@ PAAABAHK

Po3paxyHkoBe 00c1yroByBaHHsl INIATIZKHUX KapTOK s KJIi€HTIB AT «Ab «PAJTABAHK»
Tapudumuii naker «Kopnoparusna kaprka «Business JET»!

HAMMEHYBAHHSI IOCJIYTH

THUII KAPTKOBOI'O ITIPOAYKTY, TAPUD

MasterCard Standard

MasterCard Gold

MasterCard Platinum

Debit Contactless EMV Contactless Contactless*
CTPOK JIi KAPTKH 3 poxu 2 pokun 2 poxn
1. OBCJIYI'OBYBAHHS KAPTKHA
1.1. OopMIIEHHS Ta BUITYCK KapTKH? 100 rpu 200 rpu 500 rpn
1.2. Piune 06CIyroByBaHHs KAPTKH® He tapuodixyeTbcs 300 rpH 3000 rpH
1.3. OdopMmiteHHs 10JaTKOBOT KAPTKHM TOTO K THILY, 10 i OCHOBHA? 100 rpH 200 rpH 500 rpu
1.4.Piune 06CITYroBYBaHHS JOJATKOBOT KAPTKHU TOTO 7 THITY, IO i OCHOBHA® He Tapudixyerscs 300 rpH 3000 rpr

1.5. Bumyck kapTku Ta piuHe 0OCIyroByBaHHS KapTku A KirieHTIB, sKi 0OCIyroByIOThCS Ha
Tapugunx makerax PKO «Start/Basic/Lux/Extra»

He tapucdikyerbes

3rimgom. 1.1. tam. 1.2.

3rimpon. 1.1. tam. 1.2.

2.3AMIHA KAPTKHU TA IIIH-KOAY

2.1. 3amiHa KapTKH B mepion Aii 3a iHiiatuBoro banky

He Tapudikyerncs

2.2. 3amiHa KapTKH B Mepioj il 3a ininiaTusoro Kiienra? 100 rpu 200 rpH 500 rpu
2.3. Tlepepumyck [TIH-koxy 3a inimiaTiBo baHKy He tapudikyerbes

2.4. llepeBunyck I1IH-koxy 3a iHimiaTuBoro KiienTta 20 TpH

2.5. 3aMiHa KapTKM y 3B'A3Ky 13 3aKiHYEHHAM CTPOKY JIii’ He tapudikyerscs 200 rpu 500 rpu
<2<s6ta fte;g;i?jiﬁ;ch};rz?;my 13 3aKiHYEHHSM CTPOKY Aii Jurd BnacHuKiB TapuHuxX naxeris He TapdikyeTbes 200 rpH 500
2.7. 3amiHa 10J1aTKOBOT KapTKH Y 3B'A3KY i3 3aKiHUEHHSM CTPOKY JIii’ 100 rpu 200 rpH 500 rpH

2.8. TepmiHOBe 0(OPMIICHHS Ta BHaYa KapTu*

500 rpa

He tapudikyerbes

3. IOMMOBHEHHS PAXYHKY?®

3.1. T'oTiBKOIO BIIACHUKOM PaxyHKy 3a HasBHOCTI KapTKH

3.2. TOTiBKOIO BJIIACHUKOM PaxyHKY 3a BiJICYTHICTIO KapTKH

3.3. l'oTiBKO¥O OCOOAaMHU, IO HE € BIACHUKAMH PaXyHKY

3.4. Be3roTiBKOBHM IepeKa3oM 3 iHIIUX paXyHKIB (KpiM AEMTO3UTHUX, IO3UKOBHX, IOTOYHHUX PAXYHKIB
JUIst O0JIiKY oTiepariif 3 BUKOPUCTAHHS IUIATDKHUX KapTOK, TPAH3UTHNX) BIIKPUTHX FOPHIUYHUM a0
¢dizsmaanm ocodam B AT "Ab "PAJTABAHK")

3.5. Be3roTiBKOBUM IepeKa3oM 3 JETO3UTHHX, TO3MKOBHX, IOTOYHUX PAXYHKIB I OOTIKy omepamii
3 BUKOPHCTAHHS IUIATDKHUX KapTOK, TPAH3UTHUX BIAKPUTHX IOPUAWYHUM a00 (ismuHmM ocobam B
AT "ABb "PAJJABAHK")

He tapudixyerscs

0,70% Bin cymu, ane He
menure 50 rpH




4. OTPUMAHHSA T'OTIBKHA®

4.1. B 6ankomatax ta kacax AT «Ab «PAJIABAHK»

4.1.1. B 6aHKOMaTax

0,9% Binx cymu, ane He
MeHiue 50 rpH

0,80% Big cymu, ane
He MeHIue 50 rpH

He tapudikyerscs

4.1.2. B xacax

0,95% Bix cymu, ane He
MeHie 50 rpH

0,85% Bin cymu, ane
He MeHIue 50 rpH

He tapudikyerscs

4.2.B 6ankomarax GaHKiB-IapTHEPIB, 10 00’ €HaHHi 10 Mepexi «Pamiycn’:

