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CDEPA 3ACTOCYBAHHA JOT'OBOPY

Le#t JloroBip KOMIIIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS Cy0’€KTiB TOCIIOAAPIOBAHHS, BiJOKPEMIICHUX
MIAPO3UTIB FOPUIUYHUX 0CI0, caMO3alHATHX OCi0, npeacTtaBHUNTB - KiIieHTIB AT «Ab «PAJJABAHK» (Hanaii mo
Tekcty iMeHnyetbes - JIKBO CI') e myOmiyHOMO mpomno3ulliero (odepTor) y po3yMiHHI crared 633, 641, 644
HuBinpHOTO KOAEKCY YKpaiHH Ui FOPUIAMYHUX OCiO (pe3uIeHTIB Ta HEepe3WACHTIB YKpaiHu), (i3muHUX 0ci0 -
MIAIPUEMITIB Ta (Di3UIHUX 0cib, SKi MPOBAMITH HE3AICKHY Mpodeciiiny mismmpHICTE  ykimactu 3 AT «Ab
«PAJABAHK» (nagani - bank) IKBO CI' Ha 3a3nHaueHnx y HpoMy ymMoBax. Hesin’emuoro vactunoro JJKBO CT e
3assu npo npuennanns ao JAKBO CT, 3assu npo Haganus bankiBcbkux nociyr ta Tapudu banky.

[puennanns no AKBO CI', To6To npuitaarta Kiientom nonoxens 1iporo JIKBO CI, BinOyBaeTses y minomy
y posyMinHi cT. 634 LuBineHOro Konekcy YKpaiHu mig dac odopmiieHHsS bBaHKIBCBKOI TOCIYTH, 3a SIKOIO
3ailicHioeThea obcmyroByBanHs Kiienta. JIKBO CI' € myOmiuanm goroBopoM Ta KiieHT He MOXe NpOIOHYBaTu
banky Oynmp-sxi ingmBimyaneHi 3mian no JKBO CI, 3a uxmrouenHsm 3Minn TapudiB banky. JIKBO CI' €
000B’I3KOBUM [Tl BUKOHAHHS sk bankoM, Tak 1 Kitientowm, siki € croponamu JIKBO CI™ (magani - Ctoponn).

JKBO CT" po3mimeHo Ha caiiti baHky 3a enekTpoHHO anapecoro: www.radabank.com.ua (Hagani - calit
banky), Habupae YMHHOCTI 3 TaTH HOTo ONMPUIIIOIHEHHS Ha caiiTi banky Ta Aie 10 n1aTh ONpUITIOJHEHHS 3asBU IIPO
BimkmkaHHs JloroBopy Ha caiiTi baHky.

JKBO CI' He 3acTOCOBYETBCS JO BPETYJIIOBAaHHS BIIHOCHH 3a OyAb-SKUMH iHIIUMH JOTOBOPaMH,
yknagenumu 3 Kimienramu banky, cropoHoro sxkux € bask.

HKBO CI" 3actocoByeThcs 3 ypaxyBaHHSIM yMOB JloroBopy, 3 Aatu yknaneHHsa Croponamu Jlorosopy. Akino
ymoBu [lorosopy cynepedats JIKBO CI, muist BperymoBanHs BigHOCHH Mixk CTopoHamu J{oroBopy 3aCTOCOBYIOTHCS
nonoxenHs: JoroBopy. KiieHT oTpumye bBaHkiBCbki mocimyrm Ha mMiACcTaBi BiAMOBiAHMX 3asB MpO HATaHHS
BankiBchkux mocnyr, siki HamawoTbes KirieHrom no banky B mameposiit ¢opmi, a Takox Ha TiAcTaBi 3asBH PO
npuennanss 1m0 JJKbO CI'.

bank migTBepmKye MpUHAHATTS YMOB BaHKiBCBKOT MOCTYTH, IO BHKIAJAEHI y BIAMOBiAHINA 3asBi MIISIXOM
minucanHs Takoi 3asBu rpo npueananns a0 JKBO CT.

[Tinmucana (moromkena) bankom 3asBa € HeBin emuoro yactuaoro JKBO CI'.

JKBO CI" BCTaHOBIIIOE TOPSAOK:
®  BIiOKpUTTS, OOCIYroBYBaHHs, 3aKpuTTd PaxyHky(-iB) (y TOMy 4YHMCcHi paxyHKiB, IIO0 IependayaroTb
BHKOPHCTaHHS EIEKTPOHHOTO TUIATOKHOTO 3aco0y) Ui CyO’€KTiB TOCIONAprOBaHHS, BiJOKPEMIIEHHUX
MIAPO3/IUTIB IOPUINYHHUX 0Ci0, caMO3alHATHX OCi0, MPEICTABHUIITB - KIIEHTIB baHKy, sKi € pe3uaeHTaMu
B TOMY YHCII 3 3aCTOCYBaHHIM AUCTaHLIHHUX MOCTYT 00CITyrOBYBaHHS;
®  BiJIKpUTTS MOTOYHUX PAXyHKIB HA KOPHUCTH (PI3UIHUX 0Ci0, IO Mepe0avaroTh BAKOPUCTAHHS EIeKTPOHHUX
IJIATHKHUX 3aC001B, IS 3MIHCHEHHS OTEPAIliid 110 3apaxyBaHHIO BUIUIAT ITiIIPHEMCTBOM;
® [OpPSJOK BCTAHOBJICHHS Ta 3MiHHM Tapu@iB ¥ iHII MUTAaHHS, MOB’s3aHi 3 BUKOPUCTaHHAM PaxyHky(-iB) B
pamkax JKBO CI' ta mpoBeneHHs omepauiil 32 HUIMH, B TOMY YHCIi 3 3aCTOCYBaHHAM IMCTAaHLIMHUX
IOCIyT 00CIIyrOBYBaHHS;
®  BCTaHOBJICHHS JIMiTy oBepapadry;
®  HaJaHHS TEHACPHHUX rapaHTiii;
® BHUKOPHUCTAHHS KapTOK SIK IUIATDKHUM 3aci0 B TOProBiil (CepBicHIN) Mepexi;
® po3MimeHHI0 baHKiBCHKUX BKIIAIB;
® HaJaHHS HIIUX NOCIyr Ta/abo mpoaykTie, aki Bkazani B JIKBO Ta Hamatotscst Kiienty 3rigHo 3asB Ha
npuegHanHda Ta Ha ymoBax [IKBO CT'.

bank Ta KitieHT MaroTh TpaBO YKIamaTH OKPEMi IOTOBOPH, SKi PETYIIOIOTH BiTHOCHHH CTOCOBHO
BUIIICHABEICHUX MPOAYKTiB Ta nmocnyr. [Ipu npomy, JJKBO CI' He po3moBcloKy€eThCs Ha TaKi JOTOBOPH.

VY BianosigHocTi o crarti 133 [NogatkoBoro konekcy Ykpainu BAHK € miatHukom mopaTky Ha nIpuOyTOK
Ha 3arajibHUX IiJCTaBax.
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Poznin 1. TEPMIHU, IO BUKOPUCTOBYIOTBCA B IKBO CI'

«ABTeHTH(IKALis» - EJIeKTPOHHA INpoLEeAypa, SKa Aae 3MOry baHKy yCTaHOBUTH Ta MiATBEPAUTH OCOOY
KopucryBaua mmaTikHUX mocimyr Ta/abo HanmexHicTh KopucTyBady IUTaTiKHHMX TOCIYT TEBHOTO IUIATIKHOTO
THCTpYMEHTY, HasBHICTb Y HBOTO MiJACTaB I BHUKOPHUCTaHHS KOHKPETHOTO TUIATKHOTO 1HCTPYMEHTY LUISXOM
npen'siBIeHHA HUM ineHtugikatopa, 30Kkpema, aje He BukmouHo: II[H-xomy, CVV2/CVC2, BBeneHHsIM
OHOPA30BOTO MApOoJIs, BiANpaBaecHOTo Ha (hiHaHcoBHi TenedoH ado Ha (hiHaHCOBUH TenedhOH KOPIOPATUBHOT KAPTKH
JlepkaTensi KapTKH TEKCTOBUM ITOBIIOMIICHHSM, TOIIO, Y TOMY YKCIIi IIUISIXOM TIePEBIPKU 1HIUBITyalbHOT 00JIiKOBOT
inpopmauii KopucryBada rmiaTi>KHUX TOCIYT;

«ABTOpM3aNis» - IpoLeaypa oAepkKaHHs A03Boly Ha AocTyn A0 Cucremu « BEB-BaHkiHr 11 kopnopaTuBHux
KJIi€HTIB Ta/ab0 Ha ipoBeieHHs omepanii 3 Bukopuctanusm BIIK;

«Anpeca KaienTa» - ampeca, B TOMy 4HCHi eleKTpoHHa, Ky KiieHT Bka3ye B 3asBi Ha NpUegHAaHHS Ta/abo y
OTNHUTYBAIBHUKY Ta/a00 y aHkeri KitieHTa mpu BiOKpHUTTI paXyHKy Ta NpueqHaHHi a0 [loroBopy mist odimiitHOTO
muctyBaHHsA MK KirieHtrom Ta banmkom Ta mmsa oOmiHy iHGopMmamiero npu IboMy baHK HE BHKOPHCTOBYE
st iHpOpMaIiitHOro 0OMiHy IOIITOBI CKPUHBKY (@ *.1u, @* by (*@mail.ru, *@rambler.ru, *@yandex.ru, *@bk.ru,
*@gmail.ru, @yandex.by) Ta iHmi noMmeHH pociiicbkoi Qenepanii Ta pecnyOmiku Oinmopyck. Y pasi 3a3HaueHHS
KitieHTOM Takux momeHiB baHK Mae mpaBo BiIMOBUTH;

«bararodakropHa aBTeHTHdiKalmisn» - NOJATKOBI MeXaHI3MU 3a0e3Me4eHHs] aBTEHTHYHOCTI Ta 3axucty EJI
KIIEHTA,;

«ba3oBuii Tapud» - Tapud Ha GaHKIBCHKY IOCIYTY 3 PO3PAXyHKOBO-KAaCOBOI'O OOCIYTOBYBaHHS, IKii BCTAHOBIICHO
myOIiYHUME TapuamMu/TapuQHIMA TaKETaMH;

«Bbank» - (HMagaBau miatikEmx mnocayr): AKIIOHEPHE TOBAPHUCTBO «AKIIOHEPHUI BAHK
«PAJJIABAHKY, (ckopoueno - AT «Ab «PAJIABAHKY, nagani o Tekcty - bank);

«baHKiBCcbKi MeTaam» - 1€ 30JI0TO, Cpibio, IIaTHHA, METAIX IIATHHOBOI TPYIH, AoBeneHi (adiHoBaHi) O
HaHUBUIIMX MTPOO BIAMOBIIHO /10 CBITOBHX CTAHAAPTIB Y 3JIMBKAX 1 MOPOIIKAX, III0 MAIOTh CEPTU(IKAT SIKOCTI, a TAKOK
MOHETH, BUPOOJICHI 3 IOPOTOIIHHUX METAIB;

«bankomar (0aHKiBCHKHIl aBTOMAT caM000CIyroByBaHHs)» - MIPOrPaMHO-TEXHIYHUNA KOMILIEKC, IO A€ 3MOTY
Hepxatento Kaprku (KimieHty) 31iHCHATH caM000CTyroByBaHHSI 32 OTEpaIlisIMH 3 OZICPKaHHS KOIITIB Y TOTIBKOBIH
¢dopmi, BHeceHHs iX s 3apaxyBaHHS Ha BiamoBinHi KapTkoBi paxyHku, omepkaHHs iH(opmamii MO0 CTaHy
KapTroBux paxyHKiB, a Tako)X BHKOHATH IHII orepamii 3rigHO 3 (YHKIIOHATBHHMH MOXKITUBOCTSMHU IIHOTO
KOMILJIEKCY;

«bau3bki ocodm» - wieHM ciM’i cy0’ekTa, 3a3HauEHOro Yy 4acTuHI mepuriii cratri 3 3akony Ykpainu «IIpo
3ano0iraHHs KOpyILii», a TAKOX Y0JIOBIK, ApYKHHA, 0aTbKO, MaTH, BITYMM, Madyxa, CUH, 10YKa, HACHHOK, Taa4epKa,
pimHU Ta TBOIOPITHUI OpaTH, pigHa Ta IBOIOPITHA CECTPH, PiTHUI OpaT Ta cecTpa APY>KHHH (Y0JIOBiKa), TUIEMiHHHK,
IUIEMIHHUIIA, PITHUHA IA7bKO, pilHA TiTKa, 1iA, 6ada, mpaxain, npadaba, BHYK, BHydYKa, IPaBHYK, IPaBHYYKa, 35Th,
HEBICTKa, TECTh, TEIIa, CBEKOP, CBEKPyXa, OATPKO Ta MaTHU APY>KUHH (UOJIOBIKA) CMHA (IOYKH), YCHHOBIIOBAY YU
YCUHOBJICHHH, OIKYH UM MIKITyBaJbHHK, 0c00a, sIKa epeOyBae i OIiKoI0 a00 MiKITyBaHHSM 3a3HAYE€HOTO CY0 €KTa;
«Bepudikauis Kaienta» - mpoueaypa nepeBipku nepcoHanbHUX Aanux Kmienrta 3 BukopucrtanasMm [1IH-komy,
MiANUCY, KOJOBUX CIiB (1u¢p) ad0 TOKYMEHTIB, [0 HOCBIAYYIOTh 0CO0Y;

«Bix’eMHUI 3aJMIIOK» - KPEAUTOBUH 3alUINIOK, SIKU BHHUKAe MO paxyHKy KilieHTa y BUTIaJKy TMepeBUIICHHS
BHTPATHOTO JIIMITY 1 OOIIKOBYEThCSI y OaHKY O HOTO ITOBHOTO IOTAIICHHS;

«BinkpuTuii KI0OY» - TapamMeTp ajlropuTMy AacMMETPHYHOTO KPUNTOrpadiuHOro MEepEeTBOPEHHS, SKHUN
BUKOPUCTOBYETBCS K EJEKTPOHHI AaHi A MEPEeBIpKM €IEKTPOHHOTO MIiANHCY YW MEYaTKH, a TAKOX y LiJIX,
BH3HAYCHHUX CTaHAApTaMH I KBATI(hiKOBAaHUX CepTH(DIKATIB BIIKPUTHX KITIOTiB;

«Bunaropoaa banky» - cyma 30008’ s13aHb BriacHKa paxyHKY 3 OIUIaTH BCTAHOBIICHMX baHKoM miiaT 3a oTpuMaHi
[Mocnyru, nependaueni Tapudamu;

«Bunuckay - 3BiT/MATBEPKEHHS PO PyX TPOIIOBUX KOMITIB 32 PaxyHKoM(-aM1) 32 IpOBEACHUMU OTIEPAIisIMH Ta
cran Paxynky(-iB), sskuii HamaeTbes bankom Ha BuMory KitieHTa Ha mamepoBoMy Hocii 260 B eJIEKTPOHHOMY
BUrsi (esiekTponHuii nokymeHt nignucanuii KEIT);

«BuTtpaTHuii JiMiT» - TpaHIYHA CyMa KOIITIB, sika AocTyHA KiTieHTy 11l 3AiiiCHEHHS OTlepaiiid 3 BAKOPUCTaHHSIM
KapTku Ta 00YHCITIOETHCS K CyMa 3aJIMIIKY KOMTIB Ha PaxyHKky (TUTIOC BCTaHOBIIEHUH JIMIT oBepapadTy, y pasi
HOro HasiBHOCTI) 32 MiHYCOM CyMH aBTOPH30BaHHUX, ajie He BioOpakeHHX Ha PaxyHKy omneparriii;

«BkJaag»- TepMiH BXKHUBAa€ThCS y 3HAUCHHI HaBeneHOMY B 3akoHi Ykpainum «lIpo cuctemy rapanTyBaHHS BKJIaIiB
(bhi3UIHEX 0Ci10»;

«BKIagHUK» - TEPMiH BXKUBAETHCS y 3HAYCHHI HaBeIcHOMY B 3akoHi YKpainu «[Ipo cucteMy rapanTyBaHHs BKJIa B
¢bi3uvHuX 0Ci0N;
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«Brpara/kpanixka Kaprku» - Oyzap-ske BuOyTTss Kaprtku i3 BonozinHs BnacHuka paxynky/KimieHTa BHaACIiIoK
Iiit Tpetix oci0, Hegbanocti camoro Bracuuka paxynky/KmieHTa, Oyap-SKHX iHIIMX NPUYUH Ta/ab0 OTpPUMAaHHS
TPeThoI0 0cob0t0 iH(opMarllii mpo HoMep Ta cTpok Aii KapTku Ta/abo mpo KOAyBaHHS MarHiTHOI CTPIYKH KapTKU
a6o npo [1IH-xox KapTtkw;

«[apanTilinmii Tepmin» - Yac, MPOTATOM SIKOTO MPOBOIUTHCS 3aMiHa MPUCTPOIO, IO BUHIIOB 3 Jady 3 BUHH
BUPOOHMKA;

«[eHepaTopu 0THOPA30BUX MAPOJIiB» - 30BHIIIHIA eIEKTPOHHIH TIpHUCTpiii 3a0e3neueHmii JKK ekpaHoM 3 0IHI€r0
KJIaBillIetO, TPY HATUCKAaHHI Ha Ky BiIOOPaXKa€ThCsl OJJHOPA30BHIA ApOJIb;

«/leHb BiAKPUTTS paxyHKY» - 1aTa IO BKa3aHa y 3asBi Ipo BigkpuTTa paxyHKy (Jonmatoxk 3.1.1 go JAKBO CI);
«/laTa BaJIOTyBaHHS» - 3a3HAauYeHA IUIATHUKOM Yy TUIATDKHIA 1HCTPYKIIi /1aTa, MOYWHAIOYH 3 SKOI KOIITH, IIO
CTaHOBIISITh CYMYy IUIATDKHOT orepallii i mepekasaHi IIIaTHUKOM OTPUMYBavy, MEPEXOASTh Y BIACHICTh OTPUMYBaya;
«JlaTa mouatky aii 3min 10 JIKBO CT » - e naTa, mo Bkasana B noBigomienHi npo 3miau 1o IKBO CI Ta 3 sikoi
3mian 10 AKBO CI' HaGuparoTh YMHHOCTI y BHIaakax, BusHadeHnx Pozninom 12 IKBO CT;

«lara my6aikauii 3min mo JAKBO CI'» - me nmara myOmikarii Ha caiiti www.radabank.com.ua, abo nHa
iHpOpMaiiiHUX JOIIKaxX y BinAiieHHsX baHky, abo y Bunmckax 3 PaxyHKy (3a HasBHOCTI TEXHIYHOI MOXKJIMBOCT).
Konxkperna Jlara nyounikamii 3mia 7o IKBO CI 3a3nauaetbes B oBigomieHHi po 3miau 10 JAKBO CT;
«J/lebeTHO-KpeAUTHA cXeMa» - IUIATiKHA CXeMa, sAKa Tependadae 3MiHCHEHHS orepalliii 3 BUKOpUCTaHHIM KapTku
B MeKax 3aJIMIIKY BIACHUX KOIITIB, sKi OOJIKOBYIOThCS Ha KapTkoBOMY paxyHKy, a y pasi iX HEOCTAaTHOCTI Y1
BIJICYTHOCTI - 32 paXyHOK HagaHoro bankom kpeaury;

«/lens moromxennsi ymo @opBapaHoi omepauii» - KaJleHIapHUN ACHb, BIPOAOBXK sSKOoro Mik CTopoHaMu
3MIACHIOETHCS TOTO/KEHHS YMOB NpPOBEACHHSA OKpemoi DopBapiHOi omeparlii Ta NPOXOIWTH AaKIENTyBaHHS
Biamosignoi 3aasu Kiienra bankom.

«/lep:xkaTeap miaaTikHOro iHCTpyMeHTY» (Hamami - Jlep:kateab kapTkm) - ¢isuyHa ocoba abo
VYnoBHoBaxkeHa ocoba KilieHTa, sika Ha 3aKOHHUX MIiJCTaBaX BHKOPUCTOBYE IUIATIKHMHA 1HCTPYMEHT MJIs
BUKOHAHHS IUIATDKHOI omepauii 3 BiINOBiAHOTO paxyHKy Kiienta aGo 3xificHioe iHIIl onepauii 13
3aCTOCYBaHHSM IUIATIKHOTO IHCTpyMeHTy, 1o Bu3HaueHi JJKBO CT;

«Aucranuiiine BiTKpUTTS PaxyHKiB» - BiTKpUTTS paxyHKy KiieHTa 6e3 ioro (i3n4HOT MPUCYTHOCTI Y BiAUICHHI,
13 3aCTOCYBaHHIM JUCTAaHUIHHUX KaHAJiB KOMYHIKalii yepe3 Be0-3aCTOCYHOK a00 MOOITBHUN 3aCTOCYHOK TOIIO 3
TOTPUMAaHHSM BHMOT IIOAO JUCTaHIiHOI imeHTH(ikarii/Bepudikamii Kiienra wa miacrasi BHJ[ banky.
«ducranuiiine 00CIYyroByBaHHsI» - KOMIUIEKC iHQOpMAIIHAX IMOCTYTr 3a PaxyHKOM KII€HTa Ta 3AiHCHEHHS
orepariii 3a paxyHKOM Ha MiACTaBi JUCTaHUIHHUX PO3MOPAIKEHb KIIiEHTA.

«JoBipena ocoda KiienTa» - ¢iznyHa ocola, sika Ha 3aKOHHHX ITiJICTAaBaX YINOBHOBaXXCHA JISATH Bia iMEHI
KitienTa Ha mizcTaBi BiAoBiqHOT JOBipeHOCTI, ohopMiieHOi B banky, abo HoTapiaiabHO. Y pa3i, skmo Kiientom
€ IOpUANYHA 0c00a - JAOBIPEHICTh HA JOBIpeHY 0c00y O(GOPMITIOETHCS L€ IOPUIMYHOIO OCOOOI0 y MPOCTIii
MUCBMOBIH popmi;

«distui, 10 BUKOHYIOTH MOJITHYHI (yHKUIi B Mi>KHAPOIHUX OpraHizamisix» - ocaxoBi 0cOOM MiKHAPOIHUX
oprasizariii, siki 00iiiMaroTh a00 00iliMany Tocaay KepiBHUKA MPOTATOM OCTaHHIX TPHhOX POKIB (TUPEKTOPa, TOJIOBU
TIpaBJIiHHA 200 1HIIY) YW 3aCTyIHHKA KepiBHUKA B TAKMX OpraHi3amisiXx a00 BUKOHYIOTH YM BHKOHYBAIH ITPOTATOM
OCTaHHIX TPbOX POKIB OyIb-siKi iHII KepiBHI (BU3HauHi myOmiyHi) GYyHKLIT HA HAMBHIIOMY DiBHi, B TOMY YHCIIi B
MDKHapOAHUX MDKAEP)KAaBHUX OpPraHi3alisfiX, WIEHH MDKHApOAHUX NaplaMEeHTChKUX acaMOiiel, cyani Ta KepiBHI
MOCa0Bl 0COOM MI>XKHAPOAHUX CYIB;

«3aranpHuii cranaapt 3BiTHocTi CRS» - 1e MikHapoaHuii cTangapt, cxBaienuii Pagoro OECP 15 nunus 2014
POKY, 110 BUMArae BiJj KpaiH, sIKi HOT0 IMIUIEMEHTYIOTh, 31iHCHIOBaTH 30ip iH(popMaLii Bix (iHAHCOBUX yCTAHOB MPO
(biHAHCOBI paXyHKH BJIACHHUKIB PaxyHKIB Ta MIOPIYHO HA aBTOMAaTHYHIA OCHOBI OOMIHIOBATHChH TaKOIO iH(OpMAIliEr0
3 IOpUCAMKIISIMHU-TIApTHEpaMH 3 OOMiHy B paMkax baraTocTOpoHHBOI yroam KOMIIETEHTHHX OpTraHiB TIpo
aBTOMaTW4YHUU OOMiH iH(popMauiero npo QinaHcoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information);

«3asiBa Ha MpUETHAHH» - YKIaneHa Mk barakom ta Kirieatom «3asBa Ha npueaaanas 10 AKBO CI'» Ha ymoBax
AKBO CT;;

«Jorosip» - yknanena mixk bankom Ta Kitienrom «3asBa na npueananus 1o IKBO CI'» ta/abo orosip (nogarkosa
yroaa abo Oyap-SKHI iHITNI TOKyMEHT) Ha MiAcTaBi sikoro Oyab-skuid qorosip Oymno nepeeneno Ha AKBO CI, 3
ycima Jojatkamu, y T.4. Tapudamu, YKIaICHUMHU T0JaTKOBUMH yrojgamMu 10 Hux, a Takox 1uM JKBO CI, skio
iHIIE He BKa3aHo B Oyap-akomy po3aiii AKBO CT;

«/logaTkoBi 3aco0u 3axXMCTy» - 3aCO0H 3aXHUCTY, SKi 3aCTOCOBYIOTHCS/MOXKYTb OYTH 3aCTOCOBaHi I JOAATKOBOTO
3aXHUCTy Ta/abo TepeBipKH HaEXKHOCTI iHopMarii, ska (QOpMyeThCs, TepemacTbes Ta/abo 0OpoOIIETHCS B
SJIeKTPOHHIN (opmi 3a nonomororo Cucremu « BEB-BaHKIHT 1J15 KOPITOPATUBHUX KITIEHTIBY;

«EneKTpOHHUI TOKYMEeHT» - €JIeKTpOHa IUIaTiKHA iHCTPYKUis a0o 1HIIMI JOKYMEHT, 3aXUIIEHUH eNeKTPOHHUM
TIITHACOM Ta MPEACTaBICHUN y popMmaTi, MpuIaTHOMY IS BiITOBITHUX ITPOTPaAMHHUX PECYPCIB, 3a JOIIOMOTOIO SKHX
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CTBODIOEThCS CIEKTPOHHHMH JIOKYMEHT; MOKe OyTH cdopMoBaHUii, mepeaHuii, 30epexeHud 1 BiITBOPEHUI
EJIEKTPOHHUMH 3ac00aMH y BizyalbHy OpPMY UM Ha mamnepi;
«Enexrponnuii miznuc (Hagani EIT)» - enexTpoHHI aHi, sKi TOMAIOTHCS MiIHUCYBadeM J0 iHIINX €IEKTPOHHHIX
JIaHuX a0o0 JIOTIYHO 3 HUMH TMOB'SI3YIOTHCS 1 BUKOPHCTOBYIOTHCS HUM SIK ITiIITHC;
«Enexrponnuii minnmuc kpandidixoBanumiin» (Hagami KEII) - ymockoHaneHMH €JIEKTPOHHMNA IMiANHC, SKHN
CTBOPIOETHCS 3 BUKOPUCTAHHSM 3aC00y KBaNi()iKOBAHOTO EIEKTPOHHOTO MiANKCY 1 0a3yeThes Ha KBalipikoBaHOMY
ceptudikati BiIKpUTOTO KII0Ya;
«EaexTponHuii minmuc ynockonasennii (Ymockonamenuii EIl)» - enekTpoHHuE miAnuc, CTBOPEHUH 3a
pe3yabTaTOM KpHUIITOrpagiuHOro MEPEeTBOPEHHS EJIEKTPOHHHUX AaHUX, 3 SKUMH MOB’S3aHUM LEH eIeKTPOHHHH
MiANNC, 3 BUKOPUCTAHHIM 3aC00Y YJOCKOHAJIEHOTO EJIEKTPOHHOI'O MHIiAIMCY Ta OCOOMCTOro KJH4a, OJAHO3HAYHO
MOB’S13aHOTO 3 TiNKCYyBayueM, 1 IKUi Jae 3MOTy 3IIHCHUTH €NEeKTPOHHY 1IeHTU(IKAIIO MiIrCcyBaya Ta BUSIBUTH
MOPYIIEHHS LITICHOCTI €IEKTPOHHUX JAaHUX, 3 SKUMH MOB’A3aHUH LIeil eleKTPOHHHUHN ITiJIIHC;
«EnekTpoHHa meuyaTka» - €JICKTPOHHI [aHi, SKi JOJAIOTHCS CTBOPIOBAYEM EJIEKTPOHHOI MEYaTKu A0 I1HIIMX
CIIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH MOB'S3YIOThCS 1 BUKOPHCTOBYIOTHCS JIISI BU3HAYEHHS MOXOJPKEHHS Ta
MEPEBIPKHU IUTICHOCTI MOB'I3aHUX EICKTPOHHUX JIAHUX;
«3adoprosanicTb 3a JloroBopom» - 3a00proBaHicTh 32 OCHOBHUM 0OProM, HAPaxOBaHUMH MPOLEHTAMH, KOMICIsIMH,
mTpadamu Ta IIeHer0 BiAMOBIIHO 10 YMOB IIh0oTO JloTOBOPY;
«3aranapui Tapudm» - SATAJIbHI TAPU®U Ha 6aHKIBCHKI MOCTYTH 3 pO3PaXyHKOBO-KACOBOTO 0OCIYTOBYBaHHS
IOpUINYHEX 0ci0 (KpiM OaHKiB), ¢i3nuHMX o0cCi0 - mignpueMuiB Ta Qi3MYHHUX 0Ci0, sIKi MpoBaIATh Npodeciiiny
He3aJIeKHy MiSTBHICTh Yy HaIllOHAJBHIN Ta 1HO3eMHIN BalroTax B MIIOYMH peHaKilii Ta € HEeBil €MHOI0 YaCTHHOIO
JKBO CT;
«3aIMIIOK KOIITIB HA KAPTKOBOMY PaxyHKY» - cyma kowTiB Kiienta Ha KapTkoBoMy paxyHKy, BKIHOUYAIOUU
HE3HW)KYBaHWH 3aJMIIOK, 3a0JIOKOBaHI, aje He CIHUCaHi, KOIITH Ta JOCTYITHI KOIITH, MO OOJIKOBYIOTHCS Ha
BIMIOBiTHOMY OalaHCOBOMY paxyHKy banka;
«3aKoHOIABCTBO» - YMHHE 3aKOHOAABCTBO YKpaiHM, B T.4. HOPMATHBHO-TpaBOBiI akTH HamioHamebHOro OaHKy
VYkpainu Ta opradiB BUKOHAaBYOI BIaAH YKpaiHH;
«3KII» - 3apmiIaTHO-KAPTKOBUI MPOEKT;
«InenTndikauis Kiienra» - npouemypa BcTtaHoBieHHS ocoOu KitieHTa Ha ImiJicTaBi OpUTiHANIB JIOKYMEHTIB a00
HaJI&)KHUM YMHOM 3aBipeHUX KON y pa3i Woro 3BepHEHHs Yy migpo3ain baHKy, Ha mifgcTaBi KOJOBOTO CIOBa Ta
ocobucTuX AaHWX (TakuX SK MPi3BHINE, iM s Ta MO OaTHKOBI, JaTa HApOKEHHS, TOIIO) MpH 3BepHeHHI KirieHTa
y Hentp O6cmyroByBanus Kiientis (LIOK), ITIH-koxy, CVV2/CVC2 - mpu 3miiiCHEHHI TUIATDKHUX OIEpPaIliif
Ta/abo orpumMaHHs iH(popMauii mpo cTaH paxyHkiB KiieHra, a Takox iHII MeToAu igeHTH]ikamii, mependadeHi
AKBO CT;
«IH03eMHa BaJIIOTA» - BAJTIOTA BiIMiHHA BiJl HAI[IOHAJIIBHOI BATIOTH YKpaiHu;
«IHcTpykmisny s Cuctemun «BEB-BaHKiHT U1 KOpHOpPAaTWBHUX KITI€HTIB» - JOKYMEHT y SKOMY BHUKIAICHO
BiJIOMOCTI, HEOOX1/IHI JJIsl IPaBUIBHOTO KOPUCTYBAHHS CHCTEMOIO TUCTAHIIIMHOTO 00CITyTOBYBaHHS paXyHKIB.
«Inozemui myOmaiuni misgi» - ¢i3udHi 0COOM, SKI BHKOHYIOTH a00 BHKOHYBAJIM BW3HAYHI IMyOnivHI (QYHKINT B
1HO3EeMHHX JIepKaBax, a came:
riaBa JepKaBH, YPSIY, MiHICTPH (3aCTYIHHUKH);
YJICHHU NapiaMeHTy a0o 1HIIMX OpraHiB, 110 BUKOHYIOTH (DYHKILIi 3aKOHOAABYOT0 OpraHy JepiKaBu;
TOJIOBH Ta YICHH MPaBIIiHb IIEHTPATLHAX 0aHKIB a00 paXyHKOBUX ITaJIaT;
YJICHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOTO CyAy a0o iHIIMX CYJOBHX OpraHiB, PIlICHHS SKHX HE
HiATATaI0Th OCKap KEHHIO, KPIM OCKap KEHHs y 3B'SI3Ky 3 BUHATKOBUMH OOCTaBHHAMU;

® HaI3BUYAWHI Ta TIOBHOBAXXHI IIOCIH, TIOBIpEHI y CIpaBaX Ta KEPIBHUKHM ICHTPAIBHHX OPTaHIiB

BiiCBKOBOTO YIIPaBIIiHHS,

® KEepiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX UM HAIJIAJOBUX OPTraHiB JAEPKaBHUX IMiANPHEMCTB;

® yjIeHHW KepiBHUX OPraHiB MOJMITHYHUX HapTiH;
«IHTepHeT» - BcecBITHA iHQOpMamiiiHa CHUCTeMa 3arajdbHOTO MOCTYITy, SKa JIOTiYHO 3B’Sf3aHa TJI0OATBHUM
aZipecHUM TpocTopoM Ta 6azyerscss Ha TCP/IP - mpoTokosi, Bu3HaU€HOMY MIXKHApOIHUMHU CTaHAAPTaMHU;
«Kaprtra»/«BIIK»/«Kopnopatusna kapra»/«Ilnatizkna kapTka (payment card)»» - eIeKTPOHHUH AT KHUNA
3aci0 y BUTUISMI IIACTHKOBOI a0 1HIIOTO BUIY KapTH, SKHH € IHCTPYMEHTOM JIOCTYITY IO PaxyHKY IS OOJIKY
orepalliii 3 BUKOpUCTaHHS TUIATKHUX KapToK BiacHuka paxyHKy, 110 BAKOPHCTOBYETHCS AJIs iHIIIFOBaHHS MEpeKasy
KOILUTIB 3 paxyHKa IUIaTHHKa ab0 3 BIANOBIZHOTO paxyHKa OaHKy 3 METOIO OIUIaTH BapTOCTi TOBApiB i MOCIHYT,
nepepaxyBaHHsI KOINTIB 31 CBOIX PaxyHKIB Ha paXyHKH IHIIAX 0Ci0, OTpUMaHHS KOIITIB y TOTIBKOBIiH (hopMi B Kacax
0aHKIB Uepe3 OaHKIBChbKI aBTOMATH, & TAKOXK 3[IHCHEHHS IHIIMX OINepallii, nepeadaueHnux BiAMOBIAHUM JOTOBOPOM.
BIIK, € BnacHicTio banky. [lo oqHoro paxyHky ais oOmiKy orepaiiil 3 BAKOPHCTaHHS IJIaTIKHAX KapTOK MOKe OyTH
emiToBaHo jaekinbka BIIK. ¥V 3nauenHi onepartiii 3 BukopuctanasaM bIIK (mmaTikaux omnepaniii) y npomy JloroBopi
po3yMitoThes omepamii 3 BukopuctanHsaMm ycix BIIK, mo Bumymeni bankom mo paxyHKy aiisi 00Ky omnepamii 3
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BUKOPHMCTaHHS TUIATIKHUX KapTOK, Hajali mo Tekery «Ilnatixuaa kapTkay ta/ado «Kaptkay, Ta/ado «Kopmnoparusha
KapTay, 1a/abo «bIIKy;

«KapTkoBuii paxyHOK» - paxyHOK, Binkputuil KiienTy 6aHKy 3 METOI0 BUKOHAHHS PO3PaxyHKIB 3a JOIOMOIOI0
BIIK;
«KacoBuii 1oKyMeHT» - KacoBa IUIaTiKHA IHCTPYKIIis;

«Knient Banky» (Hapani KimieHT) - cy0’eKT rocromaproBaHHs, 110 € PE3UISHTOM 32 3aKOHOJIaBCTBOM YKpaiHU (B
TOMY YHCII HOTO BiTOKpEeMJICHHH CTPYKTYpHHH Miapo3ain), ¢izudHa ocoba-mimmpueMenb, (izmdHa ocoba, sKa
MPOBaIUTh HeE3alexHy NpodeciiiHy MisUIbHICTh, HEpe3WACHT YKpainu (fopuandHa ocoba, MpelCTaBHUIITBO
IOPUINYHUX OCi0 B YKpaiHi, iHBecTULIHHUI (HOHJ, KOMIaHis 3 yHpaBliHHSA aKTUBaMH, IO JIIOTH BiJ iMEHI TaKHX
iHBeCTHIIHHNX (OHIIB), MO0 KOPHUCTYyEThCsA mociyramMu banky ta ykmaB [oroeip 3 baHkowm, sKmio iHme He
nepeadaveHo yMOBaMH HaJaHHS 0aHKIBCHKOTO TPOAYKTY;

«KomoBe cJI0BO» - BUKOPUCTOBYETHCS ISl TUCTAHIINWHOI ineHTH(IKAI] KITiEHTa MpU 3AIHCHEHHI TeneOHHUX
n3BiHKIB B bank. KonoBe cioBo Bkasyerbcst KimienToM mpu mignucanHi 3asiBM Ha BUady KapTH Ta CKIAJA€ThCs
3 BEJTUKUX JIITEp TIIBKK JIATUHHUIEI0 abo Tinmbku kupmmieio. Komose cioBo ¢ikcyeThest B iHbopMariitHiil 6a3i
naunx banky. KomoBe c¢ioBo € koH(DiEHINIIHOIO iH(pOpMaIli€to;

«Komicist 32 BiIKpUTTS paxyHKY Ta BHIIYCK KApPTKH» - KOMIcCisl, O cruiadyeThest KiieHTOM B A€HB BiAKPUTTS
paxyHKy 3a BiZKpuTTs KapTkoBOro paxyHKy Ta BUILyCK KapTKU;

«Kowmicisi 3a piune 00cIyroByBaHHs KAPpTKH» - KOMICis, 0 crutauyethest Kiientom mopiuno. [lepmmii pa3 B eHb
BIKPUTTS paxyHKy. Y IpYTHH Ta HACTYIHI pOKH 00CIyrOByBaHHS HAPaXOBYETHCS Y MEPIINA poOOUHil JeHb MicsLs,
HAaCTYIHOTO 32 MicsLeM, SIKAi BKa3aHO Ha KapTLi, SIK CTPOK il KapTKH;

«KopuctyBau muatizkaux nmocayr» (a6o Kopucrysau, [lnatauk, OrpumyBay, CtaryBau)- ¢izuuna ocoba abo
IOpHIUYHA 0c00a, sIka OTPUMY€E YW Ma€ HaMip OTPHMAaTH IUIATKHY HOCIYTy, a B pa3i HaJaHHA NOCIyT OaHKOM -
Kitient banky abo Kiienr;

«Kypc o0MiHy 1J151 IIATIKHUX KAPT 0aHKY» - KYpC, 32 SIKUM 3]IIHCHIOETBCS MTEPEPAXyHOK CYyM P pO3paxyHKax
3a Mexamu Ykpainu 3 BukopuctandsMm BIIK. Bcranosmoerses bankom koxen nexs 1o 10-00 (mpotsirom aHs
MO’K€ 3MIHIOBATHCh) Ta PO3MIIIY€ETHCS HAa KOPIIOPaTUBHOMY caiiti banky www.radabank.com.ua.;

«JIuct Kiientay - JIucr-3aneBHeHH 3a mianucoM kepiBHuka Kiienra, 1o Hagaerscs KimieHToM 10 odopmMiieHHs
3KII 3 3a3HaueHHsIM MapaMeTpiB: 3arajbHUN (OHJ OIUIATH Mpali, KiJIbKICTh KapTOK, cepenHs 3apo0iTHa miaTa Ha
nianpueMcTBi Ta € 3000B's13aHHsIM KitieHTa miaTpUMyBaTH IIaTKHI KAPTKA AaKTUBHHUMH, Y KiBKOCTI 3a3Ha4€HO] B
JIVCTi, IIITXOM MTOMICSYHOTO 3apaxyBaHHs 3apOo0iTHOT IIaTH B 00Cs31 3aralbHOTO (DOHTY OIUIATH IIpAIIi.
«Mixnapoauuii HoMep 0aHkiBcbKkoro paxynka/International Bank Account Number/ IBAN» - HoMep paxyHKy
BiAMoBiAHO 10 cTanaapty Ne 13616 MixxnaponHoi opranizauii 31 crangaptusanii [SO Ta €Bpomneiicbkoro KoMiTety
3 OankiBchkux cTanaaptiB (ECBS).

«MBP» - Mi>kHapOTHWI BATIOTHUH PUHOK;

«MBPY» - Mi>k0aHKIBCbKHUH BaIOTHUN PUHOK YKpaiHH;

«MobinbHnuii 3acTocynok RBBusiness» - mporpamue 3a6e3neueHss, mo gae 3Mory KitieHTy iHIIiOBaTH TUIATIRHY

OTIepallifo 3 paxyHKy (y TOMY YHCII 3a JOIIOMOTOIO TUTATDKHUX 1HCTPYMEHTIB) Ta/a00 3MiMCHIOBATH 1HIII OIepartii,
nependadeHi num JloroBopom 3 BHKOpHCTaHHSM CHCTEMH IUCTAHIIMHOTO OOCIyroBYBaHHS DPaxyHKY, SKHAN
nocrymauii KitienTy Ha mizncrasi nboro JloroBopy 3a JONOMOTOK MOOUTPHUX MPUCTPOIB (TUIAHIIET a00 cMapTQOH)
Ha 0a3i onepariiiaoi cuctemu i0S Ta Android, mo migxTrodeni 1o Mepexi Internet.

«MIIC» - mixxHapoHI TIaTiXHI cucTtemu Visa International ta MasterCard International;

«Mecenmxep» - mporpama, MOOUIBHUH ToJaTOK abo BeO-cepBic Ajsi MUTTEBOTO 0OMiHy moBizomieHHAMH (Viber,
WhatsApp, Telegram Ta in.);

«MHUTT€EBUIH KpeIUTOBMI MepeKas3» - KPeIUTOBUI MepeKas, 10 BUKOHYETHCS HEBIAKIIATHO 3 MOMEHTY IPUHHATTS
MIaTLKHOT IHCTPYKLIT B Oyb-sIKY 3 24 roAuH Oy Ib-5IKOT0 KAJICHAAPHOTO JAHS.

«Hamionaasni my6aivuni gistai» - ¢iznyHi 0codu, AKi BUKOHYIOTh 00 BUKOHYBaIIM B YKpaiHi BU3HAYHI ITyOJTivHI

¢dbynKii, a came:
e [lIpesunment Ykpainu, [Ipem’ep-minictp Ykpainu, unenu Kabinery MiHicTpiB YKpaiHu Ta iX 3aCTYITHHUKH;
® KepiBHHUK NOCTIHHO JiI0YOTO IOMOMI>KHOTO OpraHy, yrBopeHoro [Ipesunenrom Ykpainu, oro 3acTynHUKY;
® KEpIBHHUK Ta 3aCTyIHHUKH KepiBHHUKA JlepkaBHOTO YIIpaBIiHHS CIIPaBaMu;
KepIBHHKH amapatiB (ceKkpeTrapiaTiB) Jep>KaBHUX OpPraHiB, IO HE € Jep)KaBHUMH CIYKOOBIISIMH, TTOCAIIH
SAKHX Halexartb 10 Kareropii "A";
Cexperap Ta 3actynuuku Cekperapsa Panu HanionanbHoi 6e3mneku i 000poHH YKpainu;
HapOJIHI AeTyTaTH YKpaiHu;
l'onoBa ta unenu [paBninnsa HauionansHoro 6anky Ykpainu, wienu Panu HanionansHoro 6aHky YKpainu,
ronoBH Ta cyani Koncruryniitnoro Cyay Ykpainu, Bepxosaoro Cyay, BUIIMX CHELiaNi30BaHUX CYyIiB;
wiean Bwuimmoi pagm mpaBocynns, wWwieHn Bumioi kBamidikamiifHOi Kowmicii cymmiB YKpaiHuW, WICHH
KpanidikamiiHo-IMCIHUITITIHAPHOT KOMICIT TPOKYPOPIB;
¢ ['eHepanbHUI MPOKYPOP Ta HOTr0 3aCTYIMHUKH;
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l'onoBa Cyx0u 6e3nexu YKpainu Ta HOro 3aCTyIHHKH;

Hupexrop HanionansHOro aHTUKOpYyNUiHOTO OI0po YKpaiHu Ta HOro 3acTylHUKY;

Hupexrop Jlep:kaBHOTro 0I0po po3ciifLyBaHb Ta HOrO 3aCTyIHUKY;

Hupexrop bropo ekoHOMIYHOI O€3MeKH Ta HOro 3aCTyIHUKH;

l'onoBa ta uinenn HanionanbHoi panu Ykpainu 3 muTaHb TeaeOadeHHs 1 paioMOBIIeHHS, | 0J10Ba Ta WieHH
AHTHMOHOTIONBHOTO KOMiTeTy YKpainu, ['onoBa Ta unenn HarioHanbHOTO areHTCTBa 3 MUTaHb 31100 raHHs
kopymii, ['omoBa Ta uienn PaxyHkoBoi manaTtu, ['omoBa ta wienu L{enTpanbHOi BHOOpUOi KOMICii, TOIOBH
Ta WICHH 1HIIMX JepKaBHUX KOJIETIANbHUX OPraHiB;

®  HaJ3BUYAiiHI 1 MOBHOBAXKHI MTOCIIH;

* mHavanpHWK [eHepampHOro mTady - [omoBHOkoMaHmyBau 30poiHMx Cun YkpaiHu, KoMaHAyBadi
CyxomytHux Bilicbk 30poiinux Cun Ykpainu, [ToBiTpsanx Cun 36poitanx Cun Ykpainu, BilicbkoBo-
Mopcbkux Cun 36poiitnux Cun Ykpainu;

® Jep)KaBHI CIyXOOBIIi, MOCaIN SKUX HAJIEekKaTh 10 Kareropii "A";

® KEpiBHUKM OpraHiB MPOKYypaTypd, KEpIBHUKH OONAacCHUX TepuTopiadpbHMX opraniB Ciyx0u Oe3mexu
Ykpainu, TOJOBY Ta CyAJl anesaIiiHuX CYIiB;

® KCpiBHUKM aJAMIHICTPaTUBHHUX, YNPAaBIiHCHKMX 4YH HAarJIIJOBUX OpraHiB MAEp)KaBHUX Ta Ka3eHHHUX
HiATPUEMCTB, TOCIIONAPCHKUX TOBApPHUCTB, NEPKABHA 4YacTKa y CTaTyTHOMY KaliTadi SIKUX HPSAMO YH
orocepeaKoBaHo nepesuinye S0 BiICOTKIB;

®  YJIeHHU KepiBHHUX OPraHiB MOJITUYHUX MapTiii;

«HauionaiisHa BaJII0Ta) - HalliOHATIFHA BAIIIOTa Y KpaiHU;

«HBY» - Hartionanpawmii 6aHK YKpaiHy;

«Hociii kar040Boi ingopmauii» - 30BHIHII HOCiH iHPOpMAaLiT 111 30epiraHHst i BUKOPUCTAHHS KITI0Ya;
«Hauionansna naarizkaa cucrema» - HIIC “Ykpaincekuit mnatixauid npoctip” (HIIC ITPOCTIP), o tekcty
Jorosopy BukopuctoByetbes HITC a6o MIIC it ckopodeHHS Ha3BH BCIX IIATLHKHIX CHCTEM, YICHOM SKUX € baHk;
«HeaxTuuuii 3KII» - 3aprnaTHuil MpoeKT 3a SKUM NpoTsAroM 60 OaHKIBCHKUX JIHIB:

BiJICYTHI 3apaxyBaHHs LIbOBUX BHUIUIAT CIIBPOOITHUKAM IMiANPHEMCTBA a00

PO30DKHICTE 00CsTy 3apaxyBaHHs Ta 3araidpbHoro @oHAY oraTH mpaili, 1o 3a3Hadernii Kiiearom B Jlucti/3asBi Ha
npueaHaHHA, csarae ounbine 10%.

HeBukonanus 000B’s13KiB 11010 MiATpUMKH KilieHTOM 3apIiiaTHOTO MPOEKTY aKTHBHUM € iICTOTHUM IOPYIICHHSM
JIOTOBOPY, B 3B 3Ky 3 THM, IO BHACIIJIOK 3aBIaHUX UM 30WTKiB/IIKOAM iHIIa cTopoHa (baHK) 3HaUYHOIO Miporo
1030aBIISETHCS TOTO, HA 1[0 BOHA MOTJIa O peabHO pO3paxoByBaTH NPH YKJIAJIEHHI JOTOBOPY (YITyIlleHa BUTO/Ia).
«HeraTuBHa o6cTaBuHAa» - Oy/b-sKa 3 HACTYITHUX OOCTaBUH a00 MOJiii: HEBUKOHAHHS a00 HEeHaJIe)KHE BUKOHAHHS
Kitienrom Oyap-skux 3000B's13aHb 3a JloroBopom; a6o KiieHT Ta/abo iHIIa ocoba oCKapKye IOPUANYHY MIHCHICTh
Ta/ab0 guHHICTH J[oTrOBOpY 200 OyIIb-sSKe HOTO TMOJOKEHHS, a00 y BUMAAKY KYIIiBI iHO3eMHOT BaOTH KitieHTOM,
HasBHICTh OOTSKCHHSI TPOIIOBMX KOWITIB Ha paxyHkax KiieHTa Ta/ab0o HaaxoJpKeHHS Ta BHKOHaHHS baHkoMm
JOKYMEHTIB PO NPUMYCOBE CIIICaHHs KOIITIB 3 paxyHKiB KitieHTa, 1110 YHEMOKIIMBIIOIOTE BUKOHAHHS baHKOM yMOB
uporo Jloroopy; abo Bigknukanas KimieaToM 3asBu abo momaHHs 1l B HeHaJexHiH ¢opmi; ab0 HAIBHICTD IHIIHX
MiJCTaB, M0 MAa€ HACHIIKOM HEMOXIIHMBICTh BHKOHAHHSI yMOB I[h0r0 JlOrOBOpY BIAIOBIAHO 10 YHHHOTO
3aKOHO/aBCTBA;

«H®O» - HedinaHCcOBa OpraHizallis, y BiIOBIIHOCTI A0 3aransHOro cTaHaapty 3BitHocTi CRS;

«Oomexennst goctyny mo IP» - iHmuBimyalbHMI MeXaHi3M OOMEKEHHS JOCTYITY 0 CHCTEMH IUCTAHIIHOTO
KepyBaHHS PaxyHKOM Ha OCHOBI MEPEKEBOTO MPOTOKOIY;

«OBepapadT» Ta/ado «Kpeaur y ¢popmi «OBepapadr»» - KOPOTKOCTPOKOBUN KPEIUT, IO HAAAETbCA OaHKOM
MOHaA 3aauIIok KomTiB KirieHTa Ha TOTOYHOMY paxyHKy B MeXkax 3a3majerimb oO0yMoBIeHOI cyMH (JIMITY
KpeIUTYBaHHA) IUISIXOM JIeOeTyBaHHsI HOTo paxyHKY, 32 YMOBH HasBHOCTI BUTBHHX TPOIIOBHX KOIITIB y baHka;
«O00B’s13K0Bi 32c00H 3aXHCTY» - 3aCO0U 3aXUCTY, SIKi 3aCTOCOBYIOTHCS IS 3aXUCTY Ta/ab0 MepeBipKH HAIE)KHOCTI
iH(popmMartii, sika opMyeTbes, TiepenaeTees Ta/abo 00poOIIsIEThC B eNeKTpoHHIA popmi 3a gomomororo CrucreMu
«BED OaHKIHT 11 KOPIIOPATUBHUX KIIIEHTIBY;

«Omnepauniiianii yac» - onepauiiinuii yac banky - yactuHa onepartiiiHoro gHs1 banky, npoTsArom skoi BinOyBa€eThCs
obcmyroByBaHHsl KitieHTiB, y TOMy 4MCIi MPUAMAIOTHCS JOKYMEHTH Ha NepeKa3 i JOKYMEHTU Ha BiIKIMKaHHS, IO
MaroTh OyTH 00pOOJIeHI, TIepenaHi Ta BUKOHaHI barkoMm;

«OnepaniiiHui 1eHb» - 1€ AISUIbHICTH BaHKY MPOTSIroM poO0vO0To JHS, 110 IMOB'sI3aHa 3 PEECTPALIIEI0, TIEPEBIPSTHHSM,
BUBIPSIHHAM, OOJIIKOM, KOHTpOJIEM olepaniil (y ToMy uucii npuiiMaHHsaM Bif Kimi€eHTiB TOKyMeHTIB Ha mepekas i
JTOKYMEHTIB Ha BIIKIMKAHHA Ta 3[IHCHEHHSM iX 0OpOOJIeHHS, TTepelaBaHHs Ta BUKOHAHHS) 3 BiOOpaKEHHAM iX y
pericTpax Oyxraiarepcbkoro o0miky baHky;

«OcHOBHA KapTKa» - IUIaTKHA KapTKa, eMiToBaHa bankom Ha iMm’s epkaTens kapTku Ta KapTku, mo OyayTs
BUIYIIEH]I Micysl MIPUITMHEHHS il OCTaHHBOI BUMylieHoi OCHOBHOT KapTKH, 3rinHo Jlorosopy;

«OTII-koa/mapoab» (anrn. - one time password, OTP) - omHOpa3zoBuit mapoinb, SIKWil i€ TEBHWHA dYac, A
aBTeHTH]iKanii B cuctemi « BEB-BaHKIHT A71s1 KOPIIOPAaTUBHUX KITI€HTIBY;



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

«Ocodu, moB'sA3aHi 3 MOJITHYHO 3HAYYIIUMH 0c00aMU, - (i3WUHI OCOOH, K1 BIIMOBIIAIOTH X042 O OJJHOMY 3 TAKHX
KPHUTEPIiB:
® BiJIOMO, IO Taki OCOOM MalOTh CHUIBHE 3 TOJITHYHO 3HAYYMOK 0c000i0 OeHedimiapHe BOJOMIHHS
IOPUANYHOI0 0CO00F0, TPACTOM abo IHIIMM MOAIOHUM MPAaBOBUM YTBOPEHHSM ab0 MaroTh OyAb-sKi
IHIII TICHI MIJIOB1 3B'SI3KM 3 MOJIITUYHO 3HAYYIIIUMHU 0CO0aMU;
® ¢ KiHNeBUMH OeHe(illilapHUMHU BIACHUKAMH IOPUIWYHOI OCOOHM, TpacTy abo IHIIOro MOJiOHOTO
MIPaBOBOTO YTBOPEHHS, TIPO SKi BiZIOMO, IO BOHM Je-()akTo OyJIM YTBOPEHI IJI BHTOMH ITOJTITHIHO
3HAYYIIUX 0Ci0;
«ITapTHepchKa MporpaMa KpeIuTyBaHH» - Iporpama, sika nependoadae crenianbHi yMOBU KpeaAuTyBaHHs Big AT
«Ab« PAIIABAHK)» Ta mocTadanpbHHKIB TOBapiB/MOCIYT;
«I[IBK/®T» - 3anolbiranHs Ta HOPOTHAiS Jeramizamii (BiIMHBAHHIO) JOXOMIIB, OJCPKAHUX 3JI0YMHHHUM ILIAXOM
¢iHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUIIICHHS;
«Iligpo3ninu banky» - Binainenns banky, mepenik skux po3MilieHo Ha caifti baHky;
«IlepioguuHa KoMicis» - oMicsIHA KOMICIS 32 pO3paxyHKOBO-KacoBe 00cyroByBanHs PaxyHky(-iB), siky Kiient
cIiauye BignoBigHO 10 pitounx Tapudis banky y BU3HaueHuUil TepMiH 3a MeBHUM mepion oOcimyropyBanus bankom
fioro PaxyHky(-iB);
«IlepeBipka mijlicHoCT» - TIpoIIeAypa, AKa A€ 3MOTY BHSIBJIICHHSI OYIb-SKHX 3MiH B €JICKTPOHHOMY JTOKYMEHTI Ta
3MiH €JIEKTPOHHOT'O TIIMHICY MiCHs MiAMUCAHHS eJIEeKTPOHHOTO TOKYMEHTA;
«IlepeJik ocid, IKi BiAMOBIAHO 10 3aKOHOJABCTBa YKPAaiHN MalOTh MPABO PO3NOPSAKATHCA PAXYHKOM KJIi€HTA
0aHKY» - TOKyMeHT 3a BcTaHOBiIeHO0 bankoMm dopmoro (Hoxarox 13 mo JAKBO CI'), saxiit Hanae Kiient mo banky
CTOCOBHO OCi0 IKi MarOTh MOBHOBa)XEHHS, HaaHi KIieHTOM Ha po3nOpsHKEHHS] pPaxXyHKOM a00 KapTKa 3 3pa3kaMu
nianuciB (sKy HagaHo o banky no 04 xBiTHs 2019 poky) abo noBipeHiCTh 0GOpPMIIEHY 3TiAHO 3aKOHOJABCTBA.
Ho Ilepenixy ocib, siki BiANOBIAHO OO 3aKOHOJABCTBA YKpaiHW MaroTh NPaBO PO3MOPAIKATHCS PaXyHKOM KIIi€HTa
0aHKy BKIIIOUAIOTHCS BCi 0COOM, SIKi HAJiJICHI TOBHOBKCHHSIMHE PO3ITOPSIKEHHS paXyHKaMH, BIIKPUTUMH B baHKy;
0co0u, sIKi IIFOTh Ha IMiJICTaB1 IOBIPEHOCTI, HaJTaHOT 3TiJHO 3aKOHOaBCTBA - BKIIOUaIOThCs 10 [lepeniky 3a OakaHHSIM
Kitienra.
«Ilepconanbuuii inentudikaniianii Homep (IIIH)» - HaGip udp, Bimomuii numre J{epikatero KapTKH 1 MOTPiOHMIMA
Juts Horo igeHTudikaiii ta Bepudikamii mija yac 3MiHCHeHHS TUIATKHUX onepaiii i3 Bukopuctanusm BITK. ITIH-kox
HajacunaeTbes JeprkaTento KapTKH B €JICKTPOHHOMY BUIIIAI Ha Horo ginaHcoBuil TenedoH ado Ha Horo GpiHaHCOBUN
TeedoH /Il KOPIOPaTHBHOI KapTKH;
«IIncbmoBe 3BepHeHHsi KuienTa» - 3BepHenns Kiienta 1m0 baHKy CTOCOBHO OyIb-SIKOTO THTAaHHS IIOJO
obciyrosyBanns 3rigHo JIKBO CI', opopmiiene ta Hamicnane 3riguo m. 18.1. JIKBO CT;
«IlmaTizkHa iHCTPYKIis» — PO3MOPSHKEHHS iHIIIaTOpa HaJjaBady IUIATIHUX MOCTYT MIOA0 BUKOHAHHS TUIATIKHOI
omepartii. [Tpukiam muaTi>KHOT IHCTPYKIIIT 3 KpeAUTOBOTO TTepekasy HaBeneHo v Joaatok 15 no IKBO CK;
«IlmaTizkauid iHCTPpyMEHT» - TIepCOHAI30BaHMM 3acid, mpucTpiii Ta/abo HaOip mpoleayp, IO BiINOBIIAIOTH
BUMOT'aM 3aKOHOJABCTBA Ta TOTO/KCHI KOPHCTYBadeM 1 HajJaBauyeM IUIaTOKHUAX HOCHYT JUIS HaJaHHS IUIaTiXHOT
THCTPYKIIT;
«IInarixkua onepamisi (omepamisi)» - OyIb-Ke BHECCHHS, IepeKka3 a00 B3HATTS KOIITIB HE3AIEKHO BiJl
MPaBOBITHOCKH MiX IJIATHUKOM 1 OTPUMYBAUeM, SKi € MiJICTaBOO JIJIS IIbOTO;
«IlnaTizkHa mocayray - nependadeHa 3akoHoM Ykpainu "[Ipo mmatixai mocnyru" AisUTBHICTh HaJjaBava IuTaTiHIX
ITOCITYT 3 BUKOHAHHS Ta/a00 CypOBOKEHHS TIATIKHUX OTIepaIliii;
«[InarHicTp/IlnaTHiICTL HA PaXyHOK» - BCTaHOBJICHHS MPOIIEHTHOI CTAaBKM Ha 3AMIIKM TPOLIOBMX KOIUTIB Ha
paxyHKax KII€HTIB Ha yMOBax Iil0YHMX Tapu(iB Ta TApUPHUX MAKETIB, AKi BiakpuBatoThcs Ha ymoBax JJKBO CI;
«IloBimoMJIEHHSI PO BCTAHOBJIEHHS IUIATHOCT - nomatok 14.1. mo JIKBO CI', mo mae cTtaTyc JOKYMEHTY Ipo
3MiHy Tapu}y B OAHOCTOPOHHBOMY MOPSIKY (00 BCTAHOBJICHHS/3MIHH «IUIATHOCTI» Ha paxyHKy KiieHTa), ki He
MOTIpUIYIOTH YMOBH 00CITyTOBYBaHHS;
«IlpeacraBuuxk Kuienta» - ¢ismuna ocoba, ska Ha 3aKOHHHX ITiJCTaBaxX YIMOBHOBAXKEHA ST Ta BYMHATH
npaBo4wHH Bif iMeHi KiieHTa Ha mizncrasi goBipeHocTi, CTaTyTy, Haka3y TOIIO 3Ti/IHO 3 YNHHUM 3aKOHOJIaBCTBOM;
«[Ipu3ynunenns (0J0KkyBaHHsI) Aii KapTKW» - THUMYacoBa HEMOJMJIMBICTb TIPOBEJCHHS oOmepauid 3
BUKOpHCTaHHAM KapTku BHacninox BUHWKHeHHS oOcrtaBuH, nepeabauennx JKBO CI' Ta/abo 3akoHOIaBCTBOM
Ykpainuy;
«[TpunuHeHHs Aii KAPTKH» - HEMOXKJIMBICTH MPOBEIEHHS Omepaliii 3 BukopucTanHsM KapTku Ta ii pexBi3uTiB
BHACIIOK 3aKiHYeHHS CTPOKYy ii Hii 4M aHyJIOBaHHSA, a TaKOX Yy BHIIAQJAKy BWHHKHEHHS iHIIMX OOCTaBHH,
nepenbadenux numu JKBO CI' ta/a6o mpasunamu MIIC Ta/a6o HIIC;
«ITporpamu oBepapad)THOro0 KPeIMTYBAHHS» - CTAHAAPTH30BaHI OAaHKIBCHKI TPOIYKTH, MO MICTATH OITHC
OCHOBHMX YMOB HaJlaHHS KPEIHUTYy 3 METOIO CIPOLICHHS MAaKeTy MTOKYMEHTIB Ta CKOPOYEHHS 4Yacy Uil NPUHHATTS
PIIIEHHS IPO BCTAHOBJICHHS JIIMITY OBEpapadTy.
«IIpoaykr 6ankiBenkiii/Ilocayra 6aHkiBecbKka» (HaIaNI IO TEKCTY «ITOCITYTa Ta/ab0 «IIOCTYTH» Ta/ab0 «IIPOTyKT
Ta/ab0 «mpoayKTu») - Oynb siki mocayru banky Ta/abo mponykTi, siki BiH Hajae KilieHTy B Mekax BCTAHOBJICHO
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3aKOHOJABCTBA YKpaiHH, a came: BIJKPUTTS Ta BeJleHHS OaHKIBCbKMX PaxyHKiB, BKJIAIHUX paxyHKiB KiieHra, a
TaKOK OTPUMaHHS KPEAUTIB, TapaHTii, Ta/a00 HagaHHS IHIIUX MOCTYT/HA0ip HOCIYT Ta/abo GaHKIBCHKHUX MPOIYKTIB,
aki HagatoTbesa Kimienty bankowm 3rigHo 3 num JloroBopoM Ta Ha yMoBax siki Bu3HaueHi bankom;

«IIpocTpoyena 3aGoproBanicTb» Ta/abo «lIpocTpoueni nmpouenTu Ta/ado Komicii» - 3adoprosanicTs Kiienra
nepexn bankom 3a HagaHi nocyTH, ska He nmoramena KimieHToMm y Bu3HayeHn# JJoroBopoM TepMiH ii moramieHHs;
«IloxiTmyno 3HaYymi ocodm» - ¢i3uyHi 0coOH, AKi € HAIlOHATBHWMH, IHO3EMHHMH ITyONIYHUMHU JiT9YaMU Ta
IisT9aMu, sIKI BUKOHYIOTD ITyOJTigH1 (DyHKITIT B MIDKHAPOIHUX OpTaHi3aIlisix;

«PaxyHox»/«PaxyHkm» - Oy 1b-sIKHii TOTOYHMI (200 iHIIMIT) PaxyHOoK, BigkpuTHii BinnoigHo 1o Jlorosopy KiienTy
IUIl BUKOHAHHSI PO3PaxyHKiB B OyaAb sKiii BamoTi a00 B OaHKIBCBKMX MeTalaX, B TOMY YHCIi 3 BUKOPHCTaHHSIM
ENIEeKTPOHHUX IIIATDKHUX 3aco0iB 3a TMpaBWIaMH Ta YMOBaMH, fKi BCTaHOBJIEHI 3aKOHOJABCTBOM YKpaiHU Ta
BHYTpilIHIMHU mosiokeHHssMU banky, B ctanaapti IBAN (International Bank Account Number / Mi>xkHapoiauic HOMep
0aHKIBCBKOTO PaxyHKY), HaJaJi IO TEKCTY - «PaxXyHOK»;

«Pa3oBa komicis» - xomicis 3a omgHOpa3oBy nociyry basky, sxy KiieHT ormmadye omHoyacHO i3 HNpOBENCHHSIM
BiZIMOBiAHOT omepartii 3a cBoiM PaxyHnkom BiamoBigHo 10 yMoB [JoroBopy Ta nitounx Tapugis banky;
«Po3paxyHkoBuii paxyHOK» - PaxyHOK, III0 BiIKPUBA€ThCsl OaHKOM HeOaHKIBCHKOMY Ha/laBady IUIaTHKHUX TOCIHYT,
(hiHAHCOBIIi YCTaHOBI, IO MA€ MTPABO HA HAJJaHHSI TUIATIKHUX MTOCIYT, BUKITIOYHO JUIA [iJIeH 3a0e31eYeHHs] BAKOHAHHS
IJIATOKHUX OTIepallid HOTo KOPUCTYBAUiB;

«Caiit banky» - odiuiitauii kanan komyHikanii banky 3 Kiienramu y mepesxi [arepuer www.radabank.com.ua.;
«Camo3zaiinaTa ocoda» - Kimient banky (TutaTHuk mopatkiB), siKuii € (Di3MYHOK 0CO0OI0 - MmigmpueMIleM abo
MPOBAJNTh HE3AIEeKHY TNpoQeciiiHy MisIpHICTh 32 YMOBH, IO Taka 0co0a HE € TPAIiBHUKOM B MeXax TakKoi
MiAIPUEMHAIIBKOI YK He3alexHo1 mpodeciitHoi mismmpHOCTI. HezanexHa npodeciiina qismbHICTD - y9acTh Qi3udHOT
0coOM y HAYKOBIii, JITepaTypHii, apTHUCTUYHIM, XYJOXKHil, OCBITHI a00 BUKIAJAlbKii MisJIBHOCTI, AISUIBHICTh
JiKapiB, MPUBAaTHUX HOTAapiycCiB, NMPUBATHUX BUKOHABIIB, aJ[BOKATIB, apOITpPAXHUX KepyHOUnX (PO3MOPSTHUKIB
MaliHa, KePYIOUHX CaHAI€l0, JIKBIIATOPIB, KEPYIOUUX peali3allieio, KepyUnXx peCcTPYKTYPHU3aIi€0), ayIuTOopiB,
OyxranTepiB, OLIHIIMKIB, iIH)KEHEPIB YN apXiTEKTOPiB, 0COOH, 3alHATOI PENiriiHOI0 (MiCIOHEPCHKO0) AisIIBHICTIO,
IHIIOO MOAIOHOK MisUTEHICTIO 32 YMOBH, IO Taka 0co0a He € MPAIliBHUKOM a00 (i3HYHOI0 0CO00F0 - MiAMPHEMIIEM
Ta BUKOPUCTOBYE HalilMaHy MPaIlio He OUIBII K YOTUPHOX (Pi3MUHUX 0ci0, Hajami mo TekeTy - «C30x»;

«CTpoxk aii KapTKu» - Mepioj vacy, Mo MOYHHAETLCS 3 JaTh BUITYCKY (MepeBUNycKy) KapTku Ta 3akiHUyeThCs B
OCTaHHIN JeHb Micsls, 3a3HaueHoro y ¢popmari MM/PP (MM - nBi uudpu nopsakoBoro Homepy Micsist, PP - aBi
octaHHI udpu poKy) Ha TUIHOBII cTopoHi KapTku;

«Cronm-cniucok» - mepernik Kaptok, mo skux 3a00poHEHO TpoBeaeHHs omnepamii. KapTka Moxke OyTH 3aHEeceHa y
CTOI-CITMCOK $IK 32 3as1BOt0 KirieHTa, TaK i 3 iHiliaTuBY baHky;

«Ceprudikar Binkpuroro xkiawo4a» - T0KyMeHT, SIKUHA 3aCBIAYy€ YUHHICTD 1 HAJIE)KHICTh BIAKPUTOTO KIIIOYA;
«Cucrema «BEB-BankiHr 1151 KopnopaTuBHUX KJIi€HTIB a00 WEB-BaHKiHT 1151 KOPIIOPATUBHUX KJIIE€HTIBY»
- CYKYIIHICTb IIPOrpaMHO-anapaTHUX 3aco0iB, siKi BUKOPUCTOBYIOThCs KitieHToM 1 BaHkoM y BIAMOBIAHMX YacTHHAX,
a TaKOX OpraHizalliiHUX 3axojiB, sKi mMpoBoAiATh KiieHT i bank 3 Meroro HanmanHs KiieHTy mocmyr 3rigHO 3
HoroBopom. 3a momomororo Cucremn «BEB-BaokiHT 171 KOpIIOpaTUBHUX KIIEHTIB» BUKOHYETHCS TUCTAHIIIHHE
oOcnyroByBaHHs KiieHTa y Hal[lOHaJbHIM Ta 1HO3EMHHMX BaJIOTaX, Ta B3a€EMHUN OOMIH iH(OpMAIIiE KaHAIaMU
3B’A3KY;

Cucrema enexkrponHux miarexiB HaumionanbHoro 6anky Ykpainu (CEIl HBY) - gepxaBHa OaHKiBChKa
IIaTbKHA CHCTeMa, 1Mo 3abe3nedye IMPOBEACHHS MiXKOAHKIBCBKHUX pO3paxyHKIB depe3 paxyHKH, BIIKPUTI B
HarionansHoMy OaHKy YKpaiHH.

«CTtoponmn» - croponu 3a Jlorosopom: bank Ta Kiien;

«Cy0'exkTH rocmoaapoBaHHs» - KiieHTH 0aHKy, IO BHU3HAIOTHCS YYaCHHKAMHU TOCIOJAPCHKUX BiTHOCHH, SKi
3IIHCHIOIOTH TOCTIOAPCHKY AisIIbHICTD, PEali3yl0ur TOCIOIAPChKy KOMIIETEHIII0 (CYKYTHICTh TOCMOJAPCHKUX TPaB
Ta 00OB'A3KIB), MAIOTh BiIOKpEMJIEHE MallHO 1 HECYTh BiIIOBIAAIBHICTD 32 CBOIMHU 3000B'SI3aHHSAMH B MeKaX LbOTO
MaifHa, KpiM BUTAJIKIB, ITepei0adeHnx 3akoHoqaBcTBoM (3rimHo Pozminy I 'ociomapceskoro kogekcy Ykpaiamn).
«Tapudnuii naker» - chopmoBanmii baHkoM 3a MEBHUM KpHUTEpieM Tepelik ioro airounx Tapudis, mpu oOpaHHI
Knientom sikoro bank 3aiiicHIOE po3paxyHKOBO-KacoBe (abo iHIIi Buan) o0cayroByBanHs KiieHTa 3a BU3HAUCHUMHU
takuM nepenikoMm Tapudamu. O6panns Kinientom nesnoro TapugHoro nakery ¢ikcyerbes B lorosopi. Tapudnuii
maket, abo Oyab-skuit Tapud 3 1poro TapudHOTO MaKeTy, B MOAATBIIOMY MOKe OYTH 3MIHCHHUH Y BIIIOBIAHOCTI 110
yMoB JloroBopy abo nuisixoM mianucanHs Mixk CTOpoOHaMHU J10AaTKOBOT yrou /1o JloroBopy;

«Tapudmn» - Bcranosneni bankom rpomosi BuHaropoau 3a Haganss [locioyr npu obcinyrosyBanHi KinieHTiB. Tapudu
perIaMeHToBaHi BHYTPINIHIME JOKyMeHTamMu baHKy Ta posMimieHi Ha odimiiiHoMmy caiiti banky. Tapudu €
HeBig emHoro yactuHoro JIKBO CT;

«Tenedpon KOHTAKTHHMID» - HOMEpP YKpaiHCHKOI'O OIepaTropa CTINBHUKOBOTO 3B’s3Ky KitieHTa, sikuii BKazaHO
Kitienrom B 3asBi Ha npuenHannas 10 AKBO CI', abo B iHIIKUX MOKyMeHTaX (aHKeTaxX, OMMTYBAIbHUX JHCTaX Ta
1HIINX) 1 SIKUH BUKOPUCTOBYETHCS Mixk KitieHTOM Ta bankom sk ogimiitHIi KaHa 3B 43Ky 7S TOJIOCOBHX Ta SMS
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MOBiJIOMJIEHb 1H(QOpMAINIHHOTO XapakTepy, B TOMY 4HMCIi mpo 3MiHy TapudiB Tta/abo AKBO CI', ymoB
00CITyrOByBaHHS Ta 1HIINX;

«Tenepon nusi orpumannsa OTII-xkoxy/maposaw» - HOMep YKpaiHCHKOTO OIEpaTopa CTITLHHUKOBOTO 3B’S3KY
Kitienra, sxuit Bkazano Kiiearom B 3asBi Ha nmpuennanas a0 JAKBO CI', abo B iHmmx gokyMeHTax (aHKeTax,
ONUTYBAIBHUX JIMCTaX Ta 1HIIUX) 1 AKUH BUKOpUCTOBYEThCsl KimientoMm st orpumanust «OTII-komy/mapoiioy mst
ayTeHTH]IKalii Ta JUId MOBHOTO JOCTYIYy i BUKOPHCTaHHS CHCTEMH IUCTAHIIHOTO OOCIYTrOBYBaHHS PaxyHKIB
BEB-baHKiHT 111 KOPIIOPAaTHUBHUX KITIEHTIB;

«Tenedon niast orpumanasa CMC/SMS» - HoMep YKpaiHCBKOTO OrepaTopa CTiTBHUKOBOTO 3B 513Ky Kitienra, sikuit
BkazaHo Kiientom B 3asBax Ha npuenHanns 1o JKBO CI' abo B iHIIMX JOKyMEHTax HaJaBada IUIaTLKHUX TOCITYT
(aHKeTax, ONMWUTYBANBHUX JHCTAaX TOMIO), SKAHA BHKOPHCTOBYETHCS M BimmpaBku SMS - TOBiIOMIIEHB,
iHiniioBannx bankowm, KitienTy, B ToMy uncii - orpumanHs iHQopmarii po 3iicHeHHs onepallii (K GiHaHCOBHX,
Tak i He()iHAHCOBUX) MO PAXYHKY 32 JOMOMOT'OI0 TIOBIIOMIIEHB Y TEKCTOBOMY (hopMaTi SMS;

«Toproso-cepsicHe minmpuemcrBo (TCII a6o Toproseub)» - Cy0’e€KT HiANPHUEMHUIBKOI JiSUTBHOCTI, SKWH
npuiiMae 10 oocimyroByBanHs bIIK 3 MeTor0 omtaTé BapTOCTI TOBApiB UM MOCIYT;

«Tpaun3akmin» - miaTbkHa onepailis, iHinidoBana Kiientom. Moxke OyTu ¢iHaHCOBOI (OmUiaTa, MepeKas,
MIOIIOBHEHHSI, 3HATTS TOTIBKHM) Ta HediHaHCOBOIO (nepeBipka ctany KapTkoBoro paxyHky, 3mina I1IH - koxy Tomio);
«Taemunii (ocoducrnii) kiawa Kiienra» - mapamerp KpunTorpadiqHoro alroputMy GopMyBaHHS €JIICKTPOHHOTO
MIJIKUCY, TOCTYITHUN TUTBKH ITOCaoBUM ocobam KitieHTa, a00 HaJIe)KHUM YMHOM YIOBHOBa)KCHUM Ha I1e 0C00aM.
«Tpanm Briaagumii» a60 «TpaHm» B KOHTEKCTi BKJIAJIHMX PAXyHKIiB - 4YacTKa BKJIQJAHUX KOIUTIB, ILIO
PO3MIIIYETHCSA HAa PI3HUX YMOBaX 4epe3 MEBHUM MPOMIDKOK Yacy MPOTATOM TepMiHY [Iii yTOJIU 100 PO3MIIIeHHS
BaHKiBCHKOTO BKIIATY.

«Tpanm kpenutHUi» a00 « TpaHID) B KOHTEKCTi KPeAUTHUX KOLITIB - YaCTKa KPEJUTHUX KOIITIB, 10 HAJAETHCS
Ha pi3HUX YMOBax 4yepe3 MEeBHUM MPOMIXKOK Yacy MPOTIroM TepMiHy Iii KpeAUTHOI YTOAH.

«YMOBHM BKJIAJY» - BCTAHOBJICHI baHKOM yMOBHU po3MillieHHsT 0aHKIBCHKOTO BKJIaAy. YMOBU OaHKIBCHKOTO BKJIATY
periaMeHTOBaHi BHYTPILIHIMU TOKyMeHTaMu baHky Ta po3MilieHi Ha odiniiHOMY caiiTi baHky.
«YnoBHOBaxeHa ocoba KnieHTa» - KkepiBHWK, npauisuuk abo [losipeHa ocoba Kiienra, sika mae
MOBHOBAYKEHHS HA 3/11MCHEHHS MJIATIKHUX OTepalliil Mo paxyHKy cy0'eKTa TOCIOJapIOBaHHsI Ta IHIINX ONeparini
B mexax JIKBO CT;

«®inancoBuii Teaegon» - HoMmep TenedOHY YKPATHCHKOTO OIepaTopa CTITBHHUKOBOTO 3B 3Ky YITOBHOBaXEHOI
ocobu Kiienra, 3 sikoro y baHka BCTaHOBJICHO [iIOBI BigHOCHMHM. DiHAHCOBHI TeneoH YTNOBHOBaXEHOI 0cOoOU
Kiienra mpusHaueHwit [uisi mipoBeneHHs il aBTeHTH(ikamii/Bepudikarii, orpumanus I[IIH-komy mo BIIK B
€IEKTPOHHOMY BHTJISAI Ta IHIMUX (PiHAHCOBUX, IUTATDKHUX MOCTYT baHKYy;

«®inancoBuii TesiedoH 115 KOPNOPATHUBHOI KAPTKU» - HOMEP YKPaiHCHKOTO OMEpaTopa CTIIbHUKOBOTO 3B’ S3KY
YnoBHoBaxkeHoi ocoon KiieHTa, skuii mpu3HAa4YeHO AJsI TPOBEACHHS OUCTaHUiIHHOI Bepudikamii YMOBHOBa)KEHOT
ocobu Kiienra, orpumannst [1IH-xomy mo kopmopaTuBHOI IIaTi>KHOT KAPTKU B €IEKTPOHHOMY BHTJISAII TIO PaXyHKY,
Bigkputomy B Mexkax JJKBO CT.

3 MOMEHTY BCTAaHOBJICHHS JIOBHX BiIHOCHH YTNOBHOBaXkeHOI ocobu KiieHTa 3 HajmaBaueMm IUTaTHKHUX TOCIHYT,
BCTAaHOBJICHHSM Ta BepHdikaliero ¢piHaHCOBOTO TenedoHy YIoBHOBaXeHOiI ocodu KitieHnTa, dinancoBwmii Tenedon
CTa€ OCHOBHMM s imeHTHdikaii, Bepudikamii, apTeHTHdiKamii, iHGoOpMyBaHHS, KOMYHIKalii, BiIMpaBIeHHSI
[MIH-xomy B enexkTpoHHOMY Burisai ta iHmmx aAid B Mmexax [AKBO CI' abo [loroBopy, mo ykiaaeHUH
VYnoBHoBaxkeHOI0 0co00r0 Kiienta 3 bankoMm mpu BcTaHoBieHHI AinoBHUX BigHocuH. llpu mpomy diHancoBuit
TeneoH ISl KOPIOPATUBHOI KapTKU YTOBHOBaXxeHOi ocoOu KirieHTa cTae He akTMBHUM Ta HE BUKOPUCTOBYETHCA
Ha/IaBaveM IUIaTIKHHUX MTOCTYT;

«®opBapaHa onepauis (Baa0THA onepauisi Ha yMoBax "¢opBapa'')» - BATIOTHA onepalist 3 KyHiBii, MPOAaXKyY
iHO3eMHO1 BaOTH 200 OOMiHY YMOBH SKOTO TepeadavyaroTh BUKOHAHHS Ii€l BaFOTHOI orepamii TMi3Hille HiXK Ha
Ipyruil podounii neHb micus s moromkeHHs yMoB DopBapaHOi omeparii, BiITOBITHO 0 3aTBEPIKEHUX baHKOoM
tapuQis, TiI0OYMX HA MOMCHT HaJaHHS ITOCIYT;

«®DopBapaHe NOKPUTTS» - CyMa IPOLIOBHX KOIITIB Y TPHBHI, 1110 BU3HaYaeThcsl bankom, siky KitienT 30008’ s13auuit
3abe3neunT y TOBHOMY 00cs3i Ha JleHs moromkeHHs yMoB DopBapaHoi omeparii Ta/ abo B JIeHb OTPUMAaHHS
noBigoMieHHs baHky npo HeoOXiaHicTh 30inbIIeHHs cyMu BianosinHo 10 yMoB JJKBO CI' Ha BmacHOMY IOTOYHOMY
paxyHKy, Binmkpuromy y banky, Ta sxy baHk camocCTiiiHO cmucye 3 IIbOTO IMOTOYHOTO PaxyHKy (B MOPSAKY
JIOTOBIPHOTO CIIMCaHHS) Ta IEPepaxoBy€e HA paxXyHOK (hopBapAHOro MOoKputTTs, Bigkputuii Kiienty B AT «AB «
PAJJABAHK)» Bignosinuo 0 ymoB IKBO CI' Ha TepMiH 10 TOBHOTO po3paxyHKy no DopsapaHiii onepariii. Ha
cyMy (OpBapAHOTO MOKPUTTS MPOLIEHTH HE HAPAXOBYIOTHCS.

«Ynenu ciM’i» - JonoBik/apykrHa abo MPUPIBHSHI 0O HUX OCOOM, CHH, JI0YKA, TACHHOK, NaJ4epKa, YCHHOBIICHA
ocoba, ocoba, sika epedyBae IIiJ OmiKowo abo MKITYBaHHIM, 39Th Ta HEBICTKA 1 MPUPIBHAHI 0 HUX 0c0o0H, OaTHKO,
MaTH, BITYUM, Madyxa, YCHHOBIIIOBaYi, OMKYHH YH MIKITyBaJbHUKH;

«lOpuguana ocoda (FOO)» - pesuneHT Ykpainw, sikiid Bignosinae sumoram cT. 80 L{usinproro Konekcy Ykpainu;
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«lOpunuyHa ocoda-Hepe3uaeHT» - FOPUINYHI 0COOH 3 MICIIE3HAXOKCHHSIM 3a MEXaMH YKpaiHu, sKi CTBOpPEHI i
JIIOTh BiANOBIAHO [0 3aKOHOJABCTBA 1HO3EMHOI Jep)KaBU , Y TOMY YHCHI Ti, YaCTKH Y4acTi B SIKMUX HaJIeXkKaTh
pesuzieHTam;

«entp oocayrosyBannsa KiaienriB (LHOK)» - kanan komywikaritii 3 Kirienramu 3a tenedonamu:

1. Konrakr - Hentp AT «Ab «PAIJJABAHK» (nagani «Konrakr-LienTp»):

0 800 500 999. Pexum pobotu: [loneninok - m’staung 9:00 - 18:00, BuxigHi: cybora, Henins. [[3BiHKH y Mexax
Ykpainu 3i cTamioHapHUX Ta MOOUTEHUX Telle(hOHIB - 0€3KOITOBHO;

+380562383030. dnst Mi>KHAPOAHUX A3BIHKIB Ta I3BIHKIB y Mekax YKpainu. Pexxum podotu: [ToHeainox - m’ sTHALSA
9:00 - 18:00, BuxinHni: cyboTa, HEMLIS.

2. Konrakt - uentp I ITYMB:

0 800 50 55555 Kourakt - uentp IIII ITYMB. Pexxum poGoTu: mijiogo0oBo. JI3BiHKM y Mexax YKpaiHu 3i
CTaliOHAPHUX TeNIe(OHIB - OE3KOLITOBHO;

+380442909310 - nns Mi>kHAPOAHUX J3BIHKIB. PexxuM poboTH: 1ino1000B0;

490. Pexxum pobotu: 11inogo60Bo. [[3BiHKH 3a TapudaMu MOOUTHPHHUX ONEPaTOPIB.

«inpboBi BUNIaTH» - 3apaxyBaHHs KiieHTOM 3apo0iTHOI MiaTh, aBaHCY Ha BiAPSHKEHHS Ta iHII BUIUIATH, LI0
3aiticHooThCs B pamkax 3KII y Oe3roTiBkoBii popMi Ha HOTOUHI PaXyHKH CHIBpPOOITHHUKIB HIJISIXOM IIepepaxyBaHHs
Kitierrom Ha paxyHok 2909, mo 3a3HaueHO B «3asBi Ha NMPUETHAHHS HA BIIKPUTTS Ta 0OCITyTOBYBAaHHS MOTOYHUX
paxyHKiB Ha KOpPHUCTh (Pi3MUHHX 0Ci0, M0 MepeadadaroTh BUKOPUCTAHHS EJEKTPOHHUX IUIATDKHHUX 3aco0iB, JUIs
3IiHCHEHHS OomepaLii 1Mo 3apaxyBaHHIO BUILIAT M1IIPUEMCTBOM.

«IITpad» - rpomosa cyma, sy KiieHT noBuHeH ciutatutu baHky 3a HeBUKOHaHHS a00 HEHaJeKHE BUKOHAHHS
3000B’s13aHb, 3rigHo 3 ymoBamu JJKBO CT;;

«Yac 3a0e3meveHHs1 KOWITAMK» - 4ac JI0 3aKiHYEHHs omepauiiHoro yacy, konu KiieHT moBuHEH 3a0e3meynTu
HasSBHICTH KOIITIB Ha paxyHKax, s 3aiiicHeHHs DopBapaHoi onepaiii.

«loneHHM# JiMiT MO KAPTII» - MaKCHMalIbHA CyMa Ta KUTBKiCTh omeparttiii mo Kapriti Kimienra Ha 100y, BU3Ha4eHI
Bankom: o 3HATTIO TOTIBKM B OaHKOMaTy Ta omnepaiism depe3 POS-tepminanm;

«POS-TepmiHam» - €NEKTPOHHUI MPHUCTPil, NpU3HAUYEHUH U BUKOHAHHS IUIATDKHUX omepauiil (TpaH3akuii) i3
3actocyBaHHAM KapTku Ta/abo ii pekBi3UTIB;

«YaT-60T» — mporpama, sika BUKOHYE (PYHKIIIO CITIBpO3MOBHHKA, a00 BipTyaJbHOTO MOMIYHHKA. [Hpopmalris
HA/IA€THCS Y TEKCTOBOMY, IHTEpAaKTUBHOMY a00 MyJbTUMENIHHOMY (opMaTi;

«SMS/CMC» - nocityra KOPOTKHX €IeKTPOHHUX ToBimomieHb (aHri. «Short Message Service») - TEXHOJIOTIS, IO
JIO3BOJISIE BIATPABIATH Ta OTPUMYBAaTH TEKCTOBI MOBIAOMIIEHHS 32 JOTIOMOTOI0 MOCIYT OrepaTopa MOOITBHOTO
3B'SI3KY 3@ HasIBHOCTI BIIMIOBIZIHOrO MOOUIBHOTO (CTIIBHUKOBOTO) TeeoHy;

«SMS-indopmyBanns abo SMS-6ankiHI» - Tociyra, sika Hagaetscs 3rinHo Tapugis banky, 3a gomomororo skoi
KitieHT Mae MOXKITHBICTh OTPUMAaHHS iHGOPMAITiIO TIPO 3MIHCHEHHS omnepariil (K (hiHaHCOBUX, TaK i He(IHAHCOBHUX )
no paxyHky KiieHTa 3a 101oMororo noBiioMJeHb y TekcToBoMy Gopmati SMS Ha MOOiIBHI TeneOHU YKPaiHCHKUX
oreparopiB MOOITBHOTO 3B’ SI3KY;

«USB-Toxken» - e KoMIakTHUH npucTpiii y Burirsiai USB-0Openka, sSikuit Cy>XKUTh U HaJiiHOTO 30epiranHs KIItoviB
mudpyBaHHS 1 €NEKTPOHHUX MiAMUCIB.

Twi mepminu, wo excusaromscsi 8 J[02060pi, Marwme 3HAUEHHS [ 3MICH 8I0ROBIOHO 00 3AKOHO0ABCMEA.

Poznin 2. IPEJIMET JOT'OBOPY

2.1. Ha ymoBax Ta B mopsinky, mo su3HadeHi Jlorosopom, baHk Hagae HaCTYHI MOCTYTH:

¢ BinkpuBae Kiienty PaxyHok(-u) y HallioHaNbHIiN Ta/abo iHO3eMHIH BaJroTi Ta/ab0 B 0aHKIBCHKHX MeETalax
TUTst 30epiraHHs TPOIIOBHUX KOINTIB 3 MOKJIMBICTIO BCTAHOBJICHHS TIATHOCTI bankoM Ha 111 PaxyHku Ta 3miiiCHEHHS
PO3paxyHKOBO-KacOBOT0 00ciyroByBanHs KitieHTa (HaJgaHHS MOCIYT, SIKi MOB'I3aHi 3 MEPEKa30M TPOLIOBUX KOIITIB
3/Ha PaxyHKy/OK, BUaueto HoMy KOIUTIB y TOTiBKOBii (opMi, IPHIfOM KOIITIB Ha KOpUcTh KitieHTa Bix TpeTix ocio,
a TaKOX 13 3MIMCHEHHSIM IHIIMX PO3PaXyHKOBO-KACOBUX OIepalliil) 3a JOMOMOTOI0 IUIATDKHUX I1HCTPYMEHTIB
BiJIITOBITHO 1O YMOB JIOrOBOpY Ta BUMOT 3aKOHO/IaBCTBA,

e BinkpuBae Kiienty PaxyHok(-u) y HauioHanbHid Ta/ab0 1HO3eMHIH BaJIOTI (32 HAasBHOCTI BiATOBiZHOTO
TapudHoTro makery), mo nepeadavdae BAKOPUCTAHHS EIEKTPOHHOTO IHIATIXKHOTO 3ac00Y;

¢ Hajae KiTieHTy mociyTH 3 AMCTaHIiHOTO 00cmyroByBanHs KirienTom cBoro(-ix) IIpoaykTiB, a Takok 0OMiHY
TEXHOJIOT1YHOIO Ta 1HINOI0 iH(pOopMaIliero Mixk CTOpOHAMH 3a JIOTIOMOTO0 YCIX MOMJIMBHX 3aC00iB, 1[0 BIIPOBAHKEHI
B banky.

® BiIKpUBA€E MOTOYHI paXyHKH Ha KOPHCTH (i3MIHUX 0ci0, Mo mependadaoTh BUKOPUCTAHHS €IEKTPOHHUX
TUTATDKHUX 32c00iB, AJIs 3MIHCHEHHS Onepalii 1o 3apaxyBaHHIO BUILIAT ITiJIPUEMCTBOM Ta HaJAaHHS IHIIUX TOCIYT,
110 3/A1HCHIOETHCS BIINOBIAHO 10 JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA;
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¢ Hajae KitieHnTy mocayru 3 BCTaHOBIICHHS JIIMITY oBepapadTy (oBepapadTHE KpeaUTyBaHH);

* Hanae KiienTy mociayru 3 BUKOPHCTAaHHS KapTOK K IUTaTHKHUE 3aci0 B TOPro.ii (cepBicHIN) Mepexi;

* Hanae KitieHTy nociyru 3 po3MilieHHI0 baHKiBCEKHX BKJIA/IIB;

* gaae KimienTy mocinyru moao HagaHHs [ apanTiii;

® iHmIi ornepaiii Ta mociyry, 1o nependadeHi ymoramu JJIKBO CI' ta Tapudamu OaHky.

2.2. Krient Mae npaBo ckopucTaTiuch OyIb-sIKOIO MOCIYTOk0 Ta/abo MPOIYKTOM, 10 HajaeTbess bankom
B paMKax KOMILIEKCHOTO OaHKiBChKoro obcimyroByBanHs Ha ymoBax JKBO CI', nmmsxom momanus 3asB (y Gopwmi,
SIKy BCTaHOBJICHO bankowm, 3rimno 3 Jlogatkamu, siki Bkaszani B po3auti «[IEPEJIIK JOJATKIB» AKBO CT'), mo
CBIIYUTH TPO 3roAy NpUHHATH mpono3ullito banky B moBHoMy 00cs3i Ta Ha ymoBax 3assu Ta JJIKBO CT', npu npomy
noJaHHs 3asB Ha IPUENHAHHA Ma€ BinOyBaTHCA AK B IA€POBOMY BHUIVISAII TaK 1 B €IEKTPOHHOMY 3a IOT'OIKEHHSIM
3 baHKOM Ta 3a YMOBHM TEXHIYHOI MOKJIMBOCTI. 3MiHa yMOB OOCIyroBYBaHHS Ta HiATBepmKkeHHs KiieHToMm cBOEi
3TOJ IO/I0 3aMpPONOHOBaHUX baHKOM 3MiH 3MIHCHIOETBCA B TOPAAKY, ependoadenomy ymoamu JIKBO CT'.

2.3. KiienT mae mpaBo BimMoBHuTHCS Bin Oyab-sikoi [lociyru ta/abo mpoayKTy, siKi HAAAalThCS 3TiTHO
AKBO CT', mmsxom 3anoHeHHs 3asBu (Jomarok 2.1. mo JIKBO CI') Tta po3paxyBaBmiuchk 3 bankom y moBHOMY
00cs131 32 HalaH1 MOCTYTH.

2.4. Krient mae npaBo npuadatu Ta ckopucTatuch 0yap-sakoro [lociayroro ta/abo mpoayKToM, SIKIIO Take
nepenbadeHo ymoBamm Ilpomykty Ta/abo mocmyru, Tapudamm baHky Ha 0OCITyroByBaHHS Ta TEXHIYHHUMH
MOXKIJIMBOCTSIMH 32 YMOBH nojaHHs 10 banky 3assu Ha nmpuennanus 1o JKBO CI'.

2.5. Knient nae 3rony banky na nagcunanns bankom iHgopmariii, 1110 CTAaHOBUTH OaHKIBCHKY TAEMHULIIO,
B TOMY 4¥cIli Ha 3anuT KitieHTa, Ha KOHTaKTHUH HOMep TeeoHy (B TOMY YHCIi B OyIb SKOMY MECEHIKEPi, B SIKOMY
BUKOPUCTOBYEThCS KOHTAKTHUI TenedoH), eNeKTPOHHY Ta/ad0 MOIITOBY alpecy, 3a3Ha4yeHi y BiAMOBIAHIN 3asBi.
Bank He Hece BiAMOBiAanbHOCTI 3a OyAb-SKI PU3HMKH, MOB’S3aHi 3 BiANpaBKOIO iHPOpMalii Ta HEOTPUMAHHSIM
iH(popMariii 3a BkazaHUMH B 3asBi(ax) aJpecaMu Ta iHIIAMH PEKBI3UTaAMHU.

2.6. KotieHnt nae 3romy:

- BiANOBiAHO 110 cT. 6 3akoHy Ykpainu «[Ipo 3aXHCT MepcoHaNbHUX AaHUX» HAa OOpOOKY Ta BUKOPHUCTAaHHS
HOro mepcoHaNbHUX JaHUX IJIs HafgaHHS OaHkiBCbkuX [locmyr, sik mependayenux, Tak i He nependauenux JAKBO
CT', Ta mianucaHoIO BiITOBITHOIO 3asBOIO(aMH);

- BimoBigHO 10 cT. 14 3akony Ykpainu «[Ipo 3aXMCT mepcoHANBHUX JTAHUX» Ha Tepeaady 4acTKOBOTO abo
MOBHOTO IpaBa 0OPOOKH Ta BUKOPUCTAHHS HOT0 MEPCOHANBHUX JTaHUX iHIIMMH Cy0'€KTaMH BiITHOCHH, TIOB'SI3aHUX 13
NEPCOHAIBHUMHU JaHUMH, 30KpeMa, ajie He BUKJIIOUHO, Y BUIaAKaX: BiAcTymieHHs bankom npasa Bumoru 3a JIKBO
CT'; nmepenaui bankom npaB BUKOHaHHS NMEBHUX (YHKIIIH, MOB’s13aHuX 3 HagaHHaM nocayT 3a JAKBO CI', mmsxom
3aJy4eHHS 30BHIIIHIX HE3aleXHUX CTOpIH Ha JOTOBIpHIH OCHOBi; HajaHHA baHKy KOJEKTOPCHKUX Ta
KOHCAJITUHTOBHX IOCIYT, B 1HIIUX BUIAJKaX;

- BIICTYIUICHHS IpaBa BUMOTH baHKOM Ha KOPUCTH 1HIHUX 0Ci0 y BHMMAIKy HEBUKOHAHHS KITi€HTOM IpOIIOBHX
3000B’s3aHb nepea bankoMm npoTsrom 3 MicsiB 3 [aTW BUHUKHEHHS NIPpaBa BUMOTH y OaHKy 0e3 OTpuMaHHs Oyab-
SKOTO TOJATKOBOTO y3ro/pKeHHs 3 00Ky KiieHTa Ha Take BiACTYIJICHHS.

- HajaHHA IHIMM OaHKaM, B AKHX BIIKpUTI paxyHku KitieHTy, Ha iX 3amUT 3 NMUTaHh BUKOHAHHA HOPM
BaJIIOTHOI'O 3aKOHO/IaBCTBA Ta 3aKoHOaBcTBa 3 nmutanb [IBK/OT indopmaiiito, 1110 MiCTUTh 0AHKIBCHKY TAEMHHIIIO,
30KpeMa IOJI0 pyXy KOIITIB IO paxyHKaM, BKIIOYHO 3 Ha3BaMH KOHTPAreHTiB Ta MPU3HAUYCHHSIM IUIATEKY;

- Ha 00poOKy AT «Ab «PAJIABAHK» cBOiX mepcoHaIbHUX TaHUX, B TOMY YHCII 3 METOIO iX Iepeaadi B MiJIsX
TOTPUMAHHS BHMOI 3aKOHOJABCTBa YKpaiHW TIO0 OINOJATKyBaHHIO I1HO3EMHHUX paxyHKiB Ta/abo BUMOT
Baratoctoponnboi yromu CRS (6aratocTopoHHs yroja KOMICTCHTHHUX OpPraHiB MPO aBTOMAaTHYHUI OOMiH
iHpopmauiero npo ¢inancosi paxyHku) (Multilateral Competent Authority Agreement on Automatic Exchange of
Financial Account Information (MCAA CRS) Ta/ab60 MiXKypsiI0BOi yroau 1O OMOIaTKYBAHHIO 1IHO3EMHHUX PaxXyHKIB,
Mik ypsgom Ykpainu i CLA Tta/abo 3axony Cromydyenux LlrtariB Amepuku "[Ipo omogatkyBaHHS iHO3EMHHX
paxynkiB" ("FATCA") (mami - 3akoHOZaBcTBO mpo omojaTKyBaHHS iHo3eMHuX paxyHkiB ("FATCA") B
YIOBHOBaXEHHH OpraH abo 0cobi, Ha SKy IMOKJIaIeHO 000B'SA30K 110 YTPUMAaHHIO MOJIATKIB BiJIIOBIIHO JIO MTOJIOKEHB
3akoHOMaBCcTBa Mpo omonaTkyBaHHS iHo3eMHHX paxyHKiB ("FATCA") abo ska 3acTOCOBY€E IMOJIOKEHHS
3akoHOJaBCTBA MPO OnojaTkyBaHHs iHo3eMHUX paxyHKiB ("FATCA"), a Takox iHO3eMHHUM TOAaTKOBHM areHTaMm;

- Ha BCTAHOBJICHHSI/3MiHY IUTaTHOCTI Ha PaxyHKHU (BHECEHHS 3MiH Yy BiAMOBIIHI MyHKTU «3arajJbHUX TapudiB»)
3 TMIOBIIOMJICHHSIM Y TIOPAIKY, BctaHoBieHoMy JIKBO CT.

2.7. Higmucannsm JKBO CI' KnieHnT migTBepkye, 1o BiH/BoHa npoiHdopmoBanuii/a bankom mpo cBoi
MpaBa sIK CIIOKKUBaYa MOCIYT, cy0’€KTa KpeAUTHOI icTOpii Ta cy0’€KTa IepCOHAIbHUX JaHUX, a TAKOX 110 BCI 3alIUTH
110 KpeIuTHUX 010po, 3airicHeHHi barkom 3 natu yxnanenuas JJKBO CT, 3niticHenHi 3a 3romoro KirieHTa.

CTOpOHM TMOTOIUIINCH JOTPUMYBATHUCh BUMOT IOJIO CTBOPEHHS, 30epiraHHsl eNeKTPOHHUX JOKYMEHTIB Ta
BUKOPHUCTaHHs U(PPOBOro BIACHOPYUHOTO MiAMHCY (i3UYHOI0 0CO0O0I0, ENEKTPOHHUX MIAMKUCIB MiJl Yac BiIKPUTTS
Ta 3aKPUTTS HaJlaBauyaMM IUIATDKHHUX IOCIYT PaxyHKIB KOpUCTyBaudam, ski nependaueni 3akoHoMm Ykpainu «lIpo
IUTAaTDKHI TOCHyTH», [HCTPYKIli€r0 Mpo MOPSAAOK BIIKPUTTS Ta 3aKPUTTA PaxXyHKIB KOPHUCTyBadaM HaJaBadyaMu
TUIATLKHUX TOCIYT 3 00CITYroBYBaHHS paxyHKiB 3aTBepakeHo1 moctaHoBoro [Ipaeninasg HBY Big 29.07.2022 Nel62,
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[HCTpYKIIiEro po 6Ee3roTiBKOBI pO3paxyHKH B HAIIIOHABHIM BATIOTI KOPUCTYBAiB TUIATIKHUX MOCTYT 3aTBEPKEHOT
nocranoBoto IlpaBmimas HBY Big 29.07.2022 Nel63, IlojokeHHSM Mpo MOPAOOK eMicii Ta eKBalpHHTY
IUIATDKHUX 1HCTPYMEHTIB 3aTBepIkeHoro nocraHoBoto llpaeminas HBY Bixm 29.07.2022 Nel64 - perymroroThcs
3akonamu Ykpaiam “IIpo eneKTpoHHI JTOKYMEHTH Ta €JIeKTPOHHHH TOKyMeHTooOir”, “IIpo enexTpoHHI mOBipdUi
nociayru” Ta HOPMAaTHBHO-IPABOBUMM akTamu HamioHanpHOro OaHKy 3 MHTaHb 3acTOCYBaHHS LU(PPOBOTO
BJIACHOPYYHOTO MiANHUCY, €IEKTPOHHOTO MiJIIHCY.

2.8. 3 wMeroro 3abe3medeHHS OC3MEKHM BUKOHAHHS BJIACHUX OIEpaIiii, MpoBeAcHHs imeHTHdiKarrii
MOMMWJIKOBUX, HEHAJEKHUX Ta 301MHMX IUIATDKHUX ONepamid, a TakoX 3ajuis iX 3arnoOiraHHs, MPUIWHEHHS Ta
moxuBoro BumpasiieHHs [linmucanasm JIKBO CI' Kiient namae nmo3sin banky mepenaBatu iHdopMariito mpo
HBOTO, IO CTAaHOBUTHh OAHKIBCHKY TA€MHHIIO, KOMEPIIHHY TAEMHHIIO, TAEMHUINIO (PiHAHCOBOTO MOHITOPHHTY,
THIIIUM Ha/IaBavyaM IUIATKHHUX ITOCIYT.

2.9. bynp-aka 3roga Kiienra Ha 00poOKy, BUKOpHCTaHHA Ta Tepenady iHpopmalii He 0OMeXeHa CTPOKOM
il Ta € 0e3yMOBHOIO Ta 0€3BiIKITMIHOIO.

Po3zain 3. BIIKPUTTSA TA OBCJYI'OBYBAHHS IOTOYHUX TA THIIUX PAXYHKIB*

* Buxopucmauts 6aHKOM neyamki nio 4ac yYKiadanHs 002080pie OAHKIBCLKO20 PAXYHKY ma OAHKIBCbKO20 8KAAOY
He € 0008 I3K0GUM.

3.1. 3arajbHi YMOBH BiIKPUTTS Ta 00CJIYrOBYBaHHSI PAXYHKY

3.1.1.  banx BiakpuBae Kiienty PaxyHOk(-M) y HamioHanbHId Ta/ab0 iHO3eMHii BamroTi Ta/abo B
0aHKIBCHKUX MeTajax Jyis 30epiraHHs IPOIIOBUX KOIITIB 3 MOXKJIMBICTIO BCTAHOBJICHHS TUIaTHOCTI baHkom Ha 11
PaxyHku Ta 31iCHEHHs PO3paxyHKOBO-KacoBoro oocimyroByBaHHsi KiieHta, popMyBaHHS CTaTyTHOr0/CKIaieHOTO
Kamitany abo maioBoro/HenmoniapHOTO (oHmy KiieHTa (HamaHHS TOCTYT, SKi MOB'S3aHI 3 TIEPEeKa30oM TPOIIOBHX
KOIITIB 3/Ha PaxyHKy/0OK, BHauero HOMY KOIITIB y TOTiBKOBil (hOpMi, a TAKOX i3 3A1HCHEHHSIM 1HIIINX PO3PaXyHKOBO-
KacOBHX Olepalliii) 3a JOMOMOT0I0 TUIATIKHUX IHCTPYMEHTIB BiIOBIHO 10 YMOB JIoroBopy Ta BUMOT 3aKOHOJaBCTBA
(ToOTO BCi OMepallii, sSiKi MpoBoOAATECA KilieHTOM 10 paxyHKY BiJIOBiAal0Th 3aKOHOAABCTBY Y KpaiHH, HOPMaTHBHUM
nmokyMmMeHTaM HarrionamesHoro 0aHKy YKpalHU Ta 1HIIMM IOKYMEHTOM, SKi PEerJaMeHTYIOTh MisSUTbHICTh OaHKIB B
VYxpaini) npotsirom 3-x pobouux aHiB 3 gat npueananus 10 JKBO CT.

Bank 3pificHIoe TOXAaHHA BiZOMOCTEH MpPO BIAKPUTTA a00 3aKpUTTS PpaxyHKY 10 BiANOBiAHOTO
KOHTPOITIOIOYOTO OpPTaHy, BiAMpaBIsie (aii-moBiqOMIeHHS 3ac00aMi eIeKTPOHHOTO 3B 53Ky baHKy B 3axuieHomy
BUTJISII 3 000B’SI3KOBHM OTPUMAaHHSM (aifmy-BiAMOBI/Ii PO HOTO HAIXO/KEHHS y TMOPSIKY Ta CTPOK, rependadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUJATKOBI oIlepamii 3a paxyHKOM, Y T.4. 3 BUKOPUCTAaHHIM IJIaTiHOT
KapTky, bank n03BosIsA€ nuie micist oTpuMaHHA baHKOM MOB1IOMIIEHHS PO B3ATTS PaxyHKY Ha OOJIK BiAIOBIAHUM
KOHTPOJIFOFOUUM OPTaHOM.

Bank Hangcunae moBiZOMIIEHHS B YCTaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHU MOPSAKY 10 OpTraHy JAep>KaBHOI
BUKOHABYOI CIyX0M a00 NMPUBATHOTO BHUKOHABIL MPO BIAKPUTTA a0o0 3aKkpuTTs paxyHKy KiieHta, yHeceHOro a0
€IMHOTO peecTpy OOPKHHUKIB, y ICHD BIAKPUTTS a00 3aKPHUTTS paxXyHKY Y BHIAAKY SKIO € HasBHA iH(opMariii mpo
BHeceHHs KitieHTa 10 €1uHOTO peecTpy OOpIKHHKIB.

3.1.2. Bank BcTanoBiroe BinHocuHM 3 KilieHTOM Ha mijcTtaBi nmonaHoi Ta mignucanoi Kiienrom 3asBu mnpo
npuennanng 1o AKBO CI'.

Jaroro/mHeM BIIKPUTTS PaxyHKy € JiaTa, 3a3HaueHa B 3asBi Ha BIAKPUTTS PaxyHKy B po3auni «Bigmitku
banky».

VY Bunazky BiIKpUTTS paxyHKY B baHKy muisixoM iHinitoBaHHS noganHs 3asBu npo npueananus go AKBO CI
3 mignucandsaM ii KEII 31 croporun KirieHTa 0qHIM 3 TUCTAaHITIHHAX KaHATIB KOMYHIKAIIi1, TaTOI0 BIAKPUTTS paXyHKY
e nara HakmageHHs KEII ymoBHoBakeHoro mpaniBHuka banky. [Ipu mpomy KitieHT moromkyerses, mo y pasi
HEOOXiAHOCTI, BIH OTpUMY€ iHPOpPMALIiIO PO ATy BIAKPUTTS paXyHKY Y BUIJISII JOBIIKU MPO BIAKPUTTA PAXyHKY.

bank BinkpuBae Paxynox(-m) Kmienty nHa mincraBi 3asBu mpo Bigkpurts PaxyHky (mami - 3asBa, 3rimHO
Honatky 3.1.1. no AKBO CI')

Indopmanis npo Bug, Bamoty Ta Tapuduuii maker Paxynky 3a3nauatotscst Kimientom y 3asBi ta 3asaBi Ha
MIPUEAHAHHS.

Binkputts PaxyskiB B momampmomy (skmo KimieHT Bke Ma€ BIIKpUTHI paxyHOK) 3A1MCHIOETHCS baHKOM
nuisixoMm HajnaHag KimieHToM HOBOI 3asiBM MPO BiAKPHUTTS PaxyHKY Ha IMiZCTaBi MOJAHHUX 3aco0aMH AMCTaHLIHHOTO
00CITyroByBaHHs JIOKYMEHTIB B €JIEKTPOHHIH Gopmi a00 Ha marepoBoMy Hocii Ha BuOip Kirienra (3rizHo JlogaTky
3.1.1. mo AKBO CI).
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Pexxum QynkiionyBanHs PaxyHky(-iB) BH3Ha4YaeThbcs 3aKOHOAAaBCTBOM YKpainu. dopmar ta craHmapt
PaxyHKiB, siKi BiakpuBaroTbcsi KitieHTy, BU3Ha4aeThbcs baHKOM 3 ypaxyBaHHSIM BUMOT 3aKOHOIABCTBAa YKpaiHU Ta
HaI[iOHAJIBHHUX Ta MIXXKHAPOJIHUX CTaHIAPTIiB, 30Kpema ctanmaptom [SO 13616.

PaxyHOK, BikpuTHii 1u1st popMyBaHHS CTATYTHOTO/CKIIAJCHOTO KamiTary abo maiioBoro/HenoaiiapHOro GoHIY
Krienra, mounHae QyHKIIOHYBaTH SIK MOTOYHHN TiABKH Micis oJepKaHHSAM BaHKOM BiJOMOCTEH Ta yCTaHOBYHMX
JOKYMEHTIB 3 €IMHOrO JIEpKaBHOTO PEECTPY B MOPAAKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpaiHH, MEpeiky Ta
TTOBITOMJICHHSI-BIIITOBI i 200 KOPIHIIS TOBIMOMJICHHS TIPO B3SATTSA PaxyHKY Ha OOJIIK KOHTPOIIOIOUUM OPTraHOM 3a
MiCLIE3HAXO/KEHHSIM CY0 €KTa TOCIIOAPIOBAHHS - IOpUANYHOI 0coon. OOOB’SI30K MOJaHHS TOKyMEHTiB B baHk npo
peecTpailito cy0 €eKTa rocroapoBaHHs - FOPUANYHOI 0cO0U mokianaeThes Ha Kiienra.

Bigkpurtst PaxyHky(-iB) B HauioHaJbHIA BaJIOTI IOPUAWYHUM OCOOaM-HEpEe3UIEHTaM MOXKJIIHMBE TUIBKH 32
yMOBH HasBHOCTI PaxyHKy B iHO3eMHill BamroTi (a00 BIAKPUTTS pa3oM 3 paxyHKOM B 1HO3EMHIN BajroTi), 3TiTHO
Jirounx yMoB oOciyropyBaHHs Ta TapudiB banky.

Bank BigMOBIIsI€ KITIEHTY Y BIAKpUTTI PaxyHKy, K10 OyAb-SKUi 3 MOJaHUX JOKYMEHTIB Ha BIIKPUTTS paXyHKY
€ HE YMHHUM a00 Ma€ HeJJOCTOBIpHY iH(popMaIlito, abo 3niiicHeHHs ineHTr(ikamii Ta Bepudikamii KiIieHTa BiIMOBIIHO
JI0 BUMOT 3aKOHOJABCTBA YKpaiHU € HEMOXJIMBHUM 1 T.iH.

3.1.3.  Bank 3nilicHioe 06ciayroByBanHs PaxyHky(-iB) KiieHra Ta Hagae iioMy iHII MOCTYTH BiAMOBIAHO OO
ninen3ii HBY Ha 3nificHeHHs 0aHKIBCHKHX omepalliid, BUMor 3akonoaasctsa Ta ymoB JIKBO CT'.

3.1.4. Ilepenik, ymMmoBH Ta/ab0 BapTiCTh HamaHHS TOCIHYyT (TIPOBEIACHHS oreparliii) 3a PaxyHkom(-amm)
BU3HauaroThcs Tapudpamu baHKy Ha po3paxyHKOBO-KacoBe OOCIYrOBYBaHHS y HalllOHAJIBHIA Ta/a00 1HO3eMHIN
BaJIIOTI.

Kiient orurauye banky pa3oBi KoMicii y MOMEHT HagaHHs IMOCIYTH (TIPOBEACHHS OIeparlii), Ta MepiogndHi
KOMicii) y IeHb HapaXyBaHH: X KOMici 3rigHo nitounx Tapu¢is banky.

VY pasi HegoCcTaTHOCTI rpOLIOBUX KOWTIB Ha PaxyHKy(-ax) Ajst omyiatu nepiognyHux Komiciid KiiieHT noBuHeH
3a0e3MeYnTH il MoraleHHs IpOTAroM JIHS, B IKOMY BiIOyJIOCh HapaXyBaHHS 3TiJHO YMOB JloroBopy.

Tapudu Mmoxe OyTH BCTAaHOBJICHO/3MIHEHO Y BUIIAIKAX, MepeadoadeHnx JJoroBopom.

®akt o3naiiomnenns Kiienra 3 Tapudamu ta Gaxt odpanust Kimientom tux un iHmmx Tapugis 3acBimayeTbes
HaJaHOO 3agBOI0 YKIaJAeHO y Bunaakax, BusHaueHux JKbO CT'.

3.1.5. Ha 3amumoxk rpomoBux komTiB Ha PaxyHKy(-ax) y HamioHanmbpHiN Ta/abo iHO3eMHil BamioTi bank
MOJKe BCTaHOBJIIOBaTH KilieHTY nporneHTHY cTaBKy B miana3oHi Big 0,01 % piunux g0 piBHS 00ikoBOi cTaBku HBY
(mnatHicTb). Take BcTaHOBJIEHHS IUIATHOCTI € MpaBoM, a He 000B’si3koM baHky.

