¢ PAOABAHK

3arBepmKeHo pimeHHsIM [IpaBmiHas

AT «Ab «PAJIABAHK»

[TpoTokom Ne27032020/1 Big 27.03.2020p.
ITpoTtokon Ne27042020/1 Bix 27.04.2020p.
[TpoTokon Ne29052020/1 Bim 29.05.2020p.
IIpoTtokon Ne30062020/1 Bix 30.06.2020p.
[TpoTokom Ne31082020/1 Bim 31.08.2020p.
IIpoTtokon Ne26102020/1 Bix 26.10.2020p.
[TpoTokom Ne01122020/1 Bim 01.12.2020p.
IIpoTtokon Ne07122020/1 Bix 07.12.2020p.
[Tporokon Ne11012021/1 Bix 11.01.2021p.
ITpoTtokom Ne22012021/1 Bix 22.01.2021p.
[Iporokon Ne19032021/1 Bix 19.03.2021p.
IIpoTtokon Ne15032021/1 Bix 15.03.2021p.
[Iporokon Ne09042021/1 Bix 09.04.2021p.
ITpoTtokon Ne26052021/1 Bix 26.05.2021p.
[Iporokon Ne12072021/1 Bix 12.07.2021p.
ITpoTtokon Ne18082021/1 Bix 18.08.2021p.
3arBepmkeHo pimeHHsM Komitery

3 YIpaBIIiHHS MPOYKTaMH Ta MPOIeCaMu
AT «Ab «PAJIABAHK»

[Iporoxoin Ne3/1 Bix 01.09.2021p.
ITpoTtokon Ne270921/1 Bin 27.09.2021p.
[Tpotoxon Ne041021/1 Bix 04.10.2021p.
ITpotokon Ne181021/1 Bix 18.10.2021p.
[Tpotoxom Ne281021/1 Bix 28.10.2021p.
ITpotokon Ne191121/1 Bin 19.11.2021p.
[Iporokon Ne221221/1 Bix 22.12.2021p.
ITpoTtokon Ne19042022/1 Bix 19.04.2022 p.
3arBepkeno pimenasm KYATL
ITpoTtokon NeOS5 Bix 25.04.2022p.
3aTtBepkeno pimenasm KYATL
IIpoTtokomn Nell Bix 10.06.2022p.
3arBepakeHo pimieHHsM Komitery

3 yIpaBJIiHHS MPOJYKTaMU Ta MPOIiecaMu
AT «Ab «PAJIABAHK»

ITpoTtokon Ne29062022/1 Bin 29.06.2022p.
[TpoTtokom Ne290722/1 Bix 29.07.2022p.
ITpoTtokon Ne061022/1 Bix 06.10.2022p.
ITpoTtokom Ne 281022/1 Bix 28.10.2022p.
IMporoxon Ne 281222/1 Bin 28.12.2022p.
ITpotokon Ne 300123/1 Bix 31.01.2023p.
IMporoxon Ne 240223/1 Bin 24.02.2023p.
ITpoTtokom Ne 270323/1 Big 27.03.2023p.
IMporoxon Ne 260423/1 Bing 26.04.2023p.
ITpoTtokomn Ne 040723/1 Bix 04.07.2023p.
[Tporokon Ne 070723/1 Bin 07.07.2023p.
ITpoTtokon Ne 140623/1 Bix 14.06.2023p.
[Tporokon Ne 260723/1 Bin 26.07.2023p.
[Tporokon Ne 080923/1 Bin 08.09.2023p.
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[Tpotokom Ne290923/1 Bix 29.09.2023p.
IIpoTtokom Ne261023/1 Bix 26.10.2023p.
[Tpotokom Ne241123/1 Bix 24.11.2023p.
IIpoTtokom Ne281223/1 Bin 28.12.2023p.
[Tpotokon Ne130224/1 Bix 13.02.2024p.
ITpoTtokon Ne130324/1 Binx 13.03.2024p.
[Tpotokon Ne050624/1 Bix 05.06.2024p.
IIpoTtokon Ne300724/1 Bix 30.07.2024p.
ITpoTtokon Ne300824/1 Bix 30.08.2024p.
IIpoTtokon Ne150824/1 Bin 15.08.2024p.
ITportokon Ne091024/1 Bix 09.10.2024p.
[Mporokon Ne071124/1 Bin 07.11.2024p.
ITpotokos Ne291124/1 Binx 29.11.2024p.
[Mporokon Ne251224/1 Bin 25.12.2024p.
[Iporokon Ne130225/1 Bix 13.02.2025p.
[Mporokon Ne310325/1 Binx 31.03.2025p.
[Iporokon Ne290425/1 Bix 29.04.2025p.
[Mporokon Ne130525/1 Binx 13.05.2025p.
IMporokosa Ne290525/1 Bix 29.05.2025p.

JOTI'OBIP
KOMIVIEKCHOI'O BAHKIBCBKOI'O
OBCJJIYT'OBYBAHHIS ®IBUYHHUX OCIb
AT «Ab «PAJIABAHK»

IIpono3uuis npo ykjaaganusa JJoropopy KoMnjaieKCHOro 6aHKiBCbKOT0 00¢/J1yropyBaHHs Qisu4HUX 0Cid
AT "AB "PAJIABAHK":

Indopmanis 11 03HAHMOMJICHHS CIIOKUBAYIB (PIHAHCOBUX MOCJIYT

3rigHo Bumor [lonoxenHs npo iHdopmaiiitHe 3a0e3nedeHHs] OaHKaMy KITIE€HTIB MO0 OAHKIBCBKHUX Ta IHIITUX
dinancoBux nocayr bank mix yac 3aiiicHeHHs myOnigHOT porno3uilii (opepTr) Ha BIIaCHOMY Be0-CaiTi po3MIIILye
TaKy iH(popmMarltio:

3arajbHa indopmaiis npo bauk:

[ToBHe HaliMeHyBaHHS OAaHKY: AKIIIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUI BAHK «PAJJABAHK»

CkopoueHO HaliMeHyBaHHs OaHKY: AT «Ab «PAJIABAHK»

Kog €IPTIOY: 21322127

Kon 6anky: 306500

Micre3HaxomKEHHS: 49000, m. Iainpo, Byn. B. Monowmaxa, 5

KonrakTtHa indopmarris: 0800500999



https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
https://zakon.rada.gov.ua/laws/show/v0141500-19#Text
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BnacHuii BeG-caiit: www.radabank.com.ua

EnextpoHHa momira: bank@radabank.com.ua

BinomocTi nmpo ginensii Ta 1038014, HagaHi banky:

AT «Ab «PAIIABAHK» ynoBHOBaXeHUH 3A1iICHIOBaTH OaHKIBCBHKI Ta 1HIII (DiHAHCOBI IMTOCITYTH BiAMOBITHO
1o 3akony Ykpainu «IIpo 6anku i 6aHKIBCHKY JisUTbHICTEY, 3akoHy Ykpainu "[Ipo ¢inaHcoBi mociayru ta
(dinancoBi komnanii". [lepernik 103B0JIIB Ta JIEH31H 32 IOCHUIAHHSIM.

Iadpopmanis moxno BkmtoueHHss AT «Ab Hara BHecenns AT «Ab «PAJJIABAHK» no
«PAJJABAHK» no Jlep:kaBHOTO peecTpy OaHKIB: HepxaBHoro  peectpy  OanmkiB  03.12.1993,
peectpauiiinuii Homep B JlepkaBHOMY peecTpi
6ankiB 220.

[TyGumiyHi 1OTOBOPH AJISt MPUBATHUX OCI0 Jlorosip KOMILJIEKCHOTO 0aHKIBCHKOIO
o0ciyroByBanHs (hi3M4HKMX 0cCiO, Jara HaOpaHHS
ypHHOCTI octanHix 3mid: 10.06.2025
nata HaOpanHs unHHOCTI 10.06.2025

bank Ha migcraBi 0aHKIBCHKOI JTineH3ii, Buganoi HarionansHum 6aHkoM YKpainu, Ha/la€ KIIieHTaM HacTYIIHI
0aHKIBChKI Ta (DIHAHCOBI MOCIIYTH, a TAKOXK 3A1MCHIOE 1HITY TiSIBHICTh, BU3HAYEHY B LIbOMY PO3/LTi, SIK Y
HaIlOHAJIBHIN, TaK 1 B IHO3€MHII BaJIIOTI, a caMe:

1. 3amy4yeHHS Yy BKJIaAM (JETMO3UTH) KOIITIB Ta OaHKIBCHKUX METAlliB BiJi HEOOMEXKEHOro KoJia
IOpUIMYHUX (KpiM OaHKiB) 1 (i3myHMX 0Ci0, B YaCTHHI 3alydeHHS y BKJIAAM (JEMO3WTH) KOWITIB Ta
0aHKIBCHKHX METaJIB BiJl HEOOMEXKEHOTr0 KoJia (pi3uyHuX 0cio;

2. BIIKPUTTSI Ta BEACHHS IMOTOYHUX (KOPECIOHIEHTCHKHX) PaxXyHKiB KII€HTIB, Y TOMY YHCI Yy
0aHKIBCHKHMX METallaX, Ta paxyHKiB YMOBHOTO 30epiraHHsi (€CKpoy);

3. PO3MIILIEHHSI 3aJy4eHUX Yy BKJIAAHM (ICTO3UTH), Y TOMY YHCII Ha MOTOYHI PaxyHKH, KOINTIB Ta
0aHKIBCHKHMX METaIB BiJl CBOI'O iMEHI, Ha BIACHUX YMOBAaX Ta Ha BIACHUN PU3HK;

4, nepeKas KOIITIB 33 JOMOMOTO0 TUIATIKHUX CUCTEM;

S. BUIYCK IJIATIXKHUX JOKYMEHTIB, IJIATIKHUX KapTOK, JOPOXKHIX 4YeKiB Ta/abo iX 0OCIyroByBaHHS,
KJIIPHHT, 1HIII opMU 3a0e31eUeHHs pO3paxyHKIB;

6. MOTOYHI HETOPTOBEIbHI orneparlii 3 BATIOTHUMH LIHHOCTSIMH;

7. HaJaHHS (I3MYHUM oco0aM MOCIYTM 3 TOPTiBil 3 OaHKIBCBKMMHU MeETajaMH Ta MOHETaMH 3
(b13MYHOIO TTOCTABKOIO;

8. HaJaHHSd (I3MYHUM Ta IOPUAUYHUM 0c00aM TMOCIYrd 3 TOPTiBil BAJIIOTHUMU I[IHHOCTAMHU Y

TOTIBKOBiH (popMi, B yacTuHI: HaJaHHs (I3UYHUM OcoOaM MOCIYTH 3 TOPTiBJi BaJIOTHUMHU LIHHOCTSAMH Y
TOTIBKOBIi# opMi (Bast0THO-OOMIHHI omepailii), a came:

1) kyniBns y pi3uuHuX 0Ci0 - pe3UCHTIB 1 HEPE3UAEHTIB FOTIBKOBOI 1HO3€MHOT BAJIFOTH 32 TOTIBKOBI I'PUBHI;
2) npojax (pi3UYHUM 0co0aM - pe3uACHTaM 1 Hepe3UJeHTaM IOTIBKOBOI 1HO3EMHOI BAJIOTH 3a FOTIBKOBI
TpUBHI;

3) 0OMiH TOTIBKOBOi 1HO3€MHOI BaJIFOTH OJHI€T 1HO3€MHOI JepKaBH Ha FOTIBKOBY 1HO3€MHY BaJIOTY 1HILOT
1HO3eMHOT JIep>KaBH.

9. HAJaHHS KOHCYJbTAlIMHUX Ta 1H(QOPMAaLIHHUX MOCIYT 1[0/10 0aHKIBCHKUX Ta IHIIMX (DIHAHCOBUX
MIOCIIYT;
10. 30epiraHHsl MIHHOCTEW (y TOMY YHCHII MOA0 OOJiKy 1 30epiraHHs I[IHHUX TamnepiB Ta IHIIAX

KOIITOBHOCTEH, KOH(ICKOBaHUX (3aapelITOBaHUX) Ha KOPUCTH Jep:KaBU Ta/ab0 BU3HAHUX Oe3Xa3siiHUMM)
abo HaJaHHS B MallHOBHMI HaliM (OpeHAy) 1HIUBIAyadbHOTO0 OAHKIBCHKOTO celipa B yacTHHI, HAaJaHHS B
MaifHOBUI HaiiM (OpeHy) IHAMBIAYyaIbHOrO OaHKIBCHKOTO ceida;

11. 1HKacaIlis KOIITIB Ta MePEBE3CHHS BATIOTHUX I[IHHOCTEH;,

12. npuiiMaHHs FOTIBKM HalllOHAJIBHOI Ta 1HO3€MHOI BaJIIOTH BiJ KIIIEHTIB yepe3 Kacy baHka;

13. BHJIa4ya TOTIBKU HAI[IOHAIBHOI Ta IHO3€MHOI BATFOTH KJII€EHTaM 3 iX paxyHKiB uepe3 kacy banka;

14. OOMiH KJIi€HTaM HE MPUIATHUX /10 OOIry Ta BUIy4EHHUX 3 00iry OaHKHOT (MOHET) HalliOHAJIbHOI

BAJIIOTH Ha MPHUJATHI, MOHET Ha OAHKHOTH, OAHKHOT Ha MOHETH, OAHKHOT (MOHET) OJHUX HOMIHAJIB Ha
0aHKHOTH (MOHETH) IHITNX HOMIHAIIB,
15. npodeciiina AisUTbHICTh HA PUHKY IIIHHUX ManepiB B YaCTHHI;



https://www.radabank.com.ua/
https://www.radabank.com.ua/pro-bank/licenziyi-ta-dozvoli
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
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) TiSUTBHICTH 3 TOPTIBII I[IHHUMH IMTallepaMHu;
) JIeNO3UTapHA JiSUTBHICTB;
) JISUTBHICTD 3 YIPaBIIiHHSA MaltHOM JUtsl piHaHCYBaHHs 00'€KTiB OyIiBHUIITBA Ta/ab0 31HCHEHHS

orepariiii 3 HepyXOMICTIO.

Tapudu:

Tapudu 3a piHAHCOBUMHU TTOCITYTaMH PO3MIIIICHO
Ha OKpeMHux cropinkax caiity AT «Ab
«PAJIABAHK», a came:

Tapudu jurs npusataux ocid ta VIP OizHecy

I'inepniocunanHs Ha ICTOTHI XapaKTEPUCTHKU
MOCHYT 13 3aJTy4eHHs OaHKIBCHKOTO BKIIAIY
(memo3uty)

IcTOTHI XapakTEpUCTUKHM IOCIAYI 13  3aly4eHHS
0aHKIBCHKOI0 BKJIAY (IETIO3UTY)
PosMminieHi B KOKHOMY IIPOAYKTI -
«JleTanpHa iHOOpMAILIS.

HaTUCHYTH

I'ineprnocuiaHHs Ha ICTOTHI XapaKTePUCTUKH
MOCTYT 3 HAJaHHS CII0)KUBYOTO KPETUTY Ta YMOBHU
1X HaJaHHSI

Indopmalist mpo iICTOTHI XapaKTEPUCTUKHA HOCIYTH
naker nocayr «RADAcard»

Indopmalist Ipo iICTOTHI XapaKTEPUCTUKHA HOCIYIH
naker nocayr «MULT Icardy

Indopmalist Ipo iICTOTHI XapaKTEPUCTUKHA HOCIYIH
OBEPJIPA®T HA INIATDKHY KAPTKY TTAKETY
«EJIIT»

Indopmalist Ipo iICTOTHI XapaKTEPUCTUKHA HOCIYIH
OBEPJIPA®T HA INIATDKHY KAPTKY B
[MAKETAX «[IPEMIYM - JIET KUy, «[IPEMIYM —
BCE BPAXOBAHO», ITIPEMIYM — noPAJIA»
Iadopmaltis mpo iICTOTHI XapaKTEPUCTUKHU IIOCIYIH 3
HaJaHHS CHOOXKUBYOro KpeauTy «KpeauTyBaHHS
¢izHyHHUX 0ci0 mix 3acTaBy»

Indopmaliist Ipo iICTOTHI XapaKTEPUCTUKHU ITOCIYTH 3
HagaHHs  crnoxkuBuoro kpeanty  «Kpemaur mix
3acTraBy «Barommiiy»

Iadbopmaltis mpo iICTOTHI XapaKTEPUCTUKHU IIOCIYIH 3
HaJaHHs CIIOKMBYOr0 KPEIUTY HA

KYIIBJIIO HOBHX Ta 0/B TPAHCHOPTHHX 3aC00iB
Indopmaliist Ipo ICTOTHI XapaKTEPUCTUKHU ITOCIYTH 3
HQJIaHH CHOOXKHBYOro Kpemuty «KpeauTyBaHHS

¢dizMyHux oci0 Ha NpUIAOAHHHA  KUTJIOBOI
HEPYXOMOCTI»
Indopmanis npo icTOTHI  XapaKTepPUCTHKH

MOCJYIM CHOKUBYOI0 KPeaIUuTy HA KVHIIBJIIO
3eMeJbLHUX JIJITHOK

INnepnocunanus Ha BeO-cTopiHKY banky, 1e
PO3MIIIEHO MOPSAOK 1 MPOLEAYPY 3aXUCTY
MePCOHAIBHUX JAHUX (BHUTSIT):

HODﬂI[OK i noponeaypa 3aXucTty n€pCoOHaJIbHUX

JaHUX (BUTAT)

[Topsimok niit 6aHKY B pa3i HEBUKOHAHHS KIIIEHTOM
00OB'A3KIB 3T1IHO 3 IOTOBOPOM IPO HaJlaHHS
0aHKIBCbKHX MOCIIYT

Bu3HavaeThcs yMOBaMU Ha/TaHHS Ta KOPUCTYBAHHS
BiJIOBIIHUMH MTOCITyTaMU B Mexax JloroBopy
KOMIIJIEKCHOT'O 0aHKIBCHKOT'O 0OCIYTOBYBAHHS
dbi3nyHux ocid

[NnepnocunanHs Ha BHYTPIITHLOOAHKIBCHKUHT
JIOKYMEHT (BUTST), SIKUW pErJIaMEHTY€E MOPSAI0K
po3rIIsITy 6aHKOM 3BEPHEHb KITIEHTIB

https://www.radabank.com.ua/bilse/kontakt-centr

lNinepnocuianHs Ha po3ain "3BepHEHHS
rpoMajisiH" odimiiHoro IHTepHET-NIpEICTABHUIITBA

Po3min «3BepHeHHS rpoMasiH» 0(]iliiHOTO
IaTepuer-peacraBuunTBa HamionanpHoro OaHky:



https://www.radabank.com.ua/bilse/taryfy-banku
https://www.radabank.com.ua/depozyty
https://www.radabank.com.ua/depozyty
https://www.radabank.com.ua/platizhni-kartky/online-kartka-radacard
https://www.radabank.com.ua/platizhni-kartky/online-kartka-radacard
https://vtst-websrv.radabank.com.ua/platizhni-kartky/multicard
https://vtst-websrv.radabank.com.ua/platizhni-kartky/multicard
https://www.radabank.com.ua/vip-banking/kartka-mastercard-world-elite
https://www.radabank.com.ua/vip-banking/kartka-mastercard-world-elite
https://www.radabank.com.ua/vip-banking/kartka-mastercard-world-elite
https://www.radabank.com.ua/vip-banking/kartka-mastercard-platinum
https://www.radabank.com.ua/vip-banking/kartka-mastercard-platinum
https://www.radabank.com.ua/vip-banking/kartka-mastercard-platinum
https://www.radabank.com.ua/vip-banking/kartka-mastercard-platinum
https://www.radabank.com.ua/krediti/kredituvannia-pid-zastavu
https://www.radabank.com.ua/krediti/kredituvannia-pid-zastavu
https://www.radabank.com.ua/krediti/kredituvannia-pid-zastavu
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-vahomyi
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-vahomyi
https://www.radabank.com.ua/krediti/kredyt-pid-zastavu-vahomyi
https://www.radabank.com.ua/krediti/avto-v-kredyt
https://www.radabank.com.ua/krediti/avto-v-kredyt
https://www.radabank.com.ua/krediti/avto-v-kredyt
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-nerukhomosti
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-zemelnoi-dilianky
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-zemelnoi-dilianky
https://www.radabank.com.ua/krediti/kredyt-na-prydbannia-zemelnoi-dilianky
https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-informaciyi
https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-informaciyi
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/publichni-dohovory#pryvatni
https://www.radabank.com.ua/bilse/kontakt-centr
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HamionansHoro 6anky, e po3MiiieHo iHhopmMarlio
po po3rJisi 3BepHeHb. KoHTakTHA iH(pOpMaIis
opraHy, SIKUH 3/I1HCHIOE IEp)KABHE PETyIIOBaHHS
nisutbHOCTI baHky:

Konraktu (bank.gov.ua) HamionansHuA OaHK
VYkpainu, micuesnaxomkenns: 01601, Kuis, Byn.
IacturyTtebka, 9, Tenedon: 0 800 505 240.

INnepriocunanus Ha BeO-cTopinky banky, ne

Dony1 rapadTyBaHHg BKJIAAIB (hI3UUHUX OC10

pO3MiIIeHO 1H(OPMAITiO PO CUCTEMY
rapaHTyBaHHs BKJIaAiB (pi3nuHUX 0Ci0:

ITonepenxeHns:
Hinnucannsa kiaieHTOM nyOJaiyHOi mpomno3uunii (odepTn) mnependayae HaJaHHA WOro 3rogd Ha
3a3HaYeHi YMOBHM HAJJaHHA 0AHKIBCbKUX MOCJYT.
KutieHT Mo2Ke BiAMOBHUTHCS BiJl OTPUMAHHS PEKJIAMHHMX MaTepiajiB 3aco0aMM IMCTAHIIHHUX KaHAJIB
KOMYHIKalil HUIAXOM:

v NoAaHHS NUCbMOBOI 3asBH (1oaaTok Ne 14 1o IKBO ®O) no ninposainy baunky;

v 3BepHeHHs 10 Konrakr LenTpy banka 3 0608 s13k0B010 Bepudikauiecro Kiienra.
BinHoB/ieHHSI peKJIaMHHX PO3CHJIOK 3AilCHIOETHCSl HA miacTtaBi 3BepHeHHsa Kiuienta no Konrtakr
Ientpy banky.

Ie#i JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHs (izudHux ocid (mami - [orosip) €
[Ty6niunoro mpomno3utieio (odepTor) y po3yminsi crareit 633, 634, 641, 644 LluBinbHOTO KOJEKCY YKpaiHu
i GiznaHuX oci0 (pe3uaeHTtiB Ta Hepe3uaeHTiB Ykpainm) ykinacta 3 AKHHIOHEPHUM TOBAPUCTBOM
«AKIIOHEPHUM FAHK «PAJIABAHK» (nani - Bank) JIorosip 3 MeTor HagaHHS GaHKiBCHKHMX IOCIYT Ha
3a3HaYCHUX B HhOMY YMOBAX Ta MpaBHJIaX.

Jlauwii JloroBip po3mimieHuii Ha caiiti baHKy 3a €JeKTPOHHOIO aapecoro: Www.radabank.com.ua
(mamam - caiit bamky), HaOupae 4YWHHOCTI 3 JaTW ii ONPWIIOAHCHHS Ha caiiTi banky Ta nie 10 naTw
OTIPHMJIIOJJTHEHHS 3as1BU PO BiJIKIMKaHHS JloroBopy Ha caiiti banky.

bank, miroun Ha mincrasi crateit 633, 634, 641, 644 [{uBUTEHOTO KOACKCY YKpaiHU, 3BEPTAETHCS 3 IIEFO
[TyGniyHoto mpomno3uuiero Ta Oepe Ha cebe 3000B's3aHHS mepes (Pi3UUHUMH ocobaMu, siKi 1 MPUIUMYTb
(akuenTyroTh), HaJaBaTH OaHKIBCHKI MOCIYTM B MOPSAKY Ta Ha yMoBax, nepenbaueHux JloroBopom 3a
BcTaHoBJIeHUMHU bankom Tapudamu, siki onpuiroaHeHi Ha caifti banky. JloroBip € 1oroBopom npueHaHHS y
po3yMiHHI ctatTi 634 LluBiibHOrO KoJekcy YKpaiHu, ToOTO MOro yMOBH BCTaHOBJEHI ofHiero 13 CTopiH (Y
dopmymsipax abo HIIMX CTaHAAPTHUX (opMax), 1 Moxke OyTH YKJIaJeHHH JIMIIe NUISIXOM HMpUETHAHHS APYToi
Croponu a0 3ampornoHoBaHoro Jlorosopy B misiomy. JIpyra CtopoHa He MOKe 3alpOMOHYBAaTH CBOi YMOBHU
Jorosopy.

AxknentyBanHsi nanoi [lyOmiuyHOT mTpomoswiii 3A1ACHIOETHCS, HUISIXOM MIAMUCAHHS BIJAMOBIIHOI 3asBH-
3roau/3asBU Ha MpHUEIHAHHS 10 JIOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCITYroByBaHHS (Pi3UYHHUX OCIO Y
nanepoBoMy abo €JIEKTPOHHOMY BMIVISIIL, 110 HAaJA€Thesl baHkoM, 3pa3ok sikoi € HeBia'eMHUM JlogaTkoM 110
Horosopy. Tapudu banky Ha o0ciyroByBaHHs KIi€HTIB-Qi3n4HuX 0cCi0, [IpaBuiia KOpUCTYBaHHS IUIATIKHOIO
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JIOTOBOPIB, €IEMEHTH SIKUX MicTaTbesa y JloroBopi. . bank moxe BigmoBuTHCA Bi JIOroBOpy Ta 3aKpUTH BCi
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CEpBICIB IOCTAaBKH, Oy/lb SIKUX IHIIUX MOOUIbHMX Ta BeO momaTkiB (SK iCHYFOUMX, 30KpeMa, ajie He BUKIIOYHO
Viber, WhatsUp, PUSH-nosinomiienb, Messenger, Telegram, Tomo, Tak i TuX, mo OyZyTh JOCTYIHI B
MalOyTHBOMY), TOIIIO.

AxuentyBanHsM jganoi [lyOmiunoi mnpomosumii, Kmient migrBepmxkye, mo bankom Hanana, a Kiientom
3posymMina, iHdopmarlisa (mogarok Ne 20 mo mporo JloroBopy), o HamaeTbcss baHkoM Ha BUKOHAHHS BUMOT
3akony Ykpainu «IIpo miaTikHi mOCIyru» A0 YKJIaJaHHS LbOTO JOTOBOpYy. Buineszasnadena iHdopmaris
HAJIA€ThCA Y CIOCi0, 110 3a0e3neuye BUIbHUN JOCTYI KOPUCTYBayva JI0 Takoi 1H(popMalii MIITXoM pO3MIIIeHHS
Ha caiiTi banky 3a nocwianusm Kopricha indopwmaitis o0 mociyr (radabank.com.ua)
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¢ PAOABAHK

1. BUBHAYEHHSA TEPMIHIB, IO 3ACTOCOBYIOTBCA B 1OI'OBOPI

ABTOpH3aNis - MpoLeaypa oJepKaHHs J03BOJIY Ha IPOBEIEHHS onepalii 3 BUKOpucTaHHsAM KapTku.

Axkuent - BunHeHHs1 KiientoM fiif, mo cBiggate npo npuitHarTs Kmientom Ily6niunoi nponosumnii banky Ha
ykaazeHHs: J[oroBopy KOMIUIEKCHOTO OaHKIBCBKOrO OOCIyroByBaHHsA (i3WYHMX OCi0, a came: TMOJaHHS
Krnientom 3a Micle3HaXOKEHHAM BIIOKPEMJICHHUX MiApo3aiaiB baHKy, mepemik SKUX ONPHIIOJHEHUH Ha
caiiTi baHky 3a enekTpoHHOIW aapecoro: Www.radabank.com.ua, 3asBu-3roan Ha npuenHaHHs 10 JoroBopy
KOMILJIEKCHOTO OaHKIBCHKOT'O 00CIyroByBaHHS (i3ndHUX 0Ci0 ab0 HOTo YacTKH.

ABTeHTH(]iKaLiA - eJIEeKTPOHHA NPOLIEypa, KA Ja€ 3MOTI'y YCTAaHOBUTH Ta MATBEepAUTH ocoOy Kiienra ta/abo
HaJIe)KHICTh TIEBHOT'O TUIATIXKHOTO IHCTPYMEHTY, HasiBHICTh y KutieHTa mijicTaB Jist BAKOPHCTAHHS KOHKPETHOTO
IUIATIKHOTO IHCTPYMEHTY LUISXOM IpeJl'siBJIeHHS HUM 17ieHTu(ikaTtopa, 30KpemMa, aje He BukitouHo: [1IH-kony,
CVV2/CVC2, BBeIeHHAM OJIHOPA30BOI0 MapoJis, BiANpaBieHoro Ha (inancosuii tenedon Kiienta TekcToBUM
HOB1JIOMJICHHSIM, TOILIO.

bank (#agaBau ruiaThkeux mocayr) - AKI[IOHEPHE TOBAPUCTBO «AKIIIOHEPHMII BAHK
«PAIIABAHKY, (ckopoueno - AT «Ab «PAJIABAHKY).

Bank-ExBaiip - ynoBHoBaxkeHmii bank - wien miarikHoi cucremu (MIIC, BHyTpimHbOAEp:kaBHOI abo
JIOKAJIbHOT), 110 31HCHIOE ISUTBHICTD IOJJ0 TEXHOJIOT1YHOTo, iH(opMaliiftHoro o0ciayroByBanHs Toprosiis Ta
BUKOHAHHS PO3PaxXyHKIB 3 HUMH 3a OIEpallisiMu, sIKi 37[iiicHeH] i3 3acTocyBaHHAM KapTok abo ix peKBi3HTiB.
Bbank-EmitenT - ynoBHOoBakeHuil bank - unen mmarikHoi cuctemu (MIIC, BHyTpimHbOAepxkaBHOI abo
JIOKaJIbHOI), 110 eMiTyBaB (BunyctuB) KapTky Ta BuiaB 11 3aKOHHOMY JICPKATEII0 HA JIOTOBIPHHX ITiJICTaBaXx.
BankiBcebki metanu (BM) - 1ie 3051070, cpi0i10, IUIaTHHA, METANU IUIATUHOBOL IPYIH, T0BeACHI (adiHOBaH1) 10
HaWBHUIIUX MPOO BiAMOBITHO O CBITOBUX CTaHAAPTIB y 3JIMBKAX 1 MOPOIIKAX, 10 MAIOTh CEPTUQIKAT SKOCTI, a
TaK0X MOHETH, BUPOOJIEHI 3 JOPOTOILIHHUX METaTiB. 3 METalliB IJIATHHOBOI IPYIU OEpEThCs JIUIIE Manaiii.
Bankomar (0aHkiBCcbKHii aBTOMAT CaMOOOCJYrOBYBaHHM) - MPOrPaMHO-TEXHIYHUN KOMILIEKC, IO Ja€
3mory aepxkaremo Kaprtku (KiienTy) 3aicHUTH caMOOOCITyroBYBaHHS 3a ONEpallisiMH 3 OJepXKaHHS KOILTIB
y TOTIBKOBIH (popMi, BHECEHHS iX JJIsl 3apaXxyBaHHs Ha BiAnoBigH1 KapTkoBl paxyHKH, ofepxaHHs 1HpopMalii
mono craHy KapTkoBuX paxyHKiB, a TaKo)X BHUKOHAaTH 1HINI omepauii 3riiHO 3 (QYyHKIIOHATbHUMHU
MOYJIUBOCTSIMU  ITHOTO KOMILIIEKCY.

BiomerpnuHa aBTeHTH(iKamisi - CyKyNHICTh aBTOMAaTH30BAaHMX METOJIB 1 3aCO0IB MiITBEP/HKEHHS OCOOH
HUISIXOM pO3Mi3HAaBaHHA 1 31CTaBJIEHHS 010METPUYHUX JAAHUX (KOJLOPY OUell, MaJllOHKa CITKIBKH OKa, BIIOMTKIB
NaNbIliB, TEOMETPii PyKH, pUc OOIUYUS TOINO), 10 3a(iKCOBaHI HOCIAMU LUX JAHHUX, 3 OCOOMCTUMH JTAHUMU
BiIacHuka. Y MobinsHoMy 3actocyHky RB24/MobinsHomy 3actocynky HOST Moke BHKOPHCTOBYBATHCS
TexHouorist GiomerpuyHoi aBTeHTU(ikamii kiaieHta Touch ID (ta mozmiOHi) - po3mi3HaBaHHS 1 31CTaBJIEHHS
B1JIOUTKIB TATBIL(-1B).

baokyBanns IlaaTiskHoi kapTku/3ynuHeHHs onepaniii 3a paxynkom KuiienTa - nepesenenns Ilnartixuoi
KapTKU Ta/ab0 paxyHKY B CTaTycC, y IKOMY HEMOJIMBO BUKOHYBATH OyAb-sIK1 ()1HAHCOBI omepallii, 1110 OB’ s3aHe
13 3ynuHeHHsAM npasa Kiienta BukopuctoByBatu [InatikHy KapTky Ta/abo paxyHok. 3ailcHIoeTbcs bankom 3a
O6axxarHsM KitieHTa Ta/abo y 1HIMX BUMaAKaxX nepeadadeHux JloroBopom.

BigHoB/10BaHAa (MOHOBJIIOBAHA) KPeAWTHA JiHifl - KpeIuUTHA JIiHISA, 32 YMOBAMHM SIKOi MICJIS OTPUMAaHHS
[To3nyanbHUKOM MOBHOI CyMHU KPEIWTHUX KOLITIB 1 JOCSTHEHHI JIIMITY KpPEeIUTYBaHHS, MOKJIHMBA MOAaJbIIa
(MOBTOpHA) BHJIa4ya KPEIUTHUX KOILITIB B MEXaX MOTAIIEHUX CYM B MeKax JII0YOro JIMITy KpeIuTyBaHHS
Bkuiiaa - TepMiH BXKHMBA€THCS y 3HAUEHH1 HaBeJieHOMY Yy 3akoHi Ykpainu "IIpo cuctemy rapanTyBaHHs BKJIaIiB
¢iznyHuX 0cib".

BkiagHuk - TepMiH BXKUBAETHhCS Y 3HAUEHH1 HaBeleHOMY B 3akoHi Ykpainu «IIpo cucremy rapanTyBaHHS
BKIIAJIB (13HUHUX OCIO».

Bunucka - 3BiT PO CTaH paxyHKY Ta pyX KOINTIB 3a MEBHUM Mepiof, siKkuil HajaeThcst bankom Brnacuuky
paxyHKY.

Bunaropoaa bBanky - cyma 3000B's13aHb BiiacHuka paxyHKy 3 oruiat BcTaHOBJIeHMX baHkoM 1uiart 3a oTpumani
[ocnyru, nependayeni Tapudamu.

Butparumii jgimiT - rpaHmyHa cymMa KOmTIB, ska goctynmHa KilieHTy juisi 37iHCHEHHs omepariii 3
BUKOpUCTaHHSAM KapTku 1 0OYHCITIOEThCA SIK CyMa 3aJIMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTAaHOBJICHUH JIMIT
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oBepapadTy, y pa3i Horo HasgBHOCTi) 3a MIHYyCOM CYMH aBTOPHM30BaHHUX, ajic HE BigoOpaxkeHUX Ha PaxyHky
orepartiu.

Bepudikanis Koiienta - mnpouemypa BcraHoBieHHs (TIATBEPIKEHHs) BiAmoBimHOCTI ocobu KirieHnTta
(mpencTaBHMUKA KIIIEHTA) OTPUMAHUM aHKETHUM (11eHTH]IKAIiHUM) JTaHUM:

- pismuHa Bepudikairis - y HOro mpucyTHOCTI 3 BUKOPUCTAHHSAM OJHOTO a00 JeKiJIbKa 3ac00iB: TOKYMEHTIB, 1110
NOCBITUYIOTh 0COOy, HiANUCY, OTPUMaHHS Ta MEpBHHHA Bepu(ikamis Homepa (iHaHCOBOTO TenedoHy Ta
KOJIOBOT'O CJIOBA, TOLIO;

- TenehonHa Bepudikaiis - npu 3BepHeHHi Kiienra no [IOK/nepconansroro VIP-Menemkepa 3 BAKOPUCTAHHIM
oJIHOTO 200 JeKiIbKa 3aco0iB: (HiHAHCOBOTO HOMEPY TeeOHY, KOJIOBOTO CJIOBA, OCOOMCTUX JaHUX (TaKuX SK
npi3BUIe, iM’sS Ta IO OATHKOBI, JaTa HApPOKEHHS, TOIMIO).

Bin’eMHMii 3a04MII0K - KPEIUTOBUN 3QJIMIIOK, SIKUH BHHHKAE MO paxyHKy KirieHTa y BUNAAKy MEpEeBUIICHHS
BUTPATHOT'O JIMITY 1 00JIIKOBY€eThCSl y baHKy 10 HOro MOBHOTO MOTAIIeHHS.

Bkian (1emo3uT) HA BUMOTY - TPOIIOBI KOIITH a00 0aHKIBCHKI MeTajH, 3aly4eHi OaHKOM BiJ] BKJIaJHUKA a0
SK1 HaIIMIUIA A7 BKJIaJHUKA Ha yMOBaX BUAA4l BKJIALy (IEMO3HUTY) Ha MEPIIy BUMOTY BKJIAQIHHKA. PaxyHOK
BKJIa/ly Ha BUMOT'Y HAJIS)KUTh J0 aBTOMATUYHOI'O 3aKPUTTS Y pa3i AKIIO HA paXyHKY BIACYTHIH 3aJIMIIOK KOLITIB
Ta 3 IaTH 31IHCHEHHS OCTAaHHBOI OIEpallii M0 paxyHKy Mpoinio Oinbie 60 KaneHIapHUX THIB.

BuiacHuk paxyHky - KiienT, sikomy baHk BiIKpUB paXyHOK Ha OCHOBI 3allOBHEHOI HaJIC)KHUM UYMHOM 3asiBU
Ha oopmiteHHs ociyru/ 3asiBU Ha MpHUEAHAHHS 10 J[OroBOpy KOMIUIEKCHOTO OAHKIBCHKOT'O OOCITyTrOBYBaHHS
¢bi3uIHUX 0Ci0.

Brpara/kpanizkka KapTku - Oynp-sxe BuOyrTs Kaptku i3 Bonoainas BrnacHuka paxynky/KimieHTa BHACHiIOK
Il TpeTix oci0, Hegdamocti camoro BracHuka paxynky/KiienTa, Oyb-SKUX 1HIIUX TPUYUH Ta/a00 OTpUMaHHS
TpeThoro 0co0010 iH(opmamii mpo Homep Ta crpok aii Kaptku Ta/abo mpo KoJyBaHHS MAarHiTHOI CTPIYKU
kaptku abo npo [1TH-kox KapTku.

JleGeTHO-KpeANTHA cXeMa - IJIaTDKHA CXeMa, fKa nepeadavae 3A1iCHEHHs oneparliii 3 BUKopuctanasaMm Kaptku
B MeXax 3aJIUILIKY BJACHUX KOIITIB, sKi 00JiKOBYIOThCS Ha KapTkoBOMy paxyHKy, a y pa3i iX He0CTaTHOCTI
YH BIICYTHOCTI - 32 paXyHOK HajaHoro bankom kpeaury.

JekJapaHT - ¢pi3u4yHa ocoba - pe3uJeHT, y TOMY YUCIIi caMo3aifHaTa ocoba, a Takoxk (i3uuHa ocoda, siKa He €
pe3usieHTOM YKpaiHu, ajie sika Oylia pe3uIeHTOM Ha MOMEHT OTpUMaHHS (HaOyTTs) 00’ €KTIB JeKIapyBaHHS YU
Ha MOMEHT HapaxyBaHHsS (OTpMMaHHS) JOXOJIB, 3a PAaxyHOK sKUX Oynu oTpumaHi (HaOyTi) 00’ €KTH
JeKJIapyBaHHS, 1 sgKa BiANOBIAHO 10 [logaTkoBoro koaekcy Ykpainu € uu Oyiia MmiIaTHUKOM MOJaTKIB.
Jeno3utHuii/Bkjaagumii paxyHoK - paxyHOK, skuil BigkpuBaeTbcst bankom KiieHTy Ha OroBipHiif OCHOBI
Juisl 30epiraHHsi rpouiei, mo mnepenaroTbes KilleHTOM B ympaBiliHHA Ha BCTaHOBIIEHUH CTpOK, abo 0Oe3
3a3HaYeHHS TaKOTO CTPOKY, IiJ] BA3HAUEHHUH MPOLEHT (A0Xi1) 1 Mi/UIAraloTh MOBEepHEHHIO KilieHTy BIAMOBIIHO
JI0 YMHHOT'O 3aKOHOJIaBCTBA YKpaiHU Ta yMOB J[oroBopy.

Jleno3uTHA KapTKa - KapTKa, Ha Ky 3J1HCHIOETHCS 3apaxyBaHHs JEMO3UTY Ta/a00 MPOLEHTIB 3a JACMO3UTHUM
JIOTOBOPOM 3T1JIHO 3 HOTO yMOBamH.

Hepxatear Kaprkm - ®isuuna ocola, sika Ha 3aKOHHUX IIJICTaBaX BUKOPUCTOBYE [ImaTikKHy KapTKy AJs
1HIL1FOBaHHS MepeKa3y KOIITIB 3 BIANOBIIHOTO paxyHKY y banky a0o 3aiiicHIOE 1HII1 oreparlii 13 3aCTOCYBaHHIM
[TnatixHOI KapTKH. .

Jep:xaTesib 101aTKOBOI IUIaTiskHOI KapTkU - KimeHt abo iHma ocoba, Ha iM's K0T BHUIyIIEHA J0JaTKOBA
[InarixHa KapTKa 1 fKa IUIAIXOM OTPUMaHHSA nojaTkoBoi IlmaTikHOT KapTKM 1 BUKOHAHHS omepauii 3 Hero
HIATBEPIKYE CBOIO 3roAy 3 UM JloroBopom i1 3000B’s13aHHS BUKOHYBaTH HOT0 YMOBH.

JucranuiiiHe 00c/JIyroByBaHHS - KOMIUIEKC MTOCTYT 32 paxyHkamu KitieHTa, 1m0 HagaeThes 3acobamu CucreMu
JUCTAHIIIMHOTO 00CITYrOBYBaHHS paxyHKY Ha Ii/ICTaBl JUCTAaHLIMHUX po3nopskeHb KiienTa.

JucranuiiiHe po3nopsi:KeHHs - PO3NOPSIKEHHs Ha 3/iliCHeHHs onepailii, sike nojgaerbest Kimientom 1o banky
3a fornoMororo CrucrteMu IUCTAaHIIHHOTO 00CIYrOBYBaHHS paXyHKY Ta MiJnucaHe EJekTpoHHUM OiAnucoMm.
Hisiui, 110 BUKOHYIOTH MOJITHYHI PyHKUII B Mi’KHAPOIHUX OpraHi3alisix - MOCaJ0Bi 0COOM Mi>KHAPOTHUX
oprasizaiii, siki o0iiimMaroTh abo o0iiiManu mocaay KepiBHUKA (IUPEKTOpa, TOJIOBU MpaBIiHHS abo 1HIIY) 4H
3aCTyMHUKA KepIBHUKA B TAKUX OpraHi3alisix abo BUKOHYIOTh Y BUKOHYBAJIM MPOTATOM OCTaHHIX TPHOX POKIB
Oynp-sKi 1HINI KepiBHI (BM3HAUHI MyOsivHi) (YHKIIT Ha HAWBUIIIOMY PiBHI, B TOMY YHCJI B MIXHAPOIHUX
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MDKIEP)KaBHUX OpraHizaiisx, 4ICHH MDKHApPOJIHUX IMapIaMeHTChKHUX acaMOJjei, Cyaai Ta KepiBHI MOCaIoBl
0co0u MI>KHApOJHUX CY/IiB.

JoBipena oco0a - ¢i3uuHa 0coba, sika Mae MPaBO PONOPSIKATUCS paXyHKOM, KapTKOBUM paxyHkoMm Kirienra
3 BUKOpUCTaHHSAM JloaTKOBOI KapTKu, MO BHIymieHa Ha iM’s miei JloBipeHoi ocobu Ta/abo oTpuMyBaTu
IaThKHY KapTKy, emiToBaHy Ha iM's Kiienra, Ha mincraBi goBipeHocti KirieHta-BrnacHuka paxyHKYy,
o(opMIIeHOT Y BCTAHOBJICHOMY 3aKOHOM TOPSIZIKY.

Horosip - nieit Jloroip KOMIUIEKCHOTO OaHKIBChKOTO 00ciyropyBanHs (iznunux ocid (JIKBO ®O).

JloroBip 100poBiIILHOIO CTPaXyBaHHSI MOJOPOKYHUYHMX 32 KOPAOH - OQOPMIIIOETHCS B PaMKax IAKETiB
MOCJIyT, SKIO Iie nepeadadeno Tapudamu banky ¢izuuniii 0cobi, sika IpoKMBae B YKpaiHi Ta/abo modnHae
MOJIOPOXKYBATH 3 ii TEpUTOPIi Ta Mae 3aKOPJOHHUI MACTIOPT TPOMaJITHUHA YKpaiHu. Y c¢i 0coOu MOBHHHI OYTH Ha
MOMEHT ykjanaHHsa [loroBopy He monoxmi 18 pokiB Ta He cTapiui 65 pokiB, HE MaTH NMPOTUIIOKA3aHb JI0
HOJOPOXKiI Ta XBOPOOJMBHX CTaHIB, sIKI HPSAMO ab0 OMOCEPEIKOBAHO MOXYTh CTaTH NMPUYMHOIO HACTAHHS
CTPaxOBOI'O BHMAJIKy, HE BUPYLIATH B MOJOPOXK BCyNeped peKoMeHAamisM jikapiB. CTpPaxOBHKOM I[LOTO
JIOTOBOPY BHCTYIIA€ CTPAXOBa KOMIIaHid, sIKa aKpeAUTOBaHa B baHKy.

HoroBip 100poBUILHOIO crTpaxyBaHHA (iHAHCOBHX PH3UKIB II0J0 omnepanii 3 INVIATIKHUMH
KapTKaMH - 0()OpPMITFOETHCS B paMKax IMaKeTiB MOCIYT, SKIIO Iie nepeadadeHo Tapudamu banky ¢izndniii
0c00i. Yci ocobu moBUHHI OyTH HA MOMEHT ykiianaHHs JloroBopy He Mool 18 pokiB Ta He cTapiii 65 pokKiB.
CTpaxoBHKOM IIHOTO JIOTOBOPY BHCTYIIA€ CTPaxoBa KOMIIaHis, SIKa akpeauToBaHa B baHky.

JoroBipHe cnucaHHs - IaThKHA OMepallis [0 CMHCAHHIO KOIITIB 3 paXyHKy/paxyHkiB KiieHTa, Ha BUKOHAHHS
SIKOI, IUIIXOM aKIeNITyBaHHSM IbOTO oroBopy KitieHT, iHimiroe Ta Hajae, a bank oTpumye 3roy Ha BAKOHAHHS
IUIaTIKHOI onepaii 3rigHo 3 ymoBamu [{oroBopy. SIkiio iHmIe He 3a3HaueHo B JIoroBopi, MpU TaKUX CIIUCAHHSX
Bank € oTpumyBadeM Ta iHINIATOPOM ILIATDKHOI orneparnii. Take cricaHHs BBaXKA€ThCS aKIIEITOBAHUMH Ta HE
notpedye HananHs KiieHTOM miuaTiKHOT IHCTPYKLIT Ha TOTOBIpHE CIIMCAHHA YU 1HIIIFOBAHHS TAKOTO CIIMCAHHS,
Ta 3IHCHIOETHCS baHKOM Ha MICTaBi Ta BIIMTOBIAHO A0 YMOB II0r0 J[oroBopy.

JonatkoBa kapTka - Kaprtka, emiToBana bankom Ha iMm'a iHIIoi ocoOu abo Ha BiacHe iM's KitieHTa 3a 3asB00
Kiienta-Bnacuuka paxyHKy 3 METOI0 HaJaHHsS 1HCTpyYMEHTa nocTymy 10 KapTkoBoro paxyHky BriacHuka
pPaxyHKY.

ExBaiipunr - gisubHicTh EkBaiipa 1momo TexHOJIOTIYHOro, iH@oOpMarliiiHoro o0ciayroByBaHHa ToOprosiiiB
(MigOpUEMCTB TOPriBIl 1 cepBiCy) 1 BHUKOHAHHS PO3PaxyHKiB 3 HUMH 3a ONEpallisiMH, sIKI BUKOHaHI 3
BUKOpHUCTaHHAIM KapTok.

Eaextponnuii mignuc (Haaaii EIT) - enexTpoHHi 1aHi, 1110 J0AAI0THCS MiANKMCyBaueM ab0 0THO3HAYHO JIOT1YHO
MOB’SI3YyIOThCSI 3 TUMM €JIEKTPOHHUMH JIaHUMHU, SIKI HUM MIANUCYIOThCS, Ta NMpU3HAYEH1 JJi1 aBTeHTH(IKaiii
HiANMcyBaya HUX JaHHX.

3adoprosanicts 3a JloroBopoM - 3a00proBaHICTh 3a OCHOBHHUM OOproM, HapaxOBAaHMMHU IPOILIEHTaMH,
KOMicisiMu, mTpadaMu Ta MEHEI0 BiAMOBIAHO 10 YMOB 11boro JloroBopy.

3araabumii cranaapr 3BiTHocti CRS - e mibkHapoHuil crannapt, cxBasienuit Pagoro OECP 15 nunus 2014
POKY, 1110 BUMarae BiJl KpaiH, K1 HOro IMIUIEMEHTYIOTb, 3/IiCHIOBaTH 30ip iHpopMarii BiJ (piHAHCOBUX YCTaHOB
npo (iHAHCOBI paxyHKH BJIACHUKIB paxyHKIB Ta HIOPIYHO HAa aBTOMATHYHIM OCHOBI OOMIHIOBATHUCH TaKOIO
iHpopMalli€lo 3 IOPUCAMKIISIMU-TIapTHEpaMH 3 OOMiHY B pamkKax bararocTopoHHbOI yroam KOMIIETEHTHHX
OprasiB Ipo aBTOMaTMYHUN OOMiH 1HQoOpMarliero npo ¢inancoBi paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information).

3akon Nel539 - 3akon Ykpainu «IIpo BHecenns 3miH a0 [logaTkoBoro Komekcy YKpaiHu Ta IHITUX 3aKOHIB
VYkpaiHu 111010 CTUMYITIOBaHHS AETiHI3allili J0XO0/IB Ta MiABUILEHHS MOJATKOBOI KYJIbTYPU TPOMAISH HIITXOM
3alPOBAKEHHS OJTHOPA30BOTO (CIEIIaTbHOTO) TOOPOBIIFHOTO JIeKJIapyBaHHS (HI3UIHUMH 0CO0aMM HAJISKHHUX
iM aKTHBIB Ta CIUIATH OJHOPA30BOI0 300pY 10 OIO/DKETY».

3aJnIoK KOWTIB HA KAPTKOBOMY pPaxyHKYy - cyma komrtiB Kiienra Ha KapTkoBoMy paxyHKy, BKJIIOUalOUU
HE3HIKYBaHMN 3aJMIIOK, 3a0J0KOBaHi, ajie He CIHUCaHi, KOIITH Ta JOCTYIHI KOIITH, 1[0 OOJIKOBYIOTHCS Ha
BIJIMOBITHOMY OajlaHCOBOMY paxyHKy banka.

3apnuaTHUH NPOEKT - KOMIUIEKC TMOCIYT 3 BIAKPUTTS paXyHKIB Ha KOPUCTh (i3MUHHUX OCiO, 3apaxyBaHHS Ha
paxyHKH Ta BHUIUIATH 3apOOITHOI IJIaTH Ta 1HIIMX IJIATeXIB 3 OOKYy poOOTOMABIS, BIAMOBIAHO 1O YMHHOTO
3aKOHOJIAaBCTBA Ta JIOTOBOPY.



¢ PAOABAHK

3apmiaTHUH KapTKOBHI PaxXyHOK - TOTOYHUH paXxyHOK, IUIATIXKHI OIepallii 3a SKUM MOXYTb 3/11HCHIOBATHCS
3 BUKopHcTaHHsIM KapTok, Binkputuii ¢izndHiii 0co0i B paMKax 3apIUIaTHOTO MPOEKTY (TEXHIYHO 3aKPIIICHUI
3a BignoBigauM poropopom 3KII). Ha sxuii 3apaxoByeThest 3apo0iTHA IJ1aTa, aBAaHCH HA BIIPSAHKEHHS Ta 1HIII
BUIUJIATH HA MJICTaBi BimoMocTel, oTpuManux Bin [linmpuemcrBa. Taki BUIUIATH BU3HAYAIOTHCS SIK IIUTHOBI
BUILIATH.

3aco0u JgocTymy 10 cHCTeMH IMCTaHUiiiHOro oo0ciayroByBaHHsi paxyHky RB24 - nabip 3aco6iB, 1m0
BHJIAIOThCS1/BU3HA4Yar0Thes bankoMm urst apTenTudikarii Kimenra.

3asiBa-3roga Ha npueaHaHHA 10 J[0roBopy KOMIUIEKCHOr0 O0AaHKIiBCHKOIr0 00CIyroByBaHHSI (Pi3MYHHX
oci0 (maxi - 3asBa-3roaa) - craHAapTU30BaHUN JOKYMEHT baHKy, 1m0 0popMITIOEThCS (HI3UIHUMH 0CO0aMuU
(Knientamun) mpu ix mepiiomy 3BepHEHHI 10 baHKy Ta mpoTaroM OaHKIBCHKOTO OOCIYroBYBaHHS 3 METOIO
BCTAHOBJICHHs a00 OHOBJICHHS ideHTUdiKamiiHMX naHux KinieHTta Ta 3aiiicHeHHs aknenTtyBaHHs KirieHTom
[TyGmiynoi mpomo3uiii banky Ha ykiaganHs JloroBopy KOMIUIEKCHOTO — OaHKIBCBKOTO OOCIyrOBYBaHHS
¢bi13uuHuX 0ci0 HIIAXOM MpUeAHaHHS 10 1boro JloroBopy. OGopMITIOETHCS Y JBOX IPUMIPHUKAX 110 OAHOMY JUIS
K0kHOI 13 CTOpiH Ta € HeBiI' €MHOO YacTHHOO J[oroBopy.

3asiBa Ha nNpuUE€AHAHHA 10 J{0roBOpY KOMILIEKCHOr0 OaHKIiBCHKOro 00CJIYropyBaHHs (ismyHHMX oci0d
(Hagaui - 3asgBa HA NMPUEIHAHHA) - CTAaHAAPTH30BaHUHU NOKyMeHT baHKy, mo oQopMmIIoeThCs (Bi3HIHUMU
ocobamu (Knienramu) 3 MeToro oTpumanHs nociayr banky Ha ymoBax 1poro /loroBopy. OdopmiaroeTbes y 1BOX
IPUMIPHHKAX 110 OAHOMY JJIsl KOXKHOI i3 CTOpiH Ta € HeBiA’€MHOIO YaCTHHOIO J{orOBODY.

3asgBa Ha oQOpMJIEHHSI MOCJYIHM - CTaHIAPTH30BaHUN NOKyMEHT baHKy, 1o odopMiroeTbes (pi3MUHUMU
ocobamu (Kmientamu) 3 MeTOIO OTpHMaHHS TOCIHYr baHKy, y TOMYy YHCI IUIATDKHHX, Ha YMOBax IIbOTO
Horosopy. OpopMIIIOeThCs Y JBOX IPUMIPHHUKAX 110 OJTHOMY JAJIs1 KOKHOT 13 CTOpiH Ta € HEB1I'€MHOIO YaCTUHOIO
Horosopy.

Inentudikaunis Kiienra - 3axonu, mo BXUBaIOThCA bBaHKOM, I[I010 BCTaHOBJIEHHS OCOOM LUISXOM
OTpUMaHHS 11 iMeHTU]IKAIHHUX JaHUX;

IMnpuHTep - NpUCTPiH, MpU3HAYEHUN I epeHeceHHs penbeHUX pekBi3uTiB KapTku Ha ciin (manepoBuit
JOKYMEHT, KU MIITBEpIXKye 3AIMCHEHHS omepalii 3 BUKOPUCTaHHSAM IutaTiHOI KapTku 1 mictuth Halip
JAHUX MIOJI0 Ii€T omeparlii Ta peKBi3UTH MiaTi>kHo1 KapTku).

InpuBinyanbumii ceiig (Ceiid) - e 0a1H 13 BMOHTOBAHHUX B JICTIO3UTHY Mmady MeTaneBuil ceid, nBepi ssKoro
BIIMMKAIOTbCS KIIOYEM YINOBHOB@)XKEHOI'O MpalliBHUKAa Ta KJI04eM (KJIoYaMM) KITI€HTa, Ta 3aMHUKAIOThCS
KiroueM (a0o kiroyamu) KiieHTa. KoxkeH KiIro4 Mae CBOIO HEMOBTOPHY KOH(ITYypaIlito.

Inozemui nyOJivni aisiui - isuuHi ocoOu, sIKi BUKOHYIOTh a00 BUKOHYBAJIM BHU3HA4HI MyOniuHi GyHKLIT B
1HO3EMHUX JIep’KaBax, a came:

IJIaBa JIep>KaBH, ypsIy, MIHICTPH (3aCTYITHHUKH);

WIEHU NapjaMeHTy abo 1HIIMX OpPraHiB, U0 BUKOHYIOTh (PYHKIII1 3aKOHOJaBYOI0 OpraHy Jep aBu;

TOJIOBU Ta WIEHH MPaBJliHb LIEHTPaIbHUX OaHKIB a00 paXyHKOBHX Iajar;

YWIEHW BEPXOBHOTO CyAy, KOHCTUTYLIMHOIO CyAy a00 1HIIMX CYJOBHX OpraHiB, PIIICHHS SKUX HE MiJISATal0Th
OCKap)KEHHIO, KPIM OCKAap>KEHHS Y 3B'I3KY 3 BUHATKOBUMHU OOCTaBUHAMH;

Ha/3BUYAiHI Ta MOBHOBA)XHI MOCIH, MOBIPEHI Y CIOpaBaX Ta KEPIBHUKH LIEHTPAJIbHUX OpraHiB BiHICHKOBOTO
YIpaBIiHHS;

KEpIBHUKH aJIMIHICTPAaTUBHUX, YIIPABIIHCHKUX UM HATJSAOBUX OPTaHiB JIEP>KaBHUX MiANPHUEMCTB;

YJICHU KePIBHUX OPTaHiB MOJMITUYHUX MAPTii;

InTepHer - BcecBiTHS iHGoOpMaIiiiHa cHCTeMa 3arajlbHOTO JOCTYIy, sIKa JIOTIYHO 3B'3aHa IJI0OATBHUM
azipecHUM IpocTopoM Ta 0aszyerbcs Ha TCP/IP - mpoTokoii, BU3HaYeHOMY MIXKHAPOJAHUMHE CTaHIAPTaMH.
Kaprtka (BIIK) - enexTpoHHMi miaTi>KHUHM 3ac10/1HCTPYMEHT, peali3oBaHui Ha OyIb-IKOMY HOCI1, 1110 MICTUTh
B CNEKTPOHHIM ¢opMi daHi, HEOOXImHI sl IHILIIOBAaHHS IUJIATDKHOI omeparlii Ta/abo 3MiHCHEHHS IHIIUX
IUTATIKHUX OTepalliil, BU3Ha4eHUX UM J{oroBopoMm Ta kUil € THCTPYMEHTOM JA0CTyny 10 KapTkoBoro paxyHky
Bnacuuka paxynky. € BnacHicTio banky. [lo ogqHoro KaprtkoBoro paxyHky mMoxke OyTH €MITOBaHO JEKiJIbKa
BIIK. V 3navenHi omepariii 3 BukopuctandsM BIIK (mmatixuux omepartiit) y isomy JloroBopi  po3yMirOThCs
omnepauii 3 BukopuctanasaMm ycix BIIK, mo Bumymeni bankom no KaprtkoBoro paxynky. Kaprtka moxe OyTtu
NeOETHOI0, KPEAUTHOIO ab0 e0eTHO-KPEeIUTHO, TMepcoHiikoBaHOO (13 3a3HAYEHHSM IMEHI Ha JIMIBOBIH
ctoponi Kaprtku) abo HemepconidikoBaHOO (0e3 3a3HaueHHS 1MEHI Ha IUILOBiN cToponi Kaptku). [lepemnik
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IJIaTHKHUX Ta IHIIKUX oneparlii, ski KiieHT Mae mpaBo 3/11HCHIOBATH 3 BUKOPUCTAHHSAM IUIATIKHOTO IHCTPYMEHTY
3a3Hauennii B Tapudax banky. [IpaBuia Ta MakCUMadbHHA CTPOK X BHMKOHAHHS BCTAHOBIIOIOTHCS Y
BiAnoBigHOCTI A0 npaBuia MIIC, ynHHMM 3aKOHOJABCTBOM YKpaiHM, BHYTPILIHIM po3nopsakoM baHky Ta
ymoBamu Jlorosopy.

KapTkoBuii paxyHOK - IOTOYHHMIl paxyHOK, IUIATIXKHI omepamii 3a SKUM MOXYTb 3A1MCHIOBATHUCS 3
BUKOpUCTaHHAM KapTok i3 1oxep’kaHHSM BUMOI  YHMHHOTO 3aKOHOJABCTBa YKpaiHM Ta mboro Jlorosopy.
KaprtkoBuii paxyHOK BikpuBaeThcs bankom KirieHTy Ha OTOBiIpHIM OCHOBI 3a HAassBHOCTI HAJICKHUM YHHOM
oopmienoi 3asBu Ha npuenHanHs Kiienta mo JloroBopy KOMIIIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS
¢b13uYHUX 0CI10.

KaienT - ¢isuuna ocoba (pe3uaeHT/HEpe3uIeHT), sika KopucTyeTbes [lmaTixuumMu mnocmyramu baHky
BIAMOBIZHO 10 yMOB I1poro Jlorosopy. Kiient wmoxke Oyru  BnacHukom paxyHky, Jlepkartenem
Kaptku/nonatkoBoi kaptku, KopucryBauem Toro.

KoxoBe ¢j10BO - BUKOPHCTOBYEThCS Ml aBTEHTU(IKAIi KIi€HTa MpH 3[iHCHEHHI TeneOHHUX I3BIHKIB B
bank. KomoBe cioBo BkaszyeThcs KimieHTOM mipu mignucanHi 3asBU-3ro/ld Ta CKIAJAAETHCS 3 BEIMKUX JIITEP
TIIBKK JIATUHUIEIO0 a00 TIbKU Kupuiuiero. Kogose cioBo ¢ikcyeThes B iHopmariiiniii 6a3i nanux basky.
Bepudixkamis KomoBoro cnoBa B banky minTBepmkyerbess OTIL, sixkuii HanpaBisieThes 3a qoroMororo SMS-
noBigoMieHHs Ha HoMep DinancoBoro Tenedony Kiienra. Kogose cinoBo € koHbieHIHHOIO 1HPOpMAIII€TO.
Komicisi 32 BiIKpUTTA paxyHKy Ta BUIIYCK KapPTKH - KOMICis, 1m0 cruiadyerbesi KilieHTOM B 1€Hb BIIKPHUTTS
paxyHKY 3a BiIKpUTTs KapTKoBOro paxyHKy Ta BUITYCK KapTKU

Komicisi 3a piune o0cIyroByBanHsi KapTKH - KOMicisi, o cruiauyerbess Kiienrom mopivno. Ilepmuii pa3 B
JIeHb BIAKPUTTS paxyHKy. Y Ipyruil Ta HAcTyIHI POKM OOCIYrOBYBAaHHS HapaxOBYEThCS Ha JPYruidl poboumii
JIEHb MICSIIS, HACTYITHOTO 3a MiCSAIIeM, SIKMi BKa3aHO HA KapTIIi, SIK CTPOK Jii KapTKH.

Kowmicisi 3a 00ciiyroByBaHHsl HEAKTMBHOI0 PaxXyHKY - KOMicis, [0 crutauyeTbesi KimieHTOM momicsis 3a
nocayru banky mozo nmiarpuManHs (00CIyroByBaHHS) paXyHKY B pasi BiTHECEHHS paXyHKY A0 HEAaKTUBHOTO.
Kpenutna 3a6oproBanictb - 3a6oprosanicte Kiienra nepen bankowm, ska BuHukia y KiieHtra Ha miacrasi
Oy/Ib-KOTO JOTOBOpY, yKiIageHoro Mix Kiientom Ta bankom, BHacmifok sikoro KimieHT otpumas Bing banky
KPEAUTHI KOIITH.

Kpenur, oBepapadT, KpeauTHa JIiHis, KPeAUTHUI JiMIiT, KpPeIUTHI KOIWTH - rpouoBi KomTu baHky,
HasaHi KiieHTy y THMYacoBe KOPHUCTYBAaHHS Ha yMOBaXx 3a0e3le4eHHs, TOBEPHEHHS, CTPOKOBOCTI, IJIaTHOCTI
Ta I[IJIbOBOI'O BUKOPUCTAHHS Ha YMOBAaX, Mepe10aueHux y oOkpeMoMy jaorosopi Mixk bankom ta Kiienrom.
KpenutHa JiHisA - KpeUTHA JIiHIA - BUJA KPEIUTY, HQJaHHS SIKOTO 3/ CHIOETHCS MOBHICTIO 00 YaCTUHAMH B
y3TO/KEHI CTOPOHAMHU CTPOKH IMPOTATOM CTPOKY KpeAauTyBaHHs. [Ipu mpomy Moxe OyTH mependadeHo ImpaBo
CHOXHBaya OTPHUMATH KPEAUT Y MEXaxX BCTAHOBJIEHOTO KPEIUTHOIO JIMITY y pa3i 4acTKOBOrO abo0 MOBHOTO
MOTAIIEHHSI KPEAUTY IPOTITOM CTPOKY KPEIUTYBaHHS, BH3HAYEHOTO B IOTOBOPI MPO CIIOKUBYUI KPEIHT.
Kpenutna ainiss y ¢opmi oBepapadrty - ¢dopma KpeauTyBaHHS, 3a yMOBaMH $KOI Hicls MOBHOro abo
YacTKOBOI'O TMOBEpHEHHS HajaHux KileHTy KpeauTHMX KowTiB baHk 3xilicHioe Ha ymoBax JloroBopy
nojanblie kpeauTyBaHHa KilieHTa B MekaxX BUIBHOTO 3aJIMIIKY Ta CTPOKY il JIMITY oOBepApadTy.

Kypc o0miny 1151 njaTizkHuX KapT 0aHKY - Kypc, 3a SIKUM 3IIHCHIOETHCS TIEPEPAXyHOK CyM MPH po3paxyHKax
3a Mmexxamu Ykpaiau 3 BukopuctanasMm BIIK. Bcranosmtoerses bankom koxen aensb 10 10-00 (mpotsirom aust
MOe 3MIHIOBAaTHCh) Ta PO3MIIIYEThCS Ha KOPIOpPAaTHBHOMY caiiTi banky www.radabank.com.ua.

JlimiT oBepapagty - rpaHnyHa 103BOJIeHa cyMa 3aboproBaHocTi [lo3nyansHuka nepes bankom o Kpeaury, o
HAJA€ThCs 3TIHO 11bOro JloroBopy abo 0KpeMo YKJIaJeHOIO I0T0OBOPY PO BCTAHOBJIEHHS JIIMITY OBepIpadT Ha
IUTaTKHY KapTKYy.

MautoJtiTHst 0coda - (izuyHa 0co0a, sika He JOCATIIa YOTUPHAIISTH POKIB.

Map:xka - 4rciIoBe 3HaYEeHHs, BETMUYMHA SIKOTO BCTAHOBIIIOETHCS BIAMOBIIHO /IO YMOB 1IbOTO JIOTOBODY.

MIIC - mixxnaposHi iatikHi cuctemu Visa International ra MasterCard International.

Mob6inbHuii 3actocynok RB24/ Moo6iibnuii 3acrocynok HOST - mporpamue 3abe3nedeHHs, 1Mo J1a€ 3MOTy
KiienTy 1HiLiOBaTH MJIATLKHY OINEpaliio 3 paxyHKy (y TOMY YHCII 3a JOIOMOTOI0 TUIATIXHHUX 1HCTPYMEHTIB)
ta/abo 3iiicHIOBaTH iHII omeparii, nepeadaveHi uuM JloroBopom 3 BUKOpucTaHHAM CHCTEMH AMCTaHIIHHOTO
obcmyroByBanHs paxyHky RB24, sxwmit moctymamii KmieHty Ha migctaBi mporo JloroBopy 3a J0TOMOTOIO
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MOOUTBPHUX MPUCTPOIB (TUTaHIIeT abo cMapThoH) Ha 6a3i onepariitnoi cucremu 10S Ta Android, o miakIrOYeH1
1o Mepexi Internet.

MooisbHuii npucTpiii - muanmer ado cMapT@oH 3 JOCTYNOM 110 Mepexki Internet Ha 6a3i onepariiHoi CUCTEMHU
10S abo Android.

MomMmeHT 0e3BiIKJIMYHOCTI - BU3BHAUYEHUI MOMEHT 4acy, MIiCJIsl HACTAHHS SIKOTO 1HIIIaTOp HE MOYKE BIIKIMKATH
IUIATDKHY IHCTPYKIIIO Ta CBOIO 3T0/1y HA BUKOHAHHS IUIATDKHOI oreparii.

Hanionaabni nmy6aiuni aistui - ¢i3udni 0coOH, sIKI BAKOHYIOTh a00 BUKOHYBAJIM B Y KpaiHi BU3HAYHI MTyOJI1YH1
¢yHkuii, a came:

v [Ipesunent VYxkpainu, I[Ipem’ep-minictp VYkpainu, uwienn Kabinery MinictpiB VYkpainu Ta ix
3aCTYITHHKHY;

4 KEpIBHUK IOCTIHHO MIFOYOro JOMOMDKHOTO OpraHy, yrBopeHoro IIpesmmeHTom VYkpainu, #oro
3aCTYIHHKHY;

v KEpIBHUK Ta 3aCTYITHUKHU KepiBHUKA J[ep)KaBHOTO YIIPaBIIiHHS CIIPaBaMU;

v

KEpIBHUKH anapaTiB (CeKpeTapiaTiB) JepKaBHUX OpPTaHiB, IO HE € JePKABHUMU CITYKOOBIISIMHU, TTOCATU
SIKUX HaJIeKaTh 710 KaTeropii "A";

v Cekperap Ta 3actynauku Cekperapsi Pajau HalioHamsHOT 6e31eKu 1 000poHN YKpainu;

v HapOJH1 JenyTaTtu YKpaiHu;

v l'onosa ta unenu IlpaBminas HamionaneHoro Oanky Ykpainu, unenu Pagu HamionanpHOro 0anky
VYkpainuy;

v rosoBu Ta cyani Koncruryniitnoro Cyny Ykpainu, Bepxoaoro Cyny, BULIIHX CIIeLiali30BaHUX CY/IIB;

v yieHn Bumoi pagu mpaBocynns, wienn Bumoi kBamidikamiiHoi komicii cyaaiB YKpaiHu, 4ieHU
KgamigikarniitHo-aucumiiHapHoi KOMICii MPOKYpOpiB;

v I'enepanbHMI TPOKYPOP Ta HOro 3aCTYIHUKH;

v I'onoa Ciyx6u 0e3nexu YKpaiHu Ta HOro 3aCTyIHUKU;

v HupexTtop HarioHaapHOro aHTUKOPYMILIHHOTO 010po YKpaiHu Ta HOTO 3aCTyITHUKH;

v Hupexrtop [ep:xaBHOro 010pO pO3CIiyBaHb Ta HOTO 3aCTYITHUKH;

v HupexTop bropo ¢inaHcoBHUX po3ciigyBaHb Ta HOTro 3aCTYIHHKHY;

v l'onosa ta unenn HauionanbHOi paau YkpaiHu 3 nuTaHp TeneOayeHHs 1 paaioMoBiieHHs, ['onoBa Ta
4jieHM AHTUMOHOIOJIBHOTO KoMiTeTy YKpainu, ['onoBa Ta unenu HarioHanbHOTro areHTCTBa 3 NUTaHb
3ano6iranHs kopymiii, ['onoBa Ta unenu PaxyHnkoBoi nanatu, ['onosa ta unenu LlentpansHoi BUGOpUOi
KOMICIi, TOJIOBU Ta WISHH I1HIIMX JIEP’KaBHUX KOJIETIalbHUX OpTraHiB;

4 HaA3BUYAKMHI 1 TOBHOBAXKHI ITOCIIH;

v HavainbHUK ['eHepanbHoro mrady - ['omoBHOkomaHayBau 30poiHuX Cun YkpaiHu, KoMaHIyBayi
CyxonytHux Biiicbk 30poitHux Cun Ykpainu, [loBitpsaux Cun 30poiinux Cun Ykpainu, BilicbkoBo-
Mopcbkux Cun 30poitaux Cun Ykpainu;

v JiepKaBH1 CIIyK00BII1, TOCATN SIKUX HaJexaThb 10 Kareropii "A";

v

KEepIBHUKH OpPraHiB MPOKYPaTypH, KEPiBHUKU OOJACHUX TEepPHUTOpiaibHUX opraHiB CiyxOu Oe3nexu
VYkpaiau, royioBu Ta Cyli anemsiiHuX CY/iB;
v KEepIBHUKH aJMIHICTPAaTUBHUX, YIPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEpP)KaBHUX Ta Ka3eHHHUX
MiAPUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JEpKaBHA YaCTKa y CTATYTHOMY KamiTajl SKAX MPSMO YU
OTIOCepeIKOBaHO nepeBulnye 50 BiICOTKIB;
v YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX MapTiH.
HeakTuBHUI PaXyHOK - PaXyHOK 3a SIKUM IIPOTATOM BiAMOBIIHOTO CTPOKY HEAKTUBHOCTI OyNU BiACYTHI OYy/Ib-
AK1 oreparlii, KpiM BUIUIATH MPOLIEHTIB, HAPAXOBAaHUX Ha 3aJIUIIOK KOIITIB HA PaxXyHKY, CIIMCAaHHS KOMIcCli 3a
00CIIyroByBaHHSI HEAKTUBHOI'O PaxXyHKY, CIIMCaHHA BaHKOM KOIUTIB 3 METOIO IMOTAIIeHHs 3a00proBaHOCTI 3a
iHmMMH po3paxyHkamu Kiienta ta banky. CTpok HEaKTMBHOCTI BH3HauaeThes 3TiHO 3 Tapudamu banky
BianoBigHoro TapudHoro nakery/mporpamu.
Henirouuii paxyHok - PaxyHok, 3a SIKUM BIJICYTHIH pyX KowTiB mpoTsroM 360 i Oibliie KajdeHIapHUX AHIB

v\ 3 JaTtu 3[ifiCHEHHs OCTaHHBOI omepariii Mo paxyHKy, KpiM omepariil 3i crulatd Ha paxyHok Kitienra
HapaxoBaHMX baHKOM IPOIIEHTIB Ha 3aJUILOK KOLITIB Ha IIbOMY PaxyHKy
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v' T1a/abo omepauiii no cnucanHo bankoM BuHAropoau (KoMicii) 3a HaJaHi HOCIIyrH Ta/abo CIMcaHHs KoMicii
3a 00CIIyrOByBaHHSI HEAKTUBHOTO paxyHKa, Bu3HaueHoi Tapudpamu ABO
3 JaTH ykiaaeHHs Jlorosopy.
Jlo Hexirounx paxyHKiB HE MOKYTb OyTH BiHECeHI PaxyHKH, K1 3HaXOAATHCS M1 apeIToM, a00 KOIITH Ha SIKUX
nepeOyBarOTh B 3acTaBi baHKy.
He3nm:xyBanmii 3aiammok - MmiHiManbHa cyma komTiB Kiienta Ha KapTkoBoMy paxyHKy, BHU3HAuU€HA Yy
Tapudax banky Ha 00CIyroByBaHHS KII€HTIB-PI3MUHUX OCI0, siKa IPOTATOM CTPOKY nii KapTku a6o cTpoky
nii JloroBopy noBuHHa 3anumarucs Ha KapTkoBoMmy paxyHKy 1 He Moxke Oyt  Bukopuctana Kiienrom ta/abo
JepKaTelieM JI0JIaTKOBOI KapTKU. Bumora mpo BCTaHOBJIEHHS HE3HWXKYBAHOTrO 3anuiuky ans KapTkoBoro
paxyHKy HE BHKOPHUCTOBYETHCS y pasi BcTaHOBIeHHS Ha KapTtkoBomy paxynky Jlimity oBepapadty, 3rigHO
yMOB 11boro Jlorosopy.
HemnoBHoiTHS 0c00a - 11e ¢izmuHa ocoba y Bini Big 14 1o 18 poxkis.
Homep mobinbHoro Tesaedony Kirienta - HOMep, 3a3HadeHmit KitieHTom y 3asBi-3roai I KOMYHIKamii 3
bankom Ta sikuii BUKOPHCTOBYETHCS JUIS BIAMPaBKU MOBIIOMIIEHB, iHINIOBaHUX bankowm, Kiienty.
OgepapadT - KOPOTKOCTPOKOBUI KPEIUT, 10 HAAEThCss bBaHKOM y BUMAIKy MEPEBUILEHHS CYMH BHIIATKOBHX
orepariiii HaJ 3a’duIKoM KomTiB Ha KapTkoBomy paxyHKy y po3Mipi JIIMITY KpeuTyBaHHS, BCTAHOBICHOMY
M 200 OKpeMO yKJIaJIeHuM J[oroBopom.
Onepauiiinuii 1eHb BaHKy - JeHb, MPOTIAroM SKOrO HaJaBad IUIATDKHUX TMOCTYT IUIAaTHHKAa abo HajgaBad
IUTATDKHUX TIOCIYT OTPUMYBada, 3allydeHUH 0 BUKOHAHHS TUIATIXXHOI oreparii, 31iHCHIOE CBOIO JisUTbHICTB,
HEOOX1IHY /111 BUKOHAHHS TUIATIKHUX OTeparfiil.
Onepauniiinuii yac BaHky - vacTuMHa omnepamiifHOro IHS HajJaBaya IUIATDKHUX IIOCIYT, HPOTSITOM SIKOI
NPUIMAaIOTHCS/BUKOHYIOThCSI TUTATDKHI 1HCTPYKIT Ta I1HCTPYKIii Ha BigkiaukanHs. [lodyaTtok 1 3aKiHYEHHS
OTepaniiHOro yacy BCTaHOBIMOETHCS PerimamenTom oocimyropyBanHs KimientiB AT «Ab «PAJJABAHKY (nani -
PernmamenT oOciyroByBaHHs), 10 3aTBepaKyeTbes Hakaszom/Posnopsmxennsm ['onosu [lpasninus banky (4u
0Cco0M HUM YIOBHOBAYKEHO1) Ta JOBOAUTHCA 10 BigoMa KilieHTIB IJISXOM pO3MILIEHHS BIAMOBIIHOI 1HPOpMaIIil
Ha caiiTi banky.
OcHoBHa KapTKa - IUIaTDKHaA KapTka, eMmiToBaHa bankoMm Ha 1M’ Brnachuka KapTtkoBoro paxyHky Ta
KapTku, mo OyayTh BUMYIIEHI MICHs MPUIMHEHHS Jii OCTaHHBOI BUIyIIeHO0i OCHOBHOI KapTKH, 3TiHO I[bOTO
Horosopy.
Oco0u, noB's13aHi 3 NOTITHYHO 3HAYYIIUMH 0coOaMHM - Gi3UdHI 0coOu, K1 BIIIOBIIAIOTH X04a O OJTHOMY 3
TaKUX KPUTEPIiB:
v BIJIOMO, 110 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYIIOK 0Cco00r0 OeHediliapHe BOJOIIHHS
IOPUANYHOI0 0c00010, TPACTOM 200 1HIINM MTOA1I0HUM NPAaBOBUM YTBOPEHHSIM a00 MatoTh Oy Ib-sIK1 1HIII
TICHI JIJIOBI 3B'SI3KU 3 MONITUYHO 3HAYYITUMH 0CO0aMu;
v KIHIIEBUMH OeHe]illiapHUMU BIaCHUKAaMU IOPUAMYHOT 0COOM, TpAacTy abo 1HIIOTrO MOAIOHOT O IPaBOBOTO
YTBOPEHHS, PO sIK1 B1ZIOMO, 1110 BOHU Jie-(paKTo OyJIU YTBOPEHI /Ul BUTO/IU MOMITUYHO 3HAYYILIUX OCI0.
OnnopazoBuii TumyacoBuii mapoas (OTII) - EIl y Burisai omHOPa30BOTO THMYACOBOTO MapOJIIO
rerepoBaHoro RB24 a6o inmoro inpopmaniiinoro cuctemoro baHky Ta HaiclaHOTo 3a T0IIOMOT0I0 TTOB1AOMIJIEHB
y TekctoBoMy (opmati SMS Ha HOMep DinancoBoro tenedony Kiienra. OTII Moxke BUKOpUCTOBYBaTHCS B
RB24 ta inmux indopManiifHuX cucTeMax 0aHKy JUIs 3aCBiTYCHHS HAAHUX 10 baHKy e1eKTPOHHUX TOKYMEHTIB
Ta/abo MiATBEpIKEHHS Al B 1HpopMaliiiHoi cuctemi banky. IlepeBipka HiICHOCTI TaHUX Ha K1 HaKIaJIEHO
OTTI 3a6e3neuyeThest 3acobamu iHpopManiiHoi cucteMu baHKy B aBTOMaTH30BaHOMY PEXKHMI.
OTP-Token - mpucTpiil, TpU3HAYECHUI IS TEHEpallii OJHOPA30BHX MapoiiB. Mae €IWHY KHOIKY, IpH
HATHUCKaHHI AKOi Ha TUCIUIe] BioOpakaeTbCsl IM(PPOBHIA OTHOPA30BUIA APOITb.
MNBK/®T - 3anobiradds Ta OMpOTUIIs Jeraimizaiii (BIIMUBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHS

Iligpo3ninu Bauky - BinainenHs banky, mepenik SKux po3MilieHo Ha caifTi baHky.

IMianpuemcrBo (MianpHEMCTBO-NpaleIaBelb) - MiIIPUEMCTBO (YCTaHOBA, OpraHizailis), 3 skum(orw) bankom
yKIaneHo 3asBy Ha npuenHanHs 10 «JOI'OBOPY  KOMIIJIEKCHOI'O BAHKIBCBKOI'O
OBCJIYITOBYBAHHA CVYB’EKTIB T'OCIIOJAPIOBAHHSA, BIAOKPEMIJIEHUX IIIAPO3ALIIB
IOPUJIMYHNX OCIB, CAMO3AHHSATUX OCIb, IIPEJICTABHMITB - KIJIIEHTIB AT «AB
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«PAIIABAHK»» Ha BIAKPUTTS TOTOYHUX paxyHKIiB Ha KOPUCTh (HI3UYHMX OCI0, M0 TmependavyaroTh
BUKOPUCTAHHS CJEKTPOHHUX IUIATDKHUX 3ac00iB, I 3AIHCHEHHS oOmepallid 1Mo 3apaxyBaHHIO BUILIAT
HATIPHEMCTBOM.

IMTH-koa (mepcoHanbHuii inenTudikauiiinuii Homep, ITH) - nabip uudp ado OykB i nudp, BigOMuUil aume
Hepxarento KapTku, npu3HaueHuid 11 Woro aBTeHTUdIKAIT 1111 Yac 3iHCHEHHS oIepallii i3 BUKOPUCTaHHIM
Kaprok Ta He miansirae po3royioieHHo0 Ta nepeaadi Tperim ocodam. ITIH naacumaersest SMS-noBimomiieHHIM
Ha HOMep DinancoBoro Tenedony Kiienra abo 3a ymoBu nmoropkeHHs bankoM Ta cruiati BimoBigHOT Komicii
3rigHo TapudiB banky - Bunaerscs KimienTy Ha manepoBomy Hocli. Y aepikartens KapTKH € MOXKIUBICTh 3MIHUTH
ITIH-xox B 6ankomaTi banky Ta 6aHKiB-TIapTHEPIB 31 CIIATOKO BiAMOBIIHOT KOMicii 3rimHo 3 Tapudamu banky.
Ienciiinuii kKapTKOBMIi paxyHok - KapTkoBuii paxyHOK, Ha SIKHH 3apaxOBYIOTbCS CyMHU NEHCIH, COIialbHOI
JIONIOMOTY Ta TMPHUPIBHAHUX J0 HMX  BMILIATH, IIEpepaxoBaHl OpraHaMH, yCTaHOBAaMH, OpraHi3alisiMH, sKi
3IHCHIOIOTh HapaxyBaHHS 1 BUILIATY NEHCIH, COIIaIbHOT IOMOMOTHY Ta TPUPIBHAHUX J0 HUX BUILIAT. Bumaru,
SK1 3apaxoBaHl 3a3HauYe€HUMM OpraHaMM Ha paxyHok 2560, mo BiakpuTo B baHKy, Ta B NOJAIbLIOMY
nepepaxoBaHi Ha paXyHKH OJICP)KyBadiB BU3HAYAIOTHCS K I[UIHOBI BUTLIATH.

IlepeBunyck kapTku - BUIyck HOBoi Kaptku, 3amicts KapTku, 1o Oyna BUmyilieHa paHillie Ha MiJICTaBl LbOTO
JloroBopy, y 3B'I3Ky i3 NPUIHHEHHSM i1, MOIIKOKEHHM a00 BTPaTOI/KPaIi’KKOI0 OCTaHHBO1, 200 3a 3asBOIO
Kiienra.

InaTixkHa iHCTPYKIIis - PO3MOPSKCHHS 1HIIIaTOpa HaJaBavy IUIATIKHUX MOCHIYT 1010 BUKOHAHHS IIATIKHOT
onepauii. ®opma muaTi>KHOI IHCTPYKLIT 3a3HadaeThes goaatkoM Ne21 no uporo /loroBopy, nopsaoK HajJaHHS
IUTATDKHOT IHCTPYKIIT BU3HAYAETHCS YMOBAMH IIHOTO J{OTOBOpY, SKIIIO iHIIIE HE mepeadadeHo 3aKOHOIaBCTBOM.
IlnaTixkHa omepaunisi (HajxaJi, omepanisi) - mis, iHimifioBana Jlepxarenem KapTku 3 MeTOr BHECEHHS a0o
3HATTS TOTIBKU 3 PaxyHKY, 3M1MCHEHHS PO3paxyHKIB y Oe3roTiBKOBii (opMmi [UIs orjiaTh BapTOCTI TOBApiB
(po0it, mocnyr) Ta/abo mepekasy KOMITIB Ha iHINI paXyHKU Ta PaxXyHKH 1HIIUX OCi0, a TaKOX IHIINX OMepari,
nepeadaueHuX YUHHUM 3aKOHOAABCTBOM i muM JloroBopom. IlnatixkHi omepaii 31iHCHIOIOTBCS Y TUIATIXHAX
OpUCTPOsiX: OaHKOMaTax, IUIaTIKHUX TepMiHajaxX, IMOPUHTEpaX, Ha caiiTax IHTepHET-Mara3uHiB a TaKOX 4epe3
«IHTEpHET-0aHKIHI» Ta 1HIII KaHAIW, IependayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu, uuM JloroBopom Ta
npaswiamu MIIC.

IMoBinomuenns - BianpasieHHs bankom Ha Homep MoOUIbHOTO TenedoHa KiieHTa TEKCTOBUX MOBIIOMIIEHB ITPO
npoBesieH1 omeparlii, iHpopMaliiHUX MOBIJOMJIEHb BiA baHKy, B TOMy 4YMCIl MOBIIOMIIEHb PEKJIAMHOIO
xapaktepy. BiampaBneHHS 341MCHIOETbCS 3a JIONOMOIOI0 TOCIYr OIEeparopa MOOUIBHOTO 3B’SI3KY, 1HIIMX
MoOinpHUX Ta Web cepiciB (30kpema, ane He BUKIIOYHO Viber, Telegram, WhatsApp Ta inmii), 30kpema 3
BUKOPUCTaHHAM MOOUIBHOTO 3acTOCYHKY baHKy, BCTaHOBJIEHOro Ha MoOUIbHOMY mpucTtpoi KiieHra.
[ToBinomneHHss MOXyThb poscuiatucs y ¢opmari SMS-nosinomiien, PUSH-moBizomiieHb Ta i1HIIMMHU
peanizoBanuMH B baHKy TeXHIYHUMHU 3acobamMu Ha Homep TeieoHy, 1o BKazaHui Kiientom y 3asBi-
3roni/3asaBi(ax) Ha mpueaHaHHs/ 3asBU Ha O(QOPMIIEHHS MOCIYrHM YM B IHIIUX JOKYMEHTaxX, HaJaHuUX baHky
Kiientom.

IMoaaTtkoBuii craryc - iHpopmamis moao peecrpamii Kiienra/YnoBHoBaxkeHoi ocobu Kiienta Ta oci0, Ha
kopucTh sikux KiieHT HamaB banky nopydeHHs Ha cucTeMaTH4He (J1Ba Ta Ouiblie pa3iB) AOTOBIpHE CIMCAHHS
KOILTIB 3 paxyHKa sIK IUIATHUKA MOJATKIB BIAMOBIAHO 10 3aKOHOJABCTBA IEBHOI JIEp>KaBH 13 3a3HAYEHHSIM
1IeHTH(iKalifHOro HOMepa IUIaTHUKA MOAATKIB, 30Kpema IIpo craTyc noaatkosoro pesugeHta CIIA BianoBigHO
1o suMmor FATCA.

IMopatkosuii pesugent CIIIA - ¢iznuna ocoba, sika BiAnoBigae xoua 6 0THOMY 3 3a3HAYEHUX KPUTEPIIB:

e (izuyHa ocoba € rpomaassHuHOM CIIIA;

e (i3uyHa ocoba Mae A03Bia HA mocTiitHe epedyBanHs B CIIIA (kapTka moctiitHOTO *uTens (dpopma I-
551 («Green Card»);

e (izmuHa ocoba BIAIMOBIIAE KPUTEPISAM «CYTTEBOTO NepedyBaHH:», a came: (i3uuHa 0coba BU3HAETHCS
nonatkoBuM pesuaeHtom CHIA, sxmo Bona nepeOyBasia Ha Teputopli CIIIA nHe menme 31 nans
IPOTSrOM MOTOYHOI'O KaJICHIAPHOTO POKY 1 He MeHmIe 183 aHiB mpoTsarom 3 pokiB, BKIIOYAIOUU
MMOTOYHUN PIK 1 1Ba momepenHi poku. [Ipy mpomy cyma JHIB, TPOTATOM SIKUX (i3udHa ocoba Oyria
npucytHs Ha TepuTopii CILIA B moTouyHOMY POIIi, @ TAKOXK JJBOX MONEPEAHIX POKaX, PO3PaXOBYETHCA 32
TaKUM IPUHIMUIIOM:
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e Bci ani nposeneni B CILIA B moTouHOMY pOTIi;

e 1/3 nniB, npoBenenux B CLLIA B Munynomy potii;

e 1/6 nuiB, npoBeaeHux B CIIIA B mo3aMuHyJIOMY pOIIi.
[Tpu pomy momatkoBumu pesugeHtamu CIIIA He BH3HAIOTbCA BYMTENI, CTYACHTH, CTAXEPH, THMYACOBO
npucytHi Ha TepuTopii CIIIA na mizgcrasi Bi3 kateropii F, J, M a6o Q.
O3HaKu MOKIIUBOTO aMEPUKAaHCHKOTO MOJJATKOBOTO PE3UACHTA!

e wmicre HapokeHHs B CIIA;
aapeca pesunenta B CIIA;
nomToBa anpecy B CILIA (B ToMy 4MCIIi MOIITOBA CKPUHBKA);
tenedonnnit Homep CLIA;
MOCTIHO Air04i iHCTPYKLIi Mo rutaTexax neBHux cyM B CLIA;
JOBIPEHICTh, BUaHa 0co01 3 anpecoro B CIIIA;
MpaBo MiANUCy, BuAaHe ocoOi 3 aapecoro B CLIA.
IMo3uyanbuuk - KiienT 6aHKy, SKOMy B paMKax Iboro J[oroBopy Ta iHIIMX OKPEMO YKIIAJEHUX JOTOBOPIB
Ha/IaHO T'POIIOBI KOIITH baHKy y KOpUCTYBaHHS Ha BU3HAYEHUH CTPOK Ta ITiJ] IPOLIEHT.
[MosiTu4HO 3HAYYyHIi 0co0U - Pi3udHI 0COOM, SAKI € HAMIOHAIBPHUMH, 1HO3EMHHMH MyOJIYHUMHU Mis4aMU Ta
Iisi9aMHu, K1 BAKOHYIOTh IyOmiuHi QyHKIIIT B MIXXHAPOAHUX OpraHi3allisax
IMoTouHMii paxXyHOK - PaxyHOK, IO BIJIKPUBAEThCA OAHKOM KIIIEHTY Ha JOTOBIpHIM OCHOBI 1Jisi 30epiraHHs
rpolel 1 3A1iCHEHHs pO3PaXyHKOBO - KAacOBUX OMEpalliid 3a JOMOMOIOI0 IJIATIKHUX IHCTPYMEHTIB BiIIOBIAHO
JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
[pusynunenus: (0/10KyBaHHf1) Aii KapTKH - TUMYacoBa HEMOXJIMBICTh MPOBEJCHHS omepariil 3
BUKOpUCTaHHAM KapTku BHACHIIOK BUHUKHEHHA  OOCTaBUH, mependadeHnx uMm JloroBopom Ta/abo
3aKOHOJIaBCTBOM Y KpaiHU.
IIpunuHeHHs Aii KAPTKM - HEMOXKIIUBICTh IIPOBEJCHHS Omepaliil 3 BukopuctanHsaM KapTku Ta ii pekBi3UTIB
BHACJIIZIOK 3aKiHUYEHHsS CTPOKY ii Aii YM  aHyJIOBaHHS, a TaKOXX y BUIAJKY BUHMKHEHHS IHIIUX OOCTaBHH,
nepeadaueHux mum Jloropopom ta/abo npasunamu MIIC.
IIporpama sosiIbHOCTI - GOHYCHA Iporpama, 110 peai3yeThes i ynpaBiaiHHAM baHky, Ha 6€30TUIaTHUX JUIs
VYyacHukis, skumu € Kinientu banky, 3acagax, opratizalis Ta peaiizalis Koi 311HCHIOEThCS 32 paXyHOK baHky
abo mapTHepIiB Ta CIpsIMOBaHA Ha 3pOCTaHHS TPAH3AKIIMHOI aKTMBHOCTI Ta JIOSUIBHOCTI YuacHMKIB. Permta
TepMiHiB 11010 [Iporpamu nosnbHOCTI BUKiIaaeHa B Jlonatky Ne24.
IIpoaykr - 11e pe3ynpTaT 0aHKIBCHKOI IiSIIBHOCTI, SKUH BUCTYMA€E Yy BUIJIAII OKpEeMOi OaHKIBCHKOI MOCIYTH 200
Ha0Opy OAHKIBCHKHX MOCIYT, MpornoHoBaHui KilieHTam Ha TUIIOBUX yMOBax 1boro Jlorosopy.
IIpoJioHranisi - NPOJOBXKEHHS CTPOKY YMHHOCTI JIOTOBODY.
IIposonrania Braaay - npoaosxeHHs Aii [loroBopy 6aHKIBCHKOT0 BKJIJy HICJIS 3aBEpUICHHS CTPOKY Horo Aii.
IMocayra Banky - e po3pobieHa bankom mocnyra, mo Hajgaerbess KiieHTam Ta Mae BiacHi 0COOIUBOCTI,
YMOBHU OOCITyTOBYBaHHsI, KaHAIHA Mpoaaxy Ta Tapudmu.
Peryasipai  nJarexi - mocnyra, ska Ja€  MOXJIMBICTh  3JIHCHIOBATM NEpIOJMYHI  IUIATEXi 3
MOTOYHOT'O/KapTKOBOTO paxyHKY KJIIEHTA 3a BKa3aHUMHU KJIIEHTOM PEKBI3UTaMU B 3a3HaueHOMY po3Mipi. Taki
TUTATDKHI OTepallii BBAKAIOTHCS OB SI3aHUMHU MK COOOI0 CIUTFHUMHU O3HaKaMU, Yy BU3HAUEHUH Tepiof yacy,
axuil Bu3HaueHu Kiientom, sik /lata 3akiHueHHS peryisipHOrO CIMCAHHS Ta Ha BUKOHaHHS skux KiieHT Hanae
CBOIO 3rOJly Iepe]] BUKOHAHHSAM IEPILOi onepallii/iHilliloBaHHs CTBOPEHHSI PEryJIIPHOTo IaTexy. BiakinkaHHsa
3roau KiieHToM 3/11HCHIOETHCS UIIXOM 3aKPUTTS peryiisipHoro crucanHs B RB24 abo misxom nojnanHs 3asBu
3a hopmoro noxaatky Nel4 no BigmineHnHs baHky.
PecTpykTypu3anisi KpeauTy - 3MiHa ICTOTHUX YMOB 3a KpenTuTHUM TOTOBOPOM 3 METOO TTOM'SIKIIIEHHS BUMOT
710 OOpP)KHUKA Y 3B'3KY 3 (PIHAHCOBUMM TPYAHOIAMH OOP>KHUKA Ta HEOOX1IHICTIO CTBOPEHHS CIIPUATINBUX YMOB
JUTsi BAKOHAHHST HUM 3000B's13aHb 32 KPEAUTHUM JIOTOBOPOM.
PoGounii neHb - Oyab-KHii JeHb, 110 BU3HAETHCS pOOOYNM I OAHKIB 3T1THO 13 3aKOHOJIABCTBOM Y KpaiHU.
Poanui - 6aThk0, MaTH, BITYUMM, Mavyxa, CHH, JI0YKa, MTACHHOK, Maadepka, 0ada, i, nmpadabda, mpamil, BHYKH,
npaBHYKH, Opat, cecTpa (MMOBHOPiIHI 1 HETOBHOPIHI), IBOIOPiAHI OpaTu i CecTpH, TiTKa, IAAbKO, IUIEMiHHHUIIA,



¢ PAOABAHK

IJIEMiHHUK, YCUHOBJIFOBAaY, YCHHOBJICHUH, OIMIKYH YW MIKJIyBJIBHHUK, 0c00a, sKa mepedyBae Mmia OmiKow abo
MIKJTyBaHHSIM, YOJIOBIK, IPYKHUHA
Po3paxyHkoBHii 1eHb - CrieLiaIbHO BU3HAUYEHUH I€Hb, KOJIM BUKOHYIOTHCS PO3PAaXyHKOBI IUIATKHI onepauii y
banky.
Caiit banky - odinifinuii kanan komyHikaiii banky 3 Kimienramu y mepexi Inrepaer www.radabank.com.ua.
Cucrema qucranuiiinoro oociyropyBannsi paxynky RB24 (RB24) - nie 6aratoyHKI[IOHAIBHUHN TPOrpaMHO-
TEXHIYHUN KOMILIEKC, SKUH 3a0e3neuye aucTaHIiiiine oociyroByBanHs KiieHnTiB uepe3 MoOUTbHMI 3aCTOCYHOK
RB24 / Mob6insuauii 3acrocyHok HOST: naganns inpopmaniitHux mociyr 3a paxynkamu KitieHTa Ta iHinitoBaHHS
IJIATDKHUX ONepariii 3a paxyHKaMd Ha MiACTaBl JMCTAHIIIHHUX po3MopsypkeHb KirieHTa, KpiM BHUITaIKIB
0OMEKEHHS MIpaBa pPO3NOPSKEHHS paxyHKamMu KiieHTa, BCTAaHOBJICHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH Ta
ymoBami Jlorosopy.
CheunianbHuil paxXyHOK - TTOTOYHHI PAaxXyHOK i3 CIHEIiaIbHUM PEKUMOM BUKOPUCTAHHS, SIKUI BiIKPHUBAETHCS
0aHKOM JIeKJIapaHTy BiAMoBiHO 10 3akony Nel539 mus nineit oqHOPa30BOro (CreniaabHOro) J0OPOBIILHOTO
JeKJIapyBaHH JUIsl 3apaxyBaHHs TPOIIOBHUX KOIITIB y TOTIBKOBIiH ()opMi B HalliOHAJBHIH Ta IHO3EMHUX BAITIOTAX,
0aHKIBCHKHMX METaJiB 3 (hi3HYHOIO ITOCTABKOIO.
CTpok aii kapTkH - epioa 4acy, 0 MOYNHAETHCS 3 JaTH BUIYCKY (nmepeBunycky) KapTku i 3akiH4yeTbCs B
OCTaHHIN JIeHb Micslls, 3a3HaueHoro y ¢opmati MM/PP (MM - aBi nudpu nopsiakoBoro Homepy micsis, PP -
JIBi OCTaHHI U(PU POKY) HA JHUIBOBIH cToponi KapTku.
Cron-cnucok - nepenik Kaptok, no sikux 3a00poHeHo npoBeneHHs onepauiid. Kaprtka moxe OyTu 3aHeceHa y
CTON-CITUCOK SIK 3a 3as1Bot0 KitieHta, Tak i3 iHimiatuBu baHky.
Tapudu - BcTanoBneHi bankom rpomoBi BuHaropoau 3a HagaHHs [locmyr mpu oOCIyroByBaHHI KITI€HTIB-
¢iznuanx oci6. Tapudu pernameHTOBaHI BHYTPINIHIMH JOKyMEeHTaMH baHKy Ta po3wmimieHi Ha oQimiiiHOMy
caiiti banky.
Tun xoroBopy 0aHKIBCHKOro0 BKJIAAYy - BH3HAYCHHS MOXKIMBOCTI JOCTPOKOBOTO PO3ipBaHHS OAaHKIBCHKOTO
BKJIay, 1110 3adikcoBaHa B 3asiBi Ha 0(OPMIICHHS 1TOCITyTH/3as1B1 Ha IPUETHAHHS.
Toproso-cepBicHe nignpuemcTBo (TCII a6o ToproBenpb) - cy0'eKT TIAMTPUEMHHUIIBKOI JTISTIBHOCTI, SIKUNA
npuiimae 10 obciayroByBanHsa BIIK 3 MeToro omatu BapTOCTi TOBAapiB UM MOCIYT.
Tpaun3akuia - miatbkHa omeparis, iHimiioBana Kiientom. Moxke Oytu ¢inancoBoro (orwiata, mepekas,
MOTIOBHEHHS, 3HATTS TOTIBKM) Ta HediHaHCOBOIO (mepeBipka craHy KapTtkoBoro paxyHky, 3mina [TIH-kony
TOIIO).
®iznyHa MocTaBKka 0AHKIBCHbKHX METAJIB - 11€ olepallis, sKa CylpPOBOIKYETHCS (PI3UUHUM MEpEeMILICHHIM
0aHKIBCHKMX METaJlIB MK yYaCHHUKaMU OIlepariii.
®dinancoBuii TejaedoH - e Homep MOOUTEHOrO Tenedony, SKuil Bkazanuil KiieHtoMm npu mignucanHi 3asBu-
3ronn sK HoMep TeledoHy, 3a JIOIOMOTOI0 SIKOrO MPOBOJIUTHCS aBTeHTU(iKalis/Bepudikauisa Kiienra ta
MOXYTh TNpoBOAMTUCS (iHaHCOBI Ta i1HIII omnepanii 3 bankoMm. Bepudikauis ¢inancoBoro Ttenedony
niarBepkyeThest OTII, sskuii HarpaBisieTbes 3a JonoMoror SMS-oB1AOMIIEHHS HAa BKa3aHUI HOMep TeneQoHy
Knienra Ta nepeipseTbes iHpopManiiHOO cucteMoro baHky.
Hentp o6cayroyBanns KiientiB (L{OK) - kanan komynikarii 3 Kimientamu 3a tenedonamu:
1. Kontakr - Hentp AT «Ab «PAJJABAHK» (nanani «KonTtakr-LleHTp»):
v' 0800 500 999. Pexkxum poGoTH: 11i1071060B0. J[3BiHKK y Mexkax YKpaiHu 3i CTAlliOHApHUX Ta MOOLIBHHX
Tese(oHiB - O€3KOLITOBHO;
v +38 0562 38 30 30. [lng MiDKHapoOHMX J3BiHKIB Ta [3BIHKIB y Mekax YkpaiHu. Pexum
poboTu: 11i1010060BO.
v Tlepconansuuit Mmenekep Kitienra 3i crarycom VIP. SIkuif, B CBOIO 4epry, Mae MpaBo IepeiaBaTh 3amuT
Knienra nns Bukonanss 10 Konrakr-Lientpy banky, Konrakt - nentpy I11] ITYMB.
2. Konrakr - nentp [ ITYMB:
v' 0800 50 55555 Kontaxkr - nentp I [TYMB. Pexum poGotu: 1inoao6080. [I3BiHKH y Mexax YKpainu 3i
CTalllOHapHUX Tesie(hOHIB - 0€3KOIITOBHO;
v’ +38 044 290 93 10 - a1 M>KHAPOIHUX J3BIHKIB. PE&KHM poOOTH: 1i101000BO;
v' 490. Pexxum poboTH: 1ia01000B0. [I3BiHKH 3a TaprdaMu MOGLIEHUX OIEpaTOpiB.
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HinHocTti/MajiiHo - TOTIBKa HAIIOHAJBHOI Ta 1HO3EMHOI BAJIIOTH, IaM’SITHI MOHETH, CYBEHIpPHA MPOIYKIIis,
0aHKIBCBbKI METalu, IOPOTOI[iHHI METalu Ta KaMiHHS, I[IHHI Marnepy, JOKYMEHTH, TBOPU MHUCTEITBA, 1HII
I[IHHOCTI, SIKi MaIOTh BapTICTh.

Yiienu cim’i - 4OJOBIK/IpykrHA a00 MPHUPIBHSHI 10 HUX 0COOM, CHH, JI0YKa, TACHHOK, MMaa4epKa, yCHHOBJICHA
oco0a, oco0a, sika mepedyBae Imij1 OMmKor ado MIKIIyBaHHSM, 34Th Ta HEBICTKA 1 MPUPIBHSHI 10 HUX 0CO0H, 0aTHKO,
MaTH, BITYUM, MadyXa, YCHHOBIIFOBAYi, OMIIKYHH YH MIKITYBaTbHUKH.

ITpad - rpomosa cyma, sky Kiient noBunen nepeaaru banky 3a HeBUKOHaHHS a00 HEHaJle)KHE BUKOHAHHS
3000B's13aHb, 3TIHO 3 yMOBaMHu 11boro JloroBopy.

IloxeHnuii JiMiT Mo KapTHi - MakcuMajgbHa cyMa Ta KUIbKicTh omepanid nmo Kaprui Kiienra Ha mo0Oy,
BU3HAUCHI baHKOM: 1O 3HATTIO TOTIBKM B OaHKOMary Ta omnepaiism yepe3 POS-tepminanm.

FATCA (Bumoru FATCA) - 3akon Cnonyuenux Illtatie Amepuku «[Ipo mogaTkoBi BUMOTH 10 iHO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), cipsMoBaHUi Ha MPOTHIIIO YXUJICHHS BiJl CIIaTH MOJATKIB
iatHukamu nojatkiB B CHIA ta Bu3Hayae 000B’s13KOBI 71 BCiX (iHaHCOBUX ycTaHOB-yuacHUKIB FATCA, y
ToMy 4uHcii baHky, poneaypu mozo:

v’ 3jiiicHeHHs ineHTH(]IKAIll HOBMX Ta iCHYIOUMX KIIEHTIB 3 METOI BHSBICHHS IOJAaTKOBUX PE3HICHTIB
CILIA, to6To0 KkitieHTiB Ta/ab0 YnoBHOBaxkeHHX oci0 Kitienra, sixi € rpomaasaamu CHIA uu dismanumu
ocobamu, sIKi MaroTh MOCTiiHe Miciie npoxkuBaHHs Ha TepuTopii CILIA, abo 3 iHImMX migcTaB 3000B’s13aHi
CIUTAYyBaTH MOJATKH BiINOBIIHO 10 3akoHOMaBcTBa CIIIA, Ta Hagamu baHKy 3amoBHEHY BIAMOBITHO 0
BuMor IlonatkoBoi ciyx6u CIIA dopmy W-9 i3 3a3HadeHHSIM iIeHTH(IKALIHHOTO HOMEpPA IUIaTHUKA
nogatkiB CLIA (TIN) kmienTa / BnacHuka icToTHOI y4acti kiienTa (nani - FATCA-inenTudikaris);

v’ wHamanus 3BiTHOCTI 110 ITomarkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopmariii mpo
KJIi€HTIB- moaaTtkoBux pesugentiB CIIA, iX paxyHKH Ta omeparii 3a HAMH, PO Oci0, SKi HE HaIaIu
HeoOxinHoi iHdopmarii ;s mpoBenenus FATCA-inenTudikarii Toro;

V' poskpurts indopmartii npo pesyibrath FATCA-inentudikanii Ha 3armut [Tomarkooi ciryx6u CILA, ocif,
mo OepyTh yyacTh B MepeKasi KOIUTIB Ha PaxyHKU KJII€HTa, a TAKOXK B 1HIIMX BUMAJKAX, NeperoauyeHux
FATCA;

v yrpumanHs «urrpadgroro» noaatky (withholding) B posmipi 30% Bim cym mepekasiB KITi€HTIB, mI0 He
Hajanu HeoOximHoi iHpopmanii qist npoBeneHHs FATCA-inenTudikaiii, 3 HacTymHUM IepeKa3oM
3a3HaueHux cyM 1o ITopaTtkoBoi ciyx6u CLIA.

POS-TepmiHan - eneKTpOHHMN MPUCTpPiN, NMPU3HAYEHUH JUIsi BUKOHAHHS IUIATDKHUX orepariil (TpaH3akiii)
13 3acrocyBaHHAM KapTku Ta/abo 1i pEKBI3UTIB.

PUSH - noBinomsiennsi RB24 - ocHoBHuii Bup [loBimomiieHHs Ta 3aci6 komyHikaiii banky 3 Kiiearom y ¢opmi
TEeKCTOBUX IOBIOMIIEHB, sike baHk HampaBiisie kopuctyBauy MoOinpHOro 3actocynky RB24 / Mob6insHOro
3acrocyHky HOST y BHIIISIZTI CIUTHBAIOYOTO BiKHA.

SMS-6ankiHr - kommiekc nociayr SMS-iHpopMyBaHHS, SKI HaJalOTh MOXKJIUBICTh KOPUCTYBady OTPUMYBAaTH
iH(dopMalLlllI0 PO CTaH PaxyHKy 3a JONOMOrOI0  IOBIJOMJIEHb y T€KCTOBOMY (opmari SMS Ha MoOOLIBHI
tenedonu cranaapty GSM.

SMS - mocimyra KOpOTKHX €IeKTPOHHUX MoBimomieHb (aHri. “Short Message Service”) - TeXHOIOTIs, IO
JI03BOJISIE BIATIPABIIATH Ta OTPUMYBATH TEKCTOBI MOBIJOMIIEHHS 3a JOIMIOMOT'OI0 TIOCIIYT OnepaTopa MOOiITBHOTO
3B'SI3KY 3@ HABHOCTI BIAMOBIAHOTO MOOILTEHOTO (COTOBOTO) TEIePOHY.

UIRD 12M - «YkpaiHChbKu#l 1HIEKC CTaBOK 3a JeTMOo3uTaMH (i3UYHUX 0ci0 CTpOKOM Ha 12 MICSAIIB y TPUBHI»,
KWW BU3HAYae€ThCs areHTcTBoM «Thomson Reutersy myOmikyeTsest Ha caiti Hamionanesnoro banky Ykpainu:
www.bank.gov.ua

VIP-Kaienr - Kiient-¢i3uuna ocoba, 3a SKMM 3aKpIIJIEHUN MepCOHATBHUN MEHEKED.

Bei iHmi TepmiHM, 3HAYeHHS SKUX HE BU3HadeHe MM JloroBopoMm, BXHBaiOThcs B LiboMy JloroBopi B
3HAUEHHSX, SKUMH BOHM BU3HAUEHI 3T1JTHO 3 HOPMAaTHUBHO-TIPaBOBUMU akTaMu HailioHanbHOro 6aHky YKpainu,
IHIIMMH aKTaMHU JI0YOT0 3aKOHOAABCTBa YKpainu Ta npaBunamu MIIC.

2. 3AT'AJIBHI ITIOJIOKEHHSA
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JloroBip BHU3HAaYa€ yMOBH Ta MOPSAIOK HAJaHHS baHKOM KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
KiienTis.

Horosip perymtoe BimHOCMHU Mik Kiientom Ta bankom (nmami pasom 3a TekctoM - CTOpOHM) MpH
HajanHi Kimientam nociyr banky, mependaueHHX yMOBaMU IIBOTO TOTOBOPY. 3asiBa-3roa Ta 3asBU Ha
oopmieHHs nocayru/3asiBi Ha IPUETHAHHS € CKJIAZOBUMH Ta HEBiI'€MHUMHU YacTHHAMU J[oroBopy.
Bapricte [Tocnyr banky, siki Hagatotbest Kimientam, BuzHaueni Tapudamu banky Ha 0OCIyroByBaHHs
KIIIE€HTIB-QI3UYHUX 0Ci0, sIKi po3MimieHi Ha odimiiiHOMy caiiTi baHKy 3a €JIeKTPOHHOIO aJIpecoro:
www.radabank.com.ua.

B mexax nporo moroBopy baHk nporonye HajaHHS TIOCIIYT:

BIIKPHUTTS Ta OOCIYroBYBaHHS MOTOYHHX PaxyHKiB, IO Tependadyac BUKOPUCTAHHS EIEKTPOHHOTO
MJIATIKHOTO 3aco0y (TUIATDKHUX KapTOK), B HAIIOHAJIBHINA Ta 1HO3EMHIM BaJIFOTI;

BIJIKpUTTS Ta 00CITYyroBYyBaHHS MOTOYHUX PaxXyHKIB B HAI[IOHANBHIN Ta 1HO3EMHI BaJIOTI;

oBepapadTH IS KITI€HTIB;

BIIKPHUTTS Ta OOCIYrOBYBaHHS KPEIUTHUX KapTOK 3 BiJHOBIIOBAILHOIO KPEAMTHOIO JIIHIEIO Y dopmi
osepapadry;

BIIKPHUTTS Ta 00CITyrOBYBaHHS JICTIO3UTHUX PaxXyHKIB B HALlIOHAJIbHIN Ta IHO3EMHIH BaJIIOTI,

nociyra «PerynspHi riarexi»;

Ha/IaHHs MocIyr 3acobamu CucTeMH JUCTaHIIMHOTO 00cayroByBaHHs paxyHkiB RB24;

nociayra «SMS-0aHKiHI»;

HA/IaHHS B THMYACOBE KOPHCTYBAHHS 1HIUBIAyaTbHUX Cei(iB i1 30epiraHas TOKyMEHTIB, TPOIIOBUX
KOIITIB Ta LIHHOCTENH;

TOLLO.

Krnienr mae mpaBo ckopucraTHCh Oyab-sikoio Ilocimyroro, mo Hamaetscsi baHkom B pamkax
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyroByBaHHS Ha yMoBax Lporo Jlorosopy, oopanoro KiienTom
3rigHo 3asBU Ha OGOPMIIEHHS NMOCIYru/3asiBU Ha MPUENHAHHSA. 3MIHa YMOB OOCIYyrOBYBaHHS Ta
niaTBepakeHHs KiTieHTOM CBO€T 3ro/ul 111010 3alIPONOHOBAaHUX baHKOM 3MiH 3711 CHIOETHCS B TOPAIKY,
nepeadaveHoMy yMOBaMH 115010 JloroBopy.

Knient mae npaBo BigmoBuTHcs Bif Ilociyru, nuisxoM 3amoBHEHHs 3asiBU Ta pO3paxyBaBIIUCH 3
bankoMm y moBHOMY 00csi31 32 Ha/aHl MOCIYTH.

Kiient mae mpaBo mpuabaTé Ta cKOpHCTaTuch Oyab-sikoro Ilociyroro, sIKIo Take mepeadadyeHo
Tapudamu banky Ha 06CcTyroByBaHHs KJII€HTIB-(i3UYHUX OCiO.

Bunaua KiienTy roTiBKOBHX KOIITIB B Kaci baHKy mpoBOANUThCA B MeXax JIIMITY 3aJIMILIKY FOTIBKU B
Kaci. Y BUMaaKy HeoOXimHOCTI oTpuMaHHs KilieHTOM cymu, 110 MepeBHIy€e 3a3HAYSHUN JIMIT (ae He
Outpblie cyM OOMEXEHb BCTAHOBJIEHHMX [IIIOYUM 3aKOHOJABCTBOM), TakKa oOIepalis HIpOBOJAUTHCS
MIPOTATOM TPHOX OMEpaLiMHUX THIB mics HagaHHs KiieHToM no baHKy BiMOBIAHOTO 3aMOBIIEHHS Ha
OTPUMAaHHS TOTIBKH.

AxnentyBanHsM 11boro JloroBopy, KiieHT mae cBoro Oe33amepeuHy 3roy Ha Te, IO KEPYHOUHCh
HopMamu ctatel 6, 627 ta 207 LIK Ykpainu, 3asBa/noBiKa/BUIIMCKA/TUIATIXKHA IHCTPYKIIIS TOIIO, 3
0oky banky Moe yKiagaTics/3acBiI9yBaTUC, IUISIXOM HAHECEHHS Ha Hel 3ac00aMu TEXHIYHOTO IPYKY
BIIOUTKY mevyaTtku baHky Ta mianmucy ynmoBHOBakeHOI ocoOM baHKy, 3pa3ku SIKMX HaBEIEHI B LIbOMY
HoroBopi, a 3 Ooky Kienra (3a 3romoro baHky) MoXke YKIIamaTHCs/3aCBIIUyBATUCS, ILIIXOM
naknagannas OTII y crioci6, Busznauenuit JloroBopom. Takwuii nokyment Kiienra, o HagaHuii 3acobamu
RB24, Ctoponu BBa)karoTh TOTOKHUM IIJMTUCAHHIO BIACHOPYYHUM HifgnucoM. KiieHT miaTBepIKye,
10!

v\ BiH o3Haiiomienuii 3i 3mictom crareit 6, 627 ta 207 LIK Vkpainu Ta 3micT 1ux crareil Womy
pO3’SICHEHO;

v\ 10 MOMEHTY MiANnucaHHs 3asBU, BiH O3HAaMOMHMBCS 3i 3paskamMM NedyaTku BaHKy Ta migmmcy
yIoBHOBaXkeHO1 0coOu baHky, ymoBamu 11b0ro J{oroBopy Ta HaJlae 3roay MoA0 Takoi MUCbMOBOI (hopMuU
3asaBu/MOBIAKA/TOLIO.
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KitieHT Ma€e nmpaBo OoTpuUMAaTH OBIIKY a00 BUIIUCKY IO PaxXyHKY B €JIEKTPOHHIN (popMi 3 HaKIagaHHSIM
KBaJTi(piKOBAHOTO EIIEKTPOHHOTO MIAMKCY CHiBpoOiTHUKA banky. i oTpuMaHHs JOBIIKK a00 BUTTUCKU
10 paxyHKy B ejekTpoHHiH (popmi KiienTy HeoOXxigHo Hamatu 10 baHKy 3amuT B SIKOMYy 3a3HAYUTH
CJICKTPOHHY ajpecy, Ha sKy baHkKy HEOOXiJIHO HAlpaBUTH IIANHCAHY JOBIAKY a00 BHIIHUCKY II0
paxyHky. KiieHT BBaXkaeTbCs TakuM, IO OTpuMaB Bijx banky 3amuTyBaHy iH(pOpMAaIlliF0 B MOMEHT
BiJllTpaByieHHs baHkoM OBiKH 200 BUMMCKY 110 PaXYHKY B €JIEKTPOHHIN (OopMi Ha EIEKTPOHHY aJIpecy
Kiienra.

