1/IB. Crnara 3a
HaJaHl TOCIYyTH cIutauyerbest KiieHToM Ha paxyHOK 0aHKy, sikiii Bkazano B Jlomatrky 3.6. mo AKBO CI'
LUISIXOM TMIepepaxyBaHHs 3 BIaCHOTO MMOTOYHOTO PaxyHKY a0 BHECEHHS FOTIBKOBUX KOIITIB y Kacy OaHKa.

3.12.8.2. KomiciiiHa BuHaropona banky cmiavyerbes cy0'eKToM rocnoaaproBanHs/¢iznyHow 0co0010

(Kontparentom Kiienra), sika 31iliCHIOE OTUIaTy 3a TOBapH, poOOTH, OCIYTH, 110 Hagae KiieHT, B po3wmipi

sikiti BkazaHo B Jlomatky 3.6. mo AKBO CT - KiJgbKiCTh BiICOTKIB BiJl CYMU IpOIIOBUX KOIITIB a00 (hikcoBaHa

CyMa 3a OJHI€I0 KBUTAHITIETO, sSIKa IpHHHSTA Ha KopucTh Kimierta 6e3 [1/1B. Y pa3i BiAMOBY IUTATHUKA CIUIATATH

Komicito baHka omepatlisi o mepepaxyBaHHIO TPOIIOBHX KOWITIB HA paxyHOK KiieHTa He 3IiHCHIOETHCS Ta

MOCIyra He Hala€ThCsl.

3.12.8.3. Kowmiciiina BuHaropoaa banky cniauyerbes KiaieHToM B po3Mipi sikili BkazaHo B Jlomatky 3.6. 10

AKBO CTI - KinbKiCTh BiACOTKIB BiJi CyMHU IPOILIOBHX KOIITiB a00 (ikcoBaHa CyMa 3a OJHIE€I0 KBUTAHLIEIO,

sika puiHATa Ha KopucTh Kimienrta 6e3 [1/IB. 3a3nauena koMicist yTpuMyeThest 6aHKOM 3 CyMU MPUHHATHX

koutiB. Cyma, fika nepepaxoByerbcesi KitieHTy, 3MeHIIy€ThCSl HA CyMY YTPUMAHOI KoMicil.

3.12.8.4. Kowmiciiina BuHaropoaa banky cniauyerbes KiaieHToM B po3Mipi sikiii BkazaHo B Jlomatky 3.6. 1o

JAKBO CI - KinbKicTh BiZICOTKIB BiJl CYMH T'POIIOBUX KOMITIB 200 (hikcoBaHa CyMa 3a OJHIEI0 KBUTAHIIIETO,

sIka IpUHHATAa Ha KOpUCTh Kimienra 6e3 I1/IB ma mincraBi Akty BukoHaHUX poOiT ([Jomatok Ne 2 Jlomatky 3.6.

no JKBO CT'), mo Bucrapnsietbesi bankom Kiienty npotsrom 15 (1m’sTHagusT) poOOYHMX THIB MICSII,

HacTymHOro 3a 3BiTHUM. KowmiciiiHa BuHaropona banky crumagyiorscst Kimientom npotsirom 5 (11sti) pobounx

THIB micns oxepykaHHs peectpy turarexiB (Homatoxk Ne 1 Jlomatky 3.6. mo JIKBO CI') Ha paxyHOK sKiit

Bkazano B [oxarky 3.6. 1o AKBO CI'. Peectp mnarexiB 3 BKa3aHHSIM CyMH KOMIiCIHHOiI BUHAropoId Ji0

criatu Hagaetsest KimienTty 3 1-ro mo 7-e 4nciio KOXKHOTO MicsIls, HACTYITHOTO 3a 3BITHIM

AKT BUKOHaHMX DPOOIT Ta peecTp IUIaTeXKiB HampasiseTbesi bankom KiienTy 3acobamu momroBoro
3B’S3KY, IEPEIAETHCA HAPOYHUM ab0 1HITUM KaHaJIOM 3B’ 3Ky, BkazaHuM B po3aiii 18 JIKBO CT'.

3.12.9. bank npuiimae ruatexi Ha cymy, 3a3HadeHy Kuientom y [lnartikHuiil iHCTpyKuUii. 3a 1OCTOBiIpHICTH
PEKBI3UTIB, BKa3aHUX IUIATHUKOM, baHK He Hece BiIOBiIaTBHOCTI.

3.12.10. IpwitasTi Big cy0'exTiB rocmomaproBanHsm/Pi3ndHNX 0Ci0 KomTH Ha KOopucTh KitieHTa, TpoTsATOM
OIepaliifHoro 4yacy B JIeHb iX HAJXOKEHHs IepepaxoByIOThbcs baHkoM Ha paxyHok Kitienrta. ['pomosi xomrry,
npuiiHaTi bankoM He B onepaiiinuii yac, nepepaxoBytoTscsi bankom Ha paxyHok KiieHTa nmpoTsirom omnepauiifHOro
yacy HalOJIMKIOTro poOOYOro JTHS, BCTAHOBIEHOTO 111 poboTH ['onoBHOTO 0(picy banky. I'padix pobotu I'omoBHOTO
odicy bauky posmimieno Ha caiiti bauky https://www.radabank.com.ua/.

3.12.11. 3a HenepepaxyBaHHs a00 HecBOoedyacHe (MOHAA S5 IHIB) nepepaxyBaHHsa baHKy Kowmicii, BCTaHOBIECHOT
myakroMm 3.12.8.1.JloroBopy, KitieHT crurauye Ha kopucTh bamka mrpad y posmipi 200,00 TpuBeHb 3a KOKHHMA
BUMAJIOK HelepaxyBaHHs ad0 3aTPUMKH NepepaxyBaHHs KoMicii. 3a3HadueHuil mTpad He 3aCTOCOBYETHCS 38 YMOBH,
o Kiientom 6yno Bigkpurto notounuii paxyHok B AT «Ab «PAJJABAHK» Ta HassBHOCTI KOIITIB HA [BOMY PaXyHKY
1 baHk camMOCTiiTHO criFicye KOMICItO 3 IIbOTO paxyHKy 3rifgHo 3 1. 3./2.8.1. mporo JloroBopy.
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B pasi 3aTpumku KiienToM criaty 3a Hanai nocinyru, baHk Mae npaBo BiIMOBUTH B TIPUIHSATTI TUIATEXKIB Bij
cy0'ekTiB rocroaproBaHHs/Qi3ndHuX 0cid Ha KopucTh KitieHTa, siKi 341ICHIOIOTHCS 32 UM JOTOBOPOM.

3.12.11. VY pa3i nopymeHHs: KirieHTOM BCTaHOBJIEHHWX PO3MIpiB Ta CTPOKIB cIUIaTH Komicii, baHk crarye 3
Kitienra nenro 3a koxHUI AeHb npoctpodeHHs B po3mipi 0,01 % Bix cymu mpoctpodenoro 30608’ si3anus Kitienra,
ame He Oinpmie mMoABiHOI 06dikoBOI craBkM HarioHampHOro OaHky YKpaiHu, IO Aisjia y Hepiod, 3a SKUH
crauyethes neHs. [lenst crarytotsesa bankom 3 KitieHTa moneHHO 3a paXyHOK HACTYNTHUX NPUHHATHX IUIATEXIB Ha
KopucTh KitieHTa 10 MOMEHTY TIOBHOTO TTOTAIlIEHHS 30008’ s13aHb Tieper baHkoM.

3.13. Ilpouenypa BiZKpUTTA 0aHKOM HOBHMX PAXyHKIiB 1 3aKpHUTTHA paHille BiIKpUTHX PaXyHKIB KJII€HTIB
(3MiHa paxyHKiB) 31iliCHIO€TbCH Yy pa3i:

3.13.1. [IpoBenenHs peopranizarii B Mekax OJHOTO OaHKY;

3.13.2. [IpoBeaeHHs peopraHizaliii 0aHKIB HUISIXOM 3JIUTTS, IPUEIHAHHS, TOLTY, BUIIJICHHS;

3.13.3. 3miHu MicIe3HaXOKEHHA OaHKY, y pe3ynbTaTi kol 3MiHloeThes kon ID HBY;

3.13.4. 3MiHH TIOPSIKY OyXrantepchbKoro 00JiKy paXyHKiB KIIIEHTIB. bank y
pasi oTpuManHA iH(pOpMaIlii BiJl KOHTPOIIOIYNX OPTaHiB MPO MPUIHHEHHS HiANPHEMHUIIBKOT DiIBHOCTI (i3UnIHOT
0co0H - MiANPHEMIS Ta MEPEeBipKH ii B CIUHOMY IEpKaBHOMY PEECTpi Y BHUIIISAII O€30IUIaTHOTO JOCTYIY depes
MOpTaj eJNeKTPOHHUX CEPBICIB, 3aKpUBAE MOTOYHHN PaxyHOK (i3WYHOI OCOOM - MiANPHEMI, Ha SKOMY €
3QJIAIIOK KOIITIB, Ta BITKPUBAE ITiff 0001 MOTOYHHIA paXyHOK JJIsS BIACHUX MOTPeO. 3aHIIOK KOIMITIB 3 TTOTOYHOTO
paxyHKy (pi3uuHOi 0COOHM - MiANMPUEMIS EPEPAXOBYEThCS HA IMOTOYHHUI paxyHOK (pi3MyHOT 0COOM JJIsl BIaCHUX
notpeo.

3.14. OcoOumBocti 0o0ciayropyBanHss Po3paxyHkoBux paxyHkiB KiieHTiB, 1m0 MawTh HpaBo HaJaHHA
IUIATIKHUX MOCJYT:

3.14.1. bank Biakpuae Kiienty Po3paxyHKOBUI paxyHOK BHUKIIOUHO JUis 3a0e3NeueHHS BHKOHAHHS
TUIATDKHUX oTeparliii kopuctysadiB Kirienra.

ITix gac BimkputTsa Po3paxyHkoBoro paxyuky Kiieaty bank mepeBipsie HasBHICT boro KiienTta y Peectpi
TIaTHKHOT IHPPACTPYKTYPH.

Bank BinkpuBae Ta 00ciyroBye Po3paxyHKOBI paxyHKH JIMIIE 32 HAsIBHOCTI BiIKPUTOTO MOTOYHOTO PaXyHKY
Kiienty B banky.

3.14.2. KiieHT miANMCcaHHSAM 3asBH Ha BIIKPHUTTS PaxyHKy WiATBEPIKYE, IO BiH O3HAHOMIICHHI 3
0c00MHMBOCTAMHI BUKOPUCTaHHsI PO3paxyHKOBOro paxyHKY Ta KOLITIB, IO OOJIKOBYIOTHCS HA HHOMY Y BiANIOBITHOCTI
710 [if040T0 3aKOHOABCTBA Y KpaiHU.

KiieHT Mae mpaBo Ta 3000B’S3Y€THCS 3MIMCHIOBATH omepaiii mo Po3paxyHKOBOMY paxyHKY BHKIIIOYHO Yy
BiJIMIOBITHOCTI JIO BUMOT YAHHOTO 3aKOHO/IaBCTBA YKpaiHH, B T.4. HOpPMATHUBHO NpaBoBuX akTiB HEY.

3.14.3. bank 37iiiCHIOE pO3paxyHKOBO-KacoBe 00CITyTOByBaHHs Po3paxyHkoBoro paxyHky KirieHTa Ha ymoBax
nepeadaueHUX YNHHUM 3aKOHOAABCTBOM YKpaiHH, HOpMaTUBHUMHU aktaMu HarioHansHOro 0anKy YKpaiHu Ta num
Horosopom.

Po3mip mnatu 3a HamaHHA TOCIYT 3 BIAKPUTTS Ta 00CIyroByBaHHs P0O3paxyHKOBOTO paXyHKY BH3HA4a€TbCS
srigao 3 Tapudamu, po3mimenumu Ha caifti banky. Komicilina BuHaropona 3a o0ciyroByBaHHS Po3paxyHKOBOTO
PaxyHKy CIUTaYy€EThCS 3 MOTOYHOTO paxyHKy Kitienra Binkpuroro B banky. [Ipotsrom crpoky nii JJorosopy Tapudu
3a JloroBopoM MOKYyThk OyTH 3MiHEHI B MOPSAAKY, BASHAYCHOMY LM J[0OTOBOpOM.

3.14.4. Ha xomrru, mo o0IikKoBYOThCS Ha Po3paxyHkoBoMy paxyHKy KitieHTa, MpoleHTH HE HaApaXOBYIOThCA
Ta HE CIUTAYYIOTHCS, SKIIO iHIIIe He Oy/ie BCTAHOBJICHO MUCHEMOBOIO yroaoio Cropin abo Tapudamm.

3.14.5. Ha KOILUTH KOpHUCTYBauiB, 1o OTPUMYIOThHCSA (YTpUMYIOThCSI) Kiientom mst
BUKOHAHHSI IUIaTDKHUX onepaliil Ha Po3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaK/IaJeHO apellT Ta/abo 3BEpHEHO
CTATHCHHS 3a 3000B's3aHHAMH KirieHTa mepen Oymb-sKMM KPEOUTOPOM, KpiM 3BEPHEHHsS CTSATHEHHS 32
3000B's3aHHsMu  KilieHTa mepel KOpUCTyBaueM, 3a YMOBH III0 Take 3000B's3aHHs TIOB'S3aHO 3 HaJaHHAM
HUM IUTaTHKHUX TOCIYT TAKOMY KOPHCTYBavy.

3BepHEHHS CTATHEHHS Ha KOLITH, IO 3HAXOIsAThcs Ha Po3paxyHkoBux paxyHkax KiieHra 3mificHIOETbCS
CTATYBa4eM Y BiAMOBIIHOCTI 0 YAHHOTO 3aKOHOJABCTBAa YKpaiHH, B T.4. HOPMATHBHUMH akTamu HaiioHaabHOTO
Oanky Ykpainu.

3.14.6. bank Mae mpaBo y BHNaAKax, nepeadaueHMX YWHHUM 3aKOHOJABCTBOM YKpaiHW, NPU3YNUHHUTH
TIpOBeICHHS (hiHAHCOBUX OIEparlliii, IKi MICTATh O3HAKH, ITepeadadeHi cT. 15 3akoHy mpo 3amobiraHHs Ta MPOTHIIO
neranizanii (BiIMHUBaHHIO) JOXO/IiB, OJiep>KaHUX 3JI0YMHHUM IUITXOM (hiHAHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOJKEHHST 30p0Oi MacoBOTro 3HMLICHHS», 1 / a00 MalOTh O3HAKM il BUMHEHHS 3JI0YMHY, BH3HAYE€HOTO
Kpuminaneaum kogexcoMm YkpaiHn. baHk Mae mpaBo 3yNWHHATH 3MIMCHEHHS IDIATDKHUX OIEpamii, SKMmo ix
Y4acCHUKOM abo BHTOJ0HA0yBauyeM € ocola, SKy BKIIOYCHO JIO MEpeliky oci0, MOB'SI3aHUX 13 3AIHCHEHHSIM
TEPOPUCTUYHOI NisUIBHOCTI ab0 10 SKHX 3aCTOCOBAaHO MIKHAPOIHI CaHKUil (AKIIO BUAM i YMOBH 3aCTOCYBaHHS
CaHKIi} mependadaoTh MPU3yMMHEHHS a00 3a00poHy (DiHAHCOBHX omepalliii abo MI0A0 SIKUX 3aCTOCOBAHO CAHKIIii
3rigao 3akoHy Ykpaian «Ilpo caHkmii» (Ko BUAM 1 YMOBH CaHKIIHM nepeadavaroTh MpU3yNMHHEHHS a00 3a00poHy
¢iHaHCcOBHX onepauiil 800 OJIOKYBaHHS aKTHBIB).
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3.14.7. Po3paxyHkoBuii paxyHok KiieHTa, 1110 Ma€ mpaBo Ha HAJaHHS IIATHKHUX TOCIYT, 3aKPUBAETHCS:

- Ha MiACTaBi 3asBM NPO 3aKkpuTTa PospaxyHkoBoro paxyHky, mozaHoi Kimientom (y pasi 3MmiHK
0o0ciyroByo4oro 0aHky);

- Ha MiJCTaBI1 pilIEeHHS BiAMOBITHOTO OpraHy, Ha SIKKH 3T1HO 13 3aKOHOaBCTBOM Y KpaiHH MOKIJIaZeHO PyHKIIii
11010 MIPUITMHEHHS! HE0AHKIBCHKOTO Ha/laBaya IJIATHKHUX MOCIYT, (iHAHCOBOI yCTaHOBH, IO MAa€ MIPaBO HA HAJaHHS
IUIaTDKHUX TOCHYT (32 3asBOI0 MPO 3aKPUTTS Po3paxyHKOBOTO paxyHKY, MOJAHOIO JIIKBIZaTOPOM, TOJIOBOIO abo
YJICHOM JTIKBIIAIIHHOT KOMICIi, KEPYIOUHM CaHAIII€l0);

- B IHIIMX BUIAJKAX, Mepea0aueHnuX 3aKOHOIaBCTBOM Y KpaiHH YU TIOTOBOPOM Mix OaHkoM Ta KiieHToMm.

Bank 3a HasBHOCTI KOIITIB Ha Po3paxyHKOBOMY paxyHKY, SIKHH 3aKpHBa€Thcs Ha miacTasi 3asBu Kirienra,
3MIACHIOE TIepepaxyBaHHA KOINTIB Ha IHIMMKA Po3paXyHKOBHII paxyHOK NBOTO KII€HTa 3TiTHO 3 HAAAHUMHU
PEKBI3UTaMHU.

Koy, sixi 00mikoBYy10TECS Ha Po3paxyHKOBOMY paxyHKy, y pasi BiAKIMKaHHsA (3ynuHeHHs1) HamioHansHUM
OankoM unineH3ii B KirieHrta abo mpunuHeHHS HaJaHHS OKPEeMOTo BHIY (BUAIB) (DiHAHCOBOI IUIATIKHOI IMOCIYTH,
3a3HaueHoro (3a3HaueHux) y Jinen3ii Kiienra abo BBeIGHHS roCIiofapChbKUM CYJOM MPOLIEAYPH CaHallii Ui BUSHAHHS
KirienTa GaHKpyTOM i1 BIAKPHUTTS JIIKBiJAiHOT IPOLIEAYPH, IOBEPTAIOTHCS KOPHCTYBaYaM.

3.15. BuxopucranHsi I0BipeHOCTi B eJeKTpOHHiN (opmi mpu o0cayropyBaHHsi paxyHKiB (i3sHmYHHMX-0CIi0
MiAMPUEMIIB:

3.15.1. BigkpuTTs/3aKpUTTS paxyHKIB, PO3NOPSIHKEHHS paxyHKaMH, BHJada €JIEKTPOHHOTO IUIATIKHOTO
3aco0y KiieHTa - ¢i3uuHoi ocoOu-mignpueMisi MOXKe 3AiHCHIOBATHCS Ha MiJCTaBi JOBIpEHOCTi, 0(OpMIICHOI B
enekTpoHHil ¢opmi. [1labroH moBipeHOCTI 15t 0hOpMIIEHHS B eeKTpoHHIN (opMi HaBeneHnult y Hogatky Ne3.7. mo
JIaHOTO JoroBOpY. [lOBipeHICTh 3rigHO HaBemeHOTO MIabJOoHYy MOBMHHA OyTH mimnmucaHa KIEHTOM NLITXOM
HaKJIaJaHHS Ha IOBIpeHiCTh KBanipikoBaHOTO eneKkTpoHHoro mianucy. [lianucany nosipeHicts KiieHTy HeoOXigHO
HaJicnaTh Ha eJeKTpoHHy aapecy banky kep@radabank.com.ua a6Go wuepe3 cucremy aucTaHIIHOTO
00CITyrOBYBaHHSI.

3.15.2. 3a pezynbpTaTtamu po3risiny Hagicnanoi KirieHToM 1oBipeHOCTI B eNeKTpoHHil hopmi, baHk nmpoTsarom
10 xanenmapHux nHIB Hajgae KimieHTY 3BOpOTHIN 3B'SI30K Ha €NeKTpOoHHY aapecy KiieHTa, 3 sikoi Oyino HanmiciaHo
JIOBIpEHICTh, 00 Yepe3 CHCTeMY OUCTAHIIHOTO 00CITyrOByBaHHS, OO ii IPUHHATTS a00 HASBHOCTI 3ayBa)KE€Hb.

3.15.3. JloBipeHicTh MOKe OyTH BUKOPUCTaHA JJisi BUKOHAaHHS JlOBipeHOIO OCOOOI0 MOBHOBAXKCHB JIUIIIC
micst 11 3aCBiMYEHHS IIJIAXOM HaKJIalaHHS KBalli(hikOBaHOTO €IEKTPOHHOTO MiANKCY YIIOBHOBAKEHOTO MpalliBHUKA
banky 3 no3Haukoro yacy.

3.15.4. Kiienr, sikuii BUIaB AOBIpEHICTh B eNEKTPOHHIN (HopMi, y OyIb-SIKHiA Yac Mae MpaBo CKAaCyBaTH Jit0
nanoi nomipeHocti. 11lo6 peamizyBaTH CBOE mpaBO Ha cKacyBaHHsS JoBipeHocTi, KiieHT odopmitoe 3asBy Tpo
cKacyBaHHs JOBipeHOCTI 3a (hopmoro, HaBeaeHoto y Jomatky Nel mo Homarky 3.7. mo AKBO CI', 3 HaknagaHHIM
KBaJiQikoBaHOTO enekTpoHHOro mianucy. [linnucany 3asBy KiieHTy HeoOXiqHO HaIICIaTH HA €JICKTPOHHY aapecy
Banky kep@radabank.com.ua. JloBipeHICTb BBa)KaeTbCcs CKACOBAHOIO 3 MOMEHTY moBimomiieHHA Kiienrta mpo ii
CKacyBaHHsI, SIKC HANpaBIIIETbCS Ha eNeKTPOHHY anpecy Kuienta, 3 sxoi Oyno Hamicmano 3asBy Ha CKAacyBaHHS
JIOBIPEHOCT!.

3.16. PaxyHoK ynpaBuTeJ/II0 32 JOTOBOPOM YNIPABJIIHHA MailHOM

3.16.1. bask BigkpuBae OKpeMHI MOTOYHHUI paxyHOK ympaButenmto (KiieHTy) 3a JOTrOBOpOM yIpaBIiHHA
MaiHOM 3TiZHO 3 TOPSAKOM, YCTAHOBJCHHUM JJIsl CYO'€KTIB TOCIIOAapIOBAHHS.

VYupasurens (KitieHT) 10AaTKOBO OAAE KOIIIO JOTOBOPY YIPaBIiHHI MAatHOM.

Yupasurens (KitieHT) y BUnagkax, KOJIM 3aKOHOIABCTBOM Y KpaiHu nepeadadeHo B3sATTs Ha 00K JOTOBOpY
YIpaBIiHHSA MaifHOM Y KOHTPOJIIOI0UOMY OpTraHi, oJae 10 baHKy Korito JOKyMeHTa, 0 MiATBEpIKY€E B3SATTS Ha
00K y KOHTPOJIIOIOYOMY OpTraHi AOTOBOPY YIPaBIiHHS MaliHOM.

3.16.2. 3a paxyHKOM HE 3IIMCHIOIOTbCS PO3PaXyHKH, L0 HE MOB’s3aHi 3 YNPaBIiHHAM MalHOM (3TiTHO 3
JIOTOBOPOM YTIPABIIIHHS MaiHOM), SIKIIO iHIIE MPSAMO HE TepemdavdeHo 3aKOHOMAaBCTBOM Ykpainm. KiieHT Hece
BIJINOBIAJIBHICTD 32 JOTPUMAHHS 1aHOT BUMOTH.

3.16.3. KiieHT migTBepAXye Ta Hece BiANOBIAAJBHICTH, UI0 PAaXyHOK BHKOPHCTOBYETHCS BHKIIIOUHO IS
LiIel BUKOHAHHS A0TOBOPY YIPABIiHHS MaifHOM.

Pozain 4. BIIKPUTTSA TA OBCJIYI'OBYBAHHS IOTOYHOI'O PAXYHKY, IO IIEPEJIBAYA€
BUKOPUCTAHHS EJJEKTPOHHOT'O IJIATIXDKHOI'O 3ACOBY (KOPIIOPATUBHOI KAPTKH)

4.1. 3aragbHi YMOBH BiIKPHTTSl Ta 00CITYrOBYBAHHSI MOTOYHOI0 PaxyHKy IO Nepeadayae BUKOPHCTAHHS
€JIEKTPOHHOI'0 IUIATI?KHOIO0 32c00Yy.
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4.1.1.  3rigno ymoB IKBO CI bank Binkpusae Kiienty PaxyHok B HanioHabHiN Ta/ab0 iHO3EeMHIl BaIOTI
(3a HasiBHOCTI BiamoBinHoro TapudHOro makeTy Ta 32 yMOBU HaJaHHS 3asBH Ha BIAKPUTTA PaxyHKY Y BiAMOBiTHOCTI
1o 11.3.1.2 JloroBopy ) asnst 00Ky KOWITIB Ta 3/iicHeHHs 3a3HaueHnx y myHKTi 4.1.2 JIKBO CT onepariiit mo Hbomy
13 BukopuctanHaM KopmopartuBraoi kaptku, Ha ymoBax HAKBO CI' Ta 3xiiicHIoe HOro OOCIyTOBYBaHHSA 3
ypaxyBaHHSAM O0COOJIMBOCTEH, BUBHAYCHHX JIIFOUYUM 3aKOHOJAABCTBOM, ITPABUIIAMHU MIXKHAPOIHUX IJIATIKHUX CUCTEM,
Buzaae Kiienty abo YnoBHoBaxeHii oco0i Kiienra KopnopatusHy KapTKy, BUA K01 Ta TApUPHUI NaKeT 3a3HaYCHUN
y 3asBi Ha BUAAaYy KopropaTuBHOI miaTixkaoi kapTku (JomaTok Ne 4.1. mo JIKBO CT') 3i cTpokoM fii, 3a3HaYCHIM
Ha 11 uIboBid cTopoHi, Ta Haacuiae I1IH - kox 10 Hel B elekTpoHHOMY BHIIISLII Ha (iHaHCOBUH TenedoH abo Ha
¢inancoBuii TenaedoH 1 KOPIOPATUBHOT KapTKH YTIOBHOBaxkeHOi ocodu Kiienra

4.1.2.  bank 3miicHIOE BCi omepariii mo KapTkoBoMy paxyHKy KirieHTa 3rigHo i3 3akoHOmaBCTBOM YKpaiHH,
HOpMAaTUBHO-TIpaBoBuX akTiB HamionaneHoro 6anky Ykpainu, JKBO CI ta IIpaBun kopucTyBaHHS IUIATIKHUMUA
kapTkamu, TapugiB banky, sxi € HeBin’emuoro yactuHor JKBO CI', 3a yMOBHM OIUIaTH MOCHYT 3a AIFOYHMMHU
tapudamu. BinkpuTTs paxyHKy Ui 00JIiKy oreparliii 3 BHKOPHCTAHHS TUTATIHUX KapTOK 3AIMCHIOETHCS JIHIIE IS
Kitienri, Axi MaloTh BIZKpUTHH OTOYHUHN paxyHOK B banky Ha ogHomy 3 Tapuduux makeri. [lepernik Kiienris,
saxuM baHk BigKprBae paXyHOK AJ1s1 00JIIKY Orepalliif 3 BAKOPUCTaHHS TUIATI)KHUX KapTOK Ta BHITYCKa€ KOPIIOPATUBHY
KapTKy, PETJIaMeHTY€ThCsI BHYTPIIIHIMH JOKyMeHTaMu banky Ta Tapudamu banky.

4.1.3. B Mexax Burparnoro mimity JlepkaTenb KapTKH 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOIIaBCTBA
VYkpainu Moxe BUKOPUCTOBYBaTH KapTKy y HalioHanbHil BAIIOTI MPOTATOM TepMiHYy 11 Iii sk 3aci0 s:

- OJep>KaHHs TOTIBKHM B Hal[lOHAIBHIN BaMIOTI U 3A1MCHEHHS pO3paxyHKIB, OB’ SI3aHUX i3 BUPOOHMYUMHU

(rocriomapchKkuMu) motpedamu, y TOMY YHMCII JUISL OIJIaTH BUTPAT HA BIAPSIUKEHHS B MEXaxX YKpaiHH, a
TaK0K YUCTOTO 10X0ay (Pi3UYHUMHU 0COOaMU-TTI ITPHEMIIMU (CaMO3aiHATOT 0CO0N);

- 3IiHCHEHHS PO3PaxyHKIB y 0€3roTiBKOBIH (hOpMi B HAIIOHAIBHIN BAJIOTI, OB’ A3aHUX i3 TOCIOAAPCHKOIO
JiSUTBHICTIO, BUTpaTaMy NPEACTaBHUIIBKOTO XapakTepy, a TaKOX BUTpaTaMH Ha BIAPS/KEHHS B MeXax
Ykpainuy;

- 37iliCHEHHSl pO3paxyHKIiB y 0e3roTiBKOBil (opmi 3a Mexxamu YKpaiHH, SIKi MOB’s3aHi 3 BHTpaTaMH Ha
BIZIPSPKEHHS Ta BUTPATaMU MPEICTaBHUIBKOTO XapakKTepy.

4.1.4. Komrtu 3 Paxynky KiieHta He MOXyTh OyTH BHKOpHCTaHI 3a gJonoMoror KoprmopaTHBHOI KapTKu

JUISL OJIEpKaHHS 3apOO0ITHOI IJIaTH, iHIIUX BHIUIAT COLIANBHOTO XapakKTepy, 3MIHCHEHHS 1HO3EMHHX IHBECTHIIH B
VYkpaiHy Ta iHBECTHUIII pE3UICHTIB 3a ii Mexi.

Kontpons 3a pyxoM i iTbOBUM BUKOPHCTaHHAM KOWITiB 32 KapTKOBUM paxyHKOM 31iiicHIOETbCs BiacHukom
Paxynky. baHk He Hece BiIIOBIJAILHOCTI 32 BUKOPHUCTAHHS KOIITIB Ha iHII 1111 Ta moTpedu KirieHTa, ski He BKa3aHi
B IKBO CI Ta cynepeyats 3aKOHOJIaBCTBY Y KpaiHU.

4.1.5.  Komru 3 PaxyHKy B iHO3eMHiii BaJaI0Ti FopuandHoi ocobu Ta Gi3uIHOT 0COOH - MIATPUEMIIST MOXKYTh
OyTu BUKOpHCTaHi 3a onomMororw KopnopaTuBHOT KapTH BUKIFOUHO AJIS:

® o/IcpKaHHS TOTIBKH 32 MEKaMH Y KpaiHH ISl OTUIATH BUTPAT HA BiIPSHKCHHS;

® 3/1iliCHEHHS] PO3paxyHKiB y Oe3roTiBKOBid (opMi 3a MexaMH YKpaiHH, SKi MOB's3aHi 3 BUTpaTaMH Ha
BIIPSAIPKEHHA Ta BUTpPaTaMd IPEACTaBHUIBKOTO XapakTepy, a TaKoXX Ha OIUIaTy eKCIUIyaTalliiiHMX BHTpAT,
MOB’S3aHUX 3 YTPUMaHHSAM Ta TepeOyBaHHSAM MOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX 3ac00IB 3a MeKaMu
Vkpainu, BignosigHo 10 ymoB Kozekcy ToproBensHOro MoperaBcTBa YKpainu, [1oBiTpsHOTO KOAekcy YKpaiHu,
KonBeHntiii npo Mi>kHapoIHY IMBIUIBHY aBiallito, MiXKHAPOAHOT KOHBEHIIIT PO JOPOXKHIHA PyX.

4.1.6. lomicsuyna Bunmcka no Paxynky 3a JKBO CI' nHamaethcst bankom y mameposiit opmi abo B
enexktponHomy Burisidi 3 HaknaneHHsM KEIT cniBpoOiTHuka baHKy OE3KOIITOBHO OAMH Pa3 Ha MiCAlb INPH
ocobucromy 3BepHeHHi KmieHnta no migposainy banky, ne Bimkpuro PaxyHnok abo 3a momomoroio cuctemu «BEB-
BankiHT m1s KOpHOpaTUBHUX KITE€HTiIBY». [T OTpMMaHHS BWIHICKH TIO paXxyHKY B eJIeKTpoHHIiH (opmi Kiienty
HEoOXiIHO HajaTH A0 baHKy 3almuT B SIKOMY 3a3HAYMTH €JIEKTPOHHY ajipecy, Ha siky baHKy HEoOXiJHO HampaBHTH
miAnucany BHITUCKY Mo paxyHKy. Hamanus bankom Kiienty nomatkoBoi iHpopmanii abo Bunucok mo Paxynky un
iH(OpMaIii, o HAAIOTHCS YACTIIe HIXK OJMH pa3 Ha MICSIb, 3MIHCHIOETHCS Ha TUTaTHIN OCHOBI 3TigHO 3 Tapudamu
Bbanky.

4.1.7.  Kuient 3000B’s3yeTbcss BukonyBatu ymoBun JAKBO CI', crmauyBaT BHHAropony 3a IOCIYTH,
BUKOHYBaTH iHII cBOI 3000B’s3aHHs, JOTPUMYBATHCS IpaBWJ KOPUCTYBaHHS IUIATDKHOIO KapToOlO Ta
BUKOPHUCTOBYBAaTH KOIITH 3a gorniomMororo KoproparnBHoi KapTH Ha 1IijIi, sIKi HE CyllepedaTh 3aKOHOAABCTBY Y KpaiHu,
BCTaHOBJICHUM Tapudam Ta pernamenty BukopuctanHs BIIK Ta xomriB 3 paxyHkiB siki Bigkputi KiieHty OaHKy 3
METOI0 BUKOHAHHS PO3paxyHKiB 3a nornomororo BIIK.

4.1.8.  KopmopaTuBHi KapTH € BiacHICTIO baHKy, HagarOThcsa ocobucTo [lepxarento KapTKu B THMYACOBE
KOPUCTYBaHHS 1 He NIIAraloTh Nepenavi TpeTiM ocobam. B MomeHt 3akputrts PaxyHKy, aHyroBaHHS
KoprniopatuBHoi kapTu abo micist 3akiHYeHHs! TepMiHy ii aii Jlepxarens kapTku nmoBeptae KopnopaTuBHy KapTy B
Bbank. Tepmin xii KopropaTuBHOI kapTy - mepiof] 4acy, 10 MOYUHAETHCS 3 AaTH BHUITYCKY (mepeBumnycky) Kaptku i
3aKIHIY€ThCA B OCTaHHIN JEHBb MicsAI, 3a3HadeHoro y dopmari MM/PP (MM - nBi nmudpu mopsiiKoBOro HOMEPY
Micsust, PP - 1Bi octanHi nudpu poky) Ha IULBOBIH cTopoHi KapTkw.
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4.1.9.  EnexTpoHHUWI TulaTiXHUEA 3aci0, emiToBanmid KimieHnty - QizuuHii 0coOi-miNIpHEMITIO, BUIAETHCS
ocobucrto Knienry - [lepkarento kapTku abo loBipeniit ocobi KitienTa 3a 10BipeHicTIO, TOCBITYEHOIO:
- HOTapiaibHO,
- YIOBHOBa)XEHUM TPAIliBHUKOM €MITEHTa, SKIIO0 BOHA CKIAJA€THCS HA MAlepoOBOMY HOCII B €MiTEHTa B
MPUCYTHOCTI KOpucTyBaya. Taka TOBIpeHICTh TOJATKOBOTO 3aCBiAYEHHS HE IOTpeOyeE,
- YIOBHOB2)XEHUM HPAL[iBHUKOM EMITE€HTa, SKIIO BOHA CKIAA€ThCSI B ENEKTPOHHIA (QopMi y MOpsIKY,
Bm3HaueHoMy B 11.3.15 JIKBO CT'.

4.1.10. [epsxareneM KapTKu Moke OyTH 0co0a, sKa rnmepedyBae y TpyAOBHUX MpaBoBigHOCHHAX 3 KitieHTOM.
Kaptky mae npaBo BuxkopuctoByBatu [epxarens. Bukopuctanns KapTku 3a JOBIpeHICTIO HE IOy CKAETHCA.

4.1.11. 3amosneHi, ane He orpuMaHi Kimiearom KapTku, y TOMy 49uCHIi MPOJOBKEHI Ha HOBUH TEpMiH,
30epiratoteesi y banky ans Bumaui Kimienty He Oinbmie 3-X MICSINB, IMICHS YOTO MOXYTh OYTH 3HHILICHI Y
BCTaHOBJICHOMY TIOPSIZIKY.

4.1.12. 3 MeTOI BHKOHAHHS BUMOT J[iF0Y0T0 3aKOHO/IaBCTBA Ta HOPMATUBHO-IIPABOBUX aKTiB Y KpaiHH, IIPH
npoBezieHHi JlepkaTeneM KapTKH omeparlii 3 TOTIBKOBIMH KOIITaMu, baHK MOBUHEH 3IIHCHUTH i1 aHaji3, 30KpeMa
MEPEeBiPUTH CYTh Ta METY ofepallii, il BiINOBigHICTs iHaHCcOBOMY cTaHy KiienTa Ta/abo 3micTy HOro AisTBHOCTI, a
TAKOX HASBHICTb peaibHOI MOXKJIMBOCTI 3IIMCHUTH OMNeEpaliio y BU3HAUYCHOMY 00cs3i (y TOMYy YHMCIl HIISIXOM
TIPOBEICHHS baHkoM TOPIBHAUTBHOTO aHai3y oTpuMaHuX Bif KirieHTa 3 MeTOr0 3iliCHEHHS oreparlii 3 TOTIBKOBUMH
Koltamu iH(opMmarii Ta JOKyMeHTiB, 3 HasiBHOIO B banky iH(popmatiero npo dinancoswuii cran KiienTa, oTpuManoio
B mpoueci oocinyroBysanus Kiienra). 3 meroro 3aificnenns bankom anani3y oneparii, bank mae npaBo ButpeOyBaru,
a KuieHnT 30008’ 5132011 HagaBaTh Ha BUMoOry banka odimiiiHi Ta iHII JOKyMEHTH Ta iH(QOPMAIO BiAMOBIAHO 10
BUMOT 3aKOHOJIaBCTBa YKpaiHu, yMOB J[oroBopy, a TakoX BHYTpIIIHIX AOKyMeHTiB banky 3 mutans ®PiHaHCOBOTO
MOHITOPHHTY.

4.1.13. Henaganns Kiientom banky Busnauenoi JKBO CI', 3okpema mnynkrom 4.1.12.,
iH(MOopMaIIii/qoKyMeHTiB, HaJaHHSI HEITOBHOI, HEIOCTAaTHROI a00 HEIOCTOBIpHOI iHpopMaIlii, a00 3a HaTBHOCTI 1HIIHX
O3HAaK, SIKI MOJKYTb CBIIYHTH PO 3AicHeHHs KIilieHTOM pU3HKOBUX Omepallii Ta/abo HeBiNOBIAHICTh (piHAHCOBOMY
crany, baHk Mae paBo BiIMOBUTH Yy 31iHCHEHHI Takoi onepauii 3 komramu Kiienra.

4.2 TIpaBa Ta o0oB’s3kM cTOpiH npu HaaaHHi KiieHTy mocayr mpu BiIKpPUTTI MOTOYHOro paxyHKY, IO
nependayac BAKOPUCTAHHS €J1eKTPOHHOTO ILIATI?KHOTO 3200y

4.2.1. KuieHT Ma€ npaBo:

4.2.1.1 Bwumararu Big banky 3niiicCHEeHHs oriepalliii 3 BAKOPHCTAHHAM TUIATIKHOT KapTKH Ta HalaHHS 1HIINX
nepenbadennx JAKBO CI' y BigmoBimHOCTI a0 3aKOHOJABCTBA YKpaiHW, HOPMATHBHO-TIPABOBHX AaKTiB
Hanionansaoro banky Ykpainu 11 paxyHkiB BianoBigHoro tuny, npasui MIIC, 3asBu Ha pueAHAHHS, TPaBUIAMHU
HaJlaHHs IOCIIYT, BCTaHOBJICeHUMH bankom Toro.

4.2.1.2 CaMOCTIfHO pO3IOPSHKATHACSA TPOIIOBUMH KOIITaMH, IO 3HAXOMIATHCSI Ha HOTO KapTKOBOMY
paxyHKy B MeXax IIOTOYHOTO IUIATDKHOTO JIIMITY, 3 YpaxyBaHHsIM Jil0o4nx OOMEKEHb Ha BUKOPHUCTAHHS,
nepeadadeHuX 3aKOHOJaBCTBOM YKpainu ta/abo JKBO CT.

4.2.1.3 3pmilicHIOBaTH TOMIOBHEHHS KapTKOBOTO PAaXyHKY NUISIXOM OE3TOTiBKOBOTO IEpeKa3y 3 BIIACHOTO
noroyHoro paxyHka KiieHTa, Bimkpuroro B Oynb-sKOMy OaHKy 3a pEKBI3WTaMH, IO 3a3Ha4eHO y 3asBi Ha
MpUETHAHHS.

4.2.1.4 3epraruck 1o baHky 3a KOHCYJIBTaIlISIMHU 3 TUTaHb JIFOYAX YMOB O0CITyTOBYBaHHS PaXyHKY, TPaBUI
KOPHUCTYBaHHS ITUTATKHOIO KapTKOIO, 3 IPUBOIY Aifounx bankiBcbkux mociyr, BusHaueHux JKBbO CI', otpuMaHHs
JIOJTATKOBHX TOCIIYT Ta IHIIUX MUTaHb, 110 CTOCYIOThCs BukoHauHs ymoB JKBO CI.

4.2.1.5 OpepxyBaTi O€3KOIITOBHO BHUIMCKUA IO KAapTKOBOMY paxyHKy Yy mnamepoBiii ¢opmi abo B
enexTpoHHoMy Bl 3 HakinagaeHHsM KEII cmiBpobiTauka banky y croci0, nependadennii JJIKBO CI'.

4.2.1.6 BcTaHOBHUTH/3MIHMTH KOJOBE CJIOBO Juis JlepkaTenst KapTKH, SK€ BHKOPHCTOBYETBHCS IIPH
MPOXOUKEHH] ineHTudikamii ans oTpuMaHHs iHGopMaLii Mpo cTaH paxyHKy MO Tele(oHy HUIIXOM HaJaHHS A0
Banky BianoBigHOI 3as1Bu 32 (HOPMOIO, BCTAHOBIICHOIO BHYTPIITHIMH TOKyMeHTaM# baHKy.

4.2.1.7 3BepratHcs i3 3alTUTaMU O PO3IIYKY paHille IepepaxoBaHuX a00 CIUCAHUX 3 PaXYHKY TPOIIOBUX
KOILTIB LUISIXOM HagaHHs baHKy BigmoBiaHOI MHMCEMOBOI MpeTeHsii He mi3Hime 35 (TpUAuATH I’ATH) KaJeHIapHUX
TTHIB BiJI AaTy BigoOpakeHH orepailii Ha paxyHKy KiienTa. Y pa3i He mpe/’ siBICHHS MPETeH31i B 3a3HaUeHI CTPOKH,
BiTOOpakeH1 B BUIIHCIII, OTIepallii BBAXKAIOTHCS MIATBEPHKEHUMH 1 HaIalli He MOXKYTh OyTH ockapeHi uepe3 baHk.

4.2.1.8 [HimiroBaTH 3aKpUTTS paxyHKy, 30KpeMa J0 3aKkiHueHHs CcTpoky nii KapTku, B TOpaaxy,
nepeadadeHomy JKBO CT', 3 nucsMOBUM MOBiIOMICHHAM baHKy Ta OBEpHEHHSAM yCiX KapToK, BuaaHux KiieHTy
3a yMOBH TIOTallIeHHs 3a00proBaHoCTi epen baHkoMm y moBHOMY 00cs3i.

4.2.1.9 OpepxxyBaTH NPOLICHTH, HAPAXOBaHi Ha 3AIMIIOK KOIITIB HA KAPTKOBOMY PaxyHKY, HA YMOBax Ta B
nopsaky, nepeadadesomy AKBO CI ta girounmu Tapudamu banky Ha o6cnyroByBanHs KopnopaTHBHUX KapTOK.

4.2.1.10 Bunyckatu monmaTkoBi ruratixHi kaptku JloBipernM ocobam Kirienta Ha mincraBi HamaHoi baHky
3asBU HA BUIAYy KOPIIOPATUBHOI TuIaTixkHOT KapTKH ([JomaTok Ne 4.1. no JIKBO CI'); BcraHOBIIOBaTH JOOOBI JIIMITH
Ha OJATKOBI IJIATIXHI KaPTKH Ha CBill po3cy, HagaBmu baHKy 3asBy Ha BCTAHOBJICHHS TAKHUX JIIMITIB.
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4.2.1.11 IniniroBaTy 610KYyBanHs KapTok, eMiTOBaHHX JI0 paxyHKY, Ta/a00 3HATH/IIIBUIINATH JIMITH HIISIXOM
3BepHeHH: 10 baHky ocoOucro.

4.2.1.12 KiuieHt Takox Mae inmri npasa, nependadeni JJIKBO CI' Ta/abo YnHHIM 3aKOHOaBCTBOM Y KpaiHU.

4.2.2 bank mae npaBo:

4.2.2.1 Bwuwmararu Bix KiienTa HajaHHS JOKyMEHTIB Ta iH(opmaii, HEOOXiMHUX VIS BIAKPUTTS PaxyHKY,
3MiACHEHHS Tpoleayp igeHtudikamii Ta/ado GiHaHCOBOTO MOHITOPUHTY oOmepalliii, mo 3aiicHIoThcS KitieHToM
BIJIITOBITHO IO BUMOT YHMHHOTO 3aKOHO/IaBCTBA Ta BHYTPIITHIX HOPMAaTHBHUX JOKyMeHTIB banky. Binmosutu KiienTy
y 3aificHenHi onepartiii 3a JIKBO CI' y Bunauky, sSIKIO JOKYMEHTH, HEOOXIaHI Ui 11 3[iHCHEHHS, BiICYTHI abo
oopmiieHi HEHaNEeXHUM YMHOM, a00 SKIIO ONepalis He BiANMOBiTa€ YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo
ymoBaMm JIKBO CT'.

4.2.2.2 Opepxysati Bim Kiienta BuHaropoay 3a Hamani nociayrd 3rigHo Tapudam banky Ha
00CITyrOByBaHHS KITi€HTIB.

4.2.2.3 Buocuru 3Minu 1a/abo gomosHeHHsa 10 ymoB IKBO CI', B Tomy umcni no Bcix Hoxarkie o AKBO
CT Ta Tapudis, a TakoX iHIII yMOBH 00CITyTOBYBaHHS paXxyHKIB, IUITXOM PO3MIIIIEHHS BIAMOBIAHOI iH(OopMaIlii Ha
caiiti banky.

4.2.2.4 Ha csiii po3cyn nepeBunyckatu Koprnopatusai kapTku KiieHta y 3B 513Ky 13 3aKiHUCHHSIM TEpMiHY
X mii, a TaKO 70 3aKiHYCHHS TepMiny ix mii. [Ipu isomy, Turara 3a [epeBumnmyck Kaptku craryerbes 3rimao Tapudis
BaHky Ha 00CIyroByBaHHS KITI€HTIB:

- B 3anexHocTi Bix BukoHaHHs yMoB JIKBO CI micins 3akiHueHHs TepMiHy aii KoprnopaTuBHOI KapTKy;

- B BHIAJAKaxX, SKIIO € IiJo3pa B MLIAXPaiiCbKUX [MisIX 3 BUKOPHCTaHHSAM IUIATDKHOT KapTKH, 3
noBimomiteHHsM KitieHTa mpo JaHi BUTIAIKH.

4.2.2.5 TIlponmopxkutu Tepmin aii OCHOBHOI KapTKM Ta ycix IHMMX JoAaTkoBuX Kaprok (Luisixom
MIEPEBUITYCKY ), 32 YMOBH orutaty nociyr banky 3rigao Tapudis banky Ha 00CITyroByBaHHS KITIEHTIB.

4.2.2.6 llpunuanTtH (aHYJTIOBATH ), IPU3YITHHATH (THMYACOBO 3a0JIOKyBaTH) Iito KapTok, a TaK0oK BiTHOBUTH
niro Kaprok, mo Oynu paHilie THMYacoBO MpU3yNuHeHi, BigMoBuTH y [lepeBunycky KapTok, BiIMOBiZHO 1O HOpM
IiI040ro 3akoHOoAaBcTBa YKpainu Ta npasuia MIIC.

4.2.2.7 llpuszynuauty (3a0JI0KyBaTH) Aif0 TUIATIKHOT KAPTKHU Y Oy Ib-SKOMY 3 IIEpeNIidYeHNX HIDKYe BUTIA/IKIB:

- Yy pa3i HEe3aKOHHOT'O BUKOPHCTAaHHS IUIATDKHOI KapTKu a0o0 BHUHHMKHEHHsS y bBaHky mimo3pu oo
BIPOTiHOI 3arpo3u HE3aKOHHOTO BUKOPHCTaHHA KapTku [lepikatens, B TOMY YMCIIi B pa3i OTpUMaHHs
iH(hopMmaii npo ue Big MIIC;

-y pa3i nopymenssa ymoB 1ux AKBO CI';

-y Bunaaky HeHagaHHs KiientoM BuTpeOyBaHux bankoM HeoOXiTHUX TOKYMEHTIB abo BizoMocTel, abo
HaBMHMCHOI'O HaJaHHS HENpPaBAMBUX BiIOMOCTeH mpo cede mpu 3AIMCHEHHS MPOLELypH
imeHTUdIKarii/moBTopHOI  igeHTHdiKamii Ta/abo (iHAHCOBOTO MOHITOPHUHTY OIEparmiii, IIo
3aiiicHiolOTEC KitieHTOM, yTouHeHHs iH(opmarii, ¢iHaHCOBOTO CTaHy 3TiTHO BHUMOT YWHHOTO
3aKOHO/JABCTBA Ta BHYTPIIIHIX HOPMaTUBHUX JOKYMEHTIiB baHKy;

- B iHmwWx Bunaakax, nmepexbdadenux numu AKBO CI' abo 3akoHOmaBCTBOM YKpaiHu;

4.2.2.8 BignoButu giro KoprmopaTuBHOT KapTku, mo Oyia MpH3YNHHEHA, IICJs BUBYCHHS Ta YCYHEHHS
00CTaBWH, IO CTAJIU ITiJICTABOIO [ TAKOTO MPU3YTUHEHHS.

4.2.2.9 Iligmucanasm JKBO CI' Kriient Hagae mpaBo Ta qopyuae (iHIIiIO€ Ta Ja€ 3roxy Ha 3MiHCHEHHS
IIaTKHOI omeparlii) baHKy 37ificHIOBaTH TOTOBipHE CIIMCAHHS KOIITIB 3 paxyHKY Ta/abo iHmoro paxyHky Kiienra
BigKpuToro B banky:

- Ha3arajbHy CyMy 3IiHCHEHHUX omepaliil 3 BukopuctaHHsM KapTku Ta/abo i1 pekBi3uTiB;

- kowmiciit banky 3rigHo mirounx Tapudis banky Ha 00cIyroByBaHHS Ta MPUMYCOBE CITMCAHHS KOIITIB,
3TiJIHO YMHHOTO 3aKOHO/IaBCTBA YKpaiHu;

- B IHIIMX BHUNA3AKaX 32 YMOBH NHUCHMOBOTO 3BEPHEHHS KIIi€HTa 3a ()OPMOIO, BCTaHOBICHOIO BaHkoM,
axmo iame He nependadeno JJKBO CI ta inmmMu goroBopamu, sKi ykiaaeHi 3 bankom.

CrircaHHs BKa3aHUX CyM 3IIHCHIOEThCS 03 OyAb-IKHX JOAaTKOBUX JOKYMEHTIB Ta/abo 3roau Kiienra.

4.2.2.10 CrnucyBatd NOMMJIKOBO 3apaxOBaHi Ha pPaxyHOK CyMH, LIOAO AKHX KII€HT € HeHalexHUM
oTpuMyBadeM, sKIO Kii€HT caMOCTiHHO He MOBEpPHYB TaKi HEHaJIeXKHO oTpuMaHi cymu. IlpuennanaaMm no
JAKBO CI' Krient mopyvae banky mpoBoauTH ITOTOBIpHE CIUCAHHS 3 paXyHKY ITOMIUIKOBO 3apaxoBaHi bankoM abo
TpeTiMHi 0cobaMu cyMH, 03 OTpUMaHHS T0JaTKOBUX BKa3iBOK Bix KimieHTa.

4.2.2.11 He xomnencyBatu KimieHTy KOWITH, SIKi CHHMCaHi 3 paxyHKy BHACHiJOK HE3aKOHHOTO, Ha IyMKY
KitieHTa, BUKOpHUCTaHHS KOIITIB, SKIIO JOBEICHO, IO Aii 4 Oe3misuTbHICTh KiTieHTa Mpu3BeNn M0 pO3TOJIONICHHS
[MIHy abo inmroi indopmMariii, sika qae 3MoOry iHIIIIOBATH TUIATIKHY Orepalito. 30Kpema, ajie He BUKIIIOYHO, baHk He
komreHcye KimieHTy KomTH, siKi cCImcaHi 3 paxyHKY, SIKIIO MpH BHKOpHucTaHHi KapTku maB micue xouda 6 oxuH 3
HaBeJIeHUX HU)KYE BUMAKIB:

- omeparis 3a KapTKOBUM PaxXyHKOM 3IiHiCHEHa 3 BBeIEHHAM Ta niepeBipkoro [1TH-komy;
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orepallis 37iicHeHa B Mepexi Internet abo 6e3 dizmunoro BukopuctanHs KapTku (3 BAKOPUCTaHHSM i1
PEKBI3UTIB);

HeBUKOHaHHA/TIopylIeHHs: KirienTom mpaBun kopuctyBanHs Kaprtkoto, ymos JKBO CI', ynaHOTO
3aKOHOJABCTBA YKpaiHU;

BUKOHaHHS BaHKOM TOKyMEHTIB, IepeJaHuX B €JICKTPOHHOMY BUTJISL Ta MPUHHATHX 10 BUKOHAHHS, Y
BiAmoBiAHOCTI 3 mpaBuiamu, Buknagenumu B JIKBO CI', abo y pasi nopymenus Kiienrom npasun
eKCIUTyaTarlii CUCTEeMH TUCTaHIIHHOTO OOCIYyTrOBYBaHHS 3a BiICYTHOCTI B ITbOMY BUHH baHKy.

4.2.2.12 JloctpokoBo po3ipBatu orosip B mopsaxy, nependoadenomy JKBO CT'.
4.2.2.13 Croponu aivinum 3romy, mo bank Mae mpaso:

BCTAHOBHUTH CIEWiajbHI aBTOpW3allidHI IIMITH (B TOMY 4YHCII IIOACHHI IMITH), a caMe:
perijaMeHTyBaTH KUIbKICTh Ta CyMH OIEpallii, 110 37iiMCHIOIThCS 3a gornomororo Kaprtku ta/abo ii
PEKBI3UTIB 32 BU3HAUCHUI NEPioj, a TAKOXK 3MIiHIOBATU iX 03 JI0JaTKOBOrO moBimomicHHs KiieHTa
IUITXOM pO3MillleHHs iH(dopMarllii Ha caiiTi 0aHKYy;

BCTAHOBJIIOBATH PO3MIpU TapaHTIifHOTO 3a0e3rneueHHs Ta/ab0 HE3HIKYBAHOTO 3AJIMINKY KOIINTIB Ha
paxyHKy LHUITXOM po3MilieHHs iHdopMarii Ha caifTi 6aHKy.

4.2.2.14 BuxopucroByBatu komrtu KiieHTa, siki 30epiraioThCsi Ha paxyHKY, T'apaHTYIOUHM iX HasBHICTH 1
TIPOBEICHHS OTIEPAIliii BIAMOBIIHO 10 YHHHOTO 3aKOHOAABCTBA YKpaiHH, B TOMY YHCJIi HOPMaTHBHO-TIPABOBHX aKTiB

HBY.

4.2.2.15 baHk 37iliCHIOE MOAaHHS BiZOMOCTEH NPO BIIKPHUTTS/3aKPUTTSI PaxyHKY A0 KOHTPOJIIOIOUYOTO
oprady, Bigmpasisie (ailyI-TOBIZOMIICHHA 3ac00aMHU €IEKTPOHHOTO 3B 53Ky baHKy B 3axuieHOMY BUIIIAIL 3
000B’SI3KOBUM OTPUMAaHHSIM (paiiry-BiIIOBII MPO HOro HAJXOKEHHS y MOPSAKY Ta CTPOK TependadeHi YNHHUM
3aKOHOAABCTBOM YKpaiHH, Ta BCl BUAATKOBI onepaliii 3a paxyHKOM, y T.4. 3 BUKOPUCTaHHIM IIaTiKHOT KapTku, baHk
J03BOJISE JIUIIE MiCIsI OTPUMAaHH baHKOM MOB1IOMIJIEHHS PO B3STTS PaxXyHKY Ha 00JIiK KOHTPOJIOIOYHM OPTaHOM.

4.2.2.16 bank mae mpaBo Npu3ynuHUTHU Air0 KapTku (OCHOBHOI Ta 10AaTKOBOT) 200 0OMEXUTH 3A1HCHEHHS
orepariii 3 BUKOpucTanHsaM KapTku y Oyap-aKoMy 3 IepesliYeHnX HIKIe BUTIAIKIB!

y pa3i BUSIBICHHS HEIUIATOCHPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHA KapTku, HajgaHHs
HeZoCTOBiIpHOI iH(popMalii abo BUHUKHEHHS Y baHky migo3pu moao iMOBIpHOI 3arpo3u HE3aKOHHOTO
BukopuctanHs Kaprku Kiieatom, B ToMy duncii B pa3i orpuManHs iHpopmartii po 1e Big MIIC;

y pasi nopymenus [lepxarenem kaptku ymos JIKBO CT;

y pa3i BUHUKHEHHS BiJ’€MHOTO 3aJHUIIKy 32 PaXyHKOM Ta/a00 MpPOCTPOYEHOi 3a00pProBaHOCTI 3a
oBepapadTom;

y pa3i HecIIaTH KOMIicCii 32 BIIKPHUTTS Ta 0OCIIYyTOBYBaHHS pPaxyHKY OiIbIN HiX 3a 60 THIB 3 MOMEHTY
TPaHUYHOTO CTPOKY NOTaIIeHHs 3a00proBaHoOCTi;

B iHmmX BUNankax, nependoadeHnx JKBO CI' abo ynHHIM 3aKOHOIaBCTBOM Y KpaiHU.

4.2.2.17 bank Mae TIpaBO aHYyIIOBATH Ta/abo0 3a010KkyBaTH KapTKy (OCHOBHY Ta IOJAaTKOBY) Y OyIb-sIKOMY 3
MIepeTiueHUX HIDKYC BUTIAKIB:

y pasi HeotpumanHs Kaptku [lepkatenem kapTku uyepe3 90 (IeB’SHOCTO) KaleHAApHUX IHIB 3 AaTH
TIOJIAaHHS HUM 3as1BH MPO 11 OTpUMaHHS (B TOMY 4ucii B pasi [lepeBunycky KapTku Ha HOBUit CTpOK Jiii)
0e3 moBepHeHHs KimienTy BuHAropoau 3a ii BUITycK (ITEPEBUITYCK);

y pasi BTpatu/kpaaixku KapTku;

HaJXOMKeHHs JaHUX 3 iHpopmauiero mpo Hamipu Kiienrta/[lepxarens KapTKu Ha HENOBEPHEHHS
KOIITIB, BIIMOBH Bix mocayT baHKy, Kpami»KKu, KOMIIpOMETAITil JaHNX, 3arpo3 3aBIaHHs baHKy 30UTKIB.

[Tpu upoMy BUTpaTH, MOB’sA3aHi 13 oneparieto 0JoKyBaHH/po30oKyBaHHs KapTku Hece KitieHT.

4.2.2.18 IlepenaBatu mpaBooxoponHuM opranam, MIIC Ta/a6o unenam MIIC, iHmMM ocobamM 3a BIacHOIO
iHiIliaTHBOIO 200 Ha 1X ogiliitHMIA 3anuUT 1HPOPMAaIIifO, TTOB'A3aHy 13 HE3aKOHHUM BUKOpHUCTaHHIM KapTkw, a Takox
13 mopymennsM Kiieatom ymoB IKBO CT, y T.4. y Bunajakax, koiu iH(GopMarlist ckiiafiae 6aHKiBCbKY TAEMHHIIIO,
B TOMY YHCIi:

HagaBatu iHQoOpMamiro mpo Kiienra//lepkatens xapTku (TepenaBaTé IMEepCOHANBHI J1aHi), SKa craja
BimoMa banky npu ykiaaeHHi JloroBopy Ta mpoTATroM CTPOKy Horo mii, mpo ymMoBH JloroBopy, Ipo cTaH
3aboproBanocTi Kitienra 3a JloroBopom (3a HastBHOCTI Takoi) TPETiM 0co0aM - y BUMAIKY BiACTYTUICHHS
(nepenaui) bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y BUNaAKy BUHUKHEHHS Y baHKy
HaMmipy 3[IACHUTH Take BiACTYIIEHHs (mepenady) A0 (HaKTHIHOTO HOTo 3AIMCHEHHS, a TaKOX Oy.b-
SKMM IHIIMM TPETIM oco0aM- KoHTpareHTam (mapTHepam) banka, siki OynyTh 3aidydeHi OCTaHHIM Ha
JOTOBIpHIilf OCHOBI /10 Mporiecy obciyroByBaHHs JloroBopy;

camocTiitHO po3kpuBartu iH(popmariro npo Kirienra/Jlep>karens kapTku, 0 HajaHa baHKy, SIKIIO TaKOTo
PO3KPHTTSI BUMarae HeoOXiIHICTh 3aXHCTy baHKOM CBOiX mpaB Ta 3aKOHHHX IHTEpPECiB B CyIOBHX Ta
IHIINX PaBOOXOPOHHUX OpraHax;

3nificHioBaTH 0OMiH iHopmariero 3 MIIC npo crmocobu 3ailiCHEHHS IIaxpalChbKUX i, a TaKox
mepeaBaTh 1 po3KpuBaTH iH(opmarito, mo Mae BimHomeHHS mo Kiienra/llepkatens KapTkd, IS
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KOH(IICHIIIMHOTO BUKOPUCTaHHS B iHTepecax KimieHTa 3 MeTor0 3amobirants 30uTkiB KitienTa Ta banky,
BHACITiIOK HECAHKI[IOHOBaHOT'O BUKOpHCTaHHs KapTku TpetiMu ocobamu.

4.2.2.19 BinmoButu KitieHTY y BiAKpUTTI paxyHKY, MPOJOBKEHHI cTpoky aii Kaptku, Bumycky JlogatkoBoi
KapTtku 6e3 oOrpyHTyBaHHS NPUYHH TAaKOTO DIMIEHHS, SKIIO TaKe BIAKPUTTS/BUIYCK/TIPOIOBXKEHHS CYIEPEUnTh
YHHHOMY 3aKOHOJaBCTBY YKpaiHu, a0 Moe MpHu3BecTH 10 (piHaHCOBUX 30MTKIB/MOTipIIeHHs iMimKy baHky, abo 3
1HIIKX I1ICTaB, BU3HAUEHNX baHKkoM.

4.2.2.20 BuMmaraT JOCTPOKOBOTO BHKOHaHHS 3000B’s3aHb Kirienta 3a JloroBopoMm y misomy, abo y
BU3HaueHI Bankom wacTimi y pa3i HeBukoHanHs KiieHTom Ta/abo JlepikaTeneM J07aTKOBOI KapTKH CBOIX
3000B's13aHb y BUNIAJIKAX Ta MOPSAKY, nepeadadeHomy AKBO CI'.

4.2.2.21 Hampasmsatu Kiienry/Jlepkartento KapTKH BiIOMOCTI TpO BHWKOHAHHS/HEHAJIe)KHE BHUKOHAHHS
KiienToMm cBoiX 3000B’s13aHb 3a JloroBopoM, iHiy iH(popmalliro, 1110 noB’s3ana 3 JIoroBopom, a TakoxK KOMEPIIiHHI
npono3ulii banky Ta/abo pexknamMHi MaTepiai 3a JOMOMOTOI0 MOIITOBUX PO3CHIIOK, EIEKTPOHHUX 3ac00iB 3B S3KY,
SMS-noBioMieHs Ha agpecy/HoMep TelaedoHy, aapecy eleKTPOHHOI MOMITH, o BKa3aHi Kirientom y 3asBi(ax) Ha
MIpUETHAHHA Y B iHIINX TOKyMeHTax, HagaHux banky Kiientom. Ilpu iisomy, KimienT Hece Bei pu3uky, OB's13aHi 3
THM, IO HalpaBjieHa iHQopMalis MOXe CTaTH BiIOMOIO TPETIM 0cO0aM.

4.2.2.22 Bectu 3ByKo3anuc TeneoHHUX po3moB 3 Kiientom/[lepxkareneM KapTKu Npu HOro 3BEpHEHHI 10
Hentpy obciyroByBanns Kiientis, miaposainis banky, mpu 3BepHeHHI ciBpoOiTHUKIB banky mo KiienTa, a Takox
BUKOPUCTOBYBATH 3BYKO3aIlKC JUIs MiATBEPKEHHs Qakty Takoro 3BepHeHHA. [Ipuennannsm no AKBO CI' Kiient
Hazae banky 0e3BiAKIMYHY NMCEMOBY 3r0/ly Ha 3/11HCHEHHS TAKOTO 3BYKO3aIUCYy.

4.2.2.23 3puiicHroBaTH (OTO3HOMKY Ta BiZIEOCTIOCTEPEKEHHS, a TaKOXK (PIKCyBaHHS OYyIb-sIKHX KOHTAaKTiB 3
Knienrom/JlepxaTeneM KapTKH y CBOIX NMPHUMINICHHSIX, HA OaHKOMAaTax Ta TepMiHalax caMOoOOCIyroBYyBaHHs 0e3
nonepeanboro nopigmomienHs KiienrtiB. Takox, Bank Mae mpaBo 30epiratu Ta BHUKOpHCTOBYBaTH (ororpadii
(Bimeomarepianm) siK TOKa3H.

4.2.2.24 KontakryBatu 3 Kiiearom/[lepkarereM KapTKH, BHKOPHUCTOBYIOYHM OCTYITHI KaHAIW 3B S3KY:
«SMS-0aHKIHT», TUCTAHIIHHI KaHAIU 00CITyrOBYBaHHSI KJIIEHTIB, MOIITOBY PO3CHIIKY, MTOBIIOMIICHHS €JIEKTPOHHOIO
MOLITOIO, TOBIIOMJIEHHS y/Ha OaHKOMaTax Ta TepMiHajax, Ha YeKax TOIIO.

4.2.2.25 ]JleberyBaTH paXxyHOK Ha CyMy OIepamild, 3AICHEHUX 3 BHUKOPUCTAHHSIM OYAb-IKHX BU3HAYCHUX
3aKOHOAaBCTBOM Y KpaiHU IUIATIKHUX 1HCTPYKIiH, BUIMYIIEHUX J0 PaxXyHKY, 3 ypaxyBaHHSAM KoMiciii 3rigHo Tapudis
Banky Ha 00cyroByBaHHs KIII€HTIB, IO AiI0Th HA MOMEHT IPOBEICHHS OIEpalliil 32 PaXyHKOM.

4.2.2.26 BigMOBHTHUCH Bij 31iHCHEHHS BHIATKOBUX OIepaiid 3a paxyHkoM KilieHTa y HaCTymHHUX BUIaIKaX:

- HagBHOCTI (haKTy HEHAICKHOTO BUKOHAHHSA KiieHTOM abo Tperimm ocobamu, miust skux KiieHt €
MOPYYHTENIEM 10 KPEAUTHUM KOILITaM, CBOIX 000B’S3KiB M0 AOTOBOPY(aMm), ykiageHomy(um) 3 bankom;

- HasBHOCTI Migo3pH, mo Kiient BukopucToBye baHK 17151 MpoBeieHHS HE3aKOHHUX OMepalliii;

- HEHAJIE)XHOT0 BUKOHAHHS YMOB IIbOTO JOTOBOPY;

4.2.2.27 He npuiimatu Big KitieHTa JOKYMEHTH Ha NepeKa3 KOIITIB 3 PaxyHKY, SKIIO BOHU HE BIINOBIJAOTh
BHMOT'aM YMHHOTO 3aKoHOoaBcTBa Ykpainu abo JKBO CT'.

4.2.2.28 BigMOBHTH y BCTAHOBIIEHHI JUTOBUX BiJHOCHH/HA/IaHHI MOCIYT/IPOBEACHHI OMNEpaliil y BHIIAIKy
SKIIO:

- Taka BinmMoBa OyJe 00yMoBIIeHa HEOOXiJHICTIO TOTpUMaHHA (iHAHCOBUX CaHKLiH (eMOapro) abo iHImmMx
oOMexeHb, BCTAaHOBIIEHMX YKpaiHoro, Pamoio besneku OOH i/abo iHmIUMH MiKHAPOTHUMHU
OpraHizamisiMy, pIlIeHHS SKUX € 00O0B’SI3KOBUMH IS YKpaiHd, 1/a00 BHYTPIIIHIMH TOKyMEHTaMHU
banky;

- bankom Oyne BU3HaueHo, L0 omepalisi, MpoBeAeHHs skoi iHimitoe Kiient, mimsirae ¢inancoBomy
MOHITOPUHTY Yy BimgmoBigHOCTI 3 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta TPOTHIIIO JIerari3arlii
(BIIMHBAHHIO) JOXOIB, OJICPYKAHUX 3JIOUMHHUM ILISIXOM, a00 (hiHAHCYBAaHHIO TEPOPU3MY», & TAKOXK Y
BUMAJIKy HEMOXKIUBOCTI IpoBecTy ineHTHdikanito KiieHTa y BiAMOBiAHOCTI 10 BUMOT 3aKOHOJaBCTBA.

4.2.2.29 BuKOpHUCTOBYBaTH BCi 3aKOHHI CIIOCOOM TIOTameHHS 3a0OpPTOBAaHOCTI y pa3i BUHUKHEHHS
MPOCTPOYEHOi 3a00proBaHOCTI Mo paxyHKy KirieHTa abo 3a HagaHi bankom mocmyr.

4.2.2.30 Kumient mopyuae banky, a bank Mae mpaBo B TOpSIKY AOTOBIPHOTO CIHMCaHHsS CIIMCYBaTH 3
paxyHKy/paxyHKiB KOIITH, Y TOMY YHCIIi iIHO3EMHY BaJIFOTY JJIs POy Oe3 MmogaHHs 3asBH Bij KIIIEHTa Ha MPOJIaK
1HO3eMHOI BaJIOTH, Ta/abo OYyIb-SKMX IOJATKOBHUX JOKYMEHTIB Ta YTOJ, IJIs KOMIIGHCAIlli BHTpAT Ta CIUIATH
BUHAropoau banky.

4.2.2.31 CTOopoHH TOTOMXKYIOThCS, LIO 3BepHEHHs 10 baHky YmnoBHoBaxkeHOi ocobu KiieHra, y sikoro
BCTaHOBJICHO Ta BepH(ikoBaHO (hiHAHCOBHHA Tene(OH sl KOPHOPATUBHOI KAPTKH JIJIsl BCTAHOBIIEHHS OCOOMCTHX
JIOBUX BiHOCUH 3 baHKOM OyJb - SSKMM 3pYYHHM HOMY CIIOCOOOM, 3 IMiJMUCAHHSM JIOKYMEHTY, 1[0 PETJIAMEHTYE
BCTaHOBJICHHS (DiHAHCOBOTO Tele(OHy 3a JiF0YOI0, 3aTBEPIDKCHOI0 (OPMOI0 HajlaBaya IUIATINHHUX IIOCIYT, -
BBAKAETHCSl HAJISKHUM IOBiIOMJICHHAM Ta HAJIEKHUM OOIPYHTYBAHHSAM 3MiHM (piHaHCcOBOrO Tenedony nis
KOPNMOPAaTHBHOI KAapTKH Ha ¢inaHcoBUi TejdedoH YnoBHoBa:xkeHoi ocodu Kiienta Bike sik KopucryBaua
IJIATIKHUX MOCJIYT Ta He noTpedye mianucanas CTOpOHaMH BiATIOBIIHUX 3asB Ha BHECEHHSI 3MiH.
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3 MOMEHTY BCTAHOBJICHHS OCOOMCTHX JIJIOBHX BiJHOCHH YTOBHOBakeHOI ocoOu KitienTa 3 HazaBauem
IUIATDKHUX [OCTYT, (piHaHCcOBHil Teaedon YnoBHoBaxkeHoi ocodn Kiienrta crae ocHoBHUM [1st iTeHTH(IKAITIT,
Bepudikauii, aBreHTu(ikaiii, iHdpopMyBaHHS, KOMYHIKalii, BignpasieHHs [I[H-xony B enexTpoHHOMY
BUTJISA]IL, a piHaHCOBHH TenedOH JUist KOPIOPATHBHOT KAPTKU CTa€ He AKTUBHUM Ta HE BAKOPHCTOBYETHCS HA/IaBAueM
IJIATHKHUX TTOCITYT.

4.2.2.32 bank takox Mae inmi npasa, nepenoadyeni JJKBO CI' ta/abo 4YMHHUM 3aKOHOJIABCTBOM YKpaiHW,
Ta/ab0 mpaBa, IO € KOpeCHoHIyrounMu i3 o0oB'siskamu Kitienrta, nepeabavennmu JAKBO CI' ta/abo ynHHNM
3aKOHOJIaBCTBOM Y KpaiHH.

O00B’A3KH CTOPiH:

4.2.3 KiieHnT 3000B’A3aHuUIl:

4.2.3.1 Ha mepury Bumory banky Binsimatu migposnin banky, ne Oyna nojana 3asBa(v) Ha TpUETHAHHS,
Ta/ab0 HaIaTH TOCTOBIPHI TOKYMEHTH Ta/a00 BIIOMOCTI, HEOOX1THI IS 3MiiicCHeHHs baHkoM mporieayp ineaTudikarii
Kitienta/[lepraTens kapTKu Ta aHAJI3y HOTO (PiIHAHCOBUX OTEpalliil.

4.2.3.2 BuacHo moBimomisATH baHK Mpo BCi 3MiHM B JIOKyMEHTaX Ta/a00 BiJOMOCTSX, IO OyiHM HajaHi
Kimiearom mpu yxmamanai JKBO CI' (macnmopTHHUX [MaHWX, aJpecHd Micls TNPOKMBaHHSA Ta/abo peecTpaiii,
KOHTAaKTHHX PEKBI3WTIB, TOIIO) Yy TMOPSAAKY ¥ oOcsrax, IepeadadyeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
HOPMAaTUBHO-NIPAaBOBUMH akTaMu HamionanbHoro 0aHky YKpaiHH Ta BHYTPILIHIMH HOPMAaTUBHHMH JOKYMEHTaMHU
banky 3 muranp 3amobiraHHs 1 mpoTHmii Jeramizaiii (BiAMHBaHHIO) JOXOJiB, OTPUMAHUX 3JIOYMHHAM MUITXOM.
IHdopmariss Ta/abo JOKYMEHTH MiJUIATal0Th HAJAAHHIO MPOTATOM 7 (CeMH) KaJeHIapHUX JHIB 3 JaTH OJICpKaHHS
BUMOTH Bij] baHky a0o0 3 1aTu HacTaHHS BiAMOBITHUX 3MiH.

4.2.3.3 JlotpumyBatucs llpaBun KOpUCTyBaHHS IUIATDKHOK KapTKOIO, 3MAIMCHIOBATH —orepamii 3
BHKOPHCTAaHHSIM KapTKH Y BIAIOBIAHOCTI 3 HOPMaMH YHHHOTO 3aKOHOMaBCcTBa YKpainu ta ymoBamu JKbBO CI.

4.2.3.4 OmauyBaTH BUHAropojay 3a 31HCHEHHS pO3PaxyHKOBO-KaCOBUX OIEpallii Ta/ab0 HaJaHHs MOCIYyT
3TiIHO BCTAHOBJICHHX Ta JAiI0YMX Ha JAaTy NpOBEIeHHs omepalii TapudiB banky.

4.2.3.5 BuyacHO po3MIlIyBaTH Ha paXyHKY KOIITH, TOCTaTHI IS 3MIHCHEHHS BCIX HEOOXITHUX PO3paxyHKiB,
B TOMY YHCIi OB’ si3aHUX 3 BUKOHaHH:AM yMoB JIKBO CT', abo cruradyBaTs iX caMOCTIHHO Y BCTaHOBJIEHOMY baHkoM
MOPSIKY Ta CTPOKH.

4.2.3.6 He BEUKOPHCTOBYBATH PaxyHKH IJII OTPUMAHHS JOXOIB 3 JDKEPEIOM IX TIOXO/PKEHHS 3 YKpaiHu, 110
BUILIaYyIOThCsI KITieHTY - HEepe3uIeHTy 1HIIOI0 (i3NIHOI0 0CO00I0 - HEPE3UAEHTOM Ta MiAIATAIOTh OMOJATKYBaHHIO.
Koty 3 kapTKOBOTO paxyHKy HE MOKYTh OyTH BUKOPUCTaHI JJisl 3[iliCHEHHS 1HO36MHUX 1HBECTHLIN B YKpaiHy Ta
IHBECTHIII} PE3UACHTIB 32 ii MeXi.

4.2.3.7 Jlepxatenb KapTK{ 3000B’I3aHII 0COOMCTO KOPUCTYBaTHCS KOPIIOPaTHBHOIO KAPTKOTO, BUIIHCAHOO
Ha #oro imM’s, He MepeaaBaTH i B KOPUCTYBaHHS TpeTiM oco0aM 1 BXKHUTH MOXKJIMBUX 3aXOJiB JJIs 3amo0iranHs ii
BTpPaTH.

4.2.3.8 Jlepxxarenb KapTKu 3000B’s3aHmii HikoMy He moBigoMisiTu [IIH-kon Ta 30epiraTa HOTO B TA€MHMIIL.

4.2.3.9 Bwupmawa [lepkarento TOTIBKOBHX KOIITIB B Kaci baHKy MpOBOOWTHCS B MeXax JIMITY 3aJUIIKY
TOTIBKM B Kaci. Y BUMNAAKy HEOOXiZHOCTI OTpuMaHHs JlepiareneM CyMH, IO MEPEBUIILY€E 3a3HAYEHUH JIMIT, Taka
oreparlisi MPOBOAUTHCA TMPOTATOM TPHOX OIepalliiiHux AHIB micis HamaHHS Jlepkaremem/Kimientom nmo banky
BiJIOBITHOTO 3aMOBJIEHHS Ha OTpUMaHHs roTiBky. [Ipu OaxxaHHI 3HATH rOTiBKOIO B Kaci baHKy 3 KapTKOBOTO paxyHKY
cymy 50 000,00 rpuBeHs Ta Oinblie (a0o eKBiBaIEHTHY CyMy B iHO3eMHiil BamoTi) momnepenutu bank 3a 1 (oauH)
poOouuii neHb 10 HS 3iMCHEHHs orepailii 010 BUadi TOTiBKY.

4.2.3.10 BignmoBigat; 3a HACTIAKK oOIepamii, 3miicHeHuX JlepkaTensiMud KapTOK/3 BUKOPHCTAHHIM
JIOJITaATKOBHX KapT, SIK 3a CBOI BJIaCHI [il.

4.2.3.11 YV pa3si BusiBIIeHHS BTpaTH, Kpaaixku KoprnopaTuBHOi KapTKH 4M 11 HE3aKOHHOTO BUKOPUCTAaHHS abo
oOTpyHTOBaHOI Ti103pH HACTaHHS UX 00cTaBuH Jlepkarenro KapTku iHGopMyBaTH baHk 1mpo 11e, i BUKOPHCTOBYIOUH
KOJIOBE CIIOBO, OJIOKYBaTH KapTKy 3a Tenedonamu LleHTpy oO0cinyroByBanHs KimieHTiB (3 HACTYITHHUM OOOB’SI3KOBUM
HaJlaHHSIM THMCchbMOBOT 3asBu Kiienta), abo KiieHTy HagaTu MUCBMOBY 3asBY A0 MiApo3ainy OaHKy, A€ BiAKPUTO
paxyHok KitienTa.

4.2.3.12 CBo€4acHO Ta MOBHICTIO BiIIKOIOBYBAaTH baHKy cIutadeHi HUM KOIITH 3a orepartissmu 3 BIIK:

- MIIC - no oneparrisix 3 Bukopucranusim OcHOBHOI Ta/ab0 nomatkoBoi Kaptku Kiienra.

