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JIOTOBIP
KOMIUUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS ®I3UYHUX OCIb
AT «Ab «<PAJIABAHK)»

IIpono3unis npo ykiaaganus /[0oropopy KOMIIEKCHOT0 0aHKIBCHKOI0 00C/IyroByBaHHS (Pi3MYHHUX 0Ci0
AT "AB "PAJIABAHK":

Indopmanis 1151 03HAHOMIIEHHS CIIOKMBAYiB PiHAHCOBUX MOCTYT

3riguo Bumor l[losoxkeHHs npo iHdGopmariiine 3a0e3neyeHHs OaHKaMH KJIIEHTIB 040 OaHKIBCHKMX Ta 1HIIUX
dbinancoBux nocyyr bank mix gac 3aiiicHeHHS Ty0IivHOT Iporno3uIlii (odepTH) Ha BlIacCHOMY BeO-CaiiTi po3milye
Taky iHpopMaIiio:

3araabHa ingopmanis npo bauk:

[ToBHe HaliMeHyBaHHS OaHKY: AKIIOHEPHE TOBAPUCTBO
«AKIIOHEPHUI1 BAHK «PAJJABAHK»

CkopoueHo HalilMeHyBaHHsI OaHKY: AT «Ab «PAJIABAHK»

Kog €IPIIOY: 21322127

Kopx 6anky: 306500

Micne3HaxoKeHHS: 49000, m. lainpo, Byn. B. Monomaxa, 5

KonrtaktHa iHpOpMAaIis: 0800500999

Bnacuuii BeO-caiit: www.radabank.com.ua

EnexTpoHHa momra: bank@radabank.com.ua

Binomocti npo Jinensii Ta 1o3Bosu, HagaHi banky:
AT «Ab «PAIIABAHK» ynoBHOBaxkeHMi1 3/11CHIOBaTH OAHKIBCHKI Ta iHII (DiHAHCOBI TOCITYTH BIATIOBITHO
1o 3akoHy Ykpainu «lIpo 6aHku 1 6aHKIBCBKY JISUIBHICTBY, 3aKOHY YKpainu "[Ipo ¢iHaHCOBI mOCIyru Ta
Jiep>KaBHE PErynoBaHHs pUHKIB piHaHcoBuX nocayr". Ilepenik 103B0JIIB Ta JilEH31H 3a OCHIaHHSM.
[npopmanis moxno BkiatoueHHss AT «Ab Hara BHecenns AT «Ab «PAJABAHK» 1o
«PAJABAHK» no [lep»xaBHoro peectpy 6aHKiB: HepxxaBHoro  peectpy  Oankie  03.12.1993,
peectpaniiinuii Homep B JlepxkaBHOMY peecTpi
6ankiB 220.
[TyGmiuHi JOrOBOPH AJIsl MPUBATHUX OCI0 Jlorosip KOMIIIEKCHOTO OaHKIBCHKOIO
oOcnyroByBanHs (i3M4HUX 0ci0, JaTa HaOpaHHS
guHHOCTI ocTtaHHiX 3MiH: 05.07.2023p.
nata HaOpanHs unHHOCTI 05.07.2023p.
bank Ha migcTaBi 6aHKIBCHKOI JTireH31i, BugaHoi HarionansHuM 0aHKOM YKpaiHu, Ha/la€ KITIEHTaM HACTYITHI
0aHKIBCHbKi Ta ()iHAHCOBI MOCIYTH, @ TAKOX 3/AIHCHIOE 1HINY AiSJIBHICTh, BU3HAUEHY B I[LOMY PO3/LIi, K y
HaITlOHAIBHIN, TaK 1 B IHO3EMHII BaJItOTI, a caMe:
1. 3allyuyeHHs] y BKJIaAW (IEMO3WTH) KOIUTIB Ta OaHKIBCHKMX METATiB BiJi HEOOMEKEHOro Koja
IOpUAMYHUX (KpiM OaHKiB) 1 (i3MYHUX 0CiO, B YaCTHHI 3allyu€HHS y BKJIaAd (JEMO3UTH) KOIITIB Ta
0aHKIBCHKMX METaJIB BiJl HEOOMEXEHOro Kojia (Ppi3uuHuX 0cio;

2. BIIKPUTTSI Ta BEACHHS TMOTOYHHX (KOPECIIOHJIEHTCHKMX) PaxyHKIB KII€HTIB, y TOMY YHCI Yy
0aHKIBCHKHX MeTajlax, Ta paXyHKiB YMOBHOT'O 30epiranHs (eckpoy);

3. PO3MIIIICHHS 3aJy4€HUX Y BKJIQAU (ZIETIO3UTH), Y TOMY YHCJi Ha MOTOYHI PaxyHKH, KOIITIB Ta
0aHKIBCHKMX METAJIB BiJl CBOTO iIMEHI, Ha BIIACHUX YMOBAX Ta Ha BIACHUN PU3UK;

4, MepeKas KOIITIB 33 JOMIOMOTOI0 TUIATIKHUX CUCTEM;

5. BUIYCK IJIATDKHUX JOKYMEHTIB, IJIATIKHUX KapTOK, JOPOKHIX 4YeKiB Ta/abo iX oOCIyroByBaHHS,

KIIIPUHT, 1H1I opMu 3a0e3nedYeHHS pO3paxyHKiB;
6. NOTOYHI HETOPTOBEJIbHI OTepallii 3 BATIOTHUMH LIHHOCTSIMU;
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7. HajaHHA (i3MYHUM oco0aM TOCIYTM 3 TOPriBii 3 OAaHKIBCBKUMHM METalaMH Ta MOHETaMH 3
(h13UYHOIO MTOCTABKOIO;
8. Ha/jaHHA (DI3MYHUM Ta IOPHIMYHAM OCO0aM TOCIYTH 3 TOPTiBIli BAJIIOTHUMH I[IHHOCTSIMH Y

TOTIBKOBi# (popMi, B YaCTHHI: HaAaHHS (I3UMIHUM 0CO0AM IMOCIYTH 3 TOPTiBI BAIIOTHUMH IIHHOCTSIMH Y
TOTiBKOBiH (opmi (BamoTHO-00MIHHI onepariii), a came:

1) kymiBis y pizuuHUX OCI0 - pe3UICHTIB 1 HEPE3UACHTIB rOTIBKOBOT iHO3eMHOI BAJIFOTH 33 TOTiBKOBI I'PHUBHI;
2) mpopax (i3u4HUM 0cobaMm - pe3ueHTaM 1 Hepe3uACHTaM TOTiBKOBOI iHO3EMHOI BaJIIOTH 3a TOTiBKOBI
TpUBHI;

3) oOMiH rOTiBKOBOi iHO3eMHOI BIIOTH O/IHI€T IHO3EMHOI JepKaBH HAa TOTIBKOBY 1HO3EMHY BAJIIOTY 1HIIOT
1HO3EMHO{ JIep KaBH.

9. Ha/IaHHS KOHCYJIbTALIWHUX Ta 1H(OOPMAIIHAX MOCTYT MO0 OAaHKIBCHKUX Ta 1HIIMX (hiHAHCOBUX
HOCIIYT;
10. 30epiraHHs MIHHOCTEHW (y TOMY YHCII MOAO OOMIKY 1 30epiraHHs I[IHHMX ManepiB Ta IHIIUX

KOIITOBHOCTEH, KOH(PICKOBaHUX (3aapeIITOBAHUX) HA KOPUCTH JIEPXKaBU Ta/a00 BU3HAHUX Oe3Xa3sTHHUMU)
abo HajaHHS B MaHOBUH HaiiM (OpeHAy) 1HAMBIIyaIbHOrO OaHKIBCHKOTO ceiipa B 4acTWHI, HAJaHHS B

MaifHOBH HaiiM (OpeHy) 1HIUBITyaIbHOT0 OaHKIBCHKOTO cetida;

11. IHKacallis KOIITIB Ta MePEBE3CHHS BATFOTHUX I[IHHOCTEH;

12. MpUiiMaHHA FOTIBKH HAlllOHAJIBHOI Ta 1IHO3EMHOT BaJIIOTH BiJl KIIIEHTIB uepe3 kacy banka;

13. BHJIa4a TOTIBKH HAIIOHAIBHOI Ta IHO3EMHOT BAIFOTH KIJIIEHTaM 3 X paXyHKIB 4epe3 kacy baHka;

14, OOMIH KJI€HTaM HE MPUIATHUX 10 00Iry Ta BUIYYEHHX 3 00iry OaHKHOT (MOHET) HalllOHAJIbHOT

BAIIOTH Ha MPHJATHI, MOHET HA OAHKHOTH, OAHKHOT HA MOHETH, OAaHKHOT (MOHET) OJHUX HOMIHAJIIB Ha

0aHKHOTU (MOHETH) IHIIUX HOMIHAIIB,;

15. npodeciiiHa AiSUIbHICTD HA PUHKY I[IHHUX ManepiB B YaCTHHI;

° TiSUTBHICTH 3 TOPTiBIIi I[IHHUMH Tafepamu;

o JIeTI03uTapHa JisUIbHICTb;

. JISUTBHICTD 3 YIPaBIIIHHSA MaltHOM JUIsl (piHaHCYBaHHs 00'eKTiB OyIiBHUIITBA Ta/a00 31HCHEHHS

orepalliii 3 HEPYXOMICTIO.

Tapudu:

Tapudu 3a piHaHCOBUMU MOCITyraMH PO3MIILIEHO
Ha oKpeMux cropinkax caiity AT «Ab
«PAJIABAHK», a came:

Tapudu jurs npusataux ocid ta VIP OizHecy

I'ineprnocuiaHHs Ha ICTOTHI XapaKTePUCTUKH
MOCITYT 13 3a;Ty4yeHHs! OaHKIBCHKOTO BKJIAAY
(memo3uty)

IcTOTHI XapakTEPUCTUKUA MOCIYr 13 3aIy4eHHS
OaHKIBCHKOTO BKJIAAY (JIEIIO3UTY)

INinepriocunanHs Ha ICTOTHI XapaKTePUCTUKU
IIOCJIYT 3 HAJAHHS CII0)KMBUYOT0 KPEIUTY T4 YMOBU
1X HaJaHHSI

IctoTHI XApPaKTECPpUCTHUKNW  TIOCJIAYIr' 3  HaJaHHA
CIOXKMBYOTrO KPEJAUTY Ta YMOBH 1X HaJaHHS

I'inepnocunanus Ha BeO-CTOpiHKY baHky, 1e
PO3MIIIIEHO TOPSIIOK 1 MPOIEAYPY 3aXUCTY
MIEPCOHANBHHX JAHUX (BHUTST):

Ilopsaok i aponcaypa 3aXucTy rnepCoHaJIbHUX

JJTAHUX (BUTST)

[Topsimok niit 6aHKY B pa3i HEBUKOHAHHS KIIIEHTOM
00O0B'A3KIB 3T1IHO 3 IOTOBOPOM IPO HaJlaHHS
0aHKIBCHKHX MOCITYT

Bu3HavaeThcs yMOBaMU Ha/IaHHS Ta KOPUCTYBAHHS
BIJIOBITHUMH TTOCITyTaMu B Mexax JloroBopy
KOMILJIEKCHOT'0 OaHKIBCLKOr0 00CIYTOBYBaHHS
(dhi3zuuHux ocib

INineprnocunaHHs HAa BHYTPIITHHOOAHKIBCHKHM
JOKYMEHT (BHUTST), IKHUH PErIaMEeHTYE TTOPSII0OK
po3risiay 6aHKOM 3BEPHEHB KIIIEHTIB

https://www.radabank.com.ua/ua/ostavit-
galobupogelanie/

[Nneprnocunanus Ha po3Ain "3BepHEHHS
rpomansH" odimiitHorO [HTEpHET-TIpEACTABHUIITBA
HamionansHoro 6aHKy, 1€ po3MilieHo iHGopMaIlio
po po3risiy 3BepHeHb. KoHTakTHA iH(QOpMaIis

Poznin «3BepHeHHs rpoMaasiHy odiliitHOTO
[nTepuer-nipencraBaunTBa HanionansHoro 6aHky:
https://bank.gov.ua/ua/contacts-details#section-2
HarionanbHuit 0aHK YKpaiHu, MiCIIE3HAXOKCHHS:
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opramy, sSIKWi 3A1iCHIOE JIepyKaBHE PETyIIOBAHHS 01601, Kuis, Byn. InctutyTcoka, 9, Tenedon: 0 800
TismbHOCTI baHKy: 505 240.
INinepnocunanus Ha BeO-cTopiHKY baHky, 1e ®Don rapaHTyBaHHS BKJIAIIB Pi3MUHUX 0¢i0

po3MminieHo iHGOpMAITiFo TPO CUCTEMY
rapaHTyBaHHs BKJIAiB (Pi3nyHUX OCI0:
IHonepenkenns:

Hignucannsa kKJIieHTOM nyOgiYHOI mpomno3umii (odepTu) mnepeadadyac HaJaHHA #WOro 3road Ha
3a3Ha4YeHi yMOBH HAJaHHS 0aHKIiBCbKHMX MOCJIYT.

KutieHT MO2Ke BIIMOBHUTHCS BiJil OTPMMAHHS PEeKJIAMHHMX MaTepiajiB 3aco00aMM IMCTAHWIHHUX KAHAJIB
KOMYHIKaLil IIJIIXOM:

v noAaHHA nucbMoBOi 3aaBH (1oaaTok Ne 14 1o IKBO ®O0O) no nigpo3ainy banky;

v 3gepHeHHs 10 Konrakrt Llentpy banka 3 0008 s13k0B010 Bepudikauiero Kiienra.
BigHoB/IeHHSI peKJIaMHHUX PO3CHJIOK 3AiCHIOETHCSE HA miacTtaBi 3BepHeHHst KiienTta no Kontakr
IenTpy baHky.

Le#t JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OcmyroByBaHHs (izuuHux ocid (mami - [orosip) €
[Ty6nigroro mpomnosuttiero (odepTorw) y po3yminHi crareit 633, 634, 641, 644 IuBinpHOTO KOJEKCY YKpaiHu
st hi3udHUX 0ci® (pe3uneHTiB Ta Hepe3uneHTiB Ykpainu) ykinactu 3 AKLIIOHEPHUM TOBAPUCTBOM
«AKIIOHEPHUI BAHK «PAJIABAHK» (nani - bauk) J[oroBip 3 MeTO HaJaHHS GaHKIBCHKHX IIOCIYT Ha
3a3HAYCHUX B HhOMY YMOBAX Ta IpaBUJIaX.

Jauuii Jloroip po3mimieHuit Ha caiiti baHky 3a eleKTpOHHOK ajpecor: Www.radabank.com.ua
(mamam - caiit banky), HaOupae 4yuHHOCTI 3 JaTu ii ONPWIIOAHEHHA Ha caiiTi baHky Ta nie A0 naTH
OTIPWJIIOAHEHHS 3asiBU Mpo BiAKIMKaHHS JloroBopy Ha caiiTi banky.

bank, niroun Ha mincrasi crateit 633, 634, 641, 644 [{uBinbHOTO KOACKCY YKpaiHU, 3BEPTAETHCS 3 II€IO
[IyOniunoro mpomo3uiiero Ta Oepe Ha cebe 3000B's3aHHS nepen (BI3SUUHUMU Oocobamu, AKi i MpUAMYTh
(akuenTyooTh), HajaBaTH OAHKIBCHKI MOCIYTM B IMOPAIKY Ta Ha yMmoBax, nepeabaueHux JloroBopom 3a
BcraHoBiieHnMHU bankom Tapudamu, siki onpuntonHeH1 Ha caiiti banky. Jlorosip € 1oroBopoM npueaHaHHs y
po3yMiHHI craTTi 634 LluBUIbHOrO KOAEKCY YKpaiHu, TOOTO HOro yMOBM BCTaHOBJEHI ojHielo 13 CTopiH (Y
¢dopMmynsgpax abo IHIIMX CTaHJAPTHUX (HopMax), 1 Moke OyTH YKIIAJACHUH JIMIIE NUIIXOM MPUEAHAHHS APYroi
Croponu 10 3arpornoHoBaHoro Jloropopy B muiomy. Jpyra CTopoHa He MOXe 3alpOolOHYBaTH CBOi YMOBHU
[oroBopy.

AxnentyBanHs naHoi [lyOmiuHOi mpomo3uiiii 3Mi1HCHIOETHCS, WIISXOM MIANUCAHHS BiAMOBIIHOI 3asiBU-

3roau/3asBy Ha pHUEIHAHHS 10 JIOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (Pi3MUHUX OCIO Y

narnepoBoMy abo eJIeKTPOHHOMY BUIJIAIL, 110 HajgaeThess bankom, malioH skoi € HeBig'eMHUM JlonaTkoM 10

Horosopy. Tapudu banky Ha 06ciyroByBaHHs KiaieHTIB-Pi3nuHuX 0ci0, [IpaBuna KOpucTyBaHHS TUIATIKHOIO

kapTkoro banka Ta iHmmMmu nociayramu banky, Bci 3asBU Ha npuegHaHHs/3asgBU Ha 0QOPMIIECHHS MOCITYT

Ta nojaTku 10 JloroBopy pa3oMm CKJIaJarOTh €IUHUN JOKYMEHT - JIOTOBIp KOMIUIEKCHOTO OaHKiBCHKOTO

obciyroByBanHs ¢iznyHuX ocib. BinmosimHo a0 cratti 628 LluBinbHOro koaekcy Ykpainu Jlorosip, 1mio
yKJIaaeTbcsi MK BaHKOM Ta KIIIEHTOM € 3MIIIaHUM JOTOBOPOM, B SIKOMY MICTATBCS €JIE€MEHTH PI3HHUX

JIOTOBOPIB, B TOMY YHMCIIi ajie HE BUKIIIOYHO: 3asBU HA BIAKPUTTS PaxyHKY, IOTOBOPY OaHKIBCHKOTO PaxyHKY,

JIEMIO3UTHOTO JIOTOBOPY, JOTOBOPY PO HAJlaHHS KPEAUTY, AOTOBOPY MPO OPEHIy 1HAUBIAYyadbHOro cendy,

JIOTOBOPY Ha HAJaHHS IUIATDKHUX mochyr Tomo. Jo BimHocuH Mik CTopoHamu (B TOMY YHCII 3 NUTaHb

BHECEHHS 3MiH 110 JIoroBopy) 3acTOCOBYIOTHCSI y BIANOBIAHMX YaCTHMHAX MOJOXKEHHS 3aKOHOJABCTBA II0J0
JIOTOBOpIB, €l1eMeHTH sKuX MicTaThest y JoroBopi. Ha Bumory banky Kiient-¢iznuna ocoba (mam 3a
TekcToM - KitieHT) 30008’ 13aHN HalaTH TOKYMEHTH 1 BIZJOMOCTI1, He0OX1AH1 Ui 3'siICyBaHHA Horo ocoOu, CyTi
TisUTbHOCTI, (hiHAaHCOBOTO cTaHy. Y pasi HeHagaHHA KimieHTOM HeoOXiTHHMX JOKYMEHTIB 4H BiomocTeil abo
YMHUCHOTO HaJlaHHsI HEMpPaBAMBUX BIIOMOCTEH moa0 cebde, abo y pa3i HessBKH KiieHTa 3 METOIO OHOBJICHHS
imenTudikaniiinux ganux baHk Mae mpaBo BigMoBuTH KitieHTY B oro o0cmyroByBaHHi.

AxnentyBaHHsM gaHoi [ly6miunoi mnpomosumii, Kimient miarBepmkye, mo bankom nHanmana, a Kiientom
3po3ymina, iHpopMmarltis (mogatok Ne 20 mo mporo JloroBopy), mo HagaeThcsi baHkoM Ha BUKOHAHHS BUMOT
«3aKOoHY MpO MIATIXKHI TOCIYTH» 10 YKJIaJlaHHs 1bOTo JOTOBOpYy. BuieszaznaueHa iHpopMaIlis HalaeThCsa y
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croci0, 1o 3abe3nevye BITbHUM JOCTYI KOPHCTyBada 10 Takoi iHGopMaIlii MUITXOM PO3MIIICHHS Ha CalTi
banky 3a mocunanusim https://www.radabank.com.ua/ua/informacionnoe-obespechenie-klientov-po-uslugam/ .
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IIABJIOH 3AIBU HA BIIKJIMKAHHA JOBIPEHOCTI, 1110 0®OPMJIEHA B EJIEKTPOHHIA ®OPMI

1. BUBHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCA B 1OI'OBOPI

ABTOpHU3aLis - MpoLeaypa oJepKaHHs J03BOJIY Ha IPOBEIEHHS oneparlii 3 BUKopucTaHHsaM KapTku.

Axuent - BunHeHHs1 KimieHToM iid, 1o cBigdath npo npudHATTs Kiientom Ily6miunoi npono3uriii banky na
yKiafieHHs J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOro 0OCITyroByBaHHs (i3MUHUX o0ciO, a came: IOJaHHS
KiienToM 3a Miclie3HaXO/KEHHSAM BIAOKPEMIIEHHUX MiJpO3AUIiB baHKy, mepenik sSKUX ONPHJIIOJHEHUN Ha
caiiti banky 3a enexTpoHHOI anpecoro: Www.radabank.com.ua, 3asBu-3roan Ha npuenHaHHs 10 JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIIyroByBaHHS (i3MYHUX 0Ci0 a00 HOro 4yacTKu.

ABTeHTH(]iKaLiA - eJIEKTPOHHA MPOLIEypa, KA JIa€ 3MOT'Y YCTAaHOBUTH Ta MATBEpAUTH ocoly Kiienrta ta/abo
HAJIKHICTh IIEBHOTO IJIATIXKHOTO IHCTPYMEHTY, HasgBHICTh Y KiTieHTa miJicTaB A1 BUKOPUCTaHHS KOHKPETHOTO
IUIaTIKHOTO IHCTPYMEHTY HUISXOM IpeJl'iBJICHHS HUM i7ieHTu(ikaTopa, 30KpemMa, aje He BukimouHo: [TTH-koxy,
CVV2/CVC2, BBeIeHHAM OJTHOPA30BOTO MApOJIs, BiANMpPaBICHOT0 Ha (hiHaHCOBH TenedoH KiieHTa TeKCTOBHM
MIOB1IOMJIEHHSM, TOIIO.

bank (HagaBaud mmiaThkemx mocayr) - AKI[IOHEPHE TOBAPUCTBO «AKIIIOHEPHMII BAHK
«PAJJABAHKY, (ckopoueno - AT «Ab «PAJIABAHKY).

Bbank-ExBaiip - ynoBHoBaxkeHuid bank - wien marixHoi cuctemu (MIIC, BHyTpimHbOAEp:kaBHOI abo
JIOKAIIbHOT), 110 3/AIHCHIOE isUTBHICTD IIOJJ0 TEXHOJOTIYHOTO, iH(opMaIliitHoro o0cayroByBanHs ToprosiiB Ta
BUKOHAHHS PO3PaxXyHKIB 3 HUMH 3a OIEpaIlisiMH, sIKi 371HCHEHI 13 3acTocyBaHHAM KapTok abo iX peKBI3HUTIB.
Bank-Emitent - ynoBHoBaxkeumii bank - wieH miarikHoi cucrtemu (MIIC, BHyTpimHbOAEp)kaBHOI abo
JIOKaJIbHOI), 110 emiTyBaB (BumycTtuB) KapTky Ta BUAaB ii 3aKOHHOMY JepiKaTellto Ha JOTOBIPHUX MijcTaBax.
BankiBcbki metaau (BM) - 11e 3051070, cpi010, TUTATHHA, METANM TUTATHHOBOI TPYIH, TOBeACHI (adiHOBaH1) 10
HaWBHINMX MPOO BIJMOBITHO 10 CBITOBHX CTaHAAPTIB Y 3JIMBKAX 1 MOPOIIKAX, [0 MalOTh CepTU(IKAT IKOCTI, a
TaKO’X MOHETH, BUPOOJICHI 3 TOPOTOLIHHUX METaliB. 3 METaJIiB INIATHHOBOI IpyNu OepeThCs JIHIIE MataIiil.
bankomar (0aHkiBChbKHII aBTOMAT €aMO000CJIYroBYBaHHM) - TMPOTPAMHO-TEXHIYHHM KOMIUIEKC, IO Ja€
3mory aepxkaremo Kaprtku (KiienTy) 3nidCHUTH caMOOOCITyroBYBaHHS 3a ONEpAIlisIMH 3 OJEpXKaHHS KOILTIB
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y TOTiBKOBIiH (hopMi, BHECEHHS X AJIs 3apaxyBaHHs Ha BiAmoBigHi KapTkoBi paxyHKH, ogepkaHHs iHpOpMaLii
mono craHy KapTkoBuX paxyHKiB, a TakKO)X BHKOHATH IHINI oOleparii 3TigaHO 3 (YHKIIOHATBHUMU
MOYJIMBOCTSIMU  ITbOTO KOMILJICKCY.

Biomerpuuna aBTeHTH(iKalifA - CYKYIHICTb aBTOMAaTH30BaHHUX METOJIB 1 3ac00iB MIATBEPIKEHHS OCOOHU
HIJISIXOM pO3IMi3HaBaHHA 1 31CTaBJICHHS OIOMETPUYHHUX JTaHHUX (KOJIBOPY OY€, MaIIOHKA CITKIBKM OKa, BIIOUTKIB
NajbIliB, TEOMETPIl PyKH, pUC OOIUYYS TOIIO), 110 3adiKCOBaHI HOCIAMH ITUX JAHHUX, 3 OCOOMCTUMH JTaHHUMH
BJIacHUKAa. Y MOOIIbHOMY 3acToCyHKY RB24 Moke BHKOpHUCTOBYBATHCS TEXHOJIOTIS O10METPHUYHOL
aBreHTH(diKamii kiaieHTa Touch ID (ta moai6H1) - po3mi3HaBaHHS 1 31CTaBICHHS BIAOUTKIB Majblis(-iB).
BaokyBanns IlaaTiskHoi kapTku/3ynuHeHHs omepauiii 3a paxynkom Kiienra - nepesenenns Ilnatixuoi
KapTKH Ta/ab0 paxyHKY B CTaTycC, y IKOMY HEMOJKJIMBO BUKOHYBATH OyIb-sAKi (piHAHCOBI orepartii, 1o moB’s3aHe
13 3ynuHeHHsM npaBa Kiienra BukopuctoByBatu [InatiHy KapTKy Ta/abo paxyHok. 3ailicHIOeThcs bankowm 3a
OaxxanHsM KiienTa ta/abo y iHIIUX BUMaakax nepeadayeHnx JJoroBopom.

BigHoBioBaHa (MOHOBJIOBAHA) KPeAWTHA JiHif - KpeOUTHA JIiHISA, 32 YMOBAMHM SIKOI MICJISA OTPUMaHHS
[To3nyanbHUKOM MOBHOI CyMHM KPEIUTHHUX KOIUTIB 1 AOCSATHEHHI JIMITY KpeAMTYBaHHS, MOXKJIMBA IOJablIa
(MoBTOpHA) BHJIa4a KPEIUTHUX KOIITIB B MEXKaX MOTAIICHUX CYM B MEXax JII0Y0ro JIIMITy KpeIUTyBaHHS
Bxu1aj - TepMiH BXKMBA€ThCS Y 3HAUE€HHI HaBeJleHOMY Yy 3akoHi Ykpainu "IIpo cuctemy rapaHTyBaHHs BKJIAJIB
¢iznyanx ocio".

BriagHUK - TepMiH BXKUBA€ThCS y 3HAUCHHI HaBeJeHOMY B 3akoHi Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKJIJIB (hI3HYHUX OCIO».

Bunucka - 3BiT Ipo CTaH paXyHKY Ta pyX KOLITIB 3a IEBHUM nepio, skuil HagaeTbess bankom BrnacHuky
paxyHKy.

Bunaropoaa banky - cyma 3000B's13aHb BriacHMKa paxyHKy 3 OIUIaTH BCTAaHOBJICHUX baHKoOM miat 3a oTpuMaHi
[ocnyru, nepen6aueni Tapudamu.

ButparHuii JimiT - rpaHmyHa cyma KOWITIB, fKka JoctynHa KiieHTy ans 3ailicHeHHs omepauid 3
BUKOpPHUCTaHHAM KapTku 1 00UMCTIOETHCS SIK CyMa  3allMIIKy KOIITIB Ha PaxyHKy (IUTFOC BCTAHOBJIEHHH JIIMIT
oBepapadTy, y pasi #oro HasBHOCTI) 3a MIHYCOM CyMH aBTOPH30BaHHX, ajie HE BigoOpaxkeHMX Ha PaxyHky
ormeparii.

Be6-3acTocynok RB24 - kaHan HajjaHHs MOCIYT 3 BUKOpUCTaHHAM CHCTEMH JUCTaHLIKHOTO 0OCIYrOBYBaHHS
paxyHKy, kil foctynuuii KiieHty Ha nijacTasi 1boro JloroBopy 3 BUKOpHCTaHHAM BeO-1HTEp(ElCy 3a aipecoro
https://ibank.radabank.com.ua/.

Bepudikauis Kiienrta - mnpouenypa BcTaHOBJIEHHS (HIATBEP/UKEHHS) BIAMOBIIHOCTI ocobu KiieHnTa
(mpeAcTaBHMKA KITIEHTA) OTPUMAHUM aHKETHUM (11eHTU(DIKAIITHUM) JaHUM:

- (piznyHa Bepuikarlis - y oro NpuCyTHOCTI 3 BAKOPUCTAHHSAM OJTHOTO a0 JIeKlJIbKa 3aC001B: JOKYMEHTIB, 110
MOCBITUYIOTh 0COOy, HiANUCY, OTPUMaHHS Ta NEpBHHHA Bepu(ikalis HoMmepa (iHAHCOBOTO TenedoHy Ta
KOJIOBOTO CJIOBA, TOIIO;

- TenedonHa Bepudikauis - npu 3BepHeHHI Kimienta 1o [JOK 3 BUKOpHCTaHHAM OJHOTO ab0 JeKiibka 3aco0iB:
(biHaHCOBOIO HOMEPY TeIePOHY, KOJOBOTO CI0BA, OCOOUCTUX JTaHUX (TaKUX SK MPI3BHILE, 1M’ Ta O OATHKOBI,
JaTa HapoHKEHHS, TOIIO).

Bix’eMHmii 3aMIIOK - KPEAUTOBUM 3aJUIIOK, KU BUHHUKAE MO paxyHKy KilieHTa y BUINajKy mepeBUIICHHS
BUTPATHOT'O JIMITY 1 00JIIKOBY€eThCSl y baHKy 710 HOro MOBHOTO MOTallIeHHS.

Bkuiaa (1emo3uT) HA BUMOTY - TPOIIOBI KOMITH a00 OaHKIBChKI METaJIH, 3aJlydeHl OaHKOM BiJ BKJIaJHHKA a00
K1 HaIIIUIM JUIs BKJIAJHUKA Ha yMOBaX BHJaul BKJIAAy (IEMO3UTY) Ha MEpIIy BUMOI'Y BKJIaJHUKA. PaxyHOK
BKJIaJly Ha BUMOTY HaJIe)KUTh O aBTOMaTHYHOT0 3aKPUTTS y pasi AKIIO0 Ha paXyHKY BiACYTHIM 3aIMIIOK KOIITIB
Ta 3 1aTH 311HCHEHHS OCTAaHHBOI OIepallii MO paxyHKy MpoHIIo 6ibiie 60 KaleHIapHUX JTHIB.

BaacHuk paxyHky - Kimienrt, skomy baHk BiIKpUB paxyHOK Ha OCHOBI 3alTOBHEHOI HaJeKHUM YMHOM 3asiBU
Ha oopmiieHHs Tociyru/ 3asiBU Ha TPHEAHAHHS 10 J[OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢b13uYHUX 0CI10.

Brpara/kpanizkka KapTku - Oynb-axe BuOyrTsa Kaptku i3 Bonoainaa BrnacHuka paxynky/KiienTa BHacmigok
I TpeTix oci0, HepbamocTi camoro BriacHuka paxyHky/KiieHTa, Oyab-sSKUX 1HIIUX TPHYUH Ta/ab0 OTpUMaHHS
TpeThor0 0co0or0 iH(opmarii mpo HoMmep Ta cTpok aii Kaprku Ta/abo mpo KOAyBaHHS MAarHiTHOI CTPIYKU
kapTku abo npo [T1TH-kox KapTku.



https://zakon.rada.gov.ua/laws/show/4452-17#n2
https://zakon.rada.gov.ua/laws/show/4452-17#n2
https://ibank.radabank.com.ua/
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JleGeTHO-KpeAMTHA cXeMa - IJIaTDKHA CXeMa, fKa nepeadayvae 31iiCHeHHs oneparliii 3 BUKopuctanusaMm Kaptku
B MeXaX 3aJIMIIKY BJIACHUX KOIITIB, sKi 00JIIKOBYIOThCS Ha KapTkoBOMY paxyHKY, a y pa3i iX HEJOCTaTHOCTI
YH BiJICYTHOCTI - 32 paXyHOK HajlaHOTO baHkoM Kpeaury.

Jexaapaur - gizuuHa ocoba - pe3uJIeHT, Y TOMY YUCII caMO3aiHsTa 0co0a, a TakoX (hi3udHa ocoda, sKa HE €
pe3usieHToM YKpaiHu, ajie sika Oyina pe3uIeHTOM Ha MOMEHT OTpUMaHHs (HaOyTTs1) 00’ €KTiB IEKIapyBaHHS YU
Ha MOMEHT HapaxyBaHHS (OTpMMaHHsI) JOXOJIB, 3a pPaxXyHOK SKUX Oymu orpuMaHi (HaOyTi) 00’€KTH
JIeKJIapyBaHHs, 1 sika BiAnoBiaHo 10 [TomaTtkoBoro konekcy Ykpainu € uu Oyia MiIaTHUKOM MO/IATKIB.
Jeno3uTHuii/BkjaaqHuii paXyHoOK - paxyHOK, KWW BiKpuBaeThcsi bankom KirieHTy Ha mOroBipHIH OCHOBI
Juis 30epiraHHs Tpollel, mo mnepenaroTbess KilieHTOM B yNpaBiiHHA Ha BCTAHOBICHHH CTpOK, abo Oe3
3a3HAYEHHS TaKOT'O CTPOKY, IiJ] BU3HAYCHHUH MPOIEHT (J0X11) 1 miAIaraloTh MmoBepHEeHHIO KilieHTy BiAMOBIIHO
JI0 YMHHOT'O 3aKOHOJIaBCTBa YKpaiHU Ta yMOB J[oroBopy.

Jleno3uTHA KapTKa - KapTKa, Ha Ky 3[1HCHIOETbCS 3apaxyBaHHA JIENIO3UTY Ta/ab0 MPOLEHTIB 3a JIEO3UTHUM
JIOTOBOPOM 3TiIHO 3 HOr0 YMOBaMH.

Jepxarear Kaprkm - ®i3nuna ocola, sfika Ha 3aKOHHUX I1JICTaBaX BUKOPUCTOBYeE [InaTikHy KapTKy AJs
1HII[IFOBaHHSI MTepeKa3y KOIITIB 3 BIIMOBITHOTO paxyHKY y banky abo 3aiiicHIO€ iHIII omnepariii i3 3acTOCYyBaHHIM
[TnaTi>kHOT KapTKH. .

Jep:kaTesib 101aTKOBOI MJIATi:KHOI KapTKU - KiienT abo iHma ocoba, Ha iM's SKOi BUIyIIEHA J0/IaTKOBA
[InarixHa KapTKa 1 fKa LUIAXOM OTPUMAaHHA JoJaTkoBoi IlnaTiKHOI KapTKM 1 BUKOHAHHS orepauii 3 Hero
HiATBEPKYE CBOIO 3rofy 3 M JloroBopoM i 3000B’13aHHS BUKOHYBAaTH HOTO YMOBH.

JucranniiiHe 00cJIyroByBaHHS - KOMIUIEKC ITOCIYT 3a paxyHkamu KitieHTa, 1110 HagaeThes 3acobamu CucreMu
JMCTAHIITHOTO 00CITYyrOBYBaHHS PaxyHKY Ha IiICTaBl IUCTaHLIHHUX po3nopsipkeHs KimenTa.

JucranuiiiHe po3nopsiKeHHs - PO3NOPsPKEHHs Ha 3/iliCHeHHs onepallii, sike nojgaerscst Kimientom 1o banky
3a fonoMororo CrucrteMu IUCTaHIIMHOTO 00CIYrOByBaHHS paXyHKY Ta MiJnucaHe EJeKTpoHHUM OiAnucoMm.
Hisiui, 110 BUKOHYIOTH MOJITHYHI PyHKUII B Mi’KHAPOAHUX OpraHi3aulisix - MOcajoBi 0COOM Mi>KHAPOTHUX
oprasizarliii, ki 001iMar0Th a00 001MMaKM MPOTITOM OCTAaHHIX TPHOX POKIB MOCAAYy KEpIBHUKA (IUPEKTOPA,
rOJIOBU MPaBJIiHHS a00 I1HIIY) YU 3aCTYIMHHMKA KEPIBHUKA B TAKUX OpraHizalisx abo BUKOHYIOTh Y BUKOHYBAJIU
IPOTATOM OCTaHHIX TPHOX POKIB Oy/b-sIKI 1HII KepiBHI (BU3HAuYHI MyOJiyH1) QyHKII{ Ha HalBUIIOMY piBHI, B
TOMY YHCII B MDKHapOJHUX MDKIEpKABHUX OpraHizalisfx, WieHH MIKHApOJHUX MapiaMeHTChKUX acaMOieil,
CyIIl Ta KepiBHI [TOCAI0BI 0COOM MI>KHAPOIHUX CY/IIB.

JloBipeHa ocoda - dizuuHa ocoba, sika Mae MPaBO PO3MOPSIKATUCSA PAXYHKOM, KApTKOBUM paxyHKoM KitieHTa
3 BUKOpHUCTaHHSIM JloJaTKoBOi KapTKW, 110 BUIyIleHa Ha iM’s 1i€i [loBipeHoi ocoOu Ta/abo OTpuMyBaTH
IUIATDKHY KapTKy, emiToBaHy Ha im'a Kiienra, Ha mincrtaBi poBipeHocti KiieHTa-BnacHuka paxyHKy,
oopMIIeHOT Y BCTAHOBIICHOMY 3aKOHOM TIOPSIZIKY.

HoroBip - 1ieit Jlorosip koMriekcHOTo 6aHKiBChKkOTo 00cayroByBanHs (izuunux oci6 (JJKBO @O).

JoroBip 100poBUJILHOTO CTPaxXyBaHHS MOJO0POKYIOUMX 32 KOPIAOH — OQOPMITIOETHCS B paMKax MaKeTiB
nociyr, ko ne nepeadadeno Tapudamu banky ¢izudniii 0cobi, sika mpokuBae B YKpaiHi Ta/abo modnHae
MOIOPO’KYBATH 3 11 TEPUTOPIT Ta Ma€e 3aKOPAOHHHM MACTIOPT TPOMaTHUHA YKpaiHu. Y ci 0coOu MOBHHHI OyTH Ha
MOMEHT ykjianaHHs JloroBopy He momoauri 18 pokiB Ta He cTapmii 65 poOKiB, HE MAaTH HPOTHUIIOKAa3aHb 10
MOJIOPOXK1 Ta XBOPOOJMBHUX CTaHIB, SIKI MpsMO ab0 OMOCEPEIKOBAHO MOXYTh CTaTH MPUYUHOK HACTAHHSA
CTPaxoBOT'O BHIIAJKy, HE BHPYLIATH B IOAOPOXK BCyMeped pekoMeHAalisM JjikapiB. CTpaxOBHKOM I[bOTO
JIOTOBOPY BHCTYIIA€ CTPaXOBa KOMIIaHisd, KA aKpeAuToBaHa B baHky.

Jorogip 100poBliIbLHOTO cTpaxyBaHHs (piHAHCOBMX PU3HKIB 100 ONEpPalii 3 MJIATIKHUMHA KapTKaMH —
0OpMITIOETHCS B paMKax MaKeTiB MOCIHYT, AKIIO 11e nepeadadeno Tapudamu banky ¢i3udHii 0cobi. Yci ocoou
NOBHMHHI OyTH Ha MOMEHT ykJanaHHs /loroBopy He Mooz 18 pokiB Ta He cTapiui 65 pokiB. CTpaxOBUKOM
IIbOT'O JJOrOBOPY BUCTYIIA€ CTPAaXOBa KOMIIaHis, sIKa akpeIuToBaHa B baHky.

JloroBipHe ciucaHHs - IJIaTiXKHA OTepallis 0 CIUCAHHIO KOLITIB 3 paXyHKy/paxyHkiB KiieHTa, Ha BUKOHaHHS
SIKOT, IJISIXOM aKIeNTYBaHHAM I1b0TO JoroBopy KimieHT, iHilioe Ta Hajae, a baHk oTpuMye 3rory Ha BUKOHAHHS
IUIaTKHOT onepariii 3rigHo 3 ymoBamu JloroBopy. SIkio iHmie He 3a3HaueHo B JloroBopi, mpu TaKUX CIHCAHHAX
baHk € oTpumMyBadeM Ta iHIIIATOPOM IUIATKHOI omepairii. Take crucaHHs BBa)XKA€ThCs aKIENITOBAHUMH Ta HE
notpelye HanaHHs KimieHTOM muaTiKHOT IHCTPYKILIi Ha JOTOBIpHE CIIMCAHHS Y 1HII[IIOBAaHHS TaKOT'O CIIMCAHHS,
Ta 31IMCHIOETHCA baHKOM Ha mijcTaBi Ta BIAMOBIIHO 10 YMOB I1bor0 JloroBopy.
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JonaTkoBa kaprTka - Kaptka, emiToBana bankom Ha imM's iHIIO1 ocoou abo Ha BiacHe iMm'st KitieHTa 3a 3asB010
Knienta-BrnacHuka paxyHKy 3 METOI HaJaHHS IHCTpyMeHTa aocTymy a0 KapTkoBoro paxyHky Bracuuka
paxyHKy.

ExBajipunr - nisuibHiCTh EKBalipa o0 TeXHOJOTriYHOro, iH(opMaliiiiHoro o06ciayroByBanHs ToprosiliB
(MignpueEMCTB TOPriBIi 1 cepBiCy) 1 BHUKOHAHHS PO3PaxyHKiB 3 HUMH 3a ONEpallisiMH, sIKi BUKOHaHI 3
BUKOpHCcTaHHAM KapTok.

Enexkrponnuii minmuc (magasui EIT) - enekTpoHHi 1aHi, 0 JOAAFOTHCS MiAMUCYBadeM a00 OHO3HAYHO JIOT19HO
MOB’SI3YIOTHCS 3 TUMU €JIEKTPOHHUMHU JTaHUMH, SKI HEM MIAMUCYIOTHCS, Ta MPU3HAYCHI I aBTEHTH IKAIil
HiAnucyBaya uX JaHHX.

3adoprosanicty 3a JloroBopoM - 3a00proBaHICTh 3a OCHOBHHUM OOproM, HapaxOBaHMMHU IPOILIEHTaMH,
KOMicCisiMH, TITpad)aMu Ta MEHEI0 BiMOBIAHO 10 YMOB 1bor0 JloroBOpYy.

3araapHuii cranaapt 3BiTHocTi CRS — 11e MibkHapoaHuil ctanaapt, cxBanenuit Pagoro OECP 15 nmumas 2014
POKY, III0 BUMArae BiJi KpaiH, siKi HOTO IMIIJIEMEHTYIOT, 3/1iCHIOBaTH 30ip iH(dopMarlii Bix (piHAHCOBUX YCTaHOB
npo (iHAHCOBI paxyHKH BJIACHUKIB paxyHKIB Ta HIOPIYHO HAa aBTOMATHUYHIN OCHOBI OOMIHIOBATHUCH TaKOIO
iH(poOpMali€lo 3 IOPUCAUKIISIMA-TIapTHEpaMH 3 OOMiHY B pamMKax bararocTopoHHBOI Yroam KOMIIETEHTHHX
OprafiB mpo aBTOMaTHUYHUN 0OMiH iH(opMariero npo ¢dinancoBi paxynku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information).

3akon Nel539 - 3akon Ykpainu «[Ipo BHecenns 3miH 10 [logatkoBoro kojekcy YKpaiHd Ta 1HIIMX 3aKOHIB
VYkpaiau 1010 CTUMYITIOBaHHS AETiHI3allii JOXOAIB Ta MiABUILEHHS MOJATKOBOI KYJIbTYPHU TPOMAISIH HUISTXOM
3aMmpoBaKEHHST OHOPA30BOIO (CIeliaabHOro) T0OPOBUIBHOTO AeKIapyBaHHS (Di3MYHUMU 0CO0aMU HAJICKHUX
iM aKTHBIB Ta CIUIATH OJTHOPA30BOTO 300py 10 OIOHKETY.

3aJnIIOK KOWITIB HA KAPTKOBOMY PaxyHKYy - cyma komriB Kimienra Ha KapTkoBoMy paxyHKy, BKIIIOUAIOUU
HE3HIKYBAaHMM 3aJIMIIOK, 3a0JIOKOBaHi, ajie He CIIMCaH1, KOIITH Ta JOCTYIMHI KOIITH, IO OOJIKOBYIOTHCS Ha
BIZIMIOBITHOMY OajlaHCOBOMY paxyHKy baHka.

3apniaTHU MPOEKT - KOMIUIEKC MOCIYT 3 BIAKPUTTS PaxyHKIB HAa KOPUCTh (I3MYHUX OCi0, 3apaxyBaHHS Ha
paxyHKM Ta BUIUIATH 3apOOITHOI MJaTH Ta 1HIIMX IUIATeXiB 3 00Ky poOOTOAaBIA, BIAMOBIAHO 0 YMHHOTO
3aKOHOJIAaBCTBA Ta JIOTOBOPY.

3apnuaTHUH KapTKOBMIl PaXyHOK - TIOTOYHUN PaxyHOK, IUIATIXKHI onepauii 3a IKUM MOXYTbh 371 CHIOBaTUCS
3 BUKopuctaHHsaM KapTok, BiakpuThii pi3uuHii 0c001 B paMKax 3apIIaTHOTO MPOEKTY (TEXHIYHO 3aKpIiIIeHUN
3a BignoBigHuM poroBopom 3KIT). Ha sikuii 3apaxoByeTbes 3apo0iTHA IMiiaTa, aBAHCH Ha BIAPAIKEHHS Ta 1HIII
BUIUIATH Ha TMIACTaBl BigoMocTed, orpuManux Bia [limmpuemcrtBa. Taki BUIIIATH BU3HAYAIOTHCS SIK HUTHOBI
BUILJIATH.

3aco0u goCcTymy A0 CHCTeMH IMCTAHIIHHOr0 00cayroByBanHsi paxyHky RB24 - naGip 3aco6iB, 1o
BUJIAIOTHCS/BU3HAUAIOThCs bankoM aiis aBreHTHdikamnii KiienTa.

3asBa-3roga Ha npueaHaHHA 10 J(oroBopy KOMILIEKCHOro O0aHKiBCHKOIo 00CIyroByBaHHSl (i3MYHUX
oci0 (maai - 3asBa-3roga) - craHzapTU30BaHUM JOKyMEeHT baHKy, 1110 0(OpMITIOETHCS (BI3UYHUMHE 0CO0aAMHU
(Kmienrtamu) mpu ix mepmioMy 3BepHEHHI /10 baHKy Ta mpoTsrom OaHKIBCHKOTO OOCIYrOBYBaHHS 3 METOIO
BCTAaHOBIIEHHsI a00 OHOBIIGHHs iAeHTU(iKamiiHux mnanux KiieHrta Ta 3xilicHeHHs akuenTyBaHHs KiieHTOM
[Iy6niunoi npomo3umii banky Ha yxnanaHHs JloroBopy KOMIIIEKCHOTO — OaHKIBCHKOTO OOCIYTOBYBaHHS
¢i3nyHMX 0ci0 NUIAXOM NpHUETHAHHA 10 11boTo [loroBopy. OQopMITIOETHCS y ABOX IPUMIPHUKAX 110 OJTHOMY ISt
K0HOT 13 CTOpiH Ta € HEB1J €EMHOIO YacTHHOIO [loroBopy.

3asiBa Ha npueIHAHHA 10 J[OrOBOpPY KOMILIEKCHOr0 OAaHKIBCHKOro 00cjJyropyBaHHsi (pizsmuyHux ocid
(Hagani - 3asgBa HA NPUEIHAHHA) - CTaHIAPTU30BaHUM NOKyMeHT baHky, mo odopmitoerbes Qi3MUYHUMHU
ocobamu (Knienramn) 3 Mmetoro oTpumanHs nociayr banky Ha ymoBax 1poro /loroBopy. OdopmiroeTbes y 1BOX
MPUMIPHUKAX IO OJHOMY JUTsl KOXKHOI 13 CTOpIH Ta € HeBil'€MHOIO YacTHHOO J[oroBopy.

3asgBa Ha oQoOpMJIEeHHSl MOCJIYIHM - CTaHIAPTH30BaHUN NOKyMEeHT baHKy, mo odopMitroeTbess (Pi3sHUHUMU
ocobamu (KiieHnTamMun) 3 METOI0 OTpUMAaHHS FaFBKHHX MOCITYT, Y TOMY YHCI miaTikHux baHky Ha yMOBax
poro JloroBopy. OdopmMitoeTbes y ABOX NMPUMIPHUKAX MO OJHOMY JJisi KOKHOT 13 CTOpiH Ta € HEBiJ €MHOIO
yactuHoto Jlorosopy.

Inentudikanis Kiienta - 3axonu, MmO BXKUBAaIOTHCS bBaHKOM, 00 BCTAHOBJICHHS OCOOM IILISIXOM
OTpUMAaHHA 11 1IeHTU(]IKAIITHUX JaHWX;



¢ PALABAHK

IMnpuHTep - MPHUCTPIH, MPU3HAYCHUN AJIS TIepeHeceHHs penbeHuX pekBi3uTiB KapTku Ha ciin (manepoBuit
JTIOKYMEHT, KWW MIATBEPKYE  3IIACHEHHs OmNepallii 3 BUKOPUCTaHHAM IUiaTiHOT KapTku 1 MicTuTh Habip
JaHUX MIOJI0 Ii€T orepariii Ta peKBi3uTH MIaTikHoi KapTkn).

InauBinyanbuuii ceiig (Ceiid) - 11e 0oaMH 13 BMOHTOBAHMX B JICTIO3UTHY Iady MeTaleBui ceid, aBepi AKOro
BIIMHKAIOThCS KIFOYEM YINOBHOBA)XEHOT'O TMpAalliBHUKA Ta KJIIOYEM (KJIF0YaMM) KITI€HTA, Ta 3aMHUKAIOTHCS
KiroueM (abo kiroyamu) KirieHTa. KoykeH KiIro4 Mae CBOKO HEMOBTOPHY KOH(ITypartito.

Ino3emui myOaiuni aifyi - ¢izuuni 0cobH, AKi BUKOHYIOTh 00 BUKOHYBAJIM MPOTSITOM OCTaHHIX TPHOX POKIB
BU3HAYHI MyOIivH1 QYHKIIIT B IHO3EMHUX JIepKaBax, a caMe:

TJIaBa JIeP>KaBH, YpAILY, MIHICTPH (3aCTYITHHUKH);

YJIEHH NapjaMeHTy a0o0 1HIIMX OpraHiB, 110 BUKOHYIOTh (DYHKIII 3aKOHO/IaBYOT0 OpraHy Jep:KaBu;

TOJIOBU Ta WICHH MPABIIiHb IEHTPAIbHUX OaHKIB 200 paXyHKOBHUX I1ajar;

YJIEHH BEPXOBHOTO CyAY, KOHCTUTYLIMHOTO CyAy a0o 1HIIMX CYJOBHX OpPTaHiB, PIIICHHS SKUX HE MiIJISATal0Th
OCKap)KEHHIO, KPIM OCKap)KEHHS y 3B'A3KY 3 BUHATKOBUMH OOCTaBHHAMU;

HA/I3BUYAiHI Ta MOBHOBAXHI MOCIH, MOBIPEHI Y CIOpaBax Ta KEPIBHUKU LIEHTPAIbHUX OPraHiB BilICHKOBOTO
yIIPaBITiHHS;

KEpIBHUKH aJIMiHICTPaTUBHUX, YIIPABIIHCHKUX YU HATJISAOBHUX OPTaHiB IEP>KaBHUX MMIANPHUEMCTB;

YJIEHN KepiBHUX OPraHiB MOJITHYHUX MapTiii;

InTepHer - BcecBiTHS iHGoOpMaIiiiHAa cHCTeMa 3arajlbHOTO JOCTYIy, sIKa JIOTIYHO 3B'3aHa TJIOOATBHUM
azipecHUM rpoctopoM Ta 0azyerbcs Ha TCP/IP - mpoTokoiti, BU3HAaYEHOMY MIXKHAPOJAHUMH CTaHIAPTAMH.
Kaptka (BIIK) - enexTpoHHMI TaTi>KHUM 3aci0/1HCTPYMEHT, peali3oBaHul Ha OyIb-KOMY HOCI1, 1110 MICTUTh
B CIICKTPOHHIM (opMi JdaHi, HEOOXITHI JUIsl IHIMIFOBAHHS IUIATDKHOI omeparlii Ta/abo 3MiHCHEHHS IHIITUX
IUTaTDKHUX Olepalliif, Bu3HaueHUX UM JloroBOopoM Ta KM € IHCTpyMEHTOM JlocTymy 10 KapTkoBOro paxyHky
Bnachuka paxynky. € BnacHicTio banky. Jlo ogqnoro KapTkoBoro paxyHKy Moxke OyTH €MITOBaHO JAEKUIbKa
BIIK. V 3navenHi onepauiil 3 BukopuctanHsam BIIK (miarikHux onepariii) y oMy JloroBopi po3yMitoThCs
onepanii 3 BukopuctanusMm ycix BIIK, mo Bunymeni bankom no KaprtkoBoro paxynky. KapTtka moxe OyTu
nebeTHOI0, KPeIUTHOI a0o0 J1e0eTHO-KPEAUTHOIO, MepcoHi(ikoBaHOK (i3 3a3HAYEHHSIM IMEHI Ha JIMIIbOBIN
croponi Kaprtku) abo HemepcoHidikoBanorw (0e3 3a3HayeHHs 1MEHI Ha JHIBOBiH cTopoHi KapTku). [lepemix
IUTATDKHUX Ta 1HIIUX omepalii, ski KimeHT Mae npaBo 3711 CHIOBATH 3 BUKOPUCTAHHSM IIJIATI)KHOTO IHCTPYMEHTY
3a3HaueHuid B Tapudax banky. IlpaBuna Ta MakcUMadbHUN CTPOK IX BUKOHAHHS BCTAHOBIIIOIOTHCS ¥y
BiAnoBigHOCTI 70 mpaBui MIIC, ynHHMM 3aKOHOJABCTBOM YKpaiHU, BHYTPIIMIHIM po3nopsakoM banky Ta
ymoBamu Jlorosopy.

KapTkoBuii paxyHok - NOTOYHHMIl paxyHOK, IUIATIXHI omepamii 3a SKUM MOXYTb 3A1MCHIOBAaTHUCS 3
BUKOpUCTaHHAM KapTok i3 1omep’kaHHSM BUMOT  YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta mporo Jlorosopy.
KapTkoBuii paxyHok BiakpuBaeTbcs bankom KirieHTy Ha J0OTOBipHI OCHOBI 32 HasiBHOCTI HAaJEXHUM YHHOM
opopmienoi 3asBu Ha npuenHanHs Kiienta no JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyTOBYBaHHS
¢i3nyHuX OCiO.

Kaient - ¢i3zuuna ocoba (pe3uaeHT/HEpPEe3UIEHT), siKka KOpUCTyeThes I[lnatixkHuMH nociayramu banky
BIAMOBITHO 10 yMOB 1poro JloroBopy. Kiient wmoxe Oyru  BnacHukom paxynky, Jlepkatenem
Kaprku/nonarkosoi kaptku, KopuctyBauem toro.

KonoBe cj10BO - BUKOPHCTOBYETbCS sl aBTEHTU(IKALli KIIi€HTa MpU 3I1HCHEHHI Tele(OHHHMX A3BIHKIB B
bank. Komose cmoBo Bkazyerhcsi KiieHTOM mpu mignucanHi 3asBU-3TOAM Ta CKIATAETHCS 3 BEIUKUX JITEP
TUIBKM JIaTUHUIEI0 a0o Tinbku kupuiauier. Kogose cnoBo dikcyerhest B iHpopManiiiHiil 0a3i qanux banky.
Bepudixkarmis KomoBoro cmoBa B banky minTeepmkyerbess OTIL, sikuit HanpaBisieThes 3a qormoMororo SMS-
nosiiomieHHs Ha HoMep DinancoBoro Tenedony Kiienta. Kogose ci10Bo € koH]ineHIIIHOIO iHPOpMAILTi€TO.
Kowmicisi 32 BiAKpUTTS paxXyHKY Ta BUIIYCK KaPTKHM - KOMICIs, 10 cruiadyeThesi KiMeHTOM B IeHb BIIKPUTTS
paxyHKy 3a BiKpuTTs KapTKOBOro paxyHKY Ta BHITYCK KapTKU

Kowmicist 3a piuHe 00c/IyroByBaHHsI KapTKH - KOMicCis, 10 cradyetbes KimienTom miopiuno. [lepmmit pa3 B
JIeHb BIAKPUTTS paxyHKy. Y IpYyruil Ta HACTYIHI POKH OOCIYrOBYBAaHHS HapaxOBYEThCS HA IPYTHid poOouMid
JIEHb MICSIIs, HACTYITHOTO 32 MICsIIeM, SIKUA BKa3aHO Ha KapTIli, K CTPOK Jii KapTKH.

Komicisi 3a 00c/iyroByBaHHsI HEAKTHBHOI0 PaxXyHKY - KOMicCisl, 0 cruiauyerbesi KitieHTOM miomicsns 3a
nocyru banky oo migTpuManHs (00CTyroByBaHHS) paXyHKY B pa3i BIIHECEHHS paxyHKY /10 HEAKTUBHOTO.
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Kpenutna 3adoproBanicts - 3a6oproBanicts Kiienta nepen bankowm, sika Buaukina y KiieHta Ha mincrasi
OyIib-IKOTO JO0TOBOpY, yKiIaaeHoro Mix Kiientom Ta bankom, BHachigok sikoro KmieHt otpumaB Bing banky
KPEJAUTHI KOIITH.

Kpenut, oBepapadT, KpeauTHa JIiHisl, KPeIUTHUH JiMIiT, KPpeJUTHI KOIITH - TPOIIOBI KOITH baHKYy,
HajaHi KimieHTy y TUMYacoBe KOPHUCTYBaHHS Ha yMOBax 3a0e3MEeUYeHHSs, TOBEPHEHHS, CTPOKOBOCTI, IJIATHOCTI
Ta LJIbOBOI'O BUKOPUCTAHHS Ha YMOBax, Iepe0aueHux y okpeMoMy JA0roBopi Mk bankom ta KiienTom.
KpenutHa JiHifA - KpeuTHA JIiHISA - BUA KPEIUTY, HAJAHHS SIKOTO 3iHCHIOETHCS MOBHICTIO 00 YaCTUHAMH B
Y3TO/IKEHI CTOPOHAMHU CTPOKM IPOTATOM CTPOKY KpeauTyBaHHs. IIpu npomy mMoxe OyTu mependaueHo IpaBo
CHOXHBaya OTPHUMATH KPEAUT Y MEXKaxX BCTAHOBJICHOTO KPEIUTHOTO JIMITY y pa3i 4acTKOBOTO a00 MOBHOTO
HOTallIEHHs KPEAUTY IPOTIArOM CTPOKY KPEIUTYBaHHs, BU3HAYEHOI'O B IOTOBOPI PO CIIOKUBUYUI KPEAHUT.
Kpenutna ainiss y ¢gopmi oBepapadty - dopma KpeauTyBaHHS, 3a YMOBaMH SIKOI MIClsi MOBHOTO abo
YacTKOBOIO IMOBepHEHHs HajaHux Kiienty kpeauTHux kowrTiB baHk 3maiiicHioe Ha ymoBax JloroBopy
nojaibline KpeauTyBanHs KirieHTa B Mekax BUIBHOTO 3aJIUIIKY Ta CTPOKY Jii JIIMITY oBepapadTy.

Kypc 00Miny A8 IJIaTIKHUX KapT 0aHKY - Kypc, 3a SIKUM 3/1IHCHIOETHCS IEpEepaxyHOK CYM IIPU PO3paxyHKax
3a Mmexkamu Ykpaiaum 3 BukopuctanasMm BIIK. Becranosmoersest bankom koxker aenb 10 10-00 (mpotsrom must
MO€ 3MIHIOBAaTHCh) Ta PO3MIIIYEThCS Ha KOPIOPATHBHOMY caiiti banky www.radabank.com.ua.
JlimiT oBepapagty - rpannyHa 103BOJICHA cyMa 3aboproBanocti [lo3nyansHuka nepen bankom mo Kpeaury, mo
HaJla€Thes 3r1IHO 1IbOro JforoBopy abo OKpeMo yKiIaJeHOro J0OroBOpYy PO BCTAHOBJICHHS JIIMITY OBepApadT Ha
IUTATKHY KapTKYy.

Map:xka - 4rcI0Be 3HaYEHHs, BEJIMUYMHA SIKOT'O BCTAHOBIIIOETHCS BIAMOBIIHO IO YMOB LIOTO JIOTOBODY.

MIIC - mixxnaposHi riatikHi cuctemu Visa International ra MasterCard International.

Mooinbhuii 3acrocynok RB24 - nporpamue 3abe3neueHHs, mo jaae 3Mory KilieHTy iHILIIOBAaTH IJIATIKHY
omepaiio 3 paxyHKy (y TOMYy YHCHIl 3a JOMOMOIOK IUIATDKHUX 1HCTPYMEHTIB) Ta/a00 3a1MCHIOBATH 1HII
ornepauii, nependaveHi uuM JloroBopom 3 BUkopuctaHHaM CHUCTEMHU AUCTAHIIMHOTO 00CIYrOByBaHHS PaXyHKY,
akuil noctynHuil KiienTy Ha mifcrasi 1iporo JloroBopy 3a J01oMoror MOOUIBHUX MPHUCTPOIB (TUIAaHIIET abo
cmaptdon) Ha 6a3i oneparriitHoi cuctemu 10S Ta Android, mo migkmtoueHi g0 mepexi Internet.

Mo0inibHuii npuctpii - manmer ado cMapT@oH 3 JOCTYIOM 10 Mepeki Internet Ha 6a3i onepariiHol CUCTEMU
10S abo Android.

MomeHT 0e3BiAKJIMYHOCTI - BUBHAYEHUI MOMEHT 4acy, MicJig HACTaHHS SKOTO 1HILIATOp HE MOXE BIAKJIMKATH
IUIATDKHY IHCTPYKIIIO Ta CBOIO 3T0/1y HA BUKOHAHHS IJIATIXKHOI orepartii.

Hauionaabni ny06uaiuni aisiui - ¢i3udni ocoOu, sIKI BUKOHYIOTh 200 BUKOHYBAJIM MPOTATOM OCTaHHIX TPhOX
poKiB B YKpaiHi BU3HauHI myOutiyHi QyHKI1, a came:

[Ipesugent VYkpainu, Ilpem’ep-minictp VYkpainu, unenu Kabinery MinictpiB VYkpainu T1a ix
3aCTYITHUKHY;

v KEepIBHUK IMOCTIMHO J1I040TO JONOMIKHOTO oOpraHy, yrtBopeHoro Ilpesuaentom VYkpainu, iforo
3aCTYITHUKHY;
KEepIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CpaBaMu;
KEpiBHUKH anapaTiB (CeKpeTapiaTiB) JepKaBHUX OPTaHiB, 110 HE € JIepKABHUMU CITYKOOBIISIMHU, T10CATU
SKUX HajexaTh 10 Kareropii "A";

Cexkperap Ta 3actynauku Cekperaps Paau HarioHansHOT 6e3neku 1 000poHH YKpainy;
HapOJH1 JenyTaTu YKpaiHu;
I'onoBa ta unenu IlpaBninag HarionansHoro Ganky Ykpainu, unenu Pagu HarionanpHOro 6anky
VYkpainu;

rosoBu Ta cyani Koncruryniitnoro Cyny Ykpainu, BepxoBHoro Cyny, BUIIIMX CIIEIiali30BaHUX CY/IiB;
wienn Bumoi pagu mpaBocyams, wieHu Bumoi kBamidikamiitHOi Kowmicii cyamiB Ykpainu, 4ieHH
KaamnigikariitHo-1ucumiiHapHoi KOMIcCii IPOKYpOpiB;

['enepanpHMl NPOKYpPOP Ta HOTO 3aCTYTHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOoro 3aCTyHHKH;

Jupexrop HarioHambHOTO aHTUKOPYMIIIHHOTO OF0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxaBHOr0 0I0pO pO3CIiTyBaHb Ta HOTO 3aCTYITHUKY;

Hupexrop bropo dinancoBUX po3ciiayBaHb Ta HOTO 3aCTYITHUKH,

AV N N N N N
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v lonosa ta unenn HamionanbHOi paau YKpaiHu 3 mUTaHb TeneOadeHHsS 1 pajioMOBIIeHHs, [omoBa Ta
4JieHd AHTUMOHOIIOJIBHOTO KOMITeTy YKpainu, ['onoBa Ta unenu HarioHanbHOro areHTcTBa 3 MUTAaHb
3anobiranns Kopymiii, ['oioBa ta unenn PaxynkoBoi nanaru, ['onoBa ta uienu LlenTpanbHoi BHOOpUOT
KOMIcCii, TOJIOBH Ta YWICHH 1HIIMX JEP>KaBHUX KOJIET1aIbHUX OPTaHiB;

HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCTIH;

HavanbHUK ['eHepanpHOro mraly - ['omoBHOkOMaHmyBaud 30poirHux Cun Ykpainu, KOMaHIyBadi
CyxomnytHux Bilicek 30poiinux Cun Ykpainu, [loitpsaanx Cun 36poitnux Cun Ykpainu, BificbkoBo-
Mopcbkux Cun 30poitanx Cun Ykpainu;

JiepKaBHi CITy)KO00BITi, TOCAN SIKUX HaJeKaTh A0 Kareropii "A";

KEpIBHUKH OPTaHiB MPOKYpaTypH, KEPIBHUKH OOJACHUX TEepUTOpiasibHUX opraHiB CiyxOu Oe3rexku
VYkpainu, ToJI0BH Ta Cy[/i anesimiiHuX Cy/IiB;

v KEepIBHUKH aJMIHICTPAaTUBHUX, YIPaBIIHCHKUX YHM HArJIAJOBHUX OpraHiB JEp>KaBHUX Ta Ka3eHHUX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajil SIKUX MPSMO YU
orocepeIKoBaHo nepesulnye 50 BiICOTKIB;

v YJICHH KePIBHUX OPraHiB MOJITHYHHUX MaPTii.

HeakTUBHUIi paXyHOK - paXyHOK 3a SIKUM IIPOTSATOM BiJIOBIHOTO CTPOKY HEAKTUBHOCT1 OyNU BIJCYTHI Oy/Ib-
K1 omeparlii, KpiM BUIUIATH MPOIICHTIB, HAPAXOBAHUX HA 3aJUIIOK KOINTIB Ha paxyHKY, CIIHCAaHHS KOMicii 3a
00CJIyroByBaHHs HEAaKTUBHOTO PaxyHKY, CIHCaHHS BaHKOM KOINTIB 3 METOK0 MOTaIIeHHsS 3a00proBaHOCTI 3a
iHmmMu po3paxynkamu Kiienra Ta banky. CTpok HEaKTHBHOCTI BU3HAYaeThes 3rigHO 3 Tapupamu banky
BignoBigHoro TapudHoro makeTy/mporpamu.
Heniroumnii paxyHok - PaxyHoKk, 3a SKUM BiICYyTHIH pyX KOmTiB potsaroM 360 i Oiyble KaJeHAapHUX IHIB
v\ 3 JaTu 37AiMCHEHHs OCTaHHBOI OMepallii Mo paxyHKy, KpiM omepaiiiii 3i cruiati Ha paxyHok KiienTa
HapaxoBaHMX baHKOM MPOIIEHTIB Ha 3aJUIIOK KOIITIB HA IIbOMY PaxyHKy
v Tta/abo omeparliii o cnucanHio baHkoM BUHAropo v (Komicii) 3a HagaHi mociyry Ta/abo CriucaHHs Komicii
3a 00CITyroByBaHHsI HEAKTUBHOTO paxyHKa, Bu3HaueHoi Tapupamu ABO
3 IaTH yKJaaeHHs Jlorosopy.
Jlo Henirounx paxyHKiB He MOXKYTh OyTH BiAHECEH] PaXyHKH, K1 3HAXOATHCS IT1]] apeITOM, 00 KOIITH Ha IKUX
nepe0yBaroTh B 3acTaBi baHky.
He3nuwkyBanmii 3aJmmok - MiHiMaiabHa cyma komtiB Kiienta Ha KapTkoBOMy paxyHKy, BHU3HAuU€Ha Yy
Tapudax banky Ha 00CiyroByBaHHsS KI€HTIB-()I3MYHMX 0Ci0, SiKa MPOTAroM cTpoky aii Kaptku abo cTtpoky
nii JloroBopy nmoBuHHa 3aiuiatucs Ha KapTkoBomy paxyHKy 1 He Moxke Oyt BuKopucTaHa Kiientom Ta/abo
JiepKaTeneM JO0JaTKoBOI KapTKH. Bumora mpo BCTaHOBIEHHS HE3HMXKYBaHOro 3anuiiky ains KapTtkoBoro
paxyHKy He BUKOPHUCTOBYETHCS y pa3i BcTaHoBleHHs Ha KapTkoBomy paxynky JlimiTy oBepapadty, 3riHO
yMOB 11b0T0 Jlorosopy.

Homep mobinbHoro tesedony Kitienra - Homep, 3aznadeHuit Kiientom y 3asBi-3roal il KOMYHIKaIii 3

bankoMm Ta sikuii BUKOPHCTOBYETHCS JUIS BIAMPABKU MOBIOMIIEHb, iHiNIoBaHUX bankowm, KiienTy.

OgepapadT - KOPOTKOCTPOKOBUH KPEIUT, IO HAMAEThC baHKOM y BUTIAIKY TIEPEBUIIEHHS! CyMH BHJIATKOBHX

orepauii HajJ 3aJMIIKOM KomTiB Ha KapTkoBomy paxyHKY y po3mipi JIiMiTy KpeUTyBaHHs, BCTAHOBJICHOMY

UM 200 OKpeMO yKJIaJieHuM J[oroBopom.

Onepauniiinuii yac baHky - yacTuMHa omnepamiifHOro IHS HajJaBaya IUIATDKHUX IOCIYT, HPOTATOM SIKOL

NPUMMAaIOTHCS/BUKOHYIOTHCSI TUTATIKHI 1HCTPYKIT Ta I1HCTPYKIIl Ha BigkiaukaHHA. [lodyaTtok 1 3aKiHYEHHS

oTiepaIlifHoro yacy BCTaHOBIIOEThCS PermamentoM obcnyropyBanHs KiientiB AT «Ab «PAJJABAHK» (nami -

PernamenT oOcnyroByBaHHs ), 0 3aTBepKyeThesi Hakazom/Posnopsykennsim [onoBu [pasninnasa baaky (uu
0CcOOM HIM YIOBHOB)KEHO1) Ta TOBOAUTHCA 10 BijoMa KITi€eHTIB MIISTXOM pO3MillleHHs BiAMOBiAHOT iH(opMarii

Ha caiiTi baHky.

OcHOBHAa KapTKa - TUIaTKHA KapTka, eMmiToBaHa bankom Ha imM’s BnacHuka KapTkoBoro paxyHky Ta

Kaptku, mo OyayTh BUNYIIEHI MIiCJISI IPUITMHEHHS i OCTaHHKOI BUMyIIeHOi OCHOBHOT KapTKH, 3T1THO IIbOTO

[orosopy.
Oco0u, moB's13aHi 3 MOJITHYHO 3HAYYIIUMH 0c00aMu - Gi3MYHI 0cOOH, SKI BIAMOBIAAIOTH X04a O OAHOMY 3
TaKUX KpUTEPIiB:

AN

AN
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v BIJIOMO, 110 TakKi 0COOM MAlOTh CHUTBHE 3 MOJITUYHO 3HAYYIIOK 0CO00r0 OeHedimiapHe BOJOIIHHS
IOPUIMYHOIO 0COO0I0, TPACTOM 200 1HITUM T01I0HUM ITPAaBOBHUM yYTBOPEHHSM a00 MalOTh Oyab-sIKi 1HII
TICHI J1JIOBI 3B'SI3KU 3 MOJIITUYHO 3HAYYITUMH 0CO0aMu;

v KiHIIeBUMH OcHEd11IapHUMHU BIACHUKAMH IOPUIMIHOT 0COOM, TpAcTy ad0 1HIIIOTO MOAIOHOTO TPAaBOBOTO
YTBOPEHHS, PO SIKi BiZIOMO, 1110 BOHU Jie-(paKTo OyIu YTBOPEHI Uil BUTOJIU MOJTITUYHO 3HAYYIIHUX OCi0.
OnvopazoBuii Tum4yacoBuii mapoans (OTII) - EIl y Bummsai oJHOPAa30BOIO THMYACOBOTO MApOJIIO

rerepoBaHoro RB24 a6o inmoro inpopmaniiinoro cuctemoro baHky Ta Haicl1aHOTO 32 I0TIOMOTOI0 TIOB1AOMIJIEHB
y TekctoBoMy (opmati SMS Ha HoMep DinancoBoro tenedony Kiienra. OTII moke BUKOpPUCTOBYBATHUCS B
RB24 ta inmux indopManiiHuxX cucTemMax 0aHKy JUIs 3aCBiTYCHHS HAJIAHUX 10 baHKY €IeKTPOHHUX JTOKYMEHTIB
Ta/ab0 miATBEepKEHHS Al B iHpopMaiiHoi cuctemi banky. IlepeBipka IiicCHOCTI JaHUX HA SKI HAKJIaJACHO
OTII 3abe3neuyeThest 3acobaMu iHPOpManiifHOi cucteMr baHKy B aBTOMaTH30BaHOMY PEKHMI.

OTP-Token - mpucTpiif, mMpU3HAUYEHUN MAJI1 TEHepalili OJHOPA30BUX MapojiB. Mae €AWHY KHOMKY, MpH
HATUCKaHHI SKOi Ha AuCIUIe] BiloOpakaeThess MHU(PPOBUI OJHOPA30BUH MAPOJIb.

IMinpo3nisim banky - Binainenns banky, nepenik SKux po3MilleHo Ha cailTi baHky.

I[MinnpueMcTBO (MiAMPUEMCTBO-MPaNeaBenb) - MAMPUEMCTBO (YCTaHOBA, OpraHi3ailis), 3 skuM(or) bankom
yKIazgeHo 3asBy Ha npuennans g0 «/JIOI'OBOPY  KOMIUIEKCHOI'O BAHKIBCBKOI'O
OBCJIYITOBYBAHHA CYB’E€EKTIB T'OCIIOJAPIOBAHHS, BIAOKPEMIJIEHMX TIIAPO3AJIIB
IOPUUYHUX OCIb, CAMO3AMHATUX OCI, MPEJICTABHULITB - KIIIEHTIB AT «AB
«PAIABAHK»» Ha BIiIKpUTTS NOTOYHHX paxXyHKIB Ha KOPHCTh (I3WYHHUX O0cCi0, MO0 TmependavaroTh
BUKODUCTAHHA E€JEKTPOHHUX IUIATDKHUX 3ac00iB, s 3AIHCHEHHS oOmepaliid Mo 3apaxyBaHHIO BUILIAT
1 TPUEMCTBOMY.

IITH-koa (nepconanbHuii inenTudikauniiinuii Homep, IIH) - Habip uudp abo OykB 1 nudp, BigoMuil aume
Hepxatemto KapTku, npusHaueHuil 11715 iioro aBTeHTU(IKALI] 111 Yac 3A1MCHEHHs onepalii 13 BUKOPUCTaHHAM
KapTok Ta He mijyisirae po3roJiolieHHIo Ta nepenadi TperiMm ocodam. I1IH nancunaerbes SMS-noBigoMaeHHSIM
Ha HOMep DinancoBoro Tenedony Kiienra abo 3a ymoBu norokeHHss bankoM Ta crutati BimoBiAHOT KOMicCii
3rigHo TapudiB banky - Bunaerscs Kiienty Ha nanepoBomy Hocli. Y gepskartesis KapTKH € MOXKIIUBICTb 3MIHUTH
[1TH-xon B 6ankomati banky Ta OaHKiB-apTHEPIB 31 CIUIATOIO BIAMOBIIHOI KoMicii 3riiHO 3 Tapudamu banky.
Ilenciiinuii kKapTKOBMIi paxyHok - KapTkoBuii paxyHOK, Ha SIKUH 3apaxOBYIOTbCS CyMH NEHCIH, COLialbHOI
JIOTIOMOTH Ta TPUPIBHAHUX 10 HUX BHUIUIATH, [€PEPaxOBaHI OpraHaMy, YCTAaHOBAMH, OpraHi3allisIMH, SKI
3/IHCHIOIOTh HapaxyBaHHS 1 BUILIATY MEHCIH, COIIa/IbHOT IOMOMOTHY Ta TPUPIBHAHUX J0 HUX BUILIAT. Bunnaru,
AK1 3apaxoBaHl 3a3HAYEHUMH OpraHaMu Ha paxyHok 2560, mo Bigkputo B banky, Ta B mopamgbmiomy
nepepaxoBaHi Ha paxyHKHU OJIep»KyBadiB BU3HAYAIOTHCS SIK I[UIbOB1 BUILJIATH.

IlepeBunyck kapTku - BUImyck HoBoi Kaptku, 3amicts KapTku, 11o Oyna BUIyllleHa paHille Ha MiJICTaBl LbOTro
JloroBopy, y 3B'SI3Ky 13 NPUIMHEHHAM Jii, TOMIKOPKEHHSIM a00 BTPAaTOI0/KPAIIKKOI0 OCTAaHHbOI.

InaTixkHa iHCTPYKIList - PO3MOPSDKEHHS 1HIIIaTOpa HalaBavy TUTATHKHUX MOCIYT 1010 BUKOHAHHS TUIATIXKHOT
onepauii. @opma maaTi>KHOI IHCTPYKIIT 3a3HadaeTbesa goaatkoM Ne21 o nporo JloroBopy, HOPsIOK HAaJaHHS
MJIaTHKHOT IHCTPYKIIIT BUBHAYAETHCS YMOBAMU 1IbOTO J|0rOBOpY, SKIIO 1HIIE HE IMepe0adeHO 3aKOHOJaBCTBOM.
IlnaTizkaa omepauisi (HagaJi, omepauist) - 1is, iHinioBana Jlepxatenem KapTku 3 mMeToro BHeceHHs abo
3HATTS TOTIBKM 3 paxyHKY, 3[IHCHEHHS pPO3paxyHKIB y Oe3roTiBKoOBiil (opmi /uis omjiaTH BapTOCTI TOBApiB
(po0iT, mocnyr) Ta/abo mepeka3y KOIITIB Ha 1HIII PaXyHKH Ta paXyHKH 1HIIUX 0ci0, a TaKOX 1HIIMX Omepariii,
nepeadaueHuX YHMHHUM 3aKOHOJABCTBOM 1 nuM [loroBopom. IlnaTixHi omepanii 31HCHIOIOTBCSA Y MIATIKHUX
OpUCTPOsiX: OaHKOMaTax, IUIaTIKHUX TepMiHajaxX, IMOPUHTEpaX, Ha caiiTax IHTepHET-Mara3uHiB a TaKOX depe3
«IHTEepHET-0aHKIHT» Ta 1HIN KaHaIM, TependadeHl YWHHUM 3aKOHOJABCTBOM YKpaiHu, 1uM JloroBopom Ta
npasuiamu MIIC.

IHoBinomJienHs - BianpasneHHs bankom Ha Homep MoOUTBHOTO TenedoHa KirieHTa TeKCTOBUX MOB1AOMIIEHB TIPO
npoBeseHi omepariii, iHpopMaliiHUX MOBIJOMJIECHb BiA baHKy, B TOMYy 4YHCIi IMOBIIOMIJIEHb PEKJIAMHOTO
xapakrtepy. BiampaBieHHs 3IIHCHIOETHCS 3a JIOMOMOTOIO0 TMOCITYT OmepaTopa MOOUTBHOTO 3B’SI3KY, 1HIIHMX
MoOinpHUX Ta Web cepiciB (30kpema, ane He BUKIIOYHO Viber, Telegram, WhatsApp Ta inmii), 30kpema 3
BUKOPUCTAHHSIM MOOUIBHOTO 3acTOCYHKY baHKy, BCTaHOBIEHOTo Ha MOOUTBHOMY mpucTpoi KitieHra.
[ToBinomneHHsT MOXYTh poscuiarucs y ¢opmari SMS-noBinomsien, PUSH-moBizomiieHs Ta iHIIMMHU
peanizoBanuMu B baHKy TexHIYHUMH 3acobamu Ha Homep TenedoHy, mo BkazaHuii Kiientom y 3asBi-
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3roni/3asBi(ax) Ha mpuenHaHH/ 3asBU Ha O(QOPMIICHHS MOCIYrH YM B IHIIMX JOKYMEHTaxX, HaJaHUX baHKy
Knientom.
IonaTkoBuii craryc - iHdopmaris mono peecrpauii Knienra/YnoBHoaxkenoi ocobu Kiienra Tta oci0, Ha
KopucTh skux KiieHT HamaB baHky nopydeHHs Ha cuCTeMaTH4HE (Z1Ba Ta OLIbIIE pa3iB) JOTOBIPHE CIIHCAHHS
KOIITIB 3 paxyHKa SK IUIATHUKA TOJATKIB BIAMOBITHO JO 3aKOHOJABCTBA TMEBHOI JCPXaBU 13 3a3HAYCHHSIM
ineHTrdiKaiiHOro HOMepa IJIaATHUKA M0JIaTKiB, 30KpeMa Ipo craryc nogaTkoBoro pesujaeHta CIIIA BiamoBigHoO
1o sumor FATCA.
IoxaTkosuii pe3uaent CIHIA - ¢pizuyna ocoba, sika BiMOBIIa€ Xoua O OAHOMY 3 3a3HaUYECHUX KPUTEPIiB:
e (diznyna ocoba € rpomagsauHoM CIIA;
e (hizmuHa ocoba Mae 03BiN Ha nocTiitHe nepedyBanHs B CLIA (kapTka nocriiiHoro xwurens (popma I-
551 («Green Card»);
e (diznyHa ocoba BiJNOBITAE KPUTEPISIM «CYTTEBOTO MepeOyBaHH», a came: (i3nYHa 0c00a BU3HAETHCS
nonatkoBuM pesugerntom CIIA, sxmo BoHa mepeOyBana Ha Teputopii CIIA ne menme 31 mHs
IPOTSArOM HOTOYHOI'O KaJCHIAPHOTO POKY 1 He MeHIle 183 nHiB mpoTsarom 3 pokiB, BKIIOYAIOUU
MOTOYHUH PIK 1 JBa momepenHi poku. [lpum npomy cyma IHIB, MpOTATOM sKUX (izmuHa ocoba Oyina
npucytHs Ha TepuTopii CILIA B moToOuHOMY POILIi, @ TAKOXK JBOX MOIEPEIHIX POKAX, PO3PaXOBYEThCA 32
TaKUM TPUHIAIIOM:
e Bci ani nposeaeni B CIHIA B moTouHoMy poiii;
e 1/3 nnuiB, npoBenenux B CILIA B MUHyOMY pOIIi;
e 1/6 nniB, npoeaenux B CLIIA B mo3aMUHYJIOMY pPOIIi.
ITpu npomy noparkoBumu pesugeHtamu CIIIA He BU3HAIOTHCS BUYMTENI, CTYACHTH, CTaXE€PHU, TUMYACOBO
npucytHi Ha Teputopii CILIA Ha miacrasi Bi3 kateropii F, J, M abo Q.
O3Haku MOXJIMBOTO aMEPUKAaHCHKOTO MOJJaTKOBOTO PE3UICHTA!

e wicne HapokeHHs B CIIA;
aapeca pesunenta B CIIIA;
nomroBa ajpecy B CIIIA (B ToMy uncii IOIITOBA CKPUHBKA);
tenedonauit Homep CILIA;
MOCTIMHO 1104l IHCTPYKLIT Mo ru1aTexax neBHux cyM B CIIA;
JIOBIpeHiCTh, BUJIaHa 0co0i 3 agpecoro B CILA;
IpaBo MiJINKUCY, BUJaHe ocobi 3 aapecoro B CLIA.
Io3uyaabHuk - KiieHT 6aHKy, SIKOMY B paMKax I[boro J[oropopy Ta iHIIMX OKPEMO YKJIJEHUX JO0TOBOpPIB
HAJIaHO TPOIIOBI KOIITH baHKy y KOpMCTYBaHHS Ha BU3HAYEHWH CTPOK Ta ITiJ] IPOLIEHT.
IMoaiTnyHo 3Hauywi ocodu - ¢i3uuHi 0coOu, AKiI € HAIIOHAIBHUMH, 1HO3EMHUMH MYOJIIYHUMHU JiS4aMU Ta
Jisi9aMH, K1 BAKOHYIOTh IyOIi4H1 (QYHKIIT B MDKHAPOAHUX OpraHi3alisax
IMoToyHMii paxXyHOK - PaxyHOK, IO BIJIKpUBA€TbCcAd OAHKOM KIIIEHTY Ha JOTOBIPHIM OCHOBI st 30epiraHHs
rporieit 1 3AIMCHEHHST pO3paXyHKOBO - KaCOBHUX OIepalliif 3a JOMOMOT 00 IUIATIKHUX 1HCTPYMEHTIB BIATOBIAHO
JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
[Ipusynunennss (0/10KyBaHHfI) Aii KapTKH - TUMYacoBa HEMOXJIMBICTH IIPOBEJECHHS orepariil 3
BUKOpUCTaHHAM KapTku BHAcCHiIOK BUHUKHEHHA  0OCTaBUH, mependayeHux 1M JloroBopom Ta/abo
3aKOHOJIaBCTBOM Y KpaiHH.
IIpunuHeHHs il KAPTKM - HEMOXKIIUBICTD MPOBEACHHS olepaliil 3 BUKOpUCcTaHHsAM KapTku Ta ii pekBi3UTIB
BHACJIIJIOK 3aKIHYEHHsI CTPOKY i1 Jii YM  aHYJIOBAHHS, a TaKOX Yy BUINAJKYy BUHHUKHEHHS IHIIMX OOCTaBUH,
nepenbaueHux uum Jlorosopom ta/a6o npasuinamu MIIC.
IIpoaykT - 11e pe3ynbpTat 0aHKIBCHKOT AISTBHOCTI, SKUW BUCTYIIAE Y BUTJISIII OKPEMOi 0aHKIBCHKOI MOCTyTH abo
Ha0opy OaHKIBCHKUX MOCIYT, IpornoHoBaHui KitieHTaM Ha TUTIOBUX yMOBax 1boro /lorosopy.
IIposoHramisi - MOJOBKEHHS CTPOKY YHHHOCTI JOTOBOPY.
IIpoaonranis Bkaany - nonosxxeHHs 1ii JloroBopy 0aHKIBCAKOTO BKJIAJY IICIs 3aBEpPIICHHS TEPMiHY HOTO [ii.
IMocayra bauky - 11e po3pobnena bankom mocnyra, mo Hagaerbes KimieHTam Ta Mae BIacHI 0COOJMBOCTI,
YMOBHU OOCITyrOBYBaHHs, KaHalId Mpoaaxy Ta Tapudu.
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Peryasipai nmJarexi - mociyra, sKa Ja€  MOXJIMBICTh 3JIIHCHIOBATH NEpPIOAWYHI  IUIATeXi 3
MOTOYHOTO/KapTKOBOTO PAaxXyHKY KJIIEHTa 3a BKa3aHUMH KJIIEHTOM PEKBI3MTaMH B 3a3HaueHOMY po3Mmipi. Taki
TUTATDKHI OTeparii BBAKAIOTHCS OB sI3aHUMHU MK COOO0 CIUTFHUMHU O3HAaKaMU, Y BU3HAUCHUH TEpioj yacy,
kUi Bu3HaueHui KiieHnTom, sk JlaTa 3akiH4e€HHS peryjisipHOro CIHUCaHHs Ta Ha BUKOHAHHA skux KiieHT Hanae
CBOIO 3rOfly Iepe]] BUKOHAHHSAM I1EPILO] Oreparlii/iHililoBaHHs CTBOPEHHSI PErYJIIPHOTO IIaTexy. BiakinkanHsa
sroau KimieHTOM 31HCHIOETBCS IIJITXOM 3aKpUTTS peryispHoro cnucanHs B RB24 abo nuisxom nomxanHs 3asBu
3a popmoro poaatky Nel4 no Bigminenus baHky.

PecTpykTypu3anis KpeauTy - 3MiHa ICTOTHUX YMOB 3a KpeIuTHUM JOrOBOPOM 3 METOIO ITOM'AKILIEHHS BUMOT
110 OOpIKHUKA Y 3B'SI3KY 3 (PiHAHCOBHMH TPYTHOIIAMHU OOPKHHKA Ta HEOOX1THICTIO CTBOPSHHSI CIIPUSTIIMBUX YMOB
JUIs BUKOHAHHS HUM 3000B's13aHb 32 KPEAUTHUM JIOTOBOPOM.

PoGouunii 1eHb - Oyab-SKHii JCHb, 10 BU3HAETHCS POOOYNM I OAHKIB 3T1THO 13 3aKOHOJIABCTBOM Y KpaiHU.
Poauui - 6aTpK0, MaTH, BITYMM, MadyXa, CUH, JI0YKa, TACHHOK, Maa4yepka, 6aba, aia, mpadaba, npaaia, BHYKH,
npaBHYKH, Opat, cectpa (MOBHOPiIHI 1 HETOBHOPIIHI), IBOIOPIAHI OpaTu i cecTpu, TiTKa, IAAbKO, IUIEMiIHHHUII,
IUIEMIHHUK, YCUHOBJIIOBAY, YCHMHOBJICHHM, OMIKYH 4M MIKIyBaJIbHUK, 0c00a, sika mepedyBae mia Omikow abo
MIKJTyBaHHSIM, YOJIOBIK, IPYKHUHA

Po3paxyHkoBHIi 1eHb - CrIeLiaIbHO BU3HAUYEHUH JI€Hb, KOJIM BUKOHYIOTHCS PO3PAaXyHKOBI IJIATKHI onepauii y
banky.

Caiit Banky - odiuiiianii kanan komyHikauii banky 3 Kiientamu y mepeski [arepaer www.radabank.com.ua.
Cucrema aqucranuiiinoro oociyropyBanusi paxynky RB24 (RB24) - ne 6aratoyHKITIOHATBHUH TPOrpaMHO-
TEeXHIYHUN KOMIUIEKC, KMl 3abe3meuye auctaHiiiine obcimyroByBaHHs KiieHTiB dyepe3 Be0-3aCTOCYHOK abo
MOOUTBHUHN 3aCTOCYHOK: HaJaHHA 1H(GOpPMAMIHUX MOCTYT 3a paxyHkamu KirieHTa Ta iHIIIIOBaHHS IUIATIKHUX
orepalliif 3a paxyHKaMM Ha IiJCTaBl JUCTAaHLINHUX po3nopskeHb KiieHTa, KpiM BUMaKiB OOMEXEHHs MpaBa
po3TopsILKEeHHs paxyHKamu KitieHTa, BCTAaHOBIIEHIX YUHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta yMoBamu Jlorosopy.
CreunianbHuil paXyHOK - IOTOYHHMIA PaxyHOK 13 CHEIIaIbHUM PEKUMOM BUKOPUCTAHHS, SKHH BIIKPUBAETHCS
0aHKOM JIeKJIapaHTy BIAMOBIIHO 10 3akoHy Nel539 s ninedt ofHOpa3oBOTro (CreniaabHOro) J00pOBIILHOTO
JIeKJIapyBaHHs JUIs 3apaxyBaHHs IPOIIOBHUX KOLITIB y TOTIBKOBIH (hopMi B HalllOHaJIbHIHM Ta 1IHO3EMHMX BaJIIOTAaX,
0aHKIBCHKHMX METaJIIB 3 (PI3UYHOIO [TOCTABKOIO.

CTpok aii kapTkH - 1epioj 4acy, 110 MOYMHAETHCS 3 JaTH BUIYCKY (nmepeBunycky) KapTku i 3akiH4yeTbCs B
OCTaHHI{ JIeHb Micsls, 3a3HaueHoro y ¢gopmati MM/PP (MM - aBi nudpu nopsiakoBoro Homepy micsiis, PP -
JIB1 OCTaHHI HU(PHU POKY) HA JIHUIBOBIH cTopoHi KapTku.

Cron-cnucok - neperik KapTtok, mo sikux 3a00poHeHO0 NMpoBeaeHHs onepaiid. KapTtka Moxe OyTu 3aHeceHa y
CTOII-CITUCOK $SIK 3a 3asBot0 KiieHTa, Tak i3 iHiniatuBu baHky.

Tapu¢mu - BcTanosneHi bankom rpomoBi BuHaropoau 3a HajgaHHs I[locimyr mpu oOcCiIyroByBaHHI KITIE€HTIB-
¢iznunux oci6. Tapudu perimameHTOBaHi BHYTPINIHIMU JOKyMEHTaMH baHky Ta po3MmileHi Ha odiniiiHoMy
caiiti banky.

Tun 1eno3uTHOr0 BKJIAAY - BH3HAUEHHS MOXXJIMBOCTI IOCTPOKOBOTO PO3ipBaHHs OaHKiBCHKOTO BKJIAAY, IO
3adikcoBaHa B 3asiB1 Ha 0()OPMJIICHHS IMOCTYTH/3asB1 HAa IPUETHAHHS.

Toproso-cepBicne minnpuemctBo (TCII a6o ToproBemnpb) - Cy0'eKT MiANMPUEMHHUIIBKOI MisSTBHOCTI, SIKUN
npuiimae 1o obcmyroByBanHs BIIK 3 Meroro omatu BapToCTi TOBapiB YU MOCHYT.

Tpau3akuisi - 1uiatixHa omnepanis, iHinidoBaHa Kiientom. Moxe OyTu ¢piHaHCOBOIO (oIiara, Inepekas,
MOTIOBHEHHSI, 3HATTS TOTIBKM) Ta HediHaHCOBOIO (mepeBipka crany KapTtkoBoro paxyHky, 3mina [1IH-xony
TOIIIO).

®dizuyHa MocTaBKa 0AHKIBCHKUX MeTAJIB - 1I€ Oomepallis, Ka CyIpOBOIKY€ETbCA (DI3UYHUM MEPEMIIIEHHIM
0aHKIBCHKMX METaJiB MI>K Y4JaCHUKaMH OMepartii.

®dinancoBuii TejedoH - e HoMep MOOUTEHOTO TenedoHy, kUi Bkazanui KitieHTom mpu mignucaHnHi 3asBU-
3roau SIK HOMEp TeJedoHy, 3a JOMOMOIOI0 SIKOTO MPOBOIUTHCA aBTeHTHiKaris/Bepudikanis Kiienta ta
MOXXYTh TpoBOAMTHCS ¢iHaHCOBI Ta iHmI omepamii 3 bankom. Bepudikamis ¢inancoBoro tenedony
niarBepxyerbes OTII, sikuit HanpaBisgeThCs 3a JOMTOMOro0 SMS-TIOBIJOMIIEHHS HA BKa3aHUN HOMEp TenedoHy
Kiienta ta nepeBipsieTses iHPOpMaIliifHOIO cHCTeMOI0 baHky.

Hentp obcayropyBanns KiaienriB (LHOK) - kanan komynikanii 3 Kiienramu 3a renedonamu:

1. Konrakr - Lleatp AT «Ab «PAJJABAHK» (Hagani «KonTtakt-LleHTp»):
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V' 0800 500 999. Pesxum poGoTH: 1iio060B0. J3BIHKH y Mekax YKpaiHd 31 CTAIl[iOHAPHHUX Ta MOOITBHUX
TenedoHIB - OE3KOIITOBHO;

v 438 0562 38 30 30. [lns MiKHApOOHMX [J3BIHKIB Ta [I3BiHKIB y Mexax VYKpainu. Pexum
po0oTH: 111710,1000BO.

v Tlepconansuuii meremkep Kiienra 3i cratycom VIP. SIkuii, B CBOIO uepry, Mae mpaBo MepeaBaTd 3aruT
Kiienra ms Bukonanus 1o Konrtakr-Llentpy banky, Kontakr - nentpy I11[ [TYMB.

2. Konraxr - nentp I [IYMB:

v' 0800 50 55555 Konrakr - nenrp I ITYMB. Pexum po6oTu: 11in0106080. J[3BiHKH y Mexax YKpainu 3i
CTalliOHAPHUX TeJIE(OHIB - OE3KOIITOBHO;

v' +38 044 290 93 10 - 1 Mi>KHapOIHMX A3BiHKIB. Pexxum poboTH: 11i101000B0;

V' 490. Pexxum poboTH: 11i101060B0. JI3BiHKH 32 TaprdaMu MOOLILHEX OIIEPATOPIB.

Hinnocri/MaiiHo - roriBka HaI[lOHAaJbHOI Ta 1HO3EMHOI BaJIOTH, MaM’ SITHI MOHETH, CyBEHIpHa MPOJIYKIIis,
0aHKIBCHKI METaiy, IOPOTOI[iHHI METalu  Ta KaMiHHS, I[IHHI Marepy, JOKYMEHTH, TBOPH MHUCTCITBA, 1HII
I[IHHOCTI, SIKi MatOTh BapTiCTh.

Ysienu cimM’i - 4oIIOBIK/qpykruHa a00 MPUPIBHSIHI 10 HUX O0COOM, CHH, I0YKa, MACHHOK, MaJ4epKa, yCHHOBIICHA
ocoba, oco0a, sika nepedyBae MiJ] OMmiKOr ad0 MIKIIyBaHHSM, 34Th Ta HEBICTKA 1 MPUPIBHSHI O HUX 000U, 0AaTHKO,
MaTH, BITYUM, MadyXa, YCHHOBIIFOBAYi, OMIIKYHH YH MIKITYBaTbHUKH.

ITpag - rpomosa cyma, aky KinieHT noBuHeH nepenati baHky 3a HeBUKOHAaHHS a00 HEHAJIC)KHE BUKOHAHHS

3000B's13aHb, 3TIHO 3 yMOBaMHu 1Iboro JloroBopy.

MlogenHuii JimMiT Mo KapTHi - MakcMMalbHA cymMa Ta KUIbKicTh omepauiii mo Kaprmi Kiienta Ha no0y,

BHU3HAUCHI baHKOM: 10 3HATTIO TOTIBKHM B OaHKOMary Ta omnepaiism depe3 POS-tepminanm.

FATCA (Bumoru FATCA) - 3akon Cnonyuenux LlrtatiB Amepuxu «IIpo mopaTkoBi BAMOTH 710 i1HO3€MHUX
paxynkiB» (Foreign Account Tax Compliance Act), cipsiMoBaHU# Ha TPOTUAII0 YXUJIEHHS B1J CIIJIATH TTOIATKIB
riatHukamu nojatkiB B CIHIA ta Bu3Hauae 000B’S13KOBI /711 BCiX (piHAaHCOBUX ycTaHOB-yuacHUKIB FATCA, y
ToMy uucii banky, npouenypu 1momao:

V' 3xificHeHHs ifeHTH(}IKAil HOBUX Ta ICHYIOUMX KJII€HTIB 3 METOI BHSBJIEHHS IOJATKOBHMX PE3UJICHTIB
CIIIA, ToOTo kmieHTiB Ta/abo YnoBHoBaxeHHX oci0 Kiienra, siki € rpomagsnamu CLIA yn diznunumu
ocobamu, sIK1 MarOTh MOCTIiiHE Miciie npoxuBaHHs Ha Teputopii CIIIA, abo 3 iHIMX migcTaB 3000B’s13aHi
CIJIa4yBaTH MOJATKU BiMOBIMHO 10 3akoHomaBcTBa CIIIA, Ta Hamanu baHky 3amoBHEHY BIAMOBIIHO 10
Bumor [lonatkoBoi cimyx6u CIHA dopmy W-9 i3 3a3HaueHHAM 1AeHTH]IKAIII{HOrO HOMepa IUIaTHUKA
nonatkiB CLIA (TIN) kmienTa / BnacHuka icToTHOI y4acti kiienTa (nani - FATCA-inenTudikaris),

v' HazmanHs 3BitHOCTI 10 IlomarkoBoi ciay:x0u CIIA (Internal Revenue Service), 30kpema, iH(popMariii mpo
KJIeHTIB- noaaTtkoBux pe3uneHTiB CIIIA, ix paxyHku Ta omepauii 3a HUMH, IpO OcCI0, SIKI HE Hajaiu
HeoOximHo1 iHpopMartii ans npoBeneHHss FATCA-igentudikartii Toiro;

V' poskpurTs indopmarii mpo pesyasratu FATCA-inentudikanii na 3amur [ogarkosoi ciyx6u CIIA, ocio,
mo OepyTh yyacTh B IepeKasi KOIUTIB Ha PaxyHKU KJII€HTa, a TAKOXK B 1HIIMX BUMAJKaxX, nepeadadeHux
FATCA;

V' yrpumanHs «mTpadHOro» moaatky (withholding) B po3mipi 30% Big cym mepekasiB KI€HTIB, 10 He
Hajanu HeoOXimHoi iHpopmamii mis mpoBeaeHHss FATCA-imeHtudikamii, 3 HaCTYmHHM mepeKa3oM
3a3HaueHux cyM 1o ITopaTtkoBoi ciyx6ou CLIA.

POS-Tepminan - eneKTpoHHUI MPUCTPid, NMPU3HAYEHUM JUIsi BUKOHAHHS IUIATDKHUX ofepariil (TpaH3akiii)
13 3acrocyBaHHAM KapTku Ta/abo 1i pEKBI3UTIB.

PUSH - noBinomsennst RB24 - ocHoBHuii Bup [ToBimomiieHHs Ta 3aci6 komyHikarii baaky 3 Kitiearom y ¢popmi
TEKCTOBUX TIOBIZIOMJIEHb, sike bBaHK HampaBisie KopHCTyBauy MOOIIBHOrO 3acTocyHKy RB24 y Burmsai
CIUIMBAIOYOro BiKHA.

SMS-6ankiHr - kommiekc nocayr SMS-iHpopMyBaHHS, SKi HaJAIOTh MOXKIMBICTh KOPUCTYBady OTPUMYBAaTH
iHopMaIlifo Mpo CTaH paxyHKYy 3a JOMOMOTOK  TOBIJOMJICHb y TeKCToBoMy (opmati SMS Ha MOOiIBHI
tenedonu cranaapry GSM.

SMS - mocnyra KOpOTKHX €JIEKTPOHHUX MOBimomiieHb (aHri. “Short Message Service”) - TeXHOJOTIS, IO

JI03BOJISIE BIATIPABIIATH Ta OTPUMYBATH TEKCTOBI MOBIJOMIIEHHS 32 JOTIOMOT'OIO TIOCIIYT OnepaTopa MOOLTBHOTO
3B'SI3KY 3a HASBHOCTI BIJIMOBITHOT'O MOO1ILHOTO (COTOBOTO) TeseoHy.
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UIRD 12M - «YkpaiHChbKu#l iIHAEKC CTaBOK 3a JETMOo3uTaMu (i3UYHUX 0Ci0 CTpOKOM Ha 12 MICSIIB y TPUBHI»,
KWW BU3HAYa€Thcsl areHTcTBoM «Thomson Reutersy myOmikyeTbes Ha caiiti HamionansHoro banky Ykpainu:
www.bank.gov.ua

VIP-Kuaient - Knient-dizudna ocoba, 3a SKUM 3aKpiIyICHUH epCOHATLHUN MEHEKED.

Bei iHmi TepmiHM, 3HAYCHHS SKAX HE BU3HAaYeHe MM J[oroBopoMm, BXHBarOThCcd B Lbomy JloroBopi B
3HAYEHHSX, SKMMH BOHU BU3HAUE€HI 3TiHO 3 HOpPMaTHBHO-IIpaBOBUMHU akTamu HarioHanbHoro 0anky Ykpainu,
IHIIMMY aKTaMH JII0Y0T0 3aKOHOAABCTBa YKpainu Ta npasuiamu MIIC.

2.1.
2.2.

e N N N T N N N N N

2.6.
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B
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2. 3AT'AJIBHI ITIOJIOKEHHSA

JloroBip BU3HaYa€ yMOBU Ta MOPSAIOK HAJAaHHS BaHKOM KOMIUIEKCHOTO 0aHKiBCHKOTO 0OCITYrOBYBaHHS
KiienTis.

Horogip perymtoe BigHocuHu MiX Kimientom Ta Bankom (nmami pa3zom 3a tekctoM - CTOpPOHH) IpH
HamanHi Kiienram nociyr banky, mepenbaueHHX yMOBaMHM IIbOTO JOTOBOPY. 3asBa-3rojia Ta 3asBU Ha
oopMIIeHHS OCTYTH/3asBU Ha IPUETHAHHS € CKJIQJOBUMH Ta HEB1JI'€MHUMU YacTMHaMU J[oroBopy.
Bapricts [locnyr banky, sxi Hagatotecst Kitientam, BusHaueni Tapudamu banky Ha oOciyroByBaHHs
KII€HTIB-G13UUHUX 0C10, sIKi po3MilieHi Ha odimiiiHoMy caiiTi baHKy 3a eJIeKTpOHHOIO aIpecoro:
www.radabank.com.ua.

B mexax nporo norosopy bank npornonye HajaHHS HOCIYT:

BIIKPUTTS Ta OOCIyrOBYBaHHS NOTOYHUX PAxXyHKIB, L0 Mependayae BUKOPUCTAHHS €IEKTPOHHOTO
IUTATIKHOTO 3ac00y (MUIATDKHUX KapTOK), B HAIIOHAJBHIN Ta iHO3EMHIi BaJIOTI;

BIJIKPUTTS Ta 00CIyTOBYBAaHHS MOTOYHHUX PaXyHKIB B HAllIOHAJbHIN Ta 1HO3EMHIH BaJIOTI;

oBepapadTH IS KITI€HTIB;

BIJIKPUTTS Ta OOCIYTOBYBaHHS KPEIUTHHUX KApPTOK 3 BiJHOBJIIOBAJIBHOIO KPEIUTHOIO JIIHIEI Y (opMi
oBepapadTy;

BIIKPHUTTS Ta 00CIyrOBYBaHHS JEMO3UTHUX PaxyHKIB B HAalllOHAJbHIN Ta 1IHO3EMHIH BaJIOTI;

nocnyra «PerynspHi miaTexi»;

HaJaHHs MOCIYT 3ac00aMM TUCTaHLIMHOTro 00CIyroByBaHHs paxyHkiB RB24;

nocnyra «SMS-0aHKiHTY;

Ha/IaHHS B THMYAcOBE KOPHCTYBAaHHS 1HIUBIAYaTIbHUX celidiB i 30epiraHHs TOKyMEHTIB, TPOIIOBUX
KOIITIB Ta IIHHOCTEA;

TOLIO.

Knient mae mpaBo ckopuctaThuch Oyab-skoio Ilocimyroro, mo Hamaetscsi bankomM B pamkax
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS Ha yMoBax Lboro [loroBopy, obpanoro KiienTom
3rifHo 3asBU Ha O(OpMIIEHHS MOCAyru/3asiBU HAa NpUEAHAHHSA. 3MiHa yMOB OOCIyrOBYBaHHS Ta
niaTBepKkeHHs KitieHToM CBO€T 3rou 110/10 3alporoHOBaHUX baHKOM 3MiH 3/1IHCHIOETHCS B IOPAIKY,
nepeadaueHoMy YMOBaMH 115010 Jlorosopy.

Krient mae mpaBo BigmoBuTHCs Bin Ilociyrn, muiixoM 3amoBHEHHs 3asiBU Ta PO3paxyBaBIIUCH 3
bankoMm y moBHOMY 00csi31 32 HaJlaHi MOCIYTH.

Knient mae mpaBo mpuabatu Ta cCKOpuUCTaTHCh Oyab-skoro Ilociyroro, SKImo Take mependaueHo
Tapudamu banky Ha 006ciyroByBaHHs KII€HTIB-(13MUHUX OCI0.

