JAOT'OBIPKOMILJIEKCHOTI'O BAHKIBCbKOI'O OBCJIYTOBYBAHHSI CYB’€KTIB 'OCIIOJAPIOBAHHS, BIJOKPEMJIEHMX Jonarok 3.2.
OIaAPO3AIIIB FOPUANYHHUX OCIB, CAMO3AUHATHUX OCIB, TIPEACTABHHUIITB - KIIIEHTIB AT «AB «PAJABAHK»

3ASIBA HA ITIPUETHAHHSA Ne Bij
A0 J1oroBopy KOMILIEKCHOr0 0aHKIBCbKOI0 00CJIyTOBYBAHHS Cy0’€KTIB rocroiaplBaHHs, BiloOKpeMJIeHHX NiAPo3aiaiB
IOPUANYHHIX 0Ci0, caMmo3aiiHATHX 0ci0, npeacTaBHUUTB - KJIi€HTIB AT «Ab «PAJABAHK» (IKBO CI') (BinkpurTs T2
00cayropyBaHHsi paxyHkiB 1jsi KiienrtiB - @izuuHna ocoba-nianpueMensn / camo3aiiHaTa 0c00a)

HaiimenyBanns (IToBHe i TouHe) KIlieHTa
(xopucTyBaa) GaHKY, IO BiJIKpHBAE PAXYHOK'

Micrie3Haxo/KeHHs (aapeca MPOoKUBAHHS)

PeeCTpaL[lﬁHHfI HOMCDP 00J11KOBOT KapTKH IJIaTHUKA MOTATKIB

abo cepist (3a HAABHOCTI) Ta HOMep macropra (Ut (isHuHKX 0CiO, sKi Yepe3 CBOT peliriiiHi epeKOHaHHs BiIIMOBIISIOTHCS Bijl IPUIHATTS peecTpaliiiHoro HoMepa
0061iKOBOT KapTKH [UIATHUKA MOJATKIB Ta OQILifHO MOBIXOMMIH PO Lie BIAMOBIAHMIT KOHTPOIIOIOYNIT OPraH i MArOTh BiAMITKY B [IACTIOPTi / 3aMHUC B €IEKTPOHHOMY
0E3KOHTAKTHOMY HOCIT 200 B MacmopTi MpOCTaBICHO CI0BO "BinMoBa")

Ipomy Bignmosigno 10 ymos JIKBO CI' BinkpuTH HACTYNIHi paXyHKH 3riiHO 3asiBM IPO BiIKPUTTS PAaxXyHKY

Bupa paxyHky Baiora Tapndunii naker Ha neii BkJa1 Ha aTy YKJIAeHHS 10r0OBOPY:
PaxyHKy

[ommpiooThesi/He  MOMMPIOIOTHCH  TapaHTil
@donny rapantyBaHHs BKIaiB Gi3HIHMX OCIO

S1 o3HalioMIIeHHId 3 THM, IIIO:
1. [ToHATTS A7 BU3HAYEHHS CYTHOCTI IPEAMETIB Ta MOAIN y MeXaX [IbOTO JIOTOBOPY (Hasl - MOHATTS) y TepMiHax, sKi
MICTATBbCS B 3aKOHO/IAaBUill TEPMIHOJIOTII BiJIIOBIHOTO MpeaMeTa MPaBOBOrO PEryJIOBaHHS Ta BU3HAYCHI 3aKOHOJIABCTBOM
VYkpaiHu, 10 Peryioe BiANOBIAHUA PUHOK (IHAHCOBHMX 1 IUIATDKHHMX IOCIYr (AKIIO TaKi MOHSTTS IependadeHo s
BIJINIOBITHOTO BHIIY JIOTOBOPY):
IMoTounmii paxyHOK - paxyHOK (YKJIIOUAIOUH PaXyHOK i3 CHeLiaIbHUM PEKHMOM BUKOPUCTAHH), IO BiIKPUBAETHCS
0aHKOM KITIIEHTY JUTs 30epiraHHs KOIITIB i BHKOHAHHS TUIATIKHUX OTIepallii BIIIIOBIIHO 10 YMOB JIOTOBOPY Ta BUMOT
3aKOHOJIaBCTBA Y KpaiHMU.

Tepmin «Briam - BXXUBaeThCS Y 3HAUCHHI HaBeIeHOMY B 3akoHi Ykpainu «[Ipo cuctemy rapaHTyBaHHA BKJIaAiB (Qi3HUHHUX OCiO»;
2. Bingmosimao 1o 1.1 ¢1.509 LK I'pomoe 3000B's13aHHA - 3000B's13aHHs KimieHTa crmatuti baHKy eBHY rpomoBy cyMmy
BiJIIOBiTHO [T0 IIUBIJIHO-TIPABOBOTO MIPABOYHHY (IOTOBOpPY). o ckiamy rpomoBoro 3000B's3aHHs KitieHTa MOke BKITIOYAaTHCS
HeycToiika (uTpad, meHs) Ta iHIII MaiHOBI 4M QiHaHCOBI caHkii. Buam, ckman, po3mip, eKOHOMIYHA CYTHICTh, Oa3a
PO3paxyHKy Ta MOPSAA0K OOYHCICHHS rPOIIoBoro 30008's13auus BusHauaoThest JJKBO CIT ta Tapudamu, 1o € HeBig €MHOIO
yacTuHOIO Jlorosopy.

3. Onuc ¢GiHaHCOBOI MOCITYTH, O HANAETHCS CIIOKHMBAUY: 3a3HAYCHO B HaliMEHYBaHHI/Ha3Bi 3asBU Ha NMPHEIHAHHS 10
JKBO CT.
4, CropoHa JI0rOBOpY, SKa MOPYIIHiIa 30008’ 13aHHS, 3BIIbHIETHCS BiJl BIAMOBIAAIBHOCTI 32 OPYIICHHS 30008’ 13aHHS,

SIKIIIO BOHA JOBEIE, IO IIe MOPYIICHHS CTaJIOCs BHACTIOK BUIMAIKy a00 popc-MakOpHUX 00CcTaBUH (00CTaBIHH HEMlepeOOpHOT
CHJIH), IO 3aCBiAUyIOThCS TOProBO-IPOMHUCIOBOIO MAJaTO0 YKpPaiHU Ta YHOBHOBa)KCHUMH HEIO PEriOHAILHHUMHU TOPTOBO-
IIPOMHCIIOBUMH HaJlaTaMH.

5. 3a mpoayKTaMH, 10 0OPMITIOIOTHCS Ha ITiICTaBI i€l 3asBH 3acTaBa HEe 0()OPMITFOETHCS.

6. IIpotsirom cTpoky Aii moroBopy Tapu¢pu, KOMICiiHI BHHArOpoad Ta iHIII 300pH 3a (hiHAHCOBOKO TOCIYTOO, 3a
MIOCITyTaMy, IO € JOMOMDKHMMH JI0 IUIATDKHUX ITOCIYT, 8 TAKOX 3a JIOJaTKOBHMH Ta/ab0 CyNyTHIMHM IOCIyramu OaHKy 4u
TpeTixX 0ci0, 110 HAAAIOTHCS T1i]] Yac yKJIaJeHHs IOrOBOPY, MOXKYTh OyTH 3MiHEHI B OpsAKY, 1o Bu3HaueHo JJKBO CT.

7. bank Hece BIAMOBINAIBHICTH 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS 00OB’S3KiB 3a JOFOBOPOM IIPO BIAKPHTTS
Ta BEJIEHHS NOTOYHUX PaxyHKIB, y TOMY YHCJIi B OaHKIBCBKMX MeTalax BiJIIOBIHO J0 YHHHOI'O 3aKOHOJABCTBa YKpaiHW,
HopMmatuBHO-TIpaBoBuX akTiB HBY Ta /IKBO CI' AT «ABb «PAJIABAHK».

8. KiieHT Mae mpaBO IOCTPOKOBO PO3ipBaTH OTOBip, 3a 3rOJOK0 CTOPIH, SKIIO iHIIE HE BCTAHOBIICHO JOrOBOPOM abo
3aKOHOJIABCTBOM Ta SIKIIO Lie TepedaueHo yMOBaMH MPOAYKTY. Y BUIAIKYy AOCTPOKOBOTO PO3ipBaHHs JOroBopy, KiieHt
30008 s13aHNI MMCHMOBO TOBIIOMIIATH Npo 1ie baHk, HajaBIIM IPOTATOM omepaliiHoro qHg banky y marnepoBoMy BHTIISI 10
nigpo3ainy banky, ne o6ciayroByersest paxyHok KitieHTa 3asiBy BCTaHOBJIEHOTO Y OaHKY 3pa3ka

9. Ilepenik momaTkoBHX Ta/abo CYIyTHIX MOCIYT OaHKY Ta TpPETiX Oci0, a TakoXk MOCIyr OaHKY, IO € JOMOMIKHHUMH IO
IUTATHKHUX TTOCITYT, SIKi CIIOXKUBAY MPHU0aBaEe B MeKax IOTOBOPY (SIKIIO BOHU MepeAadadeHi U BiIIOBiTHOTO BUAY AOTOBOPY):
JI0aTKOBI Ta/abo CyITyTHI MOCIIyTH HE HA/IAlOThCS.