1,0% Bin cymu, ane He
menuie 50 rpa

1,0% Binx cymu, ane He
menuie 50 rpH

0,5% Bix cymu

4.3. B baHkomarax Ta Kacax iHIIMX OaHKiB Ha TepUTOpil YKpaiHu:

4.3.1. B 6aHKOMAaTax

2% Big cymu + 5 TpH. 1,4% Big cymu + 5 rpu

4.3.2. B Kacax

2% Big cymMH + 5 TpH. 1,4% Big cymu + 5 rpH

4.4. B 6ankoMaTax Ta Kacax iHIINX OaHKiB 3a MeKaMH YKpaiHu:

4.4.1. B 6aHKOMAaTax

2% Big cymu, aie He Meniie 70 IpH. 1,5% Bin cymu+100 rpu

4.4.2. B Kacax

2% Big cymu, ane He Mennte 185 rpH. 2,0% Bix cymu+100 rpu

5. BE3ArOTIBKOBI PO3PAXYHKM®

5.1. Orutata BapTOCTI TOBapiB, MOCIYT Ta POOIT B TOPTriBeJILHO-CEPBiCHII Mepexi Ta Mepexi [HTepHeT

He Tapudikyerncs

5.2. TlpoBeneHHs mepekasy KOLITIB 3 paxyHKy 3a IUIaTDKHUM JopydeHHsM KilieHTa, HagaHum y
nanepoBii ¢hopmi Ha BiacHui morounuit paxynok y AT «Ab «PAJTABAHK»

He Tapudikyerbcs

5.3. IlepepaxyBaHHs Ha iHIINI KAPTKOBHI paxyHOK, B T.4. B 0aHKoMmarax baHky

0,5% Bix cymu, ajie He MEHIIe 5 IPH.

6. IOJATKOBI IOCJIYT'H

6.1. Komicis 3a mepepaxyHOK CyMH oOIleparii, SKIOI0 BaJiOTa OIepamii BiIpi3HAETHCSA BiJ BaIOTH
PaxyHKY, Ta 332 pO3paxyHKH B IPUBHI 32 MexaMH Y KpaiHH

BceranoBnroeTbesi baHkoM Ha IeHb CHIMCaHHS KOLITIB 3 PaXyHKY Ta
OTIPIUTIOHIOETHCS Ha CalTi OaHKY

6.2. IIponieHTH, 110 HAPAXOBYIOTHCS HA 3JIMIIOK KOIITIB HA PaXyHKY

He nepenbageno

6.3. [IpoBereHHs pO3CIiAyBaHHS MO OMEPALlisM (32 KOKHY OIIeparliro), o OyiH 3ificHeHi:

6.3.1. B Mepexi GaHKiB-IapTHEPIB' 50 rpH.

6.3.2. B Mepexi iHIIMX OaHKIB 250 rpH.
6.4. HagaHHs miaTBepIKYIOUNX JOKYMEHTIB 32 CIIIPHAMH TPAH3aKIIiSIMA (32 OJHY TPaH3aKIIi0) 160 rpH
6.5. P0o300KyBaHHS KapTKH 10 rpu

6.6. Haganus iHdopMariii mpo 3aIMIIoK TPOIIOBUX KOIITIB Ha paxyHKy KitieHra:

6.6.1. Hamauns iHpopMarii mpo 3aMIIOK TPOIIOBUX KOIITIB Ha paxyHKy KirieHTa (3 mpykom Ta 6e3
IpyKy deka) y kacoBux tepMminanax [IAT «Ab «PAJJABAHK»

He tapudikyerbes

6.6.2. Tleperyis | 3aJIMIIKY KOLITIB Ha eKpaHi 6aHKkoMaTiB BaHky Ta 6aHKiB-apTHEpiB’

He TapudixyeTpes

6.6.3. Ipyx ueky 3a 3amuToM Kili€eHTa mpo 3ajHMIIOK TPOLIOBHMX KOIITIB Ha paxyHKy KiieHta B
Gankomarax baHky Ta GaHKiB-napTHepiB’ 63 3/iliCHEHHs onepallii 3HATTS FOTIBKH

10 rpn.®

6.6.4. llpyk 4eky 3a 3anutoM KilieHTa mpo 3ajMIIOK I'POLIOBMX KOWITIB Ha paxyHKy KilieHta B
Oankomarax baHky Ta GaHKiB-napTHepiB’ Mmicis 34iHCHEHHS ONepallii 3HATTS TOTiBKHU

He tapudikyerscs




6.6.5. Hamanus iHdopMariii mpo 3ajuIIok rpolioBUX KOIITIB Ha paxyHKy KitieHTa (3 npykom Ta 6e3

npyky deka) B POS-repminaiax i 6aHkoMaTax iHImMX OaHKIB Ha TePUTOPil YKpaiHu 10 rpr?

6.6.6. Hanauns indopmariii mpo 3ajMIIOK rPOIIOBUX KOIITIB Ha paxyHKy KiieHTa (3 qpykom Ta 0e3 IIK Visa — 0,30 USD?®
Ipyky ueka) B POS-Tepminanax i 6aHkoMaTax iHIIMX GaHKiB 3a MexxamMu Ykpainu® ITIK MasterCard — 0,24 EUR®
6.7. 3mina [MIH-koay B 6ankomarHii Mepexi banky Ta 6aHkiB-apTHepiB’ 15 rpH.

