INPABUJIA (JOI'OBIPHI YMOBH)
BIIAKPUTTA TA OBCJIIYT'OBYBAHHSA BAHKIBCBKOI'O PAXYHKY CYB’EKTIB
I'OCIIOJAPIOBAHHA, BIJOKPEMJUIEHUX IIJIPO3ALVIIB FOPUINYHUX OCIBb,
CAMO3AMHSTHUX OCIB, IPEACTABHUIITB — KJIIEHTIB IAT «AB «PAJIABAHK»

COEPA 3ACTOCYBAHHS ITPABWJI
i «[IpaBuma (moToBipHI YMOBH) BIAKPHUTTS Ta OOCITYrOBYBaHHS OaHKIBCHKOTO paxyHKy CyO €KTiB
rOCTIONapIOBaHHS, BIIOKPEMIICHHUX ITAPO3ALUTIB IOPUANIHUX 0Ci0, caMO3alHITHX OCi0, IPEICTaBHUIITB — KITI€HTIB
I[NAT «Ab «PAJIABAHK» (3a Tekctom iMeHyrOThCcs - [IpaBuiia) € MpOMO3MIED A0 YKIAJACHHS JIOTOBOPY Ha
YMOBaXx, 10 BCTaHOBJIEHI baHkoOM, 1 3aCTOCOBYIOTBCS ISl BpETyJIIOBaHHsI BiJHOCHH 3a YKJIaJeHUMHU Mix baHkom
ta Kimiearamu JloroBopamu y BUMAIKy, SKIIO Takuil [JoroBip MicTuTh mocunanss Ha 11i [IpaBuna.
[IpaBuna He 3aCTOCOBYIOTBCS IO BPETYJIIOBAaHHS BiTHOCHH 3a OyIb-SIKUMH 1HIIMMHU JOTOBOPaMH, CTOPOHOIO SIKUX
€ [TAT «Ab «PAJIABAHK», okpiM 3a3HaueHOTO BUIIIE.
i IIpaBmia BCTAaHOBIIOIOTH TMOPAMOK BIAKPHUTTS, OOCIYTOBYBaHHSA, 3aKpuTTS PaxyHKy(-iB) i cy0’€KkTiB
rOCTIONapIOBaHHS, BIIOKPEMIICHUX ITAPO3IALUTIB IOPUANIHUX 0Ci0, caMO3alHITHX OCi0, IPEICTaBHUIITB — KITI€EHTIB
I[NAT «Ab «PAIABAHK», sixi € pesuaeHTamH, a TAaKOX IMOPSAOK BCTAHOBICHHS Ta 3MiHM Tapu¢iB W iHmI
MTUTaHHS, TTOB'I3aHI 3 BUKOPUCTaHHAM PaxyHKy(-iB) B pamkax JloroBopy Ta mpoBeIeHHS OIepariii 3a HUMH, B
TOMY YHCIIi 3 3aCTOCYBaHHIM cucTeMu «iBank2UAy.
i [TpaBuna € 000B's13k0BUMH 7151 BUKOHaHHS BciMa CtopoHamu JloroBopy, sik bankom, Tak i KiieHTOM.
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Pozaia 1. TEPMIHH, IO BUKOPUCTOBYIOTBHCHA B IIPABUJIAX
«bararodakropHa ayrenTudikamis» - J10AaTKOBI MexaHi3MH 3a0e3leueHHS aBTEHTHYHOCTI Ta 3axucty EJI
KJII€HTA;
«banx» — IIAT «Ab «PAJJABAHKY;
«Binkputuii ka4 Kiaienra» — mapamerp kpuntorpadivHOro airopuTMy MepeBipKH eJIEKTPOHHOTO IIH(POBOTO
nianucy, noctynuuii CropoHam, npu3HaueHui 1uis ineHTudikanii KimieHra i mepeBipku HijiCHOCTI JOKYMEHTY;
«Bunuckay - 3BIT/MATBEPKEHHS PO PyX I'POLIOBMX KOMITIB 32 PaxyHKoM(-aMu) 3a POBEICHUMH OTIEPALisIMU
Ta craH PaxyHky(-iB), sikuif HajaeTbes: bankom Ha Bumory Kirienra;
«I["apanTiiinnii TepMin» - 9ac, MPOTATOM AKOTO MPOBOAMTHCSA 3aMiHA MPUCTPOIO, IO BUHIIOB 3 Jaay 3 BUHHU
BUPOOHUKA;
«'eHepaTopu OAHOPA30BUX MAPOJiB» — 30BHIIIHIA eNeKTpOHHUI mpucTpiii 3abe3nedenuii KK ekpaHom 3
OJIHIEI0 KIIABINICIO, TIpM HATUCKAHHI Ha $Ky BiNIOOpaXkaeThCsl OJHOpPA30BHH Mapoiib. B skocTi pxepen
OJHOPa30BUX NapoiiB BUKOpUCTOBYIOThCS OTP-tokenn Bupoonuntsa kommnanii VASCO Digital Go 3.
«/JlaTa BadIOTYBaHHM» - 3a3HaU€Ha IUIATHUKOM Y PO3PaXxyHKOBOMY JOKYMEHTi ab0 B JOKYMEHTI Ha IepeKas
TOTIBKM JiaTa, TIOYMHAIOYHM 3 SIKOT KOIITH, TepeKa3aHi IUIATHUKOM OTPHUMYBady, IEPEeXOASTh Yy BIACHICTb
orpuMyBada. Jlo HacTaHHA JaTh BAJIIOTYBaHHS cyMma Iepekasy oOJsikoByeTbca B banky, mo oOciyroBye
OTpUMYyBaya, a00 B YCTAHOBI - WICHI IJIATIKHOI CUCTEMH;
«Jlata mouarky aii 3min no IlpaBwn» - 11e 1aTa, 1110 BKa3aHa B MMOBIJIOMIICHHI PO 3MiHHU 10 [IpaBui Ta 3 sikoi
3Minu J10 [TpaBun HAOMPaKOTh YHHHOCTI Y BUITAKaX, BU3HAYCHUX MiAMYHKTOM a) nyHKTy 13.2 [IpaBwi;
«ara myoaikauii 3min 1o IlpaBui» - e nata myomikarii Ha caitti Www.radabank.com.ua, a6o Ha iHpopManiitHuX
JOITKax y BigmuteHHsX banky, abo y Bummckax 3 Paxynky. Konmkperna [lata myOmikarii 3mia go I[lpaswmr
3a3HAYaETHCA B TIOBIIOMIICHHI TIpo 3MiHM 10 [IpaBw;
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«/loroBip-3asiBa Ha NpUETHAHHA» - YKIaaeHU Mk bankom ta Kiientom «Jlorosip-3asiBa Ha TpUETHAHHS Ta
BIAKpHUTTS 1 0OcimyroByBaHHS OaHKiBCBKOTO paxyHKy (3 IlpaBmmamm)y», yknagenwmii bankom ta Kiientom Ha
yMmoBax mux [Ipasun, 6e3 momaTkis;

«[oroBip» — yxmagenuit mix banmkom Ta Kiientom «JloroBip-3asBa Ha MpHUEAHAHHS Ta BIAKPUTTA 1
oOciyroByBaHHsT OaHKIBChKOro paxyHkKy (3 IlpaBumamm)» Ta/abo Jlorosip (momatkoBa yroma abo Oyab sKuii
IHIIMIA TOKYMEHT) Ha MijicTaBi aKkoro Oyab-skuid 1oroBip Oymo nepeBeaeno Ha 1 [IpaBuna, 3 ycima momatkaMu,
y T.4. Tapudamu, yknaneHMMH NOJATKOBUMH YrOAaMH 1O HHX, a TakoX IuMHU «l[IpaBuiamu (ZOroBipHUMH
YMOBaMH) BIIKPHUTTS Ta O0OCIYroBYBaHHSI OaHKiBCHKOT'O PaxyHKY CyO’ €KTIB rOCHoOJaplOBaHHS, BiJOKPEMIICHUX
TIIPO3AUTIB FOPHINIHUX OCi0, caMo3alHATHX 0ci0, mpemcTaBHANTB — KiieHTIB [TAT «Ab «PAJIABAHK;,
«/lonaTkoBi 3aco0u 3axmcTy» — 3ac00M 3aXHUCTy, SIKI 3aCTOCOBYIOTBHCSI/MOXYTh OYTHM 3acTOCOBaHi st
JIOJTATKOBOTO 3aXUCTy Ta/ab0 TMEepeBipKH HAJIeKHOCTI iH(popMalli, ska (OpPMYEThCS, IEpPeNacThcsl Ta/abo
06pOoOISETHCS B EIIEKTPOHHIM Gopmi 3a momomororo Crucremu «iBank2UAy.

«EJIeKTpOHHHUIT TOKYMEHT» — EeJEeKTPOHHHH aHaJor PO3PaxyHKOBOTO ab0 IHIIOTO JOKYMEHTa, 3aXUIIeHHUN
CJIEKTPOHHUM IM(POBUM MiAMUCOM Ta MpEACTaBICHUH y GopMaTi, MPUIATHOMY AJS BiAMOBIIHUX MPOTPaMHHUX
pecypciB, 3a JONOMOIOIO SIKUX CTBOPIOETHCS CIEKTPOHHUM HOKYMEHT; MOKe OyTH c(OpPMOBaHHM, MepeJaHui,
30epekeHuil 1 BiITBOPEHNH eJIeKTPOHHUMH 3ac00aMu y BizyallbHY (popMy U Ha marepi;

«Enextponnuii mudpposuii migmuce» (ELII) — Bua enekTpOHHOTO MIAMKCY, OTPUMAHOTO 32 PE3yIbTATOM
KpUNTorpadiqyHOro mepeTBOpeHHs Habopy eNEKTPOHHUX AaHUX, SIKUH JOAAETHCS 0 Or0 Habopy abo JOTiYHO 3
HUM TIOEHYETHCSA 1 Ja€ 3MOTY MIATBEPAUTH HOTO MUTICHICTH Ta imeHTH(]IKyBaTH miamucaHTa. BIeKkTpoHHMA
rpOBUAHN MiANIC HAKIAAAETHCS 32 JOMOMOTOI0 TAEMHOTO (0COOMCTOr0) KITf0Ya Ta MePeBipsSETHCS 3a OMOMOTOI0
BIKpHUTOrO Kitova. EnexTpoHHUH nupoBUil mignuc € oOOB'I3KOBUM DPEKBI3UTOM EJIEKTPOHHOTO JTOKYMEHTa,
SKHH BUKOPUCTOBYETBCS A ineHTH(iKalii aBropa Ta/abo mianucyBada €JIEKTPOHHOTO JOKYMEHTa iHIIUMH
cy0'eKTaMH eNeKTPOHHOTO JTOKyMEHT000iry. HakmaganHaM eneKTpoHHOro HHU(POBOTO MIANHCY 3aBEPIIyETHCS
CTBOPEHHS €JICKTPOHHOTO IOKYMEHTA;

«3aK0HOIABCTBO» — YMHHE 3aKOHOJABCTBO YKpaiHHW, B T.4. HOPMAaTHBHO-NIPaBOBi akTH HamioHaabHOTO OaHKY
Ykpainu Ta opraHiB BUKOHaBYOI B YKpaiHU;

«lHO3eMHa BaTI0Ta) - BAFOTA BiIMiHHA BiJ HAI[IOHAIBHOT BAMIOTHA Y KpaiHM;

«Incerpykmia» mms Cucremn «iBank2ua» —  J0KyMeHT y SKOMY BHKIQJEHO BiZOMOCTi, HEOOXimHi s
MPaBUIILHOTO KOPUCTYBaHHS CHCTEMOIO JUCTAHIIIHHOTO 00CTYTrOBYBaHHS PaxyHKIB.

«KuaienT» — pesuneHT YkpaiHU - Ccy0’€KT TOCHOJAPIOBAHHS, BiIOKPEMJICHHU MiAPO3IiT FOPUANIHOI OCOOH,
camo3aiiaara ocoba, 0coOH, SKi Iil0Th Ha MiJICTAaBi IOTOBOPY MPO CIIIBHY MisUTBHICTH 0€3 CTBOPEHHS IOPUIUIHOT
0co0H, MpeCTaBHUITBO (TIOCTiliHe, odillifine)—, sskuil ykiaB J{oroeip 3 baHkowm, 10 MIiCTUTh TTOCHUJIAHHS Ha IIi
[IpaBuna.

«MBP» — Mi>kHapOTHUI BATIOTHUI PUHOK;

«MBPY» — Mi>kOaHKIBCbKUH BaIOTHUN PUHOK YKpaiHH;

«HaunioHanbHa BaMIOTa» — HAllIOHAJIFHA BATIOTAa YKPAiHHU;

«HBY» — HartionanbsHwuii 6aHk YKpainu;

«Hociii k104oBoi indopmanii» — 30BHIIHIN HOciH iHQOpMaIi 1J1st 30epiraHHs i BAKOPUCTaHHS KIIF0Ya.
«Oomesxenns aoctymy no IP» - inauBimyansHuil MexaHi3M OOMEXEHHS JOCTYITY IO CHCTEMH IAUCTaHI[IHOTO
KEepyBaHHS PaxyHKOM Ha OCHOBI MEPEXEBOI'0 IPOTOKOIY;

«O00B’A3K0BI 32c00M 3aXHCTY» - 3aCO0M 3aXHCTY, SIKi 3aCTOCOBYIOTBCS UIS 3aXHCTy Ta/abo mepeBipKu
HaJle)kHOCTI iH(opMarlii, sxka (opmyeTbes, NepenaeTbcs Ta/abo 0OpOONAEThCS B €JIEKTPOHHIN ¢dopmi 3a
nornoMoror Cucremu «iBank2uay.

«Omnepauniiinuii yac» - omnepauiiinuii yac baHky - yactuHa omepauiliHoro aHs baHKy, mpoTsarom sKoi
BiOyBa€eThCst 00cnyroByBaHHs KinieHTIB, y TOMY 4YHCIi NPUHMAIOTHCS JIOKYMEHTH Ha TiepeKka3 i JOKYMEHTH Ha
BiJKJIMKaHHSI, [0 MalOTh OyTH 00po0iieHi, nepenani Ta BuUKoHaHi baHkom.

«Onepauiiinuii aeHb» - 1e aisuibHiCTb baHKy mnpoTsrom po0oyoro AHA, IO TMOB'SI3aHAa 3 PEECTpALIElo,
MEPEBIPSIHHSAM, BHBIPSHHSAM, OOJIKOM, KOHTposieM omnepariii (y ToMmy uyuchi mnpuiiManHsMm Bijg KiieHTis
JOKYMEHTIB Ha Tepeka3 1 JOKYMEHTIB Ha BIIKJIMKaHHS Ta 3AIMCHEHHSAM iX OOpOOJICHHS, MepelaBaHHS Ta
BUKOHAHHS) 3 BiZJOOpakeHHAM iX y pericTpax Oyxranrepchkoro o0miky baHky.

«Ilepiognuna KoMmicis» - HIOMICSIYHA KOMICiS 3a pO3paxyHKOBO-KAacoBe OOCIyroByBaHHS PaxyHKy(-iB), SIKY
Knienr cmnauye BigmoBimHo no pgitounx Tapudis banky y Bu3HaueHWHd TepMiH 3a TEBHUH Mepiof
oOciryroByBanHsl bankoM #oro Paxynky(-iB);

«ITocayra» Ta/abo «mocayrw» — mociayrn baHKy 3 po3paxyHKOBO-KacoBoro obOcimyroByBaHHs Kiienta 3a
JloroBopom, 30Kkpema, mociayru mozao BinkputTs Kiienty Paxynky(-iB), o0cinyroByBanHs Takoro PaxyHky(-iB), y
T.4. 3a gonomorotw Cucremu «iBank2ua» ta mpuiiMaHHs TrOTIBKOBOi BUPYYKH 1 3apaxyBaHHs 11 Ha PaxyHOK(-1)
3MIACHEHHS pPO3paxXyHKOBO-KacoBux omepariii Kiienra 3a PaxyHkom(-amu) 3a JOMOMOTOHO IUIATIXKHHUX
IHCTPYMEHTIB, BU3HAUCHUX 3aKOHOJABCTBOM, B TOMY YHCJII JUCTAHIIIITHO;



«IIpoaykT» - moTo4HI OaHKiBChKI PaxyHkw, BigkpuTi 3rimHo 3 nuMm JloroBopom, BkmagHi paxyHku Kiienrta,
BIIKpUTI 3a BKJIQJIHAMH JOTOBOpaMH, a TaKOX OTPHUMAaHl KPEIUTH Ta/a00 IHIII MOCIYrd/HaOIp MOCIyT, IO
HagaroTbes Kimienty bankowm.

«IIpocTpouena 3a6oproBanicTb» Ta/abo «IIpocTpoyeni mpoueHTH» - 3a6oprosanicT Kiienra/ nepen bankom
3a HaJlaHi MOCIYTH, sika He norameHa KiientoM y BusHaueHuit JJoroBopoM TepMiH ii morameHHs;
«PaxyHnox»/«Paxynkm» — norounuii PaxyHox, Bigkpuruii BiamosigHo g0 Jorosopy Kiienry.

«Pa3oBa komicisi» - xomicisa 3a omHOpa3oBy mocnyry banky, siky KiieHT omnadye ogHOYacHO i3 MpOBEIECHHIM
BiJNOBIHOT onepauii 3a cBoiM PaxyHkom BifmoBiaHo 10 ymoB Jlorosopy Ta airounx Tapudis banky;
«Ceprudikat BinkpuToro kjio4a» - JOKyMEHT, KU 3aCBiTUy€ YNHHICTD 1 HAEKHICTH BIIKPUTOTO KITFOYA.
«Cucrema «IBank2ua» — cykymHicTh HporpamMHO-amapaTHHX 3aco0iB, SKi BHKOPUCTOBYIOThCS KitieHTOM i
BankoM y BIAMOBIAHMX YacTHUHAX, a TaKOX OpraHi3alliiHUX 3axo[liB, sKi mpoBoaaTh KitieHT i Bank 3 meToro
HagauHa Kiieaty mociyr 3rigHo 3 JloroBopowm;

«CToponmn» — ctoponu 3a JloroBopom: bank Ta Kimienr;

«Tapuduuii naker» — chopmoBanuii bankoMm 3a meBHUM KpuTepieM mepemnik ioro nitounx Tapudis, mpu
obpanni Kmientom sikoro bank 3mificHIoe po3paxyHKOBO-kKacoBe oOciyroByBaHHs KilieHTa 3a BH3Hau€HHUMU
takuM TepemikoMm Tapudamu. O6panus Kiientom meBHoro Tapuduoro makery ¢ikcyerbest B [loroBopi.
Tapudunii maker B momanmpIioMy Moke OyTH 3MiHEHHWH y BIiAMOBIZHOCTI 10 yMoB JloroBopy abo mHUIIXOM
nignucanHs Mixk CTOpoHaMH JIOJIATKOBOI yroju o Jloropopy;

«Tapu¢pu» — Tapudu banky, B SIKMX BH3HAYAIOTHCS OCHOBHI YMOBH PO3PaxyHKOBO-KaCOBOTO OOCITYrOBYBaHHS
Paxynky(-iB), sKi 3aTBEp/KYIOTBCS 3TiHO BHYTPINIHIX TOJOXKEHh baHKy Ta pO3MINIYIOTHCS Ha CaTi
www.radabank.com.ua ta Ha iHpOpMaliiHUX CTEHIAaX B NMPHUMIICHHAX ycTaHOB banky. CTOpOHHM JOMOBHIIUCH
BBaxkatu Tapudu nomatkom ao Jlorosopy;

«Taemumii (ocodmucrmii) w0y Kiienta» — mnapamerp KpunrorpadiqHoro airoputMy ¢GOpMyBaHHS
CJICKTPOHHOTO HU(GPOBOTO MiANKHCY, NOCTYIHUN TUIBKUA TOCaaoBUM ocobam KitieHTa, a0 HaJCKHUM YUHOM
YIIOBHOBKEHUM Ha 1€ 0CO0aM.

«iBank2UA» — cucrema 3a J0MOMOrorw sikoi BUKOHYETHCS TUCTaHINHE oOciayroByBaHHs KirieHTa y
HAI[lOHAJIbHIN Ta IHO3EMHHUX BaJlIOTaX, Ta B3a€MHUN 0OMiH 1H(OpMAaLli€l0 KaHaJaMH 3B'S3KY.
«USB-Token» - 11e KoMnakTHuI npucTpiid y Burisaai USB-Openka, skwii ciy>XKuTh I HaaiHOTO 30epiraHHs
KITt04iB A (pyBaHHS 1 €IIEKTPOHHO-ITU(POBUX ITiIITUCIB.

Tnwi mepminu, wo excusaromvcs 6 J{02060pi, Maomv 3HAUEHHs | 3MICM GIONOBIOHO 00 3AKOHO0ABCMEA.

Pozain 2. IPEJMET JOI'OBOPY
1.1. Ha ymoBax Ta B MOpsKY, 0 BHU3Ha4YeHi tuM JloroBopom bank:

1.1.1. BigkpuBae Kmienty PaxyHok(-n) y HallioHanbHiH Ta/ab0 1HO3EMHIM BaJIOTI AJist 30epiraHHs TPOIIOBUX
KOIITIB Ta 3MAIACHEHHS PO3PaxyHKOBO-KACOBOTO OO0cCIyroByBaHHs KimieHTa (HamaHHS TOCHYT, SKi TOB'S3aHi 3
MepeKa3oM TPOIIOBHX KOIITIB 3/Ha PaxyHKy/oK, BHIA4el0 HOMY KOIITIB y TOTIBKOBiH (opmi, a Takox i3
3MIACHEHHSM IHIIUX PO3PaXxyHKOBO-KACOBHX OIepalliii) 3a JOMOMOTO0 TUIATKHUX 1HCTPYMEHTIB BiJIIOBIJHO 10
yMOB J{oroBopy Ta BUMOT 3aKOHOJIABCTBA; Ta/abo

1.1.2. nagae Kiienty mocinyru 3 aucTaniiiinoro oociyroByBants Cucremoro «iBank2UAy mst 3nificHeHHS
KiientoMm mucranmiiiHoro o6cimyroByBanHs cBoro(-ix) IIposykTiB, a Takok OOMiHY TEXHOJIOTIYHOIO Ta iHIIOO
iHdopmariero Mk CTOpOHaMH 3a JOMOMOTOK0 yCiX MOXKIMBHX 3ac00iB Cucremu «iBank2UAy, o BnpoBamkeHi
B Banky. O6cnyroByBanns B Cucremi «iBank2UA» Ta HagaHHS IHIIUX MOCITYT 3IiHCHIOETHCS BiAMOBIIHO 10
JloroBopy Ta BUMOT 3aKOHO/IaBCTBA.

Po3ain 2. OCHOBHI YMOBH J10OI'OBOPY

2.1. bank BiakpuBae Kiienty PaxyHok(-u) y HamioHaynbHil Ta/abo iHO3eMHIH BamoTi At 30epiraHHs
TPOIIOBUX KOWITIB Ta 3/IHCHEHHS pPO3PaxyHKOBO-KaCOBOTO oOciyroByBaHHsi KiieHTa (HamaHHS IMOCIYT, SKi
MOB'A3aH1 3 MEPEeKa30M I'POLIOBUX KOIUTIB 3/Ha PaxyHKy/oOK, BUAa4yero oMy KOIUTIB y TOTiBKOBiH (opMi, a TaKox
13 3MIHCHEHHSM 1HIIMX PO3PaxyHKOBO-KAaCOBUX OIEpaliii) 3a IOMOMOTOI0 IIATKHUX iHCTPYMEHTIB BiIIIOBiAHO
10 ymoB JIOroBopy Ta BUMOT 3aKOHOJABCTBA MPOTArOM 3-X poOouux AHIB 3 matu mnpuenHanHs no [TPABUJI
(JOI'OBIPHUX YMOB) BIIKPUTTS TA OBCIIYTOBABAHHSIBAHKIBCHKOT'O PAXYHKY CYB’€KTIB
T'OCIIOJIAPIOBAHHS, BIJOKPEMJIEHMX IMIJIPO3AUIIB FOPUAUYHUX OCIb, CAMO3AVHATHX
OCIB, [TIPEACTABHUITB — KJIIEHTIB TTAT «ABb «PAJIABAHK.