BcranoBnenns/amina Tapugis 3a 3asBoro KirieHTa MoXIJIMBe juine michas HiAnucaHHS 3asBU Ha
obopmiIeHHS TOCHyru/3asBu Ha TpuHenHaHHS 10 1boro JloroBopy KomrmiekcHoro O6aHKIBCHKOTO
obciyroByBanHs (pizuyamx 0cid. B pasi 3peprenHs KitieHTa 111070 MepcoHaIbHOTO BCTAHOBJICHHSI/3MIHU
Tapudis bank Moke MPUIHATH TO3UTUBHE PIIICHHS 3T1HO 3 BHYTPIITHIMH MPOIIEAYPAMHU.

VY takomy Bunanaky 3 Kimientom mignucyerbest BinmoBigauii(i) Tapud(u) 3 3a3Ha4eHHSIM JaTH BBEICHHS
fioro (ix) B mito, 0e3 3MiHM IHIIMX YMOB HajaHHA mociayr bankom 3a 3asBu Ha 0oQOpPMIICHHS
nmocayru/3asBoi0 Ha TpUeAHaHHS 10 1boro JloroBopy. 3a3Haueni Tapudu MOXyTh OyTH 3MiHEHI 3a
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2.9.

2.10.

2.11.

3.1.

3.2.

pimeHHsIM baHKy Ta ONPHIIOMHIOIOTHCS Y BCTAaHOBIEHOMY JlOTOBOpOM MOpSIAKY. 3aCTOCYBAaHHS
IHIUBINyaIbHUX Tapu(diB € ITPaBOM, a HE 000B’s13k0M baHky.

Bunaua KiieHTy rotiBKoBHX KOHITIB B Kaci baHKy mpoBOAMTHCSA B MeXax JIIMITY 3aJIMIIKY TOTIBKU B
Kaci. Y BHIMaJKy HEOOXigHOCTI oTpuMaHHs KilieHTOM CymH, 1110 MEePEBUIIYE 3a3HAYCHUH JTIMIT (ae He
OimpIIe cyM OOMEXKEHb BCTAaHOBJCHUX JIIOYMM 3aKOHOJABCTBOM), TaKa OIEpallis MPOBOAUTHCS
MPOTSTOM TPHOX ONEpaliMHUX JHIB Micis HaganHs Kiientom 10 baHKy BiIMOBiIHOTO 3aMOBJICHHS HA
OTpUMaHHS TOTiBKHU.

AxuentyBaHHsaM 1poro Jlorosopy, KiieHT nae cBoro Oe33amepedHy 3rojy Ha Te, 10 KEpYHOUHUCh
HopMmamu crated 6, 627 ta 207 LUK Ykpainu, 3asBa/moBiaka/BUNIMCKa/TIATKHA THCTPYKILiS TOIIO, 3
0oky baHKy MOXe yKIIaaTHCsI/3aCBiTIyBaTUCS, IIUITXOM HAHECEHHS Ha Hel 3ac00aMu TEXHIYHOTO APYKY
BIIOUTKY mevyaTtku baHky Ta mignucy ynoBHOBaXkeHOi ocoOM baHKy, 3pa3ku SIKMX HaBeEHI B LIbOMY
HoroBopi, a 3 Ooky Kiienta (3a 3romoro baHKy) MOXke yKIaIaTUCS/3aCBIIYyBATHCS, IIISTXOM
Hakinaganas OTII y cnioci0, BusHauenuit JloroBopom. Takuii nokymenT Kiienra, mo Hafanuii 3acobamu
RB24, CTopoHu BBa)XalOTh TOTO)XKHUM MiANMKACAHHIO BIACHOPYYHHUM MignucoM. KIlieHT miaTBepkye,
110:

v/ Bid o3HaiiomiieHuii 3i 3mictom crareit 6, 627 ta 207 LIK Vkpainu Ta 3MmicT 1uMx crareil Homy
pO3’SICHEHO;

v\ 10 MOMEHTY MianucaHHs 3asBW, BiH O3HAWOMMBCS 3i 3pa3kamu He4aTku baHKy Ta mignucy
yIoBHOBaXkeHOT ocoOu baHky, ymoBamu 11b0ro JloroBopy Ta HaJla€ 3roy 1040 Takoi MUCbMOBOI (hopMuU
3asBu/noBinku/Tomo. IliaTBepmKye, 1O yKIAJaHHS JOTOBOPIB y TaKuil crocid HE Moxe OyTu
H1JCTAaBOO JUIsl HOTO OCKAap KEHHS.

KitienT Mae nmpaBo oTpuMaTH J0BIIKY a00 BUIIMCKY 110 PaXyHKY B €JI€KTPOHHIN (JOpMi 3 HaKIaJaHHAM
KBaJTi(piKOBAHOTO €IIEKTPOHHOTO MIANUCY cHiBpoOiTHUKA banky. J11is oTpuMaHHs JOBIAKK a00 BUMTUCKU
M0 paxyHKy B ejekTpoHHiN (popmi KiienTy HeoOxigHo Hanatu a0 baHky 3amuT B SKOMY 3a3HAYUTH
eJIEKTPOHHY ajipecy, Ha 5Ky baHKy HEOOXiZHO HampaBUTH MiANMUCAHY JOBiAKY a00 BMIIUCKY IO
paxyHky. KiieHT BBakaeTbCsi TakuM, 10 OTpuMaB Bia baHky 3anuTyBaHy iHpOpMAaIil0 B MOMEHT
BiJIpaBJeHHs1 baHKOM /10BiAKM 200 BUIKCKHU MO paXyHKY B €J1€KTPOHHIN (opMi Ha €JIEKTPOHHY aJpecy
KiienTa.

3. HPEAMET JOI'OBOPY

VY nopsiaky Ta Ha ymoBax 11boro JloroBopy bank 30008’ s3yeTbest HanaBatu KitieHTy oy, a00 AeKiibKa
MOCyr, BU3HaueHuX UM JloroBopom, Ta 3aMoBieHuX KitieHTOM HUIsIXOM mMiAnmucaHHs 3asBU Ha
oopmienns mocnyru/3asB(v) Ha MPUETHAHHS, 3@ YMOBH CBO€YACHOI Ta IMOBHOI OIUIATH BapTOCTI
nocnyr banky, a KiieHT 3000B'A3y€Tbcs KOPUCTYBAaTHCS IOCIYraMH Y BIJMOBITHOCTI 70O YMOB
JloroBopy, NpaBWJ HaJaHHS TOCTYT, BCTaHOBIeHHX baHkoMm, crutauyBatu banky BmHaropomy 3a
MOCTYTH Ta BUKOHYBATH 1HINI 3000B's13aHHSI, BIANOBITHO A0 11bOro Jlorosopy.

[Tinmucannsm 3asBu-3rogu KiieHT 0e33acTepekHO Ta OE3yMOBHO MPHEAHYETHCS 10 YMOB IIHOTO
JloroBopy abo #oro 4yacTuHH, fIKa PETyJIO€ MOPSA0K HaJdaHHs 3aMoBiIeHoi [locnyru ta miaTBepaKye
CBOE O3HAMOMJICHHS 3 PEKOMEHJAIisIMU/3aX0aMu 1010 Oe3MeKH i) Yac KOPUCTYBAHHS IUIATIXKHOL
KapTKH, KibepOe3neku, o po3mimieHi Ha caiiti banky ta y posainax uporo /loroBopy.

3.3. JloroBip BBaxkaeThCs YKIaJeHUM ITicias oTpuManHs bankom Big KitieHTa mucbMOBOI 3alOBHEHOI Ta

MIIMKACaHoil 3asBU-3r011/3asBU Ha IPUETHAHHS (B €JIEKTPOHHIN a00 manepoBii ¢opmi), , ormiaTu
nocnyr banky 3rimHo airounx Tapu@iB, SKIIO Taka OIJiaTa BCTaHOBJIEHa baHkoOM, Ta MiANMCaHHA
3asBM TpAI[iBHUKOM OaHKy, YIOBHOBa)XCHHUM Ha II€ BIAMOBIIHO JO TOCATOBUX IMOBHOBAKEHb Ta
JIOBIPEHOCTEH, Ta CKPIIJICHOIO NeuaTkoro baHky.
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3.4.

3.5.

bank 3piiicHroe omepamii mo paxyHkam KIli€HTiB 3TiIHO 13 YMHHHM 3aKOHOJABCTBOM YKpaiHW,
HOPMAaTHUBHO-TIPABOBUMHU  akTaMu  HarioHanbHOrOo 0aHKy VYkpainu, npaswiamu MIIC Ta num
JloroBopoMm, 3asiBU Ha OQOPMIICHHS MOCIYru/3asBU Ha MPUEIHAHHS, NMPABHJIAMH HAJaHHSA MOCIYT,
BCTaHOBJIEHUMHU baHKOM TOLIO.

Knient nae 3rony banky na nagcunanas bankom ingopmariii, 1o cTaHOBUTh OaHKIBCbKY Ta€MHHIIIO,
Ha HOMep TenedoHy, eNEeKTPOHHY Ta/abo MOIITOBY ajpecy, 3a3HaveHi B y 3asBi-3roai. bank He Hece
BIIMOBIIAJILHOCTI 3a OyIb-fKi PU3MKH, TOB’SA3aHI 3  BIANPaBKOK iHGOpMAIi Ta HEOTPUMaHHSIM
iHpopMmarii 3a BkazaHUMHU B 3asBi-3rOf1 aJjpecamH.

Kiient nae 3rony:

BIAMOBIAHO a0 cT. 6 3akony VYkpainm «[Ipo 3axucT nepcoHanbHUX JaHUX» Ha OOpoOKy Ta
BUKOPHUCTaHHS MOT0 MEPCOHATBHUX JaHUX JJIsl HajaHHs O0aHkiBchkux [lociyr, sik mependadeHux, Tak
1 He nepend6ayeHux UM J[oroBopom, Ta NiANUCaHO 3asiBOIO-3r0JI0K0;

BiAMOBITHO 110 cT. 14 3akony Ykpainu «IIpo 3aXucT mepcoHanbHUX JaHUX» Ha Meperady 4acTKOBOTO
a0o MOBHOro mpaBa OOpPOOKM Ta BHUKOPHUCTaHHsS HOro NEpPCOHAJBHUX JAHUX IHIIMMHU CY0'€eKTaMu
BITHOCHH, TMOB'SI3aHUX 13 TEPCOHAIBHUMH JaHWMH, 30KpeMa, aje He BHKIIOYHO, Y BHIAJIKAX:
BiJCTyIUIeHHs bankoMm mpaBa Bumoru 3a nuum JloroBopom; nepenadi baHkoM npaB BUKOHaHHS IEBHUX
GbyHKIINA, TOB’S3aHUX 3 HAJaHHAM IOCIYr 3a UM J(OroBOpPOM, NUISXOM 3aydeHHS 30BHIIIHIX
HE3aJIeXHUX CTOPIH Ha JIOTOBIpHIA OCHOBI; HaJaHHA baHKy KOJEKTOPCHKHMX Ta KOHCAJITHHIOBUX
MOCTYT, B iHIINX BHUIAJKAX;

Ha OTpUMaHHs iHopMalii oo KkpeauTHoi ictopii Kiienta 3 Oyab-sikux OHOpO KpeIUTHUX iCTOpid
Ta BUKOPHUCTaHHA 1i€i iHdopmalii B pa3i HaganHs Kpenuty;

Ha 301p, 30epiranHs, BAKOPUCTaHHS Ta MOIIMpEHHs/nepenady iHpopmarii mono Kiienrta ta kpeuTHOTrO
npaBodnHy (11boro Jlorosopy), B ToMy uucii iHdopMariii, ska MICTUTbCSA B JI€pPKaBHUX peecTpax Ta
IHIMX 0a3ax MyOJIYHOTO KOPHCTYBaHHS, B THOPSAAKY, BHU3HaueHOMY 3akoHoM Ykpainu «IIpo
opranizaiito ¢popMyBaHHs Ta 00Iry KpeJJUTHUX 1cTOpiii» B pasi HajaHHsa Kpenuty;

Ha nepenauy 1o Kpeautnoro peectpy HauionanbHoro 6anky Ykpainu (mani - KpenutHuil peectp) Ta
010pO KpeIuTHHUX ICTOpiil Ha 30i1p, HAKONMWYEHHs, 30epiraHHs, 3MiHY, BUKOPUCTAaHHS Ta MOLIMPEHHS
(po3kpuTTs) iHMOpMaILii mpo cede, Mpo yMOBH, 3a0€3MEUeHHS Ta BUKOHAHHS 3000B's13aHb 32 KPEAUTHOIO
OTIepalli€lo, 10 CKIAJA€ KPEAUTHY ICTOPII0 Y TIOPSIAKY Ta 00CATY, BU3HAYEHOMY 3aKOHOM Y KpaiHu.

Ha 00poOky AT «Ab «PAJABAHK)» cBoiXx nepcoHajbHMX JaHUX, B TOMY YHUCIi Ui mepefadi ix
MOJTATKOBHM OpTaHaM FOPUCIUKIIIHN, 0 TPUETHAIUCH JT0 0araToCTOPOHHBOI YTOIM Ta IMIUIEMEHTYBAIN
3araneHuil ctangapt CRS, 3 MeTor0 JOTpUMaHHS BUMOT 3aKOHOJIABCTBAa YKpaiHU MO ONOJATKYBaHHIO
1HO3eMHHX paxyHKiB Ta/abo Bumor baratoctropornroi yrogu CRS (6ararocTtopoHHs yroaa
KOMIIETEHTHHUX OpraHiB PO aBTOMAaTHYHUI 0OMiH iH(popMalli€to Ipo (piHaHCOBI paxyHKH).

Jo indopmariii 30kpema BiTHOCATHCA:

1) BimomocTti, mo ineHTHdikytoTh ocoOy Kuienra: ILLbB.; gara Hapo/pkeHHS; NMacHOpPTHI JaHi; Micle
MPOXKUBAHHS; PeeCTpalliiiHiil HOMep 00J1IKOBOI KapTKH IUIATHUKA MOJATKIB; PO MOTOYHY TPYJIOBY isNIbHICTE;
CiMEeMHHUH CTaH Ta KUIbKICTh 0Ci0, siKi mepedyBaroTh y yrpumani Kitienra;

2) B1IOMOCTI Tpo TpoioBi 30008’ s13anHs Kiienra:

v

v
v
v

BiJIOMOCTI PO BCTAHOBJICHUH JIIMIT oBepApadTy Ta 3MiHHU IIOA0 BOTO (HOMEpP 1 JaTa BCTAHOBJICHHS,
CTOPOHH, BUJ I0TOBOPY);

cyMa 3000B’sI3aHHS;

BU/JI BAIIOTH 3000B’sI3aHHS; CTPOK Ta MOPSIIOK BUKOHAHHS 3000B’s13aHb 32 OBepapadTom;

BIJIOMOCTI TIPO PO3Mip MOTAMICHOI CyMH Ta OCTaTOYHY cyMy 3000B’s3aHHs 3a OBepapadrom; mara
BHUHHUKHEHHS TTPOCTPOUYCHHS 3000B’s13aHHS 32 OBepapadpTom, HOTO po3Mip 1 CTajis MOTAIIEHHS, PO
npunuHeHHa OBepapadry Ta crocid Horo NpunUHEHHS (Y TOMY YHCIIi 3@ 3r0JI0I0 CTOPiH, Y CYZI0BOMY
MOPSIAKY, TAPAHTOM TOIIIO).

L5 3roxa € 6e3yMOBHOIO Ta HE miassrae BiakimkanHio Kiientom, sk Cy0’€KTOM KpeAuTHOI iCTOPii.
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3.7.

3.8.

3.9.

3.10.

3.11.

Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIUPEHHS iH(OpMaIlii, ika CKJIaJae HOro KpeauTHY iCTOpilo,
yepe3 1HII Opo KPeAUTHUX ICTOpIH, ki OyayTh criBIpaioBaTd 3 baHkoM y MailOyTHROMY B pasi
HananHsa Kpenury;

BIJICTYIJICHHSI TIpaBa BUMoru baHkoM Ha KOpUCTh IHIIMX OCi0 y BUNagky HeBUKOHaHHS KiieHTOM
TPONIOBUX 3000B’s13aHb 1epea baHkoM mpoTsIrom 3 MiCAIIiB 3 JaTH BUHUKHEHHS IMPaBa BUMOTH Y OaHKY
0e3 oTpuMaHHs Oy/Ib-IKOTO JIOJaTKOBOTO y3ro/DKeHHs 3 00Ky KitieHTa Ha Take BiJICTYIUICHHS.

[Migmucanusm uporo Jorosopy KiieHT minTBepkye, 1mo BiH/BoHa mpoiHpopMoBaHuii/a bankom mpo
CBOi IIpaBa fK CHOXKHMBauya IMOCIYT, Cy0’€KTa KPEOUTHOI iCTOpii Ta cy0’€KTa NEepCOHANbHUX AAHUX,
a TakoXX IO BCi 3alUTH 110 KPEAWTHHX OOpo, 3xilicHeHHI BaHkoM 3 gatu  yKJIaJeHHS IbOTO
JloroBopy, Oymu 3a1licHeHH] 3a 3roAor KiieHTa (mo3uvaibHuKa).

bank € yaacaukom ®@onHy rapantyBaHHs BKIaaiB Gizuunux ocid (CeigonTso yaacHuka @PI'BOO Nel19
Bix 02.09.1999 p.) ta kepyerbest 3akoHoM Ykpainu «I[Ipo cucremy rapaHTyBaHHS BKJIAIIB (i3MYHHX
ociOy». BinmoBigHo 1o ct1.26 3akony Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIAJiB (Di3UUYHUX OCIO»
@®oH rapaHTye KO)KHOMY BKJIaJHUKY OaHKY BIAIIKOAYBAaHHS KOIITIB 332 HOTO BKJIAIOM.

IIpoTsirom aii BOEHHOTO cTaHy B YKpaiHi Ta TphOX MICALIB 3 JHS IPUIIMHEHHS YU CKaCyBaHHS BOEHHOTO
crany B Ykpaiai @oH/ BiAIIKOIOBYE KO)KHOMY BKJIQJIHUKY OaHKY KOLITH B IOBHOMY PO3Mipi BKJIady,
BKJIFOYAIOUM BIJICOTKM, HapaxoBaHI CTAaHOM Ha KiHelb JHs, L0 HNEepeAye IHIO MOYaTKy MpoLexypu
BUBECHHS OaHKy 3 PUHKY, KpIM BHIIAJIKiB, IEepea0aYeHUX YaCTUHOKO YETBEPTOI0 CTaTTi 26 3aKoHy
VYkpainu «IIpo cuctemy rapantyBanHs BKIaaiB (izuyHux ociOy». [licas crmBy TphOX MicCAILIB 3 JHA
MPUITMHEHHS YU CKaCyBaHHS BOEHHOTO CTaHy B YKpaiHi cymMa TPaHMYHOTO PO3MIPY BiJIIKOAYBaHHS
KOIITIB 3a BKJIAJaMH HE MOXXe CTaHOBUTH MeHie 600 Tucsd rpuBeHb 1 MOke OyTH 30iiblleHa 3a
pileHHsIM agMiHicTpaTuBHOI pagu oHny.

@®oHA He BIAUIKOJOBYE KOLITH y BUIAJAKaX BU3HaueHUX B cTarTi 26 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHsI BKJIa/A1B (13MYHUX OCIO» Ta K1 HaBeAeH1 Ha oQiiiiHii cropinui PoHAY rapaHTyBaHHS
BKJIaAiB (izuuHux ocid B Mepexi [nrepuer http://www.fg.gov.ua/.

[IporieHTH Ha 3aJMIIOK KOUITIB TOTOYHHX, KAPTKOBUX, BKIIAQJHUX PaxyHKIB HapaxOBYIOThCS baHKOM
KO>KHOTO JHSI BiJ| JJHsI, HACTYITHOTO 32 JIHEM 3apaxyBaHHs KolTiB Ha PaxyHok KiieHTa, 1o qHs, sKuii
nepejye naTi 3akiH4eHHs cTpoKy Bxmany, BkazaHoro 3asiBl IpO pO3MillleHHST OaHKIBCHKOI'O BKJIATy
a0o crucaHHIO 3 paxyHKy Bkiagnuka 3 iHmMX mijgctaB. [IponeHTH NpUNUHAIOTH HApaxOBYBATHCh,
3a JIOTOBOPOM, Y JIEeHb NIOYATKY Npolieypy BuBeeHHs DOHIOM rapaHTyBaHHs BKJIaAiB (Pi3uyHUX 0Ci0
0aHKy 3 puHKY (y pas3i nmpuiiHaTTss HamioHaneHUM OGaHKOM YKpaiHM pILIEHHS PO BIIKIMKAHHS
0aHKIBCHKOI JIIIEH31i Ta JIKBiAalio OaHKy 3 MiJACTaB, BU3HAYEHUX YACTUHOK JIPYyror cTaTTi /7
3akony VYkpainu «IIpo OaHku 1 OaHKIBCbKY IiSUIBHICTBY», - Yy JEHb TNPUUHATTS pILIEHHS IPO
BIIKJTMKAHHS OaHKIBCHKOI JIIEH3Ii Ta JIKBiAaIliio 0aHKYy).

SAxmo Knient e ¢izuunoro ocoboro-mignpuemiieM Ta/abo 0cob0r0, 10 3IIHCHIOE HE3aeKHY
npodeciiiny AisuibHICT B po3yMiHHI IlogatkoBoro  kojekcy Ykpainu, To baHk Bigmpasise a0
nepxaBHOi (icKanbHOI CiIy>kKOM (aliI-MoBIJOMIIEHHSI MPO BIAKPUTTSA/3aKpUTTA paxyHKiB KirieHrta
3aco0amMM eNeKTPOHHOTO 3B 53Ky baHKy B 3aXHILEHOMY BUIJIAI 3 000B’I3KOBUM OTpUMaHHIM (aiiny-
BIJIMOBI1 PO HOTO HAJAXOIKEHHS Yy OPAIKY Ta CTPOK rnepeadadeHi YUHHUM 3aKOHOJJaBCTBOM Y KpaiHH,
Ta BC1 BUJIATKOBI omeparlii 3a paxyHKOM, 30KpeMa 3 BUKOPUCTAaHHSIM IUIATKHOT KapTKH, baHK 311iHCHIOE
JUIIEe Tichas OTpuMaHHS baHKOM MOBIJOMIIEHHS NPO B3STTS PaxyHKY Ha OOJIK KOHTPOJIIOIOYUM
OpTaHOM.

3 MeTOr BHUKOHAHHS BUMOT JIiF04Or0 3aKOHOJABCTBA Ta HOPMAaTHBHO-TIPAaBOBHX aKTiB YKpaiHH, pH
npoBeneHH1 KimieHToMm orepariii 3 TOTIBKOBUMH KOIITaMu, baHk MOBUHEH 31HCHATH ii aHATi3, 30KpeMa
TiSUTBHOCTI, @ TAKOXK HasiBHICTh Y KiTieHTa pealbHOT MOKIIMBOCTI 3IMCHUTH OTIEPAIlii0 Y BUBHAYCHOMY
KiienToM 006cs31 (y TOMyY YKCIIi IUISIXOM MPOBeAeHHST baHKOM MOPIBHSJIBHOTO aHaJli3y OTPUMaHUX Bl
Kiienra 3 MeTo10 3/11liCHEHHS omepallii 3 FOTIBKOBUMH KOIITaMH iHpopMalii Ta JOKyMEHTIB, 3 HAsIBHOIO
B banky iHdopmariero npo ¢inancoBuid cran KiieHTa, OTpuMaHOIO B TIporeci 0OCITyroBYBaHHS
Knienra). 3 Metoro 3ailicneHHss bankoMm anani3y onepariii, bank mae npaBo ButpeOyBaTH, a KiieHT


http://www.fg.gov.ua/

¢ PALABAHK

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3000B’s13aHMiA HaJaBaTH Ha BUMOry banka odimiifHi Ta iHII JOKyMEHTH Ta iH(QOpMAaIIiio BiAMOBITHO 0
BUMOI' 3aKOHOJABCTBa YKpaiHH, YMOB IIbOTO J[oroBopy, a Tako) BHYTPIIIHIX JTOKYMEHTiB BaHKy 3
nutaHb OiHAHCOBOTO MOHITOPUHTY.

VY pasi Henamanusa Kiientom banky BuszHauenoi mum [loroBopom, 30kpema myHKTOM 3.11.,
iHpopMarii/ToOKyMeHTIB, HaJlaHHS HENMOBHOI, HENOCTaTHbOI abo HemocToBipHOi iH(popMmarii, abo 3a
HassBHOCTI 1HIIMX O3HAK, sIKI MOXYTh CBIAYUTH MPO 3/1HCHeHHs KiTieHTOM pU3MKOBUX orepallii Ta/abo
HEBIAMOBIAHICTh (DIHAHCOBOMY CTaHy, baHk Mae mpaBo BiIMOBHUTH Yy 3AiMICHEHHI Takoi omeparii 3
TOTIBKOBHUMH KOILITaMH.

[Ipu 3apaxyBaHHI TpOMIOBHX KOMTIB Ha PaxXyHOK(-KM) 3a E€JNEKTPOHHMMH pO3PaXyHKOBHUMHU
JIOKyMeHTaMH baHk repeBipsie BiAmoBiaHicTE HOMepa PaxyHky(-iB) i ioro(ix) koxy (HoMepy), a SIKIIO
KOILTH 3apaxOBYIOThCS B 1HO3EMHIH BaJIOTI - gonaTkoBo baHk mepeBipsie HaiiMmeHyBaHHs KiieHTta Ta
MPU3HAYCHHS TUIATEXKY, Ta 3apaxoBYe IPOMIOBI KOMTH Ha PaxyHOK(-Kn), JTHIIe KO BOHU 301raloThCs.

Ha miacrai 3akony Ykpainu «IIpo 3amobiraHHs Ta MpOTUIiIO Jeramizaiii (BIAMHUBAHHIO) JOXOIIB,
OJICpKAHUX 3JIOYMHHUM IUISIXOM, (iHAHCYBAaHHIO TEPOpU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHILEHH» baHk Mae npaBo BiiMoBUTH KilieHTy B 3apaxyBaHHI KOLITIB Ha MOTOYHUMN
pPaxyHOK, Ta BiJIpPaBUTH IUIATDK B baHK-TUTaTHWKA 32 pEKBI3UTaMHU IUIATHHKA. Y pasi MOBEpHEHHS
BaJIIOTHOT'O IJIATEXKy BCl KOMIicii, TIOB'I3aHHI 3 IOBEPHEHHS IUIaTeXKy, cruiauye [InaTHUK nepBUHHOIO
nokymeHnty. [loBepHeHHs IJaTexiB B HaliOHAJIbHIM BamOTi BUKOHYeThCs 3a paxyHOK AT «Ab
«PAJIABAHK».

KrienT nmoBimomiieHmii Ta MorouKyeThes, o bank Mae paBo BiaMoBuTH KitienTy y 3ailicHeHH] (HaMipy
3IIACHEHHS) OKpEeMOi orepallii y Hal[loHaIbHIN BaJIIOTI MO0 BUJATKIB 3 PaxXyHKIB Ta/a00 3apaxyBaHHIO
Ha PaxyHKU I'POILIOBHX KOILTIB y pa3i HeHagaHHs 3 00Ky KitieHTa, a00 yMHCHOTO MOAaHHS HEMPaBAUBHUX
B1JIOMOCTEH Ta JOKYMEHTIB, HEOOX1THUX JJIs1 3’sICYBaHHS HOT0 0COOH, CyT1 AISUTBHOCTI Ta (PIHAHCOBOTO
CTaHy, 32 YMOBHM HEIOCTAaTHOCTI (PIHAHCOBOI MOKJIHMBOCTI MPOBOAUTH (iHILIIOBaTH TMPOBEICHHS)
¢inaHcoBy(0i) omepamito(i) Ha BIANOBIAHY CYMY, BIJCYTHOCTI €KOHOMIYHOI JIOIIUIBHOCTI (CEHCY)
¢inancoBoi onepaiii Ta/abo HasIBHOCTI O3HAK (M) 3A1MCHEHHS pU3UKOBOI TisSTIbHOCTI; HASBHOCTI M103pH;
HasIBHOCTI MMIJICTaB yBaXaTH, 110 XapakTep a0 HacaAKU (piHAHCOBUX ONepalliii MOXKYTh HECTHU PEeaJIbHY
a0o moTeH1iiHy HeOe3MeKy IHTepecaM BKJIAJJHUKIB UM IHIIMX KPEAUTOPIB OAHKY, 32 YMOBU HAsIBHOCTI y
¢inaHcoBIM onepauii KiieHTa 1HIuMKaToOpiB Migo3puinx (GpiHaHCOBUX oOmepalii, Ta B 1HIIUX BUMIAJIKaX,
nepea0ayeHuX YMHHUM 3aKOHOJABCTBOM. baHK Takok Mae MpaBO BIJIMOBHTHCH BiJ MiATPUMAaHHS
MOJIAJIBIINX JTOTOBIPHUX BIAHOCUH 3 KilieHTOM BINOBIIHO J10 MOJI0’KEHDb 3aKOHIB YKpainu «lIpo 6anku
1 0aHKIBCbKY IisnbHICTE» Ta «[Ipo 3amoOiraHHs Ta mMpOTHIIIO Jeranmizamii (BiAMHBaHHIO) JOXOZIB,
OJIep’)KaHUX 3JIOUYMHHUM NUISAXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOI0 3HUIIEHHS» a00 1HIINX HETaTUBHUX OOCTaBUH.

bank mae mpaBo 3aTpuMyBaTH CyMy MepeKa3y Ha CTPOK 110 3-X OaHKIBCHKHUX JHIB, JJIsi BCTAHOBJICHHS
HAJIEXKHOTO OTpUMYBaya [[UX I'POLIOBUX KOMITIB Ta/a00 3’sICyBaHHS 1HIIMX MUTAHb Ta MiJCTaB, sKi baHk
Mae 3’sICyBaTH TP 3apaxyBaHHI IUX KOIITIB Ta/ab0 Mpw 3A1MCHEHH] MJIaTeKy Ha BUKOHAHHS BUMOT
3akoHiB Ykpainu «[Ipo 6aHku i 6aHKIBCBKY AisUTbHICTEY Ta «IIpo 3amo0iranHs Ta NpoTUAIO Jeraizarii
(BIIMHUBAaHHIO) JOXOMIB, OJCpPKAaHUX 3JIOYMHHUM MUITXOM, (piHAHCYBAaHHIO TEPOPUIMY Ta
(iHaHCYBaHHIO PO3MOBCIOXKEHHS 30p0Oi MaCOBOI'O 3HUIIIECHHS.
BiakpuTTs/3aKkpuTTs  paxyHKiB, PpO3MOPSIHKEHHS paxyHKamMu KilieHTa Moke 3MIMCHIOBATHUCS Ha
M1JCTaB1 AOBIPEHOCTI (KOIii TOBIPEHOCTI), 3aCB1AUE€HO1 HOTapiaJlbHO 00 YIIOBHOBAXEHUM MPALlIBHUKOM
banky, a y Bumajgkax, BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHH, - IHIIUMHU YIMOBHOBRXCHUMH Ha IIE
ocobamu. JloBipeHICTh, 3aCBiJUeHA YIIOBHOBAKEHUM MpaIliBHUKOM baHKy, Moxke OyTH odopmiieHa B
namnepoBii a00 eNeKTPOHHIHN Gopmi.
[[Tabnon moBipeHOCTI, At 0hOPMIICHHS B €ICKTPOHHIN dopmi HaBeneHui y Jlogatky Ne23 1o manoro
JoroBopy. JloBipeHICTh 3rigHO HABEJACHOrO MAOJIOHY MOBMHHA OyTH mianucaHa KeHTOM NIIIXoM
HaKJIaJJaHHS Ha JOBIPEHICTh KBai(hiKOBAHOTO €JIEKTpOHHOro mianucy. Ilimmucany HOBIpEHICTH,
KiienTy HeoOXiHO Ha/iCIaTH Ha eNeKTPOHHY aapecy banky kep@radabank.com.ua.
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4.1,
4.1.1.

4.1.2.

4.1.3.
4.14.

4.1.5.

4.1.6.

4.1.7.

3a pesynbraTaMu po3rIALy HamicinaHoi KiieHToM moBipeHOCTI B eNEeKTpoHHIM ¢opmi, bank Hamae
KitieHTy 3BOpOTHiH 3B'130K Ha €JIEeKTPOHHY ajipecy KiieHTa 3 sikoi OyJs10 HaIicIaHO JOBIPEHICTh B YaCTHHI
NPUIHATTSA ii a00 HASBHOCTI 3ayBa)KeHb, MpoTsaroM 10 KaleHaapHUX THIB.

JloBipeHicTh MOXe OyTH BHUKOpPHCTaHa JiI BUKOHaHHS J[OBipeHOIO 0CO00I0 IMOBHOBR)KCHH JIMIIIES
MICHIsl 3aCBiTYCHHSI NUISXOM HAKJIAJaHHS KBATI(IKOBAHOTO €JIEKTPOHHOTO IMIANUCY YIIOBHOBAXCHOTO
npaiiBHuKa baHKy 3 TO3HAYKOIO Yacy.

Oco0a, sixa Bu1a1a JOBIPEHICTh B €NIEKTPOHHIN (opMi, Y Oyab-IKUI yac Ma€e MpaBo CKacyBaTH JIif0 JaHOT
noBipeHocti. 1I[o6 peanizyBatu cBO€ mMpaBo Ha CKacyBaHHsA JoBipeHOCTI, KitieHT odopmittoe 3asBy mpo
CKacyBaHHS JOBipeHOCTi 3a (opmoro, HaBeneHow y Jlomatky Ne24, 3 HakiIagaHHIM KBalli(hiKOBAaHOTO
enextponHoro mianucy. [linnucany 3asBy KieHnTy He0OXiIHO HaAiC/IaTH Ha €JIEKTPOHHY ajpecy banky
kep@radabank.com.ua. JIoBipeHICTh BBa)Ka€ThCS CKACOBAHOIO 3 MOMEHTY oBigomiieHHs KitieHTa mpo ii
CKacyBaHHSI, IUIIXOM HalpaBJICHHS Ha eJIeKTPOHHY aapecy KiieHra, 3 sikoi Oyio HaxiciaHo 3asBy Ha
CKacyBaHHS JIOBIPEHOCTI.

4. IIPABA CTOPIH

KiienT mae mpaso:

Bumaratu Bin banky 37ificHeHHS omeparliif 3a paXyHKOM Ta HaJlaHHs iIHIIKX nepeadadenux Jloroopom
[Tocnyr y BiAMOBIAHOCTI O 3aKOHOJIaBCTBA Y KpaiHW, HOPMATHBHO-TIPAaBOBUX akTiB HaiioHambsHOTO
O6anky Ykpainu, nporo [orosopy, mpaBwi MIIC, 3asBu Ha odopmileHHS mNociHyru/3asiBu Ha
MIpUEHAHHS, IPAaBUJI HaJJaHHsI OCIYT, BCTAaHOBIEHUMHU baHkoM To110.

3BepTaruch 10 baHKy 3a KOHCYNIbTalisIMU 3 PUBOAY Jit0uMX OaHKiBCbKUX [locmyr, BU3HAUEHUX UM
JloroBopoM, B TOMY YHCIII 3 TPUBOAY OTPUMAaHHS JOJATKOBHUX MOCTYT, 30KpeMa: JI0 IMiAPO3/LIIB
banky, [IOK, nuisxom nuctyBaHHs, 3 JOTIOMOTO0 MOO1TbHUX Ta Beb 101aTKiB (SIK ICHYIOUHX, 30KpeMa,
ane He BUKIOYHO Viber, WhatsUp, Messenger, Telegram, Tomo, Tak i TuX, 0 OyAyTh JIOCTYIHI B
Mail0yTHbOMY) Ta y iHIIIN criocid, nepeadavenuii JloroBopom.

OpepKyBaTu BUIIMCKU PO CTaH paxyHKIB y crociO, nepeadauenuit JJorosopom.

3/1iCHIOBATH MOMOBHEHHS PaXyHKY OCOOMCTO abo yepe3 1HIIMX 0cid crocobamu, 1110 HE cynepedarb
YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta PeKUMY PpaxyHKY, IeperdaueHoMy HOPMaTHBHO-TIPaBOBHUMHU
aktamu HarionanpHoro 0anky YkpaiHu, y BamoTi KapTkoBoro paxyHkKy B rOTiBKOBIH Ta/abo B
6e3roTiBKOBIi (hopmax.

3Bepratucs y bank 13 3asgBamu mpo:

BUITYCK Ta 00CIIyroBYBaHHS 10AaTkoBOi KapTku Ha cBoe iM'st abo iM's 1HIIOT 0co0H;

nepeBunyck KapTku y 3B'3Ky 13 3aKiHUECHHSIM CTPOKY i1, MOIIKOIKEHHSIM a0 BTPATOIO;

OTpPHUMaHHS 1103a4€PTrOBOi BUITUCKH 110 PAaXyHKY TOLIO.

[HimiroBaTH 3aKpUTTS paxyHKY 3a Oa)kKaHHSM KJIIEHTa Ha IM1/ICTaBl HOro 3asBU MPO 3aKPUTTS MOTOYHOTO
paxyHKy, 30KpeMa sika MoAacThcsi baHKy B eneKTpoHHIM (Gopmi 3aco0aMu CHCTEMHU TUCTAHIIHHOTO
oOciryroByBaHHs paxyHKy RB24, i miaTBepaKy€eThCs €IeKTPOHHUM MiANUCOM. 3 MOBEpHEHHSIM Yy baHk
ycix KapTtok, Bigkputux 10 KapTkoBoro paxyHky, 3a yMOBH IOTaleHHs 3a00proBaHOCTI Iiepes] 0aHKOM
y TOBHOMY 00cCs3i, 30KpeMa 3a OmneparisiMH, 10 3/iiCHEHi, ane He BioOpa)keHi Mo paxyHKy. Y
BUNAJKY 3akpuTTs KapTkoBoro paxyHky 0e3 morameHHs 3a3Ha4eHOl 3a00proBaHOCTI, B OJAJIBIIOMY
ne He 3BuibHsAe  Kiienta Big 000B’sa3Ky moracutd mepen  baHkoMm  3a0oproBaHicTh  3a
KaptkoBum/IToTouHMM paxyHKOM.

CaMOCTIIiHO pO3MOpPSIKATUCS KOIITAMU Ha PaXyHKY (32 BUHSATKOM BHIIAJIKiB, Iepe0aYeHUX YMHHUM
3aKOHOJIAaBCTBOM YKpaiHum Ta ngaHuM JloroBopom) 3a JOTMOMOTOK IUIATIKHUX 1HCTPYMEHTIB,
JOKYMEHTIB Ha TlepeKa3 KOWTIiB y (hopMax, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo
3a JJOOMOTO0 BUITYILIEHHUX /10 paxyHKy KapTok.
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4.1.8. IniuitoBatu GnokysanHs Kaprok, emitopanux 10 KapTKOBOro paxyHKy, Ta/ab0 3HSATH/IIiIBULIATH
JIMITH TIUIIXOM 3BEpHEHHs 10 baHky ocobucro, 3a Tenedonamu LlenTpy o6cinyroyBanus KiieHTiB
a6o 1HmmMM niependadeHuM J[oroBOpoM CriocoooM.

4.1.9. BumaraTtu BYaCHOro BUKOHAHHS PO3NOPSIKEHb, HafaHux banky y pamkax Jlorosopy.

4.1.10.Ilixnucysatn  poO3NOPSAKEHHS CAMOCTIHO a00 MOBIpMTH MiANUCAHHSA TAKUX PO3IOPSAIKEHD
YIIOBHOBaXXEHI 0001, BIAMOBIIHO A0 BHIAHOI Y BCTAHOBICHOMY MOPSAKY JOBIPEHOCTI.

4.1.11.OnepsxyBatu NpoLEHTH, HAPAXOBaHi Ha 3AMIIOK KOIITIB HA PAXyHKY, Ta/a00 HE3HWKYBaHUH 3aJIMIIOK
Ha yMOBaXx Ta B MOpSAKy, nependadyeHomy JloroBopom Tta mitounmu Tapudamu banky Ha
00CITyroByBaHHS KJIi€HTIB-(Pi3n4HUX 0Cil.

4.1.12.3gepratucs i3 3amuramMu 3 PO3IIYKy paHillle IEPEPaXOBaHUX ab0 CIMCAHUX 3 PaxyHKy TPOLIOBHX
KOIITIB HUIAXOM HaJaHHs baHKy BiAMOBIAHOT MUCHEMOBOI MpeTeH3ii He mi3Hime 35 (TPUIISTH 11 ATH)
KaJleHJAapHUX IHIB BiJ JaTH BimoOpaxxeHHs omepallii Ha paxyHky Korienra. Y pasi Henpen siBICHHS
IpeTeH3iii B 3a3HaueHi CTPOKH, BiOOpa’keHI B BHIMCII Orepaiii BBaKAIOTHCS MiATBEPKCHUMH 1
Hajall He MOXYTb OyTH OcKapskeHi uepe3 baHk.

4.1.13. BizMoBHTHCS BiJl OTPHMaHHS pPEKIAMHUX MaTepialiB 3aco0aMy JUCTAHLIMHMX KaHAJiB
KOMYHIKAIT MIITXOM:

v noJaHHs muchbMoBoi 3asBu (HoaaTok Ne 14 mo IKBO ®O) no niapo3ainy banky;

v 3BepHeHHs 10 Kontakt Llentpy banka 3 0608 a3k0Bor0 Bepudikaiieto Kiienra.
BimHOBICHHS peKIIaMHHUX PO3CUIIOK 3/IIHCHIOEThCS Ha TiicTaBi 3BepHeHHs KitienTa 1o Konrakr Lientpy
banky.

4.1.14 Knienr, y BIATIOBIIHOCTI A0 JIIF0UOT0 3aKOHO/IaBCTBA Ta YMOB HaJaHHS MOCIYTH, IO BUKIaIeH1 y 1. 8.20
poro JloroBopy, Moke MopyduTd baHKy KyNnmuTH, TpoaaTH ab0 KOHBEPTYBATH 1HO3EMHY BAIIIOTY a00
0aHKIBCbKI METaIM Ha MDKOAHKIBCBKOMY BAaJIIOTHOMY PUHKY YKpaiHu BiJ iMeH1 baHky Ta 3a paxyHOk
Kuienra. [{yist iporo kimieHT nmojae 10 banky BianoBiaHy 3asBy (oaatok Ne 16 no misoro Jlorosopy).

4.1.15.KnienT Takoxk Mae iHmi mpaBa, mepenbadeHi muMm J[oroBopoM Ta/abo YMHHUM 3aKOHOIABCTBOM
VYkpainu.

4.2.  bauk Mae IpaBo:

4.2.1. Bumaratu Big Kiienta HamaHHS JOKYMEHTIB Ta iHdopMalii, HeOoOXiAHMX IS BIAKPUTTA Ta
00CIIyroByBaHHsl paxyHKY, 3/1MCHEHHS Mpolenypu ineHTudikamii ta/abo GiHaHCOBOrO MOHITOPHUHTY
omnepauii, mo 37aiicHoThes KitienToM, yrouHeHHs iH(opMmarlii, piHaHCOBOTO CTaHy 3TiJHO BHUMOT
YHMHHOTO 3aKOHOJABCTBA Ta BHYTPINIHIX HOPMATUBHUX JOKYMEHTIB baHKy. VY BuIaiKy HEHaJIaHHS
Knientom ButpeOyBanux bankom HEOOXiTHUX TOKYMEHTIB a00 BiZJOMOCTEH, a00 HABMUCHOTO Ha/IaHHS
HEenpaBAMUBHX BioMocTel mpo cede, bank mae mpaso BigmoBuTH KitlieHTy B oro oOciayroByBaHHI 3a
JloroBopoM, 3yNnuHATH HAJaHHS NOCIYT YaCTKOBO a00 y TOBHOMY 00CSI31.

4.2.2. BuxopucroByBarn komTH KIi€HTa Ha paxyHKy, TapaHTyloud Ipu LbsoMy KiieHTy mpaBo
0€3MepenKoTHOTO  PO3MOPSKEHHSI HUMH 3TiHO 3 M JloroBOpOM.

4.2.3. Onepxysaru Bin Kiienta BuHaroposy 3a Hajgasi nociayru srigao Tapudam Banky Ha 06cIyroByBaHHs
KJII€HTIB-(13UYHUX OCi0.

4.2.4. Tlponosxysatu TepMiH nii OCHOBHOI KapTKM Ta YCiX iHIOMX J0JaTKoBUX KapTok (Iuisxom
NEPEBUITYCKY), 3@ HAsABHOCTI KomTiB Ha KapTKOBOMY paxyHKY Ul OIUIaTH MOCIyr baHKy 3rigHO
Tapudam banky Ha 006CiIyroByBaHHS KII€HTIB-P13UYHUX OCIO.

4.2.5. Buocuru 3MiHM Ta/ab0 JOHOBHEHHS 10 YMOB Iboro JloroBopy, B TOMy uMci 10 Bcix JlomaTkis 10
JoroBopy Ta Tapudi, a TakoXX IHIII yYMOBH OOCIYrOBYBaHHS PaxXyHKIB, HUISXOM PO3MIIICHHS
BiZMOBIIHOT iH(pOpMAIii Ha caiiTi 6anky Www.radabank.com.ua.

4.2.6. TlepeBunyckary pasime BumymnieHi KapTku Ha cBiii poscyn y 3B'3Ky i3 3aKiHUEHHAM TEpMiHY iX Jii,
a TaKoXX JI0 3aKiH4YeHHs TepMminy ix mii. [Ipu npomy, muara 3a [lepeBunyck KapTku cTaryerbes 3riTHO
Tapudam banky Ha 06cIyroByBaHHs KJI1€HTIB-(i3UYHUX OCIO.
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4.2.7.

4.2.8.

4.2.9.

[TpunuauTH (aHyTIOBATH), MPU3YIUHUTH (TUMYAcOBO 3a0JI0KyBaTH) Aito KapTok, a TakoX BiIHOBUTH
nito Kaptok, mo Oynu paHime TUMYacoBO Hpu3ynuHeHi, BiaMoBuTH y IlepeBunycky Kaprok,
BIJIMOBIHO IO HOPM JIFOYOT0 3aKOHOAaBCcTBa YKpainu Ta npasui MIIC.

3aiiicHIOBaTH JOTOBIPHE CIMCAHHS KOIITIB 3 OyIb-skoro paxyHky KirieHTa B HamioHanbHIN Ta/abo
1HO3eMHI# BamtoTi BigkpuToro B banky (3okpema 3 paxynky «KRADAbox»):

Ha 3arajbHy CyMY 31 CHEHUX OTepaiii;

komiciii banky 3rigHo mitounx TapudiB banky Ta mpumMycoBe CHMCaHHS KOIITIB, 3TAHO YWHHOTO
3aKOHOJIABCTBA Y KpaiHU

IPOIIOBI KOIITH JUISI TTOTAIICHHS ICHYI0YOI niepes; baHkoM 3a00proBaHOCTi, 10 BUHUKAE y 3B’S3KY 3
BukoHaHHsM Kiieatom JIKBO ®O B cymi Ta Bamoti (akTuanoi 3aboproBanocti Kiienra, abo y
BUMAJIKY, SKIIO BaJlOTa TPOLIOBHUX KOINTIB, CHHCaHUX baHkoM 3 Oyab-skoro paxyHky KiiieHra,
BigKkpuToro B baHnky, He criBmagae 3 BaOTO0 (akTH4HOI 3a00proBanocTi KitieHTa 3a moroBopom, amst
MoramieHHs: Takoi 3aboproBaHocTi  37iiicHIOBaTH Big iMeHI Ta 3a paxyHok KiieHnra
KYMIiBIIIO/TIpojak/00MiH iHO3eMHO1 Bairot Ha MBPY Ta/a6o ii 06min Ha MBP y cymi, HeoOXiaHii s
noramieHHs: Takoi 3aboproBaHocTi KiieHta, 3 000B'SI3KOBMM 3apaxyBaHHSAM KYIUIEHO1/OOMiHSHOT
BATIOTH a00 TPOIIOBUX KOIITIB, OJEPKaHUX Bif Mpomaxy BamoT, Ha Paxynok(-km) Kiienra 3a
BIJIMOBIAHOO BaltoTOr0. KymiBiis/oOMiH/Mpoaak TPOIIOBUX KOUITIB 3A1HCHIOEThCS 32 KypcoM baHky;

B IHIIMX BHIIAJKaX 32 YMOBHU IMCHMOBOTO 3BEPHEHHS KITi€HTa 3a (JOPMOIO, BCTAHOBIICHOIO bBaHKOM,
SKIIO 1HIIE He nependadyeHo uuM JloroBopoM Ta iHIIMMHU JOTOBOPaMH, K1 YKJIaaeHi 3 baHkom.

bank Tako Mae TpaBO 3IIHCHIOBATH JOTOBIPHE CIHMCAaHHS KOWTIB 3 paxyHKy KiieHTa B iHIINX
BUMAJIKaX Ta HA YMOBax, mependadeHux UM JIoroBOpoM Ta iHIIMMU JOTOBOPAMH, SIKi YKJIAJCHI 3
bankowm.

4.2.10.CnucyBaty Ha BIacHy KOPHCTh, @ TAKOXK Ha KOPUCTh iHIIMX OCi0 MOMMIIKOBO 3apaxOBaHi Ha PaxyHOK

cyMmH, o0 skuX KiieHT € HeHale:)KHUM OTpuMyBayeM, ko KIlieHT caMOcCTiiiHO He MOBEpHYB Taki
HEHaJeKHO oTpuMaHi cymu. [Ipuennanusam no nporo Jorosopy Kiient nopyudae banky mpoBoauTu
JIOTOBIPHE CIHMCAaHHS 3 MOTOYHOI'O PaxyHKY IOMMIIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 OTpuMaHHA
noJaTKOBUX BKas3iBOK BiJ KilieHTa. baHk mMae mpaBo Ha yac BCTAHOBJIEHHS NPAaBOMIPHOCTI Nepekasy
3YMUHATH 3apaxyBaHHS KOIWITIB Ha paxyHOK KirieHTa y pa3l HaaXomkeHHs Bii OaHKy-iHiIiaTopa
MOBIJOMJICHHSI PO HEHAJIEKHUH MepeKa3 KOIITIB.

4.2.11.CTOp0HI/I UM 3roau, 1o baHk Mae mpaBo BCTAHOBUTHU CIEIliaibHI aBTOpU3AIIiiHI TIMITH (B TOMY

YHCIl MIOACHHI JIMITH), a caMe: perjiaMeHTYBaTH KIJIbKICTh Ta CYMH OIlepalliil, o 311HCHIOI0ThCS
3a ponomororo Kaptku Ta/abo ii pekBi3WTIB 3a BHU3HAUEHUI Mepiof, a TaKoXX 3MiHIOBaTH iX 0e3
IIOAATKOBOTO ITOBigoMiIeHHs KirieHTa.

4.2.12.He xomnencyBatu KiieHTy KomTm, siki CHMcaHi 3 paXyHKy BHACIIJOK HE3aKOHHOTO, Ha JyMKY

AN

KiienTa, BUKOpUCTaHHS KOIITIB, SKIIO JOBEACHO, 10 Aii 4M Oe3misibHICTh KimieHTa mpusBenu 1o
posronomiensst [IIHy aGo inmoi iHdopmarii, sika Aae 3MOry IHIIIIOBATH IUIATDKHY OIEpariio.
3okpema, aje He BHKIIOYHO, bank He komneHcye KiieHTy KOIITH, SIKi CIIMCaH1 3 paXyHKY, SKILIO MpH
BUKOpHUCTaHHI KapTku mMaB miciie xoua O 0JIMH 3 HaBEJICHUX HUK4Y€ BUIAIKIB:

orepallis 32 KapTKOBUM paxyHKOM 3/IiiCHEHa 3 BBEJCHHAM Ta nepesipkoro [1TH-koxy;

orepamii 3 BUKOPUCTAHHSM €IIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHIAHOTO TPEICTaBHUKY 3a
JIOBIPEHICTIO;

orepariis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢izuuHoro Bukoprctanus KapTku (3 BUKOPUCTaHHAM ii
PEKBI3UTIB);

HEBUKOHaHHs/nopymeHHs KiienTom npaBui kopuctyBanHs KapTkoro, yMoB 1150ro JIoroBopy, Y4nHHOIO
3aKOHOJIaBCTBA Y KpaiHH;

BUKOHaHHA BaHKOM JOKyMEHTIB, MepelaHuX B €IEKTPOHHOMY BUIJISI Ta NPUHHATHX 10 BUKOHAHHS,
y BIAMOBIAHOCTI 3 MpaBUJIAMH, BHKJIAJICHUMH B boMy JloroBopi, abo y pa3si nopymenus Kiientom
nmpaBuil ekcruryaramii cucremu RB24, pexumy koH]igeHIIHOCTI BUKOpUCTaHHA cucTtemMu RB24,
nepenayi iHpopmauii TpeTiM ocodaM Ipo JIOTIH Ta Maposib BXOAY 0 CUCTEMHM, BTPATU HUM HOCIS 3
Taemaum kmouem Kirienta, MoOinpHOTO Tenedony, Ha sikuid Hagxoaatb OTII, HecaHKIIOHOBAaHOTO
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JOCTYITy TpeTiX 0cib 10 iHpopMarlii mpo TaeMHwMIA Kit04 a00 10 RB24, Brpat KOHTPOITIO 32 MOOITEHIM
MPUCTPOEM 3 BCTAHOBJICHMM MOOUTbHUM J10aaTKOM RB24 3a BijicyTHOCTI B IboMy BUHU baHKYy.

4.2.13.Tlepenasatu mpaBooxoponHuM opranam, MIIC Tta/a6o unenam MIIC, iHmmMM ocoGaMm 3a BIACHOKO
1HIaTHBOO a00 Ha iX odimiiHWK 3anmuT iH(QOpMaIlil0, MOB'SI3aHY 13 HE3aKOHHUM BUKOPHCTAHHSIM
Kaptku, a takox i3 mopymenHsMm Kiientom ymoB mporo JloroBopy, 30KkpeMa y BHIIQAKax, KOJH
iHdopmartisa ckinaae 6aHKIBCbKY TAEMHUITIO, B TOMY YHCIIL:

v HasiaBat iH(popMariito po Kiienra (mepenaBatu mepcoHasbHI J1aHi), sika cTaja BigoMa baHky mpu
ykiajeHHi JloroBopy Ta npoTsaroM CTpoky Horo aii, npo ymoBu Jlorosopy, Ipo craH 3a00proBaHoCTi
Kinienra 3a JloroBopoMm (3a HasiBHOCTI Takoi) TpeTiM ocolaMm - y BHUNAJKY BIACTYIUICHHS (Tiepenadi)
bankom cBoix mpas 3a JloroBopoM TpeTiM oco0aMm Ta/ab0 y BUNAJIKy BUHUKHEHHs y baHky Hamipy
3MIACHUTH Take BIJICTYIUIEHHS (mepenady) A0 (pakTHYHOrO HWOro 3IIMCHEHHS, a TaKOXK OyAb-KHM
IHIIMM TpeTiM oco0am- KoHTpareHTam (maptHepam) banka, siki OyAdyTh 3aimydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 TIpoliecy 00cmyroByBanHs J[orosopy;

v caMOCTIHHO po3kpuBatu iHpopmauiro npo Kiienra, mo HagaHa baHKy, SKIIO TakOro poO3KpHUTTS
BUMarae HEOOXIiTHICTh 3axWMCTy baHKOM CBOiX MpaB Ta 3aKOHHHUX IHTEPECIB B CYJOBHX Ta IHIIMX
IIPAaBOOXOPOHHUX OpraHax;

v 3nificHioBaTH oOMiH iH(popmariero 3 MIIC npo cnocoOu 3miCHEHHS IIaXpaiChbKUX [id, a TaKoX
repeaaBaTy 1 po3KpUBaTH iHQOpMAIlio, Mo Mae BigHomeHHS a0 KitieHTa, mis KOHQIIESHIIHHOTO
BUKOpUCTaHHA B iHTepecax KiieHta 3 Meroro 3amobiranHs 30uTtkiB Kiienta ta banky, BHacmigok
HECAaHKIIIOHOBaHOT0 BUKopucTaHHs KapTku TpetiMu ocobamu.

4.2.14.Bigmosutu KitieHTy y BifIKpHTTI paXyHKy, OpOJOBKeHHI cTpoky iii Kaprtku, Bumycky JlomaTkoBoi
Kaptku 6e3 oOrpyHTYBaHHS MPUYMH TAaKOTO PIIIEHHS, SIKIIO Take BIAKPUTTS/BUITYCK/TIPOJIOBKEHHS
CYNepeYuTh UYHMHHOMY 3aKOHOJABCTBY YKpaiHM, a0o Moxe Tmpu3BecTH /0  (iHAHCOBHUX
30uTKIB/MoripieHHs iMiKy banky, a0o 3 1HIIKX MmijcTaB, BUBHaYeHUX baHkoM.

4.2.15.Bumaratu 10cTpOKOBOro BUKOHaHHs 3000B'13anb Kitienta 3a JIoroBopoM y HisiomMy, abo y BU3HA4EHiH
bankoMm wactii y pa3i HeBukoHaHHA  KiieHTOM Ta/abo nepraTeneM J0AaTKOBOiI KapTKH CBOiX
3000B'13aHb y BUNAJIKaX Ta MOPSIKY, nepeadadeHomy Jlorosopom.

4.2.16.Hanpasnaru KiieHTy BiOMOCTi IIp0 BUKOHAHHS/HeHaJIeKHe BUKOHAHHS KilieHTOM cBOiX 3000B'13aHb

3a JloroBopowm, iHIy iH(popmariito, 1m0 mo'si3aHa 3 JloroBopoM, a TakoX KOMEpIIHHI MPOTO3UILT
banky Ta/abo pekiamHI Marepiajd 3a JONOMOIOI0 TOHITOBUX PO3CHIIOK, €JIEKTPOHHHUX 3aco0iB
3B'I3Ky, TOBIJJOMJICHb Ha ajpecy/Homep TenedoHy, aapecy eJIeKTPOHHOI IOIITH, IO BKa3aHl
Knientom y 3asBi-3roji uM B IHIIUX JOKyMeHTax, HagaHux banky Kmierntom. IIpu npomy, Kiienr
Hece BCl pU3HKHU:

v NOB'sI3aHi 3 HEOTPUMAHHM MOB1AOMIIEHHS Ha TenedoH KiienTa 3 BuHU onepaTtopiB MOOITIBHOTO 3B S3KY,
BIJICYTHICTIO BCTAHOBJIEHOTO Ta aKTUBOBAHOT'O MOOITBLHOTO 3acTOoCyHKY RB24, 3minoro ¢inancoBoro
HOMepy Tenedony 6e3 mosinomiieHHs baHky, BiicyTHICTIO [HTepHET 3B 3Ky Ha MOOLIBHOMY MPHUCTPOI,
3 TEXHIYHUMHU MOXJIUBOCTSAMU Tenedony Kiienrta tomo. Pusuku HeoTpumaHHsS ab0 HECBOE€YACHOIO
oTpuMaHHs iH(popMallii MoB’s13aHi 3 BTpaToro abo nepeaadero TeaeoHHOro HoMepy iHIIii 0coli Hece
Kimient. Heotpumanns takoro mosigomiieHHs KitieHTOM depe3 BuIe3a3HaueHI 0OCTaBHHU HE MOXKE
CBIIYUTH NPO MOPYIIEHHS HOro mpaB Ta MOPYLIEHHS YMOB J0roBOpy baHKOM 111010 MOBiIOMIICHHS
KiienTa.

NOB'sI3aHi 3 TUM, 10 HampasjieHa iHpopMallis MOKe CTaTH B1JIOMOIO TPETiM ocobam;
HEOTpUMaHHS a00 HECBOEYACHOTO OTpUMaHHs iHGOpMAaIi MOB’s3aHI 3 BTPATOK abo mepenadero
TeneoHHOTO HOMEpY iHIIH 0co0i1 Hece KitieHT.

VYci noBigoOMIIEHHS, IO HamaloThes OaHIEr0 CTOPOHOKO IHIININA, HAJICUIATUMYTHCS 3 JOTPUMAHHSIM
BIJMIOBITHUX NPOLEAYpP, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM YKpainu Ta uumu [IpaBunmamu, npu
JIOCTABIIl OCOOMCTO, IOIMITOBUM, TeJIe(POHHUM 3B’ SI3KOM uH akcoM iHIIiH CTopoHi. YCi MOB1IOMIIEHHS,
HajiciaaHi baHkoM MOIITOBUMU BiANIpaBIEHHIMHU Ha ajjpecy, 3a3HaueHy y 3asiBi-10r0BOPi, BBAXKAIOTHCA
TakuMu, mo otpumani KiienTtom yepe3 7 (ciM) KaJleHIapHUX JHIB Micis iX BigmpaBieHHsS baHkoM.

AN
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[Ticnsa crnuMHy IBOTO CTPOKY HACTAIOTh YC1 MPABOBI HACIIKH, AaTa HACTAHHS SKUX IOB’s3aHa 3 1aTOIO
orpumanHs Kiienrom nosigomiens banky.

4.2.17.Bectu 3Bykozanuc TeneoHHMX po3MoB 3 KiieHTomM npu Horo 3BepHeHHi 10 LleHTpy
obcnyroByBanns KiientiB banky, migposaunie baHky, npu 3BepHEHHI CIHiBpoOiTHUKIB baHky 110
Krienra, a TakoX BHUKOPHUCTOBYBATH 3BYKO3AIMC /ISl MiATBEPHKEHHS (aKTy TaKOro 3BEPHEHHS.
[Mpuennannsam no uporo Joroopy Kitient nHagae banky 6e3BiIkIMYHy MUCHMOBY 3T0JTy Ha 31 CHEHHS
TaKOTO 3BYKO3aIHCY.

4.2.18.3niiicHioBaTn (OTO3HOMKY 1 BieoCIOCTEpeKEHHS, a TakoXK (PIKCYBaHHS OYIb-SIKMX KOHTAKTIB 3
KiientoM y cBOiX mpuMilIeHHsAX, Ha  OaHKOMarax Ta TepMiHAJaX CaMOOOCIyroByBaHHs 03
nonepeaaboro nosizomiieHHs KiientiB. Takoxx, bank Mae mpaBo 30epiratu Ta BHUKOPUCTOBYBATH
dhoTorpadii (BimeoMarepianu) K JOKa3H.

4.2.19.KonTakryBat 3 KiieHTaMH, BUKODHCTOBYIOYM JOCTYIHI KaHauM 3B’si3Ky: «SMS-6ankinr», RB24,
MOLITOBY PO3CHJIKY, ITOBIJOMJIGHHS €JIEKTPOHHOIO IOIITOI, MOBIIOMIICHHS y/Ha OaHKOMarax Ta
TEepMiHaIaxX, HA YeKaX, i3 3aCTOCYBAaHHIM IHIINX CEPBICIB JOCTABKH, OyAb SKHX 1HIIMX MOOUTPHHUX Ta
Be6 momatkiB (siK icHyrOYMX, 30KpeMa, ane He BukIo4HO Viber, WhatsUp, PUSH-noBigomiens,
Messenger, Telegram, Tomno, Tak i THX, IO OYAYTh JOCTYITHI B MailOyTHROMY), TOIIIO.

4.2.20.1eGeTyBaTn paxyHOK Ha CyMmy OINeEpalii, 3/ifiCHEHHX 3 BUKOPUCTaHHAM Oy/b-fIKNX BH3HAYEHHX
3aKOHO/IaBCTBOM YKpaiHM IUIATDKHUX  IHCTPYMEHTIB, BHITYHICHUX 1O PaxyHKY, 3 ypaxyBaHHIM
Komiciit 3riqHo Tapu¢iB banky Ha 00CIyroByBaHHS KIi€HTiB-(hi3MYHHX OCIO, IO JiFOTH HA MOMEHT
MIPOBECHHS OMepalliii 32 paXyHKOM.

4.2.21.BigmoButHch Bijl 3iliCHEHHS BUIATKOBHX onepaliil 3a paxynkoM KilieHTa y HACTYIIHUX BHIIAIKAX:

v HasBHOCTI (paKkTy HeHaJexHOro BHUKOHaHHA KiieHTOM abo TperiMu ocoOamu, ans sxkux KiieHt e
MOPYYUTENIEM TI0 KPEIUTHUM  KOIITaM, CBOiX OOOB’S3KIB MO JOTOBOpY(aMm), YKJIaJeHOMY(UM) 3
bankowm;

v HasIBHOCTI Mi103pH, 110 KitieHT BukopucToBye baHk Ji1sl NpoBeACHHSI HE3aKOHHUX OIepalliif;

v HEHAJIE)KHOTO BUKOHAHHS YMOB LIbOTO J10OIOBODY;

v nopymenHs KimienTom npasun ekciutyaranii RB24, pexxumy koHgigeHniiHocTi BuKoprctanHs RB24.

4.2.22.He npuiimatu Bix KiieHTa 10KyMEHTH Ha Iepekas KOINTIB 3 PaXyHKy, SKIIO BOHM HE BiNOBigaroTh
BUMOT'aM YMHHOTO 3aKOHOJABCTBa YKpaiHu abo maHoro /{oroBopy.

4.2.23.BigMoBuTH y BCTAaHOBIEHHI (IiATPUMAHHI) AiTOBUX BimHOCHH (y TOMY YHCIi IUIAXOM pO3ipBaHHS
ninoBux BigHOCUH 3 KitieHTOM)/HaiaHH1 TOCTyTr/IpoBeieHH] (hiHAaHCOBOI oreparliil y BUMaJKy SKIIO:

v Taka BigMOBa Oyne 0OyMOBJIeHa HEOOXIJHICTIO JOTpMMaHHsS (IHAHCOBUX CaHKINN (emOapro) abo
iHIMX 0OMeXeHb, BCTAHOBIEHUX YKpaiHow, Panoro besneku OOH i/abo iHIIUMU MiXHApOJAHUMU
OprasizaiisiMu, pilIeHHS SKUX € O0OB’A3KOBUMH sl YKpaiHH, 1/a00 BHYTPIIIHIMU JOKYMEHTaMU
banky;

4 bankom Oyme BW3HaueHO, IO omeparis, MpoBeAeHHs skoi iHiitoe Kient, migisarae ¢irancoBomy
MOHITOPUHTY Y BIAMOBIAHOCTI 3 3akoHOM YkpaiHu «IIpo 3amobiraHHs Ta MPOTUAIIO Jeranizamii
(BIIMUBAHHIO) TOXO/IIB, OJICPKAHUX 3JIOYNHHUM IUIAXOM, a00 (DIHAHCYBAHHIO TEPOPHUIMY», a TAKOK
y BHIIAJKy HEMOXIJIMBOCTI TpoBecTH iAeHTUdiKailo KiieHta y BIANOBIAHOCTI IO BHMOT
3aKOHOJIABCTBA;

v KOJIM 37iiicHeHHs ineHTudikarii ta/abo Bepudikarii KiienTa (y ToMy 4uCli BCTAHOBIEHHS JaHUX, IO
Jal0Th 3MOT'Y BCTAaHOBUTHU KIHIIEBHX OeHe(iliapHUX BIIACHUKIB (KOHTPOJIEPIB), € HEMOXIHUBUM abo
K110 y baHKy BUHUKa€e CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIA€E BiJl BIACHOTO iIMEHi;

v y pasi BCTaHOBJEHHs (akTy MOAAHHS HHUM TiJ 4ac 3MiMCHEHHs ineHTu(ikamii Ta/abo Bepudikarrii
KiieHTa (MorMuOJIeHOI MepeBIipKU KIIIEHTa) HEMOCTOBIpHOI iHGopMarii abo momaHHs iHdopmarii 3
METOI0 BBEICHHS B OMaHy baHky;

v y pa3i HCHa/TaHHS KJIIEHTOM HEOOX1THHMX JJIsI BABYCHHS KJII€HTIB Ta/a00 JijIsi BUKOHAHHSA baHKOM IHIINX
BHMOT 3aKOHOJIaBCTBA y cepi 3aro0iranHs Ta mpoTHII1 Jeraizarii (BiIMUBaHHIO) TOXO1B, OCPIKAHUX
3IOYMHHUM HUISXOM, (piHAaHCYBaHHIO TepOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO
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3HHIIEHHS JOKYMEHTIB UM BiJIOMOCTEl a00 BCTAHOBIICHHS KJIIEHTY HEMPUHHSATHO BUCOKOTO PU3HKY 3a
pe3ylibTaTaMU OLIHKH YU MEPEOLIHKU PUHKY;
v y pasi, ko Kimient Ha 3anut banky moao yrounenHs indopmarii nmpo KitieHTa He mo/1aB BiAMOBIIHY
iHdopmartiro (odimiiHl JOKYMEHTH Ta/a00 HAJIGKHUM YHHOM 3aCBiTUeHi iX Komii).
4.2.24.BuxopucToByBaTd BCi 3aKOHHi CIOCOOM MOTralleHHs 3a00proBaHOCTI Yy pasi BHHUKHEHHS
MPOCTPOYCHOI 3a00proBaHocTi 1Mo paxyHky KirieHta a6o 3a HagaHi bankom mociyru.
4.2.25.Bumaratu Bin Kiienra HajaHHs BijoMocTel mpo 0XoAau y pasi, AKmo KIIeHT € mo3sudalbHUKOM
banky, abo takuii 000B’s130k banky mnepenbaueHuil YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.2.26.Knient nopydae banky, a bank Mae IpaBo B IOPSAKY JOrOBIPHOIO CIIMCAHHS CIIUCYBATH 3 KAPTKOBOIO
ab0 MOTOYHOTO paxyHKYy KOIITH, Y TOMY YHCII 1HO3EMHY BaJIOTY JJIA MPOAaKy 0€3 MOoJaHHs 3asBU
BiJl KJIIEHTA HA MPOJaX 1HO3EMHOI BaJIOTH, Ta/ab0 Oy/Ib-SKHX JIOJAATKOBUX JIOKYMEHTIB Ta yroj, I
KOMIIEHCAITIT BUTPAT Ta CIJIATH BUHArOpo v baHky.

4.2.27.Croponn pifinuma  3roam, mo bank Mae mpaBo posipatu  Joroeip B Ta 3aKpUTH
[Totounuit/KapTkoBuii paxyHOK y BUIQJAKY BIJICYTHOCTI OIEpaliil Mo paxyHKy npotsarom 12 micsiis
MOCIIUTE 200 SIKIIO MPOTAroM 12 MicsiiB He Oyia cruiadeHa KOMicis 32 00CITyrOByBaHHS paxyHKY 3a
YMOBH BiJICYyTHOCT1 Ha HhOMY 3aJHIIKy KomTiB. [Ipo po3ipBanus JJoroopy bank nosinomisie Knienra
IIUIIXOM HampaBleHHS KIieHTy SMS -moBimomiIeHHs Ha (iHaHCOBHI HOMeEp TenedoHy KiieHTa 3a 1
(ouH) MICSIB 10 3aKPUTTS paXyHKY/paxyHKiB (32 BUKIIIOUEHHSIM po3ipBaHHA J[0roBopy y 3B’S3KYy 31
CMEpTIO KIIIEHTA, MPU SKOMY TaKe IMOBITOMIICHHS He 3iiiicHIoeThes ). [Ipu mpomy, KimieHT Hece Bci
PU3UKH, TIOB'A3aHI 3 HEOTpuMaHHAM SMS-noBigomieHHs Ha TenedoH KilieHTa 3 BUHM omepaTopiB
MOOUTBHOTO 3B’3Ky a00 MO TEeXHIYHUM MOXJMBOCTAM Tenedony Kiienra. Pusukm HeoTpumanHS
a00 HeCBOE€YaCHOTO OTpHUMaHHs iHQopmallii MoB’s3aHi 3 BTparor0 abo nepenadero TeneoHHOTro
HOMepy iHIIH ocobi Hece KiieHT.

4.2.28.Bumaratn Ta ortpumyBath Big Kiienta mepenbaueHi YMHHMM 3aKOHOIABCTBOM YKpaiHM Ta
BHYTPILIHIMU JOKyMEHTaMu baHKy iHpopMami0o Ta JOKYMEHTH, HEOOXIAHI [UIsl BIAKPUTTS 1
00CIIyroByBaHHs paxyHKa Ta/abo ais 3/1iicHEeHHS baHKOM CBOiX MOBHOBaXEHb Y c(epi BaIIOTHOTO
HarJsy 4u y cepi npoTuiii Jieranizamnii (BiIMUBAHHIO) TIOXO/IB, OJEPKaHUX 3JI0YMHHUM JIIXOM, 200
¢diHaHCYBaHHS TEPOPU3MY UM (DIHAHCYBAHHSAM PO3MOBCIOJUKEHHS 30pOi MAacOBOTO 3HMILEHHS abo A
BUsABJIEHHS nojaTkoBux pe3uaeHTiB CHIA, paxyHkiB nogatkoBux pe3uaeHTiB CHIA Ta BUKOHaHHS
bankom Bumor FATCA, a Takox Mae paBo Ha BXKHUTTSA 3aX0/IiB, CHPSIMOBAHUX Ha 3’sICyBaHHS CyTi Ta
Metu omnepaiiii Kiienra, 30kpeMa nuisxom BUTpeOyBaHHS J0JIaTKOBUX JOKYMEHTIB 1 BIIOMOCTEH, 1110
CTOCYIOTBCS LIUX orepauiil. Y Bunaaky HeHajanHs KilieHToM He0OXiJHUX JOKYMEHTIB a00 BiJOMOCTEH,
abo HaJlaHHS HeMpaBIUBUX BiomMocTel, bank mae npaso BiamoBuTu KitieHTy B 00cayroByBaHHi Ta/abo
y BIAKPHUTTS paxyHKa.

4.2.29. SIxmo npotsirom 30 (TpUALATH) KalleHIAPHUX [IHIB Bijl JaTH BiIIIpaBIeHHs MMCEMOBOI BAMOTH baHkoM
Kiientr He HamaB BHU3HAYEHWX Yy Takid BHUMO31 JOKYMEHTIB YM BIJIOMOCTEH, HEOOXITHUX JUIst
MiATBEP/KEHHS 3aKOHHOCTI Ta 3MICTy Omepariif/ii, mo BuKIHMKanu/a CyMHiBU y banky, momo cyti
nismeHOCTI KimieHTa, #ioro ¢iHaHcOBOro cTaHy Ta/a0o0 IHIMUX JOKYMEHTIB, siki HeoOxiaH1 banky mis
3nificHeHHs1 1neHTH(ikamii, Bepudikamii Ta BuBYeHHA Kiienta (YmoBHoBaxeHoi ocobu Kitienrta)
BIJIMOBIHO JI0 YNHHOTO 3aKOHO/aBCTBa Y KpaiHU Ta BHYTPIIIHIX T0KyMEHTIB baHky, Ta/abo TOKyMEHTIB
g iH(popMallii, HeoOXiqHOI I BUsBIEHHS monaTkoBux pe3uaeHTiB CHIA, paxyHKiB MOJaTKOBHX
pe3unenTiB CIIIA ta Bukonanus bankom Bumor FATCA, bank mae npaBo BigmoButucs Bija Jlorosopy
Ta 3akpuTH paxyHok Kiienta Ha 31-if kaneHgapHUil JeHb BiJ AaTU BIANPABICHHS BUINE3a3HAYEHOT
BUMOTH baHKOM.

4.2.30.PoskpuBaru indopmariro npo KiieHTa, 10 MiCTHTh GaHKiBCbKY TAEMHHIIIO, JUIS MOJATKOBOI CIIYKOH
CHIA (U.S. Internal Revenue Service, Hamaii - «IRSy») BianosigHo m0 Bumor FATCA.

4.2.31.bank Takox Mae iHmi mnpasa, mepeabadeHi uuM J[oroBopoM Ta/ab0 YMHHMM 3aKOHOJABCTBOM
VYkpainu, Ta/abo mpaBa, 0 € KOPECHOHIYHOUMMHU i3 000B's3kamu KiieHTa, nepeadadyeHuMH UM
JloroBopoM Ta/ab0 YNHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
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4.2.32. V pasi nopymenns Kiientom 30608’ 13aHb nependadenux nynkrom 5.1.2. JIKBO @O, Bank mae npaso

BIJIMOBHTHCH BiJ] TPOJIOBKEHHS J1JI0BUX BiIHOCHH 3 KilieHTOM Ta 3aKkpuTH BCl HassBHI paxyHKHU KitienTa
B baHky.

[Tpo BimMOBY BijJ IPOJOBKEHHS TIJIOBUX BIIHOCUH Ta 3aKpUTTS paxyHKIB baHK MOBiOMIIsiE€ KITIEHTA Y
nopsaaky BuzHadeHoMy nyHkrom 20.3. JIKBO @O.

Y BuUmajnKy 3aKpuTTS pPaxXyHKIB HasABHI 3aJIMIIKH KOINTIB TEPEPaxOBYIOTHCA Ha BiJAMOBIIHHUMA
BHYTPIIIHFOOAHKIBCHKUI PaXyHOK 1 MOXKYTb OyTH oTpuMaHi KitieHToM 32 H10ro nepuior BUMOTOI0 MPH
MPOXOKEHH1 MOBHOI imeHTUdiKalii Ta/ado Bepudikarii Kiienra.

4.2.33. bank Mae npaBo 3a0IOKyBaTH KOWITH B CyMi HEHAIEXHOI IUIATDKHOI oONepalii Ha paxyHKY

HEHAJIS)KHOTO OTPUMYBaya Ha cTpoK 10 30 KaJeHIapHUX THIB.

5. OBOB’A3KHU CTOPIH

5.1. KnieHT 3000B's13aHMiA:

5.1.1.

5.1.2.

5.1.3.

Ha nepmry Bumory banky BiaBimaTi minposnin banky ta/abo HamaTw ITOCTOBIpHI JOKYMEHTH Ta/abo
BiJOMOCTI, HEOOXimHi ans 3aificnenHss bankom mponenyp izentugikanii Kmienra ta anamizy #oro
(hiHaHCOBHX oOmepartiii.

[MoBimommsTi BaHk mpo BCi 3MiHM B JTOKyMEHTax Ta/a00 BioMoCTAX, mo Oynu Hamani KiienTom
IpU yKIaAaHHi mporo JloroBopy (macmopTHOI JaHi, Y TOMY YMCIl MpO BKieeHYy ¢doTorpadiro mpu
nocsiTHeHHI 25-Tm Ta 45-TH pIiYHOTO BiKY, aJpECH MicUs MPOXKUBAHHA 1 peecTpanii, KOHTaKTHI
PEKBI3UTH, HOMEP MOOUIBHOrO TenedoHy, eIeKTPOHHOI MOIITH, 3a3HadeHi KiieHToM B 3asBi-3roi
TOIIO), Y TMOPSAKY ¥ oOcsrax, mependadyeHnX YHHHAM 3aKOHOJABCTBOM YKpaiHHW, HOPMaTHBHO-
npaBoBUMH akTamMu HarioHanbHOro 6aHKy YKpaiHu Ta BHYTPIIIHIMHU JOKyMeHTamMu baHKy 3 muTaHb
3anobiraHHs 1 OpoTuali Jeramizaumii (BIAMHBAHHIO) JOXOJIB, OTPUMAHUX 3JIOYMHHUM IIJISIXOM.
[ndpopmariss Ta/abo AOKYMEHTH MiJUISTal0Th HAJAAHHIO MPOTAToM 15 (M’ ATHAIATH) KaJleHJapHUX
THIB 3 JIaTW HACTaHHS BIANOBIAHMX 3MiH, a MPO 3MiHY/OJIOKYBaHHS a/ipecH €JIeKTPOHHOI MOIITH Ta
HOMepa TeleoHy - Y JIeHb Takoi 3MiHH/OIOKYBaHHA, Ta/ab0o MaTH OAepaHHsS MHUCbMOBOI BHMOTH
Bl banky. Y Bumaaxky BIJCYTHOCTI 1HQoOpMaIii Npo 3MiHYy  pPEKBI3HTIB, MONEPEIHHO HaJaHa
iHpoOpMallis BBaXKA€ETHCS IHCHOIO.

3nilicHIOBaTH omepalii 3a paXyHKOM Y BIAMOBIIHOCTI /10 3aKOHOJAaBCTBa YKpaiHH, uporo [lorosopy,
3asiBM Ha OQOpPMIICHHSI MOCIYTH//3asBU Ha NPHUETHAHHS, TPABWJI HAJAHHS TOCIYT, BCTAHOBICHUMHU
bankom Tomro. KopuctyBau 3000B’A3aHMI BUKOPUCTOBYBAaTH €JEKTPOHHMH IUIATIXKHMUKA 3acibd
BIAMOBIAHO /O BHUMOT 3aKOHOJABCTBAa YKpaiHW Ta yYMOB 1poro JloroBopy, 1 HE IOmMyCcKaTH
BUKOPUCTAHHS €JEKTPOHHOT'O IJIAT1KHOTO 3ac00y 0co0amH, SIKi He MalOTh Ha 11€ 3aKOHHOT'0 TpaBa abo
TTOBHOBA)KCHb.

5.1.4. He BukopucTOByBaTH paxyHOK JUIsl 3iMCHEHHS IIiJANPUEMHMILKOT MisUIBHOCTI Ta HE3aNEKHOT

5.1.5.

npodeciiHol AiSITBHOCTI.

VY pasi, skmo KiieHt € dizugnoro ocoboro-mignpueMiieM Ta/abo 0coboro, sika 3IHCHIOE HE3AIeKHY
npodeciiiny aisubHicTh KitieHT 30008 s13aHMI MOBIIOMHUTH PO CBil cTaTyc MiAnpueMis abo ocoou,
sKa TPOBAJUTh He3allexkHy NpodeciiHy NisbHICTh baHK y MUChMOBOMY BUIJISAI  MPHU 3allOBHEHHI
3asBu-3roau, 3asBu Ha OGOpPMIICHHS MOCIyru/3asiBU Ha MpHUEIHAHHS, 3asBU Ha OOCIYrOBYBaHHS
paxyHKy (nomatku 1o 1poro JloroBopy). Y Bumaaky, skmo KiieHT He 3A1MCHUTH TaKoro
MOBIIOMJICHHSI, BHACIiJOK 4yoro 1o banky OynyTe 3acTocoBaHi mTpadHi CaHKII, BIAIIKOAYBAaTH
banky crmadeni octanHiM mTpadHi caHKIIi y mOBHOMY 00cs3i. Y pasi, skmo Kiient € ¢izuunoro
ocoboro-mignpuemMineM Ta/abo o0co0or0, siKa 3IIHCHIOE He3anexHy npodeciiiHy nisbHICTE baHk
3MIMCHIOE TIOJIaHHS BIJJOMOCTEH TIPO BIAKPHUTTS/3aKPHUTTS PaxyHKy 10 KOHTPOJIIOIOUOTO OpraHy,
Bianpanisie (ailyi-oBiIOMIICHHSI 3ac00aMM €JIEKTPOHHOIO 3B’s3Ky BaHKy B 3aXHWIIEHOMY BHUIJIAIL 3
000B’I3KOBUM OTPUMAHHSIM (hailiTy-BiMOBI PO HOTO HAJIXOHKEHHS Y MOPSIKY Ta CTPOK MependadeHi
YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHHM, Ta BC1 BUJIATKOBI oreparlii 3a paxyHKOM, 30KpeMa 3 BUKOPUCTaHHAM



¢ PALABAHK

IUTATDKHOI KapTKW, baHK 3ailicCHIOE nuIe michns OTpUMaHHS bBaHKOM MOBIJOMJICHHS TpPO B3SATTA
paxyHKy Ha 0OJiK KOHTPOJIFOIOYHM OPTaHOM.

5.1.6. He nepenasatu Kaptky Ta ii peKBi3UTH y KOPHCTYBaHHs TPETIM 0c00aM i BAKUTH BCIX MOMKIUBUX 3aXO0IiB
IUIs 3aro0iranHs iX BTpaTH, Iepeaadi Ta BUKOPUCTAHHS.

5.1.7. He nosigomisatu tperim ocobam IIH-kox (B ToMy umcIIi Iaposti Ta KOJOBI CloBa) Ta 30epiraTv oro y
TAaEMHUII, 100 Hi 32 SIKMX YMOB BiH HeE CTaB BioMUH TpeTiM ocobam, He 3anucyBaTtu [1IH-kon Ha
Kapry Ta/abo Ha 1111 TpenMeTH, ki 30epiraroTbest pazom 3 KapTkoro.

5.1.8. Buacno posMmilyBaTu Ha paXyHKY KOIUTH, JOCTATHI I 3iCHEHHS BCiX HEOOXITHUX PO3PaxyHKiB, B
TOMY 4YHMCIIi TIOB'SI3aHMX 3 BHMKOHAHHSAM YMOB JaHoro JloroBopy, abo cruradyBaTé iX caMOCTIHHO y
BCTaHOBJICHOMY baHKOM MOpPSAKY Ta CTPOKH.

5.1.9. Kourpomosatu Ta 3a6e3medyBaTn HasBHICTh KOIITIB Ha KapTKoBOMY paxyHKy JJIsi CIIMCAHHS KOMicii,
30KpeMa 3a olepalisiMu, 3iHCHEHIMHU B TEPMiHAIBHUX MPUCTPOsX baHky.

5.1.10.CsoeyacHo Ta nosHicTIO BigmkomoByBaT baHKy cIladeHi HUM KOIITH 3a onepaiismu 3 BITK:

v MIIC - mno omnepauisx 3 BuKopucTaHHAM OcHOBHOI Ta/abo noxatkoBoi Kaptku Kitienra.
banky - Bunaropony 3a Ilocmyry, mo Hanmarotbes 3a num JloroBopowm;
v [HmmM GaHkaMm - Ha BHMOTY IIOJO OIUIATH KOMICIH/IHINIMX IUIATEeXiB, SIKI BUHHKAIOTh B MPOIECI

BUJYYEHHS KapTKM B TEePMiHAJIbHUX  MPHUCTPOSX/TOUKAX MPOAAXKY IHIIMX OaHKiB, B MpoIleci
MiATBEP/KEHHS IHIMMMH OaHKaMHu JeTiTUMHOCTI KapTku/onepaniii mpoBeAeHUX TI0 HHUM.

5.1.11.Posnopsamxaruca xomramu Ha BIIK B MexaX BHTpPAaTHOrO JiMmiTy. B pa3i BUHMKHEHHS Bij’€MHOIO
3aJIMIIKY 32 PaxyHKOM TOBEpHYTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

5.1.11.1. Cnnarutu 3a60proBaicTh 3a cCymMoOI 60pry Bim’e€MHOro 3alMIIKy, IO BMHUK B HOTOYHOMY
KaJleHAapHOMY MICSIIi, HE Mi3HIIIe OCTAaHHHOTO POOOYOro AHS HACTYIMTHOTO KaJ€HAAPHOTO MiCSIIS.
5.1.11.2. VY pasi HeBukoHaHHs a60 HECBOEYACHOTO BUKOHAHHs BUMOT 1.5.1.11.1. nanoro Jloroopy Kiient

crtauye mrpad B po3mipi 20% Big cyMH  BiJ’€MHOTO 3aIMIIKY 32 KapTKOBUM paxyHKOM.

5.1.12.03naiiomMury Beix aepskaTeliB J0JIaTKOBUX KapT 3 yMOBaMH 1b0ro Jlorosopy.

5.1.13.B pasi mamauns Osepapadry (Kpemury) noramatu 3abopropaticts no OsepapadTy, MPOLEHTH 3a
BUKOPHUCTaHHA KPEIUTHHUX KOIUTIB, OIUIAuyBaTH KOMicCii, mTpadu Ta MEHI0, a TaKoX BHUKOHATU
3000B’A3aHHs 3 MOBEPHEHHS KPEOUTy, B TOMY YMCIl IPOCTPOUYEHOI 3a0OpProBaHOCTI, HA YMOBax,
nepeabavyeHux uum Jlorosopom.

5.1.14.0pepxysatn Bunmicky 1o paxyHKax Ta KOHTPOIIOBATH PyX KOIITIB HE PiIIIe OJHOTO pa3y Ha MiCAIIb.

5.1.15.He ni3nine HacTymHOro po6o4oro AHs Mmicias OTPMMAHHS BUIMCKHU 3 PaXyHKY IOBizoMiIsTH baHk mpo
BCl TIOMi4€HI HETOYHOCTI Ta/ab0 IMOMMJIKM Y BHUIIMCKAX 3 paxyHKy Ta IHIIMX JOKyMEHTax, abo Impo
HEBU3HAHHS (HEMATBEPIKEHHS) MiJICYMKOBOIO CalbJI0 32 pPaxXyHKOM(aMu).

5.1.16.Ha Bumory banky HagaTd JOKYyMEHTH a0o0 BiJIOMOCTi, HEOOXimHi i 3’SCyBaHHS JKepena
MOXO/UKEHHSI KOILUTIB, METH Ta MiJCTaBU 3iliCHEHHs (iHAHCOBUX ONepalliil, OHOBJICHHS TaHMUX 3
inenTudikarii Kmienra.

5.1.17.3 meroro 3a6e3neueH s TTOBIIOMJIEHHS JAEPKABHOTO BUKOHABLIA, IPUBATHOTO BUKOHABIIA PO BiKPUTTS
paxyHKy KII€HTY, IIOAO SKOTO € TMyOJidyHe OOTSHKEHHS PYyXOMOTO MaifHa, HaKIaJeHE Iep>KaBHUM
BHUKOHABIIEM, IPUBAaTHUM BUKOHaBIeM: baHK nepenae KIieHTy TMCbMOBE MOB1IOMIICHHS IIPO BIIKPUTTSA
HOBOTO paxyHKy KirieHTy Ta BHMarae BiJ HOTO NMHCHMOBE MiATBEPIKEHHS IMPO HOTO OTPHUMAaHHS.
Knient nepenae nep’kaBHOMY BHMKOHABIIO, NMPUBAaTHOMY BUKOHABIIIO 3a3HAY€HE MOBIJOMIICHHS Ta
nepenae 10 baHKy TOKyMeHTH, IO MiATBEP/KYIOTh OTPUMAHHS JIepP’KaBHIM BHKOHABIIEM, TIPUBATHUM
BHUKOHABIIEM IOB1IOMJICHHS ITPO BIAKPUTTS HOBOTO PaXyHKY KIII€HTY, II0JI0 SIKOTO B OaHKY € MmyOiuHe
OOTSDKEHHSI pyXOMOT'O MaifHa.

5.1.18.Hapnasatu BimomocTi npo poxoau (y pasi HaganHs Kpemuty) y Bianosias Ha 3anuT baHKy B CTPOK He
mi3Hinie 5 ( o'aTH ) KaJeHIapHUX JHIB 3 JaTH OTPUMAHHS 3aIUTY.

5.1.19.ITicna 3minu HOMepy (piHaHCOBOTrO TenedoHy HeraiiHO 0COOMCTO 3BEpHYTHCH 10 BaHKy i Hamucatu
3asBy, BcTaHOBiIeHOro baHkoM 3paska, mpo 3MiHy ¢iHaHcoBoro Ttenedony. HemoimomieHHs
Kiientom B bank npo 3miny ¢inancoBoro tenedoHy 3BiIbHsAE baHk Big Oyab-sSKOi BiAMOBIAAIBHOCTI,
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[0 MOXK€ BHHHMKHYTH Y 3B'S3Ky 3 BiampaBieHHsIM bankom KiieHTY mOBiIoOMIIGHb Ha CTapuii HOMEp
MoOUTbHOTO Tenedony. CTOpOHM TOTOMKYIOThCs, 1o 3BepHeHHs Kiienta no banky i3 3asBoro
BBKAETHCS HAJIC)KHUM IOBIJOMIICHHSM TIPO 3MiHY HOMEpa MOOUTHHOrO TeledoHy Ta HEe MOTpedye
BHeceHHs1 CTOpOHAaMU BIAMOBITHUX 3MiH B 3asBY-3rojay, BIAMOBIAHO 10 11bor0 JloroBopy.

5.1.20.Hanapatu banky HeoOXiaHi JOKYMEHTH Ta BiJOMOCTI, SIKi € YAHHMMH Ta JOCTOBIPHUMH, HEOOXiIHi s
inentudikarii, Bepudikamii Ta BuBYeHHS Kiienta (YmoBHOBaxkeHOi ocobm KirieHTa), yTO4YHEHHS
iHpopmanii mpo Kiienrta (YnoBHoBaxkeHoi ocobu KitieHTa), a TakoX 1HII JOKYMEHTH Ta iH(popMaIliio,
HeoOxiaHy banky /g BusiBieHHs nogatkoBux pe3uaeHTtiB CIIA Ta paxyHKiB [MOJaTKOBUX PE3UJICHTIB
CIIA, Bignosimgao 1o Bumor FATCA, norpumanns bankom Bumor FATCA, a Takox Jisi BUKOHAHHS
bankoM cBoix mpaB Ta 000B’s13KiB BiAMOBIHO /10 I1bOT0 J[0roBOpYy, a TaK0K AO0TpUMaHHA baHKOM BUMOT
YUHHOTI'O 3aKOHO/JABCTBA Y KpaiHHU.

5.1.21.Knient Takoxk Mae iHImi 000B's3KM nependadeHi UM J[oroBopoM Ta/abo UMHHHMM 3aKOHOABCTBOM
VYkpainu, a Takok OOOB'S3KH, IO KOPECIOHAYIOTh IIpaBaM baHKy, siki BU3Ha4eHi 1iuM JloroBopom
Ta/a00 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.1.22.3 meroro mopiuHOro MiATBEpIKEHHs 3alUIIKY KOINTiB Ha Paxynky, BaHKOM Ha IHCBMOBY BHMOTY
KIIiEHTAa HANA€Thcs BHUIMCKAa N0 PaxyHky craHom Ha 1 ciyasg. [ligTBepikeHHS 3aiUIIKy KOIITIB
odopmmoeTbes KirieHToMm y A0BUTBHIN opMi, Ta HAAA€ThCA Yy OaHK B [allepOBOMY BUTJISI 32 MiITUCOM
KITIieHTa a00 B €JIEKTPOHHOMY BUTJIS/II 3 HAKJIAJIEHHAM KBaTi(hiKOBAHOTO MIANKCY KITi€HTA. Y BHIAAKY
HeoTpuMaHHs baHkoM MiATBEpKeHHS 3aUIIKiB KomTiB Ha Paxynkax Kiienta 1o 01 jir0Toro, 3auiiok
KOIITIB CTAHOM Ha | CiUHS BBXKAETHCSI ITiITBEPIKCHUM.

5.1.23.3Beprarucs 1o Banky He piie HiX OJMH pa3 Ha PiK JUIS OJEPHKAHHSA Ta 03HAMOMIIEHHS IIiJ| ITiIHC 3
JIOBIZIKOIO PO CUCTEMY I'apaHTyBaHHs BKJIaiB (i3nuHuX oci0 (mani - JJosinka ®I'BDO), skio craHoM
Ha O] ciyHS KOXKHOTO HACTYIHOI'O POKY MICIA YKJIaJaHHS JI0rOBOPY/JAOrOBOPIB OJUH a00 JEKiIbKa
JI0TOBOpIB Oy/yTh YNHHUMHM. Y BUMAAKy He3BepHeHHs Kiientom B bank 10 01 mroToro, BBaXXaeThCs 1110
Kiient camocriitHo o3Haiiomienuit 3 JloBinkoro ®I'BDO, dopma skoi € gogatkom Nell no mporo
JloroBopy Ta po3MilieHa Ha caiiti banky.

5.1.24 Knienr 30060B'a3ytoch TOBiIOMIATH baHK mHpo Oyab-AKy 3MiHY CBOTO CTaTyCy HOJAaTKOBOTO
pe3uICHTCTBA Ul HajaHHsA bankom iHdopmarlii, moa0 mig3BITHUX (PIHAHCOBHUX PaxyHKIB, 3 METOIO
JTOTpUMaHHsS 3araibHOro crannapty 3BiTHOCTI CRS, muisixom HamaHHsS 0GOPMIIEHOTO HAJICKHHM
YMHOM HOBOTO JOKYMEHTY CaMOCTIIHOI OLIHKH, MPOTSATOM TPUIALMTH KaJeHJIApPHUX THIB 3 MOMEHTY
HACTaHHS TaKUX 3MiH.

5.2. Bank 3060B'sI3aHMIi:

5.2.1. O6cnyropyBaTn paXyHKM Ha yMOBaXx, nependadenux nuMm Jlorosopom, npasunamu MIIC Ta YnHHAM

3aKOHOJIAaBCTBOM YKpaiHH, 32 YMOBH CBOE€YACHO Ta y MOBHOMY 00cs3i omutaTu mocayr baHky.
5.2.2.Hanasatn KiieHTy G€3KOIITOBHO MIOMiCSAYHY BMIHcKy y mameposiii (opMi a0 B €IeKTPOHHOMY

BUTJISZI 3 HAKJIAJEHHAM KBaniikoBaHoro miamnucy cniBpoOiTHHKa banky, He misHime 10 (mecsToro)
Yyclla HACTYITHOTO 3a 3BITHUM MICALS Ta 1103a4eproBy BUIIMCKY Ha MiACTaBl MOro MHUCbMOBOI 3asBH,
3a YMOBM CIUIaTH BiamoBinHoi BuHaropoau banky srigHo Tapudis banky Ha oOciyroByBaHHS
KITi€eHTIB-¢i3uaanx oci6. Hamanus momicsayraoi Bunucku Moxke 3M1MCHIOBATHCh ¥ BiJIisieHHI baHky,
3a gonomororo RB24, abo B eneKTpOHHOMY BHIVIAJI Ha €JIEKTPOHHY aJpecy KIi€HTa, sKka BKazaHa y
3anuTi KiaieHTta. HanaHHs BUIKMCKM B €JEKTPOHHIN (opmi He mo3basise mpaB KiieHta oTrpumaru
Bunucky y naneposiii ¢popmi, He mi3Hime 10 (aecsToro) yucia HaCTYIMHOTO 3a 3BITHUM MICSIISL.

5.2.3. BigkpuBatn Ta 06CIyroBYBaTM paxyHKH, Bimkputi KiieHTy Ha migcrasi Bimmosimmoi 3asBu Ha
oopmiieHHs mociyru/3asBU Ha TPUEIHAHHS, 3 ypaxyBaHHSM OCOOJMBOCTEH, BU3HAYCHUX LIUM
JloroBopom.

5.2.4. Bunatu Krienry Kaprky ta IIIH-koa cnocob6amu, nmepeadadeHuMH 1M J[OrOBOpOM, SIKIIO BHIada
KapTKH Ha (pismuHOMY HOCIi mependadeHo TUIIOM KapTKH.

5.2.5. 3abesneunty 3xiiicHeHHs onepariil 3a paxyHKaMH, 30KpeMa 3 BUKOpHCTaHHAM KapTok Ta iX peKkBi3uTiB
MPOTSTOM CTPOKY iX [ii.
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5.2.6.

5.2.7.

5.2.8.

5.2.9.
5.2.10.

5.2.11

5.2.12

5.2.13

[TpuiimaTtu Bin Kiienrta/[lep:kaTtens 10AaTKOBOI KapTKU MOBITOMIICHHS:

- mpo BTpary/BukpaneHas KapTtku ta/abo HecaHKIioHOBaHe BUKOpUcTaHHsA KapTku abo ii peKBi3uTIB,
Ta 3yNUHUTU PO3PAXyHKU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo 11 peKBi3UTIB;

- Mpo noTpedy po30JI0KyBaHHS a00 3aMiHy (ITEPEBUITYCK) TUIATIKHOTO IHCTPYMEHTY.

AmnymoBati nomkopkeHy Kaprtky ta Bunmatu Knienty noBy KapTky y pasi oTpuMaHHsS 3asiBU BiX
Knienra npo momkomxenns Kaprku ta crutatu Kiientom Bunaropoau, srizno Tapudis banky na
00CITyroByBaHHS KJIEHTIB-(I3UIHUX OCI0.

3abe3neunT KOHDiIEHIIHHICT iH(pOpMAIii 010 PyXy Ta 3aJUIIKY KOIITIB Ha paxyHkax Kiienta, 3a
BHHATKOM BWIAJKIB HaJaHHs I1i€i  iHopmarii TpeTiM ocobaM y BHIIaJIKaxX, MPsSMO IMepeadadeHnx
YHUHHUM 3aKOHOJaBCTBOM YKpainu abo num [lorosopom. Taka indopmalliss Moxke OyTH BHKOpPHCTaHA
bankoM y cBOiif JisSUIBHOCTI 3 METOIO 3amo0iraHHs MaxpaiChbKUX OMepaliid Ta mMpOoTHAll Jeramizamii
JIOXOJIiB, OTPUMAHMX 3JIOYMHHHUM IUISIXOM, BiIITOBIHO JO YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

Posrnsnatu nperensii, orpuMani Bif KiieHTa y mMCbMOBOMY BUIVISI Ta BIAMNOBIAHO 10 YMHHOTO
3aKOHOJABCTBA YKpaiHu 1 BHYTpilIHIX mpouenyp banky.

3nificHIOBaTH pPO3paxyHKOBO-KacoBe oOcimyroByBaHHs KiieHTa (mpuiiMaHHSI/BUKOHAHHS ILIATIKHHUX
iHCTpyKUIi TomIo Bia KiTieHTIB) BiAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHu, yMOB 11bOT0 JloroBopy
ta Permamenty oOciyroByBaHHs. IHimitoBanas KirieHToM Oynb-sfKoi omepamii € JOCTaTHIM
MIATBEPKEHHSIM TOro, 1o KiieHT o3HaliloMHBCS 3 YMHHUMH Ha BIAMNOBIAHHA MOMEHT yMOBaMw,
Tapudamu Ta PerimameHTOM 00CITyrOByBaHHS, BOHU HOMY 3pO3yMiJli Ta BiH IMOTODKYETHCS 3 HUMHU Ta
npuimae ix.

Jopyuenns Kiienra, mo MicTUTBCS B IJIATDKHIHN IHCTPYKIIi, sike HAIIHILIO 10 baHKy micis 3aKiH4eHHS

orepariiiHoro yacy, bank npuiimae/BUKOHY€E BIANOBIIHO 3 PermameHToM 00CIyroByBaHHS.

.3a0e3neunTu HagaHHA KOHCYJ'IBTaI_Iiﬁ KunienTa 3 nutanb 34CTOCYBAHHHA 0aHKIBCHKOTO 3aKOHOJaBCTBaA Ta

MOPAIKY 3A1MCHEHHS pO3paxyHKIB, 30KpeMa y pa3l BUHUKHEHHS MUTaHb 3 OOCIyroBYBaHHS
KaprtkoBoro paxynky ta Kaptku 3a teneponamu Llentpy obcinyroByBannsa KiieHnTtiB a0o migpo3ziniB
banky.

.3yIMHUTH BUAATKOBI omnepalii Ha paxyHKy y pa3si, gkmo y banky mono KiieHra icHye myOniune

OOTSDKEHHSI PyXOMOT'0 MaiHa, sike HakJaJeHe JepKaBHUM BHKOHABIIEM, Ha CyMYy TaKOT'O OOTSKEHHSI,
Ta Hajgatu KilieHTy MOB1IOMIICHHS TIPO BIIKPUTTS PaxyHKY IS BPYUYEHHS JIEP>KaBHOMY BHKOHABIIIO.
[le mnoBimOMJIEHHS TPO BIAKPUTTS PaXyHKY BpPYYA€ThCS JACpKaBHOMY BUKOHABIIO KirieHTOM.
BinHOBNeHHS BUIATKOBUX OIepaiiil 3AiHCHIOEThCS Yy pasi, SKIIO Jep)KaBHUH BHKOHABELb HE
MOBIZJIOMUB TIPO MPUKUHATE PIlIEHHS y BCTaHOBJICHHWM 3akoHOM Ykpainu «[Ipo miaTixkHi cucTeMu Ta
repekas3 KOITIB B YKpaiHi» CTPOK, Mepedir SIKOTO MOYWHAETHCSA 3 JAaTH, 3a3HAYCHOI Yy BIIMITII TIPO
OTpUMaHHS JIep>KaBHUM BHKOHABIIEM MOBIJOMIICHHSI.

5.2.14.3ynunutn nposeneHns (iHaHCOBOI omeparii, SKIIO ii yd4acHMKOM a00 BUroJoHabyBadeM 3a HE €

5.2.15

0co0a, Ky BKIIIOYEHO J0 TepesTiKy oci0, MOB’S3aHUX 13 3AIMCHEHHSIM TEPOPUCTUYHOI JTisSUTBHOCTI 200
II0JI0 SIKUX 3aCTOCOBAHO MDKHAPOJHI CaHKINi. Y pa3i Takoro 3YNMWHEHHS BHJIATKOBHUX OIIEpalliid,
npuOyTKOBI omeparlii He 3yMUHAIOTHCS. 3yNMMHEHHs (PiHaHCOBUX OINepaliil 371 CHIOEThCS Ha CTPOK Ta
y TOpSAKY, TepeadadyeHoMy YHHHUM 3aKOHOAABCTBOM YKpaiHu. [Ipore, Take 3yNmWHEHHS HE €
MiJICTAaBOIO ISl BUHUKHEHHS LUBUILHO-TIPABOBOI  BiAMOBiNanbHOCTI baHKy 3a MOpyIIEHHS YMOB
BIJIMIOBITHUX TTPaBOYMHIB.

.I'apanTyBatu 30epekeHHs] OaHKIBCbKOI TAEMHHUIII IIOAO OMeEparlii, MPOBEACHUX BiJIMOBIIHO 10 I[HOTO

JHloroBopy, Bimomoctei mpo Kiienta, 1o cramu Bigomi baHky y 3B’s3Ky 3 YKJIaACHHSM I[HOTO
JloroBopy, IHIIUX BiJIOMOCTEH, III0 CTAHOBJIATH OaHKIBChKY TAEMHUIIIO BIAMOBIIHO 10 3akoHy. HamanHus
iH(opMallii, 10 CTAHOBUTH 0AHKIBCHKY TAEMHHUIIIO, 1HINOI KOHGiAeHIIIiHO1 iHopmarii moao Kiienrta
Ta MPOBEJICHUX HUM OIepaIlii TPeTiM 0codaM MOXIIMBE JIUIIE Yy BHMAAKAX, IPIMO TepeadadyeHuX
YMHHUM 3aKOHO/IaBCTBOM YKpainu abo uuMm Jloroopom.
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6. YMOBHU BIIKPUTTA TA OBCJYTOBYBAHHSA IOTOYHUX PAXYHKIB, II1O ITEPEIBAYA€

6.1.

6.2.

6.3.

6.4.

6.5.

BUKOPUCTAHHSA EJIEKTPOHHOI'O INVIATIZKHOI'O 3ACOBY

bank Bumyckae Kmienty KapTtky Ha mizgcraBi BianoBigHoi 3asBu Ha oOpMIICHHS TOCIYyry /3asBU Ha
MpUEAHAHHS, HAJIGKHUM YHHOM O(OPMIICHOI Ta MiAMMCAaHOI, a TAKOXK MPH YMOBI 3[1CHEHHS OIUIaTH
BapTOCTI MOCIYT, BIAMOBIIHO JI0 IIF0YMUX TapuQiB OaHKY.

PaxyHkH, 110 BIIKpUBAIOTHCA OJIHIEH (DI3UYHOK 0CO00I Ha iM's iHIIOI (i3udHOI ocoOM /Ha iM's
MAaJIOJIITHIX 0Ci0/ Ha iM's  (i3UYHOI 0COOM, BU3HAHOI Cy/IOM HEi€3/1aTHO/ Ha iM'st  (i3HMUHOI 0co0oH,
[UBUTbHA JI€3ATHICTh SKOi OOMEXEHa, BIIKPHUBAIOTHCS Ta OOCIYTOBYIOTBHCS 3TiIHO BUMOT JIFOYOTO
3aKOHOJIaBCTBA Ta HOPMAaTUBHO-IIPABOBHX aKTIB YKpaiHHU.

bank nanmae Kimienty B cmoci0, BusHauenunii bankom ta Kiientom B 1ipomy JloroBopi, MpUMipHHUK
JloroBopy, 30kpema [IpaBui KOpHUCTyBaHHS IUIaTDKHOK KapTkow Ta TapudiB Ha 00CIyroByBaHHS
IJIATKHOT KApTKH, IO MisUTH HA JaTy YKIAJACHHS JOTOBOPY, SIKi € HEB1 €MHOO YacTHHOIO JloroBopy, a
came bank Hagae KiieHTy BuIe3a3HaueHi JOKYMEHTH LUISIXOM HaJaHHS BIJKPUTOrO JOCTYIY [0
nirogoro /{oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO OOCIyroByBaHHS (i3WYHHX OCi0 Ta HOro apxiBy Ha
Caiiti banky.