- banky - Bunaroponay 3a Ilocnyru, mo Hagatotscs 3a JIKBO CT;

- IummMm 6aHKaM - Ha BUMOTY IIOJO OIUIATH KOMICIH/IHINIWX TUTATEXiB, SKI BUHUKAIOTH B IIPOIIECi
BUJIYUYEHHS KapTKH B TEPMIHAIBHUX TNPUCTPOSX/TOYKAX NPOJNAXy IHIMIMX OaHKiB, B Tpoleci
MiATBEpHKEHHs! IHIIMME GaHKaMu JieriTMMHOCTI KapTku/onepaniil mpoBeIeHUX 1Mo HUM.

4.2.3.13 HanmaBatu mmchMOBY 3asiBy B baHK mpo ONOKyBaHHS Ta pO30JIOKyBaHHS IUTATiHOI KapTH.
Po36siokyBaHHS KapTH 3A1HCHIOETHCS BUKJIIOYHO Ha TTi/ICTaBl MHCHMOBO] 3asBu KimienTa.
4.2.3.14 Tlosepuytu no banky KoprmopatuBHi KapTKH, CTPOK Iil SIKMX 3aKiHUUBCSL.
4.2.3.15 He BuxopuctoByBatu KopriopaTuBHI KapTKH:
- CTPOK Jii SIKUX 3aKiHIHUBCS,
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- 110 OyJyin 3a0JIOKOBaHI;

- MaroTh (Qi3UYHI MOIIKOIKECHHS.
4.2.3.16 Po3mnopsmkaTrcs KOIMTAaMH B MeXaX BUTPATHOTO JIiMITy. B pasi BUHUKHEHHS BiJl’€MHOTO 3aJIHIIKY

3a paxyHKOM TIOBEpHYTH baHky 3a00proBaHicTh HACTYITHHM YHHOM:

- Cnnaruta 3a00proBaHicTh 3a cymolo0 Oopry Big’eMHOro 3anuinKy, 10 BHHUK B HOTOYHOMY

KaJICHIaPHOMY MICSIIi, HE Mi3HIIe OCTAHHLOTO POOOYOTO JTHSI HACTYITHOTO KAJIEHAAPHOTO MICSIIS.

- Cmmatutu cymy mTpady 3a BAHHKHEHHS BiJl’€MHOTO 3QJIHINKY 332 PAaXYHKOM Yy pa3i HeBHKOHAHHS.
4.2.3.17 OpnepxyBaty Bunucky o paxyHkax Ta KOHTPOJIIOBATH PyX KOILTIB HE pijlle OAHOTO pa3y Ha MicAIlb.
4.2.3.18 He mi3Hinie HacTymHOro pododYOro JHS MIiCJs OTPUMAaHHA BUIMCKH 3 PaxyHKy moBimomistu bank

PO BCi MOMiY€HI HETOYHOCTI Ta/a00 MOMMIIKM Y BUTTUCKAX 3 PaxXyHKY Ta IHIIMX JOKyMEHTax, abo mpo HEBU3HAHHS
(He miATBepAKEHHS) MIJCYMKOBOTO CajbI0 32 paXyHKOM(aMH).

4.2.3.19 Omnauysatu mocnyru banky 3 ob6cimyroByBanHs cepBicy «SMS-Banking» B nens momanus 3asBu,
3TiIHO 3 YUHHUMH Ha MOMEHT HaJaHHA Takux nociyr Tapudamu banky. Omnara 3aiiicCHIOETbCS 3a TIOBHUM MicsLb
HaJaHHS CEPBICY HE3aJICXKHO BiJI JATH HOTO i IKITFOUCHHS.

4.2.3.20 Ilicnsa 3MiHM HOMEpY MOOUTBHOTO Tesie(hOHY HEraiiHO OCOOMCTO 3BEPHYTHCH 10 baHKy Ta HamaTH
3asBy mpo 3Miny Homepy Tenedony (Jomatok Ne 5.2. mo IKBO CI'), mpo 3miny Homepy MobinpHOTO TenedoHy.

Hemnosimomiienns Kiieatom B bank nipo 3Miny Homepy mMoOiasHOTO Tenedony 3BimbHsAe bank Bif Oymb-skoi
BiJIITOBIAaJIBHOCTI, IO MO’KE BHHUKHYTH Y 3B 53Ky 3 BinpasieHHsM bankom Kiienty SMS-noBinoMieHs Ha crapuit
HOMep MOOUTBHOTO Tenedony. CTOPOHM MOTOKYIOThCA, 110 3BepHeHHs Kimienta no banky i3 3asBoio BBaKaeThCs
HAJI©KHUM TIOBIIOMIICHHSM TpO 3MiHy HOMepa MoOimpHOTO TenedoHy Ta He moTpedye BHeceHHs CTopoHaMu
BIAMOBITHUX 3MiH B 3asBy Ha npueaHanns, BiamosigHo 1o AKbO CT'.

4.2.3.21 Kuient takox Mae iHmi o6oB’si3ku mependadeni JJKBO CI' ta/abo 4YMHHUM 3aKOHOAABCTBOM
VYkpainu, a TakoX 0OOB’SI3KHM, IO KOPECHOHAYIOTh npaBaMm banky, ski Bu3HadeHi JAKBO CI' ta/abo unHHMM
3aK0HOIaBCTBOM Y KpaiHH.

4.2.3.22 TloBinomnsatu bank mnpo Oynp-Ky 3MiHY CBOTO CTaTrycy MOJATKOBOTO PE3UACHTCTBA Ta/abo mpo
3MiHY BIJIIOBIIHOTO CTaTyCcy KOHTPOIOWUYOi ocoOu s HajgaHHs baHkoMm iHQopwmamii, momo MiA3BITHHX
(iHAaHCOBHX paxyHKIB, 3 METOI0 AOTPHMaHHS 3arainbHOTO CcTaHmapty 3BiTHocti CRS, mnisixom HamaHHS
oopMIteHOTO HaJIE)KHUM YHHOM HOBOTO JIOKYMEHTY CaAMOCTIHHOT OLIHKH, MPOTATOM TPUALSATH KaJCHIAPHUX JHIB
3 MOMEHTY HACTaHHS TaKUX 3MiH.

4.2.4. DbanHk 3000B’s13aHUIi:

4.24.1 OO6cmyroByBaTH paxyHKH Ta IUIATDKHI KapTu Ha ymoBax, nepeabadenux AKBO CI', mpaBuinamu
MIIC Ta yuHHMM 3aKOHOAABCTBOM Y KpaiHH, 32 YMOBH CBOEYACHO Ta y MIOBHOMY 00CS3i oIjIaTH OCAyr baHky.

4.2.42 HanaBatu KiieHTy 0e3KOIITOBHO HIOMicsYHYy Bummcky mo paxyHKy y mameposiii ¢opmi abo B
enexTponHoMmy By 3 HaknaneHHsMm KEIT cmiBpobitarnka banky, He mizuime 10 (mecaToro) uucia HaCTYITHOTO
3a 3BITHHM MIiCsIIsl, NUISIXOM HaJaHHS B 3aJIGKHOCTI Bifl crioco0y, Bkazanoro KiienToMm y 3asBi Ha pueTHAHHS Ta
103a4eproBy BUIHCKY Ha MiACTaBl HOTo MUCHMOBOI 3asBH, 32 YMOBH CIUIATH BiAMOBiAHOI BUHaropoau banky 3rigHo
Tapudis banky Ha oOcyroByBaHHs Kii€HTiB. J{1s oTprMaHHs Bunucku KiTieHT MOBUHEH 3BEPHYTHCS JI0 TMiIPO3LTY
Banky, me BiH 3amoBHIOBaB 3asBy Ha MpHUEAHAHHS 10 JjgoroBopy. HamaHus miomicsynoi Bummcku Moxe
3nilicHIoBaTHCA y BianineHHi banky, 3a nomomororo CHCTeMH TUCTAHIIIHHOTO OOCTYTOBYBaHHS (32 YMOBH TEXHIYHOT
MOJJIMBOCTI CHUCTEMH), B €JEKTPOHHIM (QOpMi LUILXOM HampaBieHHS Ha aApecy EJIEKTPOHHOI MOIUTH, BKa3aHy
Kitienrowm B 3asBi Ha npueaHands.  JJIg oTpuMaHHS BHIHCKH 110 PaXyHKY B eeKTpoHHIN Gopmi KirieHTy HeoOXimHO
HazaTh A0 baHKy 3amuT B SIKOMY 3a3HAYMTH €JIEKTPOHHY aapecy, Ha siky baHky HEOOXiJHO HaNpaBUTH MiAHCAHY
BUIIMCKY 110 PaxyHKY.

4.24.3 llpmitmatu Bix KitieHTa MOBimOMIICHHS TIPO BTpaTy/BUKpaneHHsS KapTku Ta/ab0 HECaHKITIOHOBAaHE
BukopuctanHs Kaptku abo ii pekBi3WTIB, Ta 3yNMUHUTH PO3PaxyHKH 3 BUKOpUCTaHHSAM Takoi Kaprtku Ta/abo ii
PEKBI3HTIB.

4.2.4.4 llpuitmaTu Ta BUKOHYBaTH 32581 KitieHTa Ha po30iokyBanas KopropaTHBHOT KapTKH, BUTOTOBIICHHS
HOBOi abo momrkomkeHoi KoprmopaTtuBHOi KapTKd, BHUIYCK JOJATKOBOI KApTKM 3a YMOBH CIUIATH BiAIIOBIAHOT
BUHAropoau OaHKy.

4.2.4.5 3abe3neuntu KoH(piACHUIHICTE iHPOPMALI] OO0 PyXy Ta 3aIMIIKY KOWITIB Ha paxyHKax KiieHTa,
3a BUHATKOM BHUMAIKIB HamaHHS ITi€l iHGopMamii TpeTiM ocobaMm y BHUIIAIKax, MPsSMO Tepen0adeHUX YHHHUM
3akoHoxaBcTBOoM Ykpainu abo IKBO CTI'. Taka indopmarist Mmoxxe OyTu BUKoprcTaHa baHkom y cBoiif IismbHOCTI
3 METOI0 3ano0iraHHs MIaxpaiChbKUX Omepauiii Ta MpoTUAil Jeraiisamii JOX0AiB, OTPUMAHUX 3JI0YMHHHUM IIUISIXOM,
BIJIITOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHU.

4.2.4.6 Po3rnsHytu mnpetensito KilieHTa 100 ONPOTECTOBAHMX OIEPallii IO CHHUCAHHIO KOIITIB 3
KapTKOBOTO PaxyHKY Ta HaJaTu B IMCbMOBOMY BUIJISIi OOTPYHTOBaHY BiANOBiAb PO pe3yabTaTh po3risiny. CTpok
po3risAy TpeTeHs3ii Ta moBepHeHHs KomTiB KitienTa oOymoBiennii pernmamentoMm BignosimHoi MIIC ta mirodoro
3aKOHOJIABCTBA.

4.2.477 3abe3neuynty 30epiraHHs TPOLIOBUX KOLITIB, SIKi 3apaxoBaHi Ha KAPTKOBUH paxyHOK KitieHra.
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4.2.4.8 BukoHyBaTd HaJCKHUM YHMHOM OQOPMIICHI IUIaTOKHI iHCTpYKIii KilieHTa 1Mo po3nopsKeHHIO
TPOLIOBUMH KOIITaMH HAa KapTKOBOMY paxyHKY, MOJAaHI HpPOTATOM ONEpalidHOro IHS, 3a YMOBH HAasBHOCTI
HEOOXiAHOrO 3aJUILKY KOIUTIB Ha paxyHKY, BiANOBIIHO O BUMOT 3aKOHOJABCTBA YKpaiHM Ta iHIIMX HOPMATUBHO-
MpaBOBUX akKTiB Ykpaiaw, a Takok ymoB AKBO CI'. [lopyuenns KitieHnTa, Mo MiCTUTBCS B TUTATDKHIA 1HCTPYKIIII,
sKa HajildDIa 1o banky He B onepauiifHuil yac, BAKOHYIOTHCS BaHKOM MPOTSIroM orepaniifHoro 4acy HaiOmmx4oro
pobouoro mHs, BCTaHOBIEHOTO s poboTu ['omoBHOro odhicy banky. I'padik pobdoru ['omoBHoro odicy banky
po3miriero Ha caiiti banky https://www.radabank.com.ua/.

4.2.4.9 3abe3neuntd HagaHHS KOHCynbTaliid KimieHTa 3 muTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOJaBCTBA
Ta MOPSAKY 3AIACHEHHS PO3PaxyHKiB, y T.4. y pa3i BAHUKHEHHS NHUTaHb 3 00CIyroByBaHHs paxyHKy Ta KapTku 3a
tenedonamu Llentpy obcimyropyBanns Kimienris ms KitienTis abo migpo3ainiB banky.

4.2.4.10 3ynunutu QiHaHCOBI omepauii y pa3i BUHHKHEHHs MiO3pH, 110 BOHU MICTATh O3HAKH BUWHEHHS
KPUMIHAJIBHOTO MPaBONOPYIICHHs, BU3HaYeHOro KpuMiHaJibHMM KOJEKCOM YKpaiHM Ta Ha BUKOHAHHS PiIIEHb
Nep’KaBHUX OpraHiB, IO IepeadadeHi 3aKOHOAABCTBOM 3 MUTaHb (DiIHAHCOBOTO MOHITOPHHTY. Y pasi Takoro
3YNHHEHHS BHJATKOBUX OIepaliid, MpuOyTKOBI olepamii He 3yMHUHSIOThCA. 3YNMUHEHHS (iHAHCOBHX OIepaiii
3IIHCHIOETBCA Ha CTPOK Ta y MOPSIKY, IependadeHoMy YMHHHAM 3aKOHOAABCTBOM YKpaiHu. baHk moBimomiisie
KirienTa Ha #ioro mUChMOBWHI 3alUT Y THCHMOBIH opMi HOMEp Ta aTy pillleHHs CHENiaIbHO YIIOBHOBaXKEHOTO
OpraHy mpoO NPOJOBXKCHHS 3YNHHEHHsS BiANOBIAHMX (iHAHCOBUX onepaniii (BUAATKOBUX (iHAHCOBUX
omepaniii). Take 3ynuHEHHS HE € MiJCTABOIO JJISl BUHMKHEHHS LUBUIbHO-NIPAaBOBOI BiAmoBimanbHOCTi baHky 3a
MOpYIIEHHS YMOB Bi/IITOBIAHUX PABOYHHIB.

424.11 BigMOBHUTHCS BiA BCTaHOBIECHHS (IMATPUMAaHHS) MiJTOBHX BiTHOCHH/BIAMOBHUTH KIIIEHTY Yy
BIAKPUTTI paxyHka (0OCIyroByBaHHi), y TOMY YHCIi IIJSXOM pO3ipBaHHA AUIOBHX BiTHOCHH, 3aKpPHUTTS
paxyHKa/y BUIQJAKY SIKIIO:

v SKIO 3A1MCHEeHHS ineHTUudikamii Ta/abo Bepudikamii KJi€eHTa, a TAKOX BCTAHOBJICHHS NaHUX,
10 JJaI0Th 3MOTY BCTAHOBHUTH KiHI[EBUX OcHe]iliapHUX BIACHUKIB, € HEMOXJIUBUM a00 sKIIo y baHka BuHUKae
CYMHIB CTOCOBHO TOTO, II[0 0C00a BUCTYTAE Bijl BIACHOTO iIMEHI;

v BCTAHOBJICHHSI KJII€EHTY HENPUWHITHO BUCOKOTO PU3UKY a00 HEHaJaHHS KJIi€HTOM HEOOXiTHHUX
IS 3MIACHEHHS HAJIEKHOI ePEeBIPKH KIIEHTA JOKYMEHTIB UM BiIOMOCTEH;

v NOJaHHS KJIIEHTOM UM HOT'0 MPEICTaBHUKOM CYO0'€KTy MEpBUHHOTO (DiHAHCOBOTO MOHITOPUHTY
HenocToBipHOT iHGopMarii abo moganHs iHGOpMaIlil 3 METOI BBeACHHS B OMaHy baHK;

v BUSBJICHHS y TOPSIIKY, BCTAHOBJICHOMY BiOIOBIIHUM CYO'€KTOM aepkKaBHOTO (hiHAHCOBOTO
MOHITOPHHTY, 110 OaHK a0o iHIIa (iHaHCOBa yCTAaHOBA, 3 SIKOIO BCTAHOBIIEHI KOPECTIOH/ICHTCHKI BiJTHOCUHH, €
0aHKOM-000J10HKOIO Ta/ab0 MiATPUMY€E KOPECTIOHICHTCHKI BiTHOCUHU 3 0aHKOM-000IOHKOIO;

v SKIIO 3MiHCHEHHS imeHTH(ikamii ocobum, Bim iMeHI abo B iHTepecax SKOi IMPOBOJTUTHCS
¢iHaHCcOBa omepallisi, Ta BCTAHOBJCHHs 11 KiHIEBOro OcHe(diliapHOrO BilacCHUKa ab0 BUTOI00JEpKyBaua
(BuromonaOyBaya) 3a iHAHCOBOIO OMEPALI€I0 € HEMOKIUBHM.

4.2.4.12 3amopo3uTu 0e3 mornepeIHporo mopigomiieHHs KirieHTa akTuBH, TIOB’s3aHi 3 TEPOPU3MOM Ta HOTO
(iHaHCYBaHHSAM, PpO3MOBCIO/DKEHHSIM 30p0oi MacoBOro 3HHUINEHHS Ta #Woro (hiHAHCYBaHHSAM Yy TOPSIKY,
nepeadaueHOMY 3aKOHOAABCTBOM, IO  PEryJIlO€ BiAHOCMHHM Yy cdepi 3amobiraHHs Ta TPOTHAIT Jeramizamii
(BiIMHMBaHHIO) [IOXOJiB, OJEPKAHWUX B3JIOYMHHHMM IIUISIXOM, (hiHAHCYBaHHIO Tepopu3My Ta (QiHaAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacoOBOTO 3HHUIIICHHS. Y pasi 3aMOPOKEHHS aKTHBIB KJIi€HTa baHk TTPOBOAUTH MPUOYTKOBI
(iHaHCOBI omeparii i HETalfHO 3aMOPOXKY€E aKTHUBH, OTPHMaHI B pe3yNbTaTi MPOBEICHHS MPUOYTKOBOI (iHAHCOBOT
oreparlii. 3aMOpPOKEHHS aKTUBIB HE € MiJCTaBOIO JUIsi BUHUKHEHHS IUBLIHHO-TIPABOBOI BiAMOBiNaNbHOCTI baHka,
Horo mocazoBHUX 0ci0 Ta IHIMMX MPAIiBHUKIB 3a MOPYIIEHHS YMOB BiAMOBIIHUX MPAaBOYNHIB Ta/ab00 3aKOHOIABCTBA
PO CUCTEMY TapaHTyBaHHs BKJIaAiB (i3UYHUX OCI0, SKIIO BOHH JisJIM y MEXaX 3aBaHb, 000B'SI3KIB Ta y cIocio,
nepeadadeHui 3aKOHOIABCTBOM.

4.2.4.13 P03MOpO3HUTH aKTHBH, ITOB’sI3aHi 13 TEPOPU3MOM Ta HOTO (piHAHCYBAHHSIM, PO3IIOBCIOKEHHSM 30p01
MacoOBOTO 3HHUIIEHHS Ta Horo (hiHaHCyBaHHSAM, Y BUIQJIKax Ta HOPSIKY, Iepea0adeHOMY 3aKOHOJABCTBOM, IIO
peryIoe BiTHOCHHHU Yy cepi 3amobiraHHs Ta MPOTHIIT Jeranizaliiil (BiIMUBaHHIO) JIOXOJIIB, OJCPKAHUX 3JI0YMHHUM
HUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS.

4.2.4.14 TapanryBatu 30epekeHHS OaHKIBCHKOI TAEMHHMIN MO0 OIEpalliii, MPOBEACHUX BiAIOBIIHO [0
AKBO CI, Bigomocreit npo Kimienra, mo cranu Bigomi banky y 3B’s3ky 3 ykmagenHsm AKBO CI, iHmmx
BiJIOMOCTEM, 110 CTAHOBJIATH O0AHKIBCHKY TAEMHUITIO BiANOBiMHO M0 3akoHy. HamauHs iH(oOpMarii, 10 CTAaHOBUTH
0aHKIBCHKY TAEMHHUITIO, 1HINOI KOH(DimeHMmiiHOI iHpopMarii moao KiieHTa Ta MpoBEICHUX HHUM OIepalliii TpeTiM
oco0aM MO>KJIMBE JIMIIE Y BUTIaIKaX, IPSMO repeadaueHNX YHHHIM 3aKOHOJaBCTBOM Y Kpainu abo uum J[oroBopom.

4.3. Ilopsinox 3milicHeHHsI PpPO3PaxyHKIiB Ta BeleHHA PaxXyHKYy 3 BHKOPHCTAHHSM
€JIEGKTPOHHOT 0 IJIATI?KHOTO 32C00y
43.1 Bank, nns 3abesneuenns goctyny Kiienta no PaxyHky, BHITyckae Ta miepeiac B KOPHCTYBaHHSI

Hepxatento kapTku KapTky Tumy, BUI K01 3a3HaueHHH y 3asBi Ha BUAa4y KOPHOPaTUBHOI KapTku, Ta [ITH-kox, y
BUNAJIKAX, IIepe10aYeHNX YMHHIM 3aKOHOAAaBCTBOM Y KpaiHH.
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432 Higmucanasm AKBO CI' KimienT minTBepakye, 10 BiH o3HailomiieHui Ta 3rofauuii 3 Tapudamu
Banky, [IpaBunamu KOpHCTYBaHHs IUIATIKHUMH KapTKamu, siki € HeBia emHoro yactuHoo JAKBO CI', unHHEM
3aKOHOZABCTBOM YKpaiHu, sike persiamenTye Bukopuctants Kopnopartusaoi BIIK Ta komTiB 3 paxyHKiB sIKi BITKPUTI
KitienTy 6aHKY 3 METOIO BUKOHAHHS pO3paxyHKiB 3a jgoromMororo BIIK Ta 3000B’s13y€eThCsl iX BUKOHYBATH.

433 Kiient OesBigknuunHo nopydyae banky (iHimioe Ta Hagae 3roJy Ha MPOBEACHHS IUIATLKHOL
omeparii), a baHk Mae mpaBo B MOPSAKY IOTOBIPHOTO CIMCAHHSA 3A1MCHIOBATH CIMCAHHS KOIITIB 3 PaxyHKY
KirieHTa Ha cymy oreparlii, 3aificHeHUX 13 BUKOpHUcTaHHAIM KapTku abo ii pekBi3HTiB, Ta HA CYMy KOMICiH, ¥ TOMY
YUCIIl IHO3EMHY BAJIOTY JUIS POy O€3 MOaHHs 3asBH BiJ] KJIIEHTA Ha POJIaX 1HO3EMHOI BAIIOTH Ta/a00 Oy 1b-
SAKUX JOAATKOBHX AOKYMEHTIB Ta yroa, s KommeHcaunii banky. 3o0oB’s3anns Kiienta mepen bankom 3a
3nificHeHi i3 3acrocyBaHHsAM KapTku omepariii icHytoTh y BamtoTi KapTkoBoro paxyHky. CriimcaHHS 3MiCHIOETBCS
B HACTYITHOMY MOPSIIKY:

43.4.1 VY pasi, SKIo BaTIOTO PaxXyHKY € HalliOHAJIbHA BAJIIOTA!

- Ha tepuTopii YKpaiHu - y po3Mipi cyMu omnepaiii Ta CyMyd KOMIcii;

- 3a MeXKaMH YKpaiHM - cyMa BH3HAYA€THCSA MUIIXOM IEPepaxyHKy BIAMOBIMHOI CyMH Ta KOMICii i3
BaJIIOTH, B sIKii (pakTu4HO 3/ilicHeHO omepatito, B gonapu CILIA 3a kypcom MIIC Ha gaTy cnivicaHHS
BigmoBigHoi cymu B gomapax CIIA 3 KOpecnmoHAEHTCHKOro paxyHka baHKy, Ta OUIsIXOM
nepepaxyHky cymu B ponapax CIIIA, mo Builnuia y miacyMKy, B HalllOHAIbHY BaJIOTy 3a KypcoM
0oOMiHy Ui TUIATDKHUX KapT OaHKy, BCTAHOBJIEHMM baHKOM Ha JIaTy CIIMCAaHHS BiAIMOBIAHOI CyMH 3
KapTKOBOTO PaxyHKY.

4.3.4.2 'V pasi, KO BAIIOTOIO PaxXyHKY € i1HO3€MHa BalOTa Ta onepauii 3aiiicHIoBaIuCs y OaHKOMaTax Ta
TepMiHagax Mepexi «Pamiyc» - IDIIXoM TepepaxyHKy BIAMOBITHOT CYMH Ta KOMICii B HAIllOHANBHIA BajlOTi B
BAJIIOTY PaxyHKY 3a KypCcOM OOMiHY JJIsl IUIATDKHMX KapT OaHKy, BCTaHOBJICHMM Ha JIaTy CIMCAHHS BiJIOBIIHOT
CYMH 3 KapTKOBOT'O PAaXyHKY.

4.3.43 'V pa3i, SKII0 BATIOTOI0 PaxyHKY € iIHO3€MHA BaJIIOTA Ta Omnepartii 3iiiCHIOBaIMCS y OaHKOMAaTax Ta
TepMiHallaX 3a MexaMu Mepexi «Paniyc» Ha Teputopii YKpaiHH - NUISXOM MepepaxyHKy BiAMOBIIHOI CyMH Ta
KoMicii B HamioHaybHIK BanroTi B osapu CILIA 3a kypcom, BcranoBiaeruM MIIC Ha naTy crivcaHHsl BiJIOBiTHOT
cymu B gonapax CIIIA 3 kopeclmOHAEHTCHKOro paxyHka baHKy, Ta nuisixom mnepepaxyHkKy cymu B gonapax CILIA,
0 BUWIIUTA y TIJACYMKY, B BaJIOTy paxyHKy 3a Kypcom MIIC, BcTaHOBICHUM Ha JaTy CIUCAHHS BiAIOBITHOT
CYMH 3 KapTKOBOT'O PaXyHKY.

434 Kypc oOmiHy onHi€l BAIIOTH Ha iHIIY iIHO3€MHY BAIIOTY, JIFOUMil HA MOMEHT 3/1MCHEHHS OTepatii
Bankom, Moxe He 30iraTucs 3 KypcoM, BCTAaHOBJICHHM Ha JaTy cHucaHHs cymu. KypcoBa pi3HUI 110 BUHUKIA
BHACIIIJIOK IILOTO HE MOXe OyTH IpeaMeToM npeTensii 3 6oky Kiienra.

4.3.5 ITormoBHEHHST KQpPTKOBOTO PaxyHKY 3IHCHIOETHCS JIUIIE CIIOCOO0aMH, IO HE CylepedaTsh YHHHOMY
3aKOHOAABCTBY YKpaiHM Ta HOPMaTHBHO-IIPAaBOBUM akTaM HarioHanbHOTo 6aHKy YKpaiHu y BaJlOTI paxyHKY.

Bunaua roriBkoBux rpomoBux komrtiB no KaprkoBomy Paxynky Oe3 Bukopuctantus KapTku He mpoBOIUTECS.

4.3.6 Ilpu wamxomxeHHi komTiB Ha KaprkoBmii paxyHok KirieHta moramieHHS 3a00proBaHOCTI
BiJOyBa€ThCsI 3T1IHO 3 YEPTOBICTIO, 110 BKazaHa B 11.4.2.3.16 loroBopy.

4.3.7 [Ipu HacTaHHi TepMiHiB BUKOHAaHH: rpooBux 30008’ a3anb Kiienrta 3a JIKBO CTI', y T.4. 31 cruatu
KOMicii 3a HalaHi IMOCIyTH, HapaXOBaHMX IPOIICHTIB, IIEHI Ta 1HIKMX IIATEXiB, mependadenux JloroBopom, KimieHTt
0e3BIIKIMYHO Jopydae baHKy caMOCTiHHO CITUCYBaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXIMHOMY JUIsi BUKOHAHHS
rpouoBux 3000B’s13aHb 3 OyIb-IKHX paxyHKiB KiienTa, BigkpuTux B baHky.

43.8 3 Meroro 3armodiraHHs BHHUKHEHHS B €MHOTO 3alIMIIKY 3a OMNepallisM{d BUIadi TOTIBKH, SKi
3niCHEH] yepes iHII OaHKH, Ha KapTIi MOXKe OJIOKyBaTHCS KOMICisl B po3Mipi BiAMOBiIHO 0 Tapu(iB MO omepartisim
BUAYi TOTIBKU B «TPETiX» OaHKaX A0 MPOBEACHHS PO3paxyHKIB 3 UMM OaHKaMHU.

439 J7ist BIGKpUTTSI OCTYIIYy AJIsl KOPUCTYBAaHHS IUIATHKHOIO KApTKOIO 32 KOPAOHOM a00 3MiHM IIOJJCHHUX
nimitiB KimieaTy HeoOximHo odopmuTtn 3asBy mpo oOciayroByBaHHS KoprmopatuBHOI kapTku (omatok Ne 4.2. mo
JAKBO CT) y BigninenHi banky.

43.10 brnokysanns KapTku BimOyBaeTbcs 3a a3BiHKOM Jlepxarens KapTku abo IUIIXOM 3allOBHEHHS
Kiienrom 3asBum Ha OOCIyTOBYBaHHS KOPIIOPAaTHBHOI KapTKHA. Y BHITAAKy HEMOXXIHBOCTI iIeHTH(IKyBaTH
Hepxatens kapTku, baHk Mae mpaBo He NpUMATH Taky TeleOHHY 3asBY O BUKOHAHHSA. Y TaKOMY BHIIAJKY,
MOMEHTOM OoTpuMaHHsI bankoM 3asBu npo 61okyBaHHa a00 Brpaty KapTku Oyae BBakaTHCh 1aTa Ta 4ac OTPUMAaHHS
Bbankom nceMoBoi 3asBu. Po36nokyBanas KapTku 31iHCHIOETECS] BUKIIIOUHO Ha MiCTaBl mMcbMOBOi 3asBu KitieHTa.
®daxTt orpumanHs bankom 3asBu Bing KimieHta He 1mo30aBisie WOTO MpaBa 3BEPHYTHCS i3 BIAMOBIIHOIO 3asBOIO 10
MPaBOOXOPOHHUX OPTaHiB y BUMAAKY BTpatu KapTku.

43.11 'V pumagky nHamaHHsa KiienToMm mpereHsii mono onpotectyBaHHs KitieHToM omepartiif, ski
repen0avaroTh CITUCAHHS KOIITIB 3 PaxyHKY, MIHIMATEHUN CTPOK PO3TIAY MpeTeH3ii Ta moBepHeHHS KitieHTy (3a
YMOBH 33JI0BOJICHHS TIPETEH3ii) CIICaHNX KOIITIB 3 PaxyHKY cKiajae 45 nHiB. Y BUMAIKY ONMPOTECTYBAHHS TAaKUX
omnepauiii 3rizno 3 npaswiamu MIIC, cTpok posrisay npereHsii Ta moBepHeHHs1 KiieHTY (32 YMOBH HO3UTHBHOTO
pe3ynbTaTy po3risiay) cnucanux KomriB Kirienty moske Oytu 36inmbsinennit 1o 180 (cra BicimaecsaTn) nHiB. [IpoTsrom
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CTPOKY po3risiay mperensii KiieHTa 11070 OMpPOTECTYyBaHHS OIEpalliid, sKi nepeadadaroTh CIUCAHHS KOIITIB 3
paxyHKy, baHK HapaxoBye Ha cyMy CHipHOi omepalii IpOLEHTH, MJaTh i KOoMicii y BHMaakax i B po3Mipax, IIo
Buknazeri B JIKBO CT', sxi matote Oytu crutadeni Kimienrom B mopsaky, nependadenomy JAKBO CI'. Iloganns
Kitienrom nmperensii moao onpotectyBanus KirieHTOM omepaiiii 1o crimcanHIo KOMITIB 3 PaxXyHKY He 3BinbHs€ KirienTa
BiJl 000B'SI3KY CIUTATH CYMH ILIATEXKY, 3a3HAUEHOT0 Y BIJIIOBIIHIM BUITKCIII 110 PaXyHKY, 3TiIHO 3 yMoBaMu JloroBopy.

4.3.12. YM0BH HaJaHHA NOCIAYrHM «SMS-0aHKIiHI» 3a paxyHKaMH, 0 NepeAda4al0Tb BHKOPHCTAHHA
€JIeKTPOHHOI0 ILVIATIKHOI0 3ac00y:

43.12.1 3a ymoBamu JAKBO CI' bank nHagae cepBic «SMS-iHpopmyBanHs» 3rimHo TapudiB banky
HepxaTento KapTKM Ha Horo ¢iHaHcoBuid TenedoH abo ¢iHaHCOBHH TeneoOH KOPIOPATHBHOI KapTKH, IO
repenbavae MOKIIUBICTh OTpUMaHHS iH(GOpMAIlii mpo 3MiHCHEHHS orepalliii (1 (GiHaHCOBUX, TaK i He(hIHAHCOBUX )
3 paxyHKY 3a JOTIOMOT'OIO MTOBiJJOMJIEHB Y TEKCTOBOMY (opmaTi SMS Ha MoOLITBHI TeneQoHH YKPaiHCHKUX OIepaTopiB
3B’s13Ky cragaapty GSM. [Tnata 3a KOpUCTYBaHHS CEpBICOM HApaxOBYETHCS 3TiHO 3 YNHHUMH Tapudamu banky Ha
HACTYIHUI poOouWii JeHb Ticis [THSA BiAmpamieHHs nepmioro SMS-mosimomiieHHs (s (iHAHCOBOTO, Tak i
He(iHAHCOBOTO) Yy TOTOYHOMY KaJleHIapHOMY Micsi (po3paxyHKOBOMY Iepiofi). 3a ocTaHHIA poOoUnii IeHb MicCsIIsI
Ta HepoOOYi KaJleHIAPH1 HI TOTOYHOTO MiCSIIS MJI1aTa HApaXOBYETHCS - Y EPIIHK poOOUnii IeHb HACTYITHOTO MiCSIIIA.
HapaxyBanHs maTy 3a KOPUCTYBaHHS CEPBICOM NMPOBOJIUTHCS Y MOBHIN CyMi IIaTH 3a BiANOBIAHUI KaneHAapHUN
MicCSIb, HE3aJISKHO BiJ JaTH BIMIIPaBICHHS a00 KiTbKOCTI SMS-TTOBiIOMIICHD, IO BiANIPaBICHI ¥ PO3PAXyHKOBOMY
nepioi.

4.3.12.2 IlipkmoueHHst cepBicy «SMS-iHpopMyBaHHS» MOKE HaJaBaTHUCS OJHOYACHO HAa JEKilbKa
tenedoHiB, BkazaHux KiieHTOoM, s oTpuMmaHHS iH(opmamii mo omeparisM 3 paxyHKy. Koxnnii TenmedoH,
MIAKIIOYEHUH 10 cepBicy Tapu(iKy€eThCs 3riTHO BcTaHOBIeHUX Tapudis. TekcT moBiqoMIICHHS MICTUTH iH)OpPMAITiFO
PO 3MICT MIPOBEACHOI orepailii, cyMmy orepaiiii (y BUMaakax 3aiicHeHHs (iHAaHCOBOT OIepallii) Ta 3aJIMIIOK KOIITIB
Ha PaxyHKY.

4.3.12.3 baHk He Hece BIAMOBINATLHOCTI 32 HEHAJaHHS TOBiIOMIICHE Ha TenedoH JlepkaTens KapTKu 3 BHHH
orepaTopiB MOOUTBHOTO 3B’S3Ky a00 TO TEXHIYHUM MOKIMBOCTSIM Tenedony Jlepkarenst KapTku. Pusmku
HEOTpUMaHHsI a00 HECBOEYACHOTO OTpUMaHHA iH(opMmauii moB’si3aHi 3 BTpaTolo abo mepenauyero TeaedOHHOTrOo
HOMepY iHIIi# 0c00i Hece KimieHT.

4.3.12.4. B pa3zi 3minu HOMepy Tenedony Jlepkatens KapTKu, 3a sSKAM HajgaeThes [locnyra, Jlepkarenb
KapTK{ [IOBUHEH 3BEpHYTHCH B baHK 3 BiAMOBiIHOO 3a5BOI0 a00 3 IHIIMM JOKYMEHTOM HaJaBaya IJIaTihXHUX HOCIHYT,
1o € HeBix emHoro yacTrHOO JIKBO CI' abo [loroBopy, 1o yKkiagaeTbes Ipy BCTAaHOBJICHHI 3 JlepkareneM KapTKu
TIUTOBUX BITHOCHH, B SIKIH/IKOMY 3a3HauYMTH HOBHI HOMep TenedoHy. Bukmodennsa 3a3naveri B 1. 4.2.2.31 uporo
Po3piny. BinnoBiganpHICTh 32 KOPEKTHICTH HOMEpiB MOOUTbHUX TeiedoniB, 3a3HaueHnx Kiientom y 3asBi mpo
npuennanasg 1o AKBO CI', vece Kiient. IIpu npomy, bank mae nmpaBo npunuauti Hagauas llociyru Ha neBHMI
HOMEpP MOOLITBHOTO TeleoHy B pasi, SKIO TaKuii HoMep MOOUTbHOTO TenedoHy OyB 3azHadeHui KiieaToMm y 3asBi
npuennanss 10 JKBO CI' momunkoBo Ta B baHk 3BepTacThCsl HEHANIC)KHUI OTPUMYBad BiJIIOBIIHUX MOBiJOMIIEHB
13 3a51BOO/CKapror0 Mpo MPUIIMHEHHS 1X BiANpaBICHHS.

4.3.12.5. Jlns orpumanns [locimyrn o aexinbpkox paxyHkax, KirieHT Bka3ye B 3asBi npo HajaHHs baHKiBChKOT
MIOCIIYTH OKPEMO TI0 KOoKHOMY paxyHKy. KimieHT orpumye I[lociyru BimmosigHo 10 ymoB Jorosopy, AKBO CI' Ta
3asBU Npo HaJAaHHS MOCIYTH 3rigHO Tapudi banky.

4.3.12.6. Y Bumagky BTpaTH/BiAKIIOUEHHS HOMEpY MOOLIBHOTO TenedoHy, Ha skuii Kiient orpumye SMS-
moBimoMIIeHHs, KITieHT TOBMHEH HEraifHo, aje He Mi3Hille, HDK depe3 omHy Ao00y Tmicis BusBiIeHHS KiieHTOM
BTPaTH/BIIKIIIOYCHHS, TTMCBMOBO TOBIIOMHUTH TIpO Iie BaHK NUIIXoM HalaHHS 10 BijjiieHHs baHky BiAMOBiIHOT
NUCbMOBOI  3asiBU. Jlo oTpuMaHHS mnuchbMOBOro mnosigomieHHs KiieHTa mnpo BTpary/BiIKIIIOUYEHHS HOMEPY
MOOUTBHOTO TeneoHy baHk He Hece BiITOBITAIBHOCTI 32 MOXKIIMBE OTPUMAHHS iHPOpPMAITii TPETIMU 0COOaMH.

4.3.12.7. KiieHT 3000B’I3y€ThCA:

- 3abe3neunTtd Oe3reYHEe BUKOPUCTAHHS 3aco0iB orpumanHs Ilociyru B ninsix, BuzHaueHux JKBO CT.
KitieHT HEce MOBHY BiNOBIIANBHICT Y BUTIQAKY BTPATH, KPAIiKKH, MiAPOOKH a00 BUKOPHUCTaHHS 3ac001B
orpumanHs Ilocmyrn ocoboro, sika HE Ma€ Ha ¢ TOBHOBa)KEHb. KUTIEHT MOBHHEH HETAHO IMOBIJOMHTH
Bank npo HactaHHs 00 PO HMOBIPHICTh HACTAHHS OYAb-SKOTO TAKOT'O BUIAJKY.

- BUKIIOYHUTH JIOCTYH J0 3ac00iB oTpuManHs [lociayru cTOpoHHIX 0ci0 Ta CliKyBaTH 3a TUM, 100 3aco0u
otpumanns [lociayru BukopuctoByBanucs KirieaToMm BUKIIOYHO y BianoBigaocTi 10 ymoB JAKBO CT'.

- 710aiiMBO YyTPUMYBATH Ta BUKOPUCTOBYBATH 3aco0K oTpuMaHHs [lociyru Ta He AOMyCKaTH AOCTYIY 10
HUX CTOpOHHIX oci0. fAkmo KiieHnty crae Bimomo mpo Oyab-siKi Haa3BU4alHI moaii, Taki sK: BTpara,
Kpanikka abo 3JI0BXKHBAaHHSI CTOCOBHO TakuX 3aco0iB orpuManHsA I[lociyrm, KiieHT 0e3 3aTpuMKm
noBiziomiisie baHk npo 11e B TUCbMOBIH (opmi.

4.3.12.8. KiieHT Mae mpaBo:

- BigmoBuTHCS Bix KOpHUCTyBaHHS cepBicoM «SMS-iHDopMyBaHHS, MICHMOBO ITOB1IOMUBIIH PO 11¢ baHK.

- Iigxmrogatn cepBic «SMS-iH(popMyBaHHS» MOBTOPHO B OYIb-SIKHIl Yac IIISXOM HaJaHHS TMHCHMOBOI
3asBU 10 banHky.
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- 3MiHMTH HOMEP MOOUTBLHOTO TesIe(hOHY, JI0 SIKOTO MiJKITF0UEeHUH cepBic «SMS-iHhopMyBaHHD».

- IligkarounTH AekinbKa TenedoHiB Ta paxyHKiB A0 cepBicy «SMS-iHpopMyBaHHSD».

4.3.12.9 Hapanus Ilocayr npUnUHIETHCS ABTOMATUYHO W00 PAaXyHKA, SIKUH 3aKpHUBAETHCS, HE3AIEHKHO
BiJl MpUYMHM 3aKpUTTA (3 iHimiaTnBu KiienTa um 3 iHimiatuBu bavky 4w 3 iHmoi npudnHm), npu oMy, Kiient
3000B’A3aHUH CIUNIATHTH [UIATy Ta KOMICi1 32 HaJaHHs mocayr 3a JloroBopom, cruiata sikux nependadena JloroBopowm,
AKBO CT Ta Tapudamu banky 3a octanHiil Micsiib KopucTyBaHHS [10CcIyroro 1Mo BiJHOMIEHHIO 0 TAKOTO PAXyHKY.
Hamamus [Tocmyrn Mo)ke aBTOMAaTHIHO TIPUITMHATHCS B pa3i HeoTpuMaHHs bankoM tuiatw 3a [lociayry npotsrom 30-
TH IHIB 3 nate, konu [lociyra moBuHHa Oyna Oytu orutaueHa. Kpim Toro, B pa3i HeoTpuMaHHs baHkoM maTth 3a
[Mocayry npotsarom 30-tu auiB 3 natu, ko [lociayra mosunHa Oyna OyTH oriadena, baHk Mae mpaBo NMPUINIUHUTH
HamauHsA [TocyTH om0 mIaTiXHUX IHCTPYKITIH.

43.12.10 'V pumaaky otpuMmanHs KiieHToM SMS-mOBiIOMIIEHHS Ta BHHUKHEHHS TiIO3pU TIPO
HECaHKI[IOHOBaHE TMPOBEACHHS BUAATKOBOI omeparlii KiienT/noBipeHa ocoba 3000B’s3aHNN HETAHHO MOBIJOMUTH
npo ue bank 3 MeToI0 nonepeKeHHs] HECAaHKLIOHOBAaHOTO CIIMCAHHS KOIITIB. Y BUMAAKy He nosinomienHs Kiienra
PO HECAHKITIOHOBaHe criucaHHs baHk He Hece BiAMOBITABHOCTI 3a TIPOBEICHHS TAaKOi ortepartii, ssika Oye BBaKaTucs
CaHKI[IOHOBaHO0 31 croponu Kiienra.

4.3.12.11. bank Mae npaso:

- He Hamcwiat SMS moBigoMiieHHS Ha TpaH3akmii cymoro MeHm HiK 1000,00 (omHa THCSYa) TPUBEHB

(BiIIOYHO) JUIs paxyHKiB y TpuBHi Ta 40,00 (copok) mon. CIIIA/€Bpo ans paxyskis y nonapax CLIA/E€spo

BigmoBigHo abo 100 (cTo) ogMHMIL AJS iHIIMX BamioT, KpiM TpaHsakuid Ha 1 rpH., Card Verification ta

TTOBITOMJICHHS TTPO HEYCIHIITHI TPaH3aKIIil;

- 3ailicHIOBaTH PO3cHIKy SMS-moBioMieHb iHQOPMAIIHHOTO Ta PEKIAMHOTO XapakKTepy Ha MOOITbHUN

tepminan Kiienra.

4.3.13 3akpurTs paxyHky KiieHTa 3 BAKOPHCTAHHAM €J1eKTPOHHOIO ILIATIAKHOIO 32c00y.

4.3.13.1 PaxyHok, ormepariii 1o SKOMY 3HIHCHIOIOTBCS 3 BHKOpPHUCTaHHAIM KopmopaTHBHOI KapTKH,
3aKpUBAETHCS 3TiIHO YMOB, BUKianeHux B 11.3.1.30.1 uporo loroopy.

43.13.2 Ilpu 3akpurti paxyHky Kiienra, omepamii mo SKoMy 3OiHCHIOIOTBCSI 3 BHUKOPHCTaHHSAM
KopriopatnBHoi KapTKH, y BUNIaJKy HasiBHOCTI HA HbOMY 3aJIMIIKY I'POLIOBHUX KOIUTIB, 3aJHUILOK KOIITIB BUAAETHCS
TOTIBKOIO (JUIsl KITiEHTIB (Pi3MUHUX 0Ci0-CyO’€KTiB MiANMPHEMHHUIIBKOT JiSUTBHOCTI) a00 MepepaxoBYIOThCS Ha iHoro
THIIUI paxyHOK.

4.3.13.3 V Bunaaky BiJICYyTHOCTI 3aJMIIKy KOINTIB Ha paxyHKy KirieHra, omeparii mo sKOMYy MOXYTb
BHUKOHYBATHCSl BUKIFOUHO 13 BUKOpUCTaHHSIM KopropaTtuBHOT kKapTku, baHKOM TOBiJJOMIICHHS TIPO 3aKPHUTTS I[LOTO
paxyHky KiieHTy He HagcUTaeThCsI.

4.3.13.4 Ilicna 3akpurTs paxyHKy KimieHTa i3 BHUKOPHUCTaHHSM €IEKTPOHHOTO IIIATDKHOTO 3aco0y 3a
imimiatuBoto Kirienra, bank mamae KitienTy Ha H0r0 BUMOTY JOBIZIKY TIPO 3aKPHUTTS PaxyHKY.

4.3.14 YmoBu HananHsa [logatkoBux mocayr [lep:xkatenam kapTtok MasterCard Tta yyacti m mporpamax
JIOSIJIBHOCTI.

4.3.14.1. depxareni kapTok MasterCard Platinum maroTs gomaTkoBi mpuBiiel Big kommnaHii MasterCard:

- Ilporpamu crienianbHUX Mpono3umii 1 3HmwKoK MasterCard. [Hdopmariist momo ydacTs B mporpami Ha caifTi
MasterCard - https://bilshe.mastercard.ua/

- [Tocmyra npoxoJKeHHsI MUTHOTO ¥ macnopTHOTo KoHTpoto «Fast Line» B aeporopTax Ta mociyra biznec-
3amiB. IHdopmaliis 1moOA0 YMOB ydacTi Ta KOPHUCTYBaHHS TmociayramMu Ha cadti MasterCard -
https://bilshe.mastercard.ua/premium-services/fast-line-and-business-lounges;

- Y4acTp B iHIIMX Iporpamax Ta cepBicax, AKIIO Iie nepeadaueHo 1ist JlepikaTens KapTKH.

4.3.14.2. Kiient 3000B’s13aHUNA CaMOCTIIHO PEECTPYBATUCH IS YIaCTi B IPOTpaMax JIOSIIFHOCTI Ta iHITHX
JOAATKOBUX Mocyr Ha caiiTi MasterCard Ta BUKOHYBaTd BCi BUMOTH HIOAO y4yacTi B Mporpamax JOSJIBHOCTI Ta
Ha/IaHHI MOCITYT Ta 03HAMOMITIOBATHCS 31 BCiMa yMoBaMu Ha caiiTi MasterCard.

4.3.14.3. basnk He Hece BiINOBIATBHOCTI 32 HEBUKOHAHHSA JleprkaTeneM KapTKi yMOB, 3000B’s13aHb Ta TPaBUIT
y4acTi B porpamMax JIOsUTbHOCTI Ta HaJlaHH1 1HIIUX JJOJaTKOBUX MOCITYyT Komnaniero MasterCard.

4.3.14.4. Cnyx6u niarpumku MasterCard:

https://www.mastercard.ua/uk-ua/personal/get-support.html

https://m.me/MastercardUkraine

lapsiua ninis MasterCard 0 800 33 24 12
4.4 IIpaBuia kopuCTYBaHHS INIATIXKHOI0 KapTKOIO 1 Jlep:kaTeJisi KApTKHA

44.1 3araibHi peKOMEHIAIIIi:

4.4.1.1 Hikomu He posronomryiite [1IH cTopoHHIM 0c00aM, y TOMY YHCITi poudaM, 3SHAHOMHM, ITPAIliBHAKAM
OaHKy, Kacupam Ta 0co0aM, Kl HaMararoTbcsi Bam onmoMorT# miji 4ac BAKOPHCTAHHS TUIATIKHOT KapTH.

4.4.1.2 IIIH neoOxigHo 3amam’staT 00 30epiraTi HOro OKpeMo BiJ IIIATIKHOI KApTH B HEAOCTYITHOMY IS
CTOPOHHIX, Y TOMY YHCIi poaudiB, Micii. He nonyckaerscs vanuc [1IH-koxy Ha muratixHii kapTIi.

4.4.1.3 Hikonmn He mepeaaBaiiTe IUIATIXHY KapTKy [UIsI BHKOPWUCTAHHA IHIOMM oco0aMm, y TOMY YHCIHI
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ponuuaM. SIKIO Ha IIaTiKHIN KapTI[i HAHECEHO MPIi3BUILE Ta iM’st Pi3uUHOT 0COOM, TO TUIBKH 11 Pi3uuHa 0coba Mae
MPaBO BUKOPUCTOBYBATH IUIATIKHY KapTKY.

4.4.1.4 He posromnomryiiTe Ta He OBIIOMIIIATE MEPCOHANIBHI 1aHi a00 iH(hOpMAITiIo PO TUTATIXHY KapTKy (Y
tomy gucii [1IH) Ha BuMory Oyap-IKux CTOPOHHIX 0ci0. Y pa3i BUHUKHEHHS Takoi cuTyarllii 3arenedoHyiTe 10
0aHKy 1 TOBiJOMTe Mo Lel (akT.

4.4.1.5 bynere yBaxkHi 10 yMOB 30epiraHHsi Ta BUKOPHCTaHHS KapTku. He migmaBaiiTe IuiaTikHYy KapTKy
MEXaHIYHUM, TEMIIEPATypHUM Ta EJIEKTPOMArHITHUM [isfM, a TaKOXX YHHMKalWTe MOTPAIUITHHA Ha HEl BOJIOTH.
[Tnati>kHy KapTKy HE MOYKHA 30€piratu pa3oM 3 MOOUTEHUM Tesie(hOHOM, TOOYTOBOIO Ta O(ICHOI TEXHIKOIO Ta IHIIIMX
MarHiTHUX HOCII/PUCTPOIB.

4.4.1.6 KonraktHu#l TenedoH OAHKY 3a3HaYSHHWI HA 3BOPOTHOMY OOIli TIATKHOI KapTKHA. PexoMeHyeMo
MaTH MpH co0i KOHTaKTHI Teiedonn OaHKy, HOMEp IUIATIKHOT KapTKH Ha 1HIIMX HOCIisAX iH(opMalii: y 3anucHuKY,
MOOLTEHOMY Tene(OHi, TOILIO AJIS ONIEPaTUBHOTO 3B’ 53Ky 3 0AaHKOM B HECTaHAAPTHUX CHTYaLlisX.

4.4.1.7 He pekoMeHIy€ETbCS BIAMIOBIIATH HA EIEKTPOHI JINCTH, Y KHUX BiJl iMEH1 OaHKY IIPOIIOHYEThCS HaJaTH
MepcoHabHI 1aHi abo AaHi TUIaTKHOI KapTKH. He moTpiOHo BigkpuBaTH CTOPIHKH B Mepexi [HTepHeT, mo 3a3HadeHi
B JICTaX, OCKUIBKM BOHH MOXYTh OyTH CTOpIHKHM - JIBIHHHKH, Yepe3 SKi MOXYTb 3IiHCHIOBATHCS HE3aKOHHI
Iii/CyMHIBHI omeparii 3 BAKOPUCTaHHSIM JaHUX IUIaTHKHOI KapTKH.

4.4.1.8 'V mimax iHpopMariiiHoi B3aemoii 3 baHKOM peKOMEHIYEMO BHKOPHCTOBYBATH TUTHKH PEKBIZUTH
3aco0iB 3B’A3Ky (MOOUIBHUX, CTallioOHApHHUX Tele(oHiB, (akciB, IHTEPAKTHBHUX CTOPIHOK y Mepexi [HTepHer,
3BUYAIHOI Ta €JIeKTPOHHOI IOIITH TOLIO), SIKi 3a3HaY€Hi B JOKYMEHTaX, OTpUMaHuX Oe3nocepeHbo B baHky.

4419 llpu poskpurti I1IHy, nmepcoHadpHHX HaHWX KapTKH, BTPaTi KapTKHA ICHYE PHU3WK 3MiHCHEHHS
HE3aKOHHHX il 3 KOIITaMH Ha BaIIOMY paxyHKy 3 00Ky TpeTix oci0. IIpo Bci BkazaHi ¢akTu HEOOXiTHO HETaifHO
noBigomiaTu bank 3a Tenegonamu Lentpy odcayropyBanns kiaientis (LIOK)

4.4.1.10 Bynp-sike TOJIOCOBE MOBIJOMJICHHS Yy BUIAJKaX BTPATH (KPadiXKIil) KapTKA B HAHKOPOTIIUI CTPOK
MTOTPiOHO MiATBEPIUTH MICHMOBOIO 3asSBOIO Ha ajpecy OaHKYy.

442 OTpuMaHHS TOTiBKU:

4.4.2.1 3arambHi peKOMEHAIIT 010 BAKOPUCTAHHS OaHKOMATIB!

- PexomenmoBaHO 3miiiCHIOBATH olleparlii B 0aHKoMaTaX, SKi BCTAHOBJICHI B O€3MEYHUX MICIIX (YCTaHOBAX,
0aHKaXx, BEIMKUX TOPTiBENBHUX IIEHTPaX, Mara3uHaXx, TOTENSX, TOMIO).

- He BukopuctoByiite mpuctpoi, ski notpedyrorh BBemeHHs [IIH nns goctynmy B mnpuMmilleHHS, O
PO3TaIoBaHO OaHKOMAT.

- Ilepen BukopucTaHHSIM OaHKOMAaTa OTVITHHTE HOTO IIOJO HASBHOCTI JONATKOBHX IPHIIAIIB, sSKi HE
BiJIMIOBIAAI0Th MOTO KOHCTPYKIUIi Ta po3TamoBaHi B Micui Habopy I1IH, ta B micui, mpu3HadeHoMy [ist
NpUAMaHHS KapToK. Y pa3i BHABJICHHS 3a3HAYCHUX NPUCTPOIB HE BUKOPHCTOBYHTE Takuii OGaHKOMAT Ta
10 MOJKITUBOCTI TIOBiZIOMTE 3a TeIeOHOM, BKa3aHOMY Ha O0aHKOMaTi, 0aHK, IO € BIACHIKOM OaHKOMATY.

- He3acrocoByiite (hiznuHy cuity, 1100 BCTaBUTH IUIATIKHY KapTKy B OTBIp, IPU3HAYCHUH [T TIPUAMaHHS
KapToK. SIKIIo ruIaTikKHa KapTKa JIETKO HE BCTaBISETHCSA, TO HE BAKOPUCTOBYHTE Takuii OaHKOMAT.

- Habwupaiire IIIH Takum ugumHOM, mo0 ocobu, siki mepeOyBalOTh MOPY4Y, HE 3MOTIH HOTO MOOAYUTH,
MPUKPHBIIY KIIABIaTypy Mijg 4ac Habopy pyKoro abo TiIOM.

- Sxmo OaHKOMAaT MpaLIOEe HEKOPEKTHO (HampuKiIaj, NOBIHH 4ac mepeOyBae B pPEXHMi OYiKyBaHHS,
MHUMOBOJI TIepe3aBaHTAXKYETHCS), BIIMOBTECHh BiJ MOCIYT TakOoro OaHKOMATy 1 CIpoOyWTe BiIMIiHHTH
MMOTOYHY OTIepallifo, HaTUCHYBIIM Ha KiaBiatypi KHONKY «Bigmina» («Otmena», «CANSEL»), i
JI0YeKalTeCh MOBEPHEHHSI IUTATHKHOT KaPTKH.

- Ilicns orpumaHHs TOTiBKM B OaHKOMaTi HEOOXimHO ii mepepaxyBaTH Ta MEPEKOHATUCS Y TOMY, IO
IIaTKHA KapTKa Oyia moBepHyTa 0aHKOMATOM, JTOYCKATHCS BHAYi YeKa B pa3i HOro 3amuTy i TUTBKH
IiCJIs LBOT'0O BIAXOMMTH Bij OaHKOMATa.

- Ilam’sraiiTe, mo 3 MeToro 3abe3nedeHHs] OE3MeKW BUKOHAHHS OMepaliil 3 BUKOPUCTAHHAM IUIATIKHOI
KapTKU Ha OUTBIIOCTI OAHKOMATIB BCTAHOBJICHWN OOMEXKEHHH Yac Ha OTPUMaHHS KapTKH (SK MPaBHIIO,
10-30 cexyHpx), micis SIKOTO KapTKa BUIIYYa€eThCsl OaHKOMAToM, K 3a0yTa.

- banku Ykpainu, BracHUKH OaHKOMATiB, MOXYTh BCTAHOBIJIIOBATH CBOI KOMicii 32 OTpMMaHHS T'OTIBKHU B
cBOiX OaHKOMarax, HpO IO IMOBHHHI IMOBiIOMHTH IEpe]] BUKOHAHHSIM OIepalii, HAaAaBIIM 3MOTY
BIJIMOBHUTHCS BiJ ii TPOTOBKEHHS.

- PexomeHnoBaHO pO3IPYKOBYBATH Ta 30epiraTv YeKd AJsl MOAAbINOl 3BIPKH 3a3HAYCHUX Y HUX CYM 3
BUIHCKOIO PO PyX KOIITIB HA KAPTKOBOMY PaxyHKY.

- He cmix npoBoauTw HIIKUX Aii 3a MigKka3KaMH TPETiX 0Ci0, a TAKOXK He MpUHAMaNTe Bl HUX JOTIOMOTH ITiJ
yac 3IIHCHEHHS oTiepalliii uepe3 0aHKOMAT 3 BUKOPUCTAHHSIM ILJIATKHOT KAPTKH.

4.4.2.2 OtpumaHHs roTiBKUA B OaHKOMATI:

- llepekonaiitech, mo OaHKOMAT Mpamroe (eKpaH AWUCIUIeS BUCBIYy€ TMPHUBITAHHS a00 3MIMCHIOETHCS
MTOCJTITIOBHA 3MiH 300paKeHb 3 1H(POPMAITI€I0);

- Bcrasre B npuiimay 6aHKoMaTa, po3TalIOBaHUH PaBOPYY €KpaHy JHUCIUIEs ) KAPTKY JIMILOBOIO CTOPOHOIO
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BEpX Tak, 00 HOMEP KapTKu OyB pO3TalIOBaHHM JIIBOPYY BiJl ICHTPY KapTKH);
- Bgenits Bam I1IH-kox 3a momomororo KjiaBiaTypH i HiATBEpAUTH HOro HATUCKOM KHOIKH OiIsl eKpaHy
JHCIIIes, 10 MiATBEPIXKY€E NMPaBUIIbHICTh BBEIEHHS KOAy (B AEIKMX OaHKOMAaTax Take MiATBEPKEHHS
MO’ke OyTH BiICYTHE 1 POJTOBKEHHS omeparii 3MiHCHIOEThCS Bipasy micnsa BBeneHHs [1TH-xomy);
YBAT'A! Y pasi HeBipnoro Beenenns IIIH-kony Tpu pa3u mporsrom oo B 0Oyab-sikoMy 6ankoMati Bama
KapTKa Oyne 3a0JI0KOBaHA.
- Kopucryrouncs migkazkaMmu 6aHKOMAaTy, BHOEPIiTh HAITKC BiATIOBIIHO 10 BUOpaHOi orepartii, HATHCHYBIITH
KHOTIKY «BHIa4ya TOTIBKU;
- BuOepits cymy KowmTiB, SIKy BH Oaka€eTe OTpUMATH i3 CyM, 110 BaM MPOIIOHOBaHI Ha eKpaHi (HanpuKiIaz,
20, 50, 100, 200, 300), HATUCHYBIITK BiANOBI1IHY KHOTIKY O1JI51 AVICTIIIEs, sIKa 3HAXOIUTHCS HAIIPOTH KOXKHOL
3 CyM;
- Jlna oTpuMaHHS 1HIIOI CyMHM HAaTHUCHITH KHONKY Oiisl AHMCIUIES HAPOTH HAIUCY «iHIIAa cymay. B psmky
JUTSI BBEJIEHHsI CyMH HaOepiTh 3a TOTIOMOT OO KJIaBiaTypH HEOOXiIHY CyMy (HAIpPHUKIIAJI, 110 4ep3i «6», «0»
1 oTpuMaHHs 60 rpuBeHB). 3BEpTaiiTe yBary Ha €KpaH JUCIUICS: B JEIKUX OaHKOMAaTax cyMa KOIITiB
BBOJIUTHCA 3 KOMiHKamMH 1 TOMy AJisi OTpUMaHHs, Hampukiaa, 60 rpuBeHb Bam moTpibHO mociigoBHO
HabOpatu: «6», «0», «0», «0». TobTo, Ha expaHi Oyne BinoOpaxeHa cyma «60.00».
YBAT'A! B pasi BiancyTHocTi B 6aHkoMAaTi Kymiop, HeoOXiqHUX AJ1s1 BUAAYi 3aka3anoi Bamu cymu, Bam Oyne
3aNMpoNnoHOBAHO BUOPATH iHIIY CyMY KOIITIB, 200 MOBiIOMUTH NP0 HEMOKJIUBICTHL BUKOHATH JaHy ONepalio.
Caig mam’ATaTH, 0 BU/A2a4a IOTiBKH 00Me:KeHA TeXHIYHOI0 MOKIUBICTIO 0aHKOMATIB BUIABATH 32 OJUH pa3
20-40 xyniop (B 32J1€3KHOCTI Bijl i0ro HAJIAarO/I>KeHH).
OTtpumaiiTe TOTIBKY B IPOpi3i BUIa4i TOTIBKH;
BubepiTh BiAMOBiAHMI MYHKT pO3IPYKYBaHHS YEKYy YW BiIMOBH BiJl HOro Apyky. OTpumaiitTe 4eK Mpu HOro
PO3IPYKYBaHHI.
Hampotw BiAmoBimHAX KIaBim OiJis AUCIUICIO MiATBEPAUTH a00 BiAMOBTECS Bij 3A1HCHEHHS 1HIIOI OTIepartii.
[Micnsa Bubopy xonku «Tax» Bam Oyze 3anponoHoBano BUOpaTy 3AiHCHEHHS iHIIOI omepatlii, micis BUOOpY
kHomnku «Hi» - Bam Oyzne noBepHeHa KapTka.
4.42.3 OtpumaHHS FOTIBKH B Kacax OaHKY:
- Bupmaua roriBku 31iHCHIOETBCS y Kaci YIOBHOBa)XXEHOTO OaHKY, BiIMIUEHOTO MO3HAYKAMHU (JIOTOTHIIA)
BiJIIOBITHUX MI>KHAPOIHUX IJIATIKHUX CUCTEM;
- Jlna orprMaHHS TOTIBKM 3a JIOIIOMOTOI0 TEpMiHally HaJalTe Kacupy KapTKy Ta HalllOHAJIbHUM MacropT
IUTSL TATBEPIKEHHS 0CO0M;
- Kacup nepeBipsie pekBi3UTH KapTH, 3[IHCHIOE aBTOPHU3aIli0 orepallii (B 3aJIeKHOCTI BiJf 0aHKY 3 3aIIUTOM
[MIH-koxy, abo Oe3 #ioro 3amury);
- Ilicnmsa ycmimHOT 00poOKY 3amuTy, HaJa€ Y€K Ipo 3AIHCHEHHS oreparlii TOTiBKH i3 3a3HaYCHHSIM CYMH, 110
3alUTYETHCS;
- Ilicns orpuMaHHs YeKy HepeBipTe BiINOBIAHICTh BKa3aHOT HA HOMY CYMH i3 3aKa3aHOI0 BAMU CYMOIO Ta
3po0iTh MIAMKC HA YEKY.
- Otpumaiite roTiBKY, KapTKy Ta OpUTIHAJ Y€Ky, IepepaxyiTe rpouii, He BiAXOAS9HN BiJ KacH.
443 Omnnara BapTOCTi TOBapiB (MOCIyT, poOiT) B TOPrOBii Mepexi:
4.4.3.1 3arampHi peKOMEHIAIII:
4.4.3.1.1 He BUKOPHUCTOBYHTE IIATLKHY KapTKy B TOPTIBEIbHIA MEPEXKi, SKIO TOPTOBEITL/TIPOIaBEIIb/KACHP
BUKIIMKAB y Bac HEJOBIpPY.
4.4.3.1.2 Po3paxyHKH 3 BHKOPUCTAHHSIM IUIaTDKHAX KapTOK MAarOThb BUKOHYBAaTHUCS TUIbKM Yy Barmiit
npucytHocTi. Lle 3a0e3nednTh 3HMKEHHS PU3MKY HENPAaBOMIPHOTO OTPUMAaHHSA Balmx NepCcOHaIBHUX AaHUX,
3aCBITYCHHUX HA KAPTIIi.
4.4.3.1.3 Ilix yac BUKOPUCTAaHHS IUIATKHOI KapTH VIS OIJIaTH TOBapiB abo MOCIYT MpoJaBelb/Kachp BIIpaBi
BUMarartu Bin [lepxarens KapTKM HaJaTH AOKYMEHT, IO MiATBEP/UKYE 0coOy, MiAMUCaTH KBUTAHINID ab0 BBECTH
[IH-xox. O60B’A3K0BO TIepeBipsiiTe CyMy, IO 3a3HaU€Ha B KBUTAHIII1, 3 BAPTICTIO TOBAapy a0 MOCITYTH.
4.4.3.1.4 Ilpu BBenenni [1IH-koxy cmif mepekoHATHUCS, IO TPETi OCOOH, SKi MepedyBaloTh y Oe3rnocepeaHii
Omu3bKOCTi 10 Bac, He 3MOXyTh Hioro mo0avnTy.
4.4.3.1.5 30epiraiiTe KBUTAHITIIO IS TEPEBIpKH TPOBEIEHOI OIepallii 3 BHIHCKOIO MPO PyX KOIITIB 3a
KapTKOBUM PaxyHKOM.
4.4.3.1.6 Sxmo nix yac cpodu 3A1HCHUTH OIUIaTy TOBapiB a00 MOCIYT 3 BUKOPUCTAHHSIM IUIATIKHOI KapTKH
HE BIAJIOCS 3[IHCHUATH YCIIITHO OTNIEPAIliio, TO HE0OXiHO 30epiraT OJIMH MPUMipHHUK BHIAHOT TEPMIHAIOM KBUTAHIII
JUIsl TIEPEBIPKH BiICYTHOCTI 3a3Ha4YeHO] orepallii y BUIHCII PO PyX KOIITIB 32 KAPTKOBUM PaXyHKOM.
4.4.3.2 Tlopsimok mpoBeAEHHs OmepaLii:
- BkaziBkoro Ha Te, IO MiANPUEMCTBO MpHUIMAE IUIATIKHI KApTKHA BIATIOBIAHOI IDIATDKHOI CHCTEMHU €
HAasSBHICTH BiATIOBIIHUX JIOTOTHUITIB HA BITpHHAX, IBEPSAX a00 IHIIUX TOMITHHX MICITSX;
- Hapaiite kacupy/mpoaaBuro riaTixkHy KapTKy MiciIs OTOJIOMIEHHS BAPTOCTI TOBAPY UM MOCIYTH;
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- Ilicnst mpoBeneHHs ormepallii aBTopu3allii, Kacup/mpoaaBelb HagacTh BaM dek, B SkoMy BKazaHa cyMa JIo
crati (B JESKMX BUMNAAKax Kacup BHpasi 3aTpeOyBaru BBenenHs [IIH-komy. Beenits #oro 3rimHo
3arajJbHUX BUMOT, OIIMUCAaHUX BHIIE);

- IlepeBipuBim cyMmy, BKa3aHy B YeKy, 3 BApPTICTIO TOBAPY UM MTOCITYTH, IMiIHUIIITh YeK.

- OrpuMaBIIM APYTHH €K3EMILULIP YeKy, 30epexkiTh HOoro Ijist epeBipKy MPOBEAEHOI olepalii 3 BUMHUCKOO
PO PYX KOIUTIB 32 KAPTKOBUM PaxyHKOM.

4.4.4 3miiicHeHHS oTieparliii uepe3 Mepexxy [HTepHerT:

4.4.4.1 Hixonu He BukopuctoByiire [1IH min yac 3amoBieHHs ToBapiB abo mociyr yepe3 Mepexy [HTepHerT,
a Takox TeedoHoM/pakcom.

4.4.42 He BuxkopucTOByiiTe iHpOpMaIliro mpo IaTiKHy KapTKy, [1[H, mapomi goctymy, TepMian Aii TOIIo B
nepenwucii B Mepexi [HTepHeT Ta MOIITOBUX MEepenucKax.

4443 BuKOpUCTOBYHTE CTOPIHKH (CAalTH/MIOPTaNIH) TIIBKH BiJOMHUX Ta NepeBipeHUX [HTepHEeT-Mara3uHiB.

4444 Cnig BCTaHOBUTH Ha CBiii KOMITIOTEp AaHTUBIPYCHE MporpaMHe 3a0e3leueHHs 1 peryJspHO
3MIHCHIOBATH HOTO OHOBJICHHS Ta OHOBIIEHHS MTPOTPaMHUX MPOIYKTIB (OMepamiifHOT CHCTEMH, IPUKIATHIX IPOTPaM)
IUISl 3aXUCTY BiJl IPOHUKHEHHS BipYyCiB, IO 3/IaTHI HE3aKOHHO OTPUMYBATH [IEPCOHANBHY iH(POPMAILIiIO.

4.4.4.5 Bci caiity, Mo 3IiHCHIOIOTH omnepallii 3 BUKOPUCTAHHSAM IUIATIKHHUX KapT, MalOTh JIOTOTHIIH, IO
MiATBEPIKYIOTh CEPTUQIKAIIO 3MIACHEHHS JaHUX OTIepalliii MKHAPOIHUMH ITUTATIKHUMHA CHCTEMaMHU.

44.4.6 3 wmeroro 3amo0iraHHs HE3aKOHHUM MisiM a00 CYMHIBHHM OIEpalisiM 3 BUKOPHUCTAHHSM JaHUX
IIaTDKHOI KapTKU MIKHAPOJIHOI IJIATKHOI CHCTEMH PEKOMEHIYEMO UIA OIJIaTH TOBapiB (IIOCIYT) Yepe3 MEpexy
[HTEpHET BUKOPHCTOBYBATH OKpEMY IUTaTLKHY «BipTyanbHy KapTKy» 3 rpaHUYHUM JIIMITOM, sIKa iependaveHa TUTbKU
JUTSL TI€ET TUT Ta SIKa HE Ja€ 3MOTH 3MIMCHIOBATH 3 il BUKOPHCTAHHSAM OIEparlii B TOPTOBENBHIN MEpexki Ta 3HATTS
TOTIBKH.

4.4.4.7 OO0B’A3KOBO NEPEKOHAWTECh y MPaBHIBHOCTI 3a3HAYEHHS agpecH CTOPIHOK y Mepexi [HTepHer
(caitTiB/mIOpTaNiB), M0 SAKHX IMITKIIOYAETECh Ta 4Yepe3 sKi 30mpaerecs 3MIMCHIOBATH OIUIATy TOBapiB (ITOCIYT),
OCKUIBKH CXO0X1 aJpecH MOXKYTh BUKOPHCTOBYBATHUCS IS 3/IIHCHEHHS HE3aKOHHUX il 00 CYMHIBHHX Omepaliii 3
BUKOPUCTAaHHIM NMEPCOHAIBHUX JAaHUX MJIATIXHOT KApTKH.

4.4.4.8 PexoMmeHIyeMO 3IIHCHIOBATH OILIATy TOBApiB (OCIIYT), MPUI0AHUX Yepe3 Mepexy [HTepHeT, TUTbKH
31 CBOrO KOMIT'IOTEpa 3 METOr0 30epekeHHS KOH(QINEHIIHHOCTI MepcoOHaIbHUX IaHWUX Ta/abo iHdopMarii mpo
KapTKOBHUI PaxyHOK.

Skwmo orutata ToBapy (IIOCIYIH) 3AIMCHIOETHCS Yepe3 dy>KUil KOMIT F0Tep, PEKOMEHIY€EMO ITiCJIs 3aBEPILCHHS
BCIX pPO3paxyHKIB IEPEKOHATHCS, IO TEPCOHANbHI JaHi Ta iHma iHdopmamis He 30eperiacs (3HOBY BIAKPHUBIIU
CTOPIHKY MPOAaBLs, Ha sIKii 3MiCHIOBAJIaCh OILIaTa TOBApY).

4.4.5 PexomMenaarii o0 BUKOPUCTaHHS KaPTKHU 33 KOPIAOHOM:

4.4.5.1 3 meroro 3a0e3medcHAS O€3IMeKN BUKOPHUCTAHHS TUIATIKHUX KapT 32 KOPAOHOM CHCTEMOIO OE3IeKH
[IponiecHroBoro MEHTPY 3IIMCHIOETHCS MOHITOPHHI OIepaliif, 3MiHCHEHUX 3a Mexamu Ykpainu. Tomy mns
3anmo0iraHHsl HENOPO3yMiHb NPH 3AIMCHEHI omepauiil 3a KOPAOHOM IMPH BHi3/i 32 KOPAOH HEOOXiTHO MOBIAOMHTH
0aHK TIpO CTPOK Ta KpaiHy nepeOyBanHsA. Ha ocHOBI momaHoi 3asBKHM OaHK 3HIMae OOMEXEHHS Ha PO3PaxyHKH 3
BUKOPUCTaHHSIM TUIATIKHOT KapTh B 00CsI31, OTOBOPEHOMY B 3asiBi.

4.4.5.2 Tlpm 3nilicHeHHI omepaniii 3a KOPJOHOM JOTPUMYWTECh 3aralbHUX TMPaBHJ KOPUCTYBaHHS
IUIaTDKHUMM KapTaMHu iX 30epeXeHHs Ta BUKOPUCTAaHHSI.

4.4.5.3 He BUKOPUCTOBYHTE 32 KOPJIOHOM KapTKH 3 MPOCTPOYCHUM TEPMIHOM Jii, TOIMIKOHKCHI KapTKU a0o
KapTKH 3 3a37aJIeTiib BI/IOMUM HYJbOBUM 3aJIMIIKOM Ha paxyHKy. Ha KoxHY 3 Takux MoJii Moke OyTH HakIaaeHi
caHKkUii 3 OOKy MDKHApOJHOI IJaTiXHOI cucTeMu (OJOKYBaHHS KapTKH, ii BHUIIyYeHHS, HaKJIaJeHHs (iHAHCOBUX
TTOKapaHb TOIIO).

4.4.5.4 Jlns nepenadi moBiOMIICHb 32 MeXaMU Y KpaiHH € MOKIIMBICTh CKOPUCTATHCS Telle)OHAMHU CITY>KOU
MiJTPUMKH BiJTIOBITHOT Mi*KHAPOIHOT IIATIXKHOI CUCTEMH:

- llentp monmomMoru aBTOpH3aIlii Mi>kHapOAHOI aTi>kHOI cuctemu Visa B JlonaoHi - 44-171-937-1818;

- llentp monmomoru aBTOpH3aIlii Mi>kHapoaHOT maTi>kHO1 cuctemu MasterCard B bensrii - 32-2-352-500.

4.4.6 Hecranpapthi cutyanii

4.4.6.1 Bama kapTka 3aryoneHa abo BKpajieHa:

4.4.5.5 Heraiino 3arenedonyBaTu B bank 3a renedonamu LleHTpy 00CTyrOByBaHHS KITIEHTIB Ta 3a0J10KYBaTH
KapTKy. b1oKyBaHHS KapTKH 3/1iHCHIOETHCS TI0 KOAOBOMY CIIOBY, HaJJaHOMY IIPH BIIKPUTTI paxyHKY Ta ineHTH(ikarii
KJTi€HTA.

4.4.6.1.1 B HaiflkopoTIIHIii Yac HA/JaTH MHCHMOBY 3asBYy Ha ONOKyBaHHs KapTku. [lomanbine po30mokyBaHHS
a00 BHITyCK HOBOT KapTKH 3JIIHCHIOETHCS MTPY 3BEPTaHHI B OaHK Ta MOJauero MMChbMOBOI 3asBH.