10. ITopsimox iHGOpMyBaHHS CIIOKKMBaYa PO 3MiHHU B Tapu(dax i yMOBaxX HaJaHHS IOCIYTH, MO0 SIKOi YKIAIEeHO IOTOBIp, Ta
KaHaJI KOMYHIKaIlii s Takoro iH(GopMyBaHHS (AKIIO Taki 3MiHU mependadeHi 3akoHaMH YKpaiHu A7 BiAMOBITHOTO BUAY
JIOTOBOPY) Ta BiTOMOCTi PO MPaBO CIOKMBada Po3ipBaTH JOTOBIp J0 JIaTH, 3 IKOi 3aCTOCOBYBAaTUMYThCS 3a3HAUY€HI 3MiHH,
6e3 Oynmp-sKoi IIaTH 3a HOTO PO3ipBaHHSA, @ TAKOXK 1H(POPMAIIi0 PO Te, IO TaKi 3MIiHM € ITOTO/HKEHUMH CII0KHBAa4YeM y pasi
HETOBIOMJICHHsI OaHKY MPO PO3ipBaHHS JOTOBOPY JI0 JAATH, 3 SIKOT 3aCTOCOBYBATUMYThCS TaKi 3MiHH, Y CIOCi0, BU3HAUESHUH
JIOTOBOPOM.

SIkmo iHmME NOpAIoK 3MiHM OKpeMHX yMoB [loroopy He mepenbauenuit JJKBO CI', CTropoHu HOTOIMIM 3aCTOCYBaHHS
HaCTYITHOTO TOPSAKY 3MiHM YMOB JloroBopy Ta Horo HeBiJl €eMHMX YaCTHH, Ha3BH IPOTPaMH/TIAKETy, YMOB 0OCIYTOBYBaHHS
MIPOJYKTY, 3MIHM MOJIeJli Tapu(HOTO TUIAHy 3 TPOTPaMH Ha MAaKeT IOCIYT Ta MaKeT HOCHIYT Ha IPOTrpaMy:

1 Ana gizuuHoi ocobu - nidnpuemysa neped npizeuwiem, im'am ma no 6amokosi makoi ocobu 060e'a3k080 3azHayaemoca "®izuyHa ocoba -
nionpuemeysb"
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bank nosinomiste Kiienra npo 3Minu 3a [loroyHMMM paxyHKamu, BKJIajamu, Tapudamu TOIIO, He Mi3Hime, Hix 3a 30
(TpUALATH) KaJICHOAPHUX JHS 10 3alPOIIOHOBAHOI JIaTH BHECCHHS TAaKMX 3MIH BaHK IUIIXOM PO3MIIIEHHSM BiJIIOBIIHOTO
noBigomiieHHs Ha o¢iuiiHOMy Be6-caiiti baHky 3a eqekTpoHHOK agpecoro: Www.radabank.com.ua.

Kiient npuiiMae Ha cebe pu3UKHM Ta 00OB'I30K CAMOCTIHHO BiICTEXKYBaTH HasBHICTB/BIACYTHICTH MOBiOMIIeHb baHKy Tpo

3MiHy Ta/abo pgomoBHeHHs yMmoB JloroBopy Ha odiuiiiHoMmy BeO-caiiTi baHky 3a e€JIEKTPOHHOIO aJpecoro:

www.radabank.com.ua.

Po3mimenns 3miH Ha Caifti banky € Hane:)xHUM BUKOHAaHHSAM baHkoM 000B’S3Ky MO0 JOAEpKaHHA (GOPMH Ta TOPSIKY

noBiomyieHHsa KiienTa npo 3mian 10 JloroBopy (Bkmouaroun Bei Jomatkm).

BinnosigHo o wactiam 3 cratTi 205 LuBinesHOTO KOmekey YKpaiHu, MPOTIO3HUIIis mox0 3MiH yMoB JloroBopy (30KpeMa Beix

Honatkie no [oroBopy Ta Tapu¢iB) BBaXkaeThCs MOTOKEHO/MpHitHATOI0 KilieHTOM, SKIIO 10 HaTH, 3 SKOi BOHH

3aCTOCOBYBAaTMMYThCs, KilieHT He mNoBiZoMHTh baHK mHpo 3aKpuTTs paxyHKy/posipBaHHs 1boro Jlorosopy, y cmoci0,

Bu3HauyeHuit n. 19.8. JloroBopy. VY pasi 3miHM Mozeli 00cinyroByBaHHs Tapu(HOTO IUIaHy 3 NPUHHATTAM nuX 3MiH KitieHTt

npuiiMae Habip MOXKJIMBHX NOCKyr/cepBiciB baHky, 110 nepexbadyeHi makeToM MociIyr/Iporpamoro.

KiieHnT Mae npaBo po3ipBaTH JIOTOBIp [0 JaTH, 3 SKOi 3aCTOCOBYBATUMYTHCS 3a3Ha4yeHi 3MiHH, 0e3 OyIb-siKoi ImiaTH 3a Horo

PpO3ipBaHHSL.

11. HaiiMeHyBaHHS YHNOBHOB)XCHMX JEPXKABHUX OpraHiB, 1O SKUX BIANOBITHO 10 3aKOHOAABCTBA YKpaiHM Mae€ IpaBo

3BEpHYTHCS CIIOXKHMBAY 3 IIUTAaHb 3aXUCTY MIPAB CIIOKMBAUiB (JiHAHCOBUX 1 IIIATIKHHUX ITOCITYT:

HamionaneHuit 6aHK YKpaiHH Mae TOBHOBAXKCHHS HA 3aXHCT TIPaB CIIOKUBAYiB (PiHAHCOBHX TOCIYT i PETYIIOE TisSUTbHICT

0aHKiB Ta HEOAHKIBCHKUX (piHAHCOBHUX YCTAHOB IIOJO iXHIX KIi€HTiB. CrierialbHIH MiAPO3 i, SKAH UM OIIKY€EThCS,

VYnpaBiiHHS 3aXHCTY TIPaB CIIOKUBAYiB (PIHAHCOBHUX ITOCIYT.

[ocwmanas Ha po3min "3BepHeHHA TpomansgH" odimiiHoro IHTepHeT-pencraBHunTBa HarmionamsHoro baHky:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Takox, KiieHT Mae mpaBo 3BEpHYTHCS A0 IHIIMX YNOBHOBa)KEHHX AEP)KABHUX OpPraHiB, SIKI 3[IMCHIOIOTH KOHTPOJIb 3a

BUKOHAHHSAM 3aKOHO/ABCTB 32 HANPSMKOM 3aXHCTY IIpaB CHOXKMBayiB (JiIHAHCOBHX MOCIYT.

12. Indopmauist mpo nopsiiok 3BepHeHHs KitieHTa 3 MUTaHb BUKOHAHHSI CTOPOHAMHU YMOB JIOTOBOpPY /10 baHKy:

BaHk po3srisigae 3BepHEHHs, 0 OyJIM OTpUMaHi HACTYITHUMH KaHaJaMU 3B sI3KY:

Kanan orpumanHs 3BepHeHHS; TenedoHHUi A3BIHOK Ha HOMepH rapsuoi diHii: 0 800 500 999;

+380 (562) 38 30 30; owmmaiin uar, Viber, Telegram, Facebook Messenger (iHmi cucTeMH MHTTEBOTO OOMIHY

mosimomieuasamu); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua, bank@radabank.com.ua ;

JIuct; Kuaura ckapr ta npomosumiii kimieHTiB AT «AB «PAJIABAHKY; 3asBa kiienra; Caiit banky, posain «KomimiaeHc-

koHTpoIb» https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

ITix gac ocobucToro NpuHoMy rpoMaisH.

3BepHEHHSA pO3TILINAIOTECS Y CTPOKH, IO BCTaHOBJICHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS TpomaisHy»). bimbm

JIOKJIaJIHIIIEe PO MOPsA0K 3BepHeHHs KiTieHTY 3 MUTaHh BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY 710 baHKy po3mileHo Ha caiiti

Banky > poznin «binblie > po3zin «3BOpOTHIN 3B SI30K» > «3aJHIIMTH MPOMO3UILII0 a00 CKapry».