3. HPEAMET JOI'OBOPY

VY nopsaxy Ta Ha ymoBax 11boro JloroBopy bank 30008’ s3yeTbes HanaBatu KiieHTy onHy, a00 JAeKijbKa
MoCyr, BU3HaUeHUX muM JloroBopom, Ta 3amoBieHuX KimieHTOM mUIsIXOM mianmucaHHs 3asBU Ha
odopmiieHHs nociyru/3asB(M) Ha NPUEIHAHHS, 32 YMOBH CBOE€YACHOI Ta MOBHOI OIUIATH BapTOCTI
nocnyr banky, a KiieHT 3000B'S3y€Tbcs KOPUCTYBATHCS IOCIYIaMH Y BIAIOBITHOCTI 7O YMOB
JloroBopy, NpaBWJl HaJaHHS IOCIYr, BCTaHOBIeHMX bankom, cmuauyBatu banky BuHaropoay 3a
MOCTYTH Ta BUKOHYBATH 1HIII 3000B's13aHHSI, BIIIOBITHO A0 IbOro JloroBopy.

[Tignucannsam 3asBu-3roan KiieHt Oe33acTeperkHO Ta 0€3yMOBHO IMPHETHYETHCS 1O YMOB I[OTO
JloroBopy abo #Oro 4acTHHH, SIKa PETYJIOE MOPSA0K HaAaHHs 3aMoBiIeHoi [lociyru ta miaTBepaKye
CBO€ O3HAMOMJIEHHS 3 PEKOMEHJallisIMH/3aX0JaMH 111010 O€3MEKH IiJl Yyac KOPUCTYBaHHS IUIATIKHOL
KapTKH, KibepOe3nekn, Mo po3MileHi Ha caiiTi baHky Ta y po3ninax 1soro Jorosopy.

JloroBip BBakaeTbCsd YKJIAJEHUM Iicias oTpuMaHHs bankom Bin KitieHTa mucbMoBOi 3alOBHEHOI Ta
nianucaHoi 3asgBu-3roan/3asBy Ha NpUEIHAHHS (B €JeKTPOHHIN abo maneposiit popmi), , omartu
nocinyr banky 3rigHO mitounx Tapu@iB, SIKIO Taka OrJiaTa BCTaHOBJIIEHa baHKOM, Ta MiaMUCAHHSA
3asBM TpAL[iBHUKOM OaHKy, YIOBHOBa)XEHHM Ha II€ BIANOBIAHO JO MOCAJOBHX IMOBHOBaXEHb Ta
JTIOBIPEHOCTEH.
bank 3piiicHroe omepanii mo paxyHkam Kili€HTiB 3TilHO 13 YMHHHUM 3aKOHO/JABCTBOM YKpaiHH,
HOPMAaTUBHO-TIpaBOBUMHU  akTamMu  HarmionaneHoro Oanky VYkpainu, npaBwiamu MIIC Ta mum
JloroBopoM, 3asiBU Ha OQOpPMIIEHHS MOCIyru/3asBU Ha MpPUEIHAHHS, NMpaBUJIaMH HaJaHHS MOCIYT,
BCTAHOBJICHUMH baHKOM TOWIO.

KiienT nae 3rony banky Ha HajaHHS 1HIIMM OaHKaM, B SIKMX BIIKpUTI paxyHku KiieHTy, Ha iX 3a0uT 3
MUTaHb BUKOHAHHS HOPM BaJIIOTHOTO 3aKOHOJABCTBA Ta 3aKOHOAaBcTBa 3 nuTaHb [IBK/®T indopmanii,
110 MICTUTh OAHKIBCHKY TAEMHHIIIO, 30KpeMa 111010 PyXY KOILTIB 10 paxyHKaM, BKJIIOYHO 3 Ha3BaMu
KOHTPAreHTIB Ta IPU3HAYEHHSM IJIATEXKYy.

KnienT nae 3rogy banky Ha HajcunanHs bankom iHopMarlii, 110 CTAHOBUTH OaHKIBCbKY TAEMHHIIIO,
Ha HOMep TenedoHy, eIEeKTPOHHY Ta/abo MOIITOBY ajpecy, 3a3HaveHi B y 3asBi-3roai. bank He Hece
BIJIMOBIAAJIBHOCTI 3a OyAb-SKI PU3MKM, MOB’SA3aHI 3  BIANPaBKOK 1HQOpMalii Ta HEOTPUMAaHHAM
iHpopMarii 3a BkazaHUMH B 3asBI-3r0I1 aJjpecamH.

KnienT nae 3roxy:

BIAMOBITHO a0 cT. 6 3akony VYkpainm «[Ipo 3axuWcT mHepcoHaNbHUX JaHWX» Ha OOpOOKy Ta
BUKOPUCTaHHA MOro MepCcoHaIbHUX JaHUX A HajaHHS O6aHkiBcbkux Ilocmyr, sik nepeadadeHux, Tak
1 He epeadaveHux 1M JloroBopom, Ta miAnucaHor0 3asBO0-3T000;

BIANOBIAHO 710 cT. 14 3akony Ykpainu «[Ipo 3aXucT nmepcoHaIbHUX JaHUX» Ha Mepeaady 4acTKOBOIO
ab0 MOBHOro mpaBa OOpPOOKM Ta BHUKOPHUCTaHHS HOro NMEpPCOHANBHUX JAHUX IHIIMMHU CY0'€KTaMu
BiTHOCHH, TOB'SI3aHUX 13 TEPCOHATBHUMH JaHWMH, 30KpeMma, aje He BHKIIOYHO, Y BHIQJKAX:
BifCTyIUIeHHs! bankom mpaBa BumorH 3a num JloroBopom; nepenavi baHkoM npaB BUKOHaHHS TIEBHUX
GbyHKIIM, TOB’sI3aHUX 3 HAJaHHSAM TOCTYr 3a muM JloroBOpoM, HUISIXOM 3alydeHHs 30BHIIIHIX


https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-informaciyi
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HE3aJIeKHUX CTOpIH Ha JOTOBIpHIA OCHOBI; HaJaHHS baHKy KOJIEKTOPCHKMX Ta KOHCAJITHHTOBUX
MOCITYT, B IHIIUX BUMAIKAX;

Ha oTpuMaHHs iH(opmarii moao kpeauTHoi icTopii Kiienta 3 Oyab-sIKUX OIOpPO KPEAMTHHX 1CTOPIi
Ta BUKOPHCTaHHS Li€l iHpopmanii B pa3i Haganus Kpenuty;

Ha 30ip, 30epiranHs, BAKOPUCTAHHS Ta MOMMpeHHs/mepenavy indopmariii moao Kiienra Ta kpeuTHOro
npaBourHy (11p0r0 JloroBopy), B TOMY 4Kcli iH(opmMarltii, ska MICTUTBCA B JIEpKaBHUX pPEECTpax Ta
iHmmx Oa3ax myOJIYHOrO KOPUCTYBaHHS, B TOPSJIKY, BH3HaYeHOMY 3akoHOM Ykpainu «IIpo
opranizariito opmyBaHHs Ta 00iry KpeAMTHUX 1CTOPii» B pasi HamanHs Kpeaurty;

Ha nepenaudy no KpeaurHoro peectpy HamionanpHoro 6anky Ykpainu (mani - KpenutHuii peectp) Ta
OIOpO KpeauTHUX ICTOpii Ha 30ip, HAKONMWYEHHS, 30epiraHHs, 3MiHY, BUKOPUCTAHHS Ta MOITUPECHHS
(po3kpuTtTs) iH(MOpMAILii Tpo cede, Mpo YMOBH, 3a0€3MEUCHHS Ta BUKOHAHHS 3000B's13aHb 32 KPEAUTHOIO
oTepalli€ro, 10 CKJIAJae KPEIUTHY ICTOPII0 y MOPSIIKY Ta 00Csry, BU3HAUEHOMY 3aKOHOM Y KpaiHH.

Ha 00poOky AT «Ab «PAJIABAHK)» cBoix mepcoHalbHUX AAaHUX, B TOMY YMCIi Ui mepeaayi ix
MOJIATKOBUM OpTraHaM FOPUCIHKIIIH, 10 IPUETHATUCH 10 0araTOCTOPOHHBOT YTOM Ta IMIUIEMEHTYBAJIA
3aranbhuii crangapt CRS, 3 MeTor0 10TprMaHHS BUMOT 3aKOHOJABCTBA Y KpaiHU MO OMOJATKYBaHHIO
iHO3eMHUX paxyHKIB Ta/abo Bumor baratocroponuroi yrogum CRS (6GararocTopoHHs yrojna
KOMITETEHTHHX OpPTaHiB MPO aBTOMaTHYHUN 0OMiH iH(OopMali€to po (HiHAHCOBI paXyHKH).

Jo indpopmarii 30kpema BiJHOCSATHCS:

1) BimomocTti, mo ineHTHudikytoTh ocody Kuienra: ILLbB.; nmata HapomkeHHs; MacOpPTHI JdaHi; Micle
NPO’KUBAHHS; PEECTPALIfHAN HOMEp OOJIIKOBOI KapTKH IUIATHUKA TOJATKIB; PO MOTOYHY TPYIOBY JiSUTbHICTD;
ciMelHUI CTaH Ta KUIBKICTh 0ci0, skl mepe0yBatoTh y yrpuMani Kiienra;

2) BimomocTi mpo rpomosi 30008’ s13aHHs Kitienra:

v

v
v
v

B1JIOMOCTI MPO BCTAHOBJICHUH JIIMIT oBepApadTy Ta 3MiHHU 1100 LBOTO (HOMEp 1 JaTa BCTAHOBJICHHS,
CTOPOHH, BUJ| I0TOBOPY);

cyMa 3000B’sI3aHHS;

BU/JI BIIOTH 3000B’sI3aHHS; CTPOK Ta MOPSIIOK BUKOHAHHS 3000B’s13aHb 32 OBepapadToMm;

BIJOMOCTI IPO pO3Mip MOrameHoi CyMH Ta OCTaTOYHY CyMy 3000B’si3aHHs 3a OBepapadToMm; aara
BUHUKHEHHSI IPOCTPOYEHHS 3000B’s13aHHA 3a OBepapadTom, Horo po3Mip 1 cTajis MOrameHHs; Mmpo
npunuHeHHa OBeppadTy Ta croci6 Horo NpuIMHEHHS (| y TOMY YMCIIi 3@ 3T0JI0K0 CTOPiH, Y CYZI0BOMY
MOPSAJIKY, TAPAHTOM TOIIO).

s 3roga € 6e3yMOBHOIO Ta He miassArae BiakinkanHio Kimientom, sk Cy6’€KTOM KpeAUTHOT iCTOpii.

v

3.8.

3.9.

Ha 301p, 30epiranHs, BUKOPUCTaHHS Ta MOUIMPEHHS 1HPOpMaIlii, gKa CKIaJa€e Horo KpeauTHy iCTopito,
yepe3 iHII OIOpo KPEOUTHUX ICTOpii, siki OyayTh cmiBmpaioBaT 3 bankoMm y MaiilGyTHROMY B pasi
HajgaHHA Kpenury;

BIJICTYIUICHHsI TIpaBa BUMOI'M baHKOM Ha KOpUCTH 1HIIMX Oci0 y BHMNaaKy HeBUKOHaHHs KiieHTOM
rpoIOBHX 3000B’s13aHb nepe bankoM mpoTsrom 3 MiCSIIiB 3 JaTH BUHUKHEHHSI ITpaBa BUMOTH y OaHKY
6e3 oTpuMaHHs Oyb-sIKOTO JTOJJATKOBOTO y3roJKeHHs 3 O0oky KilieHTa Ha Take BiJICTYIUICHHS.

[Tinmucannsm poro JloroBopy KimieHT miaTrBepxye, mo BiH/BoHa mpoiHdopmoBanuii/a bankoM mpo
CBOi MpaBa K CHOXKMBauya MOCIYT, Cy0’€KTa KPeIUTHOI icTopii Ta cy0’€KTa MEepCOHANbHUX JaHUX,
a TaKOX IO BCl 3alUTH 10 KPEAUTHHX Oropo, 3aiiicHeHHI baHkoM 3 ngaTw  yKJIaJeHHS I[HOTO
HoroBopy, Oynu 3ailicHeHH1 3a 3roj0t0 KitieHTa (mo3uvansHuKa).

bank € yuacnukom ®@ony rapantTyBaHHs BKIaaiB Gizuunux oci6 (CigonTso yyacHuka @I'BOO Nel10
Bi71 06.11.2012) Ta kepyeTbes 3akoHoM YKpainu «[Ipo cucreMy rapaHTyBaHHS BKJIaAiB (PI3HUHUX 0CI0».
BignosigHo 10 ¢1.26 3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKJIAAIB (Qi3udHuX 0Ci0» DoHI
rapaHTye KO)KHOMY BKJIaIHUKY OaHKY BIJIIKOTYBaHHS KOIITIB 33 HOTO BKJIAJIOM.

IIpoTsirom aii BoeHHOTO CTaHy B YKpaiHi Ta TPhOX MICALIB 3 THS IPUITMHEHHS YU CKaCyBaHHS BOEHHOTO
cTaHy B YkpaiHi ®oHJ BIAIIKOAOBYE KO)KHOMY BKJIAJHUKY OaHKY KOIITH B MOBHOMY PO3Mipi BKJIaAdy,
BKJIFOYAIOYU BiJICOTKHM, HAPAXOBaHI CTAHOM Ha KiHEIb JHS, [0 MEpeAye JHIO MOYaTKy MpOIeIypu
BHUBEJCHHS OaHKy 3 PHHKY, KpIM BHMAJKIB, IIepea0adyeHuX YaCTHHOI YETBEPTOIO CTATTi 26 3akoHy
VYkpainu «IIpo cucremy rapantyBaHHs BKJIaAiB (pi3udHux oci6». Ilicns ciimuBy TphOX MICSIIB 3 THS
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MPUITMHEHHS YU CKaCyBaHHS BOEHHOI'O CTaHy B YKpaiHi cymMa TPaHMYHOTO PO3MIPY BiTIIKOAYBaHHS
KOIITIB 3a BKJIAJaMH HE MOXXE CTaHOBUTH MeHIe 600 Tucsd rpuBeHb 1 Moke OyTH 30iiblleHa 3a
pIlIEHHSIM aaMiHICTpaTUBHOI paau DoHy.

@DoHJ HE BIAIIKOAOBYE KOIITH y BUMAJKaX BU3HAYCHUX B CTarTi 26 3akony Ykpaiau «IIpo cucremy
rapaHTyBaHHS BKJIAJIB GI3MYHHUX OCiO» Ta K1 HaBeJeH1 Ha odimiiHIi cTopinii PoHAY rapaHTyBaHHS
BKJIaiB (pi3uuHuX 0cib B Mepexi [nTepuer http://www.fg.gov.ua/.

[TporieHTH Ha 3aIMIIOK KOWITIB TOTOYHHX, KAPTKOBUX, BKIIAJHUX PaxyHKIB HapaxOBYIOThCS baHkoM
KOXXHOTO JHSI BiJl IHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs KomTiB Ha PaxyHok KiienTa, 1o aHs, sikuit
nepeaye JaTi 3aKiHYeHHs CTpoKy Bkiamy, BKkazaHoro 3asBi Mpo pO3MIIICHHS OaHKIBCHKOTO BKJIQay
abo crnucaHHIO 3 paxyHKy BxiamHuka 3 iHmmxX migcraB. [IpoleHTH NPUIMHSIOTH HAPAaXOBYBATHCH,
3a JIOTOBOPOM, Y JICHb ITOYATKY NMpoueAypy BuBeaeHHs DOHIOM rapaHTyBaHHs BKIIQIiB (i3UYHUX OCIO
O0aHky 3 puHKY (y pa3i mpuitHsaTts HarioHansHuM OaHKOM YKpaiHU pIIIEHHS PO BiIKJIMKAHHS
0aHKIBCHKOI JiIeH31i Ta JNiKBigalio OaHKy 3 MiACTaB, BU3HAYEHHX YAaCTUHOIO JIPYrowo cTarti /7
3akony Ykpaiaum «IIpo OaHkm 1 OaHKIBCBKY IiSUIBHICTBY», - Yy JCHb TNPHUHATTS PIMIEHHS IPO
BIJIKIIMKaHHA OaHKIBCHKOI JIIEH31i Ta JiKBigaIlio 0aHKY).

Axmo Kiient € ¢izuunoro ocoboro-mignpuemiieM Ta/abo 0cobo0r0, 10 3IIHCHIOE HE3aeKHY
npodeciiiny AisutbHICTF B po3yMiHHI IlogatkoBoro  kozekcy Ykpainu, To baHk Bimmpasise a0
nepxaBHOI (icKanbHOI Ciy:kOu (all-moBiJOMIEHHS PO BIAKPUTTA/3aKpUTTA paxyHKiB KirieHra
3aco0amMu eNEKTPOHHOTO 3B 53Ky baHKy B 3aXHIEHOMY BHUIJIAI 3 000B’SI3KOBUM OTPUMAHHIM (aiiry-
BIJIIIOBI/Ii ITPO HOT0 HAJIXOJKEHHS Y OPSIKY Ta CTPOK NepeadayeHi YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH,
Ta BC1 BUATKOBI ONepariii 3a paxyHKOM, 30KpeMa 3 BAKOPHCTAHHM IUIATKHOT KapTKH, baHK 311iHCHIOE
JMILIEe Tichas OTpUMaHHS baHKOM IMOBIIOMIIEHHS NHPO B3SATTS paxyHKy Ha OOJIK KOHTPOJIOIOYHM
OpTaHOM.

3 MEeTOI0 BUKOHAHHS BUMOT J1if04Oro 3aKOHOJ/IaBCTBA Ta HOPMAaTHBHO-TIPABOBHUX aKTiB YKpaiHM, IpU
npoBeneHH1 KirieHToM omnepariii 3 TOTIBKOBUMHU KOIITaMU, baHk MOBUHEH 3/1HCHUTH ii aHai3, 30KpeMa
JUSITBHOCTI, @ TAaKOX HasBHICTH y KirieHTa peaibHOI MOKITMBOCTI 3IIMCHUTH OTEpaIlii0 y BU3HAYCHOMY
Knientom 06¢31 (y ToMy 4MCl HUISIXOM MTPOBeAeHH baHKOM MOPIBHSUIBHOTO aHalli3y OTPUMAaHUX BiJ
KitienTa 3 MeToro 3111licHEHHS onepallii 3 TOTIBKOBUMH KOIITaMH 1H(OopMallii Ta JOKYMEHTIB, 3 HassBHOIO
B banky iH¢popmamieto npo ¢inancouil craH KiieHTa, OTpuMaHOIO B Hpoleci 0OCIyroByBaHHS
KiienTa). 3 meroro 3ailicHenHss bankom anani3y omnepanii, bank mae npaBo ButrpedyBatu, a KiieHT
3000B’s3aHMii HafaBaTH Ha BuMory banka ogimiifHi Ta iHII JOKYMEHTH Ta iH()OpMallilo BiAMOBITHO 10
BUMOT 3aKOHOJIaBCTBa YKpaiHH, YMOB 1bOro J[OoroBOpy, a TakoX BHYTPIIIHIX TOKyMeHTIB banky 3
nuTaHb O1HAHCOBOIO MOHITOPHHTY.

VYV pa3i Henamanus Kiientom banky BusHaueHoi uum JloroBopom, 30kpemMa mnyHKToM 3.11.,
1H(pOopMallli/TIOKyMEHTIB, HaJlaHHS HEMOBHOI, HEI0CTaTHhOI a00 HeJOCTOBIpHOI iH(popMallii, abo 3a
HAsBHOCTI 1HIIUX O3HAK, K1 MOXYTb CBITUUTH Mpo 31ilcHeHHs KiieHTOM pU3MKOBHX omneparliii Ta/abo
HEBIMOBIAHICTh (PIHAHCOBOMY CTaHy, baHK Mae MpaBo BIAMOBUTH Yy 3/11HCHEHHI TaKoi oneparii.

IIpu 3apaxyBaHHI TIpOIIOBMX KOMTIB Ha PaXyHOK(-KM) 3a €JNeKTPOHHMMH pO3PaXyHKOBUMHU
nokyMeHTamMu baHk mepeBipsie BiANoBIHICT HOMepa PaxyHky(-1B) 1 Horo(ix) koay (HOMepy), a SIKIIO0
KOIITH 3apaxOBYIOThCS B 1HO3eMHIN BaIIOTI - 10JaTKOBO baHk mepeBipse HaiiMenyBanHs KiieHnTa Ta
MIPU3HAYEHHS IUIATEXy, Ta 3apaxOBYe IPOILIOBI KOIITH Ha PaxyHOK(-KH), JIMIIIE SIKIIIO BOHU 301rat0ThCsl.
Ha mincraBi 3akony Ykpainu «lIpo 3amoGiranHs Ta mpoTHIIIO Jierami3aiii (BiIMHBAaHHIO) JOXOIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (PiHAHCYBaHHIO TEpOpPU3MY Ta (D IHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HMILEHHsS» bank wmae mpaBo BiamoBuTH  KilieHTy B mpoBeneHHI
(3apaxyBaHHI/lepepaxyBaHHi) KOIUTIB Ha/3 MOTOYHUI paxyHOK, Ta BIANPaBUTH IUIATLK B baHk-
IJIaTHHUKA 32 PEKBI3UTAMHU IUJIATHUKA. Y pa3l MOBEpHEHHS BAJIOTHOTO IUIATEXY BCl KOMIcii, MOB'A3aH] 3
MOBEPHEHHSAM IUIATEXYy, ciutayye IlmaTHUK TepBMHHOTO MOKYMEHTy. IloBepHEeHHs MaTexXiB B
HalllOHAJBHIN BaItOTI BUKOHYETHCS 3a paxyHOK AT «Ab «PAJJABAHKY.
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3.17.

4.1.
4.1.1.

4.1.2.

KiieHT nmoBijoMieHuil Ta MOro/KyeTbes, o baHk Mae npaBo BiiMOBUTH KIli€HTY BiJl BCTaHOBIIEHHS
(MITpUMaHHS) JUIOBUX BITHOCHH/BIAMOBUTH KIIIEHTY y BIIKPUTTI paxyHKa (0OCIyroByBaHHi), y TOMY
YUCIT INIJISAXOM PO3ipBaHHS AUIOBHX BIJIHOCHH, 3aKPHUTTS PaxyHKa/BIIMOBHUTHCS BiJl IMPOBEICHHS
¢inancoBoi omeparii/BuaaTKoBUX (DiHAHCOBUX OIEpalild, 3yNHHUTH OMEpaIliio KIIE€HTa, 3aMOPO3UTH
aktuBu KitieHTa, a Takox 3anutaTtd iHMopmalito (odimiiHl TOKYMEHTH), HEOoOX1aHy (HeoOXiaH1) s
3MIICHEHHS HAJIEKHOI MEPEeBIPKH, a TAKOXK JJISi BAKOHAHHS TAKMM baHKOM iHIINX BUMOT 3aKOHOaBCTBA
y cdepi 3armobiraHHs Ta MpOTUIT y BUMaAKaxX rnepeadoadeHnx 3akoHoM Ykpainu «[Ipo 3amobiranHs ta
MPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHHM IUISIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (IHAHCYBaHHIO PO3IMOBCIOJKEHHS 30poi MacoBOro 3HMILEHHS», CaHKIIMHUM
3aKOHOJIAaBCTBOM a00 iHIIWX HEraTUBHUX OOCTABHH.
bank mae mpaBo 3aTpUMyBaTH CyMmy Iepeka3dy Ha CTPOK 70 3-x PoOoumx nHIB, JUIsi BCTAaHOBJICHHS
HAJIEKHOTO OTPUMYBaYa [IUX IPOIIOBUX KOIITIB Ta/a00 3’sICyBaHHs 1HIIMX MUTAHb Ta MiJCTaB, K1 baHk
Mae 3’sCyBaTH MPHU 3apaxyBaHHI WX KOIITIB Ta/ab0 MpH 3MIMCHEHHI IJIATe)Ky HAa BUKOHAHHS BUMOT
3akoHiB Ykpainu «lIpo 6aHku 1 6aHKIBChKY NisIbHICTEY» Ta «IIpo 3amobiranHs Ta mpOTHALIO Jieraizamii
(BIIMMBaHHIO) JOXO[iB, OAEpPKaHUX 3JIOYMHHUM NUIAXOM, (DIHAHCYBAaHHIO TEpPOpPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIXKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS.
3.17. BigkpHTTA/3aKpUTTA paxyHKiB, PO3MOPSDKEHHS paxyHkamu KitieHTa MOke 3aiiiCHIOBAaTHCS Ha
MiJICTaBl JOBIPEHOCTI (KOMii TOBIPEHOCTI), 3aCB1AUE€HOT HOTapiadbHO a00 YIIOBHOBAaXEHUM IMPAI[iIBHUKOM
banky, a y Bumajkax, BU3HAUYEHUX 3aKOHOAABCTBOM YKpaiHM, - IHIIMMH YHNOBHOB&)XEHHUMH Ha IIe
ocobamu. JloBipeHICTh, 3aCBiU€Ha yIOBHOBAXEHUM IpalliBHUKOM baHky, Moxke OyTtu odopmiieHa B
nanepoBiii abo enexTpoHHid Gopmi. 28 3pa3ok MOBIpEHOCTI, A7 OPOPMIICHHS B €JIEKTPOHHIN (popmi
HaBeneHui y Jlonatky Ne23 no nanoro /lorosopy. JloBipeHICTh 3TiIHO HABEIEHOTO 3pa3ka IOBUHHA OyTH
mignucana KiieHToM MUIsIXOM HaKJIaJaHHS Ha JIOBIPCHICTh KBali(DiKOBAHOTO E€IIEKTPOHHOTO MiIIHCY.
Hanicnanuit ¢aitn noBuneH OyTu 3 po3IUpeHHsAM p7s (Mianuc Ta AaHi B ogHoMy daitni). [lignucany
noBipeHicTh KiieHT Hajacuiae 31 CBO€l €NEKTPOHHOI MOIITH, ajapeca s[KOi 3a3HaueHa HHUM IpU
NEepBICHIN/MOBTOPHIN i1eHTHdiKali], BitoOpakeHa B JOKYMEHTaX LI0J0 HOro Halle)KHOI MEepeBipKH Ta
3acBiueHa Moro mianmucoM (Ko Taka iHdopMmalisd HasBHA B baHKy), Ha enekTpoHHY aapecy banky
kep@radabank.com.ua. 3a pe3ympTaTamu po3risiny Hajgicnanol KilieHTOM IOBIpEHOCTI B €IEKTPOHHIN
¢dopmi, bank Hanae KiieHTy 3BOpOTHIi 3B's130K Ha eneKTpoHHY aapecy KiienTa 3 sikoi Oyno HagiciaHo
JIOBIpEHICTh B YAaCTMHI NPUHHATTA ii a00 HasABHOCTI 3ayBaXK€Hb, NpOTSAroM 10 KaleHAapHHUX [HIB.
JloBipeHicTh MOe OyTH BUKOpHUCTaHA JJIsl BUKOHAHHS J[0BIpeHOI0 0CO000 MOBHOBA)KEHD JIMILIE IICIIS
3aCBITUYEHHS NUISXOM HAaKJIaJaHHSA KBali(iKOBAHOTO €NEKTPOHHOIO MIAMUCY YIOBHOBAXXEHOI'O
npauiBHuKa banky 3 mo3Haukoro yacy. Oco0a, sika BUAajga JOBIPEHICTh B €NEKTPOHHINA GopMi, y Oyab-
SKMH Yac Mae MpaBO CKacyBaTH 0 JaHoi nosipeHocTi. 1100 peanizyBaTu cBO€ MpaBO HAa CKAaCyBaHHS
noBipeHocTi, KimieHT ohopmitioe 3asBy IIpo CKacyBaHHS IOBIPEHOCTI 3a (hopmoro, HaBeAeHow y JlomaTtky
Ne7, 3 HaknmajaHHAM KBaniikoBaHOro enekTpoHHoro mianucy. Ilianucany 3asBy KnienTy HeoOXinHO
HaJIiC/IaTH Ha eNIeKTPOHHY ajapecy banky kep@radabank.com.ua. JloBipeHICTh BBaXKAETHCS CKACOBAHOKO
3 MOMEHTY noBigomieHHs1 KiieHTa npo i ckacyBaHHs, IIUIIXOM HalpaBJIeHHS Ha €NEKTPOHHY ajpecy
Kitienra, 3 sxoi Oymno HazgicinaHo 3asBy Ha CKaCyBaHHS JIOBIPEHOCTI.

4. TIPABA CTOPIH

KiienT mae mpaso:

Bumaratu Bin banky 37iiicHeHHS onepalliif 3a paXyHKOM Ta HaJlaHHs 1HIIKUX nepeadadenux Jloroopom
[Tocnyr y BiAMOBIAHOCTI O 3aKOHOJABCTBA YKpaiHW, HOPMAaTUBHO-TIPABOBUX akTiB HaiioHambHOTO
6anky Ykpainu, nporo Jorosopy, mpaBwi MIIC, 3asaBu Ha odopmileHHS mNOcHyru/3asiBu Ha
MIpH€eTHAHHS, TPAaBUJI HaJJaHHsI OCIYT, BCTAaHOBIEHUMHU baHkoM To10.

3BepTaruck 10 baHky 3a KOHCYNIbTalisIMU 3 PUBOAY Nif0unX OaHKiBChbKUX [locmyr, BU3HAUEHUX UM
JloroBopoM, B TOMY YHCJII 3 TPUBOAY OTPHUMaHHS JOJATKOBHX TOCTYT, 30KpeMa: N0 IMiAPO3/LIiB
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4.1.3.
4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

banky, [HOK, nuisxom aucTyBaHHS, 3 TOIOMOT00 MOOUTEHUX Ta BeO 101aTKiB (K iICHYIOYHX, 30KpeMa,
anie He BUKI0OUHO Viber, WhatsUp, Messenger, Telegram, Tomo, Tak i THX, 0 OyAyTh JOCTYIIHI B
MaiOyTHROMY) Ta y IHIIIN cIoci0, mependavyenuit JJoroBopom.

OpneprxyBaTu BUIIMCKH PO CTaH PaxyHKIB y croci0, nependauenuii JloroBopom.

3niliCHIOBAaTH MOMOBHEHHSI PaxyHKY 0coOHcTo abo uepe3 iHImmMX ocid cnocobamu, M0 HE cynepevarb
YUHHOMY 3aKOHOJABCTBY YKpaiHH Ta PeXKHMY DaxyHKY, Iepea0adeHOMy HOPMAaTHBHO-TIPAaBOBUMH
aktamu HarionansHoro Oanky Ykpainu, y BamioTi KapTkoBoro paxyHKy B TOTIBKOBiil Ta/abo B
0e3roTiBKOBIiH (opMax.

3Beprarucs y bank i3 3asgBamu mpo:

BUITYCK Ta 00CITyroByBaHHs 101aTKOBOI KapTku Ha cBoe iM'st 200 iM'a 1HIIIOT 0co0Ou;

nepeBunyck KapTku y 3B'3Ky 13 3aKiHUCHHSM CTPOKY Jii, IOIKO/HKEHHSIM a00 BTPATOIO;

OTPUMaHHS 1103a4€proBOi BUIIMCKHU IO PaXyHKY TOLIO.

[HimiroBaTH 3aKpUTTS paxyHKY 3a Oa)KaHHSM KJIIEHTA Ha MiICTaBi OT0 3asBH PO 3aKPUTTS TOTOYHOTO
paxyHKy, 30KpeMa sika MoJaeTbcs baHKy B eneKTpoHHiH (opmi 3acobamMu CHCTEMH IUCTAHIIHHOTO
oOciryroByBaHHs paxyHKy RB24, i miaTBepKy€eThCs €IeKTPOHHUM HiANMUCOM. 3 TOBEpHEHHSIM y baHk
ycix Kaprok, Binkputux 10 KapTkoBoro paxyHky, 3a yMOBH IOTaIlIEHHS 3200prOBaHOCTI repes OaHKOM
y TOBHOMY 00cs3i, 30KpeMa 3a OmneparlisiMi, 0 3AiiCHEHi, ane He BiloOpaXkeHi Mo paxyHKy. Y
BUNAJKY 3aKpUTTs KapTKOBOro paxyHKy Oe3 moramieHHs 3a3Ha4eHoi 3a00proBaHOCTi, B TOAAIBIIOMY
ne He 3ButbHsAe  KiieHta Big 000B’sa3Ky moracutd Tepex baHkKoM 3a00proBaHicTh  3a
KaprkoBum/[ToToynnm paxyHKOM.

[nimiroBatn OTpUMaHHS JOBIAKM MNP0 3aKpUTTS PpPaxyHKy/paxyHKiB, sika HaaaeTbcss bankom
0E3KOIITOBHO B JICHb WOT0/iX 3aKpUTTS Ha mifacTaBi 3anuty Kiienta. B pasi BiACYTHOCTI 3amuTy Ha
OTPUMAaHHS JIOB1JIKM IIPO 3aKPUTTS PAXYHKY B JAE€Hb HOI0 3aKPUTTS BBAXKAEThCS, 1110 KITieHT BiAMOBUBCS
B1Jl OTpPMMAaHHs Takoi J0BIAKU. B pasi 3BepHeHHs KiieHTa 3 MEeTOI0 OTpUMaHHSAM JOBIJIKH HE B JIEHb
3aKpUTTS PaxXyHKY, JOBiJIKa HAJa€ThCcs Ha MiACTaBl HOro0 MUCHMOBOTO 3aMHTY 31 CIUIATOK KOMICiHHOL
BUHAropoJiy 3riiHO 3 Ait04nuMH Tapudamu banky.

CaMOCTIItHO po3MOpsIKATUCS KOLITaAMU Ha paxyHKY (3a BUHSATKOM BMIIAJIKiB, Iepe0adeHuX YMHHUM
3aKOHOJABCTBOM YKpaiHM Ta ngaHuM JloroBopoM) 3a JONOMOIrOI IUIATIXHUX 1HCTPYMEHTIB,
JIOKYMEHTIB Ha TepeKa3 KOWTIiB y (opMax, BCTAHOBJIEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo
3a JJOMOMOTOFO BHITYIIEHHX JI0 paxyHKy KapTok.

[nimiroBatn GnokyBanHs Kaptok, emitoBanux 1o KapTkoBoro paxyHky, Ta/ab0 3HSTH/MIIBUILUTH
JIMITH IUIIXOM 3BepHEeHHs 10 baHky ocobucro, 3a Teneponamu LlenTpy oOcnyroByBanns KiieHTiB
a6o 1HIIMM niepeadadeHumM J{oroBopom criocooom.

4.1.10.Bumaratu B4acHOr0 BUKOHAHHS PO3IOPS/UKEHB, Haflanux banky y pamkax Jlorosopy.
4.1.11.MignucyBatn  po3NOpSIKEHHS CaMOCTiHHO a0 JOBIPUTH MiANMCAHHA TaKMX PO3MOPSAIKEHb

YIIOBHOBaXXEHi 0c001, BIAMOBIIHO A0 BHIAHOI Y BCTAHOBIECHOMY MOPSAKY JOBIPEHOCTI.

4.1.12.0nepxyBaTi IPOIEHTH, HAPAXOBaHi Ha 3AJIMIIOK KOIITIB HA PaXyHKY, Ta/ab0 HE3HMKYBaHHH 3aIUIIOK

Ha yMOBaxXx Ta B MOpsIKYy, mependadeHomy JloroBopom Ta nitounmu Tapudamu banky Ha
00CITyroBYBaHHS KJII€HTIB-(Pi3UUHUX 0Ci0.

4.1.13.3Bepratuca i3 3anuTaMu 3 PO3IIYKY paHillle IMepepaxoBaHUX a00 CIHCAHHMX 3 PAaXyHKY TPOIIOBHX

KOIITIB LUIAXOM HaJaHHS baHKy BiANOBIAHOT MUCHEMOBOI MpeTeH3ii He mi3Hime 35 (TPUILATH 1’ ATH)
KaJleHJAapHUX IHIB BiJ JaTH BigoOpaxxeHHs omepalii Ha paxyHkKy Kurienra. Y pa3si Hempen siBICHHS
NpeTeH3iii B 3a3HaueHi CTPOKH, BiJoOpa’keHl B BHIMCII orepalii BBaXKaIOTHCS MIATBEPIKEHUMH 1
HajJalll He MOXYTb OyTH OcKapskeH1 uepe3 baHk.

4.1.14. BigMoBuTHCS Big OTPUMaHHS pEKIaMHMX MarepiamiB 3aco0aMu JMCTAHI[WHHAX KaHaIiB

v
v

KOMYHIKAITi1 IIITXOM:
nogaHHs MUCcbMOBOI 3asiBU (ogaTok Ne 14 o JIKBO ®O) no miapo3ainy banky;
3BepHeHHs 10 KonTakt Llentpy banka 3 000B s3k0BoI0 Bepudikamieto Kiienra.
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4.1.15
4.1.16
4.1.17.
4.1.18.

4.1.19.

4.2.
4.2.1.

4.2.2.
4.2.3.

4.2.4.
4.2.5.
4.2.6.

4.2.7.

BinHoBIeHHS peKIaMHUX PO3CHIIOK 31MCHIOEThCS Ha MijcTaBi 3BepHeHHs Kimienta 1o Konrtakr Lientpy
banky.

.KitieHT, y BiIMOBITHOCTI 10 JIiF090T0 3aKOHOABCTBA Ta YMOB HaJ[aHHS IMMOCIYTH, 110 BUKJIaeHl y 11. 8.20

1poro JloroBopy, Moxe nOopydnuTd baHKy KynmuTH, poJaTH ad0 KOHBEPTYBATH 1HO3EMHY BaIOTy a00
0aHKIBChKI METaJIM Ha MDKOAHKIBCbKOMY BJIFOTHOMY PUHKY YKpaiHu Bix iMmeH1 baHky Ta 3a paxyHOK
KiienTa. [{nst nboro kiuieHT nojae 10 banky BiamoBinHy 3asBy (mogatok Ne 16 mo mporo [Joroopy).

Kimient Takoxx Mae iHmi mpaBa, mependadeni muM JloroBopom Ta/abo0 YMHHUM 3aKOHOJABCTBOM

VYkpainu.

HenoBHomiTHS 0co0a Mae mpaBo CaMOCTIHHO pO3MOPSIKATHCS BHECEHUMH HEIO0 KOIITaMu Ha PaxyHOK,
BIIKPUTHI HEIO0 Ha CBOE iM's, a TaKOXX 3apOOITHOIO IUIATOI (3apOOITKOM), CTUICHIIEI0 a00 THITMMH
JI0XO0JIaMH, 1110 HAIXOAATh Ha i1 PaxyHOK.

HenoBHoITHS 0c00a pO3MOPSAIKAETECA KOIITAMH, YHECEHUMH Ha PaxyHOK HEMOBHONITHBOI 0coOu
OyIb-SIKOIO 1HILIOK 0C000I0, 3a 3rOJ[0K0 OpraHy OIMIKU Ta MIKIyBaHHS 1 0aTbKiB (YCHHOBIIOBaYiB) abo
MiKITyBaJIbHUKIB.

[Ipuennanusam no JloroBopy KOMIUIEKCHOTO OaHKIBChKOTO oOciyroByBaHHs (izuunux ocid AT «Ab
«PAJIABAHK» HenoBHONITHS ocoba MmiATBEpKYE, IO 1 3pO3yMiIo Ta BOHA 0€33aCTEPEKHO
MOTO/KY€EThCSA 3 BUMOramu migAnyHKTIB 4.1.16 ta 4.1.17. manoro [loroBopy, IOAO PO3MOPSIKEHHS
KomTaMmu Ha 1i PaxyHKy Ta caMOCTIifHO 3a0e3Iedye 1 Hece BiIIMOBIAABHICTh 32 HASBHICTH JO3BOJIIB
nependauenux 4.1.17. ganoro JloroBopy, y pas3i iXx HEOOXiIHOCTi. 3AIHCHIOIOUYU Omepallilo, 11010
PO3MOPSIKEHHST KOIITaMH, HEMOBHOJITHS 0c00a IMiATBEP/KYE HASBHICTH BCIX IMIJICTaB IS TaKOTO
PO3MOPSUKEHHST B TOMY 4Mciai nependadeHux B mignyHkTi 4.1.17. nanoro Jlorosopy. Ha mepury
BUMOTY baHKy HEMOBHOITHS 0cOo0a MOBHHHA HAJATH BCi HEOOXIHI TOKYMEHTH IS PO3TOPSIKECHHS
KomTamu Ha 11 PaxyHky. Y Bunajky He HaJJaHHs BKa3aHUX JIOKyMEHTiB, baHk Mae npaBo mpunuHY A1I0B1
B1IHOCHHH 3 KIll€HTOM y B1ANOBIJHOCTI 10 BUMOT YUHHOTO 3aKOHOJIAaBCTBA Ta Y NOPAJKY BUSHAUYEHUM
naHum Jlorosopom.

bank mae npaso:

Bumaratu Big Kiienta HamaHHS [OOKYMEHTIB Ta 1HopMalii, HEOOXIAHMX Uil BIAKPUTTA Ta
00CIIyrOBYBaHHSI paxyHKY, 3[1HCHEHHs Mpoueaypu iaeHTugikauii Ta/abo (GiHaHCOBOTO MOHITOPHHIY
omepariiii, uo 3xaiicHoThCc KitienToM, yrouHeHHs iH(popMallii, piHaHCOBOTO CTaHy 3T1THO BHUMOT
YMHHOT'O 3aKOHOJIABCTBA Ta BHYTPILIHIX HOPMATUBHUX JOKYMEHTIB baHky. VY BuUNajky HeHaJaHHS
Kiientom ButpeOyBanux bankoM HeoOXiTHUX JOKYMEHTIB a00 BiJIoMOCTeM, a0 HABMHCHOTO Ha/TaHHS
HEeNpaBIMBHX BiomMocTel npo cede, bank Mae mpaso BinMoBuTH KitieHTy B #oro o6ciayroByBaHHi 3a
JloroBopoM, 3yITUHATH HAJIaHHS ITOCTYT YaCTKOBO 200 y MOBHOMY 00CSI31.

BuxopuctoByBatn komtu KiieHta Ha paxyHKy, rapantyioud npu upomy Kiienty mnpaBo
0€3MeperKoTHOr0  PO3MOPSIKEHHSI HUMH 3T1JHO 3 IIUM Jl0roBOpOM.

OpepxyBartu Bia Kiienta BuHaropoy 3a HajaHi nociyru 3rigno Tapudam banky Ha oOGciyroByBaHHs
KIIIEHTIB-(D13UYHUX OCI0.

[IponosxxyBatu ctpok aii OCHOBHOT KapTKM Ta YyciX IHIMX JojaaTkoBux Kaprok (muisxom
NEPEeBUITYCKY), 3a HAABHOCTI KomTiB Ha KapTKOBOMY paxyHKY Ul OIUIaTH MOCIyr baHKy 3rigHO
Tapudam banky Ha 006ciIyroByBaHHS KII€HTIB-(13UYHUX OCIO.

Brocutn 3miHM Ta/ab0 MOMOBHEHHS J0 YMOB I1h0TO JlOoroBopy, B TOMy umucii A0 Bcix JlomatkiB a0
HoroBopy Ta Tapudis, a TakoX iHII yMOBH OOCIYroBYBaHHS PaxyHKIB, IIJISXOM PO3MIIICHHS
BIIMOBIIHOT iH(pOpMAILii Ha caiiTi 6anky Www.radabank.com.ua.

IlepeBunyckaru panime BunymieHi KapTku Ha cBiif po3cys y 3B'SI3Ky 13 3aKiHUEHHSIM CTPOKY iX Jii, a
TaKOX JI0 3aKiHueHHsS cTpoky ix mii. [Tpm mpomy, mmata 3a IlepeBunyck KapTku cTsryerbest 3rigHO
Tapudam banky Ha 00cIyroByBaHHS KIi€HTIB-(I3UYHUX OCIO.

[TpunuuuTH (aHYTIOBATH), MPU3YIUHUTH (TUMYAcOBO 3a0JI0KyBaTH) Aito KapTok, a TakoX BiIHOBUTH
nito Kaprtok, mo Oynu paHime TUMYacoBO MHpu3ynuHeHi, BiaMoBuTH y IlepeBumycky Kaprok,
BIJIMTOBIHO IO HOPM JIFOYOT0 3aKOHOAaBCcTBA YKpainu Ta npasui MIIC.
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4.2.8.

4.2.9.

3aiiicHIOBaTH JIOTOBIPHE CIMCAHHS KOIITIB 3 OyIb-sikoro paxyHky KiieHTa B HalioHalbHIM Ta/abo
1HO3eMHIl BaiOTi BiikpuToro B banky (30xpema 3 paxyHKy «KRADAbox»):

Ha 3arajbHy CyMY 3J[1HCHCHHX OTIEpaIlii;

komiciit bauky 3rimno mitounx TapudiB banky Ta mpuMmycoBe crniMcaHHS KOINTIB, 3TiJHO YHHHOTO
3aKOHOJABCTBa YKpaiHu

IPOIIOBI KOIITH JUISL MOTAIICHHS ICHYI04Oi nepes; baHkoM 3a00proBaHoCTi, 1110 BUHUKAE y 3B S3KY 3
BukoHaHHsAM Kiieatrom JIKBO ®O B cymi Ta BamioTi (aktuunoi 3aboproBanocti Kiienta, abo y
BUMAJKY, SKIIO BaJlOTa TPOLIOBHUX KOINTIB, cnucaHuX baHkoMm 3 Oyab-skoro paxynky Kiiienra,
BiIKpuTOro B baHky, He cniBmaaae 3 BAIOTOO akTHIHOI 3a00proBanocTi KiieHTa 3a 1oroBopom, Jist
MOTalIeHHs] Takoi 3aboproBaHocTi  3/ifiCHIOBAaTH Big iMeHI Ta 3a paxyHok KirieHTa
KYITIBJIFO/TIpO1aXk/00MiH iHO3eMHOi Baimotu Ha MBPY Ta/abo ii 06min Ha MBP y cymi, HeoOXitHii 11st
norameHHs: Takoi 3aboproBaHocti KiienTta, 3 000B'S3KOBMM 3apaxyBaHHSM KYIUIEHO/OOMIHSIHOT
BaJIOTH a00 TpOILIOBHX KOIITIB, OJEPKAHMUX BiJ Mpojaaxy BamoTu, Ha PaxyHok(-ku) Kiienra 3a
BiJIIIOBiTHOO BarOTOI0. KymiBiist/oOMiH/TIpojask TPOIIOBUX KOIITIB 3[iHCHIOETHCS 32 KypcoM baHky;

B IHIIMX BUIAJKaX 32 YMOBHU IMHCHMOBOI'O 3BEPHEHHs KIIi€HTa 3a (OpPMOIO, BCTAHOBJIEHOI baHKoM,
SKIIO i1HIIE HEe rependayeHo nuM JloroBopoM Ta iHIIMMHU JOTOBOPAMH, K1 YKJIaJIeHi 3 baHkom.

bank Tako Mae TpaBO 3IIHCHIOBATH JOTOBIPHE CIHMCAaHHS KOWTIB 3 paxyHKy KilieHTa B iHIINX
BUIIAJKaX Ta Ha YMOBax, nependadeHux uum JloroBopoM Ta IHIIMMH JOTOBOPaMH, SIK1 YKIAACHI 3
bankowm.

4.2.10.Cuucysary Ha BIacHy KOPHCTb, a TAKOXk Ha KOPHCTh 1HIIMX OCI0 IIOMMIIKOBO 3apaxOBaHi Ha PaXyHOK

cyMmH, Moo KX KIlieHT € HeHaJe)KHUM OTpuMyBadeM, Ko KIlieHT caMOCTiifHO He MOBEpHYB TaKi
HEHaJIe)KHO oTpuMaHi cyMmu. Ilpuennanusam no nporo Jlorosopy Kiient nopydae banky npoBoautu
JIOTOBIPHE CHHCAaHHS 3 MOTOYHOIO PaxyHKy MOMMIIKOBO 3apaxoBaHi bankom cymm, 6e3 OTpuMaHHS
J0JaTKOBUX BKa3iBOK BiJ KiieHta. baHk Mae mpaBo Ha yac BCTaHOBJIEHHS IPAaBOMIPHOCTI NEpeKasy
3YNUHATH 3apaxyBaHHS KOIITIB Ha paxyHok KiieHTa y pa3i HaaXo/JKeHHS BiJ OaHKy-1HIIIaTOpa
MOB1IOMJICHHSI ITPO HEHAJIEKHMI NepeKas KOIITIB.

4.2.11.CTOpOHI/I UM 3roau, o baHk Mae mpaBo BCTAHOBUTHU CIEIliaibHI aBTOpU3AIliiiHI TIMITH (B TOMY

YKCIIl MIOACHHI JIMITH), a caMe: perjiaMeHTyBaTH KIUJIbKICTh Ta CyMM OIleparlliil, o 3/11HCHIOI0ThCS
3a ponomororo Kaptku Ta/abo ii pekBi3WTIB 3a BH3HAUEHUI Mepiof, a TaKoXX 3MiHIOBaTH iX 0e3
IOAATKOBOTO ITOBigoMiIeHHs KitieHTa.

4.2.12.He xommencysatn KiieHTy KOIITH, SIKi CIMCaHi 3 paxyHKy BHACJiJIOK HE3aKOHHOTO, Ha JYMKY

AN

AN

Kiienta, BUKOpUCTaHHS KOIITIB, SKIIO JOBEACHO, IO Jii uu Oe3aisuipHIcTh KitieHTa mpusBenu a0
posronomenHs [1IHy aGo inmoi iHdopmarii, sika Ja€ 3MOry IHILIIOBaTH IUIATDKHY OINEpalilo.
3o0kpeMa, aje He BUKIIOYHO, baHk He kommeHcye KilieHTy KOIITH, SIKI CIIMCAHI 3 PaxXyHKY, SIKIO MPH
BUKopucTaHHi KapTku mMaB Micie xouya 6 OZJMH 3 HaBEIEHUX HU)KUYE BUIAJKIB!

oreparlisi 3a KApTKOBUM paxyHKOM 3/11iCHEHa 3 BBeJIeHHAM Ta nepeBipkoro [ITH-koxy;

omepauii 3 BHUKOPUCTAHHSIM €JNEKTPOHHOTO IUIATIKHOTO 3aco0y, BUAAHOTO TPEACTaBHHUKY 3a
JIOBIPEHICTIO;

orepauis 3ailicHeHa B Mepesxi Internet abo 6e3 ¢iznuHoro Bukopuctanus Kaptku (3 BUKOpUCTaHHAM 11
PEKBI3UTIB);

HEBUKOHaHHs/mopymieHHs KiienTom npaBui kopuctyBanHs KapTkoro, yMoB 115010 J[oroBopy, Y4nHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

orepallis 3ifiCHeHa 3a JOOMOT'0l0 TUIATIKHOTO 3aCTOCYHKY, SIKUI He IPONoHyeThesa bankowm;
BUKOHAHHS BaHKOM JOKYMEHTIB, TIepelaHuX B €EKTPOHHOMY BUTJISIII Ta MPUUHSATHX JO BUKOHAHHS,
y BIAMOBIZHOCTI 3 MpaBUJIaMH, BHKJIAJIEHUMH B 11boMy JloroBopi, abo y pa3si nopymenHs Kiientom
npaBui ekcrutyaranii cucremu RB24, pexxumy koHineHmiiHOCTI BUKOpUCTaHHA cuctemu RB24,
nepenayi iHpopmaii TpeTiM ocodaM Hpo JIOTIH Ta Maposib BXOAY 0 CUCTEMHM, BTpaTH HUM HOCIS 3
Taemaum kmouem Kirienta, MoOinpHOTO Tenedony, Ha sikuii Hagxonatb OTII, HecaHKIIOHOBAaHOTO
JOCTYITy TpeTiX 0cib 10 iHopmarlii mpo TaeMHwMIA K104 a00 10 RB24, BTpat KOHTPOITIO 32 MOOITEHIM
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MPUCTPOEM 3 BCTAaHOBIEHUM MoOiTbHUM 3acTocyHkoM RB24 / Mo6inpHuM 3acTocynkom HOST 3a
BIJICYTHOCTI B IboMy BUHH baHKy.

4.2.13.Tlepenasaru npaBooxopoHHuM opraHam, MIIC Ta/a6o unenam MIIC, iHmuM oco6am 3a BIAaCHOIO
iHimiaTuBolo abo Ha iX odimiiHMI 3amuT iHGOPMALil0, TOB'A3aHY 13 HE3aKOHHHUM BUKOPUCTAHHSIM
Kaptku, a takox i3 mopymeHHsM Kiientom ymoB nporo JloroBopy, 30KkpeMa y BHIIaJKax, KOJH
iHpopMaisg ckianae 0aHKIBChKY TAEMHUITIO, B TOMY YHCIII:

v HagaBatu iH(opmariito npo Kienra (nmepenaBatu nmepcoHaNIbHI J1aHi), sika ctaja Bimoma banky mpu
yKiasieHHi1 JIoroBopy Ta MpoTAroM CTPOKY MOTro ii, mpo ymoBu J[oroBopy, mpo cTaH 3a00proBaHOCTI
Kiienra 3a JloroBopoM (3a HasBHOCTI Takoi) TPETiM ocobaM - y BHIIQJKy BIACTYIUICHHs (miepemadi)
bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y BUNAIKy BUHUKHEHHsS y baHKy Hamipy
3MIMCHUTH TaKe BIACTYIUICHHS (mepenady) 10 (akTUUYHOTO HOro 3MIMCHEHHS, a TaKOX OyIb-IKUM
iHImMM TpeTiM ocobam- KoOHTpareHTaM (maptHepam) banka, siki OyqyTh 3allydeHi OCTaHHIM Ha
JIOTOBIpHI OCHOBI JI0 Mpoliecy obcayroByBanHs Jlorosopy;

v caMoCTiiiHO po3kpuBatu iHMopmamiro npo KiieHta, mo Hagana baHKy, SKIIO TaKOrO PO3KPHTTS
BUMarae HEOOXIJHICTh 3axHcTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEpPECiB B CYyJOBUX Ta IHIINX
MIPaBOOXOPOHHUX OpTaHax;

v 3miiicHioBaTH 00OMiH iH(popmariero 3 MIIC npo crocoOu 3ailicHEHHS IaXpalCbKUX i, a TaKOX
nepenaBaTy 1 po3kpuBaTé iHGOpMaIlito, 10 Mae BimHomieHHs 10 KiieHTa, mis koH(]iIeHIIHHOTO
BUKOpPHUCTaHHs B iHTepecax Kuienra 3 meroro 3amoOiranHs 30uTkiB KiienTta ta banky, BHacmigok
HECAaHKIIIOHOBAHOTO BUKOpHCTaHHs KapTku TpetiMu ocobamu.

4.2.14 Binmosutu KiieHTy y BiIKpUTTi paxyHKy, IIPOJOBKEHHi CTpOKy aii KapTku, Bumycky JomaTKoBOI
Kaptku 6e3 oOrpyHTYBaHHS MPUYMH TAaKOTO PIIICHHSA, SKIIO Take BIAKPHUTTS/BHUITYCK/TIPOIOBKECHHS
CYNEepeYnTh UYWHHOMY 3aKOHOJABCTBY YKpaiHu, abo Moxe mpu3BecTd /0  (iHAHCOBHUX
30uTKiB/MOTipIeHHs iMiKy baHky, a00 3 iHIIKX MiJgcTaB, BU3HAUeHUX baHkoMm.

4.2.15.Bumaratu 10cTpOKOBOro BUKOHAHHS 3000B'13aHb KitieHTa 3a JloroBopoM y 11ioMy, a60 y BU3HAYeHii
bankom wactii y pas3i HeBukoHaHHs  KiieHToM Ta/abo aep)kareneM J10JaTKOBOi KapTKH CBOIX
3000B's13aHb y BUIAJKaxX Ta MOPAIKY, nependaueHoMy JloroBopom.

4.2.16.Hanpasnatu Kiienty BifloMOCTi Ipo BUKOHAHHs/HEHaNe)KHe BUKOHAaHHs KITIEHTOM CBOiX 3000B's13aHb

3a JloroBopowm, iHmIy iHpoOpMaIlito, M0 MOB'I3aHa 3 J[oroBopoM, a TakoX KOMEPIIiiHI MpOmo3uIii
banky Ta/abo pekiaMHiI Marepiaad 3a JOMOMOTOI0 TOIITOBHX PO3CHIIOK, €JIEKTPOHHUX 3ac00iB
3B'I3Ky, IOBIIOMJIEHb Ha ajapecy/HoMep TeiedoHy, ajapecy eNeKTpOHHOI MOIITH, IO BKa3aHi
Kinientom y 3asBi-3roji uM B IHIIKX JOKyMeHTax, HajaHux banky Kmientom. Ilpu npomy, Kiient
Hece BCl PU3MKHU:

v MOB's13aH1 3 HEOTPUMAHHIM MOB1I0MJIEHH Ha TeneoH KitienTa 3 BUHH orepaTopiB MOOIIIBHOTO 3B S3KY,
BIJICYTHICTIO BCTaHOBIIEHOTO Ta aKTUBOBaHOTO MobOinsHOTO 3actocyHky RB24 / MoGinsHOro
3acrocynky HOST, 3miHOI0 (bpiHaHCOBOTO HOMEpY TenedoHy Oe3 moBimomiieHHsT baHKy, BiCYTHICTIO
IaTepHer 3B’s13Ky Ha MOOIIBHOMY NMPHUCTPOT, 3 TEXHIYHUMU MOXIUBOCTAMU Tenedony KiieHnTa Tomo.
Pusuku HeoTpumaHHS a00 HECBOEYACHOTO OTPUMaHHsI 1H(OpMaIlii moB’si3aHi 3 BTpaToio abo rmepeavueto
TeneoHHOro HOMEpY iHIIIH 0co01 Hece KiienT. HeoTpumanus Takoro nosigomienns Kiientom yepes
BUII€3a3HaYEH] OOCTaBMHM HE MOXKE CBIIYUTH MPO TMOPYIIEHHS HOTO MpaB Ta MOPYLIEHHS YMOB
noroBopy bankowm oo nosinomienus Kiienra.

MOB'sI3aH1 3 THM, 110 HampaslieHa iHGopMallisl MOKE CTaTH B1IOMOIO TPETIM 0cobaM;
HEOTpUMaHHS a0 HECBOE€YACHOrO0 OTpUMaHHA iH(popMallii MoB’s3aHi 3 BTparor abo mepenaydero
TeneoHHOTO HOMEpY 1HIIKA 0co01 Hece KitieHT.

VYci MoBIOMIJICHHS, IO HagaroThcs OAHI€0 CTOPOHOIO 1HININ, HAJICHIATUMYThCS 3 JOTPUMAaHHSAM
BiJITIOBITHUX TIPOLIEAYpP, BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpainu Ta numu [IpaBuimamwu, mpu
JI0CTaBIIl 0COOUCTO, MOIITOBUM, Tele(OHHUM 3B’ s13KOM 4H (akcoM iHIiH CTOpoHi. Yci HOBITOMIICHHS,
HajiciaHl baHKoOM MOITOBUMH BiJIIIPaBICHHAMHU Ha aJipecy, 3a3HadeHy y 3asiBi-0roBOpPi, BBAXKAIOTHCS
TakuMH, 10 orpuMani KiieHTom depe3 7 (ciM) KaJleHAApHUX IHIB Micis iX BixmpasieHHS baHkom.

AN
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[Ticns cruHy IBOTO CTPOKY HACTAIOTh YCI MPABOBI HACIIIKH, JaTa HACTAHHS SKUX ITOB’sI3aHa 3 JIaTOI0
orpumanHs KiienToMm noBizomiens banky.

4.2.17.Bectu 3Bykozamuc TeldepoHHMX po3MoB 3 KiiemtoM mpu Horo 3BepHeHHi g0 LleHTpy
obciyropyBanHs KumientiB banky, mizposninie  banky, npu 3BepHEHHI cniBpoOiTHHKIB banky 10
Kiienta, a TakoXx BHUKOPHUCTOBYBATH 3BYKO3AIMC ISl IITBEP/UKCHHS (PaKTy TAaKOrO 3BEPHEHHS.
[Mpuennanusm no uporo Jloroopy Kitient Hanae banky 6e3BiIKIMYHY MHUCHMOBY 3TOAY Ha 3IHCHEHHS
TaKOTO 3BYKO3aITUCY.

4.2.18.3piiicHioBati (OTO3HOMKY 1 BiZ€OCIOCTEpPEKEHHs, a TaKokK (iKCyBaHHS OyIb-IKUX KOHTAKTIB 3
KiienToM y CBOIX MNpHUMINIEHHSX, Ha  OaHKOMarax Ta TepMiHalax camMooO0cIyroByBaHHs 0e3
noriepeHboro nosijomiieHHs KiienriB. Takox, bank Mae mpaBo 30epiratd Ta BHUKOPHUCTOBYBATH
¢dororpadii (Bimeomarepiain) K JOKa3H.

4.2.19.KonrakryBatn 3 KiieHTamu, BUKOPHCTOBYFOUHM JOCTYIHI KaHaId 3B s13Ky: «SMS-Gankinr», RB24,
MOIITOBY PO3CHIIKY, IOBIJIOMJICHHS €JIEKTPOHHOIO IOINTO0, MOBIAOMIIEHHS y/Ha OaHKOMarax Ta
TepMiHallaX, Ha YeKax, 13 3aCTOCYBaHHSIM IHIIUX CEPBICIB JOCTaBKH, OyAb SKUX IHIIMX MOOLIBHHUX Ta
Be6 momatkiB (sik icHyrOUMX, 30KpeMa, aie He BHKIIOYHO Viber, WhatsUp, PUSH-moBigomicHs,
Messenger, Telegram, To1o, Tak i THX, 110 OyAYTh AOCTYIHI B MailOyTHHOMY), TOILIO.

4.2.20.]lebeTyBaT paxyHOK Ha CyMmy OIepaliii, 3[iliCHEHMX 3 BUKOPMCTaHHSAM OY[b-SKHUX BH3HAUECHMX
3aKOHOJABCTBOM YKpalHM IUIATDKHUX — IHCTPYMEHTIB, BUITYIIEHUX JIO PAaXyHKY, 3 YpaxyBaHHSIM
koMiciii 3rigHo TapudiB banky Ha 00ciayroByBaHHS KIi€HTiB-(DI3UYHUX OCiO, IO iIOTh HA MOMEHT
MIPOBE/ICHHS OTEpalliii 3a paXyHKOM.

4.2.21.BigmoBuTHCE Bifl 3iliCHEHHS BUAATKOBHX ONepaliii 32 paxyHkoM KilieHTa y HACTYITHUX BHIAIKaXx:

v HasBHOCTI (paKkTy HeHaJe)kHOro BUKOHaHHsA KiieHTOM abo TperiMm ocobamwm, mist skux KiieHt €
MOpYyYUTEIEM IO KPEeIUTHUM  KOIITaM, CBOIX OOOB’S3KIB MO JOroBOpy(am), yKiIaaeHOMYy(UM) 3
bankowm;

v HasBHOCTI Mi103pH, 1m0 KiieHT BukopucToBye baHk 11 mpoBeieHHS HE3aKOHHUX OIepaLii;

v HEHAJIS)KHOTO BUKOHAHHS YMOB IIOTO JIOTOBOPY;

v nopyuenHs Kmientom npasun ekciutyarauii RB24, pexxumy koH¢igeHuiiHocTi BukoprctanHs RB24.

4.2.22 . He npuiimatu Big KirieHTa T0KyMEHTH Ha Iepeka3 KOIUTIB 3 PaXyHKY, SKIIO BOHU HE BiJNOBiIalOTH
BHMOTaM YHMHHOTO 3aKOHOJABCTBAa YKpaiHu abo nanoro [Jorosopy.

4.2.23.BinmMoBuTH y IPOBE/IEHH (iHAHCOBOI ONepaNili y BUNIAAKY SKIIO:

v’ Taka BigMoBa Oyme 0OyMOBIE€Ha HEOOXiAHICTIO mOTpuMaHHS (PIHAHCOBUX CaHKIH (eMbapro)
abo 1HIMX OOMEXeHb, BCTAaHOBIEHUX YKpaiHoto, Panoro besneku OOH i/a0o iHIIMMEU MiXKHapOIHUMU
Oprasi3auisiMu, pillIeHHS SIKUX € 000B’SI3KOBUMH Ui YKpaiHu, 1/a00 BHYTPIMIHIMU JOKyMeHTaMH baHky;

v’ SKIIO 3/iHCHEHHS i1eHTrdiKallii Ta/abo Bepudikalii KIi€HTa, a TAKOK BCTAHOBJICHHS JAHUX, 10
JAIOTh 3MOT'Yy BCTAaHOBUTH KIHIIEBMX O€He(IlapHHUX BJIACHUKIB, € HEMOXJIMBUM abo0 SKIIO y cyO'ekTa
NEPBUHHOTO (pIHAHCOBOTO MOHITOPUHTY BUHHKA€ CYMHIB CTOCOBHO TOT0, IIJ0 0CO0a BUCTYIIA€ BiJl BIACHOTO
IMEHI;

v/ BCTaHOBIICHHSI KJTI€HTY HENPHUHITHO BUCOKOTO PU3HMKY ab0 HEHAJaHHs KII€HTOM HEOOXiTHHX
JUTS 37IIACHEHHSI HAJIEKHOT TIEPEBIPKU KIIIEHTA JJOKYMEHTIB UM BIJJOMOCTEH;

v/ MOJaHHS KJIIEHTOM YH HOTrO MPEIACTABHUKOM CYO'€KTY MEPBUHHOTO (PiHAHCOBOTO MOHITOPHHIY
HEeJ0CTOBIpHOI iH(opMarliii abo momanHs iHGOpMAaIIii 3 METOIO BBEJICHHS B OMaHY Cy0'€KTa MEPBUHHOTO
(iHaHCOBOTO MOHITOPHUHTY;

v/ BUABIEHHs Y TOPS/IKY, BCTAHOBJICHOMY BiJMOBIIHUM Cy0'€KTOM J€p>KaBHOTO (HiHAHCOBOTO
MOHITOPHUHTY, 110 6aHK a0 iHIIa (hiHAHCOBA YCTAaHOBA, 3 IKOIO BCTAHOBJIEHI KOPECTIOHIEHTChKI BIIHOCUHH,
€ 6aHKOM-000JIOHKOIO Ta/ab0 MIATPUMYE KOPECTIOHACHTCHKI BITHOCUHU 3 OAHKOM-000JIOHKOIO;

v’ SKIIO 3/1iHCHEHHS i1eHTr]iKarii ocoou, B iMeHi abo B iHTEpecax sSKOi MPOBOAUTHCS (GiHAHCOBA
omepairisi, Ta BCTAHOBJCHHS 11 KIHIEBOrOo O€HediliapHOTo BiIacHWKAa ab0 BUTOI00JEp)KyBaua
(BuromonabyBaya) 3a (HiHAHCOBOIO OIEPAIIIEI0 € HEMOKITHUBUM.

bank BigmoBnsie y mpuitHATTI [DmatikHOi 1HCTPYKIIi 10 BUKOHAHHS y BHMAJAKaX Ta B MOPSAKY,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHW, Npo mo mnoBimomisse KilieHTa NUISIXOM TOBEPHEHHS
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[TnaTixHOT 1HCTPYKIT 3 BIAMITKOIO MPO NMPUYUHY BiAMOBH y NpUHHATTI [lmatikHOi 1HCTpyKIii A0
BUKOHAHHA B TOH e crocid, B skuil Oyna oTpumana us IlnaTikHa IHCTPYKIS: - y pa3i HOJaHHS B
narepoBiii ¢popmi - depes Bimninenns banky, Ha sike Ilnatikay iHCTpyKIito Oyiao moaaHo; - y pasi
MOJIaHHS B ENEKTPOHHIN popwmi - 3a nomomororo Cucremu RB24.

4.2.24 3ynuanTy 3ailiCHEHHS onepalliii, IKIO BOHU € MiZ03PiIUMU.

4.2.25.Bumararu Bin Kiienta HamaHHs BiZoMocTel mpo moxomd y pasi, skmo KITEHT € mo3udanbHHKOM
banky, abo takuii 000B’s130k banky mnependaueHuil YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.2.26.3a nopyuennsam Kiienra B HOpsIKy JOrOBIPHOTO CIMCAHHS CIIMCYBATH 3 KapTKOBOrO ab0 IOTOYHOIO
pPaxyHKy KOIITH, Y TOMY YHCJi 1HO3EMHY BaJIOTY JUIsl IPOAaXKy Oe3 MOJaHHs 3asBU BiJ KII€HTa Ha
MPOJIaYK 1HO3EMHOI BaItOTH, Ta/ab0 OyIb-IKWUX JOJATKOBHX JIOKYMEHTIB Ta yrof, IJisi KOMIEeHcallii
BUTpAT Ta CIUIATH BUHATOPOIU baHKy.

4.2.27 Bumaratu Ta orpuMmyBaTH Bin KiienTa nepen0adeHi UMHHMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTpILIHIMU JOKyMeHTaMud baHky iHQopMallito Ta JOKYMEHTH, HEOOXiAHI Uis BIOKPUTTS 1
o0CITyroByBaHHsI paxyHKa Ta/abo s 37iiiCHeHHS baHKOM CBOiX MOBHOBaXCHb y c(epi BaIIOTHOTO
Harmsaay 4u y cdepi mpoTuaii Jieranizamii (BIAIMUBAHHIO) TOXOMIB, OJEP>KaHUX 3JT0YHHHHUM JIIXOM, 200
¢binaHCcyBaHHS TEpOpU3MY 4H (DiHAHCYBaHHSM PO3MOBCIOHKEHHS 30p0i MAacOBOTO 3HHILIEHHS a00 s
BUsIBJIEHHS nojaTtkoBux pe3uneHTiB CIIA, paxynkiB nmojgatkoBux pesuaeHTiB CIIA Ta BUKOHaHHS
bankom Bumor FATCA, a TakoX Ha BXUTTS 3aXO[liB, CIIPIMOBAHHX Ha 3’sSCYBaHHS CyTi Ta METH
omepariiii Kiienta, 30kpema nuigsxom BUTpeOyBaHHS TOJATKOBUX JOKYMEHTIB 1 BiIOMOCTEH, IO
CTOCYIOTBCS IUX omepalliid. Y Bunaaky Henaganus KineHToM HeoOX1THUX TOKYMEHTIB a00 BIJIOMOCTEH,
abo HaJlaHHS HeMpaBIUBUX BimomocTel, bank mae npaBo BiamoButu KiieHty B 06cnyroByBanHi Ta/abo
Y BIIKPUTTS paxyHKa.

4.2.28.Binmosutncs Bin JoroBopy Ta 3akpMTH paxyHOK Kiienra ma 31-if kaneHmapHumii JeHb Big aatu
BIJIITpaBJIEHHS TUCbMOBOI BUMOTY baHkowm, sikio npotsrom 30 (TpuIUATH) KaJeHAapHUX JHIB B1A AaTH
BiJlMTpaBiieHHs 11i€i BUMOrd, KimieHT He HafaB BU3BHAYEHHUX Y TaKiidi BUMO31 JIOKYMEHTIB UM BiJIOMOCTEH,
HEOOXIAHMX JIUIS MiITBEPIXKEHHS 3aKOHHOCTI Ta 3MICTY ONepalii/ii, 1110 BUKIMKaIU/a CyMHIBH y baHky,
moAao cyti aisibHOCTI KitieHTa, oro ¢iHaHcoBoro crany Ta/abo iHIIMX JTOKYMEHTIB, sIKI HEOOXiJIHI
banuky ns 3nificHeHHs ineHTHiKanii, Bepudikaiii ta BuBueHHs Kiienta (YmnoBHOBaxeHOi ocobu
KiienTa) BiIMOBIAHO 10 YMHHOTO 3aKOHOJIAaBCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB baHky, Ta/abo
JOKYMEHTIB uM 1H(popMalii, HeoOX1AHOI JJIs BUsBIIEHHS nogaTtkoBux pe3uneHTiB CIIA, paxyHkiB
nonatkoBux pe3usieHTiB CIIIA ta Bukonanus bankom Bumor FATCA.

4.2.29.PoskpuBatu inpopmaniro npo KiieHra, o MicTUTh GaHKIBCHKY TAEMHHIIIO, IS TIOJATKOBOT CITyKOH
CIIA (U.S. Internal Revenue Service, Hagani - «IRS») BianosigHo mo Bumor FATCA.

4.2.30.Hanapatu 3a oQiliiHMMHU 3amuTaMy iHIIMX OaHKIB, 3apPEECTPOBAHUX B YKPAiHi, B SKMX BiJIKPHTI
paxynku Kiienry, iHdopmaltiito, sika MICTUTh OaHKIBCbKY TA€EMHULIIO, 30KpEMa MO0 PyXy KOIITIB IO
paxyHKaM, BKJIIOYHO 3 Ha3BaMU KOHTPAreHTIB Ta MPU3HAUYEHHSM IUIATEXY, SKIIO Y TAaKOro OAaHKY €
CYMHIBH II0JI0 JIOCTOBIPHOCTI HaIaHO1 KJIIEHTOM 1H(OopMaIrii.

4.2.31.bank Takox Mae iHmi mnpasa, nepenbadeHi muMm JoroBopoM Ta/ab0 YMHHHUM 3aKOHOJABCTBOM
VYkpainu, Ta/abo mpaBa, IO € KOPECIOHIYIOUUMH i3 000B's13kaMu KitieHTa, nependaueHUMH LIUM
JloroBopoM Ta/a60 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.2.32. BigMOBUTHCH Bif MIPOJIOBKEHHS IJIOBUX BiTHOCHH 3 KilieHTOM Ta 3aKkpuTH BCi HasiBHI paxyHku KiieHTa
B banky, y pa3i nopymenns Kiienrom 30008’ s13aub nependauenux nyHktom 5.1.2. JIKBO @O.

[Ipo BiAMOBY Bij MPOJOBKEHHS AUTOBUX BIJTHOCHH Ta 3aKPUTTS paxyHKiB baHk MOBigoMIIsie Kili€HTa Y
nopsiAKy BuzHauyeHomy ImyHKToM 20.3. JIKBO ®O.

VY BuUNaAKy 3aKpUTTS paxyHKiB HasBHI 3aJIMIIKM KOILITIB MEPEepPaxoBYIOTbCS Ha BiINOBITHUIA
BHYTPIIIHOOAHKIBCHKUN PaXyHOK 1 MOXKYTh OyTH oTpuMaHi KiieHTOM 3a HOro nepuior BUMOTO0 Mpu
MIPOXO/KEHHI MOBHOI i1eHTUdikawii Ta/abo Bepudikarii Kiienra.

4.2.33.3anyuatn, 18 BUKOHAHHS IUIATIKHOI omepamii, Ha Ky bank orpumas 3roay KiieHTa, cTOpOHHIX
HaJ[aBaviB IJIATIKHUX MTOCIYT, 3 IKUMH Y BaHKy iCHYIOTh JOTOBIPHI BITHOCHHU, Ta HAJaBaTH iM JOCTYII
1o paxyHky Kiienta. baHk BUKOHYe TaKy IJIaTiXHY omneparito 6e3 HeoOXiTHOCTI OTPUMaHHS OKpeMoi
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sroau KiienTa (inimitoBanas KiieHTOM OKpeMoi TuaTixkHoi 1HCTpyKITii). KimieHT Mae nmpaBo BiIKIUKATH
y Oyab-sIKMH 4ac TakKy IUIATIXHY ONEpallito, ajieé He Mi3HIIIe HACTaHHS MOMEHTY Oe3BiIKIMYHOCTI
MJIaTKHOT IHCTPYKIIi BiAnoBiaHO 10 JloroBopy.

4.2.34.06MexuTH KiNbKICTh JiF0YMX BiKPUTHX PaxyHKiB Ha ogHoro Kiienra:

- B TIpuBHI: 4 (YOTHPH) MOTOYHI PaxyHKH (paXyHKH OanaHcoBoi rpymu "2620");

- B iHO3eMHIiH BaIOTI (3arajbHa KUIBKICTh PAXyHKIB Y BCiX 1HO3EMHUX BalfoTax): 4 (YOTUPH) MOTOYHI
paxyHKH (paxyHKH OaylaHcoBoi rpynu "2620").

BukiodeHHAM 110,10 00MEKEHHS KUIBKOCTI paxyHKiB OanaHcoBoi rpynu "2620" € mOTO4HI paxyHKH,

BiIKpUTI B pamkax TtapudHoro makety «RADAbox», Ta paxyHKi 31 CHEHIQIBHUM PEXUMOM

BUKOPUCTAHHS.

[Tpu npomy KiieHT Mae mpaBo 3BepHyTHCS 10 baHKy 110110 3HATTS OOMEXKEHHS Ta 30UTBIICHHS

KUTPKOCTI BIAKPUTUX TOTOYHHUX PaXyHKIiB HAaJaBIIM BiAMOBIAHY apryMeHTalio. bank B cBoio uepry mae

npaBo BiMoBUTH KiTieHTYy B 33710BOJICHH]I BKa3aHOT'O 3BEPHCHHSI.

5. OBOB’A3KHU CTOPIH

5.1. KnienT 3000B'sI3aHHMI:

5.1.1.

5.1.2.

5.1.3.

Ha nepmry Bumory banky BiaBimaTi minposnin banky Ta/abo HamaTw ITOCTOBIpHI JOKYMEHTH Ta/abo
BiJIOMOCTI, HeoOXiaHi ans 3aiiicHeHHs bankom mpouenyp igentudikanii Kmienra ta anamizy ioro
(iHaHCOBUX OTepaii.

[NoBimomisiTi BaHk mpo BCi 3MiHM B JTOKyMEHTax Ta/a00 BioMOCTAX, mo Oynu Hamani KieHTom
pu yKIaaaHHi mporo JloroBopy (macmopTHOI JaHi, Y TOMY 4YMCHIi Mpo BkieeHy ¢doTorpadiro mpu
nocsiTHeHHI 25-Tm Ta 45-TH piYHOTO BiKY, aJpEeCH Micus TMPOXKUBAHHA 1 peecTpanii, KOHTaKTHI
PEKBI3UTH, HOMEP MOOUIBHOrO TenedoHy, eIeKTPOHHOI MOIITH, 3a3HadeHi KiieHToM B 3asBi-3roi
TOIIO), Y TMOPSAKY ¥ oOcsrax, mependadyeHnXx YHHHAM 3aKOHOJABCTBOM YKpaiHHW, HOPMAaTHBHO-
npaBoBUMH akTamMu HarioHanbHOro 6aHkKy YKpaiHu Ta BHYTPIIIHIMHU JOKyMeHTamMH baHKy 3 mUTaHb
3anobiraHHs 1 OpoTuali Jeramizamii (BIAMHBAHHIO) JOXOJIB, OTPUMAHUX 3JIOYMHHUM IIJISIXOM.
[ndpopmariss Ta/abo AOKYMEHTH MiJUISITal0Th HAJAAHHIO MPOTATOM 15 (M’ ATHAIATH) KaleHJapHUX
THIB 3 JIaTW HACTaHHS BIJNOBIAHMX 3MiH, a MPO 3MiHY/OJIOKYBaHHS aJpecH €JIeKTPOHHOI MOIITH Ta
HOMepa TelneoHy - Y JIeHb Takoi 3MiHH/OIOKYBaHHA, Ta/ab0 NaTH OAepaHHsS MHUCbMOBOI BUMOTH
Bl banky. VY Bumaaxky BIJCYTHOCTI 1HQoOpMaIii Npo 3MiHYy  pPEKBI3HTIB, MONEPEIHHO HaJaHa
iHpoOpMallis BBaXKA€THCS AIHCHOIO.

3nilicHIOBaTH omepallli 3a paXyHKOM Y BIAMOBIHOCTI /10 3aKOHOJAaBCTBa YKpaiHH, boro [lorosopy,
3asBU Ha OQOpPMIICHHS MMOCIYIrH//3asBU Ha NMpHUETHAHHS, NMPaBUJ HAJAaHHS MOCIYT, BCTAHOBICHUMHU
bankom Tomo. KopuctyBau 3000B’si3aHUN BUKOPHCTOBYBATH €JIEKTPOHHUN IUIATDKHUN 3aci0
BIJTNOBIIHO JI0 BHMMOI' 3aKOHOJaBCTBa YKpaiHM Ta yMOB Iboro JloroBopy, i He JOIycKaTu
BUKOPHUCTAHHS €IEKTPOHHOIO IUIaTIKHOTO 3ac00y ocobamu, SIKi HE MaloTh Ha I1e 3aKOHHOTO IpaBa abo
MTOBHOBAXXEHb.

5.1.4. He BHMKOpHCTOBYBAaTM pPaxyHOK Ui 3/iMCHEHHS ITiNPUEMHUIBKOT isSTTGHOCTI Ta HE3aJEKHOI

npodeciiHol AiSTBHOCTI.

5.1.5. Tosinomurn, y pasi, axmo Kiient € ¢isnunor ocoboro-mianpuemMieM Ta/abo 0coboro, ska 3miicHIoe

He3aNexXHy mpodeciiiHy AisUIbHICTh, MPO CBiM craryc mianpuemis abo ocoOu, sKka MpPOBaIUTh
He3alexHy MpodeciiiHy AisUIbHICTh baHK y MMCbMOBOMY BUTJISIZII TPU 3allOBHEHHI 3asBU-3T0AM, 3asiBU
Ha oopMieHHs mociyru/3asBu Ha NpUEIHAHHS, 3asBU Ha OOCIYrOBYBaHHS paxyHKY (JZoAaTkKu 10
uporo JloroBopy). Y Bumaaky, ko KiieHT He 31MCHUTH TaKOro MOBiJIOMJICHHS, BHACIHIJOK 4YOTO
no banky OyayTe 3acTocoBadi mTpadHi CaHKINi, BIAIKOAYBaTH baHKy criadeHi ocTaHHIM mTpadHi
CaHKIIIi y moBHOMY 00cs3i. Y pasi, sikuio KitieHT € (izuunoro ocoboro-mignpuemiieM Ta/adbo ocodoro,
sKa 3JIMCHIOE HE3aIeKHY MpodeciiiHy AisUTbHICT, baHK 3MIHCHIOE TIOJAaHHS BIJOMOCTEH TMpo
BIIKPHUTTS/3aKPUTTS PaxXyHKY /10 KOHTPOJIIOIOUOTO OpraHy, BiANpasise Gpail-oBiJOMICHHS 3ac00aMu
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€JIEKTPOHHOTO 3B’53Ky baHKy B 3aXHIIEHOMY BUTJISA/I 3 000B’I3KOBUM OTPUMaHHAM (aiiiay-BiaIOBI Il
po HOro HAJXO/KEHHS Yy MOPSAKY Ta CTPOK mepeadadeHi YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Ta BCi
BUJIATKOBI OIepallii 3a paxyHKOM, 30KpeMa 3 BHKOPHCTAHHSM IUIATIXHOT KapTKH, baHk 3/1iliCHIOE JnIIIe
micig oTpuMaHHs BaHKOM MOBIAOMIIEHHS PO B3ATTS PaXyHKY Ha 00JIiK KOHTPOJIOIOYHM OPTaHOM.

5.1.6. He nepenasaru KapTky Ta ii peKBi3sUTH y KOPUCTYBAHHS TPETIM 0C00aM i BJKUTH BCIX MOXKIIMBUX 3aXO0/IiB
JUIs 3ano0iranHs X BTpaTH, Iepeadi Ta BAKOPHCTAHHS.

5.1.7. He nosigomnsaru tTpetim ocodam ITIH-kox (B TOMy 4mciIi napoJi Ta KOIOBi cioBa) Ta 30epiratu Horo y
TaEMHHIII, 100 Hi 3a SKUX YMOB BiH HE CTaB BiloMHil TpeTiM ocobam, He 3anmucyBatu [1IH-kox Ha
Kapty ta/abo Ha iHmI npeamery, siki 30epirarotbes pasoM 3 Kaprtkoro.

5.1.8. BuacHo posminiyBaTti Ha paxyHKY KOIUTH, JOCTAaTHi 1/ 34iCHEHHS BCiX HEOOXiHUX PO3paxXyHKiB, B
TOMY YHCJi TOB'SI3aHUX 3 BHKOHAHHSIM yMOB faHoro Jlorosopy, abo cruiauyBaTH iX CaMOCTIHHO Y
BCTaHOBJICHOMY baHKOM MOPSIKY Ta CTPOKH.

5.1.9. Kontpomoparu Ta 3a0e3ne4yBaTi HasBHICTh KOINTiB HAa KapTKOBOMY paxyHKY Ul CHMCAHHS KOMICIi,
30KpeMa 3a OIeparisiMu, 31IHCHEHNMHU B TEPMIHAJIBHUX MPUCTPOAX baHKy.

5.1.10.Csocuacno Ta noBHiCTIO Bigmkoa0ByBaT baHKy crladeHi HUM KOIITH 3a onepanismu 3 BITK:

v MIIC - mno omnepamisix 3 BuxkopuctaHHsM OcHoBHOI Ta/abo momarkoBoi Kaptku KitieHra.
banky - Bunaropoay 3a Ilocnyru, mo HagaroTbCs 3a HuM [JoroBopom;
v [HmpM GaHkam - Ha BHUMOTY IIOJO OIUIaTH KOMICIH/IHIIMX IUIaTEXiB, SIKI BUHUKAIOTh B TpOIlEci

BWIYYCHHS KapTKH B TEPMIHAIBHUX  NPHUCTPOSAX/TOYKAX TMPOJAXY IHIMMX OaHKiB, B MpoIeci
IITBEP/UKCHHS IHIIMMU OaHKaMU JeriTuMHOCTI KapTku/omnepariiidi mpoBeaeHUX I10 HUM.

5.1.11. Posnopsikatucs komramu Ha BITK B Mexax BUTpaTHOro JiMiTy. B pasi BAHMKHEHHS Bi1’€MHOTO
3aJIMIIKY 32 PAXyHKOM MOBEpHYTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:
5.1.12. Cratuti 3a00proBaHiCTh 3a CyMoOK Oopry Bia’eMHOro 3anuinKy, He Mi3HIIIE HIOCTOrO

KaJIEHJApHOTO JHS 3 JHS BUHUKHEHHs 3a0oproBaHocTi. Cyma 3aboproBaHocTi 3a Bin’eMHUI 3aIMIIOK,
1110 HE TOBEPHEHA 10 CbOMOI'0 KaJIeHapHOTO AHA 3 JHS il BUHUKHEHHS, BBAXKAETHCS IPOCTPOUECHOIO.
5.1.13. V pasi HeBHKOHAHHS a00 HECBOCYACHOTO BUKOHAHHA BUMOT 11.5.1.11. manoro Jlorosopy Kiient
crmauye mrpad B po3mipi 20% Bix cymMH BiI'€MHOro 3aiMIIKy 3a KapTKOBUM paxyHKOM, IO
HETIoTalnieHa Ha MOMEHT HapaXyBaHHS Ta BBAKAETHCS POCTPOUYCHOIO.
5.1.14. O3HalOMUTH BCiX JepKaTeNiB JOAATKOBHX KapT 3 yMOBaMH LOro J[orosopy.

5.1.15.B pasi nananns Osepapadry (Kpeauty) moramaru 3a6oprobanicts mo OBepapadTy, NpoLEHTH 3a
BUKOPUCTAHHSI KPEAUTHHUX KOLITIB, OIUIauyyBaTH KOMicCii, mITpau Ta NEHIO, a TaKOX BUKOHATH
3000B’s13aHHS 3 MOBEPHEHHS KPEIUTy, B TOMY YHCII MPOCTPOUYEHOI 3a0OProBaHOCTI, HA YMOBAaX,
nependadyeHux uuM JloroBopom.

5.1.16.0n1epxyBatu Bunucky 1o paxyHkax Ta KOHTPOJIIOBATH PYX KOIITIB He pijilie 0JHOTO Pa3y Ha MiCSIlb.

5.1.17.He nisnime HacTymHOro po6od4oro JHs /s OTPUMAHHS BUIIMCKH 3 PAXYHKY MOBigoMusTH Bank mpo
BC1 MOMIY€HI HETOYHOCTI Ta/ab0 TOMMWJIKM y BUIHCKAX 3 PaxyHKy Ta IHIIMX JOKYMEHTax, abo Tpo
HEBU3HAHHS (HEMIATBEPKEHHS) MiJICYMKOBOIO CallbJI0 32 PaxXyHKOM(aMu).

5.1.18.Ha Bumory bBanky HamaTh JOKyMeHTH abo BiZOMOCTi, HeOOXiaHi s 3’ACyBaHHS JDKepesa
MOXO/KEHHSI KOINTIB, METH Ta IIJACTaBU 3AIMCHEHHS (piHAHCOBUX OMEpalliii, OHOBJIICHHS JIaHUX 3
inerTudikanii Kmienra.

5.1.19.3 meTo10 336€3M€UEHHS OB TOMIIEHHS IEPKABHOTO BUKOHABIIS, TPUBATHOTO BUKOHABIISA PO BiJIKPHTTS
pPaxyHKy KII€HTY, HIOAO SIKOTO € MyOJliyHe OOTSDKEHHS PYXOMOIro MaiiHa, HakjaJeHe Jep KaBHUM
BHUKOHABIIEM, IPHBATHUM BUKOHABIIeM: baHK mepeae KIi€eHTy MTICEMOBE TIOB1IOMIICHHS TIPO BiJTKPHUTTS
HOBOTo paxyHKy KiieHTy Ta BUMarae BiJl HbOTO NMHUCHMOBE MIATBEPPKEHHS MPO HOT0 OTpPUMAaHHS.
Kiient mepemae nep:kaBHOMY BHKOHABITIO, NPUBATHOMY BHUKOHABIIO 3a3HAY€HE MOBIIOMIICHHS Ta
nepeznae 10 baHky TOKyMeHTH, IO MIATBEPIXKYIOTh OTPUMAHHS JIEpKaBHUM BHUKOHABLEM, IPUBATHUM
BHKOHABIIEM ITOB1IOMJICHHS TIPO BIAKPHUTTS HOBOTO PaxyHKY KJIIE€HTY, MO0 SKOTO B 0aHKY € myOsiuHe
OOTSDKEHHSI pyXOMOT'0 MaifHa.
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5.1.20.Hanasaru Bigomocti npo goxoau (y pasi Hagauus Kpenuty) y Bianosine Ha 3anut baHKy B CTpOK He
mi3Hinie 5 ( o'aTH ) KaJeHIapHUX JHIB 3 JaTH OTPUMAHHS 3aIUTY.

5.1.21.Ticna 3minu HOMepy (iHaHCOBOro TeedOHy HEraiilHo 0coOMCTO 3BEpHYTHCH 10 BaHKy i HanmcaTu
3asBy, BCTaHOBIEHOTO baHkom 3paska, mpo 3MiHy (iHaHcoBoro Tenedony. HemoimomieHHs
Knienrom B bank mpo 3miny ¢inancoBoro Tenedony 3BinbHsae bank Big Oyab-sKoi BiAMOBIIATBHOCTI,
10 MOK€ BUHMKHYTH Y 3B'A3KYy 3 BiamnpaBieHHsSM bankom KiieHTy moBiiomiieHb Ha cTapuil HOMeEp
MoOuTbHOTO TenedoHy. CTOpOHM MOTOMKYIOThCs, 10 3BepHeHHs Kiienta no banky i3 3asBoro
BB@)XAETHCS HAICKHUM IOBIIOMJICHHSM IPO 3MiHY HOMepa MOOUIBHOTO TeeoHy Ta HE MmoTpedye
BHeceHHs1 CTOpOHAMH BiJNOBIIHUX 3MiH B 3asBY-3rojly, BIAMOBITHO M0 IIboro [JoroBopy.

5.1.22.Hanasartu banky HeoOXiHi JOKYMEHTH Ta BiJJOMOCTI, IKi € YAHHUMH Ta JJOCTOBIPHUMH, HEOOXi H1 1715
inentudikamii, Bepudikanii Ta BuBueHHS Kiienra (YmoBHoBaxkeHOi ocobu KitienTa), yrouHeHHs
iH(popmarii npo Kiienrta (YnoBHoBakeHoi ocobu KiieHTa), a TakoX 1HII JOKYMEHTH Ta iH(OpMaIlilo,
HeoOXigHy banky st BusiBiieHHs mogatkoBux pe3uneHTiB CLIA Ta paxyHKIB MOJaTKOBUX PE3UICHTIB
CHIA, BignoigHo a0 Bumor FATCA, notpumanns bankom Bumor FATCA, a TakoX 1Ji1 BUKOHAHHS
Bbankowm cBoix mpaB Ta 000B’I3KiB BiAMOBIIHO 10 1100 Jl0r0BOpY, a TAKOXK TOTpUMaHHA bankoM BuMor
YUHHOI'O 3aKOHOJABCTBA Y KpaiHu.

5.1.23.Knienr Takox Mae iHm 00O0B'S3kM nependadeHi 1uM JIoroBopoMm Ta/a00 YMHHUM 3aKOHOJABCTBOM
VYkpainu, a Takok OOOB'SA3KHM, IIO KOPECIOHAYIOTH IpaBaM baHKy, ski Bu3Ha4eHi 1uM JloroBopom
Ta/ab0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

5.1.24.3 meTor0 1OpIYHOrO MiATBEpIKEHHS 3AIMIIKY KOWITIB Ha PaxyHKy, BaHKOM Ha IHCHMOBY BHMOTY
KIJII€EHTa HaJaeThCsl BUIMUCKAa 1o Paxynky ctanom Ha 1 ciuas. [liaTBepakeHHS 3alUIIKy KOIITIB
odopmtroeTbes KiieHToM y JOBUTBHIN (pOopMi, Ta HATAEThCS y OaHK B ITAIIEPOBOMY BUTIISII 32 i ITUCOM
KJIi€HTa 200 B €JIEKTPOHHOMY BHIJISL 3 HAKJIaJIEHHSAM KBali(hiKOBAaHOTO MIAMHUCY KIi€HTA. Y BUMAJKY
HeoTpuMaHHs baHKOM miATBepAKEeHHS 3aJIMIIKIB KOIITIB Ha PaxyHkax KiienTa 1o 01 nroToro, 3ayumok
KOIITIB CTAaHOM Ha | CiuHS BBa)KAETHCSI MiITBEPIKEHUM.

5.1.25.3Beprartucs 10 banky He pijuie HiX OJMH pa3 Ha PiK IS OJIePKAHHS Ta O3HAWOMIICHHS i MiMHC 3
JIOB1IKOO TIPO CHCTEMY TapaHTyBaHH BKJIaliB (i3udHUX 0¢i0 (nami - Jloiaka @®I'BDO), skiio cranom
Ha 01 CiuHsA KOKHOIO HACTYIHOTO POKY MICHs YKJIQJAaHHS JOTOBOPY/IOrOBOPIB OJUH ab0 JIEKiIbKa
JO0roBOpIB Oy1yTh YNHHUMHU. Y BUNAAKY He3BepHeHHs Kiientom B bank 10 01 mroToro, BBaXxaeTbest 1110
Knient camocriitno o3Haiiomnenuii 3 Jlopinkoro ®I'BDO, dopma skoi € gogatkom Nell no mporo
JloroBopy Ta po3minieHa Ha caiiti banky.

5.1.26.ToBinomnsati Bank mpo Oyab-AKy 3MiHy CBOTO CTaTyCy MOJATKOBOTO PE3MACHTCTBA ISl HaJaHHS
bankoM iHQopMmarii, moOa0 MiA3BITHUX (IHAHCOBHX PaxyHKIB, 3 METOK JOTPUMaHHS 3arajibHOIO
crangapty 3BiTHocTi CRS, muisxom HagaHHA O(QOPMIIEHOTO HAJNEKHUM YHHOM HOBOTO JIOKYMEHTY
CaMOCTIHHOT OL[IHKH, MPOTITOM TPUALSATH KaJIEHAAPHUX JIHIB 3 MOMEHTY HACTaHHS TAKUX 3MIH.

5.1.27.Bigmkonysaru mkomy, 3anofisHy banky BHacmizok HemoTpuMaHHs KIIEHTOM BEMOT WIOJO 3aXUCTY
iHpopMarii 1 311HCHEHHsT HEMPaBOMIPHUX il 3 KOMIOHEHTaMHU IUIATKHOI 1HPpacTpyKTypu (Y TOMY
YUCITI TUIATDKHUMH 1HCTPYMEHTaMU, 00JaHaHHAM, TPOTPAMHUM 3a0€3TICUCHHSIM).

5.2. bauk 3000B'13aHMii:

5.2.1. O6cnyrosyBatn paxyHKHM Ha yMoBax, nepeabadenux uum Jlorosopom, npasuiamu MIIC ta ynHHEM
3aKOHOJIaBCTBOM YKpaiHH, 32 YMOBH CBO€YACHO Ta y MOBHOMY 00cs31 omiaTu mocayr banky.

5.2.2.HapaBatn KiieHTy 0€3KOITOBHO MIOMicA4Hy Bumnmcky y mnameposiii (opmi abo B €IeKTPOHHOMY
BUTJISAJII 3 HAKJIQICHHSM KBaJTi(hikOBaHOTO Tiamucy criBpoOiTHuka banky, He misHime 10 (mecsToro)
YHCcIa HACTYIHOTO 3a 3BITHUM MiCSld Ta 1103a4€proBy BUIIMCKY Ha MiACTaBi HOro mMCbMOBOI 3asiBH,
3a YMOBH CIIaTH BiAMOBIAHOI BUHaropoau banky 3rigHo Tapudis banky Ha 00cIyroByBaHHS KJII€EHTIB-
¢i3munux oci6. Hanmawus momicsunoi Bummcku Moske 3aiiicHIOBaTHCH y  BianiieHHi banky, 3a
nornomororo RB24, abo B eneKTpOHHOMY BUIJISIII HA €JIEKTPOHHY a/Ipecy KIIIE€HTA, Ka BKa3aHa y 3aluTi
kiieHta. HajanHs BUNMCKM B eNEKTPOHHIN Gopmi He mo3basiisie npaB Kiienta orpumaru Bunmcky y
narnepoBiit ¢popmi, He mizHimEe 10 (1ecaToro) 4ucia HACTYITHOTO 32 3BITHUM MICSIISL.
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5.2.3. Bigkpupatu Ta 0OCIYroBYBaTH paxyHKM, BinkpuTi KiieHTy Ha migcrasi BiamosimHoi 3asBu Ha
oopmiieHHs mociyru/3asBU HAa TPUETHAHHS, 3 ypaxyBaHHSAM OCOOJMBOCTEH, BU3HAYCHUX LUM
JloroBopoMm.

5.2.4. Bunatu Kimienty Kaptky Ta I1IH-kox cmocobamu, mepenbadyeHuMu muM J[oroBopom, sIKIO BUAada
KapTKH Ha (ismuHOMY HOCIi mepeadayeHo TUIIOM KapTKH.

5.2.5. 3abe3neunTu 3xiiicHeHHs onepaliii 32 paXyHKaMM, 30KpeMa 3 BUKOpUCTaHHAM KapTok Ta iX pekBi3uTis
MPOTSTOM CTPOKY iX [ii.

5.2.6. Tpuiimatu Bix Kiienta/[lepkarens 10JaTKOBOI KAPTKU HOBiIOMIICHHS:

- mpo BTpary/BukpaneHas Kaptku ta/abo HecaHKIiOHOBaHe BUKOpUcTaHHsA KapTku abo ii peKBi3uTIB,
Ta 3yNUHUTH PO3PAXyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo 11 peKBi3UTIB;
- Mpo noTpedy po30JI0KyBaHHS a00 3aMiHy (ITEPEBUITYCK) TUIATIKHOTO IHCTPYMEHTY.

5.2.7. Anymoparu nomkomxkeny Kaptky ta Bupatu Kiienty HoBy KapTky y pasi oTpHMMaHHs 3asBH Bif
Knienta npo momkomkennss Kaptku ta crnatu Kinientom Bunaroponu, 3riqHo Tapudis banky na
00CITyroByBaHHS KJIi€HTIB-(Pi3U4HUX 0Cil.

5.2.8. 3a6esneunTn xoHdineHuiiHicT iHPOpMALT 111010 pyXy Ta 3aJIMIIKY KOIITiB Ha paxyHkax KiieHra, 3a
BHHSATKOM BHWITQJIKIB HaJaHHS Ii€i iH(oOpMarii TpeTiM ocodaM y BHITaIKax, MPsSMO MepeadadeHux
YUHHHUM 3aKOHOJAaBCTBOM Ykpainu abo uum [lorosopom. Taka iHpopmaliiss Moxke OyTH BHKOpPUCTaHA
bankoM y cBOiif JisSUIBHOCTI 3 METOIO 3amo0iraHHs MaxXpaiChbKUX OMepaliid Ta mMpOoTHAIl Jeramizamii
JOXOJIB, OTPUMAaHUX 3JIOYMHHUM IUIIXOM, BiAMOBIIHO 10 YUHHOTO 3aKOHO/IABCTBA Y KpaiHH.

5.2.9. Posrnapatu nperensii, orpumani Bin Kiienta y HNUCHbMOBOMY BHUIJISJII Ta BIAMOBIAHO 0 YMHHOTO
3aKOHOJABCTBAa YKpaiHU 1 BHYTpImHIX mnpoueayp banky.

5.2.10. 3pxiiicHioBatH po3paxyHKOBO-KacoBe 00cayropyBaHHs Kirienra (IpuiiMaHHs/BUKOHAHHS ILIATIKHHX
iHCTpYKIIi TOMIO Bij KITi€eHTIB) BIAMOBITHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHH, yMOB I1oro JloroBopy
ta Permamenty o6cnyroByBaHHs. IHimitoBaHHs KiieHTom Oynp-sikoi omeparii € JOCTaTHIM
MIATBEP/DKCHHSAM TOro, 1o KiieHT 03HalilOMUBCS 3 YMHHMMH Ha BIAMOBIIHMA MOMEHT yMOBaMH,
Tapudamu ta PerniameHToM 00CIyroByBaHHS, BOHU HOMY 3pO3yMisli Ta BiH MOTOJUKYETbCSA 3 HUMHU Ta
purMac ix.

5.2.11.Jlopyuenns Kiienra, o MiCTHTBCA B IUIATIKHIN iHCTPYKIIiT, ke HaAiAILIO 10 BaHKy micis 3akiHueHHs
ornepauiiHoro yacy, bank npuiimae/BUKOHYe BIAMOBIAHO 3 PerimaMeHTOM 00CTyroByBaHHS.

5.2.12.3a6e3neunTn HasaHHs KOHCYbTalii KilieHTa 3 TUTaHb 3aCTOCYBaHHS GaHKIBCHKOTO 3aKOHO/IABCTBA Ta
NOPSAAKY 3A1MCHEHHS pO3paxyHKIB, 30KpeMa Yy pa3l BUHMKHEHHS HHUTaHb 3 OOCIYroBYBaHHS
KaptkoBoro paxynky Ta Kaptku 3a tenedponamu Llentpy obcnyroByBanns KiieHTiB abo miapo3aiiiB
banky.

5.2.13.3ynuautH BUIATKOBI omepalii Ha paxyHKy y pasi, skmo y banky momo Kiienra icHye my6mivne
OOTsDKEHHSI MaifHa (apemiT), siKe HaKJIaJeHe IepKaBHUM /TIPUBATHAUM BUKOHABIIEM, CYJIOBHM PIIICHHSIM
(YXBaJor0, MOCTAHOBOIO CY/y) UM YXBAJIOIO CIITYOTO CYAJli, Ha CyMy Takoro o0TsbkeHHs. [loBimomisaTu
OpraHM JIep>)KaBHOI BHMKOHABUYOi CIIy>)kOM a00 MNPUBATHUX BHUKOHABIIB IPO BIIKPUTTS/3aKPUTTA
paxyHKiB/eIEeKTPOHHHUX TaMaHIliB KOPUCTYBaYiB, YHECEHUX 710 EMHOTO peecTpy OOpKHHUKIB.

5.2.14. 3ynunuty nposeneHHs (iHAHCOBOI OImepalii, AKIO i ydacHUKOM ab60 BHTOIOHAOyBadeM 3a HEIO €
0co0a, Ky BKIIIOYEHO J0 TepesTiKy oci0, TMOB’S3aHUX 13 3AIMCHEHHSIM TEPOPUCTUYHOI JTisSUTBHOCTI 200
II0JI0 SIKUX 3aCTOCOBAHO MDKHAPOJHI CaHKINi. Y pa3i Takoro 3YNMWHEHHS BHJIATKOBHUX OIEpalliid,
npuOYTKOBI omeparlii He 3yMUHAIOTHCS. 3yNMMHEHHs (PiHaHCOBUX OrNepalliil 371 CHIOEThCS Ha CTPOK Ta
y TOpSAKY, TepeadadyeHoMy YHHHUM 3aKOHOAABCTBOM YKpaiHu. [Ipore, Take 3yNmWHEHHS HE €
MiZICTaBOI0 Ui BUHHMKHEHHS NMBUIBHO-TIPABOBOI  BiANOBiJanbHOCTI BaHKy 3a MOpYIIEHHS yMOB
BIJIMIOBITHUX TTPaBOYMHIB.

5.2.15. 3ynuHUTH (1HAHCOBI onepallii y pa3i BAHUKHEHHS Mi103pH, 110 BOHU MICTSTh O3HAKW BUMHEHHS
KPUMiHAJIBHOTO MPaBOMOPYIICHHS, BU3HaUeHOro KpuMiHaIbHUM KO/ieKcoM YKpaiHM Ta Ha BUKOHAHHS
pillieHb JIep’KaBHUX OpraHiB, 110 nepeadadyeHi 3aKOHOAABCTBOM 3 MTUTaHb (DiIHAHCOBOTO MOHITOPUHTY. Y
pa3i Takoro 3ymWHEHHS BHUJATKOBHX OIepalliii, MpuOyTKOBi omeparlii He 3yMUHSIOThCSA. 3YIMUHEHHS
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(GiHAaHCOBHMX oOrmepaliid 3MIMCHIOETBCA Ha CTPOK Ta Yy TMOPSAAKY,  NependadyeHOMY YHHHUM
3aKOHOJIABCTBOM YKpainu. bank mosimomisie KiieHTy Ha HOro MMCHhMOBHMM 3alUT y NMUCHMOBIH
dbopmi HOMEp Ta JaTy pIlICHHS CIEMialbHO YIOBHOBAXXEHOTO OpraHy IMpO MPOJOBXKCHHS
3yNUHEHHs BIiANOBIIHUX (iHAHCOBHX omnepaniii (BugaTkoBux ¢iHaHcoBux omepamniii). Take
3YIIUHEGHHs HE € TIJCTaBOI IS BUHHUKHEHHS ITMBUILHO-TIPABOBOI  BiAmoBimainbHOCTI baHky 3a
NOPYIICHHSI YMOB Bi/AMOBIAHUX MTPABOYHHIB.

5.2.16.  BigMoBuTHcS Bia BcTaHOBJIEHHs (IIiATPMMAHHS) JJIOBHX BiIHOCHH/BIIMOBUTH KJII€HTY y
BIJIKPHUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCJI IIJISXOM PO3ipBaHHS IIJIOBUX BIIHOCHH, 3aKPUTTS
paxyHKa/y BUIIAJKY SKILIO:

v 3nilicHenHs inenTudikanii Ta/abo Bepudikauil KiieHTa, , € HEMOXKIMBUM abo skmo y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIIA€ BiJ BIACHOTO IMEHI;

v BCTQHOBIICHHS KJ€HTY HENPUMHATHO BHMCOKOTO piBHS pHU3MKY ab0 HeHaJaHHS KII€HTOM
HEOOX1THUX JIJIs 3ICHEHHSI HAJIS)KHOT TIEPEBIPKH KITIEHTA IOKYMEHTIB YU BiJJOMOCTEI;

v TOJaHHS KJII€HTOM Yd HOTO MpEJCTaBHUKOM CYO0'€KTY IEPBUHHOTO (hiHAHCOBOIO MOHITOPHHTY
HeocToBipHOT iH(opMarii abo moxanHs iHGoOpMaIlii 3 METOIO BBeIeHHS B oMaHy baHK;

v\ AKIo 37ilicHeHHs inenTudikamii ocobu, Big iMeHi a0o B iHTEpecax SKOi IPOBOIUTLCS (PiHAHCOBA
oreparis, Ta BCTAHOBJICHHS BHTOJI0O0JICpXKyBada (BHTojoHaOyBa4ya) 3a (DiIHAHCOBOIO OIEpaIli€l0 €
HEMOKIIUBUM.

VY BuNaaKy BiIMOBH BiJl BCTAHOBICHHS /HIATPUMAaHHS UIOBUX BiJIHOCHHBIIMOBUTH KIEHTY Yy
BIJIKPUTTI paxyHKa (00cIyroByBaHHi/3akpuTH PaxyHOK Ta epepaxoByBaTH 3aJIUIIOK IPOIIOBUX KOIITIB
(B pasi #ioro HasBHOCTI) 3 Paxynky Kmienta Ha paxyHok 2903 «KomTH 3a HEJIIOUMMHU paXyHKaMu» y
BIJIMOBIAHOCTI JI0 MOPSAKY, MependayeHoro BHYTpIIIHIMU monoxeHHs banky. IloBepHeHHs KOIITIB
Kuienra 3 paxynky 2903 3aiiicHioeThest 3rigHo m.4.2.31 mporo Jlorosopy.

5.2.17. 3amoposutu 6e3 mONepeHbOro MOBiAOMIeHHsT KIlieHTa aKTHBH, IOB’SI3aHi 3 TEPOPU3MOM Ta HOro
(iHaHCYBaHHSM, PO3MOBCIO/PKEHHSIM 30p0i MacOBOIO 3HHUILEHHS Ta HOro (piHaAaHCYBaHHSAM Y MOPSJIKY,
nependaueHoMy 3aKOHOJABCTBOM, IO  PEryJlO€ BIJHOCHMHMU Yy cdepl 3amoOiraHHs Ta NpOTHAL
neranizanii (BiIMUBaHHIO) JIOXOJIIB, OJIEPKAHUX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIO/KEHHSI 30p01 MacOBOI0 3HUIIEHHS. Y pa3l 3aMOPOXKEHHS aKTUBIB KJII€EHTa
bank npoBoauThk nprOyTKOBI (piHAHCOBI OMepallii 1 HeraifHO 3aMOPO’KY€e aKTUBH, OTPUMAaHI B Pe3yJIbTaTi
MpoBeJeHHS] MpUOYTKOBOI (piHAHCOBOI omepaiii. 3aMOpPOKEHHS aKTUBIB HE € MIJCTaBOI0 IS
BUHUKHEHHS IIUB1IHLHO-TIPABOBOT BiIMOBIAabHOCTI baHka, ioro mocagoBux ocib Ta iHIIKMX MPalliBHUKIB
3a TOpYLIEHHS YMOB BIJNOBIAHHUX IPaBOYMHIB Ta/ab0 3aKOHO/JABCTBA MPO CUCTEMY rapaHTyBaHHS
BKJIaJiB (Di3MUHUX OCI0, SKIIO BOHM SN Yy MEXax 3aB/iaHb, 00OB'SI3KIB Ta y cmoci0, nmepeadadeHwmii
3aKOHOJIaBCTBOM.

5.2.18.Po3MOp0o3uTH aKTHMBH, TIOB’SI3aHi i3 TEPOPU3MOM Ta HOTo (hiHAHCYBAHHAM, PO3MOBCIOKEHHAM 30pOi
MacoBOro 3HHUIIEHHA Ta MHoro ¢iHAHCYBaHHSM, Yy BHUIAAKaX Ta TMOPSAKY, IepeadadyeHoMy
3aKOHOJIaBCTBOM, 110 PETYIIOE BITHOCHHU Y cepi 3anobiranHs Ta NpoTUIIT Jieratizalii (BiIMHUBAHHIO)
JOXOMIB, OJEpKAHUX 3JIOYMHHUM TUBIXOM, (DIHAHCYBAaHHIO TEpPOpU3MYy Ta (hiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

5.2.19.Tapantysaru 36epexeHHs GaHKIBCHKOT TAEMHHIII IOJ0 ONEpALliii, IPOBEJEHUX BiAMOBIIHO [0 IILOIO
JHoroBopy, Bimomoctei mpo Kiienta, 1o cramu Bigomi baHKy y 3B’s3Ky 3 YKJIQACHHSM I[HOTO
JloroBopy, IHITNX BiJOMOCTEH, 1110 CTAHOBJIATH OAHKIBCHKY TAEMHHUIIIO BIAMIOBIAHO 10 3aKOHY. HamanHs
iH(popMarrii, mo cTaHOBUTH OAHKIBCHKY TAEMHHUIIO, 1HINOI KOoHDiAeHIIIITHOT iHopMmarttii moao KmienTta
Ta MPOBEIEHUX HHUM OIepaliil TpeTiM ocodaM MOXJIUBE JIMIIE y BHUIMAAKaX, MPSIMO HepeadaueHux
YHMHHUM 3aKOHO/IaBCTBOM YKpainu abo nmuMm JloroBopom.

5.2.20. 3a6n0kyBaTn KOITH B CyMi HEHAJEKHOI IIATHKHOT ONepallii Ha paxyHKy HEHAJIEKHOTO OTPUMyBaya
Ha cTpok 110 30 KaeHaapHUX JHIB BIAMOBIAHO 10 BUMOT 4. 17 cT. 86 3akony Ykpaiau "[Ipo mimaTixHi
nocayru”, JUist BCTAHOBJICHHS TIPAaBOMIPHOCTI TUIATXKHOT onepariii y pasi olpoTecTyBaHHS HEHAJICKHOT
MJIATIKHOT oTepartii MIaTHUKOM Ta/ab0 Ha BUMOTY HaJ/laBaya AT HUX TOCITYT TJIaTHUKA.
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5.2.21. ¥ pasi BiqMoBY KIi€HTY, KM € MOJTITHYHO 3HAYYILOK 0CO0O0I0, YIEHOM ii ¢iM'i, 0c06010, MOB'I3aHOI0

3 TONITUYHO 3HAUYYIIOK OCOOO0I0, BiJl BCTAHOBJICHHS (MIATPUMAHHS) JAUIOBUX BIJHOCHH Ta/abo
npoBeAcHHs (IHAHCOBOI orepallii, MPOTIToM I'SITH POOOYUX JTHIB HAZATH TAKOMY KIIIEHTY IMOSCHEHHS 3
OOI'PYHTYBaHHSAM IPUYHHHU TaKOi BIIMOBHU Y ITUCbMOBIH (popmi.

6. YMOBHU BIIKPUTTA TA OBCJYT'OBYBAHHSA IOTOYHUX PAXYHKIB, II1O ITEPEJIBAYA€

6.1.

6.2.

6.3.

BUKOPUCTAHHSA EJIEKTPOHHOI'O INVIATIZKHOI'O 3ACOBY

bank Bumyckae Kiienty KapTtky Ha mizgcraBi BianoBigHoi 3asBu Ha oOpMIICHHS MOCIYTrH /3asBU Ha
NpUEAHAHHS, HAJIG)KHUM YHHOM O(OPMIICHOI Ta MiJAMMCaHOl, a TAKOXK MPH YMOBI 3[iCHEHHS OIUIaTH
BapTOCTI MOCIYT, BIAMOBIIHO JI0 IIFOYHUX TapuQiB OaHKY.

PaxyHku, 110 BIIKPHUBAIOTHCSA OJHIEI (I3UYHOIO 0CO000I0 Ha iM's iHINOI (i3uyHOI ocoOu /Ha iM's
MAaJIOJIITHIX 0ci0/ Ha iM's i3UYHOI 0COOM, BU3HAHOI Cy/IOM HEi€3/1aTHO/ Ha iM'  (i3HMUHOI 0co0H,
[UBUIbHA JII€3JATHICTH KO 0OMEXKEHa, BIIKPUBAIOTHCA Ta OOCIYrOBYIOTHCS 3TiIHO BUMOT JiIOYOTO
3aKOHO/JaBCTBA Ta HOPMATHUBHO-TIPABOBUX aKTIB YKpaiHH.

bank nanae Kmienty B cmoci0, BusHauennii bankom Ta Kiienrom B 1mipomy JloroBopi, mpuMipHHK
JHlorosopy, 30kpema [IpaBui KOpHUCTyBaHHS IUIATDKHOK KapTkowo Ta TapudiB Ha 00OCIyroByBaHHS
TUIATIKHOT KQpTKH, 110 MisUTU Ha JaTy YKIAJACHHS JOTOBOPY, SKi € HEB1I'€MHOI 4acTHHO JloroBopy, a
came bank Hagae KiieHTy BuIe3a3HaueHi JOKYMEHTH LUISIXOM HaJaHHS BIJKPUTOrO JOCTYIY 0
nirogoro /{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO OOCIyroByBaHHS (i3WYHHX OCi0 Ta HOro apxiBy Ha
Caiiti banky.

Krnienr moke iHimiroBatn emicito JlomaTKOBUX KapTOK i 3MiCHEHHs omepanid 3a KapTkoBum
pPaxyHKOM Ha CBOE€ iM'si/Ha iM'sl 1HIIIOT 0cOOM/ Ha 1M sl 3aKOHHOT'O MPE/ICTaBHHUKA, [IITXOM 3allOBHEHHS B
oOciyroByrouoMmy BiaineHH1 banky 3asBu BianosiiHoi ¢opmu. Bumyck JlomatkoBoi Kaptku no
KaptkoBoro paxynky KiieHTa 3aiCHIOETbCS y pa3i NPUHHATTS MO3UTHUBHOIO pillleHHS baHky.
Bunaua Kaptku BinOyBaeTbes BuKIOUHO Ticias orutatu Kiientom kowmicii banky, sikimo Ttaka
nepenbavena, 3rizHo TapudiB banky Ha oOciyroByBaHHs KiieHTiB-(hi3nuHMX 0ci6. KiieHT Hece
BIJIOBIAAJIbHICTh 32 BUKOHaHHS yMoB JloroBopy /[epxartemsmu [lonatkoBux Kaprox. Jlomarkosa
KapTKa BHITYCKA€ThCS HA CTPOK Jii HE OUIBII HIK CTPOK Jii OCHOBHOI KapTku. KiieHT mae mpaBo
HiIioBaTH BUAauyy JloaTkoBO1 KapTKU IHIIIN 0c001, 3 ypaxyBaHHSIM BUMOI pe3ujieHTHOCTI: KiieHT
pe3UIeHT MOoXe HaaaTu J[ogaTkoBy KapTKy juie ocodi pe3uaenTy; KilieHT Hepe3suieHT MoXxe HaJaTu
JloaTKoBy KapTKy JUIIE 0C001 HEPE3UACHTY.

JlogaTkoBa KapTKa /0 paxyHKY MaJlOJIiTHbOI/HEMOBHOJIITHBOI OCOOM BHITYCKA€ThCS JIMIIE Ha 1M’S
OJIHOTO 3aKOHHOTO IpPEACTaBHUKA, SKUH € 11 MpeACTaBHUKOM IPH BIAKPUTTI BIAMOBIJHOIO PaxyHKY 1
nianucanHi 3asgBU Ha O0(OpPMIIEHHS MOCITYrv/3asiBU Ha MPUEIHAHHS HA BIIKPUTTSA paxyHKy. Bumyck
IHIIMX JOJATKOBHX KapTOK JI0 PaXyHKY 1Lii€l 0COOM He 3/11iCHIOETHCS.