4.4.6.2 Bu 3aryownu (3a0ynn) I1IH-kox:

4.4.6.2.1 Ins BigHoBneHHs [1TH-koma Bam Tpeba 3BepHYTHCS 10 OAHKY JUIA 3aKa3y Ta BUTOTOBJIEHHS HOBOTO
TITH-xoxy.

4.4.6.3 Bama kapTka He MOXe OyTH 3unTaHa 0aHKOMAaTOM a00 TePMIHAJIOM:
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MoxuBo 3a0py/lHEHa MarHiTHa MoJjoca IJIaTiXHOI KapTKU. Bi3pMiTh Oyab-siKy M’SKy CyXy TKaHUHY Ta
PETENBHO MPOTPITh MATrHITHY IOJIOCY, HE JOMYCKAlOYH ii MEXaHIYHOTO MOIIKOKEHHS.
SIKIo KapTka He HpaLoe Micis LBOTro, 3BEPHITHCA B OaHK 3a BKAa3aHMMU BHIIE TeJeOHAMHU AJIsl JOIOMOTH
MpaliBHUKaMH OaHKY.
4.4.6.4 Bu 3a0ynu kapTKy B OaHkoMmati abo BoHa OyJia BrITyueHa OAaHKOMATOM:
4.4.6.4.1 3anam’sTaliTe HallMeHyBaHHSI OaHKy, B OaHKOMAaTi skoro Oyja 3a0yTa (BuwiIyueHa) KapTka, HOTro
MICIIE3HaXOPKEHHS, 1aTy Ta 4ac BHJIYYEHHS KapTKH.
4.4.6.4.2 3arenedonyiite 1o 6aHKY i 3’ACyiiTe IPUUMHY BHIYYCHHS KapTKU W IpU HEOOX1HOCTI 3a0NOKyiTe
i U1 YHUKHEHHS! pU3UKiB HE3aKOHHMX Jii1/CyMHIBHUX ONepaliii 3 BAKOPUCTaHHSIM Bamnoi miati>KHo1 KapTH.
4.4.6.4.3 B Bumazaky, skmo Bama kapra Oyna 3abyta Bamu, BHIy4YeHa B 3B’S3Ky 3i 300sMH B poOOTI
oOnagHaHHs, 3B’ 513Ky a00 mporpamMHoro 3abe3nedyeHHs, Bu Moxkere oTpumaru ii B 6aHKy, B OaHKOMaTi siKoro Oysa
BUJIyY€Ha KapTKa, 3BEpHYBIIKNCH 10 CBOro 0aHKy, 7e Oyna BHIaHa KapTka. [IpamiBHUKH OaHKY POKOHCYIBTYIOTH
Bac npo nopsinok, aaty Ta micie orpuMaHHs Baroi kapku.
YBAT'A! KapTku 3 NpoCTpOYeHMM TepMiHOM il Ta MOMIKOIKEHI KAPTKH NOBEPHEHHIO KJIEHTY He
NiAIAranTb. s oTpuMaHHA HOBOI KAPTKH BaM MOTPiOHO 3BEPHYThCS /10 OaHKY.
4.4.7 CranngapTHi JiMiTH Ta OOMEXEeHHS
4.47.1 3 MeTor0 3MCHIIIEHHS PU3HUKIB HECAHKITIOHOBAHOTO BUKOPHUCTAHHS SJICKTPOHHOTO TUTATI’KHOTO 3aC00y
1, IK pe3ynbrar, (iHAHCOBMX BTPAT 3a KapTKOI, BaHKOM BCTaHOBIIOIOTHCS TUIATDXKHI JIIMITH (OOMEKEHHS) 00
BukoprctanHs komriB. BignosigHo no AKBO CI', HeBia eMHOI0 4acTHHOM sSKOTO € 1i [IpaBuia, bank Mae mpaBo
BCTAHOBWTH CIIEIialIbHI aBTOPH3AIliiHI JIIMITH (B TOMY YHCII IIOACHHI JIMITH), a caMe: perJaMeHTyBaTH KiJIbKiCTh
Ta CyMH Omepallii, 110 3AIHCHIOIThCS 3a A0rmoMoro Kaptku ta/ado 1i pekBi3uTIB 3a BU3HAUYeHUH nepioa. Internet-
TpaH3akKLii € onepamisMu 3 HalOUIbII BUCOKUM DiBHEM HEOE3MEKH cepes omepawiil 3 BUKOPUCTAHHSAM IUIATIKHUX
Kapr.
4472 Jlnsg 3HATTS/3MIHH OOMEXKEeHb KITIEHT:
- [UIAXOM 3BepHeHHs 10 banky ocobucTo, moaae BianoBiaHy 3asBy 10 baHky;
- [WUIAXOM I3BiHKa B bank 3a Tenedonamu LleHTpy 00cIyroByBaHHs KIIEHTIB.
4.47.3 CranpmapTHi JiMITH Ta OOMEXEHHS, SKi TIIOTh MPH BIAKPUTTI paxyHKy Ta ski KimieHT BiamoBigHO 110
ymoB JIKBO CI', mae npaBo 3MiHHUTH, TaKi:
4.4.7.3.1 Yci enexTpoHHI maTixHi 3aco0u, BullylieHi bankom 3a0nokoBani 11 TpaH3akuiil B [aTepHeT (Kpim
«BipryansHoi KapTKn»);
4.4.7.3.2 OOMeXeHHS TI0 CyMi TIepeBEICHHS B TOTIBKY TPOIIOBHX KOIITIB B OaHKOMaTax:
- bankomaru, niaxmoueni o [T [TYMB - 10 000 rpH;
- Kaptku Visa B Mepexi inmumx baskis - 10 000 rpH;
- Kaprtku MasterCard B mepexi inmmx baskis - 10 000 rpH;
4.4.7.3.3 O0MexeHHS 3a KUIBKICTIO Onepariii:

I'pannyne
Omnuc npasuia 3Ha4YeHHs1 (He
[NISITO)

1 | KinpkicTh aBTOpH3alliiiHiX 3amuTiB no ogHomy Homepy BIIK 3a ocranHi 2 rogunau * 10

2 | KigbkicTs aBTOpH3aiiiiiiux 3anuTiB mo ogaomy Homepy BIIK 3a octanui 0,5 roqusu * 7

3 | KinbekicTh aBTOpH3aLliiiHiX 3anuTiB 110 ogHoMy Homepy BIIK 3a ocranHio 1 xBuiuny * 3

4 Kjﬂbl{iCTb aBTOpHSaLliﬁI:IHX 3aIIUTIB 3 pany iHTepHET TOProBuUiB (3a SKUMH OyJ10 3adikCOBaHO miaTBepLKeHe maxpaiictso: "800.com" 3aGoponcHo
i "Cybernet * Venture" i T.1.) 3a ocranHi 24 rogusu *

5 | KinbkicTh aBropu3aliiiHix 3anutis 1o ogaomy Homepy BIIK, 3a octanni 24 roaunu 3 Ionblii (ko kpainu 616) * 3

6 | KinpkicTh aBTOpHU3AIlHUX 3amuTiB 1m0 ogHoMy HoMepy BIIK, 3a ocranni 24 rogunu 3 €runty (koa kpainu 818) * 3

7 | KinbekicTh aBropu3aiiifHix 3anutis no ogaomy Homepy BIIK, 3a octansi 2 roaunu 3 Typeuunau (ko kpainu 792) 2

8 | KinpkicTh aBTOpH3amiiHux 3anuTis o ogHomy Homepy BIIK, 3a ocranni 24 rogunu 3 Typeuunsu (kox kpainu 792) 3
Kinbkicts aBTopr3aniitnux 3anuTiB no BIIK 3 kpaiH 3 BHCOKHM PH3HKOM BUMHEHHS MIaXpalChKUX omepaniil (BkasaHi B I1. 7.3.4 mux

9 3a60poHEeHO
IIpaBur)

10 | KimpkicTs aBropusamniinux 3anutiB 1o BIIK Bamoro baHky, 1o 3aiiicH00TECs B bankomarax Pocii 2

11 | Kinpkicts aBTopu3aniiinux 3anuTis 1o BIIK Bamoro Bauky, 1110 3/1ilicHIOIOThCs B 6aHkoMarax Bosnrapii 3a60poHEeHO

12 | KimpkicTs aBropusaniiaux 3anutiB no BIIK Bamoro bauky 3 Kenii 3abopoHeHO

13 | Kinbkicts aBTopu3auiiiaux 3anutis 1o BIIK Bamoro BaHky, 1110 3/1iiCHIOIOThCS B 0aHKOMaTaXx ApreHTHHU 3a00poHeHO

* - B mpaBuiiax He MEPEBipAIOTHCS TPAH3AKIi y GAHKOMATI Ta TPAH3aKIIil 3 MyHKTIB BUAAYi TOTIBKU.

** - Tinpku uist kKapTok kiacy «Cirrus / Maestro».

*#%* - CIMCOK BHCOKOPH3UKOBHUX TOProBIliB: 4784; 3 5021 mo 5099; 5200; 5251; 3 5511 mo 5599; 3 5611 mo 5699; 3 5712
mo 5719; 5722; 3 5732 no 5735; 5932; 3 5943 nmo 5948.

*#%% - 3a puHATKOM TOproBuiB 3 MCC 45111 7011.

4.4.7.3.4 Bamoru Kia'l'H, aBToimaui'i 3 IKUX 320JJ0KOBaHi:

Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
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Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lIvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* 3abopona Ha 3xaiiicHeHHss ATM oneparrii
** BeraHOBJICHO 0OMEKEHHS Ha KUTHKICTE OITepartii.

Poszin 5. MOCJIYTHA JUCTAHIIMHOI'O OBCJOYTI'OBYBAHHS PAXYHKY

5.1. Hucranniiine ynpasninas [Ipogykramu KiieHta no3somstore 3piiicaroBatn Kiienty Cucrema
JUCTaHIIIHHOTO 00CcTyroByBaHHs paxyHKiB « BEB-BaHKIHT /11 KOPIIOpaTUBHUX KITIEHTIB» Ta MOOUILHHUHN 3aCTOCYHOK
RBBusiness.

5.2 O6cnyroyBanHs Kiienta B Cuctemi « BEB-BaHKiHT a1t KOPHIOpPAaTUBHUX KITIEHTIBY 3MIMCHIOETHCS
B TOPSJIKY, BCTaHOBJIEHOMY JloroBopom, [HCTpyKIIieto (po3miinieHa B Mepexi [HTepHeT Ha KOpIOpaTHBHINA CTOPIHII
banky 3a  azgpecoro  https://www.radabank.com.ua/korporativnomu-biznesu/veb-banking), JAKBO CI.
O6cnyrosyBanus Kiienra B MoOimbHOMY 3acTocyHnky RBBusiness 3aiiicHIoeTbes B OpsAKY, BcraHoBiIeHoMy JKBO
Cr.

5.3. Huns migkmodenns ta Bukoprcranus Cucremu « BEB-baHkiHT as1st kopriopaTuBHUX KiTieHTiBY» KitieHT
Ma€ BUKOHATH HACTYIIHI Aii:

- odopmuTH 3asABy PO HANAHHS TOCIYT 3 JUCTAHIIHHOTO OOCIYrOBYBaHHS paxyHKIB Ta BCTaHOBIIEHHS/3MiHY
teaedony s orpumanns OTII - koxy/mapomo (Jomarok 5.1. mo IKBO CT').

V Bunanky, sxmo KiieHT He BUKoprcToBye I 'eHepaTop oAHOpa30BUX MapoIiB, 00OB'SI3KOBO 3aIIOBHIOETHCS TOJIE,
B sikoMy KirieHT Bkasye HOMep TenedoHy MOOUIBHOrO omeparopa YKpaiHM Al OTPUMaHHS OJHOPa30BUX
apoJIiB;

- 3midicHuTH ToniepenHio peectpaiito B Cuctemi «BEB-BaHKiHT JUisi KOPIOPAaTUBHUX KIEHTIB» 3TiHO 3
[Hcrpykuiero Ta nogatu 1o banky 3BiT mpo peecTpauito KIOUiB mignucy KiieHTa (PopMyeThCsl aBTOMATUYHO)
Ha KOXHY 0co0y, sika Bkazana y Ileperniky oci0, sKi BiAIIOBIAHO 1O 3aKOHOAABCTBA YKpaiHW MaroTh MPaBO
posnopsimkarucst paxynkom Kiienra banky. .

Kiient camocTiiiHO BH3Ha4ae HEOOXiAHY KUIBKICTh MIiAMHUCIB Ha IUATDKHIM iHCTpyKOii ("mepmuit" - ogux
miganvc, "apyruit" - 1Ba miImUcH 1 T.7.) Ta IPaBo/TPyIy MiAMUCy 11 3a3HadeHux y [leperiky oci0, ki MatoTh ipaBo
PO3IOPSKATHCS PAXYHKOM, 332 BHUKIIOUCHHSIM BHIAAKY, Komu KiieHT € (i3nuHOI0 0CcOOO0IO-MiAnpHEMIEM, aie
«IOpyTU# MANUC» Ai€ TINBKH 32 HassBHOCTI «IEpIIOro mignucy». KimeHT Mae mpaBo Ha BIACHHN PO3CY[l BU3HAYUTH
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JEKITbKOX 0Ci0 3 MpaBoM "Tepuii mianumc", 1eKiIbKoX 0cib 3 mpaBoM "Apyruid miamuc" i T.iH. (IOKyMEHT MiANUCYe
OJVH 3 BIIACHHKIB KIIOYiB HiAMUCY 3 OAHi€l Tpymu migmmciB). Y pasi, KO OOMpPAEeThes BapiaHT 3 JIEKiTbKOMa
OJHOYACHUMH MiIKCaMH 3 PI3HUMU IpylaMu, JOKYMEHT He Oyne npuiinatuii bankoM B po6oty, moku Kiienrom He
OyayTh HaKJIafeHi yci mianucy (MiHIMyM OJIMH MIAMUC 3 KO’KHOI 00paHoi TpyNHy MiAMKCIB 0THOYACHO).

Jnst HagaHHS MpaBa TUIBKK Teperisiay JOKYMEHTIB BU3HAYA€EThCs cTaTyc «bes mpaa mignucy».

3BIT mpo peecTpaliio KIOYiB MIANHUCY MOAAETbes N0 baHky B mamepoBoMy abo €JIEKTPOHHOMY BHIJISAL
npotsroM 30 KaJIeHTApHWX AHIB IICIIA TeHepallii 0COOMCTOro Kirroda. Y pasi HEMmoJaHHS 3BITY PO PEECTPAIlito
KIIIOYIB MiJIUCY Y 3a3HAYCHUH TEPMiH OCOOMCTHH KoY i Hakiaganus EIl BTpauyae aktyaiabHicTh, Ta KiieHT
MOBHMHEH BUKOHATH F€HEPALil0 HOBOTO 0COOMCTOTO KIF0UA.

VY pa3i HagaHHs 3BITY MPO peECTpallifo KIOYiB MIMUCY Y MalepoBOMY BHIJISIAL: PO3APYKOBYETHCS
ABTOMATUYHO C(HOPMOBAHHN JIOKYMEHT Yy JBOX CEK3EMIUISpax JJisi KOXHOTO OCOOMCTOrO KITFOYa, ITiITHCYEThCS
KepiBHUKOM Kili€eHTa Ta MOCBiIYy€TbCs MEYaTKOIO (3a HAasABHOCTI) Ta OPHUriHAJ 3BiTY MpPO peecTpamilo KI0YiB
HiANUCY KIieHTa HazaeTbesl 10 banky Ha manepoBoMy Hocii. Y pa3i He3a3Hau€HHS B aBTOMATUYHO CPOPMOBAHOMY
3BiTI IO peecTpariiro KIIto4iB MiAMUCY Tpynu manucy ("meprmii miamuc", "apyruit mignuc"..) KimieHT 3a3Hadae Taky
TpyIly Ha PO3IPYKOBaHOMY JOKYMEHTI Ta mojae n0 baHky 3BiT mpo peecTpalilo KIOYiB MiANKHCY Ha MalepoBOMY
HOCIi y BUILIEBKA3aHOMY HOPSIIKY.

VY pa3i HagaHHSA KIIEHTOM 3BITY MPO peecTparifo KirodiB miamucy KitieHTa B €JIEeKTPOHHOMY BHTJISAAI 3
HaKJIaJCHUM KBaJTi(hiKOBaHUM €JICKTPOHHHUM MiAMUCOM BUKOHYIOThCSI HACTYIIHI JIii:

1. ITicns renepauii 0cOOMCTOro Kif04a aBTOMAaTHYHO chOpMOBaHUH 3BIT MPO PEECTpalLilo KIIOYiB MiAMUCY
KIIIEHTa B ENIEKTPOHHOMY BHUTIIAAI 30epiraetbcs abo (y BHUMAAKy HEOOXiTHOCTI 3a3HAYUTH TPYITy MiAMHUCY)
PO3APYKOBYETHCA, MIANUCYEThCA Y KEPIBHUKA Ta 3 PO3IPYKOBAHOTO (MamepoBoro) 3BiTy MPO PEECTpallifo KITIOUiB
MiANUCY KITi€HTa BUTOTOBIIETHCS LUIIXOM CKaHyBaHHS rpadidHa KOJIbOpOBa KOMis, sika 30epiraeTbcs B popmaTax
JPG, JIFF, PDF.

2. Kepisunk Kiienra nakmanae cBiti KEII Ha 30epexeHuil B €IEKTPOHHOMY BUTJIAAI (OpHUTiHANBHUI) ab0 y
BUTJISI/II CKAHOBAHOT KOITii 3BIT MPO PEECTPALlito KITFOUIB MiIIHCY KITIEHTA.

OO60B’A3KOBUMH YMOBaMH €:

- OTPHIMaHHS 0COOHMCTOTO KITI0Ya JIIsl HAKJIaJaHHsI KBaTi(hiKOBAaHOTO €JIEKTPOHHOTO MIANKCY Y OAHOTO 3 IIF0UNX
B Ykpaini KHEAIT;

- YMHHICTb 0COOMCTOr0 Kiroya KepiBHHKa KilieHTa HA MOMEHT HakIaJaHHsS KBali)iKOBaHOTO €JIEKTPOHHOTO
MiIHCY .

3BIT Mo peecTpartito KIF0UiB MANNCY KIIEHTa HAAA€Thes 10 baHky B oawH i3 crioco0iB, BuzHadeHux JJKbBO
Cr,

JJ1s IprcKOpeHHs Ipotiecy 0OMiHY eJIeKTPOHHUMH JoKyMeHTaMmu KitieHT Moxke Haniciaatu (ainu (eJeKTpoHHI
TOKYMEHTH) Ha ajpecy KOpPIOpAaTUBHOI €JIEKTPOHHOI TIOMTH CIIiBpOOITHWKA BimmineHHs banky (mam -
OIIePaIliOHICT/€KOHOMICT), IKUI BUKOHYE CYIIPOBODKEHHS 1IbOr0 KitieHTa 3 MMTaHb ONepaiiiHoro 00CIyroByBaHHs.

3a yMOBH MpaBUIBHOCTI 0OpMIICHHS 3BiTY MPO PeeCTpaliio KIOYiB MiAnucy Ta HasBHOCTi/anHHOCTI KEIT
kepiBHuKa KiienTa baHk BUKOHYe He0OXi/THI HaJamTyBaHHS, cCepTHU(IKAIIIO0 KI0YiB Ta Hajgae mpariBHUKy KirieHTa
noctyt a0 cucteMu « BEB-baHKIHT y1st KOPIIOPAaTUBHHUX KITIEHTIBY.

st moyaTKy poOOTH 3 MOOITEHEM 3acTocyHKoM RBBusiness KitieHT Mae BcTaHOBUTH MOOUTBHHI 3aCTOCYHOK
RBBusiness Ha BnacHuii MOOiLIBHIIA TIPHCTPIiH (cMapTdoH, TuanmieT Tomo) yepe3 Google Play a6o Apple Play.

5.4. 3mificHeHHSIM niiA, o 3a3HaveHi y 1. 5.3. AKBO CI', KitienT miarBepmkye:

- o Biakpuruii kmou KiieHra, Bkazanuil y HagaHoMy baHky 3BiTi po peecTpalito KIOYiB MiINHCy KIi€HTa,
HanexuTh Kiienry, ta

- MO OO0 TOoYaTKy poOOTH B CHCTEMax MIMCTAHIIIHOTO OOCITYroBYBaHHS BiH OCOOHMCTO O3HAHOMHUBCS 3
[HCTpYKIisiMH 1 3000B’SI3y€ThCSI iX BUKOHYBATH.

5.5. Bank mae mpaBo BHocuTH 3MiHM A0 [HcTpykuiid Ta IKBO CI'. ¥V Bumanxy BHeceHHs 3MiH, bank
po3Mmilye BifmoBigHe moBigomiieHHs Ta [HCTpyKmito (3 ypaxyBanusaM 3MiH) abo JIKBO CI' B mepexi [HTepHeT Ha
KopropaTuBHii ctopinmi banky. KopucryBanus KiieHTOM cucTeMamMu AWMCTAHIIHOTO OOCIYTOBYBAaHHS ITiCIIS
BHeceHHs 3MiH 10 [HeTpykuiii a6o JKBO CI BBaxkaeThcs 3rooto KitienTa 11010 po10BKEHHS 00CIIyTOBYBaHHS 32
JloroBOpOM 3 ypaxyBaHHSIM BHECEHHX 3MiH.

5.6. s mpoBeneHns 6aratodakropHoi ayTeHTudikarii KirieHT Moke BHKOPHCTOBYBATH:

- T'enepaTop oqHOpa30BUX NaPOJIiB, IKMil HaaeThest BankoMm (3a HassBHOCTI) 3a IOATKOBY IUIATY, 3T1THO

3 BCTAHOBJICHUMH TapH(paMu (OTUH MPUCTPii);

- 0JTHOPA30BHii MAPOJIb, 110 FeHepPYEThCest 3a Jonmomoror Google Authenticator;

- ®inancoBuii Tesedon 1aa orpumanna «OTII- koxy/mapoJiio».
3a 3asBoto Kiienta, bank moxxe Hagatn USB-Tokenu Ta nomatkoBi mpuctpoi ['eHepaTopy 0gHOpPA30BHX MapoIIiB
a00 BCTAaHOBHTH OOMEXXECHHS OCTYMYy 110 IP agpeci, BapTicTh MOCIYT/IIPUCTPOIB BU3HAYAETHCS NiFounMu Tapudamm.

V pasi Bukopucranus tenedony i orpumanus «OTII - kogy/mapomro» baHk He Hece BIAMOBINATBHOCTI 3a
HEHaJaHHs TMOBioMJieHb Ha TenedoH KiieHTa 3 BUHM oOmnepaTopiB MOOUTBHOTO 3B’A3Ky a00 MO TEXHIYHUM
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MOXIIMBOCTSIM Tenedony Kiienra. Pusuku HeoTpumaHHs ab0 HECBOEUACHOTO OTpUMaHHS iH(opmarii mos’si3aHi 3
BTpaTolo abo nepeaayero TeneoHHOro HoMepy iHIiN 0ocobi Hece KiieHT.

5.7. B mexax rapaHTiiiHOrO TepMiHy BUKOpHCTaHHs | 'eHepaTopy ogHOpa3oBux mapoiiB Ta USB-Tokeny
Bank 6e3KOImTOBHO MPOBOAWTH 3aMiHYy HAQJaHWX B KOPHCTYBaHHS NPWIAIB B pasi X BUXOAY 3 JIaAy IO BUHI
BHUPOOHUKA.

5.8. Jis 3amiam ipunamy B pasi ioro Buxony 3 nagy KiienT noBuHeH HagaTh oro 1o banky mis orsy.

He naganns banky HecripaBHOTO MpUIaay BBaXKAETHCS, 10 IPUJIa] BUAIIOB 3 Jagy mo BuHI KirieHTa Ta fioro 3aMmina
MPOBOJIUTHLCS 32 OILIATOI Y BIIOBITHOCTI 10 BCTAaHOBICHHMX TapuQiB, HE 3aJIEKHO BiJl TOTO CIUIMB UM HI TEPMIiH
rapaHTiiHOrO BUKOPHUCTAHHS.

5.9. Hucranmiiine o6cmyroByBanHs llpomykrtiB 3a momomororo Cucremu «BEB-bankinr mis
KOpIIOPATUBHUX KIIIEHTIB» Ta MOOiIbHOTO 3acTocyHKy RBBusiness nepeabauae Hanpasnenns Kimienrom no banky
SJIEKTPOHHUX JOKYMEHTIB II0/I0 HaJaHHs NoCIyT (MpoBeaeHHs onepauiil) 3a [Ipogykramu, BiAKpUTHM(-H) 3T1THO 3
ymoBamu JloroBopy Ta ix 00poOKky baHkoM, a TakoX BiAIIpaBIIeHHS BiAMOBITHUX MOBigoMIIeHs barkom Kitienty.

5.10. [Inarixni iHCTpYK1ii, 3asBu KirieHTa, iHII €1EKTPOHHI JOKYMEHTH, III0 HANPaBIAOThCS KiienToM
y bank i3 Bukopucrannsam Cucremu « BEB-BaHKiHT a71s1 KOpOpaTUBHUX KIIIEHTIBY» MOBUHHI MiCTUTH YCi1 000B’I3KOB1
PEKBI3UTH, IO BH3HA4YEHI BUMOramH 3akoHonaBcTBa Ta MictuTH EIl ynoBHoBaxenux oci6 Kiienta 3rimHo 3
noKyMeHTaMmu, Haganumu Kimiearom banky BiamoBimHo 10 ymoB [{oroopy.

5.11. [MnartixkHi Ta eIeKTPOHHI TOKYMEHTH baHKOM He pO3IIIsSAaloThCs Ta B 00pOOKY He MPUHMAIOThCS,
AKILO:

- Ha TaKi JIOKyMEeHTH He HakJajeHo HeoOxinHy kinbkicth EIl KiienTa, abo

- EII ue BipHwMii/He BipHIi, 800

- € Ii103pa mo/10 KOMIIPOMETAIlii KIIF0Y0BO1 iH(pOpMarIii.

5.12. ®opmyBanHs KitieHTOM eeKTpOHHUX TUIATLKHUAX IHCTPYKIIN Ha IMiJICTaBi MIATDKHUX THCTPYKIIIH ,
10 MAalOTh JOMATKH (PEECTPH UYEKiB, PEECTPH JTOKYMEHTIB IO aKPEIUTHBY Ta iH.) JO3BOJIIETHCS JIHIIE 32 OKPEMOIO
yrojioto (moroBopom) Mix bankom Ta KiientoMm. B iHmomy Bumazaky (3a BiICyTHOCTI OKpeMoi yroju (I0roBopy))
JOKYMEHTH MOBHHHI HagaBaTHcs A0 baHky Ha manepoBUX HOCISIX.

5.13. CTopoHH BH3HAIOTh IOPHAWYHY UWHHICTH BCIX €JIEKTPOHHHX JOKYMEHTIB (B TOMY YHCIi
MOBIIOMJICHB, TOKYMEHTIB 1110710 iienTudikaiii Kimienra, Jloroopis, 3asiB, JTMCTIB TOIIIO), HAIICITAHUX Ta OTPUMAHHUX
3a nonomororo Cuctemn «BEB-BaHKiHT A1s1 KOpropaTUBHUX KIIEHTIB», Ta iX PiBHY IOPUANYHY CHIY JTOKYMEHTaM
Ha MarepoBUX HOCISX, MiANICAaHNX yIIOBHOBaXKeHUMH ocobamu Croponu (KitienTa/baHKy) Ta CKpIIIeHUX TIEYaTKOIO
Croponn (mns KiienTa - 3a 6akaHHSAM), IpU YMOBI iX odopmierHs y BianosizHocTi A0 Bumor lorosopy, AKBO
CTI', YMOB, YMHHOTO 3aKOHOJABCTBAa YKpaiHW, B TOMY YHCIIi HOPMaTHBHO-IIPaBOBHX akTiB HamioHambHOro GaHKy
VYkpainu 3 muTaHp opraizamii Ta 3miCHEHHS! po3paxyHKiB. CTOPOHM BH3HAIOTh IOPHINYHY YMHHICTH IUIATEXKIB,
BHKOHAHHUX 3a jgornomoror Cucremu «BEB-BaHKIHT I KOpPHOpaTHBHUX KJIIEHTIB» Ta MOOIIRHOTO 3aCTOCYHKY
RBBusiness, i iX piBHy I0pUIHYHY CHITY 13 TUIaT€KaMH, 301MCHEHUMH 3 BUKOPUCTAHHSM IJIATIXHUX JTOKYMEHTIB Ha
MarnepoBuX HOCISX.

5.14. [ 3a6e3nedueHns KoH(iAeHIHHOCTI iH(OopMaIIii, o mepeaaeTses 3a gomomororo Cucremu «BEb-
BankiHT 1711 KOpPIOpaTHMBHUX KIEHTIB» Ta MOOILTBHOTO 3acTocyHKy RBBusiness, Ta sika y BIiANOBIZHOCTI 10
3aKOHOJIaBCTBA € KOH(iNEHIIiIiHOI a00 TaKor, M0 MIiCTUTh OaHKIBCHKY TAEMHHIIIO, Taka iH(GopMallisi MOBHHHA
TIePECHIIATHCH B 3aXUIIICHOMY BUTJISI (3 BAKOPUCTAHHIM KpUITOTpadiqHmX a00 iHMMX 3ac00iB 3aXUCTy iHGOpMAIIii,
IO BiAMOBiIaIOTh BUMOTaM 3aKOHOAaBCTBa). CTOPOHU JOMOBHIINCH, MO KIIEHT MOTOMKY€EThCA 3 THM, IO JEsSKa
¢iHancoBa Ta iHIma KOH]ineHUiHa iHpopMaLis, sKa nepenaeTscs 3 BukopuctaHusaM Cucremu «BEB-bankinr mis
KOPIIOPaTUBHUX KIIIEHTIB» Ta HE MICTUTh OaHKIBCHKOI TAEMHHIII Ta/ab0 He no3Bosie inenTudikyBaru KirienTa, Moxe
TepeIaBaTiCh HE3aXUICHUMHU KaHaJlaMH 3B’s3Ky, Ha 1o KimieHt Hamae mo3Bin baHKy, Skl TiATBEPIKYETHCS
nignucoM min JloroBopom-3asBor0 abo JloroBopoM OaHKIBCHKOTO paxyHKY, II0 OyB ykianeHwii Mixk KiieHToM Ta
Bankowm.

5.15. 3miiicHeHHSIM A, 10 3a3HadeHi y 1. 5.14 JIKBO CI' KirieHT miarBeppKye, o BiH BU3HAE JOCTATHIM
METO/I 3aXHCTY eNEKTPOHHUX JIOKYMEHTIB 3 BUKOpUCTaHHsIM JlomaTkoBuX 3aco0iB 3axucty Ta EIl (o HaknamaeTbes
Ha eJIEKTPOHHY IUIaTiHY 1IHCTPYKLIIO) Ta epeaaroThes 3a nornomMororo Cucremu « BEB-BaHKiHT A1 KOpropaTuBHUX
KITi€HTIB» Ta MOOLTHHOTO 3acTOCYHKY RBBusiness.

5.16. CTOpoHM TOMOBWIIKCH, IO E€JIEKTPOHHUH NOKYMEHT (B TOMY YHCHI IUTaTOKHA IHCTPYKIS), SIKHHA
MePeacTbCcs CUCTEMaMH JUCTAHLIKHOTO 0o0ciyroByBaHHs Ta mianucanuil EIl ymoBHoBaxenmx oci® Kirienra,
MiATBEePKCHUH/3aXUIeHnH 1HMUMH J0JaTKOBUMHA 3aco0aMHU 3aXHCTy, SKIO TakKi BUKOPHCTOBYIOTHCS 3TITHO 3
HoroBopom, Ta Hamauuii Kiienrom banky Ha mincrasi JJoroBopy, € piBHUM 32 IOPUANYHOIO CHIIOIO JOKYMEHTY Ha
MarnepoBoMy HOCIi (B TOMY YHMCHIi i IUIaTKHA IHCTPYKUIA), MIANMUCAHOMY BIACHOPYYHHUM MiAMKCOM 3a3HaYeHUX 0Ci0
Ta CKpirieHoMy medaTkoro (3a 6axkanHsaM) Kiienta. Enexrponni nokymentu 6e3 EIl Kirienta He MaroTh 1OpuARIHOT
cuii, baHKoM He pO3IIIAAal0THCS 1 HE TPHUMAIOTHCS.
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5.17. BimnosiganeHicTh 3a JOCTOBIpHICTH iH(OpMalii, MO0 MICTUTHCS B PEKBI3UTaX EJIEKTPOHHOTO
JIOKYMEHTa, Hece YIOBHOBakeHa ocoOa Kirienra, sika mianucana medd mokymeHT cBoiMm EIl, nmpu nbomy Croponu
BH3HAIOTS, 110 minpoOka EIl Kiienra nemoximBa 6e3 3HanHs iHGopMarttii npo Taemawmii kimou KiieHTa.

5.18. CropoHH BH3HAIOThH JOCTaTHIM Jutsd imeHTU(iKarii KiienTa Ta miaTBepKeHHS MUTICHOCTI TaHUX B
enexkTponHii Gopmi 3acid EIl, skuit BukopuctoByethesi B Cuctemi «BEB-BaHKiHT A1 KOPIOpaTUBHUX KITIEHTIBY
IIpY Tepeaayi eneKTpoHHUX A0KyMeHTiB Bix Kiienra y bank 3 Bukopuctanusm 3aco6iB, ceprudikoanux JCTC3I
CBY abo {#oro mpaBOHACTYIMHHKIB Yy Taly3i JiIEeH3yBaHHSA KpumrorpadiuHoi misubHOCTI, Ta 3aci0
KpunTorpadiqHoro 3axucTy, 10 BUKOPHCTOBYETHCA Ui Mepeaadi JaHUX B MOOUTRHOMY 3aCTOCYHKY
RBBusiness.

5.19. VY pasi HeBuKOpHCTaHHS a00 BimMOBH Bix BukopucranHs Kiientom JlogaTkoBux 3aco0iB 3aXHUCTY,
0 HajgaroThes bankom s podotu 3 Cucremoro « BEb-BaHKIHT A1 KOPHIOPATUBHUX KIIEHTIBY, 200 akimo Kiienrom
OyJI0 BCTAHOBJICHO JIIMIT Ha MaKCUMAJIbHY CyMy ofepailii, mo 3ificHioeTbes uepe3 Cuctemy «BEb-baHkinT mis
KOpIOPaTUBHUX KIIIE€HTIB» Ta MOOLIBHOTO 3acTocyHKy RBBusiness 6e3 BukopucTtanHs [1o1aTkoBHX 3ac00iB 3aXUCTY
(mmst MOOITTBHOTO 3aCTOCYHKY - TIapOJIh Ha Tese(oH, BiIOUTOK MabIs TOIIo), KiieHT miaTBep/Kye, 110 BiH MOBHICTIO
po3yMi€e MOXKIJIMBI HETaTHBHI HACHITKH, IIIO0 MOXYTh CTaTHCS BHACIHIIOK HEBUKOPHCTAHHS Jl0aTKOBHUX 3aco0iB
3axucTy abo BHACTINOK 3IiHCHEHHs omepalii 0e3 BukopucTaHHs Jl0JaTKOBUX 3aco0iB 3aXHCTYy Ha Cymy, IO HE
MIEPEBHIIY€ BCTAHOBJICHUH KITieHTOM JTIiMIT, B TOMY YHCIi, alie He OOMEKYIOUHCh, SKIIO HEraTUBHI HACIIIKY CTATUCS
B pe3yJbTaTi MaxpaChKuX i, KOMIIpOMeTaIlii KIro4oBoi iHdopMmarii Tomo. KimeHT Takox miaTBepIKye, Mo He
Mae Ta He OyJie MaTH 710 baHKy Oyab-iKuX MpeTeH3iii Ta/abo He OyJie BUMaraTy BiJl HbOT'O BiJIIIIKOIyBaHHS Oy Ib-IKUX
30UTKIB, 5IKi CTaJHCs Ta/ab0 CTaHYThCS B PE3YJIbTAaTi TAKMX HErATUBHUX HACIHIKIB.

5.20. CTOpOHU BU3HAKOTH SIK €UHY IIKATY Yacy MpH poOOTi 3 CHCTEMaMH JUCTAHIIHHOTO 00CTyrOBYBaHHS
KwuiBcekuii uac. KOHTpOIBHIM € 9ac CHCTEMHHX TOJWHHUKIB amapaTHUX 3aco0iB banky.
5.21. Bank 3anmumae 0e3 BUKOHAHHS €JEKTPOHHHH TOKYMEHT/IHUCTaHIIHHE DPO3MOPSHKCHHS, SKIIO

BUHHKJIA TOTpeda 3’acyBatu ocoOy KitieHra, cyTh misibHOCTI, piHaHCOBUI cTaH, Koiau KiieHT He HaJaB JOKyMEHTIB
1 BITOMOCTEH, IO MATBEPHKYIOTH ITi JaHi, a00 YMUCHO TOIaB HETPABINBI BiIOMOCTI PO cede, a0 CBOETACHO 1X HE
oHoBHB. [Ipo MpUYMHY HEBUKOHAHHS EJEKTPOHHOTO JOoKyMeHTa baHk moBimomisie Kiienra 3acobamu Cucremu
«BEB-BaHKiHr 1151 KOpIOpaTUBHUX KIIE€HTIB» (3 000B’S3KOBUM IOCHJIAHHSAM Ha CTATTIO 3aKOHY YKpaiHU Ta IMyHKT
HOpMaTHBHO-TIpaBoBoro akty HBY, BinnoBimHO 10 SKHUX MIIATKHY IHCTPYKIIIIO HE MOXe OyTH BUKOHAHO).

5.22. Buxopucranns Kiiearom Cuctemn «BEbB-BaHKIHT [IsI KOPHOpPAaTUBHUX KIIE€HTIB» HE BUKIIOYAE
MOJINBOCTI 00pobieHHs: bankoM nokymenTiB KiieHTa (B TOMy 4MCIi IUTaTiXKHA iHCTPYKLis) HA MANEPOBUX HOCISIX
BimmoBimHO 10 ymoB JloroBopy Ta/abo moroBopiB, mo o6cayroByoThesi Cucremoro «BEB-Bakinr mms
KOPIIOPAaTUBHUX KJIIEHTIBY» Ta CIUIaTH KoMmicii 3rimao Tapudis banky.

5.23. VY BUMaaKy HAJXOJKCHHS 10 BaHKy JEKUIbKOX SJIEKTPOHHUX JOKYMEHTIB (B TOMY YHCII TUIATIKHA
IHCTPYKLis) 1I€HTUYHOTO 3MiCTy Ta/ab0 OTHOYACHOTO HaIXOMXEHHS 10 BaHKy IeKiIbKOX JOKYMEHTIB iI€HTHYHOTO
3MICTy y TarepoBiii Ta/abo enekTpoHHii dopmi, bank mpuitmMae KOKHUI OKpeMHUi JOKYMEHT J0 BUKOHAHHs abo
BIJIMOBJISIE Y BUKOHAHHI, 3riHO 3 BUMoramu JloroBopy Ta/abo oroBopis, mo obcinyroBytoTsest Cucremoro «BEbB-
BaHKiHT 11 KOPIIOpAaTHBHUX KIIIE€HTIBY, SIKIIO iHIIE He Oyae BU3HAUCHO y [HCTPYKUiAX Ta/ab0 JOAATKOBHX yrojaax
no JloroBopy Ta/abo moroBopis, mo o0ciyroByrwoThcs Cucremoro « BEb-BaHKIiHT Ui KOpHOpaTHBHHUX KITIEHTIBY.
[Ipu 1pOMy BiANOBiNANBHICTH 32 OJHOYACHE HAJAHHS IJIATDKHUX IHCTPYKIIM y MUCHMOBIH Ta/abo eneKTpOoHHIH
¢dopmi Hece Kimienr.

5.24. VY Bumazkax KoMIpomerauii KJIro4oBoi iHQopMalii, B TOMy 4YMCIIi HECAaHKL[IOHOBAaHOI'O JAOCTYILY,
BTpaTH, BUKpamanHsa HociiB kimrodoBoi iHdopmartii, JlogaTkoBux 3aco0iB 3axUCTy a00 B pa3i BUHUKHEHHS TaKoOi
migo3pu uu 3arpo3u, KitieHT HeraitHo NpuniHSE MPOBEIeHHS eIEKTPOHHUX TUIATEXIB Ta 31HCHEHHS 1HIINX Omepaltii
3a pomomororo Cucremu «BEB-BaHKiHT 111 KOPHOpaTUBHHUX KIIEHTIBY», B)KMBA€ 3aX0AW IIOJO0 OJOKyBaHHS
CKOMITPOMETOBAHOI KIIF0UOBOi iH(popmarii Ta moBigomisie mpo e baHk Oyap-sIKUM 3pyYHHM CIIOCOOOM, a TaKOXK
MMCBMOBO B Haiikopormmii TepmiH. [lna mpomosxkeHHs obOcmyroByBanHs Cucremoro «BEb-bankiar mms
KOpIOpaTuBHUX KJIi€HTIBY, KimieHT Mae mopatu HoBuid CepTudikat Bigkpuroro kiova y mopsaxy, nepenoadyeHomy
n. 5.3. AKBO CT.

5.25. Ha mincraBi 3asBu KitieHTa, BUKIAACHHX HCHMOBO, iHGOpMAIlisS IMIOAO CTaHy OaHKIBCHKOTO
Paxynky, 000poTiB 3a HUM, iHIIA iH(OpMalig MO0 PyXy T'POLIOBUX KOIITiB Ha Paxynky(-ax) Ta moao IIpoaykriB
KinienTa, moxe Oyt HajaHa iHIIINH YIIOBHOBaXKeHil Ha Te 0COOI.

5.26. V¥ pasi Haganss iHdopmarii B mopsaaky, nepeadoadenomy nmynkTom 5.25. JIKBO CT', Taka iHpopMarttis
MOJKE HaJCHIATUCS SIK 3aXUINEHUMH, TaK i He3aXUIIEHNMHU KaHAIaMH 3B’s13KY, IPHUOMY HE3aXHIICHUMH KaHalaMu
3B 13Ky MOJKE TepellaBaThcs TUIbKY iH(opMalis, 10 He MICTUTh B c001 OaHKIBCHKOI TaeMHHUII Ta/abo HE JJO3BOJISIE
inentudixyBatu Kiienra, Ha mo KiienT Hanae no3sin banky, skuil miaTBeppKyeThes yKIaaeHHs M [JoroBopy.

5.27. Sxmo mixk bankom Ta KirieHTOM yKIIaneHO 1HIITHN JOTOBIP MO0 MUCTAHIIIHHOTO 00CITyTOBYBaHHS
paxyHKiB 3a gomnomoroio Cucremu «BEB-BaHKiHT 111 KOpHOpPaTUBHUX KIIIEHTIBY», TO MOJOXEHHS 1boro Po3miny
3aCTOCOBYIOTBCS 3 YpaxyBaHHIM 0COOIHMBOCTEH 3a3HaYEHOT0 JOTOBOPY, YKiIageHoro Mixx bankom ta Kiientom.
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5.28. VY Bumaakax KOMIOpoMeTalii KI4oBOi iHQOpMAIlii, B TOMy YMCIIi HECaHKI[IOHOBAHOT'O JIOCTYILY,
BTpaTH, BUKpanaHHia HociiB kmo4oBoi iHdopmanii abo B pa3i BUHUKHEHHS Takoi Mmigo3pu 4m 3arpo3u, Kiient
HeTalHO NPHITMHSE MPOBEACHHS eNeKTPOHHUX IUIATEKIB Ta 3IIMCHEHHS IHIIUX Omeparii 3a qonomoror Cucremu
«BEbB-BaHKIHT UIs1 KOPIOPAaTUBHUX KITIE€HTIB», BXXHBAE 3aXOAM MO0 OJOKYBaHHS CKOMIIPOMETOBAHOI KITFOYOBOI
iHpopMarii Ta noBigomMIsie mpo 1e bank Oyap-sKuM 3pydHHM CIIOCOOOM, a TAKOK MUCHMOBO B HAMKOPOTIIHMI TEPMiH.
st mponosxkenHs o0ciyroByBanHs: Cructemoro « BEB-BaHKiHT 11t KOpriopaTHBHUX KITi€HTiBY, KitieHT Mae mogatu
HoBuit Ceptudikar Bimkputoro wiova y mopsaky, nepeabdauenomy . 5.3. JKBO CI'. YV BuUnaaky BTpaTu
(BUKpaleHHs1) MOOLTHHOTO TMPHUCTPOID, HAa SKOMY BCTAaHOBJEHHH MOOUNTbHUN 3acTocyHOK RBBusiness,
Kiient moBimomisie mpo 1ie baHk Ta TUMYacoBO OJIOKY€ KapTKH, 3a JOMOMOTOIO0 SIKUX 3/1ACHIOBATUCS
IIaTexi B MOOUIbHOMY 3acTocyHKY RBBusiness, BcTaHOBIIO€ MOOUIBHUII 3aCTOCYHOK Ha IHIIOMY
MOOUIBHOMY IPUCTPOI, 3MIHIOE MApOJIb (1HII 3aCO0M 3aXKCTY) Ta BITHOBIIIOE 3/1IHCHEHHS OIepariiil.

5.29. VY pasi HaganHs iHpopMalii B mopsaky, nepegdoauenomy myHkToM 5.28. JIKBO CI', Taka indopmaris
MOK€ HaJICHIIATHCS SIK 3aXHUIICHUMH, TaK i He3aXUICHUMHN KaHaJIaMH 3B 53Ky, IPUUOMY HE3aXHMIIEHHUMH KaHAJIAMH
3B 3Ky MOXKE TiepeaBaThcsa TUTBKA 1H(QOpMaIid, 10 HE MICTUTh B cO01 OaHKIBCHKOT TaEMHHIII Ta/ab0 HE JTO3BOJISE
inentugikysatu Kiienra, Ha mo KiienT Hanae no3sin banky, skuit miaTBep/pKyeThCs yKIaaeHHIM [loroBopy.

5.30. IMicns migxmrodenHss Cucremn «BEDB-BaHkiHT mis KopropaTHBHHX KITI€HTIB» Ta/ab0o HamgaHHS
kimieaty OTP-tokeny Ta/a6o USB-TokeHy 0OpMITIOETHCS aKT HAAAHKX MOCITYT 3a ITAMMICAMH CTOPIH.
5.31. Y Bumaaky 3MiHM HOMEpY TeiaedoHy IUisi OTpUMaHHS oO0Hopazosux naponié - OTII-koo/napons,

Knienm naoae 0o banxy 3as8y npo Hadamua nociye 3 OUCMAHYIUHO20 O00CTY208Y6aHHA DPAXYHKIG mMa
ecmanosienHs/smina menegony ona ompumanua OTII-kody/naponio (Hooamox 5.1. oo IKHO CT).

5.32. bank mae npaBo Biakmountu Kiienra Big Cucremu «BEB-baHKiHT 1St KOPHIOpPaTUBHUX KITIEHTIBY
AKIIO MPOTIroM 6 MicswiB He Oyno nmpoBeaeHo xk0Hoi aBTopu3anii y Cucremi « BEB-BaHKiHT 1151 KOpriopaTUBHUX
kimieHTiBy. Hacrynmae migxmrodenHss  Kimienta mo Cucremun «BEDB-BavkiHr mms kopropaTHBHHX KITIEHTIB»
BiOyBaeThCs 3rigHO Tapr(i banky.

5.33. Bank Mae mpaBo 3AiliCHIOBaTH THUMYacoBe Ta TOCTiiHe OnokyBaHHs KiieHta (kopucTyBava
IUIaTDKHOI MOCIIYyTH) MiJ yac NpoBeleHHs aBTeHTHQikamii. baHKk caMOCTiiiHO BM3HaYa€ TPUBAIICTh THMYAaCOBOTIO
OJIOKYBaHHS 1 KUTBKICTh HACTYITHUX TIOBTOPHHUX CITPOO aBTEHTH(IKAITIT.

[lepen TUM SIK BCTAHOBHTH TIOCTiHHE OJOKYBaHHS MOJIIMBOCTI 3aCTOCYBaHHS MPOLENypH aBTEHTH(DIKaIiil
Bank nagcunae Kmienty (kopucTyBauy IUIaTKHOI HOCIYTHM) HOBIZOMIJICHHSI CTOCOBHO OJIOKYBaHHSI HACTYIIHUM
gyuHOM: 3acobamm SMS Ha koHTakTHHH TenedoH Kiienta/abo 3a gomomororo Cucremu «BEB-Bankinr mms
KOpIIOPATUBHUX KIIIEHTIB/a00 Ha EIEKTPOHHY aJipecy, ska BKa3aHa KIi€HTOM B 3asBi Ha npueananus 1o JKBO CI
a0 B Oyab-sKiii aHKETi/OMUTYBAILHOMY JIMCTI.

VY pa3i BCTaHOBIIEHHS TMOCTIHHOTO OJIOKYBaHHS mpoueaypu aBTeHTH(ikamii baHk Hamae MOXIHBICTB, a
KitieHT Ma€e mpaBo BiTHOBUTH MOXKIIMBICTH pO30JI0KYBAHHS Ta MTPOXOHKEHHS IIOCHUICHOT aBTCHTH(IKAIIIT IPH TOCTYTI
no Cucremu «BEB-Bankinr ans kopnopatuBHuX KiieHTiBy» Ha ymoBax JJKBO CT.

5.34. MUTTEBI KpeANTOBI Nepexkasu

5.34.1. Kmiear Mae mpaBo iHimitoBatd B CucreMi «BEB-BaHkiHT 11 KOpPIIOpaTHBHUX KIIE€HTIB MHUTTEBHI
KpEIUTOBUI MepeKas B TPUBHI IILISIXOM OOpaHHS BiJIOBIIHOTO BUIY KPEAUTOBOTO MEpEKasy.

5.34.2. baHk BUKOHY€ MUTTEBHI KPEIUTOBHH NepeKa3 BUKIIOYHO 38 TAKUX YMOB:

- 32 YMOBH HasIBHOCTI 1 JOCTYITHOCT] Ha paXyHKY IJIATHUKA CyMH KOILTIB, HEOOXiAHOI U1l BAKOHAHHSA MUTTEBOTO
KpPEIUTOBOTO MepeKas3y, BKIIFOYAI0UH KOMICIIO 3a 3/IIHCHEHHS MTepeKasy, SKIo BOoHA mepeadadeHa Tapudamu banky;

- 32 YMOBH HasBHOCTi y baHka TeXHIYHOT MOXKIIMBOCTI JJIsl BAKOHAHHSI METTEBOTO KPEAUTOBOTO MEpeKasy;

- 32 YMOBH, 1110 HaJjaBay IJIATHXKHUX ITOCIYT OTPUMYBada € yYaCHUKOM CUCTEMHU MUTTEBHX KPEIUTOBHX IIEpeKasiB.

CTOpOHH NTOMOBWJIHCH, IO y BHITAIKy HEMOXIJIMBOCTI 3MIHCHUTH TEpEeKa3 KOINTIB MUTTEBHUM KpPEIUTOBUM
nepekaszom, KimieHt nopydae baHky BUKOHATH mepeka3 KOIITIB Ha 3BUYalfHIX YMOBaX KpeIUTOBOTO TIepeKasy.

CropoHH JOMOBMJIHCS, 0 baHK Mae MpaBo BCTAHOBIIOBATH MaKCUMAJIbHY CyMY OJHOTO IJIaTEXY.

5.34.3. bauk 3miiicHtoe iHbopmyBanHs KitieHTa, IKUif Mae BIAKPUTHI MMOTOYHMIA paxyHOK B banKky, mpo omeparrii
MUTTEBUX KPEIUTOBHX IEPEKa3iB, a came:

- [licns oTpumaHHs Bif HajaBaya IUIATDKHUX MOCIYT OTPUMYBaya MOBIIOMIICHHS MPO 3aBEpIICHHS IJIATiKHOI
oreparii abo SKIIO Take MOBiAOMIICHHS He Oyino oTpuMaHe npoTsaroMm 10 cekyHI 3 MOMEHTY NPUUHATTA IJIaTiXHOT
IHCTPYKIil Ha BUKOHAHHS MHUTTEBOTO KPEIWTOBOTO Tepekasy, baHk HeBimkimaaHo moBigomisie KiieHTa-mmaTHHKa
Mpo, BiANOBIHO, BUKOHAHO YK HE BUKOHAHO IEpeKa3 KOUITIB 3a IUIATKHOIO OMEpaliclo 3 BUKOHAHHS MHTTEBOTO
KpPEeIUTOBOTO IepeKa3y Ha paxyHKy OTpHMyBaua HUISIXOM BimoOpaxkeHHs B iHTepdeiici nepekasy Cucremu «BEb-
BaHKiHT 1J1s1 KOPIIOPaTUBHUX KITIEHTIB BiATIOBITHOIT BiIMITKH.

- [Ticnst 3apaxyBaHHsl Ha paxyHOK Kii€HTa-oTpuMyBaya CyMH KOIITIB 3a TUIATKHOIO OTIEPAI€I0 3 BUKOHAHHS
MUTTEBOTO KPEAUTOBOTO Iepekasy baHk 3000B’sA3yeThCs HEBiAKIAAHO MOBIJOMHUTH HOTO MPO Take 3apaxyBaHHS
nusxoM BimoOpaxkenHs B Cuctemi « BEB-baHkiHT amst kopnopatuBHUX KitieHTiBIOBinqoMieHHs «llmaTix ycminmo
BHKOHAHMI» 3 03HAKOIO BiATIOBITHOTO CTaTyCy Ha TOKYMEHTI.
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5.34.4. nuni yMOBM Ta TOPSJOK BUKOHAHHS MHUTTEBUX KPEIUTOBUX IMEpeKa3iB, II0 HE BU3HAYEHI IIMM
JloroBopom, BU3HAYAIOTHCSI YAHHUM 3aKOHOJAABCTBOM Y KpaiHH.

5.34.5. CTOpoHU JOMOBHIIUCH, 110 OYAb-SIKHiA IIepeKa3 KOIITiB BUKOHYEThCSI baHKOM 13 JOTpHUMAaHHSM BHMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHW, 30KpeMa, aje He BHKIIOYHO, i3 JOTPUMaHHSM BHMOT 3akoHy Ykpainu «IIpo
IUIATDKHI Tocyrw», 3akoHy Ykpainu «lIpo 3anoOiraHHs Ta NPOTHIIIO Jeramizamii (BiIMUBaHHIO) JIOXOIIB,
OJIepKaHUX 3JIOYMHHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBaHHIO PO3IIOBCIOKEHHS 30poi MacoBoro
3HUIIEHHS». {11 MOTpUMaHHS BMMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 3 ypaxyBaHHSIM YMOB, BU3HAUYE€HHUX
Pozpinom 3 «BIAKPUTTA TA OBCIIYTOBYBAHHSA ITOTOYHUX TA THIINX PAXYHKIB» nporo [lorosopy,
Bank Moke NpUHHATH pilIEHHS MOJ0 NPHU3YNUHEHHS /0OMexxkeHHs oOciyroByBanHs KiieHTa, 3ynmuHEeHHS abo
BiZIMOBH B IIPOBEICHHI (PiHAHCOBOI OmepaIrii.

Pozaia 6. BIAKPUTTSA HOTOYHUX PAXYHKIB HA KOPUCTDb ®I3NYHUX OCIBb, 1O
HEPEJABAYAIOTHD BUKOPUCTAHHS EJIEKTPOHHUX IIVIATIZDKHUX 3ACOBIB, J1JIsA
3AIMCHEHHSA OIIEPALIMN ITO 3APAXYBAHHIO BUIIJVIAT NI AITPUEMCTBOM

6.1. 3araabHi ymoBH

bank nagae Knienty mocmyru 3 Po3paxyHKOBO - KacoBOro oOCIyroByBaHHS IOJO 3apaxyBaHHS LITbOBHX
BHILIAT, ITepeadadeHNX AII0YMM 3aKOHOIABCTBOM YKpaiHHU Ta HE MOB’SI3aHUX i3 3MIMCHEHHSM ITiIITPUEMHUIIBKOT Ta
THBECTHUIIIHHOI IisuTbHOCTI criBpoOiTHHKamMK KitieHTta, y 6e3roTiBKOBii GopMi Ha MOTOUHI paXyHKH CIIiBPOOITHUKIB,
omepauii 3a SKUMH MOXYTb 3IiHCHIOBAaTHCA 3 BHKOPHUCTAHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, Ha yMOBaXx,
Bm3HaueHNX M po3aiiom AKBO CI'. Llum po3nijgoM BH3HAYAIOTHCS YMOBH Ta MOPSIOK BiIKPUTTS PaxyHKIB Ta
BUIYCKY IUTaThKHUX KapTok CriBpoOiTHHKam KitieHTa Ta 3apaxyBaHHS iM BHILIAT 3a opydeHHsM Kitienra.

6.1.1.  Bask 37iiicHIOE pO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa momo 3apaxyBaHHsS 3apoOiTHOT
TJIaTH Ta IHITUX BUILIAT HA paxyHkH CriBpoOiTHHUKIB KitieHnTa, Bigkputi bankom 3a mopyueHnsm Kirienra Ha mincrasi
3asBu Ha npuegHanua 10 AKBO CI' (Ha BigkpuTTA Ta 00cIyroByBaHHSI MOTOYHUX PaXyHKIB Ha KOPHCTb
¢isuyHux oci0, mo nependayaldTh BHKOPUCTAHHS €JEKTPOHHHX IUIATIKHHMX 3ac00iB, [JIs1 3/iliCHEHHS
omepaiii mo 3apaxyBanHio BUmIat mignpuemcreom) (Jomatok Ne 6.1. mo IKBO CI - nami 3asiBa Ha mpueTHaHHS
3KII) ta ii momaTkiB, 3asBU IPO BIAKPHUTTSA MOTOYHHX PaXyHKIB HA KOPUCTH (Di3MIHHMX OCi0, Ta BCIX HEOOXITHHUX
JOKYMEHTIB, Tlepe0ayeHnx HOPMAaTHBHO-IIPABOBUMH akTamMu HamioHanpHOTO 0aHKy YKpaiHM Ta BHYTPILIHIMH
JOKyMeHTaMu baHky.

[Ticns monanus no banky 3assu vHa npueananns 3KI1 Kiient Hanae no banky 3asBy po BiIKPUTTS MOTOYHUAX
paxyHKiB Ha KopucTh (izmunux ocid (mogarok Ne 1 no 3aseu Ha [Ipuennanns 3KII) ta nepenik criBpoOITHUKIB, HA
KOPHUCTD SIKUX BiAKPUBAIOTHCS paXyHKH, 3TiJHO BcTaHOBIEeHOI popmu (moaatok Ne 2 no 3assu Ha [Ipuennannas 3KIT)
a0o0, y pa3i 3MiHH YHHHOTO 3aKOHOJIaBCTBA YKpaiHM a0o0 BHYTpIIIHIX MoyiokeHb baHKy, iHIIY 3asBY 3a (hopmoro,
BCTAHOBJICHOIO YAHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/a6o bankom.

6.1.2.  Ilicns HamaHHS BCiX HEOOXiIHUX NOKYMeHTiB, bank BigkpuBae CriBpobiTHukam KitieHTa paxyHKu
IUIs1 BUIJIATH 3apoOiTHOI IJIATH Ta 1HIIMX BUILIAT, BUTOTOBIIE Ta Hagae CriBpoOiTHrkam Kiienta [TnaTixuHi kapTku
y NOPAAKY, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

BunaTkoBi onepaiiii 3a PaxyHkamu 301iCHIOIOThCS micis 3BepHeHHss CriBpoOiTHHKA 10 BaHky (30kpema, st
oTpuMaHHs Tpouieli abo KapTku), mpen'siBieHHs HUM JOKYMEHTIB, siKi AaioTh 3Mory banky BepugikyBatu Ta
inerTudikyBatu CriBpoOiTHHKa, yKiIaneHHs «3asBu Ha npuegHanag 10 JJKBO @O (BiakputTs Ta 00cayroByBaHHS.
MOTOYHHUX PAaXyHKIiB, IO Tiependayac BHKOPUCTAHHS €JIEKTPOHHOTO IUIATIKHOTO 3aco0y (IUIATDKHUX KapTOK) B
HaI[IOHAJIBHIN Ta 1HO3EMHIN BAJFOTI)».

6.1.3.  bank oOcmyroBye paxyHkun CmiBpoOiTHUKIB [limnmpueMcTBa y HaIliOHaNbHIM BaJIOTI Ha MiJCTaBi
OKpEMUX JIOTOBOPIB, IO YKIAMAIOThCA MK bankom Ta JlepkaTesiMu KapTOK Ui 3A1MCHEHHS BU3HAYCHUX BHJIIB
BUILIAT (3apOOITHOT TUIATH, BUHATOPOJM 3a IUBUILHO-TIPABOBUMH JIOTOBOPAMH, JTUBIJACH/IB, CTUIICH T, JOMTOMOTH,
MOBEPHEHHI HAJJIMILIKOBO CIIAYEHUX CYM TOIIO) Ta 3MiHCHEHHs onepawiii 3 BAKOPUCTAHHSM IJIaTIXHAX KapTOK.

6.1.4.  bank 3xificHIOE BCi omepariii mo KapTKOBUM paxyHKaMm JleprkaTemiB KapTOK 3TiHO i3 3aKOHO/IAaBCTBOM
VYkpainu, B TOMY 4HCIi HOPMaTHBHO-IIPABOBUMH akTamMu HarioHanbsHoro 6anky Ykpainu Ta nuMm JloroBopom 3a
YMOBH OILIATH TOCIYT 32 JiI0YUMH TapupamH.

6.1.5.  3awnanmani baakom mociryru KitieHT IpoBOIUTS OIJIATY B MOPSAIKY Ta HA YMOBaX, BU3HAYEHUX 3asBOFO
Ha npuenananns 3KI1, ta 3riqano Tapudis banky. KiieHT crutauye komicii Ha paxyHOK JJist oruiaT KoMicii banky, mo
3a3HaueHuil y 3asBi Ha npuemHanaa 3KII. Kowicis 3a 3apaxyBaHHS BHILIAT PO3PaxOBYETHCS Y BiJCOTKax Bil
3arajbpHOl cymu Bumnar. KoMicis crumadyeTbesi OKpeMoro MUIaTHKHOI0 1HCTPYKLIEI OJHOYACHO 3 IepepaxyBaHHAM
Bumnar.

6.1.6.  Ha mincrasi BucraBieHoro bankom paxyHky-¢daktypu, KiieHT nmepepaxoBye omary 3a BiIKPHTTS
BankoM mnatiHHX KapTokK Ha KopucTh CHiBpoOiTHUKIB (3a ii HasBHOCTI) a0 IMIaTy 3a MEPEBHUITYCK IUIATIKHUX
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kapTok CriBpoOITHHKIB Ha HOBHH CTpOK (3a ii HasBHOCTI), B po3Mmipi, Bu3HaueHoMy Tapudamu banky Ta 3
ypaxyBaHHSIM 3arajbHoOl KiTbKOCTi BUAaHuX KapTok, Ha paXyHOK Ul OIUTaTH BUIycKy KapTok, 1o BU3HAueHHH Y
3asBi Ha npueaHanas 3KI1.

6.1.7. B pa3i He0OXiZHOCTI NMEePEeBUITYCTUTH TUIATIXHI KapTKu CHiBpoOITHWKIB HAa HOBHM CTpPOK, KirieHT
nonae banky 3a 30 xajeHIapHUX JIHIB JI0 3aKiHYCHHS 3a3HaYeHOro CTPOKy mepenik CriBpoOITHHKIB, 32 (HOPMOO
(momatox Ne 4 no 3asBu Ha Ilpuemnanns 3KII), sxum HeoOXimHo mpomoBxkuTH cTpok Aii Kaptku. VY pasi
HECBO€YACHOTO ToBimoMieHHs, KilieHT Hece BiAmoBimanmpHICTh mepen bankoMm y po3mipi (HakKTHYHO MMOHECECHUX
Bankom 30UTKiB.

6.1.8.  KuieHT 3000B’s3y€ThCS BHKOHYBaTH yMOBH J[lOoroBopy, cIuladyBaTH BWHAropoAy 3a IOCIYTH,
BHKOHYBATH iHII CBOT 3000B’sI3aHHS Ta JOTPUMYBATHCS IPAaBUJI KOPUCTYBAHHS IUIATI>KHOIO KapTOIO.

6.1.9. Kaprku € BrnacuictTio Banky, Hajmarotbesi [lepkaTeno KapTKH B THMYacOBE KOPHCTYBAaHHS i He
HiATSAraloTh epeaadi TpeTiM ocodam.

6.1.10. [loroBip HaOupae YUHHOCTI 3 AATH MiJIUCAHHA HOTO CTOPOHAMH 1 i€ MPOTATOM HEBHU3HAYEHOTO
CTPOKY IO MOMEHTY HaJ[aHHA OJHIEIO 31 CTOPIH 3asiBH MPO CBOI HaMipH NMPHUIMHUTH 1ito JloroBopy.

6.1.11. ko inimiaropom npunuHenns naii JJorosopy € Kiient, To KitienT nucbmMoBo iH(pOpMYe mpo 11e
Bank 3a 60 xaneHmapHUX OHIB A0 3alUIAHOBAHOI NaTH MPHUIIMHEHHS, LUIIXOM odopmieHHs 3 bankom 3asBu mpo
npunuHeHH Haganus mocayrH (Jomarok 2.1. mo IKBO CT).

Ha mincraBi oTpuMaHoi 3asBU 3 1aTH OTPUMaHHA 3asBU a00 IaTH NpUIHHEHHS 1ii loroBopy, BKa3aHol B 3asiBi
Kinienra, bank mae npaBo 3a00kyBaTi KapTku CriBpoOiTHHKIB Ta/ab0 3MIHUTH YMOBH iX 00CITyrOBYBaHHS 3T1HO
3 yMOBaMH OKPEMOTO JOroBopy 3 JleprkareneM KapTKy;

IIpu BincyTHOCTI 3000B’s13aHb 1O AaHOMY JlOrOBOpY KOXHOI 31 cTopiH JlOroBip BBa)Ka€ThCs TaKUM, IO
MIPUITMHUB CBOO JIi10;

6.1.12. Sxmo iximiaTopoM npunuHeHHs Aii JloroBopy € bank, To mporeaypa NpUIHHEHHS 3IIHCHIOETHCS
HACTYITHUM YHUHOM:

- Ilpwm BizcyTHOCTI 3000B’s13aHb 10 JloroBopy Kiienrta nepen bankom, bank 3a 10 qHiB 10 npUnuHeHHs
JoroBopy Hajcuinae 3rigHo 3 11.18. 1. mOBiqOMIIEHHS ITPO HaMip IPUMTMHUTH Jito JloroBopy;

- Ilpm BincyTHOCTI 3amepedeHHs ab0 MIATBEPKEHHS MPO HaMIpHU TPOJOBXKyBaTtH Iito [loroBopy,
JloroBip BBaXKa€ThCSI TAKUM, 1[0 TPUITHHUB CBOIO 0.

Bank mae npaBo 3abi0kyBatu kaptku CriBpoOiTHUKIB KitieHTa Ta/abo 3MiHUTH YMOBH iX 0OCIIyrOBYBaHHS
3TiIHO 3 YMOBaMH OKPEMOTI'0 I0roBOpY 3 JlepkaTeneM KapTKH.

6.2. O60B’aA3KM cTOpPiH NMpH HaKaHHiI KiTieHTY mocayr npu BiIKpUTTi NOTOYHUX PaXyHKIB HA KOPUCTD (Pi3HUHUX
oci0, mo mepeadavalOTh BHKOPHUCTAHHA €JCKTPOHHUX IUIATIXKHUX 3aco00iB, s 3IilCHeHHsI omepaniil mo
3apaxyBaHHIO BUILIAT IANPUEMCTBOM

6.2.1. KiieHnT 3000B’s13aHMIi:

6.2.1.1. Ilogatu no banky 1Jist BiAKPUTTS paXxyHKIB Qi3uuHIM 0co0aM HACTYIHI JOKYMEHTH:

- 3ajBYy IPO BIAKPUTTSA NOTOYHMX PaxXyHKIB Ha KOpUCTh (pismuHmMx oci® (momatok Ne 1 no 3asBu Ha

[Ipuennanns 3KII);
- mepemik Qi3uUHUX 0Ci0 3rifHO BCTaHOBIEHOT popmu (Hoaatok Ne 2 o 3aseu Ha [Ipuennanns 3KID);
6.2.1.2. V ctpok nmo 5 (m’situ) poOouux IHIB 3 JHS TPUUHATTS HOBOTO CIIBPOOITHHKA Ha POOOTY IO

[linnpuemctBa, ane He mi3HiNIE HIXK 3a 5 (’ATh) POOOYMX AHIB 0 JAaTH 3apaxyBaHHS HOMY 3apoOiTHOI IaTw,
HajaBatu 10 banky iHpopMaIlito mpo Takux criBpoOiTHuKIB, npoTsarom aii JIKBO CT, BignosigHo mo m. 6.2.1.1
AKBO CT.

6.2.1.3. [loBimommatu baHk 11100 BCiX 3MiH CTOCOBHO JleprkaTelniB KapTOK (3BUTbHEHHS 3 POOOTH, IPUITHHEHHS
BHILUIATH BUHATOPOIH 32 IUBUTLHO-TIPABOBUMH JIOTOBOPAMHU, 3MiHaX B IOKyMEHTAaX, IO iIEHTU(DIKYIOTH 0CO0Y TOIIIO)
HE MI3HilIe OJHOTO POOOYOro JHS JI0 JAaTH HACTAHHS TaKUX 3MiH MUCHMOBHM IOBIJOMJICHHSIM (32 (hOPMOIO, 110
Bm3HaueHa y Jomgatky Ne 3 no 3assu nHa [lpuennanns 3KII). ¥V pasi HecBoewacHoro moBinomienHs, KiieHT Hece
BIAMIOBIATBHICTE TIepe; baHkoM y po3Mipi (haKTHIHO MOHECEHWX baHkoM 30MTKiB.

6.2.1.4. Tlpu otpumanHi Big banky iHpopmanii mpo moMwiku y ckmaganux mokymentax (Ilepemik
CHiBPOOITHUKIB 7151 BIAKPUTTS MMOTOYHMX paxyHKiB, [Inatixui iHcTpyKuii, BigomicTs, TOII0), TOTO K AHS BUIIPABUTH
yci 3a3Ha4eHi MOMUJIKY 1 Hajgatn baHKy BUTIpaBieH] TOKYMEHTH YU YTOUYHEHHS.

6.2.1.5. 3abe3neunTy BUILIATY 3apOOITHOI IJIATH Ta PO3PaXyHKOBHX CyM IpPH 3BUIbHEHHI CIIBPOOITHHUKIB
TiNBKH Yepe3 ix PaxyHku, Bigkputi y banky 3 MeToro BUkoHaHHS 11b0oro J[oroBopy.

Jus peamizariii aBTOMaTHYHOTO NPUUHATTS BIiJOMOCTEW /sl 3apaxyBaHHS Ha paxyHKH Gi3WYHHX OcCi0
TOTPUMYBATUCh HACTYITHUX YMOB TI0 iX ¢dopMatry (IpUKIaAN HATaHHS €JICKTPOHHOI 0as3w Ta ii mamepoBOTO 3pa3Ky
HaJIaHi B JIOTIOBHECHHI JaHOTO JIOJIATKY ):

6.2.1.5.1. ®aitnmn Hagarotecss y Qopmati .dbf abo .xIs* (HesanexxHo Bin Bepcii Microsoft Excel) Ta nHa
TarrepoBOMy HOCI{ y BimmoBigHOCTI 70 1. 6.2.1.5.3.

6.2.1.5.2. Ha3pa Qaiiny nopunHa Matu Buriisit BNN, ne, B - kox Kiienra y 6a3i KOHTpareHTiB onepaniiHOro
nHg baHKy 1 He Mae BCTaHOBIIEHOT po3psiaHOCcTi, NN - MOpsAKOBUI HOMEP BiIOMOCTI (€ YHIKaJIbHUM B OAUH POOOUHi
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JICHb 1 iepeidauae NOBTOPHY Mepeavyy BiIOMOCTEH B OJTUH JICHb B BUTIAJIKaX BUSBIICHUX ITOMUJIOK, HEBIAMOBITHOCTI
JAHUX TOIIO, a00 3iHCHEHHI KITBKOX BUILIAT B OAWH JICHB).
6.2.1.5.3. O60B’s13KOBI OIS
- LSTBL - peectparmiiiHuii HOMep IUTaTHUKA MOAATKIB (TekcT momkuHOIO 10 3HaKiB) abo cepis Ta
HOMep macnoprty (Tutbku OykBHM Ta nudpu 6e3 npodiny) B pasi SKIO B MACIOPTI 0COOM OpraHamu
JepkaBHOI (iCKaNbHOI CiIy»k0u 3po0JeHO BiIMITKY MPO HAsSBHICTH TpaBa 3JIHCHIOBATH Oyab-sKi
IJIaTeXi 3a Cepicro Ta HOMEPOM aclopTa
- FIO - IPi3BHILE Ta iHILiaIK (TEKCT JOBXHUHOIO 45 3HAKIB)
- RLSUM - cyma (uucno 3 10 mudp ta 2 nudpaMu miciast KOMH)
6.2.1.5.4. Ilepenava BizomocTell y BUTIIAAL (hairy BUIEe 3a3HAYEHO! CTPYKTYpH MOKE 3MiHCHIOBATHCH 32
JIOTIOMOTOI0 CHCTEMI TUCTaHIIHHOTO 00CIYrOByBaHHS paXyHKIB 0e3 0JJaTKOBOTO HaJlaHHS TarepoBoi (POPMH.
6.2.1.5.5. Ilpu HaaHHI BiJIOMOCTI B MariepoBOMY BUTJISI JIaHI HAJAIOTHCSI B OPAIKY, 00yMOBJICHOMY 11.2.3,
SIKi 3aKPITUISIOTHCS MANACOM KepiBHUKA (TOIOBHOTO OyXranrepa MpH HAasBHOCTI).
3a IOTIOMOTO0I0 CHEIiaTbHOTO MOYJISl CUCTEMH TUCTAHIIHHOTO 00CITyroByBaHHA KiTieHT MOke caMOCTiHHO
PO3MOUIATH KOIITH Ha paxyHKH JlepkaTelniB kapTok 0e3 HaJaHHs JOAATKOBUX JaHUX nepenadadenux m. 6.2.1.5.2.,
6.2.1.5.3.
6.2.1.6. 3a0e3neunTy MPOXOMKEHHS iACHTH(IKAII] Ta OTPUMAaHHSA KapT CBOIMH CITIBPOOITHHUKAMH, BIIPOIOBK
10 GaHKIBCHKHX JTHIB 3 MOMEHTY BUITYCKY KapT.
6.2.1.7. Y pasi HeoOxigHOCTI, 3a0e3neunty bank npumimeHHsMu Ha TepuTopii KirienTa 11 BUzadi KapTok Ta
00CITyroByBaHHSI HOTO CIiBpPOOITHHUKIB.
6.2.1.8. CrutauyBatu banky komiciiiHy BUHAropo/y 3a Hajgaui nmociayru Bigmosigao 1o AKBO CT' ta tapudis
Ha 0aHKiBCHKi TIOCITYTH 3 PO3PaxyHKOBO-KacOBOT0 00CIIyroByBaHHS IOPUANYHUX 0ci0 (KpiM OaHKIB), (i3UYHHUX 0Ci0
- ManpueMItiB Ta Gi3MIHUX OCi0, AKi MpoBaaATh MpodeciiiHy He3alnexXHy MisUTbHICTh Y HAI[IOHAJBHIN Ta iHO3eMHIT
BaJIIOTax Ta KOMIICHCYBaTH baHKy 3aTpaTH Ha BHITYCK (€MICI0) IIATIKHUX KapT MpaIrliBHUKaM/CIiBpOOITHUKAM SKiM
BIJIKPUTO paxyHKH JJIsl 3apaxyBaHHs BHUIUIAT, ajle KapTKy He OyJo OTpUMaHO HpOTAroM 45-Tu OaHKiBCHKUX JIHIB 3
JaTy BIIKPUTTS paXyHKY HE 3 BUHU baHKy.
Jis 3apaxyBaHHS KOIITiB Ha paxyHKH JlepKaTeiiB KapToK:
6.2.1.9. IlepepaxyBaTi KOLITH B PO3MIpi, 110 JOPIBHIOE 3arajbHii cyMi 3apo0ITHOI MIaTh a0 IHIIMX BUILIAT
Ta KOMICIi 3a nepepaxyBaHHs;
6.2.1.10. HagaTtu BimoMicTh po3moity BUIUIAT JUIsL 3apaxyBaHHS Ha BiAMOBIAHI paxyHKH JlepkareiiB KapTok
B CJICKTPOHHOMY, 30KpeMa 3a JOTIOMOTOI0 CHCTEMH JUCTAHIIIMHOTO 00CITyroByBaHHS PaxyHKIB a00 y IarmepoBOMY
BUTJISIIL, 3aCBITUEHY MiAMMCOM KepiBHHKA Ta/ab0 TOJOBHOTO Oyxranrepa.
6.2.1.11. PaxyHku amns 3apaxyBaHHs Ta HOPSIOK (GOpMyBaHHS BiIOMOCTI BUKNIaJcHI B 3asBi Ha MpUETHAHHS
3KII.
Ipu 3BinbHEHI JlepkaTelns KapTKU 3MiHCHATH HACTYIHI Jii:
6.2.1.12. o 3xificHeHHs IOBHOTO pO3paxyHKy HaaaTH baHKy y mucemoBiii ¢opmi abo 3acobamu cucTeMu
TUCTAHIIHOTO YIIPABIIiHHS paXxyHKaMH MMHACHMOBE MOBiIoOMIIeHHS (3a ¢opmoro, mo Bu3HaueHa y Jlomatky Ne 3 mo
3asBu wHa llpmemmanns 3KII) mpo 3BinmpHeHHs  JlepkaTens  KapTKM Ui MOJAIBIIOTO  HOTO
00CITyrOBYBaHHSAM/3aKPUTTIM PaxyHKY 3TiIHO YMOB OKPEMOT0 AOTOBOPY 3 Jlepxkarenem KapTKH.
6.2.1.13. mpoBecTu MOBHUN PO3paxyHOK 3 JlepkaTeneM KapTKu;
6.2.1.14. noBimomuTH Jlepkatemns KapTKH PO IIepeKas KOIITIB Ha paXyHOK Ta HEOOXITHICTh MOJAIBIIIOTO HOTO
3aKpUTTSAM 200 3MiHH YMOB O0OCITYTOBYBaHHS 3TiIHO YMOB OKPEMOTO JJOTOBOPY 3 JleprareneM KapTKu;
6.2.1.15 CBoevacHO 31iiCHIOBATH OILUIATy NOCIYT baHKy MO BUITyCKY, 0OCIyrOBYBaHHIO Ta MepeoPOpPMICHHIO
IJIaTHKHUX KapTOK 3T1AHO BCTAHOBJICHUX TapudiB baHky.
6.2.1.16 IligTpuMyBaTH 3apIUIaTHUN TPOEKT Ta IUIATIKHI KapTKH aKTHBHUMH, Y KUTBKOCTI 3a3Ha4eHOi B
Jlucri/3asBi Ha MpUENHAHHA, NULIXOM LIOMICSYHOTO 3apaxyBaHHsS 3apoOiTHOI IuiaTé B 00cs3i 3araqbHOro (OHIY
OTLIATH TIPAIIi.
6.2.2 baHk 3000B’sI3aHUIi:
6.2.2.1. Ilpotsirom 10 (mecsatn) OAHKIBCHKUX JHIB 3 JIHS HaJaHHS MOBHOTO IMAaKEeTy HEOOXITHHUX JOKYMCHTIB
BIKPUTH paxyHKH JlepkaTersiM KapT Ta 3a0e31eunTy HaganHs JlepikaTersiM KapT IUIaTDKHUX KapT Ui 3apaxyBaHHs
BuruiaT KirienTa 3a yMoBH mignucanHsa AaHoro JloroBopy Ta BukoHaHHSIM KirieHTOM BEMOT MyHKTIB 6.2.1.1.
6.2.2.2. BucraButun KiieHTy paxyHOK-akTypy Ha oIUIaTy Komicii 3a BIIKpUTTS baHKOM Ha KOpHCTH
mIaThKHUX KapTok CroiBpoOiTHHKIB a0 Ha IUIaTy 3a MEPEBHUITYCK IUIaTOKHUX KapTok CHiBpoOITHHKIB HA HOBUH
CTPOK (32 HASBHOCTI TaKMX KOMICIiH).
6.2.2.3. 3apaxyBaTH Ha paxyHku JlepaTesiB KapTOK KOIITH 32 yMOBU BUKOHAHHS 11.6.2.1.2 Ta 11.6.2.1.3 maHoro
JloroBopy Ta TOTOXHICTIO CyMH IlepepaxyBaHHs Ta HaJaHO1 BiIOMOCTI B HACTYITHI TEPMiHH:
- Ilpm Hagxo/KEHHI KOWITIB Ha PO3MOAUIBYMII paxyHOK banky mo 16 (mmictHaamsToi) TOOUHH 3a
KHUIBCHKMM YacOM TOTO X OIEpaIlifHOro JTHS;
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- Ilpm HaAXOKEHHI KOIITIB HA PO3MOALIBYMIA paxyHOK B banky micis 16 (micTHamusgTol) TOAUHU 3a
KHiBCBKUM 4acOM HACTYIHOTO ONEpaLiiHOTo THS.

6.2.2.4. 3abe3neunTn 3IiHCHEHHS BCiX oOlepamidd, nepemdadeHuX IOTroBopoM 3 J[lepkaTenmeM KapTKu, 3
BHKOPHCTaHHSIM TUIATDKHUX KapTOK; KOHCYIbTYBaTh KitieHnTa Ta [lepkareniB KapTOK Ipo Jitodi Taprudu Ta IpaBmIaM
KOPUCTYBaHHS INIATIKHUMHU KapTkamu JlepikaTensiMu KapToK.

6.2.3 KuieHT Ma€ npaBo:

6.2.3.1. lopydarn bauky, y pamkax aii mporo AKBO CI', Binkputn PaxyHKH CIiBpOOITHUKAM i BUITYCTHTH
[TnaTtixHi KapTKH.

6.2.3.2. CrinsHo 3 bankom opranizoByBatu Ha TepuTopii Kitienta myHkT o6ciayroByBanus [LnaTixkHIX KapToK,
30KpeMa 0aHKOMATiB 1 TEpMiHAITIB.

6.2.3.3. Knonoratu niepen bankom npo HagaHHs crniBpoOiTHUKaM KitieHTa y3ro/pkeHOro KpeUTHOTO JIIMITY /
oBepapadTy. YMOBH HaJaHHS y3T0JKEHOTO KPEIUTHOTO JIMITY / oBepapadTy BU3HAYAIOTHCSI OKPEMUMH IOTOBOPAMH
PO HaJaHHS KPEIUTHOTO JIMITy / oBepapadTy, M0 YKIAJAIOThCS MK baHKOM Ta CcriBpoOiTHUKaMU HA IFOYHX Y
banky ymoBax.

