. 3aTBEpmKEHO:
Pimennswm [pasninas AT «Ab «PAJABAHK»

PAAABAHK ITpoToxon Ne 51/1 Bix 09.08.2019 p.
JOT'OBIP
KOMILIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA ®I3BUYHUX
OCIb

Le#t [loroBip KoMIIeKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS ¢i3uuHHX 0ci0 (mami - Hdorosip) € IlyOmiuHoro mpomosumieio (odeproro)
y po3yMmiHHI crared 641, 644 llusimeHOro Konekcy YkpaiHu it (i3mdHHX OCi0 (pe3WIEHTIB Ta HEPEe3WIEHTIB YKpaiHW) yKIacTh 3
AKIIOHEPHAM TOBAPHUCTBOM «AKI[IOHEPHUI BAHK «PAJTABAHK» (nani - Bauk) JIorosip 3 MeTOI HaaHHs GaHKIBCHKHX IOCIYT
Ha 3a3HAYCHUX B HHOMY YMOBAaX Ta IIpaBHJIaXx.

JMannii Jlorosip po3milieHuii Ha caiiTi baHKy 3a eleKTpoHHO0 aapecoro: Www.radabank.com.ua (Hapmani - caiit Banky), Habupae YHHHOCTI
3 JaTH ii ONpuIIOAHEHHS Ha caidTi baHKy Ta nie 10 1aTh ONPUIIIOHEHHS 3asiBU IPO BiAKIMKaHHA [loroBopy Ha caiiTi bauky.

Bank, miroun Ha migctasi cT. 641 ta 644 lluBidBHOTO KOIEKCY YKpaiHW, 3BepTaeThes 3 Iiero [lyOnivyHOIO Mpormo3uiiero Ta Oepe Ha
cebe  3000B's3aHHS Tepen (izmgHMMH ocobamu, siKi 1l IPUHMYTh (AQKIENTYIOTH), HafaBaTH OAaHKIBCHKI MOCIYTH B HOPSAAKY Ta HAa yMOBax,
nepenbauennx Jlorosopowm 3a BcraHoBieHnMHu bankom Tapudamu, sxi onpuioaHeHi Ha caifTi banky.

AxuenryBanHs JaHo1 [1yOmidHOT MPOMO3HUIIT 3/IHCHIOETCS 3a apecaMyl MICIIe3HaXOKCHHS BiJOKPEMIICHHX Mipo3aitiB baHky, mepemik
SIKMX OTPHJIIOMHEHUH Ha caifTi baHKy, NIISIXOM moJaHHS BiAMOBiAHOI 3asBHU-3TOIH Ha MpHEAHAHHS A0 J0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
o6ciyroByBanHs (hisuyHEX 0ci0 (Hazam — 3asgBa-3roja), madJoH AKOI € HeBix'eMHuM JlogaTkoM 10 J[oroBopy Ta Moke OyTH OTPUMAHWM ISt
3allOBHEHHS y BiJOKpeMiieHHX mifposainax banky. Tapudu Banky Ha oOciayroByBaHHsS Kii€HTiB-QismdHuX oci0, [IpaBuia kopucTyBaHHS
IUTaTKHOIO KapTKolo banka Ta iHmmmu nocimyramu banky, [IpaBuina kopucTyBaHHS iHIMBITyalbHUM ce()OM y CXOBHIII UL 1HOMBIAYaTbHHUX
celi¢iB, Bci 3asiBM Ha NpHEIHAHHS Ta JOAATKU A0 J[OroBOpYy pa3oM CKIAJArOTh €IVHUH NOKYMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO
oOcnyroByBanHs ¢izuunux oci6. Ha Bumory banky Kiient-¢izudna ocoba (nam 3a TekctoM — KitieHT) 3000B’s13aHUI HAIaTH JOKYMCEHTH 1
BIZIOMOCTi, HEOOXIiHI I 3'iCyBaHHS Horo ocobu, CyTi AisUIBHOCTI, (hiHaHCOBOTO CcTaHy. Y pa3i HeHamaHHS KilieHTOM HEOOXiJHUX TOKYMEHTIB
Yl BIZIOMOCTEH a00 YMHCHOTO HaJaHHS  HEMpaBOWBHUX BiJOMOCTEH Imomo cede, abo y pas3i HesBku KitieHTa 3 METOIO OHOBJICHHS
inenTHdikamiiHux naHuxX baHk Mae mpaBo BimMoBuTH KitieHTy B ioro o0CIyroByBaHHi.

3MICT

BU3HAUYEHHS TEPMIHIB, 1110 3ACTOCOBYIOThCSI B JOT OBOPI

3ATAJIbHI NOJIOKEHHST

MPEJAMET JIOTOBOPY

MPABA CTOPIH

OBOB’ SI3KU CTOPIH

YMOBM BIJKPUTTSI TA OBCJYIOBYBAHHSI MOTOYHUX PAXYHKIB, IO HNEPEJBAYAE€E BUKOPUCTAHHSI

CHEIIAJILHOTI'O IIATIKHOI' O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJIBHIN TA IHO3EMHII BAJTIOTI

YMOBM HAJJAHHSI IOCJIYTH «SMS-BAHKIHI »

YMOBH BIJIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB

YMOBHU HAJJAHHS IMOCJYT 3 BAKOPUCTAHHSIM CUCTEMHU JUCTAHIIOHOIO OBCJIYTOBYBAHHSI PAXYHKY

0. YMOBH I HOPSIJIOK HAJJAHHSI OBEPJIPA®TY HA IJIATI)KHY KAPTKY

1. YMOBH BUIKPUTTSI TA OBCJIYTOBYBAHHS KPEJUTHUX KAPTOK 3 BIITHOBJIIOBAJIbHOIO KPEJIUTHOIO JITHIEIO

Y ®OPMI OBEPJPA®TY TA MIJILITOBUM MEPIOAOM

12. YMOBM HAJJAHHSI IOCJYT U «PETYJISIPHI IVIATEKI»

13. YMOBM PO3MIILEHHSI BAHKIBCbKUX BKJIAJIIB

14. YMOBHU HAJAHHSI B THUMYACOBE KOPUCTYBAHHSI IHJUBIAYAJIbHUX CEN®IB JJis1 3BEPITAHHS
JIOKYMEHTIB, T'POIIOBHUX KOIITIB TA IIIHHOCTEN BIJIHOBIIAJIbHICTh CTOPIH TA IOPSIJOK BUPIIIEHHS
CYIIEPEUYOK

15. KOH®IJEHIIAHICTDb TA PO3KPUTTS IHOOPMAILIL

16. JOTPUMAHHSI BUMOT FATCA

17. BUIMOBLIAJIbHICTb CTOPIH TA TOPSIIOK BUPIIIEHHSI CYHIEPEUOK

18. ®OPC-MAKOP

19. IHIII YMOBH

20. CTPOK JIi JOTOBOPY TA IHIIII YMOBH NPUIMTUHEHHS BUTHOCHH 3 KJIEHTOM

21. HEPEJIIK JOJIATKIB

ok, wnNE

RBooxN

1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCS B 1OI'OBOPI

ABTOpH3alisi — MpoIe/iypa OAepKaHHs JO3BOJIY Ha MPOBECHHS oneparlii 3 BukopucTanHaMm Kaprku.

Axuent — BunnenHst KitientoMm aiif, 110 cBiguats npo npuiiaatts Kinienrom [Ty0Omniunoi mpono3urii banky Ha ykinaneHHs [[0oroBopy KOMITIIEKCHOTO
6aHKiBchKOro 00cIyroByBaHHs (iznuHHUX 0cCi0, a came: mogaHHs KitieHTOM 3a MiCIIe3HaXODKSHHSIM BiIOKPEMIICHHX Mifpo3ainiB banky, mepemtik
SKUX OIPIIIOJHCHUH Ha caiiti BaHky 3a elexTpoHHOI anpecoro: Www.radabank.com.ua, 3asBu-3rogu Ha mnpuenHanHs 10 JloroBopy
KOMIUTIEKCHOTO ~ GaHKiBCHKOTO 0OCITyroBYBaHHS (hi3MUHMX 0Ci6 a0 HOro 4acTKH.

ABTeHTH(]iKALiA — €JICKTPOHHA IPOLEAYpa, sIKA Ja€ 3MOTY IiATBEPAUTH CICKTPOHHY ineHTudikario KilieHTa HUIIXOM Ipeq'sBICHHS HUM
izeHTudikaropa, 30kpema, ase He BukiodHo: [TTH-koxy, CVV2/CVC2, BBeqeHHSIM 0JHOPA30BOTO IAPOJIs, BiIPABIEHOTO Ha (hiHAHCOBUI TenedoH
KitieHTa TeKCTOBUM IOBIOMIICHHSM, TOILO.

Bauk —AKI[IOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).

Bank-ExBaiip — ynosroBaxenuit bank — wien miatixuoi cuctemu (MIIC, BHYTpilIHbOIepKaBHOT 200 JIOKAIBHOT), L0 3AIHCHIOE isTIBHICTD 010
TEXHOJIOTIYHOTO, iH(popMauiiiHoro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUMH 32 ONEpPALisiMH, SKi 3iHCHEHI i3 3aCTOCYBaHHAM
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Kaprok abo X pexBi3uTiB.
Bank-Emitent — ynosHoBaxenuii bank — wien miatixuoi cucremu (MIIC, BHyTpilHBOAEpKAaBHOT a00 JIOKAIBHOI), IO €MITYBaB BHITYCTHB)
Kaprky Ta Buzas ii 3akoHHOMY Jiep KaTeNio Ha JOTOBIPHUX ITiCTaBaXx.
BankiBcebki metaau (BM) — e 3000, cpibiio, miaTHHa, MEeTaly IUIATHHOBOI TPYIH, MoBeAeH] (adiHoBaHi) 10 HAMBUINUX NPOO BIAIOBITHO O
CBITOBHX CTaHAAPTIB y 3JMBKAaX 1 MOPOIIKAX, IO MAIOTh cepTH(IKAT SKOCTi, a TAKOXK MOHETH, BUPOOJICHI 3 JOPOTOI[IHHUX METaliB. 3 MeTaliB
IUIATHHOBOT Ipynu OepeThes JUIIe Hadaii.
bankomar (0aHkiBcbKHIE aBTOMAT caM000CIYyroByBaHHs) — IPOTPaMHO-TEXHIYHUI KOMIUIEKC, 110 jAae 3Mory nepxkatemo Kaptku (Kiienty)
3MIMCHUTH caMOOOCIYTOBYBaHHS 3a ONEpaLisiMU 3 OJIep>KaHHs KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS 1X A1 3apaxyBaHH: Ha BiamoigHi KapTkosi
paxyHKH, ofiepkanHsi iHdopMarlii oo crany KapTKoBHX paxyHKiB, a TAKOXK BUKOHATH 1HILI orepaii 3riqHo 3 G yHKI[IOHATBHUMH MOXJIMBOCTSIMH
IBOTO KOMILIEKCY.
Biomerpuuna aBrenTHdiKamis - CyKyIHICTh aBTOMAaTH30BaHMX METOJIB i 3ac00iB MiATBEPKEHHS 0COOM IUITXOM PO3Mi3HABAHHS 1 3iCTaBICHHS
6iOMETPHIHNX JAaHUX (KOJIBOPY O4eil, MaFOHKa CITKIBKH OKa, BIIONTKIB MaJbIliB, T€OMETPIi PyKH, pUC 00U TOIIO), IO 3a(hiKcOBaHI HOCIIMH IIUX
JaHWX, 3 OCOOMCTUMH JaHUMH BIIaCHHKA. Y MoOUTbHOMY nomaTky RB24 Mo)ke BHKOPHCTOBYBATHCS TEXHOJOTISI OioMeTpH4YHOI aBTeHTH(IKaIil
kiienta Touch ID (Ta moaiGHi) — po3mi3HaBaHHs 1 3icTaBIeHHs BiIOUTKIB NanbIs(-iB).
Bymm3bki 0codu - ocobwH, sKi CMIIBHO NMPOXKUBAIOTH, MOB'S3aHI CIIUIBHUM HOOYTOM 1 MalOTh B3a€MHI IIpaBa Ta 00OB'SI3KH 13 CY0'€KTOM, 3a3HAUCHUM y
yacTuHi nepmiit crarti 3 3akoHy Ykpainy, 14 sxostast 2014 p. Ne 1700-VII (xpim oci6, B3aeMHI mpaBa Ta 000B'SI3KH SKUX i3 Cy0'€KTOM
HE MAlOTh XapakTepy CIMEHHHX), y TOMY YHCIi 0COOH, AKi CIIIBHO MPOKUBAIOTH, ajie He MepeOyBaloTh y HITI001, a TAKOX - HE3aJIEKHO
BiJl 3a3HAYCHUX YMOB - YOJIOBIK, APY>KHHA, 0aThbKO, MaTH, BITYUM, MadyXa, CHH, I0YKa, ITACHHOK, MaguepKa, piiHuid Opart, pinHa cectpa,
nig, ©aba, mpaxin, mpababa, BHYK, BHYyYKa, MPaBHYK, MIPaBHYYKa, 3Th, HEBICTKA, TECTh, TCIIa, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YK
YCHHOBJICHHH, OIIKYH 9H MiKIyBaJbHHK, 0c00a, ika IepeOyBae i OIiKoro ado0 MKIyBaHHSAM 3raJlaHoro cy0'eKTa.
BaoxyBanns Ilnatizkaoi kapTKH/3ynnHeHHs onepaniii 3a paxynkom Kuiienra — nepesenenns [InatixxHoi kapTku Ta/abo paXyHKY B CTaryc, y
SIKOMY HEMOXJIMBO BUKOHYBATH Oy/b-sKi (JiHAHCOBI omeparii, 1o OB’ si3aHe i3 3ynuHeHHsM npaBa KitieHTa BUKopucTOBYBaTH [1MaTi>kHy KapTKy
Ta/ab0 paxyHOK. 3xilicHroeThcst bankoM 3a OakanHAM KitieHTa Ta/abo y iHMX BUMaakax nependadeHnx Jorosopom.
Bru1aj - KOIITH B TOTiBKOBIi a00 0e3roTiBKOBiH (opMi y BamoTi YKpaiHu abo B iHO3EMHIN BalIOTI, SKi 3aIydeHi OaHKOM BiJ BKIagHUKa (a0 sKi
HAOIAIUIM A7l BKJIQJHUKA) Ha yYMOBaxX JIOTOBOPY OaHKIBCHKOTO BKJIAny (IEmo3HTy), OaHKIBCBKOTO pPaxyHKy a00 WIIIXOM BHIAa4di iIMEHHOTO
JIETIO3UTHOTO cepTr(ikara, BKIFOYal0YH HapaxoBaHi BiJICOTKU Ha TaKi KOIITH, BIIIOBIJHO 10 3aKOHY.
Bumucka — 3BiT Ipo CTaH paxyHKy Ta pyX KOIITIB 3a IIEBHUH 11epiof, sIKUi HagaeTbes bankoM BiacHuky paxyHky.
Bunaropoaa Banky — cyma 30008's13aHb BiiacHuKa paxyHKy 3 oIulaTi BcTaHoBjIeHHX baHkoMm miiat 3a otpumani [lociyru, nepen6adeni Tapudamn.
Burtpartnmii JiMiT — rpaHNYHa cyma KOLITIB, sika JocTynHa KitieHTy juts 3milicHeHHs orepamniii 3 BUKOPHCTAHHSIM KapTku i OOYHCIIOETHCS SIK
CyMa 3aJMIIKy KOITiB Ha PaxyHKy (IUIF0OC BCTAaHOBJICHHH JIMIT oBepapadTy, y pasi oro HasBHOCTI) 3a MiHYCOM CyMH aBTOPH30BaHHUX, aje HE
BimoOpakeHnX Ha PaxyHKy omepariii.
Be6-nonarok RB24 — xanan HagauHs 0OCIyr 3 BUKOpHCTaHHAM CHCTEMH JUCTAHIIHHOTO OOCIYroBYBaHHS PaxyHKY, sikuit qoctymauii KiienTy
Ha mijicTaBi mporo JloroBopy 3 BUKOpUCTaHHSIM BeO-iHTep(eiicy 3a aapecoro https://ibank.radabank.com.ua/.
Bepundikanisn Kiaienta — npouexypa BcTaHOBICHHs (IiITBEpPKEHHs) BiAnoBimHOCTI ocobu KiieHTa (mpencTaBHUKA KIIi€HTa) OTPHMaHHM
aHKeTHUM (1IeHTH(IKaliHHIM) TaHUM:
- ¢izuuyHa Bepudikaris - y H0oro MpuCyTHOCTI 3 BUKOPHUCTAHHSIM OJHOTO abo JeKibKa 3aco0iB: JOKYMEHTIB, II0 HOCBIAUYIOTH 0CO0yY, MiAIHCY,
OTpHMaHHs Ta NepBUHHA BepHdikalis HoMepa (GiHaHCOBOTO Tene(oHy Ta KOJOBOTO CIIOBA, TOLIO;
- Tenedonna Bepudikamis — npu 3sepHeHHi Kimienra no [JOK 3 BukopuctaHHAM ofHOTO a00 AeKijbKa 3aco0iB: (piHAaHCOBOTO HOMEPY Tene(oHY,
KOJOBOTO CIIOBa, 0COOMCTUX NaHWX (TakuX SK MPi3BUINE, iM’S Ta MO OAThKOBi, JaTa HAPOKEHHS, TOIIO).
Bin’emuuii 3a1MII0K — KpETUTOBHUHN 3aIMIIOK, SIKWAI BUHUKA€E TI0 paxyHKy KirieHTa y BHIaJKy IIepeBUILIEHHS] BATPATHOTO JIMITY 1 OOJIKOBY€ETHCS
y 06aHKy 10 HOTO MMOBHOTO TOTANIEHHSI.
Bnacuuk paxynky — Kiienr, skomy baHK BiIKpHB paXyHOK Ha OCHOBI 3allOBHEHOI HAJIEKHHM UYMHOM 3asBU Ha TpHEeAHAHHA 10 [loroBopy
KOMITJICKCHOTO OaHKiBCHKOTO 00CITyroByBaHHS (Hi3UIHUX OCI0.
Brpara/kpanixkka KapTkn — Oyzap-sxe BuOyrts Kaptku i3 Bononinus BrnacHuka paxynky/Kitienta BHacnifok aiil TpeTix ocib, HenbaaocTi caMoro
BnacHuka paxynky/KiienTa, Oyap-sKUX iHIIUX IPUYMH Ta/abo OTPUMaHHS TPETHOIO 0c000I0 iH(opMarlii mpo HoMep Ta cTpok Aii Kaprtku Ta/ado
NpO KOJyBaHHSI MarHiTHOI CTpiuku kapTku ado npo [1TH-kox Kaptku.
JleGeTHO-KpeTUTHA cXeMa - TUTATiKHA CXeMa, sIKa Tepedayae 3aiiCHeHH onepariii 3 BUKOpHCTaHHIM KapTku B Mexax 3aJIUIIKY BIACHUX KOIITIB,
K1 00JTIKOBYIOTECS Ha KapTKOBOMY paxyHKY, a y pa3i iX HeIoCTaTHOCTI UM BiICYTHOCTI — 3a paXyHOK HaJlaHOTO baHKOM KpeauTy.
JenosntHnit/Briuagumii paxyHoKk — paxyHOK, skuil BinmkpuBaerbcs bankom KiieHTy Ha JOTroBipHIiH OCHOBI ais 30epiraHHs rporiei, o
nepenaroTbes KitieHToM B ynpaBiiiHHS Ha BCTAHOBJICHHUIT CTPOK, a00 6e3 3a3Ha4YeHHs TAKOTO CTPOKY, i/l BUSHAUSHUH MPOLEHT (J0Xix) 1 MiusraoTs
noBepHeHHIO KitieHTy BiITOBITHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHu Ta yMOB JloroBopy.
Jleno3uTHHii paxXyHOK HAa BUMOTY — IENO3UTHHII paxyHOK SIKMH BiJKpHBA€ThCS BKJIAJHHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meit paxyHox
MTOBEPTAIOTHCS KOIITH BKiagHuka y pa3si BiICYTHOCTI MOKIJIMBOCTI IepepaxyBaHHs KOINTIB Ha paXyHOK BKa3aHHI BKIIATHHKOM, a00 BiIICYTHOCTI
TaKoTo paxyHKy y banky. [IponeHTH Ha 3aIMIIKH KOIITIB 11O AEMO3UTHOMY PaxyHKy Ha BUMOTY HE HAPAaXOBYIOTHCSL.
Jlemo3uTHHA KapTKa — KapTKa, Ha Ky 3IIHCHIOETHCS 3apaxyBaHHS JEMO3UTY Ta/ab0 MPOIEHTIB 3a JEMO3UTHHM IOTOBOPOM 3TiTHO 3 HOro
YMOBaMH.
Jeno3utHuii omaxnmii ceprudikar (maxi — Ceprudikar) Banky - ne uinHumii namip, emitroBanuit bankom, skuit:
® MiITBEpIUKYE CyMy BKJIaay, BHeceHOro BrnaguukoM y baHk Ha BU3HAuUSHHH TEpMiH;
e mHanae npaso [Ipen’sBauky CeprudikaTy OTpHMyBaTH IPOIEHTH 3a BKJIAJOM Ta CyMy BKJIamy mpw noramenHi CepTudikary y Hopsaky,
BU3HAYEHOMY yMOBaMH JloroBopy;
®  BHIIYCKAETHCS HA CTPOK;
®  BHIIYCKAETHCS B MANepoBiil (JoKyMeHTapHii) Gopmi.
Jepxatens Kaprkm — Kiienr, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/abo nosmatkoBy KapTky, Ta sIKOMy Ha 3aKOHHHX IiJICTaBax BHIaHO
y TtuMuacoBe kopuctyBaHss Kaprky i [1IH-kox mo Hel.
Jucranuiiine 06cayroByBaHHs — KOMIUTIEKC OCIYT 3a paxyHkamu KimieHTa, mo HagaeTscst 3acobamn CHCTEMH ANCTAHIIIHOTO 00CITyrOBYBaHHS
paxyHKy Ha Ii/ICTaBi JUCTaHIIHHKUX pO3MopskeHs KitienTa.
JucranuiiiHe po3mopsI:KeHHS] — PO3NOPA/PKEHHST Ha 37IMCHEHHs orepamnii, sike mogaeTrsest Kiientom no Bamky 3a momomoroio Cucremnu
JIUCTaHL[IHHOr0 00CIyroByBaHHS PaXyHKY Ta HiJnucane EnexTpoHHUM mignucom.
Jisigi, 1m0 BHKOHYIOTH NOJiTHYHi ¢GyHKUii B MIKHAPOAHMX Oprami3amisix, - IocamoBi 0cOOM MDKHAPOAHHX OpraHizamiid, mo o00iiMaioTh
abo o0iliMany MpoTATOM OCTaHHIX TPHOX POKIB KEPIiBHI IOCAIV B TaKUX OPTaHi3allisiX (AMPEKTOPH, TOJIOBH HPaBiiHb a0o0 iX 3acTYMHUKH) abo
BUKOHYIOTh ~ Oymb-sKi iHIINI KepiBHI (yHKIi{ Ha HalBUIOMY piBHi, B TOMY YHCJII B MDKHApOJHHX MDKAEP)KaBHUX OpTaHi3allisfX, WICHN
MDKHAapOJHUX MHapiaMEeHTCHKHUX acaMOJIet, Cyiii Ta KepiBHI 0CamoBi 0cOOM MDKHAPOIHUX CY[IIB.
JloBipena ocoba — ¢i3zuyHa ocoba, sika Ha miacTaBi goBipeHocTi Kiienta-BrnacHuka paxyHKy, o)OpMIICHOI Y BCTAaHOBJIEHOMY 3aKOHOM HOPSIZIKY.
Mae IpaBo PO3HOPSIKATHICS PAXyHKOM.
Jorosip — 1eii JIoroip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYyBaHHS (hi3UYHUX OCI0.
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JonaTtkoBa kapTka — Kaprka, emiroBana bankom Ha iM'st iHIIOT oco6n abo Ha BiacHe iM'st KitienTa 3a 3asBoro Kitienra-BiacHuka paxyHKy 3 MeTOIO
HaJaHHA iHCTpyMeHTa focTymy 1o KaprkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — nisuteHicTs ExBaiipa mono TexHonorignoro, iHgopMmaniiiHoro o6ciayroByBanHs ToprouiB (MiAIPHEMCTB TOPTIBI 1 cepBicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpALisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnnii mipnuc (mapami EIT) — enexrpoHHi AaHi, OI0 JOJAIOThCS IIANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO IOB’S3YIOTHCS 3 THMH
€JIEKTPOHHHMH JaHUMH, K1 HUM IiIIHCYIOThCS, Ta IPU3HAYCHI 1 aBTeHTUIKAIi MiIMHUCyBada X AaHUX.

3aboprosaHicTh 3a /[oroBopoM — 3a00proBaHicTh 32 OCHOBHIM OOProM, HapaxOBaHUMH IPOLICHTAMH, KOMiCiIMH, IITpadaMH Ta IEHEIO BiAMOBIIHO
10 YMOB 11b0r0 JloroBopy.

3aJMIIOK KOWITIB HAa KAapTKOBOMY paxyHKy — cyma komriB Kiienta Ha KapTkoBoMy paxyHKY, BKIIIOUAIOUM HE3HIKYBAaHHMH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHCaHi, KOIITH Ta JOCTYITHI KOILITH, 110 OONIKOBYIOTHCS Ha BiANOBITHOMY OalaHCOBOMY paxyHKy baHka.

3apnuiaTHHit MPOEKT — KOMIUICKC ITOCIYT 3 BIIKPUTTS paxyHKiB Ha KOPUCTH (Gi3ndHIX 0Ci0, 3apaxyBaHHs Ha paxXyHKH Ta BUIUIATH 3apo0iTHOT u1aTn
Ta IHIIUX IUIATEXIB 3 60Ky poOOTOAABIS, BIAIOBITHO O YMHHOTO 3aKOHO/IABCTBA Ta JOTOBOPY.

3apnuiaTHHii KAPTKOBUI PaxXyHOK — IOTOYHMH PaxyHOK, IUIATDKHI omeparii 3a SKAM MOXYTh 3AiHCHIOBAaTHCS 3 BHKOpPHCTaHHAM Kaprok,
BiKpuTHI Bi3u4HIN 0c00i B paMKax 3apIUIaTHOTO MpoekTy. Ha sikuii 3apaXxoByeThCs 3apoOiTHA IIaTa, aBAHCU HA BiAPSIDKCHHs Ta IHII BUILIATH
Ha TmifcTaBi BimoMocTeil, oTpumanux Bix Iliqnpuemcrtna. Taki BUILIaTH BU3HAYAIOTHCA SK IUJIHOBI BUILIATH.

3aco6u 10CcTYnmy 10 CHCTeMM JQUCTAHLIHOHOro 06cayroByBanHst paxyHky RB24 — nHaGip 3aco06iB, 1110 BUIAIOTHCs/BU3HAYAIOThCsT BaHKOM [ist
aBTeHTUdiKamii Kiienra.

3asiBa-3roa Ha npueTHaHHS 10 J[OroBOpY KOMILIEKCHOr0 GaHKIBCHKOro 00cjayroByBaHHsi ¢ismunux ocid (mami — 3asia-3roma) —
CTaHIApPTU30BaHUM MOKyMeHT banky, 1o odopmitoersest Gisuanumu ocobdamu (KimieHtamu) mpy iX mepuioMy 3BepHeHHi 10 baHky Ta mpoTsirom
0aHKIBCHKOTO OOCIYTOBYBAaHHS 3 METOI0 BCTAHOBJIEHHA a00 OHOBICHHS  ifeHTH(ikamiiHuxX nanux KiieHTa Ta 31iHCHEHHS aKLENTyBaHHA
Knientom [lyGmiunoi mpomosmmii banky Ha ykmamanHs [IoroBOpY KOMIUIEKCHOTO — OaHKIBCBKOTO OOCITYyroByBaHHA ()i3WYHMX OCIO IIIIXOM
npueIHaHHs 10 1poro JoroBopy. OGopMITIOETCS Y IBOX IPUMIPHUKAX 10 OJHOMY JUTs KOKHOI 13 CTOpiH Ta € HEBil €MHOIO YacTHHOIO JloroBopy.
3asiBa Ha NpHEAHAHHA 10 J[0roBOpy KOMILIEKCHOT0 0aHKIBCHKOro 00cjyroByBaHHs (isuynux ocié (Hagaji - 3asBa Ha NPHEIHAHHSA) -
CTaHIAPTU30BaHUH JOKyMEHT baHky, mo opopmitroeTses Giznaaumu ocodamu (KirieHTamn) 3 METoro oTpUMaHHsI ociIyr baHKky Ha yMOBax IIbOTO
JHorosopy. OhopMITIOETECS Y IBOX MPUMipHUKAX 110 OAHOMY ISl KOXKHOT 13 CTOpIH Ta € HEBiA €MHOIO YacTHHOO JloroBopy.

IMnpuHTEep — TpPUCTpPil, MPU3HAUYEHUN A MEpeHeCeHHS penbepHUX pekBi3uTiB KapTku Ha cmin (manepoBUil JOKYMEHT, SIKHH IMiATBEPAKYE
3IificCHeHHS omepalii 3 BUKOPUCTaHHAM IuiaTixaoi KapTku 1 MicTUTh Habip JaHUX OO Li€l oneparllii Ta peKBi3uTH IuaTikHOi KapTkn).
Inpusinyansumii ceiip (Ceii)) — me omuH i3 BMOHTOBAaHMX B JACMNO3UTHY mady MeTaneBuid ceiid), ABepi SKOTO BiIMHKAIOTHCA KIFOUEM
YIOBHOB)KEHOTO TIPAlliBHAKA Ta KIOUeM (KJIFOYaMH) KIIi€HTa, Ta 3aMHUKAIOThCs KiodeM (abo kmodamu) kiieHTa. KoskeH K04 Mae CBOIO
HETIOBTOPHY KOH(}irypamito.

Ino3emui myOaiuni aisui — ¢i3uuHi 0coOH, sIKi BUKOHYIOTH a00 BHKOHYBAIM MPOTATOM OCTaHHIX TPHOX POKIB BH3HAueHi MyOmiuHi (yHKIIT
B 1HO3EMHUX JICp)KaBax, a came:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH IapiIaMeHTy;

TOJIOBH Ta YWICHH MPABIIiHb IIEHTPaIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CYIy, KOHCTHTYIIIHOrO cyny abo iHIIMX CYy[OBHX OpPTraHiB, PIIICHHS SKHX HE IiUITalOTh OCKAPXKEHHIO, KPIM OCKapKEeHHS
32 BHHITKOBUX OOCTaBHH;

HaJ[3BUYaiiHI Ta MOBHOBAXHI MOCIIH, ITOBIPEHi Y CIIpaBaX Ta KePiBHUKH LIEHTPaJbHUX OPraHiB BiHCHKOBOTO YIPAaBIIiHHS;

KEpIBHUKM aIMiHICTPaTUBHUX, YNPABIIHCHKAX YM HAIJIIOBUX OPraHiB JIEp)KaBHHUX IMiANPUEMCTB, IO MAlOTh CTpaTeriyHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB MOJITHYHHUX MAPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepner — BcecBiTHA iH(pOpMaIliifHA CHCTeMa 3arajllbHOTO JIOCTYITY, SKa JIOTIYHO 3B'si3aHa TJIOOATBHUM aJIpECHUM IPOCTOPOM Ta 0a3yeThCs
Ha TCP/IP — npoTokosi, BU3HAYeHOMY MIKHAPOJHUMHU CTaHAAPTAMU.

Kaprka (BIIK) — criemianbHuii miaTiKHUN 3aci0 y BUTIISII TNTACTHKOBOT 200 1HIIOTO BUIY KapTH, SIKHiA € IHCTpyMEHTOM AocTymy 10 KapTtkoBoro
paxyHKy BrnacHuka paxyHKy, a TaK0) BUKOPHCTOBY€ETHCS JUIs 31iicHeHHs ruatbkHux oneparii. BITK, € BnacHictro banky. [lo oxHoro KaptkoBoro
paxyHky Moxe Oytu emitoBaHo nekinmbka BIIK. ¥V 3HaueHni omepariii 3 BukopuctaHasM BIIK (mmarixanx omepamiit) y msomy Jlorosopi
po3yMitoThcs omneparii 3 BukopructanHaM ycix BIIK, mo Bumymieni bankom no KaptkoBoro paxynky. Kaptka moxe OyTi 1e0eTHOIO, KPEAUTHOIO
a00 1ebeTHO-KpeauTHOIo, MepcoHidikoBaHOow (i3 3a3HAYCHHSAM IMEHI Ha JHUIBOBiK cTopoHi KapTku) abo HenepconidikoBaHO (03 3a3HaYECHHS
iMeHi Ha JHIBOBii cTopoHi KapTkwu).

KapTkoBwuii paxyHoOK — MOTOYHHI paxyHOK, IUIATKHI OIepalii 3a SKUM MOXYTb 3[[IICHIOBAaTHCS 3 BUKOPUCTAaHHIM KapTok i3 Joiep)kaHHSIM BUMOT
YMHHOTO 3aKOHOJaBCTBa YKpainu Ta uporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbesi bankom KiieHTy Ha TOrOBipHii OCHOBI 3a HasiBHOCTI
HaJIeKHUM YrHOM odopmieHol 3asiBy Ha npueananss Kiienta 1o JJoroBopy KOMIIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHs (i3HIHUX 0CI0.
Kuient — disnuna ocoba (pe3uneHT/Hepe3nenT), sika kopuctyetbes [Tocayramu banky BigmoBigHo 10 yMoB uporo Jlorosopy. KiieHt Moxe 6ytn
Brnacuukom paxysky, [epxxatenem Kaprku, Kopucrysaduem Too.

KonoBe cJI0BO - BUKOPUCTOBYEThCS AJsl aBTeHTHGiKawil KiieHTa npu 3ailicHeHHI TenedoHHHMX A3BiHKIB B Bank. KomoBe croBo  Bka3yeTbes
KunienTom npu mignucanHi 3asBU-3ro1 Ta CKJIAJAEThCS 3 BEIMKUX JITEP TIMBKKA JIATHHULECIO abo Tinbku kupuimnero. Kogose cioBo dikcyeTbes
B iHpopmauiiiniii 6a3i nanux banky. Bepudikauis KomoBoro crmosa B Banky miarBepmkyersest OTII, sikuii HampaBsiEThCS 3a JIOMIOMOTOO
SMS-noBinomnenns Ha Homep ®DinancoBoro Tenedony Kiienra. Kogose cioBo € koHdineHuiitHo0 iHpOpMariero.

Kowmicis 3a BiAKpuTTs paxyHKy Ta BUIIYCK KapPTKH — KOMicisi, O crutagyeTbes KineHToM B IeHb BIIKPUTTS paXxyHKY 3a BiIKpUTTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Kowmicist 3a piune 00cjyropyBaHHsi KapTKH — KOMICis, o crurauyetses Kimientom mopiano. [epmmit pa3 B 1eHb BIAKPHUTTS paxyHKy. Y Ipyruit
Ta HACTYIHI POKH 0OCIYrOBYBAaHHSI HApAaXOBYETHCS y IepInii poOounii JeHb MiCAII, HACTYITHOTO 3a MICSIIIeM, SKHil BKa3aHO Ha KapTIli, K CTPOK
il KapTKH.

Kpenurtna 3a6oprosanicts — 3a6oprosanicTs Knienta nepen bankom, sika Bunukia y Kitienra Ha nincrasi Oy/jb-sKOT0 0T0BOpY, YKIaJA€HOTO MiX
Kunientom Ta Bankowm, BHaciigok skoro KiieHt otpuMas Bin baHKy KpenuTHI KOIITH.

Kpenur, oBepapadT, KpeauTHa JiHisl, KPeAMTHHI JiMiT, KpeAUTHi KOIITH — rpomoBi komTd banky, Hamami Kiienty y Tumuacose
KOPHCTYBaHHS Ha yMOBaXx 3a0e3NedeHHsI, HOBEPHEHHSI, CTPOKOBOCTI, INTATHOCTI Ta LIILOBOTO BUKOPUCTAHHS Ha YMOBaX, NepeadadeHnx y OKpeMoMy
noroBopi Mixk barkowm Ta Kitientom.

Kpenurna xaprka — kapTka, 3a jgoromoroio sikoi Kiienrt 3midicaioe IlnaTixui omepawii 3a KapTkoBHM paxyHKOM Ha yMOBaX BH3HAUYCHHX
JloroBopoMm 3a paxyHOK KpeIUTHHX KOIUTIB, siki Hamae baHk B paMkax BigHoBIroBansHO1 KpeanTHoi niHil y popmi oBepapadTy, BCTAHOBICHHS SKOT
MOXJIMBO Ha MiJAcTaBi 3asBU Ha mpueqHaHHs Ta 3roqu/ pimenns banky. O6cnyroByBanus KapTkoBoro paxyHky, 10 skoro BumynieHo Kpeautay
KapTKy, 3AilicHIOeTECs 3a JleOeTHO-KpenuTHOI cxeMoro. Bukopucranus KpenuTHoi KapTKu peryiioeThess YHHHUM 3aKOHOJABCTBOM YKpaiHW,
Ipasunamu MIIC i ymoBamu Jlorosopy.

Kpenutna ninist y popmi oBepapadry — popma kpenuryBanHs, 32 yMOBaMH SIKOi MicCIsl TIOBHOTO a00 YacTKOBOTO MOBEpHEHHsI HamaHux KiieHty
KpeauTHUX KowuTiB bank 3milicHioe Ha ymoBax JloroBopy moxansiune kpeauTyBaHHs KilieHTa B MeXax BIIBHOTO 3aJIMIIKY Ta CTPOKY Ail JiMiTy



oBepapadTy.

Kypc ofminy nis nmiaaTiKHEX KapT 0aHKy — Kypc, 3a SIKHMM 3IHCHIOEThCS IIEPEpPaxyHOK CyM IIPH pO3paxyHKax 3a MekaMH YKpaiHU 3
pukopucranasaM BIIK. Beranomoerses bankom koxeH neHb 10 10-00 (ipoTsroM JHS MOYKe 3MIHIOBATHCH) Ta PO3MIIIY€EThCS HA KOPIIOPATHBHOMY
caiiti Banky www.radabank.com.ua.

Jlimit oBepapad Ty — rpaHHYHa 103BOJIeHa cyMa 3aboproBanocti [Toznuansauka nepen bankom 1o kpeauty, o HagaeThes 3riIHO Iboro JloroBopy
ab0 OKpeMO YKJIaJEHOTO JIOTOBOPY PO BCTAHOBJICHHS JIMITY OBepApadT Ha IJIATLKHY KapTKY.

MIIC — mixxaaposi mwiarixai cucremu Visa International Ta MasterCard International.

MobinbHuii nogatok RB24 - xaHanm HagaHHsS MOCITYT 3 BUKOpHCTaHHAM CHCTEMH AMCTAHLINHHOTO OOCIYyrOBYBaHHS PaxyHKY, SIKHH TOCTYIMHHI
KnienTy Ha mizncTasi nporo JloroBopy 3a Jo0noMoroo MoOUIBHIX IPUCTPOIB (ITaHLIeT abo cMapTdoH) Ha 6a3i onepariitnoi cuctemu i0OS Ta Android,
IO IMiIKITI0YEHI 10 Mepexi Internet.

ModinbHuii mpucTpiii - mianmer abo cMapThoH 3 JocTynoM 0 Mepexi Internet Ha 6asi onepaiitnoi cucremu i0S a6o Android.

HauionanbHi my6uiuni mistyi - ¢pizudni 0cobH, sIKi BUKOHYIOTh 200 BHUKOHYBAJIH MPOTATOM OCTAHHIX TPbOX POKIB BU3HAuUeHI myOmiuHi QyHKILT
B YKkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uwienn KabGinery MinicTpiB Ykpainu;

TIepIli 3aCTYITHUKH Ta 3aCTYITHUKH MiHICTPIB, KEPIBHUKHY IHIINX IEHTPATEHUX OPraHiB BUKOHABYOI BN M, TX MEpIIi 3aCTyITHUKY 1 3aCTYITHUKH;
HapOJHi JemyTaT! Y KpaiHu;

T'onosa Tta unenu [1pasninas HarionansHoro 6anky Ykpainu, wienn Pagn HamionansHoro 6anky Ykpainu;
ronou Ta cyani Koncruryunittnoro Cyny Yxpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeliali30BaHUX CYIB;
uyneHd Buinoi pamu mpaBocynns, wieHd Bumioi kBamidikamiiinoi komicii cymmiB Ykpainu, wienn KgamigikauiiiHo-aucuumiinapHoi komicil
MPOKYPOPIB;

T'enepanbHuil npoKypop Ta HOro 3aCTYNHUKH;

T'onoBa Ciyx0u 6e3mexku YkpaiHu Ta HOTO 3aCTYITHHUKH;

Jupexrop HarionansHoro antiukopynuiiHoro 0topo Ykpainu Ta 0ro 3aCTyIHUKHY;

T'ooBa AHTUMOHOITIOJIBHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onoBa Ta unenn PaxyHkoBoi nanaTu;
uwenn HanioHnanbHOT paau 3 nUTaHb TeneOadeHHs 1 paJioMOBICHHs YKpaiHuy;

HaI3BUYaiHI 1 TOBHOBAXKHI ITOCIIH,

Hauvanenuk ['enepanbHoro mraly - ['omoBHOKOMaHayBay 30poitHux Cun Ykpainu, HauansHHKH CyXOmyTHHX BiChK Ykpainu, IloBiTpsaux Cun
VYkpainu, BilicekoBo-Mopcbkux Cunt Ykpainu;

Ziep>KaBHi CIy>KOO0BIIi, TOCAIN SIKUX HAIEXaTh 10 KaTeropii "A";

KepIBHUKU 00JIACHUX TEPUTOPIaJIbHUX OPraHiB HEHTPAIbHUX OPraHiB BUKOHABYOI BIA/IH, KEPIBHUKH OPraHiB MPOKYpaTypH, KEPIBHUKH 00JACHUX
TepUTOpiagbHUX opraiB Ciayx0u Oe3meku YKpaiHu, FOJOBH Ta CYIi alesiiHuX CyIiB;

KepIiBHUKM aIMIiHICTPAaTUBHUX, YNPABIIHCHKAX UM HAIJIAJOBHX OpraHiB JEp)KaBHUX Ta Ka3eHHUX IiINPUEMCTB, TOCIIOJAPCHKUX TOBAPHCTB,
JiepKaBHA YacTKa y CTATyTHOMY KalliTajll sSIKUX repeBuInye 50 BiICOTKIB;

KepiBHUKM KEPiBHUX OPTaHiB MOMITUYHUX MAPTiil Ta WIEHH iX HEHTPaIbHUX CTATYTHUX OpPTaHiB.

He3um:xyBaHuii 3aJMIIOK — MiHiManbHa cyma komriB Kiienta Ha KapTkoBoMmy paxyHKy, BuzHaueHa y Tapudax banky Ha oOCIyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0, sika POTIAToM cTpoKy Aii KapTku abo ctpoky aii JloroBopy moBnHHa 3anumiatics Ha KapTkoBoMy paxyHKy 1 He MOXke OyTH
BuKopucrana KiiearoM Ta/abo meprkareneM m0oJaTKOBOI KapTKH. BuMora mpo BCTaHOBIICHHS HE3HMDKYBAHOTO 3ANHIIKY Uit KapTkoBoro paxyHKy
HE BUKOPHCTOBYEThCS Y pa3i BcTaHOBJIEHHs Ha KapTkoBomy paxyHKy JlimiTy oBepapadTy, 3rigHo yMOB 1soro Jlorosopy.

Homep mobinbHoro tenedpony Kiienra — Homep, 3asHavenuii Kiientom y 3asiBi Ha mpueqHaHHS U1 KOMyHikaiii 3 bankoM Ta skuii
BUKOPUCTOBYETBCS JUTS BignpaBku SMS-noBinomiiens, iHinioBannx bankowm, Kiienty.

OgepapadT — KOPOTKOCTPOKOBHUI KPEIHT, 10 HANAETHCsl baHKOM y BHIaIKy HMEpEeBHUIICHHS CyMH BHIATKOBHUX OINeEpallii HaJl 3aJHUIIKOM KOIITIB
Ha KaptkoBoMy paxyHKy y po3wmipi JliMiTy KpeauTyBaHHS, BCTAHOBJICHOMY IIMM a00 OKpPEeMO YKJIageHuM JloroBopoM.

Onepaniiinuii yac banky — dactmHa omepamiitHoro mHsS baHKy, mpoTsArom sKoro 3miiicHIOeThCS 0OciayroByBaHHS Kini€HTiB, y ToMy 4mci
MPUIAMAIOThCS JOKYMEHTH Ha MepeKa3 Ta BIIKIMKaHHA, KOTPi MOBHHHI OyTH 00poOiieHi, mepenaHi Ta BukoHaHi bankom. [louaTok i 3akiHUeHHS
omepariifHoro 4acy BcTaHOBIMIOeThCs Hakazom/Posmopsmkenusam [onosu [Ipaeniaas banky (4u 0coOM HUM YIIOBHOBaXXEHOI) 3 YpaxyBaHHSIM
PEXUMY pOOOTH TUIATIKHUAX CHCTEM Ta JOBOAUTHCS 110 Bijoma KITieHTIB MUIIXOM pO3MIIIIEHHS BiAMOBIAHOT iHpopMarrii Ha caidTi bauky.

OcHOBHA KapTKa — IUIaTDKHA KapTka, emiroBaHa bankom Ha iM’s BnacHumka KaprtkoBoro paxynky ta Kaprku, mo OyayTh BHIyLIEHi Miciist
MIPUITHMHEHHSA Jii 0CTaHHBO1 BUMyIIeHOT OCHOBHOT KapTKH, 3TiHO 1100 JloroBopy.

OnnopaszoBuii TumyacoBuii mapoabp (OTII) — EIl y Burmsaai oAHOPa3oBOTO THMYAacOBOTO TMapoiifo TeHepoBaHoro RB24 abo iHmoro
iHdopMariiliHoro cuctemoro baHKy Ta HajicIaHOro 3a J0MOMOrOI0 MOBIIOMIICHB y TekcToBoMy (opmaTi SMS Ha Homep DiHaHCOBOTO TenedoHy

Kuienrta. OTII moxe BukopucroByBatucsi B RB24 Ta iHmmx iHpopmanifiHux cucremax OaHKy AJIs 3aCBiIUEHHS HaJaHHUX 10 BaHKy eneKkTpoHHX
JIOKyMEHTIB Ta/abo minTBepkeHHs niif B iHpopmariHoi cuctemi banky. ITepeBipka minocHocti nanuux Ha siki Hakiageno OTII 3abesneuyerbes
3acobamu iH(opMmariitHoi cucremu baHKy B aBTOMAaTH30BaHOMY PEXKUMI.

OTP-ToKeH — pUCTPIii, MpU3HAYCHUH IJIsI TeHepallii 0HOPa30BHX MapoiiB. Mae €iMHy KHOTIKY, TIPH HATUCKAaHHI SIKOT Ha JUCIUIE] BiqoOpakaeThes
IU(ppOBHI OTHOPA3OBHUH ITAPOITH.

Iinpo3niam Banky — Bigninenus banky, nepesik sikux po3MinieHo Ha cailTi banky.

IMitnpuemMcTBO (MiAMpPHEMCTBO-MpaneaaBenb) — MiIIPHEMCTBO (YCTaHOBA, OpraHizaiiis), 3 skum(oro) bankoM yknaneHo 3asBy Ha HpHETHAHHS
1o «JJOI'OBOPY KOMINIEKCHOI'O BAHKIBCHKOI'O OBCJIYITOBYBAHHA CYB’E€KTIB 'OCITIOAAPIOBAHHSA, BIJIOKPEMJIEHUX
HIAPO3/ALIIB IOPUANYHUX OCIB, CAMO3AMHATUX OCIB, ITIPEACTABHULITB — KJIIEHTIB AT «AB «PAJJABAHK»» Ha BigkpurTs
MMOTOYHHUX PAaxXyHKIB HA KOPUCTh (Pi3MYHHX 0Ci0, M0 MependavdatoTh BUKOPUCTAHHS  CIEMiaTbHIX IDIaTKHUX 3ac00iB, U 3IIMCHEHHS omepariit
TI0 3apaxyBaHHIO BUILIAT ITiIIPHEMCTBOM).

ITIH-xon (nepconanbHuii inenTudikaniiinuii nHomep, INTH) — HaGip undp ado Oyks i nudp, Bimomuii mumie Jepxarento Kaprtku, npusHaueHuit
Ui oro aBTeHTM(diKalii mig yac 37iHCHEHHs ormepaliil i3 BukopucTaHHsAM KapTok Ta He mijyisirae po3roJiolieHHIO Ta Mepeaadi TpeTiM ocodam.
[IH nancunaerbess SMS-noBinomnernnsm Ha Homep PinancoBoro tenedony KimieHra abo 3a ymoBH moropkeHHs: baHkoM Ta cruiati BiAMOBiTHOT
KoMicii 3rizHo Tapudis banky - Bunaerscest KimienTy Ha nanepoBoMy HocIl.

Ienciiinmii kapTkoBHii paxyHok - KapTkoBuii paXyHOK, Ha SIKHil 3apaxOBYIOTbCSI CyMH ITI€HCI, COL[iaibHOI JOMOMOTH Ta MPUPIBHIHUX 10 HUX
BUIUIATH, IepepaxoBaHi OpraHaMH, YCTAHOBaMH, OpTaHi3alisMu, sKi 3IIHCHIOIOTh HapaxyBaHHS i BHUIUIATY IEHCIH, COL{anbHOI JOMOMOTH Ta
MIPUPIBHSHUX 10 HUX BHIUIAT. Taki BUIIATH BU3HAYAIOTHCS K IIIJIHOBI BUIUIATH.

IlepeBunyck kapTkm — Bumyck HoBoi Kaprtkm, 3amicte Kaprkm, mo Oyma BumymeHna paHime Ha mijgcrasi mboro [loroBopy, y 3B'SI3Ky i3
MIPUNIHEHHM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPagiKKOI0 OCTaHHBOI.

[naTixua onepanisi (Hagami, onepanisi) — xis, iHinifioBana Jlepxkarenem KapTku 3 MeTOr0 BHECEHHS a00 3HATTS TOTIBKH 3 PaXyHKY, 3J1CHCHHS
PO3paxyHKiB y 0€3roTiBKOBiH (opMmi JUIs OIUIATH BapTOCTi TOBapiB (poOiT, mociryr) Ta/abo mepekasy KOIITIB Ha iHINI PaXyHKH Ta PaXyHKH 1HIIUX
ocib, a TakoX IHIIMX omepalii, rnepeadayeHnX YMHHUM 3aKoHOZaBCcTBOM i muM JloroBopom. IlnaTixHi omepamii 34iHCHIOIOTECS Y TUIATIKHUX
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MIPUCTPOSIX: OaHKOMATaX, INIATDKHAX TepMiHajax, IMIIPUHTEPaX, Ha caifTax IHTepHeT-Mara3yuHiB a TakoX depe3 «[HTepHeT-0aHKiH» Ta iHIII KaHaJIH,
nepenbadeHi YMHHIM 3aKOHOIABCTBOM Ykpainu, num JloroBopom ta npasmiamu MIIC.
HonaTtkoBuii cratyc — iHpopmaris moxao peecrpanii Kirienra/YmoBHoBakeHo1 ocobu KitienTa Ta ocib, Ha xopucTh skux KiieHT HanaB banky
JIOpy4YeHHs Ha CHCTeMaTH4He (1Ba Ta OuIbIIe pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3 PaXyHKa K IUIATHHUKA ITOJAaTKIB BiJIIOBIJHO JI0 3aKOHO JaBCTBA
MIEBHOI JIep>KaBH 13 3a3HaYCHHSIM 1IeHTH(iKanifHOro HoMepa IUIaTHHKA ITOJJaTKiB, 30KpeMa Ipo craryc nogarkosoro pesunenta CIIA BixmosixHO
1o sumor FATCA.
Ho3uyansuuk — KitieHT 0aHKy, SKOMy B paMKkax Ib0ro JloroBopy Ta iHIIMX OKpPEeMO YKJIaJCHUX JOTOBOPIB HAJaHO TPOIIOBI KomTH baHKy
Yy KOPHCTYBaHHS Ha BU3HAYEHMI CTPOK Ta IiJ MPOIIEHT.
IMoTounmii paxyHOK — paxyHOK, IO BiIKpUBA€THCs OAaHKOM KITI€HTY Ha JJOTOBIpHIN OCHOBI JUIs 30€piraHHs IpomeH i 3aiCHeHHs po3paxyHKOBO
- KacOBHX OIlepaliif 3a JONOMOT 00 IUIATDKHUX 1HCTPYMEHTIB BiAMIOBIIHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHU.
Ipen’sieauk Ceprudikaty — Briagauk abo iHma ocoda, sika € BracHukoMm CepTudikaTy Ta Ha IiICTaBax, Nepen0aueHNX 3aKOHOJaBCTBOM
VYkpaiHu, Mae MpaBo OTPUMYBATH NMPOLEHTH Ta noracutu Ceprudikar.
Ipuzynunenns (6;10KyBaHHs) il KAPTKH — THMYacoBa HEMOXKJIMBICT IIPOBEACHHS Olleparliif 3 BUKOpHCTaHHAM KapTky BHACIiIOK BUHUKHEHHS
oGcraBuH, IepetdaueHuX M JIoroBopoM Ta/abo 3aKOHOJaBCTBOM YKpaiHU.
[pununenHs aii KAPTKU — HEMOXKJIMBICTH IPOBEICHHS Olepalliil 3 BUKopucTaHHAM KapTku Ta ii pekBi3uTiB BHACTIIOK 3aKiHYEHHS CTPOKY 11 mii
Yl  aHYJIOBAaHHSA, a TAKOXK y BUIIAIKy BUHUKHEHHS 1HIINX 00cTaBUH, nependadeHux 1M Jloroopom ta/abo npasumamu MIIC.
IIposnoHranisi — MOJOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nmogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY IICIIs 3aBepIISHHS TEPMiHY ioro mii.
Hocayra Banky — ne pospobneHa bankom mocmyra, mo Hazmaerbest KiieHTaM Ta Mae BIacHI 0COONHMBOCTI, YMOBH OOCIyrOBYyBaHHS, KaHAIH
nponaxy Ta Tapudu.
Peryasipui niaTte:xi — mociyra, sKa ja€ MOXIIMBICTD 3/11HCHIOBATH MEPIOANYHI TUIATEX1 3 TOTOYHOTO/KAPTKOBOTO PAXyHKY KIII€HTA 32 BKa3aHUMH
KJIIEHTOM PEKBI3HUTaMH B 3a3HAUYCHOMY PO3Mipi.
PoGounii neHb — Oynb-SKHi JIeHb, II0 BH3HAETHCS POOOYMM JUIsi OaHKIB 3TiJHO i3 3aKOHOJABCTBOM YKpaiHU.
Po3paxyHkoBwHii 1eHb — CIIELiAILHO BU3HAUCHUH JIeHb, KOJIM BUKOHYIOTHCS PO3PaXyHKOBI IDIaTiXKHI onepanii y banky.
Caiit Bauky — odiuiiinunii kanan koMmysikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
CucremMa aMcTaHUiiiHOrO 00c/ayroByBaHuss paxyHky RB24 (RB24) — ue OaratodyHKI[iOHAIBHHH MPOrpaMHO-TEXHIYHMN KOMIUIEKC, KU
3abe3nedye aucTaHmiiiHe oOcmyroByBaHHs KitieHTIB uepe3 BeO-momaTok abo MOOUTBHUI OOAATOK: HagaHHS 1HGOOPMALIMHUX MOCIYT 332 paXyHKaMH
KiienTa ta 3milicHeHHS omepalliif 3a paxyHKaMH Ha MMiJCTaBi AUCTAHLIIHHUX po3nopskeHb KitieHTa, KpiM BUIIaKiB 0OMEXEHHS IpaBa PO3MOPSIHKCHHS
paxyHkamu KitieHTa, BCTAaHOBIICHNX YMHHHAM 3aKOHOJABCTBOM Y KpaiHU Ta yMoBaMu JloroBopy.
CTpok Iii KapTKM — 11epio]] Yacy, IO MOYNHAETHCS 3 IaTH BUIYCKY (TIepeBHITycKy) KapTku i 3aKiHUy€eThCS B OCTAHHIH I€Hb MICAId, 3a3HAYCHOTO
y dopmari MM/PP (MM - nBi mucpu nopsiakoBoro HoMepy Micsitid, PP - 1Bi ocranHi 1iudpu poky) Ha IHIBOBIH cTopoHi KapTku.
Cron-cnucok — nepenik KapTok, o sknx 3a00poHeHo npoBeaeHHs onepanii. KapTka Moxe OyTH 3aHeceHa y CTOI-CIHCOK sIK 3a 3asBoro KiieHTa,
Tak i 3 iHimiaTuBH baHKy.
Tapudu — BcraHoBIeHI bankoM rpomoBi BuHAropou 3a HaganHs [lociyr mpu oOcimyroByBaHHI KiIi€HTiB-¢i3naHuX 0cib. Tapudu permaMenToBasi
BHYTPIIIHIME JOKyMeHTaMd baHKy Ta po3Mimeri Ha odiniiiHomy caiiti baHky.
THn 1en03UTHOI0 BKJIAAy — BH3HAUCHHS MOYJIMBOCTI JOCTPOKOBOTO PO3ipBaHHSA OaHKIBCHKOTO BKJIAMY, IO 3adikcoBaHa B 3asBi Ha IIPHETHAHHS.
Toproso-cepsicue mignpuemcrBo (TCII a6o ToproBens) — cy0'ekT mianpueEMHHIBKOT AisUIBHOCTI, SIKMH npuiiMae 1o obcmyroyBanHs BITK
3 METOH OIJIATH BapTOCTi TOBAPIB YH MOCIYT.
Tpau3akuisi — matikHa omeparis, iHiniiioBaHa Kiientom. Moxke Oytu ¢iHaHCOBOIO (Omuiara, mepekas, IOIMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH-xoay Tomro).
®izyyHa mocTaBKa 0aHKIBCHKHX MeTAJiB - L€ OIepallis, sfKa CYNPOBOJUKYETHCS (i3MYHUM MNepeMillleHHsSM OaHKIBCBKMX METaliB MK
YYacHHKaMH OTIepallii.
®dinancoBuii TeaedoH - e HOMep MOOUTBHOTO TenehoHy, KU BkazaHuii KiieHToMm mpu miamucaHHi 3asBU-3ToAM SK  HOMep TenedoHy, 3a
JIOTIOMOTOI0 SIKOTO TIPOBOAMTHCS aBTeHTH(iKamis/Bepudikamis KimieHTa Ta MOXyTh mpoBoAuTHCS (iHaHCOBI Ta iHIII omepamii 3 baHkowm.
Bepuoikamis ¢inancoBoro temedony miarBepkyerbess OTII, sxkuit HampaBIsSeThCs 3a JOMOMOTo0 SMS-TIOBiTOMIIEHHS Ha BKa3aHHH HOMeEp
tenedpony Kiienrta ta nepeipsieThest IHPOPMAITIHHO CHCTEMOIO B MPUCYTHOCTI KiieHTa.
Hentp o6cnyrosyBanns Kiientis (LIOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LieHTp»):
e 0 800 500 999. Pexxum poboTu: nimogo60Bo. [I3BiHKH y MekaxX YKpaiHH 3i CTAaIllOHApHUX Ta MOOLTEHUX Tene(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. [l Mi>kHapOHUX A3BIHKIB Ta A3BIHKIB y MeXax YKkpainu. Pexum pobGoTu: 1minogo6oBo.
2. Konraxr - nentp I I[TYMB:
e 0 800 50 55555 Komnraxr - nentp I1I] [IYMB. Pexum po6oTr: minono6oBo. [[3BiHKK y Mexax YKpaiHHU 3i CTaIl[iOHApHUX Telne(OoHIB —
0OE3KOIITOBHO;
e +38 044 290 93 10 — i Mi>KHAPOJHUX JI3BIHKIB. Pe:kuM poboTH: 1iT0g000BO;
¢ 490. Pexxum poboTH: 1inoa0008o. [[3BiHKHM 3a TaprdaMu MOOIIEHUX OIEpaTopiB.
Hinnocti/MaiiHo — roTiBKa HaliOHATHEHOT Ta IHO3EMHOI BATIOTH, IIaM’SITHI MOHETH, CyBEHipHa MPOIYKIIis, 0aHKIBChKI METaJH, JOPOTOIIHHI MeTan
Ta KaMiHHs, [[iHHI MarnepH, JOKyMEHTH, TBOPH MUCTEITBA, 1HIII MiHHOCTI, SIKi MalOTh BapTiCTh.
ITpad — rpomosa cyma, siky Kinient mosuseH nepenarn banky 3a HeBUKOHAHHS a00 HEHaIE)KHE BUKOHAHHS 3000B'13aHb, 3T1THO 3 YMOBAaMH I[LOTO
Jorosopy.
Il{opennuii JiMiT MO KapTHi — MakcUMallbHa CyMa Ta KilbKicTh omepauiit mo Kaprtui Knienta Ha 100y, Bu3HaueHi baHkoM: MO 3HSTTIO TOTIBKH
B 0OaHkKoMmarty Ta omnepauism uyepe3 POS—repminany.
FATCA (Bumorn FATCA) — 3axon Crnony4enux Ilrtarie Amepuku «IIpo moaatkoBi BUMoru 1o iHo3eMHux paxyHkiB» (Foreign Account Tax
Compliance Act), cpsiMoBaHH Ha IPOTHIIIO YXWJICHHS BiJ CIUIATH MOAATKIB IUTaTHUKaMH noaaTkiB B CIIIA Ta Bu3Hauae 000B’SI3KOBI IS BCIX
¢inancoBux ycraHoB-ydacHuKiB FATCA, y Tomy uncni banky, npounexypu mono:
e 3iiicHeHHs igeHTHdiKalil HOBUX Ta iCHYIOUMX KJII€HTIB 3 METOIO BUSBJICHHs moAatkoBux pesupaeHtiB CIIA, To6To kiieHTiB Ta/abo
YnosaoBaxkennx oci6 Kiienra, siki € rpomagsaamu CIIA au ¢izuaarMu ocobamu, sSIKi MAroTh IOCTIHHE MicIie IPOXKUBAHHS HA TEPUTOPIT
CIIA, abo 3 iHmUX migcTaB 3000B’s3aHi CIUIAYYBAaTH IIOJATKU BiAMOBigHO N0 3akoHomaBctBa CIIIA, Ta Haganu baHky 3amoBHEHY
BianoBinHO 10 BuMor Ilomarkooi ciryx6u CIIA dopmy W-9 i3 3a3HaueHHsIM ineHTH(iKamiiHOro HoMepa IatHuka nojarkis CIIA
(TIN) xmienra / Biacuuka icrotHoi yuacti kimienTa (gan — FATCA-inenTudikaris);
e Hajanus 3BiTHOCTI 710 [TomaTkoBoi cimyx6u CIIA (Internal Revenue Service), 30kpema, inopmamnii mpo KII€HTIB- MOAATKOBUX PE3UICHTIB
CIIIA, ix paxyHKH Ta orepamnii 3a HUMH, IIPo 0cil, sSKi He Hagany HeoOxixHo1 indopmanii st nposeneHHs FATCA-inenTudikanii Tomo;
e po3kputTs iHpopmauii npo pesyabratu FATCA-igentudikauii Ha 3anut [TogatkoBoi ciyx6u CIIA, oci6, mo 6epyTs yuacts B mepekasi
KOIITIB HA paxXyHKH KJII€HTA, a TAKOXK B IHIINX BUNaaKax, nepenbdadeHnx FATCA,;
e yrpuMaHHs «wrpadHoro» noxarky (withholding) B po3mipi 30% Bix cym nepexasiB Kili€HTIB, 110 He Haiaau HeoOXinHOT iHpopmanil 1us
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nposenenHst FATCA-inentudikariii, 3 HACTyITHAM Iepeka3oM 3a3HaueHnx cyM 1o Ilomartkosoi ciryx6u CIIA.
POS-Tepminan — eleKTpoHHMH NPHUCTPiH, NpU3HAYESHUN U BUKOHAHHS IDIATDKHUX omepamiil (TpaH3akuiif) i3 3actocyBanHsM Kaprku Ta/abo
i peKBi3WTIB.
«SMS-6aHkiHr» — xomIniekc nocayr SMS-indopMyBanHS, sIKi HaTAIOTh MOXJIMBICTH KOPHCTYBady OTPUMYBATH iH(OPMAIIIO PO CTaH PaXyHKY
3a JOIIOMOTOI0 HOBIJIOMJIEHB y TEKCTOBOMY (opMmari SMS Ha MoOinbHI Tenedonu crangapty GSM.
SMS — nocnyra KOpOTKHX €JIeKTPOHHHX IOBifoMileHb (aHrI. “Short Message Service”) — TeXHOJIOTIs, IO O3BOJISE BIINPABIITA Ta OTPHMYBATH
TEKCTOBI ITOBIIOMJICHHSI 3a JIOIIOMOTOIO IOCIYT OIllepaTopa MOOUIBHOTO 3B'SI3KY 32 HAasBHOCTI BiATIOBITHOTO MOOLIBHOTO (COTOBOTO) TenedoHy.
Bci iHmIi TepMiHn, 3HaUCHHS SKUX He BH3Ha4YeHe IUM J[0roBopoM, BXKHBAIOThCS B IbOMY JlOrOBOpI B 3HAYEHHSX, IKUIMH BOHHM BH3HA4eHi 3TiJHO
3 HOPMaTHBHO-TIPAaBOBMMH akTamMu HarioHansHOTO GaHKY YKpaiHH, IHIIUMHU aKTaMH JiI0Y0T0 3aKOHOAABCTBa Y KpaiHu Ta mpasmiamu MIIC.

2. 3AT'AJIBHI NIOJIOKEHHS

2.1. JloroBip BU3Ha49a€ yMOBH Ta NMOPSAOK HaJaHHs baHKOM KOMIUIEKCHOro GaHKIBChKOT0O 00cimyroByBanHs KimieHTiB.

2.2. [oroBip perymioe BinHocumHH MK Kiientom ta Bankom (mami pasom 3a tekctomM — Croponu) mpu Hamanui Kitienram mocmyr Banky,
nependayeHNX YMOBaMH 1IbOTO JOTOBOpY. 3asBa-3rojja Ta 3asBH Ha NPHETHAHHS € CKJIAIOBUMHU Ta HEBiJ'€MHUMHU 4acTHHaMHU JloroBopy.

2.3. Bapricts Iocayr Bauky, siki Hagatotbest Kimientam, Busnaueni Tapudamu banky Ha 06cayroByBaHHs KITi€HTIB-Qi3U4HEX 0Ci0, SIKi po3MilieHi
Ha odiriiiHoMy caiiti baHKy 3a eleKTpOHHOI aapecoro: Www.radabank.com.ua.

2.4. B Mexax [[boro A0roBopy baHK mponoHye HaJaHHs MOCIYT:

e BIIKPUTTSA Ta OOCIYrOBYBaHHS IIOTOYHHX PaxyHKIB, IO Iependadac BUKOPUCTAHHS CHELIaJbHOTO IUIATDKHOTO 3aco0y (TUIAaTiXHUX

KapTOK), B HAI[IOHAJIbHII Ta IHO3EMHIl BaIOTI;

BIZAKPUTTS Ta 00CITyrOBYBaHHS MOTOYHHX PaxXyHKIB B HalliOHAJIBHIH Ta iHO3EMHIIl BaJIIOTI;

oBepapadTH A KI€HTIB;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS KPEIUTHIX KAPTOK 3 BiTHOBIIOBAIFHOIO KPEIUTHOIO JiHI€0 y popmi oBepapadTy;

BIAKPUTTS Ta 00CITyrOBYBaHHS JEHO3UTHUX PaXyHKIB B HAI[IOHAIBHIH Ta IHO3eMHIl BaJIIOTI;

nociyra «PeryispHi miatexiy;

HaJaHHs ITOCIYT 3ac00aMy ANCTAHIIHOHOTO 00CITyroByBaHHs paxyHKiB RB24;

nociyra «SMS-6aHKiHT;
® HaJaHHJ B THMYacOBE KOPUCTYBAaHHS iHAWBIAyaTbHUX ceii(iB s 30epiranHs JOKyMEHTIB, TPOLIOBUX KOIITIB Ta LIHHOCTEIH;

e TOWIO.

2.5. KiieHT Mae npaBo ckopucratick Oyap-skoro [lociyroro, mo HagaeTbes baHKOM B paMKax KOMIDIEKCHOTO OaHKIBCHKOTO OOCITyrOByBaHHS
Ha yMoBax 1poro JloroBopy, o6paHoro Kiientom 3rifHo 3asBU Ha NpHeAHAHHSA. 3MiHa YMOB OOCIyTOBYBaHHS Ta MiATBeppKeHHs KitieHTOM
CBOET  3roJM IIOZO 3aNPONIOHOBaHUX baHKOM 3MiH 3IIHCHIOETECS B IOPSAKY, ITeper0adeHOMY YMOBaMHt 1500 JIoroBopy.

2.6. Kiient mae npaBo BimMmoBuTHCs Bin [locmyrym, nuisixoMm 3amoBHEHHs 3asBH Ta pO3paxyBaBIIMCh 3 baHkoM y moBHOMy o0csi3i 3a HamaHi
HOCITYTH.

2.7. KiienT Mae mpaBo mpudaTté Ta CKOpUCTaTHCh Oyap-sikoro Ilociyroro, sikimo Take mepenbdadeHo Tapudamu banky Ha oGciayroByBaHHS
KJTi€HTIB-(i3MIHUX 0CiO.

2.8. Bcranosnennsa/amina TapudiB 3a 3asBoro KirieHTa MOXIMBE JWIIe MIiCNsA MiAMUCAHHS 3asBH Ha TpPHETHAHHS A0 Iporo Jloroopy
KommekcHoro GaHKiBCEKOTO 00CIyroByBaHHS (i3muHHX 0ci0. B pasi 3BepHeHHs KitieHTa 1010 mepcoOHATbHOTO BCTAHOBIICHHS/3MiHU
Tapudis bank Mo>ke TPUIHATH MO3UTHBHE PIlIEHHS 3T1IHO 3 BHYTPIIIHIMH MPOIEAYPAMH.