BrnacHuk paxyHKy Moe 1HILIIOBaTH eMicito J{o1aTKoBOi KapTKH CBOIi MaodiTHIH (Big 6 pokiB) Ta/ abo
HETOBHOJIITHIM JUTHHI, YCUHOBIIEHIH AUTHHI abo mimomiuHomy. [Ipu mpomy Bci omepartii, 3/iiicHeH1
MAaJIOJIITHROIO Ta/ ab0 HEMOBHOJITHBOIO 0CO0000 3a momomoror Jlo1aTKoBOi KapTKH BBaXKAIOTHCS
3IHCHEHNMH 3a 3rojor0 BiiacHuka paxyHky (0aThKiB, YCHMHOBJIIOBaua abo MiKIyBaJbHUKA) Ta i3
nojepkaHHsAM BUMOT cT. 31, 32 [{uBiabHOr0 KOJEKCy YKpaiHu.

OCHOBHI/IOAATKOBI KapTKu HajdawoTbes KilieHTy/nepkaTento T0JAaTKOBOiI KapTKU Yy THUMYacoBe
KopucTyBaHHsI Ha ymoBax JloroBopy. I[IpaBo BnacHocti Ha Kaptky 3amumiaetscs y banka. Ilo
3aKiHUeHHIO CTpoKy aii KapTok, ix momkomxkeHnHi Ta posipBanHi [loroBopy, KiieHT 3000B’s3aHmii
noBepHyTH Kaptku y bank. [1po 3akiHueHHs cTpoky aii kapTku, bank nosigomisie Kiienta He mi3Hile
HIK 3a IeCSTh KaJeHIapHUX JTHIB J0 3aKIHYEHHS CTPOKY i1 Aii nuisixoM HajacuianHs [loBiqoMieHHs, 3a
YMOBH 110, TIEPEBUITYCK KApPTKH III€ HE 3aMOBJICHO BIAMOBIAHO 70 1. 6.4. Ta 1. 6.5.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.

6.15.1.

6.15.2.

s Hepesunycky KapTku 1o 3akiHueHHs ii cTpoky Aii KiieHT moBuHEH nojxaTtu 1o niapo3ainy banky,
B SIKOMY 0OcCIyroByerbcst KapTka, NHCHMOBY 3asBy Ta CIUIATUTH BapTICTh MOCIYT, BiAMOBIAHO J0
nitounx TapudiB OaHKY.

[epeBunyck Kaprok 3ailicHIOETBCA uIie 3a pimeHHsM banky 3a ymoBu potpumanss Kiienrom ymoB
uporo /lorosopy. Ilpu oMy, bank mae mpaBo Ha CBiii po3cy/ nepeBUIyCTUTH KapTky y 3B'S3Ky 3
3aKkiHueHHsIM CTpoky naii Kaprtku, mo Oyna panime BumymieHa KiieHTy, a TakoX HEepeBUIIYCTHTH
Kaptky, He ouikyroun cTpoky 3akiHdeHHs nii Kaptku, mo Oyna Bumymena Kiienty. Ilpu mpomy,
Knient He 3BinbHSETBCA Bin omuath Kowmicii 3a Hamani Ilocmyrm  3rigno Tapu¢iB banky Ha
00CITyroByBaHHS KJIEHTIB-(I3UIHUX OCI0.

Y pasi mnopymeHHs mpare3gatHocTi TexHonorii  Contactless TmaTiKHOI KapTKH — KapTKa
NIEPEBUITYCKAETHCS 3a paXyHOK baHKy 3a yMOBH, 110 ()akT TaKOro MnopyueHHs Oyae MmiITBepKEHUN
excnepTu3o0 banky. B iHmMX Bumaakax miiaTiKHA KapTKa MEPEeBUIYCKAETHCS 3TIAHO 3 Tapudpamu
banky.

bank Mmae mpaBo BigmoBuTH y Bupadi, [lepeBumycky Kaprtku/momatkoBoi kaptku Kiienty 06e3
MOSICHEHHS] IPUYMH Y BIJIIOBITHOCTI O HOPM JIiI0YOTr0 3aKOHOJAaBCTBa YKpainu Ta npasui MIIC.
3amoBineHi, ane He oTpumani Kiienrom KapTku, y TOMy 4Ymcai NpOJOBXKEHI HAa HOBHH CTpPOK,
30epiratotbes y banky s Bugadi Kimienty He Oinbiie 3-X MicSIIB, HICJS YOTO MOXKYTh OyTH 3HUIIIEHI
Y BCTaHOBJICHOMY MOPSIAKY.

ITpu orpumani Kaptku, KitieHT noBuHeH miaTBepAuTH (akT oTpuMaHHs KapTku nuisxom miAnucaHHs
TOKYyMEeHTY(iB), SIKi CYIIPOBOJIXKYIOTh OIIEpaIliro Buaadi abo miarsepautu orpumManus kaptku OTII, skwii
HaIlpaBJISIETHCSA 3a JIONMOMOTOI0 TOBiIOMJICHHsT Ha ¢iHaHcoBHui Tenedon KiieHTa Ta mepeBipseThes
iHpopMamiiiHOIO cucTeMOoro B mpucyTHOCTI KitieHTa .

Crpok nii KapTku BkazaHo Ha JuIbOBid cTopoHi y ¢gopmari MM/PP. Kaptka nie 10 ocTaHHBOTO
IHsS Micsans, 3a3HadeHoro Ha Kaptmi. 3aboponseTrscst BukopucTtaHHs KapTku Ta ii pekBi3UTIB Micis
3aKkiHueHHs cTpoky ii aii. Ilicns 3akiHueHHs cTpoky nii KapTka moBuHHa Oyt mnoBepHeHa B baHk.
baHk He Hece BIANOBIIANBHICTH 32 HEBUYACHE OTpUMaHHs nepesunyuieHoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY NEPEBUITYCKY HE MIAJIATAIOTh.

Kaptka moxxe BuxopucroByBaTucs KiieHToM sik 3aci®d goctymy no KapTkoBoro paxyHkKy Ta Juist
OJIepXaHHS TOTIBKOBMX KOILTIB, O€3rOTIBKOBOTIO MepeKa3dy KOUITIB, O€3roTiBKOBOI OMJaTH TOBAPIB
Ta mociayr y ToprosiiiB, Jyisi OIJIaTH TOBapiB Ta IMOCIYT, MPOAAX SKUX 3AIMCHIOETHCA y CUCTEMI
€JIIEKTPOHHOI KOMEPIIii TOIIIO.

bank Mae mpaBo Bwiyuntu abo 3abimokyBatu KapTky (OCHOBHY Ta J0JAaTKOBI), MpPH HAasBHOCTI
00CTaBHH, Kl CBiJYaTh MpO i HEMpaBOMIPHE BHUKOPHCTAHHs], a TAKOXX Yy BHUIAJIKy HECBOEYACHOTO
noraiieHHs 3aboproBaHocTi o J[OroBopy /0 MOBHOTO MOTAaIeHHS 3a00pPrOBaHOCTI Ta 1HIIUX YMOB,
nepeabavyeHux uum Jlorosopom.

Jia oTpuMaHHsS KOHCy/bTali KileHT MOBHHEH BHMKOPUCTOBYBAaTHM KOHTakTHI TeinegoHu LleHTpy
o0ciyroByBaHHs KJi€HTIB baHky, a Takox Oe3mocepenHbo 3BepTaTUCs y Migpo3zain baHky, B sskomy
Oy70 BIIKPUTO KapTKOBUU pPaxyHOK. baHK He Hece BIAMOBITAIBHICTH 32 HEMOXKIIUBICTh HAJIaTH
iHpopMallito 32 KOHTAaKTHUMU TesnedoHamu LleHTpy 0OCIyroByBaHHS B HACTIIOK TEXHIUHUX MPUYHH.
Ocob6nuBocti 00cnyroByBanHsa KapTkoBUX paxyHKIB:

Jlnst mpoBeIeHHsI BUJATKOBUX oneparliil 3a KapTkoBuM paxyHKOM y CyMi, IO NIEPEBHUIILYE 3IUIIOK Ha
KaptkoBomy paxynky rpomoBux komTiB KiienTta, bank moke HamaBaTu KitieHTy KpeuTHI KOIITH Y
¢dopmi Osepapadry.

bank npotsirom crpoky aii Kaptku 3ailicHioe 00CIyroByBaHHs onepanii 3 ii BUKOPUCTaHHSAM, HAJla€
1HIII ocayru 3rigHo 3 uuM  JloroBopoM, a KiieHT 3000B'a3yeThes crtauyBatu baHky BHHaropomy
3rigHo 3 Tapudamu banky Ha 06CcTyroByBaHHS KIi€HTIB-(DI3UYHUX OCI0, SIK1 € HEBIJ'€EMHOIO YaCTHHOIO
IIbOTO JIOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT mOBMHEH CIiaTuTu
banky cyMmy HapaxoBaHOi BHHArOpOAM 3a HaJlaHi MOCIYTH HE IMi3HIIIE TPUAISTOTO KaJeHIAPHOTO JTHS
BiJ JaTu ii HapaxyBaHHA. B pa3i He morameHHs y BCTAHOBJICHMH CTPOK BKa3zaHa 3a00proBaHIiCTh
MEPEHOCUTHLCS Ha PaXyHOK MPOCTPOUYCHOI 3a00ProBaHOCTI 1 ii MOTrameHHsT 3JIHCHIOETHCS B TIOPSIKY
o0yMoBIIeHOMY 11.6.32.
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6.15.3.

6.15.4.

6.15.5.
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15.6.

6.15.7.

6.15.8.

Axmo KieHnt He moramae 3a00proBaHICTh 3a HapaxoBaHOK KoMmiciero banky a6o Bin’emHuM
3aMuIIKOM mpoTrsroM 60 AHIB 3 MOMEHTY  BCTAHOBJICGHOT'O TPAaHHMYHOTO CTPOKY IIOTAlICHHS
3a00proBaHoCTi, nepegdadeHoro UM Jorosopom no KaprkoBomy paxynky KiieHTa Ta miaTikHUM
KapTKaMm, 0 eMiToBaHi a0 mporo KapTkoBoro paxyHky, baHk moxe 3a0ig0KkyBaTH BCi /1e0€TOBI
omnepaulii o paxyHky. B pa3i OyiokyBaHHS paxyHKy baHk Mae IpaBo MpU3yNUHUTH HAJAHHS MOCIYT
0 OOCIYTOBYBaHHIO PaxyHKY Ta HapaxyBaHHS KOMICIi JO MOMEHTY TIOTAllleHHS B MMOBHOMY 0OCs3i
poCcTpoUeHOi 3a00proBanocTi KimieHTOM Ta BiTHOBJICHHS OTEpAIliil IO paxyHKY.
B pa3i moramenas 3a00proBaHOCTI 3a HajaHi O0aHKOM MOCIyrd baHK poO30JIOKOBYE paxyHOK Ta
IIOHOBIIIOE€ HajaHHA nociayr KiieHTy He Mi3Hille HACTYIHOI'O ONEepaliifHOro JHS MICJis MOTalleHHs
3a00proOBaHOCTI.
VY Bumanky BrnpoBakeHHs bankom HesnwxkyBanoro 3amumky KiieHT 3000B's3aHUN MATPUMYBATH
cymy HesnmxkyBanoro 3anumky no KapTkoBoMy paxyHKY y po3Mipi, BU3Ha4YeHOMY baHKOM.
KiienT Mae npaBo 31iCHIOBATH pO3paxyHKH 3a OllepalisiMy, IPOBEIEHUMHU 3 BUKOpUCTaHHAM KapTku
BUHSTKOBO B M&Xax BurparHoro mimiTy.
B mexax Burparnoro nimity Jepxkatens KapTku, 3 ypaXyBaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA
VYkpainu, Moke BUKOpPUCTOBYBaTH KapTKy MpoTsAToM CTpoKy ii aii sik 3aci0 aus:
3MiiCHEHHs1 OE€3rOTIBKOBHX PO3PAaXyHKIB 3a TOoBapu (poOOTH, MOCIYrH), SKIIO 1€ MNepeadaueHo
BIJIMOBITHOIO TOPTIBEIBHOIO a00 CEPBICHOIO YCTaHOBOIO;
nepepaxyBaHHs KOIITIB Ha iHIII paxyHKu KimienTa Ta/abo Ha paxyHKHU TpeTiX ocil;
OJIep’KaHHA TOTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, K1 BUIAIOTh KOIITH 3a JaHUM TUIIoM KapTtku,
SK Ha TepuTopii YKpaiHu, Tak 1 3a KOPAOHOM;
OTPUMAaHHS 10/IaTKOBHUX TOCIIYT;
3MiiCHeHHs 1HIIMX omeparliil mo Kaprui, nependaueHux 101aTKOBUMHU yroaaMmu 10 JloroBopy.
VY pasi 3akputtst KaptkoBoro paxynky, bank Bumae KiieHTy TOTiBKOIO a00 mepepaxoBye Ha IHIIUM,
Br3Ha4YeHUH KiIieHTOM paxyHOK, BCIO CyMy 3aIMIIKy KOIITIB Ha KapTkoBOMy paxyHKY (30KpeMa cymy
HesnmxyBaHoro 3a1uIiKy).
Jlnst 3apaxyBaHHS TOTIBKOBMX KOIITIB Ha KapTkoBuii paxyHok KiieHT-Hepe3uaeHT N0JaTKOBO Hajae
banky TOKYMEHTH, IO MiATBEP/KYIOTh JDKEpPEa iX MOXOKESHHSI.
VYV pa3i, skmo Tapudamu banky Ha o0OCIyroByBaHHs KIII€HTIB-QI3MYHUX o0Ci0 nepeadadyeHo
HapaxyBaHHs TPOLEHTIB Ha 3aJMINOK KOIITIB, IO 3HaxosAThcsi Ha KapTkoBomy paxyHky Kiienra,
IpUEAHAHHAM 110 JaHoro JloroBopy KitieHT mMOro/ukyeTbest 3 HaCTYIHUM:
6.15.8.1. bBank HapaxoBye Ta cruiauye KimieHTy MpOIEHTH Ha BJIAacHI KOMITI, IO 3HAXOASTHCS Ha
KaptkoBomy paxynky Kuienra, y Bamoti KaprtkoBoro paxynky. Tapudamu banky
BiAnoBiAHOro TapudHOoro mnakery/mporpamu, BCTAaHOBJIIOETHCSI PO3MIp TPOLEHTIB Ta
6e3ymoBHe abo micis aktuBauii KiieHToM HapaxyBaHHS MPOLIEHTIB.
6.15.8.2. HapaxyBaHHs MPOIEHTIB Ha 3aJMIIKHA KOIITIB, IO 3HAXOAAThCS Ha KapTKOBOMY paxyHKY
Kiienta Ha KiHEIb KOXKHOTO oOmepaiidHoro aHs baHKy, 3a BHHATKOM KOIITIB IO Oynau
3apaxoBaH1 y 1lei omnepauiiHuil 1eHb (0e3 BpaXyBaHHS 3apaxOBaHHUX Ta CIUCAHUX MPOTATOM
JIHS KOIITIB), 3IIHCHIOETBCS IIOJIGHHO Ta PO3PAXOBYIOTHCS 13 PO3pPaxXyHKY (akTU4YHOI
KaJIEHJapHOi KIJIBKOCTI JIHIB B MICALI Ta poll. 3apaxyBaHHs IIMX NpoleHTiB Ha KapTkoBuii
PaxyHOK 3/IIMCHIOEThCS B 1-1 poO0UMii IeHb KaJICHIAPHOTO MICSAIISI, HACTYITHOTO 32 3BITHUM.
6.15.8.3. Ilim uac HapaxyBaHHS BIJICOTKIB Ha 3alWIIOK BiacHMX komTiB Kiienta, baHk,
BUKOHYIOUM (DYHKIIIO MOAATKOBOIO areHTra, yTpuMye MOJaTKU Ta 0OOB’A3KOBI IUIaTeXl Ta
HepepaxoBye iX 10 OO/KETy B po3Mipi Ta MOPAIKY, BA3HAUEHOMY YHHHUM 3aKOHOJaBCTBOM
VYkpainu.
6.15.8.4. VY pasi cmepri Kiienra 3 1Hs orpuManHs bankoM Oy/ib-SKOTo TOKyMEHTY 3 iHpOopMalli€io
PO CMEPTH KITI€HTA - BJIACHUKA PaXyHKY:
v" Jlucr 3 [lenciitHoro Gpouay Ykpainu,
v' CBizourBo mpo cMepTh Kili€HTa/ HAJEKXHHM YHMHOM 3aCBiI4YeHOi KOMii CBimoLTBa mpo
CMEpTh,
v Jlucr 3 1Y coniaabHOro 3aXucTy HaCEIEHHS,
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v 3anut HOTapiyca Ipo HasBHICTH Ta CTAH PAaXyHKIB KiieHrta s oopmiuends Cizounrsa
PO MPaBo Ha CHAALIUHY,

v’ PilieHHs cyay Ipo BU3HAHHS IIOMEPIIHM,

Bank 3milicHIOe HapaxyBaHHS BIJCOTKIB Ha 3aJUIIOK KOMITIB Ha paxyHKy Kiienra 3a

MPOLEHTHOIO cTaBkoto Y po3Mipi 0,00001% piunux.
6.15.8.5. bBank mae nmpaBo B 0IHOCTOPOHHbOMY MOPSIKY 3aCTOCYBAaTH HYJIbOBY MPOIICHTHY CTaBKY

Ha 3JIMIIOK BiIacHUX KomTiB KirieHTa y Oyab-aKoMy 3 mepeidyeHuX HIKUEe BUTIA IKIB:

v’y pasi BUABIICHHsI HEIUIATOCIIPOMOKHOCTI, HE3aKOHHOTO BUKOpPUCTaHHS KapTku, Ha aHHs
HEJ0CTOBIpHOI iH(popMaIlii abo BUHUKHEHHs Y baHKy mMizo3pu 11010 iMOBIpPHOI 3arpo3u
He3aKOHHOTO BuKkopuctanHia Kaptku Kiientom, B TOMy 4Hchai B pa3l OTpUMaHHA
iHdopmarii po e Big MIIC;

y pasi nopymenHs Kiiearom ymoB 1isoro Jlorosopys;

y pa3i HeHaaHHs KiieHToM 1okyMeHTiB abo He3’ siBieHHs y bank 3rigHo 3 mm. 5.1.1.,5.1.2.

uboro Jlorosopy;

v’y pa3i BUAHHKHEHHS BiJI’€MHOTO 3QJIMIIKY Ta/ab0 MpOoCTpOoYeHOi 3a60proBaHoCTi 3a OyjIb-
kM paxyHkoMm Kiienra B banky;

v’ BiANOBIZHO 10 BUMOTr mocTaHoBU HarioHanpHOro 6anky Ykpainu «IIpo 3aTBepKEHHS
[TookeHHST TPO peamizaliio CHeIiaIbHUX CKOHOMIYHHMX Ta IHIIUX OOMEXKYBaIbHHX
3axomiB (cankmii)» Big 11.05.2023 Ne65;

v\ B iHmMX BUIaAKax, repeadadeHux UM JIOroBOpoM ab0 YHHHHUM 3aKOHOJaBCTBOM
Ykpainu.

6.15.8.6. AxTHBamis HapaxyBaHHs TPOILEHTIB Ha 3aJMIIOK BJIACHUX KomTiB mo KapTkoBomy
pPaxyHKYy.

bank MoOXe aKTHBYBAaTH HapaxyBaHHS IMPOLEHTIB Ha 3aJHIIOK BJIACHUX KOIITIB TI0

KapTtkoBomy paxyHky 3a 3asBoto KiieHrta, sky BiH (opmye 3 BukopucTaHHsM CucreMu

JUCTaHIIMHOrO 00cimyroByBaHHs paxyHky RB24 (B wmexax mnpaBuin Ta Pernamenrty

obcnyroByBanHs (RB24)).

AKTHBYBaHHS HapaxyBaHHS TPOIICHTIB MOXIJIHMBE MPOTITOM omeparliiiHoro vacy banky Ta

AKTUBYETHCS MOTOUHUM OIEPALIHIM JTHEM.

Boxe akTMBOBaHE HapaxyBaHHS MPOICHTIB HA 3aJIMIIOK BJIACHUX KOMITiB 1Mo KapTkoBomy

paxyHKy JleaKTUBallii He TiAJArae.

6.15.9. Jlns BiAKpUTTS AOCTYIY JUIsl KOPUCTYBAHHS TUIATIKHOIO KAPTKOIO 3a KOPJAOHOM ab0 3MiHU IIOICHHUX
nimitiB KiienTy HeoOxiiHO odopMuTH 3asBY y BiaaineHH1 banky abo muisixom 31iHCHEHHs J3BIHKa
no llentpy oOcnyroByBanHsa KIili€eHTIB mpo 3HSATTA JIMITY Ha PO3paxyHOK IJIATLKHOIO KapTOIO Ha
BHU3HA4YEHUH CTPOK Ta y BU3HAUEH1H KpaiHi mepeOyBaHHs.

6.15.10. baak Mae mpaBo npu3ynuHUTH Ait0 KapTku (OCHOBHI Ta 101aTKOB1)/00MEXHUTH 3/11HCHEHHS BUAATKOBUX
orepariif 3a paxXyHKOM y OyIb-IKOMY 3 MepeiueHUX HIKYe BUIAIKIB!

AN

vy pasi orpuManHs BaHKoM 30KpeMa, ajie He BUKIIIOYHO, Big KiienTa, Tperix ocib, mepkaBHHX Oprauis,
iHmux ¢inancoBux ycranoB, MIIC Ttomo, iH(opmalii, 10 CBIJYUTH MPO HEIIATOCIPOMOXKHICTS,
He3aKOHHe BUKopucTaHHs KapTku, maxpaiicTBo, HaJlaHHS HEJOCTOBIpHOT iH(opMmarlii ab0 BUHUKHEHHS y
Banky mijio3pu 1mo/10 BHIe3a3Ha4eHUX (AKTIB.

VY Takomy pa3i baHk iHIIiIO€ 3ax0oAW JII BCTAHOBJICHHS BCiX OOCTaBUH IOJAO OTPUMAaHOL
iHpopmanii nusxom Haacuinanus Knienty PUSH noBinomienns 3aco6amu RB24. Heotpumanus
Takoro nosimomieHHs1 Kinientom uepe3 oOctaBuHu, BU3HaueH1 B 11.19.10, He MOXe CBIAYUTH PO
MOpYIIEHHST HOro MpaB Ta, sIK HACHIJOK, TAKUN CHOCIO TMOBIIOMIICHHS € HAJIGKHUM BUKOHAHHSIM
bankom 000B’s13Ky m0A0 H0Aepx)aHHs (GopMu Ta MOpsAAKY moBigomiieHHs KiienTa.

KitieHT MOBUHEH HaJaTH MOSICHEHHS 100 OTPUMaHO]1 iH(opMallii npoTsIrom 3 TpboxX poOOUNX JHIB
3 MOMEHTY HallpaBJIEHHS OMY Takoro HOBIJIOMJICHHS LUIAXOM 3BEPHEHHs 110 Miapo3aury banky
a6o LHOK. V¥ pasi HeoTpumMaHHA baHKOM MOSICHEHb MPOTATOM 3a3HAYEHOTO CTPOKY 3aXOJAU TI0
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NPU3YIUHEHHIO il KapTKu/0OMEXEHHS BUAATKOBHUX OIEpalliif 32 paXyHKOM BCTaHOBIIIOIOTHCS Ha
HEOOMEXEHHI CTPOK Ta MOJaJIbIIe 00CIyrOBYBaHHS 3/11HCHIOEThCS BiANIOBIAHO 710 1. 20.6.

Hananus abo HeHamaHHs mosicHeHb KiieHTOM He oOMexye mnpaBo baHka Ha mpoBeACHHs
CaMOCTIMHOTO PO3CIilyBaHHS CTOCOBHO OTpHUMaHOi iH(opmamii BciMa noctynmHuMu i banky
3acobamu. Y pazi, AKmo ¢akT HemiatocnpoMokKHOCTi KirieHTa, HE3aKOHHOTO BHUKOPHCTaHHS
KapTtku, maxpaiicTBa, HaJaHHS HEAOCTOBIPHOI iH(popMarii 1M1 yac nepeBipKu He MiATBEPIKYEThCS,
bank mae ipaBo 3HATH 0OMEXKEHHS, MO0 KapTKH/PaxyHKY.

y pa3i nopymenHs Jlepxarenem Kaprku ymoB 1iporo Jlorosopy;

y pa3i HeHanmaHHa KiieHTOM nOKyMeHTIB a0o Hes siBieHHs y bank 3rimno i3 mm. 5.1.1.,5.1.2. mporo
Horosopy;

y pa3i BAHUKHEHHS BiI’€MHOT0 3aiuiiKy 3a KapTkoBuM paxyHKOM Ta/ab0 MpocTpoYeHOi 3a00proBaHOCTi
3a oBepapadToM;

y pasi HecIIaTh KOMicii 3a BIAKPUTTA Ta OOCIYTOBYBaHHS paxyHKY OUIbII HiXk 3a 60 HHIB 3 MOMEHTY
TPaHUYHOTO CTPOKY MOTaIIeHHs 3a00proBaHOCTI;

B IHIIKX BUIIAJKaX, nepeadayeHnx num J[oroBopom abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH, 30Kpema 3
METOI0 BHKOHAHHS BUMOI' 3aKOHOAABCTBAa YKpaiHM y cdepi 3amobiraHHs Ta TPOTUAIT Jieramizamii
(BIAMMBaHHIO) TOXO/IiB, OICPKAHUX 3TTOYMHHUM LUISIXOM, (JiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUIIICHHS.

6.15.11. bank Mae mpaBO aHYJIIOBAaTU Ta/a00 3a0JIOKyBaTH /TUMYAcoBO Mpu3ynuHUTH KapTky (OCHOBHY Ta

v

ANANRN

JOJaTKOBY) y OyIb-SIKOMY 3 MEpeTiueHnX HUKUE BUIIAIKIB!
y pa3i HeorpumanHs Kaptku Kiientom uepe3 90 (meB'ssHOCTO) KalleHIApHUX NHIB 3 JATH TMOIAHHS
HUM 3asBU Ipo ii oTpumaHHs (B ToMy uucii B pasi [lepeBunycky KapTku Ha HOBHIA cTpok nii) Oe3
noBepHeHHs KiieHTy BUHAropoau 3a i BUITyCK (II€PEBUITYCK);
y pasi BTpaTu/kpaaixku KapTku (30kpemMa rmpu 3BepHEHHI KinieHTa 3 3asB010/10 [HOK);
y pa3i HeBukoHaHHs KilieHTOM 3000B'3aHb, nependaueHux miamyHkramu 5.1.2. nporo Jlorosopy;
HaJXO/DKEHHs NaHux 3 iHdopmarieo npo Hamipu Kiienra:
Ha HENOBEpHEHHS KOUITIB, BIAMOBM BiA mociayr baHky,
KpaJ’KKH,
KOMITpOMETAITIT TaHUX,
3arpo3 3aBJaHHs baHKy 30UTKIB,
HOPYIIEHHS BCTAHOBJIEHUX 3aKOHOJAaBCTBOM Ha MEP10J1 3alIPOBA/KEHHS BOEHHOT'O CTaHy JIMITIB Ta
oOMexeHb Ha omepallii 3a MIaTHKHUMU KapTKaMu.
ITpu oMy BUTpaTH, NMOB'sI3aHi 13 onepariero 0J10KyBaHHs/po3010KyBaHHs KapTku, Moxke OyTu
nokiageno Ha Kimenra.

6.15.12. brnokxyBanus Kaptku BinOyBaeThest 3a n3BiHKOM Kitienrta/Jlepikatens 1oJaTKOBOT KapTKH (3a YMOBH,

mo Kumient/JlepxaTtenp M0AaTKOBOT  KAapTKH Ha3WBa€ KOJOBE CJIOBO). Y BHUMNAAKY HEMOXKJIMBOCTI
Knienra/[lep>xatens 101aTKOBOI KapTKU Ha3BaTH KOJOBE CIOBO, baHK Mae MpaBo He MpUWMATH TaKy
TeleQOHHY 3asBy /10 BHUKOHAHHS. Y TakOMy BHUIIQJKy, MOMEHTOM OTpuMaHHs baHkoMm 3asBu mpo
6nmokyBanHs abo Brpary Kaptku Oyne BBaxaTuch jara Ta yac OTpUMaHHs baHKOM MHCHEMOBOI 3asBH.
Po36okyBanHs THMUacoBo 3a010k0BaHO01 KapTku 341iiCHIOEThCS Ha TTiACTaB1 MUCbMOBOI 3asiBU KitieHTa
a6o y RB24 (3a HasiBHOCTI TakMX (YHKLIOHAJBLHUX YMOB) 3T1iIHO YMHHUX Tapu(iB banky;

®dakt orpumanHsa bankom 3asBu Bif Kiienta He mo30aBiisie HOTro mpaBa 3BEPHYTUCS 13 BIAMOBITHOIO
3asBOIO JI0 IPABOOXOPOHHUX OpraHiB Yy BUNAJAKY BTpaTu KapTku.

6.15.13. YV Bumaaky HamanHs KiieHTOM mpereH3ii momo omportecTyBaHHS KiieHToM omepariii, siKi

nepeadavyaioTh CIHUCAHHS KOIUTIB 3 paXyHKY, MIHIMJIBHUN CTPOK PO3IJIsAy MpPeTeH31i Ta MOBEPHEHHS
Kiienty (3a yMOBH 3a/10BOJICHHS TIPETEH311) CIIMCAaHUX KOINTIB 3 PaXyHKY CKJanae 45 nHiB. Y BUIMAIKY
OIPOTECTYBaHHA TaKMX oneparliii 3riaHo 3 npaBmwiamMu MIIC, cTpok po3risay npereH3ii Ta moBepHEHHS
Kiienty (3a yMOBH TO3MTHBHOTO PE3YJIbTAaTy pO3MIsAY) crnucaHux komrTiB KieHTy Moxe Oyth
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6.15.14.

6.15.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

30umpmenui 1o 180 (cta BiciMumecsatu) aHiB. IIpoTsirom cTpoky posrisany nperen3ii Kimienra momo
OIPOTECTYBaHHA ONEpalliif, SKi nepeadavaroTh CIIMCaHHS KOIITIB 3 paXyHKy, baHk HapaxoBye Ha CyMy
CHipHOI omepallii MPOIEHTH, TUIATH 1 KOMICIi y BUIaJKax 1 B po3Mipax, o BUKIaaeH1 B JloroBopi, siki
MaioTh Oytu crutadeHi Kiieatom B mopsiaky, nependadenomy Jlorosopom. Ilomanus KitienTom
npereHsii Moo onpoTrecTyBaHHsa KilieHTOM omepariii O CIHMCaHHIO KOIUTIB 3 PaXyHKY HE 3BUIBHSE
Knienra Big 000B'A3Ky CIJIaTH CYMU IIJIATEXKY, 3a3HAUEHOTO Y BIAMOBIIHIN BUIUCII 110 PaxXyHKY, 3T1IHO
3 ymoBami [lorosopy.

bank mMae mpaBo nepeaaTy eNeKTPOHHUH AT KHUH 3aci0, eMiTOBaHUH Ha iM sl KOpHCTyBaya, TOBipeHii
0co01 a0o mpecTaBHUKY KopHcTyBaya. [IpeacraBHIK KOpUCTYBada Ma€e MpaBo OTPUMATH €JIEKTPOHHUI
TUIATKHUHN 3aci0 3a TOBIPEHICTIO, 10 BUJIaHA KOPUCTYBAaYEM Ta MOCBiUCHA!

HOTapiaJIbHO;

YIIOBHOBAXCHUM TIPAIIBHUKOM EMITEHTA, SIKIIIO0 BOHA CKJIQJA€THCS HA MallepOBOMY HOCIT B €MITEHTA B
IIPUCYTHOCTI KOPUCTYBAYa;

YIIOBHOBAXCHUM TPAIIBHUKOM EMITEHTA, SIKIII0 BOHA CKJIAIAE€THCS B €IIGKTPOHHIN (hOpMi BiATIOBIIHO 10
npouenypu, 3azadenoi B 11.3.17 IKbO ®JI.

JloBipeHOCTi, 3acBigY€HI YIOBHOBXCHHUM NPAIIBHUKOM EMITCHTA JIOJAATKOBOTO 3acCBIAUCHHS HE
MOTPeOYIOTh.

B pa3i orpuMaHHs €IEeKTPOHHOTO TUIATIKHOTO 3ac00y baHk He Hece BiNMOBITAIBHOCTI 32 TIPOBEACHHS
ornepauiil 3 BUKOPUCTAHHSAM TaKOI'O €JIEKTPOHHOrO IUIATIKHOrO 3aco0y, BUJAHOTO NMPEACTaBHUKY 3a
JIOBIPEHICTIO.

BukopucTaHHs eleKTpOHHOIO IJIATIXKHOTO 3aco0y 3a JIOBIPEHICTIO HE JIOMYCKA€ThCS, KPIM BUIAJIKY
eMicii JOJaTKOBOTO EIEKTPOHHOTO IJIATIXKHOTO 3aC00y ISl TIOBIPEHOT 0COOM.

bank nanmae IIIH-xkox abo iHmy iHdopmarliito, sika gae 3MOry 3[IHCHIOBaTH IUIATLKHI omepamii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y, JIMIIE JEpXKATeT0 EJIEKTPOHHOTO IUIATIXHOTO
3aco0y. Po3paxyHku MpoBOJSATHCS B TOTIBKOBiM Ta 0€3roTiBKOBiM (hopMax BiAMOBITHO 10 YHHHOTO
3aKOHO/IaBCTBA YKpainu Ta mpaBui BianosigHoi MIIC.

ITonmoBHenHs KapTkoBoro paxyHKy 3AilicHIO€TbCst ocobucto Kiientom a0o dyepe3 iHIIMX 0Oci0
croco0amu, 110 HE Cylepevyarh YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-TIPAaBOBHM aKTaM
HamionansHoro 6anky Ykpainu, y BamoTi KapTkoBoro paxyHky B TOTIBKOBiil a0o B 06€3roTiBKOBiH
¢opmax. IlonoBHEHHSI KapTKOBOI'O PaxyHKY, BIAKPUTOTO B 1HO3EMHII BalllOTi, B TOTIBKOBiN (opMi
MOJKe 3/IiIICHIOBAaTHCS JHIIe BllacHUKOM paxyHKY.

Omnutara ToBapiB (po0iT, HOCTYT), OTPUMaHHS FOTIBKOBHUX KOIITIB 3 KapTKOBOro paxyHky 3a JOOMOT 00
KapTtku Ta/ab0 i1 pekBi3UTIB 3]1HCHIOIOTHCS Ha YMOBAX 1 B MOPAAKY, 110 i€ y Toprosiy, abo B baHky,
1o npuriMae Kaprky.

ITpu 3aiiicHeHH] onepaniii yepe3 GaHKOMATH, MIATLKHI MPUCTPOI Ta TEPMIHAIN caMOOOCITYrOBYBaHHS
Moxe BuMaratucs BBeneHHs [1IH-kony. VY Bunaaky Tppox cnpod Habopy HeBipHoro IIIH-kony, nis
Kaptku npusynunserscs (0710KyeThes ).

Cyma omepariii Mmoxxe Oytu 3abmokoBaHa Ha 30 (TpWALATH) IHIB 3 JATH 3MIMCHEHHS oOleparii 10
MOMEHTY TpPOBEJCHHS MDXKOAaHKIBCHKMX pO3paxyHKiB. Y TakoMy pa3si, BurpartHuil niMmit 1o
KapTkoBoMy paxyHKYy 3MEHIIYeThCS HAa CyMy TakuUX oOmepauiil 3 ypaxyBaHHAM Kowmiciii banky Ta
OaHKiB-eKBalipiB, e Oyia 3/ilicHeHa omepartis.

VY pasi BiIMOBH BiA npua0aHHs ab0 MOBEpHEHHS TOBapy (BIAMOBHU BiJ 3/1MCHEHHS POOIT YU HaJaHHS
nociayru), mo ormiadeHi Kaprkoio (abo 3 BuKOpucTaHHSIM ii pekBi3uTiB), KiieHT He Mae mpaa
BHMaraTtu BiJi TOPrOBO-CEPBICHOTO MIANMPUEMCTBA, y SKOMY Oyiia 3/iiiCHEHa orepallis OIulaTh 3a
TOBAap YM TIOCIYTY, MOBEPHEHHS KOILITIB TOTIBKOIO, @ MOBMHEH BHMMAaraTu BiJIIKOJYBaHHS CyMH
orepariii IUIsIXoM 6e3roTiBKOBOro Tepekasy KomTiB Ha KapTkoBuil paxyHOK.

Kiient nmpu 3ailCHEHHI TUIaTIXHOI onepalii 3 BUKOpUCTaHHAM KapTku MOBMHEH MiANMcaTH yeK abo
Bimoutok 3 Kaprtku (cmim) (kpiM omepanii, 3MiicHeHMX B 0OaHKOMarax, TepMiHaJIax
camMo00CITyroByBaHHs Ta omepauiil i3 BBeneHHsM [1IH-koay), BHEBHMBIIUCH Yy BiJIOBITHOCTI CYMH,
MIPOCTABJICHOI HA IIMX JIOKYMEHTaX, CyMi ()aKTHYHOI orjiaTh abo BUAaHOi roTiBku. IliqnucaBmy e
TIOKyMeHT, KiTlieHT BU3Ha€ MpaBUIIBHICTh BKa3aHOI CyMH Ta Jla€ BKa3iBKy baHKy Ha CIMCaHHS KOIUTIB
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6.23.

31 cBoro KaptkoBoro paxynky. [lianucyBaTtu 3a3HadeHuil ek (ciim), y SKOMy HE IpOCTaBjlIeHa Cyma
omepauii, KimienT He Mae mpaBa. Y BUMagky po30DKHOCTI mianmuciB Ha 4eky (cmimi) ta Ha Kaptmi,
Kacup Mae mpaBo BwIyduTH KapTky 6e3 mornepeaHboro noneperkeHHs.

Omnnara KoMiciif:

6.23.1. [llopiuna komicis 3a 0OCITyroByBaHHS IIATIKHUX KapTOK crutadyeThesi Kiientom miopiuno. [leprmmit

pa3 B JCHb BIAKPUTTA paxyHKy. Y JAPYrHi Ta HACTYIHI POKH KOMICis CIUTAYY€ThCS IMPOTATOM 7
oTepanifHuX JTHIB OAHKY IMOYMHAIOYN 3 JAPYroro poO0Yoro JHs MICSAI, HACTYITHOTO 32 MICSIIEM, KA
BKa3aHO Ha KapTIli, sIK CTPOK 1ii kapTku. KiieHT nopydae banky crnimcatu cymy Komicii B HaI[ioHaNbHIN
BAIOTI YKpaiHU 3 MOTOYHOTO paxyHKy abo mponatd Ha MBP BinnoBimHy cyMy 1HO3€MHO1 BaJIIOTH AJIS
CIUTaTH KOMicii 3a KypcoM BCTaHOBJICHUM baHkom. [1Jis mOJaibioro KOpUCTyBaHHS MTAKETOM/TIPOTpaMoOt0
KiienT moBuHeH 3a0e3Me4nTH 3aJHIIOK KOIITIB HA PAaXyHKY Y PO3Mipi JOCTaTHBOMY JJIsI CTSATHEHHS
KOMicii 3a piuHe 00CIIyroByBaHH:, 30KpeMa y pO3Mipi JOCTYIMHUX KPEOUTHUX KomTiB. Hezabe3neueHHsM
HEOoOXi/IHOT CyMU Ha paxyHKY Ha JIaTy CTATHEHH:, 10 He Ja€ 3Mory baHKy crucaTté KOMICilo B TOBHOMY
po3mipi mpoTsiroM 7 (cemu) crpod mocmiib (1 cipoba B 1 onepartiiiauii aeHb), KilieHT BUCIOBITIOE CBOE
Oa’kaHHS Y BIJIMOBI BiJ MakeTy mociyr/mporpamMu. B Takomy pasi, micas 7 (cemu) HEBAATUX CHPOO
MOCIIIb Ha chucaHHs Kowmicii, KimieHT nopy4ae 3MiHUTH YMOBH OOCIYyrOBYBaHHS PaxyHKY/paxyHKiB
MaKeTy MOCIyT/Tapu(HOI MporpamMu A0 3aKiHUCHHS CTPOKY il KapTKH, 30KpeMa MepeBECTH YCi paXyHKH,
IO BiIKPUTI B paMKax MakeTy mociyr/TapuHoi mporpaMu, Ha yMOBH 00ciyroByBaHHs 3a [Iporpamoro
«Reform». 3miHa ymoB 00ciayroByBaHHsa Ha ymMoBH oOciyroByBaHHs Ilporpamu «Reform» nepenbauae
npaBo baHky 3a0m0oKyBaTH OCHOBHY Ta JIOAATKOBI KAapTKH, INO BIAKPUTI B paMKax MakKeTy
nocnyr/TapudHoi nmporpamu, uyepe3 3 (Tpu) Pobouux aHS Bil MOMEHTY NEepEBEACHHS Ha HOBI YMOBH.
[Ipo 3miny ymoB o6cimyroByBanHs bank nosinmomisie Kiienra nuisixom BinmpasneHHs [1oBimomieHHS.
BinHoBieHHsT yMOB 0OCITyroByBaHHsS Ha TMOYATKOBI 3MIMCHIOETHCS HE Mi3HilIEe 45 NHIB 3 MOMEHTY
nepBuHHOI 3MiHKM TapudHoro miany 3a 3asBoro KiieHTta Ta y pasi 3ab6e3nedenHs KiieHTOM 3anuimky
KOIIITIB Ha paXyHKY Y PO3Mipi JOCTaTHbOMY JJISl CTSATHEHHS KoMicii /y pasi cimatu KitieHTom Komicii
yepes kacy baHky (Ha HacTyNHUH PiK).

Kinient Ta baHk BcTaHOBIIOIOTH, 110 y pa3l HeOakaHHs KilieHTa Ha Apyruil Ta HACTYNHI POKU
00CITyroBYBaTHCh 32 TAKETOM IOCITYT/Tapu(pHOI0 IPOrpamoro, 3a askuM Tapudamu banky nependadeno
HapaxyBaHHs KOMicii 3a piuHe oOciyroByBaHHs KilieHT noBUHEH:

70 JHS HapaxyBaHHS KOMICIi, 1HIIIFOBaTH 3aKPUTTA BCIX paxyHKIB, IO BIJKPHUTI B PaMKax MaKeTy
nociyr/TapudHoi nporpamu Ta nosepHytH 10 banky Bci Kaptku, mo odopmieHi 1o paxyHKy/paxyHKiB,
abo

710 HsI HapaxXyBaHHs KOMICii 3BEpHYTHCS 10 NiApo3auTy baHka 3 BiAMOB1IHOIO 3asBOIO PO 3MIHY YMOB
00CIIyroByBaHHS Ha 1HIINMN JOCTYMHUN A7 1iei npouenypu TapudHuil maker 31 CIUIaTOO BiMOBITHUX
KoMicii 3rigHo Tapudis banky.

HlomicsiuHa KoMicist 3a 00CIYroBYBaHHS IUIATDKHUX KapTOK/MakKeTy ciiadyerbess KilieHTOM B JeHB
HaianHs [lociyru abo mpoTArom nepuux 7 onepamiifHux IHIB Micsis, B skoMy HajaeTses [locmyra 3a
nonepeaHiil micsmp oociyroByBanHs. Kiient nopyuyae banky cnucatu cymy Kowmicii B HalllOHaJIbHIN
BAIOTI YKpaiHM 3 MOTOYHOTO paxyHKy abo rnpogatu Ha MBP BinnoBinHy cyMy 1HO3€MHOI BalIOTH IS
CIUIaTK  KOMicCii 3a KypcoM BcTaHOBJIeHMM bankoM. [l monanbmioro  KOPUCTYBaHHS
nakeTom/mporpamoro  KiieHT mMmoBHHEH 3a0€3MeYdTH 3aJUIIOK KOIITIB HAa PaxyHKY Yy po3Mipi
JOCTaTHBOMY JJISl CTATHEHHS IIOMICSYHOI KOMICIi, 30KpeMa y po3Mipi JOCTYIHUX KPEAUTHUX KOIITIB.
He3zabe3neueHHsaM HEOOXiTHOI CYMHU Ha paxyHKY Ha JIaTy CTSATHEHHs, 110 He Jjae 3Mory banky cnincaru
KOMICII0O B TOBHOMY po3Mipi mpotsaroMm 7 (cemu) crpoO nocnisib (1 cipoda B 1 omnepauiiiHuii 1eHb),
Kinient BusiBiisie cBoe 6axxaHHs Y BIIMOBI BiJ] TAKeTy Mociyr/mporpamu. B Takomy pasi, micis 7 (cemu)
HEBJAIUX CHpOoO MOCHiIb Ha chucaHHs Kowmicii, KileHT nopydae 3MIHMUTH YMOBH OOCIYrOBYBaHHS
paxyHKY/paxyHKiB MakKeTy MOCIyr/TapudHol mporpamu 10 3aKiHYEHHS CTPOKY Jii KapTKH, 30KpeMa
MEePEBECTH YCl paxyHKH, IO BIAKPUTI B paMKax IMaKeTy MochHyr/TapudHoOi mporpamu, Ha yMOBH
obciyroByBanHs 3a [Iporpamoro «Reformy. 3miHa yMOB 00CIyroByBaHHSI HA YMOBH OOCITyTOBYBaHHS
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[Mporpamu «Reform» mepenbadae mpaBo baHKy 3a0JIOKyBaTh OCHOBHY Ta JIOJIATKOBI KapTKH, IO
BIIKPHUTI B paMKax MakeTy nociyr/rapuduoi nporpamu, yepe3 3 (tpu) Poboumx mHS Bix MOMEHTY
NepeBE/ICHHS Ha HOB1 YMOBH.
[Ipo 3Miny ymoB o6cnyroByBanHs bank moBimomisie Kitienta nuisixom BiamnpasieHHs [1oBigoMieHHs.
BinHoBiieHHsT yMOB 0OCIyrOBYBaHHsS Ha IMOYATKOBI 3IMCHIOETHCS HE Mi3HIimEe 45 AHIB 3 MOMEHTY
nepBuHHOI 3MiHM TapudHoro miany 3a 3asBoro Kitienta ta y pasi 3a0e3nedeHsst KinieHTOM 3aiumiKy
KOIITIB Ha paxyHKY y pO3Mipi JOCTaTHBOMY JUIsl CTSATHEHHS IOMICSAYHOI KOMicii /y pa3i cruiaTu
Knienrom komicii uepes kacy banky (3a MUHY/IHIA MicCsIb, 32 SKUM KOMicig He OyJia CIuTayeHa).
Kimienr Ta baHk BCTaHOBIIOIOTH, 1O Yy pa3i HeOakanHs KirieHTa 00CIyroBYBaTHCh 3a ITAKETOM
nmociyr/TapudHo mporpamoro, 3a sskuM Tapudamu banky nepenbadueno HapaxyBanHs Llomicsanoi
KoMicii 3a 006ciyroByBanHs KitieHT mOBUHEH:
70 JHA HapaxyBaHHS KOMICii, 1HIIIIOBaTH 3aKPUTTA BCIX PaxyHKIB, IO BIJKPHUTI B PaMKax IaKETy
nocnyr/TapudHoi mporpamu Ta nmoBepHytH A0 banky Bci Kaptku, mo odopmiieHi 10 paxyHKY/paxyHKiB,
abo
710 AHsI HapaxXyBaHHS KOMicii 3BepHYTHCS 10 TiApo3aity baHka 3 BimoBiiHOIO 3as8BOIO PO 3MiHY YMOB
00CITyroByBaHHS Ha iHIIWK JOCTYIHUAHN I 1i€i npouenypu TapuHuUil makeT 3i CIUIATOO BiAOBITHIX
KoMicil 3rigHo Tapudis banky.
3asiBoro KitieHTa BBaXKaeThCs:
v/ NojiaHHs BiANOBIIHOI MMCEMOBOT 3as1BH JI0 Mipo3ainy banky;
v' 3BepHeHHs 110 nepcoHansHoro VIP-menemkepa banky 3 0608 s3x0B0t0 Bepudikamiero Kiienra.

6.23.2. Komicis 3a 00CiIyroByBaHHS HEAaKTHBHOTO PaxyHKY crutauyetbes Kiientom miomicsausa. Kowicis 3a

00CITyroByBaHHSI HEAaKTHBHOTO PaxXyHKY HapaxOBYEThCS Ta CIuladyeTbes KiieHTOM B mIepempocTaHHii
po6ounii 1eHb TOTOYHOTO MICSIIS, SKIIO CTAHOM Ha JICHb HapaXyBaHHS KOMICii paXyHOK € HEaKTHBHUM.
bank HapaxoBye KoMmiciro 3a AifounMH TapudaMu Ha JEHb HapaxyBaHHs, aie B OyIb-KOMY pasi
BUKJIIOYHO B M&Xax (PaKTUYHOTO (MTaCMBHOI'0) 3aJMILIKY IPOIIOBUX KOWITIB Ha paxyHKy Kiienra. bank He
HapaxoBye KOMICIIO 32 OOCIyrOByBaHHS HEAKTHBHOI'O PaXyHKY y BUIAJAKY, SIKIIO 3aJMIIOK I'POIIOBUX
KOIITIB Ha paxyHKy KitieHTa akTuBHUI a00 BiZICyTHI HAa MOMEHT HapaxyBaHHs KOMICii, Ta paxyHKY, 110
BHECEHO [0 JII0YOT0 JETIO3UTHOTO JIOTOBOPY, SIK PaXxyHOK JJISi BHILIATH BIJICOTKIB Ta BKJIATy. Takox
KOMICisl He HapaXOBYEThCSI B pa3l HAKJIAJeHHs apellTy Ha KOUITH, L0 3HaXOJAThCs Ha paxyHKy KiieHnTta
a6o mo Kiienrta 3acTocoBaHi TEpCOHANbHI CHEIladbHI €KOHOMIYHI Ta 1HIIN OOMEXYBajlbHI 3aXO0/U
(cankuii), BinnmoBinHO 70 3akoHy Ykpainu “TIpo caHkii”.

6.23.3. Orutara xomiciii (BuHaropoan) banky Moxe OyTH 37iiiCHeHa HACTYITHUMH CIIOcO0amHu:

v

ASANEN

6.

<X

N

IUIAXOM JIOTOBIpHOro crucaHHs 3 KapTkoBoro paxyHKy Yy BHIAAKy HasBHOCTI KOWITIB Ha
KapTtkoBomy paxyHKy, abo 3a paxyHOK oBepapadTy Ta BiJl’€MHOTO 3aJIMUIKY, SIKIIO TaKe Iepe0oaueHo
YMOBaMH JIOTOBODY;

gyepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha KapTKOBUH pPaXyHOK;

yepe3 Kacy baHKy IUIIXOM BHECEHHS TOTIBKM Ha paxyHOK HapaxoBaHUX A0xoxiB 3a [Tocoyru banky;

3 Oynb-sikoro paxyHky KiienTa muisixom opopmiieHOro Hajie)KHUM YUHOM IJIaTKHOTO JOPYUYEHHS.

3.4. CriucanHs KoMiciit (BuHaropoan) banky 371iCHIOETHCS] B HACTYITHOMY TIOPSAKY:

y pasi, SKIIO BalIOTOI0 paxyHKy € HaI[lOHaJbHa BaJlOTa - y PO3Mipi KoMiciii (BuHaropoau) banky
Ta IHIIUX CyM, nependadeHux Jlorosopom.

y pasi, SKIIO BaJIOTOI0 PAXyHKY € 1HO3E€MHA BAIIOTA - y PO3Mipi €KBIBAJICHTY KOMICii (BUHArOpOIM)
banky Ta iHmIKX cyMm, siki nependauveHi Tapudamu banky 1 migsraioTe cruati banky, 3a kypcom
banky, BCTQaHOBIEHOTO Ha JaTy CIHMCAaHHS CYMH 3 KapTKOBOIO paxyHKy. baHk mnepepaxoBye
TPUBHEBUI €KBIBAJICHT MPOAAHOI 1HO3€MHOI BAIIOTH Ha CIUIaTy BHHAropoau baHKy Ta iHImIHX cym,
nepeadayeHux Tapudamu 6e3 mornepeIHbOro 3apaxyBaHHs Ha paxyHok KitieHTa B HallloHaNbHIN BaIIOTI.

6.23.5. IIpu odopMIICHHI MAKETy MOCIYT JIO BapTOCTI SKOTO BXOAATH JloroBip JOOPOBUILHOTO CTpaxyBaHHS

MOJIOPOXKYIOUMX 332 KOpJAOH Ta/abo JloroBip mA0OpOBUIBHOIO CTpaxyBaHHsS (PIHAHCOBHX PU3HKIB IOJ0
oTiepallii 3 MIaTHKHUMH KapTKaMu (Jai mociyra CTpaxyBaHHs ), y pasi ko Kiient He HagaB 10 banky
3aKOPJIOHHUH MAcmoOpT MPOTATOM | MicsIsl 3 MOMEHTY BIAKPUTTS OCHOBHOTO PaxyHKY MakeTy (s
CTpaxyBaHHS MOJOPOKYIOUHX 32 KOPJIOH), a00 HE 00paB 110 MOCIYTY MPHU BIAKPUTTI OCHOBHOTO PaXyHKY
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nakety, abo KitieHT He BijiloBiiae BUMoram Ha o(hOpMIICHHS JIOTOBOPY cTpaxyBaHHs, KIli€eHT BUCTIOBITIOE
CBO€ OakaHHs y BIIMOBI BiJ] IOCITYTH CTpaxyBaHHs 0€3 3MiHM BapTOCTI MAKeTy MOCIYT.

6.24.

6.24.1.

6.24.2.

6.24.3.

6.24.4.

6.24.5.

Knientr OGe3BigknuuHo nopydae banky, a bank Mae mpaBo B HOpsAKY JOTOBIPHOTO CIHCAHHSA
63nificHioBaTH criucanHs KomTiB 3 KaptkoBoro paxynky Kiienra Ha cymy omepariiif, 3aiiicCHeHUX 13
BuKOpHUCcTaHHAIM KapTku abo ii pekBi3UTIB, Ta HA CyMy KOMICIH, Y TOMY YHCIII 1HO3EMHY BJIIOTY JJIs
poJaxy 0e3 MoJgaHHs 3asiBU BiJ] KJIIEHTA Ha MPOJIAXK 1HO3EMHOT BATIOTH Ta/a00 OY/Ib-SIKUX JTI0OaTKOBUX
JOKYMEHTIB Ta yroa, mis  komneHcanii banky. 3000B's3anns Kiienra nepen bankom 3a 3miiicHeHi 13
3actocyBaHHAM KapTku omnepartii icHyroTh y BaitoTi KapTkoBoro paxynky. CriucaHHs 311HCHIOETbCS
B HACTYIIHOMY HOPSIIKY:

VY pa3i, K110 BATIOTOI0 PaXyHKY € HAI[lOHAJbHA BATIOTA:

Ha TepuTopii YKpainu - y po3mipi cyMu omepallii Ta CyMH KOMICiT;

3a MeXaMu YKpaiHM - CyMa BH3HA4aeThCs LUIIXOM IEepepaxyHKy BIJIOBITHOI CyMHM Ta KOMicii i3
BAJIIOTH, B SIKil (haKTUYHO 3/iicHEHO omepairo, B gonapu CLIA 3a xkypcom MIIC Ha naty criucanss
BiNOBIIHOT cymu B Jtonapax CIIIA 3 KopeclioHJeHTChKOro paxyHka baHKy, Ta IUIIXOM NepepaxyHKy
cymu B pomapax CIIA, mo Buiiinia y miJcyMKy, B HaliOHAJbHY BalIOTY 3a KypcoM OOMIiHY aJist
IUTAaTDKHUX KapT OaHKy, BCTAHOBJICHMM BaHKOM Ha JaTy CHMCaHHS BIANOBIIHOI CyMHU 3 KapTKOBOTO
paxyHKY.

VY pasi, K0 BaNIOTOI0 PaxyHKy € iHO3eMHa BaIOTa 1 omeparii 3/aidcHIOBaIUCS y OaHKOMAarax Ta
TepMiHanax Mepexi «Pamiycy - NUIIXOM TepepaxyHKy BiJIIOBIIHOI CyMH Ta KOMICil B HaliOHAJIbHIHI
BaJIIOTI B BAIIOTY PaxyHKY 3a KypcoM OOMIHY /Ul IUIaTDKHUX KapT OaHKy, BCTaHOBJIEHUM Ha JaTy
CTHMCaHHS BiAMOBIAHOT CyMH 3 KAPTKOBOTO PaXyHKY.

VY pa3si, AKII0 BaNIOTOI0 PaxXyHKy € 1HO3€MHa BaJIIOTa 1 omeparlii 3/ilicHIOBaiIuCs y OaHKOMarax Ta
TepMiHaIax 3a MexxaMu Mepexi «Paniyc» Ha Teputopii YKpaiHu - NUISXOM MepepaxyHKy BiAMmoBiIHOL
CyMH Ta KoMicii B HaiioHanbpHili Bamoti B goiapu CIIIA 3a xkypcom, BcranoBienum MIIC Ha nmaty
cnicaHHs BiAmoBigHOI cymu B nmonapax CIIIA 3 KopecHmoHAEHTCHKOro paxyHka baHKy, Ta HUIIXOM
nepepaxyHky cymu B ponapax CHIA, mo Buiiliuia y miicyMKy, B BaJIIOTY paxyHKy 3a kypcom MIIC,
BCTAaHOBJICHUM Ha JIaTy CIIMCAaHHS BIAMOBIHOI CyMH 3 KAPTKOBOTO PaxXyHKY.

Kypc xonBepTauii, Aifounii Ha MOMEHT 3JIIiCHEHHs omnepauiii baHkoM, MoXe He 30iraTucs 3 Kypcom,
BCTAaHOBJICHUM Ha JaTy chucaHHs cyMmu. KypcoBa pi3HHMIIS 110 BUHUKJIA BHACIHIJOK IIBOTO HE MOXE
OyTH mpeameToM npereH3ii 3 6oky Kiienra.

[Ipu nposeneni KnienToMm onepariiii 3 BukopucrtanHsaM KapTku 3 omiaTv ToBapiB/moCayr, B TOMY YHUCII
Ha caifTax B Mepexi IHTepHeT, 3 BHIaui rOTIBKOBUX KOMITIB yepe3 bankomaru, oOpoOJIeHHS SKHUX
3MIACHIOETHCS €KBAWPHHIOBUMH YCTAaHOBAMHU - HEpE3HWJeHTaMH YKpaiHW (B TOMY 4YHCHi, aje He
BUKIIIOYHO, TIpM TPOBEAEHI omepauiii 3 BuKOpHcTaHHsIM KapTku 3a wMexamu YKpainm),
Toprosers/ekBalipuHTOBa ycTaHOBa, BHKOpHCTOBYtoun TexHosorito MIIC DCC, moxe 3miiicHUTH
nepepaxyHok abo 3anpornonyBatu KiieHTy 311HCHUTH epepaXxyHOK KOIITIB 3 BAIIOTH PaXyHKY Y 1HIIY
BaJIIOTY BapTOCTI TOBApY/MOCIyTH, CYMHU FOTIBKOBUX KOIITIB (10 BUAa4l/ BUJaHuX 4yepe3 bankomar) 1
BioOpa3utu KitieHTy OpieHTOBHY BapTiCTh TOBAapY/TIOCIYTH, OPIEHTOBHY CyMYy I'OTIBKOBHUX KOIUTIB (70
BUJa4l/BUAaHUX uepe3 bankomar) B BamoTi paxyHKy Ha [lnarixnomy Tepminani/bankoMarti/Ha deky,
po3npykoBaHomy IlnatikHuMm TepmiHaioMm, bankomaTom/Ha caiiTi B Mepexi IHTepHeT, Ha sSKOMY
3MIACHIOETHCS MPOJaXX ToBapiB/mociayr 3 BukopucrtaHHaM Kaprtku, ab6o mosimomutu KiienTta mpo
OpIEHTOBHY BapTICTh TOBApY/MOCIYTH Yy BAIOTI PaxyHKy IHIIUM CHOCOOOM (HAmpHKIaM, IIJISIXOM
HaTIpPaBJICHHS IMOBIJIOMJIEHB Ha €JIEKTPOHY MOMITY 200 3 BUKOPUCTAHHSM 3aCTOCYHKIB, BCTAHOBJICHHX Ha
MOOUTBHUH TeNe(OH, TOLIO).

KitieHT moro/pKy€eThest 3 THM, TI0:

bank He BmIMBae Ha 3acTOCyBaHHS a00 HE3aCTOCYBaHHSA TOProBIeM/€KBalpPHMHIOBOIO YCTaHOBOIO
texHoorii MIIC DCC ta Ha mopsZI0K po3paxyHKy OpiEHTOBHOI BapTOCTI TOBAPY/MOCIYTH, OPIEHTOBHOL
CyMH TOTIBKOBMX KOWITIB (10 BuAaui/ BUIaHUX uepe3 baHkomar), ski MoBimoMisiFoThCs KiieHTy
Toproiiem/eKBalipMHTOBOIO YCTaHOBOIO;

OpiEHTOBHA BapTICTh TOBApPY/IOCIYTH, OPIEHTOBHA CyMa TOTIBKOBHX KOIITIB (10 BHIa4i/BHIaHa Yepes3
bankomar), BimoOpaxkena Ha Ilmaribkaomy  Ttepmi”ami/bankomari/Ha deky IlmaTixHOrO
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6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.
6.32.

tepMminana/bankomara/na caiiti B mepexi [aTtepHeTr abo moBimomiieHa Kili€eHTYy 1HIIMM HUISXOM,
BIJIPI3HIETHCS BiJ CyM KOIITIB, sIKi OyayTh 3a0io0koBaHi Ta criucani bankom 3 KapTkoBoro paxyHky
Knienra;
bank He Hece BIANMOBINATBHOCTI 3a BUHHUKHEHHS 1 HE 3IIMCHIOE BiIIIKOJIYBAaHHS PI3HHII MIX
OpPIEHTOBHOIO CyMOIO orepaitii, Bimoopakenor Kiienty Ha caitri/IInatixaomy Tepminami/bankomari,
Ha ueky [Inarixknoro repminana/bankomara, abo nosigomienoro Kiieaty Toprosiiem/ekBaiipuHTOBOIO
YCTaHOBOIO IHIIUM CIIOCOOOM, Ta CYMOIO I'POIIOBHUX KOHITIB (DAKTMUHO 3a0JIOKOBAHUX/CIIMCAHUX 3
KaprtkoBoro paxynky KiieHTa B BaJfoTi paxyHKYy.
3 MeTOr0 3aro0iraHHs BUHUKHEHHS B1JI’ €EMHOTO 3QJIMIIKY 3a OTIEpaIlisIMU BUJ1a4i TOTIBKH, 5K1 3iHCHEHI
yepe3 TEepMiHAJbHI MPHUCTPOI, 0 HEe Hanexarb baHKy, Ha KapTi OJIOKYeThCS KOMiCis B po3Mipi
BiAmoBigHO A0 TapudiB mo omeparisix BHIa4i TOTIBKH B IIATIKHUX MPUCTPOSX, IO HE HAJICKATh
banky 110 mpoBeieHHs pO3paxyHKiB 3 IUMHU OaHKaMH.
B pasi nepepaxyBanns Kiientom rpomoBux komtiB Ha KapTkoBuil paxyHOK uepe3 iHIII OaHKH YU
HeOaHKIBChbKI (DiHAHCOBI YCTaHOBH, 30KpeMa BHECEHHs Yepe3 HHMX TOTIBKOBHX KOIITIB 3 METOIO
nepekady Ha KapTkoBuil paxyHOK, (iHAHCOBI PHU3HKH, TOB'A3aHI 3 MOMJIHMBOIO 3aTPUMKOIO B
HA/IXO/DKEHHI Takux KomTiB Ha KapTkoBwii paxyHOK, mpuiiMae Ha cebe Kiient. Ilpuennanusm 1o
uporo JloroBopy KiieHT ycBimomiroe Ta TMOTOMKYETbCS 3 TUM, 0 baHK He Mae MOXKIMBOCTI
KOHTPOJIIOBATH a00 PEryJIoBaTH MIBUAKICTh HAAXOJDKCHHS T'PONIOBUX KOINTIB 3 IHIIMX OaHKIB
(HeOaHKIBCHKUX (DIHAHCOBUX YyCTaHOB) a00 BIUIMBAaTH HAa PO3MIPH KOMICIH, IO CTATYIOTHCS 3a
nepepaxyBaHHs TPOMIOBUX KOIITIB.
Sxuio baHk 3 He3aeKHUX BiJl HHOTO MPUYHH HE MOXE B MOPSAKY AOTOBIPHOTO CIHCAHHS OTPUMATH
Oy/b-sKi 3 KOINTIB, BU3HAYCHUX MM JloroBopoM (30Kpema, yepes BiICyTHICTh KomTiB Ha KapTkoBoMy
paxyHKky), KilieHT mOBHHEH CaMOCTII{HO CIUIAaTUTH TaKy cyMy baHKy HIJISIXOM BHECEHHS TOTIBKH 4H
0€3roTiBKOBHM IEPEKa30M KOIITIB MPOTIATroM 3-X JHIB 3 JaTH OTPUMAaHHS MOBIAOMIICHHS BiJ baHky,
ane He mi3Hime 30 (TpUALATH) IHIB 3 JaTH BUHUKHEHHS 3a00pPrOBaHOCTI, KPIM BUMAJKIB MOTAIICHHS
3a00proBaHOCT] y CTPOKHU MPSAMO nepeadadeHi IHIUMHU TYHKTaMU [[bOTO JI0T0BODY.
Knient nopydsae banky caMoCTiifHO B JeHb OTpPHUMAaHHs BiJMOBIIHOTO TOBIIOMJIEHHS Bia OaHKYy-
KOpecnoH/IeHTa, cnucyBaTi 3 KaptkoBoro paxynky KiieHTa cymu 3a IOMHJIKOBHMH I€peKa3aMm B
1HO3eMHI{ BaJIOTI B pa3i CIMCAaHHS CyMHU IOMMJIKOBOTO TEpeKa3dy 3 KOPECIOHJIEHTCHKOI'O paxyHKY
banky, 1 oTpuMaHHS MiATBEPKEHHS Bl 0aHKY-KOPECIOHJEHTa PO MOMMJIKOBICTh JAaHOTO NepeKasy
3 HagaHHsaM KIi€HTOBI JOKYMEHTIB, MiATBEP/KYIOUMX BHUKOHAaHHS bBaHKOM Takoro cmnucaHHs i
MMOMMJIKOBICTh J1aHOTO mepeka3y. Ilpu npomy cyma cnucanus 3 KaptkoBoro paxynky Kiienra mae
JIOpPIBHIOBAaTH CyMi CIIMCaHHS 3 KOPECIOHAEHTCHKOrO paxyHKy baHKy 1 He mepeBHIyBaTH CyMy
MMOMUJIKOBOTO TIepeKa3y B 1IHO3EMHIN BaJIIOTI, 3apaxoBaHy panimie Ha KapTkosuii paxynok Kiienra.
Knient nopyuae banky camocTiifHO B JeHb BUSABIEHHS (akTy 3apaxyBaHHs Ha KapTkoBuil paxyHok
Kiienta mommikoBoro mepekasy (y pasi, KOJIM MOMHJIKOBHH TEpeKa3 BUKOHAHWUW 3 BUHU baHKy)
crnMcyBatu 3 paxyHKy KiieHTa cymu 3a MOMMIKOBHMH NepeKa3aMH B 1HO3EMHIM BaJIOTI 3 HaJaHHAM
KiienTy moKyMeHTIB, MiATBEpP/DKYIOUMX BUKOHAHHS bBaHKOM Takoro CHucaHHS 1 TOMIJIKOBICTh
naHoro nepekasy. I[lpu 1mpoMy cyma chucaHHs 3 paxyHKy KilieHTa Mae JOpiBHIOBaTH CyMi
MTOMHUJIKOBOTO TIEpeKa3y B 1HO3EMHIN BaJltOTi, 3apaxoBaHiii paHime Ha KapTkoBuii paxyHok KiieHTa.
I'oTiBKOBI KOILITH, BHECEH] Uepe3 kKacu baHKy, 3apaxoByIOThCsSl HA KaPTKOBUN PaXyHOK:
He mizHime 17:00 motounoro Po6ovoro nHs - KO iHiNIIOBaHHA NepeKkasy 31ilicHeHo 10 16:30 rogunu
nmotouHoro Po6odoro mH:;
1o 12:00 nacrynHoro Pobouoro paHs - SKIIO iHILIIOBaHHS Nepekasy 3ailicHeHo micas 16:30 roaunu
notouHoro Po6ovoro nHst, y BUXiJHI a00 CBATKOBI JIHI.
be3roTiBKOBI KOIITH 3apaXx0OBYIOTHCS Ha KAPTKOBUH PaxyHOK 3TiJHO 3 PerimamMeHTOM 00CIIyroByBaHHS.
[Ipu HanxomxenHi komTiB Ha KapTkoBuii paxyHok Kiienrta noramieHHst 3a00proBaHOCTI B110yBa€eThCs
HAaCTYIMHUM YMHOM (HaBeJIEHO B MOPSIKY MOTAIlICHHS):

CyMa HasBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nepeadavenuii n.5.1.11.2. Jlorosopy;

IPOCTPOYEHI KOMICii, HapaxoBaHi 3a HaJaHHS MOCIYT 3a UM JloroBopowm;

KOMicii, HapaxOBaHi 3a HaJaHHS NOCIYT 32 UM J[oroBopoM;
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6.33.

6.34.
6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

HoTameHHs MPoCcTPOUYeHoi 3a60proBanocti 3a Kpeaurom; norameHHs IpocTpovYeHoi 3a00proBaHoCTi 3a
IPOLIEHTaMU 3a KopucTyBaHHsA KpenuTom;
norameHHsi 3a00proBaHOCTI 3a HapaxOBAHUMH IPOLEHTAMHU, CTPOK CIUIATH SKOi HAcTaB; MOTallCHHS
3aboproBaHocTi 3a KpenquToM, CTpOK CIulaTH sIKOi HacTaB HOTralleHHs IPOCTPOYEHOI 3a00proBaHoOCTI 3a
KoMicisimu 3a o0ciryropyBanHs Kpenury;
HorameHHs 3a00proBaHOCTI 32 HapaXOBaHMMM KOMicisIMHU 3a 00ciayroByBaHHs KpenuTy, cTpok cruiaTH
sIKO1 HACTAaB;
norameHHsi 3a00proBaHOCT] 3a IEHEI0, PO3PAaXOBAaHOI 3a MPOCTPOUYEHHS BUKOHAHHS 3000B’s3aHb 3a
HapaxOBaHMUMH MPOIEHTAMH, KOMICIsIMH Ta 3a00proBaHICTIO 32 KPEAUTOM;
norarieHHs 3a00proBaHoCTi 3a mrpadamu, Ta iHma 3adbopropanicts [loznyansHuka 3a uM J[oroBopom.
OcraTo4Ha cyma JI0Ia€ThCs A0 CYMH BUTPATHOTO JIMITY Ta € JocTymHO it Kiienra.
IIpu HacTaHHI TEpMiHIB BUKOHAHHS TPOIIOBHUX 3000B's3aHb KiieHTa 3a M JloroBopom, 30Kpema 3i
CIUTATH KOMICii 3a Ha/laHi MOCIyry, HapaxOBAaHUX MPOLEHTIB, MEHi Ta HIIHNX IUIATEeXKIB, MepeI0aueHIX
JHorosopowM, Kiient 6e3BinkinyHo qopydae banky caMOCTiiiHO CIUCYBaTH TPOMIOBI KOIITH B pO3MIpi,
HEOOXiTHOMY /Il BUKOHAHHSI TPOIIOBUX 3000B's3aHb 3 OyIb-iKuX paxyHKiB KiieHTa, BIAKpUTHX B
banky.
Ocob6muBocTi 00CITyroByBaHHs 3apriaTHuX KapTkoBHX paxyHKIB:
3apmiaTHI KapTKOBI paXyHKH BiJKpHuBaroTbcs KiieHTam B pamkax 3apluiaTHUX HpoekTiB. baHk Ha
MiJCTaBl MependadeHnXx YWHHUM — 3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, IepeiKa IMpaliBHUKIB
[TignpuemMcTBa-poOOTOIABIIA Ta 3B PO BIAKPUTTS MOTOYHUX PaxXyHKIB HA KOPUCTH (PI3UUHUX OCIO,
migmucanoi IligmpuemcTBOM (mo € gomatkamMu g0 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0CIyroByBaHHs CYyO €KTIB TOCIOAApPIOBAHHS, BIAOKPEMJICHUX MIAPO3IUTB IOPUAWYHHX OCiO,
camo3aiiHsaTHX oci0, npenacraBHuUTB - KiieHTiB AT «Ab «PAJIABAHK»), BinkpuBae Kiientam
KaptkoBi paxynku, Bumyckae Ta Hajgae Kmientam Kaprtku ta IIIH-komm 1o Hux cnocoGamu,
nepeadadeHuMu UM J[oroBopom.
Knientn, sxum Bigkputo 3apruiaTHuil KapTKoBuil paxyHOK, B paMKax 3apIUIaTHOTO MPOEKTY 3
Bu3HaueHuM [linnpuemMcTBOM 00cayroByroThes 3a Tapudamu, 1o Bu3HadeHi npu mianucadHi bankom
3 IlinnmpueMcTBOM JTOrOBOPY B paMKax OOCITyrOBYBaHHsI 3apIJIaATHOTO MPOEKTY 1 3 SKUMH, BracHuk
3apmiatHoro KapTkoBoro paxyHky 03HaHOMITIOEThCA MPU AKIlenTyBaHH1 11boro JloroBopy. Bunatkosi
ormepalii 3a TaKUMHU paxyHKaMH 37iMCHIOIOThCs michs 3BepHeHHs Kuienta no banky (3okpema ams
OTpUMaHHsS rpouieil abo TIATIKHOI KapTKH) Ta, HPE/'sIBJICHHS HUM JOKYMEHTIB, SIKI JAIOTh 3MOTY
banky inentudikysatu ta BepudikyBatu Kiienra.
Knient mae npaBo nopyuatu IlinnpuemctBy orpumysatu y banky ioro Kaprky Ta I1IH-kon no nei
(y pasi Haganns [1IH-koxy Ha mamepoBoMy Hocii), 30kpema y pasi ii mepeBUmmycKy. ¥ Takomy pasi,
bank He Hece BianoBiganbHOCTI nepes KimieHToM y pa3i HEOTpUMaHHS, HECBOE€YACHOTO OTPUMAaHHS,
nomkokeHHs [1TH-kony no Kaprtku ta/abo camoi KapTku, a Takox 3a Oy/b-siKi CIIUCAHHS TPOLIOBUX
komTiB 3 KapTkoBoro paxyHky, sikio Kaprka ta/a6o I[1IH-kon Oynu nepenani 3a nopyueHnsm Kiienra
[TianpuemcTBy, Bkazanomy KitieHToM.
Kiient, sx Bmacauk KapTkoBoro paxyHky, Hagae baHky mpaBo Ha mepenauy [liampuemMcTBy HOMEpa
KaptkoBoro paxyHky, sskuii BiakpuBaeTbes KiieHTy 11 3apaxyBaHHS 3apoOiTHOI IJ1aTH, aBaHCIB Ha
BIIPS/KEHHS Ta 1HIIMX BUIUIAT 3T1THO YAHHOTO 3aKOHOJIABCTBA Y KpaiHM Ta MPUPIBHIHUX JI0 3apIUIaTH
BUILIAT.
VY Bunaaxky MOMHJIKOBOro 3apaxyBaHHsi komTiB [linmpuemctBoMm, 3 sikuMm bank ykinas Jlorosip B
paMkax oOCIyroByBaHHS 3apIUIaTHOrO TpoekTy, Ha KaptkoBuil paxynok Kiienra, KiieHnt nopyuae
banky 3miificHATH OTOBipHE criMcaHHS KOMTIB 3 KapTKOBOTO paxyHKy Ha CYMH TaKHX ITOMIIJIKOBO
3apaxOBaHMX KOIITIB, Ta MOBEPHYTHU iX Ha paxyHOK I[limmpuemcTBa, 3 KOO BOHM HaJIIHILIHM, Y pasi
HamaHHs 10 baHky 3i ctoponu IligmpumemcTBa HaNEKHUM YUHOM O(OPMIIGHOTO JIHCTa IIOJO
MOBEPHEHHS KOIITIB.
[Ipuennannsm no uporo JloroBopy KiieHT moromkyerscs, mo bank Mae mpaBo mepeBipsATH
iHpopMalito, HajgaHy y 3asBi-3roji, Ta MPOBOJUTH TakKi MepeBipkH, ki baHk BBakae 3a HEOOXiIHI.
3okpema, Kiient ymoBHoBaxkye baHk 3B’s3yBaTucs B Oynb-iKMH MOMEHT 4acy 3 poOOTOAaBIIeM
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Kiienra s mepeBipku Ta oTpuMaHHS Oyab-sAK0i HEoOX1qHOI iH(opMalii, o BKa3zaHa B Ik 3asBi.
Takox KiieHT He 3amepedye MpOTH HaJAaHHS POOOTONABIEBI iH(pOpMaIlii CTOCOBHO aHKETHUX JaHHX
Kiienra.

KiienT mae mpaBo, y pasi posipBanHs JloroBopy Ha OOCIyrOBYBaHHS 3apIUIATHOTO MPOEKTY,
ykianaeHoro Mk bankom ta [lignpuemctBoMm, abo y pa3i mpunUHEHHS TPyAOBHX BimHOocHH KitieHTa
3 IlinmpuemMcTBOM, Hagaii kopucTyBaTtucs KapTKoBUM paXyHKOM Ta KapTKOIO 0 3aKiHYEHHS CTPOKY
nii KapTKH, 3a YMOBH MojaHHsA 10 banky BiamoimHoi 3asBu npo 3MiHy TapudnHoro makery. 3miHa
Tapudnoro makery 3milCHIOETHCS 3TiAHO 3 AirounMu Tapudamu banky. Hanmami, oGciyroByBaHHs
KapTkoBoro paxyHKy 311HCHIOEThCS 3riqHO Tapudis [1akery, Ha skuii 3MiHEHO 0OCITyrOBYBaHHSI.

6.34.8. [Ipueananusm 10 uporo Jloropopy Huisxom mianucaHHs 3asBU HA 0POPMIICHHS MOCIYTH/3asiBU

6.34.9.

Ha NpHUETHAHHA Ha BIIKPUTTA Ta 00CIYrOBYBaHHS OTOYHHMX PaxyHKIB, 10 Iepeadadyae BUKOPUCTAHHS
€JIEKTPOHHOTO TUIATKHOTO 3aco0y 3a Tapu(HUM IJIaHOM 3apIulaTHOI KapTKH, 30Kpema, ajie He
BUKJIIOYHO, ITporpamu abo makerty nociyr, KiieHt 6e3 mignucaHHs J10JaTKOBUX NPaBOYHMHIB BUSBIISE
CBOIO iHIIIaTHBY, 110 BUpakeHa B 0OpaHi abo BUKOpHCTaHHI ocTaHHIM [lakery mocnyr, Ta Jgae CBOIO
3rogy B MOMEHT BMJaul 3apIljIaTHOI KapTKU Ta/abo y Mail0yTHbOMY Ha BCTaHOBIEHHS baHkom
OsepapadTy Ha mei paxyHok Ha ymoBax Posmimy 10 mporo [loroBopy Ta y po3mipi, mo BH3HAYCHA
bankoM Ha aeHb BCTaHOBIEHHS. Y BH3HaueHHI po3Mmipy mimity OBepapadty bank kepyeTbcs
BHYTPIIIHIMI HOPMAaTUBHUMH JIOKyMeHTaMH BaHKy Ta YMHHUM 3aKOHOZABCTBOM YKpainu. OcTatouHe
piieHHs 1moa0 BcraHoBIeHHA OBepipadrty npuiimaerscst bankom 1 baHk Mae mpaBo BIAMOBUTH Y
BcTaHoBjIeHHI OBepapad Ty 6€3 MOsICHEHHS PUYHHU.
[Ipo dakr akTuBamii Ta po3mip mimity OBepapadty nopimomisieTbes KiieHTy nUIsIXoM HaiCHIIAHHS
oMy moBigoMiIeHHST Y 1bOMY pasi JloroBopoM Mpo CIOXKWMBYHMIA KpeAuT € 3asiBU Ha OPOPMIICHHS
nociayru/3asBa Ha IpU€eIHAHHS Ha MiACTaBl AKoi OyJ10 BIAKPUTO MOTOYHUIN PaXyHOK 3apIUIaTHOI KapTKU.
AxTuBaIis nimMiTy oBepapadTy BUKOHYETHCS baHKOM 32 HasBHOCTI IIOHAHMEHIIIE OJHOTO 3apaxyBaHHS
L[TbOBUX KOIITIB HAa PaxyHOK.
VY pa3i AKIO pPO3Mip BCTAHOBJIEHOTO OBEPAPAPTY HE MEPEBHILYE PO3MIPY OIHIET MIHIMANbHOI
3apo0ITHOT IJIaTH, BCTAHOBJIEHOT HA JIEHb YKJIa/IeHHS KPeIMTHOT O JI0r0BOpY, baHk kepyrounck HopmMamu
3akony Ykpainu «Ipo crnioxuBue kpeauTyBaHHsS» He Hajae KileHTy mia mignuc y nucbMoBiit ¢popMi
iHpopMalio 3a creriaibHo (opMOoro (MACHOPT CHOXKHUBUOTO KPEAUTY), BCTAHOBIEHOIO 3a3HAUYEHUM
3akoHoM. Aune, us iHpopmanis Hajgaerbess KiieHTOBI [UIsi O3HAMOMIIEHHSI Yy BMIVISII €I€KTPOHHOTO
JIOKYMEHTa Ha KOpIIOpaTUBHOMY caiiTi banky.
3a yMOBHU B1JIcyTHOCTI 3a00proBaHocTi KilieHT Mae mpaBo B1IMOBUTHCS BiJl BCTAHOBJIEHOTO OBEPAPAPTY
micis HOoro akTUBALIIT HUIIXOM:

v/ NoAaHHs BiANOBIAHOI MMCEMOBOT 3asBH 10 migpo3ainy banky;

v" 3Bepuenns 10 Konrakr-I{entpy banka 3 0608 s3k0BoI0 Bepudikaimiero Kiienra. 3assa Kiienra

MpUiMaeThes 3TiAHO 3 pekuMoM poOoTH Konrtakt-LleHTpy, BUKOHY€ETHCS B onepariiiiHuii yac.

Knient 3000B’s3aHuil 31I1MCHUTH TIOBEpHEHHS Bciei cymu 3aboproBaHocTi mnepen bankom 3a
OBepapadToM 3aJqMIIKOM Ta HapaxOBaHUM  TPOIEHTAM/KOMICi€r0 Ta/abo 3a J0JaTKOBUMHU
nporpamMaMu 0aHKiBCbKHX ITOCIIYT, II0 MOXYTh OyTH BigkputuMu a0 KapTtkoBoro paxynky Kiienra
y HaCTYITHUX BUTIQJIKAX:

4 y pa3i pozipBanHsa [[oroBopy Ha 0OCIyrOBYBaHHS 3apIUIaTHOTO TMPOEKTY, YKJIAJACHOro M baHkom
ta [lignpuemcTBOM, 10 natu po3ipBaHHs J[oroBopy Ha 00CIYroBYyBaHHS 3apILIATHOTO MPOEKTY;

4 y pa3l mpUNUHEHHS TPYAOBHUX BimHOCWH 3 [liAmpueMcTBOM 10 /aTh OCTAaHHBLOTO POOOYOrOo JTHA HA
[TignpueMcTBi.

6.34.10. VY 3B’s13ky 3 uum Kiient nopydae banky cripsiMoByBaTu BCl HaJIXOJKEHHS I'POIIOBUX KOIITIB HA

KaprkoBuii paxyHok KiieHta B mepily yepry Ha IOBEpPHEHHS Takoi 3a00pProBaHOCTI, a TaKOX
3BEpTaTUCh 3 NMHCbMOBUMH 3aluTaMu A0 podoronaBus Kiienta 3 Oynb-SKOro HpHUBOJY, MOB'A3aHOTO
3 BUKOPUCTaHHAM KapTKH, 3apaxyBaHHSIM IPOIIOBUX KOILTIB BiAMOBIAHO 10 YMOB JOTOBOPY.

6.34.11. 3a ymoBu HamanHs OBepapadTy Ha 3apriaTHUN KapTKOBHM paxXyHOK baHkK Mae mpaBo THMYacOBO

MPU3YIMHUTHY TOJAIbINE HAJAHHS KPEAUTHUX KOIITIB, 3 HACTYITHUM IMOBIIOMIICHHSIM TIpo 11e Kirienra
nUIXOM BianpaBku [ToBimomiieHHs, B pa3i HaCTaHHS OYy/b-SKO1 3 TAKUX TTOJIIH:
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y pa3i BiICYTHOCTI 3apaxyBaHHS IUJIbOBUX KOIITIB Ha PaXyHOK MPOTITOM KaJICHIAPHOTO MICSIIS;

y AeHb npunuHeHHs aii Jlorosopy 3apmiaTHOro npoexTy, ykiaaeHoro Mixk bankom ta Oprasisaiieto,
ne npaitoe KimenT, o0 BUIIaTH 3apo0iTHOT IJIaTH MpalliBHUKAaM Ha paxyHKH, BiAKpuTi B baHky;

y nenb BigmparieHHs Kiienta (ITo3nuanpHuka) y BiAmMycTKy Oe3 30epekeHHs 3apoO0iTHOI TUIaTH,
BiJICTODOHEHHSI BiJl 1Mocaau Ta/ab0 3BUIbHEHHs [lo3WuanbHHWKA 3 MIANPUEMCTBA, 3 SKUM YKIAICHO
Jlorosip Ha 00CIyrOBYBaHHs 3apIUIaTHOIO IIPOEKTY,

HasBHICTh MPOCTPOYCHMX IUIATEXiB MO 3000B s3aHHsaXx Opranizarii, B skii npamroe KiieHt, nepen
bankoM 1o kpenuTy Ta/abo MPOLEHTaX 3a KOPUCTYBAHHS KPEIUTHUMH KomTaMu oHay 30 (TpuaLsTu)
KaJICHJIapHUX JTHIB;

3HmKeHHss Opranizaiiiero abo He BiANOBIAHICTH 3asBICHOMY 00 €My, B sKiil mpaitoe Kiienr, oOcsry
3apaxyBaHHs KOIITiB Ha 3apruiatHi KapTkoBi paxyHku 3a 3apIuiaTHUM IpoeKToM Oiibi Hix Ha 50%;
MOPYUIEHHS CIIpaBU Mpo OaHKPYTCTBO poboToaaBI [To3nuanbHuKa, po3ipBaHHs 10roBopy Mixk bankom
ta pobotonasiem [lo3ndanbHrKa, Y TOMY YUCII, ajle HE BUKIIOYHO, BimMOBa poboromasis KiieHTa
(ITo3nyanpHuKa) MiANUCATH 3MIHM Ta JONOBHEHHsS 10 JloroBopy Ha 0OCIyroByBaHHS 3apILIATHOTO
MIPOCKTY;

HacTana Oyab-sika 3 o0cTaBuH, nepeadadennx n. 10.7. ta m. 10.13.

TumyacoBe NpU3yNMUHEHHS MOJAIBIIONO HAJaHHA KPEIUTHHX KOWITIB O3Hadae mpaBo baHky He
Ha/IaBaTH B NOJAJBIIOMY KpeOuTHI KowmTH KileHTy, mpu LbOMY CTPOK IMOTalleHHs 3a00proBaHOCTI
Kiienra Ta cTpok BHKOHaHHs Oyab-sSKHMX TpOIIOBHX 3000B’s3aHb [loznvanpHuka 3a OBepapadTom
BBAXXA€THCS TAKUM, 110 HAacTaB yepe3 30 (TpUAUATH) AHIB Bl JHS NPU3YNUHEHHs /IHS BiNpPaBICHHS
Knienra (Ilo3nuansHuka) y BimmycTKy 0e3 30epeskeHHs 3ap00iTHOT TUIaTH, BIICTOPOHEHHS BiJ mocaan
Ta/abo 3BiNbHeHHs [lo3nuanbHUKA 3 MANPUEMCTBA, 3 SIKUM YKIazeHo J[oroBip Ha oOCIyroByBaHHSA
3apIUIaTHOTO MPOEKTY/ THS MpUIUHEHHs Aii JloroBopy 3apruraTHOro mpoeKTy, yKiaaeHoro Mixk bankom
ta Opranizauiero, ne npamroe KiieHTt, 1mo/10 BUIUIATH 3apoOiTHOT MJaTy MpaliBHUKaM Ha pPaxyHKH,
BiikpuTi B banky. Ilpu mpoMy cyma HEmoBEepHYTOI 3a0OpProBaHOCTI BBaXAEThCS MPOCTPOUYECHOIO
3a00proBaHicTio, 1070 skoi baHk Mae mpaBo po3paxoByBaTH NeHI0 3riiHo TapudiB banky Ha
00CITyroByBaHHs KJII€HTIB-(13MUHUX 0C10 Ta Mae mpaBo 3actocyBatu 10 KiieHTa 3axoau, nependadeHi
YMHHUM 3aKOHO/ABCTBOM YKpaiHH, ISl CTATHEHHS IPOCTPOYEHOT 3a00prOBaHOCTI.

3a pe3yibpTaTaMH BHBUYEHHSI OOCTaBHH, IO MPUBEIU J0 THMYACOBOTO MPHU3YMHUHEHHS MOJAIIBIIOTO
kpenuTyBanHs KiienTa, bank Ha BnacHui po3cy1 MOXke IPUHHATH PilIEHHS PO MPUITMHEHHS HalaHHS
Kpeauty Ta 3akpurta KpeautHoro isiMity a0o BiJIHOBJEHHS HaJaHHS KpeOuTy Ha YMOBaXx,
nepenbavyenux 1umM Jloroopom. I1po BigHOBIEHHS HagaHHs kKpeauTy bank nosinomiisie Kiienta B TOMy
K TOPSKY, 10 ¥ TIPO MPU3YITUHEHHS KPEAUTYBaHHSI.

Ocob6auBoCTI 00CITYrOBYBaHHS MEHCIHHUX Ta colianbHUX KapTKoBHX paxyHKiB:
BinnosigHo 1o ymoB norosopy 3 Ilenciitnum ®@ongom Ykpainu (mani - [1®OVY), bank 30008 s13aHuit
HanpaBiATi ['onoBHOMy ympasiiHHIO [IDY mnHcbMoBe MOBIAOMIIEHHS MpO OJEPXKyBadiB, sKi
OTPUMYIOTh NIEHCIHMHI Ta 1HII COIiaJIbHI BUIUIATU HAa PaXyHKU 3 BUKOPUCTAHHSIM IUIATIKHOI KapTKH,
CTPOK JIii SIKOT MEPEBHUIIYE OJUH PIK, 1 IPOTATOM POKY 3 BUKOPUCTaHHSM TaKoi IUIATIHOT KapTKU HE
MIPOBOJIMIIHCS] BUAATKOBI OTepallii 0coOuCTo o/iepKyBadeM, a baHKOM MPOTATOM pOKY He MPOBOAMIIACS
fioro ¢izuyHa igeHTu(iKalis oJepKyBaya 32 yMOBH HOT0 0COOMCTOT MPUCYTHOCTI.
bank mopoky npoBoauTh i1eHTH(DIKAIIIO Ta BepU(DiKaIliFo 0COOU MIITXOM 000B’ I3KOBOTO TIPET IBICHHS
OJIepKyBaueM 0COOHMCTO MacrnopTa rpoMaisHuHa Y KpaiHu a0o 1HIIOTO JOKYMEHTA, 1110 TIOCBIAYY€E 0CO0Y
1 MIATBEpIKYye ii BIK, Ta JOKYMEHTa, BHU3HAUEHOI'O 3aKOHOJABCTBOM, Ui 3’SICyBaHHSA Micus il
npoxuBaHHA. ko igeHTtudikamis Ta Bepudikaiis ocoOuM He BiaOynacs MpOTAroM poky, baHk
MIPUITMHSE IepepaxyBaHHs MEHCIT Ta IPOIIOBOi JOMOMOTH Ha MOTOYHUIN paXyHOK Ta IIOBEPTAE KOMITHU J10
[TenciitHoro ¢oumy Ykpainu. .
KnienTiB, sKi Ha IOYATOK ITOTOYHOrO Micsams Bxke 11 MiCSIIB BIANOBIZAIOTh 3a3HAYCHUM BHIIIE
napameTpaMm, baHk MOBiIOMIISIE NUISXOM BIAMPAaBICHHS IOBIIOMJICHHS Ha HOMep TenedoHy, o
BkazaHui Kiientom y 3asBi-3rofi uu B iHIIKX TOKyMeHTax, HagaHux banky Kmienrtom. IIpu npomy,
Kiient Hece Bci pu3uku, moB's3adi 3 HeoTpuMaHHsIM [loBimomieHHst Ha Tenedon Kiienta 3 BUHH
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omepaTropiB MOOLILHOTO 3B’SA3Ky a00 3 TEXHIYHHUX MOXIHBOCTeH Tenedony Kirienra. Pusuku
HEOTpUMaHHS a00 HECBOEYACHOTO OTpPHMaHHs iHopMallii, MoB’s3aHi 3 BTPaTOK abo Mepenadyecro
TenedoHHOTO HOMEpYy iHMmIK 0cobi, Hece Kimient. KiieHT 3000B's13aHMil 3BepHYTHCH 10 baHky s
MPOXOJKCHHS 1IeHTH(DiKaIIi1 0IMH pa3 Ha pik. Y pa3i He 3BepHeHHs KirienTa 1o banky abo He3MiliCHeHHS
BHJIATKOBOI orepallii mpoTsAroM Micslls, B SKoMy Oys10 HampasieHe BianoBigHe [ToBimomnenns, bank y
HACTYITHOMY KaJIeHAApHOMY MICSIli BUKOHYE CBOi 30008 si3anHs nepexa [IDY Ta Hampasisie BIAMOBIIHY
iHdopmartito 1o I'onoBHoro ynpasminas [1DY.

6.36. Y Bumaaky oTpuMaHHs MiATBEPIXKEeHOI iH(popMmaii moo npucBoeHHs Kiienty cratycy 6e3Bicti
3HUKJIOTO baHK Mae mpaBo NMPpU3YIMUHATH 31HCHEHHS oniepalliii 3a KapTkoBuii paxyHkoM, B MoO1IBHOMY
3acrocynky RB24/ Mob6ineaoMy 3actocynky HOST, a takox 3ynuautu (610KyBatn) miro Kaptku.

7. YMOBHU HAJAHHA ITIOCJYT'U «SMS-BAHKIHI»

3a ymoBamu jaHoro JloroBopy bank Hanae cepBic «SMS-0aHkiH», sikuil Hajae KilieHTY MOXIIUBICTh
orpuMaHHs iH(opMmamii mpo 3xmiiicHeHHS  omepamiid (K (¢iHAHCOBMX, Tak 1 He(iHAaHCOBHX) 3
KaptkoBoro/IloTouHoro paxyHky 3a JOMOMOIOI0 IMOBIIOMIIEHb y TeKCcToBoMy Qopmari SMS Ha
MOOUTBHI Tesle(hOHU orepatopiB 3B's13Ky cranaapty GSM.

[Tigxmrouenns cepBicy «SMS-06aHKiHM» BiIOyBa€TbCs NUIAXOM MOJAHHS BIAMOBIIHOI 3asBU KJII€HTA Y
BiiieHHi banky abo uepes 3BepHenHs 10 Konrakr-llearpy banky 3a Homepom tenedony 0 800 500
999 3i cBoro (QiHaHcOBOro HoMepy TeneoHy s IUCTAHIIHHOTO MiAKIIOUEHHS TMOCIyTH 3
000B'I3KOBOIO aBTeHTH(iKaIi€r0 KiieHTa, ado 3 BuKopucTaHHsM RB24 Ta Moxke HamaBaTucs
OJIHOYACHO Ha JCKIJbKa, BKA3aHUX KIIEHTOM, IJIs OTpUMaHHs iH(opmali mo omepamisM sK 3
KaptkoBoro/IToTrouHOro paxyHky, Tak i MO ormepariisM 3IiHCHEHUM 3 BHKOPHCTAHHSM J[0JIaTKOBUX
kapTok 70 KapTtkoBoro paxynky. Koxxnuii TenedoH, miakitoueHuid 10 cepBicy, BBAXKAETHCS OKPEMUM
JloroBopoM Ha HaJaHHS JAaHOI MOCIYTM Ta TapUQIKyeTbCsl 3T1IHO BCTAHOBJIEHUX Tapudis.
Heninkmrouenns Jlep)xkateneM KapTKU 10 TOCIyTd «SMS-0aHKIHI» BBa)KaeThCsl BIIMOBOIO JlepkaTens
KapTKHU BiJl OTPUMaHHs MOBIOMJIEHb baHKy mpo 371iicHe ] onepallii 3 BAKOPUCTAHHIM KapTKH.

[Tnara 3a KOPUCTYBaHHS CEPBICOM HapaXxOBYETHCS 3T1IHO 3 YUHHUMHU Tapupamu banky:

3a KapTKOBUMM paxyHKaMM: Ha HAaCTYNHUN poOOUYMH JeHb MICSA JAHS BIANpaBieHHs nepioro SMS-
noBioMJeHHs (K (iHaHCOBOro, Tak 1 He(iHAHCOBOr0) y MOTOYHOMY KaJeHIapHOMY MicsIli
(po3paxyHKOBOMY TIepio/ii). 3a OCTaHHIM pOOOUMii AEHB MICSII Ta HEPOOOUl KaJIeHJapH1 THI TOTOYHOTO
MICSIIS TIaTa HapaXOBY€EThCS - y MepIInid poOoUmii 1eHb HacTynHOro Micsis. HapaxyBanHs miaTu 3a
KOPHUCTYBaHHSI CEpBICOM IPOBOAMTHCA y MOBHIM CyMI IUIaTH 3a BIANOBIAHMNA KaJleHAAPHUIN MiCSIIb,
HE3aJIeXHO BiA JaTh BiAmnpaBieHHs abo KiabkocTi SMS-moBigoMIIeHb, L0 BIANpaBIEHI Y
PO3paxyHKOBOMY TIEPiO/ii.

3a MOTOYHMMH paxyHKaMHU: y NepeJOoCTaHHIi poOOUMii IeHb MICAIS 32 HAABHOCTI Oy Ib-sIKMX Orepatlii
10 paXxyHKY Y IOTOYHOMY KaJIEHAAPHOMY MICSII.

Texkct moBiIOMJICHHS MICTUTh iH(OpMali0 PO 3MICT MpoBeAeHOi omepanii, cymy omepauii (y
BUIaJKax 31ACHEHHs (1HAHCOBOI OMepallii) Ta 3aJIMIIOK KOIITIB HAa PAXyHKY.

baHk He Hece BiANMOBIAATBLHOCTI 32 HEHA/IaHHS TOBiIOMIICHb Ha TenedoH KirieHTa 3 BUHU omeparopis
MOOUIBHOTO 3B 3Ky 200 10 TEXHIYHUM MOXKIUBOCTIM Tenedony Knienta. Puzuku HeorpuManHs abo
HECBO€YACHOTO OTPUMaHHs iH(popMallii MoB’s13aHi 3 BTpaToio abo mepenavero TeaedOHHOTO HOMEPY
1HII1# 0co01 Hece KitieHT.

[IpaBa CropiHn:

Kiient mae mpagBo:

BigmMoBUTHCS Bl KOPUCTYBaHHS CEpBICOM, MMCbMOBO MOBIIOMMBIIH PO 1€ baHk.

[Tinkmrovyate cepBic MOBTOPHO B OYIb-SKHI Yac MUIAXOM HAJaHHS MHCHMOBOI 3asBu 70 banky abo
nuisixoMm 3BepHeHHs 10 Konrakr-lLlentpy banky, 3atenedonyBaBmu 3a Homepom 0 800 500 999 3i
cBoro (iHancoBoro Homepa TenedOHY IS JUCTAHIIHHOTO TMIiAKIIOYEHHS IOCIyrd, abo 3
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8.1.

BuKopucTaHHsIM RB24. JlucraHimiiiHe MiIKIIOYEHHS TOCIYTH BiIOyBa€TbCA 3 OOOB'SI3KOBOO
aBTCHTU(IKALIEIO KITIE€HTA.

3MIHUTH HOMEP MOOLITLHOTO TeNEe(OHY, A0 IKOTO MiIKIIOUESHUN CEpBIC.

[TigxmounTH AEKiTbKa TenedoHiB 10 CepBicy SIK 10 OCHOBHOI, TakK i JOJAATKOBUX KapTOK, 3B S3aHUX 3
KaptkoBum/IToTouHMM paxyHKOM.

bank mae npaso:

He naacwiatu SMS nmoBiIoMJIeHHS Ha TpaH3aKIIii 32 KAPTKOBUMH paxyHKamu cymMoro meHI Hixk 100,00
(cTo) rpuBeHb (BKJIIOYHO) AJs paxyHKiB y TpuBHi Ta 5,00 (' sa1h) nomapis CLLIA/€Bpo 11 paxyHKiB y
nonapax CILIA/€Bpo BiamoBiaHO, KpiM Tpan3akiii Ha 1 rpH., Card Verification Ta moBigoMIIeHHS PO
HEYCHIIIHI TpaH3aKIIii.

[IpunuHUTH HamaHHS CEPBICY B pasi BIIIMOBH KJIIEHTOM BiJ KOPHCTYBAaHHS CEPBICOM Ta Y BHIAJKaX
MepeiK SIKUX 3a3HadeHuit y . 6.15.10 ta 6.15.11 uporo [lorosopy

[Tpunuauty HagaHHA cepBicy B pa3i 3akpuTTs Kaptkosoro/IloTounoro paxynky Kiienra.

[TpunuHaUTH HamaHHS CepBiCYy B pa3i 3aKiHUYEHHS CTPOKY il KapTKu (BCiX KapTOK), MIO 3B’s3aHi 3
KaptkoBum/IToTouHNM paxyHKOM.

[TpunuHaNTH HagaHHS CEpBICY HA MEBHUH HOMEpP MOOITHHOTO TenedoHy B pasi, SIKIIO TaKUH HOMEp
MOO1UTEHOTO TenedoHy OyB 3a3HaueHui KiieHTOM mOMuiIkoBo Ta B baHk 3BepTaeThcsi HEHANCKHUN
OTpHMYBau BiAIOBIHHUX IOBIIOMIJICHB 13 3asBOIO/CKApTOI0 PO MPUITMHEHHS 1X BiAIPaBICHHS.
[IpunuauTH HaZAHHA cepBICY B pasi 3ailicHeHHs bankoM mpono3uiii KJ'IieHTy HAa BUKOPHUCTaHHS HOBHUX
AHAJIOTIYHUX CEPBICIB 3 OTpUMaHHs iH(OpMaIIii Ipo 3MIHCHEHHS OIepalii, IK ICHYI0UHX, 30KpemMa, aie
He BukiarouHO Viber, WhatsUp, PUSH-noBinomiens, Messenger, Telegram, Toro, Tak i THX, IO
OyayTh IOCTYyNHI B MailOyTHbOMY. Y pasi HenpuidHATTS KitienTom npomo3uii banky, migKiIroueHHs
MIPUIIMHEHOTO cepBicy 3AiiicHIOEThCs KitieHTOM caMOCTiiHO.

He nosepratu KitieHTy cyMy KOIITIB, CIIJIau€HUX Y BUTJISA/I OTUIATH 33 HAJJAHHS CEPBICY, B pa3i BIIMOBU
BiJl KOPUCTYBaHHA CEpBICOM abo0 y pa3i 3akpUTTs paxyHKy KiieHra.

3niiicHIOBaTH po3cwiIKy SMS-nioB11oMIIeHb 1H()OPMALIIHHOTO Ta PEKIaMHOI0 XapaKkTepy Ha MOOUIbHUM
tepminan Kiienra.

S0 HajmaHHS cepBicy OyJo MPUIMHEHO Y BiamoBigHocTi 1o . 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo
JloroBopy, NMOHOBJIEHHS HaJlaHHs cepBicy SMS-MOBIJOMJIEHb MPOBOAMTHCS 3a OKPEMOIO 3asBOIO Ha
obcnmyroByBanHs KilieHTa mosiaHo0 y manepoBoMy BHUTUISIL Oe3rocepenHbo A0 baHky, abo muisixom
3BepHeHHs kiieHTa 10 Konrtakt-Llentpy banky (a3BiHok Ha 0 800 500 999 3i cBoro ¢inancoBoro
HoMepa Tenedony), ado 3 Bukopuctandsm RB24. Jluctaniiiine miKJIFOYeHHS TIOCTYTH B1IOYBAETHCA 3
00O0B'A3KOBOIO aBTEHTU(DIKALIIEIO KITIE€HTA.

OO0O0B’ 13K CTOPIH:

KnieHTt 30008’ s13aHMIA:

OmnauyBatu ociyru banky 3 o0cimyroByBaHHs cepBicy «SMS-0aHKIHTY, 3T1IHO 3 YUHHUMHU HA MOMEHT
HajaHHA Takux nocnyr Tapudamu banky Ha 06cayroByBaHHs KIIi€HTIB-(Pi3HUHUX 0Ci0.

[Ticnsa 3minn Homepy Mo6impHOTO TeneoHy MOBIAOMHUTH MO 1ie baHk.

bank 30008’ s13aHMiA:

[TinxmrounT KimienTa no cepBicy «SMS-6aHKIHTY.

3abe3meunT HaJlaHHS CEPBICY BIAMOBIIHO 10 YMOB I150r0 JloroBopy.

8. YMOBHU BIIKPUTTA TA OBCJYTOBYBAHHSA IOTOYHUX PAXYHKIB

bank BigkpuBae KiienTty 3rizHo 3 3asBu Ha 0(OpMIIEHHS MOCIYTrH/3asBOI0 HA MPUEAHAHHS Ta MpPH
HaJlaHHI HUM BCIX HEOOXITHMX JOKYMEHTIB, y BIJIMTOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM Y KpaiHH,
[Torounuil paxyHOK y HalliOHaJbHIM, a00 1HO3eMHIl BamioTax, abo y 0aHKIBCBKHUX MeTanax (30J10To,
cpibsI0) Ta 3AIMCHIOE WOTO PO3PaXyHKOBO-KAcOBE OOCITYrOBYBaHHS 3 MOTPUMAHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA Ta BHYTPIIIHIX MOI0XKEHb baHKy.

[ToTouHi paxyHKH, IO BIAKPUBAIOTHCS OJIHIEO (PI3MUHOIO0 0CO00I0 Ha iM'st iHIIOT (izuuHOT 0coOH /Ha
iM'st MasomiTHIX 0ci6/ Ha iM'st (pi3MuHOT 0cOOHM, BU3HAHOI CYJJIOM HEli€3/1aTHO0/ Ha iM's i3udHOi 0colw,
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LUBUIbHA JI€3/IaTHICTHh SKOI OOMEXEHa, BIIKPHBAIOTHCS Ta OOCIYTrOBYIOTHCS 3T1IHO BUMOT JiIOUYOTO
3aKOHOJIaBCTBA Ta HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH.
bank 3000B’s13y€eThCS:

3miiiCHIOBaTH pPO3paxXyHKOBO-KacoBe obOcimyroByBaHHs KiieHTa (NMpUiiMaHHS/BUKOHAHHS TUIATIXHHIX
1HCTPYKIIii TO110 Bix KiTieHTIB) BIAMOBITHO O YAHHOTO 3aKOHOIaBCTBAa Y KpaiHH, yMOB 11b0T0 J[oroBopy
ta Permamenty oOcmyroByBanHs. ImimitoBanHs KiieHTom Oyab-sikoi omeparii € J0CTaTHIM
MIATBEPKEHHSIM TOro, 1o KiieHT o3HalloMHBCS 3 YMHHUMH Ha BIANOBIAHHI MOMEHT yMOBaMH,
Tapudamu Ta PermamenTom 00CIyroByBaHHs, BOHM HOMY 3pO3yMLIi Ta BiH MOTOJUKYETHCS 3 HUMHU Ta
Nnpuimae ix.

3aiiicHIOBaTH pO3paxyHKOBI Ta KacoBi oreparlii BIAMOBIIHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHU B
Me)Kax 3aJIMIIKIB KOIITIB, 0aHKIBCHKHX METaNiB Ha paxyHKy KirieHTa Ha moyaTok omepariifHoro JHs.
B pasi texHiuHOT MOXJIHUBOCTI baHK BUKOHYE pPO3paxyHKOBI Ta KacoBl omepalii 3 ypaxyBaHHSIM CyM,
10 HAJIHIIIA IPOTITOM OIEPAIifHOTO JTHSI.

3a0e3neuyBaTy 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHTa y BiAMOBITHOCTI O YMHHOTO 3aKOHO/IaBCTBA
VYkpainu.

3nilicHIOBaTH TPUHOM Ta BHJA4Yy TOTIBKM BIiANOBIAHO 1O YWHHOTO 3aKOHO/JABCTBA, B TOMY
YHClli HOpPMaTUBHO-TIpaBOoBUX akTiB HarionansHoro banky Ykpainu.

VY pasi BTpaTH BHITMCKH 3 0COOOBOTO paxyHKY 3a MHCBMOBOIO 3asBot0 KiieHTa, bank Bugae qy0imikaT
BUITUCKH y TIANIepOBii opMi a00 B €EKTPOHHOMY BUIJISI/I1 HA €IEKTPOHHY aJpecy KIi€HTa, SIka BKa3aHa
y 3aIUTi KJII€HTA, aJIe 32 Tepioja He OUTbIMi HiXK 5 (11 Th) ONEpeHIX KaJICHIAPHUX POKIB 3 MOMEHTY
3BepHeHHs KitieHTa, BiIMOBiAHO 10 BcTaHOBIeHUX Tapu(iB baHky.

BuxonyBatu nopydenns Kiienta B iHO3eMHil BayltoTi, 0aHKIBCHKMX MeTallaX y MOPSAIKY Ta obOcsrax,
nepeadaveHnx BUMOTaMH YMHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3MIHCHUTH KYMIBIIIO/TIPOJIa’K/KOHBEPTALIII0 1HO3EMHOI BaJIOTH, OaHKIBCHKMX METaliB B TMOPSIKY,
nependaueHoOMy YHHHUM 3aKOHO/IaBCTBOM Y KpaiHM, Ha MiJACTaBl 3asBoK KilieHTa, 32 yMOBU HasiBHOCTI
MiATBEPKYIOUUX JOKYMEHTIB Ta KomTiB Ha Paxynky KitieHTa, HeoOX1iAHUX ISl 3/1IHCHEHHS oOIepairtii,
CIUIaTH KOMICIMHOI BHMHaropoau baHKy Ta cmjatv mjaTexiB, BIAMNOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJIaBCTBA Y KpaiHHU.

BukonyBaTi 000B’SI3KM areHTa BaJJIOTHOTO HATJISATY 3T1IHO YAHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.
3a0e3neunT 30epekeHHsI TPOIIOBUX KOLITIB, 0aHKIBCHKUX METAJIB, 10 OOJIKOBYIOTHCA Ha PAXyHKY
Knienra y banky. Y Bumajxky HasBHOCTI CyMHIBIB B CHpaBXHOCTI mianucy Kiienta Ha momaHomy
B baHk nokymeHTi, baHk BiIMOBIIsiE y BUKOHAaHHI TaKOro JOKYMEHTa, PO HIO0 pOOUTHCA BiIMITKA
Ha M0/IaHOMY JTOKYMEHTI.

KiieHT 3000B’s13y€ThCS:

He BukOpHCTOBYBaTH paxyHOK JJIsi OTPUMAaHHS JIOXOJIB 3 JUKEPEIOM iX MOXOJUKEHHS 3 YKpaiHu, 110
BUIUIAYyIOThCA KilieHTy-Hepe3uaeHTy  iHIIo (I3UYHOI0 0CO0OI0-HEPE3UICHTOM 1 MiJJISATaloTh
OIOJIATKYBAHHIO y BiJINOBiIHOCTI 10 [TogaTkoBoro Kogekcy YKpaiHu.

JloTpuMyBaTuCsi TPUHLUIIB oprasizamii ©0e3roTiBKOBUX pO3paxyHKiB, ix ¢opm, craHmapris
JOKYMEHTIB 1 JOKYMEHTO00Iry, LI0 BIPOBa/JKeH1 B YKpaiHi, Ta BCTAHOBJICHUX IPABHUJ BEJACHHS
KaCOBHX OIEpaLii.

[MoBimomusiTi baHk y mopsiaky, nependadeHoMy YHHHUM 3aKOHOZAABCTBOM Y KpaiHU, PO 3apaxyBaHHS
Ha paxyHOK KilieHTa KOWITiB, [0 HOMY He HaJlle)KaTh, 1 MOBEPHYTH KOILITH:

y HalllOHAJIbHIN BafOTi Ta 0aHKIBCHKUX MeTajax - y 3-A€HHUH CTPOK 3 JHs HaIXO/HKCHHS Ha PaxXyHOK;
B 1HO3EMHIN BaJIIOTI- Y 2-IEHHUW CTPOK 3 JHS HAIXOHKEHHS HA PO3MOAITFYNI PaxXyHOK.

HanaBatu banky 3asBKy Ha OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kacu baHKy HanepeaoaHi JHSI OTpUMaHHS.
V pasi 3HATTSA 3 paxXyHKY 3JIMBKiB OaHKIBCHKUX METajiB, HonepeauTu npo e bank 3a 3 (Tpu) poboui aHi
710 3HSTTS 3JIUBKIB.

CBoevacHO 3[iHCHIOBATH OIUIATy 3a BUKOHAHI baHkoMm omeparii i HafgaHi MOCIYTH, BiAMNOBIAHO IO
nitounx Tapudis banky.
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[Ipu 3xificHeHH1 omepalliii B IHO3EMHIN BaIIOTI, 3a SKUMU baHK BUCTyIIa€ areHTOM BAJIFOTHOTO HATJISAY,
B CTPOK He OiipIi, HiX 3 KaJleHAapHUX JIHI 3 4acy oTpuMaHoi Big banky Bumoru, HagaBatu banky
BC1 HEOOX1/IHI JJIs1 3[1HCHEHHSI TAKMX OTIEPAIlii TOKYMEHTH (OpUTIHAIM Ta KOTii, 3aCBITYCH] HAIC)KHUM
YHHOM) BIAMOBITHO JIO YAHHOTO 3aKOHOJABCTBA YKpaiHM, a TAKOXK JTOJIaTKOBI JOKYMEHTH Ha BUMOTY
banky.

Jlns 3apaxyBaHHs TOTIBKOBMX KowITiB Ha IloTounmii paxyHok KilieHT-HEpe3uJeHT J0AaTKOBO HaJae
banky 1OKyMeHTH, L0 MiATBEPUKYIOTH JUKEpela IX MOXOHKEHHS.
Kiient mae mipaBo:
CaMOCTIiHO pO3MOpPSHKATUCS KOIITaMH Ha CBOEMY paxyHKYy 3 JOTPUMAHHSAM BHMOT UYHHHOTO
3aKOHOJIaBCTBA, 3a BUHATKOM IIPUMYCOBOI'O CIHCAHHS (CTSTHEHHS) KOILTIB.
OTpumyBaTH roTiBKOBI KOIITH, OaHKIBCHKI METaJIH 32 YMOBHU HAsBHOCTI KOIITIB HA PaXyHKY.
BuMaratu cBo€4acHOro i MOBHOT'O 3/11HCHEHHS PO3PaxyHKIB Ta IHIIMX 00yMOBIEHUX UM JloroBopom
HOCTYT.
3akpuTH cBiii paxyHOK B baHky y Oynp-skuil yac 3rilHO yMOB UMHHHMX Tapu(iB Ta HOPMATHUBHO-
npaBoBux akTiB HBY, Ta BiqnoBiiHO 10 MOI0XEHB IBOTO J[OTOBODY.
bank mae mpaBo:
V pasi HaganHs 10 baHKy MIaTiKHUX JOKYMEHTIB JUIsl IIPOBECHHS ONepalliil, aKi cynepedaTs YHHOMY
3aKOHOAABCTBY YKpainu, abo y pasi odopmieHHs KiieHTOM IUIaTiXHUX/KAaCOBUX JOKYMEHTIB 3
MOPYUICHHSM BHMOI YHMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHBHO - mpaBoBux akTiB HBY,
MOTHBOBAHO, 3 OCUJIAHHAM Ha IiJCTaBHU, Nepe0ayeHi YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH, IOBEPHYTH
ix Kmienry.
Binmosnsatu Kiienty y Bugadi rotiBku, 6aHKIiBCbKUX METAJIB Y BUIMAJKY HEMOJAHHS HUM MOMEPEIHBO
3asBKHU HA IX OTPUMAaHHS.
3nilCHIOBATH MPHUMYCOBE CIHCaHHS (CTATHEHHsS) 3 PaxyHKY Yy BHUIAJKax, Nepefd0avyeHuX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3niCHIOBAaTH JOTOBIPHE CIMCAHHS TPOLIOBHMX KOIITIB 32 PO3PaXxyHKOBO-KAacOBE OOCIYrOBYBaHHS 3
paxynky KiienTa, B po3mipax, mo mnependadeHi IiF0YMMH Ha JaTy TPOBEACHHS BiJIMOBIIHOT orepartii
tapudamu banky. 30kpemMa, ane He BHKIIOUHO KOMICIIO 32 0OCIYrOBYBaHHS HEAKTUBHOI'O PaxyHKY.
Kowmicig 3a oOcinyroByBaHHs HEaKTHBHOI'O paxyHKy cruiadyetbcsi KiientoMm momicss. Kowicis 3a
00CIIyrOByBaHHSI HEAKTMBHOTO PaxyHKY HAapaXOBYETbCs Ta cIulauyeThcst KilieHTOM B meperocTaHHiH
poOounii 1€Hb TOTOYHOT'O MICSIIS, SIKILIO CTAHOM Ha JIEHb HapaXyBaHHS KOMICIT paXyHOK € HEaKTUBHUM.
bank HapaxoBye KOMICil0 3a Jil0o4MMHU TapudaMHu Ha J€Hb HapaxyBaHHs, ajleé B OyAb-sIKOMY pa3i
BUKJIIOUHO B MeXaX (PaKTUUHOTro (MAaCHBHOI0) 3aJMILIKY I'POIIOBUX KOIITIB Ha paxyHKy Kiienra. bank
HE HapaxoBYy€ KOMICIIO 3a OOCIIyrOBYBaHHS HEAKTUBHOIO PAaxXyHKY Y BHUIAJKY, SKIIO 3aJHILOK
IpOIIOBUX KOMITIB Ha paxyHKy KilieHTa akTuBHMI ab0 BIACYTHIM Ha MOMEHT HapaxyBaHHS KOMICII.
Takox KoMicisi HE HApaXOBYEThCS B pa3i HAKJIACHHs apeluTy Ha KOLITH, 110 3HAXOAAThCS Ha PaXyHKY
Kiienra a6o o Kiienta 3acTocoBaHi mepcoHa bHI CIEMialbHI €KOHOMIYHI Ta 1HII OOMEXyBalbHI
3axo/u (caHKIiT), BiAMOBIAHO 10 3akoHy Ykpainu “Ilpo caHkiii”.
3riIHO YMHHOTO 3aKOHOJaBCTBa YKpainu BuMmaratu Bij KiieHTa moBHY iH(pOpMaIIio Mpo onepariii mo
paxyHKy, sika nepeadaueHa HOPMAaTHBHO-NIpaBOBUMH akTamMu HBY.
[ToBepuytn KiieHTy 6€3 BUKOHAHHS IUIATIXKHI JOPYYEHHS B 1HO3EMHIN BaIIOTI, 0aHKIBCHKUX MeTaax,
3agBU MpO KYMHiBIIO ab0 MpoAaX 1HO3EMHOI BaliOTH, OAHKIBCBKMX METaJiB y BHUMNAJIKax iX
oopMIIEHHS 3 MOPYIIEHHSAM BUMOT 3aKOHOJaBCTBA YKpaiHW, B TOMY YHCJI TaKi, 110 HE BIAMOBIIAI0Th
BHMOTaM BaJIIOTHOTO 3aKOHOJIABCTBa Ta/abo B pasi BIACYTHOCTI IOKYMEHTIB, K1 MOTPiOHI I KyHiBIIi
1HO3eMHOI BaOTH, OaHKIBChKMX MeTaliB Ha MBPY Tta nns 3aiiicHenHs baHkoM BaJFOTHOTO HArJSITY
3a MPaBOMIPHICTIO MepepaxyBaHHs 1HO3EMHOT BaJIIOTH 3 paxyHKy KiieHra.
IIpu BigmoBi 3 Ooky Kiienra 3miiicHioBaTH oruiaty OaHKIBCHKMX TOCIYT, HEepeadadyeHux UM
JloroBopom, 3a Tapudamu, AiFOUUMH HA MOMEHT 3/1MCHEHHS pO3paxyHKOBO-KacoBoi oneparii, bank
Mae mpaBo BiaMoBUTH KilieHTY B HajlaHHI TIOCIIYT, @ TAKOXK BUMAaraTd po3ipBaHHA 10r0 JloroBopy B
OJTHOCTOPOHHBOMY TOPSTIKY.
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

[Ipu 3piiicHeHH] po3paxyHKoOBHX omepamiii KilieHT 3acTocoBye B CBOil MisUTBHOCTI BCl (GopMu
IUTATDKHUX 1HCTPYMEHTIB, NepeadadyeHi YMHHUM  3aKOHOJABCTBOM YKpaiHW (B TOMYy YHCIHi
HOpMaTHBHO-TIpaBoBUMHU akTamu HBY). Po3paxyHkoBi JoKymMeHTH TmoAaroThes g0 banky Ha
narnepoBoMy Hocii, abo B eleKTpoHHIH (opMmi 3a ymoBu BuKOpucTaHHS RB24 (kpim omepariii mo
paxyHKaM y 0aHKIBCBKHX METaJlax ).