2.2. bank BcraHoBirO€ niIoBl BigHocwHM 3 KilleHTOM Ha ImijacTasl MOJAHOro Tta miamuca”Horo KiieHTom
HoroBopy-3asiBu 1po npueananHs 1o [Ipasu.
bank Bigkpusae Paxynok(-n) Knienty Ha migcraBi 3asBH Ha BiIKpUTTS PaxyHKy.
Indopmariis mpo Bun, BamroTy Ta Tapuduuii maker PaxyHky 3asnadarotrbes Kiientom y BiamoBigHoMy JlomaTky
1o JloroBopy-3asiBi.
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Bigkpurts PaxyHkiB B mopmanbuioMy 3AiHCHIOETHCS baHkoM muraxom ykiageHHs A0 JloroBopy I0JaTKOBOTO
JIOTOBOPY TPO BITKPUTTS MOTOUYHOTO(-MX) PaxyHKy(-iB). ¥ TakoMy HOJAaTKOBOMY JOTOBOPI 3a3HAYAETHCS CTATYC
(Bun), Bamora Paxynky(-iB) Ta Tapudnuii maker Takoro(-ux) Paxynka(-iB).

Pesxxum pynkiionyBanHs PaxyHKy(-iB) BU3HAUAE€THCS 3aKOHOJABCTBOM.

Bigkpurts Knienty PaxyHky(-iB) B iHO3€MHIH BallOTI MOXXJIMBE TUIBKH 32 YMOBHU IONEPETHBOTO BiJKPUTTS
Paxynky B HamioHanbpHIM BamtoTi, A 3aiicHeHHs KimieHTOM omepartiiii 3 omiaTé mociayr baHky 3riqHO Iif0uuX
Tapudis banky.

Bank BigMOBIIsi€ KITIEHTY y BIIKpHUTTI PaxyHKy, Ko Oyab-SIKHi 3 MOJAaHUX JOKYMEHTIB Ha BIIKPUTTS PaxyHKY €
He YMHHUM abo Mae HeAoCTOBipHY iH(popmariito, abo 3milficHeHHs igeHTn¢ikamii Ta Bepudikarmii KirieHTa
BIJIITOBITHO JT0 BUMOT 3aKOHOJABCTBA YKpaiHH € HEMOKIIUBUM 1 T.1.

2.3. bank 3milicHroe oOcimyroByBanHs PaxyHnky(-iB) Kmienta 1 Hamae #omy iHIII HOCIYrd BiIHNOBITHO O
ninen3ii HBY Ha 3nilicHeHHsI 0aHKIBCHKUIX OTIepaiid, BAMOT 3aKOHOAABCTBA Ta YMOB JoroBopy.

2.3.1. Tlepenik, ymoBH Ta/abo BapTICTh HaJaHHSA MOCIYT (IIPOBEIEHHs ormepariif) 3a PaxyHkom(-amn)
BU3HauaroThcsl Tapudamu baHky Ha po3paxyHKOBO-KacoBe OOCIYrOBYBaHHS y HaIllOHAJBHIM Ta/a00 iHO3eMHIN
BaJIOTI.

Kiient ommauye banky pa3oBi kowmicii y MOMEHT HaJaHHS TOCTyTH (TPOBENEHHS Omeparlii), Ta MepiogudHi
KOMicii) y IeHb HapaxyBaHHS IIMX KOMiciii 3rimHo mirounx TapudiB banky, ymoB Bu3HadeHHnx y Tapudax ta/ado
JoroBopi.

VY pa3i HeZOCTaTHOCTI TPOLIOBHX KOMITIB Ha PaxyHKy(-ax) [ oruraté mepiogudHuX Komicii KimieHT moBuHEH
3a0e3MeYnTH ii oTameHHs MPOTATOM JH, B IKOMY BiIOYJIOCh HapaXyBaHHsS 3TiqHO yMOB J(oroBOpYy.

Tapudu Moxxe OyTH BCTAaHOBJICHO/3MIHEHO Y BUMAIKaX, mependoadeHnx JJoroBopom.

®akr o3naiiomnenns Kiienra 3 Tapudamu ta dakt obpanns Kiientom Tix un iHmmx Tapudis 3acBiguyeThes
JHoroBopom abo [lomaTkoBo0 yromo0, YKIaJeHO Y BUTIaIKaX, BU3HAYeHUX [loroBopom.

2.3.2. Ha 3anumok rpomoBrX KomTiB Ha PaxyHky(-ax) y HamioHanbHii Ta/abo iHO3eMHil BamoTi baHk Moxe
HapaxoBYBaTH MpPONEHTH 3rigHo 3 Tapudamu. [IpoleHTH HApaxOBYIOTbCS Ha CyMy KPEIUTOBOTO 3alHIIKy Ha
Paxynky Kiienra Ha kiHenp omepamniiHoro mHsa. Po3Mip mpoIeHTiB, MeTO iX HapaxyBaHHS Ta IHIN JOJATKOBI
yMmoBH, He Bm3HaueHi JloroBopom, Bu3HaudatoTbes [omatkoBumm yrogamu 1o JloroBopy/JloroBopy-3asBu abo
iHIMME nTokymMeHTamu banky. [IpoueHtn crumauyrorbess baHkoM momicsiaHo, a came: HapaxoBaHi MPOLEHTH 3a
MMOTOYHHUN KaJICHJAPHUN MICANb CIUIAYYIOTHCS Y MEepIIHid poOOUHiA JeHh HACTYITHOTO MICSIIS., a B pa3i 3aKpUTTA
Paxynky(-iB) - B poGounii nens baHky, skuii iepeaye THIO 3aKpuTTs PaxyHKy(-iB).

2.4. baHK 3JIiliCHIOE PO3paxyHKOBO-KacoBe oOciyroByBanHs KiieHta 3a JloroBopom B MeKax 3alHIIKY
TPOIIOBUX KOIITIB, 0 HasBHUH Ha PaxyHKy(-ax), 32 yMOBH, 110 CyMa 3aJIUIIKY TPOIIOBUX KOIITIB € JJOCTaTHHOIO
JUIl BUKOHAHHA nofaHoro KilleHTOM po3paxyHKOBOro Ta/ab0 KacoBOro JOKYMEHTY, OJHOYAacHOI CIUIATH
Knientom banky pa3oBoi kowmicii 3a HaJaHHS TOCHyrd (IIPOBEACHHS oOrnepalii) Ta y pasi BiJCYyTHOCTI
3a00proBaHOCTI TI0 CIUIATI EPioUYHOI Ta/ab0 Pa3oBOi KOMicii Ha MiJICTaBi PO3PaXyHKOBUX, KACOBUX JOKYMEHTIB
BcTraHoBIeHUX (popm, Hamanux KirieHToMm i1 oopMieHHX BiINMOBIIHO O BUMOT 3aKOHOJIABCTBa, baHKy Ta ymMOB
Horosopy.

2.4.1. YeproBicTh BUKOHaHHA BaHKOM pO3paxyHKOBUX Ta/a00 KacoBUX JOKyMeHTIB KilieHTa BH3Ha4YaeThCS
3aKOHOZJABCTBOM, OKPIM BUIAJIKiB BU3HaUeHUX JoroBopom.

2.4.2. bark mae mpaBo BiamoBuTH KitieHTy y HamaHi mociyr (IpoBeAeHHI omeparliii) Ta/abo BiAMOBISE y
BUKOHaHHI HajiaHuX KilieHTOM po3paxyHKOBUX Ta/a00 KacOBUX JOKYMEHTIB 3a JIoroBOpOM, y BUTAIKAX:

a) sAkmo Ha PaxyHky(-aX) HEJIOCTaTHbO TPOIIOBUX KOIITIB JUIsi BUKOHAHHS TNojaHoro KiienTom
PO3paxyHKOBOrO Ta/ab0 KacoBOro JOKYMEHTYy Ta OJHOYAacHOi cmiatu baHky pasoBoi kowmicii 3a
Ha/IaHHS/BUKOHAHHS TaKol MOCIyru/onepanii Ta morameHHs 3a00proBaHOCTI MO CIUIAaTi MEepiogMYHOT
Ta/ab0 pa3oBoi KoMicii y MOBHOMY 00CsI31 32 HasIBHOCTI TaKoi 3a00proBaHocCTi; Ta/abo

0) sxmo 3amutyBaHi Kiientom mocmyrw/onepauii He nependaueni Tapudamu banky abo y banky
BiJICYTHI TEXHIYHI MOXKITUBOCTI OO iX HA/IaHHS/TIPOBEICHHS; Ta/ab0

B) BcTaHOBIeHHs baHkoMm, 1o ¢iHaHcoBa onepailis (POBEAeHHs KO iHilitoe KIieHT), MICTHTh O3HAKU
Takoi, 1o 3rigHo 3 3akoHoM Ykpainu «[Ipo 3amoOiraHHsS Ta NPOTHIIIO Jieranisaiii (BiIMUBaHHIO)
JIOXOMiB, OJEpKaHMX 3JIOYMHHUM LUIAXOM  (iHAHCYBaHHIO Tepopu3My Ta  (DiHAaHCYBaHHIO
PO3MOBCIOIKEHHSI 30P0i MACOBOI'0 3HUIIEHHS MiIArae (PiHAHCOBOMY MOHITOPHHTY; Ta/abo

r) skmo Kiient He HajgaB HeoOximHi banky mokymentn Tta/abo iHdopmariro momo cyti (iHaHCOBOI
orepauii Ta/abo BCTaHOBIEHHS OCi0, SIKi NIPUIUMAIOTh y4aTh B ii 34iHCHEHH] Ta/a00 KOHTPAKTIB Ta 1HIIMX
JOKYMEHTIB 32 €KCIIOPTHO-IMIIOPTHOIO OTIepali€lo; Ta/adbo

r) skmo KiienT He HazaB HeoOXimHi banky nokymenTH Ta/abo iHdopmariito i npoBeaeHHs baHkom
npouenypu yrouHeHHs iHpopmanii mopo imeHTudikanii Ta BuB4YeHHs KirienTa (30Kpema, ajne He
00MeXyrounCh: iHhopMaIlii / ToKyMeHTIB 010 pinancoBoro crany KiieHTa Ta 3MicTy HOTO JisIBHOCTI;
MPOBEJCHHS OIiHKU (piHaHCOBOro cTaHy KieHTa; Bu3HaueHHs HanexHOCTI KiieHra (ocobwu, sika i€ Bif
Horo iMeHi) 10 HamiOHATBbHUX a00 IHO3eMHHX NYyONIYHHMX MiSYiB, TiS4iB, IO BHUKOHYIOTH ITOJITHYHI



¢yHKUIi B MDKHapOOHHMX Oprafizamisx, abo MOB’sS3aHUX 3 HHUMHU OcCi0; 3’ACyBaHHS MiCIs HOTO
MIpOKUBAHHS 200 MicCIls TIepeOyBaHHS YK MiCIlsl TAMYACOBOTO TiepeOyBaHHSA B YKpaiHi);

O) SKImOo Ha 3amuryBaHi KITIEHTOM MMOCIYTM PO3MOBCIOMKYIOTBCS OOMEKEHHS, BCTaHOBJIEHI Pazmoro
Besnekn OOH Ta/ab0 iHIIMMH MIKHApOJHMUMHU OpraHi3alisiMH, PIMICHHA SKUX € OOOB’SI3KOBHMH IS
BUKOHAHHS Ha TEPUTOPii YKpainu, Ta/abo BHYTPIIIHIME HOPMAaTUBHUMH akTaMu banky; Ta/abo

€) y IHIIUX BHUIAIKaX, Mepe10adeHuX 3aKOHOTaBCTBOM.

2.4.3. bank BigmoBisie KimieHTy y Hajgani mociyr (mpoBeAeHHI omepauiid) Ta/abo y BHKOHAaHHI HaJaHUX
KrientoM po3paxyHkoBHX Ta/ab0 KacOBHX JOKYMEHTIB 3a JIoroBOpOM y HaCTYITHOMY MOPSIIKY:

- 3 MPHYHH, 3a3HAYCHUX Yy MiANYHKTI «a» abo MAMyHKTI «O0» miamyHkry 2.4.2. nux [IpaBuX, mUITXOM
noBepHeHHsS KitieHTy 0e3 BUKOHAHHS HOTO PO3paxyHKOBOTO Ta/abo KacoBOTO JOKYMEHTY, 3pOOWBIIH Ha
3BOPOTHOMY OOIli TaKOro IOKYMEHTY y JAeHb WOro HaJXOIKCHHS HANKC NpO NPUYMHY I[TOBEPHEHHS
JIOKyMeHTa 0e3 BHKOHAHHS, 3 MOCWIAHHIM Ha mianyHKT 2.4.2. nmx [IpaBwi, Ta 3a3HaYMBIIU ATy HOTO
MoBepHEHH: (1€ 3aCBIAYYEThCS MIAMMCAMHU BiAMOBINAIFHOTO BHKOHABI baHKy 1 mpariBHUKa, Ha SKOTO
MOKJIaIeHO (YHKIIT KOHTpOJiepa, Ta BiIOUTKOM mTamna baHky);
- 3 IHIIMX NpPUYMH, 3a3Ha4eHUX Yy mianyHkri 2.4.2. uux llpaBun, B mopsaky, mnepeadadeHoMy
3aKOHOJIaBCTBOM.
[loBepHenHs1 0e3 BHKOHAaHHS BHIE3a3Haue€HUX NOKyMEHTIB KirieHTa 3MiHiCHIOETBCA pa3oM 3 HaJaHOI HOMY
BUITUCKOIO 3 PaxyHKy a0o0 y iHIIOMY MOPSIKY nepeadadeHomy Jlorosopom.

2.5. JlokyMeHT Ha mepeka3 Moxke OyTH marmepoBUM abo eNeKTPOHHUM. EJeKTpoHHMI TOKYMEHT Ha Tepekas
Ma€ OJHAKOBY IOPHUAMYHY CHIIy 3 TalepoBUM JOKyMeHTOM. [loJaHHS eNeKTpOHHOrO IOKYMEHTa Ha IepeKas
TPOILIOBUX KOIITIB 3fificHIOEThCs 3a gomomororo Cuctemu «iBank2UA» abo iHmoi cucTeMu, 3TiHO YMOB
Horosopy. Iloganns no banky mamepoBoro abo eNeKTPOHHOTO TOKYMEHTa Ha IepeKa3 TpOLIOBUX KOIITIB
3nicHIOeThCsl KitieHTOM (MOro  yIMOBHOBaXKEHOIO 0C00010) ocobmcro. OTpuMaHHS TOBEpHYTHX baHKOM
JOKYMEHTIB TakoX 3fiicHIOEThCst KitienToM (#foro ymoBHOBa)keHOI0 0c00010) 0COOHMCTO, BIATIOBIIHO A0 YMOB
Horosopy.

PozpaxynkoBi moxkymeHnTH KitieHTa mpuitMarOThes MIPOTATOM OIEPANiHHOTO JTHS.

Po3paxyHKoBi TOKyMeHTH, SKi Hamiinum mo banky mporsroM omepariiiiHoro wacy, baHk BHKOHye B JieHBb iX
HA/IXOJPKEHHS 3rifHo yMoB JloroBopy. Po3paxyHKOBI TOKYMEHTH, sIKi HaAIWIIIM Micis onepariinoro yacy ( y
TOMY YHCIi y BHUXIJHI Ta CBSTKOBi NHi), baHK BHKOHye He Mi3HIIIE HACTYITHOTO poOOYOTO JHSA 3TiTHO YMOB
Horosopy.

TpuBanicTs onepamiiiHOTO JHS, ONMEPaliifHOTO Yacy BCTAHOBIIOETHCS BaHKOM caMOCTiHHO i BifoOpaxaeThes y
HOro BHYTPIIIHIX JOKYMEHTaX (TpaBHiax).

3a 6axkanaaM KurieHTa, Ta mpy HasIBHOCTI TEXHIYHOI MOKIMBOCTI baHKy, ocTaHHIN Mae MpaBO BUKOHATH IJIATiIXHI
nopydeHHst Kiienta 3 BpaxyBaHHSIM CyM, IIO HaJaXOJASATh Ha WOro PaxyHOK(-M) MpOTSATOM OMeEpariifHOro THs
(TOTO4HI HaXOJLKEHHS) 3riiHO yMOB JloroBopy.

3a 6axkanaaM KurieHTa, Ta mpy HasIBHOCTI TEXHIYHOI MOXKJIMBOCTI baHKy, po3paxyHKOBI TOKYMEHTH, OTPUMaHi Bij
KitienTa 110 3aKiHYEHHIO OMEepaniiHOro 4acy, MOXYTh OyTH BHKOHAaHI baHKOM y TOW ke JE€Hb BiIIOBIIHO O
nirounx Tapudie banky 3rigzno ymos JloroBopy.

2.6. Ilpu 3apaxyBaHHI IPOIIOBUX KOIITIB Ha PaxyHOK(-K1) 32 €1eKTPOHHUMHU PO3PaXyHKOBHUMH JIOKyMEHTAMHU
Bbank nepeBipsie BianoBigHicTh HOMepa PaxyHky(-iB) i oro(ix) xomy (HOMepy), a SKIIO KOIITH 3apPaXxOBYIOTHCS B
1HO3eMHI BaIIOTI — JI0J1aTKOBO baHk niepeBipsie HaliMeHyBaHHs KitieHTa Ta MpU3HAYCHHS TUIATEXKY, Ta 3apaxoBye
rpomoBi KomTH Ha PaxyHOK(-ku), nHIIe SKIIO BOHH 30iraroThcs. Y pasi iX HeBianmoBimHOCTi, baHk 3arpumye
CyMy mepekasy Ha CTpPOK, BU3HAYCHUH 3aKOHOJABCTBOM, JUIS BCTAaHOBJICHHS HAJIGKHOTO OTPUMYyBada IIMX
I'POIIOBHX KOILTIB.

2.7. baHk 510 HacTaHHS JaTH BaJIOTYBaHHS, 3a3HAYCHOI B EIIEKTPOHHOMY PO3PaxXyHKOBOMY JOKYMEHTI,
noBinomysie KiieHTa mpo HaaxomKeHHsS Ha HOro ajgpecy IpOLIOBHMX KOIITIB Ta ATy iX BaJIOTYBaHHS IIISIXOM
3a3Ha4eHHS IbOro y BumMckax mno Paxynky(-ax) Ta/abo ocoOucroro mnosimomieHHs Kiienta Ttenedonom
(Tenedakcom) Ta/abo HampaBieHHS BiamoBimHoro moeimomieHHs 3a Cucremoro «iBank2UAy (iHmmmoi cucreMu)
Ta/abo iHmUM 3aco00M, KU Oyje BU3HA4YeHWH ocoOucto Mix bankoMm Ta KiieHToMm. 3apaxyBaHHS I'pOIIOBHX
komTiB Ha PaxyHok(-ku) KitieHTa 311 CHIOETHCS BiATIOBIAHO 10 BUMOT 3aKOHO/IaBCTBA.

2.8. bank uioneHHO ¢opMmye BHUMHCKY 3 PaxyHKy(-iB) 3a yMOBH HAsiBHOCTI PyXy TPOIIOBUX KOIITIB 3a
Paxynkom(-amu). Bunicka (y nameposiii popmi) Hamaersest KitieHTy 3a TiepIioro Horo BUMOTO0, ajie He paHilie
HACTYIHOro poOodoro AHA 3a JHEM IpoBeneHHs omepauiil 3a Paxynkom(-amu). Bumncka moxe OyTn Hanana
oco0am, 3a3HaYeHNM Yy KapTLi 3i 3pa3kaMu MiANUCiB Ta BigOuTKa neyatku KiienTa, abo moBipeHiit ocobi Kiienra
Ha MiJCTaBi JIOBIPEHOCTi, 0(OPMIICHOT 3TiJJHO BHMOI' 3aKOHOJaBcTBa. KilieHT B pa3i poOOTH 3a JOIOMOTOIO
Cucremu «iBank2UA», Moxe popMyBaTH BUIUCKU CaMOCTiHHO.

2.9. bank 3milicHioe mepenaBaHHs/moBepHeHHS KilieHTy HOro po3paxyHKOBHUX OOKYMEHTIB, Y TOMY YHCII
CJIEKTPOHHUX PO3PaXyHKOBHX JOKYMEHTIB, IO MiJATBEPIKYIOTh CIIMCAHHS/3apaxyBaHHs I'POIIOBUX KOIITIB 3/Ha



Paxynky/ok abo iHIIHX JOKyMEHTIB, ocoOucto Kiienty (fioro ynoBHOBaxeHil 0co0i) abo pa3oM i3 BHITUCKOIO 3
Paxynky(-iB) B neHs ii Haganaasa KirieHTy, SKio iHIIe He nependadeHo ymoBamu Jorosopy.

2.10. 3a HeoOXiAHOCTI OTPpUMAaHHSA TOTIBKOBHX KommTiB, KmieHT mo 17 rommHm poOoUYoro mHS, IO
nepeaye JHI0 OTPUMaHHs FOTIBKOBHUX KOIITIB, MOAA€ 10 baHKy 3asBKY Ha Of€p)KaHHSA TOTIBKOBHUX KOIITIB.
2.11. CTopoHH JOMOBWIIMCH, IIO y Pa3i HEIOCTATHOCTI TPOIIOBHX KOIITIB Ha PaxyHky(-ax) mns

BHKOHAHHS HOTO PO3paxyHKOBHX Ta/ab0 KacOBUX IOKYMEHTIB Ta CIIaTH KoMicii baHKy 3a 1X BUKOHaHHS, a TAKOX
noraimieHHs HasBHOI 3a0oproBanocti Kiienta nepex bankom 3a HamaHi mociyru (IpoBeleHi omeparii) 3a UM
JloroBopoM Ta IHIIMMH AOTOBOpaMH, ykjiaaeHMMH Mix bankom ta KiientoMm, cyma Takoi 3a00proBaHOCTI
KitienTa cnmcyerbest baHkoMm y mepriodeproBoMy MOpSIKy, a IMPUHHATI pO3paxyHKOBI Ta/abo KacoBi JOKYMEHTH
KitienTa moBepratoTscsi 0€3 BUKOHAHHS Y MOPSIIIKY, TepeadadeHomy JloroBopom.

2.12. 'V Bumagky MOMMJIKOBOTO 3apaxyBaHHS baHkoM rpomoBux komTiB Ha PaxyHok(-u) 3 BuHHM baHky,
Kiient nopywsae banky B mepmry 4epry comcaTtd MeMOpialbHUM opaepoM i3 PaxyHKy(-iB) Taki MOMHIKOBO
3apaxoBaHi TPOIIOBI KOWmTH 1 TepepaxyBaTH iX HAJIEKHOMY OTpPHMyBady Ha TiJCTaBl BHYTPIOIHHOTO
posnopsmkenns banky, npu npomy KiieHT He Oyze MaTy BUMOT IIOJO BiJIIKOAYBaHHS 30UTKIB.

He BperynboBani J[oroBOpoM MUTaHHS MIOAO0 MOBEPHEHHS TIOMIIKOBO CIIMCAHKX/3apaX0BaHUX IPOIIOBHX KOIITIB
3/Ha PaxyHKy/OK, 10 HOMY HE HaJeXaTh, BUPIIIYIOTHCS Y TIOPS/IKY, BU3SHAYEHOMY 3aKOHOIaBCTBOM.

2.13. baHk BUKOHY€E O0OB'SI3KH areHTa BATIOTHOI'O KOHTPOIIIO Y BIITOBITHOCTI JI0O BUMOT 3aKOHO/IABCTBA.