VY takomy Bunazaky 3 Kiienrom minnucyerses Biamosigauii(i) Tapud(u) 3 3a3HaYeHHSM AaTH BBeACHHA ioro (iX) B aifo, 0e3 3MiHM iHIIHX
YMOB Ha/iaHHA TocTyT barkoM 3a 3asBoio Ha pUeIHAHHS 10 Iboro JloroBopy. 3a3naueHi Tapudu MoxxyTs OyTH 3MiHEHi 3a pimeHHsIM banky
Ta ONMPUITIOJHIOIOTHCS Y BCTAHOBICHOMY J[0r0OBOpOM MOpsAAKY. 3acTOCYBaHHS iHANWBIAyaTbHUX TapuUQiB € mMpaBoM, a He 000B’13koM baHky.

2.9. Bupaua KiieHTy TOTiBKOBHX KOINTIB B Kaci baHKy HpoBOIMTBbCS B Meax JIMITY 3aJMIIKy TOTiBKM B Kaci. Y BHUNAJAKy HEOOXiTHOCTI
orpuManHs KIlieHTOM Cymu, 10 MepeBHIye 3a3Ha4eHHH JIMIT (aje He Oinbine cyM oOMeXeHb BCTAaHOBICHUX JIFOYMM 3aKOHOJABCTBOM),
Taka omepamis NPOBOAUTHCS MPOTATOM TPHOX OINEpaliifHWX AHIB Ticis HamaHHA KomieHTomM 10 BaHKY BigmoBiZHOrO 3aMOBJIEHHS Ha
OTPUMaHHS TOTiBKH.

3. HNPEJIMET JOI'OBOPY

3.1. VY nopsaky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeThest HanaBati KitieHTy oHy, a00 JeKiibka IOCIyT, BU3HaYeHHX UM JJoroBopom,
Ta 3aMoBieHnx KiieHtoMm nuisxoM mignucaHss 3asB(M) Ha NPUEAHAHHS, 32 YMOBH CBOEYACHOI Ta IOBHOI OIJIATH BapTOCTi Mociyr baHky,
a KuieHT 3000B'I3y€ThCsl KOPHCTYBATHCS MOCIYraMd Y BiANOBIAHOCTI 10 ymoB JloroBopy, NMpaBHJ HaIaHHS IOCITYT, BCTAHOBJICHHX
BankoM, crutauyBatH BaHKy BUHAropojy 3a MoCIyry Ta BUKOHYBATH iHIII 3000B'I3aHHS, BIAMOBIIHO 110 1{b0ro J[OroBOpY.

3.2. Iignucanusm 3asB(u) Ha npuenHanss, KiieHT Ge33acTepexHo Ta 6e3yMOBHO MPHEAHYETHCS 0 YMOB Iboro JloroBopy abo #foro yactuHH,
sAKa PETYJIIOE NMOPSJOK HaJaHHs 3aMoBieHoi [locmyru.

3.3, oroBip BBa)ka€ThCs YKJIQISHUM Iicisi oTpuMaHHsi bankom Binm Kiienra muchbMoBOi 3amoBHeHO! Ta migmucanoi 3asiBU-3TOOU Ha
NpHUETHAHHS, BIAMOBIAHOT 3asBM Ha  MpPHUEIHAHHs, OIUIATH MOCIAYyr baHKy 3rigHO nifounx TapudiB, SKIIO Taka OllaTa BCTAHOBJIEHA
BaHkoM, Ta MiANMCaHHS 3asBU MPAI[iBHUKOM 0aHKy, YIOBHOBa)KCHHM Ha II€ BiJNOBIIHO O MOCAJ0BHX MOBHOBAXKCHb Ta JAOBIPEHOCTEI,
Ta CKPIIUICHOIO MeYaTKoK BaHKYy.

3.4. bank 3milicHioe omeparii mo paxyHkam KITi€HTIB 3rifHO i3 YHMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH  aKTaMH
HarionasneHoro 6anky Ykpainu, npasuiaamu MIIC Ta mim {oroBopoM, 3asBH Ha IPHUEIHAHHS, IPABUIIAMH HaJIaHHS MOCITYT, BCTAHOBICHUMH
BankowM Toiro.

3.5. Kuenr nae 3rony banky Ha Hancunanas bankom iH(bopMalii, o CTaHOBUTH OaHKIBCHKY TAEMHUITIO, Ha HOMEp TeliepoHy, eNeKTpOHHY Ta/abo
TIOIITOBY aJpecy, 3a3HadeHi y BiANoBigHiN 3asBi Ha npuenHaHHA. baHk He Hece BIAMOBITANTBEHOCTI 3a OyIb-sKi PU3HKH, ITTOB’S3aHI 3
BiAnpaBkoro iHdopmaii Ta HeoTprMaHHAM iH(opManii 3a Bka3aHHMH B 3asiBi(ax) Ha IPHETHAHHS apecaMHu.

3.6. Kiienr nae 3roay:

e BinmoBixHO 10 cT. 6 3akoHy Ykpainu «[Ipo 3axucT nepcoHAIBPHUX AAHMX» Ha 0OpOOKY Ta BHKOPUCTaHHS MOTO IEPCOHAIBHUX JAHUX
Uil HajaHHA OaHKiBChkux Ilocimyr, sk mepembaveHmx, Tak i He mepenbadeHHX UM JlOrOBOpOM, Ta IiINHMCAHOIO BiAIIOBIIHOIO
3adBoro(aMM) Ha TIPHUEIHAHHS;

e BianmoBinHO 10 cT. 14 3akoHy Ykpainu «IIpo 3aXucT HmepcoHaJIbHHMX JAHMX» HA MepeAady 4acTKOBOro abo MOBHOrO mpaBa oOpoOKH
Ta BUKOPHCTaHHs Oro NEPCOHANBPHUX JAHUX IHIIMMH Cy0'€KTaMM BiJHOCHH, NOB'S3aHUX i3 NEPCOHAIBHUMH JAHNMH, 30KpeMma, ajie
HEe BHKIIOYHO, Yy BUNAJKaX: BiACTyIUIeHHS baHkoM npaBa Bumoru 3a umm Jlorosopowm; nepenadi baHkoM mpaB BUKOHAHHS NEBHHX
GyHKUIH, [OB’sSI3aHMX 3 HAJAHHIM MOCHYr 332 UMM J[OroBOpOM, LIISXOM 3ayueHHs 30BHILIHIX HE3aJe)KHHX CTOPIH HA JOTOBIpHIH
OCHOBI; HaflaHHsT bBaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBHX ITOCIYT, B IHIINX BUITAJKaX;
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

4.1.
41.1.

4.1.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

e Ha oTpuMaHHs iHpopMmauil o0 KpeauTHoi icTopil Kiienta 3 Oyap-skux OHOpPO KPEAUTHHX iCTODIi Ta BUKOPHCTAaHHS Li€l iHpopMarlii
B pa3i Haganus Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta MOIIMPeHHs/nepenady indopmanii mono Kiienra ta kpexurHoro npaounny (1soro loroopy), B
ToMy uncii  iHpopmarnii, sKka MICTHThCS B J[Sp)KaBHHX peecTpax Ta IHIMX 0a3ax myOJIiYHOrO KOPHCTYBaHHS, B IOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo opramnizauito popMyBaHHs Ta 00iry KpeAUTHHUX icTOpiit» B pa3i HamaHus Kpeaury;

e Ha nepenady 1o Kpexurnoro peectpy HarionansHoro 6anky Ykpainu (nani — Kpenurauii peectp) Ta 610po KpeIuTHHX icTopiit Ha 30ip,
HAKOMHUYEeHHs, 30epiranHs, 3MiHy, BUKOPHCTAaHHs Ta MOLIMPEHHs (PO3KPHUTTs) iH(opMmaril mpo cebe, mpo yMOBH, 3a0e3redeHHs Ta
BUKOHAHHS 3000B's3aHb 332 KPEIUTHOIO OIEpaLi€lo, L0 CKIAAAE KPEAUTHY ICTOPiI0 y MOPSAKY Ta OOCAry, BU3HAYCHOMY 3aKOHOM
VYkpainy;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IONIMPEHHs iH(opMamii, sika cKiIagae Horo KpeauTHY iCTOpilo, depe3 iHmI OI0po KpeIuTHHX
icTopiif, sxi OyxyTh criBIparroBaTy 3 baHkom y MaifOyTHROMY B pa3i HamanHA Kpenury;

®  BiACTYIJICHHS IpaBa BUMOTH baHKOM Ha KOPUCTH iHIIMX 0Ci0 y BUMaAKy HeBUKOHAaHHS KiieHTOM rpomioBux 3000B’s13aHb nepen bankom
HpoTAroM 3 MICAIIB 3 TaTH BUHUKHEHHS NpaBa BUMOTH y OaHKy 0e3 OTpHMaHHS Oyab-SKOrO JOJaTKOBOTO y3roJUKeHHS 3 Ooky KitieHTa
Ha TaKe BiJACTYIUICHHS.

[ignucanusam 1poro doroBopy KiieHT migrBepkye, mo BiH/BoHa mpoiHopMoBaHuii/a BaHkoM mpo CBOI mpaBa sk CIOXHUBa4a MOCIYT,

cy0’€eKTa KpeIUTHOI iCTOpii Ta cy0’e€KTa MEepCOHANBPHUX JAHUX, a TAaKOX IO BCl 3alMTH 10 KpeOUTHHUX Oropo, 3ailicHeHHi bankoM 3 matu

yKIageHHs 1poro Jlorosopy, Oynu 3aificHeHHI 3a 3rogoro KitieHTa (T03u4ansHuKa).

Bank € yuacuunkoMm DoHIy rapaHTyBaHHs BKJIaaiB ¢izudaux oci6 (Ceimonrso ydacuuka GTBDPO Nell9 Bix 02.09.1999 p.) ta kepyerbes
3akoHOM VYkpainm «IIpo cucremy rapaHTyBaHHA BKJIAAiB (i3m4HEX ociO». BigmosimHo 1m0 c1.26 3akony VYkpaimm «IIpo cucremy
rapaHTyBaHHS BKJIAZiB (i3uyHuX oci0» DoHA rapaHTye KOXKHOMY BKJIAJHUKY BaHKy BiIIIKOIyBaHHS KOIITIB 3a HOT0 BKJIQJIOM B paMKax
JloroBopy, BKJIIOYAIOYM BiJICOTKH, HapaxoBaHi Ha JEHb IOYATKy mpouexypu BuBeneHHs Ponpom baHky 3 puHKY, ane He Oijiblue cymu
TPaHUYHOTO PO3MIpPY BiJIIKOAYBAHHS KOLITIB 3a BKJIaIaM1, HE3aJISKHO BiJI KiIbKocTi BKiIaniB B banky. Cyma rapaHTOBaHOTO BiJIIIKOYBaHHS
komiTiB 3a Bkiagamu ckiaagae 200 000 rpuBeHs.

®DoHJ HE BIIIIKOJOBYE KOUITH Yy BHIIAKaX BU3HAa4YeHUX B cTarTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIAAIB (Gi3HYIHHX 0CIO»
Ta sIKi HaBefeHi Ha odiuiiHii cropinui ®oHy rapaHTyBaHHs BKIajiB (izuunux ocib B mepexi [urepuer http://www.fg.gov.ua/.

[poueHTH Ha 3aJMIIOK KOIITIB NMOTOYHHX, KapTKOBHX, BKJIAJHHX PaxyHKiB HapaxXOBYIOThCS BaHKOM KOXXHOTO JHS BiA JHs, HACTYITHOTO
3a JHeM 3apaxyBaHHS KomrTiB Ha PaxyHok KitieHTa, mo nmHS, sSKuid mepemye OaTi 3aKkiHYeHHsA CTpOKy Bkiamy, BkasaHoro 3asBi mpo
po3mimieHHs OaHKIBCBKOTO BKJIaAy a00 CIHCAHHIO 3 paxyHKy BkmamHwka 3 iHmmX mifgcraB. [IpomeHTH NPpUNUHAIOTH HAPaXOBYBATHUCH,
3a JIOrOBOPOM, y JCHB IOYATKy Mpoleaypu BuBelneHHS DOHIOM rapaHTyBaHHS BKJIafiB Qi3muHHX oci® OaHKy 3 pHHKY (y pa3i NpHAHATTSI
HamionaneauM 6aHKOM YKpaiHU pillleHHS MPO BiAKIMKAaHHS OaHKIBCHKOI JILEH3Ii Ta JiKBiAalmio 0aHKY 3 IMiACTaB, BUSHAYCHUX YaCTHHOIO
npyroto crarti 77 3akoHy Ykpainu «[Ipo GaHkHM i GaHKIBCBKY AiSUIBHICTEY, - y A€Hb NPUHHSATTS PIIIEHHSA NP0 BIAKIMKaHHS OaHKIBCHKOT
JIeH31T Ta JIIKBiaIiio OaHKy).

Sxmo KiieHnt € ¢izuuHO0 ocoOoro-mianpremMiieM Ta/abo 0co0o, MO 3AIHCHIOE He3alekHy NpodeciiiHy MisIBHICTE B PO3YMiHHI
IMomaTkoBoro  kozekcy Ykpainu, To BaHk Bigmpasisie 1o JepkaBHOI (icKalbHOT CirykOu (aiil-TIOBiIOMIICHHS PO BiAKPUTTS/3aKPUTTS
paxyHkiB KirieHTa 3ac00aMul €1eKTpOHHOTO 3B’513Ky baHKy B 3aXUIIeHOMY BHIIISAL 3 000B’I3KOBHM OTPUMAaHHAM (hailry-BiqmoBiai mpo iHoro
HAJIXO/DKCHHS Y TOPS/IKY Ta CTPOK MependadeHi YNHHAM 3aKOHOIABCTBOM YKpaiHH, Ta BCl BHOATKOBI omeparii 3a paxyHKOM, y T.4. 3
BUKOPUCTAHHAM IUIATOKHOI KapTkH, bBaHK 3miiicHIOE nWIme micis OTpuMaHHS bBaHKOM TMOBIOMIICHHS TPO B3STTS PaxyHKY Ha OOIK
KOHTPOJIIOIOYMM OPTaHOM.

3 METOI0 BHKOHAHHS BHUMOT JIF04Oro 3aKOHOAABCTBA Ta HOPMAaTHBHO-NIPABOBMX akKTiB YKpaiHu, mpu mposeneHHi Kmientom omepanii 3
TOTiBKOBMMH KOIITaMH, baHK MOBHHEH 31iiCHUTH ii aHai3, 30KpeMa IepeBipuTH CyTh Ta METY ollepallii, 1l BiAIOoBiJHICTh (JiIHAHCOBOMY CTaHy
Kiienra Ta/abo 3micTy oro RisUIBHOCTI, @ TaK0X HasiBHICTB y KitieHTa peanbHOT MOXKIIMBOCTI 3/1ifiCHUTH onepaltito y Bu3HaueHoMy KiieHtom
00cs131 (y TOMy 4MCIi IUISIXOM HpoBeieHHs BaHKOM NOpIBHSJIBHOTO aHamizy oTpuMmaHux Bin KiieHTa 3 Meroro 3xilicHeHHs omeparil 3
TOTiBKOBHMH KOIITaMH iHPOpMAIlii Ta JOKYMEHTIB, 3 HasABHOIO B baHKy iHdopMarieto po dinancosuii ctan KirieHTa, 0TprMaHOIO B Ipo1ieci
obcmyroByBanHs KiienTa). 3 meroro 3nilicHenHs: bankom anani3y onepanii, bank mae mpaBo ButpeOyBath, a KitieHT 3000B’s13aHHI HaTaBaTH
Ha BuMory baHka oiriifHi Ta iHII JOKyMEHTH Ta iH(OPMAIO BiIIOBITHO 10 BUMOT 3aKOHOJAaBCTBA YKpaiHH, yMOB 1boro Jloroopy, a
TaKOX BHYTPIIIHIX JOKYMeHTiB baHky 3 muTane PiHAHCOBOTO MOHITOPHHTY.

Henananns Kiienrom Banky BusnaueHoi num JloroBopom, 3o0kpema myHktoM 3.11., iH(OpMaIil/noKyMeHTIB, HaJaHHS HENOBHOI,
HEIOCTaTHLOI a00 HeMOCTOBIpHOT iH(popMallii, ab0 32 HASIBHOCTI 1HIIUX O3HAK, SKI MOXYTh CBIIYMTH TPO 31aikdCHEHHs KITiEHTOM pU3HKOBHX
orepariii Ta/abo HeBiAMOBIAHICTh (iHAHCOBOMY CTaHy, BaHk Mae mpaBo BiZ]MOBUTH Y 3/1ifiCHEHHI Takoi onepariii 3 rOTIBKOBUMH KOLITaMH.

4. ITPABA CTOPIH

KitienT mae nipaBo:
Bumaratu Bix banky 3miiicHeHHs orepalliii 3a paXyHKOM Ta HaJaHHsS iHIHX nependadeHux JJorosopom [lociayr y  BigmoBimHOCTI 110
3aKOHOZIABCTBA YKpaiHHU, HOpMAaTHBHO-NIpaBoBHX akTiB HarionamsHOTOo OaHKy Ykpainm, nsoro Jlorosopy, npasun MIIC,  3asBu Ha
NpHUEAHAHHS, IPAaBHI HATAaHHS [IOCITYT, BCTAHOBJICHNMH baHKoM ToII10.
3BepTatHch 10 baHKy 3a KOHCYNBTAIliIMH 3 NpUBOAY Aifoumx OaHkiBChkmx [locmyr, Bu3HaueHMX UM JIoroBOpOM, B TOMY 9YHCHI 3
IPUBOJLY OTPUMAHHS JOJATKOBHX IIOCIYT, 30KpemMa: o miapo3ainis banky, LIOK, nuisixom ucTyBaHHs, 3 JOMOMOT0r0 MOOiIbHIX Ta Bed
JIOJIaTKIB (K iCHYIOYHMX, 30Kpema, aje He BukirouHo Viber, WhatsUp, Push-mosinommnens, Messenger, Telegram, oo, Tak i THX, 110
OyayTh DOCTYNHI B MaOyTHBOMY) Ta y iHIIi crioci0, nepenbauenuii JloroBopom.
OpnieprKyBaTé BUIIMCKH TIPO CTaH PaxyHKIB y croci0, nependauenuii JJoroBopom.
3niiiCHIOBaTH TOIIOBHEHHS paxyHKy ocobmcro abo depe3 iHImMMX ocid crmocodamm, 10 HE Cylepedarh YHHHOMY — 3aKOHOJABCTBY
YkpaiHu Ta pexxuMy paxyHKy, ependadeHoMy HOpMaTHBHO-TIpaBoBUMH akTamu HartionansHoro 6anky Ykpainu, y Bamoti KapTkoBoro
paxyHKy B FOTiBKOBiH Ta/ab0 B 6e3roTiBKOBIil (hopMmax.
3Beprarucs y bank i3 3asBamMu npo:
e  BHUIIyCK Ta 00CiIyroByBaHHs noaaTkoBoi KapTku Ha cBoe iM's abo iM'st iHIIOT 0co0H;
e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY JIii, TOIIKOKEHHSIM ab0 BTPaTOIo;
e OTPHUMaHHS 1103a4€ProBoi BUITUCKH M0 PaXyHKY TOLIO.
IniniroBaTH 3aKpUTTS PaxyHKY, Y T.9. IO 3aKiHYEHHs cTpOKy ii KapTku 3 mChMOBMM MOBITOMIIEHHSM IIpo ¢ baHK Ta 3 MoBepHEHHAM
y Bank ycix Kaptok, Binkpurux 10 KapTkoBoro paxyHKy, 32 yMOBH IOTalIeHHs! 3a00proBaHOCTI Iepes 6aHKOM y  IIOBHOMY 00cs3i. Y
BUIA/IKy 3aKkpHUTTS KapTkoBoro paxyHky Oe3 moramreHHS 3a3Ha4deHOI 3a00proBaHOCTI, B HMOAAIBIIOMY Iie He 3BinbHAe KitieHTa Bif
0060B’s13Ky moracuty nepex bankom 3adoprosanicts 3a KaprkoBum/I[I0TOUHUM paxyHKOM.
CaMOCTIHHO PO3NOPSPKATUCS KOLITAMU Ha PaxyHKY (3a BHHATKOM BHIIA[KiB, Hepen0adeHnX YMHHMM 3aKOHOJABCTBOM YKpaiHH Ta
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4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

JaHuM J[oroBopoM) 3a JOIOMOIOIO INIATDKHUX IHCTPYMEHTIB, NOKYMEHTIB Ha IlepeKa3 KOIITIB y (opMax, BCTAHOBJICHUX YUHHHM
3aKOHOJIAaBCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOro0 BHITYIIEHUX JI0 paxyHKy KapTok.

IniniroBatn 6noKkyBanus Kaprok, emitoBanux 1o KaprkoBoro paxyHky, Ta/abo 3HSITH/MIABHIIMTH JIMITH NIIIXOM 3BepHEHHS 10 banky
ocobucTo, 3a Teneponamu LlenTpy obcmyroByBanns KitientiB abo iHmmM nependadenumM JJoroBopom criocooom.

BumaraTtu BuacHOTO BUKOHAHHS pO3NOPSLKEHb, HagaHux banky y pamkax Jlorosopy.

IlignmucyBatu po3mOpsKEHHS CaMOCTIHHO a00 JOBIPUTH MiAMUCAHHA TaKHX PO3MOPSIXKEHb YIOBHOBAXKEHIM 0co0i, BIAMOBITHO 10
BU/IaHO1 Y BCTAHOBJICHOMY MOPSIIKY TOBIPEHOCTI.

OpnepxyBaTé BIICOTKH, HapaxoOBaHI Ha 3aJMIIOK KOINTIB Ha paxyHKy, Ta/abo HE3HIDKYBaHHMH 3aJIMIIOK Ha yMOBaX Ta B HOPSIKY,
nepenbadeHoMy JloroBopom Ta nirounmu Tapudamu banky Ha 00cIyroByBaHHS KIIi€HTIB-(i3HIHUX 0Ci0.

3BepTaTHcs 13 3alUTaMH 3 PO3IIYKY paHille IepepaxoBaHUX a00 CHHCAHMX 3 PaXyHKY TPOIIOBHX KOIUTIB IUIAXOM HaaaHHA baHky
BIATIOBIIHOT MUCEMOBOT mpeTeHsii He misHime 35 (TPUALSTH IT'ITH) KaJeHAapHUX AHIB Bil JaTH BimoOpakeHHs omepaiii Ha paxyHKY
Knienra. ¥V pa3i Henpen’ siBlIeHHA IPeTeH31H B 3a3Ha4Y€HI CTPOKH, BiTOOpa)KeHi B BUMKUCII OMEpaLlii BBaKAIOThCS MiATBEPIKCHUMH 1 Haaui
He MOXXYTh OyTH ockaprkeHi yepe3 baHk.

Kuienr, y BiZnoBiZHOCTI 10 [if040ro 3aKOHOAABCTBA Ta YMOB HAJaHHs MOCIYrH, o BukiameHi y m. 8.20 uporo orosopy, mMoxe
nopyuuTH banky KynuTH, mpoaaTi a0 KOHBEPTYBATH 1HO3EMHY BaIIOTy 200 OaHKIBChKI METaIM Ha MiXKOaHKIBCbKOMY BAaTIOTHOMY PUHKY
VYkpainu Bix imeHi banky ta 3a paxynox Kumienta. [ns mporo kimieHT nmomae 1o banky BiamosigHy 3asBy (momatox Ne 19 mo mporo
Jlorogopy).

Kiienr takox Mae iHIn npasa, nepeadadeni nuM JJoroBopoM Ta/abo YMHHNM 3aKOHOJABCTBOM Y KpaiHU.

4.2. baHk Mae npaBo:

4.2.1.

4.2.2.

4.2.3.
4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

Bumaratu Bin KrnieHta HamaHHS TOKyMEHTIB Ta iH(poOpMalii, HEOOXiAHUX U BIIKPHUTTS Ta OOCIYrOBYBaHHS paxyHKY, 3[iHMCHEHHS
npoueaypu igeHTH(ikamii Ta/abo (HiHAHCOBOTO MOHITOPHHTY oOmepamiid, oo 3aificHIoThcs KitieHToM, yTouHeHHS iH(popMarii,
(hiHAHCOBOTO CTaHy 3TiIHO BHMOT YMHHOTO 3aKOHOIABCTBA Ta BHYTPIIIHIX HOPMAaTUBHHX NOKyMEHTIB baHKy. VY BUIIaIKy HeHalaHHS
Kiientom ButpeOyBanux baHkoM HEOOXiZHMX JOKYMEHTIB a00 BimoMmocTel, ab0 HaBMHCHOTO HAJlaHHS HETPaBIUBHX BiOMOCTEH PO
cebe, bank mae npaBo BigmoBuTH KitieHTy B #foro o6ciyroByBanHi 3a JJoroBopoM, 3yImHUHITH HaJIaHHS HOCIYT 9acTKOBO a0 y TIOBHOMY
obcs3i.
BukopucroByBatn komrtu KiieHta Ha paxyHKy, rapaHtyioun npu npoMy KiieHTy mpaBo 0e3NepemkogHOTro — PO3MOpSPKEHHS HAMH
3TiZHO 3 UM J[oroBOpOM.
OpnepxyBaru Bin Kiienta BuHaropoy 3a Hanasi nociayru 3riqHo Tapudam banky Ha 006cayroByBaHHs KII€HTiB-(Qi3HYHHUX 0Ci0.
IIpomomxyBaru Tepmin nii OCHOBHOI KapTKU Ta yCiX IHIIMX AOAAaTKOBUX KapTok (IUIAXOM HEpPEBUIYCKY), 32 HAsBHOCTI KOIITiB Ha
KaprkoBomy paxyHKy [uist oruiati nociyr banky srinqao Tapugam banky Ha o6ciyroByBaHHS KITi€HTIB-(i3UYHAX OCi0.
BHocurn 3MiHu Ta/abo JONOBHEHHS 10 YMOB I1boro JoroBopy, B ToMy uucii g0 Bcix JlomatkiB no JloroBopy ta Tapudis, a Takox iHmIi
YMOBH 0OCIIyrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MIIIIEHHS BiAMOBIAHOT iH(popMarlii Ha caiiti Ganky www.radabank.com.ua.
TlepeBunyckatu panime BumynieHi KapTku Ha cBilf po3cy] y 3B'I3Ky i3 3aKiHUCHHSIM TepMiHY iX [Iii, a TAKOXK /10 3aKiHUSHHS TEpMiHY iX
nii. [Ipu pomy, mutara 3a [epeBumyck KapTku ctaryerscs 3rigao Tapugpam banky Ha 06ciayroByBaHHS KITi€HTIB-(Pi3HYHHX 0Ci0.
IlpunuanTH (aHyMIOBaTH), MPU3YNUHUTH (THMYAcoBO 3a0iokyBatu) mito Kaprok, a Takox BimHOBHTH Ait0 Kaprok, mo Oymm paHimie
TUMYACOBO NPHU3YNHHEHI, BiqMOBHTH ¥ [lepeBumycky KapTok, BiATIOBIIHO 0 HOPM JIF0YOTO 3aKOHOIABCTBA YKpaiHu Ta mpasui MIIC.
3niliCHIOBAaTH JOTOBipHE CIIMCAHHS KOIITIB 3 OyAb-sKOro paxyHKy KiieHTa B HallioHanbHili Ta/abo iHO3eMHil BamoTi Bigkpuroro B banky:
e  Ha 3arajgbHy CyMy 3/1iHCHEHUX OIeparliii;

e xowmiciit barky 3rimHo nmitounx Tapudis banky Ta mpuMycoBe criMcaHHS KOIITIB, 3TiHO YHHHOTO 3aKOHOJABCTBA Y KpaiHU

e  TPOIIOBI KOIITH JAJIS TOTAIIEHHS iCHYI0401 nepen bankom 3ab60oproBaHoCTi, 110 BUHUKAE Y 3B’ 13Ky 3 BuKoHaHHAM Kitiearom JIKBO
@O B cy™mi Ta BamoTi  (hakTHuHOI 3a00oprosanocti Kitienra, abo

y BUINA/IKY, SIKIIO BAaITIOTa TPOIIOBHX KOLITIB, cricannx bankowm 3 Oyb-skoro paxyHky Kiienra, Binkputoro B banky, He criBniagae
3 BATIOTOIO (hakTH4HOI 3aboproBanocTi KitieHTa 3a JOroBopoM, JUTsl TIOTaleHHs Takol 3a00proBaHOCTi 3AiHCHIOBATH Bifl IMEHI Ta 3a
paxynok Kiienta kymiBito/mpoaax/o0min iHo3eMHo1 BayitoTi Ha MBPY Tta/a6o i 06min Ha MBP y cywmi, HeoOXiHii 1151 morai eHHst
Takoi 3aboprosaHocti KitieHTa, 3 000B'13KOBHM 3apaxyBaHHSIM KYyIUIEHO1/0OMiHsHOT BJIFOTH 200 IPOLIOBHX KOIITIB, OEPKaHHUX BiJl
nmpoaaxy BatoTH, Ha PaxyHok(-ku) KitieHTa 3a BiqmoBiaHO0 BamoTor. KymiBis/oOMiH/Mpoaax TPONIOBHX KOIITIB 3IiHCHIOETHCS
3a KypcoM banky;
e B IHIIMX BHIIAJKax 3a YMOBH IIHCbMOBOTO 3BEpHEHHsS KIi€HTa 3a ()OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHIIE He mependayeHo
ouM  JIoroBopoM Ta iHIIMMH JOTOBOpaMH, sSIKi yKJaneHi 3 bankom.
BaHk TakoX Mae MpaBo 3iHCHIOBATH JTOrOBipHE CIHCAHHS KOIITIB 3 paxyHKy KilieHTa B iHIIMX BHIIAJKaX Ta HA yMOBaXx, ependaueHux
1M JIoroBOpOM Ta iHIIMMH JOTOBOPaMH, sKi yKiIa/ieHi 3 BaHkoM.
CrncyBaTi TIOMHJIKOBO 3apaxOBaHi Ha paxyHOK CYMH, 11010 sSkuX KIIiEeHT € HeHale)KHHM OTpuMyBadeM, skio KiieHT camocTiiiHo He
MOBEPHYB TaKi HeHaNIXKHO oTpuMaHi cymu. [Ipueanannsam no usoro JoroBopy KiienT nopydae banky mpoBOAWTH AOTOBipHE CIIMCAHHS
3 IOTOYHOTO PaxyHKy IIOMUJIKOBO 3apaxoBaHi baHkom cymu, 6e3 oTpuMaHHs T0AaTKOBHX BKa3iBOK Bij KiieHra.
Croponu aiituumm 3roau, mo baHk Mae mpaBo BCTAHOBUTH CIEL{ialIbHI aBTOPHU3ALiifHI JiMITH (B TOMY YHCII IOACHHI JIMITH), a came:
periaMeHTyBaTH KUIbKICTh Ta CyMH OIepallii, 10 3AiHCHIOIThCS 3a jomoMororo KapTtku Ta/abo ii pekBi3uTIB 3a BU3HAUYeHHUil mepion, a
TAKOXX 3MIHIOBATH iX 0€3 J0AaTKOBOro nosigomienHs Kiienra.
He xommnencyBatu KitieHTy KOIITH, sSKi CIIMCaHI 3 paXxyHKy BHACIIJOK HE3aKOHHOro, Ha IyMKy KirieHTa, BUKOpHCTaHHS KOLITIB, SIKIIO
IOBEZIEHO, 1o nii um Oe3misutbHiCTh KitieHTa mpusBemn no posrojyomreHss [1IHy aGo iHmoi iHpopmarii, sika mae 3Mory iHIIiFOBaTH
IUIAaTDKHY omepaio. 30KpeMa, ajle He BUKIIOYHO, bank He kommeHcye KiieHTy KomTy, sKi CucaHi 3 paxyHKY, SIKIO IPY BHKOPHCTAHHI
KapTku MaB Mictie Xo4a 6 OIMH 3 HABEJCHUX HIKYE BUITA/IKIB!
e  omepallis 32 KAPTKOBUM PaXyHKOM 3/lifiCHeHa 3 BBeIeHHsIM Ta nepesipkoto [TTH-koxy;
e  omeparlis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢iznunoro Bukopucrants KapTku (3 BUKOPHCTaHHAM i1 PEKBI3UTIB);
e  HeBUKOHaHHs/mopymeHHs Kiientom npasui kopuctyBaHHs KapTkoro, yMOB 11b0r0 JIoroBopy, YMHHOTO 3aKOHOABCTBA Y KpaiHH;
e  BHUKOHaHHSI BaHKOM JOKyMEHTIB, IepelaHNX B EJIEKTPOHHOMY BHIJIAJl Ta NPUHHATHAX IO BHKOHAHHS, y BIJIIOBIOHOCTI 3
NpaBWIaMHi, BHKJIAICHUMH B IiboMy JloroBopi, abo y pasi mopyuieHns: Kiienrom npaBui excrutyarauii cucremu RB24, pexumy
KoHineHiHOCTI BUKOpucTanHs cuctemMu RB24, nepemaui indopmauii TperiM ocobam mpo JIOTiH Ta Mapojb BXOAY 10
cuctemu, BTpatd HuM Hocis 3 Taemuum kimouem Kiienra, mo6GinbHoro tenedony, Ha skuit Haaxomite OTIL,
HECAHKI[IOHOBAHOTO  JIOCTYILy TPeTiX oci0 mo iHpopmanii npo TaeMHuUH xitod ado 1o RB24, Brpatn KoHTpOMO 32 MOOLITEHUM
HPHUCTPOEM 3 BCTAHOBJICHNM MOOLUTRHUM ofaTkoM RB24 3a BincyTHOCTI B IboMy BHHU baHKy.
IlepenaBaru npaBooxoponauM opranam, MIIC Ta/abo wnenam MIIC, iHmmM ocobam 3a BIACHOKO iHINIATHBOIO a00 Ha X odimiiHUN 3auT
iHdopmariio, MoB'13aHy i3 HE3aKOHHUM BHKOpUCTaHHSIM KapTkw, a Takox i3 mopymenusm Kiientom ymoB mporo [lorosopy, y T.4. y
BUIIA/IKaX, KOJIM iHpOpMaLList CKiiagae 6aHKIBCbKY TAEMHHLIO, B TOMY YHCIIi:
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4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

e  mamamaru iHpopmauiro npo Kiienrta (mepenaBaTu mepcoHaibHI AaHi), sika cTana BimoMa banky npu ykmaaenni [lorosopy Ta
OpPOTATOM CTPOKY Horo nii, mpo ymoBu [loroBopy, mpo crtan 3aboproBaHocti Kiienra 3a J{oroBopom (3a HasiBHOCTi TaKoi)
TpeTiM ocobam — y BHIAAKY BinctyruieHHs (mepenadi) bankom cBoix mpas 3a JloroBopom TperiM ocobam Ta/abo y BHIAIKY
BUHUKHEHHS y baHky Hamipy 3aifiCHUTH Take BiJCTYIUIEHHS (mepenady) a0 ()aKTHIHOro HOro 3AifiCHEHHs, a TakoX OyIb-
SKAM IHIIMM TpeTiM ocobaMm- KOHTpareHTaMm (mapTHepam) baHka, ski OyIoyTh 3aydeHi OCTaHHIM Ha JIOTOBIpHIH OCHOBI 10
nporiecy o6ciayroByBanHs JloroBopy;

e  caMocCTiiHO po3kpuBatu iHpopmamiro mpo KiieHta, mo Hamana baHKy, SKIIO Takoro pO3KPUTTS BHUMarae€ HEOOXiTHICTh
3axucty baHKOM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB B CyZOBHX Ta IHIINX IPAaBOOXOPOHHHUX OpraHax;

e  3rxiiicHioBatu 0OMiH iH(popMaliiero 3 MIIC mpo crmocoOu 3IificHEHHS MIaxpaiChbKUX Oiif, a TakoX IMepeiaBaTd i PO3KpPHUBATH
iHpopmarmito, mo Mae BimHomeHHS 10 KirieHta, s KOHQIIEHIIMHOTO BHKOpPHCTaHHA B iHTepecax KiieHtTa 3 Meroro
3anobiranus  30uTkiB Kimienra Ta banky, BHaclizok HeCaHKIIOHOBAaHOTO BHKOpHCTaHHS KapTku Tperimm ocobaMu.

Bigmosutn KitieHTy y BiIKpUTTI paxyHKY, poJoBkeHHi cTpoky aii Kaptku, Bumycky JdonmarkoBoi KapTtku 6e3 oOIpyHTYBaHHS HNpHINH
TaKOro PILICHHS, SKIIO TaKe BIIKPHUTTS/BUILYCK/IPOJOBKEHHS CYNEPEUUTh YHHHOMY 3aKOHOJABCTBY YKpaiHM, a00 MOXe IPU3BECTH 10
(inaHCcOBUX 30HMTKIB/MOTIpIIEHHS iMiKY BaHKy, a00 3 IHIIMX MiACTaB, BU3HAYEHUX BaHKOM.

BumaraTtu noctpoxoBoro BUKOHaHHS 3000B'13aHb KitienTa 3a [loroBopom y minomy, abo y Bu3HauyeHiit baHkoM yactii y pa3i HeBUKOHAHHSA
Kiienrom ta/abo meprkareneM 10AaTKOBOT KApTKK CBOIX 3000B'I3aHb Y BUMAAKaX Ta MOPAIKY, IependaueHomy JloroBopom.

Hanpasnsatu KitieHTy BiTOMOCTI Ipo BUKOHAHHSI/HEHAJIC)KHE BUKOHaHHS KilieHTOM cBOiX 3000B's13aHb 3a JloroBopowm, iHNny iHdopmariito,
o mos's3aHa 3 JIoroBopoM, a TakoX KoMepliifHi mpono3unii banky Ta/abo pexiaMHI MaTepiaiy 3a JOMOMOTOI0 IOIITOBUX PO3CHIIOK,
SJICKTPOHHHX 3ac00iB 3B“13Ky, SMS-TOBiIOMIICHs Ha azipecy/HOoMep TenedoHy, aapecy eNeKTpPOHHOI IOITH, Mo BkasaHi KiieHtoMm y
3asBi(ax) Ha NpHEAHAHHS YU B HIIUX TOKyMeHTaX, Hananux banky Kiienrom. [Ipn npomy, KitieHT Hece BCi pu3HKH, MOB'sI3aHi 3 TUM, IO
HarmpaeJicHa iHPOPMAIIig MOKE CTATH BiIOMOIO TPETIM 0co0aM.

Bectu 3Bykozanmc TenedonHux po3moB 3 Kiientom mpu ioro 3BepHenHi n0 LleHTpy obcmyroByBanHs Kiientie Banky, mimposnimis
Banky, npu 3BepHeHHI cniBpobiTHHKIB banky no KiieHTa, a Tako)X BHKOPHUCTOBYBATH 3BYKO3AIlUC JJIA MIATBEPDKEHHS (PAKTy TaKOTro
3BepHeHHs. [Ipuennannsm 1o nporo [orosopy Kitient Hagae banky 0e3BiIKINYHY THCBMOBY 3r0Iy Ha 3/1iCHEHHS TAKOTO 3BYKO3AIIHCY.
3nilicHIOBaTH (OTO3HOMKY i BiJIEOCIIOCTEPEKEHHS, a TaKOX (hiKCyBaHHS OyIb-sIKMX KOHTAKTIB 3 Kili€eHTOM y CBOiX NpHMIIIEHHSIX, Ha
0GaHKOMaTax Ta TepMiHaJlaX caMooOCITyroByBaHHs Oe3 momepemnHboro mnosigomieHHs KiienriB. Takoxk, bank mae mpaBo 30epiraté Ta
BUKOPHUCTOBYBaTH (oTorpadil (Bineomarepianm) sk J0Ka3M.

KonrakryBaru 3 KiieHtamu, BUKOPUCTOBYIOYH JOCTYIHI KaHAIH 3B’s13Ky: «SMS-0ankinry, RB24, nomToBy po3cuiky, MOBiIOMICHHS
€JIEKTPOHHOIO MOIITOI0, TIOBIIOMJICHHA y/Ha OaHKOMaTax Ta TepMiHalaX, Ha YeKax, 13 3aCTOCYBaHHSM HIIIHNX CEPBICiB JOCTaBKH, OyIb SKUX
iHmmx MoGinpHEX Ta Be momatkiB (SK icHyr04nX, 30KpeMa, aie He Bukiouno Viber, WhatsUp, Push-mosinomiiens, Messenger, Telegram,
TOIIO, TaK 1 THX, IO OyAyTh JOCTYITHI B MalOyTHHOMY), TOIIO.

JleGeTyBaTi paxyHOK Ha CyMy OIepalii, 3[iHCHEHNX 3 BUKOPUCTaHHAM OyIb-SIKNX BH3HAYEHHX 3aKOHOIABCTBOM YKpalHM IUIATDKHHUX
IHCTPYMEHTIB, BUIYILIEHUX JI0 PaXyHKY, 3 ypaxyBaHHsIM KoMicii 3rinHo Tapudi banky Ha 00ciryroByBaHHS KIi€HTIB-(i3UUHHX 0Ci0, 1110
JIIOTH HA MOMEHT IIPOBEJICHHS OIepaliii 3a paxyHKOM.

BigMoBUTHCE Bif 31iCHEHHS BUJIATKOBUX Ollepalliif 3a paxyHkoM KiieHTa y HaCTYITHUX BHITaJIKax:

e  HasBHOCTI (haKTy HeHaJeXHOTro BUKoHaHHA KitieHTOM abo TpetiMu ocobamu, Juist sikuxX KITieHT € mopyduTteneM 10 KpeIUTHUM
KOILTaM, CBOiX 00OB’SI3KiB IO JOTOBOpY(am), ykiageHoMy(uM) 3 barkowm;

e HasBHOCTI MiJo3pH, o KitieHT BUKopHcTOBYe BaHK A1 IpOBECHHST HE3aKOHHHX OIepaltii;

®  HEHAJICKHOTO BUKOHAHHS YMOB IIHOTO JOTOBODY;

e mopymeHss Kimienrom npasun ekcrutyaranii RB24, pexxumy xoH®ineHniiHOCTI BUKopuctanas RB24.

He npuitmaru Bin KiieHTa NOKyMEHTH Ha mepeka3 KOIUTIB 3 PaxyHKY, SIKIIO BOHM HE Bi/IIOBIJAlOTh BUMOI'aM YMHHOT'O 3aKOHOJABCTBA
VYkpainu a6o ganoro Jlorosopy.

BiZMOBHTH Yy BCTAHOBIEHHI (ITiATPHMAaHHi) AiNOBHX BifHOCHH (y TOMY YHCIIi IUIIXOM PO3ipBaHHS JiNOBHX BifHOCHH 3 KitienToM)/HanauHi
MOCITYT/TPOBEICHHI (PiHAHCOBOI ONepariii y BUNaAKy SKIIO:

e Taka BigMOBa Oyzme OOyMOBIIEHa HEOOXiTHICTIO IOTpMMaHHS (iHAaHCOBHMX caHKLiN (emOapro) abo iHIHX OOMEXEHB,
BCTaHOBICHUX  YKpaiHoto, Pamoro besmeku OOH i/ab0 iHIIMMH MIDKHAPOAHMMH OpraHi3allisIMH, PIilIEHHS SKHX €
000B’sI3K0BUMH [UTs1 YKpaiHH, 1/a00 BHYTPIIIHIMU JOKyMeHTaMHu baHKy;

e bankom Oynme BHW3HAYEHO, INO OTeEpallisi, NpoBeneHHS skoi iHimiroe KiieHt, mimmirae ¢iHaHCOBOMY MOHITOPHHTY Yy
BiAmoBimHOCTI 3  3akoHOM Ykpainm «[Ipo 3amobiraHHsS Ta TPOTHIIO Jerami3amii (BIIMHBAaHHIO) JOXOMIB, OJIEp)KaHUX
3JI0YMHHUM HIIIXOM, a00  (iHAaHCYBaHHIO TEPOPU3MY»;, @ TAKOXK Y BHIAKy HEMOXKIIMBOCTI MPOBeCTH ineHTudikamito Kiienra
Y BIATIOBIIHOCTI /10 BUMOT  3aKOHOJIaBCTBA,

° KOJIM 31iiicHeHHs inenTHdikauii Ta/abo Bepudikauii Kiiexra (y ToMy 4KCli BCTAHOBJICHHS JAHUX, 110 AAIOTh 3MOTY BCTAHOBHTH
KiHIIeBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJEPIB), € HEMOXKIMBAM a00 SKIIO Y baHKy BUHHKa€e CyMHIB CTOCOBHO TOTO, IIO
oco0a BHCTYIIA€ BiJl BITACHOTO iIMEHI;

e v pasi BCTaHOBJICHHS (aKTy TMOJAHHS HHUM IIiJ 4Yac 3[iiiCHeHHs ineHTU(]ikamii Ta/abo Bepudikamii iieHTa (TTOTIHOICHOT
HepeBipKH KIIi€HTa) HeAO0CTOBIpHOI iHdopMarii abo moganHs iHGopMmallii 3 MeToo BBEeAICHHS B OMaHy baHky;

e  ypa3i HeHaJaHHS KIIEHTOM HEOOXiTHUX [T BUBUCHHS KJII€HTIB Ta/abo JJ1si BUKOHAaHHS baHKOM iHITMX BUMOT 3aKOHOIABCTBA Y
cdepi 3amobiranHs Ta NpoTUAii Jeranizanii (BiJMUBAHHIO) JOXOIB, OJICPIKAHUX 3ITOYMHHUM LIUIXOM, (QiHAHCYBAHHIO TEPOPU3MY
Ta (QiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHIICHHS NOKYMEHTIB YH BiJIOMOCTEH a00 BCTAHOBJIECHHS KIII€HTY
HENPHUAHATHO BUCOKOTO PHU3HUKY 32 Pe3yJIbTaTaMH OL[IHKH YH MEPEOLiHKH PU3HUKY;

e vy pasi, komu KitieHt Ha 3anut Banky moxo yrouneHHs iHpopmaii npo Kiienra He mogas BiamosigHy iHdopmamito (odimiiiai
JOKYMEHTH Ta/ab0 HaJIe)XHUM YHHOM 3aCBiT4eHi iX Komii).

BuKopHCTOBYBaTH BCi 3aKOHHI CIIOCOOM TMoOramnieHHsi 3a00proBaHOCTI y pa3i BHHHKHEHHs IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kuienra abo 3a Hagaui bankom mocimyru.

Bumaratu Bin Kitienta HagaHHs BimoMocTeid mpo moxoau y pasi, skimo Kiient € nosuyanpHukoM banky, abo Takuii 000B’s130k Banky
nependayeHui YMHHUM 3aKOHOAABCTBOM Y KpaiHu.

Kiienr nopyuae banky, a bank Mae npaBo B mopsiiKy JOTOBIpHOTO CIIMCAHHS CIIHICYBaTH 3 KapTKOBOIO a00 MOTOYHOTO PaxyHKY KOIITH, Y
TOMY YHCJIi IHO3EMHY BIIOTY LIS TPOJIaKy O0€3 MOAaHHS 3asBH BiJl KIIIEHTA Ha TIPOAAXK iHO3EMHOT BAJIFOTH, Ta/ab0 OyIb-IKHX JOIaTKOBUX
JOKYMEHTIB Ta YroJ, JUIsl KOMIICHCAIIii BUTpAT Ta cIulaTé BUHAropoxau banky.

CropoHu nidimum 3rogd, mo bank Mae mpaBo posipBatu JIorosip B 0JHOCTOPOHHBOMY IIOPSIAKY Ta 3akpuTH [lotounuii/KapTkoBuii
paxyHOK y BHIIQ[Ky BigcyTHoOCTi omepauiii mo KaprkoBomy paxyHKy mpoTsirom 12 micsiiB mocrifb abo sKiio mpotsirom 12 MicsiiB He
Oyna crutayeHa Komicist 3a obGcimyroByBanHs KapTKoBOro paxyHKy 3a yMOBH BiJCYTHOCTI Ha HbOMY 3aJIMIIKY KOIITiB. OIXHOCTOPOHHS
BiziMOBa Bizt JIoroBopy Mosxe BiiOyBaTHCsI LIUIIXOM HampaBlieHHs KiiieHTy SMS -noBigomieHHs mpo BigMoBy Bia JloroBopy Ha ¢inancoBuii



4.2.28.

4.2.29.

4.2.30.

4.2.31.

HOMep TesieoHy KiieHTa 3a 1 (OAMH) MicsIb N0 3aKPHUTTS paxyHKy/paxyHKiB. IIpu mpomy, KilieHT Hece Bci pu3uKH, TOB'A3aHi 3
HeoTpuMaHHAM SMS-noBinoMieHHs Ha Tenedon KiieHTa 3 BHHU omepaTopiB MOOUIBHOTO 3B’s3Ky a00 IO TEXHIYHHUM MOXKIHBOCTSIM
teneony Kirienra. Pusumku HeoTpuMaHHS a00 HECBOEYAaCHOTO OTpHMaHHA iH(poOpMmamii ToB’s3aHi 3  BTparolo abo Iepenavero
Tene(OHHOTO HOMepY iHIIi# ocobi Hece KimieHT.

Bumararu Ta orpumyBaru Bix KitienTa mepen0adeHi YMHHAM 3aKOHOABCTBOM YKpaiHU Ta BHYTpIIIHIMA JOKyMeHTaMu baHky iHdopMmariiro
Ta TOKyMEHTH, HeOOXiIHI [T BIAKPHUTTS i 00CIyroByBaHHs paxyHKa Ta/abo ays 3aificHeHHss BaHKOM CBOiX MOBHOBaXKEHbB Y cpepi BAIFOTHOTO
KOHTpOJIO 4n y cepi mpoTumii jeramizarii (BiAMHBaHHIO) TOXOIB, OAEPKAHUX 3JIIOYMHHUAM JISIXOM, a00 (iHAHCYBaHHS TEPOPH3MY YU
(iHaHCYBaHHSM PO3MOBCIOMKEHHS 30poi MacOBOrO 3HMIIEHHS a0o0 Uis BUsIBICHHs moaaTkoBuX pesuaeHTiB CIIIA, paxyHKiB MOJaTKOBHX
pesunentiB CIIIA ta BukoHanHs bankom Bumor FATCA, a Tako)x Mae paBo Ha BXXUTTA 3aX0JIiB, CIIPSMOBAHUX Ha 3’SICYBaHHS CyTi Ta METH
omepaniii Kiienra, y T.4. OUIIXOM BHTpeOyBaHHS JIOJATKOBUX JOKYMEHTIB i BIJOMOCTEH, IO CTOCYIOTHCS IMX OIlepamiid. Y BHUNAAKy
HeHananHsa KitieHTOM HEeoOXiTHHX JOKYMEHTIB a00 BiJOMOCTEH, ab0 HaJaHHS HEMpaBIWBUX BimoMocTeil, baHk Mae mpaBo BiIAMOBHTH
Kiienry B obciyrosyBanHi Ta/abo y BIIKpPUTTS paxyHKa.

Sxmo npotsirom 30 (TpuAUATH) KaJICHAAPHUX JHIB BiJ] JaTH BiIIpaBiIeHHs MUCEMOBOI BuMoru bankom KitieHT He HafaB BU3HAYEHHX Y TaKi
BUMO31 IOKYMEHTIB YH BiIOMOCTE#, HEOOXITHUX JUTsl MiATBEPXKEHHS 3aKOHHOCTI Ta 3MICTy OIepariii/ii, 1110 BUKIHKanu/a cyMHiBY y banky,
mono cyTi aisutbHOCTI KitieHTa, #oro ¢iHaHcoBOro cTaHy Ta/abo iHIIMX JOKYMEHTIB, Aki HeoOXinHi banky 1 3xaificHeHHS ineHTHdIKaMiT,
Bepudikarii Ta BuBuenns Kiienra (YnoBHoBaxkeHoi ocobu KiieHTa) BIINOBIIHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPILIHIX
nokyMeHTiB baHky, Ta/abo moxkyMeHTiB uH iH(opManii, HeoOXigHOI A1 BUABICHHS MOoAaTKOBUX pe3uneHTiB CIIIA, paxyHKiB MOAaTKOBUX
pesunentiB CIIIA ta Buxonanus bankom Bumor FATCA, bank mae npaBo BizMoBHTHCS BijJ JloroBopy Ta 3akpuTH paxyHok Kiienra Ha 31-
I KaNeHJapHUi IeHb BiJ AaTH BiAIpaBIeHHs BHIIE3a3HaueHoI BuMoru baHkom.

Poskpusaru indopmarito npo Kimienra, mo MicTUTh OaHKIBCBKY Ta€MHUINIO, 11t moxaTkoBoi ciryx6u CIIA (U.S. Internal Revenue Service,
Hanani — «IRS») BignosigHo 10 BiMor FATCA.

Bank Ttakox Mae iHmi mpaBa, mependadeHi 1M JloroBopoMm Ta/ab0 UYMHHMM 3aKOHOAABCTBOM YKpaiHW, Ta/abo mpaBa, IO €
KOPECTIOHAYIOUUMH 13 000B's13KkaMu KitienTa, nepenbauennmu iuM J[oroBopoM Ta/ab0 YMHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

5. OBOB’ AI3KHU CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1.

Ha nepmry Bumory Banky BiaBinaTu migpo3ain bauky, ne Oyna noaana 3asBa(u) Ha IPHETHAHHS, Ta/a00 HAJIATH TOCTOBIPHI TOKYMEHTH
Ta/abo BiIOMOCTI, HeOOXiHi A1 3aiticHenHs bankoM nporienyp inenTudikarii KiieHra Ta aHanizy #oro ¢piHaHCOBHX oOmepartiii.

5.1.2. ToBimommatu baHk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimoMmocTsx, mo Oynm Hamani Kiientom mpu yknmazaHsai mporo JloroBopy

5.1.3.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

(macropTHOI JaHi, y TOMY YHCIi Ipo BKJIeeHy (doTorpadiro mpu HocsrHeHHi 25-TH Ta 45-TH pivHOTO BIiKY, aApecH MiCIsl IMPOKHBAHHS

1 peectpalii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLIBHOTO TeleoHy, eIEeKTPOHHOI MomTH, 3a3HadeHi KiieHToMm y BiamoBinHii 3asBi Ha

OpUEAHAHHA 1 T.JA.), y HOpAAKy i oOcsrax, mepen0adeHWX UYMHHUM 3aKOHOAABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH AaKTaMHU

HarionaneHoro GaHky YKpaiHu Ta BHYTpILIHIMH JOKyMEHTaMu baHky 3 muTaHp 3amoOiraHHs 1 mpoTuaii Jieramizamii (BiAMHBaHHIO)

OXOMIB, OTPUMAHUX B3JOYMHHAM IUIIXOM. I[HQopmamis Ta/abo NOKyMEHTH WiUTalOTh HagaHHIO TpoTrsrom 15 (' sTHamusTH)

KaJIeH/IapHUX JHIB 3 JaTH HACTaHHS BiAMOBIAHUX 3MiH, a TPO 3MiHY/OJOKYBaHHS aJpec €JICKTPOHHOI MOIITH Ta HOMepa TeleoHy —

y JAeHb Takoi 3MiHW/OJOKyBaHHs, Ta/abo JaTh oJepkaHHs NMUCEMOBOI BUMOTH Bij banky. Y Bumaaky BiacyTHOCTI iHpopmarii npo

3MiHY PEKBI3UTIB, HONEPEIHBO HalaHa iHpOpMaLlis BBXAETHCS IHCHOIO.

3niiicHIOBaTH omepamii 3a paxyHKOM Y BIANOBITHOCTI 10 3akoHomaBcTBa Ykpainw, [IpaBun MIIC, mporo  [loroBopy, 3asBu Ha

NpHUEAHAHHS, IPAaBHI HATAHHS MOCIYT, BCTAHOBICHNMH bankoM Tormo.

He BUKOpHCTOBYBAaTH paxyHOK JUIsl 3[IHCHEHHS! MIIIPUEMHHIIBKOT TisUTEHOCTI Ta He3aleXHOT podeciiiHOT MisITbHOCTI.

VY pasi, sxkmo KiienT € ¢isndHOoI0 0coboro-mianpuemmneM Ta/abo 0co0oro, ska 3AiHCHIOE He3alexkHy npodeciitny aisubHiCTh KiieHT

3000B's13aHMIl MOBIJOMHUTH IIPO CBiil craryc mignmpuemisi abo ocoOW, sika NMPOBAIMUTH HeE3aIeXHY NpodeciiiHy AisubHICTE BaHK y

MMCBMOBOMY BUIIISIAI  NPY 3allOBHEHHI 3asBH-3rojH, 3asBU Ha NpHEIHAaHHS, 3asBU Ha 0OCIyrOBYBaHHS PaxyHKY (JOJATKU JO LIEOTO

JoroBopy). YV Bumanky, skmio KiieHT He 3AiCHHTh TaKOro MOBIAOMIICHHS, BHACIIIOK 4Yoro 10 baHky OyayTh 3acTocoBaHi

mtpadHi caHkuil, BiAmKoayBatH baHKy crutaueHi ocTaHHIM mTpadHi caHKI y moBHOMY 00cs3i. Y pasi, akmo KiieHt € ¢iznuHorO

ocoboro-manpuemmeM Ta/abo ocoboro, sKa 3[IHCHIOE He3alexHy MpodeciiiHy OisubHICTs baHK 3IiHCHIOE MOJaHHS BIIOMOCTEH MPO

BIZIKPUTTS/3aKPUTTSI PaXyHKY 10 KOHTPOJIIOIOUOTO OpTraHy, BiINpaBisie (aia-MmoBiqOMIEHHS 3aco0aMu €JIeKTPOHHOTO 3B’ 53Ky baHky B

3aXHIEHOMY BUTIISI 3 000B’I3KOBUM OTPHMAaHHAM (aiiry-BiANOBIl PO HOTO HAAXOHKEHHS Y MOPSAAKY Ta CTPOK IepeadadeHi YHHHIM

3aKOHOJJABCTBOM YKpaiHH, Ta BCi BUIATKOBI omeparii 3a paxXyHKOM, y T.4. 3 BUKOPUCTaHHSIM IUIATDKHOI KapTkH, baHk 3xilicHioe nmme

micis oTpuMaHHs BaHKOM TOBIJOMIIEHHS ITPO B3STTS PaXyHKY Ha 00JIiK KOHTPOJIIOIOUHM OPTaHOM.

He nepenaBatn KapTky Ta ii pekBi3uTH y KOPHUCTYBaHHs TPETiM 0CO0aM i BXKUTH BCIX MOXJIMBHX 3aXO[iB JUIs 3armo0iraHHs 1X BTpaTH,

nepeaayi Ta BAKOPHUCTAHHSI.

He noBimomisité Tpetim ocobam ITIH-kox (B ToMy 4mcii mapoJti Ta KOOBI clioBa) Ta 30epiraTu Horo y TaeMHUII, 1100 Hi 32 SKUX YMOB

BiH He cTaB Bijomuii TpeTiM ocobam, He 3anmcyBaTu [11H-kox Ha Kapty Ta/abo Ha iHIII peaMeTH, siKi 30epirarotbes pasom 3 Kaprkoro.

BuacHo po3miniyBatH Ha paxyHKY KOIITH, JOCTaTHI Uil 3MIHCHEHHS BCiX HEOOXIJHUX PO3PAaXyHKIB, B TOMY YHCIi TIOB'S3aHUX 3

BHUKOHaHHSIM yMOB JjaHOTo JloroBopy, abo cIradyBaTy iX caMOCTiHHO y BCTaHOBIICHOMY BaHKOM HOpsKY Ta CTPOKH.

KonTpomosaru Ta 3a0e3nedyBaTy HasBHICTh KOIITIB Ha KapTkoBOMY paxyHKy AJIsI CIIMCAHHS KOMICIi y BHITaIKy TEXHITHOI HEMOXKIIMBOCTI

Banky 3piiicHuTH OJIOKYBaHHS KOMICIi, B T.4. 3a OIepallisiMy, 31i1HCHECHIMH B TEpMIHAIBEHIX MIPUCTPOsIX baHKy.

CBo€uacHoO Ta MOBHICTIO BiIIKOAOBYBaTH baHKy cruiadeHi HUM Koty 3a oneparismu 3 BITK:

e MIIC — mo omepamisx 3 BukopuctanHsM OcHoBHOI Ta/abo momartkoBoi Kaprkm Kimienrta. banky — Bunaropomy 3a Ilocmyrw,
0 HAmaIOTHCA 3a IM JloroBOpOM;

e [HmmM GaHKaM — Ha BUMOTY IIOJI0 OTUIATH KOMICIH/iHIIIMX TUIATeXKIB, SKi BAHMKAIOTh B MPOLIECI BIITyYSHHsI KapTKH B TEPMiHAIbHHUX
MIPUCTPOSIX/TOUKAX MPOAAXKY 1HITUX OAHKIB, B ITPOIIEC] MiATBEPKEHHS 1HIIMMH OaHKaMU JIeTiTHMHOCTI KapTki/onepariii mpoBeeHUX
10 HAM.

Posnopsmxarucs xomramu Ha BIIK B Mexax BUTpaTHOro jiMmiTy. B pasi BUHMKHEHHS BiJl’€MHOIO 3aJIHMIIKY 32 PaXyHKOM IIOBEPHYTH

banky 3a00proBaHicTb HaCTYITHUM YHHOM:

5.1.11.1. Cnnatutu 3ab0proBaHicTh 3a cyMoIo 60opry Bin’eMHoro 3aimiky, 1o BHHUK B TIOTOYHOMY KaJeHIapHOMY MICSIIi, He Ii3HiIIe OCTaHHBOTO

p060‘I01"0 JHS HAaCTYITHOT'O KaJICHAApHOI'O MiCHIL}I.

5.1.11.2. ¥ pa3i HeBUKOHaHHS a00 HeCBOEYacHOro BUkoHaHHs BuMor 11.5.1.11.1. maroro JloroBopy Kitient crumauye mrpad B po3mipi 20% Bix cymu

5.1.12.
5.1.13.

Bii’eMHOTO0 3anuiIKy 3a KapTkoBUM paxyHKOM.

O3HalOMUTH BCiX JiepKaTeIiB JOAATKOBUX KapT 3 yMOBaMH L1oro Jlorosopy.

B pasi naganus Osepapadty (Kpeauty) noramaru 3aboprosanicts o OBepapadTy, IPOUEHTH 32 BUKOPHCTAHHS KPEJUTHUX KOIITIB,
oIUTauyBaTH KoMicil, ImITpagy Ta IEHI0, a TaKo)X BHKOHAaTH 3000B’S3aHHS 3 IIOBEPHEHHS KPEAUTY, B TOMY YHCIi HPOCTPOUYECHOL
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5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

3a00proBaHOCTI, HA YMOBaX, IependadeHux nuM J{oroBopom.

OpneprxyBaté Bunmcky 1o paxyHKax Ta KOHTPOJIOBATH PyX KOIITIB HE PiJilIe OJHOTO pa3y Ha MICSIb.

He mi3Hime HacTymHOro po604oro AHs MiC/isi OTPUMAHHS BUIMCKU 3 PaXyHKY IOBIOMIATH BaHK mpo BCi MOMideHi HETOYHOCTI Ta/abo
HNOMWJIKM Y BHMIIMCKAaX 3 PaXyHKy Ta IHIIMX JOKYMEHTaX, a00 IpO HEBU3HAHHA (HEMiATBEPIUKCHHS) IiJCYMKOBOIO CalblI0 3a
paxyHKOM(amHu).

Ha Bumory banky Hamatu moxymeHTH a0o BiZOMOCTI, HEOOXigHI AJS 3’sICyBaHHS JpKepesia MOXOMKEHHS KOIUTiB, METH Ta MiJCTaBH
3nificHeHHs (piHaHCOBHUX Omeparliil, OHOBIICHHs JaHuX 3 ineHTudikauii Kiienta.

Tomatu 1o baHKy TOKYMEHTH, IO HiJATBEPAXKYIOTh OTPHUMAHHS IepKaBHUM BHKOHABIIEM IOBiJJOMIICHHS IIPO BIIKPHUTTS PaXyHKY, SKIIO
Ha  KOWITH, II0 30epiraroThcs Ha iHIMOMY paxyHKy KiieHTa, BinkputoMy B BaHKy mep:kaBHMM BHUKOHABIIEM, HAKJIQJICHO ITyOJidHEe
OOTSKEHHSI.

Hanasaru Bimomocri npo moxoau (y pasi Hamanus Kpenuty) y Binnoins Ha 3anut baHky B cTpok He mi3Himue 5 (O'aTH) KaJleHAapHHUX
JHIB 3 IaTH OTPUMAaHHS 3aIHUTY.

Ilicns 3miHKM HOMepY MOOLIFHOTO TesleOHY HEeraifHo 0coOUCTO 3BepHYTHUCH 10 baHKy 1 Hanncatu 3asBy, BcTaHOBJICHOro baHkoM 3paska,
npo 3miny Homepy moGinsHOTO Tenedony. Hemosinomennst Kiienrom B bank npo 3miny Homepy Mo6inbHOTO Tenedony 3ButbHsIe bank
Bt OyIb-sIKOT BIIIOBIJAJIEHOCTI, 1[0 MOYKE BUHUKHYTH Y 3B's13Ky 3 BinnpasieHHsIM bankom Kiieary SMS-noBinomiens Ha crapuii Homep
MoOGinEHOTO TenedoHy. CTOpOHH MOTOIKYIOThCS, IO 3BepHeHH KitieHta no banky i3 3as1B0I0 BBa)Ka€THCS HAIEKHHUM IOBIJOMICHHIM
Ipo 3MiHy HoMepa MoOuIbHOTO TenedoHy Ta He oTpedye BHeceHHs1 CTOPOHAMH BiIOBIIHUX 3MiH B 3asiBy Ha NIPpHEJHAHHS, BiJIIOBIIHO
1o uporo Jlorosopy.

HapnaBatu banky HeoOxinHI JOKyMEHTH Ta BIIOMOCTI, SKi € YNHHUMH Ta JOCTOBIPHUMH, HEOOXiAHI Ui ineHTudikanii, Bepudikarmii Ta
BuBueHHs Kiienra (YmoBHOBaxeHO1 ocobu KiienTa), yrounenns indopmanii npo Kiienta (YmoBHOBakeHOT ocodu KirieHnTa), a Takox
1HIII TOKYMEHTH Ta iHpopMallito, HeoOXinHy baHky 1y BusiBIeHHS TogaTkoBUX pe3uneHTiB CLLA Ta paxyHKiB IOZaTKOBHX PE3HICHTIB
CIIA, Bignosiguo no Bumor FATCA, norpumanns bankom Bumor FATCA, a Takox JJ1si BUKOHaHHS BaHKOM CBOiX mpaB Ta 000B’S3KiB
BIATIOBIZHO /10 IIOTO J[oroBOpYy, a TaKOX NOTPUMaHHS baHKOM BIMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

KrieHT Takok Mae iHII 00OB'I3KH TependadeHi 1M JIoroBopoM Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TaKOX OOOB'S3KH,
IO KOPECHOHIYIOTh NpaBaM baHky, siki Bu3HaueHi uM J[oroBopoM Ta/ab0 YMHHIM 3aKOHOAABCTBOM YKpaiHM.

3 METOr0 HIOPIYHOTO MiATBEPIKEHHS 3aJMIIKY KOIITiB Ha PaxyHKy, baHKOM Ha BUMOTY KITi€HTa HaJa€ThCs BUITUCKA IO PaxyHKy cTaHOM
Ha | ciuns. [ligTBepmKeHHS 3aTHIIKY KOIMITIB 0pOopMITIOeThes KitieHToM y TOBUTBHIM opMi, Ta HaJaeThcs y OaHK B HAIIEPOBOMY BHTIISI.
YV BuUmaaxKy HeOTpUMaHHS baHKOM MinTBEpIKEHHS 3aMIIKIB KOIITiB Ha Paxynkax Kiienra go 01 moToro, 3aaMmiok KOIITIB CTAHOM Ha
1 civHs BBaXKa€ThCA MiATBEPIKCHHM.

3Bepratucs n0 baHky He pimme HiX OXMH pa3 Ha piK JUId OJEpKaHHS Ta O3HAHOMIICHHS Hix migmuc 3 JIoBifKoOIO Ipo cucremy
rapaHTyBaHHs BKJIaziB Qiznunux oci6 (nani — Josigka ®T'BDO), sxuro cranom Ha 01 CidHS KOXKHOTO HACTYITHOTO POKY ITICIS YKJIaJaHHS
JIOTOBOPY/IOTOBOPIB OJMH a00 JeKijbKa JOrOBOpiB OyayTh YMHHUMHU. Y BumIanky He3BepHeHHs Kiientom B bank no 01 motoro,
BBakaeThes 1m0 KimieHT camocTiitHo o3Haiiomnenuit 3 Jlosinkoro PIBDO, dopma sikoi € momatkom Nell mo mporo [lororopy Ta
po3MimieHa Ha caiiTi baHky.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

OOcnyroByBaTH paxyHKH Ha yMOBax, nependaueHux uuM Jlorosopom, npasmwiamu MIIC Ta yHHEM 3aKOHOJABCTBOM Y KpaiHH, 32 YMOBH
CBO€YACHO Ta Y IOBHOMY 00cs131 oruatu nociyr banky.

Hanasatu Kiienty Ge3komrtoBHO momicsuny Bununcky y maneposiii ¢opwmi, He mizHime 10 (zecsaToro) 4yuciia HaCTYyIHOTO 3a 3BITHUM
MICSIIS Ta IT03a4eproBy BHITUCKY Ha IMiZICTaBi HOTO MACHMOBOI 3asiBH, 32 YMOBH CIUIATH BiANOBiAHOI BHHAropoau banky 3rigao Tapudis
Banky Ha o0ciyroByBaHHS Kii€HTiB-Qi3mdHnMX oci®. Hamanus momicsanol Bummcku moske 3aificHIOBaTHCh Yy BiamineHHi bavky, 3a
noromoroio RB24. HananHs BHTIIHCKU B €J€KTPOHHIHM (opmi He mo30aBisie mpaB Kitienta oTpuMarn Bunmcky y nameposiit Gopwmi, He
mizHime 10 (mecsToro) yncna HACTYITHOTO 32 3BITHUM MiCSIIS.