6.2.3.4. Knonoratu nepen bankoMm npo mnpusynuuHeHHs nii [lnmarixHOT KapTKM cHiBpoOiTHHKa y pasi
MOpPYIIEHHS HUM yYMOB JloroBopy 3i crliBpoOiTHHUKOM, 30KpeMa MpaBmil KOpUCTyBaHHs [11aTiXKHOI0 KapTKOIO TOIIO.

6.2.4. bank Mae€ npaBo:

6.2.4.1. Bumaratu Big Kimienra namexHoro BukoHaHHs 3000B’s3aHb 3a nuM JIKBO CI' ta cBoeyacHOro
Ha/IaHHs JOKYMEHTIB, HEOOXiAHUX AJIS1 HOrO BUKOHAHHSL.

6.2.4.2. He 3apaxoByBaTH I'pOIIOBi KOMTH HAa PaXyHKH CIiBpOOITHUKIB:

-y pasi BiacyTHOCTI BimoMoCTi B €eKTpOHHOMY a0o MamnepoBOMY BUTIISLII, 0GOPMIICHOI HAJICKHUM
YHHOM,;

-y pasi po30ikHOCTI cymH, 3a3HaueHoi y BimomocTi, Ta cymu, mo Oyna 3apaxoBaHa Ha paxyHOK y baHky;

-y pa3i He ciuiaT, abo CIUIaTH y HETOCTAaTHHOMY PO3MIipi IJIaTH 3a 3apaxyBaHHS.

6.2.4.4. OtpumyBatu y Kiienta ycro iH(oOpMaiiio, HEOOXiTHY i SKICHOTO OOCIyroByBaHHsI HOTO
CHiBPOOITHHUKIB.

6.2.4.5. IlpuzynuanTy aito [lnaTi>kHOT KapTKHU CIiBPOOITHHKA y pa3i MopymieHHs ocTaHHIM yMoB JloroBopy,
0 YKJIaJeHUH Mixk BaHKOM Ta CIiBpOOITHUKOM.

6.2.4.6. OTpumyBatu wiaTy 3a Po3paxyHkoBo-kacoBe oOciyroByBanus y mexax nporo JKBO CT'.

6.2.4.7. IniniroBatu 3akpuTTs PaxyHKy criiBpoOiTHHKA y pasi, Ko orpuMana indopmartis Big KimienTa momo
3BUIPHEHHS CITIBPOOITHUKA 1O MOMEHTY BHAadi KapTKH Ta imeHTH(ikarlii/Bepudikarlii criBpoOiTHHKa abo y pasi
HESBKU CIHIBPOOITHUKA AJsl OTPUMaHHS KapTku Ta Bepudikauii mporsrom 30-TH KajleHIApHUX AHIB 3 MOMEHTK
BIIKPUTTS PaxyHKY, 32 YMOBH, SIKIIIO 3apOo0iTHA IJiaTa He 3apaxoByBajach.

6.2.4.8. Y 3B’sa3ky 31 3MiHAMH KOH IOHKTYpH baHKIBCHKOI mocimyrd Ta iHGQISAMIHHMMA TMpOLecaMH, IO
BimOyBaroThes B YKpaiHi, baHk Mae mpaBo 3MiHIOBaTH B OJTHOCTOPOHHBOMY TTOpsiAKy Tapudu KitienTa, BapTicTh Ta
YMOBH HaJIaHHS MOCIYTH, 0 BUu3HaueHi y 3asu Ha npueananns 3KI1 , muceMoBo nmpoindopmysasim Kiienta mpo
Taki 3MiHU He mi3Hime 30-TH KaJeHIapHUX JHIB 0 1aTH ix BBeneHHs. ko KiTieHT He ToroauThes 3 IUMU 3MiHAMH,
BiH Ma€ MPaBo BiIMOBUTHCS BiJl IIOCIYTH, THCEMOBO TTOB1IOMUBINY TIpo 11e baHk nmpotarom 30-tu KadeHIapHUX JHIB
MICJIsl OTPUMaHHS Biff baHKy BHINE3a3HAYCHOTO MOBIIOMIICHHS. Y BUIMAJKY, SKII0 KJIiEHT mOromuscs 3i 3MiHaMH,
Croponu mianucytoTs 3asBy Ha [Ipuennanns 3 HOBUMH yMOBaMH OOCITyTOBYBaHHSI.

6.2.4.9 Crarysatu mrpad 3 KirieHra Ha HEeBUKOHAHHS 000B sI3KiB MO0 MATPUMKN KitlieHTOM 3apruraTHOro
MPOEKTY aKTUBHUM, 3TiJTHO 3 yMoBaMH 1boro Jlorosopy. KiieHT nmopy4yae Banky mpoBoAWTH JOTOBIpHE CITUCAHHS
KOILTIB 3 YCiX IOTOYHUX PaxyHKiB, BiIKpuTuX y baHky.

Po3Mmip mtpady po3paxoByeTbCsS HACTYITHUM YHHOM: y Pasi, KO po30ixkHICTh Mik Paktnuanm DoHIOM
OTIIATH TIPAIIi 32 MiCSIIIh B pO3PaxXyHKOBOMY ITepioIi Ta MiCSTIHUM 3araibHuM POHIOM OILIATH TIpalli, IO 3asBIICHAN
Knientom B JIucri/3asBi Ha npueaHaHHs, IpH opopmMIileHHi 3aprutaTHoro npoekTy B pamkax AKBO CI, cknanae:

- 1050% -po3mip mrpady cknagae 0,5% Bix cymu 3assnenoro Kiienrom 3aransnoro @oHay oriaTi npaii;

- Bixg 50% - po3mip mrpady cxmanae 1% Bix cymu 3asBineHoro Kiiearom 3aransHoro @oHAY OIIIaTH Mparti.

6.2.4.10. Y Bumanky sikmo KimieHT gomyctuTh icToTHE mopymieHHs yMoB JloroBopy, CTOpOHH, KEpYyIOUHCH
YaCTHUHOIO Mepirolo crarti 651 LusineHOTrO KOAeKkey YKpaiHu, JOMOBHIIMCH PO HACTYITHUH HOPSI0K BHECEHHS 3MiH
no Tapudis Kiienra, BapToCTi Ta yMOB HaJIaHHS MTOCITYTH, 10 BU3HavYeHi y 3asaBi Ha npueananns 3KII. bank mae 6e3
oopmiteHHsT TOIATKOBUX TMpaBouMHIB 3 KilieHTOM 3MIHMTH BHIIe3a3HaueHi Tapudu, npo mo baHk muceMoBO
iHpopmye KiienTa npo BinnoBigni 3MiHu He mizHime 30 (TpUAUATH) KaleHAapHUX JHIB O AaTH iX BBeJeHHs. Ko
KitienT He moroguThCs 3 UMK 3MiHAMH, BiH Ma€ MPaBO BiIMOBHUTHUCS Bifl MOCIYTH, THCHEMOBO ITOBIIOMUBIIIH TIPO 1€
Bank nipotsirom 30 (TpuAISTH) KaleHJAPHUX JIHIB Iicisl BignpaBieHHss baHkoM BUIIe3a3HAYEHOTO TIOBIIOMIICHHS.

VY pasi, sxkmo Kiientr nporsrom 30 (TpuAUATH) KaJleHOApHUX [JHIB Tichs BigmnpaBieHHsS baHkoM
BHII€3a3HAYECHOTO MTOBIIOMIICHHS HE 3BEPHYBCS 10 baHKY 3 MPOMO3UIIi€r0 PO BiIMOBY Bij MOCTYTH Ta/ab0 3/MiHCHIB
TIePIITy OIeparliio 3 3apaxyBaHHS IUTHOBUX BUIUIAT CHIBPOOITHUKAM, BBAKAETHCS, IO MPOIO3uIlis baHKy BiTHOCHO
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3miau yMoB JloroBopy npuiinsata KiienToM BiAmoBigHO 10 yactuHU 3 ctarti 205 LuBineHOTO KOACKCY YKpaiHu i
BiH MOTOXKYETHCS 13 3aPOIIOHOBAHUMH 3MiHaMH yMOB J{orosopy.

6.3. Ilopsinok 3ailicCHeHHSI PO3pPaxXyHKiB Mpu HaJaHHI KiieHTy mociyr mpu BiIKpUTTi IOTOYHMX PaXyHKIiB Ha
KOPHUCTH (Pi3HIHUX 0¢iD, 1110 mependavyanTh BHUKOPUCTAHHS €JIEKTPOHHUX IJIATIZKHUX 3aC00iB, 1J151 3AiliICHeHHS
onepauii Mo 3apaxyBaHHIO BHILIAT MiANPHEMCTBOM

6.3.1. [Tpu 3xiiicHeHH] po3paxyHKOBHX onepalliii KirieHT 3acToCOBY€E B CBOiH MisSUTBHOCTI BC1 (DOPMU ITIATIKHUX
THCTPYKIIi#, mepeadaueHi YMHHUM 3aKOHOIABCTBOM YKpaiHu (B TOMY YHCIII HOPMaTUBHO-TIpaBOBUMH akTamu HBY).
[TnatixHi iHCTPYKLiT MogaroThes 10 banky Ha manepoBoMy Hocii, 200 B eneKTpoHHiH Gopmi 32 yMOBH IMiAKITIOYESHHS
KitienTa 10 cucteMu « BEB-BaHKIHT 7151 KOPIIOpaTUBHUX KITI€HTIBY.

6.3.2. KimienT crimauye banky BapTicTh mociyT, Bu3Ha4eHUX Tapudamu baHky:

6.3.2.1. B pa3i nenoganus KiieHToM martixHo1 iHCTpYKIIii 200 3asBU Ha MepeKas rOTiBKH Ha OIUIATY KOMICIH,
nepeadadyeHUX UM JOTOBOPOM, B CTPOKH, L0 BCTAaHOBJICHI yMOBaMHM JIOTOBOPY, Ta y PO3Mipi, II0 BCTAHOBJEHI
tapudamu banky 1uis omatu BignosigHoi nociyry, Kitient nopydae banky npoBoanTH 10roBipHE CIMCaHHS KOIITIB
3a pO3paxyHKOBO-KacoBe OOCIYroByBaHHS 3 yCiX NMOTOYHHMX pPaxyHKiB, BiAKpuTux y baHKy B po3mipax, o
nepeadaueHi girounmMu Tapudpamu. bank Mae mpaBo cnMcyBaTy KOLITH:

6.3.2.2. 3 morounux paxyHkiB Kiienta B HaumioHanbHii BamoTi, Binkputux y AT «Ab «PAJJABAHK» - y
po3Mipi 3aboproaHocTi, Bu3HaueHoi 3rigHo ymoB JAKBO CI'.

6.3.2.3. 3 moTouHux paxyHkiB KirieHTa B iHo3eMHHX BanroTax, Bitkputux y AT «Ab «PAJJABAHK» -y cymi,
eKBiBAICHTHIH po3Mipy 3aboproBanocti Ilo3uuanbHuKa BU3HAYEHOI 3TiJHO yMoB wLboro JloroBopy i BuTpar
(xoMiciifHi BHHAropojy, IMOJATKH Ta iHIINE), MOB A3aHUX 3 KYITIBIEIO-TIPOIAKeM BalltoTH Ha MikOaHKIBCBKOMY
BaJIIOTHOMY PUHKY Y KpaiHH, Y BHITaKaX, SIKIIO MIPH HACTaHHI CTPOKIB (TepMiHiB) BUKOHAHHS 30008’ s13aHb 32 JIKBO
CT (komiciiHMX BUHAropoJ, iHIuX riatexis, nepeadoadennx JKBO CT', Ha paxynkax KiieHTa B rpuBHI BiICyTHI
a00 HeocTaTHBO KOWITIB. Y 1iboMy Bunaaky Kimient nopydae banky 6e3 orpumanns Bix KiieHTa 32581 po mpoaax
1HO3eMHOI BaJIlOTH 3MIMCHIOBATH BiX CBOro iMeHI Ta 3a paxyHOkK KirieHTa mpopak iHO3eMHOI BaJIOTH Ha
Mix0aHKiBCbKOMY BaJllOTHOMY PHHKY YKpaiHH 3a pUHKOBHM KYPCOM Ha JaTy KyMiBJi-IIPOAaXxy iHO3eMHOI BaTIOTH.
3a 3ailficHeHHs omepaniil KymiBi-poJaKy iHO3eMHOI BaIlOTH Ha MikOaHKIBCbKOMY BaJIFOTHOMY PUHKY YKpaiHU
Bbank monmatkoBo cTarye 3 KitieHTa KOMiCiiiHY BUHAropoAy y TPUBHSX 3TiTHO 3 AifounMu Tapudamu baHky.

6.4. BinnosinainsHicTs Banka ta Kiienra:

6.4.1. bank He Hece BIANMOBIAANBLHOCTI 3a 3aTPUMKY 3apaxyBaHHS TPOLIOBMX KOWITiB Ha PaxyHku
CHIBpPOOITHHUKIB, SKIIO 3aTPUMKa OyJia BUKIIMKaHAa HECBOEYACHUM TOBiJOMIICHHSIM PO 3MiHH, 3TiaHO 3 1. 1. 6.2.1.1-
6.2.1.5 IKBO CI', HecBoeqyacHUM a00 >X HETOBHUM II€pepaxyBaHHIM KOIITIB a00 HECBOEYACHUM HAJaHHIM
Bigomocrteii - HeBukoHaHHs 1. 11. 6.2.1.9 -6.2.1.11 IKBO CT.

6.4.2. baHk He Hece BiJMOBINANBHICTH 3a CyNEpPEYKH i PO30DKHOCTI, IO BUHUKAIOTh MiX KitieHTOM Ta
CIiBpOOITHUKAMH Y BCIiX BHIIAIKAX, KOJIM TaKi CyIepedkH i po30ikHOCTI He cTocyioThes mpeamery AKBO CI.

6.4.3. 3a HeBuKoHaHHS ab0 HeHanexxHe BUKOHaHHS 3000B’s3aHb 3a JKBO CI' cropoHH HecyTh
BiJIMOBIIaIBHICTH 3TiIHO 3 YNHHUM 3aKOHOAABCTBOM Y kpainu ta ymoBamu JIKBO CT.

6.4.4. O6unBi CTOpoHH HECYTH BIiANOBIAANBHICTH 332 JOTPUMaHHSI KOMEPIIHHOT TAEMHHII Ta iH(OpMAaIiiiHy
Oe3reKy cucTeMHu O0CITyroByBaHHS BiacHUKIB [lnarikHuX kapTok. 3000B’s13aHHA KOHQIAEHIIHHOCTI 30epiraroTh
cBoO cuity micis 3akinueHHs Tepminy aii JIKBO CI' npotarom HacTynmHuUX I1’sITH pokiB. TexHiuHi 3acobu banky,
nporpamHe 3abe3mneuenss, [IatixHi kKapTkH - € BiacHicTIO baHky.

Poznin 7. BCTAHOBJIEHHSA JIIMITY OBEPJIPA®TY HA IOTOYHOMY PAXYHKY

7.1. Ilpeamet JloroBopy npo BcraHoBjJdeHHs JlimiTy OBepapadTy Ha MOTOYHOMY PaxyHKY 3TiiHO NMporpam
KpeauTyBaHHs y Buriasaai «Osepapad», aki aitots B AT «Ab «PAJIABAHK» Ha naty BcTaHOBJIEHHS JIMIiTY
KkpeautyBanHs (Hagaai mo Texcry Posainy 7 - «loroBip oBepapagTy»). Indopmaniio momo mporpam
KpeAuTyBaHHS po3MilleHo Ha caiiTi banky.

7.1.1. bank AT «Ab «PAJJABAHK» (Hamani o Tekcty bank abo Kpenurop), 3a HassBHOCTI BUTBHHX TPOLIOBUX
KOILTiB, 3000B’sA3y€eThCsl Ha YMOBax Ta mifctasi JloroBopy oBepapadty Hazatu Kmienty (magani no texcty Kiient
a6o Ilo3nyabHUK) KOPOTKOCTPOKOBHM KpeAWT (Hagami Mo TEKCTY - KpeauT abo oBepapadT) IIISTXOM OIUIaTH 3
MOTOYHOTO paxyHKy [lo3uvanbHuka (Hajgalmi 3a TEKCTOM - MOTOYHHH PaxyHOK), SIKMH BKa3aHO B 3asBi PO
npuennanag 1o JKBO CI' Ne 7.1 (mapani mo tekcry Jomarox 7.1.), Bizkputoro y AT «Ab «PAJABAHK» M.
Huinpo, kox ID HBY 306500, nnaTi>kHUX IHCTPYKIIA Ha CyMy, IO MEPEBHINYE KPEIUTOBHIA 3aJHIIOK HA TAKOMY
paxyHKy, ajne B Mexax Bu3HadeHoro Jlorosopom osepapadry.
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Kpenurop Hamae [lo3uvanbHUKy oBepapadT Ha ymMoOBax HOro 3a0e3ledueHHs, I[IJIbOBOTO BHKOPHUCTAHHS,
CTPOKOBOCTI, BIJKIMYHOCTI, IOBEPHEHHS Ta IUIATH 32 KOPUCTYBAaHHSI.

7.1.2. be3nepepBHHI CTPOK HAsBHOCTI 1€0ETOBOTO CaNb0 IO MOTOYHOMY paxyHKy llosmuanbHuka, 1o
BHHHWKA€ BHACTIIOK KOPUCTYBaHH: oBepApadToM (abo HOro yacTMHOI0) Ha yMOBax jJaHoro JloroBopy, He IOBUHEH
MIEPEBUILYBATH CTPOK, 1110 BKasanui B Jlomatky 7.1. TobTo IloznuanpHrk 30008’ s13aHMiA 3a0€3M1€UUTH HYJILOBUH a00
KpEeIUTOBUI/ITACUBHUIN 3aJTUILIOK Ha KiHELb ONEpaliifHOro JHS OaHKy Ha OTOYHOMY PaxyHKY, 3a SIKHM BCTaHOBJICHO
oBepapadT, HE piAmIe OJHOTO pa3y 3a Imepiox mii Oe3mepepBHOTO CTPOKY HASBHOCTI IeOETOBOTO CaIbIO0 IO
MOTOYHOMY PaxyHKY.

7.1.3. Jlimit oBepapadTy 3a uum J[0roBopoM BCTAHOBJIIOETHCS B PO3Mipi, sikuil BkazaHo y Jomatky Ne7.1.
IIpy npoMy, BpaxoByIOUM YMOBH, L0 BUKJIaAeHI y npoMmy myHKTi [loroBopy, Kpeaurop >komHUM 4YHMHOM HE
OB’ si3aHUI 3000B’3aHHSMH OO0 HAJaHHS OBepApadTy Yy 3a3HAYEHOMY PO3MIpi MPOTATOM BCHOTO CTPOKY Jil
Horosopy oBepapadTy.

Po3mip aimity oBepapadTy € 3MiHHOI0 BeJMYMHOIO, IKA BCTAHOBJIKEThC KpennropoM momicsing oaux
pa3 Ha Micsib (poTsirom nepmux 10 THIB micns 3aKiHYEHHS TOMEPeTHROr0 KaleHJapHoro Micsis). Po3paxyHok
JIMITY oBepApadTy 3IHCHIOETHCS BIAMOBIIHO 10 BHYTPIIIHBOOAHKIBCHKUX HOPMATHBHHUX JOKYMEHTIB Ha MiJICTaBi
JaHuX PO PyX KOILITIB IO MOTOYHOMY paxyHKy, OajaHcy Ta 3BiTy mpo ¢iHaHcoBi pe3ynbratu [lo3nyanbHuka Ha
OCTAaHHIO 3BITHY JaTy, MOKA3HWKIB JIKBITHOCTI MisUTBHOCTI, CIIBBIAHOINIEHHS BJIACHUX 1 ITO3WYKOBHX KOIITIB,
TUIATOCIPOMOXKHOCTI, KPEAMTHOI icTOpii, CUTyalii Ha TpOIIOBO-KPEAUTHOMY PHHKY Ta iHme. baHk camocTiitHO
BH3HAYA€ HEOOXIHICTh MepepaxyHKy PO3Mipy JiMITy oBepapadTy.

CTOpOoHHM JOCSTIM B3a€MHOI 3roJy BCTAaHOBUTH HACTYIIHMHM HOPSIOK MoBinomieHHS [lo3umuanbHuka mpo
po3mip mimiTy oBepapadTy 3a ganuM JloroBopom:

7.1.3.1. Y Bumagky, Ko pospaxoBanuii Kpeguropom po3mip jiMitTy oBepapadTy OinbLIMid, HiXK 3a3HAUCHO
y yactuHi nepmiit myHkry 7.1.3. JoroBopy, To Kpeaurop moBinomise mpo 1e [lo3nuanbHrka 3a JOMOMOT 00 CHCTEMH
TUCTAHITIHHOTO OOCIYTrOBYBaHHS paxyHKy Ta/abo TenedoHOrpamoro. 3a HasBHOCTI y Ilo3ndanbHuka OaskaHHS
CKOPHCTATHCSl MOXKIIMBICTIO 30UIBLICHHST pO3Mipy JiMiTy oBepapadty, CtopoHu yknanaioTs JlogaTku no 3asBu Ha
NpUEAHAHHA PO 301IbIIEHHS PO3Mipy JiMiTy oBepapadTy no JoroBopy oBeprapadTy Ta JOrOBOpiB 3a0€3MEUECHHS,
BKazaHUX y po3aim 7.2 JloroBopy. [aroro 30imbIeHHST po3Mipy JIIMITy oBepApadTy BBOKAETHCS JaTa, 3a3HAYCHA Y
BignoBigHOMy J[lojmatky mo 3asBM Ha TpUENHAHHA. Y BUNAIKY, SKIO [lo3MYaNbHUK HE BUSBHTH Oa)KaHHS
CKOPHCTATHCS MOKIIUBICTIO 301JIbIICHHS pO3Mipy JIiMITY OBepApadTy, B HOTOYHOMY MICSII IPOJOBKYE AiSITH PO3MIp
nimiTy oBepapad Ty, 3a3HaYSHHN y YaCTHHI nepiriil myHkTy 7.1.3. Jloroopy.

7.1.3.2. Y Bumajxy, Ko po3paxoBanuii Kpeauropom po3mip mimiTy oBepapadTy MEHIINHN, HI)K 3a3HAYEHO Y
yacTuHi nepuniid nmyHkty 7.1.3. JloroBopy, To Kpenurop nosizomiisie npo ne [lo3nyanbHuKa 3a JOMOMOT0I0 CHCTEMU
TUCTaHIIHHOTO 00CTyroByBaHHs paxyHKY - « BEB-BaHKiHT 1J151 KOpOpaTHBHUX KJIIE€HTIB Ta/a00 SK 11e BKa3aHO
B1. 18.1. IKBO CT.

CropoHM IiHUUIM 3roAW HE YKJIagaTh OyAb-siKi JOAATKOBI Yroau IMOJO 3MEHIIECHHS PO3MIpy IiMITy
oBepapadty 3a nanuM JloroBopom oBepapadTy.

HoBwuit posmip mimiTy oBepapadTy ModrMHaEe MiSITH 3 HACTYIHOTO POOOYOrO MHS TMICHs HAICHIAHHSI
Kpeauropom nosigomieHHs [1o3udaibHUKY PO BCTAHOBJICHHS HOBOI'O PO3MIpY JIIMITY oBepapadry.

VY Bunmazxy, konu po3mip Osepapadry (abo #oro yactuam), mo oTpuMani [1o3n4aabHUKOM Ta 3HAXOIATHCS B
kopucTyBaHHi [lo3nuanpHuka, Oibllle HOBOTO po3MIpy JiMiTy oBepapadTy, To Kpenurop npusynuHse monaibiie
nebeTyBaHHS TOTOYHOTO paxyHKYy, a [lo3nmuansHuk 30008’ 13aHui MoBepHyTH YacTHHY OBepapadTy, 1Mo nmepeBumrye
HOBHI1 po3mip simity OBepapadry.

V pasi Hesroau Ilo3nyanbHuKa 31 3MEHIIEHHSIM PO3Mipy JiMiTy oBepapadTy Ta noganHs Ilo3nvaibHUKOM 10
KpemuTopa miuchMOBHUX 3amepedeHb MOJ0 HOBOTO PO3MIpY JIIMITY oBepapadTy, 3000B’s13aHHsS Kpenuropa 1momo
HaJIaHHsI KPEJUTHUX KOIITIB 32 IIUM JOTOBOPOM NMPUIIMHSAETHCS B JICHb 3BepHEeHHs [lo3nuanshuka 10 Kpexutopa 3
3a3HaYeHUMH BHILE 3allepeueHHsIMUA. B TakoMy BHIIAKy KiHLIEBUH TepMiH moramieHHs oBepapadty 3a loroBopom
oBepApadTy BCTAaHOBIIOETHCS B OCTaHHIN JIEHb CTPOKY, mepembadeHoro y m. 7.1.2. JloroBopy, SIKIIO Ie¥l eHBb
HACTyIae paHime yuM nepeadadeno m.7.1.4. Jlorosopy.

I[Ipu npomy cnig posymitu, mo KpemuTop camocTiiiHO BHpillye METOOM Ta NPOLEAYPH PO3PaXyHKY
oBepApadTy i Ha CBill po3Cy ] BUPIIIye MTUTAHHS II0/I0 MOMiCSYHOTO TIEpEPaxyHKY JiMIiTy oBepApadTy B 3aJICHKHOCTI
BiJI ITporpaM KpeIuTyBaHHS Ha BHYTPIITHIX MOJI0KEHb baHKy.

7.1.4. KinueBuii Tepmin (1aTa) moramennsi opepapadty 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS
croponamu B J{onarky 7.1. Kinnesuit TepMiH Moke OyTH 3MIHEHHUH Y BUIIAIKax, epegdoadeHux ymoBamu Jlorosopy
oBepapadTy.

7.1.5. TIponieHTHA CTaBKa 32 KOPUCTYBaHHSI KPSAUTHUMH KOIIITAMH BCTAHOBJIFOETHCS Y B PO3MIpI, SIKHI BKa3aHO
B [lomatky 7.1.

IIponienTHa craBka 3a ganuM JloroBopom oBepapadty € GikcoBaHOI0, a00 3MIHHOIO, K II€ BKa3aHo JlomaTtky
7.1.
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[Mpu nopymrenni [To3nvanbHUKOM CTPOKY (TEpMiHY) MoraiieHHs oBepApadry, BcraHoBieHoro m.7.1.2., 7.1.4
uporo JloroBopy, HacTymHOro poOOYOro AHS BCsSl 3a00ProBaHICTb BBAKAETHCS MPOCTPOUYCHOIO, a HapaxyBaHHS
MPOLICHTIB 3A1HCHIOETHCS 3 PO3PAXYHKY:

- Ha CyMy IpPOCTpPOUYEHOi 3a00pTroBaHOCTI 3 MEPHIOro AHS MOPYIIEHHS CTPoKy morameHHs Kpemuty (fioro
YacTKM) 10 TIOBHOTO TIOTalIeHHS MPOCTpoyeHoi 3aboproaHocti ab6o mo 30-H geHb (BKIIOYHO) HAsBHOCTI
MPOCTPOYEHOi 3a00proBaHOCTI- SIK 1ie BKazaHo y lomaTtky 7.1;

- Ha CyMy IIPOCTPOYEHOI 3a00pProBaHOCTI MOYMHAOYH 3 31-T0 AHS HAIBHOCTI MIPOCTPOUEHOI 3a00pTroBaHOCTI
Ta JI0 TIOBHOTO MOTAICHHS ITPOCTPOYEHOT 3a00proBaHOCTI- SIK I1e BKa3zaHo y JJomatky 7.1.

HapaxyBaHHs1 TpoLIEHTIB 32 BKa3aHOIO y IMOMEpEeIHbOMY al3ali cTaBKOO He 3BinbHAE [lo3MuanbHUKa Bix
CIUIaTH TieHi, nepexdavenoi JloroBopom oBepapadTy, iHIOI HEYCTOHKM Ta IHIIMX IDIATEXIB, MepeadadeHnx UM
JloroBopom oBepapadTy.

Y pasi nopymenns Io3znyansHukoM 3000B’3aHb, Nepeadavyenux m. 7.6.13. Jlorosopy, Kpeaurop mae
paBo:

- TOYMHaro4d 3 15-ro GaHKIBCHKOTO IHS MiCAL HACTYITHOTO 3a MICSI[eM BWHUKHEHHS TaKOTO MOpYIIEHHS,
30UIBIIMNTH TPOLIEHTHY CTAaBKY 3a KOPHCTYBaHHS OBepApadTOM Ha KUIBKICTh MPOLEHTHHUX IYHKTIB, SIK L€
BkazaHo y [oxatky 7.1. Y pasi, siximo Oyio 3aiiCHeHO BKazaHe 301JIbIIEHHs IPOLEHTHOI CTAaBKH, ii 3HHKECHHS
Ha KUIBKICTh TIPOIIGHTHHUX WYHKTIB, AK Ii¢ Bka3zaHo Jlomatky7.1 Moke OyTH 3miliCHEHO 3a KIIOTIOTAHHSIM
[To3uyanbpHKKa JUIIE y pa3l BAKOHAHHS HUM 3000B’s13aHb, NiepeadaueHux 1. 7.6.13. Jlororopy;

- mounHaroud 3 30-ro OaHKIBCBKOTO AHS MicALS HACTYIHOTO 3a MiCALlEM BHHUKHEHHS TAaKOTO MOPYIICHHS
MPUIUHUTH OBepApadTHe oOciayroByBaHHS KitieHTa (MPUNWHATH HaJaHHS KPEIWTHUX KOINTIB), BU3HATH
oBepapad)T MPOCTPOUCHUM 1 TEpEeHEeCTH 3a00proBaHICT, HA pPaxXyHOK IPOCTPOUEHOI 3a00proBaHOCTI i
BCTaHOBHTH BiICOTKOBY CTaBKY Ha DiBHI, sIK LI BKa3zaHo y JonmaTky 7.1.

VY pasi BinmoBu (yxuiennsi) Ilo3nyanbHuka a0o TpeTix ocid Big ykiaagaHHs yroja, mepeadadeHux IL.
7.6.10. {loroBopy, Ta/a60 Bil BUKOHAHHSA iX YMOB, 3 HACTYITHOTO 0aHKIBCHKOTO JTHS BiJl TaTH TAKOTO YXUJICHHS (Bix
Jatv, y Ky Mand OyTH YKJIaJeHi Ii JOTOBOpH Ta CIUIadeHi 3a HUMH CTpaxoBi Iuiatexi), Kpeaurop mae mpaBo
301IBLIMTH IPOLIEHTHY CTaBKY 3a KOPHCTYBaHHs OBepApadTOM Ha KUTBKICTh MPOLEHTHUX IMYHKTIB, SIK 11€ BKa3aHO Y
Honatky Ne7.1. VY pasi, sko Oyino 37iiiCHEHO BKa3aHe 301NIbIIIEHHS POIIEHTHOI CTaBKH, 11 3HIKEHHS Ha KiJIbKICTh
MPOIIEHTHHUX MYHKTIB, K 11e Bka3aHo y Jlomatky Ne7.1 moske OyTH 31ificHeHO 3a KionoTtaHHsIM [lo3ndanbHuKa Juine
y pasi moBHoOro BukoHaHH: [lo3nyanbHUKOM Ta TpeTiMu ocobamu 3000B’s13aHb, ependadenux 1.7.6.10. Jorosopy
(yxknmamanns [lo3ngansHUKOM Ta TpeTiMu ocobamMu BCiX yroJ, nependadenux 1. m. 7.6.10. loroBopy Ta/abo crutatu
HEOOXiTHUX CTPaXOBHX IIATEXKIB).

CTOpOHM MiATBEPAKYIOTh, IO 30UTbIIEHHS MPOLEHTHOI CTaBKH, epeadadeHe UM MyHKToM JloroBopy, He €
OJTHOCTOPOHHBOIO 3MiHOI Kpemuropom ymoB [loroBopy i KimieHT moromxyeThes 3 1mi€t0 YMOBOK 0e3 Oymb-sSKUX
3arepeveHb Ta YMOB.

30ibIIeHHs MPONEHTHOI CTABKYU 32 MOPYylLIeHHsl MyHKTIB 7.6.10 Tta 7.6.13 JloroBopy 3ailicHIO€THCS
He3aJ1e5KHO OMH Bi 0IHOr0. YMOBH 100 301/IbIIEHHS MPOLEHTHOI CTABKH 3a BHIICBKa3aHi MOPYLIEHHS - MPaBO
Bbanky, a He 000B’s30K.

[Ipu upoMmy, 301TBIIEHHS MPOIEHTHOI CTaBKM 3a BKa3aHi mopymeHHs He mo30asnse Kpeauropa mpaBa Ha
3aCTOCYBaHHS iHIINX 3aX0JiB, MepeadaueHux JloroBopom oBepapadTy 3a HeHalle)kHe BUKOHaHHS [lo3nyansHUKOM
yMoB JloroBopy oBepapadty, B T.4. IpaBa BUMaraTtd JOCTPOKOBOTO MOTAIlIeHHS OBEpApadTy.

7.1.6. 3a BCTaHOBIICHHS JIIMITY Ta o0cyroByBaHHs oBepapad Ty [loznuanpHuK cruiadye Kpenuropy KoMiciiHy
BHUHaropofy, a came (MeTroau HapaxyBaHHs KoMicii):

7.1.6.1 KoMiciiiHy BHHAropoxy 3a BiIKpHUTTS oBepApadTy B po3mipi, skuil BkazaHo y [omatky 7.1., Bin
BCTAHOBJICHOTO JiMiTy oBepapadTy 3rimao 3 1.7.1.3. JloroBopy. KowmiciiiHa BuHaAropoma HapaxOBYETHCA Y
HaIllOHAJIbHIA BaJIOTI B JIEHb YKJIAJaHHS I[bOTO JOTOBOPY Ta CIUIA4yeThesl [103MYaIbHUKOM Ha PaxyHOK, SKUH
BkazaHo y Honatky 7.1., Binkputuii y AT «Ab «PAHABAHK» (kox ID HBY 306500) m. Jduinpo, B meHs ii
HapaxyBaHHS;

7.1.6.2 xomiciitHy BUHaropoxy 3a o6ciIyroByBaHHs oBepapadTy B po3Mipi, skuii Bkazano y Jlomatky 7.1., Bix
BCTaHOBJICHOTO JiMITY oBepapadTy, mependaueHoro m.7.1.3. Hdorosopy. Cmiata kowmiciiiHoi BMHaropoamu 3a
oOciryroByBaHHs oBepApadTy 3/IHCHIOETECS Yy BaioTi oBepApadTy MIOMICIYHO, B mepion 3 25 umcia 10
OCTaHHBOT'O OAHKIBCHKOTO ITHS MICAIS Ta OCTATOYHO IPY MOBHOMY TIOTAIlICHHI OBepAPa(hTy B CTPOK, BU3HAUCHHIA
n.7.1.2., abo AOCTPOKOBO BiAIMOBITHO /10 YMOB JloroBOpy Ha paxyHOK, sKuii BKazaHo y Jloxatky 7.1., BIAKpUTHIA Yy
AT «Ab «PAJTABAHK» M. [Ininpo, ko ID HBY 306500, kox €APTIOY Ilo3nyanpauka

7.1.6.3. xoMiciiiHy BUHaropoay 3a oOCIyroByBaHHs oBepapadTy B po3Mipi, skuii BkazaHno y Jlomatky 7.1 Bix
CepeIHLOMICSYHOTO JIeOETOBOTO 3aHUIIKY 110 TOTOYHOMY PaxyHKY B MEpioJ] 3 MEPIIOTro Mo OCTaHHIN KalleHIapHUH
neHpb Micsnst. CepeTHbOMICSUHMIA Ne0ETOBUI 3aIMIIOK PO3PAaXOBYETHCS SIK CyMa Ae0ETOBHX 3AJIMIIKIB Ha KiHELb
KOXXHOTO KaJICHJAPHOTO JTHS MICSIIS MTOIiJIeHa Ha KUTBKICTh THIB HAsIBHOCTI Ie0ETOBOTO CajbI0:

Cyma 1e0eTOBUX 3aJIMIIKIB [0 PAXYHKY 32 MICALb

Cyma komicii = K* x — - - -
KinpkicTh AHIB HAIBHOCTI 1IeOETOBOTO 3AIMIIKY 33 MiCSIIb
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*K - po3aMip KoMiciliHOi BUHATOPOAH, SIKU BkazaHo y Jlomatky 7.1.

[Tpu po3paxyHKy 1e0eTOBOTO 3aJMIIKY 3a He poOoui aHi Kpenutopa mpuiiMaeThcs 3aiuILIOK, M0 OyB Ha
KiHEIlb OCTAHHBOTO POOOYOTO JHS, IO iM Iepenye.

Metonn HapaxyBaHHA KOMICii BW3Ha4ae BUKIIOYHO KpemuTHwii KomiTeT/Manmii  KpeauTHUI
KomiTeT/YmoBHOBa)keHa ocoba Oanka. KiieHT He Mae mpaBa 0OupaTH METO HapaxXyBaHHS KOMICIi.

Cnaara koMmiciliHOi BUHAropoam 3a oOCIyroByBaHHSI OBepApagTy 3IiHICHIOETECS y BaJIOTI oBepaApadTy
MIOMICSIYHO, B TIEPION 3 MEPIIOro IO ITATHH poOOYHMi MeHB MICAI HACTYITHOTO 3a MICAIeM, B SIKOMY 3p0OJIEHO
PO3paxyHOK KOMICii Ta OCTaToYHO B JEHb KiHIIEBOTO TEpMiHy NOTamieHHs oBepapadTy, Bu3Ha4YeHoro m.7.1.4
BiZMOBIAHO 10 yMOB J[oroBopy Ha paxyHOK, sikuii BkazaHo y [logatky 7.1, sinkpuruii y AT «Ab «PAHJABAHK» M.
Huinpo, xox ID HBY 306500, xox €IPIIOY Ilo3ndanbHuKa.

[ozuuansHuK qOopyyae Kpenntopy cnmcaty y BCTAaHOBIEHHUH IIUM ITyHKTOM CTPOK CyMy HapaxOBaHUX KOMICIH
3 MOTOYHOI'0 paxyHkKa, skuii BkazaHo y [Jonatky 7.1., B AT «Ab «PAHABAHK» m. Ininpo (kox ID HBY 306500),
y T.4. 32 paXyHOK HEBUKOPUCTAHOT'O JIIMITYy OBepapadTy.

7.1.7. YV BuUmaAKy HaIXOKEHHS IUIATDKHHUX IHCTPYKIIH Ha TPHUMYCOBE CTATHEHHS/CITUCAHHS KOIITIB 3
noToyHoro paxyHky [lozuuanbHuka, bank mpumnuHsie oruaTy miaTiKHUX JOKyMeHTIB [lo3nyanbHHKa 3a paxyHOK
oBepapadTy. 3a0oproBaHicTh 3a oBepApPadTOM MEPEHOCUTHCS OAHKOM Ha PaXyHKH 3 OO0JIKYy KOPOTKOCTPOKOBOI
KpeIuTHOI 3a00pTOBaHOCTI, a KIHIIEBUI TepMiH norarieHHs oBepApadty 3a JloroBOpoM BCTAHOBITIOETHCS B OCTAHHIM
JIeHb CTPOKY, BCTaHOBIeHOTo M. 7.1.2. JloroBopy, SKIIO el JeHb HACTa€ paHille HiK mependadeno m.7.1.4.
Horosopy.

7.2. YMoBHM 3a0e311e4eHHs1 oBepApadTy

7.2.1. 3abe3neueHHs BUKOHaHHS [103MYaibHIKOM CBOiX 3000B’s13aHb III0JI0 MOTAIIEHHS OBEpApadTy, CIIaTH
HapaxOBaHUX IMPOILEHTIB, KOMICIHHMX BHHAropoi, HEYCTOMKH, 3a0e3MeuyeThCs BCIM MaiHOM, IO HAJICKHUTh
[lo3nyaneHuKy, 1 KOIITAaMM, Ha SIKIi MOXE OyTH 3BEPHEHO CTSITHEHHS B IOPAKY, BCTaHOBJICHOMY UYMHHHUM
3aKoHOMaBCcTBOM Ykpainu. Kpim toro, Kiient mepemae, a bank mpwuiiMae 3 MeTo0 3a0e3ledeHHsT BUKOHAHHS
3000B's13aHb 3 OIUTATH 3200pPrOBAHOCTI 3a OBepApadTOM y 3acTaBy MaifHOBI mpasa KitieHTa Ha BUMOTY 3apaxyBaHHS
TPOLIOBUX KOIUTIB, L0 NPHU3HAYAIOTBhCA AJs 3apaxyBaHHS Ha paxyHok KiienTta, y pasi skmo B bank Bin
YIOBHOBaXXCHUX JIEPKABHUX OPTaHiB HaAIHIIIM JOKYMEHTH IPO HAKJIAJEHHS apellTy Ha IPOIIOBI KOIUTH KII€HTA,
PO3MilleHi Ha HOro paxyHKy Ta / abo OTpHMaHHSI IUTATHKHOT IHCTPYKIIii HA MPUMYCOBE CIMCAHHS KOIITIB 3 paXyHKY
kiieHta. CTOpOHM TMOTONMIHM, MIO PO3MIp MepeAaHuxX B 3acTaBy baHKy MalHOBHX IpaB JOPIBHIOE CyMi
3a00proBaHOCTI HA MOMEHT HaJIXO/PKEHHS B OAHK JJOKYMEHTIB PO apeT ado IIaThKHUX THCTPYKITii Ha TPUMYCOBE
CHHCaHHS KOIITIB, SIK ONMHMCAaHO BuIle. bank y pasi peamizarii mpaBa 3BepHEHHS CTATHEHHS Ha 3a3HAYEHUH MPeaMeT
3acTaBH, 10J1aTKOBO iH(popmye KitieHTa Oyb-KUM TOCTYITHUM KaHAJIOM 3B'S3KY MPO AaTy, CyMYy IPOIIOBHX KOIITIB,
Ha siKi OyJI0 3BepHEHO CTATHEHHSI.

7.2.2. B 3abe3neveHHsI BUKOHAHHS [ 103n9ambHIKOM CBOIX 3000B’13aHb 11010 TIOTaIeHHS oBepaApad Ty, CIUTaTH
HapaxOBaHUX MPOIECHTIB, KOMiICIHHIX BUHATOPOJ, HEYCTOHKH, a TAKOXK BiAIIKOIYBaHHS 1HIINX BUTPAT, OB’ A3aHMX
31 3MIHCHEHHSIM CTATHEHHs 3a0e3ledeHoi 3acTaBol0 BUMOTH KpeauTopa, yKIIamaloThCs IOTOBOPU 3a0e3MedYeHHS
Ta/ab0 MOPYKH, PEKBI3NUTH SIKUX BkazaHo y Homatky 7.1.

7.3. YMoBH i mOpAA0K BUAAYi Ta MorameHHs (MoBepHeHHsI) oBepApadTy

7.3.1. KpeauTHi KOINTH MPU3HAYEHI JJIs BEIEHHS MOTOYHOI MisIIBHOCTI Ta TIONMOBHEHHS OOITOBHUX KOIITIB.
TexHiko-eKOHOMIUHE OOTpyHTYBaHHS oBepApadTy - ¢iHAHCYBaHHS TOTOYHOI [iSUTBHOCTI, OCKUIBKH IIIMIT
KpPEIUTYBaHHSA, BU3HAYAE€THCS PEAIBHUM O00CATOM HAIXOIKEHb TIPOLIOBUX KOIUTIB Ha IOTOYHUI paxyHOK
[No3nuansHuKa 1 HE TOTPeOye OYIb-IKUX PO3PaxXyHKIB Ta MPOTHO3IB MO0 MaHOYTHIX HaAXOPKEHb HA PaXyHKH.

BcranoBnenns nimiTy oBepapadTy 3AiHCHIOETHCS Ticis HaJIEKHOTO 0(QOpMIIEHHS Ta MiANMHUCAaHHA CTOPOHAMHU
JloroBopy oBepapadTy, a TaKoX 3a YMOBH MianucanHs JloroBopiB 3abe3neveHHs, ski Bkasani y Jogarky 7.1. (3a
YMOBH BUMOTH Ha YKJIaJIaHHs TaKHX JIOTOBOPIB 3 00ky KpenuTopa).

7.3.2. HapaxyBaHHs NpOLEHTIB 3a KOPHCTYBaHHS oBepApadToM (METOJ HapaxyBaHHS INPOLICHTIB)
MPOBOJIUTHCS IMOACHHO 3a MeTogoM ¢akt/dakt (Merox «daxt/dakT» mependavae, MO OIS PO3PAXYHKY
BUKOPHCTOBYETHCS (paKTHUHA KUTBKICTH JHIB Y MICSII Ta POIll) HA 3aJUIIOK 3a00pProBaHOCTI HA KiHEIb JHS, SIKUH
CKJIaBCS POTATOM OIepaliiHOro OaHKiBCHKOTO JIHSI.

CrmaTi miIararoTh MPOICHTH:

- TIEPIIIOTO pa3y - HapaxoBaHi 3a (aKTUIHY KITBKICTh JTHIB KOPUCTYBAaHHS OBepapadToM: IJis oBepapadTiB,
BHJIaYa SKUX BigOynacs y nepion 3 1 mo 24 4uciio NOTOYHOTO MICSIIS - HApaxOBaHi 3 IaTH HaJaHHs oBepApadTy 1Mo
24 yucno MOTOYHOTO MicALs, 171 oBepApadTiB, BHIaUa SKUX BigOynacs y nepiof 3 25 mo OCTaHHIO KaJleHOapHy 1aTy
MTOTOYHOTO MICALS - HApaxOoBaHi 3 TaTH HaJAaHHS oBepApadTy Mo 24 YHiCIIo MiCSI, HACTYITHOTO 32 MICSIIEM, Y SIKOMY
Take HaJaHHs BinOynocCs;

- y mopaibmoMy (KpiM OCTaHHBOTO pa3y) - HapaxoBaHi 3a (akTHYHY KiNBbKICTh AHIB KOPUCTYBaHHS
oBepapad)TOM 3 KOKHOTO 25 YKCia HONEePeAHBOr0 MicsLs 10 24 91CiI0 IOTOYHOTO MICsLs;
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- y pasi noBHOTO ToramnieHHs [lo3nvaibHUKOM 3a00proBaHoCTi 3a oBepApadTOM - HapaxoBaHi 3a QakTHIHY
KUIBKICTh JJHIB KOPUCTYBaHHS OBepApadTOM 3a Mepion 3 25 4ncia NonepeaHbOro Micsus Mo Jary, o nepenye aAaTi
HoTaleHHs oBepapadTy BKIIOUHO.

7.3.3. Crurata mpoIIeHTIB 32 KOPUCTYBAHHS OBEpAPAPTOM 3MIHCHIOETHCS y BATIOTI OBepaApadTy MIOMICIIHO, B
nepion 3 25 4ncia A0 OCTAaHHBLOTO OaHKIBCHKOTO JIHS MicALS Ta OCTaTOYHO IPH IIOBHOMY IOTaIllleHHI oBepApadTy y
CTpOK, BU3HaueHu# 1.7.1.2., abo TOCTPOKOBO BiATOBITHO 710 yMOB JlorOBOpY Ha paXxyHOK, SIKHiA BKa3aHO y JlomaTky
Ne7.1., Bigkputuit y AT «Ab «PAJJABAHK» M. JIainpo, xox ID HBY 306500, kox €/IPTIOY [lo3nuanpHUKA.

[No3nuaneHuk nopy4yae Kpeauropy crnmcaTd y BCTaHOBJICHHH CTPOK CyMy HapaxOBaHHX IPOLCHTIB 3
MOTOYHOTO paxyHKYy, sikuid BkazaHo y [lomatky 7.1., B AT «Ab «PAJJABAHK» m. [ninpo (xkox ID HBY 306500), y
T.4. 32 PaXyHOK He BUKOPHCTAHOTO JIMITy oBepApadTy.

7.3.4. Y pa3i HeBukoHaHHs [lo3nvaibHUKOM 3000B’sI3aHb IO CIUIATI MPOICHTIB, KOMICIHHUX BHHArOpo[,
BiZMOBiAHO 0 YMOB JloroBopy, bank npunuHse omnaTy miaTiXHUX JOKyMeHTIiB [lo3nuanbHuka, a KiHIeBU TepMiH
norameHHs: oBepapadTy 3a MM J[0oroBOpoM BCTAHOBIIOETHCS B OCTAaHHIM A€HB CTPOKY, mepeadaueHoro m.7.1.2.
JloroBopy, SKIIO 1Iel AeHb HACTYIA€ paHillie HiXK AaTa TTOBHOTO MOTallleHHs, BcTaHoBJeHa 1.7.1.4. [loroBopy.

7.3.5. VYV pa3i nepeBumieHHs [lo3nuanbHUKOM Oe€3MEpepBHOTO CTPOKY HAsBHOCTI 1e0ETOBOTO CANbIO IO
noToyHoMy paxyHKy I[lo3uyanbHuka, BU3HaUYeHOMY y IyHKTI 7.1.2. JloroBopy, 3 AaTH MOPYLIEHHS TAaKOTO CTPOKY
TEpMIH MOTaIlIeHHs OBepApadTy BBaXKAae€ThCsI TAKUM, 110 HACcTaB, Ta Ilo3nvanpHUK 30008’ 13aHUH OTaCUTH:

- oBepapadT y po3mipi 1e0eTOBOTO calbI0 MO MOTOYHOMY paxyHKy [lo3ndanbpHUKA;

- HapaxoBaHi MPOLICHTH;

- KOMICii{HI BUHAropou;

- HEYCTOWKH, BU3Ha4UeH1 JlorOBOpPOM, SKIIIO iHIIIE HE BUILIUBAE 3 YMOB J[oroBOpy.

7.3.6. Hanexuicth 3a60oprosanocti [lo3nuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUEHOI BU3HAUaeThest Kpenutopom
CaMOCTIITHO Ha MiIcTaBi 0AaHKIBCHKOTO 3aKOHOIAaBCTBA, SIKIIO iHIIIE HEe BCTAHOBJIEHO JloroBopoM oBepapadTy.

7.3.7. Y BUNAAKy HAsBHOCTI 160E€TOBOTO CATBIO0 IO TOTOYHOMY paxyHKY [lo3nyanbHuKa, IO BUHUK BHACIIIOK
KOpUCTYyBaHHsI oBepapadrom (abo ioro yacTMHOIO) Ha yMoBax jaaHoro JloroBopy oBepiapadTy, MoOHanI mHepiof,
BCcTaHOBJIeHHH myHKTOM 7.1.2. JloroBopy, Kpeautop 3 natu, HacTymHOi 3a ITHEM 3aKiHUYEHHsI CTPOKY HAsBHOCTI
0e3nepepBHOTO 1e0ETOBOTO Cajlb/l0, BCTAHOBJIEHOI'O ITYHKTOM 7.1.2., IPUITMHSE OIJIad4yBaTH 3 IOTOYHOTO PAXyHKY
[No3nuanpHYKa Bl TUIATKHI IHCTPYKIIT 10 MOTameHHs 3a00proBaHOCTI 3a UM JIOTOBOPOM y MOBHOMY 00cs3i. 3
IIHS, HACTYITHOTO 32 JHEM IOTalleHHs 3a00proBaHOCTI Y TOBHOMY 00Cs131, BaHK MOXe BiITHOBHUTH OILIATY IJIATIKHHUX
iHCTpyK1ii [lo3nyansHuKa, SIKIIO TEPMiH IIOBHOTO MOTAIeHHS oBepApadTy, nepeadadennii .7.1.4. He HacTaB.

7.3.8. 3 MOMEHTy OTpPHUMaHHA TOCTAaHOBM INPO apemT KOINTIB Ha MOTOYHOMY paxyHKy llo3muanpHuka
3000B’13aHHs Kpeauropa moao HagaHHs KPeAUTHUX KOIITIB 3a IIUM JOTOBOPOM NPUIHHAETHCS. B TakoMy BHIIAAKY
KIHLEBUH TepMiH morameHHs oBepapadry 3a oroBopom oBepapadTy BCTaHOBIIOETHCS B OCTaHHIM IE€Hb CTPOKY,
riepenbadenoro m.7.1.2. JloroBopy, SKIO Iiel AeHs HACTA€ paHilie HiX nependadeno 1m.7.1.4. JloroBopy.

7.3.9. B pa3si 3HATTS apeinty 3 paxyHky I[lo3uuanbHUKa Ta BiICYTHOCTI MPOCTpoueHOi 3aboproBaHocTi bank
BiJHOBIIAE KpeAuTyBaHHs [lo3nuanbHuka 3a uuM JloroBopom Ha BU3HaueHHUX /JoroBopoM yMoBax.

7.3.10. Y pas3i, K10 OCTaHHIH JEHb CTPOKY, BCTAHOBJIEHOTO yMOBaMH JloroBopy oBepapadTy I 3MiHCHEHHS
OyIb-IKOr0 IIaTexy, npunanae Hepoodouuit neds CEIT HBY, To Takuii mati>k MOBUHEH Oy TH 3MIHCHEHUM HE ITi3HIIIe
Haiommkuoro podoyoro aust CEIT HBY.

7.3.11. Y pa3i HeBukonaHHs IlozuuanpHuKOM yMOB JloroBopy oBepapadTy, y BUMAAKY HasBHOCTI
pocTpoueHoi 3aboproBaHocTi llo3mvanpHrKa 3a IHIIMMH JOTOBOpaMH, YKIaaeHUMH 3 Kpemwropom, TepMiH
MOTAIlIeHHsT OBepApadTy BBaXKa€ThCS TaKHM, IO HAcTaB B JIeHb, BKa3aHWH B MOBiJOMIJICHHI, HallpaBICHOMY
Kpenutopom I[losngansauky 3rigHo 3 mynkrom 7.7.9. JloroBopy, i [lo3nyansauk 30008’ 43aHUi He Mi3HiIIE BKa3aHOT
B IIOBIZJOMJICHH] JJaTU TIOTaCUTH:

- oBepapadT y po3mipi 1e0eTOBOTO canb/I0 M0 TOTOYHOMY paxyHKy [lo3nuanbHuka;
- HapaxOBaHi NPOLIEHTH, KOMICii{HI BUHaropojau, HeyCTOWKH, BU3HaUeHi JloroBopoM oBepapadTy, AKIIO iHIIE HE
BUIUIUBAE 3 yMOB J/loroBopy oBeprapadry.

VY pa3i HeBukoHaHHS llo3ndyanbHUKOM 3000B’s3aHb, BKa3aHUX B MiAMyHKTax 7.6.14.1. - 7.6.14.2. [loroBopy,
noHax 30 kKaneHAapHUX THIB Bi CTPOKiB, BcTaHOBIEHUX JloroBopom, mopyuieHHs [1o3n4aibHUKOM YMOB AOTOBOPY
(momica) cTpaxyBaHHS MpeAMETY 3aCTaBH, PO3ipBaHHS JOTOBOPY (T0JTica) CTpaxyBaHHS MPEIMETY 3aCTaBH, BIIMOBU
Bl cTpaxyBaHHS ab0 HEBHKOHAHHS 3000B’s3aHb IO CIUIATI CTPAaxOBOTO IDIATEXKY/TIPeMii 3a JOTOBOPOM (TIOJIICY)
CTpaxyBaHHS MPEIMETY 3aCTaBH, TEPMiH IMOTALICHHs OBepApadTy BBAKAETHCS TAKKUM, 1[0 HACTAB, B JICHb, BKa3aHUH
B NOBigoMIIeHHI, HanpaBieHoMy Kpenutopom [lo3uuansHuky i Ilo3nuansHuk 3000B’A3aHUI HE Mi3HILIE BKa3aHOT
JlaTy TOTAaCUTH:

- oBepapadT y po3mipi 1e0eTOBOTO caib/0 N0 TOTOYHOMY paxyHKy [lo3ndanbHuka;
- HapaxoBaHi MPOLEHTH, KOMICii{Hi BUHAropou, HEYCTOHKH, BU3Ha4YeHi JoroBopoMm, SIKIIO iHIIEe HE BUIUIMBAE 3
yMoB Jlorosopy.

7.3.12. CTopoHU BCTAaHOBIIIOIOTH HACTYITHHH MTOPSIIOK MTOTAIEHHS 3a00proBaHoCTi 3a JJoroBopom:
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- B IIEpIIIYy Yepry MOralaeThesi IpocTpoueHa 3a00proBaHicTh 32 HAPaXOBAHUMH MPOIIEHTAMH 32 KOPUCTYBaHHSI
oBepapadToM;

- B Jpyry 4epry MOralaeTbecsl MPOCTPOUCHA 3a00ProBaHiCTh 32 HAPAXOBAHUMHM BiJIOBIAHO 10 YMOB LIbOTO
JloroBopy KOMICIHHUMH BUHATOPOIaAMU;

- B TPETIO Yepry MOraliaeThCs MPOCTPOUCHA 3a00ProBaHICTh 32 OBepApadTOM;

- B YETBEPTY YEPTy MOTaIAETHCS CTPOKOBA 3a00ProBaHICTh 32 HAPAXOBaHUMHM MPOLIEHTAMH 32 KOPUCTYBaHHS
oBepapadTOM;

- B II'STYy 4epry MOTamiaeThcs CTPOKOBAa 3a00proBaHICTh 32 HAPaxOBaHUMH BIAMOBITHO IO YMOB IIbOTO
JloroBopy KOMiCiiHUMH BHHATrOpOJIaMH;

- B IIIOCTY Yepry MOTamaeThcsi CTPOKOBA 3a00PTOBaHICTh 332 OBEpAPAPTOM;

- B ChOMY Yepry IoraiaeTbcst 3a00proBaHicTh 3a HEYCTOWKOI0, o0uncienoro Kpenutopom, Ta inma 6ezcripHa
3aboproBanicTh [lo3nyanbauka 3a JJoroBopom.

Hanexnicts 3aboprosanocti llo3nyanbHuka A0 CTPOKOBOI (Takoi, IO MorameHa B HepeadadyeHuid UM
JloroBopom CTpoK, a0 CTPOK MOTaIIeHHs AKO1 e He HaCTaB) Ta MPOCTPOUYEHO] (TaKoi, CTPOK MOTAIIEHHS SKOi BXKe
HacTaB, a0o MoramieHa 3 MOPYUICHHSM CTPOKiB, THependadeHnx muM JloroBopom) Bu3HauaeThcs Kpeauropom
CaMOCTIHHO Ha mifcTaBl 0aHKIBCHKOT'O 3aKOHOJABCTBA Ta BHYTPILIHIX JOKYMEHTIB baHky.

7.3.13. CTOpOoHH JOMOBHIIUCE, IO 3a JloroBopoM oBepapadTy MOKIIUBE 30i1buieHHA PO3MIpY TIPOIICHTIB 3a
YMOBH HaCTaHHS MiJ] yac il 1poro Jloropopy 0yab-gKoi 3 HACTYITHHUX MOIiii:

- 30iIBLICHHS pO3Mipy OO0JIIKOBOI CTaBKH Ta/abo cTaBku pedinancyBanHs HanionansHoro 6aHKy YKpaiHu;

- 3HIOKCHHS BapPTOCTI YKPATHCHKOI TPUBHI 10 BigHOMmIEHHIO 10 nojapa CIIA/€Bpo;

- MiABHMIICHHS BapTOCTi Npuabdanus KpeauTopoM KpeauTHUX PecypciB;

- 30UTBIICHHS 1HACKCY THQIIALIT;

- IPUIHHSATTS IeP>KABHUMH OpTraHaMU PillIeHb, 10 MPsIMO a00 OMOCePEKOBAHO BIUTMBAIOThH HAa CTaH KPEJAUTHOTO
PUHKY YKpaiHu.

[o3nuaneHuk nopydae Kpeauropy BU3HauuTH HOBI yMOBH KPEAUTYBAaHHs y BUIIQAKAX, IepeadaueHUX JaHUM
NyHKTOM JlOroBOpy Ta HampaBUTH NHChMOBE TNOBigoMiieHHs [lo3uyanbHHKY, B sikoMy O Oynu 3a3HaveHi
OOTpYHTOBaHI MiJCTaBH, HOBI YMOBH KpEAUTYBaHHS Ta ATy, 3 SIKOI TaKi YMOBH KpPeJUTyBaHHS HAOMPAIOTh YHHHOCTI
B HIOPSIIKY, BU3HaUeHOMY JloroBopom.

[TosnuanpHUK 3000B’s13y€ThCS TpoTAroM 20 (ABAAIATH) KaJeHIApHUX JHIB 3 MOMEHTY OTPHUMAaHHS Bif
Kpeauropa muchbMOBOTO MOBIIOMJICHHSI IMiIMUCATH JOJATKOBI TOTOBOpH (yroam) a0 JloroBopy Imojao 3MiHU YMOB
KpenuTyBaHHA Ta (Y pa3i HeoOXiAHOCTI) BiANOBIAHI 3MiHH IO AOTOBOPIB 3acTaBH (ilOTEKH)/IOPYKH.

VY pasi "Hesroau [loznuanpHUKA 3 HOBUMH YMOBaMH KPEAUTYBaHHS (1111 HE3TOJ0I0 B TOMY YHCIIi PO3yMIETHCS
HE MIiIMUCaHHS B CTPOK, Nepea0aYeHHI IIMM MTyHKTOM, BCiX a00 OyIb-SIKOIr0 JOAaTKOBOTO JOroBopy 1o JloroBopy
Ta/ab0 noroBopis 3abe3neueHHs ), [lo3nuanbHUK 30008’ A3aHUI MOBEPHYTH iCHYI0UY 3a00proBaHicTh 3a oBepapadToM
B IIOPSIIKY, BU3HaUeHOMY JloroBopom.

7.3.14. CtopoHH JOMOBHINCH, 110 3a JJ0OTOBOPOM MOXKIIMBE 3MeHUIeHHA PO3MIPY TIPOIIEHTIB.

[No3nuaneHuk nopydae Kpeauropy BH3HAUMTH HOBI YMOBH KPEAMTYBAaHHS Ha CBiil po3cyl Ta HamlpaBUTH
MUCbMOBE MOBigoMIIeHHs [lo3nuanbHuKy, B sKoMy 0 Oyny 3a3HaueHi HOB1 yMOBH KpeIUTYBaHHS Ta Jaty, 3 SIKO1 Taki
YMOBH KPEAUTYBaHHs HAaOUPAIOTh YUHHOCTI B IIOPAJKY, BU3HAUCHOMY J[0oroBOpOM.

[Mo3uuanbHUK 3000B’s13ye€Thess mpoTsiroM 20 (IBaaIsaTH) KaJCHAAPHHUX JHIB 3 MOMEHTY OTPUMAaHHS BiJ
Kpenutopa nucbMOBOTO MOBiIOMIICHHS MiAMUCATH JOJATKOBI JoroBopu (yroam) ao JoroBopy miomo 3mMiHH yMOB
KpEeIUTYBaHHS.

VY BuMajKy, sIKIIo mpoTsiroM 20 KaleHJapHUX JHIB 3 JHS OTPUMaHHS MOBiJOMJICHHS MPO 3MiHH 70 JloroBopy
[lo3nuyansHuk He moBepHe KpenuTopy OOMH NPUMIPHUK MiAMUCAHOI Ta CKPIIUIEHOI MEYaTKOI J0JATKOBOTO
JoroBopy (yromu) Hmpo BHECEHHS 3MiH Ta JOMOBHEHb 10 JloroBopy (abo He HampaBUTh HHCBMOBY 3roly Ha
npono3utiro Kpeauropa momo BHeceHHS 3MiH n0 JloroBopy), 3MiHu 10 J(0oTOBOpY BBaXKaroThCS MPHAHATHMH
[No3nyansHUKOM 3 HACTYITHOTO pOOOYOTo THS Micis 3aKkiHueHHs 20-TH AEHHOTO CTPOKY.

7.4. I'apanTii

7.4.1. Ilpu orpumanHi oBepapadTy [lo3nuanbHUK TapaHTye, MI0:

(a)

JIS OPUANYHUX OCIB:

[lo3nyanpHUK € IOPUAMYHOIO OCO0O0I0, sIKa HAJEKHUM YMHOM 3apeeCcTpOBaHA Ta i€ 3a 3aKOHOIABCTBOM
Ykpainu Ta Ma€e HeOOXiTHUI 00CAT Mi€3MaTHOCTI ISl YKJIaAaHHs Ta BUKOHaHHs yMOB JloroBopy;

JJISL @OIT (PIBUYHA OCOBA-IIIANNPUEMELD):

[lo3nvanbHUK € Cy0’€KTOM rocroaapioBaHHs - (i3HYHOI0 0COOO-TiANPHEMIIEM (B TIIyMadeHHi ctarTi 128
lNocrogapcbkoro Kofekcy YKpainu), SKUil HaJS)KHUM YHHOM 3apeecTPOBAHUM Ta JIi€ 3a 3aKOHOJIABCTBOM Y KpaiHU
Ta Ma€e HeoOXiTHUN O0OCAT i€3XaTHOCTI ISl YKIIaJaHHs Ta BUKOHaHHS yMOB JloroBopy;
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(0) Oynp-sika iHopMariis, HamaHa [1o3MUaTbHUKOM Ha MOMEHT yKJaaeHHs JloroBopy 1040 MpaBo3aaTHOCTI
Ta mgie3natHocTi [lo3WyanbHWKa, TMOBHOTH TOBHOB2XXCHb MPEJCTABHHKIB, YINOBHOBRXXCHUX [iATH BiJ iMeH]
[lo3nuaneHuKa, aBTeHTHYHOCTI HazaHux Kpemuropy nokyMmeHTiB, ¢iHaHcoBoro crany Ilo3uuanbHuka, 34aTHOCTI
BHKOHYBATH CBOi 3000B’s13aHHS 3a JloroBopoMm, CKiIaay, CTaHy Ta BapTOCTI mpeaMeTa 3ade3nedeHHs 3a Jloroopom
BiJMoOBiAae AilicHOCTI, KBaidikoBaHo nepeBipeHa [lo3nyanbHHKOM Ta/abo 3a HOro AOpYyYEHHSM Ta Ha MiICTaBi
HaznaHoi [lo3ngansarkom iHdopmanii TpetiMu ocodamu, Ta HagaHa [lozuuansHUKOM 3 MeTOIO oTpuManHs Kpenury
Bix Kpemuropa;

(B) He icHYe )0 HOTO BioMoro [1o3udaabHUKY CyIOBOTO MPOBAHKCHHS Ta/a00 po3ciiayBaHHs 3 OOKY CYIy,
TOCTIIOAAPCHKOTO CyAy, ACpKaBHUX UM IHIIMX OpraHiB, SKE MOXE CYTTEBO HETaTHBHO BIUIMHYTH Ha (hiHAHCOBI
MOKJIIMBOCTI 200 nistmpHICTh [lo3udanpamKa Ta Tipo siki KpenuTop He OyB mornepemkeHnii 10 ykiananas JloroBopy;

(r) ¥ioro ¢dinaHcoBi 3BiTH (BKIIOYarO4H OayiaHC Ta 3BIT Mpo (HiHAHCOBI Pe3yNIbTATH, JCKIApalil PO J0XO0/H)
Ta MOJATKOBI, siKi moganHi Kpeauropy, Oy mojani OCTAaHHROMY B 3aBEpPIICHOMY Ta MPaBUILHOMY CTaHi 1 BipHO
BitoOpakaroTh (piHaHCOBE CTAHOBHIIE i pe3ynbTar HismbHOCTI [lo3nyanpHUKA Ha 3BITHY ATy 1 Ha MEPiOAH, IO
3aKIHYWIMCH HA TOW Yac, CKJIANEH! Yy BIATOBIMHOCTI 3 YMHHUMH CTaHIAPTaMH OYXTalITEPChKOI Ta TOJATKOBOT
3BITHOCTI. 3a Yac Micis AaTH CKJIaJaHHs (iHAHCOBUX Ta MOJATKOBHUX 3BIiTIB HE BiIOYJIOCS HECHIPUATINBUX 3MiH y
¢diHaHCOBOMY cTaHi 4M B pe3ynbTaTax AisuibHOCTI llo3nvanbHuka (y BUNAOKy CYTTEBUX HECHPUATIMBUX 3MiH Y
(hinancoBOMYy cTaHi - [l03n9abHIK IOBUHEH MOBIIOMUTH TIpo 11e KpemuTopa mHCEMOBO);

(1) ocoba, sixa mignucana JJorosip oBepapadry, € HaJIE)KHUM YHHOM 00paHO0/yIIOBHOBaKEHOIO BiIIIOBITHO
70 YCTaHOBYMX JIOKyMeHTiB llo3nyaipHHMKa Ta YMHHOTO 3aKOHOAABCTBA Ta MAa€ AOCTATHI MOBHOBAXKCHHS IS
mianvcanHs 1 ykinaganas Jlorosopy;

(m) y ITo3uuanpHKUKa € BCl HEOOXIHI TOBHOBAYKEHHS [IIsl YKJIalaHHS Ta BUKOHaHHs [loroBopy oBepapadTy;

(e) y [oznuanbHuka BiACyTHI OyAb-siKi MEPEIIKOAN JJisi BUKOHaHHS JloroBopy oBepapadTy Ha JA€Hb HOTO
MAIMCaHHS;

(¢) IlosnmuanpbHMKOM HamaHi yci, MOB’s3aHi 3 JlOTOBOpOM MOKYMEHTH, SAKi HE MICTITh OyAb-SIKUX
HEIOCTOBIPHUX BiZJOMOCTEH, CKJIaJeHi Ta/abo OoTpHMaHi B MOPSJAKY, MepeadadeHOMYy YHHHHM 3aKOHOJABCTBOM
VYkpainu;

(x) Ilo3nyanpHUK HE BUKOPUCTOBYBAaTHME OTpuMaHuil Kpeaut st 31ificHeHHS omeparii, AKi cymepedaTh
HOpMaM 3aKOHOJIAaBCTBa YKpaiHH, HOPYIIYIOTh NIpaBa JIep>KaBH Ta iHIINX 0ci0;

(3) Ha MomeHT mignucanns Jlorosopy oBepapadTy myOiiuHe oOTsKEHHS Ha HOTO aKTHBH HE HAKIIAJCHO;

(1) [To3nmganpHUK po3yMie Bci yMoBH [loroBopy oBepapadTy i HOTOKYEThCA 3 HUMHU.

7.4.2. IlinnucarusMm gadoro JJorosopy osepapadty Kpemutop miaTBepmKye:

(a) y Kpenutopa € B HassBHOCTI JiilieH3ii 1 703Bo1u HarioHanbHOTro OaHKy YKpaiHu, HeoOXiqHI s BUAadl
Ta 00cIyroByBaHHs oBepApadry 3a JloroBopom oBepapadry;

(6) mammit morosip mignucanuii 3 600ky Kpeauropa yrmoBHOBaXXE€HOIO Ha T€ 0COOOIO 1 MANMHUCAHHS TAHOTO
JIOTOBOPY HE € MEPEBUIICHHIM HOT'O TTOBHOBaKEHb.

7.5. Kpenurtop 3000B’s13y€TbCs:

7.5.1. 3a ymoBu BukoHaHHs llo3muanpHUKOM monokeHb JloroBopy oBepapadTy omadyBaTH 3 MOTOYHOTO
paxyHKy IUIaTKHI 1HCTPYKIIT Ha cyMmy, IIO TMEPEBUIIYE 3aIMIIOK HA TAKOMY pPaxyHKY, aje B MexXax JIMITy
oBepapadTy, BU3HAYEHOTO 3rigHO 3 ymoBamu 1.7.1.3. JloroBopy Ta 3a ymMoBM HasBHOCTI y Kpeauropa BinbHHX
KOIIITiB.

7.5.2. Ilpuitasaty Bix [lo3ndansHuka HalIe)KHE BUKOHAHHS 30008’ s13aHb 3a JloroBopom oBepapadTy.

7.5.3. 3abesneuyBatu 30epekeHHs iHGoOpMaIllii, sSka MICTUTh OaHKIBCBKY TAEMHHIIO, B TOPSAKY,
nepeadaueHOMY 3aKOHOIABCTBOM Y KpaiHU.

7.6. Ilo3nyajbHUK 3000B’A3YETHCS

7.6.1. BukopucTaTi KpeUTHI KOIITH Ha 3a3Ha4yeHi y JloroBopi 1iii i 3a0e3neYnTr TOBEPHEHHS OJIEPIKAHOTO
oBepapadTy Ta CIUIaTy HapaxOBaHUX IPOLECHTIB, KOMiCIHHMX BHHAropoja Ha yMoBaX, Iependadenux JJoroBopom
oBepapadTy.

He BukopucToByBaTH oBepaApadT 1Is:

- QopMmyBaHHS Ta 301JbIICHHS CTAaTyTHOTO KalliTaly KOMEpPUiMHMX OaHKIB Ta IHIIMX TOCIOJAPCHKUX
TOBApHCTB;

- OIUIATH IOBTOCTPOKOBHMX 200 IHBECTHINIMHIX MTPOCKTIB;

[Moracutu 3a00proBaHICTh 3a OBepApPaPTOM Yy CTPOKH, BcTaHoBJeHI 1.7.1.2 JloroBopy 3 OCTaTOYHHM
MOTAIlICHHSIM HE ITi3HiIle OCTaHHBOTO THS KOPUCTYBaHHS oBepApadToM, 3a3HaueHoro B 1m.7.1.4., sxmio iHme He
BCTaHOBJIEHO J[OrOBOpOM.

7.6.2. CrutauyBaTH POIICHTH 338 KOPUCTYBAHHS OBEpApadTOM B MOPSIKY, IlepeadadeHoMy myHKToM 7.3.3., Ta
KOMICiliHi BAHAropoau B MOPSAKY, nepeadaueHoMy myHkToM 7.1.6. JloroBopy.

7.6.3. Y pa3i HeBuKOHaHHSA (mopymieHHs) yMoB JloroBopy crutauyBatu Kpeauropy okpeMo Biff HapaxOBaHUX
MIPOIIEHTIB 32 KOPUCTYBAaHHS OBepApaTOM, HEYCTOMKY, epeadbadeHy mynkramu 7.9.1., 7.9.2. Jlorosopy.
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7.6.4. Tlpotsirom nii JloroBopy oBepipadTy IIOKBapTalbHO HE Mi3HiImIE 26 YuClia MICSI, HACTYIHOTO 3a
3BITHUM KBapTaysioM Ui 1, 2 Ta 3-ro KBapTaiy Ta He Mi3Hille 28-To JII0TOro i 4-ro KBapTaldy POKY HaJaBaTu
Kpenuropy nocroBipay ¢inancoBy 3BitHicTh (bamanc ¢.1 (a6o ¢.1m abo ¢.1mc) Ta 3BiT npo ¢diHaHCOBI pe3ynbTaTé
¢.2 (a6o ¢.2m abo h.2Mmc)) 3 CYNPOBITHUM JIHCTOM, PO3MHU(POBKH 10 (HiHAHCOBOT 3BITHOCTI (3a Ma0IOHOM OaHKY),
3BITH Ta JOBIJKHU MPO CTPYKTYpPY BUPYUYKH, AOBIAKH (BHIIMCKH) MPO PYX KOIITIB MO paXxyHKaxX, BIAKPUTHX B iHIIMX
0aHKax 3a OCTaHHI 3BITHUH KBapTaj Ta JI0AAaTKOBO, 3a 3amuToM KpenuTopa, - 1 iHII MaTepiain 3 BUadi, IepeBipKU
3abe3nedeHHs oBepApadTy 1 KOHTPOIIO 32 HOTO BUKOPUCTAHHSAM 1 TIOTAIICHHSAM, 1HIN TOKYMEHTH TIPO MisUTbHICTH
MIAIPUEMCTBA, ACKJIApallii mpo J0Xoau (Hi3HIHOT OCOOH-ITIATPUEMIIS.

Hoxymentn Kpenutopy HamaroThCs a00 B €IEKTPOHHOMY BHIVIAI, WIO MiJANKCaHI KBami(piKoBaHUM
enektpoHHuM miamucoM B ¢popmati CAAES (mani Ta mimmuc 30epiratotees B (aiimi *.p7s) 3a momomororo CrcreMu
«BEB-BaHKiHT a7151 KOPIIOpaTHBHUX KIIIEHTIBY (200 Ha ManepoBUX HOCISX, MAMUCAHUX a00 3aBIpEHUX KEPIBHUKOM,
TOJIOBHUM OyxrantepoM (y pasi ioro HasBHOCTI B mtati [lo3nyansHuka), Ta 3aBipeHi neyarkoro (3a HasiBHOCTI). DakT
HazaHHs KpeanTopy nokyMeHTIB Ha manepoBoMy Hocii MiATBEpKyeThCs BiaMiTkor0 Kpeautopa Ha cynpoBigHOMy
JIUCTI.

VY BuMNajaKy, SKIIO 3BITHICTH JIO OPraHiB CTATUCTUKHM IOJAEThCS OJUH pa3 Ha pik, Haaatu Kpeauropy
MiATBEPHKYIOUUH TOKYMEHT.

3niiicHIOBaTH OyXTaNTepChKHM 00K Y BIAMOBIIHOCTI i3 3aKOHOaBCTBOM YKpaiHU 1 HaIaBaTH MPEACTaBHUKAM
Banky MoxmBicTh HOTO NepeBipkH y IpuMileHHX [lo3nvanbpHIKa, a TAKOXK BCIO HEOOXIHY IS IIbOTO iHpOpMaIito
Ta JIOKyMCHTAIIIIO.

7.6.5. HamaBatn Kpeauropy Bci HeoOXimHI TOKYMEHTH Ui OIiHKK (DiHaHCOBOTO cTaHy llosnyampHuka Ta
3niACHEHHS i, rmependadeHnx myHKToM 7.7.1. JloroBopy, 3a0e3neuntn Oe3rmocepenHiid TOCTyH MPeICTaBHUKAM
Banky niist mepeBipku HasBHOCTI i CTaHy 30epeKeHHsI 3aCTaBICHOTO MaiiHa (y pa3i HaJaHHs B 3acTaBy MaliHa Ta/a0o
MaifHOBHX mpaB 3a JloroBopom oBepapadTy) y 4ac Ta AaTy, BU3HaUeHy baHkom.

VY Bumanky 3amnpoBaipkeHHS y [lo3ndanbHHKA PEXKAMY OOMEXEHOTO IOCTYIy Ha TEPHUTOPII0 TPETiX 0ciO,
3a0e3neynTy TpaliBHUKIB Kpeaurtopa, BiamoBigadbHUX 3a BHKOHaHHs JloroBopy oBepapadTy, BiIIOBIIHUMH
JOKyMEHTaMHu (TepermycTkaMu) IJisi BUIbHOrO mepecyBaHHA Mo Teputopii [losmuanpHuka 1 peamizamii mpas
Kpenuropa, nepenbadenux JloroBopom oBepapadry.

7.6.6. Ilopimomuiatu Kpemuropa mpo 3MiHYy ckiaay KepiBHUX oci0 [lo3uuanbHUKA, MiCIIE3HAXOIKEHHS
(ropuanuHOi Ta (aKTHYHOI agpecH), YCTAaHOBYMX NOKYMEHTIB, 3MiHM y CKiaii BiacHUKiB [lo3uuanbHuka, siki
BoJIoAif0Th 10 Ta OuTbIIIE BiZICOTKIB CTaTyTHOTO Kamitany llo3nuanpHrKa, HOMEpiB Tene(oHIB Ta ajipec eleKTPOHHOT
momtu [lo3nganbHUKa, MPOTATOM TPHOX POOOYMX AHIB Bif JaTH TaKWX 3MiH Ta Y MECATHIACHHUN CTPOK HAIaTH
Kpeauropy koriii BimOBiIHUX JOKYMEHTIB, 3aCBIIYCHHUX 3T1IHO YUHHOTO 3aKOHOIABCTBA.

VYci nosinomienHs 3a JloroBopom, siki HoBuHEH 3poouTtH [lo3muansHuk, OyayTh BBaKaTHUCS 3pOOJICHUMHU
HaJSKHUM YHHOM, Y pa3i SKIO BOHM 3MiHCHEHHI 3TimHo 3 11.7.12.2. [loroBopy.

7.6.7. IloBinomuT Kpeauropa npoTsarom TpboX poOOUMX JIHIB BijJl JaTH OTPUMAHHS BiJANOBITHUX BiIOMOCTEH
PO MpeTeH3ii Ta M030BHU 3 OOKY TpeTix ocib 10 [lo3nyansHuka, sk ix cyma nepesunrye 10 (lecars) nporeHTiB
BiZI iMiTy oBepapadTy, BKazaHoro B myHKTI 7.1.3. JloroBopy, 3 HagaHHsIM 3a BUMororw Kpennropa Bcix HeoOXiTHUX
JOKYMEHTIB.