Krnienr moe iHimiroBatn emicito J[ogaTKOBUX KapTOK Ui 3[iHCHEHHs omepauiid 3a KapTkoBum
paxyHKOM Ha CBO€ iM'st/Ha iM's 1HIIIOT 0cOOM/ Ha 1M’ 3aKOHHOT'O MPEICTaBHUKA, IIJISIXOM 3aIIOBHEHHS B
o0ciryroByrodoMy BifaineHHi banky 3asBu BimmosimHoi ¢opmu. Bumyck [lomarkoBoi Kaptku mo
KaptkoBoro paxyHky KiieHTa 3ailiCHIOETbCS y pa3i NPUUHATTS MO3UTHUBHOIO pillleHHS baHky.
Bunaua Kaptku BinOyBaeThcsi BukiouHO micis omnatu Kiientom kowmicii basky, sikmo Ttaka
nepenbavena, 3rizHo TapudiB banky Ha oOciyroByBaHHs KiieHTiB-(hi3nuHMX 0ci6. KiieHT Hece
BIJIOBIAAJIbHICTE 32 BUKOHaHHS yMoB JloroBopy /[lepxarensmu [lonatkoBux Kaprox. Jlomarkosa
KapTKa BHITYCKA€ThCS HA CTPOK Jii HE OUIBII HIK CTPOK Jii OCHOBHOI KapTku. KiieHT mMae mpaBo
HiIioBaTH BUAavyy JloaTkoBO1 KapTKU IHIIIN 0co01, 3 ypaxyBaHHSM BUMOI pe3ueHTHOCTI: KiieHT
pe3ueHT MoXxe HajgaT JonaTkoBy KapTKy jauie ocoli pe3uaeHTy; KilieHT Hepe3auaeHT Moxe HaJlaTH
JloiaTKoBY KapTKy JUIIE 0C001 HEPE3UACHTY.

JlogaTkoBa KapTKa /0 paxyHKY MaJlOJiTHbOI/HEMOBHOJITHBOI OCOOM BHITYCKA€ThCS JIMIIE Ha 1M’S
OJIHOTO 3aKOHHOTO IMPEACTAaBHUKA, IKUH € 11 MPeACTaBHUKOM IPH BIAKPUTTI BIAMOBIIHOTO PaxyHKY i
nianucanHi 3asBU Ha O0(OpPMIIEHHS MOCIYrH/3asiBU Ha MPUEIHAHHS Ha BIIKPUTTSA paxyHKy. Bumyck
IHIIMX JOJATKOBUX KapTOK JI0 PaXyHKY 1L1i€1 0COOM HE 3/11HCHIOETHCS.

BrnacHuk paxyHKy Moxe iHiIitoBaTH eMicito JlogaTkoBoi KapTKM CBOil MaoiTHIHM (Big 6 pokiB) Ta/ abo
HENOBHOJITHIN AUTHHI, YCUHOBIEHINH OUTHHI abo mijomiyHoMy. Ilpu npoMy Bci onepartii, 3ailicHEH1
MaJIOJIITHBOIO Ta/ 200 HEMOBHOMITHBOIO OCOOOI0 3a JOMOMOroio J[0/aTKOBOiI KapTKHU BBaXKAIOTHCS
3MiCHEHUMH 3a 3rojol0 BracHuka paxyHKy (0aThkiB, YCHHOBIIOBaua a0o MIKJIyBaJlbHHKA) Ta 13
nojepKaHHAM BUMOT cT. 31, 32 [{uBi1bHOTO KOJIEKCY YKpaiHu.

OcCHOBHI/IOAATKOBI KapTKW HamaloThes KimieHTy/mepikatento T0AaTKOBOI KapTKU y THUMYAacOBE
KopucTyBaHHs Ha ymoBax J[loroBopy. IlpaBo BiachHocti Ha Kaptky 3ammmaerscs y banka. Ilo
3aKiH4eHHIO cTpoky Aii Kaprok, ix momkopkeHHi Ta posipBanHi JloroBopy, KiieHT 3000B’sd3aHmui
nosepHyTH Kaptku y bank. I1po 3akiHueHHs TepMmiHy aii kapTku, bank nosigomise Kiienra e mi3Hime
HIXK 32 JIeCATh KaJeHIApHUX JTHIB 10 3aKIHYCHHS TepMIHY 11 1ii nuisixoM HaacwianHas [loBigoMieHHs, 3a
YMOBH 1110, IEPEBUIYCK KapTKH IIIe HE 3aMOBJICHO BiAMOBIIHO 710 1. 6.4. Ta 1. 6.5.

s TlepeBunycky Kaptku no 3akiHdeHHs ii TepMmiHy Aii KilieHT moBuMHEH mojxaTu 10 MiIpO3AilTy
banky, B sikomy oOciyroByetbcst KapTka, NMUCHMOBY 3asBY Ta CIIATUTH BapTiCTh MOCIYT, BIAMOBIIHO
70 nirounx TapudiB OaHKY.

[TepeBunyck Kaprok 3ailicHIOETbCA uIie 3a pimeHHsM banky 3a ymoBu poTpumanss KiieHTom ymoB
uporo Jlorosopy. Ilpu nbomy, bank mae mpaBo Ha cBiit po3cyn nepeBUnycTuTd KapTky y 3B'S3Ky 3
3aKkiHueHHsIM TepMminy nii Kaptku, mo Oyna panime Bumymiena KiieHTy, a TakoX NEepeBUIYCTHUTH
Kaptky, He ouikyroun TepmiHy 3akiHueHHs 1ii Kaptku, mo Oyma BumymieHa Kmienty. [lpu npomy,
Krnient He 3BUIbHSETBCA Bin oruatd Kowmicii 3a Hamani Ilocmyrm  3rigo Tapu¢iB banky Ha
00CITyroByBaHHS KIIEHTIB-(HI3UIHUX OCI0.
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.
6.12.

6.13.

6.14.

6.15.

6.15.1.

6.15.2.

6.15.3.

Y pasi mnopymeHHs mpare3gatHocTi  TexHonorii  Contactless TmIaTiKHOI KapTKH — KapTKa
MEePEeBUITYCKAETHCS 32 paxyHOK baHKy 3a yMOBH, 110 (pakT TaKOTro MOpyLIEeHHS OyAe MiATBEpAKEeHUN
excnepTu3o0 banky. B iHmMX Bumaakax miiaTiKHA KapTKa MEPEeBUIYCKAETHCS 3TIAHO 3 Tapupamu
banky.

bank Mmae mpaBo BigmoBuTH y Buaadyi, [lepeBumycky Kaptku/momatkoBoi kaptku Kiienty 06e3
MOSICHEHHSI IPUYUH Y BIJMOBIAHOCTI 10 HOPM J1I0YOro 3aKOHO/AaBCcTBa YKpainu Ta npasui MIIC.
3amoBinieHi, ane He oTpuMani Kiientom KapTkm, y TOMy 4mcii NpOJIOBKEHI Ha HOBHH TEpMiH,
30epiratotbest y banky mist Bugadi Kiienty He OibIine 3-X MICAIIIB, ITICJIS YOTO MOXKYTh OyTH 3HUIICH]
y BCTAaHOBJICHOMY HOPSIJIKY.

[Ipu orpumani Kaptku, Kiient noBuHen miarBepauTH GaxT oTpuMaHHs KapTku NUISIXOM IMiIUCAHHS
TOKYyMEeHTY(iB), SIKi CYIIPOBOJIXKYIOTh OIeparlito Buaadi abo miarsepautu orpumanis kaptku OTII, skwii
HaIpaBJISIETLCSA 3a JIONMOMOTOI0 TMOBiIOMJICHHSI Ha ¢iHaHcoBHui Tenedon KiieHTa Ta mepeBipseThes
iHpopMamiiiHOIO cucTeMoro B mpucyTHOCTI KitieHra .

Crpok nii KapTku BkazaHo Ha nuIbOBid cTopoHi y ¢gopmari MM/PP. Kaptka nie 10 ocTaHHBOTO
IHsS. Micans, 3a3HadeHoro Ha Kaptmi. 3aboponserscst BukopuctaHHs KapTku Ta ii pekBi3UTIB Micis
3aKkiH4eHHs CTpoKYy ii aii. [Ticns 3akiHuenHs ctpoky aii KapTka moBunHa OyTu moBepHeHa B baHk.
bank He Hece BiAMOBIIATBHICTH 32 HEBUACHE OTPUMAaHHs nepeBunymienoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY NMEPEBUITYCKY HE MAIATAIOTh.

Kaptka moxe BukopucroByBatucsi Kiientom sik 3acid moctymy no KapTkoBoro paxyHky Ta IS
OJIep’KaHHs TOTIBKOBHX KOIITIB, O€3roTIBKOBOTO MEpeKa3y KOIITiB, OE3roTiBKOBOI OIJIaTH TOBApiB
Ta mociayr y ToproBuiB, JJIs OIJIATH TOBApIB Ta MOCIYT, MPOJAX SKUX 3IIHCHIOETHCS Y CUCTEMI
€JIIEKTPOHHOI KOMEPIIii TOIIIO.

bank Mae mpaBo Bwiyuntu abo 3abnokyBatu KapTky (OCHOBHY Ta J0JaTKOBI), MpPH HasBHOCTI
00CTaBHH, Kl CBiJYaTh MpO i HEMpaBOMIpHE BHUKOPHCTAHHs], a TAaKOX y BHUIAJIKy HECBOEYACHOTO
MoraiieHHs 3a0oproBaHocTi o J[oroBopy /0 MOBHOTO MOTAalIeHHs 3a00proOBaHOCTI Ta 1HIIUX YMOB,
nepeabavyeHux uum Jlorosopom.

Jia oTpuMaHHsS KOHCy/bTali KileHT MOBHHEH BHKOPUCTOBYBAaTHM KOHTakTHI TeinegoHu LleHTpy
o0ciTyroByBaHHs KJi€HTIB baHky, a Takox Oe3mnocepenHbO 3BepTaTUCs y Migpo3zain banky, B sikomy
Oy70 BIIKPUTO KapTKOBUU paxyHOK. baHK He Hece BIAMOBIJAIBHICTh 32 HEMOXKIHUBICTh HAJIaTH
iHpopMallito 32 KOHTAKTHUMU TesnedoHamu LleHTpy 00CiIyroByBaHHS B HACTIIOK TEXHIYHUX MPUYHH.
Ocob6nuBocti 00cnyroByBanHsa KapTkoBUX paxyHKIB:

Jlnst mpoBeiIeHHs! BUJATKOBUX onepalliil 3a KapTkoBuM paxyHKOM y CyMi, IO NIEPEBUIILY€E 3IMIIOK Ha
KaptkoBomy paxynky rpomoBux komTiB KiienTa, bank mosxe HamaBaTu KilieHTy KpeuTHI KOIITH Y
¢dopmi Osepapadry.

bank npotsirom crpoky aii Kaptku 3ailicHIoe 00CIyroByBaHHs onepanii 3 ii BUKOPUCTaHHSAM, HAJla€
1HIII ocayru 3rigHo 3 uuM  JloroBopoM, a KitieHT 3000B'a3yeThes crtauyBatu baHky BHHaropomy
3rigHo 3 Tapudamu banky Ha 06CcTyroByBaHHS KIi€HTIB-(DI3UYHUX OCI0, SIK1 € HEBIJ'€EMHOIO YaCTHHOIO
IIbOTO JIOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT mOBMHEH CIiaTuTu
banky cyMmy HapaxoBaHOi BHHArOpOAH 3a HaJlaHi MOCIYTH HE IMi3HIIIE TPUAISTOTO KaJCHIAPHOTO JTHS
BiJ JaTu ii HapaxyBaHHA. B pa3i He morameHHs y BCTAHOBJICHMH CTPOK BKa3zaHa 3a00proBaHICTh
MEPEHOCHUTHCS Ha PaXyHOK MPOCTPOUYEHOI 3a00PTrOBaHOCTI 1 ii MOTaIeHHsT 3IMCHIOETHCS B TIOPSIKY
o0yMoBIIeHOMY 11.6.32.

Axmo Kiient He moramae 3a00proBaHICTh 3a HapaxoBaHOK KoMmiciero banky a6o Bin’emuuMm
3aMMIIKOM mpoTrsroM 60 JHIB 3 MOMEHTY  BCTAHOBJIEHOI'O T'PAaHHMYHOTO CTPOKY IOTaIlIeHHS
3a00proBaHoOCTI, MepeadaueHoro nuM goroBopom mno KaptkoBomy paxyHky KiieHTa Ta miaTi>KHUM
KapTKaMm, II0 eMiToBaHi a0 mporo KapTkoBoro paxyHky, baHk moxke 3a0iokyBaTH BCi 1e0€TOBI
oreparlii mo paxyHky. B pa3i OnokyBaHHs paxyHKYy baHk Mae mpaBo MPU3YNMUHUTU HAJaHHS MOCIYT
1o 0OCIYrOBYBaHHIO paxyHKYy Ta HapaxyBaHHsS KOMicii 0 MOMEHTY TIOTallleHHS B MOBHOMY 0OCs3i
MpoCTpoUeHOi 3a0oproBanocTi KimieHTOM Ta BiTHOBJICHHS OTEpAIliil IO paxyHKY.
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6.15.4.

6.15.5.

B pa3i moramenas 3a00proBaHOCTI 3a HajaHi O0aHKOM MOCIyrd baHK poO30JIOKOBYE paxyHOK Ta
MOHOBIIOE€ HaJaHHA mociayr KilieHTy He Mi3Hillle HACTYIHOIO ONEpaIifHOro JHS MIiCJs MOTalleHHS
3a00prOBaHOCTI.
VY Bumanky BrnpoBakeHHs bankom HesnwxkyBanoro 3anumky KiieHT 3000B's3aHUN MATPUMYBATH
cymy HesnmxkyBanoro 3anumky nmo KapTkoBoMy paxyHKY y po3Mipi, BU3Ha4YeHOMY baHKOM.
KiienT mae npaBo 371HCHIOBaTH PO3PaxyHKH 3a OMepalisiMu, IPOBEJCHUMH 3 BUKOPUCTaHHIM KapTku
BUHATKOBO B MeXax BurparHoro mimiTty.
B mexax Burpartnoro mimity [epxkatens Kaptku, 3 ypaxyBaHHSIM BUMOT YMHHOTO 3aKOHOJABCTBA
VYkpainu, Moke BUKOpUCTOBYBaTH KapTKy mpoTsrom TepMiny ii aii sik 3aci0 ams:
3MIMCHEHHST OE3TOTIBKOBUX PO3PAaxXyHKIB 3a TOBapu (poOOTH, IMOCIYrH), SKIIO 1€ MepeadadeHo
BIJIMOBITHOIO TOPTIBEIBHOIO a00 CEPBICHOIO YCTaHOBOIO;
nepepaxyBaHHs KOIITIB Ha iHII paxyHku KiienTa Ta/abo Ha paxyHKH TPETiX 0Ci0;
OJlep>KaHHs TOTIBKH B Kacax OaHKiB Ta 4yepe3 OaHKOMATH, sIKi BUAAIOTh KOLITH 3a AaHUM THUIoM KapTku,
SK Ha TepuTopii YKpaiHu, Tak 1 3a KOPAOHOM;
OTPUMAaHHS T0AATKOBHX MOCIYT;
3MiliCHeHHs 1HIIMX omeparliil mo Kaprui, nependaueHux 101aTKOBUMHU yroaaMmu 10 JloroBopy.
VY pa3si 3akpurts KaptkoBoro paxysnky, bank Bumae KitieHTy rotiBkor abo mepepaxoBye Ha IHIIUH,
BU3HaueHui KiieHTOM paxyHOK, BCIO CyMYy 3aJIMIIKY KOIITiB Ha KapTkoBoMy paxyHKY (30Kkpema cymy
He3nuxyBaHOro 3auikKy).
Jliia 3apaxyBaHHS rOTiBKOBUX KOIITiB Ha KapTkoBuil paxyHok KilieHT-Hepe3uJIeHT J0JaTKOBO HAJa€
banky TOKyMeHTH, IO MiATBEPIXKYIOTh JUKEpea iX MOXOKESHHSI.
VYV pa3i, skmo Tapudamu banky Ha o0OcCayroByBaHHS KII€HTIB-QI3MYHHUX o0Ci0 nepeadadyeHo
HapaxyBaHHs TPOLEHTIB Ha 3aJMINOK KOMITIB, IO 3HaxolsAThcsi Ha KapTkoBomy paxyHky Kiienra,
IpUEAHAHHAM 110 JaHoro JloroBopy KitieHT moro/ukyeTbest 3 HaCTYIHUM:
6.15.8.1. bank HapaxoBye Ta cruiadye KiieHTy MpOLEHTH Ha BIACHI KOINTI, IO 3HAXOIATHCS Ha
KaptkoBomy paxynky Kuienra, y Bamoti KaprtkoBoro paxynky. Tapudamu banky
BiAnoBiAHOrOo TapudHOro mnakery/mporpamu, BCTAHOBJIIOETHCSI PO3MIp TPOLEHTIB Ta
6e3ymoBHe abo micis akTuBalii KiieHToM HapaXyBaHHS IIPOILIEHTIB.
6.15.8.2. HapaxyBaHHs MPOLIEHTIB Ha 3aJIMIIKH KOIITIB, IO 3HAXOAAThCcA Ha KapTKOBOMY paxyHKyY
Krnienta Ha KiHEeIb KOXKHOTO ormepailiiiHoro nHs baHky, 3a BUHATKOM KOWITIB IO OyiH
3apaxoBaHi y 1eil onepauiiHuil 1eHb (0e3 BpaXyBaHHS 3apaxOBaHMX Ta CHHCAHMUX MPOTITOM
JIHSL KOIITIB), 3IHCHIOETHCSA ILOJEHHO Ta PO3PAXOBYIOTHCS 13 PO3PaxXyHKY (aKTHUHOI
KaJIEHJapHOi KIJIBKOCTI JIHIB B MICALI Ta poll. 3apaxyBaHHs IIMX NpoleHTiB Ha KapTkoBuii
paxyHOK 3/1iCHIOEThCS B 1-if poOounii 1eHb KaJIeHAAPHOTO MiCs1isl, HACTYITHOTO 3a 3BITHUM.
6.15.8.3. Ilim vac HapaxyBaHHS BIJCOTKIB Ha 3aJIHMIIOK BiacHUX KomrTiB Kiienta, baHK,
BUKOHYIOUM (DYHKIIIIO TOJaTKOBOTO areHTa, yTpUMYeE MOJATKH Ta 00OB’S3KOBI IUIATEXI Ta
MepepaxoBye ixX /10 OIOHKETY B PO3MIpPI Ta MOPAIKY, BABHAYEHOMY YHHHUM 3aKOHOJJaBCTBOM
Ykpainu.
6.15.8.4. 'V pasi cmepri KitienTa 3 1Hs oTprMaHHs baHKOM Oy/b-SKOTO JIOKYMEHTY 3 iH(OpMAIIi€ro
PO CMEPTh KJIIEHTA - BJIACHUKA PAXYHKY:
v' Jlucr 3 Ienciitnoro ¢poumy YKpainu,
v' CBizouTBO MPO CMEPTHh KIII€HTa/ HAEKHAM YHHOM 3acCBiYeHOl KOIIii CBiZOITBA PO
CMepTh,
v Jlucr 3 1Y comuiajabHOro 3aXUCTy HACEIEHHS,
v' 3amut HOTapiyca Mpo HasBHICTH Ta CTaH paxyHKiB KiieHTa Juisi opopmieHns CimonTsa
PO IIPaBO Ha CMAIINHY,
v' PimieHHs cyjy Ipo BU3HAHHS TIOMEPITHM,
bank 3piiicHIOe HapaxyBaHHS BiJCOTKIB Ha 3aJWIIOK KOITIB Ha paxyHKy Kiienra 3a
MPOIIEHTHOO cTaBKot0 y po3Mipi 0,00001% piuHuX.
6.15.8.5. baHk Mae npaBo B OJJHOCTOPOHHBLOMY TOPSIKY 3aCTOCYBATH HYJIHOBY IIPOIICHTHY CTaBKY
Ha 3QJIMIIOK BIACHUX KOWITIB Y Oy/b-SKOMY 3 IIepeliueHNX HIKYe BUIIA/IKIB:
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v’y pa3i BUSBJIEHHS HEILIATOCIIPOMOKHOCTI, HE3aKOHHOTO BUKOPHCTaHHs KapTku, HalaHHsA
HEJ0CTOBIpHOI iH(popMaIlii abo BUHUKHEHHs Yy baHKy Mio3pu 1040 IMOBIPHOI 3arpo3u
He3aKOHHOTO BukopuctanHsa Kaptku Kiientom, B TOMy 4Hchai B pa3l OTpUMaHHA
iHdopmarii po e Big MIIC;

y pasi nopymenHs Kiiearom ymoB 1isoro Jlorosopys;

y pasi HeHaanHs KitieHToM ToKyMeHTiB abo He3 siBjieHHs y bank 3rigno 3 om. 5.1.1.,5.1.2.

uboro Jlorosopy;

vy pa3i BUHMKHEHHS BiJ’€MHOIO 3aIIMILKY Ta/a00 MPOCTPOYEHOI 3a00proBaHOCTI 3a OyIb-
kM paxyHkom Kiienra B bankys;

v’ BIINOBiAHO O BMMOr mnocraHoBd HamionansHoro Oanky Vkpainu «IIpo 3abe3medyeHHs
peamizanii i MOHITOPUHTY €()EeKTHBHOCTI TEPCOHAIBHUX CHCIIATBHAX E€KOHOMIYHUX Ta
IHIIMX OoOMeXyBalbHUX 3axoiiB (caHkiii)» Bim 01.10.2015 Ne654, 31 3miHamu Ta
JIOTIOBHCHHSIMU;

v\ B IHmMX BHUNaAKax, mepemadadeHux UM JIoroBopoM ab0 YMHHHMM 3aKOHOJABCTBOM
VYkpainu.

AN

6.15.8.6. AxTuBallis HapaxyBaHHS MpPOLEHTIB Ha 3alMIIOK BIacHUX KomrTiB 1no KaprkoBomy
paxyHKy.
bank Moxe akTHMBYBaTHM HapaxyBaHHS IIPOLEHTIB Ha 3aJMILIOK BJIACHUX KOIITIB IO
KapTtkoBomy paxyHky 3a 3asBoro KitieHta, siky BiH Qopmye 3 BukopucTaHHsM CucteMu
JUCTaHIIiHOro oOcinyroByBaHHs paxyHKy RB24 (B wmexax mnpaBun Ta PerimameHty
obcnyroByBanus (RB24)).
AKTUBYBaHHS HapaxyBaHHS MPOLIEHTIB MOXJIMBE MPOTAroM onepaiiiiHoro vacy banky Ta
AKTUBYETHCS MOTOYHUM ONEPAIiiTHIM JTHEM.
Boxe akTuBOBaHE HapaxyBaHHS NPOLEHTIB Ha 3aJIMIIOK BJACHUX KOIITiB mo KapTkoBomy
paxyHKY JIeaKTHUBallii He M1JUIsITaE.

6.15.9. JIns BIOKpUTTS JOCTYIY AJIsi KOPUCTYBAHHS IUIATKHOIO KapTKOIO 32 KOPJIOHOM ab0 3MiHM IIOJIEHHUX
nimiTiB KiieHTy HeoOXiqHO odopMuTH 3asBy y BiaauieHH! banky a0o nuigixom 3a1HCHEHHS I3BIHKA
no Llentpy oGcnyroByBanHs KilieHTIB mpo 3HATTS JIMITY Ha pPO3paxyHOK IUIATDKHOIO KapTOIO Ha
BHU3HAUEHUH TEPMIH Ta y BU3HAUEHIN KpaiHi nepeOyBaHHS.

6.15.10. bank mae mpaBo npu3ynuHUTH Aito KapTku (OCHOBHI Ta JOJaTKOB1)/00OMEXHUTH 3ICHEHHS BUJITATKOBUX
orepalliii 3a paxyHKOM y OyIb-sIKOMY 3 TIEpEeIIueHUX HUKYE BUTIAKIB:

v’y pasi orpumanns bankoMm 30kpema, alie He BUKIIOYHO, Bijg Kiienra, TpeTix oci0, Jep:KaBHUX OpraHiB,
iHmMx QinancoBux ycraHoB, MIIC Ttomo, iHpopMmarii, M0 CBIAYUTH MPO HEMJIATOCIPOMOXKHICTD,
He3aKOHHE BUKOpUcTaHHS KapTku, maxpaiicTBO, HaJJaHHS HEAOCTOBIpHOT iH(opMaIlii a00 BUHUKHEHHS Y
banky nifo3pu 1m0/10 BUIe3a3HaYeHUX (DaKTIB.

Y Takomy pa3i baHk iHIiliIO€ 3aXOAM JUIS BCTAHOBJICHHS BCiX OOCTaBMH WIOAO OTPUMAHOL
iHdopmanii nuisxom HaacunanHs Kmienty PUSH nosinominenss 3acobamu RB24. Heotpumanhs
Takoro nosizomiieHHs KiieHToMm uepe3 oOctaBuHM, Bu3Ha4YeHi B 1.19.10, He MOXe CBIAUYUTH MPO
MOPYIIIEHHST HOTO TIpaB Ta, K HACHTIJIOK, TAKUH CIIOCIO TIOBIJOMJICHHSI € HAJIG)KHUM BHUKOHAHHSM
Bankom 060B’s13Ky 111010 o/1epkaHHs (GOpMH Ta MOPSAKY MoBigoMieHHs Kiienra.

KitieHT moBMHEH HaJIaTH MOSCHEHHS 11010 OTprMaHoi iH(opmartii mpoTarom 3 TphOX poOOUYHNX JTHIB
3 MOMEHTY HaIpaBIIEHHS HOMY TaKOTO MOBIJOMIICHHS IUISXOM 3BEPHEHHS A0 MiApo3aity banky
abo [1OK. V pa3i HeoTpumaHHsi baHKOM MOSCHEHh MPOTATOM 3a3HAYCHOTO TEPMIHY 3aXO0JU IO
NPU3YIHUHEHHIO Jii KapTKU/0OMEXEeHHSI BUJATKOBUX OIEpaliid 3a paXyHKOM BCTAHOBIIIOIOTHCS HA
HEOOMEKEHHI CTPOK Ta MoAajibiiie 00CIyroByBaHHS 3A1MCHIOETHCS BiAMOBIAHO 0 11. 20.6.

Hananns abo nHeHagaHHs mosicHeHb KirieHTOM He oOMmexye mpaBo baHka Ha mpoBeneHHs
CaMOCTIHHOTO pO3CIiyBaHHS CTOCOBHO OTPHMMAaHOI iH(pOpMaIlii BciMa HOCTymHUMHU 1jisi baHky
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3acobamu. Y pasi, SKmo (GakT HemIarocnpoMokHOCTI KirieHTa, HE3aKOHHOTO BHKOPHCTAHHS
Kaptkwu, maxpaiicTsa, HaJlaHHS HEOCTOBIpHOT iH(OpMaIlii mig 4ac mepeBipKu HE MATBEPKYEThCS,
Bbank mMae mpaBo 3HITH 0OMEKEHHS, 010 KaPTKU/PAXyHKY.

y pasi nopyuenns epxarenem Kaptku ymoB 1poro Jlorosopy;

y pasi HeHajmaHHs KiieHTOM nOKyMmeHTiB abo He3’siBieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. mporo
HoroBopy;

y pa3i BUHUKHEHHS BiJl’€MHOT0 3auIIKy 3a KapTKkoBUM paxyHKOM Ta/abo mpocTpoueHoi 3a00proBaHoCTi
3a oBepApadToM;

y pasi HecIIaTh KOMICii 3a BIIKPHUTTS Ta O0OCIYrOBYBaHHS paxyHKy OuTbmI HiX 3a 60 THIB 3 MOMEHTY
TPaHUYHOTO CTPOKY IOTAIICHHs 3a00pTrOBaHOCTI;

B IHINIUX BHIIAJKaX, MepeadadyeHux nuM J[oroBopom abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH, 30KpeMa 3
METOI0 BHUKOHAHHS BHUMOI 3aKOHOJABCTBa YKpaiHU y cdepi 3amobiraHHs Ta MNPOTUMIIl Jerasmizamii
(BIIMHBAHHIO) JTOXO/IiB, OJICPKAHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOT'O 3HUIIICHHSI.

6.15.11. bank Mae mpaBo aHyJIIOBAaTU Ta/ab0 3a0JOKyBaTH /TUMYAcoBO MpU3ynuHUTH KapTky (OCHOBHY Ta

v

ANANEN

JOJATKOBY) y OyIb-SIKOMY 3 MEpeiueHnX HUKUE BUIIAIKIB!
y pa3i HeorpumanHs Kaptku Kiientom uepe3 90 (meB'ssHOCTO) KalleHIApHUX JIHIB 3 JATH TOIAHHS
HUM 3asiBH TIpo i1 oTpuMaHHA (B TOMy uuncii B pasi [lepeBumycky KapTku Ha HOBHH cTpoK jii) 6e3
noBepHeHHs KiieHTy BUHAropoau 3a ii BUITyCK (II€PEBUITYCK);
y pasi BTpaTu/kpaaixku KapTku (30kpemMa rmpu 3BepHEHHI KimieHTa 3 3asB010/10 [HOK);
y pa3i HeBukoHaHHs KilieHTOM 3000B'3aHb, nependaueHux mianyHkramu 5.1.2. mporo Jlorosopy;
HaJXOJDKEHHs NaHux 3 iHdopmarieo npo Hamipu Kiienra:
Ha HEMOBEpHEHHs KOIUTIB, BIIMOBM Bix mociyr baHky,
KPaJiKKH,
KOMIIpOMETAIlii TaHUX,
3arpo3 3aBAaHHs baHky 30UTKiB,
Ha TIOPYLICHHS BCTAHOBJIEHUX 3aKOHOJABCTBOM B I1E€P10]1 3aIIPOBA/IKEHHSI BOEHHOT'O CTaHY JIIMITIB Ta
oOMexeHb Ha omnepauii 3a IUIATDKHUMHU KapTKaMu. 30KpeMa, ajlé HEe BHUKIIOYHO, SKIIO cyma
onepauii/onepariit KiieHTa o BCTAaHOBJIEHOMY LIOMICSYHOMY JIIMITY Ha pO3paxyHKHU 32 KOPJOHOM 13
BUKOPUCTAHHAM TPUBHEBUX IUIATIKHUX KapTOK 3 YCIX paxyHKIB Kii€eHTa B baHKy, BIIKpUTHX Yy
HalllOHAJIBbHIHM BatoT1 JopiBHIOE a60 nepesuirye 90 000 (1eB’IHOCTO THUCAY) TPUBEHB (B €KBIBAJICHTI).
[Ipn uboMy BHTpaTH, MOB'A3aHl 13 omepariero O0KyBaHHS/po30iaokyBaHHd KapTtku moxe OyTu
noksageHo Ha Kiienra.

6.15.12. briokyBanust KapTku BinOyBaeThcs 3a n3BiHkoM KirieHTta/Jlepikatens M0JaTKOBOI KapTKH (32 YMOBH,

mo Kiient/[lepxkarens noaaTkoBOi  KapTKW Ha3WBA€ KOJOBE CIOBO). Y BHIAIKY HEMOXKIMBOCTI
Kuienra/Jlep>xkaterns 101aTKOBOI KapTKH Ha3BaTH KOJOBE CIOBO, baHK Mae mpaBo HE MPHIMATH TaKy
Tesnie()OHHY 3asBY /0 BUKOHAHHsS. Y TaKOMy BHUIMAJKy, MOMEHTOM OTpuMaHHs baHkom 3asBu mpo
omokyBanHs abo Brpary Kaptku Oyne BBakaTuch jara Ta yac OTpUMaHHs baHKOM MHCHEMOBOI 3asBH.
Po365m0kyBaHHs THMUYAcOBO 3a010k0BaHOi KapTku 3/11iCHIOEThCA Ha MICTaB1 MUCbMOBOI 3as1BU KitieHTa
a6o y RB24 (3a HasiBHOCTI TakuX (YHKIIOHAIBHUX YMOB) 3T1IHO YMHHUX Tapu®iB baHky;

@akt orpumanHa bankowm 3asBu Bif Kiienta He mo30aBise Horo mpaBa 3BEpHYTHCA 13 BIATOBIIHOIO
3a8BOIO JI0 IPABOOXOPOHHUX OpraHiB Yy BUNajAKy BTpaTu KapTku.

6.15.13. YV Bumanky HaganHs KiienToM mpereH3sii mozo omnportectyBaHHsS KiieHTom omeparii, sKi

nepeadavaroTh CIIMCAHHS KOIITIB 3 PaXyHKY, MIHIMAJIBHHM CTPOK PO3TJISAY NMPETEeH31i Ta TOBEPHEHHS
Krienty (3a yMOBH 3310BOJICHHSI IPETEH311) CIIMCAHUX KOIUTIB 3 paxyHKY Cckiaznae 45 nHiB. Y BUMAAKY
OTPOTECTYBaHHS TaKUX orepartii 3rigHo 3 mpasuiaamu MIIC, cTpok po3risiay mpeTeH3ii Ta TOBEpHEHHS
Krienty (3a yMOBHM MO3UTHBHOTO DPE3YyJIbTaTy pPO3MIIANYy) cHucaHux komTiB KiieHTy Moxke OyTH
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6.15.14.

6.15.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

30impmienni 1o 180 (cta Bicimamecsatu) mHiB. [IpoTsroMm cTpoky po3risay npetensii Kimienra momo
OIIPOTECTYBaHHS ONepalliif, AKi nepeadayaroTh CIIMCaHHs KOLITIB 3 paXyHKY, baHk HapaxoBye Ha CyMy
cripHoOi omnepartii MpoIeHTH, TUIATH 1 KOMIcCii y BHIaJKax i B po3Mipax, 10 BUKJIaAeHi B JloroBopi, ski
MaTh Oytu crutadeHi Kiienrom B mopsnky, mnepeabadenomy JloroBopom. Ilomanns KitienTom
npereHsii moao onpoTrectyBanHa KiieHTOM omepariii Mo CIHMCaHHIO KOIITIB 3 PaxyHKY HE 3BUIbHSE
Kitienrta Bim 000B'SI3Ky CIUTaTH CYyMHU IIATEXKY, 3a3HAYEHOTO Y BiJIMTOBIIHINA BUITHCII 110 PaXyHKY, 3T1THO
3 ymoBamu Jlorosopy.

bank mae ipaBo nepenaTy eIeKTpOHHUH IUIATIKHUHN 3aci0, eMITOBaHUM Ha 1M’ sl KOpHUCTYBava, J0BIpeHii
0co01 a00 mpeaCcTaBHUKY KoprcTyBaya. [IpefcTaBHIK KOpUCTYBaua Ma€ MPaBO OTPUMATH €JICKTPOHHUI
MJIaTOKHUK 3aci0 3a JOBIPEHICTIO, IO BHJIaHA KOPUCTYBa4eM Ta IIOCBiIYEHA B YCTAHOBJICHOMY
3aKOHOJABCTBOM IMOPSIKY. Y TakoMy pa3i baHk He Hece BiAMOBITAIBHOCTI 3a MPOBEACHHS OIEpaIlii 3
BUKOPUCTaHHSAM TaKOI'0 €JIEKTPOHHOIO IIATIKHOTO 3ac00y, BUAAHOTO MPEJICTABHUKY 3a JIOBIPEHICTIO.
BukopucTanHs eNeKTpOHHOTO IIATIXXHOTO 3ac00y 3a JOBIPEHICTIO HE JOMYCKAETHCS, KPIM BUIAAKY
eMicii J0AaTKOBOIO EIeKTPOHHOTO MJIATIXKHOTO 3200y ISl TOBIPEHOT 0COOH.

bank namae II1IH-xon abo iHmry iHdopmamito, sika Ja€ 3MOTy 3IIMCHIOBATH IUIATDKHI omeparii 3
BUKOPUCTaHHSAM €JIEKTPOHHOI'O IUIATI)KHOIO 3aco0y, JIMILE JepXKaTear EJIeKTPOHHOI'O IJIaTiKHOTO
3aco0y. Po3paxyHku MpOBOISATHCS B TOTIBKOBIM Ta 0€3roTiBKOBiH (hopMax BIiAMOBITHO 10 YHHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta mpaBui BignmosigHoi MIIC.

[TommoBHenns KapTkoBoro paxyHKy 3miiicHIO€ThCs ocobmcro Kiientom abo dyepe3 iHmMX o0ci0
crioco0amy, 110 HE CylepedyaTh YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHUBHO-IIPAaBOBHM aKTaM
Hamionanenoro 6anky Ykpainu, y Bamoti KapTkoBoro paxyHKy B TOTiBKOBiii a00 B 0€3roTiBKOBii
¢opmax. ITonoBHEHHS KapTKOBOTO PAaxyHKY, BIAKPUTOrO B 1HO3EMHIM BallOTi, B TOTIBKOBIH (hopmi
MOJK€ 3/11iCHIOBATHCS HIle BiacHUKOM paxyHKY.

OmnuaTta ToBapiB (poOiT, OCIYT), OTPUMAHHS F'OTIBKOBUX KOIITIB 3 KapTKOBOro paxyHKy 3a JJOIOMOT 010
Kaptku Ta/abo ii pekBI3UTIB 3/1HCHIOIOTHCSA HA YMOBAxX 1 B MOPAIKY, 110 A€ y Toprosis, ado B banky,
o npuitmae Kaprky.

[Ipu 3nilicHeHH1 omnepailii yepe3 GaHKOMATH, IJIATIKHI MPUCTPOI Ta TEPMIHAIN CaMOOOCIyroOByBaHHS
Moxke BuMarartucst BBeaeHHs [1IH-kony. V Bumaaky Tprox cnpo6 Habopy HeBipHoro ITIH-kony, nis
Kaprku npusynunserscs (0710Ky€eThCs).

Cyma omnepanii Moxxe Oytu 3abmokoBaHa Ha 30 (TpUIUATH) JHIB 3 JaTH 3iMCHEHHS omeparii a0
MOMEHTY TpPOBEIE€HHS MDKOAHKIBCHBKUX pO3paxyHKIB. Y TakoMmMy pasi, ButpatHuil mimiT 10
KapTkoBOoMy paxyHKY 3MEHIIYE€TbCS Ha CyMy TakuX oOmepariil 3 ypaxyBaHHSAM Kowmiciii banky Ta
OaHKiB-€KBapiB, /e Oysa 3/1iCHEeHa omepartisi.

V pa3i BiIMOBH BiJ MpuaOaHHs a00 MOBEPHEHHS TOBapy (BIAMOBH BiJl 3/A1MCHEHHs POOIT 4K HaJaHHA
nocnyru), mo oruadeni KapTtkoro (abo 3 BUKOpHCTaHHAM 11 pekBi3UTIB), KiieHT He Mae mpasa
BHMAaraTi BiJl TOPrOBO-CEPBICHOTO MiANPHEMCTBA, y SIKOMY Oyna 3iilicHeHa omepaiis oOIJlaTd 3a
TOBap YHM TOCTYTY, NMOBEPHEHHS KOINTIB TOTIBKOIO, a MOBHHEH BHMAaraTd BiJIIIKOTyBaHHS CYMH
oreparii NUIIXoM 0e3roTiBKOBOro IepeKasy KomTiB Ha KapTkoBuii paxyHOK.

KiienT npu 3aiiicHeHH1 MIaTiKHOT ornepallii 3 BUKopuctaHHsM KapTku moBuHeH mianucatu 4yek abo
Bigoutok 3 Kaptku (cmim) (kpim omeparii, 3aificHeHuXx B OaHKoOMaTax, TepMiHalax
camoo0ciyroByBaHHs Ta omepaiiil i3 BBeaeHHsM [IIH-kony), BEBHUBIIUCEH y BIAMOBIIHOCTI CyMH,
MIPOCTABJICHOI Ha IMX JOKYMEHTax, cyMi (akTHUHOi oruiaTi abo BHAaHOI roTiBKuU. Ilinnmucasmm nen
NOKYMeHT, KilieHT BU3Ha€ MpaBUIIBHICTh BKa3aHOI CyMHU Ta Jla€ BKa3iBKy baHKy Ha CIIMCaHHS KOIUTIB
31 cBoro KaptkoBoro paxynky. IlianucyBaru 3a3HaueHuii yek (ciimn), y sKOMy He MpPOCTaBleHa Cyma
onepariii, KiaienT He Mae mpaBa. Y BUIagKy po301KHOCTI MianmuciB Ha 4yeky (cmimi) Ta Ha Kapri,
Kacup Mae npaBo BHIyuuTH KapTky 6€3 nmonepeHboro rnomnepeKeHHs.

Omutata KoMiCii:

6.23.1. IllopiuHa KoMmicig 3a 0OCITYroBYyBaHHS IUIATDKHUX KapTOK cruiauyerbess KiienTom mopiuno. Ilepmumit
pa3 B JIeHb BIIKPUTTA pPaxXyHKY. Y JPyruid Ta HACTYMHI POKH KOMICISl CIUIAYy€ThCS MPOTATOM 7
onepauiiHuX AHIB 0aHKY MOYMHAIOYH 3 JPYroro pobodoro MHS Micsllsd, HACTYIHOTO 3a MICSIEM, KN
BKa3aHO Ha KapTii, K cTpok nii kapTku. Kimient nopyuyae banky cnucatu cymy KOMicii B HaIllOHAJIbHIM
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BAIIOTI YKpaiHU 3 MOTOYHOTO paxyHKy abo mpojatu Ha MBP BiamoBigHy cyMy iHO3€MHOT BaJIOTH IS
CILTIATH KOMicii 3a KypcoM BcTaHOBJICHUM bankom. J1jist OIaibIIoro KOPUCTYBAHHS TAKETOM/TIPOTPaMOI0
KnienT moBuHeH 3a0e3MeYUTH 3aJIMIIOK KOWITIB HAa PaxyHKY Y pO3Mipi JOCTaTHbOMY JUIS CTSTHEHHS
KOMicii 3a piyHe 00CITyroByBaHHs, 30KpeMa y po3Mipi JOCTYITHUX KpeAUTHUX KoITiB. Hezabe3nmeueHHsImM
HeOOX1THOT CyMH Ha paXxyHKY Ha JaTy CTATHECHHS, [0 HE Ja€ 3MOory baHKy crucaTé KOMICit0 B TOBHOMY
po3Mipi nipotsirom 7 (cemu) crpod nocninb (1 cpoba B 1 onepartiiiauii AeHb), KiTi€eHT BUCIOBIIIOE CBOE
OaxaHHA y BIZIMOBI BiJ] aKeTy Mmociyr/mporpamMu. B takomy pasi, micng 7 (cemu) HEBOATUX CIPOO
MOCHiIb Ha crucaHHs Komicii, KimeHT gopydae 3MiHUTH YMOBH OOCIYrOBYBaHHS pPaxXyHKY/paxyHKiB
MaKeTy HociIyr/TapudHoi mporpaMu 10 3aKiHYeHHS CTPOKY il KapTKH, 30KpeMa MepeBECTH yCi PaxXyHKH,
IO BIIKPUTI B paMKax MakKeTy mociyr/TapudHoi mporpamMu, Ha YMOBH 00CIIyroByBaHHs 3a [Iporpamoro
«Reformy». 3mina ymoB o6ciyroByBaHHs Ha ymMoBH oOciyroByBanHs IIporpamu «Reform» mepenbauae
npaBo baHky 3a0l0KyBaTH OCHOBHY Ta JOJATKOBI KapTKH, IO BIJIKPUTI B paMKax MaKeTy
nocyr/TapudHoi mporpamu, yepes3 3 (Tpu) OaHKIBCHKUX JHS BiJl MOMEHTY IT€PEBEICHHS HA HOBI YMOBH.
[Ipo 3miny ymoB obcnyroByBanHs bank nmoBigomisie Kiienrta nuisixom BiamnpasneHHs [loBigomieHHs.
BigHOBNIEeHHS yMOB OOCIYrOBYBaHHS Ha IOYATKOBI 3IIMCHIOETHCS HE Mi3HimE 45 IHIB 3 MOMEHTY
nepBuHHOI 3MiHu TapudHnoro mnany 3a 3asBoro Kiienra ta y pasi 3ab6e3nedenns KimieHToM 3anuinky
KOIITIB HA PaXyHKY y pO3Mipi JIOCTATHbOMY JIJIsl CTATHEHHSI Komicii /y pa3si crutatu KitieHToM Komicii
yepes kacy baHky (Ha HACTYNMHUHN PiK).

Krnient Ta bank BCTaHOBNIOIOTH, 10 y pasi HeOaxkaHHs Kiienta Ha Apyruil Ta HACTYNHI POKU
00CITyrOBYBaTHCh 33 TAKETOM ITOCITYT/Tapu(HOIO TPOTrpamoro, 3a skuM Tapudamu banky nependadeno
HapaxyBaHHs KOMICIT 3a piuHe o0ciiyroByBaHHs KilieHT MOBUHEH:

v 70 JTHS HapaxyBaHHs KOMICIi, 1HILIIOBATH 3aKPUTTS BCIX PaxyHKIB, IO BIJIKPUTI B paMKax IaKeTy
nocayr/TapudHoi mporpamu Ta moBepHyTHu 10 banky Bci Kaptku, 1o ohopmiieHi 10 paxyHKy/paxyHKiB,
abo

v 710 JTHS1 HapaxXyBaHHs KOMICIi 3BepHYTHCS /10 MiApo3/uty banka 3 BiinoBiiHOIO 3asBOIO PO 3MIHY YMOB

00CIIyroByBaHHs Ha 1HIIUN JOCTYNHUN Ui L€l npoueaypu Tapu@HUil MakeT 31 CIIaTo0 BIANOBIIHUX
KoMiciii 3rigHo TapudiB baHky.

HlomicsyHa KoMmicist 3a 00CIyroByBaHHS IUIATKHUX KapTOK/MakeTy ciiayyeTbest KilieHTOM B JieHb
HagaHHs [locimyru abo mpoTsarom nepuux 7 onepamiiiHux AHIB MicsI, B skoMy HajnaeTses [locmyra 3a
nornepeHiil Micaupb oOciyropyBanHs. KiieHT nopydae banky criucatu cymy Komicii B HallilOHaJIbHIN
BaJIIOTI YKpaiHH 3 MOTOYHOTO paxyHKy abo npoaatu Ha MBP BinnoBiiHy cyMy 1HO3€MHOI BaJIFOTH IS
CIIaTM  KOMicii 3a KypcoM BCTaHOBIeHMM bankoM. [lns mHOJaNbIIOro  KOPUCTYBaHHS
nakerom/mporpamoro  KiieHT mNOBHHEH 3a0€3MeunTH 3alMIIOK KOIUTIB HAa paxyHKY y po3Mipi
JOCTaTHbOMY JJISl CTSITHEHHST LIOMICSYHOT KOMicii, 30KpeMa y po3Mipi JOCTYITHUX KPEIUTHUX KOIITIB.
HezaGe3neuenHsm HEOOX1IHOT CyMU Ha paxyHKY Ha JIaTy CTATHEHHS, 1110 He Ja€ 3Mory banky cnimcaru
KOMICII0 B TIOBHOMY po3Mipi mpotsarom 7 (cemu) crpoO mocminb (1 cmpoba B 1 onepariliiHuii 1eHb),
KitienT BusiBiisie cBoe OaxkaHHsI y BIIMOBI BiJl akeTy nocayr/mporpaMu. B Takomy pasi, micist 7 (cemu)
HEBAAJIMX CHpod MOoCMHijb HAa chUcaHHsA Kowicii, KiieHT nopy4yae 3MiHMTH yMOBH OOCIyrOBYBaHHS
paxyHKy/paxyHKIB MakeTy MOCIyr/Tapu@Hoi mporpaMu A0 3aKiHUEHHS CTPOKY [ii KapTKH, 30KpeMa
MEPEeBECTH YC1 paxyHKH, IO BIIKPUTI B paMKax MakeTy MOciayr/TapudHoi mporpamu, Ha yMOBHU
oOciyroByBanHs 3a [Iporpamoro «Reformy». 3miHa yMOB 00CIyroByBaHHSI Ha YMOBU OOCIIYyTOBYBaHHS
IIporpamu «Reform» mepenbauae mpaBo baHky 3a0il0KyBaTH OCHOBHY Ta JOJATKOBI KapTKH, IO
BIIKPHUTI B paMKax IMaKeTy Mocayr/TapugHoi nporpamu, uyepe3 3 (Tpu) 0aHKIBCHKUX JHS BiJl MOMEHTY
NepeBeICHHS Ha HOB1 YMOBH.

[Tpo 3miny ymoB ob6cnyroByBanHs bank nmoBigomisie Kiienrta mmisixom BianpasiieHHs [1oBinoMieHHS.
BigHoBNIEeHHS yMOB OOCIYroBYBaHHS Ha IOYATKOBI 3IIMCHIOETHCS HE Mi3HIilIE 45 NHIB 3 MOMEHTY
nepBuHHOI 3MiHM Tapudnoro miany 3a 3asBoro KiieHTa ta y pasi 3a6e3neueHHst KitieHTOM 3aIuIIKy
KOIITIB Ha PaxyHKy y pO3Mipi JOCTaTHbOMY Uil CTATHEHHS IIOMICAYHOI Komicii /y pa3i cruiatu
KiientoM koMicii uepes kacy banky (3a MUHYJIHIA MiCSIIb, 32 SKUM KOMICisl HE OyJa cruiaueHa).
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Knient ta Bank BCTaHOBNIOIOTH, IO y pa3i HeOaxaHHs KiieHTa 00CIyroBYyBaTHCh 3a TMAaKETOM
nocyr/TapudHO0 mporpamoro, 3a skuM Tapudamu banky nependavueno HapaxyBanHs Il{omicsunol
KoMmicii 3a o6ciayroByBanHs KiieHT OBHHEH:

70 JTHS HapaxyBaHHs KOMICIi, 1HIIIIOBaTH 3aKPUTTS BCIX PaxyHKIB, IO BIAKPUTI B paMKaxX MaKeTy
nociyr/TapudHoi mporpamu Ta moBepHyTu 10 banky Bci Kaptku, mo odopmiieHi 10 paxyHKy/paxyHKiB,
abo

710 THS1 HapaxXyBaHHs KOMICIi 3BepHYTHCS 10 MiApo3aiTy baHka 3 BiimoBiiHOIO 3asBOIO PO 3MiHY YMOB
00CITyroByBaHHSI Ha 1HIIWKA TOCTYITHUM 171 111€T Tpouiexypu TapudHMIA MaKeT 31 CIJIATO0 BiMOBITHUX
KoMiciii 3rigHo TapudiB banky.

6.23.2. Kowmicig 3a 00CIIyroByBaHHS HEAKTHBHOI'O PaxyHKY crurauyerbcs KiienTom momicsis. Kowicis 3a

00CITyroByBaHHSI HEaKTHBHOTO PaxyHKY HapaxOBYETbCS Ta cIulauyeThest KilieHTOM B mepenocTaHHiN
pOOOUMIi IeHb TOTOYHOTO MiCAILIS, SKIO CTAHOM Ha JIeHh HapaXyBaHHS KOMiCii paXyHOK € HGAaKTUBHUM.
baHk HapaxoBye KOMicif0 3a JifounMu TapudaMu Ha JIGHb HapaxyBaHHsS, alie B Oyab-sfkoMmy pasi
BUKITIOYHO B MEXax (PaKTUYHOTO (MACHBHOTO) 3aJIUIIKY IPOIIOBUX KOIITIB HAa paxyHKy KiieHta. baHk He
HapaxoBYy€e KOMICiIO 3a 00OCITyroByBaHHsS HEAKTHBHOTO PAaXyHKY Y BHIAJKY, SKIIO 3JIMIIOK TPOIIOBHX
KOIITIB Ha paxyHKy KiienTa akTuBHHMIA a00 BiJICYTHIM HA MOMEHT HapaxyBaHHs Komicii. Takox komicis
HE HapaxOBYETHCS B Pa3i HAKJIAIEHHs apelTy Ha KOIITH, IO 3HAXOAATHCS Ha paxyHKy KiienTta abo 1o
KiienTa 3acTocoBaHi mepcoHasbHI CHElialbHI €KOHOMIYHI Ta 1HIN OOMEXYyBajbHI 3ax0au (CaHKIIT),
BiIMOBIAHO 10 3akony Ykpaiau “IIpo cankiii”.

6.23.3. Omnara xomiciii (BuHaropoau) banky mMoske OyTu 311liCHEHa HACTYITHUMH CIIOCOOaMu:

v

ANENEN

6.

N

<X

IUIXOM JIOTOBIpHOTO crucaHHs 3 KapTKoBOoro paxyHKy Yy BHUIAIKYy HAasBHOCTI KOIITIB Ha
KapTtkoBomy paxyHKy, a0o 3a paxyHOK oBepApadTy Ta BiJI’EMHOT0 3JIMLIKY, SKIO TaKe epe1daueHo
YMOBaMH JIOTOBODY;

yepe3 Kacy baHKy IIIIXOM BHECEHHS T'OTIBKM Ha KaPTKOBUHM pPaXyHOK;

yepes Kacy baHKy IIJIIXOM BHECEHHS TOTIBKM Ha PaxXyHOK HapaxoBaHHUX A0xo/1B 3a [locmyru banky;

3 Oyab-aKoro paxyHky KiieHTa nuisxom opopmiIeHOr0 HaJIEKHUM YHHOM ILIATIXKHOTO JI0PYyYEHHS.

3.4. Criucanns Kowmiciit (BuHaropou) banky 31iHCHIOETBCS B HACTYITHOMY TIOPSIZIKY:

y pasi, SKIIO BalIOTOI paxyHKY € Hal[lOHalbHa BaJIOTA - y PO3Mipi KoMiciii (BHHaropoau) banky
Ta IHIIUX CyM, nependadeHux Jlorosopom.

y pasi, SKIO BAJIOTOI PAXYHKY € 1HO3€MHA BAJIIOTA - Y PO3MIpi €KBIBAJIEHTY KOMICIi (BUHArOpoaH)
banky Ta iHmUX cyM, ski mnependaueHi Tapudamu baHky 1 mianAraroTh cmiati baHky, 3a Kypcom
banky, BCTaHOBIEHOTO Ha JaTy CHHCAaHHS CYMH 3 KapTKOBOTO paxyHKy. bBaHK mepepaxoBye
TPUBHEBUI €KBIBaJIEHT MPOAAHOI 1HO3€MHOI BAIIOTH Ha CIUIaTy BHHAropoau baHky Ta iHIIKX cyM,
nepeabaveHux tapudamu 0e3 monepeIHbOro 3apaxyBaHHs Ha paxyHOK KiTieHTa B HaIllOHAJIbHIN BaJTIOTI.

6.23.5. IIpu odopmileHH] MakeTy MOCIYT JO BapTOCTi SKOTO BXOJATH JloroBip 10OpOBIIBHOIO CTpaxyBaHHS

6.24.

MOJIOPOXKYIOUUX 32 KOpJAOH Ta/abo Jloromip 10OpOBUIBHOIO CTpaxyBaHHsS (IHAHCOBHX PHU3HKIB MO0
orepauii 3 MIaTHKHUMH KapTKaMy (Jajii mociiyra cTpaxyBaHHs), y pasi ko Kiient He HanaB 1o banky
3aKOPJIOHHUH TACTIOPT MPOTATOM | MiCSIsl 3 MOMEHTY BIAKPUTTS OCHOBHOTO PaxyHKY MakeTy (s
CTpaxyBaHHS MTOJIOPOXKYIOUUX 32 KOPJOH), a00 He 00paB 110 MOCTYTy IPU BIAKPUTTI OCHOBHOTO PaxyHKY
nakery, abo KiieHT He BianoBifae BuMoraM Ha 0()OpMIICHHS IOTOBOPY cTpaxyBaHHs, KilieHT BUCIIOBIIOE
cBO€ OakaHHs y BIJIMOBI BiJ] IOCIYTH CTpaxyBaHHs 0€3 3MiHM BapTOCTI MaKeTy MOCIYT.
Kiient 6e3BinknuuHo nopyudae banky, a bank Mae mpaBo B MOpSAKY JOTOBIPHOTO CHHCAHHS
3MiHCHIOBaTH crniMcaHHs KowuTiB 3 KapTtkoBoro paxyHky Kiienta Ha cymy omeparii, 31l iCHEHUX 13
BUKOpHUCTaHHSIM KapTku abo 1i pekBi3uTIiB, Ta Ha CyMYy KOMICIH, Y TOMY YHCJ1 1HO3EMHY BaJIOTY JUIS
poJaxy 0e3 MoJgaHHs 3asiBU BiJ] KJIIEHTA Ha MPOJIAXK 1HO3EMHOT BATIOTH Ta/a00 OYIb-SIKUX TOIaTKOBUX
JTIOKYMEHTIB Ta yroa, s komneHcanii banky. 3000B's3anus Kiienra nepen bankom 3a 3maiiicHeHi 13
3actocyBaHHAM KapTku omepartii icHytoTh y BaitoTi KapTkoBoro paxyHky. CriucaHHs 311HCHIOETbCS
B HACTYITHOMY HOPSIIKY:

6.24.1. 'V pa3i, AKIO0 BaJIOTOIO0 PaxyHKY € HallioHaJbHA BaJIIOTa:

Ha TepuTopli YKpaiHu - y po3Mipi CyMu omepallii Ta CyMH KOMIcii;
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v

6.24.2.

6.24.3.

6.24.4.

6.24.5.

6.25.

3a MeXaMu YKpaiHM - CyMa BH3HAYaeThCs IUISIXOM IEpPEepaxyHKy BiANOBITHOI cyMH Ta KOMicii i3
BAJIIOTH, B SIKIM (paKTUUHO 3/1IHCHEHO orepailito, B noiapu CIIA 3a kypcom MIIC Ha naTy cnucaHHs
BiaNoBigHOI cymu B onapax CIIIA 3 KOpecnoHIeHTCHKOTO paxyHka baHKy, Ta IUIIXOM MepepaxyHKy
cymu B ponapax CIIA, mo Buiilia y miJICyMKy, B HalllOHAJbHY BalIOTYy 3a KypcoM OOMIHY AJis
IUTATDKHUX KapT OaHKy, BCTAHOBJICHHMM BaHKOM Ha JMaTy CHMCAaHHS BIAMOBIAHOI CyMH 3 KapTKOBOTO
paxyHKy.

VY pazsi, K0 BATIOTOI0 PaxXyHKy € iHO3e€MHa BAJIOTA 1 omepallii 3MiiCHIOBAIUCSA y OaHKOMATax Ta
TepMiHajiax Mepexi «Pajiycy - MIIAXoM TepepaxyHKy BIIIMOBITHOT CyMH Ta KOMiCii B HAIllOHAJIbHIM
BAJIIOTI B BAIIOTY PaxyHKYy 3a KypcoM OOMIHY /Ui IUIATDKHUX KapT OaHKy, BCTaHOBJICHUM Ha JaTy
CIMCaHHS BIANOBIAHOI CyMHU 3 KAPTKOBOI'O PaXyHKY.

VY pasi, SKII0 BATIOTOI PaxyHKy € iHO3€MHa BAJIIOTA 1 omeparii 3aiicHIOBaIKCS y OaHKOMATax Ta
TepMiHallax 3a Mexamu Mepexi «Pamiyc» Ha Teputopii YKpaiHu - HUISIXOM MEepepaxyHKy BiAMOBIIHOT
CyMH Ta KOMicii B HarioHanbHil BamoTi B nonapu CHIA 3a xkypcom, BcraHoBnennMm MIIC Ha nmaty
cnvcaHHs BiAnoBiaHoi cymu B jonapax CIIIA 3 KopecHoOHAEHTCHKOro paxyHka baHKy, Ta HUIIXOM
nepepaxyHky cymu B gonapax CHIA, mo Buifiuia y miicyMKy, B BaJIIOTY paxyHKY 3a Kypcom MIIC,
BCTaHOBJICHUM Ha JaTy CIMCaHHS BIANOBIAHOI CyMHU 3 KAPTKOBOT'O PaxXyHKY.

Kypc xonBepTauii, Airounii Ha MOMEHT 3JIIHCHEHHs orepaniii baHkoM, Moxe He 30iraTucs 3 Kypcom,
BCTaHOBJIEHUM Ha JaTy chnucaHHs cyMmu. KypcoBa pi3HHUIS 1110 BUHUKJIA BHACIHIJOK LIbOTO HE MOXeE
OyTu npeameToMm rnpereHsii 3 6oky KiienTa.

[Tpu nposeneni KnientoMm omnepariiit 3 BukopuctanusMm KapTku 3 omiaTv ToBapiB/IoOCIYT, B TOMY YHCII
Ha caiTax B Mepexi IHTepHeT, 3 BHIaui roTiBKOBUX KOMITIB yepe3 bankomaru, oOpoOJIeHHS SKHUX
3/IIACHIOETBCS €KBAWPUHIOBUMH YCTQHOBAaMH - HEpe3MJIeHTaMu YKpaiHu (B TOMY 4YMCI, aje He
BUKJIIOYHO, TIpU MPOBEJEHI omepamiii 3 BuUKOopucTaHHsIM KapTku 3a Mexamu YKpaiHu),
Toprosenb/ekBalipHroBa ycTaHoBa, BUKOpUCTOBYtouu TexHojorito MIIC DCC, moxe 3aificHUTH
nepepaxyHok a0o 3anpononyBaTi KiieHTy 341 CHUTH IepepaxyHOK KOIUTIB 3 BaJIIOTH PaXyHKY Yy 1HILY
BaJIOTY BapTOCTI TOBApY/MOCIYTH, CYMH TOTIBKOBUX KOIITIB (10 BuAayi/ BugaHUX yepe3 bankomar) i
B1/100pa3uTu KiieHTy OpieHTOBHY BapTICTh TOBApY/MOCIYTH, OPIEHTOBHY CyMY I'OTIBKOBHX KOIITIB (710
BUJaui/BUAaHuX 4yepe3 baHkomar) B BaoTi paxyHKy Ha [InarikHoMy Tepminani/baHkomari/Ha 4yeky,
po3apykoBaHoMy IlmarikHum TepminanoMm, bankomarom/Ha caiiTi B Mepexi IHTepHeT, Ha SKOMY
3IACHIOETBCS TPOJAX TOBapiB/mociayr 3 BHKopHucTaHHAM KapTku, a6o mosimomutu Kiienta mpo
OpPIEHTOBHY BapTICTh TOBapy/NOCIYTH y BaJIOTI paXxyHKY IHIIMM CHOCOOOM (HampuKiIaj, MIISTXOM
HampaBJIeHHs MOBIIOMIIEHb Ha €JIEKTPOHY HOLITY 200 3 BUKOPUCTaHHSAM 3aCTOCYHKIB, BCTAHOBJICHHUX Ha
MOOUTHHU TeNe]OH, TOIIO).

KitieHT moro/pKkyeThest 3 TUM, I110:

bank He BmIIMBa€ Ha 3acTOCyBaHHS a00 HE3acTOCYBaHHSA TOProBIeM/€KBapPHHIOBOIO YCTaHOBOIO
texHoJorii MIIC DCC ta Ha nopsiZI0K po3paxyHKy OpiIEHTOBHOI BapTOCTI TOBApY/MOCIYTH, OPIEHTOBHOL
CyMH TOTIBKOBMX KOIITIB (10 BUAaui/ BHIaHUX uepe3 baHkomar), ski MoBimoMIsIFOThCs KiieHTy
Toprosuem/ekBaiipuHIOBOIO YCTaHOBOIO;

OpiEHTOBHA BapTICTh TOBApPY/MOCIYTH, OPIEHTOBHA CyMa I'OTIBKOBUX KOIITIB (/10 BUAa4i/BUiaHa yepe3
bankomar), BigoOpaxkena Ha IlmatikHoMy — Tepminani/bankomari/ma ueky  [lmaTixHOoro
tepMiHasiia/bankomara/na caiiti B Mepexi InTepHer abo moBimomsieHa KiieHTy 1HIIMM IUIAXOM,
BIJIPI3HAETHCS BiJl CYM KOINTIB, AKi OyqyTh 3abiokoBaHi Ta cnucaHi bankom 3 KapTkoBoro paxyHky
Kuienra;

bank He Hece BIAMOBIAAIBHOCTI 32 BUHUKHEHHS 1 HE 3MIMCHIOE BIIIMIKOMYBAaHHS PI3HUI MK
OpIEHTOBHOIO CYMOIO oreparlii, Binoopaxenoto Kiienty Ha caiiti/[Inari>xknomy Tepminani/bankomari,
Ha 4yeky [Imarixkaoro tepminana/bankomara, abo moimomiienoro Kiienty Toprosiiem/eKkBaiipuHTOBOIO
YCTQHOBOIO IHIIMM CIIOCOOOM, Ta CYMOIO T'POIIOBHX KOHITIB (PaKTHYHO 3a0JOKOBAHUX/CIHUCAHUX 3
KaptkoBoro paxynky KiieHTa B BaltoTi paxyHKYy.

3 MeTor0 3aro0iraHHs BUHUKHEHHS B1JI'€MHOTO 3aJIMILKY 3a OIepalisiMyi BUaayi TOTiBKH, AKi 3/11HCHEH]
yepe3 TepMIHAIBHI TPHUCTPOI, MO HE HajexkaTh baHKy, Ha KapTi OJIOKYEThCS KOMICIS B PO3Mipi
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BianoBigHO 10 TapudiB mo omepamisx BHAadi FOTIBKH B IJIATDKHHUX MPHCTPOSX, IO HE HAJIEXKaTb
banky 10 nmpoBeeHHs po3paxyHKiB 3 IUMH OaHKaMHU.
B pasi nepepaxyBanns KiienTom rpomoBux komriB Ha KapTkoBuii paxyHOK depe3 iHII OaHKH 4H
HeOaHKIBChKI (PiHAHCOBI YCTaHOBHM, 30KpEeMa BHECEHHS 4epe3 HUX TOTIBKOBHX KOIITIB 3 METOIO
nepekasy Ha KapTkoBuil paxyHOK, (iHAHCOBI PHU3WKH, TOB'I3aHI 3 MOXKIMBOIO 3aTPHUMKOIO B
HaJXOJDKEHHI TakuX KomTiB Ha KapTkoBuil paxyHok, npuitmae Ha cebe Kmient. [lpuennannsm mo
nporo JloroBopy KiieHT ycBiIOMIIFOE Ta TOTOMKYEThCS 3 THUM, IO baHK He Mae MOXKIUBOCTI
KOHTPOJIFOBATH a00 PETyJIIOBaTH IMBHUIKICTh HAAXOPKCHHS TPOIIOBUX KOINTIB 3 iHIMMX OaHKIB
(meOaHKIBChKMX (DIHAHCOBHX YCTaHOB) a00 BIUIMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 32
nepepaxyBaHHs I'POIIOBUX KOIITIB.
SIxkmo baHk 3 He3aJe)KHUX BiJ] HHOTO NMPHUYMH HE MOXKE B TOPSIKY JOTOBIPHOTO CHHCAHHS OTPUMATH
OyIb-sIK1 3 KOILTIB, BU3HaYeHUX UM JloroBopom (30kpema, yepes BiJCYTHICTh KomTiB Ha KapTkoBoMy
paxyHKy), KiTieHT moBHHEH CaMOCTII{HO CIIJIATUTH TaKy cyMy baHKy IIJIIXOM BHECEHHS TOTIBKH YH
0€3roTiBKOBUM IE€PEKa30M KOMITIB IPOTAroM 3-X AHIB 3 JaTH OTPUMAaHHs MOBiIOMIICHHA Bia baHky,
aite He mi3Hime 30 (TpUIIATH) IHIB 3 JaTH BUHUKHEHHS 3a00pPTOBaHOCTI, KPIM BUIAJIKIB MOTAIICHHS
3a00proBaHOCTI y CTPOKH MPSMO nepeadadeHi iHIUMHU MYHKTaMU I[bOTO JI0TOBODPY.
Kiient nopywsae baHkKy caMOCTIHO B J€Hb OTPHMAHHS BiJIOBIJIHOTO TOBIJIOMJICHHS Bij OaHKY-
KopecnoHzeHTa, cnucyBatu 3 KaprtkoBoro paxyHky KiieHTa cymMu 3a HOMHUIKOBHMH TepeKa3aM B
1HO3eMHIH BaJIIOTI B pa3i CIHMCaHHS CyMHU IOMIJIKOBOTO TIEpEKa3y 3 KOPECIOHJIEHTCHKOTO PaxXyHKY
banky, 1 oTpuMaHHs MiATBEPIKEHHS BiJ OAaHKY-KOPECHIOHEHTa MPO MOMMIKOBICTh JAHOTO MepeKasy
3 HamaHHAM KITi€eHTOBI TOKYMEHTIB, MiATBEP/UKYIOUMX BHKOHAaHHA bBaHKOM TakKoro CHuCaHHS i
MIOMUJIKOBICTh JlaHoro mnepekasy. Ilpu npomy cyma cnmcanns 3 KaptkoBoro paxynky Kiienra mae
JOPIBHIOBAaTH CyMi CIIMCaHHS 3 KOPECIIOHJEHTCHKOTO paxyHKy BaHKy i He INepeBHIIyBaTH CyMy
MIOMUJIKOBOT'O TIepeKa3y B IHO3eMHIN BalloTi, 3apaxoBaHy paHiuie Ha KapTkoBuii paxynok Kiienra.
Knient nopyuae banky camocTiiiHO B JieHb BUSBIIEHHS (pakTy 3apaxyBaHHs Ha KapTkoBuil paxyHOk
Knienta momuikoBoro mnepekasy (y pasi, KOJIM NOMUJIKOBUH NepeKa3 BUKOHAHUN 3 BUHM baHKYy)
crucyBaTH 3 paxyHKy KilieHTa cymMu 3a MOMUJIKOBUMHU TIEPEKa3aMH B 1HO3EMHIM BaJtOTI 3 HaJaHHIM
KiieHTy N1OKyMEeHTIB, MIATBEPIXKYIOUMX BHMKOHaHHS bBaHKOM Takoro cHnucaHHi 1 NMOMHJIKOBICTh
na”Horo mepekasy. Ilpu npomy cyma coucaHHs 3 paxyHKy KilieHTa Mae JOpiBHIOBaTH CyMi
MIOMUJIKOBOT'O MEepeKa3y B 1HO3EeMHIM BaltoTi, 3apaxoBaHiil panime Ha KaptkoBuili paxyHok KiieHTa.
['oTiBKOBI KOIITH, BHECEHI uepe3 Kacu baHKy, 3apaxoByIOThCSl Ha KAPTKOBHI paxyHOK:
He mi3Hime 17:00 moTouHoro GaHKIBCHKOTO JHSI - SIKIIO 1HIIIIOBaHHS mepekasy 3iikicHeHo mo 16:30
TOJIMHU TTOTOYHOTO OAHKIBCHKOTO JTHS,
10 12:00 mactynmHOro 6aHKiBCHKOTO JTHS - SIKILO IHILIIOBaHHS Mepekas3y 31ilicHeno micns 16:30 rogunu
MMOTOYHOT'O OAHKIBCHKOTO JHS, Y BHXIiTHI 00 CBATKOBI JHI.
be3roTiBKOBI KOLITH 3apaXxOBYIOTHCS HA KAPTKOBHUM PaxyHOK 3T1JIHO 3 PernamMeHToM 00CIyroByBaHHS.
ITpu HagxomkenH1 komTiB Ha KapTkoBuil paxyHok KiieHTa morameHHst 3a00proBaHocTi BiIOYBa€eTbCs
HACTYITHUM YHHOM (HAaBEJICHO B TOPSIKY MOTAIICHHS):

CyMa HasBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nepeadavenuii n.5.1.11.2. Jlorosopy;

IPOCTPOYEHI KOMICii, HapaxoBaHi 3a HaJJaHHs MOCIYT 3a UM JloroBopowm;

KOMicii, HapaxOBaHi 3a HaJaHHs NOCIyT 32 UM JloroBopoM;

norameHHs IpocTpoUYeHOi 3a00proBanocTi 3a KpeauTom; nmorameHHs: IpocTpOYeHOT 3a00proBaHoCTi 3a

NPOIICHTaMH 3a KOpHCTyBaHHS KpenuTom;

norameHHst 3a00proBaHOCT] 3a HapaxOBAaHUMH IPOLEHTAMHU, CTPOK CIUIATH SKOi HACTaB; MOTAIICHHS

3a0oproBaHocTi 3a KpenuTom, CTpOK CIUIaTH SKOT HACTaB MOTAIIEHHS IPOCTPOUYCHOT 3a00PrOBaHOCTI 32

KOMicisiMU 3a oOciyroByBaHHs1 Kpenuty;

norameHHs 3a00proBaHOCTI 32 HapaXOBaHMMM KOMicisIMHU 3a 00ciayroByBaHHs KpenuTy, cTpok criaTu

SIKO1 HACTaB;

MOTaIIeHHs] 3a00pProBaHOCTI 3a IMEHEI0, PO3PaXxOBaHOIO 3a MPOCTPOUEHHS BUKOHAHHS 3000B’s3aHb 3a

HapaxOBaHUMH MPOIEHTAMHU, KOMICISIMHU Ta 3a00pTOBAHICTIO 32 KPEAUTOM;
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norarieHHs 3a00proBaHoCTi 3a mrpadamu, Ta iHma 3adbopropanicts [loznyansuuka 3a uM J[oroBopom.

OcraTo4Ha cyma JI0Ia€ThCs A0 CYMH BUTPATHOTO JIIMITY Ta € JocTymHO 11 Kimienra.
[Ipu HacTaHHI TEpMiHIB BUKOHAHHS TPOIIOBUX 3000B's13aHb KiieHTa 3a muM JloroBopoM, 30Kpema 3i
CIIaTH KOMICii 3a Ha/laHi MOCIyry, HapaxOBAaHUX MPOLEHTIB, MEHi Ta IHIIHNX IJIATEeXKiB, MeperdaueHIX
JloroBopoM, KitieHT 6e3BIAKINYHO Jopydae baHKy caMOCTIifHO CIECYBAaTH TPOIIOBI KOIITH B PO3MIpi,
HEOOXiTHOMY JJIsi BUKOHAHHS TPOIIOBUX 3000B's13aHb 3 OyIb-KHX paxyHKiB KiieHTa, BIAKpPUTHX B
banky.
Ocob6uBocTi 00CIIyroByBaHHs 3apriaTHuX KapTkoBUX paxyHKIB:
3apruiaTHi KapTKOBI paxyHKH BigkpuBaroTbes KiieHTam B pamkax 3apriiaTHUX HpoekTiB. baHk Ha
MiJCTaBl MependadeHux YWHHUM  3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, IMepeiika MpaliBHUKIB
[TignpuemMcTBa-poOOTOIABIISA Ta 3B PO BIAKPUTTS MOTOYHUX PaxXyHKIB HA KOPUCTH (PI3UUHUX OCIO,
nigmucanoi IligmpuemcTBoM (mo € pomatkamMu 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0CIyroByBaHHs CYyO €KTIB TOCIOAAPIOBAHHS, BIJIOKPEMIIEHUX MiAPO3AUIIB HOPUIUYHUX OCi0,
camo3aiiHsaTHX o0ci0, npenacraBHuUTB - KiieHTiB AT «Ab «PAJIABAHK»), BinkpuBae Kiientam
KaptkoBi paxynku, Bumyckae Ta Hajmae Kiientam Kaprtku ta [MIH-komm no Hux crocobamu,
nepeadadeHuMu UM J{oroBopom.
Knientn, sxum Biakputo 3aprnatauii KapTkoBuil paxyHOK, B paMKax 3apIulaTHOTO MPOEKTY 3
Bu3HadeHuM [lignmpuemcTBoM 06cayroByroThes 3a Tapudamu, o BU3HAYEHI NpH HinnucanHi bankom
3 IliampueMCTBOM OTOBOPY B paMKax OOCIIyrOBYBaHHS 3apIUIATHOTO IMPOEKTY 1 3 SIKUMH, BracHuk
3aprutatHoro KapTkoBoro paxyHKy 03HalOMITIOEThCSI TpU AKIIeNITyBaHHI 11boro JloroBopy. BunaTkosi
orepariii 3a TaKUMHU PaxyHKaMH 3IHMCHIOIOTHCS Ticis 3BepHeHHs KirieHTa mo banky (3okpema mis
OTpUMaHHS rpomieil abo MIaTiKHOI KapTKH) Ta, MPea'sBICHHS HUM JOKYMEHTIB, SIKi Jal0Th 3MOTY
banky inenTudikyBaTtu Ta BepudikyBatu Kiienra.
Knient mae npaBo nopyuatu IlinnpuemctBy orpumyBaTtu y banky ioro Kaptky ta I1IH-kox no nei
(y pasi Hamanns IIIH-kogy Ha mnamepoBomy HOcCIi), 30Kpema y pasi ii IepeBUITyCKYy. Y TakoMy pasi,
bank He Hece BiamoBiganbHOCTI nepen KilieHTOM y pa3i HEOTpUMaHHS, HECBOEYACHOTO OTPUMAaHHS,
nomkopxkeHHs [1IH-koxy no Kaptku ta/abo camoi Kaptku, a Takox 3a Oyab-gKi CIIMCAHHS TPOIIOBUX
komTiB 3 KapTkoBoro paxyHky, axmo Kaprtka Ta/a6o I1IH-xon Oynu nepeaani 3a jopydenssm Kiienra
[TignpuemMcTBy, BKazaHomy KiieHTOM.
Kinient, sik BnacHuk KapTkoBoro paxyHky, Hajgae banky npaBo Ha mepenauy [liznpuemMcTBy HoMepa
KaptkoBoro paxyHky, sikuil BinkpuBaeThcsi KiieHTy a1 3apaxyBaHHS 3apo0ITHOI IJ1aTH, aBaHCIB Ha
BIJIPSA/UKEHHS Ta 1HIIMX BUIUIAT 3T1JHO YMHHOTO 3aKOHOJIABCTBAa Y KpaiHM Ta NPUPIBHIHUX /10 3apIljiaTu
BUILIAT.
VY BHUNagKy NOMUJIKOBOTO 3apaxyBaHHs kowrTiB [lignpuemctBom, 3 skuM bank ykmaB Jlorosip B
pamKax oOCIyroByBaHHS 3apiuiaTHoOro mpoekty, Ha KaprkoBuii paxyHok Kimienrta, Kiient nopyuae
banky 37ificHUTH TOTOBipHE CMCaHHS KOIITIB 3 KapTKOBOro paxyHKy Ha CYMH TaKMX IOMHIJIKOBO
3apaxOBaHUX KOIITIB, Ta MOBEPHYTH iX Ha paxyHoK lliampuemcTBa, 3 SKOr0 BOHM HAIIHIUIM, Yy pasi
HajaHHsA 10 banky 31 ctoponu IlignpuemMcTBa HajJeKHUM UYMHOM O(OPMIIEHOTO JHCTa IIOJ0
MTOBEPHEHHS KOIIITIB.
[Tpueananusm no 1poro JloroBopy KiieHT moromkyerbes, mo y pasi posipBanHsa [loroBopy Ha
00CIIyroByBaHHS 3apIIaTHOTO TPOEKTY, yKiaaeHoro mMik bankom Tta IlianmpuemcTtBoM, abo y pasi
NpUITMHEHHA TpynoBuX BigHocuH Kiienta 3 IlimnpuemctBom, KitieHT 3000B’s3aHMI 3BEpHYTHCS 10
Banky ans BupilIeHHS NMUTAHHS IMOJO TOJAIBIIOTO OOCIYrOBYBaHHS paxyHKY N0 HACTaHHS JaTh
3BUTBHEHHS 3 poOOTHM abo He Mi3Hille HACTYMHOTO OaHKIBCHKOTO MHS TICJIS THS OTPUMaHHS
iHpopmarii mpo posipBaHHs JloroBopy 3apIiaTHOTO  MPOEKTYy, yKiIaaeHoro bankom 3
[TignpuemcTBOM, B sikoMy mpaiftoe KiieHT.
Axmo Kiient He 3BepHYBCs 10 baHky y BHIIEBKa3aHWW CTPOK, baHK Mae mpaBo 3a BIACHOIO
iHimiaTHBOIO (B JeHb po3ipBaHHS JlOroBOpy 3apIuiaTHOrO TPOEKTY; B JI€Hb, 3a3HAYCHHUH B JIMCTI
[linmpuemcTBa sk AeHb 3BUIbHEHHs KirienTa abo micis 3aKiHUYEHHS TPHUMICAYHOTO TEPMiHY 3
JaTH OCTAHHBOTO 3apaxyBaHHsS 3apoOITHOI IUIATH Ta MPHUPIBHAHUX 0 HEl BUIUIAT Ha IEH paxyHOK
Ta/ab0 OCTAaHHBOTO 3apaxyBaHHS Mepekasy 3a pekBizutamu kaptku (P2P) ma cymy Oinbine Hixk 100
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I'pUBEHb) 3MIHUTH YMOBU 0OCIyroByBaHHs KapTKOBOro paxyHKy J0 3aKiHUE€HHS CTPOKY il KapTKH,
30Kpema nepeBecti KapTkoBuil paxyHOK Ha yMOBH 00ciyroByBaHHs 3a [Iporpamoro «Reform» ta/abo
3abnokyBatu OcHoBHy Ta Jlogatkosi Kaptku. IIpo 3miny ymoB obciyroByBanHs bank moBimomisie
Kimienra nusixom BigmpasieHHs I[loBimomuieHHs.. SIKIIO KIIEHT HE 3roAeH 31 3MIHOKO YMOB
00CIIyroByBaHHs, BiH 3000B’s3aHUN OpUNUHUTU Jit0 OCHOBHOI KapTKH Ta J{0JaTKOBUX KapToOK,
BUJIaHUX JI0 KapTKOBOT'O PaXyHKY, BIIKPUTOTO y paMkax JloroBopy Ha o00CIyroByBaHHS 3apIUIaTHOTO
MPOEKTy, yKiIazaeHoro Mk bankom ta [ligmpuemcTBOM, mIISIXOM OcCOoOWMCTOI Tomadi a0 baHky,
BCTaHOBNIEHOI baHkoMm ¢opmu, 3asBH TpO BIiAMOBY Bif OTpUMaHHSA NHOCHyr baHKy Ta 3akpuTTs
KapTkoBoro paxyHky, BiIKpUTOTo 3a UM J[oroBopom.

VY pa3i BiIHOBIJICHHSI IIIJTLOBUX 3apaxyBaHb a00 3apaxyBaHHsS MepeKa3y 3a pekBizutamu kKapTku (P2P) Ha cymy

6.34.7.

6.34.8.

6.34.9.

oinmeme Hik 100 TpuBEeHb Ha KapTKy, YMOBU OOCIYTOBYBaHHS 3a SIKOIO OYyJ0 3MiHEHO, BiJIHOBUTH
MOYaTKOBI YMOBH 00CIYTOBYBaHHS MOXKJIMBO 32 3as1Bot0 KitieHTa, a00 y pasi AKIIO [iTbOBE 3apaxyBaHHS
3IIACHEHO MEHII HiXK 4epe3 45 AHIB micis 3MiHEeHHS YMOB OOCIIYyTOBYBaHHS - aBTOMAaTHYHO CHCTEMOIO
aBTOoMartu3aiii banky.
Krnienr mae mpaBo, y pasi posipBaHHs JloroBopy Ha 0OCIyroByBaHHs 3apIUIaTHOTO IIPOEKTY,
ykinazneHoro Mixk bankowm Ta I[lignpuemctBoM, abo y pa3i mpunuHEHHS TPYAOBHUX BigHOCHH KiieHTa
3 IlinmpreMcTBOM, Hamami KopucTyBaTtucs KapTKoBUM paXyHKOM Ta KapTKOIO JI0 3aKiHYEHHS CTPOKY
Iii KapTKH, 3a yMOBHU nofaHHs 1o banky BiamoBigHoi 3asBu mpo 3MiHy TapudHoro makery. 3miHa
Tapudnoro makery 3miliCHIOEThCS 3TiAHO 3 AirounMmu Tapudamu banky. Hamani, oOGciyroByBaHHS
KaptkoBoro paxyHky 3aiiicHIOeThCS 3rigHo Tapudis [lakety, Ha sikuii 3MiHEHO 0OCIyTOBYBaHHS.
[Ipueananusm 10 nporo Jloropopy Huissxom mianucaHHs 3asBu HA 0QOPMIICHHS MOCITYTH/3asBU

Ha NMpHUETHAHHA Ha BIIKPUTTA Ta 00CIYrOBYBaHHS MOTOYHHMX PaxyHKIB, 10 Nepeadadyae BUKOPUCTAHHS
€JIEKTPOHHOI0 IUIATIKHOTO 3aco0y 3a Tapu(HHUM IUIAHOM 3apIjlaTHOI KapTKH, 30KpeMa, ajie He
BUKJIIOYHO, ITporpamMu abo makety mociyr, KiieHT 6e3 mignucaHHs 10JJaTKOBUX MPaBOYHMHIB BUSBIISE
CBOIO 1HIIIaTUBY, 10 BUpakeHa B 00paHi ab0 BUKOPHUCTAaHHI OcTaHHIM [lakeTy mociyr, Ta J1a€ CBOIO
3roJy B MOMEHT BMJaul 3apIjIaTHOI KapTKU Ta/abo y Mail0yTHhOMY Ha BCTaHOBIEHHS baHkom
«OBepapadty ans KiieHTiB, siKi 00CIyroBYIOThCS B paMKax 3apIUIaTHUX IMPOEKTiB baHky» Ha 1ei
paxyHok Ha ymoBax [lomatky 7 uporo JloroBopy Ta y po3Mipi, 0 BHU3HadeHa baHkoM Ha JeHb
BCTAQHOBJIEHHA. Y BH3HaueHHI po3mipy mimMity OBepapapty baHk KepyeTbes BHYTPILIHIMU
HOpPMaTHBHUMH JJOKyMeHTaMH baHKy Ta YMHHUM 3aKOHO/IaBCTBOM Y KpaiHu. OcTaTOYHE pillleHHs 1110]10
BcTaHoBNeHHs OBepnpadTy npuiimMaetbcsi bankom 1 bank Mae mpaBo BiIMOBUTH y BCTaHOBJICHHI
OBepapadTy 6€3 OSICHEHHS TPUYUHHU.
[Ipo ¢akr axTuBauii Ta po3Mip Jimity OBepapadty noBigoMiseTbest KilleHTy HIISIXOM HaJCHIIaHHA
oMy moBioMiIeHHsT Y 1boMY pa3i J[oroBopom mpo CHOXKUBUMK KpeauT € 3asiBM Ha O(QOPMIICHHS
nociyru/3asiBa Ha IPUETHAHHA Ha M1ACTaB1 K01 O0yJ10 BIIKPUTO MOTOYHUHN PaXyHOK 3apIUIaTHOT KapTKH.
AKTHBAIlis JIIMITY OBepApadTy BUKOHYETbCs baHKOM 3a HasBHOCTI IIOHAWMEHIIIE OJJTHOTO 3apaxyBaHH:
[UJTHOBUX KOIITIB Ha PaxyHOK.
VY pasi gKmo po3Mip BCTaHOBJIEHOTO OBepApadTy He MEepeBUILye po3Mipy OIHi€l MiHIMaIbHOL
3apo0ITHOT TUTaTH, BCTAHOBIICHOI HA IEHb YKJIaIEHHS KPEIMTHOTO JI0TOBOPY, baHK kepyrounch HopMamu
«3aKoHy PO CHOXKHMBYE KPEAUTYBAHH» He Hajae KimieHTy mij mignuc y nucbMoBiit popmi iHpopmarliro
3a CIemiaIbHOI (POPMOIO (TTACTIOPT CIOKUBYOTO KPEIUTY), BCTAHOBIICHOIO 3a3HaYE€HUM 3aKOHOM. AJle,
s iHpopMarlis HamaeTbess KitieHTOBI1 JUisi O3HAHOMIIEHHS Y BUTJISAL €JIEKTPOHHOTO JAOKYMEHTa Ha
KOpHopaTuBHOMY caiiTi baHky.
3a yMOBH BiJICyTHOCTI 3a00proBaHocTi KiieHT Mae mpaBo BiIMOBHUTHUCS BiJ] BCTAHOBJIEHOT'O OBepapadTy
micJisg HOro akTUBALII] HUIAXOM:

v/ [oJaHHs BiANMOBIAHOI MMCHMOBOI 3asBH 0 Miapo3aiay baHky;

v' 3BepHenns 10 Konrakr-Ilentpy Banka 3 0608 s3k0Bor0 Bepudikaricro Kinienra. 3assa Kiienra

NPUUMAETHCS 3T1IHO 3 peKUMOM poboTn KoHTakT-LIeHTpy, BUKOHYETHCS B ONEpariiitHuii yac.

Kiient 3000B’si3aHMil 3A1MCHUTH TIOBEpHEHHsI Bciei cymu 3aboproBaHocti mepen bankom 3a
OBepmpadToM 3alUIIKOM Ta HApaxOBaHMM  NPOIEHTaM/KOMICi€er0 Ta/abo 3a JTOAATKOBHUMH
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nporpamMaMu 0aHKiBCBKHX ITOCIIYT, III0 MOXYTh OyTH BigkputuMu a0 KaprtkoBoro paxynky Kiienra
y HACTYITHUX BUIIQJIKAX:

y pasi posipBanHs [[oroBopy Ha OOCITYroBYBaHHsI 3apIUIATHOTO MPOEKTY, YKJIaJIeHOTo MiX bankom
ta [limnpuemMcTBOM, 70 naTH posipBaHHS [loroBopy Ha 0OCIYrOBYBaHHSI 3apIUIATHOTO IPOCKTY;

y pa3i MpPUNUHEHHS TPYIOBHX BimHOCHH 3 [liImpreMcTBOM 0 JaTH OCTaHHLOTO poOOYOro AHS HA
[TignpueMcTBi.

V 3B’s13Ky 3 nuM KitieHt nopyvae banky cnipssMoByBaTH BCi HaJIXOPKEHHSI TPOIIOBUX KOIITIB HA
KaprkoBuii paxynok Kiienta B mepimry 4epry Ha THOBEpPHEHHS TakKoi 3a00pProBaHOCTI, a TaKOX
3BEpPTATUCh 3 MUCHBMOBUMH 3amuTaMu 10 poboronasis KiieHTa 3 Oyab-SKOro NPHUBOIY, OB'SI3aHOTO
3 BUKOPHUCTaHHAM KapTKH, 3apaxyBaHHSIM IPOIIOBUX KOIITIB BiAMOBIAHO 10 YMOB JOTOBOPY.

6.34.11. 3a ymoBu HamanHs OBepapadTy Ha 3apriaTHHN KapTKOBUI paxyHOK baHk Mae mpaBO THMYacoBO

S

NPU3YNUHHATH MOAbIIe HAJIaHHSI KPEJAUTHUX KOIITIB, 3 HACTYITHUM HOBiTOMJICHHAM 1po 1ie Kiienrta
uuaxom BianpaBku [ToBigoMieHHs, B pa3i HACTaHHs Oy/b-SKOi 3 TAKUX MOIH:

y pasi BIICYTHOCTI 3apaxyBaHHS IIIbOBUX KOIITIB HA PaXYHOK MPOTITOM KAJICHIAPHOTO MICSIIs;

y JleHb npunuHeHHs 1ii JloroBopy 3apriaTHOro mpoekry, ykiajaeHoro Mixk bankom ta Opranizaiiero,
ne npaioe Kiient, mo0 Buriatu 3apo0iTHOI IIaTH MpaI[iBHUKAM Ha PaxyHKH, BIIKpUTI B baHky;

y nenp BimnpasienHs Kuienra (Ilo3muanbhHuka) y BimmycTKy 0e3 30epekeHHs 3apoOiTHOI IuiaTH,
BIJICTOPOHEHHSI BiJl mocajau Ta/abo 3BUIbHEHHs [lo3uuanbHHKA 3 MIANPUEMCTBA, 3 SKUM YKIAIACHO
JloroBip Ha 00CITyrOBYBaHHS 3apIUIATHOTO IPOEKTY,

HasBHICTh MPOCTPOYCHHX IUIATEXKiB MO 3000B s3aHHsAx Opranizanii, B skiil npaioe KiieHt, nepen
bankom o kpeauty Ta/abo MpoLEeHTax 3a KOPUCTYBAHHS KPEIUTHUMHU Komtamu rnoHaj 30 (Tpuausaru)
KaJICHJITApHUX JIHIB;

3HKeHHs Oprasizaiie€ro abo He BiANOBIAHICTH 3asBJIEHOMY 00 eMy, B sKiil mpaitoe Kiient, oOcsry
3apaxyBaHHs KOIITIB Ha 3apruiatHi KapTkoBi paxyHkH 3a 3apiiaTHUM NpoekToM 01kl Hix Ha 50%;
MOPYUIEHHS CIIpaBU Mpo OaHKPYTCTBO poboToaasi [To3nuanbHuka, po3ipBaHHs 10roBopy Mixk bankom
Ta poboronaniemM llo3nyanbHuKa, y TOMY YHCI, ajle HE BUKIIOYHO, BiiMoBa poboronaaBus KiieHta
(ITo3nyanpHMKA) TIANMUACATA 3MIHM Ta TOMOBHEHHS 10 JloroBopy Ha 0OCIyroBYBaHHS 3apIlJIAaTHOTO
MIPOEKTY;

HacTasia Oyab-sika 3 o0cTaBuH, nepeadadenux 0. 10.7. ta m. 10.13.

TumuacoBe NpU3YNMUHEHHS MNOJAIBLIONO HAJaHHA KPEIUTHHMX KOLITIB O3Hauyae MpaBo baHky He
HaJaBaTH B MOJANbIIOMY KpenuTHI KomTu KilieHTy, mpu 1bOMY CTPOK IOramieHHs 3a00proBaHOCTI
Knienta Ta cTpok BHKOHaHHs OyJb-sKHUX T'pOIIOBHX 3000B’s3aHb [loznuanbHuka 3a OBepapadTom
BBa)XAE€THCSI TAKUM, 1110 HacTaB dyepe3 30 (TpuaAUATH) AHIB B JHS TPU3YIMUHEHHS /THS BiIPaBICHHS
Knienra (ITo3nyansHuka) y BiAnycTKy 0e3 30epeskeHHs 3ap0o0iTHOT TUIaTH, BIICTOPOHEHHS Bij MOcaIu
Ta/abo 3BUIbHEHHA [lo3nuanbHUKaA 3 MIANPUEMCTBA, 3 SIKUM YKIajeHo J[oroeip Ha oOCIyroByBaHHS
3apIUIATHOTO MPOEKTY/ THS MpUNUHEHHs Aii JloroBopy 3apruiaTHOro npoekTy, ykiaaeHoro Mixk bankom
ta Opranizauiero, ae npautoe KiieHT, m070 BUIUIATH 3apOO0ITHOI IUIAaTH MpalliBHUKAM Ha PaxyHKH,
BigkpuTi B banky. Ilpm npomy cyma HemoBepHyTOi 3a00pProBaHOCTI BBaXA€THCS MPOCTPOUYEHOIO
3a0oproBaHicTio, 1040 sikoi baHk Mae mpaBo po3paxoByBaTH meHio 3rifHo TapudiB banky Ha
00CIIyroByBaHHS KJIi€HTIB-(QI3UMYHUX OCi0 Ta Mae mpaBo 3acTocyBatu a0 KiieHnTa 3axoau, nependadeHi
YHHHUM 3aKOHO/IaBCTBOM YKpaiHH, UTsl CTSTHEHHS MPOCTPOYEHOT 3a00PTOBAHOCTI.

3a pe3yibTaTaMH BUBUYEHHsSI OOCTaBHH, IO MPUBENU A0 TUMYAcCOBOTO MPHU3YMUHEHHS MOJAJIBIIOrO
kpeautyBanHs Kiienta, bank Ha BiacHUM po3cyl MOXKe MPUNHHATH PILIISHHS [TPO NPUITMHEHHS HaJlaHHS
KpenuTy Ta 3akpuTTta KpenuTHoro mimiTy abo BIJHOBJICHHS HaJaHHS KpEAUTy Ha YyMOBaXx,
nepeadavenux uum Jlorosopom. [1po BimHOBIEHHS HagaHHS KpenuTy bank moBigomisie Kimienta B Tomy
XK TIOPSAIKY, 110 ¥ PO MPU3YIUHEHHS KPEAUTYBaHHS.

6.34.12. Tlpuennannsm 1o uporo JloroBopy KiieHT moromkyerhcs, mo bank Mae mpaBo mepeBipsATH

iHdopmarito, HagaHy y 3asBi-3roji, Ta MPOBOJMWTH TaKi MEpeBipkH, ki baHk BBakae 3a HEOOX1THI.
3okpema, Kiient ynoBHoBaxkye baHk 3B’s3yBaTHCs B Oynb-IKHH MOMEHT 4acy 3 poOOTOJaBIeM
Kiienra ayis mepeBipku Ta oTpuMaHHS Oyab-sSK0i HEoOX1qHOT iH(popMalii, o BKa3zaHa B Ik 3asBi.
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Takox KiieHT He 3amepedye MpoOTH HaJAaHHS POOOTONABIEBI iH(OpPMaIlii CTOCOBHO aHKETHUX JaHUX
KiienTa.

Ocob6muBOCTI 00CITYyrOBYBaHHS MEHCIHHUX Ta colianbHUX KapTKOBHX paxyHKiB:

Jlnst BIIKPUTTS paxyHKY BHMIKJIFOUHO JUISL 3apaxyBaHHS IEHCIi Ta couianbHuX BUIIAT KiieHT poOuTh
BIJIOBIIHY MO3HAuKy B 3asBU Ha O(OpMIICHHSA MOCIyru/3asBi Ha TpUEAHAHHS A0 «JloroBopy
KOMILUIEKCHOTO OaHKIBCBKOT'O OOCIyroByBaHHSA (i3MYHHX OCiO». [ Takux paxyHKiB odopmieHHsS
NesIKUX MpoAyKTiB banky 3a00poHEHO (30Kpema, ajie He BUKIIIOYHO, BIIKPUTTA paxyHKy «RADAbox»,
odopMIIEHHS Ha LIeH paxyHOK oBepapadry).

VY pasi BIZKpUTTS paxyHKY BUKIIOYHO ISl 3apaxyBaHHS IEHCIi Ta COLIaJbHUX BUIUIAT TOMOBHEHHS
KapTKOBOTO PpaxyHKy OyIb-IKHMH 1HIIMMH TPOILIOBUMH KOIUTAMU 3a00pPOHSAETHCS, IMPHU LHOMY
MPOIEHTH HapaxoBaHI Ha 3aJHUIIOK KOMITIB 1O HOMY PAaxyHKY HE BKIIIOYAIOTHCA IO 3arajlbHOTO
MICSYHOr0 (pI4HOr0) ONOJATKOBYBAHOI'O JIOXOJYy Ta HE ONOJATKOBYIOThCS HOJATKOM Ha JO0XOAU
¢iznyaoi  ocobm. Y pasi BusiBieHHS baHkoM (hakTy OMOBHEHHS TAaKOTO PaXyHKY KOLITaMH, IO HE €
IIEHCI€0, COLIaJbHOK JONOMOIO0 Ta HPUPIBHAHMM J0 HHUX BHUIUIAT OpraHaMH, YCTaHOBaMH,
OpraHizamisMu, sKi 3IIHCHIOIOTh HApaXyBaHHs 1 BUIUIATY MEHCIH, paXyHOK BXK€ HE BBAYKAETHCS TAKHM,
10 BUKOPUCTOBYETHCS BUKIIOYHO JJIS 3apaxyBaHHS IEHCIi Ta COLIaJbHUX BHIUIAT Ta IMPOLEHTH
HapaxoBaHi Ha 3AJIMIIOK KOIITIB IO I[bOMY PAaXyHKY IMiJUIATAIOTh OMOIATKYBAHHIO TIOJJATKOM Ha JI0XOIU
¢b1314HOT 0COOM y 3arajlbHOMY NOPSAKY. 3a3HaueH1 YMOBH 00CiIyroByBaHHs baHk Mae mpaBo 3MIHUTH B
OJTHOCTOPOHHBOMY TIOPSAKY 0e3 3asiBu Kimienra.

VY pasi BiICyTHOCTI BiNMOBIAHOI MO3HAYKHU B 3asBU Ha 0(OpMIICHHS MOCTYru/3asBl HA TIPUETHAHHS JI0
«JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CTYyroByBaHHS (DI3UYHHX OCI0» paxyHOK OOCIyTrOBYETHCS
B HOPS/IKY Nepe10ayeHoMY LM JIOTOBOPOM, a MPOLIEHTH HapaxoBaHi Ha 3aJIMIIOK KOIITIB MO IIbOMY
PaxyHKy MJIATal0Th OMOJAATKyBAaHHIO MOJATKOM Ha J0X0aU (Pi3UYHOT 0COOM y 3arajbHOMY MOPSJIKY.
SIkmo 3apaxyBaHHsS TEHCIi, COLIaJbHOI JONMOMOIM Ta MPUPIBHSAHUX JO HUX BHIUIAT OpraHaMmy,
yCTaHOBaMH, OpraHi3alisiMy, Kl 3A1MCHIOIOTh HapaxXyBaHHS 1 BUIUIATy IEHCIH, Ha 1€l paXyHOK He
3MIIACHIOIOTBCS MIPOTATOM TPbOX MICSILIB MOCHUIb, baHK Mae mpaBo 3MIHMTH YMOBU OOCIYrOBYBaHHS
KaptkoBoro paxyHky Ha ymoBU oOciyroByBanHsa 3a [Iporpamoro «Reformy». IIpo 3miny ymoB
obciyroByBanHsi bank moBigomisie KiieHTa miisxom BiAMpaBiIeHHs MOBIJOMIIEHHS. SIKIIO KIIIEHT HE
3rofIeH 31 3MIHOIO YMOB OOCIYrOBYBaHHS, BiH 3000B’si3aHUN MPUNUHUTH Ait0 OCHOBHOI KapTKU Ta
JlonaTKOBUX KapTOK, BHUAAHUX O KAPTKOBOTO PaxyHKy, BIJKPUTOTO y pamkax Iporo Jlorosopy,
nuigxoM ocobuctoi mogadi no banky, BcraHoBineHoi bankoM ¢opmu, 3asBM Hpo BiIMOBY Bij
oTpuMaHHs nociyr banky Ta 3akpurts KapTkoBoro paxyHky, BiAKpuToro 3a uuM JloroBopom.

V pasi BITHOBIIEHHS LIIbOBUX 3apaxyBaHb Ha KapTKy, YMOBU 00CIyrOBYBaHHS 3a SIKOIO OyJI0 3MiHEHO,
BITHOBUTH IOYATKOBI YMOBH 0OCIIyTOBYBaHHS MOXIIMBO 3a 3as1Boi0 KitieHnTa, a60, y pasi SKIIO IiIbOBE
3apaxyBaHHs 3711 ICHEHO MEHII HIXk yepe3 45 THIB MicJig 3MIHEHHSI YMOB 00CITyrOByBaHHsI, aBTOMATUYHO
cucTeMoro aBromaru3anii banky. ¥V pasi gkimio 3MiHa yMOB 00CIYrOBYBaHHS 3/11HCHEHO OinbII HiX 45
THIB TOMY, IPU BIAHOBJIEHHI MOYaTKOBHUX YMOB OOCIYrOBYBAaHHS - PaxXyHOK OLIbII HE BBaXKA€TbCS
PaxyHKOM BHKJIFOUHO JUIsl 3apaxyBaHHS MEHCIi Ta COIiaIbHUX BUIUIAT Ta MPH LbOMY MPOLEHTH, 10
OynyTh HapaxOBaHi Ha 3aJHIIOK KOIITIB IO IIbOMY pPaxyHKY BKJIIOYAIOTHCS [0 3arajbHOTO
MICSTYHOTO (PIYHOT0) OTOIATKOBYBAHOT'O JJOXOY Ta ONOJATKOBYIOTHCS IMOATKOM Ha JOXOAM (hi3muHOi
ocoOu.

SIkmo 3apaxyBaHHsS TEHCIi, COLIaJbHOI JOMOMOTM Ta NPUPIBHSAHMUX JI0 HUX BHILIAT OpraHamH,
YCTaHOBaMH, OpraHi3alisiMH, K1 3J1IHCHIOIOTh HapaxyBaHHS 1 BUILIATY IMEHCIH, Ha Leld paXyHOK He
3IHCHIOIOTBCS TPOTATOM TPHOX MICSIIB Mochiiab, KiieHT Mae mpaBo  Hajaml KOPUCTYBATHCA
KapTkoBUM paxyHKOM Ta KapTKOIO 10 3aKIHYEHHs CTPOKY Jii KapTKH, 3a YMOBHU NOJaHHs 10 baHky
BianoBigHOi 3asBu mpo 3MmiHy Tapudnoro mnakery. 3mina TapudnHoro mnaxery 3miHCHIOETHCA
3rimHo 3 girounmu Tapudamu banky. Hagami, oOcmyroByBaHHst KapTKOBOTO paxyHKY 3/1HCHIOETHCS
srigHo Tapudis [lakery, Ha AKHIf 3MiHEHO 0OCITYTOBYBaHHS.

3a ymoBu HamanHs OsepapadTy Ha paxyHOK IJisi 3apaxyBaHHS TEHCIi, COIliadbHOI JOMOMOTH Ta
MPUPIBHAHMX J0 HUX BUIUIAT, bBaHK Ma€ MpaBo THMYACOBO MPU3YITMHUTH MOAAJIBIIE HAJaHHS KPEIUTHUX
KOIITIB, 3 HACTYITHUM TOBiIOMJICHHSM TIpo 11e KitieHTta, B paszi HacTaHHsS Oy/Ib-sAKO1 3 TAKWUX TIOJTIN:



¢ PALABAHK

v
v

6.35.6.

7.1.

y pa3i BiICYTHOCTI 3apaxyBaHHsI IUTLOBUX KOIITIB HA PaXYHOK MPOTSITOM KAJICHIAPHOTO MICSIIs;
Hacraja Oyab-ska 3 o0cTaBuH, nepeadavenux n. 10.7. tam. 10.13.

TumyacoBe NPHU3YNMUHEHHS MNOJAIBIIONO HAJaHHA KPEIUTHUX KOULITIB O3HAa4ae mpaBo baHKy He
Ha/laBaTH B MOJAJBIIOMY KpeAUTHI KowmTH Kil€eHTy, NpH 1bOMY CTPOK IOTalleHHs 3a00proBaHOCTI
Krienra Ta cTpok BHKOHAHHs Oyab-sKMX T'pOIIOBHX 3000B’s3aHb [loznuanpHuka 3a OBepapadTom
BBAXKA€THCS TaKUM, 110 HacTaB yepe3 30 (TpUANATH) AHIB BiJl HS BCTAHOBJICHHS HYJIBOBOIO JIIMITY.
[Tpu upoMy cyma HemoBepHYTOi 3a00proBaHOCTI BBAXKAETHCS MPOCTPOUCHOIO 3a00proBaHICTIO, HIOA0
skoi baHk Mae mpaBo po3paxoByBaTH IeHIO 3TinHO TapudiB banky Ha 0OCIyroByBaHHS KIIEHTIB-
¢i3umaHuX ocid Ta ymMoB 110r0 JloroBopy Ta Mae mpaBo 3actocyBatu j0 KiieHTta 3axonu, nependoadeHi
YMHHUM 3aKOHO/ABCTBOM YKpaiHH, ISl CTATHEHHS IPOCTPOYEHOT 3a00proBaHOCTI.

3a pe3ynpTaTaMu BHUBYEHHS OOCTaBWH, IO NMPHUBEIH A0 TUMYACOBOTO MPU3YIMHHEHHS MOJAIIBIIOTO
kpenuTyBanHs Kiienta, baHk Ha Bi1acHul po3cy1 MOXKe IPUIHATH PIllIEHHs PO NPUIUHEHHS HaJaHHS
KpenuTy Ta 3akputTs KpeautHoro mimity abo  BIJHOBJIECHHS HaJaHHS KpEAWTY Ha YMOBaXx,
nependavyenux UM Jloroopom. Ipo BigHOBIEHHS HafaHHA KpeauTy bank nosinomisie Kiienra B Tomy
K TIOPSKY, 10 ¥ PO MPU3YIUHEHHS KPEAUTYBaHHSI.