[Mepenik muaTi>KHUX Omepalid, TOCTYIHHUX CHOXHMBadyy B MeXax IOCIYrd, Ta BCi Tapu(u, KOMICiiHI BHHArOpoad Ta iHII

300pH, 10 MiAJSAraroTh CIUiati 3a Taki omepauii: Po3mimeni Ha caiiti banky B posnimi «binbme» - Tapupu Banky

https://www.radabank.com.ua/bilse/taryfy-banku

[Migmucanuam wiei 3assu [MPO TMPUEJHAHHSA 10 AOIOBOPY KOMIUIEKCHOI'O BAHKIBCBKOI'O

OBCJIYTOBYBAHHSI CYB’€EKTIB TI'OCIIOJAPIOBAHHS, BIJOKPEMJIEHUX MIAPO3AIJIIB IOPUJNYHUX
OCIB, CAMO3AMHSTHX OCIB, IPEJCTABHHUIITB - KJIIEHTIB AT «AB «PAJIABAHK» (aaui - 3asiBa) Kitient nanae
AT «ABb «PAJIABAHK» (Hagaui - baHk) cBOFO 3roy Ha BIIKPHUTTS PaxXyHKY Ta HAJaHHS IUIATDKHIX KAPTOK HA YMOBaX, BUKJIAJICHUX
y mif 3asBi Ta B JKBO CI', a Takox MOBHICTIO Ta 6e3yMoBHO IpuiitMae mpomosunito banky ykmactu JKBO CI' Ha ymoBax,
3a3nadeHnX B JJKBO CTI'. KiieHT miaTBepkye, Mo mepe] MOAaHHAM Iiel 3asBu o3HaitomuBcs 3 Tapudamu banky ta ymoBamu
JAKBO CT, sixi 3Haxoautbes Ha OdiniliHomy caiiti banky 3a enekTpoHHO0 agpecoro http://www.radabank.com.ua ta/a6o B yctaHoBi
BaHKy, 3 HUMH IIOTOKY€ETHCS 1 3000B’I3y€ThCSI BUKOHYBATH.

[MianucaBiy 1o 3asBy, B MOPSAKY AiF0YOr0 3aKOHOJABCTBA MIITBEPKYIO 3roly Ha BEJeHHs 3 baHkoM IOKyMeHTOooOIry, B
TOMY YHCJII MiJIHCAaHHS YroJ, TOTOBOPIB, JOJATKOBUX YTOJ IO HHUX, 3asB, aKTIiB, IUIATDKHUX 1 IHIIMX JOKYMEHTIB, SIK IIISIXOM
BJIACHOPYYHOTO IiJIIIMCAHHS, TaK 1 HIIIXOM HaKJIaJeHHS eJIeKTPOHHOTO IMiANUCY, OTPUMAHOI0 B MopsiaKy nepeabdaueHomy AKBO
Cr.

Croim miamucom s npueanyrocsk 10 JKBO CI i 30008 s13ytocs BukonyBatn ymoBH, Bukiajeti B IKBO CI', Tapudax AT
«Ab «PAJABAHK». Binnomenus mMix bankom i KirieHTOM MOXyTh BUpIIIyBaTHCS K IUIIXOM IAMUCAHHS OKPEMHX JI0TOBOPIB
g goxatkoBux yrog qo AKBO CI', Tak i nossxom oOMiHY iH(QOpMAIi€r/IOTOKEHAS 0 OaHKIBCBKOMY OOCITyTOBYBaHHIO 3
KJIieHTOM 4epe3 Web-caidt Ganky (http://www.radabank.com.ua) uu iHmmid iHTepHET-/SMS pecypc/cucteMa QUCTaHLIHHOTO
oOciyroByBaHHs Ta iHIIe, BKa3aHWi OaHkoM. IlinTBepikylo, mo BCS HajaHa MHOKO iH(oOpMalis SBISETHCS NPaBHILHOKO i
JIOCTOBIPHOIO.

Ls 3asBa cxyiazieHa B BOX MpPHUMIpHHKaX, ii mignmucanHs CTOpOHAMH € IiJITBEpPKEHHSIM YKIIAIEHHS y NMUCHMOBIH (opmi
JloroBopy Tpo BiIKpUTTSI, BEACHHS paxyHKy, skuid ckinagaetbest 3 JIKBO CT, 3assu ta Tapudis banky. KiieHT miareepmkye
JTIOCATHEHHS 3TOJTH III0JI0 BCiX iCTOTHUX YMOB J[orOBOpY PO BiAKPUTTS paXyHKY Ta HaJaHHS OyAb-IKUX OaHKIBCHKHX HOCIIYT Ta/abo
0aHKIBCHKHX NMPOAYKTIB, sKi Bka3aHi B JIKBO CT'.

[TigmucanHsIM 1i€i 3asBU Jar0 JO3BUT Ha pEECTpaIliio Ta HajgaHHs qocTymny 10 cuctremu «BEB GaHKiHT 111 KOpIOpaTUBHUX
KITi€HTIB», oco6am BkazanuM B Jlonatky 13 mo JIKBO CT'.

51 o3Haitomnien(a) mo: KoxkHOMY BKJIQJIHUKY BiJIIIKOJIOBYIOTECS] KOIITH B PO3Mipi BKJIaAy (BKIIFOUHO 3 BiJICOTKAMH) CTAHOM Ha
KiHeIlb JTHsI, 110 MIepeJTye JHIO ToYaTKy IpoleypH BUBeaAeHHS DOHIO0M HEIUIaTOCTIPOMOXKHOTO OaHKy 3 pUHKY, aJie He OiJIblIe CyMu
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IPaHMYHOI'O PO3MIpPY BIAIIKOIYBAaHHS KOIITIB 3a BKJAJaMH, BCTAHOBIICHOTO HA IEH JCHb, HE3AJIEKHO BiJl KUIBKOCTI BKJIAIIB B
oxHOMY OaHKy.

V pasi npuitnarta HauionansHuM 6aHkoM YKpaiHu pillleHHS PO BIIKIMKaHHS OaHKiBCHKOT JIileH3il Ta JKBijalio OaHKy 3
Ii/ICTaB, BU3HAYCHUX YaCTHHOIO Jpyroto cTatTi 77 3akoHy Ykpainu "[Ipo OaHku i 0aHKIBCHKY JISUTBHICTB", KOKHOMY BKJIATHUKY
rapaHTYEThCS BIALIKOAYBaHHS KOLITIB 3a BKJIaJaMH (BKJIFOUHO 3 BiJICOTKaMM) Ha KiHELb JHS, 1110 TIepe/ye JHIO NOYaTKy NpOoLeaypH
nmikBigamii OaHKy, ame He OibIIe CyMH TPaHUYHOTO PO3MIpY BIAIIKOTYBAaHHS KOIITIB 3a BKJAJaMH, BCTAaHOBJICHOTO Ha JATy
MPUHHATTSA TAKOTO PIillICHHS, HE3aJICKHO Bifl KUTBKOCTI BKJIQ/IiB B OJHOMY OaHKY.

Uepes Tpu Micsmi 3 AHSA, HACTYIHOTO 3a JHEM NPHUIWHEHHS Y CKaCyBaHHS BOEHHOTO CTaHy B YKpaiHi, BBEICHOTO YKa3oM
[pesunenta Yipainu "I[Ipo BBeeHHS BOEHHOTO cTaHy B YKpaiHi" Bix 24 mortoro 2022 poky N 64/2022, 3aTBepkeHUM 3aKOHOM
VYxpaian "IIpo 3atBepmxenns Ykasy Ilpesunenrta Ykpainu "IIpo BBeIeHHS BOEHHOTO cTaHy B YKpaiHi" Big 24 motoro 2022 poky
N 2102-1X (naxni - BoeHHH# cTaH B YKpaiHi), cyMa rpaHUYHOTO PO3MIpy BiAIIKOAYBaHHS KOIUTIB 32 BKJIAJIAMH HE MOXKE CTAHOBUTH
menuie 600 TUCSY TPUBEHb.

[Ipotsirom 1ii BoeHHOTO cTaHy B YKpaiHi Ta TphOX MICAIIB 3 JHS HNPUIMHEHHS YM CKAaCyBaHHS BOEHHOTO CTaHy B YKpaiHi
®onp BiAMIKOJOBYE KOXKHOMY BKJIQJIHUKY OaHKY KOIITH B IIOBHOMY PO3Mipi BKJIay, BKJIIOYAIOUU BiJICOTKH, HApaXxOBaHi CTAHOM Ha
KiHeIb JTHS, 110 IIepe/Iy€e AHIO 0YaTKy MpOoLeaypH BUBEICHHS OaHKY 3 pUHKY, KPiM BUINAKIB, epe10adyeHuX YaCTHHOIO YETBEPTOIO
cTarTi 26 3akoHy VYkpainu "TIpo cucreMy rapaHTyBaHHs BKJIaJiB ¢bi3uuHIX ocio".
BimmkomyBaHHs KOMITIB 32 BKJIAJIOM B iHO3EMHIH BaIOTi BiIOYBa€eThCs y HalllOHANBHIHM BamoTi Ykpainn. @oHA HE BiIIIKOAOBYE
KOIITH y BUIAIKaX BU3HAUEHUX B CTaTTi 26 3akoHy Ykpainu "[Ipo cucremy rapaHTyBaHHA BKJIaIiB (pi3smgHUX 0Ci0" Ta sSKi HaBEICHI
Ha o¢imiinii cropinni oHIY rapaHTyBaHHS BKIaMiB (izuauux ocib B Mepexi [arepaetr www.fg.gov.ua/.