VY Bumanky BcTaHOBIEHHsI OaHKOM riaTHOCTI KitieHT morojpkyerbes Ha BHeceHHS 3MiH 110 «3ATAJIbBHUX
TAPU®IB Ha 0aHKIBCHKi MOCIYTH 3 PO3PaxyHKOBO-KaCOBOTO OOCIYTOBYBaHHS IOPUIAMYHUX OcCiO (KpiM OaHKIB),
¢i3ndHuX 0ci0 - mianpueMiiB Ta Gpi3HUHUX 0Ci0, SIKi MPOBAAATE MpoQeciiHy He3anexHy AisUTbHICTh Y HAlllOHANBHIH
Ta iHO3eMHIH BairoTax*», a came: MyHKTY 6.8.«HapaxyBaHHS BiZICOTKIB Ha KPEIUTOBHUW 3aJMIIOK KOINTIB Ha
ITOTOYHOMY PaxyHKy Yy HaIllOHAJIBbHIA BamoTi» Ta/abo myHKTy 6.8.1 «HapaxyBaHHS BiICOTKIB Ha KPEIUTOBHIA
3aJIMIIOK KOIITIB Ha TOTOYHOMY PaxyHKY Y i1HO3eMHiil BaroTi» Tapu(iB BiAmoBiaHo 70 1. 12.1 Ta miAMYHKTY «a» II.
19.2 AKBO CI'. BukiroueHHAM € BCTAHOBIICHHS/3MiHU TapuQiB Ta/ab0 TapupHOro nakety Ta/abo po3Mipy HpOLEHTIB
BignoigHo mo m.12.1 IKBO CI'

IIpo ymoBM Ta mapameTpw BCTAHOBIICHHS TNPOLEHTHOI cTaBkH (ruiatHocTi) bank mosimomnsie Kitienrta
[Morinomnennsm, mignucanum KEIT BignosinaneHoi ocoou banky (lomarok 14.1.) onHuM i3 cioco0iB:

- CHCTEMOIO TUCTaHLiiHOro o0cimyroByBaHHs «KimieHT-baHK» - CHCTEMOIO TUCTAHIIMHOTO 00CIYrOBYBaHHS
(CHO) «Web-baHKIiHT 17151 KOPIIOPATUBHUX KITIEHTIBY;

- EJICKTPOHHOIO TIOIITOI Ha EIEKTPOHHY ajipecy, ska Bka3aHa KiieHToMm B 3asBi Ha npueananns jgo JJKBO
CI' abo B Oynp-sIKiii aHKETI/ONUTYBaJbHUKY SIK ajpeca JUId JUCTYyBaHHS Ta oOMiHy iH(opmauieio Mixx bankoMm Ta
Kiriearom (3rimuo 3 1. 18.1. JIKBO CI).

[IpolieHTHAa cTaBKa BBa)KAEThCS BCTAHOBJICHOKO 3 JaTH, sika BkazaHa y Jlomatky 14.1. KiieHT mae mpaBo
BIIMOBHUTHCS BiJl BCTAHOBJICHHA PO3Mipy NMPOLEHTHOI CTaBKU Ha 3aJIMIIOK KOIUTIB, IO 3HAXOIATbCsA Ha PaxyHKy
(mnatHOCTi) B Oyapb sIKMH AeHb. B TakoMy BUIaIKy NPOLIEHTH HA 3aJMIIOK KOIUTIB HAa PaXyHKYy HapaxOBYIOTHCS Ta
CIUTAYyIOTHCA 110 MaTh oTpuMaHHA Bix KirieHTa Takoro moBimomiieHHs. KitieHT moBigomiise baHk (OBiTOMIICHHSIM Y
NOBUTBHIN (opwmi, sike noceimueHo KEIT Knienra/BinnosinaneHoi ocobu KitieHTa) po BiMOBY Bijl BCTaHOBIICHHS
MPOIIEHTHOT CTABKH Ha 3aJIMIIIOK KOIITIB, 1[0 3HAXOAThCsI Ha PaxyHKy (TIaTHOCTI) OHUM i3 crIOC00iB:

- CHCTEMOIO AWCTaHIHHOTO 00cmyroByBaHHs «KimieHT-baHK» - CHCTEMOIO JUCTAHIIIHOTO 00CITyTOBYBaHHS

(CHO) «Web-baHkiHT 1y1s1 KOPHIOPaTUBHUX KITIEHTIBY;

- EJIEKTPOHHOIO TMOIITOI0 Ha ajpecy OaHKy - bank@radabank.com.ua abo iHmy agpecy, BKa3aHy Ha CauTi

Banky https://www.radabank.com.ua/pro-bank/rekviziti-i-kontakti;

- HaJlaHHSM TOBIOMIICHHS y TIAIIEPOBOMY BHTIISII y BiJyIijieHHs] BaHky.

[IponieHTH HapaxOBYIOTBbCS HAa CyMY KpEAWTOBOTO 3ayuiuKy Ha Paxynky KimieHTa Ha KiHenb omepamiiHOTo
THS.
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YMOBH HapaxyBaHHS MPOIEHTIB HAa CyMy KPEIHTOBOTO 3aJMIIKy BU3HadatoThest y domarky 14.1 no AKBO
CT. IlpoueHTH crtauytoThest baHKoM 1moMicsuHO, a caMe: HapaxoBaHi MPOLIEHTH 3a MOTOYHUH KaleHAapHUH MiCSIb
CIUIAYyIOThCS y MEPLIMH KaJleHOApHUH NI€Hb HACTYIHOIO Micsls, a y pasi 3akputrTsi PaxyHKy(-iB) - B JeHb SIKUi
nepeaye AHI0 3aKpUTTS PaxyHKy(-iB).

Bank mae mpaBo B OTHOCTOPOHHBOMY MOPSIKY MPUIMTUHUTH HapaxyBaHHS MPOIEHTIB Ha CYMy KpPEIUTOBOTO
3aJMLIKY 3 JaTH HaKJIaJaHHA apeliTy Ha MOTOYHMI pPaxyHOK, Ha SIKOMY BCTaHOBJICHO BIANOBiIHUHA Tapud 3
HapaxyBaHHS ITPOIICHTIB.

3.1.6.  Bank 3miiicHIOE pO3paxyHKOBO-KacoBe 00ciyropyBanHs KiieHnra 3a JIoroBopoM B MeXax 3aJIUIIKY
TPOLIOBUX KOIITIB, 110 HassBHUN Ha PaxyHKy(-ax), 3a yMOBH, IIO CyMa 3aJIMILIKy TPOLIOBUX KOLITIB € JOCTaTHHOIO
JUT BUKOHAHHA moganoi KitieHToM matikHoi iHCTpyKIIii, omHogacHOi criatu Kimientom banky pa3oBoi koMicii 3a
HaJIaHHs TOCIyTH (NMPOBEJICHHS Ofepallii) Ta y pa3i BiICYTHOCTI 3a00proBaHOCTI MO CIUIATI MEepioJUyYHOI Ta/abo
pa3oBoi koMicii Ha MiAcTaBl IUIATDKHUX IHCTPYKOid, HamaHux KiieHTOM 1 opOpMIIeHHMX BiAMOBITHO OO BHMOT
3akoHOAaBcTBa, banky Ta ymoB Jlorosopy.

3.1.7.  UYeproBicTe BHUKOHAaHHS baHKOM MJAaTDKHUX IHCTPYKIiH Ta/abo kacoBux mokymeHTiB KirieHrta
BHU3HAYAETHCS 3aKOHOITABCTBOM, OKpiM BunaikiB BuzHaueHux JJKBO CT'.

3.1.8.  bank mae npaBo BizmoBuTH KiieHTy y HamaHi mociyr (IpoBeaeHHI onepauiii) Ta/abo BiIMOBIISIE Y
BUKOHAaHHI HamaHuxX KiIieHTOM IIaTiKHUX THCTPYKIIiHM Ta/ab0o KacOBUX MOKYMEHTIB 3a JIoTOBOpOM, Y BUTIAIKAX:

a)  skmo Ha PaxyHky(-aX) HEOCTaTHHO TPOILIOBHUX KOIITIB JUIs BUKOHAHHS MmojaaHoi KiieHToM IiaTikHOT
THCTPYKLii Ta/ab0 KacOBOro JOKYMEHTY Ta ofHOYacHOi cruiaTi banky pa3oBoi KoMicii 3a HaJaHHS/BUKOHAHHS TaKO1
MOCITyTH/OTIepartii Ta rmorameHas 3a00proBaHOCTI 10 CIUIATI MEPiOANYHOI Ta/ab0 pa3oBoi KOMIcCii y TOBHOMY 00cs3i
3a HasBHOCTI Takoi 3a00proBaHOCTi;

0) sxuio 3anuTyBaHi KimienTom nociyru/onepauii He nependaueni Tapudpamu banky abo y banky BincyTtHi
TEXHIYHI MOMIIMBOCTI MO0 iX HAaJaHHSI/TIPOBEICHHS;

B)  BcTaHOBIeHHs bankowm, mo (iHancoBa omeparlis (poBeneHHs sKoi iHimitoe KimeHT), MICTUTh O3HAKH
Takoi, 1o 3rigHo 3 3akoHoM VYkpainu «lIpo 3amoOiraHHs Ta TPOTHIIIO Jieraiizamii (BiAMHBAHHIO) JIOXOIIB,
oJiep)KaHUX 3TTOYMHHHUM IUIIXOM (piHAHCYBAaHHIO TEpOpPHU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTo
3HHIICHHS MiAjsITrae GiHaHCOBOMY MOHITOPHHTY; Ta/abo

r) sxmo Kiient He HanaB HeoOXiaHi banky nokymenTH Ta/abo iHpOpMaIito moa0 cyTi (piHaHCOBOI oneparlii
Ta/ab0 BCTaHOBIIEHHS 0Ci0, SIKi NpUIIMAalOTh y4aTh B ii 37i1liCHEHHI Ta/a00 KOHTPAKTIB Ta IHIIMX JOKYMEHTIB 3a
€KCIOPTHO-IMIIOPTHOIO OTIepaIli€to; Ta/abo

r) skmo KiienT He HamaB HeoOXimHi banky mokymentm Ta/abo iHbopmariio s mpoBercHHS baHkoM
npolenypH YyTOUHEHHs iHdopManii mono izeHTudikanii ta BuBueHHs KiieHTa (30KpeMa, aje He OOMEXYIOUHCh:
iH(opMartii / moKyMeHTiB mono ¢iHaHcoBOro ctaHy KiieHTa Ta 3MICTy WOTO IisSUTBHOCTi; TPOBEACHHS OI[IHKH
(dinancoBoro crany KitienTa; Bu3HaueHHs Hane:kHOCTI KirieHTa (ocoOm, sKka mi€ Bim Horo iMeHi) J0 HaIllOHATBHHIX
a00 1HO3eMHHX IyOJIYHUX HisiYiB, AiS4iB, IO BUKOHYIOTH IMOJIITHYHI (YHKIIT B MKHAPOJHUX OpraHizamisx, abo
MOB’SI3aHUX 3 HUMHU 0Ci0; 3’dCyBaHHS Micus HOro mpokuBaHHA abo Micls mepeOyBaHHA YU MICIsI THMYacOBOTO
nepeOyBaHHA B YKpaiHi);

N)  SKIIO Ha 3anuTyBaHi KIlieHTOM MOCIyTy pO3NOBCIOIKYIOTHCS 00MEKeHHS, BcTaHOBIeHi Panoro be3nekn
OOH Ta/a00 iHIMMYK MI>KHAPOJHUMH OPraHi3allisiMH, PILICHHS SIKKMX € 000B’I3KOBUMHU JIJIsl BUKOHAHHS HA TEPUTOPIi
VYkpainu, Ta/abo BHYTpIilTHIMI HOpPMaTUBHUMHY akTaMu baHKy; Ta/abo

€)  sAKmo baHk Mae CyMHIB CTOCOBHO ITOBHOBa)KEHB 0OCi0, SIKi MAlOTh MPABO PO3MOPSKEHHS PaXyHKOM Ta
3a yMOBH He BUKOHaHHS BuUMor nyHKTY 3.5.20 IKBO CT'; Ta/abo

) IHIIMX BUNAJKaX, nependadueHux 3akoHonaBcTBoM Ta Ha mincrasi JJKBO CT.

3.1.9. bank Bigmormsie KiienTy y HamaHi mociyr (MPOBEACHHI oTmepalliii) Ta/abo y BUKOHAHHI HaJaHWX
KiieHToM miaTihKHUX IHCTPYKIIiN Ta/a00 KaCOBUX JTOKYMEHTIB 3a JIOrOBOPOM y HACTYITHOMY HOPSKY:

- 3 NPUYMH, 3a3HAYEHUX y MIANYHKTI «a» abo migmyHkTi «0» miamynkry 3.1.8. JKBO CI', mnsixom
noBepHeHH: KitieHTy 6€3 BUKOHAHHS IUIATKHOT IHCTPYKIIii Ta/ab0 KacoBOTO TOKYMEHTY, 3pOOHBIIY Ha 3BOPOTHOMY
0011l TAKOTO IOKYMEHTY y JIeHb HOTO HaJXO0JKEHHS HAIKC PO MPUYUHY TIOBEPHEHHS JOKyYMEHTa 0e3 BUKOHAHHS, 3
nocunanusM Ha mianyHkT 3.1.8. JIKBO CI', ta 3a3HauuBIM 1aTy HOro MmoBepHEHHS (11€ 3aCBIAYYETHCS MiJANHCaMu
BiJIMOBiIaIbHOTO BUKOHABIIA baHKy 1 MpaiiBHUKa, Ha SKOTO TOKJIaJAeHO (PYyHKIIiT KOHTpOJepa, Ta BiIONTKOM IITaMIia
banky);

- 3 IHIIMX NpUYKH, 3a3HadeHux y mianyHkTi 3.1.8. AKBO CI', B nopsiiky, nependaueHoMy 3aKOHOaBCTBOM.

IToBepHeHHs Oe3 BUKOHAHHS BHIIE3a3HaYCHUX NOKyMeHTIB KimieHTa 3IifiCHIOETBCS pa3oM 3 HaJaHOIO HOMY
BHITMCKOIO 3 PaxyHKy a0o0 y iHIIIOMY MOPAAKY mependadeHomy JloroBopom.

3.1.10. TlInarixHa iHCTPYKIIiSI MOKe OYTH B ManepoBoMy ab0 €NEeKTPOHHOMY BUTJISIII Ta MIOBHHHA MICTHTH
Taki OOOB'A3KOBI pekBi3uTH 1) nary ckiagaHHs 1 HOMeEp; 2) YHIKQIbHMHA igeHTHU(IKaTOp IUIaTHHKa abo
HalilMeHyBaHHS/TIPi3BUINE, BIAacHEe iM's, 0 0aThKOBI (3a HAsBHOCTI), KOJA IUIATHWKAa Ta HOMEpP HOro paxyHKy; 3)
HalilMeHyBaHHS HajJjaBaya IJIATDKHUX MOCTYT TUIaTHUKA; 4) cyMmy nudpamu Ta CIOBaMU; 5) MpU3HAYSHHS ITUIATEXY;
6) mianuc(y) MIaTHUKA; 7) YHIKAIBHUN i1eHTU(IKATOp OTpUMyBada ab0 HailMeHyBaHH:/Mpi3BUILE, BIacHE iM's, 1O

16



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

0aThKOBI (3a HAsIBHOCTI), KOJl OTPUMYBada Ta HOMEp HOro paxyHKy; 8) HalilMeHyBaHHS HaJaBaya IJIaTiXHUX MTOCITYT
OTpHUMYyBaya.

EnexTpoHHUI TOKyMEHT Ha IepeKa3 Ma€ OHAKOBY IOPUAMYHY CHILy 3 HanepoBUM NOKyMmeHToM. [lomanns
EIEKTPOHHOI TUTATDKHOI IHCTPYKIN 3MIHCHIOETHCS 3a momoMororo Cucrtemu «BEB-BankiHT 11 KOpIOpaTUBHHX
KITIIEHTiBY», MOOiUTBHOTO 3acTocyHKy RBBusiness a0o iHmoi cucremu, 3rizno ymoB JloroBopy. Iloganns no banky
nanepoBoi ab0 eNeKTPOHHOI IaTiXKHOI 1HCTPYKIHii 37ilicHroeThess KitieHToM (#i0r0 YIOBHOBa)XKEHOIO 0CO00I0)
ocobucto. OTpuMaHHS MOBEPHYTHX baHKOM MOKYMEHTIB TaKoX 3aiicHIOEThCS KirieHTOM (#i0r0 yIIOBHOBa)KEHOIO
0c00010) 0COOUCTO, BIAMOBIAHO 0 YMOB JloroBopy.

@®opMy Ta HOPSIOK 3alOBHEHHS IUIATIKHOI 1HCTPYKLil B HalliOHANBHIN Ta 1HO3EMHIN BalioTaXx HaJaHO B
Honatky 15 no AKBO CT'.

3.1.11. TlInarixHui incTpykuii KitieHTa NPUAMAaIOTHCS MPOTATOM OTIEPAIiHOTO JTHSL.

3.1.12. TIlnatixHi iHCTpYKUii, SiKi HaxidmwM A0 baHKy npoTarom onepatiifHoro 4acy, baHk BUKOHY€E B IeHb
ix Haaxo/keHHs 3rigHo ymoB [lorosopy. Ilmartixni iHCTpykmii, ski Hamiinu B baHk He B omepamiifHUN dYac,
BUKOHYIOThCSI BaHKOM TpOTSITroM omepariiiHoro yacy HalOIMKYOro poOOUYOro THS, BCTAHOBIIEHOTO IS POOOTH
lonoBHoro odicy banky. ['padix poboru TomoBHoro odicy banky po3mimeno Ha caliti banky
https://www.radabank.com.ua/.

3.1.13. TpuBajicTh OMEpaliiHOTO [HS, ONIEPAMIMHOTO Yacy BCTAHOBIIOETHCS bBaHKOM CcaMOCTIHHO
iHpopMarlis po3MilieHa Ha caiiTi banky - http://www.radabank.com.ua.

3.1.14. 3a OaxanHsM KiieHTa, Ta TIpu HasBHOCTI TE€XHIYHOI MOXIHMBOCTI BaHKy, OCTaHHI Mae mpaBo
BHKOHATH IDIATDKHI 1HCTpYKIii KilieHTa 3 BpaXyBaHHAM CyM, IO HAIXOMATh Ha #Horo PaxyHOK(-u) mpoTSATOM
orepaniitHoro qHs (IIOTOYHI HaIXOJKEeHHS) 3riiHO yMOB JloroBopy Ta Tapudis banky.

3.1.15. 3a OGaxannsm Kiienta, Ta mpu HasBHOCTI TeXHIYHOI MOXJIHMBOCTI baHKy, IulaTikHI iHCTpyKLIi,
orpuMaHi Bim KilieHTa 1O 3aKiHYCHHIO OIEpaIlifHOTO Yacy, MOXYyTh OyTH BHKOHaHI baHKOM y TOH ke IeHb
BinoBiaHO 110 aitounx Tapudis banky 3rigHo ymoB Jlorosopy.

3.1.16. Ilpu 3apaxyBaHHI I'POLIOBUX KOWITiB Ha PaxyHOK(-K1) 32 €EKTPOHHUMH TIATIKHUMH 1HCTPYKIISIMU
bank mepeBipsie BimnoBinHicTh HOMepa PaxyHky(-iB) 1 #ioro(ix) koxay (HOMepy), a SKIIO KOINTH 3apaXxOBYIOTHCS B
1HO3EeMHIN BaJIOTI - MoAaTKoBO baHk mepeBipsie HaliMenyBaHHs KilieHTa Ta MpU3HAYSHHS TUIATEXKY, Ta 3apaxOBYE
IPOIIOBI KOIITH Ha PaxyHOK(-KH) Y BCTAaHOBJIEHI 3aKOHOJAaBCTBOM TEPMiHU, JIUIIIC SKIIO BOHU 30iraroThes. Y pasi ix
HEBiAMoBiIHOCTI, baHK 3aTpuMye cyMmy mepekasy Ha CTPOK, BU3HAUEHHH 3aKOHOAABCTBOM, IUISi BCTAHOBJICHHS
HaJIKHOTO OTPUMYBaya X TPOIIOBUX KOULITIB.

Ha niocmaei cmammi 15 3axony Yxpainu «[Ipo 3anoGiraHHs Ta OpoOTHAIO Jeraiizamii (BiIMHBaHHIO)
J0XO/1iB, OJep>KaHUX 3JI0YMHHHUM HIISIXOM, (iHAHCYBaHHIO TEpOpU3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTo 3HHINEHHs» baHk 3000B’s3aHMi BiaMoBUTH KitieHTy B 3apaxyBaHHI KOIITIB Ha IMOTOYHHHA paxyHOK, Ta
BiJIIpaBUTH TUIATiK B baHK-TaTHWKa 3a pEKBi3WTaMM IDIaTHUKA. Y pasi MMOBEPHEHHS BAIIOTHOTO IUIATEXY BCl
KOMicii, TOB3aHHi 3 MOBEPHEHHsI MJIATEXKY, clutayye [IMaTHUK MEPBUHHOTO NOKYMeHTYy. [loBepHEHHS MaTexiB B
HaI[iOHAJBHIN BatOTi BUKOHYEThCA 32 paxyHOK AT «Ab «PAJIABAHK».

KiieHT moOBimOMIICHHMI Ta TMOTOKYEThCS, MO baHk Mae mpaBo BimMOBUTH KiTieHTYy Bii BCTaHOBJICHHS
(miaTpUMaHHS) JUTOBHUX BiAHOCHH/BIAMOBHUTH KIIIEHTY Y BIAKPUTTI paxyHKa (00CIyroByBaHHi), y TOMY YHCII HUISIXOM
PO3ipBaHHS ITOBUX BIIHOCHH, 3aKPUTTS paxyHKa/BiIMOBUTHCSA Bil mpoBeaeHHs (iHAHCOBOI Oomepauii/BUAaTKOBUX
(hiHaHCOBHUX OTIEepalliid, 3yIIMHUTH OTIePaIlifo KIIEHTa, 3aMOPO3UTH aKTUBU KiTieHTa, a TakoX 3amuTaTH iH(OopMaIlio
(o(himifiHi TOKYMEHTH ), He0OX1IHY (HEOOXiH1) IS 3IHCHEHHS HaJISKHOT IIEPEBIPKH, & TAKOXK JIJIsl BUKOHAHHS TAKUM
BankoM iHIIMX BUMOT 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTHAIl y BHMaiKax mepefdoadeHux  3aKoOHOM
VYxpaiau «lIpo 3amobiraHas Ta mpoTHAir0 Jeramizaii (BiIMHBaHHIO) MOXOJIB, OJEPKAHUX 3JIOYNHHUM IUIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0oi MacoBOTO 3HHUIIEHHS», CAaHKLIIHHUM
3aKOHOAABCTBOM a0o iHIIMX HeraTMBHUX oOcTaBuH. [Ipn bomy bank HaOyBae npaBa 3akputu PaxyHok, a Kimient
M Oe3BiIKINYHO nopydae banky (Hanminse baHk mpaBoM) caMOCTIHHO CIHUCATH 3aJUIIOK TPOIIOBHX KOIITIB 3
Paxynky Ha paxyHOK baHKy y BiAIIOBIIHOCTI 10 MOPSIKY, Mepea0adeHOro BHYTPINTHIMA TOJOKEHHS baHKy, 110
PETYIIOIOTH MOPSIOK 3aKPUTTS HENIIOYNX (HEaKTUBHUX) PaxXyHKIB.

Bank mae mpaBo 3aTpuMyBaTH CyMy Iepekady Ha CTPOK 10 3-X OaHKiBCBKMX JHIB, IUI BCTaHOBJICHHS
HaJISKHOTO OTpHMYyBada IHUX TPOIIOBHUX KOINTIB Ta/ab0 3’sCYBaHHs IHINMX NHWTAaHb Ta MiACTaB, SKi baHK Mae
3’CyBaTH MPH 3apaxyBaHHI IIMX KOIITIB Ta/a00 MpH 3A1MCHEHHI IUIATE)Ky Ha BUKOHAHHS BUMOT 3aKOHIB YKpaiHU
«[Ipo Oanku i OGaHKiBCBKY HismbHICTB» Ta «IIpo 3amoOiranHs Ta mpoTuaito jeraiizamii (BiAMUBAaHHIO) JOXOIIB,
oJiepKaHUX 3JIOYMHHUM LUISIXOM, (piHAaHCYBaHHIO TepOpU3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30P0Oi MacoBOTO
3HUIICHHS.

3.1.17. BaHK 10 HaCTaHHS AaTH BAIOTYBaHHsI, 3a3HaYEHO] B €JICKTPOHHIH MIaTiXHil IHCTPYKILii, HOBIIOMIISIE
KiienTta npo HagxomKeHHs! Ha HOro aJpecy rPpOIIOBHX KOIITIB Ta JAaTy iX BAIIOTYBaHHS LUIIXOM 3a3HaYCHHS [[bOTO
y Bummckax 1mo PaxyHky(-ax) Ta/abo ocobucroro moBimomiieHHs Kiienta tenedonom (temedakcom) Ta/abo
HaIpaBJieHHs BIAMOBIAHOrO mnoimomiieHHs 3a Cucremor «BEB-BaHKIHr a1 KOpIoOpaTUBHUX KIIE€HTIBY» (IHIIOT
cucreMu), MoOiTbHOTO 3acTocyHKy RBBusiness Ta/abo iHImmM 3acobom, skuii Oy/e BU3HAYEHUH OCOOMCTO Mixk
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Bankom Ta KiienrtoM. 3apaxyBaHHs TPOHIOBMX KomTiB Ha PaxyHok(-ku) KiieHTa 3AiiCHIOETBCS BIAMOBIIHO 10
BHUMOT 3aKOHO/JJaBCTBA.

3.1.18. bank moaeHHO ¢opmye BUMUCKY 3 PaxyHKy(-iB) 32 yMOBH HasBHOCTI pyXy TPOIIOBHX KOIITIB 3a
Paxynkom(-amu) B eneKTpoHHOMY BUTJIsAl. Bumucka y mamepoBiii ¢opmi abo B €NEKTPOHHOMY BHIISII 3
nakmageHHsM KEIT cmiBpoOiTHuka banky nagmaetscst KiieHTy 3a Horo smctom, 3 00OB'SI3KOBUM BKa3aHHSIM
CJIEKTPOHHOI ajpecd KJIi€HTa y pa3i HaJaHHS BHIIMCKH B €JIEKTPOHHOMY BHUIJISAI, ale HE paHille HACTYIHOTO
pobodoro AHs 3a AHEM ITPOBENCHHS oreparltii 3a Paxyakom(-amu). Bumricka Moxe OyTr Hagana ocodam, 3a3Ha9CHUM
y Ilepemniky oci0, ki BiAMOBITHO O 3aKOHOAABCTBA YKpaiHH MalOTh MPABO PO3MOPSIKATHCS PAXYHKOM KITi€HTa
Oanky. KiieHnT B pasi pobotu 3a gonomoroto Cucremu « BEB-BaHKIiHT 11 KOpITOpaTUBHUX KITIEHTIBY», MOOLITBHOTO
3actocyHKky RBBusiness, moxe hopMyBaTH BUITMCKA CAaMOCTIITHO.

3.1.19. Bank 3piiicHIoe TiepenaBaHHs/moBepHeHHs KitieHTy HOro IaTiKHUX IHCTPYKIH, Yy TOMY YHCIi
CNIEKTPOHHUX IUIATDKHUX 1HCTPYKLIH, IO MiATBEPAKYIOTh CIHMCAHHS/3apaxyBaHHS TPOIMIOBMX KOIUTIB 3/Ha
Paxynky/ok abo iHImmMX MOKyMeHTIB, ocobructo KiieHTy (#0oro yrnmoBHOBaXKeHi 0co0i) abo pa3oM i3 BHUIHCKOIO 3
Paxynky(-iB) B nenb ii HananHs Kmienty, skmio inme He nepenbadeno ymosamu AKBO CI'.

3.1.20. CropoHu noMOBHIHCH, 10 HagaHHs Kiienty iHdopmamii om0 HaiMeHyBaHHS/TIPI3BHIIA,
BJIACHOTO 1ME€Hi, 0 0aThKOBI (32 HASBHOCTI) MJIATHUKA, CYMH 3apaxOBaHMX KOILUITIB, iHIIY iH(opMmamio, 3a yMOBH,
mo Taka iHdopMamis HagaHa HamaBadyeM IDIATODKHUX ITOCHYT IUIATHHUKA, PEali3yeThCsl NIITXOM MOMKIIHBOCTI
orpuMaHHa KiieHToM BkazaHol iHpoOpMalii y BHUIHKCII 10 paxyHKy, o ¢opmyerbess KiieHTOM B cucreMmi
JUCTaHI[IHHOTO 00CITyrOByBaHHSI.

3.1.21. CtopoHU HOMOBHINCH, 0 (akToM HamaHHsA KiieHTy iH(OpMAIito, 0 MiITBEPIKYE TPUHHITTS
1o BuKoHaHHS bankoM miatikHoi iHCTpyKIii KiieHTa € cTaTyc mumaTixKHOI IHCTPYKLIi «Ha BUKOHAHHI» B CHCTEMI
JOHMCTaHLiiHOTO 00cimyroByBaHHs. I[lmaTikHa iHCTPYKWis B CTaTyCi «Ha BHKOHAaHHI» B CHCTeMi AMCTaHLIAHOTO
00CITyroByBaHHS, a TaKOX 1H(pOpMallis 3a3Ha4eHa B Hill BBaXae€TbCS JOKYMEHTOM, IO MiATBEPIXYE MPUUHATTS
Bankom mmaTixHOI IHCTPYKITIi 0 BHKOHAHHSL.

3.1.22. 3a HeoOXiTHOCTI OTPUMaHHS TOTIBKOBUX KOIITIB, KITIEHT 10 CIMHAANATOT TOJUHY POOOYOTO JIHS, 110
nepeaye JHI0 OTPUMAaHHS TOTIBKOBHX KOIITIB, MOJAa€ 10 baHKy 3asBKy Ha ofep>KaHHSA TOTIBKOBUX KOILTIB.

3.1.23. CTOpOoHU JOMOBWINCH, IO ¥ pa3i HEJOCTATHOCTI TPOIIOBHX KOIITiB Ha PaxyHKy(-ax) JIsi BHKOHAHHS
HOro TUIATDKHUX THCTPYKIIN Ta/abo KacoBUX JOKYMEHTIB Ta cIuiaTh Komicii baHKy 3a iX BHKOHaHHS, a TaKoX
MOTralIeHHs HassBHOT 3a0oproeanocti Kimienrta nepen bankoM 3a HagaHi mociyru (IpoBe/eHi onepaitii) 3a JloroBopom
Ta IHIIMMH JOTOBOpaMH, ykiaaaeHMMH Mix bankom ta Kiienrom, cyma takoi 3a6oproBaHocti KiienTa cniucyerbes
bankoM y mepmiodeproBoMy NOpPSAKY, a MPUHHATI IUTATDKHI 1HCTPYKIIi Ta/abo kacoBi mokymentn KirieHTta
MOBEPTaIOThCsI 0e3 BUKOHAHHS Y MOpsAKy, nependoadenomy JAKBO CT'.

3.1.24. Y Bunanky NMOMMJIKOBOro 3apaxyBaHHs bankom rpomoBux komrtiB Ha PaxyHok(-n) 3 BuHu banky
abo Tpertix oci0, Kimient mopydae banky B mepiry depry CIucaTH MeMOpialbHHM opaepoM i3 PaxyHky(-iB) Taxi
MOMMUJIKOBO 3apaxOBaHi TPOIIOBI KOIITH 1 MepepaxyBaTd iX HaJIE)KHOMY OTPHMYBaudy Ha IiJCTaBi BHYTPIIIHBOTO
posnopsmkeHHs banky, npu upomy KitieHT He Oyzne MaTé BUMOT OO0 BiAIIKOyBaHHS 30UTKIB.

3.1.25. He BperynpoBani [loroBopoM THUTaHHA IIOJI0 TIOBEPHEHHS ITOMIUIKOBO CIIHCAaHUX/3apaXx0OBaHUX
TpOLIOBUX KOWITIB 3/Ha PaxyHKy/ok, 1m0 WHOMYy HE HajeXaTb, BHPIIIYIOTECA Y TOPAIKY, BHU3HAYCHOMY
3aKOHO/IaBCTBOM.

3.1.26. baHk BUKOHY€ 000OB’SI3KH areHTa BAFOTHOTO KOHTPOJIIO Y BIAIOBITHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

3.1.27. HakmameHHs apemTy Ha TpomoBi komTh KirieHTa, mo 3HaxonsaThcsi Ha PaxyHky(-ax), a6o
MPUMTUHEHHS onepalii 3a TakuMm(-u) Paxynkom(-mn), mo odmexye npaBo KitieHTa Ha po3nOpsSKEHHS TPOIIOBUMHA
KOILTaMH, MO>KJIMBE TUIBKU Y BUITaJKaX, BCTAHOBIEHUX 3aKOHOIABCTBOM.

3.1.28. VY Bumankax 3BepHEHHS OaHKIB - HEPE3UICHTIB, IO MAIOTh KOPECTIOHACHTCHKI BITHOCHHU 3 baHkoM
Ta 4epe3 sKi 3MIACHIOWThCA (iHaHcoBi omepamii KiieHnra, i3 oQilidHUME 3anuTamMu 10 baHKy I110J0 HaJaHHS
iHpopmaii crocoBHO ineHTUdikauii KitienTa, a came: TOKyMEHTIB 1 BifoMocTel, HeoOXiTHUX [Is 3’ sICyBaHHS 0COOH
Kitienra, cyTi fioro misiibHOCTI Ta (piHAHCOBOTO CTaHy TOIIO, Ta/abo0 iHdopmarii oo cyTi 3aificHroBaHOi KitieHTOM
¢iHaHCOBOI omepailii, sIKy 00CIyroBye Takuii OaHK - Hepe3uaeHT, KirieHT Hamae banky nmpaBo MOBiTOMUTH/HAIATH
0aHKy-HEepPE3U/ICHTY 3alUTYBaHy HUM iH(QOpPMAaIIit0 Ta/a00 KOMii IOKYMEHTIB.

3.1.29. bank, Ha miacraBi 3asBu KitieHTa mpo BuAady 4YeKOBOI KHWKKH, O(QOPMIIOE YEKOBY KHUXKKY
KitierroBi. KitieHT Ma€e mmpaBo oTpuMaTH Y€KOBY KHIDKKY TpoTsaroM 30 KaleHTapHUX AHIB 3 JaTH MOJAaHHS 10 baHKy
BiJIMOBIAHOT 3as1BH. Y BHIAIKy HeOTpuMaHHs KIlieHTOM 4eKOBOT KHIKKH MTPOTATOM 3a3HaYEHOTO CTPOKY Taka YeKOBa
KHW)KKa BBaXKA€ThCS HEIIMCHOIO 1 He BuAaeThea KilieHTy, a miuisrae 3HUILEHHIO Y BCTAHOBIEHOMY 3aKOHOIABCTBOM
HOPSIAKY.

3.1.30. 3 meroro BuKoHaHHS BUMOT (DiHAHCOBOTO MOHITOPHHTY, NMpH TpoBeacHHI KiieHToM omeparii 3
Kitienra ta/abo 3micTy Horo misiIbHOCTI, @ TAaKOXK HasBHICTh y KiTieHTa peabHOI MOXKIIMBOCTI 3AIMCHUATH OTIEpAIlifo
y Bu3HaueHii Kiientom cyMi (y TOMy YHCIi NUISXOM MIPOBEACHHS baHKOM MOPIBHSUIBHOTO aHANi3y OTPUMaHUX Bij
Kitienta 3 MeTor0 31HCHEHHS orepailii 3 TOTIBKOIO iH(popMallii Ta TOKyMEHTIB, 3 HasBHOIO B baHky iH(opMmarliiero
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npo (inaHcoBwmii cran KiieHta, oTpuMaHoio B mpoiieci oociayroByBanHs Kiienra). 3 MeToro 3aiiicHeHHs baHkom
aHami3y omepanii, bank mMae npaBo BuTpeOyBatu, a KiieHT 3000B’s13aHuii HagaBaTd Ha BUMory banka odiuiiiHi Ta
iHII JOKyMEHTH Ta iH(opMamilo BiINOBiIHO 1O BUMOT 3akoHOAaBcTBa Ykpainw, ymoB JKBO CI, a Takox
BHYTPIIIHIX T0KyMeHTiB baHky 3 muTanp @iHAHCOBOTO MOHITOPHHTY.

3.1.31. Henamanus Kmieatom banky BusHauenoi  JloroBopom, 30kpema  myHKTOoM  3.1.28
iH(opMaIlii/TOKyMeHTIB, HaJaHHS HETMOBHOI a00 HEAOCTaTHHOI iHQopmaiii, a00 3a HASBHOCTI IHIMUX O3HAK, SAKi
MOXYTh CBIJYHTH TIpO 3MiiCHeHHS KIilieHTOM pH3WKOBHX oOTmepariif, baHk Mae mpaBo BIIMOBUTH y 3IIHCHEHHI
BiJIIIOBIAHOT PO3paxyHKOBOI omepalii 3 komramu Kirienra.

3.1.32. 3aKkpuTTH paxXyHKy

3.1.32.1. PaxyHOK 3aKpHUBa€ThCS:

a) 3a imimiaruBoro KiienTta Ha miacTasi 3asBu mpo 3akputTs paxyHKy (Homarox Ne 3.3. no AKBO CT') 3a
YMOBH BifcyTHOCTi 3a0oproBanocTi 3a PKO 3rinHo 3 Tapudamu banky.

3anumiok komTiB Ha Paxynky KitieHTa nepepaxoByeThCs 3TiJHO PEKBI3UTIB, 1110 3a3Ha4YeH] y 3asBi, He i3HiIIe
mHs orpuMaHHs Big Kiienta 3asBu, NUIIXOM JOTOBIPHOTO CHUCAaHHS KomTiB 3 [loTouHOrOo paxyHKy, IO
3aKpUBA€EThCSI, HAa IOTOYHHHA paxyHOK, sKkuil 3a3HaunmB KiieHT y 3asBi a0o 3rifHO 3 PO3MNOPSIKEHHIM
YIIOBHOBA)KEHOT'O OpraHy, BiANOBIAHO O YAHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMAaTUBHO - IpaBoBHX akTiB HBY.

0) 3a iHimiatuBoro banky, y pasi BiacyTHOCTI onepairiii 3a Paxyakom mpoTtsarom 1 (omHOTO) poKy (OTepartisamMu
MO pPaxyHKy HE BBAKAIOThCA OIepallii 3apaxyBaHHS HapaXxOBaHWX IPOICHTIB Ha 3aJMIIOK KOIITiB Ha PaxyHKy,
JIOTOBIpHE CITUCAaHHS KoMiciiiHoi BUHaropoau banka, mepeominka BaTIOTHUX KOILUTIB, CIIMCAHHA, IO 3A1HCHIOETHCS
3TiHO pillleHbh BHKOHABYMX OPTaHiB), HE3aJIEXKHO BiJl HASSBHOCTI 3AJIMIIKY KOIITIB Ha PaxyHKy, 32 yMOBH THCHMOBOTO
noBiomiieHHs KitieHTa mpo 3aKpuTTS paxyHKY IUITXOM:

- HaTpaBJICHHsI JIMCTa y MANIepOBOMY BHUIIISI Ha MOIITOBY/fopuandHy aapecy Kiienra abo

- BigmpasieHHS SMS-NOBiJOMIIEHHSI HAa KOHTAaKTHUM TenedoH kiieHTa Ta/abo Ha TenedoH Kiienra, skuit
BkazaHo K «Temedon mis SMS-noBimomiieHb» B ONMUTYBAIHHOMY JIUCTI KITI€HTA - IOPHIAIHOI 0coOu/ (izmdaHOl
ocobu -mianpueMils Ta/abo

- BiampasneHHs mnoBimomieHb B Cucremi «BEB-BaHkiHr i KOpHOpaTMBHUX KIi€HTIB», MOOUTBHOTO
3actocyHKky RBBusiness Ta/abo

- BIIIPaBIICHHS MOBIIOMJICHHSI Ha ENIEKTPOHHY ajpecy, ska Bka3aHa KilieHTOM B 3asBi Ha NMpHEJHAHHS 10
AKBO CT a6o B Oyab-sKiii aHKeTi SIK afpeca Ui JUCTyBaHHS Ta oOMiHy iHpopmaniero Mmixk bankom ta Kiientom
(3rigro 3 1. 18.1. AKBO CI").

Sxmo npotsarom 10 (mecsaTH) KaleHIApHUX THIB ITCIS HAIMpaBIeHHS ToBimoMieHHS KiieHT He BiIHOBHB
omepaii 3a Paxynkom abo He 3BepHYBCs 10 baHKy i3 MHCEMOBOIO 3asBOIO Mpo 3akpUTTs PaxyHky, bank 3akpuBae
PaxyHOK Ta mepepaxoBye 3aJHIIIOK IPOIIOBUX KOMITIB (B pa3i oro HasBHOCTI) 3 Paxynky KirieHTa Ha paxyHOK 00Ky
KOIITIB 32 HEAIIOUNMH paxyHKaMH, YV BiJIITOBITHOCTI IO TOPSANKY, ITepea0adeHoro BHYTPINTHIMH MMOJIOXKEHHS baHKy,
IO PETYJIOIOTH MOPSAOK 3aKPUTTSI HEAII0UNX (HEAKTHBHUX) PaXyHKIB.

B) 3a iHimiatuBow baHKy, y pasi BincyTHOCTI omepauiil 3a PaxyHkom mpoTsirom 3 (TpboX) pOKiB MOCHiIb Ta
BiJICYTHOCTI 3aJIMIIKy TPOIIOBHUX KOMTIB Ha PaxyHKy 0e3 MoBiTOMIIEHHS KITI€HTA;

r) 3a iHimiaTuBow banky, y pasi He HamaHHs Kiienrom iHdopmariii, HeoOXiqHOi BaHKy 1S BUSBICHHS
nogatkoBux pesuaeHtiB CLIA Ta/a6o Kpain Opranizanii ekoHomiuyHOTO ciiBpoOiTHHITBA Ta po3BUTKY (OECP) Ta
BHU3HAUYEHHSI iX paxyHKIiB, K MiI3BITHHX, 3rigqHO Yromau FATCA Tta/a6o bararocroponusoi yrogu CRS, mpotsrom 10
(mecsaTr) KaMeHAAPHUX JHIB BiJ natv 3anmuty bankom y Kiierra indopmartii.

SAxmo Kiienrom mpotsirom 10 (mecsitn) KaneHAapHUX OHIB HEe HajJaHa 3amuTyBaHa bankoMm iHQopmaris,
paxyHOK 3akpuBaeThcs Ha 11 (oanHanusaTHil) KaJeHIapHUI I1eHb 3 JaTH 3anuTy Takoi iHhopMarii, sika 3a3Ha4eHa Ha
KBUTAHITI, IO HaAaeThcsl baHKy BiMIUICHHSIM 3B’SI3KY TPH BiAIPABJICHHI JINCTA 3 3alATOM a00 JaTH HApOIHOTO
orpuManHs jiucta KitieHToM (miaTBepHKSHHSIM HApOYHOTO OTPUMAHHS JINCTA € jJarta Ta mianuc KimienTa 3 BigMiTKOO
PO OTPUMAHHS).

n) y pasi Hesroau Kiienra 3i 3minamu TapudiB banky ta/abo [nauBinyansaux tapudis ta/abo JJoroopy, ski
3MiiCHEHI 3a iHiiaTuBoI0 banky. PaxyHok 3akpuBaeThes He mi3Hime 30 KaleHIapHUX JTHIB BiJ JaTH OTPUMAaHHS Bij
KitieHTa noBiioMJICHHS TIPO CBOIO HE3TrOAY i3 3MiHAMHU.

€) Ha TMiACTaBi pilIeHHs BiQIOBIHOTO OpraHy, Ha SKHH 3TiIHO i3 3aKOHOM TOKIAJCHO (YHKINI Moo
MIPUNTUHEHHS IOPUIUTHOI 0coOm ab0 MPUIUHEHHS ITiAPUEMHHIIBKOT TiSIIFHOCTI (hi3HIHOT 0COOH - MMAIIPHEMITS (32
3asIBOIO JIIKBIZIaTOPa, TOJIOBU a00 YJICHA JIIKBIAAMIMHOT KOMICIi, yITpaBUTEs MaiiHa TOIIO);

€) y pa3i cMepTi BlacHHKa paxyHKY - (i3myHOi ocobu - mianmpueMmis / ocodu, sKa MPOBAANIA HE3AJICKHY
npodeciiiHy MisITBHICTD, MICHS BHUILIATH KOINTIB CIAIKOEMIFO(SIM) Ta iHIIMM 0co0aM Ha TiJCTaBi JTOKYMEHTIB,
BU3HAYCHMX 3aKOHOJABCTBOM Y KpaiHU;

) y pa3i BiIMOBH BiJ 00CITyroByBaHHS KJIi€HTa 3rifHO BUMor crarti 15 3akony Ykpainu «IIpo 3anobiranss
Ta IPOTHIIIO Jieramizalii (BiIMUBaHHIO) IOXO/IB, OJIEP’KAaHUX 3JIOYMHHHUM HUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHH» N 361-1X Bix 06.12.2019;

19



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

3) paxyHOK JijIsl (hOpMYyBaHHS CTATYTHOTO/CKIIAJICHOTO Karlitany a0do maiioBoro/HenoiibHoro ¢pouay Kiienra
3aKpPUBAETHCS y BHIAIKY BIIMOBH B JEP)KaBHIN peecTpailii Cy0’ekTa TOCHOAApIOBAaHHS - FOPHIMYHOT 0COOM Ha
MiJCTaBl MHACHMOBOTO 3BEPHEHHS 13 3a3HAYCHHSAM IMJICTAB 3aKPUTTS PaxyHKy, IMiAMHACAHOTO 0C000I0,
YIIOBHOBA)KEHOIO 3aCHOBHHUKAaMH (Y4aCHHKaM1) HOBOCTBOPIOBAHOT IOPHIMYHOI 0COOM Ha 3aKPUTTS PaxyHKY, a KOIITH
NePepaxoBYIOTHCS 3aCHOBHUKAM (yuacHUKaM). IIrceMoBe 3BepHEHHS, i3 3a3HAUEHHSAM MiICTaB 3aKPUTTS PaxyHKY,
MAMHUCYEThCSA 0C000I0, KA € €UHUM 3aCHOBHUKOM (YYaCHHKOM) Cy0 €KTa TOCIOJAPIOBaHHS a00 YITOBHOBAKEHOIO
Hero 0co60r0. OIHOYACHO 3 TOJaHHSIM MHCbMOBOTO 3BEPHEHHSI Ha 3aKPUTTS PaXyHKY, 3aCHOBHHUK (y4aCHUK)
HaJa€ JOKYMEHT TIPO BIIMOBY B PEECTpAIIii cy0 €KTa rocro apioBatHs - OPUIMIHOT OCOOH.

1) 3 IHIIUX MiACTaB, epeadadeHnX YNHHIM 3aKoHO1aBcTBOM Ykpainu ta JKBO CI'.

3.1.32.2. B pa3si 3akputts PaxyHKy 3a iHiIIaTHBOIO baHKy 3 HASBHUM 3aJIMITKOM KOIITIB, baHK mepepaxoBye
cymy 3anuuiky 3 Paxynky KiieHTa Ha paxyHOK OOJIKYy KOWITIB 32 HEAIIOUUMH PaxyHKaMmH, Y BIIMOBIJHOCTI 10
NOPSIIKY, TepeadadyeHoro BHYTPIIHIMHM MOJOXKEHHS baHKy, IO perynoloTh MOPAAOK 3aKPUTTS HEAII0UMX
(HEaKTUBHUX) paXxyHKIB.

Komrrn Kiienra, mo 30epiratoTbecss Ha paxyHKy OOJIKY KOIITIB 32 HEAIIOUMMH PaxyHKaMmH, IMOBEPTAIOTHCS
Knienty y Bunaaky 3BepHeHHs oro 10 banky, y 6e3roTiBkoBiil ¢opmi Ha migcTaBi 3asgBu Ha mepepaxyBaHHs KOIITIB
IO 3aKPUTOMY (HEIII0YOMY) paxyHKY, BCTaHOBJIEeHOI barkoM hopmu.

[Ticas mepepaxyBanHa 3anumiKy KomTiB 3 [lorounoro paxynky, bank 3akpuBae [lorounuit paxynok Kmienra
3rigHo JloroBopy Ta BHYTpillHIX npouenyp banky.

3.1.32.3. JlaToro 3akpuTTsi PaxyHKy BBa)Ka€ThCsl 1€Hb, HACTYIIHUH 3a JJHEM IIPOBEACHHs OCTaHHBOI omepauii 3a
Paxynkom. SIkmo Ha Paxymky Kitienra BifcyTHiH 3aimmiky KOmTiB, a 3asBa nojgana B Onepamniiftanii 9ac banky, To
JATOI0 3aKpUTTS PaXyHKy € JIeHb OTpUMaHHs bankoMm BuIe3a3HaueHO1 3asiBU.

3.1.32.4. Ilpu 3axputTi [loTouHOrO paxyHKy, B pa3i BiacyTHOCTi y KiieHTa iHIIMX BIIKPUTHUX PaxyHKIB Ta
0aHKIBCBKMX TIPOMYKTIB Ta mochyr, siki HamaroThes 3rimHo 3 JKBO CI', IKBO CI' BBaxaeThcs po3ipBaHHM,
HaJaHHS TOCIYT, 0 TiependadeHi J[oroBopoM, IpUITHHSETHCS.

3.1.32.5. 3asBa npo 3aKPUTTSI TOTOYHOTO PaxyHKy, abo po3ipBaHHS OTOBOPY MPO HaAaHHs OyIb-sIKOi 1HIIOT
MOCITYyTH, MOXKe TojaBaTrca baHKy B enekTpoHHi (popmi 3acob0aMy AUCTAHIIITHOTO OOCITYyrOBYBaHHS. Y IbOMY
BUIAQJIKY 3asBa PO 3aKPUTTS IOTOYHOI'O PAXyHKY Ma€ MICTUTH €IE€KTPOHHUHN IiIHC.

3.1.32.6. [Ins otpuManHs 0€3KOIITOBHO JOBIAKH PO 3aKPHUTTS paxyHKy/paxyHKiB KilieHT moBigomiisie mpo e
y 3asBi Ha 3aKpPUTTs paxyHKy B po3aini «/lonarkosa indopmauis». Y pa3i BiACYyTHOCTI y 3asBi Ha 3aKPUTTS paXyHKY
y po3mimi  «JlomatkoBa  iHQoOpMamis» ~ TOBIZOMJIEHHS TPO  HAJaHHA  JOBIAKH  MPO  3aKPHUTTA
paxyHKy/paXxyHKIiB BBa)kaeThcs, 110 KITiEHT BIIMOBHBCS BiJI OTpUMaHHI TaKoi JOBIIKH.

3.2. IIpaBa Ta 000B’s13KH cTOPiH Npu HagaHHI KilieHTy mocayr npu BiIKpUTTI paxyHKy
Bbank mae npaso:

3.2.1. BuxopuctoByBaTH rpomoBi komrtu Ha Paxynky(-ax) Kiienra, rapantytounm mnpaBo KiienTta
0e3MepenKoHO PO3MOPSIKATHCS [IUMHU TPOILIOBUMH KOIITAMH.

3.2.2. Biamoutu KiieHTy y BHmadi roTiBKOBHX KOIITIB Ha Pi3HI MOTpPeOW y BUMAIKYy HEHAJaHHA HUM
3rigmHo JloroBopy momepeaHboi 3asSBKH Ha OJIEp’KaHHS TOTIBKOBHX KOINTIB 32 OJMWH POOOYMIA IEHb IO OJEp KaHHS
TOTIBKOBHX KOIITIB.

3.2.3. VYV Bumankax, nependadeHuUX 3aKOHOAABCTBOM Ta/abo JloroBopoM, 3aTpuMaTH CyMy IepeKasy Ha
CTPOK, BU3HAUCHHUH 3aKOHOJIAaBCTBOM [UIs1 BCTAHOBJICHHS HAJIEKHOT'O OTPUMYBaya IIUX IPOIIOBUX KOIITIB.

3.2.4.  Orpumysaru Bix KitieHTa 1uiaTy 3a HajaHi HOMy TIOCITyTH B TIOPSIIKY, BCTAHOBIIEHOMY J[OrOBOpOM.

3.2.5. BiaMoButH y npoBeJeHHi (iHAHCOBOI onepaniil y BUNIa Ky SKIIO:

v’ Taka BizgMoBa Oyje 00yMOBieHa HEOOXiMHICTIO JOTpUMaHHs (PiHAHCOBHMX CaHKIIN (eMOapro) abo iHmmMX
o0OMe)XeHb, BCTAaHOBIEHHX YKpaiHowo, Pamoro besmexkn OOH i/abo iHmMMEH MiKHapOIHMMH OpraHi3alisiMu,
pillIeHHS SKUX € 000B’SI3KOBUMH AJIs1 YKpaiHH, 1/a00 BHYTpIIIHIMU JOKyMeHTaMH baHky;

v SIKIIO 3MicHeHHs iAeHTu(ikamii Ta/abo Bepudikamii KIi€HTa, a TaKOXX BCTAHOBJICHHS JaHUX, IO
JAIOTh 3MOTY BCTAHOBUTH KiHIIEBHX OCHE(IIliapHUX BIACHHUKIB, € HEMOXIMBUM a00 SKIO y Cy0'eKTa IEPBUHHOTO
(hIHAHCOBOT'O MOHITOPUHIY BUHUKA€E CYMHIB CTOCOBHO TOT0, 1110 0C00a BUCTYIIA€E BiJl BIIACHOTO iIMEHI;

v BCTaHOBJICHHA KJTI€HTY HENPUHHATHO BHCOKOTO PU3UKY a00 HEeHaJaHHS KIIEHTOM HEOOXiTHHUX IS
3MIHCHEHHSI HAJIE)KHOI MTePeBipKH KITiEHTa JOKYMEHTIB YU BiIOMOCTEH;

v MOJIAaHHS KJIIEHTOM YU HOro MpPEeICTaBHUKOM Cy0'€KTy NMEepBHHHOTO (DiHAHCOBOTO MOHITOPHHTY
HelocToBipHOI iH(opMmarii abo moganHs iHpopMalii 3 METOIO BBEJICHHSI B OMaHy Cy0'ekTa MEpBUHHOTO (DiHAHCOBOTO
MOHITOPHHTY;

v BHUSIBJICHHSI Y TIOPSIKY, BCTAaHOBIICHOMY BIANOBITHUM CyO'€éKTOM AepKaBHOTO (iHAHCOBOTO

MOHITOPHHTY, 110 0aHK abo iHIma (iHAaHCOBa YCTaHOBA, 3 SIKOIO BCTAHOBJIEHI KOPECHOHACHTCHKI BiIHOCHHH, €
0aHKOM-000JIOHKOIO Ta/ab0 MiATPUMY€E KOPECTIOHACHTCHK] BiTHOCHHH 3 0aHKOM-000JIOHKOIO;

v SKIIO 3MIMCHEHHS ineHTHdiKamii ocoOu, Bim iMeHI abo B iHTepecax sKoi MpOBOAWTHCH (hiHAHCOBA
orepailisi, Ta BCTAHOBJICHHSI ii KiHIIeBOro OceHedimiapHOro BiacHuka a0 BUrO00epKyBada (BUrogoHa0yBaya) 3a
(hiHaHCOBOIO OMEpaIi€l0 € HEMOKIHNBHM.
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bank BiaMoBnsie y mpudHATTI [ImaTiKHOT 1HCTPYKIII 1O BUKOHAHHA y BUMAJIKaX Ta B TOPSIKY,
nepeadaueHNX 3aKOHOAABCTBOM Y KpaiHu, mpo 1o nosigomiisie Knienrta nusxom noBepaeHHs [InatixHol iHCTpyKLii
3 BIIMITKOFO PO MPUYHMHY BiIMOBH y IPUHHATTI [IMaTi>kHOT IHCTPYKIIT 10 BAKOHAHHS B TOM )K€ CIOCi0, B SIkuii Oyna
orpuMana 1151 I[lmarixHa iHCTpYKLiA: - y pa3i mogaHHs B marepoBid ¢opmi - uepe3 Bignminenns banky, Ha ske
[InatixxHy iHCTpyKUil0 OyJlO MOJAHO; - y pa3i MOJaHHA B ENEKTPOHHIA (QopMi - 3a JONOMOIOI0 MOOUTFHOTO
3actocyHky RBBusiness..

3.2.6.  3ynuHUTH 3AIHCHEHHS OIeparlii, Ko BOHH € I I03P1TIMH.

3.2.7. Bwumararu Big KiieHta Hamatu moBHY iH(OpMaIio PO €KCIOPTHI, IMIIOPTHI, JII3WHTOBI Ta iHIII
30BHIIIHLOEKOHOMIYHI oOmepallii, po3paXyHKH 3a SIKUMH 3AIHCHIOIOTBCS depe3 PaxyHok(-ku) B banky, a Takox
BUMaraty 3BITHICTh, Tependadeny HopMaTuBHHMH akTamMu HBY (3a 3aimydeHmMyu Bijm Hepe3wWIeHTa TPOIIOBUMHU
KOILTAaMH, TOIO) BIAMOBIIHO JO BHUMOT 3aKOHOJABCTBA, JJISi BHUKOHAHHsS baHKOM (YHKIIII areHTa BaJIOTHOTO
KOHTPOJIIO.

3.2.8.  CawmocrifiHo 3MiHIOBaTH/BcTaHOBMOBaTn Tapudu Ta/abo Tapudni maketn Ta/abo po3mip
MPOIEHTHOI CTAaBKM IO OIUIATi 3aJMIIKy TpOIIOBHX KomTiB Ha Paxynky(-ax) KiienTta (mnaTHicTe) y TOPSAKY,
BHU3HA4eHOMY J[OroBOpOM.

3.2.9. HapaBatu 3a Bumorow KiieHnta Hane:xxHuM uumHOM 3aTBeppkeHi Tapudu (3aBipeHi miamucom
YITIOBHOBa)KEHOI 0co0H Ta neuatkoro banky ado KEIT).

3.2.10. He 3miHtoBaT BcTaHoBieHi bankom Tapudu (B pasi, skmo iHimiatiBa mnpo 3MiHy Tapudy(-iB)
HaaxonuTh Bix Kitienra).

3.2.11. CnucyBatu rpomoBi komrtu 3 Paxynky(-iB) 3a mopydeHHsM KiieHTa (y TOMy YHCI, NUISXOM
JIOTOBIPHOTO CIHCaHHA) Ta/ab0 Ha MiJACTaBi TUIATDKHUX IHCTPYKIH CTATYBa4iB y MOPSAKY Ta BHIAJKaXx,
nepeaoaueHIX 3aKOHOJaBCTBOM Ta/ab0 ymoBamu J[orosopy.

[Ipu oMy, y BUITAKy CITUCAHHS T'POIIOBUX KOIITIB Ha MiJCTaBi TUIATIXHUX IHCTPYKIIH CTATYBadiB, B pasi
HEOOXITHOCTI 3AIMCHEHHS KYIiBIIi, IPOJAaKy iHO3EMHOI BaJIIOTH Ta/a00 0OMiHy HassBHUX TPOITOBUX KOIITIB 3 OJHIET
1HO3eMHOI BaJIFOTH B IHIIY iHO3EMHY BAJIIOTY, CIUIaTa HEOOXIJTHUX KOMICii 3a TIPOBEJCHHS BiJIIOBIIHUX IIIATEXIB B
1HO3eMHI# BaIOTI, HA JICHb 3MIIHCHEHHS IIATEXY BiIIKOJOBYIOThCS 3a paxyHok KimieHTa.

3.2.12. Bwuwmaratu Bix KitieHTa HajgjaHAs JOKYMEHTIB 1 BITOMOCTEW, HEOOX1AHUX TS 3'ICyBaHHS HOTO 0CO0H,
CYTI HisTIbHOCTI, (DIHAHCOBOTO CTaHy Ta MIATBEPPKECHHS MMOBHOBAXKEHHS 0Ci0, SIKI BIIMOBIIHO JIO0 3aKOHOJABCTBA
VkpaiHu MaroTh NpaBO PO3MOPSAXKATUCH PaXyHKOM KIi€HTa OaHKy, Ta JOKYMEHTH, IO MiATBEPAKYIOTh
MMOBHOBaXEHHSI IUX 0OCi0 3a (hOPMOIO BCTAHOBIIEHOIO OAHKOM.

VY Bumanky HeHamaHHs Kiientom BurpeOyBannx baHkoM HeOOXimHWX HOKyMeHTIB abo BioMocTei, abo
HAaBMHUCHOT'O HaJ[aHHS HEMPaBIMBUX BiloMocTed mpo cebe abo Mmpo MOBHOBaXCHHMX OCI0, SKI BiJMOBIAHO JIO
3aKOHOAABCTBA YKpaiHW MalOTh MPaBO PO3MOPSIKATHUCS PaxyHKOM Kili€eHTa OaHKy, baHk Mae mpaBo BiAMOBHTH
KitienTy B #ioro o6ciryroByBaHHi 3a JJoroBopom.

3.2.13. TloBepHyTH, Y BH3HaYeHOMY J{OTOBOPOM MOPSIIIKY, IIATIXHI 1HCTPYKIil Ta/ab0 KacoBi TOKYMEHTH
Krnienta 0e3 BuUKOHaHHS y pa3i MOPYLIEHHS OCTaHHIM BHUMOI 3aKOHOJABCTBAa Ta/a00 y IHIIMX BHIAJKaXx,
nependaueHnx ymMoBamu JloroBopy y ToMy 4HCIi Tpu BiAMOBI 3 60Ky KirieHTa 3/ilicHIOBaTH OIIIaTy OaHKIBCHKHX
TOCITYT.

3.2.14. HapaBaru 3a o¢iuiiiHuMu 3amuTaMu OaHKiB-HEPE3WACHTIB, 3rigHO BUMOT [loroBopy, 3almuTyBaHy
HUMU iH(popMarito mozo inenTudikamnii Kiienra ta/abo cyti ¢inancoBoi oneparii KimieHnTa, 1110 37iiiCHIOETECS Yepe3
Taki 6aHKU-HEPE3UICHTH.

3.2.15. HapaBaru 3a odiuiiiHUMH 3amUTaMH iHIIMX OaHKIB, 3apEECTPOBAHUX B YKpaiHi, B SIKMX BiJKPUTI
paxynku Kiienty, iHpopmarito, sika MiCTUTh OaHKIBCbKY TA€EMHHIIIO, 30KpeMa IOJO0 PYXY KOILITIB IO paxyHKam,
BKJIFOYHO 3 Ha3BaMHU KOHTPATCHTIB Ta MPU3HAYCHHSAM IUTATEXKY, SKIO y TAKOTO 0aHKY € CYMHIBH IIOJIO JJOCTOBIPHOCTI
HaJaHOoI KITiEHTOM iH(opMaIlii.

3.2.16. 3arpumyBaTu ab0 He OOIMyCKaTH OO OOpoOKM eneKTpoHHI nokymeHTH Kiienrta ta indopmamiiHi
3aIiTH, SKIIO OCTAaHHIM HE JOTpHUMaHi mpaBuia ix ohopMieHHs Ta/abo nepeaayi, Ta/abo mporenypa ix 3axucty abo
SIKIIIO ICHYIOTh CYMHIBH B 1X JIMCHOCTI 4n/a00 I[LIICHOCTI Ta AOCTOBIPHOCTI, 10 3’siCyBaHHs 3 KilieHTOM MUTaHb, 1110
BUHHKIIH.

3.2.17. BiamoButu KiieHTy y BHKOHaHHI €NIEKTPOHHOTO JOKYMEHTa 4M iH(OpMAIiifHOTO 3amuTy Ta/abo
3QJIMITUTH X 0€3 BUKOHAHHS 3TiIHO YMOB JloroBOpy, 3 HACTYmHHUM ToBigoMiieHHsSM KitienTa mpo 1e 3acobamu
Cucremu «BEB OaHKIiHT 11 KOPIIOPaTUBHUX KITI€HTIB», MOOLTEHOTO 3acTocyHKY RBBusiness BiImoBigHO 10 BUMOT
3aKOHOAABCTBa Ta yMOB JloroBOpY.

3.2.18. BiaxmacTu BUKOHaHHS a00 TIOBEpHEHHS EJIEKTPOHHOTO AoKyMeHTa KitieHTa Ha HaCTyImHHIA pOoOOUHit
nenb ['onoBHoro odicy banky, sikio Takuii ToKyMeHT HaJiimoB y bank He B oneparliiiHuii dac.

3.2.19. 3anpoBamKyBaTh HOBiI NPOrPaMHO - TEXHIYHI Ta TEXHOJIOTiYHI 3acOOM 3 METOIO MOJIMIIEeHHS
¢yukiionyBanas Cucremu « BEB-BaHKIHT 17151 KOpriopaTHBHHX KITIEHTIB» Ta MOOLTBHOTO 3acTocyHKY RBBusiness.

3.2.20. 3arpumyBatu a00 HE JOITyCKaTH JO OOpPOOKH eIeKTpOHHI JOoKyMeHTH KilieHTa, SKIIO OCTaHHIM HE
JOTpUMaHi mpaBuiia ix oopMIIeHHS Ta/abo nepenadi Ta/abo mpoueaypa ix 3axucty ado sIKIIOo iCHYIOTh CyMHIBH B 1X
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JIHCHOCTI, 4yn/ab0 IiJIiICHOCTI, 41/ab0 JOCTOBIPHOCTI, 41/ab0 aBTOPCTBA - 10 3°scyBaHHs 3 Kili€eHTOM HHUTaHb, 1110
BUHUKIN

3.2.21. TumyacoBo 3a6mokoByBatu Ceprudikar Bingkpuroro kimtoda Kirienra, B pa3i nopymenss Kiiearom
MpaBwJI BUKOPHUCTaHH:/30epiranHs KiIto4oBoi iHdopMarii abo HasBHOCTI iH(OpMaIlii PO KOMIIPOMETAIII0 TAEMHUX
KITIO4iB

3.2.22. KopucryBaTUCh iHIIMMH NpaBaMy, IeperdadyeHnMH 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom
ta/a6o AIKBO CT'.

3.2.23. B pa3i He nepepaxyBanHs KomTiB KirieHToM ams KymiBimi (poJjaky) iHO3eMHOT BaJIIOTH 32 HaJJaHOIO
3asBOIO IPO KyMiBJIO (MPOoAaX) iHO3eMHO1 BamoTH, baHk Mae mpaBo nepepaxyBaTH 3 HOTOYHOTO paxyHKy Kiienrta
CyMy BIINOBITHMX KOIITIB, IO MOTPiOHI AN KymiBmi (IIpojaky) iHO3EMHOI BallOTH, 3TIHO 3 PEKBI3WTaMH,
3a3HauYE€HUMH B TaKii 3asBi.

3.2.24. B pasi BuHuKHeHHs 3a0oproBaHocTi KiieHra 3a Hagani bankom nmociyru, bank mMae npaBo criucatu
3 PaxyHky B iHo3eMHiit BamoTi KirieHTa cyMy KOINTIB HEOOXiIHY AJIs TIOTalleHHs 3a00proBaHoCTi, MpojaTH ii Ha
Mix0OaHKIBCBKOMY BAJIOTHOMY PHHKY 0e3 OTpHUMaHHS 3asBH NPO TMPOJAX 1HO3EMHOI BAJIOTH Ta 3apaxyBaTH
TPUBHEBHI €KBIBaJICHT MPOAAHOI iHO3EMHO1 BaJFOTH Ha MOTAIIEHHsI 3a00proBaHOCTI €3 oNepeIHBOTr0 3apaxyBaHHs
Ha MMOTOYHUH paxyHOK KiieHTa B TpUBHSIX.

3.2.25. bBask Ma€ mpaBo i Yac OIUIATH 3a JOTOBOPAMH IPO 3aKYINBIIIO MEPEBIPITH HASBHICTH 3BIiTY PO
pe3yabpTaTH NPOBEACHHS MPOLELypH 3aKyMiBelb Ta iHIIUX JOKYMEHTIB, BiINOBiAHO 10 3akoHy Ykpainu «[Ipo 6anku
1 OaHKIBCHKY HisUTBHICTRY Ta 3akoHy Ykpainu «IIpo myOnmivni 3aKymiBii», HNIITXOM iX TEeperisgay B eleKTPOHHIN
CHCTEeMI 3aKymiBedb. Y pasi iX HEBIAMOBIAHOCTI BUMOTaM Takoro 3aKOHY IUIATDKHUN JOKYMEHT BBa)KA€THCS
oopmieHnM HeHaIe:)KHUM YMHOM 1 bank Mae npaBo noBepHyTH Horo KiieHTy 6e3 BUKOHaHHSI.

3.2.26. BurpeOyBaru indopmauito, sika crocyerbcs ineHtu¢ikanii Kiienra (B ToMy umcii KepiBHHKIB
KitienTa - ropuamanoi ocobu, npeacraBauka Kiienra), BudeHHs Kirienra, yrouneHnHs iHdopmarii mpo Kiienra,
3aificHeHHs TornubaeHoi nepesipku KirieHTa, Bij opraHiB JaepikaBHOI BJiajH, JCP:KaBHHX PEECTpaToOpiB, OaHKIB,
IHIIMX IOpUAMYHUX OcCi0, a TakoX 3IIHCHIOBATH 3axodW LIOAO 300py Takoi iHpopmaulii 3 iHIIMX HXKeped.
BurpeOyBanHs 3a3HaueHOi B IbOMY ITyHKTi iH(opmamii (HaBiTh SKIIO Taka iHpopmarlis Mae KoHGIACHIIHHUT
xapakTtep) He norpedye Bij banky otpumanHs Oynb-sK0i onepennboi 3roau KiienTa.

3.2.27. Biamosuru Kiienrty y 3nificHeHHi:

a) MIaTexiB Ha KOpUCTh ofepxkyBadiB (benedimiapiB), 3apeecTpoBannx ab0 po3TAlIOBaHUX B O(IIOPHUX
30Hax abo Ha TepuTopii KpaiHu, mo He cmiBnpamioe 3 FATF, abo BinMoBHUTH y 3iHiCHEHH] ITUTATEXKIB Ha paXyHKH
(BKJIIOYAIOUM KOPECHOHACHTCHKI paxyHku OaHKiB) oxepxyBauiB (beHedimiapiB), BigkpuTux y OaHKax, IO
3apeecTpoBaHi a0o po3TaloBaHi Ha TepuTOpii Kpainu, mo He criBnpaiioe 3 FATF abo B opmopHux 30HaX, mepesik
SKHX 3aTBEPIUKYETHCSI MDKHAPOAHUMH HOPMATHUBHO-IPAaBOBUMH aKTaMH Ta/a00 HOPMAaTHBHO-NIPAaBOBUMM aKTaMU
VYkpainu;

0) miarexiB, y MpU3HAYEHHI SKUX 3a3HaueHi HaliMEHYBaHHS JAEpKaB/TePUTOpiil/HaceNeHUX MYHKTIB, IO
po3TamoBaHi Ha TepuTopii KpaiHw, mo He cmiBnpamoe 3 FATF abo B odmopHHX 30HAX, MEpemNik SKUX
3aTBEP/IKYEThCSI MDKHAPOJHUMHU HOPMATHBHO-TIPABOBHMHU aKTaMH Ta/ab0 HOPMATHBHO-TIPABOBUMH aKTaMHU
VYkpaiHuy;

B) TUTaTEXIB Ha KOPUCTH ofiepkyBadiB (beHediriapiB), abo depe3 ocil, 1m0 He TOIEPKYIOTHCS BUMOT PO3ILTY
U.S. Internal Revenue Code of 1986, Bimomoro sk Foreign Account Tax Compliance Act, Bkimrogaroun U.S. Treasury
Regulations Relation to Information Reporting by Foreign Financial Institutions and Withholding on Certain
Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicaenns U.S. Internal Revenue Service
(mamami - FATCA);

I') IUTATEXIB HA KOPUCTh OJiepKyBadiB (OeHediiapiB) 3a3HaueHnx y ciucky «Specially Designated Nationals
and Blocked Personsy, mmo cknamaerscst The Office of Foreign Assets Control of the US Department of the Treasure.

3.2.26. VY pa3i BusBinenHs bankoMm (hakty HeBiAMOBIAHOCTI ineHTHdiKaNiHHUX naHux KitieHTa, o MicTAThCs
y banmky indopmanii B €auHOMY [Iep>KaBHOMY peeCTpi IOPHAWYHHX OcCi0, (Pi3UYHMX OCIO-MANMPHEMIIB Ta
rpoMaJickkux opMyBaHb (naii - €JIP) B ToMy umcii ajie He BUKIFOYHO, MO0 KiHIICBUX OcHe]iliapHiX BIaCHUKIB
(KOHTpOJIEpiB), CBOTO MICIe3HAXOMKEHHs (MicIsi TPOXKHUBaHHS), TNocanoBux ocib/kepiBHukiB Kirienra, bank
Hampasisie Kmieaty JIucT, o0 yTouHeHHS Ta akTyajli3amii JanuX. Y BUIAIKy He HagaHHsA KIilieHTOM OHOBJICHHX
JOKYMEHTIB Ta Mpoxo/pkeHHs Bepudikamnii B banky mpotsrom 30 xaneHnapHUX IHIB 3 JTHS HampaBieHHS bankom
mucta Kiienty, bank mae nmpaBo 0JHOOCIOHO BiIMOBUTHUCH BiJl MPOJOBXKEHHS MiNOBUX BigHOCHH 3 KitieHTOM Ta
3aKpuTH BCi HasBHI paxyHku Kiienra B banky. bank nanpasnse Jluct, abo 3aco6aMu OMTOBOTO 3B’ SI3KY, 400 depe3
Cucremy «BEbB-baHKiHT 111 KOpTIOpaTHBHUX KITI€HTIBY», MOOiTbHUI 3acTocyHOK RBBusiness, 3aco0u BimmpaBku
Bank obupae camocTiiiHO.

V pasi, skmio 3 gatu BHeceHHs 3MiH moo0 Kimienra B €/1P npoiino 6inbie 90 kaneHnapHux HIB Ta 10 banky
He Oysv HaJaHi OHOBJICHI/aKTyalbHI JOKYMEHTH, baHk Mae mpaBo He Hanpapisath Jluct KimienTy, Mmoo yroaHeHHS
JIAaHWX, & OJJHOOCIOHO BiIMOBUTHCH Bijl TPOJOBKEHHSI JUIOBUX BiTHOCHH 3 KITi€HTOM Ta 3aKpUTH BCi HasIBHI paXyHKH
Kinienra B banky.
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Y BHNAAKYy 3aKpuUTTS paxyHKIB HasBHI 3aJHIIKH KOINTIB IEPEpPaxOBYIOTbCS Ha  BiAMOBIIHUHA
BHYTPIIIHHOOAHKIBCEKUH paxyHOK 1 MOXyThb OyTH oTpuMani KiieHToM 3a #oro mepmor BHMOIOI MpU
MPOXOJKEeHHI MoBHOI ineHTHdikarii ra/ado Bepudikamii Kiienra.

VY pasi BusBieHux (¢akTiB nependadeHnx abazoM MEpIIMM AAHOTO IYHKTYy Ta y pasi 3anuty baHkom
JIOJITATKOBHX JIOKYMEHTIB a00 iH(opMallii 11010 yTOYHESHHS JJaHuX 10 ieHTrU(IKaIll KITiEHTa 1 He HaJJaHHsI BiJIOB11,
bank mae mpaBo NMpU3YNMHUTH BUAATKOBI omepauii 3a paxyHkamu KiieHTa 3 OHS BHSBICHHS Takux (akTiB g0
MOMEHTY ycyHeHHS iX KimienToM (HagaHHsS OHOBJICHUX 1MeHTH(DIKAIIIHHAX TaHUX Ta/a00 MPOXOKEHHS Beprdikartii
B baHky).

3.2.27. OOMeXHuTH 3IMCHEHHS BHUIATKOBUX oOllepalliii mo paxyHkam KiieHTa, 3a BUKITIOUGHHSM BHILIATH
3apo0ITHOI IJIaTH, CIUIATH MOJATKIB, y BUNAAKYy HeHanaHHs KirieHToMm 10 baHky Halle)KHMM YUHOM 3aCBIIYCHHX
KOIMil JOKYMEHTIB BiJHOCHO BHSBJICHUX baHKOM 3MiH 00 iAeHTU(IKAIHHUX TaHUX, SKi MepeadoayeHi MyHKTOM
3.5.5 pmanoro MoroBopy, npotsrom 30 KajeHOapHUX JHIB 3 JHS BHECEHHA Takux 3MiH Kiientom mo €amHOTO
JIepKABHOTO PEECTPY IMiMPUEMCTB Ta OpraHi3amii YKpaiHu.

3.3. bank 3000B’s13aHMii:

3.3.1. HanexHuM YMHOM BUKOHYBAaTH YMOBH J{OroBOpY Ta BUMOTH 3aKOHOJABCTBA.

3.3.2. BuacHO BUKOHYBaTH PO3PaxXyHKOBI Ta KacOBi omepallii BiOIMOBIAHO JO 3aKOHOJABCTBA Ta YMOB
JloroBopy B Mexax 3aiumikiB KomriB Ha Paxynky Kiienra. [Ipuiimatu 1o BUKOHaHHS TUATKHI iHCTpYKHil Kitienta
ypaxyBaHHSIM BUMOT, BU3Ha4eHUX [loroBopoM Ta y BigmoBigHOCTI 10 Permamenty, sikuii po3minye Ha oginiiiHoMy
caifti banky Ta 3a yMOBH 0 TIATKHA IHCTPYKIiA 0hOpMIIeHa HAaJIe)KHAM YMHOM Ta HEMa€ 3aKOHHHX ITiJICTaB JIJIs
BiJ]MOBH B ii IPUAHSTTI.

Buxoasun i3 TeXHIYHMX MOXIMBOCTeH baHk 3000B’s13aHNl BUKOHYBAaTH PO3PaxyHKOBOI Ta KacoBi omeparii 3
YpaxyBaHHSM CYM, 1110 HAIHIILIIN MPOTATOM OIIEPALifHOTO JTHS (TIOTOYHI HAIXOIKEHHS).

SIKImo Ha MOMEHT MOAaHHS IUIaTLKHOI iHCTpykuii Ha Paxynky Kiienta HemoctaTHhO KOmTiB 260 BOHHU
BIJICYTHI, 1 IO KiHIA ONEPAIlifHOTO JIHS KOIITH HE HAJINILIN, TO IHCTPYKIIIIO IUIATHUKA MOXE OYTH BUKOHAHO 3
ypaxyBaHHSM NOTOYHHMX HAIXO/DKEHb B AEHb JOCTaTHHOTO 3AIMIIKY KOLITIB /sl BAKOHAHHS IUIATLKHOI IHCTPYKLIi,
aje He TMi3HIOIE CTPOKY Mii IUIATDKHOI IHCTPYKINi, SKWM BCTAaHOBJIICHO HOPMATHBHO-TIPABOBUMH aKTaMHU
HamnionansHoro 6anky YkpaiHu.

Jlo BUKOHAHHS IUIATEXXY - MEPEBIPUTH B IUIATDKHIA iHCTPYKUil BiAMOBIAHICTH 3a3HaYCHUX y Hil HOMepa
paxyHKy IJIaTHHKA a00 YHIKAIBHOTO ieHTHdiKaTopa Ta KOy IUIaTHHUKA (KOITy FOpUINIHOI 0COOH (BiIOKPEMIIEHOTO
MiAPO3IUTY IOPUAMYHOT 0COOM) 3TiTHO 3 €IMHUM Jep>KaBHUM PEECTPOM ITiIIIPUEMCTB Ta opraHizamiid Ykpainu abo
MOJAaTKOBOTO HOMepa abo cepii (3a HasgsBHOCTI) Ta HOMepa macrnopra (s Gi3uYHUX 0ci0, SIKi yepe3 cBoi pemniriiHi
NEPEKOHAHHS BiAMOBISIOTHCA BiJ NPUHHATTS peeCTpalifHOro Homepa oOJiKOBOT KapTKU IUIATHHKA IMOJATKIB Ta
TTOBITOMIUIA TIPO 11€ BiAMOBIMHUN KOHTPOJIOIOYMI OpraH 1 MalOTh BIIMITKY y TaCHOPTI) i MPUHHSATH 10 BUKOHAHHS
TUIATDKHY THCTPYKIIIO JIMIIE B pasi ix 30iry.

3.3.3.  3alesmeuyBaTy CBO€YACHE 3apaxyBaHHs IPOLIOBUX KOIUTIB Ha PaxyHOK(-M) B A€HB 1X HaIXOIKECHHS
y bank, B pasi gorpumanns Kirieatom ymoB JloroBopy Ta BUMOT 3aKOHOJJaBCTBA.
3.3.4. Tlpu 3apaxyBaHHiI TPOLIOBHX KOIITIB 3a EJNEKTPOHHUMH IUIATDKHHMH IHCTPYKIISIMH TEPEBipSITH

BiJMOBiAHICTH HOMepa PaxyHKy(-iB) oTpuMyBaua i Horo Koy (HoMepa), a sIKIIO KOIITH 3apaxOBYIOThCS B iHO3EMHIN
BaJIIOTI - JOAATKOBO NepeBipsATH HaliMeHyBaHHs KitieHTa Ta mpu3HaYeHHs IIIaTexXy, Ta 3apax0ByBaTH IPOLLIOBI KOIITH
Ha PaxyHOK(-Ku), JHIIIe SIKIIIO0 BOHU 30iTaf0ThCA.

3.3.5. 3apaxoByBaTH KOIUTH Ha PaxyHOK BiJl 3aCHOBHUKIB (y4aCHHUKIB) JUIs (JOPMYBaHHSI CTaTyTHOTO abo
CKJIaZICHOTO KaIliTajly, MaiioBoro ado HemoIinbHOro ()OHIY HOBOCTBOPIOBAHOI IOPUAMYHOI 0cOOM A0 1i IepKaBHOI
peecTparii K IOpUINIHOT 0COOH.

3.3.6.  Bwupaatu KiienTy Bunucky(-ku) 3 fioro PaxyHky(-iB) Ha yMOBax, BU3HaueHUX J1oroBopom.

3.3.7. VY pasi BTpatu BUIIKCKH 3 0c000BOro PaxyHKy, 3a mucbMoBoI0 3asBoto Kiienra, HagaBaT 1yOmikat
BUITMCKM y TamnepoBiii gopmi abo B emekrpoHHOMY Burisiai 3 HakmaaeHHsM KEII cmiBpoOiTHuka banky Ha
CJIGKTPOHHY aJipecy KJI€HTa, SiKka BKa3aHa y 3alluTi KJIi€HTa, ajie 32 CTPOK HE OUIBIIMHA HIX II'STh IMOMIEPEIHIX
KaJICHIapHHUX POKiB 3 MOMEHTY 3BepHeHHs KiieHTa Ta 3a yMoBH criatu KoMicii 3rigao Tapugis banky.

3.3.8.  IlpmiimMaTu Ta BuJaBaTH rOTiBKOBI KOLITH BiANOBIAHO A0 3aKOHOAABCTBA, BHYTPILIHBEOIO PO3MOPSAKY
pobotu banky ta ymoB Jlorosopy.

3.3.9. TapanryBaru OaHKIBCbKY TaeMHHUIIO omepauiii Ha Paxynky(-ax). be3 sromm Kiienrta inpopmaris
TpeTiM oco0aM 3 MUTaHb NIPOBEACHHS onepalii 3a PaxyHkom(-amu) Moxe OyTH HajlaHa TIIbKH Y BUNIAIKaX 1 TOPAIKY,
niepenbaueHnx 3akoHoM Ykpaiau «IIpo 6aHky i 6aHKIBCBHKY MisITEHICTEY Ta/ab0 JloroBopoM.

3.3.10. HapaBaru KiieHTy KOHCyJbTalii 3 NPUBOLY HOrO PO3pPaxyHKOBO-KACOBOTO OOCIYTOBYBAaHHS B
banky.

3.3.11. 3a ymoBum 3miticHeHHs KiieatoM mnomnepenuroi peectparii B Cucremi «BEb-bankinr mis
KOPIIOPAaTUBHUX KITIE€HTIB» 3abe3nednty KilieHTa KOMITJIEKCOM TPOTPaMHUX Ta KpHUNTOTpadidHux 3aco0iB,
HeoOXigHux s podotu KiienTta B pexkxumu OararodakropHoi ayreHTH(iKalii. B pobounii ywac banky nagaBatu
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Knienty koHcynbTamii Ta po3’SCHEHHS 10 BUKOPUCTAHHIO CHCTEMH, HaJaBaTH JOKYMEHTAIlil0 10 Hel, TPOBOJAUTH
CYIPOBO/KEHHS Ta 00CIyroByBaHHS CHCTEMH 3TifHO TapudiB banky.

3.3.12. BcraHoBUTH TapaHTiHHUI TepMiH B 12 MicAliB Ha reHepaTOpH OgHOpa3oBuX mapomiB Ta USB-
Toxenn 1 3a6e3nednTH X OE3KOMITOBHY 3aMiHY B pa3i BUXOJy 3 JIaJy 3 BUHH BUPOOHUKA.

3.3.13. IlpuifHATH Ta cepTHU(IKYBaTH €IEKTPOHHUH MiAMHUC YHOBHOBaXCHUX PO3MOPSHKATHCA PaXyHKOM
oci0, sKi MarTh MPaBO MiANKCY, 3TIAHO 3asiBU Ha cepTudikamito. 3asBa Ha ceprudikamito EIl Kiienra nagaerscs y
TarepoBiii ¢opMi 3a MAMKCOM KEPiBHUKIB IMAMPHEMCTBA 3aBIpEHOTO KPYTJIIOK IEYAaTKOIO (3a HASBHOCTI), Ta
nepenaeTbes 10 banky BiacHoOpyy.

Kinekicte mocamoBux oci6, skum HagaHo EIl BcraHoBmoeThest kepiBHHKOM KitienTa. OOOB’SI3KOBUM €
HasBHICTH BiAMOBiAHOT mocanoBoi ocobu Kiienta y Ilepemiky oci0, fKi BiAMOBIAHO MO0 3aKOHONABCTBA YKpaiHU
MAaIOTh MPaBO PO3MOPSKATUCS PaXyHKOM KIIi€HTa OaHKY.

3.3.14. Ilpwmiimatu 3a momomororo 3aco6iB Cuctemu «BEB-BaHKiHT 11 KOpHOpaTMBHHUX KITI€HTIB» Ta
MoO1IbHOTO 3acTocyHKYy RBBusiness enexkTpoHHI JOKYMEHTH Ta BUKOHYBAaTH iX 32 yMOBH JoTpuMaHHs KiieHTOM
mpaBwi OhopMIIEHHS 1 TIepeiadi TaKuX JOKYMEHTIB, a TAKOXK MPOIEAYPH iX 3aXHCTY.

3.3.15. 3a3asBoro kiieHTa 320€3MeunTH PodOUi MiCIsl CHCTEMH TOJATKOBUMH 3ac00aMu KpunTorpadigHoro
3axucTy 3rinHo Tapudis baHky.

3.3.16. 3a Bumororo Kirienra 61okxyBat B CricteMi « BEB-BaHKIiHT 17151 KOPIIOPATHBHUX KITIEHTIBY JTIFOUAN
aKTHBHUH BinkpuTuil kimou KirieHTa Ta 3apeecTpyBaTd HOBHI BiakpuThil kimtod KitieHrta micns HajganHs 1o banky
JIBOX TIPUMIPHHKIB po3apykoBanoro Ceprudikary HoBoro Bigkpuroro kiroda KitieHTa, 1110 3acBigueHi mianucoM ta
ITeYaTKoIO (3a OaKaHHSIM) OCTAHHBOTO.

3.3.17. He nommuproBaru 6e3 no3sosry Kiienra indopmaiiito, 1110 crajia Bigoma mpu podori 3 KiieHtom.

3.3.18. Indopmysatu KiieHnta mpo BHeceHHs 3MiH 0 [HCTpykLii Ta/abo 3MmiHy pexumy podotu B Cuctemi
«BEB-BaHKiHT 11 KOpIIOpaTUBHUX KIIIEHTIBY 3TiHO 3 yMoBamu JloroBopy.

3.3.19. BukonyBaTH IuIaTiXHI iHCTpYKIil KitieHTa B 1HO3eMHIN BATIOTI Y MTOPSIAKY Ta 00csaTax mependadeHnx
BHMOT'aM{ YHHHOTO 3aKOHOJIABCTBA Y KpaiHu. BHKOHYBaTH 000B’SI3KM areHTa BATIOTHOT'O KOHTPOJIIO 3T1IHO YHHHOTO
3aKOHOAABCTBa YKpaiHu.

3.3.20. 3giiicHOBaTH KyMiBIIO/PONIAX/00MIH OnHI€T 1HO3eMHOI BaJIOTH B IHINY iHO3€MHY BAaJIIOTY B
MOPSIKY, Tepea0aueHOMY YMHHMM 3aKOHOJABCTBOM YKpaiHHW, Ha MiJCTaBi 3asBoK KilieHTa, 32 yMOBH HassBHOCTI
MiATBEPDKYIOUMX NOKYMEHTIB Ta komtiB Ha Paxynky KiieHta, HeoOXigHMX aJsl 3AIHCHEHHS omepauii, crjiaTd
KOMicCiliHOi BUHaropoau baHky Ta CIulaTH IUIaTeKiB BiAMOBIIHO 10 BUMOT YUHHOTO 3aKOHOAABCTBa Y KpaiHu.

3.3.21. 3abe3neuyBaru 30€peKEHHS IPOIIOBUX KOINTIB, O 00MiKOBYIOThCS Ha Paxynky Kiienta y banky.
VY BuUNaaKy HasgBHOCTI CYMHIBIB B CHpPaBXHOCTI HiAMuUciB Ta/abo BinOuTka mevatku (3a OaxanHsMm) Kiienta Ha
nmonaHoMmy B baHk mokymeHTi, baHK BiIMOBIIs€E Y BHKOHAHHI TaKOTO JOKYMEHTa, IMPO IO POOUTHCS BiIMITKa Ha
TOAAHOMY JTOKYMEHTI.

3.3.22. Tloizomistu KitieHTa - 1opuuyHy 0co0y PO 3MiCT YaCTHHH 4eTBepToi cTaTTi 52 3akoHy YKpainu
«[Ipo BUKOHaBYE MPOBAIKEHHSD).

3.3.23. VY pasi BiAMOBH KIi€HTY, OeHediliapHUil BIACHHUK SKOTO € MOJITHYHO 3HAYYIIOI0 0CO00I0, YIEHOM
ii ¢iM'i, 0c00010, MOB'A3aHOIO 3 HOJITHYHO 3HAYYII[OI0 0COOO0, BiJl BCTAHOBJICHHS (I ATPUMAaHHS) JIJIOBUX BIIHOCHH
Ta/ab0 mpoBeneHHsT (QiHAHCOBOI omeparii , MPOTSAroM I'ATH PoOOYMX AHIB HAAATH TAKOMY KIIEHTY TMOSCHEHHS 3
OOTpYHTYBaHHSM IPUYHHU TaKoi BiIMOBH Y MIUCEMOBIH Qopmi.

3.4. KuienT mae npaBo:

3.4.1. Posnopsjkarvcs TpoLIOBUMM KOIITaMH, 10 € Ha Horo PaxyHky(-ax) Ha BIacHMM po3cynd, 3a
BUHATKOM BHIIAAKIB oOMexeHHs npaBa KilieHTa Ha pO3MOPAMKEHHS TPOLIOBUMH KOIUTAMHU 3TiJHO BHMOT
3aKOHOJIABCTBA Ta/a00 BUIAMKIB, BCTAHOBJICHHUX J[OTOBOPOM.

34.2. VY Bumajakax, nepeadadyeHux 3aKOHOJAABCTBOM, KUli€HT MO)Ke 3MiMCHIOBATH IUIATEXI B IHTepecax
TpeTix oci0 3 ypaxyBaHHsAM yMOB JloroBopy.

3.4.3. 3a3zHavyatv B TUIATDKHIA IHCTPYKIIl JaTy BaJIOTYBaHHS, SIKA HE MOXKE IEpPEBUIIYBAaTH CTPOKIB,
BCTaHOBJICHUX 32KOHOJIABCTBOM.

344. Y Bunagkax, nepen0adeHUX 3aKOHOAABCTBOM, OTPUMYBATH TOTIBKOBI KOIUTH Ha IMiAcTaBi
JOKYMEHTY, 3aTBep/keHoi hopmu, HanaHoro 1o baHKy Ha omep’kaHHS TOTIBKOBHX KOILUTIB, B CyMi, B CTPOK Ta 3a
YMOBH HasBHOCTI TPOIIOBUX KOIMITIB Ha PaxyHKy(-ax) 3rigmHo yMmoB JloroBopy.

3.4.5. Bumaratu CBO€YACHOTO ¥ IMOBHOTO 3JiHCHEHHS pO3paxyHKIB Ta HaJaHHA iHmMX mociyr baHka,
BiJIOBiTHO /10 yMOB JloroBopy.

3.4.6.  CamoCTilfHO BCTaHOBIIIOBATH Ta 3MIHIOBATH CTPOKH 3/IaBaHHS T'OTIBKOBOT BUPYUKH (TOTIBKHM) Ta JTIMIT
KacH 3 ypaxyBaHHSIM BUMOT 3aKOHOJIAaBCTBa Ta yMOB Jlorosopy.

3.4.7.  Osuaiiomutuck 3 Tapudamu banky.

3.4.8.  Bwuwmaratu Bin baHky Hane:XxHOTO BUKOHAaHHS YMOB J[oroBOpy.
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34.9. B pasi Hesrogu i3 3MmiHOW bankom Tapudis ta/abo TapupHux mnakeriB Ta/ado iHIIUX yMOB
00CITyroByBaHHS, B TOMY YHCJi MPO BCTAHOBJICHHS «IUIATHOCTI», BIAMOBHTHUCH Bia mociyr baHky Ta posipBaTu
Jorogip Ta/abo BigmosutTHucs Bif Oynb sikoi [locimyru ta/abo Tapudy/gactuau tapudy ta/ado Tapudroro makery.

3.4.10. Bwuwmaratu Big baHKy cBO€4acHOr0 BUKOHAHHS €JIEKTPOHHUX JOKYMEHTIB Ta BUKOHAHHS 1HIINX i
3a yMOBH HoTpuMaHHs KitienTom mpaBui odopmileHHs W mepenadi eJIeKTPOHHHUX JOKYMEHTIB 3ac00aMH CUCTEMH
«BEB-BaskiHT m7s KOpIOpaTWBHUX KIIIEHTIB» Ta MOOUTBHOTO 3acTocyHKy RBBusiness, a Takox 3a HasBHOCTI
3aKOHHHMX ITIZICTaB JUI1 BUKOHAHHS TaKUX AiH BIAIIOBIIHO A0 BUMOT 3aKOHOJIaBCTBA.

3.4.11. Ortpumysaru nociyru 3a pornomororw Cuctemu «BEB-BaHkiHT Juisi KOPIIOpAaTHBHUX KIIIEHTIBY» Ta
MoOGinpHOrO 3acTocyHky RBBusiness, BinnosigHo 10 ymoB Jlorosopy, AoaaTkoBux yroz ao Jorosopy, IncTpykuiit
ta JIKBO CT’, mo nependadaroTs 00CITyroByBaHHS 3 BUKOprcTaHHAM Cucremu « BEB-BankiHT 11 KOpriopaTHBHUX
KJTI€HTIB.

3.4.12. B pa3i HeoOXiZHOCTI KymiBii Ta/abo 0OMiHY OJHi€i iHO3eMHOI BaJllOTH B iHIIY 1HO3EMHY BaJllOTY
BaJIIOTH Ha MiOaHKiBChKOMY BaJIFOTHOMY PHHKY YKpaiHW HajaTu 10 baHKy maker HJOKyMeHTiB, HEOOXiMHUHN s
KymiBii Ta/abo 00MiHy OfHi€] iIHO3eMHOI BaJIIOTH B iHIITY iHO3EMHY BaJIIOTy Ha KopucTh KirienTa. 3a3HadeHnid makeT
nokymeHTiB KiieHnt Hanmae no banky 3 ypaxyBanasaM BuMor baHky Ta 3akoHOZaBcTBa Y KpaiHu.

3.4.13. 3akputu cBiii paxyHok B baHky y Oynp-skuii 4ac 3rizHo ymoB unHHHX Tapu¢iB Ta HOpMaTUBHO-
npaBoBuX akTiB HBY Ta y BiamoBimHOCTI 10 mookeHb JloroBopy.

3.4.14. Biaknukaru 3a gonomororo Cucremu «BEB-BaHKIHT [jisi KOPIIOPATUBHUX KIIIEHTIBY», MOOUIBHOTO
3actocyHky RBBusiness a6o 3riguo . 18.1. AKBO CI' mnatikHy iHCTpYKLiIO B IOBHiif CyMi 0 MOMEHTY CIIMCaHHS
KOIITiB 3 paxyHKy a0o0 /0 HACTaHHSA JaTH BalIOTYBaHHS IUIATKHOI IHCTPYKIi 3TiTHO 3 BCTaHOBJICHUMH
3aKOHOJIaBCTBOM TMpaBWJIaMH Ta yMOBaMH BIAKIWKaHHS TUaTLkHOT iHCTpyKmii Ta ymoBamu JAKBO CI'. s
BIJKIMKaHHS IUIaTiKHOI iHCTpYyKWii KilieHT Mae HagaTé JUCT B NOBUTBHIM (hopMi i3 3a3HAYCHHSM PEKBI3UTIB
JOKYMEHTAa, SIKifl BIIKIMKAa€eThCA (HOMEp JOKyMEHTa, 1aTa JOKyMeHTa, cyma). Ilicns crucaHHS KOIITIB 3 paxyHKY
a00 HacTaHHS JAaTH BATFOTYBAaHHS IDIATLKHOI IHCTPYKIT A KirieHTa HacTae MOMEHT O€3BiIKIMIHOCTI MIATKHOT
THCTPYKII.

3.4.15. KuiedT Mae mpaBo OTpUMATd JAOBiAKY a00 BHUIHCKY IO PaxyHKy B eJNEKTPOHHiH Qopmi 3
HaknananasaMm KEII criiBpobiTauka banky. [{s oTpumaHHs 10BinKu a00 BUMIICKH IO PaXyHKY B JIEKTPOHHIN Gopmi
Knienty HeoOxinHo Hagatu 1o baHKy 3amuT B IKOMY 3a3HAYa€ThCs €ICKTPOHHA ajpeca, Ha Ky baHky HeoOXigHO
HaNpaBUTHU MiANUCaHy JOBiAKY a00 BHIUCKY MO paxyHKy. KilieHT BBakaeTbCsl TaKMM, IO OTpUMaB Bix baHky
3aluTyBaHy iHPOPMAIIiF0 B MOMEHT BiqnpaBieHHss baHkoM J0Bifky ab0 BHIMCKH MO PaXyHKY B €JIEKTPOHHIN Gopmi
Ha eNeKTpoHHY aapecy Kiienra.

3.4.16. BiakpuBaru Juiie OJUH HOTOYHUH PaxyHOK AJisi GOpMyBaHHs CTaTyTHOT'O/CKIIaJIEHOro Kamitary abo
MaioBOTrO/HENOUTBHOTO (GOHITY CYO'€EKTa TOCTIOAPIOBAHHS - OPUANYHOI 0co0u (y HalllOHANBHIN Ta/ab0 1HO3EeMHIH

BaJTIOT1).

3.5. KiieHT 30008’ 13aHM

3.5.1. HanexxHUM YMHOM BUKOHYBaTH YMOBU J[OroBOpY, BUMOTH 3aKOHOJAaBCTBA Ta BHYTPIIIHIX MPaBUII
Banky.

3.5.2. He mi3Hime HacTymHOro poOOYOro JHs Ticis JHS OTPUMaHHA BHUMHCKKH 3 PaxyHky(-iB) abo
¢opmyBanas B Cuctemi «BEB-BaHkiHr 1711 KOpHOpaTMBHHX KII€HTIB» MOBiZOMISATH baHK mpo Bci momiueHi
HETOYHOCTI Ta MOMMJIKY Y BUTIMCKaX 3 PaxyHKy(-iB) Ta/a00 iHIINX TOKyMEHTaX Mpo HeBU3HAHHS (HE ITiITBEPIKESHHS )
ITiICYMKOBOTO callbaio PaxyHky(-iB).

3.5.3.  TloBimomustu bank npo 3apaxyBaHHsl Ha PaxyHOK(-M) TPOIIOBUX KOIITIB, IO HOMY HE HalexXarthb, i
mpoTsiroM 3 (TpboX) poOOYMX JHIB JUIS HAIlIOHATBHOI BAJIOTH 1 MPOTATOM 2 (IBOX) poOOYMX IHIB I iHO3EMHOI
BAIIOTH 3 THSA HAIXODKCHHS TPOIIOBHX KOIMTIB Ha PaxyHok(-m) Hamaté baHKy IUTaTiKHY IHCTPYKINIO Ha
nepepaxyBaHHs TPOIIOBUX KOIITIB HAJIG)KHOMY OTPUMYBady, SIKIIO iHIIE He rnepeadayeHo ymoBamu JloroBopy.

3.5.4.  3piiicHIOBaTH omiaTy nociyr (omepauiil) banky B mopsaky Ta Ha ymMoBax, BU3HaueHuX [loroBopom
ta Tapudamu.
3.5.5. IlucemoBo crnoBictuti bank: Hamatu muUCT ocobucTo A0 banky, cioBicTuTH 4Yepe3 cucremy «BEbB-

BankiHT A7151 KOPIOPAaTUBHUX KIIEHTIBY» 3 BUKopucTaHHs EIT abo pekoMeHJ0BaHUM JIUCTOM, 3 MiATBEPIKEHHSIM PO
BPYYEHHSI [IPO BHECEHHS 3MiH J0 BiIOMOCTEH PO HBOTO, SIKi MICTAThHCS B €AMHOMY AEp>KaBHOMY PEECTPi, PO 3MiHY
iHdopmariii, mo HagaBanacs baHKy, y ToMy 9nciIi 010 KiHIeBUX OeHedimiapHUX BIAaCHUKIB (KOHTPOJIEPiB), CBOTO
MICIIe3HaXO/KeHHsT (MicIlsl MPOXKUBaHHS), HOMEPIB Tele(oHiB, IHIIMX PEKBI3UTIB, 3MiHAX Y CKJIaJi BUKOHABYOTO
oprany KiieHrta, a TakoX po BHECEHi 3MIiHM 0 YCTaHOBYMX NOKyMeHTIB KiieHTa 3 HagaHHSIM HaJIC)KHUM YHHOM
3aCBITYCHHX KOIIiH TaKWX TOKYMEHTIB mpotsroM 20 (IBaAmATH) KaJeHAAPHHUX THIB 3 MOMEHTY IPOBENEHHS TaKUX
3MiH 1 B TOH e CTPOK HaJIaTH 3MiHM B YCTaHOBYI JOKyMeHTH KitieHTa 1 3MiHM B JJOKYMEHTH, 1[0 PErJIaMEeHTYIOTh
MOBHOBaKEHHS YJICHIB BUKOHABYOTO oprany Kiienra.

[Ipu 3miHi mocamoBux oci6 KiieHTa-topunndyaoi ocoOu, IO MarOTh MPABO PO3MOPSIKATHACA PaXyHKOM,
CBO€YacHO HamaBatu B bank HoBwmii Ilepemik oci0, sIKi BIOIOBIAHO J0 3aKOHOAABCTBA YKpaiHH MArOTh TIPABO
PO3MOpSIKATUCS PaXyHKOM KIIi€HTa 0aHKy, Ta JOKYMEHTH, IIO MiATBEPIXKYIOTh MOBHOBaXKEHHS nux oci6. [Ipu
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oMy CTOpOHM JTOMOBWIHCH, II0 baHk He Hece BIAMOBITAILHOCTI 3a MPOBCACHHS/HE MPOBEICHHS OIepalliii 3a
Paxynkom(amn) KiienTa y Bunaaky 3miHu oci0, 1o Bka3aHi B HasiBHOMY y banky Ilepeniky oci0, siki BiAmoBigHO 10
3aKOHOAABCTBAa YKpaiHU MarOTh IPaBO PO3NOPSIKATUCS PaXyHKOM Kili€eHTa OaHKY Ta 3a yMOBH, 110 KitieHT 3aBuacHO
HE TOBITOMHB baHK mpo BIANOBiAHI 3MIHM Ta HE HamaB a0 Oanky HoBui Ilepemik ocib, ski BIAMOBIAHO 10
3aKOHOAABCTBAa YKpaiHM MaloTh NPaBO PO3MOPSDKATHCA PAaxXyHKOM Kii€eHTa OaHKy, Ta JOOKYMEHTH, UIO
MiATBEPKYIOTh TTOBHOBAXKEHHS IMX 0OCi0.

[Ipu mpoMy baHk He TmepeBipsie JIMITH Ta CTPOKH IOBHOBaXKEHBL OCi0, ski BKazaHi I[lepemiky ocibd, ski
BIJIMIOBITHO /IO 3aKOHOJIaBCTBA YKpPAiHU MarOTh MPABO PO3MOPSHKATUCS PaXyHKOM KITi€EHTa OaHKY.

Kiient rapantye, mo ocobu siki Bkaszasi y Ilepemiky ocib, siki BiAMOBiTHO 10 3aKOHOAABCTBA Y KpaiHU MaroTh
MPaBO PO3MOPS/DKATHCS PaxXyHKOM KIlieHTa OaHKy HafineHi Oe3CTpOKOBUMH Ta IMOBHUMH TOBHOBR)KEHHSIMHU
PO3IOPSKEHHST PaXyHKOM.

Iepemnik oci0, sKi BiAMOBIAHO 10 3aKOHOAABCTBA YKpaiHH MAIOTh MPAaBO PO3NOPSHKATHCA PaXyHKOM KIIi€HTa
0aHKy HalmaeTbcs A0 baHKy 3a BCTaHOBJIEHOI (OPMOI0 Ta CKpIIUTFOEThes mimnmucoM KepiBHuka cy0’exTa
TOCTIOZapIOBAHHS Ta TIEYaTKOIO (3a OaxaHHsaM KitienTa).

IOpuanuna ocoba-HEepPEe3UACHT, MPEACTABHUIITBO IOPUAUYHOI 0COOM-HEepe3uJicHTa B YKpaiHi 3000B’s3aHi
MOBiIOMIIATH OAHK PO BHECEHHSI 3MiH /10 iX peecTpalifHuX JOKYMEHTIB.

3.5.6. Ilpwm 3mificHeHi omepallii B iHO3EMHIH BaJlfOTI 3a SKUMH baHK BHCTyIIa€ SK arcHT BaJFOTHOTO
KOHTPOJII0, HajlaTu baHky Bci HeoOXiaHI Ta/a00 JOJATKOBI JOKYMEHTU (OPUTIHAIHM Ta KOIIil, 3aCBiUYeHI HAJICKHUM
YMHOM) JUIsI 3iCHEHHSI KOHTPOJIIO PO3PaxyHKiB 332 EKCIIOPTHUMH, IMIIOPTHUMH, Ta iHIIMMU onepauismu Kiienra, y
T.4. 3BITHICTB, TTepe0adeHy HopMaTHBHIMHE akTaMu HBY (3a 3anmyueHnMu Bif HEpe3UACHTa KOMITAMH TOIIIO).

3.5.7. 3a Bumororo baHky HagaBatm B TOBHOMY 00Cs3i IOCTOBipHY iH(oOpMaIio, HEOOXigHY I
npoBeneHHA ineHTudikanii Ta BuBueHHs Kiienta, yrouneHHs iHpopmanii mono inenrudikanii ta BuBueHHs Kiienra,
3’sCyBaHHS HOTO 0COOM, CYTi MisUTFHOCTI Ta (piHAHCOBOTO CTaHy, iH(GOpPMAIlil0 TPO JHKEpea MOXOKEHHs KOIITIB
BIJIMTOBITHO JTO BUMOT 3aKOHOIaBCTBA Ta/abo yMoB JloroBopy.

3.5.8. 3 METOr MIOPIYHOrO MiATBEPKEHHS 3aJUINKY KOITiB Ha PaxyHky, bankoMm Ha BHMOTY Kii€HTa
Ha/a€ThCsl BUNMCKa 1Mo Paxynky cranom Ha 1 ciuns. IlinTBepaykeHHs 3aIMIIKy KOIITiB opopmitroeTsest KitieHTom y
TOBUTHHIN (opMi, Ta HamaeTbes y OaHK B IMAlepoOBOMY BHUTIIAIAI abo 3a momoMoror cucteMu «BEB-OaHKiHT s
KOpIIOPaTUBHUX KIIIEHTIBY», a00 B eleKTpoHHOMY BuTisiai 3 HaknaaeHHsMm KEIT Kiienra. ¥V Bunanky HeoTpuMaHHS
BankoMm minTBepKeHHS 3aIHIIKiB KOIITiB Ha Paxynkax KiienTa 10 01 J1r0TOr0, 3aJIMIIIOK KOIITIB CTAHOM Ha 1 CiuHs
BBaXXA€THCS MiATBEPKEHUM.

3.59. IlogaBatu nmo bamky TuratixHI IHCTpYyKHii Ta/abo KacoBi JOKYMEHTH 3  METOIO
OTpPUMaHHA/TIpoBeieHHsT nociyr/onepanid banky 3a JloroBopom 3a yMoBH HasiBHOCTI Ha PaxyHKy 3amuiky
TPOIIOBUX KOINTIB, TOCTaTHHOTO IJIsi BUKOHAHHSA NojaHOi KITieHTOM TIuTaTixHOI iHCTPYKIi Ta/abo KacoBOTO
TIOKYMEHTY, OJTHOYACHOI CIUTaTH baHKy pa30Boi KOMicii 3a HalaHHs TaKOi MOCIYTH Ta MOTalIeHHs 3a00proBaHOCTI
O CIUIaTi NepioUIHOI Ta/abo pa3oBOi KOMicii y TOBHOMY 00cCs3i 32 HassBHOCTI Takoi 3a00proBaHOCT.

3.5.10. [loTpuMyBaTuCh YCiX TEXHIYHMX, OpraHi3alliiHUX, NPaBOBUX Ta IHIIMX BUMOI, BCTaHOBJIECHHUX
bankom mo poboti i3 Cucremoro «BEb-bBaHKiHT aisi KOpIOpaTHBHUX KIIEHTIB» Ta MOOILTBHHM 3aCTOCYHKOM
RBBusiness, y ToMy 4rcii po3MillieHuX Ha odimiiHoMy caiiti banky www.radabank.com.ua.

3.5.11. IlpaBuibHO 3alOBHIOBATH €JNEKTPOHHI (B TOMY YHCIHI IUIATDKHI 1HCTPYKIIi) TOKYMEHTH 3TiTHO 3
BUMOT'aMHU 3aKOHOJIaBCTBA.

3.5.12. 3abesmeuntn 36epexeHds Taemuoro kimroda KimieHta Ta maponiB goctymy no Cucremun «BEB-
BaHkiHT U KOPHIOPAaTUBHUX KITIE€HTIBY, & TAKOXK armapaTHi 3aCO0M KPHUIITO 3aXUCTy TAKUM YHHOM, 00 BUKIIOYHTH
X BUKOPHCTaHHS HE YIIOBHOBaKEHUMH Ha 1€ 0COOaMH.

3.5.13. CsoeuacHO HamaBaTH 10 baHKy o0(OpMIIEHOTO HAJICKHHM YHHOM PO3JIPYKOBAHOTO Y IBOX
npumipaukax Ceprudikara Bigkpuroro xmova Kiienra y pasi 3Mian nocaoBux oci0, sxi BkazaHi y [lepeniky oci0,
SK1 BiAMIOBIZTHO 10 3aKOHOAABCTBAa YKpaiHU MalOTh MPAaBO PO3MOPSIKATHCS PAXyHKOM KITi€HTa OaHKY.

3.5.14. Ilpm BukopucrtanHi cuctemun «BEDB-BaHKiHT mns KOpmopaTHBHHX KIEHTIB» Ta MOOIUITBHOTO
3actocyHKy RBBusiness HeyXmIbHO BUKOHYBaTH BHMOTH Ta JOTPUMYBATHCS BCIX peKOMeHfaliil banky 3 nmuraHb
iHdopmMarriitHoi 6e3mneku, o HaBeaeHi B [Herpykuisax Ta JKBO CI.

3.5.15. CBoevacHO 0510KyBaTH KJII04i yHOBHOBaXkeHUX 0ci0 KitieHTa, sIKi He MaroTh IpaBa ix BUKOPHUCTAHHS.

3.5.16. He mnepemaBatn Taemui KTtodi iHIIAM ocoOaM, BIIIOBITaTH 3a 30€piraHHS Ta BHKOPHUCTAHHS
KITIO4OBOI iHQOpMAIIii.

3.5.17. VY pa3i 3anpoBamkeHas baakom 000B’s3k0BuX JlogatkoBux 3aco0iB 3axucty 3rigno 3 AKBO CT,
mianucatd HeoOXimHI MOKYMEHTH Ui OTpuMaHHsA JlomaTkoBuX 3aco0iB 3axucty mnpotarom 30 (TpuamsTa)
KaJICHIApHUX THIB 3 JaTH BianpasicHHsS bankoMm BiamorigHoro momigomieHHs Cucremoro «BEB-Bankinr mis
KOPIOPaTUBHUX KIIEHTIBY, SKIIO L€ epea0adyeHo TaKUM MOBiTOMIICHHSM, Ta HAIEKHUM YHHOM BHKOPHUCTOBYBATH
JlonaTkoBi 3ac00H 3aXHUCTy 3 AaTH 1X 3aPOBAIKCHHS.

3.5.18. IIucemoBo noBimomisaTé baHk mpo HasgBHICTH a00 OTPUMAaHHSA CIIEHiaTbHUX a00 eKCKIFO3UBHUX MPAB
JUI 3AIMCHEHHS MisJIBHOCTI, sIKa € TPEAMETOM peTyJIIOBaHHS 3aKOHOAABCTBA MPO 3IIMCHEHHS AEPiKaBHUX
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3aKyImiBeab. [1OBIIOMIIGHHS MPO OTPUMAHHS 3a3HAYCHHUX CICLiaIbHUX a00 EKCKIIO3MBHHMX IpPaB 3MIMCHIOETHCS
KiienToM He mi3Hile HACTYITHOTO poOOYOro THS 3 JaTh X OTPUMAaHHS.

3a Bumororo/3anutoM baHky HajaBaTy B MOBHOMY 00Cs131 HEOOXiAHY iH(opMaIllito (KOIIi0 TOTOBOPY 3aKyiBIi,
abo KoJa TOBapy, TOIIO), HEOOXIMHY IJIs MPOBEACHHS ONEpallii KIiEHTIB, Ki MAManaoTh mig gito 3akony «lIpo
myOJIivHI 3aKy MBI (IepKaBHUM/ KOMYyHaJIbHUM/Ka3¢HHUM Ta THIIUM I IIPUEMCTBAM, iX JOUipHIM MiAPHEMCTBAM,
a TaKoX MiJIPUEMCTBAM, TOCHOJAPCHKUM TOBAapUCTBAM, Y CTaTyTHOMY Kamitam skux 50 i OinbIne BiCOTKIB
HaJISKHUThH JIEPKaBHOMY IiAIIPUEMCTBY).

HapmaBaTu mnaTixkHi iHCTPYKILii 3 000B I3KOBMM PEKBI3UTAMH B MPU3HAYCHHI TUIATEXKY, & caMe TIOCHIIaHHS
Ha JI0roBip (HOMep Ta AaTa), HaMEeHyBaHHS TOBapy/IOCIYTH/po0iT/, KoJ TOBapy MO 3aKyMiBJIi.

VY pasi 3xmiiicHEeHHS 3aKyIliBeJIbh TOBApiB, MOCIYT, POOIT, sIKi HE MiANAaNalOTh I TiI0 3aKOHOAABCTBA ITIPO
3MIHCHEHHSI Jiep)KaBHUX 3aKymiBenb KIT€HT B MpU3HAUYCHI TUIATEXKY TUIATDKHUX THCTPYKIIN 3000B a3aHui poOUTH
nocunanus «be3 Tenepy».

VY pasi HeBiAMOBITHOCTI 3BITY MPO pe3yJbTaTH MPOBENEHHS MPOLEAYPH 3aKyIiBelh Ta IHIINX JIOKYMEHTIB
(mustxXoM iX meperyiaay baHkoM B eeKTpOHHIN CHCTEMI 3aKyTTiBEITh) TUTaTIHA IHCTPYKIIiS BBRXKAETHCS 0POPMIIEHUM
HEHAJIGKHUM YHHOM.

3.5.19. 3Bepratucs no banky He piaie HiXXK OIUH pa3 Ha PiK JIs oJepKaHHS Ta 03HAWMOMIICHHS i MiANHC
3 JloBigKoIO TIPO CHCTEMY TapaHTyBaHHS BKIAmiB (izwaamx oci6 (mami - JoBigka ®I'BDO), skmo cranom Ha 01
CIUHSI KOXXHOTO HACTYIHOTO POKY MICNS YKJIQJAaHHS JOTOBOPY/IOTOBOPIB OAMH ab0 JeKillbka JOTrOBOPIiB OYAyTbh
YMHHUMH. Y BHIIQAKy He 3BepHeHHS Kiienta B bank go 01 miotoro, BBaxkaeTbcs mo KitieHT camocTiiiHO
o3Haitfomiiennit 3 JloBigkoro @I'BDO, dhopma saxoi € monatkom Nel no mporo [loroBopy Ta po3mimieHa Ha caiiti banky
(st BUMOTa i€ BUKIIOYHO [T (i3MYHUX OCIO-TIANPUEMINB a00 MPOBAIUTh HE3AICIKHY HPOPECIiHHY TISIBHICTD 3a
YMOBH, 1110 TaKa 0c00a He € PALIBHUKOM B MEXaX TaKOI MiAMPUEMHHUIILKOT Y1 HE3aJIEXKHOT IPOQECiifHOT AisUTLHOCTI).