BinkpuBatu Ta o0OCIyroByBaTm paxyHKH, Biakpuri KiieHTy Ha mifcTaBi BimmoBifiHOT 3asiBM Ha NPHETHAHHS, 3 ypaxyBaHHSIM
0CcOo0JIMBOCTEM, BU3HAUEHUX IIUM J[OrOoBOpOM.

Bunatn Knienty Kaptky ta IIIH-kom cmocoGamu, mepenbadeHuMu M [loroBopoM, SIKIIO BHIaya KapTKW Ha (i3MuHOMY HOCIi
nepeadadeHo TUIIOM KapTKH.

3abe3meunTH 30IHCHEHHS OTepalliif 3a paxXyHKaMH, y T.4. 3 BUKOPHCTaHHIM KapTok Ta iX peKBi3UTiB MPOTATOM CTPOKY iX Iii.

[puitmatu Big Kiienrta//lepixatens moaaTkoBOoi KapTKH TMOBIJOMIICHHS MpPO BTpaTy/BUKpajieHHs KapTku Ta/abo HecaHKIIIOHOBaHE
BuKopHcTaHHs KapTku abo 11 peKBi3HTiB, Ta 3yIHHUTH PO3PaXyHKH 3 BUKOPUCTaHHIM Takoi KapTku Ta/abo i peKBi3HTIB.

Anymosatn nomkopkeHy Kaprky Ta Bunatu Kiienty HoBy Kaptky y pasi orpumanns 3assu Bin Kiienra npo nomrkompkenus Kaprku
ta cmiati Kilientom BuHaroposy, 3rinso Tapugis banky Ha 00cyroByBaHHs KIi€HTIB-(i3HIHUX 0CIO.

3abe3neunTu KoHineHiHHICTh iHQOpMaLi 11010 pyXy Ta 3aJIHIIKY KOIITIB HA paxyHkax KirieHTa, 3a BUHATKOM BUIIAJIKiB HaJJaHHS L€l
iHdopmarii TpeTiM ocobam y BUTIaaKax, MpsMo MepeadaueHnX YHHHUM 3aKOHOIaBCTBOM Y Kpainu abo 1M JloroBopom. Taka iHpopmartis
MOXe OyTH BHKOpUCTaHa baHKOM y CBOIH MisITBHOCTI 3 METOIO 3amo0iraHHs MIaxpaiiChKUX OmNepaiiid Ta MpOTHIl Jeraji3amii JOXOIiB,
OTPUMAaHHKX 3JI0YMHHHUM IUISIXOM, BIAMOBIZHO /10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Posrsmati npetensii, orpuMani Bix KirieHTa y mcEMOBOMY BHTIISII Ta BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM 1 BHYTPIIIHIX
npouenyp banky.

3/ifiCHIOBaTH PO3PaxyHKOBO-KacoBe 00CIyroByBaHHs Kili€HTa BIAMOBIZHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHHM Ta 1bOro J[0roBopy.
Jopyuenns KiieHta, o0 MICTUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, KW Hamidmos 1m0 baHky mpoTsrom omepamiiiHoro vacy, bank
BHKOHYE B JICHb HOTO Ha/IXOKCHHSL.

Jopyuenns KitieHTa, 0 MICTUTBCS B pO3paxXyHKOBOMY JIOKYMEHTI, SIKHI HaTilIIoB 10 baHKy micist 3akiHIeHHs omnepaliifHoro yacy, bank
BUKOHYE€ HE Ti3HiIlle HACTYITHOTO OTIEPAIifHOTO JTHS.

3abe3neunTy HagaHHs KOHCyabTaniil KitieHTa 3 muTaHb 3acTocyBaHHs 0aHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSAKY 3A1HCHEHHS PO3paxyHKIB,
y T.4. y pa3i BUHUKHEHHs TMTaHb 3 00ciyropyBaHHst KapTkoBoro paxynky ta KapTku 3a tenedonamu Llentpy o6cimyroByBanHs KiieHTiB
abo migpo3xiniB banky.

3yNMUHATH BUAATKOBI omepauii Ha paxyHKy y pasi, skmo y banky mono Kiienra icHye myGmiuHe oOTSXKEHHsS pyXOMOro MaiiHa,
SKe HaKJIaJeHe JIepKaBHIM BHKOHABIEM, HA CyMy TaKoro oOTsDKEeHHs, Ta HapaTH KilieHTy NOBIOMIICHHS IIPO BIAKPUTTS PaxyHKy UL
BpY4YCHHS JEp)KaBHOMY BHKOHABIO. lle MOBIZOMIIEHHS HPO BIIKPUTTS PaxyHKY BPYdYaeThCsl JIEpPXKaBHOMY BHKOHABIIO KirieHTOM.
BigHOBIEHHS BUAATKOBHX oOIlepaniil 3MiHCHIOETbCS Y pasi, SKIIO JepXKaBHUI BUKOHABELh HE MOBIIOMHB IIpO NMPUHHSITE PpIMICHHSI y
BCTaHOBJIICHHH 3akoHOM Ykpainu «IIpo mmaTixHi cucTeMH Ta IepeKka3 KOWITiB B YKpaiHi» CTPOK, Imepedir IKOoro MOYMHAEThCS 3 JaTH,
3a3Ha4eHol y BiMITLi PO OTPUMAaHHS IepP>KaBHIM BUKOHABLEM ITOBIIOMIICHHSL.

3ynuUHATH NpoBeaeHHs GiHaHCOBOT omnepalii, Ko ii yyacHHKOM abo BUrogoHabyBadeM 3a Helo € 0c00a, SIKY BKIIIOUSHO J10 MepeTiKy ocio,
MOB’SI3aHUX 13 3[IMCHEHHSIM TEPOPHCTUYHOI AiSUIBHOCTI a00 MO0 SKUX 3aCTOCOBAHO MDKHApPOJHI CaHKIi. Y pa3i Takoro 3ymHHEHHS
BUJIATKOBHUX OIepalliii, mpuOyTKOBI omepauii He 3yMHHIIOThCs. 3ynuHeHHs (iHaHCOBUX OIepalliil 3/1ifiCHIOEThCS Ha CTPOK Ta Y MOPSIKY,
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nependadeHoOMy YHHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3ynMHEHHS HE € IIJCTaBOIO U BHHUKHEHHS IMBLTEHO-IPaBOBOL
BIATIOBiTaIbHOCTI BaHKy 3a MOpYIIEHHS yMOB BilIIOBIJHUX NTPABOYHHIB.

5.2.15. TapanryBaru 30epexeHHs OaHKIBCHKOI TA€MHHUIII III0JI0 OTIepalliif, MPOBEICHUX BiAMOBIIHO 10 1boro JloroBopy, BitoMocreii npo Kitienra,

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.

110 cTand BigoMi baHky y 3B’s13Ky 3 yKIIaJeHHSIM H0ro JJoroBopy, iHIIKAX BiIOMOCTEH, IO CTAHOBIISATH OAHKIBCHKY TAEMHHUIIO BiIIIOBIIHO
1o 3akoHy. Hamanus iHdopmaliii, o cTaHOBHTH OaHKIBCHKY TAEMHUIIFO, iHIIOT KOH(1IeHiHHOT iHdopMarii moxo Kiienra Ta nmpoBeneHnx
HHUM OIIepaLiif TpeTiM 0co0aM MOXKITUBE JIHIIE Y BUMAJKaX, IPAMO Nepea0adeHuX YHHHUM 3aKOHOIaBCTBOM Y Kpainu abo num JJoroBopom.

6. YMOBMU BIAKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB, IO NEPEJBAYA€ BUKOPUCTAHHS
CIIEIJAJIBHOTI'O TVNIATIDKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAHIOHAJIBHIN TA THO3EMHIHN BAJIIOTI

Banx Bumyckae Kiienty KapTky Ha migcrasi BiqmoBigHoi 3asBH Ha IpHETHAHHS, HaJEKHIM YHHOM O(GOPMIICHOI Ta MiANHCAHOI, a TaKOX
NP YMOBI 3[IHCHEHHS OILIATH BapTOCTI IOCIYT, BIAIIOBITHO 0 Ail0YNX Taph}iB OaHKY.

KiienT moxxe iHimiroBat emicito Jlo1aTkoBUX KapTOK AT 3A1HCHEHHS oneparliif 3a KapTkoBuM paxyHKOM K Ha CBO€E iM's, Tak i Ha iM'sl 1HIIOT
ocobu, IUTAXOM 3aTIOBHEHHS B 00CIyTroBYIOUOMY BifineHHi banky 3asBu BianosigHoi popmu. Bumyck onatkosoi Kaptku mo KapTtkoBoro
paxynky Kiienta 3pilicHIoeTbes y pas3i NpUHHATTA Mo3UTHBHOTO pimeHHs banky. Bumaua KapTku BinOyBaeTbcs BHMKIIOUHO ITiCHA
omrtatn Kiienrom kowmicii banky, sixkmo taka mepexbadena, 3rimHo Tapudi banky Ha oGcimyroByBaHHS Kii€eHTiB-(Qi3n4HUX oci. KimieHT
Hece BiIOBITATbHICTE 32 BUKOHaHHS yMOB JloroBopy Jlepxkaremsimu JJonatkoBux Kaprok. JlonaTkoBa KapTka BHITYCKA€THCS Ha CTPOK il
He OLTBII HDK CTPOK Aii ocHOBHOI kKapTku. KitieHT Mae mpaBo iHinitoBaTH Buaady JonatkoBoi KapTKH iHIIIH 0c00i, 3 ypaXyBaHHSIM BHMOT
pesunenTHocTi: KimieHT pesueHT Moxke Hamatu JlofaTkoBy KapTKy Jmie ocodi pesuaeHty; KiieHT HepesnneHT Moxe Hajxaté J[ogaTkoBy
KapTKy JIHIIe 0co0i HEPE3UICHTY.

BracHnk paxyHKy MoxKe iHIIiF0oBaTH eMicito JlojaTkoBoi KapTKH CBOTH MaomiTHIH (BiJ 8 pokiB) Ta/ 800 HETTOBHOITHIN AUTHHI, yCHHOBJIEHIH
nuThHI abo migomiyHoMy. [Ipu 1ipoMy Bei omeparliii, 3MiHCHEHI MAJIOJITHROK Ta/ a00 HEMTOBHOITHROK 0CO00I0 3a JJOMOMOror JloaaTKkoBoi
KapTKH BB)XAIOTHCS 3JiHICHEHNMH 3a 3roJior0 BrnacHuka paxyHKy (6aThKiB, yCHHOBIIOBa4a abo MIKIyBaJbHUKA) Ta i3 JOAEPKAHHIM BHMOT
c1. 31, 32 I{uBinbHOTO KOEKCY YKpaiHu.

OCHOBHI/IOAATKOBI KapTKH HaAal0Thesl KilieHTy/mepxaTelio 10JaTKOBOI KapTKH y TUMYacoBe KOPUCTYBaHHS Ha ymoBax Jlorosopy. IlpaBo
BrnacHocTi Ha Kaprtky 3ammmaerbess y banka. Ilo 3akinuenHio ctpoky aii Kaprok, ix momkomkeHHiI Ta posipaHHi [loroBopy, KimienT
30008’ s13aHKl moBepHyTH KapTku y baHk.

st Iepesunycky Kaptku no 3axindenHs ii tepminy aii KiieHnt nmoBuneH momatu o mixposniny banky, B sikomy o6cmyroByerbest Kaprtka,
IIICHMOBY 3asIBY Ta CIUIATHTH BapTiCTh IOCIYT, BiIIOBIHO 10 Ait04nX TapudiB OaHKY.

[epesumyck KapTok (3a BunsaTkom [lepeBunycky KapTku B 3B's13Ky 3 ii MOIIKOPKEHHSIM 32 YMOBH 11 TOBEpPHEHHS B baHK) 3iHCHIOETHCS THIIIe
3a pimeHasM banky 3a ymoBu notpumanss Kmiearom ymoB miporo Jorosopy. [Ipu npomy, bank mae mpaBo Ha CBil po3cy MEpPEBUITYCTUTH
Kaptky y 3B's3Ky 3 3akiHueHHsIM TepMiHy aii KapTku, mo Oyna paninie BumymeHa Kiienty, a Takox nepesunyctuta Kaptky, He O4iKyr0oun
TepMiHy 3akiHueHHs Aii KapTku, mo Oyna sBumynieHa Kmienty. [Ipu npomy, KitieHT He 3BUTBHSIETRCS Bil OIUTaTH KoMicii 3a HazaHi [locmyru
srinHo Tapugis banky Ha 00ciIyroByBaHHs KIIIEHTIB-(Qi3HIHUX OCI0.

Bank mae npaBo BigmoBuTH y Bunadi, [lepesunycky Kaptku/monarkosoi kaptku KitieHTy 0€3 HOSICHEHHSI IPUYMH y BiANOBITHOCTI 10 HOPM
JIFOUOro 3aKOHOaBCTBA YKpainu Ta npasui MIIC.

3amoBneHi, ane He oTpuMaHi Kimiearom KapTtku, y ToMy 4mcii mpoJoBKeHi Ha HOBHI TepMiH, 30epiratoTees y banky mnst Bumaui Kimienty
He OinpIre 3-X MiCAIIiB, MICII 9YOTO MOKYTh OyTH 3HUIIEH] Y BCTAHOBJICHOMY TTOPSIZIKY.

Ipu orpumani Kaprtku, KiieHT MOBHHEH MOCTaBUTH BIACHHH IiANKMC HA MaHENi JUTS MiAMKCY Ha 3BOPOTHIM CTOPOHI, a TAKOXK MiATBEPIUTH
(baxT orpuManHs KapTky IUTAXOM MiAMUCaHHS JOKYMEHTY(iB), sIKi CyIpOBOKYIOTH ONepallito Buaavi abo MiATBEpAUTH OTPUMAHHS KapTKH
OTII, sxuit HampaBnsA€ThCS 3a AomoMorol SMS-mosimomieHHs Ha (iHaHcoBuil TemedoH KirieHTa Ta mepeBipseTbes iH(pOpMAaIiitHOIO
cucreMoro B mpucytHocti Kiienra . BincyTHicTs a0o HeBiAmoBimHicTh miamucy Ha Kaprtoi i3 migmucoM Ha CyNMpOBIIHHX OMEpaLito
JIOKyMEHTaX, Mo>ke OyTH TiJICTAaBOIO JJIsI BiIMOBH B IIPOBEJCHHI omeparlii Ta/abo BurydeHHs KapTku npu npoBeaeHHi oneparii y Toprosus.
Crpok aii KapTku Bka3zaHo Ha JmupoBiit croponi y ¢opmari MM/PP. KapTka nie 1o ocraHHbOro JHsI Micsiyl, 3a3HadeHoro Ha Kaprui.
3abopoHseTbes Bukopuctanus KapTku Ta ii pekBi3uTiB micist 3akiHdeHHs cTpoky 11 xil. Ilicns 3akiHueHHs ctpoky aii KapTka moBunHa OyTn
noBepHeHa B baHk.

BaHk He Hece BiINOBIJAIbHICTh 32 HEBYaCHE OTpUMaHH HepeBunyinenoi Kaptku y banky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE IiIATAI0Th.

KapTtka Moxke BuKOpHCTOBYBaTHCS KitieHTOM sik 3aci®6 nmoctymy 1o KapTkoBOro paxyHKy Ta IUisi OZEp)KaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIB, OE3rOTIBKOBOI OIUIATH TOBapiB Ta MOCHYT y TOProBIiB, AJS OIUIATH TOBApiB Ta MOCHYT, TMPOAAXK SKHX
3IIHCHIOETBCSL Y CUCTEMI €IEKTPOHHOT KOMEpIIii TOIIO.

Bank Mae npaBo BuTyunTtH abo 3a0yokyBatu KapTky (OCHOBHY Ta JJO/ATKOBI), IIPU HAsBHOCTI 0OCTaBHH, SIKi CBiq4aTh Npo ii HempaBoOMipHE
BUKOPHUCTAaHHS, a TaKOX y BHIAJKy HECBOEYACHOTO TOTamIeHHs 3a0oproBaHocTi mo J[oroBopy /0 MOBHOrO MOTAIICHHs 3a00proBaHOCTI
Ta [HIIMX YMOB, nependaueHux uM JJoroopom.

JU1st oTpuMaHHs KoHCYnbTawii KilieHT MOBHHEH BUKOPHCTOBYBATH KOHTAKTHI TejeoHn LleHTpy 06CIyroByBaHHs Kili€eHTiB BaHKy, a Takox
0e3MmocepeIHF0 3BepTaTUCA y MiApo3nin baHky, B sikoMy OyJ0 BiIKpUTO KapTKOBHH paxyHOK. BaHk He Hece BiNOBiJaIBHICTH 32
HEMOKJIMBICTh HaJaTH iHPOPMAIIito 32 KOHTAKTHIMH TeneoHaMu LIeHTpy 00CcIyroByBaHHs B HACTIOK TEXHIYHUX TPHYHH.

Ocob6mmBocTi 06cmyroByBanHs KapTKOBHX paxyHKIB:

6.15.1. lns npoBesieHHs BUAATKOBHX omnepaiii 3a KapTkoBUM paXyHKOM Y CyMi, 1110 HEPEBHUIIYe 3aIMIIOK Ha KapTKoBOMY paxyHKY IpOLIOBUX

romrtiB Kimienra, bank moxxe HagaBatu Kiienty kpenutHi komrru y ¢popmi OBepapadry.

6.15.2. bank mpotsarom crpoky nii KapTku 3milicHIOe 0OCIyroByBaHHS omepauiii 3 1 BUKOPHCTaHHSIM, HaJae iHINI IOCTYTH 3TiJHO 3 MM

Jorosopowm, a KimieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rigao 3 Tapudamu banky Ha 00cIyroByBaHHS KITiEHTIB-(pi3HIHAX
ocib, sKi € HEBiI'€MHOI YaCTHHOIO 1[BOTO JOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT MoBHHEH CILIATHTH
banky cyMy HapaxoBaHOi BUHAropoX 3a HaJaHi MOCIYTH He Mi3Hillle TPUALSATOr0 KaleHIapHOTo AHs Bix aaTtd ii HapaxyBaHHs. B pasi
HE TIOTAIlICHHS y BCTAHOBJCHHM CTPOK BKa3aHa 3a00pPrOBaHICTh IEPEHOCHTHCS HA PaxyHOK MHPOCTPOYEHOI 3a0oproBaHOCTi i 11
MOTAIICHHS  3IMCHIOETHCS B MOPSAKY 00yMOBiIeHOMY 11.6.32.

6.15.3. Sxmo Kiient He moraimmae 3a00proBaHicTs 3a HapaxoBaHOIO Komicielo banky ado Bin’emunM 3amumikom npotsrom 60 mHIB 3 MOMEHTY

BCTAHOBJICHOTO TPAaHUYHOTO CTPOKY ITOTAIICHHS 3a00proBaHOCTI, IepeadadeHoro muM gorosopoM 1o KaprkoBomy paxyHky Kiienra
Ta IDIaTDKHUM KapTKaMm, 10 eMiToBaHi 1o mporo KapTkoBoro paxynky, bank moxe 3abimokyBati BCi 1e6eToBi oneparii 1o paxyHKY.
B pa3i GnokyBanHs paxyHKy baHk Mae paBo NMpU3YNMUHHUTH HaJaHHS HOCIYT 110 0OCIyrOBYBaHHIO PaXxyHKY Ta HapaXyBaHHS KOMICIl 10
MOMEHTY TMOTaIleHHsI B TOBHOMY 00CsI3i pocTpoueHoi 3aboproBanocti KitieHTOM Ta BiJHOBJICHHS orepariil o paxyHKYy.

B pasi noramienns 3a60proBaHOCTi 3a HajaHi OaHKOM IocIyrH BaHK po30JIOKOBYe paxyHOK Ta IIOHOBIIOE HamaHHS Hociayr Kiienrty
HE Mi3Hille HACTYITHOTO ONepariifHoro JXHs Micis IOTaIIeHHs 3a00proBaHOCTI.
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6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

V¥ Bunanxy BnpoBapkeHHs bankom Hesnmxysanoro sammmiky KiieHT 3000B's3aHuil migrpumyBaTn cyMy HesHmKyBaHOTO 3ajMIIKy

no KaprkoBomy paxyHKy y po3mipi, BusHaueHOMY baHkoM.

Kitient mae npaBo 37iHCHIOBATH pO3paxyHKH 3a ONEparlisiMH, IPOBEIECHUMH 3 BUKOpUCTaHHSIM KapTku BHHATKOBO B Mexax ButparHoro

JMITY.

B mexax Butparnoro mimiry epxatens KaprTky, 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOKE€ BHKOPHUCTOBYBATH

Kaptky mpoTsirom TepMiny ii aii sk 3aci6 mus:

e 3iilficHeHHs OE3roTiBKOBHUX pPO3pPaxyHKIB 3a TOBapH (poOOTH, IMOCIYTH), SKIIO IIe Iepef0adeHo BiAIOBIJHOIO TOPTIBEIHHOO
abo CepBiICHOIO YCTaHOBOIO;

e [epepaxyBaHHS KOIITIB HA iHIII paxyHKH KiieHTa Ta/abo Ha paxyHKH TpeTix ocib;

e OJepKaHHA T'OTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, SIKi BUAAIOTH KOLITH 32 TaHUM THIOM KapTkw, sk Ha TepuTopii YKpaiHu,
TaK 1i3a KOpJOHOM;

®  OTPHUMAaHHS JOAATKOBHX ITOCIYT;

e 3iilficHeHHs iHIMX orepaniii no Kaprii, mependauyeHnx NofaTKOBUMH yrogamH 1o Jlorosopy.

V pa3i 3akpurta Kaptkosoro paxynky, bank Bunae KiieHTy roTiBkoto abo nepepaxoBye Ha iHIIHH, BU3HaueHUH KilieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKYy KomTiB Ha KapTkoBOMy paxyHKy (B T.4. cymy He3HmKyBaHOro 3auIIKYy).

Jnst 3apaxyBaHHS TOTIBKOBHMX KomTiB Ha KaprkoBuii paxyHok KilieHT-Hepe3sHIEHT NOJaTKoBO Hajgae baHKy IOKyMeHTH, IO

HiATBEPIKYIOTH PKeperna iX MOXOKeHHS.

V pa3i, sxmo Tapudamu barky Ha 06CITyroByBaHHS KIIEHTIB-(QI3MIHUX 0ci0 nependadeHo HapaxyBaHHS ITPOLCHTIB Ha 3aJIMIIOK KOIITIB,

1o 3HaxoaAThcs Ha KaprkoBoMy paxynky Kitienta, npuenHanasM 1o nanoro JloroBopy KitieHT morokyeTsest 3 HACTYITHAM:

bank HapaxoBye Ta ciulauye Kili€HTy NpOIEHTH Ha 3ajIMIIOK KOLITIiB, IO 3HaXoIiIThcs Ha KapTkoBux paxyHkax KiieHTa y po3mipax,

Bu3HaueHnx Tapudamu, Ta y BamoTi KapTKoBOro paxyHky.

HapaxyBaHHs IpOLIEHTIB Ha 3aJIMIIKH KOIITIB, 110 3HaX0iIThcs Ha KapTkoBoMy paxyHky KitieHTa Ha KiHEI[b KOXXHOTO OIIepaniifHOro JHs

banky, 3a BUHATKOM KOIUTIB 110 OynM 3apaxoBaHi y 1€l onepaniiiHuii AeHb, 34iHCHIOETHCS MOICHHO Ta PO3PAaXOBYIOTHCS i3 PO3PAXyHKY

(haxkTHYHOI KaJeHIapHOI KUIBKOCTI IHIB B MiCsIi Ta powi. 3apaxyBaHHS LUX MPOLEHTIB Ha KapTkoBuii paxyHOK 3aificHIOETBCS B 1-

i poOoumii JeHb KaJIEHIAPHOTO MICSII, HACTYITHOTO 32 3BITHHM.

Jis BIAKPUTTS AOCTYNY AJIsI KOPHCTYBAaHHS IUIATDKHOKO KApTKOK 32 KOpAOHOM abo 3MiHM IIOACHHHX JiMiTiB KiieHTy HeoOXigHO

odopmuTn 3as1By y BimmiieHHi banky abo mursixom 3miiicHeHHs m3BiHka 1m0 LleHTpy oOcmyroByBaHHs KimieHTiB mpo 3HATTS JIMITY

Ha PO3paxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYECHHH TEPMiH Ta y BU3HAUeHiH KpaiHi nepeGyBaHHS.

Bank mae mpaBo mpmsynuauTH Airo KapTku (OCHOBHI Ta JOAATKOBi) a00 OOMEXHWTH 3[iMCHEHHs omepamiil 3 BUKOpUCTaHHAM KapTku

y Oynp-sKOMY 3 MepeliueHuX HIDKYE BHIAIKIB!

ey pas3i BUSBJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpUcTaHHA KapTku, HagaHHs HenocToBipHOT iH(opManii a0 BUHUKHEHHS
y banky mizo3pu moxo iMoBipHOT 3arpo3u He3akOHHOTO BUKOpUcTaHHs KapTku KitieHToM, B TOMy 4HCi B pa3i oTpuMaHHs iHpopMariii
mpo ue Bix MIIC;

ey pasi nopyuenns Jepxxarenem Kaprku ymoB nporo [lorosopy;

e ypas3i HeHamaHHA KilieHTOM OKyMeHTIB ab0 Hes siBieHHs y bank 3rigHo i3 mmm. 5.1.1.,5.1.2. usoro Jlorosopy;

e Yy pa3i BUHUKHEHH BiJl'€MHOTO 3aJHIIKY 32 KapTkoBUM paxyHKOM Ta/abo MpoCTpodeHoi 3a00proBaHOCTi 3a oBepApadTOM;

e ypas3si HeclulaTu KOMIcii 3a BIAKPUTTS Ta 00CIyroBYBaHHS paxyHKy OinblI Hixk 3a 60 AHIB 3 MOMEHTY IPaHUYHOTO CTPOKY MOTAIICHHS
3a00prOBaHOCTI;

e B IHIIMX BHIAJKaX, ependaueHnx UM JJoroBopomM abo YNHHUM 3aKOHOZABCTBOM YKpaiHH.

Bank mae mpaBo aHyrOBaTH Ta/a00 3a0JI0KYBAaTH /TUMYACOBO IPU3YNHHUTH KapTKy (OCHOBHY Ta JOZAaTKOBY) Y OyAb-sIKOMY 3 TIEpeNiueHuX

HUKYE BUIAJKIB:

e vy pa3i HeotpuMmanHsa Kaprku Kiienrom uepes 90 (neB'stHOCTO) KalleHAApHHUX JHIB 3 JaTH MOJAHHS HUM 3asBH NPO ii OTPUMAaHHSI
(8 Tomy umcii B pasi [lepeBunycky KapTku Ha HOBHit cTpok fiT) 6e3 noBepHeHHs KiieHTy BUHaropoau 3a if BUITycK (IIEpEBHITYCK);

e y pa3i BTpatw/kpaabkku KapTku (30kpeMa mpu 3BepHEHHI KiieHTa 3 3as18010/10 LIOK);

e y pa3i HeBuKoHaHH: KitieHTOM 3000B'13aHb, IEpeg0adeHUX miaAmyHKTaMu 5.1.2. iporo JloroBopy;

e HAIXO/PKeHHs NaHuxX 3 iHdopmauiero mpo Hamipu KiieHTa Ha HemOBepHEHHs KOIUTIB, BiIMOBH BiJ mociyr baHKy, Kpamikkw,
KOMIIpOMeTallil JaHHX, 3arpo3 3aBlaHHs baHky 30UTKiB;

ITpu poMy BUTpATH, OB'I3aHi i3 onepanielo 0610KyBaHHs/po36nokyBanHs Kaptku Hece KiieHr.

Briokysannst Kaptku BinOyBaerhes 3a a3BinkoMm Kiiental/Jlepkarens 1onatkoBoi KapTku (3a ymoBH, mo Kiient//lepxareinsb 101aTKOBOI

KapTK{ Ha3MBae KOJIOBE CJIOBO). Y BHUMaJAKy HeMoxiuBocTi Kitienta/[lepkarens H0oaaTkoBOi KapTKH Ha3BaTH KOJOBE CIOBO, baHk Mae

IpaBo HE MPHUHMATH Taky TeneOHHY 3asBy 70 BUKOHAHHS. Y TaKOMY BHIIaIKy, MOMEHTOM OTpUMaHHs BaHKOM 3asBU Mpo OIOKYBaHHS

abo Brpary KapTku Oyzne BBakaTHch Jara Ta 4ac OTpUMaHHS baHKOM NMHCBbMOBOI 3asiBH. P030I0KyBaHHS THMYAacoBO 3a0JIOKOBAaHOI

KapTku 3xilicHrO€ThCs Ha TijicTaBi mucbMoBoi 3asBu Kirienta 060 y RB24 (3a HassBHOCTI TakuX (PyHKIIOHAIBHUX YMOB) 3TiTHO YHHHHUX

tapudiB banky;

daxr orpuManHs bankoM 3asBu Bix KitieHTa He 11030aBIisie HOTo mpaBa 3BEPHYTUCS 13 BiJIIOBITHOIO 3asBOIO JI0 PABOOXOPOHHUX OPTraHiB

y BUNaaKy Brpatu Kaprku.

V¥ Bumazky HamanHs KiieHTOM TpeTeHsii mozo onpoTtecTyBaHHs KimieHTOM omepariif, siki mepef0avaoTh CIIHCAaHHS KOIITIB 3 PaxyHKY,

MiHIMaJbHHUHA CTPOK PO3IIISAY MpeTeHsii Ta moBepHeHHs KitieHTy (32 yMOBH 33I0BOJICHHS TIPETEH311) CIICAHUX KOIITIB 3 PaXyHKY CKIIagae

45 nmuiB. Y BHIAAKy ONPOTECTYBAaHHS TAaKUX orepamniil 3rixHo 3 mpasmwramu MIIC, cTpok po3rmsay mpereH3ii Ta moBepHeHHS KiieHTy

(32 YMOBH MO3WUTHBHOTO pe3yNbTaTy pPo3riisiny) cnmcaHux komriB Kiienty mMoxe Oytu 30unmbmenuit no 180 (cra BicimumecsTH) JHIB.

IIpotsiroM  cTpoKy po3riisiny nperensii KiieHTa 100 OmpoTecTyBaHHs OIeparlii, ski nependavyaroTh CIMCAHHS KOLITIB 3 PaxyHKY,

BaHk HapaxoBye Ha CyMy CHipHOI omeparii MpoLeHTH, IUIaTH 1 KoMicil y BHIagkax i B po3Mipax, 10 BHKIaaeHi B JloroBopi, siki

MaloTh Oytn cradeHi KiieHtom B mopsaky, mependadeHomy JloroBopom. IMomanns KitieHToM mpereH3ii 100 ONMpPOTECTYBaHHS

Kiientom omepauii Mo  CHHMCAaHHIO KOLITIB 3 paxyHKy He 3BUIbHs€ KiieHTa Bim 0OOB'S3KYy CIUIATH CyMH IUIATEXY, 3a3HAYCHOTO Y

BIAIOBIHIN BUOHCII 0 paxyHKy, 3rigHO 3 yMoBaMu J[oroBopy.

6.16. Po3paxyHKH NIPOBOASTHCS B TOTIBKOBIif Ta 0e3roTiBKOBii (opMax BIANOBIAHO IO YMHHOTO 3aKOHOJABCTBA YKpPAIHM Ta IPAaBUJI BiAMOBITHOI
MIIC.

6.17. IlonmoBuenus KapTkoBoro paxyHky 3aificHIOeTbesi ocobucto Kimientom abGo depe3 iHmUMX oci0 crocobamu, 1o HE Cynepedarb YHHHOMY
3aKOHOMABCTBY YKpaiHM Ta HOpMAaTHBHO-IIpaBoBUM akTaMm HarioHansHOTO 6aHKy YKpainu, y Bamori KapTkoBoro paxyHKy B roTiBKOBii abo

B

6e3rotiBkoBiit popmax. [TomOBHEHHST KAPTKOBOTO PaxyHKY, BiIKPUTOTO B iHO3EMHIiil BaJOTi, B TOTIBKOBiH (opMi MOXKe 3iiCHIOBATHCS

guuie  BiacHMKOM paxyHKy.
6.18. Omara ToBapiB (po0iT, mociyr), OTpUMaHHs TOTIBKOBHX KowTiB 3 KapTkoBoro paxyHky 3a nomomororo KapTku Ta/abo ii pekBi3uTiB
3IIHCHIOIOTHCS Ha YMOBaX 1 B OPsiZKY, 1o aie y Toprous, abo B bauky, 1o npuiimae Kaptky.
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6.19.

6.20.

6.21.

6.22.

6.23.

[Tpw 3nilicHenHi onepariif yepe3 6aHKOMATH, IUIATIKHI IPUCTPOT Ta TepMiHAIN caMO0OCIyroByBaHHs Moke BUMarartucs BBenenus [1TH-koxy.
VY Bumaznky Tprox crpod nHabopy HeipHoro ITTH-xoxy, nist KapTku npusynusaserses (610Ky€eThCs).

Cyma omneparii Moxke Oytu 3abnokoBana Ha 30 (TpUIUATH) OHIB 3 DaTH 34IHCHEHHS omepamii o MOMEHTY IPOBEICHHS MiXOaHKIBCHKUX
po3paxyHKiB. Y TakoMy pasi, Burparanii mimit o KaprkoBoMy paxyHKy 3MEHIIyeThCS HA CyMy TaKHX OIEpalliif 3 ypaxyBaHHSIM KOMiCiH
Banxy Ta OankiB-ekBaiipiB, 1e Oyna 31iliCHeHa onepartis.

VY pasi BigMOBH Bix mpuaOGaHHs a00 MOBEPHEHHS TOBApy (BiAMOBH Bij 3[iiiCHEHHS poOIT YM HaJaHHS MOCIYTH), 0 omiadeHi KapTkoro (abo
3 BUKOPUCTaHHAM ii pekBi3uTiB), KiieHT He Mae mpaBa BHUMaraTé BiJ TOPrOBO-CEPBICHOTO MiANPUEMCTBA, y SKOMYy Oyina 3milicHeHa
omeparliss OIUIaTH 3a TOBap YU HOCIYTY, MOBEPHEHHs KOLITIB TOTiBKOIO, & MOBMHEH BHMAaraTd BiIIKOJYBaHHS CyMH OIepallii IUIIXOM
0e3roTiBKOBOTO  Iepeka3y KOITiB Ha KapTkoBuii paxyHOK.

Kuient npu 3xiiicHeHHI IuIaTixHOI onepartii 3 BUKoprcTaHHsIM KapTky moBrHeH migmuicary 4ek ado Binourok 3 Kaptku (cmim) (kpim onepartii,
31ilicHeHnX B GaHKOMarax, TepMiHaJaX caMOOOCIyroByBaHHS Ta omepaii i3 BBeneHHsM [1IH-koxy), BIIeBHUBIIHCH Y BIAMOBIAHOCTI CyMH,
MIPOCTABJICHOI Ha IIMX JOKyMEHTaX, CyMi (hakTuaHOI orutatn abo BuiaHoi rotiBku. [linnmucasmm neit noxymenT, KitieHT BU3HAE MpaBHIIbHICTh
BKAa3aHOI CyMH Ta Jla€ BKa3iBKy baHky Ha crimcaHHs komTiB 3i cBoro KaprtkoBoro paxysky. IlimmicyBati 3a3HaueHHi dek (CIiIl), y SKOMY
HE TMpocTaBiieHa cyMma omepauii, KimieHT He Mae mpaBa. Y Bumagky po3ODKHOCTI miamuciB Ha 4eky (cimimi) Ta Ha Kaptmi, kacup mae
mpaBo BuwIydnTd KapTky 6e3 momnepeaHsoro nomnepemKeHHs.

Ormata KoMmiciit:

6.23.1. IlopiunHa KoMicis 3a 00CITyroBYBaHHS IUIATDKHHX KapToOK cruragyetbest KmmientoMm mopiuno. Ilepmmit pa3 B AeHb BIIKPHUTTS paxyHKY.

VY npyruii Ta HaCTYIHI pOKH 00CITyrOBYBaHHSI HAPAXOBYETHCS Y MEPIIMHA poOOYHil NEHb MICAIL, HACTYITHOTO 32 MicsIeM, SIKHH BKa3aHO
Ha KapTIi, K CTPOK Aii KapTKH , Ta CIUIAYY€EThCS B HAI[IOHAIBHIN BATIOTI YKpaiHH.

[omicsiyHa KOMICist 32 00CIYroByBaHHSI IUTATLKHUX KapTOK abo HamauHIo [locmyr HapaxoByeThess bankom B neHb HaganHA [locmyru abo
B IepIuil poOounii JeHs MicAIl, B IKOMY HajaeTses [locimyra, Ta criadyeThCsl B HALIOHATBHIN BaIOTI YKpaiHH.

6.23.2. Omara komiciit (BuHaropoau) banky Mosxe OyTH 3/iliCHEHa HACTYIIHUMH CIIOCOOaMHU:

e [ULIXOM JOTOBIpHOTO crnucaHHs 3 KapTKoBOro paxyHKy y BHIAJKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOT'0 3aJIMIIKY, SIKIIO Take Ieper0aueHo yMOBaMH JOTOBOPY;

e gepe3 Kacy baHKy nUIsIXOM BHECEHHS TOTiBKM Ha KapTKOBHH PaxyHOK;

e uepes Kacy baHKy IUIIXOM BHECCHHS FOTIBKM Ha PaXyHOK HapaxoBaHHX 10XoAiB 3a [Tociayru bauky;

e 3 0ynp-aKoro paxyHky KiieHTa IUIIXoM oOpMIIEHOTO HAICKHIM YWHOM IDIaTKHOTO JOPYYESHHS.

6.23.3. Cnucanns xowmiciit (BuHaropoau) baHky 3milCHIOETCS B HACTYITHOMY ITOPSIKY:

6.24.

e y pasi, SIKIIO BaJIOTOIO PaxyHKy € HalliOHaJbHAa BAIIOTA — y PO3Mipi KoMiciii (BuHaropoau) banky Ta iHImUX cym, nepenbadeHux
JoroBopom.

e y pasi, SKIOIO BaJIOTOI0 PaXxyHKy € iHO3eMHa BaIOTa — y pO3Mipi eKBiBaleHTy KoMiciii (BuHaropomu) banky Ta iHIIMX cyMm,
skl mepexbadeHi Tapupamu bavky i migmsararote criati baHky, 3a Kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIHCAaHHI CyMH 3
KapTKOBOTO PaxyHKy. baHK mepepaxoBye I'pDHBHEBHI CKBIBaJCHT MpPOJAHOI iHO3EMHOI BAaJIOTH Ha CIUIATy BHHAropoiaw baHky
Ta IHIIKUX CyM, mependadeHux Tapudamu O6e3 IOIepeIHFOr0 3apaxyBaHHs Ha paxyHOK KirieHTa B HaIllOHAJIbHIM BalIOTI.

KiienT 6e3BigxmmuHo nopydae banky, a baHk Mae mpaBo B MOpsKy DOTOBIPHOTO CIIMCAHHS 3IIHCHIOBATH CIHCaHHS KOwmTiB 3 KapTkoBoro
paxyHky Kiienra Ha cymy omnepaniii, 31iliCHeHNX i3 BukopucTaHHsiM KapTku abo ii pexBi3HTIB, Ta HA CyMy KOMICiii, y TOMY YHCIIi iHO3EMHY
BaTIOTY JIUIS POJaXKy Oe3 ToaHHs 3asBH Bijl KJII€HTA Ha PO 1HO3EMHOI BAIOTH Ta/ab0 OyIb-SKUX TOJaTKOBHX JOKYMEHTIB Ta YrOJ, IS
kommeHcallii banky. 3000B's3anns Kiienra nepen bankowm 3a 3pificHeHi i3 3actocyBanHsAM KapTku omepartii icHyr0Th y BajroTi KapTkoBoro
paxyHky. CriucaHHs 3[iiCHIOETBCSI B HACTYITHOMY TOPSIZIKY:

6.24.1. VY pa3i, SKIIO BATIOTOIO paXyHKY € HaIliOHAIbHA BaIOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cymMH onepallii Ta CyMH KoMmicil;

e 32 MexaMH YKpaiH! — CyMa BH3HAYAETHCS IIUTIXOM MepepaxyHKy BiIOBITHOT CyMH Ta KOMICIi 13 BAIIOTH, B SIKiif ()aKTUIHO 3/1iHCHEHO
omnepauito, B goiapu CIIIA 3a xkypcom MIIC Ha naty cnimcanss BinnoBigHoi cymu B nosiapax CIIIA 3 KOpecrioHIEeHTCHKOTrO paxyHKa
Banky, Ta nuisixoM nepepaxyHky cymu B gonapax CILA, mo Buiinuia y miJcyMKy, B HalliOHaJbHY BalIOTYy 3a KypcoM OOMiHY
Il TUIAaTDKHUX KapT OaHKy, BCTAHOBJIEHUM BaHKOM Ha J1aTy CIMCaHHS BiJIMOBIJHOT CYMH 3 KAPTKOBOI'O PaXyHKY.

6.24.2. VY pa3i, SIKIIO BAFOTOIO paXyHKY € IHO3EMHA BaJIFOTa 1 omepailii 3aiiicHIoBaiCs Y 6aHKOMaTax Ta TepMiHallax Mepesxi «Paiycy — misixomM

nepepaxyHKy BiAIOBIZHOI CyMH Ta KOMICii B HAI[lOHAJIBHIN BAJIOTI B BAJIIOTY paxyHKy 3a KypcoM OOMiHY IUIsl IUIATDKHHUX KapT OaHKy,
BCTAQHOBJICHHM Ha JIaTy CIIMCAHHS BIIIOBIJHOI CyMH 3 KAPTKOBOTO PaXyHKY.

6.24.3. VY pasi, K10 BATIOTOIO paxyHKy € iHO3eMHa BAJIIOTa i oneparii 3/1ificHIoBaics y 6aHKOMaTax Ta TepMiHaIax 3a Mexamu Mepexi «Pazmiyc»

Ha TepuTopii VYkpaiHM — IUIIXOM IIepepaxyHKy BIiAIIOBIZHOI CyMH Ta KoMicii B HarioHanbpHii BamoTi B momapu CIIIA 3a xypcowm,
BcranoBieHnM MIIC Ha nmaty cmmcanHs BigmoBifHOi cymu B jpoiapax CIIA 3 KopecmOHIEHTCHKOTO paxyHKa BaHky, Ta IUIIXOM
nepepaxyHky cymu B gonapax CILA, mo Buiiiuia y miICyMKy, B BaJIOTY paxyHKy 3a kypcom MIIC, BCTaHOBICHHM Ha JIaTy CIIHCaHHS
BiJIIIOBITHOT CYMH 3 KAPTKOBOT'O PaXyHKY.

6.24.4. Kypc xoHBepTarii, JIFOYMii HA MOMEHT 3AiHCHEHHs omnepaliii bankom, Moxxe He 30iratucs 3 KypcoM, BCTAaHOBJICHHM Ha JaTy CIHCAHHS

cymu. KypcoBa pi3HHIIS 0 BUHUKIIA BHACIIIOK IIEOTO HE MOKe OyTH MpeaMeToM MpeTeH3ii 3 0oky KiieHra.

6.24.5. Ilpu nposeneHi Kimientom omepariii 3 BukopuctanHsM KapTku 3 omiaTé TOBapiB/IOCIYT, B TOMY YHCII Ha caiitaXx B Mepexi [HTepHer, 3

BH/Ia4i TOTIBKOBHX KOIITIB yepe3 baHkoMaTH, 00poOIeHHS SIKUX 31 fICHIOEThCS €KBAaHPHHIOBUMH YCTAHOBAMH — HEPE3UICHTaMU Y KpaiHU
(B TOMY YHMCIi, ane He BUKIIOYHO, IIPH MPOBEICHI omepaliii 3 BUKopucTanHsM KapTtku 3a Mexxamu Ykpainu), Toproserb/eKBaiipuHroBa
ycraHoBa, BHKopuctoByloun Texuosoriio MIIC DCC, moke 3miHCHUTH TiepepaxyHOK abo 3ampomoHyBaTH KitieHTy 3aificHHTH
MepepaxyHOK KOIITIB 3 BAIOTH PaXyHKY y 1HITY BaJIOTY BapTOCTI TOBAapY/IIOCIYTH, CyMH TOTIBKOBUX KOIITIB (710 BHIa4i/ BUJAHUX depe3
Bankomar) i BinoOpasutu KiieHTy Opi€HTOBHY BapTiCTh TOBapy/HOCIYrH, OPIEHTOBHY CyMy TOTIBKOBHMX KOIUTIB (10 BHJa4i/BUIaHHUX
yepe3 bankomar) B BamioTi paxyHky Ha IlnatikHomy Tepminaii/BaHkomari/Ha ueky, po3apykoBaHoMy IIiaTiKHHM TepMiHAIOM,
BankoMarom/Ha caiiTi B Mepexi [HTepHeT, Ha sIKOMY 3/iHCHIOEThCS POJaXk TOBAPIB/OCIYT 3 BUKOpHCTaHHAM KapTku, abo moBinoMuTH
KiieHTa Tpo Opi€HTOBHY BapTiCTh TOBapy/NMOCAYIM Y BaJIOTI paxyHKY IHIIUM CIOCOOOM (HampHKiIaJ, IUIIXOM HalpaBiICHHS
MOBIIOMJICHb Ha €JIeKTPOHY ITOIITY a00 3 BUKOPHCTAHHAM JOJATKiB, BCTAHOBJIEHUX Ha MOOINBHHI TenedoH, Tomo).

KitieHT mOrouKyeThest 3 TUM, 110:

e baHk He BIUIMBae Ha 3acTOCyBaHHs abo He3acTocyBaHHs ToproBuem/ekBaiipuHroBoio yctanosoto texaosorii MIIC DCC ta na
MOPSIIOK PO3PaxyHKy OPIEHTOBHOI BapTOCTI TOBAPY/MOCIYrH, OPIEHTOBHOI CyMH TOTIBKOBHX KOIUTIB (10 BUAaui/ BUAAHHX 4epes3
Banxomar), siki mosigomistrotscs Kimienty Toprorem/ekBaifpHHI0BOIO yCTaHOBOIO;

® Opi€HTOBHA BapTiCTh TOBapY/IIOCIYTH, OPIEHTOBHA CyMa FOTIBKOBHX KOIITIB (10 BHa4i/Buaana yepe3 bankomar), BinoOpakena Ha
[TnarixaoMy Tepminani/bankoMari/na yeky IlmarixHoro tepminana/bankomara/Ha caliTi B Mepexi InTepHer abo moBimomiieHa
KiieHTy iHIIMM HUITXOM, BiIPI3HSAETBCS BiJ CyM KOIUTIB, siki OyayTh 3abiokoBaHi Ta crucani bankom 3 KapTkoBoro paxyHky
Kienra;
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e baHk He Hece BiJMOBITAMbHOCTI 32 BUHHUKHEHHs 1 He 3/iHCHIOE BiAIIKOMYBaHHS PI3HHLI MiDX OpPIEHTOBHOIO CYMOIO OIeEpaLii,
BinoOpaxenoro Kuienty Ha caiiti/Ilnarixnomy tepminani/bankomari, Ha ueky Ilmarikuoro tepminana/bankomara, abo
noBigomieHoro Kiienty Topropiem/eKBalpHHIOBOIO YCTAHOBOIO IHIIMM CHOCOOOM, Ta CYMOIO TPOIIOBHX KOIITIB (haKTHIHO
3abnokoBaHux/crnmcanux 3 KaptkoBoro paxyHky KiieHTa B BaIOTI paxyHKy.

6.25. 3 MeTor 3ano0iraHHs BHHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 3a OIEpaIlissMU BHJadi TOTIBKH, sKi 3JiHCHEHI Yepe3 TepMiHaIbHI IMPUCTPOI, M0
He Hanexarth baHKy, Ha KapTi OTOKyeThCsI KOMIcist B po3Mipi BifnoBigHo 1o Tapudis 1o onepamnisx Buaadi FOTiBKH B IUTATDKHUX IPACTPOSIX,
o He HaJexaTh baHKy 10 MpoBeNeHHs PO3PaxyHKIB 3 MU OaHKaMH.

6.26. B pasi nepepaxyBanns Kiientom rpouroBux komriB Ha KapTkoBuil paxyHOK uyepe3 iHIII OaHKH 4d HeOaHKIBCHbKi (hiHAHCOBI yCTAaHOBHU, B
T.4. BHECCHHs Yepe3 HHUX TOTiBKOBHUX KOINTIB 3 METOI0 mepeka’y Ha KapTKoBHil paxyHOK, (piHAHCOBI PHU3HKH, MOB'I3aHiI 3 MOMIIHBOIO
3aTPUMKOIO B HAIXOJPKEHHI TaKuX KOITiB Ha KapTkoBuii paxyHok, npuiimae Ha cebe Kiient. [Ipueanannsam no uporo J{orosopy Kiient
YCBIZIOMIIIOE Ta TIOTOJDKYETHCS 3 THM, 10 BaHK HE Mae MOXKJIMBOCTI KOHTPOJIIOBATH 200 PEryslOBaTH LMIBHIKICTh HAJXOMKEHHS IPOIIOBHX
KOWTIB 3 iHmMMX OaHKIB (HEOAaHKIBCHKHX (hiHAHCOBHUX YCTaHOB) a00 BIUIMBATH Ha PO3MIPH KOMICIH, IO CTATYIOTHCS 3a NepepaxyBaHHS
IPOIIOBHX KOIITIB.

6.27. SIlxmo baHk 3 He3aIeXHHUX BiJ HHOTO NPHYMH HE MOXKE B IOPSAKY JOTOBIPHOTO CIHCAHHS OTPUMATH OyAb-iKi 3 KOIUTIB, BH3HAYEHHX
M JloroBopoM (30kpema, gepes BiACYTHICTH KomTiB Ha KapTkoBoMy paxyHKy), KilieHT ITOBHHEH caMOCTiffHO CIUIAaTHTH Taky cyMy baHky
LUIXOM BHECEHHsI TOTIBKM 4M GE3rOTiBKOBHUM IEpPEeKa3oM KOIITIB MPOTAroM 3-X IHIB 3 JaTH OTPHMAaHHs MOBIZOMIICHHS Bif BaHKy y
1.a. CMC mnosimomienns, ane He mizHime 30 (TpuausTH) AHIB 3 AaTH BHHUKHEHHs 3a00pProBaHOCTI, KpiM BHIMAIKIB IMOTAIICHHS
3a00proBaHOCT] Y CTPOKH HPSAMO IepeadayeHi iHIIMMH TyHKTaMH LIOTO JOTOBOPY.

6.28. Kutient mopyuae baHky caMOCTiiHO B IeHb OTPUMAaHHS BiJIIOBiJHOTO MOBIIOMJICHHS Bifi OaHKY-KOpPECHOHICHTa, cnucyBaTu 3 KapTkoBoro
paxynky KiienTa cymum 3a NOMWIKOBUMH IIepeka3aM B 1HO3EMHI BaJIOTI B pasi CHOUCAaHHA CyMH IIOMHJIKOBOTO IIepeKasy 3
KOPECIIOHJIEHTCHKOTO paxyHKy baHKy, 1 OTpMMaHHS HiITBEpIKEHHS BiJ 0aHKY-KOPECIIOHAEHTAa PO IOMWIIKOBICTH JAHOTO Mepekasy 3
HagaHHAM KITi€HTOBI TOKyMEHTIB, MiATBEP/DKYIOUMX BUKOHAHHS BaHKOM Takoro CITMCAHHS i IIOMHJIKOBICTH JaHOTO mepekasy. IIpu rpomy
cyma ciincanss 3 KapTkoBoro paxyHky KitieHTa Mae TOpiBHIOBaTH CyMi CHIECaHHs 3 KOPECIIOHICHTCHKOTO paXyHKy baHKy 1 He mepeBuIyBaTi
CyMy IOMHJIKOBOTO TIepeKa3y B iHO3eMHIH BaJIiOTi, 3apaxoBaHy paHinie Ha Kaprkouii paxynok Kiienra.

6.29. Kutient nopy4ae banky caMocCTiiiHO B JeHb BUsBIeHHs (akry 3apaxyBanus Ha KaptkoBuii paxyHok Kiienra momuikoBoro nepekasy (y pasi,
KOJIM IOMIJIKOBUI Iepeka3 BUKOHAHMH 3 BUHU baHKy) criucyBatu 3 paxyHKy KiieHTa cymu 3a MOMIIIKOBUMH TTepeKa3aMy B iHO3EMHil BaIIOTI
3 HajaHHAM KIlieHTy TOKYMEHTIB, MiATBEPIKYIOUNX BUKOHAHHS BaHKOM Takoro CIMCaHHS i MOMMJIKOBICTH JaHOTO mepekasy. [Ipu mpomy
cyMa cIUcaHHA 3 paxyHKy KirieHTa Mae TOpiBHIOBaTH CyMi OMIJIKOBOTO TIepeKasy B iHO3EMHIN BaJOTi, 3apaxoBaHiil paHime Ha KapTkoBuit
paxynok Kiienra.

6.30. I'oTiBKOBI KOIIITH, BHECCHI Yepe3 Kach baHKy, 3apaXOBYIOTHCSI Ha KAPTKOBHUI PaXyHOK:

e ne mizninre 17:00 motoyHOro 6GaHKIBCHKOTO AHS — SIKIIO iHII[{FOBaHHS mepeka3y 3aiicHeHo 10 16:30 roanHu moTo9HOro GaHKiBCHKOTO JHS,
e 10 12:00 HacTynmHOro GAaHKIBCHKOTO JHS — SIKIIO 1HII[IFOBAHHS Mepekasy 3mitficHeno micist 16:30 roauHu MOTOYHOrO OaHKIBCHKOTO JIHS,
y BHXIiIHI a00 CBATKOBI JIHi.

6.31. Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS HA KAPTKOBHH PaXxyHOK:
® TIPOTATOM OIEepaliifHOro AHA BaHKy — SIKIIO KOIITH HAMIHIUIK B OTIEpaIliiHIIA Yac;
® IIPOTATOM HACTYITHOTO poOOYOro JHS — SIKIIO KOIITH HaJIHIIIN B HicsonepariiHuii yac.

6.32. Ilpu HamxomkeHHi kowTiB Ha KapTkoBuii paxyHok KiieHTa morarieHHs 3a00proBaHOCTI BiIOYBa€ThCS HACTYIIHUM YHHOM (HAaBEAEHO B
TOPSAKY TOTalIeHHs):

e CcyMa HasBHOTO BiJ’€MHOTO 3aJIMIIKY Ta mrpad, nependadennii n.5.1.11.2. foroopy;
® IPOCTpOYEHi KOMicil, HApaxoBaHi 3a HaJlaHHs MOCIYT 3a UM J[oroBopoMm;

e KoMicii, HapaXxOBaHi 3a HaJaHHs MOCTyYT 32 UM JloroBopowm;

® TPOCTPOYEHI MPOIEHTH 3a KPEAUTHOIO 3a00pPTOBAHICTIO;

e CcyMa IIPOCTPOYEHOT KpeJUTHOT 3a00pTrOBaHOCTI;

® IIPOILIEHTH 33 KPEIUTHOIO 3a00prOBaHiICTIO;

® CcyMa KpeIuTHOI 3a00proBaHOCTI;

® TIPOCTpOUEHI KOMicii 3a KpeAUTHOIO 3a00PTOBAHICTIO;

® KOMicii 32 KpEIUTHOIO 3a00PTOBaHICTIO;

e mrpadu Ta MeHi 3a nopymeHas yMoB J[oroBopis

OcTraTo4Ha cyma JOJAETHCS IO CYMH BUTPATHOTO JIMITY Ta € oCTymHOIo 1t Kimienra.

6.33. Ilpu HacTaHHI TepMiHIB BUKOHAHHs I'pOIIOBUX 3000B's13aHp Kiienrta 3a 1M JloroBopoM, y T.4. 31 CIUIaTH KOMICii 3a HajaHi MOCIYTH,
HapaxoBaHUX MMPOLCHTIB, MEHi Ta iHIINX MUIaTexiB, nependadenux Jorosopom, Kiient 6e3BinkimnuHo nqopydae baHky camocTiifHO cnucyBaTH
IPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JJIsi BAKOHAHH I'POLIOBHX 3000B's13aHb 3 Oy/b-sKuX paxyHKiB Kiienra, Bigkputux B banky.

6.34. OcobnmBocTi 06CITyroBYBaHHS 3apIuIaTHIX KapTKOBHX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBI paxyHKH BikpuBaroThcsi KilieHTam B pamkax 3apruiaTHUX HpoekTiB. baHk Ha mincraBi mepenOadyeHNX YHHHUM
3aKOHOJIAaBCTBOM JIOKYMEHTIB, 30Kpema, Iepejiika mpaliBHUKIB IliampueMcTBa—poOOTOMABLS Ta 3asBH PO BIAKPUTTS MOTOYHHX
paxyHKiB Ha KopucTh (iznuHMX oci0, miamucanoi IlimnpuemcrBoM (10 € mogatkamu g0 JIoroBopy KOMILIEKCHOIO OaHKiBCHKOTO
00CITyroByBaHHs Cy0 €KTiB IOCIOAAPIOBAHHS, BIZOKPEMIICHHX MiJPO3IUTIB IOPUANYHHUX OCi0, caMO3allHATHX OCi0, MPEACTaBHUITB —
wrientiB AT «Ab «PAITABAHK»), Bigkpusae Kiientam KapTkoBi paxyrku, Bumyckae ta Hagae Kimientam Kaprku ta ITIH-komu 10
HHX crioco0amu, repenoaueHIMu UM JIoroBopoMm.

6.34.2. Kiienrn, sxuM Binkpuro 3aprurtatHuii KapTkoBmil paxyHOK, B paMkax 3apIUlaTHOTO MPOEKTy 3 BH3Ha4deHHM lligmpueMcTBOM
obciryroByroThest 3a Tapudammu, mo BU3Ha4eHI mpu migmucanHi bankom 3 [liampuemMcTBOM IOrOBOpY B paMKax OOCITyrOBYBaHHS
3apIUIaTHOTO TMPOEKTY i 3 sikuMmu, BiacHuk 3aprutatHoro KapTkoBoro paxyHKy 03HaHOMITIOETHCS NP AKLeNnTyBaHHI 1b0ro J[oroBopy.
BunarkoBi omepauii 3a TAKUMH paxyHKaMH 37iHCHIOIOThCs micist 3BepHeHHs Kiienra no Banky (3okpema 1uisi OTpUMaHHS TpoLIeit
ab0 MIaTiKHOI KapTKM) Ta, IIPe'sIBICHHS HUM JJOKYMEHTIB, SIKi 1al0Th 3Mory baHky inenTudikysaru Ta Bepudikysaru Kiienra.

6.34.3. Kuienr mae npaBo gopydatu IlimnpuemctBy orpumyBatu y banky ioro Kaprky ta ITIH-kon mo uei (y pasi mamanus I[TIH-komy
Ha IalepoBOMY HOcii), B T.4. y pasi ii mepeBumycky. Y Takomy pasi, bank He Hece BiamoBimambHOCTI mepen KitienroMm y pasi
HEOTPUMaHHS, HECBO€YacHOro orpuManHs, nomkomkeHns [TTH-koxy mo Kaprku ta/ab6o camoi Kaprku, a Takox 3a Oyab-sIKi CIICaHHS
rpomoBux komrTiB 3 KaprkoBoro paxynky, sikmo Kaptka ta/abo I1IH-kon Oynm mepenmani 3a mopydenssM Kitienta Ilinnmpuemcrsy,
BKa3aHoMy KiieHTom.

6.34.4. Kuienr, sx BaacHuk KapTkoBoro paxyHky, Hamae banky mpaBo nHa mepemauy IlimnpuemcrBy Homepa KapTkoBOro paxyHKy, SKHid
BiaKkpuBaeTbest KitieHTy aiis 3apaxyBaHHs 3apoOiTHOI I1aTH, aBaHCIB Ha BiAPs/HKEHHS Ta iHIIMX BHILIAT 3T1JHO YMHHOTO 3aKOHOJABCTBA
Ykpainu Ta NpUpiBHAHMX 10 3apIUIaTH BUILIAT.

6.34.5. 'V Bumaaky mOMHJIKOBOro 3apaxyBaHHs kowTiB [liqnpuemctBom, 3 sikum Bank ykiaB Jlorosip B paMkax 0OCIyroByBaHHS 3apILIATHOTO
npoekry, Ha KaprkoBuii paxynok Kiienra, Knient nopydae banky 3nilficHut moroBipHe crmcaHHs KomTiB 3 KapTkoBoro paxyHky
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6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

Ha CyMH TaKkWX IOMMJIKOBO 3apaxXOBaHHX KOIITIB, Ta IMOBEPHYTH X Ha paxyHOK IlimmpuemcTBa, 3 SKOT0 BOHM HAAIMNIIM, y pasi
HajgaHHsA 0 baHky 3i croponu IlinnpreMcTBa HaICKHUM YHHOM O(OPMIICHOTO JIUCTA MO0 HOBEPHEHHS KOIITIB.

Ipuennanusam 1o uporo JoroBopy KiieHT moromxyerses, o y pasi posipants J[oroBopy Ha 00CIyroByBaHHS 3apILUIaTHOTO MPOCKTY,
ykiageHoro Mibk bankom Tta IlimmpmemcrBom, abo y pa3i mpunuHeHHs TpynoBux BimHocuH Kiienta 3 IlignpuemcrBom, Kimient
3000B’s13aHMH 3BepHYTHCS 10 baHKy JUIs BUPIMIEHHS MUTaHHS 11010 TIOJAIBIIOT0 00CITyroBYBaHHS PaXyHKY 1O HACTAHHS J1aTH 3BUIBHEHHS
3 pobotn abo He Mi3HiNIe HACTYIHOTO OaHKIBCHKOTO IHS MiCKs JHS OTpUMaHHs iH(opMmamii mpo posipBaHHS J[0roBopy 3apIniaTHOTO
HpoeKTy, yknanenoro bankowm 3 IlignpuemcTBoMm, B skoMy npamioe KimieHT.

SIxio KitieHt He 3BepHYBCs 110 BaHKy y BullieBKa3aHuii cTpok, baHK Mae mpaBo 3a BIACHOIO iHiLiaTHBOIO (B JeHb po3ipBaHHS J[oroBopy
3apIUIaTHOTO TPOEKTY; B JIeHb, 3a3HaueHWil B Jymcti [liampuemcTBa sIK JeHb 3BiMbHEHHA  KiieHTa a0 micis 3aKkiHYCHHS
TPHOXMICSIYHOTO TEPMiHY 3 JJaTH OCTAHHLOTO 3apaxyBaHHs 3apo0iTHOI IUIATH Ta MPUPIBHSHHUX IO HEl BUIUIAT Ha Ieil paxyHOK)
3MIHUTH YMOBH 00ciIyroByBaHHA KapTKOBOTrO paxyHKy 1O 3aKiHUEHHS CTPOKY Aii KapTKd, B T.4. mepeBecTd KapTkoBuil paxyHOK Ha
ymoBH oOcmyroByBaHHs 3a Ilporpamoro «Reform» Tta/abo 3abmokyBatm OcnoBHy Ta [onmatkoBi Kaptku. Ilpo 3miHy ymoB
oOciyroByBanHs bank nosigomise KirienTa muraxowm BignpasieHHs SMS-oBioMiIeHHS Ha HOMep TenedoHy, o Bkazanuii Kitieatom
y 3asBi-3rofi/3asBi(ax) Ha NpHEAHAHHS YM B IHIINX JOKyMeHTax, Haganux banky Kiierarom. IIpu npomy, KiieHt Hece Bci pu3HKH,
noB's3aHI 3 HeoTpUMaHHAM SMS-moBinomneHHs Ha  TenedoH KiieHta 3 BHHM omepaTopiB MOOUIBHOTO 3B’SI3KY a00 3 TEXHIYHHX
MoJmBocTel TeneoHy Kiienra. Pusuku HeoTprMaHHS a00  HECBOEYacHOTO OTPHUMaHHS iH(poOpMamii MoB’s3aHi 3 BTpaTolo abo
nepenadcro TeneoHHOrO HOMepy iHmIM ocobi Hece KitieHT. SIKIIO KITIEHT HE 3TrOJIeH 3i 3MiHOK YMOB OOCIYTOBYBaHHS, BiH
3000B’s3aHnil  mpunUHUTH Ait0 OCHOBHOI KapTKu Ta J[0aTKOBHX KapTOK, BHJAHUX O KapTKOBOTO PaxyHKY, BIIKPUTOTO Y paMKax
JloroBopy Ha  0OCIyroBYBaHHS 3apIUIATHOTO NPOEKTY, yKiIameHoro Mix bankowm Ta IlimmprneMcTBOM, HIIIXOM OCOOMCTOI mojadvi 1o
Banky, Bcranosnenoi  bankoMm ¢Qopmu, 3a1BH mpo BiAMOBY Bix OoTpuMaHHA nHociayr banky Ta 3akpurts KapTkoBoro paxyHKy,
BiZIKpUTOTO 32 1M J[oroBOpoOM.

VY pasi BITHOBICHHS LITBOBHUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOBYBAaHHS 3a SIKOIO OYJIO 3MIHEHO, BiTHOBHUTH ITIOYAaTKOBI YMOBH

00CITyrOBYBaHHS MOXKITUBO 32 3251800 KitieHTa, a60 y pa3i AKIIIO IiJThOBE 3apaxyBaHHs 3/1iHCHEHO MCHIII HiXk Yepe3 45 THIB Mmicis 3MiHCHHS

YMOB 00CITyrOBYBaHHSI — aBTOMaTUYHO CHCTEMOI0 aBToMartu3aii banky.

Kiienrt mae npaBo, y pa3i po3ipBaHHs JloroBopy Ha 00CIIyroByBaHHS 3apIUIaTHOTO MIPOEKTY, YKJIageHoro Mixk bankom Ta [linnpuemcreoMm,

abo y pasi npunuHeHHs TpynoBUX BimHocuH Kimienra 3 IlizmpmemcTBoM, Hanmam KopucTyBaThcs KapTKOBHM paxyHKOM Ta KapTKOIO

0 3aKiHYEHHS CTPOKY [Iii KapTKH, 32 YMOBH MOJaHHA 10 baHky BinnmosigHoi 3asBu npo 3MiHy TapudHoro nmakery. 3miHa TapudHoro

MaKeTy 3AIHCHIOETHCS 3TiTHO 3 Aitounmu Tapudamvu banky. Hagani, o6cnyroByBanns KapTkoBoro paxyHKy 3iHCHIOETBCS 3TiAHO TapudiB

Ilakery, Ha sKuii 3MiHEHO 0OCITyTOBYBaHHS.

KitienTt 30008’ s13aHui 301iICHUTH TOBEpHEHHS BCi€l cymu 3aboproBaHocTi nepen bankom 3a OBepapadToM 3aIHIIKOM Ta HapaxOBaHUM

HPOLIEHTaM/KOMICi€ro Ta/abo 3a TOZaTKOBHMH IporpamMamMy OaHKIBCHKUX MOCIYT, 0 MOXYTh OyTH BiIKpuTHMH 10 KapTKoBOTO paxyHKy

KitieHra y HacTynmHHX BHIIaKax:

e y pasi posipBaHHs J[oroBopy Ha 0OCIyroBYBaHHS 3apIUIaTHOTO INPOEKTY, yKianeHoro Mik bankom rta IlignmpueMcTBoMm, 10 naté
posipBanHs JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO HPOEKTY;

e Y pa3i IpUNUHEHHS TPYIOBUX BiIHOCHH 3 [linmprueMcTBOM 10 IaTh 0CTaHHBOTO podoyoro nHA Ha [linmpueMcTsi.

V 3B’s13ky 3 M Kitient nopy4ae banky cnipsMoByBaTH BCi HaJIXO/PKeHHs rpoIIoBux komriB Ha KapTkosuit paxynok Kiienra B mepury

Yyepry Ha MOBEpHEHHs1 Takol 3a00proBaHOCTI, a TaKOX 3BEPTATHCh 3 MUCBMOBHMH 3amuTaMu 10 pobotonasiyst KiieHTa 3 Oyab-sKoro

HPHUBOJLY, MOB'S3aHOTO 3 BUKOPHUCTAHHAM KapTKH, 3apaXyBaHHSAM IPOIIOBHX KOIITIB BIAMOBIAHO JI0 YMOB IOTOBOPY.