[IporieHTH Ha 3aJUIIOK KOILITIB, IO 3HAXOATHCA Ha paxyHKy KiieHTa, HapaXxoBYIOTHCS BIAOBIIHO 0
BCTAHOBJICHUX TapudiB OaHKY.

B pa3i menomannas KilieHTOM maTiKHOTO AOpydeHHs a0o 3asBM Ha IEpeKa3 TOTIBKH Ha OIUIATy
PO3paxyHKOBO-KacOBOI0 OOCIyrOBYBaHHS B CTPOKH, 110 BcTaHOBJeHI Tapudamu banky ans omnatu
BianoBigHOi mociyru, KiienT nopydae baHKy NOpOBOIUTH JOTOBIpHE CIHCAaHHS KOIUTIB 32
pO3paxyHKOBO-KacoBe 00ciyroByBanHs 3 [lorouHoro(ux) paxyHky(iB), BIIKpUTHX Y baHKy B po3mipax,
mo nependayeni girounmu  tapudamu. [Ipu npomy BuHaropomu 3a PKO paxyHkiB y iHO3eMHIN
BaJIOTi, OaHKIBCBKMX MeTajaxXx T[OBHHHI OyTH cIUlaueHi (CmucaHi) 3 TOTOYHOTO pPaxyHKy Y
HaI[lOHAJILHIN BAFOTI, BIIKpUTOTO Y baHky.

3a HecBo€4acHe MOBepHEHHs baHKy MoMHIKOBO 3apaxoBaHux Ha PaxyHok Kiienta xomtis, KiieHT
crauye banky menro B posmipi 0,1% Bim CcyMHM HENOBEpHEHMX KOINTIB 3a KOXHHUH JI€HB
IIPOCTPOYCHHS, TOUYMHAIOYN 3 YETBEPTOro JHA BiJ JaTW OTpPUMaHHs MOBIAOMIIEHHS Bin banky a6o
OaHKy-TIJIATHUKA TPO 3IMCHEHHS MOMMJIKOBOTO TE€peKa3y 10 IHS MOBEPHEHHS TPOLIOBUX KOIITIB
BKJIFOYHO.

bank He Hece BIAMOBITATFHOCTI 32 BHKOHAHHA OaHKIBCHKOI oOmeparii Ha MiJACTaBl IUIATIKHOTO
JOKYMEHTa y BUNAJAKY, Ko mignuc KiieHta Ha TIUIaTKHOMY JOKYMEHTI OyB MiApOOIEHHH 1 SKIIO
BiJICYTHSI BHHA BiJITIOBIJAJILHOTO OTIEPAIifHOTO MpamiBHUKa baHky.

baHk He Hece BiMOBIAANBHOCTI 32 JOCTOBIPHICTH 3MICTY PO3PaXyHKOBOTO TIOKYMEHTa, 0(hOpPMIIEHOTO
Kiienrowm, 1 Bci cynepeyku, sKi MOKYTh BHHHKHYTH 3 IIMX IHUTaHb Mk KilieHTOM Ta oTpumyBadem
(cTAryBaueM) KOMITIB MalOTh BUPIIIYBATUCS MIXX HUMH B CYJOBOMY MOpAAKY 0e3 yuacTi banky.
BinnoBizanpHIiCTh 3a BIANOBIAHICTH 1H(OpMAIi, 3a3HAUY€HOI B PO3PAXYHKOBOMY JOKYMEHTI, CYTI
orepallii, 3a KO0 3/IHCHIOEThCS Nepeka3, Hece KiieHT, skuii y pa3i il HeB1AMOBIAHOCTI 30008’ A3aHUM
BIJIIKO/I0OBYBaTH baHKy 3aBaHy BHACIIIOK I[bOTO LIKOAY.

3a HeonepkaHHs cBoedacHO KiieHTom 3amoBiieHoOi BigmoBigHO A0 1.8.3.4. JloroBopy, TOTIBKH,
OankiBchkuX MeTaniB 3 BuHU Kiienra, KiieHT 3000B’s13anuii Ha BuMory baHky cruiatutu mrpad y
po3mipi 1 % (oaMH IPOLEHT) BiJ 3aMOBJIEHOT CyMH.

VY pa3i nputsarHeHHss banky 10 BIAMOBIZATBHOCTI 3a TOPYIICHHS BaIIOTHOTO 3aKOHOJ/JABCTBA, IO
cranocs 3 BuHM Kiienra, Kiient BinmkonoBye banky 3aBaaHi 30MTKH Y TOBHOMY 00Cs31.

[Ipn BuKOpuCTaHHI Ui 3A1MCHEHHS PO3PAXyHKIB €JIEKTPOHHOI TIOMITH, TEJIEKCHOro 3B‘SI3Ky abo
MibKHapoaHOi MibkOaHKkiBchbKkoi cuctemu SWIFT bank He Hece BiAMOBIJANBbHICTH 32 HECBOE€YacHE a0o
HEHaJIe)KHE BHMKOHAaHHS OaHKIBCHKOI omepalli Mo 3apaxyBaHHIO KomTiB Ha PaxyHok Kiienra y
BUIIAJKY MOPYIICHHS 0aHKOM-BiAMPaBHUKOM IOJIOKEHb 1 3000B‘s3aHb, BUKJIAJIEHUX Y BIAMOBIIHUX
MDKOAHKIBCBKMX ~JIOTOBOpax MpO BIJAKPUTTS KOPECHOHJAEHTCHKUX PaxXyHKIB, CTaHJAPTIB Ta MpaBul,
Buknanenux y SWIFT User Handbook, nirounx Ha naTy 3aiHCHEHHS IUIATEKY.

bank 3BUIBHSETHCS BiJ BiAMOBIJAIHHOCTI 32 HEBHUKOHAHHS (HEHAJIEC)KHE BUKOHAHHS) 3000B’s3aHb 3a
naHuM JIoroBopoM y TOMY BUIIQJIKY, SKIIO Y BIAMOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM YKpaiHu Oyne
MIPOBEJICHO MPUMYCOBE crucaHHs (CTsrHeHHs) kowTiB 3 Paxynky Kiienta abo HaxmaneHuil apemt
Ha rPOIIOBi KOIITH Ha PaxyHKy/aX B MOpPsIKY, Iepe0ad4eHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

V pasi 3akputts [lotounoro paxynky, bank Bunae Kiienty roriBkoro, 0aHKIBCbKUMU MeTanamu abo
NepepaxoBye 3a JIOPYYEHHSIM KII€HTa (3asBM HA 3aKPUTTS PaxyHKY) Ha 1HIIUH 0COOOBUI paxyHOK,
BU3HaueHu# KilieHTOM y 3as1B1 Ha 3aKPUTTS PaxyHKY, BCIO CyMY 3aJIUIIKY KOIITIB, 0aHKIBCHKMX METAaJIB
Ha [ToTouHOMY paxyHKY.

Bunava roriBku, 0aHKIBCHKHMX METalIB MPHU 3aKPUTTI paxyHKy a0o mepepaxyBaHHS 3a JOPYUYECHHSIM
KJTIIEHTA (3asIBH HAa 3aKPHUTTS PaxyHKY) 3I1MCHIOETHCS 3TiHO 3 Tapudamu banky.

Oco00s1uBOCTI 00CTYyrOBYBaHHS MOTOYHUX PAXYyHKIB Y 0aHKIBCbKHMX MeTaJIax:
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8.19.1 3a posmopsmkeHHsM KiieHTa 3a MOTOYHUM paxyHKOM y OaHKIBCBKHX MeTajlaX 3A1HMCHIOIOTHCS TakKi

orepartii:

8.19.1.1 Ha PaxXyHOK 3apaxOBYIOThCS OAaHKIBChKI METAJIU:

v’ BHeceHi 6e3 (i3MYHOI MOCTABKH;

v’ nepepaxoBaHi 0€3roTiIBKOBMM IUISIXOM 3 TIOTOYHOTO ab0 JEMO3UTHOroO paxyHky Kiienra, Ha sskomy
00JIIKOBYIOTHCSI OaHKIBCHKI METaJIH;

v/ KyIUIEH] 3a JIOpYYEHHSIM BJIACHHKA PaXyHKY.

8.19.1.2 3 paxyHKY IPOBOASTHCS TaKi BUIATKOBI onepariii:
v' Bujauya 0aHKiBCHbKHX METAIIB;
v/ nepepaxyBaHHS Ha BIACHHI MMOTOYHMI ab0 Jeno3uTHUiA paxyHok KirienTa;
V' npojax 0aHKIBCHKMX METAIiB;
v mepepaxyBaHHs 3 METOO 3/iliCHEHHS KOHBEPTALil 0HOr0 OaHKiBCHKOTO METAJIy B 1HIIMIA.

8.19.2 BunaTkoBi Ta mpuOyTKOBi onepaitii 3a Paxynkom Kitienta B 6aHKIBCHKUX MeTallax 311 CHIOIOTHCS

8.20.

bankom 3 1OTpUMaHHAM BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPIIIHIX 1MoyiokeHb baHka Ta Ha
migctaBi nmomanux Kiientom g0 banky 3asB  mpo KymiBirO/mpoaak OaHKIBCHBKOTO —MeTaiy,
BHECCHHS/BHa4y OaHKIBCHKOTO MeETajy, IUIATIKHOTO JOpYyYeHHS B OaHKIBCbKOMY MeTani. Bupaua
0aHKIBCHKHMX METaliB 3 paxyHKy KirieHTa 311iCHIOEThCS, 3a y3ro/keHHaM KiienTa, 3muBkaMu, Macoro He
MEHIIO0 HI’K Maca 3JIMBKiB, BHECCHHX Ha PaXyHOK.
YMo0BH HaJaHHS NMOCJIYTH KYHNiBJI/MPoAaKy/KOHBepTalili iHO3eMHOI BATKOTH 200 0aHKIBCHKHMX
MeTaJliB Ha MiK0AHKIBCbKOMY BAaJIOTHOMY PMHKY 3a qopy4eHHsiM Kitienrta:

8.20.1. Knient Hamae 3asBy (momatok Ne 16 mo mporo JoroBopy) mo banky y mamepoBoMy BHUIJISIIL O

miApo3aiay, Ae 00cIyroByeTbesi paxyHOK KitieHta. 3asiBa Ji€ MpOTATOM CTPOKY, HEOOXITHOTO st
BHKOHAHHS TAaKOi BAJIFOTHOI omepartii.

8.20.2. Kymisms, mponax abo KOHBepTaIlisl iHO3eMHO1 BAIIOTH (0aHKIBCHKHX METAIIiB) MPOBOANUTHCS OAaHKOM Ha

mificTaBl Ta y BIAMOBIAHOCTI J0 BUMOI' [iIOYOrO 3aKOHOAABCTBA. 3asiBa Ji€ IMPOTATOM CTPOKY,
HeoOX1HOTO JJ11 BUKOHAHHS TaKoi BaJIFOTHOI onepatlii, aje He 6uibiie 30 kaleHJapHUX JIHIB.

8.20.3. bank mnpwuiimMae 10 BHUKOHaHHA 3asBY HpPO KYMIBIIO 1HO3E€MHOI BAIIOTU MICHA IMOJAHHS KII€EHTOM

JIOKYMEHTIB, $IKI € TIJACTAaBOI0 JUIsl KYITBJIl 1HO3€MHOI BamioTH (32 HEOOXITHOCTI) Ta TMICIA
nepepaxyBanHsi Knientom Ha okpemuil anamitnunuii paxyHok B AT “Ab “PAJIABAHK” komtu B
TPUBHSX Yy pO3Mipl, L0 NOTPIOHMM JUig KyMiBIl 1HO3€MHOI BaOTH (OaHKIBCHKUX METAaIB)
3a3Ha4YeHOI(MX) y 3asBi.

8.20.4. TlomanHsM 3asBM TPO KYIIIBIIO iHO3eMHOI BamoTh (OaHKiBcbkux MetaniB) KiieHT mopydae Banky

yTPUMAaTH KOMICIHHY BUHAropojay B TPHUBHAX, 3rigHO 3 AitounMu Tapudamu banky 3 moToyHoro
paxyHKy Yy TPUBHI, 1110 BIAKPHUTO 3a UM J{oroBopom.

8.20.5. TlomanHsAM 3asBM NpO MHpoJaX iHO3eMHOI BamoTH (OaHkiBChbKuX MeTtaniB) KiieHT nopydae banky

CHHUCaTHU 3 MOTOYHOTO PAXyHKY B 1HO3€MHIN BayitoTi (OaHKIBCHKUX METaliB), KU BIIKPUTO 3a LIUM
JloroBopoM, cymMy KOIITIB B iHO3eMHIN BalltoTi (0aHKIBCHKUX MeTalax), IO MPOAAETHCS Ta Y BHIAJIKY
MpOoJaXXy 1HO3eMHOI BatOTH (OaHKIBCHKUX MeTalliB) Aopy4yae baHky yrpumaru KOMIiCiHHY BUHAropoy
B TPUBHSIX, 3T1JHO 3 AitourMMH Tapudamu baHKy, 3 KOIITIB, OTpPUMaHMX BiJl MPOJIAXKy 1HO3EMHOI BaJIIOTH
(OankiBchkux MetaniB). Cyma He BHUKOPHCTaHOI 1HO3EMHOI BaliOTH (OAHKIBCBKUX METaiB)
MOBEPTAETHCS Ha IOTOYHHUM PaxyHOK, 3 IKOT0 BOHA OyJiu CliMcaHa.

8.20.6. ITomanHsM 3asBU PO KOHBEPTAIIil0 1HO3eMHOI BarOTH (OaHKIBChKMX MeTaliB) KimieHT mopyuae banky

nepepaxyBaTé 3 TOTOYHOTO PaxXyHKY B iHO3€MHIN BamroTi (0aHKIBCHKHX MeTanax), SKUil BIAKPHUTO 3a
M J[oroBopom cymy iHO3€MHOI BATIOTH (OaHKIBCHKMX METAJIIB), 10 KOHBEPTYETHCS Y PO3MIPI, SIKUN
noTpibeH Ui KOHBepcii Ta Jopydae baHKy yTpuMaTé KOMICIHHY BHHAropojy B TPHUBHSX, 3TiJHO 3
nitounmu Tapudamu banky, 3 paxyHKy y TPUBHSX, 1110 BKa3aHO Y 3asBi1. Y pasi 3A1iCHEHH onepalii 3a
KypCOM, HHXKYUM, HK 3a3HaUeHU y 3asB1, a00 B pa3i HEMOKJIMBOCTI BUKOHAaHHS 3asBU KitieHT nopydae
banky mepepaxyBaT KOIITH, IO 3TAIIAINCH HA TOTOYHUI PaxyHOK 3 SIKOTO BOHH CIHCaHi. Y 3asBi Ha
KoHBepraillito KiieHT BkasyeTbes abo cyma BamoTH (Macy OaHKIBCHKMX METaJiB), 110 KOHBEPTYETHCS
(mpomaeThest), a00 cyMa BATIOTH (Macy OaHKIBCHKHX METAJIIB), IO KYITYEThCSI.
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8.20.7. 3a momaHom 3asBKOI0 baHK Mae mpaBO BHKOHATH 3asBY 3a PaXyHOK KOINTIB (OaHKIBCHKHX METAJIIB)
banky.

8.20.8. Kypc (kpoc-Kypc) BiIIOBIIHOT YTOIU PO KYMIiBIII0, MpoAak a00 KOHBEPTAIII0 1HO3eMHOI BaJIIOTH 200
0aHKIBCHKMX METAiB BCTAHOBIIOEThCA BaHKOM caMOCTIHO 3 BpaxyBaHHSIM OOMEXEHb BKAa3aHUX Y
3as1Bi KiieHTa. B 3asgBi KIIEHT MOKe 3a3HadaTu IU@pOBE 3HAYCHHS KypCy KYIIBII, MPOJaxy abo
KOHBepTallii iHO3eMHOi BamioTH (OaHKIBCBKMX MeETaliB) B TPUBHAX a00 3a3HAYUTH "3a KypcoM
YIOBHOBXEHOTO OaHKY".

8.20.9. SIkmo kymiaeHa iHO3eMHA BaJlOTa Ha MiDKOAHKIBCBKOMY BallOTHOMY pHHKY YKpaiHu He Oyne
IepepaxoBaHa 3a MPU3HAYCHHSAM y BU3HAUCHMH 3aKOHOJABCTBOM YKpaiHM cTpok, KiieHT mopydae
banky npojatu iH03eMHY BaJIIOTY Ha MDXKOAHKIBCBKOMY BaJIFOTHOMY PUHKY Y KpaiHH.

8.20.10.bank noBepTae 6€3 BUKOHAHHS 3asBH IIPO KYITIBIIIO, MPOak a00 KOHBEPTAIlil0 1HO3EMHOI BaJIIOTH B pasi
BIJICYTHOCTI JIOKYMEHTIB, SIKi TOTPiOHI Ui KyMiBJII 1HO3E€MHOI BAJIOTH HA MDKOaHKiBCBKOMY
BaJIOTHOMY PUHKY YKpaiHH Ta JJs 3A1HCHEHHs] YIIOBHOBAKCHUM baHKOM BaJIIOTHOIO HAIISTy 3 LI€O
OTIEPALI€I0 KITIEHTA.

8.20.11.bank noBepTae 6€3 BUKOHAHHS 3asiBH PO KYMIBIIO, IPOAaK a0 KOHBEPTAIlil0 1IHO3EMHOT BaJIIOTH ab0
0aHKIBCHKHX METAJIIB, SIKIIO BaHK BUKOHYE JOKYMEHT PO apemT abo MpuMyCOBE CIIMCAHHS KOIITIB 3
paxyHKy, SKUI BUKOPUCTOBYETHCS KIIEHTOM /ISl KYMiBIl a00 MPoJIaxy iHO3eMHOT BAJIIOTH.

8.20.12.bank moBeprae 0e3 BUKOHAHHS 3asBY B pa3i 3aKiHYEHHI ii CTPOKY Aii, BiICYTHOCTI KOIUTiB AJs ii
BUKOHaHHA a00 B 1HIIMX BUMAKaX, HepeadaueHuX JIF0YUM 3aKOHOAABCTBOM.

8.20.13.IIpn moBepHeHHI 3asBH, baHk mpocTaBisie Ha 3asBi Haanmuc «lloBepHeHa 0e3 BUKOHAHHS». 3asBa
IIOBEPTAETHCS 3a MIANKUCOM BIANOBIIAIBHOIO BUKOHABL Ta KOHTpoOJEpa MiApPO3/iay. 3a MUChbMOBOIO
BHMOTOIO KITieHTa baHk, micist 3A1MCHEHHS omepalliid 3 KyImiBili ab0 MpoJaxky 1HO3eMHOI BaIFOTH a0o
0aHKIBCHKHMX METaJIiB HaJla€ KIIE€HTY iH(OpMAILlilo PO CyMY KYIUIEHOiI a00 MpoAaHo1 iIHO3eMHO1 BAJIIOTU
a00 Macy KymieHux abo mpogaHux OAHKIBCHKHX METANIIB Yy TPOHCHKUX YHIIISIX, KypC, 32 SIKUM 1HO3eMHAa
BaMioTa a00 OaHKIBCHKI MeTanu Oyiau KyIuleHi abo MmpojaHi Ha Mi>KOaHKIBCBKOMY BaJIOTHOMY PUHKY
VYkpainu, cymy BCiX BUTpAT, SIKY CIUTATHB KJIIE€HT 3a MIPOBEACHHS UX oneparliil. [ndopmariis HagaeThes
3a KOXKHOIO onepaiiieto. Bapricts HaganHs Takoi iH(popmarii Bu3HaueHa Airounmu Tapudamu banky.

8.20.14. KiieHT Mae mpaBo BiIKIMKATH 3 baHKy, 3asBy Ipo KYHIiBIIO, Tpoaax abo KOHBEPTAIlil0 iHO3eMHOI
BaTIOTH a00 OaHKIBCBKMX METaJiB y MOBHIA a00 YacTKOBIH CyMi HUISIXOM IOAAHHS JHCTa PO
BIIKJIMKAHHS, CKJIAJICHOTO B JOBUIBHIN ¢Gopmi. JIUCT HamaeThes 0 MIAPO3AUTY € OOCITYroBYETHCS
paxyHOK KkiieHTa. B pasi sk mo baHk moHic BUTpaTH Ha BUKOHAHHS TaKOi 3asBKH, KII€EHT MOBUHEH
KOMIICHCYBATH TaKi BUTPATH.

8.21. 'V Bumaaky oTpuMaHHs MiATBepykeHoi iH(popmalii moao npucBoeHHs KiieHTy crarycy Oe3BicTi
3HMKJIOro baHk Mae npaBo NpU3YNUHUTH 31 CHEHHS onepalliii 3a PaxyHkoMm.

9. YMOBU HAJIAHHS TOCJYT 3 BAKOPUCTAHHSAM CUCTEMHU JUCTAHIIHOHOT O
OBCJIYI'OBYBAHHS PAXYHKY

9.1. bank 3piticatoe Jlucranmiine oOcmyroByBanHs Kitienta 3a gomomoror CHCTeMH AUCTaHIIIHHOTO
oOciyropyBaHHs paxyHky RB24 3a muaty (koMiciiiHi BuHaroponau), BusHaueHi Tapudamu.
KopucryBanus cepsicamu RB24 He ckacoBye MOXJIMBOCTI BUKOPHCTAHHS MAepOBUX PO3PaXyHKOBUX
JOKYMEHTIB, 110 HAJal0ThCS Y BCTAHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHW MOPAIKY Ta Ha
yMoBax 1010 [Jorosopy.

9.2. 3 wmeroto 3piiicHenHss KiieHTOM OaHKIBCHKHMX oOmepallid, M0 He TMOB'I3aHi 13 3MiIHCHEHHSIM
MIIPUEMHUIIBKOT Ta/ab0 He3aexxHOo1 npodeciitHoi AisibHOCTI, baHk, 3a ymoBu HasiBHOCTI y KiieHnTa
3apeecTpoBaHOro Ta BepudikoBaHoro B banky Homepa (iHaHCOBOTO TeaeoHy, MOKE HAAaBaTH oMy
noctyn 10 RB24.

KrieHnT momnepenHbo 03HAOMHMBCS 3 YMOBaMM HAJaHHS MOCHYr 3 BHKOpHcTaHHSAM RB24, sxi iioro
BJIAIUTYBAIM, MIATBEPIKY€E CBOIO 3r0Jly 3 HUMHU Ta CBOIO TOTOBHICTh Ta Oa’kaHHS BUKOPUCTOBYBATU
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9.3.

9.4.

9.5.

9.6.

9.7.

9.8.
v

v
v

9.8.1.

9.8.2.

BKa3aHMi cepBic baHKy, IIISIXOM caMOCTIMHOT akTUBAIlii 00JIIKOBOTO 3aIUCy B cHCTeMIi. by/ib-sKke iHIIe
MUCHMOBE MIATBEPKEHHS HasBHOCTI 3roau KiieHta 3 mporo mpuBoay He moTpiOHO. Kimienty
aBTOMAaTHYHO HAJA€ThCS MOXJIMBICTh 3@ CBOIM Oa)kKaHHSAM BHUKOPUCTOBYBATH MOOUIBHHMI 3aCTOCYHOK
RB24 / Mob6inshuii 3actocynok HOST. V¥V pasi HeBUKOpHCTaHHS MOOUIBHOTO 3acTOCYHKY KimieHT
IOTOJDKYEThCS 3 TUM, LIO BIH Hece pU3MKM HeoTpuMmaHHsA IloBimomuieHp Big banky, 30kpema
TpaH3aKLUIMHUX OB1IOMJICHb PO 31MCHEH] onepallii 3 BAKOPUCTAHHSIM KapTKH.
Kumient 3naiiicHtoe noctyn 1o RB24 uepes mepexy Internet, BukopuctoByroun MoOiIbHUN 3aCTOCYHOK
RB24 / Mo6insauit 3actocynok HOST.
Hoctyn mo mepexi Internet, a Takoxk 10 IHIIMX TEXHIYHUX 3acO0IB Ta MPOrpaMHOTO 3a0e3IMeUYeHHS,
0 € HEeOOXIAHMMHU I 3JIIHCHEHHS JOCTymy Ha callT cuctemMu RB24, He € mpeaMeTroM IbOro
JloroBopy, i 3a06e3neuyeThest KilieHTOM caMOCTIHHO 1 3a HOTO BJIaCHUH PaxyHOK.
Knient 3a monmomororo RB24 inimitoe, a bank, 3a paxynok Kiienta, BUKOHye OaHKIBCBHKI omeparii,
BIJIMOBIAHO 70 IboTO JloroBopy Ta B paMKax mpaBui i persiaMmeHTy o0cinyroByBanHs Kiienrtis AT «Ab
«PAJABAHK» mns Omepaniid, siki 31iHCHIOIOTBCS 3 BHKOPHCTAaHHSIM CHCTEMH  JAMCTaHIIIHOTO
obcimyroByBanHs RB24  (mami - Permament oOcmyroByBanHst (RB24)), mo po3mimieHi Ha
KopriopatTuBHOMY caiiTi banky. [xinitoBanas Kiiearom Oyab-skoi onepaitii yepe3 RB24 € nocratHimM
HIATBEPKEHHSAM Toro, mo KiieHT o3HalloMMBCS 3 UYMHHUMHM Ha BIJMNOBIJHUA MOMEHT yMOBaMH,
tapudamu ta Permamenrom obcimyrosyBanss (RB24), BoHu oMy 3po3yMijii Ta BiH TOTOJKYETHCS 3
HUMH Ta TNpHUilMae iX.
Hananns Kiienty nepBuHHOTO nocrymy a0 RB24 3nilicHroeTbess baHkoM 3a yMOBH HasiBHOCTI Y
KiienTa 3apeectpoBanoro ta BepudikoBanoro y banky Homepa ¢inancoBoro teiaeoHy, OTpUMaHHSI
Koxy aktmBamii y Burmsini SMS na HoMmep ¢inaHcoBoro TenedoHy Ta caMOCTIHHOI aKTHBaIii
o0ikoBoro 3amucy B cuctemi. KiieHT posymie Te, mo BukopucranHia HUM RB24 ne moszb6asise
KiienTa MOXJIHMBOCTI 3IMCHUTH BiAMOBIAHY OaHKIBCbKY OIEpalito 3BUYailHUM YUHOM. Po3ymiroun
e, Kiient y pasi Bukopuctanus RB24 3a3naneriib HOroakyeThesi 3 THMU PU3UKAMHU, SIKI [IPUTAMaHHI
poOoTi B Mepexi InTepHer.
ITicnsa 3nificHeHHsT caMOCTIMHOT akTHBallii 001iKOBOro 3anucy KiieHT aBTOMaTMYHO OTPUMYE AOCTYI
no RB24. Tlicnms  axrtuBamii oGmikoBoro 3anucy RB24 KiieHT moxe BukopucroByBaTH RB24 i3
3aCTOCYBaHHAM 3ac00iB pocTymy 10 RB24, mo BugaroThCcs/BU3HauatoThCsl bankoM amist aBTeHTH(iKaIii
KiienTa.

Jlo 3aco6iB noctyny 10 MOO1TEHOTO 3acTOCyHKY RB24 Hanexarts:
JIOTiH KOPHCTYBava, MapoJib ISl BXOAY, KO AOCTYITy a00
3aco0u OiomMeTpuuHOi aBTeHTU(DiKaLli, KOJ T10CTyIy abo
[TTH-xox RB24, xox noctymy.
Jlorin € iHpopMmalliero 0OMeXeHOTro MOMIMPEHHS Ta MoXe OyTH noBiomiieHui KilieHToM BUKITIOUHO
cniBpoOiTHUKY banka. KiieHT 3000B'a3aHui caMOCTIMHO 3a0e3MeYnTH/TapaHTyBaTH HEMOXKIIUBICTh
OTpUMaHHS  TpeTiMu ocol0amu iH(oOpmMalii mpo JoriH. Pu3umk 1 BCIO BIJNOBIJANBHICTH 32
HECaHKI[IOHOBaHE BUKOPHUCTAHHS JIOTiHA Hece BUKIIOYHO KIrieHT.
IMapoasb aus Bxoay (mami 3a Tekctom - «Ilaponby), sikuii Bu3Havdae cam Kumient. [Tapons moxe Oytu
3MiIHEHUI HeoOMeXeHy KUIbKicTh pa3iB. HoBuil maposns (kKo>keH HOBH apoJib) € AJIS TOJIOKEHb [[bOTO
Horoopy Ilaponem. [Tpu upomy:

9.8.2.1. KitieHt 3000B'13aHui 3a0€3M1€UUTH/TaAPAHTYBATH HEMOKIIMBICTh TPETIX 0Ci0 3MIHCHUTH JOCTYN Ta/abo

BuKopucTatu [lapons;

9.8.2.2. pu3uK 1 BCIO BiJIMOBIAATBHICTh 32 HECAHKI[IOHOBaHE BUKopucTanHs [laposns Hece BukitouHo KimieHr;
9.8.2.3. 6ymp-aKy ocoOy, sika Bukopuctana Jlorin ta [Tapons, bank 6e3ymoBHO BBaxkae 3a KirieHTa 1 He Hece

BIAIIOBIZAIBHOCTI, SAKIIO II€ HE BIAMOBIZA€ MIMCHOCTI,;

9.8.2.4. 6ynb-saxwuii HoBwiA [Tapons BU3HAETHCS 1M JIOTOBOPOM 1 BCiMa HOTO YaCTHHAMH.

9.8.3.

Koa noctyny no RB24 nagaetscs y Burnsai SMS Ha Homep diHaHCOBOTO Teiae(oHy Micis KOPEKTHOTO
BBeaeHHS JsioriHa Ta maposst/[IIH-koqy RB24 a6o mpu mo3uTuBHINM GloMeTpHYHIM aBTEHTHQIKAIII.
Pusuku HanpaBneras SMS-noBigomieHHs: Ha Homep DinancoBoro tenedony Kiienra y Bumaaky ioro
BTpatu Ta/abo mepemaui Kiientom abo TenedoHHOIO KOoMMaHielo, mo obciayroBye Kiienra, 6e3
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9.8.4.

9.9.

9.10.

9.11.

9.12.

9.13.

9.15.

MMUCBMOBOTO TMOBiTOMJIEHHS TIpo 1iel ¢dakt banky, Hece Kmient. KimeHT morompkyeThes, Mo onepaiiii,
3MIACHEHI 3 BUKOPUCTAHHSAM KOAY JAOCTYIYy 1O J0JaTKa, BU3HAIOThCS BuMHeHMMH KitieHTOM 1
OCKap)KEHHIO HE IMiJISTraloTh, 33 BAHATKOM BHITJIKIB, IPSAMO Iepe10aueHIX 3aKOHOIaBCTBOM Y KpaiHu.

Hnst 3minu abo BinHosneHHs mapoist LIOK aBrentudikye KiieHTa Ta BUKOHYE CKHUIAHHSA TapoJIsl.
[Ticns uporo KiieHT MOBTOPHO MPOXOAWUTH MPOLEAYPY aKTHBAIli, MiJ 4Yac SKOI Mae MOXJIMUBICTb
BCTAaHOBUTH HOBHI MapOJIb.

[Tix gac 3ailicHeHHs PO3PaxyHKIB Ta 1HIIMX K 3a 1ornomMoroo RB24 BUKOPUCTOBYIOTHCS €IEKTPOHHI
JOKYMEHTH Ta TOBIJOMJICHHS, (DOPMH SIKUX BCTAHOBIIOIOTHCS bBaHKOM BIANOBITHO A0 BHMOT
HamionansHoro 6anky YkpaiHu, siKi MIIIMUCYIOThCS eleKTpoHHUM mianucoM Kiienta y Burmsai OTII.
Jnst aBreHTH]IKAMI] TiAMHUCYBaYa €JIEKTPOHHOIO TIOKYMEHTY 3aCTOCOBYETHCS €IEKTPOHHUM mianuc. B
banky 3actocoByrothest EIl y Burmsani  OTII, 3renepoBanoro cucremoro RB24 Ta manpasiieHoro 3a
nonomororo SMS-nioBinomiiennst Ha Homep Pinancosoro tenedony Kiienra.

KiienT Ta baHk BCTaHOBJIIOIOTS, 1110:

TOKYMEHT (30KkpeMa EnexTpoHHI po3paxyHKOBI JOKyMeHTH Ta/abo Posmopsmpxenns Kiienra)
cTBopeHuil y MobinsHomy 3actocynky RB24 / MoGinsHOMY 3acTocynky HOST micis aBTeHTH(iIKALiT
Kiienra 3 BukopuctanasMm koay aoctymy a0 RB24, moxe BBaxarucs CTopoHamMu Ta HpuUiiMaTHCs
bankoM sk Takuid, 0 OCOOMCTO iHIIII{OBaHO, HaJaHO 3roJly, BUMHEHO Ta mianucano KiieHTom
SJIeKTPOHHUM ImianmucomM y Burisai OTII;

Crtpok nii OTII oOmexenwnii. B pasi 3atpumku BBenenHs OTII Kiienty HeoOxigHO BUKOHATH Aii 3
renepauii HoBoro OTII.

[lepeBipka bankom aBrentuunocti EIl enextponHoro mokymenta y Burisai OTII, mpoBomuthbes
ABTOMATUYHO MPOTPAMHO-TEXHIYHUMHU 3acobamu cuctemu RB24.

CropoHu MUK 3TO1H, 0 eNeKTpoHHuH mianuc y Burisiai OTII:

BiNoBiHO 110 cT. 207 LluBiIbHOTO KOJEKCY YKpaiHM, € MPaBOMIPHUM MpPU YKJIaJaHHI B MOJAIBLIOMY
Mix CropoHamu yroj 3a nonomororo RB24 ta/abo npu iHilitoBaHH1, MiATBEpKeHH] Touo Kiientom
Oyab-sikoi omeparlii, mepeadadeHoi UM JOTOBOPOM Ta MOKIHBOCTAMU RB24;

MIJIUCYBay, IKMM CTBOPIOE eIeKTpoHHUM qokyMeHT 3 EIl, num camum 3acBiguye, 1110 03HaHOMUBCS 3
yCIM TEKCTOM JJOKYMEHTa, OBHICTIO 3p03yMiB HOT'0 3MICT, HE Ma€ 3arepeyeHb 10 TEKCTY JOKyMEHTa 1
cBijoMo 3actocoByBaB cBil EIl y koHTekcTi, mependauyeHOMY AOKYMEHTOM (IiJIUCaB, MOTOJUB,
3acBimuuB Touo). Jlokyment mianucanuit EIl y Burmsni OTII mae Takuil ropuanyHuii cratyc, mo u
ManepoBuil TOKyMEHT 3 ocoOucTuM nianucoM KiieHTta 1 He MOxke OyTH BU3HAHUM HEJINCHUM Yepes
Horo eNeKTpoHHY hopMy;

BCl OaHKIBCBKI omepauii, yroau, iHII JOKYMEHTH/IHILIaTUBH, 3/IHCHEHI B €JIEKTPOHHOMY BUIJISAAL,
€ CNIEKTPOHHHMHU JIOKYMEHTaMH 1 BBaXXAIOThCS TAaKUMH, IO YKIIAJIEHI 13 JOAEp)KaHHSIM IMHChMOBOT
dbopMu, 1 He MOXKYTh OYTH OCKap KeH1/BU3ZHAYCHUMHU HEJIMCHUMH Yepe3 iX eIeKTPoHY hopmy;

Kiient 3000B's3aHuii 3a0e3meunTd Ta rapaHTyBaTu bBaHKy HEMOMJIMBICTH TPETIX 0OCIO 3IIHCHUTH
noctyn Ta/abo Bukopucratu OTII, a Takox mpuiiMae BCl PU3MKH TOB’s3aHI 3 JIOCTYIIOM Ta
BukopuctanusiM OTII TperiMmu ocobamu Oe3 momnepeaHHOro MUCHMOBOTO IMOBiOMIIEHHS baHKy;
PpU3UK, 30UTKH, OyJIb-sKI MailHOB1 BTpAaTH Ta 1HIIY BIANOBINAJIBHICTh 3a HENOTPUMAaHHS YMOB IL[bOTO
JloroBopy B yacTuHi HecaHkIioHoBaHoro Bukopuctants OTII nece Bukmouno KiieHr;

Oynp-siky ocoOy, sika Bukopuctasia OTII bank O6e3ymoBHO BBakae 3a Kiienta 1 He Hece
BIJIMOBIAAILHOCTI, SKIIO II€ HE BiAMOBiAae MilicHOCTI. bynb-ska OaHKIBChbKa oOIeparlis, yroja TOIIO
HEe MOke OyTH BiJIMiHEHa, pO3ipBaHa, BH3HAHA HEMIWCHON, BIAKIMKAaHA TOIIO, SKIIO BOHA Oyia
31ificHeHHa 3 BUKopuctanusam EIT;

oynb-sxkuit OTII, nananuit Knienty bankom 1 oTpumaHuii HUM 3a gonomororo SMS-moBioMIIeHHS
Ha HoMep DiHaHcOBoro TenedoHy, BHU3HAETHCS UM JloroBopoM i1 Bcima Horo yactuHamu sk EIT
KiienTa, BnacHOpyY HakJIa/IeHUH Ha €NEKTPOHHUN JOKYMEHT

KiieHT Hece pu3WK Ta HETraTWBHI HACTIAKKA BTpPATH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO
MepexorieHHs iHQopMarlii Tomo MobiTsHOro Tenedony (BiamnoBigHoi SIM-kapTh).
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3mina Homepa ®inancoBoro tenedony Kiienra Moxe OyTy 3aiiicCHEHAa BUKIIOYHO MIJISAXOM TOJAHHS
Knienrom no banky BimnosigHoi 3asiBu  mpo 3miHy Homepy @PinancoBoro tenedony Kiienra y
MUCbMOBOMY BUTJIsII Ta Bepudikaii Kiienra.

[epenix OaHKIBCHKHUX OmNeparliii, yroa, TOKyMEHTIB (Hamaml - «O0aHKIBCHKHX OIEpalliiiy), o MOXYTh
Oytu iHimioBaHi/mignucani/yknaaeHi  Kmientom 3a momomororo RB24, a Takox mopsaok ix
3MIIACHEHHSI BU3HAYAIOTHCS [IUM JIOTOBOPOM Ta (PYHKI[IOHATBHUMHU MOXKIIUBOCTSIMU CUCTEMH, a CaMe:
HeperysaaTi OCHOBHI Ta JOJATKOB1 KapTH;

HepersaaTi CBOi PaxyHKH, I€NIO3UTH Ta KPEIUTH;

YIpaBIATH CBOIMH KapTamu (OJIOKYBaHHS, YCTaHOBKa JIMITIB, pO30JOKYBaHHS THUMYacCOBO
3a0JI0KOBAHOT KapTKH, 3aMOBJIEHHS Nociayru HaragyBaHHs [IIH-kony, 3aMOBJIEHHS 3aMiHM KapTKH Ta
[TIH-koxy, To110) (32 HAABHOCTI TAKMX TEXHIYHUX YMOB);

BIJKPHBATH HOBI KapTH NIEBHOTO THITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB);

NOJIaHHsI 3asBKM Ha BCTAHOBJICHHS JIMITY oBeplpadTy Ha paxyHOK KapTKH, L0 BIAKPUTO B MeXax
3apIuiaTHOTO MPOECKTY;

MOJIAaHHSI 3asBKU Ha IIPOJJOBKEHHS CTPOKY KOPUCTYBaHHS 1HAMBITyaTbHIM celihoM (3a HAsIBHOCTI TaKUX
TEXHIYHUX YMOB);

BIJIKPHBATH HOBI i MOMIOBHIOBATH ICHYIOYI JICTIO3UTH (32 HAsIBHOCTI TAKUX YMOB JICTIO3UTY);
OTPUMYBATH BUIIUCKH I10 KapTax, paXyHKax, JICMO3HUTaX i KPeIuTax;

3IACHIOBATH MepeKa3u KOLITIB 31 CBOiX KapT 1 paxyHKIB Ha CBOI KapTH Ta paxyHKH, Ha KapTKU Ta
paxyHKH iHIIUX KIi€HTiB baHKy Ta Ha paxyHKH, BIAKPUTI B iHIINX OaHKax YKpaiHu;

3MIACHIOBAaTH TOMNEpeIHh0 OO0yMoOBIIeHI BaHKOM TuiaTexi JUIsi TIONMOBHEHHS paxyHKiB aOOHEHTIB
MOOLITBEHOTO 3B'A3KY, IJIaTexXi 3a IHTepHeT, TeneOayeHHs, TeneOHHUN 3B'I30K, KOMYHaJIbHI Ta iHII
IJIATEXKI;

3NIIHCHEHHs NepeKasy y HallloHAJbHIM BaIOTI 31 CBOIX KapT HAa KAPTKH BIIKPUTI B IHIIMX YCTaHOBaX
OankiB YKpaiHM y MeXaxX Ta 3a MpaBHJIaMU BCTAHOBJIICHUMH OaHKOM;

IIYKaTH O/ICpPKyBadiB IUIATEXIB 32 iX HAHMEHYBaHHIM, Ha3BOKO HAJAaHOI MOCTYrH a00 Ha3BOIO PETioHY,
B SIKOMY TOCJIyTa HaJIa€ThCS;

MTOBTOPIOBATHU Oy/Ab-KUIl paHilie 3po0ieHni nepekiaa ado miaTix, BAKOPUCTOBYIOUH HOTO K 11a0JIOH
JUIs CTBOPEHHSI HOBOT'O TIepeKiIany abo MmiaTexys;

OTPUMYBAaTH JOKYMEHTU MO olepauisx, 3aiicHeHux uepe3 RB24, y Burmsini miaTikHUX TOpYy4eHb,
KBUTAHIIIM Ta peecTpiB IUIATEXKIB;

Ha/IaHHS KON B eNIEKTPOHHIN (hopMi, 3 OpUTIHAIIB TOKYMEHTIB Ha MaNepoBHUX HOCISAX iH(popMallii;
1HII1 iHpopManiiiHi Ta (hiHAHCOBI NOCIYTH, epe1dadyeHi CUCTEMOIO.

bank B Oyab-sKkuil yac Ha CBii PO3Cy/ Ta 3a BIACHOIO 1HIIIATUBOIO MOKE 3MIHUTH TMEPEIIIK MOCIYT Ta
CepBICiB, sKI HaJalThes 3a gonoMororo RB24. 3okpema, ane He 00MEXYIOUHCh, IPH BIACYTHOCTI Y
banky TexHIYHOI MOKITUBOCTI iX HaJaHHs, HASBHOCTI MiCTaB MMiI03PIOBATH MOXIIMBICTh HE3aKOHHOTO
JOCTYIy TPeTiX 0ci0 10 TpOIIOBUX KOLITIB KJII€HTa 3 BUKOPHUCTAaHHSIM ayTeHTHU(IKALIHHUX JaHUX
KITIEHTA, a TAaKOX Yy BUIMAJKaX, Mepea0adyeHnX MpaBUIaMi BHYTPIITHHOTO KOHTPOJO baHKy 3 MeToro
mpoTudil Jseramizamii (BIAMHBAHHIO) JIOXOMIB, OJEPKAHUX 3JOYMHHUM IUIIXOM,(IHAHCYBAHHIO
TEPOpPU3MY, 1 B IHIIMX BUMAAKaX 3TIHO 13 3aKOHOAAaBCTBOM Ykpainu. Ilpu npomy, skmo Kiient
CKOpPHUCTaBCS HOBOIO MOJKJIMBICTIO CHCTEMH, BBaXKA€ThCs, IO BiH MOTOAMBCA Ha OTPUMAHHS M€l
MOCJTYTH 32 BCTAaHOBJICHUMH bankom Tapudamu 6e3 101aTKOBOTO MiAMUCAHHS 3asBH Ha 0(OPMIICHHS
nocnyru/3asBu Ha npuegHaHHs. KllieHT moropkyeTbes, o bank He Hece BiAMOBiIaIbHOCTI 3a 3001 1
BimMOBHU B RB24, nos's3aHi 3 nopymeHHsIMH B poOOTi 00JaHaHHS 3B'SI3Ky Ta / a00 Mepex 3B'A3KY, 1
bank He 3000B's13aHUI BiJIIIKOJOBYBATH KITI€EHTY 30UTKH, 1110 BUHUKJIM BHACIII0K HACTAHHS 3a3HAUYEHUX
B LIbOMY ITYHKT1 BUMA/IKIB.

[nimitoBanHa Ta HagaHHs 3roau KiieHToM Oynb-skoi nependadenoi um JloroBopoM OaHKIBCHKOL
orepallii BBAXAEThCS 3MIMCHEHHUM 3a HACTAHHS BCIX 3a3HAYCHHUX HUKYEC YMOB:
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v st poctyny no RB24 Oynm BuKopucTaHi 3aco0M AOCTyny, IO BHJIaHI/BU3HA4YeHI bankoMm ist
aBTeHTU(iKawii Kiienra;

v Oynu BBeIeHHI JaHi Ta iH(popMallis, siki BuMaratotscsi RB24,

v KiieHT BUKOHAB HaKJIaaHHs Ha elIeKTpoHHMH AokyMeHT EIN.

9.20. Kiient iHiniroBaHHSAM Oy/b-sK0i OaHKIBCHKOI omeparii 3a qomomororo RB24 miarBepmxkye, mo Bix
nonepeaHbo o3HalomieHui 3 [loTouHoI0 peaakiiiero boro A0roBopy, PernamMentom o06cayroByBaHHs
(RB24)ta Tapudamu Ha BUKOHAHHS OMEpaliii, Ta MOTOIKYEThCS 3 HUMHU.

9.21. bank Mae MmpaBo HE BUKOHYBATH iHimiioBaHy KiieHTOM omepariito 3a HacTaHHs Oy1b-AKO1 13 3a3HaYEHUX

HUXKYE YMOB:

HegocraTHocTi Ha KaptrkoBomy(ux), abo Ilorounomy paxynky(ax) KiieHTa KomrTiB /i 3MiACHEHHS

BIIMOBIIHOI omepariii Ta oryiaTd KOMicii 3a HaJaH1 TOCIYTH;

He3zificuenHs Kiientom ormaru 3a mociyru 3 oocinyroByBanus Kiienrta B cuctemi RB24, sxmio taka

orurata nependadyeHa Tapudamu Ta/abo 6e3nocepeHbo UM JloroBopom;

HasIBHICTh MPOCTPOYEHOI 3a00proBaHOCTI 3a 0OCIYroBYBaHHS KapTKOBOTO ab0 MOTOYHOIO PAaXyHKY

OurbmI Hixk 60 KaJeHTapHUX THIB;

HasBHICTbH MPOOJIEM TEXHIYHOTO XapaKTepy, 30kpeMa 3aTpuMku goctaBku OTII;

Y4aCHUKOM BiJIOBIHOT omepailii € oco0a, 110 BKIIOYEHA 10 MepeliKy 0ci0, OB’ sI3aHuX 13 31iICHEHHIM

TEPOPUCTHYHOT isITHHOCTI;

MPU3HAYCHHS TUIaTeXy HE Ja€ 3MOTH YITKO BU3HAYUTH METy 3AiiicHeHHs (iHaHCOBOI omeparii Ta ii

€KOHOMIYHHUH CEHC.

9.22. Bapricth mociuyr, HaAaHuX 3 BUKOpHcTaHHAM RB24, Busznawaerbcs Ttapudamu banky, mairounmu Ha
MOMEHT HAaJaHHS TIOCIYyrM Ta pO3MINICHUMHM Ha caiiti Oanky Www.radabank.com.ua. Kiienr
iHiIioBaHHSIM Oynb-sikoi OaHKIBCbKOI omeparii 3a gomomororo RB24  miarBepmxkye, 110
O3HAaWOMJICHMH 3 YMHHMMM Ha MOMEHT TaKoro iHimiroBaHHs Tapudamu mono Iiei omeparii, i
MOTO/KYETHCS Ha 3/iiCHeHHs 0aHKIBCHKOT omnepailii BianmoBigHo 10 nux Tapudis.

9.23. [lpm HacTaHHI TEepMiHIB BUKOHAHHS I'pomoBux 3000B's13aHp KiienTa 3a num JloroBopoMm, 30kpema 3i
crlaTH Komicii 3a HajaHi nmocayrd, Kimient 0e3BikianuHO nopydyae baHky camocTiiiHO crucyBaTu
IPOIIOBI KOLITH B pO3Mipi, HEOOXIAHOMY JJii BUKOHAHHS TPOIIOBUX 3000B'A3aHb 3  OYyIb-SIKHX
paxyHkiB KiieHTa, BigkpuTux B baHky.

9.24. KiieHT Mae npaBo:

9.24.1 Camocriiino aktuByBaTH 00JiKOBHii 3amuc B RB24 micns orpumanns SMS 3 kogoM akTuBalii Ha
HOMep (piHAHCOBOTO TeNE(OHY.

9.24.2 3niiicHoBati noctyn 10 RB24 B Oyab-sikuii yac 3a BJaCHUM OakaHHSIM 24 TOJIWHU 7 JTHIB HA TUXK/IEHb.

9.24.3 IninitoBatu 3a gomomororo RB24 GaHkiBchki omepaiii BiAMOBIAHO 0 BUMOT 1Oro JloroBopy Ta
TeXHIYHUX/(YHKIIOHATBHUX MoxuBocTell RB24 Ta orpumyBati iHdopMarito npo pyx KOLITIB HA
paxyHKax.

9.24.4 Bumararu Bin Banka Hajmanns B npuMinieHHi banky a6o B iHmmii croci6 3a jomosieHicTio CTopin
JTOKYMEHTAIBHOTO MATBEp/KEHHs 3aiiicHeHHs KiienTom O6aHKiBChKOI onepariii 3a jormomoroo RB24.

9.24.5 B Gynb-sikuii yac 3a B1acHUM OaxkaHHAM 3MiHuTH [1aposs s Bxoay B RB24. Byap-sxuii Hosmii [Taposs
s Bxony B RB24 mae BiamoBigati Bumoram RB24, ski BimoOpaxatoTscss KiTieHTOBI Ha BiIMOBiAHIM
cropinmi Cucremu.

9.24.6 Binnaneno posonokyBatd poGoTy cucTemu muisxom 3BepHeHHs 10 1IOK Banky 3 060B s3KOBOIO
Bepudikauiero Kiienra.

9.25. bank Mae npaBo:

9.25.1 BinmoBuTH Knienty B aktuBanii B RB24 y pa3i HeBignoBigHocTi Hapanoi Kimientom iH(opmariii.

9.25.2 3arpumyBaru 06po0OKy eeKTPOHHHX PO3PaxyHKOBMX HoKyMeHTiB KitieHTa i coimatu ioro 3aco6amu
RB24 a6o mo TenedoHy, SKIIO € CYMHIBU B iX JOCTOBIPHOCTI Ta BIAMOBITHOCTI YHHHOMY
3aKOHOJIaBCTBY Y KpaiHHU.
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9.25.3 3arpumaru a60 BiIMOBHMTH Yy BUKOHAHHI €JIEKTPOHHOIO PO3PaXyHKOBOTO JOKYMEHTA B THX BHIAJKax,
KOJIM 3 ypaxyBaHHSM 3MICTY KOHKPETHOTO €JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTA, IIEPEAAHOTO 3
BUKOpHUCTaHHIM RB24, nis BUKOHaHHS omepanii y BIiAMOBIAHOCTI 3 [IIOYMM 3aKOHOJABCTBOM
VYkpaiHu BUMaraetbCsi HaJaHHS JIOJaTKOBUX JIOKYMEHTIB, Iepeiadya SKUX B CIEKTPOHHOMY BHUTJISII
HEMOKJIMBA.

9.25.4 BigMoBuTH y BMKOHAHHI €JEKTPOHHOIO JOKyMeHTa Ta Biakmouutd KiieHra Bin cucremu RB24 B
pa3i HasgBHOCTI 3a0OpProBaHOCTi 31 cryiaTh 3a KopucTyBaHHs RB24 abo iHmi HagaHi mociyru 3
obOcnmyroByBaHHs paxyHkiB KiieHta mporsarom Ouitbiie Hixk 60 KaJleHIapHUX HIB, MOBIJOMHBIIH
KrienTa 1moBiIoMJICHHSIM.

9.25.5 Biaxmountu Kiienra Bz cuctemu RB24 B pasi 3akpurTs ycix paxyHkis B AT «AB «PAJJABAHK».

9.25.6 B Oymb-sikuii yac 3a BIACHOIO iHII[IaTMBOIO Ta HA BIACHUI pO3CYJl BHECTH 3MiHM B YMOBH
Bukopuctanas RB24 B mopsnky, BusHaueHoMy 1M JloroBopom.

9.25.7 Brnokysaru, 3a yMOBH momnepeaHboro nosinomienns Kiienrta 3acobamu cucteMu, noctyn 1o RB24 3
METOI0 3AiHCHEHHS MPO(QITaKTHYHUX Ta PEMOHTHUX POOIT.

9.25.8 brnokyBatu poctyn Kiienta no RB24 B pa3i 4oTuphox He Braiux crnpoO aBTeHTU(IKAIll B CUCTEMI
3aco0amu JocTyIy abo 1HIIUX MiA03p B CIIpoOi maxpalichKuXx il a0 mopymeHHs poOOTH CUCTEMHU.
9.26. KuieHT 3000B’A3y€ThCS:

9.26.1.CgocuacHo Ta B moBHOMY 00Cs131 3iiicHIOBaTH OIUIaTy mociayr banky srigno airounx Tapudis banky Ha
4ac HaJaHHS MOCIYTH.

9.26.2.]Ins1 3amoGiraHHs HE3aKOHHOTO BHMKOPHMCTaHHs RB24, mo0 BHKIIOYMTH HECAHKIIOHOBaHE
BUKOPUCTAHHS MOCIYT, JJIsl HAJISKHOTO OTPHUMAHHS TOCIIYT 3 BUKOpUCTaHHs RB24:

v HeraifHO MOBIJOMUTH baHK mpo BTpaTy KOHTpOIIIO 32 HOMepoM (piHaHcoBoro Tenedony. Hacrynna
aktuBamis Kiienra BimOyBaeThcs Ha  miAcTaBi 3asBU Ha 3MiHYy HoMepy (iHaHCOBOTO TenedoHy,
noJjiaHoi 6e3nocepenHbo Kiientom 10 banky 13 3a3Ha4eHHSM HOBOTO HOMepa (piHAHCOBOTO TelIedoHy;

v CBOEYACHO BCTAHOBJIIOBATU JIOCTYIIHI OHOBJIEHHS OmeEpauiiHoi cucteMu 1 MoOOUIBHOIO 3aCTOCYHKY
RB24 / MoGinsHoro 3actocynky HOST, a Takoxk cydyacHe aHTHBIpyCHE IporpamHe 3a0e3ledeHHs 1
CBOEYACHO BCTAHOBJIIOBAaTH HAa HHOTO OHOBJIEHHS aHTUBIPYCHHX 0a3 Ha cBoeMy TenedoH1 / mpUcTpoi,
10 BUKOPUCTOBYETHCS I MiJKIIOUCHHsT TelaedoHy kiieHTa no0 MoOinbHOro 3acrocynky RB24 /
MobinsHOTo 3actocynky HOST;

v HE BCTaHOBJIOBAaTH Ha TeseoHl / MPHUCTPOi, 110 BUKOPHCTOBYEThCA NS MIJKIIOUEHHS Tese(oHy
KJieHTa 10 MobinsHoro 3actocynky RB24 / Mo6insHoro 3acrocynky HOST Heninensiiini onepartiifni
CHCTEMH,

v He mijKiIroyatucs 10 MobinbHoro 3actocyHky RB24 / Mo6inbHoro 3actocynky HOST yepes Wi-Fi

TOYKH MYOJIIYHOTO JIOCTYNy, SIKI HE BUMAararmTh 1I€HTU(IKAlil Npu MIIKIOYEHH] (BBEIEHHS Ui
H1AKITIOYEHHS IEPCOHATBHUX IMEHI Ta Maposis);

v HE 3aJUIIaTH CBiil TenedoH / MPUCTPiH, 3 BAKOPUCTAHHIM SKOTO 3/IIMCHIOETHCS OTPUMAHHS KIIIEHTOM
nociyr, 6e3 Harsy.

9.26.3.BukoHyBaTH BMMOTH IILOTO JOTOBOPY 3 oOcCiayroByBaHHs B RB24, camoctiiiHo 3HalloMUTHCEH 3i
3MiHaMH B YMOBaX KOPHCTYBaHHs IOCIYIrOl0, 30KpeMa Tapudamu Ha nociayru banky, 1o po3MirieHi
Ha caiiti banky.

9.26.4.He 3niiicaroBatu B RB24 i, 1110 MOyTh IPU3BECTH 0 HEMOKIMBOCTI iHINMMH KJIIEHTaMH HOCTiiHO
ab0 TMMYacoBO BHUKOPHUCTOBYBAaTH CHCTEMY JAMCTAHLIMHOTO OOCITyroByBaHHs. Y pa3l MOpPYIIEHHS
KiienTom 1poro 3000B'i3aHHS, KOMIIEHCYBAaTH 30WUTKM  3amojisHI OaHKY Ta IHIIMM KIII€HTaM,
BianoBiguuMH aismu KiieHra.

9.27. baHk 3000B'SI3y€ThCS:

9.27.1.3a6e3neuntn Kitienty, aktuBoanomy B CHCTeMi, DOCTYN Ui OTPUMAaHHsS iH(pOpMalii Mo BCiM
paxyHKaM, BIIKpUTUM Ha Horo iM’st B baHky.

9.27.2.3a6e3neunTn Ge3roTiBKOBE MNepepaxyBaHHS KOINTIB 3 paxyHKiB KilieHTa Ta BHUKOHAHHS iHIIUX
eNeKTPOHHUX po3nopspkeHb Kiienta 3a  monmomororo RB24 3rimHo 3 ymoBamu 1iboro Jlorosopy.
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9.27.3.06po6naTy Ta BUKOHYBaTH NpuitHATI Bix KitieHTa enekTpoHHI JOKYMEHTH BiAIOBIZHO 10 YMHHOIO
3aKOHOJIaBCTBA YKpaiHU Ta YMOB I[bOTO Jlorosopy.

9.27.4.Hapnaparu Kiienty indopmaniiini mociyru, mo 6e300cepeHbo CTOCYIOThCS KopucTyBanHs RB24.

9.27.5.Buxonysatu 0608’s13kH1, epeadadeHi uuM JIoroBopom.

9.28. BimnoBimanbHICTH 3a oOmeparii, NpPOBEIEHI Ha MiJACTaBli NEpeAaHUX B EJIEKTPOHHOMY BHIJISII
nokymeHTiB, Hece Kiient. KiieHT moromxkyerbes, 110 bank He Hece BiANMOBIIAIBHOCTI 3a BUTPATH,
noneceHi KitieHToM abo TpeThor0 000010 B HACTYITHUX BUMAIKAX:

v BUKOHaHHsI baHKOM JOKyMEHTIB, EpeJaHuX B €JICKTPOHHOMY BUTJISIAI Ta MPUUHATHUX O BUKOHAHHS
y BIAMOBIAHOCTI 3 MpaBWJIAMH, BHUKJIAJACHUMU B IIboMY J[oroBopi;
v HEBUKOHAHHS (HEHAJIC)KHOTO BHKOHAHHS) BaHKOM MOKYMEHTIB, MEpelaHuX B €ICKTPOHHOMY BHTJISII

Ta IPUUHATUX Y BIJIMOBIIHOCTI 3 MpaBWJIaMH, BUKJIAJACHUMHU B aHoMy JloroBopi, BHachigok dopc-
Ma)XOpHUX OOCTaBHH, PIIICHb YITOBHOBA)XCHUX OpPraHiB, 000B’SI3KOBUX U BUKOHaHHS baHKoOM;

v nopyuenns Kimientom npasun ekciuryaranii RB24, pexxumy koH¢pinenmiHocTi BuKoprctanus RB24,
nepenavi iHdopmanii TpeTriM ocobaM Mpo JOTIH Ta Mapojib BXOAY A0 CHUCTEMH, (HIHAHCOBOTO
tenedony, Ha skuid HaaxonaTh OTII, HecaHKIIOHOBAHOTO AOCTYIY TpeTix ocid g0 RB24.

9.29. 3a HeBUKOHaHHS a00 HEHAJIEKHE BHUKOHAHHS EJEKTPOHHUX JIOKYMEHTIB, OTpUMaHuUX baHkoMm
3acobamu RB24 3a masBHOCTI npoBuHU banky, BaHk Hece BiIMOBIAAIbHICTE Y BIIMOBITHOCTI /IO ITLOTO
JIOTOBOPY Ta JIIF0YOIr0 3aKOHOJAaBCTBA Y KpaiHU.

9.30. JHopyuaroun OaHKy BHKOHAaTH OaHKIBCbKYy omeparnito, KimienT nmae 3romy Ha 00poOky bankom
MEePCOHAIbHUX JaHuX Ta iH(opmanii, Hamanux KiienTom mnpu iHimitoBanHi omepamii B RB24.
[TigTBepmKye, IO MOBIAOMIICEHUH PO MpaBa, MOB'A3aHi 13 30epiraHHsIM Ta 00pOOKOI0 TEepCOHAIBHUX
nanux KiieHTa, BU3HaU€HMX YMHHUM 3aKOHOIABCTBOM, OCIO, SIKMM IEpeJaroThCsl MEPCOHANbHI JaHi,
MeTy 300py JaHMX, TMO3HAYEHUX Yy MpaBHJIaX HaJaHHA OAHKIBCBKUX IIOCIYT, BU3HAYCHUX IIHM
Jlorosopom.
bnokyBanns noctyny mo RB24 BinOyBaeTbcsi B pe3ynbTaTi HEMOXIIMBOCTI 3/ilCHEHHS bankom
aBTeHTHU(iKawii KiieHTa 4oTHpH pa3u Mocmnijib, po30JI0KyBaHHS JOCTYIY 0 CUCTEMH 3/1HCHIOETHCS 110
m3BiHKy 10 [IOK banky 3 Bepudikariero Kiienra.

9.31. OcolmuBOCTI BIIKPUTTSA Ta OOCIYroByBaHHS OaHKIBCHKOI'O CTPOKOBOTO BKJIaJy 3 BHUKOPHUCTaHHSIM
RB24:

9.31.1. [TincTaBoto 1ist BIAKPUTTS OAHKIBCHKOTO CTPOKOBOTO BKJIany € 3asBa KiieHta, siky BiH popmye 3
BukopuctanasaM RB24 Ta minnucye 3 Hakmagaaasm OTI, y cnoci6 Bu3Hauenuii JJoroBopom. Taky 3asBy
Knienra, mo Hanana 3acobamu RB24, bank BBaxae TOTOXKHUM MiANHUCAaHHIO 3asBU Ha 0(GOPMIICHHS
nocayru/3asiBM Ha TIPHEIHAHHS Ta MOTO/HKEHHS YMOB, 11b0or0 JloroBOpYy.

9.31.2.bank, mHa mixcraBi oTpumanoi uepes RB24 3asBu, BinkpHBac OaHKIiBCHKMI CTPOKOBHMIA BKIajl,
BIIMOBIAHO 10 oOpanux KitieHTOM yMOB, Ta HEOOX1/IHI BKJIAIHI paXyHKH.

9.31.3.Bux Bxnaay, yMoBH HOro po3MilieHHs (CTPOK po3MillleHHs Bkiaay, IpoLeHTHA CTaBKa, IEPioqMIHICTh
CIUJIaTH TPOLEHTIB, YMOBH JIOCTPOKOBOTO IOBEPHEHHS, MOXIIUBICTh ITOMOBHEHHS/YaCTKOBOTO
MMOBEPHEHHS), 1HIII YMOBH Ta MapameTpu po3minieHHs1 oOpanoro Kiientom Bxiany 3a3nagaroThest y
3asaBi Kiienra BcranoBienoi bankom ¢opmu, odopmienoi ta nmonanoi A0 baHky 3 BUKOpHUCTaHHAM
RB24 3a ymoBamMu Ta mnpaBuiamH, BCTaHOBIEHMMH baHkoM 1711 0OCIyroByBaHHS KIIEHTIB 3a
nonomororo RB24, puknagenumu y Jloroopi.

9.31.4.TIpouentHa cTaBka 3a BKIasoM BCTaHOBIIOETHCA 3TiJHO 3 YMOBaMHM 3aly4eHHs BKiasiB, YMHHUMH B
banky Ha nenb BinkpuTTs Briaay. Po3mip mpolieHTHOT CTaBKH 3a3HavYaeThes y 3asBi.

9.31.5.3 Bukopucranusm RB24 KiieHT Moske BiIKPUTH CTPOKOBHIA JI€MO3MTHHMI BKIIAJI TiIEKH HA CBOE iM’s Ta
Ma€ MOKJIMBICTh OTPUMYBATH MPOIIEHTH Ta MOBEPHYTH BKJIa/ TUILKH Ha CBOI BIAKPUTI paxyHKH y baHky.

9.31.6.Po3mimenns Bknaay NPOBOAMTHCA IIAXOM OGE3rOTIBKOBOTO I€pepaxyBaHHsS KOINTiB HAa BKJIAIHHIA
paxyHOK. BpaxoByroun crenudiky podoru cuctemu RB24, po3milieHHS KOIUTIB MPOBOJUTHCS 3
BHUKOPHUCTAHHIM TPAaH3UTHOTO paxyHKy 3739, ToOTO 3 BKa3aHOTO paxyHKy KOINTI CIIOYaTKY
3apaxOBYIOTHCS Ha TPAH3UTHHI PaxyHOK, a MOTIM Ha BiAkpuTuil KilieHTy 1eno3uTHui paxyHoK.
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9.31.7. IlpuitoM/BUKOHAHHS 3asBOK Ha BiIKPUTTSA IENO3MTHOTO PaxyHKy Ta IepepaxyBaHHs KOIITIB Ha
JICTIO3UTHUI PaxyHOK BiAOyBaeThCS BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHHW, YMOB IIOTO
JloroBopy, ymMOB BKJaay Ta Pernmamenty oociyropyBanss (RB24).

9.31.8.5Ikmo Ha MOMEHT mepepaxyBaHHsI KOIUTiB 3 o6paHoro KIli€HTOM paXyHKy KOIUTIB Ha paXyHKy HeE
JOCTaTHBO, baHK AETO3UTHHI paxyHOK HE BIIKPUBAE Ta 3asBa BBAXKAETHCS HE MPUHHATOI0. Po3mimeHnHs
KOIIITIB BUKOHYETHCSI TUIBKU B TIOBHIM cyMi, Bka3aHii KirientoMm y 3assi.

9.31.9.1licns BifkpuUTTS A€MO3UTY Ta po3MilleHHs KoTiB KIieHT Moyke po3apyKyBaTu 3asBy Ha 0()OpMIICHHS
nocayru/3asBy Ha MPUETHAHHS.

9.31.10. Skmo ymoBamu enosuTy nepeadadeHa MOKIMBICTH 3/iiiCHEHHS IONOBHEHHs JENO3UTY, KOIUTH
BHOCSITHCS 0€3rOTIBKOBO, IUIIXOM Tepekasy 3 paxyHky KiieHnra, Binkpuroro B baHky, 3 BUKOPUCTaHHIM
RB24 3a ymoBamu Ta npaBuiiaMH, BCTAaHOBJIEHUMH baHKOM J1s1 mepeka3y KOIITiB.

9.31.11. Sxmo 3rigHo i3 ymosamu Bxiany, mo oOpanuii KiienTom y BiamopinHiil enexTpoHHiil 3assi,
BHIUIaTa TIPOIEHTIB 3IIMCHIOETHCSA IMIOMICAYHO (00 3 1HIIOW TEPIOJUYHICTIO), TO MPOIECHTH
3apaxoOBYIOTHCS Ha paXyHOK BKa3aHWI BKJIAIHUKOM Y 3asiBi.

9.31.12. JloctpokoBoro noBepHeHHs BKJIajy, IO BiIKPUTO 3 BAKOpUCTaHHAM RB24:

9.31.12.1. Sxmio ymoBaMH JOTOBOPY ab0 y BIAMOBITHOCTI IO 3aKOHY Iepen0dadeHa MOXIIUBICTh 3IHCHECHHS
MMOBHOT'O a00 YaCTKOBOTO MOBEPHEHHS KOIITIB 3 JEMO3UTHOTO PAXYHKY JI0 3aKIHYEHHS CTPOKY AOTOBOPY
Ta He nependadeHa GyHKIiOHANbHA MOXIIMBICTh RB24 Ha BiANOBIAHI i1, TaKe MOBEPHEHHS 311 CHIOETHCS
bankowm 3rimHo monanoi KimieHTOM 3asiBM Ha TMOBEPHEHHS KOIITIB B Miapo3aiuti banky ie 3apeectpoBaHo
neno3uTHuid qoroip. [Hpopmarlis mpo migpo3ain po3Minryetsess B RB24. Ilopsigok BUKOHAHHS 3asBU Ha
JOCTPOKOBE TOBEPHEHHS KOINTIB Ta PO3ipBaHHS JOTOBOpY, MepeadadyeHo MmyHKToM 13.5.2. mporo
JIOTOBOPY.

9.31.12.2.  SIkmo ymoBaMH JOTOBOPY Ta (GYHKIIOHATIEHUMH MOXJIMBOCTIMU RB24 nependayena MOKIUBICTD
3/IIACHEHHS] TOBEPHEHHsS KOILUTIB 3 JEMO3UTHOTO PaxyHKYy [0 3aKiHYeHHS CTPOKY JOrOBOpY, TaKe
MOBEpPHEHHS 3/11iCHIOEThCS bankowm 3rigHo nmoganoi KimieHToM 3asBu Ha MoBepHEHHs KoiTiB B RB24.

9.31.12.3. Haxknananns kinienrom OTII y cioci6 Bu3HavyeHuit JloroBopom npu nojiaHH1 3asBU Ha TOBEPHEHHS
komTiB y RB24 Bank BBa)kae TOTOXXHIM TMiJMHUCAHHIO BIAMOBIJHOI 3asBH Ha MOBEPHEHHS KOIITIB B
niapo3aini banky e 3apeecTpoBaHO 1€NO3UTHUI JTOTOBIp.
90.31.12.4. Tlopsaok po3ipBaHHS IOTOBOPY, nepeadadeno mynktamu 13.5.2.1-13.5.2.4. uporo goroBopy.
9.31.12.5. [loBepHeHHs cTpokoBOro Bkiany mpoBoauThcst baHKOM B J1eHb 3aKiHUEHHS! CTPOKY PO3MIILEHHS
Bxnany, sikuit 3a3Hauenuit y 3assi. [Ipu npomy bank camocTiitHo nepepaxoBye cymy Bkiagy ta cymy
HapaxOBaHUX MPOLEHTIB 3a Bkinagom Ha paxyHok KiienTa, Bkazanuii B 3asBi. (Y pasi BiICYTHOCTI TaKOTO
paxyHKy Ha MOMEHT IOBEpPHEHHs KOIITIB baHK BiIKpuBae JUisl BKJIAJHUKA paxyHOK 2620 ans oOmiky
KOIIITIB JIETIO3UTY Ha BUMOTY Ta IepepaxoBye CyMHU BKJIa/ly Ta HApaXOBaHUX, ajie He ciuiaueHux KiieHTty
MPOIeHTIB). SIKIIO JeHp MmoBepHeHHs Bxiamy mpumamae Ha HepoOOuYWil JE€Hb, TO MOBEPHEHHS CyMHU
Bkiagy npoBoauThess baHkoM Ha HACTYIMHUIM NepInii onepariifHuii 1eHs.

9.31.12.6.  YMoBU HapaxyBaHHS IIPOIECHTIB, TOBEPHEHHS BKJIAJTy Ta iHIII, KPIM 3a3HAYEHUX B IIbOMY PO3/Iii,
BUKIIaneH] B myHkTax 13.4.1, 13.4.7- 13.4.14 uporo Jlorosopy.

9.32. IligcraBoro it BIIKPUTTSA paxyHKY (30Kpema i opOpMIICHHS TUIATIKHOI KapTKH)/AJsl BCTAHOBJICHHS
oBepapadTy Ha paxyHok € 3asBa KiieHTa, Ky BiH Qopmye 3 BukopuctanHaMm RB24 ta mignucye 3
Haxmananasm OTII, y cnoci6 Bu3nadyenuit JloroBopom. Taky 3asBy Kiienra, mo Hamana 3aco0amu
RB24 bank BBaxka€ TOTOXKHIM MiJMUCAHHIO BIiAMOBITHOI 3asiBM Ha OQOPMIICHHS MOCTYru/3asiBU Ha
MPUEIHAHHS Ta TIOTOKEHHS YMOB, IIbOTO J{OoTOBODY.

9.33.  KurieHT, BIAMOBIIHO 70 AIFOYOTO 3aKOHOJAaBCTBA Ta YMOB 1IbOTO J[0oTOBOpY, MOKe 3A1MCHIOBATH BAIOTHI
omepaiii KymiBIi/mpoaxy/o0MiHy 6€3roTiBKOBOT 1HO3€MHO1 BATIOTH, 1110 € Ha TOTOYHOMY/KapTKOBOMY
paxyHKy nporo KiieHTa, 3 OJJHOYaCHUM 3apaxyBaHHSM CyMH KOILUTIB BiJl Takoi omeparii Ha Horo
paxyHOK, Ha IMiJCTaBl 3asBU (JaJll - €JIEKTPOHHA 3as1Ba), iIKa 0()OPMITIOETHCS Y CUCTEMI IUCTAaHIIHHOTO
oOciyroByBaHHs paxyHkiB RB24, Ha HacTymHHMX yMOBax:

9.33.1. Omnepartii  KymiBii/mpoaaxxy/oOMiHy 6€3roTiBKOBOI 1HO3€MHOI BaIOTH (J1aji - BamoTHi onepairii)

MPOBOAATHCSI baHKOM Ha mijcTaBi 3asBM  BiAMOBIIHO J0 BUMOT JiIOYOTO 3aKOHOJABCTBA, 32 YMOBAaMU
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9.33.2.

9.33.3.

9.33.4.

9.33.5.

<]

9.33.6.

9.33.7.

9.34.

BHUKJIQJICHUMH Y IboMy J[oroBopi Ta B pamkax npaBui i Perimamentom o6ciyroByBanns (RB24) ta 3rigHo

3 pitounmu Tapudamu banky.
Kiientn 3niiicHioroTh BairoTHi omepariii B Mexax JIIMITIB, 110 BCTAHOBJICHHI BUMOTAMH [IFOYOTO
3aKOHOJABCTBA Ha JIaTy 3/1iICHEHHS onepartii.
EnextponHa 3asiBa Ha KyIiBJIIO/TIPpOaak/00MiH iHO3eMHOT BaitoTH, 1m0 KiieHT Hamae 1o banky RB24,
niaTBepKyeThes Kimienrom nuisixom Haknananas Kimienrom EIT y surnsai OTII, y cioci6 Bu3HaYeHHIMA
JloroBopoMm.
Kypc (kpoc-kypc) BIANMOBIAHOI Yroaw Npo KYMIIBIIO, Mpogak abo OOMiIH 1HO3EMHOI BaIIOTH
BCTAHOBIIIOETbCA baHKOM camMoCTiHHO Ta HajaeTbea Ha po3rsan KiieHta 10 MiATBEpAKEHHS
EnexkTpoHHO1 3asBHu.
KitienT nonepennbo 03HaHOMUBCS 3 KypcoM (KpOoc-KypcoM), yMOBaMH HaJaHHS nociayru Ta Tapudamu
banka Ta miATBEpIKYE CBOIO 3r0ojAy Ha BHKOPHCTOBYBATH BKa3aHOTO cepBicy banky, musxom
niaTBepKeHHs EnexTponHoi 3as1Bu y cnoci0, nepeadayenuii JJoroBopom.
EnexTponHa 3asBa JIi€ MPOTATOM CTPOKY, HEOOXITHOTO ISl BAKOHAHHSI TaKOi BaIOTHOI onepairii. bank
micis 3AiiicHenHs BamoTHoT onepaitii 306epirae 3asBy B €JIEKTPOHHIHN Gopmi.
[Ticns 3nivicnenHs BamotHoi omepariii KitieHT Moke caMOCTIifHO OTpUMAaTH iH(OpPMAILII0 TIPO CyMy
KYIUICHO1, IPO/aHoi, OOMIHSIHOT 1HO3EMHOI BaJllOTH, KypC, 3a AKHUM 1HO3eMHa BairoTa Oyna KyIUleHa,
mpojaHa, oOMiHsHa, CyMy BCIiX BHUTpAT, Ky CIutaTuB KUTiEHT 3a MpOBEIEHHS IUX ONepalliid, MUITXOM
po3apykyBaHHs EnekTpoHHOI 3asBH, sika ¢popMyeTbes 3a Gopmoro, BcTaHoBieHow Jlogatkom 16 10
Horosopy. EnekrponHa 3asBa popMyeThcs 3a KOXKHOI0O BanroTHOIO omnepattiero.
bank nns 3aiiicHenns BamioTHoi omepanii momepeaHbo nepepaxoBye komtu KiieHta Ha okpeMuid
OanmaHcoBHi paxyHKy 3739.
[Tonanusam Enexrponnoi 3asaBu Kiient nopydae banky:
CIHCATH 3 TOTOYHOTO/KAPTKOBOTO PAXYHKY, IKUW BIAKPUTO B paMKax I[boro JloroBopy, o0csr KOMITIB
orepalii Ta cyMmy KOMICiiHOI BUHAropo/iu, 3riJiHo 3 airouumu Tapudamu banky;
nepepaxyBaTu oOCsT KOILITIB ornepariii Ha paxyHok 3739;
nepepaxyBaTi oOCIr KOMITIB omeparlii 3 TPaH3UTHOIO paXyHKY Ha BKa3aHUM y 3asBIl paXyHOK, II0
BiIKpuTO y banky.
bank He npuiimae/noBepTae 6e3 BukoHaHHs EnextpoHHy 3as1By Kiienra:
IIpH 3aKIHYEHH1 CTPOKY ii Aii;
SKILO PaxXyHOK JJIs 3apaxyBaHHs 3a0JI0KOBaHUN Ta/abo He nepeadavyae MOXKIMBOCTI OMTOBHEHHS;
y pa3i BIICYTHOCTI/HEOCTaTHOCTI KOILITIB HAa PaxyHKY JUls BUKOHAHHS 3asBH Ta CIUJIaTH KOMICIT 3a
0e3roTiBKOBe NepepaxyBaHHs Ha BiacHuil paxyHok 3rigHo 3 Tapudamu baHky,
SKIIO BUKOHAHHS 3asBU TPH3BE/IC 0 HEBUKOHAHHA BaHKOM, 3TiJIHO i3 3aKOHONABCTBOM YKpaiHH,
JOKYMEHTa CTOCOBHO IOT'0 KJII€EHTa MPO apelIT Ha MaifHO (KOIITH), 3a00pOHY BUMHEHHS MEBHUX JIii
abo mpo yTpUMaHHS BiJ BUMHEHHS IEBHUX JiH, 3a00pOoHY OOPXKHMKY pO3MOpsKaTucs Ta/abo
KOPUCTYBaTHUCS MaifHOM (KomITaMu), sike(i) HaJeXUTh(aTh) HOMY Ha MpaBi BIACHOCTI a00 MPUMYCOBE
CIMCaHHSI KOIITIB.
B IHIIMX BUIAJKaX, Mepe10auyeHNX AiF0UYMM 3aKOHOJaBCTBOM Ta ITUM JloroBopom.
[Ipu moBepHenHi 6e3 BukoHaHHs bankom EnekTpoHHOT 3a5BU, CymMa 00CsATy KOIITIB OMeEparrii Ta cyma
KOMICii, TOBEpTA€ThCS Ha HOTOYHHUM PaxyHOK, 3 SKOT'0 BOHU OYJIM CIIMCaHi MPOTATroM 7 poboYMX JTHIB.
KiienT mae npaBo Bigkinukatu 3 banky, EnekTpoHHy 3asBy 10 MOMEHTY i1 BUKOHaHHS baHKOM y MOBHII
ab0 4YacTKOBIH CyMi IIJISIXOM TOJAHHS JTUCTa MPO BiAKIMKAHHS, CKIAICHOTO B IOBUIBHIN (opmi Ta
nignucanoro Kiienrom. Jluer HagaeTbest A0 MiIPO3AUTY € OOCIYrOBYETHCS MOTOYHHM/KapTKOBHIMA
pPaxyHOK KIJI€HTa, 3 SIKOTO 3[IMCHIOEThCS omepauis. BiakiukaHHS 3asBKM 3IIHCHIOETBCA 3
BiIIKOAyBaHHAM KiTieHTOM MOB’S3aHUX 13 TAKUM BIAKJIMKaHHIM BUTpaT banky Ta 0e3 BiIIKOAYyBaHHS
bankom kowmicii 3a 6e3roTiBKOBHI nepekas Ha TpaH3UTHUN paxyHOK, 110 Oyia HapaxoBaHa 3TiHO 3
Tapucdamu banky.
[TizctaBo0 Ha MPOJOBKEHHS CTPOKY KOPUCTYBAaHHS IHIUBiAyaJllbHUM ceiioM moxe Oytu 3asBa
Kiienra, siky BiH popmye 3 BukopuctanusiM RB24 (B mexax npaBui Ta PernamenTty oOcayroByBaHHs
(RB24) ta 3rigno 3 nitounmu tapudamu banky) ta mianucye 3 Haknaganssam OTII y criociO, BusHaueHui
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HoroBopoM. Taky 3asBy Kiientra, mo Hamana 3acobamu RB24, CTtopoHHM BBa)KarOTh TOTOXXHHM
nianucaHHo 3asBU Ha O(OpMIICHHSA MOCIYru/3asBH Ha NPUEIHAHHS Ta MOTOHKEHHS YMOB IIHOTO
JloroBopy. ¥ pa3i HaJlaHHs Y TAMYacOBE KOPUCTYBAHHS 1HIMBIIYaJIbHOIO ceii(a Ha Ba K04l 3asBKa
Ha MPOJIOBXKEHHS CTPOKY KOPUCTYBAHHS 1HAWBIyaTbHUM cel(hOM OJAETHCS Ta MiAMUCYETHCS OTHUM 3
Kmienrig. IIpaBa Ta 060B s3ku npyroro KitieHTa 3aiumarTbCcsi HE3MIHHUMM.

[Tpu 3milicHeHHI Tiepeka3y 3a HOMepoM TeledoHy, skmo y Kiienta-orpuMmyBaya mepekasy oOpaHa
KapTKa 3a 3aMOBUYYBaHHSM JUUIsl OTPUMaHH MepeKka3iB  IepeKas HaaXoAuTh Ha 00paHy KapTkKy. Y pasi,
axmo y KitienTta He oOpaHa kapTka 3a 3aMOBUYBaHHSIM 1 KJIi€eHT oopmuB B banky Oiibiie o/1Hi€T KapTKH
y TPHMBHI TO, IPY OTPUMAaHHI1 Ilepekasy, KieHT Mae MOXKIIMBICT 00paTH KapTKY s 3apaxyBaHHs. SIKio
BIIPOAOBXK 30 XBHWJIMH 3 MOMEHTY iHILIFOBaHHS NEPEKasy BiANPaBHUKOM, KJII€EHT-OTPUMYBa4 HE oOupae
KapTy JAJs 3apaxyBaHHs, TO MIepeKa3 3apaxoBYeEThCs Ha KApTKY KIIEHTA 32 HACTYIHOI IPIOPUTETHICTIO:
1) kapTka 6e3 BCTaHOBJICHOT'O KpEAUTHOTO JIIMITY 2) 3a kitacoM kapTku: Elite, Platinum, Gold, Standard.
Sxmo y Kiienra nexinbka kapTok 0e3 oBepapadTy 0JHOro Kjlacy Iepeka3 3apaxOBY€eThCs Ha Oyb-sKy
KapTKy. Skmo y Kiienra nexinpka KapTok 3 oBepapadTomM mepekas 3apaxoBYeThCS 3a IPIOPUTETHICTIO
. 2).

CropoHu JTOMOBHIHCH, 10 HagaHHsa KiieHTy iHpopmamii mo10 HaiiMeHyBaHHS/IPi3BUINA, BIACHOTO
iMeHi, 1o 0aThKOBI (32 HasBHOCTI) IJIATHUKA, CyMHU 3apax0OBaHUX KOIITIB, 1HIIOI iH(opMallii, 3a yMOBH,
mo Taka iHdopMarllis HaJaHa HaJaBadyeM IUIATDKHUX MOCTYT IUIATHHUKA, PEai3yeThCs ILITXOM
orpumanHs KiieHToM BKa3zaHoi iH(popMallii y BUOKCLI IO paxyHKY, mo ¢opmyerbes KiieHTom B
CHCTEMi TMCTaHLIHHOTO 00CIyroByBaHHS a00 y pa3i 3BepHEHHS Y BiaaineHHs banky.

CropoHu TOMOBHUIHUCH, 0 (hakToM HajnaHHs KiieHTy iH(opmarlii, o miaATBEpIXKye MPUUHATTS 10
BUKOHaHHA bankom muiaTiknoi iHCTpykKmii KirieHTa, € craTyc miaTiXHOi 1HCTPYKIIi «B 00poOIi» B
po3nini «Omnepauii B RB24» B MoOi1bHOMY 3acTocyHky RB24. IlnarikHa IHCTpYKLis B CTaTyCl «B
00poO1i» B MOOUTBHOMY 3aCTOCYHKY RB24 BBa)kaeTbcsi ITOKYMEHTOM, IO MiATBEPIKYE MPUHHATTS
bankoM miaTi>kHOT IHCTPYKIIIT 10 BAKOHAHHSI.

10. YMOBMU, NOPAJOK HAJAHHSA OBEPIPA®TY HA IIVIATIZKHY KAPTKY

bank moxe Hagatu Kiienry-pesunenty Ykpainu - BnacHUKY KapTKOBOro paxyHKy KpeIUTH1 KOIITH Y
¢dbopmi OBepapadty, 3riqHO 3 HAJIEKHUM YHHOM 3aMOBHEHOIO Ta mianucaHoro KiieHtom 3asBoro Ha
oopMIIeHHS TMMOCTYru/3asBOI0 Ha TPUEAHAHHS Ta BIAMOBIAHO O BCTAHOBJICHMX baHKOM mpaBwHiL.
Hananns Osepapadry inmmmM KitieHTaM Ta Ha IHIIUX YMOBaX 00YMOBIIOETHCSI OKPEMUMH YKJIaJEHUMHU
JHoroBopamu. YkiaaeHa 3asBa Ha odopmiieHHs nociayru/3asBa Ha npuennanas ta cam JJKBO @O e
KpPEIUTHUM JIOTOBOPOM Y PO3YMiHHI MOJ0XeHb L{MBIIBHOrO KOJeKCcy YKpaiHu (JIOTOBOPOM MpoO
CHOKMBYMI KpPEOUT y PO3YMiHHI MOJNOXEHb 3akoHy Ykpainu «IIpo crokuBue KpeauTyBaHHs). Y
Honatkax NeNel.1., 1.2.,4.1.,4.2.,5, 22 3a3Ha4at0TbCsl OKPEMI ICTOTHI YMOBH JUIsSL KPEUTHOTO IOTOBOPY
SIK OKPEMOi CKJIa/JI0BOi YaCTHHU KPEAUTHOTO AO0roBOpy (3asiBM Ha OoQopMIIEHHS TOCITYru/3asBu Ha
npueaHanHs). J[aToro KpeauTHOTO JOTOBOpY € JaTa BcTaHOBiIeHHS bankom Jlimity oBepapadty Ha
BIJIMIOBITHOMY KapTKOBOMY paxyHKy KitieHra.

[nsxom mignucanus 3asBu Ha OQOpPMIICHHS MOCIYTH/3asiBU Ha MpUETHAHHS 10 1boro Jlororopy,
Knient miarBeprkye, 110 BiIOBITHO 10 BUMOT 3akoHy Ykpainu «IIpo cnoxkuBue kpenutyBaHHs», AT
«Ab «PAIABAHK» y nucsMoBiil (hopMi OB1IOMHUB HOTO MPO HAMMEHYBaHHS Ta MiCLI€3HAXOIKEHHS
banky Ta HOro CTpyKTYpHOTO MiJpO3AiNy, uepe3 SKUH HAJAa€ThCsl CHOXKUBUMN KPEIHUT, PEKBI3UTH
miuen3ii baHky; KpeIuTHI yMOBH, 30KpeMa: THI KPEAUTY, cyMa KpeauTy, MeTy oopMIIEHHS Ta Criocio
Ha/IaHHS KPEeIUTY; BUJIU Horo 3a0e3ledeHHs; TUM MPOLIEHTHOI CTaBKU; JCHHY MPOLEHTHY CTaBKYy, il
PO3paxyHOK; peallbHy pIiYyHy IMPOLEHTHY CTaBKy 3a KpEOUTOM, BHUXOJIA4YM 3 OOpaHMX YyMOB
KpEIUTYBaHHS, Ta OPIEHTOBHY 3arajibHy BapTICTh KPEIUTY 1 3arajibHi BUTPATH 3a KPEIUTOM; MOPSI0K
MOBEPHEHHS KPEAUTY Ta CIUIaTH MPOLIEHTIB 32 KOPUCTYBAHHS CIOXKUBYUM KPEIUTOM; BIACHUX KOMICIH
Ta IHIIMX TUIATEXIB (32 HASBHOCTI), BKJIIOYHO 13 KIJIBKICTIO TUIATEXIB, IX pO3MIpPOM Ta MEpPIOTUUHICTIO
BHECCHHS; iH(OpMAIlit0 MPO HACIIJIKH MPOCTPOUYCHHSI BUKOHAHHS 3000B s13aHb 31 CIUIATH TUIATEXKIB, Y
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TOMY YHCII po3Mmip mrTpady, MeHi, IPOIEHTHY CTaBKy 3a MPOCTPOYEHY 3a00proBaHICTh, MOPSIOK Ta
YMOBH BIJIMOBH BiJl HAJaHHS Ta OJICPKAHHS KPEIUTY, TOPSAIOK JOCTPOKOBOTO TIOBEPHEHHS KPEIUTY Ta
HOro yMOBH; BIJNIOBIAIBHICTh CTOPIH 3a MOPYIICHHS YMOB JOTOBOpY; iH(MOpMAIlil0 MPO MOPSI0K
BUMOTH baHKOM TOBHOT'O OBEPHEHHSI CYMU KPEIUTY Y OY/b-SKUI Yac; IPaBo CIIOKMBAaYa HAa 3BEPHCHHS
no HamionaneHoro 6anky YKpaiHu y pa3i MOpPYIICHHS KPEAUTOIaBIIEM, HOBUM KPEAUTOPOM Ta/abo
KOJIGKTOPCHKOIO KOMIIaHI€I0 3aKOHOZABCTBAa Yy c(epl CHOKMBYOTO KPEAUTYBAHHS, Y TOMY YHCII
MOPYIICHHST BUMOT 111010 B3a€MO/IIT 13 CIIOXKMBAaYaMH TIPU BPETYIIOBAaHHI TPOCTPOUYCHOT 3a00prOBaHOCTI
(BUMOT TIOJI0 €TUYHOI MOBEIHKH), @ TAKOK HA 3BEPHEHHSI IO CYIy 3 IMO30BOM TIPO BiJIIKO YBaHHS
IIKOJTY, 3aBJIaHOI CIIOXHMBAYy y MPOIIECi BPETYIIOBaHHS MPOCTPOUCHOT 3a00pTOBAHOCTI.

[To3nyanpHUK 3000B’s3aHUN CAMOCTIMHO O3HAMOMIIIOBATHCH 3 1H(OpMAIli€l0, MO0 PO3MIIIYETHCS B
mepexi [aTeprer 3a ampecoro: PAJIABAHK (radabank.com.ua) Ta, y Bumaaky, xomu y JKBO ®O
Bi/I0yBa€ThCS 3MiHA YMOB KpEIUTYBaHHs, 30KpeMa 3MiHa JiMITy oBepapadTy, Ta [lo3uuyansHuk He
3roJIeH 3 TaHUMH 3MiHAMH, 3BePTAaTUCH 110 baHKy 3 3asBOIO PO BiAMOBY BiJ| TOCIYT.

Osepapadpt Ha KapTkoBOoMYy paxyHKy BHHHUKA€E Yy pa3i NpPOBEACHHS BUAATKOBUX OIEpamid 3a
KapTkoBHM paxyHKOM 3 BHKOPHCTaHHSM BHITyIICHUX 10 Hboro KapTok (abo iHIIMX 3aKOHOJaBYO
BCTAaHOBJICHUX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IIO MEPEBUIIYE 3aJIHMIIOK TPOIIOBHX KOIITIB
Kiienta na KaprkoBomy paxyHky, ame B Mexax Jimity OBepapadTy, BU3HAu€HOTO 3asBOIO0 Ha
o OpMIICHHS MTOCITYTH/3asBOI0 HA MPUETHAHHS.

CropoHu nmidnuM 3roAd, MO0 MPH BH3HAYEHHI MOAaibIIOro posmipy nimity Osepapadrty bank
KEePYEThCS BHYTPIIIHIMU HOPMAaTUBHUMH JOKYMEHTaMU baHKy Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
OcrarouHe pilIeHHs 111010 BCTaHOBIeHHS OBepapadTy 3a HOTOUHUM PaXyHKOM IpuiiMaeTbes bankom
i bank Mae mpaBo BiAMOBUTH Yy BCTaHOBJIEHHI OBeprapadTy 3a HOTOYHUM paXxyHKOM O€3 MOSICHEHHS
npuunHU. KiieHTy Moxke OyTH BCTaHOBIIEHO JinIIe ofuH JiMIT OBepapadTy Ha yMOBaxX BH3HAYEHUX
3asBor0 Ha OGOpPMIJIEHHSI IOCIYTW/3asBOI0 Ha MpUEAHAHHS Ha poscyn banky. Posmip mimiTy
Osepapadty, BcTaHoBieHUH bankom, mnoBigomiseTscst  KiieHTy LUISXOM HaJICWIAHHS HOMy
MOBIJOMJICHHSI Ha HOMep MOOLIbHOro Tenedony, mo 3azHadenuit Kiienrom y 3asBi-3roni/3asBi Ha
oopmienHs nocnyru/3asBi Ha TpuenHaHHS abo B iHIIIN 3asBi, nepeadaveHiit um Jlorosopom, Ta
3rimHo skoi Kmienty Hamaetscs OBepapadT. ¥V pasi Hesroau Kiienrta i3 BcTaHOBIEHMM bankoMm
po3mipom mimity OBepapadty, Kinient npotsrom 21 ([IBaausatu oJHOTO) KaJeHJAPHOTO THS MOBUHEH
3BepHyTHCA 110 banky, 13 3asBoio Ha oopmiIeHHS MOCTYTrH/3asiBOI0 HA TPHUEIHAHHS, 3TITHO SKOi
Knienty namaetbcss OBepapadT, Ta moJaTH MHMCbMOBY 3asBY Mpo me. Y BUMNAIKY, skimo KiieHt
MPOTSTOM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOI HE3rOQy 3 PO3MIPOM BCTAHOBJICHOTO JIMITY
Osepapadty Ta/abo 3xiiicHuB nepmry [lnatikHy omeparito Ta ckopuctaBcs Jimitom Osepapadty
IicJsl OTPUMaHHS BKa3aHoro nosioMieHHs banky, 3roga Kiienta 3 ymoBamu HaganHs OBepapadty
BBAXXA€ETHCS MIATBEPIKEHOI0. 32 YMOBM JOTpUMaHHA baHKy 3a3HAYEHOro MOPSJIKY MOBITOMIICHHS
[To3nyaneHuka npo 3MmiHy JiMiTy OBepapadTy Ta BiacyTHOCTI 3asBU [lo3nuanbHUKa Mpo BiIMOBY Bif
3MiHeHHs JiMiTy OBepapadry, 3MiHa JiMiTy OBeplapadTy BBaKaeTbcs Y3TOJDKEHOIO, HE MOTpedye
mianmucaHHs OyIb-sIKUX JOJATKOBHX 3asB, IOTIOBHEHb, Y3TO/KeHb Ta [lo3MyalbHUK Hece BCl pU3HKA
MOJIAJIBIIIONO KOPUCTYBAHHS TTOCIYTOI0.

Cyma 3aboproBanocti 3a OepapadToM BH3HAuYaeTbes SK JAe0OeToBUil 3amumok Ha KapTkoBomy
paxynky. [Topsitok morareHHs 3a00proBaHOCTI BiJOYBAETHCS BIAMOBIIHO 110 1. 6.32.

bank mae npaso:

- TUMYAacoBO BiAMOBUTH B HamaHHi [lo3wyanmpHukoBi OBepapadTy BIAMOBIAHO 10 yMOB IIHOTO
orosopy.

- BUMaraTl TOBEPHYTH KpEIUT B pa3l BIACYTHOCTI BUIBHMX KOIUTIB y BaHKy, y BUManKy 3MiHU
KOH IOHKTYpPU PUHKY I'POIIOBUX PECYPCIB TOILO.

V takomy pa3i baHk Mae npaBo BUMaraTu OBHICTIO IOBEPHYTH CyMY KPEUTY B Oy/ib-KHii 4yac B CTPOK
Ta Ha ymoBax 1. 10.13.
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bank Mae nmpaBo TMMuyacoBO MpuU3yNUHUTH HagaHHs [lo3uuanbHukoBi OBepapadTy (TOOTO NPUIHUHUTU

MOKJIHUBICTE s [lo3ndanpHuKka 3/IHCHIOBATH OMepallii 3a MOTOYHUM PAaXyHKOM y CyMi, 1[0 TIEPEBHIIYE
KPEIMTOBHH 3aJIMINOK HA [IbOMY PaXyHKY) y TAKUX BUIAJIKAX:

10.8.

10.9.

- mopymeHo Oyab-sfiki yMOBH IbOro JlOroBOpY, 30KpeMa MpOCTPOYEHO BHUKOHAHHA OYAb-sIKOTO

3000B’s13aHHS 110 CILIATI KOMICIH, MPOIICHTIB, OCHOBHOT'O OOpPry Ta iHIIMX IuiaTexiB 3a OBepapadTom;

- HacTana Oy/b-sika 3 00cTtaBuH, nependoadenux m. 10.13.;

- HaKJIaJIeHO apelITH Ha MoTo4H1 paxyHku [loznyanshuka y banky;

- moripmuBcs Gpinancoswuii ctan [lo3nuanbHuKa;

- SIKIIO BIAKPUTO KpHUMiHAJIbHE TMPOBAIKEHHS a00/Ta TMOPYIIEHO KPUMIHAJIBHY CIpaBy MPOTH

ITo3nyanpHUKA;

- omeparlis, Ha 37iiCHeHHs sK0i [[03MYanbHUK OTPUMYE TPOIIOBI KOIITH (TOOTO orepartis, IiaTix, 3a

AKOI0 3IIHCHIOEThCS 3a paxyHOK OBeprpadry), He BiamoBimae Bumoram 3akoHy Ykpainu «IIpo

3amo0iraHHs Ta MTPOTHII0 Jeraiizamii (BiIMHBaHHIO) JOXOJIB, OJICPKAHMX 3JIOYMHHHM IUISIXOM,

¢binaHCcyBaHHS TEpOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p01 MaCOBOTO 3HUILICHHS;

- BcTaHOBJIeHHs HanioHanbHuM 6aHKOM YKpaiHU 4M IHIIUMU YIOBHOBKEHHUMHU OpPraHaMHU JEpKaBHOI

BJIaJI1 OOMEXEHb 3a OnepalisiMi OaHKiB 3 KpeAUTYBaHHs a00 3MiHa 1HIIOTO 3aKOHOJABCTBA YKpaiHH, 10

BILJIMBA€E HA MOXKIIUBICTh BUKOHAHHS bankowm 11p0ro JloroBopy;

- 3MiHHU Ha ()IHAHCOBOMY PHHKY YKpaiHu a00 Ha MDXHAPOTHUX (PIHAHCOBHX PUHKAX MPOIIEHTHUX CTaBOK

Ha KONITH, 110 BUJAIOTHCSA abo 3amydaroTbes bankowm, 3MiHM 001iK0BOi cTaBkM HarioHanbHOro GaHKy

VYkpaiHu, HECTIPHUATIMBOIO KOJHMBAHHS BapTOCTI TOBapiB YU KypCiB IHO3EMHHX BANIIOT, 3MIHU Yy

0aHKIBCbKOMY 3aKOHOJIaBCTBI, SIK1 BIJTUBAIOTH HA CTaH KPEAUTHOTO PUHKY YKpaiHH;

- oTpuMaHHs iH(opMaIii o0 T030BHUX 3asB 10 [lo3nyansHuKa a0 BUKOHABYHMX MPOBAPKEHB, CyMa

IPOIIOBUX BUMOT 32 SIKUMH Y JBi4l nepeBuiye po3mip OBepapadry;

- B pa3i BIICYTHOCTI BUIbHHX KOIITIB Y baHKy, y BUITaKy 3MiHH KOH IOHKTYpH PHHKY I'POIIIOBHX PECYPCiB

TOILO.
TumuacoBe npu3ynuHeHHs nojanbioro HajaHHs OBeprapadry o3Havae npaBo baHky He HajaBaTH B
MOJANTBIIIOMY KpeIuTHI KomTH KITi€eHTy, TpH [BhOMY CTPOK BHKOHAHHS OY/b-SIKUX TPOIIOBUX
3000B’s13aHb [lo3nuanbhuka 3a OBepapaTOM BBaXA€ThCS TAaKUM, 110 HACTAaB B J€Hb BCTAHOBJICHHS
HYJBOBOTO JIMITY, a Ha CcyMy 3a00proBaHOCTI HapaxoBYyeTbcs LITpadHl CaHKIIi, nepeadadeHi
ymoBamu 11boro [lorosopy. [lonanbuie noBepueHHs [lo3nyanbHUKOM 3a00proBaHOCTI 31IHCHIOETHCS
B CTPOKH Ta Ha yMOBaX, BU3HAYEHUX UM JlorOBOpOM.

[Ticns mpunuHeHHs Aii OOCTaBUH, SKI CTalW MIACTABOIO [JIsi TUMYAcOBOI BIJIMOBU Y HaJaHHI
OBepapadTy, 30kpeMa, TOBHE TMOTalIeHHsT 3a00PrOBaHOCTI 32 HAPAXOBAHUMU IITPAQHUMH CAHKIIISIMU
ta OBepapadrom, bank Moxxe BiTHOBUTH KpenuTyBaHHs [lo3nuanbHuka (BcraHoBUTH Ilo3MyanbHUKY
mimitT OBepapadTy, Bu3HaueHui UM JloroBopom), a cTpok noBepHeHHs1 OBepapadTy BU3HAUAETHCS
BIJIIOBITHO JI0 CTPOKY, 3a3HaueHoro y I1wpoMmy JloroBopi. BimHoBnenus mimity Osepapadty
MIPOBOAMTHCS MICIHs 3aKiHUEHHS onepauiiHoro qHs banky, B skoMy Oyna noraiieHa 3a00proBaHiCTh y
MOBHOMY 00Cs131, 30KpemMa 3a00proBaHICTh MO MPOIEHTaX, KOMicii, OCHOBHOMY OOpry, MeHi Ta iHIIoi
3a00proBaHoCTI 3a UM J{oroBopom.

10.10. IMosuuansEuk 3060B’s3yeThes MOBepHYTH OBepapadT Ta CIUIATUTH NPOLEHTH 32 KOPHCTYBAHHS

OBepapadTom Ta iHITy 3a00pTOBaHICTh y TMOPSIIKY Ta HA YMOBaX, BU3HaueHux JloroBopom, 3asiBu Ha
o opMIIeHHS TTOCTYTH/3asBOI0 HA MPUETHAHHS Ta Y MOBaMH.

10.11. Mosepuenns OsepapadTy 3miliCHIOETBCA IUISXOM TOTIBKOBOrO a60 6Ge3roTiBKOBOTO IIOMOBHEHHS

KaptkoBoro paxynky. /laroro moBepHeHHs  OBepapadTy BBaXKaeTbcsl Jara, KOJM BHACTIAOK
3apaxyBaHHs1 Ha KapTkoBuil paxyHok [lo3nuanbHHKa IpOIIOBHMX KOMITIB 3aluIIoKk Ha KapTkoBomy
paxyHKy Ha KiHellb ormepailiiiHoro aHs baHky € KpeauToBUM (ITO3UTUBHUM) ab0 HYIBOBUM 3
ypaxyBaHHSM MOPSJIKY HorameHHs 3a00proBaHocCTi, nepeadadeHoro uuM J{orosopom.

10.12. Ocrarounwuii Tepmin noepHenHs OBepapadTy BU3HAYACTHCSL:

y opsiaky, Bu3HaueHomy 1. 10.13. uporo Jlorosopy;
y pa3i 3aKpUTTS KAPTKOBOTO PaxyHKY;
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3 MiICTaB, MepeadaYeHNX JIF0UMM 3aKOHOAABCTBOM YKpaiHu Ta 1uM JloroBopom.

10.13. bank Mae nmpaBo BCTaHOBJIIOBATH HYJILOBHUIA JiMiT OBepapadTy 3 HACTAHHAM OCTATOYHOTO TEPMiHY

10.14.

MMOBEPHEHHS Ta 3aKpuTH JiMiT OBepapadTy B3araji IpH HACTaHHI OyJb-AKOi 3 NMEPETIYeHHX HIDKUYE
BIIKJIAAIbHUX OOCTaBMH 3 HACTYIIHHM IOBIiJOMIIEHHSM Tpo I1ie KilieHTa nuisxoM BiANpaBKU
MOBIJIOMJICHHSI HA HOMEp MOOiTbHOTO Tenedony, mo 3a3HadeHuit Kiientom 3asBi-3rozi / 3asBi Ha
odopmIteHHs TOCTyry/3asBl Ha MPUETHAHHS a00 B 1HIIIH 3as8B1, mepeadayeHiit mum JoroBopom:
- Hecriata KiieHTOM Oyb-siKoi CymH, siKa IMAJISATAE CIUIaTI HA KOPUCTh baHKy BIAMOBITHO 10 I[HOTO
JloroBopy Ta/abo HeBUKOHAHHS a00 HEHaNe)KHE BUKOHaHHS KiieHTOM OyIb-sSKHX 1HIIUX OOOB'SI3KIB 3a
M JloroBopoM, a Takoxk 1Mo OyIb-IKOMY IHIIIOMY JIOTOBOPY, YKiIageHoMy Mixk barkowm 1 KiienTowm;
- BIZCYTHICTH Oomepariii mo paxyHKy OpoTsaroM 12 MICSIiB MOCHiIb 3 MOMEHTY BCTAHOBJICHHS JIIMITY
osepapadry;
- BUSBIICHHS TAKUMH, [0 HE BIIMOBIIAOTH AIMCHOCTI, JOKYMEHTIB Ta/a0o iHdopMarlii, mo Oy HaxaHi
Knientom banky 3 MeTor0 OTpuUMaHHS KpeIUTHHX KOMITIB 3a muM [{oroBopom abo BusiBieHHs bankom
Toro, mo macnopt Kiienta Oyimo BTpayeHO, BHKPAICHO YH IHIIUM CIIOCOOOM IMAcrmopT BHOYB 3 HOTO
BOJIOIIHHS;
-HasgBHICTh y baHKy OOTpyHTOBaHOi MiJO3pH IIOJO0 HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTkw,
eMiToBaHoi 3a JloroBopom, abo inmmx Kaprok, emitoBaHux bankow;
- ogep>kanHs baHkom Bif iHIIKX (hiHAHCOBO-KPEIUTHHUX YCTAHOB, IHIIMX KPEIUTOPIB, AEPKaBHUX OPTraHiB
BJIaJy HeraTUBHOI iH¢opMarlii npo KiieHrta, 1Mo cBiIYUTh NMPO HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS )
Kiientom cBoix 3000B's13aHb niepes TpeTiMu ocobamu abo mpo HamaHHs KiieHTOM HeZOCTOBiIpHOI abo
chanbcudikoBanoi iHpopmarllii 3 METOIO OTPUMAHHS THIIUX KPEIUTIB/TIO3HK, a TAKOX 1HIIOI iH(pOopMaIlii,
110 JIa€ MiJCTaBH CYMHIBATHCS y HAJISKHOMY BUKOHaHH1 KitieHTOM CBOIX 3000B's13aHb 3a UM J[oroBOpOM;
- MPUAHATTS CyJOM pIllIEeHHS MpOo OOMEXeHHs IuBLIbHOI nie3natHocTi Kiienta abo BU3HaHHS HOro
HEII€3IaTHAM;
- Oyp-sKi 1HIII MOAIT Ta 00CTaBUHU, SIKI MOXKYTh MaTH HACIIAKOM HEMOXKIIUBICTh HAJIGKHOTO BUKOHAHHS
KnienTom #oro 3000B’s13aHb 3a IUM J{oroBOpoMm;
- icroTHe nopyuieHHs [lo3nyansHuKOM yMOB 11010 JlorOBODY;
- B pasi BIJICYTHOCTI BUIbHUX KOIITIB y baHKy, y BUNTagKy 3MiHH KOH IOHKTYpU PUHKY IPOLIOBHUX PECypCiB
TOLIIO;
[Tpu nboMy cymMa HETOBEPHYTO1 3a00PTrOBaHOCTI BBAXKAETHCS MPOCTPOUEHOIO 3a00PTOBAHICTIO, MO0 SKOi
bank mae mpaBo po3paxoByBaTH IeHio 3riiHo Tapudis banky Ha 00ciIyroByBaHHS KII€HTIB-(PI3UUHUX
oci0 Ta mae mpaBo 3acTocyBaTH 10 KiieHTa 3axo1u, nependaueHi YUHHUM 3aKOHO/IaBCTBOM Y KpaiHu, JUIst
CTSTHEHHS MIPOCTPOYEHOI 3a00pTOBAHOCTI.

OO00B’sI3KOBUI MiHIMaIbHUN IUIATIXK: (OPMYETHCA B TMEPIIMI JE€Hb MICSIS Ta PO3PAXOBYETHCS SIK
BIJICOTOK BIJ cymMH 3a0oproBaHocTi (po3mip sikoro 3azHadeHo B Tapudax ta Ymosax Kpemuty),
pO3paxoBaHOi Ha MepIle YHUCIIOo, Ta MiJUIArae BHECEHHIO He Mi3Hille OCTAaHHbOTO KaJEeHIApHOIO IHS
Micsaud. [Ipu HasBHOCTI HMPOCTpOUEHOI 3a00proBaHOCTI JOJATKOBO CIUIAYYETHCS CymMa MPOCTPOYEHOT
3a00prOBaHOCTI.

B pa3i He BHeceHHs cyMH O0OOB’SI3KOBOTO IUIATEXY ISl cCyMa B OCTaHHIN KaJeHJIApHUH JeHb MICALS,
HACTYIHOTO 32 3BITHUM, BiJ0OpaXaeThCs HA paXyHKaX MPOCTPOUYEHOT 3a00proBaHOCTI.

10.15. MMosuuansEuk mpoTsiroMm cTpoky Aii mboro JlOroBopy Ma€ HpaBo y OyAb-fIKHil 4ac MOBEPTATH

OBepapadT MOBHICTIO YM YAaCTKOBO 0Oe3 cruiaTh Kowmicii 3a moBepHeHHs OBeprapadty. JlocTpokose
noBepHeHHs OBepapadTy Mosxe BinOyBatucs 3a iHiniatuBoro KiienTa nume 3 3akputtsim KapTtkoBoro
paxyHKy, 110 BIIKPUTO B MEXKaX MAaKETy MOCIYT, a TAKOK HAa BUMOTY baHKy y BUMaKaXx, epe1dadeHux
JloroBopoMm.

10.16. Croponn BcTaHOBIIOIOTH, IO MOTAIIEHHS 3a00proBanocTi 3a OBepapaTOM MPOBAIUTECS Y HOPSIKY,

nepeabaueHomy y Jlorosopi, Ta He NOTpedye OYAb-IKHUX J0JaTKOBUX y3TOJKEHb.

10.17. TIpu xopucTyBanHi oBepaApadTOM BCTAHOBIIOETHCS MiILIOBHIA MEPIO:

- Slxmo Minbrosuii nepioa cranoButh 30 IHIB.
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[TimeroBuii mepion 1i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI (TEpIIOi TpaH3aklii 3a paxyHOK
KPEJAUTHUX KOIITIB).

[Tpotsirom IlimbroBoro mepioay Ha 3a00pProOBaHICTh, 110 BHHHKJIA B KAJICHIAPHOMY MICHIll, B SKOMY
noyascst BianoBinuuit Ilinerosuit nepion, bank HapaxoBye mpoleHTH 3a KopucTyBaHHA Kpenutom 3a
I1IBIOBOIO MPOLIEHTHOIO CTaBKOIO, 1110 3a3HaY€Ha B yMOBaX IPOAYKTY, 32 YMOBH IIOBHOI'O IOTaIlIEHHS
npotsirom Ilinerosoro nepiogy 3aboproBanocTi 3a Kpenutom, sika BUHUKIIA Y KaJeHIAPHOMY MICSII, B
sakoMy nodaBcs [linbroBuil mepion. IloHOBIIEHHST MOXJIIMBOCTI KOpHCTyBaHHs IlibroBum mnepioom
KpEIUTYBaHHS 31MCHIOEThCS BaHKOM KOXHOTO pasy, SIKIIO Ha JIeHb 3aKiH4ueHHs [lineroBoro nepiomy
Kiient y moBHOMY 00cs131 moracuB 3aboproBanicts o Kpenuty, sika BuHuKIa potsarom IliasroBoro
nepioay, Mo Jdi€ Jjsi Takoi 3a0oproBaHocTi. Skmo KiieHT MOBHICTIO HE MOracuB 3a00ProBaHICTh 3a
Kpenurom no kinmg noroyHoro I[linmprosoro mepioay, mo di€ I Takoi 3a00proBaHOCTI, MPOIEHTH
HapaxoBYIOTHCS 32 6a30BOIO MPOILIEHTHOIO CTABKOIO Ha YCIO CyMy 3a0oproBaHocTi 3a Kpenutom, ass kol
nisiB BignosiaHui IlinproBuit mepioj, moynHaKOUM 3 JHS 11 BAHUKHEHHS (B KaJeHJapHOMY MiCSIIi, 110
nepeaye MICAII0 TMepepaxyHKy) Ta J0 JaTH MOBHOTO IMOTAIIeHHs Takoi 3aboproBaHocti. bazoro mms
HapaxyBaHHsS MPOIICHTIB Ha 3a00proBaHICTh, AN SKOi Ai€/misB motouHud IlinmeroBuil mepion, €
IIOJICHHUI 3aJIMIIOK TaKoi 3a00proBaHOCTi 3a KpenruToM Ha KiHelb KaJIEHAAPHOTO JHS. 332 HAsSBHOCTI
pocTpoyeHoi 3a6oproanocti KitieHTa 3a 10roBopoMm, NiIbroBUiA Nepiosi CKACOBYETHCS.

VY pa3i HeBHeceHHS O0OB’A3KOBOrO IuIaTexy mpoTsrom llimeroBoro mepioxy IlimeroBuii mepion
ckacoByeTbCsl. IlOHOBIIEHHS MOXIIMBOCTI KOpucTyBaHHS IlinbroBuM mepiofoM KpeIuTyBaHHS
3nificHioeThest bankom micnst crutati KimieHToM cymu KomiTiB, mo Oynau iM BUKOPUCTaHi, B TIOBHOMY
o0cs3i.

3a0oproBaHicTh 3a HApaXxOBaHMMH Ha |-€ YHCIO MiCSls NPOIEHTAMH IIOTAIIA€ThCS B TEPUIMA
KaJIeHJapHUH JIeHb MICSLS 32 paXyHOK CIIMCaHHs KOIUTIB 3 paxyHKy KilieHTa, 30kpema, 3a paXxyHOK
oBepapadty. OCTaToO4HO MOTAIICHHS MPOLIEHTIB MPOBAIUTHCS 33 paxyHOK KomTiB KitieHra.

VY pa3i BiICYTHOCTI KOIUTIB Ha KapTKOBOMY paxyHKY (JOCTYNHOTO JIMITY oBepApadTy) cyma
3a00pPTrOBaHOCTI 1O MPOIIEHTaM MoTamaeThes [103nyabHUKOM HE Mi3HINIe OCTAHHBOTO KaJIeHIapHOTO
JHSI MiCsIIsl, HACTYITHOTO 3a 3BITHUM, LIUIIXOM BHECEHHs KOILUTIB Ha KapTKOBUH paxyHOK 4epe3 Kacy
banky, abo 0e3roTiBKOBUM IepepaxyBaHHSIM.