BinnosigHo n1o ymoB gorosopy 3 llenciitnum ®ongom Ykpainu (mani - [1OVY), bank 30008 a3anwuii
HanpaBaATd [ onmoBHOMY ympaiiaai [I®Y mnucbMOBe MOBIIOMIIEHHS NP0 OAEPKyBadiB, sKi
OTPUMYIOTH MEHCIMHI Ta 1HIII COI[iaJIbHI BUIUIATH HA PaXyHKH 3 BUKOPUCTAHHSM IUIATIKHOT KapTKH,
CTPOK [ii sIKOi TIEPEBUIIY€E OJUH PIK, 1 MPOTATOM POKY 3 BUKOPHUCTAHHSM TAKOI MJIATIKHOI KapTKHU HE
IIPOBOJIMIIMCS BUIATKOBI onepariii 0coOMCTO oiep)KyBaueM, a baHKOM MPOTATOM poKy HE IPOBOIUIIACS
fioro izmuHa imeHTUdIKAIlisA OIepKyBada 32 YMOBH HOTO 0COOMCTOIT MPUCYTHOCTI. Y TaKOMY pa3i, Opran
[1DY abo opraH colialbHOr0 3aXMCTy HAaCEJICHHs IIOPOKY 3a0e3Meuye 11eHTH(IKaIliI0 Ta BepudiKalito
0coOM HUISIXOM OO0OB’S3KOBOTO MpeJa sSBJICHHS OJepXKyBaueM OCOOMCTO mMacrnopra IpoMajisHHUHA
VkpaiHu abo IHIIOrO JOKyMEHTa, M0 IOCBiI4ye Oco0y 1 MHiATBEpPIXKYye 11 BIK, Ta JOKYMEHTA,
BHU3HAUEHOT0 3aKOHOJABCTBOM, Ul 3’SCyBaHHS MicIs Il NMpoXKWBaHHS. SIKIIO iAeHTU(IKalis Ta
Bepu(ikaiiss ocoOu He BiAOynacs mpoTaroM poky, opraH II®Y Tta opran coliaJbHOrO 3axUCTy
HACEJICHHS MPUITMHSE TepepaxyBaHHS TEHCIi Ta TPOIIOBOI JOTOMOTHM HAa TOTOYHHH PaxyHOK Y
BHU3Ha4YeHUH ofiepKyBaueM baHK 1 MPOBOAMTH BUILIATY Yepe3 HalllOHAIBHOTO OIepaTopa MOIITOBOIO
3B’SI3Ky B YCTAHOBJICHOMY TOPSIKY 3a 3a3HauYe€HUM Yy 3asBl MiclieM (HaKTUYHOTO TIPOKUBAHHS
oJIep’KyBaya B HAaCEJICHOMY ITYHKTI y MeXax YKpaiHH.

KnieHTiB, AKI Ha IIOYATOK MOTOYHOTO MicAlsd Bxke 11 MicdIiB BIJAIIOBINAIOTH 3a3HAUCHHM BHIIE
napamerpam, baHK MOBIZOMIISE€ IIJISIXOM BIJAIPABJIECHHS MOBIJOMJICHHS Ha HOMep Tese(oHy, IO
BkazaHui KiieHtom y 3asBi-3roil UM B IHIIUX JOKyMeHTax, HajaHux banky Knientom. [Ipu npomy,
Kiient Hece Bci pu3uku, MOB's3aHi 3 HeoTpuMmaHHsAM lloBimomienHs Ha TenedoH KiieHTa 3 BUHU
omepaTopiB MOOUTAHOTO 3B’sI3Ky a00 3 TEeXHIYHUX MoxumBocTe Ttenedony Kitienra. Pusukum
HEOTpUMaHHS a00 HECBOE€YACHOrO0 OTPHUMaHHs iH(opMalii, MOB’s3aHI 3 BTpaTol0 abo mepeaayero
TeneOHHOTo HoMepy 1HIIH 0c00i1, Hece KiienT. KnieHT 30608 13aHui 3BepHYyTUCH 0cOOUCTO 10 banky
JUI TIPOXOJPKEHHS ieHTu(ikanii abo 3A1IMCHUTH BUAATKOBY ONEpAIil0 3a MEHCIHHOIO IUIATIKHOIO
KapTKoio. Y pasi He3BepHeHHs Kiienta no banky abo He3nilicHEHHS BUJATKOBOI omeparlii mpoTsIrom
MicsIs, B skoMy Oyio HampasieHe BianoinHe ITosinomnenns, bank y HacTymHOMY KaleHIapHOMY
MiCsIIIi BUKOHYE CBOi 3000B si3aHHs niepe [IDY Ta nampasise Bianosiany iHdopmarrito g0 ['omoBHOTO
ynpasiinus [1OY.

7. YMOBHU HAJAHHA ITOCJOYTU «SMS-BAHKIHI»

3a ymoBamu nanoro Jlorosopy bank Hamae cepBic «SMS-0ankinry, sskuii Hagae KilieHTYy MOXKIIMBICTD
oTpuMaHHS iHoOpMarii Tpo 3aIWCHEHHS  omepamii (sk (iHAaHCOBUX, TaKk 1 He(IHAHCOBHUX) 3
KaptkoBoro/IloToyHOro paxyHKy 3a JOMOMOTOI0 IMOBiIOMJIEHb Yy TekcToBoMy ¢opmari SMS Ha
MOOUTBHI TestepoHm orepaTopis 3B'a3Ky cTaHaapty GSM.
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[TigxmoueHHst ceppicy «SMS-0aHKiHr» BiOyBa€ThCs IUISIXOM MOJAHHS BIATOBIIHOI 3asBU KIIIEHTA Y
BianineHHi banky a6o uepes 3BepHenHs 10 Konrakr-Llentpy banky 3a Homepom tenedony 0 800 500
999 3i cBoro (QiHAaHCOBOrO HOMEpPY TelNeQOHy IS AUCTAHIIHHOTO TWIAKIIOYCHHS TOCIYTH 3
000B's13k0BOI0 aBTeHTU(iKaII€r0 KiieHTa, abo 3 BuKopucTaHHsIM RB24 Ta Moxke HamaBaTHCs
OJHOYACHO Ha JICKiNbKa, BKA3aHMX KIIEHTOM, JUIA OTPUMAaHHsS iHopmaulii mo omepamisM [K 3
KaptkoBoro/IlorouyHOro paxyHky, Tak 1 IO OIepawisM 3A1HCHEHHMM 3 BUKOPUCTAHHSAM JOAATKOBUX
kaptok 10 KaptkoBoro paxynky. Koxuwuii TenedoH, miIkIOueHUN 10 CepBICY, BBAKAETHCS OKPEMHM
JloroBopoM Ha HaJlaHHS JaHOI MOCIYTd Ta TapuQIKyeTbCS 3T1IHO BCTAaHOBICHUX Tapudis.
Heninkmoyenns JlepikateneM KapTKU 10 TOCTyrH «SMS-0aHKiHT» BBaKA€ThCs BIIMOBOIO JlepkaTens
KapTKH BiJl OTpPUMaHHs NOB1IOMIIEHb baHKy npo 3/11HCHEH] onepanii 3 BAKOPUCTaHHSIM KapTKH.

[Tnara 3a KOPUCTYBaHHS CEPBICOM HapaxOBYETHCS 3T1THO 3 YHHHUMH Tapupamu banky:

32 KapTKOBMMM paxyHKaMH: Ha HACTYNHHUI poOouuil JeHb Micis AHS BiAnpaBieHHs nepumoro SMS-
noBiTOMJIEHHST (K (PiHAHCOBOTO, TaK 1 HE(IHAHCOBOTO) y TMOTOYHOMY KaJCHIAPHOMY MIiCSII
(po3paxyHKOBOMY Mepioii). 3a ocTaHHIN poOoUMii IeHb MiCsIsI Ta HepoOoUi KaleHJapHi AH1 TOTOYHOTO
MICSIIS TUTaTa HAPAaXOBYETHCS - y TEpIIMK poOOYMii IeHb HACTYIHOTO Micsls. HapaxyBaHHs TuiaTH 3a
KOPHUCTYBaHHSI CEpBICOM MPOBOAUTHCSA y MOBHIM CyMi IUIaTH 3a BIANOBINHUN KaJeHAAPHHUI MicCAllb,
HE3AJIOKHO BiJA JaTh BiAmpaBieHHs a0o KimbkocTi SMS-moBigoMIIeHb, IO BIANpaBICHI Y
PO3PaxXyHKOBOMY IEPiO/Ii.

3a MOTOYHUMU paxXyHKAMH: Y TIEpeOCTaHHI POOOYMil IeHb MICAIIS 32 HASIBHOCTI OY/Ib-SIKUX OIeparlii
10 PaxXyHKY Y IOTOYHOMY KaJeHJapHOMY MICSALI.

Tekct NOBiIOMIICHHS MICTHTH iHGOpMAIi0 PO 3MICT MpOBeAEHOI omepamii, cymy omepamii (y
BUIA/IKaxX 3/iliCHeHHs (piHAaHCOBOI omeparlii) Ta 3aJIMIIOK KOIITIB Ha PaXyHKY.

baHk He Hece BIANOBIAAIBLHOCTI 32 HEHA/laHHS MOB1IOMIJIEHb Ha TeieoH KiieHTa 3 BUHM oneparopis
MOOUIBHOTO 3B’513KY 200 10 TEXHIUHUM MOXIUBOCTAM Tenedony Kiienrta. Pusuku HeorpumanHs abo
HECBO€YACHOTO OTpUMaHHs 1H(OpMaIli MoB’s3aHl 3 BTpaTolo abo mepenayeio TenehOHHOTO HOMEPY
1HIi# 0co01 Hece KitieHT.

[IpaBa CropiH:

KrienT mae mpaso:

BinMoBuTHCS BiJi KOPUCTYBAaHHS CEPBICOM, MMCbMOBO MOBITOMUBIIH IPO 1€ baHK.

[TigxmrouaT cepBic MOBTOPHO B OyAb-SKMH Yac HUISXOM HaJaHHS MUCbMOBOI 3asiBU 10 banky a6o
nusixoMm 3BepHeHHs 10 Konrakr-LlenTpy banky, 3arenedonysaBmm 3a HOMepom 0 800 500 999 3i
cBoro (iHaHCOBOro HoMepa TenedoHy Uil JUCTAHIIMHOTO MiJKIIOYEHHS TMOCIyrd, ado 3
BukopuctanHsiM RB24. JlucraniiiiHe MiIKIIOYEHHS TIOCIYTH BIIOYBa€ThCA 3 OOOB'SI3KOBOIO
aBTEHTU(IKALIEIO KITIEHTA.

3MIHUTH HOMEP MOOUITEHOTO TeJIEPOHY, /10 SIKOTO IiJIKJIF0UEHUH CepBic.

[TigxmounTH AeKiIbKa TenedoHiB 10 CepBicy SIK 10 OCHOBHOI, TakK 1 JOAATKOBUX KapTOK, 3B S3aHUX 3
KaprtkoBum/IloTouHNM paxyHKOM.

bank mae npaso:

He naacunatu SMS moBiIoMJIeHHS Ha TpaH3aKIIii 32 KAPTKOBUMH paxyHKamu cymoro meHI Hixk 100,00
(cTo) rpuBeHb (BKIIOYHO) AJIs paxyHKiB y TpuBHIi Ta 5,00 (1's11h) gonapiB CILIA/€Bpo 11t paxyHKiB y
nonapax CILIA/€spo BiamoBiaHO, KpiM Tpan3akiiid Ha 1 rpH., Card Verification Ta moBigOMIIEHHS TIPO
HEYCHIIIHI TpaH3aKIIii.

[IpunuauTH HaJaHHS CepBICY B pa3i BIAMOBH KJIEHTOM BiJl KOPUCTYBAaHHS CEPBICOM Ta y BHMaJKax
NepeniK sIKUX 3a3HadeHuit y . 6.15.10 ta 6.15.11 uporo [lorosopy

[TpunuauTy HagaHHS cepBicy B pasi 3akpuTTs KaptkoBoro/Ilorounoro paxynky Kiienra.

[TpunuHUTH HaJaHHS CEepBICY B pasi 3aKiHUYEHHS CTPOKY Aii KapTKW (BCiX KapTOK), IO 3B’si3aHi 3
KaptkoBum/IToTouHMM paxyHKOM.

[TpunuHUTH HAaJaHHS CEepBICY HA MEBHUH HOMep MOOITBHOTO TenedoHy B pasi, SIKIIO TaKUH HOMEp
MoOUThbHOTO Tenedony OyB 3a3HadueHHi KiieHTOM MOMUIKOBO Ta B BaHK 3BepTaeThcs HEHAJICKHUI
OTpHUMYBau BiAMOBIHHUX MOBIIOMJIEHb 13 3asBOIO/CKAprol0 PO MPUIUHEHHS iX BiAMPaBICHHS.
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[TpunuauTH HaaHHS cepBicy B pasi 3aiicHeHHs bankom mpono3unii KitieHTy Ha BUKOpUCTaHHS HOBUX
aHAJIOTIYHUX CEPBICIB 3 OTPUMAaHHS 1H(POPMAIIii PO 3MIMCHEHHS OIepallii, sk ICHyI4HX, 30KpemMa, ajie
He BukimouHo Viber, WhatsUp, PUSH-noBinomnenn, Messenger, Telegram, Tomo, Tak i THUX, IO
OyayTh AOCTYIHI B MaOyTHhOMY. Y pasi HenpuiHATTS KitieHToM nmpomno3uiiii banky, miakiItodeHHs
MIPUITMHEHOTO CEePBiCy 37iicHIOEThCs KilieHTOM caMoCTiiHO.

He noBepraru KiieHTy cymy KOIITIB, CIUTAY€HHUX Y BUTJISII OTUIATH 32 HAJaHHS CEpPBICY, B pa3i BIIMOBH
BiJl KOPHUCTYBAHHS CEPBICOM abo0 y pa3i 3akpuTTs paxyHKy Kiienra.

3aiiicHIOBaTH po3cHIKY SMS-moBioMieHb iHQOpPMAIIHHOTO Ta PEKIAMHOTO XapaKTepy Ha MOOITbHUN
tepMminan Kiienra.

Sxmo HamaHHA cepBicy OyJa0 NMPUNUHEHO Y BiAmoBimHOCTI no m. 7.5.2.2/ 7.5.2.4./7.5.2.5 1uporo
JloroBopy, MOHOBJICHHA HalaHHs cepBicy SMS-TOBIOMIIEHb MPOBOAMTHCS 32 OKPEMOIO 3asBOIO Ha
obciyropyBanHs KitieHTa 1moiaHO0 y manepoBOMy BUTIIsAL Oe3mocepeinbo 10 baHky, abo nuisixom
3BepHeHHs kiieHTa 10 Kontakt-Lentpy banky (a3Binok Ha 0 800 500 999 3i cBoro ¢inancoBoro
HoMmepa Tenedony), abo 3 BukopucranusaMm RB24. Jlucranmiiine miAKIIOUYEHHS OCTYTH BIIOYBAaETHCS 3
00OB'S3KOBOIO aBTEHTU(DIKALIEIO KITIEHTA.

OO60B’s13KHU CTOPIH:

Knient 30008’ s13aHwMiA:

OmauyBatu nocityru banky 3 00cimyroByBaHHsI cepBicy «SMS-0aHKiHT, 3T1IHO 3 YAHHUMHU Ha MOMEHT
HajaHHs Takux nociuyr Tapudamu banky Ha 06cayroByBaHHs KIi€HTiB-(Pi3HUIHUX 0Ci0.

[Ticns 3minu Homepy MobinbHOTO TenedoHy noBiioMuTH mnpo 1e baHk.

bank 30008’ s13aHuM:

[Miaxmountn Knienrta 1o ceppicy «SMS-0aHKIHT».

3abe3neunTy HaJaHHs CEPBICY BIAMOBIIHO 10 YMOB 1OT0 JloroBopy.

8. YMOBMU BIIKPUTTSA TA OBCJYTI'OBYBAHHSA IOTOYHUX PAXYHKIB

bank BigkpuBae KiienTy 3rigHo 3 3asBuM Ha 0OpPMIIEHHS MOCIYru/3asiBOI0 HA MPUEIHAHHS Ta MPHU
HaJaHHI HUM BCiX HEOOXiJHUX TOKYMEHTIB, y BIAMOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH,
[ToTouHMil paxyHOK y HalllOHalbHIM, a00 1HO3eMHIH BalltoTax, abo y OaHKIBCHKUX MeTajiax (30J10TO,
cpiby0) Ta 3AiHCHIOE WOTO PO3PAaXyHKOBO-KACOBE OOCIYrOBYBaHHS 3 JOTPUMAHHSIM BHUMOT YMHHOTO
3aKOHOJaBCTBA Ta BHYTPILIHIX MOJ0XKEHb baHKy.

[ToTo4HI paxyHKH, 110 BIAKPUBAIOTHCS OAHIEIO (PI3UYHOIO 0c0O0K0 Ha iM's 1HIIOT Pi3udYHOI 0codu /Ha
IM'st MAJTOJTITHIX 0C10/ Ha IM'st Pi3UuHOT 0cOOU, BU3HAHOI CYyJIOM HEJII€3/1aTHOI0/ Ha IM'st (Di3UuHOT 0cO0H,
[MBUTbHA JI€3ATHICTDh SKOi OOMEXEHa, BIIKPUBAIOTHCS Ta OOCIYTOBYIOTHCS 3T1IHO BUMOT AIFOYOTO
3aKOHOJAaBCTBA Ta HOPMATUBHO-TIPABOBUX aKTIB YKpaiHU.

bank 3000B’s13y€eThCs:

3niiiCHIOBaTH pPO3paxyHKOBO-KacoBe o0OciayroByBaHHs KiieHTa (mpuilMaHHS/BUKOHAHHS TUIATIXHHUX
iHCTpYKIIi To1Io Bia KITi€HTIB) BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHU, yMOB OO J{oToBOpY
Ta Permamenty oOcnyroByBanHs. [HimitoBanHs KimieHToM Oyab-skoi omepaiii € J0CTaTHIM
MiITBEP/UKEHHSAM TOTO, 0 KimieHT o3HallOMUBCS 3 YMHHUMH Ha BIATMOBIIHHN MOMEHT yMOBaMH,
Tapudamu Ta PermamenTom 00CIyroByBaHHS, BOHM HOMY 3pO3yMii Ta BiH MOTOJUKYETbCS 3 HUMHU Ta
MpUuMMac ix.

3niiiCHIOBaTH PO3paxyHKOBI Ta KacoBi omeparlii BiJMOBIIHO 10 YUHHOTO 3aKOHOJABCTBa YKpaiHU B
MeXax 3aJIMIIKIB KOIITIB, 0aHKIBCbKUX METaJliB Ha paxyHKy KilieHTa Ha mouyaToK OomnepaniifHoOro JHS.
B pasi TexHiuHO1 MOXKIHMBOCTI baHK BUKOHY€E pO3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHIM CYyM,
10 HAJIIWIILTU TIPOTATOM OTEPAIlIHHOTO JTHS.

3abe3nedyBaTy 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHTa y BiAMOBIAHOCTI O YMHHOTO 3aKOHOABCTBA
VYkpainu.

3nilicHIOBaTH NpPUHOM Ta BHUAAYY TOTIBKM BIAMOBIAHO [0 YHWHHOTO 3aKOHOAABCTBA, B TOMY
YHuCcIl HOpPMAaTHBHO-TIpaBOBHUX akTiB HamionamsHoro banky Ykpainu.
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VY pasi BTpaT BUIIMCKH 3 0COOOBOTO paxyHKY 3a MUCHMOBOIO 3asBot0 KiieHta, bank Bugae qyoimikaT
BHITMCKY y TTaniepoBiit popMi a00 B €IEKTPOHHOMY BUTJISII HA €JICKTPOHHY aJIpecy KIII€HTA, sika BKa3aHa
y 3aluTi KJII€HTA, ajie 32 CTPOK HE OUThIIMI HiXK 5 (II'ATh) MONEPeAHIX KAICHAAPHUX POKIB 3 MOMEHTY
3BepHeHHs KitieHTa, BIMOBIIHO 10 BCTAaHOBJICHHUX TapudiB baHky.

Bukonysatu nopydyenns KiieHta B iHO3eMHil BaoTi, 0aHKIBCBKUX MeTallaX y MOPSAIKY Ta o0csrax,
nepedaueHuX BUMOraMi YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

3AIMCHUTH KYITIBJIFO/TIPOJIaXK/KOHBEPTAIIII0 1HO3EMHOI BaJIOTH, OAHKIBCBKMX METaliB B IOPSIKY,
nepeadayeHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHu, Ha mijcTaBi 3asBok KiieHTa, 32 yMOBU HasBHOCTI
IIITBEP/DKYIOUNX IOKYMEHTIB Ta KomTiB Ha Paxynky KitieHTa, HEOOX1AHUX AJIs 3MIHCHEHHS Orlepartii,
CIIaTH KOMICiifHOT BHHaropoau baHKy Ta chjiatv IUIaTeXiB, BIANOBIAHO 10 BHUMOT YHUHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

BukonyBaTi 000B’SI3KM areHTa BaJIFOTHOTO HATJISALY 3T1IHO YAHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3abe3neunT 30epeKeHHS TPOIIOBUX KOIITIB, 0aHKIBCHKUX METANTIB, IO OOJIIKOBYIOTBCS Ha PaxXyHKY
Knienra y banky. Y Bumajxky HasBHOCTI CyMHIBIB B CHpaBXHOCTI mianucy KiieHta Ha nmomaHomy
B bank nmoxymenTti, bank BiIMOBIsie y BUKOHAHHI Takoro AOKYMEHTa, PO IO POOHMTHCS BiAMITKA
Ha [MOJJAHOMY JJOKYMEHTI.

KitieHnT 30008’ 13y€ThCS:

He BukOpHCTOBYBaTH paxyHOK JJIsi OTPUMAHHS JIOXOJIB 3 JKEPEIOM iX MOXOJUKEHHS 3 YKpaiHu, 110
BUIUIAYYIOTHCS K.]'I1€HTy HEPE3UEHTY 1HIIOK (I3UYHOI0 OCOOOI-HEPE3UJCHTOM 1 MiJIAraoTh
OIIOJIATKYBAHHIO y BinoBinHOCTI 10 [TogaTkoBoro Kogekcy YKpaiHu.

JloTpuMyBaTuCsi NPUHLUIIB oprasizamii Oe3roTiBKOBUX pO3paxyHKiB, ix ¢opM, craHmapriB
JOKYMEHTIB 1 JOKYMEHTO00Iry, ILI0 BIPOBa/JKE€HI B YKpaiHi, Ta BCTAHOBJICHUX IPABUJI BEJACHHS
KaCOBHX OIepaLiil.

[MoBimomisiTi bank y mopsiaxy, nependadeHoMy YHHHUM 3aKOHOZAABCTBOM Y KpaiHU, PO 3apaxyBaHHS
Ha paxyHOK KilieHTa KOIITiB, [0 HOMY He HalleXaTh, 1 MOBEPHYTH KOILITH:

y HalllOHaJIbHIN BaIIOTI Ta 0AaHKIBCHKUX MeTallax - y 3-JIeHHUI TePMiH 3 THS HaJXO/PKEHHS Ha PaxXyHOK;
B 1HO3EMHI BaJIIOTI- y 2-7ICHHUN TEPMIH 3 JTHS HAJIXOKEHHS HA PO3MOALTFYMI PaxXyHOK.

HanaBatu banky 3asBKy Ha OTpMMaHHS TOTIBKOBHMX KOIITIB 3 Kacu baHky HanepeaoHi AHA OTpUMaHHS.
VY pasi 3HATTA 3 paxyHKY 3JUBKIB OaHKIBCBKHMX MeETaliB, momepeauTH npo ue bank 3a 3 (Tpm)
OaHKIBCHKUX JHI J0 3HATTS 3JUBKIB.

CBoeuacHO 37iMCHIOBATH OIJaTy 3a BUKOHaHI baHkoM omeparii i HajgaHi MMOCIYTH, BIAMOBIIHO 10
nirounx tapudiB banky.

ITpu 3aiiicHeHH] oneparliii B iHO3eMHIH BaloTi, 3a AKUMU baHK BUCTynae areHTOM BaJIFOTHOTO HATJISY,
B CTPOK He OibII, HiX 3 KaJleHJAapHUX JIHI 3 yacy oTpuMaHoi Bij banky Bumoru, HagaBatu banky
BC1 HEOOX1/IHI JUIsl 3/1IHCHEHHS TaKUX oTepalliii JOKyMeHTH (OpUTriHaAIM Ta KOIIii, 3aCB1J4€H1 HAJIEKHUM
YMHOM) BIATIOBIAHO 10 YAHHOTO 3aKOHOJIABCTBA Y KpaiHH, a TAKOXK JI0/IaTKOB1 IOKyMEHTH Ha BUMOT'Y
banky.

Hagatu indopmamiro crocoBHo ineHTHdikamii ocodu Kiienta (Ta HOro mpeacTaBHUKIB), Ta
(h1HaHCOBOTO CTaHy, HEOOXIAHY JUIsl BUKOHAaHHS baHKOM BHMOT 3aKOHOJABCTBa y cepl 3amodiranHs
Ta MPOTHU/IIT Jieranizamii (BIIMUBAaHHIO) I0XOMIB, OJCP)KAHUX 3ITOYHHHUM IIISTXOM, a00 (iHAHCYBAHHIO
TEPOPU3MY.

Jlnst 3apaxyBaHHS TOTIBKOBMX KoIITiB Ha [loTounmii paxyHok KiieHT-HEpe3HWJeHT /10/JaTKOBO Hajae
baHky TOKyMEHTH, L0 MiATBEPKYIOTH JUKepela IX MOXOHKEHHS.

Kiient mae mpagBo:

CaMOCTIiHO pO3MOpPSKATUCS KOIITaMH Ha CBOEMY pAaxyHKY 3 JOTPUMAaHHAM BHMOT UYHMHHOTO
3aKOHOJ/IaBCTBA, 3a BUHATKOM MIPUMYCOBOTO CITMCAHHS (CTATHEHHS) KOIITIB.

OTpumyBaTH roTiBKOBI KOIITH, OAaHKIBCHKI METAJIM 32 YMOBHU HAssBHOCTI KOIITIB HA PaXyHKY.
Bumaratu cBoe4acHOT0 1 MOBHOTO 3IMCHEHHS pO3paxyHKIB Ta IHIIUX 00yMOBJIeHUX 1M JloroBopom
MOCTIYT.
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3akpuTH CBiil paxyHOK B baHky y Oyap-sikuii 4ac 3riJHO yMOB YMHHUX Tapu(iB Ta HOPMATHBHO-
npaBoBux akTiB HBY, Ta BiAmoBimHO 10 mosI0kKeHB 11b0TO JlorOBODY.
bank mae npaso:
V pasi HagaHHA 10 baHKy MIaTiKHUX JOKYMEHTIB JUIsl IPOBEACHHS Onepalliil, ki cynepedyaTb YUHHOMY
3aKOHOAABCTBY YKpainu, abo y pasi odopmieHHs KiieHTOM IUIaTIXHUX/KACOBUX JIOKYMEHTIB 3
NOPYUIEHHAM BHMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHBHO - IpaBoBux akTiB HBY,
MOTHBOBAHO, 3 MOCWJIAHHSAM Ha IiJCTaBH, Nepea0ayeHi YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, TOBEPHYTH
ix Kiienry.
Bingmonsatu Kiienty y Buaadi roTiBKy, 0aHKIBCBKAX METAJIIB Y BUIAJIKY HETIOJaHHS HUM IOTIEPETHBO
3a8BKH Ha X OTPUMAaHHS.
3nilCHIOBATH TMPHUMYCOBE CIHCaHHS (CTSATHEHHsS) 3 PaxyHKY Yy BUNAJKax, MepeadadyeHux YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3niliCHIOBaTH JOTOBIpPHE CIHCAHHS T'POIIOBHX KOIITIB 332 PO3PaXyHKOBO-KaCOBE OOCITYrOBYBaHHS 3
paxynky Kiienra, B po3mipax, mo nepeadadeHi Jil0YMMH Ha AaTy MIPOBEICHHS BiMOBIAHO1 onepaiii
tapudamu banky. 30kpema, ane HEe BHKIIOUYHO KOMICIIO 32 OOCIyrOBYBaHHS HEAaKTUBHOTO PaxyHKY.
Kowmicig 3a oOciyroByBaHHsS HEAaKTHBHOTO paxyHKy cruiadyetbcsi Kiientom momicsis. Kowicis 3a
00CITyroByBaHHSI HEAKTHBHOTO PaxyHKY HApaXxOBYETHCS Ta CIUIauyeThcsi KilieHTOM B mepenocTaHHii
po6OUMii JeHb MOTOYHOT'O MICSALS, SKILO CTAHOM Ha JIeHb HapaXyBaHHS KOMicCli paXyHOK € HEAKTUBHHUM.
baHk HapaxoBye KoMmicito 3a girounmMu TapudaMu Ha JCHb HApaxyBaHHsS, aje B Oyab-iKOMY pasi
BUKJIIOYHO B M&XaxX (aKTUYHOIO (ITACHBHOI0) 3aJIMILIKY IPOIIOBUX KOLITIB Ha paxyHKy KiienTta. bank
HE HApaxoOBYy€ KOMICII0 3a OOCITyroByBaHHS HEAKTHBHOT'O PAaXYHKY Y BHUIAAKY, SKIIO 3aJHIIOK
IPOLIOBUX KOIITIB HAa paxyHKy KiieHTa akTUBHMI a0o0 BiJICYyTHI Ha MOMEHT HapaXyBaHHS KOMICIi.
Takox KoMicisi HE HApaXOBYETHCS B pa3i HAKJIACHHS apemTy Ha KOIITH, 10 3HAXOASATHCS Ha PaXyHKY
Krnienta abo no Kiienta 3acTocoBaHi MepcoHANbHI CrelialbHI €KOHOMIYHI Ta iHIII 0OMeXyBalbHI
3axonu (caHKI1), BIAMOBIAHO A0 3akoHy Ykpainu “IIpo cankiii”.
3riJHO YUHHOTO 3aKOHOJABCTBa YKpaiHu BumaratH BiJ KiieHTa noBHy iH(dopMallito mpo omneparii mo
paxyHKy, sika neperdaueHa HOpMAaTHBHO-TIpaBoBUMHU akTamMu HBY.
IToBepHyTtH KiieHTy 0e3 BUKOHAHHS IUIATIXHI JOpYyYEHHs B 1HO3E€MHIN BaJItOTi, 0aHKIBCHKUX MeTaJlax,
3asBM PO KYMIBIO ab00 TpoJaXX 1HO3EMHOI BaIIOTH, OAHKIBCHBKMX METAJIB Yy  BHUIAJKaX IX
oopMIIeHHS 3 MOPYILIEHHSIM BUMOTI 3aKOHO/IAaBCTBA YKpaiHU, B TOMY YHCII Taki, 110 HE BiAMOBIIAIOTh
BHMOTaM BJIFOTHOTO 3aKOHOJIaBCTBA Ta/ab0 B pasi BIACYTHOCTI JOKYMEHTIB, K1 TOTPiOHI JIJIs KYIIiBII1
1HO3eMHO1 BaMIOTH, OaHKIBCbKUX MeTaniB Ha MBPY Ta ans 3ailicHeHHs baHKOM BalllOTHOTO HATJSAY
3a MPaBOMIPHICTIO TIepepaxyBaHHs 1HO3EMHOI BAJIIOTH 3 paxyHKy KirieHTa.
VY pa3i HeHaJaHHsS KIIE€HTOM, 3 SIKUM BCTAHOBJICHI JiJIOBI BITHOCHHHU, HEOOXIAHOI 1H(oOpMAIli s
igeHTudikamii Ta BUBYEHHs (piHAHCOBOI JisJIbHOCTI baHK Mae mpaBo BiIMOBUTH HOMY B MPOBEJIEHHI
NOJAIBIINX (hiHAHCOBHX OIEpariiil.
bank mae npaBo BiAMOBUTHCS BiJ MpoBeieHHs (hiHaHCOBOI onepalii y pasi, Ko (GiHaHCcOBa ornepartis
MICTUTh O3HAKU TaKOi, 10 3TiAHO 3 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta TMPOTHAIIO Jieraiizamii
(BIIMHUBAHHIO) JOXO/IIB, OJEP>)KAaHUX 3JIOYMHHHUM IIISAXOM, a00 (PiHAHCYBAHHIO TEPOPUIMY» ITIIATAE
(iHaHCOBOMY MOHITOPUHTY, Ta MOBIZOMHUTH Ipo 1e CreuiaabHO YIOBHOBAaXKEHHI OpraH.
bank Mae mpaBo 3yNmUHUTH NpoBeAeHHs (iHAHCOBOI omepaimii y pasi, skmo Kiientom He HagaHi
JOKYMEHTH JUIsi OOOB’S3KOBOTO YHM  BHYTPIUIHHOTO (PIHAHCOBOTO MOHITOPUHTY, Taka olepalis
MICTUTh O3HAKH, L0 MiAIATar0Th 000B’SI3KOBOMY YM BHYTPIIIHBOMY (DIHAHCOBOMY MOHITOPHHTY, Ta
3000B’s13aHMI  3yNUHUTH TpOBeACHHsA (iHaHCOBOI  omepawii, SKmO ii  y4acHUKOM  abo
BHUTOI00/ICP)KYBaYeM 3a HEIO € 0c00a, SIKY BKIIOUEHO 10 MEpeiKy 0oci0, MoB’sa3aHuX 13 3A1MCHEHHIM
TEPOPUCTUYHOI TiSUTBHOCTI a00 MO0 SKHMX 3aCTOCOBAHO MiIKHAPOJIHI CAHKIII].
IIpu BigmoBi 3 Ooky Kiienta 3mificHIOBaTH oOIUiaTy OaHKIBCBKHX TIOCIYT, Tepen0adeHuX UM
JloroBopom, 3a Tapudamu, AiFOUUMH HA MOMEHT 3/A1lCHEHHS pO3paxyHKOBO-KacoBoi onepauii, bank
Mae mpaBo BiaMOBUTH KilieHTY B HajlaHHI TIOCIIYT, @ TAKOXK BUMAaraTd po3ipBaHHA 10r0 JloroBopy B
OJTHOCTOPOHHBOMY TOPSTIKY.
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8.9.

8.10.
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8.15.

8.16.

8.17.

8.18.

8.19.

[Ipu 3nificHeHHi po3paxyHKOBUX ormepauiid KiieHT 3acTocoBye B CBOIM MiSTIBHOCTI BCi (opMH
IJIATIKHUX 1HCTPYMEHTIB, Iiepen0adeHl YWHHMM  3aKOHOJABCTBOM YKpaiHM (B TOMY YHCII
HOpMAaTHUBHO-TIpaBOBUMH aktamMu HBY). Po3paxyHkoBi JOKyMeHTH NoJar0Thcs 10 banky Ha
rarepoBoMy Hocii, abo B enexkTpoHHiN (opmi 3a ymoBu BuKOpHucTaHHS RB24 (kpiMm omepariéi mo
paxyHKaM y OaHKIBCBKUX MeTalax).

[IponieHTH Ha 3aJIUIIOK KOILITIB, 10 3HAXOAThCA Ha paxXyHKy KiieHTa, HapaxoBYIOThCs BIAOBIIHO 10
BCTaHOBJICHUX TapuQiB OaHKY.

B pasi nHenomanns KiieHTOM IUTaTiKHOTO JOpYYeHHS abo0 3asBM Ha Iepeka3 TOTIBKM Ha OIUIaTy
PO3paxyHKOBO-KaCOBOT0 OOCIyrOBYBaHHS B CTPOKH, 110 BctaHOBJeHI Tapudamu banky ans omnatu
BiAmoBimHOI mocnyrd, KiieHT popydae baHKy NpoBOIWTH JOTOBIpHE CHUCAHHSA KOIITIB  3a
PO3paxyHKOBO-KacoBe o0ciayroByBanHs 3 [loTounoro(ux) paxyHky(iB), Binkputux y banky B po3mipax,
mo nepeabayeni girouumu  Tapudamu. Ilpu npomy sunaropoau 3a PKO paxyHkiB y iHO3eMHIii
BaIOTi, OAaHKIBCBKMX MeETaJlaXx TIOBMHHI OyTH CIUuladeHi (CmmcaHi) 3 TOTOYHOTO paxyHKy Y
HaI[lOHAJIbHIN BAIIOT1, BIIKpUTOTO Y baHky.

3a HecBoeyacHe MoBepHeHHs baHky moMmikoBo 3apaxoBanux Ha Paxynok Kiienrta komrris, Kiient
crutauye banky menro B po3mipi 0,1% Bim cymMH HENOBEpHEHHX KOIIUTIB 32 KOXHHHA JI€Hb
MIPOCTPOUYCHHS, IMOYMHAIOYN 3 YETBEPTOrO JIHS BiJl JaTW OTPUMaHHS MOBiZOMIIeHHS Bix banky a6o
OaHKy-IIJIATHUKA NPO 31MCHEHHS MOMMJIKOBOIO IepeKa3y /10 JHs MOBEpHEHHsS I'POLIOBUX KOILTIB
BKJTIOYHO.

bank He Hece BIANMOBINATBLHOCTI 3a BHUKOHAHHS OaHKIBCHKOI orepallii Ha MiJACTaBl IUIATIKHOTO
JOKYMEHTa y BHIAJKY, Ko mianuc Kiienra Ha miiaTiKHOMY JOKYMEHTI OyB MigpoOJIeHUN 1 SAKIIO0
BIJICYTHSI BUHA BiJITIOBIJAJIbHOTO ONEpaliifHoro npamiBHuka banky.

bank He Hece BIAMOBIAAIBHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PaxyHKOBOTO JOKYMEHTa, 0(OPMIIEHOTO
Knienrowm, 1 Bci cynepeuky, ki MOKYTh BHHMKHYTH 3 IIMX IHUTaHb Mik KilieHTOM Ta oTpumyBaueMm
(cTaryBaueM) KOIUTIB MalOTh BUPILIYBaTUCS MK HUMU B CYJOBOMY NOpsAAKY 6e3 yuacTti banky.
BianosijanpHiCTh 3a BIANOBIAHICTH 1H(OpMaIii, 3a3Ha4eHOi B PO3PaxXyHKOBOMY JOKYMEHTI, CYTI
orepariii, 3a KO0 31HCHIOETbCS Tiepeka3, Hece KitieHT, sikuil y pasi ii HeBIAMOBIIHOCTI 30008’ I3aHUM
BIJIIIKOZIOBYBAaTH baHKy 3aB1aHy BHACIIJOK LBOTO LIKOJTY.

3a HeoxaepkaHHs cBoedyacHO KitieHToM 3amoBiieHO1 BiAmoBinHO 10 1m.8.3.4. JloroBopy, TOTIBKH,
OaHKIBCbKHMX MeTaniB 3 BUHM Kirienrta, KiieHT 3000B’s3aHuii Ha BuMoOry banky crimarutu mrpad y
po3mipi 1 % (oauH MPOLIEHT) B 3aMOBJIEHOI CYMH.

VY pa3i nputsarHeHHss baHky 10 BiANOBIJaJBHOCTI 3a MOPYIIEHHS BaJIIOTHOIO 3aKOHOAABCTBA, IO
cranocst 3 BuHM Kiienrta, Kiient BiamkonoBye banky 3aBaaHi 30UTKH Y HOBHOMY 00CSI31.

[Ipu BUKOpHUCTaHHI Ui 31MCHEHHS PO3pPaxXyHKIB €JIEKTPOHHOI TOIITH, TEJIEKCHOro 3B‘sA3Ky abo
MibKHapoaHOI MibkOaHKiBchbKOT cuctemu SWIFT BaHk He Hece BIANMOBITAIBHICTD 32 HECBOEYACHE 200
HEHaJIe)kHe BHUKOHAHHA OaHKIBCHKOI omepaiii Mo 3apaxyBaHHIO KowmTiB Ha Paxynok Kiienta y
BUIAJKy MOPYIIEHHS OaHKOM-BIAMPAaBHUKOM IOJIOKEHb 1 3000B‘s3aHb, BUKIAJIEHUX Y BIAMOBIIHUX
MDKOAHKIBCBKMX ~JIOTOBOPAX MpPO BIJIKPUTTA KOPECIIOHAEHTCHKUX PaxXyHKiB, CTAHIAPTIB Ta MpPaBuUII,
Buknagenux y SWIFT User Handbook, mirounx Ha maTy 3aidCHEHHS ILUIATEKY.

baHk 3BUIBHSETHCS BiJ BiANOBIJAIBHOCTI 32 HEBHKOHAHHsS (HCHAJIC)KHE BHKOHaAHHS) 3000B’s3aHb 3a
naHuM J[oroBopoM y TOMY BUIAJIKY, SKIIO Y BIAMOBIJHOCTI 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Oyje
MIPOBE/ICHO MPUMYCOBE CIHMCaHHsS (CTATHEHHs) KomTiB 3 Paxynky Kiienra abo HaxiafgeHuil apemrt
Ha rPOIIOBI KOITH Ha PaxyHKy/aX B OpsIIKY, Tepeq0ad4eHOMy YAHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

VY pasi 3akputts [lorounoro paxynky, bank Bumae KiieHTy rotiBkoro, 6aHKIBCBKUMHU MeTaliaMu abo
MepepaxoBye 3a JIOPYUYEHHSM KIIIE€HTA (3asBH HA 3aKPUTTS PaxXyHKY) Ha IHIIUHA OCOOOBUM PaxyHOK,
Br3Ha4YeHU# KIlieHTOM y 3as1Bi Ha 3aKPUTTS PaxyHKY, BCIO CyMY 3aJIUILIKY KOIITiB, 0aHKIBCbKUX METaJiB
Ha [loTouHOMY paxyHKYy.

Bunaga roriBku, 0aHKIBCHKMX METATIB MPU 3aKPUTTI paxyHKy ab0 mepepaxyBaHHS 3a JOPYYCHHSIM
KJII€HTa (3as/BU Ha 3aKPUTTS PAXyHKY) 3MIMCHIOETHCS 3T1IHO 3 Tapudamu banky.

Oco6mBocCTi 00cIyroByBaHHSI IOTOYHUX PAaXyHKIB y 0aHKIBCBKMX MeTasax:
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8.19.1 3a poznopspkeHHsM KiieHTa 3a MOTOYHUM pPaxyHKOM y OaHKIBCBKHX MeTajax 3/AiHCHIOIOTHCS Taki
orepartii:
8.19.1.1 Ha PaxXyHOK 3apaxOBYIOThCS OaHKIBChKI METaJIH:

v BHeceHi 0e3 Qi3MYHOT OCTaBKY;

v mepepaxoBaHi 6€3roTiBKOBUM HUISIXOM 3 IIOTOYHOTO abo0 JEMO3UTHOrO paxyHky Kiienra, Ha sskoMy
00JIIKOBYIOTHCSI OAaHKIBChKI METAJIH;

v KyIUIEeHi 32 JOPYYEHHAM BJIACHUKA PaxyHKY.

8.19.1.2 3 paxyHKY MPOBOJISTHCS TaKi BUAATKOBI Omeparii:
v'  BHJa4a OaHKIBCHKUX METAJiB;
v\ nmepepaxyBaHHs Ha BIACHUMI MOTOYHUIM ab0 IEMO3UTHUN paxyHok KiienTa;
v' npojax 0aHKiBCHKHUX METAJIB;
v' mepepaxyBaHHs 3 METOIO 3/IiHCHEHHS KOHBEpPTAIlii OIHOr0 OaHKIBCHKOTO METaTy B 1HILIHIA.

8.19.2 Bunarkosi Ta mpubyTKoBi onepaitii 3a Paxyakom KitienTa B 0aHKiBChKMX MeTaax 3/1HCHIOIOTHCS

8.20.

8.20.1.

8.20.2.

8.20.3.

8.20.4.

8.20.5.

8.20.6.

bankoM 3 10TpUMaHHAM BUMOI' YHHHOI'O 3aKOHOAABCTBA YKpaiHM, BHYTPILIHIX M0JI0KeHb baHka Ta Ha
migcTaBi momanmx KiieHTom g0 bBaHky 3asB  mpo  KYMIBIIO/MpoAak OaHKIBCHKOTO MeETaly,
BHECEHHS/BUJIauy OaHKIBCHKOTO MeETally, IJIATIKHOIO JIOpYyYeHHs B OaHKIBCbKOMY MeTani. Bumgauda
0aHKIBCHKHMX MeTaliB 3 paxyHKy KirieHTa 31iiCHIOEThCS, 32 y3rokeHHIM KirieHTa, 3TMBKaMH, Macoro He
MEHILIOI0 HI’K Maca 3JIMBKiB, BHECEHUX HA PAXyHOK.
YMoBH HaJaHHS MOCJAYrHM KYMiBJi/Mpoaa:Ky/KoHBepTauii iH03eMHOI BaIOTH 200 0AHKIBCHKHX
MeTaJIiB Ha MiZKOAHKIBCbKOMY BAJIOTHOMY PMHKY 32 1opy4eHHsaM Kuiienra:
Knientr namae 3asBy (momatok Ne 16 mo mporo JloroBopy) mo banky y mamepoBoMy BUTISAL A0
niApo3aiTy, Ae o0cayroByeTbess paxyHoK KiieHta. 3asBa i€ MpOTSIrOM CTPOKY, HEOOXIAHOTO MAJIst
BUKOHAHHS TAaKOi BAJIFOTHOI omeparii.
Kymiins, npojaxk abo KoHBepTallist iH03eMHOT BatOTH (OaHKIBCBKUX METAJIIB) MPOBOIUTHCS OAHKOM Ha
MIJACTaBl Ta y BIANOBIAHOCTI /0 BUMOT JI0YOr0 3aKOHOJABCTBA. 3asiBa JI€ TPOTITOM CTPOKY,
HeoOX1HOTO JJI1 BUKOHAHHS TaKoi BAJIFOTHOI omepailii, aje He Ounbiie 30 KaneHJapHuX JHIB.
bank npuiiMae 10 BUKOHAHHS 3asiBY PO KYIIBIIO 1HO3EMHOI BaJIOTH MICHS MOJAHHS KIIEHTOM
JOKYMEHTIB, SKI € TIJCTaBOI JUIS KYIMIBIl 1HO3EMHOI BallOTH (32 HEOOXiAHOCTI) Ta Mmicis
nepepaxyBanHs KiieHTom Ha okpemuii anamituyHuii paxyHok B AT “Ab “PAJIABAHK” komtu B
TPUBHAX Yy pO3Mipi, L0 MOTPIOHMHA s KyMiBJII 1HO3eMHOi BatOTH (OAHKIBCBKMX METalliB)
3a3Ha4Y€HOI(MX) y 3asBl.
[TonaHHsM 3asiBM NMpo KyHIiBIIO 1HO3eMHOi BamoTH (OaHKiBChKkuX MetaniB) KiieHT nopywae banky
yTpUMaTH KOMICIfiHY BHMHAropoay B TPHUBHSX, 3TigHO 3 AitounMu Tapudamu banky 3 MOTOYHOro
paxyHKy y TPUBHI, 10 BIAKPUTO 32 ITUM JloroBopoM.
[lomanHaM 3asBM TpO Mpojax 1HO3eMHOI BaiioTh (OaHKiBCbKuX MeTaniB) KiieHT popydae banky
CIMCATH 3 MOTOYHOTO PAaxyHKY B 1HO3EMHIM BayltoTi (OaHKIBCHKMX METalliB), SIKHH BIJKPUTO 32 LUM
JloroBopoM, cymMy KOIITIB B 1HO3€MHIN BaltoTi (0aHKIBCHKUX METasax), 10 IPOAAEThCS Ta Y BUMAJKY
MPOAAXy 1HO3eMHOT BaIfOTH (0aHKIBCHKUX MeTalliB) nopydyae baHky yTpuMaTi KOMiCiiHY BUHAropomay
B I'PUBHSX, 3T1JIHO 3 Ji04MMH Tapudamu baHKy, 3 KOIITIB, OTpUMaHUX BiJl IPOAAXy 1HO3EMHOI BAIIOTH
(bankiBchkux MetaniB). Cyma He BHUKOPHCTaHOI 1HO3eMHOI BamiOTH (OAHKIBCBKHX METAiB)
MOBEPTAETHCS Ha IOTOYHHUH PaxyHOK, 3 IKOTO BOHA OyIIM CIIHCaHa.
[TomaHHsIM 3asiBM PO KOHBEPTALli0 iHO3eMHOT BaltoTH (OaHKiBChkUX MeTaniB) KiieHT nopydae banky
nepepaxyBaTd 3 MOTOYHOT'O PAXyHKY B 1HO3eMHIN BaitoTi (0aHKIBCHKUX MeTalax), SKUil BIAKPUTO 3a
M J[oroBopoM cyMmy iHO3eMHOi BasltoTH (0aHKIBCBKUX METaNIB), 10 KOHBEPTYETHCS Y PO3MIpi, KU
moTpiObeH I KOHBepcii Ta Aopydae baHKy yTpumaTu KOMICIHY BHHAropojy B TPUBHSX, 3T1IHO 3
nirounmu Tapudamu banky, 3 paxyHKy y IPUBHSX, 10 BKa3aHO y 3asBi. Y pasi 3[iHCHEHHS omepartii 3a
KypCOM, HUKYHMM, HIXK 3a3HAUYCHUH Y 3as1B1, a00 B pa3i HEMOXXJIMBOCTI BUKOHaHHS 3as1Bu KilieHT nopydae
banky nepepaxyBaTH KOIITH, IO 3THIMIACH HA MOTOYHUI PaXyHOK 3 SIKOTO BOHH CITUCaHi. Y 3asBi Ha
koHBeprainito KiieHT Bka3zyeTrhcs a00 cyma BaIIOTH (Macy OaHKIBCBKMX METajiB), IO KOHBEPTYETHCS
(mpomaeThcst), ab0 cyma BaltoTH (Macy OaHKIBCHKUX METAIIIB), IO KYITYEThCS.
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8.20.7. 3a momaHorO 3asBKO0 baHK Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOWITIB (OaHKIBCHKHX METAiB)
banky.

8.20.8. Kypc (kpoc-Kypc) BiANOBIAHOT yroAu Mpo KYHiBIIIO, MPOJaK a00 KOHBEPTAIiI0 1HO3eMHOI BaJIIOTH 200
0aHKIBCbKMX METalliB BCTAHOBIIOETbCA baHKOM caMOCTIMHO 3 BpaxyBaHHSIM OOMEXEHb BKa3aHUX Yy
3asiBl KJli€eHTa. B 3asBi KIIiEHT MOKe 3a3HayaTu MUQPPOBE 3HAYCHHS KypCy KYMIBIi, IPOAaxy ado
KOHBeEpTaIlii 1HO3eMHOi BaOTH (OaHKIBCBKMX MeETajiB) B TPUBHAX ab0 3a3Ha4yuTH '3a Kypcom
YIIOBHOBaXEHOTO OaHKY".

8.20.9. Skmo kymieHa iHO3eMHAa BaJll0Ta Ha MiKOAHKIBCBKOMY BaJlOTHOMY PHUHKY YKpaiHu He Oyne
nepepaxoBaHa 3a MPU3HAYCHHSM y BH3HAUCHHWH 3aKOHOMABCTBOM YKpaiHu cTpok, KiieHT nopydae
banky npojaty iH03eMHY BaJIIOTY Ha MIXKOaHKIBCBKOMY BalIFOTHOMY PUHKY Y KpaiHH.

8.20.10.bank moBepTae 6e3 BUKOHAHHS 3as1BU MPO KYITIBIIIO, IPOiaxk a00 KOHBEPTAIIF0 iHO3EeMHOI BAIIOTHU B pasi
BIJICYTHOCTI JOKYMEHTIB, $Ki TOTpiOHI AN KYyHiBIl 1HO3€MHOI BAaJIIOTH Ha MDKOAHKIBCHKOMY
BAITIOTHOMY PUHKY YKpaiHH Ta JJIs 3A1CHEHHS YIIOBHOBAXCHUM BaHKOM BaJIOTHOTO HATJISTY 32 LI€I0
oTepalli€ro KIieHTa.

8.20.11.bank noBepTae 6€3 BUKOHAHHS 3asBU PO KYIIBIIO, MPOAaXK a00 KOHBEPTALil0 1HO3EMHOI BaJIOTH a00
0aHKIBCbKMX METalliB, SKIO baHK BUKOHYE JOKYMEHT IIpO apewT abo NpUMYCOBE CIIMCAHHS KOIUTIB 3
PaxyHKY, SIKHii BAKOPHCTOBYETHCS KIIEHTOM ISl KYyIiBJIi 200 MPOJaKy iHO3EMHOI BAJIIOTH.

8.20.12.bank moBepTae 0e3 BUKOHAHHS 3asBY B pa3i 3aKiHYEHHI ii TepMiHy Mii, BIACYTHOCTI KOIUTIB IS ii
BUKOHaHHA a00 B 1HIINX BUIMAIKaX, Nepea0aueHuX JIF0YUM 3aKOHOAABCTBOM.

8.20.13.1Tpu moBepHeHHi 3asBH, bank mpocTaBise Ha 3asBi Hagnuc «lloBepHeHa Oe3 BUKOHaHHS». 3asBa
MMOBEPTAETHCS 32 MIAMKACOM BiIIOBIIATLHOTO BUKOHABI Ta KOHTpOJIEepa Migpo3aiTy. 3a MHUChMOBOIO
BHUMOTO10 KilieHTa baHk, micis 37ificHeHHs omnepariiil 3 KymiBii abo Mpojaxxy 1HO3eMHOiI BaloTH abo
0aHKIBCHKHMX METAJIIB HaJla€ KJIIEHTY 1H(OpMALIiIO PO CyMY KYIJIEHOi a00 Mpo1aHo1 1IHO3EMHOT BaJIIOTH
a00 Macy KymieHHX a0o MpojaHuX OAHKIBCHKHX METAIB Yy TPOMCHKUX YHIISX, KYpC, 3a SIKUM 1HO3eMHa
BatoTa a00 OaHKIBChKI MeTalu Oy KyrjeHl abo mpojaaHi Ha MiKOaHKIBCbKOMY BaJllOTHOMY PUHKY
VYkpainu, cymy BCiX BUTpAT, SIKY CIUIATUB KJIIEHT 3a MPOBEACHHS 1IMX onepariil. [apopmartis HagaeTbes
3a KOXHOI0 onepati€eto. BapTicts HagaHHs Takoi iHpopmaii Bu3HaueHa Airounmu Tapudamu banky.

8.20.14.KnmieHT Mae mpaBo BiAKIMKATH 3 baHKy, 3asBy Ipo KyMiBiIIO, MPOAaXk ad0 KOHBEPTALiI0 1HO3EMHOI
BAJTIOTH a00 OaHKIBCBKMX METaliB y MOBHIM a00 4YacTKOBIM CyMi LUISIXOM IOJAHHA JIUCTA IPO
BIJIKIIMKAHHA, CKIIQJICHOTO B JOBUIBbHIN (opmi. JIucT HamaeThcs a0 miApo3ALTy A€ 0OCTyroBY€THCS
paxyHOK KJieHTa. B pasi sik mo baHk moHic BUTpaTH Ha BUKOHAHHS TaKoOl 3asBKH, KJIIEHT TOBUHEH
KOMIIEHCYBATH TaKi BUTPATH.

8.21.  Oco0auBOCTi 00CTyroByBaHHS MOTOYHUX PAXYHKIB i3 crieniaJibHUM pesKUMOM BUKOPUCTAHHS, 1110
BIIKPUBAKOTHCSI 0aHKAMM, 3 METOK PO3MillIeHHS ACKJIAPAHTAMH KOWITIB B HALIOHAJBbHIN Ta
iHO3eMHIil Ba/1I0TaxX y roTiBKOBiii (popMi Ta/a00 GAaHKIBCHKHX METAJIaX 10 NOAAHHSA AeKJIapPaAHTAMH
0HOPAa30BoI (creniajJbHOI) 100pOBLIBLHOI AeKJIapaii.

8.21.1. CkopwucTaTHCs 0JHOPA30BHUM (CIIEiaTbHUM) TOOPOBLUIEHNM JIEKIapyBaHHSM MOXYTh (i3udHI 0co0H -

PE3UIECHTH, Y TOMY YHUCIIi cCaMO3aiHATI 0CO0H, a TaKoXK (Pi3MUH1 0COOH, SIKi HE € pe3uAeHTaMH Y KpaiHu,
ane siki OynM pe3suIeHTaMyd Ha MOMEHT OTpUMaHHs (HaOyTTs) 00’ €KTIB JIeKJIapyBaHHS Yd HA MOMEHT
HapaxyBaHHs (OTpUMaHHA) JOXO/IIB, 32 PAXyHOK SKHUX Oylu oTpuMaHi (HabyTi) 00’ €KTH AeKIapyBaHHs,
1 sik1 BignmoBigHO 110 [TomaTtkoBoro Koxekcy € uu Oymnu rmulaTHUKaMU TTOAATKIB (Al - JeKJIapaHT).
JlekiiapaHTaMM He MOXYThb OyTH OCOOM, SIKI CTAaHOM Ha JaTy IOYaTKy Iepioay OJHOPA30BOIO
(cemianbHOTO) MOOPOBITFHOTO JNEKJIAPYBAHHS € MaJIOJITHIMU/HETIOBHOMITHIMU 200 Hemie3JaTHUMHU
oco0amH 1 pH 1IbOMY NepeOyBar0Th Ha TOBHOMY YTPUMaHHI1 1IHIIMX 0ci0 (y ToMy uucii 0aTbKiB) Ta/abo
JepkaBu, abo € oco0aMu, AI€3MATHICTh SKUX OOMEXKEHa 1 HaJl TaKUMU OCOOaMU BCTaHOBJICHA
OTTiKa/TIKITyBaHHSI.
JlexnmapaHTaMu TaKOXK HE MOXKYTh OyTH 0c0o0H, sKi 3a Oyab-sSKuii pik, mounHaroun 3 1 cianst 2005 poky,
noJaBaJii 200 MaroTh MO/IaBaTH JEKJIapallii BiAMOBITHO 10 3aKOHIB, 110 BH3HAYAIOTh YW BU3HAYAJIH
MpaBoOBI Ta opraHizariiiHi 3acaau y cdepi 3anobiranHs Kopymuii (KpiM THX, SKi MpeTeHIyBaId abo
MPETEHAYIOTh Ha 3alHATTS MOCcaj, nepeOyBaHHS Ha SKUX BUMarae 4yd BUMarajio BiJl 0cOOM NOJaHHS
BIIMOBITHOI JieKJIapariii, Ta He OyJii mpu3HadeHi abo oOpaHi Ha BIAMOBIIHI TTOCAIN).
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8.21.2.

8.21.3.

8.21.4.

8.21.5.

8.21.6.

8.21.7.

8.21.8.

8.21.9.

JlexmapanTamMu HE MOXYTh OyTH OCOOHM, CTOCOBHO SIKMX 3 OOKYy YKpaiHU 3aCTOCOBaHI CHeIliaibHi
€KOHOMIYHI Ta 1HIII 00OMeXyBaIbHI 3aX0/11 (CaHKIII1) BiANOBiAHO 10 3akoHy Ykpainu "IIpo canHkiii".
Jlnst mizieit ofHopa30Boro (CreniajabHOro) A0OPOBUTEHOTO ACKIAPYBAaHHS JACKIAPAHT MAE PO3MICTUTH
KOIITH B HalllOHAJBHINA Ta 1HO3EMHIN BaJIOTaxX y TOTIBKOBIM (GopMi Ta/ab0 OaHKIBCHKHUX METajax Ha
MMOTOYHOMY PaxyHKY i3 CIielliaJTbHUM PEKUMOM BUKOPHUCTAHHS J10 TIOJIaHHS OJTHOPA30BOi (CHEIiaTbHO)
TO0OpOBLIBLHOT IeKIapaltii.

[Ticns momaHHs oOnHOpa30Boi (cremianbHOi) JOOPOBUTBHOI  JEKJapaiii M[pOTATOM  Mepioay
OJTHOPA30BOTO  (CIIEIiaJIbHOT0) JOOPOBUIBHOTO JIEKJIapyBaHHS JCKJIAPaHT MOXKE OJHOPA30BO
CKOPHCTATHUCS MIPABOM JI0JIATKOBOTO PO3MIIIIEHHS KOIITIB y HAIIOHAIBHIN Ta/ab0 1HO3EeMHIl BalIOTI y
TOTIBKOBiM (opMi Ta/ab0 OAHKIBCHKMX MeTajaxX Ha CIeHiaIbHOMY paxyHKY Ta y TaKOMYy pa3i Mae
MOJIaTH YTOYHIOKYY OJJHOPA30BY (CIEIiabHy) TOOPOBUIBHY JEKIIAPAIIifo.

bank Bigmosnsie Knienty ([exnapanty):

- Y BHECEHHI FOTIBKOBUX KOIITIB OaHKIBCHKMX METANIB Ha CIIELIATbHUAN PaXyHOK, SIKIIO TaKi TOTIBKOBI
Kot abo OaHKIBCHKI METajdd MaloTh JDKEpena TMOXO/DKCHHS 3 KpaiHW, BU3HAHOI JIePIKaBOO-
arpecopoM 3TiJHO i3 3aKOHOM;

- 'y BCTaHOBIEHHI (MiATpPUMAaHHI) MAUIOBUX BIJHOCHH / BIOKPUTTI CHELUIaIbHOTO PaxXyHKY
(oOcityroByBaHHi), Y TOMY YHCIi HUISXOM PO3ipBaHHS JUIOBHX BiJIHOCHH, 3aKPHTTS CICIiaIbHOTO
paxyHKy / npoBe/ieHH1 (iHaHCOBOI omeparllii y BUIa/IKax, BU3HAUEHUX y cTaTTi 15 3akoHy YkKpaiHu
«[Ipo 3amob6iranHs Ta MPOTHIIO Jierasi3aii (BiIMUBAHHIO) TOXO/B, OJICPKAHHUX 3IIOYMHHHUM IIISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHSI 30pOi MAaCOBOTO 3HUIIICHHS.

[TpuiiMaHHS BiJ JeKJIapaHTa TOTIBKOBUX KOIUTIB, OAHKIBCHKUX METAIB 3 (DI3MYHOIO MOCTaBKOIO IS
3apaxyBaHHs Ha CHeliajbHI paXyHKHU JeKJIapaHTa 3/1HCHIOETbCS Yepe3 onepalliifHy Kacy 3a 3asBO0 Ha
nepeka3 roTiBky, (opma sikoi BU3Hau€Ha [HCTpyKIili€lo Mpo BEIEHHS KacOBUX orepaniii 0aHKaMu B
VYkpaiHi, 3aTBepkeHo0 noctaHoBoro [IpaBninnsa HanionansHoro 6anky Ykpainu Big 25.09.2018 p.
Nel03.V pexsizuri «IIpu3HaueHHs maaTexy / 3MICT onepallii» 3asiBU Ha epeKas roTIBKHU 3a3HAYA€ThCS
«I0OPOBUIbHE JIEKJIApyBaHH.

[Ticns 3aBepiieHHs npoueaypu (1HaHCOBOTO MOHITOPUHTY Ta MIATBEPPKEHHS JKEPET MOXOJKEHHS
I'POLIOBUX KOIITIB, OaHKIBCHKUX METaNIIB, IEKIapaHT Ma€ MPaBo MepepaxyBaT Ha BIACHUNA MOTOYHUMA
paxyHok (i3u4HOi ocobu, Biakputuil B baHky, a0 3HSATH IpoIIOBI KOIITH, OAHKIBCbKI METajH, Ta
3aKpUTH CHEIIaTbHUHA PaxyHOK.

B pasi nepepaxyBaHHs KOIITIB 31 CHEIIAJIbBHOTO PaxyHKy Ha IHIIUN BJIACHUM paxyHOK ab0 3HATTA
TOTIBKM Ta BIJICYTHOCTI 3QJIMIIKy KOIITIB Ha CIelialbHOMY paxyHKy, KiieHT Hamae 3roay, a bank
3aKpHUBa€ CIEUIAbHUI PaXyHOK MPOTATOM I'ATH OAaHKIBCBKUX JIHIB 3 JHS NMPOBEIEHHS OCTAaHHBOL
omepauii Mo CHeliaJbHOMY paxyHKy, ©e3 moaaHHs 3asBku KiieHToM Ta 0e3 J101aTKOBOTO
noBigomiieHHsT KitieHTa po 3aKpHUTTS paxyHKY.

[Ticns 3apaxyBaHHsI Ha paXyHOK TOTiBKOBHX KOIITIB, 0aHKIBCBKUX METalliB 3 (Di3MYHOIO MOCTAaBKOIO Ta
JI0 3aBEpIICHHs TMPOIeAypH (HIHAHCOBOTO MOHITOPHUHTY Ta IMIATBEPIDKEHHS JDKEPEN MOXOKEHHS
IPOLIOBUX  KOWITIB, OaHKIBCBKMX MeTadiB, JCKJIApaHT HE Ma€ IMpaBa PO3MOPSIKEHHS
KoIITaMH/0aHKIBCbKUMHU METallaMU Ha paXxyHKY.

JleksiapaHT J0JaTKOBO J0 JOKYMEHTIB JJISl BIIKPHUTTS CIELIAIBHOTO PAaXyHKY IOJA€ aHKETY Ta 3asiBY
sriqHo BuMor [locranosu Ilpaeminas HarionamsHoro Oanky Ykpaimm Big 05.08.2021 Ne 83 Ta
BHYTPIIIHIX HOPMaTUBHUX TOKYMEHTIB baHKy .

Bunucku 31 crnemiaibHOTO PaxyHKY/IOBIAKH TPO BIAKPUTTS CHEIIaJbHOTO PAaxXyHKY Ta 3aJIUIIKY
KOIITIB Ha HbOMY (y MamepoBiil) HAAAIOTbCA 32 YMOBH INHCHMOBOTO 3BEpHEHHS JlekiapaHTa B
narepoBii (popmi a60 B €IEKTPOHHOMY BUTJISA/II HA €JIEKTPOHHY aJpecy KIIE€HTa, sika BKa3zaHa y 3aIuTi
KitieHTa. Po3Mip BUHAropoau 3a HalaHHs BUITMCKW/AOBIIKY BU3HavaeTbes: Tapudamu banka.


https://zakon.rada.gov.ua/laws/show/1644-18
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OBCJIYT'OBYBAHHS PAXYHKY

bank 3piticatoe JlucranmiiiHe oOcimyroByBanHs Kitienta 3a gomoMoror CHCTeMH AUCTaHIIIHHOTO
oOciyroByBanHss paxyHky RB24 3a mmaty (kowmiciiiHi BuHaroponau), Bu3HadeHi Tapudamu.
KopuctyBanns cepicamu RB24 He ckacoBye MOKJIMBOCTI BUKOPUCTaHHS MAIIEPOBUX PO3PAXYHKOBUX
JOKYMEHTIB, II0 HAJAIOTHCS Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHM MOPAIKY Ta Ha
yMoBax 1poro /lorosopy.

3 wmeroro 3xilicHeHHs KiieHTOM OaHKIBCBKHX oOmepauliid, IO HE TMOB'sI3aHi 13 3/iHICHEHHSIM
M IMTPUEMHUIIBKOT Ta/ab0 He3anexHoi npodeciitHol aismpHOCTi, bank, 3a ymMoBH HasBHOCTI y KitieHTa
3apeecTpoBaHOro Ta BepudikoBanoro B banky Homepa (iHaHCOBOTO TeneoHy, MOKE HAJAaBaTH HOMY
noctyn 1o RB24.

KrienT momepenHbo 03HAMOMHBCS 3 YMOBaMM HAQJaHHS MOCIYT 3 BHKopHcTaHHSAM RB24, sxi #ioro
BJIALUTYBAIM, MIATBEPIKY€E CBOIO 3r0Jly 3 HUMHU Ta CBOIO TOTOBHICTh Ta Oa’kaHHS BUKOPUCTOBYBATU
BKa3aHMU cepBic baHKy, NUIIXOM caMOCTIHOT akTUBAIlil 00IIKOBOTO 3aItuCy B cucTeMi. Byap-ske iH1ie
MMCBMOBE MIATBEP/KEHHs] HasBHOCTI 3roau Kiienta 3 mporo mpuBoay He mnoTpiOHO. KiieHTy
aBTOMATHYHO HAJIAETHCS MOXJIMBICTh 32 CBOIM Oa)kaHHSM BHKOPHCTOBYBAaTH MOOUTHRHHIA 3aCTOCYHOK
RB24. V pa3i HeBUKOpUCTaHHSA MOOUIBHOIO 3acTOCYHKY Kili€eHT MOropkyeThcsi 3 TUM, LIO BiH Hece
pusuku HeotpumanHs [loBimomiiens Bin baHky, 30KkpeMa TpaH3aKIIHUX MOBIIOMIIEHb MPO 3A1HCHEH]
orepalii 3 BUKOPUCTaHHAM KapTKH.

Knient 3aiiicaroe noctyn no RB24 uepe3 mepexy Internet, a came yepes caiftr cucremun RB24 3a
anpecoro https://ibank.radabank.com.ua/ abo BukopucroByroun Mo0OinbHHii 3acTocyHOK RB24.
Hoctyn no mepexi Internet, a Takox 10 IHIIUX TEXHIYHUX 3aCO0IB Ta MPOTrpaMHOTO 3a0e3MeyeHH!,
0 € HEeOOXIAHMMHU Ui 3JIHCHEHHS JAOCTymy Ha calT cuctreMu RB24, He € mpeameTroM IbOro
JHoroBopy, 1 3a06e3neuyeThest KiieHTOM caMOCTIHHO 1 3a HOTO BJIaCHUM PaxyHOK.

Knient 3a nonomororo RB24 ininitoe, a bank, 3a paxyHok KiieHTa, BUKOHye OaHKIBCBHKI omeparii,
BIJIOBIAHO 710 Iboro JloroBopy Ta B paMKax mpaBui 1 persiaMmeHTy oociayroByBanHs Kiientis AT «Ab
«PAJABAHK» nns Omnepauiif, siki 311HCHIOIOTBCS 3 BUKOPHUCTaHHSIM CHCTEMH  JAMCTaHIIHHOTO
oocnyropyBanHss ~RB24  (manmi - Permament oOcnyroByBanHs (RB24)), mo po3mimieHi Ha
KopriopaTUBHOMY caiiTi banky. IninitoBanns Kiientom Oyab-skoi omneparii yepes RB24 € nocraTHiM
MIITBEP/UKEHHSAM TOro, 1m0 KIilieHT 03HalOMHUBCS 3 YMHHUMU Ha BIJMOBITHUH MOMEHT YMOBaMH,
tapuamu ta Pernamentom oOciyroByBanHs (RB24), Bonu oMy 3po3yMiii Ta BiH HOTOKYETHCS 3
HAMH Ta INpPUNAMAE iX.

Hananns Kiienty nmepBunHOro nocrymy a0 RB24 3nilicHioeTbes baHkoM 3a yMOBH HasiBHOCTI Y
KiienTa 3apeectpoBanoro ta BepudikoBaHoro y banky Homepa ¢iHaHCOBOrO TeiaeQoHy, OTpUMaHHSI
Koxy aktuBauii y Burmsini SMS nHa Homep ¢iHaHcoBoro TenedoHy Ta caMoCTiHHOI aKkTHUBarii
o0ikoBOTO 3amucy B cucteMi. KirieHT po3ymie Te, mo BukopuctanHs HUM RB24 He mozbarise
KiienTa MOXJIMBOCTI 371MCHUTH BiANOBIAHY OaHKIBCbKY OIEpallilo 3BUYaiiHUM 4yuHOM. Po3ymiroun
ue, Kmient y pasi Bukopucranis RB24 3a3naneriib noromakyeTscsi 3 THAMU PU3UKaMHU, SIKI  TIPUTaMaHHI
po6oTi B Mepexi IHTepHer.

[Ticns 3a1iicHeHHsT caMOCTIiHOI akTHBalii 00JikoBoro 3amnucy KilieHT aBTOMaTHYHO OTPUMYE JOCTYI
no RB24. Tlicns  axrtuBanii oGmikoBoro 3anucy RB24 Kiient moxe BukopucTtoByBaTH RB24 i3
3aCTOCYBaHHSM 3ac00iB goctyny 10 RB24, mo Bugatothcs/Bu3sHavaroThess bankom aiis aBreHTH KAl
Kiienra.

Jlo 3aco6iB moctymy a0 BeO-3acTocyHKy RB24 Hanexxarp JIOTiH KOpUCTyBaya, apodib IJIs BXOY, KO
JOCTYILY.

J1o 3aco0iB 1oCTyIy 10 MOOLTRHOTO 3acTOCYHKY RB24 Hanexars:

JIOTiH KOpHUCTYBaya, mapoJib JAJIsl BXOAY, KO AOCTYITy a00

3aco0u GlomMeTpuyHOi aBTeHTU(DIKaIlli, KOJ JOCTYyIy a0

[M1TH-xox RB24, xox noctymy.



https://ibank.radabank.com.ua/
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Jloriun € iHpopMmaliero 0OMeKEHOT0 MOMIMPEHHS Ta MOXe OyTH moBinomiieHH KilieHTOM BUKIIIOYHO
cniBpoOiTHUKY banka. KiieHT 3000B's13aHMi caMOCTIHHO 3a0€3MeYUTH/TapaHTyBaTH HEMOXKIIUBICTh
OTpUMaHHS  TpeTiMu ocolOamu iH(oOpMamii mpo oriH. Pu3umk 1 BCIO BiINOBINANBHICTH 32
HECAHKIIIOHOBAHE BUKOPHUCTAHHS JIOT1HA Hece BUKIIOYHO Kili€eHT.

IMapoas ansa Bxoay (naii 3a TekctoM - «llaponby), sxuit Busnadae cam Kiient. ITapons moxe Oytu
3MiHEHUI HeOOMEeXeHy KUIbKicTh pa3iB. HoBuil maposns (Ko>keH HOBH apoJIb) € AJIS MOJIOKEHB [[bOTO
Horosopy Ilaposnem. [Tpu upomy:

Knient 3000B's3aHuil 3a0€3M€UNTH/TApaHTyBAaTH HEMOXIIUBICTh TPETIX 0CI0 3MIHCHUTH JOCTYI Ta/abo
Bukopucraru [laposs;

PH3HK 1 BCIO BiAMOBIabHICTh 32 HECAaHKI[IOHOBaHe BuKopucTanus [lapois Hece Bukimtouno Kiienr;
Oyab-siKy oco0y, sika Bukopuctana Jlorin ta ITapons, bank 6e3ymoBHO BBaxae 3a KiieHrta 1 He Hece
BIAIIOBIZAIBHOCTI, SKIIO II€ HE BIAMIOBIgA€ MIMCHOCTI;

Oynb-skuii HoBul Ilaponb BU3Ha€eThCs MM J[oroBOpoM 1 BciMa HOro 4acTUHAMHU.

Koa nocryny no RB24 nHagaetscs y Burnsiai SMS Ha HOMep GiHaHCOBOTO Teae(oHy Micis KOPEKTHOTO
BBenleHHs JsioriHa Ta naposst/IIIH-kogy RB24 abo mpu mo3utuBHIM GiomMeTpuuHiil aBTeHTUIKAII].
Pusuku Hanpasierass SMS-noBigomiieHHs: Ha HoMep DinancoBoro tenedony Kiienra y BUmaaky moro
BTpaTu Ta/abo mepenaui Kmientom abo tenedoHHOIO KoMMaHiew, mo obcimyroBye Kiienra, 6e3
MUCHMOBOTO TOBiTOMIIEHHS TIpo 1eil akt banky, Hece Kumient. KiieHT moroukyeTbes, mo onepaii,
3MIMCHEHI 3 BUKOPUCTAHHSAM KOAY JAOCTYIYy 1O J0JaTKa, BU3HAIOTbCS BuMHeHMMH KilieHTOM 1
OCKap>KEHHIO HE IMiUISTaloTh, 33 BUHATKOM BHITJIKiB, IPSAMO Iepe10adyeHIX 3aKOHOIaBCTBOM Y KpaiHu.

Jisa 3minu a6o BigHoBneHHs mapois LIOK aBrenTtudikye KiieHta Ta BUKOHYe CKUIAHHS MapoJs.
[Ticna mporo KiieHT MOBTOPHO MPOXOAUTH MPOLENypy aKTHBalii, MmiJg 9ac sKoi Mae MOXKJIMBICTb
BCTAHOBUTH HOBHI MapoJib.

ITix yac 31ifiCHEHHs pOo3paxyHKIB Ta IHIIMX Al 3a JonoMoror RB24 BUKOpUCTOBYIOTHCS €IEKTPOHHI
JOKYMEHTH Ta MOBIAOMJIEHHS, (OPMM SKHX BCTaHOBIIOIOTHCS bBaHKOM BIAMOBIIHO 10 BHUMOT
HamionansHoro 6aHky YKpaiHu, siKi HiAMUCYIOThCS €IeKTpOoHHUM mianucoM Kmienra y surmnsaai OTII.
Jlia aBTeHTH(IKALIT TiANKMCYBaya eJIEKTPOHHOTO TIOKYMEHTY 3aCTOCOBYEThCS €JIEKTPOHHUH mijanuc. B
banky 3acrocoByrotbes EIl y Burmsaai  OTII, 3renepoBanoro cucremoro RB24 ta HanmpaBieHoro 3a
nonomororo SMS-nioBinomiiennst Ha Homep PinancoBoro tenedony Kiienra.

Kiient Ta bank BCTaHOBIIOIOTH, 110:

TOKYMEHT (30kpeMa EnekTpoHHI po3paxyHKOBI JOKyMeHTH Ta/abo Posmopsmpkenns Kiienra)
CTBOpEHUH y MOOLIbHOMY 3acTocyHKY RB24 micns aBrenTudikanii KiieHTa 3 BUKOPUCTaHHSAM KOAY
poctyny a0 RB24, moxe BBaxkatucs CTopoHamu Ta mpuiimMatucs baHkoMm sk Takuii, 1m0 0coOuCTO
1HII[IHOBaHO, HAJAHO 3TO/1Y, BAMHEHO Ta mifnucano KiieHToM enexkTpoHHuM mianrcoM y Burisai OTIL;
TOKyMEeHT (30kpeMa EnexkTpoHHI po3paxyHKOBI JOKYMEHTH Ha TEPEeKa3 KOIITIB MDK BJIIACHUMH
paxyHkamu Ta/a6o Posnopsxenns Kiienra) ctBopenuit y Be0-3actocynky RB24 micinst aBrenTH]iKamii
KiienTta 3 BukopuctanusMm koay aocrymy a0 RB24, moxe BBaxkatucsi CTOpoHaMu Ta MpHUiMatucs
bankoMm sk Takui, 1m0 OCOOMCTO iHIIIOBaHO, HAJAaHO 3TOAY, BUMHEHO Ta mianucaHo KiieHToM
eNeKTpoHHUM mianucoM y Burisiai OTTI.

Crpox aii OTII obmexenuit. B pasi 3arpumku BBeneHHs OTII KiienTy HeoOXiqHO BUKOHATH Aii 3
rerepanii Hosoro OTII.

IlepeBipka bankom aBtenTHuHocTi EIl enextponHoro mokymenta y Buriaai OTII, mpoBomuthbes
ABTOMATUYHO MPOTPAMHO-TEXHIYHUMHU 3acobamu cuctemu RB24.

CropoHu AIAIUN 3r0/H, 10 enekTponHuil mianuc y urisa OTII:

BiAmoBiaHO 110 cT. 207 L{uBiapHOTO KOMEKCY YKpaiHHU, € MPaBOMIPHUM IIPH YKJIaaHHI B TIOJIAJIBIIIOMY
Mix CTopoHamu yron 3a nornomororo RB24 ta/abo npwu iHimitoBaHHI, miaTBepAkeHH] Tomo Kiienrom
Oynp-sKoi omepairii, mepeadoadyeHoi UM JOrOBOPOM Ta MOKIUBOCTsIMU RB24;

HiANKUCYBaY, SIKAH CTBOPIOE €JIEKTPOHHUM 1oKyMeHT 3 EIl, ium camuM 3acBinuye, o0 03HAHOMMBCS 3
yCIM TEKCTOM JJOKYMEHTa, IOBHICTIO 3p03yMiB HOT'0 3MICT, HE Ma€ 3arnepeyeHb 10 TEKCTY JOKyMEHTa 1
cBimomo 3actocoByBaB cBiii EIl y koHTekcTi, mepeabaueHOMYy MOKYMEHTOM (ITiAIMUCaB, TMOTOJUB,
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3acBiquuB Tomo). Jokyment migmucanuii EIT y Burnsaai OTII mae Takuil ropuauyHuii ctaTyc, mo i
MarepoBUi TOKyYMEHT 3 ocobuctum mianucom KirieHta 1 He Moke OyTH BU3HAHUM HEIIMCHUM 4epe3
Horo eneKTpoHHY hopMmy;

BCl OaHKIBCBHKI oreparii, yroau, iHIIN AOKYMEHTH/IHILIaTUBH, 3/IIHCHEHI B €JIEKTPOHHOMY BUTJISII,
€ CNIEKTPOHHUMHU JIOKYMEHTaMH 1 BBaXAIOThCA TaKUMH, IO YKIIAJIEHI 13 AOAEp KaHHSIM MHUChMOBOT
dhopmu, 1 HE MOXKYTh OYTH OCKap)KCH1/BU3HAYCHUMH HEAIMCHUMU Yepe3 iX eNeKTPoHYy GopMy;

Knient 3000B's3anuii 3a0e3neynty Ta rapaHTyBaTH baHKy HEMOXKIHUBICTH TPETIX OCIO 3AiHCHUTH
noctyn Ta/abo Bukopucratu OTII, a Takox mpuiiMae BCl PU3MKH MOB’s3aHI 3 JIOCTYIIOM Ta
BukopuctanHaM OTII Tperimu ocobamu 6e3 momnepeHbOro MUCbMOBOTO MOBiIOMIIEHHS baHKy;
pU3UK, 30UTKH, Oy/ab-sKi MaiHOBI BTpaTH Ta iHIIY BiAMOBIAAIBHICTH 32 HEJOTPHUMAHHS YMOB LHOTO
JloroBopy B yacTuHI HecaHkIioHoBaHOro BUkopucTanHs OTII Hece Bukmouno KiieHr;

Oynb-sKy ocoOy, ska Bukopuctama OTII bamk Oe3ymoBHO BBakae 3a KirieHta 1 He Hece
BIJIMTOBIAAILHOCTI, SKIIO II€ HE BiIIOBiga€e MilCHOCTI. Bynb-ska OaHKIBChKa oOIeparlis, yrojaa TOIIO
He Moxe OyTH BiAMIHEHa, pO3ipBaHa, BU3HAHA HEAIMCHOIO, BIIKIWMKaHA TOILIO, SIKIIO BOHA Oyia
3nificHeHHa 3 BUKopuctanusm EIT;

oynb-sxkuit OTII, nananuit Knienty bankom 1 oTpumanuii HUM 3a gonomororo SMS-moBigoMIIeHHS
Ha HOMep DiHaHCcOBOro TenedoHy, BH3HAEThCs UM JloroBopoM i BciMa ioro gactuHamu sik EIT
Kiienra, BlacHOpYyY Hak/IaJeHUH Ha €JIEKTPOHHUIN TOKYMEHT

KiienT Hece pH3WMK Ta HETaTHBHI HACHIAKKA BTPATH, HE3aKOHHOTO 3aBOJIOMIHHS, TEXHIYHOTO
nepexorieHHs: iHgopmMarlii Tomo MobisHOro Tenedony (BiamnoBigHoi SIM-kapTh).

3mina Homepa ®@inancoBoro tenedony Kiienra Moke OyTv 31iliCHEHA BUKIIOYHO MUISIXOM TIOJaHHS
Knienrom no banky BignosinHoi 3asBu  mpo 3MiHy Homepy PiHancoBoro tenedony Kiienra y
MMCbMOBOMY BUTJIsA1 Ta Bepudikauii Kiienra.

Ilepenik OaHKIBCBKMX Omepariiii, yroa, TOKyMeHTIB (Haaajl - «0aHKIBCbKHMX OIepaliiiy), 1o MOXYTh
Oytu iHimioBaHi/miamucani/ykinaaeni  Kiiearom 3a monmomororo RB24, a Takox mopsaok ix
3/IIHCHEHHS] BU3HAYAIOTHCS [IUM JIOTOBOPOM Ta (PYHKI[IOHATbHUMHU MOXIIMBOCTSAMHU CUCTEMH, a CaMe:
MeperJIsiIaTi OCHOBHI Ta 10JIaTKOBI KapTH;

TIEPEeryIsAaTh CBOI PaXyHKH, IENIO3UTH Ta KPEIUTH;

YIpaBJIATH CBOIMH KapTamu (OJIOKYBaHHsS, YyCTAHOBKa JIMITIB, pO30JOKYyBaHHS THMYacOBO
3a0JIOKOBAHOT KapTKH, 3aMOBJIEHHS nociayru HaragyBanHs [1IH-koay, 3aMOBIIEeHHS 3aMiHM KapTKU Ta
[1TH-kxony, To110) (32 HaBHOCTI TAKMX TEXHIYHUX YMOB);

BIIKpMBATH HOBI KapTH NEBHOI'0 THUITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB);

MO/IaHHA 3asBKU Ha BCTAHOBJIEHHS JIIMITY OBepApadTy Ha paXyHOK KapTKH, IO BIAKPUTO B Mexkax
3apriaTHOTO MPOEKTY;

MOJIAaHHSI 3asIBKM HA MOJIOBXKEHHSI CTPOKY KOPUCTYBAHHS 1HAMBITyalbHUM cei(poM (3a HasBHOCTI TaKuX
TEXHIYHHUX YMOB);

BIJIKpMBATH HOBI i MOMOBHIOBATH ICHYIOYI JIETIO3UTH (32 HAsIBHOCTI TAKUX YMOB JICTIO3UTY);
OTPUMYBATH BUIIUCKH I10 KapTax, paXyHKax, I€MO3UTax 1 KpeIuTax;

3/IACHIOBATH NEpeKa3u KOIUTIB 31 CBOIX KapT 1 paXyHKIB Ha CBOI KapTU Ta paxyHKH, Ha KapTKU Ta
paxyHKH 1HIIKX KJIi€HTIB baHky Ta Ha paxyHKH, BIIKPHUTI B IHIINUX OaHKax YKpaiHu;

3IACHIOBAaTH MOMNepeHb0 OO0yMoBiIeHI baHKOM IuiaTexi JUIsi TOMOBHEHHS pPaxyHKIB aOOHEHTIB
MOOLIBHOTO 3B'A3KY, IJIaTeX1 3a IHTepHeT, TeneOaueHHs, TeneOHHUH 3B'130K, KOMYHaJIbHI Ta 1HII
IJIATEXKI,

3MIMCHEHHS TIepeKa3y y HaIllOHAIBHIN BaIOTI 31 CBOIX KapT Ha KAPTKH BIAKPHUTI B IHIIHUX yCTaHOBAaX
OaHkiB YKpaiHM y MeXaxX Ta 3a IMpaBHJIAMH BCTAHOBJIICHUMH OaHKOM;

IIYKaTH O/IEP’KyBauiB IUIATEXIB 3a iX HAHMEHYBaHHIM, Ha3BOIO HAJaHOI MOCIYrH ab0 HAa3BOIO PETiOHY,
B SIKOMY TOCJIyTa HaJIa€ThCS;

MOBTOPIOBATH OyIb-sIKUI paHilie 3po0ieHuil nepekian ado miaTiX, BAKOPUCTOBYIOUHM HOTO SK MIA0JI0H
IUIs CTBOPEHHSI HOBOT'O TIepeKiIany abo ImiaTexys;
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v

v
v

9.18.

9.19.

9.23.

9.24.

OTPUMYBAaTH JAOKYMEHTH IO OIepamisx, 3aiicHeHux uepe3 RB24, y Burmsni mimaTikKHUX TOpY4YEHb,
KBUTAHIIIH Ta PEECTPIB IJIATEKIB;

Ha/IaHHS KON B eNEKTPOHHIN (hopMi, 3 OpUTIHATIIB JOKYMEHTIB Ha MANepoOBUX HOCISAX iH(popMaii;
iHII1 iHpopManiiiHi Ta (hiHAHCOBI NOCITYTH, IIepeadadeHi CUCTEMOIO.

bank B Oyap-sikuii 9ac Ha CBIM pO3CY/] Ta 32 BJIACHOIO 1HIIIATHBOIO MOXE 3MIHUTH TEPEIIiK MOCIYT Ta
CepBICiB, sKi HaJalThCs 3a gonoMororo RB24. 3okpema, ane He 00MEXYIOUHCh, IPH BiCYTHOCTI Y
banky TeXHIYHOI MOKIIMBOCTI iX HaJaHHs, HASBHOCTI IiJICTaB ITiI03PIOBATH MOXIIMBICTh HE3aKOHHOTO
JOCTYIy TPETiX O0Ci0 M0 TPOIIOBHX KOIITIB KJII€HTA 3 BUKOPUCTAHHSAM AayTECHTH(IKAMIMHUX TaHUX
KJII€EHTA, a TAaKOX y BHUMAJKaX, NepeadaueHuX MpaBUIaMH BHYTPIIIHBOIO KOHTPOIO baHky 3 mMeToro
mpoTUAil Jseramizarii (BIIMHBAHHIO) JIOXOMIB, OJEpKAHUX 3JIOYMHHUM IUIIXOM,(IHAHCYBAHHIO
TEpOpU3My, 1 B IHIIMX BHUMAJKaX 3TAHO 13 3aKOHOAAaBCTBOM Ykpainu. Ilpu npomy, skmo Kiient
CKOPHCTaBCS HOBOIO MOJKJIMBICTIO CHCTEMH, BBa)KAE€THCS, IO BiH IMMOTOIWBCS HA OTPUMAHHS IIi€l
IIOCYTH 32 BCTaHOBJIEHUMHU baHkoM Tapudamu 6e3 10AaTKOBOro MmiAnucaHHs 3asBU Ha 0(POPMIICHHS
nociryru/3asBu Ha npuenHanHsa. KieHT moropKyeThes, o bank He Hece BiamOBiTaIbHOCTI 32 3001 i
BimMoBHU B RB24, nos's3aHi 3 nopyuieHHsIMU B poOOTi 00J1aqHaHHS 3B'SI3Ky Ta / a00 Mepex 3B'A3KY, 1
bank He 3000B's13aHUH BiIIIIKOJOBYBATH KITIEHTY 30UTKH, 110 BUHUKJIM BHACIIIOK HACTAHHS 3a3HAUYCHUX
B LIbOMY ITYHKT1 BUMA/IKIB.

InimiroBanHs Ta HagaHHs 3roqu KiieHToM Oynb-sKkoi mependadeHoi mum JloroBopoM OaHKiIBCHKOL
oreparlii BBaXaeTbCs 3/11HCHEHHUM 3a HACTAHHA BCIX 3a3HAUYEHUX HIKYE YMOB:

s poctyny no RB24 Oynm BUKOpHCTaHI 3aco0M OCTyNy, IO BHJaHi/BH3HaueHI baHkoM st
aBTeHTU(iKawii Kiienra;

Oynu BBeJIEeHHI AaHi Ta iHdopMmallid, ki BuUMaraotscs RB24,

KiienT BUKOHaB HakJIaaHHs Ha eleKTpoHHUM gokyMeHT EIN.

Kiient iHimiroBanHsM Oyab-sK0i OaHKIBCHKOI omepaiii 3a mpornomoroio RB24 miarBepmxkye, uo Bin
nornepeaHbo o3HaloMiieHu# 3 [ToTouHo0 peakiiero bOro A0roBopy, PernamenTom o0cIyroByBaHHs
(RB24)ta Tapudamu Ha BUKOHAHHS OMepalliid, Ta MOTO/HKYEThCS 3 HUMH.

bank mMae mpaBo He BUKOHYBaTH iHiliHoBany KiieHTOM onepartito 3a HacTaHHs Oy/1b-5KO1 13 3a3HaYEHUX
HU)KYE YMOB:

HeznoctatHocTi Ha KaptkoBomy(ux), a6o Ilotounomy paxyHky(ax) KiieHta xomriB ajis 311HCHEHHS
BI/IMOBIIHOI omepariii Ta OrjiaTd KOMIcii 3a HaJaH1 OCIyTH;

He3/ificHenHs KiieHToM omnatu 3a mociayru 3 oocimyroByBaHHs Kiienta B cucremi RB24, skmio taka
omnata nependbayeHa Tapudamu ta/abo 6e3nocepenHbo UM JJoroBopom;

HasIBHICTh MPOCTPOYEHOI 3a00proBaHOCTI 3a 0OCIYroBYBaHHS KapTKOBOTO ab0 MOTOYHOIO PAXyHKY
OinbiI Hixk 60 KaneHAapHUX THIB;

HasBHICTb MPOOJIEM TEXHIYHOTO XapakTepy, 30kpeMa 3aTpuMku goctaBku OTII;

YYaCHUKOM BiIIIOBITHOT OTIepallii € 0co0a, 110 BKIIFOYEHA J0 TEPEeNTiKy 0ci0, OB’ sI3aHUX 13 31HCHEHHAM
TEPOPUCTUYHOTL TiSITHHOCTI;

MPU3HAUYEHHS TUIaTeXy HE J1a€ 3MOTH YITKO BU3HAYUTH METY 3/iMCHeHHs (hiHaHCOBOi omeparii Ta ii
€KOHOMIYHUI CEeHC.

Bapricte nocnyr, Haganux 3 BukopucTaHHsIM RB24, Buznawaerscs tapudamu banky, AirounMu Ha
MOMEHT HaJaHHS TIOCIYyIM Ta PO3MINICHUMH Ha caiiti Oanky Www.radabank.com.ua. Kiienr
iHiIifoBaHHsM Oyab-sKOoi OaHKIBCbKOi omepamii 3a jomomororo RB24  miarBepmxkye, 110
O3HallOMJIEHM 3 YMHHMMU Ha MOMEHT TaKoro IHilitoBaHHA Tapudamu monao Ii€i omnepamii, 1
MOTO/KYETHCS Ha 3iHCHEHHs 0aHKIBCHKOT orepairii BiAmoBigHo 10 nux Tapudis.

[Ipu HacTaHHI TEpMIHIB BUKOHAHHS IPOIIOBUX 3000B's13aHb KirienTa 3a mum JloroBopom, 30kpemMa 3i
criaTH Komicii 3a HajaHi mociyru, Kimient Oe3BinkianuHO nopydyae baHkKy camocTiiiHO crucyBaTu
TPOIIOBI KOIITA B PO3Mipi, HEOOXITHOMY JJIi BHUKOHAHHS TPOIIOBUX 3000B's3aHb 3  OyIb-SKHX
paxyHkiB KiieHTa, Bigkputux B baHky.

Kiient mae mpagBo:
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9.24.1 Camocriiino akTuByBaTH 06IikoBMI 3anmuc B RB24 micns orpumanns SMS 3 komoM akTBanii Ha
HoMep (piHaHCOBOTO TenedoHy.

9.24.2 3niiicurosatu goctyn 10 RB24 B 6yab-aKkuif yac 3a BIACHUM OaskaHHAM 24 TOIUHK 7 JHIB HA THXKIEHb.

9.24.3 Iniuiropatu 3a momomoroo RB24 GankiBchbki omepalii BiANMOBiAHO 10 BUMOr Ioro Jlorosopy Ta
TeXHIYHUX/(YHKIIOHATEHUX MOXJuBocTeld RB24 Ta orpumyBaTtu iH(dOpMaIlito nmpo pyx KOIITIiB Ha
paxyHKax.

9.24.4 Bumaratu Big banka HajgaHHsa B npuMinieHHi banky a6o B iHmmii crnoci6 3a momosnenicTio CTopiH
JTOKYMEHTAJIBHOTO MATBEp/KEHHS 3aiiicHeHHs KiienTom 6aHKiBChKOI onepariii 3a jormomoroo RB24.

9.24.5 B 6ynp-skuii yac 3a BracHuM GaxxaHHAM 3MiHuTH [Taposs mns Bxoxy B RB24. Byab-sxuii Hosuii [Taposis
g Bxony B RB24 mae Bianosigatu Bumoram RB24, ski BigoOpaxatoTscss KiTieHTOBI Ha BiAMOBiAHIM
cropinmi Cucremu.

9.24.6 Binnaneno po30nokyBaTu po6oTy cucTemu HuisxoM 3BepHeHHs 10 L[OK Banky 3 000B A3K0BOIO
Bepudpikamiero Kiienra.

9.25. bank mae npaBo:

9.25.1 Biamosuru Kiienty B aktupanii B RB24 y pasi Hepinnosignocti Haganoi Knientom indopmarii.

9.25.2 3arpumysaTu 06pobKy eNeKTPOHHUX PO3PaXyHKOBUX JOKyMeHTiB KiienTa i cniosimaru iforo 3acod6amu
RB24 ab6o mo TtenedoHy, SKIIO € CYMHIBU B IX JOCTOBIPHOCTI Ta BIAMOBIAHOCTI YUHHOMY
3aKOHOJIaBCTBY Y KpaiHH.

9.25.3 3arpumaru a60 BiIMOBUTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PaXyHKOBOIO JOKYMEHTA B TUX BUNAJIKaX,
KOJIM 3 YpaxyBaHHIM 3MICTy KOHKPETHOTO €JIEKTPOHHOI'O PO3PaXyHKOBOTO JIOKYMEHTA, IEPEIaHOTO 3
BUKOpUCTaHHSIM RB24, nns BUKOHaHHA omepauii y BIANOBIZHOCTI 3 JAIIOYMM 3aKOHOJABCTBOM
VYkpaiHu BUMaraeTbCsi HaJaHHS JTOJaTKOBUX JIOKYMEHTIB, Mepenaya SIKUX B €JNEeKTPOHHOMY BHUTJISAL
HEMOXJINBA.

9.25.4 BinmoBuTH y BMKOHAHHI €IEKTPOHHOTO JOKYMEHTA Ta Bimkmountu Kirienra Big cucremu RB24 B
pa3i HasgBHOCTI 3a0OpProBaHOCTI 31 criath 3a KopucTyBaHHs RB24 abo iHmi HamaHi mMociyru 3
oOciyroByBaHHs paxyHKiB KiieHta mpoTsarom Outblie HiXK 60 KaneHZapHUX AHIB, MMOBIJIOMMBILIU
KiienTa moBiioMIEHHSIM.

9.25.5 Biaxmountu Kiienra Bix cucremu RB24 B pasi 3akputts ycix paxynkis B AT «AB «PAJIABAHK».

9.25.6 B Gymp-sikmii 4ac 3a BIAaCHOI IHII[aTHMBOK Ta Ha BJIACHWN pPO3CYH BHECTH 3MiHM B YMOBH
Bukopuctanas RB24 B mopsnky, Bu3HaueHOMY 1M Jl0roBOpOM.

9.25.7 Bnokysatu, 3a yMOBH TIONEPENHBOTO MOBioMIIeHHs KiienTa 3acobamu cuctemu, aocTyn g0 RB24 3
METOI0 3A1iCHEHHS NMPO(pITaKTUYHUX Ta PEMOHTHUX POOIT.

9.25.8 Bnokysatu mocryn Kiienra o RB24 B pasi 4oTupbhoX He BAamMX CrpoO aBTeHTHQIKamii B cucTemi
3aco0amu JocTyIy abo 1HIIUX Mi03p B cIpodi maxpaichkux il a0 mopyeHHs poOOTH CUCTEMHU.
9.26. KirieHT 3000B’A3y€ThCS:

9.26.1.CsoeyacHo Ta B IOBHOMY 00Cs3i 3/1iliCHIOBATH OIIaTy Hocayr bauky 3rigno mirounx Tapudis banky Ha
qac HaJlaHHS MOCITYTH.

9.26.2./lns 3anobiraHHs HE3aKOHHOIO BHMKOpUCTaHHS RB24, mo06 BHKIIOUMTH HECAHKI[IOHOBaHE
BUKOPUCTAHHS MOCIYT, JJIs HAJISKHOTO OTPUMAHHS MOCIYT 3 BUKOpUCTaHHsA RB24:

v HEraifHO TMOBIIOMUTH baHK Mpo BTpaTy KOHTPOIIO 3a HOMepoM (¢inancoBoro tenedony. Hacrymna
aktuBaiss Kiienra BinOyBaeTbcs Ha  mifcTaBi 3asBU Ha 3MiHY HOoMepy (iHaHCOBOTO Tene(oHy,
nosanoi 6e3nocepeaHbo KiientoM 1o banky 13 3a3HaueHHSAM HOBOTO HOMepa (iHaHCOBOTO TenedoHy;

v CBO€YACHO BCTAHOBIIIOBATU JOCTYITHI OHOBJICHHS ONepamiifHol cucteMd i MOOITBHOTO 3aCTOCYHKY
RB24, a Takox cydacHe aHTHBIpYCHE IporpamMHe 3a0e3MeYeHHs 1 CBOEYaCHO BCTAHOBIIOBAaTH Ha HHOTO
OHOBJIGHHS AHTHUBIpYCHUX 0a3 Ha CcBoeMy TejedoHi / MpUCTPOI, IO BUKOPHUCTOBYETHCS IS
MiIKIII04YeHHS Tenedony kiienTa 10 Mob6inpHOTro 3acTocynky RB24;

v HE BCTaHOBJIOBAaTH Ha TeneoHI / MPHUCTPOi, IO BUKOPHUCTOBYETHhCA IS MIJKIIOUEHHS TeseoHy
KiienTa 10 Mo6iasHOTO0 3acTocyHky RB24 HeminensiitHi onepariiiHi CHCTEMU;
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v He miaKmoyaTtucs 10 MobinpHoro 3actocynky RB24 yepes Wi-Fi Touku my0iigHOTO JOCTYIy, SKi HE
BHMararmTh ieHTU(dIKAIi Mpy MiIKIIOYCHH] (BBEACHHS ISl MiAKIIOYEHHS MEPCOHAIBHUX 1IMEHI Ta
apoJis);

v HE 3aJUIIaTH CBii TenedoH / MpUCTpil, 3 BAKOPUCTAHHAM SIKOTO 31HCHIOETHCS OTPUMAHHS KIIIEHTOM

nociyr, 6e3 Harsy.

9.26.3.BukonyBaTi BMMOTM IL[OTO JIOrOBOPY 3 00OcayroByBaHHs B RB24, camocrTiiiHO 3HalioMMTHCH 3i
3MiHaMH B YMOBaX KOPHCTYBaHHS ITOCIYTrOl0, 30KpeMa Tapudamu Ha nociayru banky, 1o po3MirieHi
Ha caiiTi baHky.

9.26.4.He 3niiicuioBat B RB24 nii, 1110 MOXYTh NPU3BECTH 10 HEMOMKJIMBOCTI IHIIMMM KIi€HTaMM TIOCTIHHO
a0 TUMYacOBO BHKOPHCTOBYBATH CHUCTEMY AMCTAHIIHOTO OOCIyroByBaHHS. Y pa3i HMOPYIICHHS
Krnientom 1poro 3000B'si3aHHSA, KOMIIEHCYBaTH 30WUTKM  3amojisHi OaHKY Ta IHIIMM KIII€HTaM,
BianoBigauMu aismu Kirieara.

9.27. bank 3000B'A3y€ThCS:

9.27.1.3a6e3neuntn Kiienty, aktusoBaHoMy B CucTeMi, JOCTyH 1js OTpMMaHHs iHdopMaiii mo BciM
paxyHKaMm, BIIKPUTHM Ha #oro im’s B baHky.

9.27.2.3a6e3neunty  Ge3roTiBKOBE IlepepaxyBaHHsA KOIUTIB 3 paxyHKiB KJli€eHTa Ta BMKOHAHHS iHIIMX
SJIICKTPOHHUX po3nopsypkeHsb Kiienta 3a  gponomororo RB24 3rigao 3 ymoBamu 1160oro Jlorosopy.

9.27.3.06po6nsaTu Ta BUKOHYBaTH NpuiHATI Biag KilieHTa enekTpoHHI TOKYMEHTH BiAMOBIAHO J0 YHHHOTO
3aKOHOJIaBCTBA YKpaiHU Ta YMOB I[bOTO Jlorosopy.

9.27.4 Hanaratu Knienty indopmariiini mocmyry, 1o 0e3mocepeHb0 CTOCYI0Thesa KopucTyBanHs RB24.

9.27.5.Buxonysaty 060B’3KH, TIepei6adeHi UM J[oroBopom.

0.28. BiamoBiganmpHICTH 3a omeparii, MPOBEACHI Ha IIJCTaBi IEpelaHNX B EIEKTPOHHOMY BHIJISII
NOKyMeHTiB, Hece KiienT. KiieHT moromxyerbes, 110 baHk He Hece BiJNOBIJAIBHOCTI 32 BUTPATH,
noHeceHi KitieHToM abo TpeThoro 000010 B HACTYITHUX BUIMAIKaX:

v BUKOHAaHHA BaHKOM JOKyMEHTIB, NepeJaHuX B €JIEKTPOHHOMY BUIUIAJI Ta MPUHHATHUX 1O BUKOHAHHS
y BIAMOBIAHOCTI 3 MpaBWJIAMH, BHUKJIAJICHUMU B IIboMy J[oroBopi;
v HEBHUKOHAHHS (HEHaJIeXKHOTO0 BUKOHAHHSA) BaHKOM TOKYMEHTIB, Ne€pelaHuX B €IEKTPOHHOMY BHIJISAIL

Ta NPUWHATHX Y BIAMOBIJHOCTI 3 TpaBHJIaMH, BUKJIAJ€HUMH B JaHOMY JloroBopi, BHacuiiok ¢opc-
Ma)XOPHUX OOCTaBHH, pIIIEHb YIOBHOBAXEHUX OpPraHiB, 000B’S3KOBUX JUIsl BAKOHaHHS baHkoM;

v nopyuenHs KmientoMm npasun ekciutyarauii RB24, pexxumy koH¢pineHuiiHocTi BuKkoprctanHs RB24,
nepefaui iHgopmarlii TpeTiM ocobaM Mpo JIOTiH Ta Mapoib BXOAY JO CHCTEMH, (iHAHCOBOTO
tenedony, Ha skuid HaaxoaaTh OTII, HecaHKIIOHOBAHOTO JAOCTYIY TpeTiX ocib g0 RB24.

9.29. 3a HeBukoHaHHs a00 HEHaJe)KHE BUKOHAHHS EJNEKTPOHHMUX JOKYMEHTIB, OTpuMaHuX baHkom
3acobamu RB24 3a wmassHOCTI npoBuHU baHky, BaHk Hece BiIMOBIAAIbHICTE Y BIIMTOBITHOCTI JIO ITHOTO
JIOTOBOPY Ta JIIF0YOTr0 3aKOHOJJAaBCTBA YKpaiHU.

9.30. Jlopywarounm OaHKy BHKOHAaTH OaHKIBCHKY ormepamito, KiieHT mae 3romy Ha o00poOky bankom
MepCOHANBHUX JaHuX Ta iHpopMarii, Hamanux KiienTom npu iHimitoBaHHi omeparii B RB24.
[TinTBEpIKYE, MO0 MOBIAOMIIEHHM MPO Mpasa, MOB'A3aHi 13 30epiraHHaM Ta 00pOOKOI0 MEPCOHATBHUX
nanux KirienTa, BU3HAU€HMX YMHHUM 3aKOHOIABCTBOM, OCI0, SIKMM IEpeJaroThCsl MePCOHANIbHI JaHi,
MeTy 300py JaHWX, TO3HAYEHWX Yy MpaBHJIaX HaJaHHA OaHKIBCBKHUX TIOCIYT, BU3HAYCHUX MM
JloroBopom.
brokyBanus moctynmy mo RB24 BinOyBaeThcss B pe3yibTaTi HEMOXIMBOCTI 31ilicHeHHS baHkom
aBTeHTU(iKawii KiieHTa 4oTHpH pas3u mocrijib, po30JI0KyBaHHS JOCTYIY 0 CUCTEMH 31 CHIOETHCS 110
m3Binky 10 [1OK banky 3 Bepudikariero Kiienra.

9.31. OcobauBOCTi BIAKPUTTS Ta OOCIYrOBYBaHHS OaHKIBCHKOTO CTPOKOBOTO BKJIAAYy 3 BHKOPHCTAHHSIM
RB24:

9.31.1. [TigcTaBoro mys BIAKPHUTTS OAHKIBCHKOTO CTPOKOBOTO BKJIaAy € 3asiBa KiieHnra, siky BiH Gopmye 3
BuKkopuctanasM RB24 ta mianucye 3 Haknaganusam OTII, y cnoci6 BuzHauenuii Jlorobopom. Taky 3asBy
KrienTa, mo Hagana 3acobamu RB24, bank BBa)ka€ TOTOKHUM MiANMUCAHHIO 3asBU HA O(opMIICHHS
nociayru/3asiBM Ha IPUEIHAHHSA Ta MOTOKEHHS YMOB, 11boro Jlorosopy.
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9.31.2.Bbank, na mincrasi orpumanoi uepes RB24 3assu, BigkpuBac OaHKIBCbKMII CTPOKOBMil BKIa,
BIAMOBIIHO /10 00panux KiieHTOM yMOB, Ta HEOOXiAHI BKJIAHI PaXyHKH.

9.31.3.Bux Briaay, yMoBH iforo pos3mineHHs (CTpok po3MilieHHs BKiaty, NpoLeHTHA CTaBKa, IepioAM4HiCTh
CIUIaTH TMPOIEHTIB, yMOBH JIOCTPOKOBOTO MOBEPHEHHS, MOXIIUBICTh ITOMIOBHEHHS/9aCTKOBOTO
MMOBEPHEHHS), 1HIIT YMOBHU Ta mapameTpu po3mimieHHs oopaHoro Kiientom Bkiamy 3a3HavaroThes y
3aaBi Kiienra Bcranosienoi bankom ¢opmu, odopmienoi ta monanoi 10 banky 3 BUKOpHUCTaHHSM
RB24 3a ymoBamu Ta mpaBWIamMH, BCTAaHOBJIEHHMMH baHKOM 11 0OCIIyrOBYBaHHS KJIEHTIB 3a
nonomororo RB24, puxnanennmu y Jloroopi.