3a ymoBu HajgaHHsi OBepapadry Ha 3apIuiaTHHH KapTKOBHH paxyHOK BaHK Mae mpaBO THMYacOBO IPHM3YNHWHUTHU TOJANIbIIE HATaHHS

KPEIUTHUX KOIITIiB, 3 HACTYIIHUM TOBiZOMIICHHAM mpo e KiieHra nuisxom BimnpaBku SMS-mosimomineHHs Ha Homep MobinmpHOTO

TeneoHy, B pa3i HaCTaHHs OyAb-sKOI 3 TAKUX TOJIH:

e Yy pa3i BIACYTHOCTI 3apaxyBaHHs LIbOBHX KOIITIB Ha paXyHOK MPOTATOM KaJIE€HAAPHOTO MiCSIIs;

e y JeHb npunuHeHHs nil JloroBopy 3apIuiaTHOTO MpPOEKTy, ykiaiaeHoro Mk bankom Ta Opranizariero, ne npamtoe KiieHr, momo
BUIUIATH 3apOOITHOI IJIaTH MpaniBHUKAM Ha PaxyHKH, BiIKpUTi B baHKy;

e y nesb BianpasneHHs Kiienra (Ilo3nvansHuka) y BiamycTKy 0e3 30epexeHHs 3apo0iTHOT II1aTH, BiICTOPOHEHHS Bijl ocaau Ta/abo
3BiTbHEeHHs [lo3nyanbHuKa 3 TINPHUEMCTBA, 3 SIKUM yKIIaaeHo JJoroBip Ha 00CIyroByBaHHS 3apILNIaTHOTO POEKTY,

® HAsBHICTh MPOCTPOUYCHHX IUIATEKIB MO 3000B s3anHsx Opranizamii, B skiii mpamtoe Kiient, mepen bankom mo kpemuty Tta/abo
MPOIICHTAX 38 KOPUCTYBAaHHS KPEIUTHUMH KOmTaMu moHaz 30 (TpUALATH) KaJleHOApHUX THIB,;

e 3HikeHHs Opranizaiieto abo He BiANOBIAHICTH 3asABICHOMY 00 €My, B sikiii mpaitoe KiieHT, 00csary 3apaxyBaHHS KOIITIB Ha
3aprutatHi KapTkoBi paxyHku 3a 3apriiaTHUM IPOeKTOM OinbIn Hixk Ha 50%;

e T[OpYLICHHS copaBH Npo OaHKPYTCTBO poboronaBiyst I[lo3uuanbHuKka, po3ipBaHHS AOTOBOpPY Mik bBaHkoM Ta poboTomaBuem
[To3nuanbHUKA, y TOMY YHCII, aje He BUKJIIOYHO, BiiMoBa podotonasus Kiienra (Tlo3nyansHuka) miamiucaTy 3MiHH Ta JOMOBHEHHS
10 JToroBopy Ha 0OCIyTOBYBaHHS 3apILIaTHOTO MPOEKTY;

e Hacrana Oyzap-sika 3 oOcraBuH, nepenbayenux m. 10.7. Tam. 10.13.

TumuacoBe MPU3YNUHEHHs MOJAJIBIIOTO HAIaHHSA KPEOUTHHUX KOIUTIB O3HAa4Yae MpaBo BaHKy He HaJaBaTH B IMOJAJBIIOMY KPEIUTHI

xotiti KitieHTy, Ipu 1boMy CTPOK HoraiieHHs 3aboproBanocti KitieHTa Ta CTpOK BHKOHaHHS Oy[b-SIKHX TIPOLIOBHUX 3000B’s3aHb

To3uyaneHuka 3a OBepApadTOM BBAXKAETHCS TaKKUM, 110 HacTaB 4epe3 30 (TpuALSATH) AHIB Bil AHS IPU3YIMHEHHS /HS BiANPaBICHHS

Kitienra (ITo3nuansHuka) y BigmmycTky 6e3 30epexeHHs 3apo0iTHOI IUIaTH, BiICTOPOHEHHS BiJI Tocaju Ta/a0o 3BiTbHEHHs [lo3nyansHiKa

3 MANPUEMCTBA, 3 SKUM YKiIageHo J{oroBip Ha oGCIyroByBaHHS 3apIUIaTHOTO MPOEKTY/ JHS MpUNUHEHHs 1il JloroBopy 3apmiaTHOro

IPOEKTY, yKiajeHoro Mixk bankom Ta Opranizauieto, ae npamtoe KitieHT, 111010 BUMIIaTH 3apo0iTHOI IIAaTH MpaliBHUKaM Ha PaXyHKH,

BinkpuTi B Banky. [Ipu ipoMy cyma HermoBepHYTOI 3a00proBaHOCTI BBaXKAETHCS MPOCTPOUCHOIO 3a00ProBaHICTIO, 010 ko1 baHk mae

IpaBo po3paxoByBaTH MeHIo 3rifgHo Tapudis banky Ha 06cmyroByBaHHs KITieHTiB-(i3uuHHX 0cib Ta Mae mpaBo 3acTocysath 1o Kiienrta

3axo/y, nepeadadeHi YMHHUM 3aKOHOAABCTBOM YKpalHH, [JIsI CTSATHEHHSI IPOCTPOUYCHOI 3a00proBaHOCTi.

3a pe3yJbTaTaMy BHBYCHHS OOCTaBHH, IO IPUBEIH JO THMYACOBOTO MPH3YIHHEHHS IOJAIBIIOr0 KpenuryBaHHs Kiienrta, baHk Ha

BIIACHHIl PO3CYI MOXKE NPUIHSITH PIlICHHS PO NPUIMHEHHS HaJaHHS KpPEeIuTy Ta 3akpuTTs KpeaurtHOoro nimity abo BiXHOBICHHS

HaJlaHHs KPEAUTY Ha yMOBax, nepenbdadeHux 1um JJoroeopom. IIpo BinHOBIEHHS HagaHHS kpeauTy baHk moBigomise KiieHTa B ToMy

K HOPSIIKY, L0 i PO MPU3YIUHEHHS KPeUTYBaHHSL.

IMpuennanusam 1o usoro JoroBopy KitienT mnoromkyerscs, mo bank Mae mpaBo mepeBipsaTH iHpopmaiito, HajaHny y 3asBi Ha

NpUEIHAHHS 10 1boro JloroBopy, Ta NPOBOAMTHU Taki HepeBipkH, siki bank BBaxae 3a HeoOXinHi. 3okpema, Kiient ynoBHoBaxcye bank

3B’s13yBaTHCs B Oyab-sikuii MOMEHT yacy 3 pobotomaBuem KiieHTta 1t mepeBipku Ta oTpuMaHHs Oy/b-sikoi HeoOXinHoi iHpopmaii,

mo BkasaHa B 1iil 3asBi. Takox KiieHt He 3amepedye mpoTH HagaHHs poOOTO/aBIEBi iHpopMallii CTOCOBHO aHKeTHHX naHux KiieHTa.

6.35. OcobnmBoCTi 00CITyroBYBaHHS IIEHCIHHUX Ta colianbHnX KapTkoBuX paxyHKiB:

6.35.1.

Junst BiAKPHUTTSL paxyHKy BHKIIOYHO UIsl 3apaxyBaHHs IeHCIil Ta couiaibHuX BHIuiaT KiieHT poOWTH BiAMOBIIHY MO3HA4YKy B 3asBi
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6.35.2.

6.35.3.

6.35.4.

6.35.5.

6.35.6.

Ha TpHEIHAHHSA JI0 «J{0rOBOPY KOMILUIEKCHOTO OAaHKIBCBKOTO 0OCIyroByBaHHS (Di3HIHUX 0CIO».

VY pasi BIIKpPHUTTS paxyHKy BUKIIIOYHO JUIS 3apaxyBaHHS IIEHCII Ta COIaJbHUX BUIDIAT MOIOBHEHHS KApPTKOBOTO PaxyHKY OyIb-SIKHMH
IHIMMMH TPOIIOBUMHU KOIITAMH 3a00pOHSETHCS, NPH I[bOMY IPOLEHTH HapaxoBaHI Ha 3aJMIIOK KOIITIB MO IBOMY paxyHKy He
BKJIIOYAIOTECS JIO 3aTaJIbHOTO MICSYHOTO (PIYHOT0) ONOAATKOBYBAHOTO JIOXOJY Ta HE OIOJATKOBYIOTHCS IOJATKOM Ha JOXOIM (hi3uaHOL
ocobu. Y pasi BusBieHHsS baHKOM (akTy MONOBHEHHSI TAaKOTO PaxXyHKYy KOINTAMH, IO HE € IEHCI€I0, COLIaJbHOIO IOIIOMOTOI0 Ta
MPUPIBHSAHMAM JI0 HUX BUIUIAT OpraHaMH, yCTAHOBAaMH, OpTaHi3allisiMH, SKi 3AiHCHIOIOTh HapaxXyBaHHS 1 BHIUIATY IEHCIH, paxXyHOK BiKe
HE BBaKAETHCS TAKUM, 1110 BUKOPHCTOBYETHCS BUKIIOYHO JUIA 3apaxyBaHHS MEHCIl Ta COLaIbHUX BHILIAT Ta MPOLCHTH HAapaxoBaHi Ha
3QJIMIIOK KOIITIB MO IIbOMY PaxyHKy HiJUIATalOTh ONOJATKYBAaHHIO MOJATKOM Ha 10XOIM (isuuHOi 0COOHM y 3araJibHOMy HOPSIKY.
3a3HaveH1 yMOBH 00cIyroByBaHHs baHk Mae mpaBo 3MiHHTH B OIHOCTOPOHHBOMY HOpsIKy 0e3 3asBu Kiienra.

V pasi BiACYTHOCTI BiAMIOBiTHOT MO3HAYKH B 3as1Bi Ha NpHEAHAHHS 0 «J{0roBOpY KOMILUIEKCHOTO GaHKiBCHKOTO 00CIyroByBaHHs (i3HUHUX
0ci0» paxyHOK OOCIyrOBYeThCs B MOPSIKY MepeadadyeHOMY LIUM JOTOBOPOM, a MPOLCHTH HapaxOBaHI HA 3aJIMIIOK KOIITIB IO IbOMY
PaxyHKy MiJUITaloTh OMOJaTKyBaHHIO MOJATKOM Ha A0X0IM (i3MYHOI 0cOOH y 3arajJbHOMY MOPSAIKY.

Slkmo 3apaxyBaHHS IIEHCIii, COI[aJbHOI JOMOMOTM Ta MPHUPIBHSHHUX A0 HUX BUIUIAT OpraHaMM, YCTaHOBAMH, OpPTaHi3allisiMH, sKi
3IIMCHIOIOT HapaxXyBaHHS 1 BUIUIATY MEHCIH, Ha Led paxyHOK He 3AIHCHIOIOThCS MPOTATOM TPHOX MICSMLIB MOCHIb, baHk Mae mpaBo
3MIHHTH YMOBH oOOCIyroByBaHHS KapTkoBoro paxyHKy Ha yMoBH oOciyroByBaHHs 3a IIporpamoro «Reformy. Ilpo 3miHy ymoB
obciyroByBanHs bank mosimomisie KimieHTa nuisixom BianpasieHHs SMS-ToBioMIeHHS Ha HoMmep TenedoHy, mo BkazaHuii KiieHToM
y 3asBi(ax) Ha IpHETHAHHSA YU B IHINMX TOKyMeHTaX, HajaHnx banky Kiientom. IIpn mpomy, KiieHt Hece Bci pu3ukH, HoB's3aHi 3
HeoTpuMaHHAM SMS-mioBinomieHHs1 Ha TenedoH KiieHTa 3 BUHM onepaTopiB MOOUIBHOTO 3B’s13Ky a00 3 TEXHIYHHX MOXKIIMBOCTEH
tenepony Kiienta. Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO OTpUMaHHA iH(popMarii MoB’s3aHi 3  BTpaTor abo mepenadyero
TenedoHHOro HOMepy iHmIi ocobi Hece Kumient. SIkmo Kii€HT He 3rofieH 3i 3MiHOIO YMOB OOCIYroBYBaHHs, BiH 3000B’s3aHHUit
HNpUOMHATH Ait0 OCHOBHOI KapTKU Ta JI0JaTKOBHX KapTOK, BUIAHUX 10 KapPTKOBOTO PaxyHKY, BiIKPHTOIO y paMKax Lboro JloroBopy,
nusxoM ocodbucroi momavi 1o banky, BcraHOBieHOi bankom ¢opmu, 3asBH MPO BiAMOBY BiJ OTPUMAaHHS MOCTYT baHKY Ta 3aKpUTTS
KaprkoBoro paxyHky, BiZKpuTOro 3a mum JloroBopom.

VY pasi BiJHOBIECHHS LIILOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYTrOBYBaHHS 3a SIKOIO OYJIO 3MIHEHO, BiTHOBHUTH II0YaTKOBI yMOBH
00CITyroByBaHHS MOXIIMBO 3a 3asBoto KiieHta, abo, y pasi SKIIO IIbOBE 3apaxyBaHHS 31MCHEHO MCHII HiXK 4epe3 45 NHIB micis
3MiHEHHs YMOB OOCIIyTOBYBaHHsI, aBTOMaTHYHO CHCTEMOIO aBToMaTH3alil baHky. ¥V pasi skmio 3MiHa yMOB 00CITyroBYBaHHS 3IiiCHEHO
OinmpIn HiXK 45 THIB TOMY, IIPH BiTHOBJICHHI MOYATKOBUX YMOB OOCITYTOBYBaHHS — PaxyHOK OiNBII HE BBAKAETHCSA PAXYHKOM BHUKIIOUHO
IUTSL 3apaxyBaHHS TEHCIi Ta COIiaJbHUX BUIUIAT Ta MPHU IIOMY MPOLEHTH, IO OYyAyTh HAapaxOBaHI HA 3AMIIOK KOIITIB IO LEOMY
PaxyHKY BKJIIOYAIOTHCS JIO 3arajJbHOTO MICSYHOTO (PiYHOrO) ONMOAATKOBYBAHOTO JOXOIY Ta OINOAATKOBYIOTHCS IMOJATKOM Ha JOXOMH
¢iznuHOi  0COOH.

SIkmio 3apaxyBaHHSI HEHCIi, COLIaJbHOI JOIOMOTH Ta HPHPIBHAHMUX JO HUX BHIUIAT OpPraHaMH, YCTaHOBaMH, OpTaHi3allisMH, sKi
3IHCHIOIOTh HAPAaxXyBaHHS 1 BUIUIATY MEHCIH, HA e paXyHOK HE 3IHCHIOIOTHCS MPOTATOM TPHOX MicALIB mochinb, KimieHT Mae mpaBo
Haja kopuctyBaTucs KapTkoBHM paxyHKOM Ta KapTKOIO J0 3aKiHUYEHHS CTPOKY Iii KapTKH, 32 YMOBH MOJaHHA A0 baHKy BimoBizHOT
3asBu mpo 3miHy Tapudnoro makery. 3miHa Tapudnoro makeTy 3HilicHIOEThCS 3rimHO 3 nitounmmu Tapudamu banmky. Hanami,
obciyroByBaHHsT KapTKOBOTO paxyHKY 3IiiiCHIOETHCS 3TiqHO Tapudis [lakeTy, Ha K 3MIHEHO 00CITyTOBYBaHHSL.
3a ymoBu HanmanHsi OBepapadTy Ha paXyHOK JUIS 3apaxyBaHHS IEHCII, COIiaJIbHOT JOIIOMOTHY Ta MIPUPIBHSAHUX O HUX BUILIAT, baHk Mae
NpaBO THMYACOBO MPU3YMHHUTH MOJAANBIIE HAJAHHS KPEIUTHHX KOIUTIB, 3 HACTYIIHUM MOBiOMIEHHsAM mpo ue KiieHTa nuisixom
BianpaBku SMS-noBinomienus Ha Homep MoGiibHOTO TenedoHy, B pas3i HACTaHHs OyAb-sKOi 3 TAKMX MOMIN:

* y pasi BiICYTHOCTI 3apaxyBaHHs I[IIbOBUX KOIITIB HA PaXyHOK MPOTITOM KaJICHIAPHOTO MiCSAIIS;

* HacTana Oymap-sika 3 00cTaBuH, nependayenux m. 10.7. tam. 10.13.
TumvacoBe MPHU3YNMMHEHHS MOJAJBIIOrO HaJaHHA KPEAWTHHX KOLITIB O3Hauae NpaBo baHKy He HalaBaTH B MOJAIBLUIOMY KPEIHTHI
kot KitieHTy, mpu 1bOMy CTpPOK MorameHHs 3a0oproBaHoCTi KiieHTa Ta CTpOK BHKOHAHHS OyIb-sIKHX TPOMIOBHX 3000B’S3aHb
Tlo3nuansanka 3a OBepapadTOM BBAKAETHCS TaKUM, 10 HacTaB yepe3 30 (TpuauATh) AHIB BiJl JHS BCTAHOBJICHHS HYIIBOBOTO JIMITY.
Ilpu mpoMy cyma HEmOBepHYTOi 3a00OpPTOBAaHOCTI BBaKAETHCS IMPOCTPOUYCHOIO 3a0OpPTOBaHICTIO, IMOMO sIKOi baHkK Mae mpaBo
po3paxoByBaTH meHIo 3riqHo TapudiB banky Ha oOcimyroByBaHHs KIi€HTiB-(i3UUHMX 0ci0 Ta yMOB Iboro Jlorsoopy Ta Mae mpaBo
3acTocyBaTh 10 KiieHTa 3axo/u, nependaueHi YNHHUM 3aKOHOJIaBCTBOM YKpaiHU, Tl CTATHEHHsI MPOCTPOYEHOT 3a00proBaHOCTI.
3a pe3ysnbTaTaMy BHBYEHHs OOCTaBHH, IO IPHBENH IO THMYacOBOTO NPH3YIMMHEHHs IOJaNbUIOro KpeautyBaHHs Kiienra, bank Ha
BJIACHUI PO3CYIl MOXKE NMPUIHATH PIlIeHHs TPO NPUIMHEHHs HaJaHHS KPeAUTY Ta 3akpuTTs KpeautHoro jiMiTy abo BiJHOBIEHHS
HaJlaHHs KPEAUTY Ha yMOBax, nepenbdadeHux 1um Jorosopom. ITpo BiHOBIEHHS HamaHHsS KpeauTy baHk moBinomise KiieHTa B TOMy
K HOPSIIKY, 1O i PO MPU3YIUHEHHS KPeUTYBaHHS.

SIK1I0 cyMH HeHciT Ta rpOIoBoi IOTIOMOTH OJIEPIKYIOTECS 3 BUKOPHCTaHHSM IUIATKHOI KApTKH, CTPOK Aii SKOT IIepEeBHIILYE OJIHH PiK, OpraH
[TenciitHoro ¢onay abo opraH coLiaJbHOTO 3aXHCTy HAcCeJEHHsS IIOPOKy 3abe3nedye ineHTH(iKauio Ta Bepudikalito 0coOH HMUIIXOM
000B’s13KOBOTO TPEA’ SIBIICHHS OJIeP)KyBaueM OCOOHCTO MaclopTa rpoMaasHiHa YKpaiHu abo iHIIOTro TOKYMEHTa, IO MOCBiaYye 0co0y i
MiATBEPKYE il BIK, Ta JOKYMEHTA, BU3HAUYCHOTO 3aKOHOJABCTBOM, JUTA 3°ICyBaHHS MicIld ii IPOKUBaHHSI.

Slkmo inentudikaris Ta Bepudikamis ocodu He BimOynacs MpoTsAroM poky, opraH [leHciitHoro ¢oHmy Ta OpraH COLIaTBHOTO 3aXHCTY
HACeNeHHs TPHITUHIE MepepaxyBaHHs IEeHCIl Ta rpoIIoBOi JOMOMOTHM Ha MOTOYHMH PaxyHOK y BH3HAueHy OJIEp)KyBadeM YCTaHOBY
YIIOBHOB&)XCHOT0 OaHKy i MPOBOAMTH BUIUIATY Yepe3 HalliOHAJBHOTO OIepaTopa MOLITOBOrO 3B’S3Ky 3a 3a3HAUCHHUM Y 3asBi Miciem
(haxTUYHOTO MPOXKMBAHHS OJIP)KyBaya B HaCEIEHOMY IMYHKTI y MeXaX YKpaiH{ B YCTAHOBJICHOMY TTOPSIIIKY.

7. YMOBHU HAJAHHSA IOCJIYT'HU «SMS-BAHKIHI»

7.1. 3aymoBamu gaunoro orosopy bank Hagae cepBic «SMS-0aHkiHDY, sikuii Hagae KilieHTY MOXKIMBICTD OTpUMaHHs iH(popMaLlii po 3aidCHeHHS
omnepauiii (sik hiHaHcoBuUX, TaK i HedinancoBux) 3 KaptroBoro/IIoTo4HOro paxyHKy 3a JOIIOMOTOIO TOBIZIOMJICHb Y TEKCTOBOMY (opmati SMS
Ha MOOLBHI TeneoHu onepaTopis 3B'13Ky cranaapty GSM.

7.2. Tligxmouenns cepBicy «SMS-6aHKiHD) BigOyBaeThCs LUISIXOM IIOIAHHS BiANIOBIAHOI 3as1BH KIIiEHTA y BinaiieHHi banky abo yepe3 3BepHEeHHS
1o Konrakr-Lentpy banky 3a Homepom tenedony 0 800 500 999 3i cBoro ¢inancoBoro Homepy TenehoHy At TUCTAHIIHHOTO i JKIF0YSHHS
nociyru 3 000B's13K0BOI0 aBTEeHTU(]IKAIli€I0 KiTieHTa, ab0 3 BukopuctanHsM RB24 Ta Moxe HaJaBaTHCS OJHOYACHO Ha JEKiJbKa, BKa3aHUX
KJIIi€HTOM, Uil oTpuMaHHs iHpopmauii no omepauisim sk 3 KaprtkoBoro/IloTouHoro paxyHKy, Tak i [O OIeEpalisM 3iHCHEHUM 3
BUKOPHCTaHHAM JOJAaTKOBUX KapTok 10 KapTkoBoro paxyHky. Koxuuil TenedoH, mMiAKmoOueHHil 10 cepBicy, BBaXKA€TbCI OKPEMHM
JloroBopoM Ha HaJaHHS JAHOI IIOCTYTH Ta TapUQIKyeTbCs 3TiXHO BCTAHOBICHUX Tapuis.
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7.3.

7.4.

7.5.
7.5.1

7.5.1.

Heninxmrouenns Jlep>kaTeneM KapTKH 10 NOCIyTu «SMS-0aHKIHY BBaXKa€eThCS BiIMOBOIO JleprkaTelst KapTKH BiJl OTPUMAHHS [TOBITOMIICHb
Banxy mpo 37ilicHeHi onepanii 3 BUKOPUCTAHHSIM KapTKH.
Inara 3a KOPUCTYBAHHS CEPBICOM HAPaXOBYETHCS 3TiZIHO 3 YUHHUMHM Tapupamu baHky:
3a KapTKOBUMH paxyHKaMH: Ha HaCTYIHHH poOoumii NeHb Iicis AHS OTHpaBku mnepmoro SMS-moBigomiieHHs (K (iHAHCOBOTO, Tak i
HeiHAHCOBOTO) y TNOTOYHOMY KaJleHIapHOMY Micsmi (po3paxyHKOBOMY Iepiofi). 3a ocTaHHIH poOoumii AeHb MicsIsl Ta HepoOoui
KaJIeHJapHi JHI MOTOYHOTO MiCAI IUlaTa HAapaxoBYEThCA - y MepHmHii poOodMii NeHb HacTymHOro Micsms. HapaxyBaHHS Iuiaté 3a
KOPHCTYBAaHHS CEpBICOM MPOBOIMUTHCS y MOBHIA CyMi IJIaTH 3a BIANOBIAHUI KaJeHAAPHUH MicAllb, HE3aJEXKHO BiJ JaTH OTHpaBKH abo
KiJbkocTi SMS-TIOBiIOMIICHHB, 110 BiAPaBiIeH] y pO3paxyHKOBOMY Mepioi.
3a MOTOYHMMH paxyHKaMH: y TIepefOCTaHHIH poOOUYMH JeHb Micsls 3a HasBHOCTI OyAb-sKHX ollepaniii MO paxyHKYy y HOTOYHOMY
KaJICHIapHOMY MIiCSIIi.
TexcT MOBIOMIICHHS MICTUTH iH(OPMALIIO PO 3MICT MPOBEICHOI omepallii, cymy omepauii (y BUNaaKax 34ilicHeHHs (iHaHCOBOI omepartii)
Ta 3JIMIIOK KOIITIB HAa PaxyHKY.
Bank He Hece BiANOBINAIBHOCTI 32 HEHAJAHH [TOBITOMIIEHb Ha TenedoH KiieHTa 3 BHHH onepaTopiB MOOLUIHHOTO 3B 513Ky 200 10 TEXHIYHUM
MOXJIMBOCTSIM Tenteory Kimienra. Pusnku HeoTprMaHHs ab0 HECBOEYAaCHOTO OTPHMaHHS iH(popMarii HoB’s3aHi 3 BTpaToro abo mepenadero
Tene(OHHOTO HOMepY iHMii 0co6i Hece KimieHt.
[pasa Cropin:

Kitient mMae npago:
1. BiaMoBuTHCS BiJ KOPUCTYBaHHS CEPBICOM, MMCHMOBO HOBIIOMUBILH PO 1e baHk.

7.5.1.2. IligxmodaTy cepBic HOBTOPHO B OyIb-SKHI Yac IUIIXOM HaJaHHS MICEMOBOI 3as1BU 10 banky abo nusxom 3BepHeHH: 10 KonTakt-I{enTpy

Banky, 3atenedonysaBmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TesedoHy ISl AUCTAHI[IHHOTO IiIKIIOYECHHS
nocnyru, abo 3 BukopuctanusiM RB24. JlucraniiiiHe miKIIIOUYeHHS MOCIYTH BiA0YBaEThCs 3 000B'I3KOBOIO aBTEHTU(IKAIIEI0 KITIEHTA.

7.5.1.3. 3MiHHMTH HOMep MOOIITBHOTO Tele(oHy, 10 SIKOTO IiJKIIOYeHUH CepBiC.
7.5.1.4. TligkmrouuTy IeKiibKa TeleOHIB 0 CEPBiCy SIK 0 OCHOBHOI, TakK i JOJaTKOBUX KapTOK, 3B’ s13aHuX 3 KapTkoBuM/[I0TOUHIM paxyHKOM.

7.5.2.
7.5.2.

bank mae mpaso:

1. He nancunatu SMS moBinoMJIeHHS Ha TpaH3aKIii 32 KAPTKOBUMH paxyHKaMu cyMoro MeHII Hix 10,00 (necats) rpuBeHp (BKIIOYHO) LIS
paxyHkiB y rpuBHi Ta 0,30 (Hynp mimmx TpuansaTh cotux) noiapis CILIA/EBpo mns paxyHkiB y momapax CLLIA/EBpo BiAmoBimHO, KpiM
TpaH3akuiii Ha 1 rpH., Card Verification Ta MoBiqOMIICHHS PO HEYCIILITHI TPaH3aKIIii.

7.5.2.2. TlpunuHUTH HagaHHS CEPBICY B pasi BiIMOBH KIJIIEHTOM Bijl KOPHCTYBAaHHS CEPBICOM Ta y BUIAJIKaX IEpPeIIiK SKUX 3a3HadeHui y . 6.15.10

Ta 6.15.11 poro Jlorosopy

7.5.2.3. IlpunuHuTH HamaHHA cepBicy B pasi 3akputts KapTtroBoro/ITotounoro paxyHky Kiienra.
7.5.2.4. TIpunuHUTH HAJAHHS CEPBICY B pa3i 3aKiHYCHHs CTPOKY il KapTKH (BCiX KapTOK), 110 3B’s13aHi 3 KapTkoBuM/[TOTOYHIM paxyHKOM.
7.5.2.5. TlpunuHATH HAJAHHS CepBicy Ha MEBHUIT HOMEP MOOLIBFHOTO Tene(oHy B pasi, SKIIO Takuii HoMep MOOLTEHOTO TenehoHy OyB 3a3HAYCHHI

Kiientom y 3asBi mpo HaganHs BaHKIBCBKOI MOCIYTW MOMIJIKOBO Ta B BaHK 3BepTaeThcsi HEHANCKHUH OTPUMYBAd BiIIIOBIIHUX
HIOBiIOMJICHB 13 3asBOI0/CKaprol0 Mpo MPUIMHEHHS 1X BiJIPaBICHHS.

7.5.2.6. He moeepraru KiieHTy cyMmy KOITIB, CIUIAYCHUX Y BUIJISAI OIJIATH 32 HAJIAaHHS CEPBICY, B pa3i BiIMOBH BiJl KOPUCTYBaHHS CepBicOM abo

y pazi 3akpuTTs paxyHky Kiienra.

7.5.2.7. 3nilicHioBaty po3cuiky SMS-moBigomiieHb iHGOPMAIIIHOTO Ta PEKIAMHOTO XapakTepy Ha MOOUIbHUI Tepminan KiienTa.
7.5.2.8. SIkimo HajaHHs cepBicy Oyyo NPUIMHEHO Yy BianosiaHoCTI 10 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo JloroBopy, MOHOBICHHS HAJIAHHS CEpBiCY

SMS-

HOBi}lOMHeHL TMPOBOAUTHCS 32 OKPEMOIO 3asBo0 Ha OGCJ’IyFOByBaHHﬂ Kitienra TMOJIaHOK y MarnepoBOMYy BHFJ’IH}Ii 6€3HOCGpeZ[HLO J10 BaHKy,

abo muisixoM 3BepHeHHs kiieHta a0 Konrtakt-llentpy banky (m3Binok Ha 0 800 500 999 3i cBoro ¢dinancoBoro Homepa Tenedony), abo 3
BuKopHcTaHHsIM RB24. [lucraHmiifHe miIKIIOYeHHS TOCTYTH BiIOYBAETHCS 3 000B'SI3KOBOIO aBTCHTU(IKAII€I0 KITIEHTA.

7.6.

7.6.1.
7.6.1.

7.6.1.
7.6.2.
7.6.2.
7.6.2.

8.1.

8.2.
8.2.1

8.2.2

8.2.3
8.2.4

8.25

OO00B’S3KH CTOPIH:
Kiienr 30008’ 13anmit:

1. OmrauyBaru mociyru banky 3 o6cimyroByBaHHs cepBicy «SMS-0aHKiHT», 3TiJHO 3 YUHHAMH HA MOMEHT HaJaHHS TaKuX mociyr Tapudamu
Banky Ha 00CcIyroBYBaHHS KITI€HTIB-(i3UIHHUX OCi0.

2. Ilicns 3mian Homepy Mo0inbHOTO TenedoHy MOBiJOMHUTH 1po 1ie baHk.
Bank 30008’ s13aHwMA:

1. Tigxmountu Kimienra o cepricy «SMS-6aHKiHD».

2. 3ale3neunTy HaZaHHA CepBiCY BIAMIOBITHO 10 YMOB EOTO JlorOBOpY.

8. YMOBMU BIJKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

Bank Binkpusae KiieHTy 3rinHo 3 3asBOI0 Ha NpPHEIHAHHS Ta MPU HaJaHHI HAM BCiX HEOOXiIHHMX JOKYMEHTIB, Y BIAMOBIAHOCTI 3 YHMHHUM
3aKOHOAABCTBOM YKpainu, [loTouHnil paxyHOK y HalioHanbpHiH, a00 iHO3eMHill BamoTax, ab0 y GaHKIBCHKMX MeTanax (30J10To, cpibio) Ta
3IiHCHIOE HIOT0 PO3paxyHKOBO-KacOBe 0OCIYrOBYBaHHS 3 TOTPHUMAHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA Ta BHYTPIIIHIX TOJ0KeHb baHKy.
[ToTouHi paxyHKH, 110 BiAKPUBAIOTHCS OJHIEIO (Hi3UIHOIO 0c000F0 Ha iM's 1HIIOT (hi3UdHOT 0cOOH /Ha iM'st MaTIOMITHIX 0ci0/ Ha iM'st Pi3UYHOT
0oco0u, BU3HAHOI Cy/IOM HEZ€3JaTHO/ Ha IM'st (pi3UYHOT 0COOH, IUBIITBHA JII€3IaTHICTH K0T OOMEXKeHa, BIIKPHBAIOTHCS Ta 00CTYTOBYIOThCS
3riJJHO BUMOT J{F040r0 3aKOHOJIABCTBA T4 HOPMATHBHO-IIPABOBHX aKTiB YKpaiHH.
Bank 3000B’s13y€eThCs:
3nilicHIOBaTH ormepalii 3a po3paxyHKOBO-KaCOBUMHU IOKYMEHTaMH, L0 Hamidnuil 1o baHKy mpoTsrom ormepaiiifHOro 4acy B JA€Hb
iX  Haaxo/pKeHHS. Po3paxyHKOBI JOKYMEHTH, IO HA[iHIUIM Micis OIepaliiHOro 4Yacy BHKOHYIOTBCS HE Ii3HIllle HACTYITHOTO
omepariifHoro gHA. 3a OGaxaHHaM KirieHTa, mmaTikHI NOKyMEHTH, IO HAAIHNUIM ICHIS ONEparifHOrO dYacy, HpH HAasBHOCTI
TEXHIYHOI MOJJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTA3i MOTOYHOTO omepamniitHoro quA. OnepamiifHuil Yac BU3HAYAETHCST
BHYTpPIIIHIMK JOKyMeHTaMH OaHKy. JlokyMeHTH, SIKi Ha[iiIm 10 GaHKy y BUXIiJHI Ta CBATKOBI J{HI BUKOHYIOTBCSI OAHKOM HAaCTYITHOTO
orepariitHoro aHs.
3niiicHIOBaTH PO3pPaxyHKOBI Ta KAacoBi orepauii BiJMOBIAHO 10 YHMHHOTO 3aKOHOJABCTBA YKpaiHM B MeXaX 3aJMIIKIB KOLITIB,
0aHKIBCBKMX METaliB Ha paxyHKy KirieHTa Ha moudaTok omepauiitnoro aHs. B pasi TexHiuHOT MOXIHBOCTI BaHK BUKOHYE pO3paxyHKOBI
Ta KacoBi omeparii 3 ypaxyBaHHIM CyM, LI0 HaJiHIIIA MPOTATOM OIEPaliiHOTO [THS.
3abe3nevyBaTH 3apaxyBaHHs KOILITIB Ha paxyHOK KitieHTa y BiIOBIXHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3nilicHIOBaTH NPHHAOM Ta BHUJAa4y TOTIBKM BIANOBIHO 10 YMHHOTO 3aKOHOJABCTBA, B TOMY YHCII HOpPMAaTHBHO-NIPABOBUX aKTiB
HamionaneHoro banky Ykpainu.
V pasi BTpati BUIKCKH 3 0COOOBOTO paxyHKY 3a MUCbMOBOIO 3asBoro Kirienrta, Bank Buae xyOiikaT BUIMCKH y mamneposiid ¢popmi, aje
3a CTpOK He OumblMid HiX 5 (I’ATh) MONEPEAHIX KaJCeHIAPHUX POKIB 3 MOMEHTY 3BepHeHHs KiiieHTa, BIIIOBIOHO [0 BCTAHOBJICHUX
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8.2.6

8.2.7

8.2.8
8.2.9

tapu¢iB baHky.

BukonyBaru nopyuenns KiienTta B iHO3eMHIH BamoTi, 0aHKIBCBKHX MeTalax y HOPsAKY Ta oOcsrax, nepeadadeHnx BIMOTaMU YHHHOTO
3aKOHOZABCTBA Y KpaiHM.

3MiMCHUTH  KYMiBJIIO/IPOA&XK/KOHBEPTALIII0 1HO3EMHOI BaIOTH, OaHKIBCBKMX METaliB B MOPSAKY, I[eper0aueHOMY YHHHHM
3aKOHOIABCTBOM YKpaiHW, Ha mifcraBi  3asBok KiieHTa, 32 yMOBH HasBHOCTI HiJTBEpKYIOUHX NOKYMEHTIB Ta KOIUTIB Ha PaxyHky
Kitienra, HeoOXiTHUX sl 3MIMCHEHHS  Omeparlii, CIUIaTH KOMiciifHOT BUHaropoau baHKy Ta CIiaTé IUIaTeXiB, BiIIOBIIHO IO BUMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHH.

BukonyBati 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOABCTBA Y KpalHU.

3abe3neunTr 30epeXCHHS TPOUIOBHX KOIITIB, 0aHKIBCHKHX METANiB, IO OONIKOBYIOThCS Ha paxyHKy Kiienray Banky. ¥V Bumamky
HasBHOCTI CyMHIBIB B cmpamxHocti migmucy KiieHta Ha momaHomy B baHk nokymeHTi, BaHK BiIMOBIsi€ y BHKOHAHHI TaKoro
JIOKYMEHTa, MPO II0 POOUTHCS BiIMITKA HAa OAAHOMY JOKYMEHTI.

8.3 KutieHT 3000B’13y€ThCsL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BUKOPHCTOBYBATH PaXyHOK JUIs OTPUMaHHS JOXOJIB 3 JUKEPEJIOM iX MOXOKEeHHs 3 YKpaiHH, 1110 BUILIaYyIOThest KitieHTy-Hepe3uneHTy
IHIIOI0 (PiI3UYHOI0 0CO00I0-HEPE3UICHTOM i MiUIIrafoTh OMOAATKYBAaHHIO Y BiAmoBixHOCTI 10 [TogaTkoBOro Koaekcy YKpaiHu.
JloTpuMyBaTHCsl NIPUHIWINB OpraHizamii Oe3roTiBKOBHX pPO3paxyHKiB, iX ()OopM, CTaHIapTiB JOKYMEHTIB 1 JOKyMEHTOOOIry, IO
BIPOBA/DKEHI B YKpaiHi, Ta BCTAHOBJICHHUX IIPABHJI BEJICHHS KaCOBUX OIIepariii.

TlosimommsiTu bank y mopsinky, nepenbaueHOMY YMHHHAM 3aKOHOJABCTBOM YKpaiHH, NMPO 3apaxyBaHHS Ha paxyHOK KiieHTa KOIITiB,
mo oMy He HalleKaTh, 1 TOBEPHYTH KOIITH:

e y Hal[iOHANBHIN BaIIOTI Ta OAHKIBCHKUX MeTanax — y 3-IeHHUI TepMiH 3 THS HaJXO/HKEHHS Ha PaXyHOK;

® B iHO3EMHIl BAMIOTI— Y 2-JICHHHUIA TEPMIH 3 THS HaJIXO/DKCHHS Ha PO3TOJIIBUNI PaXyHOK.

HapmaBatu baHky 3asBKy Ha OTpHMaHHS TOTiBKOBHX KOIITIiB 3 KacH baHKy HanepenoaHi IHA OTpUMaHHS. Y pasi 3HATTS 3 paXyHKY 3JIHBKiB
0aHKIBCHKHMX METAJIB, MONEPeaUTH Tpo 11¢ bank 3a 3 (Tpr) OaHKIBCHKUX JIHI JI0 3HATTS 3J7IMBKIB.

CBo€uacHo 3Ii/iCHIOBaTH OILIATYy 32 BUKOHaHI baHkoM omepartii i HajaHi MOCITYTH, BIAMOBIIHO 110 Aitounx TapudiB baHky.

IIpn 3nificHeHHi omepaniii B iHO3eMHIH BaIOTI, 3a SIKUMHM BaHK BHCTYIa€ areHTOM BAJIIOTHOI'O KOHTPONIO, B CTPOK He Oinbl, HiXk 3
KaJICHJAapHHUX JHI 3 yacy oTpuMaHoi Bixl baHky BUMOTH, HajaBaTid baHKy BCi HEOOXiMHI UIS 3AIHCHEHHS TAKUX OTEpAaIliif JOKYMEHTH
(opuriHaJK Ta KOMii, 3aCBiUCHI HAJIC)KHUM YHHOM) BIJMOBITHO IO YAHHOTO 3aKOHOJABCTBA Y KpaiHH, a TAKOXK JOJATKOBI TOKYMEHTH
Ha BuMory banky.

Hapnaru indopmartiro crocoBHo inenTudikanii ocoou KimienTa (Ta HOro npeacTaBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXIAHY 111 BHKOHAHHS
Bankom BuMor 3akoHOgaBCTBA Y cdepi 3an00iranHs Ta MPOTUIT Jierasizaii (BiIMUBAHHIO) TOXO/iB, OJCPKaHUX 3II0YMHHIM HITIXOM, 200
(hiHaHCYBaHHIO TEPOPU3MY.

Jnis 3apaxyBaHHS TOTiBKOBHX KomTiB Ha [lortounmii paxyHok KitieHT-HepesmzmeHT nomaTkoBo Hajgae baHKy HDOKyMeHTH, 11O
HiATBEPIKYIOTH [Kepena iX MOXOIKEHHS.

8.4. KiieHT Mae mpago:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOoCTiiHO PO3NOPSPKATUCS KOLITAMH HA CBOEMY PaxyHKY 3 IOTPMMaHHIM BUMOT YHHHOT'O 3aKOHO/IaBCTBA, 32 BUHATKOM IPUMYCOBOTO
CITUCAHHSA (CTATHEHHS) KOIITIB.

OTpuMyBaTH TOTiBKOBi KOIITH, OaHKIBCbKI METAJIM 32 YMOBH HAsIBHOCTI KOIITIB HA PaxyHKY.

Bumaratu cBoe4acHOT0 i IOBHOTO 3/IiiICHEHHS PO3PAaxXyHKIB Ta iHIINX 00YMOBJIEHHX UM J{OTOBOPOM MOCITYT.

3akputy cBiif paxyHok B baHky y Oyab-siKMi yac 3riJHO yMOB YMHHHX TapuQiB Ta HOpMaTHBHO-NipaBoBux akTiB HBY, Ta BinmoBigHo
JI0 TOJIOKEHb 11boro JloroBopy.

8.5. bBank mae mpaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi HagaHHA 10 BaHKy MIaTDKHUX TOKYMEHTIB JUIs NPOBEICHHS OIepalliid, siki cynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHH, abo
y pasi odpopmuenHs KiieHTOM IUIAaTKHUX/KaCOBHX JOKYMEHTIB 3 MOPYIICHHSM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
HOPMaTUBHO - TpaBoBUX akTiB HBY, MOTHBOBaHO, 3 MOCHJIAHHSIM Ha TiICTaBH, NepeadavyeHi YWMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH iX KitieHty.

Binmosmsata KitieHTy y Bumadi roTiBku, 0aHKiBCBKIX METAJIB Y BUIAAKY HEMOAaHHS HAM IOIIEPETHBO 3asBKH Ha iX OTPUMAaHHS.
31iliCHIOBaTH PUMYCOBE CITUCAHHS (CTSATHEHH!) 3 paxXyHKy y BUIaJKax, Iepe0aueHNX YNHHAM 3aKOHOJJABCTBOM Y KpaiHHU.
3niliCHIOBaTH JOTOBIpHE CHHCAHHS TPOIIOBUX KOIITIB 32 PO3paxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KilieHTa, B po3mipax,
mo TnependaveHi AIIOYMMH Ha JaTy IPOBEJeHHs BilOBiqHOI onepauii Tapudamu banky.

3riflH0 YMHHOTO 3aKOHOJABCTBA YKpaiHu BuMaratd Bijg KiieHTa MOBHY iH(OpMAIli0 MpO omepailii Mo paxyHKy, ska nependadeHa
HOpMaTHUBHO-TIpaBoBUMH aktamu HBY.

[ToBepHytr KnienTy Ge3 BUKOHAHHS IUIATDKHI JOPYYEHHS B iHO3EMHii BaIiOTi, 0aHKIBCHKUX METaJIaX, 3asBH IPO KYIIBIIO a0 MPOAax
IHO3EMHOI BaJIFOTH, OaHKIBCHKHX METAIB Y BHIAAKax iX 0OPMIICHHS 3 TMOPYLICHHSIM BUMOT 3aKOHOJABCTBA YKpAiHH, B TOMY YHCIIi
Taki, [0 HE BIAMOBIIAIOTh BHMOTaM BAIOTHOTO 3aKOHOIABCTBa Ta/abo B pasi BIICYTHOCTI NOKYMEHTIB, sIKi MOTPiOHI AJSL KYMIiBIi
iHO3eMHO1 BamiOTH, OaHKIBCBKMX MeTaniB Ha MBPY Ta mns 3pilicHeHHs bBaHkoM — BaTIOTHOTO KOHTPONIO 3a MPaBOMIpPHICTIO
nepepaxyBaHHs iHO3eMHOI BaIIOTH 3 paxyHKy KuieHTa.

VY pasi HeHaaHHS KJIIEHTOM, 3 SKAM BCTAHOBJICHI JiOBI BiJHOCHHH, HEOOXiaHOT iH(popMartii 11s imeHTH]iKaIll Ta BUBYCHHS (iHAHCOBOT
IismpHOCTI BaHk Mae mpaBo BigMOBHTH oMy B ITPOBE/ICHHI MOAAIBIINX (PiHAHCOBHUX OMEPALliid.

Bank Mae mpaBo BiIMOBUTHCS Bijl IpOBeeHHs (iHAHCOBOI onepallii y pasi, ko (iHaHCOBa omepallis MiCTHTh O3HAKH TaKoi, 1110 3TiHO
3 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta HPOTHIiIO Jieraiizamii (BiAMHBAHHIO) IOXO[IB, OJEpP)KAHUX 3JIOYMHHHM LUIIXOM, abo
(hiHAaHCYBaHHIO TEpOPU3MY» IiIsirae (piHAHCOBOMY MOHITOPHHTY, Ta HOBiIOMHTH Hpo Ie CHerjianbHO yINOBHOBaXXEHHI OpTraH.
Bank Mae mpaBo 3ynMHUTH TpOBEAEHHs (iHAHCOBOI omepamil y pasi, skmo KiieHToM He HamaHI JOKYMEHTH Ui 00OB’SI3KOBOTO
YU BHYTPIOIHKOTO (HiHAHCOBOTO MOHITOPHMHTY, Taka OIlepalis MICTUTh O3HAKH, IO MiUIATal0Th 0O0B’S3KOBOMY YW BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHUH 3YIIHHUTH TPOBEICHHS (PiHAHCOBOI OIepallii, Ko ii y9acHHKOM a00 BUTOI00]IEp KyBadeM
3a Helo € 0c00a, SIKY BKIFOUSHO JI0 MepesliKy 0ci0, OB’ I3aHuX i3 3/1iHICHEHHSIM TEPOPUCTUYHOI HisTIbHOCTI a00 MI0JI0 SKUX 3aCTOCOBAHO
MIDKHapOHI CaHKIil.

ITpu BiamoBi 3 6oky Kiienta 3xiiicHioBaTn ormuiaty GaHKIBCHKUX MOCIyr, mepexdadenux uumm JloroBopom, 3a Tapudamu, Ail04uMu
Ha MOMEHT 3ifiCHEHHS PO3paxyHKOBO-KacoBoi omnepaii, bank mae mpaBo BiaMoButu KiieHTy B HagaHHI MOCIYT, a TAKOXK BUMAaraTu
po3ipBaHHS 1IHOTO [0rOBOPY B OXHOCTOPOHHBOMY MOPSIKY.

8.6. Ilpwm 3milicHeHHI po3paxyHKOBUX orepariii KitieHT 3acTocoBye B CBOTH IisIIBHOCTI BCi (POPMU IUIATHKHUX IHCTPYMEHTIB, ITepe10aueHi YHHHUM
3aKOHOMABCTBOM YKpaiHM (B TOMY YHCII HOpPMaTUBHO-TpaBoBUMH akTtamu HBY). PospaxyHkoBi nokymeHTH momarotecs 10 banky Ha
rarnepoBoMy Hocil, abo B enekTpoHHil Gopmi 3a ymoBn Bukopuctanus RB24 (kpim onepariiii o paxyHkam y OaHKIBCBKHAX METaJIax).

8.7. TlpoueHTH Ha 3aJIUIIOK KOLITIB, 10 3HAXOAIAThCs Ha paxyHKy KitieHTa, HapaXOBYIOTHCs BIAMOBITHO /10 BCTAHOBJICHHUX Tapu]iB OaHKY.

8.8. B pasi Henomanus KiieHTOM IUIAaTKHOTO IOpYYEHHs a0o 3asBH Ha IepeKa3 TOTIBKH Ha OIUIATy PO3pPaxyHKOBO-KAaCOBOTO OOCIIYyrOBYBaHHS

B

CTPOKH, 1110 BcraHoBieHi Tapudamu banky st orutaté BianosinHoT nocnyry, KiieHt nqopyvae banky npoBoguTH 1OTOBipHE CHHUCAHHS
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8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

KOIITIB 3a PO3paxyHKOBO-Kacose oOciyroByBaHHs 3 [ToTouHoTO(MX) paxyHKy(iB), BinkpuTux y banky B po3mipax, o nependadeHi JiI09nMu
tapudamu. IIpu npomy BuHaropoan 3a PKO paxyHKiB y iHO3eMHiH BaioTi, 0aHKIBCHKHX MeTalax IIOBHHHI OyTH cIutadeHi (crucasi) 3
MIOTOYHOTO PaxyHKy y HaIllOHAIBHIN BAIIOTI, BIAKpHUTOTrO Y bauky.

3a HecBoeyacHe NoBepHEHHsI baHky moMmikoBo 3apaxoBaHux Ha Paxynok Kiienta xomris, Kiienr crutauye banky nento B posmipi 0,1%
BiJl CYMH HETIOBEpHEHMX KOIUTIB 3a KOXHHUH JICHb NPOCTPOUCHHS, IIOYMHAIOYHN 3 YETBEPTOrO ITHS BiJ JaTH OTPHMAHHS ITOBITOMIICHHS BiJ
Banky a0o O6aHKy-TIaTHHKA PO 3iHCHEHHS MOMMIIKOBOTO IIepeKasy A0 THs MOBEPHEHHS IPOIIOBUX KOIITIB BKIIOYHO.

Bank He Hece BiINMOBiAANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI omeparii Ha MiJICTaBl IUIATHKHOTO JOKyMEHTa y BHIAJKY, AKuIo miamuc Kiienra
Ha IUIATDKHOMY JOKYMEHTi OyB MiIpoOieHHH 1 SKIIO BiACYTHS BHHA BiAIOBIIAIFHOTO ONEpaliiiHOro mpamiBHuka baHky.

Bank He Hece BiIOBITAIBFHOCTI 32 JOCTOBIPHICTB 3MICTY PO3paXyHKOBOTO JOKyMeHTa, oopmieHoro KitieHToM, 1 Bei cynepedky, siki MOXXyTh
BUHHUKHYTH 3 IMX NHUTaHb MDK KilieHTOM Ta oTpuMyBaueM (CTATyBaueM) KOIUTIB MalOTh BHPIIIYBAaTHCS MDK HHMH B CyJOBOMY IOPSAKY
0e3 yuacri banky.

BinnosinaneHicTh 3a BiAMOBIAHICTE iHQOpMarii, 3a3Ha4YeHOI B PO3PaXyHKOBOMY JOKYMEHTI, CYTi omeparlii, 3a KO0 3IiiCHIOEThCS TepeKas,
Hece KuieHr, sikuii y pasi ii HeBiImoBiAHOCTI 30008’ A3aHUI BiAIKOAOBYBaTH baHKy 3aBIaHy BHACTIJOK IIOTO MIKOAY.

3a HeonepkaHHsA cBoedacHO KiieHToM 3amoBieHoi BiamosigHo ao 1.8.3.4. JloroBopy, roTiBKH, OaHKiBCHKHMX MeTaliB 3 BHHHU KitieHTa,
Kiienr 3000B’s3annit Ha BHMoOry baHKy crutatuTd mrpad y po3Mipi 1 % (oxuH BiICOTOK) BiJ 3aMOBJIEHOI CyMHU.

VY pa3i nputsrHenHs baHky 10 BIINOBIZadbHOCTI 3a MOpYIIEHHS BaTIOTHOTO 3aKOHOJABCTBA, IO crajocs 3 BUHU Kienra, KimieHT
BiAIKoOBYe baHKy 3aBaHi 30MTKH y TOBHOMY 00CSI31.

[Ipu BUKOpUCTaHHI AJIS 3AIHCHEHHS PO3pPaxXyHKIB €JEKTPOHHOI IOIUTH, TEIEKCHOTO 3B A3Ky a00 MDKHApOIHOI MiXKOaHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BIINOBITAIBHICTH 3a HECBOE€YacHE a00 HEHaIC)KHE BHKOHAHHS OaHKIBCHKOI omepariii o 3apaxyBaHHIO KOINTIB
Ha Paxynokx KiieHta y Bumaaky nopymeHHsS OaHKOM-BiAIIPaBHHKOM IIOJIOKEHb 1 3000B‘s3aHb, BHUKIAACHHX Yy BIJIIOBITHHX
Mi>KOaHKIBCHKHX JIOTOBOPAX MPO BiIKPHUTTS KOPECIOHACHTCHKUX PaxyHKiB, CTaHAApTiB Ta npasiu, Bukiaaenux y SWIFT User Handbook,
JIIOYNX Ha JaTy 3AiHCHCHHS IUIaTexYy.

BaHk 3BUTBHAETHCS BijI BiIOBITAIFHOCTI 32 HEBUKOHAHHS (HEHAJIG)KHE BUKOHAHHS) 3000B’13aHb 33 JaHUM J[0OTOBOPOM y TOMY BHITKY, SIKIIO
Y BIANOBIZHOCTI 3 YHHHUM 3aKOHOIABCTBOM YKpaiHu Oyle MpOBEJCHO MPUMYCOBE CIUCaHHA (CTATHEHHs) KowTiB 3 Paxynky Kiienra abo
HaKJIaJIeHUH apellT Ha TPOLIOBI KOIITH Ha PaXyHKy/ax B MOpsKy, epea0daueHoMy YHHHHM 3aKOHOZABCTBOM YKpaiHH.

V pasi 3akpurts [lorounoro paxynky, bank Bunae KiieHTy roTiBkoro, 6aHKIBCBKUMH MeTaJlaMH a00 IepepaxoBye 3a JOPYyYSHHIM KITi€HTa
(3as1BH Ha 3aKPUTTS paXyHKY) Ha 1HIIHNI 0COOOBHI paxyHOK, Bu3HaueHHi KiTieHTOM y 3as1Bi Ha 3aKpUTTS PaxyHKY, BCIO CyMY 3aJIMIIKY KOIITIB,
OaHKIBCHKUX MeTaniB Ha [loTouHOMY paxyHKY.

Oco0.1MBOCTi 00CJYroByBaHHSI MOTOYHHUX PAaXyHKiB, Binkputux ¢izuuHiii ocodi 3rizno loroBopy mpo B3aemoniio 3 /lep:kaBHOIO
cneniajaizoBaHol0 ¢iHaHCOBOI YCTaHOBOIO «JlepxkaBHu (OHA CHPHUAHHA MOJOLIKHOMY :KHTJOBOMY OymiBHMUTBY» (nami —
JlepKMOJI0AbKUTII0):

8.18.1. Kuient Hamae posmopsyvkeHHs (mopydae) BaHky 3aiiicHIOBaTH DOTOBIpHE CIHMCAHHS TPOIIOBHX KOIITIB 3 PaxyHKy Ha KOPHCTbH
Jlep>kMOI0ABKUTIIA, pETiOHANBEHUX  YIPABIIHB/INOTEYHOr0 LEeHTpY Jlep’KMOJOIBKHUTIA (Hami — perioHalbHi  yIPaBIiHHS
JlepxMoJIoARKUTIa), 3a0yn0BHUKA (YIPaBHUTENs, 3aMOBHHKA, IPo/iaBLis), JlepikaBHOT ka3HaveHCchbKol city)kOM YKpaiHu Ta ii TepuUTOpiaIbHIX
OprasiB, Ha KOPUCTH iHIIOTO OTpUMYyBaya — (hi3ndHOT 0cobn y pa3i 3aminu croponu (KitieHTa Ha 1110 0c00y) B 1OTOBOPI PO 00CITyrOBYBaHHS
KOWITiB Ui OynaiBHUNTBA (MPUAOAHHS) JOCTYITHOTO JKHTIA, YKIAJCHOTO 3 PEriOHaNbHMM YHpaBIiHHAM JIep)KMOJIOABKUTIA, 3TiTHO 3
[Nopsiakom 3a0e3neyeHHs TPOMasH JOCTYITHUM JKUTIIOM, 3aTBepKeHNM ocTaHoBoI0 Kabinery MinictpiB Ykpainu Big 11.02.2009 Ne 140
(31 3minamu) Ta [lopsakoM BUKOpPHCTaHHS KOIITIB, Meper0adeHNX y Iep:KaBHOMY OIO/DKETI Ha BIATIOBITHHUI piK JUIS HaJaHHS JIEpKaBHOL
MIATPAMKA 3 METOI0 OyniBHUNTBA (MpUAOAHHS) IOCTYITHOTO KHTIA, 3aTBEpPKEHHM rocTtaHOBoro Kabinery MiHicTtpiB Ykpainu Bim 29
moTtoro 2012 p. Ne 193, Topsiakis 3a0e3nedeHHs] TPOMAJISH TOCTYITHUM JKHUTIIOM, 3aTBEpKECHUX OpraHaMH MiCIIEBOTO CAMOBPSTyBaHHSI
(micbkuit Ta o6nacHui 6ropkeTn)(nani — [Topsinok Bukopucranus Komris).

Onepariii 3a PaxyHKoM (32 BUKJIFOUEHHSIM apellTy KOIITIB Ta/abo TX MPUMYCOBOTO CITHCAHHS y BiAMOBIIHOCTI 10 YUHHOTO 3aKOHOIaBCTBA
Ykpainu) 301CHIOIOTHCS BUKIIIOYHO HA ITiICTaBi:

- nopydenHs1 KitieHTa Ha IOTOBipHE CIIMCaHHS, BU3HAYEHOTO Y 3asBi HA MPHETHAHHS;
- IIATDKHUX JopydeHb KimieHTa, siki monepeaHbo MMCbMOBO TOTOKeHI 3 JIepyKMOII0IbKHTIIO.

8.18.2. Ilignucanusam 3asiBH Ha MIPHEIHAHHSA 10 IIBOTO noroBopy KimieHT nopydae baHky koskHOTO pa3y 3fiiicHIoBaTH J[oroBipHE CIIICaHHS,
nependayeHe UM IMyHKTOM, Y BUIAJKy OTPUMaHHS Bix J{ep>KMOJIOIBKHUTIIA/pEriOHaIbHOTO yIpaBIiHHA J{epKMOJIOABKHUTIA, MTHCEMOBOTO
JIICTa-PO3NOPSIKEHHS, i IIHCaHOTo YIIOBHOBaKCHUM IpeACTaBHUKOM Jlep:KMO0ABbKUTIIA/PETiOHANTBEHOTO yIpaBIiHHA
Jlep>KMOJIOABXKUTIIA, TOJOBHUM OyXrajTtepoM, Ta CKpIMJIEHOro medyatkoro, sikuii BuzHadatume [1IB Kiienta, Homep PaxyHky, 3 sikoro
3IifICHIOBATUMETBCS CIIMCAHHS, CyMY, sIKa MIOBUHHA OyTH criucaHa 3 PaxyHKy, oTpuMyBaua Ta peKBi3UTH PaxyHKY, Ha SIKMH MOBHHHA OyTH
nepepaxoBaHa crmcaHa 3 PaxyHky cyma.

JloroBipHe cricaHHs, BKa3aHE y IIbOMY ITyHKTI 37iHCHIOEThCS BaHKOM Ha MiJCcTaBi BiAMIOBITHOTO MEMOPIaJbHOTO OpAEpy HE Mi3Hile
HACTYIHOTO OaHKiBCHKOTO JHS IMICIs OTPUMaHHS BiJ J{epKMOJIOIBKHTIA/PEriOHaIBHOTO YIIpaBIiHHsA Jlep)KMOIOABKUTIA BiIIOBITHOTO
JIUCTA-PO3MOPSPKEHHSI, B CyMi, BKa3aHill y TAKOMY JIUCTi-PO3IOPSDKEHHI, IPH [[bOMY CIIHCAHHSI 3AiHCHIOEThCsl BaHKOM BUKITIOYHO y BULIATKY
JOCTATHOCTI KOIITIB Ha PaxyHKy 111 3/1i/{CHEHHS TaKOTO CIUCaHHS.

8.18.3. 3akpuTrs PaxyHKy Ta OTpHMAaHHS 3aJIMIIKY KOIITIB, IO 3HAXOAATHCS HA HHOMY HA MOMEHT 3aKPHUTTS, 3[IHCHIOETHCS BUKITIOYHO 32
YMOBH IIOTIEPETHHOTO TIOTOPKEHHSI TaKUX il 13 J{epKMOIIOIBKUTIIOM/PETiOHaIbHAM YIPABIiHHIM J{ep KMOIOIBKHTIIA.

8.18.4. Ilinnucanusam 3asBu Ha npHeaHaHHs 1boro JoroBopy Kiient Hamae banky n03Bin po3kpuBatu JIep:kMoI0bKHUTITY/perioHaTbHOMY
YIpaBIiHHIO JepKMOIOIBKUTIA y Oyab-IKuid crocid 0y np-aKy iHpopmarito mpo KimieHra, mo ckiamae 6aHKIBChKY TAEMHUIIIO (Y TOMY YUCTL
iHpOopMaIito mpo BimkputTs PaxyHKy 3rigHo nporo JJoroBopy, cran PaxyHky Ta OyIb-siKi IPOBEIEHI 32 HUM OIepaIlii, TOIIo).

8.18.5. KitieHT Mae mpaBo 3a MACHMOBUM TOTOKEHHSIM Jep:KMOJIOABKATIIA/PETIOHATBHOTO YIPABIiHHS J{epKMONOIBKATIIA HATATH

MPaBO PO3MOPSHKEHHST paxyHKOM TpeTiii oco0i nuisixom odopmieHHs goBipeHocti y Banky abo HoTapianbHO 3aBipeHOT IOBIPEHOCTI.
Odopmitennst goBipeHocTi y banky 3aificHIoeThCs 3riiHO GopMu Ta npaBi 0)OPMIICHHS 3aTBEPKEHUX BHYTPIIIHIMU JOKyMeHTaMu baHky.

8.18.6. KiieHT Mae mpaBo pO3HNOPSAMTHCS MPABOM Ha 3AJUIIKH HAa paXyHKax Ha BHUIIAJ0K CBOEI CMepTi, 3poOMBILIM 3aloBigajabHE
PO3IOPSIPKEHHS 3a MHCHbMOBHM IOT0/DKEHHAM JIepyKMOJIOIBKUTIIA/PEriOHATIEHOTO YIpaBiHHs JIepKMOJIOABKUTIIA.

Oco0.1uBOCTi 00CJIYrOBYBAHHS NOTOYHUX PAXYHKIB y 0aHKIBCHKHX MeTaJIax:

8.19.1. 3a posnopsypxenHsM KitieHTa 3a TOTOYHIM paxyHKOM y OaHKIBCHKUX MeTaax 31iHCHIOIOTHCS TaKi orepaii:

8.19.1.1. Ha paxyHOK 3apax0OBYIOTHCSI OaHKIBCHKI METAJIH:

* BHeceHi 0e3 (i3UYHOI IOCTaBKY,;

* TepepaxoBaHi 6€3roTiBKOBHM HIISIXOM 3 HOTOYHOTO abo Iemo3uTHOro paxyHKy KiieHTa, Ha IkoMy 0OTIKOBYIOThCS OAaHKIBCHKI METaIH;
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8.20.

9.1

9.2.

* KyIUICHI 32 JOPYYEHHSIM BIaCHHUKA PaxyHKY.

8.19.1.2. 3 paxyHKY IpOBOASATHCS TaKi BUAATKOBI onepaii:

* BHJIa4ya OaHKIBCHKUX METAIB;

* TepepaxyBaHHS Ha BIACHUI MOTOUHMH a0 neno3uTHUH paxyHok KirienTa;

* mpoJax OAHKIBCHKUX METAIIB;

* mepepaxyBaHHs 3 METOIO 3M1HCHEHHS KOHBEPTAaLlii OHOTO OaHKIBCHKOT'O METaly B 1HIIHH.

8.19.2. BupaTkoBi Ta mpuOyTKoBi omepauii 3a Paxynkom KiieHnta B 6aHKIBCHKHX MeTanax 3A1HCHIOIOThCS baHKOM 3 JOTpHMMaHHAM BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpalHM, BHYTPINIHIX I0JIoXKeHb baHka Ta Ha mixcTasi moganux Kiientom no banky 3asB mpo KymiBimo/mponaxk
0aHKIBCHKOTO METaly, BHECEHHs/BHAAUy OaHKIBCHKOTO MeTaly, IUIAaTDKHOTO JNOpYydYeHHS B OaHKIBCbKOMY MeTanmi. Bumaua OaHKiBCHKHX
MeTaliB 3 paxyHKy KiieHTa 37iHiCHIOETBCS, 3a y3romkeHHsAM KilieHTa, 3MMBKaMM, Macol0 HE MEHINOIO HiX Maca 3JIMBKIB, BHECCHHX Ha
PaxyHOK.

YMoBM HalaHHA NOCJAYrHM KyHiBJi/mpoaasky/KoHBepTauii iHo3eMHOI BaJioTH 200 0aHKIBCHKMX MeTaJiB Ha MiKOaHKiBCbKOMY
BAJIIOTHOMY PHHKY 32 fopy4yeHHsM Kiienra:

8.20.1. Kuient Hanmae 3asBy (momatok Ne 19 mo mporo JoroBopy) mo banky y mamepoBoMy BHUIIIAIL JO MiIPO3ALTY, A€ 0OCTYTOBYEThCS
paxynok KirienTa. 3asBa [i€ mpoTAroM CTPOKY, HEOOX1AHOTO JJIsl BUKOHAHHS TAaKoi BalIOTHOI omepartii.

8.20.2. Kymisms, mpogaxx abo KOHBepTallisi iHO3eMHOI BagoTH (OaHKIBCBKMX MeETalliB) MPOBOJUTHCS OaHKOM Ha TMiAcTaBi Ta y
BiJITIOBITHOCTI JTO BUMOT JIIFOYOTO 3aKOHOABCTBA. 3asBa JIi€ MPOTATOM CTPOKY, HEOOXITHOTO JIi BAKOHAHHS TaKO1 BAJFOTHOI omepaitii, ane
He Ginpire 30 KajJeHapHUX JHIB.

8.20.3. bauk mpuiiMae 10 BUKOHAHHS 3asBYy PO KYIIBIO iHO3eMHOT BAIOTH ITiCIsI MOJaHHS KITIEHTOM JTOKYMEHTIB, SIKi € MiJICTABOIO /IS
KyMiBJIi iHO3eMHOI BAIIOTH (32 HEOOXITHOCTI) Ta micisi mepepaxyBaHHS KiieHToM Ha okpemmuid aHamiTmyHuid paxyHok B AT “Ab
“PATABAHK” komItu B TpUBHSIX y PO3Mipi, 0 MOTPiIOHMUIH T KYHiBJIi iHO3eMHOI BatoTH (0aHKIBCHKHX METaJiB) 3a3HAUCHOI(MX) Y 3asBi.

8.20.4. TlomaHHsAM 3asBM NpO KYMIBIIO iHO3eMHOi BamoTH (OaHKiBchkuX MeraniB) KiieHT nopyuyae banky yrpumartu KoMmiciiiHy
BHHArOPOJY B TPUBHSX, 3T1IHO 3 Ait0ounMH Tapudamu baHKy 3 MOTOYHOTO paxyHKy y TPUBHI, IO BIAKPUTO 32 UM J[0rOBOpOM.

8.20.5. TlomaHHsAM 3as1BH PO MPOAAX iHO3eMHOI BamioT (OaHkiBchkux MertaniB) KitieHT nopydae Banky crucarty 3 IOTOYHOTO PaxyHKY B
iHO3eMHiH BamoTi (0aHKIBCBKMX METaliB), sIKMH BIAKPHUTO 3a UM J[oroBOpoM, CyMy KOLITIB B iHO3eMHi# BatoTi (0aHKIBCHKHMX MeTanax),
IO TIPOJAETHCS Ta y BHMAIKY HPOJAaXy iHO3eMHOI BaTIOTH (OaHKIBCBKMX MeTaidiB) popydae baHKy yTpuMaTH KOMICIHHY BHHAropogy B
TPUBHSX, 3TiHO 3 Ail04nMHU Tapudamu baHKy, 3 KOIITIB, OTPHMMAaHUX BiJ| MPOAAXY iHO3eMHOI BairoTH (OaHKiBChbKHX MetaniB). Cyma He
BUKOPHUCTAHOI 1HO3eMHOI BaTIOTH (0aHKIBCHKMX METAJIiB) MOBEPTAETHCS HA IIOTOYHUI PAXyHOK, 3 AKOTO BOHA OyJIH CIIMCaHa.

8.20.6. TlomaHHsM 3asBH PO KOHBEPTALIif0 iHO3eMHOI BamoTh (6aHKiBcbkux MetaniB) Kimient nopyvae banky nepepaxyBaTu 3 MOTOYHOTO
paxyHKy B iHO3eMHIiH BaIoTi (0aHKIBCEKMX MeTajiax), sIKM BiJKPUTO 3a UM J[0OroBOpoM CyMy iHO3eMHOI BaOTH (0aHKIBCHKHX METAIIB),
10 KOHBEPTYETHCS Y PO3MIipi, SIKMH NOTpiOeH it KoHBepcii Ta Jopy4yae BaHKy yTpuMaTu KOMICiiHy BHHAropoay B I'PHBHSX, 3TiTHO 3
nirounmu Tapudamu barky, 3 paxyHKy y IPUBHSX, III0 BKa3aHO y 3asBi. Y pasi 31ificHeHHs oneparlii 3a KypcoM, HIDKYUM, HDK 3a3HaUCHUH y
3as1Bi, a00 B pa3i HEMOYKJIMBOCTI BUKOHAHHS 3asBH KitieHT nopydae banKy mepepaxyBaTH KOIITH, IO 3JTUIIIINCH HA TIOTOYHUI paXyHOK 3
SIKOTO BOHHU CIHCaHi. Y 3asBi Ha KoHBepTamito KimeHT BKasyeTbcs abo cyma BamoTH (Maccy OaHKIBCHKHX METAlNiB), IO KOHBEPTYETHCS
(mpomaeTbest), a0o cyMa BarOTH (Macy OAHKIBCHKHX METAJIB), IO KYITy€ThCA.

8.20.7. 3a momaHor0 3asBKOI0 baHK Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOIITiB (OaHKIBCHKHX MeTalliB) baHky.

8.20.8. Kypc (kpoc-Kypc) BIAMOBIMHOI YroAu MPO KYMIBIIO, MPOAaX ab0 KOHBEPTAIil0 1HO3eMHOI BATIOTH a00 GaHKIBCHKHX METalliB
BCTaHOBIIOETHCS BaHKOM caMOCTifHO 3 BpaxyBaHHSIM OOMEXCHb BKa3aHHX Y 3asBi KiIi€HTa. B 3asBi KIIieHT Moxe 3a3HauaTH nupoBe
3HA4YeHHsS KypCy KYIIiBIIi, MPOAaxy a00 KOHBepTamii iHo3eMHOI BamoTH (OaHKIBCHKHX METaliB) B TPUBHSAX a00 3a3HAYUTH "3a KypcoM
YIOBHOBa)KEHOTO OaHKy".