2.14. HaxnanenHs apemrty Ha rpomosi komtd KiieHTa, mo 3HaxonsaThes Ha PaxyHky(-ax), abo npunuHeHHs
oreparliit 3a Takum(-u) Paxyakom(-mu), mo oomexye npaBo KitieHTa Ha pO3MOpAIKEHHS TPOITIOBHUMHU KOIIITAMH,
MOXKJIMBE TIJIbKH Y BHITAIKaX, BCTAHOBJICHUX 3aKOHOIAaBCTBOM.

2.15. VY Bumnagkax 3BepHEHHS! OaHKIiB — HEPE3UICHTIB, 1[0 MAIOTh KOPECIIOHJCHTCHKI BiTHOCHHU 3 bankom Ta
yepe3 sKi 3MIACHIOThCA (iHaHCcOBI omepamii Kiienta, 13 odimiiiHuMu 3anutamu 10 baHky 1010 HajaHHS
iH(popMarii crocoBHO imeHTHdikamii KimieHTa, a came: JOKYMEHTIB i BimOMOCTeH, HEOOXITHUX IS 3'SICyBaHHS
ocobu KiienTa, cyTi #oro AisuibHOCTI Ta piHAHCOBOTO cTaHy TOLIO, Ta/abo iHdopmamii momo cyTi 3ailicHIOBaHOT
Knientom ¢inancoBoi omeparii, Ky o0cIyroBye Takuii OaHk - HepesuaeHT, KmieHT Hamae banky mpaso
MTOBIIOMUTH/HaaTH OaHKy-HEPE3UICHTY 3allMTyBaHy HAM iH(popMaIrito Ta/abo Korii JOKYyMEHTIB.

2.16. bank Ha migcrtaBi 3asBu KitieHTa mpo BuAady 4€KOBOI KHIDKKH O(OPMITIOE YeKOBY KHIDKKY KiTieHTOBI.
KrieHT Mae mpaBo OTpUMAaTH YEKOBY KHIKKY mporsiroM 30 KaleHIapHUX AHIB 3 JaTH MOAaHHS N0 baHKy
BIAMOBIHOT 3asBH. Y BUIAAKYy HeoTpuMaHHS KiTieHTOM 4eKOBOi KHIKKH MPOTSATOM 3a3HAYEHOTO CTPOKY Taka
YeKOBa KHIDKKA BBA)KAETHCS HEHINCHOIO 1 He BHmaeTbcs KITieHTy, a mipisirac 3HHUIIEHHIO Yy BCTAaHOBICHOMY
3aKOHOJIABCTBOM TOPSIIIKY.

2.17. Tlpu BukonanHi bankom nopydenns Kiienra momno xKymiBii iHo3eMHOI BanioTH baHk HapaxoByBaTume,
yTpUMYBaTHME Ta CIUIadyBaTUME CyMy 300py Ha 00OB’SI3KOBe Jiep)KaBHE TIEHCIHE CTpaxyBaHHS BiJl IMEHI Ta 3a
paxyHok KirieHta, y BuIaiky, SKIIO Ha JaTy BHUKOHAHHS BiINOBIAHOTO jopydeHHs KirieHTa YuHHE
3aKOHOJIABCTBO Tepeadadac CriaTy JaHOTO 300py.

Po3zain 3. IPABA TA OBOB’A3KHU CTOPIH
3.1. Bank Mae mpaBo:
3.1.1. BukopuctoByBaty rpomoBi komtH Ha PaxyHky(-ax) KiienTa, rapantytouun npaBo KirienTta 6e3mepenkoHo
PO3MOPSIKATUCS [IUMHU TPOLIOBHMH KOIITAMH.
3.1.2. BinmoButu KitieHTy y BHIa4i TOTIBKOBHX KOIITIB Ha Pi3HI MOTPeOM y BUNAJIKy HEHAJaHHS HHUM 3TiJTHO
JloroBopy monepeaHboi 3asgBKH Ha OJEpP)KaHHs TOTIBKOBHX KOIITIB 3a OJWH POOOYHMH JEHB JIO OJIepIKaHHS
TOTiBKOBHMX KOLITIB.
3.1.3. Y Bunmankax, mepea0avyeHUX 3aKOHOIABCTBOM Ta/ab0 JloroBopoM, 3aTpuMaTu cymy Iepeka3dy Ha CTpPOK,
BU3HAYEHHI 3aKOHOABCTBOM JIJISl BCTAHOBJICHHS HAJIG)KHOTO OTPHMYBaya IIMX T'POIIOBUX KOIITIB.
3.1.4. Orpumysatu Big Kiienta nnaty 3a HajaHi oMy IOCITyTH B OPSIIKY, BCTAaHOBIIEHOMY J{oroBopoMm.
3.1.5. BinmoBuTH B 3xilicHeHHi/3a0e3Me4ueHH] po3paxyHKOBUX Ta/abo0 kacoBux omepauiii KiieHra y Bumamkax,
nepeabadennx JloroBopom, Ta/abo TpWM HASABHOCTI (akTiB, MO CBigYaTh Npo mopymeHHs Kiientom
3aKOHOJIABCTBA, OAHKIBCHKUX TpaBHI OQOPMIICHHS IUIATOKHUX 1HCTPYMEHTIB Ta/ab0 y BHIAJKy BHHUKHEHHSI
CYMHIBIB y JIIHCHOCTI pOo3paxyHKOBO-KAaCOBHX JIOKYMEHTIB Ta 3aKOHHOCTI IPOBEAEHHS OIepaliil, Mo MiJaraloTh
(iHaHCOBOMY MOHITOPHUHTY BiANOBiAHO 10 3akoHy Ykpainu «[Ipo 3amobiranHs Ta TPOTHIIIO Jeramizarii
(BIIMUBaHHIO) JOXOJiB, OTPUMaHHMX 3JIOYMHHHM MUISIXOM, (iHAaHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30POi MacoOBOTO 3HHUILICHHSD.
3.1.6. Bumaratu Big Kiienta HamaTH TOBHY iH(OpMAaLil0 Mpo €KCIOPTHI, IMIOPTHI, JI3MHrOBI Ta iHIII
30BHINTHHOEKOHOMIYHI Orepariii, po3paxyHKH 3a SKUMHU 3IIHCHIOIOThCS depe3 PaxyHok(-ku) B BaHky, a Takox
BUMaraTH 3BIiTHICTh, nepeadaueHy HopMaTuBHUMHK aktamu HBY (3a 3amyueHumu Bix Hepe3uIeHTa TPOLIOBUMHU
KOIITaMH, TOIIO) BiJNOBIJHO 0 BHMOT 3aKOHOAABCTBA, /U1 BUKOHaHHS baHkoM (yHKIIi areHTa BalIOTHOTO
KOHTPOJIIO.
3.1.7. CamocTiifHO 3MiHIOBaTH/BCTaHOBIIOBaTH Tapudu Ta/ado Tapudui makeTw Ta/abo po3Mip MPOLEHTHOI
CTaBKH 10 OIIJIaTi 3aJIMIIKY IPOIIOBHX KOIITiB Ha Paxynky(-ax) Kiienra y nopsiaky, BusHaueHOMY JloroBopom.



3.1.8. HagaBatu 3a Bumoroio KiieHTa, Haje:KHMM 4YMHOM 3arBepmxeni Tapudu (3aBipeHi migmucom
YIIOBHOBa)XKCHOI 0COOM Ta TIe94aTKor0 baHky).
3.1.9. He 3minroBatu BctaHoBiieHi bankom Tapudu (B pasi, Ko iHimiatusa npo 3Miny Tapudy(-iB) HaIXOAUTh
Big Kitienra).
3.1.10. Cnucysatu rpooBi kot 3 Paxynky(-iB) 3a gopyueHusm KiienTa (y ToMy 4ncii, NIJISIXOM AOTOBIPHOTO
CIHCaHHA) Ta/ab0 Ha MJICTaBi MIATKHAX BHMOT/IHKACOBAaHUX AOPYYEHb CTATYBAYiB y MOPSIKY Ta BUIAAKaX,
nepeadadueHNX 3aKOHOIABCTBOM Ta/ab0 ymoBamu JloroBopy.
[Ipu npomy, y BUMAAKy CHHCAaHHsS TPOIIOBHUX KOIITIB Ha MiACTaBi IJIATIXHHUX BUMOT CTATYBadiB/iHKacCOBaHUX
JOpYy4eHb, B pa3i HEOOXiTHOCTI 3MIMCHEHHS KYIiBII, MPOJAXXKy 1HO3EMHOI BaJIOTH Ta/ab0 KOHBepTarlii HasBHHIX
TPOIIOBUX KOIITIB 3 OJIHI€1 iIHO3eMHOI BANIOTH B IHIIY, CIUIaTa HEOOXITHUX KOMICIH 3a TIPOBEACHHS BiATIOBIIHUX
IJIATEXKIB B IHO3EMHIN BAJIIOTI, HA JICHb 31CHEHHS TUIATSKY BIANIKOJIOBYIOThCS 32 paxyHOK KitieHra.
3.1.11. Bumararu Big Kiienta HamaHHS JOKYMEHTIB 1 BiIOMOCTEH, HEOOXITHUX IS 3'ICYBaHHS HOTO O0COOH, CYTI
TiSUTBHOCTI, (DIHAHCOBOTO CTaHYy.
VY Bumnanky HeHajmanHsS Kiientom BuTpeOyBaHux baHkOM HEOOXiIHUX JOKYMEHTIB ab0 BigoMOCTeH, abo
HaBMHCHOTO HaJlaHHS HEMpaBIUBHX BimomocTel mpo cebe, bank mae mpaBo BimmoBuTH KiieHTy B ioro
oOciyroByBaHHi 3a [loroBopom.
3.1.12. TloepHyTH, Y BU3HaYCHOMY J[OTOBOpOM MOPSIKY, PO3PAaXyHKOBI JOKYMEHTH Ta/ab0 KacoBi JOKYMEHTH
KiienTa 0Oe3 BUKOHaHHS y pa3i MOPYIICHHS OCTaHHIM BHUMOT 3aKOHOJABCTBA Ta/ab0 y IHIIMX BHIIAJKaX,
nependadeHuX ymMmoBaMu JloroBopy y ToMy 9ncCi Ipu BigMoBi 3 60ky KirieHTa 3iiicHIOBaTH OTUTaTy 0aHKiIBCHKHIX
TIOCITYT.
3.1.13. HanaBatu 3a odimiiHUMHK 3aliUTaMu OaHKiB-HEPE3UACHTIB, 3TiJHO BUMOT JlOoroBOpY, 3alUTyBaHy HUMHU
iHpopmanito moxao izentudikanii Kimienra ta/abo cyti ¢inancoBoi omeparnii KiieHTa, mo 31iHCHIOEThCS Yepes3
Taki OaHKH-HEPE3UACHTH.
3.1.14. 3atpumyBatu abo He AOMyCKaTH J0 0OpOOKH eNeKTpoHHI JokyMeHTH KirieHTa Ta iHdopMamiiiHi 3anmuTy,
SIKIIIO OCTAHHIM HE JOTPUMaHI MpaBuiia iX oopMIIeHHs Ta/abo mepenadi, Ta/abo mporeaypa ix 3aXucty ado SKIno
ICHYIOTh CYMHIBU B iX AIMCHOCTI 4r/a0b0 IIUTICHOCTI Ta JOCTOBIPHOCTI, A0 3'sicyBaHHs 3 KilieHTOM mwuTaHb, 10
BUHUKJIH.
3.1.15. BigmoButu KitieHTy y BUKOHaHHI €JIEKTPOHHOTO JOKyMEHTa 4W 1H(OpMAamiiiHOrO 3amuTy Ta/abo
3aNUIIATH iX 0e3 BHKOHAHHS 3rigHO yMOB JloroBopy, 3 HACTYIHHM moBimomieHHsM KitieHTa mpo me 3acobammu
Cucremu «iBank2UA» BimnoBigHO 10 BUMOT 3aKOHOJAaBCTBa Ta YMOB JIoroBopy.
3.1.16. Biakmactv BUKOHAHHS a00 MOBEPHEHHS €EKTPOHHOIO JJoKyMeHTa KilieHTa Ha HaCTYMHUN poOOYMii JICHb,
SIKIIIO TAKMH JOKYMEHT HaIHIIOB y baHk Mmiciis 3aKiHYEHHS ONEPaliiHoro JTHS.
3.1.17. 3anpoBa/KyBaTd HOBI NPOTPaMHO-TEXHIYHI Ta TEXHOJNOTiIYHI 3aco0M 3 METOI  MOJIMIIEHHS
¢byuxiionyBanus Cucremu «iBank2UAy.
3.1.18. 3atpumyBatu abo He JOMyCKaTH 0 OOpOOKHM eleKTpOHHI JoKyMeHTH KilieHTa, SIKIIO OCTaHHIM He
JOTPUMaHi MpaBuiia ix odopMiIeHHs Ta/abo mepemadi Ta/abo mpoueaypa ix 3axucty ado SKIIO iCHYIOTh CYMHIBU B
ix milicHOCTI, Yn/abo0 IiNIiCHOCTI, Yn/ab0 TOCTOBIPHOCTI, 4i/abo aBTOpCTBa — A0 3'sicyBaHHA 3 KiIieHTOM MUTaHb,
10 BUHUKJIHA
3.1.19. TumuacoBo 3abnoxoByBaTu Ceptudikar Bimkpuroro kmoua Kiienrta, B pasi mopymenns Kiientom
MpaBUJI BUKOPHCTaHHS/30epiraHHs KIFO40BOi iHQopmamii abo HasBHOCTI iHGpopMaIlii Hpo KOMIIPOMETAIII0
TAEMHUX KITIO4iB
3.1.20. KopucTyBaTuch iHIIMMH ITpaBaMH, liepe0aueHUMH 3aKOHOAaBCTBOM Y KpaiHu Ta/abo JloroBopom Ta/abo
uumu [IpaBunamu.
3.1.21. B pasi He mepepaxyBaHHs komTiB KiieHToM ast KymiBmi (mpoJiaxky) iHO3EMHOI BalIOTH 32 HaJaHOIO
3asBOI0 MPO KYMiBIIO (MIPOJaX) 1HO3eMHOI BAIOTH, baHK Mae mpaBo TepepaxyBaTd 3 IMOTOYHOTO PAXYHKY
Krnienta cymy BigNOBIZHMX KOWITiB, L0 MOTPiOHI A KymiBii (Ipomaxy) iHO3eMHOI BalIOTH, 3TiTHO 3
PEKBi3UTaMH, 3a3HAYCHUMHU B TaKil 3asBi.
3.1.22. B pa3i BunukHeHHs1 3a0oproBanocti Kiienra 3a Hamani bankom mociyru, bank Mae mpaBo crnmcaTH 3
Paxynky B iHO3emHii BamoTi KimieHTa cymy KOmITiB HE0OXigHY AJIsl MMOraleHHs 3a00proBaHOCTI, MpoaaTH ii Ha
Mix0aHKIBCBKOMY BaJIOTHOMY PHUHKY 0€3 OTpHMaHHS 3asBM NPO NPOJaX 1HO3EMHOI BaJIOTH Ta 3apaxyBaTu
TPUBHEBHIl E€KBIBAJIGHT TPOJAHOI 1HO3€MHOI BAIIOTH HA TOTAlICHHS 3a00proBaHOCTI 0€3 TOMepeHbOro
3apaxyBaHHsI Ha MOTOYHUH paxyHoK KirlieHTa B IpUBHSIX.
3.2. baHk 3000B's13aHmii:
3.2.1. HanexxHUM 4MHOM BUKOHYBaTH YMOBH JI0TrOBOpY Ta BUMOT'H 3aKOHOZIABCTBA.
3.2.2. BuacHO BUKOHYBAaTH PO3PaxyHKOBI Ta KacOBI OIepallii BiAMOBIAHO 0 3aKOHOAABCTBA Ta yMOB JloroBopy B
MeXXax 3aJuIIKiB KomTiB Ha Paxynky Kuienta. [IpuiimMatu 10 BUKOHaHHS po3paxyHKOBi JokymeHTH Kitienrta 3
ypaxyBaHHSIM BHMOT, BU3HaYeHUX [loroBopoMm.

Buxoasum i3 TeXHIYHUX MOKINBOCTEH baHk 3000B’s13aHIIT BUKOHYBATH PO3PAaXyHKOBOI Ta KACOBI Omeparrii
3 ypaxyBaHHSAM CyM, 1[0 HAMIWIIIIN MPOTATOM OTepaiiHOTO AHS (IOTOYHI HAIXOMKCHHS).



SIKmo Ha MOMEHT MOAaHHS IJIATiKHOTO AopydeHHsA Ha Paxynky KiieHTa HemocTaTHBO KOWITIB ab0 BOHH
BIICYTHI, 1 O KiHIII OIEpaIiifHoTo AHS KOIITH HE HAMINIIUIA, TO MOPYYCHHS TUIATHUKA MOXKE OYTH BHUKOHAHO 3
ypaxyBaHHSIM MOTOYHUX HAAXOMKEHb B JIEHb JOCTAaTHHOTO 3aIMINKy KOIITIB Ui BHKOHAHHA IUIATDKHOTO
JOpY4YeHHsI, ajie He Mi3Hile CTPOKY Aii MIaThKHOTO JOPYYEHHS, SKHH BCTAHOBICHO HOPMAaTHBHO-TIPABOBUMH
aktamu HanionansHoro 6anky Ykpainu.

3.2.3. 3a0e3mevyBaT CBOEYACHE 3apaxyBaHHS TI'POMIOBUX KOIITIB HAa PaXxyHOK(-H) B JCHb iX HAJIXOIDKCHHS Y
Bank, B pa3i norpumanus Kiientom ymoB JloroBopy Ta BUMOT 3aKOHOAABCTBA.

3.2.4.Tlpu 3apaxyBaHHI TPOIIOBMX KOIUTIB 32 ENEKTPOHHUMH PO3PaxXyHKOBUMH JOKYMEHTaMH MEpPEeBipSATH
BIZIMOBiIHICT, HOMepa PaxyHKy(-iB) oTpumyBada 1 fioro koxy (HOMepa), a SIKIIO KOIITH 3apaxOBYIOTHCA B
1HO3eMHIH BaIIOTI — I0AaTKOBO TIEepeBipsATH HaiiMmeHyBaHH: KilieHTa Ta mpr3HAa4YeHHS IUIATEXY, Ta 3apaXxOBYBaTH
rpoIIOBi KOWTH Ha PaxyHOK(-KH), e SKIO BOHU 30iraroThesl.

3.2.5. BunaBaru Kiienty Bunucky(-ku) 3 iioro PaxyHky(-iB) Ha yMmOBax, BU3HaueHUX J[OrOBOPOM.

3.2.6. Y pasi BTpaTH BHITUCKH 3 0cO0OBoro PaxyHKy, 3a mHCHbMOBOIO 3asBoro KirieHTa, HajmaBatu ayOiikar
BUMICKH y Mamneposii (opmi, ane 3a CTpOK He OLMbIIMK HiXK I’ATh MONEpPEeNHIX KaJeHAAPHUX POKIB 3 MOMEHTY
3BepHeHHs Kiienra.

3.2.7.TlpuiiMaTi Ta BUJIABaTH TOTIBKOBI KOINTH BiJIOBIHO JO 3aKOHOJABCTBA, BHYTPINIHBOTO PO3MOPSIKY
pobotu barky ta ymoB Jlorosopy.

3.2.8. TapantyBatn 0aHKIBCbKY TaeMHHUIIO omepauiii Ha Paxynky(-ax). be3 3rogmu Kiienra indopmarist Tpetim
ocobaM 3 MMTaHb MPOBEJIEHHs omepalliil 3a PaxyHkoM(-amu) Moke OyTH HajgaHa TITBKH Y BUTAAKaX 1 TOPSIKY,
nependadeHux 3akoHoM Ykpainu «lIpo Oanku i 6aHKIBCHKY HisUTBHICTEY» Ta/ab0 JloroBopom.

3.2.9. HapaBatu KiieHTy KOHCYJIBTAIIIT 3 MPUBOLY HOTO pO3PaxyHKOBO-KacOBOTO 0OCIyroByBaHHs B baHky.
3.2.10. 3a ymoBu 3niiicienns Kiienrom nonepeansoi peectpaiii B Cuctemi «iBank2UAy 3a6e3neuntu Kiienra
KOMIUIEKCOM TMPOTPpaMHUX Ta KpuUnTorpapidyHux 3acobiB, HeoOXimHuX i pobotu KiieHTa B pekumu
OaratodaktopHoi ayreHTudikamii. B podouunit yac banky HagaBatu KiieHTy KOHCynbTallii Ta po3’sICHCHHS I10
BUKOPUCTAHHIO CHCTEMH, HA/JaBaTH IOKYMEHTAIil0 J0 HEi, MPOBOIUTH CYMPOBOIKEHHS Ta OOCIyroBYBaHHS
CUCTEMH 3TiHO TapudiB baHky.

3.2.11. BcraHOBUTH TapaHTiiiHUI TepMiH B 12 MicsIiB Ha TeHepaTopu oxHOpa3oBux maponiB Ta USB-Tokenn i
3a0e3MeynTy X OE3KOIITOBHY 3aMiHy B pa3i BUXOJy 3 JIaJy 3 BUHA BUPOOHHKA.

3.2.12. TlpuitasitTt Ta cepTudiKyBaTH eNEKTPOHHUN NU(GPOBUN MIANKC YHIOBHOBAXEHUX pPO3IMOPSHKATHACS
paxyHKOM o0ci0, $SKi MaloTh IPaBO IEPIIOTO Ta JApyroro (B pa3i HAsABHOCTI) MiANUCY, 3TiIAHO 3asiBH Ha
ceprudikamnito. 3asBa Ha ceprudikanito ELIT Kiienra HamaeTbes y manepoBiii Gpopmi 3a mianucoM KepiBHHUKIB
MiANPUEMCTBA 3aBIPEHOTO KPYTJIO0 MIEYaTKolo, Ta mepeaacThes 1o banky BiacHOpyH.

3a Oaxanusam Kitienra nomarkoso 1o ELIT ocif, siki MaloTh IpaBo MEPLIOTo Ta Ipyroro (B pasi HasIBHOCTI)
MiAMKACY, MOXKYTh CTBOPIOBATHUCS N0JaTKOBI TexHonoriuni ELIT.

KinpkicTh mocagoBux oci0, skumM HajgaHo ELIT nepuioro ta Apyroro mianucy BCTaHOBIIOETHCS KEPIBHUKOM
Kitienta. O00B’sI3KOBUM € HasBHICTH BiNIMOBIIHOT mocanoBoi ocobu Kirienta B 3pa3kax mignuciB Ta BigOWTKa
neyaTky, HajaHoi B baHk.

3.2.13. TlpuitmMatu 3a gomomororo 3acobiB Cucremu «iBank2UA» enekTpoHHI JOKYMEHTH Ta BUKOHYBATH I1X 3a
yMmoBH JorpuMaHHs KiieHTOM mpaBwil opOpMIIEHHS 1 Tepedadi TakuX JOKYMEHTIB, a TaKOX MHpPOLEIypH IX
3aXHUCTY.

3.2.14. 3a 3asgBolo KIi€eHTa 3a0e€3MeYUTH POOOYI MICISI CHCTEMH JOJATKOBHMH 3aco0aMM KpUOTOTpadigHOro
3axHcTy 3rigHo Tapudis bauky.

3.2.15. 3a Bumororo Kitienrta 6iokyBatu B Cucremi «iBank2UA» nirounit aktiBHuM# Biakputuii kirod Kiienrta ta
3apeecTpyBaTH HOBHH BiakpuTHid Kirou KimienTa micns Haganus 1o banky 2 (4BoX) IpUMIpHHUKIB pO3APYKOBAaHOTO
Ceptudikaty HoBOro Bigkpuroro kiroua KiieHTa, 1110 3aCBiI4eHI MiIIHCOM Ta MEYaTKOI OCTaHHBOIO.