7.6.8. Ilporsrom nii JloroBopy oBepapadTy i A0 MOBHOTO MOTAIICHHS 3a00ProBaHOCTI MO HHOMY HE
OTPUMYBATH KPEANUTH B iHIINX (PiHAHCOBHUX YCTaHOBAX 0e3 MomepeIHbOIro MMCHMOBOTO OTOKEHHS 3 baHKkoM.

[TucemoBo iHpopMyBaTn Kpemuropa mpoTsSroM TphoX poOOYMX ITHIB MPO OTPUMAHHS KPEOUTIB B IHIIHX
0aHKIBCHKUX YCTaHOBAX, MPO 3/IHCHEHHS aBaJi0 BEKCEIIB, PO HAJAHHS rapaHTii Ta MOPYK, MPO OOTSIKEHHS CBOTO
MaliHa Oyib-TKUMU 30008’ I3aHHIMU.

3niificHIOBaTH TIepeKa3 aKTHBIB, B TOMY YHCHI IIIIXOM CTBOPEHHS (BCTYNMy A0 ICHYIOYHX), 301IbIICHHS
CTaTyTHUX KamitaniB (QoHIIB) MiANPHUEMCTB, YCTAHOB Ta OpraHi3amlid, iX 00’€JHaHb JHILIE MICJIs OTPUMAHHS
nUCcbMOBOI 3roau Kpeauropa.

7.6.9. Y Bunaznky He3rozau i3 3MiHaMu, IO BHOCATHCS KpenuTropom B HOpPSIKY, nependaueHOMY ITyHKTOM
7.7.3. doroBopy, [lozndansHuk 3000B’13aHU# MOracuTy oBepapadT, CIUIATUTHA HapaxoBaHi MPOIEHTH Ta KOMICiiTHI
BHUHAropoJy 3a KOPUCTYBaHHS OBepApadTOM, HEYCTOHKY B CTPOK, iependadeHnit mynkrom 7.7.3. JloroBopy.

7.6.10. Ilpotsrom nii JloroBopy oBepapadTy y pasi moripiieHHs (iHaHCOBOTO CTaHy Ta/ab0 MPOCTPOYECHHS
CIUTATH TI0 3a00proBaHOCTI IO oBepapadTy, Ta/ado TMPOIEHTIB, KOMICiii Ta/ab0 IHIMX IDIATEXKIiB, HA BUMOTY
Kpenutopa HamaBatu monaTkoBe 3abe3nedeHHs oBepApadTy 3acTpaxyBaTH MaifHO 1O 3acTaBHii BapTOCTi, HAJaHE B
JoAaTKoBe 3a0e3nedeHHs Ha cTpok Aii JloroBopy oBepapadTy Ha kopucTs Kpenuropa B akpenuToBaniii Kpeautopom
CTPaxOBifi KOMIIaHii.

7.6.11. Ioramaru 3aboproBanicTh 3a JJoroBopoM oBepapadTy B NOPSIIKY, IependadeHoMy myHKToM 7.3.13
Horosopy.

7.6.12. Y pasi noctpokoBoro posipBaHas JloroBopy oBepapadTy B OOJHOCTOPOHHROMY TOPSAKY Y BHITAIKaX,
BH3HAYEHUX IyHKTOM 7.7.9. JloroBopy, B ocraHHii neHp aii JloroBopy oBepapadTy moracuTu (¢HakTHIHY
3a00proBaHicTh 3a OBepApadTOM, Ta CIUIATUTH HApaxOBaHi MPOLIEHTH, KOMICiiiHi BHHArOPOAH, HEYCTOMKY.
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7.6.13. TlounHatoun 3 APYroro MOBHOTO MICSIS KPEAWTYBAHHS i JIO MMOBHOTO BUKOHAaHHS 3000B’s3aHb 110
JloroBopy oBepupadry, 3a0e3reuyBaTi cepeIHbOMICIYHI HAJXOKEHHsI BUPYYKH Bij peaiizallii ToBapiB (HamaHHS
MOCITYT) Ha TIOTOYHI, B T.4. BaJFOTHI, paXyHKH, BiTKpHUTi y baHky, y po3mipi, sikiii Bkazano y Jomatky 7.1.

HanxomkeHHs Ha BaliOTHI paxyHKH sl IIel po3paxyHKy CyM HaJXO/DKEHb MO IOMY IYHKTY
MepepaxoByOThCS B TPUBHIO 3a KypcoM HBY, 1110 1isB Ha 1aTy HaJIXOMKCHHS.

[lix HagXoMKEHHSIMU Ha paXyHKH MalOThCS Ha yBa3l HaJIXOJDKEHHS Bil TOCHOAAPCHKOI AISUTBHOCTI - BUPYUKH
Bil KIHIIEBMX TOKYIIIiB (3aMOBHHKIB) 3a pealli3oBaHi TOBapH, poOOTH, TMOCIYTH, SKi MalOTh CHCTEMATHIHHIMA
(puTMIYHHI) XapakTep.

[lix «yucTUMU HAAXOIKEHHAMMW» MAIOThCs Ha yBa3l HAAXOKEHHA Ha MOTOYHI paxyHku KuieHta, siki He
BKJIIOYAIOTHCSI:

- TIepepo3Io/ii IPOMIOBUX KOIITIB MiXK BIAaCHUMH paxyHkamu [lo3nuaiibHuKa,

- HaJIXOIUKCHHS KpEAWTHHX KOIITIB, MO3UK, (PiHAHCOBOI JOMOMOIH Ta IHIIMX 3aJy4YeHUX KOIITIB;

- TIOBepHEHHS HaJaHWX paHille TpeTiM ocobaM (iHaHCOBOI IOTIOMOTH, ITO3UK, KPEIUTIB TOIIO;

- TIOBEpHEHHS JIENO3MTIB/BKJIAiB 1 OTPMMAaHHSA HApaxOBaHUX 3a HUM BiJICOTKIB;

- TIOBEPHEHHS IIATEXKIB;

- HaOXOIKEHHS BiJ (iHAHCOBMX oOIlepamliil, sKi He MaloTh CHUCTEMaTHYHOTO Xapakrepy (Bim pa3oBux i
HEXapaKTepHUX OIleparliii 3 IMiHHUMH TariepaMu, iHIMAMHA (HiIHAHCOBUMH IHCTPYMEHTAMH 1 T.J1.);

- pa3oBi HaIXOKCHHS BiJ] MOTAlICHHS MPOCTPOYEHHX 3a00ProBaHOCTEH 3a MHHYJI MEpPioId, OTPUMAaHHS
CTPaxOBHX Bi/IIIKOyBaHb Ta 1HIINX MMOAIOHUX BUILIAT;

- OTpUMaHHS KOINTIB SK BHECOK JO CTaTyTHOTO Kamitany (QoHAy), sSIKk BUPYYKY BiI MPOJaXKy YacCTHHH B
cTaryTHOMY Kamitaii (QoH/i), po3MIlIeHHs IIIHHUX MarepiB BIACHOT eMicil, IHIIMX JTOKYMEHTIB BJIaCHOT'O
Gopry;

- IHII HAJXO/KEHHs, K1 HE TIOB’sA3aHi 3 OCHOBHOIO JiSUThHICTIO Ta/a00 MarOTh Pa30BHid XapaKTep.

bank Mae mnpaBo caMOCTIIHO BCTAHOBJIOBAaTH 3HAYCHHS TEPMIHY «4YUCTI HAaIXOIDKEHHS», BU3HAUYaTH,
JOTIOBHATH a00 BHKIIOYATH ITYHKTH, SIKi TIIyMauyaTb 3HAYCHHS «YHCTi HAAXOMKEHHS» B 3aJICKHOCTI BiJ| IpOrpam
KpeIUTYBaHHSA HA HOPMAaTUBHUX TOKYMEHTIB baHKy.

7.6.14. Y pas3i, sxmio 3a0e3nedYeHHsIM KPeIUTHUX 3000B’s13aHb BUCTYIIae MaliHO Ilo3ndanbHuKa Ta/abo TpeTix
ocio:

7.6.14.1. yknactu OroBOpH, BU3Ha4YeHi myHkToM 7.2.1. [loroBopy, Ha y3romkeHux 3 Kpeauropom ymoBax ta
B y3ro/ukeHi 3 Kpeauropom crpoky;

7.6.14.2. no HamaHHA KPEAWTHHX KOINTiB, a00 OMHOYACHO 3 YKJIAJCHHSIM JIOTOBOPIB 3acTaBU (ilTOTEKH),
BH3HAYEHUX MyHKTOM 7.2.1. JloroBOpy, 3acTpaxyBaTu MpeaIMeT 3acTaB (iOTEKH) 3a 3aCTaBHOIO BapTICTIO HAa CTPOK
nii JloroBopy oBepupad Ty Ha kopucTb Kpenuropa B akpenuToBaHii Kpenuropom ctpaxoBiif kommanii;

7.6.14.3. He 3milicHIOBaTH OyAb-SIKUX Al MO0 3HIKEHHS BAapTOCTI IpeaMera 3a0e3NedeHHS BUKOHAHHS
3000B’s13aHb 3a JloroBopoM oBepapadTy, a TaKOXK HE OOTSHKYBAaTH HOTO IHIIMMH 3000B’SI3aHHSAMH MPOTATOM il
HoroBopy oBepapadTy.

7.7. Kpenutop Ma€ npaBo:

7.7.1. TlepeBipstu y pa3i HEOOXIAHOCTI JOCTOBIpHICTh iH(pOpMaIlii, HagaHoi [To3nyanTbHUKOM IS OJIePIKaHHS
oBepapadty Ta iHdopmMmarii, sika Hanaetbes [lo3nuansHuKOM mig yac xii JloroBopy oBepapadTy, 3a0e3MeUeHICTh 1
LiTbOBE BUKOPHCTAaHHA OBepApadTy, HepeBipsATH 30€peKeHHS 3aCTaBIEHOrO MaiHa 1 BHOCHTH HpOMO3MLIi 3a
HOJANbIINMK B3aeMUHaMU 3 [103MuaIbHUKOM.

JonineHICTh TPOBEJCHHS MIEPEBIPOK Ta IX CTPOKH BU3HAYAIOTHCS KpeanTopoMm caMoCTiiHO.

7.7.2. He 3pilicHIOBaTH 3 HOTOYHOTO paxyHKy llo3nyanbHuKa OIUIaTy IUIATDKHUX 1HCTPYKLiH Ha CyMmy, IO
TIEPEBUIIYE PIZHHUIIO MiX po3MipoM (akTHIHOI 3a00proBaHOCTI 3a OBEpApadTOM Ta PO3MIPOM  JTMITY,
BCTAHOBJICHOTO 3TiAHO 3 myHKTOM 7.1.3. Jlorosopy.

7.7.3. TniuiroBatu 3MiHy ymoB JloroBopy oBepzapadTy (KpiM cTpOKiB (TEpMiHiB) MOBEPHEHHS KPEAMTHHX
KOILITiB Ta pO3Mipy OIJIATH 332 KOPUCTYBaHHS KPEIUTHUMH KOIITaMH ), y BUINAAKaX, SIKIIO BHECEHHA 3MiH 10 JloroBopy
oBepapadTy OOYMOBJICHO 3MiIHAMH y 3aKOHOJABCTBI a00 MiA3aKOHHWX HOPMATHBHUX aKTax, IO PEryJIOI0Th
BimHOcuHU CTOpiH 3a MM JIOTOBOPOM BHACHIJIOK PINICHb 3aKOHOJAaB40i a00 BHMKOHABYOi Bianu, HarioHanbHOTO
OaHky YkpaiHu, iHIINX Jep>KaBHUX OpraHiB YKpaiHu.

CTopoHM JOCSIIM B3a€EMHOI 3rofd BCTAaHOBUTH HACTYIHUI MOPSIOK BHECEHHSA 3MiH 3a [loroBopom
oBepapadty, a came: Kpemurop Ta [lo3uyanpHHK OUISXOM YKIAACHHS TOJATKOBOTO JOTOBOPY (Yroau) BHOCSTH
3ampornoHoBaHi Kpenutopom 3minu no JloroBopy osepapadrty mporarom 20 (IBaausATH) KaJlleHIAPHUX AHIB 3
MOMEHTY OTpUMaHHs [103MdaTsHIKOM THUCEMOBOTO TIOBIIOMJICHHS TIPO Taki 3MiHM 3TimHo 11.7.12.2. JloroBopy.

[Mpu wnasBHOCTI 3amepedeHb [lo3WyanbHUKA MIOAO 3MiH, HMIO BHOCSTBCS 3TIHO 3 IUM TYHKTOM, CTPOK
BUKOHaHHS lo3n4anbHUKOM CBOIX 3000B’s13aHb 3a JJoroBopoM oBepApadTy BBAXKAETHCSA TaKHM, L0 HACTaB, B ACHb
3BepHeHHs [lo3nuansHuka 1o Kpenutopa 3 3a3HaueHnmu Buile 3anepedeHHsamMu. Pakt 3sepHeHHs [lo3nuansHuka 10
Kpemuropa miaTBepKy€eThCsl MPOCTABISHHIM BXiJHOTO mtamny Kpeawrtopa i3 3a3HaueHHSIM HOMepa Ta JaTH
peectpaitii 3BepHeHHs [lo3nyanbHuKa.
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VY Bumajxy, skimo npotrsarom 20 KaJeHJapHUX JHIB 3 JHS OTPUMAaHHS TOBIIOMIICHHS PO 3MiHH 710 JloroBopy
oBepapadty [loznuansHuk He moBepHe KpennTopy OIMH NPUMIpHHUK HiAMUCAHOTO Ta CKPIMJICHOTO MEeYaTKoo (s
Kitienra - 3a 6axaHHAM) JOJaTKOBOTO JOTOBOPY (YTOH) IIPO BHECEHHS 3MiH Ta JOMOBHEHH 110 JloroBopy oBepapadTty
(abo HE HampaBUTH MUCEMOBY 3TOAY Ha Tporo3umiro Kpemutopa momao BHecCeHHS 3MiH 110 JloroBopy oBepapadTy),
3miau 10 JloroBopy oBepapadTy BBaXKAHOThCS NMPUHHATUMH [103MYaILHUKOM 3 HACTYIHOTO POOOYOTrOo JIHS IMiCist
3aKkiH4eHHs 20-TH IEHHOTO CTPOKY.

7.7.4.Y pa3i HamanHs [1o3M9ansHAKOM TUIATIKHUX JOKYMEHTIB Ha ITOTamIeHHs 3a00proBaHocTi 3a JloroBopom
oBepApadTy 3 HOPYUICHHSIM BUMOTI MyHKTIB 7.3.3.-7.3.5. JloroBopy poO3MOALISTH OTPUMaHI KOIITH B YEPrOBOCTI,
BCTaHOBIIEHi# J[oroBopom.

7.7.5. Y pa3i HeBuacHOrO moramnieHHsa (rmoBepHeHH:) llo3muanpHUKOM oBepapadTy, y T.4. EpEBUIICHHS
CTPOKY HasBHOCTI Oe3lepepBHOTO JeOETOBOIO cajbll0, BCTAHOBJIEHOro MyHKTOM 7.1.2. JloroBOpy, NMpPUIHMHUATH
OIUTaYyBaTH 3 MOTOYHOTO paxyHKy [lo3MuanbHUKa IUIATDKHI 1HCTPYKLii HAa CyMy, LIO MEPEBHUILYE KPEIUTOBHUIA
3aJUIIIOK Ha TaKOMY paxyHKy, 3TigHO 3 ymMoBamu JloroBopy oBepapadTy, Ta 3 IaTH IMOPYIICHHS CTPOKY BBa)KaTH
TEpMiH TOTaIIeHHs oBepApadTy TakuM, 10 HAcTaB, a [lo3nuanbHUK 3000B’ A3aHUI TIOTACHUTH:

- oBepapadT y po3mipi 1e0eTOBOTO calbI0 MO MOTOYHOMY paxyHKy [lo3ndanbpHUKA;
- HapaxoBaHi MPOIEHTH, KOMICii{Hi BUHArOpoiu, HEYCTOWKH, BU3Ha4YeHi JloroBopoMm oBepapadTy, SIKIIO
iHITIe HE BUTUIUBAE 3 yMOB JloroBopy oBepapadty.

7.7.6. Y pa3i HeBukoHaHHsS [lo3nvaibHUKOM 3000B’sI3aHb IO CIJIATi MPOICHTIB, KOMICIHHUX BHHAropo[,
BiJMOBiAHO 10 YMOB JloroBopy oBepapadTy, 3 MOMEHTY TaKOTO MOPYILICHHS BCTAHOBUTH KIHLIEBY JIaTy HOTALICHHS
oepapadTy 3a [JoroBopoM oBepmpadTy B MeXax CTPOKYy, BCTaHOBJIeHOTO y 1.7.1.2. JloroBopy, SIKIIO meW IeHb
HAaCTyTIa€ paHilie HiK mepeadadeHo 10 BCTaHOBICHOTO v 11.7.1.4. TepMiny morarmeHHs. [lo3ndansHuk 30008’ 13aHMIA
y BCTaHOBJIEHUH KpenquTopoM TepMiH MOracuTH:

- oBepapadT y po3mipi 1e0ETOBOTO CalbI0 110 MOTOYHOMY paxyHKy [loznvanpHuKa;
- HapaxoOBaHi MPOICHTH, KOMICiifHI BHHATrOpOIH, HEYCTOWKH, BU3Ha4UeHI JloroBopoMm oBepapadty, SKIIO0
iHIIIE He BUILIHBAE 3 yMOB JloroBopy oBepapadTy.

7.7.7. 3nificHIOBAaTH AOTOBIpHE CIIMCAHHS KOWITIB 3 yCiX paxyHKiB [lo3nMuanbHUKa y pa3i HACTaHHS CTPOKY
moramnieHHs1 (TIOBEpHEHHs) oBepApadTy, CIUIATH MPOIEHTIB, KOMICIHHMX BHHAropoj, HEYCTOWKH B IOPSAIKY,
nepenbaueHomy myHkToM 7.11. «IIpo poroBipHe cmucanHsi» JloroBopy Ta 3 ypaxyBaHHSM OCOOJHMBOCTEH
po3moniny morameHHs 3a00proBaHocTi 3a JloroBopom, BCTaHOBIEHUX IyHKTOM 7.3.13. JloroBopy.

7.7.8. 3BepHYTH CTATHEHHS Ha TpenMeT 3a0e3leveHHs BHUKOHAHHS 3000B’s3aHb 3a oBepapadToM y pasi
HenorameHHs1 (HemoBepHeHHs) [loznuanbHuKOM oBepapadTy, y po3Mipax, B MOPAAKY Ta y CTPOKH BH3HAYeHI
JloroBopom oBepapadTy, a TaKOX HECIUIATH MPOICHTIB, KOMICIHHIUX BHUHArOpO/Jl, HEYCTOWKH, 3TiIHO 3 YMOBaMHU
JHoroBopy oBepapadTy.

7.7.9. Tlo3nyanbHUK TOTOKYETHCsI, Mo KpemuTop Mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY pPO3ipBaTH
JloroBip oBepapadTy 31 CTATHEHHSM 3a00pProBaHOCTI 3a OBepApadTOM, HApaXOBaHUMH MPOIEHTAMU, KOMiICIHHUMU
BUHAropoJaMu, y TOMY YHCIi 32 PaxyHOK JOCTPOKOBOTO 3BEPHEHHS CTATHEHHs Ha 3acTaBJieHE MaiiHo (peaizamii
MpenMeTa 3aCTaBy) 3a BCiMa iHITMMH KpEAUTaMH Y BUTIAIKAX:

- 3MIHM KpEIUTHOT MMOJIITUKH 3T1IHO 3 pimeHHssMU BepxosHoi Pajgu Ykpainu, Hamionansaoro 6anky Ykpainu;

- 3MEHILIEHHS BapPTOCTi 3aCTaBHOI'O MaliHa/MalfHOBUX TIPaB;

- 301IBIIIEHHS BAPTOCTI KPEAUTHUX PECYPCIB;

- 3MIHM TIOPSAAKY BHWKOHAHHS 3000B’si3aHb CTOpiH 3a JloroBopoM oBepapadTy BHACHIIOK pIlIEHb OpraHiB
3aKOHOAaBYOi a00 BUKOHABYOI Biaau, HalionansHOro 6aHKy YKpaiHu Ta iHIINX OpraHiB;

- moripmieHHs kinacudikanii  oBepapadTy, po3paxoBaHOi 3riAHO 3 HOPMATHUBHO-IIPABOBUMH  aKTaMH
HamionanpHoro 6anky YKpaiHH, BHACIIIOK MOTipmIeHHs (iHaHCOBOTO cTaHy llo3wdambHuka abo HEHaTaHHS
(HECBOEYACHOTO HAJaHHS) MO3WUYaIbHUKOM (DIHAHCOBOI 3BITHOCTI a00 JTOKYMEHTAIT 1100 MPEIMETY 3aCTaBU
(imoTtekn);

- BUKOPHCTOBYBaHHS oBepApadTy He 3a MUTFOBUM MTPH3HAUYEHHIM, BKazaHOMY B myHKTI 7.3.1. [loroBopy;

- HECBO€YACHOI CIUIaTH OoBepApadTy, HapaxOBaHHX IMPOIEHTIB, KOMICIHHIX BHHAropoj, 3rilmHo yMoB JloroBopy
osepapadry;

-y pasi HeBukoHaHHs [lo3nuanpHIKOM 30008’ 13aHb, Nepeadavuenux nm. 7.6.4.,7.6.5.,7.6.6.,7.6.7.,7.6.11, 7.6.13,
Horosopy,

- HeukoHaHHS [lo3n4ansHUKOM BUMOT MyHKTY 7.2 JloroBopy;

- nopyweHHs [lo3nyansHrKOM (MaiiHOBUM HOpy4uTeNneM) 3000B’s13aHb 10 JloroBopy 3acTaBy;

- HeorpumaHH# Bif [lo3nuanbHuka (MaifHOBOTO MOpy4YXTENs) A0 YKIaAeHHs JloroBopy 3acTaBH i Mmij gac ioro il
MOBiJIOMJICHHS IIPO BCi BijioMi HOMy mpaBa i BUMOTH IHIIMX OCi0 Ha TpeaMeT 3acTaBH (iMOTEKH), B T.4. HE
3apeecTpOBaHi y BCTAHOBJICHOMY MOPSAKY;

- Tepenadi mpeaMeTy 3aCTaBH iHIIIN 0ocobi 0e3 3ronu baHky;

- mopymenHs [lo3n4yanbHUKOM (MaliHOBHM TIOpYYUTEIIEM) TPABHJII 3aMiHU MPEIMETY 3aCTaBH;
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- BTparTu IpeaMeTy 3acTaBu (imoTtekn) 3 oOcTaBHH, 3a siki [lo3nuanbHUK (MaiHOBUH MOPYYHTEINH) HE BiJINOBINAE,
axmo [lo3nyanbHuk (MalHOBUH MOPYYUTENb) 3aMiHUB a00 HE BiIHOBHUB MpEAMET 3acTaBH (iMOTEKH);

- MOPYLICHHS I'OCIOAAPCHKUM CYA0M CIpaBu Npo 0aHkpyTcTBO Ilo3nuanbHuka abo MaifHOBOTO MOPYYUTENS , 200
MpO BH3HAHHA HEIINCHUMH YCTaHOBYHMX IOKyMeHTIB Ilo3muanpHmka abo maifHOBOro mopyuurens, abo mpo
CKacyBaHHs JiepKaBHOI peecTpallii [lo3nuanbHrKa a00 MaifHOBOTO MOPYYUTENS;

- TPUHAHATTS BIACHUKOM a00 KOMIIETEHTHHM OPTaHOM pillleHHs mpo mikBifamiro [lo3nyanpHuka abo MaitHOBOTO
HOPYUUTEIIS;

- BTpaTd MOKJIMBOCTI 3BEpPHEHHSI CTATHCHHS Ha MalfHO, HaJlaHe y 3acTaBy B 3a0e3eueHHsI BAKOHAHHS 30008’ 13aHb
3a JaHOI0 YroJoi (30KpeMa, aje He OOMEXYIOUMChb, BTpaTa, 3HUILEHHS, IOIIKOMXECHHS a00 HEeIOCTYIHICTh
MpenMeTy 3acTaBH (imoTekw) At banky 3 OyIb-sSKWX IHIIMX MPUYHH), IMiITBEPHKEHOT aKTaMH TIEPEBipOK;

- OTpUMaHHS MO3WYAIBHUKOM KPEIUTY B iHIIN (piHAHCOBIN ycTaHOBI O3 muchMoBoi 3roau baHky;

- HasBHOCTI CYJOBUX pillIeHb, 110 BCTYNMWIH B 3aKOHHY CHJIY, PO CTATHEHHS TPOLIOBUX KOIITIB 3 HOTOYHOTO
paxyHky [lo3nuanbHuka, apemT rpomoBHX KOIUTIB Ha HOTOYHHMX PaxyHKax, 10 HajuexaTbh 1lo3nvanbHUKOBI,
HasfBHOCTI TJIATDKHUX IHCTPYKIIH TMPO TNPHUMYCOBE CIIMCAHHS TPOIIOBHX KOIITIB 3 MOTOYHOTO DPaxyHKY
[No3uuanbHuKa 200 iHIIUX 0OCTaBWH, SKi SBHO CBiIYaTh MpPO Te, 10 HajaHui [lo3nyanbHUKORBI OBepapadT He
Oy/ie IOBEpHYTHI CBOEYACHO;

- HeukoHaHHS [lo3muansHUKOM 200 MAHOBHM TTOpYYHTENIEM iHITHX YMOB JloroBopy oBepapadTy ado JloroBopy
3acTaB (iMoOTeKn);

- HacTaHHS Ta Jii 00CTaBHH, 110 3HAXOIATHCA 11032 MEXEI0 KOHTpoto baHky Ta siki bank He Mir nepeabauntu abo
1M 3a100IrTH;

- HasBHOCcTi y llo3muampHuKa MPOCTPOUEHOI 3a00pTOBAHOCTI (HE3aJEKHO BiJl CyMH, CTPOKY ITOBEPHEHHS Ta
BaIIOTH OBepApadTy) 3a MM 4Yd OyJIb-SKMMH IHIIMMH JIOTOBOpaMH, YKJIaJeHHMHU (ab0 TakumHu, 1o OyayTb
yKJIazeHi B Mait0yTHboMy) Mixk [To3nuansankoM Ta Kpeguropowm;

- iHmwmx nopyumens Ilo3ugansHukoM ymoB JloroBopy oBepapadry.

CTOpOHM JOCSTIN B3a€MHOI 3TOJM BCTAHOBUTH HACTYIHUM MOPAIOK po3ipBaHHs JoroBopy oBepapadTty 3
NpPUYMH, 3a3HaYCHUX B LbOMY IyHKTi JloroBopy, a came: mpo posipanHs [orosopy oBepapadty Kpeantop
nosimomisie Ilo3nyanpHUMKa NUISXOM HAIPaBICHHS IHCHMOBOIO IIOBIIOMJIEHHS IIpo po3ipBaHHA JloroBopy
oBepapadTy 3rigHo 3 11.7.12.2 J{oroopy. [atoro po3sipBanns Jlorosopy oepapadTy BBaXKa€ThCs JaTa, 3a3HaYCHA
B TIOBiJJOMJICHHI.

7.7.10. ¥V Bumaaky HakJaJaHHsS apeluTy Ha KOLITH Ha MOTOYHOMY paxyHKy llo3myanbHuKa NEpeHOCUTH
3a00proBaHicTh 3a OBepApadTOM Ta HapaxoBaHi 3a HOT0 KOPUCTYBaHHS MPOIIEHTH Ha BIAIOBITHI PaXyHKH KPEIHTIB.

7.7.11. 'V pasi HactaHHS Ta Xii 00CTaBHH, IO 3HAXOIATHCA IM03a MeXer KOoHTpomo Kpeaurtopa ta ski
Kpenurop He Mir mepeabauntu abo iM 3amo0irtu, BigMoBUTH [lo3MuanbHHKY B OIUIATi 3 TOTOYHOTO PaxyHKY
[To3nyanpHUKA TUIATKHI IHCTPYKITiT HA CYMY, 11O TIEPEBUIIYE KPSIUTOBUI 3aJTUIIIOK Ha TAKOMY PaxyHKY.

7.7.12. Y pa3i HeZOCTaTHHOTO 3a0E3MEUYCHHS KPEAUTHHMH pecypcamH, OOMEXKHTH OIJiaTy 3 MOTOYHOTO
paxyHky [lo3nyanbHuKa mIaTixHi IHCTPYKUIl HA CyMy, IO MEPEBUIIYE KPESAUTOBUH 3aJMILIOK HA TAKOMY PaxyHKY
(TOOTO HamaHHSI KPETUTHUX KOINTIB), MOBIAOMUBIIHU TIpo Iie [lo3nyanpHIKA MHCEMOBO, €JIEKTPOHHOIO MOIITOI0, 3
BUKOPUCTAHHIM CHCTEMI TUCTAHIIIMHOTO OOCIYrOBYBaHHS paXxyHKYy a0oO iHIIUM HUISXOM HAa CTPOK, BKa3aHWU B
IMOB1JOMJIEHHI.

7.7.13. Kpeautop He Mae npaBa B OJHOCTOPOHHBOMY MOPSAKY 301IbLIYBAaTH PO3MIp NPOLEHTHOI cTaBKU abo
IHITINX TIaTEeXiB, mepeadaueHux JJoroBopom oBepapadTy, 32 BUHATKOM BUIIAIKIB, BCTAHOBICHUX 3aKOHOM.

7.7.14.Y Bunanky HeBukoHaHHs [loznuansHukoM ymMoB JloroBopy oBepapadTy Ha CBill po3cya 3aCTOCYBaTH
a0o0 He 3acTOCOBYBaTu MITpadHi CaHKLIi Ta 3aCTOCYBATH 301IbLICHY MPOLEHTHY CTaBKY BiANOBIAHO 10 YMOB LOTO

Horosopy.

7.8. Ilo3nyajabHUK MAa€ NMPaBo:

7.8.1. TlopymyBatu mepen Kpeautopom mnuTaHHS Hpo MEpEeHECEHHs CTPOKIB (TEpMiHIB) IUIATEXKiB 3a
JoroBopom oBepapadTy y pa3i BAHHKHEHHS TUMYAacOBHX (iHAHCOBUX a0O IHIIMX YCKJIAJHEHb 3 HE3AICKHHX Bif
HBOTO IIPUYXH, TIOB’SI3aHUX 3 BEJACHHSIM TOCIIOIaPCHKOI AiSUTHHOCTI.

Take 3BepHeHHs1 MOBMHHO OyTH HampasiieHe Kpeautopy B muchMoBidi ¢opmi 3a 2 OaHKIBCHKHX JHI JI0
HACTaHHA CTPOKY (TepMiHY) IUIaTeXKy 3 HAJAaHHSAM JOKYMEHTIB, IO 00 €KTUBHO MiATBEPIKYIOTh HEMOXJIHMBICTH
CBOEYACHOI CIUTaTH 3a00pTOBaHOCTI.

®akr 3BepHEeHHs 10 Kpeauropa 3 mUTaHHAM MPO MEepeHEeceHHs CTPOKIB (TepMiHiB) MuaTexiB 3a JloroBopom
oBepapadTy He 3BibHsIE€ [lo3muanpHuKa Bix 00O0B’SA3KYy 3IHiHCHEHHs TaKUX IUIATEXIB B CTPOKH (TEPMiHH), IIO
BCTaHOBJEHI 1M JloroBopoM. 3MiHa CTPOKIB (TEpMiHIB) 3MIMCHEHHS IUIATEXKIB MOJKJIHMBA JIMIIE HA IIiACTaBi
JI01aTKOBOI yroau 1o JloroBopy oBepnpadTy, miamucanoi oooma CToOpoHAMH.

7.8.2. JlocTpokoBo moramatd 3aboproBaHicTb 3a JloroBopom oBepapadTy Ta NpU LBOMY CILIauyBaTH
MPOLIEHTH, KOMICiifHI BHHAropo ¥ 3a KOPUCTYyBaHHs oBepapadTom, BcTaHOBIEH] JJoroBopoM oBepapadty.

7.9. BinnoBigaabHicTh cTOpPiH
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7.9.1. 3a mopyIIeHHS CTPOKIB MOTameHHs (TIOBEpHEHHS) oBepApadTy, B T.4. IEPEBHUIICHHS CTPOKY HAsSBHOCTI
0e3nepepBHOTO AeOETOBOIO Cajlb0, BCTAHOBICHOTO MyHKTOM 7.1.2. JloroBopy, MOpYyLIEHHS TEpMiHY TTOBEPHEHHS
oBepapadty, nepenbaueHoro 1.7.1.4 JloroBopy, MOpyLIEHHS CTPOKIB CIUIATH HPOLEHTIB 3a KOPUCTYBaHHSA
oBepapadToM, mepeadadeHux myHKToM 7.3.3. JloroBopy Ta KoMiciitHUX BUHAropo/I, nependadenux m.7.1. [Jorosopy,
[To3nyansHUK 3000B’A3YE€THCS CIUIATHTH HA KOPUCTH Ta Ha BUMOTY Kpeautopa reHro B po3Mipi mogBiitHOT 00:1iKoBO1
craBku HamionaneHoro Oanky YkpaiHu, o Aisfia y mepiof, 3a KM CIUIauyeThCs IEHs, HApaXxOBaHOI Ha CyMy
IIPOCTPOYEHOTO IJIATEXY, 3a KOKHUH NIeHb NMPOCTPOUYCHHA. JleHb yCYHEHHS HOPYIIEHHS HE BKJIIOYAETHCS IPHU
PO3paxyHKy IeHi.

7.9.2. 3a nopymienHs [lo3nuansHUKOM 000B’S3KiB, Niepe0auYeHNX OyIb-IKUM 3 IyHKTiB 7.6.4., 7.6.5., 7.6.6.,
7.6.7., 7.6.8., 7.6.10., 7.6.14 JloroBopy, Ilo3u4anpbHUK 3000B’S3y€ThCS CIUIATUTH HAa KOPUCTh Ta HAa BUMOTY
Kpenuropa mrpad y posmipi 10% Big mimity oBepapadry, BcraHorieHoro m.7.1.3. JloroBopy 3a KoxeH (akT
MOPYIICHHS.

7.9.3. Y pasi BusBneHHs (HakTiB HEIILOBOTO BUKOpHUCTaHHsS oBepapadry (fioro dactku) [lozndampHUK
3000B’S3y€ThCA CIUIATUTH Ha KOPUCTh Ta Ha BuMory Kpemutopa mrpad y posmipi 25% Bin cymu oBepapadry,
BUKOPHUCTAHOI HE 32 I[IIbOBUM NPU3HAYCHHSIM.

7.9.4. Crunata HeycToliku He 3BiibHA€ CTOPOHM BiJl BUKOHAaHHS 3000B’s3aHb, nependadeHux Jlorosopom
oBepapadTy.

7.9.5. CTOpoHM HECyTh BiIOBIAaJIbHICTH 32 HEMPABOMipHE PO3TOJIOUICHHS a00 BUKOPHCTaHHS 1HQOpMAIii,
siKa € 0aHKIBCHKOIO TAEMHUIICIO, BiJIMIOBIIHO /IO 3aKOHO/IaBCTBA Y KpaiHU.

7.10. bankiBcbKa TaEMHULSA

7.10.1. Kpenutop 3000B’a3aHnil 3a0e3neunT 30epekeHHs iH(popmamnii moao AisIbHOCTI Ta (hiHAHCOBOTO
crany Ilo3muanpHuka, sika crana Bigomolo Kpemutopy y mponeci obcmyroByBaHHs Ilo3uuanbHuka Ta
B32€MOBIHOCHH 3 HUM YH TPETIM 0co0aM IMpH Ha/JaHHI 0aHKIBCHKHX IOCITYT 1 PO3TOJIOMIEHHS SKOi MOXE 3aBJaTH
MaTrepiaTbHOI Y1 MopanbHOi mkoau [lo3ndansHuky (OaHKIBChKA TAEMHUIIA).

7.10.2. BaHkiBcbKka TaeMHHISI PO3KPHBAETHCS KpeauTopoM BUKIIOUHO y BUIAlIKaX, 3a3HAUY€HHX y CT. 62
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY HisSUIBHICTBY.

7.10.3. YMmoBwH, nependadeni myakramu 7.10.1., 7.10.2. loroBopy 11010 30epekeHHs 0aHKIBChKO1 TAEMHHUITI,
HE MOIMPIOIOThCA Ha BuNanku iHGopmyBaHHs Kpemuropom TpeTix ocid npo ¢aktu nopymeHas [lo3ndanbHUKOM
yMoB [lorosopy.

7.10.4. Iligmucanusm [oroBopy oBepapadty Ilo3nyansHuk Hanmae mpaBo Kpemutopy Ha pO3KpHTTS
iHpopmarii npo Ilo3nmyanbHrKa, HOTO MiAIBHICTG Ta (DIHAHCOBH CTaH, IO € OAHKIBCHKOIO TAEMHHIIEIO, TPETIM
ocobam (BKJIIOYAIOUHW MTPaBOOXOPOHHI Ta 1HII Aep)KaBHI opraHu, 6aHku, BIOpo KpeAWTHHX iCTOPIil, KOJIEKTOPCHKI,
ropuanyHi GipMu TOII0) B pa3i nopymeras [lozudansaukoM ymoB JloroBopy oBepapadry.

7.10.5. Iigmucanasm J{orosopy oBepapadty Ilosnuanpauk Hamae mpaBo Kpemauropy Ha 30ip, 30epiraHus,
BUKOPUCTaHHsS Ta TomMpeHHs iHdopmanii npo [lozudanbHuka 4epe3 OOpO KPeOIUTHUX icTOpid momo cebe B
MOPSIKY, BU3HaueHOMY 3akoHOM Ykpainu «llpo opranizamiro ¢opmyBaHHS Ta 0OIry KpEAWTHHX iCTOpi» Ta
MiATBEpIKYE, M0 moBiqoMueHnin Kpeauropom mpo Te, mo iHpopmaris st popMyBaHHS HOTO KPETUTHOI icTOPii
Oyne nepenana ToBapuCTBY 3 0OMeXeHOO BiAmoBinanbHicTIO «[lepiie BceykpaiHCbKe OFOPO KPETUTHUX iCTOPIN»
(mami - bropo), a Takox Mpo MiclIe3HaX0PKEHHS 3a3Ha4eHOro bropo, a came: Ykpaina, 02002, m. Kuis, Byn. €Brena
Ceepcrioka, 11.

7.11. IIpo noroBipHe cIMCAHHA

7.11.1. CropoHH AOMOBWIIMCS TIPO JAOroBipHe cnucaHHsS Kpeautopom i3 ycix paxyHkiB [loznvanbpHuka B
HalllOHaJIbHIM 1 1HO3eMHIiN BaIOTi, BiIKpUTHMX y baHKy: HapaxoBaHMX MpPOLEHTIB, KOMICIHHHX BHHAropof,
3a00proBaHOCTI 3a oBepaApadTOM, IHIMUX IUIATEXKIB, IependadeHnx JJoroBopom oBepapadTy, IpHu HACTAaHHI CTPOKIB
(TepminiB) BukoHaHHs [lo3nyanbHUKOM 3000B’s13aHb 1 B pO3Mipax, BU3HaueHUX y JloroBopi oBepapadry.

7.11.2 IlozuuanbHuk popydae (iHimiroe Ta Hajmae 3rongy) KpeauTopy mpu HacTaHHI CTpOKiB (TEpMiHiB)
BUKOHAHHS WOTO 3000B’s13aHb MO CIUIATI oBepapadTy, HApaxOBaHUX IMPOIEHTIB Ta KOMICIHHUX BHHArOPOJ, iHIINX
mIaTexis, nependoayenux JloroBopom oBepapadTy, B moraiieHHs 3aboproBaHocTi 3a JloroBopoM osepapadry,
CIHCYBAaTH KOUITH:

3 MOTOYHUX paxyHKiB [o3uvanpaIKA B HaI[iOHAJBHIN BaJIIOTI, BIJTKPUTHX y
Banky - y po3Mipi 3a00proBaHoCTi, BU3HAYEHOI 3riAHO yMOB JloroBopy oBepapadTy.

3 motouHNx paxyHkiB [lo3nuanbHuKa B iHO3EMHUX BaNIIOTaX, BIIKPUTUX y BaHKy -y cyMi, eKBiBaJeHTHIH
po3Mipy 3aboproBanocti [lo3uuaneHuka BU3HaueHoi 3rimHO ymoB JloroBopy oBepiapadTy i BHUTpar (KOMicikHi
BHHArOpOAH, MOAATKH Ta iHIIE), OB’ SI3aHUX 3 KYMIBJICIO-POJaKeM BafOTH Ha MixOaHKIBCBKOMY BaJIOTHOMY
pUHKY YKpaiHW, Y BHIAJKax, SKIIO NPU HACTaHHI TEpMiHIB (CTPOKiB) BHKOHAHHS 3000B’s3aHb 3a JloroBOpOM
oBepapadTy (morameHHs oBepapadTy, CINIaTH MPOLEHTIB, KOMICIHHUX BUHATOPOJI, IHIINX TJIATEXIB, Iepe10adyeHnx
JHoroBopom oBeprpadry), Ha paxyHkax llo3uyanbHWKa B TPHBHI BiCYTHI a0 HEIOCTATHHO KOWITIB. Y IHOMY
Bunaaxy [lozngansuuk gopydae Kpeauropy 3aiiicHIOBaTH BiJf CBOTO iMEHI Ta 3a paxyHOK llo3muanpHrKa KyTIiBITIO-
npojax iHO3eMHOI BaloTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH 32 PHHKOBHM KypCOM Ha JiaTy
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KYHIBIIi-TIPOJIaXKy iHO3eMHOI BatoTH 0e3 oTpuMaHHs Binx [o3nyansHuKa 3asiBH PO MPOaXK 1HO3EMHOT BATIOTH. 3a
30iCHEHHsI omepalii KyHiBli-OpoJaxy iHO3eMHOI BamioTH Ha MiKOaHKIBCBKOMY BaJIIOTHOMY PHHKY YKpaiHU
Kpenutop nonatkoBo ctsrye 3 Ilo3nyanbHuka KOMICiiHY BHHAropoAy y TPUBHSX 3TiJHO 3 AIIOUYUMH Tapupamu
banky.

7.11.3. Kepytrouucs ct.651 [uBineHOro kogekcy Ykpainu CTOPOHU BCTAHOBIIOKOTh, IO IIIJISIXOM ITi{ITHCAHHS
Horosopy oBepapadty a0 ycix JJoroBopiB 6aHKIBCHKOT0O paxyHKY, ykiaaeHux Mix Ilosnuansarkom Ta Kpeautopom
BHOCSTHCS 3MiHU nependadeHi myakramu 7.11.1. - 7.11.2. Jlorosopy.

7.12. Inmii ymoBu JloroBopy oBepapadry

7.12.1. 3mian Ta pomoBHeHHs A0 [loroBopy oBepiapadTy BHOCSATbCA 3a AoMoBieHicTio CTopiH Ta
odopmistoreess CTOpOHAMHU OJTHUM 3 HACTYITHUX CITOCOOIB:

7.12.1.1. 3asBoro Ha npueaHanHsa adbo JomaTkom no 3aseu Ha npueanans g0 JJKBO CI' ta/abo

7.12.1.2. musixoM 0OMiHY JIMCTaMHU, SIKIIO iHIIE He nependaueHo JloroBopom oBepapadry ta abo

7.12.1.3. BHecennsm 3miH 10 AKBO CI'.

3mian Ta nmomoBHeHHS 10 JloroBopy oBepapadTy HaOyBarOTh YHMHHOCTI 3 MOMEHTY iX TiANMHCAHHS
YIOBHOBa)XXCHUMU mpencTaBHukamu CTopin abo moBimomiieHHsS KiieHTa mpo 3MiHy JiMiTy oBepupadrty sk 1ie
BkaszaHo B 1. 7.1.3.1. loroBopy oBepapadty ado 3 gatu BHecenns 3MiH 1o AKBO CI" ado 3riano m. 7.7.3.

7.12.2. Bci moBigoMIIeHHS, BUMOTH, IO HanacHiIaroThess CTopoHamu 3rigHO 3 JloroBopom oBepapadTy,
0(OPMITIOIOTBCS B TUCHMOBIH (POPMI Ta HANPABJISAIOTHCS 3a JOMOMOI'OIO MOIITOBOI'O 3B’ 3Ky 200 BPYYarOThCs 1HIIIH
CropoHi (yOBHOBa)XEHOMY NPEACTaBHHUKY) 0cOOUCTO. /1l MOBiAOMIICHHS, BUMOTH, HAIIPABJICHUX 32 JIOIIOMOTOI0
MOLITOBOI'O 3B’S3KY, AAaTOI0 HAIIPABJICHHS MOBIJOMIICHHS, BUMOTH, BBR)KAETHCS JaTa 3/adi [10B1IOMJICHHS, BUMOTH,
JI0 YCTaHOBH 3B’SI3KY, a JJATOK0 OTPHMAaHHS - YETBEPTHUI JICHb 32 JaTOI0 BiJmpaBlieHHS abo Jara, B SKy 3a JaHHUMH
YCTAaHOBH 3B’SI3Ky NOBiJOMJICHH:I, BUMOra O0ysin BpyueHi CTOpOHi (U1l peKOMEHAOBaHUX JIMCTIB).

IIpu npomy, y pasi BigMoBH Oyab-skoi CTODOHM OTpUMAaTH NHCHMOBE IMOBIJOMIICHHS, BUMOTY, ATOIO iX
OTPUMAaHHS BBa)KAETHCS HACTYIHWUU JEHb, IO HACTYIAE INCISA JAaTH 37a4i JO YCTAHOBH 3B’S3KY BIATIOBIIHOTO
PEKOMEHIOBAHOTO JIUCTA 3 IOBIJOMIICHHSIM PO BPYUCHHSI.

Jnsi moBiIOMJICHHSI, BUMOTH, Bpy4YeHHUX ocoOucTo CTOpOHi, AaTOI0 HampaBieHHS Ta JAaTOK OTPUMAaHHSI
BBAaXXKA€THCS J1aTa MIPOCTABISIHHA MIANUCY NpeacTaBHUKa CTOPOHM MPO OTPUMAHHS BiAIIOBIIHOIO MOBIJOMIIEHHS,
BHAMOTH.

7.12.3. Kpeaurtop Mae mpaBo y OyIb-SK1i 4ac BiICTyNUTH CBO1 IipaBa Ta 000B’13KH 3a JloroBopom oBepapadTy
TpeTid ocobi, mpu npomy mianucanHsaMm JloroBopy osepapadty llozuuanbHuUK Hazae CBOIO 3roly Ha Take
BiJICTYIIJICHHS Ta JIOJATKOBE MTOTOKEHHSI yrou 1po Bifcrymienns 3 [lo3nvaibHUKOM He MOTPiOHE. YMOBH Takoro
BiJICTYIJICHHSI BCTAHOBIIOIOTHCSI YTOI0I0 MK KpeauropoM Ta TpeTboro 0co0ok0 3 oJepKaHHSIM BHMOT YHHHOTO
3akoHOAaBcTBa. [lo3nyanbHUK HE Mae MpaBa BiACTYIUTH CBOI paBa Ta 000B’SI3KHM 3a LIUM JOTOBOPOM TPETil 0co0i.

7.12.4. JloroBip oBepapadTy HaOupae YMHHOCTI 3 ATH HOTO VKIAACHHS Ta Ji€ IO OCTATOYHOTO BUKOHAHHS
Croponamu 3000B’s13aHb BIAMOBIAHO 10 YMOB JloroBopy oBepapadry.

7.12.5. HenilicHicTh OKpeMux nojoxeHs JloroBopy oBepapadTy He TATHE 3a co0OI0 HemilicHicTh loroBopy
oBepapadTy B IJIOMY, OCKITBKM MOXXHa TPUIYyCTUTH, Mo JloroBip oBepapadTy Mir 6m OyTH ykiameHWd Oe3
BKITIOUEHHS /IO HbOTO TaKUX MOJIOKEHb.

7.12.6. Ha3Bu ctareii Ta po3ainiB Jorosopy oBepapadpTy BUKOPUCTOBYIOTHCS JIHIIE ATl 3DYYHOCTI T KOJHUM
YMHOM He BIUIMBAIOTh Ha IX 3MICT 1 TlyMadeHHs.

7.12.7. VYci ciopu Ta cynepeuku Mix Croponamu JloroBopy oBepapadTy MiIIsATalOTh PO3TIBIAY B CyIi B
MOPSAJIKY Nepe10aueHOMY 3aKOHOAABCTBOM Y KpaiHH,

7.12.8. JloroBip oBepapadTy ckiaieHO y ABOX MPUMIpPHUKAX - [0 OAHOMY AJISl KOJKHOI 31 CTOpiH. Y BHIIQAKY
BHSIBJICHHS PO3ODKHOCTEH B 3MiCTi pi3HUX NpUMIpHUKIB JloroBopy oBepapadTy - mepeBara HATa€TbCS TOMY
npuMipHuKy JloroBopy oBepapadTy, akuii 3HaxoauTbest y Kpenuropa.

7.12.9. [Mignucannsm HdoroBopy oBepapadty [losnmuansHuK Hajgae 3rofy Ha Te, mo Kpenutop mae mpaBo
KOHTPOJIIOBATH PU3HKH, OB sI3aHi 3 HagaHHAM nociyr [lo3uuaneHuky, i 3 wiero meroro IlozudansHuk Hanae banky
npaBo Ha 30ip, 30epiraHHs, BAKOPUCTAHHS Ta MOUIMPEHHs iH(pOpMAIlii, sSika CKIIajae HOro KpeJIuTHY iCTOpito, Yepe3
Oyab-sike OrOpo KpeauTHUX ictopiii (mami - bBropo). Ilo3uuanbHUK TiATBEpIKYeE, MmO 3a3HaueHa B Jloroeopi
oBepapad)Ty 3roJia HAAAETHCS HUM 3 BUKOPHCTAHHSM TEPMiHIB Ta MOHATS, sKi nependaveHi 3akonom Ykpainu «Ilpo
opranizamiro (GopMyBaHHS Ta 00iry KpeIUTHHX iCTOPii» Ta 3 YCBIIOMJICHHSM HHUM 3MICTy BKa3aHHUX TEPMIiHIB Ta
TIOHSTb.

nsaxom mignucannsa Jorosopy oBeprapadty Ilozuuansuuk Hagae Kpenutopy 3roay Ha 30ip, 30epiranss ta
nepenady iHpopmariii, ska ckianae Horo KpeauTHy icTopiro, B bropo mns moganemoro o6po0iIeHHs, BUKOPUCTAHHS
Ta MOIIWPEHHs Takol iHhopMaIlil BiJIIOBIIHO /10 YHHHOI'O 3aKOHOAAaBCTBA YKpaiHu. [lo3ndanbHUK 3rojieH, 1o Horo
KpeIuTHA iCTOpisl, mepeJana B 3raJaHuil BUILE crocid, OyJe AoCTymHO depe3 biopo iHIMM I0puandHuM ocobam,
AKl yKIagaTUMYyTh 4Yd MaTUMyTh Hamip ykiacTd 3 Ilo3nyanbHUKOM KpEIWTHI MPAaBOYMHH, MPU YMOBI, SAKIIO
[No3nyansHUK 3BEpTATUMETHCS JIO TAKUX IOPHINYHIX OCi0 1 HaJlaBaTHMe CBOIO 3Tr0Jly Ha OTPHUMaHHS HOTO KpeJIUTHOT
icropii B Bropo.
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igmucannsm dorosopy oBepapadty [losnmuansuuk Hagae Kpemuropy 3roay Ha 30ip Ta nmepenady ao bropo
iHpopMarlii, sKa ckjagae HOro KpemIuTHY ICTOPil0 CTOCOBHO I[LOTO JOTOBOPY, a TaKOX Ha OTpuMaHHi baHkom
iHdopMariii y TOBHOMY 00cs3i 3 HOro KpemuTHOI icTOpii MPOTSATOM BChOro cTpoky nii JloroBopy oBepapadrTy.
KpenutHa icropist mepenaerbes B bropo, 30epiraerbcs Ta MOMHMPIOEThCA y (POpMi Ta IIISIXaMH, SIKi CAMOCTIHHO
noroxyoTbesa Kpeauropom ta bropo.

[Mignucannsam Jorosopy oBepapadty Ilosnvyansark Hamae 3roay Ha Te, o Kpenurop Mae npaBo HapaBUTH
BIAMOBIMHY 1H(pOpPMAIII0O 10 €muHOI iHpopMamiiHoi cuctemMu «Peectp mo3mdansHUKIB» HamioHaasHOTO OaHKY
VYkpainu B pa3i HenorameHHs [Tlo3uyansHukoM oBepapadTy, B TOMY YUCIi MIPOICHTIB Ta KOMICil B CTPOKHU (TepMiHH)
obymoBneHi mynkramu 7.1.2., 7.1.4., 7.1.6, 7.3.3. [loroBopy, a00 HEBHKOHAHHS YM HCHAJIC)KHOTO BUKOHAHHS
[To3nvanpHIKOM IHIIMX CBOiX 3000B’13aHb 3a [loroBopom oBepapadTy.

7.12.10. Koxxaa Cropona Jloroopy oBepapadTy 3acBiguye Ta rapaHTye, 110 IpH riepeaadi Heto iHmii CTopoHi
MEPCOHANBHUX AaHUX OyAb-KuX (Pi3muHHX OCiO, AKi MICTAThCS B JlOoroBopi Ta B iHIIMX JOKYMEHTax, IO HajAaHi
CroponamMu ojHa OnHIN, Oynu MOTPUMaHI BHMOTH CIICHIATPHOTO 3aKOHOAABCTBa YKpaiHM y cdepi 3aXucry
MEePCOHATFHUX JAaHWUX, Y TOMY YHCIi B YaCTHHI OTPUMAHHS 3roAH IUX (Gi3NIHUX 0ci0 Ha 00poOKy iX mepcoHaIHHUX
nanux. Koxuna Cropona JloroBopy oBepapadTy 3000B’si3aHa CaMOCTIHO MOBiJOMIIATH TakuX (i3WYHUX 0Ci0 mMpo
nepeaady Hero iHmiH CTOPOHI X MepCOHaIbHUX AaHUX, Y TOMY YMCIIi PO METY Mepeadi, CKiIaj Ta 3MICT HepeIaHux
it CTOpoHI MEePCOHATBHUX JaHHUX, a TAKOX IMPO TOPSIOK peamizallii ¢i3smIHIMH 0co0aMH TpaB, BH3HAUCHHUX
3akonoM Ykpaiau «IIpo 3aXuCT mepCoOHANBHUX JAHIX).

7.12.11. baHk Hajgae AOAATKOBI MOCIYTM 332 KPEOIUTHHUMH OIEPaLlisIMH Y BiANOBIIHOCTI 10 BCTAaHOBJIEHHX
TapudiB Ha MOMEHT HaJaHHA BiAMOBiMHOI ocayru. llepemik mociyr Ta BcTaHOBIEH] Tapu(u pO3MIIIIEHO Ha CaWTi
banky www.radabank.com.ua.

7.12.12. Croponu Jlorosopy oBepapadTy moroawiu, mo 3 ykinaganusMm JloroBopy osepapadty CropoHH
JIOCSITIIN 3TOJIU 3 YCiX OTO iICTOTHUX YMOB Ta HE iCHY€E OyIb-SIKUX YMOB, SIKi MOXKYTh OYTH iCTOTHIMH Ta HEOOXi1THUMHU
3a 3micToM JloroBopy oBepmpadTy.

Posniz 8. BAKOPUCTAHHSI KAPTOK SIK IUIATIKHUIA 3ACIB B TOPT'OBIi (CEPBICHII)
MEPEI (EKBAIPUHT)

8.1. [Ipeamer /loroBopy npo BUKOPUCTAHHS KAPTOK K IUIATi:KHU 3aci0 B TOpProsiii (cepBicHiii) mepexi
(mapaji no texkcry Po3zainy 8 - «/loroBip exBaiipuary»).

8.2. 3a ymoBamu [loroBopy exBaiipunry KiieHT Oepe Ha cebe 3000B’s13aHHS npuiioMmy [ImaTikKHUX KapTOK mpH
oriaTi BapTOCTi TOBApiB, poOIT Yu MOCHyT 3 JoTpuMaHHM «llopsaky poOoTu 3 IImaTiKHUMH KapTKaMuy», SIK 1€
BkazaHo y posnim 9 JIKBO CI' ta na miacrasi 3assu npo npueananas 1o JKBO CI' Ne 8.1. (Hagani mo TeKCTy
Jomarok Ne8.1.)

8.2.1. bank Gepe Ha cebe 3000B’s3aHHS BCTAHOBUTH HEOOXigHEe 0ONMagHaHHS, 3MIMCHIOBATH TEXHIYHE Ta
iHpopMmariitne obcmyroByBanHs KiieHTa mo omepamisiM, 3AiHCHEHUM 3 BUKOPUCTaHHSIM [InmaTiXHHUX KapTOK, Ta
BUKOHYBATH PO3paxyHKH 3 KirieHTOM 1Mo M orepamisiM micis BimkoxyBanHs ix Biamosigaow MIIC ta HIIC.

8.3. IIpaBa Ta 000B’sI3KH CTOPiH

8.3.1. bank mae npasBo:

8.3.1.1. IIpoBonuTH mepeBipku B MicLsiX peaiizawii ToBapiB, poOiT uu mociuyr Kiienra, ne BcTaHOBJIEHUI
Tepminan, 3 METOTO 31iHCHEHHS KOHTPOITIO 32 IOTPUMaHHAM TiepcoHaioM KirienTa momosxxeHs /loroBopy exBaiipuHTy
Ta BiANOBIAHOCTI (hakTuuHOI misibHOCTI Kimienta komam KBE/L, siki 3asiBiieHi py BCTAHOBJICHHI TEPMIiHAIY.

8.3.1.2. Bumaratu gitkoro norpuManss [lopsaxy po6otu 3 [Inarixxanmu kaptkamu (Po3ain 9 lo IKBO CT).

8.3.1.3. ¥V Bunaakax nopyuierHs KiieHToM mopsinky 30epiraHHs KOHQIASHIIHHUX BiJOMOCTEW PO HOMEpPH
[InaTixkHUX KapToK, iMeHa Ta aapecu JlepskareniB kapTok (ommcaHo y 1. 8.3.4.2 JloroBopy), HEBIIITOBITHOCTI
¢daxTruHoi misutbHOCTI Kimienta komam KBEJL, siki 3asiBleHi MpH BCTaHOBICHHI TEPMiHANY HETAHHO BUITYYHTH
oOiagHaHHs, pozipBatd  JloroBip ekBapMHTY B  OJHOCTOPOHHbOMY TIOPAAKY 1 TOBIJOMIATH B
MIPaBOOXOPOHHI/KOHTPOJIIOIOYI OpPTaHH SK PO MPOTHUBOIPABHY MiSUTHHICTH BIIHOCHO BHKOPHUCTAHHS NaHUX IIPO
[Tnarixkui kapTku KitieHTOM Ta HeBiAMOBIqHOCTI (hakTHuHOT HisibHOCTI Kimienta komam KBE/I.

8.3.1.4. B Bumajgkax HEeBUKOHAHHS BHMOI' HAa BIANIKOJYBaHHS KOINTIB, mependaveHux m.im. 8.4.2, 8.4.4-8.4.5
JloroBopy, yrpuMyBaTH KOLITH i3 3arajibHOi CyMH I'POLIOBUX KOIUTIB, IO MiJISATal0Th IepepaxyBaHHIO Ha PaXyHOK
Kiienra.

8.3.2. KuienT mae npaso:

8.3.2.1. BukopucroByBatu 0OnajHaHHS, BCTaHOBIEeHe baHkoM, mns oOcmyroByBaHHs JlepikarerniB KapTOK
MIIC ta HIIC, mo npuiiMaroThCs 3rigHo 3 J[oroBOpoM eKBapuHTY.

8.3.2.2. Bumararu Bix banky 3a0e3medeHHs] CBOEYacHOI OIJIaTH OMepalii, 3A1CHEHUX 3 BUKOPUCTAHHIM
[InaTiXHUX KapTOK 3 ypaXyBaHHSAM JOTpUMaHHA yMOB [loroBopy eKBailpuHry.
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8.3.2.3. 3MiHuTH afpecy po3MillleHHs 0ONaHAHHS Ta PEKBI3UTH JIJIsl TIepepaxyBaHHs KOIITIB 32 ONepallisiMy,
30ICHEHNMH 3 BUKOPHCTAaHHAM IUIaTHKHUX KapTOK, HAJaBIIM 10 baHKy mHCEMOBY 3as1By 3 HafaHHSIM baHKy HOBOT
azpecu.

8.3.2.4. OTpumMyBaTH KOHCYJIBTAIIIl Ta TOTIOMOTY TIPH pOOOTI 3 YCTaHOBIIEHNM BaHKOM 00J1aTHAHHSIM.

8.3.2.5. Bumararu Bix baHky 3amiHy, peMOHT Ta TeXHi4HE 00CITyroByBaHHsI BCTAHOBJIEHOTO O0JIaIHAHHSI.

8.3.3. bank 3000B’s13aHmii:

8.3.3.1. BcranoButn Ha 00’ckTi KiieHTa oOnamHaHHS, TPOBECTH HOTO HANAIMTYBAaHHSA Ta 3IIHCHUTH
IHCTpYKTaX npaiiBHUKiB KitieHTa 110,10 poOOTH 3 00JIa THAHHSM.

8.3.3.2. 3niiicHioBaTH iHpopMauiiiny miaTpuMKy KimienTa mia yac excrtyarauii o0nagHaHHS.

8.3.3.3. 3miiicHIOBaTH TepeKka3 KOIITIB Ha CyMy BCiX oIepariid, 34iiiCHEHWX 3 BUKOPHCTaHHSIM IDIATDKHUX
KapTOK 1X 3aKOHHUMHU [lepxkatemnsimu, 3a BUpaxyBaHHIM CyMH KOMICI1 110 KOKHI¥M TpaH3aKIIii 3T1/THO 3 BCTAHOBJICHUMH
Tapudamu. [Tepekas KOmTIB 3AiCHIOETBCS 32 peKBi3uTaMu, BkazaHUMHU y logatky Ne 8.1., mpoTsirom 4 (4OTHPBOX)
0aHKIBCHKUX JHIB 3 JaTH 3iiICHEHHS TpaH3aKIIii.

8.3.4. KuienT 3000B’s13anmii:

8.3.4.1. lorpumyBarucs nonoxkeHb JloroBopy ekBaiipunry Ta [lopsiiky poOOTH 3 IIaTHKHUME KapTKaMu TpH
3IifiCHEHH] onepaliil OIaTH BapTOCTi TOBapiB, MOCIYT YK POOIT;

8.3.4.2. He momyckaTH KOIIFOBAaHHS, IEpEHECEHHS KOH(IACHITINHINX BiJOMOCTEH PO AT KHI KApTKH Ha 1HIIT
HOCIi, KpiM sk HajaHoro bankom oOmagHanHsA. Bimomocti mpo Homepu IDmaTiKHHMX KapTOK, iMeHa Ta ajpecu
JleprkaTeniB IUIaTiKHUX KApTOK, AaTy CTPOKY (TepMiHy) Jii MIaTi»Ho1 KapTKu € KOH}iaeHniHO0 iHpopMaliieio 1 He
MOXXYTh OYTH CKOMiOBaHi, pO3MHOXKEHI, 30epekeHi Ha iHIINX HOCisAX a0 BUKOpUCTaHI OyIb-SIKUM iHIIAM YHHOM,
iHIIOMY OOJaJHaHHI YW IHINUX IIiel, He mepeabadeHnx JloroBopom exBaiipuury. [lopylieHHs JaHOTO ITyHKTY
BBaXKa€ThCA NPOTUNIPAaBHUMH AisiMu KitieHTa, Ta € migcTaBoro 1j1st 0I0KyBaHHS MPOBENICHHS TPAaH3aKIIiMH.

8.3.4.3. [IpuiimMaTy MiaTi>kHi KapTKA TPH OIUIATI BAPTOCTI TOBAPIB, OCTYT YK POOIT, 32CTOCOBYIOYH Ti XK I[IHH,
10 ¥ TIPH OILIaTi TOTIBKOIO.

8.3.4.4. BukopucroByBaTu Hajane bankoM oOnajHaHHS JIHIIE 32 aJipecoro, BkazaHow y JlomaTky Ne§.1.

8.3.4.5. Ilporsirom 1 (ogHoro) aus indopmyBatun bank mpo BCi 3MiHHM, 1OB’s3aHi 31 3MIHOIO OaHKIBCHKHX
PEKBI3UTIB, KOJIB AiSUTBHOCTI, aipeCcH a00 IHIINX PEKBI3UTIB HAAABIIN A0 baHKy MICEMOBY 3asBY MO0 3MiHH OYyb
SIKHX PEKBI3UTIB.

8.3.4.6. He nomyckaTu po3OHTTS BapTOCTI OAHIEI OIJIATH BapTOCTi TOBapy, MOCIYTH YU POOOTH LUIIXOM
odopmiieHHS JBOX 4 Oinbmie omepariii ( abo mpuilMaTH anbTEepHATUBHY YaCTHHY OIUIATH IHIIUMH 3aco0amMu
IJIaTexXYy).

8.3.4.7. Jlomyckatn mo poOOTHM Ha OOJNAJAHAHHI TiNbKH NPANiBHHUKIB, HI0 NPOWNIIM IHCTPYKTaX Ta
YIOBHOBaXXCHUX Ha TaKy poOoTy kepiBHMUITBOM KiieHTa.

8.3.4.8. 3miiicHIOBaTH 30epiraHHs YeKiB TEPMiHAJIB, a TAKOXK 1HIIOI iH(pOpMAIIii, TTOB’I3aHOI 3 OIepaIlisaMu 3
TUIATDKHUMHE KapTKaMu, MpoTsroM 1 (0AHOT0) pOKY 3 MOMEHTY 3IIiHCHEHHS TaKuX orepalliil, i HagaBatu ix banky 3a
MEPIIOI0 BUMOTOIO.

8.3.4.9. 3abe3meunTH HaNleXKHE 30epiraHHs 00JIaqHaHHA, 10 HagaHe baHkoM, 3a JOrOBOPOM BiIIIOBIAAIEHOTO
30epiranHs. JloroBip BiANOBiAadbHOTO 30€piraHHs MiAMUCYETHCS CTOPOHAMHU ITICIIS BCTAHOBJICHHs OOJaTHAHHS 32
azpecoro, BkazaHoto KiieHToM.

8.3.4.10. Po3micTuTi B MiCIfX peaii3allii ToBapiB, HOCIYT YK POOIT Ha BXIAHHUX JIBEPSX, BITPHHAX, KACOBUX
amaparax tomo KiieaTa pekimamHi Hakieiikn 3 JsorotunoMm BiamoBimamx MIIC ta HIIC, kapTkm sKux
00CITyroBYIOThCS 32 JJOrOBOPOM €KBapHUHTY Micisl Y3ro/KeHHsT baHKOM iX KiJIbKOCTi Ta 30BHIIIHBOTO BUTJIILY 3
KrienToMm Ta BrutyuuTH iX micis posipBaHas loroBopy ekBaipHHTy.

8.3.4.11. He 3giiicHroBatn 0e3 muchMOBOi 3roam banka o3HaiiomiieHHs iHMEX ocid 3 ymoBamu JloroBopy
EKBaPUHTY, KOHCTPYKIII€I0 00JaIHAHHS, HOTO TEXHIYHUMHU XapaKTePUCTUKAMH.

8.3.4.12. He mpoBoautu Oynap-sKMX 3MiH B HaJalTyBaHHI BCTAHOBJICHOro OOJagHAaHHS Ta CaMOCTIHHO
MIPOBOJUTH PEMOHT 00IaJHAHHS.

8.3.4.13. OmnauyBaTH TeIeKOMYHIKalliiHI BUTpAaTH MO mepeaadi HeoOXimHoi iHpopMarllii 3 BUKOPUCTAHHAM
oOJlaiHaHHsI, BUTpAaTH Ha pO3XigHI Marepianu (mamip mns OpykKy 4dekiB ansg go POS-tepminaniB), 1mo
BUKOPHUCTOBYIOThCS Ipu o0cayroByBanHs BIIK Ta inmi Oynp-ski BUTpaTH, sIKi 0B’ s13aHi 3 podoTtoto POS-Tepminamy
B €IIEKTPUIHIN Ta TEICKOMYHIKAIIIHHUN MepeKax.

8.3.4.14. B Bunajakax BIIXWICHHS TpaH3akKilii OyJb-iKOI 3 CTOpIH, IO 3aJisHI B MPOBEJICHHI omneparrii
(emitenta matikaoi kaptku, MIIC ta HIIC a6o IIL ITYMB), 3 BimoOpakeHHSIM BiAMOBIIHOTO TOBIIOMIICHHS
«TpaH3aKIlisg 3a00poHEHA/BITXHMIICHA» (32 BHHATKOM TEXHIYHOI HECTPAaBHOCTI OONaJHAHHA) HE 3MiMCHIOBATH
MOJANTBIINX CIPOO BUKOPUCTOBYBATH IIATIXHY KapTKY JJISl IPUHMAaHHS OTUIATH.

8.3.4.15. He mpwmiimMaT miaTikHy KapTKy B BUMankax, nependaudenux [lopsimkom pobotu 3 [lnatikHUME
KapTKaMHy, 1 10 MO>KIIMBOCT] BUJIYYMTH KapTKYy, AKIIO € O3HAKH il HiAPOOKH ab0 BCTAHOBIICHO, 11O ii Mpea’ IBHUK HE
€ 3akoHHUM JlepkareneM TIUIaTDKHOT KapTKu. Buiydena kapTka mepemaeTscsi B baHk 3a JokymeHTamw,
BCTaHOBJICHUMH TIPaBHJIAMH.
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8.3.4.16. CrutauyBaTsi CyMH BCiX KOMICIH, mTpadiB Ta HOBEpHEHb BiANOBIAHO 10 1. 8.4.5 JloroBopy.

8.3.4.17. HanaBatu banky:

- iH(opMartito, MOTPiOHY AJIT BUKOHAHHSA baHKOM (€KBalipOM) BHMOT 3aKOHOJIABCTBA Y KpaiHU, IO PETYIIOE
BiTHOCHHU y cdepi 3anodiranHs Ta mpoTH il Jeraizamii (BIIMIUBAHHIO) TOXO/IB, OeP)KaHUX 3JT0YMHHUM IUIIXOM,
(iHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUIIICHHS;

- iHpopMaIlifo mMpo BUIU HOTO MiSTIBHOCTI U MPU3HAYEHHS €KBApOM BiAMOBITHOTO KOIy Kareropii Horo
TSTTBHOCTI, TTOPSIIOK Ta CTPOKH ii HaaHHS;

- iHpopMaILito ITPO 3MiHY BUJIIB HOTO AiIsUTLHOCTI, sIKi OBiqoMIIsIiCs baHky (exkBaiipy) Uit mpu3HaYeHHS KOAY
KaTeropii HOro IisTBHOCTI MPOTSTOM 2-X JHIB 3 AaTH 3MiHHU IisSUTBHOCTI;

8.4. Ilopsinok po3paxyHkiB

8.4.1. Po3paxynok 3 KiieHTOM 311HCHIOETBCS 3a pe3ylbTaTaMH MPOBEIACHUX TPAH3aKLIN 3a J€Hb, 32 SKUMHU
Kiienrom OyB cpopmoBaHMit Ta BijicaaHuii BiJNOBITHHUI 3BIT B KiHIlI poO0OYOro nHsA. BifcyTHICTH BiApaBiIeHOTO
3BiTY 3 BuHU KitieHTa 3BibHsI€ baHK Bil JOTpUMaHHS CTPOKY NepepaxyBaHHs KomTiB KiieHTy, 00yMoBIIeHOMY B
m.8.3.3.3.

8.4.2. YV Bunaaky orpuMaHHs baHKOM BUMOTH 3BOPOTHBOTO IIATEXKY O TpaH3aKIii, 3MiCHEHHI B TOPTOBiii
touni Knienra, npotsrom 3 (Tpbox) poOOUMX JHIB 3 MOMEHTY MOJAHHA Takoi BUMoru bankowm, KitieHT BinmkonoBye
banky cyMy KomTiB, Ha sIKy OyJra 3/iiCHeHa Taka TpaH3aKIlis 32 BUpaxXyBaHHIM KOMIcii, mo Oyia yrpuMana bankom
npu 3xaidcHeHH] TpaH3akuii. [loBepHEHHS KOIITIB 3/iHCHIOETHCS 332 PEKBI3UTaMH, BKAa3aHUMHU Y JIMCTI, sKiii baHk
Haacunae Kiienry 3rigno . 18.1. IKBO CT'.

8.4.3. V Bunankax 3anuTy baHKOM HEOOXiTHMX NOKYMEHTIB Ui 3’sICYBaHHS ONMPOTECTOBAHUX TPaH3aKIIii,
HEIIHCHUMHU BBa)KAIOTHCS OIepartii:

8.4.3.1. BUKOHAaHI 3 MOpYLIEHHSIM BUMOT JIoroBOpy eKBapUHTY;

8.4.3.2. sKmo miAnuc Ha YeKy BiICYTHIN ab0 HE BiJMOBiIa€ 3pa3Ky IiIMUCY HA TUIATDKHIN KapTii (Y BUMIAAKaX,
KoJIW TpaH3akuisg Oyna mnpoBeneHa unuiixom BBeaeHHs [IIH-xkomy BiIacHMKOM KapTKu, HaJaHHS HIiANUCY
HEOOOB’SI3KOBE);

8.4.3.3. sxmo komis yeky, Hagana Kiienrom banky, He BigmoBimae xomii yeky, mo HazgaHa [lepkatenem
IJIaTKHOT KapTKH;

8.4.3.4. sAKII0 HOMEP IUTATIXHOI KapTKH, BIAAPYKOBAaHMIA Ha Y€Ky, HE BIIMOBIIa€ HOMEPY, 110 HAHECCHUN Ha
JULBOBIHM CTOPOHI MIAaTIXKHOT KAPTKH;

8.4.3.5. y Bumaaky HamauHsa JlepxkaTeneM IUIaTDKHOI KapTKH MOKYMEHTIB, IIO MiATBEPAXKYIOTh (akT
HEHAJaHHS/HEITOBHOTO HAIaHHS TOBApPY, ITOCIYTH YU poOiT, 10 OyJIn oruIadeHi 3a JOIMOMOT00 TUTATIKHOT KapTKU;

8.4.3.6. y BUMaAKy NPUHHATTS O OIUIATH TUIATIKHOI KApTKH, 10 SIKid HAJXOIUB KO aBTOPH3ALlii - «BHIYYUTH
KapTKy».

8.4.4. ITops 1ok BIAIIKOMYBAHHS KOIITIB Y BUMIAAKY OTPUMAHHS BUMOTH 3BOPOTHOTO TUTATEXKY IO OTIEepaIlisM,
10 BBAXKAIOTHCS HEMIHCHUMU 3riIHO 3 11.8.4.3, 30iHCHIOETHCS B TIOPSIKY, 00YMOBJICHOMY IIYHKTOM 8.4.2 JloroBopy.

8.4.5. Y Bunanky HakiagaHHs mTpadHUX CaHKIIA Ta Kowmiciii Ha bank Bimmosimammu MIIC, HIIC,
JepKaBHIMH KOHTPOIIOIOUNMU OpraHamu, iHmmMy bankamu KitieHT ipotsiroMm 3 (Tppox) poOOYUX AHIB 3 MOMEHTY
MoJIaHHs Takoi BUMoru baHkom BinmkoaoBye banky cymu 30kpema, ane He 0OMEXYIOUHCh, IHIITUX X BHIIB:

8.4.5.1. komicii 3a 00poOKy 3BOPOTHOTO IIATEeXKy 3a MyHKTOM 8.4.2 JloroBopy B po3mipi 10 monapis CIIIA B
I'pUBHEBOMY €KBiBasleHTHI 3a Kypcom HBY Ha neHb BuctaBneHHs baHkoM BUMOTHY Takoro IjiaTexy;

8.4.5.2. mirpadui cankiii MIIC Visa International B po3mipi 200 monapis CIIIA B TpHBHEBOMY €KBIBaJICHTHI
3a Kypcom HBY Ha neHb BucTaBneHHs baHKOM BHMOTH TaKOTO IUIATEXY, SKIIO KUTBKICTh 3BOPOTHHX ILIATEXIB 32
KaJleHIapHuid Micsip nepeBuinye 100 Takux BUNAJIKIB;

8.4.5.3. mrpadmni cankmii MasterCard International B po3mipi 200 momapis CIIIA B rpuBHEBOMY €KBiBaJICHTHI
3a kypcom HBY Ha neHb BucTaBneHHs baHKOM BHMOTH TaKOTO TUIATEXKY, SKIIO KUTBKICTh 3BOPOTHHX ILIATEXIB 32
KaJCHIapHHUI MicsLpb nepeBHIIye 15 Takux BUNaaKiB uu Oyzae Buiue 3a 1% Bix 3araibHOT KiNBKOCTI TpaH3aKLii 3a 2
KaJIeHIapHUX MICSIIIIB;

8.4.5.4. mTpadHi Ta iHII CaHKII, B TOMy YHCIi 32 HABMHCHE HEBUKOPHCTAaHHS IJIATDKHUX IPUCTPOIB Ta
HenoBigomiieHHa baHka (ekBaepa) mpo Henpale3aaTHe 00IagHaHHS.

8.4.6. Kiient nopywae banky 3milicHIOBaTH cIDIaTy KOMicii 3a pO3paxyHKOBO-KacoBe OOCIyrOBYBaHHS
0e3roTiBKOBUX PO3paxyHKIB 3rigHO 3 Tapudamu, ki BkazaHi B JJomatky Ne§.1, mIisxoM MTOTOBIpHOTO CHHCAHHS 3
notroyHoro paxyHky Kiienra, 3a3nadenoro y Jomatky Ne§.1.

8.5. BinnmoBinajabHICTH CTOPiH Ta BperyJIl0OBaHHs Cylepevyok

8.5.1. 3a HEeBUKOHAHHS YN HEHAJIe)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopoM exBaiipuHry CTOPOHH HECYTh
BiJIITOBIAaIbHICTH BiJIOBIHO 10 YMOB JI0rOBOpY €KBAapUHTY Ta YMHHOTO 3aKOHOJIABCTBA YKpaiHH.

8.5.2. V BuUmaaKy HEBHKOHAHHS M HEHAJE)KHOTO BHUKOHAHHA CBOiX 3000B’s3aHb OAHIEI0 3 CTOPIiH, iHIIA
CTODOHAa Ma€ MpPaBO BUMAaraTd Bil BHHHOI CTOPOHM BHUKOHAHHS NPUHHATHX Ha cebe 3000B’s3aHb, a TaKOX
BIIIITKOTYBaHHS 3aBIAaHUX i1 30UTKIB.

8.5.3. baHk He Hece BiINOBIJABHOCTI:
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8.5.3.1. 3a cynepeyku Ta po30iXKHOCTI, 0 BUHUKAOTh Mixk KitienToM Ta [lepkaTeneM miaTiKHOT KapTKU B
yCiX BUNIAJIKaX, KOJHU TaKi CylepedKy Ta po301’>KHOCTI HE BITHOCATHCS 110 penMeTy JloroBopy ekBaiipuHry.

8.5.3.2. 3a 3aTpuMKy B IUIaTeXaxX Yy BUIAJKaX HECBOEYACHOI'O IOBIOMJIEHHS HpPO 3MiHYy OaHKiBCBKHX
PEKBI3UTIB y cTpokH, 00ymoBieHi 11.8.3.4.5 Jlorosopy;

8.5.3.3. 3a BiICyTHICTb, 3001 200 MOPYIICHHS 3B 3Ky 3 BUHU TPETiX OCiO.

8.5.4. KitieHT Hece MOBHY MaTepialbHY BiAMOBIIANBHICT iepea baHkoM 3a Jii cBOTO mepcoHairy, MoB’s3aHi 3
HOPYLIEHHSIM yMOB JlOroBOpY €KBaWpHMHIY, Ta 3a 30epexeHHs HajaHoro bankom oOnagHaHHS Ta 3a HaJaHHA
HEIOCTOBIPHOT iHPOPMAIIIT TPO BUIU CBOET AiSLITLHOCTI.