9.31.4.TIpouenTHa cTaBka 3a BKj1agoM BCTaHOBIIOETHCA 3MiHO 3 YMOBAMH 3alydyeHHs BKIajliB, YMHHUMU B
banky Ha nenb BiakputTs Briany. Po3mip mpoueHTHOI CTaBKH 3a3HaYa€Thes y 3asiBi.

9.31.5.3 BUKOopucTaHHsIM RB24 KiieHT MOXe BiIKPUTH CTPOKOBHH JICTIOZUTHHUH BKJIAJ TUIBKH Ha CBOE 1M 'S Ta
Ma€ MOKJIMBICTh OTPUMYBATH MPOIICHTH Ta MOBEPHYTH BKJIA/ TUILKH Ha CBOI BIAKPUTI paxyHKH y baHky.

9.31.6.Po3milenns BKIagy MPOBOAMTHLCS HLISXOM OE3rOTIBKOBOIO NMEpepaxyBaHHS KOIUTIB HAa BKJIAJHHIA
paxyHok. BpaxoByrouu crneuudiky podotu cuctemu RB24, posmimieHHS KOIITIB MPOBOJUTHCS 3
BUKOPHUCTAaHHAM TPAH3UTHOTO paxyHKy 3739, ToOTO 3 BKa3aHOro paxyHKY KOIITI CHOYATKY
3apaxOBYIOThCS Ha TPAH3UTHUI PaxyHOK, a MOTIM Ha BiAKpUTHH KilieHTy 1eno3uTHUM paxyHoK.

9.31.7. Ipuiiom/BUKOHAHHS 3aBOK HA BIiIKPHTTS AEHO3UTHOIO PAaXyHKY Ta IepepaxyBaHHs KOILTiB Ha
JIETIO3UTHUN PaxyHOK BiAOyBAaeThCs BIANOBIAHO /10 YMHHOI'O 3aKOHOJABCTBA YKpaiHM, YMOB LIbOTO
JloroBopy, yMOB BkJaay Ta Pernmamenty o6cimyroyBanus (RB24).

9.31.8.4kmo Ha MOMEHT mepepaxyBaHHs KOIITiB 3 oOpaHoro KI€HTOM paxyHKY KOIITiB Ha PaxyHKy HeE
JOCTaTHBO, baHK AeMO3UTHUI paxyHOK HE BIZIKpUBAE Ta 3asiBa BBAKAETHCS HE MPUNHHATOI0. Po3mileHHs
KOUITIB BUKOHYETHCS TUIBKU B MTOBH1M cyMi, BKa3aHiil Kiientom y 3asBi.

9.31.9.ITicxs BiaKpUTTA eno3UTy Ta po3MilIeHHs KomTis KirieHT Moke po3apyKyBaTh 3asBy Ha 0pOPMIEHHS
nociyru/3asBy Ha MPUETHAHHS.

9.31.10. dxmo ymoBamm meno3uTy mependadeHa MOMJIMBICTD 3/ifICHEHHS MOMOBHEHHS JEMO3UTY, KOIITH
BHOCATBCS O€3rOTIBKOBO, IIJIIXOM IepeKasy 3 paxyHkKy Kiienra, Bikpuroro B baHky, 3 BUKOPUCTaHHSAM
RB24 3a ymoBaMu Ta npaBuiamu, BCTaHOBIEHUMHU baHKoM 1 niepeka3y KOIUTIB.

9.31.11. Sxmo s3rigHo i3 ymoBamm Bkaamy, mo oOpanuii KimieHTOM y BigNoBinHili eleKTpoHHiN 3aspi,
BUILJIaTa TPOLEHTIB 3JIHCHIOEThCS UHIOMICAYHO (200 3 IHIIOI NEPIOAMYHICTIO), TO MPOLEHTU
3apaxOBYIOThCS Ha paXyHOK BKa3aHHMH BKJIQJHUKOM Yy 3asBi.
9.31.12. IoctpokoBoro noBepHeHHs BKJIay, IO BiAKPUTO 3 BAKOPHCTaHHAM RB24:
9.31.12.1. Skmo ymMoBaMH JIOTOBOPY a00 Yy BIAMOBITHOCTI JIO 3aKOHY IepeadadeHa MOKIUBICTE 3IIHCHEHHS
MOBHOTO 200 YaCTKOBOTO MOBEPHEHHS KOILITIB 3 JETIO3UTHOIO PAXyHKY /10 3aKiHUEHHS CTPOKY JIOTOBOPY
Ta He ependadyeHa (G yHKIIIOHAIbHA MOXKIUBICTh RB24 Ha BiAMOBIAHI /i1, TaKe TOBEPHEHHS 31IMCHIOETHCS
bankowm 3rinHo monanoi KimieHTOM 3asiBM Ha MMOBEPHEHHs KOIITIB B MiApo3aiai banky ne 3apeectpoBaHo
neno3uTHui norosip. [Hpopmais mpo nigpo3ait po3Mminryetbesi B RB24. [lopsaok BUKOHaHHS 3asBU Ha
JOCTPOKOBE MOBEPHEHHs KOILUTIB Ta pPO3ipBaHHA JOrOBOpY, HepeadauyeHo MmyHKToM 13.5.2. mporo
TIOTOBOPY.

9.31.12.2.  SIxmo ymoBaMH JOrOBOpY Ta (hyHKIIOHATBHUMHU MOKIUBOCTSIMUA RB24 nepenbauena MoxKIMBiCTh
3MIACHEHHSI TOBEPHEHHS KOINTIB 3 JEMO3WTHOTO PaxXyHKy IO 3aKiHUYEHHS CTPOKY IOTOBOpY, Take
MOBEpPHEHHs 3/iiicHIOeThCsl bankoM 3rinHo nmonanoi KiieHToM 3asBM Ha oBepHEHHs KoIITiB B RB24.

9.31.12.3. Haknananus kimiearom OTII y cnoci6 Bu3HadeHnit JJoroBopom mpu nojanHi 3asBU Ha TIOBEPHEHHS
komTiB y RB24 bank BBaka€ TOTOKHIM MIANMHUCAHHIO BIAMOBITHOI 3asBM HAa TOBEPHEHHS KOIITIB B
migpo3aiun banky ae 3apeecTpoBaHO AETO3UTHUM JTOTOBI.

9.31.12.4. Tlopsamok po3ipBaHHS IOTOBOPY, nepeadayeno myHkramu 13.5.2.1-13.5.2.4. uporo 1orosopy.

90.31.12.5. TloBepHeHHs cTpokoBoro Bkiany nmpoBoauThcsi baHKOM B J€HB 3aKiHUEHHS CTPOKY PO3MIIICHHS

Bkunany, sikuii 3a3nadenuit y 3assi. [Ipu nupomy bank camocriiiHo nepepaxoBye cymy Bkiany ta cymy
HapaxOBaHUX MPOLIEHTIB 3a Bkiagom Ha paxyHok Kiienrta, Bkazanuii B 3asBi. (Y pasi BiICYTHOCTI TaKOTO
paxyHKy Ha MOMEHT IOBEpHEHHs KOIITIB BaHk BigkpuBae Ui BKJIaJHUKA paxyHOK 2620 mis oOiiky
KOUITIB JICTIO3UTY Ha BUMOTY Ta [epepaxoBye CyMHU BKJIaJy Ta HApaXOBaHUX, ajie He cruiaueHux Kiienrty
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NpOIeHTIB). SIKImo JeHb moBepHeHHs Bxiany npumagae Ha HepoOOuWil J€Hb, TO MOBEPHEHHS CyMHU
Bxnany nmpoBoauTbest bankoM Ha HacCTymHUH NIEPIIUA OneparliiHuil JeHb.

9.31.12.6.  YMOBHM HapaxyBaHHS IPOLIEHTIB, TOBEPHEHHS BKJIaly Ta 1HIII, KPiM 3a3HaYEHUX B I[bOMY PO3/iIi,
BHKJIa/ieH] B myHKTax 13.4.1, 13.4.7- 13.4.14 uporo [Jorosopy.

9.32.

9.33.

[TigcraBoro Al BIIKPUTTS paxyHKy (30Kpema i opopMIICHHS IJIATKHOI KapTKH)/IJisi BCTAHOBJICHHS
oBepapadTy Ha paxyHok € 3asBa KiieHnra, siky BiH gopmye 3 Bukopucrtanusm RB24 ta miamucye 3
naknaganasm OTII, y cnoci6 BusHauenuii JloroBopom. Taky 3asBy Kiienra, mo Hagana 3acobamu
RB24 bank BBaka€ TOTOXHIM MiANMUCAHHIO BiAMOBiAHOI 3asBU HAa OQOPMIICHHS MOCTYTrH/3asBU Ha
NPUEAHAHHS Ta TOTOMKEHHS YMOB, IIbOro JloroBopy.

9.33. KuienT, BiAMOBIAHO 70 JiF040r0 3aKOHOJABCTBA Ta YMOB IIbOro J[oroBopy, Moke 3I1HCHIOBATH
BAIIOTHI  Omepamii KymiBiIi/mpoaaxy/oOMiHy Oe3roTiBKOBOi 1HO3eMHOi BaJIOTH, MIO € Ha
MOTOYHOMY/KapTKOBOMY PaxyHKY 11boro KirieHTa, 3 0JJHOYaCHUM 3apaxyBaHHSM CYMH KOIITIB BiJl TaKOi
oreparii Ha HOTo paxyHOK, Ha MiJICTaBi 3asBHU (IaJli - €JIEKTPOHHA 3asBa), Ika 0(OPMITIOETHCS Y CHCTEMI
JUCTAaHLIMHOTrO 00CIyroByBaHHs paxyHkiB RB24, Ha HacTynHUX yMoBax:

9.33.1. Omnepamii KymiBIi/mpoaaxy/o0MiHy 6€3roTiBKOBOT iIHO3eMHOT BAITIOTH (1aii - BamoTHi onepairii)

9.33.2.

9.33.3.

9.33.4.

9.33.5.

AN

9.33.6.

pOBOJATHCSI baHKOM Ha MiJCTaBi 3asBU  BIANOBIIHO 1O BUMOT JAIF0YOr0 3aKOHOJABCTBA, 32 YMOBaMHU
BUKJIAICHUMH y IboMy JloroBopi Ta B pamkax npasui i Pernmamentom ob6ciyrosyBanus (RB24) ta 3rigHo
3 aitounmu Tapudamu banky.
Knientn 3aiiicHio0Ts BamoTHi oneparii B MexXax HAaCTYITHOTO JIMITYy: OJHIN (i3udHii 0co0i B 0AWH
KaJleHAapHU# JIeHb y Mexax banky, B 3aranphiii cymi He Oinbiie 1 000 000 rpuBeHb (OAMH MiJbilOH
TPUBEHbB) BKJIIIOYHO, B €KBIBAJICHTI 32 O(ILIHHIM KypcOM TPHBHI /10 iHO3€MHUX BaJIIOT, YCTAHOBICHUM
HamionansHum O0aHkoM YKpaiHM Ha JaTy 3A1MCHEHHs oneparii..
EnexTpoHHa 3asBa Ha KyIIiBIIIO/TIPO/1aX/00MiH 1HO3eMHOT BatoTH, 110 KimieHT Hanae 1o banky RB24,
niaTBepKyeThes Kimientom nuisixom Haknaganas Kinientom EIN y Burnsai OTII, y cioci6 Bu3HaueHUH
JloroBopoMm.
Kypc (kpoc-kypc) BiAMOBIAHOI YroAw Wpo KYMIBIIO, Mpogaxk abo OOMiH 1HO3EMHOI BallIOTU
BCTAHOBIIIOETbCA baHKOM caMoOCTIHHO Ta HagaeTbed Ha po3risay KiieHta 10 MiATBEpAKEHHS
EnextpoHHOI 3asBHU.
KitienT nonepeiHb0 03HalOMUBCS 3 KypcoM (Kpoc-KypcoM), yMOBaMM HaJaHHS nociayru Ta Tapudamu
banka Ta miATBEpIKYE CBOIO 3roJy Ha BUKOPHUCTOBYBATHM BKa3aHOTO cepBicy baHky, Huisixom
niaTBepKeHH EnexTpoHHoi 3as1Bu y cnoci0, nepeadayenuit JJorosopom.
EnextpoHHa 3asiBa Jii€ MPOTATOM CTPOKY, HEOOX1THOTO /Il BAKOHAHHS TaKol BAJIFOTHOI onepauii. bank
micist 3a1icHeHHsT BamoTHOT onepaitii 30epirae 3asBy B €EKTPOHHIN Gopmi.
[Ticna 3nilicnenHs BamotHoi onepartiii KimieHT Moxe caMocTiiHO OoTpuMaTH iH(OpPMAIIiI0 PO CyMy
KYIUJIEHOT, TIPOJIaH01, OOMIHSIHOI 1HO3€MHO1 BaJIFOTH, KypC, 3a SIKUM 1HO3€MHa BaJlf0oTa Oysa KyIjieHa,
npojaaHa, oOMiHsSHA, CyMy BCIX BHUTpaT, sIKy ciutatuB KIlieHT 3a mpoBeleHHs LUX omeparlii, Iuisixom
po3npykyBaHHs EnekTpoHHOT 3as1BH, sika GpopMyeThest 3a popmMoro, BcTaHOBIeHOW Jlomatkom 16 1o
HoroBopy. EnekrponHa 3asiBa popMyeThes 3a KOKHOIO BaqroTHOIO omneparttiero.
bank nns 3aiiicHenHs BamoTHoi omepanii momepeaHbo nepepaxoBye komtu KiieHta Ha okpeMuit
OanmaHcoBHii paxyHKy 3739.
[Toganusm Enextponnoi 3asBu Kiient qopydae banky:
CIHCATH 3 TOTOYHOT0/KApTKOBOTO PAXYHKY, AIKUH BIAKPUTO B paMKax 1[boro JloroBopy, oOcsr KOUITIB
orepariii Ta cyMmy KOMiCiiHHOT BUHAropoau, 3rifHo 3 Aitounmu Tapudamu banky;
nepepaxyBaTi 00CAT KOIITIB onepariii Ha paxyHok 3739;
repepaxyBaTy 0OCST KOIITIB omeparlii 3 TPaH3UTHOTO PaxyHKy Ha BKa3aHWH y 3asBIll PaxyHOK, IO
BigkpuTo y banky.
bank ve mpuitmae/moBepTae 0e3 BukoHaHHs Enexkrponny 3asBy Kiienra:
IIpU 3aKiHYCHHI TEPMIiHYy ii Aii;
SIKIIIO PaXyHOK JIJIs1 3apaxyBaHHs 3a0JI0KOBaHUN Ta/ab0 He mepenadadae MOKIMBOCTI TONMTOBHEHHST,
y pasi BiICYTHOCTI/HEAOCTATHOCTI KOIITIB HAa PaxXyHKY JUId BUKOHAHHS 3asBU Ta CIUIATH KOMicii 3a
0e3roTiBKOBE IepepaxyBaHHs Ha BiacHuit paxyHok 3rifgHo 3 Tapudamu banky,
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v

9.33.7.

9.34.

9.35.

10.1.

SKIIO BUKOHAHHS 3asBU MPU3BENE 0 HEBUKOHAHHS BaHKOM, 3TiJHO i3 3aKOHOJABCTBOM YKpaiHW,
JIOKYMEHTa CTOCOBHO IIOT'0 KJIIE€HTA MPO apelT Ha MaiHO (KOLITH), 3a00pOHY BUMHEHHS MEBHUX il
a0 mpo yTpUMaHHS BiJi BUYMHEHHS NEBHHUX Jil, 3a00poHY OOpXHHKY pO3MOpsKaTHCS Ta/abo
KOPHUCTYBATUCS MalHOM (KOIITaMM), sike(1) HaJeKUTh(aTh) HOMY Ha IMpaBi BIACHOCTI a00 MPUMYCOBE
CIUCAHHSI KOIITIB.

B IHIIMX BUIAJKaX, epe10aueHrx 1F0UUM 3aKOHO/IaBCTBOM Ta UM Jl0rOBOPOM.

ITpu nmoBepHeHHi 6e3 BukoHaHHA bankoM EnekTpoHHOI 3asBH, cymMa 00cATy KOLITIB oreparii Ta cyma
KOMIiCii, TOBEPTAEThCS HA MOTOYHUI PaXyYHOK, 3 SKOTO BOHU OYJIM CIIMCaH1 IPOTATOM 7 poOOYMX JTHIB.

Knient mae npaso BiakimukaTti 3 banky, EnekTponny 3asBy 10 MOMEHTY ii BUKOHAaHHS! BaHKOM y OBHi
a00 YacTKOBIA CyMi IIJISXOM IOJAHHS JIKCTA MPO BIAKJIMKAHHS, CKJIAJCHOTO B MOBUIBHIA (opmi Ta
nignucanoro Kimienrom. JIuer HamaeTbest A0 MIPO3AUTY JIe OOCIYTOBYETHCS TOTOYHHN/KAPTKOBUN
paxyHOK KII€HTa, 3 SKOTO 3AIMCHIOETbCS omepamis. BigkiIukaHHs 3asBKU 3IIHCHIOETHCS 3
BiIIIKOMyBaHHSM KITiEHTOM MOB’S13aHUX 13 TAKUM BIIKJIIMKaHHSIM BUTpaT banky Ta 6e3 BiIIIKO yBaHHS
bankoMm kowmicii 3a 6e3roTiBKOBHIi niepeka3 Ha TpaH3uTHUI paxyHOK, 10 Oyja HapaxoBaHa 3TiAHO 3
Tapudamu banky.

[TincTaBol0 Ha TPOJOBKEHHS CTPOKY KOPUCTYBAaHHS IHOUBIAyaldbHUM celipom moxke OyTu 3asiBa
Kiienra, siky BiH hopmye 3 Bukopuctanusm RB24 (B mexkax mpaBuil Ta Permamenty oOciyroByBaHHs
(RB24) ta 3rigno 3 gitounmu Tapudamu banky) ta mignucye 3 Haktaganasam OTII y crioci0, BU3HaYeHU
Horoopom. Taky 3asBy Kiienra, mo Hamana 3acobamu RB24, CTopoHH BBaXKalOTh TOTOXKHUM
MiIUCaHHIO 3asBU Ha OQOPMIICHHSA MOCITYru/3asiBU Ha TPUEIHAHHS Ta MOTOMKEHHS YMOB IIHOTO
HoroBopy. Y pa3i HagaHHs y THMYacOBE KOPUCTYBAHHS 1HIUBIIYAILHOTO ceiida Ha JABa KITIOYi 3asBKa
Ha MPOJIOBKEHHS CTPOKY KOPUCTYBAHHS 1IHIUBIAYaIbHUM cei(hoM MOAAE€THCS Ta MIAMUCYETHCS] OTHUM 3
Kienrig. IIpaBa Ta 060B s13ku npyroro KiieHTa 3anuiatoTbCsi HE3MIHHUMM.

[Tpu 31iiicHeHH] nmepeka3y 3a HoMepoM TenedoHy, sk y KiieHta-orpuMyBaua nepeka3y oOpaHa
KapTKa 3a 3aMOBYYBaHHSM JIJIsl OTPUMaHHS TIepeKa3iB  IMepeKas3 HaJXOAUTh Ha 00paHy KapTKy. Y pasi,
axio y Kiienta He oOpaHa kapTka 3a 3aMOBUYBaHHSM 1 KJIi€eHT oopMuB B baHKky Oiniblie o/Hi€l KapTKu
y TPUBHI TO, IpY OTPUMAaHHI nepekasy, KiieHT Mmae MOXIIMBICTh 0OpaTH KapTKY /Ui 3apaxyBaHHs. K110
BIIPOAOBXK 30 XBIWJIMH 3 MOMEHTY iHILlIIOBaHHS NepeKasy BiANPaBHUKOM, KJII€EHT-OTPUMYBay HEe oOupae
KapTy JUIsl 3apaxyBaHHs, TO NIEpeKa3 3apaxOBYEThCS HA KapTKY KIII€HTA 3@ HACTYITHOI MPIOPUTETHICTIO:
1) kapTka 6e3 BCTaHOBJIEHOI'O KpEAUTHOTO JIMITY 2) 3a kitacoM kapTku: Elite, Platinum, Gold, Standard.
Axmo y Kimienra nekinibka kapTok 6e3 oBepapadTy OJHOTO KJIacy TMepeKas 3apaxoBYyeThCs Ha OyIb-AKy
KapTKy. Skmo y Kiienrta nekinapka KapTok 3 oBepapadToM MepeKas 3apaxOBYeThCs 32 MPIOPUTETHICTIO
. 2).

10. YMOBHM, NIOPAJTOK HAJAHHSA OBEPIPA®TY HA IIVIATIZKHY KAPTKY

bank moxe Hagatu KiieHTy-pe3unieHTy YKpaiHu - BiacHUKY KapTkoBOro paxyHKy KpeAUTHI KOIITH Y
dbopmi OBepapadTy, 3rifHO HAJIEKHUM YHHOM 3amMoBHEHOI Ta miamucanoi Kiientom 3asBu Ha
odopmIteHHs ToCTyTH/3asiBU Ha nipueaHadHs Ta 3rinHo « YMOB HAJIAHHS, OBCJIYTOBYBAHHA
OBEPJIPA®TIB TA YMOB BIZAKPUTTA, ObCJIIYITOBYBAHHA KPEJUTHUX KAPTOK JUUIA
KJIIEHTIB AT «Ab «PAJJABAHK», « YMOB HAJIAHHA, OBCIIYTOBYBAHHA OBEP/IPA®TIB
TA YMOB BIZIKPUTTA, OCJIYVI'OBYBAHHA KPEIUTHUX KAPTOK JIA CIIIBPOBITHUKIB
AT «Ab «PAJABAHK» (Hdomatok Ne7, 7.1 no JloroBopy), (aani - YMOBH), sIKi € HEBIJ €EMHOIO
4acTUHOI 1boro JloroBopy, Ta BIAMOBIZHO A0 BcTaHOBIeHMX bankom mpasun. Hamanns
OBepapadty iHmmM  KiieHTaM Ta Ha 1HIIMX yMOBaX OOYMOBIIOETHCS OKPEMUMHU YKJIAJACHUMHU
JloroBopamu. YkiazneHa 3asBa Ha oQopMieHHs Mociayru/3asiBa Ha NpHUETHAHHA Ta A0AaToK Ne7
YMOBU HAJAHHA TA OBCIIYI'OBYBAHHSA OBEP/JIPA®TIB I KIIICHTIB AT «Ab
«PAJABAHK» Ta cam JIKBO ®O € kpeauTHHUM IOTOBOPOM Yy pO3yMiHHI mojoxeHb L{uBimbHOTO
KOJIeKCY YKpaiHu (JIOTOBOPOM PO CIIOKUBUYUHN KPEIUT y PO3YMIHHI MOJIOKEeHBb 3aKkoHy Ykpainu «IIpo
CIOKHMBYE KPEAUTYyBaHHsI). Y nomatky Ne 7 3a3Ha4yaroTbcs OKpEMi ICTOTHI YMOBHU JJIsI KPEIUTHOTO
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10.2.
10.3.

10.4.

10.5.

JIOTOBOPY SIK OKpeMOi CKJIaJ0BOi YaCTHHU KpPEAUTHOro jaoroBopy (3asBu Ha ohopMIIeHHS
nocayru/3asiBU Ha MPHEIHAHHS). J[aTO0 KPeaIUTHOTO AOTOBOPY € JiaTa BCTaHOBJICHHs bankom JlimiTy
oBepapadTy Ha BINOBITHOMY KapTKOBOMY paxyHKy KiienTa.

HInsxom mianucanHs 3asBu Ha opopmiieHHsS mociayru/3asBu Ha [lpuennanas 1o mporo Jorosopy,
Knient miarBepkye, mo Bianosiano 1o Bumor 3akony Ykpainu «IIpo cioxxuBue kpenutyBaHHsm», AT
«Ab «PAJIABAHK» y nuceMoBiii (hopmi MOBiIOMUB HOTO NMPO HaWMEHYBaHHS Ta MiCII€3HAXO/KCHHS
banky Ta HOro CTPYKTYpHOrO MiApPO3IiLTYy, Yepe3 SKUH HAIa€ThCs CHOKUBYMI KPETUT, PEKBI3HTU
ninen3ii baHky; KpeauTHI YMOBH, 30KpeMa: THIT KPEeIUTY, CyMa KPEIUTy, MeTy o(pOpMJIIEHHS Ta CIIOci0
HA/IaHHS KPEAUTY; BUIU HOTO 3a0€3MEUCHHS; THUII IPOLEHTHOI CTaBKH; OPIEHTOBHY 3arajibHy BapTiCTh
KPEIUTY Ta 3aralibHi BATPATH 332 KPEIUTOM, pealibHy PidHY IMPOLIEHTHY CTaBKY 3a KPEIUTOM, BUXOISTUN
3 00paHMX MHOIO YMOB KpEIWTYBaHHS; MOPSJAOK MOBEPHEHHS KPEAWUTY Ta CIUIATH IPOLEHTIB 3a
KOPUCTYBaHHSl CIIO)KMBYMM KPEAUTOM; I1H(POPMALI0 MPO HACTIIKA NPOCTPOUYCHHS BUKOHAHHS
3000B's13aHb 31 CIUIATH IJIATEXiB, Y TOMY YHCII pO3Mip mrTpady, MEHi, MPOLEHTHY CTaBKY 3a
MPOCTPOUYCHY 3a00prOBaHICTh, MOPSJIOK T4 YMOBH BIJJMOBU BiJ HaJlaHHS Ta OJCPKaHHS KPEIUTY,
MOPSIOK JTOCTPOKOBOTO MOBEPHEHHSI KPEOUTY Ta HOro yMOBH; iH(pOpMAII0 NPO MOPSIIOK BUMOTH
baHkoM MOBHOT'O TIOBEPHEHHS CYMH KPEIUTY Y Oy/Ib-SIKUI yac.

[To3nganbHUK 3000B’s3aHUA CAaMOCTIMHO O3HAWOMITIOBATHCH 3 1H(OPMAIIIEI0, MO0 PO3MIIIYETHCS B
Mepexi [aTepHer 3a anmpecoro: http://www.radabank.com.ua/ Ta, y Bumaaky, xkonmu y JAKBO ®O
BiOyBa€ThCsl 3MiHA YMOB KpPEIWTYBaHHSA, 30KpeMa 3MiHa JiMiTy oBepapadty, Ta [lo3muanbHuK He
3roJieH 3 JaHUMHU 3MiHAMH, 3BepTaTUCh 10 baHKy 3 3asBOO MPO BiIMOBY BiJl OCITYT

Osepapadt 3a KapTkoBMM paxyHKOM, NpHU3HAUYEHUM I 3apaxyBaHHS BHUKIIOYHO TMEHCIi abo
COLIaIbHOT IOTIOMOT'H, 1110 BIIKPUTO 3T1J1HO 3 myHKTamu 6.35.1., 6.35.2., He Ha/laeThCs.

OBepapapt Ha KapTkoBoMy paxyHKy BHHHMKA€E y pa3l NpOBEIEHHS BHUJIATKOBUX oOIepaunii 3a
KapTkoBHM paxyHKOM 3 BHKOPWCTaHHSM BHIYHICHWX 10 Hhoro KapTok (abo iHIMMX 3aKOHOAABYO
BCTaHOBJICHUX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO MEPEBUIIYE 3aJIMIIOK TPOIIOBHX KOIUTIB
Knienta Ha KaprkoBomy paxyHKy, ane B Mexax JiMmiTy OBepapadTy, BHU3HAUEHOTO 3asiBOIO Ha
oopmienHs nocayru/3asBoro Ha npueHaHHs. [IpaBo Ha 3MiHY JIIMITY € 6€3yMOBHUM IIPaBOM OaHKY.
CropoHn nmifnuIM 3roAd, MO0 NpPH BHU3HAYEHHI MOAaibIIoro posmipy niMity Osepapadry bank
KepYEThbCsS BHYTPIIIHIMU HOPMAaTUBHUMU JIOKYMEHTaMU baHKy Ta YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
OcTtarouHe pileHHs 111010 BcTaHoBIIeHHs: OBepapadTy 3a HOTOUHUM PaXyHKOM NpUiMaeThCcsi baHkoM
1 bank Mae mpaBo BiAMOBUTH Yy BCTaHOBJIEHHI OBepipadTy 3a HOTOYHUM paXyHKOM O€3 MOSICHEHHS
npuunHU. KiieHTy Mo)ke OyTH BCTaHOBJEHO JiuIIe oJuH JIMIT OBepapadTy Ha yMoBaxX BHU3HAUEHUX
3asBol0 Ha OQOpPMIICHHS MNOCIYrW/3asiBOI0 Ha MpHEeTHaHHA Ha poscyn banky. Po3mip mimity
OBepapadgty, BcTaHOBIeHUM bankoM, mnoBigomisieTbes  KIlieHTYy MIIsIXOM HAJACHIAHHS HOMY
MOBIIOMJICHHSI HA HOMep MOOuIbHOrO Tenedony, 1mo 3a3HadeHuil Kimienrom y 3asBi-3rozi/3asBi Ha
odopMIleHHS TTOCTYyTH/3as1Bl HA TpUeTHAHHSA a00 B 1HIIIN 3asBi, iepeadadveHii mum JloroBopom, Ta
srizHo sikoi Kiienty Hamaetscs OBepnapadrt. ¥V pasi Hesroau Kiienrta i3 BcraHOBIEeHMM baHkom
po3mipom nimity OBepapadty, Kimient npotsrom 21 ([[BaausaTs 0JHOTO) KaJeHIAPHOTO THS MOBUHEH
3BepHyTHCS 10 banky, i3 3asBoro Ha odopMiIeHHS MOCIYru/3asiBOI0 Ha MPHUEIHAHHS, 3TIIHO SKOi
Knienty Hamaetbcst OBepapadrt, Ta MoaaTd MHUCBMOBY 3asBYy NMpo Le. Y BUManky, skuo KiieHT
IPOTSrOM BKa3aHOTO CTPOKY HE 3asBUB IPO CBOI HE3rOJy 3 PO3MIPOM BCTAHOBJIEHOTO JIMITY
OBepapadty Ta/ado 3aivichuB nepmry [lnmaTixHy omepariito Ta ckopucrtaBcs JiMmiTom OBepapadty
icJIs OTpUMaHHS BKa3aHOro moBifomiieHHs banky, 3rona Kiienta 3 ymoBamu HananHs OBepapadty
BBAXKAETHCS MIATBEPIKEHOI0. 32 YMOBM JOTpUMaHHA baHKy 3a3HAYEHOro MOPSJIKY MOBIJOMIICHHS
[To3nuanbHuKa mpo 3MiHy JimMiTy OBepapadty Ta BincyTHocTi 3asBH [lo3nyanbHUKa PO BiAMOBY Bij
3mineHHs mimiTy OBepapadry, 3mina JiMity OBepapadTy BBaKA€EThCS Y3TOJDKEHOIO, HE MOTpelye
niAnucaHHs OyJb-sIKUX JOJATKOBUX 3asB, IOTIOBHEHb, Y3TOKEeHb Ta Ilo3nuyanbHUK Hece BCl pU3UKU
MOJJAJIBLIIONO KOPUCTYBAHHS ITOCIYTOI0.

Cyma 3aboproBanocti 3a OBepapadToM BH3HAuYa€eThesA SK AeOeToBUi 3anmumiok Ha KapTrkoBomy
paxynky. [Topsinok morareHHst 3a00proBaHOCTI BiIOYBA€THCS BIAMOBITHO 10 1. 6.32.
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10.6. Banx bank mae npaso:
- TUMYACOBO BiIMOBUTH B HaslaHHi [lo3ndansaukoBi OBepapadTy BiIIOBIIHO A0 YMOB IIbOTO
[oroBopy.
- BUMaraTi IOBEPHYTH KPEAUT B pa3i BiICYTHOCTI BUIBHUX KOIITIB Y baHKy, y BUTIaKy 3MiHH
KOH IOHKTYPU PHHKY TPOIIOBUX PECYPCIB TOMIO.
VY takomy pa3i baHk Mae npaBo BUMaraTH MOBHICTIO TOBEPHYTH CYMY KPEIUTY B Oy/Ib-sIKUH Yac B
CTpOK Ta Ha ymoBax 1. 10.13.

10.7. bank mae mpaBo TuM4acoBO Tpm3ynuHUTH HagaHHs [losnyanbHukoBi OBepapadTy (TOOTO
MPUITMHUTHA MOXIIMBICTh A7 [lo3nyanbHuKa 31iCHIOBATH OIepallii 32 MOTOYHUM PAaxyHKOM Y CyMi, IO
NIEePEBUIILYE KPEAUTOBH 3aIMILIOK HA [IbOMY PaXyHKY) y TAaKUX BUIIAJKaX:

- mopymeHo Oyab-siki yMOBH IbOro JlOTOBOpY, 30KpeMa IpOCTPOYEHO BHUKOHAHHA OYIb-sIKOTO
3000B’s3aHHSI 110 CIJIATI KOMICIi#, MPOLIEHTIB, OCHOBHOTO 0Opry Ta iHIIKX miuaTexis 3a OBepapadTom;

- HacTasa Oynib-siKka 3 00cTaBuH, nependaueHux m. 10.13.;

- HaKJIaJIeHO apellITy Ha MOoTOo4YH1 paxyHkH [lo3nvansHuka y banky;

- moripmuBcs GpinancoBwuii cTan [lo3nuanbHuKa;

- SKIO0 BIAKPUTO KpHUMiHAIbHE IPOBA/PKEHHS abo/Ta MOPYLIEHO KpUMIHAJIBHY CIpaBy HPOTH
ITo3nyanpHUKA;

- omepaitlisi, Ha 37ilicHeHHs akoi [lo3nyanbHUK OTpUMYe TPOIIOBI KOmTH (TOOTO omeparlis, MmiIaTix, 3a
AKOI0 3IIHCHIOEThCS 3a paxyHOK OBepupadry), He BiamoBimae Bumoram 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta TPOTHIII0 Jeraiizaimii (BiIMHBaHHIO) JOXOJIB, OJICPKAHMX B3JIOYMHHHM IUISIXOM,
(1HaHCYBaHHS TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MaCOBOTO 3HUIIEHH»;

- BcTaHOBJeHHs HamioHaneHuM OaHKOM YKpaiHU 4M iHIIMMH YIOBHOBa)KEHHMMM OpraHaMH JepXKaBHOT
BJ1a11 OOMEXEHb 3a OomepalisiMy OaHKIB 3 KpeIUTyBaHHs a00 3MiHa 1HIIOI0 3aKOHO/IaBCTBA Y KpaiHH, 110
BIUIMBA€ Ha MOKJIMBICTh BUKOHAaHHS bankoM 1poro Jlorosopy;

- 3MiHM Ha (PIHAHCOBOMY PUHKY YKpaiHU a00 Ha MI>KHApOJHUX (PIHAHCOBUX PUHKAX MPOLEHTHUX CTABOK
Ha KONITH, 110 BUJAIOThCSA abo 3amyuaroTbes bankowm, 3MiHM 001iK0BOi cTaBkM HarioHanbHOTo OaHKy
VYKpaiHu, HECHpUATIMBOIO KOJMBAaHHSA BapTOCTI TOBAapiB YU KYpCIB 1HO3EMHHUX BalIOT, 3MIHU Yy
0aHKIBCbKOMY 3aKOHOJIaBCTBI, K1 BILIMBAIOTh HA CTAH KPEJUTHOTO PUHKY YKpaiHu;

- OTpUMaHHs 1HpopMaIlii 111010 MO30BHUX 3asiB 10 [lo3nyanbHuka a00 BUKOHABUMX MPOBA/IKEHb, CyMa
IPOLLIOBHUX BUMOT 32 SIKUMHU Y JIBiUl nepeBuiye po3mip OBepapadry;

- B pasi BIZICYTHOCTI BUIbHMX KOWITIB Y baHKy, y BUNaiKy 3MiHM KOH FOHKTYPU PUHKY I'POILIOBUX PECYPCIB
TOLLLO.

10.8. Tumuacose npu3ynuHeHHs Noganbmoro Haganes OsepapadTy o3Hauae NMpaBo BaHKy He HaJaBaTH B
MOJANIBIIIOMY KpeIuTHI KomTH KilieHTy, mpH 1bOMY CTPOK BHMKOHAHHS OY/b-SIKMX T'POIIOBUX
3000B’s13aHb [lo3nuanshauka 3a OBepapadTOM BBaXKAETHCS TaKUM, IO HACTaB B JICHb BCTAHOBJIEHHS
HYJIBOBOTO JIMITY, a Ha CyMy 3a00proBaHOCTI HapaxoByeThcs ITpadHi caHkii, nepeadaveHi
ymoBamu 11boro Jlorosopy. Ilonansiie nosepuenHs [lo3nyanrbHUKOM 3a00proBaHOCTI 31HCHIOETHCS
B CTPOKH Ta Ha yMOBaX, BU3HAUEHUX IIUM Jl0roBOpoM.

10.9. TIlicna npunuuenns nii ob6cTaBUH, fAKi CTamM MiACTaBOKO I8 TUMYAcOBOi BiJMOBH y HaJaHHi
OBepapadTy 30KpemMa MOBHE MOTAIIeHHsT 3a00proBaHOCTI 32 HAPaXOBAHUMH IITPA(GHUMHU CAaHKIIISIMHU
ta OBepapadToM, bank Moske BiTHOBUTH KpenuTyBaHHs [lo3nyanpHuka (BcTaHOBUTH [lo3n4aibHUKY
mimitT OBepapadTty, Bu3HadeHuil 1ium JloroBopom), a cTpok noepHeHHs1 OBepapadTy BHU3HAUAETHCS
BIIIOBITHO JIO0 CTPOKY, 3a3HaueHoro y mpoMmy JloroBopi. BimHoBnenus mimity Osepapadty
MIPOBOUTHCS TICIS 3aKIHUCHHSI OmepaliitHoro qHs banky, B skomy Oyna moramieHa 3a00proBaHICTh Y
MOBHOMY 00Cs131, 30KpemMa 3a00proBaHICTh IO MPOIEHTaX, KOMicii, OCHOBHOMY OOpry, meHi Ta iHIIoi
3a00proBaHoCTi 3a UM J{oroBopom.

10.10. Hosuuansruk 3060B’a3yeThcss MoBepHYTH OBepapadT Ta CILIATUTU MPOLEHTH 33 KOPHCTYBAHHS

OBepapadgTom Ta iHITY 3a00pPrOBaHICTh Y TOPSAKY Ta HA YMOBax, BU3HaueHHX JloroBopom, 3asBu Ha
oopmieHHs: mocayru/3asiBO0 Ha MPUETHAHHS Ta Y MOBAMH.
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10.11. Mosepuenns OsepapadTy 3MiliCHIOETHCA MIIAXOM TOTIBKOBOTO a00 O€3rOTIBKOBOrO MOIOBHEHHS
KaptkoBoro paxynky. Jlatoro mnoBepHeHHsi  OepapadTy BBaKaeTbCs JaTa, KOJM BHACIIIOK
3apaxyBaHHs1 Ha KapTkoBuii paxyHok [lo3nuanbHHMKa IpOIIOBHX KOWITIB 3aquIIoOK Ha KapTkoBomy
paxyHKy Ha KiHellb omepamiiHoro mHs banky € kpeauToBuMm (ITO3UTHBHUM) ab00 HYJIbOBHM 3
ypaxyBaHHSM TOPSJIKY MoOrameHHs 3a00proBaHoCTi, nepeadadeHoro uuM J{orosopom.

10.12. Ocrarounuii Tepmin nosepHenHs OBepapadTy BU3HAYAETHCS:

10.12.1.  y nopsaxy, BusHauenomy 1. 10.13. uporo Jlorosopy;

10.12.2.  y pa3i 3akpuTTS KapTKOBOTO PaXyHKY;

10.12.3. 3 migcras, nepenbavyeHuX AiF0YUM 3aKOHOJABCTBOM YKpaiHU Ta UM J[0roBOpoM.

10.13. bank Mae mpaBo BCTaHOBJIIOBATH HYJILOBHUIA JiMiT OBepapadTy 3 HACTAHHAM OCTATOYHOTO TEPMiHY
MOBEPHEHHS Ta 3aKpuTH JimiT OBepapadTy B3arani Mpu HACTaHHI OyIb-SKOI 3 MEPENiYeHUuX HIKYEe
BIIKJIAaJQIbHUX OOCTaBMH 3 HACTYMHMM IOBIIOMJIEHHSAM npo ne KiieHTa HuIsIXoM BiJNpaBKH
MOB1IOMJICHHSI HA HOMEp MOOUIbHOTO Tenedony, mo 3a3Hayennii Kimientom 3 a s B i-3T 0 111/ 3as1Bi Ha
odopmiieHHs nTocnyru/3asBl Ha MPUEIHAHHA a00 B 1HIIIH 3as18B1, nepeadayeHiit uum JoroBopom:

- "Hecrutata KiieHToM Oyzab-KOi CyMH, siKa MiIsrae CruiaTi Ha KOPUCTh baHKy BIAMOBITHO 10 IIBOTO
JoroBopy Ta/abo HeBUKOHAHHS a00 HEeHane)XHe BUKOHaHHS KiieHTOM Oyab-SKHUX 1HIIUX OOOB'SI3KIB 3a
M JloroBopoMm, a Takox Mo OyAb-IKOMY iHIIOMY JOTOBOpPY, yKiIajeHoMy Mixk bankom 1 KirieHToMm;

- BUSIBJICHHS TAKUMHU, 110 HE BINOBIIAIOTH AIMCHOCTI, JOKYMEHTIB Ta/a0o iHdopMarlii, mo Oynu HaxaHi
Knienrom banky 3 MeTOI0 OTpMMaHHS KpeIWTHHUX KOWITIB 3a UM JloroBopom abo BusiBIeHHS bankom
toro, mo nacnopTt Kirienta Oyio BTpa4yeHO, BHKPAJECHO UM IHIIUM CIIOCOOOM IMAacmopT BHOYB 3 Horo
BOJIOIIHHS;

-HasBHICTh y baHky O0OIpyHTOBaHO1 IMiJI0O3pM MIOJI0 HECAHKI[IOHOBAHOTO BUKOpucTaHHA KapTku,
emiToBaHoi 3a JloroBopoM, abo iHmux Kaptok, emitoBanux bankowm;

- ojeprkaHHs baHkoM BiJ IHIIMX (IHAHCOBO-KPEIUTHUX YCTAHOB, IHIIUX KPEAUTOPIB, AEPKABHUX OPraHiB
BIaau HeraTuBHOI iH(opMarii npo KiienTa, 1m0 CBIIYUTH NMPO HEBUKOHAHHA (HEHAIE)KHE BUKOHAHHS)
KnienTom cBoix 3000B'13aHb nepea TpeTiMu ocodamu abo npo HagaHHS KiieHTOM HenocToBipHOI a0
cdanbcudikoBaHoi iHPOpMAaLlii 3 METOI0 OTPUMAHHS 1HIINUX KPEAUTIB/TIO3UK, a TAKOXK 1HIIOT iHpOpMaIlii,
110 JIa€ MiJICTaBU CYMHIBATHUCS Y HalleXkKHOMY BUKOHaHH1 KilieHTOM cBOiX 3000B's13aHb 32 M JloroBOpoM;
- NPUMHATTSA CyAOM pILLIEHHS NMPOo OOMEXeHHS IUBUIbHOI Nie3gaTtHocTi KiieHta abo BU3HAHHS HOTro
He1€3IaTHIM;

- Oyap-sKi 1HII1 MOAIT Ta 00CTaBUHU, SIKI MOXKYTh MaTH HACIAKOM HEMOXKITUBICTh HAJIEKHOTO BUKOHAHHS
KnienTom #oro 3000B’s13aHb 3a IUM J{oroBopom;

- ictoTHe nopymeHHs [lo3udanbHUKOM yMOB 1150r0 JlOroBopy;

- B pasi BIICYTHOCTI BUTbHUX KOIITIB y baHKy, y BUMaIKy 3MiHM KOH IOHKTYpU PUHKY I'POIIOBUX PECypCiB
TOIIIO;

[Tpu bOMy cymMa HETIOBEPHYTO1 3a00PTOBAHOCTI BBAKAETHCS IPOCTPOUCHOIO 3a00pTOBAHICTIO, TIOJIO SIKOT
Bbank mae npaBo po3paxoByBaTH neHto 3rigiHo Tapudis banky Ha 00ciayroByBaHHS KI€HTIB-(PI3UUHUX
oci6 Ta mae mpaBo 3acTocyBartu A0 KiieHTta 3axo/u, nepeadayeHi YNHHUM 3aKOHOJITABCTBOM Y KpaiHH, IS
CTSITHEHHSI TPOCTPOUYEHOI 3200PrOBaHOCTI.

10.14. lxmo  TepmiH  BHKOHaHHA  3000B’s3aHb 32 UM J[OrOBOpOM  IIpMIajae  Ha
BUXI1IHUII/CBATKOBUI/HEpOoOOUNil/ Heonepaliiinuii JeHb banky, TO TepMiHOM BUKOHAaHHS 3000B’s3aHb
€ OCTaHHIN omnepariiHui 1eHs banky, 10 mepeaye BCTAaHOBJICHIHM KIHIIEBIH AaTl 3/1IHCHEHHS TIATEXKY.

10.15. To3uuansHuk TpOTATOM CTPOKY Aii 1boro JloroBopy Mae mpaBo y Oyab-KMii Yac IIOBEPTATH
OBepapadT MOBHICTIO YU YaCTKOBO.

10.16. Croponu BcTaHOBIIOIOTH, 10 HOrameHHs 3a00propaHocTi 3a OBepapadToM NPOBAAUTLCA y HOPSIKY,
nepenbaueHomy y Jlorosopi, Ta He MOTpedye OYAb-IKHX J0JaTKOBUX y3TOJKEHb.

10.17. 3060B’sa3anna  IlosuyaneHuka 1O cIUIaTi 3a00proBaHoCTi 3a MM JIOrOBOPOM  BBAKAKOTHCA
BHUKOHAaHUMH HAJICKHUM YHUHOM, SIKIIIO TPOIIOBI KOIITH U1 CIUIATH 3a00proBaHOCTI HAMIANIUIA 0
banky 1o 3akiHYeHHsS OINEpaliiHOrO0 yacy B OCTaHHIM JI€Hb BCTaHOBJIEHOTO CTPOKY  IIIATEXY 3
ypaxyBaHHsIM BuUMOT TyHKTY 10.14. SIKmio rpoImmmoBi KOMTH JJIS CIUIATH 3a00pTOBaHOCTI 3a UM
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10.18.

10.19.
10.20.

10.21.

10.22.
10.23.

10.24.

10.25.

10.26.

10.27.

JloroBopoMm Hafiinum 10 banky B ocTaHHIN J€Hb CTPOKY IUIATEXY MICHS 3aKiHYCHHS ONEpaliifHOro
4acy, TO 3apaxyBaHHS IX y CIUIaTy 3a00proBaHOCTI 3IMCHIOETHCSI HACTYIHOTO ONEpalidHOro IHS
banky i BignosigHo Ilo3nuanbHUK € TakWM, IO MPOCTPOYMB BHKOHAHHS 3000B’S3aHb IO CILIATi
3a0oproBaHocTi 3a UM JloroBopom.

HapaxyBanHs nporneHTiB 3a kopuctyBanHi OepapadToM 3IiHCHIOETBCS HIOACHHO, Y BAJIIOTI
OgepapadTy, 3a KOXEH JIeHb KopucTyBanHs OBepapadToM, Ha MOJCHHUN 3aJIMIIOK 3200proBaHOCTI
3a OBepapadToM Ha KiHEIb JHS, 32 SKUA HAPAXOBYIOTHCS IMPOIICHTH, 32 CTaBKOIO, BHU3HAYCHOIO
YMoBamu 3rigHO 3 MeroaoM dakt/dakt (Meton «dakt/dakTy mepemdavae, MO IS PO3PAXYHKY
MPOIICHTIB BUKOPHCTOBYETHCS (DaKTUYHA KUIBKICTH JHIB y MICALI Ta POILi).

[Ipu HapaxyBaHHI TPOIICHTIB BPaxOBYEThCs JeHb HamaHHs OBepuapadTy i He BpPaxoBYETbCS JCHB
noBepHeHHsa OBepapadTy.

Crata TIpOLIGHTIB, HapaXxOBaHUX 3a KopucTyBaHHS OBepapadToM B MONEPEAHHOMY KaJCHIAPHOMY
Micsui, 3aiicHIoeThes [lo3nuanpHukom y BamoTi OBepapadTy y JeHb HAAXOMKEHHS KOIITIB Ha
paxyHOK , Ta B JieHb nioramennst OBepapadry.

Cnnata komicii 3iMCHIOETBCS y J€Hb BUHUKHEHHs abo 30uUiblieHHS 3a00proBaHOCTI 3a
Osepapadtom. Crnata 3AIMCHIOETbCA HUISIXOM — cHUcaHHS (Y TOPSAIKY JOTOBIPHOTO CIHCAHHS)
baHkoM cyMH 3 MOTOYHOrO PaxyHKy, CyMH KOMICIi, 30KkpemMa 3a paxyHOK HamaHHs Oseprapadty Ta
Bin’emHoro 3anuimiky.

HapaxyBanus npornentiB 3a OBepapadToM Ta KOMICIHHOI BUHArOpOAM MPUIHHSIETHCS y pa3i cMepTi
[To3nuanbHuKa, Ta B IHIIMX BUIAJKaX, Meper0aueHHX JIF0UYUM 3aKOHOJIABCTBOM YKpaiHU.

3a mpocrpodcHHsT MoBepHEeHHs OBepapadTy, CIUIATH MPOIEHTIB Ta Kowmicii 3a mum JloroBopom
[lo3nyanpHuk cmjauye Ha KopucTh baHky mneHro B po3mipi MoABiiiHOI 0O0JIKOBOI CTaBKH
HanionansHoro 6anky Ykpainu, 110 Jisija y Iepiol IpOCTPOUYECHHS BUKOHAHHS 3000B’s3aHb, BiJ] CyMHU
MIPOCTPOYEHOT0 3000B’A3aHHS, 32 KOXHHUI JI€Hb MPOCTPOUYEHHS, a TaKOX BIAIIKOJOBYE BCi 30MTKH,
10 BUHUKJIM BHACJIIOK HECBOE€YACHOTO BUKOHAHHS I'POLIOBUX 3000B’A3aHb BiHOCHO banky. Crinara
mTpagHUX CaHKIINA He 3BUIbHsiE [lo3uMvanbHUKA BiJi BUKOHAHHS 3000B’s3aHb, MEpEI0AUYCHHUX IUM
Jlorosopom.

V pasi sxmo Hi oxHa 31 ctopid 3a 10 gHiB 10 3akiHueHHsS TepMiny Aii OBepapadTy Ui KIIEHTIB sKi
00CIIyTOBYIOTECSI B paMKax 3apIUIaTHUX MpoeKTiB baHky, He Hajana MUCHMOBOTO MOBIIOMIIEHHS PO
BIIMOBY Bia mociayru OBepiapadTy TepMiH KopucTyBaHHs OBepapaToM MOJOBKYETbCS Ha OIUH
KaJeHJapHUH pik Ha yMoOBax, IO JIIOTh Ha JaTy MOJOBXKEHHS CTPOKY Ta 3 YypaxXyBaHHSM yMOB
Bukiagenux 1.10.4 nporo Jlorosopy. KinbkicTh nogoBxkeHbs TepMiHY KoprcTyBaHHs OBepapadTom He
oOMexeHa.

[TonoBxeHnHst TepMiny kopuctyBaHHs OBepapadToM Ha MEHCIMHMX KapTKax 3A1MCHIOETHCS TUIBKU 3a
MUCHMOBOIO 3as1BOIO KIIIEHTA.

bank wmae mpaBo TmepeBipATH y pa3l HEOOXIAHOCTI JIOCTOBIPHICTH 1HQoOpMaIii, HaJaHOT
[To3nuaneEKOM 1isi oxepykanHst OBepapadTy; Bumaratd Bia [lo3ndanpHuKa cruaTH mTpadHUX
caHkmii 3rigHo JloroBopy; 3iiiiCHIOBaTH JOTOBipHE CHHMCAaHHS KOWITIB 3 YyCIX paxyHKIB
[loznyaneuuka, Binkputux y AT «Ab «PAIHABAHK», 3rimHo 3 JloroBopoMm; poO3KpHUBaTH
iHpopmanito mnpo Ilo3nyampHUKa Ta MOro KpeOUTHY ICTOPiI0 B MeXax JJ03BOJIY, HAaJaHOTO
[To3nyansHUKOM 3T1IHO 3 yMOBaMu JloroBopy.

VY pa3i HEeMOXKIUBOCTI HaJaHHS TMOCIyrd a0o OTpUMaHHS HEraTuBHOI 1H(opMarii, 30Kpema
iH(popMmalii, siKka CyTT€BO BIUIMBaE Ha TuatocnpoMoxHIcTh Kiienra (ITo3muanpHuka) Ta/abo
IUTaTOCTIPOMOXKHICTh  poOotonaBus Kiienta (Ilo3nmuanbHuka), B OAHOCTOPOHHBOMY  HOPSAKY
BIJIMOBHTH BIJ HaJaHHS TOCIYT 3a JloroBopom.

[To3nuanbHuk popydae baHky mpu HacTaHHI TEpMiHIB BHKOHAHHS Horo 3000B's3aHb IO cCIUIaTi
OBepmpadTy, HapaxOBaHMX TMPOIICHTIB, KOMICIH, TEHI Ta IHIIMX IUIATEXIB, mepeadadyeHux
JloroBopoMm, TmoramieHHs1 3a00proBaHoCTi 3a JIoroBOopoM, CIIMCYBaTH KOIITH 3 MOTOYHUX, KapTKOBHUX,
JeTIO3UTHUX paxyHKiB [lo3uyansHuka B HallloOHAIbHINA BamioTi, BIAKpUTuX y AT «AB «PAJIABAHK»,
a TakoxX 3a paxyHok OBepapadTy - y po3mipi 3a00proBaHOCTi, BU3HAUEHOT 3riHO YMOB JloroBopy.
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10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

10.34.

10.35.

[Migmucanusm 3asBu Ha OQOpPMIICHHS MOCTYrH/3asBu Ha mpuenHaHHs [lo3WYanbHUK HaTae J103BLI
banky HamaBatu iHGOpMAaIIil0 PO BCTaHOBICHUH JiMiT OBepapadTy, HaraayBaTH IMpo HEOOXITHICTh
BUKOHAHHA 3000B’s3aHb 3a UM JlOroBOpOM, B TOMY YHCII HUIAXOM Tene()oHHHX, (HaKCUMIIbHUX
3aco00iB  3B'A3KY, BI3WTIB, CJICKTPOHHUX IIOBIIOMJICHb 3aco0amMu IHTepHET Ta TOBIIOMJICHH Ha
MoOUTbHUN TenedoH. Ilo3uyampHUK HEce  BiANOBINANBHICTH 3a HaJaHi Uil 3B’A3KY PEKBI3UTH,
3a3Ha4yeHi y JloroBopi, a TakoXX BCI PU3MKH Yy 3B’SI3Ky 3 HEMOBIJOMJICHHSM, HECBOEYACHUM
MOBIJOMJICHHSIM TIPO 1X 3MiHY.

bank mae mpaBo y OyIb-SKHi Yac BIJICTYIUTH Bijl CBOiX MpaB Ta 00OB’s3KiB 3a 1M JloroBopom Ha
KOPUCTh TPEThOI 0COOM, IpH IIbOMY akuenTyBaHHsIM JloroBopy [lo3ndyanpHUK Hagae CBOIO 3rojay Ha
Take BIJCTYIUICHHS Ta JOJATKOBE IOTOJUKEHHS Yrogd Mpo BiAcTyruieHHs 3 Ilo3uyanbHUKOM He
noTpiOHe. YMOBH TaKOro BiJICTYIUICHHS! BCTAHOBJIIOKOTHCS YroJI0F0 MiX BaHKOM Ta TpeThor 0CO00I0
3 MOJEpaHHAM BHMOT YHHHOTO 3aKOHO/ABCTBA. [103n4anbHUK He Mae MpaBa BiJACTYIIUTH CBOi ITpaBa
Ta 000B’s3KH 3a 1M J[0rOBOpOM TpeTiit 0co0i.

3a Tpu IHI O NaTH 3BUIBHEHHS 3 MOTOYHOrO Michs pobotu [To3uvanbHUK, KWl 0OCITYyrOBY€ETHCS B
pamKax 3apIulaTHUX MpoekTiB baHky, 3000B’sA3yeThCsl MOBIJOMUTH MPO Take 3BUIbHEHHS baHK Ta
noracutu 3aboproBanicTe 3a OBepapadrom. Y Oyap-siKoMy BUMAIKy 3a00proBaHICTh MOBUHHA OyTH
roramieHa He mi3Hile AHs 3BUIbHeHHsS KilieHTa 3 mocanau, Ky BiH 3aiiMaB Ha MIANPHEMCTBI, 3 SIKUM
y banka ykianeno /lorosip Ha 0OCIyroByBaHHsS 3apIUTATHOTO MpoekTy. He mpoBeaeHHS po3paxyHKIB
Mk Kiientom (ITo3nuanbHuKOM) Ta poOOTOIABIIEM HE € MiJACTaBOIO JIJIT HEBUKOHAHHS a00 3aTPUMKH
BukoHaHHs Kiiearom (ITo3nyansHIKOM) TPOIIOBUX 3000B’s13aHb nepe bankoM.

VY pa3i npuitnarts [lo3udanbHUKOM, BJIACHUKOM IIEHCIHHOI KapTKW, pILIEHHS Ha IEHCIiHe
o0ciyroByBaHHs B iHIIOMY OaHKy [lo3udanbHUK 3000B’A3Y€TbCS IMOBIIOMHMTH PO TaKe PIIIEHHS
bank Ta moracutu 3aboproBanicTb 3a OBepapadToMm. Y OyAb-SIKOMY BHIIQJKy 3a00proBaHICTb
MOBMHHA OYyTH IOTaIleHa He Mi3Hille 7/-ro THS Mmicas HajgaHHs 3asBU B IleHciliHuil GoHnx Ha neHciiiHe
00CJIyrOoByBaHHSl B 1HILIOMY OaHKYy.

Knient (Ilo3nyanbHuk) 3000B’A3aHUN B CEMUJAEHHUM CTPOK MOBLAOMIATH baHK mpo 3MiHy Micus
peecTparii, MiCUs MPOKUBAaHHS, EJIEKTPOHHOI aapecH, KOHTAKTHHUX Tele()OHIB Ta IHUIMX 3ac001B
3B'SI3KY, MICIIsl pOOOTH, OTPUMAHHS KPEIUTIB B IHIIMX OaHKAX, PO TMOPYIIEHHS KPUMIHAJIBHOI CIIpaBU
npotu llo3nyanpHuKa Ta PO UBUIBHO-TIPABOBI CymnepeukH 3a ydacTio [lo3udanbHUKa, SKi MOXKYTh
YCKJIQJIHUTH BUKOHAHHS HUM 3000B’3aHb 32 IIUM J[0rOBOPOM.

YMoBu KpeautyBaHHs 3a OBepapadToM, a came: po3mipu JiMiTiB OBepapadTy, IpOLEHTHI CTaBKU 3a
KOPHUCTYBaHHSl KpEeIUTHUMH KomTamu 3a OBepapapToM 1 Komicii 3a KOPHUCTYBaHHS JIIMITOM
OgepapadTty, po3paxyHOK 3aranbHoi BapTocTi OBepapadTy Ta peaibHOi piYHOI MPOLEHTHOI CTaBKU
3a kopuctyBanHsa OBepapadToM BU3HAUEH! Y MOBaMH.

Knient mae nipaBo IIpotsarom 14 kaneHnapHux AHIB 3 JHS yKiIaaeHHs J[oroBopy BIIMOBUTHUCS BiJl HBOTO

0€e3 MOsICHEeHHSI IPUYHH, Y TOMY YHCI y pa3l OTpUMaHHS IPOIIOBUX KOIITIB 13 10A€P>KaHHIM HAaCTYITHUX
BUMOT:
KitienT 30008’ s13aHu#t moBitoMuTH bank mpo Hamip BiaMoBuTHCS BiJ JloroBopy y nucbMoBiit ¢opmi (y
NarnepoBOMY BUTJISL) 10 3aKiHUEHHs 14 1eHHOro CTpoKy 3 aHs yknaneHHs Jlorosopy. Skmo Kmient
Moja€ MOBIIOMJICHHSI HE 0COOMCTO, BOHO Ma€e OyTH 3acBilu€HE HOTapiaibHO ab0 TMoaHe 1 MiJAmucaHe
MIPEJICTABHUKOM 3a HasiIBHOCT1 JOBIPEHOCTI Ha BUMHEHHS TakuX Aii. [IpoTarom ceMu kajeHAapHUX JTHIB
3 JaTH TOJaHHsS IMHCbMOBOTO IOBIJOMJIEHHS NpO BiAMOBY BiA JoroBopy KiieHT 3000B‘s3aHuit
MOBEpHYTH baHKy TpoIIOB1 KOIITH, OAepKaHi 3TigHO 3 JIoroBOpoM, Ta CIIJIATUTH MPOIEHTH/KOMIcii 3a
nepion 3 JHs OJlepKaHHs KOLITIB JI0 AHA iX MOBEPHEHHS 3a CTABKOIO, BCTAHOBJIEHOO /I0roBOpoM.

VY pasi HakmageHHd apemTy Ha rpomoBi komTH Kiienta Ha PaxyHky, Ha kUil BcTaHOBJEHO JIiMiT
OepapadTy, Ta /ab0 iHmKMX OOMEXKEHb, BHM3HAYCHHMX 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO
kopuctyBanHs Kimientom komramu Ha Paxynky, bank ckacoBye BcranoBnenuit Jlimit OBepapadty Ta
icHyto4a 3a60oproBanicTh 3a OBepapadTOM nepeHocuThes 3 PaxyHKy Ha OKpeMHil TO3MYKOBUM paxyHOK
JUTs1 OOJTIKY KPEAUTIB, A€ 151 3a00proBaHICTh 00CITYTOBYETHCS HA OKPEMHUX YMOBAX:
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10.36.

IIpoueHTHa cTaBKa 32 KOPUCTYBAHHS KPeIUTHUMM KoIITaMH (iKCOBaHA Ta BCTAHOBJIIOETHCS B
po3mipi: 50%! (1" aTaecaT NPOUEHTiB) piuHHUX.

Minbrosuii nepiox: BiacyTHi

Crtpox nii norosopy oBepapadra: gara 3akiH4eHHs 10roBopy oBepApadTy Ha PaXyHKY, HA AKHH
HaKJI1aJ1eHO 00MeKeHH .

IorameHHss KpeauTy: WMIOMICAUA PIBHUMH YACTHHAMM 0 /JaTH 3aKiHYEHHSI J0rOBOPY
oBepapagry.

s uporo bank Binkpusae [lo3nuanbHuky i 00CIyroByBaHHs OBepApadTy: MO3UYKOBUN paxyHOK,
paxyHOK HapaxOBaHMX MPOLEHTIB TOIIO. [Ipy 1IbOMY TiCIISI 3HATTS apemTy/00MeKeHHS 3a00PTrOBaHICTb,
mo Oyna mepeHeceHa Ha MO3WYKOBHMM PAaxXyHOK IS OOJIKY KpeauTiB, B (aKTHYHIM CyMi 3aTHIIKY
MEPEHOCUTHCS Ha BIIMOBIMTHUI PaxyHOK, KpiM BHIAJKy NEpEHECEHHs BKa3aHOI 3a00proBaHOCTI Ha
paxyHKu mpoctpoueHoi 3aboprosanocti. Jlimit OBepapadty Moxke OyTH BiIHOBJICHHI 32 PILICHHIM
Banky micist 3HATTS B yCTAaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIKY OOMEKEHHS IIpaBa
po3nopskanHsa KapTKOBUM paxyHKOM, 30KpeMa apelTy 3 KoTiB Ha KapTKoBoMy paxyHKY.

[Tnarexxi 3 BUKOHAHHS OOproBUX 3000B’s3aHb 3a KpemaurTom, CIUTaTé MPOIEHTIB 32 KOPUCTYBaHHS
KpenutoMm 3111HCHIOIOTHCS LIOMICSYHO, 3 MICSILIsl, HACTYITIHOTO 3a MicsiieM noyarky KpenuTy B 1eHb (B
aHAJIOT1YHY J1aTy) SIKUH TOPIBHIOE AaTi IepEeHECeHHs 3a00prOBaHOCTI HAa OKPEMHI TO3MUKOBUN paXyHOK
B IOTOYHOMY MICSIIi.

[Toramenns KpenuTy 3aiMCHIOETBCS HUIAXOM BHECEHHsS TOTIBKOBMX KOWITIB y Kaci banky Ha
BIJNIOBITHUI TO3WYKOBHI paxyHOK. [Ipm HasBHOCTI apemrty /oOMexeHHS Ha PaxyHKy Ta micis
HAKONHWYEHHs HEOOXIJHOI CyMH KOILUTIB 3a apeurom/oOMexeHHsM baHk Mae mpaBo y MHOpPSIKY
JIOTOBIPHOTO CIIMCaHHS crucyBaTH Koty 3 Paxynky KiieHTa, BUIbHI BiJl apemity / OOMEXEHHs, Ta
HamnpaB/ITH iX Ha BUKOHAHHS TPOLIOBUX 3000B’s3aHb KilieHTa Ha morameHHs 3a00proBaHOCTI 3a
JIOTOBOPOM OBepipadTy B CyMi, III0 IEPEBUIILYE CYMY KOIIITIB, HAKOIMMMUEHUX 32 apEIITOM/O0OMEKEHHSIM,
ane He nepesuInye ¢pakTuyHoi 3a0oproBaHocTi KirieHTa Ha IeHb CITMCaHHS.

Haroro moramenHs Kpeauty BBakaeTbcs JeHb 3apaxyBaHHs Ha BiIMOBiMHI paxyHkd baHky: cymu
KpEeIUTYy, HapaxOBaHUX NPOIECHTIB, KOMICiH, 1HIINX 3000B’s3aHb, YCTAHOBJIEHUX IIMM JlOroBopom.
Sxuo nata noramenna Kpenuty ta/abo nata cruiatu npoIeHTiB, KOMICii 32 00CTyroByBaHHS KPEIUTY
Ta HEYCTOMKH 3TiJHO 3 UM JloroBOopoM BHUMAJa€e Ha BUXITHHM, CBITKOBUH ab0 HEpOOOUMiA J1eHb, TO
norameHHst Kpeaurty ta/abo crutata mpoueHTIB, 31HCHIOETHCS B MepIIUi OaHKIBCHKUU J€Hb, MIiCIs
BKa3aHOI JaTH.

HapaxyBaHnHs nponeHTiB 3a kopuctyBaHHs Kpenurom 3aiiicHIOEThCS Y BatoTi Kpenuty KoKHOTo JHS,
MOYMHAIOUM 3 JaTh noyatky KpenuTy Ha cymy HemoraimeHoi 3aboproBaHocTi 3a Kpeaurom 3rigHo 3
MeroaoMm akt/pakt (Meron «paxt/pakT» mepembayae, MmO UISI PO3PAXYHKY BUKOPHUCTOBYETHCS
(akTHYHA KUIBKICTh JIHIB Y MICAIIl Ta POIli) MO AaTy MOBHOTO IMOrameHHs kpeauty. IIpu po3paxyHKy
CTPOKY KopHuCTyBaHHs KpenntoMm BpaxoByeThes jaara HajgaHHi KpemuTy 1 He BpaxoBYeEThCS naTa
norameHHs Kpeaury.

[Ipu Henorammenni Kpeauty, npoieHTiB Ta KOMICIH y TepMiHU (CTPOKH ), BCTAaHOBJIEHI UM J{oroBopom,
3a00proBaHiCTh y YaCTHHI BUaCHO HemorameHoi cymu Kpeaury, mpoueHTiB 3 HACTYITHOTO poO0YOro JTHs
3a JIaTO¥O TOTAICHHS BBAYKAETHCS MMPOCTPOUCHOIO, Ta Ha SIKY HAPaXOBYIOTHCS BIJICOTKH 3a TOPYIIECHHS
3060B’3aHb y po3Mipi 60%?2 (LIiCTAECAT MPOLEHTIB) PiyHHX, a HA CyMy MPOCTPOUEHHX MPOIECHTIB
HapaxoBYETHCS MEHs B po3Mipi MoABIIHOT 00711k0BO1 cTaBki HarioHanbHoro 6anky Ykpainu, 1o aisiia
y Tepioj] MPOCTPOUYECHHSI BUKOHAHHS 3000B’53aHb, BiJl CYMH IPOCTPOUYEHOT0 3000B’A3aHHS, 32 KOXKHUI
JICHb TTPOCTPOUYCHHS.

(1) (2) - 3aTBepmxyeThes pinnennsm KYATI

B pamkax 3anpoBamkeHnx baHkom 3ax0/1iB, CIPSIMOBaHUX Ha CKOPOUYEHHS PIBHS Ta 0OCATY MOTEHIIIHO
poOJIEMHHUX Ta HETIPAIIOIOYMX aKTHUBIB IIITXOM 3aCTOCYBaHHS baHKOM 1HCTpyMEHTa pEeCTPYKTypHU3aIii
3a00pProBaHOCTI MO3WYATBHHUKA, 3 METOIO IOM'SKIIICHHS BUMOT JJ0 OOp)KHHUKA y 3B'SI3KY 3 (DiHAHCOBUMU
TPpyAHOIIAaMU OOp)KHHWKA Ta HEOOXITHICTIO CTBOPEHHS CHPUATIMBHX YMOB JUIsl BUKOHAHHS HUM
3000B's13aHb 3a oBepapadToM, baHK MoXke pO3TIsHYTH 3BepHEHHs KilieHTa 1010 pecTpyKTypH3arii
3a00pPTOBAaHOCTI 32 KPEUTHUM JIOTOBOPOM, SIKE€ HAIC)KHUM 0GOPMIICHE y TUCHMOBIH (hopMi BiIITOBITHO
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10 BctaHoBiieHoro bankowm 3pasky (momatok Ne 13 no mporo JloroBopy) ta mianucane Kiientom y
croci0, Bu3HayeHud muM JloroBopom abo muisxom 3BepHeHHs 10 Kontakt ILlentpy banka 3
npoBeneHHsAM Bepudikanii Kiienra. PecTpykrypusariisi 34iHCHIOETBCS Ha MiJICTaBi MiAMHCAHOTO
HNomatky Nel3 6e3 mianucanns 3 KitieHTOM 101aTKOBUX MPAaBOYHMHIB, J0TOBOPiB. OCTaTOYHE PIIICHHS
OJI0 PECTPYKTypu3amii mnpuiiMaeTbcsi bBaHKOM BIJIMOBIAHO O BHYTPIIIHIX HOPMAaTUBHUX
JIOKYMeHTIB banky Ta 3arBep/keHux mnpouenyp i1 baHk mae mpaBo BiAMOBUTH 0€3 MOSCHEHHS
npuunHu. Ilpo no3utuBHe pimeHHs KiieHT moBimomisieTbes nuisixoM HajacuiaHHs iHomy PUSH-
noBigoMIIeHHS 3acob0amu RB24.

VY pasi npoBeieHHs peCTPYKTYpHU3aIlii 3a TOTOBOpOM oBepapadTy, bank ckacoBye BctaHoBieHUH JliMiT
OBepapadTy, a icHyroua 3aboproBanicTh 3a OBepapadToM mepeHocuTbes 3 PaxyHKy Ha OKpemwuit
MO3MYKOBUI paxyHOK Jisi OOJIIKY KPEOHTiB, Jie L 3a00pProBaHiCTh OOCIYTrOBYETHCS Ha OKPEMHX
YMOBax:

IIpouenTHa cTaBKa 32 KOPHUCTYBaHHA KPEAWTHUMH KOIITaMH (PiKCOBaHa Ta BCTAHOBIIOETHCS
BIJIIOBITHO /10 IPOLEHTHOI CTaBKM OBepApPadTHOrO MPOJYKTY, 3a JIOTOBOPOM SKOI'O BHUKOHYETHCS
pEeCTPYKTypH3allis 3a00proBaHOCTI.

[TineroBuii mepioA: BiACYTHii

Ctpok aii 1oroBopy pecTpykrypu3auii: BiamosigHo 1o 3assu Kiienra.

s uporo bank BinkpuBae [lo3nuanbHuky i 00CIyroByBaHHs OBepApadTy: MO3UYKOBUN PaxyHOK,
paxyHOK HapaxOBaHHX HPOIEHTIB Tomo. IIpy 1ipbOMy micist 3aKiHYEHHSI CTPOKY PECTPYKTypH3alii Ta
BIJICYTHOCTI JIOHTaIlil 3a00proBaHicTh, 10 Oyna MepeHeceHa Ha MO3MYKOBUN paxyHOK Uis OONIKY
KpenuTiB, B (DaKTUYHIA CyMi 3aJIMIIKy TEPEHOCUTHhCS Ha BiMNOBIMHWA PaxyHOK, KpiM BHIAAKY
NIEPEHECEHHs1 BKa3aHOi 3a00pProBaHOCTI Ha paxyHKM HpOCTpodeHoi 3aboproBaHocTi. VY pasi
BIITEPMIHYBaHHSl CIUIATH OCHOBHOI'O OOpry 3a KpeAMTOM (CKacyBaHHS OOOB SI3KOBOTO IIJIATEXKY)
IUIaTeX1 3 BUKOHAHHS OOpProBHX 3000B’s3aHb 31 CIUIATH NPOLEHTIB 3a KopucTyBaHHS Kpenutom
3/1IACHIOIOTHCS IIIOMICSIUHO, 3 MICSIIs, HACTYITHOTO 3a MicsileM noyatky Kpenuty B 1eHb (B aHaJIOT14HY
1aty) SKUA JOPIBHIOE JaTi NepeHeceHHs 3a00proBaHOCTI Ha OKPEeMHUH MO3MYKOBHM paxyHOK B
OTOYHOMY Micsl. [licis 3aKiHYeHHsI CTPOKY BIATEPMIHYBaHHS CIJIaTH OCHOBHOT'O OOPTY 32 KPEIUTOM,
IUTaTeX1 3 BAKOHAHHS 00proBux 3000B’s13aHb 32 KpeauToM Ta MpoLeHTH 3/11HCHIOITHCS IIIOMICAYHO, 3
MICsL, HACTYITHOTO 3a MicsiieM no4atky Kpeauty B neHb (B aHaJIOTIYHY JaTy) SIKUW JOPIBHIOE AaTi
NEpPEHECEeHHs1 3a00proBaHOCTI Ha OKPEMHUIl MO3MUYKOBUI paxyHOK B MOTOYHOMY Micsui. [Ipu mpomy
OCHOBHHIA OOPT 32 KPEIUTOM ITOTAIIAETHCS PIBHUMHU YaCTHHAMH 3 YPaXyBaHHIM CTPOKY, IO 3aJTHIITUBCS
710 3aKiHYEHHS CTPOKY JIii TOTOBOPY.

[Toramennst Kpeauty 311HCHIOETbCS IUISIXOM JOTOBIPHOTO CIHMCAHHS 3 MOTOYHOIO paxyHKy. Jlatoro
norameHHss Kpenuty BBakaeThCsl IeHb 3apaxyBaHHS Ha BIJMOBIIHI paxyHKH baHkKy: cymu Kpemuty,
HapaxoBaHUX IPOIIEHTIB, KOMICiH, 1HIINX 3000B’s3aHb, ycTaHOBIEHUX IIUM JloroBopom. fkmo nata
norameHHs Kpeaury Ta/abo nata criatu nporeHTiB, KoMicii 3a 00CIyroByBaHHS KPeIUTY Ta HEYCTOMKHU
3riIHO 3 MM JlOoroBOpoM BHUIIagae Ha BUXITHUHN, CBATKOBUN a00 HEpOOOYWH J€HB, TO MOTAIICHHS
Kpenuty Ta/abo craTta npoueHTiB, 3A1IHCHIOETbCS B MEPIINH OaHKIBCHKHIA JI€Hb, MICIIs BKA3aHOI JaTH.
HapaxyBanHs nporeHTiB 3a kopuctyBaHHs Kpenutom 3aiiicHIOEThCS Y BanmtoTi Kpenuty KoKHOTo JIHS,
MOYMHAIOUM 3 Aatu novyatky Kpeauty Ha cymy HemoramieHoi 3a6oproBanocti 3a Kpenutom 3rigHo 3
MeTosioM dakt/dpakt (Meton «dakt/pakT» mependadae, MmO OIS PO3PaXyHKY BUKOPHCTOBYETHCA
(akTHYHA KUIBKICTB JIHIB Y MiCAILl Ta pOIli) MO AaTy NOBHOTO IOTramieHHs kpeauty. [Ipu po3paxyHKy
CTPOKY KopHuCTyBaHHs KpemantoMm BpaxoByeTbes jaara HamaHHiS KpemuTy 1 He BpaxoBYEThCS naaTa
norameHHss Kpenuty. [lpu HenmoramenHi KpeauTy, NpolEeHTIB Ta KOMICIH y TepMiHU (CTPOKH),
BCTaHOBJICHI UM JloroBopoM, 3a00proBaHICTh Yy YacTHHI BYACHO HemorameHoi cymu Kpenwury,
MPOIIEHTIB 3 HACTYITHOTO POOOYOro JHS 3a JaTOI MOTAIIEHHS BBAXKAETHCS MPOCTPOUCHOIO, Ta HA SKY
HapaxoBYIOThCS BIJICOTKM 3a TMOPYIIEHHS 3000B’s3aHb, a HAa CyMYy IMPOCTPOYCHUX ITPOIICHTIB
HapaxOBYETHCS MEHS B po3Mipi MOBiIHOIT 001ikoBOi cTaBku HartionansHoro 60anky Ykpainu, 1o aisia
y TIepioJ1 MpOCTPOUYEHHS BUKOHAHHS 3000B’s13aHb, B1JI CyMH TIPOCTPOUYEHOTO 3000B’I3aHHS, 32 KOKHUI
JIeHb MTPOCTPOUYCHHS.
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11. YMOBH HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHANUBIAY AJIbHUX CEA®IB JIJIsI

3BEPIT'AHHA JOKYMEHTIB, TPOIIIOBUX KOIITIB TA IITHHOCTEM

11.1.bank Hazmae y THMYacoBe KOPHUCTYBaHHS IHAMBIMyanbHiI celu 3rimzHo 3 3asgBoi0 Ha O(OpMIICHHS

11.2.

11.3.

11.4.

nocnyru//3asiBo0 Ha MPHUEIHAHHS HAJCKHUM YUHOM O(GOPMIICHOI Ta MiJMUCAHOI, a TaKOX MPHU YMOBI
3MIMCHEHHS OIUIaTH BapTOCTI MOCIYT, BIANOBIAHO A0 Aitounx TapudiB Oanky. [lnata 3a opennay ceiidy
3MIIACHIOETHCS Y IEHDb yKiIaJaHHs a0o mofoBkeHHs aii J[oroBopy Ta cruiaqyeThes 3a BECh MEPi0Jl OpEHAU
ceidy.
VY pasi BTpaTH, HEIOBEpHEHHsI a00 31MICyBaHHS KiF0o4a (KIIIOYiB), 30KpeMa y pasi BIIKpUTTA cerdy Ta
BHJTyYeHHS MaitHa baHKOM, TIOB ' sI3aHHMX 3 HECBOEYACHUM 3BUTLHEHHM ceiidy KiienToMm:
Krnientom crutauyerscss LlTpad 3a BTpaTy abo 3imcyBaHHS KiIO4a BiJ ceidy 3riAHO 3 YMHHUMU
tapudamu banky abo
Sxuio KimieHToM BHECeHa rpolIoBa 3acTaBa 3a KIIFoY - 3aCTaBHa BapTICTh HApPaxOBYEThCS B A0xo/ banky
0e3 3BepHCHHS JI0 CYY.
Hoguit xirou (kimroui) bank Bugae He mizHinie 5 poOouux JIHIB BiJl AaTH MOBIAOMIICHHS PO BTPaATy abo
3ircyBaHHs Kifo4a (KJII049iB) Ta 32 YMOBHU IMOBTOPHOTO BHEeCEHHs KiTieHTaM# TpoIIOBO1 3aCTaBH 32 KITIOY
(3a HasiBHOCTI) 200 CIIATH BIAMOBIIHOTO MITPady BIAMOBIIHO 10 Aif0UUX TapuQpiB OAHKY.
VY Bunajaky BTpatu Kitoda Bijg ceiidy KilieHT MOBHHEH HEeraiiHO CIIOBICTHTH IPO Iie baHk mmisxom
HaJaHHs Y MUCbMOBI (hopmi HagaTH 3asBy MPO BTPATY KIFOUA.
[Tpu 3akinvenni nii JoroBopy ta mpu ymoBi skmo Kii€eHTH BHKOHamM BCi 3000B’SI3aHHS 3a LUM
JloroBopoM 3acTaBHa BapTiCTh 3a KJIt04i HoBepTaeThest KiieHTam.
[Tpu noctpokoBoMy po3ipBaHHi JloroBopy 3 iHiuiatuBu KilieHTIB, crladeHa miata 3a KOPUCTYBaHHS
Ceiicom He moBepTaeThCs. Y pa3i HEMOKIUBOCTI 3 00Ky banky 3a6e3neuntn nocryn Kiienta o ceiidy
(3aKpHTTS BIAAUICHHS, 3M1HAa PO3TalllyBaHHsI BIIIUIEHHS, (OpPC MaXOpHI 0OCTaBUHHU TOLIO), T 3BEPHEHHS
Knienra bank Mae mpaBo NpUAHATH pillIEeHHs PO NOBEPHEHHSI HEBUKOPUCTAHOT IJIATH 38 KOPUCTYBAHHS
ceiidpom npu JocTpoKoBOMY po3ipBaHHi JloroBopy openau celidy. Take noBepHeHHs € nmpaBoM baHky, a
HE 000B’ SI3KOM

11.5.V pa3i HagaHHS y TUM4YacoBE KOPUCTYBAaHHS I1HAMBIAyaJlbHOTO cei(y Ha JBa KIIO4l, JOMYCK 0

IHAMBIIya bHOTO CePy MOXKIMBHUM TUTBKU 32 YMOBM OJHOYACHOI MPHCYTHOCTI 000x KiieHTiB abo ix
MPEJICTaBHUKIB. Y pa3l MPOJIOBKEHHS CTPOKY KOPHCTYBaHHS 1HJMBIyaJlbHUM celipoM Ha J1Ba KirOdli,
KO>KHUH 13 OpeH/1apiB Ha/lae CBOIO 30y Ta MPaBO JIPYroMy OpeHJIapio Ha MiANHUCAHH BiNOBITHOI 3asBU
Ha odopmiieHHs Tocayru/3asBUM Ha NpUETHAHHS Ta cIulaTy Komicii baHKy 3a KopuCTyBaHHA
1HAMBIIyaJbHIM ceiipoM Ha HOBUI CTPOK, O€3 MIATBEPAKEHHS 31 CBOro OOKY 3a3HaueHuX Aid. L{g 3rona €
0€3yMOBHOIO Ta MICJIs MPOJIOBKEHHS CTPOKY JIOTOBOPY HE Mijjsrae BiakmkanHto Kiiearom. Jloctpokose
pO3ipBaHHS IOTOBOPY MOKIIMBO JIMIIIE 32 1HIIIaTUBOIO (3ro/1010) 000X KimieHTiB.

11.6.Kummientn omepxyroTh goctyn a0 Ceiidy Ha ymMOBaxX HasBHOCTI MACIOpPTy a0 1HIIOTO TOKYMEHTa, IO

MOCBiqUy€e 0cO0y Ta BiJMOBIIHO /10 3aKOHOAABCTBAa YKpaiHM MOKe OyTH BUKOPHUCTaHMM Ha TEPHUTOPIi
VYkpainu Ui yKiIaJeHHs NMPaBOYMHIB Ta KJIIOYa Bij iHIUBIAyanpHOro ceildy. [IpencraBuuku KiieHnris
oJlepXytoTh aoctyn 10 Ceiidy Ha ymMOBaxX HasiBHOCTI MAacmopTy abo 1HIIOrO JOKYMEHTa, 0 MOCBiAYye
0co0y Ta BIAMOBITHO /10 3aKOHOAABCTBA YKpaiHU MOXe OyTH BUKOPUCTAHUM Ha TepUTOpii YKpaiHU s
YKJIQJIeHHS TMPaBOYMHIB, OpHTiHAIIB OaHKIBCHKUX JOBIPEHOCTEH 4YM OpHUTIHANIB HOTapiaJlbHUX
JOBIPEHOCTEH Ta KJIto4a BiJ IHIUBITyaJdbHOTO ceiidy. Y HoTapianpHil noBipeHocTi KilieHT Mae 9iTkO
BU3HAYUTU TMOBHOBaxkeHHs llpencraBHuka KilieHTa 3 SIKMX MOBMHHO BUIUIMBATH IPaBO JIOCTYIYy Ta
kopuctyBaHHs [IpencraBHnkoM KOoHKpeTHHM ceiipom B banky. bankiBchka moBipeHICTh mepeabdavae 3a
c00010 HaJJaHHS MMOBHUX MMOBHOBAXXEHb 110JJ0 KOPUCTYBAHHS Ta PO3IMOPSIKEHHS OPEHIOBAHUM ceiioM,
30KpeMa, ajie He BUKIIFOYHO, YKJIaJaHH BiJ iMeHi KitieHTa iHIMX J0rOBOPIB OpeHIM OaHKIBCHKHX Ceil(iB
3 TIPaBOM KOPUCTYBAHHS Ta PO3MOPSADKEHHS LUMH ceiipaMu, a TakoX IHIIUMHU MpaBaMu, 110 OyIyTh
BUIUIMBATH 3 TAKUX JIOTOBOPIB.
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11.7. Joctyn no Cetidy Hagaerbest Kitientam B cynpoBo/ii YTIOBHOBa)KEHOTO IpariiBHUKa banky B poOoui H1

11.8.

-
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11.13.
11.14.

11.15.

banky 3rimHO BcTaHOBJeHOro rpadiky poOoTu miaposainy. KiieHT mae mnpaBo mnepeOyBatu B
CXOBHIITI/OKpeMiii 30H1 yist podotu KitieHTa 3 BlacHUMU IIHHOCTSAIMU He Outbine 10-15-Ti XxBuUuH.

Kiientn He MaroTh mipaBa 30epiratu B Celidi HapKOTHYHI 3acO0U, TICUXOTPOITHI PEUOBHHH, 1X aHAJIOTH,
MPEKYpPCOpH, CHIBHOMIIOYI, JIETKO3alMHUCTI, OTPYHHI, inki, BHOYXOBI pedoBHMHH, 30por0, 00HOBI
MpUIacy, BUOYXOBI MPHUCTPOI, palioaKTHBHI MaTepiaid Ta 1HII pedi BUIYYEHI 3 IUBLILHOTO 00Iry
3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
Hoctyn no Cetidy Ta BunydeHHs MaiiHa 6e3 3asBu Ta 103BoJy KITI€EHTIB TOMyCKalOThCS Y BUIIAIKAX,
nependadeHuX YNHHUM 3aKOHOJIJABCTBOM Y KpaiHU Ta y pasi:
HeBUKOHaHHS KilieHTaMu BCTaHOBIIEHUX JIOTOBOPOM CTPOKIB KOPUCTYBaHHS 1HAUBIIyaJlbHUM ceiiom;
nopyuienHst Kirientamu BuMor, BctaHoBiieHHX 11. 11.8. iboro gorosopy;
3a 3asBOIO CIIAJKOEMIIIB Yy pasi cmepti KimienTa (opennaps)/onnoro i3 Kiienris (opeHaapis);
3a oQilIHHUM 3a[IUTOM HOTapiyca y pasi ohopMIICHHS HUM CIIAJKOBOI CIIPaBH;
3aKpUTTA Ta/abo mepeMinieHHs BiaineHHs banky, B skomy 3Haxoautbes Ceild.
B noctyni Mmoke OyTH BiZIMOBIIEHO Yy pasi:
3a00proBaHoCTI MO ormaTi 3a kopuctyBanus Ceiidom;
SKIIO HaJIaHi JOKYMEHTH BUKJIMKAIOTh CYMHIB IIOJIO 1X A1MCHOCTI;
ko goctyn 1o Celidy ctaBuTh mif 3arpo3y 30epexxenns Maitna;
3a 00CTaBHHAMH, K1 BITHOCATHCS 110 (hopc-MaKOpHUX.
bank oznaiiommoe KiieHTIB 3 yMOBaMU KOPUCTYBAaHHS 1HIMBIIyallbHUM CEM(QOM y CXOBHILI AJIs
IHIUBIIyaJIbHUX CceW]iB, 10 BUKIA/ICHI Y IIboMy JoroBopi;
Hanae Knienram Ceii¢ B cTaHi, sikuil BiANOBIAa€ yMOBaM KOPUCTYBAaHHS Ta IPUAATHUH 17151 30epeXeHHS
Maiina;
3abe3neuye oxopoHy npumimienHs 3 Ceiiom;
lapanTye 30epexeHHs TaeMHulLl Tpo KopuctyBaHHs Ceiipom KiieHTamu 3riTHO 10 YUHHOIO
3aKOHOJIaBCTBa Y KpaiHH;
bank mae npaBo nposectu po3kputTs Celidy npu BiacyTHoCTI Kili€eHTIB B HACTYITHUX BHUIAJKAX:
pY HEOOX1AHOCTI MOPATYHKY MaTepialbHUX Ta JOKYMEHTAJIbHUX LIHHOCTEH BiJ] 0OCTaBUH, IKI MOXYTh
MPUBECTHU JI0 iX (PI3UYHOTO MICYBaHHS;
3a pilIeHHsM cyny abo MpH HaJlaHHI IPaBOOXOPOHHUMHU OpraHaMHy BIANOBIIHUX MOCTaHOB, MPUHHATHX
3T1IHO 3 YMHHUM 3aKOHOJABCTBOM, CTOCOBHO MaTeplajJbHUX Ta JTOKYMEHTaJbHUX I[IHHOCTEH, sKi
3HaxoAThes B Celigi KmienTis. [Ipu upomy CTOpOHH TOMOBHIINCH, LIO:
- bank He 3’scoBye HanexHicTh MaitHa koxkHOMY 3 KitieHTiB;
- po3kputts Ceiidy € miacTaBoio A TOCTPOKOBOTO PO3ipBaHHIM JJOTOBOPY;
- CIJTaueHa 1iata 3a kopuctyBaHHs CelihoM He MOBEPTAETHCS.

11.16. V pasi skuo KiieHT HecBoeuacHo Buityyae Maitno 3 Ceiidy 3rinHo 1o mporo Jlorosopy, bank

11.17.

11.18.

Mae npaBo uepe3 30 110 miciig 3aKiHYeHHs TePMiHY Jii T0OroBOpYy HaJaHHS B THMYAaCOBE KOPUCTYBAHHS
iHAMBiNyanbHOTO ceidy Binkputu Celi¢ Ta Butydntd MaifHo, 3p0OMBIIH PO 1€ BiNOBITHUI OIHC
BIJTY4EHOTO0. B TaKOMY BHITaJKy BapTiCTh TPOIIOBOI 3aCTaBH KIt0Ua, cruradeHoi KimenTom mpu
yksaganHi JloroBopy, BBaxkaeThes mrpadoM 3a HecBoeuacHe 3BUIbHEHHs Celiy Ta yTpuMyeThes 3
KnienTta B MomeHT BruityueHnHs: MaitHa 3 Ceiidy. B pa3i BicyTHOCTI rpomioBoi 3actaBu kitouya KiieHt
MOBMHEH CIJIATUTH IITpad 3a BTpaTy/31MCyBaHHS OJJHOTO KJII0Ya Bij ceildy 30KkpeMa y pasi BIIKPUTTS
ceiy Ta BuIyuyeHHs MaitHa baHkoM, OB s13aHMX 3 HECBOEUACHUM 3BIIbHEHHSM celidy Kiientom
3TiTHO 3 YUHHUMH Tapupamu.

V pasi skmo MaitHo He Oyze 3aTpedyBaHe TPOTATOM 8 - MU POKIB BiJI IaTH BHIIy4eHHs MaiiHa 3
Ceiidy, bank mae npaBo nmpoaatu MaiiHo abo #oro yactuny. [Ipu IbOMY rpOIIOBI KOIITH, OTPUMaHi IIPU
nponaxi MaiiHa, HampaBIAIOTHECA B TEPITy 4Yepry Ha ToOTameHHs 3aboproBaHocTi KilieHTIB 3a UM
JIOTOBOPOM.

bank He BimmoBimae 3a 30epexxeHHs MaiiHa, sike 3HaxoauThes B Celidi, a mumie 3a 30BHIITHIO
HenoTopkaHicTh 10 Celidy Ta Bukimovae qoctyn q0 Celdy cTopoHHIX 0Ci0.
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11.19. B minsix Gesnexu y mpuMilieHHi CXOBUINA iHAMBITyadIbHHUX Cei(iB Ma€ MpaBo BCTAHOBUTH KaMepu
BiZICO CIIOCTEPEKECHHSI.
11.20. bank He ckilamae ommcy IiHHOCTEH, mo BKIamaroThes Kiientamu no Ceiidy, a rapantye

30BHIIIHIO HEMOTOpKaHICTh Ceidy Ta BUKIIOYEHHS JIOCTYITY 10 HBOTO CTOpPOHHIX oci0. bank He Hece
BIJIOBITAJILHOCTI 3a TICYBaHHs LIHHOCTEH, IO CTANMCS Yy TMepioa 3HaxomkeHHs ix y Ceiidi He 3 BUHU
banky (xiMiuHa peaxiiis, KOpo3isi MeTally, CTUX1iHI SIBUIIA, ITOYKEXa TOIIO).

11.21. [To 3akinuennto #aii JloroBopy opeHau iHAuBimyanbHOro celidy KiieHT moBHMHEH 3BUTBHUTH
iHauBiAyanpbHUN celid Ta moBepHyTH Kitoui Big Celidy abo TOMOBXKHTH CTPOK KOPHUCTYBaHHS
IHAMBITyaTbHUM ce(pOoM Ha HOBHI TEPMiH, BIAMOBIIHO 0 Aifounx Tapudi 6aHky. B pa3i HeBUKOHAHHS
1poro myHkty JloroBopy KiieHToM crimadyeThecst HEYCTOMKA 3riaHO 3 yMoBaMu myHKTiB 11.21.1. - 11.21.2,
KiieHT Mae mpaBo OJOBKUTH CTPOK KOPUCTYBAHHS 1HIUBIAyaIbHUM ceiihom 3a3aneriap 10 3aKiHYCHHS
cTpoky aii JloroBopy 3a yMOBH 3A1iICHEHHSI OIUIATH BApTOCTI MOCIYT, BIAMOBIAHO M0 Mit0uuX Tapudis
OaHKy.

11.21.1 Jlo Bunyuenns Maiina 3 Celidy - y po3mipi IIOAEHHOT IJIaTH 3a OPEHY BiANOBiAHOrO ceitdy
3TiAHO 3 AiF0UYMMH TapudaMu 1o JaHOMY THITYy celiy, BCTaHOBIICHOI Ha JEHb 3BepHEeHHs B baHk, 3a
KOXEH JeHb MPOCTPOUYCHHS 3BUIbHEHHS celidy. Heycroiika cimauyerbest KitieHTOM B IeHB 3BEpHEHHS
1o banky s nepeodopmieHHs qoroBopy ado 3BinbHeHHs Celdy.

11.21.2 [icns Bunydenns bankom Maiina 3 Celidy - y po3Mipi IOAEHHO] IJIATH 3a OPEHLY BiANOBIAHOTO
ceildy 3rigHo 3 nirounMu TapudaMu o JaHOMY THITY ceii(y, BCTAaHOBIIEHOT HA JIeHb 3BepHEeHHsI B baHk
3a oTpuMaHHAM BuirydeHoro 3 Ceiidy maiiHa, MOYMHAIOYM 3 JTHS, HACTYITHOTO 3a JHEM 3aKiHYeHHS
JIOTOBOPY, 13 PO3paxyHKYy 3a KOXEH JeHb NPOCTPOYEHHS OTpUMaHHA IliHHocTel. Heycroiika
crutauyethesi KiieHTOM B 1eHb 3BepHEHHs 10 baHky 3a orpumanHsaM MaiiHa, 1o 36epiraiocs y Celi.

11.22. Knient Hece ocobucTy BIiANMOBIAANBHICT 3a 30€peeHHS HAAAHUX WOMY KIIOYiB Bif
IHaUBIAYyanbHOro cefida. ¥V pas3i noBepHeHHs KilieHTOM HempuIaTHOro /10 MOJANbLIIOT0 KOPUCTYBaHHS
kitoyva (kimouiB) abo (ta) Ceitdgy KiieHTH HecyTh BUTpATH 3a pEMOHT abo (Ta) 3aMiHy.

11.23. Kiientn He 103BOJsAIOTE Oyab-sKii 0c001, KpIM 0C10, YTOBHOBa)KEHUX JOBIPEHICTIO, BOJIOAITH
kiroueM (kmroyamu) Bif Ceiidy; 3a06e3nedyroTh HEMOKIIMBICT JOCTYITY 0 Kito4a (KIIF04YiB) TPETIX 0ci0
Ta 3a1o00iral0Th MOKJIMBOCTI BUTOTOBJIEHHS IyOikara (J1yOsikaTiB);

11.24. V pasi Brparu kmoua Kiient (KiieHTH) noBUHEH:

v HeraiiHo nosiioMuTH baHk npo BTpary;

v KOMIIEHCYBaTu baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMka Celiy/BUrOTOBIEHHS AyOiIiKaTy KIr0ya;

v BWIy4UTH MaiiHo Ha yac 3aMiHu 3amka Ceildy.

11.25. Kitient 3miiicHIOE CBO€UacHy oruiaty 3a kopuctyBanHs Ceiidom 3rigHo 3 airounmu Tapudamu. Y
pasi HasIBHOCTI 3HM)KKM Ha BapTiCTh KOPUCTYBAHHS 1HAMBIAyalbHUM CEi(OM, BOHA CTOCYETHCS 30KpeMa
1 MIHIMQJIBHOI BapTOCTI YTOJIH.

11.26. Knient Brpasi ctpaxyBatu MaiiHo, sike 3HaxoauTbes B Ceidi.

11.27. VYcnmankyBaHHsS MaifHa:

11.27.1 'V Bunanky cmepti Knienta/onnoro i3 KiieHTiB #oro craikoeMili MarOTh MPaBO 3BEPHYTHCS 0
banky 3 BUMOro10 Ipo noBepHEHHs MaiiHa 3 000B’A3KOBUM Ha/laHHAM baHKy:

v HorapianbHo 3acBiyeHol KOmii CBIJIOLTBA PO cHaAIMHy (a00 pillieHHs Cyay, 10 Habpaylo 3aKOHHOI
CHJIN);
v JIOKyMEHT, 1110 TIOCBiuy€e 0co0y Ta TOKYMEHT, 1110 MiATBEPAXKYIO IPUCBOEHHS PEECTPALIIHHOTO HOMEPY

00J1IKOBOT KapTKH TUTATHUKA TTO/IATKIB.

11.27.2  Sxmio ciagkoeMenb/cakoeMIl 3BepHyaucs 10 banky y nepiox nii JloroBopy, bank 3xiiicHioe
MIPUMYCOBE PO3KPUTTS ceiipy 0e3 iX MPUCYTHOCTI 13 CKJIaJJaHHIM OIHCY MaifHa, 110 30epiranocs B Celdi.
Cnaznkoemenp/0yb XTO 13 CIAJKOEMIIIB KOMIEHCYe(I0Th) (akTHuHi BUTpatu baHky, moB’s3aHi 3
BIIKPHUTTSM cei(y, BCTAHOBJIEHHSM HOBOTO 3aMKy Ta BHTOTOBJICHHSM KJIIOYiB, 3TiJHO 3 YMHHUMH
Tapudamu banky. [1pu 11bomy, baHkoM He MOBepTaETHCS CIIAIKOEMIIIM cIIadyeHa noMepiaum Kiienrom
cyMma 3a OpeHJy ceida.
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11.27.3 Sxmo maiino momepnoro KiieHta 30epiraeTbest AOBIIE CTPOKY OpeHAY celidy, 3a3HAYEHOTO 1

3asBi Ha 0OpMIICHHSI TOCTYTH/3asB1 Ha MpU€eIHAaHHA, baHk 3anmuiiae 3a co6oto mpaBo uepes 30 116 micis
3aKiHUEHHS TEPMiHY Jii IOTOBOPY MpO HaJaHHSA B THMYAcOBE KOPUCTYBaHHS IHIHMBIAyaJIbHOTO cedy
Bigkputu Ceiid Ta Buiyuntn MaiiHo, 3pOOMBIIHM MPO 1€ BIAMOBITHUN ONMUC BUIydyeHOTO. Buiyuene
MaifHO 30epiraeThcsi y rpomoBoMy cxoBuIli baHky 10 nepenadi Horo 3aKk0OHHUM criaakoeMirsiM KitieHTa.
ITix yac 3BepHeHHs 10 baHKy criagkoeMenb/0yb XTO 13 ClIaaKoeMIliB KoMreHCye(10Th) banky dakTnuni
BUTPATH, TOB’5I3aH1 3 BIAKPUTTAM ceil(y, BCTAHOBJIECHHSM HOBOTO 3aMKy Ta BHT'OTOBJICHHSIM KIIIOUiB,
3T1JIHO 3 YUHHUMU Tapudamu baHky.

11.27.4  Sxmo cnaakoeMelh/CnaJKoeMIll He 3BepHYIUCH 10 baHky, MaifHO 30epiraethcsi B baHky He

Outbire 8 - MU poKiB Bia gaTu BwirydeHHs MaitHa 3 Ceiidy. Hagani bank mae nmpaBo npogatu MaiiHo
a0o ioro yactuny. [Ipu oMy TpoOIIOBI KOIITH, OTPUMaHi BiJ] Ipoaaxi MaiiHa, HarpaBIsSIOTHCS B IEPIILY
4epry Ha noramieHHs 3a0oproBanocTti KitieHTa 3a 1M JOroBOpoM.

11.27.5  Sxmo cnaakoeMIliB OiIbINe, HIXK OJHH, PHU MEepeaadi BIIIYIeHOTO MaiiHa moMepiioro Kirienra,

MOBUHHI OyTH TPHCYTHIMU BCl NepepaxoBaHi B CBIJOLTBI MPO CHAAIIMHY/pPIIEHHI CYAy OCOOH.
Bunyuene MaiiHO TiepeaeThCsl CIIAJKOEMITSIM B 3aralbHOMY 00Cs31 3 BiJTIOBIIHUM OITUCOM IIiJT TAIHC
KOXKHOTO CIAJAKOEMIIS. MaifHO pO3MOUIAETHCS MiXK CHIQJKOEMISIME CaMOCTIiTHO Oe3 yuacTti baHky.

11.27.6 Y Bumaaky cMepTi OAHOTO i3 OpeHIapiB, IpU Nepeaadi BIITydeHOro MaiftHa nomepioro Kiienra,

MOBUHHI OyTH MPUCYTHIMHU BCl MepepaxoBaHi B CBIAOLTBI NpO CHAIIUHY/pIIIEHHI CyAay OocoOu Ta
Hpyruii openaap. BunydeHne MailHO MmepeIaeThesl CIAIKOEMIIM Ta IPYTOMY OPCHJIAPI0 B 3arajibHOMY
00cs31 3 BIIMOBIAHUM OMKCOM ITiJI TiAMKUC KOKHOT ocoOu. B iHIIMX BHUMagKax, MpH BiJICYyTHOCTI Oy/b-
SKO1 31 CTOPIiH, TIepeaya MaifHa 31HCHIOETHCS 3a PIIIICHHSIM CY/IY.

11.28. VY pasi neBukoHanHs Kiientom /oguum 13 KiieHtiB/cnaakoeMiem/mpenctaBHukoM KiieHTa

12.1.

12.2.

B
e

12.4.

NN

3000B’g3aHb 11010 omaTi openau Ceildy, HeycTolku (mTpad, neHs) abo OyAb-IKUX 1HIIUX IUIATEXIB 32
M JloroBopom, bank Mae mpaBo He 37ilicHIOBaTH Buaady MaiiHa, mo Oyno BuiydeHo 3 Ceiidy, 10
BUKOHaHHS KitieHTOM CBOiX 3000B's13aHb niepen bankom

12. YMOBHU HAJAHHS MOCJYTU «PET'YJISAPHI IIVIATEXD»

bank Hamae KilieHTy MOXIIUBICTH TNpOBENEHHS OaHKIBCHKUX OIEpaliil MIISIXOM aBTOMAaTUYHOTO
CMMCaHHS KOIUTIB 3 MOTOYHOro/ KapTkoBoro Paxynky KiieHTa Ha peryisipHiii OCHOBI, 32 HasIBHOCTI Yy
KitienTta n111040r0 MOTOYHOTO/KapTKOBOTO PAXYHKY.

BignosimHo 1o mpaBun Aii mocnyru  «Perymsphi mnarexi» Kiient pgopydae banky, a bank
3000B'13y€ThCS  3[IMCHIOBATH CIUCAHHSA KOIITIB 3  IOTOYHOIO/KapTKOBOro paxyHky KiiieHra,
3a3HAUYEHOT0 Yy BIJIMOBIAHOMY po3AUIl 3asiBU Ha OOCIYrOoBYBaHHS paxyHKy (momaTtok 13)/o0paHHsM
HeoOXxigHux napametpiB nociayru B C/IOP RB24 | Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTAMHU 1 B
MOPSI/IKY, 3a3HAYCHUMH KJIIEHTOM Y BUIIIe3a3HaYeH1H(1X) 3asBi (ax).

«PerynsipHi nminaTexi» J03BOJSIOTH 3/1IHCHIOBATH NEpepaxyBaHHs KOILTIB:

Ha 1HII1 MOTOYHI/KapTKoB1 paxyHku KiieHnTa, Biakputi B baHky;

Ha paxyHku KiieHTa, 1HIIUX (QI3UUHUX, FOPUINYHUX OCi0, BIAKpUTHX B baHKy, Ta iHIMX O0aHKIBCHKUX
yCTaHOBaX YKpaiHHU.

«PerynspHi miatexi» 3A1HCHIOIOTHCS 3a BKa3aHUMHU KilieHTOM y BUIlle3a3HAUYeHIH 3asB1 pEKBI3UTAMH.
Haxmananns kmientom OTII, renepoBanoro bankom Ta HajiciaHOTO 3a JOMOMOTOO TOBIAOMIIEHB Y
TekcToBoMY (opmati SMS Ha ¢inancoBuit Tenedon Kiienra npu 3amoBieHHi nocinyru «PerysspHi
mnatexi» y RB24 - bank BBakae TOTOXKHIM MiAnucaHHIO BianmoBigHOi 3asBu. Takum ynHom KitieHT
MiATBEPKIYE, MO0 1HIIIIOBAB Ta HA/laB 3TOY Ha 3/1iiCHeHHS "PerynsapHux miarexis".

Jlst 3nivicHeHHs PerynsipHoro maTexxy 3asBa MOBHHHA MICTUTH TaKi PEKBI3UTH:

HOMEp MMOTOYHOT0/ KapTKOBOTO paxyHKy KitieHTa, 3 IKuX BiOyBaTUMEThCSI CIIMCAHHSI KOIITIB;
0aHKIBCBbKi pEKBI3UTH OTpUMYBaya KomTiB (paxyHok, €/IPIIOY);

HallMeHyBaHHS OTPUMYBaya KOIITIB;

MPU3HAYECHHS IUIATEXY;
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IR SRNANAN

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

TepMiH aii PerynspHoro miatexy (1ara movartky - garta 3ylmuHKN);

NEepIOANYHICTh CIIMCAHHS,

[I03HAuYKa MpO PIICHHS KIIEHTA IIOJ0 3A1HCHEHHs PerynspHoro miarexy 3a paxXyHOK KOIUTIB JIIMITY
osepapadTy;

TOMIO (3T1THO YMHHOI 3asBN).

bank He Hece BiANMOBIAAIBHICTh 32 HEBUKOHAHHS JHopydyeHHs KitieHTa y pa3i HeBipHOTo 3a3Ha4yeHHs a0
HECBOE€YACHOTO MOBIIOMIICHHSI PO 3MiHY PEKBI3UTIB OTPUMYBAya, a TAKOX 32 BIZICYTHOCTI KOIITIB HA
IIOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa Ha MOMEHT BHMKOHAHHS IJIATEXKY.