3.2.16. He nommproBaru 6e3 no3sony KiienTa ingopmarito, o crajia Bigoma npu poooti 3 Kimientom.

3.2.17. IndopmyBatu Kiienta npo BHeceHHs 3MiH A0 [HcTpykuii Ta/abo 3miny pexumy pobdotu B Cucremi
«iBank2UAy, 3rigHo 3 ymoBamu J{orosopy.

3.2.18. Buxonyaru jopydyeHHs KiieHTa B 1HO3eMHIil BalOTI y MOPSAKY Ta 00csrax mnepel0adyeHnx BHMOTaMH
YMHHOTO 3aKOHOJNABCTBa YKpaiHu. BukoHyBaTH OOOB’S3KM areHTa BaJIIOTHOIO KOHTPOJIO 3TiJHO YWHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

3.2.19. 3piiicHIOBaTH KYIIBIIIO/POAAX/KOHBEPTAIlII0 1HO3EMHOI BAIIOTH B TOPSJIKY, Mepe0adeHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHu, Ha mifgcTaBi 3asgBoK KiieHTa, 32 yMOBM HasiBHOCTI MiATBEPAXKYIOUHX JOKYMEHTIB Ta
kowTiB Ha Paxynky Kiienrta, HeoOXigHMX JUIs 3IiHCHEHHS omepalii, cruiaTi KomiciiiHoi BuHaropoau banky Ta
CIUIATH TUIATEXKIB BIMOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KPaTHH.

3.2.20. 3abe3neuyBaTtu 30epeKeHHS T'POLIOBMX KOWITIB, 0 00JiKOBYIOThCs Ha Paxynky Kiienta y Banky. Y
BUMAJIKy HAsBHOCTI CYMHIBIB B CIIPaBXXHOCTI MiAMUCiB Ta / ado BinOuTka neuatku KiienTta Ha momaHomy B bank
TIOKyMEHTI, baHk BiIMOBIS€ Yy BHUKOHAaHHI TAaKOTO TOKYMEHTa, MPO IO pPOOUTHCS BiAMITKAa HA IOJaHOMY
JIOKYMEHTI.



3.2.21. IloBigomusat Kiienta - ropuanday ocoOy mpo 3MicT 4acTHHHU mocToi ctatTi 65 3akony Ykpainu “TIpo
BHKOHABYE ITPOBAKCHHS .

3.3. KiieHT Mae npago:

3.3.1. Posnopsiixatucsi TpOLIOBUMH KOIITaMH, IO € Ha Horo PaxyHKy(-aXx) Ha BIacHUi Po3Cyl, 32 BHHSATKOM
BUMAJIKIB 0OMeKeHHs mpaBa KilieHTa Ha pO3NOPSIKEHHS! TPOIIOBUMH KOIITAMH 3T1THO BUMOT 3aKOHOJABCTBA
Ta/ab0 BUIIAAKIB, BCTAHOBJICHUX JloroBOpOM.

VY BuUmagkax, nepeadoaueHUX 3aKOHOJABCTBOM, KITieHT MO)Ke 3/IHCHIOBATH ILIaTeXi B iHTEpecax TPeTixX ocid 3
ypaxyBaHHSIM yMOB JloroBopy.

3.3.2.3a3HavaTi B IJIATIKHOMY JOPYYCHHI JIaTy BAJIOTYBaHHS, sIKa HE MOXE TEPEBUINYBATH CTPOKIB,
BCTAHOBJICHHX 3aKOHOJIaBCTBOM.

3.3.3. Y Bunankax, nependaueHuX 3aKOHOJABCTBOM, OTPUMYBATH IOTIBKOBI KOIITH Ha MiJCTaBi KACOBOI 3asBKH,
HagaHoi 10 baHKy Ha omep)kaHHS TOTiBKOBHUX KOIITIB, B CyMi, B CTPOK Ta 32 YMOBH HasiBHOCTI TPOIIOBUX KOIIITIB
Ha Paxynky(-ax) 3rimHo ymoB JloroBopy.

3.3.4. Bumaratu cBO€4acCHOTO i MOBHOTO 37iiICHEHHS PO3paxyHKiB Ta HaJaHHS 1HIIMX MOCIyT baHka, BiIMOBiTHO
10 ymoB Jlorosopy.

3.3.5. CaMOCTIiHO BCTAHOBIIIOBATH Ta 3MIHIOBaTH CTPOKH 3J]aBaHHS FOTIBKOBOI BUPYYKH (FOTIBKH) Ta JIMIT Kacu
3 ypaxyBaHHSIM BUMOT 3aKOHO/ABCTBa Ta yMOB JloroBopy.

3.3.6. Oznaiiomutncsk 3 Tapudamu banky.

3.3.7. Bumararu Big banky HanexxHOTo BUKOHaHHS YMOB I150T0 [loroBOpY.

3.3.8.B pasi Hesromu i3 3MmiHor0 bankom TapudiB Tta/abo TapudHmx mnakeriB Ta/abo IHIMMX YMOB
00CITyrOByBaHHS, BiIMOBUTHCH Bifl mociyr banky Ta posipBaru Jlorosip.

3.3.9. Bumaratu Bing baHKy cBo€yacHOTO BHKOHAHHS EJICKTPOHHMX JOKYMCHTIB Ta BUKOHAaHHs 1HIIMX Iid 3a
yMoBH AoTpuMaHHs KimieHTOM mpaBui oQopMIleHHS W mepeaadi eneKTPOHHUX JOKYMEHTIB 3aco00aMU CHCTEMH
«iBank2UA», a TakoX 3a HasgBHOCTI 3aKOHHMX IIJICTAB Ui BHUKOHAHHS TaKUX il BIAMNOBIZHO 1O BUMOT
3aKOHOJIABCTBA.

3.3.10. OrpumyBaru mociyru 3a jgomomororo Cucremu «iBank2UAy, simnosigno mo ymoB Jlorosopy,
nomatkoBux yrong mo Joroopy, IHcrpykmiii Ta mmx IlpaBmn, mo mnependadaroTh OOCITYyroBYBaHHS 3
BukopuctanasMm Cucremu «iBank2UA».

3.3.11. B pasi HeoOximHOCTI KymiBIi Ta/ab0 0oOMiHY (KOHBEpTalii) BATIOTH Ha MDKOAHKIBCHKOMY BATFOTHOMY
puHKY YKpaiHu HamaTé 10 baHKy makeTr MOKYMEHTIB, HEOOXITHHM U KymiBii Ta/abo oOMiHYy (KOHBepTarlii)
1HO3eMHOI BaltoTH Ha KopucTh KirienTta. 3a3HaueHuii maket qokymeHTiB KiieHT Hamae 1o BaHky 3 ypaxyBaHHSIM
BUMOT baHKy Ta 3aKOHOJlaBCTBa Y KpaiHHU.

3.3.12. 3akpuru cBiii paxyHok B baHky y Oynp-skuil yac 3rizHO ymMoOB 4MHHHX TapudiB Ta HOpMaTHBHO-
npaBoBux akTiB HBY Ta y BiANOBIIHOCTI 710 MOJI0kKEHb 1IbOTO J{oroBopy.

3.4. KuieHT 3000B's13anmii:

3.4.1. Hane)xHUM YMHOM BHKOHYBaTH yMOBH JI0roBopy, BAMOTH 3aKOHOJaBCTBA, BHYTPILIHIX MTpaBuil baHky.
3.4.2. He mi3Hime HACTYITHOTO POOOYOro JHS MicIs JTHS OTpUMaHHS BHIMCKA 3 PaxyHKy(-iB) moBimomuiatu bank
Mpo BCl MOMiYEHI HETOYHOCTI Ta MOMWJIKH y BHIIMCKaxX 3 PaxyHKy(-iB) Ta/ab0 iHMIMX JOKyMEHTax TMpo
HEBU3HAHHS (HE MiATBEpIKEHHS) MiJICYMKOBOTO cajiba0 PaxyHKky(-iB).

3.4.3. lloimomnatn bank mpo 3apaxyBaHHs Ha PaxyHOK(-W) TpOIIOBUX KOINTIB, IO HOMYy HE HaleXatb, i
mpoTAroM 3 (TphoX) POOOYMX JTHIB JUIs HAIIOHAIBHOI BATIOTH 1 IPOTATOM 2 (IBOX) pOOOYUX JIHIB JIJIS IHO3EMHOT
BaIOTH 3 JHS HAJIXO/KCHHS TIPOMIOBHX KOWITIB Ha PaxyHok(-u) Hamati baHKy miaTibkHe JOpydYeHHS Ha
nepepaxyBaHHs IPOIIOBUX KOIITIB HAJISKHOMY OTPHMYBady, SIKIIO iHIIE He mepegdayeHo ymoBamu Jlorosopy.
3.4.4. 3niiicHioBaty omiaty nociyr (omepauiil) banky B mopsaky Ta Ha ymoBax, BU3HaueHHX JloroBopom Ta
Tapudammn.

3.4.5. TlucemoBO crnoBicTuTH baHK PEeKOMEHIOBAaHMM JIMCTOM 3 HiATBEP/UKEHHSIM IPO BPYUYEHHS NP0 3MiHY
iHpopmauii, mo HazaBaiacs baHky, y ToMy 4Hcii 00 KiHUEBMX OeHedimiapHUX BIACHHUKIB (KOHTPOJIEPIB),
CBOI'O MiCII€3HAXO/DKEHHS (Micll TIPOXKUBAHHS), HOMepiB TeledoHIB, IHIIUX PEKBI3WTIB, 3MiHAX y CKJIaJi
BUKOHABYOTO oprany KiieHTa, a TakoX Mpo BHECEHI 3MiHH JI0 YCTaHOBYMX JOKyMeHTiB KitieHTa 3 HajaHHIM
HaJISKHUM YMHOM 3aCBITYEHUX KOI TaKuX JOKYMEHTIB npoTsroMm 20 (1BaaLsaTH) KaJeHAApPHUX JHIB 3 MOMEHTY
MPOBENICHHSI TAKUX 3MiH 1 B TOH K€ CTPOK HaJaTH 3MiHM B YCTAHOBYI JIOKyMeHTH KitieHTa i 3MiHHM B JIOKyMEHTH,
IO PerjaMeHTYIOTh TOBHOBKEHHS WICHIB BUKOHABYOTO oprany Kiienra.

[Ipu 3miHi mocamoBux 0ci0, 10 MAIOTh MPaBO MEPLIOTO M APYroro MiAINKMCIB, CBOEYACHO HajaBaTH B baHk HOBI
KapTKH i3 3pa3KaMM MiANKCIB Ta JOKYMEHTH, SIKi MiATBEPAXYIOTh ocoOy Ta ii moBHOBaxkeHHA. lIpu mpomy
CTopoHHM JOMOBHIIMCH, 1110 BaHK He Hece BIANOBIJAJIBHOCTI 3a MPOBEICHHS / HE IMPOBEIACHHS oOIepalliii 3a
Paxynkom(amn) Kiienra y Bunaaky 3minu oci0, 1o BKa3aHi B HasiBHINM y baHky kapTui i3 3pa3kamu MiJIHCIB Ta
BiIOMTKOM IteyaTku Ta / abo medyarku KiieHta Ta 3a ymoBH, mo KitieHT 3aBuacHO He moBifioMuB baHk mpo
BIJIITOBIHI 3MIHH.

3.4.6. [Tpu 3xilicHeH] omepaliiii B IHO3eMHIi BaJIOTI 3a SKUMH BaHK BHCTyIae sSK areHT BaJFOTHOI'O KOHTPOJIIO,
HazaTH baHKy Bci HEOOXiaHI Ta/abo JAOMATKOBI JOKyMEHTH (OpPHIiHAIM Ta KOIil, 3aCBiUCHI HAJIC)KHUM YHHOM)
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JUIsl 3MIHCHEHHS! KOHTPOJIIO PO3PaxyHKiB 3a €KCIIOPTHUMH, IMIIOPTHUMH, Ta 1HIIMMHU onepauisimu Kiienra, y 1.4.
3BITHICTb, IIepea0adeHy HopMaTuBHUMU akTamu HBY (3a 3any4eHHMU Bifl HEPE3UACHTA KOIITAMH TOIIO).
3.4.7.3a BuMororo banky HagaBaTH B IMOBHOMY 00CsI31 JOCTOBIpHY iH(pOpMAIlilo, HEOOXIAHY I/ HPOBEACHHS
inentudikamii Ta BuBYeHHs KutieHTa, yrouHeHHs iH(opmamii mozao imenTudikauii Ta BuBYeHHS KitieHTa,
3'acyBaHHS HOro 0coOH, CyTi TisSUTBHOCTI Ta (hJiHAHCOBOTO CTaHy, iH(OpMalilo Mpo IKepena MOXOHKEHHS KOIITIB
BIJIMTOBITHO /10 BUMOT 3aKOHO/IaBCTBa Ta/abo yMOB 11boT0 J[oTrOoBOpY.

3.4.8. IlinTBepmxyBaTu canbao PaxyHky(-iB) Ha Ol ciuHS KOXXHOTO MOTOYHOTO poKy. Heorpumanus bankom
MiATBEPIUKEHHS TPO 3alHIIKK TPOMIOBUX KOINTIB Ha PaxyHKy(-ax) MpOTSAroM IBaALSATH KalleHAAPHUX IHIB
BBKAETHCS MIATBEPHKEHHAM caibo 3 0oky Kirienra.

3.4.9. TTonaBatu 10 baHky po3paxyHKOBI JOKYMEHTH Ta/a00 KacoBi JOKYMEHTH 3 METOI0 OTPUMAaHHS/TIPOBEICHHS
nociyr/onepauii banky 3a JloroBopoM 3a yMOBH HasBHOCTI Ha PaxyHKy 3ajJHMIIKy TPOLIOBHUX KOIITIB,
JIOCTATHBOTO JUI BUKOHAHHS MogaHoro KimieHToM po3paxyHKOBOTO Ta/ab0o KacoBOTO JOKYMEHTY, OJXHOYAacCHOT
crutat baHky pa3oBoi KoMicii 3a HaaHHA TaKOi IMOCITYTH Ta MOTAIIeHHs 3a00pTrOBaHOCTI MO CIUIATI MEePioTUIHOT
Ta/ab0 Pa30BOI KOMICii y MOBHOMY 00Cs3i 32 HAsIBHOCTI TaKoi 3a00proBaHOCTI.

3.4.10. JloTpuMyBaTUCh YCiX TEXHIYHUX, OpTaHi3allifHNX, MPaBOBHUX Ta iHIIMX BUMOT, BCTAHOBJIEHNX baHKOM 1O
pobori i3 Cucremoro «iBank2UA» y Tomy wu4uciai posmimeHux Ha odimiiHoMy caiTi  baHky
www.radabank.com.ua

3.4.11. TlpaBuIbHO 3alIOBHIOBATH €JICKTPOHHI (B TOMY YHCIIi pO3PaxyHKOBI) JOKYMEHTH.

3.4.12. 3abe3neuntu 30epexenns Taemuoro kioya Kimienra Ta maponi goctymy no Cucremu «iBank2UAy, a
TaKOX arapaTHi 3aCO0M KPUITO 3aXUCTy TAaKUM YHHOM, 100 BUKIIIOYUTH iX BUKOPUCTAHHS HE YIIOBHOBAXCHUMH
Ha I1e 0co0aMu.

3.4.13. CBoevacHO HagaBatu 10 baHky odopmMiieHOro HaJeKHUM YHHOM PO3IPYKOBAHOTO y ABOX MPUMIpHUKAX
Ceptudikara Binkpuroro ximroda KimieHTa y pasi 3MiHU MOCaIOBUX 0Ci0, SKi MalOTh MPaBO MEPIIOTO Ta JPYTOTO
MiAMKCIB y KapTii i3 3pa3kaMu MiAMKCIB KII€HTA Ta BIIOMTKOM MEYaTKH (3acTyIMHUKAM MOCAJAOBUX OCI0 KiTieHTa
Ceprudikat GopmyeTbes y pasi OaskaHHS KITI€HTA).

3.4.14. Tlpu BukopucTanHi cucremu «iBank2UA» HeyxXwWjIbHO BHKOHYBAaTH BHMOTH Ta IOTPHMYBATHCS BCIX
pexomeHnaniit banky 3 nutans iHpopmamiiHOi Oe3meky, mo HaBeneHi B [HCTpykiisx Ta mux [IpaBunax.

3.4.15. CBoevacHO OIOKYBaTH KJII0Ui YIOBHOBaXkeHO1 ocoOu KitieHTa, siki He MaroTh MpaBa X BUKOPUCTaHHS.
3.4.16. He mepenaBatu TaeMHi kimoui iHIIAM oco0am, BiATIOBiAaTH 3a 30€piraHHs Ta BUKOPHCTAaHHS KIFOYOBOT
iH(opMarrii.

3.4.17. Y pas3i 3anposapkeHHs bankom 000B’s13k0BUX J[01aTKOBUX 3aC00iB 3aXUCTY 3riiHO 3 uMH [IpaBuiamu,
miAnucaT HEoOXiJgHI JOKYMEHTH Juis oTpuManHs JlogaTkoBux 3aco6iB 3axucty mpoTaroM 30 (TpUALSATH)
KaJIeHIApHKX JIHIB 3 JIaTH BiAnpasieHHs bankom BiamosigHoro nosigomients Cucremoro «iBank2UAy, skiio e
nepeadadeHo TaKUM TIOBIJIOMIICHHSIM, Ta HaJIS)KHUM YMHOM BUKOPUCTOBYBaTH J{0/1aTKOBI 3ac00M 3aXHCTy 3 IaTH
X 3aMpOBaKEHHS.

3.4.18. IMucemoBo moBigoMiIsATH baHk po HasBHICTH 00 OTPUMAHHS CIICHiaIbHUX a00 KCKITIO3UBHUX MPAB IS
3IIMCHEHHS JISUTBHOCTI, SIKa € MPEAMETOM PEryJIIOBaHHS 3aKOHO/ABCTBA IPO 3/1iHCHEHHS JIep)KaBHHUX 3aKYIIiBelb.
[NoBioOMIICHHSI TIPO OTPUMAHHS 3a3HAYCHUX CIIEIiaJbHUX a00 EKCKIIO3MBHUX IMpaB 3JiHCHIOEThCc KilieHTOM He
Mi3HIIIe HACTYITHOTO POOOYOro JHS 3 JaTH iX OTpUMAaHHS.

Po3nin 4. OCOBJIMBI YMOBHU

4.1. llopsnoxk 3naBanus KiaieHTOM rotiBKoBoi BUPY4YKH (TOTIBKH).
4.1.1.3naBanns KiieHToM TOTiBKOBOi BHpYYKHM (TOTiBKM) 1 11 3apaxyBaHHs Ha PaxyHku y banky moxe
3IIHCHIOBATUCH 3a BHOOpoM KitieHTa:

- oHs (y IeHb HAIXO/KEHHS TOTiBKH 70 Kacu KitieHTa);

- HACTYITHOTO 3a JIHEM HaJXOJKEHHsI TOTIBKM 110 Kacu Kiienra nHs;

- HE pijlie HK OJUH pa3 Ha I'ITh pOOOYMX JHIB.
l'oTiBKOBY BHpYUKY, IO Hajaidnma 1o banky npotsarom omnepariiiHoro vacy, bank 3apaxoBye Ha PaxyHOK B JIeHb
il HagxomxkeHHs 3rizHo ymoB JloroBopy. I'oTiBKOBY BHpYydKy, 10 HaAidmia micis omepauiiiHoro vacy, bank
3apaxoBye Ha PaxyHOKk HacTymHOro poOo4oro aHs 3rifHO yMOB JloroBopy.
[Mopsiiox 371aBaHHS TOTIBKOBOI BUPYYKH JIO0 YHOBHOBa)KEHOTO baHKy Bu3HauaeThcst KilieHTOM camocCTiiiHO: 3a
JIOTIOMOTOI0 CITYKOH iHKacalii abo camocTiiiHo KilieHTOM y JIeHHY/BEUipHIO Kacy YITIOBHOBa)KEHOTO baHKy.
4.1.2. BcTaHOBNEHHS JIMITY KacH MpoBoAuThCs KitieHTOM caMocCTiliHO, BiIIOBiAHO 10 BUMOT 3aKoHOAaBcTBa. [lo
PO3paxyHKy MNPHIMAEThCSA CTPOK 3aaBaHHS KitieHTOM roTiBKOBOI BUpyukH a0 banky, 3a3Hauenuii B 1m.4.2.1.
[IpaBni.
V pasi, skmo KiieHT B okpeMi JHI He Ma€ NEpEBHUILEHHS JIMITYy KacH, TO BiH MOXKE€ B Li JHI HE 3[JaBaTu B
YCTaHOBJICHI CTPOKH TOTIiBKY A0 banky.
VY pa3zi, skoo KimieHT mpamioe y BUXiZHI Ta CBSITKOBI JHI i HE Ma€ 3MOTH, Ye€pe3 BIJICYTHICTH BiIIOBiTHOI
JIOMOBIICHOCTI 3 baHKOM Ha iHKacarlito, 31aTH oJepKaHy HAM 3a IIi THi TOTIBKY, TO BOHA Mae 37aBaTucs Kiienrtom
10 baHKy npoTsArom onepauiiHOro 4acy HacTymHoro pobouoro aHs banky Ta Kiienra.
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3a ininiaTuBoio KiieHTa CTpOKM 34aBaHHS TOTIBKOBOI BUPYUYKHU (TOTIBKH) MOXYThH HeperispaTucs. JJoxymeHTH
KitieHTa, Ha miACTaBi AKX MEPETIISTHYTO CTPOK 3/IaBaHHS TOTIBKOBOT BUPYYKH (TOTIBKH) TOMAIOTHCS 10 JloroBOpy.
JlokyMeHTH MOBHHHI OyTH 3aTBepikeHi (mianucani) KiienToM abo yrIOBHOBaXXKEHOIO HUM OCO0OI0 Ta CKPIIUICHI
nevyatkoro. KimieHT Hece BiANOBIJAIBHICTh 3@ JIOCTOBIPHICTH JOKYMEHTIB, HaaHUX 10 baHKy, Ta BiAMOBITHHMX
MOKa3HHMKIB, 110 3a3HaY€Hi Y IUX JOKYMEHTaX. Y pa3i HeoOXiTHOCTI BHECEHHs 3MiH A0 JlOTOBOPY — CKIIaJaeThCs
Honatkosa yroga no Jloroeopy.

4.2. lorosipHe cniucanns 3 Paxynky(iB).

4.2.1. Knient popyuyae baHky 3ailiCHIOBaTH Ha KOPHCTh OCTaHHBOTO JOTOBIPHE CIUCAHHS T'POIIOBHX KOIUTIB 3
Paxynky(-iB) Kimienra, Bigkputux y banky, B mopsaky, Bu3HadeHoMYy JloroBopoM abo iHIIMMHU JOTOBOPAMH MiX
bankom Ta KiienToMm, y BamioTi Ta cymi icHyrodoi 3aboproBaHoCTi mepen baHkoMm 3a 3000B’s3aHHSAMHU Ta/abo
HajaHi mocnyru 3a JloroBopom Ta/abo iHIIMME JOroBOpaMu, yKiageHnMu Mixx bankowm i Kimientom.

[Ipu mpomy y pasi 3acTtocyBanHA baHKOM TpaBa Ha [OTOBIpHE CIHCAaHHS KOIITIB, TaKe MPaBO Ha JIOTOBIpHE
CHHCaHHS Ma€ MPIOPUTET IO BITHOIICHHIO JI0 IHIINX PO3paxyHKiB mokymeHTiB Kitienra.

4.2.2. Knient Ha miacrasi uux IlpaBun ta JloroBopy moxe AopyunTH baHKy 371HCHUTH JOTOBIpHE CHHCaHHS.
TPOIIOBHX KOIITIB 3i CBOiX PaxyHKiB Ha CBOIO KOpPUCTH ab0 Ha KOpUCTH TpeThoi ocobu. [lata Ta cyma
JIOTOBIPHOTO CIIMCAHHS, PEKBI3UTH pPaxXyHKIB Ta IHINI YMOBH 3[AIHCHEHHS TAaKOTO CIMCAaHHS 3a3HAYalOThCS
Kiientom y momatkoBomy moroBopi mo JloroBopy-3asBu Ta/ab0 iHIIOMY AOTOBOPI MO0 HATaHHSI OaHKIBCHKUX
MOCIYT.