- Sxmo IinbroBuii mepioa crtaHoButh A0 62 nHiB. IlinbroBuii mepion i€ Ha BCl TUIK Omeparii 3
MOMEHTY BUHMKHEHHS 3a00proBaHOCT] (MepIoi TpaH3akKlii 32 paXyHOK KPEIUTHUX KOIITIB) A0 KIHIA
KaJIeHJapHOr0 MicAlls, IO CIiAye 3a MicslleM B SKOMY BHHHKJIA 3a00proBaHICTh, NMPU YMOBI il
MOTAIIeHHS B TOBHOMY 00Cs31.

[Tpotsirom IlineroBoro nepiony Ha 3a00OpProBaHICTh, 10 BUHUKJIA B KaJICHIAPHOMY MICALl, B SIKOMY
nouascd BignosiaHui [insrosuit nepion, bank HapaxoBye mpoueHTH 3a KopucTyBaHHs Kpenutom 3a
M1IBIOBOIO MTPOLEHTHOIO CTAaBKOO, 110 3a3HaY€Ha B YMOBAX MPOAYKTY, 32 YMOBH MOBHOT'O MOTaLIEHHS
npotsaroMm [limerosoro nepioay 3aboprosanocti 3a Kpeaurowm, sika BUHUKIIA Y KaJleHAAPHOMY MICSLIL, B
sakoMy mouaBcs [limeroBuit nepion. [IoHOBIEHHS MOXIMBOCTI KOpUCTyBaHHS [linbroBum mepiogom
KpeAUTYBaHHs 3/1HCHIOEThCSI BaHKOM KOXKHOTO pasy, KO Ha JeHb 3aKiH4eHHs [liaproBoro nepioay
Knient y nmoBHOMY 00cs31 nmoracuB 3aboproanicth o Kpenury, sika BuHukia npotsrom [lizsrosoro
nepioay, 1o i€ ajs Takoi 3adoproBaHocTi. fAkmio KiieHT moBHICTIO HE TOTacHB 3a00PTrOBaHICTh 3a
Kpenutom 1o kinug morounoro IlineroBoro mepiony, mo ji€ Juis Takoi 3a00proBaHOCTI, MPOLIEHTH
HapaxoOBYIOTHCS 32 0a30BOIO MPOIIEHTHOIO CTaBKOIO Ha YCIO cyMy 3a0oproBaHocTi 3a Kpemurom, mist
sKoi nisB BignmoBinHui [linbroBuit mepios, MoYMHaIOYM 3 HS il BAHUKHEHHS (B KAJICHJAPHOMY MIiCSIIi,
10 MepeJlye MICALIIO MepepaxyHKy) Ta 10 1aTH MOBHOIO MOTalleHHs Takoi 3a0oproBanocTi. bazoro ans
HapaxyBaHHs MPOIEHTIB Ha 3a00proBaHICTb, MJs K01 Ji€/nisB motounui IlimeroBuil mepion, €
IIOICHHHUI 3aJIUIIOK Takoi 3a0oproBaHocTi 3a KpenuTom Ha KiHEIs KaJleHJapHOTO JHS. 3a HasBHOCTI
npocTpoyeHoi 3a6oproanocti KirieHTa 3a 10roBopoMm, MiIbroBHHA NEpPioi CKACOBYETHCS.

VY pa3i HeBHeceHHs OOOB’SI3KOBOro ImaTexxy mpotsrom IlineroBoro mepioay Ilinbrosuit mepion
cKacoByeTbCsl. [IOHOBJIEGHHS MOXIMBOCTI KOpUCTyBaHHA I[linbroBuM mepiofoM KpeIuTyBaHHS
3miicHIOeThes bankoM micnsa crutati KimieHTOM cymMu KoOmITiB, 1m0 Oyiu iM BUKOPHCTaHI, B TIOBHOMY
00csI31.
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10.18.

10.19.

10.20.

3a0oproBaHicTh 3a HApaXxOBaHMMHU Ha 1-€ YHCIO MiCSIsl MPOIEHTAMU MOTANIa€ThCs B MEPIIUN
KaJICHAApHUHN JICHb MICSIM 3a paxyHOK CIHUCAHHsS KOIITIB 3 paxyHKy KiieHTa 30kpeMa 3a paxyHOK
oepapadty. OcTaTouHO MOrameHHs IPOIEHTIB MPOBAAUTHCA 3a paXyHOK KowTiB KiieHTa.

VY pa3i BIACYTHOCTI KOIUTIB Ha KapTKOBOMY paxyHKy (JIOCTYIHOTO JIMITy oBepapadTy) cyma
3a00proBaHOCTI 0 MPOLEHTaM MoramaeThes [lo3nyanbHUKOM HE Mi3HIIIE OCTAHHBOTO KaJIEHAAPHOTO
THSL MICSIIs, HACTYITHOTO 3a 3BITHHM, IUISIXOM BHECCHHS KOIITIB Ha KapPTKOBHH PaXyHOK 4epe3 Kacy
banky, abo 6€3roTiBKOBUM IepepaxyBaHHIM.

SAxmo IMinbroBuii mepiox cranoButh 10 92 nuiB. [linmbroBuil mepiox i€ 3 MOMEHTY BHHHKHCHHS
3a00pTroBaHOCTI (TMepiIoi TpaH3aKIlli 32 paXyHOK KPEIUTHHUX KOIITIB) O KIHIIS KAJICHIAPHOTO MICSIIS,
110 H/1e Yepe3 OJMH Micisl MICSII B IKOMY BUHUKJIA 3200proBaHiCTh, IPU YMOBI IOTAIIEHHS B TOBHOMY
00cs131 3a00pProBaHOCTI 3a KAJICHIAPHUH MICAIlb, B IKOMY BOHA BUHUKJIA.

[Ipotsirom IlineroBoro mepiony Ha 3a0OpProBaHiCTh, IO BUHUKJIA B KaJICHAAPHOMY MICALll, B SIKOMY
nouascs Bignosiauuii [Tinprosuit mepion, bank HapaxoBye MpoueHTH 3a KopucTyBaHHs Kpemutom 3a
MIBrOBOIO MTPOIEHTHOIO CTaBKOIO, IO 3a3HAYEHA B YMOBAX MPOAYKTY, 33 YMOBH IMOBHOTO MTOTAIICHHS
npotsarom [limerosoro nepiogy 3adoproanocTi 3a Kpeaurowm, sika BUHUKIIA y KaJleHAAPHOMY MICSLI, B
skoMy mouaBcs [limeroBuii mepion. [1oHOBIEHHS MOXKIUBOCTI KOpUCTyBaHHs [limbroBum mepiogom
KpeAUTYBaHHs 3/1ICHIOETbCSI BaHKOM KOKHOTO pasy, AKIIO Ha JAeHb 3akiHueHHs [linbroBoro mepiogy
Krient y moBHOMY 00cs3i moracuB 3aboprosanicts o Kpenury, sika Bunukia npotsirom [limsrosoro
nepioay, o Jie g Takoi 3aboproBaHocTi. Skmio KiieHT MOBHICTIO HE MOracuB 3a00ProBaHICTh 3a
Kpenutom no kinug morounoro IlineroBoro mepiony, mo i€ s Takoi 3a00proBaHOCTI, MPOLEHTH
HapaxoBYIOThCs 3a 0a30BOI0 MPOLIEHTHOIO CTABKOIO Ha yCIO cyMy 3aboproBaHocTi 3a Kpemutom, amns
saKoi MisiB BiAMOBiMHUE [libroBuid mepioj, MOYMHAKOYM 3 JHS ii BUHUKHCHHS Ta JO JAaTH MOBHOTO
MoramnieHHs Takoi 3a0oproBaHocTi. ba3oro ans HapaxyBaHHS MPOILIEHTIB Ha 3a00ProBaHICTb, ISl SIKOT
nie/misiB morounuit [1ibroBuii epiof, € MIOACHHUN 3aTUIIOK Takoi 3aboproBaHocTi 3a Kpenurom Ha
KiHElb KQJIEHAAPHOT'O JIHS.

VY pa3i HeBHeceHHs OOOB’SI3KOBOro MmiuaTexxy mpotsrom IlineroBoro mepioay Ilinbrouilt mepion
cKacoByeTbcsl. [IOHOBJEHHS MOXIMBOCTI KOpUCTyBaHHs IlinbroBuM mepioloM KpenuTyBaHHS
3nilicHIOeThesl bankoM micns crutatu KiieHTOM cymMM KOWITIB, IO OyJiM iM BUKOPHCTaHI, B IOBHOMY
o0cs13i.

3a0oproBaHiCTh 3a HAapaxOBaHMMH Ha l-€ 4YHMCIIO MiCsIs NPOLEHTAMHU IOTAlIa€TbCsd B IEPIIUN
KaJIeHJapHUH JIeHb MICSII 3a PaxXyHOK CIHMCaHHs KOIUTIB 3 paxyHKy KiieHTa 30kpema 3a paxyHOK
oepapadTy. OcTaToOuHO MOramIeHHs IPOLEHTIB MPOBaAUTHCA 3a paXyHOK KowTiB KiieHTa.

VY pa3i BIACYTHOCTI KOIUTIB Ha KapTKOBOMY paxyHKy (JIOCTYNHOTO JIMITy oBepapadTy) cyma
3a00pPTOBAHOCTI MO MPOIEHTAaM MoramaeTbes [1o3nyansHUKOM He Mi3HilIe OCTaHHBOTO KaJeHJapHOTO
JHSI MicslLl, HACTYITHOTO 3a 3BITHUM, LIUIIXOM BHECEHHs KOIITIB HAa KapTKOBUH paxyHOK uepe3 Kacy
banky ab60 6€3roTiBKOBUM IME€pepaxyBaHHSIM.

3060B’s3aHHs  [lo3uyanpHuka 1o crulaTi 3aboproBaHocTi 3a 1UM J[OroBOpoM BBaXarOThCs
BUKOHAHUMH HAJIEKHUM YMHOM, SIKIIO TPOLIOBI KOIUTH JUIsl CIUIATH 3a00pProBaHOCTI HAIIWLUIA 10
banky 1m0 3akiHYeHHs oOIepaliifHOro 4acy B OCTaHHIM J[I€Hb BCTAHOBJIEHOI'O CTPOKY IUIATEXy 3
ypaxyBaHHAM BuUMOr TyHKTY 10.14. SIkmo rpomioBi KOIITH AJsi CIUIaTH 3a00proBaHOCTI 3a IUM
JloroBopoM Hamiinuin 1o baHky B OocTaHHIN JIeHb CTPOKY IUIATEXy MIC/IA 3aKIHYEHHS ONepaliiHOro
qacy, TO 3apaxyBaHHA iX Yy CIUIaTy 3a00proBaHOCTI 3/IHCHIOETBCS HACTYIHOTO OINEpaliiHOro IHS
banky 1 BignosimHo Ilo3u4anbHUK € TakuM, IO MPOCTPOYMB BUKOHAHHS 3000B’S3aHb MO CILIATi
3a00proBaHoCTi 3a UM JloroBopom.

HapaxyBannsi mporeHTiB 3a KopucTyBaHHs OBepapadToM 3IIHCHIOETHCS IMIOACHHO, y BaTIOTI
OgepapadTy, 3a KOXeH JeHb KopucTyBaHHS OBepapadToM, Ha IOJCHHUN 3aJIMIIOK 3a00proBaHOCTI
3a OBepapaToM Ha KiHEIb JHS, 3a SKUA HAPAXOBYIOTHCS IMPOLIEHTH, 3a CTaBKOIO, BHU3HAYEHOIO
YMoBamu 3rifiHo 3 MeronoM (akt/dakt (Meron «daxt/dakT» nependayae, MO AT PO3PAXYHKY
MPOIICHTIB BUKOPUCTOBYETHCS (PaKTHYHA KUTBKICTh JHIB Y MICSIl Ta POIIi).

[Ipu HapaxyBaHHI HpPOIICHTIB BPaxOBYETbCs JAeHb HamaHHsS OBeprapadTy 1 He BpaxoBYETbCS JCHb
noBepHeHHs OBepapadrTy.
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10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

CnnaTta mpoLEHTIB, HapaXxOBaHUX 3a KopucTyBaHHA OepapadToM B MONEPEeAHHOMY KaJleHIAPHOMY
Mmicsni, 3xaiicHioeTbest TlosnyanpHukoMm y Bamoti OBepapadTy y HeHb HaIXOKEHHS KOIITIB Ha
paxyHoK , Ta B ieHb noramiennst Osepapadry.

Cmtata  Komicii 3IIWCHIOETBCS Y JIGHb BUHUKHEHHS a0o0 30UIbIIEHHS 3a00proBaHOCTI 3a
Oepapadrom. Crulata 3AIHCHIOETBCS NIISAXOM  CHUCAHHS (Y TOPSAIKY IOTOBIPHOTO CIIMCAHHS)
bankoM cyMu 3 MOTOYHOrO paxyHKy, CyMHU KOMICIi, 30KpemMa 3a paxyHOK HajgaHHs OBeprapadTy Ta
Binx’eMHOrO 3aMuUIIKYy.

HapaxyBanns nporenTiB 3a OBepapadToM Ta KOMICIHHOT BUHATOPOAU NPHUIHHAETHCS Y pa3l cMepTi
[To3nyanpHWKa, Ta B IHIIUX BUNQJKaX, MNepeadaueHuX TIF0YUM 3aKOHOJIABCTBOM Y KpaiHU.

3a mpoctpodeHHs MmoBepHeHHs OBepapadTy, CIUIATH MPOLEHTIB Ta KoMmicii 3a mum JloroBopom
[lo3nyanpHUK CrUladye Ha KOPUCTh baHKy TeHIO B po3Mipi MOABIHHOI OOJIIKOBOI CTaBKH
HarionansHoro 6anky YkpaiHu, 10 Jisja y Iepio IpOCTPOUYCHHSI BUKOHAHHS 3000B’s3aHb, BiJl CyMHU
IIPOCTPOYCHOI0 3000B’s3aHHA, 3a KOXKHHMH J€Hb IPOCTPOYEHHs, ajie He Ouiblie 15 BiICOTKIB CyMHU
MIPOCTPOUYCHOTO TUIATEXKY, & TAKOXK BIAIIKOIOBYE BCi 30MTKH, 10 BUHUKJIM BHACHIJOK HECBOEYACHOTO
BUKOHAHHS TIpOLIOBUX 3000B’s3aHb BiHOCHO banky. Cnnara 1mTpadHUX CaHKUIN He 3BUIbHSE
[To3nyansHUKA B BUKOHAHHS 3000B’s13aHb, NiepenoadeHux mum Jlorosopom. [lpu nbomy cykymHa cyma
HeycTOMKH (mTpad, meHs) Ta IHIIKUX MIATEXIB, IO TAIAratoTh criaTi [lo3nuanbHUKOM 3a MOPYIICHHS
BUKOHaHHsl 3000B’si3aHb 3a JlOoroBopoM, HE MOKE€ MEPEBHILYBAaTH IOJOBUHU CYMH, OJAEp KaHOI
[To3nyansHuKOM 3a J{oroBopom.

[lo3nuanbHUK Mae MpaBo O€30IIATHO BiAMOBUTHCS BiJ TPOJOBXKEHHS CTPOKY KOPHUCTYBaHHS
OsepapadToM, y T.4. 1 B paMKax 3apIUIaTHUX MpoekTiB. bank moBigomisie Ilo3nyanbHuKa mpoO
MIPOJOBKEHHS CTPOKY KopucTyBaHHs OBepapadTom He mizHime 30 KaleHIapHUX JHIB A0 AaTH TAKOTO
IIPOIOBXKEHHS Uepe3 NOoroyKeHni baHkoM 1 CrupkuBaueM KaHasl KOMyH(KaIii, He BKIIOYa0ud BIaCHUI
BeOcaiT banky. ¥V pasi sxmo [losnuanpuuk 3a 10 gHiB 10 3akiH4eHHs cTpoky nii OBepupadry, He
Ha/1aB MMUCbMOBOTO IOBIJOMJIEHHS PO BiIMOBY Bia mociayrd OBepapadTy, CTpOK KOPHCTYBAaHHS
OBeprpadToM NMOAOBKYETHCA HAa OJMH KaJIEHJApPHUHN PIK Ha YMOBaXx, 110 JIIOTh Ha JaTy MPOJOBKEHHS
CTPOKY Ta 3 ypaxyBaHHSAM yMOB BHKiIageHuX 11.10.4 mporo [lorosopy. KijgbKicTh OJOBXKEHb CTPOKY
kopuctyBaHHsl OBepapadToM He OOMEKeHa.

VY Bumaaky 3MiHM Tapu(HOro IUiaHy mo paxyHky KilieHTa, Ha gkuii BCTaHOBJIEHO oBepapadT, Ta
HasBHOCT1 3a00proBaHoCTI 3a oBepapadTom, bank mae mpaBo 6e3 3BepHeHHs KilieHTa MPOIOBKUTH
CTPOK KOpHUCTYBaHHS oBepapadToM noBigoMuBuM npo ne Kiienra He mizHime 30 kajgeHIapHUX THIB
JI0 TaTH TaKOTO MPOJOBKEHHS Yepe3 MOroKeHu baHKoM 1 crio)kuBadeM KaHal KOMYHIKaIli. Y pasi
akmo [loznuanpHuk 3a 10 gHIB 10 3akiH4eHHs cTpoky Aii OBepapadTy, He HadaB NMHUCBMOBOIO
MOBIAOMJIEHHSI Mpo BiAMOBY Bl mnociayrn Osepapadry, crpok kopuctyBaHHs Osepapadrom
MIOJIOBXKY€ETHCSI HAa OAMH KaJeHIapHUI pik Ha yMOBax, IO JiOTh 32 HOBUM IPOAYKTOM Ha Jary
IIPOJIOBKEHHS CTPOKY Ta 3 ypaXyBaHHSAM yMOB, BUKJafaeHux 1.10.4 nporo Jlorosopy.

bank wmae mpaBo mepeBipATH y pa3l HEOOXIAHOCTI JIOCTOBIPHICTH 1HQoOpMaIi, HaJaHOT
[To3nuansHukoM st ofepkanHss OBepapadTy; Bumaratu Bia Ilo3uyanmpHHUKa CrulaTH IITpadHUX
caHkUii 3rigHO JloroBopy; 3ailiCHIOBAaTHM JOTOBIpHE CHHCAHHS KOIUTIB 3 YyCIX pPaxyHKIB
[To3nuanbhuka, Biakputnx y AT «Ab «PAIJABAHK», 3rigno 3 JloroBopom; po3KpHBaTu
iHpopmartito mpo I[lo3nuanpHuka Ta ¥WOr0  KPEOUTHY ICTOPII0 B MEXKax J03BOJy, HAJaHOTO
[To3nuanbHUKOM 3TiHO 3 yMoBamHu Jlorosopy.

Y pa3l HEMOXJIMBOCTI HaJaHHS MOCIyrH abo OTpUMaHHS HeraTUBHOI 1HQopMalii, 30Kpema
iHpopmarii, sika CyTT€BO BIUIMBae Ha IuiatocrpomoxHicTs Kiienra (IloznyanbHuka) Ta/abo
I1aTOCIpOMOXKHICTh  pobOoTonaBus Kiienra (Ilo3uyanbHuka), B OZHOCTOPOHHBOMY  MOPSAKY
BIIMOBUTH BiJl Ha/IaHHS TMOCIYT 3a JloroBopom.

[To3nuanbHuk gopydae baHky mpu HacTaHHI TEpMiHIB BHKOHAHHS Horo 3000B's3aHb IO cCIUIaTi
OBepapadgTy, HapaxOoBaHMX TMPOICHTIB,  KOMICii, TEHI Ta IHIMMX I[IATEXKIB, TepeadadyeHnux
JloroBopom, moraiieHHs1 3a00proBaHocTi 3a JIoroBopom, CriMCyBaTH KOUITH 3 MOTOYHUX, KapTKOBUX,
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JENO3UTHUX paxyHKiB [lo3nyanbHrKka B HamioHanbHINA BamtoTi, Bigkputux y AT «Ab «PAJIABAHK»,
a TakoX 3a paxyHok OsepapadTy - y po3mipi 3a00proBaHoCTi, BU3HAYEHO] 3TiJTHO yMOB JloroBopy.
[lignucanusm 3asBu Ha odopMIICHHS MOCTyru/3asBu Ha npueAHaHHd [lo3uyanbHUK HaAae TO3BLI
banky HagaBatu iH(pOpMaLio Ipo BcTaHOBICHUH JiMIT OBepapadTy, HaraayBaTH PO HEOOXITHICTH
BUKOHaHHS 3000B’s3aHb 3a UM J[OTOBOpPOM, B TOMY YHCI HUISXOM TeJIe(POHHUX, (HAKCUMUIBHUX
3ac00iB  3B'A3Ky, BI3WTIB, CIIEKTPOHHHX IOBIJOMJICHh 3aco0amMu [HTEpHET Ta TOBIIOMIICHb Ha
MoOUThbHUI TenedoH. [lo3uyalbHUK HEce  BIANMOBINAIBHICTh 3a HaJaHl JUIsl 3B’SI3Ky PEKBI3UTH,
3a3HaueHi y JloroBopi, a TakoX BCi PHU3UKHA Yy 3B’S3KYy 3 HEIMOBIJOMIICHHSM, HECBOEYACHUM
MTOBIIOMJICHHSIM TIPO iX 3MiHY.

bank mae mpaBo y Oyap-sSKuMi 4Yac BIACTYHNUTH CBOi IpaBa Ta OOOB’s3KM 3a nuMm JloroBopoMm Ha
KOPHUCTb TPETHhOi 0COOM, IpH LIbOMY akuentyBaHHsAM JloroBopy Ilo3nuanpHuk Hagae CBOIO 3rojay Ha
Take BIJCTYIUICHHS Ta JOJATKOBE IOTO/DKEHHS YrOAW Mpo BiACTyIuieHHS 3 Ilo3uuanbHUKOM HE
noTpiOHe. YMOBH Takoro BiJICTYIUIEHHS! BCTAHOBIIOIOTHCS yroJ0l0 MiX BaHKOM Ta TpeThoro 0co0oro
3 IOAEp>KaHHSAM BHUMOT YMHHOTO 3aKOHOJABCTBA. [lo3nuanbHUK HE Ma€ MpaBa BiJICTYIIUTH CBO1 ITpaBa
Ta 000B’s13kH 32 UM JlOTOBOPOM TpeTii 0c00i.

3a Tpu OHI 10 JaTH 3BUIBHEHHS 3 MOTOYHOTro Micusg pobotu Ilo3mvanbHUK, KU 0OCTYyrOBY€ETHCS B
paMKax 3apIuiaTHHUX MPOEKTiB baHKy, 3000B’A3y€ThCS MOBIJOMUTH IPO Take 3BiIbHEHHS baHk Ta
noracutu 3abopropaHicte 3a OBepapagToM. Y Oylb-IKOMY BUIAAKY 3a00proBaHiCTh NOBHHHA OyTH
roraiieHa He Mi3Hime AHg 3BUTbHeHHA KitieHTa 3 mocaam, sIKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 SIKHUM
y banka yknageno Jlorosip Ha oOCIyroByBaHHS 3apIuiaTHOTO HpoekTy. He mpoBeneHHs po3paxyHKiB
Mmix Kitieatom (ITo3nmuanbHUKOM) Ta POOOTOMABIIEM HE € MiACTaBOIO JIJIsi HCBUKOHAHHS a00 3aTPUMKH
BukoHaHHs KiientoMm (Ilo3nuanbHUKOM) TpoIoBuX 30008’ s13aHb nepea bankom.

B pamkax 3anpoBakeHux baHkoM 3axo0/1iB, CIPSIMOBaHMX HA CKOPOYEHHS PiBHS Ta 00CATY MOTEHLIHHO
MPOOJIEMHUX Ta HEMPALIOIOYHX aKTHBIB IIJIIXOM 3aCTOCYyBaHHs baHKOM 1HCTpyMeHTa pecTpyKTypH3allii
3a00proBaHOCTI MO3WYAIbHHUKA, 3 METOK IOM'SIKIIIEHHS BUMOT JI0 OOp)KHUKA Yy 3B'SI3KY 3 (DiIHAHCOBUMU
TPyJHOLIAMU OOp)KHHMKAa Ta HEOOXIJHICTIO CTBOPEHHS CHPUSATIMBUX YMOB JJisi BUKOHAaHHS HUM
3000B'13aHb 3a oBepapadToM, baHK MoXke po3TJIsHYTH 3BepHEHHs KilieHTa 11010 pecTpyKTypH3alii
3a00proBaHOCTI 3a KPEIUTHUM JOTOBOPOM, SIKE HAJIEKHUM YHHOM O(OpMIIEHE y MUCBMOBIH (opMi
BIJIIIOBITHO J0 BCTaHOBJIeHOro bankoM 3pa3ky (nonatok Ne 13 no mporo JloroBopy) Ta miamnucaHe
KiientoMm y cnoci6, BusHauenuit num Jforosopom ado nuisixom 3sepHeHHs 10 Konrakr Llentpy banka
3 npoBeJeHHAM Bepudikanii Kimienra. PectpykTypusanis 311iCHIOETbCS Ha MiJICTaBl MiAMMCAHOTO
Honatky Nel3. OdopmieHHS A0roBOpy pecTpyKTypH3alii 301HCHIOETHCS NUIAXOM MiANUCAHHSA
Knientom ponmatky Nel8.1. mo JAKBO @O. OcrarouHe pilleHHS MLIOJI0 PeCcTPYKTypH3arii
npuiiMaeTbcsi baHkOM BIANOBIIHO A0 BHYTPIIIHIX HOPMAaTUBHUX JOKyMeHTIB banky Ta
3aTBep/PKeHUX mpoueayp i1 bank mae npaBo BigMoBHUTH Oe€3 mosicHeHHs npuuuHU. [Ipo mo3utuBHE
pimenHs KiieHT noBinoMiseTses muisaxom Hajacunanusa iomy PUSH -noBinomnenns 3aco6amu RB24.
V pa3i npoBesieHHs pecTpyKTypH3allii 3a JoroBopoM oBepapadTy, bank ckacoBye BcraHoBneHui JIiMiT
OBepapadty, a icHyroua 3ab0oproBaHicTh 3a OBepapadToM mepeHocuThbes 3 PaxyHKy Ha OKpemmuit
MO3MYKOBUI paxyHOK At OOJIIKY KPEOuTiB, Jie L 3a00proBaHiCTh OOCIYTrOBYETbCS Ha OKPEMHUX
yMOBaXx:

IIpouenTHa cTaBKa 3a KOPHUCTYBaHHA KPEAUTHUMM KOIITaMH (PiKCOBaHAa Ta BCTAHOBIIOETHCS
BIJIMOBIAHO /0 MPOIEHTHOI CTaBKM OBEpIpapTHOrO0 MPOAYKTY, 3a JOTOBOPOM SIKOTO BUKOHYETHCS
pECTPYKTypH3allis 3a00proBaHOCTI.

[TineroBuit nepioA: BiACYTHii

CTtpok ii 1orosopy pecTpykrypu3auii: BignosigHo a0 3asBu Kiienta.

Jnia nporo bank Binkpusae [loznuanbHUKy A 00CIyrOBYBaHHS oBepapadTy: MO3UUYKOBHM PaxyHOK,
paxyHOK HapaxOBaHUX MPOIEHTIB Touo. IIpu 1iboMy micist 3aKiHUEHHS CTPOKY PEeCTpyKTypH3alii Ta
BIICYTHOCT1 JIOHTaIii 3a00proBaHicTh, IO Oyia MepeHeceHa Ha MO3WYKOBHM paxyHOK I OOJiKY
KpenuTiB, B (DaKTUYHIA CyMi 3aJUIIKy MEPEeHOCHThCA Ha BiANOBITHMHA PaxyHOK, KpiM BHUIAIKY
MepEeHECeHHsT BKa3aHOi 3a00proBaHOCTI HAa paxyHKH MPOCTPOUYEHOI 3aboproBaHocTi. Y pasi
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BIITCPMIHYBaHHsI CIUIaTH OCHOBHOTO OOpry 3a KpeauToM (CKacyBaHHS OOOB S3KOBOTO IIJIATEXKY)
IUIaTeXi 3 BUKOHAHHS OOpProBUX 3000B’s3aHb 31 CIUIATH MPOILEHTIB 3a KopucTyBaHHS Kpemutom
3MIMCHIOIOTHCS IIIOMICSIYHO, 3 MICSIIS, HACTYITHOTO 3a MicsiiieM movarky Kpeauty B ieHb (B aHaJIOTidHy
1aty) SKUA JOPIBHIOE JaTi MEPEHECeHHs 3a00proBaHOCTI HAa OKPEeMHH MO3MYKOBHI paxyHOK B
MoTOYHOMY Micsii. [Ticis 3akiHUeHHs CTPOKY BIATEPMiHYBaHHS CIUIATH OCHOBHOT'O OOPTY 3a KPEIUTOM,
TUTaTEeX1 3 BAKOHAHHS O0proBux 3000B’s13aHb 32 KpeauToMm Ta npoueHTH 311HCHIOIOTHCS IIOMICSYHO, 3
MICSIIIs, HACTYITHOTO 3a MicsiiieM nmovarky Kpeauty B neHb (B aHAJIOTIYHY J1aTy) SIKUA JOPIBHIOE JaTi
NEpEeHECeHHsT 3a00proBaHOCTI Ha OKPEMHUIl MO3MYKOBUI pPaxyHOK B MOTOYHOMY Micsui. [Ipu mpomy
OCHOBHMI OOpT 3a KpEIUTOM I1OTaIIA€THCS PIBHUMHU YaCTUHAMMU 3 YpaXyBaHHIM CTPOKY, 1110 3aJIMILUBCS
710 3aKIHYEHHS CTPOKY JIii JOTOBOpY.

IToramenns Kpenuty 311HCHIOETbCSA LUISXOM JOTOBIPHOIO CIMCAHHS 3 MOTOYHOrO paxyHKy. Jlatoro
norameHHss Kpenuty BBakaeThCs IeHb 3apaxyBaHHS Ha BIAMOBIAHI paxyHKH baHKy: cymMH KpemuTy,
HapaxOBaHUX IPOLEHTIB, KOMICiH, 1HIINX 3000B’sA3aHb, ycTaHOBIEHUX UM JloroBopom. fkmio nara
norameHHs Kpenury Ta/abo nata crurati mporeHTiB, KOMicii 3a 00CIyroByBaHHS KPEIUTY Ta HEYCTOMKHU
3riiHO 3 MM JlOroBOpOM BHUIIA/Ia€ HAa BUXIIHUM, CBATKOBHI a00 HepoOOuuil eHb, TO MOTAIIEHHS
Kpenuty Ta/abo crmyata mpoIEHTIB, 31MCHIOEThCS B mepimid PoOoumii AeHb, micias BKa3aHOI JaTH.
HapaxyBaHHs npoLeHTIB 3a kopucTyBaHHA KpennTom 31iiicHIOeTbCS y BamtoTi Kpeauty KoxKHOTO J1Hs,
MOYMHAIOUM 3 AaTh novatky Kpemuty Ha cymy HemoramieHoi 3aboproBanocti 3a Kpenurom 3rigHo 3
MetosioM dakt/dpakt (Meton «daxt/dakT» mependauvae, 1Mo OIS PO3PaXyHKY BUKOPHUCTOBYETHCS
(hakTHYHA KUTBKICTB JTHIB Y MICSIl Ta POIli) MO AaTy MOBHOTO IMOTaleHHs Kpeauty. [Ipu po3paxyHKy
CTpOKYy KopucTyBaHHs KpeautoMm BpaxoByeTbcs nara HajgaHHA KpenuTy 1 He BpaxoBYeThCs jaTa
norameHHs Kpenuty. [lpu Hemoramenni Kpenuty, NpomeHTiB Ta KOMICii y TepMiHU (CTPOKH),
BCTaHOBJEHI MM JloroBopoM, 3a00proBaHIiCTh y YacTHHI BYacHO HemorameHoi cymu Kpenuty,
MPOIIEHTIB 3 HACTYITHOTO POOOYOTO JHS 32 IAaTOI0 MOTAIICHHS BBAXAETHCS MPOCTPOUCHOIO, Ta HA SKY
HapaxoBYIOTbCA BIJICOTKM 3a TOPYIIEHHS 3000B’s3aHb, a Ha CyMy HPOCTPOYEHHUX IPOLIEHTIB
HapaxoBYETHCS MEHsI B po3Mipi MoABIIHOT 00711K0BO1 cTaBkM HarioHanbHOro 0anky Ykpainu, 1o aisiia
y nepioj] NPOCTPOUYEHHSI BUKOHAHHS 3000B’s13aHb, BiJl CyMH NPOCTPOUYEHOT0 3000B’A3aHHS, 32 KOXKHUNA
JIeHb TPOCTPOYEHHS, aje He Outbmie 15 BiIICOTKIB CyMH MpocTpodeHoro ruiarexxy. CykynHa cyma
HEeYyCTONKH (1uTpad, MeHs) Ta IHIIMX IJIaTeXiB, M0 MiUIAraoTh ciuiati [lo3uyansHIKOM 3a TOPYIIEHHS
BUKOHAHHSA 3000B’s3aHb 3a JlOroBOpOM, HE MOXeE IIEPEBHINYBATH MOJOBHHU CYMH, OJIEPIKAHOI
[To3nyansHuKOM 32 JJoroBopom.

Knient (Ilo3nuanbHuk) 3000B’S3aHUNA B CEMHJIEHHUN CTPOK MOBiIoMiATH baHk mpo 3MiHy Micls
peectpallii, MICIsl MPOXKUBaHHS, €JIEKTPOHHOI aJpecH, KOHTAaKTHUX Tele(oHIB Ta IHIIMX 3aco0iB
3B'SI3KY, MICIIsl pOOOTH, OTPUMAaHHS KPEIUTIB B IHILINX OaHKaxX, PO MOPYIIEHHS KPUMIHAIBHOI CIpaBU
npotu Ilo3uyaneHuKa Ta Ipo HUBUILHO-TIPABOBI Cymnepeuky 3a ydacTio Ilo3nuanbHuKa, SKi MOXYTh
YCKJIQJTHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM J[oroBopom.

YMoBu KpeautyBaHHs 3a OBepapadTomM, a came: po3mipu JiMiTiB OBepapadTy, IpOLEHTHI CTaBKU 3a
KOPUCTYBaHHS KpEIWTHUMH KomTamu 3a OBepapadToMm 1 KoMicii 3a KOPHCTYBaHHS JIIMITOM
OBepapadTy, po3paxyHOK 3araiabHOI BapTocTi OBepapadTy, I€HHOT MPOIEHTHOI CTaBKH Ta PeabHOI
piyHOT TPOLEHTHOI CTaBKU 3a KopucTyBaHHS OBepapadToM BHU3HAYE€HI YMOBaMH 1HIUBIAYyalbHOL
YaCTHUHU JOTOBOPIB.

Knient mae nipaBo [Ipotsarom 14 kaneHaapHuX JHIB 3 THS YKIaJAeHHs J[oroBOpy BIIMOBHUTHCS BiJl HHOTO

0e3 MOsICHEeHHsI IPUYHH, Y TOMY YUCI y pa3l OTpUMaHHs IPOIIOBUX KOIITIB 13 10I€P>KaHHIM HACTYITHUX
BHUMOT:
KiienT 30008’ s13aHu#t noBitoMuTH bank npo Hamip BinMoBuTHCS Bif JloroBopy y nuchbMoBiit ¢popmi (y
ManepoBOMY BHUTJIAI) /10 3aKiHYeHHs 14 NeHHOTO CTPOKY 3 JMHS ykiaaeHHs [loroopy. SAkmo Kiient
Moja€ MOBIIOMJICHHST HE 0COOMCTO, BOHO Mae OyTH 3acBilueHe HOTapiadbHO a00 MOJaHe 1 MiaMUCaHe
MIPEICTABHUKOM 32 HasIBHOCTI JIOBIPEHOCTI Ha BUMHEHHS TakuX Aii. [IpoTsaroM cemu kaleHIapHUX THIB
3 JaTh TOJaHHS THCHMOBOTO IOBIOMJICHHS TPO BiAMOBY Bim noroBopy KitieHT 3000B‘s3aHMit
MOBEpHYTH baHKy IpOIIOBi KOIITH, OA€pKaHi 3rigHO 3 JIoroBOpOM, Ta CIIATUTH MPOILEHTH/KOMICIT 3a
nepios 3 JHS OJIep>KaHHs KOIITIB 70 JHS X MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO Jl0rOBOPOM.
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V pa3i HagxokeHHs 10 baHKy TUIaTiXXKHOT IHCTPYKIT o0 Ae0eTOBOTO MepeKas3y KOIITIB 13 PaXyHKY
Krmienta 06e3 ¥ioro 3roam (IpUMYyCOBE CIUCAaHHS (CTATHEHHS) KOINTIB) BiJ OpraHy JaepiKaBHOL
BHKOHABYOI CIIY>KOU (71ep>kaBHOTO BUKOHABIIS )/TPUBATHOTO BUKOHABI a00 1HIIMX OpraHiB, 1[0 MAIOTh
MpaBO TPUMYCOBOTO CIHCaHHS (CTSATHEHHS) KOWTIB 3 paxyHKy KiieHTa, 3rifiHO 3 YHHUM
3aKOHOJIaBCTBOM YKpaiHu, KO Ha paxyHky Kiienta BcranoBnenuid Jlimit Oepapadrty, bank
MPU3YIHUHSE MOXIUBICTE BuUKopucTanHs Kiieatom Jlimity OBepapadty (He3alnexHO BiX
3a00pTroOBaHOCTI) HA TIEPio 10 MOMEHTY BUKOHAHHS IUIATIKHOT IHCTPYKIIIi Y BIAMOBIAHOCTI JO BUMOT
YUHHOT'O 3aKOHOJIaBCTBA, a BCI HAJXOJKCHHS I'POIIOBUX KOINTIB Ha paxyHoOK KilieHTa 3a me# mepioj
BUKOPHUCTOBYIOTbCSI BUKJIFOUHO JUI BUKOHAHHS BKa3aHOI IUIATDKHOI 1HCTpYKLIi, ane B OyIb-SKOMY
BUIIA/IKY B CyMi He OibIlIe, Hi’XK HeOOXiHAa CyMa CIIUCAHHS (CTSTHEHHS) KOIITIB.

VY pasi HaknaJeHHS apemTy Ha TpomoBi komTu Kiienta Ha PaxyHky, Ha sKuii BCTaHOBJICHO JliMiT
OBepapadty, Ta /abo iHmIMX OOMEXEeHb, BHM3HAUYEHUX 3aKOHOJABCTBOM YKpaiHU, CTOCOBHO
kopuctyBanHs Kiienrom xomramu Ha Paxynky, bank ckacoBye BcranoBienuit Jlimit Oepapadty Ta
icHyro4a 3a6oprosasicTh 3a OBepapadTOoM nepeHocuThes 3 PaxyHky Ha okpeMuil O3MUKOBUM paxyHOK
IS OOJTIKY KPEIUTIB, 1€ 151 3a00PTroBaHICTh OOCIYTOBYETHCS HA OKPEMHUX YMOBAX:

IIpouneHTHa cTaBKa 3a KOPHUCTYBAHHSI KPeAWTHHMM KOINTAMM (IKCOBaHA Ta BCTAaHOBJIIOETHCSA B
po3mipi: 50%? (1" ATAECAT NPOUENTIB) piYHMX.

Hinbrosuii mepiox: BiacyTHi

Ctpok aii noroBopy oBepapadra: 1ata 3akiHueHHsI 10r0BOpPY oBepApadTy HA PaxXyHKY, HA AKHIi
HAKJIAJAEHO 00MeKeHHS.

IMoramenHss KpeauTy: IOMicsAUs PiBHUMM 4YaCTHHAMM /0 /JaTH 3aKiHYeHHSI [0TOBOPY
oBepapagry.

s nporo bank Binkpusae [lo3nuanbHuKy Ui 0OCTyroBYBaHHS OBEpApaQTy: MO3UYKOBUN PaxyHOK,
paxyHOK HapaxOBaHUX MPOLEHTIB TOIIO. [Ipu 11boMy micist 3HATTS aperTy/0OMexeHHs 3a00proBaHiCTh,
o Oyna mepeHeceHa Ha MO3MYKOBUH paxyHOK Jjsi OOJIKYy KpeIuTiB, B (DAKTHUHIA Cymi 3alIUIIKY
MIEPEHOCUTHCST Ha BIIMOBIIHUM PaxyHOK, KpiM BHIAJKy NEpEHECEHHs BKa3aHO! 3a00proBaHOCTI Ha
paxyHKU npocTpoueHoi 3aboprosanocti. Jlimit OBepapadty Moxke OyTH BIIHOBJIEHMH 3a pIIIEHHSIM
banky micinst 3HATTS B yCTaHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU MOPsIIKY OOMEXEHHs MpaBa
posnopskanHs KapTKOBUM paxyHKOM, 30KpeMa apenITy 3 KomTiB Ha KapTKkoBoMy paxyHKY.

[Tnarexxi 3 BUKOHaHHS OOproBux 3000B’s3aHb 3a KpenmToM, CIUIaTH MPOILEHTIB 3a KOPUCTYBAaHHS
Kpeautom 3111HCHIOIOTHCS IIIOMICSIUHO, 3 MICALA, HACTYITHOTO 3a MicsileM noyatky Kpenuty B AeHb (B
aHAJIOTIYHY J1aTy) KU TOPIBHIOE IaTi IEPEHECEHHS 3a00PTOBAaHOCTI HA OKPEMUN TO3UYKOBUN PaXxyHOK
B MTOTOYHOMY MIiCSIIi.

[Toramennst KpeauTy 3aiiiCHIOETbCS HUISIXOM BHECEHHS TOTIBKOBHUX KOWITIB Yy Kaci baHky Ha
BIJNOBITHUM MO3MYKOBMHA paxyHOK. [Ipum HasBHOCTI apemty /oOMmexxeHHsS Ha PaxyHky Ta micis
HAaKOMMYEHHS HEOOXIJHOI CyMH KOINTIB 3a apemToM/oOMexeHHSM baHk Mae mpaBo y MOpSIKY
JIOTOBIPHOTO CIMCAHHS CIUCYBaTH KomTH 3 Paxynky Kiienra, BinbHI Bif apemrty / oOMeXeHHs, Ta
HANpaBISITH 1X Ha BUKOHAHHS TPOMIOBHX 3000B’s3aHb KirieHTa Ha moramieHHs 3a00pTrOBaHOCTI 3a
JI0OTOBOPOM OBepipadTy B CyMi, 1110 IEPEBUIIYE CyMY KOIITiB, HAKOIMTMYEHUX 32 apPELITOM/00MEKEHHSIM,
ajie He nepesBuIye GakTuaHOi 3a00proBanocTi KirieHTa Ha 1eHb CICaHHS.

Haroro moramenHs Kpeauty BBakaeTbcs JeHb 3apaxyBaHHS Ha BIANOBIAHI paxyHku baHky: cymu
KpeAUTy, HapaXxOBaHUX MPOLEHTIB, KOMICIi, 1HIIUX 3000B’s3aHb, YCTAHOBJIEHHX UM JlOrOBOpOM.
SIxmo nara noramenHs Kpeaury ta/abo nara crutaté mpoleHTiB, KOMICii 3a 00CIIyroByBaHHS KPEIUTY
Ta HEYCTOWKH 3T1IHO 3 M J[oroBOpOM BHMamae Ha BUXIIHUMA, CBATKOBUN a00 HEpOOOUYHUH JI€Hb, TO
norameHHss Kpeauty Ta/abo crutata mpoueHTiB, 3AiMCHIOETbcs B meprmii PoOouunit neHs, micis
BKa3aHOI JaTH.

HapaxyBaHHs npolieHTIB 3a KopucTyBaHHA KpennTom 31iiicHIOEThCS y BamioTi Kpeauty KoxKHOTO J1HS,
MOYMHAIOYM 3 JaTh nmo4yatky KpennTy Ha cymy HemoramieHoi 3a0oproBaHocTi 3a KpenuTom 3rigHo 3
MeTtonoM dakt/dakt (MeTon «dakt/dakT» mnepeadavae, Mo IS PO3PaxXyHKY BUKOPHUCTOBYETHCS
(hakTUYHA KUTHKICTh JHIB y MICSIIl Ta POIll) MO AaTy MOBHOTO ToramieHHs KpeauTy. [Ipu po3paxyHky
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CTPOKY KopucTyBaHHs Kpeautom BpaxoByeTbes jaara HajgaHHs KpemuTy i He BpaxoOBYEThCS JaTta
norameHHs Kpeaury.

[Tpu HenoramenHi Kpeauty, mpoieHTiB Ta KOMICii y TepMiHU (CTPOKH ), BCTaHOBJIEHI ITUM JloroBOpOM,
3a00pProBaHiCTh Y YaCTHHI BYaCHO HemorameHoi cymu Kpeaury, mpoueHTiB 3 HacTyImHOro po0o4oro JHs
3a JIaTOFO MOTAICHHS BBAYKAETHCSI MPOCTPOUCHOIO, Ta Ha SIKY HAPaXOBYIOTHCS BIJICOTKH 32 MOPYIICHHS
3000B’s13aHb y po3Mipi 60%? (uIicTaecsAT NMPOLEHTIB) PiUHMX, a HA CyMy HPOCTPOYEHHX IIPOIIEHTIB
HapaxoBYETHLCS MEHS B PO3Mipi MOABIHHOT 001ik0BO1 cTaBkM HarioHaibHOTO OaHKy YKpaiHnu, o Jisia
y Tepio/I MPOCTPOUCHHSI BHKOHAHHS 3000B’s13aHb, BiJl CyMH IIPOCTPOUYEHOTO 3000B’I3aHHS, 32 KOKHUN
JICHb TTPOCTPOYCHHS.

(1) (2) - 3aTBepmxyeThes pitennsm KYATI

11. YMOBHU HAJJAHHSI B TAMYACOBE KOPUCTYBAHHS THJIUBIJTY AJTbHUX CEH®IB JIJIS

3BEPITAHHSA JJIOKYMEHTIB, TPOLIIOBUX KOIITIB TA HIIHHOCTEM

11.1.bank Hajmae y TUMYacoBe KOPUCTYBAHHs I1HAMBIAYyalbHI ceiidu 3rigHo 3 3asgBor0 Ha OGOPMIICHHS

11.2.

11.3.

11.4.

nocayru//3asiBor0 Ha NMPHUETHAHHS HAJICKHUM YHHOM O(OPMIICHOI Ta IMiJIMHCAHOI, a TaKOX MPU yMOBI
3MIACHEHHS OIJIaTH BapTOCTI MOCIYT, BIAMNOBIAHO A0 Airounx Tapudi Oanky. [lnata 3a opennay ceiidy
3IHCHIOETHCS Y IEHB YKJIaJaHH a00 MPOJOBXKEHHS 11ii J{oroBOpY Ta CrutadyeThes 3a BECh IIEPioJ OpeHIN
ceildy.
V pasi BTpaTH, HETIOBEpHEHHs a00 3iNCyBaHHs Kito4a (KIIIOUiB), 30KpeMa y pasi BiIKpHUTTs cerdy Ta
BIJIy4€HHS MaliHa baHkoM, OB s13aHMX 3 HECBOEYACHUM 3BUIbHEHHAM ceiiy KiienTom:
Kiieatom crutauyerscst IlTpad 3a BTpaTy abo 3ircyBaHHS KJIOYa BiJl CeW]y 3riHO 3 YHHHUMU
tapudamu banky abo
Sxuio KiieHToM BHEceHa rpolIoBa 3acTaBa 3a KJIIoY - 3aCTaBHa BapTICTh HApaxOBYEThCS B A0x0 baHky
0e3 3BepHEHHsI JI0 CYyAY.
Hosuit kirou (kimroui) bank Bujae He mizHime 5 podoyux JHIB BiJl AaTH MOBILAOMIIEHHS PO BTpaTy abo
3iMcyBaHHs KiItoya (KJII04iB) Ta 32 YMOBH [TOBTOPHOTO BHeCeHHs KilieHTaMu rpoIIoBoi 3aCTaBH 3a KIIIOY
(3a HasiBHOCT1) a00 CIJIaTH BIAMOBIIHOTO IITpady BIAMOBIIHO 10 1I0OUUX TapU(piB OaHKY.
VY Bumaaky BTpaTH Kitoda BijJ ceddy KiieHT mOBHMHEH HeraifHO CHOBICTMTH Hpo Lie baHk nuiaxom
HaJaHHA Y MUCHMOBIN (hopMi HaZaTH 3asBy PO BTPATY KITFOUa.
ITpu 3akinuenHi aii JoroBopy Ta mpu ymoBi Akmo KilieHTH BHKOHaIM BCi 3000B’SI3aHHS 3a LIUM
JloroBopoM 3acTaBHa BapTiCTh 3a KJIt04l oBepTaeThes Kimientram.
[Tpu noctpokoBomy posipBanHi JloroBopy 3 iHiuiaTuBu Kili€HTIB, CIUlaueHa IjiaTa 3a KOPUCTYBaHHS
CelipoM He moBepTaeThes. Y pas3l HEMOXKIMBOCTI 3 00Ky banky 3abe3neuntu noctyn Kiienra o ceiigpy
(3aKpUTTS BIJUIICHHS, 3MiHA pO3TalllyBaHHS BIUIUIEHH, (OPC MaKOpHI 0OCTaBUHM TOIIO), Ta 3BEPHEHHS
Kiienra bank Mae rmpaBo MpUHHSATH pillIEHHS PO TOBEPHEHHST HEBUKOPHCTAHOI IJIaTH 32 KOPUCTYBAaHHS
ceiiom npu gocTpokoBoMy pozipBaHHi JJoroBopy openau celidy. Take noBepHeHHs € npaBoM baHky, a
HE 000B SI3KOM

11.5.V pa3i HajaHHS y TUMYacoBe KOPUCTYBAaHHS IHAMBINYaJbHOTrO ceilpy Ha JaBa KIOYi, JOMYCK [0

IHIUBIAYaIbHOTO ceipy MOXKIMBHUHA TUIBKH 32 YMOBHM OJIHOYAacHOi mpucyTHocTi 06ox KiieHTiB abo ix
NpPEeJCTaBHUKIB. Y pa3i MPOJOBXKEHHS CTPOKY KOPHUCTYBaHHS 1HAMBIIYyaJbHUM celiom Ha JBa KIioui,
KOKHHH 13 OpeHapiB Hala€ CBOIO 3T0/Y Ta IIPaBo APYroMy OpeHAapIO Ha MiIUCaHHS B1IMOBIAHOI 3asBU
Ha OQoOpMIIEHHS TMOCTyru/3asiBU Ha MpHETHAHHA Ta cIulaTy Komicii baHky 3a KopucTyBaHHS
IHIUBIAYyalbHIM celihoM Ha HOBUM CTPOK, 0€3 MIATBEp/HKEHHS 31 CBOro 00Ky 3a3HayeHux Aiil. s 3rona e
0€3yMOBHOIO Ta ITiCJIs MPOJOBKEHHS CTPOKY JJOTOBOPY He Mijsrae BigkiukanHio Kiienrom. Jloctpokose
PO3ipBaHHS IOTOBOPY MOMJIMBO JIMIIIE 32 1HIMIATHBOIO (3r0/1010) 000X KimieHTIB.

11.6.Knientu omepxyrots nocryn ao Celihy Ha yMOBax HasBHOCTI MAacmopTy abo IHIIOrO JOKYMEHTa, IO

MOCBITYy€e 0CO0y Ta BIJMOBIIHO /10 3aKOHOJABCTBA YKpaiHU MOXe OyTH BHUKOPUCTAaHUM Ha TEPUTOPIi
VYkpainu Ui yKJIaJeHHs MPaBOYMHIB Ta KIIOYa BiJ iHAMBiAyanbHOro ceidy. IIpencraBuuku KimieHTiB
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11.7.

ollepxkytoTh noctyn 10 Ceiidy Ha yMOBaX HasBHOCTI MAcopTy abo iHIIOTO JOKYMEHTa, IO MOCBIIIyE
0co0y Ta BIAMOBIIHO 0 3aKOHOJABCTBAa YKpaiHU MO)Ke OyTH BUKOPUCTAHUM Ha TEPUTOPii YKpaiHu A
VKJIAJCHHS TPAaBOYMHIB, OpHUTiHAIIB OaHKIBCBKMX JIOBIPEHOCTEH 4YHM OpHUTIHAJIIB HOTapialbHUX
JIOBIPEHOCTEW Ta KItoYa BiJ iHAMBIAyanbHOro ceiidy. Y HoTapianbHil noBipeHocTi KiieHT Mae 4iTko
BU3HAYUTH MOBHOBakeHHs [IpencraBHuka KilieHTa 3 SKMX MOBHHHO BHUIUIMBATH NPaBO JOCTYIYy Ta
KopuctyBaHHs [IpencTaBHUKOM KOHKpeTHUM ceripom B banky. baHkiBchKka OBipeHICTh mependavae 3a
cO0O0 HaJJaHHS MOBHUX MMOBHOBaXKECHB II0JI0 KOPHCTYBAHHS Ta PO3IMOPSIKEHHS OPSHIOBAHUM ceiihom,
30KpeMma, ajie He BUKIIIOYHO, YKIIaJAaHHs Bij iMeHi KitieHTa iHIINX JOroBOpiB opeHan OaHKIBChKHX ceii(iB
3 TPaBOM KOPHUCTYBAHHS Ta PO3MOPSKEHHS UMM celipaMu, a TakoX IHIMUMH TpaBaMH, 110 OyAyTh
BUIUIMBATH 3 TAKUX JIOTOBODIB.

Hoctyn no Cetidy Hamaetbest Kimientam B cynpoBoai YIOBHOBaKEHOTO IpailiBHUKa baHky B po6oui JHi
Banky 3rigHo BcTaHoBieHOTo Tpadiky poborm mizposniry. Kiient Mmae mpaBo mnepebyBaTu B
CXOBHIIII/OKpeMilt 30H1 11 poboTu KitieHTa 3 BlIacHUMH IHHOCTSIMH He Oubie 10-15-Tu XBuIuH.

11.8. Kiientu He MaroTh npasa 36epirati B Ceiipi HapKOTHYHI 3aCO0H, ICUXOTPOITHI PEYOBUHH, iX aHAJIOTH,
MIPEKypPCOpH, CHIIBHOJIIOY], JIETKO3alMHUCTI, OTPYyWHI, inKi, BUOYXOBI pPEYOBHHH, 30pol0, O0OIOBI
MpUIIack, BUOYXOBI MPHUCTPOi, paJioaKTHBHI MaTepiaiid Ta iHIII pedi BWIyYeHI 3 IHUBUILHOTO 00Iry
3TiAHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

11.9. JHoctyn no Ceiidy ta BumyueHas Maiina 6e3 3asBu Ta 103Boiry KITi€HTIB JOMYCKAlOTHCS Y BUMAIKAX,
nepeadayeHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHHU Ta y pasi:

v HeBUKOHaHHS KilieHTaMM BCTAaHOBJIEHUX JIOTOBOPOM CTPOKIB KOPUCTYBAaHHS 1HIUBIAyabHUM ceiihom;

v nopyuieHHst Kiienramu BuMor, BcranosiieHux 1. 11.8. mporo morosopy;

4 3a 3as1BOIO CMAKOEMIIIB Yy pasi cmepTi Kiienta (openaaps)/oanoro i3 Kiienris (openaapis);

4 3a oQilIHHUM 3a[IUTOM HOTapiyca y pasi ohopMIICHHS HUM CIIaJKOBOI CIIPaBH;

v 3aKpUTTA Ta/abo mepeMilieHHs BiaAUIeHHs baHky, B skoMy 3HaxoauThes Ceild.

11.10. B moctyni Moxe OyTH BiZIMOBJIEHO Yy pasi:

v 3a00proBaHOCTI O OMJIaTi 3a KopuctyBaHHs Ceidom;

v SIKIIIO HaJlaH1 TOKYMEHTH BUKJIMKAIOTh CYMHIB IIOJIO iX A1MCHOCTI,

v koiu foctyn o Celidy ctaBuTh mif 3arpo3y 30epexxeHHs: MaitHa;

v 3a 00CTaBMHAMH, K1 BITHOCATHCS J10 (hopc-Ma>kOpHUX.

11.11. Bank o3Hnaiiommioe Kii€eHTIB 3 ymMOBaMM KOPHCTYBaHHS 1HAMBIAYaJIbHUM ceH(pOM Yy CXOBUIIL IS
IHAMBIAYyaNbHHUX Cei}iB, 110 BUKIaAEHI y IboMy JloroBopi;

11.12. Hapnae Kiienram Ceiid B cTaHi, sSIKUil BIAIOBI1a€ yMOBaM KOPUCTYBaHHS Ta IIPUAATHUH 15 30€peKeHHS
Maiina;

11.13. 3abe3neuye oxopony npuminieHns 3 Ceridom;

11.14. Tapantye 30epexeHHs TaeMHULI Npo KopuctyBaHHs Ceiipom KiieHTamMu 3rifHO /10 YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

11.15. bank mae mpaBo nposecTd po3kputTs Ceildy npu BiacyTHocTi KiTieHTIB B HACTYITHUX BUIAAKaX:

v' 1pu HEOOXiTHOCTI MOPATYHKY MaTepialbHUX Ta JOKYMEHTAJIbHUX [[IHHOCTEN BiJl OOCTaBUH, SIKi MOXYTh
HPUBECTH 110 iX (hI3MYHOTO MCYBaHHS;

v/ 3a pimeHHsM cyjy abo NpH HaJaHHI IPABOOXOPOHHMMH OpPTaHAMH Bi/IMOBIJHUX MOCTAHOB, IPUAHATHX
3riJHO 3 YMHHHUM 3aKOHO/IaBCTBOM, CTOCOBHO MaTepiaIbHUX Ta JOKYMEHTaJIbHMX LIHHOCTEH, sKi
3HaxonAThes B Celipi Kiientis. [1pu npomy CTOpoHU T1OMOBHIINCH, 1110:

- bank He 3’s1coBye HanexHICTh MaiiHa koxHOMY 3 KiTi€HTiB;
- po3kpurtsa Celidy € miIcTaBorO IJIs1 JOCTPOKOBOTO PO3iPBAHHSAM JI0TOBOPY;
- CIUTaYyeHa 1uiaTa 3a kopuctyBanHs CeiipoM He moBepTaeThCs.
11.16. V pasi axmio Kimient necBoedacHo Bmitydae Maitno 3 Ceiidy 3rigHo 10 mporo JloroBopy, bank

Mae npaBo depe3 30 ni6 micis 3aKiHYEHHS CTPOKY JIii IOrOBOpPY HaJlaHHS B THMYAacOBE€ KOPUCTYBAHHS
iHauBinyansHOrO ceiidy Biakputu Ceiid Ta Buayuntd MaitHO, 3pOOMBIIM MPO i€ BiAMOBIIHUI OMHC
BIUTy4eHOT0. B TakoMy BunaIKy BapTicTh IPOIIOBOI 3aCTaBH KJII04a, crutadeHoi KitieHToMm nmpu ykiiagaHHi
JloroBopy, BBakaeTbcs mTpadoM 3a HecBoedacHe 3BUTbHeHHs Ceiiy Ta yrpumyerscs 3 Kiienta B
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MoMeHT BuiydeHHs1 Maiina 3 Celidy. B pasi BiacyTHOCTI rpoimioBoi 3actaBu kiatouda KimieHT moBUHEH
CIUIATUTH ITpad 3a BTpaTy/3iCyBaHHA OJHOTO KJIIOYa BijA ceiidy 30Kkpema y pas3i BIAKpUTTS ceiidy Ta
BWIy4YCHHs MaiiHa baHKOM, IMOB's3aHUX 3 HECBOE€YACHUM 3BUIbHEHHsM celidy KiieHTom 3rimHo 3
YUHHUMH Tapudamu.

11.17. VY pasi sxmio MaitHo He Oyze 3aTpeOyBaHe MPOTATOM 8 - MU POKIB BiJl JaTH BUJydeHHsS MaiiHa 3
Ceiidy, bank mae nmpaBo nmpoaatu MaiiHo abo ioro yactuny. [Ipu bOMY rpOIIOBI KOIITH, OTPUMaHi IPU
npofaxxki MaiiHa, HampaBIsAIOTbCA B IEpIly 4epry Ha moramieHHs 3aboproBaHocTi KiieHTiB 3a mum

JIOTOBOPOM.

11.18. bank He Bigmomimae 3a 30epekeHHs MaiiHa, sike 3HaxoauThes B Celidi, a uiie 3a 30BHINIHIO
HepoTopkaHicTh 10 Celidy Ta Buxirodae goctyn g0 Ceiidy CTOpoHHIX 0ci0.

11.19. B minsx 6e3meku y npuMilieHH1 CXOBUIIA 1HIUBITyaIbHUX Cei(iB Mae MpaBO BCTAHOBUTH KaMepH
BiJICO CITIOCTEPEIKCHHS.

11.20. bank He ckmagae omucy IiHHOCTEH, 1m0 BKIamawThes Kiientamu no Ceiidy, a rapantye

30BHIIIHIO HEeJOTOpKaHicTh Ceiy Ta BHKIIOUEHHS JOCTYILYy A0 HBOTO CTOPOHHIX oci0. baHk He Hece
BIJIMOBIAANILHOCTI 3a TMCYBaHHS LIHHOCTEW, IO CTalUCA y Mepioj 3HaxomkeHHs ix y Ceiidi He 3 BUHU
banky (xiMiuHa peakitis, KOpo3is MeTaly, CTUXiiHI SBUINA, TOKEXka TOIIO).

11.21. [To 3akinuenHwo naii JloroBopy opeHmu iHauBimyansHOro ceriy KilieHT MOBHHEH 3BUIBHUTH
iHAMBiNyanpHUNA ceiid Ta moBepHyTH Kimroui Binm Celidy abo HPOAOBKHUTH CTPOK KOPHCTYBAaHHS
IHIUBITyaTbHUM Ce(OM Ha HOBHM CTPOK, BIAMOBILAHO 0 AirouMX TapudiB 6aHKy. B pa3i HeBUKOHAHHS
poro myHkty JloroBopy KitieHTOM crutadyeTbest HeycToWKa 3riqHO 3 yMoBamu myHKTiB 11.21.1. - 11.21.2.
KrnienT Mae mpaBo NPONOBXKHUTH CTPOK KOPUCTYBAHHS IHAUBIAyaJbHUM celdom 3a3nanerigp o
3aKiHYCHHSI CTPOKY Aii JloroBopy 3a yMOBM 3IiCHEHHS OIJIATH BAPTOCTI MOCIYT, BIAOBIIHO JI0 TIFOUUX
TapudiB OaHKY.

11.21.1 Jlo Bunyuenns Maiina 3 Celidy - y po3mipi IIOJEHHOI IUIATH 3a OPEHY BiIIOBIAHOrO celdy
3TiAHO 3 AII0YMMH TapudaMu 1o JaHOMY THITY celiy, BCTaHOBJIEHOI Ha JieHb 3BepHEHHs B baHk, 3a
KOXEH JeHb IPOCTPOYEHHs 3BUIbHEHHS celidy. Heycroiika crimauyerbest KiieHTOM B 1eHB 3B€pHEHHS
1o banky /i nepeodopmieHHs 1oroBopy abo 3BibHeHHs Celdy.

11.21.2 [Micas Bunyvenns Bankom Maiina 3 Celidy - y po3Mipi I0E€HHOT IUIaTH 38 OPEH LY BiOBITHOTO
ceildy 3rigHo 3 IiFouuMu TapudaMu 0 JaHOMY THUITY ceii(y, BCTAaHOBJIEHOI HA JIeHb 3BepHEHHsI B baHk
3a oTpUMaHHAM BuiydeHoro 3 Ceiidy maiiHa, MOYMHAIOUM 3 JHS, HACTYIHOTO 3a JHEM 3aKiHYEeHHS
JIOTOBOPY, 13 PpO3paxyHKy 3a KOXEH JIeHb MPOCTPOUYCHHsS OTpUMaHHS IMiHHOCTe#. Heycroiika
crtauyetbesi KimieHToOM B 1eHb 3BepHEHH 10 banky 3a otpumanHsaM Maiina, 1o 36epiranocs y Celi.

11.22. Kiient Hece ocoOucTy BIANOBIJAIBHICT, 3a 30€peKEHHS HaJaHUX HWOMY KIIOUIB BiJl
1HAMBINyanbHOTO ceida. YV pa3i nmoBepHeHHs: KilieHTOM HENmpUIATHOTO J10 MOAAIBIIOT0 KOPUCTYBAHHS
kiroua (kiouiB) abo (ta) Celidy KiieHTn HecyTs BUTpaTu 3a peMOHT abo (Ta) 3aMiHy.

11.23. Knientn He 103BOJSAIOTH OYyIb-sKild 0c001, KpIM 0OCi0, YIOBHOBaXEHUX JIOBIPEHICTIO, BOJOITH
kiroueM (kmodyamu) Bif Ceildy; 3a0e3neuyroTh HEMOKIUBICT AOCTYIY J0 KiItoda (KIF04iB) TPETIX 0Ci0
Ta 3armobiral0Th MOKJIMBOCTI BUTOTOBJICHHS TyOikara (y0OmikaTiB);

11.24. V pasi Brpartu kimova Kiient (KitieHTn) noBuHeH:

v HeraifHo moBiToMuTH baHk ipo BTpary;

v KOMIIEHCYBaTu baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMka Celiy/BUrOTOBIEHHS AyOIiKaTy KII0ua;

4 BIIIyYnTH MaitHo Ha yac 3aminm 3amka Ceidy.
11.25. Knienr 3aiiicHIoe cBoeyacHy omaty 3a kopuctyBaHHs Celidom 3rigHo 3 airounmu Tapudamu. ¥
pa3i HassBHOCTI 3HMKKU HA BapTICTh KOPUCTYBAHHS 1HIUBIIyaIbHUM Ceii(pOM, BOHA CTOCYETHCS 30KpeMa
i MiHIMaJIbHOT BapTOCT] YTO/IH.

11.26. KnienT Bopasi crpaxyBaTu Maiino, ske 3Haxoautbes B Ceiidi. bank He 3000B’s3ye KiienTta
CTpaxyBaTH MaifHo, sike 3HaxouThcs y Celi.
11.27. VYcnaakyBaHHs MaiiHa:

11.27.1 Y Bunaaky cmeprti Kiienra/ogHoro i3 KimieHTIB HOTO CIagKOEMIII MalOTh MIPABO 3BEPHYTHUCS JI0
banky 3 BUMOT0I0 po MOBEPHEHHS MaifHa 3 000B’A3KOBUM Ha/aHHAM baHky:
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v HotapianpHo 3acBigueHOi KOMii CBIIONTBA MPO craamuHy (abo pileHHs Cyay, 10 Hadpajio 3aKOHHOT
CWJIN);
4 JIOKyMEHT, 110 TIOCBi4y€e 0cO0y Ta TOKYMEHT, 1110 MiATBEPIKYIO TPUCBOEHHS PEECTPAILIIMHOTO HOMEPY

00JIIKOBOT KapTKH IJIATHUKA TOJATKIB.

11.27.2  SIxmo cnmaakoeMerb/criaakoemill 3sepuyaucs 10 banky y nepion nii JloroBopy, bank 3miiicHioe
MIPUMYCOBE PO3KPUTTS ceiidy Oe3 iX mpUCyTHOCTI 13 CKJIaJaHHAM ONUCY MaiiHa, 110 30epiranocs B Ceri.
Cnankoemens/0yap XTO 13 CHAAKOEMIIIB KOMIIEHCYE(OTh) (akTuyHi BUTpaTH baHky, MmoB’s3aHi 3
BIIKPHUTTSAM ceii(y, BCTAHOBJICHHSM HOBOTO 3aMKy Ta BHT'OTOBJICHHSIM KJIIOYIB, 3TiHO 3 YMHHHUMH
Tapudamu bauky. [Ipu ibomy, bankom He TOBEpTAETHCS CHIAAKOEMIISIM CIlIaueHa nmoMepiauM Kiienrom
cyMa 3a opeHfy ceida.

11.27.3 Sxuro maiiHo momepioro KiieHta 30epiraeThcsi JI0OBIIE CTPOKY OpeHay cerdy, 3a3HadyeHoro i
3asBi Ha ohopMIIeHHS TOCTYTH/3asBl Ha MpueaHaHHs, baHk 3anuiae 3a co6oto paso yepe3 30 116 micis
3aKiHYEHHSI CTPOKY Jii JOTrOBOPY MPO HAJaHHA B THUMYAcOBE KOPUCTYBAHHS 1HIUBIAYyalbHOrO cerdy
Bigkputu Ceiip Ta BrumyuynTn MaiiHo, 3pOOMBIIM TPO II€ BIAMOBIAHUN ONMHC BHIYYEHOTO. Buiryuene
MaitHo 30epiraeTscs y rpomoBoMy cxoBulli banky 1o nepenadi ioro 3akoHHUM criafkoeMisaM KiieHTa.
ITix gac 3BepuenHs 10 banky cnagkoemens/0yap XTO 13 CrIagKoeMIIiB KoMIieHCY€e(t0Th) banky gakTryaHi
BUTpPATH, MOB’S3aHi 3 BIAKPUTTIM ceiidy, BCTAHOBJICHHSIM HOBOTO 3aMKy Ta BUTOTOBJICHHSIM KIIIOUiB,
3TiHO 3 YNHHUMU Tapudamu banky.

11.27.4  Sxmo cnagkoeMelb/CragkoeMIll He 3BepHyNnuch 10 banky, wmaiiHo 30epiraetbes B banky He
Oimpire 8 - Mu pOKiB Bix natu BurydeHHs Maiina 3 Celidy. Hanami bank mae mpaBo npogaru MaitHo
abo ioro yactuny. [Ipu 11bOMyY rpOIIOBI KOIITH, OTPUMaHi BiJ IpoAaki MaiiHa, HanmpaBsSOTHCA B TIEPIILY
4yepry Ha norameHHs 3a0oproBanocTti KitieHTa 3a 1M JoroBopom.

11.27.5 Sxwmo crnagkoeMmiliB Ouibllie, HIXK OJUH, IPU Hepeadi BUIYyYeHOoro MaiiHa nomepioro KiieHra,
NMOBHHHI OyTH TPUCYTHIMH BCi TepepaxoBaHi B CBIJIONTBI MpO CHAAIIUHY/PIICHHI Cydy OcCoOu.
Bunyuene MaiiHO miepea€ThCsl CAAKOEMIIIM B 3aralbHOMY 00Cs31 3 BiAMOBIIHUM OMKCOM i MiAMKC
KOXKHOTO CIMAJKOeMIlA. MaltHO pO3MOIUISETHCS MIXK CIAAKOEMISIMUA CaMOCTIHO 0e3 ydacTti banky.

11.27.6 VY Bumaaky cMepTi OJTHOTO 13 OpEeHAApiB, MPH Mepeadi BUIydeHoro MaiiHa nomepsoro Kiienra,
MOBUHHI OyTH NPUCYTHIMHU BCl MEpepaxoBaHi B CBILAOLTBI HpO CHAIIMHY/pIIIEHH] Cyay ocoOu Ta
Hpyruii opennap. BunydeHe mMaifHO nepegaeTbesi CaJKOEMISIM Ta JPYroMy OPEHIApio B 3arajlbHOMY
00cs31 3 BIAMOBIAHUM OMKMCOM i/l TiANKUC KOKHOT 0coOu. B 1HIINMX BUMajgkax, MpH BiJICYTHOCTI Oy/b-
K01 31 CTOPiH, Mepenaya MaifHa 31CHIOETHCS 3a PIIIICHHSIM CYY.

11.28. VY pa3i HeBukoHnanHusa Kiientom /oguuMm 13 Kiientie/cnaakoemiem/mpencraBuukom KirieHTa
3000B’s13aHb 110710 orutaTi opeHu Ceiidy, HeycTolku (mTpad, neHs) abo Oy1b-IKUX IHIIMX IJIaTEXIB 3a
uuMm JloroBopom, bank Mae mpaBo He 3aiiicHIOBaTH Buaady MaitHa, mo Oymno Buinydeno 3 Ceiidy, 1o
BukoHaHHs1 Kmientom/oguum 13 KiienrtiB/cnaakoemuem/mpenctaBHukoM KitieHTa cBOiX 3000B's3aHb
nepen bankom

12. YMOBHU HAJJAHHS MOCJYTU «PET'YJISAPHI IIVIATEXD»

12.1. Banx nagae KiieHTy MOMJIMBICTH NpOBENEHHsS OaHKIBCHKMX OIEpalliii HLIIXOM aBTOMATHYHOIO
CIIUCaHHA KOMITIB 3 TOTOYHOTO/ KapTKOBOTO Paxynky KiieHTa Ha perymnspHiii OCHOBI, 32 HaIBHOCTI Y
KitienTa nit040ro moToYHOr0/KapTKOBOTO PaxXyHKY.

12.2. Bignosigno no mpasun aii mocnyrm «Perynspmi mmarexi» Kmient mopydae Banky, a bBank
3000B'13y€ThCSl  3[IMCHIOBATH CHHUCAHHSA KOIITIB 3  TOTOYHOIO/KapTKOBOrO paxyHky KiiieHra,
3a3HAYEHOTO y BIAMOBIAHOMY po37iii 3asiBM Ha OOCIYroBYBaHHs paxyHKy (momaTtok 13)/oOpaHHsIM
HeoOXxigHux napametpiB nociayru B C/IOP RB24 | Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTAMHU 1 B
MOPSI/IKY, 3a3HAYCHUMH KJIIEHTOM Y BUIIIe3a3Ha4YeH1H(1X) 3asBi (ax).

12.3. «Perynspni marexi» 103BOJIAIOT 3/iCHIOBATH MEPEPaxXyBaHHs KOIITIB:

v Ha 1HII MOTOYHI/KapTKOBI paxyHku KiieHTa, BikpuTi B banky;
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12.9.

12.10.

12.11.

Ha paxyHku KiieHTa, iHIMX Qi3MYHHUX, OPUIXIHUX 0Ci0, BITKpUTUX B baHKy, Ta iHIIUX OaHKIBCHKHX
yCTaHOBaX YKpaiHH.

«PerymnsipHi mimaTtexi» 301HCHIOIOThCA 32 BKazaHUMU KitieHTOM y BuIIle3a3HAueHiH 3as1B1 PEKBI3UTaMHU.
Haxnananns xiiientrom OTII, renepoBaHoro bankoM Ta HaJicliaHOrO 3a JOMOMOIOO MOBIIOMIICHb Y
TekcToBoMY (opmati SMS Ha ¢inancosuii Tenedon Kiienra npu 3amoBieHHi nocinyru «PerysspHi
miatexi» y RB24 - bank BBakae TOTOXKHIM MiANMUCaHHIO BianmoBigHOi 3asBu. Takum yrHOM KitieHT
MiATBEPKIYE, MO0 IHIIIIOBAB Ta HA/IaB 3TO/y HA 3/IiiCHeHHS "PerynsapHux miarexis".

Jns 3naificHenHs PerynspHoro ruiatexxy 3asiBa IOBUHHA MICTUTH TaKi PEKBI3UTH:

HOMEp ITOTOYHOr0/ KapTKOBOI0 paxyHKy KitieHTa, 3 iKkux Bi10yBaTUMEThCSI CIIMCAHHSI KOLITIB;
0aHKIBCBbKi pEKBI3UTH OTpUMYBaua KomTiB (paxyHok, €JIPIIOY);

HallMEeHyBaHHS OTPUMYBaya KOIITIB;

IPU3HAYCHHS IUIATEXY;

CTpoK Jii PerynspHoro nuarexy (1aTa noyaTky - jaTa 3ynUHKH);

MePiOIUIHICTh CITUCAHHS,

MO3HAaYKa Mpo PilIeHHS KIEHTA MO0 3MIHCHEHHS PerynspHOro rarexy 3a paxyHOK KOLITIB JIMITY
osepapadry;

TOIIO (3TiTHO YUHHOI 3asBH).

baHk He Hece BiIMOBINAIbHICTh 32 HEBUKOHAHHS TopydeHHs KiieHTa y pa3i HeBIpHOTO 3a3HaueHHS a00
HECBOEYACHOTO MOBIIOMIIEHHSI PO 3MiHY PEKBI3UTIB OTPUMYBaya, a TAaK0OX 3a BIJICYTHOCTI KOIITIB Ha
MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa Ha MOMEHT BHKOHAHHS IIJIATEXKY.

IIpu BuKOHaHHI nopyueHHs Ha Perynsapuuil miatix KnienTt nopyuyae banky yrpumyBaTH BUHAroponuy,
YMHHY HA MOMEHT BHUKOHaHHs ormepanii bankom. Bamora miarexy NoBHHHA CHIBIAJATH 3 BAJIOTOIO
MOTOYHOT'0/KapTKOBOT'O PAXYHKY.

VY Bumanky, skmo KiieHT He BukopucToBye mociyry "Perymsapri miarexi", Toorto mpotsrom 90
KaJIeHJapHUX JHIB 3 PaXyHKY KJII€EHTa HE OYIJI0 MPOBEAEHO YKOJHOIO YCIIIIHOIO IUIATeXy Ha KOPUCTh
KOHTpareHTa 3 IMPUYMHM BIJICYTHOCTI KOUITIB HA MOTOYHOMY/KapTKOBOMY pPAaxyHKY KIi€HTa, abo
HEBIPHOTO 3a3HA4YCHHS IIOTOYHOT'O/KAPTKOBOTO paxyHKy KOHTpareHta, baHk wMae mpaBo B
OJTHOCTOPOHHBOMY  TIOPSIIKY MPHUIMHUTH HajaHHSA mnociayrd "Perymsphi matexi" (mpoBecTH
BIJIKJTFOUYEHHS! KOHKPETHOTO PETyIISIPHOTO TUIATEXKY ).

bank BuKOHYye PerynspHi miarexi TiIbKM 3a YMOBH, SKIIO Ha MOTOYHOMY/KapTKOBOMY pPaxyHKY
KiienTa € nocratHiif 3ajIMIIOK TPOIIOBUX — KOIITIB, BIAMOBILAHMHA po3Mipy, BkazaHomy KitieHToM, i
nepeadayeHoi KOMICIHHOI MUIaTH 3a BUKOHAHHA NepepaxyBaHHs. Ko KiieHTOM y 3asBi 3po0ieHa
MOo3HayKa Mpo 3]ilcHeHHs PerynspHoro miuaTexxy 3a paxyHOK JiMITy oBepapadTy, baHk BHKOHYe
Perynsaphi miaTexi TIAbKM 32 YMOBH JOCTaTHOCTI 3aJIMIIKY KOIUTIB, 30KpeMa HE BHKOPHCTAHOTO
BCTaHOBJIEHOTO JiMITY OBepapadry. Skimo Ha NOTOYHOMY/KApTKOBOMY paxyHKY, Ha MOMEHT
BUKOHAHHA JIOPYYEHHS Ha CIUIaTy PEryJISIpHOrO IIATeXy, HEJOCTAaTHbO KOUITIB JJISi BUKOHAHHSA
PerynspHoro mnatexxy Ta cIuiaTh KOMICII, IUIaTiXK HE BUKOHYETHCS - OBTOPHA CHpo0a BUKOHAHHS
PerynspHoro miarexy MpOBOIUTHCS Ie MpoTsroMm 2 (aBox) PoGoumx AHIB micis THS, BKA3aHOTO
KiientoMm y BuIie3asHadeHii 3assi.

bank Bukonye PerymsapHi miaTexi BIiAMOBIIHO 10 3a3HadeHoi KiieHTomM B 3asBi MEpioAHMYHOCTI
BUKOHaHHA. SIKIIO JaTa BUKOHaHHA PerynspHoro ruiatexy BUIaJae Ha BUXIAHUN AeHb banky abo
CBATKOBUH JIeHb, PerynspHuil 1uiatixk 3M1HCHIOETHCS Ha HACTYMHHUN ab0 momepenHii poOouwii JeHb
banky, 3rigHo 3 pimenHsm Kiienra, BkazaHuMm y 3asBi.

Kowmiciro 3a Hananus nociayru PerynspHux muatexis, BIANOBIAHO A0 Airounx TapudiB banky, Kmient
JIOpy4a€ CIHUCYBATH 3 TMOTOYHOI'O/KapTKOBOT'O PaxyHKY, 3 IKOTO BUKOHYEThCS PeryssipHuil niuartix.

13. YMOBMU PO3SMIIINEHHA BAHKIBCBKUX BKJIA/IIB
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13.1.

13.2.

13.3.

Leit po3nin BuzHavyae ymMoBH po3mimeHHs: CtpokoBux Bxmanis /Bxiagis y BM, mopsgok BigkpUTTs
JICTIO3UTHUX PaxyHKIB, 3AIMCHEHHS Omepalliif 3a JCTMO3UTHHUMU pPaXyHKaMH, TOPSJIOK BCTAHOBIICHHS
pO3Mipy MPOIEHTHOI CTaBKH, IO HApaXOBYEThCS HAa BKiaja, MOpsIoK HapaXyBaHHS IPOIICHTIB Ha
Bkiag, cTpoku Ta MOpSIIOK 3apaxyBaHHSI Ta IMOBEPHEHHS KOIITIB 3 JIEMO3UTHOTO PaxXyHKY, a TaKOX
1HIII yMOBH 0OCIyroBYBaHHS BKIagHUX paxyHKIB.

Jeno3uTHi omnepartii y banky 3a y4actio KitieHTa 371iCHIOIOTBCS Ha TiACTaBl yKiaaeHoro Mk bankom
i Kiientom JloroBopy 0GaHKiBCBKOTO BKJIANy, SKHH YKJIQZA€ThCS HUIAXOM OQOpMIICHHS 3asiBU Ha
odopMIIeHHS TIOCIyTH/3assBU Ha npueaHaHHs (mani JloroBip) y BIAMOBIIHOCTI 10 YMOB 3aJIy4eHHS
0aHKIBCBKMX BKJAIiB (oImyOJikoBaHi Ha caiTi banky) Ta 1iei ITyOaiuHOl Ipomo3uiiii.

Jleno3uTHI paxyHKH, 110 BIIKPUBAIOTHCS OJHIE0 (DI3UUHO0 0CO0010 Ha IM's 1HIIOT (Pi3uyHOT 0cOOM /Ha
iM'st MAJIOJIITHIX 0Ci0/ Ha iM'St (pi3MUHOT 0COOM, BU3HAHOI CYJIOM HEAI€31aTHOIO/ Ha IM's (hi3UYHOT 0cO0H,
LUMBLUIbHA J1€3ATHICTDh SKOi OOMEXEHa, BIAKPUBAIOTHCS Ta OOCIYTOBYIOTHCS 3T1IHO BUMOT AIFOYOTO
3aKOHOIaBCTBA Ta HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHH.

Hopsaok po3mimenns Briaany.

13.3.1.3 wmeroro odopmienns Bknany Kiient s3pepraethes a0 banky 3 3asgBoro Ha 0(OpMICHHS

Mocnyru/3asiBOI0 Ha MpHUENHAHHS, B SKid (PIKCYIOThCS KOHKPETHI MapaMeTpu OOpaHOTO HUM BUIY
Ta TUIy OaHKiBcbKOro Biimamy, B ToMy 4mcii, cyma, CTpOK, BHI Bxiamy, ToOTO BCi iCTOTHI yMOBH
JloroBopy 0aHKIBCBKOTO BKJIaAy.

bank mae mpaBo, y pasi 3BepHeHHs KitieHTa, 3MiHUTH THII 0aHKIBCHKOTO BKJIQIy. 3aCTOCYBAaHHS i€l
MpoLeaypH 3AIMCHIOETbCA Ha MifcTaBi 3asBu KiieHTa 0e3 J0IaTKOBOTO YKJIaJaHHS OYIb-sIKHUX
JIOTOBOPIB, JOJATKOBUX YTOJ Ta € IMPaBOM, a He 000B’s13KkoM baHKy.

13.3.2.Bun Bknany obupaerbes KitieHTOM caMOCTiiiHO 3rifIHO 3 yMOBaMH 3ajlyueHHs OaHKIiBChKUX BKJIAJIIB,

onputogHeHuMu Ha OdiniitHomy caifti banky Ta/abo po3mimenumu y migposaiiax banky.

13.3.3.Ha nixcrasi opopmnenoro J{orosopy, bank npuiimae Ha 36epiranns i Kirienta 6ankischkuii Bknan

Ta 3000B’s3yeThcst BUIIATUTH KitieHTy cymy Bxiany 1 mpouieHTH HapaxoBaHi Ha Bkiiag Ha yMoBax Ta
B ITOPSAJIKY, BCTAHOBJIEHUMHU /[oroBopom.

13.3.4.Jorosip 6aHKiBCHKOTO BKJIay HAOMpAE YMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHUX yMOB, a CaMe:

v
v

nianucanHs CTOpoHaMu Ta
BHeceHHs1 cymu Bxnany, 3a3HaueHoi B 3asiBU Ha O(QOpPMIIEHHS MOCIYyru/3asBl Ha MpHUEIHAHHSA, Ha
JIero3uTHUI paxyHOK JI0 3aKiHYEHHsS OmepalliifHoro uyacy jAHs yKJIaJeHHs Jorosopy (mami - [lara
3aiydeHHs Bkiany).
JloroBip OaHKIBCBKOTO BKJaly € HEYKJIAJeHMM Yy YacTUHI MianmucaHoi 3asBU Ha o(opMIeHHS
MOCTYTH/3asiBM Ha TIPUETHAHHS y pa3i HeBHeceHHs KiienToM Ha Britagauii paxyHOK rpoIIoBOi CyMu
y po3Mmipi Bkrany, BcraHoBieHii 3asiBoo Ha 0(OopMIIEHHS MOCTyrH/3asBOI0 Ha MPUETHAHHSA:
[] myst BKJIaJIB, yMOBaMH JIOTOBOPY SIKOTO TiependadeHa MOKIUBICTh TOCTPOKOBOTO PO31PBaHHS
Ta MOBEPHEHHS KOIITIB JI0 3aKIHYEHHS CTPOKY JIOTOBOPY - MPOTATOM JIHS YKJIaJIeHHS I0TOBODY,
[J mis BKJIAIiB, YMOBaMH JOTOBOpPY SKOTO HE TiependadeHa MOXKIHUBICTh JOCTPOKOBOTO
pO3ipBaHHS - IPOTATOoM 3 (TPHOX) KaJICHIAPHUX JTHIB 3 IHS yKJaaeHHs JJoroBopy 0aHKIBCHKOTO
BKJIaly (HE BKJIFOYAIOYH JICHB YKJIaJaHHS J[oroBOpY), B IbOMY BUTIAJAKY JleTIO3UTHHIA paXxyHOK
HiAIsTae 3aKPUTTIO.
Jlns BK1a/11B, yMOBaMH JJOTOBOPY SIKOTO HE MepeidaueHa MOKIUBICTh JOCTPOKOBOTO PO31pBaHHS
- SIKIIIO IPOTSITOM BHILEBKa3aHUX 3 (TPhOX) KaJIEHAAPHUX JHIB 3MIHUJIMCh YMOBH BKJIaly - AIOTh
yYMOBH 3adikcoBaHi y 3asiBl Ha IPUETHAHHS. .
Buecenns Bkiany Ha JemO3UTHHUM paxyHOK Ta MoJanblie MOMOBHEHHs BkiamHoro PaxyHKy (Ko
yMOBaMH BiAMOBIAHOTO OaHKIBCbKOTO Bkiamy mependadaeThCcsi MOKIMBICT TOAATKOBOTO BHECEHHS
KOIITIB (MONOBHEHHA BKi1aty)) 311HCHIOETHCS TOTIBKOIO a00 IIISIXOM  [epepaxyBaHHs B 0€3roTiBKOBIN
¢dbopMi KoITIB 3 BIacHOro paxyHky Kiienta, Bigkpuroro B banky, 3 iHmoro paxyHky Kimienra, a6o
aKi Hamidnum Ha iM’st KimieHnTa Bij iHIIOT 0co0u - 3 A0JepKaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA Ta
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HopMaTuBHUX akTiB HBY, B iboMy pasi, BBaxaeThcs, mo KitieHT moroauBcst Ha oiepKaHHs IPOLIOBUX
KOIITIB BiJ] 1HIIOT 0OCOOM, HaJIaBIIM 1l HEOOX1IHI JaHi PO CBil JEMO3UTHUN PaXyHOK.

JlomaTkoBe BHECEHHS KOIITIB (ITOMOBHEHHS BKitay) 31iHCHIOETHCSI HE paHillle HACTYITHOTO JTHS 32 THEM
3apaxyBaHHs Bxiiany Ha PaxyHok Kiienra.

13.3.5. T'pomosi kot orpumMani Bix Kitienra 3apaxoByrotbes Ha JlenosutHuii paxyHok Kiienra BinoyBaeTbes
BIJIIIOBITHO JI0 YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHH, YMOB 115010 JloroBopy, yMOB Bkiaay Ta Permamenrty
00CITyroByBaHHS.

13.3.6.Buecenns rpomioBMx KOINTIB Ha JEMO3MTHHM PaxyHOK IiATBEPKYETbCS J[OTOBOPOM 3 BHJAYOKO
JOKYMEHTA, IO MiATBEPKYE BHECCHHSI KOIITIB HAa BKIATHUI PaxXyHOK, SKH BIIIOBiJae BUMOTaM,
BCTAHOBJICHUM 3aKOHOM, 1HITUMH HOPMATHUBHO-TIPABOBUMH akTaMHu y cdepl OaHKIBCHKOI MisTTBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) Ta 3BUYASIMU A1TOBOTO 00OPOTY.

13.4. IlpoueHTHa cTaBKa Ta HAPAXyBAaHHSA MPOLEHTIB.

13.4.1.Tlpouentna craBka 3a BKj1agoM BCTaHOBIIIOETBCS 3TiHO 3 YMOBAMH 3allydeHHs OaHKIBCKUX BKJIAiB,
yuHHUMU B baHky Ha neHp odopmieHHs Bkiany Ta onpwntogaenumu Ha OdiniiiHomy caiiti banky
Ta/ab0 PO3MINMIEHUMH Y iapo3aiaax baHky.

13.4.2.Po3mip npoueHTHOT CTaBKHu:

13.4.2.1. Posmip npouenTHoi cTaBku 3a CTpokoBMM BkiagoM 3a3HadaeTbcs B 3asBi Ha oQOpMIEHHS
nocayru/3asBi Ha IpUETHAHHS.

13.4.2.2. Posmip mpoueHTHOi cTaBkM 3a BkmajgoM B pasi JOCTPOKOBOro po3ipsaHHs Aii JloroBopy 3a
iHiiaTuBOKO KilieHTa BCTaHOBIIOETHCS — BIAMOBIIHO /10 YMOB JloroBOpy Ta BU3HAdaeThCcsl B 3asBi Ha
odopMIIeHHS TTOCITyTH/3asiBl Ha MPUETHAHHS.

13.4.3.Tlpouentn Ha GankiBchKuii Bkiag HapaxoBYIOThCS BaHKOM KOKHOTO JIHS BiJl JHsI, HACTYITHOTO 3a JHEM
3apaxyBaHHs1 Bkiany Ha Paxynokx KoiienTa, 1o AHA, SKUi iepeaye naTi 3aKiHYeHHS CTpOKy Bkiany,
BKa3aHOT0 3asBi PO po3MillleHHs 0aHKIBCHKOTO BKJIaly a00 CIIMCAHHIO 3 paxyHKy BkiagHuka 3 iHIINX
I1JCTaB.

13.4.4.Bunnara nporenTis 3a Bkiagom BinOyBaeThCs B CTPOKH M Ha yMOBax nependaueHunx J[oroBopom Ta
yMOBaMM 3aly4eHHs OaHKIBCBKHMX BKJaJiB, YMHHMMU B baHky Ha aeHb opopmieHHs Bxmany Ta
onpuitogHeHuMu Ha OdiniiHomy caiiti banky Ta/abo po3Mimienumu y niaposainax banky. Bumiara
TPOIIOBUX KOIITIB  3[IACHIOETHCS O€3TOTIBKOBO, INIJISXOM TI€pepaxyBaHHS KOIITIB Ha PaxyHOK
BknagHuka, Bkazanoro y Jloroopi. ko y MomeHT oopmiteHHs Bkiaay KimieHT He 3a3Havae paxyHOK
JUIs BUILJIATH TPOIIOBUX KOWITIB - baHk BifkpuBae KiieHTY MOTOYHMN paxyHOK 3a TapU(PHUM IJIAHOM
«Bxnanuuii», Ha miActasl 3asBU Ha o(OpMIIEHHS MOCTYru/3asiBU HA MPHUENHAHHS Ha BIAKPUTTA Ta
00CIIyrOBYBaHHS JIEIO3UTHUX PAXYHKIB.

13.4.5.V Bunanxy 3xilicHeHHs JOJATKOBUX BHECKIB HAPAXyBaHHs MPOLEHTIB Bif0YBA€ThCS 3 HACTYIHOTO JHS
3a JIHEM 3apaxyBaHHs JI0JJaATKOBOIO BHECKY Ha BxiiagHuit paxyHOK J10 1HS, AKU tepeye pakTHIHOMY
MOBEpHEHHIO Bknany.

13.4.6.T1pu BHecenni abo monoBHeHHI Bknany, y Buxigni (HepoOo4i) IHi, HapaxyBaHHs IIPOLEHTIB Ha Bkan
a00 Ha CyMy TaKorO TOMOBHEHHS 3JIHCHIOETHCS 3 HACTYITHOTO OTIEPAIIIfHOTO JTHSI.

13.4.7.TIpu pospaxynky npoueHTiB 3a Bknagom npuiimMaetbes Meton «pakt/(akr» ((pakTHUHA KiTbKiCTh
JHIB y Micsui Ta poui) Ta pakruyna cyma Bknany.

13.4.8.1Ticns 3akiHdeHHs CTPOKy BKJIALy HPOLEHTH HE HAPAXOBYIOTHCS.

13.4.9.0noparkyBanns mpouentiB no Bkmamy 3miliCHIOETBCS y BiAMOBIAHOCTI 3 BUMOramm IlomaTKOBOTo
Koznekcy Ykpainu. [lpu HapaxyBaHHI Ta BHIUIaTI MpolEHTIB 3a Bkimagom bank BukOHYe (yHKIT
MOJTATKOBOTO areHTa.

13.5. IloBepHenns Bkaany.

13.5.1.TTosepuenns Bxnany 3niiicHioeThes bankom B JlaTy moBepHeHHs Bknasy, sika 3a3HadeHa y 3asiBi Ha
oopmienns nocayru/3asBi Ha pueaHanHs. Bumara rpomoBux komris B Jlaty noBepHeHHs Bxiany
3MIMCHIOETHCA OE€3rOTIBKOBO, IIIAXOM I€pepaxyBaHHs KOINTIB Ha PaxXyHOK BkiamHuka, paxyHOK
Bknagnuka, Biakputuil y banky, 3a3HaueHuil y 3asBi Ha npueqHaHHs/3asBl HAa OOCIyroBYBaHHS
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PaxyHKYy, SIK paxXyHOK JUIsl TOBEPHEHHSI BKJIA/Iy Ta IPOILIEHTIB 3a BKJIAAOM. SIKIIO Y MOMEHT 0(hOpMIICHHS
Bkiaay KimieHT He 3a3Havae paxyHOK JJIsi BUIUIATH TPOLIOBHX KOWITIB - bank Binkpuae KimieHTy
NOTOYHUH paxyHOK 3a TapupHuM IuaHoM «Bxmagnuit», Ha miactaBi 3asBu Ha OQOPMIICHHS
nocayru/3asiBU Ha IpUETHAHHS HA BIAKPUTTS Ta 0OCITYyrOBYBaHHS JETIO3UTHUX PAaXyHKIB.

13.5.2.locTpokose nosepnenns CTpokoBoro BKJaay 3a ininiatusoro Kiienra.
13.5.2.1. KuieHT Mae mpaBo JOCTPOKOBO PO3IpBaTH JIOTOBip OAHKIBCHKOTO BKIIAAY, SIKIIO 1€ TepeadadyeHo
yMOBaMHM BKJIaQy. Y BHUIAIKy JOCTPOKOBOIO PpO3IpBaHHA JIOrOBOPY OAaHKIBCHKOI'O BKJIANY,
Bxutagauk 3000B s13aHUI MMCHMOBO MOBIAOMIIATH MO e baHK, HagaBIIM MPOTATOM OIEpaIiitHOrO
nHs banky y manepoBomy BUIIISIAL A0 HiApo3ainy baHKy, 1€ 00CIyroBy€eThCS 1EMO3UTHUIN paXxyHOK
Kiienta 3asBy BCTaHOBIEHOTO y OaHKy 3paska (momatok Ne 13 mo mporo Jloromopy). [lnem
pO3ipBaHHs JIOrOBOPY BBAXKA€ThCS JIeHb peecTpalii bankoM 3asBM Ha JOCTPOKOBE PO31pBaHHS
JIOTOBOPY OaHKIBCHKOTO BKIIAMY.
13.5.2.2. JlocTpokoBe MOBEPHEHHS CTPOKOBOTO BKJIAY, IO BIAKPUTO 3 BUKOpUCTaHHAM RB24 31ilicHIOI0TECS
3 ypaxyBanusiMm «YMOB HAJIAHHA T1IOCJIYI' 3 BHKOPUCTAHHAM CUCTEMU
JIMCTAHIIIMOHOT'O OBCJIYTOBYBAHHS PAXYHKY ».
13.5.2.3. Tlpum noctpoxoBoMy MOBepHEHHI cyMu Bkitamy, 10TOBip BBaKaeThes po3ipBaHuM Ta baHk 37iiicHIOE
HepepaxyHOK HapaxoBaHUX Ta/a00 CIUIAYeHUX IPOLEHTIB 3a CTABKOK 3a3HAYEHOIO B 3asBi Ha
odopmieHHs ocyru/3asiBi Ha MPUETHAHHS JUTST BUTIAIKY JTOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 32
(akTHUHY KUJIbKICTh JHIB 3 IaTH HACTYIHOI 3a THEM HAJXOJKCHHS KOIITIB Ha JIENO3UTHUI paXxyHOK
710 J1aTH, 110 Nepeaye aati po3ipBaHHs Bkiany Ha ymoBax, nependadenux JJorosopom. [Ipu npomy
Knient nopyuae banky BupaxyBaTu pi3HHIIIO MK CYMOIO paHimie criadeHux KiieHTy mporeHTiB Ta
CYMOIO, 1110 HAJIS)KHUTH 10 BHUILIATH IO MIEPepaxyBaHHIO 13 OCHOBHOI cyMu Biiajy, SIKIIIO Taka pi3HUIL
Mae MicLe.
13.5.2.4. TloBepHeHHs BKJaay (3a BUHSATKOM HAIMIpPHO BHIUIQYEHUX IPOLEHTIB) 3IIHCHIOEThCA baHkoM
0€3roTiBKOBO, LUIAXOM IepepaxyBaHHs KOIUTIB Ha paxyHOK BxiagHuka, Binkputuii y banky,
3a3HaueHUi y 3asBl Ha odopmileHHs nociayru/3asBl Ha IMpHeIHaHHS/3as Bl Ha 0OCIyroBYBaHHS
PaxyHKY, K paXyHOK JJIsl IOBEPHEHHS BKJIy Ta MIPOLEHTIB 32 BKIIAJI0M.
13.5.3.bank mae paBo B 0JIHOCTOPOHHLOMY MOPSIKY JOCTPOKOBO PO3ipBaTH JOTOBip OaHKiBchkoro Briany,
noBiomuBiy Kienra nisixom BianpasiaeHHss SMS-moBifoMIieHHs Ha HOMep (DiIHAHCOBOTO TeJIEPOHY
Kiienra 3a Tpu PoGoui JH1 10 1aTH po3ipBaHHs AOroBopy OaHKiBChbKOro Bxmany, sIKIo mpo iHie He
O0yno pocsarayto pomosieHocTi 3 Kiientom. Ilpu unpomy Knienty mnosepraerbest Bxian Ta
BUIUIAYYIOTHCS TPOLIEHTH, HapaxoBaH1 BiJNOBITHO A0 YMOB JOTOBOPY BiJl JHS, HACTYITHOTO 3a JIHEM
3apaxyBaHHsi Bxmany Ha PaxyHok KiieHta no aHs, skuil nepenye AaTi po3ipBaHHS JOTOBOpPY
6aHKiBcbKoOro Bkiany, SKio npo iHiie He Oyso JOCATHYTO TOMOBJIEHOCTI 3 KitieHToM.

13.5.4 Kunienr, sxuii yknaB 10ropip 6aHKIBCHKOTO BKIaly Ha KOPHCTh TPETHOi 0COOM, Ma€ IpaBO BUMAaraTu
NOBEepHEHHs Bxiany BiAMOBiAHO 10 YMOB JOTrOBOpY ab0 MepeBecTH Horo Ha cBoe€ iM’s, ko KiieHT,
Ha KOPUCTH SKOT0 YKJIaZIeHO JOroBip OaHKIBCHKOTO BKJIay, TUCHbMOBO BIIMOBHBCS BiJ Bkiany.

13.6. ABTomaTtuuHe npoaoB:keHHs Bkiany Ha HoBuii ctpok (IIpoJsionranmis).

13.6.1.YmoBamu 3amydeHHs: OaHKIBCHKMX BKJIAQAIB JJs TEBHUX BHUAIB BkiaaiB 3a 3aMOBUyBaHHSIM
nepenbauena aBromatuyHa [Ipomonramisi [{oroBopy OankiBchkoro Bkimamy. I[Hdopwmaris momo
[Ipononranii Bknany 3a3HauaeTrbcss B 3asABi Ha OQOpPMIIEHHS MOCHyru/3asiBi Ha NPHUETHAHHA [0
«/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTroBYBaHHS (Di3WIHUX OCI0».

13.6.2.TIposnonranis BigOyBaeThCs Ha HACTYITHUX yMOBAX:

13.6.2.1. 3a ymoBH, SKmO Ha JaTy 3akiHueHHs CTpoky 3anydeHHs Brxiany BiamoBimHuid Bun Brmamy Ta
MOKITUBICTh aBTOMATHYHOTO TIPOJOBXKEHHS  MependadeHi YMoOBamMH pO3MIIICHHS OaHKiBCHKUX
BKJIAJIIB.

13.6.2.2. Sxuo bank npuiimae pileHHs npo NPUIMHEHHS A1 yMOB po3MilieHHs Bxnany, bank nosinomisie
npo 1ie KiieHta muisixoM posmimieHHs BianoBinHoi iHGopManii Ha caiTi banky Ta uepe3 SMS 3a
pEKBi3UTaMH, BKa3aHUMH B KJII€HTCHKiHM 0a3i baHKy, He Mi3Hillle OCTAaHHBOTO JHS CTPOKY il BKIATy,
aBromatuyHa [Ipomnonranis ans gaaux JloroBopiB 0aHKIBCHKOTO BKJIay HE 3MIIHCHIOETHCS, a KOIITH 3
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JICTIO3UTHOTO PAaxXyHKY Ta pPaxyHKY HapaxOBaHUX IPOIEHTIB, MO 3aKiHYEHHIO CTPOKY Jii BKJIAIy
MepPepaxoBYIOTHCS HA PaXYHOK, SKUI BKa3aHU B 3asBl Ha 0)OPMIICHHS TTOCITYTH/3asiBi HA IPUETHAHHS
10 «JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CIIyrOBYBaHHS (DI3UYHUX OCI0» K paXyHOK TTOBEPHEHHS
JICTIO3UTY Ta MPOIICHTIB.

13.6.2.3. AmromaTu4Ho, BijuTik HOBoro CTpoKy 3anydeHHs Bkiamy moymHaeThCs HAa HACTYIMHUN JEHbB, MICIIS

3aKiHYCHHS MMONIEPETHHLOTO CTPOKY 332 TPOIIEHTHOIO CTABKOIO, 1110 i€ B baHky 1o qaHoMy Buy Briiaay
Ha Jaty nmoyaTtky HoBoro Ctpoky 3anmyueHnst Bknany. s Brinany « TvkHEBUI MPOLIEHTHA CTaBKa IPU
KOXHIH MPOJIOHTaIliT BU3HAYAETHCS YMOBaMHU BKIIaTy Ta BKa3zyeTbes y 3ASBI Ha odopMIiieHHS MOCITyTH.

13.6.2.4. KiieHT Mae nmpaBo BiAMOBHUTHCS BiJ aBTOJIOHTAIIil BKJIaay B OyJIb-IKH MOMEHT JIii JOTOBOPY (KpiM

s

BUXIJHUX Ta CBATKOBUX JHIB) Ta 3aMOBUTH JIOHTAIIII0 HE MI3HIIIE JTHS, 0 EPEIy€E AaTi TOBEPHEHHS
BKJIJTy, IIIIXOM:

3BEpHEHHA [0 Mmigpo3ainy baHky Ta TOJaHHSAM IHCHhMOBOI 3asBH IPO  BIAMOBY Bif
MpoJoHralii/BkitoueHHs noHrauii Bxnany (mogatok Ne 13 no JIKBO ®©O);

3BepHeHHS 10 KonTtakt llenTpy banka;

BIJIKJTFOUEHHSI/BKIIIOUEHHS aBToJoHTaIii y RB24.

VY ocranHii pobounii JeHb CTPOKY Aii JOTOBOPY OaHKIBCHKOTO BKJanly, BimMoBa KitieHTa Bif JIoHTaIii
MpPUIMAEThCA MPOTATrOM ormepalliiiHoro 4Yacy baHky Ta BuIaTa CyMH BKJIaJy Ta IPOLICHTIB
3aiiicHIOEThCsl HAa HacTynmHui Onepaniitauii (PoOounii) neHs. BriloueHHs JOHTrallil y nepeaocTaHHii
pobouuii AeHb CTPOKY Jii JOroBOpy OAHKIBCHKOTO BKJIAAY, TAKOX MOXIIMBE MPOTATOM OIMEpaIliifHOTO
yacy banky.

13.6.2.5. TIlponmomxkennst cTpoky Bkiamy Ha HOBUH CTpOK 3AiiicCHIOETbCS Oe3 mpucyTHOCTI Brkiiagnuka Tta

YKJIaJaHHs Oy/b-sIKUX JOTOBOPIB, 3asB Ta JOJATKOBHUX YTOI.

13.6.2.6. Skuro Ha MOMeHT nposioHTanii Bkiiaay, octaHHiil BUcTynae 3ab6e3ned4eHHsIM BUKOHAHHS 3000B’A3aHb

13.7.

13.8.

13.9.

3a KpeauToM/oBepapadToM 1Mo KoMy HasiBHA MPOCTPOYEHA 3a00PTrOBaHiCTh, aBTOJIOHT ALl Briiagy He
BiOyBaeThcs. B nbomy Bunanky jnonramnist Bkiiagy Moxe OyTH BCTaHOBIIEHA 3a PilIEHHSAM OaHKY.
KpiMm ymoB, mo BukiafeHi y oMy AOKYMeHTi, CTOPOHM KEpyIOThCSI YMHHMM 3aKOHOJABCTBOM
Ta HOPMAaTUBHUMM JoKyMeHTamu HarioHanbHoro 0aHky YkpaiHu.

VY pa3i SKkmo MaiiHOBI MpaBa Ha TPOLIOBI KOLITH, IO PO3MIIIEHI Ha BKJIAAHOMY (IEHO3UTHOMY)
0aHKIBCBKOMY PaxyHKy Ha yMOBaxX HOro NMOBEpHEHHs IiC/s 3aKiHYEHHS BCTAHOBJICHOI'O JOTOBOPOM
CTPOKY € IPEIMETOM 3a0€31e4yBaIbHOI0 OOTSHKEHHS, 3a/10BOJIEHHS 3a0e31eueH0i OOTSKEHHSIM BUMOTH
banky Moke 3/1IiCHIOBATHCS LIUIIXOM JIOTOBIPHOTO CIIMCAHHSI TPOLIOBOI CyMH, JOCTaTHBOT JJ1s1 TOBHOTO
3aJI0BOJIEHHS] TaKOi BUMOTH, 3 BIANOBIOHOrO paxyHka KilieHTa. 3BepHEHHS CTATHEHHS Ha IpeIMeT
OOTSDKEHHSI B I03acCy/IOBOMY MOPSAIKY 3A1MCHIOEThCS 0e3 MUChMOBOTO moBigoMieHHs KiieHTa mpo
MOpYILIEHHsT 3a0e3MeyeHoro oO0TsKeHHSAM 3000B’s3aHHs. [loBepHenHs BrxiiagnukoBi Bxiany ta
HapaxOBaHUX MIPOLEHTIB 3a Bkiaziom Ha iioro BUMOry J10 CIUIMBY CTPOKY po3MillleHHs Bkiany MoxiuBe
BUKJIIOYHO 3a 3roj10t0 banky. JlaHl yMOBH TaKoX MOIIMPIOIOTHCS Ha JEMO3UTHUN paxXyHOK Ha BUMOTY,
AKUH BiAKpUBaeTbcs bankom BkiagHuKy B paMKax LbOTO JOTOBOPY.

V pasi cmepti Kiienra ta orpumansas baHkoM Oyab-KOro JOKYMEHTY 3 1H(OpMAI€ MPO CMEPTh
KJIIEHTA - BJACHUKA PAXYHKY:

Jluct 3 Ilenciitnoro ¢ponny Ykpainu, CBiIONITBO MPO CMEPTH KITIEHTA/ HAJICKHUM YHHOM 3aCB1AYCHOI
Komii CcBioNTBa Mpo cMepTh, Jluct 3 LY comianpHOro 3axucTy HaceleHHs, 3aluT HOTapiyca Mpo
HasIBHICTb Ta CTaH PaxyHKIB Kii€HTa Juid opopmiieHHs: CBiIoNTBA MPO MPaBo Ha cHaauuHy, PimenHs
Cydy MpO BH3HAHHA IMOMepauM, baHk mOpunuHse Aif0 aBTOMaTH4YHOI mpojoHrauii Jlorosopy
0aHKIBCBKOI'O BKJIaay, Ta 3I1MCHIOE BUILIATY KOIUTIB, 3riIHO 3 ymMoBaMH JloroBopy OaHKiBCHKOTO
BKJIay (30KpeMa cyMma, CTpoK, Bua Bkiaay, Tomio).

13.10. Ocob6uBocTi po3mimenHs BkianiB y 6aHKiBCBKMX MeTaJiax
13.10.1. Bxnanuuk nepepaxoBye 3 ITorounoro Paxynky y BM, a bank npuiimae na [lenosutHuii PaxyHok

y BM 0OankiBchki Metanu (30510T0), npuadani y kaci AT «Ab «PAJIABAHK) 0e3 BunmyuenHs 3 kacu
0aHKy, y po3mipi, 3a3HaueHoMYy y JloroBopi. [Ipu npomy mig BkimagoM po3ymitoThess OaHKIBCHKi
MeTajau, Mo MicTaThess Ha JlemosutHomMy Paxynky y BM Ha BiAmoBimHW MOMEHT dacy, 3
ypaxyBaHHAM NONOBHEHHs Jleno3utHoro Paxynky y bM
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13.10.2.

13.10.3.

13.10.4.

13.10.5.

13.10.6.

14.1.

[Tignucanns BxinagnukoMm BiAmoBinHOT 3asiBU Ha 0(OPMIICHHS MOCIYTH/3asBU Ha MPUEAHAHHSA TPO
po3mimienns Bkiany y BM e 3acBiguenHsM ¢akty BHeceHHs Ha Jlemo3utHuii PaxyHOK OaHKIBCHKHX
MeTaJiB Baror, 3a3Ha4eHO0 y 3asBi.

Bxuagauk Mae mpaBo momoBHIoOBaTH [lemodutHuii Paxynox y BM mpoTsrom BChOro CTpoky nii
JloroBopy 6e3 oOMexkeHb 11010 KibKkocTi Oneparliii B cymMi He MEHIIH, Hixk iepeadadeHo y Jlorosopi.
[TpouenTn 3a Briamom HapaxoBYOThCS baHKOM MIOJEHHO B OaHKIBCHKUX MeTajax (TPONCHKUX
VHIIISIX) HAa CyMy (DaKTHYHOTO 3JIMIIKY OaHKIBCbKMX MeTaiiB Ha Jlemo3utHomy Paxynky y BM,
BUXOJISTYM 3 (PAKTUYHOI KUTBKOCTI JHIB y Micsi Ta (hakTHYHOT KUTBKOCTI THIB Yy POI, BiA JHS,
HACTYITHOTO 3a JIHEM HAJXO/KCHHsI OaHKIBCHKUX MeTaniB Ha [lemosutHmii PaxyHok y BM, no mns,
KW TIepeiye JHIO HACTaHHS TepMiHy MoBepHeHHs Bxiany abo crnimcannio Bxiagy 3 Jleno3utHoro
Paxynky y BM 3 iHmux migcras, nependadeHux nuM Jloropopom ta/abo YMHHUM 3aKOHOJIaBCTBOM
Ykpainu

[TpouenTH 3a (MM OaHKIBCHKUM BKJIAI0M (JIEMO3UTOM) HAPaXOBYIOThCS IIOHS 1 CIUTAYYIOTHCS B KiHIII
CTPOKY pO3MIIIEHHS BKJIAAy (IEMO3UTY) B HAI[lOHANBHINA BaiOTI 3a KypcoM HBY Ha nmaty onepaiii
IUIIXOM IepepaxyBaHHA Ha MOTOYHMI/KapTkoBUW paxyHOK y TpuBHI B AT «Ab «PAJIABAHK»,
3a3HaueHnii Kitientom y 3asBi Ha o opMIIeHHS TIOCITYTH/3as1B1 Ha IPUEHAHHS HA BIKPUTTS JACTIO3UTY.
[ToBepuenns Bknaay 3aiiicHioeThest bankowm nuisxom nepepaxyBanus Bkiany Ha [Totounuit Paxynok
y BM (3 sixoro Oymu 3apaxoBaHi KomTH npu odopmieHHi Bkiamy) B aeHb HAacTaHHS TEPMiHY
noBepHeHHs1 Bkiany. Jlnem noBepHeHHs Bkiaay BBaXKaeThCsl IeHb CIUCAHHS KOIITIB 3 J[emo3uTHOro
Paxynky y BM. [Ipu usomy Bxian 36epiraerscst bankom Ha [Totounomy Paxynky y BM 1o MomenTy
ix ButpeOyBanHs Kumientom. Ilicns moBepuHenns Bxmany JlemosuTtHuii PaxyHok 3akpuBaeThcsi B
HOPS/IKY, Tepe0aYeHOMY YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

13.7. Knient - pesumeHT YKpaiHM Mae MpaBO BIICTYMHTH MPaBO BUMOTU 3a OaHKIBCHKHM
BKJIQJIOM y HAIllOHAJIBHIN BaJIOTI TPETi 0CO01 - pe3uAeHTY YKpaiHW JHUIIE 32 YMOBU OTPUMAHHS
nuchkMoBOi 3roau baHky, Ha miACTaBli HOTapiaJibHO TOCBITYEHOTrO MpaBOoYMHY. baHkK Mae mpaBo
HaJaBaTH iHPOpMaILiIo, IKa MICTUTh OaHKIBCHKY TAEMHUIIIO, IPUBATHUM 0CO0OaM - HOBUM KPEIUTOpaM,
JUIsi 3a0e3leyeHHs] BUKOHAHHA HHUM CBOiX (YHKIIM MIOAO YKIAACHUX MDK TakuMu oco0aMu
IPABOYMHIB NP0 BIACTYIUIEHHA IpaBa BUMOTH. [Ipy BHU3HAHHI NpaBOYMHY, Ha MIACTaBl SKOTO
3/11CHIOETHCA BIACTYIIICHHS PaBa BUMOTH, HEIIHCHUM, 0COOH, 10 OAepKalli TOCTYH J0 OaHKIBCHKOT
TaEMHMUII1, 30008 'g3aHi i1 HE PO3roJIONIYBaTH.

14. YMOBU TA NOPAJJOK HAJJAHHSA KPE/IUTY I 3ACTABY
bank, 3a HassBHOCT1 BIJIBHUX TPOIIOBUX KOIITIB 3000B’SI3YETHCS Ha yMOBax 1poro JloroBopy, Hajgatu
[To3nyaneuuky KpeauT, 3riiHO HaleXKHUM YMHOM 3amoBHEHOi Ta mianucaHoi Kimientom 3asBu Ha
odopmiienHs nocnyru/3asBu Ha npuenananus (Jomarox Ne 18), sika € HEBII €MHOIO YACTHHOIO IIHOTO

orosopy.

[nsxom mignucanHs 3asBu Ha OQOpPMIICHHS MOCIYTH/3asiBU Ha MpUETHAHHS 10 1boro Jlororopy,
Kiient miaTBepukye, 110 BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «IIpo cnioxxuBue kpeautyBaHHs», AT
«Ab «PAIIABAHK» y nucsMoBiil (hopMi OB1IOMHUB HOTO MMPO HAMMEHYBaHHS Ta MiCII€3HAXOKEHHS
banky Ta HOro CTpyKTYpHOTO MiJpO3AiNy, uepe3 SKUH HAIAa€ThCsl CHOXKUBUMN KPEIHUT, PEKBI3UTH
miuen3ii baHky; KpeIuTHI yMOBH, 30KpeMa: THI KPEAUTY, cyMa KPeaAuTy, MeTy O(OPMIIEHHS Ta Coci0
Ha/IaHHS KPEeIUTY; BUJIU Horo 3a0e3ledeHHs; TUM MPOLIEHTHOI CTaBKU; JCHHY MPOLEHTHY CTaBKYy, il
PO3paxyHOK Ta 3arajbHi BUTPATH 3a CIIO)KUBYUM KpPEJAUTOM; OPIEHTOBHY pEalbHY PiYHY MPOICHTHY
CTaBKY 3a KPEIUTOM, BHXOJSYM 3 OOpaHHUX YMOB KpEeIUTYBaHHS Ta OPIEHTOBHY 3arajibHy BapTiCTh
KpPEIUTY Ta 3arajbHi BUTPATH 33 KPEAUTOM; MOPSAOK IMOBEPHEHHS KPEAWTY Ta CIUIATH MPOIEHTIB 3a
KOPUCTYBaHHS CIIO’KUBYMM KPEJUTOM BIACHUX KOMICIH Ta IHIIUX IJIATEXKiB (32 HAIBHOCTI), BKJIFOYHO 13
KUTBKICTIO TUTATEXIB, IX PO3MIpOM Ta TMEPIOAUYHICTIO BHECEHHS, y BUIVIIAI Tpadika IIaTeXiB;
iH(pOpMallil0 PO HACTIIKK MPOCTPOUYCHHSI BUKOHAHHS 3000B 3aHb 31 CIUIATH IJIATEXIB, Y TOMY YHCII
po3Mip mrpady, MeHi, TPOLIEHTHY CTaBKY 3a MPOCTPOYCHY 3a00proBaHICTh, TOPSIOK Ta YMOBH BIIMOBH
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14.2.

14.3.
14.4.

14 5.

14.6.

14.7.

14.8.