8.5.5. Ilpu HecBoeuacHiii omnari 3aidicHeHnXx omepauiid bank crmauye Kmienty mento B po3mipi moasiitHol
o0ikoBoi cTaBku HBY Bim cymMu mpocTpodeHOTo MIaTexy, 3a KOKHUH IeHb MPOCTPOUYSHHS TIIATEXY.

8.5.6. Ilpu HecBoe€uaCHOMY BIIIIKOAYBaHHI cyM, mnepeabauenux m.m.8.4.2, 8.4.4-8.4.5 [orosopy, Kiienr
criauye banky meHro B po3Mipi moaBiiHoi 00iikoBoi craBku HBY Bijg cyMu mpocTpodeHoro miatexy, 3a KOXKHUH
JIeHb IPOCTPOUYCHHS IUIATEKY.

8.5.7. Bci cynepeukn Ta po30iHOCTI, IO BUHUKAIOTH 3 BAKOHAHHS 1aHOTO Jl0TOBOPY, BUPIIIYIOTHCS MIUIIXOM
neperoBopiB Mixk CTOpOHAMHU.

8.5.8. ¥V Bumazky, sxmo CTOpOHH He HiMAYyTh 3r0lH, CYNEPEedKH Ta PO30IKHOCTI MiAJsAraloTh BUPILICHHIO B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHU MOPSAKY.

8.5.9. ¥V Bunaaky HaJaHHsS HEJIOCTOBIpHOI iH(OpMaIii mpo Buan cBO€l AisibHOCTI KiTieHT BiAMIKOIOBYE OaHKY
BCi BUTpATH, AKi OaHK MOHIC 3 MPUYUH HaJIaHHS HETOCTOBIPHOI iHpoOpMAIii.

8.6. CTpok aii 70roBOpy Ta YMOBHM i10r0 NPUIIMHEHHA

8.6.1. JloroBip ekBalipHHTY BCTYIIA€ B JIIF0 3 MOMEHTY HOTO ITiIMTUCAHHSA 1 i€ IPOTITOM OZHOTO POKY.

8.6.2. JloroBip ekBailpuHTY BBa)Ka€ThCS MPOJOHTOBAaHUM Ha THX YK€ YMOBaX Ha KOXHUW HACTYITHHUHN PiK, SKIIO
3a 60 (micTaecsT) AHIB 10 3aKiHYEHHS CTPOKY il JloroBopy ekBaiipunry Hi ogHa 3 CTOpiH He 3asBWJIA PO HOro
MIPUITUHEHHS MUIIXOM HaJaHHS MACEMOBOTO ToBimomiieHHs (3rimuo 1. 18.1. IKBO CI') mpo Hamip IpUNHHUTH
MPaBOBITHOCHUHU 3a JJOTOBOPOM EKBAWPHUHTY.

8.6.3. [loroBip ekBaiipuHry Moxe OyTH HOCTPOKOBO pO3ipBaHMH OAHI€IO 31 CTOPIH LUIAXOM HAJaHHS
MMCHMOBOTO TTOB1IOMJICHHS ITpo Hamip pozipsatu Jloroip 3a 60 (1micTaecsT) IHIB A0 3allJJaHOBAHOI TaTH PO3ipBaHHS
JloroBopy ekBalipuHry.

8.6.4. 3 MOMeHTY HaIXOMKEeHHs MUChbMOBOro noBizomienHs (3rinHo m. 18.1. IKBO CI') npo HaMip po3ipBatu
Horosip exBaiipunry bank Biakiodae BcraHOBIEHE 00IaqHaHHs 1 TpUMAaE H0ro 3a akToM NpuiMaHHsI-TIepenayi Big
Kiienra. Ipotsirom 60 (mmictaecsTr) IHIB MOBHICTIO MPOBOAATHCS PO3PAXyHKH Ta TUTATEXI.

8.6.5. Bci 3miHm Ta momoBHeHHS 10 JloroBOpy €KBapHHTY O(QOPMITIOIOTHCS IUISIXOM MiIMUCAaHHS HOBOTO
Honmatky Ne§8.1, HOBI yMOBH BCTYNalOTh B CHITy 3 AaTH mianucanHs HoBoro Jogatky Ne8.1 Ha 3a3Hauenux B Jomatky
Ne8.1 ymosax. /o 3miH yMoB JloroBOopy HE BITHOCATHCS: 3MiHA aJApECH BCTAHOBIICHHS TEPMiHAIIB, 3MiHa KIIBKOCTI
TEPMIHAJIIB, BCTAHOBJICHUX 32 oHUM JloroBopoM. Taki 3minu baHk 37ifiCHIOE CaMOCTIHHO Ha MiJCTaBl MUChMOBOI
3asBu Kiienra Ta akty npuiimanas-nepenadi oonagaanns (Joaarok 1 no 3asBu Ha npuenHanns -Joxartok 8.1.).

8.7. ®opc-MaxkopHi 00cTABUHU

8.7.1. CTOpOoHHU 3BUIBHAIOTHCSA BiJi BIANOBIJAIBHOCTI 3a 4aCTKOBE a00 IOBHE HEBUKOHAHHS OyIb-SKOTO 3
MOJIOkKEeHb J|oroBopy eKBalipHHTY, SKIIO 1Ie HEBUKOHAHHS OYJI0 HACTiAKOM OOCTaBHUH HeNepeOOpHOi CHIIN: CTUXiHHI
TuXa, aBapii, Mokexi, MacoBi Oe3nmaaus, cTpaiiku, BIHCHKOBI ii, BiliHH, il OpraHiB Aep>KaBHOI BIaIH 1 yIIPaBIiHHSA,
aKTH HOPMaTHBHOTO i HEHOPMAaTHBHOTO Xapaktepy HamionansHOTo OaHKy YKpainu (Iaji mo TeKCTy - popc-mMaxop),
asie He OOMEXYIOThCSI HUMH.

8.7.2. IIpo HacTaHHs Ta PO NPUIMHEHHA A1l Gopc-MakopHUX 00cTaBuH CTOPOHM MaroTh iHGOpMyBaTH ofHA
onHy HeraitHo. JlokyMeHTOM, SKHHA TiATBEPIKYE (Gopc-Ma)xkopHi oOCTaBWHH, € moBigka Toproso-IIpomucioBoi
MaJaTH.

8.7.3. Ilepiox 3BUTbHEHHS BiX BiAMOBiNAIBEHOCTI 32 JlOrOBOPOM €KBapHUHTY MOYMHAETHCS 3 4aCy OTOJIOMICHHS
onHiero 31 CtopiH popc-Maxkopy 1 3akiHAyeThCA, KO 1151 CTOpOHA BXKWIIA 3aXOJiB, IKUX BOHA i CIpaBii Moria 0
YKUTH, JJIS1 BUXOY 3 POpc-MaKopy.

8.7.4. CropoHa, sika He 3a3Hana Jil (opc-MaKOPHUX OOCTABHH, MPOTATOM JIii BKa3aHUX OOCTABHMH JIJIS 1HIIOT
CropoHHu, He MOxe po3ipBatu orosip eKBailpuHry, aje MOXe MPUITMHATH BUKOHAHHS OKPEMHUX CBOiX 3000B’S3aHb
3a y3ropkeHHsIM CTOpOHAMH.

8.8. 3akr0uHi mo0KeHHA

8.8.1. Hagana CtopoHamu iHdopmaris, nos’s3aHa 3 npeameroM JloroBopy ekBaipuHry, Ta cam Jlorosip
€KBapPHUHTY BBAXKAIOTHCS KOH(DIICHITIHHUMH 1 He MOKYTh OYTH PO3TOJIOIIeHI 6€3 MHCHEMOBO] 3roau iHII0i CTOPOHH,
KpiM BUIAJIKIB, Iepe10aueHUX AIFOUUM 3aKOHOJABCTBOM Y KpaiHH.

8.8.2. JloroBip exBalpHHTY CKIaJCHHH AEPKaBHOIO MOBOIO B ABOX €K3EMIUIIpax, IO MAalOTh OJHAKOBY
OPUIUYHY CHITY, I KOXHOT 31 CTOpiH.

8.8.3. Jlo JloroBopy eKBalpHHTY TOAAFOTHCS:

8.8.3.1. -Jlomatok Ne8.1.
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8.8.4. Bci nopatku 10 JIoroBopy €KBalipHHTY € HOTO HEBiJI'€MHUMHU YacTUHAMHU. BOHU MOXyTh OyTH 3MiHEHI
3a iHiniaTuBoI0 baHKy B 3B’s3Ky 31 3MiHaMU B AiI04OMY 3aKOHOAABCTBI YKpainu, npasuiaax MIIC ta/a6o HIIC, Tomo
1 BCTYHaroTh B Aif0 Micis iX mignucanHs CToOpoHaMHU.

8.9. BinnosinanabHe 30epirannsa od1agnanns, mo Hagano Kiienty B pamkax JIKBO CI'

8.9.1 B mopsinky Ta Ha ymoBax, Bu3HaueHux JloroBopom, bank mnepemae, a Kiient npuiimae Ha
BiJloBinanpHe 30epiranHs MatepianbHi HiHHOCTI banka (naimi - O0namHaHHS) Ta 3000B’I3YETHCS TOBEPHYTH HOTO B
IIIJIOCTI B CTPOKH, BU3Ha4YeHi JloroBOpoM.

8.9.2 Criag oOmagHaHHS Ta WOro BapTicTh OOYMOBJIEHI aKkTOM NpUAMaHHS-Tiepenadi, Mo €
MiATBEpHKEHHSIM novatky aii Jlorosopy.
8.9.3 KitienT kopuctyerbess ObnamHaHHAM Ha yMOBaX 3asiBM HA IPUETHAHHS 10 Jl0TOBOPY KOMITIIEKCHOTO

0aHKIBCHKOTO OOCIIyrOBYBaHHS Cy0’ €KTIB TOCIIOJApPIOBAaHHS, BIAOKPEMIICHUX MiIPO3AUTIE IOPHUIXYHHUX OCi0,
camozaitaaTux ocib, npeacraBHUUTB - KiIieHTIB AT «ABb «PAJIABAHK» (AKBO CI') (po BUKOpUCTaHHS KapTOK
SIK TUTATDKHAK 3aci0 B TOPToBiH (cepBicHIN) Mepeki) - « EkBalpHHDY).
8.9.4 36epirau 3milicHIoe 30epiranas O0magHaHHS aapecoro, 10 BKa3aHa B 3asBi Ha MpUETHAHHS;
8.10. KuienT 30608’ s13aHMIA:
8.10.1 3abe3neuutn cxopoHHicTs OOnagHanHs banky;
8.10.2  ByacHO BXXKMBATH 3aXOJiB IO 3aM00IraHHIO YIIKOKEHHS, TICYBaHHS 1 BTpaTi O0aqHaHHs;
8.10.3  BuacHO moBinoMJATH baHK Mo 0OCTaBUHM, 110 3aTPOXKYIOTH CXOpOHHOCTI O0IaIHaHHS;
8.10.4  BuxopuctoByBatu OOyagHAHHS JHIIE B LIIAX, Iepe10adYeHUX yMOBaMHY 3asBU Ha MPHUEIHAHHS.
8.10.5 3abesmeunTH CTaH MpHUMIIIEHB, 1e 30epiracTbes OOmaaHanHs baHKy, y BIAMOBITHOCTI TEXHIYHHUM,
MIPOTUIIOXKEKHUM, CaHITAPHUM HOPMaM, TIPaBUJIaM TEXHIKH O€3IeKH;
8.10.6 'y Bumaaky mnpunuHeHHS 1ii usoro JloroBopy 3a BuMoOrow baHKy MNOBEpHYTH OCTaHHBOMY
OO6namHaHHs 31 30epiraHHs He Mi3HimIe 3-X poOoYnX JHIB 32 aKTOM IpUHMaHH-TIepe/adi;
8.11. BAHK 30008B’s13aHmii:
8.11.1  3pilicHioBaty nepenayy OOmaaHaHHS Ha 30epiraHHs;
8.11.2 mepenaBaru Ha 30epiranHs OOmagHaHHS HaJEKHOI SKOCTI Ta 3 HAJIC)KHUM YHHOM OQOPMIICHUMH
JOKYMEHTaMH;
8.11.3  mpwuitaaru OOnaaHaHHS 110 3aKiHYCHHIO CTPOKY Jii JloroBopy.
8.12. Ilopsaaok npuiitMaHHsA-Nepeaadi 00J1aJHAHHS.
8.12.1 Ilepemaua Ob6najgHaHHS HA BiANOBiJAIbHE 30€piraHHs 31ICHIOETHCS 32 aKTOM MPUIMaHHSA-TIepeaadi
Ob6naxnanns, mo € JJomgatkom 1 1o 3asBu Ha IpUeTHAHHS.
8.12.2  3uarrs OOnamHaHHS 31 30epiraHHs 3AIMCHIOETHCS B Miclli 30epiranHs OOJaHAHHS 32 aKTOM
npuitMaHHA-Tiepenadi , mo € JlogatkoMm 2 10 3asBH Ha IPHETHAHHA.
8.12.3  KinmbkicTs 1 BapTicTh OONaHAHHSA, SIKE TIEPEAAETHCS HA BiAMOBIMaIbHE 30€epiraHHs, 3a3HAYA€THCS B
aKTax MpuiMaHHS-TIepeayi.
8.12.4  Croponu mpoBoIiaTh iHBeHTapu3auito OOmagHanus banky 3a micuem 30epiranas OOnagHaHHA 3a
BUMOTOI0 baHKy.
8.13. IIpaBo BaacHocTi
8.13.1  BaHk rapantye, o BiH € B1acHukoM O0nasHaHHSA 1 10 HBOT'O HEMA€E MPETeHs3ii TpeTix ocio.
8.13.2  KiienT He Mae mpaBa BuKopHcTOBYBatn OOnamHaHHS, TiepeqaHuii Ha 30epiraHHs, y BIACHOMY
BHPOOHHIOMY a00 rocIogapchbKoMy 000pPOTi.
8.13.3  OGnagHaHHA 3200pOHSETHCS 3aKJIAAATH B SKOCTI 3aCTaBHOI'O MaifHa 3 METOI0 OTPUMAaHHS KPEIUTIB
9YM IOJATKOBOI 3a00proBaHOCTI, IepeiaBaTH B KOPUCTYBAHHS TPETIM 0CO0aM.
8.14. BinnoBinaabnicts CTOpin
8.14.1  CropoHHU HeCYTh BiINIOBIJaJIbHICT 38 HEBUKOHAHHS YN HEHAJIe)KHE BUKOHAHHS CBOiX 3000B's13aHb 32
uuM J[oroBopoM y po3Mmipi 3aBHaHUX 30WUTKiB. 30MTKH MiAJSATAIOTh BiJIIKOXYBAaHHIO B MOBHIH CyMi OKpeMO BiJ
BCTaHOBIICHUX JaHUM J[OrOBOpOM CyM Ha BiJIIKOAYBaHHS TICHI.
8.14.2  KiienT 3000B’s3aHui BiAMIKOAyBaTH baHKy 30MTKM 3a MOMIKO/KEeHHA abo BTpary OOmagHaHHA,
MPUIHATOTO Ha BiJNOBiJaJIbHE 30epiraHHs, B HACTYITHUX PO3Mipax B pasi:
8.14.3  Brparu OOnamHaHHA - B po3Mipi BapTocTi BTpadeHoro O6naananHa abo OOnagHaHHS, SKOTO He
BHCTAYaE;
8.14.4 momkomkenHss OOnagHaHHS - B PO3MIpi CyMH, Ha SIKy 3HH3WIACH HOTO BapTicTb ab0 CyMH,
HeoOXi11HOT Jytst 31iiCHEHHs peMoHTy O0naHaHHS.
8.14.5 VY Bumanky BUSBIEHHS (akTy BTpatu (MOmKopkeHHs) OOnagHaHAS yIIOBHOBAKEH] MPEACTaBHUKA
CropiH cki1aaoTh AKT.
8.14.6 3a mopymeHHs CcTpokiB mnoBepHeHHsS OOnamuHaHHs 31 30epiranHs 3rigHo 1.8.10.6 Kitient
3000B’s3y€EThCA CIUTATUTH baHKy, 3a #ioro BUMOTO10, TIeHI0 B po3Mmipi 0,5 % Bix BapTOCTi HECBOEYACHO ITOBEPHYTOTO
OO0ramHaHHs 32 KOXKHY TIOBHY 100y 3aTPUMKH.)
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Poznin 9. HOPAAOK POBOTH 3 IVIATIZKHUMU KAPTKAMUAX

[TnarikHa kapTka € BiacHicTIO baHka-emiTeHTa 1 MOke OyTH BUKOpucTaHa J[lepkaTeneM KapTKH JUis
PO3paxyHKiB 3a TOBapH Ta MOCIYTH, 110 HagatoTecs Kiienrom Jlepxarento KapTKH, YK€ iM’sl BKa3aHO Ha i1 JTUIeBii
CTOpOHI, a JaHi HaJaHOTO, IPHU HEOOXiTHOCTI, JOKyMeHTa, Mo iAeHTh(iKye ocoly, CIIBMagaroTh 3 JAaHUMH Ha
[Mnatixniit kaptui. JepkaTens KapTKH Ma€ MPaBo OTPUMATH TOBAp UM ITOCITYTH TUILKU 3a AicHUMH [InatixHUMU
KapTkaMu MbkHaponHux muaTbkaux cucteM (MIIC) «Visa International», «MasterCard International» Ta
HarioHabpHOI TuaTixHoi cuctemu (HIIC) «IIpoctipy.

[IpamiBHHK KIIi€HTa TOBHHEH BUKOHYBATH BCi il 3 [ImaTi>kHOIO KapTKOIO B MPUCYTHOCTI JleprkaTens KapTKH,
npu upomy Jlepkatenp KapTku MoBuHeH Oaunté Bei Aii 3 [lnmarixkaoro kaptkoro. CmiBpoOiTHukam Kitienrta
3a00poHEHO nepenaBaty [1naTixHi KapTKU TpeTiM ocodaM, BUHOCUTH iX B iHILI MPUMIIIEHHS, IPOBOIUTH Oy Ib-sKi
mii 3 Il7aTiKHOIO KapTKOIO, 32 BHUHATKOM THX, IO TependadeHi NPHUBEICHUMH HIDKYE TPaBHIIAMH POOOTH 3
[MnatixxHumu KapTkaMu Ta JJoroBopom.

[Mpuiimaroun [InaTi>kHy KapTKy A0 oriaTi, KilieHT MOBMHEH JOTPUMYBATHCh HACTYITHUX MOJIOXKEHb 1 MPABUIL,
SIKi JO3BOJISITh YHUKHYTH (DIHAHCOBUIX BTPAT, TTOB’ A3aHMX 3 IIaXpaiicTBOM 200 HEBipHO 0(pOpPMIIEHIMH TOKYMEHTaMH.

1. IIEHTUO®UKAIIA HAJAHOI ILTATI)KHOI KAPTKHA

[Tpu vanaxi [natixHOi KapTKU NpaniBHUKOBI KiienTa HeoOXinHO:

1. TpoBectu ii 30BHIMIHIN OTIISA] HA TIPEIMET HASBHOCTI BiIMIHHUX OCOOJIMBOCTEH Ta OCHOBHUX XapaKTEPHCTHUK,
onmcaHux Hmkde. [lmatikHa KapTka B MIOMY, Ta ii OKpeMi peKBi3UTH (CMyTa I IMiAIKUCY, MarHiTHa CMYTY,
HOMEp, 3aXWCHI CUMBOJM HE TMOBWUHHI MaTH 30BHIIIHIX MOIIKO/KEHb: MOIPSAIUH, CKOJIB, TPIIIMH TOIIO).
[InatixHa KapTka MOKE MaTu 4inm (MiKpOIpoLEecOop), pO3TallloOBaHUI Ha JUUEBid cTopoHi IlnaTi>kHOi KapTkw,
SIKUH MiCTUTh OCHOBHY 1H(OPMAIIIfO PO KapTKy.

2. TlepeBipuTH cTpOK ii Aii (MicsIs Ta pik BKIIOYHO), BKa3aHWH Ha IUIEBii cTopoHi. Tepmin aii [1naTi>kHOT KapTKu
MICTHTB B 001 1aTy Horo movartky Ta aaty doro 3akindenHs (Hanpukian: 01/12 01/13). Tepwmin aii [natixHoi
KapTKHU MOX€ MICTUTH TUIBKU JaTy Horo 3akindeHHs. [InaTikHa kapTka noynHae cBoro Airo B 00 roguH mepmoro
JIHSL TOTO MiCSIs, SIKUi BKa3aHWW Ha Hil (B Hamomy npukiaai - B 00 rogua 1 ciuas 2012 poky). Ctpok mii
[Mnatixxnoi kapTku crmBae TakoKk B 00 roguH mepiuioro AHs, HACTYIHHMM 3a MicslieM, BKa3aHUM Ha Hid (B
Hamomy nipuknafi - B 00 roxus 1 mrororo 2013 poky).

3. IlepeBipuTu HasgBHICTH mianucy JlepkaTens KapTKU Ha 3BOPOTHIH cTOpoHI ILTaTi>kHOT KapTKH, IPHIOMY CMyTa
JUTSE TTIIUCY HE MOBMHHA MATH 30BHILIHIX MOLIKOKEHb, a IIAMUC MOBUHEH OyTH YITKO BUIHHA.

4. 3piputu nepui 4 mudpu Homepa [Inarixuoi kaptku 3 unppamu bIH-a (6aHkiBCbKil 1neHTHIKALIHIT HOMED,
0 BUAAETHCS TSI KOsKHOTO BuAy llmaTixHux kapTok O6aHKy-emiteHTy (Pre-printed BIN), mami nmo tekcy bIH),
IO BHIPYKOBaHI TUHIOrpad)chbkuM criocoboM Ha [lmarixkuild kapri mig nepmmmu 4 nudpamu. Brazani nudpu
noBuHHI cmiBnagaty (s kaptok Cirrus/Maestro ta Visa Electron Hanepen apykoBanuii BIH B nu3zaiini kapTok
He Tiepe0aveHuin).

5. Ilepexonarucs, mo Ilnarikaa kapTka Bigmosimae ctangapraMm gaHoi MIIC, Ta i BUKOpUCTaHHS HE 0OMEXECHO
OIHIEI0 KpaiHOlo, BKa3aHow Ha [lmarixkniii kaprtmi (Hanpukmazn: valid only in ..) (gaHe oOmexxeHHS He
BimHOCUTKCS 0 [ImaTixHux kapTok 3 HagnucoMm Valid in Ukraine).

BIIMIHHI OCOBJIMBOCTI TA OCHOBHI XAPAKTEPUCTHUKMU IVIATI’)KHUX KAPTOK
BigminHi ocob6amBocTi Ta ocHOBHI xapakTepucTuku [lnatixaux kaprok «VISA International»
Jluuesa Ta o0opoTHa croponu IInarixuoi kapTku VISA MaroTh BU3HAUEH] PEKBI3UTH, K1 € 000B’I3KOBUMH
IUIS BCIX KapTOK JAHOTO THIIA.
1.  Pexeizumu nuyeeoi cmopoHu:

1.1. HaiimenyBanus emitenta (06aHka un ¢iHaHCOBOi KoMmaHii, mo BumycTwian [lmatixHy kapTky) i/abo ix
eMOnema, po3TamioBaHi B BepxHiit uactuHi [Inati>kHOi KapTKu.

1.2. Howmep IInarixxnoi kaptku. Homep IlmaTixxHOT KapTKH 3HAXOUTECS Ha JIMIEBii cTopoHni [ImaTixkHOT KapTKH.
Howmep I[Tnartixxuoi kapTku VISA 3aBxIu NOYHHAETHCS 3 TUPPH «4» 1 ckiaagaerses 3 16 mudp, srpynosanux 4-4-4-
4. Ocranni yotupu undpu Homepa IlnaTi>KHOi KapTKH 3HAXOAATHCS B MOJIi TOJIOTPaMu, IO BIIPECOBaHA B IJIACTHK
[TnaTi>kHOT KapTKH.

1.3. Ilin mepmoto tpymoro 1udp Homepa [lmaTikHOi KapTKM TOBUHEH OyTH HaHECEHUH THIOTpadchkum
cnoco6oM votupbox3Haunuii BIH, Takuii xe, sk nepia rpyma qudp.

1.4. Jlorotun VISA - Hanmuc VISA cunboro abo 6imoro kombopy. Ha kapTii ToroTum Moxe OyTH 3 BKa3aHHS THITY
MPOAYKTY, a00 0e3. JJomatkoBo norotun Visa Moxe OyTH CHHBOTO KOJIOPY BCEPEANHI O1710T0 MPSIMOKY THHKA.

VISA [vs] vsa RZ7Y Visa

1.5. Tonorpama (06’emue 300paxeHHs) romy6a, o JTETHTh, po3MilieHa Ha HpaBili croponi Ilnatixmoi kapTku. I'omorpama moxe
3HaXOAMUTHCS Ha 00OPOTHIM cTopoHi [1naTi>kHOT KapTKH.

79



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

1.6. Tepwmin aii [TnaTixkHOi KapTKH, MPaBHUiIa HAHECEHHS SIKOTO BKa3aHUI BHUIIIE.

1.7. Im’s Ta mpizBuue Jlepxarens KapTKy, pO3TAalIOBaHWN B HWXKHIH 11 YaCTHHI, TiJ AaTOI0 TEPMiHY Iii.

1.8. Ilix yapTpadioneTOBUM OCBITIEHHSIM I10 IIEHTPY JIOTOTHITY BHIHO CTHIII30BaHA JiTepa « V.

1.9. HeoOximHO 3BepHYTH yBary Ha Te, o HoMmep [ImaTikHoi KapTKu, TepMiH 11 11ii, mpi3Buiie Ta iM s JlepxaTtens
KapTKH MOBUHHI OyTH eMOocoBaHHI (BuAaBiieHi) 1 Ha [InaTi>Hii kapTHi BiACYTHIH HAAMKUC, IO BKA3y€e MpO Te, IO
[InatikHa KapTKa € JIOKaJbHOIO AJsl BUKOPUCTAHHS TIIbKHM B NEBHINA KpaiHi (He B Ykpaini) (Hanpuxmag, «VALID
ONLY», Ha3Ba kpainn).

1.10. 3niBa Ha [InaTi»HUX KapTax, MO MNiATPUMYIOTh YillOBi TEXHOJOT11, pO3TallIOBaHMH iIl.

1.11. Ha muuesiit croponi Ilnatixnoi xaptku Visa Instant ta Visa Classic Unembossed moxe OyTH
BiZICYyTHE iM s JleprkaTenst KapTKH.

2. Pekeizumu 360pomHoi CMOpOHU:

2.1.MarniTHa cMyTa, po3TalioBaHa B BEpXHill yacTuHi 060poTHOI cTopoHH [1naTi>kHOT KapTKy.

2.2.Ilog MarHiTHOIO TIOJIOCO0 3HAXOMUTHCS TMaHeNb It 3paska miamucy [lepxarens kaptku («<AUTHORISED
SIGNATUREY), sxy BiH ctaButh mpu orpumanHi llmatixuaoi kaptku. Iligmmc moBuHHaA OyTH YITKO HammcaHa
KYJIbKOBOIO pyuKoro. Ha maHemni asisi miAnMcy HaHeceHi TOPU30HTAIbHI CMYTH OJAKUTHOTO 1 YKOBTOTO KOJILOPY, LIO
YepryroThCS.

Ha cmysi mis mignucy Takoxk 3HaxonsThes 3 umudpu koay nepeBipku [lnmarixkuaoi kaptku (CVV2) i Moxe
3HaxoauThcst HoMep [lmartixkHoi kapTku uu i octanHi 4 U pH, 110 TOBUHHI BiAMIOBIAaTH HOMEpPY, HAHECEHOMY Ha
JUTIEBIH cTopoHi [TmaTi>kHOT KapTKH.

2.3.Ha 3BopoTHi#t cTopoHi [Tnari>kHOi KapTku 3a3BUYail BKAa3YEThCS, 1[0 BOHA € BJIACHICTIO OaHKY-EMIiTCHTa U
MOKe OyTH BUKOPUCTaHa TLIBKH Ti€t0 0c00010, Yr€ iM’s1 BKa3aHe Ha JULEBiH CTOPOHI, 110 HE3aKOHHE BUKOPUCTAHHS
[TmaTi>kHOT KapTKH MEePECTIMYETHCS 32 3aKOHOM, a TaKOK HAA€ThCA anpeca Oanka-emiTeHTa. B pamkax MIIC VIA
International BukopucroByoThes Tako:xk Ilaatiskni kapTkm Visa Electron ta Visa Unembossed. BinminnicTs
nux [LnaTixkHNX KapTOK B TOMY, 10 HOMep IlaTizkHOT KapTKH MOKe OyTH HAIPYKOBaHHW I Ha JTNLeBii cTOPOHi
IlnarizkHOI KapTKH, aje He emOoccoBanmii. Ha nuueBiil a00 00opoTHiii cTopoHi [IaTi:kHOI KApTKM OBUHEH
O0yTu HajgpykoBaHmii TekcT «Electronic use only», o mnepenfdayae TiTbKH eJIEKTPOHHE BUKOPHCTAHHA
IInaTixkHOI KAapTKH - NIJIIXOM 34UTYBaHHs iHopmanii 3 MarniTHoi cMyru a6o ynna IlnaTizkHoi kapTku. Im’s
Jep:kaTenss kapTku Ha JuueBiii cropoHi [lnaTi:xkHOT KapTKU MoKe OyTH BiICYTHE, B JAaHOMY BUIIAJAKY HA Yewi
oyane posapykoByBatucsi VISA CARDHOLDER (@ass kapt Visa Unembossed) a6o VISA ELECTRON
CARDHOLDER (nas kapr Visa Electron). Ha IlnaTtixkaux kaptkax Visa Electron € nagnuc ELECTRON.

Buuepnna indpopmanist mono Ilnarixkanx kapTok « VISA International» 3naxonuTbcs Ha caiiTi koMnaHii
https://www.visa.com.ua

Arxwo Hnamisxcna kapmka 6i0n06i0a€ 6UE3A3HAUEHUM CIAHOAPMAM, MO HEOOXIOHO NPoGeCcmu A8MOopU3aAYiio
ma ogopmumu yex.

BinminHi 0co6auBocTi T2 0cHOBHI xapakTepuctTuku [lnatixnanx kaprok «MasterCard International»

JlnmeBa Ta obopotHa cTtopoHH IlmatiknHoi kaproukm MasterCard MaioTh BU3HAYEHI PEKBI3UTH, SIKI €
000B’SI3KOBUMH JISI BCIX KAPTOK TAHOTO THUIIA.

3. Pexgizumu nuyesoi cmoponu:

3.1. Howmep Ilnartixuoi kaptku. Homep [1naTi>kHOT KapTKH 3HAXOIUTHCS Ha JIUIIEBiit cTopoHi [1naTi>kHOT KapTKH.
Howmep IlnatixkHoi kKapTku MasterCard 3aBkau NOYHHAETHCS 3 TUPPHU «S» 1 cKiamaeTbes 3 16 mudp, 3rpynoBannx 4-
4-4-4.

3.2. Jlorotun MasterCard (mBa KOJa YEPBOHOTO Ta YXOBTOTO KOJBOPY, IO TEPETHHAIOTHCSA, 3 HAAIHCOM
MasterCard 6inmoro xompopy abo 6e3 Hamucy, HaHeceHi Ha iX ()0Hi) - HAIBHICTh TaHOTO JIOTOTHIA 000B’I3KOBA IS
Beix [InaTixkaux KapTok. JlaHHI JTOTOTHIU PO3MIIIAIOTHCS B MPAaBOMY BEpXHHOMY ab0 BepxHbOMY KyTi [lnmatikHOi
KapTKH.

Master

3.3. Tonorpama mpexacTtaBieHa, SK OBl MiBKyJdi 3eMHOi KyJi, HIO MNEPEeTHHAIOTbCA, OTOYEHI HAAINCOM
MasterCard, 1110 MOBTOPIOETHCA, Ta PO3TAIIOBaHi Ha HpaBiii cropoHi Ilnatixnoi kapTku. OcTanHl YoTHpH LUpPU
HoMepa [1maTiHOT KapTKH 3aX0ATh Ha TOJIOTpaMy.

3.4. Tepmin nii [Inarixkuoi kapTku. 3a3Buyaid, TepMmid fii [lnarikHOI KapTku MICTUTH B cOo0i mary ioro
3aKkiH4eHHs (Hanpukiag, 11/13). lara 3akindenns Tepminy aii [InatixkHoi KapTKH po3TalIOBaHUN Ha JINLEBiH CTOPOH1
HIDKYe HoMepa [lmaTi>kHoT KapTKu.
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3.5. MoxJiHBa HasBHICTh 3aXMCHOTO CUMBOJY (cTHimizoBaHi Jiitepu MC), o po3TamoBaHi 3 MpaBoi CTOPOHH,
Ha OIHOMY PiBHi 3 JaToro TepMiHa aii [Inatixuaoi KapTKH.

3.6. Im’s ta mpizBumie JleprkaTens KapTKU pO3TalIOBaHi B HIDKHIHN 11 4aCTHHI I qatoro TepMiny il [lnaTixaoi
KapTKH.

3.7. Jlitepu «MC» BuIMMI B yIbTpadioleTOBUX TPOMEHSIX.

3.8. Hang a6o mig nepmroro rpymoro nudp Homepa [natikHOT kKapTku MTOBUHEH OYTH HAHECEHUH TUTIOTPA(PCHKIM
criocobom goTuphox3Hauamit BIN, Takwuii ke, sk meprra rpymna muadp.

3.9. 3xiBa Ha KapTax, IO MiATPUMYIOTh YHITOB] TEXHOJIOTI1, pO3TaIOBAHHIA YHII.

4. Pekeizumu 000pomuoi cmoponu:

4.1. MaruiTHa cMyra po3TallIoBaHa B BEpXHiil yacTHHI 000pOTHOI cTopoHH [ImaTixkHOT KapTKy.

4.2. Tlix MarHiTHOIO CMYTOI0 3HAXOIUThCs Micue Jist 3pasky miamucy Jepxkarens kaptku («AUTHORISED
SIGNATUREpY), sixy BiH cTaBuTh npu oTpuManHi [lnati>kHoi xapTku. I[liamuc moBuHeH OyTH YITKO HamUCaHUH
KYJIBKOBOIO pydkoro. Ha cmy3i ans mignucy TakoX 3HaXOIUThCs HalxpykoBaHuil Homep Ilnatixuoi kapTku abo ii
octanHi 4 nudpwu, MO0 NOBHHHI BIAMOBIAATH HOMEpPY, HAHECEHOMY Ha JUIEeBil cToponi [lmaTiknoi kapTku, Ta 3
uudpu komy mnepeBipku kaptu (CVV2). B 3anexnocri Bin nuszaiiny Ilmatixnoi kaptku, CVV2 xonm Moxe
3HAXOAUTHCA B IPSAMOKYTHIH 00nacTi 6ij0r0 Kosbopy Ot cmyru it mignucy. Ha maneni amist mianucy mix KyTom
45 rpamyciB HaHECEHUH YepBOHO-KOBTO-CHHIN Haamuc MasterCard.

Ha oGoporHiii croposi [TnaTi>kHOT KapTKH 3a3BU4ali BKa3aHO, 1110 BOHA € BJACHICTIO OaHKa-eMITEHTa 1 MOXe OyTH

=

BHKOpHCTaHa TUTBKH 0CO0OI0, Yh€ 1M’ BKa3aHEe Ha JUIEBIH CTOPOHI; IO HE3aKOHHE BHKOpHCTaHHS IlmaTikHOI
KapTKH NepEeCIiIyeThCS 38 3aKOHOM; a TAKOXK HAJIAEThCS apeca OaHKa-eMiTeHTa.

4.3. Ha oGopotHiii ctopoHi IlmaTiKHOI KapTKM B HIDKHIM 4YacTHHI MOXYTh OyTH pO3TAaIllOBaHi JIOTOTHIN

MasterCard.
BigminHi 0co6auBocTi Ta ocHOBHI xapakTepuctuku Ilnatixnux kapTok «Cirrus/Maestroy.
JluneBa Ta oboporHa croponu [lmariknoi kaptku Cirrus/Maestro MarOTh BH3HA4Y€Hi PEKBI3UTH, SKi €
000B’s13k0BUMHU Ut Bcix [lnatikaux kxaptok amaHoro tumy. Kaprouku Cirrus/Maestro mpuilMaloThCsl TUIBKH B
CIEKTPOHHUX TepMiHaJaxX.

5. Pexsizumu 1uyesoi cmoponu:

5.1. Bci Ilnatixuai KapTKu MaroTh Jorotun Maestro (IBa Koja OJIAKHTHOTO Ta YEPBOHOTO KOJBOPY, LIO
MEPEeTHHAIOTECH, 3 HaAmucoM Maestro OiL10ro Kobopy, HaHEeCeHHWH Ha iX ()OHi) - HAsBHICTH JAaHOTO JIOTOTHIIA
000B’s13k0Ba s Beix [natikauX kapTok. [JaHHI JOTOTHITM PO3MIIIYIOTHCS B PaBOMY HWKHBOMY KyTi [lnmartixuol
KapTKH.

5.2. Howmep IlnaTixxHOi KapTKN TOYHMHAETHCS 3 MUDPH «6», 3pimka 3 mudpu «5», Ta ckiIagaerbes 3 16 mudp,
3rpynoBaHux 4-4-4-4.

5.3. Tepmin nii IlnaTikHOi KapTKM MOBHMHEH OyTH BKa3zaHMK Ha juueBiil croponi [lmariknoi KapTku
(manpuxmazm, 03/13).

54. IMm’s Ta npizBume [epxkarens [lmaTixkHOi KapTKM HAHOCHTHCS WLISIXOM IHJCHTHOI medvaTi (IUIIXoM
BUNIATIIOBAaHHA) a00 eMOocyBaHHs Ha IULEBii cTopoHi [lnaTixkHoi KapTKH.

5.5. 3miea Ha [InaTiXKHUX KapTaX,I0 TiATPUMYIOTH YHATIOBI TEXHOJIOT1], pO3TAIlIOBaHWH YHII.

6. Pexgizumu 060pomuoi cmoponu:

6.1.  Ha oGoportHiii ctoposi [TnaTixkHoi KapTKu po3TamoBaHa MaHeIb IS HiAMUCY.
6.2.  MarniTHa cMyra BiasiHa B TUIACTHK M MiCTUTh 3aK0JI0BaHy iHpopmariito npo [1nartikay KapTKy.
6.3. Ha oGopotHiit croponi Ilnarixkaoi kapTku Moke 3Haxomutucs yorotur Cirrus (IBa Kojla CHHBOTO Ta

0JIAKUTHOTO KOJIBOPIB, 0 IEPETHHAIOTHCS, 3 HaanucoM Cirrus 01710ro KoJibopy, HAHECEHOTO Ha iX (oHi).
B pamkax MIIC MasterCard emimyromoca maxooc Ilnamisncni kapmxu MasterCard Electronic, Unembossed
ma Instant.
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Biominnicms yux xapmox 6 momy, wio nomep llnamixcuoi kapmku modxice Oymu HAOPYKOGaAHUIl Ha TUUeBill
cmoponi kapmu, ane ne emoocosanuit. Ha nuyeesini uu od6opomnuiin cmoponi Ilnamixcnoi kapmxu mosxnce dymu
naopykosanuiit mexcm «Electronic use only» aoo «100% Electronic», ujo nepeodauae minvKu eneKkmpomnHe
eukopucmanua Ilnamixcnoi kapmku - wWaAXoOM 3YUMYGAHHA IHGopmauii 3 mazHimnoi cmyzu ado uyuna
Inamixcnoi kapmku. Im’a /eprwcamens xapmku na nuyegiii cmoponi Ilnamixcnoi xapmku moonce oymu
8i0cymHte, 3amicms Hb020 8KA3YEMBCA NPOZPAMA, 8 pamKax akoi emimosana Iliamixcna kapmka.

Buuepnna ingopmanis momo Ilnatiskaux kaprok «MasterCard International» 3HaxoauThesi Ha caiiTi
koMmmaHii https://www.mastercard.ua

Sxmo [TnaTtixkHa KapTKa BiANOBiIA€ 3a3HAYEHUM CTaHAAPTaM, TO HEOOXiTHO IPOBECTH aBTOPU3aLil0 H OHOPMHUTH
YeK.

Bigminni oco6amBocTi Ta ocHOBHI XapakTepucTuku KapTok «[IPOCTIP»

NPOCTIP

30Ha po3TallyBaHHs iAeHTUdIKaLUil emiTeHTa OMUIOHANBHO

30Ha po3TallyBaHHS A0AATKOBUX ))
pekBi3nTiB

30Ha eM60CyBaHHA / IHAEHTHOrO ApPYKY

MICALB/PIK

P 01/15

IM'8 NPI3BULWLE HPOCTIP

7 Pexeizumu n1uyb06020 060Ky:

7.1.3nak HIIC “ITPOCTIP moxe OyTu po3ramoBaHa y BepXHid a00 HMXKHIM MpaBiii YacTHHI JTUIBOBOI CTOPOHU
ONaHKy KapTKu;

7.2.HaiimenyBaHHs emiTeHTa (0aHKY 4M (DiHAHCOBOI KOMITaHii, SIka BUITYCTHIIa KapTKy) Ta/abo ix emOnema;

7.3.30na embocyBanHs1/iHAeHTHOTO ApYKY: “MICSALB/PIK” Ta nons “Tepwmin aii” (onmionansHo). Taki 300pakeHHs
MOXYTh HAHOCUTHCH JIATUHCHKUMHU JliTepaMu a00 «Kupuiauueo»; Homep kapTku (Ipy IbOMY IHEpLIl YOTHPU
nudpu i1eHTHdIKaIiifHOrO HOMepa eMiTeHTa, HaHeCeH] MmomrpadgigHuM cnoco0oM, MarOTh PO3MIIIYBATHUCH i
M 9 HOMepowm, mpi3Buie Ta imM’s kopucTyBada BITK (Heo0OB’SI3k0BO Ha KapTKaxX ‘“‘MHTTEBOTO BUIYCKY™), a

n))

TakoX (OIIIOHATBFHO) T0AATKOBA iHpOpMAITis)

7.4.3HaK 0/T0 MOYKJITMBOCTI 3MIMCHEHHS pO3paxyHKIB 332 TEXHOJIOTIEI0 OE3KOHTAKTHHUX TUTATEXKIB.

7.5.Uun-mMonyis;

7.6.EnemenTn rpadivnoi izeHTH(IKALIT IHITUX MIaTLKHUX crcTteM, QOHAY rapaHTyBaHHS BKIAIB (Qi3MUHUX OCIO,
JIep’KaBHUX OpPTraHiB BJIAJAHM Ta IOPUIUYHUX 0ciO, siki OepyTh y4acTh B peajizaiii CIiJIbHOTO 3 €MITeHTOM
CYIyTHBOTO TIPOEKTY, IHII JIONATKOBI PEKBI3UTH PO3MIIIYIOTECA B 30HI(aX) pO3TallyBaHHS JOAATKOBUX
PEKBI3UTIB Ta 000B’I3KOBO MOTOIKYIOTHCS 3 [11aTixkHOI0 OpraHizamiero.

8 Pexegizumu 360pomnozo 60Ky:

< < [3oHa posTaluysaHHs
3oHa naHeni Ans nigrmey AomaTOBUX

pexeiauTie / naHmx]

30Ha po3TalLlyBaHHA AOAATKOBUX PEKBI3NTIB / AaHNX

8.1.MarHiTHa CMyTa;

8.2.manens s mignucy kopuctyBada BIIK, moxke Oyt po3ramoBaHa MO BCiii JAOBXKWHI OJIaHKY KapTKd a0o He
PO3MOBCIOKYBATHUCH Ha BCIO 11 JOBXHHY (OyTH CKOPOYEHOI0);

8.3.30Ha(1) po3TanTyBaHHs TOJATKOBUX PEKBI3UTIB/MaHUX:
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8.4.Tpu3HAaYHUN KOJl TIEPEBIPKU JOCTOBIPHOCTI TIATIXKHOT KapTKU (Y pasi, SKIIO €MIiTEHT JO3BOJISIE BUKOPHCTAHHS
miaTkHoi kapTku B Mepexi InrepHer) (CVV2), HaHOCHTBCS cipaBa B 30HI MaHeNi s HiAmucy abo y 30Hi
po3TaImryBaHHS JOJATKOBHUX PEKBI3UTIB/HaHUX, IO 3HAXOAUTHCS CIpaBa BiJl 30HU MAHE IS ITiITUCY.

8.5.romorpama - (ommionanpHO) Tonorpadiune 300paxenns HIIC “TIPOCTIP” moxe Oytu po3mimeHe 3
mpaBoro OOKY BiJi MaHeli sl miAnucy abo 3J1iBa/cripaBa y 30HI pO3TalllyBaHHS TOJATKOBUX PEKBI3UTIB/JaHUX.
Buuepnna ingopmanis momo Ilnarizkumx kaproxk «I[IPOCTIP» 3HaxoauTbesi Ha calTi KoMmaHil

http://www.prostir.gov.ua/prostir/

SAxmmo [InaTixkHa KapTKa BiIIOBIIa€ 3a3HAY€HUM CTaHAapTaM, TO HEOOXiTHO MPOBECTH aBTOPU3AIIII0 U 0(hOPMUTH

YeK.

2. NOPAJIOK 3JAIMICHEHHS MMPAIIIBHUKOM KJIIEHTA EJEKTPOHHOI ABTOPH3AIIIL

(IIPOBOINTHLCS 32 IONIOMOI0I0 eJIEKTPOHHOT0 POS-TepmiHay)

[Teperipka [Tnati>kHOT KapTKU.
[putiom I1naTi>kHOT KapTKu:

2.1. [Ipu npuitomi ILnaTixKHOT KAPTKH 3 YUTIOM:

- nomictuTH [InaTixkHy KapTKy B 3UWTyBad 4uma (YUM-piaep);

- [MnarixkHa KapTKa MOBHHHA 3aJMINATHCS B 3YUTYBAJILHOMY HPHUCTPOI O 3aBEPIUCHHS TpPaH3aKIii
(nmpauiBHuk KiieHTa He MOBHHEH NPOBOAMTSH [1MaTixHy KapTKy uepe3 34MTyBay MarHiTHOI ITOJIOCH, SKIIO IIbOTO HE
BuMarae POS-tepminan);

- 000B’SI3KOBO JOTPUMYBATHCS BKa31BOK, 10 3’ SIBJISIFOTHCS Ha JUCILIET TepMiHaiia (MOXKe 3HaI00UTUCS
BeeaeHHs [1IH-xony. B nmanomy Bumnanky mpauiBHuk KiieHta He moBHMHEH BuMaraTh Bin JlepskaTemnst KapTKu
TIITHACATH Y€K 10 3MIHCHEHHINA TpaH3aKIIii);

- SKIIO Ha TepMiHATi 3’ SIBUJIOCA MOBIJOMIICHHS MPO HEOOXIMHICTh 3UMTATH NaHI Mar"iTHOI CMYTH,
npoBectH [InaTixHy KapTKy uepe3 34MTyBay MarHiTHOI CMYTH.

2.2.  llpwm npuitomi [TmatixHOi KapTKH Oe3 uHITy:

- npariBauk KirieHta 3pa3sy mpoBoawth IlmaTixkHy kapTky JlepkaTens KapTKH depe3 MpPUCTpiit
3YUTYBaHHS MAarHiTHOI CMYTHM 1 JOTPUMYETHCS BKa3iBOK, IO 3 SBIISIIOTBCS Ha Juciviei TepMiHama (Moxe
3HamoOuThes BBeAeHHs [1IH-kony. B nanomy Bunazaky npariBHuK KitieHTa He moBuHEH BuMaratu Binx Jlepxarens
KapTKH ITIMACYBATH Y€K TI0 3MIHCHEHHIH TpaH3aKIIil).

3. Habupae Ha OCHOBHIH KIlaBiaTypi TepMiHaIy CyMy MPOBEACHOI Ornepartii.

4. SKmo oriara J03BoJIEHA, TO Yepe3 AesKii yac TepMiHal HaIpyKye MMOABIHHHI Y€K, B IKOMY BKa3aHi:
inerTudikarop KiieHra abo iHII peKBi3WUTH, IO JAIOTh 3MOTY HOTO ieHTH(]IKYBaTH; 1IeHTU(IKATOP TPUCTPOIO;
JlaTa Ta Jac omeparii; cyma omepariii; peksisuta [1naTti>kHOi KapTKU; KO aBTOpHU3AIlii.

N —

5. [lepeBipsie uek Ha chiBNaAiHHI HAIPYKOBaHUX pekBi3HTIB [InmarixHoi kapTku Jlepiarenst KapTKy i
JTaHNX, BUONTUX Ha camiii [TmatixHii kapTIi (1aHi MOBUHHI CITIBIIAJATH).
6. Ha cnemianpHO BigBEACHOMY MICIIi PYyYKOIO 3alMCYIOThCs Iudpu npeaHaapykoBanHoro bIH-a, sxi

MOBHHHI criBmajatyu 3 4 nepmumu nudpamu Homepa [1naTi>KHOT KapTKH, SIKIIO OIepaliisi MPOBOJUTHCS B Ka3UHO
a0o € OIIaTOrO iIropHOTO Oi3HECY, JIOTEepEl TOIIO.
7. JepxaTenb KapTKU TOBUHEH PO3MKUCATUCS Ha YeKax.

- SIkmo mMiONUCH CIIBNAJIar0Th, HEOOXiMHO MOBepHYTH [LmaTikHy kapTky Jlep)karento KapTKU pa3oM 3 HOTo
EK3EMILISIPOM YEeKa;

- Sxmo mianucu He cmiBmagaroTh (200 BBeneHwit HeipHU PIN kox), He odopmisaTu TpaH3akuio. B manomy
BHITAJIKy HEOOX1THO ITOA3BOHUTH B IICHTP T'OJIOCOBOI aBTOPH3AIlii JIsT OTPUMAHHSI IHCTPYKITIH, AKIIo Jlepkarens
KapTKHU HAIOJIATAE HA TIPOBE/ICH] TPaH3aKIIii.

8. OpHa Koris yeka nepenaerbes JlepxaTento KapTku, Apyra - 3aIHIIAEThes Y npeacTapauka Kirienra
1 30epiraerbest B TepMiHax, oOymorienux Jloroopom 3 bankom. HasBHicTh deka y mpenctaBHuka Kimienra e
HiATBEpKEHHSIM (DaKTy TPOBEJCHHS Omepariii.

Llpu nposedenni erexmponnoi aemopuzauii 3 IIpoyecune06020 yeHmpy Moxcyms Ovmuy ompumMani

HACMVNHI NOBIQOMAEHHSL.:

1) «3ABOPOHEHA TPAH3AKIIIS / BAITIPEIIIEHHAS TPAH3AKIIUS»

Onepariss 3a0oponeHa mis nanoi [lnarikHoi kapTku. HeoOximHo pexkomenmyBatu Jlepxarento KapTKu
3BEpHYTHCSA 10 OaHKY, 10 BUITyCTHB ITt0 [maTixHy KapTKy.

2) «BIIMOBA B ABTOPH3AIIIi / OTKA3 B ABTOPU3ALINUN»

B npomy Bunaaky GaHK-eMITEHT BiIMOBJISIE B IIPOBEACHHI Omepallii Ha 3auTany cyMmy 1o AaHii [Inarixaii
kapTmi. HeoOximHo pexoMeHayBaTH JlepikaTelto KapTKU 3BEPHYTHCS B 0aHK, 10 BUITYCTUB ITt0 [maTixHy KapTKy.

3) « KAPTKA BUKPAJIEHA/ KAPTKA BTPAYEHA / KAPTA YKPAJIEHA/KAPTA
YTEPSIHA»
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SIKII0 TpU 3aMUTi KOy aBTOpHU3allii OTpUMaHa Taka BiJIMOBIIb, HEOOX1THO BHIIYYHTH JaHy [1aTikHY KapTKy
0e3 MosICHeHb NPUYMH Ta MOpEeKOMeHAyBatu JlepikaTelnto KapTKu 3BepHYTHCS B OaHK mo micuio ii Bumaui. [lpu
pOMY TIOBigoMTe TIpo (akT BuryueHHs B LlenTp oOcnyroByBanus kiieHTiB [IYMB 3a Tenedonamu: (062) 332-45-
56, 0-800-50-55-55.

[Micns  BunmywenHst  [InmatixkHOT  KapTKM — 3alOBHIOETBCSA — MOBIIOMIIEHHS  mpO  (akT
HaaxomKkeHHs/BunyueHHs [lmatixnoi kaprtkm (momoBHeHHST Nel «AkT BuiydeHHs IlmaTikHOTI KapTKn).

Buydena [lmatixkaa kapTka pa3oM ¢ JOKyMEHTOM TepenaeThes B bank.

4) «I3BOHITDH JO BAHKY /3BOHUTE B BAHK»

s 3aBepiuenHs onepauii npaniBHUKY KitieHTa HeoOXiaHO moa3BoHUTH B LIeHTp 00cayroByBaHHs KIIiEHTIB
3a tenedonamu: (062) 332-45-56, 0-800-50-55-55.

3. OBCJHYIOBYBAHHSA IUIATIDKHUX KAPTOK, SKI NIATPUMYIOTb BE3KOHTAKTHY
TEXHOJIOT'TIO.

beskonTakTHI KapTKH - 11e Tu1aTixHi KapTku ([1K) 3 6e3KOHTaKTHOIO TEXHOJIOTIEI0 OIUIATH, SKi 3a0€31eUyI0Th
mBuAKi po3paxynku. Taki BIIK Ha numeBiit croporHi 000B’SI3KOBO MaIOTh CIIELIaIbHUNA CUMBOJI. TakoXk Ha KapTKax
MOXYTh OyTH mpHCyTHI IO3HAUKkH Visa PayWave ta Mastercard PayPass.

Takox 1e MOXyTh OyTH HpUCTPOi y BUIIIAAI OpenkiB abo cTikepiB MpHUYEIJICHUX Ha TeJle(OH, FOJUHHUK
TOIIO 3 IMo3Haukoro Visa PayWave a6o Mastercard PayPass.

Ormutata KapTKO 3 OE3KOHTAKTHOIO TexHoJoriero Visa PayWave ta Mastercard PayPass MoxinBo Tiibku B
TepMiHaax, sKi MiATPUMYIOTh O€3KOHTaKTHI TexHomorii. [Ipu po3paxyHKy Kili€HT - JlepKarenb KapTKU 03By4YeE, 10
ormara Oyne BigOyBaTwcs Oe3koHTakTHO. llmaTikHa KapTka MOKe He ITepemaBaTHCs TPAIliBHUKY TOPTOBIIS IS
ineHTrgIiKarii.

[Tpu mpoBeneHHI MIATXHOT onepalii i3 3acToCyBaHHSAM O€3KOHTAKTHOI TEXHOJIOTIT MIPOBOSTHCS HACTYIIHI
ii:

Kacup BBOIUTE CyMy OILIATH Ha IUIATIXXKHOMY TEPMiHATI;
[Mpu BiakpuTTi MeHIO «BBOJ KapTKM» Kacup Nporonye Jlep:kaTelo KapTKH MiJHECTH IJIaTIKHY KapTKy
3 0E3KOHTAKTHOIO TEXHOJIOTIE€I0 0 €KpaHy TepMiHala Ha BiACTaHb He OinbIl HiX 4 cM. SKmo cyma
omepamii HEe MEpPEeBHINyE 3HAYCHHS MIFOUYMX JIMITIB (Ha TemepimHid gac mo 100 TpH. I KapTOK
Mastercard PayPass ta 10 500 rpu. ams Visa payWave), omepailis 3aBepuIyeTbcsi 0e3 J01aTKOBOI
Bepudikanii Jepkatens xapTku uepe3 BBedeHHs PIN-kogy abo mnpocTaBieHHsS MANHCY Ha
TepMiHaJbHOMY ueky. llicnmsi mpoBemeHHs omjaTu, cHeuialbHUN 3BYKOBHHM Ta CBITJIOBHH CHIHAN
TepMiHANy MiATBEPAATH omepamiro. Ha expani TepmiHamy 3'sBUThCS ToBimomuieHHS «Ormepais
YCHIIIIHAY,
Ilo ycmimnii onepauii APYKyeTbCS Y€K, micis 4oro [epikaTenb KapTKH BiIITYCKAETHCS 3 TOBAPOM;
4. SIxmio BapTICTh TOBapy B Y€Ky NMEPEBUINYE 3HAUCHHS MIFOUMX JIMITIB (Ha TemepimHii gac 1o 100 rpH.
Jutst kapTok Mastercard PayPass Ta 10 500 rpu. s Visa payWave), POS-tepmuHan Moxxe J101aTKOBO
sanmpocutd [epxarens kapTku BBectH PIN-kox nms 3aBepmienHs Bepudikamii. [lepskarento
HeoOximHOo BBecTr PIN-KOZ 32 TOTTOMOT0I0 KIIaBiaTypH TepMiHAITY;
5. Ilicms mpoBeAeHHs OIJIaTH, CHEIiaJbHUM 3BYKOBHW Ta CBITJIOBHHM CHTHAJ TEPMIHATY MiATBEPASTH
omepauito. Ha expani TepMiHainy 3'sBUThCS MOBigoMiteHHs «Omepallisi ycmimHay;
6. Ilo ycmimmniii onepanii IpyKyeThcs 4ek. SIKIIO Ha 4eKy MPHUCYTHS CTPOYKa IUIA MiANUCY KITi€HTA, 4eK
nepenaeTbes Jlepkarento KapTKy I Mianucy, Jepkarens KapTa 000B’ I3K0BO MiAMKICYE YeK.
4. BIIIMIHA OIIEPAIIH

Bingmina oreparii MoBHHHA 3IIHCHIOBATHCS B TOW e Oi3HecC-IeHb (10 OallaHCUPOBKU TepMiHana). [Hakiie

HEOOXITHO BUKOHYBATH OIEPAIIiI0 TTIOBEPHEHHS.

[pu BiIMiHI eIEKTPOHHOT ABTOPU3AILLi:

1. TpauiBauk KiienTa Ha ocHOBHIN KiaBiaTypi Tepminana TucHe KiaBimy «AHHYJIMPOBAHUEY,
MOTiM BBOAWTH MOTOYHUH MApOITh 1 MiITBEPKY€E HATUCKAaHHAM KiaBimi « BBOI».

2. BBoammo HOMep YeKa TpaH3aKIlli, IO MiUIATae aHyJSIMil (TpaH3akilis NMOBHHHA 3HAXOJHWTHCS B
MOTOYHOMY IaKeTi TpaH3akuiit). [ miaATBepKEeHHs BiIMiHM aBTOpH3alii HeoOXiqHo HaTucHyTH « BBO»

3. Slkmo BimMiHA TpoHIIIA YCHINIHO, TO Yepe3 ACSIKHH 4Jac TepMiHaJl HAApPYKy€e TMOJIBIHHUN YeK C
3a3HAYCHHSAM CYMH orieparlii, pekBizutiB [lmatixuoi KapTku [lepkarens KapTKH, MaTH Oleparlii Ta Komxy
aBTOpH3aIlii.

4. lepxatesib KapTKU MIOBUHEH PO3MHCATHCS HA YEKaX.

5. OpHa Kornig 4eKa nepenacTbes Jlepikartento KapTKu, ApyTra - 3aIUIIacTbes y npariBHuka KiieHra i
30epiraeThes.

3ayBaskeHHsI: AHYJIbOBaHAa TpaH3aKIisl 3aJUINAETHCS B JKypHaJl TpaH3akKWidd, aje IMo3HaueHa sK
«aHynpoBaHa». JlaHy TpaH3aKIlil0 MOYIIMBO MPOTIISIHYTH, ajle He MOXXHA 3MIiHFIOBAaTH.

N —
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s 3pilicHeHHST TIOBHOT a00 4acTKOBOI BIAMIHM OIEpaiid, 3MiHCHEHUX 3 BHUKOPHUCTAHHSM TEPMiHaja, IMiCys
0aJaHCUPOBKH TEPMiHaJa, MiCIIs 3aKPUTTS ONEpaliifHoOro AHS abo CrUCcaHHS 1O SKUM OyJio 3IiHCHEHO B pe3ynbTaTi
MOMUJIKH, HAalpaBUTh baHKy NMUCHMOBHMH 3amMT Ha 3MiHCHEHHs BiAMIHU 3 3a3HAYCHHSAM PEKBI3UTIB OPHUriHAJIBHOI
TpaH3aKIii, CyMd Ta IPUYNH BiIMIHH.

5. OBMIHHU TA TIOBEPHEHHSA

OckinpKy iCHY€ AEKiJIbKa CHTYalild, IpH SIKUX MOXeE 37iMcHIOBaTHCSA 0OMiH a00 mMoBepHEeHHs, KOKHa Oyne
MOSICHEHHA OKPEMO.

3ayearcennn: B Oyap-sikoMy pasi He IPOIIOHYHTE TOTIBKOBI KOIITH MPH ITOBEPHEHH] TOBapiB, IPUAOAHUX T10
[MnatixkHi# KapTI;

Curyauis Jii

Ob6min na mosap micei dice sapmocmi Hiski aii He moTpiOHi.

O6min na mosap binbuiol éapmocmi TIpoBecTr 3BMHAHY omepalil0 OIUIATH TOBapy 3a JOIMOMOTOI TEpMiHana Ha CyMy, LIO JOPIBHIOE PI3HMII
BapTOCTi CTApHX Ta HOBHX TOBAapIB.

O6min na mogap menuioi eapmocmi IIpoBecT omeparito TOBEPHEHHS HA CYMY, 0 JOPIBHIOE Pi3HHULII BapTOCTI TOBApY:
1. HarucHyTy Ha TepMiHani KHONKY «Bo3BpaT» (abo BHOEpIThH B MEHIO TepMiHaia onepauito «Bo3spary»).
2. TIIposecru IlnaTixHy KapTKy 4epe3 3UNTyBaJILHUH NPUCTPIi TepMiHaIa.
3. BBsecTH cymy MOBEpHEHHS Ta PEKBI3HTH OPUTiHAIBHOI TPaH3aKLil, 10 Oy/e 3anuTaHa TePMiHAIOM.
4. Slkmo omeparis Mpoifiuia yCHilHo, TepMiHal BUIACTh YEK ¢ pekBizuTamu [1naTiHOI KapTKH Ta CyMOIO

TIOBEPHEHHS.
Po3mumriTeest Ta mepeaiite Yek Ha migmuc JepkaTenio KapTKu.
3BipTe mianuc Ha 4eky Ta Ha [lnatixHiil KapTii.
7. TlnarikHy KapTKy Ta APYTUi YeK MOBEPHITh JlepiKaTesro KapTKH.
Tlosepnenns Hikonu He npomoHyiTe TrOTIBKOBI KOWITH 32 TOBEPHYTHH TOBap, 1o OyB paHille OIUIaueHUit
IMnarixHor0 KapTKoo. Onepallis IOBEpHEHH BCiel CyMU BapTOCTi TOBapy:
1. BukoHaTH IpoLenypy, iieHTHYHY 0OMIiHy Ha TOBap MEHILOI BapTOCTi, BKa3aBIIU [IOBHY BapTiCTh TOBApy

A

6. BWIYYEHHA IJIATIKHOI KAPTKH
HincraBoro ansa Buiaydenns [lnatizknoi kapTku npauisHukoMm Kiienra e:

1. HasBHIiCTE SBHUX O3HaK MiApoOKu [1naTi>kHOT KapTKU:

- IlimpoOka marniTHOI cmyru (HoMep [InmarixHO1 KapTKH, IO APYKYETHCS €IEKTPOHHUM TEPMIHAJIOM, HE
BIJIIIOBi1a€ HOMEPY, HAHECEHOMY Ha JIMLEBil cropoHi [InaTi>kHoi KapTKu, o Oyna npen’ sBieHa).

- Ilepebuti abo mepekieeHi okpeMi udpu HoMepa [lmaTikHOI KapTkH, TepMiHY 11 1ii a00 OYKB mpi3BHUIIA
a00 iMeHi, 10 3a3BUYall MPU3BOJAMTH JI0 MOPYLISHHS IISHII0 B OKpeMUX Mictsix [TnaTikHoi kapTKH.

- ludpu abo mitepu BuOMTI Ha IlnaTixHii KapTui pi3HUM WPHUPTOM (Pi3HUE PO3MIp, HAXUI, CUMBOJIH
pO3TaIlIoBaHi HEPIBHO, HA PI3HUX PIBHIX).

- He crniBnanators nndpu npeanaapykoBanoro bIH-a i mepmri 4 nudpu Homepa [Inarixuaol kapTku (uis
kaptok Cirrus/Maestro npennanpykoBanuit BIH B qu3aiini [1naTi>kHUX KapTOK MOXe OyTH BiJCYTHIN).

- CoparxHili 3pa30K MiANUCy PO3MUTHI a00 HaMiBCTEPTHH, HAHECEHUH HOBHUM MiAIHC.

2. Ilmari>kHa KapTKa Ma€ CEpHO3HI MOITKOKEHHS (HaayiaMaHa, HaipizaHa TOIIo).

3. Cnpoba Bukopuctatu IlnaTikHy KapTKy Ha 4dyke iM’sl (HEBIOMOBIAHICTH MIiAMUCY OCOOM, IO Tpen’ siBHiIa
[InatikHy KapTKy, 3pa3Ky MiAOUCy 3aKOHHOro JlepskaTeist Ha KapTLi Ta OAHOYACHO HEBIAMOBIOHICTH Mpi3BUILA
Ta iMEHI B HagaHWX a0 BHABIEHWX Yy Ii€i ocobm moKkymMeHTax naHmM Ha [lmaTtikHil KapTii, a Takox
HEBINOBIIHICTh OCOOMCTOCTI mpea’iBHUKA [LnaTixHOT KapTku 3 poTorpadiero Ha TOKyMEHTaX).

Ocobucricte  rpomagsHuHa YKpaiHM Moke OyTH  YCTaHOBJIIEHA TI0  BHYTPIIIHBOMY
(3arampHOTpOMAIITHCEKOMY) 200 3aKOPAOHHOMY MACIOPTY (CIif 3a3HAYUTH, 10 3 migpobneHumu [InatixHIME
KapTKaMH MOXYTh HaJaBaTHCS MiApoOJeHI 3aKOPIOHHI MACIIOPTH), a TAaKOX 3a IOCBIMYCHHSIM OCOOHMCTOCTI
odirepa, BiliCbkOBOMY OlLIeTy.

OcobucTicTh iHO3eMIsI MOXKE OyTH yCTAHOBJIEHA 10 HAlliOHAIBHOMY MAcCHOPTY, aKpeauTaLiiHiN
KapTIli JUTUIOMAaTa, )KypHajicTa, 0i3HeCMeHa.

[pu BigcyTHOCTI MacopTa MOXKYTb OYyTH, Y KpaliHbOMY BHITAJIKY, TAKOXK IMPUIHSATI 1HII JOKYMEHTH
3 hoTtorpadissMu BIacHUKa, HAPUKJIA] BOAIMCHKI MpaBa, HalliOHAJIbHI MOCBIAYEHHS 0COOMCTOCTI TOIIO.

[Ipu Bcix BuMaaKax, KOJH Tpe] IBITIOTECSA TOKYMEHTH, IO MOXKIJIMBOCTI, 3HIMITh 3 HUX KOO a0
3aIMIIITh JaHi.

4. Orpumanns 3 lleHTpy 00CITyroByBaHHs KIJI€EHTIB YCHMX KOMaHJ Bij omepatopa a0 TMOBIJOMJICHb Ha
€JICKTPOHHOMY TepMIiHAI:

IoBinomaeHHst 3HaueHHs
«KAPTA YTEPSHA» IlnarixkHa KapTKa 3asBJICHA, SIK BTPAUCHA 1 MIJUISATAE BIIYYCHHIO.
«KAPTA YKPAJEHA» TlnartixkHa KapTKa 3asBJICHA, K BUKPAJICHA i MiJUIArae BIITYICHHIO.
"U3BATH" / PICK UP Buiryuurn [TnaTixHy KapTKy 0€3 NOSICHEHHS IPUYKH
PICK UP FRAUD Buryuntu [1naTiskHy KapTKy - IaxpaicTso.

Juns Bumydenns [1naTixkHOT KapTKU BUKIMKAIOTBCS CIIBPOOITHUKM BHYTPILIHBOI CykO0M Oesrnexu (mpu ii
HasBHOCTI) Ta OpraHiB BHYTPIIIHIX CIPaB TEPUTOPiaIbHOrO BIIAUICHHS MUTILIi JUI1 BUPILICHHS AaHOi cUTyalii B
MOPSAIKY, TIepe0adeHoMy iX cIry’>KOOBUMH 00O0B’I3KaMH Ta JTIFOUYNM 3aKOHOJJABCTBOM.

85



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

Kpim Toro, Moxe OyTH BHKOPHUCTaHWI YMOBHHWI CHUTHaJI Tpu 3anuti aBTopmsamii - "KOJ[ 10", mo nae
MOJKJIUBICTh Kacupy/mpauiBHUKy KiieHTa moBinoMuTs npo crnpoOy He3aKOHHOTO BUKopHcTaHHA [naTi>xHOT KapTKHy,
HE BUKIMKAIOYM Mifo3pu y mpen siBHUKa [lnarikHoi kapTku. Omepartop ciayOu 0OCIyroByBaHHS KITIE€HTIB caM
3B’sDKEThCS 31 CITyk0010 6e3nexn abo MUTIITETO.

[MpryrHAMK TiK03pK MOXKYTh CTaTH 1HII MPUYHMHY, IKIO Tpen’ siBHUK [naTikHOi KapTKu, HAITPUKIIA;:

- HaMaraeTbes BiABEPHYTH yBary IiJ yac MpoBeIEHHS onepaii a00 YHHUTH NCUXOJIOTTYHUN THCK;

- HEBIEBHEHO PO3IMHUCYETHCS 1| HAMATAETHCS MIAPOOUTH ITiJIITHC;

- CBOIM 30BHIIIHIM BHIJISIZIOM HE Bi/IITOBIJIa€ BUCOKIM BApTOCTI Ta XapakTepy 3A1HCHIOBaHOI TIOKYIIKH;
- mpononye 3anumuTH [InaTixkHy KapTKy B 3acTaBy TOILO.

Bunyuena um 3naiinena [Inari>kna kapTka migrarae nepenadi B baHk npoTsarom 2 AHIB 3 AHA 11 BUITy4YEHHS
YK 3HAaXOKeHHs. [Ipu 11boMy 3anoBHIOETBCs (hopMa «AKT BrutydeHHs [lnaTikHoi kaptkm» (JonoBHenns Nel), a
npen’ sBHUKY [InaTixkHoi kapTku HagaeThes posnucka (JomoBHeHHs No2).

SIkmo B npoueci npoBeieHHs1 onepanii BHUKAKTb OyIb-sIKi CyMHiBH B NpaBWiIbHOCTI Bamux giii a6o
sAKi-HeOyAb muTaHHsA, LleHTp minTpuMKHM KIi€HTIB 3aB:KIM rOTOBMII HagaTH J0onoMory 3a Teaedonamu:(062)
332-45-56, 0-800-50-55-55 (1m01000B0)

Jomouenns Nel

Jara“ ” 20 T 3aTBepaKeHo:

Yac roJ XB Havansnuk miaposaiay IK

AKT BUJIyYEeHHS] KAPTKH:

BigomMocTi npo BHJIy4eHy KapTili:

Howmep kapTku: Tepmin aii kapTku
/.
IIIB B1acHMKAa KAPTKHU Jlata i yac momnepeaHbOi MepeBipku OAHKOMATY Ha HAsBHICTh BHJIYYCHHUX
KapTOK (3ar0BHIOETBCS npu BUJIYYCHHI KapTKH B
OaHKoMaTi)

HaiimenyBanns Banka-emiTenta

BizomocTi npo ocody, sika BUIYyYHJIa KapTKY:

MIB, nignuc: Howmep tenedony (ciayx6oBuid):

IloBHa nomaruns aapeca:
Howmep tenedony (KOHTaKTHUI):

Ilacnopmui 0ani 0coou, KA BULYHUILA KADMOUKY
Cepist MacmopTy Howmep macmopry Jlata Bumaqi Opras, sSIKHii BUIAB IacopT
/] I.
OO0CTABMHH BHJIYYEHHSI KAPTKH:

Jata, micie Ta OOCTaBUHU BIJTydeHHs KapTku: _ / /20 T.
[ 6auxomar

[ xaca Banxa

[ roprosa Touxa

IMprunHa BrTydeHHs (TOTPiOHE BiI3HAYHUTH):

[ BianoBize Ha aBTopu3auiitHuii 3ammt

[[] HenapmucHo 3anuimena BIaCHAKOM KapTKH

|:[ HesinnoinHicts kapTku ctanaapram MIIC a6o HIIC
[1 ®isuuno nomkomxena kaprka

[ Npuuuna vesinoma

e e e

BinomocTi npo oco0y, sikuii NPHIHAB KAPTKY 3 TOYKH 00CJIyrOBYBAHHSA

1B, mignuc: Howmep tenedony:

Jlnst 3anoBHeHHs1 npyu nepeaayi kapTku B I ITYMB:
I Kaptky npuitass (I1.1.6. Ta nignuc cniBpo6itHuka [TYMB, skuii npuiHAB KapTKy, Jarta): I

JlormoBHeHHsT No2

Receipt/ Po3nucka
Hereby we confirm picking up Visa Card / MC Ne
CnpasxHiM, Mu miarBep/pKkyemMo BrutydeHHst kaptku Visa Card / MC Ne
Expiry date
TepMin 3akiHdeHHS i1 KapTKA
Cardholder name
I1.LLB. nmepskaTelns MOBHICTIO

Number passport

86



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
OPUIUYHUX OCIB, CAMO3AUHATHUX OCIB, MNPEACTABHULUTB, OPUINYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

Hani nacniopty
under the instruction of PJSC «FUIB» Authorization Centre.

3a pacnopspkenHsM [Ipoueccunrosoro Lentpy AO «ITYMby.
Location

Anpeca TOUKH 00CITyrOBYBaHHS
Date

Hara " "

Time

Yac

Cashier signature

ITixmuc xacupa

Please contact your bank for further use of account.
3 ycix mMUTaHb 1010 NOAATBLIOr0 BUKOPHCTaHHS Bamnoro paxyHky npocuMo 3BepTaTtucs B baHk-eMiTeHT.
I1po WIKOAYEMO PO T€, IO TPATIUIOCS.

7. 3AXOIU BE3NEKHU IMTPU OBCJAYI'OBYBAHHI KAPTOK IVIATI’KHUX CUCTEM.

VY kacupa, SIKiii puiiMae 10 OIUIaTH KapTy, MOKYTh BUHUKHYTH HiO3pH MpH ineHTH(IKaIi] KapTKH, KO
npen’ sBHUK KapTKU, HAIPUKIIAM:

- MIPOSIBIISIE HEPBOBICTBD;

- HaMaraeThCs BiJBOJIKATH KacHpa IIiJl 4Yac MPOBEACHHS oreparlii ado MiAae ICUXOIOTiYHOMY THCKY;

- CIIUPAIOYMCh Ha CBOi «BiAMIHHI» 3HAHHSA MPaBWI OOCIYTOBYBaHHS KapTOK, HAMAara€Tbcs IOBECTH KacCHPY

MPaBOMIPHICTB 3[[IHCHEHHS OTIepallii, He3Ba)KaloYH Ha CYMHIBH Kacupa;

- HEBIIEBHEHO PO3IMHCYETHCS 1 HAMAraeThCs MiIPOOUTH ITiIIHC;

- CBOIM 30BHIIIIHIM BUTJISZIOM HE BIJIOBiIa€ 3aHAATO BENMUKIN BApPTOCTi MOKYIIKH;

MEPECBIIUMBILIUCE, 10 KapTKa Mpaltoe, 3IHCHIOE MipsI AeKIbKa Omepariiii;
3asBIISE, 10 JOKYMEHTH 3HAXOJATHCS B aBTOMOOIN a00 M0 MOXKE ITITBEPIUTH CBOE MPABO KOPHCTYBaHHS
KapTkor BBeneHHsAM [IIH-kony;

- TIPOTIOHYE 3ANUIINTH KapTKy y 3aCTaBy TOIIIO.

Heo0OxinHo Matu Ha yBasi, 10 Ha MiAPOOIIeH] a00 «CBIKO»-BHKpaJieH] («CBIXKO»-3HANICH) KApTKH MOXKE
OyTr HagaHWi Ko aBTopm3ariii. Omep kaHHs KOy HE € MiACTaBOIO I OOCITyTOBYBAHHS 11O TaKWX KapTKaxX. B Takmx
BHITaIKaX KapTka Moxe OyTH BuiydeHa 3a Bammm pimeHHaM. [lonepenHbo HEOOXiTHO 3alIPOCUTH JOKYMEHT, IO
MOCBimuye 0co0y KITi€HTa, 3allicaTi HOTro JaHi Ha JIMIBOBIH CTOPOHI Cllilta/dyexa eIeKTPOHHOTO TepMiHaia (MOKHA
3HSTH 3 JOKYMEHTA KCEPOKOIIiI0) Ta JaTH PO3MHUCATHCS HA HhOMY TpeN IBHUKY KapTKH.

[Ipu BcTaHOBIIEHHI (haKTy BUKOPHCTAHHS KapTKH Ha 4yXke iM s, a00 miipo0ieHoi KapTKH, abo BKPaaeHOI YH
3ary0JIeHOT KapTKH NPUIMITE yci 3axoau Ajsl 3a0e3nedeHHs 3aTPUMaHHs 3JI0YMHI 332 JOIIOMOTOI0 OXOpOHHU abo
cHiBpOOITHHUKIB TPAaBOOXOPOHHUX OpPraHiB Ta 000B’s13k0BO NoBigomTe npo ue Iligpo3ain 6e3nexu banky.

3 MeTo10 3amobiranHs iHaAHCOBUM BTpaTaM HEOOXiJHO TOTPUMYBATUCS TaKUX BUMOT:

-HE JIOITyCKAEThCS MPOBEIEHHS «TECTOBUX» aBTOPU3ALliil KapTKH (IIepeBipKa MOKIMBOCTI OTPUMAaHHSI IIOCITYTH
o mirt kaptmi) HA ITPOXAHHS KJIIEHTIB.

-Kacup Ma€ 3BepTaTH yBary Ha KII€HTa, SIKIIO MPU aBTOPU3AIiHINA BIAMOBINI «MaJIO TPOIIEH», BIH 3MEHIIYE
CyMy ITOCITYTH OLIBII HiXK YJIBiYi, TOOTO CKIaIa€ThCSI BPAXKEHHSI, 10 KIIEHT HE 3HA€ CBOIX (JIHAHCOBUX MOXKIIMBOCTEH.
B TakoMmy BHITanmKy 3ammTaiTe JOKYMEHTH, IO IMATBEPIKYIOTH Horo ocoOy. IIpw iX BiACYTHOCTI - BiIMOBTE B
3NIACHEHHI omepariii.

-TIpY BUHHUKHEHHI OyAb-fKOl IiJO3pW MO0 KapTKH, KIi€HTa a00 WOTO JOKYMEHTIB - KacHp BiJMOBISE B
3MIACHEHH] omeparrii.

-TIp¥ BUHUKHEHHI HECTaHAApTHUX YU KOH(IIKTHUX cUTyauid a0o mpu HEOOXiIHOCTI HalaHHSA JOJATKOBOTO
PO3’sICHEHHS Y1 KOHCYJbTalliif HeOOXiHO 3BepTaTHCS 0 CIiBpoOiTHHKIB baHKy.

Pozain 10. POSMIIINEHHA BAHKIBCBKHUX BKJIAJIIB*

* BuxopucmauHs 6aHKOM neyamki nio 4ac yYKiadarHs 002080pie OAHKIBCLKO20 PAXYHKY ma OAHKIBCbKO20 8KAAOY
He € 0008 ’A3K06UM

IIpeamer JloroBopy mpo po3MilieHHsi 0aHKiBCbKHX BKJaAiB (Hagami mo Texcty Pozminy 10 - «Jlorosip
0aHKIBCBKOT0 BKJIAAY»).