4.2.3. baHK 37iiiCHIOE JOTOBipHE CIHCaHHS TPOMIOBHX KOmTIB 3 PaxyHky(-iB) 3 ypaxyBaHHSM BHMOT
3aKOHOJABCTBA L0J0 IepeKa3yBaHHs IPOLIOBHUX KOIITIB Ta 32 YMOBHU:

. BIZICYTHOCTI OoOMexeHb npaBa KilieHTa m0J0 pO3MOpsKEHHs] TPOLUIOBUMH KOITamMd Ha PaxyHky(-ax)
(aperur, 3a00poHa TOIIO); Ta

. BiJICYTHOCTI iHIIMX OOMEXeHb (30KkpeMa pexxuMy PaxyHKy) y BianmoBigHocTi 10 JJoroBopy, 3aKOHOJaBCTBA,
YHMHHOTO Ha MOMEHT 3/IiiCHEHHsI CIIFICaHHS TPOILIOBUX KOIITIB; Ta

o HE NIEPEBUIIIEHHS CYMH TIepeKasy y BUIAIKY HasBHOCTI 0OMEKEHb BCTAHOBIICHUX 3aKOHOIABCTBOM; Ta

. JIOCTaTHOCTI TPOIIOBUX KOIITIB Ha PaxyHky(-ax) anms 3MiACHEHHS JOTOBIPHOTO CHHUCAHHA 1 CIUIATH

Kiienrom Baprocti mocmyr banky 3rimHo TapudiB octaHHBOTO, TpH I[OMY YacTKOBE CIHCAHHS TPOIIOBHX
KoITiB 3 Paxynky(-iB) bankom He 31iHCHIOETBCSL.

4.2.4. Slxmio nata MOTOBIPHOTO CHECAaHHS TPOLIOBUX KOIITIB MPHUIAgac HAa BUXiAHUH, CBATKOBUH ab0 HepoOouuit
JeHb, TO B TAKOMY BHIIQJKy JATOI0 JIOTOBIPHOTO CIHCAHHS I'POLIOBHX KOIITIB BBA)KAETHCS MEPIIMHA poOOYMit
JIeHb, IO CJIITY€ 32 TAKUM BHXiTHUM, CBITKOBUM 200 HEPOOOUUM JTHEM.

4.2.5. baHk, 3/iCHIOIOYM JOTOBIpHE CIHMCAaHHS TPOIIOBHX KOmTiB 3 PaxyHKy(-iB), odopmirtoe MeMopianbHUil
opaep, y peksi3uti «lIpu3HaveHHs aTexy» SKOro 3a3Hadae iHGopMaIlito Mmpo IIaTiK i peKBi3UTH (HOMEp Ta
JaTy YKJIaJeHHs) IOTOBOPY, SIKHM IepeadadyeHo MOXKIHMBICTh JOTOBIPHOTO CIIUCAHHS.

4.2.6. BianoBifanbHICTh 32 BIAMOBiAHICTH iHQOpMAIii NMpo OTpUMyBaya KOIITIB, CyTi oOmeparii, 3a SKO
3MIHCHIOETBCST TIepeKa3, 3AIMCHEHHWH [UITXOM JIOTOBIpHOro chucaHHs, Hece KiieHt, skmid y pasi ii
HEBIJINOBITHOCTI Ma€ BiJIIIIKOIOBYBAaTH baHKy 3aBIaHy BHACTIIOK I[LOTO IIKOIY.

4.2.7. JInst morameHHs icHyto4oi niepea bankom 3a00proBaHocTi, 1110 BUHUKAE Y 3B’ 513Ky 3 BUKOHAHHsIM KitieHToM
nux IIpasun ta JloroBopy, Kiient nopy4ae banky:

a) COHcaTd TPOIIOBI KOMTH 3 Oyap-sAKoro paxyHKy KiieHta B HamioHanbHIH Ta/abo 1HO3EMHIM BaOTI,
Bigkpuroro B baHky:

. B CyMi Ta BatoTi Takoi pakTuunoi 3aboprosanocti Kiienra, abo

. B CyMi eKBiBaJeHTHIH 3a0oproBaHocti Kirienra 1 Butpar banky (komicid, 300py Ha 0OOB’SI3KOBE
JiepKaBHE TIEHCIHHE CTpaxyBaHHs, SKIIO HOro cruiata mependadeHa YUHHAM 3aKOHOJABCTBOM, — TOIIO), SIKi
MoB’s3aH1 3 KyHiBJIeIO/IposaxkeM/o0MiHOM (KoHBepTanie) BamoTH Ha MBPY Ta/abo ii oominom Ha MBP, y
BUMAJIKY, SIKIIO IPOIIOBHUX KOIITiB Ha PaxyHky(-ax) Kiienra y BamroTi ¢akTHuHOI 3a00proBaHOCTiI HEOCTATHBO
JUIsL TIOTalIeHHs Takoi 3a0oproanocti. CriMcaHHs TPOIIOBHUX KOIITIB 3/IiICHIOETBCS 32 KypcoM baHky.

0) y BUINAJIKY, SIKIIIO BAJOTa TPOIIOBUX KOIITIB, cliicaHux bankom 3 Oyb-skoro paxyHky KirieHTa, BifKpuTOro B
banky, He cmiBnmazae 3 BamoTOIO (akTHYHOI 3aboproBaHocTi KiieHTa 3a nOroBopom, Al MOTALIeHHS TakKoi
3aboprosanocti Kiient popydae banky 37ificHIOBaTH BiJ| iMeHI Ta 3a paxyHOK KitieHTa KymiBiro/mpoax/o0Min
iHO3eMHOi BairoTh HAa MBPY Ta/abo ii 06min Ha MBP y cymi, HeoOXiqHii JUIst OTrameHHs: Takoi 3a00proBaHOCTI
Kiienra, 3 000B A3K0BUM 3apaxyBaHHIM KYIUIEHOI/OOMIHSHOI BaJtOTH a00 TPOIIOBHX KOIUTIB, OJEPKaHUX BiX
mpoJiaxxy BamoTd, Ha PaxyHok(-ku) Kitienta 3a BifmoBigHOW BamoToro. KyrmiBis/oOMiH/TIpoAaK TPOMIOBHX
KOIITIB 3/IIHCHIOEThCS 3a KypcoM baHky.

4.3.Oco0auBocTi 00cIyroByBaHHSI MOTOYHHX (UiJILOBMX) PAXyHKIB /15 3apaxXyBaHHsl CTPAXOBUX KOIUTIB.
4.3.1.Y pasi Bigkpurrs Kiientom, mo e poOoTomaBieM, OKpeMoro (LiIbOBOrO) MOTOYHOro PaxyHKy s
3apaxyBaHHS CTPAXOBUX KOIITIB, SIKI HAIXOIATh 3 DOHIY COIIabHOTO CTpaxyBaHHs, KIlieHT miaTBEpKye, M0
BiH O3HAHOMJICHHUH 3 0COOJUBOCTSMH BUKOPUCTAHHS TAKOTO PaxyHKY Ta KOINTIB, IO OOJIIKOBYIOTHCS Ha HHOMY,
30KpeMa, ajie He OOMEXKYIOUHCH:
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® CTpaxoBi KOIUTH, 3apaxoOBaHi Ha TaKUW TMOTOYHUIM pPaxyHOK, MOXyTb OyTW BuKopucTaHi KiieHTOM
BUKJIIOYHO Ha HAJaHHSI MaTepialbHOro 3a0e3MeueHHs Ta COLIANbHUX IMOCTYT 3acTpPaxOBaHHM OCO0aM
BIJIMTOBITHO JI0 AiF0Y0T0 3aKOHOIABCTBa Y KpaiHw;
® CTpaxoOBi KOIITH, 3apaxoBaHi Ha TaKUil TOTOYHHUI paxyHOK HE MOKYTh OYTH CIIPSIMOBaHI Ha 3a0BOJICHHS
BAMOT KpEIWTOpiB, Ha CTATHEHHA Ha TiACTaBi BHUKOHABYMX Ta IHIIMX [OKYMEHTIB, 3a SKHMH
3MIHCHIOETHCS CTATHEHHS BIJIIIOBITHO JIO 3aKOHY.
4.3.2. KitieHT 3000B’S3YEThCS HEBIIKIAIHO IMHMCHMOBO TOBIJOMUTH bBaHK II0A0 TOPYIICHHS CTOCOBHO HBOTO
CIpaBH NMpo OAHKPYTCTBO LIJSIXOM HampaBlIeHHs JucTa Ha agpecy banka. CTOpoHM JOMOBMINCH, IO B pasi
Ha/IXOJPKEHHS TaKOTO MOBiZOMIIEHHs a00 HasBHOCTI y baHKka BioMocCTei, 110 MiATBEPHKYIOTh (GaKT HOPYILICHHS
MPOBaKCHHSI 10A0 OaHKpyTcTBa KirieHTa, CTpaxoBi KOIITH TOBEPTAIOTHCS O BiAMOBIAHOI paOHHOI,
MDKpallOHHOI 49X MIiChKOi BHKOHABYOI AWPEKIii BimmineHHs DOHAY COIIaNIbHOTO CTPAaxXyBaHHA 3 THUMYAcCOBOI
BTpaTH NPaIe3aaTHOCTI.
4.3.3. bank He 3AIHCHIOE KOHTPOJb 32 BHKOPHCTaHHSAM KITIEHTOM CTpaxoBHX KOIUTIB 3 OKPEMOTO MOTOYHOTO
PaxyHnky.
4.4.Ocob0uBOCTI  00CAYrOBYBaHHIT ~ MOTOYHUX  (UILOBMX)  paxyHKiB  AJdf  aKyMYJIIOBaHHS
CiJIbCHKOrocnoaapcbKUMM MiANPHEMCTBAMHU CYyM MOAATKY Ha A0AaHY BapTiCTh.
44.1.Y pa3i Bigkpurtss KiieHToM oOKpemoro mnoTo4HOro  (UiboBOro) PaxyHKy mnsi akyMmyJlOBaHHS
CLTBCHKOTOCITOIAPCHKUMHE  TTIAPUEMCTBAMHU CyM TIOJATKy Ha JIOJaHy BapTicTh, KIIEHT miaTBEp/KYeE, IO BiH
03HAaHOMJICHUH 3 0COONMBOCTSMH BUKOPUCTaHHs Takoro PaxyHKy Ta KOIITiB, MO0 OOJIIKOBYIOTHCSI HA HBOMY Y
BIJIMOBIIHOCTI 10 Aif040ro 3aKOHOAaBCTBa YKpainu. Komtu, 3apaxoBaHi Ha IIbOBUI paxyHOK KitieHTa, He
MiUIATAIOTh BIUTYYEHHIO /10 IEP’KaBHOTO OIODKETY.
4.4.2. bak He 3AIICHIOE KOHTPOJb 32 BUKOpHCTAaHHSAM KIli€HTOM KOMITIB 3 OKpeMHX MOTOYHHX PaxyHKiB 3
aKyMYJTIOBaHHS CLIbCHKOTOCTIOAPCHKUMH MiAMPUEMCTBAMH CYM TIOAATKY Ha JI0JIaHy BapTiCTh.
4.5.0cobnuBoCcTi  00CIIyroByBaHHs MOTOYHMX PaxyHkiB Jlep:kaBHUX/KOMYHaJbHHUX/Ka3eHUX Ta  IHIINX
MiAIPUEMCTB, X MOYIpHIX MIAMPUEMCTB, a TaKOX MiANPHEMCTB, TOCHOJAPCHKUX TOBAPUCTB, y CTATyTHOMY
kamitaii sikux 50 1 Oijble BiZICOTKIB HAJICKUTH JICPIKABHOMY ITiIITPHEMCTRY:
4.5.1.Y pasi 3ailiCHeHHS 3aKyIiBelb TOBapiB, MOCIYT, poOiT 3a AepKaBHi KOWITH, SKi MiNaJaloTh MiJ Aito cT.19
3axony Ykpainu «lIpo myomiuni 3akymiBii», KiieHT 3000B’s13y€ThCsl HagaBaTH pa3oM 3 TUIATIKHUM JOPYICHHSIM
JOKYMEHTH TIPO 3aKYIIIBIIO (3BIT PO Pe3yibTaTH 3MINCHEHHS MPOIEAyPH 3aKyTIBIi Ta JOTOBIP MPO 3aKYIIiBIIIO),
B TPU3HAUCHI TUIATEXKY TUIATDKHUX JOPYYeHb HEOOXiTHO 0OOB’sI3KOBE TIOCHIIAHHS Ha JIOTOBIp, 3BIT Ta iH. Y pasi
SKIIO TIATDK HE MiAmazae mix miro nporo 3akoHy, KilieHTOM B NpW3HAYeHi IUIATeXY IUIATDKHUX JOPYYeHb
poOHTHCS MocHIaHHS «0e3 TeHaepy/TOPriBy.

Po3nin 5. OBCJIYT'OBYBAHHS B CUCTEMI «iBank2UA»
5.1.Cuctema aucTaHuiiiHOro o00cCiyroByBaHHs paxyHKiB «iBank2UA» nos3Bomsie KiieHty 3milicHIOBaTH
nucraHmiiine ynpasninas [Ipogykramu Kiienra.
5.2.06cnyrosyBanns Kiienta B Cucremi «iBank2UA» 3mificHIO€ThCS B TIOPSIKY, BCTaHOBICHOMY JloroBopom,
IHCcTpyKIi€ero, sKi po3MimieHi B Mepexi I[HTepHET Ha KOpPHOpaTWBHIA cTopiHIi baHky 3a anpecoro
http://www.radabank.com.ua/pc-banking-1.html ta numu [paBunamu.
5.3. lns mipkoroyeHHs Ta Bukopuctanus Cuctemu «iBank2UAy Kitient mae odopmuTi 3asBy Ha [ligkimodeHHs
(Jomatox 1o JloroBopy-3asiBv), 3miliCHUTH Tonepeanto peecrpaiito B Cucremi «iBank2UA» srimHo 3
Incrpykuisimu Ta nogatu a0 banky mo 2 (aBa) mpumipHuKa posapykosanoro Ceprudikary Binkpuroro ximoda
st KoskHoro TaemHoro kiroda KitieHTa Ha KOXKHY 1OcajioBy 0co0Y, sika BKazaHa y KapTili i3 3pa3kaMu IiJIIHCIB,
3aCBIMYCHI IMIANMMCOM YIIOBHOBaXkeHOi ocobu banky Ta medarkoro KirieHTa, SKIIO IHIIWH TOPSAOK HE
nepeabadeHo I[HCTpyKUissMHM Ta 3a YMOBH, IO TakUi NOPAJOK HE CYNEpeunTbh 3aKOHOAABCTBY. B maty
miakmoyeHHs Kimienta mo Cuctemu «iBank2UA» ta nepirioi aktuBaiii Bigkpuroro kimtoua Kiienta bank po6uts
BianoBiaHy BiaMiTKy y Ceprudikari Bingkpuroro kiroua. 3 natu, 3a3Hauenoi bankom y mepmomy Ceprudikari
Biakpuroro ximoua, JloroBip Habupae YMHHOCTI B 4acTHHI yMOB oOciayroByBanHs Cucremoro «iBank2UA» Ta B
YacTUHI POOOTH 3 EJIEKTPOHHUMH JOKYMEHTaMH.
5.4.3nilicHeHHsIM IiH, 110 3a3Ha4eHi y 1. 5.3. uux [Ipasui, KimieHnt miarBepmxye:
-mo Bigkputuii kmrou KiieHTa, BkazaHuil y HajgaHux BaHKy 1 3aCBiJUYeHHX IMiIMHACOM ITOBHOBaXKHOI 0cOOM Ta
BinouTkom neuatku Kiienta CeprudikariB Binkputux kmouis Kiienra, Hanexuts Kiienry, Ta
- o 110 moyatky pobdotu B Cucremi «iBank2UA» BiH 0coOrcTo 03HaHOMUBCS 3 [HCTPYKILISIMU 1 3000B'SI3yETHCSI
X BUKOHYBATHU.
5.5.bank Mae mpaBo BHOcUTH 3MiHM 10 IHcTpykuiit Ta IIpaBun. Y Bumagky BHeceHHs 3MiH, BaHk po3mimiye
BIJNOBiHE MOBiZOMIEHHS Ta IHCTpykuito (3 ypaxyBaHHsM 3MiH) abo IlpaBunma B mepexi IHTepHer Ha
koproparuBHiii cropinii banky. Kopucrysauus Kimienrom Cucremoro «iBank2UAy mmicis BHECEHHS 3MiH 10
Incrpykuiit a6o IlpaBun BBakaeTbes 3romoro KitieHTa mono mpoIoBKeHHS oOCIyroByBaHHS 3a JloroBopom 3
ypaxyBaHHSM BHECEHHUX 3MiH.
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5.6.Ins mpoBenenns OaratodakTopHoi ayreHTHgikanii KiieHT 000B’S3KOBO TNOBHHEH BHKOPHCTOBYBATU
['enepatop omHOPa30BUX IMAPOJIiB, KU HATAETHCA baHKOM 3a JOMATKOBY IUIATY, 3TiTHO BCTAHOBJICHUX TapHUQiB
(omuu mpuctpiii). JomaTtkoBo 3a 1uiary, 3a 3asBoio KiienTta, bank moxke Hamatu USB-TokeHu Ta momaTKoBi
npuctpoi ['eHepaTopiB 01HOPa30BUX NapoIiB a00 BCTAaHOBUTH 0OMexkeHHsI JocTymy 1o IP aapeci.
5.7.B Mexax rapaHTiiHOro TepMiHy BuUKopucTaHHs ['eHepaTopy omnHopasoBux mapoiiB Ta USB-Tokeny bank
0E3KOIITOBHO TMPOBOJUTH 3aMiHy HAJaHWX B KOPHCTYBaHHA NpPWIaNiB B pasi iX BHXOMy 3 JNagy O BHUHI
BUPOOHUKA.
5.8. [Ins 3aminu mpunaay B pasi Horo Buxony 3 naay KiieHnT moBuHeH Hajgatu Horo ao banky mis ormsgy. He
HaJaHHA baHKy HecrpaBHOTO MPUIIAAY BBAKAETHCS, IO MPHIIA]] BUHIIOB 3 Jafay 1o BuHI KiieHTa Ta ioro 3amiHa
MIPOBOIUTHCS 32 OILIATOIO Y BiAMIOBIAHOCTI O BCTAHOBJICHUX Tapu(iB, HE 3aJIEKHO BiJI TOTO CIUIMB YH Hi TEPMiH
rapaHTiiHOrO BUKOPHUCTAHHSI.
5.9. lucrantiiine obcayroByBanus [IpoaykriB 3a gomomororo Cucremu «iBank2UA» nepenbadae HampaBieHHsI
Kiieatrom mo banky enexTpoHHHX TOKYMEHTIB MIOAO HaJaHHS MOCHyT (TpoBeneHHs omepamiid) 3a [Ipomykramm,
BiZKpuTUM(-H) 3rimHO 3 ymoBamu JloroBopy Ta ix o0poOky baHkom, a TakoX BiANpaBIeHHS BiIIOBIAHUX
noBigomienb bankom Kimienry.
5.10. TTnarixHi nopy4eHHs, 3asBu KirieHTa, 1HII €NEKTPOHHI IOKYMEHTH, 110 HaNpaBisioThes Kiienrom y bank
i3 Bukopucranasm Cucremu «iBank2UA» noBuHHI MiCTHTH yCi 000B'SI3KOBI PEKBI3UTH, [0 BU3HAYEHI BUMOTaMHU
3akoHomaBcTBa Ta Mictutd ELI1 ymoBHOBaxkeHux oci6 KiienTa 3rigHO 3 AOKyMeHTaMu, HamaHuMmHu KitieHToM
Banky BignosigHO 10 ymMoB JloroBopy.
5.11. IlmatixHi Ta eXEKTPOHHI JOKYMEHTH baHKOM HE pO3TIIAIAIOTECS Ta B 00pOOKY HE MPUHMAIOThCH, SKIIO:

- Ha TaKi JIOKYMEHTHU He HakJaJeHo HeoOxinHy Kinbkicth ELIT KiienTa, abo

- ELIIT ne BipHHMii/He BipHi, 200

- € IMIo3pa MO0 KOMITPOMETaIlii KIIF0Y0BOo1 iHpopmarlii, abo
5.12. IInatixHi Ta eJIEKTPOHHI JIOKYMEHTH, Ha sIKi He HakjaneHo HeoOXinHy kutbkicte EIIT Kiienra, ado EILIIT
HE BipHMIA/HE BipHI, UM € MiI03pa 00 KOMIIpOMeTallii Kiito4oBoi iHpopmanii, BaHKkoM He pO3TsAAaloThCS Ta B
00pOoOKy HE IPUHMAIOThCS.
5.13. ®opmyBanHs KiieHTOM eNEKTpPOHHHUX pPO3paXyHKOBHX JOKYMEHTIB Ha TIJCTaBl PO3paXyHKOBHX
JOKYMEHTIB, IO MAalOTh AOAATKU (PEECTPH YEKiB, PEECTPU MOKYMEHTIB 1O aKpeOUTHBY Ta iH.), a TaKOX
(hopMyBaHHS €IEKTPOHHUX PO3PaxXyHKOBHX JOKYMEHTIB Ha IJICTaBi IDIATDKHUX BUMOT JO3BOJISETHCS JIMIIE 32
OKPEMOI0 YroJor (moroBopom) Mixk bankom Tta Kiientom. B iHmomy Bumaaky (3a BiCyTHOCTI OKpPeMOl Yroau
(moroBopy)) TOKyMEHTH IMOBUHHI HajlaBaTUCS 10 baHKy Ha manepoBUX HOCISX.
5.14. CropoHH BU3HAIOTHh IOPUIMYHY YHHHICTH BCIX EJNEKTPOHHUX JOKYMEHTIB (B TOMY YHUCIi TOBiJJOMIJICHB),
Ha/iCIaHuX Ta OTpUMaHuX 3a gonomororo Cucremu «iBank2uay, Ta ix piBHY IOpHIMYHY CHIIy TOKYMEHTaM Ha
MarnepoBUX HOCIAX, MiJAMUCAHUX YIOBHOBaXeHUMH ocobamu Ctoponu (Kiienta/baHky) Ta CKpilJIeHUX MEYaTKO0
Croponn, mpu ymoBi ix odopmieHHs y BiamoBimHocTi g0 BuMor J[lorosopy, [IpaBmi, YMoB, YWHHOTO
3aKOHOJAaBCTBA YKpaiHH, B TOMY YHCJIi HOPMaTHBHO-IIPaBOBUX akTiB HamioHanbHOro 6aHky YKpaiHU 3 NHMTaHb
opranizanii Ta 3aificHeHHS po3paxyHKiB. CTOpPOHM BM3HAIOTh IOPHIMYHY YMHHICTH IJIATEXiB, BUKOHAHHUX 32
nornomoroto Cucremn «iBank2uay, 1 iX piBHY IOpHIUYHY CHITy i3 IUIaTEXaMH, 31iHCHEHUMH 3 BUKOPUCTAHHIM
IUIATDKHUX JOKYMEHTIB Ha MAlepOBUX HOCISX.
5.15. Jlns 3abe3nieveHHs: KOHQiAEHIIHHOCTI iH(OpMaIllii, o mepenaeThest 3a momomoror Cucremn «iBank2uay
Ta siKa y BIJIIOBIJHOCTI JI0 3aKOHOJABCTBA € KOH(IACHIIHHOK ab0 TaKo, M0 MICTUTh OaHKIBCHKY TA€MHHIIIO,
Taka iH(opMallis MOBHHHA IEPECHIIaTHCh B 3aXWIICHOMY BHUIIISII (3 BHKOPHCTaHHSAM KpHUNTorpadidHux abdo
iHmmX 3aco0iB 3axucTy iH(MOpMaIlii, 0 BiAMOBINAIOTH BUMOTaM 3aKOHOAAaBCTBa). CTOPOHH TOMOBWIIHCH, IIO
Krient moromxyerbes 3 THM, 10 Aesika (iHaHCOBa Ta iHIIA KOH(DIACHUINHA iHpOpMAaLis, sSKa MepeJaeThes 3
Bukopuctanuasm Cucremu «iBank2UA» Tta He wmicTuTh OaHKIBCBKOI TaeMHHIN Ta/abo HE JJI03BOJISE
inenTudikyBarn KiieHTa, MOXke mepenaBaTUCh HE3aXUIIICHUMHU KaHajlaMH 3B’S3Ky, Ha mo KiieHT Hagae Jno3Bin
Banky, skuii miaTBepmXKyeThes mianmucoM i JloroBopom-3asBoro abo [oroBopom 0aHKIBCBKOTO paxyHKY, ILO
OyB yxianeHuit Mixxk Kimientom ta Bankom.
5.16. 3nificHeHHSIM JIiH, 110 3a3HaveHi y 1. 5.26 mux IpaBun KimieHT miaTBepmKye, 110 BiH BHU3HAE JOCTATHIM
METOJA 3axHCTy EJEeKTPOHHHMX JIOKYMEHTIB 3 BHKopucTaHHSAM JlomatkoBux 3aco0iB 3axucty ta EIII (mo
HAKJIJa€ThCsl HA CIEKTPOHHUA pPO3PaxyHKOBHH JOKYMEHT) Ta TIIepelaroThesi 3a jomnomoror Cucremu
«iBank2UAv.
5.17. CTopoHH AOMOBWINCH, IIO €JICKTPOHHHUH JAOKYMEHT (B TOMY YHCIi PO3PaXyHKOBHI), SIKHH MEpeaaeThCs
Cucremoro «iBank2UA» Ta migmucanuit EII1 ymoBHoBakeHux oci0 KiieHta, minTBepIuKeHHI/3aXUILCHUI
iHImMME JlogaTkoBUME 3ac00aMU 3aXHUCTY, SIKIIO TaKi BUKOPHCTOBYIOTBCS 3TiIHO 3 JloroBopom, Ta HaJaHHN
Knientom banky Ha mincrtasi JloroBopy, € piBHUM 3a IOPHUIMYHOIO CHIIOIO JTOKYMEHTY Ha MarnepoBOMY HOCIi (B
TOMY YHCIi W PO3paxyHKOBOMY), MiANHCAHOMY BIACHOPYYHHM IiANMKACOM 3a3HauYCHHX OCi0 Ta CKpilUICHOMY
meuatkoio Kirienra. Emexktponni mokymentu 6e3 EILIIl Kiienta He MaroTe 1opuaudHoi cuimm, bankom He
PO3IIIAJAIOTHCS 1 HE IPUHMaIOThCA.
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5.18. BinmoBimanpHICTH 32 AOCTOBIPHICTH iH(OpPMAILIii, 110 MICTUTBCA B PEKBI3UTaX ENEKTPOHHOTO JTOKYMEHTa,
Hece yroBHOBaxkeHa ocoba Kimienra, sika mianucana 1ieit mokymeHT cBoiMm ELI, mpu tbomy CTOpOHU BU3HAIOTH,
1o migapoOka EIIT Kiienta HemosxauBa 6e3 3HaHH: iHpopMariii npo Taemuuii kirou Kiienra.