[Ipu BukoHaHHI KopyudeHHs Ha Perynspuuii miatix Kinient nopyuyae banky yrpumyBaTi BUHaropomuy,
YMHHY HA MOMEHT BHUKOHaHHs ormepanii bankom. Bamora miarexy NOBUHHA CHIBIAIATH 3 BaJIIOTOIO
MIOTOYHOT'0/KapTKOBOI'O PAXYHKY.

VY Bumajaky, sikmo Kiient He BukopucToBye mociyry "Perymsapri miarexi", Tod6to mpotsrom 90
KaJIeHJapHUX JHIB 3 PaXyHKY KJII€EHTa HE OYJI0 IPOBEAEHO YKOJHOIO YCIIIIHOIO IUIATeXy Ha KOPUCTH
KOHTpareHTa 3 IMPUYMHM BiJICYyTHOCTI KOMIITIB HA MOTOYHOMY/KAQpTKOBOMY pPaxyHKY KIi€HTa, a0o
HEBIPHOTO 3a3HA4YeHHA IIOTOYHOI'O/KAPTKOBOIO paxyHKY KOHTpareHta, baHk Mae 1npaBo B
OJHOCTOPOHHBOMY  TIOPSIIKY TPHUIMHUTH HajgaHHSA mociayrd "Perymspri muatexi" (mpoBecTH
BIJIKJIFOUEHHS! KOHKPETHOT'O PEryJIIpHOIO IIATEeXY).

bank BukoHye PerymsipHi miarexi TiIbKM 32 YMOBH, SKIIO Ha TOTOYHOMY/KapTKOBOMY PaxyHKY
Kiienra € mocraTHii 3aJIMIIOK TPOIIOBMX KOINTIB, BIANOBIAHUN po3Mipy, BkazaHomy KirieHTom, i
nependadyeHoi KOMICIHHOI MIaTH 3a BUKOHAHHA INepepaxyBaHHA. SIKII0 KiIieHTOM y 3asiBi 3pobieHa
MOo3Ha4Ka Mpo 3AilicHeHHs PerynspHoro miuaTexxy 3a paxyHOK JiMITy oBepapadTy, baHk BHKOHYe
Perynsaphi miaTexi TIAbKM 32 YMOBHM JOCTaTHOCTI 3aJIUIIKY KOILUTIB, 30KpeMa HE BHUKOPHCTAHOTO
BCTaHOBJIEHOTO JiMITY OBepapadry. Skio Ha NOTOYHOMY/KapTKOBOMY paxyHKY, Ha MOMEHT
BUKOHAHHS JOPYYEHHS Ha CIUIaTy PEryJspHOro IUIATeXy, HEJOCTaTHbO KOUITIB JJISi BUKOHAHHS
PerynspHoro minatexxy Ta cIuiaTh KOMICII, IUIaTiXK HE BUKOHYETHCS - OBTOPHA CHpo0a BUKOHAHHS
PerynspHoro miuaTexxy npoBOIUTHCS 1€ MPOTIroM 2 (1BoX) OaHKIBCBKHUX JTHIB MICIS JHS, BKA3aHOTO
KiientoMm y BuIie3asHaueHiit 3assi.

bank Bukonye Perynspni miatexi BiAmoBimHO a0 3a3HadeHoi KiieHToM B 3asdBi NepiogHMYHOCTI
BUKOHaHHs. SIKIIO JaTa BUKOHaHHA PerynspHoro miaTexy BHIIaJae Ha BUXIIHUHN AeHb baHky abo
CBATKOBMH JleHb, PerynspHuil muatix 3/11HCHIOETBCS Ha HACTYHMHHMM abo momnepeaHid poOouuil aeHb
banky, 3rigHo 3 pimeHHsM KiieHnra, BkazaHuMm y 3asBi.

Kowmiciro 3a HagaHHs nocinyru PerynsipHuX Iuiatexis, BIAMOBIAHO 10 Airounx TapudiB banky, Kmient
JI0py4Yae CIHUCYBATH 3 MOTOYHOI'0/KapTKOBOT'O PaxyHKY, 3 IKOTO BUKOHYEThCS PeryssipHuil niarix.

13. YMOBMU PO3SMIIINEHHA BAHKIBCBKHUX BKJIA/IIB

Leit po3ain BuzHauae ymMoBH po3mimieHHs: CtpokoBux Bxianis /Bxiagis y BM, mopsiok BiIKpUTTS
JIETIO3UTHUX PaxyHKIB, 3MIMCHEHHS OTepalliif 3a JCTO3UTHAMH pPaXyHKaMH, TOPSIOK BCTAHOBJICHHS
PO3Mipy MpPOLEHTHOI CTaBKH, II0 HAapaxoOBYeTbCs Ha Bkiaa, mopsaoKk HapaxyBaHHS MPOLEHTIB Ha
Bkiag, cTpokn Ta MOPSIIOK 3apaxyBaHHS Ta IMOBEPHEHHS KOIITIB 3 JIETO3UTHOTO PaxXyHKY, a TaKOX
1HIII YMOBU OOCIyroBYBaHHS BKaHUX paxyHKiB.

Jeno3uTHi omnepartii y banky 3a y4actio KiieHTa 371iicHIOIOTBCS Ha TACTaBl yKiIaaeHoro Mk bankom
1 Kiientom JloroBopy 0aHKiBCBKOTO BKJIaNy, KU YKJIQZA€ThCS HUIAXOM O(QOpMIICHHS 3asiBU Ha
odopmMIleHHs TIOCIyTH/3asgBU Ha npueaHaHHs (mami J{oroBip) y BIAMOBIIHOCTI 10 YMOB 3aJIy4eHHS
0aHKIBCHKHX BKJIAJIB (omyOmikoBaHi Ha caiiti banky) Ta miei [TyOniuHoi mpomo3uiiii.

Jleno3uTHI paxyHKH, 10 BIIKPUBAIOTHCS OJHIEI0 (DI3UUHOI0 000010 Ha IM's 1HIIOT (Pi3uyHOT 0coOH /Ha
iM'st MasTomiTHIX 0ci6/ Ha iM'st (pi3MuHOT 0cOOHM, BU3HAHOI CYJIOM HEli€3/1aTHO0/ Ha iM's i3udHOi 0colw,
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13.3.

13.3.1.

13.3.2
13.3.3

13.3.4
v

v

13.3.5.

13.3.6

13.4.

[MBUTbHA JI€3/IATHICTh SKOi OOMEXKEHA, BIIKPHUBAIOTHCS Ta OOCIYTOBYIOTBHCS 3TiIHO BUMOT JIFOYOTO
3aKOHOJIaBCTBA Ta HOPMATUBHO-TIPABOBUX aKTIB YKpaiHU.

Hopsaok po3mimenns Braany.

3 wMeroro odopmienns Bxmany Kiient 3Bepraerbess no banky 3 3asgBoro Ha odopmieHHS
nocayru/3asiBOI0 Ha NMPHUETHAHHA, B AKiM (IKCYIOTbCS KOHKPETHI MapaMeTpu OOpaHOTro HUM BUIY
Ta TUIy OaHKiBCbKoro Bkiany, B Tomy 4mcii, cyma, CTpok, BuJ Bkiamy, ToOTO BCi ICTOTHI YyMOBH
JloroBopy 0aHKIBCBKOTO BKJIATY.

bank mae nmpaBo, y pa3i 3BepHeHHs1 KitieHTa, 3MiHUTH THI OaHKIBCHKOTO BKJaAy. 3aCTOCYBAHHS ITi€l
IpoIeypy 3IIHCHIOETbCA Ha mifacTaBi 3asBu KiieHta 0e3 J0JaTKOBOTO YKIaJaHHS OyJb-sKHX
JIOTOBOPIB, TOJIATKOBUX YTOJ Ta € IPaBOM, a He 000B’a3KoM baHKy.

.Bun Briiany obupaerbest KimieHTOM ¢aMOCTIHHO 3TiHO 3 yMOBaMU 3alydeHHS OAHKIBCHKHX BKJIAJIB,

onpmmogaeHnMu Ha OdiniitHomy caiiti banky Ta/abo po3mimenumu y migpos3ainax banky.

.Ha mincraBi odopmnenoro Jloroopy, bank npuiimae Ha 36epiranns Bia Kiienra 6ankiBchkuil Bkiaa

Ta 3000B’s13yeThcst BUIIIATHTH KitieHTy cymy Bkiany i mpouenTn HapaxoBaHi Ha Bkiag Ha ymoBax Ta
B IIOPAJIKY, BCTAHOBJIEHUMHU /[oroBopom.

.JloroBip 6aHKIBCHKOTO BKJIay HaOMpae YMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a came:

nigmucanHs CTopoHamu, CKpiruieHHS medaTkoro banky 3asBu Ha oOpMIICHHS MOCTYTH /3asiBU HA
IIPUETHAHHS Ta
BHECeHHs cyMH Bkiany, 3a3HadeHoi B 3asBu Ha O(OpMIICHHsS MOCHyru/3asBi Ha NMPHEIHAHHSA, HA
JIeno3uTHUH PaxyHOK JI0 3aKiHYEHHsS OmepaliifHoro uyacy AHs yKJIaJeHHs Jorosopy (mami - [lara
3aiyueHHs Bkiany).
JloroBip ©OaHKIBCBKOT'O BKJQJy € HEAIMCHUM Yy 4YacTWHI miAnucaHoi 3asBM Ha O(OPMIIEHHS
MOCTYTH/3asiBM Ha TPUETHAHHS y pa3i HeBHeceHHsS KiienToM Ha BritagHuii paxyHOK rpoIIoOBOi CyMu
y po3Mipi Bkrany, BcraHoBieHii 3asiBoo Ha 0(OpMIIEHHS MOCITyrH/3asBOI0 Ha MPUETHAHHSA:
[J 1u1st BKJIAJ(iB, yMOBAMH JIOTOBOPY SIKOTO MepeadadeHa MOKIMBICTh JOCTPOKOBOTO PO3IpBaHHS
Ta MOBEPHEHHsI KOILTIB JI0 3aKIHYEHHS CTPOKY JIOTOBOPY - HA MPOTA31 JHS YKIAJCHHS 10T 0BOPY,
[l s BKJIQAIB, YMOBaMH JIOTOBOPY SKOTO HeE TIependadeHa MOXKIIMBICTh JTOCTPOKOBOTO
pO3ipBaHHS - HA MPOT:A3i 3 (TPbOX) KaJICHIAPHUX JHIB 3 IHA YKJIaaeHHs JloroBopy 0aHKIBCBKOTO
BKJIa/ly (HE BKJIFOYAIOYH JICHb YKJIaJaHHA JloroBOpY), B bOMY BUTIAJAKY JleTIO3UTHHI paXxyHOK
HiAJIsrae 3aKpUTTIO.
Jns1 BKI1a/1iB, yMOBaMH JJOTOBOPY SIKOTO HE TMepe1daueHa MOKIIMBICTh JOCTPOKOBOT'O PO3ipBaHHS
- SKIIO Ha TMpOTA31 BUINEBKAa3aHUX 3 (TpbOX) KaJEHAAPHUX JHIB 3MIHWINCH YMOBHU
BKJIaJly - J1II0Th YMOBH 3adikcoBaH1 y 3asiBl Ha PUETHAHHS..
Brecenns Bkiany Ha JemO3UTHHUM paxyHOK Ta MoOJanblie MOMOBHEHHs BkiamHoro PaxyHKy (Ko
yMOBaMH BiAMOBIAHOTO OaHKIBCbKOTO Bkiamy mependadacThCcsi MOKIMBICTh TOAATKOBOTO BHECEHHS
KOIITIB (MONOBHEHHA BKi1aty)) 311HCHIOETHCS TOTIBKOIO a00 IIISIXOM  [epepaxyBaHHs B 0€3roTiBKOBIN
¢dbopMi KoIITIB 3 BIacHOro paxyHky Kiienta, Bigkputoro B banky, 3 iHmoro paxyHky Kimienra, a6o
K1 Haaidnum Ha iM’st KimieHTa Bij iHIIOT 0co0u - 3 A0JepKaHHSAM BUMOT YHHHOTO 3aKOHOJABCTBA Ta
HopMmatuBHUX akTiB HBY, B mboMy pa3i, BBaxkaeTbcs, 1m0 KitieHT moroaMBces Ha ojiepKaHHS TPOIIOBHX
KOIITIB BiJ] 1HIIOT 0COOM, HaJaBIIH 1l HEOOXi/IHI JaH1 MPO CBil JEMO3UTHUN PaXyHOK.
JlonaTkoBe BHECEHHS KOIUTIB (IMOMOBHEHHS BKiaay) 3/11HCHIOETHCS HE paHille HaCTYITHOTO JAHS 32 THEM
3apaxyBaHHs Bkiany Ha Paxynok Kiienra.
I'pomoBi xomtu orpumani Bij KiienTta 3apaxoBytoThcs Ha Jleno3utHuil paxyHok KiienTa Bii0yBaeThcs
BIJIIIOBITHO JI0 YMHHOTO 3aKOHOJIABCTBa Y KpaiHH, yMOB I1b0r0 JloroBopy, yMOB BKJaay Ta Permamenrty
00CITyrOByBaHHS.

.BHECeHHsI TpOLIOBHX KOIITIB Ha JACMO3UTHUN PAaXyHOK MiITBEP/DKYEThCs JlOroBOpOM 3 BHIAYOIO

JOKYMEHTA, 10 MiATBEPAKY€e BHECEHHS KOIITIB HAa BKJIAJHUM PaxyHOK, SIKMH BiJIIOBIA€E BUMOTAM,
BCTAHOBJICHUM 3aKOHOM, 1HITUMH HOPMATHUBHO-TIPABOBUMH aKTaMu y cdepl OaHKIBCHKOI MisITBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) Ta 3BUYASIMU J1IOBOTO 000POTY.

IIpoueHTHA cTaBKA Ta HAPAXYBAHHSA NMPOLEHTIB.
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13.4.1.TIpouentHa craBka 3a BKIagoM BCTaHOBJIIOETHCS 3MiHO 3 YMOBAMH 3aJIy4eHHS OaHKIBCHKMX BKJIAJB,
yuHHUMU B banky Ha nenp odopmienHs Bxmany ta onpwrrogaenumu Ha OdiniiiHoMy caidti banky
Ta/ab0 PO3MIMIEHUMH y Tiapo3aiaax baHky.

13.4.2.Po3mip mporieHTHOT CTaBKU:

13.4.2.1. Posmip npouenTHOi craBku 3a CTpoxkoBMM BKIagoM 3a3HauaeTbcs B 3asBi Ha O(QOPMIIEHHS
nmociryru/3asBi Ha MPUETHAHHS.

13.4.2.2. Posmip mpoueHTHOI cTaBkM 3a Bkimagom B pasi J0cTpokoBoro posipsanHs aii Jlorosopy 3a
iHimiaTuBor0 KilieHTa BCTAHOBIIOETHCSA  BIAMOBIAHO 10 YMOB JloroBopy Ta BM3HAYa€ThCs B 3asiBl Ha
odopmIteHHs TOCITyrH/3asiBi Ha MPUETHAHHS.

13.4.3.TIpouentu Ha GankiBchKuil BKiag HapaXoByOThCs BaHKOM KOXKHOTO JIHS Bij JHs, HACTYIHOTIO 32 JHEM
3apaxyBaHHs1 Bknany Ha Paxynok KoiienTa, 1o AHA, SKUi iepeaye naTi 3aKiHYeHHS CTPOKy Bkiany,
BKa3aHOTo 3asBi PO po3MileHHs] 0aHKIBCHKOTO BKJIay a00 CIIMCaHHIO 3 paxyHKy BxianHuka 3 iHIINX
iCTaB.

13.4.4.Bunnara npouenTis 3a Bkiasom BinOyBaeThca B CTPOKHM UM Ha yMOBaX nepeabaueHux JloroBopom Ta
YMOBaMH 3aJlydeHHs OaHKIBCBKMX BKJIAJiB, YNHHUMH B banky Ha neHp odopmienHs Bxiamy ta
onpumoaneHuMu Ha OdiriitHomy caiiti banky Ta/abo po3mimenumu y niaposainax banky. Bumiara
TPOIIOBUX KOIITIB  3IHCHIOETHCS OC3rOTIBKOBO, IUISXOM II€pEpaxyBaHHsS KOINTIB HA PaxyHOK
Bxnagnuka, Bkazanoro y Jlorosopi. fkio y MomeHT oopmiieHHs BKiIaay KimieHT He 3a3Hauae paxyHOK
JUIS BUIUTATH TPOLIOBHX KOWITIB - baHk BiakpuBae KiieHTy moTOYHUI paxyHOK 3a TapupHUM IJIaHOM
«Bxtagamii», Ha migcTaBi 3asBu Ha O(OPMIICHHS TOCIYTW/3asBH Ha NMPHUETHAHHA HA BIIKPUTTS Ta
00CITyroByBaHHS JACTIO3UTHUX PaXYHKIB.

13.4.5.V Bunazxy 3xilicHeHHs 101aTKOBHX BHECKIB HApaXyBaHHs MPOLIEHTIB BiI0yBa€ThCA 3 HACTYIHOIO [HS
3a JIHEM 3apaxyBaHHs JI0JJATKOBOIO BHECKY Ha BxiiagHuit paxyHOK J10 1HS, AKU iepeye pakTHIHOMY
MOBEpHEHHIO Bknany.

13.4.6.T1pu BHecenni abo monosHeHHI Bknay, y BuxiaHi (Hepo6o4i) JHi, HapaxyBaHHs IIPOLEHTIB Ha Bkmaz
a00 Ha CyMy TaKoro TOMOBHEHHS 3JIIHCHIOETHCS 3 HACTYITHOTO OTIEPAIIfHOTO JTHSI.

13.4.7.Tlpu pospaxyHKy NpoLeHTiB 3a BkmamoM mpuiiMaeThes MeTon «(pakt/dakT» ((pakTHdHa KiTbKICTh
JHIB y Micsi Ta poui) Ta pakruyHa cyma Bknany.

13.4.8.Tlicnsa 3akiHueHHs CTPOKY BKIaJy MPOLEHTH HE HAPAXOBYIOTHCA.

13.4.9.4xmo nata BUMIATH HapaxOBaHMX MPOLEHTIB MPUIAJac HAa HEpPOOOUMil ab0 CBATKOBHMIA JEeHb, TO iX
BUIUIaTa 3AiHCHIOETbcd bankom y  HacTynmHuil nepmumit Onepauiiinuii (poOouuii) aeHp micis
Hepo0OoYoro abo CBATKOBOTO JIHS.

13.4.10. Onopnarkysanus mpoueHTiB 10 Bkiamy 31ilicHIOETbCS y BiamoBiaHocTi 3 BuMoramu I1oaaTkoBOro
konekcy Ykpaiau. Ilpm HapaxyBaHHI Ta BHIUIATI NMpoOIeHTIB 3a Bkimagom bank Bukonye (yHKIIii
M0JITATKOBOT'O areHTa.

13.5. TloBepuenns Briany.

13.5.1.TloBepnenns Bknany saificaioeTsest bankom B JlaTy moBepHeHHs Bkiany, sika 3a3HadeHa y 3asBi Ha
oopmienns nocnyru/3asBi Ha npueaHanHs. Skmo Jlata nmoBepHeHHs Bkiany (#oro 4actuHM) Ta
MporeHTIB 3a BknamoMm, 3a3HadyeHa B 3asBi Ha opOpMIIEHHS TOCIYry/3asBl Ha MPHUEIHAHHS BKJIATY
NpUIagae Ha BUXITHUNA (HepoOOuMii) eHb, BHILIATa TPOLIOBUX KOIITIB 3/1HICHIOETHCS B HACTYITHHUN
Onepauiiiauii (poOouuit) 1eHb Micis TAKOro BUX1JHOTO (HepoOodoro) aHs. Bumiata rpoiioBux KOIITIB
B /laTy noBepHenHs Bxiany 37iiicHIOETBCSl 0€3rOTIBKOBO, IUIXOM IepepaxyBaHHs KOIITIB Ha paXyHOK
Bxnagauka, paxynok Bxnagnuka, Binkputuil y banky, 3a3HaueHuil y 3asBi Ha MpueTHAHHS/3asB1 HA
00CIIyroByBaHHS paxyHKY, SIK paXyHOK JJIsl IOBEPHEHHS BKJIQJy Ta MPOLEHTIB 3a BKJIAZAOM. SIKIIo y
MOMeHT odopmiieHHs1 BKiIaay KilieHT He 3a3Havae paxyHOK JUIsl BUIUIATH TPOLIOBUX KOINUTIB - BaHk
BigkpuBae KilieHTy mOTOYHUMI paxyHOK 3a TapupHHM IUIaHOM «BxiamHuii», Ha miacraBi 3asBU Ha
o opMIIeHHS MTOCTYTH/3asBU Ha IPUEAHAHHS Ha BIIKPUTTS Ta 0OCITYyrOBYBaHHS JICTIO3UTHUX PaXyHKIB.

13.5.2. locTpokose nosepuennsi CTPOKOBOIo BKJIaay 32 inimiarusoro Kiicnra.
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13.5.2.1. KiieHT Mae mpaBo JTOCTPOKOBO pO3ipBaTH JOTOBip OAHKIBCHKOTO BKJIALy, SKIIO 1€ MepeadadeHo

yMOBaMHM BKJIamy. Y BHUIAJKy JOCTPOKOBOTO pO3ipBaHHS JIOTOBOPY OaHKIBCBKOTO BKJIAIy,
Brxutagauk 3000B s13aHUI MMCHMOBO MOBIIOMIIATH TPO e baHk, HajgaBIIM MPOTATOM OMNEpaIiitHOro
nHg banky y manepoBoMy BUTIIAAL 10 Tiapo3ainy baHky, 1e 00CIyroByeThCs IENO3UTHUN paXyHOK
Kiienta 3asBy BCTaHOBIEHOTO y OaHKy 3paska (momatok Ne 13 mo mporo Jloroopy). [lnem
pO3ipBaHHS JIOTOBOPY BBAXKAETHCS JIeHb peecTpauii bankom 3asBu Ha JOCTPOKOBE PO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIAAY.

13.5.2.2. JlocTpoKOBe MOBEPHEHHS CTPOKOBOTO BKJIAY, IO BIAKPUTO 3 BUKOpUCTaHHSAM RB24 31iiicCHIOIOTHCS

3 ypaxysauwsiMm «YMOB HAJAHHA TIOCIYI' 3 BUKOPUCTAHHAM CHCTEMH
JUCTAHIIMOHOI'O OBCIIYI'OBYBAHHA PAXVHKY».

13.5.2.3. IIpu nocTpokoBOMY NOBEpPHEHHI cyMH Bkiamy, 1oroBip BBakaeThesl po3ipBaHuM Ta baHk 31ilicHIOE

HepepaxyHOK HapaxoBaHUX Ta/a00 CIUIAYEHUX IPOLEHTIB 3a CTAaBKOK 3a3HAYEHOIO B 3asBi Ha
odopmieHHs ocyru/3asiBi Ha IPUETHAHHS JUTSI BUTIQAKY JTOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 32
(aKTUYHY KiJIbKICTB JIHIB 3 JaTH HACTYITHOI 3a THEM HAJIXOJDKCHHS KOILITIB Ha JICTIO3UTHUI paxyHOK
710 J1aTH, 110 Nepeaye aati po3ipBaHHs Bkiany Ha ymoBax, nependadenux JJorosopom. [Ipu npomy
Knient nopyuae banky BupaxyBaTu pi3HHIIIO MK CyMOIO paHimie criadeHux KiieHTy mporeHTiB Ta
CYMOIO, 1110 HAJIS)KHUTH 10 BHUILIATH O MIEPepaxyBaHHIO 13 OCHOBHOI cyMu Briajy, SIKIIO Taka pi3HUIL
Mae MicLe.

13.5.2.4. TloBepHeHHs BKIaQy (32 BHHATKOM HAQJMIPHO BHIUTAYEHHMX MPOICHTIB) 3AiHCHIOETHCS baHkom

0e3roTiBKOBO, HUISXOM IepepaxyBaHHs KOINTIB Ha paxyHOK BriagHuka, BinkpuTuii y baHky,
3a3HavueHU y 3asBi Ha odopmileHHS Tochayru/3asBi Ha NpHUEIHAHHS/3as Bl Ha OOCIYrOBYyBaHHS
pPaxyHKy, K paXyHOK JJisl TOBEpHEHHS BKJIAy Ta MPOIICHTIB 3a BKJIAIOM.

13.5.3.Bank mae 1paBo B 0JJHOCTOPOHHEOMY TOPSIKY JOCTPOKOBO PO3ipBaTH J0TOBip OaHKiBChKoro Bxuasny,

13.6.

noBigoMuBIy KiieHTa nuisixom BignpasineHHss SMS-moBiioMiIeHHs Ha HOMep (iHAHCOBOTO TenedoHy
KitienTa 3a Tpu OaHKIBCHKUX JIHI /10 1aTH pO31pBaHHS 10roBopy OaHKIBChbKOTo Bkiany, sKiio npo iHie
He Oyno nocsarHyto aomosneHocTi 3 Kiientom. Ilpum mpomy Kiienty mnoBepraerbes Bkmaa Tta
BUIJIAUYIOTHCSl IPOLIEHTH, HAPAXOBaHI BIANOBITHO O YMOB JOrOBOpPY BiJl JHS, HACTYIIHOTO 3a JTHEM
3apaxyBaHHs Bknany Ha PaxyHok KiieHta n0 aHA, skuii mepenye AaTi po3ipBaHHS JOTOBOPY
OaHkiBchKOro Britany, siKio npo iHue He 0ys0 JoCATHYTO ToMoBJeHocT! 3 KiieHToMm.

ABTOMaTH4YHe NIPOA0OB:KeHHs1 Bkiaxy Ha HoBHi cTpoK (IIposnonramis).

13.6.1.YmoBamMu 3amydeHHs OGaHKIiBCBKMX BKIAJiB [/ MEBHMX BHIIB BKIamiB 3a 3aMOBYYBaHHSAM

nepenbauena aBromatuyHa [Ipomonramist [JoroBopy OankiBchkoro Bkiamy. I[Hdopwmariis momo
[Ipononramii Bxiany 3a3HadaeTscss B 3asBi Ha oGOpMIEHHS MOCTYrw/3asBi Ha NPUETHAHHSA [0
«/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyTroBYBaHHS (Di3WIHUX OCI0».

13.6.2.TIpononranis BinOyBacThcs Ha HACTYIIHMX YMOBAX:
13.6.2.1. 3a ymoBwm, Km0 Ha jaary 3akiHdeHHS CTpoky 3amydeHHs Bxiamy BignmoBiaawmid Buja Bxiamy ta

MOJKITUBICTh aBTOMATHYHOTO TIOJIOBKEHHS Tepen0avyeHi Y MOBaMH PO3MIIIEHHS OaHKIBCHKUX BKIIAIB.

13.6.2.2. SIxmo bank npwuiiMae pimreHHs PO NPUITMHEHHS ii yMOB po3MimieHHs Bkiany, baHk moBimomiisie

npo 1e KiieHTa nuigxoM posMilieHHs BiAnoBigHOI iH(popMarii Ha caiiTi banky Ta uepes SMS 3a
pPEeKBI3WTaMH, BKa3aHUMH B KIIIEHTCHKiN 0a3l banky, He Ti3HINIE OCTAaHHBOTO THS TEPMIHY il BKJIadY,
aBTomatnyHa IIpononraris as nanux JloroBopiB 0aHKIBCHKOTO BKJIQAY HE 3/IHCHIOETHCS, @ KOIITH 3
JIEMO3UTHOTO PaxyHKY Ta paxXyHKy HapaxoBaHUX IPOLEHTIB, MO 3aKiHYEHHIO TEpMIHY il BKJIaay
NepepaxoBYIOTHCS HA paXyHOK, SIKUH BKa3zaHUi B 3as1Bi Ha 0POpMIICHHS MTOCTYTH/3asBl Ha IPUETHAHHS
10 «JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CIIyrOBYBaHHS (PI3UYHUX OCI0» SIK paXyHOK TTOBEPHEHHS
JIETIO3UTY Ta MPOIICHTIB.

13.6.2.3. ABtroMaruuHO, Bi/1ik HOBOro CTpOKy 3aimydeHHs Bkiagy mounHaeThCss Ha HACTYITHUM JI€Hb, TICISA

3aKiHUEHHS ITOTIEPEIHHOTO CTPOKY 3a TPOLIEHTHOIO CTaBKOIO, 1110 Ai€ B banky mo nanomy Buay Bxmany
Ha Jaty no4yaTtky HoBoro CTpoky 3anydeHHs1 Bkiany.

13.6.2.4. KuieHT Mae npaBo BiAMOBUTHCS BiJl aBTOJIOHTalIi BKJIaAy B Oy/b-KUH MOMEHT Aii 10TOBOpPY (KpiM

BHXIJIHUX Ta CBITKOBUX JIHIB) Ta 3aMOBUTH JIOHTAI[I}0 HE MI3HIIIE JTHS, IO MEepPEay€e AaTi MOBEPHECHHS
BKJIa,Z[y, IIJIAXOM:
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AN

3BEpHEHHA [0 Mmigpo3ainy baHky Ta TOJaHHSAM TNHCHMOBOI 3asBH IPO  BIiAMOBY  BiJ
npoJioHTarii/BKiroueHHs jonraiii Bkinany (mogatox Ne 13 no IKBO ®O);

3BepHeHHS 10 KonTtakt LlenTpy banka;

BIIKJTFOUCHHS/BKJIFOUEHHS aBTONIOHTaIlli y RB24.

VY ocranHii poOOYMl AEHb CTPOKY Jii JOTOBOPY OaHKIBCHKOTO BKIIady, BimMoBa KitieHTa Bij JOHTAIi1
MpUIIMaeTbCA TMPOTATOM ormepaliiiiHoro uyacy banky Ta BuIiaTa CyMH BKJIaay Ta IPOIICHTIB
3MIACHIOETHCS HA HacTynmHui Omnepariiinuii (po6ounii) neHb. BrirrodueHHs JoHTamil y nepeaocTanHin
poOouuii AeHb CTPOKY [ii JOroBOpYy OAHKIBCHKOTO BKJIAAY, TAKOX MOXIIMBE MPOTATOM OINEpaI[iiiHOrO
yacy banky.

13.6.2.5. TIlpomomxeHHs cTpoky Bkmamy Ha HOBUH CTpPOK 3AIMCHIOETBCS O€3 MpucyTHOCTI BkiamHuka Ta

YKJIaJaHHs Oylb-sIKUX JOTOBOPIB, 3asB Ta JOJATKOBHUX YTOI.

13.6.2.6. SIxmio Ha MOMEHT npoJioHranii Bkiaay, ocranHiii BUCTyIae 3a0e3euyeHHsIM BUKOHAHHS 3000B’ 13aHb

13.7.

13.8.

13.9.

13.10.

13.10.1.

13.10.2.

13.10.3.

13.10.4.

3a KpeauToM/oBepapadToM 1Mo KoMy HasiBHAa IMPOCTPOUYEHA 3a00pPTrOBaHiCTh, aBTOJIOHTallis Briany He
Bi/I0yBaeThCs. B oMy Bunaaky joHraiis Bkinagy mMoke OyTH BCTaHOBIIEHA 3a PIllICHHSAM OaHKY.
Kpim yMmoB, mo BHKIaneHi y 1bOMY JOKyMeHTi, CTOPOHU KEpYIOThCS YHHHUM 3aKOHOJIaBCTBOM
Ta HOPMAaTUBHUMM JoKyMeHTamu HarioHanbHoro 0anky Ykpainu.
VY pasi SKO0 MaiHOBI MpaBa Ha TPOIIOBI KOIITH, IO PO3MIIIEHI HAa BKJIAJHOMY (JACTIO3UTHOMY)
0aHKIBCBKOMY PaxyHKy Ha yMOBaxX HOIro IMOBEpHEHHs IiCJA 3aKiHYEHHS BCTAHOBJIECHOI'O JOTOBOPOM
CTPOKY € IPEeIMETOM 3a0€31euyBaIbHOr0 OOTSKEHHS, 3a7J0BOJICHHS 320€31€YeHOT O0TSHKEHHSIM BUMOTH
banky Moke 3/11iCHIOBATHCS LIUIIXOM JIOTOBIPHOTO CIIMCAHHSI TPOLIOBOI CyMH, JOCTaTHBOI JJ1s1 [IOBHOT'O
3aJJOBOJICHHSI TaKOi BUMOTH, 3 BIAMOBIAHOTO paxyHka KirieHTa. 3BEpHEHHsSI CTATHEHHS Ha NpEIMET
OOTSDKEHHSI B I03aCy/IOBOMY MOPSAIKY 3A1MCHIOEThCS 0e3 MUChbMOBOTO moBigomieHHs KiieHTa mpo
MOpYILIEHHsT 3a0e3neyeHoro oO0TsKeHHSAM 3000B’s3aHHs. [loBepHenHs BrxiiagnukoBi Bxiany ta
HapaxOBaHUX MIPOLEHTIB 3a Bkiaziom Ha iioro BUMOry J10 CIUIMBY CTPOKY po3MillleHHs Bkiany MoxiuBe
BUKJIIOYHO 3a 3roj10t0 banky. JlaHl yMOBH TaKoX MOIIMPIOIOTHCS Ha JEMO3UTHUN paxXyHOK Ha BUMOTY,
SAKUH BiAKpUBaeTbcs bankom BkiaHuKy B paMKax LbOTO JOTOBOPY.
V pasi cmepri Kiienra ta orpumansas baHkoM Oynb-KOro JOKYMEHTY 3 1H(OpMAIEI NMPO CMEPTh
KJIIEHTA - BJACHUKA PAXYHKY:
Jluct 3 Ilenciitnoro ¢pouny Ykpainu, CBiIOITBO MPO CMEPTh KITIEHTA/ HAJICKHUM YMHOM 3aCBIAUYEHOI
Komii CcBiOLTBa Mpo cMepTh, Jluct 3 LY comianeHOro 3axucTy HaceleHHs, 3aluT HOTapiyca Mpo
HasIBHICTh Ta CTaH PaxyHKIB Kii€HTa Juid opopmiieHHs: CBIIOLTBA MO MPpaBo Ha cHaauuHy, PimenHs
CyAy MpO BH3HAHHA MOMepauM, baHk mnpumuHse A0 aBTOMaTM4YHOI mpojoHrauii Jlorosopy
0aHKIBCBKOI'O BKJIaay, Ta 3M1MCHIOE BUILIATY KOIUTIB, 3riAHO 3 ymMoBaMH JloroBopy OaHKiBCHKOTO
BKJIa/1y (30KpeMa cyMma, CTpoK, Bua Bkiaay, Tomio).
Oco6uBocTi po3mimenHss BkiagiB y 0ankiBcbKHX MeTa1ax
Bxnagnuk nepepaxosye 3 Ilorounoro Paxynky y bM, a bank npuiimae Ha Jleno3utHuii PaxyHOk
y BM OankiBchki Metanu (30510T0), npuadani y kaci AT «Ab «PAJIABAHK) 0e3 BunmyuenHs 3 kacu
0aHKy, y po3mipi, 3a3HaueHoMy y Jlorosopi. [Ipu npomy mig BkimagoM po3ymitoThess OaHKIBCHKi
MeTaid, mo MicTaTeess Ha JlemosutHomy Paxynky y BM Ha BiANMoBiZHMI MOMEHT dacy, 3
ypaxyBaHHAM NONOBHEHH [leno3utHoro Paxynky y bM
[Tinnucannst BximagaukoM BimoBiaHOT 3asiBU HA 0(hOpMIICHHS TIOCTYTH/3asBH Ha MPUETHAHHS TIPO
po3miieHHs Bknany y BM e 3acBiquenHsm ¢akty BHeceHHs Ha Jlenmo3uTHuil PaxyHok OaHKIBCHKHUX
MEeTaJliB Baroo, 3a3Ha4eHol0 y 3asBi.
Bxiagauk Mae mpaBo mnomnoBHIoBaTH Jlenmo3utHuii PaxyHox y BM mpoTsrom BchOro CTpoky nii
JloroBopy 6e3 oOMexeHb 11010 KibkocTi Oneparriii B cymMi He MEHIITH, HixK iependadeHo y Jlorosopi.
[TpouenTn 3a Briamom HapaxoByrOThCS baHKOM IIOJeHHO B OaHKIBCHKHUX MeTanaxX (TPOHUCHKUX
VHIIISIX) HAa CyMy (DaKTHYHOTO 3aJIMIIKY OaHKIBCbKMX MeTaiiB Ha Jlemo3sutHomy PaxyHky y BM,
BUXOJSTYM 3 (PAKTUYHOI KUTBKOCTI JHIB y Micsmi Ta (hakTHUHOI KUTBKOCTI THIB Yy pOL, BiA JHS,
HACTYITHOTO 3a JTHEM HaJIXOKCHHsI OaHKIBCHKUX MeTaliB Ha JlemosutHmii PaxyHok y BM, no mus,
KU Tiepeiye JHIO HAaCTaHHS TepMiHy MoBepHeHHs Bxiany abo crnucannio Bxiagy 3 Jleno3utHoro
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13.10.5.

13.10.6.

14.1.

14.2.

14.3.

Paxynky y BM 3 inmmx mizncras, nependadenux uuMm JloroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM
VYkpainu

[TponienTy 3a MM OaHKIBCHKUM BKJIAJI0M (JETIO3UTOM) HAPAXOBYIOTHCS IIOTHS 1 CIIAUYIOThCS B KiHIII
CTPOKY pO3MIIICHHS BKJIAAy (IENMO3UTYy) B HAIllOHAIBHIN BamioTi 3a KypcoM HBY Ha gaty onepartii
HUIIXOM TepepaxyBaHHS Ha MOTOYHMI/KapTKOoBUH paxyHOK y rpuBHi B AT «Ab «PAJIABAHK»,
3azHayeHui KimientoMm y 3asBi Ha opopMIIeHHS MOCTyry/3asB1 Ha TPUETHAHHS HA BIIKPHUTTS ACTIO3UTY.
[ToBepuenns Bxiany 3aiiicHioeTscst bankom nuisxom nepepaxyBanss Bkiany Ha [lotounnii Paxynok
y BM (3 sxoro Oynau 3apaxoBaHi KomTH mnpu odopmiieHHI Bkiamy) B JIeHb HAacTaHHS TEPMiHY
noBepHeHHs1 Bknany. /lnem noBepHeHHs Briiagy BBaXKaeThCsl IeHb CIMCAHHS KOIITIB 3 Jleno3utHoro
Paxynky y BM. IIpu npomy Bxnan 36epiraetbes bankom Ha [Torounomy Paxynky y BM 10 MoMeHTy
ix BurpeOyBanHs Kiienrtom. Ilicns moBepuenHst Bknany /lemosutHuii PaxyHOK 3akpuBaeThCs B
MOPSAIKY, Ilepe10aueHOMYy YMHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

13.7. Knient - pesunmeHT YkpaiHM Mae mpaBO BIACTYNHTH TPABO BUMOTH 33 OaHKIBCHKHM
BKJIAJIOM y HAI[IOHANBHINA BaNIOTI TPETiii 0co01 - pe3uneHTy YKpaiHu JUIIe 32 YMOBU OTPHUMAaHHSI
nuchMOBOi 3roam baHKy, Ha MifCTaBi HOTapiaJIbHO TOCBIMYCHOTO IMpaBOYMHY. BaHK Mae mpaBo
HaJaBaTH iHPOPMAILio, IKa MICTUTh 0aHKIBCHKY TAEMHUIIIO, IPUBATHUM 0CO0AM - HOBUM KPEIUTOPaM,
Ui 3a0€3MeYeHHsT BUKOHAHHS HHUM CBOiX (YHKIIH IIOMO YKIAQAGHUX MK TaKHMH OCOO0aMH
NPaBOYMHIB TPO BIJACTYIUICHHS IpaBa BUMOTrW. [Ipu BU3HAHHI NpPaBOYMHY, HA MiACTaBi SKOTO
3IIHCHIOETHCS BIICTYIUICHHS ITPaBa BUMOTH, HEIICHIUM, OCOOH, 1110 OJIep KAl JOCTYH A0 OaHKiBCHKOT
Ta€MHMUIII, 3000B ' A3aHi 11 HE PO3TOJIONIYBATH.

14. YMOBMU TA NOPAJAOK HAJJAHHS KPEAUTY M1 3ACTABY
baHk, 3a HassBHOCTI BIJIbHUX TPOIIOBUX KOIITIB 3000B’A3Yy€Thcs HAa yMOBax Iboro Jlorosopy, Hagatu
[To3nuansHuky KpenuTt, 3rilHO HajeKHUM YMHOM 3aloBHEHOI Ta mianucaHoi Kiientom 3asBu Ha
oopmnenns nociyru/3asBu Ha npuenHaHas (Jomatok Ne 18), ska € HEBIJl €MHOIO YAaCTHHOIO LOTO

Jlorosopy.

HInaxom mianucanHg 3asBu Ha odopmiieHHs nociayru/3asBu Ha Ilpuennanns no uporo Jlorosopy,
Knient ninreeprkye, mo BinnosinHo 10 BUMor 3akoHy Ykpainu «lIpo croxkuBue KpeauTyBaHHs», AT
«Ab «PAIIABAHK» y nucsMoBiil (hopMi MOB1IOMHUB HOTO PO HAWMEHYBaHHS Ta MICIIE€3HAXOIKEHHS
banky Ta Horo CTpyKTYpHOTO MiJpO3Aiy, yepe3 SKUH HAJae€ThCsl CHOXKUBUMN KPEIHUT, PEKBI3UTH
minensii baHky; KpeIuTHI yMOBH, 30KpeMa: THI KPEeIUuTy, cymMa KpelauTy, MeTy opOpMIIEHHS Ta croci0
Ha/IaHHS KPEAUTY; BUJIM HOTo 3a0€3MEeUeHHS; TUIl IPOLEHTHOI CTaBKU; OPIEHTOBHY 3arajbHy BapTiCTh
KpEAUTY Ta 3arajibHi BATPATH 32 KPEIUTOM, OPIEHTOBHY pealIbHy PIUHY MPOIEHTHY CTaBKY 33 KPEIUTOM,
BUXOJSIYM 3 OOpaHUX YMOB KpPEAWTYBAaHHS; MOPAJOK MOBEPHEHHS KPEIUTY Ta CIUIATH MPOIEHTIB 3a
KOPHUCTYBaHHSl CIOKMBYMM KpPEIUTOM; 1H(QOpMAII0 NpO HACHIIKA MHPOCTPOUYECHHS BHKOHAHHS
3000B's13aHb 31 CIUIATH IJIATEXiB, Y TOMY YHCII po3Mip mTpady, MEHi, NMPOLEHTHY CTaBKy 3a
MPOCTPOYCHY 3a00prOBaHICTh, MOPSAOK Ta YMOBH BIIMOBH BiJl HaJaHHS Ta OJEPKaHHS KPEIWTY,
MOPSAAOK JIOCTPOKOBOI'O MOBEPHEHHSI KPEJUTY Ta HOro yMOBH; iH(opMaIiio Mmpo MopsAoK BUMOTH
baHkoM MOBHOTO MMOBEPHEHHS CYMH KPEIUTY y OyIb-gKHii yac.

3acTepeXeHHs: OOYMCIIEHHS OpPIEHTOBHOI peajbHOI PIYHOI MPOLEHTHOI CTaBKM Ta OPIEHTOBHOI
3arajbHOI BapTOCTI Kpeauty Juis lo3uuanbHUKa € penpe3eHTaTHBHUMU Ta 0a3yloThCsl Ha OOpaHUX
[To3nuanbHUKOM yMOBaxX KpeAMTYBaHHS, 1 Ha MPUITYIIEHH], 110 J{OroBip 3aJuIIaTUMEThCs TiHCHUM,
bank 1 Ilo3n4anbHUK BUKOHAIOTH CBOi OOOB’SI3KM Ha YMOBax Ta y CTPOKH, Bu3HaueH1 y JloroBopi.
OpieHTOBHA peanbHa pidHA MPOIEHTHA CTaBKa OOYMCIICHA HAa OCHOBI MPUITYIIEHHS, IO MPOICHTHA
CTaBKa Ta 1HIN TUIATEX1 32 MOCIYTH baHKy 3aluImaTUMyThCSl HE3MIHHMMH Ta 3aCTOCOBYBATHMYThCS
MPOTITOM CTPOKY Aii JloroBopy.

Bumaua Kpeauty 3ailicHIOeThCsl Ha TifacTaBi 3asBu [lo3nyanbpHUKA MPO BUAAYY KPEIUTHHX KOINTIB,
IUIAXOM 3apaxyBaHHS KPEOUTHHUX KOIUTIB Ha TMOTOYHMHA paxyHOK, Binkputuii y AT «Ab
«PAJIABAHK».
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14.7.

14.8.

14.9.

Haroro Haganua Kpenuty BBakaeThcst JeHb BuAadi [lo3n4anbHUKy KpeIMTHUX KOIITIB.

Haroro moramenHs Kpeauty BBakaeTbcs ISHb 3apaxyBaHHs Ha BIIMOBIIHI paxyHku banky: cymu
KpEeIUTY, HApaXOBaHUX MPOLIEHTIB, KOMICIH, IHIIUX 3000B’513aHb, YCTAHOBIEHHUX IIUM J[OrOBOPOM.
HapaxyBanHs nporeHTiB 3a KopucTyBanHa Kpenntom 31iiicHIOEThCS y BamioTi Kpeauty KoxHOTO 1HS,
MOoYMHAaKuM 3 Jatu Buaadi Kpenuty Ha cymy HemoramieHoi 3a0oproBaHocTi 3a Kpenutom 3rigHo 3
MeToaoM dakt/pakt (MeTon «dakt/dakT» mnependavae, mo IS PO3PaXyHKY BUKOPHUCTOBYETHCS
(hakTUYHA KUIBKICTH JIHIB Y MICSAIIl Ta POIIi) MO JaTy IOBHOTO MOTAIIEHHS KPEIUTY.

[Ipn po3paxyHKy CTpOKY KOpPUCTYBaHHS KpeauToM BpaxoByeThCs aara HamaHHs Kpeauty i He
BpaxoBYeThcA Aara noramenHs Kpeaury.

[Tnarexxi 3 BUKOHAHHS OOproBuUX 3000B’s3aHb 3a KpemmToM, CIUtaTH MPOIECHTIB 3a KOPUCTYBAaHHS
KpeauroM Ta miomicsgHOi KOMICii 3IHCHIOIOTBCS IMOMICSYHO, 3 MICSIS, HACTYITHOTO 3a MiCSIIeM
orpuManHsi Kpeauty B eHb (B aHANOTIYHY JaTy) KU JOPIBHIOE JaTi BUAA4i KPEIUTY B MOTOYHOMY
Micsii 3rimHo 3 ['padikom maTexxiB HaBeAeHUM Y 3asBi Ha 0(hOpMIICHHS TTOCTYTH/3asIBl Ha IIPUETHAHHS.
[Toramennst KpenuTy, MpomeHTiB, KOMICIH Ta TeHI 3MiHCHIOETHCSA NUISXOM BHECEHHS TOTIBKOIO YH
nepepaxyBaHHsIM TPOIIOBUX KOIITIB Yy po3Mipi 3a00proBaHOCTI Ha BiAMOBIIHUI IMOTOYHUN PaxyHOK,
Binkputuii B AT «Ab «PAJJIABAHK» 3rigHo 3 rpadikom HaBexeHuMm y 3asiBi Ha oQopMIICHHS
nocayru/3asBi Ha PUETHAHHS.

Homep moTtouHoro paxyHky Juis mnoramieHHs 3a6oproBaHocTi 3a KpenutoMm BkasyeTbcs y 3asBi Ha
odopmIleHHs TOCcTyru/3asiBl Ha PUETHAHHS.

[To3nuanbHUK NMOBHHEH 3a0€3MEYUTH HAa paxyHKy Jjs morameHHs KpeauTy HasBHICTh BUIbHHX (HE
3a0JIOKOBAaHUX MDKHApOAHOIO IUIATIKHOIO CHUCTEMOIO) KOILITIB HE IMi3HilIe KiHISI BCTaHOBIIEHOTO Y
0aHKy orepauiifHOro 4acy OCTaHHbOT'O JHA Mepiofy, nepeadayeHoro Jis MoramieHHs 3a00proBaHOCTI
3a uuMm JlorosBopom.

Sxuo nata noramenHs Kpenuty ta/abo narta cruiatu NpoleHTiB, KOMIcii 32 00CIyroByBaHHS KPEIUTY
Ta HEYCTOMKH 3TiJHO 3 UM JloroBopoM BHUMAJa€ Ha BUXITHHM, CBITKOBUH ab0 HEpOOOUMiA J1eHb, TO
norameHHss Kpeauty Ta/abo crutata mpoueHTiB, KoMicii 3a 00CIyroByBaHHsI KPEIUTY Ta HEYCTOMKH,
3MIIHCHIOETHCS B TIEpIuii 0aHKIBCHKUMN JE€Hb, MICIS BKA3aHOT IaTH.

3a obcnyroByBanHs Kpeauty IlosmuanbHuk momicsiuHo cruiauye banky KowiciiiHy BuHaropomy
pO3paxoBaHy BiJ CyMH 3aJMIIKY 3a0oproBaHocTi 3a KpenutoM Ha 1 4Mciio MOTOYHOTO MicAls Ta Ha
3aJIMIIOK 3a00pProBaHOCTI 3a KPEAUTOM IpU NMOBHOMY MoOrameHHi kpeauty. KomiciiiHa BuHaropoza 3a
00CIIyrOBYBaHHSI KpPEAMTY HApaXxOBYEThCS Y HALIOHAJBHIM BamoTi YKpaiHW Ta CIUIAUuyeThCs
[To3nuanbHUKOM  BigMoOBigHO 10 yMoB 1.14.7. nporo JloroBopy. HapaxyBanHs komicii 3a
oOciyroByBaHHs KpenuTy 3aKiHUyeThCs y ATy MOTalIeHHs KpeauTy. Po3aMip koMiciiHOI BUHArOpoIu
BKa3aHO y 3asiBi Ha 0(OpPMIICHHS MOCTyrH/3asBi Ha IPUETHAHHS.

14.10. YeprosicTs norameHHs 3a60proBaHOCTI 3a KPEAUTOM BU3HAYACTHCS HACTYIHHM YHHOM:

VY nepiry 4epry 3aiHCHIOEThCS:
® TIOTalICHHS TPOCTPOYCHOI IO MOBEPHEHHS CYMH KpPEIUTY Ta MPOCTPOUYSHHX IPOIEHTIB 3a
KOPHUCTYBaHHS KPEIUTOM;
VY npyry 4yepry 371HCHIOETHCS:
e qiorameHHs 3a00proBaHOCTI 3a HApaXxOBAaHMMM MPOIEHTAMH, CTPOK CIJIaTH SKOI HACTaB;
noranieHHs 3aboproBaHocTi 3a Kpeaurom, cTpok criaTH sIKkoi HacTaB;
VY TpeTio yepry 3M1HCHIOETHCS:
e IOTamIeHHs MPOCTPOUYEHOI 3200ProBaHOCTI 3a KOMicisiMU 3a 00cimyroByBaHHs Kpeaury;
e moramieHHs 3a00proBaHOCTI 3a HApaXOBaHMMH KOMICISIMH 3a oOciayroByBaHHsa Kpenury, cTpok
CIJIaTH SIKO1 HACTAB;
e [OramieHHs 3a00proBaHOCTI 3a TMEHEI0, pO3PAXOBAaHOIO 3a MPOCTPOUYCHHS BUKOHAHHS
3000B’s13aHb 32 HAPAXOBAHUMH MPOIEHTAMHU, KOMICISIMH Ta 3a00pPTOBAHICTIO 32 KPEAUTOM;
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14.11.

14.12.

14.13.

14.14.

e [morameHHs 3a00proBaHocTi 3a mrpadamu, Ta iHma 3aboproBaHicTh [lo3uyanbHHKA 3a ITUM
JloroBopoMm.

[Tpu Henoramenni Kpenuty, nporeHTiB Ta KOMICiil y TepMiHHU (CTPOKH), BCTAHOBJIEHI 1M J[0roBOpOM,
3a00proBaHiCTh y YaCTHHI BYacCHO HemorameHoi cymu KpemuTy, MpoueHTiB Ta KOMicii BBaXaeThCs
MIPOCTPOYCHOIO 3 HACTYITHOTO poOOYOro JHS 3a AAaTOIO MOTalleHHs, BKa3aHoi B rpadiky. Ha 3amumok
3a00pTrOBaHOCTI IO MPOCTPOUeHi cyMi KpenuTy, Ha cymy MpOCTpOYECHHX MPOIICHTIB Ta KOMICIH, 3 JHS
BUHUKHEHHSI TMPOCTPOYEeHOi 3a0oproBaHocTi I[lo3uuanbHUKOM HapaxoOBYeThCS IIEHS pO3MIp AKOI
3a3Ha4ueHo y 3asB1 Ha 0OPMIICHHSI MOCIYTH/3as1B1 Ha IpU€eTHAHHS 10 JloroBopy.
Y Bumanky HeBukoHaHHs [lo3muanbHHKOM 3000B’si3aHb 3a UM JloroBopom (kpim 1m.14.11.),
[To3nuanbHuK 3000B’s13aHMI Ha BUMory banky, crmatutu banky mtpad y po3wmipi, 3a3HaueHOMY Y
3asBi Ha oopMIIeHHS MOCIyry/3asBi Ha NMpUEAHAHHS 10 J[0oroBopy 3a KOXEH BUIMAAOK MOPYIICHHS.
Cnnara witpady Ta neHi He 3BUTbHSE [lo3nvansHuka Biji BUKOHAHHS 3000B’s3aHb, Nepe10aueHUX UM
JloroBopom.
Bukonannas 3000B’s3anp [loznuanpauka 3a 1um JloroBopom mo moBepHeHHIO Kpeawty, crurati
HapaxOBaHUX IPOLEHTIB, KOMICIHHUX BHHAropos, mrpadis, MeHi, a TaKOX BIJIIKOAYBAaHHS 1HIINX
BUTpAT 3a0€3MeUyEThCs 3aCTaBOI0 BKa3aHOIO B 3asBi Ha odopMieHHs nochnyru/3asBi Ha [Ipueananns
1o 1poro JloroBopy. VY pasi HeZOCTATHOCTI CyMH, OTPUMAHOI BiJl peanisallii npeamera 3abe3nedeHHs
(3acTaBiieHOTO MaifHa, MaifHOBHUX NpPaB TOIIO), 32 YMOBH YKJIQJI€HHS BU3HA4eHHUX UM JloroBopom
noroBopiB 3a0e3nedyenHs, Kpeaur takox 3abe3neuyeTbess BCIM MaltHOM, 110 HaJIEKUTh [lo3nuanbHUKY,
1 KoIITaMH, Ha SKIi MOXXe OYTHM 3BEpPHEHO CTSITHEHHS B TOPSAKY, BCTAaHOBIEHOMY YWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
Oninka mpeaMeTy 3acTaBd MPOBOAUTHCS CyO’€KTOM OLIIHOYHOI AiSUIBHOCTI, MOTOKEHUM 3 baHkoM.
ButpaTu Ha oTprMaHHsI 3BITY OIllIHIOBaua MOKJIagaroThes Ha [lo3nuyansHuka. bank Mae mpaBo BUMaraTu
Bin [lo3nuanpbHUKa WIOPIYHOTO TMEPErsAy PUHKOBOI BapTOCTI MaiiHa, MEpPEAaHoro B 3acTaBy, 3
ypaxyBaHHSM 3MIHM KOH IOHKTYpPH PHHKY Ta CTaHy Horo 30epekeHHs. Y BUMNAAKy HEBUKOHAHHS
[To3nyansHUKOM BUMOT IIOJO MEPEOIiHKA MaiiHa, baHk Mae mpaBo caMOCTIITHO 3aMOBUTH MPOBEACHHS
OILIIHKY Ta BUMaraTH BiIIKOAYBaHHS IIuX BUTpaT Bix [lo3nvansHuka.

14.15.3mina ymoB moroBopy  BimOyBaeThcs Imisxom opopmieHHs 3MiH 10 3asBu Ha o(OPMIECHHS

14.16.

14.17.

nociayru/3asBu Ha npuegHaHHS J[OroBopy KOMITJIEKCHOrO OaHKIBCBKOTO OOCIYroBYBaHHS (i3MYHHUX
ocib (3mMiHa ymoB foroBopy) (Homarox Ne 19).
[To3nyanbHUK MATBEPIKYE:

(a) Oynp-ska iH@oOpMarlis, HajaHa [lo3nyalbHUKOM HAa MOMEHT YKJIaJAeHHS Lboro JloroBopy om0
NpaBO3JaTHOCTI Ta Jie3gaTHocTi llo3nyanpHUKa, aBTEHTUYHOCTI HaJaHMX bBaHKy MOKYMEHTIB,
¢inancoBoro crany Ilo3udanbHuKa, 31aTHOCTI BUKOHYBATH CBOi 3000B’s13aHHS 3a UM JloroBopoMm,
CKJIaay, CTaHy Ta BapTOCTI mpeameTa 3a0e3nedyeHHs 3a 1uM J[oroBopom BiAMOBiAae AiCHOCTI,
kBamidikoBaHo nepeBipeHa [lo3nuansHrKoM Ta/ab0 3a Oro JOPYUECHHSIM Ta Ha MIACTaBl HaAaHOT
[To3nuanbHuKOM iHpOpMaLi TpeTiMu ocobaMu, Ta HagaHa [103UYaTbHUKOM 3 METOI0 OTPUMAHHS
Kpenury Bix banky;

(0) He icHye xoaHOrO BioMoro [lo3n4aabHUKY CyZ0BOTO MPOBAKEHHs Ta/abo po3ciiyBaHHS 3 OOKY
Cyay, Aep>KaBHUX UM IHIINX OpPTaHax, ke MOYKe CyTTEBO HETaTUBHO BIUTMHYTH Ha (DiHAHCOBUH CTaH
[To3nuanpHuKa a60 NEPEIKOANTH HAJIEKHOMY BUKOHAHHIO YMOB LIbOTO J[0OrOBOpY UM yTpyJHHUTH
HoTO;

(B) DOBiIKH PO T0X0AM Ta/abo iHII JOKYMEHTH, SKi moaaHi 10 banky nms aHamizy (hiHaHCOBOTO CTaHy
[To3nuanbHuka nepen HaganHaM Kpeauty, Oynu mojaHi B 3aBepLIEHOMY Ta NMPaBUIIBHOMY CTaHi,
BipHO BimoOpakaroTh ¢iHaHcOoBe cTaHoBuie [lo3WyanbHWKa, 3a 4ac MICHS JaTH CKIAJaHHS
3a3HAaYCHUX JOKYMEHTIB HE B1IOYIIOCS HECTPUATIMBUX 3MiH Y piHaHCOBOMY cTaHi [To3nuanpHuKa;

(r) Ha MOMEHT MiJNHCaHHsA 1IbOro Jloropopy myoiiuHe OOTsDKEHHS Ha MOro akTHBU HE HAKJIaJIeHO.

[To3nyanbHUK Mae IpaBo:
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14.17.2.
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14.18.
14.18.1.

14.18.2.

14.18.3.

14.18.4.

14.18.5.

14.18.6.
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3BepTarucs 10 banky 3 KJIOMOTaHHSAM PO BIICTPOYCHHS TEPMiHIB IIaTexiB 3a JloroBopom, y pasi
BUHUKHEHHS TUMYacOBHMX (PIHAHCOBUX a0O0 IHIIMX YCKJIAJHEHb, Kl MEPEIIKOIKAITh CBOEYACHOMY
3MIHCHEHHIO IUIATEXIB MO cruiati 3aboproBanocti 3a M JloroBopom. Take KJIOMOTaHHS MOBHHHO
OyTu HarpaBiieHe baHky B mucbMoBiit ¢opmi He mi3HIIIE HiXK 32 10 OaHKIBCHKUX JHIB O HaCTaHHS
CTPOKY IUIaTeXY 3 HAJaHHAM JOKYMEHTIB, 10 00’ €KTUBHO MiATBEPIXKYIOTH HEMOXIIUBICTH CBOE€YACHOL
cruiati 3aboproBaHocTi. akrt 3BepHeHHs 10 baHKy 3 KJIONOTaHHAM PO MEPEHECEHHs TEPMIHIB
arexiB 3a Kpenutaum goroBopoM He 3BUTbHSE [lo3muanbHuKa Big 000B’SI3KY 3MIHCHEHHS TAaKUX
MJIaTEXIB B CTPOKH, 110 BCTaHOBJIEH] ITuM J[oroBopom. 3MiHa CTPOKIB 3/IIMCHEHHS TJIATEXK1B MOYKJIMBA
JIUIIIE Ha TiICTaBi JOJATKOBOTO IOTOBOPY 10 1boro JloroBopy, mianucanoro oooma CTopoHamH.

JlocTpokoBO noBepHYTH BCcro cyMy Kpenuty, abo yactuny Kpenuty, crutatuBmum cymy Kowmicii 3a
00CIIyrOByBaHHSI KpPEAHTY, CyMy HapaxOBaHUX IPOLEHTIB 32 (HaKTUYHHUN CTPOK KOPUCTYBAHHS
KpenuToM Ha aTy JOCTPOKOBOTIO MOTaIIEHHs, CyMY I€HI Ta iH110i 3a0oproBanocti 3a Kpenutom. s
JOCTPOKOBOT'O YaCTKOBOTO Ta MOBHOTO mnorameHHst Kpenuty [lo3nvanbHUK OBUHEH 3BEPHYTHCS 10
BIJIMOBIAHOTO MiApo3ainy banky Ta moBimoMuTH Mpo Hamip moBHOro morameHHs Kpeauty abo
MOBIIOMHUTH CyMY JIOCTPOKOBOTO TorameHHs. He3anexHo Bix OakaHHS MO3MYAIBHUKA, IPH HACTaHH1
CTPOKY HOTaleHHs 3a00proBaHOCT] YeproBiCTh MOTalleH s Bu3HavaeThes 11.14.10 lorosopy.

3Beprarucs 10 HamionanpHOoro 6anky Ykpainum abo 70 cyany 3 NMUTaHb 3aXUCTY MPaB CIIOKHWBaYiB

(biHaHCOBHUX MOCIYT
Bukonanust 3000B's3aHbp 3a UM J[oroBopoM 3a0e3meueHO NUISXOM YKJIaJEHHs HOTapiajJbHO
MOCBITYEHUX JI0rOBOPIB (MpaBO4MHIB) - TOMy [lo3nM4anbHUK HE Mae MpaBo Ha BiAMOBY Bia JoroBopy..
[To3nuanbHUK 3000B’A3y€THCS:

Buxopucrtatu Kpenut Ha 3a3HaueHi y JloroBopi 11ii 1 3a0e3neun Ty norameHHs oaep:xanoro Kpenuty
y TOBHIM cyMi Ta CIJIaTy HapaXOBaHMUX MPOLIEHTIB, KOMICIHHMX BHHAropoj, MTpapHUX CaHKLIA Ha
yMOBax, nepeadayeHux nuum Jlorosopom.

Jlo natum moramieHHs KpeOuTy HE OAEp)KyBaTH KpPEAUTH B IHIIMX OaHKIBCBKMX Ta (PIHAHCOBHMX

(KpeauTHI CHUIKM) YCTaHOBAaX, HE BUCTYNATH MOpPYYUTENIEM, HE YKJIaJaTH NPABOYMHIB, Ha MiJCTaBl
SKHMX Y IHIIMX CTOpiH TaKMX IPaBOYMHIB BUHUKAIOTh Oy/b-sKi MpaBa Ha MaiiHO [lo3nuansHuka, 6e3
MOIEepPeIHbOI MUCbMOBO1 3101 baHKy.

VY Bunaakax, nependauenux . 14.19.3 ue mi3uimie BkazaHoi B MOBiIOMIJICHHI AaTu oracuTu Kpeaur,
CIUIATUTh TPOLEHTH 3a (AKTHYHUA Yac KOPUCTYBAHHS KPEIUTOM, KOMICIHHY BHHAropoay Ta
HapaxoBaHi mTpadu, MeHi, a TAKOXK 1HIII MIaTexi, 1o nepeadadeHi UM J[oroBOpoM.

[Tpotsirom ctpoky aii uporo /loroBopy mopiuHo 3a0e3neuyBaTy yKJIaJaHHS Ha HACTYNHHUH pIK 3
OJIHIEIO 13 aKpeAUTOBaHUX baHKOM cTpaxoBUX KoMmaHii JloroBopy cTpaxyBaHHs 3aCTaBHOTO MaiiHa
BiJl pU3UKIB 3HUIIEHHS Ta MMOIIKOKEHHS, BUTOI0HA0yBayeM 3a sIkuM € baHk, Ha cymy i1 3acTaBHOI
BapTocTi. 3abe3neuntn HanaHHsa y bank komii /loroBopy cTpaxyBaHHS 3acTaBHOrO MaiiHa Ha
HACTYIHUM PIK Ta KOMIIO0 JOKYMEHTa, KU CBIIYUTH MPO BHECEHHS KOILUTIB y PO3Mipi CTpaxoBoi
npeMmii 3a JloroBopoM cTpaxyBaHHS 3acTaBHOIO MaifHa Ha HacTynHui pik. Llg Bumora He
3aCTOCOBYETHCS sl «CTPOKOBHM KPEIUT Ha KYMIBIIO 3€MEIbHOI JUISTHKI.

Ha Bumory banky HamaBatu BCi HEOOXiJHI [JOKYMEHTH 7S OIIIHKKA (DIHAHCOBOTO CTaHy
[To3nyanpHuKa, a TakoX 3a0e3reunTH Oe3nocepeHii 1ocTyn npeacTaBHukaM baHky ams nepeBipku
HasIBHOCTI 1 cTaHy 30epekeHHs 3aCTaBJICHOro MaifHa y yac Ta JiaTy, BU3HaueHy bankom.

Hamatu banky nomatkoBe 3a0e3neyeHHS Yy BHUMAAKY IOTIPIIEHHS YW 3arpo3d MOTIPIICHHS
¢inancoBoro crany Ilo3uyanpHuka Ta/abo ¥MOro rapaHTiB 1 NOpy4MTeNiB Ta/abo BTpaTH,
TIOIITKO/DKECHHS Y1 3MEHIIIEHHS BApTOCTI IpeIMeTy 3acTaBy. [lo3MuanbHUK 30008’ I3y€THCS TUCHMOBO
noBiioMyATH baHK mpo Oynab-ski 3MIHM SIKOCTI 3aCTaBJICHOrO0 MaifHa Ta 3MiHY MicCIsl HOTO
3HAXO/KEHHS.

14.19. Bank mae npago:

14.19.1.

[TepeBipsiT y pasi HEOOXIAHOCTI JOCTOBIpHICTH iH(opMaIii, HamaHoi I[lo3nyasbHUKOM ISt
onepxanua Kpenuty, ta inpopmaunii, sika Hagaetscs [loznyanbHUKOM mix dac nii mporo Jlorosopy,
MepeBIpsATH IUIbOBE  BUKopucTaHHa Kpeauty, anamizyBatu ¢iHaHcoBuid ctad [lo3nuanpHUKA.
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JloLUTBbHICTh TPOBEIEHHS MEPEBIPOK Ta iX CTPOKH BH3HAYAIOThcs BaHKOM Ha BIACHMU poO3CyA Ta 3
[To3nuyabHUKOM HE OTOAXKYIOThCS.

14.19.2. V pa3i HeByacHOro mnorameHHs [lo3u4anbHUKOM 3a00pProBaHOCTI BIAMOBIIHO JO yMOB IIBOTO
JloroBopy, HaJICWJIaTH BHMOI'Y PO HEOOXIJHICTh IOTralleHHs 3a3HauyeHoi 3a00proBaHOCTI Ta
BUKOHaHHS 3000B’s3aHb 32 UM J[OroBOpOM, B TOMY YHCJI LUIAXOM TeleQOHHUX, (aKCUMITbHUX
3ac00iB 3B’s3KY, BI3UTIB, €JIEKTPOHHUX IIOBiJOMJIEHb 3acob0amu [HTEpHET Ta MOBIIOMJICHb Ha
MoOinbHuN TenedoH. Ilo3nmuanbHUK Hece BIANOBIAAIBHICT 3a HagaHi A 3B’SI3KY PEKBI3UTH,
3a3HadyeHl y JloroBopi, a TakoXX BCl PU3MKHM Y 3B’A3Ky 3 HENOBIJIOMJICHHSM, HECBOE€YACHUM
MOB1IOMJICHHSIM TTPO X 3MiHY

14.19.3. Hampasutu [lo3n4anbHUKY MOBIAOMIIEHHS 1100 po3ipBaHHs [|oroBopy B 0JIHOCTOPOHHBEOMY HOPSIKY
Ta posipBaTu e JloroBip 31 cTArHeHHM 3a00proBanocTi 3a Kpeaurom, HapaxoBaHHUMH IPOLIEHTAMH,
KOMICIfHUMU BUHAropoJiaMmu, lrpagamu, NeHero, B TOMY YHUCII 32 paXyHOK JTI0CTPOKOBOT'O 3BEPHEHHS
CTATHCHHS Ha 3acTaBlieHe MaiHo (peami3amii mpeamera 3acTaBM) 3a BCiMa  IHIIUMU
kpenutamu [lo3nuanbHuka y banky y Bunajkax:

- HecBO€uyacHOi cruiaTi Kpeaury, HapaxoBaHUX MPOLEHTIB, KOMICIHHUX BUHATrOPO/I, 3T/HO 3 YMOBaMHU
poro Jlorosopy;

- ToBHOI BTpatu abo cyrreBoro (moHax 50%) 3MEHIICHHS BapTOCTI 3aCTABJICHOTO MailHa/MalHOBUX
pas;

- BTpatu (iHAHCOBOI MOPYKHU 3 OYAb-SIKHUX MPHYNH;

- HeBMKOHaHH1 [lo3MyYanbHUKOM BHUMOI 100 30€peXKEHHs, CTPaxyBaHHS, JOKYMEHTAJIbHOTO
o opMIIEHHS 3aCTaBHOTO MalHa;

- nopymeHHs Ilo3nyanbHUKOM (MaHOBMM moOpy4HTeaeM) 3000B’s3aHb 3a J[oroBopoM imoTeku /
3acTaBy;

- HeoTpuManHi BiJ Ilo3nyanbHuka (MaifHOBOro mopy4yuresns) 10 ykJIaaeHHs J(oroBopy 3acTaB 1 Mij
yac Woro Aii MoBiJOMJIEHHS PO BCl BIJOMI HOMY IpaBa 1 BUMOI'HM IHIIUX OCI0 Ha IMpeaMeT 3acTaBu
(IMOTeKH), B T.4. HE 3apEECTPOBAH] Y BCTAHOBIECHOMY MOPSAKY;

- TIOpPYIICHHS TOCTOAAPCHKUM CYAOM CIpaBH Npo OaHKPYTCTBO MopydyuTens ( B T.4. MaHOBOTO
nopyuurensi), abo Mpo BU3HAHHS HEAIMNCHUMHM YCTAaHOBYMX JOKYMEHTIB IMOpPY4YHUTENs, abo mpo
CKacyBaHHS JIep>KaBHOI peecTpallii Mopy4uTess;

- TPUHHATTSA BJIACHUKOM a00 KOMIETEHTHHM OPraHOM pillIeHHS MpPO JIKBIAALI0 MOpyduTens (B T.4.
MalfHOBOI'O MOPYUYHUTES);

- BTpaTH MOXJIMBOCTI 3BEPHEHHS CTATHEHHs Ha MaiiHO, HaJlaHe Yy 3acTaBy B 3a0e3MeUeHHs] BUKOHAHHS
3000B’s13aHb 3a JJAHOIO YT0JI0K0 (30KpeMa, ajie He 0OMEXYIOUnCh, BTpaTa, 3HUIIEHHS, TTOIIKOKEHHS
ab0 HEeJOCTYMHICTh MpEeAMETY 3acTaBu JUIsl baHKy 3 SKUX-HEOyab IHIIMX NMPHYUH), MiATBEpIKEHA
aKTaMU IEePEeBIPOK;

- HasBHOCTI CyJIOBHX PpillIeHb, 10 BCTYMHWJIU B 3aKOHHY CHJIY, PO CTSATHEHHS T'POIIOBUX KOIITIB 3
OTOYHOTO paxyHKy [lo3ndanpHHKa, apeIT rpONIOBUX KOIITIB HA MOTOYHUX PaxyHKaX, IO HAJIEeKaTh
[To3nyasbHUKOBI, HAABHICTh IUIATIKHUX BUMOI INPO TNPHUMYCOBE CHHCAHHS TPOIIOBHX KOILTIB 3
MOTOYHOTO paxyHKy llo3nuanpHuKa 1 IHIIUX OOCTAaBWH, SIKi SBHO CBIIYATh MPO T€, IO HAJaHUN
[To3nuanbHUKOBI KpeUT He Oy/ie MOBEPHYTUH CBOEYACHO;

- y pasi HasBHOCTI y [lo3nyanbHuka mpocTpoueHoi 3a00pProBaHOCTI (HE3aNEXHO Bl CyMH, CTPOKY
MOBEPHEHHS Ta BAJIOTH KPEAUTY) 3a UM YU OYAb-KMMHU 1HIIMMH JIOTOBOPAaMH, YKJIaJeHUMH (abo
TaKUMHU, 110 OyAYTh yKJIaJieH1 B MailOyTHbOMY) MiXk [lo3nuansHukom Ta bankom;

Tepmin noramenass KpenuTy BBaXkaeTbCsi TaKuUM, II0 HAacTaB B JIeHb, BKa3aHUIl B IOBiJOMIICHHI,

HarnpaBieHoMy bankowm [loznuansuuky. [laToro po3ipBanns JloroBopy BBaKaeThCs JaTa, 3a3HaueHa B

MOB1IOMJICHHI.

14.19.4. 3niiicHIOBaTH JAOTOBIpHE CIUCAaHHS KOIMITIB 3 yciX paxyHkiB [lo3uuanbnuka, Binkputnx y AT «Ab
«PAZTABAHK)» y pa3i HacTaHHS CTPOKY (TepMiHiB) norameHHs Kpeaury, criaTtu nporeHTis, KOMIcCii,
mTpadiB, TEHI 3 ypaxyBaHHSM 4YEpProBOCTI TOTameHHs 3aboproBaHocTi 3a 1uM JloroBopowm,
BCTaHOBJIEHUX NMyHKTOM 14.10. nporo Jlorosopy.



¢ PALABAHK

14.20. Oco6muBocTi kpenuTyBanHs 3a nporpamoro «KpeauTyBanHs (i3UdHMX Oci6 Ha KYIBJII0 HOBUX Ta 6/B
TPAHCIIOPTHHUX 3aCO0IBY»

14.20.1 Bupnaua Kpenuty 3aiiicHIo€ThCsI Ha 1ijicTaBi 3asBu [lo3MvanbHUKa BUKIIIOYHO IIUISIXOM IIEpepaxyBaHHS
KOUITIB Ha MOTOYHUI paxyHOoK [IpoaaBiisi aBTOTpaHCIIOPTHOTO 3aC00Yy.

14.20.2 . latoro HamanHs KpeauTy BBakaeThCcs JeHb BUaadi [lo3ndaibHUKY KPEAUTHUX KOIITIB, 3T1IHO 3 11
14.20.1. uporo loroBopy

14.20.3 . Cyma cTtpaxoBHX BHECKIB 3rijHO 11. 14.18.4. cknanae:

- 1-i1 pik Ha cyMy, 10 HE MEHIIIE 3aCTaBHO1 BAPTOCT1 TPAHCIIOPTHOTO 3aco0y;

- 2-1i pik Ha cymy, 1m0 He MeHine 80% 3acTaBHOI BAPTOCTI TPAHCIIOPTHOTO 3ac00Y;

- 3-ii pik Ha cymy, 110 He MeHie 60% 3acTaBHOI BApTOCTI TPAHCIIOPTHOT'O 3ac00Y;

- 4-ii pik Ha cymy, 1m0 He MeHe 40% 3acTaBHOT BApPTOCTI TPAHCTIOPTHOTO 3aC00Y;

- 5-if pik Ha cymy, 1m0 He MeHie 20% 3acTaBHOI BAPTOCTI TPAHCIIOPTHOTO 3ac00y,
ab0o Ha CyMy BapTOCTI TPAHCIIOPTHOTO 3aco0y, BU3HAYEHY CTPAXOBOIO KOMIIAHIEI, aje Ha MEHIIE HiXK
BCTAHOBJICHI BHUIIIE.

14.21. B pamkax 3anpoBakeHHX BaHKOM 3aX0/1iB, CIPSAMOBAHUX HA CKOPOUEHHS PiBHS Ta 00CATY MOTEHIIIHHO
MpOOJIEMHHX Ta HETIPALIOIOYMX aKTHBIB IIJISIXOM 3aCTOCYBaHH baHKOM iHCTpyMEHTa pecTpyKTypHU3arii
3a00pPTrOBaHOCTI MO3UYATBHUKA, 3 METOIO TIOM'SIKIIICHHSI BUMOT /10 OOp’KHUKA Y 3B'A3KY 13 (PIHAHCOBUMHU
TpyIHOLIAMH OOpKHHUKA Ta HEOOXIAHICTIO CTBOPEHHSI CIPUSTIMBHUX YMOB [UIsl BUKOHAHHS HHUM
3000B's13aHb 32 KpeAUTOM, BbaHK Mo)ke po3risiHyTH 3BepHeHHs KitieHTa mono pecTpykTypu3arii
3a00proBaHOCTI 32 KPEAUTHUM JIOTOBOPOM, SIKE HaJeKHO O0OpMIIEHE Y MUCbMOBIH (opMi BiAMOBITHO
10 BcraHoBieHoro y banky 3pasky (nonmatok Ne 13 no nporo Jloroopy) Ta mignucane KiieHtom y
crnoci6, Bu3HaueHu MM JloroBopom. OcTaTouyHe pIllIEHHS IOJO PECTPYKTypu3auii HmpuiiMaeThes
bankoM BiANOBIAHO 10 BHYTPILIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy Ta 3aTBepaKeHHX MpoLexyp i
bank mae mpaBo BiiMOBUTH 0e3 nosicHeHHsI mpuyrHH. [Ipo no3utusHe pimeHHs KiieHT moBioMIs€ThCS
nuaxom Hajcuinanus Homy PUSH-noBinomnenns 3acobamu RB24.

PectpykTypu3zauis kpeauty opopmMiroeTbes 3asBoro Ha 3MiHy yMoB goroBopy (Hoaarox 19 no AKBO ©O).

14.22. Oco6nuBoCTi KpeuTyBaHHS 32 IPOrPaMaMH JIOSILHOCTI CITiBPOOITHUKIB GaHKY.

VY pa3i npunuHeHHs TpyxoBoro goroopy Mixk IloznyanbHukoM Ta bankom (He3aneKHO Bij MiJCTaB),
[ToznuansHuk 30008’ s13aHUM (Ha erackuil 6u6ip) HE MI3HIIIE JaTH TPUITHHEHHS TPYIOBOTO JI0TOBOPY:

- abo moracutu Kpeaut, cnjaTuTu NpoueHTH 3a (akTUUHUI Yac KopucTyBaHHS Kpenurom, koMiciiiHy
BUHArOpoJy Ta HapaxoBaHy MTpadu, MeHi, a TAKOXK 1HIII TIJIATEeXl, 0 nepeadadeHi num JJoroBopom;

- abo mepeiTH Ha CTaHIapTHI YMOBM KpenuTyBaHHsS baHkoM croxwuBauiB (He chiBpoOiTHHKIB baHKy)
nuiixoM odopmieHHs 3MiH 10 3asBU Ha OQOpPMIIEHHS MOCHyru/3asiBU Ha mnpueaHaHHs JloroBopy
KOMIIJIEKCHOT'O OaHKIBCHKOT'O 00CITyroByBaHHs (Pi3ndHuX 0ci0 (3MiHa yMOB 1oroBopy) (Homatox Ne 19 ).
VY pa3i He yknagenHs CtopoHamu (HE3aJ€KHO BIJ MPUYMH) JOJATKOBOI yroJW MIOJ0 TEPEeXoay Ha
CTaHJApTHI YMOBH KpeIUTyBaHHS baHKOM cro)knBadviB, TepMiH HorameHHs Kpeauty BBaaeTbcs TakUM,
IO HACTaB B JCHb NMPHUIHMHEHHS TPYIOBOTO MOToBOpY Mik Ilo3muanmsHuKOM Ta BaHKOM 3i CTATHEHHSIM
3aboproBaHocTi 3a Kpeaurom, HapaxOBaHUMH IMPOLEHTaMH, KOMICIHHMMHU BHHAropojam, mrpadamu,
TIEHEI0, B TOMY YHCII 32 PaXYHOK JOCTPOKOBOT'O 3BEpHEHHS CTATHEHHS HA 3acTaBlieHe MaiHo (peamizamii
IpeJMeTa 3aCTaBM) 3a BCiMa IHIIMMU KpeauTtamu [lo3ndanbHuKa.

15. KOH®IAEHIIAHICTD TA PO3KPUTTS IHOOPMAIIIT

15.1. Insxom npuennanss 1o Jorosopy Kiient:

15.1.1. ITinTBepmxye, mo Hagae banky Oe3BiAKINYHY Ta 0€3YMOBHY 3T0/1y/103B11, a bBaHk Mae nmpaBo po3KkpuTH
(mepenatu) Oyab-sKy abo Bcio iH(opmariito ctocoBHO KiieHnTa, fioro ¢iHaHCOBO-€KOHOMIYHOTO CTaHYy,
HOro paxyHKiB, onepalliid, ki Oyau MpoBeAeHI Ha KOPUCTH M 3a AopydeHHsIM KitieHTa, 3/1iiCHeHI HUM
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1)

2)
3)

4)

5)

6)

7)

8)

9)

10)

yrond, ymoB JloroBopy Ta MOpSIKY BHKOHAHHsS 3000B’S3aHb 3a HUM (BKJIIOYAKOYM, ajieé He
0OMEXYIOUHCh OyJb-1KOK (hIHAHCOBOK, €KOHOMIYHOI YM IHIIOK 1H(GOpPMAIlIE, IO CTaHOBUTh
0aHKIBCbKY TA€MHHUIIO BinmoBinHO 10 3akoHy Ykpainu «IIpo O6anku 1 OaHKIBCbKY IiSUIBHICTHY,
KoH(piAeHIiiHY 1H(OpMaIlito, B TOMY YHCIl 1HGOpPMAII0 TPO MPUYMHU HEBUKOHaHHs KitieHTOM
3000B’s13aHb 3a JloroBopoM), 0 crana Bimoma baHKy B mporeci yKiIaaeHHs Ta BUKOHaHHs JloroBopy
Ta/ab0 B mporieci opranizamii HaJaHHs OaHKIBCHKHMX Ta IHIIUX ()IHAHCOBHUX IMOCIYT, TAKUM 0CO0aM y
HIDKYCHABEJICHUX BHITAIKAX:

Oynb-skiii 0co0i, Mo Mae Hamip HaOyTh abo HaOyBae mpaBa BUMOTH 3a JloroBopoM Ha OyIb-sSIKHX
mificTaBax, 110 HE Cylepevyarbh YNHHOMY 3aKOHOJABCTBY, IOBHICTIO YM YacTKOBO IpHiiMae Ha cebe
BI/IMOBITAJIbHICTH 32 BUKOHaHHs KitieHTOM 3000B’s13aHb 3a JloroBOpoM Ta/abo 1MoB’s3aH1 3 ITUM PU3HKH,
a00 00TsDKye mpaBa BUMOTH 3a JJOrOBOPOM Ha CBOIO KOPHUCTBH OY/Ib-SKUM 1HIIUM YHHOM;

CyIy 3a MOTO pillIEeHHSIM;

[EHTPAJIILHOMY OpraHy BHMKOHABYOl BIaJIM, IO peali3ye JepXKaBHY IMOAATKOBY MOJITHKY Ha HOro
MMCEMOBY BUMOTY 111010 HASIBHOCT1 0AHKIBCHKUX PaxyHKIB;

[EHTPAJIbHOMY OpraHy BHKOHABYOI BJIQJM, 110 pPeaji3ye Aep:kKaBHY MOJITHKY y cdepi 3amodiraHas ta
mpoTuIil Neranizamii (BiIMUBAHHIO) JOXOIB, OJCPKAHUX 3JOYMHHHUM ILUISIXOM, a0o (piHaHCYBaHHIO
TEPOpU3MY, Ha HOTO 3aIHT 1010 (PiIHAHCOBUX OIeEpaIlii, MOB’I3aHNX 3 (PIHAHCOBUMH OTIEPAIISIMHU, IO
cTanmu 00’e€KToM (PIHAHCOBOTO MOHITOPHHTY (aHami3y) 3TiAHO 13 YUHHUM 3aKOHOJABCTBOM IIOJI0
3armo0iranHs Ta MPOTHIIL Jieramizarii (BiIMUBaHHIO) JIOXO/IB, OJICPKAHUX 3JIOYMHHUM IILISTXOM, 200
(hiHaHCYBaHHIO TEPOPU3MY, a TAKOXK YUACHUKIB 3a3HAUECHUX OMepalliii;

OpraHam JIep>KaBHOI BAKOHABYOI CITYKOH, PUBAaTHAM BHKOHABISIM Ha IXHIO TMCHMOBY BUMOT'Y 3 IIUTaHb
BUKOHAHHS PILIEHb CY/IIB Ta PillleHb, L0 MUISraloTh IPUMYCOBOMY BUKOHAHHIO BIATOBIAHO 10 3aKOHY
Vkpaian «[Ipo BHUKOHaBYE MPOBAKEHHS», CTOCOBHO HAsSBHOCTI Ta/ab0 CTaHy paxyHKIB OOpP>KHHKA,
PYXy KOIITIB Ta omnepauid Ha paxyHKax OOp)KHHMKA 3a KOHKPETHHH MPOMDKOK 4acy, a TakoX IMpo
iH(popMalLlil0 IMIOJ0 JIOTOBOPIB OOpKHMKa Npo 30epiraHHsd LIHHOCTEH abo HagaHHS OOpPKHUKY B
MaifHOBUI HaiiM (OpeHy) IHAMBITYyaIbHOrO OaHKIBCHKOTO cea, 1110 0XOPOHSETHCS OaHKOM;
HamionanpHiit koMicii 3 LIHHUX MamnepiB Ta (OHAOBOTO PUHKY y BMIAJKAaX CAMOCTIHOTO MOJAHHS
6ankoM iHopMarrii mpo OaHK K eMITEHT Ta aAMIHICTPAaTUBHUX JAaHHUX BiAMOBIIHO 0 3aKOHIB PO LiHHI
nanepu ta GOHIOBUI PUHOK;

3a pimeHHsIM cyny HarioHanbHOMY areHTCTBY 3 MUTaHb 3al100iraHHs KOPYIILii CTOCOBHO HasBHOCTI Ta
CTaHy paxyHKIB, omepailiil 3a paxynkamu Kiienrta BianoBigHo 10 3akoHy Ykpainu «lIpo 3amobiranss
KOpPYMLii»;

IHIIMM OaHKaM y BUNAJAKax, HepeadaueHux HuM 3akoHoM YkpaiHu «lIpo OaHku 1 OaHKIBCBKY
TisUTBHICTBY Ta 3akoHOM YKpainu «IIpo 3amobiranHs Ta mpoTUIito Jerani3aiii (BiAMHUBaHHIO) TOXO/IIB,
OJIep’)KaHUX 3JIOUYMHHUM NUISAXOM, (iHAHCYBAaHHIO TEPOPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30p0i MacoBOI'O 3HUIIIEHHS;

HamionaneHOMY areHTCTBY YKpaiHM 3 TNWTaHb BHSBICHHS, PO3IIYKY Ta YIPaBIiHHSI aKTHBAMHU,
OJICpKaHUMHU BiJl KOPYNIINMHMX Ta IHIIMX 3JI0YMHIB, Ha HOro0 MHUCBMOBY BHMOTY Yy 3B’SI3KY i3
3MIACHEHHSM HHMM BUSBJIEHHS Ta pO3LIYKY AaKTHBIB, Ha SKI Moke OyTH HakjJaJeHO apemT Yy
KpUMIHAJIbHOMY IIPOBA/IXKEHHI, - 1II0JJ0 HAsIBHOCTI Ta CTaHy PaxyHKiB, Olepalliif 3a paxyHKaMu;
LEHTPAJbHOMY OpraHy BHKOHaBYOi Bjiaau, 110 3abe3nedye (GopMyBaHHS Jep>KaBHOI (iHAHCOBOI
MOJIITHKY, HAa HOTO MUCHMOBUH 3alUT i1 4ac 0I0/HPKETHOTO MPOIIECy 3 METOI0 MPOBEIeHHs Bepudikarii
1 IepeBIpKU JOCTOBIPHOCTI 1HPOpMaILii, TOAaHOT PI3UYHUMH 0COOaMU /ISl HApaXyBaHHS Ta OTPUMaHHs
COLIIabHUX BUIUIAT, MiJIT, CYOCH TN, MEHCIH, 3apOOITHUX TUIAT, IHIIUX BUIUIAT, IO 3Ai1HCHIOIOTHCS 32
pPaxyHOK KOIITIB JIEPKABHOTO Ta MICIIEBUX Or0/KeTiB, KOmTiB [leHciiiHOrO hoHAy YKpaiHu Ta 1HIIHMX
($oHIIB 3araTbHO000B’ I3KOBOTO JIEPKABHOTO COLIAIBHOTO CTPaxyBaHHS, Ta CBOEYACHOTO 1 B IOBHOMY
o0cs31 X 3MIWCHEHHS, HaaeThes 1H(GOpPMAIIsS MO0 BIAKPUTHUX Ha IXHE IM’S PaxyHKIB (ITOTOYHHX,
KPEIUTHHX, JETIO3UTHUX TOIO), OTepalliif Ta 3aJUIIKIB 32 HUMU. Y pa3i HapaXyBaHHS Ta OTPUMAaHHS
COIllaIbHUX BWIUIAT, MBI, CyOCHIINA, MPU3HAUYEHUX Ha CIM’I0 a0 JOMOrocrmoaapcTBo, iH(opMalis
HAJA€ThCS MI0JI0 KOXKHOTO 3 WICHIB ¢iM’1 a00 JJOMOTOCIIOIapCTBA;
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11)

12)

15.1.2

15.1.3.

15.1.4.

ayauTopaMm, cy0’€KTaM OI[IHOYHOI MisTIbHOCTI, pEHTUHTOBUM areHTCTBaM, HE3AJICKHUM HOPUIUIHUM
pagHuKaM, IHBECTHIIHUM, (piHAHCOBUM TOCEpEIHUKAM, ITPOBaiiiepaM CEPBICIB MOOUIBHUX TIIATEKIB
Ta EJNIEKTPOHHHMX T'aMaHI[B, IHIIUM IOPUIUYHUM Ta/ab0 (i3muyHUM ocobam (y ToMy 4HCi ocobam,
1oB’si3aHUM 3 KirieHTOM CiMEHHUMHM, POJAMHHUMH, TPYJOBUMH, AIOBUMH Ta IHIITUMHU BIAHOCHHAMH),
SKIIO BiAMOBiqHA iH(pOpMaIis ctocoBHO KitieHTa € HEOOXiqHOO AJist 3/iiicHeHHs baHkoMm (hiHaHCOBUX
YW 1HIIMX ONepariii B X041 CBO€T 3BUYAHOT MisUTBHOCTI, OpraHizamii HaJaHHsI OaHKIBCHKUX Ta 1HIIHUX
¢inancoBux nocayr KiieHty, a Tako y BHIAJKy, SIKIIO BKa3zaHi ocoOu HagaroTh baHky mocmyrw,
OB’ s13aH1 3 OCHOBHOIO JisTbHICTIO baHKy Ta MOBUHHI OyTH 00i13HAaHUMU 3 1H(POPMaITi€l0, 110 CTOCYETHCS
nisutbHOCTI banky, B Tomy uncii 3 iHopMmariero crocoBHo Kiienra;

JIep’)KaBHUM OpraHaMm, IiIIpUEMCTBAM, YCTAaHOBAM, OpraHi3ailisamM, sSKi 3a y4acTio baHKy BiAMOBIAHO 10
YMHHOTO 3aKOHOJIABCTBA PEalli3ylOTh JEpXKaBHI MPOEKTH Ta/abo0 BHUKOHYIOTH AEp)KaBHI HMPOTPaMH,
Y4aCHUKOM SIKUX € Ta/abo Oaxkae ctatu KiieHt, Ta/abo sikum bank Hamae iHpopmallito, BU3HaYeHY B
IbOMY ITyHKTi JlorOBOpY, B TOMY YHCIIi:

3a 3allUTOM TakuX CyO’€KTIB 3 METOI0 BUKOHAHHS HUMHU (YHKIIH KOHTPOIIO 3a IJIbOBUM
BUKOPHCTaHHSAM JEp>KaBHUX KOIITIB, epeAdadeHuX Ui peai3alliil 1ep)KaBHUX IporpaM Ta MPOEKTIB,
YY4aCHUKOM fKHUX (OoZepKyBaueM KOMITIB 3a sikuMu) € KiieHT, i3 mpaBoM OTpUMaHHS Ta OOpOOKH
iHpopMaii oo BCiX onepariil o paxyHKy, B TOMY YHCII THX, IO 31HCHEH] 32 MeXaMu Y KpaiHu;
Ha MiCTaBi Ta BINOBIIHO 10 YMOB YKJIaJeHUX Mk baHkoMm Ta TakuMu cy0’eKTamMH JI0TOBOPIB;

Ha migcraBi muchMOBOrO 3amuTy Takux Cy0’ekTiB Hajmae baHky Oe3BIAKIMYHY Ta O€3yMOBHY
3roy/mo3Bill, y BHUMAJIKy BIOKpUTTS KapTkoBoro paxyHKy Juid 3apaxyBaHHA 3apoOiTHOI IuiaTu/
crunienaii/ Bumar, Ha po3kpurts (nepenauy) bankom cBoemy po0OoTOMaBII0/ HABYATBHOMY 3aKiIaLy
(¢pi3muHilt 0cob1 - MIANPUEMIIO Y IOpUAMYHIN 0co61)/ [epkaBHoMy oprany/ IlapTHepy, 3 sKUM
(sxumu) bank abo ycranoBa banky Bin iMeHi banky yknana BiamoBigHuil /lorosip 3apruiaTHoro
npoekty/ Jlorosip npo BumiaaTtH, iHGpopMallii CTOCOBHO PEKBI3UTIB, BIAKPUTTS/3aKPUTTSI, 3apaxyBaHHs
3apoOiTHOT matw/ crunenAaii/ Bummar, 3aboproBanocti 3a Kpeaurom/HecankuioHoBaHUM
oBepapadrom no KapTkoBoMy paxyHKy, 3alMIIKy KOIITIB Ha IloTOYHOMY paxyHKY, BIAKpUTOMY B
banky ans 3apaxyBaHHS Ta BUIUTATH 3apoOITHOI 1iaTu/ ctumneHali/ Bumiar, mo ckiagae 0aHKIBCbKY
TaEMHULIO 3rigHO 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCbKY IiSUIBHICTBY», KOH(QIACHLINHY
iH(popMaLio, B pasi, SKIO BiANOBIAHA 1HQOpMalis, € HeoOX1AHOK i 31ilcHeHHs baHkom
3apaxyBaHHs Ta BUILIATH 3apo0iTHOI tuaty/ crunenaii/ Bunnar va IToTouHuii paxyHOK BIZOBIJHO 10
YHMHHOTO 3aKOHOJIAaBCTBA Ta YKJaaeHoro J(oroBopy 3apmiaTHOTO MpoeKTy/JJoroBopy mpo BUILIATH.
Hanae 3rony banky y Bumaakax mopymieHHs ymMoB JloroBopy abo HasBHOCTI (DakTiB HEBUKOHAHHS
KiientoM cBoiX 3000B’s3aHb Mepe/l HIIMMH KPEIUTOPAMU PO3KPUBATH 1H(GOPMAIIIIO, MO0 CKIIATAE
0aHKIBCbKY TA€EMHHUIIO, LUIAXOM HaJaHHA ii crmocoboM Ta B o0cArax, BH3HAYeHUX baHKoOM,
HEOOMEXEHOMY KOy TpeTiX ocid, 30KpeMa IpaBOOXOPOHHUM, CYJIOBUM oOpraHam, HoOTapiycam,
(iHAaHCOBUM yCTAHOBaM, IHIIUM YCTAHOBaM, IiJIPUEMCTBAM, OpraHi3allisiM, Y TOMY YHCII HUITXOM
PO3MIIIIEHHST B €NEKTPOHHUX 0a3ax JaHUX, Ha caliTaX B MEpexki [HTepHET, IMIISIXOM PO3IOBCIOKEHHS
3aco0amu MacoBoi iH(opMalli Ta KaHaJIaMH eJeKTPOHHOI momTH Tomo. KiieHT 3a mum JJoroBopom
Hagae baHky 3roay Ha BJacHMH pO3CYJ OCTAaHHBOTO OyAb-SKy KUIBKICTH pa3iB Tene(oHyBaTH,
HamNpaBJIITH BIJJOMOCTI 3 MUTaHb BHUKOHAHHSA/HEHAJIEKHOrO BHUKOHAaHHS KilieHTOM yMOB IIHOTO
JloroBopy, iHmry iH(OpMaIliio Ta MOBIIOMJICHHS, MMOB’sA3aHl/mepeadadeni nuuM J[oroBopom, a Takox
KOMepLiiiHi npono3unii banky Ta pekigamHI Marepiaid, 3a JOMOMOIOI0 3BHYAWHUX IOIITOBHX
BIIMPaBIIeHb Ta JIMCTIB-3BEPHEHB, CIEKTPOHHUX 3acO0iB 3B’S3KYy, MOBIJOMIICHb, TOIO, Ha aJPECH,
HOMEpH TeJe(OHIB, eIeKTPOHHY IOIITY, HaJaHi (3a3HaueHi HUM B OyIb-sIKuX JoKyMeHTax) KiienTtom
banky a6o siki cranu Bimomi banky iHmmum unHOM. [Ipu nisomy Kimient 3BinbHse bank Bix Oynb-sKoi
BiJIMTOBIAAILHOCTI, OB’ S3aHOT 3 TUM, 1110 HaIpaBlieHa TAKUM CIIOCOO0M iH(OpMaIllis cTaHe JOCTYITHOIO
TpeTiM 0cobaM Ta BIAMOBIAAILHOCTI 32 BiIIITKOyBaHHS 30MTKIB, OB’ I3aHUX 3 PO3KPUTTAM iH(OpMartii
B MIOPSI/IKY, BCTAHOBJICHOMY JaHUM J[0roBOpOM.

Hanae banky cBoro 3romy Ha po3kputTs Ta 301p iH(opmartii mpo KiieHTa 3 Oyap-skux He 3a00pOHEHHX
YMHHUM 3aKOHOJIAaBCTBOM JUKepell, Ha 3/ilicHeHHs bankom nepeBipok iHpopmarii, Haganoi Kiientrom
banky Ta/abo orpumanoi baHkoM 3 IHIIMX JKEpel, 1 Ha MPOBEACHHS TaKUX MEPEBIPOK B MOPSIAKY 1
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crioci6, sxuii baHk BU3Hae 3a HEOOXinHE 1 AKMH HE 3a00POHEHHMI YMHHHUM 3aKOHOJABCTBOM, B TOMY
YUCITi, aJIe HE BUKJIIOYHO: HAPABJIATH 3alIUTH cTOcOBHO KitieHTa 110 Oynb-skux 06a3 JaHuX, TPETiX 0cio,
3B’s3yBaTHCh 3 0c00aMu, OB’ A3aHUMU 3 KilieHTOM cCiMEHUMU, POAMHHUMHU, TPYIOBHUMH, IJIOBUMH Ta
IHITUMU BIJIHOCHHAMH JIJIs1 TIEPEBIPKH Ta OTPUMaHHS Oyab-sAK0i HeoO0XiaHOi 1Hpopmarii moao Kimienrta
Ta PO3KPHBATH TaKUM ocobam Oynb-sky iH(opmariro crocoBHO KilieHTa, IO MIiCTUTh OaHKIBCBKY
TAEMHHIIIO.

Iadopmartis mpo 3aTUIIOK KOIITIB HA OaHKIBCBKOMY paxyHKY, MalHOBI IpaBa Ha KOLITH Ha SKOMY €
MPEeIMETOM OOTSDKEHHs, omeparii 3a HHUM, OOTSDKEHHs, CTOCOBHO SIKMX N0 baHKy Hamidnum
MOBIIOMJICHHSI, Y TOMY 4HCIi B3aTi baHkom Ha 00mik, iHIII OOMEXKEHHs MpaBa PO3MOPSIHKAHHS
pPaxyHKOM PO3KPUBAEThCS TAKOX Ha TMHCBMOBHH 3amUT OOTsDKyBaua, SIKIIO MPaBO OOTsSHKyBadya Ha
OTpUMaHHS BiIMOBinHOI iH(poOpMamii mepeadadeHO MPaBOYMHOM, HA MIJACTaBI SIKOTO BUHHUKAE TaKe
OOTSKEHHS.

bank Hece BigmoBiganpHICTH Tepen KitieHTOM 3a HE3aKOHHE PO3TOJIOMICHHS Ta BHKOPHUCTAHHS
iH(popMallii, 10 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, 3T1THO 3 BUMOTaMH YUHHOTO 3aKOHOJABCTBA.

16. JOTPUMAHHSA BUMOI' FATCA

Knient nignucannsaMm uporo JloroBopy Hajnae banky 0e3BiIKiIMuHy Ta 0€3yMOBHY 3rOAY PO3KpHUBATH
U.S. Internal Revenue Service (Hanami - IRS) indopmariito ctocoBHo KitienTa Ta fioro omnepartii, mo
CTaHOBUTH OAHKIBCHKY TAEMHUIIIO, Y BUMAKY, kim0 Kiient € Specified U.S. Person a6o U.S. Owned
Foreign Entity (mamam - [lomarkoBuii pesument CILIA) y BiAmoBigZHOCTI 10 YTOAM, YKIaAEHOI MiX
VYpsanom Ykpainu ta Ypaaom Cnonydenux ItatiB AMepuku Juist HOTIMIIEHHS] BUKOHAHHS M101aTKOBUX
mpaBwI i 3acTocyBaHHs noJjiokeHb 3akoHy CIHA "IIpo mogaTkoBi BUMOTH 10 1HO3EMHUX paxyHKIB"
(FATCA), mo HaOpana umHHOCTI 18.11.2019p., 30Kpema, y Takux Bunaakax: - IlogatkoBomy
yopasiinHio CIIIA npu HamanHi 3BITHOCTI B TOpsAAKYy Ta obcsrax, BuszHaueHux FATCA; -
ycTaHoBaM/0ocobaM, 1110 O6epyTh ydacTh B IepeKas3i KOIITIB Ha paXyHKH a0o 3 paxyHKiB (HampHUKiIa,
0aHKaM-KOPECTIOH/ICHTaM, - TUIATDKHUM CHCTEMaM Ta iX y4acHUKaM, - BiIMPaBHUKAM Ta OTPUMYyBadaM
nepeKasiB, - 1HIIUM YCTaHOBaM, 110 31MCHIOIOTh aBTOPH3Allil0 YU MPOLECHHT MepeKas3iB), a TAaKOXK B
IHIIMX BUnajakax, nependoayeHnx FATCA.

Knient mignucannsam 3asBu npo NpUHHATTS npono3ulii banky rapantye, mo KiieHT Ta YoBHOBa)keH1
ocobu Kiienta Hamanu baHky moBHY Ta IOCTOBIpHY iH(OpMallito, JOCTaTHIO Uil iAeHTU(IKAII],
Bepu(ikaii Ta BuB4eHHs Kiienrta (YnoBHoBaxxeHoi ocoou KitieHTa), y ToMy uMcii 3’sicyBaHHs CyTi iX
JisIbHOCTI Ta piHaHCcoBoro crany ta nposefaeHHs FATCA-inenTudikarii.

Jns BukoHanHa BuMor FATCA y Binnocunax CtopiH 3a JloroBopom bank Mae npaBo BuTpeOyBaT, a
KiienT 30008’ s13aHuil HajaBatu Ha BUMoOry banky iHdopmalio Ta JOKYMEHTH BIJNOBIAHO /10 BUMOT
3aKOHOJIaBCTBa YKpaiHu, yMOB JloroBopy, BHYTpIIIHIX JAOKyMEHTiB baHky 3 muTaHp (iHaHCOBOro
MOHITOPHHTY, y ToMy uucii Bumor FATCA.

Vxnasmu nanuii Jlorosip, 3 meroro norpumanHs BuMor FATCA, Kiient Ta YnoBHOBaXxkeHI ocoOu
KiienTa, sik cy6’extu [lepconanbHUX 1aHuX, JOOPOBUILHO Ha/lal0Th baHKy CBOIO MMCHbMOBY 0€3YMOBHY
3roay Ha nepenauyy bankom nepconanbHux ganux Kiienra IRS y Bumanky, sikmjo Kmient e Specified
U.S. Person, a6o U.S. Owned Foreign Entity 3rinno 3 FATCA Ta Oynp-akum TpeTiM ocobam, B TOMY
qucii OyIb-IKHUM TPETiM ocobaM, 110 3HAXOAAThCS 3a MEXaMu TepUTOpii YKpaiHu, 0 MOXYTh OyTH
3anigHi baHkoM B mporieci 3/iicHeHHI OaHKIBChKOi AisuibHOCTI. KilleHT 3acBiguye Ta rapanrye, 1o
Krnient, VYmnoBuoBaxkeHni ocobu Kiienta ne € IlogarkoBumu pesugentamu  CIHIA  (skimo
KiienroMm/YnoBHOBaskeHOI0 0c0o60t0 Kitienta He Oyno Hamano no banky iHmoil iHdopmMarlii pazoMm i3
3alOBHEHOIO BiAMOBiAHO 710 BUMOT IRS ¢opmoro W9 i3 3a3HaueHHSAM MOJATKOBOTO HOMEPY IUIaTHUKA
noaatkiB CIIIA KiienTta abo YnoBHoBaxeH0i ocoou KiienTa).

VYxnasmu [orosip KiieHT Ta iioro YmoBHOBaXkeHi 0coOu 3000B’s3aH1 HaJaBaTH Ha BUMOTY baHKy, y
BH3HaueHUN baHkoM CTpoK, iH(popMaIlio Ta JOKYMEHTH, [0 CTOCYIOThCs iX [logaTkoBoro crarycy, y
TOMY YHWCII 3amoBHEHI BiAmoBigHO 10 BUMOT IRS dopmu W8 um W9 (abo inmy indopmauito Ta
noKyMeHTH, niependoaveHi FATCA).
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Kunient ta fioro YnoBHOBaxkeHi 0cobu 3000B’s13aH1 HeraHo (He mi3Hime 10 kaneHaapHUX JHIB 3 AaTH
3minu) iHopmyBaTn bank mpo 3MiHy cBoro IlomaTkoBoro crarycy, Ta y paszi HaOyTTS cTarycy
[MomarkoBoro pesuaenta CIIIA neraitHo (He mi3Hime 10 kaleHIapHUX IHIB 3 J1aTH HAOYTTS CTATyCy
[TogatkoBoro pesumenta CIIIA) nagatu no banky ¢opmy W9 13 3a3HaueHHsIM iAeHTH(IKAIIHHOTO
Homepa tuiatHuka monatkiB CIIA(TIN). Ha BukonanHs mboro nyHKTy KimieHT 3000B’s3aHui
iHpopMyBaTH YTOBHOBaXKEHUX OCIO Mpo HEOOXiAHICTH MOJAaHHS N0 baHKy BCIX BHINE3a3HAYCHHUX
nokymentiB. KiieHT rapantye moBigomieHHs banky iHopmanii mpo HasBHICTH y HBOTO Ta/abo
YnoBHOBakeHUX 0ci0 crarycy momatkoBoro pesuzaeHTa CIIIA Ta Hece mepenbadeny JloroBopom
BIJIMOBIAANIbHICT 32 BIJICYTHICTH/HEHAJIC)KHE MOBIJOMIICHHS/HE TIOJJaHHS JTOKYMEHTIB, Nepe0adeHnx
JloroBopoM, YoBHOBaX€HUMHU 0co0amMu baHKy 1110 MiATBEPKYIOTh iX 1MOJATKOBHI cTaTyC.

VY pasi Henananus Kmientom abo YmoBHOBaxkeHOI0 ocoboro KitieHta Ha mucbMoBy BuUMOry banky
HeoOxiaHOi iH(opMmalmii Ta AoKyMeHTIB mpotsrom 10 (mecsite) KaleHAApHUX OHIB 3 MOMEHTY
HampaBJIeHHsT BUMOrY, bank mae mpaBo BiamoBuTH KitieHTy B 00CITyroByBaHHI PaxyHKIB (30Kpema,
IPUITMHUTH MPUAHATTS 1 BAKOHAHHS PO3paxXyHKOBUX JOKyMeHTIB KilieHTa Ta 311ilicHEeHHs oneparliif 3a
iHimiaTuBoro Kirienta abo 3akpuTH BC1 UM OKPEMi paxyHKH).