3.5.20. HapmaBatu banky Ilepemik oci0, fKki BiIOBITHO JO 3aKOHOMABCTBA YKpaiHU MalOTh IPaBO
PO3IOPSIKATUCS PAaXyHKOM KJIIEHTa 0aHKY , Ta JOKYMEHTH, IO MiATBEPKYIOTh TTOBHOBAKCHHS IHX 0Ci0;

3.5.21. VYV Bumaaxy Bu3HaHHs KitieHTa OaHKpyTOM Ta BIAKPUTTS JKBiJamiiHOI TpOLEAYpH HEraiHo,
HACTYIHOTO TH Micysl OTpuManHs, Hagatu banky mocranoBy Cyay npo BU3HaHHS OOp>KHUKa OaHKPYTOM 1 BIAKPUTTS
JKBiAAiitHOT Ipone Iy pH;

3.5.22. Tloigomisata baHk mpo OyIb-sKy 3MiHY CBOTO CTaTycCy MOAATKOBOTO PE3HMICHTCTBA Ta/a0o IMpo
3MiHY BIiJIIOBIIHOTO CTaTyCy KOHTPOJIOWUYOI 0coOM Juis HajgaHHs baHkoMm iH(opwmamii, momo MiA3BITHHX
(iHaHCOBUX paxyHKiB, 3 METOI0 IOTPUMAaHHsS 3arajbHoro cranfgapTy 3BitHocti CRS, muisixom HamaHHS
oopMITeHOT0 HaJIE)KHUM YHHOM HOBOTO JIOKYMEHTY CAMOCTIHHOT OIIHKH, TPOTATOM TPUALSATH KaJCHIAPHUX JHIB
3 MOMEHTY HAaCTaHHS TAaKUX 3MiH.

3.5.23. Hapatu banky onuH NpUMIpHHUK OpHTiHAITy YCTAaHOBYOTO AOKyMEHTa a0o Horo Kormii, 3acBigueHoi
HOTapialkHO ISl  BIIKPUTTA  pPaxyHKy Juis  (OPMYBaHHS  CTaTyTHOTO/CKIIAIEHOTO  KamiTamy  abo
MaioBOro/HENOAUIBHOTO (DOHIY Cy0'eKTa rOCIOAapPIOBAHHS - OPUIUYHOI 0COOM. Y pa3i BIAKPUTTS PaxyHKY s
(dopmyBaHHS cTaTYTHOTO (GOHAY (CTaTyTHOTO KaliTally) aKIiOHEPHOTO TOBAPUCTBA 3aMiCTh YCTAHOBYOTO JOKYMEHTA
ITOAA€ETHCS TOTOBIP/PIIEHHS PO CTBOPEHHS aKI[IOHEPHOTO TOBAPHUCTBA a00 MOT0 KOITis, 3aCBiTUueHa HOTapiaabHO.
3.6. Ilopsaaok BHeceHHs1 KilieHTOM roTiBkoBOi BUPYYKH (FOTiBKH).

3.6.1.  Buecenns KiienTom rotiBkoBoi BUpy4KH (TOTIBKH) [Uis ii 3apaxyBaHHs Ha Paxynku y banky mosxe
3nificHIOBaTHCS 32 BOopom KitieHTa:

- moHs (y IeHs HAAXOKEHHS TOTiBKY 70 Kacu KirieHTa);
- HACTYITHOTO 3a JIHEM HA/IXOJKEHHS TOTiBKH 10 Kacu KiieHTa qHs;
- HE piAlre HiXK OJUH pa3 Ha I’ SITh POOOYUX AHIB.

l'oTiBKOBY BHpYUKY, IO Hadiimmia 1o banky mpoTsaroM omepariiiHoro dacy, bank 3apaxoBye Ha PaxyHOK B
JeHb 11 HaJaXxOoIKeHHs 3riiHo yMoB JloroBopy. ['0TiBKOBY BHpYUKy, IO HaJiiIuIa HE B onepaliiHuii yac, baHk
3apaxoBye€ Ha PaxyHOK NIpOTSATOM ollepaliiiHOro 4acy HalOMMK40ro poOouyoro IHs, BCTAHOBIECHOTO Ajs poboTu
l'onmoBHOoro odicy banky. I'padix poborm ITomoBHOro odicy banky posmimeno Ha caiiti basky
https://www.radabank.com.ua/.

3.6.2. BceraHoBiieHHsT JIiMITY Kacu NPOBOJAUTHCS KIliEHTOM CcaMOCTiHHO, BIJNOBIZHO JO BHMOT
3aKOHOZABCTBA.

VY pa3i, skmo KiieHt B okpeMi JHI HE Ma€ MEepEeBUIICHHS JIIMITY KacH, TO BiH MOJKE B I1i JHI HE BHOCHTH B
YCTaHOBJICHI CTPOKH TOTiBKY 10 baHky.

VY pa3i, sxmo KiieHT mpamroe y BUXiIHI Ta CBATKOBI JHI Ta HE Ma€ 3MOTH, Yepe3 BiJICYTHICTh BiJlMOBiIHOT
JIOMOBJIEHOCTI 3 baHkoM Ha iHKacarliro, BHECTH OJiepyKaHy HUM 3a IIi THi TOTIBKY, TO BOHA Ma€ BHOCUTHCH KitieHTOM
10 baHKy npoTsATOM onepaniifHOro yacy HacTymHoro pododoro nHs banky ta Kiienra.

3a ininiaTuBolo KiieHTa cTpOKH BHECEHHS TOTIBKOBO1 BUPYUKH (TOTiBKH) MOXKYTh Neperisinatucs. JlokyMmeHTn
Kitienra, Ha mifcTaBi sIKHX TEPEriITHYTO CTPOK BHECEHHS TOTiBKOBOi BUPYYKH (TOTIBKHM) AOJAOTHCS A0 JloroBopy.
JlokymeHTH TTOBHMHHI OyTH 3aTBepkeHi (miamucani) KiieHToM ab0 yIOBHOBa)KEHOIO HUM 0CO00I0 Ta CKPIIUICHI
MevaTkor (3a OakaHHsAM). KiTieHT Hece BINIMOBINANBHICT 3a JOCTOBIPHICTH JIOKYMEHTIB, HajaHuX 10 baHky, Ta
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BIJIMOBIIHUX TMOKA3HUKIB, 10 3a3HAYCHI y IMX JOKyMEHTax. Y pa3i HeoOXIJHOCTI BHECEHHs 3MiH 0 JoroBopy -
CKJIaIa€ThCs BIAMOBIAHA 3asBa.
3.7. JorosipHe cnucanHs 3 PaxyHky(iB).

3.7.1. Kiient nopydae (iHimitoe Ta Hagae 3roqy Ha BUKOHAHHS IDIATDKHOIL orepartii ) banky 3aificHIoBaTH
Ha KOPUCTh OCTaHHBOTO JOTOBIpHE CIMCaHHA rpomoBux KomTiB 3 PaxyHky(-iB) Kimienrta, Binkputux y banky, B
MOPSIIKY, BU3HaYeHoMy JloroBopom abo iHmmMu JoroBopaMu Mixk bankom ta KitieHToMm, y BamtoTi Ta cymi icHYyH04O0i1
3aboproBanocti mepen bankom 3a 3000B’s3aHHAMH Ta/ab0 HamaHi mocayrd 3a JloroBopoM Ta/abo iHIIMMH
JIOTOBOPaMH, YKJIaaeHUMHU Mixk bankowm 1 KiienTom.

3.7.2.  Ilpum npomy y pasi 3acTocyBaHHS baHKOM IpaBa Ha JOTOBipHE CIHMCAHHS KOMITiB, TaKe MPaBO Ha
JIOTOBipHE CIIMCAHHS MAa€ MPIOPUTET IO BiTHOIIEHHIO /10 IHIINX PO3paxyHKiB JoKyMeHTiB KimieHTa.

3.7.3.  Kuienr Ha miacrasi IKBO CI' ta [oroBopy mopydae baHKy 37iiCHUTH JOTOBIpHE CIHCAHHSL.
TPOLIOBUX KOIITIB 31 CBOiX PaxyHKiB Ha CBOIO KOPUCTh a00 Ha KOPUCTH TPeThoi ocodu. Jlata Ta cyma JAOTrOBipHOTO
CHHCaHHS, PEKBI3UTH paxyHKIB Ta iHINI yMOBHU 3[iHCHEHHS TAKOTO CIIMCAaHHS 3a3HavyaroThea KiieHToM y 3asBi Ha
npuenHanng (Jomarox Ne3.4. o IKBO CTI).

3.7.4.  BasK 3[IiiiCHIOE JOTOBIpHE CHHMCaHHS TPOMIOBMX KOIITiB 3 PaxyHKy(-iB) 3 ypaxyBaHHSM BHMOT
3aKOHOAABCTBA LIOJ0 IepeKa3yBaHHs IPOLIOBUX KOLITIB Ta 32 YMOBH:

® BiICYTHOCTI oOMeeHb TpaBa KirieHTa MO0 PO3MOPSIDKCHHS TPOIMOBHMH KomTamMu Ha Paxymky(-ax)

(apermrt, 3a60poHa TOIIIO); Ta

® BiJICYTHOCTI iHIIMX 0OMeXeHb (30KpeMa pexuMy PaxyHKy) y BignoBigHocTi 1o [loroBopy, 3aKOHOAaBCTBa,

YMHHOTO Ha MOMEHT 3/iI{CHEHHS CIIMCAHHS IPOLIOBUX KOILITIB; Ta

® He TEePEBUIICHHS CYyMH NlepeKa3y y BUNIAJIKY HAsSBHOCTI 0OMeXXKeHb BCTAHOBJICHUX 3aKOHOJIABCTBOM; Ta

® JOCTaTHOCTI IPOIIOBUX KOWITIB Ha PaxyHKy(-ax) st 31iiiCHEHHS TOTOBIpHOTO cricanHs 1 criatu Kiientom

BapTocTi nociayr banky 3rinHo Tapu¢iB ocTaHHBOTO, PH LBOMY YaCTKOBE CIHCAHHS TPOIIOBHX KOIUTIB 3

Paxynky(-iB) bankom He 3TIHCHIOETHCS.

3.7.5. Sxmo nmata AOTOBIPHOTO CIKCAHHS TPOIIOBUX KOIITIB MPHUIAJAE HAa BUXIJHUN, CBATKOBUH abo
HEpoOOUMii AeHb, TO B TAKOMY BHIIQJKy IATOI0 JOTOBIPHOTO CIIMCAaHHS I'POLIOBUX KOIUTIB BBAXKAETHCS MEPIINA
poOounii neHs, MO CIiIY€E 32 TAKUM BUXITHUM, CBATKOBUM a00 HEPOOOUUM JTHEM.

3.7.6. BaHk, 31iliCHIOIOUH JIOTOBipHE CIMCAHHS TPONIOBUX KOMITIB 3 PaxyHKy(-iB), TNIATKHUN TOKYMEHT,
y pekBi3uTi «l[Ipu3HaueHHs maTexXy» SKOTO 3a3Havae iH(OpMalilo MPO IIATDK 1 PEeKBi3UTH (HOMEp Ta naTy
YKJIaJIeHHS) JOTOBOPY, SKHUM Iepen0adeHo MOKIMBICTh JOTOBIPHOTO CIIMCAHHS.

3.7.7. BiamoBimanbHICTH 3a BiAMOBIAHICTH iH(OpPMAIlli PO OTPUMyBada KOIITIB, CyTi Omeparlii, 3a KOO
3IIHCHIOETBCA TepeKas, 3AIHCHEHNH IISIXOM JIOTOBIpHOTO ciMcaHHs, Hece KumieHT, sikuii y pasi ii HeBiAmoBigHOCTI
Mae BiJIIKO0BYBaTH baHKy 3aBIaHy BHACIIZOK IIOTO IIKOTY.

3.7.8. Jusa morameHHs icHy04oi mepen bankoMm 3a00proBaHOCTI, O BUHUKAE Y 3B’S3Ky 3 BUKOHAHHSIM
Kiienrom JIKBO CT ta Jlorosopy, Kiient nopyuae bauky:

a) CIUcaTH TPOIIOBI KOWTH 3 Oynp-sKoro paxyHky KiieHTa B HamioHanbHINM Ta/abo iHO3eMHill BajroTi,
BimKpHuTOTO B baHky:

o B cyMi Ta BamoTi Takoi akrtuaHoi 3a6oprosanocTti Kiienra, a6o

o B cyMi ekBiBaneHTHil 3a0oproBanocti Kiienta i Butpar banky (kowmiciid, 300py Ha 000B’sI3KOBE
Jep>KaBHE MEHCIHHE cTpaxyBaHHS, SIKIIO HOro cIulaTa nepeadauyeHa YMHHUM 3aKOHOAAaBCTBOM, TOLIO), K1 OB’ s3aH1
3 KYITiBJICIO/TIpogaskeM/00MiHOM OZHIE€] IHO3EMHOI BAJTIOTH B IHIY iHO3eMHY BaoTy Ha MBPY Tta/abo i oomiHoM
Ha MBP, y Bunanky, skmo rpomoBux KomTiB Ha Paxynky(-ax) KwmienTta y BamoTi ¢aktuuHoi 3a00proBaHOCTi
HEIOCTAaTHHO JJIsI MOTAIIEHHs Takol 3a00proBaHocTi. CiMcaHHs TPOLIOBUX KOIITIB 3[iHCHIOEThCA 3a KypcoM banky
a6o 3a kypcom HBY nHa narty omepartii.

0) y BUMajaKy, SKIIO BalIOTa TPOIIOBHX KOIITIB, CIHCAaHUX baHkoM 3 Oynb-skoro paxyHky KiieHTa,
Bigkputoro B baHky, He crniBmajae 3 BamoToI0 (akTHUHOI 3a00proBaHocTi KitieHTa 3a 10roBOpoM, AJisl HOTalIeHHS
Takoi 3a0oprosanocti KitienT nopyvae banky 3xiiicHIOBaTH Bix iMeHi Ta 3a paxyHoK KirieHTa KyiBITo/mpoaax/o0MiH
iHo3eMHOI BamoTi Ha MBPYVY Tta/abo ii oomin Ha MBP y cymi, HeoOXiHIH JJist mOTanieHHs Takoi 3a00proBaHOCTI
Kiienrta, 3 000B I3KOBUM 3apaxyBaHHSM KYIUICHOI/OOMIHSAHOI BaJlOTH a00 TPOMIOBMX KOILTIB, OJEp>KaHUX BiJ
MpojaxXy BamoTH, Ha PaxyHok(-ku) KirieHTa 3a BiimoBiHOO BarOTO0. KymiBis/oOMiH/Ipojak TPOIIOBUX KOIITIB
3MIHCHIOETHCS 3a KypcoM banky abo 3a kypcom HBY Ha marty omepartii.

3.8. Oco0auBocTi 00cTyroByBaHHSI NOTOYHMX (iTbOBHUX) PAXYHKIB A/ 3apaxXyBaHHs CTPAXOBUX KOIUTIB Ta

PaxyHKiB 3i cieniaJJbHUM pe;KMMOM BHKOPHCTaHHS.

3.8.1. VY pasi Biakpurts KitieHToM, 110 € podoTomaBIieM, OKpeMoro (IiJIbOBOTO) MOTOYHOTO PaxyHKy s
3apaxyBaHHsI CTPAaXOBHX KOUITIB, sKi HAAXOATh 3 DOHY colialbHOTO cTpaxyBaHHs, KIlieHT miinicaHHsIM 3asBU Ha
BIKPUTTSI PaxyHKy MiATBEPAXKYE, IO BiH O3HAHOMIIEHUH 3 OCOONMBOCTSIMH BUKOPHUCTAHHS TAKOTO PaxyHKYy Ta
KOIIITiB, IO OOJIKOBYIOTHCSI HA HHOMY, 30KpeMa, ajie He 00MEXKYIOUHCh:
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®  CTpPaxoBi KOILITH, 3apaxoBaHi Ha TAKUI MIOTOYHUI PaxyHOK, MOXKYTh OyTH BUKOpUCTaHi KilieHTOM BUKITIOUHO
Ha HaJaHHS MaTepialbHOTO 3a0e3MeveHHs Ta COUialbHUX MOCTYT 3aCTPaxOBaHMM 0CO0aM BiIMOBIAHO IO
Nit090r0 3aKOHO/IABCTBA YKpaiHU;

® CTpaxoBi KOIITH, 3apaXx0OBaHi Ha TaKW{ MOTOYHUI paxyHOK HE MOXYTh OyTH CIIpSIMOBaHI Ha 3a/I0BOJICHHS

BUMOT KPEJUTOPiB, HA CTATHEHHS Ha MiJICTaBi BUKOHABYMX Ta iHIIMX JOKYMEHTIB, 32 SIKUMH 31iHCHIOETHCS

CTSITHEHHS Bi/MIOBIHO JI0 3aKOHY.

3.8.2. KimieHT Hece BIiAMOBINAILHICTH, 3a BHUKOPUCTaHHSAM KITi€EHTOM CTpPaxoBHUX KOIITIB 3 OKPEMOTO
MOTOYHOT0 PaxyHKy BiJIIOBITHO JIO BUMOT 3aKOHOIaBCTBA.

3.8.3. KiieHnT 3000B’513y€ThbCs HEBIOKIAIHO MHCHMOBO IMOBIIOMUTH baHK 1100 MOPYIIEHHS CTOCOBHO
HBOT'O CIIPAaBU MPO OAHKPYTCTBO MUIIXOM HAIpaBIEHH: JHCTa Ha aapecy banka. CTOpOHM HOMOBWINCH, IO B pasi
HAJIXO/KEHHSI TAKOTO IMOBiIOMJICHHST ab0 HasBHOCTI y BbaHka BimoMocteil, Mo MiATBEPKYIOTh (PAKT MOPYIICHHS
MpoBaKeHHS o0 OaHkpyTcTBa KiieHTa, CTpaXxoBi KOIITH ITOBEPTAIOTHCS O BiAMOBIIHOI pallOHHOT, MiXpailoHHOT
91 MicbKOI BHKOHaB4Oi aupekuii BimgineHHs @OoHAY cowianbHOrO CTpPaxyBaHHA 3 THMYAacOBOi BTpaTH
Mpare31aTHOCTI.

3.8.4. Sxmo KiieHT € cTpaxOBUM MOCEPEIHUKOM, SIKU OTPHIMYE CTPaxoBi Ta/abo mepecTpaxoBi Mpemii Ta
CTpaxoBi Ta/ab0 mepecTpaxoBi BUIUIATH BiA KIi€HTIB Ta/ad0 CTPaxoOBHKiB, Ta/abo mepecTpaxoBUKIB, HOMY
BIIKPUBAIOTHCS TTOTOYHUN PaxyHOK JUIS IUIEH MPOBAKEHHS TOCTIONAPCHKOT HisSUTBHOCTI Ta MOTOYHHH paxyHOK i3
CreliaIbHUM PeKUMOM BUKOPUCTAHHS IS IIUJIEH 3apaxyBaHHs Ta IepepaxyBaHHs CTPaXOBUX Ta/abo MepecTpaxoBUX
npeMiil Ta CTpaxoBHX Ta/a00 IepecTpaxOBUX BHIUIAT 3a JOTOBOpPaMH CTpaxyBaHHsS Ta/abo mepecTpaxyBaHHS,
BHUHAropoJy 3a pealizalilo CTPaxOBOMY ITOCEPETHUKY.

3.8.5. Komrn, mo 3HaXOgIThCS HAa OKPEMOMY TIOTOYHOMY PpaxyHKY 13 CIEIiaIbHUM pPEeXKUMOM
BUKOPHUCTaHHsI, CTPaXOBHUI MOCEPETHUK BUKOPHCTOBYE BUKIIIOUHO JUIS 3A1HCHEHHS 3apaxyBaHHS Ta IepepaxyBaHHs
CTpaxoBHX Ta/ab0 MepecTpaxoBUX MpeMill, 3apaxyBaHHS Ta INEpepaxyBaHHA CTPAaXOBHX Ta/ad0 MEPECTPaxoBHUX
mpeMiii ToIOBHOMY 0Qicy TpEACTaBHHUIITBA OpoKepa-HEPE3WIICHTa, CTPaXOBHX Ta/abo MepecTpaxoBHUX BHILIAT
KIIIEHTY Ta/ab0 BUTONOHAOyBady, iHIIMX IUIATEXKiB, MO TOB’s3aHI 3 BHUKOHAHHSIM JOTOBOPY CTpaxyBaHHS
(mepecTpaxyBaHHs), BHHATOPOJIHU 32 peali3alil0 CTPaxOBOMY IOCEPEIHUKY SIK YaCTHMHU CTPaxoBOi/IepecTpaxoBOi
mpemii, sika Moke OyTH TlepepaxoBaHa Ha OaHKIBCHKHII PaxyHOK CTPaxOBOTO IOCEPEIHHKA, NMPU3HAYCHHWH IS
MPOBADKEHHS TOCMONAPCHKOI MisIbHOCTI. BUKOpHCTAaHHS 3a3HAYCHHMX KOIUTIB I OYIb-SIKUX I1HIIUX Ik
3a00pOHSETHCS.

3.8.6. Ha xomry, 1110 HAAIMIUTA HA OKPEMUH MMOTOYHUN PaXYHOK 13 CHEIiaIbHUM PEKUMOM BUKOPUCTAHHS,
HEe MOXKe OyTH HakKJaJIeHO apellT Ta 3BepHEHO CTATHEHHS 3a 3000B’sI3aHHSAMH CTPAXOBOTO MOcepeHrKa. Takox i
KOIIITA HE BKIIIOYAIOTHCS JIO0 CKJIaay JIKBIMAIIMHOT MacH y pa3i BH3HAHHS CTPAXOBOTO IMOCEPEIHUKA OAHKPYTOM
(HeTIIaTOCTIPOMOKHHM ).

3.8.7. Ocobawm, sKi TOaN 3asiBY 1711 BHECEHHS 10 PeecTpy cTpaxoBWUX MOCEPEIHUKIB, aje IIe He BHECEH1
10 HbOro ((i3W4HI OCOOU-TIANPUEMII, IOPUAMYHI OCOOH, MPEACTaBHUIITBA CTPAXOBOTO Ta/ab0 MEpecTpaxoBOTrO
OpoKkepa-Hepe3uIeHTa), BIIKPUBAETHCA MOTOYHMK PAaXyHOK 13 CIHEliaJbHUM PEXHMOM BUKOPHCTaHHsS Oe3 mpaBa
3MIACHIOBATH BHUAATKOBI omeparii 1o MoMeHTy peectparii B Peectpi. 1li oOMexxeHHS HE 3aCTOCOBYIOTBHCS IO
CTpaxoBHX Ta/abo0 mepecTpaxoBUX OpoKepiB, iHGoOpMaIlid PO STKUX CTAHOM Ha JATy BiIKPHUTTS IIOTOYHOTO PaxXyHKY
BHECEHA JI0 JICP>)KaBHOT'O PEECTPY CTPAXOBUX Ta MEPECTPaxoBUX OpOKepiB.

3.8.8. bask BimkpuBae Ta 00CIYroBy€ PaxyHKH, BKa3zaHi B m. 3.8., nmuime 3a HasBHOCTI BiJKPUTOTO
IIOTOYHOT'O paxyHKy B banky.

3.9.  Oco0auBocTi 00CTYrOBYBaHHSl IHIIUX WiTbOBHX, PO3MOAITBYMX PaXyHKiB, paXyHKiB Ha BHMOry Ta
PaxyHKIB, 10 BIIKPUBaIOTHCA AJIsl 3aPaxXyBaHHs KOIITIB, 0 OTPUMAaHI cy0'ekTaMu He3asexxHO0i mpodeciiiHol
JiIJIbHOCTI.

3.9.1. VY pasiBigkpurts KitieHTOM paxyHKy, 1110 BKa3aHo B I1. 3.9, KitieHT mianucaHHsIM 3asiBH Ha BITKPUTTS
paxyHKy HiATBEpPIKYe€, IO BiH O3HAHOMIIEHHH 3 OCOOIMBOCTSAMH BHUKOPHCTaHHS Takoro PaxyHKy Ta KOWITIB, IO
OOJTIKOBYIOTHCSI HA HBOMY Y BiJIITOBITHOCTI JI0 AIFOYOTO 3aKOHOJABCTBA Y KpaiHM.

3.9.2. bank He 37iiiCHIOE KOHTPOJIH 32 BUKOPUCTAaHHIM KITi€eHTOM KOIITIB.

3.9.3. bBask BimkpuBae Ta 00CIYroBy€ PaxXyHKH, BKa3zaHi B m. 3.9., Juile 3a HAsSBHOCTI BIJIKPUTOTO
MMOTOYHOTO paxyHKy B BaHKy 3rifiHO mifounX Tapu(HUX MMaKeTiB.

3.9.4. baHK Ma€ MpaBO CaMOCTIHHO CIUCYBATH KOMICIHfHY BHHAropoAy 3a O0OCITyTOBYBaHHS PaxyHKY, IIIO
BKa3aHO B 1. 3.9, 3 Oy/b-sIKOTO IOTOYHOTO paxyHKy Kiienra Binkpuroro B baHky.

3.10. Iopsinok KymiBJi, Mpoga:xky 260 0o0MiHy OJHIi€l BAMIOTH Ha IHIIY iHO3eMHY BaJIOTy a00 0aHKIBCHbKHX
MeTaJIiB Ha Mizk0aHKIBCbKOMY BATIOTHOMY PUHKY YKpaiHu.

3.10.1. Kiienr, y BiIOBIAHOCTI JIO J1F0YOT0 3aKOHOABCTBA, MOXKE JOPYUYHTH BaHKy KyNUTH, IPoaaTH abo
OOMIHATH OIHY iHO3E€MHY BaJIOTy B IHIIY 1HO3eMHY BamioTy ab0 OaHKIBCbKI METalM Ha MiXOAaHKiBCHKOMY
BaJIIOTHOMY PWHKY YKpaiHu Bij iMeHi OaHKy Ta 3a paxyHok KiieHTta, B ToMy umcii Ha ymoBax «®opsapa». s
IIBOTO KITIIEHT mojae 1o 0aHKy BimmoBiaHy 3asBy (Jomatox 12.1., 12.2., 12.3., Hamamni mo Tekcry - 3assa). opBapaHi
BaJIOTHI oOmepalii BHKOHYIOTbCS B CTPOK, 10 He mepeBuilye 90 KaleHZapHHX IHIB, ane KOHKPETHUH CTPOK
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BKa3yeTbesi B 3asBi. Ha 3asBi mpo BHKOHaHHS omepaiii Ha ymoBax» DopBapa» 000B’SI3KOBUM € 3allOBHCHHS
pexBi3uTy «JlaTa BaIIOTYBaHH».

3.10.2. Kiient Hagae 3asBy a0 banKy y mamepoBoMmy a00 €JIEKTPOHHOMY BUTISAL. 3asiBa Ji€ MPOTATOM
CTPOKY, HEOOX1JHOTO /I BUKOHAHHS TaKOi BAFOTHOI orepariii, ajie He OiIbIne KaneHnapaux nuiB 30 aHIB 3 1aTH ii
odopmiieHHs. EnextpoHa 3asBa Hajmaetbes 3acobamu cucteMu «BEB-BaHkiHr [uisi KOpropaTUBHHMX KIIIEHTIBY 3
HaknananHsMm EIl BimnmosimampamMu ocobamu. IlamepoBa 3asBa momaerscst Kiientom mo migposminmy banka ne
00CITyTOBY€ETHCS paXyHOK KITi€HTA.

3.10.3. Kymisns, npogaxx abo oOMiH oJHi€T 1HO3eMHOI BAJIIOTH B iHINY iHO3eMHY BaIOTYy (OaHKIBCHKHX
MeTalliB) IPOBOIUTHCS baHKOM Ha MmiJICTaBi Ta y BiIMOBIHOCTI JJO BUMOT JIIFOUOTO 3aKOHO/IaBCTBA.

3.10.4. bask mpuiiMae M0 BUKOHAHHS 3asBY MO KYIBIO iHO3€MHOI BaJIOTH IICIS TOJAHHS KITIEHTOM
JIOKYMEHTIB, 5K € MiZCTaBOIO JIIsl KyIiBII iHO3eMHOT BaitoTH. KOIil JOKYMEHTIB KIIIEHT MOJKE [TO/IaTH Y MAlePOBOMY
ab0 eJIeKTPOHHOMY BUTJISIII:

) [TanepoBi Kormii 3acBiMYYIOTHCS MiANMACOM YIIOBHOBaKEHOT OCOOM Ta MEYaTKOIO (32 HAsBHOCTI).

EnexTpoHi Kormii 3acBiIUyIOTHCS €JIEKTPOHHHUM ITiIHUCOM YIIOBHOBaXXEHOI OCOOM KIIi€HTa, SKWA BUIAHO
aKpEeIMTOBAaHUM IIEHTPOM cepTudikaiii KIoviB Ta HagicaaHux 1o banky 3acobamu cuctemu «BEB-Bankinr mis
KOPIIOPaTUBHUX KJIi€HTiB». Komis eJ1eKTpoHHOro JOKyMeHTy noBUHHA OyTH Hagana y ¢opmati PDF. Enexkrponnuit
HiANNC HAKTAAA€ThCs Ha KOKHUN (aiin komii gokyMmeHTy. [lopsinok HanaHHsS ZOKyMeHTIB 10 baHKy y enekTpoHHOMY
BUIJISII PO3MIIIIEHO HA caiiTi 6anky 3a mocunandsm https://www.radabank.com.ua/storage/files/korporatyvnyi-
biznes/docs-kb/pamyatka-dokument-06022024-1.pdf.

3.10.5. 3a noganoro 3as1BKOI0 baHK Mae MpaBo BUKOHATH 3asBY 3a PaxXyHOK KOIITiB (0aHKIBCHKHX METAJIiB)
banky.

3.10.6. IlomaHHsAM 3asBU MPO KYMIBIIO 1HO3eMHOI BamoTH (0aHKiBChKHX MeTaliB) KiieHT Hamae mpaBo
(imimiroe Ta Hagae 3rogy) baHKy cnmcaté 3 moToyHOTrO paxyHKy KirieHTa B HalllOHaNBHIN BafOTI, IO BIIKPUTO 3a
1M J{oroBopoM, Cymy TpoIIoBOro HOKPUTTS B HAIiOHAJIBHIN BAIOTI HEOOXIHY IS KYITiBJIi 1HO3eMHOI BaJIFOTH Ta
KOMICiiHy BUHaropoy B IpUBHSX, 3TiAHO 3 AitounMHy Tapudamu banky. Cyma rpomoBoro HOKpHUTTSI BU3HAYAETHCS
bankom caMOCTIHHO 3 BpaxyBaHHSM IIPOTHO3HOTO Kypcy baHky. Y Bumaaky crnmcanHs baHkoM cymu TpoOIIOBOTO
MOKPUTTS Y PO3Mipi OiIbIIOMY HiXK (DaKTHYHO HEoOXiJHA CyMa TpOIIOBUX KOIITIB B HAI[IOHAIBHIN BaJIOTI JJIs
KyMiBJIi iHO3eMHOI BaJIIOTH Ta CIIATH KoMiciifHOi BuHaropoau banky, bank moBeprae HaAMUIIKOBO CIIMCAHI KOIITH
Kitienty Ha motounuii paxynok Kiienra.

3.10.7. TlomaHHsM 3as1BU PO MPOJAXK iHO3eMHOI BamoTH (0aHKiBcbKkHX MeTaniB) KiieHT nopyuae Banky
CIHCATH 3 MOTOYHOTO PaXyHKY B iHO3eMHiH BairoTi (DaHKIBCHKUX METaNliB), IO BIAKPUTO 3a UM J[oroBOpoM, cyMmy
KOIITiB B 1HO3eMHIM BamfOTi (0aHKIBCHKHX MeTallaX), M0 MPOJAEThCA Ta y BUMAAKY MPOJAXy 1HO3EMHOI BaIIOTH
(OaHKiBCHKMX MeTaNliB) n1opydae baHky yTpumaru KOMiciiHy BUHAropoay B TPUBHSAX, 3TIHO 3 NiIOYUMH TapupamMu
Banky, 3 KOWTIB, OTpUMaHUX BiA MpPOAaXy iHO3eMHOI BalioTH (OaHKiBChKUX MeTtaniB). CymMa HE BHUKOPHCTaHOI
1HO3eMHOI BaTFOTH (0aHKIBCHKMX METAIIB) IOBEPTAETHCS Ha TOTOYHHUI paxyHOK, 3 SKOTO BOHA OYJIH CITUCAHA.

3.10.8. IlomannsiM 3asBW PO OOMIH OAHIE] BAIOTH Ha 1HIIY iHO3eMHY BaioTy (OaHKIBCHKHX METaliB)
Knient nopyvae Banky mepepaxyBaTé 3 MOTOYHOTO paxyHKY B iHO3eMHIH BatoTi (0aHKIBCBKMX MeTanax) , M0
BiKpUTO 32 UM [loroBopoM cymy iHO3eMHOT BaItOTH (0aHKIBCHKHX METaJliB), 110 OOMIHIOETHCS 3 OJIHI€T BAIOTH Ha
HITYy iHO3eMHY BAIIOTY Y pO3MIipi, sIKUil moTpiOeH 11 0OMiHy OZIHI€T BaJIIOTH HA 1HITY iHO3EMHY BaJIOTY Ta IOpydae
Banky yrprMaTy KOoMiciiHy BUHArOpoay B TPUBHSIX, 3TiIHO 3 Airounmu Tapudamu banky, 3 paxyHKy y TPHUBHSIX, IO
BKa3aHO y 3asiBi. Y pasi 31iliCHeHHsI ollepallii 3a KypcoM, HWKYMM, HiX 3a3Ha4€HHH Y 3asBi, a00 B pa3i HEMOXKIIUBOCTI
BUKOHaHHS 3asBu KiieHT mopyuyae banky mepepaxyBaTH KOIUTH, L0 3IMIIMINCH HAa IMOTOYHHH PAXyHOK 3 SIKOTO
BOHM criicaHi. Y 3asBi Ha OOMiH O/HI€T BaJIOTH HA IHITY iHO3eMHY BaIOTy KIIiEHT MOke BKa3aTH K CyMy BalllOTH
(Macy 06aHKIBCBKHUX METaliB), IO OOMIHIOETHCS OJHY BaJIOTY B iHIIY iHO3EMHY BaIIOTy (MPOAAETHCA), TaK 1 CyMy
BaIOTH (Macy OaHKIBCBKUX METAIIB), 10 KYITy€ThCS.

3.10.9. Kypc (kpoc-Kypc) BiANOBiTHOI Yroau Mpo KYIIiBIO, Mpodak abo oOMIH OHIi€l BAIOTH HA iHIIY
1HO3eMHY BamioTy a00 0aHKIBCHKHX METalliB BCTAHOBIIOEThCS BaHKOM caMOCTIHHO 3 BpaxyBaHHAM OOMEKEHb
BKa3aHUX y 3as1Bi KJIieHTa. B 3as1Bi Ki1ieHT MoKe 3a3HayaTu M(poBe 3HAUCHHS KypCy KyMiBIi, Mpoaaxy abo oOMiHy
ONHI€] BaJIOTH Ha IHIIY iHO3eMHY BamOTy (0aHKIBCHKMX METalliB) B TPUBHAX abo 3a3HauMTH "3a KypcoMm
YIOBHOBa)XEHOTO OaHKY".

3.10.10. fxmo KyruieHa iHO3eMHAa BajlioTa Ha MiKOAHKIBCBKOMY BAJIFOTHOMY pPUHKY YKpaiHu HE Oyje
nepepaxoBaHa 3a MPU3HAYCHHAM Y BU3HAUCHUH 3aKOHOJABCTBOM YKpaiHH CTPOK y BCTAaHOBJIIEHOMY Nopsinky Kiient
nopydae baHKy mpomaTy iHO3eMHY BATIOTY Ha MiXKOaHKIBCBKOMY BaJTIOTHOMY PHHKY YKpaiHu.

3.10.11. Bank moBepTae Oe3 BUKOHAHHA 3asBU MPO KYMIBIIO, MPoAax ado OOMiH OJIHi€l BAIIOTH Ha 1HIIY
1HO3eMHY BaJIIOTY B Pa3i BiICYyTHOCTI JOKYMEHTIB, IKi TOTPiOHI I KyMiBJi iHO3€MHOI BaJIIOTH Ha MI>KOaHKIBCBKOMY
BaJIIOTHOMY PUHKY YKpaiHH Ta JUIsl 31IHCHEHHS YIIOBHOBKEHUM O0aHKOM BAJFOTHOTO KOHTPOITIO 32 I[I€I0 OIepaIliero
KITIEHTA.

30


https://www.radabank.com.ua/storage/files/korporatyvnyi-biznes/docs-kb/pamyatka-dokument-06022024-1.pdf
https://www.radabank.com.ua/storage/files/korporatyvnyi-biznes/docs-kb/pamyatka-dokument-06022024-1.pdf

JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

3.10.12. bBank noBeprae 06e3 BUKOHAHHS 3asBHU PO KYMIBIIO, MPOAaX ad0 0OMiH O/IHI€T BAIOTH Ha 1HITY
1HO3eMHY BaloTy a00 OaHKIBCHKHMX METalliB, SIKIIO OAHK BUKOHYE JOKYMEHT IO apelT abo NpUMYCOBE CIIHCAHHS
KOIIITiB 3 paXyHKY, IKHi BUKOPHUCTOBYETHCS KIIIEHTOM JIJISl KYIiBIIi 200 MPOJIaXKy 1HO3EeMHOT BAJTIOTH.

3.10.13. bank moBepTae 0e3 BUKOHAHHS 3asBYy B pa3i 3aKiHUEHHI ii TepMiHy Jii, BIACYTHOCTI KOIITIB A ii
BUKOHAHHS 200 B IHIIMX BUMAJKAX, IEPEI0AUYCHUX JIFOUUM 3aKOHOJABCTBOM.

3.10.14. Ilpu moBepHEHHi 3asBU OaHK MpocTaBisie Ha 3asiBi Hagnuc «lloBepHeHa Oe3 BUKOHAaHHS». 3asBa
ITOBEPTAETHCS 3a MIAMICOM BiMTOBiTANBHIX 0ci6 banky.

3.10.15. Banuk, micis 3ailiCHEHHS olepailiid 3 KymiBii abo mpoaaxy iHO3eMHOI BaIOTH ab0 OaHKiBCHKHX
MeTtaniB Hagae KiienTy ingopmarito npo cyMmy KyIuieHoi abo IpoJaHoi iH03eMHOT BaJIIOTH a00 Macy KyIUIEHHX abo
MpoAaHnX 0AaHKIBCHKHX METAJIIB Y TPOMCHKUX YHIIIAX, KYpC, 3a IKUM iHO3eMHa BaIIOTa a00 OaHKIBChKi MeTal OyIu
KyIUIeH] abo MpojaHi Ha Mi>KOaHKIBCbKOMY BaIIOTHOMY PUHKY YKpaiHu, CyMy BCiX BHTPAT, SIKY CIUIATHUB KJIIEHT 32
npoBeneHHA UuX omnepauiil. [Hpopmaris HagaeTbcs 3a KOXKHOIO BUKOHaHOIO BaHKOM 3asBOIO 3a mifCyMKaMH BCix
OJHOTHITHUX OIepauiil MpoTAroM OIHOIO omepauiiiHoro aHs. IHdopmauis HagaeTbCcs y €IEKTPOHHOMY BUIJIAL 3
BHUKOpHCTaHHAM cucTeMi « BEb-BaHKiHT 17151 KOpIOPaTUBHUX KITI€HTIBY.

3.10.16. 3a MUCHMOBOIO BHMOTOIO KJIi€HTa iHQOpMALilo Mpo cyMy KymJieHOi abo MpoAaHOi iHO3eMHOT
BaIOTH 400 Macy KyIUIEHHX a0o HpoJaHuX OaHKiBCBKHMX METAiB y TPOMCHKHMX YHLISX, KypC, 3a SIKHMM 1HO3€MHA
BaJltoTa a00 OaHKIBCHKI MeTau OyiH KyIieHi abo TpoaHi Ha MibkOaHKIBCAKOMY BTFOTHOMY PUHKY YKpaiHd, CyMy
BCIX BHTpAT, SIKy CIUIATUB KII€HT 3a MPOBEICHHS IUX onepalii bank Hamae y manepoBomy BUDIISIi. BapricTs
Ha/aHHs Takoi iHpopmManii Bu3HadaeTbesa Airounmu Tapudamu banky.

3.10.17. KiienT mae nipaBo Biakimmkaty 3 baHKy, 3asBy Mpo KyMiBIIIO, TpoJak a00 0OMiH OJHi€l BalOTH Ha
HIY 1HO3eMHY BalllOTYy a00 OaHKIBCHKHX METAJIB y MOBHIH a00 YaCTKOBIM CyMi IDISIXOM IOJaHHS JIUCTA PO
BIJIKJTMKAHHS, CKJIaICHOTO B TOBUIBHIN opmi. JIucT Moxke OyTH HaIaHO KIIIEHTOM Y MANepOBOMY a0 eJIEKTPOHHOMY
BUTJISIAII 3 BUKOPUCTaHHAM cucteM «BEB-BaHkiHr 111 koprnopaTuBHHX KilieHTiBY». [lanepoBa komis HagaeThCs 10
migpo3auty banka ;e oO0CIyroBY€eThCSl paxyHOK Kii€eHTa. B pasi skmio bank moHic BUTpaTw Ha BUKOHAHHS TaKoOi
3as1BKH, KJII€EHT TOBUHEH KOMITEHCYBATH TaKi BUTPATH.

3.10.18. KiieHT mOBiZOMIIEHHH Ta MOTOKYy€eThes, 0 baHk Mae mpaBo BiamoBuTu KimieHTy y 3aiicHEHH]
(mamipy 3mificHeHHS) OKpeMoi BaIOTHOI omepamii y pa3i HeHamaHHsA 3 Ooky KiieHta, a0 yMHCHOTO MOIaHHS
HENPaBIUBUX BIJOMOCTEH Ta JOKYMEHTIB, HEOOXIIHUX JUIs 3’ ACYBaHHS HOro 0co0H, CyTi AisUTbHOCTI Ta (JiHAHCOBOTO
CTaHy, 32 YMOBHM HEIOCTAaTHOCTi ()iHAHCOBOI MOXJIMBOCTI MpoBOIUTH (iHiLilOBaTH mpoBeAeHH:S) ¢iHaHCOBY(O1)
orepamiro(i) Ha BiONOBiIIHY CyMy, BiJICYTHOCTI €KOHOMIYHOI MOUUIBHOCTI (ceHcy) ¢iHaHCOBOi omeparii Ta/abo
HasABHOCTI O3HAaK(M) 3AIMCHEHHS PHU3MKOBOI iSUTBHOCTI; HASBHOCTI MiJ03pH; HASBHOCTI MiACTaB yBaXkaTH, IO
xapakTep ab0 Hacmigku (iHAHCOBHX OIEpaliii MOXYTh HECTH peallbHy a0o MOTeHLilHy HeOe3leKy iHTepecam
BKJIAJIHHKIB YM IHIIMX KPEeTUTOpiB OaHKy, 32 YMOBH HasBHOCTI y (QiHaHCOBii omepamii KiieHTta iHaukaTopiB
MiI03piuX (piHAHCOBUX OTIEpAIliid, Ta B IHITUX BUITAIKAX, MepeA0adeHUX YNHHUM 3aKOHOIaBCTBOM. baHK TakoX Mae
MPaBO BIIMOBHUTHUCH Bijl MiATPUMAHHS MOAAJIBIIMX JOTOBIPHUX BiAHOCHH 3 KIliEHTOM BIAIOBIIHO 1O MOJIOKEHB
3akoHiB Ykpainn «[lpo Oanku 1 OaHKiBChKY HisuibHICTE» Ta «[Ipo 3amobiranHs Ta NPOTHAIIO Jeramizamii
(BiIMHMBaHHIO) [OXOIiB, OJEP)KAHWX 3JIOYMHHMM IILISIXOM, (iHAHCYBaHHIO Tepopm3My Ta QiHaHCYBaHHIO
PO3IOBCIOKCHHS 30p0Oi MacOBOTO 3HHILIEHHS» a00 I1HIINX HEraTUBHUX 0OCTABUH.

3.10.19. Posmip ®opBapAHOTO MOKPUTTSI BCTAHOBIIOETHCS Yy po3Mipi 10 BiICOTKIB BapTOCTi KyHiBII,
POy BATIOTH 200 €KBIBAJIEHTY BAIIIOTH [0 OTPUMYETHCS TIPU OOMiHI Ta TepepaxoByeThes KitieHToM Ha miicTaBi
TTOAAaHOI 3asBH Ha KYIIBJIIO, PO a00 0OMIH OAHIE] BATIOTH HA IHITY 1HO3EMHY BaJIOTy Ha yMoBaxX (popBapmaHOI
orepanii Ha paxyHOK B Hal[lOHaJIbHIM BamoTi, kil Binmkpuro Kimienty. KiienT Hanae nopyuenns banky crucaru 3
HOro MOTOYHOTO PaxyHKY BigKpuToro y banky cymy ¢hopBapIHOTO MOKPUTTS 32 KOKHOIO 3asIBKOIO CAMOCTIHHO.

3.10.20. KimieHT He Mae mpaBa poO3MOPSMKEHHS KomTamu POopBapIHOTO TIOKPHUTTS 10 3aKiHYCHHS
®opapnHoi omepanii, npu npomy DopBapJHE TOKPUTTS BHKOPHCTOBYETHCS OAHKOM [UI PO3PaxyHKIB IIpH
MPOBEIEHHI omepaliii 3 HOKyNKH BamtoTH. [licisd 3aKkiHuUeHHS onepauii 3 npoJaxy Ta/abo oOMiH OJHi€i BalIIOTH Ha
iHIy iHO3eMHY BaroTy. @opBapaHe HOKPUTTS IPOTATOM OJHOTO poOOYOro JHs HoBepTaeThesi bankoM Ha mMOTOUYHUI
paxyHok KiienTa, Bkasanuii B 3as8i, skmo KiieHToM He mopymieHi yMOBH BUKOHAHHS ()OpPBapHOI ormepartii.

3.10.21. 3a dopsapanoro onepauieto KiieHT 3000B’s13aHMi mepepaxyBaTH KOIITH ISl KYMiBIi, IPOAAXY
abo obminy He mizHime 16-00 pobodoro AHs, SKid Meperye naTi BaIOTYBaHHA, BKa3aHoi B 3asBi. KiieHT mopydae
banky cnmicats y BCTaHOBJIECHHI TEpMiH HEOOX1IHY CyMy TPOIIOBHX KOIITIB ISl IPpOBeaeHHS (hopBapIHOI omepartii
Ta OIUIATH KOMICii 3 TF000T0 MOTOYHOTO PaxyHKY y BiJIOBIAHOI BaJIOTi, BiAKpUTOrO y BaHky.

3.10.22. Bank mMae mpaBo BiIMOBUTHCH BiJl BUKOHaHHA (hopBapaHOI omeparii 6e3 3acTocyBaHHS IITpadHUX
CaHKIii y Bumaakax, BkazaHux B 1. 3.10.18 Tta/abo mpum HacTaHHI (hopc-MaKOpHUX OOCTaBWH, SIKi 3aBaJMITH
MPOBE/ICHHIO OIlepallii, Ta/ad0 NP 3HAYHIA PI3HUIII PUHKOBOIO KYPCY BAJIIOT Ta KYpPCY YO, Ta/abo IHIIHMX YMOB,
AKi He JO3BOJIIIOTH MpoBecTH (QopBapaHy omepauito He 3 BuHH banky. IIpu BinmMOBi Big BUKOHaHHS (opBapIHOi
oreparii 6aHK MUCEMOBO moBigomisie KimieHTa y T.4. 3aco0amMy CHCTEMH AMCTAHIIIITHOTO OOCIYroBYBaHHS IIPO
MIPUYMHM BiJIMOBH BiJl BAKOHAHHSI OTIEpaIlil Ta MOBEPTAE KIEHTY CyMy (OpBapIHOTO MOKPUTTSI.
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3.10.23. KiieHT Mae mpaBo BiJMOBUTHCH Bijl BUKOHaHHs (popBapHOI omepallii B pa3i apemTy paxyHKiB,
3MiHU BUAY AiISIBHOCTI, 00 1HIIUX MPHYHH, SIKi HE JO3BOJIIIOTH BUKOHATH BAIOTHY OINepauilo He 3 BUHU KitieHTa.
[Ipu BimMOBI Bix BuKOHaHHS (opBapaHOi omeparlii KimieHT mrucbMoBo moBigomiisie bank y T.4. 3aco0aMu crCTEMHU
JTUCTAHIIHHOTO OOCITyroBYBaHHS NMPO TNPUYMHU BiJIMOBH BiJf BUKOHAHHSA Olepalii HE Mi3HIIIE MOTepeaHbOTO
po0OYOro JTHS BUKOHAHHS 3asBKH.

3.10.24. B pa3i BiIMOBH KIJIi€HTA BiJI TPOBEJCHHS OKpeMOi (hopBapIHOI omepailii, KpiM YMOB BHKJIAJICHUX Y
m.3.10.23, abo He mepepaxyBaHHs KOIMITIB (He 3a0€3MeUeHHs Ha TIOTOYHOMY PaxyHKY, SKHH He € 00TsHKEeHUM a0o Ha
SKH He HaKJIaJeHO apellT) Ha MpoBeAeHHS QopeapaHoi omepanii, abo HeHaganHs KiieHTOM HEOOXiTHHX
JOKyMEHTIB Ta baHk MOBMHEH BiIMOBUTH B BHKOHAaHHI OKpeMoi omepaiii, sik e nepeabaueno m. 3.10.18, bank
BimMmoBisie Kiienty B mpoBeneHHi (opBapaHoi omneparii, a KimienT cruiauye banky mrpad y cymi dopBapaaOoTro
MOKPUTTSI, PO3MILIICHOTO 32 OKPEMOIO 3asBKOIO.

3.11. «YmMoBM HagaHHA NOCaYrH «SMS-0aHKIHI» 3a paXyHKaMH.

3.11.1 3a ymoamu JAKBO CI' bauk nanmae cepBic «SMS-indopmyBanss» 3riqHo Tapudis banky, sxwii
Hagae KitieHTy MOXIIHBICTS OTpUMaHHS iH(GOpMaIlii mpo 3aiiicHeHHS onepallii (sik iHaHCOBHX, TaK i HeiHAHCOBUX)
3 paxyHKY 3a JOTIOMOT'OIO TTOBiJOMJIEHB Y TEKCTOBOMY opmaTi SMS Ha MoOLITbHI TeneoHH YKpaiHChKUX OTepaTopiB
3B’s3Ky cranaapty GSM. Ilnara 3a KopHCTyBaHHS CEpPBICOM HapaxOBYETHCS 3TiAHO 3 YMHHMMH Tapupamu banky
MIPOBOJIUTRLCS y TIOBHIM CyMi TUTATH 32 BIATIOBIMHUN KaJICHIAPHUHA MiCSIlh 3a HAIBHOCTI pyXy KOINTIB 33 PaXyHKOM.

3.11.2 TIligxnroueHHs ceppicy «SMS-iHQopMyBaHHSI» MOXKe HaJaBaTUCS OJHOYACHO Ha JEKilbKa
teneoHiB, Bkazanux KiieHTom, 1i1st orpuManss iHdopMariii no onepauisam 3 paxyHky. s migkmouenns 1o «SMS-
oankinr» Kiuient mae nanatu no banky 3asBy 3a BcranoBiaeHnow dopmoro (Hozarok 5.2. o AKBO CT).
Koxxnuit TenedoH, miakIrodeHnid 10 cepBicy TapudikyeThes 3riiHO BcTaHoBIeHHX Tapudis. TekcT moBimoMiIeHHS
MICTHTB iH(OpPMALiIO PO 3MICT MIPOBEAEHOI oneparii, cyMmy onepauii (y BUnaakax 31iicHeHHs (iHaHCOBOT omeparii)
Ta 3AJIMIIOK KOIITiB HAa PaXyHKY.

3.11.3 bank He Hece BiAMOBINATHLHOCTI 32 HEHAAHHSI ITOBIOMIIEHB Ha TeedoH KitieHTa 3 BUHH OIIepaTopiB
MOOUIBHOTO 3B’ 43Ky 200 10 TEXHIYHIM MOKJIMBOCTAM Tenedony KimieHnTa. Pusnkn HeoTpuMaHHs a00 HECBOEYACHOTO
oTpuMaHHA iHpopMallii OB’ A3aHi 3 BTpaTolo abo nepenaveto TeaeGoHHOTo HoMepy iHMIiH 0co0i Hece KitieHT

3.11.4 B pa3si 3minu HOMepy Tenedony KiieHnra 3a sxum Hagaerscst [locimyra Ta/abo ams migKITIOYEHHS
JIOJTaATKOBOTO paxyHKY Ta/a00 BigMOBa Bij oTprMaHHs SMS Ha TenedoH - BiH HOBHHEH 3BepHYTHUCH B baHk 3 3asB0t0
mpo 3Mminy Tenedony (Jomatok Ne 5.2, no AKBO CI), B sikiii 3a3Ha4nTH HOBHI HOMEp TenedoHy, SKuii HeoOXiTHUN
s orpuManHs [locomyrm SMS. BinmoBimaiabHICTE 32 KOPEKTHICTh HOMEPIB MOOUTEHUX Tene(oHIB, 3a3HAYCHHUX
Kiienrom y 3assi na npuegnannsa no AKBO CI', nece Kimient. Ilpn npomy, bank Mae mpaBo MpUMUHUATH HaTaHHS
[Mocnmyru Ha neBHU HOMEp MOOLITBHOTO Tene(OoHyY B pasi, IKIO TaKuii HOMEp MOOUTLHOTO TenehoHy OyB 3a3HAUYCHUH
Knientom y 3asBi nHa npuennang a0 JKBO CI' momunkoBo Ta B baHk 3BepTaeTbcsi HEHaG)KHUI OTpUMYyBad
BIJIMTOBITHUX ITOBIIOMJICHB 13 3asIBOIO/CKAPTOIO0 TIPO TMIPUIITMHEHHS 1X BiAIIpaBICHHS.

3.11.5 [ns orpumanns [Tocnyru o nekinbkox paxyHkax, KimienT Bkasye B 3asBi Ha npueananss 10 AKBO
CT oxpemo 1o Ko’kHOMY paxyHKy. Kmient orpumye Iocmyru Binnosigno no ymos AIKBO CT'.

3.11.6 VY Bumaaky BTpaTH/BIIKIIOYEHHS HOMEpPY MOOiUTEHOTO Tenedony, Ha skuit KimieHT oTpumye SMS-
noBiomieHHs, KiieHT moBWHEH HeraiiHO, ane He Mmi3Hime, HDK udepe3 oaHy noly micisa BusBieHHS KiieHTom
BTPaTH/BIIKIIIOYCHHS, TTMCHEMOBO TIOBIIOMHUTH TIpo Iie BaHK nuIsxoM HamaHHS 0 BijjiieHHs baHky BiAIOBigHOT
NUCbMOBOI  3asiBU. Jlo oTpuMaHHS mnucbMoBoro mnosigomieHHs KiieHTa mnpo BTpary/BiIKIIIOUYEHHS HOMEPY
MOOUTBHOTO TeneoHy baHK He Hece BiMTOBITAIBHOCTI 32 MOXKIIMBE OTPUMAHHSI iHpOpMAITii TPETIMH 0COOaMH.

3.11.7 KiieHT 3000B’A3y€THCS:

- 3abe3neunTty Oe3neYHe BUKOPUCTAaHHS 3aco0iB orpumanHs llociyru B nimsx, BuzHaueHux JKBO CT.
KitieHT Hece TOBHY BiITOBITANBHICTH Y BUTIAIKY BTPATH, KPAIKKH, MAPOoOKH a00 BUKOPHCTAHHS 3aC00iB
orpumManHs [Tociayru ocobamu, sIKi He MArOTh Ha 1€ TTOBHOBaKeHb. KITiEHT TOBUHEH HETaifHO MMOBI1IOMUTH
Bank npo HactaHHs 200 PO HMOBIPHICTh HACTAHHS OYAb-SKOTO TAKOT'O BUIIAJKY.

- BUKIIOYHUTH JOCTYH J0 3ac00iB orpuManHs [locayru cTopoHHIX 0Ci0 Ta CliKyBaTH 3a THM, 00 3aco0u
orpumanHs [locmyru BukopuctoByBanucs Kiienrom BuximouHo y BiamosigaocTi 1o ymo AKBO CI'.

- n0aiiIMBO yTPUMYBATH Ta BUKOPUCTOBYBATH 3aco0u oTpuMaHHs [lociyru Ta He AOMyCKaTH AOCTYIY 10
HUX CTOpOHHIX 0ci0. fAxmo KiieHnty crtae Bimomo mpo Oyap-iki HaI3BHUaiiHI MOil, Taki sIK: BTpara,
Kpanikka abo 3JI0BXKMBAHHS CTOCOBHO TakuX 3aco0iB orpuManHsA [lociyrm, KiieHT 0e3 3aTpuMKm
noBijiomiisie bauk npo 11e B TUCbMOBIl (hopmi.

3.11.8 KitienT mMae npaso:

- BigmoBuTHCS Bix KOpHUCTyBaHHS cepBicoM «SMS-iHDopMyBaHHS, MICHMOBO ITOB1IOMUBIITH PO 11¢ baHK.

- Ilimkmrouatn cepic «SMS-iHQopMyBaHHSI» TOBTOPHO B OyIb-SIKMHA Yac NUIIXOM HAJaHHS MHCBMOBOL
3asBU 10 banky.

- 3MiHATH HOMEP MOOIUTBHOTO TeNeOHY, 10 AKOTO MiAKIIOUCHHIH cepBic « SMS-iHQOpMYyBaHHS.

- IligxmrounTn nekiibka TenedoHIB Ta paxyHKiB 70 cepBicy «SMS-iHGopMyBaHHSD.
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3.11.9 Hananns [locayr npUnuHSAETHCS aBTOMATHYHO HIOMO PaxyHKa, sIKMH 3aKPUBAETHCS, HE3aJIEKHO BiJl
OpUYMHU 3aKpUTTA (3 iHiniatuBu KiienTta um 3 iHimiatuBu banky 4m 3 iHmoi mpuumHM), npu 1poMy, Kiient
3000B’s13aHUH CIUIATUTH IUIATY Ta KOMICii 3a HajaHHA nochyr 3a JloroBopowm, crurara sikux nependadena AKbBO CIU
ta Tapudamu banky 3a octanHiil Micsas KopucTyBaHHS [loCIyroro mo BigHONIEHHIO A0 TaKOTO paxyHKy. HamanHs
[Mocayru Moxe aBTOMaTHYHO MPUIUHATHCSA B pa3i HeoTpuMaHHs bankom mnaru 3a [lociyry npotsrom 30-Ta IHIB 3
natu, koiu Ilociayra noBuHHa Oyna Oyt omadeHa. Kpim toro, B pasi Heorpumannsa bankom rmmatu 3a Ilocmyry
npotsroM 30-tu nHIB 3 gaty, koau Ilociyra nosunHa Oyna OyTH omadeHa, baHk Mae mpaBo NPUIMHUTH HAJaHHS
[Tocayru 1momo MmIaTi>KHUX IHCTPYKITIH.

3.11.10Y Bumagky otpumanHs Kimientom SMS-noBijomyieHHs Ta BUHHMKHEHHsS TiIO3pU  IPO
HECaHKITIOHOBaHEe TPOBEIeHHS BHUAATKOBOI omepamii KiieHT/moBipeHa ocoba 3000B’s3aHUI HETalHO ITOBITOMHTH
po 11e baHk 3 MeTOrO Monepe/PKeHHST HECAHKIIIOHOBAHOTO CIIMCAHHS KOIITIB. Y BUNAAKy HE moBigomieHHsa Kiienra
Mpo HecaHKI[ioHOBaHe criicanHs baHk He Hece BiINOBIaIbHOCTI 32 IPOBEJCHHS TaKoi onepatlii, ika Oyae BBaXKaTucs
CaHKIIIOHOBAHOIO 31 cTopoHHU KitieHTa.

3.11.11. bank Mae npaBo:

- He Hanxcwinath SMS moBizomiieHHS Ha Tpan3akuii cymoro meHm Hix 1 000,00 (omHa THcsida) TpUBEHb

(BrIIOYHO) A7 paxyHKiB y rpuBHi Ta 40,00 (copok) monapis CLIA/€Bpo ais paxyHkiB y nonapax CHIA/€spo

BiamoBigHO a60 100 (cTO) OMMHUI IS 1HIIUX BAJIOT;

- 3IiCHIOBATH PO3CHIKY SMS-noBigoMieHb iHGOPMAaLIHHOTO Ta PEKIAMHOTO XapakTepy Ha MOOUTbHUI

tepminan Kmienra.

3.12. VYmoBH HaJaHHSl NOCJYI LIOAO 3apaxyBaHHsI/IpUiioMy ILIaTe:XKiB Ha KopucTh KiieHTiB, siki MalOTh
MOTOYHMIT PAXYHOK

3.12.1. Kuient nopyuae, a bank 0epe Ha cebe 3000B’si3aHHS 3/IIMCHIOBATH MPUIOM TOTIBKOBUX KOIITIB Y
HaI[iOHAJBHIN BaMOTi YKpainu Bif topuangHux/dizuanux oci6 (Konrparent KirienTa), sik omiaTy 3a ToBapH, poOoTH,
rmociIyTH, mo Hagae KimieHTt, Ta mepepaxoByBaTH OTpHUMaHi KOIMTH Ha paxyHok KitieHTa, 3a3HadueHHd y 3asBi MMpo
npuennanag 1o AKBO CI' Ne 3.6. (magam no Tekery JHomatok Ne 3.6.) TepMiH 3apaxyBaHHS TPOIIOBHX KOIITIB
BCTaHOBITIOETHCS BIAMIOBIAHO 10 MOJIOKEHB po3iny 3.12.3 mporo Jlorosopy.

3.12.2. IlpuifoM KOIITIB, IO CIUIAYYIOTHCS 3a HamaHi KirieHTOM TOBaph, poOOTH, MOCITYTH, 3MiHCHIOETHCS
MPOTSTOM OIEePaIlifHOTO JHS BIIIOBITHO 70 YaciB po0oTH cTpykTypHOTo minposainy AT «Ab «PAJJABAHKY, yepe3
SIKUW 311HCHIOETHCS TUIATIK.

3.12.3. bank mae€ npaBo:

- 3MIHUTH Tapud/po3Mipy miaTH 3a HaJaHHS MMOCIYT L1010 3apPAXYBAHHA/MPUIMY NJATEXKiB HA KOPUCTD
KaienriB Ta nosigomutu no e Kimienra 3riiHo nopsiaxky, Bkazanomy B Pozaim 12 IKBO CT;

- BigmoBuTH KitieHTY B 00CITyroByBaHHI 110 3apaxyBaHHS/TIPUIMY TUIATEXKIB Ta po3ipBaTH [ito JloroBopy mo 1o
3apaxyBaHHI/TIPUNMY TUIATEXKIB Ha KOpUCTh KITiIEHTIB, SKITO MPOTATOM 3-X MICAIIB He OyJ0 3iIHCHEHO >KOTHOTO
3apaxyBaHHsI IJIaTeXiB Ha KOpUCTh KiieHTy, noBigomuBimy npo e KimieHTa 3rigHo nmopsaky, BkazaHomy B Pozmimi
19 AKBO CT.

3.12.4 KiieHT Ma€e mpaBO BHMAaraTd CBOEYACHOTO TMPOBEIACHHA baHKOM po3paxyHKiB, 0OyMOBIEHHX ITHM
HoroBopom. KitieHT 03HalioMIIeHH 3 BUMOTraMi YMHHOTO 3aKOHOIaBCTBA YKpPaiHH, IO PEryIIOI0Th MOPAI0K, YMOBH
Ta CTPOKH MPOBEACHHS IJIaTeXiB Ta yMOBH HagaHHs bankom mociyr, BiamosinHo o [Jorosopy.

3.12.5.KmienT BnacHUMH 3ac00aMU KOHTPOJIOE HAIXO/KEHHs KOIITIB Ha BIACHUN PaxyHOK Ta JOKYMEHTIB,
10 MiATBEPKYIOTh OIUIATy 1 moBimomusie baHK Tpo BUSBIICHI MOMIUIKK 49X PO3ODKHOCTI Ha HACTYHMHHUH NEHb 3
MOMEHTY BHSBJICHHS KaHaJlaMu 3B’ 513Ky, BkazaHuMH B po3aini 18 JKBO CI' .

3.12.6. IIpu npuifomi ratexxiB bank mae mpaBo BUMaratu Bif IUTaTHUKA 3alIOBHEHHA Y TUIATDKHIA 1HCTPYKLiT
ycix 000B'SI3KOBHX Tlepea0adeHNX PEKBI3HTIB: HOMEP paxyHKa ofepiKyBada, woro xox €/IPIIOY, naiimeHyBaHHS
oJiep)KyBaua, HaliMeHyBaHHs OaHKy OJiep)KyBaua, NpU3HAUEHHS TUIATeXy 3 JaHUMH TIOCITYT, HOMED 1 aTa JOKyMEHTa
(paxyHOK, paxyHOK-(akTypa i T.I.), Ha MiJCTaBi SIKOTO 3IiHCHIOEThCS OIutaTa, HasaBHICTb I1JIB. ¥V pasi 3nilicHeHHs
wrarexy noHax 400 000,00 rpa. KitieHT 3anOBHIOE T0AaTKOBI PEKBI3UTH: MIPi3BHUIIE, iM s, 0 0ATHKOBI 0COOH, IO
3MIACHIOE OTepariio 3 TOTIBKOIO, JaTa HAPOKEHHS, Cepis Ta HOMep macmopTa (abo TOKyMeHTa, SIKHH MOCBiTIye
0co0y), J1aTa BUJadi Ta OpraH, 1o Horo BuaaB, micue npoxxuBanHs, PHOKIIII. ®akT npuifHATTS KOIITIB Bij| iMeH1
OpUANYHOI/(Pi3MIHOT 0COOM MiATBEPIKYEThCS MiAMCOM Kacupa baHKy, BiIOMTKOM IITamIa i KACOBOIO TEYaTKOIO
Ha TUTATDKHIA IHCTPYKITI.

3.12.7. KuienT crutauye OaHKy BHHAropojay B po3Mmipi, sikiii Bkazano B Jlomarky 3.6. 1o JIKBO CI'. bank
BCTaHOBJIIOE BUHATOPOAY Y BiACOTKAx BiJl IUIATEXKy Ta MiHIMalbHY Ta/ab0 MakcHMallbHy CyMa KOMicCii/BHHAropoau
3a IUIaTiXK.

3.12.8. Topsiaok criaT BUHArOpoau (METOJ CIUIaTH BUHATOPOAM) 3MiHCHIOEThCs KilieHTOM caMOCTiiiHO Ta
BKasyeThes B Jlonatky 3.6. o AKBO CI'.

Merton ciiatu Ta IlimaTHuk KoMicii:
3.12.8.1. Kowmiciitna Bunaropoga banky cniayyerbes KaieHTOM B JIeHb TiepepaxyBaHHS KOIITIB OaHKOM Ha

MOTOYHHI PaxyHOK KIIi€HTa 3a MiJICYMKOM BCiX 3AiHCHEHMX Ha KOpHCTh Kili€eHTa MpOTSAroM LbOTrO Mepioay
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IJIaTEXKIB B po3Mipi, sikii Bkazano B Jogarky 3.6. 1o JKBO CI' - KilbKICTh BIZICOTKIB BiJl CyMH TPOIIOBUX
KoIITiB a0 (hikcoBaHa cyMa 3a OJHI€I0 KBUTAHLIEIO, AKa MpUiiHiITa Ha KopucTh Kiienta 6e3 I1/IB. Crnara 3a
HaJaHi TOCIYyTH cIutauyeTrbes KimieHToM Ha paxyHOK OaHKy, sikiii Bkazano B Jlomatky 3.6. mo AKBO CI'
LUISIXOM TIepepaxyBaHHs 3 BIaCHOTO MOTOYHOTO PaXyHKY a0 BHECEHHS FOTIBKOBUX KOIITIB y Kacy OaHKa.

3.12.8.2. KomiciiiHa BuHaropona baHky cmiiavyerbes cy0'eKTOM rocnoaaprBanHs/¢iznyHow 0co0010

(Kontparentom KiieHnTta), sika 3aiiiCHIOE OTUIaTy 32 TOBapH, poOOTH, MOCITYTH, 110 Hagae KiieAt, B po3Mipi

skiii BkazaHo B Jlogatky 3.6. 1o AKBO CI - xiibKicTh BiICOTKIB Bii CyMH T'POLIOBHX KOIITIB a00 (ikcoBaHa
CyMa 3a OJHI€I0 KBUTAHITIETO, sIKa IpHHHSTA Ha KopucTh Kimierta 6e3 [1/1B. Y pa3i BiAMOBY IUTATHUKA CIUTATATH
Komicito baHka omepatlisi o mepepaxyBaHHIO TPOIIOBHX KOWITIB Ha paxyHOK KiieHTa He 3IiHCHIOETBhCS Ta
MOCITyTa HEe HaJaeThCsl.

3.12.8.3. Kowmiciitna BuHaropona banky cnaauyerbesa KaieHToM B po3Mmipi skiid Bkazano B Jlomatky 3.6. no

AKBO CTI - KinbKiCTh BiICOTKIB BiJi CyMH IPOILIOBHX KOIUTIB a00 (ikcoBaHa CyMa 3a OJHI€I0 KBUTAHLIEIO,

sKa MpuiHATa Ha Kopucth Kiienra 6e3 [1/1B. 3a3nadyeHa KoMicist yTpuMy€eThesi 6aHKOM 3 CyMH NPUITHATHX

komTiB. Cyma, sika nepepaxoByeTbcsi KilieHTy, 3MEHIIY€ThCSI HA CYyMY YTPUMAHOI KOMICii.

3.12.8.4. Kowmiciiina BuHaropoaa banky cniauyernes KiaieHToM B po3Mipi sikiii BkazaHo B Jlomatky 3.6. 1o

AKBO CI - KinbKiCTh BiACOTKIB BiJi CyMHU I'POILIOBHX KOIITIB a00 (ikcoBaHa CyMa 3a OJHI€I0 KBUTAHLIEIO,

siKa TIpUitHATa Ha KopucTh Kitienra 6e3 [1/1B Ha migcraBi Axty BukoHarux poOiT (Homarok Ne 2 Jlomatky 3.6.

no JKBO CT'), mo Bucrapnsietbesi bankom Kiienty npotsrom 15 (1’ sTHaasaTH) poOOYHX THIB MICSII,

HacTymHOro 3a 3BiTHUM. KowmiciiiHa BuHaropona banky crmagytorscst Kimientom npotsirom 5 (11sti) pobounx

THIB mmicns oxepykaHHs peectpy tuiartexiB (Homarok Ne 1 Jlomatky 3.6. mo AKBO CI') Ha paxyHOK sKiit

Bkazano B Jlomatky 3.6. no AKBO CI'. Peectp muatexiB 3 BKa3aHHSIM CyMH KOMICIHHOI BHHAropomu o0

cruiaty HajgaeTbes KitieHty 3 1-10 1Mo 7-¢ YMCiIo KOKHOTO MICSAIS, HACTYITHOTO 3a 3BITHIM

AKT BUKOHaHMX POOIT Ta peecTp IUIaTeKiB HampaBiseTbcsi bankom KiienTy 3acobamu momroBoro
3B’SI3KY, TIEPENAETHCS HAPOUHUM ab0 1HIIIMM KaHAIOM 3B’sI3Ky, BkazaHuM B po3niii 18 AKBO CI.

3.12.9. bank npuiimae ruiatexi Ha cymy, 3a3HadeHy Kuientom y [lnartikHiil iHCTpyKuii. 3a TOCTOBiIpHICTH
PEKBI3UTIB, BKa3aHUX TUIATHUKOM, baHk He Hece BiIOBiIATBHOCTI.

3.12.10. IIpuiinaTi Big cy0'ekTiB TocmogaproBaHHs/Pi3UIHAX 0Ci0 KomTH Ha KopucTh KiieHTa, mpotarom
OTIepaIiifHOTO 4Yacy B JIEHb IX HAJXO/DKEHHS IepepaxoByIOThCs bankom Ha paxyHok Kitienta. I'pommosi komrw,
npuiiHaTi bankoM He B onepariiifHuii yac, nepepaxoBytoTscsi bankom Ha paxyHok KiieHTa nmpoTsrom omnepauiifHOro
Y4acy HalOJIMKIOTro poOOYOro JHS, BCTAHOBIEHOTO 111 poboTH ['onoBHOTO 0picy banky. I'padik podoru I'omoBHOTO
odicy banky po3mireno Ha caiiti bauky https://www.radabank.com.ua/.

3.12.11. 3a HenepepaxyBaHHs a00 HecBO€JacHe (MOHAM 5 THIB) nepepaxyBaHHs baHky KoMmicii, BCTaHOBIIEHOT
myakToM 3.12.8.1.JloroBopy, KiienT cmnauye Ha xopucte banka mrpad y posmipi 200,00 rpuBeHb 3a KOXXHUN
BHITIAJI0K HeTlepaxyBaHHsS a00 3aTPUMKH IepepaxyBaHHs KoMicii. 3a3HaueHuH mTpad He 3aCTOCOBYETHCS 32 YMOBH,
o Kiientom O6yno Bigkpurto notounuii paxyHok B AT «Ab «PAJJABAHK» Ta HassBHOCTI KOIITIB HA [BOMY PaXyHKY
i baHK caMOCTIlfHO CITUCY€ KOMICIFO 3 IBOTO paXxyHKY 3TigHO 3 1. 3.12.8.1. poro JloroBopy.

B pasi 3arpumku KitieHTOM cItaTy 3a Ha/laHi MociIyTy, baHk Mae paBo BiIMOBUTH B IPUHHSTTI IJIATEXKIB Bl
cy0'exTiB rocroaproBanHs/(hi3uuHuX 0¢i0 Ha KOpUCTh KitieHTa, siki 3/{IHCHIOIOTHCS 3a IIUM JOTOBOPOM.

3.12.11. ¥ pa3i nopymenHast KimieHTOM BCTaHOBIEHHX PO3MIpiB Ta CTPOKiB cIutaTh kKomicii, bank crarye 3
Kitienra nenro 3a koxHUI AeHb mpoctpodeHHs B po3mipi 0,01 % Bix cymu mpoctpodeHoro 30608’ si3anHs KitieHTa,
ae He Olnpmie MoABiIHHOI 00dikoBOI craBku HarioHanmpHOro OaHky YKpaiHW, IO Jdisjia y Tepiod, 3a SKUi
crauyethbes neHs. [lens crarytotbes bankom 3 KitienTa moneHHO 3a paXyHOK HACTYNTHUX NPUHHITHX IUIATEXKIB Ha
kopucTh KitieHTa 0 MOMEHTY OBHOT'O MOTallleHHs 30008’ s13aHb nepes bankom.

3.13. Ilpoueaypa BiAKpUTTA 0aHKOM HOBHMX PAXyHKiB i 3aKkpuUTTHA paHille BiIKpPUTHX paXyHKiB KJII€HTIB
(3mMiHa paxyHKiB) 31iliCHIO€ThCA Yy pa3i:

3.13.1. [IpoBenenHs peopraHizarii B Mekax OJHOTO OaHKY;

3.13.2. IlpoBenmenHs peopranizalii 0aHKiB TUISIXOM 37UTTS, PUETHAHHS, TTOALUTY, BUAICHHS,

3.13.3. 3miHu Mice3HaxOPKEHHS 0aHKY, y pe3yJsbTari sikoi 3MiHtoeThes kon ID HBY;

3.13.4. 3MiHU TIOPSAIKY OyXranTepcbKoro o0JiKy paxyHKiB KITi€HTIB. bank y
pasi oTpuMaHHS iHGOpMAIIii BiI KOHTPOJIIOIYHX OPTaHiB MPO MPHUITHHEHHS MiIPHEMHHANIBKOI TisITEHOCTI Qi3naHOT
0cobM - MIANPUEMII Ta MEpeBipKH ii B €AUHOMY OepKaBHOMY peecTpl y BHIIAAI OE30IIATHOTO JOCTYIY 4Yepe3
MopTaj eIeKTPOHHUX CEPBICIB, 3aKpUBAE MOTOYHHN PaxyHOK (i3UYHOI OCOOM - MiANPHEMI, HAa SKOMY €
3aJTUIIIOK KOIITIB, Ta BIAKPHUBAE Iiif 0C00i MOTOYHUI paXyHOK IJIsI BIIACHUX MOTPeO. 3aIHIIOK KOUITIB 3 IIOTOYHOTO
paxyHKy (pi3smdHOI 0COOM - MiIMPHEMIIST IEPEPAXOBYEThCA HA MOTOYHHHA PaxyHOK (i3MYHOI 0cOOM AJisi BIIACHUX
notpeo.

3.14. OcoOauBocti o0cayropyBanHsi Po3spaxyHkoBux paxyHkiB KiieHTiB, M0 MaoTh npaBo HagaHHS
IUIATI’KHUX MOCJIYT:
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3.14.1. bank Biakpuae Kiienty Po3paxyHKOBHI paxyHOK BHKJIIOUHO JUIsi 3a0e3NeueHHsS BHKOHAHHS
MIaTLKHUX omepaliil kopuctyBauiB KiieHTa.

[lig gac BimkputTs Po3paxynkoBoro paxynky Kiienty bank nepesipsie HasBHiCTh mboro Kimienta y Peectpi
TUIATDKHOI 1IHQPACTPYKTYPH.

Bank BinkpuBae Ta 00ciyroBye Po3paxyHKOBI paxyHKH JIHMIIE 32 HASIBHOCTI BiIKPUTOTO MOTOYHOTO PaXyHKY
Kiienty B banky.

3.14.2. KiieHT mianmucaHHSAM 3asBH HAa BIAKPHUTTA pPaxyHKy WIiATBEPUKY€E, IO BiH O3HallOMJIEHWH 3
0cO0JIMBOCTSIMU BUKOPUCTaHHsI PO3paxyHKOBOTO paXyHKY Ta KOILITIB, IO OOJIIKOBYIOTHCS HA HHOMY Y BiAIIOBITHOCTI
710 1iI040T0 3aKOHOJIABCTBA YKpaiHH.

KiienT mMae mpaBo Ta 3000B’sA3y€ThCsl 3AiMCHIOBATH omeparllii mo Po3paxyHKOBOMY paxyHKY BHKIIOYHO y
BIJIMIOBIIHOCTI JI0 BUMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHH, B T.4. HOpMaTHUBHO IIpaBoBuX akTiB HBY.

3.14.3. bank 3xilicHIOE pO3PaxyHKOBO-KacoBe 00CIyroByBaHHs Po3paxyHkoBoro paxyHky Kiienta Ha ymoBax
nepeadadyeHNX YNHHUM 3aKOHOAABCTBOM YKpaiHM, HOpPMaTUBHUMHU akTamu HamioHansHOro 0anky Ykpainu Ta uum
Horosopom.

Po3wmip mnatu 3a HamaHHA TOCIYT 3 BiAKPUTTS Ta 00CIyroByBaHHs P0O3paxyHKOBOTO paXyHKY BH3HA4a€ThCS
srigno 3 Tapudamu, po3minienumu Ha caiiti banky. Komiciiina BuHaropozaa 3a o0cimyroByBaHHSI Po3paxyHkoBoro
pPaxyHKy CIUIA4yETHCS 3 TIOTOYHOTO paxyHKy Kiienta Bimkpuroro B banky. Ilpotsrom crpoky aii JloroBopy Tapudu
3a JloroBopoM MOKyTh OyTH 3MiHEHI B MOPSAKY, BU3HAYCHOMY UM J[0orOBOpOM.

3.14.4. Ha xomry, 1o o0ikoByI0Thcsl Ha Po3paxynkoBoMy paxyHky KiieHTa, mponeHTH He HapaxOBYIOThCS
Ta He CIUIAYyIOThCS, SKIIO iHIIe He Oy1e BCTAHOBIEHO MIChMOBOIO yroor Cropin abo Tapudamu.

3.14.5. Ha KOLUTH KOPHCTYBadiB, 1o OTPUMYIOThCS (YTpUMYIOTBCSI) Krienrom most
BUKOHAHHSI IUIATIKHUX onepauiil Ha Po3paxyHKOBOMY paxyHKY, He MOXe OyTH HaKJIaJeHO apellT Ta/abo 3BEpHEHO
CTATHEHHS 3a 3000B's3aHHsMH KiieHta mnepen Oynb-sKMM KpPeIMTOPOM, KpiM 3BEpHEHHS CTATHEHHS 3a
3000B's13aHHsIME  KiTieHTa TIepel  KOpHUCTyBadeM, 3a YMOBH IO Take 3000B'S3aHHS TIOB'I3aHO 3 HaJIAHHIM
HUM IUTaTHKHUX TIOCIYT TAKOMY KOPHCTYBayy.

3BepHEHHS! CTATHEHHS Ha KOLITH, IO 3HAXOIAThcs Ha Po3paxyHkoBuX paxyHkax KiieHta 3mificHIOETbCS
CTATYBa4eM Y BiANOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW, B T.4. HOPMaTUBHUMM akTamu HamioHanabHOTO
Oanky Ykpainu.

3.14.6. bank Mae mpaBo y BHUNaAKax, nepeadaueHMX YMHHUM 3aKOHOAABCTBOM YKpaiHH, NPU3YNUHHUTH
MpoBe/ieHHs (PIHAHCOBUX OTepalliil, SKi MICTSITh 03HAKH, iepeadadeHi cT. 15 3akoHy mpo 3amodiraHHs Ta MPOTUIII0
neraiizamii (BiAMMBaHHIO) JOXO/IB, OJIep>KaHUX 3MIOYNHHUM IIIISIXOM (iHAHCYBAaHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOJKCHHS 30p0Oi MacoBOTO 3HUIICHHS», 1 / a00 MarOTh O3HAKH Jiii BUMHEHHS 3JIOYHMHY, BH3HAYCHOIO
KpuminanbHuMm konxekcoM Ykpainu. baHk Mae mpaBo 3ynuHUTH 3AIHCHEHHS IUIATDKHUX OmNepamii, SKmo ix
yJacHHUKOM abo BuromoHabyBadeM € oco0a, SKy BKIIOUEHO N0 Tepeliky ocid, TMOB'SI3aHWX 13 3MIHCHEHHSM
TEPOPUCTUYHOT MisUIBHOCTI ab0 10 SKHX 3aCTOCOBAaHO MIKHAPOJHI CaHKIil (IKIIO BUIW i YMOBH 3aCTOCYBaHHS
CaHKLi{ mependavaloTs NpU3yNHUHEHHs a00 3a00poHy (piHaHCOBUX omepaiiid abo IIOI0 SKMX 3aCTOCOBAHO CaHKIIII
3rigHo 3akoHy Ykpaian «Ilpo caHkmii» (Ko BUAM 1| YMOBH CaHKIIHM nepeadavaroTh MPU3yMHHEHHS a00 3a00pOHYy
¢iHaHCOBHX omeparliii 800 OJIOKYBaHHS aKTHBIB).

3.14.7. Po3paxyHkoBuii paxyHok KiieHTa, 1o Mae npaBo Ha HaJlaHHSI TUIaTIKHUX TOCITYT, 3aKPUBAETHCS:

- Ha TACTaBl 3asgBH TpO 3akpuTTs Po3paxyHkoBoro paxyHky, momanoi Kiientom (y paszi 3miHH
00CITyTrOBYIOYOTO OaHKY);

- Ha Mi/ICTaBi pillIeHHs BiINOBITHOTO OpraHy, Ha SKUI 3TiJJHO i3 3aKOHOIaBCTBOM Y KpaiHU MOKJIAAEHO (PYHKIIIT
10710 IPUITMHEHHS! HE0AHKIBCHKOT0 Ha/laBaya IJIATHKHUX MOCIYT, (iHAHCOBOI yCTaHOBH, IO MAa€ MIPAaBO HA HAAHHS
IJIATOKHUX TOCIYT (32 3asABOIO TIPO 3aKpHUTTS PO3paxyHKOBOTO paxyHKY, IOJAHOIO JIIKBIIATOpPOM, TOJOBOIO abo
YJICHOM JIIKBIAALIHHOT KOMICil, KEpYIOUHM CaHAIII€l0);

- B IHIIMX BUMaKaX, MepeadadeHuX 3aKOHOIaBCTBOM Y KpaiHU UM TOroBOpoM Mik OaHkoM Ta KiieHToM.

Bank 3a HasBHOCTI KOIITIB Ha Po3paxyHKOBOMY paxyHKY, SIKMIl 3aKpHBa€Thcs Ha miacTasi 3asBu KiiienTa,
3MIHCHIOE TIepepaxyBaHHA KOINTIB Ha IHIIMKA Po3paXxyHKOBHII paxyHOK LBOTO KJII€HTA 3TiJHO 3 HAJAaHUMHU
PEKBI3UTaMHU.

Kormru, axi 06mikoByr0TECS Ha Po3paxyHKOBOMY paxyHKY, Y pa3i BiAKIMKaHHS (3ynuHeHHs) HarioHamsHIM
Oankom minen3ii B Kirienra abo mpunuHEHHS HaJaHHS OKpPeMOro BUAY (BUAIB) (iHAHCOBOI IIATIKHOI MOCITYTH,
3a3Ha4eHoro (3a3HaueHuX) y jineH3ii Kirienta abo BBeJeHHS TOCTIOAaPCHKUM CYJIOM MTPOIIEYPH CaHaIlii Y1 BU3HAHHS
KrienTta GaHKpyTOM 1 BIAKPHUTTS JIIKBiJaWiHOI IPOLEAYPH, IOBEPTAIOTHCS KOPHCTYBAYaM.

3.15. Buxopucranusi aoBipeHoCTi B ejleKTpOHHiii ¢opmi mpu oOcayroByBaHHsi paxyHKiB (izmyHHX-0ci0
nignpuemMuis:

3.15.1. BigkpuTTs/3aKpUTTS PaxyHKiB, PO3NOPSUDKEHHS paxyHKaMH, BHIada €JIEKTPOHHOTO IUIATKHOTO
3aco0y KirienTta - ¢i3udHO1 0cOOM-TIiANIPHEMIIT MOXKE 3IIHCHIOBATHCS HA MiJCTaBi JOBIpeHOCTi, odopMIIeHOI B
enekTpoHHil ¢opmi. [1labroH moBipeHOCTI s 0OpMIIEHHS B eNeKTpoHHIN (opMi HaBeaenuit y Homatky Ne3.7. mo
JAHOTO J0TrOBOpY. JlOBIpEHICTh 3TiJTHO HABEJCHOIO INa0JIOHy MOBMHHA OyTH mimnucana KIlieHTOM NUIsIXOM
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HaKJIaJaHHs Ha TOBIpEHICTh KBamipikoBaHOTO eneKTpoHHOTo mifnucy. [lianmucany nosipeHicts KirieHTy HE0OXigHO
HajlicniaTh Ha eJeKTpoHHy aapecy banky kep@radabank.com.ua a6Go wuepe3 cucremy aMCTaHIIIHOTO
00CITyTOBYBaHHS.

3.15.2. 3a pe3ynpTaTamu po3risiny Hagicnanoi KiiieHToM ToBipeHOCTI B eneKTpoHHil Gopmi, bank mpoTsirom
10 xanennapHux OHiB Hamae KimieHTYy 3BOpOTHiH 3B'SI30K Ha eeKTpPOHHY anpecy KiieHTa, 3 skoi Oysio HamiciaaHo
JOBIpEHICTh, 00 Yepe3 CHCTEMY NUCTAHIIHHOTO 00CITyrOByBaHH:, OO ii MPUHAHATTS a00 HAsSBHOCTI 3ayBa)keHb.

3.15.3. JloBipeHicTh MOKe OyTH BHKOPHCTaHA JJisi BUKOHaHHS JlOBIpEHOIO OCOOOI0 MOBHOBAXKCHB JIUIIIC
micins i 3acBiqUeHHs LITSIXOM HaKJIaJaHHS KBaJli(hikOBaHOTO €JEKTPOHHOTO MiANUCY YIOBHOBaXEHOTO MpaliBHUKA
Banky 3 nmo3naukoro vacy.

3.15.4. Kuienr, axuif BUIaB JOBIPEHICTh B €EKTPOHHIN (opMi, y Oynb-SIKHUH 9ac Ma€e MpaBoO CKACyBaTH IO
nanoi posipeHocTi. 11106 peamizyBaTn cBo€ NMpaBO Ha cKacyBaHHS JoOBipeHocTi, KiieHT odopmittoe 3asBy mpo
cKacyBaHHsI HOBipeHOCTi 3a Gopmoro, HaBenenow y Honatky Nel mo Homatky 3.7. no AKBO CI', 3 HaknagaHHiIM
KBaridikoBaHOTO enekTpoHHOro mianucy. [linmucany 3asBy KiieHTy HEoOXiTHO HamicIaTH Ha €ICKTPOHHY alpecy
Bbanky kep@radabank.com.ua. JloBipeHiCTh BBa)KA€ThCsS CKACOBAHOK 3 MOMEHTY moBimomiieHHs Kirienra mpo 1i
CKacyBaHHsI, SIKE HANpaBIIETbCS Ha eNeKTpoHHY anpecy Kiienta, 3 gxoi Oyno Hagicmano 3asBy Ha CKacyBaHHS
JIOBIPEHOCTI.

3.16. PaxyHok ynpaBuTeJ/I10 32 JOTOBOPOM YNPABJIiHHA MailHOM

3.16.1. bank BiaKpuBae OKpeMHUIl MOTOUHMI paxyHOK ynpasutento (KiieHTy) 3a moroBopom ympaBiiHHS
MaiHOM 3TiHO 3 TIOPSAKOM, YCTAaHOBIICHUM JUTSI CYO'€KTIB TOCIIOAApIOBAHHS.

VYnpasutens (KitieHT) 10JaTKOBO MoJa€ KOIil0 AOTOBOPY YIPABIiHHS MalfHOM.

VYupasurens (KnieHt) y Bunmaakax, KOJIM 3aKOHOAABCTBOM Y KpaiHM mepea0adeHo B3ATTS Ha 00K JOTOBOPY
YIpaBJIiHHS MaifHOM Y KOHTPOJIIOIOUOMY OpraHi, mojgae 10 baHKy Komiro ITOKyMeHTa, L0 HiATBEPIKYy€ B3ATTS Ha
00K y KOHTPOJIOIOYOMY OpTraHi J0TOBOPY YIPAaBIiHHS MalfHOM.

3.16.2. 3a paxyHKOM HE 3IIMCHIOIOTbCS PO3PaXyHKH, IO HE MOB’s3aHi 3 YNpPaBIiHHAM MaliHOM (3TiTHO 3
JOTOBOPOM YIIPABIIiHHA MaiHOM), SIKIIO iHIIE MPSMO HE NepeadaueHo 3aKOHOAABCTBOM YkKpaiHu. KiieHT Hece
BIAMIOBIIATBHICTE 33 JOTPUMAHHS TaHOI BUMOTH.

3.16.3. KiieHT migTBEepAXKy€e Ta HEce BiANOBIAaIbHICTh, IO PaXyHOK BHKOPHCTOBYETHCS BHUKIIIOUHO IS
LiJel BUKOHAHHS A0TOBOPY YIPABIiHHSI MaifHOM.

Poznin 4. BIIKPUTTSA TA OBCJYI'OBYBAHHSA ITOTOYHOI'O PAXYHKY, IO IIEPEJIBAYA€
BUKOPHUCTAHHS EJJEKTPOHHOT'O ITATIZKHOT' O 3ACOBY (KOPIIOPATUBHOI KAPTKH)

4.1. 3aragbHi YMOBH BiAKPHUTTSl Ta 00CJIYrOBYBAHHSI NMOTOYHOI0 PAaXyHKY IO Nepeadayae BUKOPHCTAHHSA
€JIEKTPOHHOIO IJIATIXKHOT0 32c00y.

4.1.1.  3rigao ymoB JIKBO CT bank Bigkpusae Kitienty PaxyHok B HamioHanbHil Ta/a00 iHO3eMHil BATIOTI
(3a HasgBHOCTI BignoBinHoro TaprdHOTOo MakeTy Ta 3a yMOBH HaJlaHHS 3asBU HA BIIKPHUTTS PaxXyHKY Y BiAIOBIIHOCTI
no 11.3.1.2 JloroBopy ) asist 00JIiKY KOIITIB Ta 3/iicHeHHs 3a3HaueHuX y nyHKTi 4.1.2 JIKBO CT onepartiii o Hbomy
i3 BukopuctanHsM Kopnopatusaoi kxaptku, Ha ymoBax JAKBO CI' ta 3paiiicHioe #oro oOcimyroByBaHHS 3
ypaxyBaHHSM OCOOIMBOCTEH, BU3HAUYCHUX MIFOYMM 3aKOHOIaBCTBOM, IIPABMIIAMHA MIKHAPOIHUX IIATIKHUX CHCTEM,
Buaae Kiienty abo YnoBHoBaxeHii oco0i Kiienra KopnopatuBHy KapTKy, BUA K01 Ta TApU(PHUHN NaKeT 3a3HaYeHNH
y 3asBi Ha BUIady KoprnopaTuBHOI minaTi>Hoi kapTtku (Joxatox Ne 4.1. no AKBO CT') 31 ctpokoM nii, 3a3HaueHUM
Ha {1 nupoBii cTopoHi, Ta Haacunae I1TH - kox 10 Hel B enmekTpoHHOMY BHIIISIII Ha (iHaHCOBUN TenedoH abo Ha
¢inancoBuii TexaedoH I KOPIIOPATUBHOT KApTKH YTIOBHOBaXkeHOT ocodu KitieHra

4.1.2.  bank 3aiiicHIOE BCi omepalii 1o KapTKoBOMY paxyHKy KirieHTa 3rigHo i3 3akoHOAaBCTBOM YKpaiHH,
HOpMaTHBHO-TIpaBoBUX akTiB HarionaneHoro Oanky Ykpainu, IKBO CI' Ta [IpaBun xopucTyBaHHS TUIATIKHUMUA
kaptkamu, TapudiB banky, ski € HeBin emHoro gactuHoio JKBO CI', 3a yMOBH oIIiaTH IMOCIYT 3a MIFOYHMH
tapudamu. BigkputTs paxyHKy [uist 0OMiKy orepariii 3 BUKOPUCTaHHS TUIATHKHUX KAPTOK 3AIHCHIOETHCS JIIIE TS
KiienTiB, ski MaroTh BIIKpUTHH NOTOYHUN paxyHOK B banky Ha ogHOMy 3 Tapu¢Hux maketiB. [lepenik Krienris,
sskuM baHK BiIKpHUBa€e paxyHOK JIJIs1 00JTIKY OTIeparliii 3 BAKOPHUCTAHHS ILIATIKHUX KapPTOK Ta BUITYCKAE KOPIIOPATHBHY
KapTKy, PeTJIaMeHTY€ThCsI BHYTPIIIHIMH JOKyMeHTaMu banky Ta Tapudamu banky.

4.1.3. B mexax ButpaTtHoro mimity [lep:kartens KapTKu 3 ypaxyBaHHSIM BHMOI YHHHOTO 3aKOHOJAaBCTBA
Ykpainu Moke BUKOpHUCTOBYBaTH KapTKy y HalllOHANBHIN BAIOTI MMPOTATOM TepMiHY ii Aii gk 3aci0 mus:

- OJIep>KaHHsI TOTIBKHM B HAI[IOHAIBHIN BaNIOTI JUIS 31HCHEHHS PO3PaxyHKIB, OB’ SI3aHUX i3 BUPOOHHUUMH

(rocriogapchKkuMu) mMoTpedamMu, Y TOMY YMCIi JUISL OTJIaTH BHTPAT HA BIAPSIKEHHS B MeXaxX YKpaiHH, a
TaK0X YHCTOTO 10X01y Pi3MIHUMHU 0COOaMU-TTI IITPHEMITIMU (CaMO3aHATOT 0CcO0ON);
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- 3IiHdCHEHHS PO3PaxyHKIB y 0€3TrOTiBKOBIH (hOpMi B HaIllOHAIBHIN BaJIOTI, TIOB’A3aHUX 13 TOCIIOAAPCHKOIO
JISUTBHICTIO, BUTpaTaMU MPEACTaBHUIIBKOTO XapakTepy, a TaKOX BUTpaTaMd Ha BIAPS/KEHHS B Mexax
VYkpainu;

- 3IiHCHEHHS pO3paxyHKiB y Oe3roTiBKOBii (opmi 3a Mexxamu YKpaiHu, sIKi TIOB’S3aHi 3 BUTpaTaMH Ha
BiZIpSIPKEHHS Ta BUTPATaMU MPEJICTABHUIIBKOTO XapakTepy.

4.1.4.  Komru 3 Paxynky KiieHta HEe MOXyTh OyTH BHKOpHCTaHI 3a gJonoMoror KopropaTHBHOI KapTKu

TUTSL OJIep KaHHS 3apoO0iTHOI ITUTATH, iHIMMX BHUIUIAT COIIAJBFHOTO XapakTepy, 3MIMCHEHHs 1HO3EMHUX IHBECTHIIIN B
VYkpaiHy Ta iHBECTHLIH pe3NIEHTIB 32 11 MeXi.

Kontpons 3a pyxoM i iTbOBUM BUKOPHCTaHHSAM KOIITiB 32 KapTKOBUM paxyHKOM 31iiicHIOETbCs BiacHukoM
Paxynky. bank He Hece BiAMOBINATFHOCTI 32 BUKOPUCTAHHS KOIITIB Ha iHII Il Ta moTpedu KitieHTa, sxi He Bka3aHi
B IKBO CI Ta cynepedars 3aKOHOIaBCTBY Y KpaiHU.

4.1.5.  Komru 3 PaxyHky B iH03eMHiii BaJa10Ti 10puuuHOi ocodu Ta Hi3ndHOT 000U - T AMPUEMIIS MOKYTh
OyTH BUKOpHCTaHi 3a JonomMoror KopnopaTuBHOT KapTH BUKIIOUHO AJIS:

® 0JIep)KaHHS TOTIBKH 32 MEKaMH Y KpaiHU ISl OTUTATH BUTPAT HA BIIPSHKESHHS;

® 3/iliCHEHHS] PO3paxyHKiB y Oe3roTiBKOBid (opMi 3a MexkaMH YKpaiHH, SKi MOB'sS3aHi 3 BUTpaTaMH Ha
BIPSPKEHHA Ta BUTpaTaMd INPEACTaBHUIBKOTO XapakTepy, a TaKoXX Ha OIUIaTy eKCIUIyaTaliiiHMX BHTpAT,
TIOB’SI3aHUX 3 YTPUMAaHHAM Ta TepeOyBaHHSAM MOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX 3ac00iB 3a MeEKaMH
VYkpainy, BignosigHo 10 ymMoB Kojekcy ToprosensHOro MoperuiaBcTBa Ykpainu, [loBiTpsiHOTO Kojekcy YkpaiHu,
KonBeHnuii npo Mi>xkHapoIHy LIMBUIBHY aBiallilo, MXXHAPOAHOT KOHBEHIIIT PO JOPOXKHIN pyX.

4.1.6. Ulomicauna Burmmcka no Paxynky 3a JIKBO CI' namaerbecs bankom y mameposiit gpopmi abo B
enektponHomy Burisaai 3 HakianeHHsM KEII cmiBpoOiTHuka banky O€3KOIITOBHO OJWH pa3 Ha MiCSIb NPHU
ocobucromy 3BepHeHHI Kiienta no migposniny banky, ne Bigkpuro PaxyHok a®o 3a momomororw cuctemu «BEbB-
BaHKIHT ans KOpriopaTHBHHUX KITI€HTiB». sl OTpHMaHHS BUINCKHU 10 PaxyHKy B eleKTpoHHiH (opmi KiieHty
HEOOXiTHO HamaTH 10 baHKy 3amuT B SIKOMY 3a3HAYHTH CJICKTPOHHY aIpecy, Ha sSKy baHky HEoOXiTHO HApaBUTH
MiANUCcany BHITUCKY Mo paxyHKy. Hamanus bankom KiienTy nomatkoBoi iHpopmarlii abo Bunucok mo Paxynky un
iH(pOpMaIlii, 10 HaAAIOTHCS YacTille HiK OJMH pa3 Ha Micsllb, 301HCHIOETHCS Ha TIATHINA OCHOBI 3rigHo 3 Tapudamu
banky.

4.1.7.  Kuient 3000B’s3yeTbess BukonyBatn ymoBn JKBO CI', crauyBaTi BHHAropojy 3a TOCIYTH,
BUKOHYBaTH iHIN cBOi 3000B’s3aHHs, JOTPUMYBAaTHUCS MpaBHJ KOPUCTYBaHHS IUIATDKHOIO KapToOlO Ta
BUKOPHUCTOBYBATH KOILITH 3a gonioMoroio KoproparuBHoi kapTH Ha 1ijIi, sIKi HE CyllepevaTh 3aKOHOAABCTBY Y KpaiHu,
BCTaHOBJIEHNM Tapuam Ta periiameHTy BuKopucTtanHs BIIK Ta xomTiB 3 paxyHKiB ski Bigkputi Kiienty 6aHKy 3
METOI BUKOHAHHS PO3paxyHKIB 3a nornomororw BIIK.

4.1.8.  KopmopaTuBHi KapTH € BIacHICTIO baHKy, HagarOThcs ocoOmcTo [lepxarento KapTKu B THMYACOBE
KOPUCTYBaHHS 1 HE MIATAIOTh Iepemadi TpeTiM ocobamM. B MomeHT 3akputtss PaxyHKy, aHyJIIOBaHHS
KopriopatnBHoi kapTu a0o micist 3akiHYeHHs! TepMiHy ii aii Jlepxarenp kapTku noBeprae KopnopaTuBHy KapTy B
Bank. Tepmin nii KoproparuBHoi kapTu - mepioa yacy, 110 TOYMHAETHCS 3 JaTH BUIYCKy (mepeBumycky) KapTku i
3aKiHYY€EThCSA B OCTAaHHIN JIeHb MicCsI, 3a3HaueHoro y ¢opmati MM/PP (MM - aBi mudpu mopsSaKoBOro HOMEpPY
Micsust, PP - 1Bi octanHi udpu poky) Ha IUIBOBIH cTopoHi KapTkw.

4.1.9.  EnexTpoHHUI muaTixHUHA 3aci0, emiToBaHuid KmieHty - (isuuniii 0coOi-mianpHEMIO, BUAAETHCS
ocobucro Kiienty - [lepxaremnto kaptku ado JloBipeHniit oco6i KirienTa 3a 1oBipeHiCTO, TOCBiAYEHOO:

- HOTapiaiabHO,

- YIIOBHOB2)XCHUM IMPAIIBHUKOM EMITEHTA, SKIIO BOHA CKJIAJAEThCS Ha IMarepoBOMY HOCIi B €MITEHTa B
MPUCYTHOCTI KOopucTyBaya. Taka OBIpeHICTh TOJATKOBOTO 3aCBiAYEHHS HE OTpeOdyeE,

- YIIOBHOBKEHUM TIPAIliBHUKOM EMITCHTAa, SKIIO BOHA CKJIANAETHCS B CICKTPOHHIN (QopMi y TOpSIKy,

Bu3HaueHoMmy B 11.3.15 IKBO CT'.

4.1.10. epsxareneM KapTKu Moxke OyTH oco0a, sKa nepedyBae y TpyAOBHUX MpaBoBinHOCHHAX 3 KitieHTOM.
Kaptky mae npaBo BuxkopuctoByBatu Jepxarens. Bukopucranns KapTku 3a JOBIpeHICTIO HE IOy CKA€THCA.

4.1.11. 3amosneHi, ane He orpumani Kmiearom KapTkw, y TOMy 4ucii NpOJOBKEHI Ha HOBUH TEpMiH,
30epiratotecsi y banky ans Bumaui Kmienty He Oinpmie 3-X MICSIIB, MiCAs YOTO MOXYTh OYTH 3HHILCHI Y
BCTaHOBJICHOMY HOPSIZIKY.

4.1.12. 3 MeToI0 BUKOHAHHS BUMOT Jif090r0 3aKOHOaBCTBA Ta HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, TIPH
npoBeneHHi JlepkarenaeM KapTKU omeparii 3 TOTIBKOBUMH KOIITaMHu, baHk MOBUHEH 3AiMCHUTH 1i aHami3, 30KpeMa
MEpEeBIPUTH CyTh Ta METY omepaLii, il BiInoBigHicTs ¢inancoBoMy ctaHy Kiienra ta/abo 3micTy Horo AistmibHOCTI, a
TaKOX HASBHICTh pealbHOI MOJIMBOCTI 3MIMCHUTH OMEpaIiilo y BHU3HAYEHOMY O0Cs3i (Y TOMY YHCII HUIIXOM
npoBeneHHs baHkoM MOPIBHSUTBHOTO aHANi3y OTpuMaHuX Bij KitieHTa 3 MeToro 3/1iiCHEHHS omepailii 3 TOTIBKOBUMH
KoluTamu iH(opMmaii Ta JOKyMeHTiB, 3 HasiBHOIO B banky iHpopmauiero npo ¢inancoswuii crad KiienTta, orpumanoro
B iporieci oociryroByBanHs KirienTa). 3 Meroro 3nificHeHHs bankom aHaiizy onepariii, bank mae paBo BuTpeOyBaru,
a KitienT 3000B’s13aHMi HajmaBaTh Ha BUMOTY banka odimiifHi Ta iHIII JOKYMEHTH Ta iH(QOPMAIlil0 BiAMOBIIHO IO
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BUMOT 3aKOHOJIaBCcTBA YKpainu, yMoB JlOrOBOpPY, @ TAaKOK BHYTPIIIHIX JTOKYMeHTiB baHky 3 nuTanp @iHaHCOBOTO
MOHITOPHHTY.

4.1.13. Henanmanus Kiieatom banky Bm3naueHoi JAKBO CI', 3okpema myaktom 4.1.12,,
iH(OpMaIii/A0KyMeHTiB, Ha/JaHH HENIOBHOI, HEJJOCTATHHOI a00 HETOCTOBIPHOI iH(pOpMaIii, 00 3a HAIBHOCTI 1HIINX
O3HaK, SIKi MOJKYTb CBIIYHMTH PO 3AilcHeHHs KilieHTOM pU3HKOBUX omepallii Ta/abo HeBiANOBIAHICTh (PiHAHCOBOMY
cTaHy, baHk Mae paBo BiIMOBUTH Y 3iMiCHEHHI Takoi omeparlii 3 komTamu KitieHra.

4.2 IIpaBa Ta 000B’s13kH cTOpPiH mpu HagaHHi KilieHTy mocayr mpu BiIKpHTTIi MOTOYHOrO PaxyHKYy, II0
nependayac BAKOPUCTAHHS €J1eKTPOHHOTO ILIATI?KHOTO 3aC00y

4.2.1. KiieHT Ma€ npasBo:

4.2.1.1 Bwumararu Big banky 3miicHeHHs omniepalliii 3 BAKOPHCTAHHSIM TUIATKHOT KapTKH Ta HAaHHS 1HIINX
nependoaueHunx JKBO CI' y BignoBigHocTi 70 3aKOHOJABCTBa YKpalHM, HOPMATHBHO-NPABOBHX aKTIiB
Hanionansaoro banky Ykpainu 1y paxyHkiB BianoBigHoro tuny, npasui MIIC, 3asBu Ha pueAHAHHS, TPaBUIAMHU
HaJlaHHs [IOCIIYT, BCTaHOBJIeHUMH bankom Toro.

4.2.1.2 CaMOCTIfHO pO3MOPSKATHCSA TPOIIOBUMH KOIITaMH, IO 3HAXOMIATHCS Ha HOTO KapTKOBOMY
paxyHKy B MeXax IIOTOYHOTO IUIATDKHOTO IIIMITY, 3 YypaxyBaHHsIM Jil0o4nx OOMEXeHb Ha BUKOPHUCTAHHS,
nepeadadeHuX 3aKOHOJaBCTBOM YKpainu ta/abo JIKBO CT'.

4.2.1.3 3mificHIOBaTH TOTOBHEHHS KapTKOBOTO PAaXyHKY IUISXOM OE3TrOTIBKOBOTO Iepeka3y 3 BIACHOTO
noroyHoro paxyHka KiieHTa, Bimkpuroro B Oynb-sikoMy OaHKy 3a peKBi3WTaMHM, IO 3a3Ha4eHO y 3asBi Ha
MpUETHAHHS.

4.2.1.4 3Bepraruck 1o baHKy 3a KOHCYJBTaIlISIMHU 3 TUTaHb JIFOYAX YMOB O0CITyTOBYBaHHS PaXyHKY, TIPaBUI
KOPHCTYBaHHS IJIATIKHOIO KapTKOIO, 3 MPUBOAY Aifounx bankiBcekux mocmyr, BuzHaueHux JAKBO CI', orpumanns
JOAATKOBHX MOCIYT Ta IHIIMX MUATaHb, IO CTOCYIOThcst BukoHanHs ymoB JIKBO CT'.

4.2.1.5 OpepxyBaTi O€3KOLITOBHO BHUIMCKUA IO KAapTKOBOMY paxyHKy y mnamepoBiii ¢opmi abo B
enexTpoHHoMy BTl 3 HakinagaeHHsM KEII cmiBpobiTauka banky y cnoci0, nependadennii JJKBO CI'.

4.2.1.6 BcTaHOBUTH/3MIHMTH KOJOBE CcJIOBO Juis JlepkaTensl KapTKH, SIK€ BHKOPHCTOBYETBHCS IIPH
MPOXOUKEHH] ineHTudikamii ans oTpuManHs iHGopMaLii Mpo cTaH paxyHKy MO Tele(oHy HUIIXOM HaJaHHS A0
Banky BiamnoBigHOI 3as1Bu 32 (HOPMOIO, BCTAHOBIICHOIO BHYTPIITHIMH TOKyMeHTaMH baHKy.

4.2.1.7 3BepratHcs i3 3alTUTaMU O PO3IIYKY paHille IepepaxoBaHuX a00 CIUCAHUX 3 PaXYHKY TPOLIOBUX
KOILTIB LUISIXOM HagaHHs baHKy BigmoBigHOI NHMCEMOBOI MpeTeHsii He mi3Hime 35 (TpUAuATH I’ ATH) KaJeHIapHUX
TTHIB BiJI AaTW BigoOpakeHHA oreparlii Ha paxyHKy KiienTa. Y pa3i He mpe/’ siBICHHS MPETeH31i B 3a3HaUeHI CTPOKH,
BiI0OpakeH1 B BUIKCII, OTIepallii BBAXKAIOTHCS MIATBEPHKEHUMH 1 HaIalli He MOXKYTh OyTH ockapeHi uepe3 bank.

4.2.1.8 [niuiroBaTH 3aKpUTTS paxyHKy, 30KpeMa J0 3aKkiHueHHs CcTpoky nii KapTku, B mOpaaxy,
nepeadadeHomy JKBO CT', 3 nucsMOBUM MOBiTOMICHHAM baHKy Ta IOBEpHEHHSAM yCiX KapToK, BuaaHux KiieHTy
32 YMOBH TIOTaIlIeHHS 3a00proBaHOCTI Tiepel baHkoM y TTIOBHOMY 00Cs3i.

4.2.1.9 OpepxxyBaTH NPOLICHTH, HAPAXOBaHi Ha 3AJIMIIOK KOIITIB HA KAPTKOBOMY PaxyHKY, Ha yMOBax Ta B
nopsaky, nepeadadenomy AKBO CI ta girounmu Tapudamu banky Ha o6cmyroByBanHs KopnopaTHBHUX KapTOK.

4.2.1.10 Bunyckatu momaTkoBi ruratixHi kapTtku JloBipernM ocobam Kiienta Ha mincraBi HamaHoi baHky
3asBU HA BUIAYy KOPIOPATUBHOI TuIaTixkHOT KapTKu ([Jomatok Ne 4.1. no JIKBO CI'); BctanoBIIOBaTH JOOOBI JIIMITH
Ha JOJATKOBI IJIATIXHI KapTKH Ha CBill po3cy, HajgaBi baHKy 3asBy Ha BCTAHOBJICHHS TAKHUX JIIMITIB.

4.2.1.11 IniniroBatu 610KyBaHHS KapTok, eMiTOBaHMX 10 paxyHKY, Ta/a00 3HATH/IIABHIUTH JIMIiTH IUISIXOM
3BEpHEHHsI 10 banky ocoOucToO.

4.2.1.12 Kiient Takox Mae inur mpaea, nepegodadeni JJIKBO CI' ta/abo YnHHUM 3aKOHOIaBCTBOM Y KpaiHu.

4.2.2 Bbank mae npaso:

4.2.2.1 Bwumaratu Big KiieHTta HagaHHsS JOKYMEHTIB Ta iH(opMarlii, HEOOXiTHUX IJIs BITKPUTTS PaxyHKY,
3MIACHEHHS mpoleayp iaeHTudikamii Ta/ado GiHaHCOBOIO MOHITOPUHTY OMepalliii, 1o 3iicHIoTheS KiieHToM
BiJIMIOBIAHO 10 BUMOT YMHHOI'O 3aKOHOAaBCTBA Ta BHYTPIIIHIX HOPMAaTUBHUX JOKyMeHTiB banky. Binmosutu Kiienty
y 3nificHernHi onepartiiii 3a JIKBO CI' y Bunanky, sSKIO JOKYMEHTH, HeOOXimHi Ui 11 3[MiliCHeHHS, BiJICYTHI abo
oopmiteHi HEHaNEeKHUM YHMHOM, 200 SKIO OTepallis He BiAMOBIAE YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo
ymoBam JIKBO CT'.

4.2.2.2 OpepxyBatu Bix Kiienra BuHaropomy 3a Hamani nociayru 3rizHo Tapudam banky Ha
00CcIIyroByBaHHS KITIEHTIB.

4.2.2.3 Buocuru 3Minu 1a/ab0 gonosHenHs 10 ymoB IKBO CI', B Tomy umcii no Bcix Jlogarkis 1o JAKBO
CT ta Tapudis, a TakoX iHIII YMOBU 00CIYTOBYBaHHS paXxyHKIB, IUIIXOM PO3MILIEHHS BiAMOBiAHOI iH(popMaii Ha
caiiTi banky.

4.2.2.4 Ha csiii po3cyn nepeBunyckatu Koprmopatupai kapTku KitieHTa y 3B’513KY 13 3aKiHUCHHSIM TEPMiHY
ix mii, a TakoX 10 3aKiHUeHHS TepMiny ix aii. [Ipu upomy, mnara 3a [lepeBunyck Kaptku ctaryerses 3rigHo Tapugis
Bbanky Ha 00cyroByBaHHS KITi€HTIB:

- B 3anexHocti B BukoHaHHA yMoB AKBO CI micns 3akinueHss tepminy aii KopmopartusHoi kapTku;
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- B BWIJKax, SKIOO0 € TMiJo3pa B MaxXpalChbKUX [isfX 3 BUKOPHCTAaHHAM IUIATDKHOT KapTKH, 3
noBiiomiieHHsM KitieHTa npo JlaHi BUMa Ky,
4.2.2.5 llpomoBxutu TepMiH Aii OcCHOBHOI KapTKM Ta YycCiX IHmMHMX gojarkoBux Kaprok (umisxom
MIEPEBUITYCKY ), 32 YMOBH orutaté nociyr banky 3rigno Tapudis banky Ha oGcyroByBaHHS KITIEHTIB.
4.2.2.6 llpunuHuTH (AaHYJTIOBATH), IPU3YIHHUTH (TUMYACOBO 3a0JI0KYBaTH) Jito KapTok, a TakoK BiATHOBUTH
nito Kaprok, mo Oynu paHimie THMYacoBO MPU3YNHHEHI, BimMoBuTH y [lepeBunycky KapTok, BiAmoBiqHO 10 HOPM
TF0Y0TO 3aKOHOMAaBCTBA YKpainu Ta npasuia MIIC.
4.2.2.7 Tlpuzynuauty (3a0J0KyBaTH) JIit0 TUIATIKHOI KAPTKH Y OYAb-SIKOMY 3 TIEpesliYeHUX HUKYE BUTA/IKIB:

- Y pa3i HE3aKOHHOTO BUKOPHCTaHHs IUIaTDKHOI KapTKM abo BUHMKHEHHsI y baHky mimo3pu mono
BipOTiAHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS KapTKU JleprkaTens, B TOMY YMCIHi B pa3i OTpUMaHHS
iHpopmanii npo ue Big MIIC;

-y pasi nopymenss ymos uux JIKBO CT;

-y Bumajky HeHagaHHs KirieHToM BUTpeOyBaHnx baHkoM HEOOXiTHUX JOKYMEHTIB a00 BioMocTel, abo
HAaBMHUCHOTO HaJaHHS HENpaBAMBHX BIAOMOCTEH Tpo cebe TpH 3AIHCHEHHS MPOUEAYpH
igeHTudikamii/moBTopHoi  imeHTH(iKalii Ta/ab0 (iHAHCOBOrO MOHITOPUHTY OIlepamiif, 1o
3aiiicHiooThCs KiieHToM, yTOouHeHHs iH(opmanii, ¢iHaHCOBOro CTaHy 3riTHO BHUMOI UYHHHOTO
3aKOHOJIaBCTBA Ta BHYTPIITHIX HOPMATUBHUX TOKYMEHTIB baHKy;

- B iHmHMX BUNaakax, nependadenux umu JJKBO CI' abo 3akoHO1aBCTBOM YKpaiHu;

4.2.2.8 BignoButu giro KopmopaTuBHOI KapTku, mo Oyjia MpHU3YHNHHEHA, IICJIs BUBYCHHS Ta YCYHEHHS
00CTaBUH, 110 CTAJIU IiJICTABOO YIS TAKOTO MPU3YITUHEHHS.