5.19. Croponu BHU3HAIOTh JOCTaTHIM s ineHtudikamii KiieHta Ta miATBepIKEHHS IUTICHOCTI JaHUX B
enekTpoHHil popmi 3aci6 ELII, skuit BukopucroByethes B Cuctemi «iBank2UA» npu mepenadi enekTpOHHHX
nokymeHTiB Bim Kiienta y bank 3 BukopucranHsM 3aco6iB, ceprudikoBanux JCTC3I CBY abo iioro
MPaBOHACTYIMHHKIB y rairy3i JIEH3yBaHHS KPUNTOrpadidHoi AisTIBHOCTI.

5.20. ¥V pa3i HeBuKOpHCTaHHs abo BiAMOBHM Bif BUkopucTanHs Kiienrom [logatkoBux 3aco0iB 3axucTy, L0
HamarThest bankom s pobotu 3 Cucremoro «iBank2UAy, abo skiro KiieHtom Oyiio BCTAHOBICHO JIIMIT Ha
MaKCHMaJbHy CyMy oOfepallii, mo 3maiicHioeThest uepe3 Cucremy «iBank2UAy 6e3 Bukopuctanus J[ogaTKOBHX
3aco0iB 3axucty, KiieHT miaTBepKye, IO BiH MOBHICTIO PO3yMi€ MOXIIMBI HEraTHBHI HACITIIKH, IO MOXYTb
CTaTHCSA BHACIIJOK HeBHWKopucTaHHS [lomaTkoBumx 3aco0iB 3axmcTy abo BHACTIAOK 3AiMCHEHHSA oreparii 0e3
BukopucTanHs JlogaTkoBux 3aco0iB 3aXHCTy Ha CyMy, IIIO HE TIEPEBUIIYE BCTaHOBICHUN KIlieHTOM JIMIT, B TOMY
YHCIi, ane He 0OMEeXYIOUNCh, SKIO HETaTUBHI HACTIIKY CTaJKCA B PE3YJIbTaTi MIaxpaiChKuX Mii, KOMIpoMeTaii
KITI040BOi iHQopMalii Tomo. KiieHT TakoX migTBEpIXKye, IO HE Mae Ta He Oyae matu no baHky Oynb-skux
MpeTeH3ii Ta/abo He Oyae BWMaraTH BiJl HBOTO BITIIKOAYBaHHS OyAb-AKHMX 30MTKiB, SIKi CTamucs Ta/abo
CTaHYThCS B PE3yNbTaTl TAKMX HETATUBHUX HACIIIKIB.

5.21. CTOpoHM BHU3HAIOTh SIK €IMHY IIKany 4vacy npu poborti 3 Cucremoro «iBank2UA» KuiBchkuii yac.
KoHTponbHNM € 9ac cHCTEeMHNX TONMHHUKIB anapaTHUX 3aco0iB baHky.

5.22. bank 3anumiae 0e3 BUKOHAHHS ENEKTPOHHUH JOKYMEHT/TUCTAHIIIHHE DPO3MOPSIKEHHS, SKIIO0 BHHHUKIA
notpeda 3'scyBaTu ocoOy KitieHTa, cyTh HisibHOCTI, (piHaHCOBHMI cTaH, koiau KilieHT HE HajaB JIOKYMEHTIB 1
BIJIOMOCTEH, 110 MiATBEPXKYIOTh I1i JaHi, 800 YMHCHO I10JIaB HEIIPaBAMBI BIIOMOCTI Mpo cebe, a00 CBOEYacHo iX
He OHOBHB. [Ipo mpHYMHY HEBHKOHAHHS €JIEKTPOHHOTO IoKyMeHTa bank mnoBimomisie Kitienta 3acobamu
Cucremu «iBank2UA» (3 000B'I3KOBUM TOCHIAHHSIM Ha CTATTIO 3aKOHYy YKpaiHM Ta MYHKT HOPMAaTHBHO-
npaBoBoro akty HBY, BinoBigHO 10 SIKUX PO3paxyHKOBHI JOKYMEHT HE MOXKE OyTH BUKOHAHO).

5.23. Bukopucranus Kiieatom Cucremu «iBank2UA» He BHKIIOYaE MOKIHUBOCTI 00poOiieHHs baHkoM
nokyMeHTiB KirieHTa (B TOMY 9HCIi po3paxyHKOBHX) Ha TAIEpPOBUX HOCIAX BIAMOBIAHO 10 yMOB JloroBopy Ta/a6o
JIOTOBOPIB, 110 00cayroByoThest Cucremoro «iBank2UAy.

5.24. Y BumagKy HaIXOKEHHS 0 BaHKy HEKiMbKOX eNeKTPOHHUX JOKYMEHTIB (B TOMY YHCII PO3PaXyHKOBHX)
IIEHTUYHOTO 3MICTY Ta/ab0 OJHOYACHOTO HAAXOIKEHHS 10 baHKy JEKITbKOX JOKYMEHTIB IJICHTUIHOTO 3MICTY Y
nanepoBiii Ta/abo eneKTpoHHiH Gopmi, baHk mpuiiMae KOXKHUN OKpEeMHUH IOKYMEHT JI0 BUKOHAHHS 200 BiIIMOBIISIE
y BHKOHAaHHI, 3TriHO 3 BUMoramu JloroBopy Ta/abo 10roBopiB, o obciayroByioTecss Cucremoro «iBank2UAy,
SKIIO iHIIe He Oyae BW3HauYeHO y IHCTpPyKIIisAX Ta/abo momaTkoBuX yronxax no JloroBopy Ta/abo mOoroBOpiB, mI0
obcnmyroByroThest Cructemoro «iBank2UAy. Tlpu 1is0My BiIOBIAaIBHICTS 33 OJJHOUACHE HAJAHHS PO3PaxXyHKOBHX
JIOKYMEHTIB Y UCBMOBIH Ta/abo enekTpoHHi# hopwmi Hece KiieHT.

5.25. ¥V Bumaakax KoMIpomeTauii KIo4oBoi iHdopMmalii, B TOMy 4YHCIi HECaHKLIOHOBAHOT'O JOCTYILy, BTPATH,
Bukpananas HociiB kirouoBoi iHpopmarii, JlogaTtkoBrux 3aco06iB 3axucTy abo B pa3i BAHHUKHEHHS TaKoi ITi03pu
yn 3arpo3u, KilieHT HeraifHO MpUITMHSIE MPOBECHHS SNIEKTPOHHUX TUIATEXKIB Ta 3A1MCHEHHs 1HIINX OTeparii 3a
nornomororo  Cucremu «iBank2UAy», BkuBae 3axo[u II0A0 OJOKYBaHHS CKOMIIPOMETOBAHOT KIHOYOBOT
iH(dopMarii Ta moBigomise Tpo e baHk Oynb-SKMM 3pyYHHM CIIOCOOOM, a TaKOX NMHCHMOBO B HAWKOPOTIIHUN
tepmin. [l mpoaoBxkeHHst obcimyropyBanus Cucremoro «iBank2UAy, Kiient mae nogatn HoBuii Ceprudikat
Bigkpuroro kiroua y nopsaky, nepegdadenomy 1. 5.3. [IpaBuo.

5.26. Ha mincrasi 3asBu KiieHTa, BUKIAJeHHX MUCHMOBO, iH(MOpMAIliS IIONO CTaHy OaHKIBCBKOTO PaxyHKYy,
000pOTIB 32 HUM, iHIIA iH(pOpPMAILIis 00 pyXy IPOMIOBUX KomTiB Ha PaxyHky(-ax) Ta mono Ilponykris Kiienra,
MoyKe OyTH HajIaHa 1HIIIH yTOBHOBaXKEHi# Ha Te 0co0i.

5.27. Y pa3i HapanHs iHQopMauii B mopsaKy, nepeadaueHomy nmyHkToM 5.29. IlpaBui, Taka iHpopmaLiss MOxe
Ha/ICWIIaTHCA K 3aXHMLICHUMH, TaK ¥ HE3aXWIIEHMMHU KaHaJaMH 3B 53Ky, IPUUOMY HE3aXHMILIEHUMH KaHaJlaMH
3B 13Ky MOXE IepeaaBaThcs TUIbKH iH(opMallis, 110 He MICTUTh B c00i OaHKIBCHKOI TaeMHHUII Ta/abo He
no3Bojisie ineHtudikyBatn Kiienta, Ha 1o KiieHt Hamae m03Bi1 BaHKy, SIKUH MiATBEPIKYETHCS YKJIAJICHHAM
Horosopy.

5.28. Slkmo mixx Bbankom Ta KimieHTOM yKjIaIeHO IHIIMKM JOTOBIpP MO0 JUCTAHIIHHOTO OO0CIyroBYBaHHS
paxyHkiB 3a gornomoror Cucremu «iBank2UAy, To monoxenHst 11boro Po3iny 3acTOCOBYIOThCS 3 ypaxyBaHHIM
0c00IMBOCTEH 3a3HAYEHOTO JJOTOBOPY, YKiIaaeHoro Mix bankom ta Kiientom.

5.29. V Bumaakax KOMIPOMETalii KIO4Y0BOi iH(opMalii, B TOMy 4YHCIi HECAaHKLIOHOBAHOTO JOCTYILy, BTpaTH,
Bukpananas HociiB kimo4oBoi iHdopmaiii a00 B pa3i BHHUKHEHHS Takoi MiJO3pH 4 3arposu, KileHT HeraiiHO
NPUNIUHSE TPOBEJCHHS EJNIEKTPOHHUX IUIATeXKiB Ta 3AiMCHEHHS IHIMX omepauid 3a pomomoroi Cucremu
«iBank2UAy, mxuBae 3ax0/u 11070 OJOKYBaHHS CKOMIIPOMETOBAHOI KJIFOUOBOT iH(OpMAIlii Ta TOBIJOMIISE TTPO
e baHk Oyab-KMM 3pYYHHM CIIOCOOOM, a TaKOXX MHUCBMOBO B HAaWKOPOTIIMK TepMiH. s HpomOBKCHHS
obcnyroyBanus Cucremoro «iBank2UAx», Kiienr mae momatu Hosuii Ceprudikar Bimkpuroro kimroua y
nopsiaKy, nepeadadeHomy 1. 5.3. [paBu.

14



5.30. Ha miacrasi inctpykuiit KiienTta, BUKkianeHUX NTUCEMOBO, iH(opMais IoA0 cTaHy 0aHKIBCBKOTO PaxyHKy,
000pOoTiB 3a HUM, iHIIA iHGOPMAITIS MO0 PyXy IPOMIOBUX KOmTIB Ha PaxyHKy(-ax) Ta momo [IpoaykriB KiienTa,
MoOXe OyTH HaJlaHa iHIIIH YITOBHOBaXKEHIH Ha T€ 0COO0i.

5.31. ¥V pasi HapanHs iHdopMmauii B mopsaky, nepeadaueHoMmy myHkToM 5.29. IlpaBui, Taka iHpopmariss MOxe
Ha/ICUIIATHCA K 3aXHMLICHUMH, TaK ¥ HE3aXWIIEHMMHU KaHaJaMH 3B 53Ky, MPUYOMY HE3aXHUIIEHUMH KaHaJlaMH
3B’A3Ky MOXKE IepelaBaTHCS TUTBKH iHQOpMaIis, 0 HE MICTHUTh B co0i OaHKIBCHKOI TaeMHHII Ta/abo He
no3poisie ineHTudikyBarn Kimienta, Ha mo KmieHT Hamae no3Bin baHKy, sSIKMi MiATBEPIUKYETHCS YKIIaISCHHIM
Horosopy.

5.32. dxmo mixk Bankom Ta KiieHTOM yKiajeHO 1HINWE JOTOBIp MIOJO0 TUCTAHIIIMHOTO OOCITYrOBYBaHHS 3a
noromororo  Cuctemu «iBank2UA», To moJoKeHHS I1bOro PO3Miy 3aCTOCOBYIOTBCS 3 ypaxyBaHHSIM
0c00IMBOCTEH 3a3HAYEHOTO JJOTOBOPY, YKiIaaeHoro Mix bankom ta Kiientom.

5.33. Tlicas migkmouennss Cucremun «iBank2UA» ta wamanus kimienty OTP-tokeny Ta/a6o USB-Tokeny
0 OpPMITIOETHCS aKT HAJAHUX TTOCIYT 32 MiAMICaMA CTOPIH.

Po3nin 6. IOPAJOK 3MIHU TAPU®IB TA/ABO TAPU®HOI'O TAKETY TA/ABO PO3MIPY
MMPOLEHTIB

6.1. bank Mae paBo caMocCTiitHO 3MiHIOBaTH (BcTaHoBmoBaTH) Tapudu Ta/abo TapudHuuii naket Ta/abo po3mip
MIPOIIEHTHOI CTABKH TI0 OIJIATi 3aJIUIIKY TPOIIOBHUX KOMTIB Ha PaxyHKy(-ax).
Bbank 3mintoe Tapudu (mepenik TapudiB, yMOBU Ta/abo BapTicTh mocimyru/omneparii) ta/abo Tapudnmii maker
Ta/ab0 po3Mip TPOLEHTIB MO OIUIAaTi 3aIMMIKIB TPOIIOBHUX KOWTIB Ha PaxyHky(-ax), TMOBIZOMIISIIOYM TIPO IIE
KiienTa nuisixoM BHECEHHs BiINOBIAHOT iHpopMalii y BUNMCKU 3 PaxyHky(-iB) Ta/ab0 po3MilllecHHS BiIOBIAHUX
MOBiToMIIeHb Ha JlolTKaxX OTrOJOIIeHb Y PUMINIEHHSIX ycTaHOB baHky Ta/abo iHIMM 3ac000M He Mi3Hile HiXK 3a
30 (TpuauATh) KaJeHIAPHHUX THIB 0 BCTYIY B CHITY IIUX 3MiH, SIKIIO iHIIIE He mepeadadeHo numu [IpaBuaaMu.
Knient, mpu Hesroxi 3i 3minoto Tapudis Ta/abo TapudHoro makery Ta/abo po3mipy MpPOIEHTIB MO OIJIATi
3aJIUIIKIB TPOIIOBHUX KOMITIB Ha PaxyHKy(-ax), 3000B’s3aHMI A0 JaTH BCTYIy B cHuly HOBuX Tapudi Ta/abo
Tapudroro makery Ta/abo po3Mmipy TpPOIEHTIB IO OIJIAaTI 3aWINIKIB TPOMIOBHX KOMTIB Ha PaxyHKy(-ax)
MUCHMOBO IOBIIOMHTH TIpo 1e baHk, 1uis BUpilIEHHS MUTaHHS Mpo po3ipBanHs JloroBopy i 3akpurts PaxyHky(-
iB).
dakt HemonmanHsA KilieHTOM NMHCBEMOBOTO TOBIJOMIICHHS IPO HE3TOLy OOCIYyroBYyBaTHCh HAa HOBHX YMOBax JIO
JlaTy BCTYIY B JIif0 WX YMOB Ta npoBeaeHHs KimieHTom oneparii 3a PaxyHKkoM(-MH) micyst BCTYIy B CHITy HOBUX
Tapudi ta/abo TapudHoro makery ta/abo po3mipy HPOLEHTIB MO OIUIATI 3AIMIIKY(-iB) I'POIIOBHUX KOINTIiB Ha
Paxynky(-ax), migrBepmkye 3roay Kiienra Ha #ioro oOciayroByBaHHs y banky 3a HoBumm Tapudamu ta/abo
TapuduuM nakeToM Ta/abo po3MipoM MPOLEHTIB IO OIJIATi 3AJUINKY TPOIIOBUX KOIITIB Ha PaxyHKy(-ax), sIKIIo
iHIIIe He TIependayeHo JloroBopom.
6.2.Y mpoueci oO0ciyroByBanHs Paxynky(-iB) 3a uum [oroBopom, KiieHT Mae MOXIHMBICTH 1HILIIOBaTH 3MiHY
panime oopanux Tapudis Ha iHmi giroui B banky tapudu. 3mina Tapudis 3miHCHIOETECS Ha MiACTaBI YKIaAeHOI
Mixk bankom Ta Kiientom BinnmoriaHoi JlogaTkoBoi yroau A0 1150ro JJoroBopy BapTiCTh 3a MOCIYTH BCTAHOBJICHA
Tapudamu ane bank mae npaso BigmoButu Kiienty B 3mini Tapudis.
6.3.Y npoueci obciayroByBanHs PaxyHky(-iB) 3a mum JloroBopom KilieHT Mae MOKIMBICTh iHILIIOBATH 3MiHY
BapTOCTI oKpemoro Tapudy 3a oxkpeMoro mociyrow (omepaiiieo) banky Ta/abo po3Mipy HpOIEHTIB MO OILIATI
3aJIMIIKY TPOIIOBHX KOINTIB Ha OKpeMoMy PaxyHKy, ajie i 3MiHM MOUIMBI TUIBKU 32 3T0/I010 baHKy, IpH 1IbOMY
3MiHa BapTOCTi OKpeMoi mociryru (omnepaiiii) Ta/abo po3mipy MPOIEHTIB MO OIUIATI 3aJHUINKY TPOIIOBUX KOIITIB Ha
okpeMoMy PaxyHKy 37iHCHIOETBCS Ha MiACTaBi ykiazeHoi Mixk bankom ta Kiientom BiamosigHoi JlomaTtkoBoi
yronu 1o orosopy i 3mina Tapudis, BiAMOBIIHO 10 YMOB yHKTY 6.2. 1iux [IpaBun, He BiOyBa€eThCs.
V pasi npoBenenHs 3a iHimiatuBoo banky 3minu Tapudis ta/abo TapudHoro nakery ta/ado po3mipy NpOLIEHTIB
M0 OIJIaTi 3ajJMIIKY T'POLIOBUX KOWITIB Ha PaxyHKky(-ax), BiAMOBITHO A0 BHUMOT, BU3HAYEHUX ITyHKTOM 6.1. mmx
[paeun, nais ykmameHoi 3a iHimiatuBor Kirientra BimmoBianoi [omatkoBoi yroam g0 JloroBopy 100
BCTAHOBJICHHSI 1H/IMBIIyalbHOI BapTOCTI OKpeMoi nociyru (omnepartiii) banky Ta/abo po3Mipy IpOIIEHTIB MO OIUIaTi
3aJMIIKIB TPOLIOBMX KOIITIB Ha PaxyHKy(-aX) NpUIMHSETHCA, SKIIO iHIIE HE OOYMOBJIEHO HOPMATHBHUMH
nokymeHTamu baHky, mieto abo inmoro JlogatkoBoro yroioro o Jlorosopy.
6.4.3mian 1o Tapudi ta/abo TapudHOro NMakery HAOMPArOTh YHHHOCTI 3 JIaTH PO3MIIIEHHS (BiJIpaBICHHS)
BIZIIOBIAHOIO MOBIIOMIIEHHS, SIKIO TaKl 3MIiHH:

- mepen0avyaroTh JOMOBHEHHS Aitounx TapudiB Ha NpuUHOM MJaTexXiB Tapu(poOM HOBOTO OJIEpXKyBada
[JIaTEXKIB;