Axmo Kiient abo YnoBHoBaxkeHa ocoba KiienTa He Haganu HeoOXiaHOo1 iH(popMarltii a1 mpoBeacHHS
FATCA-inenTudikarii, abo O0yso BUSABICHO HEIOCTOBIPHICTh a00 MOPYIICHHS 3aCBiAYEHb Ta TapaHTil,
HaBe/leHuX y JnaHoMy posnauti JloroBopy, bank mae mpaso 3 Metoro potpumanHs FATCA BuuHuTH
HACTYNHI nii: - y mopsaky, nepeabadeHomy B JIKO, 31ilicHUTH AOTOBipHE CHUCAHHS 3 OYyIb-sIKHX
PaxynkiB KiieHTa rpomoBux KOIITIB 3 METOIO yTpuMaHHs «muTpaduoro» moaatky (withholding) B
po3mipi 30% Bix cym nepekasiB KitieHTa, 3 HACTYITHUM HalpaBJIeHHSAM CIIMCAHUX CyM 3 paxyHKiB baHky
no Ionatkooi ciyx06u CIIA B mopsaky ta crpoku, BuzHaueHi FATCA; ta/abo - 3akputu Bci abo
OKpeMi paxyHKH Ta/a00 BIJIMOBHUTHCS BiJl HaJaHHs MOCIYT 3a JoroBOpoMm, IMPOBEACHHS OMepariii 3a
paxyHKaMH{ 44 OPU3YIMHHUTH (TUMYACOBO) oreparlii 3a HuMH, Ta/abo posipsatu J{orosip.

VY Bumanky BiAcyTHOCTI B baHky HeoOxiaHOi i1HQoOpMalii Ta JOKYMEHTIB, NepeAdadyeHHX LUM
JloroBopoM Ta/abo okpemo 3arpedyBaHux bankom, n0 ix HajganHsa KiieHTOM 200 YTOBHOBaXEHOIO
ocoboro, baHk Mae mpaBo Ha BiIacHUM po3CyZ: a00 3yNMMHUTH (TUMYAacOBO) MPOBEJIEHHS omneparii
Knienta/na xopucte Kiienta, abo BiIMOBHUTHCH BiJl MPOBEACHHS TaKUX oOlepaiii, abo 3aKputu
paxyHok/paxyHkH KiieHTa B 0THOCTOPOHHBOMY MOPSAKY.

Croponu moroauiuch, mo baHk Mae mpaBo y BHUNajkax, nependaueHux UM J(oroBOopoM, 3aKpUTH
PaxyHOK/paxyHKH 3 TIONIEPEHIM HAaIPaBJIEHHSM IMCHbMOBOI0 NOB1AOMIEHHS 3r1iHO yMOB JIKBO.
SIKI10 paxyHOK 3aKpUBAEThCA 3a BiJIOBIIHUM NOBiJoMJIeHHAM banky Ta KiieHT He Ha/1aB 3asBH, y sKil
3a3HauY€HUH COCci0 OTpUMaHHS 3aJMIIKY Ha paXyHKY a0o y Bu3HaueHui KiieHToMm crocid He MOXKIUBO
MOBEPHYTH KOIUTH (HE BIAMOBIJAE PEKUMY BUKOPHUCTAHHS paxyHKa, 3a00pOHEHHMH 3aKOHOJIABCTBOM,
3a3Hau€Hl HEBIPHI PEKBI3UTH PAaXyHKIB TOIIO), 3aJUIIOK KOIITIB Ha pPaxyHKYy, SKHH 3aKpHUBa€ThCS
bankom, nepepaxoByeThCsl Ha BIAMOBIIHUNA OaHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTBCSI KOILITH 32
HEIII0YMMH paXyHKaMU, Ta 30epiraeTbcsi Ha HbOMY J10 MOMEHTY 3BepHeHHs Kiienrta 1o banky 3 MmeToro
PO3MOPSKEHHS [IUMU KOILITAMH.

Ha 3anumok komriB, mo OynM mNepepaxoBaHI Ha pPaxyHOK s OOJIKYy KOWITIB 3a HEAII0YUMU
paxyHKaMu, IPOLIEHTH HE HAPAXOBYIOTHCS.

Ha miacrasi JloroBopy Ta nuisixom mianucanus 3asiBU Ha 0(hOpMIICHHS MOCIYTrH/3asBU Ha MIPUETHAHHS
Knient Hagae banky nmpaBo 371iiCHIOBaTH TOTOBIpHE CIIMCAHHS IT'POLIOBUX KOLITIB 3 Oy/Ib-SKUX PaXyHKIB
(y ToMy 4McHi 3 paXxyHKiB, 110 OynyTh BiAKpHUTI KiieHTOM y MaitOyTHROMY Ta PEKBI3UTH SKUX baHK
BHU3HAYUTh CAMOCTIHHO), Y BUMAJIKaX Ta cyMaX, HEOOXiAHMUX JuIlsl BUKOHaHHA bankom Bumor FATCA
crocoBHO KitieHra.

V pasi BiacyTHOCTI 260 HeocTaTHOCTI y KiTieHTa KOIITIB Ha paXyHKax y BaJltoTi 3a00proBaHocti, bank
3MIMCHIOE JOTOBIPHE CHHCAaHHS TPOIIOBUX KOINTIB 3 paxyHKiB B IHIIMX BaJIOTaX B PO3MIpi,
eKBIBaJCHTHOMY cyMi 3000B’s3aHb KilieHTa 3 ypaxyBaHHSM BHUTpaT Ta KOMICiid, MOB’S3aHUX 3
KYIiBJICr0/0OMiHOM/TIpOaxkeM 1HO3eMHO1 BamtoTh. KimieHT Takoxk gopydae banky 3mMiHCHUTH Bia iMeH1
Krienra kymiBmo/mpoaax/o0MiH CHUCaHUX KOIUTIB 3 METOK OTPUMaHHS HEOOXinHOI BamOTH (32
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BH3HAYeHUM baHKOM Kypcom, 110 HE MOXe BinxuisTucs Bif odiuiiiHoro kypcy HBY 3a momepenniit
OaHKiBChbKHI JieHb OibIie Hix Ha 10%) Ta HanmpaBUTH KOILITH Ha rorameHHs 3aboprosanocti Kiienra.
bank He Hece BiamoBimambHOCTI mepen KiientoM, YIOBHOBaXXEHUMMHU 0co0aMH Ta KOHTpareHTaMu 3a
OyIb-sKi yTpUMaHHs, CaHKIIi, OOMEXEHHs Ta 1HII HETraTUBHI HACTIAKU IIOJO0 PaxyHKIB, IPOIIOBUX
KOIITIB Ta OMNepalliid 3a paXyHKaMu, SIKIIO TaKi HACTIJKH MMOB’s3aHi i3 BUKOHaHHSIM BUMOT FATCA 3
6oky banky, [TogaTkoBoi cimyx6u CIIA, 6aHKIB-KOPECITOHACHTIB Ta 1HIIHUX OCi0, 0 OEpyTh y4acTh y
mepeKa3ax, a TaKoX 3a Oy[b-sKi TMOB’si3aHI 3 UM 30WTKH, BHTPATH, MOpalIbHY WIKOIY Ta/abo
HEOTPUMaHHI JIOXOJIH.

Knient 3000B’s3anmii BigmkomyBaT baHky Oynb-sfiKi JOKYMEHTaJIbHO MiATBEpIUKEHI 30MTKH Ta
MaifHOBI BUTpATH, CIPUYMHEHI OPYIICHHSM YMOB J[oroBOpy, y TOMY YHCIIi 3aCBilYCHb Ta TapaHTIii
KiienTa, a TakoX 3amomisiHi HemojgaHHSAM a0o MOJaHHSM HEJOCTOBIPHOI Ta/ad0 HEBiAMOBIIHOI
(HeHanexxHo1) iH(opMaIlii Ui JOKYMEHTIB.

bank He Hece BiamoBigampHOCTI mepen KiieHToM 3a BiAMIKOAYyBaHHSA Oynb-SKHX BUTpAT Ta 30UTKIB,
MOpAJIbHOT ITKOIX a00 HE OTPUMAHHX JIOXO/IB, III0 MOXYTh BUHHUKHYTH BHACIIIOK PO3KpUTTS baHkoM
iHpopmanii, B ToMy umcii GaHKiBChbKOi TaeMHuI, moao Kiienra/YnoBHoBaxkenux oci6 Kiienrta Ta
omeparliii Kmienra, a Takoxx depe3 3ynuHeHHs baHkoM omeparliii mo paxyHkam abo BiAMOBHU BifJ ix
MIPOBEICHHS, SIKIIO Taki Aii Oya0 BUMHEHO baHKOM BiAIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOABCTBA 200
ymoB JloroBopy, abo sikimo baHk AisiB BiAnoBigHO 10 3roau/no3Bony KiieHTa Ha po3KpUTTs/iepenaqy
iHpopmarii.

17. BIAITIOBIJAJIBHICTD CTOPIH TA TIOPAAOK BUPIIIEHHSA CYIIEPEYOK

CropoHHM HeCyTh BIAMOBIATBHICTH 32 HEHANIC)KHE BUKOHAHHS CBOiX OOOB'A3KiB, Mepea0adyeHUX UM
JIoroBopoM Ta 3aKOHOJJaBCTBOM Y KpaiHHU.

Koxna 31 CropiH 3000B'si3aHa y NOBHOMY 00cs31 BigmkoayBaTH iHIIINA CTOpoHI 30MTKH, 3aBaaHi
MOpyUIeHHsM Iboro Jlorosopy.

3a HecBoe€yacHe NOBepHEHHs baHky moMuikoBo 3apaxoBaHMx Ha PaxyHok Kiienrta komris, KiieHT
crauye banky meHto B po3mipi 0,1%  Big cymMM HENOBEPHEHHMX KOIITIB 3a KOXHUM JIeHb
MIPOCTPOYEHHSI, TOYMHAKOYM 3 YETBEPTOrO JHS BiJl 1aTH OTPUMaHHS NOBIIOMIIEHHS Bil baHky abo
OaHKy-TIJIATHUKA PO 3J1HCHEHHS MOMMIIKOBOIO IEpeKasy, A0 IHS TMOBEPHEHHS TI'POLIOBHUX KOIITIB
BKITIOYHO.

3a HecBo€YacHe BMKOHAHHS IUIATDXHMUX JopydeHb KimieHTa Ta y pasi HasBHOCTI NMpoBUHU baHk Hece
BIAMOBIAAIBbHICTE 3TIIHO JIFOYOT0 3aKOHOJABCTBA.

bank He Hece BinnmoBiganbHOCTI nepen Kiientom 3a cynepeuku mix Kiientom 1 Toprosuem/6ankom,
mo npuiimae Kaptky, 30kpema, 3a cynepeuky, 110 BUHUKAIOTh Y 3B'I3KY 3 HU3BKOIO SIKICTIO TOBapy
abo ob6cmyroByBaHHs. baHk He BiaNOBIAaNbHUI 3a ToBapu (poOoTH, mocayru), HagaHi KiieHTy
BinnmoBigHUM ToproBiem, Ta He BiAmKoAoBYye KiieHTy Oynp-siki BUTpaTH Ta 30MTKH, 110 MOXYTh
cratuch y KitieHTa B TakuxX BUMA/IKaXx.

bank He Hece BinmosinanbHOCTI nepe KitieHToM 3a KOH(IIKTHI cUTYyalii, 0 MOXYTh BUHUKHYTH Y
3B'I3KY 3 BiziMoBoto Kitienty B mpuiiomi KapTtku amns orutatu ToBapis (po0it, mociyr) y Toprosuis.
bank He Hece BiamoBimambHOCTI mepen KiieHToM y BUNAAKy, SKIIO MOPYIICHHS BaHKOM 1bOTO
JloroBopy crajio HacliKOM TeXHIYHUX 300iB y poOOTi amapaTHUX Ta MPOrpaMHHUX 3aco0iB, SKi
3a0e3mevyoTh MpoBeJeHHs onepaiii 3 KapTkamu (BiAKIIOYSHHS/TIONIKOMKEHHS  €JIIEKTPOKUBIICHHS
1 Mepex 3B'sI3Ky, 3001 IporpaMHOro 3abe3MeyeHHsl MPOLECUHIOBOTO IIEHTPY, TeXHIUHI 3001 y poOOTi
ka"amB 3B's3ky MIIC i iHun curyartii), siki cranucs He 3 BUHA baHky.
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17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

17.14.

17.15.

17.16.

AN

bank He Hece BIAMOBITATBFHOCTI 3a Te, IO HANpaBiIeHAa Ha BKa3zaHy y 3asBl Ha O(OpMIICHHSA
nmociyru/3asBi Ha MPUEIHAHHS TOMTOBY a00 €JIEKTPOHHY ajpecy, TeneoHHui Homep iHdopmarlris
MOJKE CTaTH B1JIOMOIO TPETIM 0c00aM, SIKIIO TaKi 00CTaBUHM BUHUKIIM HE 3 BUHH baHKy.

KiieHT Hece BiAMOBIIaIBHICTh 32 BCI OmeEparlii, Mo CYIPOBOKYIOTHCS aBTOPH3AIIEI0, 10 MOMEHTY
HagaHHs banky 3asBu npo OJ0KyBaHHS KOITIB Ha KapTKoBOMY paxyHKy, Ta 3a BCl oIepalrrii, 1o He
CYIIPOBODKYIOTHCS aBTOPHU3AIIi€l0, 10 MOMEHTY mocTaHoBkU Kaprku y CTom- CIHCOK.

KiieHT Hece Bci pu3MKH, MOB'sI3aHI 13 3A1HCHEHHAM oIlepallii TpetiMu ocobamu (3 Bimoma abo 0Oe3
Bigoma Kirienra) y pa3i Brpatu Kaptku 1o MomenTy onepsxanns bankom nosigomuienHs npo ii Brpary.
[Ipueananusam no nporo JloroBopy KiieHT miaTBepakye, 10 BiH y MOBHINH Mipi O3HAHOMIICHUN 3
BHMOTaMH 3aKOHOJIaBCTBa YKpaiHu, y Tomy uuciai 31 3mictom cr. 190 ta c1.222 KpumiHaibHOTO
Konekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHaHCOBUMHU pecypcammu», 3aKOHOM YKpaiHu
«IIpo 3anmobiraHHs Ta MPOTHIIIO Jieraii3alii (BiAMUBAHHIO) JOXOMIB, OTPUMAHUX 3JIOYMHHHUM IUISIXOM
a0o0 (iHaHCYBaHHS TEPOPUZIMYM.

KiienT Hece mepcoHanbHY BIAMOBIATBHICTH 3a JOCTOBIPHICTh JaHUX, MOJaHUX A0 baHky, a Takox
3a CBO€YACHE, MOBHE Ta HAJICKHE MOBIAOMIICHHS Y BUIIQJIKY 3MIHHM TaKHUX JaHUX.

3a He3aKOHHE PO3roJIOLIEHHS Ta BUKOPUCTAHHS 1H(OpMAaLii, [0 CTAHOBUTh OAHKIBCbKY TA€MHMILIIO,
bank Hece BiIMOBiNaNbHICTh, BIAMOBITHO A0 YHHHOTO 3aKOHOAABCTBA YKpaiHU.

Ckapru KuienTiB 3a JloroBOpoM MOXYTh HAJCHUJIATUCh Y MOpPsy HajacuianHsa KiieHtamu ckapr ta
HnopsAAoK iX po3risay bankowm, mo po3mimeHi Ha caiiTi banky ta y ubomy /lorosopi. Opranom, sikuit
3IIACHIOE JIepKaBHE PETYJIIOBAHHS [isUIbHOCTI BaHKIB mpu HagaHHI HUMH (PIHAHCOBHX TIOCIYT €
Hamionanenuit bank Ykpainu, micuesnaxomkensas: 01601, m.Kuis, Byn.IHcTuTyTCchKa, 9, KOHTaKTHHIA
tenedon: 0800 505 240. ¥V Bumajgky HEMOKJIMBOCTI BPETYJIOBaHHS CHIPHUX NMUTaHb 3a [loroBopowm,
Knient moxe 3BepHyTHCs 10 HamioHansHoro 6anky YKpaiHu, HaAiIeHOTO (PYHKIIEO MO 3A1HICHEHHIO
3aXUCTYy IpaB CIOXKHUBaulB (PIHAHCOBUX MOCIYT a00 JO0 CYIOBUX OpPraHiB y HOPSAIKY, BU3HAUEHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

TepMiH 1O30BHOI AABHOCTI I0AO BUMOr baHKy 3 NHOBEpHEHHS KpEIWTy, CIUIaTH MPOLEHTIB 3a
KOPUCTYBAaHHSI KpEIUTOM, BHHAropoOAM, CTSTHEHHsS TMPOLEHTIB HapaXxOBaHUX Ha MPOCTPOUYECHY
3a00proBaHICTh, CTATHEHHS MPOLIEHTIB K BIANOBIIAIBHICT 3a NOPYIIEHHS IPOIIOBOTO 3000B’sI3aHHS
32 HECaHKIL[IOHOBAaHE KOPHUCTYBAaHHS YYXHUMM TPOLIOBMMHU KOIITAMH, HEYCTOMKH - TEHi, Tpadis,
Butpat banky cknanae 30 pokis.

BperyntoBaHHS MpaBOBiIHOCHH OaHKY 31 CHOXKHBAueM ILOJI0 KPEAUTYBAHHS JAJS CIIO)KUBUYUX MOTPEO
BiIOYBa€ThCs 3 ypaxXyBaHHIM NpUNHCiB 3akoHy Ykpainu «IIpo croxuBue KpeauTyBaHHA», a Y YACTHHI,
110 HOMY He CyIepeunTh, TakoX 3akoH Ykpainu «[Ipo 3axuct mpas cnioxuBauiBy. JlJis BperynoBaHHS
MIPOCTPOUYEHOI 3a00proBaHocTi baHk 31iHCHIOE 3aX0/1, CIPSMOBAHI Ha IMOTAIIEHHS y 1103aCy0BOMY
MOPSAIKY 3a00proBaHOCTI CHOXHUBaya, SKUH MPOCTPOUYMB BUKOHAHHS TPOILIOBOrO 3000B’SI3aHHS
(mpocTpoueHa 3a00proBaHicTh) 3a JOTOBOPOM IPO CIOKUBUYMNA KPEAUT Ta BIAMOBIAHO 0 BUMOT HIOA0
B3a€MO/IT 13 CIIO’KMBAaYaMHM MPU BPETYJIIOBaHHI MPOCTPOUEHOI 3a00proBaHOCTI (BUMOTH IIOJ0 €TUYHOL
MOBEIIHKM ), BCTAHOBJIEHI cTarTero 25 3akony Ykpainu "[Ipo crioxuBue KpeauTyBaHHs".

®opMH Ta YMOBHU 3aX0/11B IOCYZOBOT'O BPETYJIIOBaHHS CIIOPY:

6e3nocepeHs B3aeMo/Iis (TenedoHHI Ta BiieoneperoBopu, 0COOMCTI 3yCTpiyi);
HAJICUJIaHHS TOLITOBHMX BIANpPAaBIIEHb 13 MO3HAYKOK "Bpyuntu ocobucto" 3a MicueM NpOoXUBaHHS 4Yd

nepedyBaHHs a0 3a MicuieM poboTH (hiznuHOi 0codu;

v/ HajCWIAaHHA TEKCTOBUX IIOBiIOMJIIEHb OCHOBHUM KaHaimoM i IloBimomuens. A came, PUSH
noBigomiieHHs: RB24. [Tpu mboMy, B 1IUX TOBIJJOMJICHHSIX 3a3HAYAETHCS:

e 10oBHE HailMeHyBaHHA baHKy, HOMep TenedoHy Juid 3AIHCHEHHS 3B’ SI3KY Ta apecy (eIeKTPOHHY abo
HOLITOBY) /7S IUCTYBaHHS,

e iH(dopMmarlis Mpo BUKOPUCTAHHA I B3a€MOJIII MPOrpaMHOro 3a0e3neueHHst a0 TEeXHOJIOTI, SKIIO
B33a€MO/Iis 3A1MCHIOETHCS O€3 3aIyueHHs MpaliBHUKA KPEAUTOaBII,
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® TIPABOBY ITi/ICTaBy B3aEMOIIT;

® PO3Mip MPOCTPOYCHOI 3a00pProBaHOCTI (PO3MIpP KPEIHTY, MPOICHTH 32 KOPUCTYBAHHS KPEIUTOM,
PO3Mip KOMICIi Ta IHIIUX IJIATEXIB, OB’ SI3aHUX 3 OTPUMAaHHAM, OOCITYTOBYBaHHSM 1 IOBEPHEHHSIM
KpPEANTY), pO3Mip HEYCTONKHU Ta IHIIUX TUIATEXKIB, IO CTATYIOTHCS P HEBUKOHAHHI 3000B’ sI3aHHS
3a JIOTOBOPOM TIPO CITOKUBYHIA KPE/IUT.

KiieHT Hece Bci pu3uku, moB's3aHi 3 HeorpuManHsIM PUSH-nosinomnenns B RB24 na tenedon
Kiienra 3 BUHM omnepaTopiB MOOUTBHOTO 3B’S3KY, BIJICYTHOCTI BCTAHOBJIEHOTO Ta aKTHBOBAHOTO
MOOUITBHOTO 3acTOCYHKY RB24, 3minu ¢inancoBoro Homepy tenedona 0e3 moBigomiieHHs baHky,
BIZICYTHOCTI IHTEpHET 3B’s3Ky Ha MOOUIBHOMY IMPHCTPOi, 3 TEXHIYHHX MOXJIMBOCTEH TeseoHy
Kiienra Tomo. Pusuku HeoTpumaHHS a00 HECBOE€YAaCHOrO OTPUMAaHHs iH(oOpMaIlii moB’si3aHi 3
BTpaTor0 abo mepemayero TeneOHHOTO HOMepy iHmINH ocobi Hece Kiient. HeoTpumanHs Takoro
noBiomiieHHs KitieHTOM uepe3 Bullle3a3HaueHi 00CTaBUHU HE MOXKE CBITYUTH PO MOPYIICHHS HOTO
npaB, a K HACIIJOK, KPEIUTOP MOKE BUMAraTH 3aXHCT CBOIX IpaB 4yepe3 CyJ, a caMe BUKOHAHHS
OOpP)KHUKOM O0OB'SI3KY 3 TIOBEPHEHHS KPEIUTY.

Buxopucranas bankom xoda 0 0JHOTO 3 BHINE3a3HAYCHUX 3aXOMdIB € (POPMOIO TOCYZOBOT BUMOTH Ta €
HAJIe)KHUM BUKOHaHHSM BaHKOM 000B’S3Ky LIOJI0 AOCYIOBOTO BPETYIIOBAHHS CIIOPY, SIKE 3A1MCHIOEThCS
3a 3T0/I00 CTOPIH BIAIOBIIHO JI0 YMOB I10T0 JloroBopy.

18. ®OPC-MAKOP

18.1. Bank i KiieHT 3BiNbHSIOTHCS Big MaWHOBOI BiIIOBIMANIBHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE

BUKOHAHHS 3000B's13aHb 32 UM [[orOBOpOM, SKIIIO BOHO BUKJIMKAHO (pakTOpaMu HEMepeOOpHOi CUITn
(popc-mMaxkopHUMHU 0OCTaBHHAMHM), TOOTO HAA3BUYAHHUMU 1 HEBIIBOPOTHUMHU 0OCTaBUHAMU, Y TOMY
YUCITi, aJie He BUKJIIOYHO, CTUXIHHUMHU SIBUIIIAMH, BOEHHUMH JIIsIMU, aKTaMH OPTaHiB JIEPKABHOI BIAIH.

18.2. Ilpu BuHMKHEHHI (opc-MakopHHX 0OCcTaBMH bank Ta/a6o KiieHT MOBMHHI MpoiH(OpMyBaTH OIMH

OJIHOTO MpOTSAroM 7 (cemMM) KaleHAapHUX JAHIB Yy OyAb-KUMl JOCTYHmHHH croci06. Y BUNAAKY
BIJICYTHOCTI MOXJIMBOCTI 3/1MCHEHHs TaKoro IMOBIIOMJICHHS y 3a3HaueHui TepMmiH, CTOpoHa, y AKOi
TPanuiIuCh (Popc-MakxopHi OOCTAaBUHH, TOBIJOMIISE 1HIIY HEraifHO MICIS BUHUKHEHHS MOMJIMBOCTI
Ui moBigoMiIeHHs. [HQopMmarliis MoOBMHHA MICTUTH JIaH1 PO XapakTep 00CTaBHH, TAKOXX NMPHUUMHHHUNA
3B'I30K MK TaKMMH OOCTaBMHAMH Ta BUKOHAHHAM bankom a6o KiieHToM cBOiX 3000B's3aHb 3a UM
JloroBopoMm.

18.3. HeBukonanus 3000B's3aHHS, 3a3HayeHoro B 1.18.2 HoroBopy, mo36asnsie bank a6o Kiienta, mo

19.1.

19.2.

19.2.1

3HAXOJIUTHCS MiJ BIUIMBOM OOCTaBUH HemNepeOOpHOi CUIIK, ITpaBa MOCUJIATHCS Ha TaKi OOCTaBUHM K
Ha MiJICTaBU 3BUTBHEHHS BiJ] BiIMOBIAATLHOCTI 32 HEBUKOHAHHS 3000B's13aHb 32 JIorOBOpOM.

19. IHIIT YMOBHA

CropoHu Oe3BIAKIMYHO MIATBEPAXKYIOTh, 0 Led JloroBip CTOpoHM yKiaiu, y TOMY 4YHCIi, Ha
MiZCTaBl MPUHIAITY «CBOOOIN IOTOBOPY», BH3Ha4deHOTO cT. 6 Ta 627 l{uBinsHoro Komekcy Ykpainu.
CropoHu TakoX O€3BIAKIMYHO MiITBEP/DKYIOTh, L0 MOJIOKEHHS IbOTo J[0oroBOpY € pO3yMHHMH Ta
CTIpaBEITUBUMH.

ko iHIMMA TOPSAIOK 3MIHH OKpPeMHX YMOB I1bOTO JloroBopy He mepeabadenuii 1uMm JloroBopom,
CTopoHM TOTOAWIIM 3aCTOCYBaHHS HACTYIHOTO TOPSJAKY 3MiHM yMOB Iiboro JloroBopy Ta ioro
HEBIJI €EMHUX YaCTHH, Ha3BU MPOTrpaMH/TIAaKeTy, YMOB OOCIYrOBYBaHHS MPOAYKTY, 3MIHH MOJEI
Tapu(HOTO TUIaHy 3 TPOTPaMHU Ha MAKET MOCIYT Ta MAKEeT IMOCIYT Ha IPorpamy:

bank mosinomisie Kiienta mpo 3minm 3a KapTkoBumu paxynkamu (Tapudu Ta mpaBuia KOpUCTYBaHHS
IUIATKHAME KapTKaMH ), OBepApadTHUMHU MPOTYKTaMHU, KPEAUTHUMHU IPOIYKTaMU He IMi3HIlIe HDK 3a
30 (TpumuATh) KaJeHJApHHWX AHIB JO 3allpOTIOHOBAHOI JaTH BHECEHHS TaKWX 3MiH BaHK muisixom
Haacunanas Kimieaty PUSH-moBimomnenns 3acobamum RB24 Ta/abo B iHmmiA cmoci6, ane i3
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19.2.2

19.2.3

19.2.4

ASEANRN
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3a0e3MedeHHsIM MOKJIMBOCTI BCTAHOBUTH ATy BiANPABICHHS TaKOTO MOBIIOMIICHHS, 3 PO3MILICHHAM
BIJIMOBIIHOTO ~ TIOBIIOMJICHHSI Ha odQimiiiHoMy BeO-caiiTi baHKy 3a €IeKTpOHHOIO aJapecoro:
www.radabank.com.ua. IIpu 11poMy, B IIUX TOBIIOMJICHHSX 3a3HAYAETHCS TEPEIIK 3MiH, SKi BHOCATBCS
Ta TOBIIOMJICHHS MOXYTh MICTUTU nocuiiaHHs Ha Cailt banky /uig caMOCTiiHOTO OUIBII I€TalbHOTIO
o3HaiiomsieHHs1 Kiienta 3 takumu 3minamu. HeoTpumanus Takoro nosimomuieHHs KiieHToMm uepes
o0ctaBuHH, BU3HaYeHi B 11.19.10 He MOKe CBIYMTH PO MOPYIIESHHS HOTO TpaB, a K HACIIJ0K, TaKUH
croci0 MOBIJOMIICHHS TIPO 3MIHHM € HAJICKHUM BHKOHAaHHSM baHKOM 00O0B’SI3KYy OO JOJIEPIKAHHS
dbopmu Ta mopsaaky mnoBimomsieHHs —Kiienta mpo 3Minm g0 JloroBopy (Bkimrodarouu Bci [lomatkm).
Binnosinuo 1o wactunu 3 crarti 205 HuBinsHOro Kogekey Ykpainu Ta 3aKoHy PO IIATKHI TOCIYTH,
nporo3uilis moao 3miH ymoB JloroBopy (3okpema Bcix JlomatkiB o JloroBopy ta  Tapudis)
BBA)XXAETHCS TIOTOKEHOIO/IPUIHATOI0 KITieHTOM, SIKIIO 70 AaTH, 3 SKOI BOHM 3aCTOCOBYBAaTHMYThCH,
KnienT He moBiioMuTh baHk Mpo 3aKpUTTs paxyHKY/po3ipBaHHS 1IbOTo J[oroBopy, y crocid, BU3sHaUeHUH
n. 20.2. mporo JloroBopy. Y pasi 3MiHM MOJedi 00CIyroByBaHHS Tapu(pHOTO IUIAHY 3 MPUUHSITTIM
nux 3MmiH KiieHnT npuitmae HaOip MOXIMBUX Mocayr/cepBiciB banky, mo mepeadadeHi makeTom
MOCIYT/TIPOrpaMoIo.

bank noBigomisie Kiienta npo 3minu 3a inmumu [locmyramu, mo He 3a3Havedi B m. 19.2.1., 30kpema
[Torounumu paxyHkKamu, Bkiagamu, Tapudamu RB24 Tomo, He misHime, HiX 3a 30 (TpUALATH)
KaJICHJapHUX JHS O 3alPOMOHOBAHOI JIaTH BHECEHHS TakKWX 3MiH baHK HUISXOM PO3MIIIEHHSM
BIJIMOBITHOTO  TOBIJOMJICHHST Ha oOdiidiHoMy BeO-caiiTi baHky 3a eIeKTpPOHHOKI aapecoro:
www.radabank.com.ua.

Knient npuitmae Ha cebe pu3MKH Ta OOOB'SI30K CaMOCTIHHO BiJCTEKYBAaTH HAasBHICTB/BIACYTHICTh
nosiziomsieHb banky npo 3miHy Ta/abo aonoBHeHHS yMOB JloroBopy Ha oiliiiHoMy BeO-caiiTi banky
3a eJIEKTPOHHOIO ajapecoro: Www.radabank.com.ua.

Po3mimenns 3MiH Ha Caiiti banky € Hase)KHUM BUKOHaHHAM baHKOM 000B’sI3Ky LIOJ0 JOJEpKaHHS
dbopmu Ta nopsaky nosigomiienHs Kiienra npo 3minu 10 JloroBopy (Bkirogarouu Bci JlomaTkm).
BinnmosigHo no wactunu 3 crarti 205 LuBinbHOrO KoAekcy YKpaiHu, MPOMO3UILS MO0 3MiH YMOB
Horosopy (30kpema Bcix JlonatkiB 1o JloroBopy Ta TapudiB) BBaxkaeTbcsl MOr0KEHOO/TIPUITHATOIO
Knientom, sKmo 1o aatu, 3 KO BOHM 3aCTOCOBYBAaTUMYThCs, KiieHT He moBizoMuTh bank mpo
3aKpUTTS PaxyHKY/po3ipBaHHs 1boro Jlorosopy, y cmoci0, BuzHauenuii n. 20.2. uporo Jlorosopy. Y
pasi 3MiHM MOJieni 00CIyroByBaHHs Tapu(HOIO MaHy 3 NPUHHATTAM 1ux 3MiH KiieHT npuiimae
Hallp MOXJIMBHX Nociyr/cepBiciB baHky, 1m0 nepenbdayeHi NakeToM NOCIyT/IporpaMoro.

Bkaszani B 11boMy yHKTI J{oroBopy nopsiiku 3MiH yMOB I1bOT0O J[oroBOpYy 3aCTOCOBYIOTHCS y BUNIAJIKAX,
SIKIIO 1HIIHMH MOPSOK HE BCTAHOBIICHHUH OyIb-IKHMMH IHIIMMH YMOBaMH 11010 J[oroBOpYy.

CTopoHU TOMOBUJIMCH, 1110 B OKpEMHX BUNAJIKax baHk Mae mpaBo BHOCUTH 3MiHU 710 11boro Jlorosopy,
a came:

y pa3i onoBHEeHHs J[oroBopy yMoBaMH HOBOTO OaHKIBCHKOT'O MPOJYKTY, HaJaHHS MOCIYT Ta TapuQiB
1I0Z0 LIbOTO MPOIYKTY;
y pasi JOMOBHEHHS J1I0YuX Tapu(iB Ha MPUIOM IUIaTeXkiB Tapu(oM HOBOTO O/IepKyBaya IJIATEXIB;

y pasi sKkio 3MiHu a0 JloroBopy oOyMOBiIeHI HEOOXITHICTIO MpuBeaeHHS J[0roBopy y BiANOBIAHICTH
3MiHaM YUHHOTO 3aKOHO/AaBCTBA,

y pasi 3MiHM Jil0uuX Tapudis, gKi 32 CBOIM XapaKTepOM MOXKYTh OyTH 3aCTOCOBaHI TUIbKHU 0 HOBUX
KIIEHTIB Ta HE 3a4iMaloTh MaiHOBI 1HTEpeCH TUX KJIE€HTIB, MPABOBIJHOCHMHMU 3 SIKUMH OylIu
BCTAHOBJIEH] 4O BHECEHHS BIAMOBIIHUX 3MIH

y pa3i 3MiHM YMOB OOCIYrOBYBaHHS, IO BUKJIAJEHI y AoAaTkax 1poro Jlororopy, siki 3a CBOIM
XapaKkTepoM MOKpAIyIOTh 00CIyroByBaHHs TuX Kiti€HTiB, MPaBOBIIHOCHHHU 3 IKUMU OYyJIM BCTAHOBJICHI
JI0 BHECCHHS BIJMOBITHUX 3MiH, Ta K1 HE CTBOPIOIOTH Il KITIEHTIB )KOIHUX TOAATKOBUX BUTPAT, HE
30UTBIIYIOTH WOTO BiAMOBIAAIBLHOCTI, CIPSAMOBAHI Ha 3aXUCT HOro mpaB a0o 1HTEpeciB, MiJBUIIECHHS
Oesrieku 3/1iCHeHH oneparliii abo nepeaadi iHpopmMariii 3a JloroBopom.

3MiHH, IO 3a3HAYEHI B IbOMY MiAMYHKTI JloroBopy, HaOyBalOTh YMHHOCTI 3 HACTYITHOTO THS MICHs iX
ny6Jikarii Ha caiiTi banky a0o 3 qaTH, BU3HAYEHO1 y BIAMIOBITHOMY TOB1JOMJICHHI.


http://old.radabank.com.ua/
http://old.radabank.com.ua/
http://old.radabank.com.ua/
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19.3.

19.4.
19.5.

[ToBinoMIIeHHS CTOPiH Ta HAJAHHS JOKYMEHTIB:

19.3.1. byap-ski MOBiIOMJIEHHS Ta JOKYMEHTH, siKi KimieHT 3000B's13anuii HagaBatu banky 3rigHO yMOB
poro JloroBopy, HOBUHHI OyTH BUKJIaJIeHI B MUCHMOBIH (Qopmi, Ta OyAyTh BBa)KaTHUCh HaJaHUMHU
HaJIe)KHUM YHHOM, SKIIO BOHU HAJICIaHI PEKOMEHIOBAaHWM JIMCTOM, abo moctaBieHi Kiientom
ocobucto 3a aapecoro: 49000, m. [ninpo, Byn. Borogumupa MoHoMaxa, 5 Ta NpHHHATI ceKpeTapeM
banky a0o mpaliiBHHKOM BiAMOBIAHOTO TMiapo3aity baHky.

19.3.2. IloBinomnenns Kiienra 3a JloroBopoM 3aiHCHIOIOTHCS ab0 €JEKTPOHHOIO MOIITO0, abo
PUSH-noBinomnenusm RB24, a6o SMS-noBimomiieHHsIM, 200 TIUISIXOM HaIpaBJICHHS MOBITOMICHHS
MUCHbMOBO PEKOMEHJIOBAaHUM JIMCTOM abo Tenerpamoro 3 ypaxyBaHHsM 11.19.10. IToBimomieHHSA
Knienra B 3a3HaYeHHi CIMOCiO BBaXKa€ThCs HAJICKHUM BUKOHAHHSAM BaHKOM OO0OB’SI3Ky I0JIO
IIOBIIOMJIEHHS.

19.3.3. lokymenTu, siki HagatoThcsi bankom KiieHty 3rigHo ymoB 1poro J{oroBopy, BUKIaJarOThCs
B MHUCBMOBIH (hopMi Ta HAACHUIAIOTHCS PEKOMEHJOBAaHUM JIMCTOM 3a MiclieM npokuBaHHs KitieHTa,
BKa3aHuM Yy 3asBi-3rofi, abo HanaroTbes KiieHTy 0coOHCTO mij yac HOro 3BEpPHEHHS, SKIIO 1HILE HE
nependaveHe uuM JloroBopom.

Crnopu Ta cCymepeuykd TMepelaloThCcsl Ha PO3MISL Cydy B MOPSAKY, IepeadadyeHOMY YHHHUM
3aKOHOJ]JABCTBOM Y KpaiHH.

VYxnanenasm 1poro JloroBopy CTOpoHH, 30KpeMa KEepyHOUWCh NPHUHIIMIIOM «CBOOOAM JIOTOBOPYY,
0e33arepeyHo Ta Oe3BIAKIMYHO MiITBEPMXKYIOTh Te, mo KiieHT 3000B’s3anuil (a bank mae mpaBo
BHMaraT BHKOHAHHS TaKOro OOOB’S3KYy) CIUIATHUTH/KOMIICHCYBaTH baHKy y moBHOMY 0O0Cs3i Bci Ta
Oyab-siKi miATBEpKeH1 BUTpatu banky (He3anekHo Bif iX po3Mipy), siki bank monece mig4yac ta/abo y
3B’SI3KY 3 peaji3alli€ro CBOiX MpaB KpeauTopa 3a muM JloroBopom, 30Kpema, aje He BUKIIOYHO: IpaBa
Ha 3aXHUCT, ITpaBa Ha 33J0BOJIEHHS BUMOT baHKy 3a paxyHOK Oyab-skoro MaifHa KiieHta. 3a3Hauene
CTOCYEThCSI BCiX 0€3 BHHATKY HE3a00pOHEHMX 3aKOHOM MUIAXIB 3axucTy baHkoM cBOix mpaB Ta
3aKOHHHMX IHTEpEeCiB, B TOMY 4YHCIi, ajlé HE BUKIIOYHO, MPOILECIB: CTATHEHHS 3a00proBaHOCTI B
cynoBoMy mnopsanaky 3 Kiienta, mpuMycoBOro BUKOHAaHHSI pillleHb, BUIMAJKIB 3ady4eHHs bankom abo
IHIIMMU oco0aMM OIiHIOBauiB, HOTapiyciB, JepKaBHUX BHUKOHABLIIB, OIOPO TE€XHIYHOI 1HBEHTapH3allii
TOILIO, TPETIX OC10, IK1 TUM UM IHIIUM YUHOM JI0IOMaraTUMyTh/HaJaBaTUMYTh MOCIYTH, CIPSIMOBaH1 Ha
3ajj0BosIeHHs] baHkoM cBOix BuMor/peainizanii baHkoM cBoiX mpaB (KOJIEKTOPChKI KOMIIaHii, areHTCTBa
HEPYXOMOCTI, pieaTOpH, OpokepHu, 30epiraui, OXOpOHI, TPAHCIIOPTHI KOMIIaH1i, BAHTAXXHUKH TOLIO).
Takox baHk mae npaso:
3BEPTATHCH J0 MPEACTaBHUKIB, criagkoemiliB Kiienra, Unenis cim’i KimienTa Ta Tpetix ocid, B3aeMois
3 SIKUMHU Tiepeioadera uuM JloroBopom, B TOMY UKCiIl HOro HEB1 €eMHUMU YaCTUHAMHU, SIK1 HaJ1aIu 3ro 1y
Ha TaKy B3a€MO/II0 110JI0 MUTAaHb BPETYIIOBaHHS IPOCTPOUYCHOIT 3200PrOBaHOCTI;
3anrydat KoseKTopchKy KOMMaHito 10 BPETYIIOBAaHHS MPOCTPOUYEHOT 3a00proBaHOCTI;
BIJICTYNUTH 1HIIINA 0co01 CBOi MpaBa KpeauTopa 3a MPaBOYMHOM BIJICTYIUIEHHS MpaBa BUMOTH (B TOMY
YHCIl 3BepTaTtucs 10 TpeTix ocid, KoleKTopchbkMX KOMIaHiIi 3 METOI0 BpPETYJIIOBAHHS MHTaHb
MPOCTPOYEHOI 3a00proBanocTi) 6e3 3roau Kiienra.
bank 30008’ s13y€eThCS:
V pa3si BiACTyIUIEHHS IpaBa BUMOTHU 3a MM JloroBopoM abo 3anmydenHs Konekropchkoi kommaHii 10
BpETYNIOBAaHHS MPOCTPoUYeHOi 3a0oproBaHocTi, mpoTsaroM 10 (xgecsTv) pobOYMX MAHIB 3 JaTu
BIJICTYIUIEHHS ITpaBa BUMorH 3a 1uM JloroBopom HoBomy kpeautopy abo 3amydeHHs: KonekTopcbkoi
KoMIaHii, noBigomutu KitieHta mpo Takuil QaxkT Ta mpo mepenady HOro NnepcoHaJbHUX JaHUX, 3
Ha/IaHHAM 1HII01 iH(popMallii BU3HaYeHOT 3aKOHOAaBCTBOM, Y HACTYITHHI CIOCiO:
® UIAXOM Oe3mocepeHboiI B3aeMo/Iii (TenedoHHI Ta BieomeperoBopr, 0COOMCTI 3yCTpidi);
® [UIAXOM HAJCWIAHHS TEKCTOBHUX, TOJOCOBMX Ta IHIIMX [OBIIOMIIEHb Yepe3 3acobu
TeJIeKOMYHIKallii, y ToMy 4ucii 0e3 3amydeHHs mpariiBHuKa banky, HoBoro kpeauropa abo
Konekropcekoi KoMmaHii, IUITXOM BUKOPUCTaHHS IPOTPaMHOT0 3a0e31eYeH s a00 TEXHOIOT1i;
® IUIAXOM HAACHJIAHHS TIOMITOBUX BIAMpPaBJICHB 13 MO3HA4YKOI0 "Bpyuutn ocoducro" 3a miciem
MPOKUBaHHS 4u nepeOyBaHHs 200 3a MicleM poOoTH (Gi3u4HOI 0COOH.



¢ PALABAHK

19.6.

19.7.

19.8.

VY pa3i BcraHoBieHHS bankom Qakty (iHAaHCOBOI HEKHUTTE3MATHOCTI OOpPKHHUKA, Ta SK HACIIJIOK,
BIJICTYIIJICHHS [IpaBa BUMOTH 3a KPEIUTHUM JoroBopoM oBepapadty nporo Kiienrta, bank mae npaso
3aKpUTH MMOTOYHUN PaXyHOK Ha SIKMI OyJ0 BCTaHOBIEHO oBepapadt, nomnepenusin KiieHTa mumsxom
HagcuinanHs Koieaty PUSH-moBimomnenns 3acobamum RB24. KiieHT mnoBWMHEH BIAMOBICTH Ha
noBitomsieHHsT TpoTsiroM 30 (TpUALATH) KaJeHAAPHUX THIB 3 MOMEHTY HalpaBJICHHS HOMY TaKoro
MOBIAOMJICHHS IIIIXOM 3BE€PHEHHS J10 MiApo3aity baHky Ta nmogaHHsIM NHCbMOBOI 3asiBU Y JOBUIbHIM
dopMi. VY pa3i HeoTpuUMaHHs baHKOM BiIMTOBII MPOTSATOM 3a3HAYEHOTO CTPOKY BBAXKAETHCS, 110 KitieHT
3rOJIEH 3 3aKPUTTAM paxyHKy. Pu3uku HeoTpuMmaHHS a0 HECBOEYACHOTO OTPUMAHHS MOBITOMIICHHS
Hece Kiient. Heorpumanns takoro nosigomienns Kitienrom yepe3 o6craBunu, Bu3HaveHi B 11.19.10 ne
MO’K€ CBIIYUTH MPO MOPYLIECHHs HOro MpaB Ta K HACHOK, TaKHI CrOci0 MOB1IOMIICHHS € HaJIeKHUM
BUKOHAHHSAM baHKoM 000B’3Ky MIOA0 JoAepKaHHs popMu Ta mopsAKy nmoBigomieHHs Kiienra.

VY pa3i BiAcTyIUIEHHs mpaBa BUMOrd 3a uuMm JloroBopom baHk, HOBHMI KpeIuTOp, KOJIEKTOPChKa
KOMIIaHisg Ma€ mpaBo s foHeceHHs 10 KimienTa ingopmarii mpo HeoOXiIHICTh BUKOHAHHS 3000B's13aHb
3a yrojoo, 1o nependayae orpuMaHHs KpenuTy mpu BperyiroBaHHI IPOCTPOYEHOI 3a00proBaHOCTI
B3a€EMOJIISATH 3 KOHTAKTHUMH oco0amu, 3a3HaueHMMH B AHKeTi-3asBi mpo akuent Ilyomigaoi
IIPONoO3uLii, a TakoXX 3 oco0amM, NEpCOHaNbHI JaHI SKUX IepedaHi baHkKy, HOBOMY KpeauTopy,
KOJIGKTOPChKiK Kommanii KimieHToM y mporeci yKkiaaeHHs, BUKOHAHHS Ta MPHUIMHEHHS BiINOBITHOI
yroau, o nependaudae orpumanss Kpeaury.

banky, HOBOMY KpemuTOpy, KOJEKTOPCHKiii KomMmaHii 3a00pOHEHO MOBITOMIIATH iH(OpMAII0 PO
ykiageHHs Kiientom yronum, mo nepeabadae orpumanHs Kpeauty, i1 yMOBHM, cTaH BHUKOHAHHS,
HasBHICTH MPOCTPOUYEHOIT 3200ProBaHOCTI Ta 11 po3Mip TPETiM 0cobaM, sIKi HE € CTOPOHOIO TAaKO1 YrOAH,
OKpIM BUIAJIKIB MOBIJJIOMJIEHHS 3a3HAa4€HO1 iHPOpMaILlii MPeJCTaBHUKAM, CIIaJIKOEMIISM, IOPYUUTEISAM,
MaiiHOBUM mopyuuTensm KiieHTa Ta IHIIMM KOHTAaKTHHUM 0c00aMm, 3a3Hauye€HUM B AHKETi-3asiBl TIPO
akuent ta/ abo nepcoHalbHi 1aHi SKUX NepeaaHi banky, HOBOMy KpeaIuTopy, KOJIEKTOPChKIN KOMMaHii
KiienToM y mporneci ykiaJeHHsl, BUKOHAHHS Ta MPUIMHEHHS Jii yroau, 1o nepeadavyae OTpUMaHHS
Kpenuty, Ta siki Hajanu 3rogy Ha Taky B3a€MOJIiI0, a TAaKOXK Hepeaadi iHdopMarlii npo mpocTpoyeHy
3aboproBanicTs Ynenawm cim’i Kitienra.

Ha Bumory Kiienrta, UneHiB ciM’1, mpeicTaBHUKA, CIIAIKOEMIIS 3000B’sI3aHU TPOTAToM 7 (ceMu)
poOourx MAHIB TMicAs Mepuioi B3aeMOJIl MpPU BPEryiliOBaHHI IMPOCTPOYEHOI 3a00proBaHOCTI, Yy
BHU3HAYEHUH 3aKOHOJABCTBOM CTPOK, HAJaTH JOKYMEHTH, L0 MiATBEPKYIOTh iH(OpMalilo (11010
pPO3MIpy HPOCTPOUEHOI 3a00pProBaHOCTI (PO3MIpY KpEOuTy, MPOLEHTIB 32 KOPUCTYBAaHHS KPEAUTOM,
PO3Mipy KOMICIT Ta 1HIIUX MJIaTeXiB, MOB’S3aHUX 3 OTPUMAHHSAM, OOCIyTOBYBAaHHSM 1 OBEPHEHHSIM
KpPEAUTY), pO3MIpYy HEYCTOMKH Ta IHIINX IUIATEXIB, 1110 CTATYIOTHCS PYU HEBUKOHAHHI 3000B’ A3aHHS 3a
uM JloroBopoM abo BiAMOBIAHO A0 3aKOHY), 0COOMCTO ab0 IIISXOM HANpaBIIEHHS JINCTA Ha aJIpecy
(enexTpoHHY a00 MOMITOBY), 00 B 1HIIMI BU3HaUYE€HUH IIUM J{oroBopom crocio.

Hananus KxomTiB Ais morameHHs 3a00proBaHocTi 3a UM J[oroBOpoM MOBMHHO OYTM BHKOHAHO
KiienToMm y rpomoBiit popmi HUIIXOM TOTIBKOBOrO abo G€3roTiBKOBOI'O PO3PAaXyHKY 0e3 OyIb-sIKuX
3aJIiKiB YW BHCTABJIEHHS 3yCTPIYHUX BHUMOTI TaKMM YMHOM, 1100 BaHK OTpMMaB HalexHy oMy cymy
KOLITIB y MOBHOMY 00cs31, 06e3 BUpaxyBaHHS 3 Hel OyJb-sIKMX MOJATKIB, MUT, KOMICIM 4M I1HIIKX
YTpUMaHb.

IIpu HacTaHHI CTPOKIB BUKOHAHHA Jopy4yeHb Kiienta banky 3a num JloroBopom bank HaOyBae npasa,
a Kiient num 6e3BiIkin4HO nopydae baHky caMocTiiiHO crnucyBaTu 3 moToyHoro uu KapTkoBoro
paxyHKy, II0 BU3HA4eHUH y BiAmoBinHIA 3asBi Ha odopMieHHA Mociayru/3asiBi Ha HpPUETHAHHS,
TPOIIOBI KOIITH B PO3Mipl, HEOOXITHOMY JUIsl BUKOHAHHS JAopydeHb Kiienra 3a mum Jloropopom.

CropoHu TOMOBWIIMCS Ta JIMIUIM 3r0JH, 0 Y pa3i He3roau KiieHTa i3 3MiHEHUMH (HOBUMH) YMOBaMHU
JloroBopy, KitieHT MOXe MUCHhbMOBO BHECTH IPOIO3HUIIIIO TIPO 3MiHY a00 po3ipBaHHs 11bOT0 J[oroBOpY,
SKILO BiH 1M030aBISETHCS MPAB, SKi 3BUYAIHO MaB, a TAKOXK SIKIIO 3MiHEHI (HOB1) YMOBU BHKIIIOYAIOTh
9u OOMEXYIOTh BIANMOBITANBHICT, baHKy 3a mopylieHHs 3000B's3aHHA a00 € TaKUMHU, SKI SIBHO
oboTsoxmuBi At KimienTa. KimieHT Mae noBecTH, 110 BiH, BUXOJASYH 31 CBOIX 1HTEpeCiB, HE MPUNHSB OU
[IUX YMOB 3a HAaABHOCTI Y HHOT'O MOXJIMBOCTI OpaTH y4yacTh y BU3HAUYCHHI yMOB JloroBopy.



¢ PALABAHK

19.9.

19.10.

VY Bunmaaky nopymeHHs (HEBUKOHAHHS, HECBOEYACHOrO ab0 HEHAJEeKHOro BUKOHaHHA) KitieHToM
ymoB 1poro JloroBopy Kiientr Hamae baHKy m03Bia Ha mnepeaady JOKYMEHTIB Ta iHQopMailii,
MOB’SI3aHUX 3 YKJIQJEHHSAM 1boro JloroBopy, iHIIMX HasBHUX y banka mokymeHTIB Ta iH(opmarlii, B
TOMY YHCJ TaKHX, II0 CTaHOBJISITH OAaHKIBCbKY TAaEMHHUIIIO, OYyIb-KHUM (PI3MUYHUM Ta FOPHIMYHAM
ocobaMm 3 MeTOr0 peanmizaiii mpaB baHka sk KpeauTopa, 30Kpema, aje He BUKIIOYHO, 0cobaM, sKi
HA/IaBaTUMYTh bBaHKy MOCIYrH Mo CTATHEHHIO 3a00proBaHOCTI 3a MM J[OroBOpOM, 3BEpHEHHIO
CTATHEHHS Ha MaiHO Ta 3AIMCHEHHIO IHIIMX [ii, MOB’s3aHUX 3 peaii3amiero npaB banka 3a num
JloroBopom.

Knient Hece Bci pu3uky, noB's3ani 3 HeoTpuMaHHsiM PUSH-noBinomiienns B RB24 na renedon Kiienra
3 BUHH ONEpaToOpiB MOOUIBHOTO 3B’SI3KY, BIJICYTHICTIO BCTAHOBJIEHOTO Ta aKTHBOBAHOTO MOOLIHLHOTO
3actocyHky RB24, 3miHo0 (hiHaHCcOBOro HOMepy TenedoHy 0e3 moBimomiieHHs baHky, BIICYTHICTIO
IaTepHeT 3B’s13Ky Ha MOOITBHOMY MPHUCTPOI, 3 TEXHIYHUMH MOXKIUBOCTAMU Tenedony KiieHTa ToII0.
Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMaHHsI iH(OpMaIlii moB’si3aHi 3 BTpaToro abo repeaavecto
TeneOHHOTO HOMepY iHIIiH 0cobi Hece KimieHT.

20. CTPOK JIIf JOTOBOPY TA IHIII YMOBH INPUITMHEHHS BITHOCHH 3 KJIIEHTOM

20.1.

20.2.

Le#t JloroBip BBayKa€eThCS YKIAJICHUM 3 MOMEHTY Tianucanss bankom noganoi Kimientom 3asiBu -3ronu
Ta JIl€ IPOTATOM HEBH3HAYEHOTO CTPOKY JO MOMEHTY 3aKPHUTTS BCIX paXxyHKIB 3a iHiliaTHMBOIO baHKy
a6o Kiienra, BiTKpUTHX BiAMOBIAHO 710 1bOTO JloroBopy Ta BUKOHaHHS CTOpOHAMH CBOIX 3000B’s13aHb
3a UM JloroBopom.

[ToTouHMI paxyHOK 3aKpHUBAETHCS:

3a 6axxanHaM KitienTa Ha mijcTaBi oro 3asBu a0o 3asBku y RB24 (30kpeMa y BUNa Ky HEMOTOIKEHHS
3 BBEJIEHHSIM HOBUX TapH(]iB a00 BHECEHHSIM 3MiH 10 IbOT0 J[oroBopy), 32 YMOBH B1JICYyTHOCTI I'POILIOBOT
3a0oproBaHocTi nepes bankoMm. 3akpuTTs paxyHKa He CIPUYMHSE NMPUNHUHEHHA 000B's3Ky KiieHnrta
noracutu nepea baHkom 3a00proBaHICTh 3a paXyHKOM KapTKH, 30KpeMa 3a00proBaHICTh 3 OILUIATH
komiciii banky Ta 3a0oproBaHICTh 3a oOmepalisiMH, IO 3IHCHEHI, ajie Ha MOMEHT 3aKpUTTA HeE
BiJJOOpaXKeHi M0 PaxyHKY;

y pa3i cmepTi Kiienra (3a 3asBoro criagkoemils ado 3a 1HiiaTuBOIO baHKy B pa3i BIACYTHOCTI 3aJIUIIKY
KOIIITIB Ta PyXY KOIITIB 3a paXyHKOM Ha MPOTs31 KaJIEHAAPHOTO POKY);

3a pimeHHaIM baHky, 30Kkpema, ajne He BUKIIIOYHO, 32 HEAII0UMMH paxXyHKaMHu.

VY BUMajKy, SKIIO Ha HEAIIOUOMY paxyHKy € 3aJMIIOK TPOLIOBHUX KOIITIB, BmacHuk PaxyHky,
O3HalloMUBIIUCH 3 MOBiAOMIEHHSIM baHky npo 3akpurta PaxyHky abo Mpo 3akiHY€HHS CTPOKY Ail
Kaptku, 3000B’s13aH1i MOBIAOMUTH baHKy PEeKBI3UTH IHIIOTO paxyHKY JUIsl IEpepaxyBaHHS Ha HbOTO
3aJIMIIKY TPOIIOBUX KOMITIB 200 OTPHMATH iX TOTIBKO. Y BHIAJKY, K0 BracHuk PaxyHKy mrucsMoBO
HE MOBIIOMHUTH baHKy PEKBI3UTH TaKOro paxyHKy ab0 He OTpHMAa€ KOIITH TOTiBKOIO MpoTaroM 30-tu
KaJIeHJapHUX JHIB 3 MOMEHTY moBiomsieHHs banky, baHk BUKOHYe TepeHECeHHs 3aUIIKY KOIITIB 3
PaxyHky Ha paxyHOK BiIKpUTUH baHkoM, sIKMi mpu3HayeHMH A OOJIKY KOIITIB MO HEAII0UUM
paxyHKamu, Ta 3akpuBae PaxyHok. [lepeHeceHHs 3aJIMIIKy KOIITIB, 311HCHIOEThCA 3T1IHO 3 Tapudamu
banky. Komru Ha paxynky 2903 «KomTH 3a HeiIOUUMH paxyHKaMi» ycTaHOBU baHky 30epiraiotbcs
70 MOMEHTY 3BEpHEHHSI BIIaCHWKA X KOmTiB. [IponieHTr Ha 3aJHIIOK KOMITIB 3a MM PaxyHKOM He
HapaxoBYIOTbCsA. baHK Mae mpaBo CTATYBAaTH KOMICIIO 32 0OCIyroBYBaHHS IIbOT'O PaXxyHKY y poO3Mipi,
Bu3HaueHoro Tapudamu banky. Ilicis 3akiHUeHHS CTPOKY MO30BHOi JIaBHOCTI CyMa HEOTPHUMaHHUX
BrnacHukom PaxyHKy KOIITIB IEPEHOCUTHCS Ha PaxyHOK 10X0/1iB baHky.

bank mae mpaBo 3akpuTH paxyHOK 3a iHiiatuBowo baHky, y pa3i He HaganHsa KiieHntom iHpopmariii,
HEOOXI1THOI /7151 BUABIICHHS MOJATKOBOTO pe3uneHTcTBa KirieHnTa, 1110 BUKOPUCTOBYEThCS bankom uist
TOTpUMaHHS 3arajgbHOTo cTaHAapTy 3BITHOCTI CRS a0o0 y pa3i He HajaHHs/ HE YyTOYHEHHs 1H(pOopMaIii
moA0 (GakTUYHOTrO Micls npokuBaHHs KitieHTa MmpH BigiajgeHOMY BCTAHOBIJICHHI JUIOBHX BiJIHOCHH 3
Kimientom y pa3i skmo KiieHTom 3a3HadeHo ajpecy peecTpalii/mpoXWBaHHS Ha TEPHUTOPIi, IO
nepedyBae il OKYIAILI€ JepKaBO-arpecopoM/ AepKaBOI-OKyHmaHTOM, mpotsroMm 10 (mecsaTu)



¢ PALABAHK

20.3.

20.4.

20.5.

20.6.

KaJIeHJapHUX JHIB Bix Aatu 3anuty bankowm indopmarii y Kiienra.

VY pasi HasBHOCTI mijgcTas, nepeadoadenux nuMm JloroBopom (kpim migcras myHkty 20.6.) abo girounm
3aKOHOMABCTBOM YKpainu, bank pospuBae meri [loromip, mnomnepeauBmu KitieHTa OyIab-siKuM i3
IOCTYIMHUX Uil baHky Ta 3a3HadeHuX y npoMy JloroBopi 3aco0iB: e€IEeKTpPOHHOIO MOITOoK, SMS -
MOBIJJOMJICHHSIM YU PEKOMEHIOBAHMM JHCTOM. KITIEHT TIOBMHEH BIAMOBICTH Ha MOBIIOMIICHHS
npotsiroM 30 (TPUAIATH) KJICHIAPHUX JIHIB 3 MOMEHTY HAlpaBJICHHS HOMY TaKOTO TMOBiJOMIICHHS.
VY pasi HeoTpumaHHs BaHKOM BiAINOBiAI MPOTATOM 3a3HAYEHOTO CTPOKY BBaXKae€Tbes, 1m0 KirieHt
3roneH 3 posipBanHsM [loroBopy. Pusuku HeoTpumanHs a00 HECBOEYACHOTO OTPUMAaHHSI
MOBIJOMJICHHSI, 30KpeMa BHACIIOK 3MiHU aJipecu, HoMmepy TenedoHy, enekTpoHHoi agpecu KiieHnTa
Ta HE MOBIIOMJICHHS mpo 1i 3MiHM banky, Hece Kumient. Ilpu npomy KaprtkoBuii Ta/abo [loTounmii
pPaxyHOK, BIAKpUTHI Ha mijacTaBi 1poro JloroBopy, 3aKpHBa€ThCS 3TIHO 13 BCTAHOBJIEHUMH Y baHky
MPOLIEypaMH 3aKPUTTSI PaXyHKIB.

V pasi HasBHOCTI MiJICTaB, Mepe10auYeHNX 3aKOHOIAaBCTBOM, baHK Mae mpaBo BiAMOBUTHCH Ta pO3ipBaTH
JIoroBip 0JJTHOCTOPOHHBOMY MOPSIAKY, PO 110 KITieHTy HaaCHIIaeThCs MOIMITOO BiANOBIIHE MHUCHbMOBE
MOBIJJOMJICHHS 32 aapecoro, BkazaHow KiientoMm y JloroBopi, a B pa3i 3MiHH TaKol aJpecH - 3a iHIIO0
a/ipecoro, 3a3HaueHor0 KilieHToM y BiJIMOBIAHOMY MHUCHbMOBOMY MOBIAOMIICHHI 10 baHKy.

VY Bunazaky ixiniroBanHs bankom abo Kiientom 3akputts KaprtkoBoro paxynky, bank anymroe
OCHOBHI Ta JOJATKOBI KapTku, BuaaHi KirieHTy Ta mepikaTteinto/nepkKareisiM AOAATKOBUX KapT B
pamkax JloroBopy.

bank 3a HasBHOCTI KOIUTiB Ha PaxyHKY, SIKHH 3aKpUBAEThCs Ha MmifAcTaBi 3asBU Kirienra, abo B pasi
HAasSIBHUX HE 3aBEPILECHUX PO3PaXyHKIB, BIPOJIOBXK 45 copoka I ITH) KaJeHAapHUX AHIB 3 JaTH MOJIaHHS
KiienTom 3asBu mpo 3akputTs PaxyHKy Mo’ke 311HCHIOBATH 3aBepliaiibHi omeparii 3a KapTtkoBum
paxyHKOM (TIpoBeJIeHHsI olepalliif 32 po3paxyHKamH, sKi OyJIn MPOBEAEHI KapTKOI 10 MOJIAHHS 3asiBU
KJIIEHTOM , BUIIJIATH KOIITIB FOTIBKOIO, T€pepaxyBaHHs 3aIMILIKY KOIUTIB 3T1IHO 3 JopyueHHsAM Kiienta
TOIIIO).

VY Bunazaky 3akpurta KaptkoBoro paxyHky ta npunuHeHHs 1ii KapTku bank 3anuiok Komris, 110
3HaxoAAThcsd Ha KapTkoBoMy paxyHKy, BHJIA€ TOTIBKOIO ab0 repepaxoBye HOro Ha 1HIIUI paxyHOK
3T1IHO 3 THCHLMOBOIO 3as1B0or0 KirieHra.

Jaroro 3akpuTTa KapTKOoBOro paxyHKy € HACTYNHHUH MICJsA NMPOBEICHHS OCTaHHBOI omeparii 3a UM
KapTtkoBuM paxyHkoM BaHKIBCBKMIA 1E€HB.

B pasi HakmamaHHs apemTy Ha paxyHOK OaHK BiiMoBisie KiTieHTy B 3aKpUTTI HOTO paxyHKY JI0 3HATTS
apemiry.

VY pa3i npusynuaenHs Aii KapTku (0CHOBHOi Ta J0AAaTKOBOi)/0OMeXeHHS 3I1CHEHHS] BHIATKOBUX
omeparfii 3a paxyHKOM 3 TmijacTaB, mnepembadenux 1. 6.15.10 JloroBopy (y pa3i BUSABIEHHS
HEIUTATOCIIPOMO>KHOCTI, HE3aKOHHOTO BHKOpHcTaHHA KapTku/paxyHKy, HaJaHHS HEJOCTOBIPHOI
iHpopmaii abo BUHUKHEHHS y BaHKy Mifo3pu 11010 iMOBIpHOI 3arpo3u HE3aKOHHOT'O BUKOPHCTAHHS
Kaptku Kiientom, 30kpema miaxpaiictBa), bank Mae mpaBo BHMaraTv JOCTPOKOBOT'O MOBEPHEHHS
3a00proBaHOCTI 32 KPEIWTOM, CIUIATH MPOLEHTIB 3a KOPUCTYBaHHS HUM 1 BUKOHAHHS BCIX IHIIMX
3000B’a3aHb KiienTa 3a JloroBopom Ta micist iX BUKOHaHHs po3ipBaTH JoroBip B 0HOCTOPOHHBOMY
nopsaKy, monepenusiu Kiienra nuisixom Haacuiaanas PUSH nosinomnenns 3acobamu RB24. Kiient
MTOBUHEH BIJIMOBICTH Ha MOB1IOMJIEHHS IPOTATOM 5 (I’ SITH) KaJIEHJAPHUX JHIB 3 MOMEHTY HallpaBJICHHS
oMy Takoro MoBiIOMJICHHS IIUIIXOM 3BEpHEHHS JI0 MiApo3/ily baHky Ta moJjaHHAM MUCHMOBOI 3asBU
y IOBUIBHIN GopMi. Y pa3i HeoTpumaHHs baHKOM BIAMOB1II TPOTATOM 3a3HAYEHOTO CTPOKY BBAKAETHCS,
mo KiieHT 3rozmeH 3 3aKpuTTSAM paxyHKy. Pu3uku HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMAaHHS
noBimomiieHHs: Hece Koient. Heorpumanus Takoro mnoBimomsieHHsS KitieHTOM uepe3 oOCTaBUHH,
Bu3HaveHi B 11.19.10, He MOXe CBITYUTH NPO MOPYIIESHHS HOro mpas Ta, sIK HACHiJOK, TaKUi crocid
MOBIJOMJICHHS € HaJI&)KHUM BUKOHAHHSIM baHkoM 00OB’S3Ky I0AO JoJep:KaHHSA (OpPMH Ta MOPSIKY
noBinomneHHss Kiienra. KaptkoBuit Ta/abo IloTounuili paxyHOK, BIAKpUTHI Ha TMiACTaBi IHOTO
JloroBopy, 3aKpHUBa€ThCs 3TiIHO 13 BCTaHOBJIEHUMH y baHKy mponeaypamu 3akpuTTs paxyHKiB. Y
BUMAJIKY, SKIIO Ha TaKOMY PaxyHKY € 3aJMIIOK T'POIIOBUX KOIITIB, IO YHEMOXJIUBIIOE 3aKPUTTS
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paxyHky, Kmient nopy4yae banky 3MiHUTH yMOBH MHOAAJBIIOTO OOCIYrOBYBaHHS PaxyHKY/paxyHKiB
MakKeTy MoCcayr/TapugHoi IporpamMu, 30KpemMa MepeBecTu yci paxyHKH, IO BIAKPUTI B paMKax MaKeTy
nocayr/TapudHoi mporpamu, Ha yMoBU oOciyroByBanHs 3a [Iporpamoro «Reformy». IIpo 3miny ymoB
obcnyroByBanHs bank moBimomuisie KiieHTa muisixom BiampaBieHHs [loBimomieHHs. PaxyHok B
NOJIaNIbIIOMY 00CITyroBY€eThCs Ha yMoBax [Iporpamu «Reformy, 30kpema 3 ypaxyBaHHSM LIOJ0 YMOBU
HeakTuBHOCTI paxyHKY Ta CTATHEHHsI KOMICii 32 00CITyTOBYBaHHS HEAKTUBHOT'O PaxyHKY BIIIOBIIHO J10
ynHHUX Tapu¢is banky. BiqHoBIeHHS yMOB 00CIyroByBaHHS Ha MOYATKOBI HE 3/IIHCHIOETHCS.

eir [oroip Moxke OyTu pozipBaHuii 3a mnorokeHHsM CTopiH, Ta/ab0 B IHIIMX BHITaJIKaX,
nepen0ayeHuX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta UM JloroBOpoOM.

21. IIEPEJIIK TJOJATKIB

v’ Jlooamoxk Nel. 3asiBa-3rojia Ha IpUETHAHHS 10 JIOrOBOPY KOMILIEKCHOTO GaHKiBCHKOIO 00CITyrOBYBaHHS
¢i3uuanx ocio AT «Ab «PAJTABAHK»,

v’ Jlooamoxk Nel. 1. 3asiea Ha 0QOPMIIEHHS TOCIYTH 3 BiIKPUTTS Ta OOCIYrOBYBaHHS IOTOYHUX PaxyHKIB,

v’ Jlooamok Nel.2. 3asiBa Ha 0)OPMIICHHSI TOCIYTH 3 BIJKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHX PAXYHKIB,
10 BiJIKPUBAIOTHCS OIHIEIO (iI3HUHO0 0CO00I0 Ha iM's 1HIIOT (i3MuHOT 0COOM /Ha IM'Sh MAJIOJITHIX 0Ci0/
Ha iM's pi3uuHOT 0cOOM, BU3HAHOI CYZIOM HEi€31aTHO0/ Ha iM's Pi3nYHOT 0cOOH, TUBIIbHA A1€31aTHICTH
SIKOT OOMeIKeHa,

v’ Jlooamok Ne2.1. 3asiBa Ha 0OPMIICHHSI TIOCITYTH 3 BiKPHUTTS Ta 00CITyrOBYBaHHS ICTIO3UTHHX PAXYHKIB
B HalllOHAJILHIMN, IHO3EMHINA BaIIOTI Ta OAHKIBCHKAX METajax,

V' Jlooamoxk Ne2.2. 3asiBa Ha 0OPMIICHHSI TIOCITYTH 3 BiKPHUTTS Ta 00CITyTOBYBaHHS ICTTO3UTHHX PAXYHKIB
B HalllOHaJbHIN Ta 1HO3EMHIM BaJIOTI, 110 BIJIKPUBAIOTHCS OJIHIEIO (DI3MUHOI 0CO00I0 Ha IM'S 1HIION
¢bi13uuHOi 0coOM /Ha iM's MaoMiTHIX 0ci6/ Ha iM'a Bi3HUUHOI 0cOOH, BU3HAHOI CYJIOM HEJi€3AaTHOK/ Ha
iM's pi3uyHOi 0coOu, IMBUIbHA A1€3AATHICTD KO OOMEXKEHa,

V' Jlooamoxk Ne3 Tlpasuna kopuctyBanHst cepsicamu Google Pay/Apple Pay ,

v’ Jlooamok Ne4. 1. 3asisa Ha 0)OPMIICHHS TIOCITYTH 3 BiIKPUTTS i 0OCIYrOBYBaHHS OTOYHMX PAXyHKIB, IO
nepeadavyae BUKOPUCTAHHS €IEKTPOHHOIO IMIATIKHOTO 3aC00Y KPiM MAKeTiB MOCIYT 3apIjlaTHUX KapToK,

v’ Jlooamok Ne4.2. 3asisa Ha 0)OPMIICHHS TIOCITYTH 3 BiIKPUTTS i 0OCIYrOBYBaHHS OTOYHMX PAXyHKIB, IO
nepeadavyae BUKOPUCTAHHS €JIEKTPOHHOTO MJIATIKHOTO 3aC00Y /IS MAKETiB MOCIYT 3apIUIaTHUX KapToK,

v’ Jlooamoxk Ne4.3. 3asisa Ha 0)OPMIICHHS TIOCITYTH 3 BiIKPUTTS i 0OCIYrOBYBaHHS OTOYHUX PAXyHKIB, IO
nepeadavyae BUKOPUCTAHHS €IEKTPOHHOTO IUIATIXHOIO 3aco0y, 10 BIIKPUBAIOTHCSA OJHIEIO (DI3UYHOIO
0co0010 Ha 1M's 1HIIOI (Pi3UYHOI 0cOOM /Ha IM'd MaJoJITHIX 0ci0/ Ha IM'S (I3UYHOI 0COOM, BU3HAHOI
CyJIOM HeJie3MaTHOW/ Ha iM'st (pi3uyHOT 0COOH, IIUBIIIbHA A1€3AaTHICTh KO OOMEXKEHa,

v’ JJooamoxk Ne5 3asiBa Ha opopmiteHHs ociayri OBepapadT Ha IJIaTiKHY KapTKYy,

v’ Jlooamox Ne6 TwmoBi yMOBH Ta MOJIOKEHHS HajaHHs J[OJaTKOBHX IOCIYT JEPIKATENSIM KapTOK
MasterCard,

v’ Jlooamok Ne7 YmoBu HananHst Ta o6cayroByBantst Oepapadris st kinientiB AT «AB «PAJTABAHK»,

v’ Jlooamox Ne7.1. YmoBu HajgaHHs Ta oGciayroByBanHs Osepapadris s crmiBpoGitHukis AT «Ab
«PAIIABAHKY,

v’ Jlooamox Ne8 TlpaBuia KOPUCTYBaHHs KITyOHOIO KapTKOI «Priority Pass»,

V' Jlooamok Ne9. 1. 3asiBa Ha 0OPMIIEHHS TOCIYTH 3 HaJaHHS B TAMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHUX
cerdiB s 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOINTIB Ta IIHHOCTEW HAJAaHHI B THUMYAcCOBE
KOPUCTYBaHHS 1HIUBIAYaJIbHUX Ce(iB 11t 30epiraHHs JOKYMEHTIB, TPOLIOBUX KOIITIB Ta IiHHOCTEH (1
KITIOY),

V' Jlooamok Ne9.2. 3asiza Ha 0O(OPMIICHHS TOCIYTH 3 HaJaHHS B TAMYACOBE KOPUCTYBAHHS iH/IUBI{yaIbHUX
cerdiB s 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIINTIB Ta IIHHOCTEW HAJAaHHI B THUMYAcCOBE
KOPUCTYBaHHS 1HIUBIAYaIbHUX Cei(iB 111 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIITIB Ta I[IHHOCTEH (2
KJII04a),

V' Jlooamoxk Nel(.1. 3asia Ha MOJIOBKECHHSI CTPOKY KOPUCTYBAaHHSI iHUBiIyabHUM ceiidom 3a JloroBopom
KOMILIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs (Pi3uyHUX 0Ci0 (HagaHHS B TUMYACOBE KOPHCTYBAHHS
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IHAMBINyanbHUX cel(iB Ay 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta I[IHHOCTEW HaJaHHS B
THUMYacOBE KOPUCTYBaHHS 1HAMBIAYyadbHUX cei(iB a1 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOMITIB Ta
ninHoctei (1 kimrou),

Jlooamox Nel(.2 3asiBa Ha TIOJIOBXKEHHS CTPOKY KOPUCTYBaHHS 1HAMBIAyadIbHUM ceiidom 3a J[oroBopom
KOMIIJIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHs (pi3sMUHMX OCi0 (HAZaHHS B TUMYACOBE KOPUCTYBaHHS
IHOUBIAyaIbHUX cediB 11 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOINTIB Ta IIIHHOCTEH HaJaHHS B
TUMYAcOBE KOPUCTYBAaHHS 1HAMBITyalnbHUX cel(iB mis 30epiranHsa JOKYMEHTIB, TPOLIOBUX KOIITIB Ta
IiHHOCTEH (2 KIIFoYa),

Hooamoxk Nel I JloBinka rmpo cucteMy TapaHTyBaHHS BKJIa/iB (i3HUHUX 0Ci0,

Jlooamox Nel2 YMOBH BIIKpUTTS Ta OOCIYyrOoBYBaHHS IIOTOYHOTO paxyHKYy «3aolaKyd 3
«RADADbOX»»

Hooamoxk Nel3 3asBa ipo 00CIyroByBaHHS PaxyHKY,

Hooamox Nel4 3asiBa Ha 3aKpHUTTS paxyHKy / BIZIMOBY BiJl IIOCIYTH,

Hooamox Nel5 TlpaBuiia KOpUCTYBaHHS TUIATIKHOKO KapTKOIO,

HHooamox Nel6 3asiBa Ha KyIiBITIO/TIPOJak/KOHBEPTAI[iF0 IHO3EMHOT BAIOTH 200 OAHKIBCHKHX METAIIB,
Looamoxk Nel7 3asBa nipo 3MiHy (piHAHCOBOTO TenedoHy Ta KOJIOBOTO CIIOBA.

HHooamox Nel8.1. 3asBa Ha 0oGOpPMIICHHS TOCTYrHM BigHOBIIOBaHA KpEeAWTHA JIiHISA Mia 3acTaBy/
CTpOoKOBHIi KpEJUT Ii]l 3aCTaBY,

Hooamok Nel8.2. 3asBa Ha odopmiieHHs mociyrd CTpOKOBHI KPEIUT Ha KYIIBIKO TPAHCHOPTHOTO
3aco0y,

Hooamoxk Nel8.3. 3asBa Ha opopmiieHHsI mocayru CTPOKOBUHN KPEIUT Ha KYIIBIIIO 3€MEIbHOI AUISTHKH,
Hooamox Nel9 3miHM 10 3aiBU Ha TMpPUEIHAHHS JOrOBOPY KOMIUIEKCHOIO OaHKIBCHKOTO
oOciyroByBaHHs (Di3U4YHUX 0c10/3asBM Ha O0(OPMIICHHS MOCIYTH (3MiHA YMOB JIOTOBOPY HaJlaHHS
BIJIHOBITIOBAHA KPEMTHA JTiHis IIi]] 3aCTaBYy),

Hooamox Ne2() Iudopmaris, 0 HAJAETHCSI KOPUCTYBauy A0 YKJIAJACHHS JOrOBOPY MpPO HaJaHHS
IUTATKHUX MTOCTYT

Hooamox Ne2 1 @opmu MIaTINHUX THCTPYKIIN

Hooamox Ne22 3ASBA-3I'OJA Ha mnpuenHaHHs 10 «JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0cnyroByBanHs ¢13uuHux ocid AT «Ab «PAJJABAHK» Ta Ha opopMIiIeHHS IOCTYTH 3 BIAKPUTTSA Ta
00CIIyroByBaHHSI MOTOYHUX PaxyHKIB, IO Hepeadadyac BUKOPUCTAHHS €JIEKTPOHHOTO IUIATLKHOTO
3aco0y (0(hOpMITIOETHCS TIPU 3aCTOCYBaHH1 IIU(DPOBOTO BIACHOPYYHOTO MANKCY (HI3UIHOTI 0COOH MpHr
BiJ|1aJICHOMY BCTaHOBJIEHHI JIJIOBUX B1THOCHH 3acobamu RB24)

Hooamox Ne23 111abnoH noBipeHOCTI, It 0hOpMIIEHHS B €IeKTPOHHIN hopmi

Hooamoxk Ne24 111a010H 3as1BU Ha BIJKIMKAHHS JOBIPEHOCTI, 110 ohopMIIeHa B eIEKTPOHHIH popmi

22. MICHE3HAXO/’KEHHS, PEKBI3UTH, 3PA3KHU IIAIIUCY TA IEYATKHA
BAHKY

Mosna na3ea: AKIIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI BAHK «PAJJABAHK)»
Cxopouena nazpa: AT «Ab «PAJIABAHK»

FOpuauuna agpeca: 49000, m. J{ninpo, Byn. B. Monomaxa, 5, ten.:0800500999

Anpeca I'oioBHoro odgicy: 49000, m. /ninpo, Byn. B. MoHomaxa, 5

tein.: 0-800-500-999, +38 (0562) 38-76-60

BankiBcbKi pekBi3uTH:
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Kox €IPTIOY: 21322127

IBAN: Ne UA733000010000032001119101026

ITTH: 213221204022

SWIFT kox: RADAUA2N

Enexrponna anpeca CEII HBY: UCKY

E-mail: ContactCenter@radabank.com.ua, bank@radabank.com.ua
WEB: www.radabank.com.ua

l'onoga IIpasninns I'pirens A. B.


http://old.radabank.com.ua/

¢ PALABAHK

JOJATKU:

Honaroxk Ne 1 3AABA-3I'O/IA Ha npueaHaHHA 10 «/0roBopy KOMILJIEKCHOT0 0aAHKIBCHKOT0
oo0cayropyBanns ¢isuunnx ocio AT «<Ab «PAJJABAHK»

« » 20 p.
51, nepconanbHi qaHHi skoro HaBeneHi Hkue: 1L L. B.:
Binomocti 1mpo JA0KyMeHT, M0 TOCBiTYUy€ 0co0y (Ha3Ba  JOKYMEHTY)
Cepis Ne Hara Bugaui: " " p.
Kum Bunmanwmii: 115t ID-kapTOK: HOMEp 3anucy

Peectpaniiinuii  HoMep  00JiKOBOI  KAapTKHU JlaTa HAPOJUKEHHSI:
IUIATHUKA MOJATKIB (3a HasBHOCTI), ab0 cepis Ta
HOMEp MacropTy, y SIKOMY IPOCTABJICHO BiIMITKY
opraiB (ickanbHOI CiIykOW TMpo BIIMOBY B
onepxani PHOKIIIL, y rpadi podutbcs Hammc "BiacyTHii"

Micue npo:xuBaHHsi 200 nepe0yBaHHS

Micue peecrpauii (3rigHo 3 nacnopTom) dakTHYHe Miclle IPO:KMBAaHHs 200 Nepe0yBaHHA

Micue HapoaKeHHS:
I'pomajnsincrBo:

Bkaxits Bamy esiekTpoHHy aapecy (3a HasBHOCTi), Ha sKy bank Moke Haacunatd Bam HeoOXinHy
iH(pOopMarIio:
KonTakTHi naHi (Bka3yeTbcs 3a OakaHHSM 3asBHHMKA). HOMEp MOOUIbHOrO TeiedoHy (BIAMIHHHUI Bif
(G1HaHCOBOTO HOMEPY)
Howmep nomaminboro tenedony

[ tenedonu: 1116 koHTakTHOT OCOOU
Indopmania npo peecrpaniro ¢iznyHoi 0codn K miAnNpueMus ado ik 0co0M, AKa 3AiIHCHIOE He3aJIeKHY
npodeciiiny aisyIbHiCTH

Sk ¢izmuHa ocoba - MiANMPHUEMEINb 3apeecTpOBaHMi / He3apeecTpoBaHuil (HeoOximHe miakpecnuT) Bun
H1AIPUEMHHUIBKOT A1sUITbHOCTI (OCHOBHUM):

Hezanexny mpodeciiiHy AisUIBHICTH — aJBOKaTa/HOTapiyca/ iHIIE 3IIHCHIOIO/HE  3M1MCHION0
(HeoOXiaHe MiaKpeCTUTH ab0 HAIIKCATH 1HIIIE)

JI1s1 Hepe3Hu/1eHTIiB

Jis Bi3u Ha nepeOyBaHHs B YKpaiHi: 3 p. | Micue TumyacoBoro nepeOyBaHHS Ha TepUTOpIi

o p Ykpainu:

3aKOpIOHHUMN MACTIOPT MIACHUN 10 p. O0acTb, paiioH Micro/cenue Bynuns
byn. Ks.

IlianucannsiM  1i€l 3asiBU-3T0AW Ha TNpHUCIHAHHS A0 JI0OTOBOPY KOMILIEKCHOTO OaHKIBCHKOIO
o0cayropyBanHs ¢izmunux ocié (zani - IKbO ®O):

1. Axuentyto [lyomiuny mponosuniito AT «Ab «PAJIABAHK» na ykmamanas JIKBO @O, i3 3miHnamu Ta
JIOTTIOBHEHHSIMH, 1110 po3MillieHa Ha BeO-caiiTi banky http://www.radabank.com.ua/ i 6e33actepeskHo PHETHYIOCH
no ymoB JIKBO @O Tta B moBHOMYy 00cCs31, 3 ypaxyBaHHSIM YMOB HaJaHHS BCIX MOCIHYT, SIK OOpaHHUX
6e3nocepennbo npu akuentyBanHi JJKBO @O, tak 1 mociyr, mo MOXyTb OyTH HagaHi MEHI B Mpolieci
00cIyroByBaHHsI (3 ypaxyBaHHSIM BCiX 3MiH Ta JIOTIOBHEHB) 1 MOTOKYIOCS 3 TUM, III0 MOXY 0OMpaTu OyIb-aKi
nocayru nependaueri JIKbO @O, B Tomy uMciai dyepe3 QUCTaHIIMHI KaHATU 0OCIyroByBaHHs (32 HasBHOCTI
TexHIYHO1 MOxuMBOCTI banky). Jlaroto yknamganas mixk MHOIO Ta bankom JIKBO @O € nara 3a3nadyeHa Ha 11ii
3asBi-3ro/1i Ha IPUETHAHHS.

2. Tlpomy BcranoButH Miii Homep Tenedony, sk Homep ‘ +380 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘
(dinancosoro Tesnedony

3. Ilpomry BctanoButu KogoBe cj10Bo:
4. TlinTBEepIXKYIO, IIO:

. JI0 MOMEHTY TMiAmUCaHHS Ili€i 3asBU-3TOAM O3HaWoMJIeHWH(a) 31 3MICTOM Iii€l 3asBU-3TOJH,
O3HaWOMJICHUH Ta IUIKOM 3rofgHuii(a) 3 ymoBamu, BukiageHumu y JIKBO @O, 3 gomatkamu 10 HBOTO Ta
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Tapudamu banky, ski € HeBimx emHOW uacTuHO JIKBO @O Ta migTBepIKyr, IO MAl MOKIHUBICTH Ta
3000B’SI3YI0Ch CAMOCTIMHO BiJICT€KYBATH BCI 3MiHHU Ta JOIOBHEHHS, sIKi Oy1yTh BHOCUTHCH 110 JIKBO DO;

. Bci ymoBu JIKBO @O meHi 3po3ymisi Ta He MOTPeOyIOTh J0aTKOBOTO TIAYMAueHHsS Ta MOTOKYIOCH
OTpUMYBaTH OAHKIBCHKI MOCIYTH HAa yMOBaX, 110 3a3HaueHi B JIKBO ®O;
. sroaeH 3 nopsakoMm 3minu Tapudis Ta JIKBO @O, skuit nependayenuit B JIKbO @O Ta 3 nmopsakom

HOBITIOMJICHHS TIpO Taki 3MiHU BianosinHo 10 JKBO @O. I moromxyroch BUKOHYBAaTH CBOI 3000B’s3aHHS,
30KpeMa CTOCOBHO OTUIATH 3a00prOBaHOCTI, HApAaxOBaHOI BIAMOBIIHO A0 Tapudis, Air0YNX HA AATY 3MIMCHEHHS
orepartii;

. SIKITO, JI0 JIaTH ITAMKUCAHHS 1i€i 3asiBU-3T0/IM, 51 paHillle BXKE aKIeNTyBaB MyOaidyHy Iporno3uiito banky
Ha ykimaganHsa JIKBO @O, ng 3asBa-3ronma, miAnmucaHa MHOK, € HOBOK PEIAKIIEI0 paHiIIe IiaMuCcaHol
3asiBu/3asgBU-3roAM Ha MiACTaBi sKoi st mpueanascs 10 KO @O;

° yci BIIOMOCTI, AIKi MICTATbCA Yy WiK 3asiBi-3ro/il, a TAKOXK YC1 JOKYMEHTH 3a 3anuToM baHkKy HalaroTbCs
BUKJIFOYHO JUTS HAJIaHHS MTOCIyT baHkoM;
. yest indopmartis, mo Hagana MHOIO B AT «Ab «PAJIABAHK» y miii 3asBi-3ro/1i, € TOBHOO, IOCTOBIPHOIO

y BCIX BIAHOIICHHSX, 1 1 3000B’s3ytocs noBimomisaty AT «Ab «PAJJABAHK» mpo Oyab-siki 3MiHM B IIii
iH(dopmaii npotsarom 10-TH KaleHJApPHUX JHIB 3 MOMEHTY TaKUX 3MiH;

. I ITUCAaHHSM ITi€i 3asSBU-3T0/H 5, SIK Cy0’ KT NEPCOHAILHUX JIaHUX, HaJaro 3roay banky Ha 00poOKy Ta
BUKOPUCTAHHS MOIX OCOOMCTHX TEpPCOHAIBHUX JaHUX, 0€3 OOMEXEeHb 3 METOI0 HaJaHHS MEHI OaHKIBCHKHX,
IUIATDKHUX Ta 1HIIKUX (IHAHCOBUX MOCIYT, epeadaueHux uuM Jloroopom Ta/abo 1iero 3asBO0-3ro/1010, TAKOK
3 METOI0 HaJIaHHS/IPOTNOHYBaHHS MEHI OAHKIBCHKHX Ta IHIIMX (DIHAHCOBHX IIOCIIYT, HE MepeadadyeHuX UM
JoroBopom. Takok Hajmawo 3roJy Ha IMepeladyy MOiX MNEpPCOHAIBHUX JAaHUX 3 MPaBOM IX 0O0poOku Ta
BUKOPHUCTAHHA TpPETIM oco0aM, 3alydeHHMM baHKOM Ha JOroBipHIH OCHOBI 10 Mpolecy 0OCIyroByBaHHS
JloroBopy Ta moBepHEHHs1 Mo€i 3a0oproBaHocTi nepex bankowm 3a M JloroBopom. OOcsAT MOiX MEPCOHATBHUX
JAaHUX, sIKI 00poOyaTUMyThcs bankoM, BU3HaYaeThcsi baHKOM BIATOBIAHO O BUMOT 3aKOHOJIABCTBA Y KpaiHU.
3000B’s13y10cd HajaBaTh y HaWKOpOTIIMI TepMiH baHky yrouHeHy iH(opmaliio Ta HoJaBaTH OPUTIHAIU
BIJIMOBIIHUX JOKYMEHTIB TMPHU 3MiHI MOIiX MEPCOHAIBHUX JAaHMX, SKUMHU € TACHOpPTHI JaHi, y T.4. JAaHl Tpo
TPOMAJISTHCTBO, MicClle MPOKUBaHHS (DaKTUYHE Ta 32 JEPIKABHOIO PEECTPAIIIE0, a TAKOXK 1HIII BIJOMOCTI y MEXax,
BU3HAYEHUX 3aKOHOJABCTBOM JUJIs ileHTU(iKaIii ¢h13udHOi 0ocoou. L5 3roga ynHHA TPOTITOM [ii IIHOTO JOTOBOPY
Ta MPOTATOM IT’SITW HACTYNHUX POKIB MicCls MPUIMHEHHS Aii TaKOTo JOroBOpYy. 3MICT MOIX MpaB SK Cy0’€KTa
NEePCOHAIIbHUX JIaHUX BIANOBIIHO 70 CT. 8 3akoHy YKpainu «I[Ipo 3aXucT nepcoHaqbHUX JaHUX» MEHI BITOMHIA
1 3pO3yMUITHIA.

Hanaro mpaBo banky mepeBipsaTu iHpopMallito, HaJaHy MHOIO B Il 3asBi-3roji Ta/abo 1HIIMX TOTOBOpax Ta
JIOKYMEHTaX, a TakoX S| ynmoBHOBaxyro baHk mpoBoauTtu Oyib-ski MOTpiOHI, Ha morusg baHKy, 101aTKOBI
nepeBipku (30KpeMa, ajie He BUKJIFOYHO, 3BEPHYTHUCH B OY/Ib-SIKHI MOMEHT JJ0 MOTO POOOTOIABIIS J/Isl IEPEBIPKU
Ta oTpuMaHHs iHpopMarlii). Hagaro cBoto 3rony Ha HagaHHs (oTpuMaHHsS) baHkoM TpeTim ocobam (BiJ TpeTixX
oci0) 3 MeTor0 (popMyBaHHS MO€T KPEIUTHOI icTOpii Oy/Ib-sK01 1H(hOpMaIlili Ta yCiX HEOOX1THUX B1IOMOCTEH Mpo
MeHe, Moi 3000B’s13aHHs 3a KpenuTHuM noroBopoM. S Hajaro 3roy Ha JIOCTYII A0 CBOET KpEAUTHOI icTopii, 30ip,
30epiraHHs, BUKOPHCTAaHHS Ta MOLIMpPeHHs uepe3 bropo kpenuTHux icropiét iHdopmarii mpo cede (30Kpema
iH(popMallii, 0 MICTUTBCS B JIEp’KaBHUX PEECTpax Ta IHIIMX 0a3ax MyOJIIYHOTO KOPUCTYBAHHS) Y MOPAIKY,
BHU3HaueHOMY 3akoHOM Ykpainu «lIpo opranizauiro ¢popMyBaHHs Ta 00iry KpeAUTHHUX iCTOP1i» (Aami - 3aKoH).
. [TiaTBepmKYIO, 110 MOBIIOMIIEHHH PO Te€, 110 iHpopMaris 1711 GopMyBaHHS MO€T KpeAUTHOT icTopii Oy/e
nepefaHa a0 OHOpPO KPEAUTHUX 1CTOpiii, CTBOPEHOro BiANOBITHO 10 3akoHy Ta 10 KpenuTHoro peectpy
Hanionanenoro 6anky Ykpainu;

o 31 3micToM crateit 190 «axpaiictBo» 1 222 «llaxpaiicTBo 3 (hiHaHCOBUMU pecypcamm» KpumiHambHOTO
KOJIEKCY YKpaiHU O3HAWOMIICHUN;

. JIat0 CBOIO 3TOJTy Ha HaJ@HHS MMOCIYT 3 BUKOPUCTAHHIM CUCTEMH JIMCTaHIIMHOTO 00CcyroByBanHs RB24
3 BUKOPHCTaHHSIM HOMEPY (iHaHCOBOTO TeledOoHYy Ta KOJIOBOTO CJIOBa, BepU(PiKOBAHHX MHOIO;

o [TucbMOBI  PO3MOPSA/PKEHHST MiANMUCYBaTUMYTHCS MHOIO 200 YIOBHOBA)KEHOIO MHOIO 0CO00I0 3a
JOBIPEHICTIO. Y pa3i 3MIHM MOBHOBA)KEHHh OCOOM Ha MPABO PO3IMOPSIKATUCS PAaXyHKOM 3000B SI3yIOCH HETaitHO
MOBIJIOMUTH TIPO 11€ B TUCHMOBIH Gopmi.
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5. Yce nucryBaHHS 1m0/10 HOT0 J[OroBOpY Mpoiry HAJACHIATH 3a aapecoro: 0 3a3HaYeHO MHOIO B I1ili 3asBi-
3rojii Ha MpUETHAHHS 10 «/0roBOpy KOMILJIEKCHOTO OaHKIBCHKOTO oOciyroByBaHHs (izuunux ocio AT «Ab
«PAZJABAHKY, six anpeca micus peectpartii. [Ipo 3MiHy aapecu moBiioMyssiTUMy 0aHK TUCHMOBO.

. [TinTBepmkyro, mo bankoM HagaHa, a MHOIO 3po3yMmina, iH¢opmaris (momatrok Ne 20 1m0 1BOTO
JloroBopy), 110 HamaeTbcss baHKOM Ha BHKOHAHHS BHUMOT «3aKOHY PO IUIATIKHI MOCIYTH» 10 YKJIaJaHHS
noroBopy. Bumiesaznauena iHopmarlis HaIa€ThCs y CrociO, 1Mo 3a0e3neuye BUIBHUNA TOCTYI KOPHCTYBayda JI0
takoi iHpopMallii TUIsIXoM po3MillleHHs y AoctynHomy it KitieHta miciii Ta Ha caiTi baHky 3a mocuiaHHsIM
https://www.radabank.com.ua/ua/informacionnoe-obespechenie-klientov-po-uslugam/.

o [TinTBepmxyto, mo s orpuman(ia) Bixg banky opurinan 3asBu-3roau MO NMPHEIHAHHS JIO JIOTOBOPY
KOMIUIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHs (pi3UIHHUX 0Ci0 (nara oTpuMaHH).
HAUMEHYBAHHSA TA  MICHE3HAXO/XXEHHS  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKI[IOHEPHHI FAHK «PAJTABAHK»

KOpuaununa aapeca: 49000, m. Juinpo, Bya. B. Monomaxa, 5, ten.:0800500999

Bigginenus Ne y M.

Hignucu cropin:

| Bin imeni banky Bin imeni Kiienra
I'onoga IlpaBninas ITIb ocobu, 1o nonae 3asBy-3roay
AT «Ab «PAJJABAHK» ITigmuc ocobu
I'pirens A. B.

HE 3AITIOBHIOE€THCS KJIIEHTOM

[IpaBUIBHICTH Ta JOCTOBIPHICTH BIIOMOCTEN MHOIO TepeBipeHa, iJeHTu(diKallis KIi€eHTa MpOBeIeHa.

Jara 3anoBuenns [locana, I1.Lb. Ilinnuc cniBpoOiTHuKa baHKy, 1110 npuitHaB 3asBy-3rony

[TinTBepIKyr0 BIAMOBIAHICTh iMeHTHU(IKAUINHUX AaHUX/ OPIMIHHUX JOKYMEHTIB OCOOM OTPUMAHUX MiJl 4ac
npoBeaeHHs 11 Bepudikaiii. @inancosuii Tenaedon/Koaose ciioBo BepudikoBaHo/BepHudIiKaIlito MepeBipeHo.
Hara Bepudikauii Kumienra/dinancooro tenedony, IT.Lb., Ilinnuc cniBpobitHuka baHKy, 110 BHMKOHaB
BEepUQIKALIIO

JlokymMeHTH, IpaBUIBHICTb 3aBeeHHs iH(popmarlii B CAb nepesipus. [locana, I1.I.b. Ta mianuc
YIIOBHOBaXXE€HOi 0COOM__
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¢ PALABAHK

ABO
3ASBA-3I'OJIA
HA NPHEIHAHHA 10 «/{0roBopy KOMILIIEKCHOT0 0aHKIBCHKOr0 00c1yropyBanHs ¢isuynux ocido AT «Ab
«PAJABAHK)»
BiJl iMeH1 (i3UYHOI 0COOU-TOBIpUTEIIS /MATIONITHROI 0c00M/(hi3MYHOT 0COOH, BU3HAHOI CYIOM
HeJie31aTHOI0/Pi3MUHOT 0COOH, IUBIIbHA AI€3JATHICTD K01 0OMEKeHa

« » 20 p.
S, Bix imeHi Ta B iHTepecax sikoro(i) Aie 1oBipeHa 0c00a/3aKOHHMI NMPEICTABHUK (0aTbKH
(ITIb Ocobu Bix iMeHi SKOT TIFOTh) (HeoOximue migkpecanTu)

(ycuHoBJIIOBa4Y) a60 omikyH/mikiayBajdbHUK)  (I1Ib moBipeHoi ocoOu/3akoHHOrO mpenacTaBHHKA (OAThKU
(ycuHOBJIOBaY) a00 OMIKYH/MiKIyBalbHUK )
Ha MIJICTaBi:

Joxyment Ha migcrasi | JloBipenicte/Ha3a iHImIOro MOKyMeHTY, IIO MiATBEPIKYE CTAaTyC 3aKOHHOTO
SIKOT0 0c004a i€ Bix iMeHi | MpeJCTaBHUKA MANONITHBOI  0cOOW/(i3uuHOI  0coOM, BH3HAHOI  CYyIOM
KJIi€HTA: Hemie31aTHo0/Pi3udHOT  0coOM, TMBUTRHA JII€3/IaTHICTH SKOI  OOMEXKEHa
(HeoOXiIHe MiAKPECIUTH a00 BKa3aTH Ha3BY JOKYMEHTY):

Hara Bunaui: TepMmin mii:

JloBipenicTs nocBimueHa/OpraH siIKuii BUAaB TOKYMEHT:

(HeoOxinne mimkpecnutu. Y pasi HajaHHS JaHUX JOBIPEHOCTI IMOCBIAYEHOT
HOTapilycoM BKazaTu (OKpPYT, Mpi3BHILE, IM. s, IO 0aThKOBI HOTapiyca, Ta HOMEp
y €TMHOMY peecTpi)

nmignucaHHsaM uni€i  3agBH-3roaM HA NPHEIHAHHA A0 JloroBopy KOMILIEKCHOr0 OaHKIBCHKOIO
o0cayrosyBanHus pismunux ociod (nani - IKBO ®O):

1. Akuentyto Ily6miuny mponosuuito AT «Ab «PAJIABAHK» na yknaganns JIKBO ®O, i3 3miHamu Ta
JIOTTIOBHEHHSIMH, 1110 po3MillieHa Ha BeO-caiiTi banky http://www.radabank.com.ua/ i 6e33actepeskHO MPHETHYIOCH
no ymoB JIKBO ®O Tta B moBHOMY 0O0Cs3i, 3 ypaXxyBaHHSAM yMOB HaJjaHHA BCIX IOCIYT, SIK OOpaHMX
6esnocepennbo npu akuentyBaHHi JIKBO @O, tak 1 mocayr, mo MOXyTh OyTM HajJaHI MEHI B Ipolieci
00cCIIyroByBaHHS (3 ypaxyBaHHSIM BCiX 3MiH Ta JONOBHEHb) 1 MOTO/PKYIOCS 3 TUM, IO MOKY OOMpaTH Oyab-sKi
nocnyru nepeadadeni JIKbBO ®©O, B Tomy uuciai yepe3 AUCTAHLIMHI KaHAIU OOCIYrOoBYBaHHS (3a HasBHOCTI
TeXHIYHOT MOKIUBOCTI banky). Jlatoro yknaganuas mix MHOIO Ta bankom JIKBO @O e nata 3a3HaueHa Ha Iiif
3asiB1-3ro/l1 Ha IPUETHAHHS.

2. Ilpoumry BcraHoButu Miid Homep TenedoHy, sk Homep ‘ +380 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ | ‘
¢inancosoro reaedony*

3. Ilpomry BcranoButu KomgoBe cjioBo*:
4. IlinTBEepIXKYIO, IIO:

° 0 MOMEHTY TMiAMUCaHHS IIi€i 3asBU-3TOAM O3HaoMJieHWiH(a) 31 3MICTOM IIi€l 3asBU-3TOJH,
O3HaWOMJICHUH Ta IUIKOM 3rogHuii(a) 3 ymoBamu, BukiageHumMu y JIKBO @O, 3 gomatkamu 10 HBOTO Ta
Tapudamu banky, sxi € HeBim emHOw yacTuHOO JIKBO @O Ta miaTBEepIKyro, IO Mal MOXJIHUBICTH Ta
3000B’43yI0Ch CaMOCTII{HO BIJCTEKYBaTH BC1 3MiHU Ta JIOMOBHEHHS, 5IKi 0y 1yTh BHOCUTHCH 110 JIKBO ®O;

. Bci ymoBu JIKBO @O meHi 3po3ymisi Ta He MOTPeOyIOTh J0/1aTKOBOIO TAYMAaueHHsS Ta MOTOJKYIOCH
OTpUMYBaTH OaHKIBCHKi MOCIYTH Ha YMOBax, 110 3a3HadeHi B /IKBO @O;
. 3rojieH 3 nopsiakoM 3MiHu Tapudis Ta IKBO @O, sxuii nependadenuit B IKbO @O Ta 3 nopsakom

NOBIJIOMJIEHHS TIpo Taki 3MiHU BianosinHo 10 JKBO @®O. I moromxyroch BUKOHYBAaTH CBOI 3000B’s13aHHS,
30KpeMa CTOCOBHO OTUIaTH 3a00pProBaHOCTI, HApAXOBaHOI BIAMOBIIHO A0 Tapudis, Alt0UNX HA AATY 3A1MCHEHHS
orepartii;

. SIKITIO JI0 JIATH MIAMUCaHHS ITi€1 3assBU-3TOIN 5 PaHIIIE BXKE aKIENTyBaB MyOIiuHy poro3uilito banky Ha
yknagadas JJKbO @O, nis 3asBa-3roja, minucana MHOIO, € HOBOIO PEIAKIIIEI0 paHille MAMUCaHoi 3asBu/3asBU-
3ro/M Ha TijcTaBi skoi s npuenHascs a0 JJKbO ©O;

. yC1 BIJOMOCTI, SIKI MICTATBCS y i 3asBi-3T0/I, a TAKOXK yC1 TOKYMEHTH 3a 3aluToM baHKy HamarThCs
BUKITIOUHO JUTsl HaaHHS mocityr bankowm;


http://old.radabank.com.ua/
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. yest indopmartis, mo Hanana MHOIO B AT «Ab «PAJIABAHK» y miii 3as1Bi-3ro/1i, € TOBHOIO, IOCTOBIPHOIO
y BCIX BigHOMICHHSX, 1 s 3000B’s3ytocst moBimomssaitu AT «Ab «PAJJABAHK» mpo Oyap-siki 3MiHM B il
iHdopmarii mpotsirom 10-TH KaJleHIAPHUX JTHIB 3 MOMEHTY TaKHX 3MiH;

o MeHi Oyio noBeaeHo bankom Bcio nepeabaueny 3akoHoM Ykpainu «lIpo 3aXuCT nepcoHaTbHUX JaHUX)»
iHdopmartiro, 30kpeMa, nursixom posmimeHHs ii B JIKBO @O, 3 skumu s 03HaOMUBCSI(J1ACs ). T AMUCAHHAM ITiET
3asBU-3rOJM 4, SIK CyO €KT NMEpPCOHAIBHUX AAHUX, Hajlaw 3rofy banky Ha oOpoOKy Ta BHKOPHCTAHHS MOIX
0COOMCTHUX NEPCOHAIBHUX JIaHUX, 0€3 00MEeXeHb 3 METOI0 HaJaHHS MEH1 OaHKIBCHKUX Ta 1HIIUX (IHAHCOBUX
nocnyr, nepeadadeHux 1um Jloroopom Ta/abo 1i€ro 3asBO0-3ro/1010, TAKOXK 3 METOI0 Ha/IaHHS/TIPOTIOHyBAHHS
MeHI OaHKIBCHKHMX Ta IHIIUX (iHAHCOBUX IMOCIYT, He nependadeHux num JloroBopom. Takox Hagaro 3roay Ha
nepeaayy MoOiX NMEpCOHAJbHHUX JAHUX 3 MPaBOM iX OOpOOKM Ta BHKOPUCTAHHS TPETIM 0cobaM, 3alydeHUM
bankom Ha mOroBipHil OCHOBI 10 Tpolrecy oOcayroByBaHHs JoroBopy Ta MOBEpHEHHS MO€I 3a00proBaHOCTI
nepen bankom 3a mum JloroBopoM. OOcCSr MOiX MEPCOHATBHHUX [aHHUX, SKi 00poOmaTUMyThCst bankowm,
BU3HAYa€eThCsl bBaHKOM BiJIIOBITHO /10 BUMOT 3aKOHO/IaBCTBa Y KpaiHU. 3000B’A3yI0Cs HaZlaBaTu y HAHKOPOTILIUI
TepMiH baHKy yTodHeHy iH(OpMAIil0 Ta IMOJaBaTH OPUTIHAIM BIAMOBITHUX JOKYMEHTIB MPHU 3MiHI MOIiX
HEePCOHAIbHUX JAHUX, IKUMH € TAaclOpPTHI AaHl, y T.4. JaHl IpO I'POMAASIHCTBO, MicLie TPOXKUBAHHs (haKTUUHE
Ta 3a JCPKABHOID PEECTPAIlEI0, a TAaKOX IHINI BIIOMOCTI y MeXaX, BHU3HAYCHUX 3aKOHOIABCTBOM IS
imenTudikanii Gizuynoi ocodu. L 3roga yMHHA NPOTATOM Ail FOTO JOTOBOPY Ta MPOTATOM I’ SITH HACTYIMHHUX
POKIB TIiCIIsl IPUITMHEHHS i1 TAKOTO AOrOBOPY. 3MICT MOIX IMpaB sIK Cy0 €KTa MEPCOHAIBHUX JAaHUX BIATIOBIIHO
7o cT. 8 3akony Ykpaiau «I[Ipo 3aXucT mepcoHaIbHUX JaHUX» MEHi BIIOMUH 1 3p03yMiInit

° Hazaro npaBo banky nepeBipsTu iHpopMalliro, HaJaHy MHOIO B 1iii 3asiBi-3ro/ii Ta/abo 1HIIKUX TOTOBOpax
Ta IOKyMEHTax, a Takoxk S1 ynmoBHOBaxyro bank mpoBoauTu Oyab-ski moTpiOHi, Ha morsin baHky, 101aTKOBI
nepeBipky (30KpeMa, aje He BUKIIIOYHO, 3BEPHYTHCH B Oy/1b-IKHU MOMEHT /10 MOTO POOOTOABIIs I IEPEBIPKU
Ta oTpuMaHHA iH(popMarlii). Hagaro cBoro 3rony Ha HagaHHS (oTpuMaHHs) bankoM TpeTiMm ocobam (Bif TpeTix
0ci0) 3 MeTor0 (hOpMYBaHHS MO€T KPEIUTHOT icTOpii OyAb-sK01 iHPOpMaLii Ta yciX HEOOXIAHUX BiIOMOCTEN MO
MeHe, Moi 3000B’s13aHHS 3a KpenquTHum norosopoM. S Hasaro 3rojly Ha TOCTYI 10 CBO€ET KPEIUTHOI icTOpii, 301p,
30epiraHHs, BUKOPUCTAHHS Ta MOUIMpPEeHHs yepe3 Bbropo kpenuTHHUxX ictopiit iH(opmarlii npo cede (30kpema
iH(popMallili, 110 MICTUTECS B JEPKABHUX PEECTpax Ta 1HMIMX O0azax MyOJiYHOrO KOPUCTYBAHHS) Y MOPSAKY,
BU3HaYeHOMY 3akoHOM Ykpainu «lIpo opranizamnito ¢popMyBaHHS Ta 00iry KpeIUTHHUX icTOpii» (Aami - 3aKoH).
. [TinTBEpIKYIO, IO MTOBIIOMIIEHUH MPO Te, 1110 1HhOpMaIlis 171 popMyBaHHS MO€T KpEeAUTHOI 1ICTOpii OyIe
nepegaHa a0 OOpO KpEeOUTHHX ICTOpIH, CTBOPEHOrO BIANOBIAHO A0 3akoHy Ta 10 KpenuTHoro peectpy
Harmionansnoro 6anky Ykpainu;

. 31 3mictoM crareit 190 «HaxpaiictBo» 1222 «[1laxpaiicTBo 3 (hiHaHCOBUMH pecypcamu» KpumMiHaabHOTO
KOJIEKCY YKpaiHu 03HANOMIICHU;

o JIat0 CBOIO 3T0/1y Ha HaJIaHHS MOCIYT 3 BUKOPUCTAHHIM CUCTEMH JUMCTaHLIHHOrO 00ciyropyBanHs RB24
3 BUKOPUCTaHHSIM HOMepY (piHaHCOBOro TenaedoHy Ta KOJAOBOTO CI0Ba, BepU(pIKOBAHUX MHOIO.

o [TuceMOB1 PO3NOPSAKEHHST MIANUCYBATUMYTHCSI MHOIO a00 YHNOBHOBA)KEHOIO MHOIO 0CO00I0 3a
JOBIPEHICTIO. Y pa3l 3MiHM MOBHOBa)KE€Hb OCOOM Ha MPaBO PO3MOPSIKATUCS PAXYHKOM 3000B ' SI3yIOCh HETAltHO
MOBIJIOMUTH TIPO 11€ B TUCHMOBIH Gopmi.