88

BIJl HaJlaHHS Ta OJEP)KaHHS KPEIUTY, HOPSI0K JOCTPOKOBOIO NOBEPHEHHS KPEAUTY Ta HOrO YMOBH;
BIJINIOBIJAJILHICTh CTOPIH 32 TOPYIIEHHS YMOB JIOTOBOPY; iH(pOpMAaLi0 Mpo MopsaoK BuMorn bankom
IIOBHOTO IIOBEpHEHHS CYMH KpeAuTy y OyAb-AKMH dYac; NpaBO CIOXHMBAaya Ha 3BEPHEHHS J0
Hamionanenoro Oanky YKpaiHu y pa3i MOpYIIEHHS KPEIUTOAABIIEM, HOBHM KpPEAMTOPOM Ta/abo
KOJIEKTOPCBKOK KOMIIaHI€I0 3aKOHOJABCTBA Yy c(epl CHOXKMBYOTO KPEAUTYBAHHSA, Y TOMY YMCI
MOPYUICHHS BUMOT 111010 B3a€MOJIIT 13 CIIOKMBAaYaMHM IPU BPETYIIOBAHHI TPOCTPOUYCHOT 3a00proBaHOCTI
(BUMOT L0JJ0 €TUYHOI MOBEAIHKH), @ TAKOX Ha 3BEPHEHHS A0 CyJy 3 I030BOM IIPO BIJIIKOAYBaHHS
KO/, 3aBJIaHOI CIIOXKHMBAYy y MPOIIECi BPETYIIOBAHHS MPOCTPOUEHOT 3a00pTOBAHOCTI.

3acTepeKeHHs: 0OOYUCIICHHSI OPIEHTOBHOI peayibHOI piYyHOT MPOILIEHTHOI CTaBKH, JCHHOI MPOIEHTHOT
CTaBKH Ta OPIEHTOBHOI 3arajbHOI BapToCTi KpenuTy ais Ilo3nmuanbHuka € penpe3eHTaTHBHUMHU Ta
0a3yroTbcs Ha oOpaHux [lo3MYaIbHUKOM yMOBaxX KpEIWTYBaHHS, 1 Ha MPUIYIIECHHI, mo Jlorosip
3aJMIIAaTUMEThCS JificHnM, bank 1 [lo3nuanbHUK BUKOHAIOTH CBO1 00OB’A3KM HA YMOBAaX Ta Y CTPOKH,
Bu3HavyeHl Yy JloroBopi. OpieHTOBHA peajibHa piyHa MPOLIEHTHA CTaBKa Ta JIEHHA MPOLIEHTHA CTaBKa
oOYKclieHa Ha OCHOBI NMPUIYIICHHS, IO IMPOIECHTHA CTaBKa Ta IHINI TUTATEXi 3a TOCIYrd baHky
3aJIMIIATUMYThCS HE3MIHHUMHU Ta 3aCTOCOBYBATUMYThCSI IPOTATOM CTPOKY Jii Jlorosopy.

Bunaya Kpenurty 3niiicHOeTbes Ha mifcTaBi 3asBu [lo3nyaibHUKa TIPO BHJIAYy KPEIUTHUX KOIITIB,
IUITXOM 3apaxyBaHHS KpPEJUTHUX KOINTIB Ha TIOTOYHHH paxyHOK, Binkputuid y AT «Ab
«PAZJABAHK».

Haroro Haganas KpenuTy BBakaeThcst JeHb BuAadi [l03M4anbHUKY KpeTUTHUX KOIITIB.

Haroro moramenHs Kpeauty BBakaeTbcs IeHb 3apaxyBaHHs Ha BiINOBITHI paxyHKH banky: cymu
KpEeIUTY, HApaXOBaHUX MPOLEHTIB, KOMICiH, IHIINX 3000B’s13aHb, YCTAHOBICHUX LIUM J[OrOBOpOM.
HapaxyBaHHs npoleHTiB 3a kopucTyBaHHa Kpenntom 31iiicHIOeThCs y BamtoTi Kpeauty KoxKHOTO J1Hs,
NoynHarouu 3 Jatu Bujaadi Kpenuty Ha cymy HemoramieHoi 3a0oproBaHocTi 3a Kpenutom 3rigHo 3
MeToAoM dakt/dakT (MeTon «dakt/dakT» mnepeadavae, MO IS PO3PaxXyHKY BUKOPHUCTOBYETHCS
(akTHYHA KUIBKICTh JHIB Y MICALI Ta POL) M0 ATy MOBHOI'O MOTAIICHHS KPEIUTY.

IIpu po3paxyHKy cTpoKy KopucTyBaHHs Kpeaurom BpaxoByeTbcs aata HajgaHHd Kpemuty 1 He
BpaxoBYEThCA Aara noramenas Kpenury.

[Tnarexxi 3 BUKOHaHHS OOproBux 3000B’s3aHb 3a KpenuToM, CIUIaTH MPOILEHTIB 3a KOPUCTYBAaHHS
Kpeautom Ta miomicsyHOi KOMicCii 31HCHIOIOTBCS IOMICSYHO, 3 MICSIS, HACTYIHOTO 32 MicCSIleM
orpuManHs Kpeauty B JieHb (B aHANOTIYHY J1aTy) KU JOPIBHIOE aTi BUJaul KPEJUTY B IOTOUHOMY
Micsi 3rifHo 3 'padikom narexiB HaBeleHUM Y 3asiBi Ha 0hOpMIIEHHS OCIYTrH/3asBl HA IPUETHAHHSL.
[Toramenns Kpeauty, npoueHTiB, KOMiCiii Ta MeHI 3J1HCHIOETHCS LUIIXOM BHECEHHS TOTIBKOIO YU
nepepaxyBaHHSAM I'POIIOBUX KOILUTIB Yy po3Mipi 3a00proBaHOCTI Ha BiJAMOBIIHUI MOTOYHUN paXyHOK,
Bigkputuit B AT «Ab «PAJJIABAHK» 3rizHo 3 rpadikoM HaBeaeHuM y 3asiBi Ha o(opMIIEHHS
nocnyru/3asBi Ha PUETHAHHS.

Homep moTouHOro paxyHKy [uid moramieHHs 3aboproBaHocTi 3a Kpeautom BkasyeTbcs y 3asBi Ha
oopmienHs nocayru/3asiBi Ha IpUETHAHHS.

[To3nuanbHUK MOBHHEH 3a0€3MEYNTH HA paxyHKY Jjs morameHHs KpeauTy HasBHICTH BUIbHHX (HE
320JIOKOBAaHUX MDKHApOAHOIO IUIATIKHOIO CHUCTEMOIO) KOIUTIB HE Ii3HIlIEe KIHI BCTaHOBJIEHOTO Y
0aHKy omepariifHOTO Yacy OCTaHHBOTO JIHS Mepiony, mepeadadyeHoro s MoranieHHs 3a00proBaHOCTI
3a UM JloroBopom.

Sxuio nata noramenHs Kpenuty ta/abo narta cruiatu MpoIeHTiB, KOMicii 32 00CIyroByBaHHS KPEIUTY
Ta HEYCTOMHKH 3riHO 3 UM JloroBopoM BHUIMaJa€ Ha BUXITHHM, CBITKOBUN ab0 HEpOOOUMHA J1eHb, TO
noramenHs: Kpenuty Ta/abo criata nponeHTiB, KoMicli 3a 00CIyroByBaHHS KPEAUTY Ta HEYCTOMKH,
3MIHCHIOETHCS B Tiepinuii PoOounii eHb, micist BKa3aHOT 1aTH.

3a obcnmyroByBanHs Kpemuty I[lo3mvanbauk momicsuHo criauye banky KowmiciiiHy BuHaAropomy
pO3paxoBaHy BiJl CyMHU 3alUIIKy 3aboproBaHocTi 3a KpeauToM Ha 1 4MCIIO MOTOYHOTO MICSIS Ta HA
3aJIMIIOK 3a00pProOBaHOCTI 32 KPEAUTOM IpU IMOBHOMY ToOramieHHi kpeauty. KowmiciiiHa BuHaropoza 3a
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00CIIyrOByBaHHSI KpPEAMTY HApaxOBY€TbCS Y HALIOHAIbHIM BamioTi YKpaiHW Ta CIUIAU4yeThCs
[TosnuanpHukoM  BiamoBimHO g0 yMmMoB T1.14.7. mporo JloroBopy. HapaxyBanHs Komicii 3a
oOciyroByBaHHs KpenuTy 3aKiHUyeThCS y ATy MOTANIeHHs KpeauTy. Po3aMip KoMiciiHOT BUHATOPOIH
BKa3aHo y 3asBi Ha 0(OPMIICHHS MOCIYrH/3asBi Ha IPUETHAHHS.

14.9. UYeproaicTb moramieHHs 3a00proBaHOCTI 32 KPEUTOM BHU3HAYAETHCS HACTYITHUM YHHOM:

14.10.

14.11.

14.12.

14.13.

14.14.

VY nepury 4yepry 3A1HCHIOEThCS:
® T[IOTANICHHS MPOCTPOYEHOI J0 MOBEPHEHHS CYMH KPEAWUTY Ta MPOCTPOUYCHUX MPOICHTIB 3a
KOPUCTYBaHHS KPEIUTOM;
VY napyry 4epry 37iHCHIOEThCS:
® T[IOTAICHHS CYMH KPEIHUTY Ta MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTOM;
VY TpeTio 4epry 3iHCHIOEThCS:
e TIOTallleHHs MPOCTPOUYECHOT 3a00PrOBaHOCTI 32 KOMiCisIMH 3a 00ciyroByBaHHs Kpenury;
® [IOramleHHs 3a00proBaHOCTI 3a HAPaAXOBAHUMHU KOMiCiIMHU 3a 00ciayroByBaHHs Kpeaury, ctpok
CILIaTH IKOI HACTaB;
e [oramieHHs 3a00proBaHOCTI 3a TIEHEI0, PO3PaxOBAHOIO 3a MPOCTPOUYCHHS BUKOHAHHS
3000B’s13aHb 32 HAPAXOBAHUMH MIPOIIEHTAMH, KOMICIsIMH Ta 3a00prOBaHICTIO 32 KPEAUTOM;
e [IOramIeHHs 3a00proBaHOCTI 3a mTpadaMu, Ta iHIIA 3a00proBaHicTh [lo3MYaibHUKA 332 UM
JloroBopom.
[Tpu Henoramenni Kpenuty, mporeHTiB Ta KOMICiil y TepMiHHU (CTPOKH), BCTAHOBJIEHI IIMM J[0roBOpOM,
3a00proBaHiCTh y YaCTHHI BYAaCHO HemoraimeHoi cymu KpemuTy, mponeHTIB Ta KOoMicii BBa)KaeThCs
IIPOCTPOYEHOIO 3 HACTYITHOTO POO0OYOro AHS 3a JAaTOI0 NOramleHHs, BKa3zaHoi B rpadiky. Ha 3anumniok
3a00proBaHOCTI IO MPOCTpoUeHii cyMi Kpeanuty, Ha cyMy MpOCTpOUEHHUX MPOLIEHTIB Ta KOMICIH, 3 THS
BUHUKHEHHSI TpOCTpoueHoi 3aboproBaHocTi [lo3nyalbHUKOM HAapaxOBYETHhCS MEHS, PO3MIpP SIKOI
3a3HavyeHo y 3asiB1 Ha 0(OPMIICHHS MMOCTYTrH/3asB1 Ha IpUeHAHHA 10 JloroBopy.
VYV Bumanky HeBukoHaHHsA [lozuuanpbHUKOM 3000B’s3aHb 3a 1uM JloroBopom (kpim 1.14.10.),
[To3nuanbHuK 3000B’s3aHUM Ha BUMory banky, crmatutu banky mtpad y po3mipi, 3a3HaueHOMY y
3asBi Ha oopMIIEHHS MOCTYyru/3asBl Ha NpueaHaHHs 10 J[OrOBOpYy 3a KOKEH BHITQJIOK MOPYIICHHS.
Cmtara mtpady Ta neHi He 3BUIbHSE [lo3nyanbHuKa BiJl BUKOHAHHS 3000B’3aHb, Mepe0aYeHUX UM
JloroBopoMm.
Buxonanusa 3000B’g3aHb [lo3uuanbHuka 3a num JloroBopom mno mnoBepHeHHIO Kpenuty, cruiati
HapaxOBaHUX IMPOLEHTIB, KOMICIHHUX BHHAropoJ, mrpadis, MeHi, a TaKOX BIJIIKOAYBAaHHS 1HIIMX
BUTpAT 3a0€3IeUyeThCs 3aCTaBOI0 BKAa3aHOIO B 3asBl Ha odopMieHHs nociayru/3asasi Ha [Ipueananss
1o 1boro JloroBopy. VY pasi HEZOCTATHOCTI CyMH, OTPUMAHOI Bij peami3allii mpeaMmera 3a0e3neueHHs
(3acTaBiieHOTO MaifHa, MafHOBHUX NpaB TOMIO), 32 YMOBU YKJIaJE€HHS BU3HaueHUX UM JloroBopom
OTOBOPIB 3a0e3neueHHs, Kpenut Takox 3a0e3medyeThesi BCIM MaitHOM, 110 HaJeKuTh [lo3nuansHUKY,
1 KomrTamMu, Ha sKi MOXe OyTH 3BEpHEHO CTATHEHHS B TMOPSAKY, BCTAHOBJICHOMY YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
Oninka npeaMeTy 3acTaBd MPOBOJUTHCS CyO’€KTOM OLIIHOYHOI AiSUIBHOCTI, MOTO/KeHUM 3 baHkoM.
Butpartu Ha oTprMaHHS 3BiTY OIliHIOBaya MOKIAMar0Thes Ha [To3nmuanbHuka. baHk Mae mpaBo BUMaratu
Bi [lo3nyanbHUKa IIOPIYHOTO MEPErjsAy PUHKOBOI BapTOCTI MaiiHa, MEpPeAaHoro B 3acTaBy, 3
ypaxyBaHHJIM 3MiHM KOH IOHKTYpH PHHKY Ta CTaHy HOTo 30epeKeHHs. Y BHIIQJKy HEBHUKOHAHHS
[To3nyansHUKOM BUMOT II10J10 TIEPEOIIHKY MaiiHa, baHK Ma€ mMpaBo CaMOCTIHHO 3aMOBHUTH IPOBEICHHS
OIIHKM Ta BUMAaraTy BiIIKOyBaHHS WX BUTpaAT Bij [lo3nyanpHuKa.

3MiHa yMOB JOrOBOpY  BIIOYBa€ThCsl LUIIXOM OQOpMIIEHHS 3MiH A0 3asiBU Ha OQOPMIIEHHS
nociyru/3asBu Ha TpUENHAHHS J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyroBYBaHHS (Pi3MUHUX
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oci6 (3mina ymoB pgoroBopy) (Homatox Noe 19). IlpomoBkeHHS CTPOKY KOPHCTYBAaHHS KpPEIUTOM
3IIACHIOETHCS. BUKITFOUHO NUISIXOM YKJIaJICHHS JJOJATKOBOTO IOTOBOPY 32 TOMOBJICHICTIO CTOPIH.

14.15. Ho3uyansHuk migTBEpIKyE:

(a) Oynb-ska iHGOpMarlis, HagaHa [lo3MYaTbHUKOM Ha MOMEHT YKJIaAeHHs 1boro JloroBopy 1moso
NpaBO3JaTHOCTI Ta Jie3gaTHOCTi llo3nvanbHHUKa, aBTEHTUYHOCTI HAJaHUX bBaHKy TOKYMEHTIB,
¢ina"coBoro crany [lo3nyanbHUKa, 31aTHOCTI BUKOHYBATH CBO1 3000B’s13aHH 3a UM Jl0rOBOpOM,
CKJIaay, CTaHy Ta BapTOCTI mMpeaMera 3a0e3nedeHHs 3a UM JloroBopoM BiANOBiJa€e iHCHOCTI,
kBamidikoBaHo nepeBipeHa [lo3ndansHrKOM Ta/ab0 3a Oro JOPYYEeHHSM Ta Ha ITICTaBl HaJaHOT
[To3uvansaukoM iH(opMalii TpeTiMu ocodamu, Ta HajaHa [[o3MUaTPHIKOM 3 METOK) OTPUMAHHS
Kpenuty Bin banky;

(0) He icHye xoaHOTO BigoMoro [1o3udanbHUKY CYZ0BOTO MPOBAHKEHHS Ta/abo po3ciiayBaHHs 3 OOKY
Cyay, Aep>KaBHUX UM IHIIMX OPTraHax, K€ MOKe CyTTEBO HEraTUBHO BIUIMHYTH Ha (PIHAHCOBUH CTaH
[To3nuanbHuKa a60 MEPEIIKOANTH HAICKHOMY BUKOHAHHIO YMOB IIBOTO J{OTOBOPY UM YTPYIHUTH
Horo;

(B) MOBiAKY PO JOXOAM Ta/abo 1HIII TOKYMEHTH, sIKi ojaHi 10 banky ams ananizy (piHaHCOBOTO CTaHy
[To3nuanbHuka nepen HagaHnHaM Kpeauty, Oyiu nojaHi B 3aBepLICHOMY Ta NPaBUIBHOMY CTaHi,
BipHO BimoOpakaroTh ¢iHaHCOBe craHoBuIIe [lo3nvanmpbHWKa, 3a 9ac MICHsS JaTH CKJIaJaHHS
3a3HaueHUX JOKYMEHTIB HE BIIOYIOCS HECTIPUATIMBUX 3MiH Y (piHaHcOBOMY cTaHi [lo3nuanbHuka;

(r) Ha MOMEHT mianmucanHs 1poro JloroBopy myOiidHe oOTsSHKEHHS Ha HOT0 aKTHBH HE HAKJIIA/ICHO.

14.16. TlosuyansHUK Mae IpaBo:

14.16.1. 3Bepratucs A0 banky 3 KJIOMOTaHHSAM MPO BIACTPOUEHHS TEPMIiHIB IUIaTeXiB 3a JloroBopom, y
pa3i BUHUKHEHHSI TAMYAacOBUX (PiHAHCOBHX a00 1HIINX YCKIIaIHEHb, SIKi EPENIKO/HKAIOTh CBOEYACHOMY
3/11iCHEHHIO TIATEXIB M0 CIUIaTi 3a00proBanocTi 3a M JloroopoM. Take ki1omoTaHHs MOBUHHO OYTH
HanpaiieHe banky B muchMoBiil popmi He mi3Hime Hik 3a 10 Pobouux N1HIB 1O HAaCTaHHS CTPOKY
IUIaTeXy 3 HaJJaHHAM JOKYMEHTIB, 1110 00’ €KTUBHO MiATBEPAKYIOTh HEMOXKIIMBICTh CBOEYACHOT CIIJIATH
3a0oproBaHocTi. ®dakT 3BepHEHHs 10 baHKy 3 KJIIOMOTaHHAM PO NEPEHECEHHS TEPMIHIB IJIaTEXKIB 3a
KpenutHum noroBopom He 3BUIbHSE [lo3nyanpHuKa Bifi 00OB’A3KYy 31IHCHEHHS TaKuX IJIaTeXiB B
CTPOKH, IO BCTaHOBJICHI ITUM [[oroBopoM. 3MiHa CTPOKIB 3MIMCHEHHS TIJIATEXKIB MOXJIMBA JIMIIE Ha
miJcTaBl JOAATKOBOTO JOrOBOPY A0 11boro Jlorosopy, mignucanoro oboma CTopoHamu.

14.16.2. JloctpokoBo nmoBepHyTH Bcto cyMmy Kpenuty, abo wactuny Kpeaury, crutatuBim cymy Komicii
3a 00CIyroBYBaHHs KpeIuTy, CyMy HapaxOBaHUX IMPOLEHTIB 3a (aKTHUHUI CTPOK KOPHUCTYBaHHS
KpeautoMm Ha naTy 10CTpOKOBOIO MOTAIeHHs, CyMY MeHi Ta 1HII0i 3aboproBaHocTti 3a Kpeaurom. [{ns
JOCTPOKOBOI'0 YaCTKOBOI'O Ta MoBHoro norameHHs Kpeaury Ilo3ndyanbHUK MOBUHEH 3BEPHYTHUCS 10
BIJIMOBIAHOIO MiApo3AlTy baHKy Ta moBiIOMUTH Hpo HaMip MoBHOro mnorameHHs Kpeauty a6o
MOBIIOMUTH CyMY JOCTPOKOBOTo norameHHs. He3zanexxHo Bix OaxkaHHs MO3UYaIbHUKA, IPU HACTaHHI
CTPOKY IOraleHHs 3a00proBaHOCTI YeproBiCTh MorameHHs Bu3HayaeTbes 11.14.10 Jlorosopy.

14.16.3. 3Bepratucs 1o HanionaneHoro 6anky Ykpainu abo 10 cyay 3 MUTaHb 3aXUCTY MpaB CIOKUBAYIB
(iHaHCOBUX MOCTYT

14.17. TlosuuansHuK 30608’ A3y€THCH:

14.17.1. Buxopuctatu Kpenut Ha 3a3HaveHi y JloroBopi uiii i 3a0e3ne4uTy MOTalIeHHs 0JIep:KaHOTo
Kpenuty y moBHil cyMi Ta cijlaTy HapaxOBaHUX HPOIIEHTIB, KOMICIHHMX BHMHAropoj, mrpapHUX
CaHKIIII Ha YMOBax, nependadeHnx num JJoroBopom.

14.17.2. Jlo natu moramieHHsl KpeJuTy He OAEp)KyBaTH KPEIUTH B IHIIMX OAHKIBCHKHX Ta (hiHAHCOBHX
(KpeIuTHI CIIJIKK) yCTaHOBAX, HE BUCTYIATH OPYYUTENIEM, HE YKIIaIaTH TPaBOYMHIB, Ha MiJICTaBl AKUX
y IHIIKUX CTOPiH TaKUX MPaBOYMHIB BUHUKAIOTh Oy/Ib-sKi ITpaBa Ha 3acTaBHe MaiiHo [lo3nuanbHuka, 6e3
MOIEepeIHbOI MUCbMOBO1 3ron baHKy.

14.17.3. VY Bumajnkax, nependoauenux m. 14.19.3 He mi3Hime Bka3zaHOi B MOBIJOMJIEHHI JaTH MOTaCUTH
Kpenut, cninaTute npoueHTy 3a (akTUYHUI 4ac KOPUCTYBAHHS KPEAUTOM, KOMICIHHY BUHAropoay Ta
HapaxoBaHi mTpadu, MeHi, a TAKOXK 1HIII TUTATEXKI, M0 nepeadadyeHi uuM J[oroBopom.
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14.17.4. [Tpotsirom cTpoky aii 1iboro JloroBopy mopidHo 3abe3reuyBaTH YKIaJaHHs Ha HACTYITHUM PIK
3 OJIHI€IO 13 aKpeAUTOBAaHUX baHKOM cTpaxoBHuX KommaHii JloroBopy cTpaxyBaHHs 3aCTaBHOTO MaiiHa
BiJl PU3UKIB 3HUIICHHS Ta MONIKOJKEHHS, BUTOJ0oHA0yBayeM 3a kUM € baHk, Ha cymy ii 3acTaBHOI
BapTocTi. 3a0e3neunTt HaaHHs y bank korii /loroBopy cTpaxyBaHHs 3aCTaBHOT'O MaifHa Ha HACTYITHUN
pIK Ta KOINI JOKYMEHTa, KU CBIJYMTH MPO BHECEHHS KOIITIB y PO3MIpl CTPaxoBOi mpemii 3a
JloroBopoM CTpaxyBaHHS 3aCTaBHOTO MaifHa Ha HAcTymHUH pik. Lg BUMoOra He 3aCTOCOBYETHCS IS
«CTpOKOBUI KpeIUT Ha KYIIBIO 3eMEIbHOT TUTTHKNY.

14.17.5. Ha Bumory banky HamaBatu BCi HEOOXiJHI JOKYMEHTH MJIsi OLIHKMA (DiHAHCOBOTO CTaHy
[To3nyanpHuKa, a TakoXK 3a0e3neynTu Oe3nocepeHiil ToCcTyn npeAcTaBHUKaM baHKy [U1s epeBipKu
HAsSBHOCTI 1 cTaHy 30€peKeHHS 3aCTaBIICHOT0 MaliHa y Yac Ta Jary, BU3HA4YeHYy baHkoM.

14.17.6. Hanatn banky nomatkoBe 3a0e3nedeHHS y BHUIMAJAKY TMOTIPIICHHS YW 3arpo3d TOTIPIICHHS
¢inancoBoro crany [lo3nuanbpHuka Ta/ab0 MOTO rapaHTiB 1 MOPYUUTENIB Ta/ab0 BTPATH, OLIKOHKEHHS
YM 3MEHIIEHHS BapTOCTI MpeAMETy 3acTaBu. [lo3uyanbHUK 3000B’A3y€THCS MUCHMOBO MOBIIOMIISTH
Bbank nipo Oy/ap-sIKi 3MiHHM SKOCTI 3aCTaBJICHOTO MalfHa Ta 3MiHY MICIIsl HOTO 3HAXOJKEHHSI.

14.18. Bauk mae npago:

14.18.1. TIlepeBipsitTu y pa3i HEOOXiAHOCTI JOCTOBipHICTH iHGopMarii, Hamganoi [lo3uyanbHUKOM IS
onepkanHs Kpeaury, ta indopmartii, sska HamgaeTses [lo3ndanpHUKOM Mmij Yac Aii mporo Jlorosopy,
nepeBipATH LiTboBe  BukopuctanHs Kpeauty, anamizyBatu ¢inancoBuit ctan llo3uuanpHuKa.
JloITbHICTS TIPOBEEHHS MEPEBIPOK Ta 1X CTPOKH BH3HAYAIOThCs BaHKOM Ha BIIACHMIA pO3CyX Ta 3
[To3nuyabHUKOM HE OTOXKYIOThCS.

14.18.2. YV pa3i HeB4YacHOTrOo moramieHHs [lo3uYanpbHHUKOM 3a00PrOBAaHOCTI BIAMOBITHO 0 YMOB I[HOTO
JloroBopy, HaJACWIaTH BHMOIY PO HEOOXIJIHICTb IOTralleHHs 3a3HauyeHoi 3a00proBaHOCTI Ta
BUKOHaHHs 3000B’s3aHb 32 UM J[OrOBOpPOM, B TOMY YHCII HUIAXOM TeleQOHHUX, (PaKCUMITBHUX
3ac00iB 3B’A3KY, BI3WTIB, €JIEKTPOHHHMX IOBIJOMJIEHb 3aco0amMu I[HTepHET Ta MOBIJOMJIEHb Ha
MOO1TbHUI TenedoH. [lo3uyanbHUK Hece BIANOBIJAIBHICTh 3a HaJaHl JJs 3B 3Ky DPEKBI3HTH,
3a3HaueHi y JloroBopi, a TakoX BCi PHU3MKH Yy 3B’S3Ky 3 HENOBIJIOMJICHHSM, HECBOE€YACHUM
MOBIAOMJIEHHSIM TIPO X 3MIHY

14.18.3. Hanpautu Ilo3n4anbHUKY MOB1IOMIIEHHS 111010 po3ipBaHHs [loroBopy B OJHOCTOPOHHBOMY MOPSIKY
Ta po3ipBaTH Lei Jorosip 31 CTATHEHHAM 3a00proBaHocti 3a Kpenutom, HapaxoBaHUMHU IPOLIEHTAMH,
KOMICIfHUMU BUHAropoJiamu, mrpagamu, MeHero, B TOMY UHUCII 32 paXyHOK JIOCTPOKOBOT'O 3BEPHEHHS
CTATHEHHS Ha 3acTaBlieHe MaifHo (peamizauii mpeamera  3acTaBM) 3a BciMa  1HIIMMU
kpenutamu [To3nuanbHuka y banky y Bunajkax:

- HecBoevacHOi cruiatu KpeauTy, HapaxoBaHHUX MPOLIEHTIB, KOMICIHHUX BUHAropo, 3riJHO 3 yMOBaMU
usoro Jlorosopy;

- TOBHOI BTpatu abo cyrreBoro (moHasa 50%) 3MeHIeHHs BapTOCTI 3aCTaBJICHOTO MaiHa/MaitHOBUX
pas;

- BTpaTu (piHAHCOBOI NOPYKH 3 OyAb-IKUX MPUUNH;

- HeBUKOHaHHI Ilo3MyalbHUKOM BUMOTI MIOJO 30€pEeKEHHsS, CTpaxyBaHHsS, JOKYMEHTAJIbHOI'O
odopMIIEHHS 3aCTaBHOTO MaiHa;

- nopymeHHs [lo3nyaabHUKOM (MaifHOBMM MOpydMTesneM) 3000B’s3aHb 3a JloroBopom imoteku /
3aCTaBH;

- HeoTpuManHi BiJ [lo3nyanbHuka (MaifHOBOTO MOpy4YHTeENs) A0 YKianeHHs JloroBopy 3actaBu i mix
yac Woro Aii MoBiJOMJIEHHS PO BCl BiJOMI HOMY MpaBa 1 BUMOTH IHIIMX OCi0 Ha MpPEIMET 3acTaBU
(imoTeku), B T.4. HE 3apEECTPOBAH] Y BCTAHOBICHOMY MOPSAKY;

- TIOpYIIEHHS TOCIOAApPCHKUM CYIOM CIIpaBH TpO OaHKPYTCTBO mMopydyuTens ( B T.4. MailHOBOTO
nopy4urens), abo Mpo BU3HAHHA HEAIMNCHUMM YCTAaHOBYMX JOKYMEHTIB HOpy4MTens, abo mpo
CKacyBaHHS JIep>KaBHOI peecTpallii MopyduTess;

- NPUHHATTSA BIACHUKOM a00 KOMIETEHTHMM OPraHOM pIllIEHHsS MpO JIIKBIAAIIIO MOpy4yuTens (B T.4.
MaiHOBOT'O ITOPYUYHUTENS);

- BTpPaTH MOXJIMBOCTI 3BEpPHEHHsI CTATHEHHS Ha MaifHO, HaJlaHE y 3aCTaBy B 3a0€3MEUCHHs BUKOHAHHS
3000B’s13aHb 3a JAHOIO YTOJ0K0 (30Kpema, alie He 0OOMEXKYIOUNCh, BTPATa, 3HUIICHHS, IMOIIKOKCHHS
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a00 HEJOCTYIHICTh MpEeAMETY 3acTaBH Juisi baHky 3 SKMX-HEOyIb THIIMX MPUYHH), TiATBEpIKEHA
aKTaMH MEPEBIPOK;

- HasABHOCTI CyJOBMX pILIEHb, 110 BCTYNMJIM B 3aKOHHY CHIIy, IIPO CTATHEHHS I'POLIOBHUX KOIITIB 3
NOTOYHOTO paxyHKy [lo3udanbpHMKa, apeIuT rpOIOBUX KOIITIB HA MOTOYHUX PaXyHKaX, 10 HAJIEKaTh
[To3nuanbHUKOBI, HAABHICTh IUIATIKHHUX BUMOI IPO IPUMYCOBE CIIMCAHHS TIPOIIOBUX KOIITIB 3
MOTOYHOTO paxyHKy llo3uvanpHuKa i iHIIUX OOCTaBHH, SKi SIBHO CBiAYaTh MPO TE, IO HAJAHHIA
[To3nuanbHUKOBI KpeqUT He Oy/ie MOBEpPHYTUIH CBOEYACHO;

- y pasi HagBHOCTI y Ilo3uuanbHUKa MPOCTPOUYEHOI 3a00PrOBAHOCTI (HE3AIEKHO BiJl CYMH, CTPOKY
MOBEPHEHHS Ta BAJTIOTH KPEIUTY) 3a IIUM YU OYIb-IKMMHU 1HITUMHU JOTOBOPAaMH, YKJIaAeHUMHU (200
TaKUMH, 110 OYAYTh yKIIaJeH1 B MailOyTHhOMY) Mixk [lo3ndansHrKoM Ta bankoM;

Tepmin noramenuss KpenuTy BBaXkaeTbCsi TakuM, 110 HAacTaB B JI€Hb, BKa3aHUIl B ITOB1JOMIICHHI,
HanpasieHomy bankowm Ilo3nuansnuky. /latoro posipBanus JloroBopy BBaKaeThes JaTa, 3a3HaYCHA B
IOBIIOMJIEHHI.

14.18.4. 3nilicHIOBaTH IOTOBipHE CHHMCAaHHS KOIITIB 3 yciX paxyHkiB [lo3muanbhuka, Binkputux y AT «Ab
«PAJJABAHK» y pa3i HacTaHHS CTPOKY (TepMiHiB) moramieHHs Kpenuty, criaTi mpoueHTiB, KOMICIH,
mrpadiB, TmeHI 3 ypaxyBaHHSM 4YEproBOCTI TOTAIICHHS 3a00proBaHoCcTi 3a muM JloroBOpoM,
BCTaHOBJIEHUX NYHKTOM 14.10. nporo Jlorosopy.

14.19. OcobnuBocTi kpemuTyBaHHs 3a Hporpamoro «KpeauTyBanHs (isM4HUX 0Ci0 Ha KyHiBIIKO HOBHX Ta 0/B

TPAHCIIOPTHHUX 3aC00iB»

14.19.1 Bunaua Kpenuty 3aiiicHIo€ThCsI Ha mifcTaBi 3asBu [lo3nuanbHuKa BUKITIOUHO HIISIXOM IEpepaxyBaHHs
KOIIITiB Ha MOTOYHUH paxyHOK [IpoiaBiis aBTOTpaHCHIOPTHOTO 3ac00y.

14.19.2 . latoro Hamanusi Kpenuty BBakaeTbcs AeHb BuAadi [103n4anbHUKY KPeIUTHUX KOIITIB, 3TiAHO 3 II
14.20.1. uporo JloroBopy

14.19.3 . Cyma cTpaxoBux BHECKiB 3rijHO 1. 14.18.4. ckmanae:

- 1-if pik Ha cyMy, 1110 HE MEHIIIE 3aCTaBHO1 BAPTOCT1 TPAHCIIOPTHOTO 3aco0y;

- 2-11 pik Ha cyMmy, 110 He MeHIIe 80% 3acTaBHOI BapTOCTI TPAHCIIOPTHOT'O 3aC0O0Y;

- 3-ii pik Ha cymy, 110 He MeHIe 60% 3acTaBHOT BApTOCTI TPAHCTIOPTHOTO 3aC00Y;

-4-i1 pik Ha cymy, 110 He MeHIe 40% 3acTaBHOI BapTOCTI TPAHCIIOPTHOT'O 3aC00Y;

- 5-i1 pik Ha cymy, o He meHIre 20% 3acTaBHOI BapTOCTI TPAHCIIOPTHOTO 3ac00y,
a0o Ha cyMy BapTOCTI TPaHCHOPTHOTO 3aco0y, BU3HAUEHY CTPaxXOBOIO KOMIIAHIEIO, aje Ha MEHIIE HiX
BCTaHOBJICHI BUIIIE.

14.20. B pamxkax 3anpoaakeHux baHKOM 3aX0J1iB, CHPAMOBAHUX Ha CKOPOUEHHS PiBHS Ta 00CATY HOTEHIIHHO
pOOJEMHUX Ta HETIPALIOI0OUMX aKTHUBIB IIIJISIXOM 3aCTOCYBaHHS baHKOM IHCTpyMEHTa pecTpyKTypHU3arii
3a00proBaHOCTI MO3UYAIbHUKA, 3 METOIO MOM'SIKIIIEHHSI BUMOT /10 OOp’KHUKA Y 3B'A3KY 13 (pIHAHCOBUMHU
TpyAHOIIaMH OOpXHHMKA Ta HEOOXIJAHICTIO CTBOPEHHS CHPHUSATIMBUX YMOB JJs BUKOHAaHHS HHUM
3000B'13aHb 3a KpeauToM, baHK Moke po3IIsiHyTH 3BepHeHHs KirieHTa moao pecTpyKTypu3arii
3a00proBaHOCTI 32 KPEAUTHUM JIOTOBOPOM, SIKE HaJEKHO O0OpMIIEHE Y MUCbMOBIH (opMi BIAMOBITHO
10 BcTaHoBIeHOTO Yy banky 3pasky (momatox Ne 13 mo mporo [loroBopy) ta mianucane KiieHtom y
croci0, Bu3HaueHud UM JloroBopom. OcTaToyHe PIMIEHHS IIOAO PECTPYKTypu3alii MpUiMaeThCs
baHkoM BiANOBITHO 10 BHYTPIIIHIX HOPMATUBHUX JOKYMEHTIB baHKy Ta 3aTBep/KeHUX Mpouexyp 1
bank mae mpaBo BiiMOBUTH 0e3 nosicHeHHsI npuyrHHU. [Ipo no3utusHe pimeHHs KiieHT noBinomiseTscs
nusixoM Hajcuiaanas omy PUSH-noBimomiiennst 3acobamu RB24.

Pectpykrypu3zariis kpeauty odpopMIOeThCs 3asiBOIO Ha 3MiHY YMOB JoroBopy (Jonarox 19 no IKBO ®O).

14.21. OcobmuBocTi KpeauTyBaHHs 3a IPOrPaMaMu JIOSUTLHOCTI CHIBPOOITHHKIB GaHKY.

VY pa3i npunuHEeHHs TPyAOBOro AoroBopy Mixk [lo3uuanpHukoMm Ta bankoM (He3aJekHO BiJl MiJACTaB),
[ToznuansHuK 30008’ s13aHUM (Ha erackuil 6u6Oip) HE MI3HIIIE JaTH TPUITHHEHHS TPYAOBOTO JI0TOBOPY:
- ab6o moracutu Kpemut, crimaTuTu mponeHTH 3a pakTUYHUN yac KopucTyBaHHsA KpeauTom, KoMiciiiHy
BUHAropoJly Ta HapaxoBaHy ITpadu, MeHi, a TAKOXK 1HIII IIaTexi, o nepeadadeHi uum J[oroBopom;
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15.1.

- a00 meperTH Ha CTaHJapTHI YMOBHW KpeAauTyBaHHs baHkoM crnokuBadiB (He CIiBpOOITHUKIB baHKy)
nusixoM odopmiieHHs 3MiH 70 3asBU Ha OQOpMIICHHS MNOCHyrw/3asiBU Ha mpuenHaHas JloroBopy
KOMILJIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHs (pizuuHux ocib (3MiHa yMOB q0oroBopy) (Jomatok Ne 19 ).
VY pa3i He yknageHHs CropoHamu (He3aJIe)KHO BiJ NMPHYMH) JOAATKOBOI Yrofu IIOAO IMEPEXOoay Ha
CTaHJAPTHI YMOBH KpPEeIUTYBaHHS baHKOM CIIOKMBaviB, TEPMiH HOTrameHHs Kpeauty BBaKaeTbCs TaKUM,
10 HACTaB B JCHb NMPHUIHMHEHHS TPYIOBOTO N0roBopy Mik Ilo3nmuyanbHukoMm Ta BaHKOM 31 CTATHEHHSM
3aboproBaHocTi 3a Kpenaurom, HapaxoBaHUMH MPOICHTaMH, KOMICIHHMMH BHUHAaropojam, mrpadamu,
NICHEI0, B TOMY YHCJIIi 32 paXyHOK JIOCTPOKOBOTO 3BEPHEHHS CTATHEHHS Ha 3acTaBiIeHE MaifHO (peaizamii
npeMeTa 3aCTaBH) 3a BCiMa iHIIMMU KpeauTtaMu [lo3ndanbHuKa.

15. KOH®IIEHIIWHICTDH TA PO3KPUTTS IHOOPMAILIT

HInsxom npueananns 1o Jorosopy Kiient:

15.1.1. [linTBepmKkye, mo Hamae banky Oe3BiAKIMYHY Ta 0€3yMOBHY 3T0/y/I03BiJI Ha HEOOMEXEHHUN
CTpPOK 30epiraHHs JIaHuX, He3Ba)Kal0uu HA MIPUIMHEHHS MIPaBOBIAHOCUH MK CY0'€KTOM MEPCOHATBHUX JaHUX
Ta BOJIOAUTBIIEM YHM PO3MOPSAHUKOM, SIKIIO 1HIIE HE TependaueHo 3aKOHOM, a baHK Mae mpaBoO pO3KpUTH
(mepenatu) Oynp-sky abo Bcio iHpopMaillito crocoBHO KitieHTa, HOTO (hiHAHCOBO-€KOHOMIYHOTO CTaHy, HOro
paxyHKiB, omeparliii, siki Oy MpoBeeHI Ha KOPUCTH UM 3a 1opydeHHsIM KirieHTa, 3/1iCHEeHI HUM yroJid, YMOB
JloroBopy Ta MOpSAKY BUKOHAHHS 3000B’si3aHb 32 HUM (BKIIIOYAIOYH, A€ HE OOMEXKYIOUUCH OyIb-sIKOIO
(biHAHCOBOIO, EKOHOMIYHOIO YH 1HIIOK iH(OpPMAIIi€l0, IO CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO BiAMOBIIHO 10
3akony VYkpainu «[Ipo Oanku 1 OGaHKIBCbKY MAisUIbHICTB», KOHQIAEHIIIHY iHpopMaIio, B TOMY YHUCIHI
iH(pOopMaIIifo Mpo NMpUYMHU HeBUKOHAaHHS KitieHToM 3000B’s13aHb 3a JloroBopom), 1mo crana Bizoma banky B
npoleci yKiIaJaeHHs Ta BUKoHaHHs JloroBopy Ta/abo B mpolieci oprasizaiii HaaHHs MIaTHKHUX/0aHKIBCHKUX
Ta 1HMIKX (IHAHCOBUX MOCIYT, TAKUM 0CO0aM y HM)KUEHABEJICHUX BUIAKaX:

1)

2)
3)

4)

5)

6)

7)

Oyab-skiii 0coOi, 1m0 Mae Hamip HaObyTu abo HaOyBae mpaBa BUMOTHW 3a J[oroBopom Ha Oyab-sKHX
MiJCTaBax, 110 HE cylnepeyaTb YAHHOMY 3aKOHOJIaBCTBY, IOBHICTIO UM YacTKOBO IpHiiMae Ha cebe
BIJIMOBIAANIbHICTH 32 BUKOHAaHHA KiieHTOM 3000B’s13aHb 32 JloroBopom Ta/abo moB’s3aHi 3 UM PU3HKH,
a00 00TsDKye mpaBa BUMOTH 3a JJOrOBOPOM Ha CBOIO KOPHUCTBH OY/Ib-KUM 1HIIUM YHHOM;

CyIy 3a MOTO pillIEeHHSIM;

[EHTPAIILHOMY OpTraHy BHKOHABYOI BIIAJIM, IO peali3ye NepXKaBHY IOJATKOBY TOJITHKY Ha HOro
MUCbMOBY BUMOTY IIOJI0 HAsIBHOCT1 OAHKIBCHKHUX PaXyHKIB;

LEHTPAJILHOMY OpPraHy BHUKOHABUOI BJIaJH, L0 pPeajli3ye Jep:KaBHY MOMITUKY y chepi 3anoliraHHs Ta
MpOoTUIIl Neranizamii (BiIMUBAaHHIO) JOXOIB, OJEpKaHUX 3JOYMHHUM IUIIXOM, a00 (piHaHCYBaHHIO
TEPOPU3MY, Ha MOro 3amuT 11040 (PiHAHCOBUX OIeEpalliid, MOB’A3aHUX 3 (IHAHCOBUMHU OIEPALISIMU, 1110
cTamu 00’€KTOM (hiHAHCOBOI'O MOHITOPUHTY (aHaii3y) 3riHO 13 YMHHUM 3aKOHOJABCTBOM IL[0JI0
3amo0iraHHs Ta MPOTHIII Jeraizailii (BiAMUBAHHIO) JOXOMAIB, OJEPKAHUX 3JIOYMHHHUM HUIIXOM, a00
(iHaHCYBaHHIO TEPOPU3MY, A TAKOXK YUACHHUKIB 3a3HAUEHUX OMeparliii;

opraHaMm Jiep>KaBHOI BAKOHABYOI CITYKOH, IPUBAaTHAM BHKOHABISIM Ha IXHIO TUCHMOBY BUMOT'Y 3 TIUTaHb
BUKOHAHHS PILIEHb CY/IIB Ta PillleHb, 110 MiUISAraloTh IPUMYCOBOMY BUKOHAHHIO BIAMOBIIHO 10 3aKOHY
VYkpainu «[Ipo BukoHaBYe MPOBAKEHHS», CTOCOBHO HAsBHOCTI Ta/a00 CTaHy paxXyHKIB OOp)KHHKa,
PYXy KOILUTIB Ta omnepauid Ha paxyHKax OOp)KHHMKA 3a KOHKPETHHH MPOMDKOK 4acy, a TakoX IMpo
iH(pOpMaLlil0 IMIOJ0 JIOTOBOpIB OOpKHMKa Mpo 30epiraHHs LIHHOCTEH abo HagaHHS OOpKHHUKY B
MaifHOBUI HaliM (OpeHy) IHAMBIAYyaJIbHOTO OaHKIBCHKOTO celi(a, 1110 0XOPOHSIEThCS OAHKOM;
HamionanpHiit koMicii 3 LIHHUX MarnepiB Ta (OHAOBOTO PUHKY y BHIIQJIKaX CAMOCTIHOTO MOJaHHS
O0ankoM iHopMarrii mpo 6aHK SK eMITEHT Ta aIMiHICTPATUBHHUX JAaHUX BIATMOBITHO 10 3aKOHIB PO IiHHI
nanepu ta GOHIOBUI PUHOK;

3a pimeHHsIM cyy HarioHaapHOMY areHTCTBY 3 MUTaHb 3aM00iraHHs KOPYIILii CTOCOBHO HAassBHOCTI Ta
CTaHy paxyHKIB, omepailiii 3a paxynkamu Kiienta BianoBigHo 10 3akony Ykpainu «lIpo 3amobiranas
KOPYILii»;
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8)

9)

10)

11)

12)

13)

14)

iHIUM OaHKaM y BHNaAKax, nepeadoadeHnx IuM 3akoHoM YkpaiHu «[Ipo OGanku 1 OaHKIBCBKY
TisSUTBHICTEY Ta 3akoHOM YKpainu «IIpo 3amobiranHs Ta mpoTHIito Jerani3aiii (BiIMHBaHHIO) TIOXO/IIB,
OJICpKAHUX 3JIOUMHHUM IUIIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUILICHHS

HanionanbHOMy areHTCTBY YKpaiHM 3 INUTaHb BHABJICHHS, PO3LIYKY Ta YIpPaBJIiHHA aKTHUBaMH,
OJICpKAaHUMHU BiJl KOPYNIIHHMX Ta IHIIMX 3JI0YMHIB, Ha HOr0 IMHUCHBMOBY BHMOTY Yy 3B’SI3KY i3
3MIMCHEHHSAM HUM BHSBJIEHHA Ta pO3IIYKY AaKTHBIB, Ha sKI MOXXe OyTH HaKJIaJEHO apemT Yy
KPUMIHAJILHOMY IIPOBAKEHHI, - II0JI0 HAsIBHOCTI Ta CTaHy PaxyHKIB, Olepaliii 3a paxyHKaMHu;
LIEHTPAJIbLHOMY OpraHy BHMKOHABYOI BJajH, 110 3ale3nedye (opMyBaHHsA JAepkaBHOI (hiHaHCOBOT
MOJIITHKY, HAa HOTO MUCHMOBHUH 3aIUT 111 9ac 0I0HKETHOTO MPOIIECY 3 METOI0 MPOBEACHHS BepUdikarii
1 IEpeBipKU JOCTOBIPHOCTI iH(MOpMaIlii, moganoi pi3sMIHIMH 0cOO0aMu JIJIsi HapaxXyBaHHS Ta OTPUMAaHHS
COLIIaTbHUX BUIUIAT, MUJIBT, CYOCH I/, MTEHCIH, 3apOOITHUX TUIAT, IHIIUX BUIUIAT, IO 3IHCHIOIOTHCS 32
pPaxyHOK KOIITIB JEP’KAaBHOTO Ta MiclIeBUX Or0keTiB, KomTiB [leHciitHoro donny YkpaiHu Ta iHIINX
(boHIIB 3araTbHO000B’ I3KOBOTO JIEPKABHOTO COLIABHOTO CTPaxyBaHHs, Ta CBOEYACHOTO 1 B IOBHOMY
o0cs31 1X 3M1ACHEHHS, HaJaeThcsl 1HPOPMAIS II0AO0 BIAKPUTHX HA IXHE M’ paxyHKIB (MIOTOYHUX,
KPEIUTHHX, JETIO3UTHHUX TOIO), OTIEpAIlii Ta 3aJHIIKIB 32 HUMHU. Y pa3i HapaxXyBaHHS Ta OTPUMaHHSI
COLIIaIbHUX BHUILIAT, MBI, CYOCHIN, MPU3HAUYEHUX Ha CIM’I0 ab0 JOMOTOCHOJApCTBO, iH(pOpMaIlis
HAJA€ThCS 010 KOXKHOTO 3 WICHIB CiM’'1 200 JJOMOTOCIIOIapCTBA;

ayauTopaMm, cy0’€KTaM OLIHOYHOI JISJIbHOCTI, PEUTUHIOBUM areHTCTBAM, HE3AJIEKHUM HOPUINYHUM
panHuKaMm, iHBECTHLIHHUM, (IHAHCOBUM NOCEPEIHUKAM, TIPOBaiiiepaM CepBiciB MOOUIBHUX TUIATEXKIB
Ta €JIeKTPOHHUX TaMaHI(iB, IHIIUM IOPUAMYHUM Ta/abo (izmunum ocobam (y ToMy uuciai ocodam,
1oB’si3aHUM 3 KIlieHTOM CiMEWHWMH, POJUHHUMH, TPYJAOBHMH, TUIOBUMHU Ta IHIIMMH BIAHOCHHAMH),
SIKITO BiJMOBiIHA iHGOpMaIlis crocoBHO KitieHTa € HeoOXiqHOw0 s 3/iiicHeHHsT baHnkoM (hiHaHCOBHX
9M IHIOUX OTepalliidi B XO/i CBOET 3BUYAMHOI JIsUTLHOCTI, OpraHi3allii HaJlaHHs OAHKIBCHKHX Ta IHIITHX
¢inancoBux nocayr KiieHTy, a TakoX y BHIAJAKY, SKIIO BKa3zaHi ocoOM HagaioTh baHky mocmyrw,
OB’ s13aH1 3 OCHOBHOIO JisTbHICTIO BaHKy Ta moBUHHI OyTH 0013HaHUMU 3 1H(POPMAITI€I0, IO CTOCYETHCS
nisuibHOCTI banky, B ToMy uncii 3 iHpopMmariero crocoBHO KiieHra;

JIepKaBHUM OpraHam, MiJIpUEMCTBAM, YCTaHOBaM, OpraHizaiism, Kl 3a yyacTio baHky BiInoBiAHO 10
YMHHOTO 3aKOHOJIAaBCTBAa pealli3yloTh JIepXKaBHI MPOEKTH Ta/ab0 BUKOHYIOTH JEp:KaBHI MpPOTrpamH,
YYaCHUKOM SIKMX € Ta/abo Oaxae cratu KiieHr, Ta/abo sikum baHk Hajgae iHpopMallito, BUBHaYEHY B
1IbOMY ITYHKTI JloroBopy, B TOMY YHCIIi:

3a 3allUTOM TakuX CYO’€KTIB 3 METOI0 BUKOHAHHS HUMHU (YHKIIH KOHTPOJI 3a LIJIbOBUM
BUKOPHUCTaHHSAM Jep>KaBHUX KOUITIB, epeAdaueHux Ul peaiizalliil 1epkaBHUX IporpaM Ta MpOeKTiB,
YYaCHUKOM SIKUX (OJepKyBaueM KOWTIB 3a skuMH) € KiieHT, 13 mpaBoM OTpUMaHHsS Ta 0OpoOKU
iHpopMaii o0 BCiX onepariif o paxyHKy, B TOMY YHMCI1 THX, 110 371l CHEH] 3a MeXaMH YKpaiHu;
Ha TIJICTaBl Ta BIAMOBIIHO J0 YMOB YKJIaJICHUX MK baHKkOoM Ta TakuMu cy0’€KTamMH JI0TrOBOPIB;

IHIIMM HaJlaBayaM IUIATIKHUX TOCIYT iH(opMarllii, o0 MiCTUTh OaHKIBCbKY TA€EMHUIIIO, KOMEPILIHHY
TaEMHUII0, TAEMHUIIIO HaJlaBaya IUIaTIKHUX MOCIYT, TAEMHHIIO (PiHAHCOBOT'O MOHITOPHHTY.

IHIIIMM HaJlaBayaM IUIATIKHUX TOCIYT iH(opMarllii, o MiCTUTh OaHKIBCbKY TA€EMHUIIIO, KOMEPILIHHY
TaEMHUIIO, TAaEMHUII0 HaJaBaya IUIATDKHUX IOCIYT, TaeMHHUIIO (iHaHcoBOro MoHiTOpuHTY.Ha
MiJcTaBl MMCbMOBOIO 3aIIUTY TaKUX Cy0’€KTiB Hajlae banky O6e3BiAkiInYHy Ta 0€3yMOBHY 3r0/1y/103B1II,
y BUNAJKY BLAKpUTTA KapTKOBOIrO paxyHKY JUIs 3apaxyBaHHs 3apo0iTHOI ruiaty/ ctunex i/ Bumnnar, Ha
po3kputTs (mepenauy) bankom cBoemy po0OoTomaBuio/ HaBYaNbHOMY 3akiany  ((i3uuHii
0c001 - MIANPUEMIIIO YU FOpUINYHIN 0c061)/ [lepkaBHOMY oprany/ [lapTHepy, 3 skum (sikumu) bank a6o
ycraHoBa banky Bin iMeHi banky yknana BianoBigHuii Jlorosip 3apmiaTHoro npoekty/ Jlorosip mpo
BUILJIATH, 1HPOpMAIi CTOCOBHO PEKBI3UTIB, BIIKPUTTS/3aKpUTTs, 3apaxyBaHHs 3apoOiTHOI IuiaTu/
crunenaii/ Bumnnar, 3a6oprosanocti 3a Kpenutom/Bin’emuum 3amumkom 3a KapTKOBUM paxyHKOM,
3anumKy KomTiB Ha [loTo4HOMY paxyHKY, BIZKpUTOMY B baHKy &I 3apaxyBaHHS Ta BHIUIATH
3apo0iTHOT maTtu/ ctuneHnii/ Bumnat, mo ckiagae 0aHKIBCbKY TAEMHHMIIO 3TiHO 3aKOHY YKpaiHU
«IIpo Ganku 1 OaHKIBCBKY MisJIbHICTBY, KOHQIIEHIIHHY i1H(MOpMaIllito, B pasi, SKIIO BiAMOBIAHA
iHpopMmarlig, € HeoOXiTHOW s 3aiiicHeHHs baHkoMm 3apaxyBaHHS Ta BHUIUIATH 3apoOiTHOI TuiaTw/
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crunenii/ Bumnat na [loTouHMil paxyHOK BIAMOBIJIHO /10 YMHHOTO 3aKOHOJABCTBA Ta YKJIAJCHOTO
JloroBopy 3apIuiaTHOro MpoeKTy/loroBopy mpo BUILIATH.

15.1.2. Hanae 3rongy banky y Bumankax nopyiieHHs yMmoB J[oroBopy abo HasiBHOCTI (pakTiB HEBUKOHAHHS
Knientom cBoix 3000B’s13aHb Mepe] IHIIMMU KPETUTOPAMU PO3KPUBATH iHPOPMALLitO, IO CKIIaae OaHKIBCHKY
TAEMHUIIIO, IIUISIXOM HaJaHHS i ciocoboMm Ta B o0csrax, BU3HaYyeHUX baHkoM, HEOOMEKEHOMY KOJIy TPeTiX
0ci0, 30KpeMa MpaBOOXOPOHHUM, CYJIOBUM OpraHam, HOTapiycam, (iHaHCOBUM yCTaHOBAM, IHIIMM YCTaHOBaM,
MIPUEMCTBAM, OpraHi3allisiM, y TOMY YHCJI MIJISTXOM PO3MIIICHHS B €JICKTPOHHMX 0a3ax JaHUX, Ha caiiTaX B
Mepexi [HTepHeT, IUIIXOM PO3MOBCIOKEHHS 3ac00aMH MacoBOi iH(opMarlii Ta KaHaJlaMH €JIEKTPOHHOI ITOIITH
toio. Kiient 3a iium JloroBopom Hazfae banky 3roy Ha BIIaCHUN PO3CYJ] OCTAHHBOTO OY/b-SKY KUIBKICTh pa3iB
TeneOoHyBaTH, HAMIPABJISITH BIIOMOCTI 3 TUTaHh BUKOHAHHS/HEHAJICKHOTO BUKOHAHHS KITIEHTOM YMOB IILOTO
JoroBopy, iHmy iH(opMalio Ta TIOBIJIOMJIEHHS, IIOB s3aHi/epeadadeni mum JloroBopoM, a TakKox
KOMepIIiiiHi mpono3uuii banky Ta pexigaMHi MaTepiaiu, 3a JOMOMOT 00 3BUYaiHUX MOIITOBUX BiIPABICHb Ta
JUCTIB-3BEPHEHb, EJIEKTPOHHUX 3acO0iB 3B’A3Ky, IMOBIJOMJIEHb, TOIIO, HAa aapecd, HOMEpHU TenedoHiB,
€JIEKTPOHHY TIOIITY, Ha/IaHi (3a3HaueHi HUM B Oy/b-kux nokymeHTax) Kimienrom banky abo siki ctanu Bigomi
banky inmuM yuHoM. [Ipu npomy KitienT 3BinbHs€e bank Bin Oyb-gK0i BiAMOBIIATBHOCTI, OB’ SI3aHOT 3 TUM,
IO HampaplieHa TakKUM crocoOoM iHQopmarliisi cTaHe AOCTYIMHOK TpeTiM ocobaMm Ta BiIMOBINAIBHOCTI 3a
BIJIIKOYBaHHS 30MTKIB, MOB’S3aHUX 3 PO3KPUTTAM iHoOpMalii B MOPSAIKY, BCTAHOBICHOMY JaHUM
JloroBopom.

15.1.3. Hanae banky cBoto 3romy Ha po3kpuTTs Ta 30ip iHbopmanii npo Kiienta 3 Oynp-skux He
3a00pOHEHNX YMHHUM 3aKOHOJABCTBOM JDKEpes, Ha 3/iiicCHEeHHs baHkoM mepeBipok iH(opmarii, HamaHoi
Krnientom banky ta/abo orpumanoi bankowm 3 iHIIHMX Jkepen, 1 Ha MPOBEACHHS TaKUX MEPEeBIPOK B MOPSAKY 1
crnoci0, sikuii bank BU3HA€E 3a HEOOXITHE 1 SIKUW HEe 3a00pOHEHU YMHHUM 3aKOHOJ/IaBCTBOM, B TOMY YHCII, ajie
HE BHUKJIFOYHO: HAIPaBJISITU 3allUTH cTocoBHO KiieHTa 1m0 Oyab-skux 06a3 naHux, TpeTix ocid, 3B’S3yBaTHUCh 3
ocobamu, oB’si3aHUMU 3 KiTlieHTOM CIMEHNMU, POAUHHUMH, TPYJIOBUMHU, TUIOBUMH Ta iHIIMMHA BiTHOCHHAMHU
JUIs IEpeBIpKHU Ta OTpUMaHHs Oy/b-sK0i HeoOX1qHO1 iHpopmalii moao KiienTa Ta po3kpuBaTH TakuM ocodam
Oyab-sKy iHpopMmariito ctocoBHO KitieHTa, 1110 MICTUTh OaHKIBCHKY TAEMHULIIO.

15.2. Iudopmaris npo 3aJUIIOK KOIITIB Ha OAHKIBCBKOMY pPaxyHKY, MaifHOBI IIpaBa Ha KOILUTH Ha SIKOMY €
npeaAMETOM OOTSKEHHSI, omepaiii 3a HHUM, OOTSIKEHHS, CTOCOBHO SKHX J0 baHKy Hamidnuim
MOBIIOMJICHHSI, ¥ TOMY 4Mcii B3aTi baHkoM Ha 00mik, 1HIII OOMEXEHHs IpaBa pPO3NOPSKAHHS
PaxyHKOM pPO3KPHBAETHhCA TAKOXX HA TMHCHMOBHH 3alHT OOTSKyBada, SIKIIO MPaBO OOTsHKyBada Ha
OTpUMaHHS BIIMOBIIHOI iH(poOpMalii nepeadayeHO MPAaBOYMHOM, Ha IMIJCTaBl SIKOTO BUHHUKAE TaKe
OOTSDKEHHS.

15.3. bank Hece BigmoBimanmpHICTH mepen KiieHTOM 3a HE3aKOHHE pPO3TOJIONICHHS Ta BUKOPHUCTAHHS
iH(opmarrii, o cTaHOBUTH 0AHKIBCHKY TA€MHHUIIIO, 3T'1IHO 3 BAMOTaMH YAHHOT'O 3aKOHO/1aBCTBA.

16. IOTPUMAHHSA BUMOI' FATCA

16.1. Kument mianmucanusaM 1poro JloroBopy Hajmae banky 0e3BiIKINYHY Ta OE3yMOBHY 3T0Jy PO3KPHBATH
U.S. Internal Revenue Service (Hagani - IRS) indopmariito ctocoBHo KitienTa Ta #ioro omepartii, 1o
CTaHOBUTH OAaHKIBCHKY TAEMHHUIIIO, Y BUMAJKY, ko Kiient € Specified U.S. Person a6o U.S. Owned
Foreign Entity (nmamanmi - [lomatkoBuii pesunent CIIIA) y BiAnoBiAHOCTI 10 YTOAM, YKIAJAEHOI MiX
Ypsaom Ykpaiau ta Ypsaom Cronyderux LlItatie AMeprKu J71st OJITIIIEHHST BUKOHAHHSI TTOaTKOBUX
npaBui i 3acTtocyBaHHs nojoxeHb 3akoHy CIHA "IIpo mogaTkoBi BUMOTH /10 1HO3EMHHX paxyHKiB"
(FATCA), mo nabOpana uymnzocti 18.11.2019p., 30Kkpema, y Takux Bumagkax: - IlomatkoBomy
ynpapiinHio CIIIA npu HagaHHI 3BITHOCTI B HOpsAKy Ta o6carax, BuzHaueHux FATCA; -
ycTaHoBam/ocobam, 1o OepyTh y4acTh B MEpEKasl KOIITIB Ha paxyHKH a00 3 paxyHKIB (HAIMpPUKIIA],
0aHKaM-KOpECIIOH/IEHTaM, - TUIATDKHUM CHCTEMaM Ta iX y4acHUKaM, - BiApaBHUKAM Ta OTpUMYyBauam
nepeKasiB, - 1HIIMM YCTaHOBaM, IO 3/1HCHIOIOTH aBTOPU3ALII0 YK MPOLECHHT MepeKas3iB), a TaKOX B
IHIIKX BUMAAKax, nependadenux FATCA.

16.2. Kimient mignucanHsaM 3asBU PO MPUHHATTS npono3uilii banky rapanTtye, mo KiienT Ta YoBHOBa)xeH1
ocobu Kiienta nHamanu banky MoBHY Ta AOCTOBIpHY iH(OpMaIifo, IOCTATHIO U 1AeHTUIKaII,
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Bepu(ikarii Ta BuBueHHs Kitienra (YnoBHoBakeHOi ocoOu KitieHTa), y TOMY 4HCIIi 3’ ICYyBaHHS CYTIi iX
nisutbHOCTI Ta (piHaHcoBoro crany Ta npoeneHHss FATCA-inentugikanii.

Jlnst BukonanHs Bumor FATCA y BinHocunax Ctopin 3a JloroBopom bank mae mpaBo BUTpeOyBaTH, a
Knient 3000B’s13aHuii HajaBaTH HAa BUMOTY baHKy iH(opMmarliiro Ta JOKYMEHTH BiANOBIAHO 10 BUMOT
3aKOHOJIaBCTBa YKpaiHu, yMOB JloroBopy, BHYTpIillIHIX JOKyMeHTIB baHky 3 mutanb (iHaHCOBOTO
MOHITOpHUHTY, y ToMy uucii Bumor FATCA.

VYxmapum nanuii Jlorosip, 3 metoro porpumanHs Bumor FATCA, Kiient ta YnoBHOBaxkeH1 ocoOu
Kiienra, sik cy0’extu [lepcoHanbHUX TaHHUX, JOOPOBUIEHO Ha/lal0Th baHKy CBOIO MUCHMOBY O€3yMOBHY
3roay Ha nepenady bankom nepconansHux nanux Kiienrta IRS y Bumanky, skmo Kiient e Specified
U.S. Person, a6o U.S. Owned Foreign Entity 3rinno 3 FATCA Ta Oyab-akuM TpeTiM ocobam, B TOMY
quciti Oyab-IKUM TPETiM ocobam, 10 3HAXOIATHCS 3a MEKaMH TepUTOpii YKpaiHH, 0 MOXYTh OyTH
3anisHi baHkoM B mporieci 3/iiiCHeHHI OaHKIBCHKOI AisUTbHOCTI. KIlieHT 3acBiguye Ta rapanrye, o
Kmienr, VYmnoBHoBaxeHi ocobu Kiienta He € IlogatkoBumu pesuaentamu CIHIA  (axmio
KiieaTom/YoBHOBa)keHOIO 0coOor0 KirieHta He Oyio Hamano no banky iHmoi iHdopmarii pazom i3
3all0OBHEHOI0 BiNOBIIHO 710 BUMOT IRS ¢gopmoro W9 i3 3a3HaueHHsAM [IOJJaTKOBOI'O HOMEPY IUIaTHUKA
nonaatkiB CIIA KitieaTa abo YnoBHoBaxkeHOT1 ocobu KitieHTa).

Vxnasmu [loroip Kiient Ta fioro YnoBHoBaxeHi ocoOu 3000B’s13aH1 HafaBaTtu Ha BUMOry bauky, y
BHU3Ha4YeHUH BaHKOM cTpoK, iH(opMaIlito Ta TOKYMEHTH, IO CTOCYIOThes iX [lomaTkoBoro crarycy, y
TOMY 4uCHIi 3anoBHeHi BignoBigHo no0 Bumor IRS dopmu W8 uun W9 (abo inmy iHdopmamniro Ta
nokymeHTH, nependoaderi FATCA).

Kimient Ta #ioro YnoBHoBaXkeH1 0coOM 3000B’s13aH1 HeraitHo (He mi3Hime 10 KaJleHIapHuX JAHIB 3 JaTH
3mian) iHpopmyBatu bank mpo 3MmiHy cBoro IlomarkoBoro crartycy, Ta y pasi HaOyTTs crarycy
[TonarkoBoro pesuaenta CILIA neraitHo (He mi3uime 10 kajeHgapHUX AHIB 3 JAaTH HAOYTTS cTaTycy
[TomatkoBoro pesuaenta CHIA) mamatu no banky gopmy WO i3 3a3HaueHHAM iAeHTUQIKALIHOTO
HoMmepa ruiatHuka mnonaTkiB CHIA(TIN). Ha BukonanHs nporo mnyHkTy KiieHT 3000B’s3aHuit
iH(popMyBaTH YIIOBHOB@)XEHUX OCI0 MpPO HEOOXIAHICTh MOJAaHHSA A0 baHKy BCiX BHUIIE3a3HAYEHHUX
nokymeHTiB. KiieHT rapanTye mnoBigomieHHs banky iHopmauii mpo HasBHICTH y HBOro Ta/abo
YnoBHOBakeHUX 0ci0 crarycy momatkoBoro pesuaeHTa CIIIA Ta nece mepenbaueny JloroBopom
BIJIMOBIAANIbHICT 32 BIJICYTHICTh/HEHAJIEKHE MOBIJOMIICHHS/HE TIOJaHHS JOKYMEHTIB, TepedadyeHux
JloroBopoM, YnoBHOBaXeHUMHU 0coOamu baHKy 1110 MiITBEPIKYIOTH 1X MOJATKOBUM CTATYC.

VY pasi HeHananHs Kiientom abo YmoBHOBaxkeHO0 ocoOoro KiieHTa Ha mucbMoBYy BuMory banky
HeoOXxi1AHOi 1H(opMalii Ta AOKyMeHTIB mpoTsrom 10 (zmecATh) KaJleHOapHUX IHIB 3 MOMEHTY
HanpaBieHHs BUMOTH, bank Mae mpaBo BigMoBuUTH KilieHTY B 0OCIIyroByBaHHI paxyHKIB (30Kpema,
MPUNMHATU PUIHATTS 1 BUKOHAHHS PO3paXxyHKOBUX JOKyMeHTIB KiieHTa Ta 371iicHeHHs onepailiif 3a
iHimiaTuBoro KiieHnTa a60 3aKpUTH BC1 UM OKpEMi paxyHKH).

Axmo Knient ado YnoBHoBaxeHa ocoda Kimienta He Haganu HeoOX1aHOT 1H(OpMaITii 1715 MpoBeACHHS
FATCA-inenTudikarii, abo 0yso BUSABICHO HEIOCTOBIPHICTh 200 MOPYIIEHHS 3aCBiAY€Hb Ta TapaHTii,
HaBeleHUX y AaHomy posaum loroBopy, bank mae mpaBo 3 meroro gorpumanHs FATCA BumHUTH
HACTyNHI Iii: - y nopsaky, nepeabdaueHomy B JIKO, 31iliCHUTH AOTOBipHE CHUCAHHS 3 OYyIb-sIKUX
PaxynkiB KiieHTa rpomoBux KOIWITIB 3 METOI0 yTpUMaHHsS «uTpadHoro» moaatrky (withholding) B
po3mipi 30% Bix cym nepekasiB KiieHTa, 3 HaCTYITHUM HaIpaBlIeHHIM CIIMCAaHUX CYM 3 paxyHKiB baHky
no TlogarkoBoi cimyx6u CILA B mopsinky Ta crpoku, BuzHaueHi FATCA; ta/a6o - 3akputu Bci abo
OKpeMi paxyHKW Ta/abo BIAMOBUTHCS BiJ HaJaHHs Mmochyr 3a JloroBopom, MpOBEAEHHs onepaiii 3a
paxyHKaMu 4M MPU3YIMHUTH (TUMYACcOBO) orepallii 3a HUMH, Ta/abo posipsatu Jlorosip.

VY Bumaaky BiAcyTHOCTi B baHky HeoOXigHoi iHdopMarii Ta JOKyMEHTIB, mepeadadyeHuX LuM
JloroBopoM Ta/abo okpemo 3aTpeOyBaHux bankom, mo ix HamanHs KiieHtoM abo YTOBHOBaXEHOIO
oco0oro, baHk Mae mpaBo Ha BiIacHUI po3cya: ab0 3YMMHUTH (TMMYAacoBO) MPOBEACHHS ormeparii
Knienta/na xopucte Kiienta, abo BiIMOBHUTHCH BiJl NPOBEIEHHS TaKUX oOlepaiii, abo 3aKkputu
paxyHOK/paxyHku KitieHTa B 0IHOCTOPOHHBOMY TOPSIIIKY.

CropoHu moroaumnuce, mo baHk mMae mpaBo y Bumajakax, nependoadeHux UM JloroBopoM, 3aKpHUTH
PaxXyHOK/paxyHKH 3 MONEPEIHIM HAapaBJICeHHAM HMCbMOBOTO NOBitoMIIeHHS 3riHo ymMoB JIKBO.



¢ PAOABAHK

16.11.

16.12.

16.13.

16.14.

16.15.

16.16.

16.17.

17.1.
17.2.

17.3.

SIKI110 paxyHOK 3aKpUBAEThCA 3a B1IOBIIHUM NOBIIOMJIEHHAM banky Ta KiieHT He Ha/aB 3asBH, y sKil
3a3HaYCHUH CTIOCIO OTPUMaHHS 3aJUIIKY Ha paXyHKy a0o y Bu3HaueHui KiieHToM croci6 He MOXKIIBO
MOBEPHYTH KOIUTH (HE BIAINOBIAE PEKUMY BUKOPHUCTaHHS paxyHKa, 3a00pOHEHMH 3aKOHOJABCTBOM,
3a3Ha4YeHi HEBIPHI PEKBI3UTH PaxXyHKIB TOIO), 3aJMIIOK KOINTIB HAa PaXyHKY, SKHH 3aKpHUBAETHCS
bankom, nepepaxoByeThcs Ha BiJIMOBITHUIA OaHKIBCHKUH PaxyHOK, Ha SKOMY OOJIIKOBYIOTBCS KOIITH 32
HE/IIIOUUMH paxyHKaMu, Ta 30epiraeTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs KiienTa 1o banky 3 meroro
PO3MOPSKEHHS [IMMU KOILITaMH.

Ha 3amumox xomrTiB, mo Oyiau mepepaxoBaHi Ha paxyHOK JUIsi OOJIKY KOIUTIB 3a HEIIIOYUMHU
paxyHKaMu, IPOLIEHTH HE HApaXOBYIOThCSL.

Ha mincrasi JloroBopy Ta nuisixom mianucanas 3asBu Ha 0)OPMIICHHS OCITYTH/3asiBH HA TIPUETHAHHS
Kiient Hamae banky nmpaBo 3/1iCHIOBATH JOTOBIpHE CIIMCAHHS IPOIIOBUX KOIITIB 3 Oy/Ib-SIKUX PaXyHKIB
(y Tomy umcai 3 paxyHKiB, o OyayTh BiakpuTi KimienToM y MailOyTHbOMY Ta pEKBI3MTH SKUX baHk
BHU3HAYUTh CaMOCTIHHO), y BUNQJIKax Ta cyMax, HEOOX1AHMX JuIsl BUKOHaHHA bankom Bumor FATCA
crocoBHO Kitienra.

V pa3si BiacyTHOCTI a0 HefocTaTHOCTI y KiTieHTa KOIITIB Ha paXyHKaX y BaJltoTi 3a00proBaHocTi, bank
3MIACHIOE JOTOBIPHE CIHMCaHHS TPOIIOBUX KOINTIB 3 paxyHKIB B IHIIMX BaJlOTaXx B po3MIpi,
€KBIBaJIGHTHOMY cyMi 3000B’si3aHb KiieHTa 3 ypaxyBaHHSM BUTpAaT Ta KOMICIH, MMOB’SI3aHHUX 3
KyTiBJIeI0/00MiHOM/TIpojaskeM iHo3eMHO1 BaimtoTu. KimieHT Takox gopydae baHKy 31iiiCHUTH Bijg iMeHi
Krienta xymiBio/mpoaak/oOMiH CIHUCAHUX KOIITIB 3 METOI OTPUMAaHHs HEOOXigHOi BamoTH (3a
BHU3HAYCHUM baHKOM Kypcom, IO HE MOXe BiIXHIATHCA BijJ odiuiiinoro kypcy HBY 3a monepenniii
Po6ounii nens 6inbine Hixk Ha 10%) Ta HampaBUTH KOIITH Ha MoramieHHs 3adoproanocti Kiienra.
bank He Hece BiamoBimambHOCTI mepen KimieHToM, YIIOBHOBaXEHUMH 0CO0aMH Ta KOHTPAreHTaMH 3a
OyIb-sIKI YTPUMaHHS, CaHKI[il, OOMEXEHHS Ta 1HIII HETaTUBHI HACIIAKU IIOJ0 PaxyHKIB, TPOLIOBHX
KOIITIB Ta OMNepalliid 3a paXyHKaMH, SIKIIO TaKi HACIJIKH IMOB’s3aHi i3 BUKOHaHHIM BUMOr FATCA 3
6oky banky, [TonarkoBoi ciy:x6u CIIA, OaHKIB-KOPECIIOHEHTIB Ta 1HIINX OCi0, 0 6epyTh yyacTb y
nepekasax, a TaKoXK 3a Oynb-iKi TOB’s3aHI 3 IKUM 30UTKH, BUTpATH, MOpaJIbHY UIIKOAY Ta/abo
HEOTPUMaHHI1 I0XO0/IH.

Kiient 3000B’s3aHuil BiamkoayBaTH baHky Oyab-siKI JOKYMEHTAJIbHO MIATBEPIKEHI 30MTKH Ta
MaifHOBI BUTpAaTH, CIPUYMHEHI NOPYIIEHHSAM YMOB J[oroBopy, y ToMy 4MCii 3aCBiIYeHb Ta TapaHTii
Kiienra, a Takoxk 3amofisiHi HEMOJAaHHAM ab0 TMOJAaHHSM HEIOCTOBIPHOI Ta/ab0 HEBIAMOBIIHOI
(HeHanexHo1) 1H(opMaIil Yu TOKyMEHTIB.

bank He Hece BinmoBiganbHOCTI nepen KiieHToM 3a BinmikoayBaHHS Oylb-KMX BUTpAT Ta 30UTKIB,
MOpaJIbHOI KO/ 200 HE OTPUMAHMX J0XO/IB, 110 MOXYTh BUHUKHYTH BHACTIIOK PO3KpUTTS baHnkom
iH(popMmalii, B ToMy 4ucii OaHKIBCbKOI TaeMHull, mono Kiienta/YnoBHoBaxenux oci6 Kiienrta ta
onepauiil Kiienra, a Takox yepe3 3ynuHeHHs bankom omepauiii mo paxyHkam abo BiJIMOBM BiJ iX
MPOBEACHHS, SKIIO Taki Al Oy0 BYnHEHO baHKOM BiJIMOBIIHO O BUMOT YHHHOTO 3aKOHOJIaBCTBA a00
ymoB JloroBopy, a6o skio bank aisiB BiAnoBiHO 10 3roau/no3Bony KiieHTa Ha po3KpuTTs/mepenaqy
1H(popmarii.

17. BIAITIOBIJJAJIBHICTD CTOPIH TA NIOPAAOK BUPIIIEHHSA CYIIEPEYOK

CtopoHM HECyTh BiANMOBITAIBHICTh 32 HEHAJE)KHE BHUKOHAHHS CBOIX OOOB'SI3KIB, MEepea0aYeHUX UM
JIoroBopoM Ta 3aKOHOJAaBCTBOM Y KpaiHHU.

Koxxna 31 CropiH 3000B'si3aHa y TOBHOMY 00cs31 BifmkoayBatu iHmINH CTOpoHI 30MTKH, 3aBlaHi
MOpyHIEHHIM 1Iboro /Jorosopy.

3a HecBoeuacHe moBepHeHHS baHky moMmikoBo 3apaxoBaHux Ha PaxyHok Kiienra komris, KiieHt
crutauye banky menro B po3mipi 0,1%  Big cymMH HEMOBEPHEHWX KOIITIB 3a KOXHHHA JICHB
MIPOCTPOUYCHHS, MOYMHAIOYM 3 YETBEPTOTrO JHS BiJ JaTW OTPUMAaHHS MOBiIOMIIEHHS Bin banky abo
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63HKy-HJ'IaTHI/IKa Ipo 3,[[iﬁCH€HHX IIOMUJIKOBOI'O IIE€PEKasy, A0 AHA INOBCPHCHHSA I'POHIOBUX KOIIITIiB
BKJIFOYHO.

3a HeCBO€YAaCHE BMKOHAHHS IUIATLKHHUX AopydeHb KiieHTa Ta y pas3i HasBHOCTI MpoBHHU BaHK Hece
BIAMOBIAAJIBHICTG 3TIAHO IIF0YOrO 3aKOHOIABCTBA.

bank He Hece BiamoBiganeHOCTI nepen Kimientom 3a cynepeuku mixk Kimientom 1 Toproiem/6ankom,
o npuiiMae Kaptky, 30kpeMa, 3a CymnepedkH, [0 BUHHKAIOTh Y 3B'SI3KY 3 HU3BKOIO SKICTIO TOBapy
abo oOciyroByBanHs. baHK He BignoBimanbHUil 3a ToBapu (poOoTu, mociyru), HaxaHi KiieHty
BiAmoBiiHUM ToproBieMm, Ta He BiAmKoaoBye KinieHTy Oynb-sKi BUTpAaTH Ta 30WTKH, IO MOXYTh
cratuch y KirieHTa B TAaKUX BHITaKaX.

bank He Hece BimnmoBizansHOCTI nepen KimeHToM 3a KOHGIIKTHI CHTYaIlii, 0 MOXXYTh BUHUKHYTH Yy
3B'S13KY 3 BiiMOBOrO KimieHTy B npuifomi KapTku i orutatu ToBapiB (pooit, mocnyr) y Toprosiiis.
bank He Hece BimmoBimambHOCTI mepen KilieHTOM y BUMaaKy, SKIOIO MOPYIIEHHS bBaHKOM IbOTrO
JloroBopy cTajo HacHmiAKOM TEeXHIYHHUX 3001B y poOOTi amapaTHMX Ta MPOTPaMHHUX 3aco0iB, fKi
3a0e3MeuyroTh MPOBEEHHS omnepamii 3 Kaprkamu (BiIKITIOYCHHS/TIONIKOKEHHS  SJIEKTPOKUBICHHS
1 Mepex 3B'sI3Ky, 3001 mporpaMHOro 3a0e3ne4eHHs MPOLIECUHIOBOIO LIEHTPY, TeXHIYHI 3001 y poOoOTi
kaHamiB 3B's13ky MIIC i inmni cutyartii), siki cTaimucs He 3 BUHM baHky.

bank He Hece BIANOBIJAIBHOCTI 3a Te, IO HAmpaBlieHA Ha BKa3aHy y 3asBi Ha OQOpPMIICHHS
nocayru/3asBi Ha MPUETHAHHS MOIITOBY a0 €JIEKTPOHHY ajpecy, TenehoHHHH HoMep iHpopMaris
MO3K€ CTaTH B1IOMOIO TpeTiM 0cobaM, KO Taki 0O0CTaBUHU BUHUKIIU HE 3 BUHU baHKy.

KiienT Hece BiAMOBiNANbHICTH 3a BCl omeparlii, 0 CYMPOBOKYIOTHCS aBTOPU3ALI€I0, 10 MOMEHTY
HaganHs banky 3asBu po OJ0KyBaHHS KOITIB Ha KapTKOBOMY paxyHKY, Ta 3a BCl OIepairii, 1o He
CYIIPOBO/DKYIOTHCS aBTOPHU3AlIi€l0, 10 MOMEHTY noctaHoBkd Kaptku y Ctom- CHnHCOK.

KitienT Hece BCi pW3HMKH, TOB'S3aHI 13 3MIMCHEHHSAM oOIeparliii TpeTiMu ocobamu (3 Bijoma abo Oe3
BigoMa Kitienra) y pasi Brpatu Kaptku 1o MoMmeHTy oniep>xanHs bankoM noBigomiieHHs npo ii Brpary.
[Ipuennannsam o uporo [lorosopy KiieHT miaTBepIkye, 10 BiH y MOBHIA Mipl O3HalOMIIEHUH 3
BUMOTaMH 3aKOHOJAaBCTBAa YKpaiHU, y TOMy uucii 31 3MicToM cT. 190 Ta c¢1.222 KpuminaisHOro
Kognekcy Vkpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (iHAHCOBUMHM pecypcaMu», 3aKOHOM YKpaiHH
«IIpo 3amobiranHs Ta MPOTUAIO Jeraizaii (BiAMUBAHHIO) JOXOMAIB, OTPUMAHHX 3IOYUHHUM LUIIXOM
a00 (QiHAHCYBaHHS TEPOPUIMY».

bank He Hece BIANOBIJAJLHOCTI 3a BIAMOBY B NPOBEACHHI BUIATKOBHX omepauiid 3a PaxyHkoMm y
BUMNAJKY NMPUMHATTS LEHTPAJIbHUM OPraHOM BHMKOHABYOI BJIAJM 13 CIELIaJIbHUM CTaTyCcOM 3 IHUTaHb
(1HaHCOBOTO MOHITOPUHTY, IO peai3ye AepXaBHY MOJITHKY Yy cdepl 3amoOiraHHs Ta MNpPOTUMIIT
neranmizanii (BiAMMBAHHIO) JIOXOJIB, OJEPXAHMUX 3JI0YMHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPHU3MY,
(h1HaHCYBaHHIO PO3MOBCIOJKEHHIO 30p0Oi MacOBOT0 3HUIICHHS PIIICHHS 111010 3yIUHEHHS BUAATKOBHUX
omnepauiil 32 PaxyHKOM y MOpsaKy Ta 3 MiJACTaB, Nepea0adyeHUX YMHHUM 3aKOHOJABCTBOM 3 NUTaHb
3amo0iraHHs Ta MPOTHUIIl Jeranizarii (BiIMHBaHHIO) OXOJIB, OJCPKAHUX 3JIOYMHHUM MUISIXOM,
¢dinaHCyBaHHA Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJUKEHHIO 30pOi MacoBOTO 3HHUIICHHS; 3a
BIJIMOBY B OOCIIyrOBYyBaHHI, 3aMOpokeHHsI akTuBiB KilieHTa y BHmajakax, nependadeHux 3aKOHOM
VYkpainu "[Ipo 3amobiranHs Ta MpOTUAIIO Jeraiizalii (BiIMUBAHHIO) TOXO/IB, OJEPKAHUX 3JTOUYNHHUM
nUIsIXOM, (hiHAHCYBAHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHIO 30p0i MAaCOBOTO 3HUIIEHHS"
Ta BCTAHOBJIGHHS IHIIMX OOMEXEHb, BCTAHOBIEHUX 3 METOI0 BUKOHaHHA bankoM ¢QyHkiiil cy6’exra
MEepBUHHOrO (DIHAHCOBOTO MOHITOPUHTY; 3a OyAb-fKI YTpUMaHHS, CAHKIIi, OOMEXEHHs Ta iHII
HETraTUBHI HACTIJIKU, 10 0OYMOBJIEHI BCTAHOBJICHHAM 3aKOHOJABCTBOM, 30KpeMa, ajieé He BHKIIIOYHO,
HOPMAaTUBHO-TIpaBOBUMHU akTamu HarionansHoro 6anky Ykpainu, KaOinery MinictpiB Ykpainu,
HIINX OpraHiB JAep>KaBHOI BJIa/IM Ta YIPaBIIiHHS YU MICLIEBOTO CAaMOBPSIyBaHHs Y KpaiHH, sIKi BBOJSATh
MOpAaTOpii, TMEPEIIKOKAI0Th, 3a00pOHSIIOTh, OOMEXYIOTh YHM IHIIMM YHUHOM YHEMOXKJIUBIIOIOTH
BUKOHaHHSA baHkoMm 3000B’s13aHb 3a UM JloroBOpoM, a Takox 3a Oy/b-sKi MMOB’A3aHi 3 LIUM 30MTKH,
BHUTPATH, MOPAJIbHY KOy Ta/a00 HEOTPUMaH1 T0X0I1

KiieHT Hece mepcoHanabHy BiNMOBIIAIBHICT 32 JOCTOBIPHICTh JaHUX, MOJAaHHUX 10 baHKy, a Takox
3a CBO€YACHC, IIOBHC Ta HAJICXKHC HOBiI[OMJICHHH y BI/IHaIIKy 3MiHI/I TaKuX JaHUX.
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3a He3aKOHHE PO3rOJIOIIEHHS Ta BUKOPHCTAaHHA 1H(pOpMallii, 110 CTaHOBUTh OAaHKIBCHKY TA€MHHIIIO,
bank Hece BiIMOBiNANBbHICTh, BIAMOBITHO A0 YHHHOTO 3aKOHOAABCTBA YKpaiHU.

Ckapru KuientiB 3a JloroBopoM MOXYTh HaJCHIATHCh y MOpALy HajacwianHs KiieHtamu ckapr Ta
MopsiIoK X po3risiay bankowm, mo po3mimieHi Ha caiiti banky Ta y isomy JloroBopi. Opranom, sikuit
3IIHACHIOE JIepXKaBHE PETYIIOBAaHHS isUIbHOCTI BaHKIB mpu HagaHHI HUMH (PIHAHCOBHX TOCIYT €
Hamionansuuii bank Ykpainu, micuesnaxomkeras: 01601, m.Kuis, Byn.IHcTUTyTCBKA, 9, KOHTAaKTHHUI
tenedon: 0800 505 240. V Bunanky HEMOKIUBOCTI BPETYJIIOBaHHS CHIpHUX MUTaHb 3a JloroBopom,
Kiient moxxe 3BepHyTHCs 10 HarionansHoro 6aHky YkpaiHu, HaAUIEHOTO (DYHKIIIEO 1O 3/1IHCHEHHIO
3aXHCTy MpaB CHOXHBauiB (PIHAHCOBUX MOCIYT abo 10 CyJOBHX OpPraHiB y MOPSAAKY, BU3HAUEHOMY
3aKOHOJABCTBOM Y KpaiHHU.

CTpok MO30BHOI JaBHOCTI IMIOAO BUMOTI baHKy 3 TMOBEpHEHHS KpEAWTy, CIUIaTH IPOLEHTIB 3a
KOPUCTYBAaHHSI KPEIUTOM, BHHAropoOAM, CTSTHEHHs MPOLEHTIB HAapaXxOBaHUX Ha MPOCTPOUYEHY
3a00pTrOBaHICTh, CTATHEHHS MPOICHTIB SIK BiAMOBINATBHICT 32 OPYIIEHHS IPOIIOBOTO 3000B’I3aHHS
32 HECaHKL[IOHOBAaHE KOPHUCTYBAaHHS YYXUMM TPOLIOBMMHU KOIUTAMM, HEYCTOMKHM - TeHi, mTpadis,
Butpat banky ckiagae 30 pokis.

BperymoBanHs paBOBITHOCHH 0aHKY 31 CIIOYKMBAYEM OO0 KPEIUTYBAHHS ISl CIIOKUBYMX MOTPEO
BiIOYBa€ThCS 3 ypaxyBaHHIM IpunuciB 3akony Ykpainu «IIpo crioxuBue KpeuTyBaHHA», a Y YaCTHHI,
10 lOMy He CyNepednTh, TaKoX 3aKkoH Ykpainu «I[Ipo 3axuct mpaB cnoxxuBadiBy. i BperyaoBaHHS
IIPOCTPOUYEHOI 3a00proBaHocTi baHk 311HCHIOE 3aX0/H, CIIPSIMOBaHI Ha MOTAILEHHS Yy [103aCy10BOMY
MOPSAKY 3a00pPrOBaHOCTI CIIOKMBa4a, SKAKW MPOCTPOYMB BHKOHAHHS TPOMIOBOTO 3000B’S3aHHS
(mpocTpoueHa 3a00pPTroBaHICTh) 32 KPEAUTHUM JOTOBOPOM Ta BiJMOBIIHO O BUMOT IIOAO B3a€EMOJIIT 13
CIOKMBAaYaMH TIPH BPETYIIOBAaHHI POCTPOYECHOT 3200proBaHOCTI (BUMOTH MIOA0 €THYHOI IMOBEIIHKH),
BCTaHOBJIEHI cTaTTero 25 3akony Ykpainu "[Ipo croxxkuBue KpenuTyBaHHs".

dopmMu Ta YMOBH 3aX0/1iB JOCYIOBOTO BPETYJIIOBAaHHS CIIOPY:

6e3nocepeHs B3aeMoIis (TenedoHHI Ta BiI€0neperoBOpy, 0COOUCTI 3yCTpidi);
HAJICUJIaHHS TOILUTOBHMX BIANpPAaBIIEHb 13 MO3HAYKOK "Bpyuntu ocobucto" 3a MicueM NpoXUBaHHS 4Yd

nepedyBaHHs a0 3a MicuieM poboTH (hiznuHOi 0coou;
v’ HajCWIaHHSA TEKCTOBUX IIOBiJIOMJIEHbP OCHOBHMM KaHajmoM s IloBimomuens. A came, PUSH
noBigomierHs RB24. [1pu nupomy, B IIUX MOBIJOMIICHHIX 3a3HAYAETHCS:

e 10BHE HaliMeHyBaHHS baHky, Homep TenedoHy A 3AiiCHEHHs 3B A3KY Ta aapecy (€JIeKTPOHHY abo
TIOIITOBY) JUIS TIUCTYBaHHS,

e iH(opmallis PO BUKOPUCTAHHS JJIsl B3a€MOJIIi MPOTPaMHOro 3abe3nedeHHs! a00 TEXHOJIOri, SKIIO0
B3a€MO/Is 3/1ICHIOEThCS 0€3 3ayueHHs IpalliBHUKA KPEeIUTOIaBLs,

® [PaBOBY MiJCTaBY B3a€MOJIii;

® PO3Mip MPOCTPOUYCHOI 3a00PTOBAHOCTI (PO3MIp KPEAUTY, MPOICHTH 33 KOPUCTYBaHHS KPEIUTOM,
PO3Mip KOMICIT Ta IHIIKX IUIATEeXIB, OB’ SI3aHUX 3 OTPUMAHHIM, 0OCIYrOBYBaHHSAM 1 TOBEPHEHHSM
KpPEAUTY), pO3MIp HEYCTOMKHU Ta 1HIIUX IJIATEXIB, 110 CTATYIOTHCS MPU HEBUKOHAHHI 3000B’ I3aHHS
3a KPEIUTHUM JIOTOBOPOM.
KnienTt Hece Bci pusuku, nos's3aHi 3 HeoTpuManHaM PUSH-noBinomnenns B RB24 na tenedoun
Knienra 3 BUHM onepaTopiB MOOUIBHOTO 3B’S3KY, BIJICYTHOCTI BCTQHOBJICHOT'O Ta aKTHBOBAaHOTO
MobGinsHOTO 3acTtocyHky RB24 / MobGinsHoro 3acrocynky HOST, 3MiHM (iHAHCOBOTO HOMEpPY
tenedona 6e3 nmopimomiieHHs baHky, BincyTHOCTI IHTepHET 3B’s3Ky Ha MOOLIBHOMY MPUCTPOi, 3
TEeXHIYHUX MoxuuBocTeil Tenedony Kiienta tomo. Pusuku HeoTpumaHHS ab0 HECBOE€YACHOIO
OoTpUMaHHs 1H(pOpMaIlii MoB’s3aHi 3 BTpaTOl0 abo mepenadero Teiae(oHHOro HoMepy iHMIH 0coOi
Hece Kiient. HeorpumanHns Takoro moBigomieHHs1 KilieHTOM depe3 Buie3azHaueHi 0O0CTaBHHHU HE
MOY€E CBITYMTHU PO MOPYLICHHS HOTO IMpaB, a sIK HACIII0K, KPEIUTOP MOKE BUMAraTh 3aXHCT CBOIX
IIpaB yepe3 Cyl, a caMe BUKOHAHHS OOpKHUKOM OOOB'S3KY 3 TOBEPHEHHS KPEIUTY.

Buxopucranas bankom xoda 6 oHOTO 3 BHINE3a3HAUYCHUX 3aXOMAIB € (OPMOIO TOCYAOBOI BUMOTH Ta €
HAJIC)KHUM BUKOHAHHSM baHKOM 00OB’SI3KY OO IOCYZOBOTO BPETYIIOBAHHS CHOPY, SIKE 3MIHCHIOETHCS
3a 3T0/I00 CTOPIH BIAMOBIIHO 10 YMOB Ib0T0 JloroBOpy.
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VY pasi, SKII0 BHACIIJOK JOCYIOBOT'O BPETYJIIOBAaHHS CIIOPY MPOCTpodeHa 3aboproBaHicTh KimieHTOM HE
MoTaIieHa, mojajgbiia podoTa 31 CTATHEHHS] MPOCTPOYCHOT 3a00proBaHOCTI, B TOMY YHCI, B CYyJOBOMY
HOPSIZIKY, 3IIHCHIOEThCS BaHKOM B IHAMBINYadbHOMY TOPSIKY, BIATOBIIHO 110 TOJO0XEHb YUHHOTO
3aKOHOJIAaBCTBA Ta BHYTPILIHIX JOKyMeHTIB baHka.

18. ®OPC-MAXKOP

18.1. bauk i KiieHT 3BUIBHSIOTHCS BiJ MAaiHOBOI BiIIOBIJAJBHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE

BHUKOHAHHs 3000B'13aHb 32 UM J[0rOBOpOM, SKIIIO BOHO BHKJIMKAHO (DaKTOpamMu HETepeOOpHOI CHTH
(bopc-MakopHUMH 0OCTaBUHAMH), TOOTO HAJI3BUYAWHUMU 1 HEBIIBOPOTHUMU OOCTaBHHAMH, Y TOMY
YHCIIi, aJIe HE BUKIIOYHO, CTUXIMHUMU SBUIIIAMH, BOEHHUMH JISIMU, aKTaMU OPTaHiB JIep>KaBHOI BIIAJIH.

18.2. Tlpu BunHuKHEHHI (opc-MakOpHHX 0OCTaBUH baHk Ta/abo KiieHT mOBMHHI mpoiH(OpMyBaTH OIMH

OJTHOTO MPOTSroM 7 (cemu) KaleHAapHUX MAHIB Yy OyAb-KUil JOCTYNmHUH cmoci6. Y BUMAAKy
BiJICYTHOCTI MOXJIMBOCTI 3IIMCHEHHS TaKOTO IMOBIIOMIICHHS y 3a3HaueHui TepMmiH, CTOpoHa, y SKOi
Tpanmiuch (Gopc-MaxxopHi 0OCTaBUHHU, MOBIIOMIISE 1HIIY HEraHO MICIsI BUHUKHEHHS MOMJIUBOCTI
Ui moBigomiieHHs. [HQoOpMaIlis MOBMHHA MICTUTH JIaHi PO XapakTep 0OCTaBHH, TAK0X MPUYINHHHHA
3B'SI30K MK TAKMMU OOCTaBUHAMH Ta BUKOHaHHSIM bankom abo KiieHToM cBOiX 3000B's3aHb 3a UM
JloroBopom.

18.3. Hesukonanns 30008B's3aHHs, 3a3HaueHoro B 1.18.2 Jlorosopy, mosbamise bamk aGo Kiienta, 1o

19.1.

19.2.

19.2.1

3HAXOJIUTHCS IMiJI BIUTMBOM OOCTaBUH HEMepeOOPHOI CHIIH, ITpaBa MOCHIIATHCS Ha TaKi OOCTaBUHU K
Ha MiACTaBU 3BUILHEHHS BiJl BiANOBIJAJIBHOCTI 32 HEBUKOHAHHS 3000B's13aHb 3a J[oroBopom.

19. IHIITI YMOBHA

CropoHu Oe3BIAKIMYHO MIATBEPIXKYIOTh, 0 Led JloroBip CTOpoHM yKiaiu, y TOMY 4YHCIi, Ha
MiZCTaBi MPUHIAITY «CBOOOIM TIOTOBOPY», BH3Ha4eHOTO cT. 6 Ta 627 L{uinsHoro Komekcy Ykpainu.
CropoHu TakoX O€3BIAKIMYHO MiITBEP/DKYIOTh, L0 MOJIOKEHHS 1IbOTO J[0oroBOpY € pO3yMHHMH Ta
CTIpaBEITUBUMH.

ko iHIMMA TOPSAIOK 3MIHM OKpPeMHX YMOB I1boro JloroBopy He mepeabadeHuii 1um JloroBopom,
CTOpOHM TOTOMWIIM 3aCTOCYBaHHS HACTYITHOTO TOPSJAKY 3MiHM yMOB Iboro JloroBopy Ta iioro
HEBiJ €MHHMX YaCTWUH, HAa3BH MPOTrpaMM/TIaKeTy, yMOB OOCIyrOBYBAaHHS MPOAYKTY, 3MiHHM Tapu(pHOTrO
nakeTy/yMoB 00CiIyroByBaHHs 1o paxyHKy KiieHta y pa3i npunuHeHHss bankom odopmieHHsS Ta
nepeoGOopMIICHHS BiJIOBITHOTO MPOJIYKTY:

bank nosinomisie Kitienta npo 3Minu 3a KaptkoBumu paxyHkamu (Tapudu Ta rmpaBuiia KOPUCTYBaHHS
IUIATKHAMU KapTKaMH ), oBepApad THUMH IPOLYKTaMU, KPEAUTHUMH IPOAyKTaMU HE IMI3HIIE HDK 3a
30 (TpuAnATH) KaJICHTAPHWUX JHIB JIO 3alpOTIOHOBAHOI JaTH BHECCHHS TaKMX 3MiH baHK muisxom
Haacunanis Kmieaty PUSH-moBimomnenns 3acobamu RB24 Ta/abo B iHmmiA cmoci6, ane i3
3a0e3MeYeHHsIM MOXKJIMBOCTI BCTAHOBUTH JaTy BIANPABICHHS TaKOTO MOBIIOMIIEHHS, 3 PO3MIILIEHHSIM
BIJIMOBIAHOTO  TMOBIJOMJICHHS Ha odiliiHoMy BeO-caiiTi baHky 3a eIeKTpPOHHOKI aJapecoro:
www.radabank.com.ua. [Tpu 11boMy, B IIUX MOBIJTOMJICHHSX 3a3HAYAETHCS TIEPEITIK 3MiH, SIKI BHOCSITHCS
Ta MOBIAOMIJIEHHS MOXXYTh MICTUTH nocuianHs Ha CalT baHky 11 caMOCTIHHOTO O1IbII AETAIbHOTO
o3HariomyeHHs1 Kiienta 3 Takumu 3miHamu. HeoTpumannst Takoro moBimomuieHHs KiieHToM uepes
oOcTaBMHH, BU3HaveHi B 11.19.10 He MOke CBITUUTH NPO MOPYIIEHHS HOTro MpaB, a AK HACTIIO0K, TaKHH
Croci0 TOBIJOMJICHHSI TIPO 3MIHU € HaJeKHUM BHKOHAHHSM BaHKOM 00OB’SI3Ky MIOAO JOJEp KaHHS
dopmu Ta mopsnky mnoBigomieHHs Kiienta mpo 3miHu g0 JloroBopy (Bkimtouyaroun Bci Jlomatkw).
BinnosigHo 1o wactuam 3 cratTi 205 LuBineHOTO KOeKey YKpainu Ta 3akony Ykpainu «IIpo miatixHi
MOCITYTW», IPOTO3HULIis 1110710 3MiH yMOB JloroBopy (30kpema Bcix Joaatkis 1o Jlorosopy Ta Tapudis)
BBAXKA€THCS MOrOKEHOO/IpUHATOI0 KilieHTOM, SIKIIO A0 AaTH, 3 SKOI BOHU 3aCTOCOBYBATUMYThCS,
Knient He noBimoMuTh baHK 1po 3aKpUTTS paxyHKY/po3ipBaHHA IbOTO JloroBopy, y croci0, BU3HauUCHHHA
m. 20.2. nuporo JloroBopy. VY pasi 3MiHM Mozedi 00CTyrOByBaHHS Tapu(HOTrO TIaHY 3 TPUHHATTIM
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19.2.2

19.2.3

19.2.4

AEENAN

<

19.3.

nux 3MiH KiieHT mpuitMae HaOlp MOXKIMBHUX IMOCHyr/cepBiciB banky, mo mepeabdadeHi makeTom
MOCIyT/mporpaMoro, 30kpema, oBepapadr, BpaxoByrouu m.10.25.

bank noBigomisie Kiienta npo 3Miau 3a iHmmMH [lociayramu, mo He 3a3HadeHi B 1. 19.2.1., 30kpema
[Torounumu paxyHKamu, Bkiagamu, Tapudamu RB24 Tomio, He misuime, HiX 3a 30 (TpUALATH)
KaJICHJApPHUX JIHS JI0 3alPOTIOHOBAHOI JaTW BHECEHHS TaKUX 3MiH baHK NLISXOM PO3MIIICHHSIM
BIJIMOBITHOTO  TMOBIJOMJICHHS Ha oQimiiHoMy BeO-caiiTi baHKy 3a €JIEKTpPOHHOK aJpecoro:
www.radabank.com.ua.

Knientr npuiimae Ha cebe pu3MKH Ta OOOB'SI30K CaMOCTIHHO BiJCTEKYBAaTH HAasBHICTB/BIACYTHICTh
MoBiJIoMJIeHb banky mpo 3MiHy Ta/abo momoBHEHHs yMOB JloroBopy Ha odiriiiHomy BeO-caiiti banky
3a eJIGKTPOHHOIO ajpecoro: WwWw.radabank.com.ua.

Posmimenns 3min Ha Caiiti banky € Hale)KHUM BUKOHAHHSAM baHKOM 00OB’SI3Ky IIOJO J0JEpKaHHS
dbopMu Ta mopsiiky nosigomiieHHs KitienTa mpo 3minu 10 JloroBopy (Bkitouarouu Bci Jlomatkm).
BinnoBigHo no wactunu 3 crarti 205 LuBinbHOrO Kojaekcy YKpaiHu, MPOMO3UILs II0J0 3MiH YMOB
HoroBopy (30kpema Bcix lomartkiB 1o JloroBopy Ta TapudiB) BBaKa€eThCS MOT0HKEHOIO/TIPUHHATOIO
Kiientom, sIKIO 10 1atv, 3 sSKOi BOHU 3aCTOCOBYBAaTUMYThCs, KilieHT He moBimoMutTh baHk mpo
3aKpUTTSA PaxyHKy/po3ipBaHHs 1boro JoroBopy, y cnoci6, BuzHauenuit m. 20.2. nporo Jorosopy. Y
pasi 3MiHM MoJielli 00CIyroByBaHHs Tapu(HOTO MJaHy 3 NPUUHATTIM HuX 3MiH KiieHT npuiimae
Ha0ip MOXIMBHX Mociyr/cepBiciB banky, mo nepeadadeHi makeToM MoCIyr/mporpamoro.

Bkazani B 11boMy IyHKTI JJOroBOpY MOPSIIKK 3MiH YMOB I1OTO JJOrOBOPY 3aCTOCOBYIOTBCS y BUIIAJIKAX,
SIKIIIO 1HIIHIA MOPSIIOK HE BCTAHOBJICHUH Oy/Ib-IKUMH 1HIIUMH yMOBaMH II50ro0 J[oroBopy.

CTOpOHU JTOMOBUJIKCH, III0 B OKPEMHX BHUIAJIKaX baHK Mae mpaBo BHOCHTH 3MiHH JI0 11b0TO J[OoTOBOpY,
a came:

y pa3i 10noBHEHHs J[oroBopy yMoBaMH HOBOTO OaHKIBCHKOI'O NMPOJYKTY, HaJlaHHA MOCIYT Ta TapuQiB
IO/0 IHOTO MPOIYKTY;

y pasi JOMOBHEHHS JiI0YuX Tapu]iB Ha MPUIOM IUIaTeXiB Tapr(oM HOBOTO O/iep)KyBada IJIaTexXKIB;

y pasi sKkio 3MiHu 10 JloroBopy oOyMoBiIeHI HEOOXITHICTIO MpuBeaeHHS J[0roBopy y BiINOBIAHICTH
3MiHaM YMHHOTO 3aKOHOJABCTBA;

y pasi 3MiHM Jil0uuX Tapuis, AK1 32 CBOIM XapaKT€pPOM MOXKYTb OyTH 3aCTOCOBaHI TUIbKH 10 HOBUX
KIIEHTIB Ta HE 3a4iMaloTh MaiHOBI 1HTEpeCH TUX KJIE€HTIB, MPABOBIJHOCHUHMU 3 SIKUMH OylIu
BCTAHOBJIEH] 10 BHECEHHSI BIIIIOBIIHUX 3MIH

y pa3i 3MiHM YMOB OOCIIyrOBYBaHHS, L0 BUKJIAJEHI y JAojAaTkax Lporo Jlorosopy, siki 3a CBOIM
XapaKTEePOM MOKPAIIYIOTh 00CTyroByBaHHs THX Kil€HTIB, TPaBOBITHOCHHU 3 IKUMH OyJIM BCTAHOBJIEH1
710 BHECEHHS BIJIOBIIHUX 3MiH, Ta SIKI HE CTBOPIOIOTH il KIli€HTIB OJHUX TOJATKOBUX BUTpAT, HE
301IBIIYIOTH MOTO BIANOBIJAIBHOCTI, COPSIMOBaHI Ha 3aXHUCT Horo mpas abo 1HTEpECIB, MIJBUIICHHS
Oe3neku 3/ICHEeHHs onepaliit abo nepeaaui iHpopmarlii 3a JloroBopom.
3MiHH, 110 3a3Ha4YeH] B IbOMY HiAMYHKTI JloroBopy, HaOyBarOTh YHHHOCTI 3 HACTYITHOTO JIHS MICHS iX
myOikarii Ha caiiti banky a0o 3 7aTH, BU3HAYEHOI Y BiAMOBIIHOMY MOBITOMIICHHI.

IToBitoMIIEHHSI CTOPiH Ta HAJaHHS JOKYMEHTIB:

19.3.1. Byap-sKi NOBIAOMIIEHHS Ta JOKYMEHTH, siki KiieHT 3000B's13a0uit HagaBatu baHky 3riiHO yMOB
1poro JloroBopy, NOBUHHI OyTH BUKJIaJeHI B MUCHMOBIH (popmi, Ta OyAyTh BBaKaTHUCh HaJaHUMHU
HaJeKHUM YHHOM, SKIIO BOHW HAJICIaHI PEKOMEHJOBAaHWM JMCTOM, abo moctaBieHi Kiientom
ocobucto 3a aapecoro: 49000, m. /Ininpo, Byn. Borogumupa MoHoMaxa, 5 Ta NpUHHATI ceKkpeTapeM
banky a0o mpaiiBHUKOM BIAMOBIAHOTO MiApo3auty baHky.

19.3.2. IloBinomnenns Kiienra 3a JloroBopoM 3aiHCHIOIOTECS a00 €NEeKTPOHHOIO IMOIITO0, abo
PUSH-noBinomiiennssm RB24, a6o SMS-noBigomiieHHsIM, a00 NUISIXOM HANPaBJICHHS TOBITIOMIICHHS
MUCHbMOBO PEKOMEHJIOBAaHUM JIUCTOM abo Tenerpamoro 3 ypaxyBaHHsSM 11.19.10. IToBimomieHHA
Knienta B 3a3HadeHuid cmoci® BBaXKAETHCS HAJISKHUM BUKOHaHHSIM baHkKOM 00OB’SI3Ky mIOA0
OB OMJICHHSI.

19.3.3. JlokymeHTH, siki HamarThess bankom KiieHTy 3rigHo ymMoB mporo JloroBopy, BUKIAIAIOTHCS
B MHUCHBMOBIH (hopMi Ta HAACHUIAIOTHCS PEKOMEHJOBAHUM JIMCTOM 3a MicleM mpokuBaHHs KitieHTa,
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19.4.
19.5.

BKazaHWM Yy 3asBi-3rofi, a00 HamaroThcs KitieHTy 0cOOHMCTO Imij yac HOro 3BEpHEHHs, SIKIO 1HIIE HE
nependadeHe uuM JloroBopom.

Crnopu Ta cCymepeukd TMepelaloThCcsl Ha PO3MSL CyAy B MOPSAKY, IependadyeHOMY YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
Vxnanenasim uporo JloroBopy CTOpOHH, 30KpeMa KEpYIOUUCh MPUHIMIIOM «CBOOOIU JIOTOBOPY»,
0e33amnepeyHo Ta OE3BIAKIMYHO IMIATBEP/UKYIOTH Te, 1o KiieHnT 3000B’s3anuii (a bank mae mpaBo
BUMaraTi BHKOHAHHS TaKOro OOOB’S3KY) CIUIaTUTH/KOMIICHCYBaTH baHKy y moBHOMY 0OcCs3i Bci Ta
Oy/Ib-sKi MATBEPIKEeH] BUTpaTH baHKy (He3aleXHO Bija iX po3mipy), siki bank moHece miguac ta/abo y
3B’S3KY 3 peaji3alli€lo CBOiX MpaB KpeauTopa 3a UM J[oroBopoM, 30KpemMa, ajie He BHKJIIOYHO: IpaBa
Ha 3aXHCT, [paBa Ha 3aJ0BOJICHHA BUMOT baHKy 3a paxyHOK Oynb-skoro maiiHa Kiienta. 3azHauene
CTOCY€EThCS BCiX 0€3 BHHATKY HE3a00pPOHEHWX 3aKOHOM IUISAXiB 3aXHMCTy baHKOM CBOiX mpaB Ta
3aKOHHUX IHTEpeciB, B TOMY YHWCJi, aje HE BUKIIOYHO, MPOIIECIB: CTATHEHHS 3a00prOBaHOCTI B
cyaoBoMmy mopsaky 3 KiieHta, mpuMycoBOro BUKOHAHHS pillleHb, BHITAJKIB 3aydyeHHS bankoMm abo
IHIIMMH O0co0aMU OIIIHIOBAaviB, HOTapiycCiB, AepKaBHUX BUKOHABIIIB, OIOpPO TEXHIYHOI 1HBEHTapH3aIlii
TOIIO, TPETIX 0Ci0, AKI TUM YM IHIIUM YHHOM JOTIOMAaraTuMyTh/Ha/IaBaTUMYTh ITOCIYTH, CIIPSIMOBaH1 Ha
3a10BoJIcHHST baHkoM cBOiX BuMoOT/peanizamii baHkoMm cBOiX mpaB (KOJIEKTOPChKI KOMITaHil, areHTCTBA
HEPYXOMOCTI, pientopu, OpokepH, 30epiradi, OXOpoHIli, TPAHCIIOPTHI KOMITaHi1, BAHTAXHUKH TOIIIO).
Takox baHk Mae npago:
3BEPTATHChH J0 MPEACTaBHUKIB, criagkoemiliB Kiienra, Unenis cim’i KimienTa Ta TpeTtix oci0, B3aeMois
3 SIKUMH Tiepeioadera num JloroBopom, B TOMY YHCITi HOTO HEBiJ € MHIMH YaCTUHAMH, K1 HaJJAJIN 3TOTY
Ha TaKy B3a€MOJIIIO MO0 MUTaHb BPETYIIOBaHHS TPOCTPOUYCHOI 3a00prOBaHOCTI;
3anmyyaTy KonekTopchbky KOMIIaHi0 IO BPETYyII0OBaHHS IPOCTPOUEHOT 3a00proBaHOCTI;
BIJICTYNIUTH 1HIIII 0c00i CBOT MpaBa KpeAUTOpa 3a MPABOYMHOM BiJICTYIUICHHS IIpaBa BUMOTH (B TOMY
qyucal 3BepTaTucs 10 TpeTix ocid, KoJeKTOpchbKMX KOMIMaHI 3 METOK BpEryJIOBaHHS MHUTaHb
MIPOCTpOYEHOi 3a0oproeanocti) 6e3 3roau Kiienra.
bank 3000B’s13y€eThCs:
V pasi BiacTymieHHs npaBa BUMOTHU 3a UM JloroBopom abo 3amyueHHs KosekTopchkoi komMmaHii 10
BPETYNIOBAaHHS TMPOCTPOUYEHOi 3a0oproBaHoCTi, mpoTsaroM 10 (mecsatu) poboyMx MAHIB 3 JaTd
BIJICTYIIJIEHHS MpaBa BuMoru 3a 1um Jlorosopom HoBomy kpenutopy abo 3amyueHHs Konexkropcbkoi
KoMmranii, nmoBimomutn KiieHta mpo Takuii akT Ta mpo mepenady HOTO MEepCOHANBHUX IaHHX, 3
HaJlaHHAM 1HIIOI 1H(OpMaIlii BU3HAYeHOI 3aKOHOAABCTBOM, Y HACTYTHUH CIOCI0:
e [UIIXOM Oe3nocepeHbOoi B3aeEMO/IT (TeaeOHHI Ta BiAEONEpEroBOpH, 0COOUCTI 3ycTpidi);
® NUIIXOM HAJCHIAHHA TEKCTOBUX, TOJOCOBHX Ta IHIIMX TMIOBiJIOMJIEHb uYepe3 3acobu
TeJeKOMYHIKallii, y ToMy 4Mciai 0e3 3amydeHHs npaniBHuka banky, HoBoro kpeauropa abo
KonexTopcrkoi koMIaHii, IUISIXOM BUKOPUCTAHHS IPOTPaMHOT0 3a0e311e4eHHs a00 TEXHOJIOT1H;
® IIISXOM HAJCHWJIAHHS TOIITOBUX BIAMPABICHB 13 MO3HAUYKOK0 "Bpyuntn ocobucro" 3a miciem
MPOXKUBaHHS 4u nepeOyBaHHA ab0 3a MicLieM poOoTu (Gi3nYHOT 0COOH.
VY pa3i BcraHoBieHHs bankoMm (akTy (iHaHCOBOT HEXHUTTE3TATHOCTI OOp)KHHMKA, Ta SK HACIIJOK,
BIJICTYIIJICHHS TIpaBa BUMOTH 3a KPEIUTHUM J0oroBopoM oBepapadty mporo Kiienrta, bank mae mpaBo
3aKpUTH MMOTOYHUH PaXyHOK Ha SIKUI OyJI0 BCTAaHOBIIEHO oBepApadT, momnepenusinn KirieHTa muisixom
nagcunanus Kiienty PUSH-mnoBimomnenns 3acobamu RB24. KiieHT mTOBUHEH BIANOBICTH Ha
noBigoMJIeHHsS npotaroM 30 (TpUALSATH) KaJeHJapHUX AHIB 3 MOMEHTY HalpaBlIeHHS HOMYy Takoro
MOBIJOMJICHHSI IIJITXOM 3BEPHEHHS /10 MiApo3airy baHky Ta mogaHHSIM MHUCHMOBOI 3asiBU Y JOBUIbHIN
dbopwmi. V paszi HeoTpuMaHHs baHKOM BiAMOBII MPOTITOM 3a3HAYEHOTO CTPOKY BBAXKAETHCA, 110 KimieHT
3rOJIEH 3 3aKPUTTAM paxyHKy. PU3MKku HeOoTpHUMaHHS a00 HECBOEYACHOT'O OTPUMAHHS IMOBIIOMIICHHS
Hece Kinient. Heorpumanns takoro nosinomienns Kiienrom yepes o0ctaBuHu, BU3HaueH1 B 11.19.10 He
MO>KE CBIIYUTH PO MOPYIICHHS HOTo MpaB Ta K HACTIIOK, TAKUNA CIIOCIO MOBIJOMJICHHS € HAJIC)KHUM
BUKOHaHHSAM baHkoM 000B’s13Ky 1040 qoaepxkaHHs (GopMu Ta MOpsAaKy noBigomiieHHs KiienTa.

VY pasi BiacTyluleHHs mpaBa BUMOTrH 3a 1uM JloroBopom baHk, HOBHH KpeauTop, KOJEKTOPChKa
KOMITaHisl Ma€ MpaBo s JoHeceHHs 10 KimienTa iHpopMmalii mpo HeOOX1THICTh BAKOHAHHS 3000B's13aHb
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19.6.

19.7.

19.8.

19.9.

19.10.

3a yrojoro, 1o nependoadae orpuMaHHs KpemuTy mpu BperysiroBaHHI IPOCTPOYCHOT 3a00proBaHOCTI
B3a€EMOJIISATH 3 KOHTAKTHUMHU oco0amH, 3a3HaueHMMHM B AHKeTi-3asBi mpo akuent Ilyomiynoi
MPOMO3HILi, a TaKOX 3 0co0aMHu, MEPCOHAIBbHI JlaHiI SKHX TepenaHi baHKy, HOBOMY KpeaWTOpy,
KOJIGKTOPChKiK KommaHii KiieHToMm y mporneci ykiaaeHHs, BUKOHAHHSA Ta MPHUITUHEHHS BiAMOBIIHOT
yronu, mo nepeadavae orpuManis Kpeaury.

banky, HOBOMY KpenuTopy, KOJEKTOPCHKiil KommaHii 3a00pOHEHO MOBIIOMIIATH iH(OpMALi0 PO
ykinanenas KimenTtoMm yroau, mo mnependavyae otpumanHs Kpemurty, 11 yMOBH, CTaH BHKOHAHHS,
HasBHICTH MPOCTPOUYEHOI 3200pProBaHOCTI Ta 11 po3Mip TpeTiM ocobam, sIKi He € CTOPOHOIO TaKo1 YroAH,
OKpIM BHIAJIKiB ITOB1IOMJICHHS 3a3Ha4eHO1 iH(opmaIlii npeacTaBHUKaM, CHAAKOEMIIM, TOPYIUTEIISIM,
MaiHOBUM mopyuuteisM KirieHTa Ta 1HIIMM KOHTaKTHUM oco0aM, 3a3HAa4eHHM B AHKETI-3asiBi Mpo
akient Ta/ abo MepCOHAJIbHI JIaHi SKUX Nepeaani banky, HOBOMY KPeAUTOPY, KOJIEKTOPChKiN KOMITaHii
Krienrom y nporeci ykiageHHs, BUKOHAHHSA Ta MPUIUHEHHS il yroau, 1o nepeadadyae OTpUMaHHS
Kpenuty, Ta siki Haganu 3roay Ha Taky B3a€MOJIiI0, a TAKOXK Hepenadi iHopmallii npo mpocTpoueHy
3abopropanicte Unenawm cim’i Kitienra.