8.20.9. JSkmo xyrmuieHa iHO3eMHa BaJIIOTa Ha MKOAHKIBCbKOMY BAJIIOTHOMY PHHKY YKpaiHM He Oyze mepepaxoBaHa 3a MPU3HAYCHHSIM y
BH3HAUEHHU 3aKOHOABCTBOM YKpaiHu cTpok, KimieHT nopydae banky nponaTtu iHO3eMHY BalOTy Ha MXKOaHKIBCBKOMY BaJIFOTHOMY PUHKY
VYkpainu.

8.20.10. bank moBepTae O6e3 BUKOHAHHS 3asBH PO KYIIiBIIIO, MPoak a00 KOHBEPTAIlil0 iHO3€MHOI BAIOTH B Pa3i BiICYyTHOCTI TOKYMEHTIB,
SIKi TOTPiOHI IS KYITiBJI iHO3EMHOT BaJIFOTH Ha Mi>KOaHKIBCHKOMY BaJIOTHOMY PUHKY YKpaiHU Ta JJIs 3AiHCHEHHs yHOBHOBaXKeHMM bankom
BaJIFOTHOTO KOHTPOJIIO 3a IIi€X0 ONepaLi€lo KIIieHTa.

8.20.11. Bank moBepTae 6e3 BUKOHAHHS 3asBH PO KYIIIBIIIO, TIPOJaXk a00 KOHBEPTALIII0 iHO3eMHOT BAITFOTH a00 OaHKIBCHKIX METAIIB, SKIIO
BaHk BUKOHY€ JOKYMEHT MpO apert abo MPHUMYCOBE CIHCAHHS KOIITIB 3 PaxyHKY, SKUH BUKOPHCTOBYETHCS KITIEHTOM Ul KymiBii abo
NPOAaXy IHO3EMHOT BaIIOTH.

8.20.12. bank noBeprae 0e3 BUKOHAHHS 3asBY B pa3i 3akiH4YeHHi ii TepMiHy Aii, BiACyTHOCTI KowTiB st ii BUKOHAHHS abo B IHIIMX
BHIIAJIKaX, Hepen0adeHuX JIF0YUM 3aKOHOIaBCTBOM.

8.20.13. IIpm moBepHeHHi 3asBU, baHk mpocraBiste Ha 3asBi Haamuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a ITIIHUCOM
BI/INOBIIAJIbHOTO BUKOHABIIS Ta KOHTPOJIepa MiIpo3ainy. 3a MICEMOBOIO BUMOTOI0 KilieHTa baHk, micist 3aiiicHeHHs onepartiii 3 KymiBii abo
NpOJaXy iHO3eMHOT BaIIoTH 200 GaHKIBCHKMX METalliB HaJja€ KIi€HTY iH(pOpMaIilo Mpo cyMy KyIjIeHoi abo npoiaHoi iH03eMHOT BaIIoTH ab0
Macy KyIUICHHX a00 MpoJaHuX OaHKIBCHKMX METAJIB y TPOWCHKUX YHIIISX, KYpC, 3a SKUM iHO3€MHA Bai0Ta a00 OaHKIBCBHKI MeTanu Oyiu
KyIUIeHi a0o mpojaaHi Ha MiXOaHKIBCBKOMY BAIIFOTHOMY PHUHKY YKpaiHH, CyMy BCIX BHUTpAT, Ky CIUIATHB KITI€HT 3a MPOBEACHHS MUX
onepauiil. [Hpopmartis HamaeThCs 3a KOKHOIO onepamniecro. BapTicTe HagaHHs Takoi iHGopMarii Bu3HavyeHa fgirounmu Tapudamu banky.

8.20.14. KiieHT Mae mpaBo BigkimmkaTe 3 baHKy, 3asBy Npo KyIiBIIO, MPOJaXK ad0 KOHBEPTAIlil0 iHO3EMHOI BAaJIIOTH a00 0aHKiBCHKUX
MeTaJiB y TMOBHIiil a00 4acTKOBil CyMi IIIIXOM MOJAHHS JIMCTa MPO BiIKIMKaHHS, CKJIAACHOTO B JIOBUIbHIN (opmi. JIucT HamaeTbes 10
migpo3ainy ae oOCIyroBYeThCsl paXyHOK KiieHTa. B pasi sik mo baHk moHic BHTpaTH Ha BHKOHAHHS Takoi 3asiBKM, KJIIEHT TMOBHHEH
KOMIICHCYBATH TaKi BUTPATH.

9. YMOBHU HAJAHHS NTOCJIYT 3 BUKOPUCTAHHAM
CUCTEMM JUCTAHIIIHOHOI' O OBCJOYTOBYBAHHS PAXYHKY

Bank 3xiiicaioe [lucranmiiine o6ciyroByBanus Kiienra 3a gormomoroto CucTeMy AUCTaHIIHOHOTO 00CITyroByBaHHS paxyHKy RB24 3a mmary
(xomiciiiHi BuHaropoau), BusHaueni Tapudamu. Kopucrysanus cepsicamun RB24 He ckacoBye MOIMBOCTI BHKOPHUCTAHHS ManepoOBHX
PO3paxyHKOBHX JOKYMEHTIB, 1110 HAJJAIOThCS Y BCTAHOBJICHOMY YMHHUM 3aKOHOABCTBOM YKpaiHH MOPSIKY Ta HAa yMOBax 11b0ro J[orosopy.

3 meroro 3aificHenns KiieHToM GaHKIBCHKHX OIepalliid, 1o He MOB'sI3aHi 13 3MiiCHeHHIM MiIPUEMHHLIBKOI Ta/abo He3anexHol mpodeciiiHol
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nismeHOCTI, bank, 3a ymoBu HasBHOCTi y KitieHta 3apeectpoBanHoro Ta BepudikoBaHoro B banky Homepa QinancoBoro TenedoHy, Moxe

HaJaBaTH oMy noctyn 1o RB24.

Kiienr nonepenHso o3HaifoMuBest 3 yMOBaMH HaIaHHS MOCIYT 3 BUKopHcTaHHAM RB24, sxi #oro BramTyBanm, maTBepKye CBOIO 3TOIY 3

HUMH Ta CBOIO TOTOBHICTh Ta OakKaHHS BUKOPHCTOBYBAaTH BKa3aHWi cepBic baHKy, nuisxom camocTiiiHOI akTHBaMii 00JIIKOBOTO 3amucCy B

cucreMi. byp-sike iHIIE MHCEMOBE MiATBEPPKEHHS HAsIBHOCTI 3roau KitieHTa 3 1iporo npuBoxy He motpidHO. KilieHTY aBTOMAaTHIHO HaJa€ThCS

MOXJIMBICTB 3a CBOIM Oa)kaHHSIM BUKOpUCTOBYBaTH MoOinbHuil nogatok RB24.

9.3. Kuienr 3aiiicuroe moctyn 10 RB24 yepes mepesxy Internet, a came uepes caiit cucremu RB24 3a anpecoro https://ibank.radabank.com.ua/ a6o
BUKOpHCTOBYI0UH Mo0OinbHui onarox RB24.

9.4. Joctyn no mepexi Internet, a Takox 10 iHIIMX TEXHIYHUX 3aco0iB Ta HPOrPaMHOrO 3a0e3MEUYEHHs, 0 € HEOOXiTHUMH Ul 3IiHCHEHHS
JocTtymy Ha cailT cuctemu RB24, e € npeamerom nporo Jlorosopy, i 3abe3neuyerses KitieHToM caMoCTiitHO i 3a #oro BIacHHi paxyHOK.

9.5. Kuient 3a monomororo RB24 ininitoe, a bauk, 3a paxyHok Kiienra, BUKkoHye GaHKIiBChKi omeparii, BIAMOBiAHO 10 1boro Jloroeopy ta B
paMkax mpaBui i pernameHty podotu RB24 (mami — Pernmament RB24), mo po3mimieHi Ha KoprmopaTuBHOMY caiiti bauky. IHiuiroBaHHS
Kiientom Oynp-sikoi oneparii uepe3 RB24 € mocratHiM minTBepKeHHsIM TOro, o KilieHT o3HAlOMHBCS 3 ~ YMHHMMH Ha BiJITOBiTHHI
MOMEHT YMOBAaMH Ta periaMeHToM BukopuctanHs RB24, Bonn oMy 3po3yMini Ta BiH HOTOJDKYETHCS 3 HUMH Ta INpHIMae iX.

9.6. Hapmanns Kiienty mepBuHHOTO noctymy mo RB24 3pilicHioetsest bankom 3a ymoBu HasBHOcTi y KitieHTa 3apeectpoBaHOro Ta
BepudikoBanoro y banky Homepa ¢inaHcoBoro TenedoHy, OTpUMaHHs KOxy akTHBamii y BUriasani SMS Ha HoMep ¢iHaHcOBOTO TenedoHy Ta
caMOCTiiHOT akTUBaILii 00iKOBOTO 3amucy B cucTemi. KitieHT po3yMie Te, 1o Bukopuctants HuM RB24 He no36aeise Kirienra MOXITHBOCTI
3OICHUTH BIAMOBIMHY OAHKIBCHKY  Omepaliiio 3BHYailHUM 4yuHOM. Po3ymitoun 1e, Kimient y pasi Bukopucranus RB24 3a3pasnerinnp
MOTOKYETHCS 3 TAMU PU3UKAMH, SIKI TIpUTaMaHHI poOoTi B Mepexi [HTepHeT.

9.7. Tlicms 3pmidicHeHHs caMocTiitHOi akTuBauii oOumikoBoro 3amucy KiieHT aBTOomMaTndHO oTpumye noctyn go RB24. Ilicns — akruBamil
obnikoBoro 3anucy RB24 Kiient mosxe BukopuctoByBatu RB24 i3 3acrocyBanHsaM 3aco06iB goctymy 10 RB24, 1110 BUIArOTHCS/BU3HAYAIOTHCS
Bankom jutst aBrenTudikanii Kitienra.

9.8. o 3aco6iB goctymy 10 BeO-nonaTky RB24 HanexaTh JOTiH KOPUCTYBava, apoJib sl BXOAY, KOJ AOCTYITY.

Jlo 3ac006iB gocTymy 70 MOOiTBHOTO noaaTKy RB24 Hanexats:

e  JIOTIH KOPHCTYBaya, HapoJib ISl BXOAY, KOI JOCTYILy abo
e 3acobu GioMeTpuuHOi aBTeHTU(IKAIIII, KO AOCTYITy a0
e [IIH-xox RB24, xox mocryiy.

9.8.1.JIorin € iHdopmariiero 0OMEKEHOTO MOIIMPEHHsS Ta Moxke Oyt moBimomienuit KiieHTOM BHKITIOYHO CHiBpoOITHHKY baHka.
KiieHT MOXe 3MIHNTH JIOTiH TUNBKM Ha erami akTuBauii. KiieHT 3000B'13aHMi caMOCTIHHO 3a0€3MeYnTH/TapaHTyBaTH HEMOJIIMBICTE OTPHUMAHHSI
TpeTiMu ocobamu iHdopmamii mpo soriH. PU3MK 1 BCIO BIIIOBIJaIBHICTH 32 HECAHKI[IOHOBAaHE BHKOPHCTAHHS JIOTiHA Hece BUKIOYHO KitieHT.

9.8.2.Ilapoas aas BXxomy (mami 3a TekctoM — «llapomby), sxuit BuzHawae cam Kitient. ITaposs Moxke OyTH 3MiHEHUH HEOOMEXEHY
KiJBKICTh  pa3iB. HoBuii mapouts (koskeH HOBHI Mapouib) € A1 MoJokeHb nporo Jlorosopy [laponem. I1pu npomy:

9.8.2.1. KiieHt 3000B's13aHM# 3a0€3MI€UNTH/TapaHTyBaTH HEMOXKJIMBICTB TPETiX 0cib 3xiiicHuTH HoCTyN Ta/abo BUKopHcTaTh I1apoib;

9.8.2.2. pu3mK i BCIO BIAMOBIIABHICTH 32 HECAHKIIIOHOBaHEe BUKOpUcTaHHs [lapos Hece Bukimo4HO KitieHT;

9.8.2.3. Oymp-sKy oco0y, sixka Bukopucrana Jlorin ta [lapons, bank 6e3ymoBHO BBaxkae 3a KitieHTa 1 He Hece BiIIIOBINATBHOCTI, SKIIO
Ile HEe BIAMOBIAA€E MIHCHOCTI;

9.8.2.4. Oynp-sxuit HoBuii [Tapone Bu3HaeThCs 1M JoroBOpoM i BciMa HOTro 4acTUHAMHY.

9.8.3.Kox moctymy no RB24 wnamaetbes y Burisgi SMS Ha HOMep (iHaHCOBOrO TenedoHy Micias KOPEKTHOTO BBEAEHHsS JIOTiHA Ta
naposst/[1IH-kony RB24 abo npu mo3uTtuBHIN G6iomerpiunii aBreHTH(IKauii. Pu3nku Hanpasnenns SMS-nosinomieHHs Ha Homep PiHaHCOBOTO
tenedony Kiienra y Bumanky Horo BTpatu Ta/abo mepenaui Kiientom abo tenedoHHOI0 KommaHiero, mo obciyrosye Kiienra, 6e3 mucbkMOBOTO
MOBiTOMIICHHS TIpo 1ieit akT banky, Hece KiieHT.

9.8.4. /s 3minu abo BigHoBnenHs mapois [[OK aBrentudikye Kiienta Ta BukOHye ckumanHs maposs. Ilicns mporo Kimient
MOBTOPHO IPOXOJUTH MPOLEAYPY aKTHBALii, MiJ 4ac SKOi Ma€ MOXKJIMBICTh BCTAHOBUTH HOBHH MapoJIb.

9.9. Ilig wac 3xilficHeHHs pO3paxyHKIB Ta IHImKX Jiff 3a nonomorolo RB24 BHKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH Ta
MOBiJOMIICHHS, OPMHU SIKMX BCTAHOBIIFOIOTHCS BaHKOM BimmoBimHO 10 BUMOr HarioHansHOro 0aHKy YKpaiHH, sKi MiAMUCYIOTHCS EICKTPOHHUM
migmcom Kitienra y Burmsaai OTIL

9.10. [lyns aBreHTH(IKAII] MiANMKCYBada €JIEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTpoHHUH miamuc. B banky 3actocoByrotsest EIT
y Bursagi  OTII, srenepoBanoro cucremoro RB24 Ta HampasieHoro 3a  momomororo SMS-mosinomiieHHss Ha Homep PiHaHCOBOTO TenedoHy
Kienra.

9.11. KiienT Ta bank BCTaHOBIIOIOTH, 1I10:

e  JOKyMeHT (30kpeMa EnexkTpoHHI po3paxyHKOBI TOKyMeHTH Ta/a60 Po3nopsmkenns KiieHTa) cTBOpeHUH y MOOLTEHOMY TOJIATKY
RB24 micns aBrentudikarii Kiienra 3 BuKopucTaHHaM Koay aoctymy 10 RB24, moxe BBaxaTucss CTopoHaMu Ta IPHUHMATHCS
BaHkoM sk Takuii, 1110 0COOMCTO BUMHEHHH Ta mianucanuii Kiientom enexrpoHHnM mignucom y Burisiai OTIL;

e  JOKyMEHT (30kpeMa ENeKTpOHHI pO3paxyHKOBI JOKYMEHTH Ha IepeKa3 KOIUTIB MK BIACHUMH paxXyHKaMH Ta/abo
Posnopsmxenns Kiienrta) crBopenuit y Be0-nonatky RB24 micns aBrentudikanii KitieHta 3 BUKOPUCTAHHAM KOLY IOCTYIY 10
RB24, moxe BBaxkatucs CtopoHamu Ta mpuiiMaTtucs bankom sik Takuii, 110 ocoOucTo BYMHEHHH Ta migmucanuii Kiientom
eJIEKTPOHHUM TianucoMm y Burisiai OTIL.

9.12. Crpok naii OTII oomexenuii. B pa3i 3atpumku BBeaenus OTII Kiienty HeoOxinHo BukoHaTH Aii 3 reHepatiii HoBoro OTTI.

9.13. IlepeBipka bankom aBrentmunocti EIl emexrponHoro mokymenta y Burisigi OTII, mpoBOAWTECS aBTOMAaTHYHO IPOTPaMHO-
TeXHIYHUMH 3acobamu cuctemu RB24.

9.14. CtopoHH MUK 3TOH, MO eNeKTPOHHMN mmianuc y Burisiai OTIL:

e BianmosigHO 10 cr. 207 I{uBinpHOrO Komekcy YKpaiHH, € MPaBOMIpHUM INpH YKIaJaHHI B nojanbimioMy Mik CropoHamy yroxa 3a
noromororo RB24 ta/abo mpwu iHiifoBaHHI, miaTBepmKeHHI Tomo KitieHToM Oyabp-sKoi omeparii, mepeadadyeHol MM  JJOrOBOPOM Ta
MoxiauBocTaMu RB24;

e  [iAMKCYBady, SIKUH CTBOPIOE eNeKTpOHHHUHN HokyMeHT 3 EIT, 1M camuM 3acBigdye, 1110 03HaHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTA, IIOBHICTIO
3po3yMiB HOro 3MicT, He Mae€ 3alepedeHb IO TEKCTy JIOKyMeHTa i CBimoMo 3actocoByBaB cBiif EIl y koHTekcTi, mepenbadeHOMYy
JOKYMEHTOM (IIiiNKcaB, HOroauB, 3acBiruuB Tomo). Jokyment mingmucanuid EIT y sBurmsni OTII mae Takuii 'opuandHUN CTAaTYC, M0 i
HanepoBUi JOKyMEHT 3 ocoducTiM miamucoM Kirienta i He Moxke  OyTH BU3HAaHMM HEIIHCHUM depe3 HOoro eneKTpoHHY GopMy;

e Bci 0aHKIBCBbKI omepauii, yroau, iHIIi JOKYMEHTH/iHILIaTUBH, 3/ifiCHEHI B ENEKTPOHHOMY BHUIIISAI, € €IEKTPOHHHMH IOKYMEHTaMU
1 BBaXAIOTHCS TAaKUMH, IO YKJIICHI i3 JOJIep>KaHHAM IIMCEMOBOI ()OPMH, i HE MOXKYTh OyTH OCKap>KeHi/BU3HAaHEHUMH HeiICHIMU depe3
ix enexTpony Qopmy;

e Kiienr 3000B's3aHMil 3a0€3M€UNTH Ta TapaHTyBaTH baHKy HEMOXIMBICTH TpeTix ocib 3xilicHnTu goctyn Ta/abo Buxopucratn OTII,
a TaKoX IpuiiMae Bci pU3HMKM IOB’s3aHi 3 HocTynoM Ta BukopucraHHsM OTII tperiMu ocobamm 6e3 MONepeHBEOrO MHCHMOBOTO
noBifomiieHHs baHky;
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

e pu3uK, 30MTKH, Oyab-iKi MaiHOBI BTpaTH Ta IHIIy BiANOBINANBHICT 32 HEIOTPUMAaHHSI YMOB Iboro JloroBopy B 4YacTuHi
HecaHkiionoBanoro Bukopucranus OTII nece Buxitouno Kiienr;

e Oynp-sKy ocoOy, sika Bukopuctana OTII bank G6e3ymoBHO BBakae 3a KitieHTa i He Hece BIAMOBITATBHOCTI, SIKIIO II€ HE BiJIIOBiIa€e
nilicHocTi. Bynp-sika GaHKIBChKa omeparis, yroja Tomo He Moxe OyTH BinMiHeHa, po3ipBaHa, BH3HAHA HEIMCHOIO, BIAKIMKAHA TOIIO,
SIKIIIO BOHA Oyra 31iiicHeHHa 3 BukopuctanHsaM EIT;

o Oynp-sxuit OTII, Hamaunit Kiienty bankoMm 1 oTpumanuii HUM 3a roromororo SMS-noBigomiensst Ha Homep ®PinancoBoro TenedoHy,
BU3HaeThes UM JloroBopom 1 Beima #oro yactunamu sk EIT KiienTa, BnacHOpyd HakaJeHU Ha eNEeKTPOHHUN JOKYMEHT

KitieHT Hece pU3HMK Ta HETaTHUBHI HACTIIKH BTPATH, HE3aKOHHOTO 3aBOJIOIHHS, TEXHIYHOTO MEpEeXOIUIeHH iH(popMalli Tomo MoOiIbHOTO

tenedony (BianosinHoi SIM-kapTn).

3mina Homepa dinancoBoro tenedony Kiienta mosxe OyTH 3ailiCHeHa BUKIIOYHO IUIsIXoM nogaHHa Kiientom no banky BiamosinHOi 3asBu

po 3Miny HoMepy PinancoBoro tenedony Kirienra y nucsmoBoMy BUrIsiai Ta Bepudikamnii Kimienra.

[Nepenix OaHKIBCEKUX Ollepalliif, yrox, JOKyMeHTIB (Hajgali — «OaHKIBCHKHX OIepaliii»), o MOXyTh OyTH iHiniffoBaHI/miaIHCcaHl/yKiIaaeH1

Kirienrom 3a monomoroto RB24, a Takox HMOpsAmoK iX 3iHCHEHHS BH3HAYAIOTHCS IIMM JIOTOBOPOM Ta (DYyHKIIOHAJBHHUMH MOXKIHBOCTSIMU

CHCTEMH, a caMe:

e IeperyisiIaTH OCHOBHI Ta JIOJaTKOBI KapTH;

e IeperisiaTu CBOI paXyHKH, JCTIO3UTH Ta KPEIUTH;

e YIpPaBISTH CBOIMU KapTaMmH (OJIOKYyBaHHsI, yCTAaHOBKA JIMITIB, pO30JIOKYBYBaHHS THMUYAacOBO 3a0JIOKOBAHOI KapTKH, 3aMOBJIEHHS IOCIYTH
HaragyBaHHs [1IH-kony) (3a HasIBHOCTI TaKMX TEXHIYHUX YMOB);

®  BiIKpPHMBaTH HOBi KapTH MEBHOTO THUILY (32 HASBHOCTI TAKUX TEXHIYHUX YMOB)

e  BiJKPHMBATH HOBI 1 ITOTIOBHIOBATH iCHYIOYI JIETIO3UTH (3a HAsBHOCTI TAKUX YMOB JICTIO3NTY);

®  OTPUMYBAaTH BHIIMCKH IO KapTax, paxyHKaX, JIETIO3UTaxX i KpeIuTax;

e 3MilCHIOBAaTH NEPEKa3d KOIITIB 31 CBOiX KapT 1 paXyHKIB Ha CBOi KapTH Ta PaxyHKH, Ha KapTKH Ta PaXyHKH HIIUX KIi€eHTIB baHky Ta
Ha paxyHKH, BIAKPHTI B IHIINX OaHKax YKpaiHH;

®  3MiliCHIOBATH HONEPEIHBO 00YMOBIEHI baHKOM miiaTesxi Uil OMIOBHEHHS paXyHKiB a0OHEHTIB MOOLIBHOTO 3B'I3KY, IUIaTexKi 3a [HTepHeT,
TenebaveHHs, Telne(OHHNH 3B'I30K, KOMYHAIbHI Ta 1HIII IJIaTexi;

e 3MiliCHEHHs NepeKasy y HaIllOHaJbHIH BaJIOTI 31 CBOIX KapT Ha KapTKH BIIKPUTI B iHIIMX yCTaHOBaX OaHKIB YKpaiHH y Mexkax Ta
3a TIpaBHJIAMH BCTAHOBJICHUMH OAaHKOM;

e [IyKaTH OAEp)KyBadiB IUIATEXIB 3a X HaliMEHYBaHHIM, Ha3BOIO HAJIaHOI ITOCITYTH 200 HAa3BOIO PETiOHY, B IKOMY MOCIYTa HAJIa€ThCS;

® IIOBTOPIOBATH OyIb-sSKHUH paHille 3po0ieHui epekiax ado IaTix, BAKOPHCTOBYIOUYH HOTO SIK IIaGJIOH JUTS CTBOPEHHS HOBOTO IIepeKIIa Ly
a00 MIaTexKy;

e OTpPUMYBaTH AOKYMEHTH IO OIlepamisix, 3ailicHeHux depe3 RB24, y Buraai matikHUX NOpy4YeHb, KBUTAHIIH Ta PEeCTpIB IUIATEXKIB;

® HaJaHHS KOMii B eNEKTPOHHIH (opMi, 3 OpHUTiHATIB JOKYMEHTIB Ha MaepoOBUX HOCISAX iH(opMarii;

e iHmi iHpopMmaliiiHi Ta GiHAHCOBI MOCTYTH, MependaYeHi CHCTEMOIO.

Bank B Oymp-siKuif 4ac Ha CBiif po3Cy[ Ta 3a BIACHOIO 1HILIATHBOIO MOYKE 3MIHHUTH IEPEITiK TOCIYT Ta CEPBICIB, SKi HATAIOTHCSA 32 TOMOMOT OO

RB24. Tlpu upomy, sikmo KimieHT ckoprcTaBcss HOBOIO MOXKIIMBICTIO CHCTEMH, BBRKAETHCS, IO BiH MOTOAWBCS HA OTPHUMAHHS i€ ITOCTYTH

3a BcTaHOBNeHNMHU baHkom Tapudamu 6e3 10aaTKOBOro miamicanHs 3asiBU Ha MPUETHAHHSL.

InimiroBanus Kitientom Oymb-skoi mepemdaveHoi muM J[oroBopoM OaHKIBCHKOT ormepallii BBaXKA€ThCSA 3/IMCHEHHMM 3a HACTAHHS BCIX

3a3Ha4eHHUX HIKYE YMOB!

e s noctymy 1o RB24 Gymm BukopucTaHi 3aco0u 1OCTYIy, IO BHAaHi/BU3Ha4eHI bankoM i apreHTHdikamii KitienTa;

e Oynu BBeICHHI JaHi Ta iHpOpMaIis, ki BuMararotecst RB24,

e KilieHT BUKOHAB HaKJIaJaHHS Ha eNeKTpOHHUH TokymeHT EIT.

KnienT ininitoBanHsM Oyap-sikoi OaHKIBchKoi omepamii 3a momomoror RB24 migrBepmkye, mo BiH momepequbo — o3HaiOMIIEHHH 3

[ToTouyHOTO penakiiero IOT0 I0TOBOPY, perinamenToM RB24 ta Tapudamu Ha BUKOHAHHS OTIepalliif, Ta TOTODKY€ETHCS 3 HAMH.

Bank mMae mpaBo He BUKOHYBATH iHinioBaHy KitieHTOM omepalliro 3a HacTaHHs OyAb-sKOi i3 3a3HAYCHUX HIDKYE YMOB:

e HenocratHocTi Ha KaprtkoBomy(ux), abo IToTrounomy paxynky(ax) KnieHTa KOmTiB A 31iMCHEHHS BIIIOBIJHOI oreparii Ta oriaTu
KOMicii 32 HaJlaHi TIOCIYTH;

e HesmiticHenHs KiieHToMm ortatu 3a mociyru 3 oocayroByBanus Kiienta B cucremi RB24, skiio Taka omara nependaveHa Tapudamu

Ta/abo 6e3nocepenHpo UM JloroBOpoM;

HasBHICTh MPOCTPOYEHOT 3200proBaHOCTI 32 00CITyrOBYBaHHsI KApTKOBOTO ab0 MOTOYHOTO paxyHKy OinbII Hixk 60 KaleHAapHHX JIHIB;

HasBHICTH MIPOOIEM TEXHIYHOTO XapakTepy, 30kpema 3arpuMku pocraBku OTII;

Y4acHHMKOM BiJITOBIIHOT omepariii € ocoba, 110 BKI0YEHa 10 NepeiKy oci0, OB’ 13aHuX i3 30iHCHEHHSM TEPOPUCTHIHOI TisITBHOCTI;

NPU3HAUCHHS TUIATEXY HE Ja€ 3MOTH YiTKO BU3HAYMTU METY 37ilicHeHHs (iHaHCOBOI onepalii Ta Il eKOHOMI4HHMIT CeHc.

Bapricte mociyr, HagaHux 3 BHKOpHcTaHHSAM RB24, Bu3zHauaeThcss Tapudamu baHKy, HiFOYMMH Ha MOMEHT HAQJaHHS TIIOCIYTH Ta

po3minieHnMu Ha caiiti Ganky Www.radabank.com.ua. Kiient inimitoBaHHsM Oyab-sikoi OaHKIBCbKOI orepatii 3a gomomoroo RB24

MiATBEPKYE, MO O3HAHOMIICHW 3 YMHHUMH Ha MOMEHT Takoro iHimiroBaHHsS Tapudamu momo miel omeparii, i TOTOKYEThCS

Ha 3/IilicCHeHHs1 OaHKIBCHKOT oreparrii BiAmoBiaHo 10 nux Tapudis.

I[Tpu HacTaHHI TEPMiHIB BUKOHAHHS TPOIIOBUX 3000B's13aHb KitienTa 3a nuM JloroBopom, y T.4. 3i cIuiaTu Kowmicil 3a HagaHi nociayry, Kimient

0e3BIAKIMYHO TOpy4yae BaHKy caMOCTiHHO CIHCYBaTH TPOLIOBI KOIITH B PO3Mipi, HEOOXIAHOMY IJIsi BUKOHAHHS I'POIIOBHX 3000B'S3aHb

3 Oynap-skux paxyHkiB Kiienra, Binkpurux B banky.

Krient mae npaso:

9.24.1 CawmocriiiHo akTHBYBaTH o0usikoBuii 3amuc B RB24 micns orpumanns SMS 3 xomoM akTuBanii Ha HoMep (iHaHcoBoOro TeneoHy.
9.24.2  3niiicHoBaty noctyn 10 RB24 B Gynp-skuii 9ac 3a BIacHUM OakaHHSM 24 TONUHHM / JHIB Ha THXKICHB.
9.24.3 InimiroBatn 3a momomoroto RB24 GankiBcpki omepamii BiAIOBIZHO 10 BHUMOT IOTO JOTOBOPY Ta TEXHIYHUX/(YHKIIOHATEHHX

MoximBocted  RB24 Ta oTpumyBatH iHdopManito npo pyx KOIITIB HA paxyHKax.

9.244 Bwuwmararu Bin banka HamaHus B npuminieHHi banky abo B iHmmii croci6 3a nqomosieHicTio CTOpIH JOKYMEHTAIBHOTO IiTBEPKSHHS

3aificaenHs KitieHTOM GaHKiBCHKOI omepariii 3a qornomororwo RB24.

9.245 B Oynp-sxuit yac 3a BaacHUM OakaHHsM 3MiHuTH [laposp s Bxoxy B RB24. Bynp-skuit HoBuit [Tapons mis Bxoay B RB24 mae

Bianosinaru Bumoram RB24, ski Bino6paxyrotses KitientoBi Ha BinnoBigHii cropinmi Cuctemu.

9.24.6  BimmaneHo po36iokyBaTh po6oTy cuctemu Husixom 3BepHeHHs 10 LIOK Bauky 3 0008 s13k0BOI0 Bepudikariero Kiienra.

9.25.

bank mae npaso:

9.25.1 Binmouru Kiienty B aktuBanii B RB24 y pasi HeianosigHocTi Hananoi KitienTom iHpopmarii.
9.25.2 3arpumyBati 00poOKY eIEKTPOHHUX PO3paxyHKOBUX AoKyMeHTIiB KitieHra i crioBimaru iioro 3acobamu RB24 a6o nmo Ttenedony, SKII0

€ CYMHIBH B 1X JOCTOBIPHOCTI Ta BiAMOBIZHOCTI YMHHOMY 3aKOHOABCTBY YKpaiHH.
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9.25.3 3arpumaru abo BiIMOBHTH Y BHMKOHaHHI €JIEKTPOHHOIO pO3PaXyHKOBOTO IOKYMEHTa B THX BHIIQJKaX, KOJIHM 3 ypaXyBaHHIM 3MICTy
KOHKPETHOTO eJICKTPOHHOTO PO3PaxyHKOBOIO [NOKYMEHTa, MepefaHoro 3 Bukopuctanusm RB24, nns BukonHanHs — omepauii y
BIAMOBIMHOCTI 3 [iIOYMM 3aKOHOJABCTBOM YKpailHM BHMAara€TbCsi HaJaHHS JOJATKOBHX JOKYMCHTIB, Iepefaya SKHX B
€JICKTPOHHOMY BHTJIS/Ii HEMOXKIIUBA.

9.25.4 BigMOBUTH y BHKOHAHHI €JEKTPOHHOrO IOKyMeHTa Ta Biakmountu Kitienra Bin cucremn RB24 B pasi HasiBHOCTI 3a00proBaHoOCTi
3i criatk 3a KopuctyBaHHs RB24 abo inmi Hamani mociayru 3 oOcimyroByBaHHs paxyHkiB KiieHra mnporsirom Ginmbure ik 60
KaJleHJapHUX AHIB, moBinomuBuK Kitienra SMS-1oBi toMIeHHIM.

9.25.5 Biaxmountu Kitienra Bix cucremun RB24 B pasi 3akputrs ycix paxyskiB B AT «Ab «PAJTABAHK».

9.25.6 B Oymp-skuii Yac 3a BJACHOIO IHII[IATHBOIO Ta HA BIACHHUN PO3CYyd BHECTH 3MIiHH B YMOBH BHKOpHCTaHHi RB24 B  mopsaky,
BU3HaUYECHOMY UM J[oroBopom.

9.25.7 bnokyBaTH, 3a yMOBH IONEpEAHBOrO TNOBiToMIeHHS KiieHta 3acobamu cuctemu, jgoctyn jgo RB24 3 wmertoro  3milicHEHHS
npo(pIAKTHYHAX T4 PEMOHTHHX POOIT.

9.25.8  brnoxysaru nocryn Kiienra no RB24 B pasi 4oTuphoX He BAaINX cIpoO aBTeHTH(IKaMil B CHCTEMi 3ac00aMu JOCTYITy a00 iHIINX Mi03p
B CIIpOO0i maxpaichKuX Aii a0 MOpyIIEHHS pOOOTH CUCTEMH.

9.26. KitieHT 3000B’s13y€ThCS:

9.26.1. CaoeuacHoO Ta B IOBHOMY 00CsI31 3ailicHIOBaTH orutaty nociyr bauky 3rigno airounx Tapudis banky Ha 4ac HaJaHHS TOCITYTH.

9.26.2. [Ins 3amo0iraHHs HE3aKOHHOTO BHWKOpHCTaHHA RB24, mo0 BHKIIOUYUTH HECAHKIIOHOBaHE BHKOPHCTAHHS MOCIYT, Ui HAJICKHOTO
OTpUMAaHH MOCIYT 3 BUKopucrantus RB24:

e  HeraiiHo moBimomMuTH baHK mpo  BTpaTy KOHTpOO 3a HOMepoM ¢iHaHcoBoro TenedoHy. Hacrynna akrusaris Kiienta
BiOyBaeThCst HA  MiACTaBi 3asBH Ha 3MiHYy HOMepY (iHaHCOBOro TenedoHy, nmoganoi 6esnocepeauro Kiienrtom 1o banky i3
3a3Ha4YEHHSAM HOBOTO HOMepa (hiHaHCOBOTrO TenedoHy;

®  CBOEYACHO BCTAHOBIIIOBATH IOCTYIHI OHOBICHHs omepaiiiiHoi cuctemu i MobGinpHoro momatky RB24, a takox cydache
AQHTUBIPYCHE IpPOTpaMHE 3a0e3MeYeHHS 1 CBOEYACHO BCTAHOBIIOBATH HAa HHOTO OHOBJICHHS AaHTHBIPYCHHX 0a3 Ha CBOEMY
TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS IS MiAKIIOUEHHS TesleOoHy KitieHTa 10 MobinsHoro nonatky RB24;

e  He BCTAHOBIIOBATU Ha TeledoHi / MPUCTPOi, IO BUKOPUCTOBYETHCS AJSI MIKIIOYCHHS TesleOHY KIlieHTa 10 MoOiIbHOTO
nonatky RB24 HenineH3iliHi onepauiiiHi cHCTeMH;

e  He migkimroyarucs 10 MobinsHoro ponatky RB24 gepes Wi-Fi Touku my0OmigHOTO AOCTYITY, SIKi HE BUMArarTh igeHTHdikamii
TP MiIKTIOYCHH] (BBEACHHS VTS i JKITIOYCHHS IEPCOHANTBPHIX IMEH1 Ta apoJs);

e  He 3aJIMIIATH CBill TenedoH / MpUCTPii, 3 BAKOPHCTAHHSAM SKOTO 3/iHCHIOETHCSI OTPUMAHHS KITIEHTOM IOCIYT, 0e3 HarIsiay.

9.26.3. BuKOHyBaTH BHMOTH I[OTO ZOTOBOpY 3 obOcmyroByBanHs B RB24, camocriitHo 3HaWOMHUTHCH 31 3MiHAMH B yMOBaxX KOPHUCTYBaHHS
MOCITYTOI0, 30KpeMa TapudaMu Ha ociayru baHky, o po3mimieHi Ha caiiTi banky.

9.26.4. He 3nilicHioBat B RB24 nii, 1110 MOXyTh IPU3BECTH 10 HEMOXKJIMBOCTI IHIIMMH KJIIEHTaMH ITIOCTiHHO a00 THMYacOBO BHKOPHCTOBYBATH
CHUCTEMY JMCTAHIIIMHOTO 00CIYroByBaHHs. Y pasi mopyuieHHs KilieHTOM I150r0 3000B'sI3aHHS, KOMIICHCYBATH 30UTKH  3aroIisHiI OaHKY
Ta IHIIUM KJIi€HTaM, Biamosigaumu aismu Kirienra.

9.27. Bank 3000B'sI3y€ThCS:

9.27.1. 3abesneuntn Kiienry, akrnBoBanoMmy B CHcTeMi, TOCTyn Uil OTpUMaHHs iHdopMamii Mo BCiM paxyHKaM, BiIKPHTHM Ha ¥oro iM’s
B banky.

9.27.2. 3abe3meunTH 0€3roTiBKOBE NEpepaxyBaHHS KOIITIB 3 paxyHKiB KilieHTa Ta BHKOHAHHA IHIIUX EJEKTPOHHUX pPO3MOpsmkeHb KimieHta
3a gonomoroio RB24 3rigao 3 ymoBamu nporo J[oroBopy.

9.27.3.  OOpoOnsaTH Ta BUKOHYBATH MPUKHATI B KilieHTa eNeKTpOHHI JOKyMEHTH BiATIOBITHO 10 YMHHOTO 3aKOHOIaBCTBA Y KpaiHU Ta YMOB IILOTO
Horosopy.

9.27.4. Hapasatu Kiienrty indopMmaniifHi mocmyry, mo 6e3nocepeiHb0 CTOCYIOThCS KopucTyBanHs RB24.

9.27.5. BukonyBaTH 000B’s13KH, TiepeadadcHi 1M JJoroBopom.

9.28. BinnosinaneHiCcTh 3a Omepallil, MPOBE/ICHI Ha MiJCTaBl epelaHuX B CICKTPOHHOMY BUTIISII TOKYMEHTIB, Hece KimienT. KiieHT moromkyerhbes,
mo baHk He Hece BiNOBITANBHOCTI 3a BUTPATH, MMOoHeceHi KitieHToM abo TpeTholo 000010 B HACTYITHUX BHIAIKAX:

e BHUKOHAHHS BaHKOM JIOKYMEHTIB, MepelaHhX B €JIEKTPOHHOMY BHUIVIAII Ta MPUHHATUX 0 BUKOHAHHS Yy BIANOBIJHOCTI 3 NpaBHIIaMH,
BUKJIAJICHUMH B IboMy JloroBopi;

® HEBUKOHAHHS (HEHAIE)KHOTO BHKOHaHHS) BaHKOM NOKyMEHTIB, MepelaHWX B €JICKTPOHHOMY BHIJISAI Ta NPUHHATHX y BiIIOBITHOCTI
3 MpaBWIaMH, BHKIAJEHUMH B paaHoMmy JloroBopi, BHaciiok (opc-MaKOpHHX OOCTaBHMH, pillleHb YHOBHOBa)XEHHUX OpraHiB,
000B’3KOBUX i1 BUKOHAaHHS BaHKOM;

e mopymeHHs KiieaTom mpaBmn excrutyaranii RB24, pexumy kondigeHmiiHOCTI Bukopuctanuas RB24, mepemadi iHdopmarii Tpertim
oco0aM Mmpo JIOTiH Ta Mapojib BXOAY 10 CHUCTeMH, (iHaHcoBoro TenedoHy, Ha skuii Hagxoxats OTII, HecaHKI[IOHOBAaHOTO JAOCTYITY
TpeTix oci6 10 RB24.

9.29. 3a HeBuKOHaHHA a00 HEHAIC)KHE BHKOHAHHS ENIEKTPOHHMX JOKYMEHTIB, OoTpuMaHHX bankoMm 3acobamu RB24 3a HasBHOCTI MpOBHHH
Banky, bank Hece BiIOBINANBHICTE Y BiJITOBIAHOCTI JIO IIHOTO JJOTOBOPY Ta JIFOYOTO 3aKOHOAABCTBA Y KpaiHM.

9.30. [lopyuaroun GaHKy BHKOHATH OaHKIBCBbKY oreparito, KiieHT mae 3romay Ha o0poOKy baHkoM mepcoHampHUX AaHUX Ta iH(opMaIlii, HagaHuX
KiienTom mpu iHimiroBanHi onepanii B RB24. IlinTBepmkye, Mo moBimOMIEHHH MO TpaBa, IOB'A3aHI i3 30epiraHHAM Ta  0OpOOKOIO
nepcoHanbHUX AaHnX KitieHTa, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM, OCi0, SKMM IEpearoThesl MEPCOHANBHI JaHi, METy 300py JaHUX,
MO3HAYCHHX Y IPaBHJIaX HaJaHHSI OaHKIBCHKHX MOCIYT, BU3HAUYCHHUX UM JIOrOBOpOM.
brnokyBanus pocrynmy no RB24 BinOyBaerbcss B pe3ynbTaTi HEMOXIMBOCTI 3nilicHeHHs bankom aBrenTndixauii Kiienra dotupu pasu
HOCTLTb, PO30JIOKYBaHHS JOCTYILY JI0 CHCTEMH 3/ilcHIoeThes 1o A3BiHKY o LJOK Banky 3 Bepudikauieto Kiienra.

9.31. OcobnuBOCTI BIIKPUTTS Ta 00CITyrOBYBaHHsI OaHKIBCHKOTO CTPOKOBOTO BKJIaay 3 BUKOpPHCTaHHsIM RB24:

9.31.1 IlixcraBoro s BiAKPUTTS GaHKIBCBKOTO CTPOKOBOTO BKiIany € 3asBa KitieHta, siky BiH opmye 3 Bukopucranusim RB24 ta migmucye 3
HakiagaHusm OTII, y croci6 Busnauenmit JloroBopom. Taky 3asBy Kitienta, mo Hamana 3acobamu RB24, Bank BBakae TOTOXHUM
mifnucaHHio 3asBU Ha  TIPUETHAHHS Ta MOTOJHKEHHS YMOB, I[boro J[oroBopy.

9.31.2 bank, Ha miacTasi otpumanoi yepe3 RB24 3asswu, BinkpuBae OaHKIBCHKHI CTPOKOBHH BKJIAM, BiANOBIAHO 10 oOpanux KiieHToM yMmOB,
Ta HeoOXIIHI BKIAJHI paXyHKH.

9.31.3 Bwun Bxmaxy, ymoBu #oro po3MilieHHs (CTPOK po3MilleHHS Bkiamy, mpomeHTHa craBKa, NEpiOAMYHICTH CIUIATH IPOLEHTIB, YMOBH
JOCTPOKOBOTO HOBEPHEHHS, MOXIIUBICTD INOINOBHEHHS/YaCTKOBOTO MOBEPHEHHS), 1HIII YMOBH Ta NapaMeTpH pPO3MIIIEHHsS 0OpaHOro
Kuienrom Bxnany 3a3nagatorscst y 3asiBi Kitienta BcraHoBneHoi barnkom ¢opmu, odopmiieHol Ta monanoi 10 baHKy 3 BUKOPHCTaHHIM
RB24 3a ymoBamy Ta NpaBUiiaMH, BCTAHOBJICHHMH BaHkOM [yt 0OCIyroByBaHHsS KIi€HTIB 3a goromoroio RB24, BuxknageHumu y
Horogopi.

9.31.4 TIlpouenTHa cTaBka 3a BKiIagoM BCTaHOBIIOETCS 3TiIHO 3 yMOBaMHu 3anydeHHs1 Bkianis, unHanmy B banky Ha aeHp BinkputTs Briany.
Po3Mmip IporieHTHOT CTaBKH 3a3HAYAETHCS Y 3asBi.
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9.315 3 BuxopucranasaMm RB24 KiieHT Moe BiJKpUTH CTPOKOBHH JENO3UTHHII BKJIAJ TUIBKK Ha CBOE IM’Sl Ta Ma€ MOXKJIUBICTh OTPUMYBATH
HPOLEHTH Ta TIOBEPHYTH BKJIaJ TUIBKU HA CBOI BIIKPHTI paxyHKH y baHky.

0.31.6 Po3MimeHHs BKJIagy HPOBOAUTHCS ILIIXOM OE3rOTIBKOBOTO IHepepaxyBaHHsS KOIITIB Ha BKJIAIHUH paxyHOK. BpaxoByrodui crenndixy
po6otu cucremn RB24, po3MilieHHsT KOIITIB IPOBOIUTECS 3 BUKOPUCTAHHAM TPAH3UTHOTO paxyHKy 3739, TOOTO 3 BKAa3aHOTO paxyHKY
KOIITI CHOYATKy 3apaXxOBYIOThCS HA TPAH3UTHUI PaXyHOK, a MOTIM Ha BigkpuTHid KilieHTy 1emo3uTHUI paxyHOK.

9.31.7 B pazsi nomanns banky 3asBu B onepatiiiHuii yac, BiJKPUTTS JEMIO3UTHOTO PaXyHKY Ta MepepaxyBaHHs KOILITIB Ha ACMO3UTHUI paxyHOK
BiZIOyBA€THCS LBOTO OMEpalliiiHoro AHSA. B pa3i mojaHHA 3asBU y He omepauiiiHuil yac abo y BUXIAHUHA (CBATKOBUI) N€Hb, BIIKPHTTS
JICIO3UTHOTO PaxXyHKY Ta IepepaxyBaHHS KOIUTIB Ha JCNO3UTHHH PaxyHOK BiAOYBa€eThCsl Ha MMOYATOK HACTYITHOTO ONEPaliffHOTrO AHS
Banky.

9.31.8  SIkmo Ha MOMEHT IepepaxyBaHHs KOIITIB 3 o0paHoro KirieHTOM paxyHKy KOIITIB Ha paxyHKY He JJOCTaTHbO, baHK J1eTo3uTHHIT paxyHOK
He BiIKpHBae Ta 3asBa BBKAECTHCS HE NMPUHHATOI0. PO3MIIIEHHS KONITIB BUKOHY€ETHCS TUIBKH B ITOBHIN cyMi, Bka3aHiit KiienTom y 3asiBi.

9.31.9 Ilichs BiIKpUTTS OENO3UTY Ta pO3MilleHHs KomTiB KiieHT Moxe po3apykyBaté 3asBy Ha IpHeAHAHHS 10 «/loroBOpy KOMIUIEKCHOTO
0aHKIBCBKOTO 0OCIyroByBaHHS (i3HYHHX 0CIO» (BIIKPUTTS Ta OOCIYrOBYBaHHS AEMO3WTHUX PaxXyHKIB B HAI[IOHAIBHIN Ta iHO3EMHIl
BAJIIOTI).

9.31.10 Skmo ymMoBaMHM JAENO3MTY IependadeHa MOMIIHMBICTH 3/ifICHEHHs IOIIOBHEHHS NENO3UTY, KOIUITH BHOCSATHCS OE3TOTIBKOBO, HIISIXOM
nepeka3y 3 paxyHky Kiienra, Bimkputoro B banky, 3 BukopucranHsM RB24 3a ymoBamu Ta mpaBmiamMu, BCTaHOBIEHMMH baHkoM
IUISL TIepeKasy KOIITIB.

9.31.11 Sxmo 3rigHo i3 ymoBamu Bkiamy, mo oOpanumii KiieHToM y BifHOBIimHIH eneKTpoHHI 3asBi, BUIDIaTa NPOLCHTIB 3MiHCHIOETHCS
IOMics4HO (200 3 IHIIOO MEPIOANYHICTIO), TO IMPOLIEHTH 3apPaXxOBYIOThCS Ha paXyHOK BKa3aHUH BKJIATHUKOM y 3asiBi.

9.31.12 TocTpOKOBOro MOBEPHEHHS BKJIaYy, IO BIAKPHUTO 3 BUKOpUCTaHH:IM RB24:
9.31.12.1. Slkmo ymoBamm m0roBOpYy 200 y BiANOBIOHOCTI OO 3aKOHY mepen0aueHa MOJMJIMBICTH 3IIMCHEHHS MOBHOTO abo
YacTKOBOTO TOBEPHEHHSA  KOINTIB 3 JEMNO3UTHOTO PaxyHKy IO 3aKiHYE€HHS CTPOKY JOTOBOPY Ta HE mepemdadeHa (yHKHiOHAIBHA
MoxuBicTh RB24 Ha BimmoBinHi 1ii, Take MOBEPHEHHS 3AiHCHIOEThCS baHkoM 3rimHO momaHoi KiieHTOM 3asBM Ha MOBEPHEHHS
KOIITIiB B MmiZipo3/ini baHKy e 3apeecTpoBaHO AEMNO3UTHUI jJoroBip. [Hbopmalis mpo miapo3ain po3minryetebes B RB24. [Mopsook
BUKOHAHHS 3asBH Ha JOCTPOKOBE MOBEPHEHHS KOIITIB Ta PO3ipBaHHS JOTOBOPY, NependaueHo myHkrToM 13.5.3.1. 11boro noroeopy.
9.31.12.2. SIkmo ymoBamMH JIOroBOpY Ta ()YHKIIOHAJBHUMH MOXJIMBOcTAMH RB24 mepenbaueHa MOXIMBICTB 3IiHCHEHHS
MOBEPHEHHS KOIITIB 3 JICTIO3UTHOTO PAaXyHKY JI0 3aKiHUEHHS CTPOKY AOTOBOPY, TaKe MOBEPHEHHS 3AIHCHIOEThCS BaHKOM 3rifiHO MoaHoT
Krienrowm 3asiBu Ha moBepHeHHsI KowuTiB B RB24.

Haxnananus kiientom OTI y crioci6 Bu3Hauenuii J[oroBopoM mpw mojanHi 3asiBU Ha IOBepHEHHs KOMITiB y RB24 BaHk BBa)kae TOTOKHIM
MiAMICaHHIO BiAMOBIIHO 3asBM HA IOBEPHEHHSI KOIITIB B MiAPO3/iii baHKy e 3apeecTpoBaHO AETIO3UTHUI JOTOBIp.
Tlopsinox pozipBaHHs 1oroBopy, ependadeno mynkramu 13.5.3.3-13.5.3.5. nporo norosopy.

9.31.13 TIloBepueHHs cTpokoBoro Bxiamy mpoBoauThest baHKOM B IeHB 3aKiHUSHHs CTPOKY po3MilleHHs1 Bruany, sikuii 3a3Hauennii y 3assi. [Ipu
npoMy baHK camocrtiiiHO mepepaxoBye cymy Bkiamy Ta cyMy HapaXoBaHMX HpOIEHTIB 3a Bxiagom Ha paxyHok KitieHta, BkazaHmit
B 3assi. (V pasi BIICYTHOCTI TaKOro paxyHKy Ha MOMEHT ITOBEpHEHHs KomTiB baHK BigkpuBae /Ui BKIaAHHWKA paxyHoOK 2620 must
00Ky KOUITIB JEMO3UTY Ha BUMOTY Ta IEPEpaxoBye CyMH BKIaly Ta HapaxOBaHHX, ajie HE cruladeHnx KirieHTy mporeHTis). Sxmo
IIeHb TIOBepHEHHs Bxmamy mpumanae Ha HepoOOUHii 1eHb, TO MMOBEPHEHHS CyMHU Bkiany mpoBoauTbess baHKkOM Ha HacTYMHUH mepImuit
OTIepaIiifHuiA 1€Hb.

9.31.14 YmoBu HapaxXyBaHHS NPOIIECHTIB, TOBEPHEHHs BKJIAIy Ta iHIII, KpiM 3a3HaYCHUX B IIBOMY PO3JIiTi, BUKJIaJeH] B myHKkTax 13.4.1, 13.4.7-
13.4.14 uporo [lorosopy.

9.32. IlizcraBoro ISt BiIKPUTTS paxyHKY Ta o(OopMIIeHs IUIaTiKHOT KapTku € 3asBa KitieHTa, Ky BiH popMye 3 BukopucTanHsM RB24 ta miamucye
3 HakitaganHsM OTII, y cmoci6 Bu3Hauenwmit Jloroopom. Taky 3asBy Kiienra, mo Hamana 3acobamu RB24 Bank BBakae TOTOXHIM
mianucanHio 3asBU Ha NPUEIHAHHSA Ta IOTOKEHHS YMOB, 1bOTO J[oroBopy.

9.33. KiieHT, BiINOBITHO 70 Ai0490r0 3aKOHOJABCTBA Ta YMOB 1IbOT0 J[OroBOpY, MOXKe 3IIHCHIOBATH BAJIOTHI Oneparii KymiBii/mpogaxy/oOmMiny
0e3roTiBKOBOT iHO3eMHO{ BaJIIOTH, IO € HA TOTOYHOMY/KapTKOBOMY paxyHKY 11boro KitieHTa, 3 0lHOYaCHUM 3apaxyBaHHSIM CYMH KOIITIB Bij
Takol omepariii Ha HOro paxyHOK, Ha MiACTaBi 3asfBU (maJi — €IEKTPOHHA 3asBa), sSKa O(GOPMIIOETHCS y CHCTEMi TUCTAHIIMHOTO
oOcnmyroByBaHHs paxyHkiB RB24, Ha HacTymHHX yMoOBax:

9.33.1. Omeparii KymiBmi/mpoaaxy/o0MiHy 0€3roTiBKOBOI iHO3eMHOT BaIOTH (aii — BamoTHi onepariii) npoBoasTecs baHkoM Ha mifcTaBi 3asiBu
BiJITIOBiTHO JTO BUMOT A1F0YOTO 3aKOHOJIABCTBA, 32 yMOBaMH BHKIIaJICHUMH Y IIboMy JloroBopi Ta B pamkax mpasui i Permamenty podotu RB24.

9.33.2. KitienTH 37iiicHIOIOTh BanroTHi omeparlii B Mekax HaCTYIHOTO JIMITy: OfHIH (i3ndHiil 0co0i1 B OJMH KaJeHIAPHUHN JA€Hb Y MEXaX OJHOTO
0aHKy, B 3araJIbHIN CyMi, II0 € MEHIIOI0, HXXK HEe3HAYHUI pO3Mip BAJFOTHOI omeparii, y 3Ha4eHHi, BCTAHOBICHOMY YHHHUM 3aKOHOJIAaBCTBOM
VYkpainu;

9.33.3. EnextpoHHa 3asiBa Ha KyIIiBIIIO/IPOIaXk/00MiH iHO3eMHOT BalioTH, 1o KiienT Hagae no banky RB24, minTeepmxyetsest KitieHTOM HITSIXOM
Haxnaganss Kiientom EI y Burnsaani OTII, y cnioci6 Bu3Hauenuii JloroBopom.

Kypc (kpoc-Kkypc) BiAIOBIAHOI yroax Mpo KyMiBIIO, POoAax abo 00MiH iHO3eMHOT BaIIOTH BCTAHOBIIIOETHCSI BaHKOM caMOCTIiHO Ta HaJaeThCsI
Ha posrisy KitieHra 1o miareeppkeHHs: ENeKTpOHHOI 3asBH.

KutieHT moriepeiHb0 03HaHOMHUBCS 3 KYpcoM (KpOc-KypcoM), yMOBaMH HaJlaHHs mociiyru Ta Tapudamu baHka Ta miATBEpAXKYE CBOO 3ro/1y Ha
BHKOPHCTOBYBAaTH BKa3aHOTO cepBicy baHKy, NIIAXOM IinTBepkeHHs EnNeKTpoHHOI 3as1BU y c1ioci, nepenbdadeHnii J[oroBopom.
EnextponHa 3as1Ba Jli€ MPOTATOM CTPOKY, HEOOXiTHOTO JJIsi BHKOHAHHS TaKol BaJFOTHOT orepariii. bank micis 3aiiicHeHHs BanrotHoi omeparii
30epirae 3asBy B €lNEKTPOHHIH (Gopmi.

[Ticns 3aiticHenns BamoTHoi onepaniit KitieHT Moske caMoCTiifHO oTpuMaTH iHpOpMaLifo PO CyMy KYIUICHOT, TpoaHo1, 0OMiHsIHOT iHO3eMHOT
BAJIIOTH, KYpC, 3a SKUM iHO3eMHa BajroTa Oysia KyIuleHa, mpoJiaHa, OOMiHsHa, CyMy BCiX BHUTpaT, Ky ciutaThB KitieHT 3a mpoBeleHHs LUX
omepaiii, IULSIXOM po3ApyKyBaHHs EnekTpoHHO! 3asBH, sika (opmyeTbest 3a Qopmoro, BcraHoBineHowo Jomatkom 19 mo [lorosopy.
EnexTpoHHa 3asBa (HOPMYETHCS 38 KOXKHOIO BanoTHOO omepatiero.

9.33.4. Bank s 3niticHeHHs BanroTHoi omeparii monepenHbo nepepaxoBye komtd Kimienra Ha okpemuii 6anancoBuil paxyHky 3739. Kowmiciitaa
BHHAropo/ia 3a Take nepepaxyBaHHs HapaxoBYEThCS 3TiAHO 3 Aitounmu Tapudamu baHky.

9.33.5. INomanusm Enexrponnoi 3asBu Kitient nopyvae banky:

e crucaTd 3 MOTOYHOI'O/KAPTKOBOTO PaxyHKY, SKHil BIAKPUTO B pamMKax 1poro JloroBopy, oOcsr KOIITIB omepalii Ta cyMmy KOMiCiiHOT
BHUHATOPOAH, 3rijgHo 3 pitounmu Tapudamu banky;

e repepaxyBaTd oOCsT KOIUTIB oneparii Ha paxyHok 3739;

e mepepaxyBaTH OOCAT KOIITIB OIepallii 3 TPaH3UTHOTO PaxyHKY Ha BKa3aHHH y 3asBILi PaXyHOK, IO BiAKpUTO y baHKy.

9.33.6. Bank ne npuiimMae/moBepTae 6e3 BuKoHaHHs EnexTponny 3asBy Kirienra:

e [pu 3aKiHYEHHI TepMiny 11 aii,

e y pasi po30DKHOCTI Kypcy (Kpoc-Kypey) banky Mik KypcoMm , o [isiB Ha yac migTBepukeHHs EnekrponHoi 3asBu KitieHTOM Ta Jirounm
Ha MOMEHT 00po0ku onepariii bankom;
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e  SIKIO PaxyHOK JJIst 3apaxyBaHHs 3a0J0KoBaHUil Ta/abo He mepeadadac MOKIMBOCTI MOMOBHEHHS;

e y pas3i BiJICYTHOCTI/HEJOCTaTHOCTI KOIUTIB Ha paxyHKY Ul BUKOHAHHS 3asiBH Ta CIUIATH KOMicii 3a 0€3roTiBKOBE IepepaxyBaHHS Ha
Tpau3uTHUIA paxyHOK 3rifiHO 3 Tapudamu banky,

e  SKIO BUKOHAHHS 3as1BH IIPU3BEJIE 10 HEBUKOHAHHS baHKOM, 3TiTHO i3 3aKOHOJaBCTBOM Y KpaiHH, JOKyMEHTa CTOCOBHO I[LOTO KJIIEHTA IIPO
apeIT Ha MaifHO (KOIUTH), 3a00pOHY BUMHEHHS MEBHHUX [Iiif a00 Mpo yTpUMAaHHS Bif BUMHEHHS IMEBHHUX [ii, 3a00pOHY OOpXKHUKY
po3mopsmKaTucs Ta/abo KOPUCTYBATUC MalfHOM (KoIITaMu), sike(i) HalneXuTh(aTh) HOMY Ha IpaBi BIaCHOCTI a00 MPUMYCOBE CIIUCAHHS
KOILTIB.

e B IHINNX BUNAJKaX, lepeg0adyeHuX III0UNM 3aKOHOIAaBCTBOM Ta UM JloroBOpOM.

[Ipu moBepHeHH1 6e3 BukoHaHHS bankoM EnekTpoHHOI 3as1BH, cyMa oOCsTy KOIITIB Omepaliii Ta cyMa KoMicii, moBepTaeTbcs Ha TMOTOYHUI

PaxyHOK, 3 IKOTO BOHHU OyJIM CHIMCaHi NpOTATroM 7 poOOuYuX JIHIB.

9.33.7. Kutient Mae mpaBo Binknukatu 3 banky, EnektpoHHy 3asBy 10 MOMEHTY 1i BUKOHaHHs BaHKOM y MOBHIii ab0 4acTKOBIiil cyMi HIIIXOM

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

MOJIAaHHS JICTa PO BIJKIMKAHHS, CKJIAJCHOTO B JIOBUTBHIA (opmi Ta miamucanoro Kiientom. JIMeT HamaeTrhes 10 MiApO3IiTy Je
00CITyTOBY€ETHCSI MMOTOYHHIA/KAPTKOBHI PAXyHOK KITIEHTa, 3 SKOTO 3IHCHIOETHCS oOmepaiis. BilkiaukaHHS 3asBKH 3JIHCHIOETHCS 3
BimmkoryBaHHsM KiTieHTOM TOB’sI3aHUX i3 TaKUM BIIKIMKaHHAM BUTpaT baHky Ta 0e3 BimmKkoayBaHHs baHkoMm KoMicii 3a 0e3roTiBKOBHI
nepeka3 Ha TpaH3UTHHI paXyHOK, o Oyia HapaxoBaHa 3rijHo 3 Tapudamu banky.

10. YMOBH, NNIOPSIJOK HAJAHHS OBEPAPA®TY HA IVIATIZKHY KAPTKY.

Bank moxe Hamatu Kiienty-pesunmeHty Ykpainu — BiacHHKY KapTkoBoro paxyHKy KpeauTHi komtH y ¢opmi OBepapadTy, 3rigHo

HAJICKHUM YMHOM 3aroBHEHOT Ta migmucanoi Kiienrom 3asBu Ha mpuenHanHs Ta 3riqHo « YMOB HAJZTAHHS, OBCJIYTOBYBAHHS

OBEPJIPA®TIB TA YMOB BIAKPUTTS1, OBCIIYTOBYBAHHS KPEJUTHUX KAPTOK UL KJIIEHTIB AT «Ab «PAJJABAHK»,

«YMOB HAJIAHHS, OBCJIYITOBYBAHHS OBEPJAPA®TIB TA YMOB BIAKPUTTS, OBCIYI'OBYBAHHS KPEAWTHUX

KAPTOK JUUIs1 CIIBPOBITHUKIB AT «Ab «PAJIABAHK» ([lomatox Ne7, 7.1 no [oroBopy), (mami — YMOBH), fKi €

HEBiJl €MHOI0 YaCTHHOK HIbOoro JoroBopy, Ta BiAMOBIZHO 10 BCTaHOBIeHHX bankom mpaBwi. Hamamns OBepapadty iHIIUM

Krientam Ta Ha iHIIMX yMOBax 00yMOBIIOETHCSI OKPEMHUMH yKIaIeHUMH JloroBopamu.

Osepapadr 3a KapTkoBUM paxyHKOM, MPU3HAYCHUM JJISI 3apaxyBaHHS BHKIFOUYHO MEHCII a00 coianbHOI JOTIOMOTH HE HAIA€THCA.

Osepapadr Ha KapTkoBoMy paxyHKy BUHHKAa€ Yy pasi IPOBEAEHHS BUIATKOBUX omeparii 3a KapTkoBuM paxyHKOM 3 BHKOPHCTAHHSIM

BUIYIIEHUX A0 Hboro KapTok (abo iHIIMX 3aKOHONABYO BCTAHOBJICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO MEPEBHINYE 3AIUIIOK

rpomoBux komTiB Kitienta Ha KapTkoBoMy paxyHKy, ajie B Mexax JiMity OBepapad Ty, BU3HaueHOro 3asBOI0 Ha NpHeAHaHHs. [IpaBo Ha

3MiHY JIMITY € 0e3yMOBHHMM IIpaBOM OaHKY.

CTopoHHN AN 3rony, IO NPH BU3HAYEHHI MOJAIBIIOro po3Mipy iimity OBeprapadty baHk kepyeTbes BHYTPIIHIMA HOPMAaTHBHUMHU

JoKyMeHTaMH baHKy Ta YWHHUM 3akoHO#aBcTBOM YKpainu. [Ipu nbomy KitieHTy Moyke OyTH BCTaHOBIIEHO Jivnie ouH JiMiT OBepapadty

Ha yMOBaxX BH3Ha4YeHHX 3asBOIO Ha NpHETHAHHS Ha po3cyn banky. Posmip miMity OBepapadry, BcTanoBiaeHHH baHkoM, HOBITOMIISIETECS

Krienty nurixom Hancuinanes oMy SMS-moBimomiieHHs Ha HOMep MoOUTEHOTO TenedoHy, mo 3a3HadeHnid Kimientom y 3asBi Ha

npuenHaHHS abo B iHIIIH 3asBi, nependaveHiit mum JJoroBopoM, Ta 3rigHo sikoi Kmienty Hamaerscs OBepapadr. Y pasi Hesroau Kiienta

i3 BcraHOBIeHHMM bankoM posmipom mimity OBepapadry, KmieHT Ha mpotsasi 21 ([IBaausrs omHOTO) KaJeHAApPHOTO ITHS TIOBHHEH

3BepHyTUCS 10 baHKy, i3 3asBo0 Ha mpueqHaHHA, 3TigHO K01 KiieHTy Hamaetscs OBepapadT, Ta MoJaTé MACEMOBY 3asBY Mpo me. Y

BUTIAJKY, K0 KITi€HT MpOTSIroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOO HE3TOAY 3 pPO3MIpOM BCTaHOBJICHOTO JiMiTy OBepapadTy Ta/abo

3xificHuB nepury [lnatixkHy omepariiro Ta ckopucraBcs JiMitoM OBepapadTy micis oTpuMaHHs BkazaHoro SMS-moizomienHs Banky,

sroga Kiienra 3 ymoBamu HajaHHs OBepipadTy BBaKaeTbCs MiATBEPDKEHOIO. 3a YMOBH JIOTPHMaHHS BaHKy 3a3Ha4eHOro mopsaky

noBiomsieHHs  [lo3nuanbHuUKa npo 3MiHy JimiTy OBepapadTy Ta BixcyTHOCTI 3asBu [lo3udanbHuKa mpo BiIMOBY Bij 3MiHEHHS JIIMITY

Ogepapadry, 3mina miMiTy OBepapadTy BBaXa€eThCsl Y3TOPKEHOI, He MOTpedye mianucanHs OyIb-KHUX JOJATKOBHX 3asB, TOMOBHEHB,

y3romkeHb Ta [lo3MdanbHHUK Hece BCi PH3MKH HOAAIBIIOT0 KOPHCTYBAHHS MOCITYTOO.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUIT 3aMIIOK Ha KapTKOBOMY paxyHKY.

Bank Mae mpaBo THMYAacoOBO BiZIMOBUTH B HajaHHi [lo3nmuambHukoBi OBepapadTy BimmoBigHo 1o ymoB Iporo JloroBopy Ta B pasi

BIICYTHOCTI BUTbHUX KOWITIB y baHKky..