4.2.2.9 Iligmucamasm AKBO CI' Kiiertr Hamae mpaBo Ta gopydae (iHIIitO€ Ta Iae 3roay Ha 3MIHCHEHHS
IIaTiXKHOI onepaltii) banky 3/iCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB 3 PaXyHKY Ta/a0o0 iHIoro paxyHky Kiienra
BigkpuToro B banky:

- Ha3arajgpHy CyMy 3IIHCHEHHUX OmepaIiii 3 BUKOpUCTaHHIM KapTku Ta/abo ii peKBi3UTIB;

- xowmiciii bauky 3rigHo mitounx Tapudis banky Ha oOciyroByBaHHs Ta MPUMYCOBE CIIMCAHHS KOIITIB,
3TiIHO YMHHOT'O 3aKOHOJABCTBA YKpaiHH;

- B IHIIMX BUMNAJKaX 3a YMOBH IMCBMOBOTO 3BEPHEHHs KIi€HTa 3a (JOPMOIO, BCTAHOBJIEHOIO baHkoM,
ko inme He nepeadoadeno JIKBO CI' ta inmmMu 10roBopamu, ki ykiajaeHi 3 bankowm.

CriucaHHs BKa3aHHUX CyM 3/1HCHIOETbCS 0e3 OyAb-sSKUX JOJATKOBUX JOKYMEHTIB Ta/abo 3roau Kiienra.

4.2.2.10 CrucyBaTd TOMHIIKOBO 3apaxoOBaHi Ha paxyHOK CyMH, IIOAO sKuX KIlEeHT € HeHane:KHUM
oTpuMyBadeM, Km0 KIieHT camMOCTiHHO HE TMOBEpHYB TaKi HEHANEeXHO oTpuMaHi cymu. llpmemHanHsM 10
AKBO CTI Knient nopyuyae banky npoBoauTH AOTOBipHE CIIMCAaHHS 3 paXyHKy IOMHIIKOBO 3apaxoBaHi bankom abo
TpeTiMu 0cobaMu CyMu, 0e3 OTPUMAaHHS J0JaTKOBHUX BKa3iBOK Bij KirieHTa.

4.2.2.11 He xommencyBatu KilieHTy KOIITH, SIKi CIHCAaHI 3 paxyHKY BHACIJOK HE3aKOHHOTO, Ha TYMKY
KitienTa, BUKOpHCTaHHS KOIITIB, SKIIO JAOBEJACHO, IO Jii 4M Oe3misuibHICTh KilieHTa MpU3BENH 10 PO3TOJIOIICHHS
[MIHy a6o inmoi indopmariii, sika qae 3Mory iHIIIIOBaTH IUIATLKHY onepauil. 30Kpema, ajne He BUKIIOYHO, baHk He
komnieHcye KimieHTy xomrTH, SKi CH¥caHi 3 paxyHKY, SIKIIO TIpU BHKoprcTaHHI KapTku maB wmicie xoda 6 ofuH 3
HaBeJICHUX HU)KYE BUTAJIKIB:

- omeparis 3a KapTKOBUM PaxyHKOM 3[iiicHeHa 3 BBeAeHHIM Ta nepeBipkoto [TTH-komy;

- omeparlis 37iiicHeHa B Mepexi Internet abo 6e3 ¢izuunoro BukopucTanas KapTku (3 BUKOpHUCTaHHIM 11
PEKBI3UTIB);

- HeBHKOHaHHs/mopymeHHs KmienTrom npaBun kopuctyBanHs Kaprtkoro, ymoB JAKBO CI', uunHOTO
3aKOHOAABCTBa YKpaiHu;

- BUKOHaHHA baHKOM NOKYyMEHTIB, IepeJaHuX B €JIEKTPOHHOMY BHUIVIAII Ta NPUHHATUX 10 BUKOHAHHS, Y
BiNOBiIHOCTI 3 mpaBwiamu, BuknageHumu B JIKBO CI', abo y pasi nopymenns KiieHToM mpaBui
eKCIUTyaTallii CHCTeMH JUCTaHUiHHOTO OOCIYrOBYBaHHS 3a BiICYTHOCTI B IbOMY BUHH baHKYy.

4.2.2.12 JloctpoxoBo posipBaru loroip B mopsaky, nependadenomy JAKBO CT'.
4.2.2.13 Croponu givnum 3roau, mo bank Mae mpaso:

- BCTAQHOBUTH CHeELiaJibHI aBTOpH3alidHI JiMiTH (B TOMY 4YHCHI INOJCHHI IiMITH), a came:
perJaMeHTyBaTH KUTBKICTh Ta CyMH OIeparlliif, Mo 3AiiCHIOIThCS 3a Jormomororo KapTtku ta/abo ii
PEKBI3WTIB 32 BU3HAUCHUH TEpioMd, a TAaKOXK 3MIHIOBATH 1X 0e3 momaTkoBoro mosimomieHHs KirieHTa
HUISIXOM PO3MillleHHsI iHpopMallii Ha caiiTi OaHKY;

- BCTaHOBJIIOBaTH PO3MIpPH TapaHTIHHOrO 3a0e3MneyeHHsl Ta/abo HE3HW)KYBaHOTO 3aJIMINKY KOILITIB Ha
paxyHKy IUIIXOM pO3MilleHHs iH(opMallii Ha caifTi OaHKy.

4.2.2.14 BuxopucroByBaTu komrtu KitieHTa, siki 30epiraioThCsi Ha paxyHKY, TapaHTYIOUHM iX HasSBHICTb 1
MPOBENEHHA OTepaliii BiANOBIAHO 1O YAHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCJI1 HOPMAaTUBHO-TIIPABOBUX aKTiB
HBY.

4.2.2.15 bank 3milCHIOE TOaHHS BIAOMOCTEH TIPO BIAKPHUTTS/3aKPUTTSA PaXyHKY 10 KOHTPOIFOIOYOTO
opraHy, Bigmnparisie (aiy-OBiAOMIEHHS 3ac00aMHU E€IEeKTPOHHOTO 3B’s3Ky bBaHKy B 3axuieHOMY BUIIIAIL 3
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000B’SI3KOBUM OTPHUMaHHAM (paiiry-BiIIOBII MPO HOro HAJIXOKEHHS y MOPSAKY Ta CTPOK TependadeHi YNHHUM
3aKOHOAABCTBOM YKpaiHH, Ta BC1 BUAATKOBI onepallii 3a paxyHKOM, y T.4. 3 BUKOPUCTaHHIM IIaTIXKHOT KapTku, baHk
J03BOJISE JIMIIE MiCs OTPUMaHH baHKOM MTOB1IOMIJIEHHS PO B3STTS PaxXyHKY Ha 00JIiK KOHTPOJIIOIOYHM OPTaHOM.

4.2.2.16 bank Mae nmpaBo npu3ynuHUTH Jit0 KapTku (OCHOBHOI Ta 10/1aTKOBOT) 200 OOMEKUTH 3/iICHEHHS
oreparli 3 BUKOpUCTaHHSIM KapTku y Oyab-IKoMy 3 IepeTiueHUX HIDKYE BUTIAIKIB:

- 'y pa3l BHUSBIEGHHS HEIJIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpUCTaHHS KapTku, HalaHHA
HeocToBipHOI iH(opMmalii abo BUHUKHEHHS Y banky migo3pu momo iMOBIpHOI 3arpo3u HE3aKOHHOTO
BukopuctanHsa Kaptku Kiieatom, B ToMy dncii B pa3i orpuManHs iHpopmartii npo 1e Big MIIC;

-y pasi nopymenss [lepxarenem kaptku ymoB JAKBO CT';

- Yy pa3i BUHHUKHEHHS BiJl’€MHOTO 3aMIIKy 3a PaxyHKOM Ta/ab0 mpocTpoyeHoi 3aboproBaHOCTi 3a
oBepapadTom;

-y pa3i HecIIaTH KOMIicCii 3a BIAKPHUTTS Ta OOCIYyTOBYBaHHS paxyHKy OLIbIT HiX 3a 60 THIB 3 MOMEHTY
TPaHUYHOTO CTPOKY MOTalICHHS 3a00proBaHoOCTi;

- B iHmmx Bunaukax, nependadeHnx JKBO CI' abo ynHHIM 3aKOHOIaBCTBOM Y KpaiHU.

4.2.2.17 bank Mae TIpaBo aHyJIFOBaTH Ta/abo 3a0mokyBat KapTky (OCHOBHY Ta JOIATKOBY) y OYIb-IKOMY 3
MEePeiueHNX HUXKYe BUTIAIKIB:

-y pa3i meorpumanus Kaptku [epxarenem xaptku uepe3 90 (meB’SHOCTO) KaJeHOApHHUX AHIB 3 IaTH
MOJaHHS HUM 3as1BH PO i OTpUMaHH (B ToMy uuncii B pasi IlepeBunycky KapTku Ha HOBUil cTpoK 1ii)
6e3 moBepHeHHs KitieHTy BHHAropou 3a ii BUITycK (TIEpeBHUITYCK);

-y pasi Brparu/kpanixkku Kaptku;

- HaAXOJDKeHHA NaHuX 3 iHdopmamiero mpo Hamipu Kirienra/[lepxarens KapTKu Ha HEMOBEPHEHHS
KOIITIB, BIIMOBH BiJ mOCIyT BaHKy, KpaIi’KKu, KOMIIpOMETAITil JaHNX, 3arpo3 3aBJIaHHs baHKy 30UTKIB.

[Ipu upomMy BUTpaTH, MOB’sA3aHi i3 onepariieto 0J0KyBaHH/po30oKyBaHHs KapTku Hece KiieHT.

4.2.2.18 IlepenaBatu mpaBooxopoHHuM opranam, MIIC Ta/a6o unenam MIIC, iHIIMM ocobaM 3a BIaCHOIO
iHiIiaTHBOIO 200 Ha 1X odimiitHMIA 3anuT iHPOPMAaIIifo, TOB'S3aHy 13 HE3aKOHHUM BUKOpHUCTaHHIM KapTkw, a Takox
13 mopymennsMm Kiieatom ymoB IKBO CT', y T.4. y Bunajkax, Koiu iH(popMarlist ckiiagae 6aHKiBCbKY TAEMHHIIIO,
B TOMY YHCIi:

- Hazgasatu iHQopmamiro mipo Kiienra//lepxkartens xapTku (TepenaBaTé IepcOHANBHI J1aHi), sSKa craja
Bimoma banky npu ykianeHHi JJoroBopy Ta mpoTsarom cTpoky ioro 1ii, mpo ymoBu JloroBopy, mpo ctaH
3aboproBanocTi Kiienra 3a JloroBopom (3a HastBHOCTI Takoi) TPETiM 0co0aM - y BUMAAKY BiACTYIUICHHS
(nepenaui) bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y BUNaAKy BUHUKHEHHS Y baHKy
HaMipy 3IIHCHUTH Take BIACTYIUICHHS (Tepenady) 1o (aKTHIHOTO WOTO 3MIMCHEHHS, a TaKOX OYIIb-
SKMM I1HIOIMM TPETIM oco0aM- KoHTpareHTam (mapTHepam) banka, siki OynyTh 3aidydeHi OCTaHHIM Ha
JIOTOBIpHIil OCHOBI /10 Mporecy obciyroByBaHHs JloroBopy;

- camocriifHO po3kpuBatH iHpopmamiro npo Kiienra/Jlep>karens kapTku, 0 HagaHa baHKy, SIKIIO TaKoro
PO3KPHUTTSI BUMarae HeoOXiIHICTh 3aXHCTy baHKOM CBOiX mpaB Ta 3aKOHHHX IHTEpPECiB B CyIOBHX Ta
IHIINX PaBOOXOPOHHUX OpraHax;

- 3mificHioBatH 0oOMiH iHopmMmariiero 3 MIIC npo crmocobu 3miliCHEHHS MIaxpalChKUX i, a TaKoxX
mepenaBaTH 1 po3KpuBaTH iH(opmarito, mo Mae BimHomeHHs mo Kirienra/llepkatens KapTkH, IS
KOH(]1IeHIIHHOTO BUKOpUCTaHH B iHTepecax KimieHTa 3 MeToro 3anobiranas 30utkiB Kiienra Ta banky,
BHACJIiI0K HECAHKI[IOHOBAHOT'O BUKOpHCTaHHs KapTku TpetiMu ocobamu.

4.2.2.19 BimmosutHu KitieHTY y BIIKPHUTTI paxyHKY, IPOIOBXKEeHHI cTpoky Aii KapTku, Bumycky JlomatkoBoi
Kaptku 0e3 oOTpyHTYBaHHS NMPUYHMH TAKOTO DIlIEHHS, SKIIO TaKe BiAKPUTTS/BUITYCK/IPOJIOBKEHHS CYIEPEYHTh
YHMHHOMY 3aKOHOJAaBCTBY YKpaiHu, a00 Moe MpHu3BecTH 10 PpiHaHCOBUX 30MTKIB/MOTipiIeHHs iMimxy banky, abo 3
IHIIMX MiCTaB, BU3HAYEHUX baHKOM.

4.2.2.20 BumaraT AOCTPOKOBOTO BHUKOHAHHS 3000B’s3aHb Kirienra 3a JloroBopom y oMy, abo y
BU3HaueHI bankom wacTimi y pa3i HeBukoHanHs KiieHToM Ta/abo JlepkarteineM 10JaTKOBOI KapTKU CBOIX
3000B's13aHb y BUNIAJIKAX Ta MOPAKY, nepeadadeHomy IKBO CT'.

4.2.2.21 Hanpasmatu Kiienry/JlepxaTento KapTKA BiIOMOCTI PO BHKOHAHHS/HEHAJICKHE BHUKOHAHHS
KiienToMm cBOiX 3000B’s13aHb 3a JloroBopom, iHiy iH(popMallito, 1110 nos’s3ana 3 J[oroBopom, a Takok KOMEpIIiiHI
npono3ulii banky Ta/abo pexiamMHi MaTepiaau 3a JOMOMOTOI0 MOIITOBUX PO3CHIIOK, EIEKTPOHHUX 3ac00iB 3B S3KY,
SMS-noBioMiIeHb Ha agpecy/HOMep TerneoHy, aapecy eleKTpOHHOI MOMITH, o Bka3aHi Kirientom y 3asBi(ax) Ha
MpUETHAHHS YH B IHIINX JOKyMeHTaX, Hananux banky Kiienrom. [Ipu nibomy, KiieHT Hece Bei pu3HKH, TOB's3aHi 3
THM, 10 HaNpaBjieHa iHQopMalisg MOXKe CTaTH BiZIOMOIO TPETIM 0co0aM.

4.2.2.22 Bectu 3Byko3anuc TeneoHHUX po3MoB 3 Kiientom/[lepxkarenemM KapTKy Ipy HOTO 3BEpHEHHI 10
Lentpy obcmyroByBanns KiienTis, miapo3aitie banky, npu 3BepHeHHi criiBpoOiTHHKIB banky mo Kiienra, a Takox
BUKOPUCTOBYBAaTH 3BYKO3aIlKC IS MiATBEpKEHHs QakTy Takoro 3BepHeHHA. [Ipuennannsm no AKBO CI' Knient
Haznae banky 0e3BiAKIMYHY NMCHMOBY 3r0/ly Ha 3/11HCHEHHS TAKOTO 3BYKO3aIuUCy.
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4.2.2.23 3niiicHioBaTH (QOTO3HOMKY Ta BiJICOCIIOCTEPEIKEHHS, a TaKOXK (DiKCyBaHHS Oy/Ib-SKUX KOHTAKTIiB 3
Knientom/JlepkaTeneM KapTKH y CBOIX NMPHUMILIEHHSIX, HA OaHKOMaTax Ta TepMiHajax caMOOOCIyroByBaHHS Oe3
noriepenHboro moBinomieHHs KiientiB. Takoxk, bank Mae mpaBo 30epiraTé Ta BHKOPHCTOBYBaTH (oTorpadii
(Bimeomarepianm) sIK TOKa3H.

4.2.2.24 KonraktyBatu 3 Kiientom/[epxatenemM KapTKH, BUKOPHUCTOBYIOUH JOCTYIIHI KaHAJIM 3B’S3KY:
«SMS-0aHKiHr», AMCTaHLiHI KaHaIM 00CITYrOBYBaHHS KIIIEHTIB, IIOIITOBY PO3CUIKY, IIOBIIOMJICHHS €IEKTPOHHOIO
TIOIITOXO, TIOBIOMITEHHS y/Ha OaHKOMaTax Ta TepMiHaiax, Ha YeKax TOIIIO.

4.2.2.25 ]JlebeTyBaTH paxyHOK Ha CyMy OIlepaliid, 3AIMCHEHUX 3 BHUKOPHUCTAHHSAM OYAb-SKMX BHU3HAYCHUX
3aKOHOAABCTBOM Y KpaiHU IJIaTIKHUX 1HCTPYKUiH, BUMYIIEHUX A0 PaxyHKY, 3 ypaxyBaHHAM KoMicii 3rigHo Tapudis
Bbanky Ha 006cmyroByBaHHS KITI€HTIB, 11O JIiF0OTh HA MOMEHT ITPOBECHHS OTepalliil 3a paxXyHKOM.

4.2.2.26 BigMOBUTHCH BiJ 3/IiICHEHHSI BUIATKOBHX OTlepalliil 3a paxyHkoM KirieHTa y HACTYITHHX BHITQ/IKaX:

- HagBHOCTI (aKkTy HeHaJeXHOTro BUKOHaHHSI KiieHToM abo Tperimu ocobammu, mis sikux KitieHt e
MOPYYHUTENIEM MO KPESUTHAM KOIITaM, CBOIX 000B’sI3KiB 110 JOTOBOPY(aM), ykiageHoMmy(um) 3 bankowm;

- HasABHOCTI MiA03pH, mo KiieHnT BukoprucTtoBye baHk Ais MpoBeieHHsT HE3aKOHHUX OTepalliii;

- HEHAJIEXHOTO BUKOHAHHS YMOB IIbOTO JJOTOBOPY;

4.2.2.27 He npuiimatu Big KitieHTa TOKyMEHTH Ha NepeKa3 KOIUTIB 3 PaxyHKY, SKIIO BOHU HE BIINOBIJAOTh
BHMOTaM YMHHOTO 3aKoHOaBcTBa Ykpainn abo JAKBO CI'.

4.2.2.28 BigMOBHUTH y BCTAHOBJICHHI JUIOBUX BiJHOCHH/HAJaHHI MOCIYT/IPOBEACHHI OINEpalliidi y BHIAIKY
AKILO:

- Taka BizMoBa Oynie 00yMOBIIeHa HEOOXiTHICTIO JOTpUMaHHs (PiHAHCOBUX CaHKIIIH (eMOapro) abo iHImIMX
o0OMeXeHb, BCTAHOBJIICHMX YKpainowo, Pamoro besneku OOH i/ab0 iHIIMMH MIDKHAPOIHUMHM
opraHizamisiMi, pilleHHS SKUX € OOOB’SI3KOBUMH AJsl YKpaiHu, i/a00 BHYTPILIHIMH JOKYMEHTaMH
Banky;

- bamkom Oyme BW3HAYeHO, IO OIEpallis, MPOBeACHHS sSKOi iHimifoe KiieHT, mimmsarae ¢iHaHCOBOMY
MOHITOPHHTY y BIIMOBiZHOCTI 3 3akoHOM YkpaiHu «IIpo 3amobiraHHsi Ta NPOTHIIIO Jeramizamii
(BLIMHBaHHIO) JOXOJIiB, OJIEPKAHUX 3JIIOUMHHUM NIISX0M, 200 (hiHAaHCYBaHHIO TEPOPU3MY», & TAKOXK Y
BUTIAJKY HEMOXIJIMBOCTI poBecTH imenTudikaiito Kiienra y BilmoBiIHOCTI 0 BUMOT 3aKOHOJABCTBA.

4.2.2.29 BuKOpUCTOBYBaTH BCi 3aKOHHI CIIOCOOM TOTalleHHs 3a00proBaHOCTI Yy pa3l BHUHUKHEHHS
mpocTpoueHoi 3a00proBaHoCTi Mo paxyHKy Kiienrta abo 3a HagaHi bankom mocmyr.

4.2.2.30 Kumienr nmopyudae banky, a bank Mae mpaBo B TOPSAAKY JOTOBIPHOTO CIIMCaHHS CIHCYBaTH 3
paxyHKy/paxyHKiB KOIITH, Y TOMY YHCJIi iIHO3EMHY BaJIOTY JJIS MPOIaxy Oe3 MojaHHs 3asBH BiJI KIIIEHTa Ha MPOJaK
1HO3EMHOT BaJIIOTH, Ta/ab0 OyIb-SKUX JIOJJATKOBUX JOKYMEHTIB Ta Yrojl, JJs KOMIICHCAI[il BUTpAT Ta CIUIATH
BuHaropoau banky.

4.2.2.31 CTOpoHHM MOTOIKYIOTHCS, IO 3BepHEHHS 10 banky YmoBHOBakeHOi ocobu KitieHra, y skoro
BCTaHOBJICHO Ta BepHu(ikoBaHO (hiHAHCOBHH Tene(oH A KOPHOPATUBHOI KAPTKH AJsl BCTAHOBIICHHS OCOOHMCTHX
IiOBUX BiTHOCHH 3 baHKOM OyIb - SIKUM 3pY4YHHUM HOMY CIIOCOOOM, 3 MiANMCAHHAM AOKYMEHTY, 110 PErIaMEHTYE
BCTaHOBJICHHSI (DiHAHCOBOTO TeieoOHy 3a JiI0YO0I0, 3aTBEP/DKEHOI0 (OpPMOI0 HajaBada IUTATIKHHUX IOCIYT, -
BBAKAETHCS HAJIESKHUM TOBiTOMJIEHHAM Ta HAJIEKHUM OOIPYHTYBaHHAM 3Minu ¢inancoBoro tenedony ais
KOPNMOPAaTHBHOI KAapTKH Ha ¢inaHcoBHil TeseoH YnoBHoBaxkeHoI ocodu KiienTa Bike sik KopucryBaua
IUIATI?KHUX MOCJIYT Ta He oTpedye mianmucands CTopoHaMU BiIIOBITHIX 3asB HA BHECCHHS 3MiH.

3 MOMEHTY BCTAHOBJICHHS OCOOMCTHX JIJIOBHX BiJHOCHH YTOBHOBakeHOI ocoOu KitienTa 3 HazaBauem
IUIATDKHUX [OCIYT, (piHaHCOBHil Teaedon YnoBHoBa:keHoi ocodu KiienTa crae ocHoBHMM [1st 1IeHTH(IKAIIIT,
Bepudikauii, apreHTu(ikaiii, iHpopMyBaHHS, KOMYHIKalii, BignpasieHHs [I[H-xony B enexTpoHHOMY
BUIJISAIL, a piHaHCOBHH TenedOH /Uit KOPIOPATHBHOT KAPTKU CTa€ HEe AKTUBHKMM Ta HE BAKOPHCTOBYETHCS HA/IaBaueM
TUTATDKHUX TOCHYT.

4.2.2.32 bank takox Mae inmi npasa, nepenoayeni JJKBO CI' ta/abo 4YMHHUM 3aKOHOJIABCTBOM YKpaiHW,
Ta/abo mpaBa, IO € KOpecmoHIyrouuMH i3 o0oB's3kamu Kiienrta, nependauenumu JAKBO CI' ta/abo unHHMM
3aKOHOJIaBCTBOM Y KpaiHH.

O00B’A3KH CTOPIiH:

4.2.3 KiieHT 3000B’A3aHUI1:

4.23.1 Ha mepmry Bumory banky BinBimatu migposnin basky, ne Oyna mojgana 3asBa(v) Ha TpUETHAHHS,
Ta/ab0 HaJaTH JOCTOBIPHI JOKYMEHTH Ta/a00 BiZIOMOCTI, HEOOXIHI 11 3ailicHeHHs barkoM rporieayp ineHTudikarii
Kuienra/[lepxarens kapTku Ta aHai3y Horo jiHaHCOBUX OTepartiil.

4.2.3.2 BuacHo moBimomisaTH baHK Mpo BCi 3MiHM B JIOKyMEHTaX Ta/a00 BiOMOCTSX, IO OyiH HajaHi
Kimiearom mpu yxmamanai JKBO CI' (macnmopTHHX [MaHWX, aApecHd Micls TMpPOXKWBaHHSA Ta/abo peecTpaiii,
KOHTAaKTHHX PEKBI3WTIB, TOIIO) Yy TMOPSAAKY ¥ oOcsrax, nepeadaueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
HOPMAaTUBHO-NIPAaBOBUMH akTamMu HamioHanbHoro 0aHky YKpaiHM Ta BHYTPILIHIMH HOPMAaTUBHHMH JAOKYMEHTaMHU
banky 3 muraHp 3amobiraHHsg 1 MPOTHAIl Jeraiizamii (BIIMHUBAaHHIO) IOXOIB, OTPUMAHHUX 3JIOYHMHHHM IIITXOM.
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[Hdopmaris Ta/abo JOKYMEHTH MiJUIATal0Th HAJAAHHIO MPOTATOM 7 (CeMH) KaJeHIapHHX IHIB 3 JaTH OJIepKaHHS
BUMOTH BiJ baHky a0o0 3 1aTu HacTaHHS BiAMOBITHUX 3MiH.

4.2.3.3 JlotpumyBatucs llpaBun KOpUCTyBaHHS IUIATDKHOKO KapTKOIO, 3MAIMCHIOBaTH —orepamii 3
BUKOPHCTAaHHSAM KapTKH y BiAMOBIIHOCTI 3 HOpMaM¥u YMHHOTO 3aKOHOIaBCcTBa YKpainu Ta ymoBamu AKBO CI'.

4.2.3.4 OmuauyBaTH BUHAropojay 3a 3[iHCHEHHS pO3PaxyHKOBO-KaCOBUX OIEpalliii Ta/ab0 HaJaHHs OCIyT
3TiJTHO BCTAHOBJICHHX Ta JIIOYHX HA JaTy MpOBeneHHs omnepaiii Tapudi banky.

4.2.3.5 BuyacHO po3MIlIyBaTH Ha paXyHKY KOIITH, TOCTATHI IS 3MIHCHEHHS BCIX HEOOXITHUX PO3PaxXyHKIB,
B TOMY YHCIIi OB’ si3aHUX 3 BUKOHaHHsAM yMoB JIKBO CT', abo crutadyBaTs iX caMOCTIHHO Y BCTaHOBJIEHOMY baHkoM
MOPSIKY Ta CTPOKH.

4.2.3.6 He BHKOPHCTOBYBATH PaxyHKH IJII OTPIMAHHS JOXOZIB 3 JDKEPEIOM IX TIOXO/PKEeHHS 3 YKpaiHu, 110
BUIUIAUYIOThCs KITi€HTY - Hepe3uIeHTy iHII00 (i3HYHOI0 0CO00I0 - HEPE3UICHTOM Ta ITiUIATal0Th OMOJATKYBaHHIO.
Koty 3 kKapTKOBOTO paxyHKy HE MOKYTh OyTH BUKOPUCTaH1 JJisl 3[iiiCHEHHS 1HO3eMHUX 1HBECTHLIN B YKpaiHy Ta
IHBECTHIIIH PE3UACHTIB 3a 11 MeXi.

4.2.3.7 JlepxaTenb KapTKu 3000B’s13aHUI 0cOOMCTO KOpHUcTyBaTrcss KoprnopaTuBHOIO KapTKOIO, BUITHCAHOIO
Ha oro imM’s, He MepeaaBaTH il B KOPHCTYBaHHS TpeTiM oco0aM 1 BXKHUTH MOXKIJIMBUX 3aXOJiB JAJs 3amo0iranHs ii
BTpPaTH.

4.2.3.8 Jlepxarenb KapTKH 3000B’s13aHN HikoMy He moBimomisit [1IH-koy Ta 36epiraT HOTo B TAEMHHUIII.

4.2.3.9 Bwupmaua [lepkarento TOTIBKOBHX KOIITIB B Kaci baHKy MpOBOOWTHCS B MeXax JIMITY 3aJUIIKY
TOTIBKM B Kaci. Y BUIAAKy HEOOXiZHOCTI OTpuMaHHs JlepxareneM CyMH, IO MEPEBUILY€E 3a3HAYCHUH JIMIT, Taka
ofieparlisi MPOBOAUTHCA TMPOTATOM TPHOX OMEpaliifHux AHIB micis HamaHHS Jlepkatemem/Kimientom mo banky
BiJIOBITHOTO 3aMOBJIEHHS Ha OTpUMaHHs roTiBky. [Ipu OaxxaHHI 3HATH rOTiBKOIO B Kaci bBaHKy 3 KapTKOBOTO paxyHKY
cymy 50 000,00 rpuBeHs Ta Oinblie (a0o eKBiBaIEHTHY CyMy B iHO3eMHiil BamoTi) momepenutu bank 3a 1 (oauH)
poOounii neHs 10 HS 3iICHeHHS oTepailii o010 BUadi TOTiBKY.

4.2.3.10 BignmoBigatm 3a HACTIAKK oOIepamii, 3maiicHeHuX Jlep)kaTensiMu KapTOK/3 BUKOPHCTAHHIM
JIOJTATKOBHX KapT, SIK 3a CBOI BJIACHI [Iil.

4.2.3.11 YV pa3si BusiBIIeHHS BTpaTH, Kpaaixku KoprnopaTuBHoi KapTKH uM 11 HE3aKOHHOTO BUKOPUCTaHHS abo
oOTpyHTOBaHOI Ti03pH HACTaHHS X 00cTaBuH Jlepkarernto KapTku iHGopMyBaTH baHK 1po 11e, 1 BHKOPHCTOBYIOUH
KOJIOBE CIIOBO, OJIOKYBaTH KapTKy 3a Tenedonamu LleHTpy oO0cnyroByBanHs KimieHTiB (3 HACTYITHHUM OOOB’I3KOBUM
HaJaHHSIM MUCchbMOBOi 3asBu KiieHta), abo KiieHTy HagaTh MUCBMOBY 3aBY A0 MiApo3niny OaHKy, J€ BiAKPUTO
paxyHok KitienTa.

4.2.3.12 Cpoe€uacHO Ta MOBHICTIO BiANIKOIOBYBaTH baHKy crtadeHi HUM KomnTH 3a onepariisimu 3 BIIK:

- MIIC - no onepartisix 3 BukopuctanusM OcHOBHOI Ta/a00 noaatkoBoi Kaprku Kitienra.

- banky - Bunaropogy 3a Ilocayru, mo Hanatotecs 3a IKBO CT;

- IommMm GaHkaM - Ha BHUMOTY IIMOAO OIUIATH KOMICIH/IHINAX IUTATEXiB, sSKI BUHUKAIOTH B IIPOIIECi
BUJIYyYEHHSI KapTKH B TEPMIHAIBHUX NPUCTPOSX/TOYKAX NPOJAXy IHIMIKMX OaHKiB, B Tpoleci
MiATBEpHKEHHS! IHIIMMH OaHKaMu JieriTUMHOCTI KapTku/onepaniil mpoBeneHuX 1Mo HUM.

4.2.3.13 HanmaBatu mmchMOBY 3asiBy B baHK mpo ONOKyBaHHA Ta pO30JIOKyBaHHS IUIATIKHOI KapTH.
Po30n0KkyBaHHS KapTH 3/IIHCHIOETHCS BUKITFOUHO Ha MiJICTaBi MMCHhMOBOI 3asBU KitienTa.

4.2.3.14 Tlosepuytu no banky KoprmopaTtuBHi KapTKH, CTPOK il SIKMX 3aKiHUUBCSL.

4.2.3.15 He BuxopucroByBatu KopriopaTuBHiI KapTKH:

- CTPOK Ail IKUX 3aKiHIHUBCS;

- 1o Oynu 3a0JI0KOBaHi;

- MaroTh Gi3UUHI MOIKOIKECHHS.
4.2.3.16 Po3mopsmkaTiCs KOITaMHU B MeXaX BUTPATHOTO JIIMITY. B pa3i BUHUKHEHHS BiJl’ €MHOTO 3aJTUIIKy

3a paxyHKOM TOBepHYTH baHky 3a00proBaHicTh HACTYITHUM YHHOM:
- Cmuatutn 3a00proBaHicTe 3a cyMmMoio Oopry Bin’eMHOro 3amuiuky, OO BHHMK B IIOTOYHOMY
KaJICHIapHOMY MICSIIi, HE Ti3HIIIe OCTAHHFOTO POOOYOTO JHSI HACTYITHOTO KaJIEHAAPHOTO MICSIIS.
- Cmuatutu cymy mtpady 3a BAHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 32 PAXYHKOM Y Pa3i HEBUKOHAHHSI.
4.2.3.17 OpepxyBat Bunucky no paxyHkax Ta KOHTPOJIOBATH PyX KOILTIB HE pijlle OAHOTO pa3y Ha MicCALlb.
4.2.3.18 He mi3Hime HACTYMHOTO poOOYOTro JHS TICIs OTPUMAaHHS BHITMCKU 3 PaXyHKY MmoBigomisitu bank
TIPO BCi IMOMIYEHI HETOYHOCTI Ta/ab0 TOMMIIKH Y BUIIUCKAX 3 PaxyHKY Ta IHIINX JOKyMEHTaX, abo Mpo HEBU3HAHHS
(He MiATBEpAKEHHS) MiJJCYMKOBOTO CAJIBJI0 32 paXyHKOM(aMH).

4.2.3.19 Omnnauysaru nocnyru banky 3 oO6cimyroByBanHs cepBicy «SMS-Banking» B nens momanus 3asBw,
3TiHO 3 YMHHUMH Ha MOMEHT HaJlaHHS TakuxX nociayr Tapudamu banky. Ommara 31iHCHIOETBCS 3a TIOBHUH MiCSIh
HaJIaHHS CEPBICY HE3aJICKHO B/l JATH HOTO ITiKITFOUCHHS.

4.2.3.20 Ilicns 3MiHM HOMEPY MOOLIBHOTO TeneOHy HEraliHO OCOOMCTO 3BEpPHYTHCH A0 baHKy Ta HamaTtu
3asBy npo 3MiHy HoMmepy Tenedony (Homatok Ne 5.2. mo AKBO CI'), npo 3miny Homepy MoOiipHOTO TenehoHy.

Henosinomnenns Kiientom B bank npo 3miny Homepy mobinbHoro Tenedony 3BinbHAE bank Bin Oynb-sKoi
BiJIIOBIAaJIBHOCTI, IO MO>KE BHHUKHYTH Y 3B 53Ky 3 BignpasieHHsM bankom Kiienty SMS-noBinomieHs Ha crapuit
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HOMep MOOuUTEHOTO TenehoHy. CTOPOHH MOTOKYIOThCS, 110 3BepHeHHs KitienTa 10 BaHky 13 3asB0OI0 BBaXKa€ThCs
HaJIOKHUM MOBIIOMJICHHSIM IPO 3MiHYy HOMepa MOOUIBHOTO TenedoHy Ta He moTpedye BHeceHHs CTOpoHaMu
BiIMOBiNHUX 3MiH B 3asiBy Ha npuenHaHHs, Bixnosigao 1o JAKBO CT.

4.2.3.21 Kiiear takoxxk Mae iami o6oB’si3ku nepeadadeni JKBO CI' Tta/abo YMHHUM 3aKOHOZABCTBOM
VYkpainu, a Takok 0OOB’SI3KH, IO KOPECHOHAYIOTh HpaBaMm banky, siki Bu3HadeHi JKBO CI' ta/abo unHHMM
3aKOHOJIaBCTBOM Y KpaiHH.

4.2.3.22 TloBimomnsatu bank mpo Oyme-sSKy 3MIHY CBOTO CTaTyCy IMOJATKOBOTO PE3HUECHTCTBA Ta/abo Ipo
3MIHY BIJIIOBIJIHOTO CTaTyCy KOHTPOJIIOIOUYOI 0coOu Juis HajgaHHs bankom iH(opmarii, momo MHiA3BITHUX
(iHaHCOBUX paxyHKiB, 3 METOI JOTPUMaHHsS 3arajbHoro craHgapTy 3BitTHocTi CRS, mmsixom HamaHHS
0 OopMIIEHOTO HaJIe)KHUM YHHOM HOBOT'O IOKYMEHTY CAMOCTIHHOT OIIHKY, MPOTATOM TPUALATH KaJleHAApHHUX THIB
3 MOMEHTY HACTaHHS TaKUX 3MiH.

4.2.4. Dbank 3000B’s13aHNIi:

4.2.4.1 OOcnyroByBaTH paxyHKH Ta IUIaTDXHI KapTu Ha ymoBax, nepeabadennx JAKBO CI', mpaBunamu
MIIC ta ynHHUM 3aKOHOJABCTBOM YKpaiHH, 32 YMOBH CBOEYACHO Ta Y TOBHOMY 00CsI31 OIIaTH TOCTYyT baHKy.

4.2.4.2 HapnaBaru KiienTy 0Oe3komTOBHO HIOMicsSuHy BuIMCKy Mo paxyHKy y TamepoBiii gopmi abo B
eslekTpoHHOMY Burisiai 3 HaknaaeHHsM KEII cniBpoGitHuka banky, He miszHime 10 (gecsToro) uncia HaCTYIHOTO
3a 3BITHUM MICSIIS, IIJITXOM HaJaHHS B 3aJIEKHOCTI Bix croco0y, BkazaHoro KiieHtoM y 3asBi Ha mpueaHAHHS Ta
M03a4epProBy BHUITMCKY Ha IMIJCTaBl HOTO MMCHMORBOT 3asiBH, 32 YMOBH CIUIATH BiAMOBIHOI BUHAropoau baHky 3rigHo
Tapudis banky Ha o0ciyroByBaHHs Kini€HTiB. st oTpuMaHHs BUNMCKU KitieHT MOBUHEH 3BEpHYTHUCS A0 MiAPO3ALTY
banky, me BiH 3amoBHIOBaB 3asBy Ha MNpHEAHAHHS 10 aAorosopy. Hanmaus momicaunoi Bumumcku Moske
3MICHIOBATHUCS Y BinieHH] banky, 3a mormoMoror CUCTeMH TUCTAHIIIHHOTO 0OCIIyTOBYBaHHS (32 YMOBH TEXHITHOT
MOJKJIMBOCTI CHUCTEMH), B €JCKTPOHHIM (QOpMi HUILXOM HampaBieHHsS Ha aApecy CJIEKTPOHHOI MOIITH, BKa3aHy
Knientom B 3asBi Ha npuennanHs. [y oTpuMaHHs BUMMCKY [0 PaXyHKY B el1eKTpoHHiH popmi KirienTy HeoOxigHo
HazaTu 10 baHKy 3amuT B SIKOMY 3a3HA4MTH €JIEKTPOHHY aapecy, Ha 5Ky baHKy HEOOXiHO HanpaBUTH MiAHUCAHY
BUIIMCKY 110 PaxyHKY.

4.2.4.3 Ilpuitmaru Big Kiienta moBimomieHHs npo BTpary/BukpaaeHHsS KapTku Ta/abo HecaHKLIOHOBaHE
BHKOpHCTaHHsA KapTkm abo i pekBi3WTIB, Ta 3yMHHUTH PO3PaXyHKH 3 BUKOpHUCTAaHHAM Takoi KapTku Ta/abo ii
PEKBI3UTIB.

4.2.4.4 llpuitmatu Ta BUKOHYBaTH 32581 KitieHTa Ha po301oKkyBanHsa KoprnopaTuBHOT KapTKH, BATOTOBJICHHS
HOBO1 abo momkomkeHoi KopmopaTuBHOT KapTK, BUIIYCK JOAATKOBOI KapTKH 3a YMOBHM CIUIATH BiIMOBiTHOI
BHHAropoay OaHKy.

4.2.4.5 3abe3neuntu KoH(piACHUIHICTE iHPOPMAIIT OO0 PyXy Ta 3aNUIIKY KOIITIB Ha paxyHKax KiieHTa,
3a BHUHSATKOM BHWITQJKiB HaJaHHsS Ii€i iHpopMarii TpeTiM ocobaM y BHIAIKaX, MPsSMO IependadyeHNuX YUHHUM
3akoHomaBcTBOM Ykpaiam abo JJKBO CI'. Taka indopmaiist Moke OyTH BUKoprcTaHa baHkoM y CBOIH MisITbHOCTI
3 METOI0 3aro0iraHHs MaxparchbKUX ONepalliid Ta MPOTUAIT Jerami3allil 10X0/1iB, OTPUMAHUX 3JIOUMHHUM HUISIXOM,
BiJIMIOBIHO 1O YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

4.2.4.6 PosrngHytn mnpetensito KiieHTa momo OmMpoOTECTOBAaHWX OIEpamid MO CHHCAHHIO KOIITiB 3
KapTKOBOI'O PaxyHKY Ta Ha/JlaTH B MUCHbMOBOMY BHTJIAII OOIPYHTOBaHY BIAIOBIAb MPO pe3yabTaTh po3risimy. CTpok
po3risany mpeTeHsii Ta moBepHeHHs KowTiB Kiienta oOymoBieHuii perinamentoM BiamosinHoi MIIC Tta girouoro
3aKOHOZABCTBA.

4.2.4.7 3abesneunTy 30epiraHHs IPOIIOBHUX KOIITIB, SKi 3apaxoBaHi Ha KapTKOBHH paxyHOK KirieHTa.

4.2.4.8 BukoHyBaTd HaJeKHUM YMHOM OQOPMIICHI IUIaTOKHI 1HCTpYKUii KiieHTa Mo po3nopsaKeHHIO
IPOLIOBUMH KOIUTAMH HAa KapTKOBOMY paxyHKY, MOJAaHI HPOTATOM ONEpalidHOro IHsS, 3a YMOBH HAasBHOCTI
HEOOXITHOTO 3aJIUIIKY KOIITIB Ha paxyHKY, BiAIOBIIHO 0 BUMOT 3aKOHOJABCTBA YKpaiHM Ta IHIITHNX HOPMATHBHO-
MpaBoOBUX akKTiB Ykpainu, a Takok yMoB JIKBO CI'. [lopyuennst KiieHrta, 1o MiCTUTbCS B IUIATDKHINA 1HCTPYKIIIT,
sKa HajiidnwIa 1o banky He B onepauiiiHuil yac, BAKOHYIOTHCSI BaHKOM MPOTSIroM ornepaniifHoro 4acy HaiOmmx4oro
pobouoro mHs, BCTaHOBIEHOTO s podoTtu ['omoBHOTO odhicy banky. I'padik pobdoru ['omoBHoro odicy banky
po3minieHo Ha caiiti Bauky https://www.radabank.com.ua/.

4.2.4.9 3abe3neunty HagaHHS KOHCynbTaliid KimieHTa 3 nUTaHb 3acTOCYBaHHS 0aHKIBCHKOT'O 3aKOHOJABCTBA
Ta MOPSAKY 3AIACHEHHS PO3PaxyHKIB, y T.4. y pa3i BUHUKHEHHS NUTaHb 3 00CIyroByBaHHs paxyHKy Ta KapTku 3a
tenedonamu Llentpy obciyrorysanns Kitienrtis mist Kimientie abo migpo3ainis banky.

4.2.4.10 3ynunutu QiHaHCOBI omepauii y pa3i BUHMKHEHHs MiJIO3pH, II0 BOHU MICTATh O3HAKH BUWHEHHS
KPUMIHAJIBHOTO TPaBONOPYIICHHs, BU3HaYeHOro KpHMiHaJbHMM KOJEKCOM YKpaiHM Ta Ha BUKOHAHHS PilIeHb
JIep>KaBHUX OpPraHiB, IO TepeadavyeHi 3aKOHOIABCTBOM 3 MUTaHb (PIHAHCOBOTO MOHITOPHMHIY. Y pa3i Takoro
3YNUHEHHS BHIATKOBUX OINepamiid, MpuOyTKOBI omepamii He 3yMHUHSIOThCA. 3YMUHEHHS (DiHAHCOBHX OIepaiii
3IIHCHIOETBCA Ha CTPOK Ta y MOPSIKY, MepeadadeHoMy YMHHHMM 3aKOHOAABCTBOM YKpaiHH. bank moBimomiisie
KnienTa Ha HOTO MHCHMOBUM 3aITUT y TUCHMOBIH popMi HOMEp Ta AaTy PillleHHS CTEiaJbHO YIIOBHOBAXKEHOTO
Oprany mpoO NPOJOBXKCHHS 3YNHHEHHS BIANOBIAHMX (iHAHCOBUX oIepamiii (BuUAaTKOBUX (IHAHCOBUX
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omepariii). Take 3ynUHEHHS HE € MiJCTABOIO JJISi BUHUKHEHHS [UBUILHO-TIPABOBOI BiAmoBifanbHOCTI banky 3a
MOPYIIEHHS YMOB BiANIOBIIHUX MPaBOYHHIB.

4.2.4.11 BiaMmoBUTHCS BiJi BCTAaHOBJEHHS (MiATPUMAaHHS) MIJIOBUX BiJHOCHH/BIIMOBUTH KI€HTY Yy
BiAKpUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCIi HUISIXOM pPO3ipBaHHSA OiJTOBUX BIJTHOCHH, 3aKPHUTTS
paxyHKa/y BHIAJAKY SIKIIO:

SIKIO 3MiicHeHHs ineHTu(ikamii Ta/abo Bepudikaiii kili€eHTa, a TAKOXX BCTAHOBJIICHHS JaHUX,

10 Tal0Th 3MOTY BCTAHOBUTH KiHIIEBUX OcHEDiIliapHUX BJIACHUKIB, € HEMOKIHBHAM a00 Ko y baHka BUHHKAE
CYMHIB CTOCOBHO TOTO, III0 0co0a BUCTYIA€ BijJ BIACHOTO IMEHI;

v BCTAHOBJICHHSI KJII€EHTY HENPUUHITHO BUCOKOTO PU3UKY a00 HEHaJaHHs KJIi€HTOM HEOOXigHUX
IUTS 3A1HCHEHHS HAJIEXHOI MePEeBiIpKU KIIE€HTa TOKYMEHTIB UM BiJOMOCTEH;
v MOJIaHHS KJIIEHTOM YU MO0 MPEJICTABHUKOM CYO0'€KTY IEpBUHHOTO (DiHAHCOBOTO MOHITOPUHTY

HegocToBipHOI iHopManii abo mogaHHs iHPopManii 3 METOIO BBEICHHS B oMaHy baHK;

BUSIBJICHHSl Y TOPSAIKY, BCTAaHOBJIEGHOMY BiANOBIOZHUM cyO0'€eKTOM JAep:kaBHOro (piHaHCOBOTO
MOHITOPHHTY, 10 0aHK a0o iHma (iHaHCOBa YCTAaHOBA, 3 KOO0 BCTAHOBJIEHI KOPECIIOHIEHTCHKI BITHOCHHH, €
0aHKOM-000JI0HKOIO Ta/ab0 MiATPUMY€E KOPECTIOHICHTChKI BiJHOCUHU 3 0aHKOM-000JIOHKOO;

v SKIMO 3AiMCHeHHS ineHTHdikamii ocoOu, Bixm iMeHi abo B iHTepecax SAKOi NIPOBOJUTHCS
(dimancoBa ormeparlis, Ta BCTAHOBJCHHS Ii KiHIIeBOro OcHedimiapHOro BiacHMKa ab0 BUTOIOOIEpKyBaua
(BuromonabyBaya) 3a iHAHCOBOIO OMEPAII€I0 € HEMOXKIUBHM.

4.2.4.12 3amoposuTH 0e3 momnepeaHboro nopizomieHHs KiieHta akTuBH, MOB’A3aHI 3 TEPOPU3MOM Ta HOTO
(iHaHCYBaHHSIM, PO3IMOBCIODKEHHSIM 30poi MacoBOrO 3HMIIEHHS Ta Horo (¢iHAHCYBaHHAM Yy TOPSAKY,
nepeadavyeHoMy 3aKOHOJABCTBOM, IO  PETYNIOE€ BiIHOCHMHH y cdepi 3amobiraHHs Ta NPOTHAI Jeramizarii
(BIIMHBaHHIO) JOXOIiB, OJEpKaHUX 3JIOYMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEepOpH3MY Ta (iHAHCYBaHHIO
PO3MOBCIOJKEHHS 30p0i MacoBOI0 3HMIIECHHS. Y pa3i 3aMOPOKEHHS aKTUBIB KiIi€HTa baHk mpoBoanTs NpUOYTKOBI
(hiHaHCOBI omeparlii i HeraifHO 3aMOpOXKy€ aKTHBH, OTPHUMaHi B pe3yibTaTi IpOBeIeHHS MPUOYTKOBOI (piHAHCOBOI
orepailii. 3aMOpPOKEHHS aKTUBIB HE € MiJCTaBOIO JUIsi BUHUKHEHHS IUBLIHHO-TIPABOBOI BIAMOBINAILHOCTI baHka,
Horo mocagoBux oci0 Ta iHIIKMX MPaLiBHUKIB 32 NOPYLICHHS] YMOB BiANOBIIHMX MPAaBOUYMHIB Ta/ab0 3aKOHOJABCTBA
PO CHICTEMY TapaHTyBaHHS BKJIaAiB (Di3MUHUX OCiO, SIKIIO BOHU MisTH Y MeXKax 3aB/aHb, 00OB'A3KIB Ta y CIOCiO,
nependadeHnit 3aKOHO1aBCTBOM.

4.2.4.13 Po3MoOpo3UTH aKTHBH, MTOB’A3aHi i3 TEPOPU3MOM Ta HOTro (iHAHCYBaHHIM, PO3MOBCIOIKEHHSIM 30pOi
MacoOBOTO 3HHMIIEHHS Ta Horo (iHaHCyBaHHSM, Y BUIAIKax Ta HOPSIKY, nepeadaueHOMY 3aKOHOJABCTBOM, IIO
perymioe BiTHOCHHU y cepi 3amobiranHs Ta IpoTUAIl Jeraiizamii (BiIMHBAHHIO) TOXOIIB, OJCPKaHUX 3IOYMHHAM
HUIXOM, (piHaHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT0 3HUIICHHSI.

4.2.4.14 T'apanryBatu 30epekeHHS OaHKIBCHKOI TA€EMHHMIINI OO0 OTNeparliii, MpOBEIeHNX BiANOBIIHO [0
AKBO CT, Binomocreit npo Kiienra, mo cranu Bigomi banky y 3B’s3ky 3 ykmagennsm JAKBO CI, iHmmx
BiJIOMOCTEH, 110 CTAHOBJIATh OAHKIBCHKY TAEMHUITIO BiINOBiMHO /10 3akoHy. Hamanus iH(oOpMmalii, 1110 CTAaHOBUTH
0aHKIBCHKY Ta€MHHUINIO, 1HIIOI KOH(DineHMiHOT iHdopMarii momo KirieHTa Ta mpoBeIeHUX HUM OIepalliil TpeTimM
ocobaM MO>XKJIMBE JIMIIE Y BUTIAIKaX, IPSMO MepedaueHX YHHHIM 3aKOHOJJaBCTBOM Y KpaiHu abo ruMm J[oroBopom.

4.3. Mopsimox 3nilicHeHHs1 PO3pPaxXyHKIiB Ta BeJleHHS PAXyHKY 3 BHKOPHUCTAHHSM
€JIEKTPOHHOI'0 ILUIATI)KHOTI0 32c00y
43.1 bank, mns 3abe3nedenns moctymy Kitienta no PaxyHky, BHITyCKae Ta Tepenae B KOPHUCTYBaHHS

Hepxatento kapTku KapTky Tumy, BUI sIKO1 3a3HaueHHi y 3asBi Ha BUIa4y KOPHOpaTUBHOI KapTku, Ta [TTH-kox, y
BUMAJIKaX, TIepe10aYeHNX YMHHIUM 3aKOHOAaBCTBOM Y KpaiHH.

432 Higmucarasm JJKBO CI' KiienT miarBepmkye, mo BiH o3HaiomiieHu# Ta 3romuuil 3 Tapudamm
banky, IlpaBuiamu KopuCTyBaHHS IJIATLKHUMHU KapTKamH, ki € HeBia emHo0 dacTuHOO JAKBO CI', ynHHHM
3aKOHOAABCTBOM YKpaiHH, sike periamenTtye Bukopuctants Kopnoparusaoi BIIK Ta komTiB 3 paxyHKiB sIKi BiJKPHTI
Krienty 6aHKy 3 METOI0 BUKOHaHHS PO3paxyHKiB 3a noromoror BIIK Ta 3000B’s3yeThes IX BUKOHYBATH.

433 Kimient Oe3BimkmuaHo pnopydae banky (iHiIitoe Ta Hamae 3roqy Ha MIPOBEICHHS IUIATIKHOI
omepanii), a baHk Mae mpaBo B MOPSAKY JOTOBIPHOTO CIHMCAaHHA 3AIMCHIOBATH CIMCAHHS KOIITIB 3 PaxyHKY
KiienTa Ha cymy omnepauii, 3aiicHeHUX 13 BUKopHucTaHHAM KapTku a0o ii pekBi3uTiB, Ta Ha CyMy KOMICIiH, y ToMy
YUCITI iHO3EMHY BATIOTY JIUIS IPOJAXKy O€3 TOIaHHs 3asBH Bij KJIIEHTa Ha MPOAaK iHO3eMHOT BAIOTH Ta/ab0 Oy ab-
SIKUX JIOJIATKOBUX JIOKYMEHTIB Ta Yyroj, /s KommeHcaiii banky. 3000B’s3anHs Kiienta nepen bankom 3a
3ailicHeHi 13 3actocyBanHsAM KapTku omnepanii icHytoTh y BamoTi KaprkoBoro paxyHky. CnivcaHHS 3A41HCHIOETHCS
B HACTYTTHOMY HOPSIAKY:

434.1 VY pa3si, SKIIo BATIOTOIO PaXyHKY € HaIllOHAJIIbHA BaITIOTA:

- Ha TepuTopii YKpaiHu - y po3Mipi CyMH ollepariii Ta CyMH KOMicif;

- 32 MeXaMH YKpaiHM - cyMa BH3HAYAE€ThCS LIISIXOM IEpEpaxyHKY BiAMOBIIHOI CyMH Ta KoMicii i3
BaJIFOTH, B SIKil ()aKTUYHO 37ilicHeHO omepaiito, B qonapu CIIIA 3a kypcom MIIC Ha naty criucanas
BimmoBigHOoi cymu B nomapax CIHIA 3 KOpecmoHACHTCHKOTO paxyHKa banky, Ta IUIIXOM
nepepaxyHky cymu B nonapax CIIIA, mio Buiiuia y miacyMKy, B HalliOHANbHY BajJIOTy 32 KypcOM
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oOMiHY IUId TUIATKHUX KapT OaHKy, BCTaHOBJICHMM baHkoM Ha JaTy criMcaHHs BiJIOBITHOT CyMH 3
KapTKOBOTO PaxyHKY.

4.3.4.2 'V pa3si, SKII0 BATIOTOI PaxXyHKY € iIHO3eMHA BAIIOTA Ta OIepalii 31iicHIOBarca y OaHKoMarax Ta
TepMmiHanmax mepexi «Pazmiycy - mIIsIXoM TepepaxyHKy BIATOBITHOI CyMH Ta KOMICii B HaIllOHaJbHIM BajioOTi B
BAJIIOTY PaxyHKY 3a KypCcOM OOMIiHY JJIsi TUIATIKHHMX KapT OaHKy, BCTaHOBJICHMM Ha JIaTy CIMCAHHS BiJIIOBIIHOT
CYMH 3 KapTKOBOT'O PAaXyHKY.

4.3.4.3 'V pasi, AKII0 BaFOTOIO PaXyHKY € iHO3eMHa BAIIOTa Ta OIeparlii 3iicHIoBaIMCS Y OaHKOMAaTax Ta
TepMiHallaxX 3a MexXaMu Mepexi «Paniyc» Ha Teputopii YKpaiHH - NUISIXOM NepepaxyHKy BiANOBIIHOI CyMH Ta
KoMmicii B HaioHabpHIN BamoTi B nojapu CIIIA 3a kypcom, BcranoBienuMm MIIC Ha maTy criucaHHs BiAmoBinHOT
cymu B gonapax CIIIA 3 KopeclmOHAEHTCHKOro paxyHka baHKy, Ta nuisixom mnepepaxyHky cymu B gonapax CIIIA,
10 BUHIIUIA Y MIACYMKY, B BaIIOTY PaxyHKy 3a Kypcom MIIC, BCTaHOBICHMM Ha AaTy CHMCAHHS BIAIOBIIHOT
CYMH 3 KapPTKOBOT'O PAaXyHKY.

434 Kypc oOmiHy onHi€l BaIIOTH Ha iHIIY iHO3€MHY BANIIOTY, JiFOUYM HA MOMEHT 31MCHEHHS Omepallii
Bankom, Moxe He 30iraTucs 3 KypcoM, BCTAaHOBJICHHM Ha JaTy chucaHHsS cymu. KypcoBa pi3HHUI 110 BUHUKIA
BHACIIIIOK ITLOTO HE MOXe OyTH IpeaMeToM mpeTeH3ii 3 6oky KirienTa.

435 [ToroBHEHHS KapTKOBOTO PaXyHKY 3[IHCHIOETBCS JHIIE crioco0amu, IO HE Cynepedarh YHHHOMY
3aKOHOAABCTBY YKpaiHM Ta HOPMAaTHBHO-IPaBOBUM akTaM HarioHanbHoro 6aHky YKpaiHu y BaJllOTI paxyHKY.

Bunaua roriBkoBux rpomoBux komrtiB no KaprkoBomy Paxynky Oe3 Bukopuctanus KapTku He IpoBOIUTECS.

4.3.6 IIpm mHamxomkenHi xkomriB Ha KaprtkoBuii paxyHok KirieHta moramenHss 3a00proBaHOCTI
BiOyBa€ThCsI 3TiAHO 3 YEPTOBICTIO, 110 BKazaHa B 11.4.2.3.16 lorosopy.

4.3.7 [Ipu HacTaHHi TepMiHiB BUKOHAaHHS rpooBux 30008’ a3anb Kiienrta 3a JIKBO CTI', y T.4. 31 cruatu
KOMicii 3a Ha/laHi ITOCIyTH, HapaXOBaHMX IPOIICHTIB, IIEHI Ta 1HIKX IIATEXiB, mependadenux Jloropopom, KimieHt
0e3BIIKIMYHO J0pydae baHKy caMOCTiHO CITMCYBaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXIAHOMY ISl BUKOHAHHS
rpouoBux 3000B’s13aHb 3 OyIb-IKUX paxyHKiB KiienTa, BigkpuTtux B baHky.

4.3.8 3 Meroro 3armobiraHHs BHHUKHEHHS B €MHOTO 3alIMIIKYy 3a OMepallisM{d BHIadi TOTIBKH, SKi
3MifiCHEH] yepe3 iHII 0aHKH, Ha KapTIi MOKe OJIOKYBaTHCS KOMiCis B pO3Mipi BiIOBIHO JI0 TApUQIB IO OMepariism
BUZAYi TOTIBKU B «TPETiX» OaHKaX A0 MPOBEACHHS PO3PaxyHKIB 3 UMM OaHKaMHU.

439 Jist BIDKPUTTSI OCTYIIy AJIsl KOPUCTYBAHHS IUIATHKHOIO KApTKOIO 32 KOPAOHOM a00 3MiHM IOJICHHUX
mimiTiB Kiieaty Heo6xigHo opopmutn 3asBy mpo oOCIyroByBaHHS KopropartuBHOI kapTku (omatox Ne 4.2. no
JKBO CT) y BigninenHi banky.

4.3.10 bnokysanHs Kaptku BinmOyBaeThcsi 3a A3BiHKOM Jlepikarenss KapTKH a0 HUIIXOM 3allOBHEHHS
Kitiearom 3assBu Ha 00CIyroByBaHHS KOPIOPATUBHOI KapTKH. Y BHITAKY HEMOXKIIMBOCTI iMeHTH(DIKYBATH
Hepxatens kapTku, baHk Mae mpaBo He HpUiiMaTH Taky TeleQOHHY 3asBY 1O BUKOHAHHA. Y TaKOMY BHIIAJKY,
MOMEHTOM OoTpuMaHHsI bankoM 3asBu npo 61okyBaHHa a00 Brpaty KapTku Oyae BBakaTHCh 1aTa Ta 4ac OTPUMAaHHS
bankoMm nrceMoBofi 3asBu. Po3bmokyBanHs KapTku 30iiCHIOETECS BUKITIOYHO Ha Ti/IcTaBi MHCEMOBOI 3asBu KitieHTa.
®daxt orpuMmanHs bankom 3asBu Bing KimieHTa He 1m0o30aBise WOTO mMpaBa 3BEPHYTHCS i3 BIAMOBIIHOIO 3asSBOIO 0
MPaBOOXOPOHHUX OPTaHiB y BUMAAKY BTpatu KapTku.

43.11 V pumagky nHamaHHs Kiientom mpereHsii momo onpotectyBanHs KitieHTOM omepariid, ki
repen0avyaroTh CIIUCAHHS KOIITIB 3 PaxXyHKY, MIHIMAJTEHUN CTPOK PO3TILIAY MpeTeH3ii Ta moBepHeHHS KitieHTy (3a
YMOBH 3aJI0BOJICHHS MPETEH3i1) CIIUCAHUX KOILUTIB 3 PaxyHKy ckianae 45 mHiB. Y BUNAIKy ONMPOTECTYBaHHS TaKHX
omnepauiil 3rizno 3 npaswiamu MIIC, cTpok posrisay npereHsii Ta moBepHeHHs KiieHTy (32 YMOBH HO3UTHBHOTO
pe3yabpTaTy po3rsiay) crincanux KomTiB Kimieaty moxe Oytr 30imbimenwii 7o 180 (cta Bicimaecsatn) mHiB. IIpoTsrom
CTPOKY po3risaay mperensii KiieHTa 11070 ONpPOTECTYyBaHHS OIEpalliid, sKi nepeadadaroTh CIUCAHHS KOIITIB 3
paxyHKy, baHK HapaxoBye Ha cyMy CHipHOi omepalii OpOLEHTH, MJIaTh i KOMicii y BHMaaKax i B po3Mmipax, mo
Buknazeri B JIKBO CT', sxi matote Oytu crutadeni Kimierrom B nopsaky, nependadenomy JAKBO CI'. Iloganas
Kitienrom nmperensii moao onpotectyBanHs KirieHTOM omnepaiiii o ciucanHio KOIITIB 3 PaXyHKY He 3BinbHsI€ KitieHTa
BiJl 000B'SI3KY CIUTATH CYMH ILIATEXKY, 3a3HAUEHOT0 Y BIJIIOBIIHIM BUITKCIII 110 PaXyHKY, 3TiIHO 3 yMoBaMu JloroBopy.

4.3.12. YM0BH HaJaHHA NOCAYTHM «SMS-0aHKIiHI» 3a paxyHKaMH, 0 NepeAda4al0Tb BHKOPHCTAHHA
€JIeKTPOHHOI0 IVIATIKHOI0 3ac00y:

43.12.1 3a ymoBamu JAKBO CI' bank nHagae cepBic «SMS-iHpopmyBanHs» 3rimzHo TapudiB banky
HepxaTento KapTKd Ha Horo ¢iHaHcoBuid TenedoH abo ¢iHaHCOBHH TeneoOH KOPIOPATHBHOI KapTKH, IO
repenbavae MOKIIUBICTh OTpUMAaHHS iH(GOpMaITii mpo 3MiHCHEHHS orepalliii (1 (GiHaHCOBUX, TaK i He(IHAHCOBUX )
3 paxyHKY 3a JOTIOMOT'OI0 TTOBiJJOMJIEHB Y TEKCTOBOMY opmaTi SMS Ha MoOLITBHI TeneoHH YKpaiHCBKUX OTepaTopiB
3B’s13Ky cragaapty GSM. [lnata 3a KOpUCTYBaHHS CEpBICOM HApaxOBYETHCS 3TiAHO 3 YNHHUMH Tapupamu banky Ha
HACTYIHUI poOouWii JeHb Ticis THSA BiAmpamieHHs nepmioro SMS-moBimomiieHHs (s (iHAaHCOBOTO, Tak i
He(1HAHCOBOTO) Y TOTOYHOMY KaJIeHIapHOMY Micsi (po3paxyHKOBOMY Iepiofi). 3a ocTaHHIA poOoUnii IeHb MicCsIIsI
Ta HepoOOYi KaJleHIAPH1 JHI TOTOYHOTO MiCSIIS IJIaTa HApaXOBYETHCS - Y EPIIHK poO0Unii IeHb HACTYITHOTO MiCSIIIA.
HapaxyBanHs maTy 3a KOPUCTYBaHHS CEPBICOM NMPOBOJIUTHCS Y MOBHIN CyMi IIaTH 3a BiANOBIAHUI KaneHAapHUN
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MICSIIb, HE3AJICIKHO BiJ JIaTH BiANpaBieHHS a00 KUTbKOCTI SMS-MOBIOMIICHD, 1[0 BIAMPABICHI Y PO3PaXyHKOBOMY
nepioi.
4.3.12.2 IligxmoueHHs cepBicy «SMS-inpopMmyBaHHS» MOXe HAJAaBaTUCS OJHOYACHO Ha JEKilIbKa
tenedoHiB, BkazaHux KiieHTOM, s oTpuMmaHHsS iH(opmamii mo omeparmisiMm 3 paxyHKy. Koxnuit Tenedos,
MiAKIIOYEeHUH 10 cepBicy Tapu@iKy€eThCs 3riTHO BcTaHOBIeHNX Tapudis. TekcT moBigOMIEHHS MiCTUTH iHQOpMAIIiTo
PO 3MICT TIPOBEACHOI orepatlii, cyMmy orepariii (y BUIMaakax 3aiiicHeHHs (iHAaHCOBOI OIepallii) Ta 3aJIUIIOK KOIITIB
Ha PaxyHKYy.

4.3.12.3 bank He Hece BiJIMOBIIaIBHOCTI 32 HEHAIaHHS MTOBIJOMJICHb Ha TeJe(oH JlepikaTels KapTKu 3 BUHU
orepaTopiB MOOUTBHOTO 3B 53Ky a00 MO TEXHIYHUM MOXKIMBOCTSIM Tenedony Jlepxkarenss kxapTku. Pusuku
HEOTPUMAaHHsS a00 HECBOEYACHOTO OTpPHMaHHS iH(opMallii MoB’s3aHi 3 BTpaTolo abo mepenavero TeaehOHHOTO
HOMepY IHIIi#i 0c00i Hece KitieHT.

4.3.12.4. B pasi 3Minn Homepy TenedoHy Jlepxkarens kapTku, 3a sSkuM HagaeTbea [lociyra, [lepxarens
KapTK{ [IOBUHEH 3BepHYTHCH B baHK 3 BiANOBiAHOO 3a51BOI0 a00 3 IHIINM JOKYMEHTOM HaJlaBaya IJIaTiHUX HOCIYT,
o € HeBix emHo0 yactuHOO JIKBO CI abo JloroBopy, 110 YKJIaIa€eThCs IPU BCTAHOBJICHHI 3 JlepkaTeieM KapTKH
JITOBUX BiJHOCHH, B SIKiH/SKOMY 3a3Ha4MTH HOBHI HOMep TenedoHy. BukmouenHs 3a3Havedi B 1. 4.2.2.31 nporo
Po3piny. BinnoiganeHIiCTh 3a KOPEKTHICTH HOMEpiB MOOUIbHHX TenedoniB, 3a3HaueHnx Kiientom y 3asBi mpo
npuennanas 10 AKBO CI', mece Kiienr. [Ipu npomy, bank mae mpaBo mpunuHUTH HagaHHs [locayru Ha meBHHM
HOMEp MOOITBHOTO TeNie(hOHY B pasi, AKIIO TaKuii HOMep MOOLIBHOTO TeneoHy O0yB 3a3HaueHuil Kiiienrom y 3asBi
npuennanns 10 JKBO CI' noMunkoBo Ta B baHk 3BepTaeThCsl HEHANIC)KHUH OTPUMYBay BiAIOBIAHUX MOBiIOMIIEHB
13 3aBOFO/CKAPTOIO TIPO MPUITIMHEHHS X BiIIIPaBICHHS.

4.3.12.5. [lns orpumanns [locimyru o gexinbpkox paxyHkax, KirieHT Bkasye B 3asBi npo HajaHHs baHkiBChKOT
MOCIIYT OKPEMO IO KOXXHOMY paxyHKy. KimieHT orpumye [locnyru BiamosinHo no ymoB Horosopy, AKBO CI ta
3asgBH PO HAaTaHHS MOCTYTH 3rigHo TapudiB baHky.

4.3.12.6. Y BuUnaaKy BTPATH/BIAKIIOYCHHSI HOMepy MoOiIpHOTO Tenedony, Ha skuit Kiient orpumye SMS-

noBigomieHHs, KilieHT moBuHEH HeraiiHo, ane He Ti3Hille, HiX dYepe3 oAHy NoOy micus BusBIeHHS KiieHTOM

BTPaTH/BIIKIIOYCHHS, TTMCEMOBO TOBIIOMHTH TIpo Iie baHK muIsxoM HamaHHS 10 BijgaineHHs baHky BiAmmoBigHOT

MUChMOBOI  3asBH. [lo oTpuMaHHS NHCHMOBOTO TOBigomieHHsS KirieHTa mTpo BTpaTy/BiAKIIOUYEHHS HOMEpPY

MOoOiTBHOTO TeneoHy baHk He Hece BIAMOBINAILHOCTI 32 MOYKIIMBE OTPUMaHHS iH()OpMAIlii TPETIMH 0CO0aMH.
4.3.12.7. KiieHT 3000B’SI3y€ThCA:

- 3abesmeuntn Oe3riedyHe BUKOpUCTaHHSA 3aco0iB orpumanHs [locmyru B mimsix, BusnaueHnx JKBO CI.
KitieHT Hece mOBHY BiMOBIAAIBHICTD y BUMAJKY BTPATH, KPaaiXKH, MiIPOOKH a0 BUKOPHCTAaHHS 3aC00iB
orpumanHs [lociyru oco0oro, sika HE Ma€ Ha Ii¢ MOBHOBaXKeHb. KITIEHT MOBHHEH HEraliHO MOBiJIOMHUTH
Bank npo HactaHHs 200 PO HIMOBIPHICTh HACTAHHS OYAb-SKOTO TAKOT'O BUIAKY.

- BUKJIIOYUTH JOCTYII 110 3ac0o0iB oTpuMaHHs [locayru cTOpoHHIX 0ci0 Ta CAKyBaTH 3a THM, 00 3aco0Hn
orpuManHs [Tociyru BukopuctoByBanucs KirieHToM BHKIIIOYHO Y BianoBigHocTi 10 ymoB JKBO CT.

- n0aiiIMBO yTPUMYBATH Ta BUKOPHUCTOBYBATH 3aco0u oTpuMaHHs [lociyru Ta He AOMyCKaTH AOCTYIY 10
HUX CcTOpoHHIX 0cib. fAxmo KiieHnty crtae Bimomo mpo Oyap-iki Haa3BWUaiiHI MOAil, Taki sIK: BTpara,
Kpalikka abo 3JIOBXXKMBaHHA CTOCOBHO Takux 3aco0iB orpumanHs [locmyru, KiienT 06e3 3aTpuMku
noBiziomiisie baHk npo 11e B TUCbMOBIH (hopMmi.

4.3.12.8. KiieHT mae mmpago:

- BigmoBuTHCS Bix KOpHUCTyBaHHS cepBicoM «SMS-iHopMyBaHHS, MICHMOBO ITOB1IOMUBIITH PO 1i¢ baHK.

- Iligknrouatn cepic «SMS-iHQopMyBaHHSI» NOBTOPHO B OyIb-SIKMH Yac NUISIXOM HAJaHHS MHACBMOBOL
3asBU 10 baHky.

- 3MiHATH HOMEP MOOIUTEHOTO TeNeOHY, 10 SKOTO MiAKIIOUCHIH cepBic «SMS-iHhopMyBaHHS.

- IlimkiarounTH AekinbKa TenedoHiB Ta paxyHKIB A0 cepBicy «SMS-iHpopMyBaHHSD).

4.3.12.9 Hapanns Ilociyr npunuHAETHCS aBTOMAaTHYHO IOJ0 PaxyHKa, SIKUH 3aKpUBA€ETHCS, HE3AJIEKHO
BiJl TpUYUHM 3aKpUTTA (3 iHimiatnBu KitienTa um 3 iHimiatuBu bavky 4w 3 iHImIOI mpu4nHM), pu 1boMy, KirieHT
3000B’sI3aHUH CIUIATHTH TUIATY Ta KOMICIT 32 HaJJaHHs mocayT 3a JJoroBopoM, cruiata sikux nependoadeHna JIorosopowm,
AKBO CT Ta Tapudamu banky 3a octanHiil Micsib KopucTyBaHHs [10cIyroro mo BiJHOMIEHHIO JI0 TAKOTO PaXyHKY.
Hapanns [locinyrun Moxke aBTOMaTH4HO NPUIMHATHUCS B pa3i HeoTpuManHs bankowm mnatu 3a [lociyry npotsarom 30-
TH THIB 3 mat, ko [locimyra moBuHHA Oyiia OyTH oruradeHa. Kpim Toro, B pasi HEOTpHMaHHS baHkoM Iuiatw 3a
[Mocayry npotsarom 30-tu qHiB 3 natu, konu [lociayra mosuHHa Oyna OyTH orutadeHa, baHk Mae MpaBO MPUITMHUTH
Hazauus [locayry mono miaTiKHUX iHCTPYKIIH.

43.12.10 VY Bunaaky otpumanHis KiieaToM SMS-TIOBiTOMIIEHHS Ta BHHUKHEHHS TWIiAO3pH TIPO
HECaHKI[IOHOBaHE MPOBEACHHS BUAATKOBOI omeparlii KiienT/moBipeHa ocoba 3000B’s3aHUN HETAHHO MOBITOMUTH
npo ue bank 3 MeToI0 monepeKeHHs] HECAaHKIIOHOBAHOTO CITUCAHHS KOIITIB. Y BUMAAKy He moBimomieHHs Kiienra
PO HecaHKIIOHOBaHe crivcaHHs baHk He Hece BIINOBIaIbHOCTI 3a IPOBEICHHS TaKoi onepatii, ika Oyae BBaXKaTucst
CaHKIIIOHOBAHOIO 31 cTopoHH KimieHTa.

4.3.12.11. bank mae npaBo:
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- He Hagcwiatd SMS moBigomileHHs Ha TpaH3akiii cymoro MeHm Hix 1000,00 (ogHa THCAYa) TPHBEHB
(But04HO) Ju1s1 paxyHKiB y rpuBHi Ta 40,00 (copok) non. CIIIA/€Bpo ans paxyskis y nonapax CLLIA/E€spo
BignoBimHO a6o 100 (cTo) OAMHWIG IS IHIMMX BAIIOT, KpiM TpaH3akmiid Ha 1 rpH., Card Verification ta
MOBIIOMJIEHHS TIPO HEYCIIIITHI TPaH3aKIIii;
- 3ailicHIOBaTH Po3cHIKy SMS-moBizomieHb iHQOpMAIiIfHOr0 Ta PEeKIaMHOTO XapakTepy Ha MOOITbHUN
tepminan Kiienra.

4.3.13 3akputTs paxyHky KitieHTa 3 BUKOPHCTAHHAM €JIEKTPOHHOT0 IJIATI:KHOTO 32c00Y.

4.3.13.1 PaxyHok, omepanii 1o sSKOMY 3IiHCHIOIOTBCS 3 BHKOpPHCTaHHsSM KopropaTuBHOI KapTKH,
3aKpUBAETHCS 3TiAHO YMOB, BUKIaneHux B 11.3.1.30.1 uporo lorosopy.

4.3.13.2 Ilpu 3akpurti paxyHky KiieHta, omepamii mo sKOMy 3IIMCHIOIOTBCS 3 BHUKOPHCTAaHHIM
KopriopatnBHOi KapTKH, Y BUNIAJIKy HAsIBHOCTI HA HhOMY 3aJIMIIKY I'POIIOBUX KOIITIB, 3aJIMIIOK KOINTIB BUIAETHCS
TOTIBKOIO ([UIsl KITi€EHTIB (Pi3MUHHUX 0Ci0-Cy0’€KTiB MiANMPHEMHHUIBKOI AisTBHOCTI) a00 MepepaxoBYIOThCS Ha ioro
IHIIAH paxyHOK.

4.3.13.3 VYV Bunmaaky BiICYTHOCTI 3alMIIKy KOINTIB Ha paxyHKy KirieHrta, omeparii mo sKOMYy MOXYTb
BUKOHYBATHCS BUKJIIOUHO i3 BUKOpUCTaHHSIM KopropaTuBHOI KapTku, baHKkoM MOBigOMIIEHHS PO 3aKPUTTS [[LOTO
paxyHky KiienTy He HapcumaeTbesl.

4.3.13.4 Ilicns 3akpuTTa paxyHKy KilieHTa i3 BHKOPHUCTAaHHSM €IIEKTPOHHOIO IUTATDKHOTO 3acoly 3a
iniiatTuBoro Kitienra, bank Hanae KiieHTy Ha HOro BUMOTY J0BIJIKY MPO 3aKPUTTS PaXyHKY.

4.3.14 YmoBu HananHsa [logatkoBux mocayr [lep:xkatensam kapTtok MasterCard Tta yyacti m mporpamax
JIOSIJIbHOCTI.

4.3.14.1. Iepxaremni kaprok MasterCard Platinum maroth nojatkoBi npusinei Bix kommnanii MasterCard:

- [Iporpamu crienianbHUX nporno3uiii i 3Hmkok MasterCard. [ndopmaris momo y4acTs B MporpamMi Ha CanTi
MasterCard - https://bilshe.mastercard.ua/

- [Tocnyra mpoXoKeHHST MUTHOTO H TTacIopTHOTO KOHTpoto «Fast Line» B aeporoprax ta mociyra bizHec-
3amiB.  [Hdopmamis om0 yYMOB y4acTi Ta KOPHCTYBaHHS mociyramMmu Ha caiti  MasterCard -
https://bilshe.mastercard.ua/premium-services/fast-line-and-business-lounges;

- Y4acTs B iHIIIUX MIporpaMax Ta cepicax, AKIIO 1e nmepeadadeHo i Jepkarens KapTKH.

4.3.14.2. KuieHt 3000B’43aHUI CaMOCTIHHO PEECTPYBaTHCh JJIS YUaCTi B MPOTrpaMax JOSUIHOCTI Ta THIINX
JOAATKOBUX Mociyr Ha caiiti MasterCard Ta BUKOHYBaTd BCi BUMOTH LIOAO y4yacTi B HNporpamax JOSJIBHOCTI Ta
HaJIaHHI TIOCIYT Ta 03HAMOMITIOBATHCS 31 BCiMa yMOoBaMH Ha caiti MasterCard.

4.3.14.3. bank He Hece BiANOBIATBHOCTI 32 HEBUKOHAHHSA JleprkaTeneM KapTKH yMOB, 3000B’s13aHb Ta PaBUIT
ydacTi B Iporpamax JIOSJIbHOCTI Ta HalaHHI 1HIIKWX JOAAaTKOBHX MOCTYT KommaHiero MasterCard.

4.3.14.4. Cnyx6u niarpumku MasterCard:

https://www.mastercard.ua/uk-ua/personal/get-support.html

https://m.me/MastercardUkraine

Iapstua ninist MasterCard 0 800 33 24 12
4.4 IIpaBuwia KOPUCTYBAHHSA IJIATIKHOIO KAPTKOI0 AJ1s1 [epkaTesisi KAPTKU

4.4.1 3araapHI peKOMEH/IAITII:

4.4.1.1 Hixonu ue posrojomuryiire [TIH croponHiM ocobam, y TOMY YHCTIi poindaM, 3HAHOMHM, TIPaI[iBHUKAM
OaHKy, Kacupam Ta ocobaM, sKi HamararoTbcsi Bam 1onmoMorT# mi 4yac BAKOPUCTaHHS TIATIKHOT KapTH.

4.4.1.2 1IIH HeoOxigHO 3anmam’aTaTH ado 30epiratu HOro OKpeMo BiJI IUTATIXKHOT KapTH B HEAOCTYITHOMY IS
CTOPOHHIX, Y TOMY YHCJHi poandiB, Micii. He gomyckaerscst namuc I1IH-komy Ha mumaTixHiN KapTIi.

4.4.1.3 Hikonu He mepelnaBaiiTe IUATDKHY KapTKy Ul BUKOPUCTAaHHS IHIIMM o0cobaMm, y TOMY YHCIHI
ponudam. SIKIo Ha IIaTiXKHIN KapTIli HAHECEHO Mpi3BHIlE Ta iM’ s (Hi3ugHOT 0co0H, TO TUTHKHU 118 (Pi3udHa ocoba Mae
IIPaBO BUKOPUCTOBYBATH IUIATIKHY KapTKy.

4.4.1.4 He posrosomyiiTe Ta He TOBIJOMIISITE IEpPCOHANBHI JaHi ab0 iH(OpMAIIifo PO MUIATIKHY KapTKy (Y
tomy uuncini [1IH) Ha Bumory Oyap-sikux cTOpoHHIX oci0. Y pa3i BUHHMKHEHHS Takoi cuTyauii 3arenedonyiire 1o
0aHKy 1 MOBigOoMTe TIPO 1IeH (axT.

4.4.1.5 bynpre yBaxkHI 10 yMOB 30epiraHHsl Ta BUKOPHCTaHHS KapTku. He mignmaBaiiTe muaTikHY KapTKy
MEXaHIYHUM, TEMIIEPATypHHM Ta EJIIEKTPOMATHITHUM JisfM, a TaKOXX YHHMKalWTe MOTpAIUITHHA Ha Hel BOJIOTH.
[Tnari>kHYy KapTKy HEe MO>KHA 30epiratu pa3oM 3 MOOITEHUM Tese(OHOM, TOOYTOBOO Ta O(iCHOI0 TEXHIKOO Ta IHIIIHX
MarHiTHHX HOCIi/TIpUCTpPOIB.

4.4.1.6 KonraktHuii Tenedon OaHKy 3a3HaYeHUH Ha 3BOPOTHOMY OOIIi IIIATiKHOI KapTKH. PekoMeHyemo
MaTH NpH codi KOHTaKTHI TenaedoHn OaHKy, HOMEp IUIATIXHOI KapTKH Ha 1HIIMX HOCIsAX iH(opMalii: y 3anucHuKY,
MOOiTFHOMY Tene]OHi, TOIIO ISl ONIEPaTUBHOTO 3B’ 3Ky 3 0AHKOM B HECTAHJIAPTHUX CHUTYAIlisX.

4.4.1.77 He pexoMeHIy€eTHCS BIIMOBIIATH Ha €IEKTPOHI JINCTH, Y SIKHUX Bijl IMEHi OaHKY IPOTIOHYETHCS HaJlaTH
nepcoHanbHi JaHi abo AaHi miaTixHoi KapTku. He moTpiOHO BiAKpUBaTH CTOPIHKH B Mepexi [HTepHeT, 1110 3a3HaueH1
B JIMCTaX, OCKUIBKM BOHU MOXYTh OYyTH CTOpDIHKM - NIBIHHUKH, Yepe3 sIKi MOXYTh 3IiHCHIOBATHCS HE3aKOHHI
Iii/CyMHIBHI oriepariii 3 BAKOPUCTaHHSM JaHUX IJIATIKHOI KapTKH.
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4.4.1.8 'V minax inpopmarniiinoi B3aemoii 3 bBaHKOM peKOMEHAyeEMO BUKOPHCTOBYBATH TUTBKH PEKBI3UTH
3ac00iB 3B’A3KYy (MOOINBHUX, CTalioHapHHUX TenedoHiB, (akciB, IHTEPAKTHBHUX CTOPIHOK y Mepexi IHTepHer,
3BUYAHHOI Ta €JIEKTPOHHOI IOIITH TOLIO), SIKi 3a3Ha4€HI B JOKYMEHTaX, OTpUMaHuX Oe3nocepeHbo B baHky.

4.4.19 Ilpu poskpurti I1IHy, nmepcoHadpHMX AaHWX KapTKH, BTpaTi KapTKA ICHYE PHU3WK 3AIACHEHHS
HE3aKOHHUX JIiil 3 KOIITaMH Ha BallOMy pPaxyHKy 3 00Ky Tpetix oci0. [Ipo Bci BkazaHi (hakTi HEOOXiAHO HeraitHO
nosinomiaTu bank 3a Tenedonamu LHenTpy o6cayropyBanns kiaientis (LIOK)

4.4.1.10 bynap-sKxe TOJI0COBE MOBITOMIICHHS Y BHITaIKaX BTpaTH (KpamiKili) KapTKH B HAWKOPOTIIUH CTPOK
MOTPIOHO MiATBEPIUTH MUCbMOBOIO 3asiBOIO HA ajipecy OaHKy.

442 OTpuMaHHS TOTiBKU:

4.4.2.1 3aranpHi peKOMEHIAITii 010 BAUKOPUCTAHHS 0aHKOMATIB:

PexomenoBaHo 3/iiCHIOBAaTH Oniepallii B 0aHKoMarax, siki BCTAHOBJICHI B O€3IIEUHUX MICISX (YCTaHOBAX,
0aHKax, BEJIMKUX TOPTIiBEIIBHUX LIEHTPAX, Mara3uHax, FOTENsIX, TOIIIO).

He BuxopucroByiite mpuctpoi, siki notpeOyroth BBeneHHs IIIH mns moctymy B mpuMimieHHS, g€
pO3TaIIoBaHo OaHKOMAT.

Ilepen BuKOpUCTaHHSIM OaHKOMAara OTJSHBTE HOro MO0 HASBHOCTI AOAATKOBHX MNpHIANiB, SKi HE
BIJMOBIAAI0Th MOTO KOHCTPYKLIi Ta po3TamoBaHi B Micui Habopy I1IH, ta B micui, mpu3HadeHoMy [Uis
MpUMaHHSA KapToK. Y pa3i BUSABJICHHS 3a3HAUYCHUX MPHUCTPOIB HE BUKOPHCTOBYHTE TakWil OaHKOMAT Ta
10 MOXKJIMBOCTI IMOBIZIOMTE 32 Tene(oHOM, BKa3aHOMY Ha OaHKOMaTi, OaHK, 1110 € BIACHUKOM OaHKOMATy.
He 3actocoByiiTe izuuny cuity, o0 BCTABUTH IUIATIKHY KapTKY B OTBIp, IPU3HAYCHUN JIJISl IPUHMaHHS
KapTOK. SIKIIO MiaTi>kHa KapTKa JIETKO He BCTaBISIETHCS, TO HE BUKOPHCTOBYHTE TaKMii OaHKOMAT.
Hao6wupaiite I1IH takum uymHOM, 1100 0COOH, sKi NepeOyBarOTh MOpYY, HE 3MOTJIH HOTro MmoOavuTH,
NPUKPHBILY KaBiaTypy i 4ac Habopy pyKoro abo TiIOM.

Sxmo OaHKOMAaT TpaIloe HEKOPEKTHO (HANpWKIaa, JAOBTHHM dYac mepeOyBae B PEKUMi OUIKyBaHHS,
MHMOBOJTI TIEpe3aBaHTAKYETHCS), BIIMOBTECH BiJl TIOCIYT Takoro OaHKOMATy 1 CIpoOyHTe BiAMIHUTH
MOTOYHY OMepalilo, HATUCHYBIIM Ha KiaBiaTypi KHonky «Biamina» («Otmenan, «CANSEL»), i
JIOYeKalTeCh MOBEPHEHHS TUIATIKHOT KapTKH.

[licnst orpuMmaHHA TOTIBKM B OaHKOMaTi HeoOXimHO ii mepepaxyBaTh Ta IEpPEKOHATHUCS Yy TOMY, IIO
IIaTiXKHA KapTka Oyjia MOBEpHYyTa OaHKOMATOM, JOYCKATHCS BHadi YeKa B pa3i WOTO 3alHTy 1 TUIBKU
MiCJIs BOT0 BIAXOOMTH Big OaHKOMAaTa.

[lam’stTaiiTe, o0 3 MeTor0 3a0e3rneueHHs Oe3leKd BUKOHAHHS OTEepaliil 3 BUKOPHUCTAHHSIM IUIATIXHOI
KapTKH Ha OLIBIIOCTI OaHKOMATIB BCTAHOBJICHHI OOMEXKEHHUI Yac HAa OTPUMAHHSA KapTKH (K TIPAaBHUIIO,
10-30 cexyHz), micIis IKOTO KapTKa BUIIyYaeThCsl OAaHKOMATOM, SIK 3a0yTa.

banku Ykpainu, BnacHukr GaHKOMAaTiB, MOXKYTh BCTAHOBIIFOBATH CBOi KOMICii 32 OTPUMaHHS TOTiBKH B
CBOiX OaHKOMAaTax, TPO IO TMOBHMHHI TOBIAOMHTH TIepel BHKOHAHHIM OIllepallii, HaJaBIIH 3MOTY
BIIMOBHUTHUCS BiJ i1 TPOJIOBIKEHHSI.

PekomeHmoBaHO pO3APYKOBYBATH Ta 30epiraTv YeKW JUIsS TOJAIBIIOI 3BIPKH 3a3HAYCHHUX y HHUX CyM 3
BHITUCKOIO TIPO PYX KOIITIB HA KAPTKOBOMY PaxyHKY.

He cig npoBOIuTH HISIKKMX JIiH 3a IiKa3kaMy TPETIX OCi0, a TAKOXK HE IpUAMaNTE BiJl HUX JOIOMOTH ITiJT
yac 3/iHCHEHHS OTepalliii uepe3 0aHKOMAT 3 BUKOPUCTAHHIM ILIATKHOT KAPTKHU.

4.4.2.2 OtpumaHHs rOTIBKH B 0aHKOMATI:

[TepexonaiiTech, mo OaHKOMAaT Npamioe (€KpaH AWCIUICS BUCBIUYE TMPHUBITAHHA a00 3MIMCHIOETHCS
MOCIIZIOBHA 3MiH 300pakeHb 3 iH(pOpMAIII€l);

Bcrasre B mpuiimau 6aHkoMara, po3TalioBaHUHI IPaBOpyd eKpaHy IUCILICs ) KAPTKY JUIILOBOIO CTOPOHOIO
BEpX TaK, Mo0O HOMEp KapTKH OyB PO3TAIIOBAHUH JIIBOPYY BiJl IIEHTPY KapTKH);

Beenite Bamn [TIH-ko 3a 701MOMOror0 KiaBiaTypH i MIATBEPIUTh HOTO HATHCKOM KHOIKH OiIs eKpaHy
JUCILIeS, 1110 MiATBEPIKYE NMPAaBUIBHICTh BBEICHHS KOAY (B IEAKUX OaHKOMAaTax Take MiJTBEPIKCHHS
MO3ke OYTH BIICYTHE 1 POTOBKEHHS OTlepaiii 3MiHCHIOEThCS Binpasy micus BBeneHHs [1TH-komy);

YBAT'A! VY pa3si neBipHoro BBeaennsi IIIH-xoay Tpu pa3u nporsirom ao06u B 0yab-ikomy 0ankomati Bama
KapTKa Oyne 3a0/10K0BaHa.

Kopucryrouncs migkaskamu 6aHKOMaTy, BHOEPiTh HAITKC BiJIMOBITHO A0 BUOPaHOT omneparlii, HATHCHYBIIN
KHOIIKY «BUIa4a FOTiBKU;

Bubepith cyMy KOIITIB, SIKYy BU Oa)KaeTe OTPUMATH 13 CyM, II0 BaM TPOIIOHOBAHI Ha eKpaHi (HApHKIAI,
20, 50, 100, 200, 300), HATUCHYBIIU BiIIOBIIHY KHOIIKY OiJI51 AUCTIIEs, IKa 3HAXOIUTHCS HAIIPOTH KOKHOL
3 CyM;

Jlis OTpUMaHHS 1HIIOT CyMH HATHCHITH KHOIKY OiIS JMCIUIEs] HATIPOTH HANKCY «iHIIA cymMa». B psaaxy
JUTS BBEIEHHS CyMH Ha0epiTh 3a IOMOMOTr0I0 KilaBiaTypu HEOOXigHy cyMy (HalpUKia, Mo 4ep3i «6», «0»
Ui otpuManHs 60 TpuBeHb). 3BepTaiiTe yBary Ha €KpaH AWCIUICS: B ACAKUX OaHKOMaTax cyma KOIUTIB
BBOAWTHCA 3 KOMIMKaMH 1 TOMY JJIsi OTPUMaHHS, Hanmpukiaaa, 60 rpuBeHb Bam moTpiGHO MOCHTiIOBHO
HaOpaTu: «6», «0», «0», «0». ToOTo, Ha ekpaHi Oyjae BimoOpaxeHa cyma «60.00».
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YBAT'A! B pasi BiacyTHocTi B 0aHKOMAaTi Kymiop, HeoOXiZHUX /51 BUAa4i 3aka3zaHoi Bamu cymu, Bam Gyne
3aNnpoNnoHOBAHO BUOPATH iHIIY CyMY KOIITIB, 200 MOBiIOMUTH PO HEMOKJINBICTH BUKOHATH JaHy Olepaliio.
Cain mam’iTaTH, 0 BUAA4a IOTiBKH 00Me:KeHA TeXHIYHOI MOKJIUBICTIO 0aHKOMATIB BUIABATH 32 OJUH pPa3
20-40 xyniop (B 3aJ1€:KHOCTI Bij ii0ro HaJIaroxKeHH).

OTtpumaiite rOTiBKY B IpOpi3i BUIAYi TOTIBKH;

BubepiTh BiAmoBiAHMI MYHKT pO3IPYyKYBaHHS YEKy UM BiIMOBH BiJ Horo Apyky. OTpumaiite 4ek mpu HOro
PO3ApYKyBaHHI.

HampoTu BiAMOBIAHUX KJIABIII OLIs TUCIUICIO MIATBEPAUTh a00 BiMOBTECS BiJj 3MIHCHEHHS I1HIIIOI Oreparii.
[Ticnsa Bubopy xonku «Tax» Bam Oyne 3anpononoBano BUOpaTu 3AiHCHEHHS iHIIOI omepatii, micis BUOOpyY
kHOTKH «Hi» - Bam Oyme moBepHeHa KapTKa.

4.42.3 OtpumaHHS rOTIBKH B Kacax 0aHKY:

- Bupaua roTiBku 3miHCHIOETBCS y Kaci yMOBHOBa)XKEHOTO OaHKY, BiAMIUCHOTO MO3HAYKaMHU (JOTOTHIIA)
BiJITOBITHUX MDKHAPOIHUX TIATKHUX CUCTEM;

- Jlng oTpuMaHHS TOTIBKH 32 JIOIOMOTOI0 TepMiHally HaJaWTe Kacupy KapTKy Ta Hal[lOHAIbHUHN MacropT
JUTSI T TBEPPKEHHS 0CO0u;

- Kacup nepeBipsie pexBi3uTH KapTH, 3A1HCHIOE aBTOpH3aLlilo onepaii (B 3aJIeKHOCTI Bill OaHKY 3 3aIIUTOM
[MIH-xoxy, abo 6e3 iioro 3anuTy);

- Ilicns yenimHoi 00poOKy 3anuTy, Hala€ 4YeK Mpo 3AiICHEHHS OTepallii FOTiBKH i3 3a3HAYEHHIM CYMH, 1110
3alUTYETHCS;

- Ilicna orpumaHHS 4eKy MepeBipTe BiAMOBIHICTh BKa3aHOi HA HHOMY CYMH i3 3aKa3aHOIO BAMH CyMOIO Ta
3po0iTh MIAMKC HA YEKY.

- Orpumaiite TOTiBKY, KapTKy Ta OpHUTiHAJ YeKy, IepepaxyiTe rpoui, He BIIXOASYH BiJ] Kacu.

443 Omnnara BapTOoCTi TOBapiB (1OCIyT, poOiT) B TOProBil Mepexi:

4.43.1 3araipHi peKOMEHAIIIl:

4.4.3.1.1 He BUKOpPHUCTOBYITE IIATIXKHY KapTKy B TOPTiBENBbHINA MEPEXi, SIKIIO TOPTOBEIb/IPOIaBelb/Kacup
BUKJIMKAB y Bac HEJOBIpY.

4.43.1.2 Po3paxyHKH 3 BHUKOPHUCTaHHAM IUIATDKHUX KapTOK MAalOTh BUKOHYBaTHCS Timbku y Barmriit
npucytHocTi. Lle 3a0e3nednTsh 3HMKEHHS PU3MKY HEMPaBOMIPHOTO OTPUMaHHS Balmx nepcoHabHUX JaHUX,
3aCBITYCHHUX HA KAPTIIi.

4.4.3.1.3 1lix yac BUKOpHUCTaHHS TUIATIKHOT KapTH JIJIS OIIATH TOBapiB 200 MOCIYT MpoAaBelb/Kacup BIIpaBi
BUMaraty Bix Jlep:katens KapTKu HajgaTH JOKYMEHT, IO MiATBEPIKYE 0COOY, MiAMUCATH KBUTAHIIIO a0 BBECTH
[MIH-xox. OG0B’ s13k0BO TEpeBipsiiTe CyMy, 110 3a3HAaUY€Ha B KBUTaHIIIi, 3 BAPTICTIO TOBapy a00 MOCITYTH.

4.4.3.1.4 Ilpu BBepenni [1IH-xomy ciim mepexkoHaTucs, mo TpeTi 0coOu, sSKi nepedyBarTh y Oe3mocepeHii
OJM3BKOCTI 10 Bac, He 3MOXKyTh HOTO TTOOAYHTH.

4.4.3.1.5 30epiraiiTe KBHTaHIIiIO IJIsl TEPEBIPKU MPOBEACHOI omeparlii 3 BUIKMCKOI IMPO pyX KOMITIB 3a
KapTKOBUM PaxyHKOM.

4.4.3.1.6 Sxmo mix yac cipoOu 3MIHCHUTH OIUIATy TOBapiB a00 MOCIYT 3 BUKOPUCTAHHSAM IUIATIXKHOT KapTKH
He BJAJIOCS 31IICHATH yCIIIITHO ONepartito, To He0OXiAHO 30epiraTi O1H MPUMIPHUK BUAAHOT TEPMiHAIOM KBUTAHIIIT
JUISl TIEPEBIPKM BiACYTHOCTI 3a3Ha4eHO] onepatii y BUIHCII PO PyX KOILITIB 32 KAPTKOBUM PaXyHKOM.

4.43.2 llopsaok mpoBeACHHS OTepaIlii:

- BxaziBkoro Ha Te, MO MIAIPHEMCTBO TPUHAMAE TUIATIXHI KapTKH BIAMOBIMHOI IDIATKHOI CHCTEMH €
HASBHICTh BIIMOBIJHHUX JIOTOTHITIB HA BITPUHAX, ABEPSAX a00 IHIIMX MOMITHUX MICIISIX;

- Hapaiite kacupy/npoaaBuro riaTi>kKHy KapTKy MiCiIs OTOJIOMIEHHS BAPTOCTI TOBApY UM MOCIYTH;

- [Ilicnmsa mpoBeneHHs omepariii aBTopu3ariii, Kacup/ImpoaaBeIs HaaacTh BaMm dek, B sKOMy BKa3aHa Cyma JI0
crulate (B JIESIKMX BUTAJIKax Kacup BHpasi 3aTpeOyBaru BBenenHs [1IH-komy. Beenitsh #oro 3rimHo
3arajJlbHUX BUMOT, OIIMCAaHHUX BHIIE);

- IlepesipuBmu cymy, BKa3aHy B 4eKY, 3 BapTICTIO TOBAPY YU MOCIYTH, MIAMUIIITE YEK.

- OtpumaBmm Opyruil eK3eMIUIIp YeKy, 30€pexiTh HOTOo IS TIepeBipKU MPOBEIEHOT oneparllii 3 BUITHCKOIO
PO PYX KOILTIB 32 KAPTKOBUM PaxXyHKOM.

4.4.4 3nilficHeHHs omepaliil uepes Mepexy [HTepHer:

4.44.1 Hixomn me BukopuctoByiiTe [1IH mix yac 3aMoBiIeHHS TOBapiB a00 MOCTYT depe3 Mepexy IHTepHeT,
a TaKOX TeJaePOHOM/(PaKCoM.

4.4.4.2 He BukopucroByiiTe iHpopMaLio Ipo miaTbkHy kapTky, [1IH, maponi nqoctymy, TepMiHu Iii TOIIO B
IIepenuCIli B MepeKi [HTEpHET Ta MOMTOBUX MTEPEIUCKaX.

4443 BuKOpPUCTOBYHTE CTOPIHKH (CAlTH/IOPTANIH) TIJIBKH BiJOMUX Ta MepeBIpEeHUX [HTepHET-Mara3uHiB.

4444 Cnin BCTaHOBUTH Ha CBi KOMIT'IOTEp AHTUBIPYCHE NporpamMHe 3a0e3ledeHHs 1 peryJspHO
3I1HICHIOBAaTH OT0 OHOBJICHHSI Ta OHOBJICHHS [IPOTPaMHUX MPOAYKTIB (OnepaiiifHoi cucTeMH, MPUKIaIHUX [IPOrpam)
JUTSI 3aXKCTY BiJl IPOHUKHEHHS BipYCiB, IO 3/1aTHI HE3aKOHHO OTPUMYBATH NIEPCOHANBHY iH(opMariito.

4.4.4.5 Bci caiity, mo 3IiHCHIOIOTH Onepallii 3 BUKOPUCTAHHSAM IUIATIKHHUX KapT, MalOTh JIOTOTHIIH, IO
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MIATBEPPKYIOTh CepTU(IKAIli0 3MICHEHHS JaHUX ONepaliii MibKHAPOAHUMH TUIATIKHUMHU CUCTEMaMHU.

4.4.4.6 3 meroro 3amo0iraHHs HE3aKOHHUM MisiM ab0 CYMHIBHHM OIEpalisiM 3 BUKOPHUCTAHHAM JaHUX
IUIATDKHOT KapTKU MDKHAPOIHOI IUIATKHOI CHCTEMHM PEKOMEHIYEMO UISL OIJIaTH TOBapiB (TIOCIYT) 4epe3 MEpexy
[HTEpHET BUKOPUCTOBYBATH OKpEMY IJIATKHY «BipTyanpHy KapTKy» 3 TpaHUYHHIM JIIMITOM, sIKa Tiepeg0avyeHa TiTbKH
JUISL II€T 1T Ta SIKa HE J1a€ 3MOTH 3IIMCHIOBATH 3 11 BUKOPUCTAHHSAM OIepailii B TOProBEJIbHIN MEpexki Ta 3HATTS
TOTIBKH.

4.44.77 OOOB’s3KOBO TIEPEKOHAWTECHh Yy TMPaBUILHOCTI 3a3HAYEHHS aIpecHl CTOPIHOK y Mepexi [HTepHeT
(caiiTiB/mOpTaliB), IO SKUX MIIKIIOYAETECh Ta 4Yepe3 sKi 30Mpaerecst 3IiHCHIOBATH OIUIATy TOBapiB (IIOCIYT),
OCKIJIBKH CXOXi aJpecy MOXYTh BUKOPHUCTOBYBATHCS ISl 3[IMCHEHHS HE3aKOHHMX il a00 CyMHIBHMX omepauiil 3
BUKOPUCTAaHHIM NEPCOHAIBHUX JAHUX MJIATIXHOI KapTKH.

4.4.4.8 PexomeHIyeMO 3IHCHIOBATH OILUIATy TOBApiB (MOCIYT), MPUAOAaHUX Yyepe3 Mepexy [HTepHeT, TUTbKu
31 CBOrO KOMIT'IOTEpa 3 METOI0 30epekeHHS KOH(QIAEHIIHHOCTI MepcoHaJbHUX AaHWUX Ta/abo iHdopmamii mpo
KapTKOBHUH PaxyHOK.

Sxmo orutata ToBapy (ITOCITYTH) 3IIHCHIOETHCS Yepe3 dyKUi KOMIT FOTep, PEKOMEHAYEMO ITICHs 3aBEPIIECHHS
BCIX PO3paxyHKiB IMEpPEeKOHATHUCS, IO MEpCOHANbHI aHi Ta iHma iHdopmaiis He 30eperiacs (3HOBY BiAKPHUBILU
CTOPIHKY ITPOAABLs, Ha sIKil 31iHiCHIOBAJIACh OILIaTa TOBApPY).

4.4.5 Pexomenmarii momo BUKOPUCTAHHS KaPTKH 32 KOPIOHOM:

4.4.5.1 3 meroro 3a0e3nedyeHHs] 0e3MeKH BUKOPUCTAHHS IUIATKHUX KapT 32 KOPJOHOM CHCTEMOIO Oe3IeKu
[IponiecHroBoro HEHTPY 3IIMCHIOETHCS MOHITOPHHI OIEpalii, 31idCHEHHMX 3a Mexamu Ykpainu. Tomy mns
3armobiraHHs HETIOPO3yMiHb MPH 3IiMICHEHI omeparliii 3a KOpJOHOM TP BHUI3/1 32 KOPJOH HEOOXiTHO MOBITOMUTH
0aHK PO CTPOK Ta KpaiHy mnepeOyBanHsa. Ha ocHOBI monaHoi 3asBKH OaHK 3HIMae OOMEXEHHS Ha PO3PaxyHKHU 3
BUKOPUCTaHHSM IUIATLKHOI KapTH B 00Cs31, OTOBOPEHOMY B 3asiBi.

4452 llpu 3giiicHeHHI omeparii 3a KOPIOHOM JOTPUMYHTECh 3aralbHUX TMPaBHI KOPHCTYBaHHSI
IUIATDKHUMM KapTaMu iX 30€peXeHHs Ta BUKOPUCTAHHS.

4.4.5.3 He BUKOPUCTOBYHTE 32 KOPJOHOM KapTKH 3 IPOCTPOUCHUM TEPMiHOM Jii, HOMIKOKEHI KapTKH abo
KapTKH 3 3a3JaJIeTib BiIOMUM HYJbOBUM 3aJIMLIKOM Ha paxyHKy. Ha KoxHy 3 Takux mofi Moxke OyTH HakJIaaeHi
caHkmii 3 00Ky MDKHApOAHOI IaTi>kHoi cucTemu (OJIOKyBaHHS KapTKH, ii BHUIYYEHHS, HAaKIAJACHHA (DIHAHCOBHX
MOKapaHb TOIIO).

4.4.5.4 Jlns nepenayi moBiIOMIICHD 32 MeXaMU Y KpaiHH € MOKJIMBICTh CKOPUCTATHCA Tele)OHAMHU CITY>KOU
MiATPUMKH BiIIIOBiTHOI MiXKHAPOTHOT IJIATIXKHOI CHCTEMH:

- lenTtp momomoru aBTOpHM3aIii MKHAPOIHOI TIATIKHOI cucTteMu Visa B JlonmoHi - 44-171-937-1818;
- IenTp nomomoru aBropu3zanii Mi>kHapoAHOI M1aTixHOI cuctemu MasterCard B benbrii - 32-2-352-500.

4.4.6 HecrannaptHi cutyarnii

4.4.6.1 Bama kapTtka 3ary0ieHa abo BKpaJIeHa:

4.4.5.5 Heraiino 3atenedonysatu B bank 3a Tenegonamu LleHTpy 00CIIyroByBaHHS KIIIEHTIB Ta 3a0JI0KYBaTH
KapTKy. bIoKyBaHHS KapTKH 31HCHIOETHCS IO KOZOBOMY CIIOBY, HaJJaHOMY IIPH BiIKPHUTTI paxyHKY Ta ineHTH(ikamii
KJIi€HTA.

4.4.6.1.1 B HaiflKopoTIIHii Yac Ha/JaTH MHCHMOBY 3asBYy Ha OJOKyBaHHS KapTKu. [lomambine po30ioKyBaHHS
a00 BHITyCK HOBOT KapTKH 3[IiHCHIOETHCS MIPY 3BEPTaHHI B OaHK Ta MOJa4yero MMCbMOBOI 3asBH.

4.4.6.2 Bwu 3aryowmnu (3a0ynm) [TIH-xox:

4.4.6.2.1 Ins sigaoBnenns [1IH-koxa Bam Tpeba 3BepHYTHCS 10 OAaHKY JJIs 3aKa3y Ta BUTOTOBJICHHSI HOBOTO
IIIH-koxy.

4.4.6.3 Bama kapTka He MOke OyTH 3unTaHa OaHKOMATOM a00 TEPMiHAIOM:

MosknBO 3a0pymHEHa MarHiTHa I0JI0Ca IDIATDKHOI KapTKU. Bi3bMITh Oyab-Ky MKy CyXy TKaHHHY Ta
PETENILHO MPOTPITh MArHITHY ITOJIOCY, HE JOMYCKAOUH ii MEXaHIYHOTO TIOIIKOIKCHHSI.

SKimo KapTKa He Hpaloe Micis LBOro, 3BEPHITHCSA B OaHK 3a BKAa3aHUMH BHIIC TeJe)OHAMHU AJIsl JOOMOTH
MpaliBHAKaMH OaHKY.

4.4.6.4 Bu 3a0ynu kapTKy B OaHKoMaTi a00 BoHa OyIa BIUTy4eHa 0AaHKOMATOM:

4.4.6.4.1 3anam’siTaiiTe HallMeHyBaHHsI OaHKy, B OaHKOMaTi skoro Oyjna 3a0yra (BWiIyueHa) KapTKa, HOTO
MICII€3HAXO/IKEHHS, 1Ty Ta Yac BUIY4YEHHS KapTKH.

4.4.6.4.2 3arenedonyiite 10 OaHKY 1 3’ICyHTe MIPUINHY BIUIYICHHSI KapTKHA ¥ TIPpH HEOOX1THOCTI 3a0JI0Ky#TE
ii A7 yHUKHEHHS pU3UKIB HE3aKOHHUX JIiii/CyMHIBHUX OIepalliil 3 BHKOpUCTaHHsIM Barioi miatixkHoi KapTH.

4.4.6.4.3 B Bumanky, skmo Bama kapra Oyna 3a0yTa BaMu, BHJIy4YeHa B 3B’S3Ky 31 3004Mu B poOOTi
oOyamHaHH:, 3B A3Ky ab0 mporpamMHoro 3abesnedeHHs, Bu Moxere oTpuMati ii B 0aHKy, B OaHKOMATI sIKOro Oyna
BUJIyYeHa KapTKa, 3BEPHYBIIKCH JIO CBOTO 0aHKy, Jic Oyna BUIaHa KapTka. [IpamiBHUKH OaHKY TPOKOHCYJIBTYIOTh
Bac npo nopsinok, aaty Ta Micie orpuMaHHs Barroi kapku.

YBATI'A! Kaptkum 3 npocTpoyeHMM TepMiHOM [ii Ta NOWIKOIKEHi KAPTKU IOBEPHEHHI) KJIEHTY He
NiAAraoTh. 18 oTpuMaHHs HOBOI KAPTKH BaM NMOTPiOGHO 3BepHYTHCS /10 6aHKY.
4.4.7 CranaapTHi JIMITH Ta OOMEXKEHHS
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4.4.7.1 3 MeTor0 3MEHIICHHsI pU3UKIB HECAHKIIIOHOBAHOTO BUKOPHUCTAHHS €IEKTPOHHOTO TUIATIKHOTO 3aC00y
1, IK pe3yibTaT, PiHAHCOBUX BTPAT 3a KapTKOI, BaHKOM BCTaHOBIIOIOTHCS IUIATDKHI JIMITH (0OMEXEHHs) HI0A0
BukoprctanHs komriB. BignosigHo no AKBO CT', HeBia €éMHOIO YacTHHOIO sKOTO € 1i [IpaBmna, bank Mae mpaBo
BCTAHOBHTH CIIEIIalIbHI aBTOPH3AIliiHI JIMITH (B TOMY YMCII IIOAEHHI JIMITH), a caMe: perJaMeHTyBaTH KiJIbKICTh
Ta CyMH OIepalliid, 10 34iHCHI0IThCS 3a JormoMoro Kaprtku ta/abo ii pekBi3uTIB 3a BU3HAUYCHUH miepioa. Internet-
TpaH3aKIlii € ONepanisMA 3 HaWOLIBIIT BUCOKMM PiBHEM HeOE3IMEeKH cepe] orepalii 3 BUKOPUCTAHHAM IDIaTHKHUX
KapT.
4.4.7.2 Jlns 3HATTS/3MIHA OOMEKEHb KITI€HT:
- [UIAXOM 3BepHeHHs A0 banky ocobucto, moaae BianoBiaHy 3asBy 1o banky;
- TmIAXoM a3BiHKa B baHk 3a Tenedonamu LleHTpy 00CTyrOBYBaHHS KITI€HTIB.
4.4.7.3 CrangapTHi JiMITH Ta OOMEXEHHS, SIKi JIIOTh IIPH BIIKPUTTI paXyHKY Ta siki KJi€eHT BiAMOBiIHO 10
ymoB JIKBO CI', Mmae npaBo 3MiHHTH, TaKi:
4.4.7.3.1 Yci enekTpoHHI TIIATKHI 3ac00u, BUMyIeHi bankoM 3a6110koBaHi [uis TpaH3akiii B [HTepHeT (KpiM
«BipryansHoi KapTKN»);
4.4.7.3.2 OOMexeHHs TI0 CyMi MepeBeieHHs B TOTIBKY I'POLIOBUX KOILITIB B OaHKOMAaTax:
- bankomaru, nmiakmoueni xo 11 [TYMB - 10 000 rpH;
- Kaprku Visa B Mepexi inmux bankis - 10 000 rpH;
- Kaprku MasterCard B mepexi inmux bankis - 10 000 rpH;
4.4.7.3.3 OOMex)eHHs 3a KUIbKICTIO Onepariii:

I'pannune
Onuc npaBuiIa 3HAYeHHs (He
OlbIie)

1 | KinbkicTh aBTOpH3aIiiHUX 3anuTiB 1o oqHoMy Homepy BIIK 3a ocrani 2 rogunu * 10

2 | KinbkicTs aBTopusaiiiinux 3anuTis no ognomy Homepy BIIK 3a ocranni 0,5 rogunu * 7

3 | KinbkicTs aBTOpH3aliiHUX 3anuTiB 1o ogHoMy Homepy BIIK 3a octanHio 1 xBununy * 3
KinpkicTh aBTOpHU3aLiiHUX 3aIUTIB 3 Psiy IHTEPHET TOProBLiB (3a AKUMH OyI10 3adhikcoBaHO MiATBEeppKeHe maxpaiicTso: "800.com"

41 " : 3abopoHeHo
i "Cybernet * Venture" i .1.) 3a octanHi 24 roqunu *

5 | KinbkicTe aBropu3aliinux 3anutis o ogaoMy Homepy BIIK, 3a ocranHi 24 roaunu 3 [Monkiii (ko kpainu 616) * 3

6 | KinbkicTh aBTOpH3aliiiHUX 3a0MTiB 110 ogHoMy HoMepy BIIK, 3a octanni 24 roguuu 3 €runty (koa kpainu 818) * 3

7 | KinbkicTh aBTOpH3aIliiiHuX 3anuTiB 1m0 ogHoMy HoMepy BIIK, 3a octanni 2 roaunu 3 Typeuuntu (ko Kpainu 792) 2

8 | KinbkicTe aBropu3aliiiHux 3anutiB no ogaoMy Homepy BIIK, 3a octansi 24 romunu 3 Typeuunnu (ko kpainu 792) 3
KinbkicTh aBTOpu3aniiinux 3anutiB o BIIK 3 kpaiH 3 BUCOKMM PH3MKOM BUMHEHHSI HIaXpalChbKUX omepaliil (BkasaHi B 1. 7.3.4 nux

9 3abopoHeHO
ITpaBuir)

10 | Kigpkicts aBropusamiiinux 3anuTiB 1m0 BIIK Bamoro banky, 1o 3miicHIOI0TECS B OankoMaTtax Pocii 2

11 | KimbkicTh aBTOpH3aiiinux 3anutis 1o BITK Bamoro baHky, 1110 3/1iCHIOIOTCs B OaHKoMaTax Bosrapii 3abopoHEHO

12 | Kinekicth aBTopu3aiiinux 3anutis no BITK Bamoro banky 3 Kenii 3a60poHEHO

13 | Kinbkicth aBTOpu3aniiinux 3anuti no BIIK Bamoro bauky, 1110 31iiCHIOIOTCS B 0aHKOMaTax ApPreHTHHU 3abopoHeHO

* - B npaBuiIax He NePEBipsAIOTHCS TPaH3aKIlii y GaHKOMATI Ta TpaH3aKIlii 3 MyHKTIB BUAAYi FOTiBKH.

** - Timpku s kapTok kiacy «Cirrus / Maestro.

*** _ CriMCOK BUCOKOPU3UKOBHX TOPTOBIIIB: 4784; 3 5021 mo 5099; 5200; 5251; 3 5511 mo 5599; 3 5611 mo 5699; 3 5712
mo 5719; 5722; 3 5732 o 5735; 5932; 3 5943 o 5948.

**%* _ 3a BuHATKOM TOprosifis 3 MCC 45111 7011.

4.4.7.3.4 Bamrotu KpaiH, aBTOpU3aIiii 3 SKUX 3a0JI0KOBaHi:

Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
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Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lIvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* 3abopona Ha 3xaiiicHeHHss ATM omneparrii
** BeraHOBICHO 0OMEKEHHS Ha KUTHKICTH OITepartiii.

Poszin 5. TIOCJYTU JACTAHIIMHOTO OBCJIYTOBYBAHHS PAXYHKY

5.1 Hucranmivine ynpasiiaasa Ilpoxykramu Kiienra mo3Bomstiots 3miicHtoBatH Kirienty Cucrema
JUCTaHIIHHOTO 00CTyroByBaHHs paxyHKiB « BEB-BaHKIiHT U1l KOPIOpaTUBHUX KIIEHTIB» Ta MOOIILHHUN 3aCTOCYHOK
RBBusiness.