- cTOoCyrOThes 3MiHM Aitounx Tapudis, fki 3a CBOIM XapakTepoM MOXYTh OyTH 3aCTOCOBaHi TUIBKH 1O
HoBHX KIIi€HTIB Ta He 3a4inaroTh MaifHOBI iHTepecn TuX KilieHTiB, MPaBOBIAHOCHHHM 3 SIKUMU OyJIM BCTaHOBICHI
J10 BHECEHHS BIIIIOBIIHAX 3MIiH.
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Pozain 7. BIAIIOBIJAJBHICTB CTOPIH, HOPAAOK PO3IJIAAY CIIOPIB
7.1.Y Bumanky HEBHKOHAHHSI ab0 HEHAJIE)KHOTO BUKOHAaHHA 3000B's3aHb 3a JloroBopom CTOpOHU HECYThH
BIIMTOBIIATBHICTE 3T1AHO 3aKOHOIABCTBA, KPIM BHITAIKiB, BCTAHOBICHUX J[OTOBOPOM.
7.2.KiieHT Hece BiAMOBiNANBHICT 32 JOCTOBIPHICTh 3MIiCTy 0()OPMIIEHOTO HUM IIATIHKHOTO TOPYUYCHHS, a TAKOXK
3a TIOBHOTY i CBO€YacHicTh ciiatu KitieHToM mojartkiB, 300piB/cTpaxoBUX BHECKIB (0OOB'I3KOBUX IIATEKIB).
7.3.KiieHT Hece BiAMOBINAIBHICTD 3a BIAMOBIMHICTH iH(pOpMAIi, 3a3HAYEHOI B IDIATIXHOMY JOPYYCHHI, CYTI
orepallii, 3a KO0 3/11HCHIOETHCS TIepeKas.
7.4.3a nopymenHs KiieHToM TepMiHiB morameHHs Oyab-SKHX CBOiX T'POLIOBUX 3000B s3aHb, MepeadadyeHux
[IpaBunamu bank mae mpaBo Bumaratu Big KimieHTa JO0ZaTKOBO CIUTaTUTH baHKy MEHIO B HACTYIMHHX pO3Mipax Ta
HOPAIKY, a caMe:
- 3a HecBoewacHe TOBepHEHHs baHKy MOMMIIKOBO 3apaxoBaHux Ha PaxyHok Kiienta komriB, KiieHnT crimauye
Banky nento B posmipi 0,1% Bix cymMH HENOBEPHEHHMX KOIUTIB 32 KOXXHHU JIEHb MPOCTPOUCHHS, MOYHUHAIOYH 3
YeTBEpPTOro AHA BiJ JaTd OTPUMaHHS mMoBigomieHHA Bix banky abo OaHKy-TUIaTHHKAa NpO 3AiHCHEHHS
MOMHJIKOBOTO TIEpeKa3y 10 IHS IOBEPHEHHS I'POIIOBUX KOIITIB BKIIOYHO.
- 3a HeonepxkaHHs cBoedacHo KitieHTOM 3aMoBieHOi BiAmoBiaHO 1o m.2.6. JloroBopy, roTiBku 3 BuHU KiieHTa,
Knient 30008’ s13aHuii Ha BuMory banky cratutu mrpad y po3mipi 1 % (oauH BiICOTOK) Bi 3aMOBIICHOT CyMHU
KitienT moBMHEH cIutaTuTé TeHIo 3a J[oroBopoM 3a Iepiroro BUMOroo baHky.
7.5.baHK He Hece BIAMOBIMATBHICTH 32 HEOTPUMAaHHS ab0 HecBOeyacHe OTpuMaHHS KitieHTOM MHCHEMOBOI
KOPECIIOH/ICHIIiT, HAIlpaBJIeHOI HA HOro ampecy, 1o BkazaHa y JloroBopi, y BUIAAKy 3MiHU PEKBI3UTIB Ta/a0o0
MicIe3HaxOKeHHs (Micis npokuBanHs) KirieHTa 6e3 monepeaHboro moBiomieHHs baHky mpo Taki 3MiHH, B
HOPSIKY, BU3HaUYeHOMY JloroBopoMm.
7.6. baHK He Hece BiJMOBIIAILHOCTI 32 BiIMOBY HajmaTH KiienTy mociayry Tta/abo mpoBeCTH orneparliro, sKIo BOHU
He nependayeni Tapudamu banky un y banky BiJCyTHI TeXHIYHI MOKJIMBOCTI Ha iX MPOBEACHH/HaTaHHs Ta/abo
y IHIIUX BHIAIKaX, nependadernx JJoroopom.
7.7.baHk y Bumaakax, nepemdadeHux JloroBopomM, He Hece BIAMOBITAIBHOCTI 3a BiAMOBY Hamatu KiieHty
nociyry Ta/abo mpoBecTH omeparito Ta/abo BUKOHATH HajgaHi KiieHTOM po3paxyHKOBI UM KacoBi JJOKYMEHTH 32
JoroBopoM, mo0 TpH3BENO 10 TOPYIIEHHS CTPOKIB Ta/ab0 MOBHOTH TIepepaxyBaHHS IIO/aTKiB, 300piB
(00OB'I3KOBHX TUTATEXKIB) 1O OFOKETIB 200 MepKaBHUX MITHOBUX (POH/IIB, BCTAHOBIEHUX 3aKOHO/IABCTBOM.
7.8.baHK He Hece BiJIOBINAJIBHOCTI 3a PO3roJIONIEHHS HUM iH(popMartii moxo ineHtudikamii Kimienrta Tta/abo cyti
¢inancosux onepamiii KimieHTa TpeTiM ocobam 3a yMOBH JOTPUMaHHS BUMOT, iependoadeHux J1oroBopom.
7.9.3a HeBUKOHAHHA YMOB /loroBopy Ta 3a posroyomenss iHdopMmalii, mo crana BigoMa npu podoti y Cucremi
«iBank2UAy, CToponu HECYTh BiIOBIIaIBHICTE Iepe0adeHy 3aKOHOIaBCTBOM.
7.10. Bank 3000B’s13yeThCs iHGOPMALIiIO, IO CTAHOBUTH OAHKIBCHKY TA€MHHIIIO, sika cTayna BigoMa baHky y
mporieci obcmyroByBaHHS KitieHTa Ta B3a€MOBITHOCHMH 3 HUM, 30epiraTv, 3aXWIaTH, BUKOPHUCTOBYBaTH Ta
PO3KPHBATH y MOPSIKY, BCTAHOBIEHOMY HOpMaMH 3aKOHOIABCTBA Ta JloroBopy. 3a HE3aKOHHE PO3TOJIOIICHHS Ta
BUKOpHUCTaHHS iH(opMallii, 1o cTaHOBUTH OAHKIBCHKY Ta€EMHHIIO BaHK Hece BiNOBiNabHICTh, 3aKOHOJIABCTBA
nependavyeHy 3aKOHOM.
7.11. KiieHT Hece BiANOBINANBHICTh 32 3a0€3MEYEHHS CXOPOHHOCTI HOCI{B KIFOYOBOI iHQOpMaIlii, mapoiis
kopuctyBauiB Cuctemu «iBank2UA» Ta 3a IOCTOBIpHICTH i TOYHICTh OGOPMIICHHS E€JICKTPOHHUX JOKYMEHTIB,
HamaHux 3a gornomorow Cucremu «iBank2UA» no Banky, KOHTpOJIb CTpPOKIB Jii KIHOYOBOI iH(poOpMarii Ta
CBO€YACHY i1 mepereHepaitito.
7.12. baHk He Hece BiJIOBINATBHOCTI 32 TEXHIYHWU CTaH KOMI'FOTEPHOTO Ta iHIIOTO ycTaTKyBaHHs KitieHTa,
HU3BKY SIKiCTh poooTH amaparypu ATC Kiienra Ta/a0o miHiii 3B'13Ky, sikicTh kaHaiB [HrepHeT y Kiienra Ta/abo
MPUITUHEHHS] BUKOPUCTAHHS CUCTEMH Yepe3 BiJKITIOUCHHS eJIeKTPOeHEPrii Ta/ado yIIKOMKEeHHs JIiHil 3B'A3KY, 32
300i Ta ¢inancoBi 30uTkM KitieHTy, mo MOXIMBI B pe3ynbTaTi BUKOpUCTaHHS KirieHTOM HemineH3iiHOro
MporpaMHOro 3a0e3nedyeHHs, Ta/ado y BUINAAKY 3apakKeHHs MPOrpaMHOro 3abe3ledeHHs BipycamMu Ta/abo y
BUTIQJIKY BIJICYTHOCTI 3B'I3Ky 3 baHkoM He 3 BuHM baHKky.
7.13. bank He Hece BiANOBIAAJIBHOCTI 3a onepauii mpoeneHi 3a Paxynkom(-amu) KiieHnta Ta ix Hacmiaku, SKio
MOJKJIMBICTH ITPOBE/ICHHSI 3a3HAYCHUX OIepalliii BAHUKIIA He 3 BUHU baHky.
7.14. Bank Ma€ mpaBo OJIOKYBaHHS KIF040BOI iH(GopMartii Kitienta mpwu migo3pi momo i koMmpomeTartii.
7.15. ¥ pasi nputsiraenss banky 10 BiANOBiAaNbHOCTI 32 MOPYLICHHS BATIOTHOTO 3aKOHOJIABCTBA, IO CTAJIOCH 3
Bunu Kiienra, Kiment BigmikonoBye banky 3aBiaHi 30UTKH y TOBHOMY 00CSI3i.
7.16. Ilpu BUKOpUCTAaHHI Ui 3IIMCHEHHS PO3PAaXyHKIB EJNEKTPOHHOI TMOIITH, TENEKCHOTO 3B‘S3Ky a0o0
MixHapoaHoi Mixk0OaHkiBcbkoi cucteMu SWIFT bank He Hece BiAMOBINAIBHICTh 32 HECBOEYaCHE a00 HEHAJNIS)KHE
BUKOHaHHS OaHKIBCHKOI omepallii 1o 3apaxyBaHHIO KowITiB Ha Paxynok KiieHnTa y Bunaaky nopymeHHs OaHKOM -
BIJITPABHUKOM II0JIOJKEHB 1 3000B ‘sI3aHb, BUKIIAJICHUX Y BIJOBIIHUX MIKOAHKIBCBKUX JOrOBOPAxX PO BIIKPHUTTS
KOPECIIOHICHTChKUX PaxyHKIB, CTaHaapTiB Ta mpaBui, BukiaageHux y SWIFT User Handbook, mirounx Ha naty
3IIACHEHHS IIaTEKY.
7.17. banHk 3BITBHSETHCS BiJ BiAMOBINATEHOCTI 32 HCBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’13aHb 32 TaHUM
JloroBopoM y TOMY BHUNIAAKY, SKIIO Y BIIMOBITHOCTI 3 YHHHHM 3aKOHOIABCTBOM YKpaiHW Oyae MpOBEACHO
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MpUMYCOBE crMcaHHs (CTATHEHHsS) kowTiB 3 Paxynky Kiienta abo HaknageHuWil apemuT Ha TPOIIOBI KOIITH Ha
PaxyHky/ax B mopsaaKy, nepea0adyeHoMy YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

7.18. Criopu, 10 BHHHMKAIOTh HOPOTAroM mii  JloroBopy, BHUPIMIYIOTHCS IIIAXOM IEPEroBopiB. Y pasi
HEIOCSITHEHHS 3TO/IU - Y CYJJOBOMY TOPSIKY.

Po3nin 8. POPC-MAKOP
8.1.CTopoHH 3BINBHSIIOTHCA BiJ BiANOBIAAaJbHOCTI 3a MOBHE a00 YacTKOBE HEBHKOHAHHS 3000B’s3aHb 3a
JloroBopoM, SIKIIO BOHO € HACHiKOM OOCTaBHH, fKI MICTATBCS y TEpeliKy, HaBeACHOMY HWXKYe, aje He
OOMEXYIOTBCS HUM: CTHXIHHOTO Innxa (HANpUKIAaA, MOXKEeXi, MOBEHI, 3eMIIETPYCy, HEroju); BilICHKOBHX
KOH(JTIKTIB, BIMCHKOBHX NEPEBOPOTIB, TEPOPHUCTHYHUX aKTiB, BKIIOYAIOYM O10JOTiYHY Ta XiMiuHy BiHHY,
cnanaxiB iH(QEKUiHHUX 3aXBOPIOBaHb, €MiJEMii, KapaHTHHIB, TPOMAJSHCHKHX XBHJIOBaHb, MACIITaOHOTO
CTpaiiKy, 0OCTaBHH, IO CTaJId HACIIIKOM MPHUMNCIB, PO3MOPSIKEHb, HaKa3iB ypsaay ado Mpe3uaeHTa 9d 1HIIIX
aJAMiHICTpaTHBHUX a00 ypsIIOBUX 0OMEXeHb (fam — «popc-Maxop»), siKi BIUTMBAIOTh HA BUKOHAHHS 3000B’s13aHb
cTopoHamu 3a JloroBopom, Ta iHIIMX OOCTaBHH, IO HE 3aJie)KAaTh BiJ] BOJCBHUABJICHHS 1 KOHTPOJIO CTOPIH,
HE3aJI)KHO BiJ] TOTO, YA € BOHM CXOXKHMH 3 IIepepaxoBaHMMH BHIIE OOCTaBUHAMH, SKIIO LI OOCTaBUHU
Oe3nocepeIHRO BIUIMHYJIM Ha BHKOHaHHS JloroBopy 3a ymoBH, mo CTopoHa, sKka He BHKOHaJa 3000B’SI3aHHA,
BXKHJIA BCIX MOKJIMBHX 3aXOMIB [UI 3alI00iraHHsA HACTAHHIO LIUX OOCTABHUH.
8.2.1Ipn HasBHOCTI «(popc-MaKOpHUX» OOCTaBUH CTPOK BHUKOHAHHs 3000B'SI3aHb BiJICYBAETHCS BiAMOBIIHO IO
CTPOKY Jii IIMX OOCTaBHH.
8.3. CropoHna, ans K01 BUHUKIN (OpPC-MaKOpHI 0OCTaBHHM, 3000B’s13aHa HETAHO MACHMOBO MOBIIOMHUTH 1HIITY
CTopoHy MpoO HACTaHHS, PI3HOBUA Ta MOXIMBHHA TEpMiH Aii (OpC-MaKOpHUX OOCTaBHH, SKi MEPEIIKOIKAIOTH
BUKOHAHHIO JIOTOBIpHUX 3000B’s3aHb. SIkiio 11 CTOpOHA CBO€YACHO HE IMOBIJOMUTH PO HAcTaHHsA (opc-
Ma)XOpHUX OOCTaBMH, TO BOHA HE MOXE IOCHJIATHCS Ha IX [if0, KpiM THUX BHIIAJKIB, ¢ cami OOCTaBHHHU
MEPENIKOKAIOTh BIANPABICHHIO TAKOTO MOBiMoMIECHHS. JlocTaTHIM gokazoMm aii (Gopc-Maxkopy € JOKYMEHT,
BUJIaHUK TOProBO-IIPOMHUCIIOBOIO NAJIATOK Y KpaiHU.
8.4.Sxmo nis dopc-maxkopy TpuBaTUMe MOHaA 6 (WIICTh) MicAliB, TO KoxHa 31 CTOpiH MarmMe MpaBo
BiIMOBUTHCH BiJ] MOJANBIIOTO BUKOHAHHS 3000B’s3aHb 3a JloroBopom, i, B Takomy pasi, xomHa 31 CTopiH He
MaTHMe TpaBa Ha BiIIIKOAYBaHHs iHII00 CTOPOHOIO MOHECEHUX MPHU IIbOMY MOXKJIMBHX 30UTKIB.

Posnin 9. BAKOPUCTAHHSA TH®OPMAIIIT
9.1. Yxnasuu [lorosip, Kinient Hagae banky cBoO 3rojy Ta mpaBo 30upartu, 30epiraTi mpoTIroM HEOOMEKEHOTO
qacy, 00poOJIATH, BAKOPHCTOBYBATH, IIONIMPIOBATH, MlepeaaBaTH 1 oTpuMyBaTH iHpopManito (maHi npo Kiienra,
Bimomi banky Ta/abo TperiM ocobam, y 3B’S3Ky 3 YKJIAJeHHSIM Ta BUKOHaHHAM JloroBopy, B TOMY 4YHCIIi
0aHKIBChKY Ta KOMEpIIiHHY TAEMHHITIO Ta/abo epcoHalbHi AaHi KimienTa):

- HEeoOXiJHy MpH YKJIaJeHHi JIOTOBOPIB IIOJO BiJCTYIUICHHS IpaBa BUMOTH Ta/a00 IepeBeieHHS Oopry 3a
JoroBopoM Ta/ab0 yKkIaJeHHS iHIIMX IMBLIGHO-TIPABOBHX YTOJ BiJOBIIHO IO 3aKOHOAABCTBA YKpaiHU - JIO
BiJIMOBITHUX (PI3UYHUX Ta FOPHIUIHUX OCi0, 1110 € CTOPOHOIO TAKOTO JIOTOBOPY;

- sKa BIJIOBIIHO JIO 3aKOHOJABCTBA BXOJUTH JIO CKJIAAy KpeauTHOI icTopii (y Tomy umcii iHdopmarlii, 1110
MICTUTBCS y JIEpKaBHUX PEECTpaxX Ta iHMMX 0a3ax MaHUX MyONIiYHOTO BUKOPUCTAHHS) — JO/Bif/depe3 Oropo
KPEAUTHUX iICTOPIM, SKi CTBOPEHI Ta 3[iHCHIOIOTH AiSUILHICTh BiJIIOBITHO /IO 3aKOHOAABCTBA YKpaiHU, Y MOPSIKY,
BU3HaueHOMY 3akoHoM Ykpainu «IIpo opranizamito popMyBaHHs Ta 00iry KpeUTHUX icTOpiit». [HPopMmaris mpo
Ha3By Ta ajapecy Oropo KpeautHux ictopii, go sxux [TAT «Ab «PAJJABAHK» Oyzne nepenaBatu iHdopMmariiro
s GopMyBaHHS KPEOUTHHUX iCTOpiH, omyOnikoBaHa B ra3eTi «l'ojoc Ykpainn», a Takox Ha oQimiiHOMY caiTi
banky www.radabank.com.ua. Ctoponn Takox JoMmoBmiHcSs, o KiieHT 3rogeH 3 TuM, mo baHk mae mpaBo
Ha/IaTH HeoOXiTHy iH(pOpMAaIilo 10a0 QOpMYBaHHS KPETUTHOI icTopil iHIIUM oco0aM, sSKUM I iH(opMarlis
HeoOXiZiHa /1J1s1 BUKOHAHHS CBOIX (yHKLiM abo HamaHHs mocinyr banky B oOcs3i, sikuii Oyne BusHaueHo bankom
CaMOCTIHHO 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA Y KpaiHH;

- HeoOXimHy mpHu nepenadi/oTpumanHi iHdopmamii go/Bimg/uepes €munHy iHpopmamiiHy cuctemy «Peectp
MMO3UYAILHUKIBY;

- HeoOXiIHy NpH BHeceHHI iHQopmanii mpo OOp>KHMKA OO PEECTPiB OOTSHKEHb NMPH YKIAJACHHI TOTOBOPIB
3a0e3TcueHHs] BUKOHAHHS 3000B’13aHb 3a JloroBopoM;

- HeOoOXimHYy JUIs YKIaJaHHS Ta/ab0 BHKOHAHHS JIOTOBOPIB CTpaxyBaHHS — J0/Bij/uepe3 cTpaxoBuX(-i)
KoMmaHii(-1);

- HeoOXiHy TpeTiM ocobam sl 3a0e3neueHHs] BUKOHAHHS HUMHU CBOiX (pyHKUiNH abo HagaHHs mociyr baHky
BKJIIOUYAIOYH, ajie HE OOMEKYIOYHCH IMOCIyraMH 3 BiAMOBIAaJbHOrO 30epiraHHs JTOKYMEHTIB, BEIACHHS apxiBiB,
MPOBEJICHHSI 3aX0JIiB MO0 BIOPSAKYBaHHS iCHYIOUOi 3a00oproBaHocti KitieHTa TOIO BiAIIOBIAHO O YKIaJIEHUX
MiX TaKuMH ocobaMu (opraHizalisiMi) Ta baHkom mOroBopiB 3a yMOBH, IO NependaueHi JoroBopamu (HyHKIIi
Ta/ab0 MOCIIYTH CTOCYIOTHCS OCHOBHOI AisIbHOCTI BaHKYy, SIKy BiH 3[1MCHIOE Ha MMiJCTaBl OTPUMAaHUX OaHKIBCHKOT
JIiIEH31T Ta MUCbMOBHX J03BOJIIB Ta/ab0 CIpsMOBaHI Ha BUKOHAHHS yMOB JI0roBopy;

- HEeoOXiJIHYy B IHIIIMX BUMAJKaX, Y BiJIOBITHOCTI IO BAMOT 3aKOHOIAaBCTBA Y KpaiHH.
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9.2.bank mae npaBo iHopmyBatu KimieHTa mpo cTaH oOcCiIyroByBaHHS 3a00proBaHocTi 3a [loroBOpoM, CTPOKU
3MIMCHEHHS YepTrOBUX IUIATS)KiB, HamaBath KirieHTy iHITY iH(pOpMAIIif0, B TOMY YHCII KOH(DimeHIiiHy abo TaKy,
110 MICTUTh OAaHKIBCbKY TaEMHHUINIO 11100 KitieHTa Ta/abo nmepcoHanbHi qaHi Kimenta, nuisxoM HaacuiaHas SMS-
MoBiIoMJIeHb Ha TenedonHui HoMep KiienTa, HanaHuii octanHiM 10 baHky, a00 IHIIMM NUISIXOM, 3 ypaxyBaHHIM
BHUMOT 3aKOHOJIaBCTBA.

9.3.Croim miamucom minm JloroBopom KitieHT 3acBifuye, 1o BiH PO3yMi€ Ta IOTOJUKYETHCS 3 PEKHMOM
BUKOpHUCTaHHS iH(hopMarii, 0 3a3HaueHUH Y bOMY MYHKTI, a TaKOX L0 BiH HaJCKHUM YMHOM TOBiIOMIICHHUH
PO MOKIIMBICTh BKJIIOUEHHS NMepcoHanbHuX Aanux Kimienta (sxmio Kiient € ¢gisnuHo0 0co6010), mo cranu abo
cTaHyTh BimoMmi banky y xomi BukoHaHHs JloroBopy, mo Oyap-akoi 6a3sum mepconambHuX Aanmx IIAT «Ab
«PAJJABAHKY. Ilpu npomy, Croponu norogwnu, mo Kimient He mMaTnme no baHKy XOTHMX MpeTeH3i B pasi
BUMHECHHS OCTaHHIM OYb-AKOi Jii, 3a3Ha4CHOI B IbOMY ITYHKTI.

Po3nin 10. TAPAHTII
10.1.MTignucannsm loroBopy bank miarBepmkye:
- mo baHk Mae HeoOXinHI Tt yKiIanaHHs Joropopy JineH3ii Ta 103BOJIH;
- mo JoroBip mignucanuii 3 00Ky baHKy ymoBHOBakeHOIO Ha Te 0co0or0 i miamucanHs JloroBopy He €
TIEPEBUILICHHSM i1 IOBHOBAXCHb.
10.2.MTignucannsm Jlorosopy KitieHT miaTBepKye:
- CBOIO 3[IaTHICTh BUKOHYBaTH yMOBH J[OrOBOPY;
- IO € BC1 HEOOXiHI MTOBHOBAKEHHS Bijl 3aCHOBHUKIB (aKI[iIOHEPiB, CIIBBIIACHUKIB) Ta 1HIINX OPTaHiB YIIPaBIiHHS
KitienTa, HeoOXiHi 1S YKIaJeHHS Ta BUKOHAHHS J{oroBopy;
- 0 JloroBip He CynepeuuTh OyAb-IKUM JOTOBIpHUM OOMEXKEHHSM, 10 € 000B'13k0BUMU i KitieHTa, 4u #oro
CraryTy, IHIIIUM YCTAHOBYUM JJOKYMCHTAM;
- 0 BiH BOJIOJIE€ yciMa HEOOXITHUMH JOKyMeHTamu (JTileH3ii, 103Boyu 1 T.n.) s ykiamganas Jloroopy i
3niicHeHHs KitieHTOM MissTbHOCTI, 10 € IPEAMETOM KPEIUTYBaHHS;
- 0 BiJCYTHI OyAb-sKi MEePEeIKOAn JUI BUKOHAHHS JaHoTro JloroBopy Ha A€Hb HOTO MiAIICaHHS;
- 0 Ha JIeHb yKianeHHs JloroBopy BiACYTHI Oyab-aKi CymOBi po3ciigyBaHHS (CHOpH), pO3CIigyBaHHS 3 OOKY
JICpyKaBHUX KOHTPOJIIOIOUUX OpPraHiB, IO MOXYTh ICTOTHO Ta/a00 HETaTWBHO BIUIMBAaTH Ha (piHAHCOBUII CTaH Ta
KpeauToCIpoMOXkHICTh KirieHTa;
- mo KiieHnT moBHicTIO po3ymie Bci ymoBH JloroBopy Ta nux [Ipasui, cBoi mpaBa Ta 000B’s3ku 3a [loroBopom i
MOTOJKY€ETHCSI 3 HUMH, & TAKOXK 1[0 BiH OTpUMaB ek3eMIusip Jlorosopy 3 ycima JgoaaTkamu,
- BLAMOBIgHO 10 BUMOT 4. 4 c1.144, 4. 3 c1.155 UK Vkpaiuu KiieHT miaTBep/ukye, 10 HEMae MiJCTaB s
mksigamii Kimiedra 3 mijacTas, BKa3aHUX B IIUX CTATTIX.