A, , 10 MOMCHTY TiANMMCaHHA i€l 3asBU O3HaHOMJICHUH (Ha) 3
JTOBIZIKOIO TPO CHCTEMY TapaHTyBaHHS BKIAiB pizuanux oci6 (mamni - Josinka @I BDO), sxy orpumas(i1a) Bix banky B maneposiit
¢dopwmi mig miamic, a Takox s oTpuMaB(ia) Bin banky opurinan 3asBu mpo npuegHanHsa 1o JKBO CI'. 30060B'a3ytock, He pimie
HIXK OJIMH pa3 Ha piK 3BepTaTHcs 10 baHKy 11 onepkaHHs Ta o3HaiomueHHs nif mignuc 3 Josigkoro ®I'BOO (nomatok Ne 1 o
JKBO CI') y crioci6, mo BusHavyenuii y JIKbO CT'.

[Migmuc: Jlata 03HaOMJICHHS /OTPUMaHHS:

[Minmucanuam wiel 3asBu s, K cy0’€KT NMEPCOHANBHHUX JaHUX, Hajxaro 3rofy baHky Ha oOpoOKy Ta BUKOPHCTaHHS MOiX
0COOMCTHUX IIEPCOHATIBHUX AaHUX, 0€3 00MeXeHb 3 METOI0 HaIaHHS MEHI OaHKIBCHKHX Ta IHIIUX ()iIHAHCOBUX MOCIIYT, epea0adyeHnx
JKBO CT Tta/abo miero 3asBOr0, a TAKOXK 3 METOIO HaJaHHS/TIPOTIOHYBAaHHS MEHI 0aHKIBCHKHX Ta IHIINX (piHAHCOBHX ITOCIYT, HE
nepenbauenux JJKBO CI'. Takox Hazmaro 3roxy Ha mepenavdy MoiX MepCOHAIbHHUX AaHUX 3 MPAaBOM iX 0OpOOKU Ta BUKOPHUCTAHHS
TpeTiM ocobaM, 3amydeHHM baHKOM Ha TOTOBipHiIH OCHOBI A0 mpomecy ob6cmyroByBaHHs JIKBO CI' Ta moBepHEHHS MOEi
3aboproBanocti nepen barkom 3a IKBO CI'. OOcsar MoiX MepCOHANBHUX MaHUX, AKi 00poOIITUMYTHCS baHKOM, BU3HAYAETHCS
BankoM BiOMOBIOHO O BHUMOT 3aKOHOAABCTBA YKpaiHH. 3000B’S3yIOCS HalaBaTH y HaWKOpoTmHuii TepMmiH baHKy yTo4uHEeHY
iH(pOpMaLio Ta TOJaBaTH OPUTIHAIH BiNOBITHIX JOKYMEHTIB IIPH 3MiHi MOIX MIEPCOHATBHUX JaHUX, IKAMH € MacIOPTHI JaHi, y
T.4. JaHi PO TPOMAJSIHCTBO, MICIie IPOXXKMBaHHS (haKTUYHE Ta 3a JICPKABHOIO PEECTPALI€I0, a TAKOX IHIII BIIOMOCTI y MeXax,
BU3HAYCHUX 3aKOHOJABCTBOM JUIsl ineHTUdiKanii Gizuanol ocodu. Lis sroma unnna npotsrom aii IKBO CI' ta npoTsirom m’sitn
HACTYITHUX POKIB ITiCJIsl IPUIMHEHHS [T TAKOTO JJOTOBOPY. 3MICT MOIX HpaB sIK cy0’€KTa MepCOHANBHUX JaHHUX BiJIIOBIAHO IO CT.
8 3akoHy Ykpainu «[Ipo 3axHCT NepcoOHaNbHUX JJAaHWX» MEHI BiIOMUA 1 3po3yminuii. 3 ymoBamu [opsiiky oOpoOku Ta 3aXHCTy
nepcoHaabaux aaHux B AT «AB «PAJIABAHKY, mio po3minienuii Ha caiiti  radabank.com.ua o3xaiiomienuii(Ha).

3i 3mictom 3akoHy Ykpainu «[Ipo miatikHi mociayru», IHCTpyKIi€0 PO HOPSIOK BIIKPUTTS Ta 3aKPUTTS PaxyHKIiB
KOpHCTyBa4yaM HaJaBadyaMM IUIATDKHMAX MOCIYT 3 0OCIyroBYBaHHS PaxyHKIB 3aTBepiykeHoi mocrtanoBoro IIpasminast HBY Bin
29.07.2022 p. Nel62, IncTpykmiero mpo OE3rOTiBKOBI pO3paxyHKH B HAIIOHAIBHIHA BANFOTI KOPHCTYBAYiB IUIATIKHHUX MOCITYT
3aTBEPHKEHOT MIOCTaHOBOIO [paBninas HBY Bif 29.07.2022 p- Nel63, ITonoxeHHsm
PO TOPSIOK eMicii Ta eKBaWPHHTY IUIATDKHUX IHCTPYMEHTIB 3aTBEepKeHOTo moctaHoBoro [Ipasminas HBY Big 29.07.2022 p.
Nel64 o3naitomiieni. Bumorn nporo 3akony Ykpainu ta [HCTpyKIiii 11t Hac 000B’ SI3KOBI.

[MignmucaHHsM 11i€] 3as5BH MiATBEPIHKYETHCS, IO

-V BianoBigHOCTI 10 cTaTTi [10aTKOBOTO KOJIEKCY Y KpaiHu, HA MOMEHT YKJIAJCHHS JOTOBOPY (e
TUIATHUKOM TI0JIaTKy Ha TO0X0AH (i3UYHOT 0COOM Ha 3araJibHUX IiICTaBaXx, € INIATHUKOM €JMHOTO MOJATKy abo iHIe );

- mo baHk HanmaB Ui o3HallOMIIEHHSI BCIO HeoOxinHy iHQopmamito 3rigHo 3 BuMoramu 3akoHy Ykpaiuu «IIpo ruaTixHi
TIOCITYTHY.

[lignucanusM 11i€l 3asBM HAgal0 CBOIO 3T0Jy Ha BUKOPUCTaHHA Ta 00poOKy Moix mepcoHanmpbHuX naHux AT «Ab
«PAJTABAHK)» Ta/abo PosnopsinaukoM 0a3u mepcoHadbHHUX JAHKUX 3TiJHO 3 BUMOTaMU 3aKOHOABCTBA Y KpalHHU.

«3pa3ok mianucy, HaBeneHn# y po3aim «Iligmucu cropin - KJIIEHT», npomry BUKOPHUCTOBYBATH SIK 3pa30K MiANUCY il 4ac
3aiicnenns onepauiii 3a JIKBO CI'y

BAHK KJIIEHT *
AKI[IOHEPHE TOBAPHUCTBO «AKIIIOHEPHUIA MICIIE3HAXOIKEHHSI IKOTO 32 a/I[pecoro:
BAHK «PAJJABAHK»
(pexBiznTu BKa3aHi B po3aiiai «<PEKBI3UTU BAHKY» Peecrpariiiinuii HoMep 001iKOBOT KapTKH IJIATHUKA MOJATKIB
JAKBO CT)
B oco6i_(ITIb, mocaga) TIiAMHC BIIACHHUKA PaxyHKy, abo Horo mpeacTaBHUKa**
Sxmii nie Ha migcrasi_(cTaTyT, Ten. Email
JI0BipeHicTh)
M.n.  nionuc
| Bukonaseus

*[Tionucom Knienma niomeepoxcyemuoca ompumanns opyzozo exzemnaapy /IKBO CI' ma o3unaitomnenns 3 mapugamu 6anky.
*% Y pazi haoanHus 00OKymeHmie, uj0 niOmMeepoHCyIonb NOGHOBANCEHHA NPEOCINAGHUKA HA GIOKPUMMA PAXYHKY.


http://www.fg.gov.ua/

JAOT'OBIPKOMILJIEKCHOTI'O BAHKIBCbKOI'O OBCJIYTOBYBAHHSI CYB’€KTIB 'OCIIOJAPIOBAHHS, BIJOKPEMJIEHMX Jonarok 3.2.
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ABO
Ipu oucmanyitinomy 6iokpummi paxymxy