5.2. O6cnyroyBanns Kiienta B Cuctemi « BEB-BaHKiHT a1t KOPHIOPAaTUBHUX KIIEHTIBY 3MIMCHIOETHCS
B TIOPAIKY, BcTaHOBIeHOMY JloroBopoM, [HCTpykiii€ro, siki po3milieHi B Mepexi [HTepHeT Ha KOpropaTHBHIH
cropiuii banky 3a aapecoro http://www.radabank.com.ua ta JIKBO CI'. O6cnyroByBanns KirieHTa B MOOUTBHOMY
3actocynky RBBusiness 3ailicHroeTbes B opsiaky, BctanoBienomy AKBO CI.

5.3. Jna minkmouenns Ta Bukopuctanas Crucremu « BEb-baskinr 11t kopropatuBHUX KiTieHTiB» KitieHT
Ma€ BUKOHATU HACTYIIHI Jil:

- oopMuTH 3asiBY IpO HaJAHHS MMOCTYT 3 TUCTAHIIHHOTO OOCIyTrOBYBaHHS PaXxyHKiB Ta BCTAHOBIICHHS/3MiHA

tenedony mis orpumanus OTII - koxy/mapomto (Homatok 5.1. mo AKBO CI'). B 3assi KitienT obupae, B

3aJIKHOCTI BiJ Tapu(HOTO MakeTa, Ha SIKOMY BiH OOCIIyrOBY€ThCS, YU OyJie BUKOPHCTOBYBATHCS ab0 HE

BHKODPUCTOBYBaTHcs ['eHepaTop oaHOpa3oBuxX mapouiB ans orpuMmanHs OTII-kox/mapons mis AOCTymy 10

cuctemMu « BEb-BaHKIHT IS KOPITOPATHBHUX KITIEHTIBY.

VY Bunanky, skmo KiieHT He BHKOpHCTOBYe ['eHepaTop OJHOpPA30BHX MApOJIB - 3AIOBHIOETHCS TIOJE B

Homatky 5.1. o IKBO CT, B sixomy KiieHT Bkasye HoMep TenedoHy MOOIIBHOTO ornepaTopa YKpaiHu s

OTpUMaHHA o1HOpa3oBux napouis - OTII-kox/maposs;

- 3paificauTy nonepenHio peecrparito B Cuctemi «BEb-BaHKiHT 171 KOpIOpaTHBHUX KITIEHTIBY» 3TiIHO 3

IHcTpykuisimu Ta mogatu 1o banky mo 2 (nBa) npumipHuKa po3apykoBaHoro Ceprudikaty Bigkpuroro kiroua

s kokHoro TaemHoro kmoua KitieHTa Ha KOXHY mocanoBy ocoOy, sika BkazaHa y Ileperniky oci0, siki

BINOBIAHO [0 3aKOHOJABCTBA YKpAiHM MAalOTh INPaBO po3Hopsukatucs paxyHkom Kiienta banky,

3acBiJUEHHN MiJIHCOM YNOBHOBaXkeHOI ocoOu banky Ta mewarkoro (3a OaxkannsM) KiieHTa, SKIMO 1HIIWNA

NopsiIoOK He mnepeabadeHo IHCTPYKUisIMH Ta 3a YMOBM, LIO TakKWid MOPSAOK HE CYNEPEYUTb YMHHOMY

3aKOHOZABCTBY.

B nary ninkmouenns Kimenrta no Cucremu « BEB-Bankinr 1151 KOpriopaTHBHHX KIIIEHTIBY Ta MEPIIOT aKTHBALIIT
Bigkpurtoro kmroua Kmienta Bank poOutes BiamoBimHy BigmiTky y Ceprtudikati Bimkpuroro kmowa. 3 narw,
3a3HavyeHoi bankom y mepmomy Ceptudikari Bigkputoro xmoua, Jloroip HaOupae YMHHOCTI B YaCTHHI yMOB
o6cmyroByBanHsa B Cuctemi « BEb-BaHKIHT 1711 KOPIIOPaTHBHUX KITIEHTIB» Ta B YaCTHHI pOOOTH 3 €ICKTPOHHUMH
JIOKYMEHTaMH.

st moyaTKy poOOoTH 3 MOOITEHUM 3acTocyHkoM RBBusiness KitieHT Mae BcTaHOBUTH MOOUTBHHI 3aCTOCYHOK
RBBusiness Ha BnacHui1 MOOiLTBHIIA TTPHCTPIiH (cMapTdoH, TuanmieT Tomo) yepe3 Google Play abo Apple Play.

5.4. 3nificHeHHsIM [iH, 1o 3a3Hadedi y 1. 5.3. IKBO CTI', KiieHT miaTBepaKye:

- mo Binkputnii kirou Kitienra, Bkasanuil y Hajanux baHky 1 3aCBilYCHUX MiAMKUCOM MOBHOBAXKHOI OCOOM Ta
BiIOMTKOM TieuaTky (3a OaxkanHsM) Kirienta Ceprudikaris Bimkpurux xirodi Kitienra, Hanexuts Kiienry, ta

- MO J0 TMOoYaTtKy poOOTH B cUCTEMax JHMCTAHIIHHOTO OOCIyrOBYBaHHS BiH OCOOMCTO O3HAHOMUBCS 3
[HCTpyKUIisiMH 1 3000B’I3y€ThCSI iX BUKOHYBATH.

5.5. bank mae npaBo BHocuTH 3MiHM A0 IHcTpykuii Ta IKBO CI'. V Bumanxy BHeceHHs 3MiH, bank
pPO3MIIITy€e BiAMOBiAHE MOBIMOMIICHHS Ta [HCTpyKIito (3 ypaxyBanHsaM 3MiH) ado JIKBO CI' B mepexi [aTeprer Ha
KopropatuBHii crtopinmi banky. KopucryBanns KilieHTOM cucTeMaMu AMCTaHI[ITHOTO OOCITYroBYBaHHS IMiCIIs
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BHeceHHs 3MiH 10 [HeTpykiii a6o JKBO CI' BBakaeThcs 3ro0t0 KitieHTa 111010 IpOI0BKEHHS 00CIyTOBYBaHHS 32
JloroBOpOM 3 ypaxyBaHHSIM BHECEHHX 3MiH.

5.6. st mpoBeaeHHs 6araTodakTopHoi ayTeHTHdikarii KirieHT Mo)ke BHKOPHUCTOBYBATH:

- I'enepaTop oxHopa30BUX NapoJiB, IKUH HaAaeThcsd BaHkoM (32 HaABHOCTI) 3a AOAATKOBY IJIATY, 3T1THO

3 BCTAHOBJICHMMH Tapu(aMu (OUH MPUCTPiii);

- ®inancoBuii Tesnedon nuasa orpumannsa «OTII- koay/mapoJiroy.
3a 3asBoro Kiienrta, bank moxxe Hamatn USB-Tokenu Ta momatkoBi mpuctpoi ['eHepaTopn 0THOPA30BUX MTApOJIiB
a00 BCTaHOBUTH 0OMexkeHHs 1ocTyry 1o [P angpeci, BapTicTh MOCTYT/IPUCTPOiB BU3HAYAETHCS AIFOUUMH Tapudamu.

V pasi Buxkopuctanus tenedony s orpumanus «OTII - komy/mapomnto» baHk He Hece BiANOBiIANbHOCTI 32
HEHa/IaHHS TIOBimOoMJIeHb Ha TenedoH KirieHTa 3 BHHH oOmepaTopiB MOOUTRHOTO 3B’s3Ky a00 MO TEXHIYHUM
MOXUIMBOCTSIM Tenedony Kiienra. Pusuku HeoTpumaHHs ab0 HECBOEUACHOTO OTpUMaHHS iH(opmarii mos’si3aHi 3
BTpaTolo ab0 mepeaayero TeneoHHOro HoMepy iHIIiH 0cobi Hece KiieHT

5.7. B Mexxax rapanTiiiHOro TepMiHy BUKOpUCTaHHs [ eHeparopy oqHopazoBux napoiis Ta USB-Tokeny
Bank 06€3KOITOBHO MPOBOAWTH 3aMiHYy HAJaHWX B KOPHCTYBaHHS NPWIadiB B pasi iX BUXOAY 3 JIagy IO BHHI
BHUPOOHUKA.

5.8. Jlis 3aminy ipunamy B pasi ioro Buxony 3 nagy KirieHT noBuHeH HajgaTh ioro 1o banky s ornsiy.

He naganns banky HecripaBHOTO MpHIaay BBaXKAETHCS, 10 MPUIIa] BUAIIIOB 3 Jaay mo BuHI KirieHTa Ta fioro 3aMiHa
MPOBOJUTHLCS 32 OIUIATOI Y BIIMOBITHOCTI 10 BCTAaHOBICHHMX TapuQiB, HE 3aJ€KHO BiJl TOTO CIUIMB YW Hi TEPMIiH
rapaHTiiHOro BUKOPHUCTAHHS.

5.9. Hucranmiiine o6OcmyroByBanHsi llpomykTtiB 3a momomororo Cucremu «BEB-bankinr mis
KOPIOPAaTHBHUX KIIEHTIB» Ta MOOUIbHOrO 3acTocyHKy RBBusiness nepenbauae nampasnensst Kiientom 1o
Banky eneKTpoHHHMX JOKYMEHTIB LIOAO HaJaHHS HOCIyr (MpoBeaeHHs omnepauiii) 3a [Ipogykramu, BigkpuTuM(-1)
3TigHO 3 yMoBaMHu JloroBopy Ta iX oOpoOKy bankowm, a Tako)k BiTIIpaBJICHHS BiTIMOBIAHUX ITOBIIOMIICHh baHKOM
Kiienry.

5.10. [narixni iHCTpYKUii, 328U KitienTa, iHII €1eKTPOHHI JOKYMEHTH, 10 HampaBisioThes KiieHTom
y bank i3 Bukopucranasm Cuctemu « BEB-baHKiHT 17151 KOpIIOpaTUBHUX KITIEHTIBY» MTOBHHHI MICTHTH YCi 000B’ I3KOBI
PEKBI3UTH, IO BHU3HAYEHI BHUMOTaMH 3aKoHomaBcTBa Ta MicTuTH EIl ymoBHOBakeHmx oci® Kiienta 3rigHo 3
JNOoKyMeHTaMmHu, Hajanumu Kitientom banky BiamoBigHo 10 ymoB Jloroopy.

5.11. [Inari>kHi Ta eneKTpoHHI JOKyMeHTH baHKOM He po3risfaroThcs Ta B 0OpOOKY HE MPUIMAIOTHCA,
SKIIO:

- Ha TaKi JIOKYMEHTH He HakJaJeHo HeoOxinHy KinbkicTh EIT KitienTa, abo

- EIl ne BipHwMii/He BipHIi, 00

- € IMia03pa MO0 KOMITpOMeTaIlii KIIFo4oBo1 iHpopMaIrii.

5.12. ®opmyBanHs KilieHTOM €NeKTPOHHUX IUIATHKHUX THCTPYKIIM Ha MiICTaBi TUATDKHUX IHCTPYKIIH ,
10 MAaIOTh AOAATKU (PEECTPH YEKiB, PEECTPU JOKYMEHTIB 10 aKpPEAUTUBY Ta iH.) JO3BOJISETHCS JIUILE 38 OKPEMOIO
yrozoto (moroBopom) mixk bankom ta Kiiearom. B inmmomy Bumaaky (3a BiACYTHOCTI OKpeMOi yromau (I0roBopy))
JOKYMEHTH MTOBHHHI HajiaBaTHcs 10 baHKy Ha marnepoBUX HOCISIX.

5.13. CTOpoHH BH3HAIOTH IOPUAWYHY UWHHICTH BCIX EJNEKTPOHHUX JOKYMEHTIB (B TOMY YHCII
MOB1IOMJIEHB, TOKYMEHTIB 11010 inenTudikanii Kimienra, JloroBopis, 3asB, UCTIB TOIIO), HATICTAHUX Ta OTPUMAHHUX
3a qomoMororo Cucremu «BEB-BaHKIHT 151 KOPIIOpaTUBHUX KJIIEHTIBY, Ta iX piBHY IOPHUANYHY CHITY JOKYMECHTaM
Ha MarepoBUX HOCISX, MIANMMCAHUX YIIOBHOBaxKeHNMMHU ocobamu Ctoponu (Kiienta/baHky) Ta CKpilIEHUX TEYaTKOO
Croponu (mist KiienTa - 3a 6akanHsM), Ipu yMoBi iX odopmieHHs y BigmoBiaHocti 1o Bumor Jorosopy, AKBO
CI', YMOB, YMHHOTO 3aKOHOAABCTBAa YKpaiHHW, B TOMY YHCIIi HOPMaTHBHO-TIPaBOBUX akTiB HamioHamsHOTO OaHKY
VYkpaiHu 3 mUTaHb OpraHizaiii Ta 37iliCHEeHHS po3paxyHKiB. CTOpOHHM BH3HAIOTh IOPUANYHY YHHHICTH IUIATEXKIB,
BHKOHAHMX 3a joromoror Cucremu «BEB-BaHKiHT 1711 KOPIIOPaTHBHUX KIIEHTIBY» Ta MOOLIBHOTO 3aCTOCYHKY
RBBusiness, i ix piBHy I0pUIndHy CHITY i3 IIATEXaMH, 3MIHCHEHUMH 3 BUKOPUCTAHHSM IDTATKHAX JOKYMEHTIB Ha
MarnepoBuX HOCISX.

5.14. g 3abe3nedenns koHpineHiitHOCTI iHpOpMaii, mo nepenaerbes 3a fonomoror Cucremu « BEB-
BaHKiHT [1s1 KOPHOPAaTHBHUX KJII€HTIB» Ta MOOUTbHOTO 3acTOoCyHKY RBBusiness, Ta sika y BimmosigaocTi 10
3aKOHOAABCTBa € KOH(]iAeHLIHHOW ab0 Takoro, IO MICTUTh OaHKIBCbKY Ta€MHHMLIO, Taka iHQOpMaLis MOBHHHA
MEPECUIIATHCH B 3aXUIICHOMY BUTJIIS/I (3 BUKOPUCTaHHIM KpunTorpadigaux abo iHmmMX 3aco0iB 3aXuCTy iH(popmaii,
10 BiJIIOBIAAIOTH BEMOTaM 3aKOHOJaBCTBa). CTOPOHM JTOMOBHIINCH, IO KITIEHT MOTOKY€ETHCA 3 THM, IO JesIKa
¢inaHcoBa Ta iHIIA KOH]ineHUiHa iHpopMaLis, sKa mepenaeTses 3 BukopuctaHusM Cucremu «BEB-bankinr mis
KOPIIOPaTUBHUX KIIIEHTIB» Ta HE MICTUTh OAHKIBCHKOI TAEMHHIII Ta/ab0 He No3Bose inenTudikyBaru Kiienra, Mmoxe
TepeIaBaTiCh HE3aXUICHUMHU KaHaJlaMH 3B’s3Ky, Ha 1o Kiient Hamae mo3Bin baHKy, Sk TiATBEPIKYETHCS
nignucoM mia JloroBopom-3asiBor0 abo JloroBopoM OaHKIBCHKOTO paxyHKY, II0 OyB ykianeHuit Mixk KiieHToM Ta
Bankom.

5.15. 3miiicHeHHSIM Aiit, 1o 3a3HadeHi y 1. 5.14 JIKBO CI' KimieHT miarBeppkye, o BiH BU3HAE JOCTATHIM
METO/I 3aXHCTY eNIEKTPOHHUX JIOKYMEHTIB 3 BUKOpUCTaHHsIM JloaTkoBHX 3aco0iB 3axucty Ta EIT (o HaknamaeTbes
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Ha EJICKTPOHHY IUIATIXHY IHCTPYKIIiI0) Ta epeaarThes 3a nonomoror Cucrtemu « BEB-BaHKiHT 115 KOpriopaTHBHHUX
KJIiEHTIB» Ta MOOLTEHOTO 3acTOCyHKY RBBusiness.

5.16. CTOpOHH JTOMOBWIWCH, IO €JIEKTPOHHUNA TOKYMEHT (B TOMY YHWCHI IUTaTDKHA THCTPYKIIS), SKAH
HepeaaeThcss CUCTEMaMH JUCTAHIIHOTO 00CIIyroByBaHHs ta mianucanuii EII ynmoBaoBaxenux oci6 Kiienra,
MiATBepIKEHUI/3aXuIeHni iHIMME J{oTaTKOBIMH 3ac00aMy 3aXHCTy, SIKIIO TaKi BUKOPHUCTOBYIOTBHCS 3TIIHO 3
HoroBopom, Ta Hagaauii Kimienrom banky Ha miacrasi JloroBopy, € piBHUM 3a IOPUINYHOIO CHIIOIO JTOKYMEHTY Ha
MarnepoBoMy HOCIi (B TOMY YHCHI i IUIATKHA IHCTPYKIIS), MIANMMCAHOMY BIACHOPYYHHUM MiAMMCOM 3a3HaYeHUX 0Ci0
Ta CKpirieHOMYy reuaTkoro (3a OaxkanHsaM) Kiienra. Enexkrponni nokymentu 6e3 EIl Kiienta He MaroTh FOpUANIHOT
cwr, baHKOM HE pO3TIIAIAlOThCS 1 HEe TPHUIMAIOThCA.

5.17. BimnoBiganeHicTh 3a JOCTOBIpHICTH iH(OpMalii, M0 MICTUTHCS B PEKBI3UTaX EJIEKTPOHHOTO
JIOKyMEHTa, Hece YNOBHOBaxkeHa ocoba Kitienra, sika mianmucana nei jokymeHt cBoiM EIl, mpu npomy Croponu
BH3HAIOTh, 10 Tiapooka EIT KiienTa HemoxnuBa 6e3 3HanHs iHdGopmarii npo Taemuawmii kirrou KirieHTa.

5.18. CTopoHM BH3HAIOTH JOCTaTHIM Juid igeHTH(ikamii KiieHTa Ta miaTBEepKeHHS LTICHOCTI JaHUX B
enexTponHii gopmi 3acid EIl, skuit BukopuctoByethesi B Cuctemi «BEB-BaHkiHT A1 KOPIOpaTUBHUX KITIEHTIBY
MIpH Tiepeadi eIeKTpOHHUX MoKyMeHTIB Bix Kirienta y bank 3 BukopuctanHsaM 3aco0iB, ceprudikoBanux JCTC3I
CBY abo #o0ro mpaBOHACTYIHHKIB Yy Tamy3i JileH3yBaHHSA KpumrorpadiuHoi misuibHOCTI, Ta 3aci0
KpUnTorpadiuHoro 3axucry, 110 BUKOPHCTOBYETHCA JUIS Mepeaadi JaHUX B MOOUTBHOMY 3aCTOCYHKY
RBBusiness.

5.19. VY pasi HeBuKOpuCTaHHS a00 BiaMoBH Bif BukopuctanHs Knientom lomaTkoBHX 3aco0iB 3aXuCTy,
110 HaAArThC barkoM st podoTu 3 Cucremoro « BEb-BaHKIHT )1 KOpIIOpaTHBHUX KITIEHTIBY», a00 K10 KiieaToM
OyJ10 BCTAHOBJICHO JIIMIT Ha MaKCHUMaJllbHY CyMy oImepailii, 1o 3aiicHioeTbes uepe3 Cuctemy «BEB-Bankinr mis
KOPIIOPaTHBHUX KII€HTIB» Ta MOOUTRHOTO 3acTocyHKY RBBusiness 6e3 Bukopucranus JlomatkoBux 3aco0iB
3axucty (IJ1s1 MOOUTBHOTO 3aCTOCYHKY - TapoJib Ha TenedOH, BITOUTOK MBIl TOIIO), KitieHT miaTBepIKye,
[0 BiH IOBHICTIO PO3YMi€ MOXJIHMBI HETaTHBHI HACIHiJKH, M0 MOXYTh CTaTHCS BHACIIJIOK HEBUKOPHCTaHHS
JonatkoBux 3aco0iB 3axucty abo BHACHIAOK 3MiHCHEHHS oneparllii 6e3 BUKOpucTaHHs Jl0JJaTKOBHX 3aC00iB 3aXUCTy
Ha CyMy, 1110 HE IIEPEBUIIYE€ BCTAaHOBJICHNN KiTieHTOM JTiMIT, B TOMY YHCII, ajleé He OOMEKYIOUHCh, SIKITIO HETATHBHI
HACIIIKK CTallics B Pe3yNbTaTi MIaxpalChKHUX Jid, KOMIpoMeTanii KiIrouoBoi iHpopmanii Tomo. KimieHT Takox
MiATBEPIIKYE, 10 He Mae Ta He Oyae matu 10 baHky Oynb-skuxX mpeTeHsiii Ta/abo He Oyjae BUMaratu BiJ HbOTO
BIAITKOYBaHHS OyAb-SIKUX 30UTKIB, SKi CTATHCS Ta/a00 CTAaHYTHCS B pe3yIbTaTl TAKUX HETAaTUBHUX HACIIIKIB.

5.20. CTOpOHM BHU3HAIOTH SIK €IMHY IIKaly uacy npu poboTi 3 CHCTEMaMH TUCTAHIIIHHOTO
o0ciyroByBaHHs KuiBchkuii yac. KOHTPOJIBHUM € 4ac CHCTEMHHX I'OJMHHKKIB allapaTHUX 3aco0iB baHky.
5.21. Bank 3amummae 0e3 BHKOHAHHS EJEKTPOHHHMM ITOKYMEHT/IHMCTaHIIHHE DPO3MOPSHKEHHS, SKIIO

BUHHKJIA TOTpeba 3’acyBatu ocoOy KitieHra, cyTh AisiabpHOCTI, piHaHCOBUI cTaH, Koiau KiieHT He HaJaB JOKyMEHTIB
1 BimoMocTeH, o miATBEPIKYIOTH i 1aHi, 800 YMHCHO TTO/1aB HeTpaBIHBi BiIOMOCTI mpo cebde, ado cBoeyacHo iX He
oHoBHB. [Ipo MpHYMHY HEBUKOHAHHS EJCKTPOHHOTO JOKyMeHTa bank moBigomisie Kiienra 3acobamu Cucremu
«BEB-BaHKiHT A1 KOpIOpPaTUBHUX KIIE€HTIB» (3 000B’3KOBUM MOCHIIAHHSAM Ha CTATTIO 3aKOHY YKpaiHU Ta IMyHKT
HOpMaTHBHO-TIpaBoBoro akty HBY, BinnoBimHO 10 SKKUX MIIATKHY iHCTPYKIIIIO HE MOXe OyTH BUKOHAHO).

5.22. Buxopucranas Kiiearom Cucremn «BEB-BaHKiHT misi KOpIIOpaTHBHUX KITIEHTIB» HE BHKIIOYAE
MOJINBOCTI 00pobieHHs: bankoM nokymenTiB KitieHTa (B TOMy YMCII IUTaTiXKHA iHCTPYKLS) HA MANepOBUX HOCISIX
BimmoBimHO 10 ymoB JloroBopy Ta/abo moroBopiB, mo o6cayroByroThcsi Cucremoro «BEB-Bankinr mns
KOPIOPAaTHBHUX KJIIEHTIBY» Ta CIIaTH KoMmicii 3rimao Tapudis banky.

5.23. VY BumnaaKy HaaXOMKeHHs 10 BaHKy NEKiTbKOX eNeKTPOHHUX JOKYMEHTIB (B TOMY YHCII IUIATiXHA
THCTPYKLIis) iIEHTUYHOTO 3MICTY Ta/ab0 0JHOYACHOTO HaAXOJKEeHHS 10 BaHKy NeKinbKOX JOKYMEHTIB iI€HTHYHOTO
3MICTy y TarepoBii Ta/abo enekTpoHHi dopmi, bank mpuitmMae KOKHUI OKpeMHUi JOKYMEHT JI0 BUKOHAHHS abo
BiJIMOBJISIE Y BUKOHAHHI, 3riHO 3 BUMoramu J[oroBopy Ta/abo oroBopis, mo obcinyroBytothest Cucremoro «BEB-
BaHKiHT 11 KOPIIOpAaTHBHUX KIIIE€HTIBY, SIKIIO iHIIE He Oyae BU3HAUCHO y [HCTPYKUiAX Ta/ab0 JOAATKOBHX yrojaax
no [oroBopy Ta/abo moroBopis, mo obciayroBytoTscst Cucremoro « BEB-BaHKIHT A71si KOpHOPAaTUBHUX KIIEHTIBY.
[Ipy mpOMy BiANOBiMATBHICTH 3a OAHOYACHE HAMAHHS IUIATDKHUX IHCTPYKIH Yy HMHUCHMOBIH Ta/ab0 eJIeKTPOHHIM
¢dopmi Hece KitieHr.

5.24. VY Bumazkax KOMOpomeTauii KIro4oBoi iH(opMalii, B TOMy 4YMCIIi HECAaHKI[IOHOBAaHOI'O JOCTYILY,
BTparu, BUKpagaHHs HociiB kiouoBoi iHpopmamii, JlogaTkoBrux 3aco0iB 3axucTy abo B pa3i BUHUKHEHHS TaKol
mi103pu 4¥ 3arpo3u, KiTieHT HeraifHo NpUTIMHSE MPOBEICHHS eIEKTPOHHIX TUTATEXIB Ta 3/[IHCHEHHS 1HIINX OTeparlii
3a pomomororo Cucremu «BEB-BaHKiHT 111 KOPHOpaTUBHHMX KIIEHTIBY», BXKMBA€ 3aXOAW IIOJO0 OJOKyBaHHS
CKOMITPOMETOBAHOI KIIF0UOBOi iH(popmarii Ta moBigomisie mpo e baHk Oyap-sIKUM 3pyYHHM CIIOCOOOM, a TaKOXK
MMCBMOBO B Halikopormmii Tepmid. [na mpomosxkeHHs oOcmyroByBanHs Cucremoro «BEb-bankiar mms
KOpIOpaTuBHUX KJIi€HTIBY, KimieHT Mae mopatu HoBuii CepTudikat Bigkpuroro kiova y mopsaxy, neperoadyeHomy
n. 5.3. AKBO CT.

54



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

5.25. Ha mincraBi 3asBu KirieHTa, BUKIaJeHWX MHCBMOBO, iH(pOpMaIlis OO CTaHy OaHKiBCHKOTO
Paxynky, 000poTiB 3a HUM, iHIIA iH(OpMaNLig MO0 PyXy I'POLIOBUX KOIITiB Ha Paxynky(-ax) Ta moao IIpoaykriB
Kitienra, moxxe OyTu HajaHa iHIIINA YIIOBHOBaXKEHiH Ha Te 0CcO0i.

5.26. V¥ pasi Haganss iHdopmarii B mopsaaky, nepeadadenomy nmynkrom 5.25. IKBO CT', Taka iHpopMarltis
MOJKE HaJCHJIATUCS SK 3aXUINEHUMH, TaK i He3aXUIIEHNMHU KaHAJIaMH 3B’s13KY, IPUUOMY HE3aXHIICHUMH KaHalaMu
3B 3Ky MOXKe TiepeaBaTiCs TUTbKA 1H(QOpPMAITis, 0 He MICTUThH B cO01 OaHKIBCHKOT TAaEMHUIII Ta/a00 HE JTO3BOJIISE
inenTudikyBatu Kiienra, Ha mo Kimient Hagae mo3Bir baHKy, KUl mATBEpHKYETHCS YKIaaeHHIM [[oroBopy.

5.27. Sxmo mix bankom Ta KitieHTOM yKiIaieHO 1HIIUK JTOTOBIp I0A0 JTUCTAHLIKHOTO 00CITyrOBYBaHHS
paxyHKiB 3a ponomoroio Cucremu «BEB-BaHKiHr 1711 KOpHOpaTUBHUX KIIIE€HTIB», TO MOJOXEHHS 1boro Po3mimy
3aCTOCOBYIOTECS 3 ypaxyBaHHSIM 0COOJIIMBOCTEH 3a3HAUSHOTO I0TOBOPY, yKJIaneHoro Mixk bankom ta KitieHToM.

5.28. VY Bumaakax KOMIpOMeTalii KI4oBOi iHGOpMAIlii, B TOMY YMCIIi HECaHKI[IOHOBAHOT'O JIOCTYILY,
BTpaTH, BUKpanaHHia HociiB kmovoBoi iHdopmanii abo B pa3i BUHUKHEHHS Takoi Migo3pu 4m 3arpo3u, Kiient
HeTaliHO NPHITMHSAE POBEICHHS eNeKTPOHHUX IUIATEXKIB Ta 3IIMCHEHHS IHIIUX Omeparii 3a qonomoror Cucremu
«BEbB-BaHKiHT Is1 KOPIOPAaTUBHUX KITIEHTIB», BXKHBAE 3aXOAM MO0 OJIOKYBaHHS CKOMIIPOMETOBAHOI KITFOYOBOI
iHpopMarii Ta noBigomMIIse mpo 1e bank Oyab-sKuM 3py4HHM cIIOcOOOM, a TAKOK MUCHMOBO B HAMKOPOTLIMIA TEPMiH.
s mponoxkenHs oociyroByBanHs: Cructemoro « BEB-BaHKiHT 111 KOpriopaTHBHUX KIIi€HTiBY, KitieHT Mae nmogatu
HoBuit Ceptudikar Bimkputoro wimova y mopsaky, nepeabdauenomy m. 5.3. JKBO CI'. YV Bunaaky BTpaTu
(BUKpaZieHHs1) MOOUIBPHOTO TPUCTPOI0, Ha SKOMY BCTaHOBJICHHMH MOOUIbHHUI 3acTocyHOk RBBusiness,
Knient noBinomiise npo e bank Ta THM4yacoBO OJIOKY€ KapTKH, 3a JOMNOMOIOI0 SKHX 3J1HCHIOBAJIUCS
IUIaTeXi B MOOUIBHOMY 3acTocyHKY RBBusiness, BcTaHOBIIO€ MOOUIBHHI 3aCTOCYHOK Ha IHIIOMY
MOOUTFHOMY IPUCTPOi, 3MIHIOE MApOJIb (1HII 3aCO0M 3aXKCTY) Ta BITHOBIIIOE 3/11IHCHEHHS OIepariiil.

5.29. V pasi HaganHs iHpopMalii B nopsaky, nepegdoauenomy myHkToM 5.28. JKBO CI', Taka indopmaris
MOK€ HaJICHIIATHCS SIK 3aXHUIICHUMH, TaK i He3aXUIEHUMU KaHaJIaMH 3B 53Ky, IPUUOMY HE3aXHIIEHHUMH KaHAJIAMH
3B’A3Ky MOXeE TiepeaBaThca TUTBKA 1H(OpMaIid, 0 HE MICTUTh B cO01 OaHKIBCHKOT TaEMHHIII Ta/ab0 HE JTO3BOJISE
inentugikyBatu Kiienra, Ha mo KiienT Hanae no3sin banky, skuit miaTBep/pKyEThCs YKIaeHHIM [loroBopy.

5.30. [Micns migxmrodenHss Cucremn «BEDB-BaHKiHr uis KOpIoOpaTMBHHX KITI€HTIB» Ta/ab0 HaJaHHS
kimieaty OTP-tokeny Ta/abo USB-TokeHy 0pOpMITIOETHCS aKT HAAAHHUX MOCITYT 3a ITAMMHUCAMH CTOPIH.
5.31. Y Bumaaky 3MiHM HOMEpY TeiaedoHy IUisi OTpUMaHHS oO0Hopazosux naponié - OTII-koo/napons,

Knienm naoae 0o banxy 3as8y npo Hadamua nociye 3 OUCMAHYIUHO20 O00CTY208Y8aHHA DPAXYHKIG Ma
ecmanosienHs/smina menegony ona ompumanua OTII-kody/naponio ([ooamox 5.1. oo IKHO CT).

5.32. bank mae npaBo Binkmountu Kiienra Bin Cuctemn « BEB-BaHKIHT 17151 KOPIIOpaTUBHUX KIIIEHTIB»
SKIIO MPOTIroM 6 MicsiiB He OyJo MpoBeaeHo k0Hoi aBTopu3anii y Cucremi « BEB-BaHKiHT 17151 KOpriopaTHBHUX
kimieHtiBy. Hacrynmae migkmrodenHss  Kiienta mo Cucremun «BEB-BavkiHr ams kopropaTHBHHX KITIEHTIB»
BimOyBaeThCs 3rigHO TapudiB baHKy.

5.33. Bank Mae mpaBo 3ailiCHIOBaTH THUMYacoBe Ta TOCTiHe OnokyBaHHs KiieHta (kopucTyBava
IUIaTDKHOI TOCIYTH) MiJ yac MpoBeleHHs aBTeHTHQiKamii. baHKk caMOCTiiiHO BM3HAYa€ TPUBAIICTh THMYAaCOBOTO
OJIOKYBaHHS 1 KIJIbKICTh HACTYITHUAX MMOBTOPHHUX CIpo0 aBTeHTH(DIKAITI].

Iepen TUM SIK BCTAHOBHTH TIOCTiHHE OJOKYBaHHS MOJIIMBOCTI 3aCTOCYBaHHS MPOIENypH aBTEHTH(DIKaIil
bank nagcunae Kmienty (kopucTyBauy IUIaTKHOI HMOCIYTHM) HOBIZOMIJIEHHSI CTOCOBHO OJIOKYBaHHSI HACTYITHUM
gyuHOM: 3acobamm SMS Ha koHTakTHHH TenedoH Kirienta/abo 3a gomomororo Cucremu «BEB-Bavkinr mns
KOPIIOPAaTUBHUX KITI€HTIB/ab0 Ha ENEKTPOHHY alpecy, sika BKa3zaHa KII€HTOM B 3asBi Ha npueanannsa 1o JAKbBO CI
a0 B Oyab-sKiii aHKETi/OMUTYBAILHOMY JIMCTI.

VY pasi BCTaHOBJICHHS MOCTiiHOro OJOKyBaHHS Hpouenypu aBTeHTH(iKanii baHk Hamae MOXIHUBICTB, a
KitieHT Ma€e mpaBo BiTHOBUTH MOKIINBICTH pO30JI0KYBAHHS Ta MTPOXOHKEHHS IOCHUICHOT aBTCHTH(IKAIIIT IPH TOCTYII
1o Cucremu «BEB-bankinr ans koprnopatuBHuX KiieHTiBy» Ha ymoBax JAKBO CT.

5.34. MUTTEBI KpeANTOBI Mepexkasu

5.34.1. Kmiear Mae mpaBo iHimitoBatd B CucreMi «BEB-BaHkiHT 171 KOpPITOpAaTHBHUX KIIEHTIB MHUTTEBHI
KpEIUTOBUI MepeKa3 B TPHBHI IIUISIXOM OOpaHHS BiJIOBIIHOTO BUIY KPEAUTOBOTO MEpEKasy.

5.34.2. baHk BUKOHY€ MUTTEBHI KPEIUTOBHH NEpeKa3 BUKIIOYHO 38 TAKUX YMOB:

- 32 YMOBH HasIBHOCTI 1 JOCTYITHOCT] Ha paXyHKY IJIATHUKA CYMH KOILTIB, HEOOXiAHOI /U1l BAKOHAHHSA MHUTTEBOTO
KpPEIUTOBOTO IepeKas3y, BKIIIOYAI0UH KOMICIIO 3a 3/IIHCHEHHS MTepeKasy, sSKIo BoHA mepeadadeHa Tapudamu banky;

- 32 YMOBH HasBHOCTi y baHka TeXHIYHOT MOXKIIMBOCTI AJIsl BAKOHAHHSI METTEBOTO KPEAUTOBOTO MEpeKasy;

- 32 YMOBH, 1110 HaJjaBay IJIATHXKHUX IOCIYT OTPUMYBada € yYaCHUKOM CUCTEMHU MUTTEBUX KPEIUTOBHX IIepeKasiB.

CTOpOHH NTOMOBWJIHMCH, IO y BHITAIKy HEMOXIJIMBOCTI 3MIHCHUTH TEpeKa3 KOIINTIB MUTTEBHUM KpPEIUTOBHUM
nepekaszom, KimieHt nopydae baHky BUKOHATH 1epeka3 KOIITIB Ha 3BUYaifHIX YMOBaX KPeIUTOBOTO TIepeKasy.

CropoHHN JOMOBHJIHCS, 0 baHK Mae MpaBo BCTAHOBIIOBATH MaKCUMAIIbHY CyMY OJHOTO IIJIaTEXY.

5.34.3. bauk 3xiiicHtoe iHbopMmyBaHHA KitieHTa, SKUI Mae BIAKPUTHI MMOTOYHMIA paxyHOK B baHKy, mipo omeparrii
MUTTEBUX KPEJIUTOBHX IEPEKa3iB, a came:
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- [Ticnst oTpuMaHHs Bij HajaBava IUIATKHUX MOCIYT OTPHMYBaya MMOBIJIOMIICHHS TIPO 3aBEPIICHHS IIATIKHOI
omepauii a0o SKIIO Take MOBIAOMIIEHHA HE 0yJ0 oTpuMaHe NpoTsAroM 10 cekyHI 3 MOMEHTY MPUUHATTA MJIaTiHOT
IHCTPYKLIi Ha BUKOHAHHS MUTTEBOrO KPEIAMTOBOIO Iepekasy, bank HeBinkiamHo mosinmomisie KiieHta-mimatHuka
Mpo, BIAMOBIJHO, BUKOHAHO YX HE BUKOHAHO TepeKa3 KOIITIB 3a IUIATDKHOIO OTepali€lo 3 BUKOHAHHS MUTTEBOTO
KpPEJAUTOBOTO TIepeKa3y Ha paxyHKy OTpUMYBaua MUISIXOM BinoOpaxxeHHs B iHTepdeiici nepekasy Cucremu «BEb-
BaHKIHT 17151 KOpHIOPaTHBHUX KITIEHTIB BiJTIOBITHOI BiIMITKH.

- Ilicns 3apaxyBanHs Ha paxyHOK KirieHTa-oTpuMyBava CyMH KOIITIB 3a IDIATLHKHOIO OIEPAITi€l0 3 BUKOHAHHS
MUTTEBOTO KPEAMTOBOTO Iepekasy baHk 3000B’sA3yeThCS HEBIAKIAAHO MOBIJOMHUTH HOTO IMPO Take 3apaxyBaHHS
nuisixoM BigoOpaxkenHs B Cucremi « BEB-baHKiHT 11 KOpropaTHBHUX Kii€HTiBIoBigomieHHs «I[lnaTix ycmintHo
BHKOHAHMI 3 03HAKOIO BiIMOBITHOTO CTAaTyCy HA JOKYMEHTI.

5.34.4. Tnuni yMOBM Ta TOPSJIOK BUKOHAHHS MHUTTEBUX KPEIUTOBUX IMEpeKa3iB, II0 HE BU3HAYEHI IIMM
JloroBopom, BU3HAYAIOTHCSI YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.34.5. CTOpoHU JOMOBHIIUCH, 110 OYAb-SIKHIA IepeKa3 KOIITiB BUKOHYEThCSI baHKOM 13 TOTpUMAaHHSM BHMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHW, 30KpeMa, aje He BHKIIOYHO, i3 JOTPUMaHHSM BHMOT 3akoHy Ykpainu «IIpo
IUIATDKHI ToCHyru», 3akoHy Ykpainm «[Ipo 3amoOiraHHs Ta NPOTHIIIO Jeramizaimii (BiIMUBaHHIO) OXOIIB,
OJIepKAaHUX 3JI0YMHHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBaHHIO PO3IIOBCIOKEHHS 30poi MacoBoro
3HUIIEHHS». {11 HOTpUMaHHS BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 3 ypaxyBaHHSIM YMOB, BH3HAUE€HHUX
Pozpinom 3 «BIAKPUTTA TA OBCIIYTOBYBAHHS ITOTOYHUX TA THIINX PAXYHKIB» nporo [Jorosopy,
Bank Moke NpUHHATH pIlIEHHS WMOJO0 NPHU3YNMHEHHS /0OMexxeHHs oOciyroByBanHs KiieHTa, 3ynmuHeHHS abo
BiIMOBH B ITPOBE/IeHHI (DiHAHCOBOI orepartii.

Pozain 6. BIIKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB, IO
HEPEJABAYAIOTH BUKOPUCTAHHS EJIEKTPOHHUX IIVIATIZDKHUX 3ACOBIB, J1JIsA
3IIMCHEHHSA OIEPAIIM 110 3APAXYBAHHIO BUILIAT IMIJIIPUEMCTBOM

6.1. 3araabHi ymoBH

bank nagae Knienty mocimyru 3 Po3paxyHKOBO - KacoBOro 0oOCIyroByBaHHS IOJO 3apaxXyBaHHS LITbOBHX
BHILIAT, ITepeadadeHnX AiF0YMM 3aKOHOIABCTBOM YKpaiHHU Ta HE MOB’SI3aHUX i3 3MIHCHEHHM ITiIITPUEMHUIIBKOT Ta
THBECTUIIHHOI MisuTbHOCTI criBpoOiTHHKamK KitienTta, y 6e3roTiBKoBii GopMi Ha MOTOUHI paxyHKH CIIiBPOOITHUKIB,
omepauii 3a SKUMH MOXYTb 3[IiHCHIOBAaTHCA 3 BHKOPHUCTAHHSM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, Ha yMOBaXx,
Bm3HaueHNX UM po3aiiom AKBO CI'. [lum po3nizoM BH3HAYAIOTHCS YMOBH Ta MOPSIOK BiIKPUTTS PaxyHKIB Ta
BUITYCKY IUTaThKHUX KapTok CriBpoOiTHHKaMm KitieHTa Ta 3apaxyBaHHS iM BHILIAT 3a JopydeHHsM KitieHnra.

6.1.1.  Bask 37iiicHIOE pO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa momo 3apaxyBaHHsS 3apoOiTHOT
TUIaTH Ta IHITUX BUILIAT HA paxyHkH CriBpoOiTHHKIB KitieHTa, Bigkputi bankom 3a mopyuenssm Kirienra Ha micrasi
3asiBu Ha npuegHanua 10 IKBO CI' (Ha BigkpuTTA Ta 00cIyroByBaHHS MOTOYHUX PaXyHKIB Ha KOPHCTb
¢isuyHux ocid, mo nepeadayalOTh BHKOPUCTAHHS €JEKTPOHHHUX IUIATIKHHMX 3ac00iB, [JIs1 3/iliCHEHHS
omepaiii mo 3apaxyBaHHi0 BUILIaT mignpuemcTBom) (Jomatok Ne 6.1. mo IKBO CI - nani 3asiBa Ha mpueTHaHHS
3KII) ta ii momaTkiB, 3asgBU IPO BIAKPHUTTSA MOTOYHHUX PaXyHKIB HA KOPUCTH (Di3MIHHMX OCi0, Ta BCIX HEOOXITHHUX
JOKYMEHTIB, Tlepe0adyeHnx HOPMAaTHBHO-IIPABOBUMH akTamMu HamioHanbHOTO 0aHKy YKpaiHM Ta BHYTPILIHIMH
JOKyMeHTaMu baHky.

[Ticns monanus mo banky 3assu vHa npuexananns 3KI1 Kiient Hanae no banky 3asBy po BiIKPUTTS MOTOYHUAX
paxyHKiB Ha KOpucTh (iznunux ocid (moxarok Ne 1 no 3aseu Ha [Ipuennanns 3KII) ta nepenik criBpoOITHUKIB, HA
KOPHUCTD SIKUX BiIKPUBAIOTHCS paXyHKH, 3TiJHO BcTaHOBIEHOI popmu (moaatok Ne 2 no 3assu Ha [Ipuennanuas 3KIT)
a0o0, y pa3i 3MiHH YHHHOTO 3aKOHOJIaBCTBa YKpaiHW a0o0 BHYTpIIIHIX IMoyIokeHb baHKy, iHIIY 3asBY 3a (hopmoro,
BCTAHOBJICHOIO YHHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta/a6o bankom.

6.1.2.  Ilicns HamaHHS BCiX HEOOXiIHUX NOKYMeHTiB, bank BigkpuBae CriBpobiTHuKam KitieHTa paxyHKu
IUIS1 BUIJIATH 3apoOiTHOI IJIaTH Ta 1HIIMX BHILIAT, BUTOTOBIIE Ta Hagae CriBpoOiTHrkaM KimienTa [TnaTixHi kKapTku
y NOPAAKY, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

BunaTkoBi onepaiiii 3a PaxyHkamu 371iCHIOIOThCS micis 3BepHeHHss CriBpoOiTHHKA 10 BaHky (30kpema, 1is
oTpuMaHHs Tpouieli abo KapTku), mpen'siBieHHS HUM JOKYMEHTIB, siKi AaroTh 3Mory banky BepugikyBatu Ta
inentudixyBatn CriBpoOiTHUKA, YKIaneHHs «3asBu Ha npuegHanas 10 JJKBO @O (BiakputTs Ta 00cayroByBaHHS
MMOTOYHMX PAaXyHKIB, MO Mependadac BUKOPHUCTAHHS EJIEKTPOHHOTO IUIATIKHOTO 3aco0y (IUTaTiKHMX KapTOK) B
HalllOHaJIbHIN Ta IHO3EMHIH BaJIEOTi)».

6.1.3.  bank ob6cmyroBye paxyHku CriBpoOiTHHKiB IliqmpueMcTBa y HalliOHaNbHIN BaJIOTI HA MiAcTaBi
OKpPEMUX JIOTOBOPIB, IO YKIAMalOThC MK bankom Ta JlepkaTemsiMu KapTOK I 3A1HMCHEHHS BU3HAYCHUX BHJIIB
BUILIAT (3apOOITHOT IUIATH, BUHATOPOM 3a IUBUILHO-IIPABOBUMH JIOTOBOPAMH, TUBIJACHIIB, CTUIICHIT, JOMIOMOTIH,
MOBEPHEHHSI HAJJIMILIKOBO CIIAYEHUX CYM TOIIO) Ta 3iHCHEHHs omepaliii 3 BAKOPUCTAHHSAM IJIaTIXHAX KapTOK.
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6.1.4.  Bank 37iiicHIOE BCi omepaliii Mo KapTKOBIUM paxyHKaM JlepikaTeliB KapTOK 3TiIHO 13 3aKOHOIaBCTBOM
VYkpainu, B TOMY 4HCIi HOPMaTHBHO-IIPaBOBUMH akTaMu HamionanbHoro 6anky Ykpainu Ta uuMm JloroBopom 3a
YMOBH OIUIATH MOCIYT 32 IiI0YMMHU Tapudamu.

6.1.5.  3awnanmani baakom mociyru KitieHT IpoBOIUTS OIJIATY B MOPAIKY Ta HA YMOBaX, BU3HAYEHUX 3asBOIO
Ha npueananss 3KI1, ta 3rigno Tapugis banky. KiieHT crutadye komicii Ha paxyHOK AJis omiaT KoMicii banky, mo
3a3HaueHuil y 3asBi Ha npuennHanaa 3KII. Kowicig 3a 3apaxyBaHHS BHUIIIAT PO3PaxOBYETHCS Y BiJCOTKax Bil
3aranpHOi cymu Burmat. Komicis cruragyeTbess OKpEMOIO TUIATIKHOIO THCTPYKINE0 OJHOYACHO 3 TepepaxyBaHHIM
Bumnar.

6.1.6.  Ha mincrasi BuctaBneHoro bankom paxyHky-¢aktypu, KiieHT nepepaxoBye omiary 3a BiIKPHTTS
bankoM mnati>kHUX KapTOK Ha KopucTh CriBpoOITHHKIB (3a 11 HasgBHOCTI) a00 IMJaTy 3a MEePeBUITYCK ILTATINHHUX
kapTok CriBpoOITHHKIB Ha HOBHH CTpOK (3a ii HasBHOCTI), B po3Mmipi, Bu3HaueHomy Tapucdamu banky Tta 3
ypaxyBaHHSIM 3arajbHO1 KiTbKOCTi BUAaHuX KapTok, Ha paXyHOK JUIS OIUTaTH BUIycKy KapTok, 110 BU3HAUEHHH Y
3asBi Ha npueaHanas 3KI1.

6.1.7. B pa3i He0OXiZHOCTI MEPEeBUITYCTUTH TUIATIXHI KapTKu CHiBpoOITHWKIB HAa HOBHM CTpPOK, KirieHT
nonae banky 3a 30 xajeHIapHUX JHIB JI0 3aKiHYCHHS 3a3HaYEHOro CTPOKy mepenik CriBpoOITHHKIB, 32 (HOPMOO
(momatox Ne 4 no 3asBu nHa Ilpuennanus 3KII), sxkum HeoOximHO mpomoBxkuTu crpok nii Kaprtku. Y pasi
HECBO€YACHOTO ToBimoMiIeHHS, KilieHT Hece BiAmoBimanmpHICTh mepen bankoMm y po3mipi (HakKTHYHO ITOHECECHUX
Bankom 30UTKiB.

6.1.8.  KuieHnT 3000B’s3y€ThCS BHKOHYBaTH yMOBH J[lOoroBopy, cIuladyyBaTH BHUHAropoAy 3a IOCIYTH,
BUKOHYBATH iHIII cBOT 3000B’s13aHHA Ta JOTPUMYBATHCS IPaBUJI KOPUCTYBAHHS IJIATIKHOIO KapTOIO.

6.1.9. Kaprtku e BmacHicTio banky, HagaroThcs Jleprkarenro KapTKd B THMYacOBE€ KOPHUCTYBAaHHS 1 He
MiJYIAral0Th Meperadi TPETiM 0co0aM.

6.1.10. [loroBip HaOupae YUHHOCTI 3 AATH MiJIUCAHHA HOTO CTOPOHAMH 1 i€ MPOTATOM HEBHU3HAYECHOTO
CTPOKY 0 MOMEHTY HaJaHHS OJIHIEIO 31 CTOPIH 3asBH PO CBOi HAMIpH IPHUITMHATH Jito JloroBopy.

6.1.11. Sfxmo inimiaropom npunuHenns naii JJorosopy € Kiient, To KitienT nmuceMoBo iH(pOpMYe mpo 11e
Bank 3a 60 xaneHmapHUX OHIB A0 3alUIAHOBAaHOI JaTH MPHUIIMHEHHS, LUIIXOM odopmieHHs 3 bankom 3asBu mpo
npunuHeHHS HagaHHs mocnyry (Jomatok 2.1. mo AKBO CT).

Ha mincraBi oTpuManoi 3asBU 3 1aTH OTPUMaHHS 3asBU a00 JaTH MpUIHUHEHHS 1ii [loroBopy, BKa3aHol B 3asiBi
Knienra, bank mae npaBo 3a06;0KyBaTH KapTku CriBpoOiTHHKIB Ta/ab0 3MIHUTH YMOBH iX 00CITyrOBYBaHHS 3T1HO
3 yMOBaMH OKPEMOTO JOroBopy 3 JlepskareneM KapTKy;

[Ipu BigcyTHOCTI 3000B’s3aHb MO AaHoMy JloroBopy KokHOi 31 cropiH [loroBip BBa)Ka€TbCcs TaKUM, IO
MIPUITUHUB CBOO JIi10;

6.1.12. Slxmo ininiatopom npunuHeHHs Aii JloroBopy € baHk, To mponenypa NpUIUHEHHS 30iMCHIOETHCS
HACTYITHUM YHUHOM:

- IlIpwm BigcyTtHOCTI 3000B’s13aHB 110 JloroBopy Kiienta nepen bankowm, baunk 3a 10 qHiB 10 TpUNMHEHHS
JoroBopy Hajcuitae 3rigHo 3 11.18. 1. mOBiIOMIICHHS ITPO HaMip MPUMTMHUTH Jito JloroBopy;

- Ilpm BimcyTHOCTI 3amepedeHHS ab0 MIATBEPIIKEHHS IMPO HaMipH TPOIOBXKYyBaTtH Iito JloroBopy,
JloroBip BBaXKa€THCS TAKUM, 1[0 PUITHHUB CBOIO JIiI0.

Bank mae npaBo 3abi0kyBatu kapTtku CriBpoOiTHHKIB KitieHTa Ta/abo 3MiHUTH YMOBH iX OOCIIyrOBYyBaHHS
3TiIHO 3 YMOBaMH OKPEMOTI'0 I0roBopy 3 JlepikaTeneM KapTKH.

6.2. O60B’A3KM cTOpPiH NMpH HaAaHHI KiTieHTY mocayr npu BiIKpUTTi NOTOYHUX PaXyHKIB HA KOPUCTD (Pi3UYHUX
oci0, Mo mepeadaval0Th BHKOPHUCTAHHA €JeKTPOHHUX IUIATIXKHUX 3aco00iB, s 3IiliCHeHHsI omepaniil mo
3apaxyBaHHIO BUILIAT IANPUEMCTBOM

6.2.1. KiieHT 3000B’s13aHMIi:

6.2.1.1. Ilogatu no banky 1Jist BIAKPUTTS paXyHKIB Qi3uuyHUM 0co0aM HACTYIHI JOKYMEHTH:

- 3a4By PO BIAKPUTTSA MOTOYHHX PaxyHKiB Ha KOpHUCTh (izmuHuX oci0d (momarox Ne 1 mo 3asBu Ha

[Ipuennanns 3KII);
- mepenik ¢pi3UIHUX 0ci0 3rifHO BcTaHOBiIEeHOI opmu (monatok Ne 2 mo 3assu Ha [Ipueananus 3KII);
6.2.1.2. ¥V crpok g0 5 (’situ) poOOYMX OHIB 3 IHS NPHHUHATTA HOBOTO CHiBpPOOITHHKAa Ha poOOTYy IO

[linnpuemctBa, ane He Mmi3HiNIE HiXK 3a 5 (I'ATh) POOOYMX AHIB 0 JAaTH 3apaxyBaHHA HOMY 3apoOiTHOI IaTw,
HajaBatu 10 banky iH(popMaIlito mpo Takux criBpoOiTHHKIB, npoTsrom aii JJKBO CT, BianosigHo mo m. 6.2.1.1
AKBO CT.

6.2.1.3. [loBimommnsatu baHk 111070 BCiX 3MiH CTOCOBHO JleprkaTeliB KapTOK (3BUTbHEHHS 3 POOOTH, IPUITHHEHHS
BHIUIATH BUHATOPOIH 32 IIUBUTLHO-IIPABOBUMH JIOTOBOPAMHU, 3MiHaX B IOKyMEHTAaX, IO iMeHTU(DIKYIOTh 0CO0Y TOIIIO)
HE MI3HilIe OJHOTO POOOYOro JHS /IO JaTH HACTAHHS TaKUX 3MiH MUCHMOBHM IOBIJOMJICHHSIM (32 (hOPMOIO, 110
Bu3HaueHa y Jogatky Ne 3 no 3assu Ha [lpuennanns 3KII). ¥V pasi HecBoewacHoro moBinomienHs, KiieHT Hece
BIAMIOBIATBHICTE Tiepe; baHkoM y po3Mipi (haKTHIHO MMOHECEHUX baHkoM 30MTKiB.
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6.2.1.4. Tlpu otpumanHi Big banky iHpopmarii mpo moMwiku y ckmaganux gokymentax (Ilepemik
CHiBPOOITHUKIB AJIsI BIAKPUTTS MOTOYHUX paxyHKiB, [Inatixui iHcTpyKuii, BigomicTs, TOII0), TOTO K AHS BUIIPABUTH
yci 3a3Ha4eHi HOMWIKY 1 Hagaty baHKy BUIIpaBiIeHI ZJOKYMEHTH Y YTOYHEHHS.

6.2.1.5. 3abe3neunTy BUIUIATy 3apoOiTHOI MjaTH Ta PO3PaxXyHKOBHX CyM IpPH 3BUIbHEHHI CHiBPOOITHHKIB
TiNbKH Yepe3 ix PaxyHku, Bigkputi y banky 3 MeToro BUKOHaHHS 1boro JloroBopy.

Jus peamizariii aBTOMaTUYHOTO NPUUHATTS BIiJOMOCTEW sl 3apaxyBaHHS Ha paxyHKH ¢i3WYHHX OCi0
JTOTPUMYBATUCH HACTYITHUX YMOB TI0 iX ¢opMatry (MIpUKIaAN HATaHHS €ICKTPOHHOI 0a3w Ta ii mamepoBOTO 3pa3Ky
HaJIaHi B JIOMIOBHEHHI JaHOTO JIOJIATKY ):

6.2.1.5.1. ®aiiin HaparoThest y opmari .dbf abo .xIs* (mesanexxno Bim Bepcii Microsoft Excel) Ta Ha
ManepoBOMY HOCIT y BiImoBigHOCTI 10 1. 6.2.1.5.3.
6.2.1.5.2. Ha3pa daiiny nopunHa Matu Buriisit BNN, ne, B - kox Kiienra y 6a3i KOHTpareHTiB onepaniiHoro
nHg baHky 1 He Mae BCTaHOBIEHOT po3psiaHOCTi, NN - MOpsSAKOBUI HOMEP BiIOMOCTI (€ YHIKaIBbHUM B OAUH POOOUHi
IIeHb 1 nepeadayae NOBTOPHY Iepeaady BiIoMOCTel B OUH A€Hb B BUIIAIKaX BUSBICHUX TOMUIOK, HEBIAIOBIIHOCTI
JAaHUX TOIIO, a00 3MiCHEHHI KUTKOX BHIUIAT B OJWH JICHB).
6.2.1.5.3. O00B’s13K0B1 HOJIS:
- LSTBL - peecrpauiiinuii HoMep IUIaTHHUKA MOJATKIB (TeKCT noBkuHOIO 10 3HaKiB) abo cepis Ta
HOMEp macmhopTy (TiTbku OykBH Ta Iudpu 0e3 mpoOiny) B pasi AKIIO B MACIOPTI 0COOM OopraHaMH
nepkaBHOI (icKambHOI CITy>KOM 3pOOJIEHO BIIMITKY NMPO HasBHICTH MpaBa 3iHCHIOBATH OyIb-sKi
IIaTEXi 3a CEpi€l0 Ta HOMEPOM MacmopTa
- FIO - TIpi3BHIIE Ta iHIIiaTN (TeKCT JOBXUHOIO 45 3HaKIB)
- RLSUM - cyma (umcno 3 10 mudp ta 2 nudpamu micist KOMH)
6.2.1.5.4. Tlepenaua BizomocTel y BUDIAAl (aily BHINEe 3a3HAUYCHOT CTPYKTYpH MOXKE 3AiHCHIOBATUCH 32
JONIOMOTOI0 CHCTEMI JUCTAaHIIHHOTO 00CIYrOByBaHHS paxyHKiB 0e3 10JaTKOBOIO HaJaHHS NarepoBoi (OPMH.
6.2.1.5.5. Ilpu HagaHHi BITOMOCTI B TTalIepOBOMY BHUTJISAII TaHI HAMAIOTHCS B MTOPSIIKY, 0OYMOBICHOMY 11.2.3,
SIK1 3aKPITUISIOTHCS MIMACOM KepiBHUKA (TOJIOBHOTO OyXrajirepa Mmpy HasBHOCTI).
3a 10MOMOT0I0 CIIELialIbHOTO MOIYJIsl CHCTEMHU JUCTaHUiiHOrO oOcimyroByBaHHs KitieHT Moke caMOCTiHHO
PO3MOIUIATH KOIITH Ha paxyHKH JlepkaTelniB KapTOK 0e3 HaJaHHS JOAATKOBUX JaHUX Nependadenux m. 6.2.1.5.2.,
6.2.1.5.3.

6.2.1.6. 3abe3neunTy NPOXOIKEHHS iAeHTUdIKALI]l Ta OTPUMAHHS KapT CBOIMHU CHiBPOOITHUKaMH, BIPOIOBK
10 6aHKIBCHKUX JHIB 3 MOMEHTY BUITYCKY KapT.

6.2.1.7. Y pa3i HeoOXigHOCTI, 3a0e3neuntn bank npumimenHsamu Ha TepuTopii KimienTa mys Bumadi KapTok Ta
00CITyroByBaHHsI HOTO CIiBpPOOITHUKIB.

6.2.1.8. CrutauyBatu banky kowmiciiiHy BuHaropofy 3a Hajgasi nmociayru Bianosiano 1o AKBO CTI' ta tapudis
Ha 6aHKIBCHKIi IIOCIYTH 3 PO3PaxyHKOBO-KAaCOBOTO 00CITyTOBYBaHHS IOPUANYHUX OCi0 (KpiM 0aHKiB), Hi3UIHHX OCiO
- MigIpUEMITB Ta Qi3UUHUX 0Ci0, sKi MPoBaAATH podeciiiHy He3alneKHy AiSUTBHICTh Y HAI[IOHANBHIN Ta 1HO3eMHIH
BaIOTaX Ta KOMIIEHCYBaTH baHKy 3aTpaTu Ha BUIYCK (E€MICiI0) IIATHKHUX KapT MpaliBHUKaM/CHiBpOOITHUKAM SIKiM
BIIKPUTO paxyHKHU JJIs 3apaxyBaHHS BUILIAT, aje KapTKy He Oylo OTpUMaHO MpOoTAroM 45-Th OaHKIBCHKUX IHIB 3
JIaTH BIIKPUTTS paXyHKY HE 3 BUHH baHKy.

Jns1 3apaxyBaHHS KOLITIB Ha paxyHKH JlepareniB KapToK:

6.2.1.9. IlepepaxyBaTu KOIITH B PO3MIpi, 110 TOPIBHIOE 3arajibHii cyMi 3apo0iTHOI IIaTH a00 IHIIMX BHILIAT
Ta KOMicii 3a mepepaxyBaHHS;

6.2.1.10. Hagatu BimomicTh po3moaily BUILIAT AJIs 3apaxyBaHHS Ha BiAMIOBIIHI paxyHKH JlepkaTeliB KapToK
B EJIEKTPOHHOMY, 30KpeMa 3a JIOIIOMOI0l0 CUCTEMH TUCTAHIIMHOrO 0OCIYroByBaHHS paxyHKIiB a0 y ManepoBOMY
BHTJISII, 3aCBITUCHY TiAMICOM KEpiBHHKA Ta/ab0 TOJIOBHOTO OyXTayirepa.

6.2.1.11. PaxyHku amns 3apaxyBaHHs Ta TOPSIIOK (JOPMYBaHHS BIJIOMOCTi BUKIAJICHI B 3asBi Ha TPUETHAHHS
3KII.

Ipwu 3BinbHeHi JleprkaTens KapTKU 3MIMCHATH HACTYIIHI Jii:

6.2.1.12. 10 3mificCHEHHsS] TIOBHOTO PO3paxyHKy HajaTH baHky y muchMoBiii ¢opmi abo 3acobamu cuCTeMHU
JMCTaHLIHHOTO YIpaBIiHHS paxyHKaMH IMHCbMOBE MOBiIOMIICHHS (32 GopMoro, 10 BuzHaueHa y Jomatky Ne 3 no
3aseu Ha Ilpuemnanns 3KII) mnpo 3BinbHeHHS  [epkatenss KapTKH  JUid  HOJAibILIOrO0  HOro
00CIIyroByBaHHAM/3aKPUTTSM PAXyHKY 3TiIHO YMOB OKPEMOT0 JOTr0BOpY 3 Jlepxarenem KapTKu.

6.2.1.13. mpoBecTH MOBHUIT po3paxyHOK 3 JlepkaTeneM KapTKH;

6.2.1.14. noBigomutH [epxaress KapTKH Opo IepeKa3 KOIITIB Ha PaxyHOK Ta He0OXiJHICTh MOJANIBIIOTO HOro
3aKpUTTAM a00 3MiHH yMOB OOCITyTOBYBaHHS 3TiTHO YMOB OKpPEMOTO JOTOBOPY 3 JleprkareneM KapTKu;

6.2.1.15 CBoevacHO 3/1CHIOBATH OILIATY MOCIYT baHKy MO BUITYCKY, 00OCIyrOBYBaHHIO Ta MepeoOpMICHHIO
MIaTOKHUX KApTOK 3TiAHO BCTaHOBIEHUX TapudiB baHky.

6.2.1.16 IlinTpumyBaTy 3apIUIaTHAN MPOEKT Ta IUIATIKHI KapTKH AKTUBHUMH, y KIJIbKOCTI 3a3HAa4YE€HO! B
JIucri/3asBi Ha MpUENHAHHS, IIITXOM HIOMICAYHOTO 3apaxyBaHHsS 3apoO0iTHOI miuaTh B 00cs3i 3araqpHOTO (hOHITY
OILJIATH ITpalli.
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6.2.2 baHk 3000B’I3aHUI:

6.2.2.1. Ilpotsirom 10 (mecatn) OaHKIBCHKUX JHIB 3 JIHS HAJaHHS MOBHOTO MAaKEeTy HEOOXITHUX JOKYMCHTIB
BIIKPUTH paxyHKH JlepkaTessiM KapT Ta 3a0e31eunTy HaganHs JlepikaTersiM KapT IUIaTDKHUX KapT Ui 3apaxyBaHHs
Burniat Kiienra 3a ymoBu mianucanss qaHoro JloroBopy ta BukoHaHHAM KiieHToM BUMOT IMyHKTIB 6.2.1.1.

6.2.2.2. BucraButun KiieHTy paxyHOK-akTypy Ha oIUIaTy Komicii 3a BIiIKpUTTS baHKOM Ha KOpHCThH
IaThKHUX KapTok CroiBpoOiTHHKIB a0 Ha IUIaTy 3a MEPEBHUITYCK IUIaTOKHUX KapTok CHiBpoOITHHMKIB HAa HOBUH
CTPOK (32 HAIBHOCTI TaKMX KOMICIii).

6.2.2.3. 3apaxyBaTu Ha paxyHKku JlepaTesiB KapTOK KOIITH 32 yMOBU BUKOHAHHS 11.6.2.1.2 Ta 11.6.2.1.3 manoro
JloroBopy Ta TOTOXHICTIO CyMH IlepepaxyBaHHs Ta HaJaHO1 BiIOMOCTI B HACTYIHI TEPMiHH:

- Ilpm HagxomKeHHI KOINTIB Ha PO3MOMIIBUMN paxyHOK banky no 16 (mricTHamnsaToi) romvHU 3a
KHIBCHKHM YaCOM TOTO X OIEPaIlifHOTo JTHS;

- Ilpu HagxoKeHHI KOIITIB Ha PO3MOALILUMI paxyHOK B baHky micis 16 (mricTHaausgTol) TOAMHU 3a
KHiBCBKUM 4acOM HAaCTYIIHOTO ONEPaLiiHOIO THS.

6.2.2.4. 3abe3neunTn 3IiHCHEHHS BCiX oOmepamid, mepemdadeHNX IOroBopoM 3 JlepkaTenmeM KapTKH, 3
BUKOPHCTaHHSM IUIATIXKHUX KapTOK; KOHCYJIbTyBaTH KitieHTa Ta [lepxaresniB kKapToK po Jitodi Tapudu Ta mpaBuiiamMm
KOPUCTYBaHHS IUIATIKHUMHU KapTkamu JleprkaTensiMu KapToK.

6.2.3 KitieHT Mae€ nmpaBo:

6.2.3.1. Jopyuatu bauky, y pamkax aii iiporo IKBO CT', Binkputu PaxyHKu criBpoOITHHKAM 1 BUIYCTUTH
[InaTixHi KapTKH.

6.2.3.2. CrinbHo 3 bankowm opranizoByBaTH Ha Teputopii KirienTta myHKT o0cimyroByBaHHs [ lmaTixHIX KapToK,
30KpemMa 0aHKOMATIB 1 TepMiHAIIB.

6.2.3.3. Knonoratu nepea bankom npo HaganHs crniBpoOiTHUKaM KitieHTa y3ropkeHoro KpeuTHOTO JIMITy /
oBepapadTy. YMOBHU HaJaHHS y3T0JKEHOTO KPEIUTHOTO JIIMITY / oBepapad)Ty BU3HAYAIOTHCSI OKPEMUMH IOTOBOPAMHU
PO HaJaHHS KPEAUTHOTO JIMITY / oBepapadTy, IO YKIAAal0ThCS Mk BaHKOM Ta CIIBpOOITHHKAMHU Ha MIIOYHAX Y
banky ymoBax.

6.2.3.4. Knonoratn nepen bankom npo mnpusynuuHeHHs nii IlnatixHol KapTKH cHiBpoOiTHHKa y pasi
MopymIeHHs: HUM yMOB J[oroBopy 31 criBpoOiTHUKOM, 30KpeMa MpaBwil KOpUCTyBaHHS [ l1aTiHOI0 KapTKOIO TOIIO.

6.2.4. bank Mae npasBo:

6.2.4.1. Bumaratu Bix KimieHTa HamexHoro BukoHaHHs 3000B’sa3aHp 3a nuM JIKBO CI' ta cBoeyacHOro
HaJlaHHs JOKYMEHTIB, HEOOXiAHUX IJIs1 HOTO BUKOHAHHSI.

6.2.4.2. He 3apaxoByBaTH rpoIIOBi KOIITH Ha PaxyHKH CIIiBpOOITHUKIB:

-y pa3si BigcyTHOCTi BigomocTi B elekTpoHHOMY a0o mamepoBOMY BHIIISAL, o(opMIiIeHOi HaleKHUM
YHHOM;

-y pasipo30iKHOCTI CyMH, 3a3HadeHOi Y BigoMocTi, Ta cymu, 1m0 Oyiia 3apaxoBaHa Ha paxyHOK y baHky;

-y pasi He cruiaTH, abo CIUIaTH y HEJI0CTaTHBOMY PO3Mipi IJIaTH 3a 3apaxyBaHHSI.

6.2.4.4. OrpumyBatu y Kiienra ycro iHdopmanito, HeoOXimHy Al SKICHOTO OOCIyroByBaHHs HOro
CIiBpOOITHHKIB.

6.2.4.5. llpm3ynunuty giro [TnaTixHoi KapTKU cHiBpOOITHHKA Yy pa3i MOpyLIEHHs ocTaHHIM yMOB JloroBopy,
0 yKJIaJeHuid Mixk BaHKOM Ta CIiBpOOITHUKOM.

6.2.4.6. OtpumyBaru 1aty 3a Po3paxyHkoBo-kacoBe o0ciyroByBanas y mexax 1poro JIKBO CI'.

6.2.4.7. InimiroBaTH 3aKpuUTTA PaxyHKy CIiBpoOiTHHKA y pa3i, AKII0 oTpuMaHa iHdopmartis Big KitienTa momno
3BUIBHEHHS CIIBPOOITHUKA IO MOMEHTY BUJaui KapTKU Ta ijeHTudikamii/Bepudikaiii cmiBpoOiTHuKa abo y pasi
HESIBKM CIIBPOOITHUKA AJsl OTPUMaHHS KapTKu Ta Bepudikauii nporsroMm 30-TH KajJeHIApHUX AHIB 3 MOMEHTK
BIIKPUTTA PaxyHKY, 32 YMOBH, SKIIIO 3ap00iTHA IJIaTa HE 3apaxoByBajach.

6.2.4.8. Y 3B’sA3Ky 31 3MiHaMH KOH IOHKTYpH bBaHKIBCEKOI TOCITyTH Ta 1HQIAMIAHAMU TIpoIlecamH, IO
BinOyBaroThCs B YKpaini, baHk Mae mpaBo 3MiHIOBaTH B OJJHOCTOPOHHBOMY TOpAAKY Tapudu Kiienra, BapTicTh Ta
YMOBH HaJaHHs TOCJIYTH, 110 BU3HaueHi y 3asBu Ha npueaHands 3KII , mucemoBo mpoindopmysasmm Kiienra npo
TaKi 3MiHHU He Ti3Hime 30-TH KaJeHAapHUX THIB 10 1aTH iX BBeaeHH . ko KilieHT He TOroauThCs 3 ITMMH 3MiHAMU,
BiH Ma€ IPaBO BiIMOBUTHCS BiJI TIOCIYTH, MICEMOBO MOBiIoMUBIIH TIpo 1ie bank npoTsirom 30-TH KaleHIapHUX THIB
micnst oTpuMaHHA BiJ baHKy BUILe3a3Hau€HOro MOBiAOMIICHHA. Y BHIAJAKY, SKkimo KiieHT moroauscs 3i 3MiHamu,
Croponu nianucytoTs 3asBy Ha [Ipuennanss 3 HOBUMH yMOBaMH OOCITyTOBYBaHHS.

6.2.4.9 Crarysaru mtpad 3 KirieHTa Ha HEBUKOHAHHS 00OB SI3KiB IMIOA0 MATPUMKH KITli€HTOM 3apIuTaTHOTO
MPOEKTY aKTUBHUM, 3TiTHO 3 yMoBaMH 1boro Jlorosopy. KiieHT nmopy4ae banky mpoBoAWTH JOTOBipHE CITMCAHHS
KOILTIB 3 YCiX HOTOYHUX PaxyHKiB, BiIKpuTuX y banky.

Poamip mitpady po3paxoByeThCS HACTYITHUM YMHOM: V pasi, KO po30ixkHICTE Mk DakTnaanm DoHIOM
OILJIATH TIPalli 32 MICSIlb B PO3paXyHKOBOMY MEpiojii Ta MiCSYHUM 3arajbHUM DOHIOM OIUIaTH Mpalli, 1110 3asBICHUH
Knientom B Jlucri/3asBi Ha npueananss, npu opopmieHHi 3apruiatHoro npoekty B pamkax JAKBO CI, cknanae:

- 1050% -po3mip mrpady cknagae 0,5% Bin cymu 3asBienoro Kitiearom 3aransHoro @oHay oriaTi npaii;

- Bix 50% - po3mip mtpady cknanae 1% Bix cymu 3agsineHoro Kiiearom 3aransHoro @oHAY OMIaTH Mparti.
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6.2.4.10. V unazaky sikmio KiieHT momycTtuTh icToTHe mopyuieHHst ymMoB JloroBopy, CTOpOHH, KEpYyIOUHCh
YaCcTUHOIO Mepiiolo crarti 651 LusineHOTrO KOAEKCy YKpaiHu, JOMOBHIIMCH PO HACTYMTHUH HOPSII0K BHECEHHS 3MiH
no Tapudis Kirienra, BapToCcTi Ta yMOB HaJIlaHHS ITOCITYTH, 110 BU3HaveHi y 3asaBi Ha npueananns 3KII. bank mae 6e3
oOpMIICHHS JOJAaTKOBHX TpaBO4MHIB 3 KIi€HTOM 3MIHWTH BHUIE3a3HA4eHi Tapudu, mpo mo baHK MHCEMOBO
iHpopmye Kiienra npo BianosigHi 3Minu He mizHime 30 (TpUALATH) KaJeHOApHUX IHIB 10 AaTH 1X BBeIEHHA. SIKII0
KitieHT He moroguThCs 3 UMK 3MiHaMH, BiH Ma€ MPaBO BiIMOBHUTHUCS Bifl MOCIYTH, THCHMOBO TTOBIJOMUBIIIH TIPO 1€
Bank nipotsirom 30 (TpuAISTH) KaJeHJApHUX JTHIB Iicisl BignpaBieHHss baHkoM BUIIe3a3HAYEHOTO TIOBIIOMIICHHS.

VY pa3i, sxmo Kiientr nporsrom 30 (TpuAUATH) KaJleHOApHUX [HIB Tichs BigmnpaBieHHsS baHkoMm
BHII€3a3HAYECHOTO MTOB1IOMIICHHS HE 3BEPHYBCS 10 baHKY 3 MPOMO3UIIi€r0 PO BiIMOBY Bij OCTYTH Ta/ab0 31MiHCHIB
TIePIITy OIeparlito 3 3apaxyBaHHs IUTHOBUX BUIUIAT CHIBPOOITHUKAM, BBAKAETHCS, IO Mporo3uilisl banky BiTHOCHO
3miau yMoB JloroBopy npuiinsata KiienToM BiamoBinHo mo yactunu 3 crarti 205 [uBineHOTO KOACKCY YKpainu i
BiH IOTOJXKYETHCS 13 3aPOIIOHOBAHUMHU 3MiHaMH yMOB J{orosopy.

6.3. Ilopsok 3ailicHeHHs po3paxyHKiB mpu HaaxaHHi KiieHTy mocjyr mpu BiIKpUTTi MOTOYHMX PAXyHKIiB Ha
KOPUCTH (Pi3HYHUX 0¢i0, 0 NependavYalnTh BUKOPUCTAHHS €JIEKTPOHHMX IUVIATIZKHUX 32C00iB, 1J11 31ilicCHeHHS
onepauiii Mo 3apaxXyBaHHIO BHILIAT MiATPUEMCTBOM

6.3.1. [Ipu 3xiiicHeHH] po3paxyHKOBHX onepalliii KirieHT 3acTocoBye B CBOil TisSUTBHOCTI BCi (hOPMU IIATIKHUX
THCTPYKIIiH, epedaueHi YMHHUM 3aKOHOIaBCTBOM Y KpaiHu (B TOMY YHCIII HOpMAaTUBHO-TIpaBoBuMu aktamu HBY).
[TnatixHi iHCTpYKLii MogaroThes 10 banky Ha manepoBoMy Hocii, a00 B eneKTpoHHiH (opmi 3a yMOBH MiAKITIOYESHHS
kiieHTa 1o cucreMu « BEB-BaHKiHT A1 KOpIIOpaTUBHUX KITIEHTIBY.

6.3.2. KimienT crutauye banky BapTicTh ITOCIYT, BU3HAUCHUX Tapudamu baHky:

6.3.2.1. B pa3i nenoganHs KiienToM miartixHo1 iHCTpYKii a00 3asBU Ha Mepekas TOTIBKH Ha OIUIAaTy KOMICIH,
nepeadadyeHux UM JO0TOBOPOM, B CTPOKHM, L0 BCTAaHOBJIEHI yMOBaMHM JIOTOBOPY, Ta y PO3Mipi, IO BCTAHOBIJIEHI
tapudamu banky 115 oTuTaTH BiAMOBiAHOI MocyTH, KitieHT qopydae banky mpoBOIUTH JOTOBIpHE CITUCAHHS KOIITIB
32 PO3paxyHKOBO-KacoBe OOCIYrOBYBaHHS 3 yCiX TOTOYHHX paxyHKiB, BIIKpUTHX y baHky B po3mipax, Mo
nepeadaueHi girounmu Tapudamu. bank Mae mpaBo cnMcyBaTy KOLITH:

6.3.2.2. 3 motounux paxyHkiB KiieHnTta B HamioHanbHIN BanioTi, Binkputnx y AT «Ab «PAJIABAHK» -y
po3Mipi 3aboprosanocTi, Bu3HaueHoi 3rigao ymos JAKBO CI'.

6.3.2.3. 3 moTouHux paxyHkiB KiieHta B iHo3eMHuX BantoTax, Bizkputux y AT «Ab «PAJJABAHK» -y cymi,
eKBiBaJICHTHI po3Mipy 3aboproBaHocTi [lo3uvanpHuKa BH3HA4YeHOi 3riHO yMOB Iboro JloroBopy i BHUTpar
(KoMmicifiHI BHHArOpoOa¥, MOMATKH Ta 1HINE), ITOB’SA3aHUX 3 KYIBJICIO-TIPOJAKEM BaliOTH Ha MikOaHKIBCEKOMY
BaJIFOTHOMY PUHKY YKpaiHH, y BUMaJKaX, SIKIIO IPU HACTaHHI CTPOKIB (TEpMiHiB) BUKOHaHHS 3000B’s13aHb 32 JKBO
CT (xomiciiHMX BUHAropoJ, iHmux riatexis, nependadennx JKBO CT', Ha paxynkax KmieHTa B rpuBHI BiICyTHI
abo HeoCTaTHHO KOWTIB. Y mboMy Bumnaaky KiieHT nopydae banky 6e3 orpumanss Bif KitieHTa 3asBu 1Ipo mpoiax
1HO3EMHOI BAJIOTH 3AIMCHIOBATH BiJl CBOro iMeHI Ta 3a paxyHok KiieHTa mpogax iHO3eMHOI BaJOTH Ha
Mixx0aHKiBCbKOMY BaJIlOTHOMY PHHKY YKpaiHHU 3a pPUHKOBHM KYPCOM Ha JaTy KyMiBJi-IPOAaXxy iHO3eMHOI BaIIOTH.
3a 3nidicHEHHsI omepalliii KyIiBIi-Tpoiaxy iHO3eMHOI BalltoTH Ha MikOaHKiBCBKOMY BaJIFOTHOMY PUHKY YKpaiHU
Bbank monmatkoBo cTsarye 3 KitieHTa KOMiCiifHY BUHAropoAy y TPUBHSX 3TiTHO 3 AifounMu Tapudamu banky.

6.4. BinnosigannHicte bBanka ta Kiienra:

6.4.1. bank He Hece BIANOBINANBHOCTI 3a 3aTPUMKY 3apaxyBaHHS TPOLIOBMX KOWITiB Ha PaxyHku
CIiBpOOITHHKIB, SKIO 3aTpUMKa OyJIa BUKJIMKaHA HECBOEYACHUM TOBIIOMIICHHSIM PO 3MiHHM, 3TiaHO 3 IT. 1. 6.2.1.1-
6.2.1.5 IKBO CI', HecBoeuacHUM a00 X HEMOBHUM IepepaxyBaHHAM KOWITIB a00 HECBOEYACHUM HaJaHHIM
BinomocrTeit - HeBuKoHaHHA 1. 11. 6.2.1.9 -6.2.1.11 IKBO CT'.

6.4.2. baHk He Hece BiJMOBINANBHICT 32 CyNEpPEYKH i PO30DKHOCTI, MO0 BUHHUKAIOTh MK KitieHTOM Ta
CHiBpOOITHUKAaMU Y BCiX BHIIQJIKAX, KOJIM TaKi CynepedkH i po30ixHocTi He cTtocytoThes npeamery AKBO CT.

6.4.3. 3a HeBukoHaHHS ab0 HeHanexHe BUKOHaHHS 3000B’s3aHb 3a JKBO CI' ctopoHM HecyTh
BiJIMOBiaIbHICTH 3TiIHO 3 YNHHUM 3aKOHOAAaBCTBOM Ykpainu ta ymoBamu JIKBO CT.

6.4.4. O6unsi CTOpOHM HECYTh BIAMOBINATLHICTE 3a JOTPUMAHHS KOMEPIIIHHOT TAEMHUII Ta iH(GOPMAIIHHY
Oe3neky cucTeMHu 0OCIyroByBaHHS BiacHUKIB [lnaTikHuX kapTok. 3000B’s3aHHSA KOH(QIAEHIIHHOCTI 30epiraroTh
cBoIO cuity micis 3akiHueHHs Tepminy aii JIKBO CI' npotarom HacTynmHuUX I1’siTh pokiB. TexHiuHi 3acobu banky,
rporpamHe 3a0e3nedeHHs, [maTiHi KapTKHY - € BIacHicTio banky.

Poznin 7. BCTAHOBJIEHHSA JIIMITY OBEPJIPA®TY HA IIOTOYHOMY PAXYHKY

7.1. Ilpeamer Jlorosopy npo BcraHoBjaeHHs JlimiTy OBepapadTy Ha MOTOYHOMY PaxyHKY 3TifHO NMporpam
KpeauTyBaHHs y BULIsdi «OBepapad», aki gilots B AT «ABb «PAJIABAHK» Ha 1aTy BCTaHOBJICHHS JIMITY
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KpeauTyBaHHsi (Hagaai mo Tekcty Posainy 7 - «/loroBip oBepapadty»). Indopmanio moao mporpam
KpeAUuTyBaHHS po3MillleHo Ha caiiTi banky.

7.1.1. bank AT «Ab «PAIJABAHK» (namani o Tekcty bank abo Kpenurop), 3a HassBHOCTI BUIBHHX TPOLIOBUX
KOIITiB, 3000B’I3y€ThCS HA yMOBax Ta miactasi JloroBopy oBepapadty Hagatu Kimienty (Hagani mo tekcty KimieHT
a6o Ilo3nyanbHUK) KOPOTKOCTPOKOBHM KpeAWT (Hagali Mo TEKCTY - KpeauT abo oBepapadT) IIIIXOM OIUIaTH 3
MOTOYHOTO paxyHKy IloznyanpHuka (Haganmi 3a TEKCTOM - NOTOYHHMH PaxyHOK), SIKMH BKa3aHO B 3asBi Ipo
npueaHanag 10 AKBO CI' Ne 7.1 (magani mo tekcty Jomatok 7.1.), Bimkputoro y AT «Ab «PAJJABAHK» M.
Huinpo, xox ID HBY 306500, mraTiXHUX IHCTPYKITIA Ha CyMy, IO IEPEBUIYE KPESTUTOBHH 3AIHIIOK HA TAKOMY
paxyHKy, ajie B Mexax Bu3HadeHoro JloroBopom osepapadry.

Kpenutop napmae Ilo3muanbHuky oBepapadT Ha ymMoBax HOro 3a0e3ledeHHS, LiIbOBOTO BHUKOPHUCTAHHS,
CTPOKOBOCTI, BIKJIMIHOCTI, IOBEPHEHHS Ta IUIATH 32 KOPUCTYBAHHSI.

7.1.2. Be3nepepBHHI CTPOK HAasIBHOCTI JIEOETOBOTO CalbI0 MO MOTOYHOMY pPaxyHKy [lo3uualibHUKA, IO
BUHHKA€ BHACHIJOK KOPHCTYBaHHs oBepapadToM (abo foro 4acTHHOIO) Ha yMOBax JaHoro Jlorosopy, He MOBHHEH
MIEPEBHIIyBaTH CTPOK, 10 BKazaHui B JlomaTtky 7.1. ToOTo [lo3nmuanpHrk 30008’ s13aHM 32a0€3MeUNTH HYTHOBHIA 200
KpEeIUTOBUI/ITACUBHUI 3AJTUINIOK Ha KiHEIb OMEpaIliiHOTo JHS 0aHKY Ha TOTOYHOMY PaxyHKY, 3a SIKHM BCTaHOBIICHO
oBepApadT, HE piIiie OJHOTO pa3y 3a mepioj il OEe3MepEepBHOrO CTPOKY HASBHOCTI A€0ETOBOTO CaJIbJO IO
MOTOYHOMY PaxyHKY.

7.1.3. Jlimit oBepapadTy 3a um J[oroBopoM BCTAHOBJIIOETHCSI B PO3Mipi, skuii BkazaHo y JJomatky Ne7.1.
[Ipr npoMy, BpaxoBYIOUM YMOBH, IO BUKJaJeHI y mbomy HyHKTI JloroBopy, Kpemutop >kKomHUM YHMHOM HE
MOB’si3aHUI 3000B’A3aHHSAMH IIOAO0 HAaZaHHS OBepApadTy Yy 3a3HAYEHOMY PO3MIpi MPOTATOM BCHOTO CTPOKY Ail
JHoroBopy oBepapadTy.

Po3mip JimiTy oBepapad Ty € 3MiHHOI0 BeJIMYNHOIO, KA BCTAHOBIIOETHes1 KpeanTopom momicsings ogux
pa3 Ha micsiub (mpoTsiroM nepmux 10 AHIB micist 3aKiHYeHHS MOMEPEAHbOr0 KaleHAapHOro Micsus). Po3paxyHok
JiMiTy oBepapadTy 3IIHCHIOETHCS BIATIOBIAHO 10 BHYTPIITHPOOAHKIBCHKUX HOPMATHBHHUX JOKYMEHTIB Ha Ti/ICTaBi
JAaHUX PO PyX KOIITIB IO MOTOYHOMY PaxyHKY, OajaHcy Ta 3BiTy mpo (iHaHcoBi pesynbraT llo3nuanbHnka Ha
OCTaHHIO 3BITHY JaTy, MOKa3HHKIB JIKBIHOCTI JiSUIBHOCTI, CITiBBIJHOIICHHS BJIACHUX 1 TO3MYKOBUX KOIITIB,
IIATOCHPOMOXKHOCTI, KPEAMTHOI icTOpii, cuTyalii Ha TpOILIOBO-KPEAUTHOMY PHHKY Ta iHme. bank camocrtiiiHO
BH3HAYA€ HEOOXITHICTh TIEPEPaxyHKY PO3Mipy JiMITy oBepapadTy.

CTOpOHM JOCSTIM B3a€MHOI 3rOJIM BCTAHOBUTH HACTYITHHH MOPSIOK MOBimoMieHHs [lo3uuanbHuKa IMpo
po3Mip JimiTy oBepapadty 3a qanum JJoroBopom:

7.1.3.1. Y Bumanky, Ko po3paxoBaruii KpemutopoM po3mip niMiTy oBepapadTy OUTBIIHIA, HiXK 3a3HAYEHO
y gactuHi nepmiit myHkry 7.1.3. Jorosopy, To Kpeaurop moBigomisie mpo 1e [lo3nyanbHuka 3a JONOMOT 010 CHCTEMH
JUCTAHI[IHHOTO OOCIYrOBYBaHHS paxyHKy Ta/abo Tenedonorpamoro. 3a HasBHOCTI y [lo3uyanbHuka OakaHHS
CKOPHCTaTHUCSI MOXKJIMBICTIO 301IbLICHHS pO3Mipy JiMiTy oBepapadrty, CtopoHu yknazaioTh JlomaTku 1o 3asiBu Ha
TIPUETHAHHAS TIPO 30UTBIICHHS pOo3Mipy JiMiTy oBepapadTy mo Jloropopy oBepapadTy Ta IOTOBOPIB 3a0€3NEUCHHSI,
BKazaHuX y po3aim 7.2 JloroBopy. [atoro 30iibleHHsT po3Mipy JIIMITY OoBepApadTy BBOXKAEThCS J1aTa, 3a3HAYCHA Y
BignoBizHoMy J[lomatky no 3asBM Ha mnpuenHaHHA. Y BUNAAKy, KO [lo3MYanbHUK HE BUSBUTH Oa)KaHHS
CKOPHUCTATHCS MOXKIIMBICTIO 30UTBIICHHS pO3MIpY JIMITY 0BepapadTy, B IOTOYHOMY MICSII IPOJOBXKYE TiSITH PO3MIp
JMiTy oBepapadTy, 3a3HaUCHUH y YacTUHI nepiiid myHkTy 7.1.3. JloroBopy.

7.1.3.2. Y Bumaaky, Ko po3paxoBanuil Kpeauropom po3mip miMiTy oBepapadTy MEHIIHA, HIX 3a3HAYEHO Y
yacTuHi nepiiit myHkry 7.1.3. JloroBopy, To Kpenntop noBigomisie mpo 1e [lo3nyansHuka 3a JOMOMOTOI0 CHCTEMHU
TUCTaHIIHHOTO 00CcTyroByBaHHS paxyHKy - « BEB-BaHKIiHT 1/151 KOpOpaTHBHMX KJIi€HTIB Ta/abo0 SK 1€ BKa3aHO
B1. 18.1. AKBO CT.

CropoHHM [MIHNIIM 3rofM HE YKIanaTH OyAb-fKi TONATKOBI Yrogu WIOAO 3MEHIICHHS PO3MIpy JIMITY
oBepapadTy 3a naHuM JloroBopom oBepapadTy.

HoBwuit po3mip mimiTy oBepapadTy IOYMHAE JISTH 3 HACTYIMHOTO POOOYOro JHS MICHAs HaJCHIAHHS
Kpenuropom nosimomienHs [lo3nuanbHUKY PO BCTAaHOBJICHHS! HOBOTO PO3MIpY JIIMITY OoBepapadTy.

VY Bumnazaky, konu po3mip OBepapadry (abo oro gacTiuam), M0 oTpuMaHi [lo3ndaabHIKOM Ta 3HAXOISITHCS B
KopucTyBaHHi [lo3nyanbHuKa, Oibllle HOBOTO po3Mipy JiMiTy oBepapadry, To Kpenurop npusynuHse mnojanbiie
ne0eTyBaHHS IOTOYHOTO PaxyHKY, a [lo3nyansHuk 30008’ s13aHui NoBepHYTH YacTuHy OBepapadTy, 10 NepeBUILye
HOBHI po3mip siMity OBepapadry.

V pasi aesroau [loznuanpHuKa 31 3SMEHIIEHHSIM PO3MIpy JIIMITY oBepapadTy Ta nofganas [lo3ngamsHIKOM 110
Kpenuropa mucbMOBUX 3amepedyeHb MO0 HOBOTO PO3MIipy JiMiTy oBepapadry, 30008’si3anHs Kpenuropa momo
Ha/laHHs KPEOUTHUX KOLITIB 3a UM JOTOBOPOM NPUIMHAETHCA B JCHb 3BepHeHHs [lo3nuanbhuka 1o Kpexutopa 3
3a3Ha4eHUMH BHILE 3allepeueHHsIMU. B TakoMy BHIIaAKy KiHLIEBUH TepMiH moramieHHs oBepapadry 3a JloroBopom
oBepApad)Ty BCTAHOBJIIOETHCS B OCTaHHIN JIeHb CTPOKY, nepembaueHoro y m. 7.1.2. JloroBopy, SIKIIO Ie¥ JeHb
HacTyIae pasinie YuM nependayeno n.7.1.4. Jloroopy.
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I[Mpu npomy cnig posymith, mo KpemnuTop camocTiiiHO BHpINIye METOJM Ta TPOLEAYPH PO3PAXyHKY
oBepapadTy i Ha CBill po3cyl BUpIIy€ MATAHHS MO0 IOMICSYHOTO MepepaxyHKy JiMiTy oBepapadTy B 3aJI€KHOCTI
BiJ] IpOrpaM KpeIUTyBaHHS Ha BHYTPILIHIX MOJI0KeHb baHKy.

7.1.4. KinneBuii Tepmin (gara) morameHHsi oBepapadty 3a foroBopoM oBepapadTy BCTAHOBIIOETHCS
croponamu B Jlonarky 7.1. Kinnesuii TepMiH Moke OyTH 3MIHEHHH Y BUIIAIKaX, mepegdaueHux ymoBamu Jloropopy
oBepapadTy.

7.1.5. IlporieHTHA CTaBKA 32 KOPUCTYBAHHS KPEIUTHUMH KOIIITAMHU BCTAHOBIIOETHCS Y B PO3MII, IKUH BKa3aHO
B omatky 7.1.

[IponenTtHa craBka 3a ganuM JloroBopom oBepapadTy € GikcoBaHOI0, a00 3MIHHOIO, 4K IIe BKa3aHo JlomaTtky
7.1.

[pu nopymrenni [To3nvanbHUKOM CTPOKY (TEpMiHY) MoraiieHHs oBepapadry, BcraHoBieHoro m.7.1.2., 7.1.4
uporo JloroBopy, HacTymHOro poOOYOro AHS BCsSl 3a00pProBaHICTb BBAKAETHCS MPOCTPOUYCHOIO, a HapaxyBaHHS
MPOLICHTIB 3A1HCHIOETHCS 3 PO3PAXYHKY:

- Ha CyMy IpPOCTpPOYEHOi 3a00pTrOBaHOCTI 3 MEPHIOro AHS MOPYIIEHHS CTPoKy moramenHs Kpemuty (foro
YacTKK) JI0 TIOBHOTO TIOTAlllEeHHS MPOCTPOYCHOI 3aboproBaHocti abo mo 30-i neHb (BKIIOYHO) HAasIBHOCTI
MPOCTPOYEHOi 3a00proBaHOCTI- SIK 11e BKazaHo y Jlomatky 7.1;

- Ha CyMy TIPOCTPOUYEHOI 3a00pProBaHOCTI MOYMHAOYH 3 31-T0 AHSI HASBHOCTI IPOCTPOUCHOI 3a00pTroBaHOCTI
Ta JI0 TIOBHOTO MOTAIICHHS MTPOCTPOUEHOT 3a00proBaHOCTI- SIK I1e BKa3zaHo y JJomatky 7.1.

HapaxyBaHHs1 TpOLIEHTIB 32 BKa3aHOIO y IMONEpeJHbOMY al3ali cTaBKkOrO He 3BinbHAE [lo3MuanbHUKa Bil
CIUIaTH TieHi, nepexdavenoi JloroBopom oBepapadTy, iHIOI HEYCTOHKM Ta IHIIMX IDIATEXKIB, Mepea0adeHnx UM
JloroBopom oBepapadTy.

Y pasi nopymenns Ilo3nyansHukoM 3000B’3aHb, Nepeadavyenux n. 7.6.13. Jlorosopy, Kpeaurop mae
paBo:

- TmoyuHa4u 3 15-ro O0aHKIBCHKOTO IHS MICSII HACTYITHOTO 3a MICSIEeM BHHUKHEHHS TaKOTO TOPYIICHHS,
30UIBIIMTH TPOLEHTHY CTAaBKYy 3a KOPHCTYBaHHS OBepApadTOM Ha KUIBKICTh MPOIEHTHHUX MYHKTIB, SIK 1€
BkazaHo y [oxatky 7.1. Y pasi, siximo Oyio 3aiiCHEHO BKazaHe 301/IbIIEHHs IPOLEHTHOI CTAaBKH, ii 3HHKECHHS
Ha KIJTBKICTh TPOIEHTHUX IYHKTIB, SK Ie BKazaHo Jlomatky7.1 moxe OyTm 3HiHCHEHO 3a KIIOMOTaHHSIM
[Mo3uyanbpHKKa JUIIIE y pa3l BAKOHAHHS HUM 3000B’s13aHb, NiepeadaueHux 1. 7.6.13. Jlororopy;

- mnounHatroud 3 30-ro OGaHKIBCHKOTO AHSA MiCALl HACTYMHOTO 3a MICSLIEM BHHUKHEHHS TaKOTO MOPYIICHHS
MPUIUHUTH OBepapadTHe oOciayroByBaHHS KitieHTa (MPUNWHUTH HaJaHHS KPEIWTHUX KOIITIB), BU3HATH
oBepapadT MPOCTPOUCHUM 1 TEpEeHECTH 3a00proBaHICTE HA pPaxXyHOK IPOCTPOUCHOI 3a00proBaHOCTI i
BCTaHOBHTH BiICOTKOBY CTaBKY Ha DiBHI, sIK LI BKa3zaHo y JonmaTky 7.1.

Y pasi BinmoBu (yxuienns) IlozmyaabHuka ado Tperix ocid BiA ykiagaHHsl yroa, nmepeadadeHux II.
7.6.10. {loroBopy, Ta/a00 Bil BUKOHAHHSA iX YMOB, 3 HACTYITHOTO 0aHKIBCHKOTO THS BiJl TaTH TAKOTO YXUJICHHS (Bix
JaTv, y Ky Mand OyTH YKJIaJeHi I[i JOTOBOpH Ta CIUIa4deHi 32 HUMH CTpaxoBi Iuiatexi), Kpeaurop mae mpaBo
301IBIIMTH POLIEHTHY CTaBKY 3a KOPHCTYBaHHs OBepApadTOM Ha KUTBKICTh MPOLEHTHUX MYHKTIB, SIK 11€ BKa3aHO Y
Honatky Ne7.1. VY pasi, skio Oyino 37iiiCHEHO BKa3aHe 301NIbIIIEHHS POIIEHTHOI CTaBKH, 11 3HIKEHHS Ha KiJIbKICTh
MPOIEHTHUX ITyHKTIB, 4K 11e BKazaHo y Jlomatky Ne7.1 moske OyTu 311ficHeHO 3a KiionoTaHHsIM [lo3ndanpanKa Juie
y pasi moBHOro BUKOHaHH: [lo3n4yanbHUKOM Ta TpeTiMu ocobamu 3000B’s13aHb, iependadenux 1.7.6.10. JoroBopy
(yxknmamanns [lo3ngansHUKOM Ta TpeTiMu ocobamMu BCiX yrof, nependadenux 1. m. 7.6.10. loroBopy Ta/abo crutatu
HEOOXITHUX CTPaXOBUX IUIATCKIB).

CTOpOHM MiATBEPAKYIOTH, IO 30UIBIIEHHS MPOLEHTHOI CTaBKH, epedadeHe UM ITyHKToM JloroBopy, He €
OJHOCTOPOHHBOIO 3MiHOI0 Kpenuropom ymoB [loroBopy i KiieHT moromkyersest 3 Li€l0 yMOBOIO 0€3 OyIb-IKHX
3arepeveHb Ta YMOB.

30ibIIeHHs MPONEHTHOI CTABKHU 3a MOpYylIeHHsl MyHKTIB 7.6.10 Ta 7.6.13 JloroBopy 3ailicHIOETHCS
He3aJ1esKHO OMH Bi 0MHOT0. YMOBH 100 301/IbIIEHHS MPOLEHTHOI CTAaBKH 3a BHIIECBKa3aHi MOPYLIEHHS - PaBO
banky, a He 000B’s30K.

[Ipu upoMmy, 301TBIIEHHS MPOIEHTHOI CTaBKM 3a BKa3aHi mopymieHHS He mo3barnse Kpemuropa mpaBa Ha
3aCTOCYBaHHS iHIIMX 3aXO0[iB, MepeadaueHux JloroBopom oBepapadTy 3a HeHalle)kHe BUKOHAaHHS [lo3nyansHUKOM
yMoB JloroBopy oBepapadTy, B T.4. IpaBa BUMaraTd JOCTPOKOBOTO MOTAIICHHS OBEpApadTy.

7.1.6. 3a BCTaHOBIICHHS JIIMITY Ta o0cIyroByBaHHs oBepapad Ty [loznuanpHuK criadye Kpenuropy koMiciiHy
BHHAropoy, a came (MeToan HApaxXyBaHHA KOMicii):

7.1.6.1 KoMicCiiiHy BHHAropoxy 3a BiIKpHUTTS oBepApadTy B po3mipi, skuil BkazaHo y [omatky 7.1., Bin
BCTAaHOBJIEHOTO IiMiTy oBepapadty 3rimHo 3 1m.7.1.3. [loroopy. KomiciiiHa BuHaropoga HapaxoBYETbCA Y
HaIllOHAJIbHIA BaJIOTI B JIEHb YKJIAJaHHS I[bOTO JIOTOBOPY Ta CIUIa4yeThesi [103MYaIbHUKOM Ha PaxyHOK, SIKUH
BkazaHo y Jonatky 7.1., Binkputuii y AT «Ab «PAHAABAHK» (kox ID HBY 306500) m. Juinpo, B meHs ii
HapaxyBaHHS;

7.1.6.2 xomiciitHy BUHaropomy 3a o6ciayroByBaHHs oBepapadTy B po3Mipi, skuii Bkazano y Jlomatky 7.1., Bix
BCTAHOBJICHOTO JiMiTy oBepapadty, nepeadauenoro m.7.1.3. Jloroopy. Cmiara koMiciiiHoi BHHaropoau 3a
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oOciyroByBaHHs oBepApadTy 3IHCHIOETbCS Yy BaaioTi oBepApadTy LIOMICIYHO, B mepiox 3 25 uucia 10
OCTaHHBOTO OAHKIBCHKOTO JHS MICSISl Ta OCTATOYHO NPH [TOBHOMY IOTAalllCHHI 0BepPAPAa(TY B CTPOK, BU3HAYCHUH
m.7.1.2., abo JOCTPOKOBO BiANOBiMHO 10 YMOB JloroBopy Ha paxyHOK, siIkuii BkazaHo y Jlomatky 7.1., Bigkputuii y
AT «Ab «PAJIABAHK» M. Iainpo, kox ID HBY 306500, kox €/IPTIOY Ilo3nuansanka

7.1.6.3. KoMmiciiiHy BUHAropoy 3a oOCIyroByBaHHsl oBepapadTy B po3mipi, skuii Bkazano y Joxatky 7.1 Bin
CEPEIHBOMICSYHOTO JIeOETOBOTO 3AIUIIKY 110 MOTOYHOMY PaXxyHKY B IEpio] 3 MEPIIOTO MO OCTaHHIN KaleHIapHUH
neHb Micsa. CepeqHbOMICSIHANA Te0STOBUI 3aJIUINIOK PO3PAXOBYETHCS K CyMa JeOSTOBUX 3aJHINKIB HAa KiHEIb
KOXHOT'O KaJICHIapHOTO JTHS MICSIIS [TOIIJICHA Ha KIIBKICTh THIB HASIBHOCTI JI6OETOBOTO CajlbJI0:

Cyma J1e0eTOBUX 3JIHMILKIB 110 PAXYHKY 3a MiCSIlb

Cyma komicii = K* x — - - -
KinbKicTs AHIB HASBHOCTI 1I€0ETOBOTO 3AJIMINKY 32 MiCSIIh

*K - po3aMip KoMiciliHOi BUHaropoaw, siIkuii Bkazano y Jlomatky 7.1.

[Ipu po3paxyHKy ne0eToBOro 3aJMIIKY 3a He poOoui aHi Kpenuropa nmpuiiMaeThes 3auILIOK, M0 OyB Ha
KiHEI[b OCTAaHHBEOTO POOOYOTO JTHS, IO iM MTepeaye.

Metonn HapaxyBaHHA KoMicii BH3Ha4Yae BHKIIOYHO KpenutHuit komiter/Manmii  KpeguTHUI
KoMmiTeT/YioBHOBa)keHa ocoba Oanka. KiieHT He Mae npaBa 0OupaTH METOA HapaXyBaHHS KOMICIi.

Cnnara koMicilinoi BUHaropoau 3a oOCIyroByBaHHS OBepAPA(TY 3IiHCHIOETECS Y BATIOTI oBepApadpTy
HIOMICSIYHO, B TEPioJ 3 MEPUIOro MO I'SITUH poOOoYMil AeHB MICSISl HACTYITHOTO 3a MicsAIleM, B SIKOMY 3pOOJICHO
PO3paxyHOK KOMICii Ta OCTaToO4YHO B JAEHb KiHIIEBOTO TEpMiHYy NOramieHHs oBepApadTy, Bu3HadeHoro m.7.1.4
BiZIMOBiMHO 110 yMOB JloroBOpy Ha paxyHOK, skuii BkazaHo y Jlomatky 7.1, Bigkputuii y AT «Ab «PAJJABAHK» M.
Huinpo, xox ID HBY 306500, kog €APIIOY Ilo3udanbHuKa.

[No3nuaneHuk gopydae Kpenuropy cnvcaty y BCTAaHOBJICHHH [IUM ITyHKTOM CTPOK CyMY HapaxOBaHHX KOMICii
3 MOTOYHOTO paxyHKa, skuii BkazaHo y Jloxatky 7.1., B AT «Ab «PAJJABAHK» M. [qninpo (xox ID HBY 306500),
Y T.4. 32 paXyHOK HEBUKOPHCTAHOTO JIMITy oBepApadry.

7.1.7. Y Bumagky HaIXo/DKEHHS IUIATDKHHX I1HCTPYKIIM Ha MPHUMYCOBE CTSATHEHHS/CITUCAHHS KOINTIB 3
noToyHoro paxyHky llosumuanbHuka, bank nmpunuHse omaTy miaTbKHUX OOKyMeHTIB [lo3nyanbHuKa 3a paXyHOK
oBepapadTy. 3a00proBaHiCTh 3a OBepApadTOM IMEPEHOCHTHCS OaHKOM Ha PaxyHKH 3 OONIKY KOPOTKOCTPOKOBOI
KpEeIUTHOT 3a00proBaHOCTI, a KiHIIEBUI TepMiH morameHHs oBepapadTy 3a JIoroBopoM BCTaHOBIIOETHCS B OCTaHHIH
JeHb CTPOKY, BCTaHoBIeHOro m. 7.1.2. JloroBopy, AKWIO L€l JAeHb HAcCTae padille HiK mependadeno m.7.1.4.
Horosopy.

7.2. YMoBH 3a0e3neuyeHHs oBepaApadTy

7.2.1. 3abe3neueHns BUKoHaHHs [lo3MyanbsHUKOM CBOiX 3000B’S13aHb 100 MOTAIIEHHS OBEpApadTy, CIIaThH
HapaxOBaHUX IMPOILEHTIB, KOMICIHHMX BHHAaropoi, HEYCTOMKH, 3a0e3MeuyeThCs BCIM MaiHOM, IO HAJICKHUTh
Ilo3nuanpHuKy, 1 KOIITaMM, Ha $KI MOXE OyTH 3BEPHEHO CTSITHEHHS B IOPAIKY, BCTAaHOBICHOMY UYHMHHHUM
3aKkoHO/aBCTBOM Ykpainu. Kpim toro, KimieHnt nepenae, a bank mnpuiimMae 3 MeTor 3a0e3rleucHHS BHKOHAHHS
3000B's13aHb 3 OIUIaTH 3a00pPrOBaHOCTI 3a oBepApadTOM y 3acTaBy MaiiHOBI npasa KiieHTa Ha BUMOTY 3apaxyBaHHS
TPOIIOBUX KOMITiB, IO MPHU3HAYAIOTHCS IS 3apaxyBaHHsS Ha paxyHok KirieHta, y pa3i skmo B bank Bix
YIOBHOBaXCHUX JICPKABHUX OPTaHIB HAAIWIIIN JOKYMEHTH IPO HAKIIAJICHHS apellTy Ha TPOIIOBi KOIITH KII€HTA,
PO3MillIeHi Ha HOro paxyHKy Ta / abo OTpHMaHHsI IUTaTHKHOI IHCTPYKIIi HAa MPUMYCOBE CIIMCAHHS KOIITIB 3 paXyHKY
kiieHTa. CTOPOHM MOTONMJIM, LIO PO3MIp MEepeAaHux B 3acTaBy baHKy MalHOBHX IIpaB JOpPIBHIOE CyMi
3a00proBaHOCTI HA MOMEHT HaJIXOPKEHHS B 0aHK JJOKYMEHTIB MPO apemT ado IIaTihKHUX IHCTPYKIIiH Ha TPUMYCOBE
CTIHCaHHA KOUITIB, SIK ONMKMCcaHO Bulle. baHk y pasi peanizalii npaBa 3BepHEHHS CTATHEHHS Ha 3a3HaYCHUH TpeMeT
3acTaBH, 101aTKOBO iH(popmye KiieHTa Oyab-KMM TOCTYITHUM KaHAJIOM 3B'S3KY PO AaTy, CyMy IPOILIOBHX KOIITIB,
Ha sIKi OyJI0 3BepHEHO CTATHEHHSI.

7.2.2. B 3a0e3neuenHs BUKOHAHHS [103n4aibHUKOM CBOTX 3000B’s13aHB 1010 MTOTAICHHS OBepApadTy, CIijIaTH
HapaxoBaHUX MPOLEHTIB, KOMiICIHHIX BUHArOPOA, HEYCTOHKH, a TAKOK BiAIIKOAYBaHHS iHIIMX BUTPAT, OB’ A3aHUX
31 3MIHCHEHHSIM CTATHEHHs 3a0e3ledeHoi 3acTaBol0 BUMOrH KpeanTopa, ykilamaroThCs IOTOBOpU 3a0€3MEUYEeHHS
Ta/a00 MOPYKH, PEKBI3UTH SIKHUX BKa3aHo y Jonarky 7.1.

7.3. YMoBH i OpPA0K BUAAYi Ta MorameHHs (IoOBepHeHHsI) oBepApadTy

7.3.1. KpeautHi KOIITH MpU3HAYEHI JJS BEIEHHS MOTOYHOI MisIIBHOCTI Ta TIOMIOBHEHHS OOITOBHX KOIITIB.
TexHiko-eKOHOMIUHE OOTPYHTYBaHHA oBepApadTy - ¢diHAHCYBaHHA TIOTOYHOI MiSUTBHOCTI, OCKIIBKH JIIMIT
KpEIUTYBaHHS, BU3HAUAETHCS PEATBHUM O00CATOM HaIXOKEHb TPOLIOBMX KOIITIB Ha IOTOYHUH paxyHOK
[To3nyansHuKa 1 He TOTPeOye Oyab-IKUX PO3PaxXyHKIB Ta MPOTHO3IB MO0 MaHOYTHIX HaAXOKEHb HA PaXyHKH.

BcTanoBneHHs niMiTy oBepapadTy 3MIHCHIOETHCS TICIS HAIEKHOTO 0(OPMIICHHS Ta ITiAMMUCAHHS CTOPOHAMH
JHoroBopy oBepapadTy, a Takox 3a yMOBH mignucanas JloroBopis 3a0e3neueHHs, ki Bkazani y Jogarky 7.1. (3a
YMOBH BUMOTH Ha YKJIaJaHHs TaKUX JOroBOpiB 3 00Ky Kpenuropa).

7.3.2. HapaxyBaHHS NpOLEHTIB 3a KOPHCTyBaHHS oBepApapToM (METOJ HapaxyBaHHS IPOLCHTIB)
MIPOBOJIUTHCS TIOJIEHHO 3a MeTomoM dakt/dakt (MeTon «daxt/dakT» mepemxbadae, 1O I PO3PaXyHKY
BUKOPUCTOBYEThCS (paKTHYHA KiJBKICTh JHIB Y MICSILI Ta PoOIli) Ha 3aIMLIOK 3a00proBaHOCTI Ha KiHEUb IHS, SKAN
CKJIaBCS POTSTOM OIepaLifHOro OaHKiBCHKOTO JIHS.
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Cruiati mijyisraroTh MPOLICHTH:

- IIEPILIOTo pa3y - HapaxoBaHi 3a (paKTUUYHY KTBKICTh JHIB KOPUCTYBaHHs OBepApadTOM: AJsl oBepapadTiB,
BUJaYa SKUX BinOyiacs y nepioa 3 1 mo 24 4uciio moTo4HOro Micsis - HapaxoBaHi 3 JaTy HaJaHHS OBepApadTy 1o
24 quCII0 MOTOYHOTO MICSIL, IS oBepApadTiB, BUIada SKUX BiIOyJIacs y mepio 3 25 1Mo OCTaHHIO KaJICHIapHY JaTy
MOTOYHOTO MICSIIS - HApaXOBaHi 3 IaTH HaJaHHs oBepApadTy 1Mo 24 YKCII0 Micsls, HACTYITHOTO 32 MICSIIEM, Y IKOMY
TaKe HaJIaHHA BiIOyIOCs;

- y momaismioMy (KpiM OCTaHHROTO pa3y) - HapaxoBaHiI 3a (PaKTUYHY KiIBKICTH JHIB KOPHCTYBAaHHS
oBepApadTOM 3 KOXKHOTO 25 Yuciia NoNepeIHLOro MICAIL 1O 24 YKCIIO TIOTOYHOTO MICSIIS;

- y pasi noBHoro noramieHHs [loznuanpHUKOM 3a00proBaHocCTi 3a oBepApadTOM - HapaxoBaHi 3a (PaKTHIHY
KUTBKICTh JHIB KOPUCTYBaHHS oBepApadTOM 3a mepiof 3 25 gricia monepeIHboro MicsIsd 1o JaTy, 110 Mepeaye naTi
noraiieHHs: oBepapadTy BKIFOYHO.

7.3.3. Crunata nmpoLeHTIB 32 KOPUCTYBaHHS 0BepApadTOM 3A1MCHIOETBCS y BATIOTI OBepApadTy MIOMICSIYHO, B
nepion 3 25 4ncna A0 OCTAaHHBOTO OAHKIBCHKOTO JIHS MicALS Ta OCTaTOYHO NP IIOBHOMY IOTallICHHI oBepApadry y
CTpOK, BU3HadeHu# 1.7.1.2., abo TOCTpOKOBO BIAMOBITHO 0 yMOB JloroBOpy Ha paxyHOK, SIKHiA BKa3aHo y JlomaTky
Ne7.1., Binkputuii y AT «Ab «PAJJABAHK» m. Tninpo, kox ID HBY 306500, kox €JIPIIOY Ilo3uyanbHuka.

[lo3nuaneHuk nopydae Kpeauropy cmmcaTH y BCTaHOBJIGHHH CTPOK CyMy HapaxOBaHHX IPOLEHTIB 3
ITOTOYHOTO PaxyHKy, skui Bkazano y Homatky 7.1., B AT «Ab «PAJIABAHK» M. Iainpo (kox ID HBY 306500), y
T.4. 32 PaXyHOK HE BUKOPHUCTAHOTO JIIMITY oBepApadTy.

7.3.4. Y pa3i neBukonaHHs IlozndanbHUKOM 3000B’sI3aHb MO CIJIaTi MPOLEHTIB, KOMICIHHUX BHHAropofn,
BimoBimHO 10 yMoB JloroBopy, baHk mpunmHse oruaty miaTi>kHuX JokyMeHTiB [lo3ndansHuka, a KiHIeBUN TepMiH
MoramieHHs oepapadTy 3a nuM J[oroBOpOoM BCTaHOBIIOETHCS B OCTaHHINW NE€HB CTPOKY, mepemdaudeHoro m.7.1.2.
JloroBopy, SKILO 1€ AeHb HACTYIA€ paHillle HiX JJaTa IOBHOTO TIOTralleHHs, BctanoBieHa 11.7.1.4. Jforosopy.

7.3.5. VYV pa3i nepeBumieHHs [lo3nuanbHUKOM O€3MEpepBHOTO CTPOKY HAsBHOCTI 1e€0ETOBOTO CAlbI0 IO
MOTOYHOMY paxyHKy Ilo3ndanbauka, BU3HaUYeHOMY y myHKTi 7.1.2. JloroBopy, 3 JaTH MOPYIIEHHS TaKOT'O CTPOKY
TEPMiH MOTalIeHHs OBepApadTy BBaXKA€EThCSI TAKUM, 1110 HAcTaB, Ta [lo3nvaipHUK 3000B’13aHUI MOTACHUTH:

- oBepapadT y po3mipi 1e0eTOBOro caiba0 MO NOTOYHOMY paxyHKy llo3nuanbHuka;

- HapaxoBaHi MPOICHTH;

- KOMICiliHI BHHATOPOJIH;

- HEYCTOMKH, BU3HaueHi JJoroBopom, sIKIIO iHIIE HEe BUTTUBAE 3 yMOB [loroBopy.