3rigao 3aranbHUX TaprQiB Ha OaHKIBCHKI MTOCITYTH 3 PO3PaXyHKOBO-KAaCOBOTO
6.8. HamanHs noBimoK: 00cITyToBYBaHHS IOPUANIHHX 0OCi0 (KpiM OaHKIB), Ppi3MIHUX 0Ci0 - HiATTPHEMITIB
Ta QI3UIHUX 0Ci0, AKi MPOBAAATH MpodeciiHy He3aJIeKHY TisUTbHICTh

6.9. HagaHHs BUITHCKY 110 paxyHKY:

6.9.1. 3a momnepeHii OaHKIBCHKHUH JI€Hb He tapudikyerscs

6.9.2. Bumaya nanepoBux IyOTiKaTiB BUITUCOK (3 TOJATKaMH) 10 rpn.20

6.10. IndopMyBaHHs PO pyX KOMITIB IO PaXyHKY 3a TOMOMOIro0 SMS- MoBiOMIICHB:

6.10.1 TapopmyBaHHS PO PyX KOIITIB IO PaXyHKY 33 JOMOMOrow SMS- MoBioMIICHb 32 OCHOBHUM He tapudikyerbes
Tene)OHHUM HOMEPOM
6.10.2 TadopmyBaHHS PO PyX KOMLITIB MO PaxyHKY 3a JOMOMOrorn SMS-ToBiOMIICHs Ha J0IaTKOBI

teneoHHI HOMEpH

30 rpH. Ha MiCSIIb

. . . He tapudixyeTbes
30 rpH. Ha MICSIIb 32 KOXKHUI T01aTKOBUH HOMED

- BHKOpHCTOBYEThCS IS FOPUANYHHUX OCI0 Ta (i3UIHHUX OCiO-IiIPHEMIIIB, Ta Pi3HYHUX OCi0, SKi 3MIMCHIOITH HE3ATIEKHY NPOQeCiiiHy MisSIbHICTD

% cyma koMicii cinauyeTbest KiieHTOM y HalioHaNbHil BamioTi y eHb B AeHb 0OpMIEHH/0(pOpMIEHHS 3aMiHK KapTKu. J{oJ1aTKoBa KapTka 06CIyroByeThCs 3a Tapu(aMu OCHOBHOT KapTKK
Ta 31 CTPOKOM [Iii He ORI Hi’kK OCHOBHA KapTKa.

8- cyma xomicii crnauyerbes KinieHToM y HallioHabHiM BamoTi opiuyHo (epiuuil pas - y AeHb oGOpMIEHHS KapTKHK).

4- momaTKOBO 1O KOMICiH 3a oopMIICHHs/3aMiHy KapTku Ta/a6o ITIH-komy. CTpokn TepMiHOBOI BHAAdi 3aekKaTh BiJl TEPUTOPIaIbHOTO PO3MIINEHHS MiAPO3AiTy, A€ 3aMOBISETHCS JaHA
HOCTIyTa.

%" mepexasu Ta NMOMOBHEHHS PAXyHKY 3/iICHIOIOTECS 3MiIH0 YMHHOrO 3aKOHO/IABCTBA.

6_ 6e3 ypaxyBaHHS JOJATKOBUX KOMICiif iHIIUX OaHKIB, B OOJNaIHAHHI SIKUX 3I1HCHIOETHCS OTIepaIlis.

"-3 moBHMM nepenikoM baHKiB-IapTHEPIB, O BXOATE B 00 eaHany Mepexy "PAJIIYC", MOXIHBO 03HalloMHUTHCH Ha caiiTi http://www.radabank.com.ua/
8

“3a KOKHUI 3anuT 0e3 ypaxyBaHHs J0AaTKOBHX KOMICIH 1HITHUX OaHKIB, B 00JIa[IHAHHI KX 3MIHCHIOETHCS JaHa omepairisi, Ta KoMiciii Mi>KHapOIHUX TUIATIKHUX CHCTEM.
9- 1118 paxyHKiB y FPUBHI cyMa KoMicii crauyethbes KiientoM y HanioHansHii BamoTi 3a kypcom MITIC Ha MOMEHT CIUCAHHS KOMICIi.
10-3a 1 gy6nikar Bunmucky 3a | GaHKIBChbKUil IEHb 33 THCHMOBUM 3alIUTOM KILi€HTA.

* lepskatersiM kapTku MasterCard Platinum Contactless mocTymHi mporpaMu, 3HWKKH Ta TIPHUBLJIET:
- Bim Mastercard® 1o BKa3aHi Ha caiiti https://bilshe.mastercard.ua/;
- Bix AT Ab «PAJJABAHK» ta maptHepiB 110 Bkas3aHi Ha caiti https://www.radabank.com.ua/ua/mastercard-platinum/.



http://www.radabank.com.ua/
https://bilshe.mastercard.ua/
https://www.radabank.com.ua/ua/mastercard-platinum/