3ASIBA HA ITIPUE€THAHHS Ne

A0 J10roBopy KOMILIEKCHOr0 0aHKIBChKOI0 00CJIYyrOBYBaHHS Cy0’€KTIB rocroiapioBaHHs, BiloOKpeMJIeHUX NiAPo3aiaiB
IOPUANYHHIX 0Ci0, camo3aiiHATHX 0ci0, npeacTaBHUUTB - KJIi€HTIB AT «Ab «PAHJABAHK» (IKBO CI') (BinkpurTs Ta

00cayropyBaHHsi paxyHkiB aJsi KiienrtiB - @izuuHna ocoba-nianpuemMens / camo3aiiHaTa 0c00a)

HaiimenyBannss (IloBHe 1 TOYHe) Kii€eHTa
(xopucTyBaua) GaHKY, 110 BiJIKDHBAE PAXYHOK’

Micne3naxomkeHHs (axpeca IpoKUBaHHS)

PeeCTpaL[lﬁHHfI HOMCDp 00J11KOBOT KapTKH IJIaTHUKA MOJTATKIB

abo cepis (3a HasABHOCTI) Ta HOMep macropTa (Ut QiBHYHEX OCiO, sIKi Yepe3 cBOi peniriiiHi mepeKOHaHHs BiIMOBIAIOTHCS Bill MPHITHATTS peecTpaiiHOro HoMepa
0071iK0BOT KapTKH IUIATHHKA NOJATKIB Ta O(illiiiHO MOBIIOMHIN NP0 1€ BIAMOBIIHUI KOHTPONIOIOUHIT OPraH i MaloTh BiIMITKY B MACIHOPTi / 3aITHC B €IEKTPOHHOMY
0E3KOHTAKTHOMY HOCIT 200 B MAcmopTi MPOCTABICHO CIOBO "BinMoBa'")

S1 o3HAaliOMIIEHHId 3 THM, IIIO:

1.

[ToHsATTS U BUSHAYEHHSI CYTHOCTI MPEIMETIB Ta MOAIN Y MEXax LLOTr0 JOTOBOPY (Aaji - HOHATTS) Y TEPMiHaXx, SIKi MICTATHCS
B 3aKOHOJIaBYii TEPMiHOJIOTII BiJIIIOBIHOTO MpEAMETa IPABOBOTO PETYJIFOBAHHS Ta BU3HAYCHI 3aKOHOJABCTBOM Y KpaiHH, IO
PETYIIIOE BIAMOBIAHUN PUHOK (DIHAHCOBUX 1 IUIATDKHUX MOCTYT (SKIIO TaKi MOHATTSA MEpPea0adeHo s BIAMOBIIHOTO BUIY
JIOTOBOPY):
e TloTo4yHHIi paXyHOK - paxyHOK (YKJIFOUYAIOYH PaXyHOK i3 CIeHiaIbHUM PEKHMOM BUKOPUCTAHHS), 10 BiIKPUBAETHCS
0aHKOM KITI€HTY s 30epiraHas KOIITIB 1 BAKOHAHHS IUIATIXHUX OTepaIliii BiIMOBITHO O YMOB JOTOBOPY Ta BUMOT
3aKOHO/IaBCTBA Y KpaiHHU.

Tepmin «Briiagy» - BXXUBAE€ThCA Y 3HAUCHHI HaBeJeHOMY B 3akoHi Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIaIiB (Pi3UUIHUX 0CiO»;

2.

w

10.

BimnmosigHo mo 4.l c1.509 LK I'pomose 3000B's13aHHA - 3000B's13aHHA KiieHTa crmatuté banky meBHY TpomioBy cymy
BIZIMOBITHO JI0 IIMBLJIBHO-TIPABOBOTO MPAaBOYMHY (oroBopy). Jlo ckiiamy rpomoBoro 30008's3anus KiieHTa Moje BKIFOYATUCS
HeycToiika (wTpad, meHs) Ta iHI MaiHOBI uM (iHaHCOBI caHkuii. Bumu, ckman, po3mip, eKOHOMIYHAa CYTHICTh, 0Oa3a
PO3paxyHKy Ta MOPSI0K OOYHCIICHHS TPOIIOBOro 3000B's3anHs BusHa4daroThess JJKBO CI' ta Tapudamu, 1mio € HeBi €eMHOO
yacTuHOO Jlorosopy.

Omuc (hiHaHCOBOT NOCIYTH, 10 HAAAETHCS CIOKMUBaUy: 3a3HaYCHO B HaiiMeHyBaHHI/Ha3Bi 3asBu Ha npueananus 1o JKBO CT.
CropoHa J0rOBOpY, sKa MOpyIIia 30008’ I3aHHs, 3BIJIBHIETHCS Bijl BIIMOBIAILHOCTI 32 MOPYIICHHSA 3000B’sI3aHHS, SKIIO
BOHA JTOBE/IE, IO I MOPYIICHHS CTaIOCs BHACTIOK BHITAAKY a00 (popc-MakopHUX 00cTaBHH (00CTaBHHHN HeTlepeOOPHOI CHIIN),
IO 3acBiAYYyIOTbCcA TOProBO-TIPOMUCIOBOI0 NaNaTol0 YKpaiHM Ta YINOBHOBAKCHHMH HEIO DPErioHaJbHUMH TOPTOBO-
IIPOMHCIIOBUMH HaJlaTaMH.
3a nmpoaykTamu, mo o(opMITIOIOTECS Ha MiacTaBi 1iei 3asBu 3actaBa He odopmitoeTsest. Ha nielt Bkl Ha Jaty yKJIajaHHS
JIOTOBOPY MOLIMPIOIOTHCS / HE TIOIHNPIOIOTHCS rapanTii @oHAy rapaHTyBaHHS BKJIAAIB (i3MIHUX
[Ipotsirom cTpoky nii foroBopy Tapudu, KOMICiiiHI BHHArOPOAM Ta iHIII 300pH 3a (GiHAHCOBOIO MOCIIYrOk0, 32 MOCIYTaMH, IO
€ OTIOMDKHHMU JI0 TUIATIXKHUX TIOCIYT, a TAKOX 3a JI0JIATKOBUMH Ta/ab0 CyNyTHIMH TOCIyramMu OaHKy 4M TpeTiX oci0, 110
HAJIAIOTHCS MiJl 9ac YKJIaJeHHs JOrOBOPY, MOXKYTh OyTH 3MiHEHI B TIOPsAKY, 1o BuzHaueHo JJKBO CT.
baHk Hece BiIOBIIANBHICTh 32 HEBUKOHAHHS 200 HEHaJIe)KHE BUKOHAHHS 000B’SI3KIB 32 JIOTOBOPOM PO BIAKPHUTTS Ta BEJCHHS
MOTOYHUX PaxXyHKIB, Y TOMY YHCIi B OaHKIBCBKMX MeTajlaX BiJIOBIZHO JI0 YMHHOTO 3aKOHOAABCTBAa YKpaiHU, HOPMATHBHO-
npaBoBux akTiB HBY ta JIKBO CI" AT «Ab «PAJIABAHK».

KiienT Mae mpaBo IOCTPOKOBO pO3ipBaTH OTOBIp, 3a 3ro/I0I0 CTOPiH, SIKIIO iHIIE HE BCTAHOBJEHO JIOTOBOPOM abo
3aKOHOJIaBCTBOM Ta SIKIIO 1€ NependayeHO YMOBaMHM NPOAYKTy. Y BHIIAJIKy JOCTPOKOBOTO PO3ipBaHHA noroBopy, Kiient
3000B‘s13aHUI TIOBIJOMIIATH TIPO IIe baHK 0THUM 3 TOCTYIHUX BapiaHTIB:

e  HaJABIIM NPOTATOM olepariifHoro aus banky y narnepoBomy BUTIISLII A0 Hifpo3ainy baHky, 1e o6cimyroByeThes paxyHOK
KiienTa 3as1By BCTaHOBJICHOTO y OaHKY 3pa3Ka;
® [UIIXOM IOJAHHS BiAIOBIJHOI 3asBU B CIIEKTPOHHIM (OpMi depe3 CHCTeMy AWCTAHIIHHOTO OOCIyroByBaHHS baHKY,
mignucanoi KEIT/YEII Kiierra.

ITepenik 1oaaTKOBUX Ta/ab0 CYMyTHIX MOCIYT OaHKY Ta TPETiX 0Ci0, a TAKOXK MOCIYT OAHKY, 110 € JOTIOMIKHUMH JI0 TIATIKHUX
MIOCTIYT, SIKi CIIO)KMBAY MpHU0aBae B MeXax JOTOBOPY (SKIIO BOHH MepeadadeHi s BiAIOBITHOTO BUIY JOTOBOPY): TOJIaTKOBI
Ta/abo CymyTHI IOCTYTH HE HAJAIOThCS.