Bank mae mpaBo THM4YacoBO NPU3YNHHUTH HamaHHs [loznuansHukoBi OBepapadty (TOOTO MPUIHHUTH MOXKIHBICT sl [lo3ndanpHuka

3Ii/ICHIOBATH OIeparlii 32 MOTOYHIM PaxXyHKOM Y CyMi, IO TIEPEBHUIIYE KPEANTOBHI 3aIIHIIOK Ha I[bOMY PaxyHKY) y TAaKHX BHITIaKax:

®  MOpYILICHO Oyab-sKi YMOBH I1bOr0 JJOroBopy, y T.4. IPOCTPOYCHO BUKOHAHHS Oy/Ib-5IKOT0 3000B’I3aHHS 10 CIIJIaTi KOMICiii, IPOIICHTIB,

OCHOBHOTO 0Opry Ta iHIMMX IUTaTexiB 3a OBepapadTom;

HacTaja Oy/ib-sika 3 00cTaBuH, nepeabadenux m. 10.13.;

HAKJIaJICHO apelliTH Ha NOTO4HI paxyHku [lo3nuanbHuka y banky;

noripmuBcs GpinaHcoBuid ctad [lozndanpHuKa;

SIKIIO BIIKPUTO KPUMiHANBHE MPOBaKEHHS a00/Ta MOpyIIeHO KPUMiHAIBHY cripaBy npoTH [lo3nyaibHuKa,;

oreparlisi, Ha 31iliCHeHHs 1Kol [103MYabHUK OTPHMYE TPOIIOBI KOLITH (TOOTO omepallis, IIaTix, 3a SKO 3IIHCHIOETHCS 38 paXyHOK

Osepapadry), He BingmoBimae BuMmoraMm 3akoHy Ykpainm «[Ipo 3amobiraHHs Ta TpOTHAII0 Jeraiizamii (BIAMHBAHHIO) IOXOIB,

OJIepKAHKX 3JIOYMHHNM IIUIIXOM, (hiHAHCYBaHHS TePOPH3MY Ta (hJiHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0O1 MacOBOTO 3HUIICHHD;

e BcraHoBieHHs HanionanbHuM O0aHkoM YKpaiHH 4M IHIIMMH YITOBHOBXCHHMH OpTraHaMU JIep)KaBHOI BIaan 0OMEKEeHb 3a OIeparisiMu
0aHKIB 3 KpeuTyBaHHS a00 3MiHa iHIIIOTO 3aKOHOAaBCTBA Y KpalHH, IO BIUTMBAE Ha MOXJIMBICTh BUKOHAaHHS bankom 1poro Jlorosopy;

e 3MiHH Ha (hiHAHCOBOMY PUHKY YKpaiHu a00 Ha MDKHApOIHHX (hiHAHCOBHMX PHUHKAX MPOIEHTHUX CTABOK Ha KOLITH, 1[0 BUAAIOTHCS a0
3anmy4aloThcs baHkom, 3MiHM 00JiKOBO1 cTaBkM HamioHansHOTO OaHKy YKpaiHH, HECTIPUATIMBOTO KOJNMBAHHS BapTOCTI TOBAPIB YU
KypciB iIHO3eMHHX BaJIIOT, 3MiHH y 6aHKIBCHKOMY 3aKOHOJIABCTBI, SIKi BIUIMBAIOTH HA CTaH KPEJUTHOTO PUHKY YKpaiHu;

e OoTpuMaHHs iHpOpMALLii 11010 TO30BHUX 3as1B 10 [To3nyanpHuKa 200 BUKOHABUMX MPOBA/PKEHB, CyMa IPOIIOBUX BUMOT 32 SIKUMH Y JBi4i
nepesuirye po3mip Osepapadry.
TumuacoBe NpU3YNHUHEHHS Mojajiblmoro HagaHHs OBepapaiTy o3Hadae mpaBo baHky He HagaBaTH B HOAQIBIIOMY KPEIUTHI KOIITH
Kiienry, npy nboMy CTpOK BHKOHAHHS OyIb-sIKHX IPOIIOBHX 3000B’s13aHb [lo3ndansarka 3a OBepapadToM BBaKAETHCS TAKUM, 110 HACTAB
B JICHb BCTaHOBJICHHS HYJILOBOTO JIIMITy, a HA CyMy 3a0OproBaHOCTi HapaxoBYeThcsl IITpadHi caHKIII, mepenbadeHi yMOBaMHU I[OTO
JHorosopy. [Tonanbiie noBepuenHs [1o3udaibHUKOM 3a00pProBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAYEHUX LM J[OroBOpOM.
MMicns npunusaeHHst Ail 00CTaBUH, SKI CTaad MiJCTAaBOIO JUIsi TUMYacoBol BigMoBM y HamaHHi OBepapadTy y T.4. TOBHE MOTAIICHHS
3a00proBaHOCTi 3a HapaxoBaHMMM wITpadHUMH caHKLisMu Ta OBepapadrom, baHk Moxe BiZHOBUTH KpenuTyBaHHsS Ilo3uuanbHUKA
(BcranoButu Ilo3uuansuuky mimit OBepapadry, BusHaueHuit uum JloroBopom), a cTpok mnoBepHeHHs OBepapadTy BH3HAYAETHCS
BIATIOBIHO 10 CTPOKYy, 3a3HadeHoro y mboMy JloroBopi. BimHomnemns  mimity OBepapadTy HpoBOIMTBCS IicHs 3aKiHYEHHS
omnepaniitnoro aust banky, B sikomy Oyna moramieHa 3a00proBaHICTh Y MMOBHOMY 00Cs3i, y T.4. 3a00proBaHICTh IO IPOIEHTaX, KOMICii,
26



OCHOBHOMY 0Opry, IeHi Ta iHmroi 3a0oprosaHocTi 3a UM J[oroBopom.

10.10. To3nuanbHUK 3000B’s13y€eThest moBepHYTH OBepapadT Ta CIUIATHTH MPOLEHTH 3a KopucTyBaHHs OBepapadToM Ta iHIIY 3a00pProBaHICTh
y TOpsIKY Ta Ha yMOBax, BU3HaueHUX J[0roBopoM, 3asBOI0 Ha IPUEIHAHHS Ta Y MOBaMH.

10.11. Tlosepuennst OBepapadTy 341HCHIOETHCS NUIIXOM TOTIBKOBOTO 200 06€3roTiBKOBOTO MonoBHeHHsT KapTkoBoro paxyHky. JlaToro noBepHeHHSI
OsepapadTy BBaxkaeTbesl JaTa, KOJMM BHACHIIOK 3apaxyBaHHS Ha KapTkoBuil paxyHok [lo3uuanbHHKa TPONIOBHX KOIITIB 3aJUIIOK
Ha KapTkoBoMy paxyHKy Ha KiHeIb omepariiHoro nHs baHKy € kpemuToBUM (TTO3MTHBHHM) a00 HYJIBOBUM 3 YpaxyBaHHSAM IOPSIIKY
noramnreHHs 3a00proBaHocTi, nepeadaueHoro UM J{oroBopom.

10.12. Ocrarounuii Tepmin noBepHeHHss OBepApadTy BU3HAYAETHCS:

10.12.1. y mopsaxy, Bu3HadeHomy 11. 10.13. mporo [lorosopy;

10.12.2. y pa3i 3aKpUTTS KapTKOBOTO PaxyHKY;

10.12.3. 3 mixcraB, nepen0daYeHIX IF0YAM 3aKOHOIaBCTBOM Y KpaiHu Ta UM J[oroBOpOM.

10.13. Bank Mae mpaBO BCTaHOBIIOBaTH HYNBOBUH JiMiT OBepapadTy 3 HAcTaHHSAM OCTaTOYHOTO TEPMiHY NOBEpHEHHS Ta 3aKPUTH JIMIT
Osepapadry B3araii mpu HacTaHHI Oyab-sKOI 3 HepeNiueHnX HIDKYe BiAKIQJIPHUX OOCTAaBHMH 3 HACTYIHHM IOBIIOMIICHHSM IO Iie
Kiienra nusixom BimnpaBkun SMS-moBigomieHHs Ha HOMep MOOUIBHOTO TenedoHy, mio 3asHaueHwil KitieHToM y BigmoBigHilt 3asBi
Ha TPUETHAHHS:

e pecrutara KitienToM Oynb-skoi cymu, sika HiJIsrae cIuiaTi Ha KOpucTs baHKy BinmoBinHO 10 11p0r0 JloroBopy Ta/abo HEBHKOHAHHS ab0
HEHaJIe)KHE BUKOHAHHS KiTieHTOM Oynb-KUX 1HIIMX OOOB'SI3KIB 3a 1M JIOrOBOpOM, a TaKoX MO OyIb-IKOMY IHIIIOMY JIOTOBOPY,
yknaneHoMy Mix bankom 1 Kimienrom;

e BHJBICHHS TaKWMH, L0 HE BIAMOBINAIOTH MIMCHOCTI, JOKyMEHTIB Ta/abo indopmanii, mo Oymu Hamani Kiientom Banky 3 meToro
OTpPHMAaHHS KPEIUTHUX KOWITIB 3a 1M JloroBopom abo BusiBieHHs bankom Ttoro, mo nacnopt Kiienra Oymo BTpadeHO, BUKPaIECHO
Yl  1HIOUM CIIOCOOOM MacmopT BUOYB 3 HOTO BOJIOIIHHS;

e HasBHICTH y baHKy 00TpyHTOBaHOI MiAO3pH MO0 HECAHKIIIOHOBAHOTO BUKOpHCTaHHA KapTku, emiToBaHOi 3a JloroBopom, abo iHIIHX
Kaprok, emiToBanux bankowm;

e onepxaHHsd baHkoM Bix IHIIMX ()iHAHCOBO-KPEIWTHHX YCTAHOB, IHIIMX KPEAWUTOPIB, NEpP>KaBHUX OpPraHiB BIAAW HETaTHBHOI
indopmanii npo KitieHTa, m0 CBiIYUTh PO HEBHKOHAHHS (HEHaJIeXKHE BUKOHaHHA) KilieHTOM CBOiX 3000B'si3aHb Iepen TPEeTiMU
ocobamu abo npo HamauHs KitieHTOM HemocToBipHOT a0 cdanbcudikoBaHoi iHPpopMAallii 3 METOI0 OTPUMAaHHS 1HIIMX KPEANTiB/TIO3HK,
a TaKoXX 1HIIOI iH(pOopMaIlii, IO A€ MiJCTaBU CYMHIBATHCS Y HAISKHOMY BUKOHaHHI KiieHTOM CBOIX 3000B's13aHb 3a M JIoroBOpoM;

® TPUIHATTS CYIOM PillICHHS PO 0OMEeXeHHs UUBUIbHOI AiesgaTtHocTi KitieHTa ab0 BU3HAaHHA HOTO HEIi€3JaTHUM;

e Oynmb-sKi iHII MOJIT Ta 0OCTABHHM, SIKi MOXKYTh MaTH HACTIJTKOM HEMOXIIHBICTh HAJIGKHOTO BUKOHAHHS KilieHTOM #0r0 30008’ 13aHb
3a uumM JJoroopowm;

e icroTHe mopymeHHs [lo3nuansHIKOM yMOB IIBOTO [l0TOBODY.

[pu upoMy cyMa HemoBepHYTOI 3a00pTrOBAaHOCTI BBAKAETHCS MPOCTPOUSHOIO 3a00proBaHICTIO, 00 K01 baHK Mae mpaBo po3paxoByBaTH
neHro 3rigHo TapudiB banky Ha 0OGCIyroByBaHHS KITi€HTIB-(i3UYHHX OCiO Ta Mae mpaBo 3actocyBatu 1o KiieHTa 3axomu, mependaucHi
YIHHUM 3aKOHOZABCTBOM YKpaiHH, ISl CTATHEHHS MPOCTPOUEHOI 3a00proBaHOCTI.

10.14. fxumo TepMiH BHKOHaHHs 3000B’s3aHb 32 UM J[OrOBOpOM NpHIajac Ha BUXIAHHUN/CBATKOBHI/HepoOoUMii/ HeomnepauiiiHuii neHb baHky,
TO TepMiHOM BHKOHAHHs 3000B’s3aHb € OCTaHHIH omepariiiHuii 1eHs baHky, 1110 mepeaye BCTaHOBJIEHIH KiHIeBil AaTi 3AIHCHEHHS IUIAaTexKy.

10.15. Ilo3uyanpHUK IPOTATOM CTPOKY Jii 11boT0 JloroBOpy Mae npapo y Oy/ap-sikuii 4ac noseptatu OBepapadT MOBHICTIO YU YaCTKOBO.

10.16. CTopoHHM BCTaHOBIIOIOTh, IO MOTAIICHHS 3a00proBaHocTi 3a OBepapadToM MPOBaaUTHCS y MOPSIKY, mepeabaueHomy y Jlorosopi, Ta
He TOTpedye Oyab-sIKUX TOAATKOBHUX y3TOJUKEHB.

10.17. 30608’s3anus [lo3nyanpHKKa MO CIUIaTi 3a00ProBaHOCTI 3a MM J[0OrOBOPOM BBa)KAaIOTHCSI BAKOHAHUMH HAJISKHUM YHHOM, SIKIIO I'POIIOBI
KOIITH JUIS CIUTaTH 3a00prOBaHOCTI HaAidmum mo BaHKy 10 3aKkiHYeHHS OIEpaIliifHOro 4acy B OCTaHHIM J€Hb BCTAHOBIICHOTO CTPOKY
IUTaTeXy 3 ypaxyBaHHAM BUMOT TyHKTY 10.14. SIKIIo TpomoBi KOIITH A1 CIuiaTé 3a00proBaHocTi 3a muM Jloroopom Hamiinumm 1o banky
B OCTaHHIN JIeHb CTPOKY IUIATEKy MICIA 3aKiHYCHHS OIEpaliifHOTO dYacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3MiHCHIOETHCS
HACTYITHOTO ormeparniiHoro maus banky i BiamoBimHo [lo3WdYanpHWK € TakuM, IO TPOCTPOYMB BUKOHAHHSA 3000B’S3aHb IO CIUIATI
3a00proBaHocTi 3a 1M J[oroBopom.

10.18. HapaxyBaHHs HpOICHTIB 3a KopucTyBanHs OBepapadToM 3/iiiCHIOEThCS MIOACHHO, ¥ BatoTi OBepapadty, 3a KOXKEH JICHb KOPUCTYBAHHS
Ogepapadrom, Ha IIOJICHHMH 3aIMIIOK 3a0oproBaHocTi 3a OBepapadToM Ha KiHellb TH, 3a SIKHH HapaXOBYIOTHCS NMPOLIEHTH, 32 CTaBKOIO,
BU3HAYEHOIO YMOBaMH 3riiHO 3 MeromoM ¢axt/pakt (Meron «bpaxt/pakrt» mnepemdadae, MO UL PO3PAXyHKY IPOLCHTIB
BHKOPHUCTOBYEThCS (PAaKTUYHA KiNBKICTh JHIB y MICAI Ta POIi).

10.19. Tlpwu HapaxyBaHHI IPOILICHTIB BPaXxOBYEThCs JeHb HagaHHss OBepApadTy i He BpaxoByeThes IeHb noBepHeHHs: OBepapady.

10.20. CmnaTa nponeHTiB, HapaXxOBaHUX 3a KopucTyBaHHS OBepapadToM B IonepeJHFOMY KaleHIapHOMY MicsIi, 31iicHIoeThCs [lo3ndansHnKOM
y BamoTi OBepapadTy y JeHs HAIXOPKSHHS KOIITIB HAa paxXyHOK , Ta B IeHb noramreHHs: OBepapadry.

10.21. Cmnata xoMicii 3IICHIOETECS Y A€Hb BHHHKHEHHs a0o 30umbIIeHHs 3aboproBaHocTi 3a OBepapadrom. CrmaTa 3iHCHIOETHCS HITIXOM
cniucanHs (y TOPSAKY AOTOBIPHOrO CIHCAaHHSA) BaHKOM CyMH 3 IOTOYHOTO paxyHKY, CYyMH KOMICii, y T.4. 32 paxyHOK HaJaHHS
Osepapadry Ta Big’emHOr0 3aHImKy.

10.22. Hapaxysanus nporeHTiB 3a OBepapadTom Ta KOMiCiHHOT BHHArOpoan MPUIHUHIETHCS y pasi cMepTi [lo3uuanbHuKa, Ta B iHIMNX BUMAAKaX,
nependadeHuX JIF0YUM 3aKOHOIABCTBOM Y KpaiHH.

10.23. 3a mpocrpodeHHs nosepHeHHst OBepapadTy, CIUIaTH MPOIEHTIB Ta KoMicii 3a 1M JloroBopom [o3muansHuk cruladye Ha KOpUCTh baHKy
TIEHIO B PO3Mipi MO/BiitHOT 00JiKOBOT cTaBku HanioHanbpHOTro 6aHKy YKpaiHu, 110 Jisia y Imepiol MpOCTPOYEHHS! BUKOHAHHS 3000B’s13aHb,
Bil CyMH NIPOCTPOYEHOTO 3000B’s13aHHS, 38 KOXKHHH JE€Hb NMPOCTPOYCHHS, 8 TAKOX BiAIIKOJOBYE BCi 30MTKH, 110 BUHUKIM BHACIIJOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBMX 3000B’s3aHb BigqHocHO banky. Crmata mtpadHux caHkuiii He 3BUibHs€ [lo3nuanbHUKA Bifg
BUKOHAHHS 3000B’s13aHb, nepeadayeHux M JJoroopom.

10.24. VY pasi sxmo Hi ofHa 3i cTopiH 3a 10 mHiB 1o 3akiHueHHS TepMiHy aii OBepapadTy Uil KIIEHTIB fKi OOCIYTOBYIOTHCS B paMKax
3apIUIaTHUX TIpoeKTiB baHKy, He Hajama MHCEMOBOTO TIOBIIOMIIEHHS PO BiAMOBY Bij mociayru OBepapadTy TepMiH KOPHCTYBaHHS
OBeprpadToM NOJOBXKYETHCS HA OAWH KJICHIAPHHH pIiK HAa YyMOBax, IO AIIOTH Ha JATy IOJOBKEHHS CTPOKY Ta 3 ypaXyBaHHSIM YMOB
Bukiasienux 11.10.4 neoro Jlorosopy. KinbkicTs nmonosxens TepMiny kopuctyBanus OBepapadTom He oOMexeHa.

Tlonossxenns Tepminy kopucTyBaHHs OBepApadTOM Ha MEHCIHHUX KapTKaX 3/iHCHIOETHCS TIBKU 33 MHCEMOBOIO 3as1BOIO KITI€HTA.

10.25. Bank mae mpaBo HepeBipsATH y pa3i HeoOXiAHOCTI HOCTOBipHiCTh iH(opmanii, HagaHoi [To3uuansHukoM ass oxepxkanus OBepapadry;
BuMaratu Bij Ilo3nuanbHuka crutaTd mWTpadHUX CaHKMIN 3rigHO JloroBopy; 31iMiCHIOBAaTH OTOBIpHE CITMCAHHS KOIITIB 3 YCIiX PaXxyHKIB
Moznuansauka, Binkputux y AT «Ab «PAJJABAHK», 3rimHo 3 JloroBopom; po3kpuBaTé iH(opMario mnpo Ilo3uuanbHuka Ta Horo
KPEIUTHY 1CTOPIiI0 B MeXax JI03BOIY, HaJlaHOTO [103nuanbHUKOM 3TifgHO 3 yMoBamu JloroBopy.

10.26. Y pa3i HeMOXJIMBOCTI HaJaHHS IOCIYTM a00 OTPUMAHHS HeraTwBHOI iHdopmarii, y T.4. iHpopMmamii, sIka CyTT€BO BIUIMBAE Ha
riaroctpomokHicth Kiienra (ITozuuanbhuka) Ta/abo miatocnpoMoxHicTs poboronasis Kiienta (ITo3nuansauka), B 0AHOCTOPOHHBOMY
HOPS/IKY BiZIMOBUTH BiJl HaJaHHs HOCIYT 3a JJoroBOpoM.
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10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

IMoznuansauk nopydae banky mpu HacTaHHI TepMiHIB BHKOHAHHS iforo 3000B's3aHb mo crutati OBepapadTy, HapaxOBaHUX HPOIEHTIB,
KOMICIH, IeHi Ta IHIIHUX IUIAaTeXiB, nependadeHux JloroBopoM, morameHHs 3a00proBaHocTi 3a JJoroBopom, criucyBaTy KOIITH 3 HOTOYHUX,
KapTKOBHX, AEMO3UTHHUX paxyHKiB [lo3nuanbHyKa B HamioHanmbHiHM Bamoti, Bigkputux y AT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Osepapadry — y po3mipi 3a60proBaHoOCTi, BU3HAUCHOI 3TiHO YMOB J[oroBopy.

Mignucanusm 3asBu Ha npuenHanss [lo3uyanbHUK Hajae no3Bin banky nagaBatu iHdopMauito mpo BcraHoBieHuid Jimit OBepapadry,
HaraJgyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[0OrOBOpOM, B TOMY YHCII HIIIXOM Tele(oHHUX, (GaKCHMITBHUX 3ac00iB
3B'I3Ky, BI3UTIB, €JIEKTPOHHMX MOBiIOMIIEHb 3acobamu IHTepHeT Ta SMS-noBimomnens Ha MoOLTEHHH TenedoH. [lo3nyanbHUK Hece
BIANIOBIAJIBHICTS 3a HaJaHI JUI1 3B’SI3Ky PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoX BCl PHU3UKH y 3B’S3Ky 3 HEIIOBITOMIICHHSM,
HECBOEYACHHUM MOBITOMIICHHSM IIPO iX 3MiHY.

Bank mae mpaBo y Oyap-sKuil 4ac BiICTYNIUTH Bij CBOIX IpaB Ta 00O0B’s3KiB 3a UM J[0OrOBOPOM Ha KOPHUCTH TPETHOI 0COOH, IpU LLOMY
niamicandaM Jlorosopy Ilo3uuanbHUK Hajae CBOIO 3rOfy Ha Take BiICTYIUICHHA Ta JOJATKOBE MOTOMKEHHS YroIu Npo BiACTYIUICHHS
3 Ilo3uuaspHUKOM HE MOTpiOHE. YMOBHM TaKOrO BiJICTYIJICHHS BCTaHOBIIOIOTHCS Yrojol MK baHkoM Ta TpeThoro ocobor 3
JOZIEp>)KaHHSIM  BUMOT UHHHOTO 3aKOHOAaBcTBa. [lo3ndanbHuK He Mae IpaBa BiJICTYIIMTH CBOT IIpaBa Ta 000B’sI3KH 3a IIUM J|oroBopoM TpeTiit
0co0i.

3a Tpu AHI 10 OaTH 3BUTBHEHHS 3 MOTOYHOrO MicIpt po6otu Ilo3ndanbHUK, sIKHiT 00CITyroBY€EThCS B paMKax 3apIUIaTHHUX NPoeKTiB baHky,
3000B’3y€ThCSI TOBIJOMHTH IIPO Take 3BUIBHEHHsA baHk Ta  moracutu 3aboproBaHicts 3a OBepapadtom. Y Oynb-iKOMY BHIAIKy
3a00proBaHiCTh OBMHHA OyTH MOTAlleHa He Mi3Hilre JHs 3BUIbHeHHS KiieHTa 3 mocanw, sKy BiH 3aliMaB Ha IINPHUEMCTBI, 3 SKHUM Y
Banxa yxmaneHo Jloroeip Ha oOciyroByBaHHS 3apruiaTHoro npoekty. He mpoBenenns pospaxynkiB Mk Kiiearom (ITo3ndansankom) Ta
poboTOAaBIIEM HE € MiJCTABOIO JJIsl HEBUKOHAHHS a00 3aTpuMku  BUKoHaHHS KitientoMm (ITo3ndansHIKOM) TPOIIOBHX 3000B’s13aHb Mepes
bankom.

V pasi npuitHaTTs [lo3nyansHUKOM, BIIACHUKOM TEHCIHHOT KapTKH, PIillIeHHs Ha MeHCiiiHe 00CIyroByBaHH: B iHIIOMY OaHKy [lo3ndansHuK
3000B’s3y€ThCsl TOBIIOMHUTH TpPO Take pimeHHs baHk Ta moracutu 3aboproBaHicTs 3a OepapadTom. Y OyIob-KOMYy BHIIAIKY
3a00proBaHiCTh ITIOBMHHA OyTH IOTrainieHa He Mi3Hille 7-ro AHS micis HamaHHs 3asBU B IleHciiiHnii ¢oHx Ha meHciiiHe 00CIyroByBaHHS
B iHIIOMY 0OaHKYy.

Kmient (ITo3nyanbHuK) 3000B’s3aHUN B CEMUJSHHHH CTPOK MOBIIOMIITH BaHK mpo 3MiHy MicIl peectpamii, MicLs IPO>KHBaHHS,
€JIEKTPOHHOI aJpecd, KOHTAKTHUX Tele(OHIB Ta IHIIUX 3aco0iB 3B'I3KYy, MICIs POOOTH, OTPHMAaHHS KPEIWTIB B IHIMX OaHKax, Mpo
MOPYLIEHHS KPUMIHAJIBHOI crpaBu NpoTu [lo3udanbHUKA Ta PO HUBUIBHO-TIPABOBI CyNepedukH 3a ydacTio Ilo3udanbHuKa, sSIKi MOXYTbH
YCKITaAHUTH BUKOHAHHS HUM 3000B’s13aHb 3a 1M J[0oroBOpOM.

YmoBu kpenutyBanHs 3a OBepapadTom, a came: po3mipH JiMiTiB OBepapadTy, IPOIEHTHI CTaBKU 33 KOPUCTYBaHHS KPEIUTHIMH KOIITaMH
3a OBepapadrom i komicii 3a KopucTyBaHHS JdimitoM OBepapadTy, po3paxyHOK 3aranbHOi BaprocTi OBepapadTy Ta peanbHOI pidHOL
IIPOLICHTHOI CTAaBKH 3a KopucTyBaHHs OBepapadToM BU3HAUCHI Y MOBaMHU.

11. YMOBHU BIAKPUTTSA TA OBCJYT'OBYBAHHSA KPEAUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEJJUTHOIO JIIHIEIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

Y ®OPMI OBEPJPADTY.

KpenntHa xapTka i3 BigHOBIIOBabHOI KpenurtHoto niHiero y dopMi oBepapadTy Moxke Oyt Hamana Kiientam — pesuaeHtaMm YkpaiHu,
SKi y BCTaHOBJIEHOMY JloroBopoM MopsiAKy oOpanu aaHy nociyry i Axuentysamu [1yGniuny nponosumnito banky Ha ykimaJqeHHs 1bOTO
Horosopy.

YMoBH kpenutyBaHHA 32 OBepApadToM, a came: po3MipH JiMiTiB OBepapadTy, MPOLEHTHI CTaBKU 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH
3a OBepapadToM Ta KoMmicii 3a KopHucTyBaHHS JiMiToM OBepapadry, a TakoX po3paxyHOK Opi€HTOBHOI 3araibHOi BapTocTi OBepapadty
Ta peaybHOi pigHOT MPOIEHTHOI CTaBKHU 3a KopucTyBaHHS OBepapadrom BusHaueHI «YMOBAMU HAJJAHHA, OBCJIIYTOBYBAHHA
OBEP/IPA®TIB TA YMOBAMMU BIJAKPUTTA, OBCIIYTOBYBAHHS KPEAWTHUX KAPTOK [JIs1 KJIIEHTIB AT «AB
«PAJABAHK», «YMOBAMU HAJIAHHS, OBCJIIYITOBYBAHHS OBEPJPA®TIB TA VYMOBAMUM BIJAKPUTTA,
OBCJIYTOBYBAHHA KPEJUTHUX KAPTOK J1JIA CIIIBPOBITHUKIB AT «Ab «PAJJABAHK» ([omatok Ne7, 7.1 no [Jlorosopy),
(maxi — YMOBH), sIKi € HEBiJl' €MHOIO YaCTHHO 1[b0TO JOTOBOPY, Ta BIAMOBIAHO J0 BCTAHOBJICHHX BaHKOM MpaBuIl.
THdopmaris mpo opieHTOBHY 3aralbHy BapTiCTh KPEIUTY, pealibHy piuHy MPOLICHTY CTaBKY 3a3HaueHi B YMOBAxX Ta akuentyerbes KimeHTom
y BimminenHi baHky, B sikoMy Oyna mojaHa BiANoOBigHA 3asBa Ha NMpUETHAHHA mif dac miamucaHHs Kiierrom [1ydmiuHol mpono3umii
Ha yKJaJieHHs 11boro JloroBopy.

CTopoHHn IiHILIM 3roau, M0 NP BH3HAYCHHI po3Mipy JiMiTy oBepapadty BaHk kepyeTbcst BHYTpIlIHIMA HOPMAaTUBHUMH JOKYMEHTaMHU
banky Ta 4ynHHUM 3aKoHO#aBcTBOM Ykpainu. [Ipn npomy KitieHTy Mojke OyTH BCTAQHOBJIEHO JIMIIE OJUH JIIMIT oBepApadTy 3riqHo YMOB
Ha po3cyn banky. Posmip mimity oBepapadTy, BcraHoBneHnit bankoM, moBimomisieTbess  KitieHTy nUisixoM HaacuilanHs iomy SMS—
MOBiIOMJICHHSI Ha HOMep MOO1IBHOTO TenedoHy, mo 3a3HadeHnid Kitientom y 3asBi Ha mnpuenHaHHs abo B iHIIM 3asBi, mepemOadeHiit
M JloroBopoM, Ta 3rimHo skoi KirieHTy HamaeTbest kpemuTHa KapTka. Y pasi Hesroxm KirieHra i3 BcranoBieHnM bankoM po3zmipom
mimity oBepapadry, Kiient Ha npotssi 21 ([BagusTs ogHOTO) KaJeHIAPHOTO JTHS MOBHHEH 3BEPHYTHUCS Y BiamiieHHS banky, B sskomy
Oyna opopmiieHa 3asiBa Ha IpUEIHAHHSI/IHIIA 3as1Ba, iepeabadeHiil M JloroBopoM, Ta 3rifHo skoi KiieHTy HagaeTbest KpeAUTHA KapTKa,
Ta MOJATH MHCHMOBY 3asBY IpO Ie. Y BUMAJKY, KO KIi€eHT MpOTsIroM BKa3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3rOAy 3 PO3MipOM
BCTaHOBJICHOTO JIiMITy oBepApadTy Ta/abo 3xiiicHuB nepiuny [InaTikHy oreparito Ta CKOPHCTABCS JTIMITOM OBepApadTy Micis OTPUMaHHS
BKa3aHoro SMS-noBinomieHns: banky, 3roga Kiienrta 3 yMoBaMu Ha/laHHsI JTiMITy oBepapadTy BBaKA€ThCS IMiATBEPKCHOIO. 32 YMOBH
notpuManHs BaHKOM 3a3HadeHOro mopsiaKy moBigomieHHs [lo3wdanbHWKa Hpo 3MiHY JIMITY Ta BiacyTHOCTI 3asBH [lo3nmuanmbHUKa
Mpo BiAMOBY BiJ 3MiHEHHs JiMiTy oBepapadTy, 3MiHa JIIMITY OoBepIpadTy BBaKAETHCS Y3TODKEHOIO, HE MOTpeOye MiAMUCcaHHS OyIb-
SIKHX JIONATKOBHX 3asB, JOTIOBHEHb, Y3ro/pkeHb Ta [1o3nuanbHIK Hece BC1 pU3HKHU MOJANBIIOr0 KOPUCTYBAHHS TOCTYTOIO.

KpenutHa kapTka BUKOpUCTOBYeThCst KimieHToM utst 3ailicHeHHs [naTixHAX onepariit.

KpenutHi xommru y dhopmi oBepapadry Hamatorscs bankom Kimienty Ha crioxxusdi notpebu. Cyma 3aboprosanocti 3a KpeauTHoto niHi€ero y

(dopmi oBepapadTy BU3HAUAETHCS SIK 1e0STOBHI (Bi’€MHUIT) 3aIMIIOK Ha KAPTKOBOMY PaxyHKY.

IpoueHTr 3a KOPHCTYBaHHS KOILITAMH JIIMITY oBepApadTy Ta KOMICil CIUIauyloThcsi B po3Mipax, BH3HaueHHX YMoBamu - Jlomatkom

10 uporo Jlorosopy.

Kpeautna kapTka 3 BiqHOBIIOBaNIbHOI KpeauTHoto JiHiero y Gpopmi oBepapadty nependayae HassBHICTb MiIIOBOTO MEPioAy KOPUCTYBaHHS

KPEIUTHUMH KOILTaMH:

® IIPOLICHTH 3a KOPUCTYBAaHHS KOIITAaMH JIMITY oBepApadTy Ha cymy OCHOBHOTO O0pry HapaxoBYIOThCS I10 MMIIBIOBIH CTABIl, BU3HAYEHIH
‘YmoBamu - Jlonatkom 110 uporo /lorosopy;

®  TPUBAJICTH MIJIBIOBOTO NEpiofy BU3HAYAETECS YMoBamH - JlomaTtkoM 1o msoro Jlorosopy.

HapaxyBaHHs IpoIeHTIB 3a KoprcTyBaHHsI KpeanTHOIo stiHi€ero y popMi oBepapadTy 34iHCHIOETCS IOJEHHO, 33 KOXKEH AeHb KOPUCTYBAHHS

Kpenurroto niniero y hopmi oBepapadTy, Ha MOASHHUHN 3aIHIIOK 3a0oproBanHocTi 3a KpenurHoro ninieto y hopmi oBepapadTy Ha KiHellb

IHS, 32 SIKHIl HapaXOBYIOTHCS MPOLCHTH, 3a CTaBKOIO, BU3HAYEHOI Y MOBaMU, 3TiHO 3 MeronoM (akt/dakt (Metox «dakt/(axt»
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11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

nependadae, Mo U po3paxyHKy IIPOLEHTIB BAKOPHCTOBYETHCS (JaKTHUYHA KiJIBKICTh JIHIB y MICSIIIi Ta POIIi).

[Tpn HapaxyBaHHI IPOLIEHTIB BPaXxOBYETHCS JIeHb HafaHHsd KpenurHux komrtiB y ¢opmi oBepapadTy i He BpaXOBYETHCS JICHb TIOBEPHEHHS
3a00prOBaHOCTI.

IMorarenHs 3a00proBaHOCTi BifOYBA€THCSA LUIAXOM LIOMICAYHOIO BHECEHHs I'DOIIOBHMX KOILITIB Ha KapTKOBMil paxyHok IlTo3uuyanbHuKa
000B’SI3KOBOr0  MiHIMAJIBHOTO IIATeXKy (3TiHO YMOB BIiIMOBIMHOrO MPOAYKTY). MiHIMaNbHHI IUIaTiX BHU3HA4YAEThCs YMoBamu. [lpu
HasBHOCTI IPOCTPOUYCHOI 3a00prOBaHOCTI JOAaTKOBO CIUIAYYETHCS CyMa HMPOCTpodeHoi 3aboproBanocti. OOOB'I3KOBHIT IIATK Mae OyTH
BHECCHUH He Mi3Hile Nepel0CTaHHBOTO ONepariifHoro (po6o4oro) JHSI HOTOYHOTO MICSIIS.

VY pasi sKmo cyma 3a00proBaHoOCTi B po3Mipi 000B'I3KOBOTO IUIATEXy HE MOTallleHa 10 MePeIOCTaHHBOrO omepaliiiHoro (pobo4oro) aHs,
B OCTaHHIHM omepauiiiauii (poOouuii) IeHb MiCSAIA CymMa B PO3Mipi HE BHECEHOTO MiHIMAJIBHOTO IUIATEXY MEPEHOCUTHCS Ha PAXyHOK
MPOCTPOYEHOi 3a00ProBaHOCTI 1 IIATLKHUM JIIMIT Ha KapTIi 3MEHITYEThCS Ha CyMY JIIMITY oBepapadry.

Banx inpopmye Kitienra mpo 3aboproBanicTs 3a KapTkoBuM paxyHKOM Ta po3Mip IOTOYHHX IUIATEXIB IUIIXOM HAJaHHS IIOMICSYHOL
Bunwcku B 3anexHOCTI Bijt crioco0y, BkaszaHoro Kiienrom y 3asBi Ha npuennanss. Haganus momicsaroi Bunmckn Moxe 31iHiCHIOBaTHCH
y Bigminexsi banky, 3a monmomororo RB24, B enekTpoHHIiH (opMi IUIIXOM HalpaBIeHHS Ha afpecy eJIeKTPOHHOI MOINTH, BKa3aHy
Kinienrom B 3asBi Ha mnpuemHanusa. JlomatkoBo bank ma Homep MoGinbHoro Tenedony, mo 3asHaueHmii Kiienrom B 3asBi Ha
NpUeAHAHHS, moMicsiyl Haacunae Kiienty SMS—mioBigomineHHs, B skoMy 3a3HadaeTbest po3mip OG0B’ I3KOBOTO TLIATEXKY.

SIKmo TepMiH BHKOHAHHS 3000B’S3aHb 3a JIOTOBOPOM IIPUITAJIA€ HA BHXITHUH/CBATKOBHI/HepoOounii/ HeomepauiiiHuii neHb banky, To
TepMiHOM BUKOHAHHS 3000B’13aHb € OCTaHHII omnepariifHuii 1eHs baHky, 110 Iepexye BCTAaHOBIEHIH B IOTOBOPI KiHIIEBil qaTi 31iiiCHEHH
TUTATeXKYy.

CTOpOHHN BCTaHOBIIIOIOTH, IO IOTANIEHHS 3a00prOBAaHOCTI NMPOBAAUTECS y MOPSIKY, NependadeHoMy y JloroBopi, Ta He noTpebye Oynb-
SAKAX JIOJATKOBHX y3TOJKEHb.

30608 ’s13aHHs [lo3nyanpHuKa 110 CIIaTi 3a00proBaHOCTI 32 MM J0TOBOPOM BBaXKAaIOTHCS BUKOHAHMMH HAJIEKHUM YHHOM, SKIIO TPOIIOBL
KOIITH /I CIUIaTH 3a00pTroBaHOCTI Hamiiuumy no baHKy Mo 3akiHYeHHS ONEpaIliifHOro 4acy B OCTaHHIN JI€Hb BCTAHOBIICHOTO CTPOKY
IUIATeKY 3 ypaxyBaHHAM BUMOT yHKTY 11.13. SIKio rporioBi komTa [uis cruiaty 3a6oproBaHocTi 3a muM JloroBopom Hafiiuum 10 banky
B OCTaHHIH J€Hb CTPOKY IUIATEXy ITiCJIS 3aKiHUYEHHs OIllepaliifHOro 4yacy, TO 3apaxyBaHHs IX y CIUIaTy 3a00proBaHOCTI 3HiHCHIOETHCS
HACTyIHOTo orepauiiiHoro aus banky 1 BigmoBimHo Ilo3WyaibHMK € TakuM, IO HPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO CIUIATI
3aboproBaHocTi 3a UM JloroBopom.

Crutata KoMicii 3/1iHCHIOETBCSI IIIIXOM CHHCaHHA (y IOPSAKY IOTOBIPHOTO CIMCaHHS) BaHKOM CyMH 3 NOTOYHOrO paxyHKY, CyMH
KOMicii, y T.4. 32 paXyHOK JIMITy oBepApadTy Ta Bil’€MHOTO 3aJIHIIKY.

YV BUNaAKY HEMorameHHs 3a00proBaHOCT] Y BCTAHOBIICHI IIMM J[0OTOBOPOM CTPOKH, BHHUKA€E IPOCTPOUYEHA 32a00pTOBAHICTb.

3a mpoCTpOYEHHs IIOBEpHEHHs 3a00ProBaHOCTI IO KPEAUTHIH JiHil y popMi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICIT 3a IIMM JJOTOBOPOM
Tlo3nuanbHUK crtadye Ha KOpUcTh baHKy meHro B po3Mipi moBiiHOT 0611ikoBo1 cTaBky HanioHanbsHOTo 6aHKy YKpaiHu, o Jisia y nepiof
HPOCTPOUYCHHST BUKOHAHHS 3000B’s13aHb, BiJl CYMH IPOCTPOYEHOTO 3000B’13aHHS, 32 KOXKHHUH JIEHb IPOCTPOUCHHSI, a TAKOXX BiAIIKOJOBYE
BCi 30MTKHM, II0 BMHUKIM BHACTIJOK HECBOEYACHOTO BMKOHAHHS I'POLIOBUX 3000B’s3aHb BimHOCHO banky. Crirata mrpadHUX CaHKIIH
He 3BUIBbHAE [lo3nuansHuKa Bl BUKOHAHHS 3000B’s3aHb, epeadadeHux J{oroBopom.

Kuienrt mae npaso Binkputn [lomarkoBy KapTtky mo cBoro KaprkoBoro paxyHKy Ha cBO€ iM'st Ta/abo Ha iM’s iHIIOI (iHIIMX) ocobu (0cif)
NUISIXOM TIOJIAaHHS BiIMOBIIHOI MMCHMOBOI 3asiBu y Bank. Pimenns npo Biakpurts Jloaarkosoi (ux) Kaptku (Kaptok) mpuiimae bank ta
Mae TmpaBo BimMoBuTH y Bupadi JlomatkoBoi KapTkm 0e3 mosicHeHHs mpuuuH. BinnosiganbHicTe mepen bankom 3a BHKOpHCTaHHS
JlonaTkoBUX KapTOK Hece BiacHUK paxyHKy.

VY Bunanky 3akiHueHHs ctpoky il Kpeaurtnoi kaptiu, Knient nopydae Banky camocriifHo iHinitoBaTH nepeBunyck KpemutHoi xapTku
Ta JIOpydyae yTpUMaTH KOMICIIO 32 IEPEBUITYCK 33 PaXyHOK IPOLIOBHX KOIITIB B paMKax JiMITy oBeppadTy (3a yMOBH HOTO JOCTYITHOCTI).
bank Mae mpaBo mepeBipATH y pasi HEOOXiMHOCTI JOCTOBIPHICTH iHpOpMAIii, Haganoi [To3n9yasbHUKOM U KPSIUTHOT JIiHIT, BUMarat Bij
IMo3nuanpHuKa crutaTy mWTpadHUX CaHKIiH 3rigHo [loroBopy; 31ifiCHIOBATH AOTOBIpHE CIIMCAHHS KOLITIB 3 yCix paxyHKiB [lo3uyaibHuKa,
Binkputux y AT «Ab «PAJJABAHKY, 3rimHo 3 JloroBopom; po3kpuBaTu iH(opmamito npo [lo3nmyanpHuKa Ta HOTO KpEAUTHY iCTOpilO B
MeXax J03BOIy, HagaHoro [1o3ndanbHUKOM 3TiJHO 3 yMOBamMH Jl0oroBopy.

VY pa3i HEeMOXIMBOCTI HaJaHHS TOCTyTH ab0 OTpUMaHHS HeraTWBHOI iH(opMmamii, y T.4. iHpOpMalii, ska CyTT€BO BIUIMBAE Ha
iatocipoMokHicTe Kitienta (I[lo3ndanpHuka) Ta/abo mumarocmpoMoskHicTh pobotomasus Kiienta (IloswuanpHuka), bank mae mpaBo
B OJHOCTOPOHHBOMY MOPSIIKY BiIMOBHTH BiJl HaJlaHHs MOCIYT 3a JloroBopom.

Io3uyanbHuK nopydyae BaHky npu HACTaHHI TEPMIiHIB BUKOHAHHS HOTO 3000B's13aHb MO CIUIATi 3a00proBaHOCTI, HAPAXOBAHHUX MPOIICHTIB,
KOMICIiH, TIeH] Ta iHIIUX IUIAaTeXiB, nepeadadeHnx JJoroBopom, nmoranieHHs 3a00proBaHocTi 3a JJoroBopoM, CIUCYBaTH KOIITH 3 IOTOYHUX,
KapTKOBHX, JIEMIO3UTHHX paxyHKiB [lo3nyanbHuka B HalioHanbHiH BamoTi, Bigkputux y AT «Ab «PAJIABAHK», a Takox 3a paxyHOK
JMiTy oBepapadTy — y po3Mipi 3a00proBaHOCTi, BU3HAUEHOT 3TiTHO YMOB [l0oroBOpY.

Migmucannsam 3asBu Ha npuenHanHs [lo3nyanbHUK Hagae 03BN banky HamaBaTH iH(OpMAILIO PO BCTAHOBIEHUH JIMIT OBepApadry,
HaraJlyBaTH Ipo HEOOXiTHICTh BUKOHAHHS 3000B’s3aHb 32 UM J[OrOBOPOM, B TOMY YHMCIIi OUISIXOM Tele(OHHHX, PaKCUMIIBHUX 3aC00iB
3B'SI3KY, BI3WTIB, €JIEKTPOHHHX MOBIIOMIECHb 3aco0amu IHTepHeT Ta SMS-moBimOMIIEHs Ha MOOUTEHWI TenedoH. [lo3nyansHUK Hece
BIMOBIJaJIbHICTh 3a HajaHi A 3B’SI3KY PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoXK BCi PHU3UKHM Yy 3B’S3Ky 3 HEMOBIiIOMIICHHSM,
HECBOEYACHNM TOBIJOMJICHHSIM IIPO iX 3MiHY.

Bank mae npaBo y Oyap-sIKMil 4ac BiZICTYNUTHU BiJl CBOIX NpaB Ta 00OB’A3KiB 3a I[MM JOrOBOPOM Ha KOPHCTh TPETHOI 0COOH, HPH LHOMY
nignucansaM Jloroopy Ilo3nyanbHUK Hafae CBOIO 3rojly Ha Take BiACTYIUICHHS Ta JOJATKOBE ITOTOJKEHHS YrOIH MPO BiJCTYIICHHS
3 [lo3nmyansHUKOM He TOTpiOHE. YMOBM TaKOTO BIiJCTYIUIEHHS BCTAHOBIIOIOTHCS Yrofol0 MiK bBaHkoM Ta TpeThoro ocoboro 3
JOAep KaHHSIM BHMOT YHHHOTO 3aKOHO/ABCTBA. [l03MJabHIK He Mae TIpaBa BiJICTYIINTH CBOI IIpaBa Ta 000B’SI3KH 3a IIM JIOTOBOPOM TPETiit
0c00i.

Kmient ([To3nuanbHuk) 3000B’S3aHMAI B CEMHICHHUH CTPOK MOBIIOMIATH BaHK mpo 3MiHY MICIsSl peecTparii, MiCIs NPOXHBaHHS,
SJICKTPOHHOI aJ|pecH, KOHTAKTHUX TelieOHIB Ta iHIIMX 3aco0iB 3B'SI3KY, Miclsi pOoOOTH, OTPUMAHHS KPEOWTIB B iHIIMX OaHKax, Mpo
MOPYIICHHS] KPUMIHAIBHOI CpaBH MpoTH [lo3nyanbHUKa Ta MPO HUBILIBHO-TIPABOBI CyHepevky 3a yuacTio [lo3nyanbHuUKa, sIKi MOXKYTh
YCKJIQJIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIMM JloroBopoMm.

baHk Mae mpaBO TMMYacoBO BiMOBHMTH B HajaHHi [lo3nuanbuukoBi Oepapadry (TOOTO NPUIMHHTH MOXIMBICTh it Ilo3uuanbHuKa

3IiHCHIOBATH OIeparii 3a HOTOYHUM PaxXyHKOM y CyMi, L0 EPEBUIIY€E KPESIUTOBHI 3aJIMIIOK HA [IbOMY PAaXyHKY) y TAaKHX BUIAJKaX:

®  MOpYILICHO Oyab-Ki YMOBH L1bOr0 JJOroBopy, y T.4. IPOCTPOYCHO BUKOHAHHS OyIb-5IKOT0 3000B’I3aHHS 110 CIUIaTi KOMICi, POIIEHTIB,
OCHOBHOTO 0Opry Ta iHImUX IU1aTexiB 3a OBepapadTom;

e Hacrana Oyxab-sKa 3 o0cTaBuH, nependoavyeHux m. 11.30.;

e  HAKJIAJCHO apeliTH Ha NOTOYHI paxyHKu ITo3nuanbHuka y baHky;

e roripmmBcs ¢inancoBui cran [loznuanbHuka;

®  SIKIIO BIAKPHUTO KPUMiHAIbHE MPOBAPKEHHs a00/Ta MOPYIICHO KPUMiHAIBHY CrIpaBy npoTu [lo3nyanbHuKa;

e omeparlis, Ha 3aificHenHs kol [[o3MYanbHUK OTPUMYE IPOIIOBI KOIITH (TOOTO Omeparlis, MIaTixk, 3a KO0 3IICHIOETHCS 32 PaxyHOK
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11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

12.4.

12.5.

Ogepapadry), He BigmoBimae BuMoram 3akoHy Ykpainum «[Ipo 3amoGiraHHs Ta TPOTHIIIO Jeramizamii (BiIMHBAaHHIO) IOXOJIB,
OJIepKaHMX 3JIOYMHHNM IIUIIXOM, (hiHAHCYBaHHS TePOPH3MY Ta (hJIHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0O1 MacOBOTO 3HUIIICHHSD;

e BcraHOBJIeHHS HanioHansHuMm GaHKOM YKpaiHH 4M iHIIMMH yHOBHOBaXXEHUMH OpPraHaMHM JEp>KaBHOI BiaJy OOMEXEHb 3a ONeparisiMu
0aHKIB 3 KpeuTyBaHHs a00 3MiHa IHIIIOTO 3aKOHOJAaBCTBA Y KpaiHH, IO BIUTMBAE HAa MOXJIMBICTh BUKOHAaHHS bankom 1poro Jlorosopy;

o Bignpasnenns Knienra ([lo3nyanpHuka) y BiamycTKy 6e3 30epexeHHs 3apo0iTHOT M1aTH, BiZICTOPOHEHHS Bil I0caIu Ta/abo 3BiIbHEHHS
To3u4anbHKKA 3 MATPUEMCTBA, 3 IKUM YKJIaaeHo J[orosip Ha 00CIyroBYBaHHS 3apIIaTHOTO MPOCKTY;

® TIOpYLICHHS CIpaBHd Mpo OaHKPYTCTBO poOoTomasis IllozuuansHuka, po3ipBaHHS IOroBopy Mix bankom Ta poboTonaBlem
Ilo3nyanpHUKa, y TOMY YHCII, aje He BUKIIOYHO, BiiMoBa pobOotomasis Kiienrta (Ilo3nuanbHuKa) MiAMUACATH 3MIiHH Ta JOMOBHEHHS
no JloroBopy Ha 0OCITyrOBYBaHHS 3apIUIATHOTO MIPOEKTY.

e oTpuMaHHA iHpopMarii 00 MO30BHUX 3asB A0 [lo3nuanpHuKa a00 BUKOHABYMX MPOBAIKEHB, CyMa IPOIIOBUX BUMOT 3 IKUMH Yy Bidi
nepesuirye po3mip OBepapadry;

® [PUIMHEHHS HAAXODKEHHS IeHCIl Ha KapTKOBUH PaXyHOK.

[Tpu BinmoBi bauky B HamanHi [ToznuansarkoBi OBepapadTy BCTAaHOBIMIOEThCS HYNBOBHUH JIiMiT OBepapadTy, Ta CTpOK BUKOHAHHS OyIb

- SIKUX IpOIIOBHX 3000B’s13aHb [lo3nuanbHuka 3a OBepapadToM BBaKAETHCS TaKKUM, II0 HACTAB B IEHb BCTAHOBIICHHS HYJIHOBOTO JIIMITY,

a Ha CcyMy 3a0OproBaHOCTI HapaxXoOBYeThCs INTpadHi caHKIi, mepenbadeHi ymoBamu Iporo JloroBopy. Ilonmanbine moBepHEHHS

TTo3u4anbHUKOM 3a00ProBaHOCTI 3/MIHCHIOETHCS B CTPOKH Ta HA YMOBaX, BU3HAUYEHHUX UM JIOrOBOPOM.

MMicns npumuaeHHs Ail oOcTaBHH, sKi CTadM MiJCTABOIO AJIS THMYAacoBOi BimMoBH y HamaHHi OBepapadTy, y T.4. MOBHE IOTAIICHHSI

3a00proBaHOCTI 3a HApaxOBaHWMHM INTpapHUMH caHKUisiIMH Ta OBepapadrom, bank moske BigHOBHTH KpenuTyBaHHS [losnuanbHuka

(BcranoButd [losuuanphuky miMmiT OBepapadTy, BuzHaueHuit num JloroBopoMm), a cTpokK mHoBepHeHHS OBepapad)Ty BH3HAYAETHCA

BIZITIOBITHO 10 CTPOKY, 3a3HA4YEHOT0 y I[boMy JloroBopi, a00 3MiHIOE€ThCS BIAMOBIAHO IO I0AaTKoBOI yroau ao [loroBopy. BimHoBIeHHS

nimiTy OBepapadTy mpoBoUThCS MicIIs 3aKiHUEHHsI onepatiiiHoro nHs banky, B skomy Oyia noraieHa 3a00proBaHicTh y HOBHOMY 00cs3i,

y T.4. 3a00proBaHiCTh MO MPOIEHTaX, KOMicii, OCHOBHOMY OOpTy, MEHi Ta iHII01 3a60proBaHocTi 3a M J[oroBopom.

BaHk Mae mpaBo BCTAQHOBIIOBAaTH HynbOBHH JiMiT OBepapadTy 3 HACTaHHSAM OCTaTOYHOTO TEPMIiHY ITOBEPHEHHS Ta 3aKPHTH JIMITY

OsepapadTy B3arani Ipu HacTaHHI OyIb-sIKOI 3 IIEpeNiuYeHNX HIDKYE BiIKIaJadbHUX OOCTaBHH 3 HACTYIHUM HOBIIOMIICHHSM IIPO i€

Kuienra uuixom BiampaBku SMS - moBimomieHHss Ha HOMep MoOGimbHOTO TenedoHy, o 3a3HadeHnit KiieHToMm y BiamoBigHid 3assi

Ha TPHETHAHHSA:

e mecruiara KiientoMm Oyznp-skoi cymu, sika ITiusirae cruiati Ha KOpUCcTh baHKy BinmoBingHO 1o mporo JloroBopy Ta/abo HeBHKOHAHHS ab0
HEHaJIe)KHE BUKOHAaHHS KitieHTOM Oyap-sKHX 1HIIMX 0O0OB'A3KIB 32 UM J[0OTOBOPOM, a TaKOX MO OyAb-SIKOMY iHIIOMY IOTOBODY,
yknageHoMy Mix bankom Ta KitieatoMm;

® BUSBJICHHS TaKUMH, IO HE BIMOBITAIOTH JIHCHOCTI, JOKyMEHTIB Ta/abo iHdopmarii, mo Oymu Hamani Kmientom banky 3 meToro
OTPUMaHHS KPEAUTHUX KOWITIB 3a 1M JloroBopoM abo BusBiIeHHA bankoM Toro, mo macnopt KiieHra Oyno BTpaueHO, BUKPaJICHO
YW 1HIIUM CII0COOOM IMacopT BUOYB 3 HOTO BOJIOMIHHS;

e HasBHICTH y BaHKy 0OIpyHTOBaHOI ITiI03pH IIOJI0 HECAHKI[IOHOBAHOTO BUKOpUCcTaHHA KapTku, emitoBaHOi 3a JloroBopoM, abo iHIIHX
Kaprox, emitoBannx bankom;

e ozepxaHHs baHkoM BiJ iHIIMX (hiHAHCOBO-KPEANTHHUX YCTAHOB, iHIIMX KPEAUTOPIB, JepyKaBHUX OpraHiB BJaJn HEraTUBHOI iHpopMarii
npo Kiiedra, mo cBiguuTh Mpo HEBUKOHAHHS (HEHaJeXHE BUKOHaHH:) KitieHTOM cBOIX 3000B'13aHb Iepes] TpeTiMI 0codamMu abo mpo
HanaHHsA KiieHToM HemocToBipHOI ab0 cdanbcudikoBanoi iHGopMarLii 3 METOI OTPUMAHHS IHIIMX KPEIWTIB/TIO3WK, a TaKOX 1HIIOL
iH(OpMAIIii, 0 Ja€ MiICTaBU CyMHIBaTUCS Y Halle)KHOMY BHKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a 1M JloroBopom;

e icroTHe nopyureHHs [lo3nyanbHUKOM yMOB 11b0r0 J[oroBopy.

[pu upoMy cyMa HemoBepHYTOT 3a00prOBaHOCTI BBAXKAETHCS MIPOCTPOUYCHOIO 3a00proBaHiCTIO, 010 sIKoi baHk Mae mpaBo po3paxoByBaTH

nexro 3rigHo Tapudis banky Ha oOGCIyroByBaHHS KITi€HTiB-(i3MYHHX OCiO Ta Mae mpaBo 3actocyBatd no KiienTa 3axomu, mepeadaucHi

YHHHUM 3aKOHOJJABCTBOM Y KpaiHU, s CTSATHEHHS [IPOCTPOUYCHOI 3a00proBaHOCTI.

V pasi skmo NosuyaneHuk He mi3Hime Hik 3a 10 mHIB 10 TepmiHy nmoBepHeHHs OBepapadTy, nependaueHoro y 3asBi Ha MPUEIHAHHS,

HE HAJaB TMHCHMOBOTO TIOBIIOMIJIEHHS TpO BimMOBY Bin mociyru OeprapadTy, cTpok KopuctyBaHHS OBepapadTtom Moxke OyTH

MOJOBKEHUH (TIPOJIOHTOBaHMI1) 0aHKOM Ha OJIMH KaJICHAapHUH piKk Ha YMOBaX, IO JIFOTh HA ATy TOJOBKEHHS CTPOKY Ta 3 ypaxyBaHHIM

yMoB BuknajeHux 1m.11.4 mporo [orosopy. Ilpu npomy, CTOpOHH MOTOJWIHM, IO y BHIAJKY NMO3UTHBHOTO pillleHHS bBaHKy 11010

MOJOBKEHHs  (MpOJIOHTalii) cTpoky kKopucTyBanHs OBepapadrom, bank mosigomisie npo ne [lo3nyansarka nuisxoM BiampaBku SMS -

MOBIZIOMIICHHST HA  HOMep MoOimsHOTO TenedoHy, o 3a3HaueHuil KiieHtom y BimmoBigHii 3asBi Ha mpuemHaHHs. BincyTHicTbh

BIITIOBITHOTO TIOBIIOMJICHHsI O3HAuae BiAMOBY baHKy BiJl aBTOMaTHYHOTO TIOJJOBXEHHS CTPOKY KopucTyBanHs OBepapadTom.

IMTooBKeHHST CTPOKY KopucTyBanHS OBepzapadytoM i€ Uil KpEAWTHHX KapTOK, 3a SKMMH Ie IependadeHo B YMOBax.

12. YMOBU HAJAHHS IOCJOYT'U «PETI'YJIAPHI IVIATEXKI»

Bank Hazae KitieHTy MOXKIUBICTD NPOBECHHS OaHKIBCHKUX OMEepalliil IUISIXOM aBTOMaTHYHOTO CIIMCAHHS KOIUTIB 3 MOTOYHOr0/ KAPTKOBOTO
Paxynky Kitienrta Ha perynspHiii 0CHOBI, 3a HassBHOCTI y KitieHTa [1iF040r0 MoTOYHOr0/KapTKOBOIO PaxyHKY.

BimnosinHo 10 mpasun gii mociyru «PerymsipHi miatexi» Kimient nopydae banky, a bank 3000B's13yeTbes 31 CHIOBATH CIIMCAHHS KOIITIB
3 MOTOYHOTO/KapTKOBOro paxyHKy KiiieHTa, 3a3HaueHOro y 3asBi (ax) Ha npueqHaHHsi 10 J[OroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanHs ¢izuaaux oci6 (PEI'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOIITH 3a PEKBI3UTAMU i B MOPSAKY, 3a3HAUCHUMU
KITIIEHTOM y BUINe3a3Ha4YCHi (MX) 3asBi (axX).

«PerynsapHi matexi» J03BOJISIIOTh 3iHCHIOBATH NepepaxyBaHHs KOLITIB:

e Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B baHky;

e Ha paxyHku KiieHra, iHIINX Qi3UYHNX, OPUIUYHUX 0Ci0, BIIKpUTHX B BaHKy, Ta iHIINX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.

«PerymspHi muatexi» 3IiHCHIOIOTbCS Ha MiAcTaBi «3asBU HA NpHEIHAHHA 10 JIOroBOpy KOMIUIEKCHOrO OaHKIiBCHKOrO OOCIyroByBaHHS
¢izmunnx oci6 (PEI'YJIAPHI IVTATEXI)» Kimienra ta 3a Bkaszanumu KiieHToM y BuUIe3a3HadeHiH 3asBi pekBi3nTamu. Haxmagaxus
kimienroM OTII, renepoBanoro bankoM Ta HajiciaHOrO 3a JIOIOMOTOIO NOBITOMIICHB y TeKCToBoMy Qopmari SMS na  ¢inaHcoBuid
tenedon Kiienta npu 3amoBienHi nociyru «Peryisiphi miarexi» y RB24 - bank BBakae TOTOXHIM HiINHUCAaHHIO 3asiBU HA  TIPUETHAHHS
Ta HOTOXKEHHS yMOB, 1IbOro JloroBopy.

st 3pificHenns PerynspHoro miatexy «3asiBa Ha IpueIHaHHs 10 JJoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 00CITyroBYBaHHS (i3HIHUX 0CIO
(PET'VJISAPHI TUTATEXI)» noBHHHA MiCTUTH TaKi pEKBI3UTH:

® HOMEp NOTOYHOT0/ KapTKOBOTO paxyHKy KiieHTa, 3 SKHX BifOyBaTUMETHCS CIIMCAHHS KOIITIB;
e  0aHKIBCHKI peKBi3UTH OTpuMyBaya komTiB (paxyHok, OKIIO, M®O 6anka-orpumyBayda);

e HaliMeHYBaHHS OTPHMYBaya KOLUTIB;

®  IIpU3HAYEHHS IUIATEXY;
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12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.3.5.

13.3.6.

e TepmiH aii PerymsipHoro mnarexy (nara mo4arky - gata 3ymHHKH);

® TEPIOAMYHICTH CIIUCAHHS;

e II03HAYKa PO PillIeHHs KII€HTa MO0 3AiHCHEeHHs PeryispHoro miaTexy 3a paxyHOK KOIITIB JIIMITY oBepApadTy;

e Touio (3rifHO YMHHOI 3asBM Ha MpUEAHAHHS 10 JOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOro o0OCIyroByBaHHS — (i3HYHHX OCiO
(PET'VJISPHI IUTATEXI)»).

Bank He Hece BiANOBINANBHICTH 32 HEBUKOHAHHS NopydeHHs KiieHTa y pa3i HeBipHOTO 3a3Ha4eHHs a00 HECBOEYACHOTO ITOBITOMIICHHS  IIPO

3MiHy PEKBI3UTIB OTPHMyBaua, a TaKOXX 3a BIJICYTHOCTI KOIITIB Ha ITOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa Ha MOMEHT  BHKOHAHHS

TUTATEeXYy.

Ilpu BuUKOHaHHI JOpy4eHHsS Ha Perymsapuuil mnatix KnieHt nopydae baHKy yTpuMyBaTH BHHAropony, YHHHY Ha MOMEHT BHKOHAHHS

onepaii bankom. Bantora miaTexy HOBHHHA CIIBIAJATH 3 BAJIOTOIO IIOTOYHOT0/KapTKOBOTO PaxyHKY.

V Bunajky, sikio Kiient He BHKOpHCTOBYe mociyry "Peryssphi miatexi", To6To mpotsirom 90 kaneHIapHUX IHIB 3 paxyHKY KIIi€HTa

He Oyno TpOBEAECHO IKOJHOTO YCIIINIHOTO IUIATeXy Ha KOPHUCTh KOHTpareHTa 3 NPHYMHHM BIACYTHOCTI KOINTIB Ha

MOTOYHOMY/KapTKOBOMY ~PaxXyHKy KJi€HTa, a00 HEBIPHOTO 3a3Ha4yeHHsS IOTOYHOTrO/KapTKOBOTO PaxyHKy KOHTpareHTa, baHk Mae mpaBo

B OJHOCTOPOHHBOMY IIOPSIKY NPUIUHUTH HafaHHS HOCTyrH "PerymsapHi miatexi" (IpOBECTH BIAKITIOUYEHHS KOHKPETHOTO PETYISIPHOTO

IJIaTexy).

Banx BukoHye PerymsipHi miaTexi TUIBKM 32 yMOBH, SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € HoCTaTHIl 3aIMIIOK IPOIIOBUX

KOIITIB, BIATIOBIIHMI po3Mipy, BkazaHoMy KitieHToM, i mepenbadeHoi KoMiciifHOI IIaTH 3a BUKOHAHHS IepepaxyBaHHs. SIKIIO KITiEHTOM

y «3asBi Ha npueaHaHHSA A0 J[OroBOpY KOMIUICKCHOTO OaHKIBChKOro  obciyroByBaHHS ¢isumunux oci6 (PEI'YJIIPHI TUIATEXI)»

3po0JieHa o3HayKa Mpo 3AiiCHEeHH PerynsapHoro miarexy 3a paxyHoOK JiMiTy oBepapadty, bank BukoHye PerynspHi mimarexi TUIBKH 3a

YMOBH JIOCTaTHOCTI 3aJIMIIKY KOIITIB, Y T.4. HE BUKOPHUCTAHOTO BCTAHOBJIEHOTo JiMiTy OBepapadty. SKII0 Ha MOTOYHOMY/KaPTKOBOMY

paxyHKy, HA MOMEHT BUKOHAHHs JODYYCHHS HA CIUIATy  PErYJS[PHOTO IUIATEXkKY, HEJOCTATHBO KOLUTIB Ul BUKOHAHHs PerynspHoro

IUIATEXy Ta CIUIATH KOMicii, IIaTi He BUKOHYETHCS - IOBTOPHA CHpo0a BUKOHAHHS PeryisipHOro miaTexy MpoBOIUTHCS 1€ MIPOTSITOM 2

(BOX) OaHKIBCHKMX JTHIB Micis JHs, BKasaHoro KiieHTOM y BHIle3a3HaueHiit 3asBi Ha IpHETHAHHS.

Bank Bukonye PerynsapHi ruarexi BiInoBigHo 10 3a3HayeHoi KitientoM B «3asBi Ha mpuegHaHHS 10 J{0r0BOPY KOMIIEKCHOTO OaHKiBCHKOTO

obcmyroByBanss ¢iznuaux oci6 (PET'YJISAPHI IVIATEXI)» nepioguyHOCTi BUKOHaHHS. SIKIIO AaTa BUKOHAHHS PerymspHoro miarexy

BUMIAJIA€ HA BUXiTHUI AeHb baHky a0 CBATKOBHIA eHb, PerymsapHuii miatix 31iHCHIOETECS HAa HACTYIHUH a00 momnepeaHiili podounii 1eHb

Banky, 3rigao 3 pimennsam KiienTa, Bka3zaHuM y «3asiBi Ha NpUeAHaHHA 10 J[OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyTrOBYBaHHS

¢iznunnx oci6 (PEI'YJISAPHI INTATEXT)».

Kowmicito 3a HamaHHA mociyrH PerymspHux IuiatexiB, BimmoBimHo no nirounx Tapu¢iB banky, KiieHt nopy4ae cmnumcyBatH 3

MIOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBH POSMIIIEHHSI BAHKIBCBKHUX BKJIAIIB

Ieit po3ain BusHauae ymoBu po3minieHHs CtpokoBux Bkianis/Bknanis 3 Bumauero nemnosutHoro ceptudikaty/Bxianie y BM, mopsmok
BIZIKPHUTTS JIETIO3UTHUX PaxXyHKiB, 3[IHCHEHHS ONepariif 3a JEeMO3UTHUMH DPaxyHKaMH, ITOPSJOK BCTAHOBIICHHS PO3Mipy HPOIEHTHOT
CTaBKH, 1[0 HapaxOBYe€ThCs Ha Bxian, mopsmok HapaXyBaHHS TpOLEHTIB Ha BKiax, cTpOKM Ta MOPSNOK 3apaxyBaHHs Ta IMOBEPHEHHS
KOLITIB 3 JEMO3UTHOTO PaxyHKY, a TaKOX iHIINI yMOBH 0OCIIyroByBaHHs BKiagHUX paxyHKIB.
Jemno3utHi oneparii y barky 3a ydactio KimieHTa 31iiCHIOIOTECS HA MTiICTaBi yKiIaneHoro Mixk baakowm i Kimientom JloroBopy 6aHKiBCEKOTO
BKJIANy, SIKUH YKIAIAETHCS IUITXOM OQopMIICHHS 3asBH Ha pUeaHaHHS (mani JloroBip) y BiIIOBIZHOCTI 10 YMOB 3aTydeHHS! OaHKIBCHKHX
BKIaniB (omyOmikoBaHi Ha caiiTi banky) Ta miei [lyOmiunoi mpomno3umii, abo 3a OaxxkaHHsIM Bxmamnuka, Moxke OyTu yknaaeHo [lorosip
0aHKIBCHKOTO BKJIQ/Ty Y 1HIMBITyaIbHOMY MOPSIKY IIJSIXOM YKJIAJEHHS OKPEMOTO JI0TOBODY.
Jlemo3uTHI paxyHKH, IO BiAKPHUBAIOTHCSA OMHIEI (Di3MYHOI 0C0000 Ha iM's iHINOI (i3MdHOT 0COOM /Ha iM'st MAJIONITHIX 0ci0O/ Ha iM's
¢biznuHOl 0cOOM, BU3HAHOT CYy/IOM Henmi€3AaTHOW/ Ha iM's  (i3udHOI 0COOM, IUBUIBHA JI€3MATHICTD SKOi OOMEXKCHA, BiJIKPUBAIOTHCSA Ta
00CITYyTOBYIOTBCS 3TiHO BUMOT JiI040r0 3aKOHOABCTBA Ta HOPMAaTHBHO-TIIPABOBHX aKTiB Y KpaiHH.
Mopsinox po3mimennst Braany.
3 metoro opopmiieHHs Brmany KiieHt 3Bepraerscst 1o banky 3 3asBol0 Ha HpHeIHAHHS, B SIKii (IKCYIOTBCS KOHKPETHI Iapamerpu
oOpaHOro HMM BHAY Ta THIy OaHKiBcbKOro Bkianay, B ToMy uucni, cyma, cTpok, Bua Bxiany, ToOTO Bci icToTHI ymoBH [loroBopy
0aHKIBCBKOTO BKJIAJY.
Bank mae mpaBo, y pasi 3BepHeHHs KirieHTa, 3MIHHTH THII OaHKIBCHKOTO BKJIaqy. 3acTOCYBaHHS MLi€l MPOIEAypH 3IIHCHIOETHCS Ha
micTaBi 3asBu KitieHta 6€3 101aTKOBOTO YKIaAaHHS OyIb-sIKHX JOTOBOPIB, JOJATKOBHX YTOJ Ta € MPaBOM, a He 000B’s13koM baHKy.
Bun Brnagy obupaersest KimieHTOM caMOCTIifHO 3TifiHO 3 yMOBaMHM 3aTydeHHsI OaHKIBCBKUX BKJIAJIB, onpriogHeHHME Ha OdiniitHomy
caiiti banky Ta/a6o po3minieHnmu y migposainax banky.
Ha mincrasi opopmuenoro Jlorosopy, bank mpuitMae Ha 306epiranns Bix Kiienra OankiBcbkuit Brkian Ta 3000B’s3y€Thesi BUILIATUTH
Kunienty cymy Bkiany i mpoueHTH HapaxoBaHi Ha Bkiiag Ha yMoBax Ta B MOPSIAKY, BCTAaHOBJICHUMH J[0roBOpoM.
Jlorosip 6aHKIBCHKOTO BKJIaJly HaOMpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX yMOB, a came: mijgnucanHs CTOpOHaMH, CKpPiIIeHHS
nevarkoro baHky 3asiBy Ha IpUeEIHAHHS Ta 3apaXyBaHHS CyMH Bkiany, 3a3Ha4eHoi B 3asBi Ha PHETHAHHS, Ha J[eMO3UTHUH paXyHOK (1aii
- Jara zamyuenHs Brxiamy). JoroBip OaHKIBCEKOTO BKJIAIy € HENIHCHAM y YaCTHHI MANMUCAHOI 3asBM Ha TPUETHAHHS Y pasi
HenepepaxyBaHHs KitieHToM Ha BnagHuii paxyHOK IpomoBoi cyMu y po3mipi Biiany, BcraHoBeHil 3asBO0 Ha MPUEIHAHHS:
e Ul BKJIaAiB, YMOBaMH JIOrOBOPY SIKOTO IependadeHa MOMKIIMBICTH JOCTPOKOBOTO PO3ipBaHHS Ta MOBEPHEHHsS KOILITIB 10
3aKiHYEHHS CTPOKY JOTOBOPY — Ha TPOTI3i IHS YKIIAIeHHS JOTOBOPY,
e Ui BKJIJIB, YMOBaMH JIOTOBOpPY SKOTO He IependadeHa MOMKIIMBICTh JJOCTPOKOBOTO PO3ipBaHHS - Ha MpOTA3i 5 (m’sTw)
KaJIeHapHHUX JHIB 3 JHS yKJIaaeHHs JIoroBopy GaHKIBCHKOTrO BKIaay (HE BKJIIOYAIOYM JIeHb yKiagaHHs JloroBopy),
B IbOMY BHIJAKYy JIeMO3UTHUI paXyHOK Miuisirae 3akpuITIO.
Jl1s BKJIaJiB, yMOBaMH JIOTOBOPY SIKOTO He MepefdayeHa MOKIIMBICTh JOCTPOKOBOTO PO3ipBaHHS - SIKIIO Ha MPOTS3i BHIIEBKA3aHUX 5
(’sITH) KaJeHIApHUX AHIB 3MIHHIKCh YMOBH BKIJIAIy — JiIOTh YMOBH 3adikcoBaHi y 3asiBi Ha MPUEIHAHHS.
Brecennst Bxirany Ha nenosutHmil paxyHOK Ta MOAabIIe ITOMOBHEHHS BiiiagHoro PaxyHKy (SKI0 yMOBaMH BiJIIIOBITHOTO OaHKIBCBKOTO
Bxnangy nepenbadaeTscs MOXKIMBICTH JOJATKOBOTO BHECEHHS KOWITIB (TIONMOBHEHHS BKiamy)) 34iHCHIOETBCS TOTIBKOIO ab0 ILIIXOM
nepepaxyBaHHs B O€3roTiBKOBiH (OopMi KOIITIB 3 BIacHOro paxyHky Kiienra, Bimkpuroro B banky, 3 inmoro paxynky Kiienra, abo
Kl Hamidnom Ha iM’s KitieHTa Bij iHINOT 0co0U 3 10JIep KaHHSM BHMOT YHHHOTO 3aKOHOJIaBCTBA Ta HOpMaTtuBHUX akTiB HBY, B mbomy
pasi, BBaxaerbcs, 10 KiieHT moroamBes Ha ofiep)KaHHS TPOIIOBMX KOIUTIB Bix iHINOT ocoOu, HamaBuM it HeoOXiAHI qaHi mpo cBii
JIENIO3UTHUIM  paxyHOK.
I'pomoBi kortu otpuMani Bix Kiienta B onepauiiiauii gac 3apaxoByroTbes Ha Jleno3uTHuii paxyHok KiieHta nporo omnepauiiiHOro JHs.
B pasi yknazgeHHs yroAu B micisl onepauiiiHuii yac abo B CBATKOBHI YW BHXIAHHUI JIeHb, FPOIIOBI KOWITH Ha JleNO3UTHUII paxyHOK
Kiienra 3apaxoByIOTBCSI GaHKOM HACTYITHOTO OINEPAIifHOTO JHSI.