Ha Bumory Kuienra, UneHi ciM’1, mpeIcTaBHUKA, CIIAIKOEMIIS 3000B’sI3aHUI IPOTAToM 7 (ceMu)
pobouMX MIHIB Tichs Tepmioi B3aeMOJil TpU BPETYIIOBAaHHI MPOCTPOYEHOi 3a00proBaHOCTI, Y
BU3HAYCHUN 3aKOHOJABCTBOM CTPOK, HaJaTH JOKYMEHTH, IO MiATBEPPKYIOTh iH(OpMaIito (11010
PO3Mipy IPOCTPOYEHOI 3a00ProBaHOCTI (pO3Mipy KpPEAWTY, HMPOIEHTIB 32 KOPUCTYBAHHS KpPEAUTOM,
po3Mipy KoOMicii Ta IHIIUX MJIATEXIB, OB’ A3aHUX 3 OTPUMAHHSIM, OOCIYTOBYBaHHIM 1 MOBEPHEHHSIM
KpPEIUTY), pO3Mipy HEYCTOWKH Ta 1HIIHNX IUIATEXKIB, 110 CTATYIOTHCS ITPH HEBUKOHAHHI 3000B’13aHHS 32
M JloroBopoM abo BiAMOBIAHO A0 3aKOHY), 0COOMCTO ab0 IIISXOM HAMpaBIIECHHS JIMUCTA HAa aJIpecy
(enmexTpoHHY 200 OMITOBY), a00 B iHIINK BU3HAUYEHUH uM J[oroBopom croci0.

HananHs kxowTiB ans morameHHs 3a00proBaHocTi 3a UM J[oroBopoM MOBHMHHO OYTM BHKOHAHO
Kiieatom y rpomoBiii popMi IUISIXOM TOTIBKOBOTO a00 O€3roTiBKOBOTO PO3paxyHKy 0e3 Oyb-sKuX
3aJIIKIB YW BMCTABJIEHHS 3yCTPIYHMX BUMOTI TaKMM YMHOM, 1100 BaHK OTpMMaB HalexHy oMy cymy
KOLITIB y MOBHOMY 00cs31, 0€3 BuUpaxyBaHHS 3 Hel OyJb-sIKMX MOJATKIB, MUT, KOMICIM 4M I1HIIKX
yTPUMaHb.

ITpu HacTaHHI CTPOKIB BUKOHaHHA Jopy4yeHb KiienTta banky 3a num JloroBopom bank HaOyBae npasa,
a KiienT num 6e3BiIkIM4HO nopydae baHky camocTiiiHO crncyBaTu 3 moToyHoro uu KapTkoBoro
paxyHKy, 110 BU3Ha4YeHUH y BiAmoBinHIA 3asBi Ha oQopMIeHHA Nocayru/3asiBi Ha HpPUETHAHHS,
IPOIIOBI KOLWITH B po3Mipi, HEOOX1THOMY JUIsl BUKOHAHHS aopydeHb KiienTa 3a num JforoBopom.
CropoHu TOMOBWINCS Ta JIMIUIM 3r0/H, 110 Y pa3i He3roau KiieHTa i3 3MiHEHUMH (HOBUMH) YMOBaMHU
Horosopy, KiieHT Moke MMCbMOBO BHECTH MPOMO3UIIII0 PO 3MiHY ab0 po3ipBaHHs 1IbOTo JloroBopy,
SKILO BiH 1M030aBISETHCS MPaB, SKI 3BUYAIHO MaB, a TAKOX SIKIIO 3MiHEHI (HOBI) YMOBU BHUKJIIOYAIOTh
g 0OMEXYIOTh BIJNOBIAATbHICT, baHKy 3a mopyuieHHs 3000B'si3aHHS a00 € TakUMH, SIKI SIBHO
obTsoxnuBi A Kiienta. KimieHT Mae goBecTH, 110 BiH, BUXOJASYH 31 CBOIX iHTEpeciB, HE MPUNHSAB OU
LIMX YMOB 3a HasiBHOCT1 y HbOTO MOXJIMBOCTI OpaTh ydacTh y BU3Hau€HH1 yMoB JloroBopy.

VY Bunmaaxky mopymieHHs (HEBUKOHAHHS, HECBOEYACHOTO ab0 HEHAJICKHOTO BHKOHaHHA) KiieHTom
ymoB 1poro Jlorosopy Kiient Hamae banky m03Bi1 Ha mepenady JAOKYMEHTIB Ta iHdopmarii,
OB’ SI3aHUX 3 YKJIaJeHHAM 11boro JloroBopy, iHIIMX HasBHMUX y baHka nokymeHTIB Ta iH(opmailii, B
TOMY YHCIi TaKuX, IIO CTAHOBJISITh OAHKIBCHKY TA€MHHUIIO, Oyab-KHUM ()I3UYHUM Ta IOPUIAUYHUM
ocobam 3 MeToro peamizariii mpaB baHka sk KpeauTopa, 30Kpema, aje He BHKIOYHO, 0co0am, sKi
Ha/1aBaTUMYTh baHKy MOCIyrd MO CTATHEHHIO 3a00proBaHoCTi 3a UM  J[OroBOpoM, 3BEpPHEHHIO
CTSTHEHHA Ha MalHO Ta 3JIMCHEHHIO IHIIMX [iii, MOB’s3aHUX 3 peani3alielo npaB banHka 3a nuM
JloroBopom.

KiienT Hece Bci pusuk, nos's3ani 3 HeotpumanHsiM PUSH-noBinomnenns B RB24 na renedon Knienra
3 BUHH OMEPATOPiB MOOUIBHOTO 3B’S3KY, BIICYTHICTIO BCTAHOBIEHOTO Ta aKTHUBOBAHOTO MOOITBHOTO
3actocynky RB24 / Mob6insHoro 3actocynky HOST, 3miHoro ¢dinancoBoro Homepy TenedoHy 06e3
noBiomsieHHsT baHKy, BiICYyTHICTIO I[HTepHeT 3B’sA3Ky Ha MOOLIBHOMY NPHUCTPOi, 3 TEXHIYHUMHU
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MOXJIMBOCTSIMU Teneony Kiienta Tomo. Pu3uku HeoTpumaHHS ab0 HECBOEYACHOI'O OTPUMAHHS
iHpopMaii moB’s3aHi 3 BTpaTo0 abo nepenayero TeneoHHoro Homepy iHmni 0co6i Hece KiieHr.

20. CTPOK JIIi JOTOBOPY TA IHIII YMOBHU NPUIIMHEHHSA BIJTHOCHH 3 KJIIEHTOM

20.1. lleii Jlorosip BBaKa€eThes yKIaAEHUM 3 MOMEHTY HifnucaHHs bankom noganoi Knientom 3assu -3ronu
Ta JII€ MPOTATOM CTPOKY, 110 B Hil 3a3HauU€HUH. 3aKIHYEHHS CTPOKY J0TOBOPY HE 3BUIbHSIE CTOPOHU
BiJl BIATIOBIaJILHOCTI 32 HOTO MOPYIICHHS, SIKE MaJlo Miclie i 9ac Aii JoroBopy.

20.2. TloTouHuii paxyHOK 3aKpHBAETHCS:

a) 3a iHiniatuBoro Kimienta Ha mijgcraBi 3asBu npo 3akpuTTsA paxyHKY (HomaTtok Nel4 nmo IKBO ®O) abo
3asiBKM Y RB24 (30kpema y BUMaIKy HEMOTOKEHHS 3 BBEICHHSM HOBUX TapH(iB a00 BHECEHHSIM 3MiH
10 1poro Jlorosopy), 3a yMOBM BIJCYTHOCTI I'poIloBOi 3aboproBaHocTi nepea bankom. 3akpuTts
paxyHKa HE CIpPUYMHSE MPUNHHEHHS 000B's3Ky KiienTta moracutu nepex bankom 3a60proBaHicTh 3a
paxyHKOM KapTKH, 30KpeMa 3a00proBaHiCTh 3 OIIaTH KoMiciii baHKky Ta 3a00proBaHicTh 3a OnepaiisiMH,
110 3/1iCHEHI, ajle Ha MOMEHT 3aKpPHUTTS He BiI0OOpa)KeHi 10 paxyHKY;

0) y pasi cmepti Kiienra (3a 3asBoro criagkoemils abo 3a iHiliaTuBoo baHKy B pa3i BiICYTHOCTI 3aJIHILKY
KOIIITIB Ta PyXy KOIITIB 32 PaXyHKOM IPOTATOM KaJCHIAPHOTO POKY);

B) 3a iHil1aTUBOIO baHKy, 30KkpeMa, ajie He BUKJIIOYHO, 32 HEAIFOUUMHU paxyHKaMmHu (y BUMAAKY BIJCYTHOCTI
orepamnid Mo paxyHKy mpoTsaroM 12 wmicsmiB mocmiiab abo sKmo mpotsrom 12 micsauiB He Oyna
CIUTayeHa KOMicis 3a 00CIIyrOByBaHHS PaxyHKY) .

IIpo pozipBanus loroBopy (3akputTsi Paxynky abo mpo 3akiHdeHHs cTpoky aii Kaptkum) bank
noBigomisie Kiienta nuisixom HampaBieHHsS SMS-noBigoMieHHS Ha (iHaHCOBUIT HOMep TeneoHy
KiienTa 3a 1 (0uH) MICSIb A0 3aKPUTTSA PaXyHKY/PaxyHKIB (32 BUKIIOUEHHSIM po3ipBaHHs JloroBopy
y 3B’SI3KY 31 CMEPTIO KIII€HTa, IIPU AKOMY TaKe MOBIJOMJIEHHS He 37iicHIoeThes). [lpu ipomy, Kitient
Hece BCl PU3MKH, TOB'SI3aHI 3 HEOTPUMAHHIM ab0 HECBOEYACHUM OTpUMaHHAM SMS-moBigOMIIEHHS
Ha TenegoH KiieHTa 3 BHMHH omepaTropiB MOOITBHOTO 3B’3Ky a00 B 3B’S3KY 3 TEXHIYHHUMHU
MOxJMBOCTSIMHU Teneony KitieHta, BTpaToro abo mepenadero TeaeOHHOTO HOMEPY 1HIINA 0coOi.

Sxuio npoTtsirom 1 (0HOTO) MicsIs MicIsl HaNpaBiIeHHs NoBigoMiIeHHs KiieHT He BiIHOBUB omeparii
3a PaxyHkom, a0o He 3BepHYBCs 10 baHKy i3 MHCHhMOBOIO 3as1BOTO TIPO 3aKpuTTs PaxyHky, bank 3akpuBae
PaxyHOK Ta nepepaxoBye 3aJIMIIOK I'POLIOBUX KOMITIB (B pa3i Horo HasBHOCTI) 3 Paxynky Kiienra:

v Ha iHmmit paxynok Kiienra, peksisutu sikoro KiieHT MOBHHEH MUCHMOBO HajaTh BaHky
npotsirom 30-TH KaJleHIAapHUX JTHIB 3 MOMEHTY OTPHUMAaHHs IOBIAOMIJIEHHS NPO 3aKPUTTS
PaxyHKY,

v/ Ha paxyHOK OOJIKY KOIITIB 3a HEIIFOYMMH paxyHKamu (B pasi He HagaHHs KiieHTOM peKBi3uTiB
IHIIOTO paxyHKy ab0 He OTpUMaHHS KOIUTIB TOTIBKOI) Yy BIJAMOBIIHOCTI A0 TMOPSIKY,
nepeadayeHoro BHYTPILIHIMY MOJI0KEeHHS baHKy, 1110 peryorTh MOps 10K 3aKPUTTS HEAIF0UNX
(HEaKTUBHUX) PAXyHKIB .

Komrtu Ha paxynky 2903 «Komrtu 3a HemirounMH paxyHKamu» ycTtaHoBH baHky 30epiraiotbcs 10
MOMEHTY 3BEpHEHHS BJIACHHMKA I[UX KOIUTIB Ta MOBEPTAIOThCS MOMY Y TOTIBKOBiil ab0 Oe3roTiBKOBIi
¢dopmi Ha miacrasi Jlucra Ha mepepaxyBaHHS/BUAAYYy KOILITIB MO 3aKpPUTOMY (HEIIIOUOMY) PaxyHKY,
BcTraHOBIIeHOT bankoM ¢opmu. [licias 3akiHUeHHS CTpoKy HaOyBalbHOI JaBHOCTI cyMa HEOTPUMaHHUX
BrnacHukom PaxyHKy KOIITIB IEpEHOCUTHCS Ha paxyHOK 10X0/1iB baHKy.

r) 3a iHimiaTUBOIO baHKy, y pa3i BiICYTHOCTI omepaiiiil 3a PaxyHkoMm npoTsiroM 3 (TpbOX) pOKiB MOCHUIb
Ta BIICYyTHOCTI 3aJIMIIKY I'POIIOBHUX KOIITIB Ha PaxyHKy 0€3 MOB1IOMIJICHHSI KIII€HTA;

1) 3a iHiniatuBoro baHky y pa3i BiIMOBH Bij 00CIyroBYBaHHS KIII€HTA 3T1HO BUMOT CTaTTi 15 3akoHy
VYkpainu «lIpo 3amobiranHs Ta IpoTHAIO Jerani3allii (BiIMUBAaHHIO) TIOXO/IB, OJIEP>KaHUX 3TOUNHHUM
HUIAXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0i MACOBOTO 3HUILIEHHS»
N 361-IX Bix 06.12.2019 poky;

€) 3a imimiatnBoro baHKy y pa3i HeHaZaHHS/HEYTOYHEHHs iH(popMarlii moa0 (HaKTHIHOTO Micis

npoxxuBanHs KilieHTa mpu BifganeHOMy BCTaHOBJICHHI IUIOBUX BimHOCHH 3 KitieHTOM, y pasi sKIIO
KiienToM 3a3HaueHO aapecy peecTpallii/mpoKMBaHHS Ha TEpUTOpIi, Mo mepedyBae Mmia OKYIMaIieo
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20.3.

20.4.

20.5.

20.6.

JIEP’KaBOKO-arpecopoM/ JepKaBO-OKyHnaHTOM, TpoTaroM 10 (mecsTH) KaleHIapHUX THIB BIJ JaTH
3anuty bankom inpopmarii y Kiienra.

€) 3a iminiaruBoro bauky, y pasi He Hamanus Kiienrom indopmartii, HeoOxiaHo1 banky i BUSBIICHHS
nonatkoBux pe3uaenTiB CLIA ta/a6o Kpain Opranizanii eKOHOMIYHOTO CHIBPOOITHUIITBA Ta PO3BUTKY
(OECP) Ta Bu3Ha4YeHHs iX paxyHKIB, K MiA3BITHUX, 3rigqH0 YToau FATCA Ta/a6o baratoctopoHHBOT
yrogu CRS, npotsirom 10 (necst) kanengapHux AHIB BiJ gatu 3anuTy bankom y Kiienra indopmarii.

) 3 IHILIKX M1JICTaB, NepeAdadyeHnX YMHHUM 3aKoHOAaBcTBOM Ykpainu ta JIKbBO @O.
VY pa3i HasgBHOCTI mijcTaB, nepeadadeHnx 1um JloroBopom (kpim mijactaB myHKTY 20.6.) abo mirounm
3aKOHO/IaBCTBOM YKpainu, bank pospuBae meir Jloroeip, mnomnepeauBmu KiieHta Oyab-siKuMm i3
noctymHuX Juis banky Ta 3a3HadeHHX y mboMy JloroBopi 3aco0iB: eJIeKTPOHHOIO TomTor, SMS -
MOBIIOMJICHHSIM YH PEKOMEHJOBAaHMM JIUCTOM. KIII€EHT TOBMHEH BIAMOBICTH Ha IOBIIOMJICHHS
npotsirom 30 (TpUALATH) KaleHAAPHUX JHIB 3 MOMEHTY HAlpaBJIEHHS HOMY TaKOTO MOBIJIOMIICHHS.
VY pa3i HeoTpuMaHHS BbaHKOM BiAMOBiZI MPOTSATOM 3a3HAUEHOTO CTPOKY BBaxaeTbes, 10 KirieHT
srogeH 3 posipBaHHsM JloroBopy. Pusukum HeoTpumaHHS ab0 HECBOEYACHOTO OTPUMAHHSA
MOBIAOMJICHHSI, 30KpeMa BHACIIZOK 3MiHU aJipecu, HoMmepy TenedoHy, enekTpoHHoi aapecu KiieHnta
Ta HE TOBiJOMJICHHA Tpo i 3MiHM banky, nHece Kmient. IIpu npomy Kaprkosuii Ta/ab6o [lorounmii
paxyHoOK, BIAKpUTUN Ha MiAcTaBi 1boro JloroBopy, 3aKpuBa€ThCs 3TiTHO 13 BCTAHOBIEHUMHU y baHky
MpoIelypaMH 3aKPUTTS paXyHKIB.
VY pasi HasgBHOCTI IiICTaB, epeadauyeHNX 3aKOHOIaBCTBOM, baHk Mae mpaBo BiIMOBHUTHCH Ta PO31pBaTU
JIoroBip 0JTHOCTOPOHHBOMY MOPSAKY, PO 110 KIieHTy HaJICHIIA€ThCS TOMITOIO BiJIMOBITHE MTUCHMOBE
MOBIAOMJICHHS 32 aJpecolo, BkazaHowo Kiientom y JloroBopi, a B pa3i 3MiHM Takoi aJpecH - 3a iHIIOK0
azipecoro, 3a3HaueHo0 KilieHToM y BiIOBiTHOMY MHCEMOBOMY OBiTOMJICHHI 710 baHKYy.

VY Bunazaky ixiniroBanHs bankom abo Kiientom 3akputts KaprtkoBoro paxynky, bank anymroe
OCHOBHI Ta JOJAaTKOB1 KapTKu, BujaaHi KiieHTy Ta aepikatento/nepxareisM AOAATKOBUX KapT B
pamkax [Jorosopy.

bank 3a HasBHOCTI KOIUTIB Ha paxyHKY, SIKHI 3aKpUBaeTbcs Ha MijcTaBi 3asBU KiieHrta, abo B pasi
HasIBHUX HE 3aBEPILEHUX PO3PAaXyHKIB, BIPOJIOBXK 45 copoka I ITH) KaJeHAapHUX JAHIB 3 JaTH MOIaHHS
Knientom 3asiBu mpo 3akpuTTsa PaxyHKy Moke 3[iMCHIOBaTH 3aBepliayibHi omepauii 3a KapTkoBum
paxyHKoM (TIpOBENICHHSI OTepalliil 32 po3paxyHKaMH, K1 OyJIM TPOBEICHI KapTKOIO 70 TIOJIaHHS 3asBU
KJIIEHTOM , BUIUIATH KOLITIB TOTIBKOIO, EpepaxyBaHHs 3aJUILKY KOIITIB 3r1/1HO 3 fopyueHHsM Kitienta
TOIIO).

VY Bunaaky 3akputTs KapTkoBoro paxyHky Ta npunuHeHHs 1ii KapTku baHk —3aimuinok KomrTiB, IO
3HaxonAThbcad Ha KapTkoBOoMy paxyHKy, BUIAa€ TOTIBKOIO ab0O MepepaxoBy€ WOTr0 Ha 1HIIMK paxyHOK
3TiIHO 3 MUCBMOBOIO 3as1Bot0 KitieHTa.

Haroro 3akputTst KapTKkoBOro paxyHKy € HAaCTYNHMM MicJis MPOBEACHHS OCTAaHHBOI orepariii 3a UM
KaptkoBuM paxyHkom Pobounii neHs.

B pasi HaknamaHHs apelTy Ha paxyHOK OaHK BiiMoBIsie KimieHTy B 3aKpUTTI HOTO paxyHKY J10 3HATTS
aperry.

VY pasi npusynuHenHs aii KapTku (OCHOBHOI Ta /101aTKOBOi)/0OMEXeHHS 31MCHEHHS BHJIATKOBHUX
omepaifii 3a paxyHKOM 3 TiJcTaB, mnependadeHux mn. 6.15.10 JloroBopy (y pa3i BUSBIEHHS
HETUIATOCIIPOMOXHOCTI, HE3aKOHHOTO BHKOpHCTaHHS KapTku/paxyHKy, HaJaHHS HEIOCTOBIpPHOI
iH(popMmalii a0o BUHUKHEHHs y baHKy Mio3pH 111040 MMOBIPHOI 3arpo3u HE3aKOHHOT'O BUKOPHUCTAaHHS
Kaptku KmienToMm, 30kpema maxpaiicTBa), baHk Mae mpaBo BHMaraTtu JOCTPOKOBOTO MOBEPHEHHS
3a00proBaHOCTI 3a KPEeIWTOM, CIUIATH MPOLEHTIB 3a KOPUCTYBaHHS HUM 1 BUKOHAHHS BCIX I1HIIUX
3000B’s13aHb KitieHta 3a JloroBopom Ta micist iX BUKOHaHHS po3ipBaTH JlOroBip B 0JJHOCTOPOHHBOMY
nopsiaKy, monepeausinu Kiienra nuisixom Haacunanas PUSH nmoinomienns 3aco6amu RB24. Kimient
MTOBUHEH BIJNIOBICTH/HAATH TOSICHEHHS Ha MOBIIOMJICHHS IPOTATOM CTPOKY, 3a3HaueHoMy B 1. 6.15.10.
3 MOMEHTY HallpaBJIEHHS HOMYy TakOro MOBIJOMJIEHHS LUISIXOM 3BEPHEHHS 10 MiApo3auly baHky Ta
Ha/IaHHS TOKYMEHTIB, 10 MiATBEPUKYIOTh 3aKOHHICTh OIepaltii/oneparii.

VY paszi HeoTpuMaHHS baHkOM BiAMOBiAI MPOTATOM 3a3HAYEHOTO CTPOKY, baHK Mae mpaBo po3moyaTu
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20.7.

3aX0JM IO BIJIMOBJIEHHIO y MiJATPUMaHHI JiJOBHX BiMHOCHH 3 KilieHTOM BIAMOBIAHO O YHMHHOTO
3aKOHOJABCTBA Ta BHYTPIIIHIX Mpouenyp. Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMAHHS
noBimomiieHHs: Hece Komient. HeoTpumanHs Takoro mnoBigomiieHHs KiieHTomM dYepe3 oOCTaBHHH,
Bu3HaveHi B 11.19.10, He MOXe CBITYUTH IO MOPYIISHHS HOTO MpaB Ta, SK HACTIIOK, TAKHHA CroCio
MOBIIOMJICHHSI € HAJIGKHUM BUKOHaHHSIM baHKOM 00OB’SI3Ky OO IOJAEpKaHHS (OPMH Ta MOPSIKY
nosinomieHHst KiienTa. 3akputTsi KapTkoBoro ta/abo [loTouHOro paxyHky, BiAKpUTOrO Ha MiACTaBi
1poro JloroBopy Ta BHayda 3JIMIIKY KOIITIB 3 HOTO, BiIOYBa€ThCS 3TiHO 13 BCTAHOBIICHUMH Y baHKy
MpOLIeypaMy 3aKPUTTS PaxXyHKiB, ajie He paHime 30-Tu AHIB BiJ JaTH OTpUMaHHS BaHKOM HaJIeKHO
opopmiieHOT 3asBM Ha 3aKpUTTS paxyHKy Bim KiieHTa Ta 3a yMOBHM BIACYTHOCTI HaJXOIKCHHS
iHpopmanii/nonatkoBoi iHdopmarii Big KiientiB banky, TpeTix oci, aepKaBHMX OpraHiB, 1HIIHMX
¢inancoBux ycranoB, MIIC Toio, mo CBiIYUTH PO HE3aKOHHE BUKOpHCTaHHS KapTku, maxpaicTBo
Tomo abo iHdopmarlii, o OTpUMaHa B pe3yabTaTi MPoBeIeHHs baHKOM CaMOCTIHHOTO PO3CIiTyBaHHS.
OTpuMaHHS 3aJMIIKY KOIITIB 3 PAXyHKY 3IIHCHIOETHCS:

- OUIIXOM OE3rOTIBKOBOTO TEepepaxyBaHHS 3a pEKBi3UTaMHu, BKazaHuMu B 3asBi Kiienra. Cyma
nepepaxyBaHHsl KOIITIB 3/IIHCHIOETBCS B MEXKaX 3aJMIIKY HA PaXyHKY Ha JIaTy OIepallii;

- IIUIIXOM 3HSTTS TOTIBKOBUX KOIITiB. B Takomy Bunaaky KiieHT moBHHEH 3BEPHYTHCH 10 BiIiIICHHS
3 METOI OTPUMAaHHSI 3aJIMIIKY M0 paxyHKy npoTsirom 31-- 60 mHIB Bix gatu oTpuMaHHs bankom 3asBu
Ha 3aKPUTTS PaXyHKY.

Le#t [loroBip Moke OyTu posipBaHuii 3a mnoromkeHHsM CTopiH, Ta/ab0 B IHIIUX BHIIAJKax,
nepeadayeHnX YAHHAM 3aKOHOJABCTBOM YKpaiHU Ta 1M Jl0roBOpOM.

21. IEPEJIIK 1OJATKIB

v' Jlooamox Nel. 3asiBa-3rojia Ha MpUeaHAHHS 10 JIOrOBOpPY KOMILIEKCHOTO GaHKiBCHKOTO 0OCITYyrOBYBaHHS
¢13uunux ocid AT «Ab «PAZTIABAHKY,

v' Jlooamox Nel. 1. 3asiBa Ha 0(hOPMIICHHSI TIOCTYTH 3 BiIKPUTTS Ta 00CITyTOBYBaHHS MOTOYHHUX PAXyHKIB,

v' Jlodamox Nel.2. 3asBa Ha 0(OPMIIEHHS IOCAYTH 3 BIAKPHUTTS Ta 0OCIYTOBYBaHHs MMOTOYHHUX PaXyHKIB,
110 BIAKPUBAIOTHCS OJHIEI0 (PI3UUHOI0 0CO00I0 Ha IM's 1HIIOT (i3UYHOT 0cO0U /Ha 1M'st MAJIOMITHIX 0C16/
Ha IM's (13MYHOI 0cOOM, BU3HAHOI CYIOM HEJI€3]aTHOO/ Ha IM' (P13UYHOT 0cOOU, IUBIIIbHA A1€3/1aTHICTh
SIKOT OOMEIKeHa,

v' Jlooamox Ne2.1. 3asiBa Ha O(OPMIIEHHS ITOCIYTH 3 BIJIKPUTTS Ta 0OCIyrOBYBaHHS JEMO3UTHUX PaXyHKIB
B HaI[lOHAJbHIM, IHO3eMHIl BaJIFOTI Ta 0AHKIBCHKMX METajax,

v' Jlodamox Ne2.2. 3asiBa Ha O(OPMIIEHHS MTOCIYTH 3 BIJIKPUTTS Ta 0OCITyrOBYBaHHS JIEMO3UTHUX PaXyHKIB
B HaI[lOHaJbHIN Ta 1HO3EMHII BaIOTI, IO BiAKPUBAIOTHCS OJAHIECI0 (DI3UUHOI0 0CO00I0 Ha iM'd 1HIIOT
¢13uuHOi 0coOM /Ha 1M' MaNOMITHIX 0ci0/ Ha IM'd (i3MUHOI 0cOOM, BU3HAHOI CYZIOM HEI1€3aTHOI/ Ha
iM's ¢izuuHOi 0coOU, IMBIIbHA A1€3AATHICTD KO OOMEKEHa,

v’ Jlooamox Ne3 Tlpasuna kopucTyBanHs cepsicamu Google Pay/Apple Pay ,

v' Jlooamox Ne4. 1. 3asiBa Ha O(OPMIIEHHS TOCIYTH 3 BiIKPHUTTS i 00CTYTrOBYBaHHS MIOTOYHHX PAXyHKIB, IO
nependayae BUKOPUCTAHHS €JIEKTPOHHOTO MJIATIKHOTO 3aC00Y KPIiM MaKeTiB MOCIYT 3apIyIaTHUX KapToK,

v' Jlooamox Ne4.2. 3asiBa Ha O(OPMIIEHHS TOCIYTH 3 BiIKPHUTTS i 00CTYTrOBYBaHHS MIOTOYHHX PAXyHKIB, IO
nepeadavyae BUKOPUCTAHHS €IEKTPOHHOTO IJIATKHOTO 3aCO0Y /IS MTAKETiB MOCTYT 3apIUIaTHUX KapToK,

v' Jlooamox Ne4.3. 3asiBa Ha O(OPMIIEHHS TOCIYTH 3 BIIKPHUTTS i 00CIYTOBYBaHHS MMOTOYHUX PAXyHKIB, IO
nependavyae BUKOPUCTAHHS €JIEKTPOHHOrO IUIATIXHOTO 3aco0y, 10 BIAKPUBAIOTHCS OJIHIEI (PI3UYHOIO
ocoboro Ha iM'd iHIIOi (Pi3udHOi 0coOH /Ha iM'd MajodiTHIX oci6/ Ha iM's (i3udHOi 0coOH, BU3HAHOT
CyJIOM HeJi€3/1aTHOI0/ Ha IM's (Pi3UuHOT 0COOH, IUBIIBHA JI€3JaTHICTD K0T OOMEXeHa,

v' Jlooamox Ne5 3asiBa Ha odopmiienns mociyru OBepapadt Ha IUIATIKHY KapTKYy,

v’ Jlooamox Ne6 THIOBI YyMOBH Ta TOJOXEHHS HamaHHs JIOMaTKOBUX MOCIYT JEPXKATEeIsIM KapTOK
MasterCard,

v’ Jlooamox Ne7 3pa3ok 3asBU Ha BiIKJIMKaHHS JOBIPEHOCTI, 110 o(opMIIeHa B eIEKTPOHHIM (hopmi

v' Jlooamox Ne8 TIpaBuiia KOPHCTYBaHHS KIYOHOIO KapTKOtO «Priority Passy,
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Hooamox Ne9. 1. 3asaBa Ha 0QPOPMIICHHS MOCITYTH 3 HA/IaHHA B TUMYAaCcOBE KOPUCTYBAHHS 1HAUBIIyaIbHUX
ceiipiB mus 30epiraHHs JOKYMEHTIB, TPOMIOBUX KOINTIB Ta IIIHHOCTEH HAJAaHHS B TUMYAacOBE
KOPUCTYBaHHS 1HIUBIAyalIbHUX Ce(iB 11 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTEH (1
KJTFOY),

Hooamox Ne9.2. 3asaBa Ha OPOPMIICHHS IMOCITYTH 3 Ha/IaHHA B TUMYAacOBE KOPUCTYBAHHS 1HAUBIIyaIbHUX
ceiipiB nmus 30epiraHHs JTOKYMEHTIB, TPOMIOBUX KOINTIB Ta I[IHHOCTEH HAJaHHS B TUMYacOBE
KOPUCTYBaHHS 1HIUBIAyaIbHUX Ce(iB 1 30€piraHHs TOKYMEHTIB, IPOLIOBUX KOIITIB Ta MIHHOCTEH (2
KJIF04a),

Jlooamox Nel(). 1. 3asiBa Ha MPOIOBKEHHSI CTPOKY KOPUCTYBaHHS iHIUBIIyaIbHUM ceiiom 3a JloroBopom
KOMIIJIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs (pi3MUHMX 0Ci0 (HAZaHHS B TUMYACOBE KOPHUCTYBaHHS
IHOUBIAyaIbHUX ceidiB s 30epiraHHs JOKYMEHTIB, T'POIIOBMX KOINTIB Ta IIIHHOCTEH HAJaHHS B
TUMYAcOBE KOPUCTYBAaHHS 1HAMBITyalnbHUX cel(iB ans 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta
ninHocte# (1 Kirou),

Hooamoxk Nel().2 3asiBa Ha TPOJOBKEHHS CTPOKY KOPUCTYBaHHS 1HIUBIyaTbHUM ceiidom 3a JloroBopom
KOMIUIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHSA (Di3MYHUX OCIO (HaJaHHS B THUMYacOBE KOPHCTYBaHHS
IHIUBITyaTbHUX Ccei(iB st 30epiraHHs OKYMEHTIB, T'POIIOBUX KOIITIB Ta I[IHHOCTEH HaIaHHS B
TUMYacoBe KOPHUCTYBaHHS 1HIUBIAyalbHUX cei(iB it 30epiraHHs TOKYMEHTIB, TPOIIOBUX KOIMITIB Ta
iHHOCTeH (2 KITro4a),

Hooamox Nell JloBinka npo cucTeMy rapaHTyBaHHs BKJIa/liB (Pi3UYHUX 0Ci0,

Hooamox Nel2 YMoBH BIIKPUTTS Ta OOCIYyrOBYBaHHS TOTOYHOTO PAaxyHKy «3a0IapKyid 3
«RADADboOx»»

Hooamoxk Nel3 3asiBa ipo 00CIyroByBaHHS PaxyHKY,

Jooamox Nel4 3asiBa Ha 3aKpUTTS paxyHKY / BIIMOBY BiJl IOCITYTH,

Hooamoxk Nel5 TlpaBuina KOpUCTYBaHHS IJIATIKHOIO KaPTKOIO,

HHooamox Nel6 3asiBa Ha KyIiBIIO/TIPOJaX/KOHBEPTAI[iF0 1IHO3EMHOT BalIIOTH 00 OAHKIBCHKUX METAIB,
Jlooamox Nel7 3asBa npo 3MiHY (hiHAHCOBOTO Tele(OHY Ta KOJIOBOTO CJIOBA.

Hooamox Nel8.1. 3asBa Ha odopMmieHHs Nociayrn BinHoBitoBaHa KpeauTHa JIiHIA — MiJ 3acTaBy/
CTpOoKOBHI KpEeUT MiJ1 3aCTaBy,

Hooamok Nel8.2. 3asBa Ha odpopmiieHHs mociyrd CTpOKOBUM KpeOUT Ha KYIIBIIO TPAHCHOPTHOIO
3aco0y,

Hooamoxk Nel8.3. 3asBa Ha opopmiieHHs mocayrd CTPOKOBUHM KPEIUT Ha KYIIBIIIO 3€MEJIbHOI AUISHKY,
Hooamox Nel9 3MiHM 10 3asBU HAa NPUEJHAHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciyroByBaHHs (i3UYHUX OCiO/3asiBM Ha O(pOPMIIEHHS MOCIAYTH (3MiHa YMOB JIOTOBOPY HaJaHHs
BIJTHOBJIFOBaHA KpEJUTHA JIHIS ITij] 3aCTaBy),

Hooamox Ne2() Indopmariisi, 10 HAJAETHCS KOPUCTYBAdy 10 YKJIAJEHHsS JOTOBOPY PO HaJaHHSA
MJIATIKHUX TTOCTYT

Hooamoxk Ne2 1 ®opMu TIIATHKHUX IHCTPYKINHA

HHooamox Ne22 3ASBA-3OJJA wa npuenHanHs 10 «JloroBopy KOMILJIEKCHOTO OaHKIBCHKOTO
oOciyrosyBanHs (pizuunux ocid AT «Ab «PAJJABAHK» Ta Ha ohopMIiIeHHs TOCITYTH 3 BIIKPUTTS Ta
00CITyTOBYBaHHsI TOTOYHUX PaxyHKIB, IO TMepeadadae BUKOPUCTAHHS €JIEKTPOHHOTO IUIATIKHOTO
3ac00y (0pOpPMITIOETBCS IPU 3aCTOCYBAaHHI IIM(PPOBOT0 BIACHOPYUYHOTO MiANUCY (Pi3UUHOT 0OCOOH MpH
B1JITaJICHOMY BCTAHOBJICHHI JIIJIOBUX BIAHOCHH 3aco0amu RB24)

Hooamoxk Ne23 3pa3ok 1OBIpEHOCTI, A 0hOPMIIEHHS B €JEKTPOHHIN (opMmi

22. MICIHE3HAXO/’KEHHS, PEKBI3UTH, 3PA3KHU INIANIUCY TA IEYATKHU
BAHKY

MoBna na3pa: AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI BAHK «PAJJABAHK»
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Cxopouena nazpa: AT «Ab «PAJIABAHK»
KOpuauuna aapeca: 49000, m. uinpo, Byn. B. Monomaxa, 5, ten.:0800500999
Anpeca I'onoBHoro ogicy: 49000, m. [Ininpo, Byi. B. Monomaxa, 5

tei.: 0-800-500-999, +38 (0562) 38-76-60

bankiBCcbhKi pekBi3uTH:

Kon €IPTIOY: 21322127

IBAN: Ne UA733000010000032001119101026

ITTH: 213221204022

SWIFT xon: RADAUA2N

Enexrponna anpeca CEI1 HBY: UCKY

E-mail: ContactCenter@radabank.com.ua, bank@radabank.com.ua

WEB: www.radabank.com.ua
I'onosa IIpasninns I'pirens A. B.
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TIOJATKH:

Honarok Ne 1 3AABA-3I'OIA Ha npueaHanus 10 «1oroBopy KOMIIeKCHOT0 0aHKiIBCHKOT0
o0cayrosyBanHns ¢isuunux ocio AT «<Ab «PAJJABAHK»
« » 20 p. (1aTa yKiajgaHH:)

S1, nepconanbHi nanHi skoro HaBeneHi Hwkde: I1. I. B.:

Binomocti mnpo Jg0KyMeHT, 10 MOCBiI4y€e 0co0y (Ha3Ba  JOKYMEHTY)
Cepis No Jara Bumaui: " " p.
Kum Bupanmii: st ID-kapTOK: HOMEp 3anucy

Peccrpaniiinuii  HomMep  00.1iKOBOI  KapPTKH | ara napojsKeHHS:
IVIATHMKA MOAATKIB (32 HasgBHOCTI), a00 cepis Ta

Micie HapOKeHHSI:

HOMEp MacropTy, y SKOMY HPOCTABIEHO BIIMITKY T POMAISIHCTEO:
opraniB (ickaapbHOI CIy’)KOM TpO BiIMOBY B
onepxani PHOKIIIIT
Micue npoxxuBaHHs 2060 nepe0yBaHHS
Micue peecrpaiii (3rigHo 3 macnopTom) dakTHYHE Miclle NPOKUBAHHS 200 nepeOyBaHHS

Braxite Bamy ejekTpoHHy aapecy (3a HasBHOCTI), Ha sSKy baHk Moke HaacwiaTd Bam HeoOXimHY
iH(opmMartiro:
KonTakTHi naHi (Bka3yeTbcs 3a OakaHHSM 3asBHMKA). HOMEp MOOUIbHOrO TeinepoHy (BIAMIHHUI Bif
(biHaHCOBOTO HOMEPY)
Howmep nomamasoro tenedony

Inmn tenedonu: ITIb koHTaKkTHOI 0CcOOH
Indopmania npo peecrpanio ¢izuunoi ocodou sik miarnpuemMis a6o sik 0codu, sika 3AiHCHIOE He3aJIeKHY
npodeciiiny JisIbHICTD

Sk ¢isuuna ocoba - MiANMPUEMEIs 3apeECTPOBaHUi / He3apeecTpoBaHHi (HeOOXiaHe mimkpecauTn) Bun
M1 AIPUEMHHUIIBKOT AisTEHOCTI (OCHOBHUM):

Hezanexny mnpodeciiiHy misnpHICTH aJBOKaTa/HOTapiyca/ iHIIE 3iHCHIOIO/HE 31 CHION0
(HeoOXiaHE MIAKPECIUTH a00 HAMUCATH 1HIIIE)

JL1s1 Hepe3u/1eHTiB

Jlist Bi3u Ha nepeOyBaHHs B YKpaiHi: 3 p. | Micue THuMuacoBoro mnepeOyBaHHS Ha TEpUTOPIi

o p VYkpainu:

3aKOpIOHHUH MacnopT AiiCHUN 10 D. Ob6nacts, paiioH Micro/cenuie Bynuus
byn. KB.

IlinnucanHsiM 1i€l 3asiBU-3T0AM Ha NpPHUEAHAHHS A0 J(OTOBOPY KOMILIEKCHOIO OaHKIBCHKOI0
o0cayrosyBanHs isuunux ocid (nani - IKBO ®O):

IlinnucanHsiM M@PPOBHM BJIACHOPYYHHM mianmucom uni€i 3asaBu-3roAu Ha npueaHaHHsA 10 /lorosopy
KOMILJIEKCHOT0 0aHKIBCHLKOI0 00cayroByBanHs pizmunux ocioé (naji - IKbO ®0):*

1. Akuentyto Ily6miuny nponosuuito AT «Ab «PAJIABAHK» na yknaganns JIKBO ®O, i3 3miHamu Ta
JIOTTOBHEHHSIMH, 110 po3MillieHa Ha BeO-caiiTi banky http://www.radabank.com.ua/ i 6e33acTepeskHO MPHETHYIOCH
no ymoB JIKBO ®O Tta B moBHOMY 0O0Cs3i, 3 ypaXyBaHHSIM yMOB HaJaHHSA BCIX TMOCIYT, SK OOpaHHMX
6e3nocepennbo npu aknentyBaHHi JIKBO ®O, Tak 1 mocnyr, mo MoOXyTb OyTH HaJaHi MEH1 B THpoIlleci
00cCITyroByBaHHS (3 ypaxyBaHHSIM BCiX 3MiH Ta JOMOBHEHb) 1 MOTO/PKYIOCS 3 TUM, IO MOXKY OOMpaTH Oyab-sKi
nociyru nepeadadeni JJIKBO ®O, B ToMmy uucii yepe3 AMCTAHIIINHI KaHAIW OOCITYroBYBaHHS (3a HasBHOCTI
TEeXHIYHOT MOKIMBOCTI baHky). Jlatoro yknaganas Mmix MHOIO Ta bankom JIKBO @O € nata 3a3HadeHa Ha IIiit
3asBi-3r0o/1 HA MPUETHAHHS.
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2. Ilpomy BcranoButu Miii Homep Tenedony, sk Homep ‘ +380 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘
(¢inancosoro resedony

3. Ilpomy BcranoButu KogoBe cj10Bo:
4. IlinTBEepIXKYIO, IIO:

. 0 MOMEHTY TMiJnucaHHs 1i€i 3asBU-3roau o3HalomieHUWii(a) 31 3micToM i€l 3asBU-3rojH,
O3HaWOMJICHUH Ta IUIKOM 3rojgHuii(a) 3 ymoBamu, BukiageHumu y JIKBO @O, 3 gomatkamu 10 HBOTO Ta
Tapudamu banky, ski € HeBin' emHOIO uYacTuHOW [IKBO @O Ta miaTBep/kyr, IO MAal MOKIUBICTH Ta
3000B’SI3YI0Ch CAMOCTIMHO BiJICT€KYBATH BCI 3MiHHU Ta JOMOBHEHHSI, K1 Oy1yTh BHOCUTHCH 10 JIKBO ®DO;

. Bci ymoBu JIKBO ®O meHi 3po3ymini Ta He MOTPeOYIOTh JOJATKOBOI'O TIIYMay€HHsS Ta MOTOKYIOCh
OTpUMYBATH O0aHKIBCHKI IIOCIYTH Ha YMOBax, 110 3a3HadeHi B JIKBO ®O;
. sroaeH 3 nopsakom 3minu Tapudis Ta JIKBO @O, skuit nependayenuit B JIKbO @O Ta 3 nmopsakom

NOBIIOMJICHHS TIpo Taki 3MiHU BiamosinHo 10 JKBO @®O. f moromkyroch BUKOHYBAaTH CBOI 3000B’si3aHHS,
30KpeMa CTOCOBHO OIUIaTH 3a00proBaHOCTi, HAPaxOBaHOI BIAMOBIAHO 10 Tapudis, Air0YNX HA AATY 3A1ACHEHHS
orepartii;

° SIKIIIO, 0 JTaTH MiJIUCAHHS I1i€l 3asiBU-3T0/IH, 51 PaHIIe BXKE aKIENTYyBaB MyOIiuyHy mpono3uilito banky
Ha ykiananHsa JIKBO @O, us 3asBa-3roja, miAnucaHa MHOIO, € HOBOIO PEIAKI€l0 paHilie MiAmucaHol
3asiBu/3asgBU-3roAM Ha MiACTaBi Ko s mpueanascs 10 KO @O;

. yci BIIOMOCTI, SIKi MICTAThCS y il 3asBi-3ro/i, a TAKOX yCi JTOKYMEHTH 3a 3auToM baHKy HamaroTbes
BUKJIFOYHO JUTSl HAJIaHHS MOCIyT baHkoM;
° yest indopmartid, mo Hagana MHOIO B AT «Ab «PAJTABAHKY y wiit 3asBi-3ro/ii, € HOBHOIO, TOCTOBIPHOIO

y BCIX BITHOIICHHSX, 1 1 3000B’s3ytocs moBimomisiti AT «Ab «PAJIABAHK» npo Oynab-siki 3MiHM B IIiH
iH(hopmaii mpotsarom 10-TH KaleHJApPHUX JHIB 3 MOMEHTY TaKUX 3MiH;

o HiANUCaHHIM i€l 3asBU-3TOAM 4, SIK Cy0’€KT MepCOHAIBHUX JaHUX, Hajato 3rofy banky Ha oOpoOky Ta
BUKOPHCTAHHS MOIX OCOOMCTHX MEPCOHAIBHUX JAHUX HA HEOOMEXKEHUN CTPOK 30€piraHHs JaHUX, HE3BAKAIOUN
Ha MPUIMHEHHS MPaBOBIAHOCHH MK CY0'€KTOM INEpPCOHAIBHUX JaHUX Ta BOJIOJALIBIIEM YU PO3MOPSIHUKOM,
SKIIO 1HIIIE HE TIepe10ayeHo 3aKOHOM, 0€3 00OMEKEHb 3 METOIO HaJlaHHSI MEH1 OaHKIBCHKUX, IJIATIKHUX Ta THIITNX
¢diHaHCcOBUX TmoOCHyr, mnependayeHux UM JloroBopoM Ta/abo 11i€t0 3asBOIO-3TO0I0, TAKOX 3 METOIO
HAIaHHS/TIPONIOHYBaHHs MeH1 OaHKIBCHKUX Ta 1HIIMX (PIHAHCOBUX MOCIYT, HE NepeadadeHux UM JloroBopoMm.
Takox Hagawo 3rofy Ha mepeady MoiX MepCOHAIbHUX JAHUX 3 MPaBOM iX 0OpOOKM Ta BUKOPUCTAHHS TPETIM
ocobam, 3ayuyeHuM baHkoM Ha J10TOBIpHII OCHOBI 710 IPOIIECY 0OCIYyrOBYBaHHS J{oroBopy Ta MOBEPHEHHS MO€ET
3aboproBaHocTi nepeq bankom 3a num JloroBopom. OGCr MOiX MEepPCOHATBHUX JAaHUX, SIKI 0OpOOIATUMYThCS
bankoM, Bu3HauaeThcsi baHKOM BIJMOBIAHO IO BUMOT 3aKOHOAABCTBA YKpaiHH. 3000B’S3yrocsi HajaBaTH y
HalkopoTimuii TepMiH baHKy yTouHEeHy iHpOpMallio Ta [01aBaTH OPUTiHAIH BIAMOBIIHUX JOKYMEHTIB IIPU 3MiHI
MOiX MEpPCOHAIBHUX JaHUX, SIKUMHU € MacHOpTHI JaHi, y T.4. JIaHl PO TPOMAJSHCTBO, MICILI€ MPOKUBAHHS
(akTHUHE Ta 3a AEP>KaBHOIO PEECTPALII€I0, @ TAKOXK 1HII BITOMOCTI y MeXax, BU3HAYCHUX 3aKOHOAABCTBOM JUIs
ineHTudikanii Gpizuynoi ocodu. L4 3roga yMHHA NMPOTITroM Ail HOT0 JOTOBOPY Ta MPOTATOM IT'SITH HACTYIHUX
POKIB MicJsl HPUIMHEHHS i TAKOTO JA0T0BOPY. 3MICT MOiX MpaB K cy0’€KTa MepCOHATbHUX JaHUX BIIMOBIIHO
1o cT. 8 3akony Ykpainu «IIpo 3aXHUCT MepcoOHAIBPHUX JaHUX» MEHI BIIOMUM 1 3pO3yMITHH.

Hanato npaBo banky nepeBipstu iHdopMmarliito, HaJaHy MHOIO B 1ii 3asBi-3roi Ta/abo IHIIMX JIOroBopax Ta
JOKYMEHTaX, a Takoxk S| ymoBHoBaxyro bank mpoBoautu Oynb-siki moTpiOHI, Ha morsan baHky, mogaTkoBi
nepeBipku (30KpeMa, aje He BUKIIIOYHO, 3BEPHYTHCH B Oy/Ib-KMIi MOMEHT JI0 MOTO POOOTOIABI Il IEPEBIPKU
Ta oTpuMaHHa iHpopMaii). Hagaro cBoro 3rony Ha HajgaHHs (oTpuMmaHHs) bankoM TpeTim ocobam (BiJ TpeTixX
0ci0) 3 MeTor0 (hOpMyBaHHS MO€T KPETUTHOT icTOpii Oyab-AKo1 iHpOpMaLii Ta yciX HEOOXIAHUX BiIOMOCTEN Mpo
MeHe, Moi 3000B’s13aHHs 3a KpeauTaum noroBopom. S Hajaro 3rofy Ha IOCTYII 0 CBOET KPEAUTHOT 1CTOPii, 301p,
30epiraHHs, BUKOPUCTAHHS Ta MOLIMPEHHs 4epe3 Bbropo KpenuTHHX icTopiit iH(opmalii npo cede (30kpema
iH(popMmallii, 110 MICTUTHCS B JEPXKABHUX peecTpax Ta iHMMX 0azax MyOJIYHOrO KOPUCTYBaHHS) y MOPSAIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «lIpo opranizamnito ¢popMyBaHHS Ta 00iry KpeIuTHHX icTOpii» (aami - 3aKoH).

o [TiaTBepIKYIO, 110 MOBIIOMIIEHHH PO Te, 1110 iH(popMaris 1711 GopMyBaHHS MO€T KpeAUTHOT icTopii Oy/e
nepeaana A0 OHpO KPEIUTHUX ICTOPiM, CTBOPEHOrO BIAMOBIIHO 10 3akoHY Ta 10 KpemuTHoro peectpy
HamionansHoro 6anky Ykpainu,
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. 31 3micToM crateit 190 «laxpaiictBo» i 222 «llaxpaiicTBo 3 (hinHaHCOBUMU pecypcamm» KpumiHanbHOTO
KOJIEKCY YKpaiHu 03HAMOMIICHUH;

o Jlal0 CBOKO 3roJly Ha HaJaHHS IOCIYr 3 BUKOPUCTAHHSAM CHCTEMHM IUCTAHLIMHOIO 0O0CIyroBYBAaHHS
paxyHky RB24 3 BukopuctanHsam Homepy (hiHaHCOBOTO Tese(OHY Ta KOJOBOIO CJI0Ba, BEPU(PIKOBAHUX MHOIO;

o [TucbMOBI  PO3NOPSA/PKEHHST MIANUCYBaTUMYThCSI MHOK a00 YIOBHOBA)KEHOIO MHOIO 0C000I0 3a
JIOBIpeHicTIO. Y pa3i 3MiHU MOBHOBAKEHb OCOOHM HA MPABO PO3MOPSIKATUCS PAXYHKOM 3000B S3YIOCh HETaHO
MOBIJTOMUTH TIPO 1€ B TUCBMOBIH opMi.

5. Yce nucryBaHHS 1m0/10 HOT0O J[OroBOpY MpoIry HAACHIATH 3a aapecoro: 0 3a3HaYeHO MHOM0 B I1ili 3asBi-
3rojl Ha MpUETHAHHS 10 «J/{0roBOopy KOMILJIEKCHOTO OaHKIBCHKOTO oOciayroByBaHHs (izudHux ocid AT «Ab
«PAZJABAHKY, six anpeca micus peectpaii. [Ipo 3MiHy agpecy moBizoMiIsTuMy 6aHK MUCHMOBO.

o [TinTBepmkyto, mo bankom HamaHa, a MHOIO 3po3yMina, iHpopmamis (momatrok Ne 20 g0 mporo
JloroBopy), 1mo HanaeTbcss baHKOM Ha BUKOHAHHSA BUMOI 3akoHy YKpaiHu «[Ipo miaTiXHi MOCIyru» 1o
YKJIalaHHs JIOTOBOpYy. Buie3asnauena iHdopmairisi HagaeTbes y crocid, mo 3ade3nedye BUTbHUN JOCTYII
KOpHCTYBayda /10 Takoi iH(opmaii misxoM po3MilieHHs y noctynHomy it KimienTa micii Ta Ha caiiti banky
3a mocwiaHHAM https://www.radabank.com.ua/poslugi/korysna-informatsiia-shchodo-posluh.

o JloroBip Habupae YMHHOCTI 3 AHA npueaHaHHs Kiienta no JloroBopy Ta ykiaiaeTbcs CTpokoM Ha 50
pokiB. CTpok [ii OKpeMHX JIOTOBOPIB, SKi € CKJIQJ0BOI YacTHHOIO J[OroBOpYy, BH3HAYAETHCS BIAOBIIHUMU
posnutamu JloroBopy, 3asiBaMu Ta JOKYMEHTAMH, 110 NiAMHUCYIOThCS CTOPOHAMM.

o Ilopsiok 3MiHM Ta NpUNUHEHHs AoroBopy. IIpotsarom crpoky aii JloroBopy icTOTHI yMOBH, B T.U.
tapudu, KOMICiifHI BHHaropoam Ta iHmi 300opu 3a nuMm JloroBopoM MOXyTh Oyt 3MmiHeHi. llopsmox
iH(QopMyBaHHS CIIOKMBaya Mpo 3MiHU B Tapudax i yMOBaxX HaJaHHS MOCTYTH, IIOJAO0 SKOi YKJIaJ€HO JOTOBIp,
KaHaJI KOMYHIKaImii Juig Takoro iH(GOpMyBaHHS (SIKIIO Taki 3MiHM mepeidadeHi 3aKOHaMH YKpaiHU IS
BIJIMOBIIHOTO BHUIY JOTOBOPY),BIJOMOCTI MpO MPaBO CIOXKHBa4a poO3ipBaTH JOTOBIp OO JaTH, 3 SKOI
3aCTOCOBYBAaTUMYThCS 3a3HAUEHI 3MIHM, 0€3 Oy/1b-AKO1 IJIaTH 3a HOro po3ipBaHHs, a TaKOX 1HQOPMAIIIIO PO Te,
1110 TaKi 3MIHU € IOTO/PKEHUMH CIIOKHBAaueM y pa3i HemoBigoMieHHs baHky npo po3ipBaHHS JOrOBOpY A0 JaTH,
3 SIKOT 3aCTOCOBYBATUMYThCSI TaKl 3MiHH, 341 CHIOETbCA Y CIIOCIO, BU3HAUEHUH I0TOBOPOM.

Skmo iHmME nopsAok 3MiHM Okpemux ymoB JloroBopy He mependadenuit JJKbBO PO, CropoHH moroauiu
3aCTOCYBaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM yMoB JloroBopy Ta #oro HeBiJ €MHHUX YaCTHH, Ha3BU
pOTrpaMu/TIakeTy, yMOB OOCIYrOBYBaHHS MPOJYKTY, 3MIHHM MOJieNli Tapu(HOIo IUIaHy 3 MpOrpamMH Ha MakeT
MOCITYT Ta MaKeT MOCIYT Ha Mporpamy:

bank nosigomise Knienty npo 3minu 3a [lorounnmu paxynkamu, Bkiiagamu, Tapudamu RB24 oo, He mizHile,
HIX 32 30 (TpuAusTH) KaJeHAApHUX JHS A0 3alpOIIOHOBAHOI JAaTH BHECEHHS TaKUX 3MIH [UIIXOM
PO3MIILIEHHAM BIJIMOBIHOTO TOBIJOMJIEHHS Ha odiuiiiHOMy BeO-cailiTi baHKy 3a €JIeKTpOHHOI0 aJpecoro:
www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3nKu Ta 000B'SI30K CAaMOCTIHHO BIJICTE)KYBAaTH HAsBHICTH/BIACYTHICTh TIOBIJOMJIEHb
banky npo 3miHy Ta/abo nonoBHeHHs ymoB JloroBopy Ha o¢iuiiiHOMy BeO-caiiTi baHky 3a eneKTpOHHOIO
anpecoro: wWww.radabank.com.ua.

Po3mimenns 3mid Ha Caiiti banky € Hane)XHUM BUKOHaHHSIM baHkoM 000B’s3Ky 110710 AoJepKaHHS (popmu Ta
nopsaky noBigomieHHs: Kimienta mpo 3minu 1o JloroBopy (BkiItodarouu Bei JlogaTkn).

BianosigHo mo wactunu 3 crarti 205 [uBinsHOTO KOAEKCY YKpaiHU MPOMO3HUIlisl MOA0 3MiH yMOB JloroBopy
(3okpema Bcix [lonatkiB 10 JloroBopy ta Tapugis) BBaxkaeTbcsi moro keHoro/mpuiiHaToo Kiientom, sxio 10
JIaTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCs, KITi€HT He MOBifOMHUTH baHK PO 3aKpUTTS paxyHKY/pO3ipBaHHS LIbOTO
HoroBopy, y croci0, BuzHauenuii . 20.2. JloroBopy. VY pasi 3MiHHM Mojieni 00CITyroByBaHHS Tapu(HOTO IUIaHy
OpuMHATTAM 1uX 3MiH KiieHT npuitmae HaOip MOXJIMBUX MHociyr/cepsiciB banky, 1m0 nependadeHi makeToM
HOCITYT/TIPOrPaMolo.

KiienT mae mpaBo po3ipBaTv IOTOBIp 10 JaTH, 3 SKOi 3aCTOCOBYBATHUMYTHCS 3a3HA4€HI 3MiHH, 0€3 OY/b-siKoi
IUIaTH 32 HOTO PO3ipBaHHS.

Heit JoroBip npunuHsS€eThCS MICs 3aKIHYEHHS CTPOKY Aii 1iporo JloroBopy abo 3a HacTaHHS 1HIIUX OOCTaBUH,
BCTAHOBJICHUX BHUMOTI'aMU YHHHOTO 3aKOHOAaBcTBa abo 1um JloroBopom. [loroBip Moxe OyTH JOCTPOKOBO
posipBanmii Kiientom B Oyab-skuii 4ac, 3a iHIMiaTHBOIO baHky B Oynb-akuii yac abo 3a HACTaHHS IHIIUX
00CTaBMH, BCTAHOBJICHMX BMMOTaMH YMHHOTO 3aKOHOAABCTBa, ymMoBamu Jloroopy. [Ipotrsrom aii orosopy
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Kiient mae mpaBo posipBaru J{oropip nuisixoM mnojpanHs A0 baHKy BiIIOBiTHOT 3asBU Ta 32 YMOBU BUKOHAHHS
ycix 3000B’s13aHb nepea bankoM 1o natu npunuHeHHs [JoroBopy.

Hacainkn HeBMKOHaHHSI a00 HeHAJIe;)KHOTO BHKOHAHHsI bankom 000B'si3kiB 3a JloroBopom. Y pasi

HEBUKOHAHHS a00 HEHaJIe)KHOT0 BUKOHaHHs bankom 000B’s3kiB 3a JloroBopom, baHk Hece BiAMOBiIaTbHICTH
3TiIHO 3 YUHHUM 3aKOHOAAaBCTBOM Ta JloroBopom (Imy0:riuHa yacTHHA) 30KpeMa, ajie He BUKIIFOYHO:
- 3a HecBoeyacHe (Mi3Hime HacTymHoro PoGodoro nHs micis oTpuMaHHsA Po3paxyHKOBOTO JOKyMEHTY) a0o
NIOMUJIKOBE 3 BUHU baHKy 37ifiCHeHHS mepeka3y KomrTiB 3 KapTkoBOro paxyHKy, 3a HECBOE€YACHE 3apaxyBaHHS
Ha KapTkoBuii paxyHOK cymu, sika mepekazaHa Kiienty, bank crutauye ocraHHbOMY meHio y posmipi 0,1
NPOIICHTA BiJl CyMHU BIAIOBITHOTO TIEpeKa3y 3a KOXXHUHU JICHb MPOCTPOYCHHS, 110 HE MOJXKE mepeBuiryBatu 10
IPOIICHTIB CYMH II€peKasy.

. [Mianucyroun 1o 3asBy KiieHT po3ymie, 110 y BUNIAAKY, SKIIO B yMOBax /|oroBopy 3a3Ha4eHO MOCHIIAHHS
Ha IIYHKT B iHIIOMY po3ui JIoroBopy, To Taka yMOBa KOHKPETH3YEThCS B IIYHKTI, Ha SIKUH 3p00JICHO TTOCHIIAHHS.
° S, musaxom mianucanHs i€l 3asgBU NIATBEPHKYI0 OTpUMaHH iH(opMallii, 3a3Ha4eHOoi B 4. 2 CT. 7 3aKOHYy

VYkpainu «IIpo ¢inancosi nocnyru Ta iHaHcoBi1 kommnaHii», ¢T.30 3akony Ykpainu “TIpo miatixkui mociayru” Ta
03HAHOMJICHHS 3 HEIO JI0 MOMEHTY YKJIaJICHHS [IbOTO J[oroBOpY.

. [TinTBepmxyto, mo s orpuman(ia) Big banky opurinan 3asBu-3roau MpoO NMPHEIHAHHS O JIOTOBOPY
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (Pi3MYHUX 0Ci0 (mata oTpuMaHH).

. [Ticns mipgnucanHs, ane A0 HafaHHS OaHKIBCBKUX MPOAYKTIB/TOCIYT MPOIIY HAIICIaTH MEHI Ha
3a3HAYE€HY MHOIO E€JIEKTPOHHY ajJpecy MPUMIPHHUK MJIHCAHOTO B EJIEKTPOHHIN (opmi
JMOKYMEHTA: 1110 3asBY-3roJly Ta 1HIII HEOoOXiAHI JOKYMEHTH. Ta MOroXKych, 0 A0AATKOBE MiATBEPIKCHHSI
OJICp)KaHHS IUX CJCKTPOHHUX JIOKYMEHTIB HE BHUMAra€TbCs, TakKi JOKYMEHTH BBAXKAIOTHCS OTPUMaHUMHU
Knientom B MoMeHT BiAmpaBieHHs bankom. 3a BiACyTHOCTI moBimomiieHHs Bij KilieHTa mpo HEOTpUMaHHS
NPUMIPHUAKY/TIPUMIPHUKIB IUX JOKYMEHTI, IPUMIPHUK JOTOBOPY Ta HIIMX JOKYMEHTIB BBaXXA€THCS HATaHUM
bankowm Kiienty. *

HAUMEHYBAHHA TA  MICHE3HAXO/PKEHHS  BAHKY: AKIHIOHEPHE TOBAPUCTBO
«AKIIOHEPHUI BAHK «PAJJABAHK» (kox €JIPIIOY 21322127)

IOpunnuna agpeca: 49000, m. quinpo, Byn. B. Monomaxa, 5, Ten.:0800500999

Bigginerus Ne y M.

Ilixnucu cropiu:

| Bin imeni Banky Bix imeni Kitienra
lNonoga IMpaBninus ITIb ocobwu, 1o nogae 3asaBy-3rogy
AT «Ab «PAJJABAHK» ITigmuc ocobu
I'pirens A. B.

HE 3AITIOBHIOETHCA KJIIEHTOM

[IpaBunbHICTH Ta JOCTOBIPHICTH BIJOMOCTEH MHOIO IIEpEBipeHa, 11IeHTU(IKAaLlisl KITIEHTa IPOBECHA.

Hara 3anoBHenHs [locana, [LLb. Ilinnuc cniBpoGiTHuka banky, 1o npuitHsas 3asBy-3rony

[TlinTBepXyIO BIAMOBIAHICTG 1A€HTU(DIKAINIHHUX JaHUX/ OQIIHHUX TOKYMEHTIB OCOOM OTPUMAHHX T/ 4Yac
npoBesieHHs i1 Bepudikaiii. @inancosuii Tenedon/Kogose cnoBo BepuikoBaHO/BepUdiKallilo MepeBipeHo.
Hara Bepudikamii Kiienrta/pinancoBoro tenedony, ILLB., Ilignuc croiBpoOiTHHka baHky, 1m0 BHKOHaB
Bepudikamio

JlokyMeHTH, paBUiIbHICTH 3aBeAeHHs iH(popmanii B CAb nepesipus. [Tocana, I1.1.b. Ta mignuc
YIIOBHOBAaXXEHOT 0OCOOM_

* CTOCYIOTBCS JOTOBOPY B €IEKTPOHHOMY BUTJISIAL, IO MIJMUCYETHCS IUPPOBUM BIACHOPYYHHUM ITiJITHUCOM
(ctitycom). B pasi mignucanns 1iei 3asiBu Ha ManepoBOMY HOCIT i po3/iin Oy1yTh BIACYTHI.
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ABO
3ASIBA-3TOJIA
HA NPUETHAHHA 10 «/0roBopy KOMILIEKCHOT0 0aHKIBCHKOr0 00cayropyBanus izmunux ocio AT «Ab
«PAJABAHK»
BiJI iMeHI1 (13MYHOT 0COOU-TOBIPUTEIIS /MAIOTITHROT 0cO0M/(hi3nYHOT 0COOU, BU3HAHOT CY/IOM
Helie31aTHO/ (p13UYHOT 0COOH, TUBLIbHA T1€3JaTHICTH SIKO1 0OOMexeHa

« » 20 p.
s1, Bix imeni Ta B iHTepecax sikoro(i) aie 1oBipeHa 0co0a/3aKOHHMI MPeICTABHUK (0aTbKH
(ITIb Ocobu Bijx iMeHi SKOi JTiFOTh) (HeoOxigHe miaKpeCIuTH)

(ycuHoBi0Ba4) a6o omikyn/mikayBanbHukK)  (I1IB moBipeHoi ocoOw/3akoHHOTO MpencTaBHUKA (OATbKU
(ycuHOBIIIOBaY ) a00 OMIKYH/IKITyBaJIbHHUK )
HAa T1/ICTaBI:

Joxyment Ha migcrasi | [loBipeHicTs/Ha3zBa iHIIOrO MOKYMEHTY, IO HIATBEPAXKYE CTaTyC 3aKOHHOI'O
SIKOT0 0c00a Ji€ Bix iMeHi | mpejcTaBHUKAa  MaJIONITHBOI  0cOOW/(pizuyHOi  0COOM, BH3HAHOI  CYyJIOM
KJIi€HTA: HeJl€31aTHO/Pi3MYHO0T  0COOM, NHMBUIBHA JII€3JATHICTH SAKOi OOMexeHa
(HEOOXiTHE MIAKPECTUTH a00 BKa3aTH Ha3BY JOKYMEHTY):

Jata Bugaui: Tepmin mii:

JoBipenicTs nocBigueHa/OpraH sSKuil BUIaB TOKYMEHT:

(HeoOximne migkpecnuTH. Y pa3i HagaHHSA JaHUX JOBIPEHOCTI TOCBIAYEHOI
HOTapiycoM BKa3aTh (OKpYT, MPI3BHIIE, M. s, IO OaTHKOBI HOTapiyca, Ta HOMEp
y €1MHOMY peecTpi)

mianucanHsaM i€l 3aABU-3r0AM Ha NpPUEIHAHHA A0 JlOroBOpy KOMILIEKCHOTO OaHKiBChbKOIO
o0cayroByBanHs ismunux ocid (1ani - IKBO ®O):

I[MinnucanHsiM HMPPOBUM BJIACHOPYYHHM mianmucom uni€i 3asBu-3roAum HAa npueaiHaHHsA a0 [lorosopy
KOMILJIEKCHOI0 0aHKIBCHKOr0 00c1yropyBanus Qpisu4anux ocid (zauai - IKbBO ®0O):*

1. Axkuentyro [lyomiuny mponosuniito AT «Ab «PAJJABAHK» na yknamanas JIKBO @O, i3 3minamu Ta
JIOTTIOBHEHHSIMH, 1110 po3MillieHa Ha BeO-caiiTi banky http://www.radabank.com.ua/ i 6e33actepeskHo PUETHYIOCH
no ymoB JIKBO @O Tta B moBHOMYy 00cs31, 3 ypaxyBaHHSIM YMOB HaJaHHS BCIX MOCHYT, SIK OOpaHUX
6e3nocepennbo npu akuentyBaHHi JJKBO @O, tak 1 mociyr, mo MOXyTb OyTH HaJaHi MEHI B Hpoleci
00cIyroByBaHHs (3 ypaxyBaHHSIM BCiX 3MiH Ta JIOTIOBHEHb) 1 MOTOKYIOCS 3 TUM, III0 MOXY 00MpaTu Oyab-aKi
nociayru nependauveri JJKbO @O, B ToMy umcii dyepe3 AUCTaHIIMHI KaHaTU OOCIyroBYBaHHS (3a HasBHOCTI
TexHIyHO1 MoxJmMBOCTI banky). Jlaroto yknaganas mixk MHOt0 Ta bankom JIKBO @O € gara 3a3HaueHa Ha 1id
3asBi1-3ro/1i Ha IPUETHAHHS.

2. ITigTBepIKYyIO, 110!

° 0 MOMEHTY MiAMUCaHHS IIi€i 3asBU-3TOAM O3HaoMJieHWH(a) 31 3MICTOM IIi€l 3asiBU-3TOJH,
o3HalloMIIeHUI Ta IiIKOoM 3rojaHuii(a) 3 ymoBamu, Bukiagenumu y JIKBO @O, 3 mogatkamui 10 HBOTO Ta
Tapudamu banky, sxi € HeBin emHor dactuHOW JIKBO ®O Ta miaTBepmkyro, MO0 Mald MOXKIHUBICTH Ta
3000B’513yI0Ch CAaMOCTIITHO BiICTE)XyBaTH BCl 3MiHU Ta JONOBHEHHS, K1 OyayTh BHOCUTHCH 10 JIKBO ©O;

o Bci ymoBu JIKBO @O meHi 3po3ymisi Ta He MOTPeOyIOTh 0aTKOBOIO TAYMAueHHsS Ta MOTOJKYIOCH
OTpUMYBaTH OaHKIBCHKI MOCIYTH Ha yMOBaX, 1110 3a3HaueHi B JIKBO ®O;
. 3rojieH 3 nopsiakoM 3MiHu TapudiB Ta JIKBO @O, axuii nependayenuit B IKbO ®O Ta 3 nopsakom

NOBIAOMJIEHHSI Mpo Taki 3MiHM BianoBiaHo a0 JKBO ®O. S moromxyroch BUKOHYBAaTH CBOI 3000B’sA3aHHS,
30KpeMa CTOCOBHO OIIaTH 3a00pProBaHOCTI, HApaxOBaHOI BiIMOBiIHO 10 Tapu¢is, AiF0UNX HA HaTy 3AiHCHEHHS
oTieparii;

. SIKITIO JI0 JIATH MIAMHCaHHS 1Ti€1 3assBU-3T0/IN 5 PaHIIIe BXKe aKIeNTyBaB MyOIiuHy poro3uilito banky Ha
yknananus JJIKBO @O, s 3asBa-3roa, miAnrcaHna MHOIO, € HOBOKO PEIAKIIE0 PaHillle MinucaHoi 3asBu/3asBu-
3TOM Ha mijAcTaBi Kol s npueanancs 10 JJKbO ®O;

. yci BIJIOMOCTI, K1 MICTATbCA Yy 1iil 3asBi-3ro/il, a TAKOXK YC1 JOKYMEHTH 3a 3anuToM baHKy HamaoThCs
BUKJIIOUHO JUIsl HaJaHHs nociyr bankow;


http://www.radabank.com.ua/

¢ PAOABAHK

. yest indopmartis, mo Hagana MHOIO B AT «Ab «PAJIABAHK» y miii 3as1Bi-3ro/1i, € TOBHOIO, IOCTOBIPHOIO
y BCIX BIIHOIIEHHAX, 1 s 3000B’s3yrocst noBimomisité AT «Ab «PAJIABAHK» mpo Oynb-siki 3MiHM B IIiH
iHpopmarii mpotsarom 10-Tu KaneHIapPHUX JHIB 3 MOMEHTY TaKUX 3MiH;

o MeHi Oyio noBeaeHo bankom Bcio nepeabaueny 3akoHoM Ykpainu «lIpo 3aXuCT nepcoHaTbHUX JaHUX)»
iHpopMariro, 30kpema, nuaxoM posminienss ii B JIKBO @O, 3 skumu 51 03HaOMHUBCSI(J1acs). 1T ITUCAHHAM €T
3adBU-3rOJM 4, SIK CyO €KT NMEpPCOHAIBHUX AAHUX, Hajlaro 3rofy baHky Ha oOpoOKy Ta BHUKOPHCTaHHS MOIX
0COOMCTHX TEPCOHAIBHUX JAHUX HAa HEOOMEXKEHUH CTpPOK 30epiraHHs JaHUX, HE3BAKAIOUM Ha MPHUITMHEHHS
IPaBOBIIHOCUH MIXK CYy0'€KTOM IEpCOHAIbHUX JAHUX Ta BOJOJAUIBLIEM YM PO3MOPSIIHUKOM, SKIIO I1HIIE HE
nepeadavyeHo 3aKOHOM, 0e3 oOMekeHb 3 METOI0 HaJaHHS MeHi OaHKIBCBKMX Ta IHIIMX (PIHAHCOBUX IOCIYT,
nepeabaueHux nuM JloroBopom Ta/abo 1i€r0 3asBOIO-3TOJI0F0, TAKOXK 3 METOI0 HaJaHHS/TPOIIOHYBAaHHS MEHI
0aHKIBCHKMX Ta IHIIMX (PIHAHCOBHX MOCHYr, He mepeabaueHux UM Jlorosopom. Takox Hamaro 3roay Ha
nepefayy MoOiX MEpPCOHAIBHMX JAHUX 3 IPAaBOM iX OOpPOOKM Ta BHKOPHCTaHHsS TPETIM oco0aM, 3alyyeHUM
BbankoMm Ha JOTOBipHiIN OCHOBI 10 TIpoIeCy 0OCIyroByBaHHs JloroBOpy Ta IMOBEPHEHHS MOE€T 3a00proBaHOCTI
nepen bankom 3a 1mum JloroBopoM. OOGcCsAr MOiX NEpCOHATBHHUX JAHMX, SKi 00poOisTUMYyTbCcs baHkowm,
BU3HA4Ya€ThCsl BaHKOM BiJIIOBITHO 10 BUMOT 3aKOHOIABCTBa YKpaiHu. 3000B’A3yIOCS HAaBaTH Y HAHKOPOTIIHIA
TepMmiH baHky yrouHeHy iH(opMaIil0 Ta IMOJAaBATH OPUTIHANIM BIAMOBIIHUX JOKYMEHTIB NMPHU 3MiHI MOiX
NEePCOHANBHUX JAaHUX, SIKUMH € TaCIIOPTHI JaHi, y T.4. JaHi PO TPOMAASHCTBO, MiCIle TPOKUBAHHS (paKTHIHE
Ta 3a JCPKABHOK PEECTPAIl€I0, a TAaKOX 1IHINI BIIOMOCTI y MeEXaX, BU3HAUCHUX 3aKOHOJABCTBOM JUIS
inmenTudikanii Gpizuynoi ocodu. L 3roja yMHHA NPOTATOM Ail FOTO JOTOBOPY Ta MPOTATOM I’ SITH HACTYIMHHUX
POKIB TiCIIsl MPUITUHEHHS i1 TAKOTO JOrOBOPY. 3MIiCT MOiX MpaB AK Cy0’ €KTa MEPCOHAIBHUX JaHUX BiATIOBIIHO
1o cT. 8 3akony Ykpainu «I[Ipo 3axucT nepcoHanbHUX JaHUX» MEHI BIIOMUH 1 3p03yMiIuii

° Hazaro npaBo banky nepeBipsTu iHpopMallito, HaJaHy MHOIO B 1iii 3asiBi-3ro/ii Ta/abo 1HIIKUX TOTOBOpax
Ta JIOKyYMEHTaX, a Takox Sl ynoBHOBaxyio baHk mpoBoauTu Oyab-sKi moTpiOHi, Ha morisa baHky, ogaTKOBI
nepeBipku (30KpeMa, ajie He BUKITIOYHO, 3BEPHYTHCH B Oy/Ib-KUI MOMEHT /10 MOTO POOOTOIABIIS IS IEPEBiPKH
Ta oTpuMaHHs iHopmarii). Hagato cBoro 3rony Ha HajaHHS (oTpuMaHHs) bankoM TpeTim ocoOam (Bif TpeTix
oci10) 3 MeTor0 (popMyBaHHS MO€T KPEIUTHOI icTOpli Oyb-sKO01 1H(pOpMaIlli Ta YCiX HEOOXITHUX B1IOMOCTEH Mpo
MeHe, Moi 3000B’s13aHHs 3a KpenuTHuM 1oroBopoM. S Hajiaro 3rofy Ha JIOCTYII 10 CBO€T KpeTUTHOI icTopii, 30ip,
30epiraHHs, BUKOPHCTaHHS Ta MOLIMpPeHHs depe3 bropo kpenuTHux icropiit iHdopmarii mpo cede (30Kkpema
iH(popMallii, M0 MICTUTECS B JI€PKaBHUX pEeCTpax Ta IHIMIMX 0a3zaX MyOJIYHOTO KOPUCTYBaHHS) Yy MOPSAIKY,
BHU3HaueHOMY 3akoHOM Ykpainu «IIpo opranizauito ¢popmMyBaHHs Ta 00Iry KpeAUTHHX 1CTOP1i» (1ami - 3aKoH).
. [TinTBEpIKYIO, 1110 OB1IOMIIEHUH MPO Te, 1110 1HhopMallis s (OpMyBaHHS MO€ET KPEAUTHOI 1CTOPIi Oyze
nepefaHa A0 OHOpPO KPEAMTHUX 1CTOpiil, CTBOPEHOro BIANOBITHO 10 3akoHy Ta 10 KpenuTHoro peectpy
Hanionanenoro 6anky Ykpainu;

. 31 3micToM crateit 190 «[HaxpaiictBo» 1222 «I1laxpaiicTBo 3 (hiHaHCOBUMH pecypcamu» KpruMiHaabHOTO
KOJIEKCY YKpaiHU O3HAWOMIICHUN;

o JIat0 CBOIO 3T0O/1y Ha HaJIaHHS MOCIYT 3 BUKOPUCTAHHIM CUCTEMU JUCTaHLIHHOrO 00ciyropyBanHs RB24
3 BUKOPUCTaHHSIM HOMEpPY (iHAHCOBOTO TesedoHy Ta KOJOBOTO CIIOBA, BEpU(IKOBAaHUX MHOIO.

o [TuceMOB1 PO3NOPSAKEHHST MIANUCYBATUMYTHCSI MHOIO a00 YHNOBHOBA)KEHOIO MHOIO 0CO00I0 3a
JIOBIpeHicTIO. Y pa3i 3MiHU MOBHOBAKEHb OCOOM Ha MPABO PO3MOPSKATUCS PaXyHKOM 3000B 13yIOCh HET'aliHO
MOBITOMUTH TIPO 1€ B TUCBMOBIH opMi.

3. Yce nuctyBaHHs 111010 11b0T0 JloroBOpy MpoIlly HaJICKIIATH 3a aJPECcOl0: 1110 3a3HaYeHO MHOIO B I1ii 3asBi-
3ro/il Ha MpUEIHAHHS 10 «/{oroBopy KOMIUIEKCHOrO OaHKIBCHKOTo oOciayroByBaHHs (izuuynux ocid AT «Ab
«PAZTABAHKY, six anpeca micus peectpartii. [Ipo 3MiHy agpecu moBiioMiIssiTUMy OaHK IMHCHMOBO.
InenTudikauniiini nani Ocodu, Bia iMeHi sikol AilOTH:

IL. L. B.:
Binomocti mnpo Jg0KyMeHT, 10 MOCBiI4y€e 0co0y (Ha3Ba  JOKYMEHTY)
Cepis No Jlata Bugaui: " " p.

Kum Bupmanmii:

\ JlaTa HapojKeHHs:
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TS ID-kaprok: HOMEp 3anucy | Micue HApOXKeHHS:
I'pomansincTBo:

PeecTpaniiitnuii  HOMep  00JIIKOBOI  KapTKH
IVIATHUKA MOJAATKIB (32 HAABHOCTI), a00 cepis Ta HOMEp MaCIopTy, y SKOMY IPOCTABJICHO BIJIMITKY OpraHiB
dbickanpHOI ciry>x0u TIpo BiaMoBy B oaeprkani PHOKIIIT
Micue npoxuBaHHsi 200 nepe0yBaHHA

Micue peecrpaiii (3rigHo 3 macnopTom) DakTHYHE Miclle IPOKUBAHHS 200 nepe0yBaHHS

BraxiTe Baury enekTpoHHY ajapecy (3a HasBHOCTI), Ha sKy baHk Moxe Hajacuiatu Bam HeoOxinHy

iH(opmMmartiro:

KonTakTHi naHi (BKa3zyeTbcs 3a OakaHHSIM 3asBHUKA) . HOMEp MOOUTbHOTO TenedoHy (BIAMIHHUH Bif

¢biHaHCOBOTO HOMEPY)

Howmep JIOMAaIIHbOTO Tenedony [amm TeneoHu:
[TIb koHTakTHOI OCOOHU

Indopmania npo peecrpanio ¢izuunoi ocodu sik mixnpuemMus a6o ik 0codu, sAKa 31iliICHIOE He3aJIeXKHY

npodgeciiiHy AisJIbHICTH

Sk ¢izugnHa ocoda - miAMpUEMEITs 3apPEECTPOBAHUN / He3apeecTpoBaHUM (HEOOXIHE TAKPECITUTH )

Bua mianpueMHUANBKOT TisUTBHOCTI (OCHOBHUH):

Hesanexxny npodeciiiny TisuTbHICT aBOKaTa/HOTapiyca/ 1HIIE 3iHCHIOW/HE 3/IHCHION0 (HE00OXiTHE

MiJKpecauTH ab0 HAIMCATH 1HIIIE)

JlJ1s1 Hepe3u/1eHTiB

Jis Bi3u Ha mepeOyBaHHs B YKpaiHi: 3 p. | Micie TumuacoBoro mnepeOyBaHHA Ha TepUTOPIi
o p VYkpainu:
3aKOopJOHHUN TACTIOPT IIACHUI J10 p. Ob6nacTts, paiion
Micro/cenume
Bynuusg byn. Ks.
Inentudikauiitni nani Ocodu, mo aie:
IL. L. B.:
Binomocti mnpo JgoKyMeHT, 10 MOCBiI4y€e 0co0y (Ha3Ba  JOKYMEHTY)
Cepis No Jlata Bumaui: " " p.

Kum Bupmanmii:

s [D-kapTok: HOMep 3anucy
Peecrpaniiinmii  Homep  00.1ikoBOI  KapTKH | JlaTa HAPOIKEHHS:
IUIATHAKA NMOJATKIB (3a HAsABHOCTI), a00 cepid Ta | Micue HAPOIKEHHS:
HOMCp macrnopTy, y AKOMY HOPOCTAaBJICHO BIAMITKY FpOMa}IﬂHCTBO:
opradiB (ickajabHOi CIyXOM Tpo BiIMOBY B

onepxani PHOKIIIL
Micue npo:xuBaHHs1 260 nepedyBaHHA
Micue peecrpauii (3rigHo 3 IacopToM) PakTHYHE Miclie NPOKNBAaHHs 200 nepe0yBaHHHA
Kpaina Ob6mnacTsb, paiioH Kpaina Ob6nacTts, palioH
Micro/cenuie Micro/cenuie
By byn. Ks. Bynuns byn. Ks.
Jl1s1 Hepe3Uu/1eHTiB
Jlis1 Bi3u Ha nepeOyBaHHS B YKpaiHi: 3 Micue TuMyacoBoro mepeOyBaHHA Ha TEpPHUTOPIl
p. o p Ykpainu:
3aKOpIOHHUMN MACTIOPT MIACHUN 10 p- O6mactp, paiioH
Micro/cenuiue
Bynuis byn. Ks.
A,  Big imeHi Ta B iHTepecax sikoro nie (ITIb moBipeHOi o0coOW/3akOHHOTO TpeACTaBHUKA (OaThbKU

(ycuHOBITIOBaY) 200 OMIKYH/ITKTYBaIbHUK )



¢ PAOABAHK

MIAMACaHHAM 1€l  3asiBU-3roAd Ha MNpPUHEIHAHHA 10 JIoroBopy KOMILJIEKCHOIO OaHKiBCHLKOI0O
o0cayropyBanHs ¢izmunux ocié (zani - IKBO ®O) migrBepaxKyto, mo:

1) MIMACAHHM I1i€T 3asiBU-3TOM 5, SIK CYO’ €KT IEPCOHAIBHUX JaHUX, HaJlaro 3roay banky Ha oOpoOKky Ta
BUKOPHUCTAHHS MOIX OCOOMCTHX MEPCOHATLHUX JaHUX, 0€3 00MEKEHb 3 METOIO HaJJaHHSI OaHKIBCHKUX Ta THIINUX
¢dbiHaHCOBHX TmMOCHyr, mnepeadadeHux IwmM JloroBopom Ta/abo 1i€r0 3asBOIO-3r0JI0K0, TAKOX 3 METOI0
HaJIaHHS/TPOTIOHYBAaHHs OaHKIBCHKUX Ta IHIIMX (PiIHAHCOBUX MOCIYT, HE ependaueHnx uuM JJorosopom. Takox
HAJIal0 3roJly Ha Iepegavy MOiX NepPCOHAIBHUX JaHHUX 3 MPABOM iX 0OpOoOKH Ta BUKOPHCTAHHS TPETIM ocodam,
3adydyeHUM baHKOM Ha JOTOBIpHIM OCHOBI 10 mpormecy oOciyropyBaHHs JloroBopy Ta TOBEpHEHHS
3aboproBanocTi nepen bankom 3a um JloroBopoM. OOCAIT MOiX MEPCOHATBHUX JTaHUX, SIKI 0OPOOISATHMYThCS
bankom, Bu3HauaeTbcss baHkOM BIANOBIAHO 70 BUMOI 3aKOHOAABCTBAa YKpaiHu. 3000B’si3ytocs HagaBaTh y
HaWKOpOTIINA TepMiH baHKy yTouHEeHY 1H(POPMAIIiIO Ta MOJaBaTH OPUTTHAIM BIMOBITHUX JOKYMEHTIB ITPHU 3MiH1
MOiX NEPCOHAIBHUX JAaHUX, SKUMHU € TACIOPTHI JaHi, y T.4. JaHI PO TPOMAASHCTBO, MICILE MPOKUBAHHS
dakTUYHE Ta 32 JEP>KAaBHOIO PEECTPALIi€l0, a TAKOXK 1HII BIJOMOCTI Y MeXaxX, BU3BHAYCHUX 3aKOHOIaBCTBOM JJIsI
inenTudikamnii ¢gizmunoi ocodu. s 3roga YuHHA MPOTATOM il IIHOTO JOTOBOPY Ta MPOTATOM I SITH HACTYITHUX
POKIB MICJsI IPUIIMHEHHS Jii TAKOTO AOTOBOPY. 3MICT MOiX MpaB sIK Cy0’€KTa MePCOHANBHUX JIaHUX BiAMOBIIHO
7o cT. 8 3akony Ykpaiau «[Ipo 3aXucT nepcoHaNbHUX JaHUX» MEHI BiIOMUH 1 3p03yMiNnii;

2) [TinTBepmxyto, mo bankom Hamana, a MHOIO 3po3yMina, iHpopmauis (momatok Ne 20 m0 1BOro
JoroBopy), mo HamaeTbcs baHkoM Ha BUKOHAHHS BUMOT 3akoHy Ykpainm «[Ipo 1uraTikHi mociayru» 10
yKJIaaHHs JIoroBopy. Buine3asnauena indopmaiiss HagaeTbes y cmocid, mo 3abe3nedye BUIbHUN JOCTYII
KOpHCTYBa4a JI0 Takoi iH(opmarii nIissxoM po3MilieHHs y goctynmHoMy st KitienTa Miciii Ta Ha caiiti banky
3a nocwiaHHAM https://www.radabank.com.ua/poslugi/korysna-informatsiia-shchodo-posluh

3) JloroBip Habupae YMHHOCTI 3 qHS npueaHanHs Kiienra no JloroBopy Ta yKiamaeThcs CTpokoMm Ha 50
pokiB. CTpok Iii OKpeMHUX JIOTOBOpIB, SIKI € CKJIaJ0BOI0 YAaCTHHOI JOroBOpy, BU3HAYAETHCS BIANOBITHUMH
posninamu JloroBopy, 3asiBaMH Ta JOKyMEHTaMH, IO MiJIHCYIOTHCS CTOPOHAMH.

4) IMopsiiok 3MiHM Ta NMpUNUHEHHs AoroBopy. IIpotsarom ctpoky nii JloroBopy icTOTHI yMOBH, B T.U.
Tapu(u, KOMICIHI BHHaropoaud Ta 1HII 300pu 3a 1uM JloroBopoM MOXyThb OyTH 3MiHeHi. [lopsgox
1H(OpMYBaHHS CIIOXKHMBa4a Mpo 3MiHU B Tapudax 1 yMOBax HaJaHHS MOCIYTH, IIOAO SIKOI YKJIaJeHO JOrOBip,
KaHaJ KOMYHIKalli JJig Takoro iH(QOpMyBaHHsS (SKIIO Taki 3MIHM Iepen0dadyeHi 3aKOHaMU YKpaiHW IS
BIJIMOBIIHOTO BUAY JOTOBOPY), BIAOMOCTI MPO MTPaBO CIOXKKBaya poO3ipBaTh AOTOBIp A0 JdaTH, 3 SIKOL
3aCTOCOBYBAaTUMYThCS 3a3Ha4YeH1 3MiHU, 0€3 Oy/1b-AKOi IJ1aTH 3a HOro po3ipBaHHs, a TaKOXK 1H(OopMalLlis Mpo Te,
1110 TaKi 3MIHU € IOTO/PKEHUMHU CIIOKMBAaueM y pa3i HemoBigoMieHHs baHky npo po3ipBaHHS JOrOBOpY A0 JaTH,
3 SIKOT 3aCTOCOBYBATUMYThCSI TaKl 3MiHH, 3A1MCHIOIOTECS Y CIIOCI0, BUBHAYEHUM JOTOBOPOM.

Skmo iHmME nopsaok 3MiHM okpemux ymoB JloroBopy He nepenbadenuit JJKBO PO, Ctoponu noroamnu
3aCTOCYBaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM yMoOB JloroBopy Ta #Oro HeBiJ €MHHUX YaCTHH, Ha3BU
IpOrpaMu/makeTy, yMOB OOCIYrOBYBaHHS MPOJIYKTY, 3MIHH MOJieNli Tapu(HOro IUIaHy 3 MpOorpamMH Ha MakeT
MOCITYT Ta MaKeT IMOCIYT Ha Mporpamy:

Bbank noBinomisie Kitienra po 3minu 3a [loTouHnMu paxyHkaMmu, BKiiagamu, Tapudamu RB24 toro, He mi3Hile,
HiX 32 30 (TpuAUSTH) KaJeHAApHUX THS A0 3alpONOHOBAHOI JAaTW BHECEHHS TaKUX 3MIH [UIIXOM
PO3MIIIEHHSAM BIiJMOBIIHOTO TMOBIAOMJICHHS Ha odiliiiHoMy BeO-caiiTi baHky 3a eIeKTpOHHOK aJpecoro:
www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3nKu Ta 000B'I30K CAaMOCTIHHO BiJICTE)KYBAaTH HAsBHICTH/BIICYTHICTh TIOBIJOMJICHb
banky npo 3miHy Ta/abo pomoBHeHHs ymMoB JloroBopy Ha odiuiiiHoMy BebO-caiiTi baHky 3a eleKTpOHHOIO
anpecoro http://www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti baHky € Hane)XHUM BUKOHaHHSIM baHkoM 000B’s3Ky 110710 AoJepKaHHS (popmu Ta
nopsaky noigomieHHs: Kimienta mpo 3minu 1o JloroBopy (BkiItodarouu Bei JlogaTkn).

BianosigHo mo vactunu 3 crarti 205 [{uBinpHOTO KOMEKCY YKpaiHM MpOMO3UIlis 100 3MiH YMOB JloroBopy
(3okpema Bcix [longatkiB 10 JloroBopy ta Tapugis) BBaxkaeTbcsi morokeHoro/npuitHaToo Kiientom, sxio 10
JIaTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCSI, KITIEHT HE MOBITOMUTH baHK PO 3aKPUTTS paxyHKY/pO3ipBaHHS LIbOTO
JoroBopy, y croci0, BuzHaueHwui 1. 20.2. JloroBopy. VY pasi 3MiHH Mojieni 00CITyroByBaHHS Tapu(HOTO TUIaHy
NpUAHATTAM 1UX 3MiH KiieHT npuiiMae HaOip MOXJIMBUX TOCIyT/cepBiciB baHky, mo mepeadadeHi makeTom
HOCITYT/TIPOrPaMoIo.



https://www.radabank.com.ua/poslugi/korysna-informatsiia-shchodo-posluh
http://www.radabank.com.ua/
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KiieHT Mae mpaBo po3ipBaTH JOTOBIp 10 JIaTH, 3 SIKOI 3aCTOCOBYBAaTUMYThCS 3a3HaueHl 3MiHHU, 0€3 Oyab-sSKOi
IUIaTH 32 HOTO PO3ipBaHHS.

Le#t JloroBip mpUNMHAETHCS MICHS 3aKIHYEHHS CTPOKY Aii miboro JloroBopy a0o 3a HacTaHHS 1HIIUX OOCTAaBHH,
BCTAHOBJICHUX BHUMOT'aMU YHMHHOTO 3aKOHOZaBcTBa ab0 nuMm JloroBopom. [loroBip mMoxe OyTH IOCTPOKOBO
po3ipBanuii KiieHTom B Oynb-sikuii 4ac, 3a iHimiatuBor baHky B Oyab-skuii yac ab0 3a HacTaHHS 1HIIMX
00CTaBHMH, BCTAaHOBJICHMX BHMOTaMH YMHHOTO 3aKOHOAABCTBa, ymMoBamu JloroBopy. IIpotsrom aii lorosopy
Knient mae mpaBo posipBatu Jloropip Huisixom mnojaanHs a0 baHky BiAMOBIIHOT 3asiBH Ta 32 YMOBU BUKOHAHHS
ycix 3000B’s13aHb niepea bankoM 1o natu npunuHeHHs [JoroBopy.

Hacainku HeBuKOHAHHSI 200 HEHAJIe;KHOT0 BUKOHAHHSI BankoMm 000B'si3kiB 3a JloroBopom. V pasi
HEBUKOHAHHS a00 HEHAJIeKHOTO BHKOHAHHS bankom 000B’s3kiB 3a JloroBopom, baHk Hece BiAMOBiIaIbHICTH
3TiIHO YMHHOT'O 3aKOHO/IaBCTBa Ta JloroBopy (mmy0OiiyHa yacTUHA) 30KpeMa, ajie He BUKIIOYHO:

- 3a HecBoeuyacHe (mi3Hime HacTymHoro PoGodoro mHs miciast oTpuMaHHS Po3paXyHKOBOTO JOKYMEHTY) abo
MOMMJIKOBE 3 BUHU baHKy 3/11CHEHHS nepekasy KomTiB 3 KapTkoBoro paxyHky, 3a HECBO€YacHE 3apaxyBaHHs
Ha KapTkoBuii paxyHOK cymu, sika mepekaszaHa Kiienty, bank cruiauye ocrtaHHboMy meHIO y posmipi 0,1
MPOLIEHTA BiJl CYMH BIAMOBITHOTO MepeKa3y 3a KOXKHUM JeHb MPOCTPOUYCHHS, 110 HE Moke nepeBuiryBatu 10
IPOIICHTIB CYMH II€peKasy.

5) [Tigmucyroun 1ro 3asBy KiieHT po3yMmie, 1110 y BUTIAJKY, SIKIIO B yMOBax JloroBopy 3a3Ha4€HO MMOCHIIaHHS
Ha IHKT B iHIIOMY po3iii JloroBopy TO Taka yMOBa KOHKPETH3YEThCS B ITyHKTI, HA SIKUI 3pO0JIEHO TIOCHIIaHHSI.
A, nuisixom mianucaHHs 1i€i 3asBU MIATBEPDKYI0 OTpUMaHHS iHGopMallii, 3a3Ha4yeHoi B 4. 2 cT. 7 3aKoHy
VYxpaiau «IIpo dinancoi mociayru Ta ¢inaHcoBi kommanii», ct.30 3akony Ykpaiau “TIpo miaTixHi mociyru” Ta
03HAMOMJICHHS 3 HEIO 10 MOMEHTY YKJaJIeHHs 1[b0oT0 JloroBopy

6) orpuman(yia) Bing banky opwurinan 3asBu -3rogu TpO TPHETHAHHS JIO JOTOBOPY KOMILJICKCHOTO
0aHKIBCHKOTO 00CTyroByBaHHS (Di3UUHUX 0CI0 (mata oTpuMaHH).

7) [licns mianucaHHs, ane A0 HagaHHS OaHKIBCHKMX MPOAYKTIB/TIOCIYT TPOUIY HAIICIaTH MEHI Ha
3a3HAYEHY MHOIO EJEKTPOHHY ajpecy IPUMIPHUMK MiJIMCAHOTO B €JEKTPOHHIN (opmi

JOKYMEHTA: 1110 3asBy-3roJly Ta 1HIII HEOoOX1JAH1 JOKYMEHTH. Ta MOro/Kyoch, 0 A0AATKOBE MIATBEPIKEHHS
OJIepKaHHA IUX EJIEKTPOHHUX JOKYMEHTIB HE BUMAraeTbcs, Taki JOKYMEHTH BBaXKAlOTbCS OTPUMAaHUMHU
Kiientom B MOMeHT BianpaieHHs bankom. 3a BiACYTHOCTI moBigomiieHHs BiJ KilleHTa mpo HEOoTpUMaHHS
IPUMIPHUKY/IPUMIPHUKIB IUX JOKYMEHTI, IPUMIPHUK JIOTOBOPY Ta 1HIIUX JOKYMEHTIB BBAXA€ThCS HAJaHUM
bankowm Knienty.*

HAVMMEHYBAHHA TA  MICHE3HAXO/DKEHHA  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKIIOHEPHUI BAHK «PAJTABAHK» (xon €JIPTIOY 21322127)

Opunuuna anpeca: 49000, m. [Hinpo, Byi. B. Monomaxa, 5, ten.: 0800500999

Bigninerus Ne y M.

Ilinnucu cropiu:

| Bin imeni banky Big imeni Kiieara
INonoga IMpaBninas ITIb ocobwu, mo noaae 3asaBy-3rogy
AT «Ab «PAJJABAHK» ITigmuc ocobun
I'pirens A. B.

HE 3AITIOBHIOETHCA KJIIEHTOM

[IpaBuiBbHICTE Ta JOCTOBIPHICTH BIIOMOCTEH MHOIO NEpeBIpeHa, 1eHTH]IKallisl KJIi€HTa Ta TMpeICTaBHUKA
Kirienra npoBenena.

Hara 3anoBaenns [locana, I1.1.B. Ilignuc cniBpoOiTHrka baHky, 1110 TpUHAB 3asaBy-3roy

[TinTBepIKyr0 BIAMOBIAHICTh iMeHTU(IKAMIMHAX AaHUX/ OPIIIHHUX NOKYMEHTIB 0COOM OTPHUMAaHHX TMif dYac
npoBeaeHH: 11 Bepudikaiii. @inancosuii Tenedon/Koaose ciioBo BepudikoBaHo/BepudiKaIlito nmepeBipeHo.
[Mocana, I1.Lb. Ta mianuc ynmoBHOBaXkeHOT ocoOu

* CTOCYIOTBCS JOTOBOPY B €JIEKTPOHHOMY BUTJISII, IO MiJIMHCYETHCS HU(POBUM BIACHOPYUYHUM MiANHCOM
(ctitycom). B pa3i mignucanus 1i€i 3asBU Ha MariepoBOMY HOCIT 111 po3ALIH OyIyTh BiICYTHI.
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Joaarok Nel.l.

3ASBA na opopmienns nociayru 3 BIIKPUTTA TA OBCJIYI'OBYBAHHSA IOTOYHHUX

PAXYHKIB
No BiJl__ (mara ykiagaHHs)
A, (npi3Buie, iM’s, 110 6aThKoBi (3a HasBHOCTI)), PHOKIIII? _ |, JlaTa HapomKeHHs

dakTHYHE Miclie POKUBAHHS 200 nMepe0OyBaHHS:
IIponry BiAKpUTH OTOYHHUIT PAaXyYHOK [JIs1 BjJacHUX noTped Ha moe€ iMm 1y AT «Ab «PAJTABAHK»:

B BasoTi 3a TapupHUM NJIAHOM
IIpoiy HAATH HACTYIHI MOCJIYIM Ta CepPBicH 32 pAXYHKOM:
TAK | HI Bbyab-nacka 3po0iTh BiI[M.iTKy «+»/«V»/iay y nopoxxasomy kBaapati ctoBois « TAK» uu «HI»
HABIIPOTH TIOCITYTH/CEPBICY
SMS - indopmyBanHsi 1O PpaxyHkKy 3a HomepoMm | +380
Tenedony
RADADboX:
IIpomy /10 HbOro paxyHKy BiAKPHTH NOTOYHMII paxyHOK «RADAbox» 3rigHo 3 YMoBamu
(Hdonarox Nel2 no JloroBopy) Ta BCTAHOBUTH HACTYIHHUM TUII HOTIOBHEHHS PaXyHKY:
aBTOMATMYHUI IepeKa3 MPOLEHTY BiJl OyIb-fKOro 3apaxyBaHHs Ha OCHOBHHUI paxyHOK Y
po3mipi %
OKPYTJICHHS 3aJIMIIKY KOIITIB Ha OCHOBHOMY paxyHKYy 10 100/1000 rpu. a6o 10/100 nonapis
CIIIA, eBpo
Jlopyudato baHKy IpOBOJUTH IOTOBipHE CHUCAHHS KOUITIB 3 IbOTO PaxyHKY Ha paxyHOK Ne | 110 BIAKPUTO

Ha MO€ 1M f, y CyMI B MeXax 3aJMILIKY Ha paXyHKY Ta HE Mi3Hile HacTynHoro PoGoyoro qHs 3 1HS 3apaxyBaHHs
KOIIITIB.
A, , minmucanusam uiei 3asgBM TIATBEPKYIO IIO:
Jlo MoMeHTy mignucaHHs 1€l 3asBy, 03HallOMIIeHUH 3 ymoBamH, BukiaaeHuMu y JIKbO @O, 3 nonatkamu 110
Hboro Ta Tapudamu banky, mo € HeBi emHoro yactTuHoro JIKBO @O.
JonatkoBa iHpopMallis npo peectpauilo ¢iznyHoi ocodu sk mianpueMus ado sik ocodu, sAka 3ilicHIOE
He3aJ1eskHy npogeciiiny AisIbHICTDb:
Sk ¢izuuna ocoba - MiANPHEMEIb 3apeecTpOBaHHM / He3apeecTpoBaHuil (HeoOXiaHe miaKpecauTH). Bua
H1AIPUEMHHUIBKOT A1sUTbHOCT1 (OCHOBHUM):
Heszanexny npodeciiiny AisIBHICT aJBOKaTa/HOTapiyca/ iHIIE 3A1HCHION/HE 3IHCHIOI0 (HeobOxiaHe
HiJKpecaIuTH ado HANKUCaTH 1HIIE).
3 MeTor0 oTpuMaHHsl baHkoM, sIK Mia3BiTHOI (hiHAHCOBOI yCTaHOBH, 3arajbHOro craHaaprty 3BiTHocTi CRS
(Common Reporting Standard) ta HaganHs iHpOpMaIil MOA0 MIA3BITHUX (IHAHCOBUX PAXYHKIB MOJATKOBUM
OpraHam IOPUCAMKIIIN, 110 MPUETHATUCH 10 0araTOCTOPOHHBOI YroJIu Ta IMIUIEMEHTYBAJIM 3aralbHUN CTaHAApPT
3BiTHOCTI CRS, MoBiToMIIsIt0 HACTYITHE:

- Malo CTaTyC MOJAaTKOBOTO pe3MJIeHTa IHIIOI ropucAMKIii KpiM Ykpainu ab6o Cnomydenux IllrariB

AMepuKH, a came: KpaiHa , ITH ;

- HE Mal0 CTaTyCy IOJAaTKOBOTO PE3WAEHTA >KOIHOI 1HIIOI ropucAMKIii KpiM YkpaiHu abo CromydeHux
[taTiB AMepukwu.
MeHi BiZIOMO MpoO Te, 110 LIl paxyHOK 3a00pOHAETHCS BUKOPHCTOBYBATH JJIsl IPOBEACHHS OMepalliif, MoB’ s3aHUX
31 3A1MCHEHHAM MIANPUEMHUIBKOT Ta He3aJekHoi mnpodeciiiHoi aisibHOCTI. [IMCHbMOBI pO3MOPSIKEHHS
HiANACYBaTUMYTHCSI MHOIO a00 YMOBHOBa)KEHOIO MHOIO OCO0OIO 32 JOBIPEHICTIO. Y pa3i 3MiHM ITOBHOBAXXEHb
0CO0OH Ha TIPaBO PO3MOPIIKATUCS PAXyHKOM 3000B’A3yIOCSI HETaifHO IMOBIJIOMUTH TIPO 11€ B MIUCHMOBIH (opmi.
3a3HayeHa MHOIO B 3asBi-3ro/li aJipeca € akTyaJbHOIO.
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o MmomeHTy mianucaHHs 1i€i 3asaBu, o3HaliomieHni(a) mo: bank € yaacankom @onay rapantyBaHHs Bxiagis
¢izmunux oci6 (CeigonTBo yyacHuka @I'BOO Nell0 Bixg 06.11.2012) ta kepyerscst 3akoHoMm Ykpaiau «IIpo
CHUCTEMY TapaHTyBaHHs BKJIaAIB (Hi3UIHUX 0Ci0» (maumi - 3aKoH).

BinmosigHo 110 ¢T.26 3akoHy HA ATy MiANUCaHHS 1i€i 3asBU Ha el BKIIaj rapadTii @OHIY MOMIHUPIOIOTHCS/HE
MOUIUPIOIOTHCA.

51 03HAMOMJIEHHH 3 TUM, 1H0:

1. [ToHATTS 11 BU3HAYCHHSI CYTHOCTI IIPEAMETIB Ta MOJMIA Y MeXaX IOT0 JOroBOpY (Hami - MOHATTS) Y
TEepPMiHAX, SIKi MICTATbCS B 3aKOHOJIABYiil TEPMIHOJIOTIT BIAMOBIIHOTO MpeaMeTa MPaBOBOTO PETYJIOBAHHS Ta
BHU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHH, 110 PETYIIOE BIAMOBIIHUNA PUHOK (P IHAHCOBHUX 1 IUNIATDKHUX TOCITYT (SKIIO
TaKi MOHATTS Mepea0aYeHo /s BIIOBIIHOTO BUAY JOTOBOPY):

IloTouHuii paxyHOK - paxyHOK (YKJIIOYAaOUM paxyHOK 13 CIELiaJbHUM pPEKUMOM BHUKOPHUCTAHHS), IO
BIZIKPUBAETHCSI OAHKOM KJIIEHTY JUIs1 30€piraHHs KOIUTIB 1 BAKOHAHHS IJIATDKHUX ONepaliil BIAMOBIAHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

2. BigmosigHo 10 4.1 ¢1.509 LIK I'pormoBe 30008B's3aHHS - 3000B'13aHHa KiieHTa crutatutu banky neBHy
IPOIIOBY CYMY BIANOBIZHO 10 UMBUIBHO-IPABOBOrO IMpaBouuHy (goroBopy). Jlo ckiagy TIpoIioBoro
3000B's3aHHs KimieHTa MOke BKIItoYaTtucsi HeycTorka (mrpad, meHs) Ta iHmi MaifHOBI 4K (DIHAHCOBI CaHKIIII.
Bunu, ckman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKY Ta MOPSAIOK OOYMCIEHHS TPOIIOBOTO
3000B's13anHs Bu3HadatoThes JJKBO @O Tta Tapudamu, mo € HeBix’ eMHOIO YacTHHOO [loroBopy.

3. Onuc (iHaHCOBOI MOCIYTH, IO HAJAETHCS CIIOXKMBAdy: 3a3HAYCHO B HailMeHyBaHHI/Ha3Bl 3asBM Ha
0 OPMIICHHS TTOCITYTH.
4, 3a3HavaeMo, 110 CTOPOHA JIOTOBOPY, SKa MOPYLIUIa 3000B’13aHHS, 3BUILHSAETHCS BiJ BiAMNOBIIaIbHOCTI

3a MOPYIICHHs 3000B’3aHHSA, SIKIIO BOHA JIOBEJIE, IO 1€ MOPYIICHHS CTaJOCs BHACIIIOK BUIAIKy abo ¢dopc-
Ma)XOpHUX 00cTaBHH (0OCTaBUHU HemepeOOpHOI CHIIM), IO 3aCBIAYYIOThCS TOProBO-NMPOMHCIOBOIO MAJIaTOIO
VYkpaiau Ta yIOBHOBOKEHHUMH HEIO PET1I0HAILHIMHU TOPTOBO-IIPOMHCIOBUMH TTaJIaTaMHU.

5. 3a mpoayKTaMH, 1110 0(OpMITIOIOTHCS Ha MifCTaBl 1i€l 3asBU 3acTaBa HE 0(POPMITIOETHCS.

6. 3a3HavyaeMo, L0 MPOTITOM CTPOKY Jii J0roBopy Tapudu, KOMICIHI BHHAropoau Ta IHIII 300pu 3a
(iHAHCOBOIO MOCIYTOI0, 3a MOCIYIaMH, IO € JONOMIXHMMH JI0 TUIATIXHUX MOCIYT, a TAaKOX 32 J10JJaTKOBUMHU
Ta/ab0 CyNmyTHIMH IOCIyraMu 0aHKY YM TPETiX 0ci0, 1110 HaJal0ThCs M1l 4ac YKIAJAEHHS JOrOBOPY, MOXYTh OyTH
3MiHEH1 B MOPSIKY, 0 Bu3HaueHo JJKBO ®O.

7. bank Hece BiMOBIATBHICTS 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS 000B’SI3KIB 3a JIOTOBOPOM MPO
BIIKPUTTS Ta BEACHHS MOTOYHUX PAXYHKIB, Y TOMY UYHCII B OaHKIBCHKHMX METanax BIAMOBIIHO TO0 YMHHOTO
3aKOHOJABCTBa Y Kpainu, HopmaTuBHO-TIpaBoBux akTiB HBY ta JIKBO ®O AT «Ab «PA/IABAHK».

8. KnieHT mMae mpaBo JAOCTPOKOBO poO3ipBaTh JOTOBIp, 3a 3rOJI0I0 CTOPiH, SKIIO iHIIE HE BCTAHOBJIECHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO II€ MepeadadeH0 YMOBAaMHU MPOAYKTY. Y BUMAJAKY JOCTPOKOBOTO
posipBaHHs jgoroBopy, KilieHT 3000B‘s3aHUIl MHUCBMOBO MOBIAOMIIATH Mpo Lie baHk, HajgaBmIM MPOTATOM
omnepaiiiiHoro qHs banky y manepoBomy BUTIIIAII 10 Mijipo3ainy baHky, ne oOciyroByerbes paxyHok KiieHnrta
3asBY BCTaHOBIJIEHOTO y 6aHKYy 3pa3ka (nogatok Ne 13 o IKEO @©O).

9. [lepenik monaTkoBUX Ta/ab0 CymyTHIX MOCAyr OaHKy Ta TpeTiX oci0, a TaKoX IMOCIyr O0aHKy, L0 €
JOTIOMI)KHUMH JI0 MJIATIKHUX TOCIYT, SIKI CIOXKHMBAY MpHI0aBae B MeXax JOroBOpPY (SKIIO BOHU IependadeHi
JUTSL BIIMIOBITHOTO BUTY IOTOBOPY): JOJIaTKOBI Ta/ab0 CymyTHI MOCITYTH HE HAJAIOTHCS.

10. [Topsimox iHGOpMYBaHHS CIIOKMBavya Mpo 3MiHM B Tapudax i yMOBaxX HaJaHHS MOCIYTH, LIOJ0 SKOT
YKJIaJIEHO JIOTOBIp, Ta KaHaJI KOMYHIKalii 11 Takoro iHpopMyBaHHS (SIKIIO Takl 3MiHU Mepe10adyeHi 3aKOHaMH
VYkpainu Ui BiIMOBITHOTO BUY JOTOBOPY) Ta BiZJOMOCTI PO MPaBO CIIOXKKMBavya po3ipBaTu JOTOBIp 10 AaTH, 3
SKOI 3aCTOCOBYBAaTUMYThCS 3a3HAu€HI 3MiHM, 0e3 Oyab-sKoi MaTH 3a HOro po3ipBaHHS, a TaKoX iH(opmallio
Ipo Te, 0 TaKi 3MIHU € TIOTOPKEHUMH CIIO’KMBAa4YeM y pa3i HEMOBIIOMIICHHS OaHKY MPO PO3ipBaHHS JI0TOBOPY
JIO JTaTH, 3 SIKOT 3aCTOCOBYBATHMYThCS TaKi 3MIHHU, y CIIOCI0, BUSHAYCHHUM IOTOBOPOM.

Skmo iHmME nopsAoK 3MiHM Okpemux ymoB JloroBopy He mnependadenuit JJKbO ®O, CropoHu moroausiu
3aCTOCYBaHHsSI HACTYITHOTO TMOPSAKY 3MiHM YMOB JloroBopy Ta MWOro HEBiJ €MHHX 4YacTHH, Ha3BU
pOTpaMu/TIakeTy, YMOB OOCIYrOBYBaHHS MPOIYKTY, 3MIHH MOJENI Tapu(pHOTo IJIaHy 3 MPOrpaMu Ha MakKeT
HOCIIYT Ta MakKeT MOCJIyT Ha Iporpamy:
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bank nmosinomisie Kitienra nmpo 3minu 3a [loTounnmu paxyHkamu, BKiaagamu, Tapudamu RB24 tomo, He mi3Hile,

HiXK 32 30 (TpUALATH) KaJeHIAPHUX JHS 1O 3aIpOIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk mumsaxom

PO3MIIIIEHHSM BIiJMOBIIHOTO TIOBIJJOMJICHHsSI Ha OQiliifHOMY BeO-caiiTi baHKy 3a €JIeKTPOHHOK aJpecoro:

www.radabank.com.ua.

Kiient npuiimae Ha cebe pu3UKH Ta 000B'SI30K CAMOCTIHHO BIJICTEKYBATH HAsBHICTh/BIJICYTHICTh MOB1IOMJICHB

Bbanky mpo 3MiHy Ta/abo nomoBHeHHs yMOB [loroBopy Ha odimiiiHOMy BeO-caiiTi baHky 3a eJIeKTPOHHOIO

azpecoro: Www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti banky € Hane)XHUM BUKOHAaHHSIM baHkoM 000B’S3Ky MO0 JOAEp:KaHHS (HopMuU

Ta opsAKy nosimomiaeHHs Kitienrta mpo 3minu 10 Jorosopy (Bkitouarouu Bci JlogaTkm).

BigmosigHo 10 wactunu 3 crarti 205 L{uBinpHOrO KOJAeKCy YKpaiHu, IPOMO3UIIis 010 3MiH yMOB JloroBopy

(3oxpema Bcix [omartkiB o JloroBopy Ta TapudiB) BBaXKa€ThCsI MOT0KEHOIO/ PUHHITOO KiTieHTOM, SKIIO 10

JIaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCsI, KITIEHT He MOBIMOMHUTH baHK PO 3aKpHUTTS paxyHKY/pO3ipBaHHS I[LOTO

JoroBopy, y cnioci6, BusHauenui 11. 20.2. Jloropopy. ¥ pazi 3MiHU MOJei 00CIyroByBaHHS TapU(PHOTO IIJIaHy

3 NpUHHATTSAM 1ux 3MiH KiieHT mpuiimae Halip MOXIMBUX mochyr/cepiciB banky, mo mepenbadeni

HAaKEeTOM I1OCIYT/IIPOTpaMoIo.

KitienT Mae mpaBo po3ipBaTH JIOTOBIp JO JAaTH, 3 SKOi 3aCTOCOBYBATUMYThCS 3a3HA4YeHi 3MiHHU, 0€3 Oyab-sIKO1

IUIaTH 32 HOTO PO3ipBaHHSL.

11.  HaiimeHyBaHHS yITOBHOBa)XCHUX JEP)KaBHUX OPTaHiB, 70 SIKUX BiAMOBIIHO J0 3aKOHOJIABCTBA YKpaiHU

Mae IIPaBo 3BEPHYTHUCS CIIOKUBAY 3 IUTaHb 3aXUCTY MPaB CIIOKMBAYiB (DIHAHCOBHUX 1 IUIATIKHUX ITOCIYT:

- HamionanbHuii 6aHk YKpaiHM Mae MOBHOBaXCHHS HA 3aXHCT IPaB CIIOXHUBAYiB (DIHAHCOBUX TOCIHYT 1

peryioe MisapHICT, O0aHKIB Ta HEOAHKIBCHKUX (PIHAHCOBHMX YCTAHOB LIOAO0 iXHIX KiieHTIB. CreniaabHUi

MIPO3/IUT, SKHIA UM OITKY€EThCS,

- VYrpaBiiHHS 3aXUCTY MIPaB CIIOXKUBadiB (PiHAHCOBUX MOCTYT.

. [Tocumanns Ha po3ain "3BepHeHHs rpoMaisH" odimiiiHoro [HTEepHET-IpencTaBHuITBAa HamioHamsHOTO

banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

. Takosx, KnieHT Mae mpaBo 3BepHYTHUCS J0 1HIINX YITOBHOBAXXEHUX JIEPKaBHUX OpPTaHiB, sIK1 31HCHIOIOTh

KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJABCTB 3a HAIPSIMKOM 3aXUCTY MPaB CIOKHUBAYiB (PiHAHCOBUX MOCIYT.

12. [ndopmanis mpo nopsinok 3BepHeHHs KilieHTa 3 MuUTaHb BUKOHAHHS CTOPOHAMU YMOB JIOTOBOPY J0

banky:

baHk po3risigae 3BepHEHHS, 1110 OyJIM OTpUMaH1 HACTYITHUMU KaHaJlIaMH 3B’SI3KY:

Kanan orpumanns 3BepHeHHs; TenedoHHMii A3BiHOK Ha HOMepH rapsyoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onumaiin yat, Viber, Telegram, Facebook Messenger (iHIl cUCTEMH MUTTEBOTO OOMIHY

MOBIIOMJICHHSIMH ), e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,

bank@radabank.com.ua ; JIuct; Kuura ckapr ta nponosuuiii kiaieHTiB AT «Ab «PAJJABAHKYy; 3asBa kiieHTa;

Caiit banky, posain «KomrmiaeHc-koHTposby https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

[1ix yac ocobucToro MpuitoMy rpomMassit.

3BEepHEHHS PO3IIIAJAIOTECA Y CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISIHY).