7.3.6. Hanexwictb 3a00proBanocti [lo3nyansHuka 10 CTpOKOBOI Ta MPOCTPOUYEHOT BU3HAYAEThC Kpenuropom
CaMOCTIIHO Ha TiAcTaBi 6aHKIBCHKOTO 3aKOHOIABCTBA, AKIIO 1HIIC HE BCTAHOBJIEHO [[oroBOpoM oBepapadTy.

7.3.7.Y BUnaaKy HassBHOCTI 1€0ETOBOTO CaJbJIO0 10 TIOTOYHOMY paxyHKyY [lo3uuansHuKa, 0 BUHUK BHACTIIOK
KOpHCTyBaHHS oBepiapadTom (abo #oro yacTwHOr) Ha ymoBax aaHoro JloroBopy omepapadty, moHanm mepiof,
BcTaHOBIeHUH myHkToM 7.1.2. JloroBopy, Kpenurop 3 maTu, HacTymHOI 3a JHEM 3aKiHUYCHHS CTPOKY HasSBHOCTI
0e3nepepBHOTO 1e0ETOBOTO Cajib/l0, BCTAHOBJICHOT'O MYHKTOM 7.1.2., IPHUITMHSIE OIJIauyBaTH 3 MOTOYHOTO PAXYHKY
[No3nyanpHuKa Bl TUIATDKHI IHCTPYKLI 10 MorameHHs 3a00proBaHOCTI 3a MM JIOTOBOPOM y MOBHOMY 00cs3i. 3
TTHS, HACTYITHOTO 3a JTHEM TIOTaIlIeHHs 3a00pTrOBaHOCTI y TOBHOMY 00cs13i, bBaHK MOKe BiTHOBHTH OTUIATY IUIATIKHAX
iHCTpyKIi# [To3nyanbHuKa, SIKIIO TEPMIH IIOBHOTO MOTAIICHHS oBepApad Ty, nepeadadenuii n1.7.1.4. He HacTaB.

7.3.8. 3 MOMEHTY OTpHMaHHs TOCTaHOBHM INPO apelT KOLITiB Ha MOTOYHOMY paxyHKy I[lo3uuanbHuka
3000B’a3aHHs Kpeauropa 1moa0 HagaHHs KPEAUTHUX KOLITIB 3a UM JOTOBOPOM NPHUIMHAETHCSA. B TakoMy BHUIIaaky
KIHIIEBUH TEpMiH TorameHas oBepapadTy 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS B OCTaHHIN JEHb CTPOKY,
nependaueHoro 1n.7.1.2. JloroBopy, SKIIO LIk JIeHb HacTae paHilie Hix nependadeHo n.7.1.4. Jlorosopy.

7.3.9. B pasi 3uaTTA apewmTy 3 paxyHKy [lo3nuanbHuKa Ta BiICYTHOCTI mpocTpoueHoi 3aboproBaHocti bank
BIHOBIISIE KpeauTyBaHHs [lo3nuanbHuka 3a num JloroBopoM Ha BU3HaueHUX [|0roBOpoM yMoBax.

7.3.10. Y pa3i, SIKII0 OCTaHHI{ JJeHb CTPOKY, BCTAHOBJICHOTO YMOBaMu JloroBopy oBepApadTy [uist 3MiHCHEHHS
OyIb-SKOTrO IUIaTexy, npunanae Hepoodouuit nenb CEIT HBY, To Takwuii miati>k mOBUHEH Oy TH 3/IIHCHEHUM HE ITi3HIIIe
Haiommkyoro podoyoro aast CEII HBY.

7.3.11. Y pa3i neBukonanHs IlozuuampHukoM ymoB JloroBopy oBepapadTy, y BHIIQAKYy HAasIBHOCTI
npocTtpoueHoi 3aboproBanocti Ilo3nuanpHUKa 3a IHIIMMH JOTOBOpaMH, ykianeHMMH 3 Kpeautopom, TepMiH
MoTaleHHs: oBepApadTy BBaXKa€ThCS TAKMM, IO HAcCTaB B JCHb, BKA3aHUH B MOBIJOMIJICHHI, HallpaBJICHOMY
Kpemutopowm Ilozugansauky 3rigHOo 3 MyHKTOM 7.7.9. JloroBopy, i Ilo3ndanbHUK 30008’ 13aHMIM HE Ti3HIIIE BKa3aHOT
B IIOBIJIOMJIEHHI TAaTH ITIOTACHUTH:

- oBepApadT y po3mipi 1e0eTOBOro canbao M0 NIOTOYHOMY paxyHKy [lo3nuanbHuka;
- HapaxOBaHi MPOIEHTH, KOMICiifHI BUHArOpoaH, HEYCTOWKH, BU3Ha4eHi JloroBopom oBepapadTy, SKIIo iHIIE HE
BUILIMBAE 3 yMOB JloroBopy oBepapadry.

VY pasi HeBukoHaHHs [lo3nuanbHUKOM 3000B’s13aHb, BKa3aHUX B MiAmyHKTax 7.6.14.1. - 7.6.14.2. JloroBopy,
noHax 30 kaneHAapHUX IHIB BiA CTPOKiB, BcTaHOBIEeHUX JloroBopom, nmopyuieHHs [lo3nuaibHUKOM YMOB JOTOBOPY
(momica) cTpaxyBaHHS pEAMETY 3aCTaBH, PO3ipBaHHS JIOTOBOPY (T0JTica) CTpaxyBaHHS MPEIMETY 3aCTaBH, BIIMOBHU
BiJl cTpaxyBaHHsS a00 HEBMKOHAHHS 3000B’s3aHb 10 CIUIATI CTPAaXOBOTO IIATEXKY/TPeMil 3a J0roBopoM (TOJicy)
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CTpaxyBaHHS MPEIMETY 3aCTaBH, TEPMiH IMOTALICHHs OBepApadTy BBAKAETHCS TAKHUM, 1[0 HACTAB, B JICHb, BKa3aHUH
B MOBigOMIIeHHI, HanpaBieHoMy Kpenutopom [lo3uuansHuky i Ilo3nvanbHuk 3000B’A3aHUI HE Mi3HIIIE BKa3aHOI
JlaTy TIOTaCUTH:

- oBepApadT y po3mipi 7e6€TOBOTO CABIO0 TI0 MOTOYHOMY paxyHKY llo3udanbHuka;

- HapaxoBaHi MPOLEHTH, KOMICii{Hi BUHAropou, HEYCTOHKH, BU3Ha4YeHi JoroBopoMm, SIKIO iHIIIEe He BUIUIMBAE 3
yMoB Jlorosopy.

7.3.12. CTopoHU BCTAaHOBIIIOIOTH HACTYITHHH ITOPSIIOK MTOTAIIEHHS 3a00proBaHoCTi 3a JJoroBopom:

- B IIEpIIIy Yepry MOralaeThesi IpocTpoueHa 3a00proBaHicTh 32 HAPaXOBAHUMH MTPOLIEHTAMH 32 KOPUCTYBaHH:I
oBepapadToM;

- B IpYTYy 4epry IOTala€eThCs MPOCTPOUCHA 3a00PTOBAHICTh 32 HapaxOBaHWMH BiJIIOBIIHO 0 YMOB IIOTO
JloroBopy KOMiCifHIMH BHHATOPOJIAMH;

- B TPETIO Yepry MOralaeThbesl MPOCTPOUSHA 3a00proBaHICTh 3a OBEpApadTOM;

- B YETBEPTY YEPTy MOTalA€THCs CTPOKOBA 3a00ProBaHICTh 32 HAPAXOBAHUMHM IPOLIEHTAMU 32 KOPUCTYBAHHS
oBepapadTOM;

- B II'STy 4epry MOramiaeThbcs CTPOKOBAa 3a00proBaHICTh 3a HAPaxOBaHUMH BIAMOBITHO O YMOB IIbOTO
JloroBopy KOMiCiiHUMH BHHArOpo1aMH;

- B IIIOCTY Yepry MOTAIIA€THCS CTPOKOBA 3a00ProBaHiCTh 32 0BepaApadTOM;

- B ChOMY Yepry IoTamniaeThbcst 3a00proBaHicTh 3a HEYCTOWKOI0, o0uucienoro Kpenutopom, ta inmra 6ezcmipHa
3aboproanicTb [lo3nyanbauka 3a JJoroBopom.

Hanexnicts 3aboprosanocti llo3nvanpHuka A0 CTPOKOBOI (Takoi, IO MorameHa B HepeadadyeHui UM
JloroBopom cTpoK, abo CTPOK MOTaIIeHHS AKO1 e He HaCTaB) Ta MPOCTPOUYEHO]T (TaKoi, CTPOK MOTAIIEHHS SKOi BXKe
HacTaB, a0o MoramieHa 3 MOPYLICHHSIM CTPOKiB, NependadeHnx nuM JloroBopom) Bu3HauaeThcs Kpeautopom
CaMOCTIITHO Ha miJIcTaBi 0aHKIBCHKOT'O 3aKOHOJIAaBCTBA Ta BHYTPIIIHIX TIOKyMEHTIB baHKy.

7.3.13. CTOpoHH JOMOBHIIUCE, IO 3a JloroBopoM oBepapadTy MOKIIUBE 30i1buieHHA PO3MIpPY TIPOIICHTIB 3a
YMOBH HacTaHHS Mif] yac Aii nporo JloroBopy OyIb-sK01 3 HACTYIHHX MOIiii:

- 301IBLICHHS pO3Mipy OO0JIIKOBOI CTaBKM Ta/abo cTaBku pedinancyBanHs HanionansHoro 6aHKy YKpaiHu;

- 3HIKEHHS BapPTOCTI YKPATHCHKOT TPUBHI 110 BigHOMIEHHIO 10 nojapa CIIA/€Bpo;

- MiABHUILICHHS BapTOCTi npuabanus KpeauTopoM KpeauTHUX pecypcis;

- 30UTBIICHHS 1HACKCY THQIIALIT;

- IPUHHSATTS IeP>KaBHUMH OpraHaMu PillIeHb, 10 MPsIMO ab0 ONOCepeKOBAHO BIUIMBAIOThH HAa CTaH KPEAUTHOTO
PUHKY YKpaiHu.

Io3nuaneHuk nopydae Kpeauropy BU3HauNTH HOBI yMOBH KPEAUTYBAaHHS y BUIIQKAX, Iepea0adueHUX JaHUM
NyHKTOM JOroBOpy Ta HampaBUTH NHCbMOBE TNOBigomiieHHs [lo3uyanbHHKy, B sikoMy O Oynu 3a3HaveHi
OOIpYHTOBaHI MiJCTaBH, HOBI YMOBH KpEAUTYBAaHHS Ta ATy, 3 SIKOI TaKi YMOBH KPEeJUTYBaHHS HAOMPAIOTh YHHHOCTI
B IIOPSIIKY, BU3HaUeHOMY JloroBopom.

[TosnuanpHUK 3000B’s3y€ThCS TpoTAroM 20 (ABAAIATH) KaJleHIApHUX JHIB 3 MOMEHTY OTPHUMAaHHS Bif
Kpenutopa nrcbMOBOTO MOBiIOMIICHHST MAMUCATH JOJATKOBI AoroBopu (yroam) Ao Jorosopy miomo 3MiHH yMOB
KpeauTyBaHHs Ta (y pa3i HeoOXiTHOCTI) BiAMOBIIHI 3MiHU IO JTOTOBOPIB 3acTaBH (iMOTEKH)/TOPYKH.

VY pasi Hesroau [lo3nyanpHUKA 3 HOBUMH YMOBaMH KPEAUTYBaHHS (1T HE3TOJ0I0 B TOMY YHCIII PO3yMIETHCS
HE MiJIMUCaHHS B CTPOK, NEpe0aYCHMI IIUM MyHKTOM, BCiX a00 Oy/b-SIKOIr0 JOAaTKOBOTO JOroBOpy 1o JloroBopy
Ta/ab0 1oroBopiB 3a0e3neueHHs ), [lo3nuansHUK 30008’ A3aHUI MOBEPHYTH iCHYIOUY 3a00proBaHicTh 3a oBepapadToM
B HIOPSIIKY, BU3HaUeHOMY JloroBopom.

7.3.14. CTOpOHU TOMOBHIIUCH, 1110 332 JIOTOBOPOM MOKIIMBE 3MEHUIeHHs PO3MIPY TIPOICHTIB.

[osnuaneHuk nopydae Kpeauropy BHU3HAUMTH HOBI YMOBM KPEAMTYBAaHHS Ha CBii po3cyl Ta HamlpaBUTH
MUCbMOBE MOBifoMIIeHHS [lo3nuanbHuKy, B sKoMy 6 Oyiu 3a3HaueHi HOB1 yMOBH KpeIUTYBaHHS Ta JatTy, 3 SIKO1 Taki
YMOBH KpEJUTYBaHHS HAOUPAIOTh YNHHOCTI B TIOPSKY, BU3HAUYCHOMY J[OTOBOpOM.

[No3nuansHuK 3000B’s13yeThes mpoTsiroM 20 (OBaAUATH) KaJIEHAAPHUX IHIB 3 MOMEHTY OTpPHMaHHS Bil
Kpenutopa nucbMOBOTO MOBiIOMIICHHS MiANKCATH JOJATKOBI JoroBopu (yroam) ao JoroBopy momo 3mMiHH yMOB
KpeIUTYBaHHS.

VY Bumazky, sKIo npoTsroM 20 KaJleHJapHUX JHIB 3 JHS OTPUMAaHHS MOBiJOMIICHHS MPO 3MiHK 10 JloroBopy
[lo3nuyansHuk He moBepHe KpenuTopy OOMH NPUMIPHUK MiAMUCAHOI Ta CKPIIUIEHOI MEYaTKOI J0JATKOBOTO
JOroBOpY (yroam) mpo BHECEHHS 3MiH Ta HOmMOBHEHH 10 [loroBopy (abo He HampaBUTh MUCHMOBY 3TOAy Ha
nponosulito Kpenuropa mono BHeceHHs 3MiH 10 JloroBopy), 3MiHH 0 J[OrOBOpY BBa)KarOThCS MPUHHITHMH
[No3nyansHUKOM 3 HACTYITHOTO POOOYOTo THS Micis 3aKkiHueHHs 20-TH AEHHOTO CTPOKY.

7.4. I'apanTii

7.4.1. IIpu otpumanHi oBepapadTy Ilo3nuanbHUK rapaHTye, mo:

(a)

JI OPUANYHUX OCIB:
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[No3nyaneHUK € FOPUINYHOK O0CO0O0I0, SiIKa HaJIeKHHMM YHMHOM 3apeecTpoBaHa Ta Ji€ 3a 3aKOHOJAaBCTBOM
VYkpainu Ta Mae HeoOXiTHUI OOCST Ni€3AaTHOCTI IS YKJIaJaHHS Ta BUKOHaHHS yMOB JloroBopy;

JJIS @OII (PIBUYHA OCOBA-NIIAIIPUEMELD):

[To3n4anbHUK € Cy0’€KTOM rocroaapioBaHHs - (i3HYHOI0 0COOO0-TiANpHEMIIEM (B TIIyMadeHHi ctarTi 128
Tlocnogapekkoro kojekcy YKpainu), SKWH HAJICKHUM YHMHOM 3apEECTPOBAHUN Ta JIi€ 3a 3aKOHOJABCTBOM Y KpalHH
Ta Ma€ HeoOXiTHUH 00CST Ai€3MaTHOCTI M YKIIQJIaHHS Ta BUKOHAHHS YMOB JloroBopy;

(6) Oymp-saxa indopmartis, HagaHa [To3nganbHIKOM Ha MOMEHT YVKJIaAeHHsS JIoroBOpy 100 TMPaBO3MaTHOCTI
Ta gie3natHocTi [lo3WyalibHUKA, TOBHOTH ITOBHOBa)XKCHb IPEJCTABHMKIB, YIOBHOBRXCHUX [ATH Bia IMeHI
[To3nuaneHuKa, aBTeHTUYHOCTI HazaHux Kpeautopy nokymeHTiB, ¢iHaHcoBoro crany Ilo3uuanbHuka, 34aTHOCTI
BUKOHYBAaTH CBOi 3000B’s13aHHA 3a J[oroBopoM, CkiIagy, CTaHy Ta BapTOCTi peaMera 3abe3nedeHHs 3a Jlorosopom
BiJIMOBiAae JilicHOCTI, KBalidikoBaHo nepeBipeHa [lo3nyanbHUKOM Ta/abo 3a MOTO JAOpYYEHHSM Ta Ha TiJICTaBi
HaznaHoi [lo3nyansarkoM iHdopManii TpeTiMu ocobamu, Ta HagaHa [To3uuanbHUKOM 3 MeTOIO OTpuManHs Kpeaurty
Bix Kpenuropa;

(B) He icHye xoaHOTO Biomoro [lo3ndaipHUKY CyIOBOTO MPOBAHKEHHS Ta/ab0 po3ciimyBaHHs 3 OOKY Cydy,
TOCTIIOAAPCHKOTO CYAYy, IEpKaBHUX UM IHIIMX OPraHiB, SIKE MOXKE CYTTEBO HETaTHBHO BIUIMHYTH Ha ()iHAHCOBI
MOJINBOCTI a0 misbHicTh [lo3nuanbHuka Ta npo siki Kpeaurop He OyB nmonepexenuil 1o yknaganas Jlorosopy;

(r) #oro ¢hinaHCOBI 3BiTH (BKIIOUAOUX OajaHC Ta 3BIiT PO (iHAHCOBI pe3yIbTaTH, ASKIapaIlii Mpo JOXOJIHN)
Ta MOJATKOBI, siKi monanHi Kpeauropy, Oynu nojaHi OCTAaHHROMY B 3aBEpPIICHOMY Ta MPaBWIILHOMY CTaHi 1 BipHO
BifOoOpakaloTh (iHAHCOBE CTAHOBHILE 1 pe3yJbTaT AisUbHOCTI Ilo3nvanbpHUKa Ha 3BITHY ATy 1 Ha MEPiOnH, IO
3aKiHYMJIMCh HAa TOW Yac, CKJIAJeHi y BIAMOBITHOCTI 3 YHHHMMH CTaHAapTaMH OyXTalTepChKOi Ta IOJaTKOBOI
3BITHOCTI. 3a 9ac micig AaTv CKiIagaHHs (piHAHCOBHX Ta MOJATKOBHX 3BITIB HE BiOYJIOCS HECTIPUATINBUX 3MIH y
¢iHaHCOBOMY CTaHi 4M B pe3ynbTaTax AisuibHOCTI Ilo3nvanbHuka (y BUNAOKy CYTTEBUX HECHPUSTIMBUX 3MiH Y
(inancoBomy cTaHi - [lo3nuanbHUK MOBUHEH MoBioMuTH po 11e Kpeauropa miucbMoBo);

(1) ocoba, sika migmucana Jlorosip oBepapadTy, € HaJISKHAM YHHOM 00PaHOIO/YITOBHOBAKEHOIO BiIITOBITHO
JI0 YCTaHOBUYMX NIOKYMeHTiB llo3nvajpbHHMKa Ta YMHHOTO 3aKOHOAABCTBA Ta MAa€ AOCTATHI MOBHOBAKEHHS IS
MmiJnvcaHHs 1 ykinaganas Jlorosopy;

(m) y [lo3nuanpHuKa € BCl HEOOXiHI TOBHOBAYKEHHS [Tl YKJIalaHHS Ta BUKOHaHHS [loroBopy oBepapadTy;

(e) y [oznuanbHuka BiICyTHI OyAb-sKi TIEPEIIKOIM sl BUKOHAaHHS JloroBopy oBepapadTy Ha JeHb HOTO
MAIUCaHHS;

(e) llo3muanpHWKOM HajaHi yci, moB’s3aHi 3 JIOrOBOpOM [IOKYMEHTH, SIKi HE MICTATH OyAb-IKHX
HEJOCTOBIpHUX BifoMoOcTel, CKiajieHI Ta/abo OTpuMaHi B MOPANKY, NepeAdadeHOMy YMHHUM 3aKOHOJIABCTBOM
VYkpaiHuy;

(x) Ilo3n4yanbHUK HE BUKOPHCTOBYBaTUME oTpuMaHuii KpenuT amns 3aificHeHHs omepartiiii, ki cynepedaTsb
HOpMaM 3aKOHOJIaBCTBa Y KpaiHH, MOPYIIYIOTh IpaBa Jep>KaBH Ta iHIIHMX 0Ci0;

(3) Ha MoMeHT mignucanns JJoropopy oBepapadTy my0iiuHe oOTsKEHHS Ha HOTO aKTHBH HE HAKIIAJICHO;

(n) IoznuanbHUK po3yMie Bci yMOBH JloroBopy oBepapadTy i MOTOKYETHCS 3 HUMH.

7.4.2. Ilinmucarnasm naroro JloroBopy oBepapadty Kpeaurop miarBepmkye:

(a) y Kpenuropa € B HasiBHOCTI JiilieH3ii 1 703Boj1u HarioHanbHOro 6aHky YKpainu, HeoOXiaHI uisd BUaayl
Ta 00CcIyroByBaHHs oBepApadty 3a JloroBopom oBepapadTy;

(0) maHmit morowip mignmucanuii 3 60Ky Kpeanropa yrmoBHOBaXKEHOIO Ha T€ OCOOOIO 1 IMiAMHCAHHS JAHOTO
JIOTOBOPY HE € NEPEBUILIEHHIM HOI'0 IIOBHOBAXEHb.

7.5. Kpenurtop 3000B’s13y€TbCs:

7.5.1. 3a ymoBu BukoHaHHs [lo3nuansHuKOM nojoxeHs JloroBopy oBepapadTy oImuiadyBaTH 3 HOTOYHOTO
paxyHKy IDIaTDKHI 1HCTPYKINI HAa CyMy, IO TEPEBHUINYE 3aJUIIOK HA TaKOMy PaxyHKY, aje B MEKax JIMITY
oBepapadTy, BU3HAYEHOTO 3rigHO 3 ymoBamu 1.7.1.3. JloroBopy Ta 3a ymMoBM HasiBHOCTI y Kpeauropa BinbHHX
KOILTIB.

7.5.2. Ilpuitasita Bix Ilo3nyanbHrka Halle)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopoM oBepapadry.

7.5.3. 3abesmeuyBaTu 30epexeHHS iH(pOpMAIlii, SKa MICTUTh OAaHKIBCBKY TA€EMHHUIIO, B TIOPSIKY,
nepea0aueHOMY 3aKOHOaBCTBOM Y KpaiHHU.

7.6. Ilo3nyajibHUK 3000B’A3YE€THCS:

7.6.1. BukopucTatu KpeIuTHI KOITH Ha 3a3HadeHi y JloroBopi misi i 3a0e31MeYnTH TOBEPHEHHS OJepKaHOTO
oBepApadTy Ta CIIaTy HApPaxOBaHUX MPOIICHTIB, KOMICIHHMX BHHAropoJ| Ha yMOBax, mnependadeHux Joropopom
oBeprpadTy.

He BuxopucTtoByBatu oBepapadT 1s:

- QopMyBaHHS Ta 30IJBIICHHS CTATyTHOTO KaIliTally KOMEPIIHHMX OaHKIB Ta IHIIMX TOCIOJAPCHKUX
TOBApHCTB;

- OTIATH JIOBTOCTPOKOBHX 200 iHBECTHUIIIHHUX IPOEKTIB;
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[Moracutu 3ab0proBaHiCTh 3a OBepApPadTOM Yy CTPOKH, BcTaHOBJIeHI 1.7.1.2 JIoroBopy 3 OCTaTOYHHM
MOTAIlICHHSM HE ITi3Hille OCTaHHBOTO THS KOPUCTYBaHHS oBepApadToM, 3a3HaueHoro B 1m.7.1.4., skmio iHme He
BCTaHOBJICHO J[0roBOpOM.

7.6.2. CrutaqyBaTy IPOIIEHTH 32 KOPUCTYBAaHHS oBepApadTOM B MOPSAKY, epeadadeHoMy MyHKToM 7.3.3., Ta
KOMICiliHi BAHAropou B MOPSAKY, nepeadaueHoMy myHkToM 7.1.6. JloroBopy.

7.6.3. Y pa3i HeBukoHaHHS (TopymeHHs) yMoB Jlorosopy cradysatu Kpenutopy okpeMo BiJ HapaxoBaHUX
TIPOIICHTIB 3a KOPUCTYBaHHS OBepApadTOM, HEYCTOWKY, IependadeHy myHkTamu 7.9.1., 7.9.2. JloroBopy.

7.6.4. Tlpotsirom naii JloroBopy oBepipadTy IIOKBapTalbHO HE TMi3HimIE 26 Yuclia MICSIs, HACTYIHOTO 3a
3BITHUM KBapTayioM Ui 1, 2 Ta 3-ro kBapTaiy Ta He Mi3Hile 28-ro JI0TOro i 4-ro KBapTaldy POKy HaJaBaTu
Kpenuropy mocroBipHy ¢irnancoBy 3BitHicTh (bamanc ¢.1 (a6o ¢.1m abo ¢.1mc) Ta 3BiT npo ¢diHaHCOBI pe3ynbTaTH
¢.2 (a6o ¢.2m abo §.2mc)) 3 CynpoBiAHUM JTHCTOM, PO3MUGPOBKH 10 (iHAHCOBOT 3BITHOCTI (3a 111a0JI0HOM 0aHKY),
3BITH Ta JOBIJKH MPO CTPYKTYpPY BUPYUYKH, AOBIAKH (BHIIMCKH) MPO PYX KOILUTIB MO paxyHKax, BIAKPUTHX B iHIIMX
0aHKax 3a OCTaHHII 3BITHUH KBapTaj Ta J0AAaTKOBO, 3a 3anmuToM KpenuTopa, - 1 iHII MaTepiain 3 BUadi, IepeBipKu
3abe3nedeHHs oBepApadTy 1 KOHTPOIIO 32 HOTO BUKOPUCTAHHSM 1 TIOTAIICHHSAM, 1HIIN JTOKYMEHTH TIPO MisUTbHICTH
MiIPUEMCTBA, ACKJIApaIlii Mpo J0Xoau (Hi3HIHOT OCOOH-TTIAIPUEMIIS.

Hokymentn Kpeauropy HamaioThcsi abo B €JIEKTPOHHOMY BHIVIAl, L0 MiANMCaHI KBaJi(iKoBaHUM
enektpoHHuM miamucoM B ¢popmati CAAES (mani Ta mimmuc 36epiratotees B daiimi *.p7s) 3a momomororo CrucreMu
«BEB-BaHKiHT A7151 KOPIIOpaTHBHUX KIIIEHTIBY (200 Ha MmanepoBUX HOCISX, MIAMUCAHUX a00 3aBipEHUX KEPiBHUKOM,
rOJIOBHUM OyxranTtepoM (y pasi Horo HasiBHOCTI B mtaTi [lo3nuanpHuKa), Ta 3aBipeHi evaTkoro (3a HassBHOCTI). DakT
HazaHHs KpeanTopy nokyMeHTIB Ha manepoBoMy Hocii MiATBEpKyeThCs BiaMiTkor0 Kpeautopa Ha cynpoBigHOMy
JIUCTI.

VY BuUNajAKy, SKIIO 3BITHICTH JIO OPraHiB CTATUCTUKH IOAAEThCS OJUH pa3 Ha pik, Haaatu Kpeauropy
MiATBEPHKYIOUUH TOKYMEHT.

3niiicHIOBaTH OyXTanTepChKUM 00K Y BIAMOBIMIHOCTI i3 3aKOHOIaBCTBOM YKpaiHU 1 HaIaBaTH MPECTaBHUKAM
Banky MoxIHBiCcTB HOTO NiepeBipKH y puMinieHHAX [1o3nvanbpHIKa, a TAKOXK BCIO HEOOXIHY AJIS IIbOTO iHpOpMAIito
Ta JJOKyMEHTAIIIIO.

7.6.5. HamaBatn Kpeauropy Bci HeoOXimHI TOKYMEHTH Ui OIiHKK (DiHaHCOBOTO cTaHy llosndampHuKka Ta
3nificHeHHsI Jid, mependadeHnx myHkToM 7.7.1. JloroBopy, 3abe3meunty Oe3mocepeiHii TOCTyI MpeacTaBHUKaM
Banky niist mepeBipku HassBHOCTI i CTaHy 30epeKeHHsI 3aCTaBICHOTO MaiiHa (y pa3i HaJaHHs B 3acTaBy MaliHa Ta/a0o
MaiHOBHX mpaB 3a JloroBopoM oBepapadTy) y 4ac Ta Aary, BU3HaUeHy bankom.

VY Bumnanky 3ampoBaipkeHHS y Ilo3nmuanpHMKa peXxnMy OOMEKEHOTO AOCTYIy Ha TEPUTOPII0 TPETiX ocid,
3a0e3neynTy mOpariBHUKIB Kpeaurtopa, BiamoBigadbHUX 3a BHKOHaHHs JloroBopy oBepapadTy, BiIIOBIAHUMH
JIOKyMeHTaMH (TIeperrycTKaMu) JJIsi BUTRHOTO TepecyBaHHS To Tepuropii [lozwwanmpHuka 1 peamizamii mpas
Kpemutopa, nependadennx JloroBopom oBepapadry.

7.6.6. Ilopimomuiatu Kpeauropa mpo 3MiHYy ckiaay KepiBHUX oci0 [lo3uuaibHUKA, MiCIIE3HAXOKECHHS
(ropunnuHOi Ta (PAKTHYHOI agpecH), YCTAaHOBYMX NOKYMEHTIB, 3MiHH y CKiaii BiacHUKiB [lo3uuanbHuka, siki
BoJIOAifOTh 10 Ta OUTBIIE BiZICOTKIB CTaTyTHOTO Kamitany llo3muanpHrKka, HOMEpiB Tene(oHIB Ta aipec elMeKTPOHHOT
nomty [lo3nyanbHuKa, TPOTATOM TPHOX POOOYMX JHIB BiJl JaTH TAaKUX 3MIH Ta y JECATUICHHHN CTPOK HAJaTH
Kpenuropy koriii BiqnoBiTHUX JOKYMEHTIB, 3aCBIIYCHHUX 3T1IHO YUHHOTO 3aKOHOIABCTBA.

¥Yci noBinomnenns 3a JloroBopom, siki moBuHeH 3pobutu llozndyansHuk, OymayTh BBaKaTHCS 3pOOJICHUMHU
HaJISKHUM YUHOM, Y pa3i SKIO BOHM 3MiHCHEHHI 3TimHO 3 11.7.12.2. [loroBopy.

7.6.7. IloBinomuT Kpeauropa npoTsarom TpboX poOOUMX JIHIB Bijl JaTH OTPUMAHHS BiJMOBITHUX BiZOMOCTEH
Ipo IpeTeH3ii Ta mo30Bu 3 00Ky TpeTix ocid o [lo3uuansHuKa, ko ix cyma nepesuurye 10 (ecsts) npoueHTis
BiJI JTIMITY oBepapadTy, BkazaHoro B myHKTI 7.1.3. JloroBopy, 3 HamaHHsAM 3a BUMOT010 Kpenuropa Bcix HeOOXiTHUX
JOKYMEHTIB.

7.6.8. Ilporsrom nii JloroBopy oBepapadTy i A0 MOBHOrO MOTAalIeHHS 3a00ProBaHOCTI MO HHOMY HE
OTPUMYBATH KPEANUTH B iHIINX (PiHAHCOBHUX YCTaHOBaX 0e3 MONepeIHbOI0 MMCHMOBOTO OTOIKEHHS 3 baHKoM.

IMucemoBo iHGOpMyBatn Kpenuropa mpoTsAToM TphOX pPOOOYMX JHIB MPO OTPUMAHHS KPEIUTIB B 1HIIHX
0aHKIBCHKUX YCTaHOBAX, MPO 3/ICHCHHS aBaJi0 BEKCEIIB, PO HAJAHHS rapaHTii Ta MOPYK, MPO OOTSIKESHHS CBOTO
MaiiHa Oyib-sKUMU 30008’ I3aHHIML.

3piificHIOBaTH TIepeKa3 aKTHBIB, B TOMY YHCHI NIIIXOM CTBOPEHHS (BCTYNMy A0 ICHYIOYHX), 301IbIICHHS
CTaTyTHUX KamitaniB ((QoHIIB) MiANPHEMCTB, YCTAaHOB Ta OpraHizamid, iX 00’€JHaHb JHIIE MICI OTPUMAHHS
nUcbMOBOiI 3roau Kpeauropa.

7.6.9. Y BumaaKy HE3TOAW i3 3MiHaMH, IO BHOCATHCSI KpemuTopoMm B MOPAAKY, MependadeHOMY ITyHKTOM
7.7.3. doroBopy, [lozndanbHuK 3000B’13aHU MOracuTH OBepApadT, CIUIATUTHA HApaxOBaHi MPOIEHTH Ta KOMICiiHi
BHUHAropoJy 3a KOPUCTYBaHHS OBepApadTOM, HEYCTOHKY B CTPOK, ependadeHnit myHnkrom 7.7.3. JloroBopy.

7.6.10. Ilpotsrom nii JloroBopy oBepapadTy y pasi moripiieHHs (iHaHCOBOTO CTaHy Ta/ab0 MPOCTPOYEHHS
CIUTATH IO 3a00proBaHOCTI IO oBepapadTy, Ta/ado MPOIEHTIB, KOMICii Ta/abo IHIMMX IUIATE)XKiB, HA BUMOTY
Kpenutopa HagaBatu nonaTkoBe 3abe3neveHHs oBepApadTy 3acTpaxyBaTH MaifHO 1O 3acTaBHii BapTOCTi, HAaHE B
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J07IaTKOBE 3a0e3edeHHst Ha CTpok Aii JloroBopy oBepapadTy Ha KoprucTh Kpenuropa B akpenuToBanii Kpeauropom
CTpaxoBiil KOMIIaHii.

7.6.11. Iloramaru 3aboproBaHicTh 3a JloroBopom oBepapadTy B MOPSIKY, IependadeHoMy myHKTOM 7.3.13
Horosopy.

7.6.12. Y pasi goctpokoBoro posipsanHs Jlorosopy oBepapadTy B OAHOCTOPOHHLOMY MOPSAKY y BHIAAKAX,
BH3HAUEHUX ITyHKTOM 7.7.9. JloroBopy, B ocTaHHili neHb aii JloroBopy oBepapadTy moracuTu ¢HaKkTHIHY
3a00proBaHicTh 3a oBepApadTOM, Ta CIUIATUTH HapaXxOBaHi MPOIICHTH, KOMICiiHI BUHATOPOIH, HEYCTOUKY.

7.6.13. TlounHatoyn 3 APYroro MOBHOTO MICSIS KPEAWTYBAaHHS i JIO MOBHOTO BUKOHAaHHS 3000B’s3aHb 110
JHoroBopy oBepapadry, 3a0e3reuyBaTi cepeIHbOMICIYHI HAIXOKEHHSI BUPYYKH Bija peaiizallii ToBapiB (HamaHHS
MOCITYT) Ha TIOTOYHI, B T.4. BaJFOTHI, paXyHKH, BiTKpHUTi y baHky, y po3mipi, sikiit Bkazano y Jlomatky 7.1.

HanxomkeHHss Ha BaliOTHI paxyHKW sl [UIeH pO3paxyHKy CyM HaJXO/DKEHb IO ILOMY IYHKTY
NepepaxoBYIOTHCS B IPpUBHIO 3a KypcoM HBY, 110 nisiB Ha 1aTy HaaXOMKESHHS.

[lix HagXOoMKEHHSIMU Ha paXyHKH MalOThCs Ha yBa3l HaIXOIDKEHHS Bil FOCHOAAPCHKOI AISUTBHOCTI - BUPYUKH
BiJl KIHIIEBHX MOKYTIIIB (3aMOBHHUKIB) 3a peajyi3oBaHi TOBapH, poOOTH, IMOCIYTH, AKI MArOTh CHCTEMaTHYHUH
(puTMIYHHI) XapakTep.

[lix «yucTUMU HAAXOIKEHHSAMMW» MAIOThCS Ha yBa3l HAAXOKEHHA Ha MOTOYHI paxyHku KuieHTa, siki He
BKJIIOYAIOTHCSI:

- TIepepo3IOo/ii IPOMIOBUX KOIITIB MiXK BIAaCHUMH paxyHkamu [lo3nuaibHuKa,

- HaIXOIDKECHHS KpEAWTHHX KOIITIB, MO3UK, (PiHAHCOBOI JOMOMOI'H Ta IHIIKMX 3aJy4YeHUX KOIUTIB;

- TIOBepHEHHS HaJaHWX paHille TpeTiM ocobaM (iHaHCOBOI TOTIOMOTH, ITO3UK, KPEIUTIB TOIIIO;

- TIOBEpHEHHS JETO3MTIB/BKIIA/IIB 1 OTPUMAaHHS HAPaXOBaHMX 32 HUM BiJICOTKIB;

- TOBEPHEHHS IUIATEXKIB;

- HaAXOJDKeHHA Bij (IHAHCOBHMX oOmepalliii, Ski He MarTh CHUCTEMAaTHYHOTO XapakTepy (Big pa3oBHX i
HEXapaKTepHUX OIleparliii 3 MiHHUMH TariepaMul, iHIMUMHA (IHAHCOBUMH IHCTPYMEHTAMH 1 T.J1.);

- pa3oBi HaIXOMKCHHS BiJ] TOTAlICHHS MPOCTPOYEHHX 3a00ProBaHOCTEH 3a MHHYJI MEpiogd, OTPUMAaHHS
CTPaxOBHX BIIIIKOAYBaHb Ta IHIIMX MOAIOHUX BUILIAT;

- OTpUMaHHS KOIITIB SK BHECOK JO CTaTyTHOTO Kamitany ((QoHAy), sSIKk BUPYYKY BiI MPOJaXy YaCTHHH B
cTaryTHOMY Kamitaii (QoH/i), po3MillleHHs IIIHHUX NarepiB BIACHOT eMicii, IHIIUX JIOKYMEHTIB BJIaCHOTO
Gopry;

- IHII HAJXOMKEHHS, K1 HE TIOB’s3aHi 3 OCHOBHOIO [IiSUThHICTIO Ta/a00 MAarOTh Pa30BHid XapaKTep.

Bank Mae mpaBO caMOCTIIfHO BCTAHOBIIOBATH 3HAYCHHS TEPMIHY «YHCTI HAJXOJDKCHHS», BU3HAUYATH,
JOTIOBHATH a00 BHUKIIIOYATH IYHKTH, SIKi TIIyMauyaTb 3HAYCHHS «YHCTi HAAXOMKEHHS» B 3aJIEKHOCTI BiJ Iporpam
KpeIUTYBaHHSA HA HOPMAaTUBHUX TOKYMEHTIB baHKy.

7.6.14. Y pas3i, sxmio 3a0e3nedeHHsIM KPeIUTHAX 30008’ 13aHb BUCTYIIa€ MaliHO [lo3nuansHrKa Ta/abo TpeTix
ocio:

7.6.14.1. yknactu JOroBOpH, BU3Ha4YeHi myHkToM 7.2.1. [loroBopy, Ha y3romkenux 3 Kpeautopom ymoBax ta
B y3ro/ukeHi 3 Kpeauropom crpoky;

7.6.14.2. 10 HajaHHS KPEIWTHUX KOIITiB, a00 OJHOYACHO 3 YKIAJCHHSM JIOTOBOPIB 3acTaBH (iOTEKH),
BU3HAYEHHUX MyHKTOM 7.2.1. JloroBopy, 3acTpaxyBary MpeaMeT 3acTaBu (iOTEKH) 3a 3aCTaBHOIO BapTICTIO Ha CTPOK
nii JloroBopy oBeprapad Ty Ha kopucth Kpenuropa B akpenutoBaHiit Kpenuropom cTpaxoBiif kommasii;

7.6.14.3. He 3milicHIOBaTH OyAb-SIKUX Al MO0 3HMKEHHS BAapTOCTI IpeaMera 3abe3NedeHHS BHKOHAHHS
3000B’s13aHb 3a JloroBopoM oBepapadTy, a TaKOXK HE OOTSHKYBAaTH HOTO IHIIMMH 3000B’SI3aHHSAMH MPOTATOM i
Horosopy oBepapadTy.

7.7. Kpenutop Ma€ npaBo:

7.7.1. TlepeBipsartu y pa3i HEOOXIAHOCTI JOCTOBIpHICTh iH(pOpMallii, HagaHoi [To3nYaTbHUKOM IS OJIePIKaHHS
oBepapadtTy Ta iHopmMmarii, sika Hanaetbes [lo3nuansHuKOM mig 4yac xii JloroBopy oBepapadTy, 3a0e3MeUEeHICTh 1
IJThOBE BUKOPUCTaHHS OBepApadTy, MepeBipATH 30epekeHHS 3aCTaBICHOTO MaifHa i BHOCHTH IIPOIIO3HINIT 3a
MOJANTBIINME B3aeMUHAMU 3 [103MUaIbHUKOM.

JouineHICTh IPOBEJCHHS MIEPEBIPOK Ta IX CTPOKU BU3HAYAIOTHCS KpeanTopoMm caMoCTiiHO.

7.7.2. He 3pilicHIOBaTH 3 MOTOYHOTO paxyHKy llo3nuanbHUKa OTIIATY IUIATDKHUX IHCTPYKIN Ha cyMy, IIO
TIEPEBUIIYE PIZHUIIO MiX po3MipoM (akTHIHOI 3a00proBaHOCTI 3a OBepApadTOM Ta PO3MIPOM  JIMITY,
BCTaHOBJICHOTO 3TiHO 3 myHKkTOoM 7.1.3. JloroBopy.

7.7.3. IniuiroBatu 3MiHy ymoB JloroBopy oBepzapadTy (KpiM CTpOKiB (TEpMiHiB) MOBEPHEHHS KPEAUTHHX
KOILTiB Ta pO3Mipy OIJIaTH 332 KOPUCTYBaHHS KPEIUTHUMH KOIITAMH ), y BUIIAAKAaX, SIKIIO BHECEHHS 3MiH 110 JloroBopy
oBepapadTy OOYMOBJICHO 3MiHAMU Y 3aKOHOAABCTBI a00 MMiJ3aKOHHMX HOPMATUBHUX aKTaX, L0 PEryJITh
BigHocuHU CTOpiH 3a UMM JOTOBOPOM BHACTINOK pillleHb 3aKOHOoaBuoi abo BHKOHaB4Oi Biaaw, HarioHamsHOTO
0aHKy YKpaiHu, iHIINX JIep)KaBHUX OpPTraHiB Y KpaiHH.

CTOpoHM JOCSTIHM B3a€EMHOI 3rOJIM BCTAHOBHTH HACTYITHWUU MOPSJIOK BHECEHHs 3MiH 3a JloroBopom
oepapadty, a came: Kpeaurop Ta [lo3nyanbHUK NUISXOM YKIAJACHHS JOJATKOBOTO JOTOBOPY (yrojau) BHOCATH
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3anpornoHoBaHi Kpemutopom 3minu 1o JloroBopy osepapadry mpotsarom 20 (IBaalsATH) KaJlleHIAPHUX JHIB 3

MOMEHTY OoTpuMaHHs [lo3u4anbHUKOM MHCEMOBOTO MTOBIIOMIIEHHS PO TaKi 3MiHM 3rigHo 1m.7.12.2. JloroBopy.

[Ipu nmasBHOCTI 3amepedyenp llo3uyanpHWKa MO0 3MiH, IO BHOCSATHCS 3TIHO 3 IIUM IYHKTOM, CTPOK
BUKOHaHHS [103W9aIbHUKOM CBOTX 3000B’s13aHb 3a JJoroBopoM oBepApadTy BBAKAETHCS TAKHM, IO HACTaB, B JICHb
3BepHeHHs [lo3nuansHuka 1o KpenuTopa 3 3a3HaueHnmu Buine 3anepedeHHssMu. akt 3sepHeHHs [lo3nuansHka 10
Kpenuropa miaTBepmKyeThCs MPOCTABISIHHAM BXiHOTO mTamiy Kpemuropa i3 3a3HaueHHsSM HOMepa Ta JaTH
peectparii 3BepHeHHS [lo3nyanpHuKa.

VY Bumajxy, skmo npotsarom 20 KaJeHJapHUX JHIB 3 JHS OTPUMAaHHS TOBIIOMIICHHS PO 3MiHH J10 JloroBopy
oBepapadty IloznuansHuk He moBepHe KpenuTopy OIMH NPUMIPHHUK HiAMUCAHOTO TA CKPIMJICHOTO MEeYaTKoo (s
Kitienra - 3a 6axxaHHAM) JOJATKOBOTO AOTOBOPY (YTOH) PO BHECEHHS 3MiH Ta JOMOBHEHH 110 JloroBopy oBepapadty
(abo He HampaBUTH MUCHMOBY 3roAy Ha npomno3ulito Kpeauropa mono BHeceHHs 3MiH 110 JloroBopy oBepapadTty),
3MiHu A0 JloroBopy oBepapadTy BBaKaIOThCS NPUHHATHMHU [103MYaIBHUKOM 3 HACTYITHOTO POOOYOro JHS Micis
3aKkiH4eHHs 20-TH IEHHOTO CTPOKY.

7.7.4.Y pa3i naganns [lo3ngansHUKOM TUTaTIKHUX JJOKYMEHTIB Ha MOTalIeHHs 3a0oproBaHocTi 3a JloroBopom
oBepApadTy 3 HOPYIICHHSIM BUMOT MyHKTIB 7.3.3.-7.3.5. JloroBopy poO3MOALISATH OTPUMaHI KOIITH B YEPrOBOCTI,
BCTaHOBIIEHiH J[oroBopom.

7.7.5. YV pa3si HeBdacHOro morarieHHs (moBepHeHH:) [lo3nmdanpHUKOM oBepapadTy, y T.4. IEPEBHUIICHHS
CTPOKY HasBHOCTI Oe3lepepBHOTO JeOETOBOrO cajbll0, BCTAHOBJIEHOTO NMyHKTOM 7.1.2. JloroBOpy, NMpPUIHMHUATH
OIUTaYyBaTH 3 MOTOYHOTO paxyHKy llo3uuanbHuKa IUIATDKHI 1HCTPYKLIi HAa CyMy, LIO MEPEBHUILYE KPEIAUTOBUI
3aJUIIOK Ha TaKOMY paxyHKy, 3TigHO 3 ymoBamu JloroBopy oBepapadTy, Ta 3 JaTH MOPYIIEHHS CTPOKY BBaXKaTH
TEPMIiH MoTalIeHHs oBeppadTy TaKuM, 0 HACTaB, a [lo3uyanbHUK 30008’ I3aHUH TOTACHTH:

- oBepapadT y po3mipi 1e0eTOBOro caiba0 MO NOTOYHOMY paxyHKy [lo3ndanbHuKa;
- HapaxoBaHi MPOIEHTH, KOMICii{Hi BUHAropoiu, HEyCTOWKH, BU3HadeHi JloroBopoMm oBepapadTy, SIKIIO
iHITIe HEe BUIUIUBAE 3 YMOB JloroBopy oBepapadty.

7.7.6. Y pa3i HeBukoHaHHs [lo3nvaibHUKOM 3000B’sI3aHb MO CIJIAaTi MPOIECHTIB, KOMICIHHUX BHHAropof,
BIZMOBIAHO 10 YMOB JloroBopy oBepapadTy, 3 MOMEHTY TaKOTO MOPYILIEHHS BCTAHOBUTH KIHLIEBY ATy HOTALICHHS
oepapadTy 3a [JoroBopoM oBepapadTy B MeXax CTPOKYy, BCTaHOBJIeHOTO y 1.7.1.2. JloroBopy, SIKIIO meW IeHb
HACTYIIA€ paHillie HX rmependadeHo 1O BCTaHOBICHOTO y 11.7.1.4. TepMiHy noramieHHs. [lo3uyanbHUK 30008’ A3aHUH
y BCTaHOBJIEHUH KpenuTopoM TepMiH Mmoracutu:

- oBepapadT y po3mipi 1e0ETOBOTO CalbI0 110 MOTOYHOMY paxyHKy [lo3nyanpHuka;
- HapaxoOBaHi MPOIICHTH, KOMICiIifHI BHHArOpou, HEYCTOWKH, Bu3HauUeHI JloroBopoMm oBepapadry, SKIIO0
iHILIe He BUIUIMBAE 3 yMOB JloroBopy oBepapadTy.

7.7.7. 3nificHIOBAaTH JOTOBIpHE CIIMCAHHS KOWITIB 3 YCiX paxyHKiB [lo3nMuanpHUKa y pa3i HACTaHHS CTPOKY
roramieHHsT (TIOBEpHEHHS) oBepapadTy, CIUIaTH MPOIEHTIB, KOMICIHHMX BHHAropoi, HEYCTOMKH B IOPSIKY,
nependoaueHoMmy nyHkrom 7.11. «Ilpo noroBipHe cmucaHusi» J[oroBopy Ta 3 ypaxyBaHHSM OCOOJMBOCTEH
po3monity morameHHs 3a00proBaHocTi 3a JloroBopom, BCTaHOBIEHUX IyHKTOM 7.3.13. JloroBopy.

7.7.8. 3BepHYTH CTATHEHHS Ha TpenMeT 3a0e3leveHHs BUKOHAHHS 3000B’s3aHb 3a oBepapadToM y pasi
HeroranieHHs (HenoBepHeHHs1) [lo3nuanbHUKOM oBepApadTy, Y po3Mipax, B MOPSJIKY Ta Y CTPOKH BU3HAUCHI
HoroBopoMm oBepapadTy, a TaKoX HECIJIaTH MPOLEHTIB, KOMICIHHUX BHHAropoJ, HEYyCTOWKH, 3TiTHO 3 YMOBaMH
JHoroBopy oBepapadTy.

7.7.9. Tlo3n4yanpHUK TOTOKYETHCsI, Mo KpemuTop Mae mpaBo B OJHOCTOPOHHBOMY IOPSIKY pPO3ipBaTH
JloroBip oBepapadTy 31 CTATHEHHSM 3a00pPrOBaHOCTI 3a OBepApad)TOM, HApaXOBaHUMH MPOIEHTAMU, KOMiCIHHUMU
BUHAropoJaMu, y TOMY YHCIi 32 PaxyHOK JOCTPOKOBOT'O 3BEPHEHHS CTATHEHHs Ha 3acTaBJeHE MaiiHo (peasizawii
MIpeaMETa 3aCTaBM) 3a BCiMa iHIITMMH KPEAUTAMH y BUTIAIKAX:

- 3MIHHM KpEUTHOI MOJIITHKH 3TiAHO 3 pilieHHsAMHU BepxoBHoi Panu Ykpainu, HarionansHoro 6anky Ykpainu;

- 3MEHIICHHsI BapTOCTi 3aCTaBHOTO MaiiHa/MaliHOBHX IPaB;

- 30UTBIIIEHHS BAPTOCTI KPEAUTHUX PECYPCIB;

- 3MIHM TIOPAJKYy BHKOHAHHS 3000B’si3aHb cTOpiH 3a JloroBopom oBepiapadTy BHACHIJOK pillleHb OpraHiB
3aKOHOAaBYOi a00 BUKOHABYOI Biaau, HanionansHoro 6anky YKpaiHu Ta iHIIMX OpraHis;

- moripmeHHs Kkimacudikamii  oBepapadrTy, po3paxoBaHOi 3TiTHO 3 HOPMATHUBHO-TIPABOBUMHU  aKTaMH
HamionanpHoro Ganky YKpaiHH, BHACIIIOK MOTipmIeHHs (iHaHCOBOTO cTaHy llo3ndambHuka abo HEHaTaHHS
(HECBOEYACHOTO HAJaHHS) MO3UYAIBbHUKOM (DIHAHCOBOI 3BITHOCTI a00 JIOKYMEHTAIT 1100 MPEIMETY 3aCTaBU
(imoTtekn);

- BHKOPHCTOBYBaHHA OBepApadTy HE 3a IIIbOBUM NMPU3HAYECHHSM, BKa3aHOMY B ITyHKTI 7.3.1. JloroBopy;

- HECBOEYACHOI CIUTaTH oBepApadTy, HAPAXOBaHMX MPOIEHTIB, KOMICIHHUX BUHArOPOJ, 3TiIHO YMOB JloroBOpY
oBepapadry;

-y pa3i HeBukoHaHHs [lo3udansHIKOM 3000B’s13aHb, Iepeadavenux mim. 7.6.4.,7.6.5.,7.6.6.,7.6.7.,7.6.11, 7.6.13,

Horosopy,
- HeBukoHaHHS [lo3nyanbHUKOM BUMOT IyHKTY 7.2 JloroBopy;
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- nopymeHsas [To3nyansHUKOM (MaifHOBHM TIOpy4HTENieM) 3000B’s13aHb 110 JIoroBopy 3acTaBy;

- HeoTpumanHs Bix [lo3nyanbHuka (MaliHOBOro MOpPYYHTENs) 10 yKiIaaeHHs JJoroBopy 3actasu i mia wac iforo xii
MOBIIOMJIGHHSI TIPO BCi BiJOMi HOMy IpaBa i BUMOTH iHIIUX Oci0 Ha MpeaMeT 3acTaBu (ilOTEKH), B T.4. HE
3apeecTpOBaHi y BCTAHOBJICHOMY MOPSIKY;

- Imepenadi MmpeaMeTy 3acTaBH iHIIiH ocobi 6e3 3roau baHky;

- nopyueHHs [lo3nyansHUKOM (MaifHOBHM NOPYYXTENEM) IPaBUII 3aMiHM IPEAMETY 3aCTaBH;

- BTpPATH MPEIMETY 3acTaBH (IMOTeKH) 3 00CcTaBHH, 3a iKi [lo3nuanpbHUK (MAWHOBHIA TIOPYYHTENH) HE BiITOBITAE,
axmo [Mo3nyanbHuK (MalilHOBHH MOPYYUTENb) 3aMiHUB 200 HE BiIHOBHB MpPEAMET 3acTaBH (iMOTEKH);

- TOpYIIEHHS FOCHOAAPCHKUM CYZOM CIIpaBU Npo OaHkpyTcTBO Ilo3nuansHrka abo MaitHOBOro mopy4uTens , abo
PO BH3HAHHSA HEIINCHUMH YCTaHOBYHMX JOKyMeHTIiB [lo3muanpHmka abo maifHOBOro mopyuurtens, abo mpo
CKacyBaHHJ Jep>kaBHOI peectpartii [loznganbpanka abo MaifHOBOTO MMOPYUIUTEIIS;

- TPUIHATTS BIAaCHUKOM a00 KOMIIETCHTHHM OPraHOM pilieHHs mpo JikBinaniro [To3unyansHuka abo MaifHOBOTO
MOPYUHTEIIS;

- BTpaTH MOXKJIMBOCTI 3BEPHEHHS CTATHEHHsI Ha MalfHO, Ha/IaHe y 3acTaBy B 3a0e3IeUeHHs] BUKOHAHHS 3000B’s13aHb
3a JJAaHOI YroJior (30Kpema, aje He OOMEKYIYHCh, BTpara, 3HUILNEHHS, MOIIKOKEHHS ab0 HEIOCTYIHICTh
npeaMeTy 3acTaBu (imotekn) it banky 3 Oyab-KHMX 1HIIMX IPUYHH), MIATBEPHKEHOI aKTaMHU IEPEBIPOK;

- OTpUMaHHS MO3WYATLHUKOM KPEIUTY B iHIIH (iHAHCOBIN yCTaHOBI 0€3 MUCEMOBOI 3roan baHKy;

- HasgBHOCTI CyIOBHX DillICHb, IO BCTYIIJIN B 3aKOHHY CHITY, IIPO CTATHEHHS TPOIIOBHUX KOINTIB 3 MTOTOYHOTO
paxyHky [lo3uyanbHuKa, apemT rpolIOBHX KOIUTIB Ha MOTOYHMX PaxyHKax, IO HaiuexaTb 1103M4aibHUKOBI,
HasBHOCTI IIATDKHUX IHCTPYKWIH HpPO NPUMYCOBE CIMCAaHHA TPOLIOBUX KOIITIB 3 IMOTOYHOI'O PaXyHKY
[TosnuanpaMKa 2060 1HIMIX 00CTaBHH, SKi SBHO CBIiTYaTh MPO TE, MO HamaHui [lo3ndaibHUKOBI oBepapadT He
Oy/ic MOBEPHYTHUI CBOEYACHO;

- HeBuKoHaHHS [lo3nMuanbHUKOM a00 MalfHOBUM MOpy4HTENEM iHIKX yMOB JloroBopy oBepapadty ado Jlorosopy
3acTaBH (IMMOTEKH);

- HACTaHHS Ta Jii 00CTaBHH, 1[0 3HAXOJATHCS 11032 MEKEI0 KOHTPOII0 banky Ta siki bank He Mmir nependauntu abo
1M 3amo0IrTy;

- HasBHOCTI y [lo3mvanpHuKa mpocTpodeHOi 3a00proBaHOCTI (HE3aIEXKHO Biff CyMH, CTPOKY TMOBEpHEHHS Ta
BaIIOTH OBepApadTy) 3a UM Yd OyJb-SKHMH IHIIMMH JIOTOBOPaMH, YKJIaJeHHUMHU (ab0 TakumH, mo OyayTh
yKJIazieHi B MaitOyTHpoMy) Mixk [lo3ndansankom ta Kpeantopowm;

- iHmwx nopyeds [lo3uuansHrkoM ymoB Jlorosopy oBepapadty.

CTOpOHM JIOCSTIIM B3a€MHOI 3T0J{ BCTAHOBUTH HACTYIHUI MOPAIOK po3ipBaHHs JoroBopy oBepapadty 3
NpUYHH, 3a3HaYeHUX B LIbOMY IyHKTi JloroBopy, a came: mpo posipanHs [oroBopy oBepapadty Kpeantop
nosigomisie llo3nyanpHUMKa NUIAXOM HANpaBiICHHS NHCHMOBOTO MOBIIOMIJICHHS Mpo posipBaHHA JloroBopy
oBepapadTy 3rigHO 3 11.7.12.2 JloroBopy. [aToro po3ipBanHus JloroBopy oBepapadTy BBaXkaeThCs JaTa, 3a3HadcHa
B IIOBIJIOMJIEHHI.

7.7.10. Y BumaAKy HakJIaJaHHS apeluTy Ha KOLITH HAa MOTOYHOMY paxyHKy [lo3MuanbHUKa MEPEeHOCHTH
3a00proBaHiCcTh 32 OBepApadTOM Ta HapaxoBaHi 3a HOT0 KOPUCTYBaHHSI IPOIIEHTH Ha BiAIOBITHI paXyHKH KPEIHTIB.

7.7.11. 'V pa3zi HactaHHS Ta Xii 0OCTaBHH, IO 3HAXOJISATHCS IM03a MEXer KOHTpomo Kpeaurtopa ta ski
Kpenutop He Mir mepeabauutu abo iM 3amo0irtw, BiAMOBUTH [lo3MyaNbHUKY B OIUIATi 3 MOTOYHOTO PaxyHKY
[lo3nyanpHuKa MIATLKHI IHCTPYKLIT HA CyMy, IO IEPEBUIIYE KPEAUTOBUH 3aJIMILIOK HA TAKOMY PaxyHKY.

7.7.12. V pa3i HEIOCTaTHHOTO 3a0e3MeUeHHsT KPEAUTHUMH pecypcaMu, OOMEXHTH OIUIaTy 3 ITOTOYHOTO
paxyHky [lo3nyanbHuKa MIaTiXHI 1HCTPYKLIl HA CyMy, IO MEPEBUIIYE KPESAUTOBHUHN 3aMILIOK Ha TAKOMY PaxyHKY
(ToOTO HamaHHA KPEOIUTHUX KOIUTIB), MOBiZOMHBILY mpo 1ie [lo3nyanbHuKa MUCHMOBO, €IEKTPOHHOIO MOMITOIO, 3
BHKOPHCTAHHSM CHCTEMI JUCTAHIIIHHOTO OOCIIYyrOBYBaHHS paxyHKYy a0O IHIMUM TUIIXOM Ha CTPOK, BKa3aHHH B
IIOB1JOMJIEHH].

7.7.13. Kpeautop He Ma€ mpaBa B OJHOCTOPOHHBOMY MOPSAKY 301IbLIYBAaTH PO3MIp NPOLEHTHOI cTaBKU abo
1HIIMX IIaTexXiB, nepeadaueHux JoroBopom oBepapadTy, 3a BUHATKOM BUIIAJKiB, BCTAHOBIEHUX 3aKOHOM.

7.7.14. Y Bunanky HeBukoHaHHA [loznuyansHukoM ymoB JloroBopy oBepapadTy Ha CBilf po3CyA 3aCTOCYBAaTH
a0o0 He 3acTOCOBYBaTu WITpadHi CaHKILIi Ta 3aCTOCYBaTH 301IbLICHY MPOLEHTHY CTaBKY BiANOBIAHO 10 YMOB LOTO
Horosopy.

7.8. Ilo3nyajJIbHUK MAa€ NMPaBo:

7.8.1. TlopymryBatn mepen KpeauTtopom mnHTaHHS Tpo TEpeHECEHHsI CTPOKIB (TEpMiHIB) IUIATEXKIiB 3a
JloroBopom oBepapadTy y pa3i BAHHKHEHHS TUMYacOBUX (JiHAHCOBUX a0O IHIIMX YCKIAJHEHb 3 HE3AICKHHX Bij
HBOI'O IIPUYUH, OB’ S3aHUX 3 BEJCHHSIM rOCHOJapChKOI AISIIBHOCTI.

Take 3BepHEHHS MOBHMHHO OyTH HampamieHe Kpeauropy B muchMoBili (opmi 3a 2 OGaHKIBCBKHX IIHI 10
HACTaHHsI CTPOKY (TepMiHy) IUIATeKy 3 HaIaHHSIM JOKYMEHTIB, 10 00’€KTHBHO HiATBEPIKYIOTH HEMOKIJIUBICTbH
CBO€YACHOI CIIJIaTH 3a00prOBaHOCTI.

®axT 3BepHEeHHS 10 KpeauTopa 3 muTaHHSAM MPO MEepEeHECeHHs CTPOKIB (TepMiHiB) miarexiB 3a JloroBopom
oBepapadty He 3BUbHsI€ [lo3muanpHuKa Bix 00O0B’S3KYy 3IiHCHEHHsI TaKUX IUIATEXIB B CTPOKH (TEPMIHHU), IO
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BcTaHoByeHI 1M JloroBopoMm. 3MiHa CTpPOKIB (TEpMiHIB) 3IiHCHEHHS ILIaTEXiB MOXJIHMBA JIMIIEC HAa TiJICTaBi
J0AaTKOBOI yroau a0 JJoroBopy oBepapadry, minnucanoi oooma CTopoHamu.

7.8.2. JloctpokoBo moramartu 3aboproBaHicTs 3a JloroBopom oBepapadTy Ta IpU LBOMY CILIAuyBaTH
MPOLIEHTH, KOMICiI{HI BHHAropou 3a KOPUCTYyBaHHs oBepapadTom, BcTaHoBIEH] JJloroBopomM oBepapadty.

7.9. BinnoBiganbHicTh cTOPiH

7.9.1. 3a mopy1weHHS CTPOKIB MOTameHHs (IOBEpHEHHS) oBepApadTy, B T.4. HEPEBUILEHHS CTPOKY HAsBHOCTI
Oe3mepepBHOTO JeOETOBOTO CAIbII0, BCTAHOBIEHOTO IMyHKTOM 7.1.2. JIoroBOpY, OPYIICHHS TEPMiHYy ITOBEPHEHHS
oepapadTy, nepembauenoro 1m.7.1.4 JloroBopy, MOpYIIEHHS CTPOKIB CIUIATH MPOIEHTIB 32 KOPUCTYBaHHS
oBepapadToM, nependaueHuX myHKToM 7.3.3. JloroBopy Ta KoMiciiHMX BUHAaropoz, nepeadauenux n.7.1. lorosopy,
[To3nvanbHUK 3000B’A3YETHCS CINIATUTH Ha KOPHUCTH Ta Ha BUMOTY KpenuTopa neHro B po3Mipi moABiifHOT 0051ikoBO1
ctaBku HarmionansHoro Oanky YKpaiHw, IO Jisuia y mepiof, 3a SIKMM CIUIavyeThCs IEHS, HapaxOBaHOI HA CyMy
MPOCTPOYCHOTO IJIATEXy, 32 KOKHHH JIeHb MPOCTpOUYCHHS. JleHb yCYHEHHS MOPYLICHHS HE BKIIOYAETHCS MPH
PO3paxyHKy IeHi.

7.9.2. 3a mopymennst [lo3naansHUKOM 000B’SI3KiB, TIepeI0aYeHUX OyIb-KUM 3 MTyHKTIB 7.6.4., 7.6.5., 7.6.6.,
7.6.7., 1.6.8., 7.6.10., 7.6.14 JloroBopy, I[lo3uuaibHUK 3000B’SI3y€ThCS CIUIATUTH HAa KOPUCTh T4 HA BUMOTY
Kpenutopa mrpad y posmipi 10% Bix mimity oBepapadty, BcTanosineHoro m.7.1.3. JloroBopy 3a KoxeH (akT
MOPYIICHHS.

7.9.3. YV pasi BusiBIeHHS (aKTiB HEUiJTHOBOTO BHUKOPHCTaHHS oBepApadTy (foro uactku) [lo3muambHuK
3000B’A3Y€ThCSl CIUIATUTH HAa KOPUCTH Ta Ha BUMOTy Kpemuropa mrpad y po3mipi 25% Bin cymu oBepapadry,
BUKOPHUCTAHOI HE 32 I[1IbOBUM NPU3HAYCHHSM.

7.9.4. Crutara Heyctoiiku He 3BUIBHSA€ CTOpPOHHU BiJl BUKOHAHHS 3000B’s3aHb, NepeabdadeHux [loroBopom
oBepapadry.

7.9.5. CTOpOHM HECyTh BiANOBiAaJIbHICTH 38 HEMPABOMIpHE PO3TOJIOLICHHS a00 BUKOPHCTaHHS 1H(oOpMaIii,
sika € 0aHKIBCHKOIO TAEMHUIISIO, BIIITOBITHO /IO 3aKOHOIaBCTBA Y KpaiHM.

7.10. bankiBcbKa TAEMHHISA

7.10.1. Kpenutop 3000B’s3aHmid 3a0e3meunTd 30epekeHHs iH(popMaLii moa0 AisIbHOCTI Ta (iHAHCOBOTO
crany IlosmuanpHuka, sika craja Bigomowo Kpemutopy y mpomeci obcinyroByBaHHs IlozuuanbHuka Ta
B3a€MOBIJTHOCHH 3 HUM YH TPETIM 0c00aM NpH HaJaHHI 0aHKIBCHKHX MOCTYT 1 PO3TOJIOIICHHS K0T MOXKE 3aB/IaTH
MaTepiajbHO1 Yd MopanbHOi mKkoau Ilo3nyanbHuKy (OaHKIBChKa TAEMHHMLIS).

7.10.2. baHKIBChbKa Ta€EMHUIS PO3KPUBAETHCA KpeauTopoMm BHUKIIOYHO Yy BUNAJAKAX, 3a3HAYEHUX Y CT. 62
3akony Ykpainu «IIpo 6anku i 6aHKIBCHKY TiSUTBHICTBY.

7.10.3. YMmoBu, nependayeni mynkramu 7.10.1., 7.10.2. loroBopy 1moao 30epexenHs: 0aHKiBCbKOI TAEMHUII,
HE TIOMIMPIOIOTHCS Ha BUMAAKH iHQopMyBaHHS Kpeauropom Tpertix ocib mpo ¢aktu nopymreHHs [loznyansHuKOM
ymoB Jlorosopy.

7.10.4. Iigmucanusm HoroBopy osepapadty [lo3nmuansHuk Hamae mnpaBo Kpemutopy Ha pPO3KPHTTS
iHpopmanii mpo [lo3uuansHuKa, HOro AisUTBHICTH Ta (PiIHAHCOBUH CTaH, IO € OaHKIBCHKOIO TAEMHHUIEIO, TPETIM
ocobaM (BKITIOYA0OYM ITPABOOXOPOHHI Ta iHIII Jep)kaBHI opraHu, OaHKH, BIOpo KpemUTHHUX iCTOPii, KOJEKTOPCHKI,
opuIr4Hi GipMu TOIIO) B pasi nopymieHHs [TozuuansaukoM ymoB JloroBopy oBepapadry.

7.10.5. Iignucannsim [orosopy oBepapadry IloznuansHuk Hagae mpaBo Kpenutopy Ha 30ip, 30epiranus,
BUKOPHCTaHHS Ta mommpeHHs iHdopManii nmpo [lo3uuanpHuka depe3 OHOpO KPeAWTHUX ICTOPid moAo cede B
TIOPSIIKY, BU3HAUYCHOMY 3akoHOM Ykpainm «IIpo opranizamiro ¢bopMyBaHHA Ta OOIry KpEeOUTHUX ICTOpii» Ta
MiATBEpKYE, 10 noBigomieHuit Kpenuropom npo Te, mo indopmamis s GopMyBaHHS HOT0 KPeIUTHOI icTOpil
Oyne nepenana ToBapucTBy 3 0OMexeHOI0 BiAmoBiganbHicTIO «llepmie BceykpaiHCbKe OIOpO KPEOUTHUX iCTOPiN»
(mami - bropo), a TakoX PO MicCIle3Hax0KEHHS 3a3HadeHoro biopo, a came: Ykpaina, 02002, m. Kuis, Byn. €Brena
Caepcrioka, 11.

7.11. Ilpo moroBipHe cIMCAHHA

7.11.1. CropoHu MOMOBWIHCS PO AOTOBipHE crmcaHHs Kpemuropom i3 ycix paxynkiB [lo3ndansHuka B
HaI[lOHAJBHIM 1 1HO3eMHIA BamiOTi, BIAKpUTHX Yy baHKy: HapaxoBaHHMX NPOIEHTIB, KOMICIHHHX BHHAropo,
3a00proBaHoOCTI 32 oBepApadTOM, IHIIKX TUIATEXKIB, nependaueHux Jorosopom oBepapadry, Mpu HACTAaHHI CTPOKIB
(TepminiB) BukoHaHHs [lo3nyansHUKOM 3000B’sA3aHb i B po3Mipax, BU3HaUeHUX y JloroBopi oBepapadry.

7.11.2 TlosnuanpHUK Aopydae (iHiIitoe Ta Hamae 3roay) Kpemuropy mpw HAcTaHHI CTPOKIB (TEpPMiHIB)
BUKOHaHHS HOro 3000B’s13aHb MO CIUIaTi oBepapadTy, HapaxOBaHHUX MPOICHTIB Ta KOMICIHHUX BUHATOPOJ, 1HIITHX
IIaTexiB, nepeadauenux Jlorosopom oBepapadTy, B moramieHHs 3a0oproBaHocTi 3a JloroBopom oBepapadrty,
CIMCYBATH KOIITH:

3 MOTOYHUX paxyHKiB [To3uuansHMKA B HaIllOHAJbHIN BaJIIOTI, BIZIKPUTHX y
Banky - y po3mipi 3a0oproBanocti, Bu3Ha4eHO] 3riiHO yMOB JloroBopy oBepapadry.

3 moToyHHMX paxyHKiB [lo3ndyanpHUKa B 1HO3EMHUX BAIIOTaX, BIIKPUTHX Y baHKy -y cyMi, eKBiBaJeHTHil
po3mipy 3aboproBanocti llo3nuanbHuka BU3Ha4eHOi 3rigHO yMmMoB JloroBopy oBepapadTy 1 BHTpar (KOMicikHI
BUHAropoJy, MOJATKH Ta iHIIE), MOB’A3aHUX 3 KYMiBICIO-IIPOAaXeM BaliOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY
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pUHKY YKpaiHH, Y BHUINaJKax, SKIIO NPU HACTaHHI TEpMiHIB (CTPOKiB) BHKOHAHHS 3000B’s3aHb 3a JloroBOpOM
oBepapadTy (mmorameHHs oBepapadTy, CINIaTH MPOLEHTIB, KOMICIHHUX BUHATOPOJI, IHIINX TJIATEXIB, Iepen0adyeHnx
JoroBopom oBeprpadry), Ha paxyHkax llo3uyanbHWKa B TPHBHI BiCYTHI a0 HEJIOCTATHHO KOWITIB. Y IIHOMY
Bunaaxy [lozngansuuk gopydae Kpeauropy 3aiiicHIOBaTH BiJl CBOTO iMEHI Ta 3a paxyHOK llo3muanpHrKa KyTIiBITIO-
NpojaX iHO3eMHOI BaloTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHM 32 PHHKOBHM KypCOM Ha JaTy
KyHiBIIi-IPOAaXKy iHO3eMHOI BaoTH 0e3 oTpuMaHHs Bix [lo3nyansHuKa 3asiBH PO MPOAAXK 1HO3EMHOT BAJIIOTH. 3a
3MIMCHEHHS OTepallii KymHiBIi-IIpoaaKy IHO3EMHOI BATIOTH Ha MiKOAaHKIBCRKOMY BaJIOTHOMY PHHKY YKpaiHU
Kpenutop momatkoBo ctsrye 3 [lo3uyanbHHKa KOMICIHHY BHHAropojy y TPUBHSX 3TiJHO 3 AIFOUUMH TapudaMu
banky.

7.11.3. Kepytrouncs ct.651 LuBineHOTo KOAekcy Ykpainn CTOPOHU BCTAHOBIIOIOTH, IO IIJISIXOM ITiITHCaHHS
JoroBopy oBepapadTy a0 ycix JloroBopiB 0aHKIBCHKOT0 PaxyHKY, yKiaaeHux Mix [To3uuansaukoM ta Kpeauropom
BHOCSTBCSI 3MiHU niepeadaveHi mynkramu 7.11.1. - 7.11.2. JToroBopy.

7.12. Inmii ymoBu Jlorosopy osepapadry

7.12.1. 3miam Ta pomoBHeHHs a0 JloroBopy oBepmpadTy BHOCATBCS 3a gomosieHicTio CTopiH Ta
odopmitsitorbess CTOPOHAMHU OJTHUM 3 HACTYITHUX CITOCOOIB:

7.12.1.1. 3asBoto Ha npuenHanns ado Hoxatkom ao 3assu Ha npueanans 1o IKBO CI ta/abo

7.12.1.2. mursxoM oOMiHY JIHCTaMH, SIKIO 1HIIE He Tepemdadeno JloroBopom oBepapadTy Ta abo

7.12.1.3. Baecennsm 3mid 1o AKBO CI'.

3miHM Ta JomoBHEHHS 10 J[loroBopy oBepapadTy HaOyBalOTh YHHHOCTI 3 MOMEHTY iX MiANUCAHHS
YIOBHOBaXEHUMH TipencTaBHuKamMu CtopiH abo moBimomuieHHs KitieHTa mpo 3MiHy JiMmiTy oBepapadTy sK 1ie
BKazaHo B 1. 7.1.3.1. JloroBopy oBepapadty ado 3 natu BHecenHs 3MiH 10 JJKBO CI' a6o 3rigno m. 7.7.3.

7.12.2. Bci moBimomieHHs, BUMOTH, 10 HajacuiaioTbest CtopoHamu 3rigHo 3 JloroBopoMm oBepapadrTy,
0 OpPMITIOIOTECS B TMCHMOBIH (pOpMi Ta HAIPABISAIOTHCS 32 JOIIOMOTOIO TIOMITOBOTO 3B’513KYy 200 BPYYarOThCs iHIITIH
CropoHi (YIIOBHOBa)KEHOMY IPEACTaBHUKY) ocoOucTo. [ moBimOMIIeHHS, BUMOTH, HalPaBJICHUX 3a JOIIOMOTOIO
MOILITOBOTO 3B’sI3KY, AAaTOI0 HAIPaBJICHHS MOBIJOMIICHHS, BUMOTH, BBRKAETHCS JaTa 3/adi [MOBIIOMJICHHS, BAMOTH,
JI0 YCTaHOBH 3B’S5I3Ky, a JaTOI0 OTPHMAaHHS - YETBEPTUI JCHb 3a JaTOIO0 BiAmpaBiieHHS abo Jara, B Ky 3a JaHUMHU
YCTaHOBH 3B’ 513Ky TIOBiTIOMJICHHSI, BUMOTa Oyiu Bpy4eHi CTOpoHi (111 peKOMEHJOBaHUX JIMICTIB).

IIpu npomy, y pasi BigMoBH Oyab-sikoi CTOPOHHM OTpPUMAaTH MHCBMOBE TMOBIJOMIICHHS, BUMOTY, JIATOIO X
OTPUMaHHS BBKAETHCS HACTYNHUH JAEHb, 110 HACTYMAa€ IMicis AaTH 34adl A0 yYCTAaHOBM 3B’S3KY BiAIOBIZHOTO
PEKOMEHIOBAHOTO JIUCTA 3 OBIJOMIICHHSIM PO BPYUCHHSI.

Jia moBimoMIIeHHsS, BUMOTH, BpydeHHX ocoOucto CTOpOHi, JaTO0 HAmpaBieHHS Ta JIaTOI0 OTPUMAaHHA
BBaXKA€ThCA JlaTa MPOCTABISIHHS MIAMUCY NpeacTaBHUKa CTOPOHH MPO OTPUMAaHHS BiAMOBIIHOTO MOBiJOMIICHHS,
BHUMOTH.

7.12.3. KpenuTop Mae rpaBo y Oyab-sIKAi 9ac BiICTyIHTH CBOI ITpaBa Ta 000B’s13KH 3a JloroBopoM oBepapadTy
TpeTiii oco0i, mpu 1poMy mianucanHsM JloroBopy oBepapadty I[lo3uvanbHHUK Halae CBOIO 3roly Ha Take
BiJICTYIJICHHS Ta JOAATKOBE MOTOKEHHsI yroau npo Bigctymienns 3 Ilo3nvaisHUKOM He TOTPiOHE. YMOBH Takoro
BIJICTYIJICHHSI BCTAHOBIIIOIOTHCS Yrofoo Mixk KpenuropoMm Ta TpeTboro 0co00r0 3 HoJep)KaHHSIM BHUMOT YHHHOTO
3akoHOAaBcTBa. [lo3MYanbHUK HE Ma€ MMpaBa BiJICTYIIUTH CBOI NpaBa Ta 000B’SI3KH 32 LIUM JJOTOBOPOM TPETil 0co0i.

7.12.4. NoroBip oBepapadTy HaOUpae YMHHOCTI 3 JaTH MOTO yKJIAJAEHHS Ta Ji€ IO OCTaTOYHOI'O BHKOHAHHS
Croponamu 3000B’s13aHb BiATOBIIHO 10 YMOB JloroBopy oBepapadTy.

7.12.5. HeniiicHICTh OKpeMUX IOJ0XKeHb JloroBopy oBepapadTy He TATHE 3a cob0r0 HefilcHICTh JloroBopy
oBepapadTy B LIIOMY, OCKUTBKM MOXKHa HpUIYCTHTH, 110 JloroBip oBepapadty mir O6u OyTu ykmageHuil 6e3
BKJIIOUEHHSI 10 HbOT'O TAKUX MOJIOKEHb.

7.12.6. Ha3Bu crareii Ta po3ainis JloroBopy oBepapadTy BUKOPUCTOBYIOTHCS JIHIIE M1 3PYIHOCTI Ta KOIHUM
YUHOM HE BILIMBAIOTh HA iX 3MICT 1 TIIyMaueHHSI.

7.12.7. Yci cnopu Ta cynepeuku Mixk Croponamu [loroBopy oBepipadTy MiUIAraroTh po3Iisily B CyAi B
HOPSIIAKY nependaueHOMy 3aKOHOAABCTBOM Y KpaiHH,

7.12.8. Jorosip oBepapadTy CKIaJeHO Y IBOX MPUMIPHUKAX - TI0 OJHOMY JUIsl KOXKHOI 31 CTOpiH. Y BHUMAAKY
BUSIBJIGHHSI PO30DKHOCTEH B 3MICTi DPi3HMX NpHUMIipHHKIB JloroBopy oBepapadTy - mepeBara HaJa€ThCsl TOMY
npuMipHuKy Jlorosopy oBepapadTy, skuii 3Haxoautbes y Kpeauropa.

7.12.9. Ilinmucannasm [loroBopy oBepapadrty Ilo3muansHUK Hamae 3roAy Ha Te, mo Kpeawtop Mae mpaso
KOHTPOJIIOBATH PU3HKH, TIOB’sI3aHi 3 HaJaHHsAM nociyT [lo3nuansHuKy, i 3 mietro Meroro [loznuanbHuk Hanae banky
npaBo Ha 30ip, 30epiranHs, BUKOPUCTAHHA Ta MOLIMPEHHs iH(popMaLii, SKa CKiIajgae HOro KpeAuTHY iCTOPilo, Yepe3
Oynb-aKe Oropo KpeauTHUX ictopiii (mami - bropo). Ilo3muanpHuK miATBEpIKye, mO 3a3HaueHa B JloroBopi
oBepIpadTy 3rojia HAAETHCS HUM 3 BUKOPUCTAHHSM TEPMIHIB Ta IMOHATS, sIKi nependaveHi 3akonom Ykpainu «Ilpo
oprasizauiro GopMyBaHHS Ta 00Iry KpeAWTHHX iCTOpii» Ta 3 yCBIIOMJICHHSM HHM 3MiCTy BKa3aHUX TEPMIHIB Ta
MOHSATb.

Insaxom mignmucanus JloroBopy osepapadty [losnganeauk Hamae Kpenuropy 3romay Ha 30ip, 30epiraHHs Ta
nepeaady iHpopmallii, sika CKJIaJae Horo KpeauTHy ictopito, B bropo miist mopanbmioro o0po0ieHHs, BAKOPUCTaHHS
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Ta MOIIWPEHHS Takol iHdopMaIlil BiJIIOBIIHO /10 YHHHOIO 3aKOHOAaBCTBA YKpaiHu. [lo3ndanbHUK 3rojieH, 1o Horo
KpeIuTHa iCTOpisl, mepeana B 3raJjaHuil BUILE crocid, OyJe AoCcTymHO depe3 biopo iHIUM I0puanyHuM ocodam,
AKl yKIagaTUMYyTh 4Yd MaTUMyTh Hamip ykiacTd 3 Ilo3ndanbHUKOM KpEIWTHI MPAaBOYMHH, MPU YMOBI, SAKIIO
[No3nyansHUK 3BEpTATUMETHCS JIO TAKUX IOPHINYHIX OCi0 1 HaJlaBaTHME CBOIO 3Tr0Jly Ha OTPHUMaHHS HOTO KpeJUTHOT
icropii B Bropo.

[Mignucannsam [dorosopy oBepapadty [losnuansuuk Hamae Kpenuropy 3rogy Ha 30ip Ta nepenady ao bropo
iHdopmariii, ska CKiIamae HOro KPEeOUTHY iCTOPII0 CTOCOBHO IBOTO JIOTOBOPY, & TaKOX HA OTPUMAaHHS baHkoM
iHpopMaIii y moBHOMY 00cCs3i 3 HOro KpeauTHOi icTOpii MpOTSATOM BChOro CTpoKy il JloroBopy oBepapadTy.
Kpenutna icropis mepenaerscst B bropo, 30epiraeTbcsi Ta MOIIMPIOETHCA Y QOPMI Ta HIISIXaMH, SIKi CaMOCTiHHO
norofkyrTtbest Kpenuropom ta Bropo.

ignucannsm JoroBopy oBepapadty [lo3ndyanbHUK Hamae 3roay Ha Te, o Kpeaurop Mae npaBo HaNpaBUTH
BiAMOBiAHY iH(pOpMaLilo A0 €anHOi iHpopManiitHoi cuctemu «PeecTp mo3uuanbHUKIB» HamioHambHOTO OaHKy
VYkpainu B pa3i HenioramnienHs [ losnuansHnkoM oBepapad Ty, B TOMY YUCII IPOIEHTIB Ta KOMICii B CTPOKHU (TEPMiHH)
obymomieni mynkramu 7.1.2., 7.1.4., 7.1.6, 7.3.3. JloroBopy, a00 HEBUKOHAHHS YH HEHAICKHOTO BUKOHAHHS
[Mo3uuanbHUKOM IHIIMX CBOiX 3000B’s13aHb 3a JloroBopoM oBepapadTy.

7.12.10. Koxxna Ctopona J{oroBopy oBepapadTy 3acBiauye Ta rapaHtye, Lo Opu nepeaadi Heto inmiid CTopoHi
TIEPCOHANTFHUX JaHUX OyAb-IKUX (hi3MIHUX 0Ci0, sKi MicTATbCS B JIoroBOpi Ta B iHIMMX MOKyMEHTaX, IO HaJaHi
CropoHamMH OfHa OJHIH, OynM NOTpUMaHI BUMOTH CIIEIIAIbHOTO 3aKOHOJAaBCcTBA YKpaiHW y cdepi 3axucry
NEPCOHANBHUX AaHUX, Y TOMY YHUCIi B YaCTHHI OTPUMAHHS 3r0U LMX (Pi3UUHUX 0ci0 Ha 00pOOKY IX MepCOHAIBHUX
naanx. Koxxaa Ctopona /loroBopy oBepapadTy 3000B’s13aHa CAMOCTIHHO MOBIIOMIISATH TakuX (pi3MdHUX 0Ci® TIpo
nepenady Hero iHmii CTOpoHi X mepcoHaNbHUX JaHUX, y TOMY YHCII PO METY Mepeiadi, CKIaj Ta 3MICT NepeqaHnx
iHWi# CTOpOHI MEpCOHANBHUX JaHUX, a TAKOXK PO MOPSIOK peamizauii GpismuyHMMH 0cobamMH THpaB, BU3HAUCHHX
3akoHOM Ykpainu «IIpo 3aXucT nepcoHaNbHUX TaHUX.

7.12.11. bank Hamae AOMATKOBI MOCIYTH 3a KPSIUTHUMH OIEpAIliIMH Y BIIITOBITHOCTI O BCTAHOBJICHHX
Tapu(iB Ha MOMEHT HaJaHHs BiqnoBigHOI mociyru. [lepemik mociyr Ta BCTaHOBJICHI Tapudu pO3MILICHO Ha CaiTi
Bbanky www.radabank.com.ua.

7.12.12. Croponu JloroBopy oBepapadty moromwiy, mo 3 ykinaganasMm JloroBopy oBepapadTy CropoHH
JIOCSITIIH 3TOJTU 3 YCiX HOT0 ICTOTHUX YMOB Ta HE iCHY€ OYIb-SIKUX YMOB, SIKi MOXKYTb OyTH iICTOTHUMH Ta HEOOXiTHUMHU
3a 3micToM [loroBopy oBepapadry.

Po3nin 8. BUKOPUCTAHHS KAPTOK SAK HJIATI)ISHI/II‘/'I 3ACIB B TOPI'OBII (CEPBICHI)
MEPEXI (EKBAUPHUHI)

8.1. [Ipeamer /loroBopy npo BUKOPMCTAHHS KAPTOK SIK ILIATiXKHM 3a¢i0 B TOProsii (cepBicHiil) Mepexi
(uapaJji mo Texkcry Po3ainy 8 - «JloroBip exBaiipuHry»).

8.2. 3a ymoBamu JloroBopy exBaiipunry KiienT 6epe Ha cebe 30008’ si3aHHsI puiiomy [1naTi>KHIX KapTOK pH
oriaTi BapTOCTi TOBapiB, poOIT uM mociyr 3 gorpuMaHHaM «llopsaky pobotu 3 IlnaTiKHUMU KapTKaMu», SIK L€
BkazaHo y po3aini 9 JIKBO CI' ta Ha minctasi 3assu npo npuearansas g0 AKBO CI' Ne 8.1. (Hamami mo TekcTy
Honatok Ne§.1.)

8.2.1. bank Oepe Ha cebe 3000B’s3aHHS BCTAHOBUTH HEOOXinHE OONaJHAHHS, 3iHCHIOBATH TEXHIYHE Ta
iHpopmMarriitne oOcmyroByBanHs KitieHTa 1o omepariisiv, 37iiiCHEHUM 3 BHKOPUCTaHHAM lImaTiXHUX KapToK, Ta
BUKOHYBaTH pO3paxyHKH 3 KirieHTOM 10 IIMM omepaliisiM miciist BiAmKoyBaHHs iX Bignosigaoro MIIC ta HIIC.

8.3. [IpaBa Ta 000B’sI3KN CTOPiH

8.3.1. bank mae npaso:

8.3.1.1. IIpoBoauTH mepeBipkH B MICIIAX peaiizamii ToBapiB, poOiT um mocayr KiienTa, e BCTaHOBIICHUN
Tepminai, 3 METOIO 3/1IHCHEHHS! KOHTPOJIIO 3a IOTPUMaHHAM repconaioM Kirienrta nosjoxens JloroBopy ekBaiipuHry
Ta BiANOBigHOCTI (akTu4HOI nismbHOCTI Kimienta komam KBEJL, siki 3asiBiieHi mpy BCTAHOBJICHHI TEPMiHAIY.

8.3.1.2. Bumararu gitkoro gotpuManus [opsaxy pobotu 3 [Inatixxanmu kaptramu (Poznin 9 lo AKBO CT).

8.3.1.3. V Bunankax nopyueHast KiieHToM mopsiaky 30epiraHist KOHQiISHIIHHIX BiZIOMOCTEH PO HOMEPH
[InatixHuX KapTok, iMeHa Ta aapecu [lepkarteniB kapTok (omucano y 1. 8.3.4.2 JloroBopy), HEBiANOBiAHOCTI
¢axtnunaoi nismbHOCTI Kitienta komam KBEJ, siki 3asBneHi mpw BCTaHOBIEHHI TEpMiHATy HETaifHO BWITYYHUTH
oOyiaHaHHsI, po3ipBatd  JIoroBip eKBaWpWHTY B  OJHOCTOPOHHBOMY TIOPSJAKY 1 TIOBIJOMJIATH B
MPaBOOXOPOHHI/KOHTPOJIOI0Yl OpraHu SIK MPO MPOTHBONpPABHY HisUTBHICTH BiTHOCHO BHUKOPUCTAHHS AaHUX IIPO
[TnarixkHi kapTku KiieHToM Ta HeBiAMOBiqHOCTI akTUaHOI MisbHOCTI Kimienta komam KBE/I.

8.3.1.4. B Bunaakax HEBUKOHAHHSI BUMOT Ha BiIIIKOJYBaHHS KOIINTiB, mependavdennx 1.1. 8.4.2, 8.4.4-8.4.5
JloroBopy, yrpuMyBaTH KOLITH i3 3arajibHOi CYMH TPOLIOBUX KOIITIB, IO MiJJISTAIOTh TIepepaxyBaHHIO Ha paXyHOK
Kiienra.
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8.3.2. KiienT mae npaso:

8.3.2.1. BukopucroByBaTi 00nanHaHHs, BCTaHOBIeHe baHkom, 1 oOcimyroByBaHHs JlepikaTeliB KapTOK
MIIC Ta HIIC, mo npuiiMmatoThes 3rimHo 3 [JoroBopoM eKBalpuHTY.

8.3.2.2. Bumaratu Bin baHky 3a0e3nedeHHS CBOE€YACHOI OIUIATH OIEpamii, 3IHICHEHHX 3 BHKOPUCTAHHSAM
[MnaTi>XHUX KapTOK 3 ypaxyBaHHSAM JTOTpUMaHHS yMOB /loroBopy eKBailpuHTy.

8.3.2.3. 3miHuTH anpecy po3MilleHHs 00afHaHHS Ta PEKBI3UTH AJIs IIepepaxyBaHHs KOILITIB 3a ONepalisiMy,
3IiHICHEHMMH 3 BUKOPHCTaHHAM IUIaTDKHUX KapTOK, HaJaBIIK 10 baHKy mucbMoBY 3asBy 3 HapaHHSIM baHky HOBOT
azpecu.

8.3.2.4. OTpuMyBaTu KOHCYJbTALI] Ta TOMIOMOTY IIpH PoOOTi 3 ycTaHOBIEHNM baHkoM 00nagHaHHSIM.

8.3.2.5. Bumaratu Bin banky 3amiHy, peMOHT Ta TeXHiUYHE 00CITyrOBYBaHHS BCTAHOBJIEHOTO OOJIaTHAHHS.

8.3.3. baHk 3000B’s13aHUIi:

8.3.3.1. BcranoButn Ha 00’ekTi KiieHTa oOnagHaHHA, MPOBECTM HOTO HaNAIUITYBaHHS Ta 3AIHCHUTH
IHCTpYyKTaX IpaniBHUKIB KitieHTa 1010 poO0TH 3 0018 THAHHSM.

8.3.3.2. 3niiicaroBary indopmariiitny marpuMky Kiierrta min qac ekcruryaTariii o01aHaHHS.

8.3.3.3. 3miiicHIOBaTH TIepeKa3 KOIITIB Ha CyMy BCIX omeparliid, 34 iCHEHUX 3 BUKOPHCTAHHSIM ILIATIKHUX
KapTOK iX 3aKOHHUMH [leprkaTensiMu, 3a BUpaxyBaHHSIM CyMH KOMICii IO KOKHIN TpaH3aKIii 3riIHO 3 BCTAHOBJICHUMH
Tapudamu. Ilepekas KOMTIB 3MIMCHIOETHCS 3a PEKBi3UTaMH, BkazanuMu y Jlogarky Ne 8.1., mpoTsarom 4 (4OTHPHOX)
0aHKIBCHKUX JHIB 3 IaTH 31HCHEHHS TPaH3aKIIii.

8.3.4. KuienT 30008’ s13anmii:

8.3.4.1. JlorpumyBatucs nonoxenb [loroBopy exBaiipunry Ta [lopsinky poOOTH 3 MIaTi>KHAMU KapTKaMA TIPH
3MiIHCHEHH] Oomeparlliii oruIaT BapTOCTi TOBAPiB, MOCIYT YU POOIT;

8.3.4.2. He nomyckaTH KOMitOBaHHS, IEPEHECCHHs KOH(1ASHIIMHMX BiIOMOCTEH MO MIIATKHI KapTKU Ha 1HII
HOcii, KpiM sk HamaHoro bankom obOmagHanHHs. Bimomocti mpo Homepu ILmaTiXHHMX KapTOK, iMeHa Ta ajpecu
JleprxaTeniB IUIaTHKHAX KapTOK, 1aTy CTPOKY (TEpMiHY) Hii MIaTiKHOI KapTKU € KoHDiAeHiiHo0 iHpopMartiero 1 He
MOXYTh OyTH CKOTIi{OBaHi, pO3MHOXeHI, 30epexeHi Ha IHIIMX HOCIsIX a00 BUKOPUCTaHI OyAb-SKUM HIIUM YHHOM,
iHIIOMY OONaJHAHHI 4M iHIIMX Winel, He mependayenux Jlorosopom ekBaripunry. [lopylieHHS IaHOTO MYyHKTY
BBKAETHCS MPOTUIPABHUMU HissMu KiTieHTa, Ta € miIcTaBoo Ui OJIOKYBaHHS MTPOBEICHHS TPAH3AKITiH.

8.3.4.3. IIpuiiMaTh TIATIXKHI KAPTKU MPH OIUIATI BAPTOCTI TOBAPIB, MOCIYT YX POOIT, 3aCTOCOBYIOUH Ti K I[iHH,
10 ¥ MpU OIUIaTI TOTIBKOIO.

8.3.4.4. BuxopucTtoByBaTH Hajane baHkom o0JiaHaHHS JIHIIE 32 apecoro, BKkazaHow y JomaTky Ne8.1.

8.3.4.5. IIpotsirom 1 (omuoro) mus iHpopmyBatu bank mpo Bci 3MiHH, IMOB’s3aHi 31 3MiHOIO OaHKIBCHKHX
PEKBI3UTIB, KOAIB TisSUILHOCTI, afpecu abo HIMX PEeKBI3UTIB HaJlaBIIHW 10 baHky MuCcEMOBY 3asBY 11010 3MiHU OyIb
SIKUX PEKBI3UTIB.

8.3.4.6. He momyckaTu po30HTTS BapTOCTiI OAHIEI OIIATH BAapTOCTI TOBApy, MOCIYTH YU POOOTH MUIIXOM
oopmiieHHst ABOX uM Ounbine omepaniid ( abo mMpUAMAaTH aNbTEPHATHBHY YAaCTHHY OIUIATH 1HIIMMH 3aco0amMu
IJIaTEeXY ).

8.3.4.7. Jlomyckatu mo poOOTHM Ha O0ONaJHAHHI TINGKW TPAIiBHUKIB, IO NPOWIUIA IHCTPYKTaX Ta
YIOBHOBa)XCHUX Ha TaKy poOoTy kepiBHHITBOM KirieHTa.

8.3.4.8. 3nilicHioBaTH 30epiranHs YeKiB TEpPMiHaIiB, a TAKOX 1HIIOI iH(opMalii, OB’ A3aHOI 3 oNepauisiMu 3
IUIaTDKHUMM KapTKaMu, IpoTsroM 1 (0AHOro) poKy 3 MOMEHTY 3IiHCHEHHS TaKuX ornepariil, i HagaBatu ix banky 3a
HEPUIOI0 BUMOTO0.

8.3.4.9. 3abe3neunTty HanexHe 30epiranHs obJIaTHaHHs, MO HajaHe baHkoM, 3a TOTOBOPOM BiJIIOBIAaIHHOTO
30epiranHs. [loroeip BiANoOBigadbHOTO 30epiraHHs MiAMUCYETHCS CTOPOHAMH MICIA BCTAHOBJICHHs OOJaTHAaHHS 32
azpecoro, BkazaHowo KiieHTom.

8.3.4.10. Po3micTiTH B MicUX peani3amii ToBapiB, MOCIYT YW pOOIT HAa BXIJHHUX ABEPSX, BITPUHAX, KACOBHX
amaparax Ttomo Kiienta peknamui Hakiediku 3 sorotunoM BignoBigaux MIIC Tta HIIC, kaptku sgkux
00cyroByroThcs 3a JloroBOpoM €KBaWpHHIY Micisl y3romKeHHsS baHKOM iX KiIbKOCTI Ta 30BHIIIHBOI'O BUTJIILY 3
KitieHTOM Ta BIUTy4HTH iX TIiCIsI po3ipBaHHs JloroBOpY €KBaUpUHTY.

8.3.4.11. He 3niiicHioBaT 6e3 mrcbMoBoi 3rogu banka o3HaifomiieHHs iHIIMX oci® 3 ymoBamu JloroBopy
CKBalpUHTY, KOHCTPYKILI€I0 00JIaAHAHHA, HOT0 TEXHIYHUMH XapaKTEPHUCTUKAMH.

8.3.4.12. He mpoBoautn OyIp-IKWX 3MiH B HaJAINTYBaHHI BCTAHOBJICHOTO OOJaJHAHHS Ta CaMOCTIHHO
MPOBOJUTH PEMOHT 008 JHAHHSI.

8.3.4.13. OmnauyBaTH TeJIEKOMYHIKaliifHI BUTpaTH MO Iepenadi HeoOXigHol iHpopmManii 3 BUKOPUCTaHHIM
oOnamHaHH], BHUTpPATH Ha pO3XigHI Marepianu (mamip st ApyKy dekiB mis go POS-tepmiHamiB), 1o
BUKOPHUCTOBYIOThCS Nipu 00ciayroByBanHs BIIK Ta iHmi Oynp-ski BUTpaTH, sIK1 110B’s13aHi 3 poooToto POS-Tepminamy
B CJIEKTPUYHIN Ta TETIEKOMYHIKaIifHUI MepexKax.

8.3.4.14. B Bumagkax BiAXWICHHS TpaH3aklii OyAb-IKOIO 3 CTOpPiH, IO 3a/isHI B TPOBEACHHI Omeparii
(emitenTa turatikuoi kapTku, MIIC ta HIIC a6o IIII ITYMB), 3 BimoOpakeHHSM BiAMOBIIHOTO IOBIJOMIICHHS
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«TpaH3akKilis 3a00pOHCHA/BIAXMIICHA» (32 BUHATKOM TEXHIYHOI HECIPABHOCTI O0OJaJHAHHS) HE 3IIHCHIOBATH
MOJANBIINX CIIPOO BUKOPUCTOBYBATH IJIATIXHY KapTKy AJIS IPUAMaHHS OILIATH.

8.3.4.15. He npuiimMaTi mnaTikHy KapTKy B BUmNajakax, nepexbauenux llopsimkom pobotu 3 IlmatixamMu
KapTKaMH, 1 TI0 MOKJIMBOCTI BUWIYYHTH KapTKy, SKIIO € O3HAKH 11 MiApoOKK ab0 BCTAaHOBIEHO, IO ii Mpe 1’ IBHUK He
€ 3aKkoHHUM Jlepxarenmem IUIaTKHOI KapTKH. BuiydeHa kapTka mepedaeTbcs B baHK 3a JOKyMEHTaMu,
BCTaHOBJICHUMH TPaBHJIAMH.

8.3.4.16. CrimauyBaTu CyMH BCiX KOMICIH, mTpadiB Ta HOBEepHEHDb BiAMOBIAHO 10 11. 8.4.5 JloroBopy.

8.3.4.17. HagaBaTtu bauky:

- inpopmarito, moTpiOHy 11 BUKOHaHHS baHkoM (ekBalipoM) BUMOT 3aKOHOJABCTBA Y KpaiHH, IO PEryJIIO€e
BiTHOCHHU y cdepi 3amodiranHs Ta MpoTH il Jieramizaiii (BiIMIBAHHIO) TOXOIB, OJePKaHNX 3JT0YMHHUAM IUIIXOM,
(iHaHCYBaHHIO TePOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUIIICHHST,

- iH(opMalio Npo BUAM HOTO AiSUIBHOCTI JUIS MPU3HAYEHHS €KBalpoM BiIIIOBIAHOTO KOAY KaTeropii Horo
TUSTIBHOCTI, TTOPSIIOK Ta CTPOKH ii HaJaHHS;

- inopMartito mpo 3MiHy BUIIB HOTO JiSUTBHOCTI, SIKi MOBiAOMIIsUTHCS banKy (exBaiipy) A7 mpu3HadYeHHS KOy
KaTeropii Horo MisJIbHOCTI MPOTSTOM 2-X JIHIB 3 JJaTH 3MiHU AisUTbHOCTI;

8.4. Ilopsinok po3paxyHKiB

8.4.1. Po3paxyHnok 3 KirieHTOM 3IIHCHIOETBCS 3a pe3yJbTaTaMH MPOBEICHNUX TPAH3AKIlIN 3a JIeHb, 32 SKUMH
Krientom OyB copMoBanuii Ta BimicaaHWid BIAMOBITHUI 3BIT B KiHII poO0OYOro nHsA. BiacyTHICTH BiAmpaBiIeHOTO
3BiTy 3 BUHM Kitienra 3BinbHsie baHk Bifg JOTpUMaHHS CTPOKY mepepaxyBaHHsA KowTiB Kiienty, o0yMoBieHOMY B
m.8.3.3.3.

8.4.2. Y Bumanxy orpuMaHHs baHKoOM BUMOTH 3BOPOTHBOTO TUIATEXKY MO TPaH3aKIlii, 3i1ICHEHHIN B TOPTOBIN
touni Knienra, npotsrom 3 (TpboX) poOOUMX JHIB 3 MOMEHTY MOJAHHA Takoi BUMOTH bankowm, KitieHT BinmkogoBye
Banky cymy komiriB, Ha Ky Oyiia 37ifiCHeHa Taka TpaH3aKIlis 32 BUpaXyBaHHIM KOMIcii, o Oyia yrpumana bankom
TIpU 3MiMCHEHH] TpaH3akimii. [IoBepHEHHS KOIMITIB 3IiHCHIOETHCS 3a PEKBI3WTaMH, BKa3aHUMH Y JIUCTI, Kiif baHk
naacunae Kimienty srigno n. 18.1. IKBO CT..

8.4.3. V Bunagkax 3anuty baHkoMm HE0OXiTHMX HOKYMEHTIB AJs 3°sICyBaHHS ONPOTECTOBAHMX TPaH3AKLIH,
HEIIHCHUMHU BBa)KAIOTHCS OITeparlii:

8.4.3.1. BUKOHAaHI 3 MOPYIIEHHSIM BUMOT JIoroBOpY eKBaHpHUHTY;

8.4.3.2. aKuo mianuc Ha YeKy BiACyTHiH a0 He BiAMOBiAa€ 3pa3Ky MiAMUCY Ha IUIATLKHIN KapTui (Y BUMAIKaXx,
KoJIM TpaH3akuis Oyna mnpoBeaeHa unuisixom BBeaeHHs [IIH-komy BiaacHUKOM KapTKu, HaJaHHS HiANUCY
HE00O0B I3KOBE);

8.4.3.3. sxmio xomist yeky, Hagana Kiienrom bBanky, He BiAmoBimae komii yeky, mo HajmaHa Jlepikarenem
IIaTLKHOT KapTKHU;

8.4.3.4. sK10 HOMEp TUTATKHOI KapTKH, BIIIPYKOBAHWHA Ha YeKy, HE BiIIOBiTae HOMepyY, 10 HAHECCHW Ha
JUIBOBIH CTOPOHI IJIAaTIXKHOT KAPTKH;

8.4.3.5. y Bumaaky HamauHsa JlepkaTeneM IUIaTDKHOI KapTKH JOKYMEHTIB, IO MiATBEPAXKYIOTH (akT
HEHa/IaHHS/HEMIOBHOTO HAJJaHHS TOBApy, MOCIYTH YU poOiT, 110 OyJIK OTUTaYeHi 3a TOTIOMOT OO IIATiKHOI KapTKH;

8.4.3.6. y BUIAIKy NPUHHSITTS 10 OIUIATH IUIATHKHOT KApTKH, 110 SIKid HAJIXOUB KOJ aBTOPH3ALIil - «BUIYYUTH
KapTKy».

8.4.4. Ilopsinok BiALIKOAYBaHHS KOLITIB Y BUIAIKy OTPUMAaHHS BUMOI'H 3BOPOTHOTO IIATEXKY MO OIEpaLisM,
10 BBAKAIOTHCS HEAIHCHUMHU 3T1IHO 3 11.8.4.3, 3MIHCHIOETHCS B MMOPAAKY, 00yMOBIeHOMY ITyHKTOM 8.4.2 JloroBopy.

8.4.5. Y Bunagky HakiagaHHs mTpadHUX CcaHKIIA Ta Kowmiciii Ha bank Bimnmosimuumu MIIC, HIIC,
Jep>KaBHUMH KOHTPOJIIOIOYMMH OopraHaMu, iHmumu bankamu KuieHT npoTsirom 3 (Tpbox) poOOYHX THIB 3 MOMEHTY
TTOAaHHS TaKoi BUMOTH baHKOM BilITKO0BY€e baHKy CyMH 30KpeMa, ajie He 00OMEXYIOUHCh, IHITUX iX BUIIB:

8.4.5.1. xomicii 3a 00poOKy 3BOPOTHOTO MIaTeKy 3a MyHKTOM 8.4.2 JloroBopy B po3mipi 10 nonapis CIIIA B
TpPUBHEBOMY €KBiBasleHTHI 3a Kypcom HBY Ha neHb BucTaBieHHs baHKOM BUMOTHY TaKOTO IJIATEXY;

8.4.5.2. mrpadui cankmii MIIC Visa International B po3mipi 200 nonapis CILIA B rpuBHEBOMY €KBiBaJIeHTHI
3a kypcom HBY Ha nens BuctaBneHHs baHKOM BUMOTH TaKoTO IJIATEXy, SKIIO KiTBKICTh 3BOPOTHHX IIJIATEXIB 32
KaJeHAapHui Micaue nepeBuirye 100 Takux BUNAAKIB;

8.4.5.3. mrrpadHi cankuii MasterCard International B po3mipi 200 nonapis CLLIA B rpuBHEeBOMY €KBiBaJE€HTHI
3a kypcom HBY Ha nmens BrcTaBieHHS baHKOM BHMOTH TaKOTO IIATEXY, SKIIO KUIBKICTh 3BOPOTHUX IUIATEXKIB 32
KaJICHIAPHUIA MICAIb TIEpEBHUIIY€E 15 Takux BUNIAJKIB UM Oyje Buile 3a 1% Bijg 3araibHOT KiJIBKOCTI TPaH3aKIIiH 3a 2
KaJICHIapHUX MICSIIIIB;

8.4.5.4. mrrpadHi Ta iHNI CaHKIIi, B TOMY YHCIi 3a HaBMHCHE HEBHKOPHCTAHHS IUIATDKHUX MPHUCTPOIB Ta
HenoBimomiieHHs baHka (ekBaepa) mpo Herpare3aTHe 00naTHaHHS.

8.4.6. Kmient nopywae banky 3mificHIOBaTH cIUlaTy KOMICii 3a pO3paxyHKOBO-KAacoBe OOCIyroBYBaHHS
0e3roTiBKOBUX PO3paxyHKiB 3rigHO 3 Tapudamu, ski BkazaHi B JJomaTky Ne§.1, muisixoMm JOTOBIpHOTO CIMCAHHS 3
MOTOYHOTO paxyHKy KiienTa, 3a3Haueroro y Hogarky Ne8.1.

8.5. BinnoBinajabHICTH CTOPiH Ta BperyJIl0OBaHHS CylepevyoK
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8.5.1. 3a HEeBUKOHAHHS YN HEHaJIe)KHE BUKOHAHHA 3000B’s13aHb 32 JloroBopom exBaiipunry CTOpOHHU HECYTh
BiJMOBIAaJIbHICTh BIINOBIAHO 10 yMOB /I0roBOpY €KBaiipHHTY Ta YHHHOTO 3aKOHOJABCTBA YKpaiHH.

8.5.2. V BuUmaaKy HEBUKOHAHHS M HEHAJEKHOIO BHKOHAHHA CBOiX 3000B’s3aHb OAHIEI0 3 CTOPIiH, iHIIA
CTOpOHAa Mae TMpaBO BUMAraTd BiJ BUHHOI CTOPOHH BHKOHAHHS MPHWHATHX Ha cebe 3000B’s3aHb, a TaKOX
BIJIIIKO/TyBaHHS 3aBJIaHUX il 30UTKIB.

&.5.3. bauk He Hece BIIIOBIIANBHOCTI:

8.5.3.1. 3a cymepedku Ta po30iKHOCTI, MO0 BHHUKAIOTh MK KitieHToMm Ta [lepikarenem IUIaTiKHOI KapTKH B
yCiX BUIAKaX, KOJU TaKi CyNepeUKHd Ta PO301KHOCTI HE BIJHOCATHLCS 110 peaMeTy JloroBopy eKBaipuHry.

8.5.3.2. 3a 3aTpuMKy B IUIaTeXaxX Yy BUMAJKaX HECBOEYACHOTO MMOBINOMJICHHS NpO 3MiHYy OaHKiBCHKHX
PEeKBi3UTIB y cTpokH, 00ymoBieHi 11.8.3.4.5 Jlorosopy;

8.5.3.3. 3a BiICYTHICTb, 3001 200 MOPYIICHHS 3B 3Ky 3 BUHU TPETIiX OCi0.

8.5.4. KiieHT Hece MOBHY MaTepialbHy BiANOBiAaIbHICTH Mepe] baHkoM 3a 1ii cBOro mepcoHany, OB’ si3aHi 3
NOpYIIEHHSIM yMOB JlOroBOpY €KBalpHHIY, Ta 3a 30epexeHHs HajaHoro bankom oOnagHaHHS Ta 3a HaJaHHS
HeA0CTOBIpHOI iH(OpMaIlii TPO BUIU CBOET MisITBHOCTI.

8.5.5. Ilpu HecBoeuacHiii omnari 3aidicHeHnXx onepaniid bank crutauye KimieHTy meHio B po3mipi moaBiitHOT
o6utikoBoi ctaBku HBY Bin cymMu mpocTpodeHOro miaTexy, 3a KOKHUI JeHb IPOCTPOUEHHS TUIATEXKY.

8.5.6. Ilpn HEecBOoewacHOMY BiAIIKOMyBaHHI cyM, mependaudenux m.m.8.4.2, 8.4.4-8.4.5 Jloroopy, KiieHnt
criauye baHky mieHro B po3Mipi oaBiiHOT 00IikoBoi ctaBku HBY Bijg cyMu mpocTpodeHoro miatexy, 3a KOKHUH
JICHb TIPOCTPOUYCHHS TUIATEKY.

8.5.7. Bci cynepeuxu Ta po301>KHOCTI, 110 BUHUKAIOTh 3 BUKOHAHHS 1aHOTO /l0roBOpy, BUPIIIYIOTECS LIUIIXOM
reperoBopiB Mixk CTopoHaMH.

8.5.8. Y Bumazky, sxmo CTOpOHHM HE HiMAYyTh 3r0JH, CYNEPedKH Ta PO30IKHOCTI MiAJsAraloTh BUPILICHHIO B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPSAKY.

8.5.9. V Bumanky HamaHHS HEAOCTOBIpHOI iH(pOpMAaIIii mpo BUaH CBOET MisTbHOCTI KITieHT BiMIKOIOBYE OaHKY
BCi BUTPATH, sIKi OaHK MOHIC 3 MPUYWH HAJIaHHS HEJ0CTOBIpHOT iH(OopMaIlii.

8.6. CTpok aii 1oroBopy T4 YMOBH HOT0 NPUNMHEHHSA

8.6.1. JloroBip ekBalipHHTY BCTYIIA€ B JIif0 3 MOMEHTY WOTO ITiIMTUCAHHS 1 Ji€ IPOTITOM OAHOTO POKY.

8.6.2. JloroBip ekBailpuHTY BBa)Ka€ThCS MPOJIOHTOBAaHUM Ha THX YK€ YMOBaX Ha KOXHHU HACTYITHHUH PIK, SKIIIO
3a 60 (wicTaecsT) AHIB A0 3aKiHYeHHS CTPOKY il JloroBopy ekBaiipunry Hi ogHa 3 CTOpiH He 3asBWIIA PO HOTO
MIPUITMHEHHS TUITXOM HaJaHHS MruchMoBoro mnoBigomnenHs (3rigao n. 18.1. IKBO CI') mpo Hamip mpunuHUTH
MIPaBOBITHOCHHM 32 JJOTOBOPOM E€KBAHpUHTY.

8.6.3. [loroBip ekBaiipuHry Moxe OyTH HOCTPOKOBO pO3ipBaHMW OAHI€I0 31 CTOPIH LUIAXOM HaJaHHS
MMCHMOBOTO TTOBIIOMIJICHHS PO Hamip posipBartu [lorosip 3a 60 (trictaecsT) THIB 10 3aIUTAHOBAHOI TaTH PO3ipBaHHS
JoroBopy exBaiipuHry.

8.6.4. 3 MOMEHTY HaIXO/PKEHHs MUChbMOBOTO moBigomienHs (3rigHo m. 18.1. IKBO CI') npo Hamip po3ipBatu
Horogip exBaiipunry bank Biakimo4ae BcTaHOBIEeHe 00MagHaHHs i MpUiMae HOro 3a akToM NpuiMaHHs-TIepeaayi Big
Kiienra. [potsirom 60 (mmictaecsaTr) THIB TOBHICTIO MTPOBOAATHCS PO3PAXyHKH Ta TUTATEXKI.

8.6.5. Bci 3MmiHM Ta ornoBHEHHS 110 J1OroBOpY €KBapUHTY O(QOPMITIOIOTHCS IUISIXOM IiIMUCAHHSI HOBOTO
Honatky Ne§8.1, HOBi yMOBH BCTYMAKOTh B CHUTY 3 JAaTH mianucanHas HoBoro Jlomgarky Ne8.1 Ha 3a3HaveHuX B Jlogatky
Ne8.1 ymoBax. [lo 3miH ymMOB J[oroBOpY HE BiTHOCSTHCS: 3MiHA aApecy BCTAHOBJICHHS TEPMiHAIB, 3MiHa KIJTBKOCTI
TepMiHaIIB, BCTAHOBJICHUX 3a omHuM JloroBopom. Taki 3MiHM baHk 3miliCHIOE CaMOCTIHHO Ha TIiJCTaBi MUCHMOBOL
3asBu KiieHta Ta akty npuitmanas-niepenadi oonagHanns (Jdoxarok 1 no 3asBu Ha npuenHanns -Joxartok 8.1.).

8.7. ®opc-maxkopHi 00CTAaBUHHA

8.7.1. CTopoHM 3BUTRHSAIOTHCS Bill BiAIOBIMATHHOCTI 3a YaCTKOBE a0O TOBHE HEBUKOHAHHS OyIb-IKOTO 3
MOJIOKEHb J|OTOBOPY €KBaMpUHTY, SKIIO 116 HEBUKOHAHHS 0YJI0 HACHIIKOM O0CTaBHH HENEepeOOPHOT CHITN: CTHXIHHI
JuXa, aBapii, MoKexi, MacoBi Oe3nmas, CTpaiiku, BIHCHKOBI Jii, BiliHU, /il OpraHiB Aep>KaBHOI BIaJU 1 yIIPaBIiHHS,
aKTH HOPMaTHUBHOTO i HEHOPMAaTHBHOTO Xapakrepy HamionansHoro 6anky Ykpainu (mani o TekcTy - Gpopc-maxop),
ase He 0OMEXYIOThCSI HUMHU.

8.7.2. IIpo HacTaHHs Ta PO NPUNHMHEHHA Ail popc-MakopHHX 00cTaBuH CTOPOHM MaroTh iHPOpMyBaTH oHA
oIHy HeraiiHo. J[okymMeHTOM, SIKMH HiATBepIKye (opc-maxopHi oOctaBuHH, € noBinka Toproso-IIpomucioBoi
HaJIaTH.

8.7.3. [lepiox 3BINBHEHHS BiJ| BIAMOBIAAILHOCTI 32 JJOrOBOPOM €KBaWPHHTY MOYMHAETHCS 3 YaCy OTOJIONICHHS
onuiero 31 CtopiH popc-Maxkopy 1 3akiHUyeThCs, KO 1151 CTOpOHA BXKWIIA 3aXOJ(iB, SIKUX BOHA i CrpaBii Moria 0
Y>KUTH, AJIs1 BUXOAY 3 Opc-Maxkopy.