31



13.3.7.

BHeceHHs rpomoBrx KOWITIB HA JETIO3UTHHH paxyHOK MiATBEPKYEThCsl JJOroBOpPOM 3 BHAa4el0 JOKYMEHTA, 10 MiATBEPUKYE BHECEHHS
KOIITIB Ha BKJIQJHUI PAaXxyHOK, KU BiAIOBiJa€ BUMOraM, BCTAHOBJIEHHM 3aKOHOM, IHINIMMH HOPMaTHUBHO-TIPAaBOBHMH aKTaMH y cdepi
0aHKIBCHKOI [isIbHOCTI (OaHKIBCHKUMH IIPABHIIAMH) Ta 3BUYasIMHU JIJIOBOTO 000pPOTY.

13.4. TIpomeHTHa cTaBKa Ta HAPAXyBAaHHS MPOIEHTIB.

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

13.5.3.2.

13.5.3.3.

13.5.3.4.

13.5.4.

13.5.5.

13.6.
13.6.1.

ITpoueHTHa cTaBka 3a BKiasoM BCTaHOBIIIOETBCS 3TiZHO 3 YMOBaMM 3alyyeHHS OaHKIBCHKMX BKJIAJiB, YUHHUMH B baHKy Ha IeHb

oopmirenns Briany Ta onpumogaernmy Ha OdinifinoMy caiiti banky Ta/abo po3MimenumMu y migposainax banky.

Po3mip nponeHTHOI CTaBKH:

Po3mip nponenTtHoi craBku 3a CtpokoBnM Biitasiom 3a3HavgaeThes B 3as1Bi Ha pHETHAHHS.

Po3mip mporenTHOi cTaBku 3a Bximagom B pasi goctpokoBoro posipBaHHS aii JloroBopy 3a iHiniaTuBoro KiieHTa BCTaHOBIIOETHCS

BIZIMOBITHO 10 yMOB J[0roBOpY Ta BU3HAYAETHCS B 3asBi HA IPHEIHAHHS.

IIpouenTtn Ha GaHKiBchbKHH Bitan HapaxoByloThes: BaHKOM K0XKHOTO JHS Bij JTHS, HACTYITHOTO 32 JTHEM 3apaxyBaHHS Bxiany Ha PaxyHok

Kiienra, o mus, sikuit epeye nati 3aKiH4eHHs cTpoKy Bkiamy, BkazaHoTo 3asBi PO po3MilIeHHs! 0aHKIBCHKOTO BKJIaay a00 CIIFICAHHIO

3 paxyHKy BriagHuka 3 iHIIHUX ITiJCTaB.

Bunara npouenris 3a BxiragoM BinOyBa€eThCs B CTPOKH M HA yMOBaX IependoadeHnx JloroBopoM Ta yMOBaMU 3aJTy9eHHS OaHKIBCHKHX

BKJIa/IiB, YMHHUMH B BaHKy Ha neHb obopmienHs Bxiaagy Ta onpumoanenumu Ha Odimifinomy caiti banky Ta/abo po3mileHHMH

y migpo3ainax banky. Buruiata rpoImoBux KOIITIB 3[1HCHIOETHCS OE3TOTIBKOBO, MIJIIXOM IIepepaxyBaHHs KOLITIB Ha paXyHOK Bxiiagnuka,

BKazaHoro y Jlorosopi. Skuio y MoMeHT odopmiieHHs BKkiIaay KiieHT He 3a3Hayae paxyHOK I BUIUIATH TPOILOBUX KOIITIB — baHk

BinkpuBae KiieHTy moTouHmii paxyHOK 3a TapudHHM IUaHoM «BknmamHuiiy, Ha mifcTaBi 3asBM Ha NPHEIHAHHSA HA BIAKPUTTS Ta

00CITyTOBYBaHHS JAEMO3UTHNX PaxyHKIB.

V BumazKy 3iCHEHHS J0IaTKOBUX BHECKIB HapaxXyBaHHs IIPOLIEHTIB BiIOyBA€ThCS 3 HACTYITHOTO JHS 3a JTHEM 3apaxyBaHHS JOJaTKOBOTO

BHECKY Ha BxiragHuii paxyHOK 10 JHS, KUl nepenye GpakTHaHOMY HOBepHEHHIO Biitay.

IIpu BHecenHi abo monoBHeHHI Briazgy, y BuxiaHi (HepoOoui) qHi, HapaxyBaHHS HNPOLEHTIB Ha Bxian abo Ha CyMy Takoro MONOBHEHHS

3IIHCHIOETBCS 3 HACTYITHOTO OIIepaliiiHOTO JHSI.

IIpn po3paxyHKy mpoueHTiB 3a Briagom npuiimMaerscs Meton «haxt/pakt (pakTHYHA KiTBKICTh JHIB Y Micsli Ta poli) Ta (gakTHiHa

cyma Bkiany.

Tlicnst 3akiHUeHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxOBYIOTHCS.

SIkmio nata BHMIUIATH HApaXOBaHUX MPOIEHTIB NMPUITAJAc HA HEpOOOUMi abo CBIATKOBHH JeHb, TO iX BHIUIaTa 3AiHCHIOETHCS baHKoM

y HacTynHui nepmui OnepariiHuii (po6oumii) AeHb Micist HepoO6oYoro abo CBATKOBOTO JIHSL.

OmnonaTkyBaHHs IPOILEHTIB o Bkiany 3nificHIOETECS y BianmoBigHOCTI 3 BuMoramu [lomatkoBoro konekcy Ykpainu. Ilpu HapaxyBaHHI

Ta BUIUIATI NPOIEHTIB 3a Bruianom bank BuKoHye (QyHKIIT T0OJaTKOBOTO areHra.

IloBepuennst Bkiany.

[Nosepuenns Bxnany 3ailicHIoeThest bankoM B [laty moBepHeHHs Briany, sika 3a3HaueHa y 3asiBi Ha npuegHanHs. Skmo Jlata moBepHeHHS

Bkiany (fioro yacTuHm) Ta npoueHTiB 3a Bxiasom, 3a3HaueHa B 3asBi Ha IPUEIHAHHS BKJIATy IPUIIATAE Ha BUXIHUH (HepoOoUmii) 1eHs,

BUILIaTa TPOLIOBHX KOIUTIB 3MiHCHIOEThCS B HacTynHWi OmnepaniiHuil (po0Oo4umnii) NeHb Micis Takoro BHXiTHOTO (HepoOodoro) IHs.

Bumnara rpomosux komrtiB B Jlaty noBepHeHHs Bkiany 3amificHIO€TBCSI G€3roTiBKOBO, IIUIIXOM IepepaxyBaHHsS KOIITIB Ha PaxyHOK

Bxnanauka, paxyHok Bkriagauka, BigkputHii y baHKy, 3a3HaueHuil y 3asBi Ha NpHeIHaHHS/3asBi Ha O0OCIYrOBYBaHHS paxyHKY, SK

PaxyHOK /I TOBEPHEHHS BKIIAy Ta MPOLEHTIB 3a BKJIAJOM. SIKIIO y MOMEHT odopMieHHs BKiIagy KimieHT He 3a3Hadae paxyHOK IS

BUIUIATH TPOIIOBHUX KOWTIB — baHk BinkpuBae KiieHTy moTouHMA paxyHOK 3a Tapu(HUM IaHoM «BkiagHuii», Ha miacTasi 3asBu Ha

MIPHUETHAHHS HA BIAKPUTTS Ta 0OCITYTOBYBAaHHS JACMO3UTHHUX PaxXyHKIB.

Skmo BrianHuk He BHMarae moBepHeHHs Bkiamy micis 3akiHYeHHS CTpOKY BKIany, Ta baHk He oTpumaB 3asBu Bix BkiagHuka mpo

nepepaxyBaHHs IPOILIEHTIB Ta CyMH BKJIaAy Ha iHmmii paxyHok Kiienra, a0o mepepaxyBaHHs NPOLEHTIB Ta CyMH BKJIQJy Ha iHIIWIi

paxyHok KiieHTa HEMOXJIMBE, TO HACTYIIHOIO POOOYOro IHS KOIITH 3  JICMO3UTHOTO PaxyHKY Ta paxyHKy HapaxOBaHUX IIPOLICHTIB,

NIepepaxoBYIOThCS Ha JETO3UTHHI PaXyHOK Ha BUMOTY, sSIKWH BinkpuBaeTbcs  baHkom BxiagHumky B pamkax IbOTO JOTOBOpPY Ha

OamancoBoMy paxyHKy 2620. Ilpm mepmriii Bumo3i Bxiagauka Bank moBeprae fiomy cymy Brxiamy Ta HapaxoBaHi i HE OTpHMaHi

[MporeHTH 3 AEMO3UTHOTO paxyHKY Ha BUMOTY 3arajJbHOI0 CyMor0. Ha 3aimimok komTiB Ha JeMO3UTHOMY PaxyHKY Ha BUMOTY IIPOIIEHTH

HE HapaXxOBYIOTHCS.

JocTpoxoBe nmoBepHenHsi CTPOKOBOro BKJIady 3a iHiniaruBoio Kiuienra.

KiieHT Mae mpaBo JOCTPOKOBO po3ipBaTé JOTOBip OAHKIBCHKOTO BKIAAY, SIKIIO II€ TEpeadadyeHo yMOBaMH BKJIany. Y BHIAIKY

JIOCTPOKOBOTO PO3ipBaHHS JOTOBOPY OaHKIBCHKOTO BKJIAMy, BKimagHUK 3000B S3aHMI MHCHMOBO MOBINOMIIITH TIpo 1ie baHk, HamaBmm

HpOTSroM omnepaniitnoro qus banky y manepoBoMy BHUIIIsAL A0 Migpo3ainy banky, ne o0ciyroByeTbes neno3nTHUH paxyHok Kiienra

3asiBy BCTaHOBJICHOTO y OaHKy 3pa3ka (noaatox Ne 13 no nporo Jlorosopy). JlHeM po3ipBaHHs JOTOBOPY BBaXKAEThCS JICHb PEECTpaLlii

BankoM 3asiBU Ha JOCTPOKOBE PO3ipBaHHs JOroBOpY 0aHKIBCHKOTO BKIIAY.

JlocTpokoBe MOBEpPHEHHsI CTPOKOBOTO BKJIA]TY, 10 BiIKPUTO 3 BUKOopHcTaHHsIM RB24 3xilicHioroThes 3 ypaxyBanusam «YMOB HAJJAHHS

MOCJIVT 3 BAKOPUCTAHHSAM CUCTEMH JUCTAHLIOHOIO OBCJIYTOBYBAHHS PAXYHKY ».

IIpn mocrpoxoBoMy OBEpHEHHI cyMH Bxiany, noroBip BBaXkaeThCs po3ipBaHUM Ta baHK 3xilicHIOE TepepaxyHOK HapaxoBaHUX Ta/abo

CITAYeHHMX MPOIIEHTIB 3a CTAaBKOIO 3a3HA4YEHOIO B 3asiBi Ha INpPHEAHAHHA IS BHUIAAKY IOCTPOKOBOTO pO3IpBaHHS  JIOTOBOPY 32

(akTHYHY KUTBKICTH OHIB 3 JaTH HACTYHMHOI 3a JHEM HAIXOJDKEHHS KOIITIB Ha JEMO3UTHHI PaxyHOK MO JaTH, IO Mepelaye Jari

posipBanHs Bknany Ha ymoBax, nependauenux JJorosopom. IIpu npomy Kitient nopyuae banky BupaxyBaTu pi3HHUIIIO MK CyMOIO paHilie

crtayeHrx KIlieHTy IpOIEHTIB Ta CyMOI0, 1[0 HAJISKHUTh 0 BHILIATH IO MepepaxyBaHHIO i3 OCHOBHOI CyMH Bknany, sSIKIIO Taka pi3HHIL

Mae Micle.

[ToBepHeHHs BKiIaay (32 BHHATKOM HaJAMIPHO BHUIUIAYEHHMX MPOILICHTIB) 3iHCHIOEThCSI BaHKoM Ge3roTiBKOBO, HIIAXOM IepepaxyBaHHS

KOIITIB HA paxyHOK Bkmamuwka, Binkputnil y banky, 3a3Hauenwii y 3asBi Ha NpHenHaHHA/3asBi Ha OOCIYrOBYBaHHS PaxyHKY, SK

PaxyHOK JIsl HOBEPHEHHSI BKJIAJTy Ta IIPOIIEHTIB 3a BKIIA/IOM.

SIKIIo KomITH Ha BKIAAHUHA (Iemo3uTHUI) paxyHOK KitieHTa Oynmu 3apaxoBaHi IUITXOM NepepaxyBaHHS B 0€3rOTiBKOBil (hopMi KOIITIB

3 iHmoro paxyHky KiieHTa BigkpuTOoro B iHImOMYy OaHKy, a0o ski Hamidnum B Oe3roTiBkoBiii ¢opmi Ha imM’s KimieHra Bix iHmoi

0co0M 3 J0JepKaHHAM BUMOI YMHHOIO 3aKOHOJABCTBa Ta HOpMarMBHuX akTiB HBY, npu moBepHeHHs BKiaxy LUIAXOM BHAAui

roTiBKOIO BaHK MoOKe yTpHUMyBaTH KOMICii0 B po3Mmipi, BcTaHOBIIeHOMY Tapudamu bauky.

baHk Mae npaBo B 0JJHOCTOPOHHBOMY MOPSAIKY JOCTPOKOBO PO3ipBaTH JOTroBip OaHKiBCbKOro Briany, mosizomusiun KiienTa musxom

Bianpasnenns: SMS-noBinomieHHs Ha HoMep ¢inancoBoro tenedony Kiienrta 3a Tpu 0aHKIBChKHX JAHI J0 JaTH PO3ipBaHHSI JOTOBOPY

GaHKiBcbkoro Briany, skimo mpo ixme He Oyino gocsrayro momosieHocTi 3 Kiientom. IIpu npomy Kiienty nmosepraersest Brian ta

BUIIIAYYIOTHCS NIPOLEHTH, HApaxoBaHi BIAMOBIAHO O YMOB JOTOBOPY Bij JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bxiany Ha PaxyHok

Kiienra no nus, sikuit mepemye AaTi po3ipBaHHS IOTOBOPY OaHKiBChKOTro Briany, sKmio mpo ixme He Oyo ZOCATHYTO JOMOBJIEHOCTI 3

Kiienrom.

ABTOMaTH4YHe NPo10B:keHHs Briuany Ha HoBuii cTpox (IIpoJsioHrauis).

YMoBamu 3amydeHHs1 OaHKIBCBKHMX BKJIAiB JJISI IEBHUX BUJIB BkiamiB 3a 3aMOBUyBaHHSM IepenbadeHa aBTOMaTW4Ha IIposoHramis
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13.6.2.

JoroBopy GankiBcbkoro Bimany. [Hdopmaris momo Ilpomonranii Bimaxy 3a3Hauaerbest B 3asBi Ha npuemHaHHA 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Di3UIHHX OCiO».
IIpononraris BinOyBaeThcsl HA HACTYIIHUX yMOBAXx:

13.6.2.1. 3a ymoBH, Ko Ha gaty 3akiHdeHHs CTpoKy 3aiydeHHs Bxiany Bigmosinauid BiI Bkiiamgy Ta MOXKIMBICTS aBTOMAaTUYHOTO TOIOBKEHHS

nepenoavyeHi YMoBaMU pO3MIlICHHS OaHKIBCHKHX BKJIAIIB.

13.6.2.2. Skxumo Ha maty monomxeHHs Biiamy BimnmosimHoro Buny Bxnany B Banky He icHye, bank nuceMoBo abo yepe3 SMS moBizomisie po

ne Kimienta 3a pekBi3utamu, BKa3aHUMHU B KIIEHTChbKiH 0a3i BaHky, He mi3Hilre, HiX 3a 2 KaleHIApPHHUX [HI 10 3aKiHYCHHS TePMiHY
BKJIaAy, @ KOIUTH 3 JEHNO3UTHOTO PaxyHKy Ta paxyHKy HapaxXxOBaHUX IPOLCHTIB, IePepaxOBYIOThCS Ha PaXyHOK, SKUH BKa3aHUH B
3asBi Ha NpHENHAHHA 10 «/{0rOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS (i3MYHHX 0Ci0» SIK paXyHOK HOBEPHEHHS JICTIO3UTY
Ta MIPOIIEHTIB.

13.6.2.3. ABromarmyHoO, Biutik HOBoro CTpoKy 3aiydeHHS Bkiamy mouMHaeThes Ha HACTYHNHUH JIeHb, IICIA 3aKIHYEHHS ITONEPEHBOTO CTPOKY

3a TIPOLEHTHOIO CTaBKOIO, 10 Jie B baHky nmo naHomy Buay Bxiany Ha gaty modatky HoBoro CTpoky 3amydeHHs Bxiuanmy.

13.6.2.4. KiieHT Mae 1IpaBO BiIMOBHTHCS BiJl aBTOJIOHTAIIi BKJIAy B OyAb-SIKH MOMEHT il JOrOBOPY Ta 3aMOBHTH JIOHTAIIi0 HE ITi3HIIIe JH, 0

Hepemye aTi MOBEpHEHHS BKIIATy, IUITXOM:

® 3BepHEHHI JI0 IiJpo3iTy baHKy Ta mmoJaHHAIM NHCHMOBOT 3asIBH ITPO BiIMOBY BiJ] IPOJIOHTANil/BKIIIOUSHHS JIOHTanil Bxnany (momaTokx
Ne 13 o AKBO ®O);

o 3BepHeHHs 10 KonTakr LlenTpy banka,
® BiIKJTIOUCHHS/BKIIFOYCHHs aBTosIoHTranii y RB24.
Y ocranHi# AeHb CTPOKY Aii 10roBOpY OaHKIBCHKOTO BKJIAMy, BiiMoBa KiieHTa Bij IoHTalii npriiMaeThcsl MPOTATOM OIEpaLliiiHOrO Yacy
Banky Ta BuIUIaTa CyMH BKJIaAy Ta MPOLEHTIB 3IifiCHIOEThCS Ha HacTymHu OmnepaniiHuii (podounii) neHb. BrimroueHHs oHTamii y
MepeIoCTaHHIi poboUnii 1eHb CTPOKY Jii TOrOBOPY OaHKIBCHKOTO BKJIAIy, TAKOXK MOXIIMBE MPOTATOM onepauiitHoro yacy banky.

13.6.2.5. IlpooBxkeHHs cTpoKy Briany Ha HOBHI CTPOK 3AiHCHIOETHCS 6€3 IPHUCYTHOCTI BiilamHnka Ta yKiaagaHHs Oyab-sIKHX JTOTOBOPIB, 3asB

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.
13.12.1

13.12.2

13.12.3

13.12.4

13.125

13.12.6

13.13.

13.13.1

13.13.2

13.13.3

Ta JOJATKOBUX YTOZ.
KpiM ymoB, mo BHUKIameHI y oMy OOKyMeHTi, CTOPOHHM KepylOThCS UHMHHHM 3aKOHOIABCTBOM Ta HOPMATHBHHMH IOKYMEHTaMH
HamionaneHoro 6aHky YkpaiHu.
Ha Bumory KiieHta mpu yknameHHI DOTOBOPY CTPOKOBOTO BKJIAJy baHK MOBHHEH HagaTd pO3paxyHOK HOTO JOXOIIB Ta BHUTpar,
OB SI3aHUX 3 PO3MIIIEHHAM CTPOKOBOTO BKJIAN, SKHI Ma€ BKIIIOUATH iH(OPMAIIIO HA JaTy 3BEPHEHHS:
CyMy HapaxOBaHHX BiJICOTKIB 32 BECh CTPOK PO3MIILICHHS BKJIAAY (U1 CTPOKOBUX JIOTOBOPIB);
Cymy mopnarkiB i 300piB, sIKi yTPHMYIOTBCS 3 BKJIaJHHKA, 33 BECh CTPOK PO3MIIIEHHs BKIANy (JUIl CTPOKOBHX JOTOBOPIB) 3TifHO 3
JIOTOBOPOM;
CyMy KOMICIHHMX BUHATrOpOJ Ta iHIII BUTPATH KJII€HTa 3a IepioJjaMH, ITOB’13aHi 3 PO3MIIIEHHSIM Ta 00CIyrOBYBaHHSIM BKIIAJTY.
Sxmo Briamauk € (i3myHOI0 0CO0OMO-MiANpUEMIIEM ab0 0C00010, IO 3IIMCHIOE He3aleKHY NpodeciiHy MISUTbHICTE B PO3YMIiHHI
[NomatkoBoro komekcy YkpaiHM, TO BiH Hamae baHKy [dO03Bil Ha TOAAHHSA BIIOMOCTEH IPO BiIKPUTTS/3aKPUTTSA PpaxyHKIB 110
KOHTPOJIIOI0YOTO opraHy, baHK Bigmpasisie (aiia-moBigOMIIEHHS 3aCO0aMH EJIEKTPOHHOTO 3B’A3Ky baHKy B 3axWIIeHOMY BHIVIAOL 3
000B’I3KOBUM OTpUMaHHIM (hailiry-BiAmOBi i Mpo HOTO HAAXOIKEHHS y MOPSIKY Ta CTPOK rependadeHi YMHHAM 3aKOHOJaBCTBOM YKpaiHu,
Ta BCi BU/IATKOBI OIeparlii 3a paxyHKOM, y T.d. 3 BUKOPHUCTAHHAM IUIaTDXXHOI KapTKd, baHk 3xilicHIOE NuImie micis oTpuMaHHA baHKOM
TIOBIIOMJICHHSI TIPO B3SITTS paxXyHKY Ha 00JIIK KOHTPOJIIOIOYMM OPTraHOM.
Sxmo Bxnan (maiftHOBI npaBa Ha HBOTO) BUKOPUCTOBYEThCS BKiagHUKOM siK mpeaMeT 3abe3nedeHHs (3acTaBM) BUKOHAHHS 3000B's3aHb
nepen bankowm, moBepHenHs BxiaguukoBi Briany Ta HapaxoBaHHX NPOLEHTIB 32 BkitagoM Ha HOTo BUMOTY JI0 CIIMBY CTPOKY PO3MILLIEHHS
Bkiagy MoskiMBe BHKIIOUHO 3a 3roforo banky. [laHi yMOBHM TakoX TOIIMPIOIOTHCS HA JIETO3WTHHH paxyHOK Ha BHMOTY, SIKHA
BingkpuBaeThesi bankom BrmagHuky B pamkax IbOTro JIOTOBOPY.
VY pasi cmepri Kiienta Ta oTprMaHHs BaHKOM OpHriHamy DOKYMEHTY CBIIOLTBAa MPO CMEPTH/HAJEKHUM YHHOM 3aCBITUEHOT KOl
CBIZIONTBa PO CMEPTh, abO CBIAOITBA Ha CIAANIMHY, baHK MpUNIHSE MAi0 aBTOMAaTHYHOI IpoJoHraiii JJoroBopy 6aHKIBCEKOTO BKIJIAY,
Ta 110 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3/IHCHIOE BUILJIATY KOIITIB, 3TiJHO YMOB [loroBopy OaHKIBCHKOTO BKIIAIy (30KpeMa cyMma, CTPOK, BUL
Bxuany, Tomio).
Oco0.mmBocTi po3mimenHsa Bkaanis y 6aHKiBCcbKHX MeTasnax
Bxiragnuk mepepaxoBye 3 Ilotounoro Paxynky y BM, a Bank npuiimae Ha [lemosutHmii PaxyHok y BM OaHkiBchki MeTanu
(3omot0), npunbani y kaci AT «Ab «PAJJABAHK» 6e3 BuiydeHHs 3 kacu 0aHKy, y po3mipi, 3a3HadeHoMy y Jlorosopi. [Ipu mpomy mix
Briagom  po3ymitoTbesi OaHKIBCBKI MeTaiM, IO MICTSThCs Ha JlemosutHomy PaxyHky y BM Ha BiAnmoBimHWII MOMEHT dHacy, 3
ypaxyBaHHsIM rornoBHeHHs Jleno3utHoro Paxynky y bM
Iigmucanns BruagaukoMm BigmoBigHoi 3asBH Ha NpHETHAHHS Mpo po3MimeHnHs Bxiany y BM e 3acBimueHHAM (bakTy BHECEHHS Ha
JenosutHuii PaxyHOK OaHKIBCBKMX METaliB Barolo, 3a3Ha4€HOI0 y 3asBi.
BkinanHuk Mae mpaBo nonoBHioBatH JlemosutHuii Paxynok y BM mporsrom Bchoro crpoky nii JloroBopy 0e3 oOMEXeHb IIOJ0
KinpkocTi Onepariiii B cyMi He MeHILi#, Hik nependadeHo y Jloroeopi.
[Iporienty 3a Briianom HapaxoBYIOThCsI BaHKOM I10/IeHHO B GaHKIBCBKMX MeTajax (TPOHCHKUX YHIISX) HA CyMy ()aKTHYHOTO 3aJIMIIKY
OaHKiBCbKMX MeTaliB Ha JlenozutHoMy Paxynky y BM, Buxonsdun 3 (akTH4HOI KiTBKOCTI JHIB y Micsui Ta (pakTHUHOT KIIBKOCTI AHIB
y polli, BiJ THs, HACTYITHOTO 3a JTHEM HaJIXO/DKCHHs 0aHKiBChbKHX MeTaniB Ha Jleno3utHuit PaxyHok y BM, 1o mHs, sikuil nepeaye IHIO
HACTaHHS TepMiHy MoBepHEHHS Bkiamy abo crmcannro Brmany 3 JlenosutHoro Paxynky y BM 3 iHmmx mincras, nepefbadeHnX UM
JloroBopoMm Ta/ab0 YMHHNM 3aKOHOAABCTBOM Y KpaiHH
IIponienTn 3a UM OaHKIBCHKMM BKJIQJIOM (JIETIO3UTOM) HapaxOBYIOTHCS IMOTHS 1 CIUIAUyIOTBCS B KiHII CTPOKY PO3MIIICHHS BKJIATY
(memro3uTy) B HamioHaNBHIHM BamoTi 3a kypcoM HBY Ha maty omeparii nuisixom mepepaxyBaHHS Ha ITIOTOYHHI/KapTKOBUH PaxyHOK y
rpuBHi B AT «AB «PAJJABAHKY, 3a3nauenuii KitienTom y 3asiBi Ha npHeIHaHHS HA BiIKPUTTS JCTIO3UTY.
[ToBepuenHs Bknany 3aiiicHioeTsest bankoM nuisixom nepepaxyBanus Brnany Ha [lotounnit Paxynok y BM (3 sikoro Oynu 3apaxoBai
kot mpu odopmieHHi Bkiamy) B JeHp HacTaHHS TepMiHy MoBepHeHHs Bxmamy. J{HeM moBepHeHHs Bxiany BBakaeThesl JCHD
cnucanus kowrtiB 3 JlemosutHoro Paxynky y BM. Ilpu upomy Bkian 36epiraetbest bankom nHa Ilotounomy Paxynky y BM mo
MoMeHTy ix BuTpeOyBanus Kiientom. Ilicimst moBepHenus Bxmamy Jlemosutnuii PaxyHOK 3akpuBaeTbesl B HOPSAKY, HependadeHoMy
YHHHHAM 3aKOHOJIaBCTBOM Y KpaiHH.
Hopsanox opopmiaenns Brnany 3 Bunauero Ceprudikary.
Banx npwuitmae Bin Bxnaguuka pesmnentra Ykpainm komtn Ha Biman, Bumae Brmamumky Ceprudikar i 3000B’SI3y€Thesl BHIUIATHTH
Ipen’sBHUKY pe3uaeHTy YKpaiHu HOMiHanbHY BapTicTh CepTudikary, sika BiAIoBigae cyMi Ta BaioTi Bxiany, Ta HapaxoBaHi IPOLECHTH
3a CeprudikaTom, Ha yMOBax Ta B OPAIKY, ependadeHumu Jlorosopom Tta Bianosigaum Ceprudikatom.
IMpu npuiiusrri Brnanis bank Bugae crpokoi Ceprudikatu Ha Ilpen’siBHuka, Gpopma Ta 3MICT SIKMX BH3HAYAIOTHCS BIIMOBIIHO N0
3aKOHO/IaBCTBa YKpaiHu 1a JloroBopy.
Brecenns 3MiH, TOIOBHEHB, Ta OyIb-sKi BUIpaBieHHs B CepTU]ikaTi 3a00pOHIIOTHCS.
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13.134

13.13.5
13.13.6

13.13.7
13.13.8
13.13.9

13.13.10

13.13.11

13.13.12.

13.13.13
13.13.14

13.13.15

13.13.16

13.13.17

13.13.18
13.13.19

3aydeHHs IPOIIOBUX KOIITIB 3a JJoroBopoM OaHKIBCHKOTO BKIAMy 3 Buadeto CepTudikary 3miHCHIOEThCS Y BaJIOTI, B SIKili HOMIHOBaHO
Cepruoikar.
Po3smimenns ta noramenns Ceprugikary 3aiHCHIOEThCS Jiume bankoM.
Iinmcanns BxinagaukoM BigmoBigHoI 3asBH Ha IpHEJHAHHS PO po3MimeHHs Biiany 3 Bugadeto CepTtudikary € 3acBiqueHHIM BaxTy
Bunadi bankom ta orpumanns Bxinagaukom Bigmosigaoro Ceprudikary.
JlonaTtkoBe BHECEHHS KOIITIB Ha Bxiax He mepenbadeHo.
JocTtpokoBe noBHe ab0 yacTkoBe norameHHs Ceptudikary (mosepHeHH:s Bxiany) He nepeadaueHo.
Krient mae mpaBo nepemaBatu 6e3 y3romxeHHs 3 bankom Ceprudikar (Ceptudikaty) iHmmM ocobam pesuneHTram Ykpainu. OQHOYacHO
13 BpyueHHsM CepTudikary Ha npen’sIBHUKA iHIIIH 0co0i pesunenTy Ykpainu KiieHT 3000B's13aH1iA 03HAHOMUTH HOTO 13 YMOBaMH L[bOT'O
JloroBopy, a TaK0 IMOBIZJOMUTH PO HEOOXiJHICTh 03HAHOMIIEHHS TaKOI0 0CO00I0 3 YMOBaMH 1150r0 JoroBopy HacTyImHOro HabyBada Ipas
3a TakuM CepTudikatoMm Ha pes’ SBHHKA.
Banx 3pificHIoe moBepHEHHS cyMH HOMiHanbHOI BaprocTi CepThdikaTy Ta HapaXOBaHMX IIPOLEHTIB 10 HHOMY IIpH Ipex’ sIBICHHI
IIpen’ ssBHUKOM opurinary CepTudikary.
Toramenns CeprudikaTy, SKHii HOMIHOBaHWI B HAIllOHAIBHIN BaJIOTI, Ta BUIUIATa MPOLICHTIB 3a HUM 3ilCHIOIOThCS baHkoM nuiie B
HalllOHaJbHI} BaIOTI.
Toramenns Ceprudikary, skuii HOMiHOBaHHII B iHO3EMHIil BafOTi, Ta BUILUIATa MMPOLICHTIB 3a HUM 3iiICHIOIOThCS BaHKOM B iHO3eMHiit
BaNIOTI. Y BHNAAKY Oa)KaHHS KJIII€EHTa OTPUMATH TPOLIOBI KOIITH B TPUBHI, BUIIATA 3AiMCHIOETHCS 3rifHO HOpMaTUBHUX akTiB HBY abo
sxmo Bxiaagauk ta [Ipen's:BHUK pi3HI 0cobu 3a mporeayporo, BcTaHoBiIeHoo 11.13.13.14.
Toramenns CeptudikaTy 341HCHIOETECS 3T1THO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta akTamu HarioHanbpHOTO 6aHKYy YKpaiHu.
IIpn norameni Cepruikaris, skmo Bxaaanuk ta Ilpex’ssBHUK pi3HI 0cOON

e  CIuIaTa IPOLIOBHUX KOIITIB 31HCHIOETHCS BUKIIOYHO B O€3TrOTiBKOBIH hopmi

e  yBIAMOBITHOCTI 10 AiF0YOTO 3aKOHOJABCTBA, baHK MpoBOIUTH 000B’A3KOBHUII poJaK iHO3eMHOI BamoTi Ha MBPY Ta 3apaxoBye

Ha paxyHOK [Ipen’sBHHKa CyMy I'PHBEHb, OTPHMaHHUX BiJ IPOJAXY iHO3EMHOI BAaJIOTH 3a BUpaxXyBaHHSIM KOMICIi 3a mpomax
BaJIIOTH Y BiJIIIOBIHOCTI JI0 BCTAHOBJICHUX TapuQiB baHkoM.

IIpouentHa craBka 3a Ceprudikatom (Ceprudixaramu) 3a3Ha4aeTbCsi B 3asBi Ha NPUEAHAHHA 1O IOTO JOTOBOPY Ta B CaMHX
Cepruikarax i € hikCOBaHOIO Ha BECh 4ac 3aydeHHs AEN03UTy (CTpok 06iry Ceprudikary).
IIponentn 3a CepTrdikarom HapaxOBYIOTHCS Ha HOMiHATBHY BapTicTb CepTudikaty (cymy Briany) Buxonsuu 3 pakTHIHOI KUTBKOCTI AHIB
y pori.
IIponientn 3a CepTudikarom HapaxoBYIOTHCS B AHS, HACTYITHOTO 3a JHEM BHeceHHS Bkiamy mo JeHb, 10 Mepeaye JaTi HOBEpHEHHS
Bxuany, 3a3nauenoi y Ceptudikati Ta 3asiBi Ha IpUEIHAHHS.
Burmiata nporneHTiB 3MiHCHIOETBCS TIPU HACTaHHI AaT noramenHs Ceptudikary.
V Bunaaky npen’sieiaenns Ceptudikara npu HacTaHHi naty noramenHs Ceprudikata HoMiHanbHa BapTicTh CepTudikara Ta NpOIEHTIB 3a
HUM Bujaethes [Ipen’siBHUKY depe3 kacy baHky 6e3 oOMekeHHs CyMH abo BHILUIAUyeThCSl Ha MOTOYHUE paxyHOK [Ipen’sBHHKa 3a #oro
3a51BOIO.

13.13.20 IIpeo’snenux Ceprudikary npu Hagauti 10 Banky Ceprudikary 10 norameHHs 3000B's13aHuIA IPe SIBUTH HACTYIHI JOKYMEHTH: MACIOpPT,

13.13.21
13.13.22

13.13.23

13.13.24

13.13.25
13.13.26

13.13.27

a0o 1HIMH JOKYMEHT, IO 3T1THO i3 3aKOHOJABCTBOM Y KpaiHu HocBixdye ocody IIpeod’aenuxa, abo ocoly, AKa i€ 3a HOro JOPYYSHHSIM Ta
JloBinky mIomo peecTpanifHOro HoMepy OOJIKOBOT KapTKHM IUIaTHHKA MOJaTkKiB Ykpainu (abo igeHTHGikauniiiHOro HoMepy 3riiHO 3
Jlep>xaBHUM peecTpoM (i3MYHUX 0Ci0 - INIATHHKIB MOAATKIB Ta iHIIMX 00OB'I3KOBUX IIATEXIB) 200 KOO MacropTa rpoMaiiHiHA YKpaiHuy,
B SIKOMY IPOCTABJICHO BiZIMITKY IPO BiJ]MOBY BiJl IPUHHATTS peecTpaliifHOro HoMepa o0I1ikoBOi KapTKH1 IJTATHUKA MOAATKIB YKpaiHu.
[IponenTH 32 Bri1agom BHIUIAYYIOTHCS TUTBKH 32 yMoBH iogaHHs [lpen’siBHukom opuriHainy Ceprudikary.

V BumaaKy NpuMHUHEHHS 1ii [oroBopy (morameHHs Ceptudikary baHkoMm) HapaxyBaHHS MIPOLCHTIB IPUITUHIETHCS 3 JHA, 10 MIEPEAYE AaTi
HOTO MPUMHUHEHHS.

SIkmio crpok oxepxanus Bxiany 3a Ceptudikarom npoctpodeHo, To Takuid CepTudikaT BBaXKa€ThCsl JOKYMEHTOM Ha BHMOTY, 32 SIKHM Ha
bank moxnagaeTbest 3000B's13aHHS CIUIATUTH 3a3HaueHy B HbOMY cyMy Bkiany Ta mpoueHTiB 3a HUM y pasi npexn'siBnenHs Ceprudikara.
JloroBip yBakaeThcs MPOIOBKEHUM Ha yMoBax Bxiiany Ha BUMOTY.

FBank mae npaBo BinMoBuTH B noramernHi CepTudikary Ta BUILIIATI IPOLEHTIB y pa3i HeHanaHHs B bauk opurinainy Ceptudikary, Ta B pasi
HerofaHHs IIpe’ABHUKOM TOKyMEHTIB, Iepen0adeH X [IMM JOrOBOPOM YHHHHAM 3aKOHOAABCTBOM YKpaiHHU, B TOMY UHCIi HOPMAaTHBHO-
npaBosuMu aktamu HBY, ta Buuryuntun Ceprudikar amns 3milicHEHHS TepeBipKH, SKIIO B baHKy € CyMHIBH II0JJ0 CIIPaBKHOCTI HaAaHOTO
Ceprtuodikary abo BHSABICHO BUNPABICHHS.

V pasi Brpatu Ceprrdikara 1y0ikaT He BUIAETHCA.

Bank Mae npaBo npu HajauHi npex sBHIKoM CepTudikary B bank 10 moraiieHHs, 341iCHIOBAaTH eKCIIEPTH3Y TPe] SBICHOTOo cepTHdikary.
MakcuMmasbHUi CTPOK eKcriepTH3n — 21 KaneHJapHuil AeHb 3 MOMEHTY Io1aui.

Crutata TpOIIOBHX KOIITIB IO OLIAAHOMY (JEMO3UTHOMY) cepTH(dikaTy 3HIHCHIOETBCS MPOTATOM 3-X pOOOYMX IHIB 3 MOMEHTY
npen'sBiIeHHs cepTudikaTa B 6aHK, KpiM BUNaKiB nependauennx m.13.13.26.

13.14 KiieHT — pe3uneHT YKpaiHu Mae MpaBO BiJCTYNUTH MPAaBO BUMOTH 3a OaHKIBCBKUM BKJIQJIOM Y HalliOHAJBHIN BaIIOTI TpeTid 0cobi —
pe3uneHTy YKpaiHu JIHIIe 32 YMOBH OTPUMAaHHS MUCEMOBOI 3rou baHKy, Ha IiicTaBi HOTapiaJbHO MOCBIJUYCHOTO IPABOYHHY.

Bank mae npaBo HazmaBaty iHQOpPMAIIifO, KA MiCTUTh OaHKIBCHKY TAEMHHUIIIO, TIPUBATHUM 0c00aM — HOBAM KPEAUTOPAM, JUIA 3a0e3IeUeHHS
BHUKOHAHHS HUM CBOIX (pyHKILIil 10O YKJIAIeHHX MK TaKUMH 0cO0aMM MPaBOYMHIB MPO BIICTYIUICHHS MpaBa BUMOTH. IIpu BU3HaHHI
NpPaBOYMHY, HA MiJCTaBi SKOTO 3/iMCHIOETHCS BIICTYIUIGHHS IIpaBa BHUMOTH, HEIHCHMM, 0COOH, IO OAEPXalu JOCTYH A0 OaHKiBCHKOT
TaEMHHUIII, 3000B ' A3aHi 11 HE PO3TOJIONIYBATH.

BincryrienHs nmpaBa BUMOTH 3a 0aHKIBCHKUMH BKJIagaMu 3 Bunaudero CepTudikary 3aiHCHIOETHCS 3T1THO JIF0YOT0 3aKOHO/IaBCTBA.
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14.2

14. YMOBM HAJIAHHA B TAMYACOBE KOPUCTYBAHHS ITHIAUBIIY AJIbHUX CEM®IB J1JIs1 3BEPIT AHHSA
JOKYMEHTIB, TPOIIIOBAX KOIITIB TA IITHHOCTEM

banx Hamae y TMMuYacoBe KOPHCTYBaHHS IHOWBIAyalbHi ceiiy 3rimHO 3 3asBOI0 HA NPHEIHAHHS HAJISKHUM YHHOM O(GOPMIICHOI Ta
IIiANMCAHO], @ TAKOX ITPX YMOBI 3[iICHEHHS OIIJIATH BapTOCTI ITOCIYT, BIIIOBIHO 0 Ail0YMX TapudiB OaHKY.

V pasi Brparu, HemoBepHeHHs abo 3incyBaHHs Kiroya (KIOUiB), 30KpeMa y pasi BigKpUTTs ceiidy Ta BuiydeHHs MaiiHa bankowm,
TI0B'13aHUX 3 HECBOEYACHHUM 3BUIBHCHHM ceiidy Kiienrom:

Kuienrom cmmauyerses IItpad 3a Brpaty abo 3incyBaHHS KiTtoda Bif ceidy 3riqHo 3 YnHHUMH Tapudamu banky a6o
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14.3

14.4

14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

e JSlkmo KiientoMm BHeceHa rpoloBa 3acTaBa 3a KJIIOY - 3aCTaBHA BapTICTh HAPAXOBYEThCS B 10X0[ baHky 0e3 3BepHEHHS 10 cyay.

Hogwmii ximrou (xroui) bank Bumae He mi3Hime 5 poOoYMX AHIB Bif AaTH IOBITOMIIEHHS IPO BTpaTy a0o 3iNCyBaHHS KIIO4a (KJIIOWiB) Ta

3a yMOBH IIOBTOPHOTO BHeceHHs KirieHTamm rpomnoBoi 3acTaBy 3a KJIIOY HA BHUIAJIOK MOBTOPHOI BTPATH, HEIOBEPHEHHS a00 3iICYBaHHS

KIII04Ya  (KJIOWiB) BIATIOBIIHO 1O Iifounx Tapu(piB GaHKY.

IMpu 3axingenni aii Jlorosopy Ta npu ymoBi sikino KitienTn BukoHanu Bci 3000B’s13aHHS 3a UM JloroBOpoM 3acTaBHa BapTiCTh 32 KITIOUI

noBepTaerhest Kimienram.

[pu mocTpoxoBoMy posipBanHi JloroBopy 3 inimiaTneu KitieHTiB, crmadeHa ruiata 3a kopuctyBanHs CelidoM He moBepTaeTses. Jloctpokose

PO3ipBaHHS JOTOBOPY MOKJIMBO JIMIIIE 32 iHII[IaTUBOO (3r0/1010) 000X KimieHTiB.

V pa3i HamaHHS y THMYacoBe KOPUCTYBAaHHs IHIMBIZyalbHOTO Ha JBa KIIIOYi JOMYCK 0 iHAMBiAyanbHOTO ceiiy MOKIUBHI TiTbKH

3a yMOBH OJHOYAcHOI sSiBKH 000X KitieHTIB abo iX mpeacTaBHUKIB.

Kurienrn onepxytots nocrym o Ceiidy Ha yMOBax HassBHOCTI JOKYMEHTIB, IO HiTBEP/UKYIOTh 0co0OH, a came macnoprtiB. IIpencraBHukn

KuienriB onepxyrots noctymn no Celidy Ha yMOBax HasBHOCTI JOKYMEHTIB, IO MiATBEPPKYIOTE OCOOH, a caMe IaclopTiB Ta OpHUTiHAIIB

0aHKIBCHKHX JIOBIPEHOCTEH UM OpHTiHAIIB HOTapialbHHUX IOBIpeHOCTEH. Y pa3i HamaHHSA y THMYAacoBe KOPHCTYBAaHHS iHIWBITYyaTbHOTO

Ha JBa KJIIOYi IIPY IIbOMY B TOBIPEHOCTI MOBMHHA OyTHU 3a3Ha4eHa 3roJia Ha Bujady Iiiei goBipeHocTi 060x KitieHTis.

Hocryn no Ceitdy Hagaetbest Kimienram B cynpoBoi YmoBHOBaXkeHOro npatiBauka banky B pobodi aHi banky.

Krnientn He Marorh mpasa 30epirati B Celii HapKOTHYHI 3acoOHM, ICHXOTPOIHI PEUOBHMHH, IX AHAJIOTH, MPEKYpCOPH, CHIBHOMIIOUI,

JIETKO3alMHCTI, OTPYHHI, 11Ki, BUOYXOBI PEUOBHHH, 30poto, 0010BI MmpunacH, BUOYXOBI NPUCTPOi, paliOaKTHBHI MaTepiaiy Ta iHII peui

BUJTy4€HI 3 UBIIBHOTO O0Iry 3TiJJHO 3 YMHHUM 3aKOHOAABCTBOM Y KpaiHU.

Hoctyn no Ceiidy Ta BuimydeHHs MaitHa Ge3 3asBU Ta A03Boiy KIli€eHTIB JOMycCKarOThes y BHUNAAKax, NepeaOadeHUX YHHHUM

3aKOHOABCTBOM YKpaiHM Ta y pasi:

e HeBHKOHaHHA KilieHTaMM BCTaHOBIICHHX JOTOBOPOM CTPOKIB KOPHCTYBAaHHS iHAMBIAYaIbHUM ceiihoM;

e mopywmenHs Kiienramn BuMor, BctaHoBiIeHHX 1. 14.8. iporo porosopy;

®  3a3asBOIO CIIAJKOEMIIIB Y pa3i cMepti KitieHrta (opennapsi)/oanoro i3 Kiienris (opennapis);

e 32 o¢iniiiHMM 3aUTOM HOTapiyca y pasi ohOpMICHHS HUM CIIQJAKOBOI CIIPaBH.

B noctymi Moxxe OyTH BiIMOBIICHO Y pa3i:

e 3a00proBaHOCTI IO oILIaTi 3a KoprcTyBaHH: Celidom;

®  SKIIO HaJaHi JOKYMEHTH BUKJIMKAIOTh CyMHIB IOJIO TX HiHCHOCTI;

e xomu goctym a0 Celidy cTaBuUTh i 3arpo3y 30epexenHs MaiiHa;

e 32 00cTaBHHAMH, SIKi BITHOCATHCS 10 (OpC-MaKOPHHX.

Bank o3nariomittoe Kitienris 3 [IpaBunamn KoprcTyBaHHS iHAWBIyaJIbHUM ceiihoM y CXOBHIII ISt iIHIUBITyanbHUX ceilis;

Hanae Kiienram Celi¢ B ctaHi, IKUi BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IIPUAATHUH I 30epexeHHst Maiina;

3abe3neuye oxopoHy npumimenns 3 Celidom;

IapanTye 30epexeHHs TaeMHHLI ITpo KoprcTyBanHs Cefiom KitieHTamMu 3riHO 10 YHHHOTO 3aKOHOJaBCTBa Y KpaiHu;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHocTi KilieHTiB B HACTYITHUX BUIIaKaX:

e 1pH HEOOXiTHOCTI MOPATYHKY MaTepialbHUX Ta JOKyMEHTAJbHHX I[IHHOCTEH Bl 0OCTaBHH, SIKi MOXYTb NMPUBECTH N0 iX (i3HYHOTO
TICYBaHHS;

®  TIpW HaJ[aHHI MPABOOXOPOHHUMH OPTaHAMH BiIIOBITHUX IIOCTAHOB, IPHHHITHX 3T1/THO JIIFOYOTO 3aKOHOJABCTBA, CTOCOBHO MaTepialbHUX
Ta JOKYMEHTaJIbHUX I[IHHOCTeH, siki 3HaxonaTeess B Ceiidi Kiientis. IIpu npoMy BaHk He 3°sCOBye HasieKHICTh MaifHa KOXHOMY
3 KuienTis.

VY pasi skmo KiieHT HecBoewacHo Buitydae MaiiHo 3 Ceiidy 3rigHo no mporo doroBopy, bank mae mpaBo uepe3 30 mi6 micist 3aKiHUEHHS

TEepMiHy Jii AOTOBOpY HaJaHHA B THMYacOBE KOPHCTYBaHHS iHAMBiAyaidbHOTO ceiidy Bimkputu Ceiid Ta Brryuntn MaiiHo, 3poOHBIIN

Mpo  IIe BiATOBITHWII OMHUC BHJIy4eHOTo. B TakoMy BHIIaJKy BapTiCTh TPOIIOBOI 3aCTaBU Kiroya, crutadeHoi KitieHTOM mpH ykiagaHHI

JoroBopy, BBaxkaeThcst MTpadoM 3a HecBoedacHe 3BibHEHHS Celidy Ta yrpumyeTtses 3 KiieHTa B MOMeHT BrutydeHHs1 MaitHa 3 Ceiidy.

VY pasi skmo MaiiHo He Oyne 3arpedyBaHe MPOTsIroM 8 — MU POKIB Bi JaTH BIiTydeHHs Maitna 3 Celidy, bank mMae npaBo nmponaru Maitao

abo #ioro uwactuHy. [Ipu 1[bOMy TPOIIOBI KOLITH, OTPHMaHI NpH Hpoaaxi MaiiHa, HanmpaBJSIOTBECS B IEpIIy 4Yepry Ha IOTAIICHHS

3aboproBanocti KiieHTIB 3a UM JI0TOBOPOM.

Bank He BigmoBimae 3a 30epexeHHs MaitHa, sike 3HaxoauThess B Ceiidi, a yuie 3a 30BHIIHIO HeAoTopkaHicTh 10 Celidy Ta BUKITIOUAE

noctyn a0 Celidy cTopoHHIX 0ci0.

B mimsix 6e3nexu y npuMILIeHH] CXOBHIIA 1HIUBITyanbHIX ceii(iB Mae MpaBo BCTAHOBUTH KaMEPH BilI€O CIIOCTEPEIKEHHS.

Bank He cknazae onucy WiHHOCTeH, 110 BKiIaaatothes Kiienramu no Ceiidy, a rapanTye 30BHILIHIO HeoTopKaHicTs Ceiidy Ta BUKITIOUSHHS

JIOCTYITY 0 HOTO CTOPOHHIX 0ci0. baHk He Hece BiAMOBINAIBHOCTI 33 ICYBAaHHS LIIHHOCTEH, 110 CTaIUCs y nepios 3HaxopkeHHs 1x y Celidi

He 3 BUHH baHKy (XiMiuHa peakiiis, KOpo3is MeTajly, CTHXIiiHi SBHIIa, TOXKeXa TOLIO).

ITo 3akinuenHto xii JloroBopy opeHau iHAuBiAyanbHOro ceiiy KiieHT moBHHEH 3BUIBHMTH iHAMBIAyanbHHI celid) Ta IMOBEPHYTH KIIIOYi

Bin Ceiipy abo mepeodopmMuTH IOTOBIp OpeHOM iHAMBIAyalbHOrO ceiidy Ha HOBHII TepMiH, BiAMOBIAHO 0 Iifounx Tapudis OaHky. B

pa3i HeBUKOHAHHs IbOTO MyHKTY JloroBopy KitieHTOM crutadyeThest HEyCTOMKA 3TiqHO 3 yMOBaMHu MyHKTIB 14.21.1 — 14.21.2. KiieHT mMae

MPaBoO TPOJIOHTYBATH JOTOBIp OPEHMIW 1HAWBIIyalbHOTO celiy 3a3IaleTifb M0 3aKiHYeHHs CTPOKy Aii JloroBopy 3a yMoBH 3IifiCHEHHS

OILIATH BapTOCTI MOCIYT, BIATIOBIAHO 10 IFOYUX Tapu(iB OaHKY.

14.21.1. o Bunydenns Maiina 3 Ceiidy — y po3Mipi o eHHOT IIIaTH 32 OPEHAY BIATIOBIAHOTO cel(y, sIka CTAHOBUTH MaKCUMAIIbHY CyMY 3TiJHO

nirounx TapudiB M0 JaHOMY THIY celidy, BCTaHOBJICHOI Ha JEHb 3BiIbHEHHS ceildy abo mepeodopMIIeHHS TOroBOpY, 3a KOXKEH NeHb
IPOCTPOYCHHs 3BiNbHEHHs ceiidy. Heycroiika crauyerscs KiienToMm B neHb 3BepHeHHs 10 banky st mepeodOopMIIeHHs 10rOBOPY
abo 3BinbHeHHs Ceiidy.

14.21.2. Hicas Bunyyenns bankom Maiina 3 Celidy — y po3mipi IOIGHHOT IJIATH 32 OPEH/Y BiAMOBIAHOTO celdy, sKa CTAHOBUTh MaKCHMAJIbHY

14.22.

14.23.

14.24.

CyMy 3TiZHO JIifounx Tapu(iB MO JaHOMY THUITy ceiidy, BCTaHOBIEHOI Ha JeHb 3BepHEHHS B baHk 3a oTpuMaHHAM BiydeHoro 3 Ceiidy
MaifHa, TIOYMHAIOYH 3 IaTH BHIy4deHHs MaiiHa 3 Ceiidy i3 po3paxyHKy 3a KOXKEH J€Hb IPOCTPOYCHHS OTPUMaHH LiiHHOCTeH. Heycrolika
crragyeThest KimieHTOM B JIeHb 3BepHEHHs 10 banky 3a otpumanusm Maiina, mo 36epiranocs y Cetidi.
V pasi noBepHeHHs KilieHTOM HENpHAATHOTO 10 MOAANIBIIOT0 KOPHCTYBAaHHS Kiroda (KitrodiB) abo (ta) Ceiidy Kiientn HecyTs BUTpaTn
3a pPeMOHT abo (Ta) 3aMiHy.
Kiients He m03BOJISAIOTH Oyab-sikiii 0co0i, KpiM 0cCi0, YINOBHOBa)XCHHX [OBIpeHIiCTIO, BojoxiTh kimtoueM (kmodamu) Bin Ceitdy;
3a0e3MevyI0Th HEMOKIIUBICTB JIOCTYILY 10 KJIfo4a (KIIF0UiB) TPeTix 0cib Ta 3armobiraroTs MOXKIMBOCTI BUTOTOBIICHHS JyOtikara (JyOmikaTiB);
V pasi Brpartu xmoda Knient (Kimientn) mosunen:
e HeraifHo noBizomMuTH bank npo BTpaTy;
e KOMIIGHCYBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOTO 3aMka Ceti(hy/BUTOTOBICHHS TyOJIiKaTy KII04a;
e BryunTH MaifHo Ha 4yac 3aminu 3amka Ceiidy.
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14.25. Kiienr 3aiiicHIoe cBO€dacHy oruiaty 3a kopuctyBanus Ceiidom 3rigno 3 pirounmu Tapudamm.

14.26. Kuient Brpasi ctpaxyBat MaiiHo, sike 3HaxoauTbes B Ceiidi.

14.27. YcnaakyBaHHS MaiiHa:

14.27.1. Y Bunazaxy cmepri Kiienra/oguoro i3 KitieHTiB #foro crnagkoeMili MalTh paBo 3BEpHYTHCS 10 baHKy 3 BUMOTOIO PO MOBEPHEHHS MaifHa 3
000B’13K0BUM HamaHHAM baHky:

e HorapiansHo 3acBigdeHO] KOl CBIIOITBA PO cHaIIIMHY (a0 pilleHHS cyay, 0 Habpajo 3aKOHHOI CHIIH);
e JIOKyMeHT, IO MOCBiTdye 0co0y Ta JOKYMEHT, IO IiJTBEP/UKYIO NPHCBOEHHS PEECTpaliifHOro HOMepy OOJIIKOBOI KapTKM IUIaTHHUKA
MOJATKIB.

14.27.2. SIkuio criagkoeMelb/CraaKoeMIli 3BepHyIucs 10 banky y mepiox aii JoroBopy, BaHk 3filicHIO€ mprMycoBe pO3KpUTTs ceiidy 0Oe3 ix
MPUCYTHOCTI 13 CKJIaJaHHAM OMHKCY MaiiHa, 110 30epiranocs B Celidi. CrnagkoemMern/0yap XTO i3 CMaAKOEMIIB KOMIICHCY€E(FOTh) (akTHIHI
BUTpatu baHKy, NOB’A3aHi 3 BIAKPUTTAM celiy, BCTAHOBJICHHSIM HOBOTO 3aMKy Ta BUTOTOBJICHHSM KJIFOUiB, 3T1ITHO 3 YMHHMMHU Tapudamu
Banky. [Ipu ibomy, bankoMm He OBepTa€eThCs CHAIKOEMIIIM cIulaueHa nomepianmM KitieHToM cyma 3a opeHzy cefida.

14.27.3. Slxmo maitHo nmomepioro Kiienra 30epiraeTbes TOBIIE CTPOKY OpeHAy cefidy, 3a3HaueHoro y 3asiBi Ha npueaHanHs, baHk 3annmmae 3a coboro
npaBo uepe3 30 ai6 micis 3aKiHIeHHs TepMiHY Jii JoroBopy Mpo HaJaHHS B TAMYAcOBE KOPUCTYBaHHS iHIUBIAyaIbHOTO ceiidy Binkputn Celid
Ta BIIydnTH MaiiHo, 3p0OMBIIN ITIPO i€ BIATIOBIHMI OINC BIITy4eHOro. Buirydene mMaiiHO 30epiraeThbest y TponioBoMy cxoBuili banky mo
niepenadi foro 3akoHHNM criaakoeMIiyiM Kimienta. I1ix gac 3BepHenHs 1o banky criagkoeMers/0yab XTo 13 ciaKoeMIiB KoMIreHeye(10Tb) banky
(aKkTH4YHI BUTpPATH, TIOB’sI3aHi 3 BIAKPHUTTAM celidy, BCTAHOBJICHHSM HOBOTO 3aMKY Ta BUTOTOBJICHHSM KITIOUIB, 3TiHO 3 YHHHUMH Tapu(amu
banky.

14.27.4. SIkmio cniafKOEMeEIb/CIafKOEMII He 3BEpHYIUCh 10 baHKy, MaiiHo 30epiraeTbcs B banky He Ounbliie 8 — MM POKIiB Bifl AaTH BHITy4EHHS
Maiina 3 Ceiidy. Hagani bank mae npaBo npoaatu MaiiHo abo #oro yactuny. [Ipu 11b0My IpOIIOBI KOIITH, OTpUMaHi BiJ npogaxi MaiiHa,
HaIpaBILIFOTHCS B IIEPIIy Yepry Ha IoramieHHs 3a0oproBaHocTi KitieHTa 3a IMM JOrOBOPOM.

14.27.5. SIkmio criaikoeMIIB Oijblle, HiXK OAWH, IIPU Mepeaadi BUITydeHoro MaitHa nomepsioro KiieHra, MOBUHHI OyTH NPUCYTHIMH BCi IlepepaxoBaHi
B CBIJIOITBI PO CHAANIMHY/pillICHHI cyay 0coOH. BuitydeHe MaitHO mepeacThCs CaIKOEMIIIM B 3arajbHOMY 00CsI31 3 BiIIIOBITHUM OITUCOM
I T ITEC KOXKHOTO CIIAJKOEMIIS. MaifHO pO3MOAiIAEThCS MK CITAIKOEMILIMUA CaMOCTIHHO Oe3 yuacTi baHky.

14.27.6. Y Bumaaky cMepTi OZHOTO i3 OpeHIapiB, PHU Nepeaadl BUIIy4eHOro MaiiHa moMeporo KiieHTa, HOBHHHI OyTH MPUCYTHIMH BCi IEpepaxoBaHi
B CBiIOLITBI MpoO chiaMuHY/pilieHH] cyay ocodu Ta Jpyruii operaap. BumydeHe MaifHO nepeaeThes CIaAKOEMILIM Ta IPYroMy OpeHIapio B
3araJbHOMY 00CS31 3 BIAMOBIAHUM OIMCOM IIiJ] IiINHC KOXKHOI 0coOu. B iHIMX BUIagKax, MpH BiICYTHOCTI Oyab-sKOi 31 CTOpiH, Mepenada
MaifHa 31iHCHIOETHCS 32 PILICHHSAM CYAY.

15. KOH®IJEHIIAHICTH TA PO3KPUTTS IHOOPMAIIII

15.1. Hlnsixom npuennans 1o Joroopy Kiient:

15.1.1. IliagTBepmxye, mo Hanae banky Oe3BiAKIMUHY Ta 0€3yMOBHY 3rofy/mo3Bii, a baHk Mae mpaBo po3kpuTh (mepenatu) Oyab-sKy abo BCiO
iHpopmanito crocoBHO KitieHTa, HOTro (hiHAHCOBO-EKOHOMIYHOTO CTaHy, HOTO PaxyHKIB, ONepalii, siki Oynu mpoBeieHI Ha KOPUCTD YU 3a
nopydeHasMm KirienTa, 3xilficHeHi HEM yroaw, ymMoB JloroBopy Ta MOpPSAKY BHKOHAHHS 3000B’s3aHb 32 HUM (BKJIIOYAIOYH, ajie HE
00MeXyIOUHCh 0yIb-1K0I0 (HiHAHCOBOIO, EKOHOMIYHOIO YH iHIIOIO iH(OpMami€ero, MO CTAHOBUTh OAHKIBCHKY TA€MHUIIIO BiATIOBIIHO /10
3akony VYkpainm «IIpo Ganku i OaHKIBCHKY MisUTbHICTB», KOH(DiNeHUiHHY iH(opMalilo, B TOMy YHCIi iHGOpMALil0 NPO NPUYHHU
HeBHKOHaHHs KiieHToM 3000B’s13aHb 3a JloroBopoM), 1o crajia Bizoma baHky B mporeci ykiaaeHHs Ta BUKOHaHHs J[oroBopy Ta/abo B
mpolieci opraHi3anii HaJaHHsI 0aHKIBCHKUX Ta IHIIUX (hiHAHCOBHX MOCIYT, TAKMM 0CO0aM y HH)KYEHABEACHHUX BHUIAIKaX:

1) 6yap-sikiit 0co0i, o Mae HaMip HaOyTH a0 HaOyBae MpaBa BUMOTH 3a JIoroBOpoM Ha OyIb-sKUX MiJCTaBaX, [0 HE CyNepevaTh YHHHOMY
3aKOHOJABCTBY, ITOBHICTIO UM YaCTKOBO NpHiMae Ha ceOe BiNMOBIAANbHICTD 3a BUKOHaHHS KitieHToM 3000B’s13aHb 3a JloroBopoM Ta/abo
MOB’s13aHi 3 UM PHU3HKH, a00 00TsHKYE IpaBa BUMOTH 3a JJOTOBOpPOM Ha CBOIO KOPHCTh OYIb-SIKHM 1HIITNM YHHOM;
2) cyay 3a HOTO pillleHHSIM;
3) HeHTpaIbHOMY OpraHy BHKOHABUOi BIaJH, IO peaji3ye NepKaBHY MOJATKOBY MOJNITHKY Ha HOTO MHUCEMOBY BUMOTY IIOJIO HAsBHOCTI
0aHKIBCHKHX PaxyHKiB;
4) ueHTpansHOMY OpraHy BUKOHABUOi BIIaJIH, L0 pealti3ye AepKaBHY MONITHKY y cdepi 3armodiranHs Ta mpoTu il eratizamii (BiMUBaHHIO)
JIOXOJIIB, OJIep)KaHUX 3JOYMHHUM LIIIXOM, a00 (iHAHCYBaHHIO TEpPOpU3MY, Ha MOT0 3amMT 100 (hiHAHCOBUX OIepamiil, MoB’sI3aHUX 3
(hiHaHCOBHMMH OTIEpaLlisIMH, IO CTaJK 00’ €KTOM (hiHAHCOBOT'O MOHITOPHHTY (aHAIII3Y) 3TiHO i3 YHHHUM 3aKOHOJIABCTBOM II0JIO0 3aro0iranHs
Ta MPOTHAII Jieramizamii (BiAMHUBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHHM HUIIXOM, ab0 (iHAHCYBaHHIO TEPOPH3MY, a TAKOK YYACHHUKIB
3a3HaYCHUX OTEepaIliii;
5) opraHam Jiep>kaBHOT BUKOHABYOI CITy)KOM, IPUBAaTHAM BHKOHABI[SIM Ha TXHIO IIMCHMOBY BHMOTY 3 IMHTaHb BUKOHAHHS DillleHb CYIiB Ta
pillieHs, 110 Mi/UIAraloTh IPUMYCOBOMY BUKOHAHHIO BiOBIIHO 110 3akoHY YKpainu «IIpo BUKOHaBYE TIPOBAKEHHS», CTOCOBHO HAsSBHOCTI
Ta/abo cTaHy paxyHKIiB OOp)KHHMKa, pyXy KOIUTIB Ta Omepauiii Ha paxyHKax OOp)KHHKa 32 KOHKPETHHI MPOMDKOK dacy, a TakoX Ipo
iH(popMaLLio 110JJ0 TOrOBOpiB OOpIKHKKA MPo 30epiraHHs LiHHOCTeH ab0 HaJaHHs OOP)KHUKY B MaHOBUI HaiiM (OpeH/Ty) IHIUBITyaIbHOTO
0aHKIBCHKOTO celi(ha, 110 OXOPOHAETHCS OAHKOM;
6) HauionanpHiii KoMicii 3 HiHHUX ManepiB Ta (OHIOBOrO PUHKY y BHIAJKaX CAMOCTIHHOTO MojaHHs OaHkoM iHdopmarii mpo 6aHK sK
EMITEHT Ta aJMIHICTPAaTUBHUX JAHHUX BIIIIOBIIHO J0 3aKOHIB IPO IiHHI Manepu Ta GOHI0BUI PHUHOK;
7) 3a pimeHHsM cyay HarioHampHOMY areHTCTBY 3 THTaHb 3aMo0IiraHHsS KOPYIIIl CTOCOBHO HAsBHOCTI Ta CTaHy pPaxyHKiB, omepamiil 3a
paxynkamu KitienTa BingnosinHo 10 3akony Yxpainu «[Ipo 3amo0iranss Kopymimii»;
8) inmmM OaHKaMm y BuUMankax, nependadeHux UM 3akoHoM Ykpainu «IIpo GaHKH i OaHKIBCBKY IisIBHICTEY Ta 3akoHOM Ykpainn «IIpo
3anobiraHHs Ta MNPOTHIII0 Jieranizauii (BiIMHUBAHHIO) JOXOMIB, OJEpXKaHUX 3JIOYMHHMM IUIIXOM, (iHAHCYBaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILICHHS;
9) HauionanpHOMY areHTCTBY YKpaiHH 3 MUTaHb BUSIBICHHS, PO3LIYKY Ta YIPaBIiHHSA aKTHBAMH, O/ICPKaHUMH Bi/l KOPYILIHHUX Ta iHIIUX
3JI0YMHIB, HA HOTO IMCEMOBY BUMOTY Yy 3B’SI3KY 13 37iHCHEHHSM HUM BHSBIICHHS Ta PO3ILIYKY aKTUBIB, Ha SIKi MOXe OyTH HAKJIaJIEHO aperT
y KpUMiHaJIbHOMY NIPOBA/PKEHHI, - [10/]I0 HASBHOCTI Ta CTaHy pPaxyHKiB, OIlepaiif 3a paxyHKamu;
10) neHTpaIBHOMY OpraHy BHKOHABUOI BIajH, IO 3abe3nedye (opMyBaHHS AepxaBHOI (iHAHCOBOI MOJIITHKY, HA OO MICEMOBHI 3aIIUT
1] 9ac OrOPKETHOTO IPOIIECY 3 METOIO POBEIeHHS BepHikaii i mepeBipku JOCTOBIpHOCTI iHpOpManii, mofaHoi Gi3mIHIMHI 0co0aMu IS
HapaxyBaHHS Ta OTPUMAaHHS COLIaNbHUX BUILIAT, IUIET, CyOCHAiH, IeHCiH, 3apo0ITHIX IUIaT, IHIINX BUILIAT, IO 3MiHCHIOIOTECS 32 PAXyHOK
KOLITIB JAEPXKAaBHOIO Ta MiCleBHX OroxeTiB, koumTiB [leHciiinoro ¢ponay Ykpainu Ta iHImMxX GOHAIIB 3araibHOO0O0B SI3KOBOTO IeP)KaBHOTO
COLIaNbHOTO CTPaxyBaHHs, Ta CBOEYACHOTO i B MOBHOMY 00Cs3i 1X 3miliCHEHHs, HaJaeThes iHPOPMALis MOA0 BIIKPUTHUX HA iXHE iM’s
paxyHKiB (MMOTOYHUX, KPSAUTHUX, JEMO3UTHUX TOLIO), ONEPALliif Ta 3aJHIIKIB 32 HUMH. Y pa3i HapaxyBaHHs Ta OTPUMAHHS COLIaNbHHX
BUIUIAT, MiJbr, CyOCHAIN, NpU3HAa4YeHUX Ha CiM’I0 abo JOMOTOCIOAapCTBO, iH(pOpMALs HATAETHCS LIONO KOXKHOIO 3 4JjieHIiB cim’i abo
JIOMOTOCIOapCTBAa;
11) aymuropam, cy0’ekTaM OI[HOYHOI MisUIBHOCTI, PEHTHHIOBHM areHTCTBaM, HE3AJICKHMM IOPHAWYHHM paJHUKAM, iHBECTHIINHUM,
(hiHaHCOBHMM NOCEPEIHUKAM, IPOBaliiepaM cepBiciB MOOUIBHUX IUTATEXKIB Ta €IEKTPOHHUX FAaMaHIiB, IHIINM IOPUITIHAM Ta/ab0 (i3UIHIM
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ocobam (y Tomy uucii ocobam, mos’si3aHuM 3 KitieHTOM ciMeHUMH, POJUHHAMM, TPYIOBUMH, IIOBUMH Ta {HIIMMH BiTHOCHHAMH), SIKIIO
BianoBiaHa iHdopmaris crocoBHo KitieHTa € HeoOXigHOW s 3aiiicHeHHs: bankoM (iHAHCOBHX 4YM iHIIHX omnepaniii B X0/i CBO€T 3BUYaiiHOT
IISUTBHOCTI, opraHizanii HagaHHs OGaHKIBCHKUX Ta IHIIUX (iHaHcoBuX nociayr KiieHTy, a TakoXk y BUNAJKY, SKIIO BKa3aHi 0coOM HamaloTh
Banky nociyru, oB’si3aHi 3 0CHOBHOIO IisUTbHICTIO BaHKy Ta moBuHHI OyTH 00i3HaHMMH 3 iIHPOPMALIIEIO, 110 CTOCYEThCS MisUTbHOCTI baHKy,
B TOMY 4HcIi 3 iHQopMaliero ctocoBHO KitieHTa;
12) nep:xaBHHM OpraHaM, IiINPUEMCTBAM, YCTAHOBaM, OpraHi3amisM, sKi 3a y4acTi0 BaHKy BiANOBIIHO JO YMHHOTO 3aKOHOJABCTBA
peanizyloTh Jep>KaBHI MPOEKTH Ta/a00 BUKOHYIOTh JIep KaBHI IPOTPaMH, YIaCHUKOM SIKUX € Ta/abo 6axae cratu KiieHrt, ta/abo skum bank
Hajae iHpopManilo, BU3HaUEHY B IIbOMY ITYHKTi /loroBopy, B TOMY YHCIIi:
* 3a 3aIUTOM TakKHX CyO’€KTiB 3 METOI BUKOHAHHS HUMM (YHKLiH KOHTPOJIO 3a LUIBOBUM BHKOPHCTAHHSIM JEp)KaBHUX KOILITIB,
nepeadaveHuX I peatizaniil Jep>kaBHUX IPOrpaM Ta IIPOEKTiB, yYaCHUKOM SKUX (0JepiKyBadeM KOIUTIB 3a skuMH) € KitieHT, i3 mpaBoM
OoTpHUMaHHs Ta 00poOKH iH(pOpMaLiT IIOI0 BCiX omepariil Mo paxXyHKy, B TOMY YHCIi THX, 1[0 3/iHCHEeHI 3a Mexamu Y KpaiHH;
* Ha MiJICTaBl Ta BIANOBIIHO O YMOB yKJIaJeHUX MiX baHKOM Ta Takumu cy®’€KTaMu JOTOBOPIB;

15.1.2. Ha mixcTaBi NHCHMOBOTO 3aIIUTY TaKUX Cy0’€KTiB Hagae banky Oe3BiqkIngHy Ta 6e3yMOBHY 3rO/y/03B1I, Y BUNAAKY BiIKpUTTs KapTKoBOro

paxyHKy JUIS 3apaxyBaHHS 3apo0iTHOI Iiaty/ crureHaii/ Bumiar, Ha po3kpurTs (nepenady) bankom cBoeMy poGOTOAaBIIO/ HABYATEHOMY
3aKnany ((hizuaHii 0cobi — MmigIpUeEMITIO Yu IopuIdHii 0oco6i)/ depxkaBHomy oprany/ [TapTaepy, 3 skum (sikumu) bank abo ycranosa banky
Big imeHi bBanky ykmama BigmosimHumit JloroBip 3apmiatHoro mpoekty/ Jloromip mpo BuiuiatH, iHQopmamii CTOCOBHO pPEKBI3HTIB,
BIZIKPHUTTSI/3aKPUTTs, 3apaxyBaHHs 3apo0iTHOI miaty/ ctunenaii/ Buruiar, 3a6oprosanocti 3a Kpenurom/HecankiionoBaHiuM oBepapadToM
o KapTkoBoMy paxyHKy, 3aJMIIKy KOIITiB HA [loTouHOMY paxyHKY, BilkpuToMy B baHKy A7 3apaxyBaHHS Ta BUIUIATH 3apoO0iTHOT MaT/
cTunenaii/ Bumar, mo ckiagae 6aHKIBCbKY TAEMHUILIO 3rigHO 3akoHy Ykpainu «IIpo GaHku i GaHKIBCHKY HisIbHICTB», KOHGiAEHIIHY
iHopMalito, B pasi, SKIIO BiAMOBiAHA iHpoOpMaLisl, € HEOOXiAHOIO Uil 3ailficHeHHsT BaHkoM 3apaxyBaHHs Ta BUILIATH 3apoOiTHOT rmaT/
cruneHnii/ Bummar Ha [loTouHMd paxyHOK BIAMOBIZHO JO YHHHOTO 3aKOHOJNABCTBA Ta YKIAaICHOro JIOoroBopy 3apIuiaTHOTO
poeKTy/JloroBopy npo BHUILIATH.