10.1. Leit po3ain Bu3HauUa€ yMOBH pO3MillleHHS! BKiaziB, Ik CTPOKOBUX, TaK i HA BUMOTY, IOPSA0K BIAKPUTTS
BxnanHux paxyHKiB, 3A1HCHEHHS onepauiil 3a BkinaguuMu paxyHKaMH, IOPsSI0K BCTAHOBJICHHS PO3Mipy MPOLIEHTHOT
CTaBKH 32 Bxiajnom, mopsiiok HapaxyBaHHS Ta CIDIATH MPOICHTIB 32 BKiajgoMm, CTpokyu Ta MOpsA0K 3apaxyBaHHs Ta
MOBEPHEHH:I KOIITIB 3 BKi1agHOTO paxyHKy, a TakoX iHII YMOBH, 00CIyroByBaHHs BkiagHuX paxyHKiB.
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10.2. Briagni onepaiii y banky 3a ydactio KiieHnTa 30iiiCHIOIOTHCS Ha TiICTaBl YKJIaAeHOr0 Mixk baHkoM 1
Knientom JloroBopy GankiBcbkoro Briagy nuisixom odopminenss 3assu Ha npuegnanss 1o JKBO CI' (3ASIBA
[MPO PO3MIIIEHHSA BAHKIBCBKOI'O BKJIAAY) (mami - 3asBa mpo po3MileHHS OaHKIBCHKOTO BKJIAIY)
BigmoBigHO 10 YMoB BkiajiB Ta JIKBO CI'.

3asBa po po3MillleHHs! OaHKIBCHKOTO BKIIAAy, 3a morokeHHs CTOpiH, MOXKe YKJIaJaTHCS B TarepoBiil abo
CNEKTPOHHIH QopMi 3 JOJepKaHHAM BUMOT MO0 CTBOPEHHS, 30€piraHHsS eNeKTPOHHUX JOKYMEHTIB Ta
BUKOPHCTAHHS €JIEKTPOHHUX ITIAMKCIB i Yac 3aydeHHs OaHKaMH BKJIAJIB (IIETTO3UTIB), YCTAHOBJICHI 3aKOHAMH
VYxpainu “IIpo enexkTpoHHI TOKYMEHTH Ta €NeKTPOHHHUH JTOKyMeHT000ir”, “Ilpo enexTpoHHI A0Bipui mociayru” Ta
HOPMAaTUBHO-NIPaBOBUM akToM HarlioHanbHOro 6aHKy 3 MUTaHb 3aCTOCYBAaHHS €JIEKTPOHHOTO MiINKICY B OaHKIBCHKIN
cucremi Ykpainu. [Ipu npomy, ocraroune pimeHHs moa0 GopMu yKJIaAaHHs ASHO3UTHOTO JOTOBOPY 3aJIHILIAETHCS
3a baHkom.

10.3. [opsipok po3mimienns Bkuany.

10.3.1. 3 metoro Bimkputts Brkmagy Kiient odopmiroe 3asBy mpo posMimieHHS OaHKIBCBKOTO BKIJIATY
(Homatox 10.1 IKBO CT'), a st po3MimieHHs] OKpeMOTo TPaHIIy B paMKax Bigkpuroro Bknany - Jlomatox no 3asBu
Mpo po3MiieHHs O0aHkiBchbkoro Bkiany ([enosurtna minist) (Jogarox 10.2. mo JIKBO CI'), skuMu BH3HAYAIOThHCS
o0paHi nmapamerpu 0aHKiBCbKOT0 Bkimamgy/okpemoro TpaHmly, y TOMY YHCIi CyMma, CTPOK, Bua Bxmany, To0TO BCi
ICTOTHI YMOBH PO3MIillIeHHs 0aHKIBCHKOTO BKITamy/okpemMoro TpaHiry.

10.3.2. Bua Bkiany obupaerbess KiieHTOM caMOCTIMHO BiANOBIAHO 10 YMOB BKJIAIIB, ONPHIIOJIHEHUX HA
Odiuiiitnomy caiiti banky ta/abo po3mimenux y Bigginenusx banky.

10.3.3. Ha miacraBi opopmieHoi 3asBu po po3MileHHs OaHKiBCchkoro Britany, bank nmpuitmae Ha 30epiranas
Bix Kimienrta komTu Ta 30008’ s13yeThes Bumiatutu Kiienty cymy Bkiaay Ta nporieHtd Ha Bkimang Ha ymMoBax ta y
MOPSZIKY, BCTAHOBJIGHMMH Yy 3asiBi po po3MileHHst OaHkiBcbkoro Bruagy, YmoBamu Bknanis ta JIKBO CT.

10.3.4. bankiBcekuii Briiag HaOupae ynHHOCTI 3 MOMEHTY mignucaHas CtopoHamu 3asiBU IIPO PO3MILICHHS
0aHKIBChKOTO BKiamy Ta 3apaxyBanHs cymu Briramy, 3a3HadeHoi y 3asBi Ipo po3MimieHHs OaHKIBCHKOTO Bkiamdy,
Ha Bxmagnuii paxyHok. BankiBcbkuii Bkian € HeykiageHuM y pasi HemepepaxyBaHHS Kiientom Ha Brmagauit
PaxyHOK T'POLIOBUX KOIUTIB y po3Mipi Ta y CTPOKH, 1[0 BU3HA4YEHi B 3asBi npo po3MmilieHHs OaHKiBcbkoro Bxiany.
VY Takomy pa3zi Bkiagauii paxyHOK HijsTae 3aKpUTTIO.

10.3.5. Buecenns KiientoM xomTiB Ha BkiaHuid paxyHOK Ta IMo/aiblie MOMOBHEHHS OO PaxyHKY (SKIIO
yMOBaMH BiAMOBiIHOrO OaHKiBChKOro Bkimany mepenbadaeTbcs MOXKIUBICTD JOJATKOBOTO BHECEHHS KOIITIB)
3IIHCHIOEThCA LUISIXOM Oe3roTiBKOBOTO mepepaxyBaHHA y 3 IloTounoro paxynky Kimienra. IloBepHenns Bxmamy
3MIACHIOETHCS NIISIXOM TiepepaxyBaHHsA komTiB Ha [lorounuit paxynok KiienTa, okpiM BHMaAKiB, mependadeHnx
3aKOHOJABCTBOM Y KpaiHWU.

BHuecennst kmieHTOM KOIITiB Ha BkmaaHuil paxyHOK B OaHKIBCBKMX MeTajlaX JO3BONSETHCS BHKIIOYHO 3
MTOTOYHUX paxyHKiB, BiAkpuTHX B AT «Ab «PAJIABAHK» 3a paxyHOK 0aHKiBCRKHX MeTalmiB, ki mpumoadi B AT
«Ab «PAIIABAHK».

10.3.6. BHeceHHs TPOLIOBUX KOIUTIB MiATBEPKYETHCS BiAMOBITHMUM TOKYMEHTOM, IO BHUAAETHCS 3TiAHO 3
BHYTPIITHIMH TTOJIO’KeHHAME baHKy.

10.4. IlporienTHa cTaBKa Ta HapaxyBaHHS MPOIIEHTIB

10.4.1. IIpouenTtHa ctaBka 3a Bkiagom BCTaHOBIIOETHCS 3TiAHO 3 YMoBamu Bkianis, unHHuMH y banky Ha
neHb ohopmiieHHs Brnany.

10.4.2. Po3Mip IpOIEHTHOI CTaBKH:

10.4.2.1. Po3mip mpoueHTHOI cTaBKH 3a Bknamom 3a3HauyaeTscst y 3asBi Opo po3MILICHHS OaHKIBCHKOTO
BKJIQLy.

10.4.2.2. Po3Mip mIpolleHTHOT CTaBKH 3a BKiTamoMm y pasi TOCTpOKOBOTO po3ipBaHHs OaHKIBChKOTO BKitamy 3a
iniiatuBoro Kitienta abo baHka BCTaHOBJIOETHCS BIAIMOBIAHO JO YMOB, BHUKJIAQIEHUX y 3asBi MPO PO3MIIEHHS
OaHkiBchbKOTO Brimany.

10.4.2.3. Po3mip nporieHTHOI cTaBkH 3a BKitagoM Ha BUMOTY MOKe 3MIHIOBATHCH MPOTIToM CTPOKY 3aTydeHHS
takoro Bxnagy. Ha cymy Bxiany Ha BuMmory bank HapaxoBye MpOIIEHTH y BasfoTi Bkitagy Ha BUMOTy 3a 0400 Y
Banky ctaBkoro. Y BuNaiKy 3MiHM CUTYyallii Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu bank Mae mpaBo BigIOBiAHUM
pimenasM KoserianbHoro oprany 3MiHIOBaTH a00 JOTIOBHIOBAaTH YMOBHU BkianiB. Y pasi BHECEHHS TaKMX 3MiH Ui
BxranmiB Ha Bumory, mianucands CTOpoHaMH 3MiH A0 3asBH PO po3MillleHHsT 0aHKIBChKOTO BKitamy He moTpedye.
VY pazi 3MiHU PO3MIpy MPOIEHTHOI CTaBKH, 110 HApaXOBYEThCs Ha Bkiaa Ha BuMory, baHk moBimomiise mpo Taki
3MiHHM 32 5 (I1’ATh) KaJICHAAPHUX JHIB JI0 AT HAOYTTS YMHHOCTI IIUX 3MiH 3 foTpuMaHHsIM Bumor Pozminy 12 IKBO
CT, sxmio iHIIe He nepedavyeHo yMOBaMH, BUKIIAZACHHX Y 3asBi PO po3MilIeHHs OaHKiBChKOTO Biiamy.

10.4.3. IlporenTu Ha cyMy Bkiany, HapaxOBYIOTHCS 3 HACTYITHOTO ITHS 3a JHEM 3apaxyBaHHS TPOIITOBHX
KOIUTIB Ha BkiagHuii paxyHOK, 10 JH, IO Nepeaye Aati noBepHeHHs Bknany Kiienty.

10.4.4. Y BunajaKy 3AiiiCHEHHS TOJJATKOBUX BHECKIB, HAPaXyBaHHS MPOIICHTIB BiI0YyBA€THCS 3 HACTYITHOTO JHS
3a JTHEM 3apaxyBaHHs JIOJATKOBMX BHECKIB Ha BKIamHuii paXyHOK J0 JHS, IO Mepeaye GakTHIHOMY MTOBEPHEHHIO
Bxnany.
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10.4.5. ITpu po3paxyHKY IpOIEHTIB 3a BrnagoM npuiiMaeTbest MeTo] «(hakt/hakt» (GakTuyHa KUTbKICTh JIHIB
y Micsi Ta poui) Ta GpakTnuHa cyma Brnamy.

10.4.6. Buriara npoIieHTiB 3MIHCHIOEThCS IUIIXOM TiepepaxyBanHs Ha [loTounmii paxynok Kiienra abo Ha
Brmagamii paxyHok (KamiTamizallis MpOIEHTIB), 0 3a3Ha4eHWi y 3asBi mMpo po3MilIeHHs1 0aHKiBChKOro Bruamy.
Burmnara mporeHTiB 3a BKJIajaMu B 0aHKIBCbKUX METalax 31MCHIOETLCS B HAllIOHAIBHIN BatoTi 3a kypcom HBY Ha
JaTy BUIUIATH NpOLEHTIB. JlaTa BUITUIATH MPOLEHTIB 10 BKJIaLy BKazyeThcs B 3asBi Ha npuenHanns (Joxarok 10.110
JKBO CI).

10.5. IloBepHenns Bxuany:

10.5.1. TloBepHenHs ctpokoBoro Briany micis 3akindeHHs: CTPOKy 3aiydeHHS.

10.5.1.1. TloBepuenns Bxnanmy 3mificHioeThcsi Ha IloTounuit paxyHok KitienTa, 3a3HaueHwii y 3asBi mpo
po3MinieHHs: OaHKiBChbKOro Bkiany, sikiio e He mependadeHo y 3asBi nmpo po3MilleHHs 0aHKiBCbKOTro Brxiamy
a0 yMOBaMM UYMHHOTO 3aKOHOAaBCTBa YKpainu. I[loBepHeHHs BKiIagy B OaHKIBCBKHX MeTajax 3IIHCHIOETHCS
BHKITIOYHO Ha paxyHOK, Bigkputuii B AT «Ab «PAJJABAHK ».

10.5.1.2. Ilosepuenns Bxmany 3aiiicaroerses bankom y Jlaty moBepHeHHs Biiany, mo 3a3Hadena y 3asBi mpo
po3MimieHHs OaHKiBChbKOTO Biiany, skio iHIe He nependadeHo y 3asBi npo po3MilieHHs 0aHKiBcbKkoro Brnamy.

10.5.2. ToctpokoBe oBEepHEHHS CTPOKOBOro Briaay 3a ininiatuBoro KimieHTa, K110 11e BKa3aHo B 3asBi Ipo
po3MimienHs 6ankiBcbkoro Brimany (Jlomarok 10.1 ta Homatok 10.2. mo JIKBO CI') abo y BUTIAIKY SIKITIO CTPOKOBHIA
BKJIaJ1 € 3a0e3MeveHHsIM BUKOHAHHS 3000B’s13aHb 32 KPEJUTHUM JIOTOBOPOM, CTPOK [Iii SIKOTO 3aKiHYMBCS 200 y pasi
MPUITUHEHHS 30008’ s13aHb 338 TAKUM KPEIUTHUM JIOTOBOPOM;

10.5.2.1. KirieHT Mae mpaBo 3BepHYTHCS A0 baHKy 3 THCTOM PO MOBEpHEHH: cyMu Biuiamy abo #oro yacTiuHH
JI0 3aKiHYeHHS CTPOKY 3alydeHHs Briany nmsixom odopmiieHHs 3asBU mpo posipBaHHs J[oroBopy OaHKIBCHKOTO
BKJIaJly, HE Mi3HIIIe HiXK 3a 5 KaJICHIapHUX JIHIB JI0 3aIUIaHOBAHOI JaTh MoBepHEeHHs Britany. CTOpoHU AiMIuM 3roau,
IO y BUIAJAKY HOBEpHEHHA cymu Bxkmamy abo Horo yacTuHM 10 3aKiHYeHHsS CTpOKy Aii JloroBopy GaHKiBCHKOTO
BKJIAZTy € TOCTPOKOBO po3ipBaHUM 3 iHimiaTuBH KirieHTa 3 Hacmingkamu, BcraHoBiaeHumH 1. 10.5.2.2 JIKbBO CT'.

10.5.2.2. Tlpu noBepHeHHI cTpoKoBOro Bkiamy 1o 3akiHUEHHS CTPOKY 3allydeHHs Takoro Bkiamy, mpoueHTH
3a BkiiazomM HapaxoBYIOTBCS Ta CIUIAaYYIOTHCS 3a MPOLIEHTHOIO CTABKOIO Y PO3Mipi, BU3HAueHOMY Y 3asiBi Ipo
po3mimenHs 6ankiBcbkoro Bkinany (Jomatox 10.1 ta [lomarox 10.2. mo AKBO CI);

10.5.3. [ToBepuenust Bxiaay Ha BUMOry 3a iHiiatuBoro Kitienra.

10.5.3.1. Kitient mae nipaBo BiaxiukaTa Bkinax yacTkoBo abo noBHIcTIo. Y pasi BigknukanHsa Bxnany, Kimient
noigomiIsie po e baHk nucTom, KpiM BUNIAZKiB, KO 32 yMOBaMU BKiaay ZOCTPOKOBE MOBEPHEHHS! HEMOXKIIUBE.

Sxmo cyma, mo BkazaHa y nucti, He mepeBunrye 1 000 000,00 rpuBens (Ogwa MimsiioH rpuBeHs 00
komiiok)/exksiBasieHT 1 000 000,00 rpuBens (Onun Minblion rpuBenb 00 komiiiok) 3a kypcom HamionansHoOro 6anky
VYkpainu Ha naTy 3[iHCHEHHS OTeparlii, Ta JUCT HaAiimoB He mi3Hinre 15-00 qus BinknmukanHs Bkiamy, moBepHEeHHS
BiIOYBAETHCS Y JIEeHb OTPUMAaHHS TAaKOTo JINCTA (SKIIO Y JINCTI He BKa3aHa iHma Jlara moBepHeHHs Bkuamy). SAxmro
cyMa, 110 BKa3zaHa y jucTi, nepesuirye 1 000 000,00 rpusens (OnuH MinbiioH rpuBeHb 00 KomiloK)/eKBiBaneHT |
000 000,00 rpuens (Ogun mineion rpuBeHs 00 komilok) 3a KypcoMm HarionameHoro OaHky YKpaiHu Ha Jary
3MIHCHEHHS OTeparlii, Ta JUCT HaaidmoB He mi3Hime 15-00 moTouHoro 0aHKIBCHKOTO JTHS, TOBEPHEHHS BiI0OYBa€ThCS
He Ti3HiIIe HaCTYIHOTr0 OAHKIBCHKOTO THS (AKIIO Y JIMCTI HE BKa3aHa iHma Jlara moBepHeHHs Brmany).

10.5.4. TloBepHenns Bxnany 3a ininiatuBoto banky.

10.5.4.1. bank mae rpaBo pozipBaru [loroBip 6aHKiBCEKOTO BKIIAY JOCTPOKOBO, IUISIXOM HadiciaanHsa KimieHTy
MMACEMOBOTO TIOBIIOMJICHHS y TIOPSIAKY, BcTaHoBieHOMY Pozmimamu 12, 18, 19 AKBO CI' 3 Hachiakamu, M0
nependaueni IKBO CI'. lorosip 6aHKIBCHKOTO BKJIaly BBRKAETHCS PO3IpBAaHUM Ha JIaTy, IO 3a3HA4eHa y IbOMY
MOB1IOMJICHHI.

10.5.4.2. Y Bunanky posipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIaIy 3a iHimiaTHBOIO baHky, baHk B ocraHHIN
JICHb 3aKiHYEHHs CTPOKY [ii JloroBopy 0aHKIBCHKOTO BKJaIy IepepaxoBye cyMmy Bkiamy pa3om i3 HapaxOBaHHMHU
nponentamu Ha [lorounnii paxyHok KimieHta, 3a3Hauenuii y 3asBi Ha po3MilieHHs] OaHKIBCHKOTO BKIATy. Y IbOMY
BUIAJIKy PO3MIp IIPOLIEHTHOI CTaBKHU 3a BKkiagom He 3MiHIOETHCS.

10.6. Buecenns 3MiH 0 JloroBopy 0aHKIBCHKOTO BKJIAy/OKPEMOro TpaHIIy O(GOpMIIOIOTHCS 3MiHAMH 10
Honatky 3asBu/3asBu npo po3mimeHHs 6ankiBcskoro Brinany (Joxatok 10.3 no AKBO CI), a pozipBanus Jorosopy
0aHKIBCHKOT'O BKJIaay - 3asBOIO Ipo po3ipBaHHs [loroBopy npo HagaHHs 0aHKIBCHKOI MOCIIYTH, L0 € HEBiA €EMHUMHU
gacTuHaM# J{oroBopy OaHKIBCHKOTO BKJIAMY.

10.7. IpaBa Ta 000B’s13ku CTOPIH:

10.7.1. bank mae mpaBo:

10.7.1.1. BuxopucroByBatu rpomioBi komrtu KirieHTa Ha BkilagHOMY paxyHKY MPOTATOM CTPOKY 3aTydeHHS
Bkrany, 3a KoprcTyBaHHS SKUMU BaHK crutadye mpoIeHTH.

10.7.1.2. BeranoBmoBatd 0OMeXeHHS TONOBHEHHS BKiIagiB MeBHOIO CyMOI0, MepeadaueHol0 BiINOBITHUMHU
BaHkiBCbKUMH IPORLYKTaMHU/TIOCITyTaMH.

10.7.1.3. BiamoBuTu Kiienty B 06ciyroByBanHi BkimagHoro paxyHKy 3a HaSBHOCTI (paxTiB, IO CBiAYaTh MPO
nopyireHHs KiieHToM BUMOT YHHHOT'O 3aKOHOJIABCTBA YKpaiHH.
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10.7.1.4. PozipBatu JloroBip 0aHKIBCHKOT'O BKJIa1y JOCTPOKOBO, IIISIXOM HajiciaHHs KIlieHTy MUCBMOBOTO
MOBiIOMJICHHS Y TIOPSAKY, BcTaHoBiIeHOMY Po3zainamu 12, 18, 19 IKBO CT', 3 nacnigkamu nependayennmu JKBO
CT'. loroBip 6aHKIBCHKOTO BKJIaJy BBAXKAETHCS PO3ipBaHUM Ha JIATy, IO 3a3Ha4eHa y I[boMY ToBimomiieHHi. Cyma
Brmany pasom i3 HapaxoBaHMMH TIPOLIEHTAMHM BIAMOBIAHO 10 yMOB JloroBopy OaHKIBCHKOTO BKJIAay
nepepaxoByeThes Ha [loTounuii paxynok Kiienra.

10.7.1.5. Y Bunaaky HanaHag Bxiany B 3actaBy baHKy sik 3a0e3neueHHs BUKOHAHHS BUMOT 3a 3000B’ I3aHHAMHU
Kiienra (abo Tpethoi ocobm), baHk Mae mpaBo 3BEpHYTH CTATHCHHS Ha TPEIMET 3aCTaBH, SKUH 3IHCHIOETHCS
IUISIXOM TOBHOTO a00 YacTKOBOTO BiJICTYIUICHHS BaHKy 3acTaBieHOro mpaBa B CyMi, IO MOBHICTIO 33J0BOJIbHSE
Bumoru banka. [Ipu mpomy KiieHT BTpawyae mpaBo Ha JOCTpOKOBE MOBepHEHHS Brxiiagy (HaBiTH SIKIIO Take
noBepHeHHs nepeadadeno JAKBO CI' Ta/abo Bianosimgaoto 3asBoro 10 JIKBO CI'). Ilopsmok 3BepHEHHS CTATHEHHS
Ha MPeIMET 3aCTaBU BU3HAYA€ThCst baHKOM.

10.7.1.6. Y BUnaaxy 1ocTpoKoBOTo NoBepHeHH Bxnany 3 ininiatusu Kiienta, noBepaytu Bknaa ta crutatutu
CyMy HapaxOBaHHX IIPOIICHTIB paHilie, Hi’Xk BCTaHOBJIeHO B 1. 10.5.2.1., ane He paHimie HACTYITHOTO OaHKiBCHKOTO
ITHS 3 1TaTH OTpUMaHHs 3asBu 1po po3ipBanHsa JloroBopy 0aHKIBCHKOTO BKIIAIY.

10.7.2. bank 30008’ s13aHUiA:

10.7.2.1. Binkpuru Knienty Bxnagauii paxyHok. 3apaxyBaTu Ha Brnaguuii paxyHok cymy Brnany y po3mipi
Ta Ha yMOBAaX, BCTAHOBJIEHUX J|0roBOopoM GaHKIBCHKOT'O BKJIALy;

10.7.2.2. CmauyBatu KimienTy npouentu 3a Bknanom, mosepayTtu Kimienty cymy Briagy y po3mipi, mopsiaky,
y CTPOKH Ta Ha YMOBaX, BCTAHOBJICHUX [loroBopoM OaHKiBCHKOTO BKJIAy.

10.7.2.3. Hamatu KiieHTy mOKYMEHT, IO MiATBEp/Ky€e BHeceHHs cymu Bxnamy Kiientom na Brmamamuii
paxyHOK, BiOBiTHO 10 yMOB JloroBopy 0aHKIBCHKOT'O BKIIaAy.

10.7.2.4. Y Bunaaxy A0CTpOKOBOrO NoBepHeHHs Bknany 3 ininiarueu Knienrta, mosepuytu Kiienty Brian ta
CIUIATUTH CyMy HapaxOBaHHMX INPOLEHTIB 3rifHO 3 yMoBaMu JloroBopy OaHKiBCHKOTO BKJIaay, YMOB BKIAJiB Ta
AKBO CT;;

10.7.2.5. 3a Bknamom Ha BuUMory bank 3000B’si3aHmii oBepHyTH Kiienty Bknan (abo #oro vacTuHy) Ta
CIUIATHUTH CyMYy HapaxOBaHHX MpOLEHTIB 3rifHO 3 YMoOBaMM BKJIAAiB y JeHb monaHHa Kimienrom no banky
BiJIOBiHOT 3as1BH, 3 BpaxyBaHH:AM iHmIX noioxeHs JJKBO CT'.

10.7.3. KitieHT Mae npago:

10.7.3.1. Y penb, BuU3HaueHWH 3asBOI0 MPO PO3MILICHHsS OaHKIBCBKOTO BKJany, oTpumartu Bkian Tta
HapaxOBaHi MPOIEHTH 3TiAHO 3 YMOBaMH 3aIy4eHHS OaHKIBCHKUX BKIIAIIB.

10.7.3.2. Bumaratu JOCTpOKOBOTO TIOBEPHEHHS BKilagy Ta HapaXxOBaHUX MPOIICHTIB y MOPAIKY, BU3BHAYCHOMY
AKBO CT, y pasi srogu banky Ta 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

10.7.3.3. OrpumyBaru iHpopMaLilo II0A0 CyMH HapaxoBaHUX IMPOLEHTIB Ha Bkman, y Burmsaai Bumucku 3
Bxiagaoro paxyHky, y Tomy ducii 3acobamu Cuctemu ««BEB-BankiHT 115 KOpIIOpaTHBHHUX KJIIEHTIBY (32 YMOBH
YKIaJeHHs1 BiAmoBigHoro JloroBopy mpo HagaHHA OaHKIBCbKOro Tnponykry/mocnyru («BEB-bankinr mis
KOPIIOPaTUBHUX KITI€HTIBY)).

10.7.3.4. Bxmagauk y pa3i yKJIaZaHHA JOTOBOPY CTPOKOBOTO BKJIQJy Ma€ MpaBo BuTpeOyBatu Bia baHky
PO3paxyHOK JIOXOJIIB Ta BUTPAT, OB’ A3aHUX i3 PO3MIIIEHHSIM BKJIay.

10.7.3.5. TlogoBxwutyu cTpoK Aii JJoroBopy 0aHKIiBCHKOTO BKJIaAy IIISIXOM HAJACWIaHHs TOBiZoMIIeHHS baHky
PO HaMip HOAOBXWUTH CTPOK BKJIamy 3riiHO 3 BuMmoramu m. 18.1. JloroBopy He mi3Hille HaTH LIO MEpenye AaTi
3aKiHYCHHS BKIIATy.

10.7.4. KnieHt 3000B’3y€ThCS:

10.7.4.1. JorpumyBatuch yMoB JloroBopy 0aHKiBCHKOTO BKJIay.

10.7.4.2. Y pa3zi yknaganas JloroBopy 0aHKIBCEKOTO BKJIAIy, TepepaxyBaTH KOMTH Ha BriIagHuii paxyHOK Y
PO3MIpi Ta y CTPOKH, 10 BCTAHOBJICHI 3asBOIO PO PO3MILIICHHS! OAHKIBCHKOTO BKIATY.

10.7.4.3. Y pa3i noMHIKOBOTO 3apaxyBaHHA KOIITIB Ha PaXyHOK, MOBEPHYTH BKa3aHy CyMy IDOILIOBHX KOILTIiB
MpoTsToM 3 (TPHOX) KaJleHAapHUX JHIB 3 TaTH OTPUMaHH IMOBIIOMIICHHS BiJ baHKy.

10.7.4.4. 3BepraTucs no banky He piniie HXK OJWH pa3 HA PIK I OJIEp’KaHHSA Ta O3HAHOMIICHHS ITi]T ITiIITHAC
3 JIOBiAKOIO TIPO CHUCTEMY TrapaHTyBaHHs BkIaaiB (iznyaux ocib (mani - Hosigka ®I'BDO), skmo craHom Ha 01
CIYHSI KOXXHOT'O HACTYITHOTO POKY TICIIsS YKJIaJaHHS JOTOBOPY/IOTOBOPIB OAWH a00 JEKiNbKa TOTOBOPIB OYAYTh
gyuHHUMH. Y BUIanky He3BepHeHHs Kirientom B bank mo 01 mroToro, BBakaeThes Mo KimieHT caMOCTIHHO
o3Haiiomienuit 3 JJosinkoro ®I'BDO, dpopma sikoi € nogarkom Nel g0 niporo Jloropopy Ta po3minieHa Ha caiiti banky
(st BUMoOTa JTi€ BUKITIOYHO TSt (Di3MYHUX OCIO-TIAMPUEMITIB a00 MPOBATUTH HE3AIECKHY MPOQECiiiHy JisSUTBHICTD 3a
YMOBH, IO TaKa 0co0a He € MPaIiBHUKOM B MeKaX TaKoi MiAMPUEMHHIIBKOT Y He3alIeXKHOT PO eciitHOT qisSTBHOCT).
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Po3nin 11. HATAHHS BAHKIBCHKUX TEHJIEPHUX TAPAHTIN

IIpeamer JoroBopy mpo HagaHHsi OaHKiBcbkoi TeHaepHoi I'apanTtii (magani mo tekcry Pozminy 11 -
«/loroBip»).

3 Mero10 oTpuMaHHs OaHKiBCbKOI TeHaepHoi I'apanTii (Hagaai mo Tekcry Posnmimy - I'apanris)
Kaient/Ilpunuunan Hagae no banky/I'apanty 3aaBy Ha npuennanasa go AKBO CI' (Joaarox 11.1.) sika,
pa3om 3 IKBO CT ¢ /loroBopoM HagaHHA 0aHKiBcbKoi I'apanTii.

I'apanT, llpuaounan ta beneginiap, axi Bkazani B logatky 11.1., M0oKyTh HMeHYBATHCS IO TEKCTY
Po3ainy 11. Croponamu.

11.1. IIpeamet loroBopy HaganHs 6aHkiBcbkoi I'apaHTii:

Bbank Oepe Ha cebe 3000B’s13aHHS B MekKax JiMiTy, BctaHoBieHoro 1.11.1.1. mporo [loroBopy, BiInoBigHo 10
yMoB 1poro Jlorosopy, Hagasatu bankiBcbki rapanTii 3rinHo 3 uum JloroBopom Ta 3asBoro [Ipuniunana, ski OynyTsb
BKa3aHi y BiANOBiAHIN mmchMOBiH 3asBi [Ipuarumana, a Ilpuanwman 3000B’s3aHU BiOIIKOMyBaTH baHKY Bci
BUIUIATH, 3/iHCHEHI ocTaHHIM sK BaHkom-rapantom 3a [apaHTtismu (skmo Taki Oynu 3xificHeHi bankom 3a cBiit
PaxyHOK), a TaKOX CIIaTUTH baHKy BUHAropoy 3a HaganHs ['apaHTiii, MPOLIeHTH 3a IIaTix 3a [apanTisMu B po3mipi
1 IOpsAKY, OOYMOBIIEHUX ITUM J{oTOBOpOM.

11.1.1. T'apant B 3a0e3leueHHS HAJICKHOTO BHKOHAHHS [IpUHIMIIAIOM CBOiX 3000B'SI3aHb MEpes
Benediniapom (Ha3ea ta pexBiznTu sikoro Bka3aui B Jlonatky 11.1), 3a JOKyMeHTaIi€l0 KOHKYPCHUX TOPTiB
PO NPOBEACHHS BIIKPUTUX TOPTiB 3 NPEIMETOM KOHKYPCY Hadaii 3a TEKCTOM - ,,OCHOBHe 3000B’si3aHHs”
(«OcHoBHe 3000B’s13aHHs» BKa3zaHo B Jlomatky 11.1), 3000B'SI3y€ThCSI MPOTATOM ITSITH POOOUYUX NHIB 3 JATH
BukoHaHHs [IpuHnunanom ymoB . m. 11.1.2., 11.3.1.1., 11.4.1. uporo JoroBopy Hagatu benediniapy 6e3Bin3uBHy
0e3yMOBHY OaHKIBCHKY rapaHTilo, Hajam 3a TekctoM - "[apanria", 3a ¢opmoro, HaBenenoro y Jomatky Nel nmo
Homatky 11.1, sKi € HOro HEBiI'€MHOIO CKIIAJOBOIO YacTHHOIO, a IIpuHIMIam 3000B’I3yE€ThCS CIUIATUTH KOMICIIO
Banky, Ta, y pasi, orutatu bankom rapanrii Ha kopucTh beHedimiapa BiqIkoIyBaTH CILIaYeHi TPOLIOBI KOIITH 32
I"apaHTi€ro MpOTATroM OJHOTO OaHKIBCHKOTO JTHS 3 MOMEHTY OTPUMaHHs NHCbMOBO1 BUMOTH baHKy.

Ha naty yxmanannas Jorosopy [lpuranmmnan o3naiiomnenunii 3 TekctoMm rapanTii (Jogarok Nel mo donarky
11.1) Ta miaTBepIKye BiAMOBIAHICTS YMOB JOTOBOPY Ta TEKCTY rapanTii BuMoram J[okymMeHTaIlii KOHKYpCHHUX TOPTiB
PO MPOBEACHHS BiAKpUTHX TopriB benedimiapa.

11.1.2. Bukonansus [IpuHIInnanom cBoix 3000B's13aHb MI0/10 BiIIKOYBaHHS CYMHU, III0 MOXKe OYTH CIUTadeHa
I'apanTom 3a ["apaHTi€to, 3a0e3MedyeTHCSA BCIM MaHOM, 110 HAIEKUTH [IpuHITMTIANTY, 1 KOIITaMHu, Ha SIKi MOXKE OyTH
3BEPHEHO CTSTHEHHS B MOPSAKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHU.

B 3a0e3neuenns BukoHaHHs [IpuHIMmazom cBoix 3000B's13aHb MO0 BiAIIKOAYBaHHS CyMH, IO MOXKE OyTH
crutadena ["apantom 3a ["apanTiero, ykinanaerbes JloroBip mopyku, pekBi3uTH akoro Bkaszadi B Jlogarky 11.1.

11.2. 3micT rapanTii Ta yMmoBH ii HagaHHs

11.2.1. I'pannyna cyma BinnoBigansHOCTI ['apanta 3a ["apaHnTi€ro, mo HagaeTbes BianmosigHo po m. 11.1.1.
uporo Jlorosopy Bkazano B dogatkyll.1.

11.2.2. I'apanTiero 3a muM JloroBopoM 3abe3nedeHo BUKOHaHHS [IpUHIHAITAIOM HACTYITHUX 3000B'sI3aHb 32
OcHOBHHM 3000B’I3aHHSIM:

- HE BIAKIMKATH CBOIO MPOIMO3HUIII0 KOHKYPCHHX TOPTiB MiCJis 3aKiHYEHHsS CTPOKY ii HOJAaHHS N0
benedirmiapa;

- HE BIIMOBJATHCS Bix mianmucanHs JoroBopy mpo 3axymiBiro micis orojoureHHs [IpuHiumana
MEPEMOKIIEM TOPTiB;

- HEHaJaHHs 3a0e3MeueHHs BUKOHAHHS JOTOBOPY IPO 3aKYMIBIIO IMICHSA aKLIENTy HOTo MpOMo3Hii
KOHKYPCHHUX TOPTiB, SKIIO HAaJaHHA TaKOTo 3a0e3nedeHHs nepeaoayeHo JOKyMEeHTaIll€l0 KOHKYPCHUX TOPTiB;

3a3HavyeHuil epeniK € BAYSPITHUM Ta He MiJJIsTae TIIyMadeHHIO.

11.2.3. I'apanriero 3a uuM JJoroBopoM y Oynb-SKOMY BHUIIAJIKy ITOKPHBAIOTHCA Jinile BUMOTH beredimiapa,
10 BUHUKJIM BHACIIIOK HeBUKOHaHHS [IpuHIIMIIanoM 30008's13a0b, BU3Ha4YeHHX 1. 11.2.2. ieoro JloroBopy.

11.2.4. Cyma lapanTii, Bu3Hauena n. 11.2.1. uporo Jlorosopy, ciuiauyeTbcs Ha paxyHOK benediriapa 3a
YMOBHU OTpHUMaHHs | 'apaHTOM HaJle;kHMM 4YMHOM o(opmJieHoi rcbMoBoi BuMorn benediniapa npo HeoOXinHICTH
3MIACHEHHS] TAaKOTO IUIaTeXKy 3 OOOB'I3KOBUM HATaHHAM IOKYMEHTIB, IO IATBEPIKYIOTh HEBHKOHAHHS
[Mpunnunanom cBoix 3000B's13aHb, BU3HaueHUX 1. 11.2.2. nporo Jorosopy.

11.2.5. V Bunmaaky HeBuKoHaHHA [IpuHIMIasoM cBoOiX 3000B's3aHb nepen benedimiapom, BU3HAYEHUX II.
11.2.2. mporo JloroBopy, ["apanT BiamoBigae nepex benedimiapom nuire B Mexax cyMH, BU3HadeHoi 1. 11.2.1. mporo
Horosopy.

11.2.6. Tepwmin nii ['apanrii Bka3ano B Jogarky 11.1.

11.2.7. 'apaHTisl 10CTPOKOBO AHYJIKETHCS Y HACTYITHMX BUIIAIKAX:

-crutatu beredimiapy cymu, Ha sKy BumaHa ['apanTis;

-yHachiok BigMoBu beHedimiapa B cBoix mpaB mo0 ['apaHTii HUITXOM MHCEMOBOT 3as1BU PO 3BUTBHEHHS
I"apanTa Bin #oro 000B’s3KiB, SIKi BUTIKAIOTH 3 1i€i ['apaHTii;

-3aKiHYeHHS CTPOKY [Iii 3a0e3neueHHs TeHepHOI MPOITO3UIIil, 3a3HAYE€HOT0 B TEHAEPHIN JOKYMEHTAIlii;
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-YKJIaJIeHHS JIOTOBOPY PO 3aKYIIiBIIO0 3 YIACHUKOM, KU CTaB MEPEMOXKIEM TCHICPY;
-BiIKJIMKaHHS TEHAEPHOT MPONO3HULIT 10 3aKIHYCHHS CTPOKY ii HOAaHHS;
-3aBEpILEHHS NPOLEAYPHU 3aKyIiBIIi B pa3i He YKIaJEHHs AOTOBOPY PO 3aKYMIBIIO 13 KOAHUM 3 YYaCHHKIB,
SIK1 TIOJTAJTU TSHIECPH] TIPOTTO3HIIIT;
- B pa3i, SKIIOo TeHEP He BiI0yBCcs a00 OyB MepeHECCHUH.
11.3. IIpasa i 0608’13k CTOPIH
11.3.1. Ilpunuumnan 30008’ A3aHUI:
11.3.1.1. Ha MoMeHT ykJiaaeHHs nporo JloroBopy Hagatu ['apanTy Korito JJokymeHTalii KOHKYpCHUX TOPTiB
(Ha3Ba TeHAEPHOI JOKyMeHTallii, sika BkasyeTbes B Homatky 11.1.) Ta mepeBiputu TekeT uporo Joropopy i TeKCT
rapaHTil Ha IpeMeT BiIMOBiMHOCTI TapaHTii ymoBaM JlokyMeHTaIii KOHKypCHUX TOPTiB.
11.3.1.2. B nenp mianucanus nporo JloroBopy ykiactu 3 ['apantom goroBopu, Bu3HaueHi m.11.1.2. nporo
Horosopy;
11.3.1.3. cmnarutu ["apanTy KoMiciiiHy BUHAropoIy 3a HajgaHHs [ apaHTii BiAMOBITHO A0 YMOB, BUZHAYEHUX
m. 11.4.1. mporo [Jorosopy;
11.3.1.4. y Bunaaky BukoHaHHs1 ['apanTom riatexxy benediniapy 3a 'apanriero nmpoTsrom n'situ poboumnx
IHIB TIiCIs THS 301HCHEHHSI TUIaTeXy BiAmKkoayBaT ['apanTy B moBHOMY 00csi3i cyMy criadeHy 3a ['apanTieto Ta Bci
BHUTpATH, TIOB'sI3aHI 3 BUKOHAHHAM | apaHTii;
11.3.1.5. mpotsirom m'siTH poOOYMX IHIB 3 MOMEHTY OTPUMAaHHS TOBIIOMIIEHHS MPO aKIENT MPOMO3UIil
KOHKYPCHUX TOPIiB, MOBepHEeHHs lapaHTii 0Oe3 BHKOHAHHS, OTPUMAaHHsS NHCbMOBOI 3asBu benedimiapa mpo
3BinbHEHHS ['apaHTa Big 000B’s13KiB 3a ['apaHTi€to abo mepeHeceHHs! CTPOKIB PO3KPUTTS KOHKYPCHUX TOPTiB Ha/IaTH
lapanTy 1i noxymenTH 3 Biamitkoro bernedimniapa;
11.3.1.6. 3a BuMoroto ['apanTa HagaBaTH OCTaHHBOMY OY/Ib-IKY A0JATKOBY iH(QoOpMaIllito, HeoOXigny ['apanTy
11 HagaHHs [ apanrii.
11.3.2. [IpuHIUIaJ Ma€ MPaBo:
11.3.2.1. orpumarn Bix ['apanta HamexxHuM uYnHOM odopmiieHy [apaHTifo, 3a yMOBH BHKOHAHHS
[TpuHIMNANoM MojoXeHs 1boro JloroBopy;
11.3.2.2. 3BepHyTHCH n0 ['apanta 3 KJIOMOTaHHSM OIOAO 3MiHM YMOB ['apaHTii, B TOMy YHCHIi IIOIO
MIPOJIOBKEHHSI CTPOKY 11 Iii.
11.3.3. I'apaHT 3000B’A3aHUI1:
11.3.3.1. 3a ymoBu HayexHOro BuUKOHaHHA [IpumHuunanom m. m. 11.3.1.1.- 11.3.1.3. ta 11.4.1. uporo
JloroBopy, BiZICYTHOCTI 3anepedueHs [IpuHnnmana 10 ymoB, BUKIaAeHUX Y JJoroBopi Ta rapaHTii, HamaTH 3a aKTOM
npuiioMy-nepeaadi npeactaBHUKy [IpuHnunana ["apanTito B 3a0e3MeUeHHs] HAJIEKHOTO BUKOHAaHHS [IpuHIMIaIoMm
CBOiX 3000B's13aHb, BU3HaUeHUX 1. 11.2.2. mporo Jlorosopy;
11.3.3.2. mmicas oxeprkanHs BUMoTH beHediriapa HeraitHo moBinoMuTH mpo 1e [lpuanmmana 3rigao 3 m. 18.1.
JKBO CT, micnst doro npeactaBHuK [IpuHIMIANa Mae 3’SBUTUCS J0 NpUMilleHHS BaHKy IUis OTpUMaHHS KOmil
BHUMOTH Pa30M 3 JOJaHUMH 10 Hel JOKyMEHTaMu;
11.3.3.3. po3rnsiHyTH MMCHMOBY BUMOTy beHediriapa npo crmaty cymu ['apaHTii BiqmoBigHO 10 YMOB .
11.2.4. mporo [loroBopy IpoTATOM TPHOX POOOUYUX IHIB 3 THA ii OTPUMAHHS 3 METOIO BU3HAYCHHS, UM BiIITOBITAIOTH
BUKJIaJICHI B Hilf BUMOT'H, a TAKOK HaJaHi MiATBEPIKYI0Ui TOKYMEHTH, yMoBaM [ apaHTii;
11.3.3.4. BigmoBigHo 10 ymoB ['apaHnTii, ane He mi3HilIe IHSA, HACTYITHOTO 3a JHEeM, Bu3HadeHuM 1. 11.3.3.3.
nporo Jlorosopy, rmepepaxyBaTi Ha paxyHOK benedimiapa cyMmy, 3a3HadeHy y MMUCEMOBIH BUMO3i benedimiapa, abo
noBimomutn [IpuHnunana ta Benedimiapa mpo BiIMOBY CIIaTUTH CyMy, BHU3HAu€HY B MHCBMOBIH BHUMO3i 3
000B’SI3KOBUM 3a3HAYEHHIM [IPUYHH.
11.3.4. I"'apanT mae npaso:
11.3.4.1. BiIMOBHTH Y BUKOHAHHI MUCbMOBOI BUMoru benediniapa mpo crmary cymu ['apaHTii y HaCTyITHUX
BUTIAJIKAX:
11.3.4.1.1. mmcemoBa BHMOra ab0 [OKYMEHTH, IO WiATBEP/KYIOTh HeBHKOHaHHS [IpuHIIMTIAIOM
3000B's13aHb, BU3HaUeHHX 1. 11.2.2. 1boro JloroBopy, He BiAMOBiIAIOTH yMOBaM [ apaHTii;
11.3.4.1.2. nuceMoBa BuUMOra a00 MAOKYMEHTH, IO MiATBEPIXYIOTh HEBUKOHaHHS [IpuHUIMIamOM
3000B's13aHb, BU3HaueHuX 1. 11.2.2. iporo JloroBopy, Hagani ['apaHTy mi3HilIe cTpoky, BU3HadeHoro 1. 11.2.6. mporo
HoroBopy;
11.3.4.2. Bumaratu Bix [IpuHnunana BimkoayBaTy B MOPSAKY perpecy cymy [apanrii, crutaueny ['apanTom
Benediuiapy 3a nieto ["apanriero;
11.3.4.3. pumararu Bin llpuHnunana BiamkomyBaHHS BHUTpaAT, 3[iHCHEHHX | apaHToM 3a aBiyBaHHS a0o
niaTBeppKeHHs ["apaHTii;
11.3.4.4. mpoBOIUTH YCTYIIKY IIpaBa BUMOTH, LIOAO BiAIKOAYyBaHHA cyMH ['apanrii, crutadenoi ['apantom
Benediniapy 3a I'apanri€eto, Tperiit 0cobi 32 yMoBH TUChbMOBOI 3roau [IpuHnnmana.
11.4. Bunaropo/aa 3a HaJaHHS FapaHTii
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11.4.1. 3a nananns FapanTii (Jomatoxk Ne 1 mo Hoxmarky 11.1.) [puaumnan crmauye ["apaHTy KoMiciiiHy
BUHAropoAy B po3Mmipi, skiii Bkaszano B [omatky 11.1., B neHp HamanHa baHkiBcbkoi rapasrtii, HUIIXOM
nepepaxyBaHHs Ha paXyHOK CIUTaTH KOMiCiifHOT BUHaropo, sikii Bigkputo B AT "Ab “PAJIABAHK", xox ID HBY
306500 (momep paxyHKy BkazaHo B Jlomatky 11.1.).

11.5. BignoBinanbHicTh cTOPiH 11010 HagauHs [apanTii

11.5.1. 3a HeBuKOHaHHA OOOB'I3KiB, BiAMOBiIHO n0 yMOB wwporo JloroBopy, CTopoHH HecyTb
BIIMTOBIIATBHICTE 3T1AHO 3 YMHHUM 3aKOHOJTABCTBOM Y KpaiHH.

11.5.2. 3a HeBUKOHAHHA a00 HEHaJie)KHE BUKOHaHHs [IpuHIMOAanoM oOOB’A3KiB 3 BiAIKOAyBaHHS baHky
cyM, BurutaueHux bankom 3a [apaHTiero, 000B’SI3KiB 31 CIUTATH KOMICii, BiJICOTKIB, IHITUX BUILIAT TOMIO [IpuHITIMITan
3000B’s13aHUH cIIaTUTH baHKy TMEHI0 y po3Mipi moaBiiHHOT 001ikoBoi ctaBkn HarioHansHOTO OaHKy YKpaiHw, 110
Jisina 'y mepioJy 3a sIKHid CIIavyy€eThCsl IEHs, 33 KOXKEH JIeHb MPOCTpoUueHHs. HapaxyBaHHs 1eH1 3/IIHCHIOEThCS Ha CYyMY
MPOCTPOYEHOTO BUKOHAHHSIM 3000B’s13aHHS 3a BECh Yac MPOCTPOUCHHS.

11.5.3. VY Bumanky HeBuKoHaHHs [IpuHIMIIanomM 30008’ s13aHb, nependadennx m. 11.3.1.4. uporo lorosopy,
I"apanT 3xificHIOE 3BEepHEHHS CTATHEHHS Ha MaifHo [IpuHnnmnana.

11.5.4. IIpu nopymenHi [Ipuniunanom 30008’ s13aub, nepeadadenux m.11.3.1 uporo Jlorosopy, [lpunnumnan
crauye banky mwtpad y po3mipi 5 (1’sTh) % Bi cyM HaJlaHUX TapaHTIH 3a KOKEH BUIIAJIOK [TOPYLICHHS.

11.5.5. Ctpoku MO30BHOI JAaBHOCTI 32 BUMOTAaMH IIIOJ0 CTATHEHHS CYMH BHILIAYCHHMX TapaHTil, KOMIcCii 3a
BUKOHAHHS TapaHTill, KOMICili, HeycTOHOK - meHi, mTpadu 3a UM JIoroBOPOM BCTAaHOBIIOIOTHCS CTOPOHAMH
TPUBAJIICTIO 11’ Th POKIB.

11.5.6. Cnmara meni Ta mrpadHHX caHKIid He 3BiabHAe CTOPOHM Bifl BUKOHAHHS 3000B’S3aHb 3a IIMM
Horosopom.

11.6. 3BinibHenHs Bin BinnosinanbsHocTi moxo Haganns 'apanTii

11.6.1. CTopoHU 3BITBHSAIOTHCS B BIMMOBITATHHOCTI 3a YAaCTKOBE a00 ITOBHE HEBHUKOHAHHS CBOIX
3000B’s3aHb 32 UM JIOrOBOPOM y BHIIQJIKy HACTAHHS Ta Jii 0OCTaBHH, IO 3HAXOIATHCS 11033 MEXaMU KOHTPOIIO
Cropin, Ta sxi CTOpoHH HE MOTJIH epeadadnTy abo 3anodirtu. Jlo Takux oOcTaBUH 3a LUM J[0oroBOpOM HalleXaTh:
BiliCBKOBI i1, HE3aJIeKHO BiJ ()aKTy OTOJIOIICHHS BilfHU, TOBCTaHHS, CTUXIi{HI JIXa, TOIIO.

11.6.2. CtopoHa He 3BUIBHIETHCS Bijl BIANOBITATBEHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B’S3aHb, SKIIO
oOctaBuHM, BU3HaueHi 1. 11.6.1. mporo [loroBopy, HacTaiau y nepioll IPOCTPOUYCHHS BUKOHAHHS 3000B’ A3aHHSI.

11.6.3. Cropona 3000B'a3aHa noBifoMHUTH iHIIy CTOpPOHY PO HAcTaHHA Ta NPUIHMHEHHs nii oOcTaBHH
HerrepeOOpHOI CHITH, 3 HAAHHIM IiATBEPHKEHHS KOMIIETCHTHOTO OpraHy, MPOTATOM TPHOX poOOYHX THIB BiJ AaTH
HacTaHHsI a00 MpUNUHEHHS. HemoTpuMaHHS CTPOKIB MOBIIOMJICHHS! PO HACTaHHS OOCTAaBUH HENepeOOpHOI CHITU
nmo36asisie CTOPOHY MOCHIIATHCS HA TaKi OOCTaBHHU SIK TiACTaBY 3BUILHEHHS BiJ| BiAMOBIAAIEHOCTI.

11.6.4. YV Bumaaxy HacTaHHsS oOcTaBHWH, BH3HadeHmX m. 11.6.1. mporo JloroBopy, CTpOK BHKOHAHHS
3000B’s13aHb BiJICYBa€ThCS HAa CTPOK JIii TAKUX 0OCTABHH, ajie HE OUIBIIE K HA OJTUH MiCSAIIb.

11.6.5. Axmo obctaBuny, Bu3HaueHi 1. 11.6.1. nporo JoroBopy, OyayTh AiSTH NMPOTATOM OLIbILE SIK OHOTO
Micsi, [Ipuanmnnan 3000B'13aHUI TPOTITOM T'STH poOOYMX IHIB, BiJ 3aKiHUEHHs TepMiHy BU3Ha4eHoro 1. 11.6.4.
uboro Jlorosopy, po3paxyBatucs 3 ['apaHTom.

11.7. llopsinok BUpilIeHHs ciopiB 1010 HanaHHs [apanTii

11.7.1. Bci cnipHi nuTaHHs, SIKi MOXKYTb BUHHKHYTH Y 3B’SI3KY 3 TIyMau€HHSM Ta/a00 BUKOHAHHSAM LIbOTO
Jororopy, CTOpOHH BHPINTYBATUMYTH IIJISTXOM TTEPETOBOPIB.

11.7.2. Y Bumaaxy HeJJOCATHEHHS 30U CIIPHI ITMTAHHS MEPEAAIOTHCS Ha PO3IJIS 10 TOCHIOAAPCHKOTO CYIy
BiJIMIOBIIHO 1O YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

11.8. Tepmin aii {orosopy

11.8.1. Leit Jloroip HabyBae YMHHOCTI 3 JaTH MiAMFCAHHS Ta i€ JO TMOBHOro BUKOHaHHSI CTOpoHAMHU
NpUAHATHX Ha ceOe 3000B's13aHb.

11.8.2. V Bunanky HeBukoHaHHs [IpuHnunanom ymoB, Bu3Hauenux 0. m. 11.3.1.1., 11.3.1.2. wporo
Jorosopy, abo ymoB Bu3HaueHux 1. 11.5.1. mieoro Jloroopy meit JloroBip MPUITHHSE CBOIO YHHHICTD.

11.9. bankiBcbka Ta€EMHUIA 1010 HaxanHsi ['apanTii

11.9.1. I'apanT 30008’ a3aHuii 3a0€3me4nTH 30epekeHHs iHPopMALlii 11010 AiSIBHOCTI Ta PiHAHCOBOTO CTaHy
[Ipunmunana, ska crajga BimoMoro ['apadTty y mporieci oo6cimyroByBanus [IprHIIHIIaIa Ta B3a€EMOBITHOCHH 3 HUM YH
TpeTiM ocobaM MpH HalaHHI OaHKIBCHKUX MOCIYT 1 PO3TOJIOIIEHHS SKOT MOXE 3aBJIaTH MaTepiaibHOT Y MOPaIbHOT
ko [Ipuanunany (6aHKiBChbKa TAEMHHUIIS).

11.9.2. bankiBchKa TaEMHUIIS PO3KPUBAETHCS [ apaHTOM BUKIIFOYHO y BHTIAAKAX, 3a3HAUYEHUX Y CT. 62 3aKoHy
VYkpainu «IIpo 6aHKHu i 0aHKIBCHKY AiSUTBHICTHY.

11.9.3. YmoBu, nependaueHi nynkramu 11.9.1., 11.9.2. uporo [loroBopy momo 30epexeHHs 0aHKiBCHKOT
Ta€MHWIN, HE TMOIIUPIOIOThCS Ha Bunaaku iHGopMyBaHHS [‘apaHTom TpeTix oci® mpo (akTh NOPYIICHHS
ITpunnnanom ymoB 1ioro JloroBopy.
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Jns goro [Mpuanmmnan daxtuuHo Hajae [apanty 3romy Ha iHdopMmyBaHHS ['apaHToM TpeTtix oci0 (iHm
0aHKH, IPaBOOXOPOHHI opranu, bropo KpeanTHHX iCTOpiH, KOJEKTOPChKI Ta IOpUAMYHI (GipMHU TOIIO) MPo (HakTH
nopyuenHs [Ipunnunanom ymoB nsoro JJorosopy.

11.9.4. Iligmucanusm mporo JoroBopy Ilpuniunan Hagae nmpaBo ['apaHTy Ha po3KpHUTTS iHGOpPMAIIil TIPO
[Mpunnunana, Horo AisUIBHICTH Ta (iIHAHCOBHH CTaH, MO € OAHKIBCHKOIO TAEMHHIICIO, TPETIM 0co0aM (BKITIOYAIOUU
MIPaBOOXOPOHHI Ta iHIIII Iep>KaBHI OpraHu, OaHKH Ta iHIi) B pa3i nopymenHs [ [puHimmanoM ymoB mporo Jlorosopy.

11.10.5. Iignucanasm mporo J[orosopy Ilpunmunan nHamae mpaBo [apanty Ha 30ip, 30epiraHHs,
BUKOPHUCTaHHsI Ta MOIMUpeHHs iHpopmallii npo [IpuHnunana yepe3 010po KpeaUTHUX iCTOPIH.

11.10. IIpo norosipHe ciucaHHs

11.10.1. CtopoHH ADOMOBHIIMCS PO IOTOBipHE cmucaHHA ['apaHTom i3 ycix paxyHkiB llpuHnmmana B
HaI[IOHAJIBHIN 1 1HO3eMHIi BasioTi, Binkputux y AT «Ab «PAJJABAHK»: 3aboproanocTi 3a uum JloroBopom,
HapaxOBaHUWX IPOLCHTIB, KOMICIHHUX BHHAropoj, IHIIMX IUIaTeXiB, NP HACTaHHI TEPMiHIB BHKOHAHHS
[Tpunnunanom 3000B's13aHb 1 B po3Mipax, BU3HaUeHUX UM J[oroBopom.

[lpuanunan popydae ['apaHTy mnpu HacTaHHI TEpMiHIB BHKOHAHHS HOro 3000B'A3aHb MO CIUIATI
3a00proBaHoOCTi 32 UMM JIOrOBOPOM CIIMCYBATH KOIITH:

- 3 IOTOYHUX paxyHKiB [IpuHnunana B HamioHanbHiH BadroTi, Bigkputux y AT «Ab «PAIJABAHK» -y
pO3Mipi 3a00proBaHOCTI, BU3HAYEHOI 3TiHO YMOB IHoT0 J[oroBOpY;

- 3 MOTOYHUX paxyHkiB [IpuHIMnana B iHo3eMHUX BanroTax, Binkputux y AT «AB «PAJIABAHK» - y cywmi,
eKBiBAICHTHIA po3Mmipy 3aboproBanocti I[lpuHnumana, 1 BuTpar (KOMICiiiHI BHHAropoiu, MOJaTKU Ta iHIIE),
MOB'SA3aHUX 3 KyHiBJICIO-NIPOJakeM BaIOTH Ha MikOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHH, Y BHNAAKax, SKIIO
MIpH HACTaHHI TEPMiHIB BUKOHAHHS 3000B's13aHb 32 MM JloroBopoM Ha paxyHKax [IpuHIMMIana B rpuBHI BiACYTHI
abo HegoCTaTHRO KOWTIB. Y 1poMmy Bumnaaky [Ipunnunan nopydae [apanty 3ailicHIOBaTH BiJ CBOrO iMEHi Ta 3a
paxyHok [lpuHnunana KymiBiaO-IpoAax 1HO3eMHOI BalOTH Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHH 3a
PUHKOBHM KypcOM Ha JaTy KYIiBIi-IPOAaKy IHO3EMHOI BAIOTH. 3a 3MIMCHEHHS OIeparliii KyIiBIi-POIaxy
1HO3eMHOI BaJIOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHu ['apaHT momaTkoBo crarye 3 [IpuHummana
KOMICiliHy BUHaropoAy y TpUBHSX, 3T1IHO 3 AilouMMH Tapudamu banky.

11.10.3. Kopucrytouncey c1.651 LuBimsHOro Komekcy Ykpainu, CTOpOHH BCTaHOBIIOIOTH, IO IIIISIXOM
mignucanHs 1nporo JloroBopy mo ycix JloroBopiB OaHKIBCBKOIO paxyHKy, YKIaJeHuX Mik [lpuHimmaioMm Ta
I"apanToM, BHOCATBCS 3MiHM niependadeni myHkramu 11.11.1. - 11.11.2.qp0r0 Jorosopy.

11.11. Inmi ymoBH A0r0oBOPY

11.11.1. Yci gomatku, 3MiHH (32 BUHATKOM BWITJIKIB, TepeadoadeHnx muM JloroBopoM) Ta AOMMOBHEHHS 10
uporo JloroBopy maroTh OyTH BUMHEHI B NMHUCBMOBOMY BHUTJSAI Yy (OpMi, BCTaHOBJICHOIO LUM JlOoroBOpoM Ta
MiANMcaHi HaJIe)KHUM YMHOM YTIOBHOBa)KEHHMH Ha Te npeacTtaBHUKaMu CTopiH (y pasi, AKIIO iHIIe He nepegdayeHe
uM JloroBopom), 3 000B'sI3KOBHUM ITOCHIIaHHAM Ha e J{orosip.

11.11.2. I'apanT Ma€e ipaBo y Oy/Ib-sIKUI Yac BIACTYIUTH CBOI IIpaBa Ta 000B’3KH 3a 1TuM Jl0rOBOpOM TpeTiid
0co0i, Tpu oMY MiAnucanHaM 1poro Jlorosopy [lpuHumnan Hagae cBOIO 3rogy Ha Take BiACTYIUICHHS Ta JOAATKOBE
MOroKeHHsT yroaw mpo Bimcrymnennss 3 IlpuHnunamom He m1OTpiOHE. YMOBH TaKoro BiJACTYIUICHHS
BCTaHOBJIIOIOTHCS YTOJI00 MK ['apaHTOM Ta TPEThOIO 0COOO0I0 3 JIOJCPIKAHHSM BHMOT YHHHOTO 3aKOHOJIABCTBA.
[MpuHnunan He Mae MpaBa BiACTYMUTH CBOI IpaBa Ta 000B’I3KH 3a UM JloroBOpOM TpeTiit 0co0i.

11.11.3. Ie#t JoroBip HaOupae YWHHOCTI 3 JaTH HOTO YKIAJCHHA Ta M€ JO OCTaTOYHOTO BHKOHAHHSI
CropoHnamu 3000B’s13aHb, BIIIOBIAHO yMOBaM 1boro Jlorosopy.

11.11.4. HenilicHicTs OKpeMHX TOJOXKEHBb IOro J[oroBopy He TATHE 3a co0or0 HelilicHiCTh JloroBopy B
LJIOMY, OCKUTBKM MOKHA MPUIYCTHTH, 0 el Jorosip mir Ou OyTy yknageHuil 6e3 BKIIOYEHHS O HbOTO TaKHX
MOJIOXKEHb.

11.11.5. Ha3Bu crareit Ta po3ainiB 1poro JJoroBopy BUKOPUCTOBYIOTHCS JIMIIE AJISI 3pYYHOCTI Ta YKOJHUM
YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1 TlyMadeHHs.

11.11.6. Yci copu Ta cyniepedxs Misk CTopoHamu boro JloroBopy HiIIsTa0Th PO3TISAY B TOCMOIAPCEKOMY
CyIi, B IOPAIIKY, Tepe10adeHOMY 3aKOHOAABCTBOM Y KpaiHHU.

11.11.7. Hanuit JoroBip ckiafieHO y IBOX NPUMIPHHUKAX - [0 OAHOMY It KOkHOI 3 CTOpiH. Y BHIAAKY
BHSBIIEHHS PO301>KHOCTEH B 3MICTI Pi3HUX NMPUMIpHUKIB JlorOBOpY 1epeBara HaaeThCsl TOMY MPUMipHUKY JloroBOpYy,
SIKUM 3HAXOIUThCA y ['apaHTa.

11.11.8. Yci moBimomnenHs 3a uuM JloroBopoM OyayTh BBayKaTucsl 3pOOJICHUMH HaJeKHHUM YHHOM Y
BUIIAJKY, SKIO BOHM 31icHeHHi 3rigHo 3 1. 18.1. AKBO CI.

11.11.9. Yxnaganusam uporo Jlorosopy IIpuHiiuman Haiae 3roay Ha Te, o ['apaHT Mae paBo KOHTPOJIIOBATU
PH3MKH, TOB’43aHi 3 HaJaHHAM nocnyr [lpuHnunany, i 3 miero Meroro [puHnumnan Hagae banky mpaBo Ha 30ip,
30epiranHs, BUKOPUCTAaHHS Ta MOLIMPEHHS iHpopMaIlii, ska cKkiIagae Horo KpeaguTHy icTopiro, yepe3 Oynb-sKe 0opo
KpeAUTHUX icTopiii (nami - bropo). [Ipuanmnan miareepmKye, oo 3a3HavyeHa B oMy [loroBopi 3rojja Haa€ThCsl HUM
3 BUKOPHCTaHHSIM TEPMiHIB Ta MMOHSATH, AKi nependadeni 3akonoMm Ykpainu «lIpo opranizariro popmyBaHHS Ta 00iTy
KpPEIUTHUX ICTOPii» Ta 3 YCBIIOMIICHHSIM HUM 3MICTy BKa3aHHUX TEPMiHIB Ta MOHATS.

94



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUIUYHHUX OCIB, CAMO3AHUHSTUX OCIB, IPEJCTABHULTB, OPUJIUYHUX OCIB-HEPE3U/IEHTIB - KJIIEHTIB AT «AB «<PAJJABAHK»

nsixom mianucanus 1poro Joroopy [punnunan vanae apanty 3roay Ha 30ip, 30epiraHHs Ta nepeaavy
iHpopMarii, ska ckiagae Horo KpeauTHy ictopito, B Bropo 1 momaipmoro oOpoOJieHHs, BUKOPHUCTAHHS Ta
NOLIMPEeHHsT Takol iH(opmauii, BiAMOBIIHO A0 YMHHOrO 3aKOHOAaBcTBa YKpainu. [IpuHinuman srogeH, mo ioro
KpeIuTHA iCTOpis, TIepeIaHa B 3rajlaHuil BHUIIE CToci0, Oyae JOCTYImHOW dYepe3 bropo HIIMM I0puandHAM 0c00aMm,
AK1 YKJIaJaTUMYTh YM MaTUMYTh Hamip yKkiacTa 3 [[puHInnanoM KpeAnTHI IpaBOYHHH, IPH YMOBI, K10 [TpuHImman
3BEPTaTUMETHCS A0 TaKMX IOPUOMYHHUX OCi0 i HajaBaTHMME CBOIO 3roAy Ha OTPUMAaHHS HOro KpeAWTHOI icTopii B
Bropo.

[Miamucannsm nporo norosopy Ipunnunan vagae ["apanty 3roay Ha 30ip Ta mepenauy ao bropo indopmarii,
AKa CKJIaJa€ HOro KpeIuTHY iCTOpil0 CTOCOBHO Iboro JloroBopy, a Takox Ha oTpuMmanHS bankom indopmamii y
MMOBHOMY 00cCs31 3 WOTO KPEeOUTHOI icTOpii MpOTATOM BCHOTO CTPOKY Aii mporo JloroBopy. KpemutHa ictopis
nepenaeTbess B bropo, 30epiraeTbcs Ta MOMMPIOETBCS Y (OPMI Ta MUITXaMH, SKI CAMOCTIMHO MOTOKYIOTHCS
I'apanTom Ta bropo.

[Tianmucannsam nporo Jorosopy IlpuHuunnan Haznae 3roy Ha Te, 1o ['apanT Mae mpaBo HaIIPaBUTH BiAMOBiTHY
iHpopMariito 1o exuHOi iH(GopMaliiftHOi cuctemn "Peectp moznvansHuKiB" HamioHanpHoro 60aHKy YKpaiHu y pasi
HEBUKOHAHHS Y1 HEHAJICKHOTO BUKOHAHHS [IprHIMIAaIOM iHIIMX cBOIX 3000B’s13aHb 32 HUM [I0rOBOpOM.

11.11.10. bank Hagae OOAATKOBI MOCIYIH 3a KPEIUTHUMH OIEpalisiMH (y TOMY YHCIHI 3a TapaHTisiMH) Y
BIJIMTOBITHOCTI O BCTAHOBIICHUX Tapu(iB HA MOMEHT HaTaHHS BiANOBIIHOI MOCTyTH. Ilepertik mocyT Ta BCTAaHOBIICHI
tapugu po3minieHo Ha caiiti banky www.radabank.com.ua.

11.11.11. Croponu 1poro JloroBopy noroauiy, o 3 ykjaaAaHHsaM 1boro JJoroopy CTOpOHHU 1OCSTIN 3r0IU
3 yCiX HOT0 iICTOTHUX YMOB Ta HE iCHY€ OyAb-IKHX YMOB, SIKi MOXKYTh OYTH ICTOTHUMH Ta HEOOXiTHUMH 3a 3MiCTOM
uboro Jlorosopy.

Pozaia 12. IIOPAJIOK BCTAHOBJIEHHS/3MIHU TAPU®IB TA/ABO TAPU®HOTI'O ITAKETY
TA/ABO PO3MIPY ITPOLLEHTIB

12.1. bank mae mpaBo camocCTiiiHO 3MiHIOBaTH (BcTaHoBItoBath) Tapudu Ta/abo TapudHuit maker Ta/abo
PO3Mip IPOIEHTHOI CTABKH IO OILTATI 3IHINTKY TPOIIOBHX KOIITIB (IIATHICTH) Ta/ab0 BKIadiB Ha Paxynky(-ax).

Bank 3mintoe Tapudu (nepenik Tapudis, yMoBH Ta/abo BapTicTh nmocnyru/oneparii) Ta/ado TapudHuii naker,
noBigoMisiIoud 1po 1e KirieHTa muisixom BHECEHHs BinMoBigHOi1 iHopmanii y Bumucku 3 PaxyHky(-iB) Ta/abo
PO3MIIlIEHHS BIATIOBIIHUX TOBIiNOMJIEHh Ha J[OIIKax OTONOMICHb y MPHUMIMIEHHSX yCTaHOB baHky Ta/abo iHIIMM
3ac000M, B TOMY YHCII €JICKTPOHHIUMYU KaHAllaMH 3B’3Ky, He Mi3Hinie Hixk 3a 30 (TpuALsATh) KaJeHIApHHUX JIHIB 10
HaOyTTS YUHHOCTI IIUX 3MiH, SKIIo iHme He nependayeno JJTKBO CI.

Kitient, mpu Hesroxi 3i 3miHoro Tapudis ta/abo Tapudroro makery Ta/abo po3Mipy MPOLEHTIB MO OIJIaTi
3aJUINKIB TPOIIOBUX KOWTIB Ha PaxyHKky(-ax), 3000B’si3aHMI 7O NaTH BCTymy B cuily HoBHX TapudiB Ta/abo
TapudHroro nakery Ta/abo po3Mipy MPOIEHTIB MO OIUIATI 3aJUIIKIB IPOIIOBUX KOIITIB Ha PaxyHKy(-ax) MUCHMOBO
MOBiIoMUTH Tpo 1ie baHk, /U1 BUpillIeHHs THTaHHS Tpo po3ipBaHHs JloroBopy i 3akputTst PaxyHky(-iB).

@axt HenopaHHs KilieHTOM NMHChMOBOIO MOBIJOMIIEHHS PO HE3roAy 0OCIyroBYBaTHCh HA HOBUX YMOBAax J0
JlaTH BCTYITy B [0 IIMX YMOB Ta npoBeneHHs KiieHToM omeparii 3a PaxyHKoM(-MU) Ticiisi BCTYIy B CHIIy HOBHX
Tapudis Ta/abo Tapudnoro makery ta/abo po3mipy MpPOLEHTIB MO OMJaTi 3aJHIUKY(-iB) IPOIIOBHX KOLITIB Ha
Paxynky(-ax), miarBepmxye 3rogy Kiienta Ha #oro oOcmyroByBaHHS y banky 3a HoBuMu Tapudamm Ta/abo
TapudpuuM nakerom Ta/abo po3MipoM IMPOIEHTIB MO OIUIATI 3AJUINKY TPOIIOBHX KOMTIB Ha PaxyHKy(-ax), sSKIIO
iHIIe He ependadeHo [JoroBopom.

12.2. Y mpoueci obciyroByBanast KitienTa 3a JforoBopom, KitieHT Ma€ MOKITUBICTH 1HIIIFOBAaTH 3MiHY paHiIe
obpanux Tapudis Ha iami gitodi B banky tapudu, ado Ha 3MiHy dactuau Tapudy ado TapudnHoro makery. 3MiHa
Tapudis 3niCHIOEThCS Ha MMiJCTaB1 yKianeHoi Mixk bankom ta Kirienrom Bignosinnoi 3asieu 10 Jlorosopy (Jlomarox
14 no AKBO CT'). BapricTs 3a mocnyru BcraHoBieHa Tapudamu, ane bank mae nmpaBo BinmoButu KiieHty B 3MmiHi
Tapudis.

12.3. ¥V nponeci oocnyroByBanHs Kitienra 3a JloroBopom KitieHT Mae MOXKIIMBICTB 1HIIIFOBATH 3MiHY BapTOCTI
okpemoro Tapudy 3a okpemoro mociyrow (omepauiero) banky Ta/ado po3mipy MpPOLEHTIB MO OIUIATI 3AIUIIKY
TPOIIOBUX KOMITIB Ha OkpeMoMy PaxyHky. Lli 3MiHE MOXIIMBI TiJIbKH 3a 3r0/1010 baHKY, IIpW 1IbOMY 3MiHa BapTOCTI
OKpeMoi mocnyru (ormepaiii) Ta/abo po3Mipy IMPOIEHTIB MO OIUIATI 3aJMIIKY T'POIIOBHX KOIITIB Ha OKPEMOMY
PaxyHky 3milicHIO€ThCS Ha TijcTaBi ykiaaeHol Mk bankom Ta Kiientom BiamosinHoi 3asBu no JoroBopy abo
[oBinommenns kiienty 3i croponu banky (Homarok 14 no AKBO CI a6o Jdomatok 14.1. no IKBO CI y pa3i
BCTAHOBJIEHHS «IUIATHOCTI»).

VY pasi mpoBeneHHs, 3a iHimiatuBolo banky, 3minn Tapudis Ta/abo Tapudnoro makery ta/abo po3mipy
MPOILEHTIB MO OIUIATi 3aJMIIKy TPOIIOBHX KOWITIB Ta/abo BkiIaAiB Ha PaxyHky(-ax), BiANOBIZHO OO BHMOT,
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Bu3HaueHuXx nyHkrom 12.4. IKBO CI', xis yknaaeHoi 3a iiriatuoro Kiienra Bimmorignoi 3asBu 10 [loroBopy
1010 BCTAHOBJICHHS 1HIIOI BapToCTi okpemoi mociyru (omepauii) banky Ta/abo po3mipy MpOLEHTIB MO OIUIATi
3aJUIIKIB TPOIIOBHX KOINTIB Ta/abo BKkIamiB Ha PaxyHKy(-ax) NPUNHHSAETHCSH, SIKIIO iHIIE HE OOYMOBJIEHO
HOPMaTHBHUMH JOKyMeHTamu baHKy, mieto abo iHmoro JlonaTtkoBoro yrogoro a0 Jlorosopy.

12.4.3minu o Tapudis ta/abo Tapudnoro nakery HaOMpParOTh YAHHOCTI 3 IATH PO3MIIIEHHS (BiANpaBICHHS)
BIJIOBITHOTO TIOBiJOMJICHHS, SIKIO TaKi 3MiHM CTOCYIOTHCS 3MiHM Jitounx Tapudis, sSKi 3a CBOIM XapaKTepoM
MOXYTh OyTH 3acToCOBaHi TUIBKM 10 HOBHX KITi€eHTIB Ta He 3adinaroTh MaifHOBI iHTepecw THX KiTieHTIB,
MPABOBITHOCHUHU 3 IKUMU OYyJIM BCTAHOBJICHI IO BHECCHHSI BIIMOBIIHUX 3MiH.

12.5.  Croponun  nmomoBmiauch, 1m0  KiieHT  BBaXaeTbCs  HAJICKHUM  YHHOM  IHCBMOBO
MIOB1IOMJIEHUM/O3HAIOMIICHHIA:

12.5.1. Ilpo 3minu go AKBO CI, y Tomy uucni no Tapudis, y pasi po3minieHHss baHkoMm BiAmoBimHOT
iHpopmanii Ha Odiniinomy caiiti banky (http://www.radabank.com.ua) ta/abo 3aco6amu Cuctemu «BEB O6ankinr
JUTS KOPIIOPATUBHUX KIIIEHTIB» Ta/ab0 Bpy4eHHs ocoOucTo i mianuc KirieHTy michMOBOTO OBiTIOMIIEHHS Y CTPOKH,
o Bu3HaueHi 1. 12.1. AKBO CT Ta BiacyTHOCTi Bix KiienTa Ha maty HaOyTTS YUHHOCTI BiAMIOBITHUX 3MIiH 3asBU
npo posipBanHs JloroBopy mpo HagaHHs OaHKiBChKOi mociyrd Ta/abo 3asBu mpo posipBanns JAKBO CI, mo
BBKAEThCSA MPUHHATTAM KiTlieHTOM 3a3HaveHUX 3MiH, BilMmoBiHO 10 yactuHH 3 crarTi 205 L{uBinsHOTO KOAEKCY
Ykpainu.

12.5.2. TIpo 3MiHy IPOLIEHTHOI CTaBKH, IO HAPaXOBYEThCS Ha Bkian Ha BUMory, Ta/abo «IIATHICTBY, y pasi
po3minienHs: bankom BiamoinHOi iHpopmanii Ha Odiniiinomy caiiti banky (http://www.radabank.com.ua) Ta/a6o
3acobamn Cucremn «BEDB OaHKIHT Ayl KOPIOpPAaTWBHUX KIIIEHTIB» Ta/abo 3aco0aMy eIeKTPOHHOI IOINTH Ta
BijIcyTHOCTI Bi KitieHTa Ha 1aTy HaOyTTS YMHHOCTI BIATIOBIIHUX 3MiH 3asBU PO po3ipBaHHs JloroBopy npo HaiaHHSI
OankiBchkoi mociyru Ta/abo 3asBu mpo pozipBanHa AKBO CI' Ta/a6o inmoro Hdomatky ao JAKBO CI', mo
BBKAEThCA MPUHHATTAM KITlieHTOM 3a3HavyeHWX 3MiH, BilMoBimHO 10 yacTuHH 3 crarTi 205 L{uBinsHOTO KOAEKCY
Ykpainu.

12.5.3. ¥ pasi 3aiiicienns bankoM ojHi€i abo KiIbKOX [, a came:

- Bpy4eHHs KiienTy 0coOrcTOo miJ mianuc TMCbMOBOTO MOBIIOMIICHHS;

- IepeAada MUCbMOBOIO IIOBIIOMJICHHS B YCTaHOBY IIOIITOBOTO 3B’S3Ky AJs BiAIpaBJICHHS Ha anpecy,
3a3HaveHy y 3asBi Mpo HajgaHHs OAaHKIBCHKOI IOCIYTH, a00 B iHIIOMY JOKYMEHTi, HajaHomy 1o banky (dakr
BiJIpaBJICHHS MiATBEPKYETHCS MIOIITOBUM PEECTPOM);

- HaIpaBJICHHS IMCbMOBOTO MOBiKOMIICHHS Ha anpecy Kiienra, 3a3HaueHy y 3asBi npo HaJlaHHA OaHKIBCHKOT
mocnyru, abo B IHIIOMY TOKYMEHTI, HajaHoMmy a0 banky (¢akT BigmpaBieHHS MiITBEPIKYETHCS IOIMITOBUM
peecTpom);

- HanpaBJieHHs! KiTieHTy MOBiJOMIIEHHS Ha €IEKTPOHHY aJpecy, 3a3HadeHy y 3asiBi PO HaJaHHSA OaHKiBCHKOI
TTOCIIyTH, a00 B IHIIOMY TOKYMEHTi, HamaHoMy A0 baHky (MiaTBEepIKEHHSM BiIMIpaBiICHHS €IIEKTPOHHOTO JIUCTA €
(hakT HAsIBHOCTI KOPECHOHICHIIIT y marili « BuxifaHi» BiJAMOBITHOIO MOMITOBOIO arcHTa, IKUii BUKOPUCTOBYE baHK);

- HampasieHHsi Kiienty nmosinmomiennst 3acobamu Cuctemy «BEDB GaHKIiHT A7l KOpHOPAaTUBHHUX KITIE€HTIBY,
mpo 1o y banky 30epiraeTscs BiAmoBigHa iHdopMariis.

12.5.4. KitieHT BBaXKa€ThCs MOBiToMIICHHM TIpo 3MiHU B IKBO CT" HaJe)KHUM YHHOM HAaBiTh Y TOMY BUITAJIKY,
KOJIW TIMChMOBE TOBiJOMJICHHS, HaJicliaHe Ha HOro OCTaHHIO BiZoOMY ajapecy (3a3HaueHa y 3asBi MpO HaJaHHS
0aHKIBCHKOI MOCIyTH Ta/abo nmuckMoBO moBigoMieHa KirieHTom) He Oyio oMy JOCTaBIeHO (BpPyYEHO) He3alle)KHO
BiJI TPUYHH.

12.5.5. Y pa3si yuacti KiienTa B mporpami napTHepChKOTr0 KpeIuTyBaHHs (3TiIHO yKIIafaeHoro JloroBopy mix
Bankom Ta Kiienrom), Kinienty Mmoxxiuse 3miHa icayrouoro Tapudy 3a 3assoro KiieHnra Ta/abo BCTaHOBIICHHS 1HIINX
YMOB 00CITyTOBYBaHHs Ta/a00 iHIMMX TaprdiB/TapudHUX MakeTiB. Y pasi BincyTHOCTI JloroBopy mpo yuacts KiienTa
B [Iporpami mapTHEpCHKOTO KpeAWTYBaHHS NMHChMOBE 3BepHEeHHs KirieHTa Ta ykmaganHs JloroBopy mpo 3MmiHy
tapuQiB € miaTBepHKeHHsIM yuyacTi KitienTa B [Iporpami napTHepChbKOro KpeaguTyBaHHS.