8.7.4. CropoHa, sika He 3a3Haja il (opc-MaKOPHUX OOCTABHH, MPOTATOM JIii BKa3aHUX OOCTABHMH JIJIS 1HIIOT
CropoHu, He MOke po3ipBatu J{oroBip eKBalipuHTY, ajie MOXe MPUITMHATH BUKOHAHHS OKPEMHUX CBOiX 3000B’s3aHb
3a y3ro/pkeHHsIM CTOpOHAMH.

8.8. 3akn0uHi monoxKeHHA
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8.8.1. Hagana CropoHamu iHdopmMarlis, mos’s3aHa 3 npeameroM JloroBopy ekBaipuHTy, Ta cam Jlorosip
eKBAapUHTY BBaXKaIOTHCS KOH(IACHIIHHUMHY 1 HE MOKYTh OyTH po3roJoneni 6e3 nmucbMoBoi 3roau iHmoi CTopoHw,
KpiM BHIIQJIKIB, TIepeI0aYCHHUX JIFOYMM 3aKOHOIaBCTBOM Y KpaiHH.

8.8.2. JloroBip €KBaMpWHTY CKIAJACHHUHA JEP>KaBHOIO MOBOIO B JIBOX EK3EMIUISIpax, IO MAlOTh OJHAKOBY
IOPUINYHY CHITY, JUIA KOKHOI 31 CTOpIH.

8.8.3. Jlo JloroBopy eKBapUHTY AOJIAIOThHCA:

8.8.3.1. -Jlomatok Ne8.1.

8.8.4. Bci noparku 10 JloroBopy €KBalipHHTY € HOTO HEBiJl’éEMHUMHU YacTHHAMHU. BOHU MOXyTh OyTH 3MiHEHI
3a iHiniaTuBoIO baHKy B 3B’s13Ky 31 3MiHaMU B AiI04OMY 3aKOHOAABCTBI YKpainu, npasuinax MIIC ta/a6o HIIC, oo
1 BCTYyHaroTh B Aif0 Ticis iX migmucanHs CTopoHaMHU.

8.9. BinnosinanabHe 30epirannsa od1agHannd, o HagaHo Kiienty B pamkax JIKBO CI'

8.9.1 B mopsaky Tta Ha ymoBax, Bu3HadeHux JloroBopom, bank mnepemae, a Kimient mpuiimMae Ha
BiJloBinanbpHe 30epiranHs MarepianbHi HiHHOCTI banka (naii - O0nagHaHHS) Ta 3000B’I3YETHCS TOBEPHYTH HOTO B
IIIJIOCTI B CTPOKH, BU3Ha4YeHi JloroBopoM.

8.9.2 Cxiag oOmagHaHHS Ta WOro BapTicTh OOYMOBIIEHI akKTOM NpUAMaHHS-Tiepenadi, Mo €
MiATBEPKEHHAM o4aTKy aii loroBopy.
8.9.3 Kimient kopuctyersess O0agaanHsIM Ha YMOBaxX 3asBH Ha IPHETHAHHS 10 JIoTOBOPY KOMITIIEKCHOTO

0aHKIBCHKOTO OOCIIyrOBYBaHHS Cy0 €KTIiB TOCIIOJAPIOBAHHS, BIAOKPEMIICHUX MiIPO3IUTIE OPUINYHHUX OCi0,
camozaitaaTux ocib, npeacraBHuUTB - KiIieHTIB AT «Ab «PAJIABAHK» (AKBO CI') (mpo BUKOPUCTaHHS KapTOK
SIK TUTATDKHAN 3aci0 B TOPTOBiH (cepBicHIN) Mepeski) - « EkBaliprHTY ).
8.9.4 30epirau 3aiticHioe 30epiranns O0aaHaHHS aIpecolo, 10 BKa3aHa B 3asiBi Ha MPUETHAHHS;
8.10. KnienT 30008’ 13aHMIA:
8.10.1 3abesmeunTtu cxopoHHICTH OOMagHaHHSA baHKy;
8.10.2  ByacHO BXXKMBATH 3aXOJIiB 110 3aM00IraHHIO YIIKO/KEHHS, TICYBaHHS 1 BTpaTi O0aTHaHHs;
8.10.3  BuacHo moBimoMysATH baHk Mpo 0OCTaBUHM, 110 3arPOXKYIOTH CXOpOoHHOCTI O0IaTHaHHS;
8.10.4  BuxopuctoByBatu OOiagHAHHS JHIIE B LIAX, Tepe10adYeHUX yMOBaMHy 3asBU Ha MPHEIHAHHS.
8.10.5 3abesmeunTH CTaH MpHUMIIIEHB, ne 30epiracTbes OOmaaHanHs baHKy, y BIANOBITHOCTI TEXHIYHHUM,
MPOTHITOKEKHUM, CaHITAPHIUM HOpPMaM, NIPaBUJIaM TEXHIKH OC3MEKH;
8.10.6 'y Bumamky mnpunuHeHHsS nii usoro JloroBopy 3a BuMoOrow baHKy MOBEpHYTH OCTaHHBOMY
OO0ramHaHHs 31 30epiraHHs He mi3Hine 3-X poO0YMX JHIB 32 aKTOM IpHHMaHHA-TIepeIadi;
8.11. BAHK 30060B’A3aHuii:
8.11.1  3pilicHroBatu nepenauy O6nanHaHHs Ha 30epiraHHs;
8.11.2 mepenaBatu Ha 30epiranHs OOmagHaHHS HaJEKHOI SKOCTI Ta 3 HAJIC)KHUM YHHOM O(QOPMIICHUMH
JOKyMEHTaMH;
8.11.3  npuitaaru OOaHaHHS 110 3aKiHYCHHIO CTPOKY Jii JloroBopy.
8.12. Ilopsnok npuiiMaHHA-Nepeaadi 001agHAHHS.
8.12.1 Ilepemaua O6magHaHHSA Ha BiAMOBimaIbHE 30€piraHHs 3AIHCHIOETHCS 32 aKTOM IMPUHMaHHS-TIepeaadi
O6nanHanns, mo € JlogatkoM 1 10 3asBM HA IPUETHAHHSL.
8.12.2  3uarrs OOnamHaHHS 31 30epiraHHs 3AIMCHIOEThCS B Miclli 30epiraHHs OONajHAHHS 32 aKTOM
npuitMaHHA-TIepenadi , mo € JlogatkoM 2 1o 3asBH HA MIPHETHAHHS.
8.12.3  KinmbkicTs 1 BapTicTh OONamHaHHSA, SIKE TIEPEIAETHCS HA BIAMOBINaIbHE 30€piraHHs, 3a3HAYa€THCS B
aKTax npuiMaHHA-TIepenayi.
8.12.4  Croponu mpoBoIiaTh iHBeHTapu3auito OOmagHanHs banky 3a micuem 30epiranas OOnagHaHHA 3a
BUMOTOI0 baHKy.
8.13. IIpaBo BaacHoCTI
8.13.1  bank rapantye, 1o BiH € B1acHuKoM O0nasHaHHSA 1 10 HBOI'O HEMA€E MPETeH3ii TpeTix ocio.
8.13.2 KiienT He Mae mpaBa BHKOpHcTOBYBatn OOnamHaHHS, TepeqaHwii Ha 30epiraHHs, y BIACHOMY
BUPOOHHUUOMY a00 roCIoaapchKOMy 00OpOTI.
8.13.3  OOsagHaHHS 3a00POHSAETHCS 3aKJIAJATH B AKOCTI 3aCTABHOTO MaifHa 3 METOK OTPUMAaHHS KPEIUTIB
9YM OJATKOBOI 3a00proBaHOCTI, epeiaBaTH B KOPUCTYBAHHS TPETIM 0CO0aM.
8.14. BinnoBinaiabnicTs CTOpiH
8.14.1  CropoHHU HeCYTh BiINIOBialIbHICTh 38 HEBUKOHAHHS YN HEHAJIE)KHE BUKOHAHHS CBOiX 3000B'sI3aHb 32
uuM J[oroBopoMm y po3Mmipi 3aBHaHUX 30WUTKiB. 30MTKH MiAJSATAIOTh BiAIIKOXYBAaHHIO B MOBHIH CyMi OKpEMO BiJ
BCTaHOBJICHUX JaHUM J[0roBOpOM CyM Ha BiJIIKOIYBAaHHS IEHI.
8.14.2  Kiient 3000B’s3aHMiA BigmkoMyBatd baHky 30MTKH 3a MOMIKO/pKeHHS abo BTpary OOnamHaHHS,
NPUAHATOTO Ha BiINOBiganbHE 30epiraHHs, B HACTYITHUX pO3Mipax B pasi:
8.143 Brparm OGnamgHaHHS - B po3Mipi BapTocTi BTpadeHoro OOGmanHanas abo OOnamHaHHSI, SKOTO HE
BHCTAYaE;
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8.14.4 momkomkenHss OOnagHaHHS - B PO3MIpI CyMH, Ha SIKy 3HH3WIACH HOTO BapTicTb ab0 CyMw,
HeoOX11HOT Jytst 3icCHEHHs peMoHTy O0aHaHHS.

8.14.5 VY Bumanky BUSBIEHHS (akTy BTpaTd (MOIMKOpKkeHHs) OOnaqHaHAS yIIOBHOBa)KEH] MPEACTABHUKA
CTopiH cKIaatoTh AKT.

8.14.6 3a mopymeHHs CcTpokiB mnoBepHeHHs OOnamHaHHs 31 30epiranHs 3rigHo 1.8.10.6 Kirient
3000B’a3y€eThes ciatuTi banky, 3a fioro BUMororo, nexto B po3mipi 0,5 % BiJ BapTOCTI HECBOEYACHO MTOBEPHYTOTO
OO0ramHaHHs 32 KOXKHY ITOBHY J00Y 3aTPUMKH.)

Poznin 9. HOPAAOK POBOTH 3 INIATIZKHUMHU KAPTKAMUA

[Inatixxna xapTka € BiacHicTio banka-emiTenta i Moxke OyTn BukopucTaHa [lepkaTeneMm KapTKH JUIs
pO3paxyHKIB 32 TOBApH Ta ITOCIYTH, 0 HamaoThes KiieaTom JlepkaTenmto KapTK, IU€E iM’s1 BKa3aHO Ha ii JINTIEBi
CTOPOHI, a JaHi HaJaHOro, MPU HEOOXiTHOCTI, JOKYMEHTa, 110 ifAeHTU(IKye 0co0y, CIIBNANal0Th 3 JaHUMHU Ha
[Tnatixnii kaptui. JepkaTens KapTKH Ma€ MPaBo OTPUMATH TOBAP YM IOCIYTH TUIBKU 3a AicHUMH [lnatixHuMU
KapTkamMu MixHapomHux tmiatikaux cucreM (MIIC) «Visa International», «MasterCard International» Ta
HaIrioHabHOI wiatixHoi cuctemu (HIIC) «IIpoctipy.

[MpamiBHUK KJIi€HTa TIOBHHEH BUKOHYBAaTH BCi il 3 [InaTikHOIO KapTKOIO B MPUCYTHOCTI JlepikaTens KapTKH,
mpu oMy Jlepxkarenb KapTku TOBHHEH Oaumtu Bci mii 3 IlmarixkHOol kaptkoro. CroiBpoOiTHukam KirieHTta
3abopoHeHo mepemxaBaty [naTikai KapTKH TPETiM 0co0aM, BHHOCHTH X B iHIII TMPUMIMIECHHS, IIPOBOJAUTD OYIb-SIKi
nii 3 TImaTKHOK KapTKOK, 32 BHHATKOM THX, IO TepeAOadyeHi MPUBEACHUMHU HIDKYE MpaBUIaMU POOOTH 3
[InatixHumu KapTkaMu Ta JJoroBopom.

[Tpwuiimatoun [ImatixHy KapTKy 10 oratw, KilieHT HOBHHEH JOTPUMYBATHCh HACTYITHUX OJI0XEHb 1 IPaBHI,
SIK1 TO3BOJISITh YHUKHYTH (DiHAHCOBHX BTPAT, OB’ A3aHUX 3 IaxXpaiicTBOM a00 HEBIPHO O(OPMIICHUMH IOKYMEHTaMH.

1. ITEHTU®UKAIISA HAJAHOI IVIATDKHOL KAPTKH

Hpu Haganri [11aTi>kHOT KapTKU mpariBHUKOBi KirieHTa HeoOXimHO:
1. TlposectH ii 30BHIMIHIM OMIA] HA TPEAMET HASBHOCTI BIIMIHHUX 0COONMBOCTEl Ta OCHOBHHX XapaKTEPUCTHK,

onucanux Huwxkdye. [lnaTikHa KapTKa B LIJOMY, Ta il OKpeMi PEeKBIi3UTH (cMyra JUIsl MiANUCY, MarHiTHA CMYTY,

HOMEp, 3aXHCHI CHMBOJHM HE TMOBWHHI MaTH 30BHIIIHIX MOIIKO/KEHb: TOIPAIWH, CKOJIB, TPIIIMH TOIIO).

[TnaTikHa KapTKa MOKE MAaTH il (MIKpOMIPOIIECOp), PO3TAMIOBAHUH Ha JHIeBiii cTopoHi [lmaTixkHOI KapTKH,

SKHI MICTUTh OCHOBHY 1H()OpMaIlit0o PO KapTKy.

2. TlepeBipuTH cTpOK ii Aii (MicsLp Ta pik BKIIOYHO), BKa3aHWH Ha NUIEBii cTropoHni. Tepmin aii I1naTi>kHOi KapTKu
MICTHTBH B cO01 AaTy Horo moyaTKy Ta qaTy ioro 3akindeHHs (Hanpukiaa: 01/12 01/13). Tepmin aii Ilnatixaoi
KapTKH MO€ MICTUTH TUILKHU 1Ty HOTo 3aKkiHdeHHs. [naTikHa kapTKa moyrHae cBoro Airo B 00 roJMH nepuoro
IHSI TOTO MicAls, sSIKMil BKa3zaHW Ha Hil (B Hamomy npukiani - B 00 roxud 1 ciuasg 2012 poky). Ctpox amii
IInatixnoi kapTku crmBae TakoX B 00 roguH mepiuioro AHs, HACTYIHHM 3a MicslieM, BKa3aHUM Ha Hid (B
Hamomy npukiani - B 00 rogun 1 mrotoro 2013 poky).

3. TlepeBipuTH HasBHICTH mianucy Jlepkaresnst KapTKU Ha 3BOPOTHIN cTOpoHi I1maTi>KHOT KapTKH, MPHYOMY CMyTa
JUTSL TIIACY HE TOBMHHA MaTH 30BHINITHIX MONIKOKEHb, a IiAMUC TTOBUHEH OyTH YiTKO BUIHHIA.

4. 3iputn nepmri 4 mudpu Homepa [lmarixkaoi kapTku 3 nudpamu bIH-a (6aHKIBCHKIM ineHTH(IKAIIHHWNA HOMED,
IO BUAAETHCA M1 KOKHOTO BHAY [Inarixuanx kaprok 0anky-emiteHTy (Pre-printed BIN), nani mo texcy BIH),
10 BUAPYKOBaHi TunorpagcbkuM crocooom Ha [lnatixuiid xaprtoi nig nepmmmu 4 nudpamu. Brazani undpu
nmoBHWHHI cmiBmagaTtu (s kapTok Cirrus/Maestro ta Visa Electron Hanepen npykoBanuii bIH B au3aitai kapTox
He Tiepe0adeHuil).

5. Tepekonarucs, mo Iliatixaa kapTka BiAmosinae cranpapram ganoi MIIC, ta ii BUkopucTaHHs He 0OMEXECHO
ONIHI€I0 KpaiHOro, BKa3aHOw Ha [lmatikuid kaprtii (Hanpuknax: valid only in ...) (maHe oOMexxeHHS He
BimHOCHUTKCS A0 [lnarikanx kapTok 3 HaanmucoM Valid in Ukraine).

BIIMIHHI OCOBJHUBOCTI TA OCHOBHI XAPAKTEPUCTUKH MJIATIZKHUX KAPTOK
BigminHi ocodamBocTi Ta ocHOBHI XxapakTepucTuku [lnatixxaux kapTok « VISA International»
JIunieBa Ta o60poTHa croponu IlnaTikaoi kKapTku VISA MaroTh BU3HAUYCHI PEKBI3UTH, SIKi € 000B’ I3KOBUMH
JUTSI BCIX KapTOK JIaHOTO THUIIA.
1.  Pexeizumu nuyeeoi cmoponu:

1.1. HaiimenyBanHs1 emiTeHTa (0aHKa uyM (hiHAaHCOBOI KoMmMaHii, mo Bumyctwin llmatixay KapTky) i/abo ix
embnema, po3TamioBadi B BepxHiil yactuHi [Inati>kHOT KapTKu.

1.2. Homep IlnatixkHoi kapTku. Homep [InatixkHoi KapTKu 3HaXOANTHCA Ha JMHULEBiH cTopoHi [1naTi>kKHOT KapTKH.
Howmep Ilnatixuoi kapTku VISA 3aBxnu nounHaeTses 3 tudpu «4» i ckiaagaerscs 3 16 mudp, srpynosanux 4-4-4-
4. Ocranni gotupu 1udpu HoMepa [1maTikHOi KapTKHA 3HAXOMATHECSA B TIOJIi TOJIOTPAaMH, IO BIPECOBAaHA B ILIACTHK
[MnatixxHoi KapTKH.
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1.3. Ilin mepmoto tpymoro 1udp Homepa [lmaTikHoi KapTKM TOBUHEH OyTH HaHECEHWH THIOTpadchkum
cnocoboM yotupbox3HauHuii BIH, Takwuii ke, sk nepmia rpyna uudp.

1.4. Jlorotun VISA - Hanmuc VISA cunboro abo 6inoro konbopy. Ha kapTii torotum Moxe OyTH 3 BKa3aHHS THITY
MPOAYKTY, ado 6e3. [JlomaTkoBo norotun Visa Moxke OyTH CHHBOTO KOJIBOPY BCEPEIHHI 0110T0 MPSAMOKYTHHKA.

VISA visa R/I7W VISA

Classic

1.5. Tonorpama (06’emne 300paxkenHs) romy6a, IO JIeTHTb, po3MillleHa Ha MpaBiit cTopoHi IlmaTixkaoi kKapTku. I'onorpama Moske
3HaXOAWTHCS Ha 00OPOTHIM cTopoHi [1naTi>kHOT KapTKH.

1.6. Tepwmin aii [TnaTi>xkHOi KapTKH, MPaBHUiIa HAHECEHHS SIKOTO BKa3aHUI BUIIIE.

1.7. Im’s Ta mpizBuie Jlepxarens KapTKy, pO3TalIOBaHWN B HWXKHIH 11 YaCTHHI, TiJ AaTOI0 TEPMiHY [ii.

1.8. Ilix yapTpadioneTOBUM OCBITICHHSIM I10 IIEHTPY JIOTOTHITY BHIHO CTHIII30BaHa JiTepa « V.

1.9. HeoOxinHo 3BepHYTH yBary Ha Te, 1o Homep [InariHol kKapTku, TepMiH 11 aii, mpi3Buie ta iM’s Jepkatens
KapTKH MMOBUHHI OyTH eMOocoBaHHI (BuAaBiieHi) 1 Ha [InaTixHii kapTHi BiACYTHIH HAAMMUC, IO BKA3y€E MpO Te, IO
[InatikHa KapTKa € JIOKaJbHOIO AJIsl BUKOPUCTAHHS TIIbKHM B NEBHIN KpaiHi (He B Ykpaini) (Hanpuxmag, «VALID
ONLY», Ha3Ba kpainn).

1.10. 3niBa Ha [InaTi»HKUX KapTax, MO MiATPUMYIOTh YillOBi TEXHOJOT1], PO3TallIOBaHUH iIl.

1.11. Ha munesiit croponi Ilnatixnoi xaptku Visa Instant ta Visa Classic Unembossed moxe OyTH
BiZICYyTHE iM s JleprkaTenst KapTKH.

2. Pekeizumu 360pOmHOi CMOPOHU:

2.1.MarniTHa cMyra, po3TalioBaHa B BEpXHill yacTuHi 060poTHOI cTopoHHu [naTi>kHOT KapTKy.

2.2.Ilox MarHiTHOIO TIOJIOCOO0 3HAXOMUTHCS MaHeNb It 3pa3ka miamucy [epxarens kaptku («<AUTHORISED
SIGNATUREY), axy BiH cTaButh npu orpumanHi llmatixuaoi kaptku. Iligmmc moBuHHaA OyTH YITKO HamncaHa
KYJILKOBOIO pyuKor0. Ha maHemni asis miAnMcy HaHeceHi rOPU30HTaIbHI CMYTH OJAKUTHOTO 1 )KOBTOTO KOJILOPY, LIO
YepPryroThCS.

Ha cmysi mis mignucy Takoxk 3HaxonsiThes 3 mudpu koay nepeBipku [lnmarixknoi kaptku (CVV2) i moxe
3HaxoauThcst HoMep [lmartixkHoi kapTku uu i octanHi 4 U pH, 10 TOBUHHI BiAMIOBiIaTH HOMEpPY, HAHECEHOMY Ha
nuteBiit croposi [1nari>kHoi KapTKu.

2.3.Ha 3BopoTHiit croponi [Tnati>kHOi kKapTku 3a3BUYail BKA3YEThCS, 10 BOHA € BJIACHICTIO OaHKY-EMIiTCHTa U
MoOKe OyTH BUKOPUCTaHa TLIBKH Ti€l0 0c00010, Yr€ iM’s1 BKa3aHe Ha JIMLEBiH CTOPOHI, 110 HE3aKOHHE BUKOPUCTAHHS
[TmaTi>kHOT KapTKH MEePECITIMYETHCS 32 3aKOHOM, a TaKOK HAA€ThCA anpeca Oanka-emiTeHTa. B pamkax MIIC VIA
International BukopucroByoThes Tako:xk IlaaTiskni kapTkm Visa Electron ta Visa Unembossed. BinminnicTb
nux [naTixkHuX KapTOK B TOMY, 10 HOMep IliaTizkHOT KapTKH MOKe O0yTH HAIPYKOBaHHWI Ha JINLeBii CTOPOHI
IlnaTizkHOI KapTKH, aje He emOoccoBanmii. Ha nuueBiil a00 00opoTHiii cropoHi ILaTi:kHOI KAPTKHM NOBHHEH
O0yTtu HajgpykoBaHmii TekcT «Electronic use only», o mnependayae TiTbKH eJIEKTPOHHE BUKOPHCTAHHA
InaTixkHOI KApTKH - NIJISIXOM 34UTYBaHHs iHopmanii 3 MarniTHoi cMmyru a6o ynna IlaTizkHoi kapTku. Im’sa
Hep:kaTtenss kapTku Ha JuueBiii cropoHi [lnaTixkHOT KAapTKU MOKe OyTH BiICYTHE, B JAHOMY BUIIAJAKY HA Yewi
oyane posapykoByBatucsi VISA CARDHOLDER (aass kapt Visa Unembossed) a6o VISA ELECTRON
CARDHOLDER (nas kapt Visa Electron). Ha Ilnatixunx kaptkax Visa Electron € nagnuc ELECTRON.

Buuepnna indpopmanist mono Ilnarixkanx kapTok « VISA International» 3naxonuTbcs Ha caiiTi koMnaHii
https://www.visa.com.ua

Arxwo Hnamisxcna kapmka 6i0n06i0a€ 6ULe3a3HAUEHUM CIAHOAPMAM, Mo HEOOXIOHO NPoGeCcmu A8MopU3ayiio
ma ogopmumu yex.

BinminHi 0co6auBocTi T2 0cHOBHI xapakTepucTuku [lnarixnnx kaprok «MasterCard International»

JlnueBa Ta obopotHa cTtopoHH IlmatiknHoi Kaproukm MasterCard MaiOoTh BU3HAYEHI PEKBI3UTH, SIKI €
000B’SI3KOBUMH JISI BCIX KAPTOK TAHOTO THUIIA.

3. Pexgizumu n1uyesoi cmoponu:

3.1. Howmep Ilnartixkuoi kaptku. Homep [1naTi>kHOT KapTKH 3HAXOIUTHCS Ha JIUIIEBiit cTopoHi [1naTi>kHOT KapTKH.
Howmep ITnati>kHoi kapTku MasterCard 3aBkau IOYHHAETHCS 3 TUPPH «5» 1 cKiamaeTbes 3 16 mudp, 3rpynoBannx 4-
4-4-4.

3.2. Jlorotun MasterCard (qBa KOJa YEPBOHOTO Ta YXOBTOTO KOJBOPY, IO TEPETHHAIOTHCSA, 3 HAAIHCOM
MasterCard 6inoro konpopy abo 0e3 Hanmucy, HaHeCEHI Ha X ()OHI) - HAasABHICTh JAHOI'O JIOrOTUIIA 00OB’I3KOBA JIJIs
Beix [TnaTixkaux KapTok. JlaHHI JTOTOTHIU PO3MIIIAIOTHCS B MPAaBOMY BEpXHHOMY ab0 BepxHbOMY KyTi [lnmatikHOi
KapTKH.
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Master

3.3. Tonorpama mpexacrtaBieHa, fK ABI MiBKyJdi 3eMHOi KyJi, IIO NEPEeTHHAIOTHCA, OTOYEHI HAAIMCOM
MasterCard, 1m0 MOBTOPIOETHCS, Ta PO3TAIIOBAHI Ha TpaBii cropoHi [lmarikuoi kapTku. OcTaHHI YOTHPH MUPPH
HoMepa [1naTi>KHOT KapTKU 3aX0/ISTh Ha FOJIOTpamy.

3.4. Tepmin nii IInarixuoi kapTku. 3a3Buyaid, TepMmiH aii [lnarikHOi KapTku MICTUTH B co0i maty ioro
3akiHdeHHs (Hanpukian, 11/13). Jlara 3akinuenns tepminy aii [naTi>kHOT KapTKH po3TalllOBaHH Ha TUIEBii CTOPOHI
HK4Ye HoMepa [ImaTixHoi KapTKH.

3.5. MoximBa HasSBHICTh 3aXMCHOTO CUMBOJY (cThiizoBaHi Jiitepu MC), o po3TamoBaHi 3 MpaBoi CTOPOHH,
Ha OIHOMY piBHi 3 JaToro TepMiHa aii [Inatixuaoi KapTKH.

3.6. Im’s ta mpizBuie JlepxkaTens KapTKH po3TalIoOBaHi B HIKHIH 11 9acTHHI i 1aToro TepMiHy mii [lmaTixaol
KapTKH.

3.7. Jlitepu «MC» BuauMi B yIbTpadioleTOBUX IPOMEHSX.

3.8.  Hag a6o mig mepmroro rpymoro nudp Homepa [InatikHoi kKapTku MOBUHEH OyTH HAaHECEHUH TUTTOTPAa(CHKIM
croco0oM yotupbox3Haunuii BIN, Takuii sxe, sk mepiia rpymna madp.

3.9. 3xiBa Ha KapTax, IO MiATPUMYIOTh YHITOB] TEXHOJIOT11, pO3TaLIOBAHHUI YHUII.

4. Pekegizumu 000pomuoi cmoponu:

4.1. MaruiTHa cMyTa po3TaIlloBaHa B BepXHil 9acTHHI 000poTHOI cTopoHM [ImaTiHOT KapTKH.

4.2. Tlixg MarHiTHOIO CMYTOI0 3HAaXOIUTHCs Micue ajst 3pasky miamucy Jepxkarenst kaptku («AUTHORISED
SIGNATUREY), sixy BiH cTaBuTh npu oTpuMmanHi [lnatixkHoi xapTku. Iliamuc moBuHeH OyTH YITKO HamMCaHUM
KyJIbKOBOIO pyuKkoro. Ha cMy3i ans mianmucy Takoxk 3HaXOIWThCS HaapykoBaHUi Homep I[lmarikHOi KapTku abo ii
octanHi 4 mUQpH, 0 TOBUHHI BiAMOBIIATH HOMEPY, HAHECCHOMY Ha JIHMIEBil cTopoHi IlmaTi>kHOi KapTku, Ta 3
uudpu komy mnepeBipku kaptu (CVV2). B 3anmexnocti Bin nuzaiiny Ilmatixnoi kaptku, CVV2 xonm moxe
3HAXOUTHCS B MPSIMOKYTHIN o0sacTi O110T0 KONbopy Oinst eMyTH [utst ianucy. Ha manem ans migmucy mig KyToMm
45 rpamyciB HaHECEHUI YepBOHO-KOBTO-CHHIN Haanmuc MasterCard.

Ha oGoporHiii croposi [Tnati>kHOT KapTKH 3a3BU4ali BKa3aHO, 1[0 BOHA € BJIACHICTIO OaHKAa-EMITEHTa 1 MOXe OyTH

=

BHKOpHCTaHa TUTBKH 0CO0OI0, YW€ iM’S BKa3aHEe Ha JUIEBIH CTOPOHI; IO HE3aKOHHE BHKOpHCTaHHS IlmaTikHOI
KapTKH NIepEeCIiIyeThCS 38 3aKOHOM; a TAKOXK HAJIAEThCS apeca OaHKa-eMiTeHTa.

4.3. Ha oGopotHiii ctopoHi IlmaTiKHOI KapTKM B HIDKHIM 4YacTWHI MOXYTh OyTH pO3TAIllOBaHi JIOTOTHIN

MasterCard.
BigminHi 0co6auBocTi Ta ocHOBHI xapakTepucTuku Ilnatixnux kapTok «Cirrus/Maestroy.
JluneBa Ta oboporHa croponu Ilmariknoi kaptku Cirrus/Maestro MarOTh BH3HA4YeHi PEKBI3UTH, SKi €
000B’s13k0BUMHU Ut Bcix [lnatikaux kxaprok amaHoro tumy. Kaprouku Cirrus/Maestro mpuilMaioThCsl TUIBKH B
CIEKTPOHHUX TepMiHaJaxX.

5. Pexsizumu n1uyesoi cmoponu:

5.1. Bci Ilnarixuai KapTKu MaroTh Jorotun Maestro (1Ba Koja OJIAKHTHOTO Ta YEPBOHOTO KOJBOPY, IO
MEPETHHAIOTECH, 3 HaAmucoM Maestro OiL1oro KObopy, HaHeCeHHWH Ha iX ()OHi) - HAsBHICTH JAaHOTO JIOTOTHIIA
000B’s13k0Ba s Beix [lnatikauX kapTok. [JaHHI JOTOTHITM PO3MIIIYIOTBCS B PAaBOMY HWKHBOMY KyTi [lnmartixkuol
KapTKH.

5.2. Howmep IlnaTixxHOi KapTKN TOYHMHAETHCS 3 MTUDPH «6», 3pinka 3 mudpu «5», Ta ckiagaerbes 3 16 mudp,
3rpynoBaHux 4-4-4-4.

5.3. Tepmin nii IlnaTikHOi KapTKM MOBHMHEH OyTH BKa3zaHMK Ha nuueBiii croponi [lmariknoi KapTku
(manpuxam, 03/13).

54. IMm’s Tta npizBume [epxkarens [lnaTixkHOi KapTKM HAHOCHTHCS WIISIXOM IHJCHTHOI medvaTi (IUIIXoM
BUNIANIIOBaHHA) a00 emMOocyBaHHs Ha IULEBii cTopoHi [InaTixkHoi KapTKH.

5.5. 3miea Ha [InmaTi>XKHUX KapTaX,0 TiATPUMYIOTH YHATIOBI TEXHOJIOT1], pO3TAIlIOBaHWH YHII.

6. Pexsizumu 060pomuoi cmoponu:

6.1.  Ha oGopotHiii ctoposi [TnaTixkHoi KapTKu po3TamoBaHa MmaHeIb IS HiAMUCY.
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6.2.  MarsiTHa cMyra BlasHa B TUIACTHK M MICTHTh 3aK0JI0BaHy iH(pOpMaIlito mpo [1naTi>kHy KapTKy.

6.3. Ha oGopotHiit croponi [lnaTixkHoi kapTku Moxke 3Haxomutucs jorotun Cirrus (IBa Kojla CHHBOTO Ta
OJIAKUTHOTO KOJIBOPIB, 0 IEPETHHAIOTHCA, 3 HaarmcoM Cirrus 0110ro KoJbopy, HAHECEHOTO Ha iX (oHi).

B pamxax MIIC MasterCard emimyiomoca maxoyc Ilnamiycni kapmrku MasterCard Electronic, Unembossed
ma Instant.

Biominnicme yux kapmok 6 momy, wjo Homep Ilnamirxcnoi kapmku moice 6ymu HAOPYKOBAHUI HA TUYEBIll
cmoponi kapmu, ane ne emoocosanuil. Ha nuyeesinn uu od6opomnuiit cmoponi Ilnamixcnoi kapmku modxice dymu
Haopykoeanuii mexcm «Electronic use only» ado «100% Electronicy, w0 nepedbauae minvKu eneKmpomnHe
eukopucmanua Ilnamixcnoi kapmku - WAAXOM 3YUMYGAHHA [HGopmayii 3 mazHimHoi cmyzu ado yuna
Inamixcnoi kapmru. Im’a /epowcamens kapmxu na nuyegiii cmoponi Ilnamixcnoi kapmku modice oOymu
8i0CYymHE, 3aMicmb Hb020 8KA3YEMBCA NPOZPAMA, 8 pamKax akoi emimosana Ilnamixcna kapmka.

Buuepnna indopmanis momo Ilnatiskaux kaprok «MasterCard International» 3HaxonuThesi Ha caiiTi
xommnasii https://www.mastercard.ua

SAxmo [InaTixkHa KapTKa BiIOBiIa€ 3a3HAYEHUM CTaHIapTaM, TO HEOOXiTHO MPOBECTH aBTOPU3AIIII0 U 0(hOPMUTH

YeK.
Bigminni oco6amBocTi Ta ocHOBHI XapakTepucTuku KapTok «[TIPOCTIP»

NPOCTIP

30Ha po3TallyBaHHs iAeHTUdIKaLil eMiTeHTa OMUIOHANBHO

30Ha po3TallyBaHHs AOAATKOBUX ))
pekBi3uTiB

3oHa eM60CyBaHHS / iHAEHTHOrO ApyKY

MICSLI/PIK

T 01/15

IM’'A NPI3BULWLE NMPOCTIP

7 Pekeizumu 1uyb06020 00Ky:

7.1.3nax HIIC “TTIPOCTIP moxxe OyTH po3TalioBaHa y BepXHiil a00 HWXKHIM mpaBiif yacTHUHI JIUIIBOBOI CTOPOHH
ONaHKy KapTKu;

7.2.HaiimenyBaaHs eMmiTeHTa (0aHKy i (DiHAHCOBO1 KOMIIaHIi, Tka BHITYCTHIIA KapTKy) Ta/abo ix embOema;

7.3.30na emOocyBaHHs/iHAeHTHOTO ApYKY: “MICALB/PIK” Ta mons “Tepmin aii” (onmioHansHo). Taki 300pakeHHs
MOXYTh HAHOCUTHCH JIATHHCBKUMHU JliTepaMu a00 «kupuianneo»; Homep xapTku (Ipy bOMY IEpLIl YOTHPU
mudpu ineHTHdIKaiiHOTO HOMEpa eMiTeHTa, HaHeCEH] MoIirpadiqHuM criocoOoM, MarOTh PO3MIILYBATUCh ITiJ|
oM 9 HOMepowm, mpi3Buie Ta imM’s kopucTyBada BITK (Heo0OB’sI3k0BO Ha KapTKax ‘“‘MHTTEBOTO BUIYCKY”), a

"))

TaKoX (OIMIIOHATBHO) AOJaTKOBA iH(OpMAITis)

7.4.3HaK 1010 MOKIIUBOCTI 3A1HCHEHHS pO3paxyHKIB 32 TEXHOJIOTIEI0 OE3KOHTAKTHHUX TUTATEXKIB.

7.5.Hun-mMmonyis;

7.6.EnemenTn rpadivnoi inenTrdikamii iHmMX miathkaux cucreM, GOHIY rapaHTyBaHHA BKJIAiB Qi3UIHHX 0CiO,
Jep’KaBHUX OpPTraHiB BJIAAM Ta IOPUIUYHUX 0ciO, siki OepyThb y4acTh B peaji3aiii CHiJIBHOTO 3 €MITEHTOM
CYIIyTHBOT'O TPOEKTY, iHII JOJATKOBI PEKBI3UTH PO3MIIIYIOTBCS B 30HI(aX) pO3TAIIyBaHHS JOAATKOBHX
PEKBI3UTIB Ta 000B’I3KOBO MOTOKYIOTHCS 3 [11aTikHOIO OpraHizamiero.

8 Pexegizumu 360pomnozo 60Ky:

81



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUJIMYHUX OCIB, CAMO3AMHSITUX OCIB, IPEJCTABHULTB, OPUIUYHUX OCIB-HEPE3UJIEHTIB - KJIIEHTIB AT «AB «PAJJABAHK»

[Bova posTalyBaHHn

3oHa naHeni Ans nigrmey AonaTKOBIX

pexaisuTie / gakwx]

3oHa posTallyBaHHs A0AATKOBUX PeKBI3TIB / AaHUX

8.1.MarHiTHa cMyra;

8.2.manens s mianucy kopuctyBaua BIIK, mMoxe OyTu posramoBaHa Mo BCiii JOBXHHI OnaHKy KapTku a0o He
PO3MOBCIOIKYBATUCH HA BCIO ii JOBXKUHY (OyTH CKOPOYEHOIO);

8.3.30Ha(1) po3TallyBaHHs JOJATKOBHX PEKBI3UTIB/IaHUX:

8.4.Tpu3HaYHUN KOJ MEPEeBipPKH JOCTOBIPHOCTI TUIATIKHOI KapTKu (Y pasi, SKIIO €MITEHT 103BOJSIE BUKOPUCTAHHS
mIaTikHOi KapTku B Mepexi [Hteprer) (CVV2), HaHOCHTBCS cripaBa B 30HI MaHeNi IS MiANHCy abo y 30HI
pO3TaIIyBaHHs TOAATKOBUX PEKBI3UTIB/MaHUX, IO 3HAXOIUTKLCS CIIPaBa Bij 30HH ITAHETI JJIS ITiIITHUCY.

8.5.romorpama - @ (ommionansHO) romorpadiune 300pakenus HIIC “ITPOCTIP” moxe OyTtu po3MilieHe 3
mpaBoro OOKy BiJl maHeli AJsl miAnucy abo 3JiBa/crpaBa y 30HI pO3TalllyBaHHS TOJATKOBUX PEKBI3UTIB/JaHUX.
Buuepnna indopmanis momo Ilmarizkumx kaproxk <«I[IPOCTIP» 3HaxoguTbesi Ha calTi KoMmaHil

http://www.prostir.gov.ua/prostir/

Sxmo [TnatixkHa KapTKa BiAMOBiIa€ 3a3HAYEHUM CTaHAAPTaM, TO HEOOX1IHO TIPOBECTH aBTOPU3aIlil0 H OHOPMHUTH

YeK.

2. MOPSAIOK 3AIMCHEHHS ITPAIUBHUKOM KJIECHTA EJEKTPOHHOI ABTOPU3AIII
(IpOBOAUTHLCH 32 10NIOMOI0I0 €J1eKTPOHHOro POS-Tepminany)

[epesipka [InatixxHoi KapTKH.
[pwuitom [lnatixkHOT KapTKH:

2.1. IIpu npwmitomi [1naTi>KHOT KAPTKH 3 IUTIOM:

- nomictuTy [InatixHy KapTKy B 3UUTYyBad YuIa (YUI-pigep);

- [InarixkHa KapTKa MMOBHHHA 3aJHMIIATHCS B 3YUTYBAJBLHOMY HPHUCTPOi 0 3aBEPLUCHHS TpPaH3aKILii
(npaniBauk KiieHTa He MOBHMHEH POBOIUTH [ImaTikHy KapTKy depe3 34UTyBad MarHiTHOT IMTOJIOCH, SKIIO I[LOTO HE
BuMarae POS-tepminain);

- 000B’SI3KOBO IOTPUMYBATHCS BKa3iBOK, 110 3’ SIBJIIIOTHCS HAa AUCIUIET TepMiHaia (MOXKe 3HAT0OUTHCS
BBeneHHs [IIH-koxy. B mamomy Bumaaky mpariBauk KiieHTa He moBWHEH BMMaratu Binm [lepxarens kapTKu
TIITHACATH Y€K 110 3IHCHEHHINA TPaH3aKIIii);

- SKIO HA TEPMiHAJI 3’SIBUJIOCS TOBIJIOMJICHHS MPO HEOOXITHICTh 3YMTATU JIaHI MArHITHOI CMYTH,
npoBecTH [InaTi>kHy KapTKy 4epe3 34MTyBad MarHiTHOT CMYTH.

2.2. IIpu npwmitomi [TnaTi>kaOT KapTKH 03 YUY

- npaniBHuk KiieHta 3pa3y npoBoauTh IlnaTikHy kapTky Jlepkarenst KapTKd uepe3 NPHUCTPii
3YUTYBaHHA MAarHiTHOI CMYTH 1 JOTPUMY€EThCS BKa3iBOK, L0 3 SBISIOTBCS Ha Jauciuiei TepMiHama (Moxke
3HamoOuThCs BBeAeHH [IIH-xomy. B nanomy Bumaaky npariBHuK KiieHTa He moBuHEH BuMaratu Bin [lepxarens
KapTK{ MiAMUCYBaTH Y€K MO 3ICHEHHIN TPaH3aKIIii).

3. Habupae Ha 0CHOBHiH KIIaBiaTypi TepMiHaTy cyMy MPOBEACHOI oneparii.

4. Skmo orutara 103BOJIEHa, TO Yepe3 JesKii yac TepMiHaI HaIPYKY€E MOIBIMHUHN YeK, B TKOMY BKa3aHi:
inenTudikarop Kiienra abo iHII PeKBI3UTH, IO JAIOTH 3MOTY WOTO iIeHTH(]IKYyBaTH; iIeHTU(IKATOP TPUCTPOIO;
JaTa Ta yac omnepailii; cyma onepariii; pekBizutu [1naTi>kHOT KapTKU;KOJ aBTOpU3aLlii.

N —

5. [lepeBipsie uek Ha chiBNaAiHHI HAZAPYKOBaHUX pekBi3HTIB [lnarixuol kapTku Jlepxkarens KapTKy i
JaHWUX, BUOUTHX Ha camii [ImaTixHiit kapTmi (1aHi TOBUHHI CIIBIIAIATH).
6. Ha cnenianbHO BiiBEJEHOMY MICIIl PYyYKOIO 3alUCYIOThes nupu npenHanpykosanHoro bIH-a, sxi

NOBHHHI criBmagatyu 3 4 nepmumu nudpamu Homepa I1naTi>KHOT KapTKH, SIKIIO OIeparisi MPOBOAUTHCS B Ka3UHO
abo € OTUIaTOoro iIropHOTO Oi3HECY, JIOTEpEl TOIIO.
7. HepxaTenb KapTKU TOBUHEH PO3MKCATUCS Ha YeKax.
- Slkmo mignucu chiBNaaaloTh, HEOOXigHO mMoBepHYTH I[lnarikny KapTKy JlepkaTtenro KapTKH pa3oM 3 Horo
EK3EMILUISIPOM YEKa;
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- JSkumio mignucH He cmiBmanarTh (a00 BBemeHuil HeBipauii PIN kom), He odopmisaTu TpaH3akiiio. B manomy
BUMAJIKy HEOOXIJTHO MOA3BOHUTHU B LIEHTP TOJI0COBOT aBTOPHU3Allii Ul OTpUMAaHHs iHCTpYKUiH, sko Jepxarens
KapTKU HAIoJIsrae Ha MPOBEJCHI TPaH3aKIii.

8. Opna Korig yeka nepenaerbes JepxaTenio KapTKu, Apyra - 3aIUIIAETbes y mpeacTaBanka Kirienra
i 30epiraeTbcsi B TepMmiHax, oOymoBieHux JloroBopom 3 bankom. HasBHicTh ueka y mpeacraBHuka KiieHTa €
MiATBEPIKEHHAM (PaKTy MPOBEACHHS OTeparlii.

IIpu nposedenni enexmponnoi aemopusayii 3 [lpoyecune06020 yenmpy moxucymo Ovmuy OmpuMani
HACMYNHI NOGIQOMIEHHA.

1) «3ABOPOHEHA TPAH3AKIIS / SAIIPEIHEHHAS TPAH3AKLASA»

Onmnepariss 3aboporneHa mis manoi [lmarixuoi kapTku. HeoOximHo pexkomenmyBatm [lepxarenro KapTKH
3BEpPHYTHCS J10 0aHKY, IO BUITYCTUB 1110 [InaTikHy KapTKy.

2) «BIIMOBA B ABTOPU3AIIILi / OTKA3 B ABTOPU3ALIUWN»

B npomy Bunanky 6aHK-eMITEHT BiIMOBIISIE€ B TPOBEIEHHI omepallii Ha 3amuTaHy cyMmy 1o aaHii [LmatixHii
kapTmi. HeoOximHO pekoMeHayBaTH JlepkaTento KapTKU 3BEPHYTHCS B OaHK, 110 BAITyCTHB 1110 [lmaTixHay KapTKy.

3) « KAPTKA BUKPAJEHA/ KAPTKA BTPAYEHA / KAPTA YKPAJEHA/KAPTA
YTEPSAHA»

S0 TIpY 3ammMTi KOy aBTOpH3AIlil OTPUMaHa Taka BiJOBiIb, HEOOX1THO BIUTYIUTH daHy I maTi>kHy KapTKy
0e3 MOsICHeHb NPUYMH Ta MOpeKOMeHayBatu JlepikaTento KapTKy 3BepHYTHCS B OaHK 1o wmicmio ii Bumadi. [lpu
OMY MOBigOMTe Mpo (akT BuiryueHHs B Llentp o6cnyroByBanns knieHTiB [IYMB 3a Teneponamu: (062) 332-45-
56, 0-800-50-55-55.

MMicns  BumywenHst  [InmarikHOT  KapTKM  3alOBHIOETBCSA — TMOBIIOMIIGHHS — MPO  (akT
HaaxomKeHHs/BunyueHHs [lmatixknoi kapTku (momoBHeHHS Nel «AKT BuiydeHHs [InmaTiKHOTI KapTKny).

Bunyuena [InartixxHa kapTka pa3oM ¢ JOKyMEHTOM IepenaeTscs B baHk.

4) «I3BOHITH 1O BAHKY /3BOHUTE B BAHK»

Jlns 3aBeprieHHs oneparlii npaiiBHUKy KiieHTa HeoOXiHO MOA3BOHUTH B LIeHTp 00CITyroByBaHHS KIIIEHTIB
3a tenedonamu: (062) 332-45-56, 0-800-50-55-55.

3. OBCJIYITOBYBAHHSA INVIATIDKHUX KAPTOK, AKI HNIATPUMYIOTb BE3KOHTAKTHY

TEXHOJIOT'TIO.

BeskoHTakTHI KapTKH - 11e TaTikHi kKapTku (1K) 3 6e3K0HTaKTHOIO TEXHOJIOTIEO OIJIATH, SIKi 320€3MeuyroTh
mBuAKi po3paxyHku. Taki BIIK Ha nuneBiit croporHi 000B’SI3KOBO MAaIOTh CIIeHiadbHIA CUMBOI. Takok Ha KapTKax
MOXYTh OyTH TpUCyTHI mo3Hauku Visa PayWave Ta Mastercard PayPass.

Takox e MOXyTh OyTH TPUCTPOi y BUMIIAAI OpenkiB abo cTikepiB MPHYEIJICHUX Ha Tele(OH, FOJUHHUK
ToLIO 3 Mo3HaukoI0 Visa PayWave abo Mastercard PayPass.

OrmaTta KapTKOIo 3 O€3KOHTaKTHOIO TexHojoriero Visa PayWave ta Mastercard PayPass MOXIHBO TiIEKH B
TepMiHalaX, sKi MiATPUMYIOTh O€3KOHTAKTHI TexHoorii. [Ipu po3paxyHKy Kili€HT - Jlepkarenb KapTKU 03By4YeE, M0
ortara Oyne BimOyBaTHcs Oe3KOHTakTHO. IlnaTikHa KapTKa MOKe HE NepelaBaTHCs NPALiBHUKY TOPTOBLS IS
imeHTHdIiKaIii.

IIpu mpoBeneHH1 MIaTIXKHOI Onepanii 13 3aCTOCYBaHHIM OE3KOHTAKTHOT TEXHOJIOTIi MPOBOASATHCS HACTYIIHI

Tii:

1. Kacup BBOAUTH CyMy OIIaTH Ha IUIATLKHOMY TepMiHaIi;
[Ipu BigkpuTTi MeHIO «BBOI KapTKm» Kacup NporoHye JlepKaTenro KapTKHU IMiTHECTH TUIATIKHY KapTKy
3 0E3KOHTAaKTHOIO TEXHOJIOTIEI0 JI0 €KpaHy TepMiHala Ha BiAcTaHb He OinbIn Hik 4 cM. SKkmo cyma
omepauii He NEepeBHILY€e 3HAYCHHS AIIOYMX JIMITIB (Ha TenepimHiii wac o 100 rpH. 11 KapToOK
Mastercard PayPass Tta mo 500 rpH. mis Visa payWave), omepariss 3aBepiryeTbcsl 0€3 ITOAaTKOBOL
Bepudikanii Jlepkarens kapTku uepe3 BBeneHHs PIN-komy abo mnpocTaBiieHHs MANHCy Ha
TepMiHaJIBHOMY ueKy. llicnsi mpoBeieHHsI OmjaTH, CHeUialbHUI 3BYKOBHH Ta CBITJIOBHH CHTHANT
TepMIiHANY MiATBEPIATH orepamiro. Ha ekpani TepmiHamy 3'sBUThCS ToBimomiteHHS «Ormeparis
YCIIIITHAY,;
Mo ycmimHii onepauii APyKyeTbCs YeK, micis 4oro [epikaTenb KapTKU BiITYCKAETHCS 3 TOBAPOM;

4. SIxmo BapTicTh TOBapy B YeKy NEpPEBUIIYE 3HAUSHH JIFOYMX JIMITIB (Ha TenepinHii wac xo 100 rpH.
s kapTok Mastercard PayPass Ta mo 500 rpu. mis Visa payWave), POS-tepmunan Moke 10JaTKOBO
sanpocutu Jlepxkatens kapTku BBectm PIN-xom st 3aBepmieHHs Bepudikamii. [leprxkatenio
HeoOxiaHo BBecTH PIN-KoA 3a momomororo kiiaBiaTypy TEpMiHALY;

5. Ilicns mpoBemeHHS OIUIATH, CITCIiaJbHHUN 3BYKOBHM Ta CBITJIOBHM CHUTHAQJI TEpPMIiHANY MiATBEPIATH
orepatlito. Ha ekpani TepMiHainy 3'sBUThCS MOBiqOMIIeHHS «Orepallisi ycrimHay;

6. Ilo ycmimmniii onepanii IpyKyeTbcs 4eK. SIKIIO Ha 4eKy MPHUCYTHS CTPOYKA JUIA MiANUCY KII€HTA, YeK
nepenaeTbes Jepxarento KapTku AJs mignucy, Jlepxarens KapTu 000B’SI3KOBO MiAIHCYE YeK.

4. BIIMIHA OTIEPAIIIN

W
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BimMina omepariii moBHHHA 3IIHCHIOBATHCS B TOW e Oi3HEC-IEHb (10 OaJlaHCUPOBKU TepMiHana). [Hakiie
HEoOX1IHO BUKOHYBATH OIEpaIlito TOBEPHEHHSI.

[pu BiMiHI eTeKTPOHHO{ aBTOpU3AILii:

1. TlpaniBauk KiienTa Ha OCHOBHIN KiaBiaTypi TepMiHana TrucHe kiaBimy «AHHYJIMPOBAHUMEY,
MOTIM BBOJMTH ITOTOYHUH MApoJib 1 MATBEPAXKYE HaTHCKaHHAM KiaBimi «BBOy.

2. BBoaumMo HOMep YeKa TpaH3akLii, IO MiJUIArae aHyssmii (TpaH3akiis MOBUHHA 3HAXOAUTHCS B
TTOTOYHOMY ITaKeTi TpaH3akiii). s miaTBepKeHHS BiIMIHA aBTOpH3allii HeoOXimHo HaTUCHYTH « BBOI»

3. Sxuro BigMiHA MpoHIUIA YCHIIIHO, TO Yepe3 MCSAKHH 4Yac TepMiHal HaJgpyKy€e MOABIMHUI YeK C
3a3Ha4YeHHSIM CyMH omepauii, pekBi3uTiB [lnaTixnoi xapTku [epikaTenst KapTKH, JaTH omepalii Ta KOmy
aBTOpH3AIlii.

4. [lepxarelb KapTK{ MIOBUHEH PO3IHCATHCS HA YEKaX.

5. Opna xormis yeka nepeaaeTbes Jepxkarento KapTKu, Apyra - 3ajlMlIaeThes y npaniBauka Kiienra i
30epiraeThes.

3ayBaikeHHsi: AHyJNbOBaHa TPAH3aKIisS 3AJMIIAETHCS B KypHaAJl TpPaH3aKI[ii, aje IMO3Ha4YeHa SK

«aHynboBaHay. [laHy TpaH3aKIil0 MOKIIMBO IPOTJISTHYTH, e He MOYKHA 3MiHIOBATH.

Juis 3pilicHeHHS TIOBHOI a00 YacTKOBOI BIAMIHM OIlepamiid, 3[MiHCHEHHX 3 BHKOPUCTAHHSM TEPMiHaja, IiCIs
OaJTaHCHPOBKY TEPMiHAA, MICIIS 3aKPUTTS OTEpaIlifHoro JHSI a00 CIIMCAHHS 1O SIKUM OYJI0 3IiHCHEHO B pe3yIbTaTi
MOMMJIKH, HANpaBUTh BaHKy MUCHMOBHWH 3alHUT Ha 3[IiHCHEHHS BiJMIHU 3 3a3HAYCHHSM PEKBI3UTIB OPHUTiHAIBHOT
TpaH3aKLii, CyMH Ta IPUYHH BiAMiHU.

S. OBMIHU TA ITIOBEPHEHHSA

OCKiNbKHM ICHY€ JIeKiJIbKa CHUTYalllll, IpH SIKUX MOXKe 37iiicHIoBaTHCA 0OMiH ab0 TOBEpHEHHS, KOXKHa Oyze
MOSICHEHHA OKPEMO.

3ayearcennn: B Oyap-skoMy pasi He IPOIIOHYHTE TOTIBKOBI KOIUTH NPH ITOBEPHEHH] TOBapiB, NPUAOAHUX T10
[TmatixHi# KapTI;

Curyanis i

O6min na mosap miei sce sapmocni Hisiki il He nOTpiOHiI.

Obmin na mosap 6invwioi sapmocmi IpoBectr 3BMUAiiHY omnepalio OIUIaTH TOBapy 3a JONOMOTOI TEpMiHana Ha CyMmy, IO JOPIBHIOE Pi3HHMIII
BApTOCTI CTAPMX Ta HOBUX TOBAPiB.

O6min nHa mosap menwol eapmocmi TIpoBecTH oneparito MOBEPHEHHS Ha CYMY,II0 JOPIBHIOE Pi3HHIII BAPTOCTI TOBApY:
1. HarucHyTu Ha TepMiHaii KHONKY «Bo3Bpar» (a60 BUOEpiTh B MEHIO TepMiHaa omnepauito «Bo3spary).
2. Ilposectu [InaTixkHy KapTKy 4epe3 3UMTYBaIbHHUNA IPUCTPIi TepMiHama.
3. Bsecrtu cyMy IOBEpHEHHS Ta PEKBI3UTH OPUTIHAIBHOI TpaH3aKILii, [0 Oy/e 3anHUTaHa TepMiHAIOM.
4. Slkuio omeparis mpoiiuia yCHilHO, TePMiHAT BUAACTh Y€K ¢ peKBi3uTamu I11aTiKHOI KapTKU Ta CyMOIO

MOBEPHEHHSI.
PosnmmiTeest Ta epeaiite 4ek Ha mignuc JlepxkaTenio KapTKH.
3BipTe mianuc Ha Yeky Ta Ha [lnatbxHii kapTii.
7. TlnaTiXKHY KapTKy Ta IPYTUi YeK MOBEpHITh Jepkaresio KapTKH.
Tlogepnenns Hikomn He mpomnoHyiTe TOTiBKOBI KOIUTH 3a IOBSPHYTHH TOBap, WI0 OyB paHille OIUIAYEeHHI
InarixHorO KapTKoro. Onepallis MOBEpHEHHs BCi€l CyMH BapTOCTi TOBapy:
1. BukoHaTH npouenypy, iIeHTHUHY OOMiHY Ha TOBap MEHIIOI BapTOCTi, BKa3aBIIU TIOBHY BapTiCTh TOBApY

SN

6. BWIYYEHHSA IIATIKHOI KAPTKA
IincraBoro nns Buirydenns Ilnarizkaoi kapTku npanisHukoMm Kiienra e:

1. HasBHicTb ABHUX 03HAK MiapoOku [InatixkHoi KapTKH:

- Iligpobxa marniTHOI cmyru (Homep [lnati>kHOi KapTKH, MO0 APYKYETHCS EIEKTPOHHUM TEPMiHAJIOM, HE
BIJIITOBiIa€ HOMEPY, HAHECEHOMY Ha JIMIIEeBii cTopoHi [lmaTixHoi KapTKH, 1m0 OyIia mpea’ siBiicHa).

- Ilepebuti abo nepexneeHi okpemi nudpu HoMepa [InarixHol KapTku, TepMiHy i1 Aii a0o OyKB Hpi3BHIIA
a00 iMeHi, 110 3a3BUYall MPU3BOAMTE 10 MOPYLICHHS IIHIIO B OKpeMuXx Micusix [Inatixnoi kapTku.

- lludpu ab6o mitepu BuOWTI Ha [lmaThKHIN KapTmi pisHEM mpUGTOM (PI3HHHA PO3Mip, HAXWI, CHMBOJIH
pO3TalIoBaHi HEPiBHO, HA PI3HUX PIBHSAX).

- He cniBnagators undpu npeanaapykoBanoro bIH-a i mepuri 4 nudpu Homepa Ilnarixuoi xapTku (mys
kaptok Cirrus/Maestro npegaanpykoBanmii bIH B nuzaiini [InatixHIX KapTOK MOXe OyTH BiICYTHIH).

- CopasxHiit 3pa30K TiAMHCY pO3MUTHI a0 HAIBCTEPTHIA, HAHECEHUH HOBHH ITi/IIHC.

2. InarikHa KapTKa Mae cepiio3Hi MOMIKOHKEHHsI (Ha[yiaMana, HaJpizaHa TowIO).

3. Cnpoba Bukopuctatu llmaTixkHy KapTKy Ha 4yke iM’s (HEBIONOBIIHICTH MIIAMHCY OCOOHM, MIO Tpe.’ sSBHIIA
[TnaTixHYy KapTKy, 3pa3Ky MANHUCY 3aKOHHOTO JlepikaTemns Ha KapTIli Ta OJHOYACHO HEBIAMOBIMHICTH MPi3BUIIA
Ta iIMEHI B HaJaHuX a00 BHSBIICHUX Yy Ili€l 0COOM JOKYMEHTax JaHUM Ha [lmaTDkHIA KapTili, a TakKokK
HEBiAMOBiHICTE ocobucTocTi npen’siBHUKa [naTi>xHoi KapTku 3 GpoTorpadiero Ha JOKYMEHTaX).

OcoOucTicTh  TpoMamsHWHA  YKpaiHM Moxe OyTH  YCTaHOBJEHa TI0  BHYTPIITHHOMY
(3aragpHOrPOMaITHCHKOMY) a00 3aKOPAOHHOMY MACHOPTY (CIIiJ 3a3HAYUTH, 110 3 MiapoOiaeHuMH [InaTiKHUME
KapTKaMHl MOKYTh HaJaBaTHCs MiApOOJIeHI 3aKOpJOHHI NAaclopTH), a TaKOX 3a IMOCBIJYEHHSIM OCOOHCTOCTI
odirepa, BilicbkoBoMy Oinery.
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OcobucTicTh iHO3EMII MOXKE OyTH yCTAHOBJIECHA 10 HAlliOHAJTBHOMY ITaCHOPTY, aKpeIuTaIliifHii
KapTLi AWIUIOMATa, )KypHaicTa, Oi3HeCMeHa.

[Ipu BinmcyTHOCTI MacopTa MOXKyTh OYTH, Y KpalHROMY BHUIIAJIKY, TAKOXK MIPUIHSATI 1HIII JOKYMEHTH
3 (poTorpadismu BIacHWKa, HAIPUKJIIAA BOAIKCHKI MTpaBa, HAI[IOHAIBHI MTOCBITYEHHS] 0COOMCTOCTI TOIIO.

[pu Bcix BUmamkax, KOJH Mpe’ sIBISIOTHCS JOKYMEHTH, MO0 MOXKIIMBOCTI, 3HIMITh 3 HUX KOMii0 abo
3aUIIITE TaHi.

4. Orpumanas 3 lleHTpy o0OCIyroByBaHHS KII€EHTIB YCHMX KOMAaHJ BiJl omepaTropa abo TIOBIIOMIICHh Ha

CJICKTPOHHOMY TePMIiHaIi:

TloBigomuenns 3HaueHHs
«KAPTA YTEPSIHA» [TnaTi>kHa KapTKa 3asBJIEHA, sIK BTpPAY€HA i IMiUISIra€ BUJIYYEHHIO.
«KAPTA YKPAJAEHA» [InaTixkHa KapTKa 3asBJICHA, K BUKpaJCHA 1 MIJIsra€ BIIYYCHHIO.
"U3DBSITH" / PICK UP Bunyuntu [Tnatixxay kapTKy 0€3 MOSCHEHHS IPHYHH
PICK UP FRAUD Bunyuutu Ilnati>kHy KapTKy - MIaXpancTBo.

Jns BumydenHs [naTikHOT KapTKH BUKITUKAIOTHCS CHIBPOOITHUKY BHYTPIIIHBOI cITy:kOm Oesmeku (ripw ii
HasSBHOCTI) Ta OPTraHiB BHYTPIIIHIX CIpPaB TEPUTOPIANBHOTO BIIAIICHHS MUTIMIT IS BUPIIICHHA NaHOi cUTyamii B
MOPSZKY, NiepeadaueHoMY iX CIIy>KOOBUMH 00O0B’SI3KaMU Ta AIF0YMM 3aKOHOJIaBCTBOM.

Kpim Toro, Moxe OyTH BHKOPUCTaHMI YMOBHHH cuTHaI npu 3anuti aBTopusauii - "KOJ[ 10", mo nae
MOXKIIUBICTh KacUpy/TpariiBHUKy KitieHTa IOBiZOMUTH TIPO CIIpo0y HEe3aKOHHOTO BUKOpHUCTaHHA [ImaTikHOT KapTKH,
HE BHKIMKAIOYM Mino3pu y npexn siBHUKa [lnarikaoi KapTku. Omneparop ciiy:kOM OOCITyroBYBaHHSI KII€HTIB cam
3B’SKETHCS 31 CITy>k0010 Oe3nexu abo MUTILIER.

[IprauHAMHY TIN03PU MOXYTh CTATH 1HIII IPUYNHM, KO Tpen’ sBHUK [ImaTikHOT KapTKY, HATPUKITAT;

- HaMaraeTbCs BiJIBEPHYTH yBary IIiJ 4ac MPOBEACHHS orepailii a00 YNHUTH ICUXOJIOTTYHHUH THCK;

- HEBIEBHEHO PO3MHCYETHCS i HAMATra€ThCs MiIPOOUTH MiAMKC;

- CBOIM 30BHIIIIHIM BUTJISIOM HE BiJIIOBiIa€ BUCOKIK BAPTOCTI Ta XapakTepy 3MIHCHIOBAHOI MOKYTIKH;
- nIpomoHye 3anumuTy [InatixHy KapTKy B 3aCTaBy TOLIO.

Bunydena un 3naiinena [lnatixkna kapTka miusarae nepeaadi B bank npotsrom 2 aHiB 3 AHA 11 BUITyYeHHS
4yn 3HaxomKeHHs. [Ipu npomy 3anoBHIOETBCS (opMma «AKT BuiydeHHs IlnarixkHoi kapTkn» (HonoBHenHs Nel), a
npen’ sBHUKY [LmaTi>kHOT KapTKH HamgaeThes po3mnucka (JlomoBaeHHs Ne2).

Sxuo B mpoueci NpoBeeHHA onepanii BHUKAIOTH 0yIb-AKi CyMHIBM B paBUJbLHOCTI Bammux giii ado
siki-HeOyab MuTaHHA, LleHTp miATpUMKH KIi€HTIB 3aB:KIHM FOTOBMII HaJaTH J0NOMOry 3a TeaedoHamu:(062)
332-45-56, 0-800-50-55-55 (1ox0060B0)

HonosHenHs Nel

Hara® ” 20 T 3aTBepaikeHo:

Yac ron XB Havanbnuk miapo3aiay IK

AKT BUWJIYYCHHHA KAaPTKH:

BizomocTi npo BHJIy4YeHy KapTii:

Homep kapTku: Tepmin aii kapTku
_ /b
IIB BaacHMKa KaPTKH JlaTa i yac monepesHbpOI NMepeBipkk OAHKOMATy Ha HAsBHICTh BHITy4CHHX
KapTOK (3amOBHIOETHCS npu BUITy4YEHHI KapTKu B
OaHKOMATi)

HaiimenyBanus banka-emiTenta

BinomocTi npo ocody, sika BHIIy4n/Ia KapTKY:

TIIB, mignuc: Homep tenedony (ciayx00BHii):

IToBHa noMamIHs anpeca:
Howmep tenedony (KOHTaKTHHMIA):

[lacnopmui Oani 0coOu, AKA BUTYYULA KAPMOUKY
Cepisl Macnopry Howmep macnopry Jlata Buiaui OpraH, sIKHii BUJAB 11acopT
/ T.
OO0CTaBMHH BHJTYYEHHSI KAPTKH:

Hara, miciie Ta 00CTaBHHU BIJIyYeHHs KapTku: _ / /20 T.
[] 6ankomar

[ xaca barka
[1 roprosa Touxa

Ipuynna BUITy4eHHs (MOTPiOHE BiA3HAYUTH):
|:[ BianoBigp Ha aBTOPHU3ALIHHUIA 3aUT
[[] HenapmucHo 3anuineHa BIaCHUKOM KapTKH

B T R,
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[ ®isnuno momkomkena kapTka
[ Mpyunna vesinoma

e e

BimomocTi npo ocody, sikuii NpuiiHIB KapTKY 3 TOYKH 00CITYrOBYBaHHS

TIIB, mignuc: Howmep tenedony:

Jlisi 3anoBHeHns: npu nepenadi kaptku B [ [TYMB:
I Kaprky npuitass (I1.1.6. Ta nignuc cnispoditauka [TYMB, skuii npuiiHSB KapTKy, JaTta): I

JlormoBHeHHS No2
Receipt/ Po3nucka
Hereby we confirm picking up Visa Card / MC Ne
CnpasxHim, Mu miarBep/pkyemMo BritydeHHst kaptku Visa Card / MC Ne
Expiry date
TepmiH 3aKiHUeHHS J1iT KApTKH
Cardholder name
ILLB. nmepxatemns MOBHICTIO
Number passport

Jani macriopty
under the instruction of PJSC «FUIB» Authorization Centre.
3a pacnopspkeHHsM [Tporeccuarosoro Leatpy AO «ITYMby.
Location
Anpeca TOUKH 00CITyrOByBaHHS
Date
Z[aTa " "
Time
Yac
Cashier signature
[igmuc xacupa

Please contact your bank for further use of account.
3 ycixX MUTaHb MO0 MOAATBIIIOT0 BUKOPHUCTAaHHS Bamoro paxyHKy MpocHMO 3BepTaTucs B baHK-eMiTeHT.
[Iupo mKoxyeMO PO TE, L0 TPAUIIOCH.

7. 3AXOAU BE3IEKHA ITPU OBCJYTI'OBYBAHHI KAPTOK IVIATIZKHUX CUCTEM.

VY kacupa, siKiii mpuiiMae 10 OIUIaTH KapTy, MOKYTh BUHUKHYTH TiI03pU NpH ineHTH(iKail KapTKH, SKIIO
npes’ sBHUK KapTKU, HATPUKIIA:

- MPOSIBJISIE HEPBOBICTB;

- HaMaraeThCs BIIBOJIIKATH KacHpa IiJ] yac IpOBEJICHHS oleparii ado Miiaae ICUX0JIOTiYHOMY THUCKY;

- CTIMPAIOYHCh Ha CBOI «BIAMIHHI» 3HAHHS MPaBWJ OOCIYrOBYBaHHS KapTOK, HAMAra€Tbci TOBECTH KacHUpPy

MPaBOMIpHICTh 3A1MCHEHHS Omepallii, He3BaKal4n Ha CYMHIBHU Kacupa;

- HEBIIEBHEHO PO3MKCYETHCS 1 HAMAraeThCs MiAPOOUTH ITiIITHUC;

- CBOIM 30BHIIIIHIM BUTJISZIOM HE BIJIIOBiIa€ 3aHA/ITO BEIUKIN BAPTOCTI MOKYIIKH;

MIEPECBiTYMBIINCH, IO KapTKa MPAIIoe, 3IHCHIOE AP AeKITbKa OTeparlii;
3asBJIsIE, O TOKYMEHTH 3HAXOIATHCS B aBTOMOOLTI abo IO MOXeE MiATBEPAUTH CBOE MPAaBO KOPUCTYBAHHS
kaptkorw BBeneHHsM [I1IH-kony;

- TMPONIOHYE 3AMIIUTH KapTKy Y 3acTaBy TOLIO.

HeoOxinmHo mMatu Ha yBa3i, O Ha MiApoOseHi abo «CBIKO»-BUKPAJIeH] («CBIXKO»-3HAMIEH]) KapTKH MOXKe
OyTu HamaHui Ko aBTopu3auii. OnepKaHHSI KOAY HE € HMiACTaBOIO It 00CIyTOBYBaHHS 110 TAKUX KapTKax. B Takux
BUMAJIKaX KapTKa Moxe OyTH BuiydeHa 3a Bammwm pimenusM. [Tonepenabo HEOOXiIHO 3apOCUTH JOKYMEHT, IO
MOCBiUy€e 0co0y KJIi€HTa, 3amycaT HOTo AaHi Ha JUIBOBIM CTOPOHI cilia/dyeka eJIeKTPOHHOro TepMiHaia (MOXHa
3HATH 3 JOKYMEHTa KCEPOKOIIiI0) Ta AaTH PO3MUCATUCS HA HbOMY Mpel IBHUKY KapTKH.

[Tpu BcTaHOBNEHHI (haKTy BUKOPUCTAHHA KapTKH Ha yyxe iM’s1, a00 migpobieHoi kapTku, a00 BKpaJeHOi 4K
3ary0JIeHOT KapTKH TPUAMITE yci 3axou Ajsl 3a0e3redeHHs 3aTpUMaHHs 3JI0YHMHII 32 JJOTIOMOTOI0 OXOpOHHU abo
CHIBPOOITHUKIB MPAaBOOXOPOHHUX OPraHiB Ta 000B’s3K0BO NoBimoMTe Mpo 1ie [ligposain 6e3neku baHky.

3 MeToI0 3armobiranHs iHAHCOBUM BTpaTaM HEOOXiTHO TOTPUMYBATUCS TAaKUX BUMOT:

- He JIONYCKA€ThCS TIPOBEACHHS «TECTOBUX» aBTOPH3AIli KapTKH (MepeBipka MOKIMBOCTI OTPUMAHHS MOCIYTH
mo mitt kaptmi) HA ITPOXAHHS KJIIEHTIB.

-KacHp Mae€ 3BEpTaTH yBary Ha KIII€HTA, SKIIIO TP aBTOPHU3AIliWHIA BIAMOBIMI «MaJI0 TPOIICH», BiH 3MEHIITYE
CyMYy TIOCTYTH OUTBII HIXK YBIYi, TOOTO CKJIaJa€ThCS BPAXKCHHS, 10 KJIIEHT HE 3HAE CBOIX (DIHAHCOBUX MOXKIIUBOCTEH.
B TakoMy Bumanmky 3amuTaiTe JOKYMEHTH, IIO MiATBEPIXKYIOTh Horo ocoOy. Ilpm ix BimcyTHOCTI - BizMOBTE B
3MIMCHEHHI OoTepartii.

-TIp¥ BUHHUKHEHHI OyAb-sKOi MiJO3pH IOMO KapTKH, KIi€HTa a00 HOro JTOKYMEHTIB - KacHp BiIMOBIISIE B
3MIHCHEHH] omepartii.

86



JIOTrOBIP KOMILJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’EKTIB TOCITOJAPIOBAHHS, BIIOKPEMJIEHUX MIAPO3AIJIIB
IOPUIUYHHUX OCIB, CAMO3AHUHSTUX OCIB, IPEJCTABHULTB, OPUJIUYHUX OCIB-HEPE3U/IEHTIB - KJIIEHTIB AT «AB «<PAJJABAHK»

-TIpY BUHUKHEHHI HECTaHIAPTHUX YW KOH(MIIIKTHUX CHUTyariil abo mpu HeoOXiIHOCTI HalaHHS JOJATKOBOTO
PO3’SICHEHHS UM KOHCYJIbTAIlii HeOOX1THO 3BepTaTUCS 10 CMiBPOOITHUKIB baHKy.

Po3zain 10. POSMIIIEHHA BAHKIBCBKHUX BKJIAIIB*

* Buxopucmants 6AHKOM Nevamkuy nio 4ac yKiadants 002080pie OAHKIBCLKO20 PAXYHKY Ma OAHKIBCbKO20 6KAAOY
He € 0008 A3K08UM

IIpeamer JloroBopy mpo po3MimieHHsi 0aHKIiBChbKHUX BKJIaiB (Hagami mo Texkcery Po3zminy 10 - «Jlorosip
0aHKIBCHKOTI'0 BKJIAAY»).

10.1. Leit po3nin BU3Ha4Ya€ yMOBH po3MilleHHs! BKiaiiB, Ik CTPOKOBHUX, TaK 1 HA BUMOTY, IOPSAOK BiIKPUTTS
BxnagHux paxyHKiB, 3iCHEHHS onepalliif 3a BkiiagHuMu paxyHKaMHu, OPsI0K BCTAHOBJICHHS PO3MIpy MPOIIEHTHOT
cTaBKH 3a Bxiagom, mopsiiok HapaxyBaHHS Ta CIIaTH HPOLEHTIB 3a Bkimagom, cTpoku Ta MOpSAOK 3apaxyBaHHS Ta
MOBEPHEHHSI KOIUTIB 3 BKi1agHOro paxyHKy, a TakoX iHILI YMOBH, 00cIyroByBaHHs BriagHux paxyHkiB.

10.2. Bruragai oneparii y banky 3a ydactio KimieHTa 3MiHCHIOIOTRCS Ha IMiICTaBl YKJIaIeHOTo MK baHkoMm 1
Knientom JloroBopy GankiBcbkoro Briagy nuisixom odopmienns 3assu Ha npuegnanas 1o AKBO CI' (3ASIBA
I[TPO PO3MILIEHHSA BAHKIBCBKOI'O BKJIAZLY) (mani - 3asBa mpo po3MilIeHHS OaHKIBCHKOTO BKJanry)
BignoBigHo 10 YMoB BkiajiB Ta JIKBO CI'.

3asBa po po3MillIeHHsI OaHKIBCHKOTO BKIIAAy, 3a MmoropkeHHs CTOpiH, MOXKe YKIIalaTHCS B TIArepoBiil abo
CNIEKTPOHHIA (opmi 3 [JOmEpKaHHSAM BHUMOI IIOJO CTBOPEHHs, 30epiraHHs eJIEKTPOHHHX JOKYMEHTIB Ta
BUKOPHCTaHHS €JIEKTPOHHUX TIAMKUCIB i Yac 3alydeHHs] OaHKaMH BKJIAiB (IETIO3UTIB), yCTAHOBIEHI 3aKOHAMHU
VYxpainu “IIpo enekTpoHHI TOKYMEHTH Ta €NeKTPOHHUH JTOKYyMeHT000ir”, “Ilpo enexkTpoHHI A0Bipui mociayru” Ta
HOPMAaTUBHO-TIPaBOBUM akToM HallioHanbHOTo 0aHKY 3 MUTaHb 3aCTOCYBAaHHS €JIEKTPOHHOTO MiINKICY B OaHKiBCHKIN
cucremi Ykpainu. IIpu npomy, octarouHe pimeHHs mono GopMH YKIaIaHHS AETO3UTHOTO JOTOBOPY 3aJIUIIAETHCS
3a bankom.

10.3. [opsipok po3minieHHs Bxuany.

10.3.1. 3 wmeroro Biakputta Briamy Kimient odopmimioe 3asBy npo po3MilleHHS OaHKIBCHKOTO BKIAIy
(Homatok 10.1 IKBO CT'), a mu1st po3MIiIieHHsT OKpEMOTO TPAHIITY B paMKax BimkpuToro Bxiany - Jlomatok no 3assu
Mpo po3MilieHHs O0aHkiBchbkoro Bikiany ([emosurtna minist) (Jogarok 10.2. mo JIKBO CI'), skuMu BH3HAYaIOThHCS
oOpaHi mapamerpu OaHKiBCbKOTro Bkiamy/oxpeMoro TpaHIily, y TOMY YHCII cyMa, CTpOK, BuI Bkiamy, ToOTO BCi
iICTOTHI YMOBH pO3MIIIeHHs OaHKIBCHKOTO BKiamy/okpemMoro TpaHImry.

10.3.2. Bua Bxmany obupaerscss KimieHTOM camMOCTIHHO BIATIOBIMHO 0 YMOB BKJIQIB, ONPIUIIOMHEHUX Ha
Odiuiitnomy caiiti banky ta/abo po3mimenux y Bigginenusx banky.

10.3.3. Ha miacragi opopmienoi 3asBu mpo po3MimieHHs 6aHkiBcbkoro Bknany, bank npuiimae Ha 30epiranHs
Bix Kitienta xomrtu Ta 3000B’s3yeThest BUIDIATUTH KirieHTy cymy Biitamy Ta mporteHTd Ha Bkiag Ha ymoBax Ta y
MOPSZIKY, BCTAHOBJIEHMMH Y 3asiBi TIpo po3MileHHst baHKiBcbkoro Bruiagy, YmoBamu Bknanis Ta JIKBO CT.

10.3.4. bankiBcekuii Briag HaOupae ynHHOCTI 3 MOMEHTY mignucaHas CtopoHamu 3asiBU MPO PO3MILICHHS
OanKiBchKOTO Brutany Ta 3apaxyBaHHsS cymu Bkiamy, 3a3HaueHoi y 3asBi mpo po3mimieHHs1 6aHKiBChbKoro Bkiany,
Ha Bxmagnuii paxyHok. BankiBcbkuii Biian € HeykiageHuMm y pasi HemepepaxyBaHHs Kiientom Ha Brmagauit
PaxyHOK TPOLIOBUX KOIITIB y po3Mipi Ta y CTPOKH, 1[0 BU3HA4YEHi B 3asBi mpo po3MmileHHs1 OaHKiBcbkoro Bxiany.
VY Takomy pa3zi Bkrnagauii paxyHOK Hijisirae 3aKpUTTIO.

10.3.5. Buecenns Kiienrom xomtiB Ha Brmaguuii paxyHOK Ta rmojaibliie OMOBHEHHS BOTO PAXYHKY (SKIIO
YMOBaMHU BIJMIOBITHOIO OaHKIBCHKOr0 Bkmamy mnependavaeTbcss MOKIHMBICTH JOJATKOBOTO BHECCHHS KOIIITIB)
3IIHCHIOEThCA LUISIXOM Oe3roTiBKOBOTO mepepaxyBaHHA y 3 IloTounoro paxynky Kimienra. IloBepHenns Bxmamy
3MIHCHIOETHCS TIUIIXOM TepepaxyBaHHs KomTiB Ha Ilorounuit paxyHok KirieHTa, okpiM BHMNAJAKiB, mepeadadeHuX
3aKOHOJABCTBOM Y KpaiHH.

BHecennst kimieHTOM KOIITIB HAa BkimaaHuil paxyHOK B OaHKIBCBKMX MeTajlaX JO3BOJSETHCS BHKIIOYHO 3
MOTOYHUX paxyHKiB, Biikputux B AT «Ab «PAJTIABAHK)» 3a paxyHOoK 0aHKiBCBKHX MeTaliB, ki nmpumdaHi B AT
«Ab «PAJIABAHK».

10.3.6. BHeceHHs TPOLIOBUX KOIITIB MiATBEPKYETHCS BiAMOBITHMUM TOKYMEHTOM, IO BHUAAETHCS 3TiAHO 3
BHYTPIIIHIMH TTOJIO’KeHHAMY baHKy.

10.4. IIporieHTHA CTaBKa Ta HapaXxyBaHHS MPOIICHTIB

10.4.1. IlporneHTHa cTaBKa 32 BKI1aJioM BCTaHOBJIIOETHLCS 3TiHO 3 YMoBamu Bxianis, unHHuME y baHky Ha
neHb ohopmiteHHs Brnany.

10.4.2. Po3Mip IpOIIEHTHOI CTaBKH:

10.4.2.1. Po3mip mpoueHTHOI cTaBkH 3a Bkiamom 3a3HauyaeTscst y 3asBi Ipo pO3MIMICHHS OaHKIBCHKOTO
BKJIAJy.
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10.4.2.2. Po3mip nporeHTHOT cTaBKH 3a BkiagoM y pasi [ocTpoKoBOro po3ipBaHHs OaHKiBChbKOro Briamy 3a
igimiatuBoto Kiienta abo baHka BCTaHOBIIOETHCS BIAMOBIZHO A0 YMOB, BHUKIAJCHUX y 3asBi MPO PO3MilIEHHS
OaHKiBchKOTO BRitany.

10.4.2.3. Po3mip nporueHTHOI cTaBkH 3a Bi1agoM Ha BUMOTY MO>Ke 3MIHIOBATHCH NPOTIToM CTPOKY 3aTydeHHS
takoro Bknany. Ha cymy Bknany Ha Bumory baHk HapaxoBye MpOIIEHTH y BaJIOTI Bkiagy Ha BUMOTyY 3a Jil040r0 y
Banky ctaBkoro. Y BUNazKy 3MiHM CUTYyallii Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu bank Mae mpaBo BiAOBIZHUM
pimenasM KoseriamsHoro oprany 3MiHIoBaTH a00 JOMTOBHIOBATH YMOBH BKiajiB. Y pa3i BHECEHHS TaKUX 3MiH IS
BkrnaniB Ha BuMory, mianucanns CTopoHamu 3MiH 10 3asBU PO po3MilleHHs OaHKiBChbKoro Bkiagy He moTpedye.
VY pasi 3MiHH pO3Mipy MPOLEHTHOI CTaBKH, II0 HapaxoOBYeThCsl HAa Bkian Ha BuMory, baHk moBigomiise mpo Taxi
3MiHM 32 5 (T1’ATh) KaJleHAapHUX JHIB O AaTH HAOYTTS YHHHOCTI IIUX 3MiH 3 foTpuMaHHsIM Bumor Pozainy 12 IKBO
CT, sixiio iHIIe He nepeadadeHo YMOBAaMH, BUKJIAJICHHUX Y 3asiBi PO po3MillieHHs1 OaHKiBChKOro Briany.

10.4.3. Iponentn Ha cymy Bxmagy, HapaxoBYIOTBCS 3 HACTYIHOTO JHS 3a JTHEM 3apaxyBaHHS TPOLIOBUX
KOIUTIB Ha BkiagHuii paxyHOK, 10 JHS, IO Nepeaye Aati noBepHeHHa Bkuany Kiienty.

10.4.4. Y BunaaKy 341 iCHEHHS TOJaTKOBUX BHECKIB, HApaxXyBaHHS MPOIICHTIB Bi0yBA€THCS 3 HACTYITHOTO JHS
3a THEM 3apaxyBaHHs JOAATKOBHX BHECKIB Ha BkiamHuii paXyHOK A0 JHS, IO Mepeaye GakTHIHOMY MTOBEPHEHHIO
Bxnany.

10.4.5. Ilpu po3paxyHKy MPOIEHTIB 3a Bkiagom npuitMaeThest MeTo «(pakt/hakt» (pakTnaHa KiTBKICTh JHIB
y Micsiti Ta poti) Ta ¢pakTHYHa cyma Brmamy.

10.4.6. Bumnata nponeHTiB 3A1HCHIOETECS MUIIXOM nepepaxyBaHHs Ha [lotounuii paxyHok Kiienrta ab6o na
Broraganii paxyHOK (KamiTamizallis MpOIEHTIB), MO 3a3Ha4eHWH y 3asBi mMpo po3MilIeHHsT OaHKiBChKOro Brumamy.
Burmrata mporieHTiB 3a BKIajgaMu B 0aHKIBCHKHX METaNax 3IHCHIOETHCS B HAIlIOHAIBHIHN BaIOTI 3a KypcoM HBY Ha
JaTy BUIUIATH NpoLEHTIB. JlaTa BUTUIATH MPOLICHTIB 10 BKJIaly BKazyeThes B 3asBi Ha npuenHanns (Joaarok 10.110
JKBO CTI).

10.5. IToBepuenns Brirany:

10.5.1. [ToBepHeHHs cTpokoBoro Briany micis 3akindeHHs: CTPOKY 3alydeHHSI.

10.5.1.1. TloBepuenns Bxnamy 3mificHroeTscst Ha [loTounwmii paxyHok KiienTa, 3a3Hauenuii y 3asBi mpo
po3mimeHHst 6aHKiBChKOTO Biiamy, skimio iHime He mepemdadeHo y 3asBi Mpo po3MilieHHs O0aHKiBcbKoro Brimamy
ab0 yMOBaMHM YMHHOTO 3aKOHOAaBCTBa YKpainu. [loBepHeHHs BKIaqy B OaHKIBCBKHX MeETajax 3IiHCHIOETHCS
BUKJIFOUHO Ha paxyHoOK, Binkputuii B AT «Ab «PAJTABAHK .».

10.5.1.2. Ilosepuenns Bximany 3ailicaroerbest bankom y Jlaty moBepHeHHs Biiany, mo 3a3Hadena y 3asBi mpo
po3mimmeHHs 6aHKiBChbKOro Britamy, sIKio iHme He nependadeHo y 3asBi mpo po3mimeHHs 0aHKiBcbkoro Bxamy.

10.5.2. [locTpokoBe OBEpHEHHS CTPOKOBOro Biiany 3a inimiatuBoro KitieHTta, skio e Bka3zaHo B 3asiBi mpo
po3mimmenHs 6ankiBebkoro Brmany (Jomatok 10.1 Ta Jogatok 10.2. mo JIKBO CI') a6o y Bunaaky sKIo CTpOKOBHIA
BKJIAJ € 3a0€3MeUYCHHSIM BUKOHAHHS 3000B’13aHb 33 KPEIUTHUM JOTOBOPOM, CTPOK IIii SIKOTO 3aKiHIMBCS abo y pasi
MIPUIUHEHHS 3000B’3aHb 32 TAKUM KPEIUTHUM JIOTOBOPOM;

10.5.2.1. KimienTt mMae mpaBo 3BepHYTHCS 10 baHKy 3 TUCTOM Ipo MoBepHEHHsI cyMu Bxiiagy abo 1oro 4yacTuHU
710 3aKiHYEHHS CTPOKY 3aimydeHHs Bkiamy mmsxom odopmieHHs 3asBu mpo posipBaHHs JoroBopy 6aHKIBCHKOTO
BKJIaJly, HE MI3HIIIE HIXK 3a 5 KaJIeHIapHUX JIHIB J10 3aIUIaHOBAHOI aTh oBepHeHHs Briany. CTOpOHHU AIMIUIH 3r0aH,
IO y BHUMAJAKY HMOBEpHEHHA cymu Bkiamy abo 1oro yacTuHHM 10 3aKiHYEHHs CTPOKy Aii JloroBopy OaHKiBCHKOTO
BKJIAJTy € IOCTPOKOBO po3ipBaHuM 3 iHiniaTueu KiieHTa 3 Hacminkamu, BcranoBieHumu 1. 10.5.2.2 JIKBO CT'.

10.5.2.2. Ilpu moBepHEHHI CTPOKOBOTO BKIiTamy 710 3aKiHUCHHS CTPOKY 3allyd9eHHS Takoro Bxiamy, MpomeHTH
3a BkiazoM HapaxoBYIOTBCS Ta CIDIaYyIOTHCS 32 MPOLEHTHOIO CTAaBKOIO Y PO3Mipi, BU3HAueHOMY Y 3asBi Ipo
po3mimieHHs OankiBebkoro Bknany (Jogarok 10.1 Ta Homatok 10.2. o AKBO CI');

10.5.3. IloBepuenns Bxiaxy Ha BUMOTY 3a iHimiatnBoro KirieHra.

10.5.3.1. KitieHT Mae npaBo BiikIukaTH Bxian yacTkoBo abo moBHICTIO. Y pasi BigkiukaHHs Bxmany, Kinient
noBigomiIsie ipo 1e baHk nucToMm, KpiM BUIAKIB, KO 32 yMOBaMU BKJaay ZOCTPOKOBE MOBEPHEHHS! HEMOXKIIUBE.

Sxmo cyma, mo Bkazana y nucti, He mepeBunrye 1 000 000,00 rpuBensr (Ogwma MinmsiioH TpuBeHs 00
komiiok)/exksiBasieHT 1 000 000,00 rpuBens (Onun Minblion rpuBeHs 00 Komiiiok) 3a kypcom HaiionansHOTo GaHKy
VYkpainu Ha 1aTy 3[iHCHEHHS OIeparlii, Ta JUCT HaAiimoB He mi3Himre 15-00 qus BigkivkanHs Bkiamy, moBepHEHHS
BiOyBa€eThCS Y IEHb OTPUMAaHHS TaKoro JiucTa (SIKIIO Yy JIMCTI He BKa3aHa iHma Jlata noBepHeHHs Bkiany). Skiio
cyMa, 1o BkazaHa y jucti, mepesumtye 1 000 000,00 rpuens (OmuH MinbiioH TpuBeHb 00 KOITilOK)/ekBiBameHT 1
000 000,00 rpuBens (Ogun MminbioH rpuBeHs 00 komiliok) 3a KypcoMm HarionamsHoro OaHkKy YKpaiHu Ha Jary
3NMIHCHEHHS OTeparlii, Ta JJUCT HaidoB He mi3Hime 15-00 moTo4HOTro 0aHKIBCHKOTO JTHS, TIOBEPHEHHS BiI0YBAa€ThCS
He Ti3HiIIe HaCTYITHOT0 OaHKIBCHKOTO THS (SAKIIO Y JIMCTI He BKa3aHa iHma /lara moBepHeHHs Brimany).

10.5.4. TloBepHenns Brnany 3a ininiatuBoto banky.

10.5.4.1. bank mae npaBo po3zipBatu JloroBip 0aHKiBCHKOTO BKJIay TOCTPOKOBO, IIUIIXOM HajaicinanHsa KimieHTy
MMMCHMOBOTO TIOBIZIOMJICHHSI Y TIOPAIKY, BcTaHoBieHomy Posmimamu 12, 18, 19 JKBO CI' 3 Hacmigkamu, 1o
nependaueHi JKBO CI'. [lorosip 6aHKIBCBKOTO BKJIaTy BBaXKA€THCSA PO3IPBAaHUM Ha JATy, IO 3a3HaU€Ha y [bOMY
IIOB1JOMJIEHH].
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10.5.4.2. YV Bunanky posipBanHs JloroBopy 0aHKIBCHKOTO BKJaay 3a iHiliaTiBow banky, baHk B ocTaHHi#
JICHb 3aKiHUYeHHs CTPOKY Iii JloroBopy O0aHKIiBCHKOTO BKJaldy IHepepaxoBye cyMmy Bkiamy pa3om i3 HapaxoBaHHMHU
nporieHTamMu Ha [loTounwmii paxyHok Kiienrta, 3a3HaueHuii y 3asBi Ha po3MillleHHs] 0aHKIBCHKOTO BKIIAAY. Y IBOMY
BHIIAJIKy PO3MIip MPOIEHTHOI CTaBKM 3a BKitazoM He 3MIHIOETHCA.

10.6. Buecenns 3miH 10 JloroBopy 0aHKIBCBKOTO BKJIaIy/OKpEMOro TpaHIIy O(QOpMIIOIOTHCS 3MiHAMH A0
Honatky 3as8u/3asBu Npo po3mimeHHs 6ankiBcskoro Brnany (Hoxatok 10.3 no AKBO CI), a pozipsanus orosopy
0aHKIBCHKOTO BKJIAY - 3asBOIO PO po3ipBaHHs JloroBopy mpo HagaHHS 0aHKIBCHKOI ITOCIYTH, IO € HEB1T €MHUMU
yacTuHaMu JloroBopy 0aHKIBCHKOTO BKJIAIy.

10.7. IIpaBa Ta 0608’13k CTOPIiH:

10.7.1. bauk mae paBo:

10.7.1.1. BukopuctoByBaru rpomosi komtu KimieHTa Ha BkiIagHoMy paxyHKY MPOTSATOM CTPOKY 3alTyYeHHs
Bkrnany, 3a xopucTyBaHHS SKMMU BaHK cruiadye MpoIeHTH.

10.7.1.2. BcranoBmoBat 0OMeKeHHS MTOTIOBHEHHS BK1aiB IEBHOIO CyMOIO, Tiepe0aueHO0 BiIIOBITHUMH
BaHKIBCHKMMU MPOTyKTaMH/TIOCITyTaMH.

10.7.1.3. Biamosutu KiienTy B 00cimyroByBaHHi BkiagHoro paxyHKy 3a HasiBHOCTI (DakTiB, IO CBiAYaTh PO
nopyiieHHs: KiieHToM BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

10.7.1.4. PozipBatu JloroBip 0aHKIBCHKOTO BKIIAIy MTOCTPOKOBO, MIITXOM HamiciaaHHsS KiTieHTy MHCEMOBOTO
MOBIJIOMJICHHS Y TIOPSIKY, BcTaHOBIeHOMY Po3ainamu 12, 18, 19 IKBO CT, 3 Hacnigkamu nepeadadenumu JIKBO
CT'. [loroBip 6aHKIBCHKOTO BKJIaJy BBA)KAEThCS PO3IpBAaHMM Ha JaTy, IIO0 3a3HaueHa y LboMy HoBigomiieHHi. Cyma
Bknamy pasoM i3 HapaxoBaHMMM NPOLEHTaMH BIiANOBIZHO A0 yMOB JloroBopy OaHKIBCBKOTO BKIAZy
niepepaxoByeTbes Ha [loTounuit paxyHok Kiienra.

10.7.1.5. Y Bunanky HananHs Bkiany B 3actaBy baHky sik 3a0e31eueHHsI BUKOHAHHS BUMOT 32 3000B’ sI3aHHAMHU
Kitienra (abo TpeThoi ocoOm), bank Mae mpaBo 3BEpHYTH CTATHEHHS Ha TPEAMET 3aCTaBH, SIKUM 3MIMCHIOETHCS
MIUISIXOM TTOBHOTO a00 YacTKOBOTO BIACTYIUICHHS baHKy 3acTaBIIEHOTO IpaBa B CyMi, IO IOBHICTIO 33JI0OBOJILHSE
Bumoru banka. [Ipu mpomy KitieHT BTpadae mpaBo Ha JOCTPOKOBE TOBEpHEHHS Brkiiagy (HaBiTH SIKIIO TakKe
noBepHeHHs nependoadeHo JIKBO CT ta/abo Bianosigaoro 3assoio 10 JAKBO CI'). [Topsmok 3BepHEHHS CTATHEHHS
Ha MpeIMeT 3aCTaBU BU3HAYA€ThCst baHKOM.

10.7.1.6. Y BUnaaxy 10ocTpoOKOBOTO NOBepHEHHS Briasy 3 ininiaTueu Kiienra, noBepaytn Bkiaj ta crutatuti
CyMy HapaxOBaHHUX MPOLEHTIB paHille, Hi’XkK BcTaHOBJIEHO B m. 10.5.2.1., aje He paHille HACTYIHOTO OaHKiBCHKOTO
IHS 3 AaTH OTpUMaHHS 3asiBH po po3ipBaHHA Jorosopy 0aHKIBCHKOTO BKJIAMY.

10.7.2. bank 30008’ s13aHUM:

10.7.2.1. Bigkputu Knienty Brnagauii paxyHok. 3apaxyBaTu Ha Brmagauii paxyHok cymy Brnaay y po3mipi
Ta Ha yMOBaXx, BCTAHOBJICHHX J[0oroBopoM GaHKIBCHKOTO BKJIANLy;

10.7.2.2. CimauyBatu Kitienty nponenta 3a Bxiramowm, mosepaytu Kitienty cymy Brimamy y po3Mipi, opsaxy,
Y CTPOKH Ta Ha yMOBaXx, BCTAHOBJICHUX J[oroBopoM OaHKIBCHKOTO BKJIAy.

10.7.2.3. Hagatu KiieHTy AOKyMeHT, IO MiATBEpAXye BHeceHHS cymu Bknany Kmientom Ha Bxmagnuit
paxyHOK, BiOBiTHO 10 yMOB JloroBopy 0aHKIBCHKOTO BKIIAIy.

10.7.2.4. Y Bumajxy A0CTpOKOBOIO NIOBepHeHHs Bknany 3 iHiniatueu Kiienra, nosepaytu Kiienty Brian ta
CIUIATUTH CyMy HapaxoBaHMX IPOLCHTIB 3rigHO 3 ymMoBaMHu [loroBopy OaHKiBCBKOTO BKJamy, YMOB BKIQJiB Ta
AKBO CT;;

10.7.2.5. 3a Bxmagom Ha BuUMOTY bank 3000B’s3anuii moBepuytu Kiienty Brxman (abo ioro gactuHy) Ta
CIUIATUTH CYMYy HapaxOBaHUX IPOIICHTIB 3riHO 3 YMOBaMH BKJaJiB y JeHb mojaaHHs Kiientom o banky
BiJIOBiIHOT 3as1BH, 3 BpaxyBaHHAM iHmuX nojoxeHs JJKBO CT.

10.7.3. KiienT mae mpagBo:

10.7.3.1. Y penb, BuU3HAueHWiH 3asBOIO PO PO3MIIMIEHHs OaHKIBCBKOTO BKJalTy, OTpuMartu Bxiang Tta
HapaxoBaHi NPOLEHTH 3TiIHO 3 YMOBaMH 3aTy4eHHs OaHKiBCHKUX BKJIAJIiB.

10.7.3.2. Bumaratu 1O0CTpOKOBOTO IOBEPHEHHS BKI1agy Ta HapaXxoBaHUX MPOIICHTIB y MOPAIKY, BU3BHAYCHOMY
JAKBO CI', y pa3i 3rogu basky Ta 3 ypaxyBaHHAIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU.

10.7.3.3. OtpumyBaru iH(oOpMaIlit0 100 CYMH HAapaxOBaHUX NPOICHTIB Ha Bknax, y Burmsgi Bumucku 3
BxknagHoro paxyHky, y Tomy uucii 3acodamu Cucremu ««BEB-BaHKiHT 1711 KOPIIOpaTUBHUX KITI€HTIB» (32 YMOBHU
yKIajeHHs BiamoBimHoro JloroBopy mpo HamaHHS OaHKiBChKOTO TpoAykTy/mocinyru («BEb-Bavkinr mis
KOPIOPATUBHUX KITI€HTIBY)).

10.7.3.4. Bxnagauk y pasi yKiIagaHHSI JIOTOBOPY CTPOKOBOTO BKJIJy Ma€ MpaBo BUTpeOyBaTH Bin banky
PO3paxyHOK JIOXO/iB Ta BUTPAT, ITOB’SI3aHUX 13 PO3MIIIIEHHSIM BKIIAIY.

10.7.3.5. TlogoBxuTH cTPOK il JloroBopy 0aHKIBCAKOI'O BKJIAY HUISIXOM HaJICHJIaHHS MOBigOMIICHHS baHky
PO HaMip HOAOBXKHUTH CTPOK BKJIAAy 3TiAHO 3 BuMoramu 1. 18.1. JloroBopy He mi3Hille HaTH LIO MEpeye AaTi
3aKiHYCHHS BKIALYy.

10.7.4. KnieHT 3000B’ I3y €ThCA:

10.7.4.1. lorpumyBaTuch yMOB JloroBopy OaHKIBCHKOTO BKJIAIY.
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10.7.4.2. 'V pa3i yknaganas JJoroBopy 0aHKIBCBKOTO BKIIaIy, IepepaxyBaTH KOIITH Ha BriagHuii paxyHoOK y
PO3MIpi Ta y CTPOKH, 10 BCTAHOBJIEHI 3asBOO PO PO3MILICHHS 0aHKIBCHKOTO BKIATY.

10.7.4.3. Y pa3i HOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha PaXxyHOK, TOBEpHYTH BKa3aHy CyMy I'POIIOBUX KOIITIB
mpoTsaroM 3 (TprOX) KaJleHAapHUX JHIB 3 JaTH OTPUMaHHS MOBIIOMIICHHA BiJ baHKy.

10.7.4.4. 3Beprarucs no banky He pijiie HIX OJUH pa3 HA PiK JUIs OJICPXKAHHS Ta O3HAHOMIICHHSI TTiJT ITi{ITUC
3 JIOBiAKOIO IPO CHUCTEMY TrapaHTyBaHHs BkiIaaiB (izndaux ocib (mani - Hosigka ®I'BDO), skmo craHom Ha 01
CIYHS KOXKHOT'O HACTYITHOTO POKY IICIIS YKJIaJaHHS JOTOBOPY/HOTOBOPIB oAWH ab0 JEKiTbKa JOTOBOPIB OyAyTh
YHHHUMH. Y Bumnaaky He3BepHeHHs Kiientrom B Bank mo 01 mrororo, BBaxkaeThcs mo KimieHT camocTiiiHO
o3Haiomienuit 3 JJosigkoro ®I'BDO, popma sixoi € nogatkom Nel mo nporo Jlorosopy ta po3mimieHa Ha caiiti banky
(st BUMoOTa i€ BUKITIOYHO T (hi3MYHUX OCIO-MIANMPUEMITIB a00 MMPOBATUTH HE3AIEKHY MPOQeECciifHy IisSTBHICTE 3a
YMOBH, 110 TaKa 0c00a HE € MpailiBHUKOM B ME¥KaX TaKol MiANMPUEMHHIIBKOT Y1 HE3aJIeKHOT PO ECIiHOT MIsSIBHOCTI).

Posnia 11. HATAHHSI BAHKIBCbKUX TEHJIEPHUX TAPAHTIN

IIpeamer JoroBopy mpo HagaHHsi OaHKiBcbkoi TeHaepHoi I'apanTtii (magani mo tekcry Pozminy 11 -
«/loroBip»).

3 merow oTpuMaHHs OaHkiBcbKoi TeHaepHoi 'apautii (Hagaai mo tekcry Posnpiny - I'apanTis)
Kuaient/IIpunununan Hagae 1o banky/I'apanty 3asaBy nHa npueaHannsa 10 JIKBO CI' (logatok 11.1.) ska,
pa3om 3 IKBO CT € /loroBopoM HaganHs 6ankiBcbkoi 'apanTii.

I'apanT, llpuaounan ta beneginiap, axi Bkazani B lonatky 11.1., MOKyTh HMEHYBATHCS 10 TEKCTY
Po3niny 11. Croponamu.

11.1. IIpeamet loroBopy HaganHs 6aHkiBcbkoi I'apanTii:

bank Gepe Ha ceOe 3000B’s13aHHSI B MEKax JiMiTy, BcraHoBiieHoro 11.11.1.1. mporo /loroBopy, BiAIIOBiAHO 110
yMoB 1poro Jlorosopy, HagaBatu bankiBckki rapanTii 3rinHo 3 num JloroBopom Ta 3asBoro [Ipunnunana, sxi OynyTs
BKa3aHi y BiAMOBiAHIN muchMoBii 3asaBi [lpmHnmmnama, a [lpuanmman 3000B’s3anuii BigmkomyBatu baHky Bci
BUIUIATH, 3/1HCHEHI ocTaHHIM sK BaHkom-rapantom 3a [apaHTtismu (skmo Taki Oynu 3xidicHeHi bankom 3a cBiit
PaxyHOK), a TaKOX CIIaTUTH baHKy BUHAropoy 3a HagaHHs ['apaHTiii, poLeHTH 3a IIaTix 3a ["apaHTisMu B po3mipi
1 TOpsAIKY, 00YMOBIIEHUX MM J[0TOBOpOM.

11.1.1. T'apant B 3a0e3rlcucHHS HAJICKHOTO BHUKOHAHHS [IpuHIMIAIOM CBOiX 3000B's3aHb MEpes
Benediniapom (Ha3ea ta pexBizuTu sikoro Bkasaui B Jlonatky 11.1), 3a 10KyMeHTaIi€l0 KOHKYPCHUX TOPTiB
PO TPOBEACHHS BIJKPUTHUX TOPTiB 3 MPEIMETOM KOHKYpPCY Haaalli 3a TeKCToOM - ,,OcHOBHe 3000B’s3aHHS”
(«OcHoBHe 3000B’s13aHHs» Bka3ano B Jlomatky 11.1), 3000B'sI3y€eThCsl MPOTATOM I’SITH POOOYHUX IHIB 3 JaTH
BukoHaHHs [Ipunuunanom ymoB n. . 11.1.2., 11.3.1.1., 11.4.1. uporo [JoroBopy Hagatu benediuiapy 6e3Big3uBHy
0e3yMoBHY OaHKIBCBHKY rapaHTilo, Hajali 3a TekcToM - "l'apantis”, 3a ¢opmoto, HaBeneHowo y JomaTtky Nel no
Homatky 11.1, sKi € HOro HEBIT'€MHOIO CKIIAJOBOIO YaCTHHOIO, a IIpuHImIMam 30008’ I3yE€ThCSI CIUIATUTH KOMICIIO
Banky, Ta, y pasi, ormutatu bankom rapanrii Ha kopucTh beHedimiapa BigIIKOIyBaTH CIIayeHi TPOLIOBI KOIITH 32
I"apanTi€ro mpoOTAroM 0JHOTO OaHKIBCHKOTO THS 3 MOMEHTY OTPUMAaHHS IMCbMOBOT BUMOTH baHKy.

Ha naty yxnamanns Jloroopy IlpuHinman o3HaioMieHui 3 TekcToM rapanTii (lomatok Nel mo Jlomatky
11.1) Ta miaTBepAKy€ BiINOBIHICTS YMOB IOTOBOPY Ta TEKCTY TapaHTii BUMoraM JJokyMeHTalii KOHKYpCHUX TOPTiB
PO MpOBeACHHs BiAKpuTuX Toprie benediuiapa.

11.1.2. Bukonansus [IpuHIIMNamom cBoix 3000B's13aHb MI0/I0 BiIIKOYBaHHS CYMH, III0 MOXKe OYTH CIUTadeHa
I'apanTom 3a ["apaHTi€to, 3a0e3nedyeThCst BCIM MallHOM, 10 HAJISXKUTH [IprHIIMNANY, 1 KOIITaMH, Ha SKi MOXe OyTH
3BEPHEHO CTSTHEHHS B MOPSAAKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHU.

B 3a0e3neuenns BukoHaHHs [IpuHImnazom cBoix 3000B's13aHb MO0 BiAIIKOAYBaHHS CyMH, IO MOXKE OyTH
crutaueHa ["apanTom 3a ["apanTiero, ykianaeTbes JJorosip mopyku, pekBi3uTH SKoro BkazaHi B Jlogarky 11.1.

11.2. 3micT rapanTii Ta yMmoBH ii HagaHHSA

11.2.1. I'pannyna cyma BinnosigansHOCTi ['apanta 3a ["apanTiero, mo HagaeTbes BianmosigHo mo m. 11.1.1.
uporo Jlorosopy Bkazano B ogatkyll.1.

11.2.2. T'apanriero 3a nuM JloroBopom 3a0e3rneueH0 BUKOHAHHS [IpHHIMITATIOM HACTYIHHUX 3000B'sI3aHb 32
OcHOBHHM 3000B’I3aHHSIM:

- HE BIAKIMKATH CBOIO HPOIO3UIIII0 KOHKYPCHHMX TOPTiB MICJIs 3aKiHYEHHsS CTPOKY ii HOAAaHHS O
Benedimiapa;

- HE BIIMOBJATHCS Bin mianmucanHs JloroBopy mpo 3akymiBmio micis oronomeHHs [Ipuxnumana
MEPEMOXKIIEM TOPTiB;

- HEHaJaHHS 3a0e3MeUeHHs] BUKOHAHHS JIOTOBOPY PO 3aKYITIBIIIO ITICISA aKIENTy HOTO MPOMO3MIT
KOHKYPCHHUX TOPTiB, SKILO HAJIJaHHS TaKOro 3a0e3NeueHHs nepeadaueHo JOKYMEHTAII€I0 KOHKYPCHUX TOPTiB;

3a3HavyeHuil epeniK € BAYSPITHUM Ta He MiJJIsTrae TIIyMadeHHIO.
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11.2.3. T'apanTieto 3a num JloroBopom y OyIib-IKOMY BHIAAKY ITOKPUBAIOTHCA Jiie BUMorH beHedimiapa,
110 BUHUKJIM BHACII0K HeBUKOHaHH: [IpuHInmanom 3000B'13aHb, BUu3HaueHux 1. 11.2.2. nporo Jlorosopy.
11.2.4. Cyma T'apanTii, BuzHaueHa . 11.2.1. uporo JloroBopy, ciuiauyerbcs Ha paxyHOK beHediriapa 3a
YMOBH OTpHMaHHS ['apaHTOM HaJIe;KHUM YHHOM 0(opMJIeHOI MCcbMOBOi BUMOTH benediriapa mpo HeoOXigHICTD
3MIACHEHHSI TaKOTO IUIATeXKy 3 OOOB'S3KOBHUM HAJaHHSIM JOKYMEHTIB, IO MiJATBEPIPKYIOTh HEBHKOHAHHS
[IpuranIMTIaTOM CBOiX 3000B's13aHb, BU3HaueHNX 1. 11.2.2. nmporo [Jorosopy.
11.2.5. ¥ Bunaaky HeBUKOHaHHs [IpwHIMITamOM cBOIX 3000B's3aHb mepen benediriapoM, BU3HAYCHUX II.
11.2.2. uporo Jorosopy, ['apant Binnosigae nepen benediniapom nuiie B Mexax cyMu, BU3HaueHoi 1. 11.2.1. mporo
Horosopy.
11.2.6. Tepmin xii ['apanTii Bka3ano B Jogatky 11.1.
11.2.7. 'apaHTisl AOCTPOKOBO AHYJIIOETHCH Y HACTYITHUX BUMAAKAX:
-crutatu beneginiapy cymu, Ha sKky Bunana ['apaHTis;
-YHaCIiJIOK BimMoBH beHedimiapa Bix cBoix mpas moA0 ['apaHTii TUIIXOM MHCEMOBOT 3asBU PO 3BUTFHEHHS
I'apanTa Bix #ioro 000B’sI3KiB, SIKI BUTIKAIOTH 3 i€l ['apaHTii;
-3aKiHUEHHS CTPOKY [ii 3a0e3redeHHs TeHIepHOI POIO3UIlii, 3a3Ha4€HOT0 B TEHAEPHIN TOKYMEHTAIil,
-YKJIaJeHHS JI0TOBOPY MPO 3aKYIIBIIO 3 YYIaCHUKOM, SIKUH CTaB MEPEMOKIEM TCHIEPY;
-BIIKITMKAHHS TCHIEPHOI IPOITO3HUIIi /T0 3aKiHUEHHS CTPOKY 11 TIOTaHHS;
-3aBEPIICHHS MPOLEAYPU 3aKyIIBII B pa3i He YKJIAJICHHs JOTOBOPY MPO 3aKyIMIBIIO i3 )KOAHUM 3 YYaCHUKIB,
SIKi TIOJAJT TSHICPHI POTIO3HIIii;
- B pa3i, AKIIo TeHAep He Bi0yBcs abo OyB mepeHeceHn .
11.3. IIpaBa i 060B’s13xu CTOPIH
11.3.1. IIpuHnunan 30008’ si3aHuii:
11.3.1.1. Ha MOMeHT yKiasieHHs nboro Jlorosopy Hanatu ["apanTy xomiro JlokyMeHTalii KOHKYpCHUX TOPTiB
(Ha3Ba TEHAECPHOI JOKyMEHTaIlii, sTka BKa3zyeThcs B Jlomatky 11.1.) Ta mepeBipuTH TEKCT mboro JloroBopy i TekcT
rapaHTii Ha peIMEeT BiINOBIHOCTI TapaHTii ymMmoBaM JlokyMeHTallii KOHKYPCHUX TOPTiB.
11.3.1.2. B nenp mianucanns 1poro Jlorosopy yknactu 3 'apanTom poroBopH, BuszHaueHi m.11.1.2. uporo
Horosopy;
11.3.1.3. crutatutu [apaHTy KOMICiHHY BUHArOpOy 3a HajaHHs ['apaHTii BiAMOBIAHO 0 YMOB, BU3HAUCHUX
. 11.4.1. uporo [Jorosopy;
11.3.1.4. y Bunanky BukoHaHHs ['apantom mnarexy benediniapy 3a ['apaHTi€ro mpoTsIrom m'satu pododnx
JTHIB TICIIS THA 3MIHCHEHHS TUIATEXY BiAMKOIyBaTH ['apaHTy B MOBHOMY 00Cs31 CyMy CIUIadeHy 3a ['apaHTiero Ta Bei
BUTpATH, TIOB's13aHi 3 BUKOHaHHSM [ apaHTii;
11.3.1.5. mpotaroM m'sTi poOOYMX ITHIB 3 MOMEHTY OTPHMAaHHS TOBIIOMIIEHHS TPO aKIENT MPOMO3HIIii
KOHKYPCHUX TOPTiB, TOBepHEHHsA [apaHTii 03 BHKOHAaHHS, OTPHMAaHHSI NIHUCHBMOBOI 3asBu benedimiapa mpo
3BUTbHEHHS [apaHTa Big 000B’s13KiB 3a ['apaHTi€ro a00 IepeHEeCeHHsT CTPOKIB PO3KPUTTSI KOHKYPCHHUX TOPIiB HaAaTH
IapanTy i fokyMeHTH 3 BiamiTkoro benedimiapa;
11.3.1.6. 3a BuMororo ['apanTa HagaBaT OCTaHHEOMY OY/Ib-SIKY TONATKOBY iH(poOpMaIito, HeoOxinHy ['apanTy
Just HamaHHs ["apaHTii.
11.3.2. IlpyHOMIAa Ma€ NpaBo:
11.3.2.1. orpumaru Big ['apanta HamexHHWM dYUHOM odopmieHy [apaHTiio, 3a yMOBH BHKOHAHHS
[TpuHMnIanoM noJiokeHb 11boro JJorosopy;
11.3.2.2. 3BepHyTHCS 10 ['apaHTa 3 KJIOMOTaHHSAM IOAO 3MiHM YMOB [ apaHTii, B TOMy 4YHCIi IIOJ0
MIPOIOBKEHHSI CTPOKY 11 Iii.
11.3.3. I'apauT 3000B’s13aHMIi:
11.3.3.1. 3a ymoBu HanexHoro BukoHaHHS [lpumarmunamom m. m. 11.3.1.1.- 11.3.1.3. ta 11.4.1. poro
HoroBopy, BiacyTHOCTI 3amnepeueHs [IpuHnmnana 10 ymoB, BUKIageHux y Jloropopi ta rapanrii, HalaTH 3a aKTOM
npuiioMy-nepeaadi npeacraBHuKy IlpuHnunana ["apanTito B 3a0e3MeyeHHs] HaJIEKHOTO BUKOHAaHHS [IpuHInmnagom
CBOIX 3000B'13aHb, BU3HaUeHuX 1. 11.2.2. nporo Jlorosopy;
11.3.3.2. micns ogepkaHus BUMoru benediniapa neraitno nosinmomuta npo 1e [lpunuunana srigno 3 m. 18.1.
JKBO CI', micns goro mpencraBauk [IpuHnumana mae 3’sBUTHCS 10 MpUMIilIeHHs baHKy ans oTpuMaHHS KOl
BHUMOTI'HY Pa30M 3 JOJAHUMHU J0 Hel JOKyMEHTaMu;
11.3.3.3. po3rsiHyTH TTCEMOBY BuUMoOry benedimiapa npo crutaty cymu ["apaHTii BiANOBiTHO A0 YMOB II.
11.2.4. uporo loroBopy npoTsIrom TproX poOOYMX THIB 3 JHS ii OTPUMaHHS 3 METOI0 BU3HAYEHHS, UM BiANOBIIAIOTH
BHKJIAZICHI B Hilf BAMOT'H, a TAKOX HaJaHi IMiITBEPKYIOUil TOKyMEHTH, yMoBaM [ apaHTii;
11.3.3.4. BianmoBiaHo g0 yMOB ['apaHTii, ajie He Mi3HIIIE IHSA, HACTYITHOTO 3a JHEeM, Bu3HadeHuM 1. 11.3.3.3.
usoro JloroBopy, nepepaxyBatu Ha paxyHok benedimniapa cymy, 3a3HaueHy y mUcbMOBii BuMO3i benedimiapa, abo
noBiomutn llpuanunana ta benedimiapa mpo BiAMOBY CIUTATUTH CyMy, BHU3Ha4eHy B NHCHMOBIH BHMO3i 3
000B’SI3KOBUM 3a3HAYECHHSIM HPUIHH.
11.3.4. 'apaHT Ma€ npaBo:
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11.3.4.1. BiIMOBHTH Y BUKOHAHHI MUCHMOBOI BUMoru benedimiapa mpo crmary cymu ["apaHTil y HaCTYITHHX
BUTIAJIKAX:

11.3.4.1.1. mucemoBa BHMOra a00 [OKYMEHTH, IO WiATBEPKYIOTh HeBHKOHaHHS [lpuHIIMTIAIOM
3000B'13aHb, BU3Ha4YeHHX 1. 11.2.2. iporo JloroBopy, He BIAMOBIAat0Ts yMoBaM [ apaHTii;

11.3.4.1.2. mucemoBa BuUMOra a0o0 JJOKYMEHTH, IO MiATBEPKYIOTh HEBUKOHaHHS [IpuHUIMTaIOM
3000B's3aHb, BU3HaueHuX 1. 11.2.2. iporo JloroBopy, Hagani ["apaHTy mi3HilIe cTpoKy, BU3Ha4eHoro 1. 11.2.6. mporo
HoroBopy;

11.3.4.2. Bumaratu Bix [IpuHnunana BikoayBaTy B MOPSAKY perpecy cymy [apanrii, crutaueny ['apanTom
Benediuiapy 3a nieto ["apanriero;

11.3.4.3. pumararu Bin llpuHnunana BiamkomyBaHHS BHUTpaAT, 3[iHCHEHHX | apaHTOM 3a aBiyBaHHS a0o
niaTBeppKkeHHs ["apaHTii;

11.3.4.4. mpoBOIMTH YCTYIIKY MpaBa BUMOTH, IIOJ0 BiALIKOAYBaHHs cyMmu ['apanrii, crutadenoi ['apantom
Benediniapy 3a I'apanri€eto, Tperiii 0cobi 32 yMoBH UChbMOBOI 3roau [IpuHnnmana.