[Nopsnok iHGopMyBaHHS CIIOKMBaYa PO 3MiHU B Tapu}ax i yMOBax HaJaHHS IIOCITYTH, IIO/I0 AKOI YKIIaJAE€HO IOTOBIp, Ta KaHaI
KOMYHIKaIil JuIst Takoro iHpopMyBaHHs (SIKILO Taki 3MiHHU IepeadadeHi 3aKkoHaMu YKpaiHy I BIATIOBIZTHOTO By IOTOBOPY)
Ta BIJOMOCTI IIPO MPABO CIIOKMBa4a PO3ipBaTH JIOTOBIp 10 JaTH, 3 SIKOi 32CTOCOBYBAaTUMYThCS 3a3Ha4€H1 3MiHH, O6e3 OyIb-sKOi
IUIATH 3a HOTO PO3ipBaHHs, a TAKOX 1H(OPMAILLiIO PO Te, IO TaKi 3MiHH € IOT0JVKEHUMH CII0)KUBAueM y pa3i HEIOB1TOMIICHHS
0aHKy IIpO PO3ipBaHHS JIOTOBOPY /10 AATH, 3 SIKOT 3aCTOCOBYBATUMYTHCS TaKi 3MiHH, y CIIOCI0, BU3HAYECHUIT JOTOBOPOM.

Skmo iHmMA NopsAnoK 3MiHM okpemux ymoB JloroBopy He mependauenuit JJKBO CI', CTopoHM mOroamim 3acTOCYBaHHS

HaCTYITHOTO TOPSAKY 3MiHM YMOB JloroBopy Ta Horo HeBiJl €eMHMX YaCTHH, Ha3BH NPOTPaMH/TIAKETy, YMOB 0OCIYrOBYBaHHS

MIPOAYKTY, 3MiHH MOJIeNi Tapru(HOTO IUIaHy 3 IPOTPaMH Ha MAKeT MOCIYT Ta MaKeT MOCIYyT Ha IPOrpaMy:

[na izuunoi ocoou - nionpuemyn neped npizeuuiem, im'am ma no 6amokosi makoi ocoou 0606'a3k060 3aznauacmoca ""Dizuuna ocoova -
nionpuemeysp "’
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bank mosinomisie Kiienra npo 3Minu 3a [loroyHumM paxyHKamu, BKJIajamu, Tapudamu TOIIO, HE Mi3Hime, Hix 3a 30
(TpUALATH) KaJICHOAPHUX JHS 10 3alPOIIOHOBAHOI JIaTH BHECCHHS TAaKMX 3MIH BaHK IUIIXOM PO3MIIIEHHSM BiJIIOBIIHOTO
noBigomiieHHs Ha o¢iuiliHoMy BeG-caiiti baHky 3a eekTpoHHO agpecoro: Www.radabank.com.ua.

Kiient npuiiMae Ha cebe pu3UKHM Ta 00OB'I30K CAMOCTIHHO BiICTEXKYBaTH HasBHICTB/BIACYTHICTH MOBiOMIIeHb baHKy Tpo

3MiHy Ta/abo pomoBHeHHs yMoB JloroBopy Ha odiuiiiHomy BeG-caiiTi baHky 3a €JIEKTPOHHOIO — aJpecoro:

www.radabank.com.ua.

Po3mimenns 3miH Ha Caifti banky € Hane:)xHUM BUKOHAaHHSAM baHkoM 000B’S3Ky MO0 JOAEpKaHHA (GOPMH Ta TOPSIKY

noBiomierHs KiienTa mpo 3mian 1o JloroBopy (Brutodaroun Bei Jonatkm).

BinnosigHo no wactuam 3 cratTi 205 LuBineHOTO KOeKCy YKpaiHH, MPOIO3HUIIs MO0 3MiH yMOB JloroBopy (30Kpema BCiX

Honatkie no [oroBopy Ta Tapm¢iB) BBaXkaeThCs MOTOKEHOKO/MpHitHATOIO KiieHTOM, SKIIO IO MaTH, 3 AKOI BOHHU

3aCTOCOBYBAaTMMYThCs, KilieHT He mNoBiZoMHTh baHK mHpo 3aKpuTTs paxyHKy/posipBaHHs 1boro Jlorosopy, y cmoci0,

Bu3HauyeHuit n. 19.8. JloroBopy. VY pasi 3miHuM Mozelni 00ciIyroByBaHHs Tapu(HOTO IUIaHy 3 NPUIHATTAM nuXx 3MiH Kitient

npuiiMae Habip MOXKIIMBHX NOCITyT/cepBiciB baHky, 1m0 nependaveHi makeToM MociIyr/Iporpamoro.

KiieHnT Mae npaBo po3ipBaTH JIOTOBIp JI0 JaTH, 3 SKOI 3aCTOCOBYBATUMYThCS 3a3HaUeHi 3MiHHU, O0e3 Oyab-sAKoi IaTH 3a Horo

PpO3ipBaHHSL.

11. HaiiMeHyBaHHS yIIOBHOBa)XEHHX JEPKaBHUX OPTaHiB, 10 SIKUX BIIIOBIJIHO /10 3aKOHOJaBCTBA YKpPATHH MAa€ IPaBO 3BEPHYTHCS
CIIOXKHMBAY 3 MUTAaHb 3aXUCTY MPAB CIIOKMBAUiB (PiHAHCOBUX 1 IIIATIKHHUX ITOCITYT:

HamionaneHuit 6aHK YKpaiHH Mae TOBHOBAXKCHHS HA 3aXHCT TIPaB CIIOKUBAYiB (PiHAHCOBHX TOCIYT i PETYIIOE TisSUTbHICT

0aHKiB Ta HEOAHKIBCHKUX (piHAHCOBHX YCTAHOB IIOJO IXHIiX KIi€HTiB. CHeTiambHIHA TiAPO3 I, IKUI UM OIIKY€EThCH,

VYnpaBiiHHS 3aXHCTY PaB CIIOKHUBAYiB (P IHAHCOBHX ITOCITYT.

[ocwmanas Ha po3min "3BepHeHHA TpomansgH" odimiiHoro IHTepHeT-pencraBHunTBa HarmionamsHoro baHky:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Takox, KiieHT Mae mpaBo 3BEpHYTHCS A0 IHIIMX YINOBHOBAKEHHX AEP)KABHUX OpPTraHiB, SIKI 3I1HCHIOIOTH KOHTPOJIb 32

BUKOHAHHSAM 3aKOHO/ABCTB 32 HANPSMKOM 3aXHCTY IIpaB CHOXKMBayiB (JiIHAHCOBHX MOCIYT.

12. Indopmaris npo nopsaok 3BepHeHHs KitieHTa 3 nuTaHb BUKOHAHHS CTOPOHaMH YMOB 0TOBOpY 10 baHky:

BaHk po3srisiiae 3BepHEHHs, 0 OyJIM OTPUMaHi HACTYITHUMH KaHalaMH 3B’s3KY:

Kanan orpumanHs 3BepHeHHS; TenedoHHUi A3BIHOK Ha HOMepH rapsuoi diHii: 0 800 500 999;

+380 (562) 38 30 30; ommaitn uar, Viber, Telegram, Facebook Messenger (iHImI cHCTEMH MHTTEBOTO OOMIHY

mosimomieuusamu); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua, bank@radabank.com.ua ;

JIuct; Kuura ckapr ta npomnosumiid kiieHTiB AT «Ab «PAJIABAHKY; 3asBa wiienTa; Caiitr banky, po3min «KommraeHc-

koHTpoIb» https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

ITix gac ocobucToro NpuHoMy rpoMaisH.

3BepHEHHS pO3TILINAIOTECS Y CTPOKH, IO BCTaHOBJICHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS TpoMaisHy»). bimbm

JIOKJIaJIHIIIE PO MOPSA0K 3BepHeHHs KIieHTY 3 MMTaHbh BAKOHAHHS CTOPOHAMHU YMOB JIOTOBOPY /10 baHKy po3MilieHo Ha caiTi

banky > poznin «binblie > po3zin «3BOpOTHIN 3B I30K» > «3aIUIINTH IPOMO3HUIII0 00 CKapry».