BinpIn moxagHime mpo nopsiaok 3BepHeHHs KiTieHTY 3 TUTaHb BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY 110 baHKy

po3MileHo Ha caiiti banky > po3nin «binbiie > po3ain «3BOpOTHIN 3B A30K» > «3alUIIUTH IPOMO3HULiI0 a00

CKapry».

[lepenix nmaaTi>XHUX onepariiii, JOCTYIMHHUX CIIOKMUBAUy B MeKaxX MOCIYTH, Ta Bl Tapu(H, KOMICiiHI BAHATOPOIH

Ta 1HII1 300pH, 110 MiAIATal0Th CIUIATI 3@ Taki onepatii: Po3mimieni Ha caiiti banky B po3zaini «binbmey» - Tapudu

banky https://www.radabank.com.ua/bilse/taryfy-banku

13. BapTicTh BUITYCKY (HaJaHHs) CIIOKUBAYY IIATIXXHOTO IHCTPYMEHTY (SIKIIO TiepeadadeHo I BiAMOBITHOTO
BUJIY JIOTOBOPY): HE Mepe10aueHo

14. 3a3HaueHHs CyMH rapaHTiiHOTO 3a0e3neyeHHs Ta/ab0 HE3HM)KYBAJIBHOIO 3AJIMIIKY KOIITIB HA PaXyHKY

(sxmo mepeabadeHo IS BiAMOBIAHOTO BUAY JOTOBOPY): TapaHTiiiHe 3a0e3nedeHHs Ta/abo He3HMKyBaJIbHUN

3aJIMIIOK KOILITIB HA paXyHKY HE Mepe10aydeHi.

15. [adopmariis mpo mimiTi Ta/abo 0OMEXKEHHSI 3a TUTATDKHUMU OIepallisiMu (MakCUMallbHa CymMa pa3oBOi

MJIaTHKHOT omepariii, 3araibHa cyMa IJIaThKHUX oleparliii 3a eHb, KaJICHJapHUN MICSIb Y TPUBHI/IHIINH BaTFOTI

abo TOpsIOK i PO3paxyHKy), BKJIIOYHO 3 BHKOPUCTAHHSAM IUIATDKHUX 1HCTPYMEHTIB, Ta MOPSJIOK iX 3MiHH
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CIOXKMBaYeM (SKIIO TiepeadadeHo /IS BiAMOBITHOTO BUAY JOTOBOPY): HE MepeadaueHo BUAOM J0T0BOpY. Jif0Th
JiMiTH (32 HAsSBHOCTI), 110 BCTAHOBJICHHI 3aKOHOJABCTBOM Y BinnoBinHux HopmatuBHO-nipaBoBHX aktax HBY,
TOILIO.

16. [Hdopmariis mpo HAsABHICTH y CHOKHMBA4a IpaBa 3MIHIOBAaTH NMEPCOHATBHUN 1ACHTH(IKAIHHUN HOMED
(mani - I1IH) mo HagaHOro MAaTi>XHOTO 1HCTPYMEHTY OApa3y Micis HOro HaJaHHS Ta BIPOJOBXK il CTPOKY
JIOTOBOPY (SIKIIO MepeadadeHo BiMOBITHAM BUIOM JIOTOBOPY): HE Mepe10aueHO BiIMOBITHUM BHJIOM JIOTOBOPY.
17. [Topsimok crimaTu coXHBayeM OaHKY BapTOCTI IUIATDKHUX OIEpalliid, TOCTYITHUX CHOXKHBAady B MeKax
HOCJIYTH, a TAKOK BapTOCTI HOCIYT, 110 € JOMOMIKHUMU /10 MJIATI)KHUX HOCIIYT:

Omnutata komiciit (Bunaroponu) banky moxxe OyTH 37iiiCHEHa HACTYITHUMU CIIOCOOAMH:

- IIJISIXOM JIOTOBIPHOTO CIIMCAHHS 3 PaXyHKY y BUIIQIKy HasIBHOCTI KOLITIB HA PaXyHKY;

- yepe3 Kacy baHKy HIIIXOM BHECEHHS TOTIBKH Ha PaXxyHOK;

- yepe3 Kacy baHKy HIIIXOM BHECEHHS FOTIBKHM Ha paXyHOK HapaxoBaHUX A0xoiB 3a [Tociayru banky;

- 3 Oyab-aKoro paxyHky KiieHTa nuissxom opopMIIeHOT0 HaJIe)KHUM YMHOM IUIATKHOT IHCTPYKITIT.
Criucanss komicii (BuHaropo ) banky 311HCHIOETbCS B HACTYITHOMY MOPSLIIKY:

y pa3i, SKIIo BATIOTOIO PaXyHKY € HallloHaJIbHA BAJIOTA - Y pO3Mipi KoMiciii (BuHaropoan) banky Ta iHIIUX cym,
nepeadadyeHux JloroBopom.

y pa3i, SIKIIO BAJIIOTOI0 PaXyHKY € iHO3eMHa BaJIOTA - y pO3Mipi eKBIBAICHTY KOoMiciii (BuHaroponan) banky ta
IHIINX CcyM, fKi nependadeni Tapudamu banky 1 miansaraioTs cruiari banky, 3a kypcom baHky, BCTAaHOBIEHOTO
Ha JIaTy CIIUCAHHS CyMH 3 paxyHKy. baHk mepepaxoBye TpHBHEBHIA €KBIBAJICHT MPOJIAHOI IHO3EMHOT BAIIOTH Ha
cruaTy BUHaropoau banky Ta iHIIMX cyM, nepeadadyeHux Tapudamu 6e3 nonepeHbOro 3apaxyBaHHs Ha paXyHOK
Krienra B HalioHaIBHIN BaIIOTI.

18. Knient 6e3Binknnano gopydae banky, a bank mae mpaBo B HOPSAIKY JOTOBIPHOTO CIIMCAHHS 3/1IHCHIOBATH
CHHCaHHs KOIITIB 3 paxyHKy KilieHTa Ha cymy omepariii Ta Ha CyMy KOMICii, y TOMY YHCIi iHO3EMHY BaJIIOTY
JUTSE IpoAaky Oe3 MOJaHHA 3asBU BiJ KIIIEHTAa Ha MPOAAXK 1HO3EMHOI BaNIOTH Ta/a00 OyIb-SKUX JOJATKOBHX
JIOKYMEHTIB Ta YroJ, s KomneHcauii banky.

19. Indopmaris mpo miAcTaBU CHMcaHHS OAHKOM KOIUTIB 3 paxyHKY CHOXHBauya (SIKIIO Take CIMCAHHS
nepeadaueHe 3aKoHaMH Y KpaiHu ISl BIATOBITHOTO BUAY JOTOBOPY Ta YMOBAMH JIOTOBOPY):

[Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOLIOBUX 3000B's13aHb KiieHnTa 3a JloroBopoM, 30KpemMa 3i CIjiaTu KoMicii
3a HaJaHl MOCIYrd, HapaXOBaHMUX MPOIICHTIB, MEHI Ta IHIIUX TUIATEXIB, nependadenux [loroBopom, KiieHT
0e3BIAKINYHO Topy4yae baHKy caMOCTIHHO CITUCYBATH IPOIIOBI KOIUTH B PO3Mipi, HEOOX1THOMY JUIsi BUKOHAHHS
IpoIIOBUX 3000B'13aHb 3 Oy/b-KUX paxyHKiB KiieHTa, Binkputux B baHky.

20. bank BBakae HacTyIHI (ajie He BUKIIIOYHO) MOCJIYTU JOJATKOBUMH JI0 MiHIMAJIbHO BU3HAUEHUX 3aKOHAMHU
VYkpaiHu Ta HOpMAaTHBHO-IIPaBOBUM akToM HaiioHanbHOro GaHKy 3 MUTaHb €MICli Ta eKBAHpPUHTY MIATIKHUX
IHCTpYMEHTIB Iepeniky iHpopMarlii 3a Horo paxyHKoM Ta 371HCHEHUMH IUIATLKHUMH Ta IHIIMMHU ONEpaisiMHu,
BKJIFOYHO 13 3aCTOCYBaHHSIM HAJJaHOTO TUTATIKHOTO IHCTPYMEHTY CIIOKKBava, y MarepoBiii/enekTpoHHid hopmi:
o Hananus 10BiIKY PO 3aKPUTTS PaXyHKY:

[epmra noBigka mpo 3aKpUTTS paxyHKy - He Tapudikyerscs

HacrymnHi noBinku npo 3akputts paxyHky - 300 rpa

. Bugaya BUIIUCOK 1O paxyHKY:

[I{omicsyHa BUNIKCKA (32 OCTaHHIH 3BiTHUH nepion) - He Tapudikyerbes

Jy6mikaT Bunucku - 150 rpu

BapricTs HagaHHsS Ta cniocid oTpuMaHHS Oy/b-SKO1 IHIIOI JTOAATKOBOI MO MIHIMAJIBHO BH3HAYEHOI 3aKOHAMU
VYkpainu Ta HOpMAaTHBHO-IIPaBOBUM akToM HaiioHanbHOro GaHKy 3 MUTaHb €MICIi Ta eKBAaUpUHTY IMIATIKHUX
IHCTpYMEHTIB 1HQoOpMalii 3a HOro paxyHKOM Ta 3AIHCHEHUMH IUIaTDKHUMH Ta I1HIIMMHU OIEpalisimMu,
BU3HauaeThes Tapudamu banky, ki € HeBiJl'eMHOIO YacTUHOIO [loroBopy.

21. 3a3HaueHHs 000B’s3Ky OaHKY IIOHAMMEHINE OJMH pa3 Ha KaJeHIapHHUH Micsilb 0€30TUIaTHO Ha/laBaTh
CIOKMBayy BHUIHCKY 3a PaXyHKOM 3a TaKMi MICSIb y ManepoBiil/enekTpoHHii ¢opmi y crnocid, BUZHaUYEHUI
noroBopoMm: bank 3000B’s13aHuit HagaBatu KimienTy 0€3K0IITOBHO moMicsiuHy Bunmcky y naneposiii ¢popmi, He
nizHime 10 (mecsAToro) uuciaa HACTYMHOTO 3a 3BITHUM MICAIS Ta IMO3a4€proBy BUIUCKY Ha MiACTaBl HOTO
NUCbMOBOI 3as1BH, 32 YMOBH CILJIATH BIAMOBIAHO1T BUHaropoau banky 3rigno Tapudis banky Ha 06cayroByBaHHS
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KIi€eHTiB-i3nunux oci6. Hamanus momicsynoi Bumuckm Moxe 3maificHioBaTHCsA y BimniieHHi banky, 3a

noromororo RB24. Hananus Bunucku B eneKkTpoHHIH Gopmi He mo36asisie npas Kiienta otpumaru Bunucky y

narnepoBii ¢hopwmi, He mizHime 10 (1ecsaToro) yucia HACTYITHOTO 32 3BITHUM MiCSIIS.

22.1lepenik TIATDKHUX OMNepalliif, JOCTYMHUX CIIOKMBAady B MeXaX IOCIYrH, Ta Bci Tapudu, KoMiciiiHi
BHHArOPOJIM Ta 1HIII 300pH, 110 MIUIATAI0Th CIUIATI 3a TaKi oneparii:

- 3A1CHEHHs TUIATDKHUX omepauiil i3 BUKOpUCTaHHSAM CHCTEeMM IUCTAHLIAHOTO OOCIYTOBYBAaHHS PaxXyHKY

RB24;

- IepeKas, OTPUMAaHHS KOIITIB 13 BAKOPUCTAHHAM IJIATKHUX 1HCTPYKIIIN;

- IONIOBHEHHS PaxXyHKy 4yepe3 kacy banky;

- 3HATTS TOTIBKOBUX KOMITIB y Kaci baHKy a0o #oro BiIOKpeMIICHHX ITiIpO3/iiax;

- 3A1MCHEHHS IHIIUX OIepallii, nepeadadyeHux Ta JOMYyCTUMHX BiAMOBIAHO A0 JloroBopy, MOJI0KEHb YHHHOTO

3aKOHO/IABCTBA Y KpaiHHU.

[Tepenik TapudiB, KOMICIHHMX BHMHAropoj, Ta iHIIMX 300piB 3a 3AIHMCHEHHS TaKUX OIepalliii HaBeJACHO 3a

MOCHJTAHHSIM:

Po3mimieni Ha caiiti banky B posnini «bimeme» - Tapudu banky https://www.radabank.com.ua/bilse/taryfy-

banku

23. 3a3HaueHHs 000B’sI3Ky OaHKY MOBIJOMHUTH CIOKMBaya Mpo 3aKiHUEHHsS TepMiHy Ail (y pa3i HasiBHOCTI)

HOro MIaTihKHOTO 1HCTPYMEHTY IoHaliMeHIe 3a 10 KaJeHaapHuX JHIB 10 3aKiHYCHHs TEPMiHY Horo Jii yepes

MOTO/KEHUI 0AHKOM 1 CIIO’KHMBaYeM KaHall KOMYHIKAIiT (KO0 HaJaHHS IJIaTKHOTO IHCTPYMEHTY nepeadadeHe

BIJITOBITHMM BHJIOM JIOTOBOPY): HamaHHS MIaTi>KHOTO 1HCTPYMEHTY HE Iepe0ayeHe UM BHIOM JIOTOBOPY

24. 3a3HaueHHs 000B 3Ky 0aHKY MOBIJIOMUTH CIOKMBaya Mpo 3MiHY B TapuQax, KOMICIHHUX BUHAropoaax

Ta 1HmMMX 300pax, MO MiUISITaloTh CIDIaTi CIIOKHBAdYeM 3a OOCIyroBYBaHHS paxyHKY Ta/ab0 IUIaTIKHOTO

IHCTPYMEHTY, a TaKOX PO 3MiHY pO3Mipy BUHAropoJu CIIOKMBady OAHKOM 3a KOPHCTYBaHHS CIIOKHBaueM

pPaxyHKOM Ta/a0o0 TUIaTHKHUM iHCTPYMEHTOM: BHKIJIAJeHO 1. 10.

JloroBip ykiagaeTbest cTpokoM Ha 30 pokiB, SKIIO TIJIBKU BiH HE Oyze NpoJoBKeHHH. J[oroBip NpUNUHAETbCA

IICJIS 3aKPUTTSI paXyHKy Ta BUKOHaHHs1 CTOpoHamH cBOiX 3000B’s3aHb 3a UM J[oroBopom.

S, msxoM mignucaHHs 1i€i 3asBU MIATBEPUKYI0 OTpUMaHHs iH(popMarllii, 3a3Ha4eHoi B 4. 2 cT. 7 3akoHy

VYkpainu «IIpo ¢pinancosi nmocinyru Ta piHaHCcOB1 KoMmnaHii», ¢T.30 3akony Ykpainu “IIpo miatixkHi nociayru” Ta

O3HaMOMIIEHHS 3 HEIO 10 MOMEHTY YKJIaJleHHs 1boro /lorosopy.

S, 1o MOMEHTY mianucaHHs 1iei 3asiBU  03HalloMJIeHUH (Ha) 3 JOBIAKOIO MPO CUCTEMY rapaHTyBaHHsS BKJIA/IIB

¢iznunux ocib (mani - Josinka @I'BPO), sky otpuman(iia) Bix banky B maneposiii ¢popmi mijx miAnuc, a Takox

s oTpumas(J1a) Bij banky opurinan 3asBu Ha 0)OPMIICHHS MOCTYTH J0 JOTOBOPY KOMIUIEKCHOTO OAHKIBCHKOTO

oOciyroByBaHHs (i3u4yHUX 0ci0. 3000B'sI3yt0Ch, HE pijlle HDXK OIWH pa3 Ha pik 3BepraTHcs N0 banky s

oJiepx)aHHs Ta o3HaomiieHHsa mia manuc 3 Josiakoro GI'BOO (momatox Ne 11 mo JloroBopy) y cmoci6, 1o

Bu3HaueHuil y JIKbO @O. [/lata o3HalloMIIeHHS /OTpUMaHHS/ TAMMCAHHS:

HAVMMEHYBAHHA TA  MICHE3HAXO/DKEHHA  BAHKY: AKHIOHEPHE TOBAPUCTBO

«AKIIOHEPHUI BAHK «PAJJABAHK» (xox €IPIIOY 21322127)

KOpunnuna agpeca: 49000, m. [Qninpo, Byn. B. Monomaxa, 5, Ten.: 0800500999

Bigginerus Ne y M.

Ilinnucu cropin:

Bin imeni banky Binx imeni Kiicura

I'onosa Ilpaeninus AT «Ab «PAJJABAHK» I'pirens A. B. | I1Ib oco6wu, mo nmogae 3asBy
ITignuc ocobu

YnoBHoBaxkeHu# npaniBHuk banky Ilocana i mianuc, ITIb



https://www.radabank.com.ua/bilse/taryfy-banku
https://www.radabank.com.ua/bilse/taryfy-banku
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1 - PeectpamiitHuii Homep 00JiKOBOI KapTKH TUIATHHUKA IMOAATKIB. 3allOBHIOETHCS 3a HAsIBHOCTI, a00 cepis Ta
HOMEp TAaclopTy, Y SKOMY IPOCTaBJICHO BIAMITKY OpraHiB (ickaipHOi CiykOW Tpo BIAMOBY B OfepiKaHi
PHOKIIII.

[IpumiTka: okpemi CKi1a0B1 3asBU, 30KpeMa, BapiaHTH JIJIs 3aIIOBHEHHS BIIOMOCTEH, 110 HE CTOCYIOThCS KITIEHTA
Ta JIOrOBOPY MEBHOTO TUITY, MICIs pO3APYKYBaHHS 11i€] 3asBU Ha MarepoBOMY HOCIT MOXKYTb OyTH BiJICYTHI.
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Joaarok Nel.2.
3ASABA na opopmiienns nocayru 3 BIIKPUTTSA TA OBCJIYTI'OBYBAHHSA IOTOYHHUX
PAXYHKIB, mo BizkpuBawTbhCcs 0Hi€I0 QiznuHOI0 000010 HA iM'sl iHIIOT PizuuHOI 0c00OH /Ha iM'st
MAJIOJIITHIX 0ci0/ Ha iM'a Qi3n4yHOI 0co0HM, BU3HAHOI CY/I0OM Heli€31aTHOIO/ Ha iM'st (isu4HOI 0co0On,
HUBLIbHA Ti€31aTHICTH AKOI 00MesKeHa)
Ne Bift .20 p.(nara ykimagaHHs)

s1, PHOKIIIT Hara HapomkeHHs, PakTuyHe Miclle NPOKUBAHHSI abo
nepeOyBaHHs: __ BiJ] IMEHI Ta B IHTEpecax sIKOro e

(mpi3BuIe, iM 51, MO0 OATHKOBI BIIACHUKA PaXyHKY)  Mpi3BHUIIE, iM s, IO OaTHKOBI JOBIPEHOT 0COOH/3aKOHHOTO
npeacTaBHuKa (0aThKu (YCHHOBIIIOBAaY) 200 OMIKYH/MIKITYBAJILHHK) Ha IiJICTaBI:
Hoxyment | JloBipenicts/Ha3Ba iHIIOTO TOKYMEHTY, IO MiATBEP/HKYE CTATYC 3aKOHHOTO MpPEICTaBHUKA
HA MiACTaBi | MaONITHROT 0coOM/i3uyHOi 0coOM, BH3HAHOI CYIOM Helie3naTHOW/¢i3uyHoi ocodu,
SIKOT0 [UBUIbHA JI€3JJATHICTh $AKOi OOMeXkeHa (HeoOximHe migkpecauTn abo BKa3aTh Ha3BY
ocoda i€ | TOKYMEHTY):
Bifx imeni | /lara Bujaui: .. p. Tepmin mii:
KJIi€HTA: JoBipenicTs nocBinueHa/OpraH sKuil BUAAaB TOKYMEHT:
(HeoOxinne migkpecnautu. Y pa3l HaJaHHS JaHUX JOBIPEHOCTI MOCBIIYEHOI HOTapiycom
BKa3aTW OKpYyr, Mpi3BuIle, IM's, O OaTbKOBI HOTapiyca, Ta HoMmep Yy €auHOMYy
peectpi)
IIpoury BiAKpUTH NOTOYHHUIT PaXyHOK 1Jis1 BjaacHuX noTped Ha moe€ im 1y AT «Ab «PAJABAHK»:
B BasmioTi 3a Tapu(HUM IUIAHOM

IIpoiy HaAaTH HACTYIHI MOCJYIH Ta CEPBIiCH 32 PAXYHKOM:

TAK | HI Bynb-nacka 3po0iTh BiI[M'iTKy «+»/«V»/iHmy y nopoxuboMy kBajaparti croBrius « TAK» uu «HI»
HaBMPOTH TOCTYTH/CEPBICY

SMS - indopmyBaHHsI MmO paxyHKy 3a HomepoM | +380

Tenedony
InenTudikauniiini nani goBipeHoi 0co0H/3aKOHHOTO mnpeAcTaBHUKA (0aTbku (YCHMHOBJIIOBaY) a0o
ONiKYH/NIKJIYBaJIbHUK

[IpizBume Im'sa [1o-0aTpKOBI (32 HAIBHOCTI)
Jlata Hapo/pkeHHst Miclie HapoDKEHHS KonraktHuii Tenedon

Hanexuicte ocobu 10 1i4iB, 1110 BUKOHYIOTh MOJITHYHI (PYHKIIT B MIXKHApOJHUX OpraHi3alliix, IHO3eMHUX
MyOTIYHUX JISYiB , HAIIIOHATBHUX MyONIYHUX Aig4iB abo MoB’s3aHUX 3 HUMU oci6  [] - Hamexy ; [] - He
HAJIGKY

Binomocri npo | (Ha3Ba nokymeHTy) Cepig Ne [lata Bumaui: Kum Bumanmit:

AOKYMEHT, mo | ID-kapTok: HOMep 3anucy
NOCBigYY€ 0c00y
PHOKIIIT! nosipenoi oco6u/3akonnoro | Micue nposxusanns a6o nepedyBanus
npencraBHuka (6ateku  (ycuHoBmioBau) | Kpaina O6nacts, paiton Micro/cenmiie

a00 OMIKYH/MIKJIYBaJIbHUK Bymunsg ~ byn. KB.
Jl1s1 Hepe3Uu/1eHTiB
Jlis1 Bi3u Ha nepeOyBaHHA B YKpaiHi: 3 Micue THMuacoBoro rmnepeOyBaHHS Ha TepuTOpii
p. o p Ykpainu:
3aKOopJOHHUHN AcCHoOPT JIACHUM 10 P. Kpaina Obnacts, paiion MicTo/cenuiie
Bymuus byn. Ks.
A, (T11b BnacHuMKa paxyHKY) BiJ iMeHi Ta B iHTepecax sikoro i€ (I1Ib noBipeHoi 0coOu/3aKOHHOTO

npeacTaBHuKa (0aThbku (YCHHOBIIOBAY) a00 OMIKYH/MKIyBaJIbHUKA), MiANMCAHHAM Ii€i 3asiBM MIATBEPIKYIO
110:
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° Jlo MomeHTy minnucaHHs 1i€i 3asBU, O3HaOMIIEHWH 3 ymoBamu, BukianeHumu y JKBO @O, 3
noaatkamMu 70 Hboro ta Tapudamu banky, mo € HeBia’ emHor0 yactuHo0 JIKBO @O.
. HonatkoBa iHdopMalis mpo peecrpaniio ¢izumuHoi ocodu sk miAnpueMus ado siKk ocodu, siKa

3MiCHIOE He3aJIexkHy Npodeciiiny TistJIbHICT:

Sk ¢izuuHa ocoba - MiANPHEMENb 3apeecTpoBaHMU / He3apeecTpoBaHuWil (HeoOXimHe miakpeciautH). Bun

MiTPUEMHHUIIBKOT TISTTEHOCTI (OCHOBHHA):

Hesanexxny npodeciiiHy IisIpHICTH aBOKaTa/HOTapiyca/ iHIIE 3MiHCHIOI/HE 3/1HCHION (HeoOximHe

MiJKpecauTy abo HaIKMCaTH 1HIIE).

3 MeTor0 noTpuMaHHs baHkoM, sIK mia3BiTHOI (hiHAHCOBOI yCTaHOBH, 3araibHOTO craHaaprty 3BiTHOcTi CRS

(Common Reporting Standard) Ta HaganHs iHGOpMAIIii MO0 MiA3BITHUX (PIHAHCOBUX PAaXyHKIB MOJATKOBUM

opraHam IOPUCAMKIIIN, 10 MPUETHATUCH 10 0araTOCTOPOHHBOI YroJIU Ta IMIUIEMEHTYBAIX 3arajlbHUN CTaHIapT

3BiTHOCTI CRS, moBigomsito HacTyIHE:
- Malo CTaTyC TOJAaTKOBOTO pEe3HJeHTa IHIOI ropucaukmii kKpim Ykpainm ab6o Cnomydenux Illraris
Amepuku, a came: KpaiHa , IITH ;
- HE Ml CTaTyCy IOJATKOBOTO PE3WACHTA KOMHOI iHIIO! ropucauKmii KpiM Ykpainu a6o CromydeHux

[lITaTtiB AMEpUKH.

MeHi BiJOMO TIpo T€, IO LIeH paxyHOK 3a00pOHAETHCS BHKOPHCTOBYBATH /IS IPOBECHHS ONepalliil, OB’ I3aHUX

31 3IIHCHEHHSM MiJIPUEMHHIBKOT Ta He3alexHOi mpodeciiftHol misubHOCTI. [IMCEMOBI pO3MOPSIKEHHS

HiMICYBaTUMYThCS MHOIO 200 YIIOBHOBa)XEHOIO MHOIO OCOOOI0 32 JOBIPEHICTIO. Y pa3i 3MiHH MOBHOBA)XEHb

0CcO0M Ha TIPABO PO3MOPSKATUCS PaXyYHKOM 3000B’I3YI0CS HEraifHO TIOBIJIOMUTH IIPO I1¢ B TUCHMOBIH (opmi.

3a3HaueHa MHOIO B 3asBi-3T0/Ii aapeca € aKTyalbHOIO.

51 o3HAMOMJIEHHH 3 TUM, 10:

1. TloHATTA s BU3HAYEHHS CYTHOCTI MPEIMETIB Ta MOJIA y MeXax IbOT0 JOTOBOpY (Haji - MOHATTS) Y
TEPMiHAX, SKi MICTATHCS B 3aKOHOABYii TEPMIHOJIOTIT BiIMOBIHOTO IIPEIMETA MPABOBOTO PETYITFOBAHHS Ta
BU3HAYEHI 3aKOHOJIABCTBOM YKpaiHM, IO PETyJIIo€ BIAMOBIAHUN PUHOK (DIHAHCOBUX 1 MIJIATKHUX MOCITYT
(SIKIIT0 TaK1 MOHATTS TIepen0adeHo ISl BIAMOBITHOTO BUY IOTOBOPY):

IMoTouHMii paxyHOK - paxyHOK (YKJIIOYAalOUYM pPAXyHOK 13 CHEliaJbHUM pPEKUMOM BUKOPUCTAHHSA), IIO

BIJIKpUBAETHCS OAHKOM KJIIEHTY AJIs 30epiraHHs KOIITIB 1 BAKOHAHHS MJIATLKHUX OIepalliil BIANOBITHO 1O YMOB

JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

2. BinnosigHo 10 4.1 ¢1.509 1IK I'pomiose 3000B's13aHHs - 3000B's13aHHs Kinienta crutatuti banky neBHy

IPOLIOBY CyMY BIANOBIJHO JO LMBUIBHO-TIPABOBOIO MpaBOYMHY (A0roBopy). Jlo ckiamy rpomoBoro

3000B's13aHHs KiieHTa MOXe BKJIOYaTHCsS HEeycToWKa (mTpad, meHs) Ta iHIII MailHOBI YM (PIHAHCOBI CaHKIII.

Bumun, ckman, po3mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKy Ta MOpPSIOK OOYMCIEHHS TI'POIIOBOTO

3000B's13aHHs Bu3HavyatoThes JJKbO @O ta Tapudamu, 1mo € HeBi1’eMHOIO YacTUHOIO JloroBopy.

3. Omnuc (iHaHCOBOI MOCTYTH, IO HAJAETHCS CIIOXKMBAdy: 3a3HaYeHO B HailMeHyBaHHI/Ha3Bi 3asBM Ha
0 OpMIIEHHS TTOCTYTH.
4. 3a3HayaeMo, 1110 CTOPOHA JIOTOBOPY, SIKA MOPYIIUIA 30008’ A3aHHS, 3BUIBHAETHCA Bij BiAMOBIIAIBHOCTI

3a MOPYIICHHS 3000B’s3aHH, SKIIO BOHA JIOBEJE, 1110 1€ TTOPYIICHHS CTAJIOCS BHACIIIOK BUIAJIKy abo (opc-
Ma)KOpHUX 0OCTaBUH (0OCTaBMHM HENEpPeOOPHOI CHIIN), L0 3aCBITUYIOTHCS TOProBO-IPOMHUCIIOBOIO MAJIaTO0
VYkpaiau Ta yIIOBHOBOKEHHUMH HEIO PETiIOHALHIMHU TOPTOBO-TIPOMICIOBUMHU TTaJlaTaMHU.

5. 3a mpoayKTaMH, 1110 0(OpMITIOIOTHCS Ha MifCcTaBi 1i€l 3asiBU 3acTaBa He 0(POPMITIOETHCS.

6. 3a3HavyaeMo, 110 MPOTITOM CTPOKY Jii J0roBopy Tapudu, KOMICiiiHI BUHAropoau Ta IHIII 300pu 3a
(iHAHCOBOIO MOCIYTOI0, 3a MOCIYTaMH, L0 € JONOMIXHMMH JI0 TUIATIXHUX MOCIYT, a TAaKOX 32 J10JaTKOBUMHU
Ta/ab0 CymyTHIMH ITOCITyraMu OaHKY YM TPETiX 0ci0, 1110 HaJal0ThCs M1l Yac YKIAJASHHS JOTOBOPY, MOXYTh OyTH
3MiHEH1 B MOPSIKY, 0 Bu3HaueHo JIKBO ®O.

7. bank Hece BiAMOBIATBHICTS 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS 000B’SI3KIB 3a JIOTOBOPOM TPO
BIJIKPUTTS Ta BEJIEHHS MOTOYHUX PAXYHKIB, y TOMY YHCIi B OaHKIBCHKMX MeTajax BIAMNOBIAHO JO YHHHOTO
3aKOHOJAaBCTBa Y Kpainu, HopmaTuBHO-mipaBoBux akTiB HBY ta JIKBO ®O AT «Ab «PA/IABAHK».

8. KrieHT Mae mpaBo JOCTPOKOBO pO3ipBaTh JOTOBIp, 332 3rOJ0I0 CTOPiH, SKIIO iHIIE HE BCTAHOBJICHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO II€ MepefdadeHO0 YMOBaMHU NPOAYKTY. Y BUIAAKY JOCTPOKOBOTO
posipBaHHs noroBopy, KiieHT 3000B‘si3aHWl MHCHMOBO TOBIIOMIISITH Tpo e baHK, HagaBmM TPOTATOM
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onepaiiitHoro nHa banky y manepoBomMy BUTIIsAl A0 miapo3aity banky, ne obcmyroByeThest paxyHok Kiienra
3as1By BCTAHOBJICHOTO Y 0aHKYy 3paska (monatok Ne 13 go IKBO ©O).

9. [Tepemik momaTkoBuX Ta/abo CymyTHIX MOCIYr OaHKY Ta TPETiX OCi0, a TaKOXX MOCIAyr OaHKy, IO €
JOTTOMDKHUMH JI0 TJIATDKHHUX TOCIYT, SIKI CIIOKHMBAY MPHI0aBae B MEXax JOTOBOPY (SKIIO BOHU IependadeHi
JUTSL BIZIIIOBITHOTO BUY IOTOBOPY): JOJATKOBI Ta/ab0 CynmyTHI MOCIYTH HE HAJAIOThCS.

10. [Topsimox iHGOpMYBaHHS CIIOKMBava Mpo 3MiHM B Tapudax i yMOBaxX HaJaHHS MOCIYTH, LIOJ0 SKOT
YKJIAJICHO JIOTOBIp, Ta KaHaJ KOMYHIKaIliil I Takoro iHhopMyBaHHS (SKIIO Taki 3MiHM NepeadadeHi 3aKkoHaMU
VYkpainu Ui BiAMOBITHOTO BUAY AOTOBOPY) Ta BIJOMOCTI PO MPaBO CIIOKKBAa4a PO3ipBaTH AOTOBIp 0 JaTH, 3
SIKOT 3aCTOCOBYBATHMYTBHCS 3a3HAYCHI 3MIHHU, 0€3 OYy/b-AKOi IJIaTH 3a WOTrO PO3ipBaHHA, a TaKOX 1H(GOPMAIIiIO
po Te, IO TaKi 3MiHU € TIOTO/KCHUMH CIIOKUBAYEM Y pa3i HEMOBIAOMIICHHS OAHKY PO PO3ipBaHHS JOTOBOPY
JI0 aTH, 3 SIKOi 3aCTOCOBYBAaTUMYTbCSI TaKl 3MIHH, Y CII0C10, BU3HAYECHUH JOTOBOPOM.

SIkmo iHmME nopsAoK 3MiHM okpemux ymoB JloroBopy He nependadenuii JJKBO PO, CropoHu moroausin
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YyMoOB JloroBopy Ta MHOro HeBiJ €MHMX YacTHH, Ha3BH
POTPaMHU/TIaKeTy, YMOB OOCIYrOBYBaHHS MPOIYKTY, 3MIHH MOJENI Tapu(pHOTO IJIaHy 3 MPOrpaMU Ha MaKeT
HOCIYT Ta MakKeT MOCIyT Ha [porpamy:

Bank nmoBinomitsie Kitienra mpo 3minu 3a [ToTounnmu paxyHkamu, BKiIagamu, Tapudamu RB24 Tomo, He mi3Hime,
HiK 32 30 (TpuALATH) KaJleHIAPHUX JHS O 3aIpOIOHOBAHOI JaTH BHECEHHs TakuX 3MiH baHk muisxom
PO3MIIIICHHSIM BIJIOBIIHOTO TOBITOMJICHHST Ha odimiiiHoMy BeO-caiiTi banky 3a elIeKTpOHHOK ajapecoro:
www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3nku Ta 000B'SI30K CAMOCTIHHO BiZICTEKYBAaTH HAasIBHICTH/BIICYTHICTD MOBIIOMIICEHB
banky mpo 3MiHy Ta/abo gomoBHeHHS yMOB [loroBopy Ha odiuiiiHOMy BeO-caiiTi baHKy 3a eJIeKTPOHHOIO
ajpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti baHky € Hale)XHUM BUKOHaHHSIM baHkoM 000B’S3Ky 1I0J0 JOAEp:KaHHS (HopMHU
Ta MopsAAKy noBigomieHHs Kirienra npo 3Minu a0 JloroBopy (Bkirowaroun Bei JlogaTkm).

BinnosigHo 10 wactunu 3 crarti 205 [{uBinpHOrO KOJeKkcy YKpaiHu, MPOMO3UIis 11010 3MiH yMOB JloroBopy
(3okxpema Bcix JlomatkiB 10 Jlorosopy Ta Tapuis) BBakaeThCsi OroKeHOW/puiiHATOI0 KitieHToM, SKIIO 10
JlaTH, 3 IKOT BOHHM 3aCTOCOBYBaTUMYThcs, KilieHT He moBiioMHUTh BaHk Ipo 3aKpUTTs paxyHKY/pO3ipBaHHs 1IbOTO
JoroBopy, y cnioci0, Bu3Hauenuit 1. 20.2. JloroBopy. Y pa3zi 3MiHM MoJiei 00CIyroByBaHHS TapuHOIO MIaHy
3 NpUHHATTAM LMX 3MiH KiieHT npuiimae Halip MOXIMBUX mochyr/cepiciB banky, mo mepeabaueni
MaKeTOM MOCTYT/IIPOrpaMoro.

KnieHnT Mae npaBo po3ipBaTu JOTOBIp 10 JIaTH, 3 SKOi 3aCTOCOBYBAaTUMYThCS 3a3HaueHi 3MiHH, 0e3 Oylb-gKoi
IUIaTH 32 HOTO po31pBaHHS.

11.  HaiimeHyBaHHs yIIOBHOBa)XXEHUX JEP)KaBHUX OPraHiB, 70 SIKUX BIAMOBIIHO J0 3aKOHOJABCTBAa YKpaiHU
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MUTAaHb 3aXUCTY IPaB CIOKKUBAY1B (DIHAHCOBUX 1 IJIATIKHUX MOCIIYT:

e HanjonanpHuii 6aHKk YKpaiHM Mae MOBHOBA)KEHHS HA 3aXUCT IPaB CHOXKMBa4iB (PIHAHCOBUX MOCIYT 1
peryJroe isUIbHICTh OaHKIB Ta HEOAHKIBCHKUX (DIHAHCOBUX YCTAHOB LIOJIO0 iXHIX KIi€HTIB. CrienianbHuR
H1PO3/UT, SKUH UM OIMIKY€EThCS,

e VYrpaBiiHHA 3aXUCTY MPaB CIIOXKHUBayiB (DIHAHCOBUX MOCIIYT.

e [locunanus Ha po3ain "3BepHeHHs rpomansH" odimiiiHoro InTepHeT-npencraBHulTBa HaiionansHOro
Banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KitieHT Mae paBo 3BEpHYTHUCS J10 IHIIMX YIOBHOBRXEHUX JIePKABHUX OPTaHiB, K1 3/[IHCHIOIOThH
KOHTPOJIb 32 BUKOHAHHSIM 3aKOHOJABCTB 3a HAIPSMKOM 3aXUCTY MpaB CIOXKHUBayiB (JiHAHCOBUX MOCIYT.

12. [ndopmanis npo nopsinok 3BepHeHHs KilieHTa 3 MuUTaHb BUKOHAHHS CTOPOHAMU YMOB JIOTOBOPY J0
banky:

bank po3risigae 3BepHEHHS, 1110 OyJIM OTpUMaH1 HACTYITHUMU KaHaJIaMHU 3B’SI3KY:

Kanan orpumanns 3BepHenHs; TenedonHuii A3BiHOK Ha HOMepH rapsaoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onumaita yat, Viber, Telegram, Facebook Messenger (iHIIi cUCTeMH MUTTEBOTO OOMIHY
MOBITOMJICHHSIMU ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta npono3uttiii kiieHTiB AT «Ab «PAJIABAHK»; 3asiBa kiienTa;
Caiit banky, po3ain «KomriaeHc-koHTpousby https://www.radabank.com.ua/pro-bank/komplajens-kontrol;

[Tix yac ocobucTOro MPUIOMy rpoMaIsiH.
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3BEpHECHHSI PO3IIIAIAIOTECS Yy CTPOKH, IO BCTaHOBIIEHI 3aKOoHOMABCTBOM (3Y «IIpo 3BepHEHHS TPOMAISIHY).
Binbi noxmagHime mpo nopsaok 3sepHeHHs KitieHTy 3 MuTaHb BAKOHAHHS CTOPOHAMH YMOB JOTOBOpY 10 banky
po3MileHo Ha caiTi banky > po3ain «binbiie > po3ain «3BOPOTHIN 3B A30K» > «3aJMIITUTH TIPOIIO3HUIIII0 200
CKapry».
13. [Tepemik mIaThKHUX OmMEpariiii, TOCTYIMHUX CIIOKHUBady B MEKax IOCIYTH, Ta BCi Tapudu, KOMIiCiiHI
BUHAropoJu Ta iHII 300pH, IO MiAIATAIOTh CIUIATi 3a Taki omeparii: Po3mimeni Ha caiiti banky B po3mim
[TpuBatHrM ocobam - Tapudu banky https://www.radabank.com.ua/ua/tarify-chastnym-licam/
14. BapricTb BUIYCKY (HaJaHHs) CIOXKHUBAYY IIATIKHOTO IHCTPYMEHTY (SAKILO MependadeHo Juis BiAMOBIIHOTO
BH]IY JIOTOBOPY): HE IepeadoadueHo
15. 3a3HayeHHs CyMH TapaHTIHHOTO 3a0e3nedyeHHs Ta/ab0 HEe3H)KYBAJILHOTO 3AJIMIIKY KOIITIB Ha PaXyHKY
(sx10 TepeadaveHo IS BIATOBIAHOTO BHAY JIOTOBOPY): TapaHTiHE 3a0e3MedeHHs Ta/ab0 HE3HWKYBaIbHUN
3aJIMILIOK KOIITIB HA PaXyHKY HE repenoayeHi.
16. [adopmaris mpo dimiTi Ta/abo oOMeXeHHs 3a IUIATDKHUMU OlepallisiMu (MakCUMallbHa Cyma pa3oBOi
IUTATHKHOT omepariii, 3arajibHa cyma IUIaTHKHAX OTepallii 3a JeHb, KaJICHAAPHHUA MICSIb Y TPUBHI/IHIIINA BaIIOTI
ab0 mopsAnoK ii po3paxyHKy), BKIIOUHO 3 BHKOPUCTAHHSIM IUIATDKHUX IHCTPYMEHTIB, Ta MOPSIOK iX 3MIHH
CHOXHBaYeM (SKIIO IependadeHo JUIst BiIOBITHOTO BHLY JOTOBOPY): HE Iiepe0adeHo BUAOM J0roBopy. JifoTh
JIMITH (32 HasIBHOCTI), 1[0 BCTAHOBJICHHI 3aKOHOJ/IaBCTBOM Y BIAMOBITHUX HOpMaTUBHO-TIpaBoBuX aktax HBY,
TOIIO.

17. [adopmartiss mpo HasIBHICTH y CIIOKHMBaya IpaBa 3MIHIOBATH MEPCOHANBHUH iACHTU(IKAITHINA HOMED
(mami - ITIH) go HamaHOro IUIATIXHOTO IHCTPYMEHTY OJipa3y Micis HOro HaJaHHS Ta BIPOIOBXK il CTPOKY
JIOTOBOPY (SIKIIO TIepe0adeHo BiIMOBIAHIM BHJIOM JOTOBOPY): HE IIepe10adeHO BiITOBITHIM BHIOM JOTOBOPY.
18. [Topsimok criaTé crokuBaueM OaHKY BapTOCTI IUIATDKHUX OMepallii, TOCTYIMHUX CIOKHMBayy B Mexkax
MOCITYTH, & TAKOK BAPTOCTI OCIYT, IO € JOTIOMIKHUMHU JI0 IJIATIKHUX TOCIIYT:
Omutata koMmiciit (BuHaropou) banky moxe OyTH 371liCHEHa HACTYITHUMHU CIIOCOOaMM:

® [UISIXOM JIOTOBIPHOT'O CIIMCAHHS 3 paXyHKY Y BUIAJIKy HassBHOCTI KOILTIB Ha PaxXyHKY;

e uepe3 kacy baHky IIISIXOM BHECEHHSI TOTIBKM Ha paXyHOK;

e uepe3 kacy baHky IIJIsIXOM BHECEHHsI FOTIBKM Ha paXyHOK HapaxoBaHMX 10xoAiB 3a [Tocayru banky;

e 3 0yap-saKoro paxyHky KiieHTa nuisixom oopMIeHOro HaJIeKHUM YMHOM TUIATIKHOT IHCTPYKIIIT.
CnucanHs KoMiciit (BuHaropoan) banky 371iCHIOETHCSI B HACTYITHOMY MOPSJIKY:
y pasi, SIKIIO BaJIOTOI0 paXyHKY € HalllOHaJIbHa BAJIOTA - Y PO3Mipi KOMiciii (BUHaropoaun) banky ta iHIIMX cyM,
nependadyeHux JloroBopom.
y pasi, FKII0 BaJIIOTOI0 paXxyHKY € 1HO3eMHa BaJloTa - Yy po3Mipi €KBIBaJIEHTY KoMiciii (BUHaropoau) banky ta
IHIIKX CyM, sKI iepenbadeHi Tapudamu banky 1 mijuisiratots cruiati banky, 3a kypcom banky, BCTaHOBJIEHOTO
Ha JIaTy CITUCAaHHS CyMH 3 paXyHKy. baHK mepepaxoBye rpHBHEBHI €KBIBaJICHT MPOJAHOT IHO3EMHOI BaJIFOTH HA
cruiaTy BUHaropoau banky Ta iHIIMX cyM, nepeadadeHux Tapudamu 6e3 nonepeaHbOro 3apaxyBaHHs Ha paXyHOK
KitienTa B HalioHanbHii BaIOTI.
19. Kunient 6e3BinknuyHo nqopydae banky, a bank Mae nmpaBo B MopsAKy TOTOBIpHOTO CIIMCAHHS 31 CHIOBATH
CIMCaHHs KOUITIB 3 paxyHKy KilieHTa Ha cyMy omepalliif Ta Ha CyMy KOMICiH, y TOMY YHCIII 1HO3EMHY BalIOTY
JUTSE TIpoAaKy Oe3 MOJaHHs 3asBU BiJ KIIEHTAa HA MPOJAAX 1HO3EMHOI BaJIOTH Ta/ab0 OyIb-IKUX ITOAATKOBHX
JIOKYMEHTIB Ta yroj, Il KOMITeHcallii baHky.
20. Indopmariiss mpo miAcTaBU CHHcaHHS OAHKOM KOIUTIB 3 paxyHKY CHOXHBauya (SIKIIO Take CIMCAHHS
nepeadaveHe 3aKoOHaMH Y KpaiHu ISl BiJTIOBITHOTO BUAY JOTOBOPY Ta YMOBAMH JIOTOBOPY):
[Ipu HacTaHHI TepMiHIB BUKOHAHHS TpOLIOBUX 3000B'13aHb KiienTa 3a JloroBopoM, 30KpemMa 3i crjiatu Komicii
3a HaJaHl MOCIYrd, HapaXOBaHMUX MPOIICHTIB, MEHI Ta IHIIUX TUIATEeXIB, nmependadennx [loroopom, KiieHT
0e3BIAKIINYHO Topy4yae baHKy caMOCTIHHO CITUCYBATH IPOIIOBI KOIUTH B PO3Mipi, HEOOX1THOMY JUIsi BUKOHAHHS
IpOIIOBUX 3000B'13aHb 3 Oyb-KUX paxyHKiB KiieHTta, Binkputux B baHky.
21. Bank BBajkae HacTyMHI (aj1e He BUKJIFOYHO) HOCITYTH I0JJATKOBUMH /10 MiHIMaJIbHO BUBHAYEHUX 3aKOHAMU
VYkpaiHu Ta HOpMAaTUBHO-TIPABOBUM akToM HaiioHanpHOTO OaHKY 3 MUTaHb €MiCii Ta €KBAMPUHTY TUIATIKHUX
IHCTpYMEHTIB meperiky iHpopmarii 3a Horo paxyHKOM Ta 3A1HCHEHUMH TUIATHKHUMU Ta IHIIMMHU OTEpaIlisiMu,
BKJIFOYHO 13 3aCTOCYBaHHSIM HAJaHOTO TUIATIKHOTO IHCTPYMEHTY CIIOKMBava, y MarepoBii/enekTpoHHid hopmi:


https://www.radabank.com.ua/ua/tarify-chastnym-licam/
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o HajanHs 10BiIKK PO 3aKPUTTSH PAXyHKY:

[Tepmra moBigka Mpo 3aKpUTTS paxyHKy - He TapudikyeTbes

Hactynsi n1oBinku npo 3akputTs paxyHky - 300 rpa

o Bugaya BUNMCOK MO PaXyHKY:

[omicsyna BUNTKCKA (32 OCTaHHIH 3BiTHUH nepion) - He Tapudikyerbes

HyO6nikar punucku - 150 rpH

Bapricte HamanHs Ta cnoci®é oTpuMaHHs Oyab-sSKOI 1HIIOI J0AAaTKOBOI 10 MiHIMAJIbHO BU3HAYEHOI 3aKOHAMHU

VYKpaiHu Ta HOpMaTUBHO-IIPAaBOBUM akToM HalioHanbHOro 06aHKy 3 NUTaHb €MICIT Ta €KBaHpPUHIY IUIATLKHUX

IHCTpyMeHTIB iH(oOpMamii 3a HOro paxyHKOM Ta 3IIHCHEHMMH IUIATDKHUMH Ta IHIIUMH OHEpalisiMH,

BU3HavaeThes Tapudamu banky, siki € HEBiJ €MHOIO YacTHHOIO J[oroBopy

22. 3a3HayeHHa 000B’A3Ky OaHKy HIOHAMEHIIEe OJWH Pa3 Ha KaJCHIApHHUHA MicAlb 0€30IUIaTHO Ha/laBaTH

CIOKMBavyy BHUIHCKY 32 PaXyHKOM 3a TaKHi MICSIb y ManepoBiil/enekTpoHHiil ¢opMi y crocid, BU3HAYCHUN

noroBopoMm: bank 3000B’s13anuit HagaBatu KimieHTy 0€3KOIITOBHO mOMicsiuHY Bunucky y maneposiii ¢popmi, He

mizHime 10 (gecsaToro) ymcia HACTYMHOIO 3a 3BITHUM MICSI Ta [03a4eproBYy BHUIMCKY HA MIACTaBi HOTO

UCHMOBOT 3as1BH, 32 YMOBH CILJIaTH BiAMOBiAHOT BUHAropoau bauky 3rigno Tapu¢is banky Ha oOciyroByBaHHs

KITieHTiB-pi3uuyHuX oci0. Hanmanus momicsyHoi Bumucku Moxke 3hilicHioBaTtucs y BiadiieHHi banky, 3a

noromororo RB24. Hananus Bunucku B eneKkTpoHHIH Gopmi He mo36asisie npas Kiienta otpumaru Bunmcky y

nanepoBiid ¢popmi, He mizHime 10 (1ecaToro) yuciia HaCTYITHOTO 3 3BITHUM MiCSIIS.

23.Tlepenik TUIaTDKHUX OIEpalliif, HOCTYIHUX CHOXXKMBady B MeXaX MOCIyT'H, Ta BCi Tapudu, KOMICiiiHI
BUHAropoJIM Ta iHII 300pH, IO M UISTaloTh CIUIATI 3a TaKi oneparii:

- 3JIACHEHHS TUIATDKHUX omepaliil 13 BUKopucTaHHAM CHUCTEMH AMCTAHLIHHOTO OOCITYyrOBYBaHHS PaXyHKY

RB24,

- IepeKa3, OTPUMaHHS KOIITIB 13 BUKOPUCTAHHAM 13 BUKOPUCTAHHSM IUIATHKHUX 1HCTPYKIIIA;

- IOTIOBHEHHS PaxyHKY 4yepes Kacy banky;

- 3HATTSA TOTIBKOBUX KOLITIB y Kaci banky a0o foro BiJoKpeMIIEeHUX MiAPO3/iIax;

- 3/1MCHEHHS 1HIIMX Olepalliil, nepenrdadeHux Ta AOMYCTUMHUX BIAMOBIIHO 10 /loroBopy, Mo0KEHb YMHHOTO

3aKOHOJABCTBA Y KpaiHHU.

[lepenik TapudiB, KOMICIHHUX BHMHAropoJl Ta IHIIUX 300piB 3a 3/IHCHEHHS TaKUX OIepalliil HaBeIeHO 3a

HOCUJIAHHSM:

Po3wmimteni Ha caiiti banky B posaim «bimsiie» - Tapudu banky https://www.radabank.com.ua/bilse/taryfy-

banku

24. 3a3HaueHHs 000B’sI3Ky OaHKY MOBIJOMMTH CIOKMBada PO 3aKiHUEHHS TepMiHy Ail (y pa3l HasiBHOCTI)

HOro MaTi>KHOTO IHCTPYMEHTY IoHalMeHIe 3a 10 kajgeHJapHuX JHIB J10 3aKiHYEHHs TepMiHy Horo Jii uepes

MOTO/KEHUI OaHKOM 1 CIIOKMUBAaYeM KaHall KOMYHIKaIlii (K0 HaJaHHs TUIATIXKHOTO IHCTPYMEHTY TiepeadaueHe

BIJITIOBITHUM BUJIOM J10TOBOpPY): HagaHHs mu1aTixkHOTO 1HCTPYMEHTY He nependaueHe UM BHJIOM JIOTOBOPY

25. 3a3HaueHHs 000B 53Ky OaHKY MOBIAOMUTH CHOKMBaya Mpo 3MIHY B Tapudax, KOMICIHHUX BUHAropoiax

Ta 1HIUX 300pax, M0 Mi/UIATal0Th CIUIATI CIOKMBadeM 3a OOCIYrOBYBaHHS PaxyHKY Ta/ab0 IUIaTKHOTO

IHCTPYMEHTY, a TaK0X PO 3MiHY pO3Mipy BUHAropoJu CIOXHBauy OaHKOM 3a KOPHUCTYBaHHS CIIOKHBadyeM

paxyHKOM Ta/abo0 MIATKHUM IHCTPYMEHTOM: BUKJIaAeHO 1. 10.

Joroip ykianaerscs cTpokoMm Ha 30 pokiB, SKIIO TUTBKH BiH HE Oy/e MPOoBKEHUHN. JJoTOBIp MPUIUHSAETHCS

iCJIs 3aKPUTTS PaXyHKY Ta BUKOHaHHS CTOpOHaMHM CBOiX 3000B’s13aHb 3a MM J[oroBopoM.

S, (I1Ib BnacHMKa paxyHKy) BiJ iMeHi Ta B iHTepecax sikoro gie . (I1Ib noBipeHoi ocoOu/3akOHHOTO
npenctaBHuKka (0aTebku (yCHHOBIIOBad) a0 OMNIKYH/HMIKIyBaJlbHUKA), LUISIXOM MiJNUCaHHS L€l 3asBU
HiATBEP/KYIO OTpUMaHHS iH(opMalii, 3a3HadeHoi B 4. 2 cT. 7 3akoHy Ykpainu «IIpo ¢iHaHcoBI mociyru ta
¢inaHcoBi kommadii», ¢T.30 3akony Ykpainu “IIpo miaTikHi MOCIyru” Ta 03HAHOMIIEHHS 3 HEIO 0 MOMEHTY
yKJIaJieHHs 1poro JJorosopy.

. Jlo MomeHTy mignucanHs 1iei 3asBu, o3HaloMieHui(a) mo: bank € ydacHukoMm @OHAY rapaHTyBaHHS
BxnaniB ¢pizuyanx oci6 (CeimonTso yuyacHuka ®I'BDO Nel10 Bix 06.11.2012) Ta kepyeTbcsi 3aKkoHOM YKpaiHu
«[Ipo cucremy rapantyBaHHs BKJIaAiB (Pi3HUHUX 0Ci0O» (aii - 3aKOH).


https://www.radabank.com.ua/bilse/taryfy-banku
https://www.radabank.com.ua/bilse/taryfy-banku
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BinmoBigHo 110 ¢T.26 3akoHy Ha AaTy MiAnmucaHHs i€l 3asiBU Ha 1el BKIIa rapanTtii @oHIY MOMIMPIOIOTHCS/HE
MOIIHPIOIOTHCS.

S, (I1Ib BnacHuKa paxyHKY) BiJ iIMEHI Ta B iHTepecax sikoro aie  (ITIb noBipenoi ocoOu/3aKOHHOTO
npenctaBHuka (0aThku (YCHHOBIIOBAa4) ab0 OMIKYH/MIKIyBaJbHUKA) TO MOMEHTY WiAMHCAHHA Ii€i 3asBu
O3HaloMJIeHUH (Ha) 3 JOBIIKOIO MIPO CUCTEMY T'apaHTyBaHHS BKJIaAiB (iznuHux ocid (maii - JloBigka ®I'BDO),
Ky oTpuMaB(i1a) BiJ baHky B manepoBiii ¢popmi mig mianuc, a Takox s orpuMan(i1a) Big banky opurinan 3asBu
Ha O(OpPMIICHHS IOCIYTH JI0 JOTOBOPY KOMILJIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS (i3MYHHX OCiO.
3000B's13yr0Ch, HE PiJIIIIe HIXK OJIMH pa3 Ha Pik 3BepTaTUCs 10 baHKy [ oJiep:KaHHs Ta 03HAWMOMIICHHS IT1]1 ITiIITUC
3 JoBigkoro ®I'BDO (momarok Ne 11 no Jorosopy) y croci6, mo BuzHayeHuit y JIKBO ©O.

Jlata o3HalOMIICHHSI/OTpUMaHHS/ i AMUCAHHS:

HAUMEHYBAHHA TA  MICHE3HAXOIXXEHHSA  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKIIIOHEPHUM FAHK «PAJTABAHK» (xox €JIPIIOY 21322127)

KOpuanuna aapeca: 49000, m. duinpo, Bya. B. Monomaxa, 5, ten.: 0800500999

Bigminenus Ne y M.

Hignucu cropin:

Bin imeni banky Bin imeni Kirienra
lonoBa [IlpaBninas AT «ABb «PAJIABAHK)» | ITIb ocobu, mo nogae 3asBy
I'pirens A. B. ITignuc ocodu

YnoBHoBaxeHuit npaniBHuk banky Ilocana i miamuc, [11b

1 - Peectpauilinuil Homep 00JIKOBOI KapTKH IUIATHMKA MOAATKIB. 3alOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, y SKOMY IPOCTaBJIEHO BIAMITKY OpraHiB (icKajabHOi CiIy:)kOM Hpo BIAMOBY B OJ€pKaHl
PHOKIIIT.

[IpumiTka: okpemi cki1aoBi 3asiBU, 30KpeMa, BapiaHTH JUIsl 3alI0BHEHHS B1IOMOCTEH, 1110 HE CTOCYIOTHCS KIIIEHTA
Ta JIOTOBOPY MEBHOTO TUITY, MICIs pO3APYKYBaHHS 11i€i 3asBU Ha NManepoBOMY HOCIi MOXKYTh OyTH BiJICYTHI.
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Joaarok Ne2.1.
3ASBA na opopmienns nociayru 3 BIIKPUTTSA TA OBCJIYI'OBYBAHHA AENNO3UTHUX
PAXYHKIB B HAIIIOHAJIBHIN , THO3EMHIM BAJIIOTI TA BAHKIBCBKUX METAJIAX
Ne Bif_ (narta ykinagaHHs)
S, (npizBumie, iM’s1, o 6aThKOBI (3a HasBHOCTI)), PHOKIIII! /laTa HapomxkeHnus
dakTH4YHe Miclle PO:KNBAHHA 200 NMepe0yBaHHA:

NMPoIIy BiAKPUTH JAeNO3UTHUI PaXyHOK Ha MOE€ iM sl Uil po3MilmieHHs1 komTiB 3a BkiaaaoMm y AT «Ab
«PAJJABAHK»:

Cyma Braany/ ara BincorkoBa
Haspa Bamarora y Y Crtpok, HMara ’H v
BKIA BKIA maca BM (yuu.)/ HiB HOYATK 3aKiHYeHHs1/ CTaBKa,
oy Y maca BM (rp.) ! y IIOBEPHEHHS %/piuHnX

3HATTS (YACTKOBE 3HATTS) MPOTATOM CTPOKY il JOTOBOPY

0aHKIBCHKOTO BKIIAY He mepebaene

[TomoBHEHHS BKJIAMy TPOTITOM CTPOKY Jii JIOTOBOPY

GAHKIBCHKOTO BKIATY nependauene / He nmependaueHe

31 CIIaTOO MPOLIEHTIB . L
IloMicsaus/IOTHKHSA/B KiHII CTPOKY

JlocTpoKOBe TOBEpHEHHS BKIIAAY
nependavyene / He mepexdaveHe

BincoTkoBa cTaBka, MpH JOCTPOKOBOMY pO3ipBaHHI 3a
HII[IATUBY BKJIQJHHUKA, %o/pIaHIX

ABTOJOHTaIIsI BKJIAAY(ITPOIOBKEHHS TEPMIHY BKJIAITY) Tak/Hi

Komtu Ha nemo3uTHHI paxyHOK y CyMi nopydato | Ne B AT «Ab «PAJABAHK»
nepepaxyBaTi 3 paxyHKY

[ToBepHeHHs cymMH BKJIaAy Ta CIulaTy mpoueHTIB 3a BkIaaoM | Ne B AT «Ab «PAJABAHK»
3JIIHCHIOBATH Ha paxyHOK

Po3/1is1 11010 BiIKPUTTS MOTOYHOI0 PAXYHKY:

S, mignucaHHAM 1i€l 3asBU NPOIY BIAKPUTH NOTOYHHUM paXyHOK Ha MO€ iM sl B BaJIFOTI: 32 TapU(PHUM IUIAHOM
«BxnagHuin.

s Braany y BM: IloBepHeHHs cymMu BKJIaAy 3/IHCHUTH HA paxyHOK Ne  Ta CIulaTy NMpoOLEHTIB 3a BKJIAJOM
3/11MCHUTH Yy HalllOHAJIbHIN BamoTi 3a kKypcoM HBY Ha naty Burnatu Ha paxyHok Ne B AT «Ab «PAJIABAHK»;
S, ninnucanusaM wi€i 3asiBH MiATBEPKYIO 1I10:

° Jlo MomeHTy minnucaHHs 1i€i 3asBU, O3HailoMyIeHHN 3 ymoBamu, BukiaaeHumu y JKBO @O, 3
nomatkamMu 70 Hboro Ta Tapudamu banky, mo € HeBia’ emHoro yactuHoo JIKBO ©O.
. HonatkoBa iHdopMaliisi nmpo peecrpaniro ¢izuuHoi ocodu sik mianpuemMus ado sik ocodu, siKa

3AIHCHIOE He3aJIe:KHy NnpodeciiiHy AislIbHICTD:
Sk ¢dismuna ocoba - MiAMPHEMEIs 3apeeCTpOBaHM / He3apeecTpoBaHui (HeoOXimHe migkpecnuTH). Bun
HiANPUEMHUIIBKOT TisSUIbHOCTI (OCHOBHUIA):
Hesanexny npodeciiiny IisibHICTD anBOKaTa/HOTaplyca/ 1HIIIE 3T1MCHIOI/HE 3M1MCHIO0 (HeoOxigHe
HiIKpECIUTH a00 HANKCATH 1HIIE).
3 MeToro NOoTpuMaHHS baHkoOM, SK MiI3BITHOI ()IHAHCOBOI yCTaHOBH, 3arajgbHOro craHaapty 3BiTHocTi CRS
(Common Reporting Standard) ta HaganHs iHpOpMAaLii 00 MiA3BITHUX (PIHAHCOBUX PaXyHKIB MOJATKOBUM
opraHam FOPUCAHKIIIN, IO TPHETHATUCH 10 0araTOCTOPOHHBOI YTOU Ta IMIIEMEHTYBAIH 3aralbHUN CTaHAApT
3BiTHOCTI CRS, moBitoMIIsit0 HACTYIIHE:

- Malo CTaTyC TOJAaTKOBOTO PE3HJICHTa 1HIIOI opucauKIii kpiM Ykpainu abo Crnomydenux IllrariB

AMepuKH, a came: KpaiHa , ITH ;
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- HE Malp CTaTyCy IOJATKOBOTO PE3WCHTA JKOJIHOI iHIIOT FOpUCAMKIII KpiM YKpaiHu a6o CromydeHHx
ITariB AMEpUKH.
MeHi BiIoMO Ipo Te, IO Iei paxyHOK 3a00pOHSIETHCSI BAKOPUCTOBYBATH JIJIsl IPOBE/ICHHS OIepalliid, OB’ I3aHUX
31 3IIHCHEHHSM MiJNPUEMHULBKOT Ta He3aJeXHOI mpodeciiiHoi aisubHOCTI. [IMCEMOBI pO3MOPSIKEHHS
MiMTACYBaTUMYTHCS MHOIO a00 YITOBHOBKEHOIO MHOKO OCOOOIO 3a JIOBIPEHICTIO. Y pa3i 3MiHM MOBHOBa)KCHB
0CcOo0M Ha MIPABO POMOPSKATUCS PaXyHKOM 3000B’S13yI0CSl HETallHO MOBIIOMHTH IIPO 1€ B MUCHMOBI (hopMi.
3a3HayeHa MHOIO B 3as1Bi-3ro/li aJipeca € akTyaJbHOIO.

e Jlo MoMeHTY mianucaHHs i€l 3asBU, o3HaiomieHui(a) mo: bank € ydyacHukoMm DOHIY TapaHTyBaHHS
BxnaniB ¢pizuuamnx oci6 (CimonTso yuyacHuka ®I'BDO Nel10 Big 06.11.2012) Ta kepyeTbcsi 3aKkoOHOM Y KpaiHU
«[Ipo cucremy rapantyBaHHs BKJIaAiB Qi3u4HUX 0ci0» (nami - 3aKoH).

BinnosigHo 110 ¢T.26 3akoHy Ha IaTy miAnucaHHs Li€i 3asBU Ha 1el Bkiaj rapanTii @OHIy MOMIUPIOIOTHCS/HE
HOLITHPIOIOTHCS.

s 3asBa Ha odopMIIEHHS MOCIYTH € IBOCTOPOHHIM npaBounHOM Kiienta i banky, HeBiJl’éMHOIO YaCTHHOIO
JloroBopy i MiCTUTh iHAMBIAyanbHY YacTuHy JloroBopy B po3yminHi 3akoHy Ykpainu «IIpo ¢inancoBi mocmyru
Ta (iHAHCOBI KOMITaHii» 11010 mocayr (piHaHCOBUX omepalliii), 3a3Ha4eHHX B 11l 3asBi PO MPUETHAHHS:
Posmip ¢inancoBoro aktuBy Bu3HadaeTbes B moni "Cyma Bkiamy/ maca BM (yHi.)/ maca BM (rp.)". Ctpok
BHeceHHS (piHaHcoBoro akTuBy: Ilpu ykmanenni mixk bankom ta Kiientom JloroBopy 0aHKIBCHKOTO BKIIAIy
(ermo3uTy) BIAMOBIIHO 10 YMOB JloroBopy. YMOBHU B3a€EMOpPO3paxyHKiB BU3Ha4eHI JloroBOpoM.

$1 o3HAOMJIEHHH 3 THM, I0:

1. [ToHATTS 17Is1 BUSHAYEHHS CYTHOCTI MPEAMETIB Ta MOMAINA y MeKax IbOTO JOTOBOPY (Haji - MOHSATTA) Y
TEepMiHAX, SIKI MICTATbCA B 3aKOHOJABYiil TEPMIHOJIOrIT BIAMOBITHOTO MpeaMeTa MPaBOBOIO PEryJIIOBAHHS Ta
BU3HAYEHI 3aKOHOAABCTBOM YKpaiHH, 110 PETYJIIOE BiIMOBIIHUI PHHOK (PiHAHCOBHX 1 MIATIKHUX MOCTYT (SIKIIO
Taki MOHATTS MepeadayeHo AJis BiAMOBIAHOTO BUAY AOTOBOPY):

Bkiiaa (1eno3ur) - TpoIIoBi KOIITH B FOTIBKOBIH a00 0e3roTiBKoBiN (hopmi y BanmtoTi YKpaiHu abo B 1HO3EMHIH
BaIOTI a00 OaHKIBChKI MeTanlu, siki OaHK NPUUHSAB BiJ BKJIaJHUKA a00 AKi HaTIAIUIM JUIs BKJIQJHUKA Ha
JIOTOBIPHUX 3acajiaXx Ha BU3HAUEHUU CTPOK 30epiraHHs 4u 0e3 3a3Hau€HHs TaKOTO CTPOKY (Mia mpoieHT abo
JOXiq B iHIIN ¢opMi) 1 MiJIsraloTh BUIUIATI BKIAIHUKY BIAMOBITHO J0 3aKOHOAABCTBA YKpaiHM Ta YMOB
JIOTOBODY;

Bruiaa (1emo3uT) CTPOKOBMI - IPOIIOBI KOIITH a00 OaHKIBChbKI MeTalH, 3ajy4eHi OaHKOM BiJ BKJIaJHHKa a0o
K1 HQJIATIUTK JIJ1S1 BKJIQJHUKA HAa YMOBAX TTOBEPHEHHS BKJIATY 31 CIUIMBOM YCTAHOBJIEHOTO JIOTOBOPOM CTPOKY;
IMoTouHMii paxyHOK - paxyHOK (YKJIIOYAalOUYM pPAaXyHOK 13 CHEliaJbHUM pPEXKUMOM BUKOPUCTAHHS), IIO
BIJIKpUBAETHCS OAHKOM KIIIEHTY i1 30€piraHHs KOIITIB 1 BAKOHAHHS IJIATLKHUX Ollepalliil BIAOBITHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

2. BinnosigHo 10 4.1 ¢1.509 LK I'pomioBe 3000B's13aHHs - 3000B's13aHHs Kitienta crtatuti banky neBHy
IPOLIOBY CyMY BIAMOBIJHO JIO LMBUIBHO-TIPABOBOIO MpaBOYMHY (70roBopy). Jlo ckiamy rpomoBoro
3000B's13aHHs KiieHTa MOXe BKIIIOYaTHCS HEeycToWKa (1Tpad, meHs) Ta iHIII MaHOBI YM (IHAHCOBI CaHKIIII.
Bumun, ckman, po3mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKy Ta TMOPSIOK OOYHMCIEHHS TI'POIIOBOTO
30008B's3aHHs Bu3HavYaroThes JJKbO @O Tta Tapudamu, 1mo € HeBia eMHOIO YacTUHOO JloroBopy.

3. Onuc (iHaHCOBOI MOCTYTH, IO HAMAETHCS CIIOXKMBAdYy: 3a3Ha4eHO B HaillMeHyBaHHI/Ha3Bl 3asiBU Ha
0ohOpMIIEHHS TTOCTYTH.
4. 3a3HayaeMo, 1110 CTOPOHA JJOTOBOPY, SIKa MOPYyIINIa 30008’ A3aHHS, 3BUIBHAETHCS BiJl BiINOBIIAIbHOCTI

3a MOPYIICHHS 3000B’s3aHH, SKIIO BOHA JIOBEJE, 1110 1€ TTOPYIICHHS CTAJIOCS BHACIIIOK BUIAJKy abo (opc-
Ma)KOpHUX 00CTaBUH (0OCTaBMHM HEMEPeOOPHOT CHIIH), IO 3aCBIAUYIOTbCS TOProBO-IPOMHUCIIOBOIO IaJaTO0
VYxpaiau Ta yIIOBHOBOKEHIUMH HEIO PETiIOHATLHUMH TOPTOBO-TIPOMUCIIOBHMH TTaJlaTaMHU.

5. 3a mpoayKTaMH, 1110 o(OpMITIOIOTHCS Ha MifCcTaBi 1i€l 3asBU 3acTaBa HE 0(POPMITIOETHCS.

6. 3a3HavyaeMo, L0 MPOTITOM CTPOKY Jii J0TroBOpy Tapuu, KOMICIHHI BUHAropojau Ta 1HII 300pH 3a
MOCITYTOI0 3alTy4eHHs Y BKJIaU (JIEMO3UTH) KOIITIB Ta OAaHKIBCHKUX METAJliB, a TAKOXK 3a JI0JIATKOBUMH Ta/a0bo
CYMyTHIMHM TIOCIyraMu OaHKy YW TPETiX 0ci0, M0 HAmaIOThCS Iij Yac YKIAIACHHS TOTOBOPY, 3aJUIIAIOTHCS
HE3MIHHUMHU 200 MOXYTb OyTH 3MiHEHI.
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7. IIpaBa Ta 000B’I3KH CTOPiH, BIANOBIZAJBHICTL CTOPIH 32 HEBUKOHAHHA a00 HeHaJIe:KHe
BHKOHAHHSI YMOB JI0roBOpy: baHk Hece BIAMOBINAIBHICTh 32 HEBUKOHAHHS a00 HEHANIC)KHE BUKOHAHHS
000B’s3KIB 3a JOTOBOPOM TIPO BIIKPUTTS Ta BEACHHS MOTOYHUX PaXyHKIB, y TOMY YUCI1 B OaHKIBCHKUX METaIax
BIJIOBITHO JI0 YMHHOT'O 3aKOHOJABCTBA YKpaiHu, HOpMaTtuBHO-TIpaBoBUX akTiB HBY ta JIKBO ®O AT «Ab
«PAJIABAHKY. V pa3i HeBUKOHaHHS a00 HEHaJeKHOro BUKOHAaHHS bankom 000B’s3kiB 3a [loroBopom, bank
HECe BiJIMOBIAAIBHICTh 3T1IHO YMHHOTO 3aKOHOJaBcTBa Ta JloroBopy (myOiiuHa YacTuHA), a came: y pasi
HECBOEYACHOT'O 3apaxyBaHHS Ha PaxyHOK TIpOILIOBMX KOINTIB, mo Hamiimmu Kiienty Ha [emosur, ix
6e3mizncraBHoro crnucanHs bankom 3 paxynka Kiienra abo mopymenss bankom posnopsipkenHs Kiienra npo
nepepaxyBaHHsl TPOIIOBHX KOINTIB 3 HOro paxyHka baHkK MOBMHEH HEraiHO MICJS BUSBIICHHS MOPYIIEHHS
3apaxyBaTd BIANOBIAHY cymMy Ha Jlemo3uTHuii paxyHok KiieHTa a0o Hale)KHOTO OTPHMYBada, CILIATHUTH
MIPOIICHTH Ta BIIMIKOIYBAaTH JOKYMEHTAJIBHO IiITBEP/KCHI 3aB/IaH1 30UTKH.

8. KrnieHT Mae mpaBo OCTPOKOBO pO3ipBaTH IOTOBIp 32 3rOJ0I0 CTOpPiH, SIKIIO iHIIE HE BCTAHOBJICHO
IOTOBOpOM a00 3aKOHOM Ta SIKIIO 1€ TepeadadyeHo yMOBaMH BKIIAy. Y BHMAJKy JOCTPOKOBOTO pPO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIAAy, BKiagHuk 3000B‘s3aHUI MHUCHMOBO TMOBILAOMIISATH MO Iie baHk, HagaBIIH
npoTsAroM ormepaiiiiiHoro AHs banky y mamepoBoMy BHUIVISAI O MHiApo3ainry baHky, e oOCIyroByeTbes
JETIO3UTHHI paxyHOK KitieHTa 3asBy BCTaHOBJICHOTO Yy 0aHKY 3pa3ka (mogatok Ne 13 o misoro [orosopy). Jaem
pO3ipBaHHS JIOTOBOPY BBAaXKAEThCsS JE€Hb peectpanii bankom 3asBu Ha JOCTPOKOBE PO3ipBaHHSA JIOTOBOPY
0aHKIBCHKOTO BKJIATTy.

9. [Topsimox iHGOpMYBaHHS CIOXHBa4a MpO 3MiHM B Tapudax i yMOBaX HaJaHHS IMOCIYTH, MIOAO SKOi
YKJIaZICHO JIOTOBIp, Ta KaHAJI KOMYHIKaIlii /Ui Takoro iHpopMyBaHHS (SKIIO Taki 3MiHU NepeadavyeHi 3aKOHAMH
VYkpainu [Uig BiAMOBITHOTO BUAY AOTOBOPY) Ta BIJOMOCTI MPO MPaBO CIIOKKMBada po3ipBaTH JIOTOBIp 10 JaTH, 3
SIKO1 3aCTOCOBYBaTHUMYTbhCS 3a3HA4Y€HI 3MiHHU, 0e3 Oyb-AKOI IJIaTu 3a HOro po3ipBaHHS, a TAKOX iH(OpMAIIiio
PO Te, 0 TaKi 3MiHU € TOTO/KEHUMH CIIOKUBAYEeM Y pa3l HEMOBIAOMJICHHsS OaHKY PO pO3ipBaHHS AOTOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS TaKi 3MiHH, Y CIIOCiO, BU3SHAYEHH JOTOBOPOM.

Skmo iHmME nopsAoK 3MiHM Okpemux ymoB JloroBopy He nependadenuit JJKbO ®O, CropoHu moroausiu
3aCTOCYBAaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM yMoB JloroBopy Ta #oro HeBiJ €MHHUX YaCTHH, Ha3BU
IpOTrpaMu/TakeTy, yMOB OOCIYrOBYBaHHS MPOAYKTY, 3MIHM MOJENI Tapu(pHOIo IJaHy 3 NMPOrpaMu Ha MakeT
MOCITYT Ta MaKeT MOCIYT Ha Mporpamy:

bank moBimomnse Kiienta mpo 3Minu 3a KapTkoBumu paxyHKamu (Tapudu Ta TpaBHIa KOPUCTYBAHHS
IUTaTHKHAMHU KapTKaMu), OBepApapTHUMHU MPOIYKTaMU, KPEIUTHUMH MPOAYKTaMu He mi3Hime Hik 3a 30
(TpUILATH) KaJlCHIAPHUX JHIB JO 3alpollOHOBAHOI JaTW BHECEHHs TaKWX 3MiH baHK NUIAXOM HaJCHIIaHHS
Kmienty PUSH-noBinomnenus 3acobamu RB24 Ta/abo B iHmmit crnociO, aie 13 3a0€3meYeHHsIM MOKIUBOCTI
BCTAHOBUTH JIaTy BIANPABJIEHHS TaKOro IMOBIIOMJIEHHS, 3 PO3MILIECHHSIM BIiJMOBIJHOIO IOBIJJOMJIEHHS Ha
odimiiinomy BeO-caliTi baHKy 3a eneKTpoHHOK ajapecoro: Www.radabank.com.ua. Ilpu 1poMy, B mHX
MOB1JIOMJICHHSX 3a3HAYa€ThCA MEpeNlik 3MiH, SKi BHOCSTBCS Ta MOBIIOMIICHHS MOKYTh MICTUTH NOCHUJIAHHS Ha
Caiit banky nis caMoCTiHOTO OBl AeTaabHOro o3HanomiieHHs KiieHta 3 Takumu 3MiHaMu. HeoTpumaHHs
Takoro nosigomieHHs KiientoM depe3 oOcTaBuHHU, BU3HaueH! B 11.19.10 He Moke CBIJUUTH MPO MOPYLICHHS
1ioro mpas, a SIK HacIliJJ0K, TAKUH CTIOCI0 MOBIAOMIIEHHS IIPO 3MIHH € HaJIe)KHUM BUKOHaHHSAM baHnkoM 000B’s3Ky
o0 AojAepkaHHs (opMu Ta HopsaKy noBigomsieHHs KutienTta npo 3minu 1o JloroBopy (BKIIOYaOuu BCi
Honatku). Bigmosigao mo wactuau 3 crarti 205 L{uBineHOTO Komekcy Ykpainm Ta 3akony Ykpaiam «IIpo
IUTaTKHI TOCITYTHY, TPOTO3HUILis 100 3MiH yMOB JloroBopy (30kpema Bcix JlonaTkis 1o Jlorosopy tTa Tapuis)
BBa)KA€THCSI TTOTO/KEHOIO/TIpHIHATOI0 KITieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCS, KitieHT He
NOBIIOMUTh bBaHK mpo 3akpuTTs paxyHKy/po3ipBaHHsS Iboro JloroBopy, y cmocid, BusHaueHuit m. 20.2.
Horosopy. V pasi 3MIHM MoJeii OOCIyroByBaHHS Tapu(PHOTO IUIaHY 3 NPUHHATTAM nux 3MmiH Kiient
npuiimae Hab1p MOXKIMBUX Tociyr/cepBiciB banky, mo nependayeHi MakeToM MOCIyr/Iporpamoro.

bank nmosinomsie Kimienra nmpo 3minu 3a [loTtounnmu paxyakamu, Bkiagamu, Tapudavmu RB24 oo, He mizHime,
HiXK 32 30 (TpUALATH) KaJlCHIApPHUX JHS O 3alpOIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk mumsaxom
PO3MIIIEHHSIM BIAMOBIHOTO TIOBIIOMJICHHSI Ha oQimiitHoMy BeO-caiiTi baHKy 3a €meKTpOHHOIO aJpecoro:
www.radabank.com.ua.
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Kiient npuiimae Ha cebe pu3UKH Ta 000B'SI30K CAMOCTIMHO BIJICTEKYBATH HAsBHICTh/BIJICYTHICTh MOB1IOMJICHB
Banky mpo 3MmiHy Ta/abo gomnoBHeHHs yMmoB [loroBopy Ha odimiiiHomy BeO-caiiTi baHKy 3a €IeKTpOHHOIO
azpecoro: Www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti banky € HaneXHUM BUKOHAaHHSIM baHkoM 000B’S3Ky II0J0 JoAep:KaHHS (HopMu
Ta mopsAKy nosimomiaeHHs Kitienrta mpo 3minu 10 Jorosopy (Bkirouarouu Bci JlogaTkm).

BigmosigHo 10 wactunu 3 crarti 205 L{uBinpHOTO KOJAEKCy YKpaiHu, IPOMO3UIIis 010 3MiH yMOB JloroBopy
(3okpema Bcix JlonmatkiB 1o JloroBopy Ta TapudiB) BBaKaeThCs MOTOKEHO/TIPUHHATO0 KitieHTOM, SIKIIO 10
JaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCSI, KITIEHT He MOBIMOMHUTH baHK TIPO 3aKpHUTTS paxyHKY/pO3ipBaHHS I[LOTO
HoroBopy, y crioci0, Bu3Hauenwii 1. 20.2. JloroBopy. VY pa3si 3MiHU MOesi 00CTyroByBaHHS TapuHOTO IIaHYy
3 NpUHHATTAM nux 3MiH KiieHT npuiimae Halip MOXIMBUX mochyr/cepiciB banky, mo mepeabaueni
MaKeTOM MOCIYT/IPOrpamoro.

KiienT Mae mpaBo po3ipBaTHl IOTOBIp JO AATH, 3 SKOi 3aCTOCOBYBATUMYThCS 3a3HAa4YeHi 3MiHHU, 0€3 Oyab-sIKO1
IUIaTH 332 HOTO pO3ipBaHHS.

10. HaiiMenyBaHHS yIIOBHOBaXCHHX JICP)KAaBHHUX OPraHiB, 10 SKHX BIAIMOBIIHO 0 3aKOHOJABCTBA YKpaiHH
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MUTAaHb 3aXUCTY MPaB CIOKKUBa4iB (DIHAHCOBUX 1 IJIATIKHUX MOCIIYT:

e HamionaneHuii 6aHK YKpaiHU Ma€e MOBHOBa)KEHHS HA 3aXUCT MpPaB CHOXKUBadiB (DiIHAHCOBUX MOCHYT 1
PETyIIoe NisbHICT OaHKIB Ta HeOAHKIBCHKUX (PIHAHCOBHUX YCTAHOB IIOJIO iXHIX Kii€HTiB. CriemiaabHui
P03/, SKUHM UM OIIKY€EThCS,

e VYrpaBiiHHA 3aXUCTY MPaB CIOXKKUBaUiB (DIHAHCOBUX MOCIIYT.

e [Ilocunanus Ha po3ain "3BepHeHHs rpoMansH” odimiiiHoro IHTepHeT-peAcTaBHUIITBA HarioHanpHOTO
banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Taxkox, KiieHT Mae mpaBo 3BepHYTHUCS A0 1HIINX YIIOBHOBAXEHUX JIEPKABHUX OPTaHiB, sIKl 31HCHIOIOTH
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJIABCTB 32 HAIPSMKOM 3aXUCTY TIPaB CIIOKUBAYiB (JiIHAHCOBHUX TOCIYT.

11. [adopmaris mpo mopsimok 3BepHeHHs KiieHTa 3 MUTaHh BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY JO
banky:

Bbank po3risgae 3BepHEeHHS, 110 OYJIM OTpUMaH1 HACTYITHUMU KaHAIaMHU 3B’ SI3KY:

Kanan orpumanss 3BepHeHHs; TenedonHuit 1381HOK Ha HoMepu rapsyoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onnaiin uar, Viber, Telegram, Facebook Messenger (iHII cucTeMu MUTTEBOTO OOMiHY
HIOBIZIOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta nponosutiii kimieHTiB AT «Ab «PAJJABAHKy; 3asBa kiieHTa;
Caiit banky, po3ain «Kommmaenc-koHTposb» https://www.radabank.com.ua/pro-bank/komplajens-kontrol; ITix
4ac 0COOUCTOTO MPUHOMY TpOMaJIsH.

3BEepHEHHST PO3TJIANAIOTHCS Y CTPOKH, IO BCTaHOBJEHI 3aKOHOABCTBOM (3Y «IIpo 3BEpHEHHSI TPOMAISIHY).
binbm noxmnagHime npo nopsIok 3BepHeHHs KiTieHTy 3 MUTaHb BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY A0 baHky
po3MitieHo Ha caiiTi banky > po3nin «biunbie» > po3nis «3BOPOTHIN 3B I30K» > «3alUIIUTH MPOTO3UILI0 200
CKapry».

12. Indopmania npo HasiBHicTh y KiieHTa Ta B 6aHKy mpaBa HmpoaoB:KeHHSl TepMiHy JIii BKJIaay
(zemo3uTy) 3i CIVIMBOM CTPOKY, BCTAHOBJICHOI'0 JOTOBOPOM, 200 NOBEPHEHHSI CYMH BKJIaly, BHECEHOI'0 HA
iHIIMX yMOBaxX NOBEPHEHHS, MiCJsi HACTAHHS BU3HAYEHHUX [0TroBopoM odctaBuH: [Hpopmaris momo
[Ipononramnii Bxmany 3a3Hagaetbes B 1ilt 3asiBi. ABTOMaTW4HO, BiJTik HOBoro CTpoky 3amydeHHs Bxmamy
MTOYMHAETHCSI HA HACTYITHHUH JICHB, TICIIS 3aKiHYCHHSI TTOTIEPEHBOTO CTPOKY 32 MPOIIEHTHOIO CTABKOIO, 1110 JII€ B
banky no nanomy Buay Brnaay Ha naty nodatky HoBoro CTpoky 3aiydeHHs Bxknamy. KinieHT Moske BiTMOBUTHCH
B1JT JIOHTAII{, TUISIXOM, 1110 Bu3HadeHuit ymoBamu JJIKBO ®O.

Skuo Ha AaTy MpOAOBXKEHHS BKJIAMy BIAMOBIIHOTO BUAY BKIaay B baHky He icHye, baHk mucbMoBO abo
MOBITOMJICHHSIM TIOB1IOMJISIE TIPO TI€ KJTIEHTA 32 PEKBI3UTaMH, BKa3aHUMH B KIIIEHTCHKIM 0a31 baHky, He mi3HimIe,
HIXK 32 2 KaJeHJapHUX IHI 0 3aKiHUYEHHS TePMiHY BKJIAy, a KOIITHU 3 JEMO3UTHOTO PAXyHKY Ta PaxyHKY
HapaxOBaHWX MPOICHTIB, MEPEPAXOBYIOTHCS PaXyHOK, SIKUH BKa3aHHWHA B Ii 3asBl SIK PaxXyHOK ITOBEPHCHHS
JICTIO3UTY.

13. Iopsinoxk nmoBepHeHHsi BkJaay: IloBepHenns Bxmanmy 3milicHioerbcsi bankom B JlaTy moBepHEHHS
Bxuany, sika 3a3Hadena B uiid 3assi. Skmo Jlata noBepHeHHs: Bknany (fioro yactunm) Ta npoueHTiB 3a Bxkiagom
npunazgae Ha BUXIAHWK (HepoOouwii) JeHb, BHIUIATa TPOIIOBHX KOINTIB 3IIHCHIOETHCS B HACTYITHHI



http://www.radabank.com.ua/
mailto:ContactCenter@radabank.com.ua
https://www.radabank.com.ua/pro-bank/komplajens-kontrol

¢ PAOABAHK

Onepariiitanii (poboumnii) I€Hb MICIsA TAKOrO BUXigHOro (Hepobouoro) aus. Buriara rpomoBux KomTiB B Jlaty
NoBEepHEHHs1 Bxiany 3ailicHIOETbCA 0€3roTiBKOBO, HMIJSIXOM IepepaxyBaHHs KOIITIB Ha paXyHOK BxiamHuka,
Bimkputnii y banky, 3a3HadueHmii y 3asBi Ha oOQOpMIICHHS IOCTyrw/3asBi Ha TNpUETHAHHS/3asBl Ha
00CIIyroByBaHHS paXxyHKY, SIK PaXyHOK JUIsI TOBEPHEHHS BKJIA/y Ta MPOLIEHTIB 32 BKJIAJOM.

[Tpouentn Ha OaHkiBchbkuM Bkilag HapaxoByloTbcs BaHKOM KOXHOTO [HS BiJ JAHS, HACTYIHOTO 3a JHEM
3apaxyBanHs Bxiiagy Ha Paxynok Kiienra, 1o aus, skuii nepeaye Aati 3akiHUeHHs CTpOKy Bkiany, BkazaHOTO
B 3asBi PO pO3MIIlIeHHS 0aHKIBCHKOTO BKJIaly a00 CITMCAHHIO KOIITIB 3 PaxXyHKy BKitaJiHUKa 3 IHITUX ITiICTAaB.
Bumnata nporieHTiB 3a BkiiagoMm BiiOyBaeThbes B CTPOKH U HA YMOBaX, nepeadadeHux JJoroBopoM Ta ymoBaMu
3anmy4yeHHs OaHKIBCHKHX BKIJIAJiB, YUHHUMHU B baHKy Ha aeHb odopmiieHHs Bxiamy Ta onpuiitoJlHEHUMHU Ha
OdiuiitHomy caiiTi banky Ta/ab6o po3MinieHnMu y migpo3zainax banky. Buriara rpomoBux KOIITIB 3iHCHIOETHCS
0e3roTiBKOBO, IIIJISIXOM MepepaxyBaHHs KOIITIB HA paxyHOK BkiagHuka, Bkazanuii y Jloroopi.

Crpox gii wnporo JloroBopy BH3HA4aeThCsl CTPOKOM BKIAAy, IO 3a3HadeHudd B momi "[lara
3aKiHYCHHSI/TIOBEPHEHHs", AKIIO TiTBKU BiH HE OyAe MpoJoBKeHWH. J[OTOBip MPUNHHIETHCA 3 MOBEPHEHHSIM
KOITiB BrinagHuky.

A, nuiaxom mignucaHHs 1€l 3asBU, MIATBEPKYIO0 OTpUMaHHs 1H(OpMalii, 3a3HayeHol B 4. 2 cT. 7 3aKkoHY
VYxpaiau «IIpo dinancoi mociayru Ta ¢pinaHcoBi kommnaHii», ct.30 3akony Ykpaiau “TIpo miaTixHi mocimyru” Ta
03HAMOMJIEHHS 3 HEIO 10 MOMEHTY YKJIaJIeHHS 11bOoT0 JloroBopy

S, , 1o MOMeHTYy mignucaHHs miei 3asBu O3HaOMIIEHUH (Ha) 3 TOBIAKOIO MPO CUCTEMY FrapaHTyBaHHS BKIIAIiB
¢iznuanx ocib (zamni - Joeinka ®I'BPO), siky otpumas(iia) Bix banky B marnepoBiii (hopmi mij mianuc, a TaKox
s orpumaB(i1a) Big banky opurinan 3asBu Ha 0(hOpMIICHHS MOCIYTH IO JOTOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO
oOciyroByBanHsl (i3nyHuX 0ci0. 3000B's13yt0Cch, HE pijalie HOK OIWH pa3 Ha pik 3BepraTHcs N0 baHky s
olep:kaHHs Ta o3HailomieHHs mia mignuc 3 Josigkowo GI'BOO (momatox Ne 11 mo [JoroBopy) y cmoci6, 110
Bu3HaueHuit y JIKbO @O. [lata o3HallOMIICHHS /OTpUMaHHS/ T AMMMCAHHS
HAVMEHYBAHHS TA MICHE3HAXO/DKEHHSI FBAHKY: AKIIIOHEPHE TOBAPHCTBO
«AKIIOHEPHUM FAHK «PAJTABAHK» (xox €JIPIIOY 21322127)

Opunuuna anpeca: 49000, m. {Hinpo, Byn. B. Monomaxa, 5, texn.: 0800500999

Bigninerus Ne y M.

Ilixnucu cropiu:

Bin imeni banky Bin imeni Kiienra

I'onoBa [IpaBninHs ITIb ocobu, mo noxae 3asBy
AT «Ab «PAJJABAHK» [Tinrmuc ocobu

I'pirens A. B.

VYnoBHoBaxkeHu# npauiBHuk banky Ilocana 1 mianuc, ITIb

1 - Peectpauiiinuii Homep 0OJIKOBOI KapTKH IUIATHMKA MOAATKIB. 3alIOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, y SKOMY IPOCTaBIEHO BIAMITKY OpraHiB (icKalbHOI CIyXkOM Ipo BIAMOBY B OJ€p)KaHl
PHOKIIIT.

2 - CKJIaJIOBi IIBOTO PO3IUTY IPYKYIOTHCS Y pa3i 0OpMIICHHS BKJIAJy 3 OJHOYACHUM BiTKPHUTTSAM MOTOYHOTO
paxyHKy 3a TapudHuM miuaHoM «BknaaHuii», B 1HIIOMY BHIAAKY - MICIS PO3JIpYKYyBaHHA i€l 3asBH Ha
MarepoBOMY HOCIT PO31T MOXe OYTH BiJICYTHIM.

[IpumiTka: okpemi cKi1a0B1 3asBU, 30KpeMa, BapiaHTH JIJIs 3aIIOBHEHHS B1IOMOCTEH, 1110 HE CTOCYIOThCS KITIEHTa
Ta JIOrOBOPY MEBHOTO TUITY, MICIS pO3APYKYBaHHS 11i€1 3asBU Ha MMariepoBOMY HOCIT MOXKYTb OyTH BiJICYTHI.
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Joparok Ne2.2.
3ASBA na opopmienns nociayru 3 BIIKPUTTSA TA OBCJIYI'OBYBAHHA AENNO3UTHUX
PAXYHKIB B HAIIIOHAJIBHIN TA THO3EMHIN BAJIFOTI, 110 BiAKpHBAIOThCS 0HIEI0
(dizu4HOI0 0c06010 Ha iM'eA iHIIOI (Pi3H4HOI 0cO0M /Ha iM'a MaJI01iTHIX 0Ci0/ Ha iM'A dizmuHOI 0co0n,
BHU3HAHOI CYJI0M Heli€31aTHO0/ HA iM'st i3u4HOI 0cO0U, HUBIbHA Ai€3IATHICTH AKOI 00MeKeHA)
No BiJ__ (mara ykiagaHHs)
S, , PHOKIII! Tara napoxxennsi, @aKTu4ne Miciue NpoKuBaHHs 200 nepe0yBaHHs:
BiJl IMEHI Ta B IHTE€pECax SKOTO Ji€
(npi3BuIIe, 1M 51, IO 0ATHKOBI BJIAaCHUKA paxyHKY) (TMpi3BHILE, iM 5, TO 0AaTHKOBI JOBIpEHOI 0COOM/3aKOHHOTO
npezacTaBHuKa (0aTbKH (YCHHOBIIOBaY) 200 OMIKYH/IKITyBaJIbHHK)
Ha ITiICTaBI:

JlokymeHT Ha | [loBipenicte/Ha3zBa iHIIOrO MOKyMEHTY, IO TIiATBEPIUKYE CTaTyC 3aKOHHOTO
miacrasi SIKOTO | IPEJICTABHUKA  MAaJONITHROI  ocoOu/¢izuyHoi  ocoOu,  BH3HAHOI  CYIAOM
ocoda i€ Bix iMeHi | Hemie3maTHOM/(i3MUHOT 0COOM, MBUIBLHA JI€3AATHICTH SKOI oOMekeHa (HeoOXimHe
KJIi€HTa: HiAKPECIUTH a00 BKa3aTu Ha3BY JOKYMEHTY):

Hara Bunaui: Tepmin nii:

JosipenicTs nocBinueHa/Opran sIKuii BUAaB TOKYMEHT:

(HeoOximue minkpecnutr. Y pa3i HaJaHHS JaHUX JOBIPEHOCTI TIOCBITYCHOI
HOTapiycoM BKa3aTH OKpYT, Mpi3BUIIE, M s, M0 0aThKOBI HOTapiyca, Ta HOMEpP y
€IMHOMY peecTpi)

[Ipoury BiAKpUTH NeNO3UTHUH PaXyHOK HA MO€ iM s Ajs po3MilieHHsi KowTiB 3a Bkiaaaom y AT «Ab
«PAJJABAHK)»:

Cyma  Brkuany/ ara BincorkoBa
Ha3zBa Baarora y Y Crpok, | /lara A . a
BKAA BKIA maca BM (ynu.)/ uis HOYATK 3aKiHYeHHs1/ CTaBKa,
)Iy Hy maca BM (rp.) ! y NOBEPHEHHS % /piuHaunx

3HATTA (YAaCTKOBE 3HATTS) TPOTATOM CTPOKY [ii  JOTOBOPY
0aHKIBCHKOTO BKIIAJTY
[TonoBHEHHS BKJaay IPOTATOM CTPOKY [ii TOroBOpy OaHKIBCHKOIO

He nepegdaveHe

nepeadaueHe / He nmepeadaveHe

BKJIJTy

31 CIUIaToOIO MPOIEHTIB Iomicsaus/moTHKHA/B Kinmi
CTPOKY

JlocTpoKOBe MOBEPHEHHS BKJIAy nependayene / He nepeadayeHe

BincoTkoBa cTaBka, NMpU JOCTPOKOBOMY DPO3IpBaHHI 3a 1HILIATHBU

BKJIAJTHUKA, Yo/pIUHUX

ABTOJIOHT IS BKJIAAY(TTPOIOBKEHHS TEPMIHY BKIIATY) TaK/Hi

Komru Ha Jeno3uTHUH paxyHOK Yy cyMi nopydaro | Ne B AT «Ab «PAJABAHK)»

nepepaxyBaTi 3 PaxyHKY
[loBepHeHHs cyMM BKJIagy Ta crulaTy mpoueHTtiB 3a BkiIagoM | Ne B AT «Ab «PAJJABAHK»
3/1IHCHIOBATH Ha PaXyHOK

Po3aia moa0 BiIKpUTTS NOTOYHOIO paxymcyz:
A, , mignucaHHAM i€l 3asBU NPOILY BIIKPUTH MOTOYHHUM paXyHOK Ha MO€ 1M s B BaJIIOTI: 32 Tapu(HUM IIJITAHOM
«Bxnagauiny.

Jas Braany y BM: [loBepHeHHs cymu BKJIaay 31HCHUTH Ha paxyHOK Ne Ta cruiaTy MpOIEHTIB 3a BKJIAJ0M
3MIHCHUTH y HallloHaNBHIN BamoTi 3a kKypcom HBY Ha naty Buruiati Ha paxyHok Ne B AT «Ab
«PAJJABAHKY;

InenTudikauniiini 1ani ¢pizuuHOl 0c00M, sIKa BiIKPMBa€ PAXyHOK Ha iM'd kiieHTa / Inenrudikauniiini nani
(¢iznuHOI 0c00H, YIOBHOBAKEHOI AisITH BiJl iMeHi KJIieHTa (HeoOXiJHe MiAKPeCJIUTH):

[IpizBume Im's Ilo-6aTbKoBi (32 HASIBHOCTI)
JlaTa HapomkenHns Miciie HapopkeHHs KoHTakTHUM TenedoH Anpec eneKTPOHHOI MOIITH
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BinomocTi mpo nmokymenT, mo mocBiguye | Cepis Ne [Hara BHJIaYl: Kum
0cody BUJIAaHUM:

PHOKIIIT'  joBiperoi  ocoOu/3akoHHOro | Micue npo;kuBanHs 260 nepedyBaHHs
npeAcTaBHuKa (OaTbku (ycuHOBIIOBad) abo | Kpaima OOmacte, Paiton  Micro/cenume Bymuns — Byn.
OMIKYH/MIKITYBaJIbHUK Ks.

JL1s1 Hepe3Hu/1eHTIiB

His Bi3sm Ha mnepeOyBanHs B VYKpaini: 3 | Micie TuMyacoBoro nepeOyBaHHs Ha TEPUTOPil YKpaiHu:
p. o p O6mnactp, paiion Bymunst byn. K.
3aKopOHHUI TACTIOPT TIACHUH 110 p-

S, (ITIIb BnacHWMKa paxyHKy) BiJ iMEHI Ta B IHTEpecax SKOTO JIi€ (ITIb nmoBipeHOi 0COOM/3aKOHHOTO
npenactaBHuKa (0aThbku (YCHHOBIIOBaY) a00 OMIKYH/MIKIYBalbHUKA), HiANMCAHHAM i€l 3asiBM MiITBEPIKYIO
1I10:

° Jlo MomeHTy mianucaHHs 1i€i 3asBU, O3HaWOMIIGHWH 3 yMoBamu, BukiameHumu y JKBO @O, 3
nonatkamu Ao Heoro ta Tapudamu banky, mo € HeBin emHoro yactuaoro JIKbBO @O.
. JonatkoBa iHdopMalis mpo peecrpaniio ¢izmuHoi ocodu sIK miANpPUEMIs ado0 sIK ocodm, sIKa

3aiiicHIOE He3as1e:kHy npodeciiiHy AisJILHICTD:
Sk ¢dismuna ocoba - MiANPHEMEIs 3apeecTpOBaHMil / He3apeecTpoBaHuil (HeoOXimHe migkpecnutH). Bun
HiANPHUEMHUIIBKOT TisSUTBHOCTI (OCHOBHUH):
Hezanexny npodeciiiny isubHICTh aBOKaTa/HOTapiyca/ iHIIe 3A1HCHIO/HE 3/11iCHIOI0 (HeoOXimHE
HiAKPECIUTH a00 HAIMCATH 1HIIE).
3 MeTor noTpuMaHHs baHkOM, SK MiI3BITHOI ()iHAHCOBOI yCTaHOBH, 3arajabHOro craHaapTy 3BiTHOCTI CRS
(Common Reporting Standard) Ta HamaHHs iHGOpMAIIT MO0 MiI3BITHUX (IHAHCOBHX PAXyHKIB MOJATKOBUM
OpraHaM IOPUCIAUKIIIHN, 10 TPUETHATUCH A0 0araTOCTOPOHHBOI YTOAM Ta IMIJIEMEHTYBAIH 3aralbHU CTAaHAAPT
3BiTHOCTI CRS, moBitomMiIsito HacTyITHE:

- Malo CTaTyC MOJAaTKOBOTO pe3HJieHTa IHIIOI OpUCAUKIII KpiM Ykpainum abo Cnomyuenux IlrtatiB

AMepuKH, a came: KpaiHa , IITH ;

- He Malo CTaTyCy MOJATKOBOTO PE3UCHTA OJIHOI 1HIIOI FopUcHuKIlii KpiM YkpaiHu abo CromydeHuX
[taTiB AMepukHu.
MeHi BioMO PO Te, IO LIel paxyHOK 3a00pOHSIETHCSI BUKOPUCTOBYBATH JJIsl POBEICHHS OTEpalliif, OB’ I3aHUX
31 3A1MCHEHHAM NIANPUEMHHUIBKOT Ta He3aJekHOl mnpodeciiiHoi AisuibHOCTI. [IMCEMOBI pO3MOPSIKEHHS
MiAMICYBaTUMYThCS MHOIO 200 YIIOBHOBA)KEHOIO MHOIO OCOOOI0 3a JIOBIPEHICTIO. Y pa3i 3MiHH MOBHOBAaXEHBb
0COOH Ha TIPaBO PO3MOPSIIKATUCS PAXYHKOM 3000B’A3yIOCSI HETaifHO MOBIJIOMUTH TIPO 11€ B MHUCHMOBIH (opmi.
3a3HadeHa MHOIO B 3asBi-3T0/Ii aapeca € aKTyalbHOIO.

. Jlo MomeHTy minnucaHHs 1€l 3asBu, o3HaiiomieHuii(a) mo: bank € yuacaukom ®oHay rapaHTyBaHHS
Bxuazgis ¢izuunux ocid (Cizontso yyacHuka @I'BOO Nel10 Big 06.11.2012) Ta kepyeThbest 3akoHOM Y KpaiHH
«IIpo cuctemy rapanTyBaHHS BKJIaAiB (Gi3UIHUX 0C10» (maii - 3aKoH).

BinmosigHo 10 ¢T.26 3akoHy Ha IaTy miANUcaHHs 1i€i 3asBU Ha e BKIaj rapanTii @OHIYy MOMIUPIOIOTHCS/HE
TOIITHPIOIOTHCS.

I 3asBa Ha opOPMIICHHS MOCIYT'H € JBOCTOPOHHIM IpaBounHoM KitieHTa i1 baHky, HEBiJ'€MHOIO YaCTHHOIO
JloroBopy 1 MICTUTbH 1HIUBIyaldbHy YacTHHY JloroBopy B po3ymiHHi 3akoHy Ykpainu «IIpo ¢inaHcoBi mociayru
Ta (piHAHCOB1 KOMMaHI» 11010 MOCHYT ((hiHAHCOBUX Omeparliil), 3a3HaueHuX B I[ii 3asBi Npo MpUETHAHHS:
Po3mip ¢dinancoBoro aktuBy Bu3HadaeThesi B 1o "Cyma Bkianay/ maca bBM (yHi.)/ maca BM (rp.)". Ctpok
BHECeHHs1 (iHaHcoBoro aktuBy: Ilpu yknmanenni mixxk bankom ta Kitientom JloroBopy 0aHKiBCHKOTO BKIATy
(mermo3uTy) BIAMOBITHO 10 YMOB JloroBopy. YMOBH B3a€MOpPO3paxyHKIB BU3HAUEHI JJoroBopoM.

S1 o3HalioMJIeHHIi 3 TUM, II10:

1. [ToHATTS 171 BU3HAYCHHSI CYTHOCTI TIPEAMETIB Ta MOMIM Yy MeXaX I[bOTO JOTOBOPY (Iail - MOHATTS) y
TEpMiHaX, SIKi MICTATbCA B 3aKOHOJABYil TEPMIHOJIOTII BiAMOBIAHOTO MpPEAMETa MPABOBOTO PErYJIIOBAHHS Ta
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BHU3HAYCHI 3aKOHOIAaBCTBOM Y KpaiHH, 10 PETYIIOE BIAMOBIIHUNA PUHOK (hIHAHCOBHUX 1 IUNIATHKHUX TOCIYT (SKIIO
TaKi MOHATTS Mepea0aYeHo /sl BIIOBIIHOTO BUAY JOTOBOPY):

Bkuiaja (1emo3uT) - TpoIIoBi KOIITH B TOTIBKOBIH a00 0e3roTiBKOBii hopmi y BamroTi Ykpainu abo B iHO3eMHIH
BaIOTI a00 OaHKIBChKI MeTaid, siki OaHK TPHUIHSB BiJ BKJIaJHUKA a00 sSKI HATIANUIA 171 BKJIATHUKA HA
JIOTOBIPHUX 3aca/iax Ha BU3HAUYCHUM CTPOK 30epiraHHs 4u 03 3a3HAYCHHS TaKOTro CTPOKY (i mpoieHT abo
J0Xia B iHIIHM (opmi) 1 MiAMATa0Th BUIUIATI BKJIAJHUKY BIAMOBIIHO 10 3aKOHOAABCTBA YKpPaiHW Ta YMOB
JIOTOBOPY;

Briaa (1emo3uT) CTPOKOBHIA - TPOIIOBI KOMTH 200 OaHKIBCHKI METad, 3aiTyueHi 0aHKOM BiJ BKJIATHUKA 200
AK1 HaIWIUIK JU1A BKJIAJJHUKA HA YMOBaX MOBEPHEHHS BKIIJy 31 CIUIMBOM YCTaHOBJIEHOT'O JJOTOBOPOM CTPOKY;
[MoTouHuii paxyHOK - paxyHOK (YKJIIOYAHOUM PaXyHOK i3 CIEHiaJlbHUM PEKAMOM BUKOPHUCTAHHS), IO
BIJIKDHBAETHCS OAHKOM KIIIEHTY JJIs1 30€piraHHs KOIITIB 1 BAKOHAHHS IJIATIKHUX OMEpallii BiAMOBIIHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIABCTBA Y KpPaiHMU.

2. Binnosiano no 4.1 c1.509 LK ['pomoBe 30008B'13anHs - 3000B's13anHs Kitienta crmatuti banky nesHy
IPOLIOBY CYMY BIANOBIZHO JO UWBUIBHO-TIPABOBOTO MpaBOYHMHY (70roBopy). Jlo ckiamy rpomoBoro
3000B's13aHHs KilieHTa MOXe BKIIIOYATHCS HEyCTolKa (mTpad, meHs) Ta iHIII MaiHOBI 4 (iHAHCOBI CAHKIIII.
Bumn, cxman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a poO3paxyHKy Ta TOPSAIOK OOYMCIICHHS TPOIIOBOTO
3000B's13aHHs Bu3HayaroThcs JJKbO @O ta Tapudamu, 1m0 € HeBi1 €MHOIO YacTHHOO J[oroBopy.

3. Omnwuc (iHaHCOBOI MOCTYTH, IO HAJAETHCS CIIOKMBAdy: 3a3HAYCHO B HallMEHyBaHHI/Ha3Bl 3asBU Ha
0(hOpMIICHHS TIOCIYTH.
4. 3a3HavaeMo, 0 CTOPOHA JIOTOBOPY, SKa MOPYIIHIA 3000B’I3aHHS, 3BUTLHSAETHCS BiJ BiMOBITaTIBHOCTI

3a MOpYIIEHHs 3000B’s3aHHs, SIKIIO BOHA JIOBEJE, L0 1€ MOPYLICHHs CTajlocs BHACIIIOK BUNAAKY abo dopc-
Ma)KOpHUX 00CTaBUH (0OCTaBMHH HEMEPEOOPHOI CHIIHN), IO 3aCBIAUYIOTHCS TOPrOBO-IIPOMHUCIIOBOIO ITaJaTOI0
VYkpaiHu Ta yIOBHOBaKEHUMHU HEIO PErioHaIbHUMU TOPrOBO-IIPOMMCIOBUMHU MajlaTaMu.

5. 3a mporyKTamu, o opOPMITFOIOTECS Ha TiICTaBI ITi€l 3assBY 3aCTaBa HE OPOPMITFOETHCS

6. 3a3HayaeMo, L0 MPOTATOM CTPOKY Jii JOroBOpY Tapu(H, KOMICiiiHI BHHaropoau Ta iHmi 300pH 3a
MOCITYTO0 3aJly4Y€HHS Y BKJIaJU (JIENO3UTH) KOILUTIB Ta OaHKIBCHKMX METANIB, a TAKOXK 3a JOJaTKOBUMH Ta/abo
CYNyTHIMHU TOCIyramMu OaHKy 4YM TpeTiX Oci0, 110 HaJaloThCs MijJ Yac YKIAJAEHHS J0TOBOPY, 3AIHULIAIOTHCA
HE3MIHHUMHU a00 MOXKYTb OyTH 3MIHEHI.

7. IlpaBa Ta 000B’A3KHM CTOpiH, BIANOBIAAJBHICTL CTOPiH 32 HEBHKOHAHHA 400 HeEHAJIEKHE
BUKOHAHHSI YMOB /0roBopy: baHk Hece BiANOBIJAJIbHICTh 3a HEBUKOHAHHS a00 HEHAJE)KHE BUKOHAHHS
000B’s3KiB 3a IOTOBOPOM ITPO BIAKPUTTS Ta BEJJCHHS OTOYHHUX PaXyHKiB, Yy TOMY UMCIIi B 0aHKIBCBKMX MeTaJlax
BIJIMOBIJIHO JI0 YAHHOTO 3aKOHO/JABCTBa YKpainu, HopmaTuBHO-TIpaBoBux akTiB HBY ta JIKEO ®O AT «Ab
«PAZTABAHK». ¥V pa3i HeBUKOHAaHHS a00 HEHaJeKHOro BUKOHaHHS bankoMm 000B’s3kiB 3a JloroBopom, bank
Hece BIAMOBIJAIBHICTH 3TAHO YMHHOTO 3aKOHOAaBCTBa Ta JloroBopy (myOsiuHa YacTWHA), a came: y pasi
HECBOEYACHOI'O 3apaxyBaHHs Ha pPaxyHOK TPOLIOBHUX KOIITIB, mo Hamidmu Kiienty nHa [lemosur, ix
Oe3mnifcTaBHOro cnrcanHa bankom 3 paxyHka Knienrta a6o nopymenss bankom posnopsiikennst Kiienra npo
nepepaxyBaHHs T'POLIOBHUX KOIUTIB 3 HoOro paxyHka baHK MOBHHEH HEraifHO Micisl BUSIBJIEHHS MOPYLICHHS
3apaxyBaTd BIAMOBIAHY cyMy Ha Jlemo3uTHuii paxyHok KiieHTa a00 HajneXHOTO OTpUMYyBaua, CIUIATUTH
IPOIIEHTH Ta BIJMIKOAYBAaTH JOKYMEHTAIBHO MiATBEpAXKEHI 3aB/1aH1 30U TKH.

8. KnienT Mae mpaBo JOCTPOKOBO poO3ipBaTH JOTOBIp 3a 3rOJ0I0 CTOPiH, SKIIO 1HIIE HE BCTAHOBJIEHO
JIOTOBOPOM a00 3aKOHOM Ta SIKIIO IIe MeperdadyeHo YMOBaMH BKJaay. Y BHIAIKY JOCTPOKOBOIO PO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIamy, BxiagHuk 3000B‘s3aHUI MHCBMOBO TMOBIIOMIISATH Tpo Iie baHk, HamaBmu
OpoTSAroM ormepauidHoro aHA baHkKy y mamepoBoMy BHUIVISLII 0 Migpo3ainy banky, ne o0cmyroByeTbes
Neno3uTHUN paxyHoK KitieHTa 3asBy BCTaHOBJIEHOT 0 Y OaHKY 3paska (goaatok Ne 13 1o uporo [Jorosopy). Inem
pO3ipBaHHS JIOTOBOPY BBaXAa€ThCs JEHb peecTpanii bankom 3asBUM Ha JOCTPOKOBE PO3ipBaHHS JOTOBOPY
0aHKIBCHKOTO BKJIAY.

9. [Topsimok iHGOpMYBaHHS CIIOKMBava Npo 3MiHM B Tapudax i yMOBaxX HaJaHHS MOCIYTH, LIOJ0 SKOT
YKJIaJIEHO JIOTOBIp, Ta KaHaJI KOMYHIKalii 11 Takoro iHpopMyBaHHS (SIKIIO Takl 3MiHU Mepe0adyeHi 3aKOHaMH
Ykpainu Ui BIAIOBITHOTO BUAY JOTOBOPY) Ta BIJOMOCTI PO MPaBO CIIOKHUBAayYa PO3ipBaTH JOTOBIpP IO AATH, 3
SIKOT 3aCTOCOBYBATHMYThHCS 3a3HA4Y€HI 3MiHU, 0€3 OYy/b-AKOi IJIaTH 3a WOTO PO3ipBaHHA, a TAaKOX 1H(GOPMAIIIIO
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PO Te, IO TaKi 3MiHU € MOTOHPKCHUMH CIIOKUBAYEM Y pa3i HEMOBIAOMIIEHHS OaHKY MPO PO3ipBaHHS JOTOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI TaKi 3MiHH, Y CIIOCi0, BU3HAUYCHH JOTOBOPOM.

Skmo iHmME mopsAaok 3MmiHU okpemux ymoB JloroBopy He mependauenuit JIKBO ®O, Ctoponu moroawiv
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YMOB JloroBopy Ta MWOro HEBiJ €MHMX YacTHH, Ha3BH
IPOrpaMu/NaKkeTy, yMOB OOCIYrOBYBaHHS NPOIYKTY, 3MIHU MOJeJl Tapu(PHOro IUlaHy 3 IPOrpaMu Ha HakeT
HOCIYT Ta MakKeT MOCIYT Ha porpamy:

bank mnoBigomise Kiienta npo 3miHu 3a KapTkoBumu paxyHkamu (Tapudu Ta NpaBWwila KOPUCTYBaHHS
IUIATDKHAMHU KapTKaMu), OBepApapTHUMHU MPOIYKTaMU, KPEAUTHUMH NMPOAYKTaMud He mi3Hime Hik 3a 30
(TpUIALATH) KaJCHIAPHUX JHIB O 3alpOIIOHOBAHOI JaTW BHECEHHs TaKWUX 3MiH baHK NUISIXOM HaJCHIIaHHS
Knienty PUSH-nioBinomnennst 3acobamu RB24 ta/abo B iHmmMNA croci0, ane i3 3a0e3MeYeHHsIM MOKIUBOCTI
BCTAHOBHUTH JIaTy BIJNPABIEHHS TAKOTO IMOBIJOMJICHHS, 3 PO3MIIICHHSIM BiJIIOBIHOTO IIOBIJIOMJICHHS Ha
odimiiiHomy BeO-caiiTi baHky 3a enekTpoHHOK ajapecoro: Www.radabank.com.ua. Ilpu 1poMy, B mux
IOB1JIOMJICHHSIX 3a3HAYA€ThCA MEpeIliK 3MiH, sIKI BHOCSATHCS Ta MOBIIOMJICHHSI MOKYTh MICTUTH IOCHUJIAHHS Ha
Caiit banky uist camocTiitHOTO OibII eTanbHOrO O3HalomieHHs Kiienrta 3 Takumu 3miHamu. HeotpumanHs
Takoro nosigomieHHs KiienToM yepe3 oOcTaBuHU, BU3HaueH! B 11.19.10 He MoXXe CBIJUUTH MPO MOPYLICHHS
fioro mpas, a SIK HaCJiJIOK, TAKUH CIIOCiO TOBIJOMIICHHS ITPO 3MiHH € HAJIS)KHUM BUKOHAHHSIM baHKOM 000B’sI3KY
070 JnojaepkaHHs ¢opMu Ta mopsaky mnosimomseHHs Kiienrta mpo 3miHu g0 JloroBopy (BKIOYArO4H BCl
Honatku). BiamoBigao no wactunu 3 crarti 205 LuBineHOro komekcy YKpaiHU Ta 3aKOHY MpO IJIATIXKHI
MOCIYTH, Mpomo3ullis moao 3MiH yMoB JloroBopy (3okpema Bcix [lomatkiB mo oroBopy Ta  Tapudis)
BBA)KAETHCSI TTOTO/HKEHOIO/TIpHIHATOI0 KITieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCS, KitieHT He
NOBIIOMUTh bBaHK mpo 3akpuTTs paxyHKy/po3ipBaHHs Lboro JloroBopy, y cmoci0O, Bu3HayeHuit m. 20.2.
HoroBopy. VYV pasi 3MiHH MoJeli OOCIYroByBaHHS Tapu(PHOTO IUIaHY 3 MPUHHATTAM nux 3MiH KiieHt
npuiiMae HaOip MOXKIMBUX MOCTyr/cepBiciB banky, 1o nepeadadeHi makeToM mocayr/mporpamoro.

Bank moBinomitsie Kitienra rpo 3minu 3a [ToTounnmMu paxyHkamu, BKIagamu, Tapudamu RB24 Tomo, He mi3Hime,
HiXK 32 30 (TpuALATH) KaJlCHIApPHUX JTHS JI0 3alpOINOHOBAHOI JaTH BHECEHHS TakuX 3MiH baHk msxom
PO3MIIIEHHSIM BIJNOBIAHOTO TOBIJOMJIEHHS Ha odiliiiHoMy BeO-caiiTi baHky 3a eleKTpOHHOIO ajpecoro:
www.radabank.com.ua.

KiienT npuiimae Ha cebe pU3UKU Ta 00OB'A30K CaMOCTIHHO BIJICTEKYBaTH HAsBHICTH/B1ICYTHICTH OB1IOMJIEHB
banky mpo 3MmiHy Ta/abo jgomoBHeHHs yMmoB [loroBopy Ha odiniiiHomy BeO-caiiTi baHKy 3a eIeKTpOHHOIO
ajpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti baHky € HaleXHU