11.4. Bunaropo/aa 3a HaJaHHS TapaHTii

11.4.1. 3a napanns FapanTii (Jomatox Ne 1 mo Homartky 11.1.) [MpuHumnan cimauye ["apanTy KoMiciiiHy
BUHAropoAy B po3Mmipi, skiii Bkasano B [omatky 11.1., B neHp HamanHa baHkiBcbkoi rapasrtii, HUIIXOM
TepepaxyBaHHs Ha paXyHOK CIUTaTH KOMICIHHO1 BUHAropou, skii Bimkputo B AT "Ab “PAJIABAHK", xox ID HBY
306500 (momep paxyHKy Bkazano B Jlomatky 11.1.).

11.5. BinnosBinajabHicTh cTOpiH moa0 HaxaHHa ["apaHTii

11.5.1. 3a HeBuKOHaHHSI OOOB'A3KiB, BiAMOBiAHO 10 yMoB 1Boro [loroBopy, CTOpOoHHW HECyTbh
BIIMOBITATBHICTH 3T1AHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

11.5.2. 3a HeBukoHaHHs a00 HeHayle)kHe BUKOHaHHS [lpuHUMNanTOM 000B’S3KiB 3 BiAIKOAYyBaHHA baHky
cyM, BuruiaueHnx bankom 3a ["apaHTiero, 000B’SI3KiB 31 CIUTATH KOMICii, BiZICOTKIB, IHITUX BUTUIAT TOMIO [IpuHITMITan
3000B’s13aHUN CIUTATUTH baHKY MEeHI0 y po3Mipi TOBiHHOI 00J1ikoBOiI cTaBkM HamioHansHOTO OaHKy YKpaiHu, 110
Jisia 'y mepio] 3a sIKHid CIIavy€eThCesl EeHs, 3a KOXKEH JIeHb MPOoCcTpoUueHHs. HapaxyBaHHs 1eH1 3[ICHIOETbCS Ha CYyMY
MPOCTPOYEHOTO BUKOHAHHSIM 3000B’13aHH 3a BECh Yac MPOCTPOUCHHS.

11.5.3. Y Bumanky HeBuKoHaHHSA [IpuHIMIIanom 30008’ s13anb, nependadennx m. 11.3.1.4. mporo lorosopy,
l"apanT 3xilicHIOE 3BEepHEHHS CTATHEHHS Ha MaifHo [IpuHnnmnana.

11.5.4. Ipu nopymienni [puniiunanom 30008’ s13aub, nependoauenux n.11.3.1 mporo dorosopy, [Ipunimman
crtauye banky mwtpad y posmipi 5 (11’s1Tb) % Bill cyM HaflaHUX TapaHTiH 3a KOKEH BUIAJIOK [TOPYLICHHS.

11.5.5. Ctpoku MO30BHOI JABHOCTI 32 BUMOTAaMH OO0 CTATHEHHS CYMH BHILTAYCHUX TapaHTIid, KOMICIi 3a
BUKOHAHHS TapaHTill, KOMICili, HeycTOHOK - meHi, mTpadu 3a nuM JIOroBOpOM BCTaHOBIIOIOTHCS CTOPOHAMH
TPHUBAIIICTIO 1’ ATh POKIB.

11.5.6. Crmata meni Ta mrrpadHuX caHkmili He 3BiabHIe CTOPOHM Bifl BUKOHAHHS 3000B’SI3aHb 3a IIMM
Horosopom.

11.6. 3BinbHenHs Bin BinnosinanabHocti mono naxanus 'apanTii

11.6.1. CTopoHU 3BINBHSIOTHCS BiJ BIAMOBITATHHOCTI 3a YAaCTKOBE a0 ITOBHE HEBUKOHAHHS CBOIX
3000B’A3aHb 32 UMM JlOroBOpPOM y BHIIQJIKy HACTaHHS Ta Jii 0OCTaBHH, IO 3HAXOIATHCS 1033 MEXaMU KOHTPOIIO
Cropin, Ta sxi CTOpoHH HE MOTJH epeadadnTy abo 3anodirtu. Jlo Takux oOcTaBUH 3a UM J[0oroBOpOM HalleXaTh:
BIMCHKOBI i1, HE3AJIECKHO Bifl aKTy OTOJIONICHHS BiffHY, TOBCTAHHS, CTHUXIHHI JTNXa, TOIIO.

11.6.2. CropoHa He 3BUIBHSETHCS BiJl BIAMOBINAJILHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’s3aHb, SKIIO
oOctaBuHM, BU3HaueHi 1. 11.6.1. mporo [loroBopy, HacTaiau y nepioll NPOCTPOUYCHHS BUKOHAHHS 30008’ A3aHHSI.

11.6.3. CropoHa 3000B's13aHa moBimomMuTH iHITY CTOpPOHY MpO HACTaHHS Ta MPHUIMHEHHS il 00CTaBUH
HerepeOOPHOT CHITH, 3 HaJIaHHSM T1ITBEPKEHHS KOMIIETEHTHOTO OpraHy, MPOTATOM TPhOX pOOOYUX JHIB BiJ JaTH
HacTaHHs a00 MpunuHEeHHS. HemoTpumaHHS CTPOKIB MOBIIOMJICHHS! PO HACTaHHS OOCTAaBUH HENepeOOpHOI CHITN
nmo36asisie CTOPOHY MOCHIIATHICS HA TaKi OOCTaBHHU SIK TiACTaBY 3BUILHEHHS BiJ| BiAMOBIAAIEHOCTI.

11.6.4. V Bumanky HacTaHHS oOCTaBWH, BW3HadeHuX 1. 11.6.1. mporo JloroBopy, CTpOK BHUKOHAHHS
3000B’s13aHb BiJICYBAa€ThCS HA CTPOK JIii TAKUX 0OCTABUH, ajiec HE OUTBIIE K HA OJJUH MiCSIIb.

11.6.5. Axmo obctaBuny, Bu3HaueHi 1. 11.6.1. nporo JJoroBopy, OyayTh AiSTH NPOTATrOM OiIbILE SIK OAHOTO
Micsr, [Tpuanpman 3000B'13aHUI TPOTATOM I'ITH pOOOYMX HIB, BiJ 3aKIHUYCHHS TEPMiHy BH3HaUYeHOTO 1. 11.6.4.
uboro Jlorosopy, po3paxyBaTtucs 3 ['apaHTom.

11.7. llopsigok BUpimeHHs1 cnopiB moao Haganua I'apanTii

11.7.1. Bci cripHi nuTaHHs, SKi MOXXYTh BUHHKHYTH y 3B’SI3Ky 3 TIYMa4eHHSM Ta/a00 BUKOHAHHSIM I[HOTO
JHoroBopy, CTOpOHHU BHPINTYBaTUMYTh IIJISTXOM IIEPETOBOPIB.

11.7.2. Y Bumajaxy HeJJOCATHEHHS 30U CIIPHI MUTAHHS MEPEAA0THCS HAa PO3TJIS 10 TOCIOIAPCHKOTO CYIY
BIJIIOBIAHO 1O YHHHOT'O 3aKOHOJABCTBA Y KpaiHH.

11.8. Tepmin aii orosopy

11.8.1. Lle#t [oropip HaOyBa€ YMHHOCTI 3 JaTH MIiANKMCAHHSA Ta Ji€ O MOBHOrO BUKOHaHHA CTOpOHAMHU
NPURHATHX Ha ceOe 3000B's13aHb.
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11.8.2. YV Bumaaky HeBUKOHaHHs llpuHInumamom ymoB, Bu3Hauenux n. m. 11.3.1.1., 11.3.1.2. mporo
HoroBopy, abo ymoB BuzHaueHux 1. 11.5.1. nuporo JloroBopy ueii lorosip npunuHse cBOIO YNHHICTb.

11.9. BankiBcbka Ta€EMHULSA 1040 HaxaHHs ["apaHTii

11.9.1. T'apanT 30008’ s13aHui 3a6e3neunTn 30epekeHHs iHhOpMAaIIii MO0 TisTTFHOCTI Ta (PiHAHCOBOTO CTaHy
[Mpunnunana, sika crana Bigomoro ['apanty y npoueci obcimyropyBanss [IpuHIunana Ta B3a€MOBITHOCHH 3 HUM YU
TpeTiM oco0aM NpY HaJaHHI 0aHKIBCHKHUX TIOCIYT 1 PO3TOJIOIICHHS SIKO1 MOYKE 3aB/IaTH MaTepialbHOT Y1 MOPAIbHOI
mkoau [IpuHnnmany (0aHKiBChbKa TAEMHMIIA).

11.9.2. baHKiBChbKa TAEMHHIIS PO3KPUBAETHCS ['apaHTOM BHKITIOYHO y BUMAJIKaX, 3a3HAYEHUX Y CT. 62 3aKOHY
Vxpainu «IIpo 6ankn 1 0aHKIBCHKY AiSTIBHICTBY.

11.9.3. YmoBu, nependaueni myakramu 11.9.1., 11.9.2. mporo [loroBopy momo 36epexeHHs O0aHKiBCHKOL
TAEMHUII, HE TOUIMPIOIOTBCS Ha BHUMAAKK iHPOpMYyBaHHs [apaHTOM TpeTix oci®d mpo ¢akTH NOpYyIICHHS
[Mpuxnunanom ymoB uporo Jlorosopy.

Hnsa goro Ilpuanmnan ¢dakruyao Hamae ['apanTy 3romy Ha iHpopmyBaHHS ['apantoMm Tpertix oci0 (iHmmi
0aHKW, MPaBOOXOPOHHI opranu, Bropo KpeauTHUX iCTOPid, KOJIEKTOPCHKI Ta IOPHAWYHI (ipMH TOIIO) Mpo (aKkTH
nopytuenHs [IpuHiumaiom ymoB 11poro Jorosopy.

11.9.4. Ilinmucanusm uporo [lorosopy [lpunnunan nagae npaBo ['apanty Ha po3kpuTTs iHQOpMALil Ipo
[IpuaTumana, #oro MisTBHICTH Ta (DIHAHCOBHMA CTaH, MO € 0AHKIBCHKOIO TAEMHUIIEIO, TPETIM 0c00aM (BKITFOYAOTH
MPaBOOXOPOHHI Ta 1HIII IepKaBHI OpraHu, OaHKU Ta iHII) B pa3i mopymenHs [IpuHimnanom ymoB nsoro Jlorosopy.

11.10.5. IMigmucannsm uporo J[orosopy Ilpunnmman namae mpaBo [apanty Ha 30ip, 30epiranss,
BUKOPHCTaHHS Ta MomupeHHs iHpopmarii npo [IpuHninnana gepe3 610po KpeAUTHAX i1CTOPIH.

11.10. ITpo noroBipHe cnucanHs

11.10.1. CtopoHn OOMOBWJMCS HpO JOTOBipHE crucaHHs [apaHToMm i3 ycix paxyHkiB [lpuHnunana B
HaI[iOHAJBHIN 1 iHO3eMHii BamioTi, Bimkputnx y AT «Ab «PAJJABAHK»: 3a6oprosanocTti 3a nuum JloroBopom,
HapaxOBaHWX IIPOIICHTIB, KOMICIHHUX BHHAropoJ, IHIIWX IUIATEXKIB, TPHW HACTaHHI TEPMiHIB BHKOHAHHS
[Mpunnunanom 3000B's13aHb 1 B po3Mipax, BU3HAYCHUX UM J[oTOBOpOM.

[punnunan popyuyae [apanTy npum HacTaHHI TepMiHIB BHUKOHAaHHS HOro 3000B's3aHb MO CIUIATI
3a00proBaHoCTi 3a 1M J{0roBOpOM CIiCyBaTH KOIITH:

- 3 IOTOYHUX paxyHKiB [IpuHIMMaNa B HalioHaNBHIA BaroTi, BigkpuTux y AT «AB «PAJJABAHK» - y
PO3Mipi 3a00proBaHOCTi, BU3HAYEHOI 3TiIHO YMOB 11bOTO JloroBOpy;

- 3 I0TOYHUX paxyHKiB [IpuHnMNana B iHO3eMHUX BamoTax, BIIKpuTux y AT «Ab «PAITABAHK» - y cymi,
eKBiBaJICHTHIH po3mipy 3aboproBanocTi llpuHrnunama, 1 BuTpaT (KOMICiiiHI BHHAropoy, MOAATKA Ta IHIIE),
MOB'SI3aHUX 3 KYIMIBIICIO-TIPOIaXKeM BalrOTH Ha MikOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHU, y BUIMAAKaX, SKIIO
MpH HACTaHHI TEPMiHIB BUKOHAHHs 3000B's13aHb 32 M JloroBopoM Ha paxyHkax [IpuHIHIIana B TpUBHI BiICYyTHI
a00 HemoCTaTHRO KOMTIB. Y mboMy Bumanky llpwaHnmman mopydvae ['apaHTy 37ificHIOBaTH BiJ CBOTO iMEHI Ta 3a
paxynok [IpuHIMIAaNa KymiBIIO-MPOAaX 1HO3eMHOI BalOTH Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHH 3a
PHUHKOBUM KYpCOM Ha AaTy KyHIBJII-IPOJaXy iHO3eMHOI BalIOTH. 3a 3IifiCHEHHS omepauiil KymiBIi-IPoAaxy
iHO3eMHO1 BafOTH Ha MixOaHKIBCBKOMY BaJlOTHOMY PHHKY YKpainu ['apant momatkoBo ctsirye 3 IlpunHnmmana
KOMICIi{Hy BUHAropojay y TpUBHSX, 3T/IHO 3 AilouuMu Tapudamu banky.

11.10.3. Kopucrytounck cr.651 LuBineHoro xonekcy Ykpainu, CTOPOHH BCTaHOBIIOIOTH, IO ILISIXOM
mignucanHs 1poro JloroBopy mo ycix JloroBopiB 0OaHKIBCBKOTO paxyHKy, ykiaaeHux Mix IlpuHnmmaiom Ta
I'apanTom, BHOCATHCS 3MiHU TiepenOadeni myakramu 11.11.1. - 11.11.2.mporo Jorosopy.

11.11. ITnmi ymoBH A0r0oBOPY

11.11.1. Yci nogatku, 3MiHU (32 BUHSATKOM BHIIAJIKiB, epea0adeHuX UM JloroBopoM) Ta JTOTIOBHEHHS 10
nporo Jloropopy MarmTh OyTH BYMHCHI B NMHCHMOBOMY BHUTIIAII y (OpMi, BCTAaHOBJICHOIO MM JloTOBOpOM Ta
MIJIKCaHI HAJIGKHUM YMHOM YIIOBHOBaXCHMMH Ha Te npejcTaBHukamMu CTopiH (y pasi, SKIIO iHIIe He nepeadaueHe
uuM JloroBopom), 3 000B'SI3KOBUM MTOCHIIaHHSIM Ha 1ei JJorosip.

11.11.2. T'apanT Mae mpaBo y Oy1b-sSKAi ac BiICTYIIUTH CBOI ITpaBa Ta 000B’sI3ku 3a M J{oroBOpOM TpeTiit
0c00i, TpH ITLOMY ITi AT CaHHM ITh0T0 JloroBopy IIpuHIMITan Hajgae CBOIO 3rOy Ha TaKe BIICTYIUICHHS Ta JOJaTKOBE
MOroJKeHHST yroau mnpo Bixcrymnenns 3 IlpuHiunanoM He mNOTpiOHE. YMOBH Takoro BiJCTYIUICHHS
BCTaHOBJIIOIOTECSI YTOJ0I0 MK ['apaHTOM Ta TPeTbor 0cO00I0 3 JOAEPKAHHSM BHMOI YMHHOTO 3aKOHOJABCTBA.
[IpuaIIMTIan He Mae TIpaBa BiACTYITUTH CBOI IpaBa Ta 000B’3KH 3a 1M JIoroBOpOM TpeTiii 0co0i.

11.11.3. ILle#t [oroBip HaOupae YMHHOCTI 3 JaTW HOTO YKJIAQJCHHS Ta Ji€ JI0 OCTaTOYHOIO BUKOHAHHS
CropoHamu 3000B’s13aHb, BIAIIOBIAHO yMOBaM 10ro JloroBopy.

11.11.4. HeniifcHiCT, OKpeMHX TOJIOKEHB I[h0TO J{OTOBOpY HE TSTHE 3a cO00I0 HemiiicHicTh [loroBopy B
[IJIOMY, OCKUTBKM MOKHA TIPUITYCTHUTH, 10 1eil Jlorosip mir Ou OyTH ykiageHuii 6e3 BKIIOYEHHS O HBOTO TaKHX
MOJIOKEHb.

11.11.5. Ha3Bu crareii Ta po3ainiB boro JJoroBopy BUKOPHUCTOBYIOTHCS JIAIIE IS 3pYYHOCTI Ta YKOJTHUM
YUHOM HE BILTUBAIOTH HA 1X 3MICT 1 TIIyMaueHHSI.
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11.11.6. Yci criopu ta cynepeuku Mixk CTOpoHaMu IIb0r0 J[0roBOpY MiJUIATaI0Th PO3TIISAY B TOCIIOAaPCEKOMY
CyZi, B IOPAIKY, Iepe10adeHOMY 3aKOHOJAaBCTBOM Y KpaiHH.

11.11.7. danuii Jloroip CKialeHO y ABOX MPUMIpHHKAX - M0 OJAHOMY Ui KoxHOi 3 CtopiH. Y BHIagKy
BHABIIEHHS PO301>KHOCTEH B 3MICTI Pi3HUX MPUMIPHUKIB JloroBOpy mepeBara HaaeThCsl TOMY IPUMIpHHUKY JloroBopy,
SIKAM 3HaX0AUThCA y ['apaHTa.

11.11.8. Yci noBigomnenns 3a uuMm [loroBopoM OynyTe BBa)kaTHUCS 3pOOJIEHUMH HaJeKHHUM YHHOM Y
BHITAJIKY, SKIIO BOHM 3aiiicHeHHi 3rigHo 3 1. 18.1. IKBO CT'.

11.11.9. Yxnananusam mporo Jlorosopy [lpunnmman Hajgae 3romy Ha Te, o ['apadT Mae mpaBo KOHTPOIIOBATH
PH3HKH, TOB’A3aHi 3 HagaHHAM nociyr llpuHuunany, i 3 uiero meroro IlpuHnmnan nagae banky mpaBo Ha 30ip,
30epiraHHs, BUKOPUCTAHHS Ta MOMHUPEHHs iHQOpMaIii, sKa CKiagae Horo KpeauTHY iCTOpiro, yepe3 Oyb-sKe Oropo
KpeIuTHUX icTopil (mami - bropo). [IpuHnuman miaTeepaKye, o 3a3Ha4eHa B IboMy J[oroBopi 3rojia HaIa€ThCsl HUM
3 BUKOPUCTAaHHSM TEPMiHIB Ta TIOHST, sIKi nepeabdadeHi 3akoHoM Ykpainu «[Ipo opranizamito ¢popmyBanHs Ta 00iry
KpEAUTHUX iCTOPi» Ta 3 YCBIMOMIICHHSIM HUM 3MICTy BKa3aHHX TEPMiHIB Ta MOHATb.

lInsxom mianucanns 1oro Joroopy Ipurnmman vagae ["apanty 3romy Ha 30ip, 30epiranas Ta nepenady
iHpopMalii, ska ckiagae Horo KpeauTHy ictopito, B Bropo s momaipmoro oOpoOiieHHs, BUKOPHUCTAHHS Ta
MOLIMPEHHsT Takoi iH(opMauii, BiAMOBIIHO A0 YMHHOrO 3aKOHOAaBcTBa YKpainu. [lpuHinuman srogeH, mo ioro
KpeIuTHA iCTOpis, TIepelaHa B 3ralaHuil BHUIIE Croci0, Oyae JOCTYImHO Yepe3 bropo HIINM I0pHIHIHAM 0c00aMm,
SK1 YKIaJaTUMYTh YA MAaTUMYTh Hamip yKkiacTa 3 [[puHIMnanoM KpeAnTHI PaBOYHHY, IPH YMOBI, Ko [TpuHImnan
3BEPTATUMETHCS 0 TaKHX IOPUOMYHHUX OCi0 i HaJaBaTHMME CBOIO 3roAy Ha OTPUMAaHHS WOro KpeAMTHOI icTopii B
Bropo.

[TigmucanasM 1soro qoroBopy Ilpuninnan Hagae ["apaHTy 3rogy Ha 36ip Ta epenaqdy 10 bropo iHdpopmartii,
AKa CKJIaJa€ HOro KpeIuTHY iCTOpil0 CTOCOBHO IbOro JloroBopy, a Takok Ha oTpumaHHS bankom indopmamii y
MOBHOMY 00Cs31 3 WOTO KPETUTHOI icCTOpii MpOTATOM BCHOTO CTPOKY Aii mporo JloroBopy. KpemutHa ictopis
mepenacTbess B bropo, 30epiraeThCsi Ta MOIMUPIOETHCSA y (GOpMi Ta MUBIXaMH, SKIi CAMOCTIMHO IOTOIKYIOTHCS
I'apanTom Ta bropo.

[Tiamucannsm poro Jorosopy IlpuHunnan Hanae 3roy Ha Te, 1o ['apanT Mae mpaBo HaIIPaBUTH BiAMOBiTHY
iH(popMariito 1o enuHOi iH(QOopMaliiftHOi cuctemu "Peectp moznvyansHuKiB" HamionansHOTo OaHKy YKpaiHu y pasi
HEBUKOHAHHS YM HEHAJIC)KHOT'O BUKOHAHHS [IpUHIIMIIAIOM THIIUX CBOIX 3000B’513aHb 3a I[MM []0roBOpoOM.

11.11.10. bank Hagae OOAATKOBI MOCIYIH 32 KPEOIUTHUMH OIEpalisiMu (y TOMY YHCIHi 3a TapaHTisiMH) Y
BiJIMOBITHOCTI 10 BCTAHOBJICHUX Tapr(iB HA MOMEHT HaJIJaHHS BiNOBiqHOI mocyTH. [lepernik mocyr Ta BcTaHOBIEH]
Tapudu po3mimieHo Ha caiiti banky www.radabank.com.ua.

11.11.11. Croponu mporo JIoroBopy moroAuiIu, 1Mo 3 YKIagaHHsIM 1poro Jlorosopy CTOpOHU AOCATIIH 3TOAH
3 yCiX HOro iCTOTHUX YMOB Ta HE iCHY€ OyAb-IKUX YMOB, SIKi MOXXYTh OYTH ICTOTHHUMH Ta HEOOXi1THUMH 32 3MIiCTOM
uporo Jlorosopy.

Poznin 12. HOPAJOK BCTAHOBJIEHHSA/3MIHU TAPU®IB TA/ABO TAPU®HOI'O TIAKETY
TA/ABO PO3MIPY ITPOLLEHTIB

12.1. bank Mae mpaBo caMmOCTiHHO 3MiHIOBaTH (BcTaHoBmoBaTH) Tapudu Ta/ado Tapuduuit naker ta/adbo
PO3Mip TIPOIEHTHOT CTaBKH IO OIUIATI 3aJIMIIKY TPOIIOBUX KOIITIB (TUTaTHICTH) Ta/abo BKIaaiB Ha PaxyHky(-ax).

Bank 3mintoe Tapudu (nepenik Tapudis, yMoBH Ta/abo BapTicTh Mmociyru/onepaiii) Ta/ado TapudHuii naker,
noBigoMisiIoud Tipo 1e KirieHTa muisixoM BHECEHHs BiIMOBiAHOI iHGopmanii y Bumucku 3 PaxyHky(-iB) Ta/abo
PO3MIIlIEHHS BiATOBIIHUX TOBIiMOMJIEHbh Ha J[OIIKax OTOJOMNICHb y MPHUMIIIEHHSX YCTaHOB baHky Ta/abo iHIIMM
3aco00M, B TOMY YHCIII €JICKTPOHHUMH KaHAJIaMH 3B’s13Ky, HE mi3Hime HiX 32 30 (TpuaIITsh) KaJeHAapHUX JHIB 0
HaOyTTS YUHHOCTI IIMX 3MiH, SKIo e He nependayeno JJKBO CI.

Knient, npu Hesroni 3i 3minoto Tapudis Ta/abo Tapudnoro nmakery Ta/abo po3Mipy HpOLEHTIB MO OMJjari
3aJUINKIB TPOIIOBUX KOWTIB Ha PaxyHky(-ax), 3000B’s3aHUI 10 NaTH BCTymy B cuily HOBHX TapudiB Ta/abo
TapudHuoro nakety Ta/abo po3Mipy MPOILEHTIB MO OIUIATI 3aJUIIKIB IPOIIOBUX KOMITIB Ha PaxyHKy(-ax) MUCHMOBO
MOBiOMUTH Npo Lie bank, A BupimeHHs nuTaHHs po po3ipBaHHA JoroBopy i 3akputTs PaxyHky(-iB).

@akt HenopaHHs KitieHTOM MHCHMOBOTO MOBIJOMIIEHHS PO HE3roAy 0OCIyroBYBaTHCh HA HOBUX YMOBax A0
JIaTH BCTYIIy B JiI0 X YMOB Ta mpoBeAeHHA KiieHTom omepamii 3a PaxyHkom(-Mu) micist BCTYITy B CHIIy HOBHX
TapudiB Ta/ado Tapudnoro makery Ta/abo po3Mipy MpPOLEHTIB MO OMJAaTi 3aJHIIKYy(-iB) TPOIIOBHX KOLITIB Ha
Paxynky(-ax), miarBepmxye 3rogy Kiienra Ha #oro oOcmyroByBaHHs y banky 3a HoBuMu Tapudamm Ta/abo
TapuduuMm makeToM Ta/ab0 PO3MIpOM MPOIIEHTIB IO OIUIATI 3AJMINKY TPOIIOBHX KOIMTIB Ha PaxyHky(-ax), K0
iHIIe He ependadeHo [JoroBopom.
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12.2. ¥V npoueci obcnyroByBanus Kiienra 3a JJoroBopom, KitieHT Mae MOXKIIUBICTB iHIIIFOBaTH 3MiHY paHile
obpanux Tapudis Ha inmni xpitodi B banky tapudwu, abo Ha 3miny yactunu Tapudy ado Tapudnoro nakery. 3miHa
Tapudis 3niicHIOEThCA Ha MTiACTaBi yKiIaneHoi Mixk bankom ta Kimienrom Bignosinuoi 3aseu no Jorosopy (lomarox
14 no AKBO CT’). BapricTth 3a nmociryru BctaHoBiieHa Tapudamu, ane bank mae npaBo BinmMoBuTH KimieHnTy B 3MmiH1
Tapudis.

12.3. ¥V mponeci oocnyroByBanns Kiienra 3a JloroBopom KiieHT Mae MOXIIMBICTD 1HILIIOBATH 3MiHY BapTOCTi
okpemoro Tapudy 3a okpemoro mociayroro (omepartieto) banky Ta/abo po3Mipy MpOIEHTIB IO OIUIATI 3AJIHINKY
IPOLIOBUX KOWITiB Ha OKpeMoMy PaxyHnky. Lli 3MiHM MOXIIMBI TITBKH 32 3rofiol0 baHKy, py [bOMY 3MiHa BapTOCTI
oKpemoi mociyru (omeparuii) Ta/abo po3Mipy MPOLEHTIB MO OIJIaTi 3aJIMIIKY T'POLIOBUX KOLITIB Ha OKPEMOMY
PaxyHnky 3miiicHIO€TBCS Ha TiacTaBi ykimaaeHoi Mk bankom Ta KiienTom BiamoBigHoi 3asBu mo JloroBopy abo
[Moeimomnenns kiienty 3i croponu banky (Homatok 14 no JKBO CI' a6o doaatok 14.1. no IKBO CT y pa3i
BCTAHOBJIEHHS «IJIATHOCTI»).

VY pasi mpoBeneHHs, 3a iHinmiatuBoto banky, 3minu Tapudis ta/abo Tapudroro makery ta/abo po3mipy
MPOIEHTIB MO OIIaTi 3ajMIIKy TPOIIOBHX KOMTIB Ta/abo BkimaaiB Ha PaxyHky(-ax), BIAMOBIZHO /JO BHMOT,
Bu3HaueHuXx nyHkrom 12.4. IKBO CI', xist yknaaeHoi 3a iwiriaruoro Kitienra BinmoigHoi 3asBu 10 [loroBopy
100 BCTAHOBJICHHS 1HINOI BapTocTi okpemoi mociyru (omepauii) banky Ta/abo po3mipy MpOLEHTIB MO OIUIaTi
3QJIMIIKIB TPOIIOBHUX KOIMTIB Ta/abo BKIaAiB Ha PaxyHKy(-ax) NpHUIMHSETHCS, SKIIO IHIIC HE OOYMOBJIECHO
HOpPMAaTUBHUMH JOKyMeHTaMu baHky, 1iero abo iHmor J{onaTkoBoro yromnor 1o Joroeopy.

12.4.3minu g0 Tapudis ta/ado Tapudnoro nakery HaOMparOTh YUHHOCTI 3 1aTH PO3MilIEHHs (BiATPAaBICHH)
BiJIMOBITHOTO TIOBiJOMJICHHS, SIKIIO TaKi 3MIHM CTOCYIOTHCS 3MiHM Jitounx Tapuis, sSKi 3a CBOIM XapaKTepoM
MOXYTh OyTH 3acTocoBaHi TUIBKM 10 HOBHX KITi€eHTIB Ta He 3adinaroTh MaifHOBI iHTepecw THX KirieHTIB,
MPaBOBITHOCHUHU 3 IKUMU OYyJIM BCTAHOBJICHI O BHECCHHSI BIMOBIIHUX 3MiH.

12.5.  Croponum  nmomoBWIHCh, 10  KilieHT  BBaXKa€ThCsl ~ HANEKHUM  YHHOM  IHCHMOBO
[IOB1/IOMJIEHUM/O3HalOMIICHUIA:

12.5.1. Ilpo 3minu o AKBO CI, y Tomy uuchi no Tapudis, y pasi po3minieHHss bankom BiamoBimHOT
inpopmauii Ha Odiuiiinomy caiiti banky (http://www.radabank.com.ua) ta/abo 3aco6amu Cucremu «BEB Gankinr
JUTS KOPIIOPATHBHUX KIIIEHTIB» Ta/ab0 Bpy4eHHs ocoOucTo mia mianuc KirieHTy michMOBOTO TOBiTIOMIIEHHS Y CTPOKH,
o Bu3HaueHi 1. 12.1. AKBO CT Ta BiacytHocTi Bij KiieHta Ha gaty HaOyTTsI YMHHOCTI BIJIOBITHUX 3MiH 3asBU
npo posipBanHs JloroBopy mpo HagaHHs OaHKiBCHKOi mociyrd Ta/abo 3asBu mpo posipBans JAKBO CI, mpo
BBKAEThCA MPUHHATTAM KIiTlieHTOM 3a3HaveHWX 3MiH, BilmoBigHO 10 dactuHH 3 crarTi 205 L{uBinsHOTO KOAEKCY
YkpaiHu.

12.5.2. Tlpo 3MiHy IpOLIEHTHOI CTaBKH, 10 HAPaxOBYEThCS Ha Bkian Ha BuMory, Ta/abo «IIIaTHICTBY, y pasi
po3minienHs: bankom BiamosinHOi iHGopManii Ha Odiniiinomy caiiti banky (http://www.radabank.com.ua) Ta/abo
3acobamu Cuctemun «BEDB OaHKIHT 11 KOPIOpPAaTUBHHUX KITIE€HTIB» Ta/ab0o 3aco0aMu €JIEeKTPOHHOI IOMITH Ta
BifgcyTHOCTI Bij KiTieHTa Ha naTy HaOyTTsI YNHHOCTI BiIIOBIAHMX 3MiH 3asiBH PO po3ipBaHHs JloroBopy npo HagaHHs
OaHkiBchKOi mociyru Ta/abo 3asBu mpo pozipBanHs AKBO CI' ta/ado inmoro Hdomatky ao AKBO CI', mo
BBAKAEThCA MPUHHATTAM KIiTlieHTOM 3a3HaveHWX 3MiH, BilmoBimHO 10 dactuHH 3 crarTi 205 L{uBiasHOTO KOAEKCY
Ykpainu.

12.5.3. Y pasi 3niticHenns bankoM ojHiel a00 KUTBKOX i, a came:

- BpyueHHs KitieHTy 0COOHCTO IMiJT MiAIMC THCEMOBOTO TTOB1IOMIICHHS;

- IepeAada MUCbMOBOIO IIOBIIOMJICHHS B YCTaHOBY IIOIITOBOTO 3B’A3Ky AJs BIAIPaBJICHHS Ha ajpecy,
3a3HavyeHy y 3asBi Mpo HaJaHHS OaHKIBCHKOI IOCIYrH, a00 B iHIIOMY JOKYMEHTi, HajaHomy 1o Banky (cdakr
BiJIPaBJICHHS MiATBEPKYETHCS IOIITOBUM PEECTPOM);

- HaIpaBJICHHS MICHMOBOTO TIOBiTOMJICHHS Ha anpecy KitienTa, 3a3HadeHy y 3asiBi Mpo HamaHHsA 0aHKiBCHKOT
nociayrd, abo B IHIIOMY JOKyMeHTi, HamaHoMy 1o banky (hakT BiAnpaBlIeHHS MiATBEPKYETHCS IMOIITOBUM
peecTpom);

- HarpaBJieHHs KilieHTy mOBiJOMIIEHHS Ha €IEKTPOHHY aJpecy, 3a3HadeHy y 3asBi PO HaJaHHA OaHKiBCHKOI
MOCIIyTH, a00 B IHIIOMY JOKYMEHTI, HaJaHOMy 10 baHKy (MiATBEpIKEHHSIM BiJIIpaBICHHs €JICKTPOHHOTO JIHCTA €
(hakT HAsIBHOCTI KOPECHOH/ICHIIIT y mariii « BuxigHi» BiZMOBITHOrO MOMITOBOTO arcHTa, iKWl BUKOPUCTOBYE baHK);

- "HampasieHHs1 Kiienty nmosinomienHs 3acobamu Cuctemy «BEDB GaHKIiHT Ansi KOpHOPAaTUBHHUX KITI€HTIBY,
po o y banky 30epiraeTbcs BiAmoBigHa iHbopMaris.

12.5.4. KnieHT BBaKa€ThCS MOBiAOMICHHM TIpo 3MiHM B IKBO CT HaJe)KHUM YHHOM HaBiTh Y TOMY BUIIAJKY,
KOJIN TIMChMOBE TOBIJOMIJICHHS, HaJiclIaHe Ha HOro OCTaHHIO BiZoMy ajapecy (3a3HaueHa y 3asBi MpO HagaHHS
0aHKIBCHKOI MOCTyTH Ta/abo muckMoBO moBigomieHa KirieHTom) He Oyiio oMy JOCTaBIEHO (BpPyYEHO) HE3ale)KHO
BiJ] IPHYMH.

12.5.5. Y pa3i yuacti KiieHTa B mporpaMi napTHEpCbKOT0 KpeaUTyBaHHs (3rigHO ykiaaaeHoro Jlorosopy mix
bankowm ta Kiientom), Kitienty MmoxxiuBe 3miHa icHytouoro Tapudy 3a 3asBoto KirienTta Ta/abo BcTaHOBIEHHS 1HIIIIX
YMOB 00CITyTOBYBaHHA Ta/a00 iHmMNX Tapudis/TapuHUX makeTiB. Y pasi BincytHocti JJoroBopy mpo ydacts Kiienra
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B [Iporpami mapTHEpCHKOTO KpeAWTYBaHHS MHChMOBE 3BepHEeHHs KirieHTa Ta ykmaganHs JloroBopy mpo 3MmiHy
tapuQiB € miaTBepHKeHHsIM yuyacTi KimienTa B [Iporpami mapTHepChKOro KpeaJUuTyBaHHS.

Po3znin 13. BIAIIOBLJAJIBHICTB CTOPIH, ITIOPAAOK PO3IJIAAY CIIOPIB

13.1.Y Bumaaky HeBHKOHaHHS a00 HEHAJEKHOIO BUKOHAHHs 3000B’s3aHb 3a JloroBopom CTOpOHH HECYTh
BIIMOBIIATBHICTE 3T1IHO 3aKOHOAABCTBA, KPiM BUIIAKIB, BCTAHOBJICHUX [|orOBOpOM.

13.2.KitieHT Hece BiANOBIAaIbHICTE 32 JOCTOBIPHICTB 3MicTy 0(OPMIIEHOT HUM ILIATIXKHOT iIHCTPYKIIii, 8 TAKOK
3a MOBHOTY 1 CBOEYACHICTh CIUIaTH KitieHTOM mojiaTKiB, 300piB/CTpaXxOBUX BHECKIB (000B’SI3KOBUX TUTATEXKIB).

13.3.KimieHT Hece BiAMIOBIAAaNBHICTH 3a BiMMOBIAHICTH iH(pOpMAaIii, 3a3HaU€HOI y MIATDKHINA 1HCTPYKIIi, CyTi
oriepallii, 3a KO0 3/1IHCHIOEThCS TIEpeKas.

13.4.Ilpn HamanHi KnieHTy MOCIyrM MOTOYHUX PaxyHKiB Ha KOPHUCTh (Pi3MUHHX OcCi0, M0 mependavaroTh
BUKOPUCTAHHS €JEKTPOHHMX IUIATDKHMX 3aco0iB, A 34IHCHEHHS omepamii Mo 3apaxyBaHHIO BHILIAT
MiAIpUEMCTBOM baHK He Hece BIAMOBINAIBHICTH 3a 3aTPUMKY 3apaxyBaHHS TPOIIOBHX KOIITIB HA PaXyHKH
JlepkaTeniB KapTOK B BUIAIKaX:

- BigcyTHoCTi BiZoMOCTi po3Moaily KOIITIB Ha paxyHKH [lep>kaTesniB KapToK;

- HesignoBimHocTi HagaHOI BIIOMOCTI PO3MOAiTYy KOINTIB HAa paXxyHKH JlepkaTelniB KapTOK 3araibHid cymi
nepepaxoBaHUX KOWITIB 10 OTPUMAaHHS BIpHOI BiJIOMOCTI;

- HasBHocTi B HafaHii BiIOMOCTI pO3MOALUTY KOIITIB HA paxyHKHU JlepxarteniB KapTok JaHuX mpo [epxkarenis
KapTOK, M0 BiACyTHI y baHky a0o He BiAMOBigar0Th JaHUM baHKy 10 OTpHIMaHHS BipHOI BiZJOMOCTI;

- HecBoeuacHuM 3apaxyBaHHSIM KOIITIB Ha PO3MOUTBYIN paxyHOK B BaHKy TS MOJANbIIOro nepepaxyBaHHs
Ha paxyHKH JlepxareniB KapToK;

-  HecBoewacHuMm  (HEMOBHMM) TEpepaxyBaHHSM, BiACYTHOCTI OINIaTH 32  PO3PaXyHKOBO-KAacoOBE
00CITyTOBYBaHHS.

KitienT He Hece BiINOBINaNbHOCTI 3a 3IHCHEHHI Micisl 3apaxyBaHHs KOLITIB HA paxyHKH JlepkareiiB KapTok
omepauii 3 BAKOPUCTaHHSM IJIATHKHUX KAPTOK Ta MEepeKas3iB 3 paXyHKY.

13.5. Ilpm wnapmanui KiieHTy mocmyrn BiIKpUTTS Ta OOCIyrOBYBaHHS paxyHKIB IO TiepeadadaroTh
BUKOPHUCTaHHS €JICKTPOHHOIO MIATIXHOT0 3aco0y baHk He Hece BianmoBigaabHOCTI nepen Kiientom:

- 3a cynepedku Mix KitieHToM 1 ToproBuem/0aHKOM, 10 IPUIMAE KapTKH, Y 3B’ 53Ky 3 HU3BKOIO SIKICTIO TOBapiB
YU [OCIIYT;

- 3a cynepedkH Mixk KiieHToM i ToproBiem/0aHKoM, 1110 PUIMaE KapTKH, Y 3B’SI3Ky 3 BIIMOBOIO B puioMi
KapTKH AJIs1 OTPUMAaHHS FOTiBKY YU OIUIATH BapTOCTi TOBapiB (TMOCIyT, podiT);

- 3a TexHI4HI 300i y poOOTi amapaTHUX 1 MpOrpaMHHUX 3aco0iB, SKi 3a0€3MeUyIOTh MPOBEACHHS Olepariii 3
KapTKaMu (BiJKITIOUCHHS/YIIKOKEHHS €JICKTPOKHUBIICHHS 1 MEpexkK 3B’s13Ky, 3001 mporpamHoro 3abesneueHust [1L]
I[TYMB, texniuni 3001 y po6oTi kananis 38’ s13ky MIIC i1 inmni curyaunii), siki cTanmucs He 3 BuHM baHky;

- 33 TEXHIYHY MITPUMKY Ta 00CITyTOBYBaHHS TUIATIKHUX KapTok JlepikaremniB KapTok.

13.6. 3a nopymennas KimieHToM TepMiHiB morameHHs Oy 1b-sIKMX CBOIX IPOIIOBHUX 3000B’s3aHb, epeadaueHux
AKBO CT', bank Mae mpaBo BuMaratu Bij KimieHTa 101aTKOBO CIUTATUTH baHKy TMeHIO0 B HACTYMHHX pO3Mipax Ta
HOPSIZIKY, & CaMe:

- 3a HEecBo€uacHe OBEpHEHHS baHKy TOMUIIKOBO 3apaxoBaHux Ha PaxyHok Kiienra komrris, Kitient crmauye
Banky mento B po3mipi 0,1% Bixm CyMH HEMOBEpHEHMX KOIUTIB 332 KOKHUM OEHb MPOCTPOUYCHHS, MOYMHAIOYH 3
YeTBEpTOro JHS BiJl JaTH OTPUMAHHSA MTOBiTOMIIEHHS BiJ banky a0o OaHKy-TUTaTHUKA TPO 3/A1iCHEHHS TTOMUIKOBOTO
nepekasy J0 JHs TTOBEPHEHHS TPOIIOBUX KOIITIB BKIFOYHO.

- 3a HeoxepkaHHs cBoedacHO KitienToM 3amoBiieHoi BiamoBiaHo no m.3.1.20. JloroBopy, TrOTiBKH 3 BUHH
Kiienra, Knient 30008’ s3anuit Ha Bumory banky cruiatutu mwtpad y po3mipi 1 % (oauH BiIcOTOK) Bix 3aMOBIEHOT
CyMH.

KitieHT MOBUHEH CIUTATUTH MEHIO 3a J[oroBOpoM 3a Mepiior BUMOro baHky.

13.7. banmk He Hece BIiONOBINANBHICT, 32 HEOTPUMaHHS ab0o0 HecBoedacHe oOTpuMaHHS KirieHTom
KOpECIIOH/IeHIIi{, HalpaBJIeHOi Ha H0ro aapecy, B TOMy YHCII Ha €JIEKTPOHHY, 110 BKa3aHa y JloroBopi, y BUIIQAKY
3MiHU PEKBI3UTIB Ta/ab0 Miclie3HaXo/pKeHHsI (Miclist pokuBaHHs) KitieHTa 0e3 monepeqHporo nosiomicHHs banky
PO Taki 3MiHH B OPSAKY, BU3HaUeHOMY JloroBopoMm.
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13.8. bank He Hece BIAMOBINAIILHOCTI 32 BiIMOBY HajaTu KiieHTy mociyry Ta/abo mpoBeCTH OIEpallito, SKIIo
BOHM He mnependaueHi Tapudamu banky um y banky BiACyTHI TeXHIYHI MOXIMBOCTI Ha iX MpOBEACHHs/HATaHHS
Ta/abo0 y IHIIMX BUMAJIKaX, ependoadeHnx JJoropopom.

13.9. bank y Bumankax, nependadennx JloroBopom, He HECE BiAMOBITAIBLHOCTI 3a BimMOBY Hamatu KiieHTy
MOCITYTy Ta/ab0 MPOBECTH OIEPaIlito Ta/ab0 BUKOHATH HagaHi KilieHTOM IUIaTiKHI IHCTPYKILIT M KACOBI JIOKYMEHTH
3a JloroBopoMm, M0 TpPH3BENO N0 TOPYIICHHS CTPOKiB Ta/abo IOBHOTH TNepepaxyBaHHS MOJATKiB, 300piB
(00OB'I3KOBUX IIATEXKIB) 10 OFOHKETIB a00 JMEepKaBHUX ITITHOBUX (DOHIIB, BCTAHOBJICHUX 3aKOHOIABCTBOM.

13.10. bank He Hece BiIMOBINAIBLHOCTI 32 PO3TOJIONICHHS HUM iH(OopMaIlii o110 inenTudikaiii Kiienra ta/abo
cyTi pinaHcoBux omnepauiii Kiienrta tperim ocobaM 3a yMOBH JOTPUMaHHs BUMOT, liepeadadeHunx JJoroBopom.

13.11. 3a HeBuKOHaHHA yMOB JloroBopy Ta 3a po3ronomeHHs iHpopMarlii, o crana BigomMa mpu poOOTi y
Cucremi «BEB OaHKIHT Uil KOPIIOPAaTUBHUX KJIIE€HTIB», MOOiIbHOMY 3acTocyHKy RBBusiness, CTopoHU HecyTb
BiJIMOBIIaIBHICTD TIEpeI0aYeHy 3aKOHOJaBCTBOM.

13.12. bank 3000B’s13y€eThcs iH(QOpPMAITiTO, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, SIKa CTaja BiqoMa baHky y
mporieci obciayroByBaHHs KitieHTa Ta B3a€MOBIIHOCHMH 3 HHM, 30epiratd, 3axHWINaTH, BUKOPHCTOBYBaTH Ta
PO3KpHUBATH y MOPSAKY, BCTAHOBIEHOMY HOpMaMy 3aKOHO/aBCTBa Ta JloroBopy. 3a HE3aKOHHE PO3TOJIOMICHHS Ta
BUKOPHCTaHHS iH(opMaIlii, 0 CTaHOBUTH OaHKIBCHKY Ta€MHUII0 BaHK Hece BilMOBiNaIbHICTH, 3aKOHOJABCTBA
repe0adeHy 3aKOHOM.

13.13. KiieHT Hece BiAMOBIAaNbHICTD 3a 3a0€3MEYeHHs] CXOPOHHOCTI HOCIiB KIIF0UOBO1 iH(OpMaIlii, mapomiB
kopuctyBauiB Cucremu «BEDB 0aHKiHT A1 KOpIIOpaTUBHUX KITi€HTiIB», MOOUIbHOTO 3acTocyHKy RBBusiness Ta 3a
JOCTOBIPHICTH 1 TOUHICTH OPOPMIICHHS €NIEKTPOHHIX JOKYMEHTIB, HaaHUX 3a nonomMororo Cucremu «BEDB 6aHKiHT
JUTS KOPIIOPAaTUBHUX KIIEHTIB» a60 MoOLIbHOTO 3acTocyHKy RBBusiness 1o banky, KOHTpOb CTPOKIB aii KITFOYOBOT
iH(opMallii Ta cBoeyacHy il mepereHepartito.

13.14. baHk He Hece BiAMOBINALHOCTI 38 TEXHIYHUAN CTaH KOMIT IOTEPHOTO Ta iHIIOTO ycTaTKyBaHHs KimieHTa,
HU3BKY sKicTh pobdoTn amapatypu ATC Kirienra Ta/abo miHiit 3B’s3Ky, sKicTh kaHaniB [aTepHer y Kiienra Ta/abo
MPUMTUHEHHS! BUKOPUCTAHHS CHCTEMH Yepe3 BiAKIIIOYECHHS eJIEKTPOCHEprii Ta/abo YIIKOMKEHHS JiHIN 3B’s3KY, 3a
300i Ta ¢inaHcoBi 30uTkM KiieHTy, 1m0 MOXIHBI B pe3ynbTaTi BUKOpHcTaHHA KiieHTOM HemiueH3iHHOTro
MPOrpaMHOTO 3a0e3MedeHHs, Ta/ad0 y BUITAAKY 3apakeHHs POTPaMHOTO 3abe3mneueHHs BipycaMu Ta/abo y BUMAIKy
BiJICYTHOCTI 3B's13Ky 3 baHkoM He 3 BUHH baHKy.

13.15. bank He Hece BiANOBIAAaIBHOCTI 3a omepauii nmpoBeneHi 3a Paxynkom(-amu) Kitienta ta ix Hacmimky,
SIKILIO MOXJIUBICTh IPOBEICHHS 3a3HaUCHMX OIlepauiii BUHUKIIA He 3 BUHU baHky.

13.16. bark mae paBo O10KyBaHHS Kito4doBoi iH(opmartii KitienTta mpu migo3pi moao ii KoMIpoMeTartii.

13.17. ¥V pa3i nputsrHenHs: banky m0 BiAMOBiAandbHOCTI 3a MOPYLICHHS BaJIOTHOTO 3aKOHOJABCTBA, IO
ctanocs 3 BuHU Kiienra, KimienT BiamkonoBye banky 3aBaani 30UTKH Y TOBHOMY 00Cs31.

13.18. I[lpu BHUKOpHCTaHHI ISl 3MIACHEHHS PO3PAaXyHKIB EIEKTPOHHOI TOINTH, TEIEKCHOTO 3B‘s3Ky abo
MixHapoHOi MikOaHKiBChkOi cuctemu SWIFT bank He Hece BiINOBIIAIbHICTD 3a HECBOEYACHE a00 HEHAICIKHE
BUKOHaHHS 0aHKIBCBKOI omepaii 1o 3apaxyBaHHIO KOIITiB Ha PaxyHnok Kiienrta y Bunanky mopyuieHHs OaHKOM -
BiJIMPaBHUKOM TOJIO’KEHB 1 3000B‘s3aHb, BUKIIAQJICHUX Y BIIMOBIMHUX MiKOAHKIBCHKHX JOTOBOpAaxX IMPO BIAKPUTTS
KOPECIIOHICHTChKUX PaxyHKIB, cTaHaapTiB Ta mnpasui, BukiaageHux y SWIFT User Handbook, mirounx Ha nary
3M1HCHEHHS TUIATEXKY.

13.19. Bank 3BUTbHA€ETHCS BiI BiAMOBITAIHHOCTI 32 HeBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 3a
naHuM J{oTOBOpPOM y TOMY BHITAJIKY, SIKIIIO y BiATIOBIHOCTI 3 YHHHAM 3aKOHOJABCTBOM YKpaiHu OyIie TpOBEICHO
NpUMYCOBE crucaHHs (CTArHeHHs) kowTiB 3 Paxynky Kiienra abo HaknajgeHWd apeluT Ha TPOLIOBI KOIUTH Ha
PaxyHky/ax B MOpsiKy, epea0adeHoMy YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta Hece nependadeHy 3aKOHOIABCTBOM
BIMOBIATBHICTE 32 IMTKOY, 3aIOisSHY iHIIIaTOPY y pa3i BiIMOBH y IPHHHSTTI HATaHOT HAM IIATKHOI IHCTPYKITIT
0e3 3aKOHHHUX ITiICTaB.

13.20. bank He Hece BiINOBITAJBHOCTI 3a BiAMOBY B NPOBEACHHI BHIATKOBUX omepauiil 3a PaxyHkom y
BUNAJKy MPUHHATTS LEHTPAJbHUM OPraHOM BHKOHABYOI BIAIM i3 CIIELiaJIbHUM CTaTyCcOM 3 NMUTaHb (PiHAHCOBOTO
MOHITOPHHTY, L0 peali3ye JAep:KaBHY IOJNITHKY Yy cdepi 3amobiraHHs Ta MpOTHAIi Jieranizamii (BiIMUBAHHIO)
J0XO/IiB, OJiep>)KaHUX 3JOUYMHHHMM IUIIXOM, (PiHAHCYBaHHIO TepOpH3MY, (PiHAHCYBaHHIO PO3MOBCIOKEHHIO 30poi
MacoOBOTO 3HHUIIEHHs pilleHHS LIOAO 3yNHWHEHHS BUAATKOBHX omepalii 3a PaxyHkoM y mopsaky Ta 3 MiAcCTas,
repen0adeHNX YHHHUM 3aKOHOJABCTBOM 3 MHTAHb 3aIOOITaHHS Ta MPOTHII jeranizamii (BiIMHBAaHHIO) JOXOIIB,
oJiep)KaHUX 3JIIOYMHHUM NUISIXOM, (piHAHCYBaHHS TEpOpU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHIO 30p0Oi MacoBOTO
3HUIIEHHS; 3a BIIMOBY B OOCIYrOBYBaHHi, 3aMOpOkeHHs akTUBiB KiieHTa y BHmaakax, nependaueHux 3aKOHOM
Ykpaiaun "lIpo 3amobiraHHs Ta TMPOTHAIIO Jeraiizamii (BiIMUBAHHIO) MOXOIB, OJEPKaHUX 3J0YHHHUM IIITXOM,
¢diHaHCYBaHHIO TepOpH3MYy Ta (DiHAHCYBAHHIO PO3MOBCIOJKEHHIO 30p0Oi MacoBOIO 3HUINEHHS" Ta BCTAHOBJICHHS
iHIIMX OOMe)KeHb, BCTAHOBJIECHMX 3 METOI0 BUKOHaHHS bankoMm QyHKIil cy0’ekTa MepBUHHOTO (iHAHCOBOTO
MOHITOPHHTY; 3a OyIb-sIKi YTpPHMaHHS, CaHKIIii, OOMEXEeHHS Ta iHIII HEeraTWBHI HACIHIIKH, IO OOyMOBIEHI
BCTAHOBJICHHSIM 3aKOHOJIABCTBOM, 30KpeMa, ajie He BUKIIOYHO, HOPMATUBHO-NPABOBUMH akTaMu HarioHamsHOTO
O0anky Ykpainu, Kabinery MinicTpiB YkpaiHu, iHIIMX OpraHiB AEp)KaBHOI BIAAW Ta YNPaBIiHHA YH MiCIIEBOTO
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caMOBpSyBaHHs YKpaiHH, SKi BBOAATH MOPATOPIii, IIEPEIIKOKAIOTh, 3a00POHSOTh, OOMEXYIOTh UM IHIIUM YHHOM
YHEMOXJIMBIIIOIOTh BUKOHaHHs bankoMm 3000B’s3aHp 3a 1M JloroBopom, a Takox 3a OyIb-fKi HOB’SI3aHi 3 LM
30UTKH, BUTPATH, MOPAJIbHY IITKOAY Ta/ad0 HEOTPUMaHi JOXOIH

13.21. Coopu, 1m0 BHHHKAIOTH MPOTATOM jii JloroBopy, BHPINIYIOTHCS NUISIXOM I€peroBopiB. Y pasi
HEIOCATHEHHS 3TOJIU - Y CYZOBOMY MOPSIKY.

Po3nia 14. POPC-MAKOP

14.1. CtopoHH 3BUTBHSIIOTHCS BiJl BiATIOBIMATBLHOCTI 3a MOBHE a00 YacTKOBE HEBMKOHAHHS 3000B’S3aHb 3a
JloroBopoM, SIKIIO BOHO € HACITIAKOM 00CTaBHH, SIKi MICTSITBCS Y TIEpEITiKy, HABEACHOMY HIKYE, aJlle He 0OMEeXKYIOThCS
HUM: CTUXIHHOTO JNrXa (HampHKIaa, MOXeXi, OBEeHi, 3eMJIETPYyCy, HEron); BIHCbKOBIUX KOH(]IIIKTIB, BIHCHKOBHX
MEPEBOPOTIB, TEPOPUCTHYHUX aKTiB, BKJIIOYAOYM OIOJOTIYHY Ta XIMiUHY BiifHY, cmanaxiB iHQeKIiifHIX
3aXBOPIOBaHb, €MiJIeMili, KapaHTHHIB, TPOMAITHCHKUX XBHJIIOBaHb, MACIITAOHOrO CTpaiiKy, 00CTaBUH, IO CTAJU
HACIIiIKOM IIPHITUCIB, PO3NOPSKEHb, HaKa3iB ypsaay ado Mpe3uAeHTa UM IHIINX aMiHICTPaTHBHUX ab0 ypsIOBHX
obMexenb (1ani - «popc-Maxkopy), SKi BIUIMBAIOTh HA BUKOHAHHS 3000B’s13aHb CTOpOHAMH 3a J[0roBOpOM, Ta IHIIHX
00CTaBHH, 10 HE 3aJIeXKaTh BiJl BOJICBUABICHHS 1 KOHTPOJIIO CTOPiH, HE3aJIEKHO B TOTO, YU € BOHU CXOXUMH 3
nepepaxoBaHUMH BHIIE 00CTaBUHAMHU, SIKIIO i 0O0CTaBMHU Oe3MocepelHbO BIUIMHYIIM Ha BUKOHaHHS JloroBopy 3a
yMoBH, 0 CTopoHa, sSika He BUKOHaja 3000B’s3aHH:, BXKMJIAa BCIX MOXKJIMBUX 3aXOJiB AJsl 3a00iraHHS HACTaHHIO
LUX OOCTaBUH.

14.2. Tlpu HasBHOCTI «(POpCc-MaKOPHUX» OOCTaBHH CTPOK BUKOHAHHS 3000B's3aHb BiJICYBAETHCS BIIMOBITHO
JIO0 CTPOKY [ii IIMX 0OCTaBHH.

13.3. CropoHa, mis skoi BUHUKIHN (popc-MakopHi 00CTaBHHH, 3000B’s13aHa HETAHO MMCEMOBO TOBIIOMHUTH
iHIry CTOpOHY MpO HACTaHHS, PI3HOBUJI Ta MOXKIIMBHI TEPMiH i (hOpC-MaKOPHUX 00CTAaBUH, SKi MEPENIKOKAIOTh
BHUKOHAHHIO OTOBIPHUX 3000B’s13aHb. SIKkio 1151 CTOpOHA CBOEYACHO HE MOBIJOMUTH PO HACTaHHs (hOPC-MaKOPHUX
o0cTaBWH, TO BOHA HE MOXK€ MOCHJIATHCS Ha iX Mif0, KpiM THX BUMNAIKIB, ¢ caMi OOCTaBHHH IEPEIIKOKAIOTh
BIAMIPaBICHHIO Takoro moBimomieHHS. JloctaTHiM joka3zoM mii (opc-Makopy € HoKyMeHT, BumaHuii Toproso-
IIPOMMCIIOBOKO NAJIATOK0 Y KpaiHU.

14.4. Sxmo gis hopc-Maxkopy TpuBaTHME MoHan 6 (WIicTe) MicsmiB, TO KoxHa 31 CTOpiH MaThMe NpaBo
BiIMOBHUTHCH BiJ] TOJIANBIIIOT0 BUKOHAHHS 30008’ s13aHb 3a JloroBopowm, i, B TaKOMY pasi, koHa 31 CTOpiH HE MaTuMe
MpaBa Ha BiAMIKOyBaHHS iHIIOI CTOPOHOIO MIOHECEHHX MPH [[bOMY MOMIJIMBUX 30HTKIB.

14.5. CTOopoHH TOMOBHIUCH MOBIAOMIISTH, 3TiAHO 3 BuMoramu 1. 18.1. JloroBopy, mpo MpHUIIMHEHHS CTPOKY
Iii popc-Maxopy NPOTATOM S-TH KaJeHOapHUX [IHIB 3 1aTH NPUIHHEHHS (HOPC-Maxkopy.

Posain 15. IEPCOHAJIBHI JAHI TA BUKOPUCTAHHSA IHOOPMAIII

15.1. YxnaBum [MHorosip, Kmienr namae banky cBoro 3rogy Ta mpaBo 30upaTH, 30epiraTd HpOTATOM
HEO0OMEXEHOTO Yacy, oOpoOIIATH, BAKOPUCTOBYBATH, MOITUPIOBATH, NIEpeaBaTH i OTPUMYBATH iHpopMarliro (maHi
npo Kiienra, Bigomi banky ta/abo TperiMm ocobam, B T.4. IHIIMM HaJiaBayaM IUIATDKHUX TOCIYT, y 3B’SI3KYy 3
YKJIQZIGHHSIM Ta BUKOHaHHAM JlOoTOBOpY, B TOMY UMCIi OaHKIBCHKY Ta KOMEpLiHHY Ta€MHHUIIO Ta/ab0 MepcoHaNbHI
nani Kimienra):

- HeOoOXimHy TIPH YKIAJCHHI OTOBOPIB IMOAO BiACTYIUICHHS IpaBa BUMOTH Ta/a00 TEpEeBEICHHS Oopry 3a
JloroBopoM Ta/ab0 ykjIaJeHHS IHIIUX IUBILIBHO-TIPABOBUX YroJl BIJMOBITHO JO 3aKOHOJABCTBA YKpaiHU - JIO
BiIMOBIMHUX (PI3UYHUX Ta FOPUIUIHUX OCi0, 1110 € CTOPOHOIO TAKOTO JJOTOBOPY;

- sIKa BIJIOBITHO /IO 3aKOHOAABCTBA BXOJIUTH A0 CKJIAaXy KpeauTHOI icTopii (y Tomy umcni iHbopmarlii, mo
MICTHTBCS Y JIep)KaBHUX PEECTpax Ta iHIINX 0a3ax JaHUX MyOIIYHOTO BUKOPHCTAHHS) J10/Biji/4epe3 OF0po KpeaUTHHX
iCTOpiH, sIKi CTBOPEHI Ta 3iHCHIOIOTH MisTIbHICTH BiIMIOBIIHO JI0 3aKOHOAABCTBA Y KpaiHH, y MOPSIKY, BU3HAUCHOMY
3akonoMm Ykpainu «IIpo opranizamiro popmyBanHs Ta 00iry KpeauTHHX icTopiity. [Hpopmaris mpo Ha3By Ta axpecy
OIOpO KpEemUTHUX iCcTOpii, A0 skux baHk Oyme mepenmaBatu iHpoOpMaliito ans GOpMyBaHHS KPEOUTHUX iCTOPIH,
omyOuikoBaHa B ra3eti «['onoc Ykpainu», a Takoxk Ha oginiiHoMy caiiti banky www.radabank.com.ua. Ctoponu
TakoX JOMOBWiHCs, mo KiieHT 3roger 3 TuMm, mo baHk mae mpaBo HagaTH HEOOXigHY iH(pOpMAIO MO0
(hopMyBaHHS KpeIUTHOI icTOPIl iHIIMM oco0aM, SIKUM I1s iH(opMarlis HeoOXiTHA 11T BHKOHAHHSI CBOiX (YHKITIH a060
Ha/aHHs mochyr banky B 00cs3i, sikuii Oyae BU3HaYeHO baHKOM caMOCTiHHO 3 ypaXyBaHHSM BUMOT 3aKOHOJIaBCTBA
VYkpainu;
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-HeoOXiHy Tpu Tmepenadi/orpuManHi iHdopMamii 70/Bin/uepes €auHy iH(opmamiliHy cucrtemy «Peectp
MO3UYATEHUKIBY;

-HEOOXiZHy NpH BHECEeHHi iHdopMarllii mpo OOpKHHKA IO peecTpiB OOTSHKEHb NMPHU YKIaJAeHHI JOTOBOPIB
3a0e3evyeHHs] BUKOHaHHA 3000B’s13aHb 3a J[oroBopowm;

-HeoOXigHy AJsl yKJIaJaHHS Ta/ab0 BHKOHAHHS JOTOBOPIB CTpaxyBaHHS Jo/Big/gepe3 cTpaxoBuX(-i)
KOMITaHi#(-1);

- HeoOXigHyY TpeTiM ocobam st 3abe3nevYeHHs] BUKOHAHHS HUMH CBOIX QYHKITIN a00 HagaHHS MOCIyT baHky
BKJIIOUAIOYM, ajie HE OOMEKYIOUMCh MOCIyraMd 3 BIiJIOBIJAIBHOTO 30€piraHHs JOKYMEHTIB, BEACHHS apXiBiB,
MTPOBEJICHHS 3aXO/IiB 111010 BIIOPSIKYBaHHS i1CHY0401 3a00proBanocTi KitieHTa TOIo BiMOBIIHO 0 YKIAACHUX MiXK
TakuMH ocobamu (opraHizamisMu) Ta baHKOM JTOTOBOpIB 32 YMOBH, IO TepeadadeHi JoroBopaMu (yHKIIi Ta/abo
MOCIIYTY CTOCYIOTBCS OCHOBHOT JisTBHOCTI baHKy, siky BiH 3[iMCHIOE Ha MiICTaBl OTpUMaHUX OAHKIBCHKOT JIilIeH31T
Ta MUCBMOBUX J03BOJIiB Ta/ab0 CIIpsIMOBaHI Ha BUKOHAHHS yMOB JloroBopy;

- HeOOX1/IHY B 1HIIUX BUMAAKaX, Y BIIIOBITHOCTI IO BUMOT 3aKOHOAABCTBA Y KpaiHH.

15.2. bank mae mpaBo iHpopmyBatu KiieHnta mpo ctan oOcmyroByBaHHS 3a0oproBaHocTi 3a JloroBopowm,
CTPOKHM 3M1MCHEHHsI YeproBUX IUIaTexXiB, HamaBaTu KimieHTy iHIy iH(QOpMamito, B TOMy 4icii KOH(ineHIiiHy abo
TaKy, [0 MiCTUTh O0aHKIBCbKY TaeMHHUINIO 1oA0 Kiienta Ta/abo mepcoHanbHi gani KiieHTa, MUIIXOM HaJICHITaHHS
SMS-nioBigomiiens Ha Tenedonnnit Homep KitieHta, Hamanwii ocTaHHIM a0 baHky, abo IHIIUM TUIIXOM, 3
ypaxyBaHHSM BUMOT 3aKOHO/IaBCTBA.

15.3. Cpoim mignucom min JoroBopom KimieHT 3acBiguye, 0 BiH pO3yMi€ Ta MOTOMXKYETHCA 3 PEKUMOM
BUKOPHCTaHHS iH(pOpMaIIii, 10 3a3Ha4eHHid y IbOMY ITyHKTI, & TAKOXK 10 BiH HAaJIE)KHUM YHHOM TTOBIJOMJICHHN TIPO
MOJKJIMBICTh BKJIIOYCHHS MepcoHaibHMX naHux Kiienta (ko KiieHT € ¢isnyHO0 000010 Ta/a00 (i3udHOIO
0CO00I0 sIKa TPOBAJAMTh HE3AICKHY NPOQeEciiiHy IisIbHICTE Ta/ab0 (izuuHOI OcoOO-mignpuemMIieM Ta/abo
npencraBHukoM KitieHTta), mo cramu abo craHyTh BifjoMi banky y xoni BukoHaHHs JloroBopy, 10 Oyab-sikoi 6a3u
nepconansanx maHnx AT «Ab «PAJIABAHK» Ta 3 HamanHsaMm bankoMm iHIMMM HamaBadaM IDIATDKHHX ITOCITYT
iH(pOpMaIlii, 1110 MiCTUTH 0aHKIBCHKY TAEMHUIIIO, KOMEPIiHY TaEMHHIIIO, TAEMHUIIO HaJaBaya IIATKHUX TOCIYT,
TAEMHUIIO (iHaHCOBOTO MOHITOpUHTY. [Ipn npomy, Ctoponu noroawny, mwo Kmient ne matume 10 banky sxomHuX
MPETeH3iii B pa3i BUNHEHHS OCTaHHIM OY/b-SKOi Jii, 3a3Ha4€HOi B IbOMY ITYHKTI.

15.4. Bank 00po0Osie nepconanbHi Aani Pizuunux ocio-mianpuemiis / Camoszaiiusatux ocid / [IpeacraBHUKIB
Kiienra BianosinHo 1o 3akony Ykpainu «IIpo 0aHkM i 6aHKIBCHKY AisTIbHICTE, «IIpo 3aXHCT NEPCOHAIBHUX JaHUX)
Ta IHIIMX 3aKOHOJABYMX aKTiB Ta HOPMATHBHO-TIPABOBMX akTiB HarioHanpHOTO 0aHKYy YKpaiHM Ta BHYTPIlIHIX
HOPMATUBHUX JIOKYMEHTIB baHKy.

15.5. Ilignucanns JloroBopy ®izuuyHa ocoba-mianpuemens / Camoszaiinsara ocoba / IlpencraBuuk Kitienra
Hajaae banky cBoro 0e3yMOBHY, O€3CTPOKOBY Ta OE3BIIKIMYHY 3r0ly Ha 00poOKy nepcoHanbHUX Aanux KiieHTa, mo
BKJIIOYAa€ B ce0¢ BUMHEHHS OyAb-sIKUX il Ta/abo CYKYIHOCTI i, 10 TOB’s3aHi 3i 30MpaHHSAM, PEECTPAIi€lo,
HAKOMMYEHHsIM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPDHCTaHHSM 1 MOIIUPEHHIMHU
(pO3MOBCIOIKEHHSIM, pealizalieo, nepenayero), 3HeocoOneHHsIM, 3HMLICHHSIM [lepconansHux nanmx Kiiienra,
BiZIMOBiIHO 710 MeTH 00poOku [lepcoHansHUX MaHUX, 110 BKa3aHa B JloroBopi Ta/abo Oyap-AKoi iHIII01 METH 00pOOKH
MEPCOHANBHUX JIaHUX, [0 BU3HAYA€ThCsl BaHKOM, B TOMY YHCIIi, aje He BUKIIFOYHO, 3 METOIO:

- npomnonyBaHHs1 KiieHTY Oyb-SIKMX HOBMX OAHKIBCHKHX ITOCIYT;

- 300py, HaJaHHS, BUKOPUCTAHHs Ta MOMIMPEHHS Oyab-sikuM unHOM llepconanbHux manux Kiienra yepes
OIOpPO KPEIUTHHUX 1CTOPI;

- Iepeayi NepCoOHATLHUX JTAHUX OY/1b-SIKUM TPETIM 0c00aM, 30KpeMa, ajie He BUKITIOYHO, Ay JTUTOPAM Ta IHIITHM
KOHCyJIbTaHTaM baHKy, ocobam, 110 € MOB’si3aHMMU (32 O3HAKaMH, IO BHU3HAUCHI MOJOKEHHSIMHU 3aKOHOJABCTBA
Ykpainu, Mo peryoTh 0aHKIBCHKY iSIBHICTH) 3 baHkoM, iXHIM ayauTOpamM/KOHCYJbTaHTaM, YIIOBHOBOKCHUM
Jep>KaBHUM OpraHaM YKpaiHH Ta iHIIWX KpaiH, BKIFOYal0Ul KOHTPOIIOIYi OpraHu, Ta iHIIMM 0co0aMm, 1o MOXKYTh
Oytu 3azmisHi bankom B mpomeci 3aiCHEHHI OaHKIBCBKOI MiSUIBHOCTI, @ TaKOX KOJEKTOPCHKAM KOMIIaHIsIM,
omepaTopaM MOOUTBHOTO Ta IIOMITOBOTO 3B’S3KY, a TakKOX Oynb-SKAM IHIMUM oco0aMm (K (i3uyHAM, Tak i
IOPUANYHIM), III0 BU3HAYAIOTHCS baHKOM caMOCTIHHO;

- 3a0e3MeueHHs LUBITBHO-PABOBHUX, T'OCHOAAPCHKO-NPABOBUX, aJAMiHICTPaTUBHO-NPAaBOBUX, MOJATKOBUX,
(hiHAHCOBHX BiJIHOCHH Ta BITHOCUH Y cepi OyXTanTepchbKoro 00Ky Ta CTATHCTUKU BiIOBITHO /O BUMOT YHHHOTO
3aKOHOJIaBCTBa Y KpaiHu;

- JOTPUMaHHS BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKHX JIOKYMEHTIB MpH
YKJIaJeHHI/peecTpalii, BAKOHaHH1/CyPOBOIKEHHI IOT0BOPIB, 3a0e3neueHHs iHPOpMyBaHHS PO MPOAYKTH, Tapupu
Ta mocayru baHKy, onmMTyBaHHS MIOAO SKOCTI 00CIyroByBaHHS, 3a0e3meueHHs MisuTbHOCTI baHKky, peamizarii npas
Banky Ta 3nivicHeHHst BaHkOM A1, HEOOXiTHUX JJIs HEYXHJIBHOTO SKICHOTO BUKOHAHHS B3ATUX BaHKOM 3000B’s13aHb
nepexn Kiientom.

-]
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Po3ain 16. TAPAHTII

16.1. Ilinmucanusam J{loroBopy baHk miaTBepkye:

- mo bank Mae HeoOXiaHi s yKiIaganHs JJoroBopy JineH3ii Ta 103BoJu;

- mo MoroBip mianucanuii 3 00ky baHKy ymoBHOBakeHOIO Ha Te 0co00r0 1 migmucaHHs JloroBopy He €
TEPEBUIICHHSM i1 IOBHOBAXECHb.

16.2. Iianucanusm Jorosopy KiieHT miaTBepmkye:

- CBOIO 3JIaTHICTh BUKOHYBaTH yMOBH J[OTOBODY;

- MO € BCi HEOOXIiJHI TMOBHOBA)KEHHS BiJ 3aCHOBHUKIB (aKI[iOHEPiB, CITIBBIACHUKIB) Ta IHIINX OPraHiB
ynpasninas Kimienrta, HeoOXinHi s YKJIaJASHHS Ta BUKOHaHHS JloroBopy;

- mo Jloroip He cymnepeunuTth OyIb-IKHUM JOTOBIPHUM OOMEXEHHSM, 10 € 000B's13koBUMH Uit KitieHnTa, yu
fioro CtaryTy, iIHIINM YCTaHOBYMM JOKYMEHTaM;

- 110 BiH BOJIOJi€ yCciMa HEOOXiTHMUMH JOKyMeHTaMHu (JTiIeHs3ii, J03BOJHX 1 T.I.) I yKiamaHHa JloroBopy i
3aificHeHHst KitieHTOM IisSUTBHOCTI, IO € IpeIMETOM KpeAUTYBaHHS;

- 0 BiACyTHI Oyab-Ki EPEIKOAN AJIsl BAKOHAHHS 1aHoro JloroBopy Ha JeHb HOTO MiIHCaHHS;

- [0 Ha JIeHb yKJIa/eHHs JJoroBopy BiICYyTHI OyIb-SKi CYZOBI po3ciigyBaHHs (CTIOpH), pO3CITiyBaHHS 3 OOKY
JeP)KABHUX KOHTPOJIIOIOYMX OPraHiB, 10 MOXYTh ICTOTHO Ta/ab00 HEraTWBHO BIUIMBATH Ha (PIHAHCOBHH CTaH Ta
KpeIuTocpoMokHicTh KimieHTa;

- mo KumienT moBHictio po3ywmie Bci ymoBu AKBO CT, cBoi pasa Ta 0008’ s13ku 32 IKBO CI i moromxyeThes
3 HUMH, a TaKOX 110 BiH OTpUMaB ex3eMIuLip Jlorosopy 3 ycimMa goaaTkamu;

- [0 HEMaE MiJCcTaB Jyis JikBifarii KiieHTa 3 mijacTaB, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

- mo KuieHT Bepe cBOIO HOro HisUIBHOCTI BIAMOBITHOTO KOAY KaTeropii HOro AisibHOCTI Ta 3000B’SA3Y€TbCS
noBioMuTH BaHK Mpo 3MiHY BHUIB JisSUTBHOCTI HACTYITHOTO JHS 3 TaTH BHECEHHS 3MiH IIIO/I0 BUIB JisSUTBHOCTI,

- 0 Ha nepiy BUMOTy baHKy Hazmacth Oynb sIKi JOKYMEHTH, IIIO CTOCYIOThCS BeAeHHS Oi3Hecy, (iHAHCOBY
a00 iHIIY 3BITHICTB, CTaTYTHI Ta iHIII JOKYMEHTH SIKi MOTpiOHOi, B TOMY YHCIHi, 1JIsi BUKOHAHHA baHnkoMm BuUMOr
3aKOHO/IaBCTBa YKpaiHW, M0 PEryIltoe BiTHOCHHU y cdepi 3amobiraHHs Ta MpOTHAIl Jierarisamii (BiAMHBaHHIO)
JIOXO/IiB, OJIep)KaHUX 3JIOYMHHHUM NIISIXOM, (PiHAHCYBaHHIO TEPOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HUILICHHS;

16.3. Iligmucanasam Oyap SKOI TUIATIXHOI 1HCTPYKIii Ta HamaHHi ii g0 baHky Ha mamepoBomy Hocii abo y
€IEKTPOHHOMY BHTJISAI Ha BUKOHaHHS KITieHT maTBepKye:

- 110 BiH € [HiIiaTOpOM IUIATIXKHOT OIepalii;

- 10 BiH YCBIZOMIIIOE, IO iHIIIFOBaHHS IUIATKHOI Oneparii € 3aBepIICHM 3 MOMEHTY IPUHHATTS MIaTiHOT
THCTPYKIiT 10 BUKOHAaHHS baHKOM;

- mo BiH 0OcoOuCTO Hajgae 3rony baHKy Ha BHUKOHAHHsS KOXHOI IUIATDKHOI omeparlii, KpiM BHUIAJKiB,
nepeadaueHNX 3aKOHOJABCTBOM YKpaiHH i IO Taka oIepallis € akenToBaHolo 3 0oky Kiienra.

Poznin 17. TAPAHTYBAHHS BKJUIAAIB ®I3UYHUX OCIbB - HIANIPUEMIIB TA ®I3UYHUX OCIB,
SIKI 3IIACHIOIOTH HE3AJIEXKHY MMPO®ECIVHY JISJIBHICTH

17.1. bauk € yuacuukoM QPonay rapantyBaHHs BkJIaiB ¢iznunux oci6 (CeimourBo yuyacuuka OI'BDO
Nel10 Bim 20.08.2025) ta kepyerscsi 3akoHOM Ykpainu «lIpo cucremy rapaHTyBaHHS BKJIaliB (Qi3UIHHX 0Ci0».
BigmoeigHo 10 ¢1.26 3akony Ykpainu «[Ipo cuctemy rapaHTyBaHHsS BKJIaMiB (I3MYHUX OCIO».

®oHx rapaHTy€e KOXHOMY BKIAJHUKY OaHKY BiJIIKOTyBaHHS KOWITIB 3a ioro BkmagoMm. QOHA BiOIIKOIOBYE
KOIUTH B PO3MIpi BKJIAady, BKJIIOUAIOUM BiICOTKM, CTAHOM Ha KiHEIb JIHS, IO Mepelye OHIO MOYaTKy MpOLeAypU
BuBeAcHH DOHIOM 0aHKY 3 PHHKY, ajie He OLIbIIe CyMH TPaHUIHOTO PO3MIpPY BIAMIKOyBaHHS KOIITIB 33 BKJIATaMH,
BCTaHOBJICHOTO Ha IIeY JCHb, HE3AJICXKHO BiJ KUTBKOCTI BKJIAJIIB B OJTHOMY OaHKY.

KoxxHoMy BKJIaJHHUKY BiIIIKOAOBYIOTHCS KOIITH B PO3Mipi BKIady (BKIIOUHO 3 BiICOTKAMH) CTAHOM Ha KiHelb
IHS, L0 Iepelye IHIO [I0YaTKy Npouexypd BuBeAeHHS POHAOM HEIIATOCIIPOMOXHOIO OaHKY 3 PHHKY, ajle He
OlIbIlle CYMHU TPAHUYHOTO PO3MIPY BiIIKOJYBAaHHS KOIITIB 32 BKIIaJIaMH, BCTAHOBJICHOTO Ha IEH JIEHb, HE3AJIE)KHO
BiJl KIJTbKOCTI BKJIQ/IIB B OJTHOMY OaHKY.

VY pa3i npuitaarTs HamioHansHUM 0aHKOM YKpaiHU pilieHHS TPO BiIKIHMKaHHS OaHKIBCHKOI JIEH3il Ta
JKBiZaIi0 OaHKY 3 MiJICTaB, BU3HAYEHUX YaCTUHOIO Jpyroto ctatTi 77 3akony Ykpainu "IIpo 6aHku i OaHKIBCHKY
JiSUTBHICTB", KOXKHOMY BKJIQJHUKY TapaHTYEThCS BiAIIKOYBaHHS KOILITIB 3a BKJIaJaMH (BKIIOYHO 3 BiJICOTKaMH) Ha
KiHeUb JTHS, [0 TIepeay€e THIO MOYaTKy MpOoIlexypH JiKBifgalii 0aHKy, ane He Oifbllle CyMH TPaAaHHYHOTO PO3Mipy
BIIIITKOYBaHHS KOIITIB 3a BKJIaIaM{, BCTAHOBJICHOTO Ha ATy MPUHHSITTS TAKOTO PIMIIEHHS, HE3aJIeKHO BiJ KUTBKOCTI
BKJIJIIB B OJJHOMY OaHKY.

UYepes Tpu Micsli 3 AHS, HACTYIHOTO 32 JAHEM NPHUIMHEHHS UM CKAaCyBaHHS BOEHHOTO CTaHy B YKpaiHi,
BBeneHoro YkazoM lIpesnnenta Ykpainu "[Ipo BBeneHHS BOeHHOTO cTaHy B YKpaiHi" Bix 24 mororo 2022 poky N
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64/2022, 3arBepmkenum 3akoHoMm Ykpainu "IIpo 3arBepmkenHs Ykazy [Ipesunmenta Ykpaiau "llpo BBemeHH:
BOEHHOT'O cTany B Ykpaini" Big 24 mororo 2022 poky N 2102-1X (mani - BoeHHHH cTaH B YKpaiHi), cyMa rpaHU4HOTO
PO3MIpY BiALIKOIYBaHHS KOIUTIB 3a BKJIaJJaMH HE MO>Ke CTaHOBUTH MeHIe 600 TUCSY TPUBEHb.

[Ipotsrom nii BoeHHOTO CTaHy B YKpaiHi Ta TPHOX MICAIIIB 3 IHS MPUIIMHEHHS Y1 CKaCyBaHHS BOEHHOT'O CTaHy
B YkpaiHi PoHJ BiAIIKOAOBYE KOXXHOMY BKJIAIHHKY OaHKy KOINTH B MOBHOMY pPO3Mipi BKJIady, BKIIOYAIOUU
BIJICOTKH, HAPAXOBaHI CTAHOM Ha KiHELlb THSI, IO MepeIy€ JHIO OYaTKy NPOLEAYyPU BUBEICHHS OaHKY 3 pUHKY, KpiM
BHITAJIKIB, TIepeI0aYeHNX YaCTHHOIO YeTBEPTOr0 cTatTTi 26 3akoHy Ykpainu "lIpo cucteMy rapaHTyBaHHS BKJIAIIIB
¢iznuHNX 0cif".

17.2. [loBigka mpo cucTeMy rapaHTyBaHHS BKJIaAiB (i3MYHMX 0ci0 po3mimieHa Ha odiuiiHOMy caiiTi banky
http://www.radabank.com.ua ta € lomatkom Nel no JIKbO CT'.

17.3. Caiit ®onny rapantyBaHHs BKIaaiB Qizuunux https://www.fg.gov.ua/

Poszaia 18. IHIITI YMOBHA

18.1. JlucryBanus mix CTOpoHaMH 3IIHCHIOETHCS NUISIXOM HaJaHHS abo HajcuiIaHHS oaHielo CTOPOHOIO
BIJMIOBIAHUX NMUCHMOBHUX IMOBIIOMJIEHBb, B TOMY YHCJI Y BUIJISI €IEKTPOHHOTO JOKYMEHTY, iHIIiKd CTopoHi Ha ii
ajipecy, 10 BU3HAUEHA sIK ajgpeca A JucTyBaHHA y 3asBi Ha npuegHanas 10 JAKBO CI' abo iHmomy morosopi,
ykiageHomy Mixk bankom Ta Kiienrom, sikuit 0yio nepesenero Ha JIKBO CI', abo 3acobamu SMS indopMyBaHHS
Ha KOHTaKTHUH TenedoH KiieHTa, Ta/abo Ha Tenedon KiienTa, sikiii BkazaHo sik « Tenedon anst SMS-noBigomMineHb»
B OnuTyBalbHOMY JIUCTH KJII€HTa - IOPHUAUYHOI ocodw/ (izmunoi ocobu (miampuemirs)Ta/adbo 3a JTOIOMOTOIO
noBimomiteHb B CructeMi « BEb-BaHKIHT 17151 KOPIIOPAaTUBHUX KITIEHTIB» Ta/a00 Ha CIIEKTPOHHY alpecy, sSKa BKa3aHa
kirieHToM B 3asBi Ha npuenHanns 10 JKBO CTI a0o B Oynb-sKiil aHKeTI/ONUTyBaIbHOMY JIMCTI. MicLieM yKiIagaHHs
Ta BUKOHaHHS JloroBopy BBaxaeThcs afgpeca banky, mo Bu3HaueHa 3assi Ha npueananus 1o JKBO CI sk agpeca
banka 15t mucTyBaHHS.

[linTBep/pkeHHAM (BaKTy BIANPABICHHS IOBIJOMJICHHS € IOIITOBA KBUTAHI[S a00 IHINWN IOIITOBHI
JIOKYMEHT, IO MiATBEpKY€E GakT BiAmpaBku abo BpydeHHs a00 OTpHMaHHS MOBIIOMIICHHS, MiATBEPIXKCHUH (akT
Biampasku SMS moBigoMIIEHHS Ha KOHTaKTHUH TenedoH KirieHTa Ta miaTBepmkeHui GakT BiAMpaBKH ITOBITOMIICHHS
Knienty B Cucremi « BEB-BaHKiHT 11 KOPIIOpAaTHBHUX KIIIEHTIB» ab0 BIAMPABKH IO €NEKTPOHHIN MOIITI 3 aipecu
3 IOMEHHUM iM’siM @radabank.com.ua.

18.2. CropoHu 3000B’SI3yIOThCS HE YKJIAQJaTH HISKAX YroJ i HE 3IIHCHIOBATH Mii, 0 CynepevyaTb yMOBaM
Jorogopy.

18.3. 3asBu Ha MpUETHAHHS MICTSTh eleMeHTH 3asB KirieHTa Ha BiIKpUTTs OaHKiBCHKHUX MPOIYKTIB Ta TIOCIIYT.

18.4. V pa3i OaxanHs 3MiHM Ta/abo nonaBaHHS TeleOHHMX HOMEpiB, siKi KilieHT BHKOpHCTOBYE SIK
KOHTaKTHHH Ta/ab0 OTpUMaHHS TOBimOMJICHB Bin banky Ta iHmoi iHdopMmarii Ta/abo 3MiHH aapecH eIeKTPOHHOI
MOLITH, sIKa BUKOPUCTAEThCs K anpeca Knienra, Kimient nagae no banky 3asBy - ogarok 5.2. no IKBO CT'.

VY pa3i OaxanHs 3MiHH TeneoHHOro HOMepy, skuii Kiient BukopuctoBye mist orpumanus OTII -
koay/maposnto, Kiient Hagae no banky 3asBy - Jlomarok 5.1 1o AKBO CT'.

18.5. 3a HasBHOCTI TexHIYHOI MOXIHMBOCTI, KiieHT, 3 ypaxyBaHHsM mnojoxeHs m. 2.5. Jlorosopy, mMoxe
OTpUMyBaTH iH(GOpPMAIIiIO PO 3a00PTroBaHICTh Mepel baHKoM, 3aJHINKH KOIITIB MO BIACHUX paxyHKax Ta iHIITY
iH(OpMaIlil0 CTOCOBHO BJIACHHUX OIEpalliii 32 JOIOMOI0I 4aT-00Ty y MECCHIKEepax, B SKUX BHKOPUCTOBYIOTHCS
KOHTaKTHHUH TenegonHuii Homep KiieHra.

18.6. KitieHT miATBEPIKYE, II0:

1. O6i3HaHwMii 3 yciMa 3aKOHOJAABYMMHU aKTaMU Ta HOPMAaTHBHUMH JOKYMEHTaMH, 110 CTOCYIOThCSI BBEACHHS
BOEHHOI'O CTaHy, Ta O3HailomyieHHi 3 JucToM ToproBo-mpomucioBoi majatu Ykpainu Ne 2024/02.0-7.1 Big
28.02.2022, sxuM TTOBiIOMIICHO, IO BiiichbKoBa arpecis Pociticbkoi Dexpepartii mpotu YKpaidHu € Gpopc-MakxopHOIO
00cTaBHHOO (00CTAaBUHOIO HETIEpEeOOPHOT CHITH);

2. CraHOM Ha CHOTOJHILIHINA JeHb 0OCTaBHHM, 3a3HaueHi y miamyHkTi 1 myHkry 18.6. nporo [loroBopy He
BIUIMHYJIA HAa MOTOYHY I'OCIOAAPCHKY HisUIbHICTH KilieHTa Ta He BIUIMHYJIM Ha MOXJIMBICTH BUKOHaHHS KimieHTOM
CBOiX 3000B’s13aHa 110 JIOTOBOPaM, Y TOMY YHKCITi 3 MUTaHb CBOEYACHOTO Ta IIOBHOTO IPOBEICHHS PO3paxyHKiB. KimieHT
BUYaCHO BUKOHYE BCi B35TI Ha ceOe 3000B’s13aHHS Ta HE BiJIMOBJISIETHCS BiJl BAKOHAHHS CBOiX 3000B’sSI3aHb.
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Poznin 19. HOPAJOK YKIIAJAEHHS, 3SMIHU 1 PO3IPBAHHSA 1OI'OBOPY

19.1. AKBO CT € 3araasHOIOCTYITHAM, pO3pOOJICHIM Ha HEBU3HAYCHHH CTPOK Ta HAOWpae YMHHOCTI 3 TaTH
BKa3aHOI mpH iX po3MilieHHst Ha caiiti www.radabank.com.ua Ta/abo Ha iHpOpPMaLIHUX IOIIKAX y BiAJUICHHIX
Banky.

19.2. AKBO CT moxe Oytu ckacoBanuii abo bankom MoxyTs OyTH BHECEHI 3MiHH, PO 110 baHk moBigoMIIsie
nusxoM posmimenns 3mid g0 JKBO CI' ta/abo IKBO CI' B HOBIli penakiii Ha caiti www.radabank.com.ua,
Ta/abo Ha iHQopMamiiHUX AOIIKaX y BigaineHHsX baHky, abo y Bummckax 3 PaxyHky Ta/abo 3a HeoOXigHICTIO
iHpopmaris mono 3MmiHu TapudiB HamaeTbest y Cucremi « BEB-BaHKiHr nisi kopmopaTuBHEUX KI€HTIB» Ta
MoOUTbHOMY 3acTocyHKY RBBusiness. ¥ moBigomiensi mpo 3miau 10 JJKBO CI' a6o mipo Buknagensas AKbBO CI
y HOBIH pefakiiii 3a3Hauarotbes Jlara myoumikarii 3min 1o AIKBO CI' ta [lata mouatky nii 3min 10 JIKBO CT.

He niznime Hix 32 30 (TpUAUsTh) KaleHIApPHUX THIB J0 3aIPONOHOBAHOI JaTH BHECEHHS TakuX 3MiH BaHk
pO3MIIITye BiAMOBimHE TOBiAOMIIEHHS Ha odimiiHoMy BeO-caiiTi baHkKy 3a eIEKTPOHHOIO  aapecoro:
www.radabank.com.ua ta/a6o 3a HeoOXimHicTIO a60 32 BUMOraMHU 3aKOHOJABCTBA YKpAiHu - iH(opMallis m010
3mian TapudiB Hagaerbesa y Cuctemi «BEB-BaHKiHT 1 KOPIOpaTHBHUX KIEHTIB» Ta MOOINTBHOMY 3aCTOCYHKY
RBBusiness.

Knient mnpuiivae Ha cebe pu3MKW Ta OOOB’SI30K CAMOCTIMHO BiJCTEXYBaTH HAasBHICTH/BIICYTHICTH
nosifomieHs banky mpo 3MiHy Ta/abo nomoBHeHHS yMoB J[loroBopy Ha odiuiliHoMy BeO-caiiti banky 3a
EIeKTPOHHOIO afapecoro: www.radabank.com.ua Ta y moBimomieHHAX y Cucremi «BEbB-BaHkinr s
KOPNOPAaTUBHHUX KJIIEHTIB» Ta MOOUTEHOMY 3acTocyHKYy RBBusiness.

Po3smimenns 3min Ha Caiiti banky (ta y Bunazakax 30iismenHns po3mipy tapudis y Cucremi « BEB-Bankinr
IJISl KOPHOPAaTHBHUX KJI€HTIB» Ta MOOimpHOMY 3acTocyHKy RBBusiness) € HamexHHM BUKOHAaHHAM baHkoM
000B’s13Ky 11010 A0epkaHHs (GopMu Ta Hopsaky nosigomieHHs Kiienta mpo 3minu 1o AKBO CI'(Bxiaodarouun Bei
Honatkn).

3mian 1o AKBO CI' HabuparoTh YUHHOCTI:

a) 3 Jlatu mouatky xii 3min 10 JAKBO CI', Bka3aHoi y MMOBITOMJICHHI, SKIIIO TaKi 3MiHH:

- He TOTipHIyroTh YMoBH o0OciyroByBaHHs Kiienta (3okpema, 3mian no JAKBO CI' He mpu3BoasaTs 10
noaatkoBux BHUTpaT KiieHta, He 30UIBIIYIOTH HOTO BiINOBIZaJbHOCTI, CIIPSIMOBAaHI Ha 3aXWCT Horo mpaB abo
IHTEpeCiB, MABUIICHHS Oe3IeKH 3AiiiCHEHHS omeparliii abo nepenadi iHdopmairii 3a JloroBopom);

- mepenbavyarOTh HagaHHSI HOBOro OaHkiBChbKOro IIpoaykrty (mocmyru/cepsicy), TapudiB 11040 IOTO
[Iponyxty Ta KiienT 6axkae orpumatu Takuii [Iponykr (mocmyry/cepsic);

- 3yMOBJIEHI BUMOTaMH 3aKoHOAaBcTBa Ykpainu (HeoOximmicTio mpuBeneHHs JKBO CI' y BiAmoBigHICTH
3MiHaAM YMHHOTO 3aKOHOJIaBCTBA).

0) 3 daru mouarky nii 3min 1o AKBO CT, ane He panime, Hixk yepe3 30 (TpuAUATh) KaleHAapHUX AHIB 3 [latn
myOmikanii 3min 1o JJKBO CT', Bka3aHoi y MOBiIOMIIEHHI, - y BCiX 1HITUX BHTAAKaX.

Yxmagatoun JJKBO CI', Kimient noromkyerbest 3 mopsakoM 3Mian ymoB JIKBO CI', a TakoX miATBEPIKYE,
mo 3MiHK, BHeceHi 1o AKBO CT BiAmoBiIHO 0 OTO MYHKTY HE HOTPeOyIOTh yKiaaeHHss CTopoHamMu OyIb SIKHUX
IHIIUX TOTOBOPIB.

VY pasi, sxmo KimienT nmpotsrom 30 (TpuanaTy) KaJeHAapHHUX THIB HE 3BepHYBCA A0 baHKy 3 pomo3uiieio mpo
po3ipBanHs Jl0roBopy, BBOXAEThCsI, 110 IMpomno3uilis baHky BigHOCHO 3MiHM yMOB [loroBopy npuiinsata Kmientom
BiAMOBiAHO 10 vacTuHU 3 craTtti 205 LluBineHOrO KoAeKkcy YKpaiHM 1 BiH MOTOMKYETHCA i3 3alPONOHOBAaHUMH
3miHamMu ymoB JloroBopy (3okpema Bcix JonmatkiB mo JJoroBopy ta Tapudis). Bkazanuii B oMy nyHkTi [JoroBopy
MOPSIIOK 3MiH YMOB J[OTOBOPY 3aCTOCOBYETHCS Y BHITIQJIKAX, SKIIO IHIIHN MOPSIOK HE BCTAHOBICHUN OYyb-SIKHMH
iHIMMA ymoBamu JloroBopy. Y pasi Hesroau 3i 3minamu 10 AKBO CT KiieHT 3000B’s13aH1I MHCHMOBO ITOBIIOMHTH
npo e bank, mia BupimeHHs nuTaHHsA npo posipsanHs Jlorosopy. IlpoBeaenHs omepaniit 3rigHo 3 JloroBopowm,
micis Beryny B ety 3mil 1o JIKBO CT, miareeppkye 3romy Kimienra 3i 3minamu 10 JIKBO CI'.

V Bunazaky ckacyBanss JKBO CI', BOHU IPOAOBXKYIOTH PETYJIIOBATH BiiHOCHHH Mixk bankom ta Kiienramu,
3 SKUMH OyJo ykiageHo Jlorosip, 1 AilOTh A KOKHOIO 3 HHMX Yy OCTaHHIM pemakuii, mo Oyla 4WHHA mepen
CKacCyBaHHSM, JI0 IOBHOTO BUKOHAHHS BCiX 3000B’A3aHb 3a [loroBopoMm Mixk bankom ta KiieHToMm.

19.3. loroip Habupae YNHHOCTI 3 MOMEHTY HOTO YKJIIaJCHHS Ta JIi€ 0 TIOBHOTO BUKOHAHHA CTOpOHAMHU CBOIX
3000B’s13aHb 32 JJoroBopom.

19.4. 3asBa ykiIagaeThCsl YKPAiHCHKOIO MOBOIO Y JIBOX OPUTiHANIBbHUX NPUMIPHHUKAX, SIKI MAalOTh OJHAKOBY
OPUIUIHY CHITY, IT0 OAHOMY ISl KoskHOT CTopon™. [IpuMipHuKH 3asBH € iIEHTHIHIMH 32 BUKITIOYCHHIM PEKBI3UTIB
«BimmiTkn O6aHKy», SIKi 3aIlIOBHIOIOTHCS TiJIbKM B MpHUMIpHUKY 3asBu banky. OOuaBa mpumipHHKH 3asiBU MalOTh
OJHAKOBY IOPHIUYHY CHITY.

19.5. Bei 3asBu ta JJonatku mno JJoroBopy, Tapudu banky € HeBin emHOI0 yactuHOO [JoroBopy.

19.6. PaxyHok(-u) 3aKpHMBaIOThCs Ha mijgctaBi 3asBu KiieHTa Ta/ab0 3a IHIIMX MiJICTaB, MependadueHUuX
JoroBopomM Ta/ab0 3aKOHOJABCTBOM.

19.7. Y Bunajaky BiACYTHOCTI pyXy Ta/a0o 3aiuiKy KomriB Ha PaxyHky(-ax) Kiienta mpotsrom oHOTO POKY,
abo y pasi Hesrogu Kiienra i3 3ampomoHoBanumMu bankom 3minamm no JloroBopy, abo y pasi mpoCTpodYeHHS
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KrienToM criatu mepiogndHoi KoMicii mpoTaroM 6 MicsIiB MocCHiib, a00 B pa3i HeBHKOHaHHs KiieHTOM ymMOB
Jorosopy, Joroip Moxxe Oyt posipano bankom y nmopsiaxy, nependadenomy mynkrom 19.8 TIKBO CT'.

19.8. ¥V pasi HasBHOCTI miacraB, nependadenux JloroBopom Ta/abo 3aKOHOMAaBCTBOM, baHk Mae mpaBo
posipsatu Jlorosip, mpo 1o KitieHTy HaacHIaeThes MOBiTOMIICHHS

- IOILITOIO 3a aApecolo, BkasaHoro Kiienrom y Jlorosopi, a B pasi 3MiHM Takoi aJjpecH 3a iHILIO0 aJpecoro,
3a3HaueHor0 KilieHTOM y BiNOBiTHOMY MMCEMOBOMY TOBiTOMIIeHHI 10 baHKYy;

- abo 3acobamu SMS Ha koHTakTHHIT TenedoH KiienTa;

- abo 3a goromoroto Crucremu « BEb-BaHKIHT 11151 KOPIOPaTUBHUX KITI€HTIB;

- a00 Ha eJCKTPOHHY aJpecy, sika BKa3zaHa KIi€HTOM B 3asBi Ha npueananus 10 JIKBO CI' abo B Oyap-skiit
AHKETi/ONMUTYBaJIbHOMY JIUCTI.

KitieHT MOBHHEH BiANOBICTH Ha TaKWi JUCT baHKy (Ha HOTO ampecy A TUCTyBaHHS, 3a3HadeHy y JloroBopi
abo 3a gonomoroto Cucremu «BEB-BaHkiHT Ui KOpHOpaTHBHHMX KIIEHTIB, a00 Ha €JNEKTPOHHY ajpecy baHKy)
npotsroM 30 (TpUALATH) KaIEHAAPHUX AHIB 3 AaTH BilNpaBieHHs baHkoMm Takoro nucTa.

VY Bunaaky HeoTpuManHs bankom BiamoBini Bix KitieHTa mMpoTAroM CTPOKy, 3a3HAYEHOTO B JAHOMY ITyHKTI
AKBO CT, BBaxkaeThcsi, mo KiieHT noromkyeTbes i3 posipBanasm [lorosopy i bank Mae npaBo 3akputu Bci PaxyHku
Kiienra, sixi Binkpuri 3a JloroBopom, Ipu LIbOMY BCi HasiBHi 3aJIMILIKK IPOIIOBHX KOILUTIB 32 HUMHU N1EPEPAXOBYIOTHCS
Ha BIATOBIMHUN BHYTPINTHRO0AHKIBCHKHH PaxXyHOK 1 MOXYTh OyTH oTpuMaHi KiieHTOM 3a HOTO MepIioro BUMOTO0
3 ypaxyBaHHSIM BUMOT 3aKOHOJJABCTBA.

VY pasi HasBHOCTI miAcTas, nepeadaueHNX 3aKOHOAABCTBOM, baHK Mae mpaBo BiIMOBUTHCH OOCITyTrOBYBaTH
Kiienra Ta posipsatu lorosip B 0qHOCTOpOHHEOMY HOPAAKY. [Ipo posipBanns [Joroopy KmieHT nmoBizomiseTses
3riguo 3 1 18.1. ieoro JloroBopy. Take moBiZOMIICHHS € ITiICTaBOIO BBaKaTH [[0TOBIp po3ipBaHUM.

19.9. Takox bank 3000B’s3anuii BimMoBHTHCH oOciyroByBatn Kiienta Ta posipatu Jlorosip B
OJIHOCTOPOHHBOMY NOPSAKY Y BUIIAJKY :

- KOJIM 3MiCHEeHHSI ineHThdIKaril Ta/abo Bepudikarlii kiieHTa (y TOMy YHCIi BCTAHOBJICHHS TaHUX, IO JA0Th
3MOTY BCTaHOBHTH KiHIIEBUX OcHediliapHUX BIACHUKIB (KOHTPOJIEPIB), € HEMOXJIMBUM alo0 SIKIIO y cy0'ekTa
MEPBUHHOTO (PiHAHCOBOTO MOHITOPUHTY BUHUKAE CYMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYTIAE BiJ BIACHOTO IMEHi;

-y pasi BcTaHOBIIeHHS (haKTy MOAaHHS HUM i 4ac 37iliCHeHHs imeHTHdiKarii Ta/abo Bepudikamii KirieHTa
(mornuOIIeHOT IepeBipKy KITi€HTa) HeJ0CTOBIpHOT iH(opMarii abo moganHs iH(opMarii 3 METOI BBEICHHS B OMaHy
cy0'ekTa IEpBUHHOTO (JiHAHCOBOT'O MOHITOPHUHTY.

-y pasi HeHaJaHHS KIIEHTOM HEOOXiMHWX JUIs BUBYEHHS KII€HTIB Ta/ab0 Uil BUKOHAHHS CyO'€KTOM
MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY 1HIINX BEMOT 3aKOHO/JABCTBA y cepi 3armodiranust Ta MpoTHAil Jieraizamii
(BIIMHBAHHIO) JOXOIiB, OJEpKaHUX 3JIOYMHHUM IUIIXOM, (HiHAHCYBaHHIO TepopH3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0O1 MaCOBOT'0 3HHUILCHHS, JOKYMEHTIB Y BiJOMOCTel a00 BCTAHOBJICHHS KITI€HTY HENPUIHATHO
BHCOKOTO PU3HKY 32 pe3yJIbTaTaMM OLIHKU YU NEPEOLIHKU PUZUKY

VY pasi HasgBHOCTI MiJCTaB, MependadyeHUX 3aKOHOAABCTBOM 3 MHTaHb (DIHAHCOBOTO MOHITOpWHTY, baHk
3000B’a3aHUH BigMOBUTHCE 0OciyroByBaTu KitienTa Ta posipBaTtu JJoroBip B 04JHOCTOPOHHBEOMY HOPSIIKY BIPOIOBK
2-x pobounx nHiB. [Ipo posipBanns JloroBopy KiieHTy HaacmmaeThcsi MACHMOBE TOBIJOMIIEHHS BCTaHOBJIEHOI
¢dopmu. Take TIOBIOMIICHHS € TiJICTaBOIO BBaXkaTH J[oroBip po3ipBaHuM.

19.10. AKBO CT BBaka€eTbCst TAKUM, 1110 MPHUITMHSIE IO 3 HACTYITHOTO JHS MiCIs 3aKPUTTS BCiX paXyHKIB Ta
3a yMOBH BifcyTHocTi y KitieHTa iHmmx 0aHKiBCHKHX MPOAYKTIB Ta MOCIYT, sKi HaxatoTkes 3rigao 3 IKBO CT'.

Po3zain 20. IIEPEJIIK TOJATKIB

Neni/mt HaiimenyBanns Jlogatky

1. | Homatok 1 JOBIJIKA mpo cucTeMy rapaHTyBaHHsS BKJIaAiB (Pi3MUHHX 0Ci0

2. | Jomarok 2.1. 3asiBa Ha IPUITMHECHHS MTOCIYT/TIPOAYKTIB

3. | Jomarox 3.1. 3asBa Ha npuegHaHHS 10 JlOrOBOpy KOMILIEKCHOTO OaHKIiBCHKOTO OOCITyrOBYBaHHS
Cy0’€KTiB TOCIOAAPIOBAHHS, BIIOKpEMIICHHX MiIPO3AiIiB IOPUAMYHHX OCi0, camo3ailHATHX 0ci0,
npenctaHunTB - kiieHTiB AT «Ab «PAJJABAHK» (AKBO CI') (BimkpuTTst Ta 0OCITyroByBaHHS
MOTOYHUX PaxXyHKIB)

4. | Honaroxk 3.1.1. 3asiBa po BiAKPUTTSI MOTOYHOT'O PAXYHKY

5. | Homarox 3.2. 3asBa Ha mnpuegHaHHS 10 JlOroBOpy KOMILIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS
Ccy0’€KTiB TOCHOMAPIOBaHHA, BIOKPEMJICHHX IMiAPO3IiIB IOPUAUYHUX OCi0, caMO3alHATHX Oci0,
npeacraBHunTB - KiieHTiB AT «ABb «PAJJABAHK» (AKBO CI') (BigkpuTTs Ta 0OCIYrOBYBaHHS
MOTOYHMX PaxyHKiB)

6. | Homarok 3.3. 3asBa Ha 3aKPUTTS PaxyHKY
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Honarok 3.4. 3asBa Ha mpuenHaHHs 10 J{OroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
Cy0’€KTiB TOCIOAAPIOBaHHS, BIIOKpEMIICHHX MiIPO3AUTIB IOpUAMYHUX OCi0, camo3alHATHX 0ci0,
npeactaBHULTB - KieHTiB AT «Ab «PAJJABAHK» (IKBO CI') (mmpo morosipHe criMcaHHS 3 TOTOYHHUX
PaxyHKIB)

Honatok 3.5. 3asBa Ha mpueaHaHHs 10 JIOroBOpY KOMIUIEKCHOTO OaHKIBCHKOI'O OOCIyrOBYBaHHS
Cy0’€KTiB TOCIOAAPIOBAHHS, BIIOKpEMIICHHX MiIPO3AUTIB IOpUAMYHHUX OCi0, camo3alHATUX 0ci0,
npeactaBHUNTB - KITieHTIB AT «Ab «PAJIABAHKY (IKBO CI') (3asBa nipo 3MiHy TapudHoro nakery)

Homarox 3.6. 3asBa Ha mpueaHaHHs A0 JoroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
CyO’€KTiB TOCIOAApIOBaHHS, BIIOKpEMIICHHX TiIPO3AUTIB IOPUANYHUX OCi0, camo3alHITHX 0ci0,
npenctaBHuNTB - KIieHTiB AT «Ab «PAJJABAHK» (JIKBO CI') (3asiBa npwuiiom miarexisB Ha KOPUCTH
KuaienTa Bin Tperix oci6)

10.

Honatok 3.7. 111a010H TOBIPEHOCTI B €JIEKTPOHHIN (HopMi

11.

Honatok 4.1. 3asBa Ha BUJIa4y KOPIIOPATHBHOI TJIATIKHOT KAPTKH

12.

Jonmaroxk 4.2. 3asgBa npo 00CIYTrOBYBaHHs KOPIIOPATUBHOI KAPTKH

13.

Homatok 5.1. 3asBa mpo HamaHHA TOCIYr 3 JUCTAHIIMHOTO OOCIYrOBYBaHHS paxyHKIB Ta
BCTAaHOBJICHH:/3MiHY Tenedony mis orpumanas OTII-koxy/maposro

14.

Honatok 5.2. 3asBa npo 3MiHy HOMepy TeleoHy

15.

Honarok 6.1. 3asBa Ha mpueaHaHHA OO0 «J{oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyTrOBYBaHHS
KIieHTiB-cy0’exTiB rocnomaptoBanas AT «Ab «PAJIABAHK» (Ha BimkpuTTst Ta 00CIyroByBaHHS
MOTOYHMX paxXyHKIB Ha KOPUCTh (i3WYHHX 0cCi0, mo mnependadaroTh BUKOPUCTAHHS EJIEKTPOHHHUX
TUIATIXKHUX 3ac00iB, JUIs 3MIMCHEHHS Onepalliil 0 3apaxyBaHHIO BUILIAT MiAIPUEMCTBOM)

16.

Honarok 7.1. 3asBa Ha mpuenHaHHs A0 J{oroBopy KOMIUIEKCHOrO OaHKiBCHKOTO OOCIyrOBYBaHHS
Ccy0’€KTiB TOCHOMApIOBaHHA, BIOKPEMJICHHX IMiAPO3IiIB IOPUAUYIHUX OCi0, caMO3alHATHX Oci0,
npeacraBHuNTB - KnieHTiB AT «AB «PAJJABAHK» (AKBO CT') (3ASIBA TTPO BCTAHOBJIEHHSA
JIIMITY OBEPJIPADTY)

17.

Honmatok 8.1. 3asBa Ha mpuemHaHHS 10 J{OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
Cy0’€KTIB TOCIOAAPIOBAHHS, BIOKPEMJICHHX ITAPO3AUTIB IOPUIUIHHX OCI0, caMo3alHATHX OcCi0,
npeacraBHUNTB - KiieHTiB AT «AB «PAJJABAHK» (JJKBO CI') (mpo BUKOpHCTaHHS KapTOK SIK
IJIATIKHMEA 3aci0 B TOProBiii (cepBicHii) Mepexi) - «ExkBaipHHIY)

18.

Homatok 10.1. 3asBa Ha mpuenHaHHS 10 JIOrOBOpY KOMIDIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
cy0’eKTIB TOCHOJAPIOBaHHA, BIOKPEMJICHHX IMIAPO3AUIIB IOPUAMYHUX OCi0, caMO3alHATHX 0ci0,
npeacraBHunTB - kmieHTiB AT «AB «PAJABAHK» (JAKBO CI') 3AABA PO PO3MILIEHHA
BAHKIBCBKOI'O BKJIAY

19.

Homatoxk 10.2. Jlomatox mo 3asBu Ha mpuemHaHHsS a0 JloroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciTyroByBaHHsI Cy0’€KTIB TOCHOJAPIOBAHHS, BiOKPEMIICHHX TIIPO3JIIB  IOPUIUYHUX 0OCi0,
camo3zaitHaTuX 0ci0, npexcraBHUNTB - KiieHTIB AT «Ab «PAJJABAHK» (AKBO CI') 3ASBA I1PO
PO3MIIIEHHA BAHKIBCHKOT'O BKJTAJTY («JIETNO3UTHA JITHIS»)

20.

Homarox 10.3. 3MIHU 0 JOHATKY*/IIO 3assu Ha npuemHaHHsA 10 JlOroBOpy KOMILIEKCHOTO
0aHKIBCHKOTO OOCIIyrOBYBaHHS Cy0’€KTIB TOCIOJAPIOBAHHS, BiJJOKPEMJICHUX MIAPO3ILTIB IOPHIAIHUX
oci0, camozaiHsATHX 0Ci0, mpenctaBHUNTB - KiIieHTIB AT «Ab «PAJIABAHK» (JIKBO CI') (3MIHA
YMOB BAHKIBCBKOI'O BKJIAJLY)

21.

Honatok 11.1. 3asBa Ha mpuenHanHs 10 JIOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
Cy0’€KTiB TOCIOAAPIOBaHHS, BIIOKpEMIICHHX MiIPO3AUTIB IOpUAMYHUX OCi0, camo3alHATHX 0ci0,
npenctaHunTB - KiieHTiB AT «Ab «PAIJABAHK» (JAKbBO CI') (JOI'OBIP ITPO HAJIAHHA
TAPAHTI)

22.

Homatok 11.2. 3MiHuM 10 3asBM Ha MNpHETHAHHS g0  JIOrOBOpY KOMIUIEKCHOIO OaHKiBCHKOIO
o0ciryroByBaHHsl Cy0’€KTiB TOCHOJApIOBAaHHSA, BiJOKPEMICHHX MiIPO3IiNiB  IOPUIMYHUX  0OCiO,
camo3aifHATHX 0ci0, mpenctaBHUNTB - KIieHTiB AT «Ab «PAJJABAHK» (JIKBO CI') (3MIHA YMOB
JJOI'OBOPY ITPO HAJIAHHS TEHJIEPHOI TAPAHTIN)

23.

Jonmarok 12.1. 3ASIBA Ha KymiBjiO iHO3€MHOI BadiOTH a00 OaHKIBCHKUX METAJIiB

24.

Jonatox 12.2. 3ASIBA Ha npojax iH03eMHOI BarOTH a00 0aHKIBCLKHX METAIIB

25.

Joaatok 12.3. 3ASIBA Ha 00MiH OJHi€l BAIFOTH HA iHITY 200 OAHKIBCHKUX METAJIB

26.

Honatok 12.4 3ASIBA Ha KyniBiIt0 0aHKIBCHKMX METANIB 3 (PI3HYIHOI0 HOCTABKOK)

27.

Honatok 13 ITEPEJIIK OCIB siki BiAOBIHO J0 3aKOHOAaBCTBA Y KpaiHW MalOTh IPABO PO3MOPSIKATUCS
paxyHKOM/paxyHKaMu KiieHTa 0aHky, ski BiakpuTi y AT «Ab «PAJIABAHK)»

28.

Homarok 14 3ASIBA Ha BCTaHOBJICHHS IHITUX YMOB 00CIYTOBYBaHHS

29.

Jonatoxk 14.1. IToBiToMJIEHHS PO BCTAHOBJICHHS «ILTATHOCTI»

30.

Homaroxk 15 Inatikaa iHcTpyKItis (dhopma banky)
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Po3nin 21. PEKBI3UTHU BAHKY

IoBua nasa: AKHIOHEPHE TOBAPUCTBO «<AKIIIOHEPHUM BAHK «PAJTABAHK»
Ckopouena HazBa: AT «Ab «PAJIABAHK)»

IOpuanuna anpeca: 49000, m. {ninpo, ByJj. B. Monomaxa, 5
Anpeca I'onoaoro odicy: 49000, m. Auinpo, By. B. Monomaxa, 5
BankiBcbki pexBizuTn:

InenTudikauiiinumii kox 21322127

IBAN: UA733000010000032001119101026

SWIFT xon: RADAUA2N

Enexrponna agpeca HBY: UCKY

E-mail: bank@radabank.com.ua

WEB-site: www.radabank.com.ua

Tea. 0-800-500-999
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