[Mepenik maTiKHUX ONepalii, TOCTYIHUX CHOXHMBady B MeXax IOCIYrH, Ta BCi Tapu(H, KOMiCiiHI BUHAropoaM Ta iHII

300pH, 10 MiAJSAraroTh CIUiati 3a Taki omepauii: Po3mimeni Ha caiiti banky B posnimi «binbme» - Tapupu Banky

https://www.radabank.com.ua/bilse/taryfy-banku

Migmucanuam wiei 3assu [MPO MPUEAHAHHSI A0 JOI'OBOPY KOMILVIEKCHOI'O BAHKIBCBKOI'O
OBCJIYTOBYBAHHSI CYB’E€EKTIB I'OCIHIOJAPIOBAHHS, BIJOKPEMJUIEHUX HNIAPO3AIJIIB IOPUJIUYHUX
OCIB, CAMO3AMHATHUX OCIB, TPEJCTABHHUIITB - KJTIEHTIB AT «AB «PAJIABAHK» (naui - 3asisa) Kiient nasae
AT «Ab «PAJJABAHK» (Hagani - baHk) CBOIO 30Ty Ha BiTKPHUTTS PaxXyHKY Ta HaJIaHHS IUTATIKHUX KapTOK HA YMOBAaX, BUKJIAJICHUX
y miit 3asBi Ta B JKBO CI', a Takox MOBHICTIO Ta 0e3yMoBHO mpuiimae mponosurito banky ykmactu JJKBO CI' Ha ymoBax,
3a3nadeHuX B JIKBO CI'. Kiient miareepmkye, mo nepea nmogaHHsM Iiei 3asBu o3HaiiomuBcs 3 Tapudamu banky ta ymoBaMu
JAKBO CT, sixi 3Haxoautbes Ha OdiuiiiHomy caiiti banky 3a enextpoHHO0 ampecoro http://www.radabank.com.ua ta/a6o B
ycTraHoBi baHKy, 3 HUIMHU MOTOMKYETHCS 1 3000B’s13y€ThCsl BUKOHYBATH. JlaTO0 yKJIAJAaHHS Ta JAaTOK HAOpaHHS YMHHOCTI JTaHOL
3asBM € JaTa MiAMUCaHHA ii 31 CTOpOHH bBaHKy.

[ignucaBiy 10 3asBy, B MOPAAKY MiF0YOT0 3aKOHOJABCTBA IMIATBEPIKYIO 3r0/y Ha BEJCHHS 3 BaHKOM JOKYMEHTOOOIry, B
TOMY YHCIII MiJIHCAHHS YroJ, JOTOBOPIB, TOJATKOBUX YO 0 HHX, 3asB, aKTiB, IUIATIKHUX 1 IHIIUX JOKYMEHTIB, K HUIIXOM
BJIACHOPYYHOTO MiJMUCAHHSI, TaK 1 IUIIXOM HaKJIaJeHHS eJeKTPOHHOTO MiANUCY, OTPUMAHOT0 B Mopsaky nependadeHomy JKBO
Cr.

Croim mianucom s npueanyrocsk 10 JJKBO CI' i 30008 s13ytock BukoHyBati ymoBH, BukianeHi B JKBO CI', Tapudax AT
«Ab «PAJABAHK». Bignomenus mixk bankowm i KitieHTOM MOXyTh BHpILITyBaTHCS SIK IIJSIXOM IiJIMTMCaHHS OKPEMHUX JIOTOBOPIB
g goxatkoBux yrog mo AKBO CI', Tak i nussxom oOMiHY iH(OpPMAIi€r0/IOTOKEHHS M0 OaHKIBCHKOMY OOCIYTOBYBAaHHIO 3
KJIieHTOM uepe3 web-caidT Ganky (http://www.radabank.com.ua) um iHmmii iHTepHeT-/SMS pecypc/cucTemMa AUCTaHIIHHOTO
oOciryroByBaHHs Ta iHIIe, BKa3aHWi OaHkoM. IlinTBeppKyro, IO BCS HaJgaHa MHOIO iH(OpMallis SBISIETbCS NPaBHIBHOIO 1
JIOCTOBIpHOIO.

s 3asBa cxiageHa y BUTISAAI €IEKTPOHHOTO JOKYMEHTA MUISIXOM JOJaBaHHS 10 3asBH HA TMPUEIHAHHS KBaTi(ikOoBaHOTO
€JIEKTPOHHOTO MiANHCY CTOPiHii miamucanHs CTOpOHAMHU € MiATBEPA)KEHHSIM YKIAQACHHS B €JEKTpoHHIH ¢opmi loroBopy mpo
BIIKPHTTS, BeJICHHS paxyHKYy, skuil ckianaetses 3 IKBO CT', 3assu ta Tapudis banky. KiieHT miaTBepaxye TOCITHEHHS 3T0IN
100 BCiX ICTOTHUX yMOB J[0OrOBOpY HpO BIIKPHUTTSA paxyHKY Ta HaJaHHS Oyab-aKuX OaHKIBCBKHMX ITOCIYT Ta/ab0 GaHKiBCHKHX
IpOoAyKTiB, aki Bka3ani B JKBO CT'.

[TinmucanHaM 1i€l 3asBU a0 JO3BUI HAa peeCTpamiio Ta HaJaHHS noctyny a0 cucremu «BEDB OaHKiHT aisi KOpHOpaTHBHUX
KIIieHTIBY», ocobaM BkazanuM B [logatky 13 mo IKBO CT.
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51 o3nHaiiomiien(a) mo: KoxkHoMy BKJIQJIHUKY BIAIIKOAOBYIOTHCS KOIITH B PO3MIpi BKJIaay (BKIIOYHO 3 BiJICOTKAMH) CTAHOM Ha
KiHelb JTHsI, LII0 MepeTye JHIO II0YaTKy NpoLeaypy BuBeAeHHS DOHI0M HEIIaTOCIPOMOKHOTO OaHKY 3 pUHKY, ajie He OlbIe CyMu
IPaHUYHOI'O PO3MIpPYy BIAIIKOIYBAaHHS KOINTIB 3a BKIJIAJaMH, BCTAHOBJICHOI'O Ha IICH JIeHb, HE3AJIC)KHO BiJl KiTbKOCTI BKIIA/IB B
OJTHOMY OaHKY.

V pasi npuitaarrs HaionansHuM O0aHkoM YKpaiHU pillieHHsI PO BiAKJIMKaHHS OaHKIBCHKOT JileH3ii Ta JiKBigamito OaHKy 3
MiZCTaB, BU3HAYCHUX YaCTHHOIO MpyToro cTarTi 77 3akoHy Ykpainu "IIpo 6aHKM i OaHKIBCHKY HiSUTBHICTE", KOXKHOMY BKJIATHHUKY
rapaHTyeTHCS BiIIKOAYBAaHHS KOIITIB 32 BKJIaJaMH (BKIIFOYHO 3 BiZICOTKaMM) HA KiHEIb THS, IO Mepeaye AHIO TI0YATKY MPOIeIypu
mikBigamii OaHKy, ane He OUIbIIE CyMH TPAaHWIHOTO PO3MIpY BIANIKOTYBAaHHS KOINTIB 3a BKJIaJaMH, BCTAaHOBJICHOTO Ha OaTy
MPUHHATTS TAKOTO PIillICHHS, HE3aJIeKHO Bifl KUTBKOCTI BKJIQ/IiB B OHOMY OaHKY.

Uepes Tpu MicsIi 3 AHSA, HACTYITHOTO 32 JHEM IPUIIMHEHHS UM CKAaCyBaHHS BOEHHOTO CTaHY B YKpaiHi, BBEICHOTO YKa3oM
[pesunenrta Ykpaiun "[Ipo BBeneHHs BOeHHOTO cTrany B Ykpaini" Bix 24 mororo 2022 poky N 64/2022, 3aTBepIKeHUM 3aKOHOM
VYxpainu "IIpo 3arBepmxenns Ykasy [Ipesnnenta Ykpainu "[Ipo BBeeHHS BOEHHOTO cTaHy B YKpaiHi" Big 24 motoro 2022 poky
N 2102-IX (nani - BoeHHHH cTaH B YKpaiHi), CyMa T'paHUYHOTO PO3Mipy BiALIKOAYBaHHS KOIITIB 3a BKJIalaMHi HE MOXKE CTAHOBHTH
menie 600 THCSY TPUBEHb.

[Ipotsirom nii BoeHHOTO cTaHy B YKpaiHi Ta TPhOX MICSIIIB 3 JIHS IPUITMHEHHS Y1 CKaCYBaHHS BOEHHOTO CTaHy B Y Kpaini ®oHx
BIJIIIKOJIOBYE KO’KHOMY BKJIaJJHUKY OaHKY KOILUTH B IIOBHOMY PO3Mipi BKJIay, BKIIOYAIOUH BiICOTKH, HAPAXOBaHi CTAHOM Ha KiHEellb
ITHSL, 110 TIepeAye JHIO OYaTKy MPOIeTypy BUBEACHHS 0aHKY 3 pUHKY, KpiM BHITIA/IKiB, epea0adeHNX YaCTHHOIO YeTBEPTOIO CTATTI
26 3akoHy VYxpaian "IIpo cuUCTeMy rapaHTyBaHHA BKJIQ/IiB GhizmaHIX ocif".
BimmkomayBaHHS KOMITIB 32 BKJIAJIOM B iHO3EMHIN BATIOTI BiJOYBa€ThCS y HALlIOHAIBHINA BaIOTI YKpainu. DoHI HE BiAIIKOIOBYE
KOIIITH y BUTIA/IKaX BU3HAUYCHUX B CTAaTTi 26 3akony Ykpainu "[Ipo cucreMy rapaHTyBaHHs BKJIaaiB Qi3UIHUX 0Ci0" Ta sKi HaBeleHi
Ha odiniiniii cropinui @oHay rapanTyBaHHs BKIaAiB BizuuHux ocid B Mepexi [ntepHer www.fg.gov.ua/.