Pozain 11. TAPAHTYBAHHS BKUIAJAIB ®I3UYHUX OCIBb - NIANPUEMUIB TA ®I3UYHUX OCIBb,
SAKI 3AIACHIOIOTH HE3AJIEJXKHY IMTPO®ECIMHY AISJIBHICTh

11.1. bank € yuacaukom PoHIy rapaHTyBaHHs BkJIaaiB ¢iznuHux oci6 (CeigourBo yyacHuka @I'BOO Nell19 Bix

02.09.1999p.) Ta kepyeThest 3akoHoM Ykpainu «IIpo cucteMy rapanTyBaHHs BKIAiB (Hi3UIHUAX OCIO».

11.2. BkiagoM € KOIITH B TOTIBKOBiK ab0 6e3roTiBKoBil (hopmi y BamoTi Ykpainu abo B iHO3EMHIH BatOTi, SIKi

3amydyeHi bankom Bij BkIaaHUKA (200 SIKI HAAIWIUIA JUTS BKJIAIHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKIIAIY

(mermo3uTy), OAHKIBCBKOIO paxyHKy a0o0 IUISXOM BHJa4i IMEHHOI'O JCTO3UTHOTO CEepTH(iKaTa, BKIHOYAIOYU

HapaxoBaHi BiJICOTKH HA TaKi KOIITH.

11.3. BignosimHo 1o cT.26 3akoHy DoH/ rapaHTye KOXXHOMY BKIATHUKY BaHKY BiIIIKOIyBaHHS KOIITIB 32 HOTO

BKJIQJIOM B paMmkax JloroBopy, BKIIOYArO4M BiJICOTKM, HapaxoBaHi Ha JCHb MOYATKy NPOLEAYPU BHBEICHHS

®onynom banky 3 puHKY, ale He OUIbIlle CYMH T'PAaHHYHOTO PO3MIPY BiJIIIKOJYBAaHHS KOUITIB 32 BKJIAJaMH,

HE3aJIeKHO BiJ] KUTbKOCTI BKJIaAiB B banky. Cyma rapaHTOBaHOIO BiJIIKOAYBaHHS KOLITIB 3a BKJIQJAaMH CKJIaJae

200 000 rpuBeHB.

BiamikoayBaHHS KOIITIB 3a BKJIAJ0M B 1HO3EMHIN BaJIIOTI BIIOYBA€ThCS y HAIIOHAIBHINA BaIOTI YKpaiHU
MicJIsl TiepepaxyBaHHS CyMH BKJIAAy 32 OQIIIHMM KypcoM TpHBHI JIO 1HO3EMHHX BAaJIOT, BCTaHOBICHHM
HamionaneHuM OaHkoM YKpaiHH Ha JI€Hb MOYATKy MPOLENypH BHUBEACHHA OaHKy 3 PHUHKY Ta 3I1HCHEHHS
TUMYAcOBOI ajMiHicTpamii BiImoBiqHO M0 crarti 36 3akoHy Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKJIAJIIB
(di3UIHUX 0CiOM.

V pa3i npuitaarts HamionansHuM 6aHkoM YKpaiHu pilieHHs PO BiAKIMKaHHS OaHKIBCHKOI JileH3ii Ta
nmikBifganito OaHKy 3 MiJICTaB, BU3HAYEHHUX YaCTHHOIO Apyroto crarti 77 3akony Ykpainu «lIpo Oanku i
0aHKIBCHKY AISUIbHICTBY, BIIIKOYBaHHS KOIITIB 33 BKJIAJIOM B 1HO3EMHIH BaJIIOTI 3MIHCHIOETHCS B HALlIOHAIbHIH
BaNIOTI YKpaiHU Miciis TepepaxyBaHHS CyMH BKJIagy 3a oQiUiiiHUM KypcOM TpUBHI 1O 1HO3EMHOI BallIOTH,
BcTaHoBIeHNM HamioHanbHuM OaHKOM YKpaiHU Ha IeHb MOYaTKYy JiKBigamii OaHKy.

HapaxyBaHHs BiZICOTKIB 3a BKJaJaMH IIPUIIMHSETHCS B OCTaHHIM J€Hb NEpe]] MOYaTKOM IPOLERypHU
BuBeacHHS DoHmoM OaHky 3 puHKY (y pa3i npuiHATTS HariomambHUM OaHKOM YKpaiHW pIMIEHHS PO
BiJIKJIMKaHHsT OaHKiBCBHKOI JIIEH31I Ta JIKBiAalil0 0aHKY 3 MiJCTaB, BU3HAYCHUX YACTHUHOIO IPYror cTatTi 77
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3akony Ykpainum «lIpo OGaHku 1 OaHKIBCHKY AiISUTBHICTBY», - Y JACHb NPUUHATTS PIilICHHS MPO BiAKINKAHHS
0aHKIBCHKOI JIIIIEH311 Ta JIKBiAAIliI0 OaHKY ).
11.4. T'apanTii @oHIY HE TMOIMUPIOIOTHCS HA BIANIKOAYBAHHS KOINTIB 33 BKJIAJaMH y BHUIAAKAX, Iepea0adeHUX
Vkpainu «[Ipo cucremy rapantyBaHHS BKJaliB (isndHHX ociO». DOHA TapaHTye BiAIIKOIYBaHHS KOIUTIB,
po3minienrx B baHKy, 0 B MOAAIBIIOMY pEOpraHizyBaBcs MUITXOM MEPETBOPEHHS, HA THX CAMUX YMOBaxX, IO i
JI0 peopraHizaiii.
@DoHA He BiIIIKOJOBYE KOIITH:

e cy0'ekTa MIANPUEMHHULBKOI MiSJIBHOCTI, SKUM yKiaB ab0 Ha KOPHCTh SIKOTO YKJIaIeHO JAOTOBIp
0aHKIBCHKOTO PaxyHKY;
nepenadi 6aHKy B TOBipYe yIpaBIiHHS;
3a BKJIaJIOM y po3mipi meHIe 10 rpuBeHsb;
3a BKJIAJ0M, IiATBEPIHKEHAM OIATHUM (ICTTO3UTHUM) CepTH(IKATOM Ha NP IBHUKA;
po3MmilieHi Ha BKIIaA y 0aHKy 0co0or0, sika € TOB'A3aHO0 3 OaHKOM 0c000t0 abo Oyiia Takor 0coO0r0
MPOTATOM POKY A0 THS NpuiHATTS HamioHanpHuM OaHKOM YKpaiHM pIilIEeHHS TPO BiTHECEHHS TaKOTO
0aHKy 10 KaTeropii HeIIaTocpoMokHUX (y pasi mpuitHaTTa HamionansHrM OaHKOM YKpaiHu pimeHHs
PO BiJKIIMKAaHHsA OAaHKIBCHKOI JIilleH3ii Ta JikBijamito OaHKy 3 TiJCTaB, BU3HAYCHHX YaCTHHOKO
npyroto ctarti 77 3akony Ykpainu «lIpo GaHkum i OaHKIBCBKY HiSUTBHICTBY», - MPOTSATOM POKY /O ITHS
MIPUHHATTS TAKOTO PIllIEHH:);

e po3MilleHi Ha BKIaj y OaHKY 0co00t0, sika HajaBana 6aHky nMpodeciifHi OCIYTH SIK ayAuTOp, OLiHIOBAY,
y pasi, AKIIO 3 JHSA NPUMTMHEHHS HaJaHHS MMOCIYT A0 JAHs NpUiHATTA HarioHanbHuM OaHKOM YKpaiHu
pillIeHHs PO BiJJHECEHHS TAKOTO OaHKY /10 KaTeropii HEIUIATOCIPOMOKHUX HE MHHYB OJHH DiK (y pasi
npuitHATTS HarioHanpHuM OaHKOM VYKpaiHM pilleHHS Tpo BiOKIMKaHHS OaHKIBCHKOI IIIEH3ii Ta
JikBifamito 0aHKY 3 MijJcTaB, BU3HAYEHUX YaCTUHOO Apyroto ctarti 77 3akoHy Ykpaiau «[Ipo GaHkwm i
0aHKIBCHKY IiSUTbHICTBY, - OIMH PiK A0 THS MPUUHATTS TAKOTO PillICHHS);

®  PO3MIIlIeH] Ha BKJIa/l BIACHUKOM iCTOTHOI y4acTi y 6aHKY;

e 3a BKJIaJamMH y 0aHKY, 3a SKUMH BKJIAJHUKW Ha 1HAWBITyalbHIl OCHOBI OTPUMYIOTH BiJl OaHKY MPOIEHTH
3a JIOTOBOpaMH, YKJIAaICHMMH Ha YMOBax, LI0 HE € MOTOYHUMH PUHKOBHMH YMOBAaMH BiJIIOBiTHO
no cratti 52 3akony Ykpaiam «I[Ipo 6aHkuM i1 OaHKIBCBKY [isUIBHICTB», a00 MaloTh iHIN (iHAHCOBI
npuBiiei Bij OaHKY;

e 3a BKJIAagOM y OaHKy, SIKIIO TaKUi BKJIQJ BHKOPHUCTOBYETHCS BKJIQAHHUKOM sIK 3aci0 3abe3neueHHs
BUKOHAHHS 1HIIOTO 3000B'I3aHHS Nepea UM OaHKOM, y MOBHOMY OOCs3i BKJagy A0 IHS BUKOHAHHS
3000B'13aHb;
3a BKJIaJaMu y (piTisx 1HO3eMHUX OaHKIB;

® 32 BKJIaJaMHU y OaHKIBCbKHX METajax;

PO3MillleHi Ha paxyHKax, 1110 epeOyBaroTh i/l apeIIToM 3a PilICHHIM CYIY.
11.5. Brnaau ¢izuuHUX OCI0 - MAMPHUEMINB TapaHTyIOThCsl DOHAOM HE3aJIeKHO BiJ JHS BIAKPUTTS PaxyHKY,
nounHarouu 3 01 ciuns 2017 poky 11070 OaHKIB, BiJHECEHUX J0 KaTeropii HeruiarocnpoMoxHux micias 01 ciuHs
2017 poky.
11.6. HdoBiaka mpo cucTeMy rapaHTyBaHHs BKJIaAiB (izmyHMX 0ci0O po3mimieHa Ha odinifinomy caiiti [TAT «Ab
«PAJTABAHK» http://www.radabank.com.ua/ua/garantiya-sohrannosti-1.html

Po3zain 12. IHIII YMOBH

12.1. JlucryBanus Mix CTOpOHaMHU 3JIHCHIOETHCS IUIIXOM HajaHHs abo HajacwiaHHg onHier0 CTOPOHOO
BiJNOBITHUX MMCHMOBHUX MOBigoMIIeHb iHIIiM CTOpoHi Ha 11 agpecy, 110 BU3HAYEHA SIK aapeca Ul JTUCTyBaHHS Yy
Horosopi-3as1Bi abo iHIIOMY AOroBoOpi, ykiaaaeHoMy Mix bankom ta Kmientom, skuil Oyno mepeBeneHO Ha i
[IpaBuma. Micuem ykiajgaHHsi Ta BUKOHaHHs JJoroBopy BBaxkaeThes azpeca banky, mo Bu3HadyeHa B Jlorosopi-
3asBi sk anpeca banka juis nucryBanHs. [ligTBepIukeHHsSM (DakTy BiANIPABICHHS IOBIJIOMIICHHS € TIOIITOBA
KBHUTaHILIiA a00 1HIIMK MOIITOBMH JOKYMEHT, IO MiATBEpKYe (pakT BinmpaBku abo BpydeHHsS ab0 OTpUMaHHS
MOB1JIOMJICHHSI.

12.2. CropoHu 3000B'I3yIOTBbCS HE YKJIAJATH HISKUX YroJl i He 3MiMCHIOBATH Jild, MO CylepedaTh yMOBaMm

Horosopy.
12.3. JloroBip-3asiBa MiCTUTh eneMeHTH 3asB KitieHTa Ha BiAKpUTTS mOoTOYHOTO PaxyHKy.

Po3zaia 13. HOPAJOK YKJIAJAEHHS, 3SMIHU 1 PO3IPBAHHS 1OTIOBOPY
13.1. IlpaBuna € 3arajJbHOAOCTYIIHUMHM, pO3poOJIeHI Ha HEBH3HAYEHUI CTPOK Ta HaOMParOTh YMHHOCTI 3 AaTH
BKa3aHOI IpH iX po3MilmeHHs Ha caiiti Www.radabank.com.ua ta/a6o Ha iHpopMaIiifHUX IONMIKAX Y BiIIIICHHAX
banky.
13.2.IlpaBuna mMoxyTb OyTu ckacoBaHi abo no HuMX bankom MOXyTb OyTH BHeceHi 3MiHH, mpo mo baHk
MOBIIOMJISIE LUIAXOM po3MmimieHHs 3MiH g0 IlpaBun aGo IlpaBun B HOBiM pemakuii Ha  caifTi
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www.radabank.com.ua, abo Ha iHpopManiiHUX IOoIIKax y BiamineHHsx banky, abo y Bumuckax 3 PaxyHky. Y
MOBIIOMJICHHI TIpo 3MiHHM 10 [IpaBwim abo mpo BukianeHHs llpaBwn y HOBiM pemakiii 3a3HadaroThcs Jlara
my6utikartii 3min 1o [IpaBwt Ta Jlata modatky il 3min 10 [IpaBmi.

3minu g0 [IpaBua HAOMPAIOTH YUHHOCTI:

a) 3 Jlatu mouatky nii 3min 10 [IpaBui, Bka3zaHOi y IMOBiJOMJICHHI, SIKIO TaKi 3MiHU:

- HE TOTipHIyloTh yMOBH oOciyroByBaHHS KiienTta (30kpema, 3minm o [lpaBun He TpW3BOISATH 10
nofatkoBux BUTpar KiieHTa, He 30UMBLIYIOTH MOTO BiAMOBIAAIBHOCTI, CIIPSIMOBAaHI Ha 3aXUCT HOro mpaB abo
iHTepeciB, MIBUIICHHS Oe3MeKH 3IiHCHeHHS orepailiit abo nepeadi iHdopmariii 3a JJorosopom);

- mepea0avyaroTh HajaHHSA HOBoro OaHKiBchKoro IIpomykTy (mocmyrw/cepsicy), Tapudis momo 1soro
[Iponykry ta Kiienr 6axae orpumaru takuii [Ipogykr (mociyry/cepsic);

- 3YMOBJCHI BHMOTaMH 3aKOHOAABCTBa YKpaiHu (HeoOXimHicTio mpuBeaeHHs llpaBun vy
BIITOBITHICTH 3MiHAM YHHHOTO 3aKOHOJABCTBA).

0) 3 Jatu mouarky mii 3min mo IlpaBwi, ane He panimre, HiX depe3 30 (TpUAIATH) KaJeHIAPHUX IHIB 3
Hatu myOoikamii 3min 1o [IpaBuim, Bka3aHOi y IOBIJOMIICHH], — y BCIX 1HIIMX BUMAIKAX.

VYxnanatoun [orosip, KimieHT moromkyeTscst 3 mopsakoM 3MiHM yMoB 1ux IIpaBun ta/abo Jlorosopy,
SIKUI BUKJIAJIEHO Y IIbOMY ITYHKTI, @ TaKOX MIiATBEPIXKYE, 10 3MiHU, BHeceHI 10 [IpaBui BimMOBIAHO IO IBOTO
MTyHKTY, HE MOTPeOyIoTh yKianeHass CTOpoHaMH OKpeMoi JOJaTKOBOI YTOAM Ta CTAlOTh HEBiJ €MHOIO YaCTHHOIO
HoroBopy micist HabpaHHS HUIMH YAHHOCTI.

VY pasi "Hesroau 3i 3miHamu A0 [IpaBun KirieHT 3000B’°s13aHII MHCEMOBO MOBIIOMHUTH TIpo 1ie bank, st
BHpIIIEHHS MHUTaHHS Mpo po3ipBaHHs Jlorosopy. IlpoBenenns omepariii 3rigHo 3 JloroBOpoM, Micis BCTYITy B
cuity 3MiH 1o [IpaBun, mintBepaxye 3roay Kiienra 31 3minamu o [1paBu.

VY Bumaaxy ckacyBaHHs [IpaBui, BOHHM MPOAOBKYIOTH PETYJIIOBaTH BiAHOCHMHU MiX bankom Ta Kiienramwm, 3
SKUMH Oyio ykianeHo JloroBip, i AifOTh A KOXXKHOTO 3 HUX Yy OCTaHHIA pefakiii, mo Oyja 4YWHHA Iepen
CKaCyBaHHSM, JI0 TIOBHOT'O BUKOHAHHS BCiX 3000B’s13aHb 3a JloroBopom Mixk bankom ta KiieHToMm.
13.3.[loroBip HaOupae YMHHOCTI 3 MOMEHTY MOr0 YKIAACHHS Ta Ji€ 10 TOBHOTO BUKOHaHHS CTOpPOHAMHU CBOIX
3000B’s13aHb 3a JloroBopom
13.4. JloroBip-3asBa yKJIaJAEThCA YKPATHCHKOIO MOBOIO Y TBOX OPUTIHATBHUX MPUMIPHUKAX, SKi MAIOTh OJJHAKOBY
IOPUIMYHY CHIy, T0 ofHoMmy s koxHoi Croponu. IlpumipHukm JloroBOpy-3asBH € iJEHTHYHUMH 32
BUKITFOUEHHSIM PEKBi3UTIB «BimqMiTku OaHKY», SKi 3alTOBHIOIOTHCS TUTBKH B MPUMIpHUKY JloroBopy-3asBu baHky.
OO6uBa nmpumipHHUKH J[oroBopy-3asiBH MarOTh OJHAKOBY IOPUIUYHY CHITY.
13.5.Bci [Jonatku no JJoroBopy € HeBij’éeMHOIO YacTHHOO JloroBopy.
13.6. PaxyHok(-u) 3aKkpuBarOThCS Ha mijacTaBi 3asBu KilieHTa Ta/abo 3a IHIIMX MiJICTaB, MepeadaYeHUX
JloroBopoM Ta/ab0 3aKOHOZABCTBOM.
13.7.V Bumanky BijcyTHOCTi pyxXy Ta/abo 3amumky komriB Ha Paxynky(-ax) Kiienra mpotsrom 6 (imecTw)
MicsniB, abo y pasi Hesromau KiienTa i3 3ampornoHoBaHuMH bankom 3minamu g0 Jloroopy, abo y pasi
npoctpoueHHs: KiieHTOM CrtaTé mepioudHoi KOMICii MpoTAroM 6 MICSINB IMOCHiNb, a00 B pa3i HEBUKOHAHHS
Kitienrom ymoB Jlorosopy, Jlorosip moxe Oyt po3ipBaHo bankom y mopsaky, rnependadeHomy myHKToMm 13.8
nux IIpasuir.
13.8.Y pasi HasBHOCTI miacTas, nependauenux JloroBopom ta/abo 3ak0HOAAaBCTBOM, baHk Mae mpaBo po3ipBaTu
Jlorogip, nipo mo KitieHTy HaacuimaeThCst MOMITOK BiJIOBIIHE MICEMOBE MTOBIJOMIICHHS 3a a/IpeCOl0, BKa3aHOIO
Kiientom y JloroBopi, a B pa3i 3MiHH TaKOi aJpecH — 3a IHIIOI0 aJpecoro, 3a3HaucHO KilieHToOM y BiOBIIHOMY
MMCHMOBOMY TMOBITOMIICHHI 710 banky. KilieHT MOBHMHEH BiJIOBICTH Ha Takuii JucT baHky (Ha Horo aapecy ajs
JMCTYBaHHS, 3a3Ha4deny y Jlorosopi) mporsirom 30 (TpuAIATh) KaJeHAapHHUX HIB 3 IaTH BiAnpaBieHHs bankom
TAKOTO JINCTA.
VY Bunanky HeotpuMmanHs bankom BiamoBimi Bix KiieHTa mpoTsSroM cTpoky, 3a3HAYEHOTO B JIAHOMY ITYHKTI
[IpaBun, BBakaerbes, mo KiieHT moromkyerscs i3 posipBanHsM JloroBopy i bank mae mpaBo 3akpuTh Bci
Paxynku Kiienra, sxi Bigkputi 3a JloroBopoM, mpu 1bOMY BCi HasiBHI 3aJMIIKH TPOIIOBHX KOIITIB 32 HUMH
MEePepaxoByIOTLCS HA BIJMOBIAHUN BHYTPINIHLOOAHKIBCHKHI PaxyHOK i MOXKYTh OyTu orpuMmani Kiienrom 3a
HOT0 TIepIIIOr0 BUMOTOI0 3 YpaxyBaHHSIM BUMOT 3aKOHOJIABCTBA.
13.9. 3akpuTTs MOTOYHOTO paxyHKY 3a Oa’kaHHSM KJIi€HTa 3AiHCHIOETHCS Ha MiACTaBl HOro 3asBU MPO 3aKPHUTTS
MMOTOYHOI'0 PaxXyHKY, 32 (POPMOIO BCTAHOBJICHOK BaHKOM 13 3a3HA4YCHHSIM TaKuX OOOB'SI3KOBHUX PEKBI3UTIB:
HaiimeHyBaHHS baHky; HaiimeHyBaHHsS (Ipi3BHINA, iM's, 10 OarbkoBi), komy 3a €JIPTIOY (peectpariitHoro
HOMepa 00JIIKOBOI KapTKH); BIACHUKA paXyHKY; HOMepa paxyHKY, SIKUH 3aKpUBA€ThCS; IaTH CKIAaHHS 3asBH.
SIK110 paxyHOK IOPUANYHOI 0COOU 3aKPUBAETHCS IOPUAMYHOIO OCOOOI0 - MPAaBOHACTYITHUKOM, TO B 3as1Bi PO
3aKpUTTS IOTOYHOTO PaxyHKY JOJATKOBO 3a3Hava€Thca HaltMeHyBaHHS Ta kof 3a €/IPIIOY ropuauanoi ocodu -
MPaBOHACTYITHHKA.
13.10. 3asBa mpo 3aKPHUTTS MOTOYHOTO PAaXyHKY MOXKE MojaBaTHCs baHKy B eleKTpoHHil (opmi 3acobamu
MporpaMHO-TeXHiuHOr0 KoMIuiekcy iBank2UA. V 1isoMy BUIIaaKy 3asBa PO 3aKPHUTTS IIOTOYHOTO PAXYHKY Ma€
MICTHTH €JICKTPOHHUH IUPPOBUH ITiIIHC.
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IIpu 3akputrti Paxynky(-iB), bank mpoBoauth B3aemopospaxynku 3 Kiientom. Ha mifcraBi po3paxyHKOBHX
JIOKyMeHTIB KitieHTa 3auinok TpolioBHX KOIITIB IMepepaxoBye Ha BkazaHui KIlieHTOM paxyHOK, M BUILIAYYE B
TOTIBKOBIH (hopMmi, 3 ypaxyBaHHSIM BHMOI 3aKOHOJABCTBA. JlaTOI0 3aKpPHUTTS MOTOYHOTO PAXyHKY BBAXKAETHCS
HACTYIHUU MicJs MPOBEICHHS OCTaHHBOI Omepalmii 3a UM paxyHKOM JeHb. SIKIIO Ha MOTOYHOMY pPaxyHKY
BJIACHMKA HEMae 3aJMIIKY KOIITIB, a 3asBa IojaHa B omepauiiinnii yac baHky, TO IaTOl0 3aKpUTTS MOTOYHOTO
paxyHKy € IeHb OTpUMaHHsA baHKOM I1i€i 3asBH.

PEKBIZHTH TA NJINHCH CTOPIH
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