15.1.3. Hanae 3rony banky y Bumagkax mopymieHHs yMoB JloroBopy abo HasBHOCTI (pakTiB HeBHKOHaHHsS KilieHTOM CBOiX 3000B’s13aHb mepern

[HIIMMH KpeIUTOpaMy PO3KpHBaTH iH(pOpMaNilo, IO CKiIagae OaHKIBCBKY TAa€MHUIIO, NIIIXOM HamaHHs 1i criocoboM Ta B oOcsrax,
BH3HAUeHUX baHKoM, HEOOMEKEHOMY KOIIy TPETiX 0ci0, y T.4. IPaBOOXOPOHHKM, Cy[JJOBUM OpraHaM, HOTapiycaM, (iHaHCOBHM yCTaHOBaM,
IHIIAM yCTaHOBaM, MiANPHEMCTBAM, OPTaHi3alisiM, Y TOMY YMCIi OUIIXOM PO3MILICHHS B €JIEKTPOHHMX 0a3axX JaHHX, Ha caliTax B MEpexi
[HTEpHET, IUTAXOM PO3MOBCIOIKEHHS 3aco0aMu MacoBoi iH(opMamii Ta KaHanaMu eeKTPOHHOI momTH Tommo. KiieHT 3a uum JloroBopom
Hajae banky 3rogy Ha BIacHMH pO3CYA OCTaHHBOTO OyIb-sIKy KUTBKICTh pa3iB Tene(OHyBAaTH, HANpaBIATH BiOMOCTI 3 HHTaHb
BUKOHAHHS/HEHAJISKHOTO BUKOHaHHs KitieHToM yMoB 11p0r0 [loroBopy, iHIIYy iH(pOpMaNilo Ta HOBIIOMIICHHS, ITOB’s3aHi/IepeadadyeHi UM
JloroBopoMm, a Takok KOMepIIiiHi npomo3uwii baHky Ta pexinamHi MaTepiaiy, 3a JOIOMOT'0I0 3BUYaifHHX ITOIITOBHX BiIPaBJIeHb Ta JHCTIB-
3BEPHEHB, CJIEKTPOHHUX 3aC00iB 3B’513Ky, SMS — IIOBiIOMJIEHB, TOIIO, HA aJIPECH, HOMEPH TeNIe(OHIB, eICKTPOHHY HOIITY, Ha/laHi (3a3HaveHi
HUM B OyIp-skux pokymeHtax) Kiientom Banky a6o ski cramm Bimomi banky inmumM unHOM. [Ipu nsomy Kiient 3BinbHse bank Bix Oynb-
SIKOi BiJTIOBIANBHOCTI, MOB’SA3aHOI 3 THM, IO HAaNpaBleHa TaKUM CHOCOOOM iHQOpMAIlis cTaHe IOCTYIHOK TpeTiM ocobaM Ta
BiJIIOBiZTBHOCTI 32 BiIIKOXyBaHHS 30MTKIB, IIOB’SI3aHUX 3 PO3KPUTTSIM iHPOpMAIIii B HOPAIKY, BCTAHOBICHOMY JaHHM J{0TOBOpOM.

15.1.4. Hamae Banky cBoro 3romy Ha po3KpHUTTs Ta 30ip iHpopmarii mpo KiienTa 3 Oyap-sKxux He 3a00pOHEHUX YHHHUM 3aKOHOAAaBCTBOM JIXKEpPEd,

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

16.5.

Ha 37ilicHeHHs bankoM nepeBipok iHpopmarii, HagaHoi Kiieatom banky Ta/abo otpumanoi baHkoM 3 iHIINX JKepe, 1 Ha TPOBEICHHS TaKUX
NepeBipoK B MOPSAKY i croci0, sikuii bank BU3Hae 3a HeoOXinHe i KUK He 3a00pOHEHHI YMHHUM 3aKOHOJABCTBOM, B TOMY YHCII, alie He
BUKJIFOUHO: HATPABJIATH 3aUTH CTOCOBHO KitieHTa 10 Oymb-sIKuX 6a3 JaHUX, TPETiX 0Ci0, 3B’ I3yBaTUCH 3 0C00aMU, OB’ ss3aHuMH 3 KitieHToM
CIMEHHUMH, POANHHUMH, TPYIOBUMH, AIIOBUMH Ta IHIIMMH BiTHOCHHAMU JUTS TIEPEBIPKU Ta OTPUMaHHs Oy1b-s1Ko1 HeoOXinHol iHpopmaril
mono KiienTa Ta po3kpuBatu TakuM ocodam 0yap-saKy iHdopmariito ctocoBHO KitieHTa, 1110 MiCTHTh GaHKIBCHKY Ta€MHHULIIO.

I opmaris mpo 3aIUIIOK KOMTIB Ha OaHKIBCAKOMY paXyHKY, MaifHOBI IIpaBa Ha KOIITH Ha SIKOMY € IPeIMETOM OOTsKEHHS, OTIepallii 3a HUM,
0OTSDKEHHS, CTOCOBHO SIKMX N0 bBaHKy Hamifioumy MOBiIOMIIEHHS, y TOMYy 4Hcai B3sATi baHkoM Ha 0O0mik, iHIII OOMEXEHHS NpaBa
PO3MOPSKAHHS PaXyHKOM PO3KPHUBAETHCS TAKOXX Ha MACHMOBHUI 3alUT 00TsDKyBaya, SIKIIO MPaBo 0O0TSHKYBava HAa OTPUMAHHS BiAMOBIIHOT
iH(popMarii mepegdadeHO MPABOYNHOM, HA IMIJCTaBi SKOTO BUHUKAE TaKe OOTSIKEHHS.

bank Hece BimnominambHicTh nepen KilieHTOM 3a HE3aKOHHE PO3TOJIOIICHHS Ta BHKOPHCTAaHHs iH(OpMAIi, 110 CTAHOBUTH OaHKIBCHKY
TAEMHHLIIO, 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

16. IOTPUMAHHS BUMOI" FATCA

BaHk miz yac 3/iliCHeHHs CBO€T TisTIBHOCTI BKUBAE BCiX 3axo/iB [uist notpuManHs Bumor FATCA Ta 3apeectpoBanmii [lonaTkoBoro ciiy:x0010
CIHIA six Takwif, mo mgorpumyetbest BuMor FATCA. [lns Bukonanus BuMor FATCA y Bigaocunax Cropin 3a JIKO Bank 3actocoByBatnme
nonoxeHHs, nependaueHi FATCA Ta/abo mmm JloroBopom, SKIIO IHIIKWE TOPSOOK a0o Mpomeaypd He mependaveHi 3akoHaMu abo
MIKHapOJHUMH JOTOBOpaMU YKpaiHu.

Kiient 3acBiguye Ta rapantye, mo Kiient ta fioro YnoBHoBaxkeHi ocobu He € momatkoBumMH pesuneHTamu CIIA (sxmo Kiientom
/YnoBHoBaxkeHo10 ocoboro KiienTta He Oyno Hamano 1o Bauky iHmoi indopmarii pa3om i3 3anoBHeHOO BinnoBinHo 10 BuMor IToxaTkoBoi
cnyx6u CHIA dopmoro W-9 i3 3a3HauenHsM ineHTUdiKamiiiHoro HoMmepa miatHuka noaatkis CILHA (TIN) Knienta abo YmoBHOBakeHOT
ocobu Kitienra).

Knienr migmucannsm 3asBu npo NpuUHHATTS npomno3uilii banky rapanrye, mo Kiient Ta YnoBHoBaxeHi ocoou Kmienra Hagamm banky mosay
Ta AOCTOBIpHY iH(popMaIlito, focTaTHIO [ ineHTrudikanii, Bepudikauii Ta BuBueHHs Kiienra (YnoBHoBaxkeHo1 ocobu Kiienra), y Tomy uucni
3’siICyBaHHs CyTI 1X JisIBHOCTI Ta (inaHcoBoro crany Ta npoBeaeHHs FATCA-inentudikartii.

KuieHT 3000B’s13aHuii HagaBaTh Ta 3a0e3MEUUTH HaJaHHS YTOBHOBaXXEHHMMH ocobaMHu Ha BUMOry baHky iH(popMalilo Ta JOKYMEHTH, II0
cTocyroThes ix [logaTkoBOTO CTaTyCy, y TOMY YHCII 3aII0BHEHI BigmoBixHO 10 BuMor ITomgaTtkoBoi ciryx6u CILIA dpopmu W-8 un W-9. Kient
30008’ s13aHMi HeraltHo iH(opmyBaTn bank mpo 3MmiHy cBoro ITogaTkoBoro crarycy Ta IlomatkoBoro cratycy YnoBHOBaXxeHHX ocib. Y pasi
HabyTTs1 Kimientom crarycy mozmarkoBoro pesunenta CIIIA, Kiient 30608’ s3anuit HeraitHo Hajgaté 1o banxy dopmy W-9 i3 3a3HadeHHIM
inentudikauiitnoro Homepa martauka nmogatkis CIIA (TIN). V pasi HaOyTTsi YIIOBHOBOKEHUMH 0COOaMHK CTAaTyCy MOJATKOBOTO PE3UICHTA
CIIA, KiienT 30608’s13aHuit 3a0e3ne4nTy HeraiiHe HagaHHs 10 banky numu ocobamu Gopmu W-9 i3 3a3HaueHHSIM peecTpanifHoro Homepa
001iK0OBOT KapTKH [UIATHHUKA MMOJATKIB Ta inenTudikauiiiHoro Homepa miatauka nogatkis CIIA (TIN). Ha Bukonanus uporo myHkry Kitient
3000B’s13aHui iHPOpMyBaTH Y HOBHOBaXKEHHX OCI0 Ipo HeoOXiaHicTh moganHst 10 baHky BCix BUIe3a3HaYeHUX HOKyMeHTiB. KiieHT rapanrtye
Ta Hece nepenbadeHy JoroBopoM BiJIIOBIAIBHICTS Yy BHIIAJKY BiICYTHOCTI/HEHAICKHOTO IOBIIOMIICHHS Y IOBHOBa>KeHUMU ocobaMu banky
po ix ITomaTkoBuit cTaTyc Ta/abo He MOJAHHS TaKUMH 0CO0aMH JTOKYMEHTIB, nependaueHnx JJoroBopom.

Higmucarnsam Kimientom 3asBu Ha nprenHanas KimieHT Ta floro YnoBHOBaxkeHI 0ocoOM HanawTh baHky 0e3BiIKIMYHY Ta O€3YMOBHY 3roay
3IiCHIOBATH PO3KPUTTSI OAHKIBCHKOT TAEMHHII, Epeaady Ta PO3KPUTTS MEPCOHANBHHUX JAHUX, & TAKOXX PO3KPHUTTS 1HIIOT KOHQIASHIIHHOT
ingopmauii 3a loroBopom 3 Metoro BukonanHs bankom Bumor FATCA, 30kpema, y Takux Bunazakax: - [lonarkoBomy yrpasiinaio CIIA npu
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HaJ[aHHI 3BITHOCTI B MOPSKY Ta oOcsirax, BusHaueHHX FATCA; - ocobam, mo 6epyTh ydacTh B epekasi KOIITIB Ha paxyHKH abo 3 paXyHKIiB
(manpukinan, GaHKaM-KOPECIIOHIEHTaM, - INIATDKHUM CHCTEMaM Ta IX ydJacHHKaM, BiIIpaBHHUKaM Ta OTPUMyBadaM IepeKasiB, IHIIUM
yCTaHOBaM, II[0 3MIHCHIOIOTH aBTOPU3ALil0 YK NPOIECHHT IIepeKasiB), a TAKOXK B IHIINX BUNAIKax, mependadeHnx FATCA.

16.6. Kiient nminrBepkye Ta rapantye banky, mo Mae BCi 3aKOHHI ITiZICTaBH Ta HOBHOBAXKEHHS IlepenaTti baHky nepcoHanbHI Ta KOH(IAEeHIIIHI
naHi YIIOBHOBaKEHUX 0ci0 3 0e3yMOBHHUM IpaBoM baHKy Ha pO3KPHUTTS Ta HOAANBIIY Nepeaady wiei inpopmarii Tpetim ocodam (y T.4. Tpetim
CTOpOHaM), y BUMaJKax nependadeHux JJoroBopoM, y ToMy 4ucii 3 MeToro BukoHanHs bankom Bumor FATCA.

16.7. slxmo Kiient a6o YnoBHoBaxkeHa ocoba KirieHta He Hagamu HeoOximHoi inopmanii s npoBeaeHns FATCA-inentudikarii, abo Gymo
BUSIBJICHO HEOCTOBIPHICTH 00 MOPYIIEHHS 3aCBiAYeHb Ta TapaHTiil, HaBeJeHUX y po3aini 16 (i3 mixmynkramu) JloroBopy, bank mae npaso 3
Mmeroro notpuManHs FATCA BumHWTH HacTymHi Xil: - y mopsuky, nepexbadeHomy B JIKO, 3miicHUTH OTOBipHE CHHMCaHHS 3 OyIb-SKHX
PaxyHkiB KilieHTa rponoBux KOIITIB 3 METOIO yTpUMaHHs «uTpadHoro» nogarky (withholding) B posmipi 30% Bin cym nepekasiB Kiienra,
3 HACTYITHUM HalpaBJICHHSM CIIUCAHUX CyM 3 paxyHKiB banky no ITogatkosoi ciyx6u CILIA B nopsiaky Ta cTpoku, BusHaueHi FATCA; Ta/abo
- 3aKpuTH BCi ab0 OKpeMi paxyHKH Ta/abo BiIMOBUTHCS BiJ HaJaHHS HOCIYr 3a J[oroBopoM, MpOBEICHHS Olepaliil 3a paxyHKaMH 4d
MPU3YNIMHUTH (TUMYAcOBO) omepaii 3a HUMH, Ta/abo posipBatu J{orosip.

16.8. Ha mincrasi [JloroBopy Ta murixoM migmucaHHs 3asBM Ha npuenHaHHs KiieHT Hamae baHky mpaBo 3miliCHIOBaTH JIOTOBIpHE CITHCAHHS
IPOIIOBHX KOIITIB 3 Oy/Ib-IKUX paxyHKiB (Y TOMY YHCHI 3 paXyHKIB, 1o OyayTh Binkputi KiieHToM y MaiilOyTHEOMY Ta pekBi3uTH skux baHk
BU3HAYUTH CAMOCTIHHO), Y BUIIQIKaX Ta CyMaX, HeoOXinHux 11a BukoHaHHsa bankom Bumor FATCA crocoBHo Kiienra. JloroBipae ciucanss
MoOXKe 37ilicHIoBaTHCS baHkoM mpoTsarom ctpoky aii JloroBopy Oyab-AKy KiNbKiCTh pa3iB 3 JaTH HACTaHHS CTPOKY BUKOHAHHS BiANIOBIIHOTO
TpOILIOBOTO 3000B’°s13aHHS (BKJIIOYHO) 0 HOBHOTO yTpuMaHHS bankoMm cym Ha BukoHaHHS BUMOT FATCA. baHk € oTpuMyBadeM KOIITIiB 3a
JOTOBipHUM cnrcaHHAM. CIIMCaHHS KOIITIB 3 paXyHKiB 3[1MCHIOETHCS Ha MiJCTaBl MEMOPIaJIbHOTO OpAEPY.

16.9. ¥ pa3i BigcyrHocTi abo HemoctaTHOCTI B KiTieHTa KOINTIB Ha paxyHKaxX y BalIOTI 3a00proBaHOCTi, baHK 31iHCHIOE Take JOTOBIpHE CIHMCAHHS
IPOIIOBHX KOIITIB 3 paxyHKIB B iHIINX BAJIOTaX B PO3Mipi, €KBiBAJICHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHSIM BHUTpAT Ta KOMICIH,
MOB’s3aHUX 3 KymiBJew/oOMiHOM/pogakeM iHo3eMHOI BamoTH. KimieHT Takok popywae banky 3paiiicHutun Bin imeHi Kiienrta
KYMIBIIIO/TPOJak/O0MIH CIHCAaHWX KOIUTIB 3 METOI0 OTpUMaHHS HEoOXimHOi BamoTH (32 BH3HAYeHMM baHKOM Kypcom, IO HE MOXKeE
BimxwmiATHCS Bin odimiHoro Kypcy HBY 3a momepennili OaHkiBchkmil feHb Oinbine HDK Ha 10%) Ta HampaBUTH KOIUTH HA MOTAIICHHS
3aboproBaHocTi KiieHTa.

16.10. IIpotsrom ctpoky nii JloroBopy bank Mae mpaBo ButpeOyBatu, a Kimient (YnoBHoBaxeHa ocoba KitienTa) 30008’ s13aHuUii(1) HagaBaT Ha
BuMory BaHky noxyMmeHTH i BimoMocTi, HeoOXinHi ais 3xiiicHeHHs inenTudikamii Ta/abo Bepudikarii (B ToMy 4HCIIi aHaNi3y Ta BUSBICHHS
(iHaHCOBUX omepauii, Mo MiIAralTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII MepeadayeHi 3aKOHOJABCTBOM IOKYMEHTH Ta BiIOMOCTI, SIKi
BUuTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHH Y cdepi 3armobiraHas Jieramizaiii (BiAIMUBaHHIO) JOXO/IB,
OJIepYKaHUX 3JIOYMHHUM IIUIAXOM, (PiHAHCYBAHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHUINEHHS, & TAKOX JJIS
yrouHeHHs1 iHGopmanii moxo KiieHra, BuBueHHA ocobu KitieHTa, a Takok JOKYMEHTH 1 BiIoMOCTi miomo imeHTH(ikarii, Bepudikamii ta
BUBYCHHS YTOBHOBaXeHHX 0cib KitieHTa, 0ci0, Ha kopucTh skux KiieHT HajgaB baHky TOpy4eHHs Ha JOTOBipHE CIIMCAHHS KOIITIB 3 paXyHKa,
abo ocib, Bix iMeHi abo 3a JOpy4eHHSM 4M B iHTepecax sikoi aie KiieHT mpu mpoBepeHHi omeparii, Ta iHIOIy iHGOpMAamLilo 41 JTOKyMEHTH
BIZIMOBIZTHO 10 BUMOT 3aKOHOJaBCTBa Y KpaiHH, yMOB I1b0r0 J[oroBOpy, BHYTPIIIHIX JOKyMeHTiB baHKy 3 muTaHk iHaHCOBOTO MOHITOPHHTY,
y Tomy uucihi Bumor FATCA. V¥ pasi nenananus Kiientom (YnoBHOBaXxkeHOO 0c000r0 KitieHTa) TOKYMEHTIB, HCOOXIAHUX IS 3iHCHEHHS
inenTndikauii Ta/abo Bepudikarii, roroBopu ((hiHaHCOBI oneparil) He YKJIaIaroThCs (He 3AiHCHIOITHCS).

16.11. Y Bumaaky BiacytHocTi B banky HeoOximHoi iHMopMamii Ta ZJOKyMeHTIiB, mependadeHnx nuM JloroBopoM Ta/abo okpemMo 3aTpeOyBaHUX
Bankowm, 1o ix HamauHsa KitieHToM a00 YIOBHOBa)XeHO0 000010 baHk Mae mpaBo Ha BIIaCHUH po3cy: a0 3yIMUHUTH (THMYACOBO) IPOBEIACHHS
onepauii Knienra/na xopucts KiieHta, abo BIIMOBHTHCEH Bill HPOBEIEHHS TaKUX Omeparii, abo 3akpuUTH paxyHok/paxyHku KiieHta B
OJTHOCTOPOHHBOMY MOPSIKY.

16.12. Y pa3i nenaganus Kiientom abo YnoBHoBaxkeHoro ocoboro Kiienta Ha mucemMoBy BuMory banky HeoOxinHol iHdopmarii Ta TOKyMeHTiB
mpoTsroM 10 (mecsTs) KalleHIapHUX JHIB 3 MOMEHTY HallpaBJIeHHs BUMOTH, baHk Mae paBo BigMoBuTH KitieHTY B 00CTyroByBaHHI paXxyHKIB
(30Kpema, MPUIIMHNTH NPUIHATTA 1 BUKOHAHHS pO3paxyHKOBHX AOKyMeHTiB KiieHTa Ta 31ilicHeHHs omepalliii 3a iHimiatiueoio Kiienta abo
3aKpHUTH BC1 UM OKPEMi PaXyHKH).

16.13. Croponun noroamnucs, mo baHk Mae mpaBo y BHUNajakax, nepeadadeHux nuM JloroBopoM, 3aKpUTH PaxyHOK/paxyHKH 3a HalpaBICHHSIM
MOTIepPeIHBO ITMCHMOBOTO MOBIJOMJICHHS 200 3a3HaueHHs BiANoBinHOT iHdopMmalii y BUIHCI 0 paxyHKYy.

16.14. SIkmo paXyHOK 3aKpHBA€ThCSA 3a BIAMOBITHNM NOBinmoMieHHsIM banky Ta KiieHT He HamgaB 3asBH, y sIKiif 3a3Ha4eHHUH CMOCIO OTpUMaHHS
3aJIMIIKY HA PaxyHKy a00 y BuzHaueHHH KiieHTOM cnoci® He MOKJIMBO MOBEpHYTH KOIITH (HE BiIMOBIAae PEXHMY paxyHKa, 3a00pOHEHUH
3aKOHO/IABCTBOM, 3a3Ha4€Hi HEBIPHI PEKBI3UTH PaXyHKIB TOIIO), 3AJIMIIOK KOIITIB Ha PaXyHKY, SIKUH 3aKpHBacThCs BaHKOM, mepepaxoByeThCs
Ha BiJIMOBiZHUI OaHKIBCHKUI paxyHOK, Ha SIKOMY OOJIIKOBYIOTBhCSI TaKi KOIUTH 33 HEIIIOUYMMH paxyHKaMmH, Ta 30epiractbcsi Ha HbOMY 10
MoMeHTY 3BepHeHHs KutienTa 10 baHky 3 MeTOI0 pO3MOpsIKeHHS IIMMH KOLITaMH.

16.15. Ha 3anuIiok KomITiB, 110 Oyiau repepaxoBaHi Ha paXyHOK JUls 00JIKY KOIITIB 32 HEJIFOUMMH paXyHKaMH, MPOLICHTH HE HapaXOBYIOThCS .

16.16. bank He Hece BimmoBimambHOCTI mepen KiieHTOM, YIOBHOBaXXCHUMH 0COOaMH Ta KOHTpAareHTaMd 3a OyAb- SKi YTPUMAaHHS, CaHKIIIT,
0OMe)KEHHsI Ta iHII HEeraTWBHI HACIIJK{ [IOJ0 PaxyHKiB, IPOIIOBHX KOIITIB Ta Ornepamiil 3a paxyHKaMu, SIKIO Taki HAaCNiAKK MOB’s3aHi i3
BukoHaHHAM BuMor FATCA 3 6oky banky, ITogatkoBoi ciyx06u CIIIA, GaHKiB-KOPECIOHAEHTIB Ta iHIIUX 0Ci0, MmO OepyTh yuyacTb y
nepekasax, a TaKox 3a Oy/Ib-sKi TOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHHI JOXOAN.

16.17. Kiient 30008’ s13aHuUi BigmkoyBaTn baHky Oy/b-sKi JOKYMEHTAJILHO MiATBEPKEH] 30UTKH Ta MaifHOBI BUTPATH, CIIPHYHHEH] TOPYIICHHM
yMoB JloroBopy, y TOMy 4YHCII 3acBiq4eHb Ta rapaHTiii KiieHTa, a Takox 3amoisHi HEMOAaHHSIM ab0 MOJaHHSIM HEJOCTOBIpHOI Ta/abo
HEBIAOBIAHOI (HeHaNIeKHOT) iH(OpMAIlii 41 TOKYMEHTIB.

16.18. Bank He Hece BianoBinansHOCTi nepen KitieHToM 3a BigIIKOAyBaHHS OyAb-sKMX BUTPAT Ta 30MTKIiB, MOPaJIbHOI IIKOIU ab0 HE OTPHMaHUX
JOXOMiB, IO MOXYTh BHHUKHYTH BHACIIIOK PO3KPUTTA baHkoMm iH(opMarii, B ToMy 4YHcIal OaHKIBCBKOI TAaeMHHIl, MIOAO
Krienra/YnoBHoBaxkeHux oci6 Kmienra Ta onepaniit Kimienra, a Takoxx uepe3 3ynuHeHHs1 baHkoM omepariiif mo paxyHkam abo BiIMOBH Bif ix
MPOBENICHHS, SAKIIO TaKi Aii 0yI0 BUMHEHO baHKOM BiAMIOBITHO IO BIMOT YHHHOTO 3aKOHOJAaBCTBa a00 yMoB JloroBopy, abo skmo bank misB
BIJIIIOBITHO JI0 3r0/1n/103BoMy KitieHTa Ha po3KpuTTs/iepenady iHpopmarlii.

17. BIATIOBIJAJIBHICTD CTOPIH TA ITOPSIAOK BUPIIIEHHS CYIIEPEYOK

17.1. CropoHH HecyTh BiNIOBINAIBHICTH 32 HEHAIES)KHE BUKOHAHHS CBOIX OOOB'SI3KIB, mepemdOadeHHX MM J[OroBOpoM Ta 3aKOHOJABCTBOM
Ykpainu.

17.2. Kosxna 3i Cropin 3000B's13aHa y MOBHOMY 00cCsI31 BiatikogyBatH iHiid CTopoHi 30MTKH, 3aBaHi MOPYIIEHHIM 1boro JloroBopy.

17.3. 3a HecBoevacHe moBepHeHHs1 baHKy momMuiKoBo 3apaxoBaHux Ha Paxynok Kiienra komris, Kiient crutauye Banky nento B po3mipi 0,1%
Bil CyMH HEIOBEPHEHUX KOIUTIB 32 KOXHHI JEHb NPOCTPOUYCHHS, ITOYMHAIOYM 3 YETBEPTOrO AHSA BiJ JaTH OTPUMAHHS INOBIIOMJICHHS
Bin bBanky abo GaHKy-IUIaTHUKA PO 3IHCHEHHS TOMUIKOBOTO NEpeKasy, O JHSI HOBEPHEHHS IPOLIOBUX KOIITIB BKIIFOYHO.
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17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

18.1.

18.2.

18.3.

19.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

19.2.4.

19.3.

3a HecBO€yacHe BUKOHAHHS IUIATDKHHX JopydeHb KiieHta Ta y pasi HasBHOCTI NpoBHHHM BaHK Hece BiNOBiZaibHICTH 3TiMHO AiIOYOTO
3aKOHO/IABCTBA.

banx He Hece BigmosimansHOCTI nepex Kiienrom 3a cynepeuxkn Mik Kitientom i Toprosuem/6ankom, mo npuiimae Kaprtky, 30kpema,
3a CyNepedkd, IO BHHHKAIOTH y 3B'I3KYy 3 HH3BKOIO SKICTIO TOBapy abo oOciyroByBaHHsA. baHK He BiANOBiNaNbHUN 3a TOBapH
(poGotn, mocmyru), Hagani Kiienty Biznoimaum Toprosuewm, Ta He BigumkonoBye KitieHTy Oymb-siki BUTpaTH Ta 30WTKH, IO MOXYTh
cratuch y KilieHTa B Takux BHIIAIKaX.

Bank He Hece BinnoBinansHOCTI nepen KiieHToM 3a KOH(MITIKTHI CUTYyaIlii, 110 MO>KYTh BUHUKHYTH Y 3B'13KY 3 BiAMOBOIO KitieHTy B puifomi
Kaprtku i omnatu ToBapis (po0it, mociyr) y Toprosuis.

Bank He Hece BinnosinansHOCTI Tepex KimieHTOM y BUIIaaKy, SKIIo mopyieHHs bankom 1iporo JIoroBopy crajo HacliAKOM TeXHIYHUX 3001B
y poOOTi amapaTHHX Ta HPOrpaMHUX 3aco0iB, sKi 3a0e3NeuyloTh MPOBeAEHHS omeparii 3 KapTkamu (BiOKIIOUEHHS/TIOIIKOIKEHHS
€JIEKTPOKUBIICHHS 1 MEpexX 3B'3Ky, 3001 MporpaMHOro 3a0e3NeyeHHs MPOLECUHTOBOTO IIEHTPY, TeXHIuHi 3001 y poOOTI KaHaIB 3B'SI3Ky
MIIC # iHm1i cutyaunii), siKi cTanucs He 3 BUHU baHKy.

Bank He Hece BIATOBINABHOCTI 3a Te, 1110 HAIpaBieHa Ha BKa3aHy y 3asBi Ha NPHEAHAHHS MOIITOBY a00 €NEKTPOHHY aapecy, TeaedoHHn
HOMep iH(opMalIlis MOKE CTaTH BiJOMOIO TPETiM 0cobaM, SIKIIO Taki 0OCTABHHU BUHHKIN HE 3 BUHU baHKy.

KitieHT Hece BiAMOBINANBHICTD 32 BCI OMepallii, 10 CyIPOBOIKYIOTHCS aBTOPHU3ALi€I0, 10 MOMEHTY HajlaHHs baHky 3asBu npo GIOKyBaHHS
ko1uTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi omepailii, [0 HE CYIPOBOUKYIOTECS aBTOPH3ALIEI0, 10 MOMEHTY mocTaHoBkH Kaptku y Crorm-
CIIUCOK.

KitienT Hece Bei pusuky, MOB'A3aHi 13 3A1MCHEHHAM ofepamiif TpeTiMu ocodamu (3 Bizoma abo 6e3 Bimoma Kitienra) y pasi Brparu KapTtku
0 MOMEHTY ojiep>kaHHs bankoM moBimomiieHns npo i Brpary.

[Mpuennannam no nporo Jorosopy KiieHT miaTBeppKye, 0 BiH y ITOBHIH Mipi 03HalfoMIIeHHI 3 BUMOT'aMH 3aKOHOIaBCTBA Y KPalHH, y TOMY
gucini 3i 3mictoM cT. 190 Ta cr.222 Kpuminansaoro Koxmekcy Ykpainn «lllaxpaiictBo» Ta «lllaxpaiicTBO 3 (iHAHCOBHMH pecypcamm»,
3akoHOM Ykpainu «[Ipo 3anoGiraHHs Ta MpoTUAIO Jeranisanii (BiJMABaHHIO) JOXO/IB, OTPHMAHHX 3JI0YHHHNAM IIUIIXOM a00 (iHaHCYBaHHS
TEPOPHU3MY».

KiieHT Hece mepcoHaNlbHY BiANOBINAJIBbHICTD 32 JOCTOBIPHICTH AAaHHX, HOAAaHHX N0 baHKy, a TakoX 3a CBO€4acHe, MOBHE Ta HAICKHE
TIOBIJJOMJICHHS Y BHIIaJIKy 3MiHU TaKHUX JaHHX.

3a HE3aKOHHE PO3TOJIOIICHHA Ta BUKOPHCTaHHS iH(OpMAIii, 10 CTaHOBUTH OaHKIBCHKY TaeMHHIIO, BaHK Hece BiIIOBiNANBHICTD,
BiJTIOBITHO /10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

18. ®OPC-MAXKOP

Bank 1 KitieHT 3BUIBHAIOTHCS BiJl MAaifHOBOI BiAIIOBIIAIEHOCTI 32 HEBUKOHAHHA a00 HeHaNIe)KHE BUKOHAHHS 3000B's13aHb 3a M J[0r0BOpOM,
SIKIIIO BOHO BHUKJIMKAHO (paKTopamMu HemepeOOopHOi crin ((opc-MaKOPHUMH OOCTaBHHAMHM), TOOTO HAJ3BHYAHUMH 1 HEBiABOPOTHUMH
0o0CTaBUHAMH, Y TOMY YHCIIi, ajJie He BUKIIOYHO, CTUXiHHUMH SBUILIAMHU, BOEHHUMH isIMH, aKTAMH OpPTaHiB Iep>KaBHOI BIaIH.
IIpu BuHNKHEHH] Qopc-MakopHUX 00cTaBiH bank Ta/a6o KiieHT moBuHHI poiH(OpMyBaTH OIUH OJHOTO MPOTATOM 7 (CEeMHU) KaJleHIapHUX
IHIBy OyAb-sKW NOCTYNHHUI croci0. Y BHNAAKY BiICYTHOCTI MOXKJIHMBOCTI 3IMCHEHHS TAaKOTO TMOBIJOMIICHHS Y 3a3HAYCHUH TEpMiH,
CropoHa, y K01 Tpammiich (popc-MaXOpHI 00CTaBHHH, MOBIIOMIISE 1HITY HETaiHO IMICJIS BUHUKHEHHS MOXITMBOCTI JJISI TTOBiTOMIICHHS.
I opmaris mOBHHHA MICTUTH JIaHi IPO XapakTep 00CTaBHH, TAKOXK MPUIMHHMI 3B'I30K MK TAKUMHU 00CTaBUHAMH Ta BUKOHAHHAM baHkoM
abo KutienToM cBoiX 3000B's13aHb 3a 1IUM J{OrOBOpOM.
HeBukonanus 30008B's13aHHs1, 3a3HadeHoro B 1m.18.2 JloroBopy, mo36asnsie bank a6o Kimienra, 1mo 3HaXOMUTHCS Mia BIUTMBOM OOCTaBHH
HerepeOOPHOT CHITH, PpaBa MOCKUJIATHCS Ha Taki 00OCTABHHU SIK HA MiJICTABH 3BIJIBHCHHS BiJl BiIMOBIIAILHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a JloroBopom.

19. IHIII YMOBH

CropoHHU 0€3BiIIKINYHO MiATBEPIKYIOTh, MO 1eil JJoroBip CTOpOHH yKJIaidH, Yy TOMY YHCIHI, Ha MiJICTaBl MPUHIHUITY «CBOOOAH IOTOBOPYY,
BU3HA4YeHOTO CT. 6 Ta 627 L{uBinmeaoro Konekcy Ykpainu. CTopoHH Takok O0€3BIAKINYHO MiATBEPIKYIOTh, IO MOJ0KEHHS boro JloroBopy
€ PO3YMHHUMH Ta CIIPaBEIJINBUMU.
Slkmo iHIIWI TOPSAIOK 3MiHM OKpEeMHX yMOB Iboro JloroBopy He mependadenuii uuMm JloroBopoM, CTOPOHM HMOTOAMIN 3aCTOCYBaHHS
HACTYITHOTO NOPsIKY 3MiHK yMOB JloroBopy (B T.u. Bcix [JonatkiB o JloroBopy ta Tapuois):
He miznime Hix 3a 30 (TpuALATH) KaNeHAApHUX OHIB O 3alpOMOHOBAHOI MaTW BHECEHHS TaKWX 3MiH BaHK po3Mmimiye BiAmoBimHe
noBioMITeHHsI Ha odiniiiHoMy Beb-caiiti Banky 3a enekTpoHHOIO aapecoro: Www.radabank.com.ua
Kitient npuiimae Ha cebe pu3nKu Ta 000B'I30K CAMOCTIIHO BIICTEXKYBAaTH HASBHICTB/BIICYTHICTH MOBiIOMIIEHh baHKy mipo 3MiHY Ta/ab0
nornoBHEHHsT yMOB JloroBopy Ha odiriiiHoMy BeG-caiiTi BaHKy 3a enekTpoHHOIO agpecoro: Www.radabank.com.ua.
Posmimienns 3min Ha Caiiti Banky € Hane)kHUM BHKOHAaHHAM baHkOM 000B’s13Ky LIOJI0 JOAEp)KaHHS (OPMH Ta MOPSAKY MOBIIOMIICHHS
KuienTa npo 3minu 1o Jlorosopy (Bkirouatouu Bei Jlonatkn).
V pasi, sikmo Kiient npotsarom 30 (TpuAILITH) KajeHJApHUX JHIB HE 3BEPHYBCS 10 BaHKy 3 NMpOMO3HMIEI0 MPO PO3ipBaHHS I[HOTO
JloroBopy, BBaXaeThCs, 110 TPONo3ullis banky BiqHOocHO 3MiHM yMoB JloroBopy mpuitHsata KiieHTOM BiANOBITHO A0 4acTUHU 3 CTATTi
205 IluBimbHOTO KOmEKCY YKpaiHU i BiH MOTOKYEThCS i3 3aMpPONOHOBAHMMH 3MiHamMu yMoB JloroBopy (B T. 4. Bcix JlonmarkiB 1o
HoroBopy Ta Tapudis). Bkasanuii B 1iboMy IyHKTI JIoroBopy Mopsiiok 3MiH YMOB 11b0T0 J[OTOBOPY 3aCTOCOBYETHCS y BHIAAKAX, SKIIIO
IHIIN TOPSIIOK  HE BCTAHOBJICHHMIT OyAb-KMMH iHIIMMH YMOBaMH 11500 J[0roBopy.

CTOpOHH OMOBHJIMCH, III0 B OKPEMHX BHIIaJKaX BaHK Mae MpaBO BHOCHUTHU 3MiHH JO IbOr0 J[0roBOpYy B OHOCTOPOHHBOMY TOPSAKY,
a came:
y pa3i 1onoBHeHH: Jl0oroBopy yMOBaMU HOBOTO OaHKIBCHKOTO MPOJYKTY, HaZaHHs OCIYT Ta Tapu(iB MOJ0 LOTO MPOIYKTY;
y pasi IOMOBHEHHS Ai0YHUX TapU(iB HA MPUHOM ILIATEKIB TAPUPOM HOBOTO OJIEpIKyBada IIATEKIB;
y pasi skuo 3Miau 10 JloroBopy 00ymMoBieHi HeoOXiTHiCTIO IprBeieHHs [IoroBopy y BiANOBIJHICTh 3MiHAM YHHHOTO 3aKOHO/IABCTBA;
y pasi 3MiHK #ifouux Tapudis, sAKi 3a CBOIM XapaKTepOM MOXKYTb OYTH 3aCTOCOBaHI TiJIbKM 1O HOBHX KII€HTIB Ta HE 3adiNaroTh
MaifHOBI IHTEpEeCH THX KJIi€HTIB, IPABOBITHOCHHU 3 SKAUMHU OYJIH BCTAHOBJICHI 10 BHECCHHS BiNOBITHUX 3MiH
e y pasi 3MiHM YMOB OOCIyroBYBaHHS, IO BHKJIaJCHI y JIOAaTkax Lporo J[oroBopy, siKi 3a CBOIM XapaKTepoOM HOKPAIIYyIOTh
o6cmyroByBanHst TUX KitieHTiB, IpaBOBIJHOCHHY 3 SIKUMH OYJIH BCTAHOBJICHI JI0 BHECCHHS! BiAMOBIIHUX 3MiH, Ta sIKi HE CTBOPIOIOTH
qutst Kii€eHTIB )KOTHUX TOAaTKOBUX BUTPAT, HE 301IbIIYIOTH OO BiAMOBIAAIBHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOro mpae abo iHTepeciB,
miABUIICHHS Oe3neku 3aiiicHeHHs onepauiit abo nepenadi indopmarii 3a JloroBopom.
3MiHH, 0 3a3HaYeHI B [[bOMY MiAIYHKTI JloroBopy, HaOyBalOTh YHHHOCTI 3 HACTYITHOTO JHS MMicJis iX myOutikanii Ha caiiti bauky.
Bynp-siki OBiqOMIICHHS Ta JOKYMEHTH, siki KitieHT 3000B's13anuit HagaBati banky 3rigHo yMoB 1poro J[oroBopy, MoBHHHI OyTH BUKIa eH]
B IHUCHMOBIH (opmi, Ta OyayTh BBaXKATHCh HAJAQHUMU HAJIGKHUM UYUHOM, SKIIO BOHHM HAJiCllaHi PEKOMEHIOBAHHM JIHCTOM, a0bo
nocraBneni  Kiientom ocobucro 3a agpecoro: 49000, m. {ninpo, Byn. Bonoxumupa Monomaxa, 5 ta npuiiHsari cexperapem banky a6o
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19.4.
19.5.

19.6.

19.7.

19.8.

19.9.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

MpaliBHAKOM BinnosigHoro mingposainy banky. [loeimomnenns Kiienra 3a JIoroBOpoM 3miHCHIOIOTBCS 200 €IEKTPOHHOIO IOIITOXO,
abo SMS-noBigomieHHsM, a00  [OUIIXOM HaNpaBJICHHS IOBIIOMJICHHS ITHCBMOBO PEKOMEHIOBAHMM JIHCTOM abo Telerpamoro.
JlokymenTn, siki Hajaroteest bankom Kitienty 3rimHo ymoB mporo JloroBopy, BHKIAHAIOTECS B ITHUCHEMOBIH (OpMi Ta HaICHIAIOTHCS
PEKOMEHJOBaHUM JIICTOM 3a MicieM npoxuBaHHs KiieHTa, BkazaHUM y 3asiBi Ha IpHeAHaHHS, a00 HagaloThes KitieHTy ocobucTo min
4yac oro 3BEpHEHHS, SIKIO iHIIE He nependadeHe nuM  JIoroBopom.

Criopu Ta Cynepedku MepefaloThesl Ha PO3IIIs] CYLy B IOPAAKY, Nepe0ayeHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Vxnagenusim uporo [loroBopy CTOpOHHM, 30KpeMa KepyIOUHCh NPHHIMIIOM «CBOOOIM IOTOBOpPY», Oe3zamepedHO Ta Oe3BiAKIMYHO
HiATBEPAXKYIOTH Te, 0 KimieHT 30008’ 13aHui (a baHk Mae mpaBo BUMaraTi BUKOHaHHS TaKOro 000B’S3Ky) CIIATHTH/KOMIIEHCYBaTH baHky
y OBHOMY 00cs31 BCi Ta OyIp-sKi HMiATBepLKeHI BUTpaTH baHKy (HesanexHo Bif iX po3Mipy), siki baHk moHece mingac ta/abo y 3B S3Ky
3 pealizali€ro CBOiX IpaB KpeauTopa 3a LuM J[oroBopom, 30kpeMa, ajie He BUKIIOYHO: IIpaBa Ha 3aXHUCT, IpaBa Ha 3aJ0BOJCHHS BUMOT
Banky 3a paxyHox Oymb-sikoro maiiHa Kiienrta. 3a3HadyeHe CTOCYEThCS BCiX 0e3 BHHATKY He3a00pPOHEHHX 3aKOHOM MIIIXIB 3aXUCTY
Bankom cBoiXx mpaB Ta 3aKOHHMX iHTepeciB, B TOMY YHCI, ajleé HE BUKIIIOUHO, NPOIECIB: CTATHEHHS 3a00pProBaHOCTI B CYIOBOMY
nopsaaky 3 KiieHra, mpuMycoBOro BHKOHAHHS DillleHb, BHIAJKIB 3alydeHHs baHkoMm abo iHIIMMHM oco0aMH OLIHIOBadiB, HOTapiycis,
JIep’KaBHUX BHKOHABIIB, OIOpO TEXHIYHOI IHBEHTapH3allii TOIIO, TPETIX 0Ci0, sIKi TUM YH iHIIMM YHHOM JOIOMaraTuMyTh/HalaBaTHMyTh
MOCIYTH, CIPSIMOBaHI Ha  3aJ0BOJIEHHS baHkoM cBoix BHMor/peamizarii BaHkom cBOiX mpaB (KOJEKTOPCBKI KOMITaHii, areHTCTBa
HEpYXOMOCTi, pientopH, Opokepu, 30epiradi, 0XOpoHIi, TPAHCIIOPTHI KOMITaHii, BAHTQKHUKH TOILO).

Hapmanusa komrTiB Juis morameHHsT 3a00proBaHoCTI 3a UM J[oroBOpoM MOBHHHO OyTH BHKOHAHO KITi€EHTOM y TpOMIOBiH (opMi IIITXOM
TOTiBKOBOTO 200 G€3roTiBKOBOTO PO3paxyHKy 0e3 Oy/Ib-SKUX 3aJIIKIB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TaKHM YHHOM, 100 baHk oTprmas
HaJIeXXHY HOMY CyMy KOIUTIB y TOBHOMY 00cCs31, 0€3 BUpaxyBaHHS 3 Hel Oy/Ib-IKUX ITOJaTKIiB, MUT, KOMICii UM iHIINX yTPUMAaHb.

IIpu HacTanHi cTpOKiB BUKOHaHHS AopydeHs Kiienta banky 3a M JloroBopom bank HaOyBae npasa, a KitieHT 1M 06€3BiIKINYHO T0pYydae
Banky camocTiiiHO criricyBaTH 3 MOTOYHOTO i KapTKOBOrO paxyHKYy, 10 BU3HAYCHHUH Y BiNOBiAHIH 3as1Bi Ha MPUETHAHHS, TPOLIOBI KOIITH
B pO3Mipi, HeOOXiTHOMY AJIsI BUKOHAHHS JAopy4eHb KiieHTa 3a num JloroBopom.

CTOpOHH JOMOBIIINCS Ta IIHIILIN 3T0H, IO Y pa3i Hesroau KitienTa i3 3MiHeHnME (HOBHMHI) yMoBamu JloroBopy, KitieHT Moke THCEMOBO
BHECTH ITPOTIO3HIIi0 PO 3MiHY a00 po3ipBaHHs MBOro JJOroBopy, AKIIIO BiH M030aBISIETHCS MPAB, SAKi 3BUUATHO MaB, a TAKOXK SKIIIO 3MIHCHI
(HOBI) YMOBH BHKJIFOUAIOTh YU OOMEKYIOTh BiIMIOBINANBHICTh BaHKY 3a MOPYIICHHS 3000B'I3aHHSA 200 € TaKMMH, SKi SIBHO OOTSDKIHBI
st Kitienra. KitieHT Mae oBecTy, 10 BiH, BUXO/SYH 31 CBOIX iHTepeciB, HE NMPUHHSIB OU IIMX YMOB 3a HAasSBHOCTI Y HHOTO MOJJIMBOCTI
Opati ydacTh y BU3Ha4eHHi yMOB J[oroBopy.

V Bumanky nopyueHHs (HEBUKOHAHHS, HECBOE€YACHOro abo HeHaJe)XHoro BHKoHaHHs) KiienTom ymoB 1poro JloroBopy KiieHT Hamae
Banky n03Bin Ha mepenayy JOKYMEHTIB Ta iHpOpMAIlii, MOB’s3aHUX 3 YKJIQJAEHHAM IIbOTO JoroBopy, iHIMKX HasBHUX y baHka TOKyMeHTIB
Ta iHpOpMAlii, B TOMy YHCIIi TaKHX, [0 CTAHOBISATH OAHKIBCHKY TAEMHUINIO, OyIb-IKHM (Di3MYHHM Ta IOPHIUYHEM 0c00aM 3 METOIO
peamizauii  mpaB baHka sK Kpemutopa, 30KpeMa, aje He BHKIIOYHO, 0co0aM, sIKi HaJaBaTUMyTh BaHKy IOCIYTW MO CTSATHEHHIO
3a00proBaHoCTi 32 UM J[0TOBOPOM, 3BEpHEHHIO CTATHEHHS Ha MaifHO Ta 3IiiCHEHHIO 1HIIKX Miif, IIOB’A3aHMX 3 peaiisauieio npaB banka
3a UM JloroBopom.

20. CTPOK JIi TOTOBOPY TA IHIIT YMOBH NPUITAHEHHA BITHOCHH 3 KJIEHTOM

Leit JloroBip BBakaeThCsl YKIAJICHUM 3 MOMEHTY mianmucaHHs bankoM momanoi KiieHToM BimnoBimHOi 3asBH Ha TpUEIHAHHS Ta [iE
MPOTATOM  HEBH3HAYEHOTO CTPOKY O MOMEHTY 3aKpHTTS BCiX paxyHKiB 3a iHimiaTuBoro banky abo KitieHTa, BiIKpUTHX BiINOBIAHO 10O
nporo JloroBopy Ta BuKoHaHHA CTOpOHaMH CBOiX 3000B’s13aHb 32 M J{0TOBOpOM.
[ToTouHMii paxyHOK 3aKpUBA€ThCA:
e  3a OaxanusMm KitieHTa Ha mifcraBi Horo 3asBH (B T.4. y BUIAJAKY HEIOTO/DKEHHS 3 BBEJICHHSAM HOBHUX TapH(}iB ab0 BHECEHHSIM
3MiH 10 1KOTO JI0orOoBOpY), 32 YMOBH BiICYTHOCTI TPOIIOBOI 3a00proBanocTi nepen bankowm;
e  ypasi cMmepti Kiienra (32 3as1BOI0 TpeTHO1 0COOH, 30KpEMa CIIaIKOEMIIS);
e 3a pimeHHsM baHKy, y TOMy 4YuCIli, alle HE BHKIIOYHO, y BHIAJKY BIJICYTHOCTI OIEpaIliif Mo paxyHKY HpoTsaroMm 12 wmicsmiB
nmocrine (KpiMm orepaitii mo criati koMiciit baraky), abo sikmro npotsaroM 12 MicsmiB He Oyla crtadyeHa Komicis 3a HafaHi bankom
MOCITYTH, Ta HA PaxXyHKY BiACYTHIl 3aHIIOK.
VY pasi HasgBHOCTI TincraB, mepembadeHnx UM JloroBopoMm abo MAif0YMM 3aKOHOJABCTBOM YKpainu, bank pospuBae meit Jlorosip,
noniepenuBmy KitieHTa Oyap-KuM i3 OOCTYyNMHUX A1 baHKy Ta 3a3HadeHHX y mpoMy JloroBopi 3aco0iB: eJIeKTpOHHOIO momron, SMS
- TIOBIJJOMJICHHSIM UM PEKOMEHJIOBAaHMM JIHCTOM. KIli€HT NMOBHHEH BiQIOBICTH Ha MoBigomieHHs npotsroM 30 (TpUALSTH) KaleHJapHUX
JHIB 3 MOMEHTY HampapJeHHs HOMy Takoro MOBIIOMICHHS. Y pa3i HEOTpUMaHHS BaHKOM BiAMOBiAI MPOTArOM 3a3HAYCHOTO CTPOKY
BBaXkaeThes, 0 KimieHT 3rozmeH 3 posipBanusM JloroBopy. Pusumku HeoTpuMaHHS a00 HECBOEYAaCHOIO OTPUMAHHS MOBIIOMIICHHS, Y
T.4. BHACJIJOK 3MiHHU aJpecH, HoMepy TenedoHy, enekTpoHHol anpecu KiieHTa Ta He moBinomieHHs npo wi 3mMinu banky, Hece Kiienr.
IIpu upomy Kaprkosuii Ta/abo [ToTouHHMiT paxyHOK, BIIKPUTHI Ha MmifcTaBi HOro J[OroBOpy, 3aKpUBAETHCS 3TiTHO i3 BCTAHOBICHUME
y banky mnponenypamu 3aKpuTTS paxyHKIB.
VY pasi HasgBHOCTI MiJCTaB, IepefOaYeHnX 3aKOHOJABCTBOM, baHK Mae mpaBo BiJMOBHTHCH Ta po3ipBaTH JOTOBip OJHOCTOPOHHBOMY
HOPSIKY, Ipo mo KitieHTy HagcHIaeThes MOIMITOIO BiIIOBIJHE MMCHMOBE ITOBIJOMIIEHHS 32 aJ{pecoro, BkasaHoto Kiientom y Jlorosopi, a
B pa3i 3MiHHM TaKoi aJpecy — 3a iHIIO0 aapecoro, 3a3HaueHo0 KIlieHToM y BiAMOBiIHOMY MHCHMOBOMY MOBiOMIICHHI 10 baHky.
VY Bumazky ixiniroBanHs bankom abo Kmientom 3akputrs KaptkoBoro paxyHKy, baHk aHyIO€ OCHOBHI Ta JOJATKOBI KapTKH, BHIaHI
Kiienrty Ta neprkarernto/nepkaTesiM JOAATKOBUX KapT B paMKax Jloroopy.
3akputTs KapTkoBoro paxyHKy Ta moBepHeHHs1 baHkoM 3anmmiky komrTiB 3 KapTkoBoro paxyHKy 31iHCHIOETECS Ha mifcTaBi 3asBu Kiienta
a00 3 IHINX Mi/ICTaB, IependaYeHux M JJoroBopom, miciis 3akiHdeHHs 45 (copoka IM'sITH) KaJICHIApHUX THIB ITiCIIs MOBEPHEHHS 10 baHky
Kaptku, Bunanoi y pamkax nanoro Jorosopy. Y Bumaaxy Bigmosu Kitienra nosepuytu Kaprtky no Banky, 3akputtst KapTkoBoro paxyHky
Ta TOBEPHEHHs 3aIMIIKY KomTiB 3 KapTkoBOro paxyHky 3ailiCHIOETbCS Ha mincTaBi 3asBu Kitienta abo 3a iniuiaTuoro banky micns
3akiHueHHs 30 (TPUALLITH) KaJeHApHUX JIHIB 3 IaTH 3aKiHYeHHs CTPOKY 1ii KapTku.
Leit orosip Moxke Oyt posipBanuii 3a moroxeHHsM CTopiH, Ta/abo B iHIIMX BUIAAKaX, Nepea0dadeHUX YMHHAM 3aKOHOJABCTBOM
VYkpainu ta num JloroBopom.

21. TIEPEJIIK JOJATKIB

Hooamox Nel. 3asBa-3roga Ha npueaHaHHs 10 J[OroBopy KOMIUIEKCHOTO OaHKIBChbKOro obGciyroByBaHHs (isumunux oci6 AT «AB
«PAJTABAHKY,

Hooamox Nel.l. 3asBa Ha mpuenHaHHs 10 J[OrOBOpPY KOMIUIEKCHOrO OaHKiBCBKOrO oOCHyroByBaHHs (i3M4HHX 0Ci0 (BIOKPHUTTS Ta
00CIIyrOByBaHHS IIOTOYHHX PaxXyHKIB),
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Hooamox Nel.2. 3asBa Ha mpuenHaHHs 10 J[OroBOpY KOMIUIEKCHOTO OaHKIBCHKOrO 0OCIyroByBaHHs (i3MdHUX 0Ci0 (BIAKPHUTTS Ta
00CIyroByBaHHsI MOTOYHUX PAXYHKIB, IO BiIKPUBAIOTHCS OIHIEIO (i3HYHOIO 0CO00I0 Ha iM's iHIIOI (Hi3ndHOT 0coOM /Ha iM'S MaNOMITHIX
oci6/ Ha iM's Bi3uYHOT 0COOH, BU3HAHOT CyJI0M Heie31aTHO/ Ha iM'st (hisuuHOi 0cOOH, MBINIbHA Ai€30AaTHICTH K0T OOMEKEHA),
Hooamox Ne2.l. 3asBa Ha mpuenHaHHs 10 J[OrOBOpPY KOMIUIEKCHOrO OaHKiBCBKOrO 0OCIyroByBaHHsI (i3M4HUX 0Ci0 (BiOKPHUTTS Ta
00CITyroByBaHHSI ACMO3UTHIX PAXYHKIB B HAIIOHAJIBHIN, IHO3eMHIl BaIIOTI Ta GAHKIBCHKHX METalax),

Jlooamox Ne2.2. 3asBa Ha mpHeAHaHHS 10 JlOroBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITyroByBaHHS (i3WUHHMX OCIO (BIAKPHTTS Ta
00cITyroByBaHHS JCTIO3UTHUX PaXyHKIB B HAIIIOHAJIBHIN Ta i1HO3€MHIN BaJIOTI, 1[0 BIAKPUBAIOTHCS OJHIEIO (i3UUHOI0 0COOO0I0 Ha iM's 1HIIOT
¢bizuuHoi 0cobM /Ha iM's ManoMiTHIX 0cib/ Ha iM'st (i3nuHOI 0OcOOHM, BU3HAHOI CYIOM Hemie3qaTHoo/ Ha iM's (i3uyHOl 0cOOH, HUBINTbHA
JI€3IaTHICTD SIKOT 0OOMexeHa),

Hooamox Ne2.3. 3asBa Ha TpueqHAHHS 10 J(OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (i3MYHHMX OcCi0 (BIOKpUTTA Ta
00CITyroByBaHHS JIEMO3UTHUX PAaXyHKIB B HalliOHAJIbHIN, IHO3EMHiH BalIOTi 3 BUAAYCIO JETIO3UTHOTO cepTU(IKaTY),

Hooamox Ne3 3asBa Ha mpuenHaHHA 10 JlOoroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MYHHX 0CiO (BIIKpPHUTTS Ta
00CITyroByBaHHSI JACMO3UTHIX PAXYHKIB B HAIIOHAJIBHIN Ta iHO3eMHii BamoTi. RB24),

Hooamox Ne4 3asBa Ha mpuemHaHHA 10 JlOoroBopy KOMIUICKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsA (i3MYHHX 0cCi0 (BiZKpUTTS 1
0o0ciIyroByBaHHS TOTOYHHMX PpaxXyHKIB, L0 Iepeadayae BHKOPUCTAHHS CIIELIaJIbHOTO IUIATDKHOTO 3aco0y (IIaTDKHUX KapToK) B
HaLiOHaJbHIN Ta iIHO3eMHil BaIIOTI),

Hooamox Ne5 3asiBa Ha npuenHaHHs 10 JoroBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHsI (iznuHuX 0cibd (oBepapadT Ha muaTikHy
KapTKy),

Hooamox Ne6 3asBa Ha mpuemHaHHA 10 JloroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MYHHX OCiO (BIIKpPHUTTS Ta
00CITyroByBaHHS KPEAUTHOT KAPTKH 3 BIAHOBIIIOBAILHOIO KPEIUTHOIO JiHI€0 y hopMi oBepapadry),

Jlooamoxk Ne7 YMoBHU HanaHHst, 06cyroByBanHs OBepapadTiB Ta YMOBH BiIKpUTTS, 00CITyrOBYBaHHS KPEAUTHUX KapTOK s KiieHTiB AT
«ABb «PAIJABAHK»,

Jlooamox Ne7.1. YMoBu HamaHHs Ta oOcmyroByBaHHS OBepapadTiB Ta YMOBH BiIKPHTTS, OOCIYrOBYBaHHS KPEIMTHHUX KapTOK JUIS
ciBpoOiTHHKiB AT «Ab «PAJJABAHKY,

Jlooamox Ne8 TlpaBuiia KOpUCTYBaHHS KIIyOHOIO KapTkoto «Priority Passy,

Jlooamox Ne9.1. 3asiBa Ha IpueHaHHS 10 JOroBOpY KOMILIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHs (i3UUHMX OCi0 (HaJaHHS B THMYAcOBE
KOPHCTYBaHHS iHIUBINyaJbHUX celi(iB 1t 30epiranHs JOKYMEHTIB, IPOIIOBUX KOIUTIB Ta HIHHOCTEH HaJaHHS B THMYAaCcOBE KOPHCTYBaHHS
IHAMBiTYyaJIbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOLITIB Ta HiHHOCTEH (1 KiIrou),

Jlooamox Ne9.2. 3asiBa Ha pueHaHHS 10 JOroBOpY KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3MUHMX OCi0 (HaJaHHS B THMYAcCOBE
KOPHCTYBaHHS 1HAMBIAyalTbHUX cei(iB M 30epiranHs TOKYMEHTIB, TPOLIOBUX KOIITIB Ta I[IHHOCTEH HaJaHHS B TAMYACOBE KOPUCTYBAHHS
IHAMBiTYaJIbHUX ceii]iB i 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOILITIB Ta IIHHOCTEH (2 Kiroya)

Jlooamox Nel().1. 3asiBa Ha TOJOBXKCHHS CTPOKY KOPHUCTYBaHHS IHAMBIAyaTbHHM ceiiom 3a JIoroBOpOM KOMILICKCHOTO OaHKIBCHKOTO
obcyroByBaHHS (i3UUHUX OCi0 (HagaHHS B TUMYacoOBE KOPUCTYBAHHS iHAWBIAyaldbHUX ceiiiB i 30epiraHHs AOKYMEHTIB, TPOIIOBHX
KOIUTIB Ta LIHHOCTEH HaTaHHSI B THMYAcOBE KOPHCTYBAaHHs 1HIMBITyanbHUX cel(iB I 30epiraHHs JOKyMEHTIB, TPOLIOBHX KOIITIB Ta
nigHocreit (1 ko),

Jlooamox Nel().2 3asBa Ha TOJOBXKCHHS CTPOKY KOPUCTYBaHHS IHAMBIAyaJbHHM ceiioM 3a JIOrOBOPOM KOMILIEKCHOTO OaHKIBCHKOTO
obciyroByBaHHS (i3UUHUX OCi0 (HagaHHS B TUMYacOBE KOPUCTYBAHHS iHAWBIAyadbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, TPOIIOBHX
KOIUTIB Ta IHHOCTEH HaTaHHSI B THMYACOBE KOPHCTYBaHHS IHAMBIAyalbHHX cel(iB ais 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOMITIB Ta
HiHHOCTEH (2 Kiroya),

Jlooamox Nell JloBiaka mpo CHCTEMY rapaHTyBaHHS BKJIAAIB (Hi3WIHUX 0OCi0,

Jlooamox Nel2 3asiBa Ha npueaHaHHS 10 JIoroBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHs (Di3NYHHX 0Ci0 (perysipHi riaTexi),
Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS PaxyHKY,

Jooamok Nel4 3asiBa Ha 3aKpHUTTS paxyHKY / BiIMOBY BiJ] OCIyTH,

Jlooamox Nel5 TlpaBuiia KOPUCTYBaHHS IUIATIXHOIO KaPTKOIO,

Jlooamox Nel 6 [paBuia KOPUCTYBaHHS 1HIMBITyaTbHUM Ce(pOM y CXOBHI LTS iHIUBIAyaTbHUX cei(DiB,

Jlooamox Nel7 3asiBa npo 3MmiHy (hiHaHCOBOTO Tene(OHy Ta KOJOBOTO CJIOBa,

Jlooamox Ne 18 TlpaBuna kopuctyBanHs cepBicom Google Pay.

Jlooamox Ne 19 3asiBa Ha KyMiBJIO/TIPOJaXK/KOHBEPTAIIiI0 IHO3EMHOT BaIrOTH 200 OAHKIBCHKUX METAIIB.

Jlooamox Ne 2() TunoBi yMOBH Ta MOJOKEHHS HaJaHHs J{0JaTKOBUX ITOCIYT AepskaTessiM kapTok MasterCard.
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PEKBI3HTH, 3PASOK IILIIHCY TA HEYATKH BAHKY:

Tos#na nassa: AKLIIOHEPHE TOBAPHCTBO «AKI[IOHEPHHIT BAHK «PAJIABAHK »
Cropouena vazsa: AT «AD «PATABAHK»

Opaasuna aapeca: 49069, M. Tuinpo, np, O, TTons, 46, 1en.: +38 (0362) 38-76-60
Axpeca lNogorsoro odicy: 49000, ». Ininpo, sya. B. Moromaxa, 5,

ten.: +38 (0562) 38-76-60

BaHKIBCHK] PEKBIINTH:

Koz Gauxy 306500

Laenrndixamitanit kox 21322127

Kopp. paxysok 8 rpa. UAT33000010000032001119101026 & HEY

SWIFT kox: RADAUA2N
Enextponna aapeca HBY: UCKY
E-mail: bank@radabank com.ua
WEB-site: wwiw radabank com.ua
Ten. 0-800-500-999

T.8.0. Foaosu Ipasminus
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