A, , IO MOMEHTY TiAnucanHs miel 3asBu o3HaOMIICHHH (HA) 3
JIOBIZIKOIO TIPO CUCTEMY T'apaHTyBaHHs BKIadiB (izmaHux ocid (mani - Josigka ®I'BPO), saxy orpumas(ia) Bin baHky, a Takox s
otpuman(i1a) Bix banky opurinan 3assu npo npuenHanss 10 JJKBO CI'. 3000B's13yt0ch, He piflie HiXk OJUH pa3 Ha PiK 3BEPTATUCS
nmo bauky mis omepikanHs Ta o3HaomieHHs mia migmuc 3 Jloigkoro ®I'BDO (momatox Ne 1 mo JIKBO CT') y cmoci0, 1o
Bu3HaveHudt y JIKBO CT'.

[Migmucano kBanidikoBaHuM ejeKTpoHHUM Tianucom: Jlara o3HalOMIIGHHs /OTpUMaHHS BIJIIOBiAE AaTi HakJIaJaHHS
KitiearoMm #ioro kBaiikoBaHOTO €IEKTPOHHOTO IiAMUCY Ha JOKYMEHT.

[Minmucanaam miel 3asBu s, K Cy0’€KT MEPCOHANBPHUX NaHWX, Hajaio 3roxy banky Ha oOpoOKy Ta BHKOPHCTaHHSA MOIX
0COOMCTHX NEPCOHATBHUX AaHUX, 0€3 00MEXEHb 3 METOIO HaIaHHSA MEHI OaHKIBCHKHUX Ta IHIINX (DIHAHCOBUX MOCIYT, Iepea0aueHuX
JKBO CT ta/abo mi€eto 3asBoOr0, a TAKOXK 3 METOI HaIaHHS/TMPOIIOHYBAHHS MEHI OaHKIBCHPKMX Ta iHIIMX (piHAHCOBHX IMOCIYT, HE
nepenbauenux JJKBO CI'. Takox Hamaro 3roay Ha mepeaady MOIX IMEepCOHANBHUX JaHUX 3 MPABOM iX 0OPOOKHM Ta BUKOPUCTAHHSI
TpeTiM ocobaM, 3amyueHHM baHkoM Ha MOTOBipHIH ocHOBiI j0 mporecy obcmyroByBanHia JKBO CI' Ta moBepHEHHS MO€I
3aboprosanocti nepen bankom 3a JIKBO CI'. OGcsr Moix HepcOHaNBHUX JaHMX, sKi 00poOJISITUMYThCS BaHKOM, BH3HAYAETHCS
BaHkOM BIAMOBIAHO 1O BHUMOI 3aKOHOJAaBCTBAa YKpaiHu. 3000B’S3YIOCS HAJaBaTH y HANHKOPOTIIMNA TEepMiH BaHKy yTOYHEHY
iH(pOpMaIlifo Ta M0AaBaTH OPHUTiHAIM BiJIIOBIIHUX JOKYMEHTIB IIPH 3MiHI MOiX MEPCOHAILHUX JIAaHHX, SKUMH € NaclOPTHI JaHi, y
T.4. JIJaHi PO I'POMAJSHCTBO, MiCle MTPOKMBAaHHs (DaKTHYHE Ta 3a JIPXKABHOK PEECTPAL€l0, a TAKOX IHIII BIJOMOCTI y Mexax,
BU3HAYCHUX 3aKOHOJABCTBOM JuIsl ineHTUdiKanii ¢izuuHoi ocodu. s 3roma unnaHa nporsrom aii JJKBO CI' ta npoTsirom m’sitn
HACTYITHHUX POKIB MICJIsl TPUITMHEHHS JIii TAKOTO IOTOBOPY. 3MICT MOiX IpaB sIK Cy0’€KTa MepCOHAbHUX AaHHUX BiJIIOBIIHO 110 CT. 8
3akony Ykpaiau «IIpo 3axucT mepcoHaNbHUX NAHWX» MeEHI Biommuii i 3po3yminuii. 3 ymoBamu I[lopsaky oOpoOku Ta 3aXHCTY
nepconanpHuX NaHuX B AT «Ab «PAJJABAHKY, mo po3mimenwii Ha caiiti  radabank.com.ua o3HaiiomineHuii(Ha).

3i 3microm 3akoHy Ykpaiam «[Ipo IwmaTikHI mocayrm», [HCTPYKLI€ TPO TMOPSIOK BiTKPHUTTS Ta 3aKPUTTS PaxXyHKIB
KOpHUCTyBa4aM HaJaBadyaMM IUIATDKHMAX HOCIYTr 3 0OCIyroByBaHHS PaxyHKIB 3aTBepipkeHOI moctanoBoro [Ipasminas HBY Big
29.07.2022 p. Nel62, IHCTpyKIi€r0 mpo OE3roTiBKOBI PO3paxyHKH B HAIlOHAJBHIA BaFOTI KOPUCTYBAdiB IUIATKHUX ITOCIYT
3aTBEPHKEHOT [IOCTaHOBOIO [paBninas HBY BiJ 29.07.2022 p- Nel63, TTonoxeHHsIM
PO TMOPSIIOK eMicii Ta eKBalpHHTY MJIAaTDHKHUX I1HCTPYMEHTIB 3aTBep/pkeHoro nocraHoBoto IIpasninas HBY Big 29.07.2022 p.
Ne164 o3naiiomnieni. Bumoru nporo 3akony Ykpainu ta IHCTpyKIii asst Hac 000B’ SI3KOBI.

[ignucaHHsIM i€l 3asIBH M ATBEPIKYETHCS, 110

-V BianoBigHOCTI 10 cTatTi [101aTKOBOTO KOACKCY YKpaiHU, HA MOMEHT YKJIaICHHS TOTOBOPY (e
TUIATHUKOM TI0JIATKY Ha T0X0AM (i3MYHOT 0COOM Ha 3aralibHUX MIJICTaBaX, € INIATHUKOM €JMHOTO MOJATKy abo iHIIe );

- mo baHk HazmaB a1 o3HallOMIIEHHS BCIO HEOOXiAHY iH(pOpMAIiio 3riiHO 3 BUMOramu 3akoHy Ykpainu «lIpo ruraTixsi
HOCITYTH.

[TinmucanHaAM 1€l 3asBM HaJal0 CBOIO 3rOJy Ha BUKOPHCTaHHS Ta 0OpoOKy Moix mepcoHanpHMX naHux AT «Ab
«PAJTABAHK)» Ta/abo PosnopsnaukoM 0a3u mepCcoHaNbHAX JAHUX 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBA Y KpaiHHU.

ITpn odopmiteHHI 1OTOBOPY B €I€KTPOHHOMY BHIJISIAI, ITICIIS MIAITMCAHHS, aje JI0 HaJaHHs OaHKIBCHKHX IPOAYKTIB/TIOCIYT,
NpOIIy HaJiclaTH MEHI Ha 3a3HaueHy MHOIO eNeKTpOHHY ajpecy <E-mail:> mpuMipHHMK mignucaHoro B eNEKTPOHHIH (opmi
JIOKyMEHTA: 1110 3asBY Ha MPUEIHAHHS Ta iHIII HEOOXiTHI JOKyMEHTHU. Ta MoropKyIoch, O J0AATKOBE MiATBEPIKCHHS OJepyKaHHS
LUX eJEKTPOHHUX JIOKYMEHTIB HE BUMAraeThcs, Taki JOKYMEHTH BBa)KAIOThCS OTPUMaHUMHU KITiEHTOM B MOMEHT BiJIIpaBJIeHHS
Bankom. 3a BincytHOCTi moBimomiieHHS Bix KimieHTa mpo HEOTpUMaHHSA NMPUMIPHUKY/TIPAMIPHUKIB IIUX TOKYMEHTI, PUMipHHUK
JIOTOBOPY Ta iHIINX JOKYMEHTIB BBaKaeThcs HagaHuM bankom KiienTty».

BAHK KJIIEHT

JlokyMeHT mnignmucaHo 3a [0MOMOrol0 KBaigikoBaHOIo
eJIeKTPOHHOIO mignmucy*
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MigmucyBayu: [nocaoa ma I11b)

JokyMeHT miAnmucaHo 3a J0NMOMOro KaagidikoBaHoro
€JIEKTPOHHOT0 MiAMucy

Migmucysau: [/1/5]

* [Inst nepesipxu nionucy Ipedcmasnuxa Banky, Bu mooceme ckopucmamucy onnatin cepsicom nepesipku KEIT https.//ca.diia.gov.ua/verify.
**V pasi nadanna 0oKymenmis, wo niomeepodiCcyioms NOGHOBANCEHHA NPEOCMABHUKA HA 8IOKPUMMS PAXYHKY.