Pozain 13. BIAIIOBLJAJIBHICTD CTOPIH, IIOPAJOK PO3IJIAAY CIIOPIB

13.1.Y Bumaaky HeBHKOHaHHS a00 HEHAJEKHOIO BUKOHAHHs 3000B’s3aHb 3a JloroBopom CTOpOHH HECYTh
BIMTOBIIATBHICTE 3T1IHO 3aKOHOAABCTBA, KPiM BUIIAKIB, BCTAHOBJIECHUX [|orOBOpOM.

13.2.KitieHT Hece BiANOBIAAIbHICTh 32 TOCTOBIPHICTB 3MicTy 0(OPMIICHOT HUM ILIATIXKHOI iIHCTPYKIIii, 8 TAKOK
3a MOBHOTY 1 CBOEYACHICTh CIUIaTH KitieHTOM mojiaTKiB, 300piB/CTpaXx0BUX BHECKIB (000B’SI3KOBUX TUIATEXKIB).
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13.3.KutieHT Hece BiAMOBINANBHICTD 32 BIAMOBIMHICTE iHQOpMAIIii, 3a3Ha4eHOl y TUIATDKHIN 1HCTPYKIIi, CyTi
orepariii, 3a KO0 3IiHCHIOETHCS MepeKas.

13.4.ITpu Hapmauni KitieHTy mOCIyrd MOTOYHUX paxyHKiB Ha KOPHUCTh (i3MYHUX OcCi0, 110 mependadaroTh
BUKOPWCTAHHS €NEKTPOHHMX IUIATUKHUX 3aco0iB, I 3AIMCHEHHS Omepaliid 1Mo 3apaxyBaHHIO BHILIAT
mianpueMcTBoM baHK He Hece BINOBIAAJIBHICTH 332 3aTPUMKY 3apaxyBaHHS TIPOIIOBHX KOIUTIB Ha PaxyHKH
JeprkaTeniB KapTOK B BUMAJKaX:

- BiacyTHOCTI BiZOMOCTI pO3MOIiTYy KOIITIB Ha paxyHKH JlepkaTeliB KapToK;

- HesignoBigHocTi HagaHOi BiIOMOCTI PO3MOALTY KOINTIB Ha paxyHKH Jlep:kareiiB KapTOK 3araibHii cyMi
nepepaxoBaHUX KOMITIB 10 OTPUMAaHHS BipHOI BiIOMOCTI;

- HasBHocTi B HamaHil BiIOMOCTI po3MOIiTy KOIITIB Ha paxyHKH JleprkaTeniB kapTok gaHux mpo JlepxareniB
KapToK, 10 BiicyTHI y banky abo He BiNMOBiIar0Th JaHUM baHKy /10 OTpUMaHHs BipHOT BiJJOMOCTI;

- HecBoeyacHum 3apaxyBaHHSIM KOILITIB Ha PO3MOIUIBYIH paxyHOK B BaHKy [ mogansIoro nepepaxyBaHHs
Ha paxyHKH JlepxareniB KapToK;

- HecBoewacHnM (HEmOBHWM) TepepaxyBaHHSIM, BIACYTHOCTI OIUIaTH 3a  pPO3PaxyHKOBO-KacoBe
00CITyrOByBaHHSI.

KiienT He Hece BiINOBiNaNbHOCTI 3a 31IHCHEHHI Micisl 3apaxyBaHHs KOLITIB HA paxyHKH JlepkareiiB KapTok
oreparlii 3 BAKOPUCTAHHSM IIIATHKHIX KapTOK Ta IMepeKasiB 3 paxyHKY.

13.5. Tlpm napmanni KiieHTy mocnyrm BIiIKpHTTS Ta OOCIYroBYBaHHs paxyHKIB IO IependavyaroTh
BUKOPHUCTaHHsI €JIEKTPOHHOTO IIaTiKHOTo 3aco0y baHk He Hece BianmoBinansHOCTI nepen Kiientom:

- 3a cymepedku Mixk KitieHTOM 1 ToproBiteM/0aHKoM, IO MPUHMaE KapTKH, ¥ 3B’ 13Ky 3 HU3HKOIO SAKICTIO TOBAPiB
YH TIOCIIYT;

- 3a cynepeuku Mix KitieHTOM 1 TOpropueM/0aHKOM, 10 MpUHAMAE KapTKH, Y 3B’ SA3KY 3 BiIMOBOIO B IIpUHOMI
KapTKH JJIS1 OTPUMAHHS TOTIBKH YH OIUIATH BapTOCTI TOBApiB (TIOCYT, pooiT);

- 3a TexHI4Hi 3001 y poOOTi amapaTHHUX 1 MpOrpaMHHUX 3aco0iB, SKi 3a0e3Meuy0Th MPOBEACHHS Oleparii 3
KapTKaMu (BiOKITIOUCHHS/YIIKOJDKEHHS €JIEKTPOXUBIICHHS 1 MEepeX 3B’s3Ky, 3001 mporpamHoro 3abe3nedeHus [11]
[TYMB, texniuni 360i y po6oTi kanamis 3B’ s13ky MIIC i inmri cutyartii), ki cranucs He 3 BUHN baHKy;

- 32 TEXHIYHY MiATPUMKY Ta 0OCIyTrOBYBaHHS IIATKHUX KapTok JlepkaTemniB KapTok.

13.6. 3a mopymrenHs KirieHTOM TepMiHiB HorameHHs Oy Ib-sIKUX CBOIX TPOIIOBUX 3000B’s13aHb, Iepe10adeHux
AKBO CI', baak mae npaBo BumaraTu Bij KiieHTa momaTtkoBo cruiatutu baHKy MEHIO B HACTYIHHUX PO3Mipax Ta
MOPSZIKY, a caMme:

- 3a HecBo€yacHe NOBEpHEHH baHKy NOMMIIKOBO 3apaxoBaHux Ha Paxynok Kiienra komris, Kiient cimauye
banky mento B po3mipi 0,1% Bixm cymu HEmOBEpHEHMX KOMITIB 32 KOXXHHU J€Hb MPOCTPOUYECHHS, MMOYWHAIOYH 3
YETBEPTOIO JHS BiJl JaTh OTPUMAHHS MTOBIIOMIICHHS BiJl baHky a00 OaHKy-IUIaTHUKA PO 3A1MCHEHHS ITOMUJIKOBOTO
nepekasy 0 JHS TOBEPHEHHS IPOLIOBUX KOIITIB BKIIOYHO.

- 3a HeoxepkaHHSI cBoedacHO KirienToM 3amoBieHoi BiamoBimHo mo m.3.1.20. JloroBopy, TOTIBKH 3 BUHH
Kuienra, Kiient 30008’ s13anmit Ha BuMory banky cruatutu mtpad y po3mipi 1 % (oauH BiICOTOK) BiJ 3aMOBIIECHOT
CyMH.

KitieHT moBHHEH criaTUTH NeHio 3a JJoroBopom 3a Hepiuoro BUMOro baHky.

13.7. bamk He Hece BIANMOBINATHHICTE 3a HEOTPUMAaHHSI ab0o0 HecBoedyacHe oTpuMaHHs KirieHToM
KOpPECIOH/IeHIIi1, HanpaBJIeHoi Ha Horo aapecy, B TOMY YHCII Ha €JIeKTPOHHY, IO BKa3aHa y JloroBopi, y BHIIQAKY
3MiHH PEKBI3UTIB Ta/a00 MicIie3HaX0KeHHS (Miciis pokuBaHHs) KitieHTa 0e3 monepeAHporo moBigoMiIeHHS baHky
TIPO TaKi 3MIHU B TIOPSIIKY, BU3HaUCHOMY J/[oroBOpOM.

13.8. bank He Hece BiAMOBINAIILHOCTI 32 BiIMOBY HajnaTu KiieHTy mociyry Ta/abo mpoBeCTH OIEpallito, SKIIo
BOHM He mnepenbaueHi Tapudamu banky um y banky BiaCyTHI TexXHIYHI MOXIMBOCTI Ha iX MpOBEACHHs/HAIaHHS
Ta/abo y iHIIMX BUMAJKAX, epeadoadeHnx JJoroopom.

13.9. bank y Bumankax, nependadennx JloroBopom, He HECE BIAMOBITATBLHOCTI 3a BiMMOBY Hamatu KiieHTy
MOCIYTy Ta/ab0 MPOBECTH OIEPAllilo0 Ta/ab0 BUKOHATH HajaHi KilleHTOM IIaTiKHI IHCTPYKILIT YM KACOBI JIOKYMEHTH
3a JloroBopoMm, M0 TpH3BENO JO TMOPYIICHHS CTPOKIB Ta/abo IOBHOTH TepepaxyBaHHS MOJATKiB, 300piB
(00OB'sI3KOBUX IIIATEXKIB) 10 OFOHKETIB 200 JepKaBHUX ITITHOBUX (DOHIIB, BCTAHOBJICHUX 3aKOHOAABCTBOM.

13.10. bank He Hece BiIMOBIIATBLHOCTI 32 PO3TOJIONICHHS HUM iH(OopMaIlii mo/1o inentudikaiii Kiienra Ta/abo
cyTi pinaHcoBux omnepauiii Kiienrta tperim ocobam 3a yMOBH AOTPUMaHHs BUMOT, NiepeadadeHux JJoroBopom.

13.11. 3a HeBuKOHAaHHA yMOB JloroBopy Ta 3a po3royomeHHs iHopMarlii, mo cranxa BizomMa mpu poOoTi y
Cucremi «BEB OaHKIHT U1 KOPIIOPAaTHBHUX KJIIE€HTIB», MOOiLTBHOMY 3acTocyHKy RBBusiness, CTopoHu HecyTb
BiJIMOBIIaIBHICTD NIEpeI0aYeHy 3aKOHOJAaBCTBOM.

13.12. bank 3000B’s13y€eThcs iH(QOpPMAITiIO, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, SIKa CTaja BiqoMa baHky y
mporieci obciayroByBaHHS KilieHTa Ta B3a€MOBIIHOCHMH 3 HHM, 30epiratu, 3axHWINaTH, BUKOPHCTOBYBAaTH Ta
PO3KpHUBAaTH y MOPSAKY, BCTAHOBIEHOMY HOpMaMy 3aKOHOJaBCTBa Ta JloroBopy. 3a HE3aKOHHE PO3TOJIOMICHHS Ta
BUKOPHCTaHHS iH(oOpMaIlii, 0 CTaHOBUTH OaHKIBCHKY Ta€MHUINI0 BaHK Hece BilMOBiNaIbHICTH, 3aKOHOJABCTBA
repeadadeHy 3aKOHOM.
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13.13. KuieHT Hece BiIMOBIIaNbHICTD 3a 3a0€3MEUCHHs] CXOPOHHOCTI HOCIB KJIF0UOBO1 iH(OpMaIlii, mapoiiB
kopuctyBauiB Cucremu «BEB OaHKiHT A1 KOpIIOpaTUBHUX KIi€HTiB», MOOUIbHOTO 3acTocyHKy RBBusiness Ta 3a
JIOCTOBIPHICTH 1 TOUHICTH OPOPMIICHHS €NIEKTPOHHUX JOKYMEHTIB, HaaHuX 3a nonomMoror Cucremu «BEDB 6aHKiHT
JUT KOPIIOPAaTUBHUX KIIEHTIB» a60 MOOLIbHOTO 3acTocyHKy RBBusiness 1o banky, KOHTpob CTPOKIB 1ii KITFOYOBOT
iH(opMallii Ta CBoeyacHy Il mepereHepartito.

13.14. baHk He Hece BiAMOBINALHOCTI 32 TEXHIYHUAN CTaH KOMIT IOTEPHOTO Ta iHIIOTO ycTaTKyBaHHs KitieHTa,
HU3BKY sKicTh podoTn amapatypu ATC Kirienra Ta/abo miHiit 3B’s3Ky, sKicTh kaHaniB [aTeprer y Kiienra ta/abo
MPUMTUHEHHS BUKOPUCTAHHS CHCTEMH Yepe3 BiAKIIIOYECHHS eJIEKTPOCHEprii Ta/abo YIIKOKECHHS JiHIH 3B’s3KY, 3a
300i Ta ¢inaHcoBi 30uTkM KiieHTy, 1m0 MOXJIHBI B pe3ynbTaTi BUKOpHcTaHHA KiieHToM HemimeH3iHHOTOo
MPOrpaMHOTo 3a0e3MeveHHs, Ta/ad0 y BUMAAKY 3apakeHHs POTPaMHOTO 3abe3neueHHs BipycaMu Ta/abo y BUMAaIKy
BiJICYTHOCTI 3B's13Ky 3 baHkoM He 3 BUHH baHKy.

13.15. bank He Hece BiANOBIAAIBHOCTI 3a omepaii mpoBeneHi 3a Paxynkom(-amu) Kitienta ta ix Hacmimky,
SIKILIO MOXJIUBICTh IPOBEICHHS 3a3HaUCHHX OIlepauiii BUHKUKIIA He 3 BUHU baHky.

13.16. bark mae paBo O0KyBaHHS KiTto4doBoi iH(opmartii KitienTta mpu migo3pi moao ii KoMImpoMeTartii.

13.17. ¥V pa3i nputsrHenHs: banky g0 BiAMOBiAaldbHOCTI 3a MOPYIICHHS BaJIOTHOTO 3aKOHOJABCTBA, IO
cranocs 3 BuHU Kiienra, Kiient Bigmkonosye banky 3aBnani 30MTKH y HOBHOMY 00Cs3i.

13.18. [lpu BHUKOpHCTaHHI ISl 3MIACHEHHS PO3PAaXyHKIB EIEKTPOHHOI TOINTH, TEIEKCHOTO 3B‘s3Ky ado
MixHapoaHOi MikOaHKiBChkOi cuctemu SWIFT bank He Hece BiAMOBIIAIbHICTD 3a HECBOEYACHE a00 HEHAICIKHE
BUKOHaHHS 0aHKIBCHKOI omepauii 1o 3apaxyBaHHIO KOIITiB Ha PaxyHnok Kiienrta y Bunajnky mopyuieHHs OaHKOM -
BiJIMPaBHUKOM TOJIO’KEHB 1 3000B‘s3aHb, BUKIIAJICHUX Y BIMOBIMHUX MiKOAHKIBCHKHX JOTOBOpPAaX IMPO BIAKPUTTS
KOPECIIOHIEHTChKUX PaxyHKIB, cTaHmapTiB Ta mpasui, BukiaaneHux y SWIFT User Handbook, mirounx Ha mary
3NIHCHEHHS IJIATeXKY.

13.19. Bank 3BUTBHAETHCS BiJ BiAMOBIMAIHHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 3a
nmaHuM J{oTOBOPOM y TOMY BHITAJIKY, SIKIIIO y BiATIOBITHOCTI 3 YHHHAM 3aKOHOIABCTBOM YKpaiHHW Oyl TpOBEICHO
MpUMYCOBE crUcaHHs (CTATHeHHs) komTiB 3 Paxynky Kiienra abo HakiajgeHWH apemT Ha TPOLIOBI KOIITH Ha
PaxyHky/ax B MopsiKy, nepea0oadeHoMy YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta Hece nependadeHy 3aKOHOIABCTBOM
BiJIMOBINAIBHICTD 3a IIKOAY, 3aNOiSHY iHILIaTOPY Y pa3i BIAMOBU y MPUHHATTI HaJAHOT HUM TUIATIKHOT IHCTPYKIT
0e3 3aKOHHHUX ITiICTaB.

13.20. bank He Hece BiINOBIZaTBHOCTI 3a BiAMOBY B NPOBEACHHI BHIATKOBUX omepauiil 3a PaxyHkom y
BUNAJKY NPUHHATTS LEHTPAJbHUM OPraHOM BHKOHABYOI BIAIM i3 CIIELiaJIbHUM CTaTyCcOM 3 NMUTaHb (DiHAHCOBOTO
MOHITOPHHTY, III0 pealli3y€ Nep’kKaBHy IOJITUKY Yy cdepi 3amobiraHHs Ta MPOTHAIIl Jieramizamii (BiAMHBaHHIO)
J0XO/IiB, OJiep)KaHUX 3JOYMHHHM IUIIXOM, (PiHAHCYBaHHIO TepopH3MY, (piHAHCYBaHHIO PO3MOBCIOKEHHIO 30poi
MacoBOTO 3HHUIIEHHS pilleHHsS LIOAO 3yNHWHEHHS BUAATKOBHMX oOmepaiii 3a PaxyHKkoM y mopsaky Ta 3 MiJcCTas,
repen0adeHNX YHHHUM 3aKOHOJABCTBOM 3 IMHTAHb 3aIO0ITaHHS Ta MPOTHII jeranizamii (BiIMHBAaHHIO) JOXOIIB,
OJIepXKaHUX 3IIOYMHHHUM LUIAXOM, (iHAHCYBaHHs TepOpHU3My Ta (iHAHCYBaHHIO PO3MOBCIOPKEHHIO 30p0i MacoBOro
3HUIICHHS; 3a BIIMOBY B OOCIYrOBYBaHHi, 3aMOpOkeHHs akTUBiB KiieHTa y BHmaakax, nependaueHux 3aKOHOM
VYkpaian "lIpo 3amobiraHHs Ta TMPOTHAIIO Jeranizamii (BiIMUBAHHIO) MOXOMIB, OJEPKaHUX 3J0YHHHUM IIIITXOM,
(diHaHCYBaHHIO TepopH3My Ta (DiHAHCYBAHHIO PO3MOBCIOJKEHHIO 30p0Oi MAacoBOI'O 3HUINEHHS" Ta BCTAHOBJICHHS
IHIIMX OOMEKEHb, BCTAHOBJICHUX 3 METOI BHKOHAHHS baHkOM (YHKIH Cy0’e€kTa MEpBHHHOTO (HiHAHCOBOTO
MOHITOPHHTY; 3a OyIb-sIKi YTpPHMaHHS, CaHKIIii, OOMEXEeHHS Ta iHII HEeraTWBHI HACIHIiIKH, IO OOyMOBIEHI
BCTaHOBJICHHSIM 3aKOHOJIaBCTBOM, 30Kpe€Ma, aje He BUKIIOYHO, HOPMAaTHUBHO-NpaBoBUMM akTaMu HarioHanpHOTO
O0anky Ykpainu, Kabinery MinicTpiB YkpaiHu, iHIIMX OpraHiB AEp)KaBHOI BIAAW Ta YNPaBIiHHA YH MICIIEBOTO
caMOBpALyBaHHs YKpaiHu, AKi BBOAATh MOPATOPiH, MEPELIKOKAIOTh, 3a00POHSIOTh, OOMEXYIOTh YH 1HIIMM YNHOM
YHEMOKJIUBITIOIOTh BUKOHAHHS bankoM 3000B’s3aHb 3a muM JloroBOpoM, a TakoXk 3a Oyab-siKi TOB’s3aHi 3 M
30UTKH, BUTPATH, MOPAIBEHY HIKOAY Ta/a00 HEOTpUMaHi JOXOAH

13.21. Cnopu, 10 BUHUKAIOTh MpOTsroM aii JloroBopy, BUpINIYIOTbCA WUISIXOM II€PETrOBOpiB. Y pasi
HEIOCATHEHHS 3T0J - Y CYyZOBOMY IOPSAKY.

Poznin 14. POPC-MAKOP

14.1. CTopoHu 3BUIBHSIFOTHCS BiJ BiJIIOBIIaIbHOCTI 32 MOBHE a00 YAaCTKOBE HEBUKOHAHHS 3000B’si3aHb 3a
JIoroBOpOM, SIKIIIO BOHO € HACIIIKOM O0CTaBUH, SIKi MiCTAThCS Y TIEPEIiKy, HAaBEICHOMY HHUKUE, aJie He 0OMEKYIOThCS
HUAM: CTHXIAHOTO JMXa (HANPHUKIIAM, TOXKEXi, TTOBEHI, 3eMJIETPYCYy, HETOAN); BIHCHKOBHX KOH(IIIKTIB, BIHCHKOBUX
MEPEeBOPOTIB, TEPOPUCTHYHHMX aKTiB, BKIIOYAIOYM OIOJOTiYHY Ta XIMiuHYy BiliHYy, crmanaxiB iHQeKmiiHuX
3aXBOPIOBAHb, CIiJIeMili, KAPAaHTHHIB, TPOMAJTHCHKUX XBUIIOBaHb, MAacIITaOHOTO CTpaiiKy, 0OCTaBWH, IO CTalU
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HACITIIKOM TIPHITUCIB, PO3NOPS/HKEHB, HAKa3iB ypsay abo MPEe3uICHTa UM 1HIIMX aJMiHICTPATHBHUX 200 ypsIOBHX
oOMesxeHb (mai - «popc-Maxopy»), sIKi BILTMBAIOTh HA BUKOHAHHsI 3000B’A3aHb CTOpOHAMH 3a J{oroBopoM, Ta iHIINX
o0cTaBWH, M0 HE 3aJIeXKaTh BiJl BOJICBUSABIEHHS 1 KOHTPOJIO CTOPiH, HE3aJEXKHO Bijl TOTO, YA € BOHH CXOXHUMH 3
TepepaxoBaHUMU BHUIIE 00CTaBHHAMM, SKIIO I1i 00CTaBHHM OE3MTOCepeTHRO BIUIMHYJIM HA BUKOHAHHS J[oroBopy 3a
yMoBH, 1o CTOpoHa, sika He BUKOHAJIA 3000B’A3aHHs, BXKUJIA BCIX MOMJIMBHX 3aXOJiB JJIs 3al00IraHHs HACTAHHIO
X 0OCTaBYH.

14.2. Ilpu Has;BHOCTI «hopc-MaKOPHUX» OOCTAaBHH CTPOK BUKOHAHHS 3000B'I3aHb BiJICYBA€THLCS BIIIOBIIHO
JI0 CTPOKY JIiT I[MX OOCTaBHH.

13.3. CropoHa, s sIKOi BUHHKIN (DOpC-Ma)kopHi 00CTaBUHHM, 3000B’s13aHa HETAHO MUCHMOBO MOBIIOMHUTH
iamry CTOpOHY IIpo HaCTaHHS, Pi3HOBH Ta MOXIIMBAN TEPMIH il (hopc-MaKOpPHUX 00CTaBUH, SKi ITEPEITKOKAIOTh
BHUKOHAHHIO JIOTOBIPHUX 3000B’s13aHb. SIKio 1151 CTOpOHA CBOEYACHO HE MOBIIOMUTH PO HACTaHHsI (hOPC-MAKOPHUX
00cTaBWH, TO BOHA HE MOXKE MOCHJIATHCA Ha iX Jit0, KpiM THX BUMNAJKIB, ¢ caMi OOCTaBUHH IEPEIIKOKAIOTh
BiJIIPaBIIEHHIO TaKOTO IMOBiZOMIIeHHA. JlocTtaTHiM noka3zoM mii dopc-Makopy € MOKYMEHT, BuiaHwii Topropo-
IIPOMMCIIOBOKO NAJIATOK0 Y KpaiHU.

14.4. Sxwo gist popc-Maxkopy TpuBaTHME MoHan 6 (WIicTh) MicsMiB, TO KoxHa 31 CTOpIH MaTHMe NPaBo
BiIMOBUTHCH BiJl TOJIANBIIOT0 BUKOHAHHS 30008’ s13aHb 3a JloroBopoM, i, B TaKOMY pasi, koaHa 31 CTOpiH He MaTuMe
TpaBa Ha BiIIIKOTyBaHHS iHIIOI0 CTOPOHOIO TIOHECEHUX TIPH ITbOMY MOXIIMBHUX 30UTKIB.

14.5. CTOopoHM TOMOBHIIUCH TTOBIIOMIISITH, 3TiTHO 3 BUMoramu 11. 18.1. JloroBopy, Npo MpHUIIMHEHHS CTPOKY
Ii1 popc-Maxkopy IPOTATOM 5-TH KaJeHIAPHUX JIHIB 3 JaTH MPUITMHEHHS (Oopc-Maxkopy.

Po3nia 15. MEPCOHAJIBHI JIAHI TA BUKOPUCTAHHSA THOOPMAIII

15.1. YxnaBmm [MHorosip, Kmienr namae Banky cBoro 3rogy Ta mpaBo 30upaTi, 30epiraT MpOTATOM
HEOOMEXEHOTro 4acy, o0poOIsITH, BUKOPUCTOBYBATH, MOIIUPIOBATH, IIepeiaBaTH i OTpuMyBaTH iH(opmanito (maHi
mpo Kitienra, Bimomi banky Ta/abo TperiMm ocobam, B T.4. iHIIMM HajaBadaM IDIATDKHUX IOCIYT, y 3B’SI3KY 3
VKJIaJICHHSIM Ta BUKOHAaHHSM JloroBOpY, B TOMY YHCI]I OaHKIBCBKY Ta KOMEpIiHHY TaEMHHIIIO Ta/ab0 MMepCcOoHaNbHI
nani Kiienra):

- HeoOXiHy TIpY YKIIQJICHHI JIOTOBOPIB IIONO BiJICTYIUICHHS IpaBa BUMOTH Ta/ab0 TiepeBeleHHsI Oopry 3a
JloroBopoMm Ta/ab0 yKJIaACHHS IHINUX IMBIIHLHO-TIPABOBHX YTOJ BIAMOBIAHO 0 3aKOHOMABCTBA YKpaiHH - O
BiIOBIIHUX (DI3UYHUX Ta FOPUIUIHUX OCIO, 1110 € CTOPOHOIO TAKOTO JOTOBOPY;

- sIKa BIJIOBIHO IO 3aKOHOAABCTBA BXOJHUTH A0 CKJIAay KpemuTHOI icTopii (y Tomy umcni iHpopmariii, mo
MICTHTBCA Y Iep>KaBHUX PEECTPaxX Ta IHIMUX 0a3ax JaHWUX ITyOJIIYHOTO BUKOPUCTAHHS) J0/Bif/depes O10po KpeIuTHUX
ICTOpIH, SIKi CTBOPEHI Ta 3A1MCHIOITh JIsSUIBHICT BiJIOBIIHO /IO 3aKOHO/IaBCTBA YKpaiHHU, Y MOPSAIKY, BU3SHAYCHOMY
3akoHoM Ykpainu «IIpo opranizaunito popMyBaHHS Ta 00iry KpeAUTHHUX icTopiii». IHdopmaliis po Ha3By Ta agpecy
Oropo KpemuTHHX icTopiil, Mo skux bank Oynme mepemaBaTw iH(poOpMamioo st GOPMYyBaHHS KPEAUTHUX iCTOPIH,
omyOiikoBaHa B ra3eti «['onoc Ykpainu», a Takox Ha oginidHoMy caiiti banky www.radabank.com.ua. Ctoponu
TakoX JOMOBWIMCS, mo KiieHT 3rojeH 3 TuMm, mo baHk Mae mpaBo HajgaTH HEOOXiAHY iH(MOpPMAIIO MO0
(hopMyBaHHS KpeAUTHOI icTOpii iHIKUM ocobam, IKUM 151 iHpopMarlist HeoOXiTHa sl BAKOHAHHS CBOiX QyHKIIN abo
HagaHHs MocyT banky B 00cs3i, sskuii Oyie BU3HaYeHO baHKOM caMOCTIHHO 3 ypaxyBaHHSIM BHMOT 3aKOHOJaBCTBA
VYkpaiHuy;

-HeoOXigHy NIpW mepenadi/oTpuManHi iHdopmauii n0/Bin/uepe3 €auny iHdopmauiiHy cucremy «Peectp
MO3UYaJIbHUKIBY,

-HeoOXiJHy MpU BHECEHHi iH(popMalii mpo OOp)KHHKA 10 PEECTPIiB OOTSHKEHb INMPH YKIAJCHHI JOTOBOPIB
3a0e3MeyeHHs] BUKOHAHHS 3000B’s13aHb 3a JloroBopom;

-HEOOXiZHy A YKJIaJaHHS Ta/ab0 BUKOHAHHS JOTOBOPIB CTpaxyBaHHS no/Bim/uepe3 crpaxoBux(-i)
KoMMaHii(-1);

- HeoOXiTHY TpeTiM ocobam uig 3a0e3neueHHs BUKOHAHHSI HUMH CBOIX (yHKLIH abo HagaHHs mociayr banky
BKITIOUAIOYH, aie HE OOMEKYIOUHChH TOCIyraMd 3 BiJIOBIiJAIBHOTO 30epiraHHs JOKYMEHTIB, BEACHHS apXiBiB,
TIPOBEICHHS 3aXO0/iB 100 BIIOPSAKYBaHHS iCHYI0UO01 3a00proBanocTi KirieHTa TOIIo BiAMOBIAHO A0 YKIAACHUX MiX
TakuMHU 0co0amu (opraHizailisMu) Ta baHkOM JOTOBOpPIB 32 yMOBH, 1110 MepeadadeHi J0roBopaMu (GyHKIII Ta/abo
MOCIIYTH CTOCYIOTBCSI OCHOBHOI AisTbHOCTI baHKy, sIKy BiH 3[iliCHIOE Ha MiACTaBl OTpUMaHUX OAHKIBCHKOI JMiLleH311
Ta MICHMOBHUX JIO3BOJIIB Ta/ab0 CIIpsIMOBaHI Ha BUKOHAHHS YMOB J[oroBopy;

- HeOOXI/IHY B 1HIIIUX BUMAAKaX, Y BIAMOBITHOCTI 0 BUMOT 3aKOHOJAaBCTBA Y KpaiHH.

15.2. bank mae mpaBo iHdopmyBatu Kiienta mpo cran oOciyroByBaHHs 3a0oproBaHocTi 3a JloroBopowm,
CTPOKH 3IiIICHEHHS YeproBUX IUIATeXiB, HajaBatu KimieHTy iHNIy iHQOpMaIiro, B TOMy 4HCIi KOH]ineHIiHy abo
TaKy, 10 MICTHTh OaHKIBCHKY TaeMHHUINO 11070 KirieHTa Ta/abo mepconansHi naHi KiieHTa, MIIsIXOM HaICHIIaHHS
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SMS-noBioMieHb Ha TeneonHuii Homep Kirienta, HamaHuii octaHHiM a0 banky, a00 IHIIUM ILISIXOM, 3
ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA.

15.3. Ceoim migmucom mix JoroBopom KitieHT 3acBimuye, mo BiH po3yMi€ Ta HMOTODKYETHCA 3 PEKUMOM
BUKOPHCTaHHS iH(pOpMaIIii, 10 3a3Ha4eHnH y IbOMY ITyHKTI, a TAKOX IO BiH HAJIS)KHUM YHHOM ITOBIJOMJICHHN TIPO
MOXJIMBICTh BKIIIOYCHHS TepcoHaibHMX naHux Kiienta (skmo KiieHT € ¢isuyHo0 0c00010 Ta/abo (izuuHoIO
0CO00I0 SKa TPOBAANTH HE3AICKHY NpoQeciiiHy MisIbHICTE Ta/abo (izudHOI0 ocoOoro-mignpuemMiieM Ta/abo
npeactaBHIKOM KiieHTa), mo cranm abo craHyTh BigoMi banky y xoxi BukoHaHHs JloroBopy, Mo Oymb-aKkoi 6asm
nepcoHasbHux gaHux AT «Ab «PAIABAHK» ta 3 HamanHsMm bankoM iHIIMM HajaBayaM IUIATDKHUX MOCIYT
iH(popMalii, 0 MICTUTh OAHKIBCHKY TAEMHUIIIO, KOMEPLIHHY TAEMHHIIIO, TAEMHUIIO HaJaBaya AT KHUX HOCIYT,
TaeMHHUIIO (iHaHCOBOTO MOHITOpUHTY. [IpH mbomy, Ctoponu moroawnw, mo KimieHT He MaTume 10 baHKy >komHUX
MpeTeH3ii B pa3i BAMHEHHS OCTAaHHIM Oy Ib-5IKOT /i, 3a3HaU€HO1 B [IbOMY ITyHKTI.

15.4. Bank 00pobmsie nepconanbHi Aani Pizuunux ocio-nmianpuemiis / Camo3zaiisatux ocib / [IpeacraBHuKiB
Kitienra BiamoBigHo 1m0 3akoHy Ykpainu «IIpo 6ankn i 0aHKIBChKY HisITBHICTEY, «IIp0o 3aXHCT MepcoOHATEHUX TaHUX)»
Ta IHIIUX 3aKOHOJABYMX aKTiB Ta HOPMATHBHO-TIPABOBHX akTiB HarioHampHOTO OaHKy YKpaiHM Ta BHYTPIIIHIX
HOPMATUBHUX JIOKYMEHTIB baHKy.

15.5. IMigmucanns [Jorosopy ®isnuna ocoba-miampuemens / Camo3zaiinsta ocoba / IlpencraBuuk Kiienta
Hanae banky cBoro 6e3yMOBHY, 0€3CTPOKOBY Ta 0€3BiAKIMYHY 3roy Ha 00poOKy nmepcoHanpbHIX AaHux KitienTa, mo
BKJIIOUaE B ce0€ BUMHEHHS OYIb-IKMX [id Ta/ab0 CYKYIHOCTI i, 10 MOB’s3aHi 31 30UpaHHSM, PEECTPALII€O,
HaKOMWYEHHsM, 30epiraHHsM, aJanTyBaHHSM, 3MIiHOIO, IIOHOBJCHHSM, BHKOPDHCTaHHSM 1 MOIIMPEHHAMHU
(pPO3MOBCIOKEHHSIM, peali3allielo, mepenadero), 3HeocoOIeHHAM, 3HHUIIEHH:IM IlepconHanmsHux manux Korienra,
BIJIIOBIIHO 710 MeTU 00poOKH [lepcoHanbHUX AaHUX, 1110 BKa3aHa B JloroBopi Ta/ab0 Oyab-AKO01 iHIII0T METH 00POOKHU
MEPCOHANBHUX JaHMX, 10 BU3HaYaeThCsl BaHkoM, B TOMY YHCIIi, aje He BUKIIIOYHO, 3 METOIO:

- mpornonyBaHH: KitieHTY Oyb-SIKMX HOBHX 0aHKiBCHKHX MOCIYT;

- 300py, HaJlaHHS, BUKOPUCTAHHs Ta IOIMIMPEHHS Oyab-sikuM 4uHOM llepconanbHux manux Kiienra gepes
OIOPO KPEUTHUX 1CTOPIIA;

- mepeadi NepcoOHANBHUX JaHUX OyIb-IKUM TPETiM oco0aM, 30Kpema, aje He BUKIIOUHO, ay JUTOpaM Ta iHIINM
KOHCyJbTaHTaM baHKy, oco0am, 10 € IMOB’sI3aHUMH (32 O3HAKaMH, 10 BH3HAYEHI MOJIOKEHHSIMH 3aKOHOJIABCTBA
VYkpainu, Mo peryIrTh 0aHKIBCHKY JisUTBHICTE) 3 baHKOM, IXHIM ayauTOpaM/KOHCYJIbTAaHTaM, YIOBHOBaXXCHUM
Jep>KaBHUM OpraHaM YKpaiHH Ta iHIIWX KpaiH, BKIIOYal0ul KOHTPOIIOIOYi OpraHu, Ta iHIIUM 0co0aMm, 10 MOXKYTh
Oytu 3anmisHi baHkom B mporeci 37ificHeHHI OaHKIBCHKOi IiSUTBHOCTi, a TaKOX KOJEKTOPCHKHUM KOMIIAHIsM,
omepaTopaM MOOUTHHOTO Ta IOMITOBOTO 3B’S3KY, a TakOX Oynb-SKAM IHIIUM ocobaMm (SIK (i3W4HAM, TakK i
IOPUINYHIM), 1[I0 BU3HAYAIOTHCSI BaHKOM caMOCTiiiHO;

- 3a0e3MeueHHs LUBLIBHO-IPABOBHUX, T'OCHOAAPCHKO-NPABOBUX, aJAMiIHICTPaTUBHO-NPABOBUX, MOJATKOBUX,
(hiHaHCOBUX BITHOCHH Ta BiTHOCHH Yy cepi OyXTranTepchbKoro o0JIiKy Ta CTATHCTUKH BiJOBITHO 10 BUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

- JOTPUMaHHS BUMOI YHMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKHX JIOKYMEHTIB HpHU
YKJIaIeHHI/peecTpallii, BAKOHAHHI/CYITpOBOKEHHI JOTOBOPIB, 3a0e3nedeHHs iHpopMyBaHHS PO MPOAYKTH, Tapudu
Ta mocnyru baHky, onmuTyBaHHS MO0 SIKOCTI 0OCIyroBYBaHHs, 3a0e3neueHHs MisuitbHOCTI baHky, peanizauii nmpas
Banky Ta 3nificHenHs bankowm [iif, HeOOXiTHUX AJIs1 HEYXHIIBHOTO SKICHOTO BUKOHAHHsI B3sITUX baHkoM 3000B’s13aHb
nepen KimienToMm.

Po3aia 16. TAPAHTII

16.1. Iligmucannasam [Jorosopy bank migTBepmkye:

- mo bank Mae HeoOXiaHI s yKIanaHHsa [JoroBopy JimeHsii Ta 103BOJIH;

- mo JloroBip mignucanuii 3 60oky baHKy ymOBHOBa)k€HOIO Ha Te€ 0CO0OI0 1 migmucanHs JloroBopy He €
MEPEBUIIECHHAM 11 HOBHOBAYKEHb.

16.2. ligmucanasm oroBopy KimieHT minTBepmxye:

- CBOIO 3JIaTHICTh BUKOHYBaTH YMOBH J[OTOBODY;

- mo € Bci HeoOXigHI MMOBHOBa)KEHHS BiJl 3aCHOBHHUKIB (aKLiOHEPIB, CHIBBJIACHHMKIB) Ta iHIINX OPTaHiB
ynpasninas KimienTta, HeoOXimHi s YKIaJASHHS Ta BUKOHaHHS JloroBOpY;

- mo Jloroip He cymnepednuTh OYIb-IKHUM JOTOBIPHUM OOMEXKEHHSM, 110 € 000B's13koBUMH it KitieHnTa, yu
fioro CtaryTy, iHIIMM YCTaHOBYMM JOKYMEHTaM;

- IO BiH BOJOJI€ yciMa HEOOXiTHMMH NOKyMeHTaMu (JIeH3ii, JO03BOMH 1 T.M.) Ui ykianaHHs JloroBopy i
3mificHeHHsT KITieHTOM HisUTBHOCTI, 10 € IPEAMETOM KPEIUTYBaHHS;

- 10 BiJICYTHI OyAb-sKi IEPEIIKOU JJI1 BUKOHAHHS JaHOTro JloroBopy Ha JieHb HOTro MiANuCaHHS;
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- IO Ha JIeHb yKiajeHHs JJoroBopy BiCyTHI OyAb-siKi CYJJOBI PO3CIIiyBaHHs (CIIOpH), PO3CIiyBaHHs 3 OOKY
JIep’KaBHUX KOHTPOJIIOIOYMX OPraHiB, IO MOXXYTh iICTOTHO Ta/a00 HEraTMBHO BIUIMBATH Ha (piHAHCOBHUM CTaH Ta
KpeAUTOCTIPOMOXKHICcTh KitieHTa;

- mo KitienT moBHicTiO po3ymie Bci ymoBu AKBO CI', cBoi mpaBa Ta 060B’s13ku 32 JIKBO CI' i moromkyeTbes
3 HUMH, & TaKOX 110 BiH OTpUMaB ek3eMIuLsip JloroBopy 3 ycimMa goaaTKamu;

- [0 HeMae MifcTaB Juis JikBifamii KirieHTa 3 mijfcTaB, BU3HAYSHUX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHU.

- mo KiieHT Beme cBOIO WOTO MisSUTFHOCTI BiAMIOBIMHOTO KOAY KaTeropii HOTo AisSUTBHOCTI Ta 3000B’s3Y€THCS
noBigiomuTH BaHK Mpo 3MiHY BUJIIB JAisSUTBHOCTI HACTYITHOTO JHS 3 IaTH BHECEHHS 3MiH 111010 BHJIIB JIsSUIBHOCTI,

- 10 Ha mepury BUMOTry baHKy HazmacTb Oynb sIKi JOKYMEHTH, IO CTOCYIOTHCSI BeAeHHs Oi3Hecy, (iHaHCOBY
abo iHIIy 3BITHICTH, CTATyTHI Ta 1HINI JOKYMEHTH SIKi ITOTPIOHOI, B TOMY YHCII, JJIsi BUKOHaHHS baHKOM BUMOT
3aKOHO/ABCTBa YKpaiHH, IO PEryiioe BiTHOCHMHH y cdepi 3amobiraHHs Ta mpoTHAii Jieramizamii (BiIMHUBAHHIO)
JOXOIB, OJIEPKaHUX 3JIOYMHHUM LUISXOM, (PiHAHCYBaHHIO TEPOpHU3MY Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi
MacoOBOTO 3HUIICHHS;

16.3. IligmucanasMm Oyap sKOi TUIATDKHOI 1HCTPYKIN Ta HamaHHI i1 Mo baHky Ha mamepoBomy Hocii abo y
SJIEKTPOHHOMY BHTJISIAI HA BUKOHaHHS KIlieHT miATBEpIKy€:

- IO BiH € [HiIiaTOpOM IUIaTiXKHOI OTeparii;

- 110 BiH YCBIIOMITIOE, IO iHIIIIFOBAHHS TIATIKHOT OTNEpaIii € 3aBEpPIICHIM 3 MOMEHTY MPUHHATTS TIATHKHOL
THCTPYKLIi 10 BUKOHAaHHS baHkoMm;

- mo BiH ocoOucTo Hajgae 3rony baHKy Ha BHUKOHaHHS KOXHOI IUIATDKHOI omepariii, KpiM BHUIAJIKiB,
nepeadaveHNX 3aKOHOJaBCTBOM YKpaiHH i 1110 Taka omeparlis € akiienToBaHoro 3 6oky KitieHTa.

Pozain 17. TAPAHTYBAHHS BKUIAAIB ®I3UMYHUX OCIB - NIANTPUEMIIB TA ®I3MYHUX OCIB,
SAKI 3AIACHIOIOTH HE3AJIEXKHY IMTPO®ECIHHY JISJIBHICTH

17.1. bank € ygacankom ®onHmy rapanTyBaHHsA BKIaaiB (izmunux oci6 (CeimonrBo ydacHuka OI'BDO
Nel10 Big 20.08.2025) ta kepyerbesi 3akoHoM Ykpainu «[Ipo cucteMy rapaHTyBaHHS BKJIaliB (I3UYHHX OCIO».
Bignosigno mo ct.26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIAAiB (i3HIHUX OCIO».

®oHJ TapaHTye KOKHOMY BKJIAJHUKY OaHKY BiJIIIKOIyBaHHS KOIITIB 3a oro BkIagoM. DoHI BiAIIKOAOBYE
KOIIITH B PO3MIpi BKJIaTy, BKIIOYAIOUN BiJICOTKH, CTAHOM Ha KIiHEIh IHS, IO MEpeaye THIO MOYaTKy MPOICTyPH
BuBeneHHs QoHoM OaHKY 3 PUHKY, ajie He Oiblie CyMH TPaHUYHOTO PO3MIipY BiIIIKOAYBaHHS KOIITIB 3a BKJIaJaMu,
BCTaHOBJICHOTO Ha €W JeHb, HE3AJIEXKHO BiJ] KUTBKOCTI BKJIAJiB B OTHOMY OaHKY.

KoxHOMY BKIIaTHUKY BiAIIKOJOBYIOTHCS KOINTH B PO3MIipi BKJIA Ty (BKIIFOUHO 3 BiICOTKAMH) CTAHOM Ha KiHEIIb
JIHS, 10 Tepeaye JHIO MOYaTKy Hpoueaypu BuBelcHHsS POHIOM HEIUIATOCIIPOMOXKHOTO OaHKY 3 PHHKY, ajie He
OiIbIlle CYMH TPAHUYHOTO PO3MIpY BiJIIKOAYBAaHHS KOILUTIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha IeH JeHb, HE3AJICKHO
BiJl KIJTBKOCTI BKJIQ/IIB B OTHOMY OaHKY.

VY pasi npuitaatTs HarionaneHum OaHkoM YKpaiHu pillleHHS MPO BiAKJIMKaHHS OaHKIBCHKOI JIIeH3ii Ta
JiKBiAaLito 0aHKY 3 MiJICTaB, BU3HAYEHUX YaCTUHOIO Apyroto ctatTi 77 3akony Ykpainu "[Ipo 6anku i GaHKIBCHKY
TSUTBHICTR", KOXKHOMY BKJIQIHUKY TapaHTYEThCS BiJIIIKOyBaHHS KOIITIB 32 BKJIaJAaMH (BKIFOYHO 3 BiJICOTKaMu) Ha
KiHeIb THS, 0 Tepeay€e JHIO MOYaTKy MPOIeAypH JiKBimamii 0aHKy, ale He OUTbIIE CyMH TPAaHHUYHOTO PO3MIpy
BIJIIIIKO/TyBaHHS KOIITIB 32 BKJIaJIaMU, BCTAHOBJICHOTO Ha JIATy MPUIHSATTS TAaKOTO PIllICHHS, HE3aJICXKHO BiJl KUTBKOCTI
BKJIJIiB B OJJTHOMY OaHKY.

Uepes Tpu Micsmi 3 JHA, HACTYITHOTO 3a JHEM MPHUIIMHEHHS YW CKacyBaHHS BOEHHOTO CTaHy B YKpaiHi,
BBeneHoro Ykasom [Ipesuaenra Ykpainu "[Ipo BBeneHHs BOEHHOTO cTaHy B Ykpaini" Big 24 mororo 2022 poky N
64/2022, 3arBepmkenum 3akoHoM Ykpainu "Ilpo 3arBepmkenHs Yka3y Ilpesumenta Ykpainu "Ilpo BBemeHHs
BOEHHOTO cTaHy B Ykpaini" Bix 24 mrotoro 2022 poky N 2102-IX (nami - BoeHHU# cTaH B YKpaiHi), CyMa rpaHUIHOTO
PO3MIpY BIALIKOXYBaHHS KOIITIB 3a BKJIaJaMH HE MOXe CTaHOBUTU MeHIe 600 THCSY IPUBEHb.

[IpoTtsirom nii BoeHHOTO CTaHy B YKpaiHi Ta TPhOX MICALIB 3 JHS NPUIMHEHHS Y1 CKaCyBaHHS BOEHHOT'O CTaHy
B Ykpaini DoHI BiJIIKOJIOBYE KOXXHOMY BKJIAJHHUKY OaHKy KOIITH B MOBHOMY pO3Mipi BKIaAy, BKIFOYAIOUU
BIJICOTKH, HApAaXOBaHi CTAHOM Ha KiHEIlb JTHS, 1110 IIepey€ THIO TOYATKy IPOIEAYPH BUBSACHHS OaHKY 3 PUHKY, KpiM
BUMAJIKIB, TIepeI0aYCHNX YaCTHHOIO 4eTBepToro crarTi 26 3akoHy Ykpainu "[Ipo cucremy rapaHTyBaHHS BKJIaJiB
¢iznuHuX 0cid".

17.2. JloBiagka mpo cUCTeMy TapaHTyBaHHS BKJIAIiB (i3WYHHX 0ci0O po3mimeHa Ha odimiiiHoMy caiiTi banky
http://www.radabank.com.ua Ta € Jlomarkom Nel mo IKBO CT'.

17.3. Caiit ®onpny rapanTyBaHHs BKIagiB ¢izuunux https://www.fg.gov.ua/
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Poszaia 18. IHIII YMOBMU

18.1. JlucryBanus mix CTOpOHaMH 3JIHCHIOETHCS NUISIXOM HaJaHHS a0o HajcwiaHHS oaHielo CTOPOHOIO
BIJIMIOBIAHUX MUCHMOBHUX IMOBIJOMJIEHBb, B TOMY YHCJI Y BUTJISI €IEKTPOHHOTO JOKYMEHTY, iHmmii CTopoHi Ha ii
ajipecy, 110 BU3HAUEHA sIK ajpeca s JucTyBaHHA y 3asBi Ha npuegHanas 10 JAKBO CI' abo iHmomy aorosopi,
yknageHomy Mixk barkom ta Kirientowm, sikuit 6yio nepeBeneto Ha JAKBO CI', ab6o 3acobamu SMS indopmyBaHHs
Ha KOHTaKTHUH TeneoH KilieHTa, Ta/abo Ha Tenedon Kiienra, sikiii Bkazano sk «Tenedon anst SMS-noBioMiIeHb)»
B OnuTyBaJlbHOMY JIMCTH KIi€HTa - IOPUIMYHOI ocobu/ ¢iznunHoi ocobm (mizmpuemus)Ta/abo 3a JOIOMOTOI0
noBimomiteHb B CructeMi « BEB-BaHKIHT 1711 KOPIOPAaTUBHUX KITIEHTIB» Ta/a00 Ha CIIEKTPOHHY alpecy, sKa BKa3aHa
KirieHToM B 3asBi Ha npuenHanns 10 JKBO CI' a6o B Oynb-sKiil aHKETI/ONUTYBaJIbHOMY JIMCTi. MiclieM yKiIaaaHHs
Ta BUKOHaHHs JloroBopy BBaxaeThcs afgpeca banky, mo BusnaueHa 3assi Ha npueananus 1o JKBO CI sk agpeca
banka 1t mucTyBaHHS.

[linTBep/rKeHHAM (GaKTy BIANPABICHHS IOBIJOMJICHHS € IOIITOBA KBHUTAHI[S a00 IHINWN IOIITOBHI
JOKYMEHT, 110 MiATBEpKY€E QakT BianpaBku abo BpydeHHst a00 OTpUMaHHS MOBIIOMIICHHS, MiATBEPIXKCHUH (akT
BimnmpaBku SMS MoBiOMIICHHS Ha KOHTaKTHUH TenedoHn KitienTa Ta miarBepkeHnid pakT BiIIpaBKH MOB1IOMIICHHS
Kiieaty B CucreMi « BEb-BaHKIHT 1J1s1 KOPITOPAaTHBHUX KJIIEHTIBY a00 BIATPABKY 110 €JICKTPOHHIM TIOMITI 3 aapecH

3 IOMEHHUM iM’siM @radabank.com.ua.

18.2. Ctoponu 3000B’sI3yIOTECSI HE YKIAAaTH HISIKUX yroJ i He 3AiHCHIOBATU IiH, IO CylepedaTh YMOBaM
Jlorosopy.

18.3. 3asBM Ha pUETHAHHS MICTSTh eleMeHTH 3asB KirieHTa Ha BiTKpUTTsI OaHKIBCHKHX MPOJIYKTIB Ta TIOCIIYT.

18.4. V pa3i OaxanHs 3MiHM Ta/abo noAaBaHHS TeleOHHMX HOMEpiB, siKi KIlieHT BHKOpPHCTOBYE SK
KOHTAKTHHH Ta/ab0 OTpUMaHHs TOBiJOMIIEHb Bifl baHKy Ta iHmoi iHpopmaii Ta/abo 3MiHH ajgpecu eleKTPOHHOI
TOIIITH, sIKa BUKOPUCTAEThCS K anpeca Kiienra, Kiient vanae no bauky 3asBy - Jlonatok 5.2. no IKBO CT'.

VY pa3i OaxanHs 3MiHH TenedoHHOro HOMepy, sikuii Kiient BuxopuctoBye mist orpumanHs OTII -
koxy/maposto, Kimient Hagae no banky 3asmy - Jlomatok 5.1 mo AKBO CT'.

18.5. 3a HasBHOCTI TexHIYHOI MOXIHMBOCTI, KiieHT, 3 ypaxyBaHHsAM mnojoxeHb 1. 2.5. Jlorosopy, mMoxe
oTpuMyBaTHu iH(opMaIlito Tpo 3a00proBaHiCTh Mepe baHKOM, 3aJMIIKK KOIITIB MO BIACHUX paxyHKax Ta iHIITY
iH(OpMAaIIiI0O CTOCOBHO BIIACHUX OIEpAIliil 3a JOIMOMOTOI0 YaT-00Ty Y MECEH/Kepax, B SIKHX BHKOPHUCTOBYIOTHCS
KOHTaKTHHH TenegonHuii Homep Kiienra.

18.6. KimieHT minaTBepmKye, mo:

1. O6i3HaHwMii 3 yciMa 3aKOHOJABYMMH aKTaMHU Ta HOPMAaTHBHUMH JJOKYMEHTaMH, 1[0 CTOCYIOThCSI BBEJCHHS
BOEHHOT'O CTaHy, Ta O3HailomyieHWi 3 JucToM ToproBo-mpomMucioBoi maiath Ykpainum Ne 2024/02.0-7.1 Big
28.02.2022, sxuM OBigOMIIEHO, IO BilickKoBa arpecis Pociiicekoi denepanii npotn Yxpainu € ¢popc-MakopHOIO
006cTaBUHOIO (0OCTaBHHOIO HETIepeOOPHOT CHITH);

2. CraHOM Ha CBOTOJHIIIHIN JCHb OOCTaBUHU, 3a3HaueH] y mianyHkTi 1 myHkry 18.6. iporo Jlorosopy He
BIUIMHYJIA HAa MOTOYHY T'OCIOAAPCHKY MisUIbHICTH KilieHTa Ta He BIUIMHYJIM Ha MOXKJIMBICTH BUKOHaHHS KiieHTOM
CBOiX 3000B’s13aHa IO JIOTOBOpaM, Y TOMY YHCITi 3 TUTaHb CBOEYACHOTO Ta IIOBHOTO MPOBEACHHS po3paxyHKiB. KitieHT
BUYaCHO BUKOHYE BCi B3ATI Ha ceOe 3000B’s13aHHS Ta HE BIJIMOBJISIETHCS BiJl BAKOHAHHS CBOIX 3000B’S3aHb.

Po3nin 19. HOPAJOK YKIIAJAEHHS, 3SMIHU 1 PO3IPBAHHSA 1OI'OBOPY

19.1. AKBO CT € 3arajibHOAOCTYITHUM, PO3POOJICHUM Ha HEBU3HAUYCHUI CTPOK Ta HAOWpae YMHHOCTI 3 JaTH
BKa3aHOI mpH iX po3MilieHHs Ha caiiti www.radabank.com.ua Ta/abo Ha iHpOpPMaUiHUX JOWIKAX y BiATUIEHHSIX
Banky.

19.2. AKBO CT moxe 0ytu ckacoBanuit abo bankom MoXxyTh OyTH BHECEHI 3MiHH, ITPo 10 baHk noBigomiise
nusxoM posmimenHs 3miH g0 JKBO CI' ta/abo AKBO CI' B HOBili penakmii Ha caiiti www.radabank.com.ua,
Ta/abo Ha iHpOpMaLiHHUX JOmIKaxX y BiamineHHsx banky, abo y Bumuckax 3 PaxyHky Ta/abo 3a HEoOXimHICTIO
iHdopmaris momo 3MmiHu TapudiB HamaeTbesl vy Cucremi « BEB-BaHKIHT 1JIi KOPHOpPAaTHBHUX KJIEHTIB» Ta
MO0OiTEHOMY 3acTocyHKy RBBusiness. ¥ nmosigomenni npo 3minu g0 AKBO CI' a6o npo Buxnanenns JKBO CI'
y HOBIl penakiii 3a3Ha4aroThest Jlata myOmikarii 3min no JAKBO CT ta Jlata novartky aii 3mia qo AKBO CI'.

He miznime Hixk 3a 30 (TpuANATh) KaJICHOApPHUX HIB A0 3alPOTIOHOBAHOI JaTH BHECEHHs TaKUX 3MiH baHk
po3Milllye BiINOBiIHE TMOBIMOMJICHHS Ha odQilidHoMy BeO-caiiTi baHky 3a €JICKTPOHHOI  aJIPecoro:
www.radabank.com.ua ta/a6o 3a He0oOXimHiCTIO a00 32 BAMOI'aMH 3aKOHOJAaBCTBA YKpainu - iHdopMaris 1moa0
3Mmiau TapudiB HagaeTbcst v Cuctemi « BEb-BaHKiHT mj1s KOpIIOpaTHBHUX KIIIEHTIB» Ta MOOITRHOMY 3aCTOCYHKY
RBBusiness.
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Kmient mnpuiiMac Ha cebe pu3MKH Ta OOOB’SI30K CAMOCTIMHO BIJICTEXKYBaTH HAasBHICTH/BIICYTHICTh
noBimomieHs baHky mpo 3MiHy Ta/abo nomoBHeHHS yMoB JloroBopy Ha odimiliHOMy BeO-caiiti banky 3a
SIIEKTPOHHOIO ajnpecoro: www.radabank.comua Ta y mnoBimomieHHsx y Cucremi «BEB-Bankinr pas
KOPNOPAaTUBHUX KJIEHTIB» Ta MOOiTbHOMY 3acTocyHKY RBBusiness.

Posmimenns 3min Ha Caliti banky (ta y Bunaakax 36iibmenHss po3mipy tapudis y Cucremi « BEB-Bankinr
IJIsl KOPHOPATHBHUX KJi€HTIB» Ta MOOimbHOMY 3acTocyHKy RBBusiness) € HamexxHHWM BUKOHaHHAM baHkoMm
000B’ 3Ky 1010 ToAep X aHH hopMHu Ta OpsAAKY moBimomiteHHs Kimienra po 3mian 10 JAKBO CI'(Brirouaroun Bei
Honatkmn).

3minn 1o AKBO CI' HabuparoTh YUHHOCTI:

a) 3 [latu mouatky nii 3min 1o JIKBO CT', Bka3zaHoi y MOBiAOMIICHHI, SIKIIO TaKi 3MiHU:

- He TOTipHIyIoTh YMOBH 0o0ciyroByBaHHs Kiienrta (3okpema, 3mian no JKBO CI' He npu3BoasaTh 10
noaaTtkoBux BHTpaT KiieHTa, He 30UIBIIYIOTH HOTO BiIMOBIiJaJbHOCTI, CIPSIMOBaHI Ha 3aXWCT HOro mpaB abo
iHTEepeciB, MiIBUINEHHs Oe3IeKy 3iiCHeHHS oreparliii abo nepenadi iHpopmariii 3a JforoBopom);

- mepenbavaroTh HATaHHS HOBOTO OaHKiBChKOTO [Ipoaykty (mociyrw/cepsicy), TapudiB momo boro
[ponyxty Ta KiieHnT 6axkae orpumatu Takuii [Iponykr (mocmyry/cepsic);

- 3yMOBJICHI BUMOTaMH 3akOHOAaBcTBa Ykpainu (HeoOximmicTio mpusenenHs JAKBO CI' y BiamosimHicTh
3MiHaAM YMHHOTO 3aKOHOJIaBCTBA).

0) 3 daru mouarky nii 3min 1o AKBO CT, ane He panimie, Hix yepe3 30 (TpuALATh) KaleHAapHUX AHIB 3 Jlatn
ny6unikanii 3min 1o IKBO CI, Bka3aHoi y MOBiIOMJICHHI, - Y BCiX 1HIIMX BUMAAKaXx.

Yxnamatoun JKBO CTI', Kiieat noromkyerbes 3 mopsakoM 3Miad ymMmoB IKBO CT', a Takok MiATBEPIKYE,
o 3MmiaK, BHeceHi 1o JKBO CT BiAmoBiIHO JI0 [LOTO MYHKTY HE MOTPeOYIOTh YKiaaeHHss CTopoHamMu OYy/Ib SIKHUX
IHIIIUX JIOTOBOPIB.

V pasi, skmo Kiient npotsirom 30 (TpuausaTi) KaJeHOapHUX JHIB HE 3BEPHYBCS 10 baHKy 3 mpomo3uiieto npo
po3ipBaHHs JloroBopy, BBaXAETHCS, IO Mpomo3ullis banky BigHOCHO 3MiHM yMOB JloroBopy mpuiiHsara KiieaTom
BinoBimHO 10 4yactuHU 3 crarti 205 I{uBiibHOTO KOAECKCY YKpaiHM i BiH HOTOJDKYETHCS 13 3alpPONIOHOBAHUMU
3miHamu ymMoB Jlorosopy (3okpema Bcix HomatkiB no Joroopy ta Tapudis). Bkazanuii B ipoMy myHKTi JloroBopy
HOPSIIOK 3MiH YMOB J[OrOBOpY 3aCTOCOBYETHCS Y BHIIQJIKAX, SKIIO 1HIIMN MOPSAIOK HE BCTAHOBICHUN OYyIb-IKMMHU
iHIME ymoBamu JloroBopy. Y pasi Hesronu 3i 3minamu 10 JKBO CT KiienT 3000B’s13aH1# MMCHMOBO ITOBIJIOMHTH
npo e bank, nng BupimeHHs nuTaHHs npo po3ipsaHHs JloroBopy. IIpoBeaenHs omepaniit 3rigHo 3 JJoroBopowm,
micist Betyny B ety 3miH 1o AKBO CIU, mintBepmxye 3ronay Kiienra 3i 3sminamu 1o IKBO CT'.

V¥ Bunanky ckacyBanHsg JKBO CI', BoHH TPOAOBXKYIOTH PEryJfoBaTH BiAHOCHHY MiXK bankowm Ta Kiienramuy,
3 sSKUMU OyJo ykiaaeHo Jlorosip, i JifOTh Ui KOXXKHOIO 3 HUX Y OCTaHHIM peAaKilii, 1o Oyia YMHHA Hepen
CKacyBaHHSM, J10 TOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 3a [loroBopoMm mixk bankom ta Kiientom.

19.3. Jloroip HabMpae YNHHOCTI 3 MOMEHTY HOTO YKIIaJCHHS Ta JIi€ 0 TIOBHOTO BUKOHAaHHA CTOpOHAMHU CBOIX
3000B’s3aHb 32 JJoroBopom.

19.4. 3asBa ykiaagaeThCsl YKpaiHCHKOIO MOBOIO Y JIBOX OPUTIHANIBHUX MPUMIPHHUKAX, SIKi MalOTh OJHAKOBY
IOPUINYHY CHUILY, IO OZHOMY JUis KokHOI CtopoHnu. IlpumipHuky 3asBU € iIeHTUYHUMH 32 BUKIFOUEHHSM PEKBI3UTIB
«BigmiTkn 6aHKY», SIKi 3alIOBHIOIOTHCSI TUIBKM B NMPHUMIpHHUKY 3asBu banky. OOunBa mpumipHHKH 3asiBH MalOTh
OJTHAKOBY IOPHIIUYHY CHITY.

19.5. Bci 3asBu Ta J{onatku no JloroBopy, Tapudu banky € Hein’emHOI0 yactuHO0O [loroBopy.

19.6. PaxyHok(-m) 3aKkpuWBaIOThCA Ha mimcTaBi 3asBu KirieHTa Ta/abo 3a iHIMMX ITiJICTaB, MepenOadeHIX
JloroBopom Ta/ab0 3aKOHOJIaBCTBOM.

19.7. Y Bunanky BiICyTHOCTI pyXy Ta/abo 3aiauuiKy KomriB Ha Paxynky(-ax) Kiienta npotsarom ogHoro poky,
abo y pasi Hesrogm KitienTta i3 3ampomoHoBanmME bankom 3miHamu 1o JloroBopy, abo y pasi mpocTpoUYeHHS
KiienToM cratu mepiogndHoi Komicii mpoTaroM 6 MicsIiB Mmocmiib, a00 B pa3i HeBHKOHaHHs KiieHTOM ymMOB
Horosopy, [Jorosip moxe OyTH posipBano bankom y nopsiaky, nepeabaueHomy nynkrom 19.8 TKBO CT'.

19.8. ¥V pasi HasBHOCTI miacraB, mepeadadennx JloroBopom Ta/abo 3aKOHOMABCTBOM, baHK Mae mpaBo
posipatu Jlorosip, mpo 1m0 KitieHTy HaacuaeTbes MOBiIOMIICHHS

- IIOLITOIO 3a aJpecolo, BkasaHowo Kiienrom y Jlorosopi, a B pasi 3MiHM Takoi aJjpecH 3a iHILIO0 aJpecoro,
3a3HaueHor0 KilieHTOM y BiINOBiTHOMY MMCEMOBOMY TOBiOMIIeHHI 10 baHKYy;

- abo 3acobamu SMS Ha koHTakTHHIA TenedoH KiieHTa,

- abo 3a gomomoroto Crucremu « BEb-BaHKiHT 117151 KOPIOPATUBHUX KITI€HTIB;

- a00 Ha eJICKTPOHHY aJpecy, sika BKa3zaHa KJIi€HTOM B 3asBi Ha npueananus 1o JKBO CI' abo B Oyap-skiit
AHKETi/ONMUTYBaJIbHOMY JIUCTI.

KitieHT MOBHHEH BiANOBICTH Ha TaKWi JHCT baHKy (Ha HOTo ampecy A TUCTyBaHHS, 3a3HadeHY y JloroBopi
abo 3a gomomoroto Cucremu «BEB-BaHKkiHT 111 KOpHOpaTHBHHUX KIIEHTIB, a00 Ha €JNEKTPOHHY ajpecy baHKy)
npotsroM 30 (TpUALATH) KaIEHAAPHUX AHIB 3 AaTH BilNpaBieHHs baHkoMm Takoro nucTa.

VY Bunaaky HeoTpuMaHHs bankom BiamoBini Bix KitieHTa mpoTAroM CTpOKy, 3a3HAYEHOTO B JAHOMY ITyHKTI
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JAKBO CT', BBaxkaeThcsi, mo KitieHT morokyeTbes i3 po3ipanusm Jlorosopy i bank Mae npaBo 3akputy Bci PaxyHku
Kiienra, sixi Binkpurti 3a JloroBopom, py LIbOMY BCi HasiBHi 3aJIMILIKK TPOIIOBHUX KOILTIB 32 HUMH MIEPEPAXOBYIOTHCS
Ha BiJIMOBIIHUI BHYTPIIIHbOOAHKIBCHKUI PaxXyHOK i MOXKYTh OyTH oTpuMaHi KirieHTOM 3a HOTO MepIiioi BUMOTOIO
3 ypaxyBaHHSIM BUMOT 3aKOHO/IABCTBA.

VY pasi HasBHOCTI miAcTaB, nepeadaueHNX 3aKOHOAABCTBOM, baHK Mae mpaBo BiIMOBUTHCH OOCITyTrOBYBaTH
KiienTa Ta posipsatu lorosip B 0qHOCTOpOHHEOMY HOPAAKY. [Ipo posipBanns Jorosopy KmieHT nmoBizomiseTbes
3rigao 3 1 18.1. meoro JloroBopy. Take moBiZOMIICHHS € IMiICTaBOIO BBaKaTH J[0roBip po3ipBaHUM.

19.9. Takox bank 3000B’s3aHuii BimMoBHTHCH oOciyroByBatn KiieHta Ta posipatu JloroBip B
OJTHOCTOPOHHBOMY TOPSAKY Y BUIIAIKY :

- Kouu 3miiicHeHHs ineHTrdikarii Ta/abo Bepudikaii kiieHTa (y TOMY YHCIi BCTAHOBJICHHS TaHUX, 10 JAIOTh
3MOTY BCTaHOBHTH KiHIIEBUX OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB), € HEMOXIJIMBUM a0o0 SIKIIO y cy0'ekra
MEPBUHHOTO (PiHAHCOBOTO MOHITOPUHTY BUHUKAE CYMHIB CTOCOBHO TOTO, IO 0CO0a BUCTYTIAE BiJ BIACHOTO IMEHi;

-y pa3i BcraHOBIIeHHS (DaKTy MOJaHHSA HUM i 4ac 37iliCHeHHs ineHTHdiKamii Ta/abo Bepudikamii KirieHTa
(mornubneHoi mepeBipky KIIi€HTa) HeIOCTOBIpHOI iHGopMarlii abo moganHs iHdopMaIlii 3 METOI0 BBEIEHHS B OMaHy
cy0'ekTa IEpBUHHOTO (JiHAHCOBOTO MOHITOPHUHTY.

-y pa3l HeHaJaHHS KII€HTOM HEOOXiAHMX IJIi BHBUYCHHS KII€HTIB Ta/abo Al BHKOHAaHHS CyO'€KTOM
TIepBUHHOTO (HiHAHCOBOTO MOHITOPHHTY IHITUX BUMOT 3aKOHOJIABCTBA ¥ c(hepi 3amobiranHs Ta MpOTH T JIeTari3artii
(BIIMHBAHHIO) JOXOIiB, OJEpKaHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0o1 MacOBOT0 3HHUILEHHS, JOKYMEHTIB Y BiJOMOCTeH a00 BCTAHOBIICHHS KITi€HTY HENPUIHHATHO
BHCOKOTO PH3HKY 32 pe3yJIbTaTaMM OLIHKY Y NEPEOLIHKU PUUKY

VY pasi HasBHOCTI MiJCTaB, Mepend0adYeHuX 3aKOHOJABCTBOM 3 MHTaHb (DIHAHCOBOTO MOHITOpWHTY, baHk
3000B’13aHUH BigMOBUTHCE 0OcimyroByBaTu KitieHTa Ta posipBaTtu JJoroBip B 0JHOCTOPOHHBEOMY HOPSIIKY BIIPOJIOBIK
2-x poboumnx nauiB. IIpo pozipBanns HoroBopy KiieHTy HancuiaeTbcs MUCHMOBE MOBIJOMIIEHHS BCTaHOBJICHOT
(dhopmu. Take MOBIMOMIICHHS € TiACTaBOIO BBAXKAaTH J{OTOBIp pO3ipBaHHUM.

19.10. AKBO CT BBaxka€Thcsl TAKUM, IO MPHITUHSIE IO 3 HACTYMHOTO JHS MICIS 3aKPUTTS BCIX paxyHKiB Ta
3a yMOBH BificyTHOCTI y KirieHTa iHIINX OaHKIBCHKUX MPOAYKTIB Ta MOCYT, sKi HanatoTbes 3rinHo 3 AKBO CI.

Po3znaia 20. IIEPEJIIK JOJATKIB

Neni/mt HatimenyBanus Jlogatky

1. | Jomarok 1 JJOBIJKA mpo cucTeMy rapaHTyBaHHS BKJIAAiB (i3HUIHHX 0Ci0

2. | Jomarok 2.1. 3asiBa Ha NPUITHHEHHS MTOCIYT/IPOAYKTIB

3. | Honmarox 3.1. 3asBa Ha npueqHaHHs 110 J[OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
CyO’€KTiB TOCIOAApIOBaHHS, BIIOKpEMIICHHX MiIPO3AUTIB IOPUAMYHUX OCi0, camo3alHATHX 0ci0,
npenctaHunTB - kiieHTiB AT «Ab «PAJJABAHK» (AKBO CI') (BimkpuTTsi Ta 0OCIyroByBaHHS
ITOTOYHHUX PAXYHKIB)
4. | Honarok 3.1.1. 3asBa po BiAKPUTTS MOTOYHOT'O PAXYHKY
5. | Homarok 3.2. 3asBa Ha mpHegHaHHS 1O JlOTOBOpY KOMIIJIEKCHOTO OaHKIBCHKOTO OOCITyTrOBYBaHHS
Ccy0’eKTIB TOCHOMAPIOBaHHSA, BIOKPEMIICHHX IMiAPO3IiNB FOPUIUYHUX OCI0, caMO3alHATHX OcCi0,
npeactaBHUNTB - KiieHTIB AT «Ab «PAJJABAHK» (JAKBO CI') (BimkpuTTs Ta OOCIyTOBYBaHHS
MOTOYHUX PaXYHKIB)
6. | Homatok 3.3. 3asiBa Ha 3aKPUTTA PaxyHKY
7. | Homatox 3.4. 3asBa Ha mpueaHaHHA 10 JloroBopy KOMILIEKCHOTO OaHKiBCHKOTO OOCITYTOBYBaHHS
Ccy0’€KTIB TOCHOMAPIOBaHHA, BIOKPEMJICHHX IMIAPO3AUIIB IOPUANYHUX OCi0, caMO3alHATHX 0ci0,
npeactaBHULTB - KmieHTiB AT «AB «PAJJABAHK» (AKBO CT') (mmpo moroBipHe criMcaHHS 3 TOTOYHUX
PaxyHKIB)
8. | Homarox 3.5. 3asBa Ha mpuemHaHHS 10 J{OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS
CyO0’€KTIB TOCIOJAPIOBaHHS, BIIOKPEMIICHHX TIJIPO3AUIIB IOPUIMYHUX OCi0, camo3alHITHX 0ci0,
npeactaBHUNTB - KIieHTIiB AT «AB «PAJJABAHK» (AKBO CI') (3asBa mpo 3miny TapubHoro makery)
9. | Homarox 3.6. 3asBa Ha npuenHaHHs A0 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS
Cy0’€KTIB TOCIOAAPIOBAHHS, BIOKPEMIICHHX ITAPO3AUTIB IOPUIUIHHX OCi0, caMo3alHATHX OcCi0,
npenactaHunTB - KinieHTiB AT «Ab «PAJJABAHK» (JIKBO CI') (3asiBa mpuiiom miaTexisB Ha KOPUCTh
Kutienra Bin Tperix oci6)
10.| Homatok 3.7. I11abGa0H JOBIPEHOCTI B CNEKTPOHHIN popMi
11.| Homatok 4.1. 3asiBa Ha BHAa9y KOPIOPATHUBHOI IJIATIKHOT KAPTKU
12.| donarok 4.2. 3asiBa npo 00CIyroByBaHHs KOPIOPATUBHOT KApTKH
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13.| Jomarox 5.1. 3asBa mpo HajaHHS MOCIYr 3 JAHCTAHLIAHOTO OOCITYroBYBaHHsS paxyHKIB Ta
BCTAaHOBJCHH:/3MiHY Tenedony mis orpuMmanns OTII-koay/maposro

14.| Jomatok 5.2. 3asiBa po 3MiHy HOMepy TenedoHy

15.| Homatox 6.1. 3asBa Ha mpuegHaHHA 10 «JlOTOBOPY KOMILTEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
kiieHTiB-cy0’ektiB rocnogapioBanHs AT «Ab «PAJIABAHK» (Ha BigkpuTTss Ta 0OCIYroBYBaHHS
MOTOYHUX PaxXyHKIB Ha KOPUCTh (i3WYHHX OCi0, MO0 MependadaroTh BUKOPUCTAHHS CICKTPOHHHX
MJIATDHKHAUX 3ac00iB, JJIs 3M1MCHEHHS OINepalii Mo 3apaxyBaHHIO BUILIAT HiAIPUEMCTBOM)

16.| Jomatox 7.1. 3asBa Ha mpuemHaHHSA 10 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
CyO’€KTiB TOCIOJApIOBAaHHS, BIOKPEMIICHHX TIIPO3AUTIB IOPUIMYHUX OCi0, camo3alHATHX 0ci0,
npenctaHunTB - kmieHTiB AT «Ab «PAIJABAHK» (IKBO CI') (3ASIBA ITPO BCTAHOBJIEHHA
JIIMITY OBEPJIPADTY)

17.| Homatox 8.1. 3asBa Ha mpuemHaHHSA 10 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS
CyO’€KTiB TOCIOAAPIOBaHHS, BIIOKpEMIICHHX MiIPO3AUTIB IOPUAMYHUX OCi0, camo3alHATHX 0ci0,
npeacraBHUUTB - KiIieHTIB AT «Ab «PAJABAHK» (JAKBO CI') (mpo BUKOpHCTaHHA KapTOK SK
MJIATHKHAM 3aci0 B TOProBiit (cepBicHIN) Mepexi) - «EKBalpHHTY)

18.| Honmarox 10.1. 3asBa Ha mpueaHaHHs a0 JIOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
CyO’€KTiB TOCIOAAPIOBAaHHS, BIIOKpEMIICHHX MiIPO3AUTIB IOpUAMYHUX OCi0, camo3alHATHX 0ci0,
npenctaHunTB - kimieHTIB AT «Ab «PAJJABAHK» (AKBO CI') 3ASBA ITIPO PO3MIIIEHHA
BAHKIBCBKOI'O BKJIAY

19.| Honmatox 10.2. Jdomarok nmo 3asBM Ha TpUETHAHHSA A0 JlOroBopy KOMIUIEKCHOTO OaHKiBCBKOTO
o0cityroByBaHHsI Cy0’€KTiB TOCHOJApIOBAHHS, BIJOKPEMICHHX MiIPO3AiNiB IOPUIMYHUX OCiO,
camozaifHATUX 0ci0, mpencraBHUNTB - KiIieHTIB AT «Ab «PAJJABAHK» (AKBO CI') 3ASBA IIPO
PO3MIIIEHHSA BAHKIBCHKOI'O BKIIAY («JAETTO3UTHA JITHIA»)

20.| Homarox 10.3. 3MIHU 1O JOJATKY*/JIO 3asBu Ha mnpueaHaHHs 10 J(OrOBOpY KOMILIEKCHOTO
0aHKIBCBKOTO 00CIyroBYBaHHs CyO’€KTiB IOCHOAAPIOBAHHS, BIIOKPEMJIEHMX HiZPO3IiTIB IOPUIMYHUX
oci0, camozaHATHX 0ci0, TpemcTaBHUNTB - KiieHTIB AT «Ab «PAIJABAHK» (AKBO CI') (3MIHA
YMOB FAHKIBCBKOT'O BKJIAJLY)

21.| Homatox 11.1. 3asiBa Ha mpuenHanHs A0 JoroBopy KOMIUIEKCHOTO OaHKIBCHKOT'O OOCITYrOBYBaHHS
Ccy0’€KTiB TOCHOJAPIOBAaHHA, BINOKPEMJICHHX IMiAPO3IiNB FOPUIUYHUX OCi0, caMO3alHATHX OcCi0,
npeactaBHUNTB - KiieHTIB AT «Ab «PAJABAHK» (AKBO CI') (AOI'OBIP ITPO HAJAHHAA
TAPAHTI)

22.| Jomatox 11.2. 3minm nmo 3asBM Ha mpueaHaHHS 10  J{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
oOcayroByBaHHS CyO’€KTIB TOCIIOJAapIOBaHHS, BiJOKPEMJICHHX MIAPO3AINIB IOPHINYHHUX  OCiO,
camo3aitaaTux ocio, npencraBHunTB - KiieHTiB AT «AB «PAJJABAHK» (IKBO CI') (3MIHA YMOB
JIOTOBOPY T1PO HAJIAHHSI TEHJAEPHOI TAPAHTII)

23.| Hoxarok 12.1. 3ASIBA Ha KyIIBIIIO iHO36MHOI BJIIOTH 200 0aHKIBCHKHUX METAJIIB

24.| Homatok 12.2. 3ASBA Ha npoJak iIHO3eMHOT BaIFOTH 200 OaHKIBCHKUX METAJIB

25.| Homarok 12.3. 3BASBA Ha 00MiH 0JIHI€]1 BAJIIOTH Ha 1HITY a00 0aHKIBCHKUX METANIIB

26.| Honarok 12.4 3ASIBA Ha KymiB/0 0aHKIBCBKUX METaJIiB 3 (Di3MUHO MOCTABKOIO

27.| Honmatoxk 13 IIEPEJIIK OCIb ski BiInoBigHO 10O 3aKOHOJABCTBA Y KpaiHU MalOTh MPaBO PO3MNOPSIKATUCS
paxyHKOM/paxyHKaMH KilieHTa 0aHKY, ki BigkpuTi y AT «Ab «PAJTABAHK»

28.| Homatok 14 3ASIBA Ha BCTaHOBJICHHS 1HIIMX YMOB OOCITYTOBYBaHHS

29.| Honarok 14.1. IToBioMJIEHHS PO BCTAHOBJICHHSI «ILIATHOCTI

30.| Jomatoxk 15 [MnaTixkaa iHCTpYyKLisg (hopma banky)

Po3znin 21. PEKBI3UTU BAHKY

IoBHa Hasa: AKIIIOHEPHE TOBAPUCTBO «AKIIIOHEPHUM BAHK «PAJTIABAHK»
Ckopouena HazBa: AT «Ab «PAJIABAHK»

IOpunnuna anpeca: 49000, m. {ninpo, ByJ. B. Monomaxa, 5

Anpeca I'onosaoro odicy: 49000, m. Auinpo, ByJ1. B. Monomaxa, 5

BankiBcbKi pekBizuTH:

InenTudikauniiinumii kox 21322127

IBAN: UA733000010000032001119101026

SWIFT koxa: RADAUA2N

Enextponna aapeca HbY: UCKY

E-mail: bank@radabank.com.ua
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JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

WEB-site: www.radabank.com.ua
Tex. 0-800-500-999
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