5. Yce nuctyBaHHS 1010 1IHO0TO J{OroBOpy MpoIly HaJICHIATH 3a aApecoro: M0 3a3Ha4Ye€HO MHOIO B IIii 3asBi-
3roJii Ha MpUEAHAHHS 10 «JloroBopy KOMIUIEKCHOTO OaHKIBCbKOTO oOciayroByBaHHs (izuuHux ocid AT «Ab
«PAJJABAHKY, sk anpeca micus peectparii. [Ipo 3MiHy aapecu moBiloMyIsITUMY OaHK MHUCbMOBO.
InenTudikauniiini nani Ocodn, Big iMeHi KOl AiIOTH:

IL. I. B.:
BizomocTi mpo J0KyMeHT, II0 TMOCBix4ye o0co0ly (Ha3Ba  JTOKYMEHTY)
Cepist No Jlara Bumaui: " " p.

KuMm Bumanuii:

st ID-kapTOK: HOMep 3anucy
Peecrpaniiinmii  Homep  00.1ikoBOI  KapTKH | JlaTa HAPOIKEHHS:
IUIATHAKA NMOJATKIB (3a HAsABHOCTI), a00 cepif Ta | Micue HAPOIKEHHS:
HOMEp MAcCIOPTy, y SIKOMY HPOCTABJICHO BIAMITKY | ['pomaisiHCTBO:
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opraniB (¢ickaiabHOI ciyxO0m mpo BigmoBy B oxaepskani PHOKIIIL, y rpadi pobutbes namuc "BimcytHiid"

Micue npoxuBaHHsi 260 nepe0yBaHHA
Micue peecrpaiii (3riiHo 3 MacCOPTOM) dakTHYHE Miclle IPOKUBAHHSA 200 nepe0yBaHHSA

BraxiTs Baury enekTpoHHY ajapecy (3a HasBHOCTI), Ha sKy baHk Moxe Hajacuiatu Bam HeoOxinHy

iH(opmMartiro:

KonTakTHi naHi (BKa3zyeTbcs 3a OakaHHSIM 3asBHUKA) . HOMEp MOOUTbHOTO TenedoHy (BIAMIHHUH Bif

(Ghi1HaHCOBOT'O HOMEPY)

Howmep JIOMAaIIHbOTO Tenedony [nmmi TeneoHu:
[TIb koHnTakTHOI OCOOHU

Indopmania npo peecrpanito ¢iznunoi ocodu ik miAnpueMus ado AK 0codH, sKa 3AiIHCHIOE He3aJIeKHY

npodgeciiiny AisJIbHICTH

Sk ¢izuynHa ocoda - miAMpUEMEITs 3apPEECTPOBAHUN / He3apeecTpoBaHUM (HEOOXIHE TiAKPECITUTH )

By mianpueMHANBKOT TisUTBHOCTI (OCHOBHUH):

Hesanexxny npodeciiiny TisuTbHICT aBOKaTa/HOTapiyca/ 1HIIE 3iHCHIOW/HE 3IHCHION0 (HE00OXiTHE

MIIKpecaIuTH ab0 HANMCATH 1HIIE)

JlJ1s1 Hepe3u/1eHTiB

Jis Bi3u Ha mepeOyBaHHs B YKpaiHi: 3 p. | Micie TumuacoBoro mnepeOyBaHHA Ha TepUTOPIi
o p VYkpainu:
3aKOopJOHHUN TACTIOPT IIACHUI 10 p. Ob6nacTts, paiion
Micro/cenuie
Bynuusg byn. Ks.
Inentudikauiiini nani Ocodu, mo aie:
IL. L. B.:
BizomocTi mpo Jg0KyMeHT, M0 TMOCBiI4ye o0co0ly (Ha3Ba  JJOKYMEHTY)
Cepis No Jlata Bumaui: " " p.

Kum Bupmanmii:

s [D-kapTok: HOMep 3anucy
Peecrpaniiinmii  Homep  00.1ikoBOI  KapTKH | JlaTa HAPOIKEHHS:
IUIATHHKA NOJATKIB (32 HAsABHOCTI), ab0 cepis Ta | Micle HAPOIKEHHSI:
HOMEp MAcCIopTy, y SIKOMY HPOCTABJICHO BIAMITKY | ['pomaisiHCTBO:
opradiB (ickajabHOi CIyXOM Tpo BIIMOBY B
onep:xani PHOKIIII, y rpagi pobutbcest Hamuc "BincyTHin"

Micue npo:xxuBaHHs1 260 nepedyBaHHA

Micue peecrpauii (3rigHo 3 IacnopToM) PakTHYHE Micle NPOKNBAaHHs 200 nepe0yBaHHA
Kpaina Ob6mnacTsb, pailioH Kpaina Ob6mnacTts, pailioH
Micro/cenuie Micro/cenuie
By byn. K. Bynuns byn. K.
JIJ1s1 Hepe3Hu/1eHTIiB
Jlist Bi3u Ha nepeOyBaHHS B YKpaiHi: 3 Micue TuMyacoBoro mepeOyBaHHA Ha TEpPHUTOPIl
p. o p Ykpainu:
3aKOpIOHHUMN MACTIOPT MIUCHUMA 10 P. O6mactp, paiioH
Micro/cenuie
Bynuis byn. Ks.
S,  Big imeni ta B iHTepecax sikoro gie (IIIb moBipeHoi ocoOu/3akOHHOTO mpeacTaBHUKA (OaThKU

(YCHHOBIIIOBaY ) 200 OMIKYH/MKTYBaJIbHUK )
MIAMACAaHHAM 1€l 3asiBU-3roAd Ha mNpUHEIHaHHsA 10 JloroBopy KOMILIEKCHOT0 OaHKiBCbKOIO
o0cayropyBanHs ¢izmunux ocié (zani - IKBO ®O) migrBepaxKyio, mo:
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1) MiIMUCAaHHSM ITi€i 3asBU-3T0/H 5, SIK Cy0’ KT MEPCOHALHUX JIaHUX, HaJaro 3roay banky Ha 00poOKky Ta
BUKOPHUCTAHHA MOIX OCOOMCTUX MEPCOHATBHUX JaHUX, 0€3 00MEKEHb 3 METOI0 HaJaHHs OaHKIBCHKHX Ta 1HIIUX
¢dinancoBux mocnyr, mependadeHux wuM JloroBopoM Ta/abo 1i€r0 3asBOIO-3TO0I0, TAKOX 3 METOIO
HaJIaHHS/TIPONIOHYBAaHHs 0aHKIBCHKHUX Ta 1HIIHUX (iHAHCOBUX IOCIYT, HE ependadeHux 1ium Jloropopom. Takox
HAJIalo 3ro/ly Ha Iepenavyy MoixX MepCOHaIbHHUX AAHUX 3 MPABOM iX 00pOOKM Ta BUKOPUCTaHHS TPETIM 0codaM,
3aqydeHUM baHKOM Ha JOTOBIpHIM OCHOBI J0 Tmpolecy o0ciayroByBaHHsS JloroBopy Ta IOBEpHEHHS
3aboproBanocTi nepen bankom 3a num JloroBopom. O6cAr MOIX MEPCOHANBHUX TAHMX, IKi 00POOIATUMYTHCS
bankoMm, BH3Ha4YaeThCsi baHKOM BINIMOBIIHO 10 BMMOI 3aKOHOJABCTBa YKpaiHu. 3000B’s3yl0cs HajaBaTh y
HalkopoTImMi TepMiH baHKy yTouHEeHy iH(pOpMaIito Ta [01aBaTH OPUTiHAIH BiAMOBIIHUX JOKYMEHTIB IIPU 3MiHi
MOiX TEPCOHAJIBHUX JIaHUX, SKUMH € TACIOPTHI JaHi, y T.4. JaHi MPO TPOMAISHCTBO, MICIC MPOKUBAHHS
(axTHUHE Ta 3a AEPIKaBHOIO PEECTPALIIEI0, a TAKOXK 1HIII BiIOMOCTI y MEXax, BU3HAYCHUX 3aKOHOJAaBCTBOM JIJIsI
inmenTudikanii Gizuynoi ocodu. L 3roja yMHHA NPOTATOM Ail OO JOTOBOPY Ta MPOTATOM I’ SITH HACTYMHHUX
POKIB TiCIIsl IPUITUHEHHS i1 TAKOTO JOrOBOPY. 3MIiCT MOiX MpaB AK Cy0’€KTa MEPCOHAIBHUX JAaHUX BiJIOBITHO
1o cT. 8 3akony Ykpainu «[Ipo 3aXHCT MepCcoOHAIBHUX JaHUX» MEHI BIIOMUI 1 3p03yMUIN;

2) [liaTBepmKkyto, o bankom HajgaHa, a MHOIO 3po3yMina, iHdopMariis (momgatok Ne 20 mo 1poro JJoroBopy), mo
HA/a€Thcsl DBaHKOM Ha BHMKOHAHHS BUMOI «3aKOHY IO IUIATDKHI IOCIYTH» JIO YKJIAJIaHHS JIOTOBOPY.
Bumesasnauena indopmariiss HagaeTbes y CHociO, Mo 3ade3nedye BUTBHUN JOCTYN KOPHCTyBada 10 TakKoi
iHdopmanii HuUIAXoM po3MilieHHs Yy poctynHomy uisi Kiienta micui Ta Ha caiti banky 3a mocuianHsIM
https://www.radabank.com.ua/ua/informacionnoe-obespechenie-klientov-po-uslugam/.

3) orpumas(i1a) Big banky opurinan 3asBu -3roau Npo NpUETHAHHSA 10 TIOTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO
o0ciyroByBaHHs (hi3UIHUX OCI0 (mata oTpuMaHHS).

HAUMEHYBAHHSA TA  MICHE3HAXO/XXEHHS  BAHKY: AKHIOHEPHE TOBAPUCTBO
«AKI[IOHEPHH1I FAHK «PAJJABAHK»

FOpunuuna anpeca: 49000, m. [Hinpo, Bys. B. Monomaxa, 5, ten.: 0800500999

Bigninerus Ne y M.

Ilixnucu cropiu:

| Bin imeni banky Bix imeni Kimienra
lNonoga IpaBninus ITIb ocobwu, 1o nogae 3asaBy-3rogy
AT «Ab «PAJJABAHK» ITigmuc ocobun
I'pirens A. B.

HE 3AITIOBHIOETHCS KJIIEHTOM

[IpaBunBHICTE Ta JOCTOBIPHICTH BIIOMOCTEH MHOIO NEpeBIpeHa, 1eHTH]IKallisl KJIi€HTa Ta TMpeICcTaBHHUKA
Kitienra npoBenena.

Jara 3anoBHenns [locana, I1.Lb. ITignuc cniBpoOiTHuKa baHky, 110 npuitHsaB 3asBy-3roay

[TlinTBepXyr0 BIAMOBIAHICTG iAeHTHU(IKAINIWHAX AaHUX/ OQIIIHHUX JTOKYMEHTIB OCOOM OTpUMaHHUX Mija dYac
npoBeseHHs ii Bepudikaiii. @inancosuii Tenedon/Kogose cioBo BepudikoBaHO/BepHPiKaLlilo epeBipeHo.
ITocana, I1.1.b. Ta mignuc ynmoBHOBaXkeHOT 0coOH

*He 3anmoBHIOETHCS B pasi ykiananusa 3ASBU-3I'O/IU nosipeHoro ocoboro
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Joparok Nel.l.

3ASIBA na opopmienns nocayru 3 BIAKPUTTA TA OBCJIYT'OBYBAHHSA IIOTOYHUX
PAXYHKIB Bk/II0YaH04u PaXyHKH i3 crieniaJJbHUM pe;KMMOM BHKOPHMCTAHHSA AJIs Lijiei
0/THOPA30Boro (cneniajibHOro) 100pOBIILHOIO AeKJIAPYBAHHS
No BiJ__ (mara ykiagaHHs)

s, (mpi3Buie, iM’s, 110 6aThKoBi (3a HasBHOCTI)), PHOKIIII* |, JlaTa HapomKeHHs
dakTHYHe Miclie MPOKUBAHHS 200 nMepe0OyBaHHS:
IIpouy BiAKpUTH NOTOYHMI PaxXyHOK /AJis1 BjJacHUX noTped Ha mo€ im 11y AT «<Ab «PAJIABAHK»:

B BasioTi 3a TapuHUM IUIAHOM
Ilepesik cynpoBinnux nocayr banky
IIpoury HaxaTH HACTYIIHI MOCJIYTH TA CEPBICH 32 PAXYHKOM:
TAK | HI Bynb-nacka 3po0iTh BiIIMiTKy «t»/«Vy»/iamry y mopoxkaboMy kBanpati ctoBris « TAK» un «HI»
HaBIPOTH IOCIIYTH/CEepBICY
SMS - indopmyBaHHsi mo paxyHKy 3a HomepoM | +380
Teneony
RADADboX:
IIpomy 10 HBOro paxyHKy BiAKpUTH NMOTOYHMII paxyHOK «RADAbox» 3rigHo 3 YMoBamu
(Jonatok Nel2 no JloroBopy) Ta BCTAHOBUTH HACTYIIHUN THUII HOITIOBHEHHS PAXYHKY:
AaBTOMATUYHUI IepeKka3 IMPOLEHTY BiA OyJb-SKOro 3apaxyBaHHS Ha OCHOBHMH paxyHOK Yy
po3Mipi %
OKpPYTJIEHHS 3aJIMILIKY KOILUTIB Ha OCHOBHOMY paxyHKY 10 100/1000 rpu. abo 10/100 nonapis
CIIIA, eBpo
Jopyuato banky nmpoBOAUTH JOTOBIpHE CIIMCAHHS KOIITIB 3 IbOI'O PaXyHKY Ha paxyHOK Ne | 110 BIJIKpUTO

Ha MO€ IM'd, y CyMi B MeXax 3aJMIIKy Ha paxyHKY Ta He Mi3Hillleé HACTyHMHOro OaHKIBCBKOTO JIHS 3 JIHS
3apaxyBaHHS KOIIITIB.

A, , minmucanuam uiei 3asBU TIATBEPIKYIO MIO:

o MomeHTy mianucaHHs 1i€i 3asBu, o3HAHOMIICHHH 3 ymMoBaMu, BukiIaaeHumu y JIKbBO @O, 3 nogatkamu 10
Hboro Ta Tapucdamu banky, mo € HeBix emHor0 yactuHo JIKBO @O.

HonatkoBa iH(popmartliss mpo peecrpanio ¢Gizu4Hoi 0co0u sIK mignpueMusi a6o sik ocodou, sika 3/iliCHIOE
He3aJIesKHY npodeciiiHy AisIbHICTD:

Sk ¢dismuna ocoba - MiAMPHEMEIs 3apeeCTpOBaHM / He3apeecTpoBaHui (HeoOXimHe miakpecnuTH). Bun
M1 IPUEMHHUIBKOT AisTEHOCTI (OCHOBHUH):

Hesanexny npodeciitHy isiibHICTh aaBOKaTa/HOTapiyca/ 1HIIE 3A1MCHIOI/HE 31HCHIO0 (HeoOxigHe
HiKpecIuTH abo HAMKUCaTH 1HIIE).

3 MeToro NOoTpuMaHHS baHkOM, SK MiI3BITHOI ()IHAHCOBOI yCTaHOBH, 3arajgbHOro craHaapty 3BiTHocTi CRS
(Common Reporting Standard) Ta HamanHs iHQOpMAIIT 00 MiA3BITHUX (PIHAHCOBHX PaXYHKIB MOJATKOBUM
opraHaM IOPUCIUKIIIH, 110 MPHUETHATUCH 10 0araToCTOPOHHBOI yroau Ta iMmmieMerTyBanu CRS, miarBepmkyto:
1) HasIBHICTh MPUHAJIEKHOCTI JI0 IOPUCAUKIIT KpiM Ykpainu abo Crionyuenux IlItariB AMepuku, a came:
kpaina, [I[IH ABO

2) BiACYTHICTh MPUHAJICKHOCTI 710 IOPUCIAUKIIT KpiM Ykpainu abo Crnionyuenux IlItariB Amepuku

MeHi BiJoMO TIPO Te€, 1110 1IeH paxyHOK 3a00pPOHIETHCS BAKOPUCTOBYBATH JJIsI TPOBEICHHSI OTIEPAIliii, OB’ I3aHUX
31 3IIHCHEHHSAM MiJNPUEMHULBKOT Ta He3alexHOi mpodeciiiHol aismbHOCTI. [IMCEMOBI pO3MOPSAIKEHHS
MiMACYBAaTUMYTHCS MHOIO a00 YITOBHOBXKEHOIO MHOIO 0COOOIO 3a JIOBIPEHICTIO. Y pa3i 3MiHM TOBHOBA)KCHB
0co0H Ha MMPaBO PO3MOPSIKATUCSA PAXYHKOM 3000B’sI3yI0CS HEraifHO MOBIIOMUTH TPO 1€ B MUCHEMOBIH (hopMmi.
3a3zHaueHa MHOIO B 3as1B1-3r0/I1 aJjpeca € aKTyaabHOIO.
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Jlo MomMeHTy mianucaHHs i€l 3asBu, o3Hailomienuii(a) mo: bank € yqacuukom ®onny rapantyBanHs Bkianis
¢di3uuanx ocid (CeigonTBo yuyacHnka @I'BDO Nel19 Big 02.09.1999p.) ta kepyerbest 3akoHoM Ykpainu «I1po
CUCTEMY T'apaHTyBaHHS BKJIAJiB (i3UIHHUX 0Ci0» (1ami - 3aKoH).

BiamosigHo 110 ¢T.26 3akoHy Ha AaTy HiAnmucaHHs 1i€l 3asiBU Ha 1el BKIIag rapanTii @oHIy MOMIMPIOIOTHCS/HE
MOIIHPIOIOTHCS.

S1 o3HaMOMJIEHHH 3 THM, 10:

1. [ToHSITTS 711 BU3HAYCHHS CYTHOCTI MPEIMETIB Ta MO Yy MeXax I[bOTO JIOTOBOPY (Halli - MOHSATTS) y
TEepMiHaX, SKI MICTATHCS B 3aKOHOJIaBUili TEPMIHOJIOTII BIAMOBIAHOTO MpeAMETa MPaBOBOTO PETYJIIOBAHHS Ta
BU3HAYEHI 3aKOHOAABCTBOM YKpaiHH, 110 PETYIIOE BiINOBITHUI PHHOK (hiHAHCOBUX 1 IIATIKHUX MOCIHIYT (SKILO
TaKi TOHATTS Mepe0aYeHO IS BIMOBITHOTO BUIY TOTOBOPY):

IMoTouHuUii pPaxXyHOK - pPaxyHOK (YKJIIOYAIOUM PaXyHOK i3 CICMialbHUM PEKAMOM BUKOPHCTAHHS), IO
BIJIKPUBAETHCS OAHKOM KIIIEHTY JAJisl 30epiranHs KOIITIB 1 BAKOHAHHS IJIATLKHUX OIepalliil BiAMOBIIHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBA YKpaiHHU.

2. Binnosiano no 4.1 c1.509 LK ['pomoBe 30008B'13anHs - 30008B's13anHs Kitienta crmatutu banky neBHy
IPOIIOBY CyMY BIANOBIZHO JO UMBUIBHO-TIPABOBOTO MpaBOYHMHY (70roBopy). Jlo ckiamy rpomoBoro
3000B's13aHHs KilieHTa MOXe BKITIOYATHCS HEYCToMKa (mTpad, meHs) Ta iHIII MaiHOBI 4M (iHAHCOBI CAHKIIII.
Bumu, cxman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKy Ta TOPSAIOK OOYMCIICHHS TPOIIOBOTO
3000B's13aHHs BuzHayatoThecs JJKbO @O ta Tapudamu, 1m0 € HeBi €MHO0 YacTHHOIO [loroBopy.

3. Omnwuc (iHaHCOBOI MOCTYTH, IO HAMAETHCS CIIOKMBAdy: 3a3HAYCHO B HallMEHyBaHHI/Ha3Bl 3asBU Ha
0(hOpMIICHHS TIOCIYTH.
4. 3a3HavaeMo, 0 CTOPOHA JIOTOBOPY, SKa MOPYIIHIA 3000B’I3aHHS, 3BUTLHSAETHCS BiJ BiIOBIIaTILHOCTI

3a MOpYIIEHHs 3000B’s3aHHS, SIKIIO BOHA JIOBEJIE, 110 1€ MOPYIIEHHs CTalocs BHACHIIOK BUMAAKY abo dopc-
Ma)XOpHUX 00CTaBMH (0OCTaBHHU HENepeOOpHOI CHIIM), 110 3aCB1IUYIOThCS TOProBo-NMpoMHCIOBOIO MAJIaTOO
VYkpaiHu Ta yIIOBHOBaKEHHUMHU HEIO PEriOHAIbHUMU TOPTrOBO-IIPOMHCIOBUMHU IajlaTaMu.

5. 3a mpoayKTamu, 1m0 opOPMITIOIOTHCS Ha TIICTaBI 11i€l 3asBH 3acTaBa HE 0OPMITIOETHCS.

6. 3a3HayaeMo, L0 MPOTATOM CTPOKY Jii JOroBOpYy Tapu(H, KOMICiiiHI BHHaropoau Tta iHmi 300pHu 3a
(1HAHCOBOIO MOCIYTOk0, 3@ MOCIYTraMu, 0 € TOMOMI)KHUMU JI0 TUIATIXHUX TOCIYT, a TAKOX 3a CYNPOBIAHUMU
nociayraMu 0OaHKy 4M TpeTixX oci0, 110 HaJaroThCs MiJl 4ac YKJIAJEHHS JOTOBOPY, MOXKYTb OyTH 3MiHEHI B
nopsaky, o BusHaueHo JJKbBO @O.

7. bank Hece BiJMOBIJANBHICTh 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS 000B’SI3KIB 32 JOTOBOPOM IO
BIIKPUTTSI Ta BEACHHS MOTOYHUX PAXYHKIB, Yy TOMY YHMCIiI B OaHKIBCHBKHUX MeTajax BIJIOBIHO /10 YUHHOTO
3aKOHOJIaBCTBa YKpaiHnu, HopMatuBHO-1IpaBoBux akTiB HBY ta JIKBO @O AT «Ab «PAJIABAHK».

8. KnieHT Mae mpaBo JOCTpPOKOBO pO3ipBaTH JOTOBIp, 3@ 3T0JIOK0 CTOPIH, SIKIIO 1HIIE HE BCTAaHOBJIEHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO IIe MepeadayeHo yMOBaMM MPOAYKTY. Y BHIAAKY JAOCTPOKOBOTO
posipBaHHs 10TOBOpPY, KimieHT 3000B‘s3aHUil MUCBMOBO TOBIAOMIATH TIpo Iie baHk, HamaBmm MpOTITroM
ornepauiHoro AHA baHky y manepoBoMmy BUIUIAII 10 miapo3nainy banky, ne obciayroByerscs paxyHok KiienTta
3asBy BCTAHOBJIEHOTO y 0aHKYy 3paska (1oaaTok Ne 13 g0 IKBO @©O).

9. [Tepenik cynpoBiAHUX MOCIYr OaHKY Ta TPETiX 0ci0, a TaKoX MOCIyr OAHKY, 110 € JOIMOMIKHUMH JI0
MJIATHKHUX TTOCHYT, SIK1 CIIOKKMBa4Y NpHUa0aBae B Mekax JOTOBOPY (SKIIO BOHU TependadeHi s BiAMOBITHOTO
BUJIY JIOTOBOPY): CYNPOBIIHI HOCTYTH HE HAJAIOThCA.

10. [Topsinmox 1HGOpMYBaHHS CIOXHBada MpO 3MIHM B Tapudax 1 yMOBaxX HaJaHHA IOCIYTHd, IIOAO SKOi
YKJIaZIeHO JIOTOBIp, Ta KaHaJl KOMYHIKallii /Ui Takoro iHGpopMyBaHHS (SKIIO Taki 3MiHU NepeadadyeHi 3aKOHaAMH
VYkpainu [Jid BIANOBITHOTO BUAY AOTOBOPY) Ta B1JIOMOCTI PO MPaBO CHOXKKBava po3ipBaTH JOTOBIp A0 JaTH, 3
SIKOi 3aCTOCOBYBAaTMMYThCS 3a3HAa4YeHi 3MiHH, 0e3 Oy/b-AKO1 IJIaTH 3a HOoro po3ipBaHHs, a TaKOX iH(OpMaIlio
PO T€, M0 TaKi 3MiHU € TTOTOHKCHUMH CIIOKUBAYEM Y pa3i HEMOBIAOMIIEHHS 0aHKY MPO PO3ipBaHHS JOTOBOPY
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI TaKi 3MiHH, Y CIIOCi0, BU3HAUYCHHH JJOTOBOPOM.

Skmo iHmMI mopsAaoK 3MiHU okpemux ymoB JloroBopy He mependauenuit JIKBO ®O, Ctoponu moroawmiu
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YMOB JloroBopy Ta MWOro HEBiJ €MHMX YacTHH, Ha3BHU
MporpamMu/makeTy, yMOB OOCIyroByBaHHS MPOIYKTY, 3MIHU MOJell Tapu(HOTro TUTaHy 3 MPOTpaMH Ha IMaKeT
HOCITYT Ta MakKeT MOCIYT Ha Mporpamy:
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Bank nmoBinomisie Kitienta mpo 3minu 3a [ToTounumMu paxyHkamu, BKkiaagamu, Tapudamu RB24 Tomo, He mi3Hime,

HiXk 32 30 (TpUaUATh) KaJlEHIApHUX JTHS J0 3alpONOHOBAHOI JaTW BHECEHHS Takux 3MiH baHk nuisixom

PO3MIIIICHHSIM BiJIOBIIHOTO TOBiTOMJICHHSI Ha odimiiiHoMy BeO-caiiTi banky 3a eleKTpOHHOK ajapecoro:

www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3uku Ta 000B'SI30K CAMOCTIMHO BiZICTEXKYBAaTH HAasIBHICTH/BiICYTHICTb MOBIIOMIIEHB

banky npo 3MiHy Ta/abo momoBHeHHs ymoB [loroBopy Ha odimiiiHoMy BeO-caliTi baHKy 3a e€IeKTpOHHOIO

ajzpecoro: Www.radabank.com.ua.

Posmimenns 3min Ha Caiiti banky € HaneXHUM BHUKOHaHHSIM baHKOM 00OB’S3Ky II0A0 IOAepKaHHS (GopmMu

Ta mopsAKy noBigomieHHs Kirienrta npo 3Minu a0 JloroBopy (Bkirouarouu Bei JlogaTkm).

Binmosigno o wactuHu 3 crarti 205 [{uBiibHOTO KOAEKCY YKpaiHH, IPOIO3HIIIS 11010 3MiH yMOB [[oroBopy

(3okpema Beix JlomatkiB no JloroBopy Ta Tapudis) BBaxkaeThCs MOTroHKEHOI/IpUitHATOI0 KitieHTOM, SKIIO 710

JaTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCS, KITIEHT He MOBITOMUTH baHK PO 3aKpUTTS paxyHKY/pO3ipBaHHS I[LOTO

JHoroBopy, y crioci6, BusHayennii 1. 20.2. JloroBopy. Y pasi 3MiHU MOJei 00CIYyroByBaHHS TapU(PHOTO MIaHy

3 NpuiHATTSAM 1uxX 3MiH KiieHT mpuiimae HabGip MOXIUBHX mociyr/cepBiciB banky, mo nepenbaueni

MaKeTOM IMOCITYT/IIPOTPaMoro.

Kiient mae mpaBo po3ipBaTH JOTOBIp A0 AATH, 3 IKOi 3aCTOCOBYBATUMYThCS 3a3HAa4YeHI 3MiHH, 0€3 Oyab-sIKO1

IUTaTH 32 HOTO PO3ipBaHHS.

11.  HaiimeHyBaHHS yIOBHOBQ)XEHUX JIEP>KaBHUX OPTaHiB, O SKUX BIAMOBIIHO 0 3aKOHOJABCTBA YKpaiHU

Mae MPaBo 3BEPHYTHUCS CIIOKUBAY 3 MUTAaHb 3aXUCTY MPAB CIIOKMBAYiB (DIHAHCOBHUX 1 TUIATIKHUX ITOCIYT:

- HamionaneHuit 6aHk YkpaiHu Mae MOBHOBa)KEHHS Ha 3aXMCT IMpaB CHOKUBAYiB (DIHAHCOBUX MOCHYT 1

peryioe AisTbHICTh OaHKIB Ta HEOAaHKIBCHKHX (DiHAHCOBHUX YCTAHOB IIOJO iXHIX KiieHTiB. CrenianbHUN

MiAPO3/IUT, SKUI UM OMIKY€EThCS,

- VYrpaBiiHHS 3aXUCTY IIPaB CIIOKHUBauiB (PIHAHCOBUX MOCIYT.

. [Tocunanus Ha po3ain "3BepHeHHs rpomansH" odimiitHoro [HTepHeT-pencTaBHuITBa HarionaasHOTO

banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

. Takox, KnieHT Mae mpaBo 3BepHYTHUCS J0 1HIINX YIIOBHOBAKEHUX JEPKABHUX OPTaHiB, sIKi 3[[1HCHIOIOTh

KOHTPOJIb 32 BUKOHAHHAM 3aKOHOJABCTB 32 HAPSMKOM 3aXUCTY IIPaB CII0KMBauiB (PIHAHCOBUX MOCIIYT.

12.  Iadopmaris nmpo mopsnok 3BepHeHHs KiieHTa 3 MuUTaHh BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY J0

banky:

Bbank posrnsnae 3BepHeHHs, 110 OYJIM OTpUMaHi HACTYITHUMH KaHalaMH 3B’ SI3KY:

Kanan orpumanss 3BepHeHHs; TeneoHHui A3B1HOK Ha HOMepHu rapayoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onnaiin uar, Viber, Telegram, Facebook Messenger (iHIIi cucTeMu MUTTEBOTO OOMiHY

TIOBIZIOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,

bank@radabank.com.ua ; JIuct; Kuaura ckapr ta nponosuttiii kimieHTiB AT «Ab «PAJJABAHK»; 3asBa kiieHTa;

Caiit banky, pos3nin «Komrmutaerc-kouTposs» https://www.radabank.com.ua/ua’komplaens-kontrol/; ITix uac

0COOMCTOrO MPUHOMY I'POMA/ISH.

3BEepHEHHSI PO3TIISIAIOTECS Yy CTPOKH, IO BCTaHOBIIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS TPOMAISIHY).

Binbm noxmagHimie npo nmopsaok 3BepHeHHs KiTieHTy 3 MUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOPY 10 baHky

po3mimeno Ha caiTi banky > po3ain «lHime» > po3ain «3BOPOTHIN 3B S30K» > «SaTUIIMTH MPOMO3UIIII0 a0

CKapry».

13. [lepenik miaTiKHUX Omepalii, JOCTYIMHUX CIIOXHMBAuy B MeXaxX IOCIYTH, Ta BCl Tapu(H, KOMICIHHI

BUHAropoJu Ta iHII 300pu, IO MiAIATAIOTh CIUIaTi 3a Taki omeparlii: Po3mimeni Ha caiiti banky B po3mimi

IMpuBatHuM ocobam - Tapudu bauky hitps://www.radabank.com.ua/ua/tarify-chastnym-licam/

14. BapricTh BUNycKY (HaJaHHs) CIIOKMBAYY IUIATIKHOTO IHCTPYMEHTY (SKIIO repeadadeHo A BiJIOBITHOTO
BH]y JIOTOBOPY): HE TepeadadueHo

15. 3a3HayeHHs CyMH TapaHTIHHOTO 3a0e3nedyeHHs Ta/ab0o HEe3HM)KYBAJIbHOTO 3AJIMIIKY KOIITIB Ha PaXyHKY

(sxr0 TIepeadaveHo IS BIATOBIAHOTO BHAY JIOTOBOPY): TapaHTIHE 3a0e3MedeHHs Ta/a00 HE3HWKYBaIbHUN

3aJIMILIOK KOIITIB HA PaXyHKY HE rependayeHi.

16. [adopmaris ipo miMiTH Ta/abo 0OMEXEHHS 3a TJIATLKHUMHU omneparlisiMu (MakCUMaibHa cyma pa3oBoi

IUIaTKHOT omepariii, 3arajibHa cyma IUIaTKHUX ONepalliil 3a 1eHb, KaleHIapHUi MiCsIlb Y TPUBHI/IHIIINA BaIIOTI

ab0 TOpAIOK i1 PO3paxyHKY), BKIIOYHO 3 BUKOPHUCTAHHIM IUIATIKHUX 1THCTPYMEHTIB, Ta TMOPSAOK iX 3MiHH
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CHOXHBaYeM (SKIIO rependadeHo JUIst BiIOBITHOTO BHLY JOTOBOPY): HE IependadueHo BUAOM J0roBopy. itoTh
JIMITH (32 HAasABHOCTI), 110 BCTAHOBJICHHI 3aKOHOJIaBCTBOM Y BiamoBigHux HopmaruBHo-npaBoBux aktax HBY,
TOIIIO.

17. [ndopmartis mpo HasIBHICTh y CIIOKHMBaya IpaBa 3MIHIOBATH MEPCOHANBHUHN iAeHTU(IKAIIHINA HOMED
(mami - I1IH) mo HamaHOrO IJIATIXKHOTO 1HCTPYMEHTY OJIpa3y MIicis HOro HaJaHHsS Ta BOPOIOBX [ii CTPOKY
JOTOBOPY (SIKIIO TIepe0aueHo BiIMOBIAHIM BHJIOM JOTOBOPY): HE TIepe0aueHo BiIMOBITHIM BUIOM JOTOBOPY.
18. [Topsiiok cruiatu crokuBadeM OaHKY BapTOCTI TUIATDKHUX ONEparliii, TOCTYIMHHUX CIIOXHBA4Yy B MEKax
HOCIYTH, & TAKOK BAPTOCTI MOCIYT, 110 € JOMOMIKHUMH JI0 MJIATIKHUX HOCIYT:

OmaTa xomiciii (BuHaropoau) banky Moxke OyTH 3/1iliCHEHa HACTYITHUMHU CITOCOOAMH:

- IIISIXOM JIOTOBIPHOTO CIMCAHHS 3 paXyHKY y BUIQIKy HassBHOCTI KOIITIB HA PaXyHKY;

- yepe3 Kacy baHKy NIIIXOM BHECEHHS FOTIBKH Ha PaXyHOK;

- yepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKM Ha PaXxyHOK HapaxoBaHUX A0x0/iB 3a [locmyru banky;

- 3 Oyap-sKOro paxyHKy KiienTa nuisixom ohopMIiIeHOTo HaJIeKHUM YHHOM TUIATIKHOT IHCTPYKIIIT.
Criucanns KoMmicii (BuHaropou) banky 31iHCHIOETBCS B HACTYITHOMY TTOPSIIIKY:

y pasi, SKIIO0 BaJIOTOI PaXyHKY € HalllOHaJIbHA BaJIIOTA - Y PO3Mipi KOMiciii (BUHaropoaun) banky Ta iHIIMX cyM,
nepenbaueHux JloroBopom.

y pasi, SKIIO0 BAJIOTOI0 PaxyHKY € i1HO3eMHa BajJioTa - Y po3Mipi eKBiBaJIeHTY KoMiciii (BuHaropoau) banky ta
IHIIIX CyM, sKi epenbadeHi Tapudamu banky i misiraroTs cruiati banky, 3a kypcom banky, BCTaHOBIIEHOTO
Ha JIaTy CIIMCAaHHS CyMH 3 paXyHKy. baHk nepepaxoBye rpUBHEBUI €KBIBAJICHT MPOJAHOT 1HO3EMHOI BAJIIOTH HA
cruiaTy BuHaropoau banky Ta iHmmx cym, nepeadadeHux tTapudamu 6e3 monepeHpOTo 3apaxyBaHHs Ha paXyHOK
Kiienra B HarioHaIbHINA BAITIOTI.

19. KnienT 6e3Biaknnuno gopydae banky, a bank Mae mpaBo B HOpSAAKY AOTOBIPHOTO CIIMCAHHS 3/1IHCHIOBATH
CHMCaHHS KOMITIB 3 paxyHKy KilieHTa Ha cymy onepariii Ta Ha CyMy KOMICii, y TOMY YHCIIi 1HO3€MHY BaJIOTY
JUTSL IPOJIaKy O€3 TOJaHHs 3asiBU BiJ KJIIEHTA Ha MPOJaXXK 1HO3EMHOI BAIIOTH Ta/ab0 OYyIb-SIKUX JOJAATKOBUX
JIOKYMEHTIB Ta YToJ, Ajs koMieHcauii banky.

20. [ndopmarnis mpo mijfcTaBu crucaHHS OaHKOM KOIUTIB 3 PaxyHKY CIIOXKHBada (SKIIO Take CIHMCAHHS
nepeadaveHe 3aKOHaMU Y KpaiHu JUIs BIIOBITHOTO BUY JIOTOBOPY Ta YMOBaMH JJOTOBOPY):

[Ipu HacTaHHI TepMiHIB BUKOHAHHS TpolIOBUX 3000B's13aHb KitienTa 3a JloroBopom, 30Kpema 31 crjiatv Komicii
3a HaJaHl MOCJIyTH, HapaxOBaHUX MPOIEHTIB, MEHI Ta IHIMKX IUIaTexiB, nepeadauenux JloroBopom, KimieHT
0e3BIIKIMYHO A0opydae baHKy caMOCTiIifHO CIMCYBaTH IPOILIOBI KOIITH B pO3Mipi, HEOOX1AHOMY JUIsl BUKOHAHHS
I'pOIIOBHX 3000B's13aHb 3 OyIb-IKHX paxyHKiB KiieHTa, Biikputux B banky.

21. 3a3HaueHHs1 000B’sI3Ky OaHKy IIOHAMMEHIIE OJIMH pa3 Ha KaJeHIAApHUM MIcSIb 0€30IJIaTHO HaJaBaTH
CHOXHMBaYy BHUIIMCKY 32 PaXyHKOM 3a TaKuMi MICSIb y ManepoBii/enekTpoHHIH Gopmi y crocid, BU3HAYEHUH
noroBopoM: bank 30008’ a3anuil HagaBatu KitieHTy 6€3k0ImITOBHO moMicsiuHy Bunncky y naneposiii opmi, He
nizuime 10 (gecsaToro) ymMcia HACTYIHOTO 32 3BITHUM MICSI Ta M03a4eproBy BHUIMCKY Ha TMijAcTaBi Horo
MUCHMOBOI 3asIBH, 33 YMOBH CIUIaTH BiAMOB1IHOI BUHaropoau bauky 3rigno Tapugis banky Ha 006cayroByBaHHs
KITi€HTIB-pi3nuHuX oci0. Hanmawus momicsyHoi Bumucku Moke 3MificHIOBaTHCS Yy BijauieHHI banky, 3a
nonomoroto RB24. Hananus Bunucku B e1ekTpoHHIN ¢popMi He o30aBisie npaB Kiienta orpumaru Bunucky y
narneposiii ¢popmi, He mizHime 10 (gecaToro) yncia HaCTYIHOTO 3a 3BITHUM MICSIISL.

22. [Topsiiok 1 BapTICTh HAJAHHS CIIOKUBAaUYy Oy/b-sSKO1 T0AATKOBOI O MiHIMaIbHO BU3HAYEHOT'O 3aKOHAMU
VYkpaiHu Ta HOpMaTHUBHO-TIPaBOBUM akToM HarioHanbHOro GaHKy 3 MUTaHb eMicii Ta eKBaWPHHTY IUIATIRHUX
IHCTpYMEHTIB nepeniky 1Hdopmalii 3a Horo paxyHKOM Ta 3A1MCHEHUMH IUIATIKHUMH Ta 1HIIUMHU ONEPALisIMH,
BKJIIOYHO 13 3aCTOCYBAaHHSIM HaJIaHOTO IJIATIXKHOTO IHCTPYMEHTY CIIOJKMBaya, y HarepoBiii/eaekTpoHHil (popmi
3a3HadeHo B Tapudax, mo € HeBiJa eMHOW 4YacTuHO JloroBopy. HamaHHs miaTixkKHOTO 1HCTPYMEHTY HeE
nepeadadeHe UM BHIOM JI0TOBOPY

23. 3a3zHaueHHs 000B’s3Ky 0aHKY MOBIJOMHUTH CIOXKMBada MpO 3aKiHYCHHS TepMiHY il (y pa3i HassBHOCTI)
HOro MaTi>KHOTO IHCTPYMEHTY IoHaliMeHIne 3a 10 KajJeHaapHuX JHIB 10 3aKiHYEHHS TepMiHy Horo ii uepes
MOTO/KCHUI OaHKOM 1 CITOKMBAaYEM KaHa KOMYHIKaIlii (K0 HaJaHHS TUIAaTIKHOTO IHCTPYMEHTY TiepeadaueHe
BiJIOBITHMM BHJIOM JIOTOBOPY): HagaHHs minaTi>KHOTO iHCTPYMEHTY He nepeadadeHe UM BUIOM JJOTOBOPY
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24. 3a3HaueHHsa 000B’ 513Ky OaHKY IMOBIJOMUTH CIIOKMBava MPO 3MiHY B Tapu(dax, KOMICIHHIX BUHAropoaax
Ta IHMUX 300pax, M0 MIATAIOTh CIUIATI CIIOKKMBauyeM 3a OOCIYyroBYBaHHsI PaxyHKY Ta/a00 TUIATIKHOTO
IHCTPYMEHTY, a TaKOX IPO 3MiHy pO3Mipy BHHAaropojau CIOXHBady OaHKOM 3a KOPHUCTYBAaHHS CIIOKHBAadYeM
paxyHKOM Ta/a00 TUIATIKHUM 1HCTPYMEHTOM: BUKIaAeHO 1. 10.

51, 10 MOMeHTY miAnucaHHs i€l 3asiBM O3HAHOMIJICHUH (HA) 3 JOBIJKOIO MPO CUCTEMY rapaHTYBaHHS BKJIAIIB
bi3uuamx oci6 (mani - Joigka ®I'BDO), siky orpumas(i1a) Big banky B manepoBiit (opmi i Miamuc, a TaKoX
st oTpuMaB(i1a) Big banky opurinan 3asBu Ha opOpPMIIEHHS TIOCTYTH IO IOTOBOPY KOMIUIEKCHOTO OAHKIBCHKOTO
ob6ciyroByBaHHs (izuuHUX 0Ci0. 3000B'I3yr0Ch, HE pijAlIe HDK OJMH pa3 Ha pIK 3BepTaTucs M0 banky s
oJlepKaHHs Ta o3HaromieHHs mia mignuc 3 Josigkoro @I'BDO (momatok Ne 11 go HdoroBopy) y cmocid, mo
BuzHaueHuil y JIKbO @O. [/lata o3HalioMIIeHHS /OTpUMaHHS/ TANKMCAHHS:

Hignucu cropin:

Bin imeni banky Bin imeni Kiicura

I'onosa IIpaBninus AT «Ab «PAJJABAHK» I'pirens A. B. | I1Ib oco6wu, mo noxae 3asBy
ITignvc ocobu

YnosHoBaxkeHu# npaniBHuk banky Ilocana 1 mianuc, I1Ib

1 - Peectpauiiinuii HomMep 00JIIKOBOI KapTKM IJIATHUKA IMOJATKIB. 3allOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMEp MAacropTy, Y SKOMY MPOCTaBJICHO BIAMITKY OpraHiB (ickajibHOi ciyOW Mpo BIIMOBY B OJepiKaHi
PHOKIIII, y rpagi pobutbcest Hanuc "BicyTHIN".

[TpumiTka: okpemi CKi1a0B1 3asBU, 30KpeMa, BapiaHTH JJIsl 3alIOBHEHHS B1JIOMOCTEH, 1110 HE CTOCYIOThCS KITIEHTa
Ta JIOrOBOPY MEBHOTO TUITY, MICIS pO3APYKYBaHHS 11i€] 3asBU Ha MMariepoBOMY HOCIT MOXKYTb OyTH BIJICYTHI.
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JlonaTox Nel.2.
3ASIBA na odopmitenns nocayru 3 BIIKPUTTS TA OBCJYTI'OBYBAHHSA HIOTOYHUX
PAXYHKIB Bk/1I04al04u PaXyHKH i3 crieniaJJbHUM pe;KMMOM BHKOPHMCTAHHSA AJs Lijiei
OTHOPa30BoOro (cneniajbHOro) 100POBIILHOIO JeKJIAPYBAHHS, 10 BiIKPUBAIOTHCS OJHI€I0
(pizu4HOI0 0c00010 Ha iM'sA iHIIO] (Pi3HIHOI 0cO0M /Ha iM'st MaJIOJTITHIX 0Ci0/ Ha iM'A ¢iznuHOI 0ocoOH,
BH3HAHOI CY/I0M HeJi€31aTHOW/ HA iM's di3HuHOl 0co0M, HIMBiIbHA Ai€3aTHICTH AKOI 00MeKeHa)
Ne Bift .20 p.(nara ykimagaHHs)

s1, PHOKIIIT Hara HapomkeHHs, @PakThuyHe Micle NpPOKUBAHHI abo
nepeOyBaHHs: __ BiJ] IMEHI Ta B IHTEpecax sIKOro e

(mpi3BuIIe, 1M 51, 10 OATHKOBI BIIACHUKA PaXyHKY)  Mpi3BHIIE, iM s, IO OaTHKOBI JOBIPEHOT 0COOH/3aKOHHOTO
npenctaBHUKa (6aTbku (YCUHOBIIIOBAaY) a00 OMIKYH/MIKIYBaJIbHUK) Ha ITiJICTaBI:
Hoxyment | JloBipenicts/Ha3Ba iHIIOTO TOKYMEHTY, IIO MiATBEP/UKYE CTATYC 3aKOHHOTO MpPEICTaBHUKA
HA MiACTaBi | MaTONITHROT 0coOM/i3uyHOi 0coOM, BHU3HAHOI CYIOM Helie3naTHOW/¢i3uyHOi ocodu,
SIKOT0 [UBUTbHA JI€3JJATHICTh $AKOi OOMeXeHa (HeoOximHe migkpecauTn abo BKa3aTh Ha3BY
ocoda i€ | TOKYMEHTY):
Bifx imeni | /lara Bujaui: .. p. Tepmin nii:
KJIi€HTA: JloBipenicTs nocBinueHa/OpraH siKuii BUAaB JTOKYMEHT:
(HeoOxinne migkpecnautu. Y pa3l HaJaHHS JaHUX JOBIPEHOCTI MOCBIIYEHOI HOTapiycom
BKa3aTW OKpYyr, Mpi3BUIIe, IM's, O OaTbKOBI HOTapiyca, Ta HoMmep Yy €auHOMYy
peectpi)
IIpoury BiAKpUTH NOTOYHHUIT PAXYHOK 1JIs BJacHUX noTped Ha mo€ im 1y AT «Ab «PAJABAHK»:
B BastoTi 3a TapupHuM MIIAHOM

Ilepeaik cynpoBinnux nociayr banky

IIpomy HaxaTH HACTYIIHI MOCJIYTH TA CEPBICH 32 PAXYHKOM:

TAK | 11 Bynab-nacka 3po0iTh Bi}lM.iTKy «+»/«Vy/iamry y nopoxaboMy kBazpati ctoBnis « TAK» un «HI»
HaBIPOTH TOCIIYTH/CEepBICY

SMS - indopmyBaHHsi mo paxyHKy 3a HomepoM | +380

Tenedony
InenTudikaniiini nani goBipeHOI 0CcO0M/3aKOHHOTO mnpeAcTaABHUKA (0aTbkM (YCHMHOBJIIOBaY) a0o
ONiKYH/MIKJIyBaJbHUK

[pizBumie Im's [To-6aThKOBI (32 HATBHOCTI)
JlaTa HapompkeHHs: Miciie HapoJDKEHHS KonrtaktHuit Tenedon

HanexHicTe 0coOu 10 1iA4iB, 110 BUKOHYIOTh HOJITUYHI PYHKIIIT B MDKHAPOJAHUX OpraHi3alisx, iHO3eMHHUX
MyOJIIYHUX JIIS4YiB , HAIIIOHATBHUX MMYOIYHUX disi9iB 200 MOB’s3aHUX 3 HUMH 0Cci0  [] - Hanmexy ; [] - He
HAJIeKY

Binomocri npo | (Ha3Ba gokymeHTy) Cepis Ne [lata Bumaui: Kum Buganumit:

AOKYMEHT, o | ID-kapTok: HOMep 3anucy
NMOCBiUy€ 0C00y
PHOKIIIT! noBipenoi oco6u/3akonsoro | Micue npo:xuBanus a60 nepeGyBaHHs
npencraBHuka (Oateku (ycuHoBmioBay) | Kpaina OOnacts, paiton Micto/cenuiie

a00 OMiKYH/IIKJTyBaJIbHUK Bymuus  bByg. Ks.
JlJ1s1 Hepe3uIeHTiB
Jist Bi3u Ha mepeOyBaHHA B YKpaiHi: 3 Micue THMuyacoBoro mnepedyBaHHS Ha TEpUTOPIi
p. o p VYkpainu:
3aKOpIOHHUH MACMOpT AiiCHUI 10 D. Kpaina Ob6nacte, paiiton Micro/cemnuiie
Bynuus byn. Ks.
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A, (ITIb BacHMKa paxyHKY) BiJ iMEHI Ta B iHTEpecax sIKOTo JIi€ (ITIb moBipeHOT 0COOM/3aKOHHOTO
npeacTaBHuKa (0aThbku (YCHHOBIIOBaY) a00 OMIKYH/MIKIyBaJIBHUKA), MiANMMCAHHAM Ii€i 3asiBM TIATBEPIKYIO
110:

) Jlo MoMeHTy mignucaHHs 1i€i 3asBH, O3HaOMJICHHH 3 ymoBamu, BukiIaneHumu y JIKBO @O, 3
JnoaaTkamMu 70 Hboro ta Tapudamu banky, mo € HeBia’ eMHor0 yactuHOO JIKBO ©O.
. HonatkoBa iHdopmaiisi mpo peectpanio ¢izuyHoi ocodu fAK manNpueMus ado sik ocodu, siKa

3MiCHIOE He3aJIexkHy Npodeciiiny TistJIbHICTD:

Sk ¢dismuna ocoba - miANPHEMEIh 3apeecTpoBaHMi / He3apeecTpoBaHHi (HeoOXimHe miAKpecnuTH). Bun

MiTPUEMHHUIIBKOT TISTTEHOCTI (OCHOBHHIA):

Hezanexxny npodeciiiHy MisIbHICTH aBOKaTa/HOTapiyca/ iHIIE 3MiHCHIOI/HE 31HCHION0 (HeoOXimHE

MiJKpecauTH abo HAIMCaTH 1HIIE).

3 MeToro noTpuMaHHs baHkoM, SIK mia3BiTHOI (iHAHCOBOI yCTaHOBH, 3araibHOTO craHmaprty 3BiTHOcTi CRS

(Common Reporting Standard) ta nHaganss iHpopMaIii 010 MiA3BITHUX (HIHAHCOBUX PaXyHKIB MOJAATKOBHM

opraHaM IOPUCAUKIIIN, 10 MPHEIHATICH 0 6araToCTOPOHHBOT yroau Ta iMmmuieMenTyBaimu CRS, miarBepmkyto:

1) HASBHICTh MIPUHAJTICKHOCTI 10 FOpUcIuKLii kKpiM Ykpainu ado Cnonyyenux llltaTiB Amepuku, a came:

kpaina, [[TH ABO

2) BIACYTHICTh MPUHANIEKHOCTI 10 IOpUCcIuKLii kpiM YKpainu abo Crnonyuenux llltatiB AMepuku.

MeHi BiZJOMO TIpo T€, 110 LIl paxyHOK 3a00POHSAETHCS BHKOPHCTOBYBATH ISl IPOBEACHHS OTepaIliif, OB’ I3aHUX

31 3MIHCHEHHSM MiINPUEMHHLBKOI Ta He3aJexHOoi mpodeciitHoi aisuibHOCTI. [IMCEMOBI  pO3MOPSIHKEHHS

HiMICYBaTUMYTbCS MHOIO 200 YIIOBHOBa)XEHOIO MHOIO OCO0OI0 32 JOBIPEHICTIO. Y pa3i 3MiHH MOBHOBAXEHb

0CcOo0M Ha TIPABO PO3MOPSKATUCS PaXyHKOM 3000B’S13yI0CS HETaHO MTOBIIOMHTH IIPO 1€ B TUCHMOBIH (hOpMi.

3a3HayeHa MHOO B 3as1Bi-3r0/l1 aJipeca € aKTyaJIbHOIO.

51 o3HaOMJIEHHH 3 TUM, 10:

1. TloHsATTS AN BU3HAYEHHS CYTHOCTI MpPEIMETIB Ta MOMAIM y MeXaX LbOro JOroBOpY (Aali - MOHATTS) Y
TEepMiHaX, SIK1 MICTATbCS B 3aKOHOZaB4iil TEPMIHOJIOTIT BIANOBIAHOTO IPEeIMETa IPAaBOBOTO PErYJIIOBaHHS Ta
BU3HAYEHI 3aKOHOJIABCTBOM YKpaiHM, IO PETyJIro€ BIAMOBIAHUN PUHOK (DIHAHCOBUX 1 MIATKHUX MOCITYT
(SIKIIT0 TaK1 MOHATTS TIepen0adeHo ISl BIAMOBITHOTO BUY IOTOBOPY):

IMoTouHMii paxyHOK - paxyHOK (YKJIIOYAalOUYM pPAaXyHOK 13 CHEliaJbHUM pPEKUMOM BUKOPUCTAHHS), IIO

BIJIKpUBAETHCS OAHKOM KJIIEHTY AJ1s 30€epiraHHs KOIITIB 1 BAKOHAHHS IJIATLKHUX OIepalliil BIAMOBITHO 1O YMOB

JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

2. BinnosigHo 10 4.1 ¢1.509 1IK I'pomiose 3000B'sa3aHHs - 3000B's13aHHs Kiienta crtatuti banky neBHy

IPOLIOBY CyMY BIANOBIJHO JO LMBUIBHO-TIPABOBOIO MpaBOYMHY (70roBopy). Jlo ckiamy rpomoBoro

3000B's13aHHs KiieHTa MOXe BKIItOYaTHCs HEeycToWKa (mTpad, meHs) Ta iHIII MailHOBI YM (PIHAHCOBI CAHKIII.

Bummn, ckman, po3mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKy Ta TMOpPSIOK OOYHMCIEHHS TI'POIIOBOTO

3000B's13aHHs Bu3HavyatoThecs JJKbO @O ta Tapudamu, mo € HeBi1 eMHOI0 YacTUHOIO JloroBopy.

3. Omnuc (iHaHCOBOI MOCTYTH, IO HAJAETHCS CIIOKMBAdy: 3a3HAYCHO B HailMeHyBaHHIi/Ha3Bi 3asBM Ha
0o OpMIIEHHS TTOCTYTH.
4. 3a3HavaeMo, 0 CTOPOHA JIOTOBOPY, SKa MOPYIIUIA 3000B’I3aHHS, 3BUTBHSAETHCS BiJ BiAMOBIIaTIbHOCTI

3a MOPYIICHHS 3000B’s3aHHS, SKIIO BOHA JIOBEJE, 1110 1€ TTOPYIICHHS CTAJIOCS BHACIIIOK BUIAJKy abo (opc-
Ma)KOpHUX 00cTaBUH (0OCTaBMHM HENEpeOOPHOI CHIIN), L0 3aCBITUYIOTHCS TOProBO-IPOMHUCIIOBOIO MaJIaTO0
VYkpaiau Ta yIIOBHOBOKEHHUMH HEIO PETiOHAIBHIMHU TOPTOBO-TIPOMUCIOBHMHU TTaJlaTaMHU.

5. 3a mpoayKTaMH, 1110 0(OpMITIOIOTHCS Ha MifCcTaBi 1i€l 3asiBU 3acTaBa HE 0(POPMITIOETHCS.

6. 3a3HavyaeMo, L0 MPOTITOM CTPOKY Jii J0roBopy Tapudu, KOMICiiiHI BUHAropoau Ta IHIII 300pu 3a
(iHAHCOBOIO MOCIIYTO10, 32 OCIYTaMu, 110 € JOMOMIXHUMHU JI0 MJIATKHUX MOCIYT, a TAKOX 3@ CYNPOBITHUMHU
nmocJiyraMu OaHKy YW TPETiX OcCi0, 0 HaNalThCS IMiJ 4Yac YKIAJIEHHS JOTOBOPY, MOXYTh OyTH 3MiHEHI B
nopsiaxy, uo susHaueHo JJKbBO @O.

7. bank Hece BiAMOBIIATBHICTS 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 000B’SI3KIB 3a JIOTOBOPOM PO
BIIKPUTTS Ta BEIEHHS MOTOYHUX PAaXyHKIB, y TOMY YHCJi B OaHKIBCHKMX MeTajax BiAMOBIAHO JO YUHHOTO
3aKOHOJIaBCTBa YKpainu, HopMatuBHoO-1paBoBux akTiB HBY ta IKBO ®O AT «Ab «PAJIABAHK».

8. KiieHT Mae mpaBo JOCTPOKOBO pO3ipBaTH JOTOBIp, 3a 3rOJIOK0 CTOPIH, SIKIIO iHIIE HE BCTAHOBIEHO
JIOTOBOPOM 200 3aKOHOJABCTBOM Ta SIKIIO 1€ MependadeHo YMOBaMHU MPOAYKTY. Y BHIIAJKy IOCTPOKOBOTO
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po3ipBaHHs noroBopy, KiieHT 3000B‘si3aHWi MUCHMOBO TOBLIOMIISITH TpO ¢ baHK, HagaBIIM TPOTATOM
onepariitHoro nHa baHky y manepoBomMy BUTJISII A0 migpo3aiuty banky, ne oocimyroByeTbes paxyHok Kiienrta
3as1By BCTAHOBJICHOTO Y 0aHKYy 3paska (monatok Ne 13 no IKBO ©O).

9. [Tepemik cynmpoBiIHMX MOCITYr 0aHKYy Ta TPETiX 0Ci0, a TaKOXK MOCAYr 0aHKy, IO € JOIMOMDKHUMH JI0
IUIATDKHUX TIOCHYT, SIKi CIIOYKMBA4 NMpuAOaBaE B MeXax JOTOBOPY (SKIIO BOHU INependadyeHi A BiIIOBIIHOTO
BH]TY JIOTOBOPY): CYIIPOBiHI TIOCIYTH HE HAJAIOTHCS.

10. [Topsimok iHGOpMYBaHHS CIIOKMBava Ipo 3MiHM B Tapudax i yMOBaxX HaJaHHS MOCIYTH, OO0 SKOI
YKJIAJI€HO JIOTOBIp, Ta KaHaJ KOMYHIKaIliil I Takoro iHhopMyBaHHS (SKIIO Taki 3MiHM NepeadadeHi 3aKkoHaMU
VYkpainu i BIAMIOBITHOTO BUAY JOTOBOPY) Ta BIJOMOCTI IIPO MPABO CIIOKMBAayYa PO3ipBaTH OTOBIpP IO JATH, 3
SIKOT 3aCTOCOBYBATHMYTBHCS 3a3Ha4€HI 3MIHU, O€3 OYy/b-AKOi IJIaTH 32 WOTO PO3ipBaHHA, a TAaKOX 1H(GOPMAIIiIO
PO Te, IO TaKi 3MiHU € TIOTOJDKCHUMHE CIIOKUBAYEeM Y pa3i HEMOBIAOMIICHHS OAHKY PO PO3ipBaHHS JOTOBOPY
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYTbCS TaKi 3MiHH, y CIIOCI0, BU3SHAYCHUN JOTOBOPOM.

Sxmo iHmME mopsAoK 3MiHM Okpemux ymoB JloroBopy He mnependadenuit JJKBO PO, Croponu moroauim
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YyMOB JloroBopy Ta MHOro HeBiJ €MHMX YacTHH, Ha3BH
IPOTPaMHU/TIAKETy, YMOB OOCIYrOBYBaHHS MPOIYKTY, 3MiHH MOJENi Tapu(PHOTO IUTaHy 3 MPOrpaMu Ha MaKeT
HOCIYT Ta MakKeT MOCIyT Ha Iporpamy:

Bank nmoBinomisie Kitienra mpo 3minu 3a [ToTounnmu paxyHkamu, BKiIagamu, Tapudamu RB24 Tomo, He mi3Hime,
HiK 32 30 (TpuALATH) KaJeHJApPHUX JHS JO 3alpOIOHOBAHOI JaTH BHECEHHs TakuX 3MiH baHk misaxom
PO3MIIIICHHSIM BIJIOBIIHOTO TOBITOMJICHHST Ha odimniiiHoMy BeO-caiiTi baHky 3a elIeKTpOHHOK ajapecoro:
www.radabank.com.ua.

Knient npuiimMae Ha cebe pu3uku Ta 000B'SI30K CAMOCTIHHO BiZICTEKYBAaTH HAsIBHICTH/BIICYTHICTD MOBiIOMIICHB
banky mpo 3MmiHy Ta/abo jgomnoBHeHHs yMoB [loroBopy Ha odiniiiHomy BeO-caiiTi baHKy 3a eIeKTpOHHOIO
ajpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti banky € HaleXHUM BUKOHaHHSIM baHkoM 000B’s3Ky 1I0JI0 J0AEp:KaHHS (HopMHU
Ta mopsKy nosinomieHHss Kitienrta mpo 3minu 10 Jorosopy (Bkirouarouu Bci JlogaTkm).

BinnoBigHo 10 wactunu 3 crarti 205 [{uBinpHOrO KoJekcy YKpaiHu, MPOMO3UIis 11010 3MiH yMOB JloroBopy
(3okxpema Bcix JloxatkiB 10 JloroBopy Ta Tapudis) BBakaeThCsl MOr0KEHOW/MpUiiHATOI0 KitieHTOM, SKIO 10
JlaTH, 3 IKOT BOHHM 3aCTOCOBYBAaTUMYThcs, KilieHT He moBi1oMHUTE BaHk Ipo 3aKpUTTS paxyHKY/pO3ipBaHHs 1IbOTO
Jorosopy, y cioci0, Bu3Hauenui n. 20.2. JloroBopy. Y pa3i 3MiHU MOJe1 00CIyroByBaHHs Tapu(pPHOTO NIaHy
3 NpUHHATTAM LMX 3MiH KiieHT npuiimae Halip MOXJIMBUX mociyr/cepsiciB banky, mo mepeabaueni
MaKeTOM MOCTYT/IIPOrpaMoro.

KnieHnT Mae npaBo po3ipBaTu JOTOBIp 10 JIaTH, 3 SKOi 3aCTOCOBYBAaTUMYThCS 3a3HaueHi 3MiHM, 0e3 Oylb-gKoi
IUTaTH 32 HOTO pO3ipBaHHS.

11.  HaiimMeHyBaHHS yITOBHOBa)XCHUX JEP>KaBHUX OPTaHiB, 70 SIKUX BIAMOBIJHO J0 3aKOHOJABCTBA YKpaiHU
Ma€ MpaBo 3BEPHYTHUCS CIOXKUBAY 3 MUTAaHb 3aXUCTY MPaB CIOKKUBAYiB (DIHAHCOBUX 1 IJIATI)KHUX MOCIIYT:

e HamionaneHuil 6ank YKpaiHM Mae MOBHOB@)KEHHS Ha 3aXHCT MpaB CHOXKUBauiB (PiHAHCOBHUX MOCIYT 1
peryJroe isUTbHICTh OaHKIB Ta HEOAHKIBCHKUX (DIHAHCOBUX YCTAHOB LIOJIO iXHIX KiIi€HTIB. CrienianbHUN
P03/, SKMH UM OIMIKY€EThCH,

e VmpaBiiHHA 3aXMCTy IPaB CHOXHUBaYiB (JiHAHCOBUX MOCIYT.

e [locunanns Ha po3nin "3BepHeHHs rpoMajsH" odiniliHoro IHTepHeT-pencraBHuITBa HanioHambHOTO
Banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KitieHT Mae mpaBo 3BepHYTHCS 10 IHIIUX YIIOBHOBAXEHUX JIEPKABHUX OPraHiB, K1 3/11HCHIOIOTh
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJABCTB 3a HAIPSMKOM 3aXUCTY IpaB CIIOKHWBaviB (PiHAHCOBUX MOCIYT.

12. [adopmanis npo nopsinok 3BepHeHHs KilieHTa 3 mMuUTaHb BUKOHAHHS CTOPOHAMU YMOB JIOTOBOPY J0
banky:

bank posrisigae 3BepHEHH, 110 Oy/IM OTpUMaH1 HACTYIIHUMU KaHaJlaMH 3B’SI3KY:

Kanan orpumanns 3sepHenHs; TenedonHuii 13BiHOK Ha HOMepu rapstuoi ainii: 0 800 500 999;

+380 (562) 38 30 30; onumaiin yar, Viber, Telegram, Facebook Messenger (iHIII cHCTEMH MHUTTEBOTO OOMIiHY
MOB1IOMJICHHSIMH ) e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kaura ckapr ta npono3uttiii kimieHTiB AT «Ab «PAJIABAHK»; 3asiBa kiienTa;
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Caiit banky, po3ain «KommmaeHc-koHTponb» https://www.radabank.com.ua/ua/komplaens-kontrol/; Ilig gac

0COOMCTOrO MPUHOMY I'POMA/ISH.

3BEepHEHHSI PO3IIIAAIOTECA Yy CTPOKH, IO BCTAHOBIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS T'POMAISHY).

BinbIm moxiaaHime mpo nopsaok 3BepHeHHs KiTieHTy 3 TUTaHb BUKOHAHHS CTOPOHAMHU YMOB JIOTOBOPY 110 baHky

po3mimieHo Ha caiTi banky > po3nin «lHme» > po3ain «3BopoTHIN 3B A30K» > «3aIMIIUTH MPOMO3ULIII0 200

CKapry».

13. [epenik miaTiXHUX Omepariii, JOCTYIHHX CIIOKHBady B MeXax IOCIYTd, Ta BCi Tapudu, KOMiciiiHi

BUHArOpoOJ¥ Ta iHIII 300pH, IO MiAJIATaloTh CIUIaTi 3a Taki omeparii: Po3mimieni Ha caiiti banky B posniii

[MpuBaTHUM ocobam - Tapudu bauky https://www.radabank.com.ua/ua/tarify-chastnym-licam/

14. BapTicTh BUNyCKY (Ha/JaHHS) CIIOKHBAYY IIATIXXHOTO 1HCTPYMEHTY (SKIIO mepeadadyeHo sl BiAMOBIAHOTO
BUJy JJOTOBOPY): HE mepeadaueHo

15. 3a3HayeHHs CyMM TapaHTiIHHOro 3a0e3NedyeHHs Ta/ab0 HEe3HM)KYBAJIbHOTO 3aJIMIIKY KOLITIB Ha PaXyHKY

(sxm10 mepeabadeHo IS BiIMOBIAHOTO BUAY JOTOBOPY): TapaHTiHE 3a0e3MedeHHs Ta/ab0 HE3HKYBAIbHUN

3aJIMIIOK KOINTIB Ha paXxyHKY He repen0adeHi.

16. [adopmaris mpo mimiTH Ta/ab0 0OMEXKECHHSI 3a TUTATDKHUMU OIepallisiMu (MakCUMallbHa CymMa pa3oBOl

IUIATIKHOI omepallii, 3arajibHa CyMa IUTaTHKHUX Onepalliid 3a JeHb, KalleHAapHUHN MicsIlb Y TPUBHI/IHIIII BaJIIOTI

ab0 MopsAIOK ii po3paxyHKY), BKIIOYHO 3 BHUKOPHUCTAHHSIM IUIATDKHUX IHCTPYMEHTIB, Ta MOPSIOK iX 3MIHH

CHOKMBaYyeM (SIKILO Mepea0adyeHo sl BiAMOBITHOTO BUY JOTOBOPY): HE epeadaueHo BUOM J0TroBopy. Jif0Th

JiMiTH (32 HAsSBHOCTI), [0 BCTAHOBJICHHI 3aKOHOAABCTBOM Y BinnoBinHux HopmatuBHo-npaBoBux aktax HBY,

TOIIO.

17. Indopmartis mpo HasiBHICTH y CIIOKMBaya IpaBa 3MIHIOBATH MEPCOHANBHUH 1AeHTU(IKAIHUNA HOMEp
(mam - ITIH) no HamaHOro IUIATIXKHOTO IHCTPYMEHTY OJipa3y Micis HOoro HaJaHHsS Ta BIPOJOBXK MAil CTPOKY
JOTOBOPY (SIKIIO TepedauyeHo BiAMOBIAHIM BUIOM JOTOBOPY): HE IIepe0adyeHo BiIMOBITHIM BUIOM JJOTOBOPY.
18. [Topsinok craTu criokuBaueM OaHKY BapTOCTI IUIATIKHUX ONepalii, TOCTYIHUX CHOKHMBayy B Mexkax
HOCIYTH, a TAKOK BapTOCTI MOCIYT, 1110 € JOMOMIKHUMU /10 MJIATI)KHUX MOCIHYT:
Omutara komiciit (BuHaropoan) banky moxe OyTH 371iicCHEHa HACTYITHUMHU CIIOCOOaMM:

® IIIISXOM JIOTOBIPHOTO CIIMCAHHS 3 PaXyHKY y BUIQ/IKY HasIBHOCTI KOIITIB HA PaXyHKY;

e uyepe3 Kacy baHky HIJIIXOM BHECEHHsI FTOTIBKM Ha paXyHOK;

e uyepe3 kacy baHKy NIIIXOM BHECEHHS FOTIBKHM Ha paXyHOK HapaxoBaHUX A0xoiB 3a [Tociayru banky;

e 3 Oynp-skoro paxyHky KiieHnTa msxom opopmiieHOro HajeXKHUM YUHOM IUIaTIKHOT IHCTPYKIII.
CnucanHs KoMiciii (BUHaropoan) banky 371iCHIOETHCSI B HACTYITHOMY MOPSJIKY:
y pasi, SKIOo BAIIOTOI0 paXyHKY € HallloHaJIbHA BAJIOTA - Y po3Mipi KoMiciii (BuHaropoan) banky Ta iHIIuX cym,
nependaueHux Jforosopom.
y pasi, SKIIO0 BAIOTOI0 paxyHKY € i1HO3eMHa BalioTa - Y po3Mipi eKBiBaJICHTY KoMiciii (BuHaropoau) banky ta
IHIIMX CyM, fIKi ependaderi Tapudamu banky 1 miansaraioTs cruiati banky, 3a kypcom banky, BCTaHOBIEHOTO
Ha JIaTy CIIMCAHHS CyMH 3 paXyHKy. baHK nepepaxoBye TpUBHEBHI €KBIBaJICHT MPOJAHOI IHO3EMHOI BAJIIOTH Ha
CIUIaTy BUHAropoau banky Ta iHmMx cym, nepeadadeHux tapudamu 0e3 nornepeHbpOro 3apaxyBaHHs Ha PaXyHOK
Kiienra B HamioHaILHIN BAITIOTI.
19. KnienT 6e3Binkanuno gopydae banky, a bank mae mpaBo B HOPSAAKY A0TOBIPHOTO CIIMCAHHS 3/11HCHIOBATH
CHMCaHHS KOIITIB 3 paxyHKy KilieHTa Ha cymy omepariii Ta Ha CyMy KOMICii, y TOMY YHCIi 1HO3€MHY BaJIOTY
JUTSL IPOTaKy O€3 TOJaHHs 3asiBU BiJ KJIIEHTA Ha MPOJaXX 1HO3EMHOI BAIOTH Ta/a00 OYIb-IKUX J0JIaTKOBUX
JIOKYMEHTIB Ta YroJ, A koMieHcanii banky.
20. [adopmarnis mpo mijncTaBu crucaHHS OaHKOM KOIITIB 3 PaxyHKY CIOXKHBada (SKIIO Take CIHUCAHHS
nepeadaueHe 3aKoHaAMH Y KpaiHu I BiIMTOBIHOTO BUIY JOTOBOPY Ta YMOBAMH JI0TOBOPY):
[Ipu HacTaHHI TEPMiHIB BUKOHAHHS TPOIIOBUX 3000B's13aHb KitieHTa 3a JloroBopom, 30kpemMa 31 CIuiaTh KoMicii
3a HaJaHi MOCIIYyTH, HapaxOBaHUX MPOIICHTIB, MEHI Ta IHIMKX IUIaTexiB, nepeadauenux JloroBopom, KimieHT
0e3BIAKINYHO Jopydae baHky caMOCTIHO CIMCYBAaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXITHOMY Il BUKOHAHHS
IpOIIOBHX 3000B's13aHb 3 OyIb-AKHX paxyHKiB KiieHnra, Binkputux B banky.
21. 3a3HaueHHs 000B’sI3Ky OaHKy IIOHAMMEHIIE OJIMH pa3 Ha KaJeHIAAPHUM MIcCAIb 0€30IJIaTHO HaJaBaTH
CTHOXHMBaYy BHUIIMCKY 32 PaxXyHKOM 3a TaKUU MICsIb y MarnepoBiii/eaekTpoHHil GopMi y crocid, BU3HAYCHUN
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noroBopoMm: bank 3000B’s13anuit HagaBatu KimienTy 0€3K0TOBHO mOMicsiuHy Bunucky y maneposiii ¢popmi, He
nizHime 10 (mecsAToro) yuciaa HACTYMHOTO 3a 3BITHUM MICAIS Ta IMO3a4y€proBy BUIIMCKY Ha MiACTaBl HOTO
NUCHMOBOI 3as1BH, 32 YMOBH CILJIaTH BIAMOBiAHOT BuHaropoau bauky 3rigno Tapudis banky Ha 06ciayroByBaHHS
KIi€eHTiB-i3nunux oci0. Hamanus momicsynoi Bumuckm Moxe 3maificHioBaTuCsA y BianiieHHi banky, 3a
noromororo RB24. Hananus BUNucku B eneKTpoHHIH Gopmi He nmo36asisie npas Kiienta otpumaru Bunucky y
narnepoBii ¢popwmi, He mizHime 10 (1ecsIToro) yucia HACTYITHOTO 3a 3BITHUM MICSIIS.

22. [Topsiok 1 BapTicTh HaJJaHHS CIIOKMBAUYy Oy/b-5KOT 101aTKOBOI 1O MiHIMAJIbHO BU3HAYEHOTO 3aKOHAMU
YKpaiHu Ta HOPMATUBHO-IIPABOBUM akTOM HalioHampHOTO O0aHKy 3 MUTaHb €MICii Ta eKBaHPUHTY TUIATIKHUX
IHCTpYMEHTIB Ieperiky iHpopmarii 3a Horo paxyHKOM Ta 3JiICHEHUMH IUIATHKHUMU Ta HIIMMH OIEpPaIlisiMU,
BKJIFOYHO 13 3aCTOCYBaHHSM HAJaHOTO IUIATIKHOTO 1HCTPYMEHTY CIIOKMBAaya, Yy MarepoBii/eeKTpoHHIi hopmi
3a3HaueHo B Tapudax, mo € HeBig emMHOI0 yacTuHOWO JloroBopy. HamanHs IiaTiXHOTO iHCTpYMEHTY He
nepeabdaveHe UM BUIOM JIOTOBOPY

23. 3a3HayeHHs 000B 53Ky O0aHKY MOBIIOMHUTH CIIO’KMBAya MPO 3aKiHYCHHS TePMiHY [ii (y pa3i HasBHOCTI)
HOro MIaTiKHOTO 1HCTPYMEHTY IoHaliMeHIe 3a 10 kaneHJapHUX JHIB 0 3aKiHUYEHHS TepMiHy ioro aii yepes
MIOTOJDKEHUI 0AHKOM 1 CITO’KMBAaYeM KaHAJl KOMYHIKaIl (SIKIIO Ha/IaHHS TUIATIXKHOTO IHCTPYMEHTY TepeadaucHe
BIJIMOBIIHUM BHUJIOM JIOTOBOpPY): HagaHHs mnaTi>KHOTO iHCTPYMEHTY He nepeadadeHe UM BUIOM JOTOBOPY

24. 3a3HaueHHsa 000B’ 13Ky OaHKY IMOBIIOMHUTH CIIOKMBAyYa PO 3MiHY B Tapudax, KOMICIHHUX BHHArOpOaax
Ta iHmMMX 300pax, MO MiUISTaloTh CIJIaTi CIOXKHBauYeM 3a OOCIYyroBYBaHHS paxyHKY Ta/abo IIIaTiKHOTO
IHCTPYMEHTY, a TaKOX IPO 3MiHY pO3Mipy BHHAaropoaM CIOXHBadyy OaHKOM 3a KOPHCTYBAaHHS CIIO’KHBAa4eM
pPaxyHKOM Ta/a0o MIATIKHUM IHCTPYMEHTOM: BUKIaaeHo 1. 10.

. Jlo MomeHTy mignucanHs 1iei 3asBu, o3HailomieHui(a) mo: baHk € ydacHukom ®POHIYy rapaHTyBaHHS
BxuaziB ¢piznunux oci6 (CsigonTso yuacHuka @I'BOO Nel19 Bin 02.09.1999p.) Ta kepyeTbes 3akoHOM YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIaA1B QI3UYHUX 0ciO» (Aasi - 3aKOH).

BinmoBigHo 110 ¢T.26 3akoHy Ha JaTy MiANKUcaHHA 1i€i 3asBU Ha 1ed BKiIaj rapaHTii @OHIy MOMIMPIOIOTHCS/HE
HOIITHPIOIOTHCS.

S, (I1Ib BnacHMKa paxyHKy) BiJ iM€HI Ta B iHTepecax skoro gl (I1Ib noBipeHoi ocoOu/3akOHHOTO
npeacTaBHuKa (0aTbku (YCHMHOBIIIOBAaY) a0o0 OMIKYH/MIKIYBAJIbHUKA) O MOMEHTY MiANHUCAHHS i€l 3asBu
O3HaloMJIeHUH (Ha) 3 JOBIJKOO PO CUCTEMY rapaHTyBaHHS BKJIaAiB pizuunux ocib (nani - Hosiaka ®PI'BDO),
Ky oTpuMaB(i1a) Bl banky B maneposiil ¢popMi mig miANKC, a TAaKOX sl oTpuMaB(Jia) Big banky opurinan 3asBu
Ha O(OPMJIEHHS MOCIYIM /O JOTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO —OOCIIyroByBaHHS (i3MYHHUX OCIO.
3000B'13y10Ch, HE PIJIIIe HI’K OJMH Pa3 Ha piK 3BepTaTucs 10 baHnky /uist ofep’aHHs Ta O3HAHOMIICHHSI T T1IITHC
3 JoBiakoro ®I'BDO (momatox Ne 11 go loroBopy) y crnoci6, mo Bu3nauenuii y JIKBO @O.

Jlata o3HalloMIJIEHHS/OTpUMaHHS/ TIANMCAHHSA:

Ilinnucu cropiu:

Bin imeni banky Bin imeni Kirienra
l'omosa [IlIpaBminas AT «Ab «PAIABAHKY | ITIb ocobwn, mo nomxae 3asBy
I'pirens A. B. [Mignmuc ocobu

VYnoBHoBaxkeHu# npaniBHuk banky Ilocana 1 mianuc, I1Ib

1 - Peecrpauiiinuii Homep 0OJIKOBOI KapTKHU IUIATHHKA MOAATKIB. 3alIOBHIOETHCS 3a HAsIBHOCTI, abo cepis Ta
HOMED TMAaCIOpPTy, y SKOMY TPOCTaBJICHO BIAMITKY opraHiB (icKaiapbHOI CIy>KOM TPO BIIIMOBY B OJIep)KaH1
PHOKIIII, y rpaci pobutbest Hanuc "BiacyTHii'".

[IpumiTka: okpeMi CKIIa0B1 3asBH, 30KpeMa, BapiaHTH JJIs 3aII0BHEHHSI B1JIOMOCTEH, 1[0 HE CTOCYIOTHCS KITIEHTA
Ta JIOTOBOPY IEBHOTO TUITY, MiCIs pO3APYKYBaHHS 1ii€i 3asBU Ha MAaNepoBOMY HOCIi MOXYTh OyTH BiJCYTHI.
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JonaTox Ne2.1.
3ASIBA Ha odopmiaenns nocayru 3 BIIKPUTTS TA OBCJIYI'OBYBAHHS JEINO3UTHUX
PAXYHKIB B HAIIIOHAJIBHIN , IHO3EMHIN BAJIIOTI TA BAHKIBCBKUX METAJIAX
Ne Bif__ (nmarta ykiagaHHs)
1, (pizBuine, iM’s1, no 6atekoBi (3a HassHOCTi)), PHOKIIII! laTa HapoxKkeHHs
@dakTHYHE Miclle IPOKUBAHHS 200 nepe0yBaHHA:
Nnpouy BiIKPUTH AeNO3MTHHH PAaXyHOK Ha MO€ iM #1 Ul po3MilieHHsi komTiB 3a BKiIagom y AT «Ab
«PAJJABAHK)»:

Cyma Briaay/ ara BiacorkoBa
Ha3ssa Basrora y Y Crpox, Jara II v
BKIA B maca BM (ynu.)/ HiB HOYATK 3aKinuyeHus/ CTaBKa,
N N maca BM (rp.) ! y MOBEePHEHHS % /piunux

3HATTS (YACTKOBE 3HATTS) MPOTATOM CTPOKY il AOTOBOPY

0aHKIBCHKOTO BKIIAITY He nepebayene

ITonoBHEHHS BKJIaAy HPpOTATOM CTPOKY I[ll A0roBopy

GAHKIBCHKOTO BKIATY nependavene / He mepeadaveHe

31 CIUIATOXO MPOIICHTIB . L
Hlomicsaus/moTHKHA/B KiHLi CTPOKY

JIoCTpOKOBE MOBEPHEHHS BKIIALY
nependayene / He nmepeadaveHe

BigcotkoBa craBka, Mpu JOCTPOKOBOMY pO3IpBaHHI 3a
1HII[IaTUBY BKIQJHHUKA, %0/pIYHIX

ABTOJOHTaIlisI BKJIa1y(ITOAOBKEHHS TEPMiHY BKIIAy) Tak/Hi

Kot Ha neno3utHuil paxyHOK y CyMi nopyuaro | Ne B AT «Ab «PAJIABAHK)»
repepaxyBaTu 3 paxyHKy

[ToBepHEHHs cyMHU BKJIaAy Ta cIjiaTy NpoueHTiB 3a BkiaaoM | Ne B AT «AB «PAJJABAHK»
3/1IHCHIOBATH Ha PaXyHOK

Po3/1is1 1110/10 BiAKPUTTS MOTOYHOIO PAXYHKY?:

A, mianucaHHAM 11i€] 3asBU MPOLTY BIIKPUTH MOTOYHUN PaXyHOK HA MO€ IM sl B BJIIOTI: _ 3a TapU(PHUM IJIAaHOM
«Bxnagauiny.

Jas Bkaany y BM: IloBepHeHHS cymMu BKJIaay 311HCHUTH Ha paXyHOK Ne  Ta CcriaTy MpOIIEHTIB 32 BKJIa/I0M
3MIHCHUTH y HalllOHANBHIN BaioTi 3a KypcoM HBY Ha naty Burutatu Ha paxyHok Ne B AT «Ab «PAJIABAHK»;
S, mixnucanusaM wi€ei 3asiBM TATBEPIKYIO 1IO:

° Jlo MomeHTy minnucaHHs 1i€i 3asBU, O3HailoMyIeHHN 3 ymoBamu, BukiaaeHumu y JKBO @O, 3
nopatkamu 10 Hporo Ta Tapudamu banky, mo € HeBia emHo0 yacTuHOO JJKBO DO.
. HonatkoBa iHdopMaliisi nmpo peecrpaniro ¢izuuHoi ocodu sik mianpuemMus ado sik ocodu, siKa

3aiiicHI0E He3as1e:kHy npodeciiiHy AiJIbLHICTD:

Sk ¢izuuHa ocoba - MiANPHEMENs 3apeecTpoBaHHMU / He3apeecTpoBaHWil (HeoOXimHe miakpeciautH). Bup
H1AIPUEMHHUIBKOT A1sUTbHOCTI (OCHOBHUM):

Heszanexny npodeciiiHy AisUIbHICT aBOKaTa/HOTapiyca/ iHIe 3/1iHCHIO/HE 31 CHION0 (HeoOxinHe
HiJKpecauTH ado HANKUCaTH 1HIIE).

3 MeTor0 oTpuMaHHsI baHkoM, sIK Mia3BiTHOI (hiHAHCOBOI yCTaHOBH, 3arajbHOro craHaaprty 3BiTHocTi CRS
(Common Reporting Standard) Ta HaganHs iHGOpMaIii MO0 MA3BITHUX (DIHAHCOBUX PaxyHKIB MOJATKOBHM
OpraHam IOPUCAMKIIIN, 1110 TPUEIHATIHNCH 10 6araTocTOPOHHBOT yroau Ta iMmieMenTyBainu CRS, minrBepmaxyro:
1) HasBHICTh MIPUHAIECIKHOCTI 10 IOpUCIUKIIi KpiM Ykpainu adbo Crionmydyenux IllTaTiB AMepuku, a came:
kpaina, [ITH ABO

2) BIICYTHICTh NMPUHAJICKHOCTI 10 FOPUCAMKINT KpiM YKpainu abo Crnonyuenux IlltariB Amepuku
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MeHi BiZJOMO TpoO Te, 10 LIeH paxyHOK 3a00pOHAETHCS BUKOPHUCTOBYBATH ISl IPOBEICHHS OMepalliil, OB’ ;3aHUX
31 3AIMCHEHHSM MMANPUEMHHUIIBKOT Ta HE3alIeKHOI mpodeciiiHol misutbHOCTI. [IMCHMOBI  pO3MOPSIHKEHHS
HiANACYBATUMYTHCSI MHOIO a00 YIOBHOBa)KEHOIO MHOIO OCOOOIO 3a JIOBIpeHICTIO. Y pa3i 3MiHM NMOBHOBa)KEHb
0COOH Ha IIPABO PO3MOPAIKATUCS PAXyHKOM 3000B’A3yIOCSI HETaifHO IMOBIJIOMUTH TIPO 11€ B MHUCHMOBIH (opmi.
3a3HadeHa MHOIO B 3as1Bi-3T0/Ii aapeca € aKTyalbHOIO.

e Jlo MoMeHTY mianucaHHs i€l 3asBU, o3HaiomieHui(a) mo: bank € ydyacHukoMm DOHIY TapaHTyBaHHS
BxuaziB ¢iznunnx oci6 (CeigonTso yaacHuka @I'BOO Nel19 Bix 02.09.1999p.) ta kepyeTbes 3akoHOM YKpaiHu
«IIpo cucteMy rapanTyBaHHs BKJIaAiB (Gi3UIHHX 0Ci0» (maii - 3aKoH).

BinmosigHo 110 ¢T.26 3akoHy HA ATy MiANMUCaHHS 1i€i 3asBU Ha el BKIIaj rapadTii @OHIY MOMIHUPIOIOTHCS/HE
MOIINPIOIOTHCA.

51 o3HAMOMJIEHHH 3 TUM, 10:

1. [ToHATTS 711 BU3HAYEHHS CYTHOCTI IPEIMETIB Ta MOiil y MeXax IOT0 JIOTOBOPY (Halli - MOHATTS) y
TEepPMiHAX, SIKI MICTATBCS B 3aKOHOJABYiil TEPMIHOJIOTIT BIAMOBIIHOTO MpeaIMeTa MPaBOBOIO PETyJIOBAHHS Ta
BH3HAUEH1 3aKOHOJIABCTBOM Y KpaiHH, 110 PEryJIIO€ BIAMOBITHUN PUHOK (hiHAHCOBUX 1 MIATIKHUX MOCIYT (SKILO
TaKi MOHATTS IepeI0avYeHO /IS BIIIOBIIHOTO BUIY JOTOBOPY):

Bkiaa (1eno3ur) - TpoOIIOBi KOIITH B FOTIBKOBii a00 06e3roTiBKOBiK (hopmi y BamtoTi YKpainu abo B iHO3EMHIi
BaIOTI a00 OaHKIBCHhKI MeTayd, siKi OaHK TPHWIWHSB BiJ BKJIQJHUKA a00 sSKI HAMIANUIA JJIS BKJIQTHUKA HA
JOTOBIPHUX 3acajaX Ha BU3HAYEHHUU CTPOK 30epiraHHs yu 0e3 3a3Hau€HHs TAKOro CTPOKY (Imig MpoleHT abo
J0Xia B iHIIN ¢opmi) 1 MiAMATaoTh BUIUIATI BKJIAJHUKY BIAMOBIIHO 10 3aKOHOAABCTBA YKpPaiHM Ta YMOB
JIOTOBOPY;

Bkiaa (1emo3uT) CTPOKOBMIA - TPOIIOB] KOIITH a00 OAHKIBCHKI METaJIH, 3ayueHl O0aHKOM BiJl BKJIaJHUKA a00
AK1 HaIAIIUIK JU1 BKJIAJJHUKA HA YMOBaX MOBEPHEHHS BKIIAJY 31 CIUTMBOM YCTaHOBJIEHOTO JJOTOBOPOM CTPOKY;
IToTouHuii paxyHOK - paxyHOK (YKJIIOYalOUM paxyHOK 13 CIEUIaJbHUM pPEXKUMOM BHUKOPHUCTAHHS), IO
BiJIKPUBAETHCS OAHKOM KITIEHTY sl 30epiranHs KOIITIB 1 BAKOHAHHS MJIATHKHUX OTepalliii BiAMOBIIHO 10 YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBA YKpaiHHU.

2. Binnmosigno no 4.1 ¢1.509 LK ['pomoBe 30008B'13anHs - 3000B's13anHs Kimienta cimatuti banky nesHy
IPOIIOBY CYMYy BIANOBIZHO 10 LMBUIBHO-NIPABOBOrO IMpaBOYMHY (Aorosopy). Jlo ckiagy TrpomioBoro
3000B's3aHHs KitieHTa Moxke BKitoyatucs HeycToWka (mrpad, meHs) Ta iHmI MaiHOBI 4K (DIHAHCOBI CaHKIIII.
Buan, ckman, po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pPO3paxyHKYy Ta TMOPSAOK OOYHCIEHHS TPOIIOBOTO
3000B's13aHHs BU3HauatoThest JJIKBO @O Tta Tapudamu, 110 € HeBiJ eMHOI0 YacTUHOO [loroBopy.

3. Onuc (iHaHCOBOI MOCTYIH, 110 HAJAETHCSA CIIOXKMBAyYy: 3a3HAYEHO B HallMEHYBaHHI/Ha3Bl 3asiBU Ha
0o(opMIICHHS TOCTYTH.
4. 3a3zHavaemo, 0 CTOPOHA JIOTOBOPY, SIKa MOpYyIInia 30008’ 13aHHS, 3BUTBHIETHCS Bl BIAMOBITATbHOCTI

3a MOpYIIEHHs 3000B’A3aHHS, SIKIIO BOHA JIOBEJE, 110 1€ MOPYIICHHS CTalocs BHACIIIOK BUMAAKY abo dopc-
Ma)XOpHUX 00CTaBMH (0OCTaBUHHU HENepeOOpHOI CHIIM), 110 3aCB1NUYIOThCS TOProBO-NMpOMHCIOBOIO MaJIaTOO
VYkpainu Ta yOBHOBaXEHUMH HEIO PET10HATBHUMHU TOPTOBO-TIPOMUCIOBUMH TallaTaMHU.

5. 3a mpoaykTamu, 1mo opOpMITIOIOTECS Ha TICTaBI 1i€l 3asBu 3acTaBa He 0OPMITIOETHCS.

6. 3a3HayaeMo, 110 MPOTATOM CTPOKY JIii JOroBOpY Tapu(H, KOMICiiiHI BHHaropoau Ta iHmi 300pH 3a
MOCJIYTOI0 3aJydeHHS Yy BKJIAau (JETO3WTH) KOIITIB Ta OaHKIBCHKHUX METalliB, a TaKOX 3a CYIPOBIIHHUMH
nociyraMu 0aHKY 4d TPETiX 0ci0, 110 HAAAIOTHCS IMiJ Yac YKJIaIeHHS I0TOBOPY, 3AIUIIAIOTHCS HE3MIHHUMU 200
MOYTb OyTH 3MiHEHI.

7. Bbank Hece BiIMOBIAANBHICTh 32 HEBUKOHAHHS 200 HEHaJIe)KHE BUKOHAHHS 000B’S3KIB 32 JOTOBOPOM IPO
BIIKPUTTSI Ta BEACHHS MOTOYHUX PAXYHKIB, Y TOMY YHMCIi B OaHKIBCHKHUX MeTajaxX BIJIOBIAHO 10 YUHHOTO
3aKOHOJIaBCTBa YKpainu, HopMatuBHO-1IpaBoBux akTiB HBY ta JIKBO @O AT «Ab «PAJIABAHK».

8. KiieHT Mae mpaBO JOCTPOKOBO PO3IpBAaTH JIOTOBIP 3a 3rOJI0I0 CTOPIH, SKIIO 1HIIE HE BCTAHOBIICHO
JIOTOBOPOM a00 3aKOHOM Ta SIKIIO IIe MeperdadyeHo yMOBaMH BKJIaay. Y BHIIAJKY JOCTPOKOBOIO PO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIamy, BxiagHuk 3000B‘s3aHUI MHCBMOBO TMOBIIOMIISATH Npo Iie baHk, HamaBmun
OpOTSroM ormepauidHoro aHs baHky y mamepoBoMy BHIVILII 10 MiApo3ainy baHky, ne o0cmyroByerbes
JIEMO3UTHUN paxyHOK KirieHTa 3asBy BCTaHOBJICHOTO y OaHKY 3pa3ka (gomatok Ne 13 g0 mporo [Jorosopy). nem
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pO3ipBaHHS JOTOBOPY BBAaXKA€ThCS JAEHb peecTpanii bankom 3asBU Ha IOCTPOKOBE PO3IpBaHHS JOTOBOPY
0aHKIBCHKOT'O BKJIAY.
9. [Topsimok iHGOpMYBaHHS CIIOKMBava Ipo 3MiHM B Tapudax i yMOBaxX HaJaHHS MOCIYTH, OO0 SKOI
YKJIAJICHO JIOTOBIp, Ta KaHaJ KOMYHIKaIliil JyIs Takoro iHhopMyBaHHS (SKIIO Taki 3MiHU NepeadadeHi 3aKkoHaMU
Ykpainu i BIAIOBITHOTO BUAY JOTOBOPY) Ta BIJOMOCTI IIPO MPABO CIIOKHMBAayYa PO3ipBaTH JOTOBIpP IO JAATH, 3
SIKOT 3aCTOCOBYBATHMYThHCS 3a3HA4YCHI 3MiHH, 0€3 Oy/b-AKOi IJIaTH 32 WOTrO PO3ipBaHHA, a TAaKOX 1H(GOPMAIIiIO
po Te, IO TaKi 3MiHU € TIOTO/KCHUMHU CIIOKUBAYEeM Y pa3i HEMOBIJOMIICHHS OaHKY PO PO3ipBaHHS JOTOBOPY
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCSI TaKl 3MiHH, Y CIIOC10, BU3HAUYCHHUH JJOTOBOPOM.
SIkmo iHmME mopsAoK 3MiHM okpemux ymoB JloroBopy He mnependadenuit JJKBO PO, CropoHu moroauin
3aCTOCYBAHHS HACTYNHOIO MOPSAAKY 3MiHM yMoB JloroBopy Ta MHOro HEBIJ €MHHX 4YacTUH, Ha3BU
IPOTPaMHU/TIAKETy, YMOB OOCIYrOBYBaHHS MPOIYKTY, 3MiHH MOJENi Tapu(PHOTO IUTaHy 3 MPOrpaMu Ha MaKeT
HOCIYT Ta MakKeT MOCIyT Ha Iporpamy:
bank nosimomisie Kiienrta mpo 3minm 3a KaprkoBumu paxyHkamu (Tapuu Ta TpaBWiia KOPHCTYBaHHS
IUIATDKHUMU KapTKamu), OBepaApa@THUMH MPOIYyKTaMH, KPETUTHUMH MPOAYyKTaMu He mi3Hime Hix 3a 30
(TpUILAT) KaJlCHIAPHUX JHIB O 3alpOIOHOBAHOI JaTW BHECEHHS TaKWX 3MiH BaHK NUISAXOM HaJCHIIAaHHS
Knienty PUSH-noBinomnennst 3acobamu RB24 ta/abo B iHmMA crnoci0, ane i3 3a0e3neyeHHsIM MOXKIUBOCTI
BCTAHOBUTH JIaTy BIATPABJICHHS TAKOTO MOBIIOMJICHHS, 3 PO3MILICHHSM BiJIOBITHOTO TIOBIJOMJICHHS Ha
oimiiinomy BeO-caiiTi BaHky 3a enekTpoHHOIO anpecoro: Www.radabank.com.ua. Ilpu 1poMy, B IHMX
MOBIIOMJICHHSIX 3a3HAYAETHCS TEPEITiK 3MiH, SIKi BHOCSTBCS Ta MOBIIOMIICHHS MOXKYTh MICTUTH MOCWJIaHHS Ha
Caiit banky U1 camocTiiiHOTrO OibI JeTanbHOro o3HaiomieHHs Kiienrta 3 Takumu 3miHamu. Heotpumanus
Takoro nosigomieHHs1 KimientoMm 4epe3 oOctaBuHu, BU3HadeHi B 11.19.10 He MOKe CBITUUTH MPO MOPYIICHHS
fioro npas, a sSIK HaCJiJI0K, TAKHH CIOCiO MOBIJOMJIEHHS PO 3MIHU € HAJISKHUM BUKOHAHHAM baHKOM 000B’ 3Ky
I0JI0 Jo/epxkaHHs (GopMH Ta MOPSAKY moBimomieHHs Kiienta mpo 3Minu 10 JloroBopy (BKIIFOYarOYHM BCl
Honatku). Bignosigno mo wactunu 3 cratti 205 LuBinmbHOTrO Kojekcy YKpaiHU Ta 3aKOHY MpO IUTATIXKHI
MOCJIYTH, MPOMO3ullis 1moa0 3MiH ymoB JloroBopy (3okpema Bcix [lomatkiB go JloroBopy ta  Tapudis)
BBAXKA€THCSI MOTO/IKEHOIO/TIpUHATOI0 KIlieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCs, KilieHT He
NOBIIOMUTh baHK mpo 3akpuTTd paxyHKy/po3ipBaHHs Lboro Jlorosopy, y cmociO, BuzHaueHuid m. 20.2.
HoroBopy. VY pasi 3MiHM Mojeli OOCIYroByBaHHS Tapu(HOro IUIaHy 3 NPUHHATTAM IuX 3MiH KiieHT
npuiiMae Habip MOXKIIMBUX MOCIyr/cepBiciB baHky, 1m0 nepeadadeHi MakeToM Mocayr/mporpamoro.
Bbank noBigomisie Kiienta mpo 3minu 3a [ToTouHrMu paxyHkaMmu, BKIazamu, Tapudpamu RB24 Toino, He mi3Hile,
HiXk 32 30 (TpuauATh) KaJleHAapHUX JTHS 10 3alpONOHOBAHOI JaTW BHECEHHS Takux 3MIH baHk nuisixom
PO3MIILIEHHAM BIJIIMOBIHOTO TOBIJOMIIEHHS Ha o¢iniiiHOMy BeO-caiiTi baHky 3a eneKkTpoHHOIO aJpecoro:
www.radabank.com.ua.
Knient npuiimMae Ha cebe pu3uKH Ta 000B'SI30K CAMOCTIMHO BIZICTEXKYBAaTH HAasIBHICTH/BIJCYTHICTb MOBIIOMIIEHB
banky mpo 3MiHy Ta/abo momoBHeHHs ymoB [loroBopy Ha odimiiiHoMy BeO-caiiTi baHKy 3a eleKTpOHHOIO
azpecoro: Www.radabank.com.ua.
Po3mimenns 3min Ha Caiiti banky € Hane:xHUM BUKOHaHHSIM BbaHKOM 00OB’S3Ky 11010 JoJep>KaHHS (opMHU
Ta MopsAAKy nosimomieHHs Kiienra npo 3minu a0 JJoroopy (Bkitoyarouu Bei JJonaTkm).
BigmosigHo 10 wactuau 3 cratti 205 [{uBiapHOTO KOJeKCy YKpaiHu, IPOMO3UIIis 010 3MiH yMOB JloroBopy
(3okpema Bcix JlonatkiB go JloroBopy Ta Tapudir) BBaxkaeThCs MOrokeHO/npuitHATOI0 KitieHTOM, SKIIO 710
JIaTH, 3 IKOT BOHU 3aCTOCOBYBATUMYThCS, KITi€HT He MOBiOMHUTH baHK PO 3aKpUTTS paxyHKY/pO3ipBaHHS LIbOTO
JoroBopy, y crioci6, BusHauenui 1. 20.2. JloroBopy. ¥ pasi 3MiHU MOJieJi 00CIYyroByBaHHS TapU(PHOTO MIaHy
3 npuiHATTSIM 1ux 3MiH KiieHT npuiimae HaOip MoXIMBHX mociyr/cepBiciB banky, mo mnependaueni
HaKEeTOM IOCIYT/TIPOTPaMOIo.
KiieHT Mae mpaBo po3ipBaTH JOTOBIpP 10 JIaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS 3a3HaueHI 3MiHHU, 0€3 Oyab-sSKOi
IUIaTH 32 HOTO PO3ipBaHHS.
10. HaliMeHyBaHHS YITOBHOBaXEHUX JIEP)KaBHUX OPraHiB, 0 SKUX BIIIMOBIIHO 0 3aKOHOJABCTBA YKpaiHU
Mae MPaBo 3BEPHYTHUCS CIIOKMBAY 3 MUTAHb 3aXUCTY MPaB CIIO’KUBAYIB (PIHAHCOBHX 1 MIATI)KHUX MOCIIYT:

e Harmionanpanil 6aHK YKpaiHU Ma€ MOBHOBA)KCHHS Ha 3aXHCT IpaB CIIOXKUBa4iB ()IHAHCOBUX IMOCTYT 1

PETYIIOE MisTBbHICTh 0aHKIB Ta HEOAHKIBCHKUX (DIHAHCOBHX YCTAHOB MO0 TXHIX KJIi€HTIB. CrieriaabHui
MIPO3/IUT, SKHIA UM OIKY€EThCS,
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e VmpaBiiHHA 3aXHUCTY IPaB CIOXHUBAYiB (JiHAHCOBUX MOCIYT.
e [locumanns Ha po3nin "3BepHeHHs rpoMasH" odinilinoro IHTepHeT-pencraBHunTBa HanionamsHOTO
Banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
e Takox, KimieHT Mae mpaBo 3BEpPHYTHUCS /10 IHIIUX YIIOBHOBAXECHUX JIEPKAaBHUX OPTaHiB, sIKi 3A1MCHIOIOTH
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJABCTB 3a HAIPSMKOM 3aXHUCTY MPaB CIIOKHWBaviB (PiHAHCOBHX ITOCIYT.

11.  Indopmauis npo nopsaok 3BepHeHHs KiieHTa 3 MUTaHb BUKOHAHHSA CTOPOHAaMH YMOB JIOTOBOPY 10
banky:
bank posriisigae 3BepHEeHHs, 10 Oy/IM OTPUMAaH1 HACTYIIHUMU KaHaJlaMH 3B’ 3KY:
Kanan orpumanns 3sepaenns; Tenedonnuii 13BiHOK Ha HOMepu Trapsaoi ainii: 0 800 500 999;
+380 (562) 38 30 30; onmaiin yar, Viber, Telegram, Facebook Messenger (iHIII CHCTEMH MHUTTEBOTO OOMIiHY
MIOB1IOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuura ckapr ta nponosuniii kimieHTiB AT «Ab «PAJJABAHKY; 3asBa kiieHTa;
Caiir Banky, posain «KowmmnaeHnc-kouTposby https://www.radabank.com.ua/ua/komplaens-kontrol/; Ilix wac
0COOUCTOro NPUHOMY I'pOMA/ISH.
3BEepHEHHSI PO3IIIAAIOTECSA Yy CTPOKH, IO BCTAHOBIIEHI 3aKOHOMABCTBOM (3Y «IIpo 3BepHEHHS TPOMAISIHY).
Binbi noxmnagHime npo nopsaok 38epHeHHs KitieHTy 3 TuTaHb BAKOHAHHS CTOPOHAMH YMOB J0r0BOpY 10 banky
po3mimeHo Ha caidTi banky > posnin «lHime» > po3ain «3BOpOTHIHM 3B S30K» > «3aIHUIIUTH MPOMO3HULIII0 200
CKapry».
12. Indopmania npo HasiBHicTh y KiieHTa Ta B 0aHKy mpaBa NpoaOB:KeHHSl TepMiHy Iii BKJIaay
(1emo3uTy) 3i CIVIMBOM CTPOKY, BCTAHOBJICHOTI'0 IOTOBOPOM, 200 NOBEPHEHHSI CYMH BKJIAJy, BHECEHOI0 HA
iHIMX yMoOBax NOBEpHEHHS, Mic/Jsl HACTAHHS BH3HAYeHHX [0roBopoM obOctraBuH: [H(popmaris momo
[Tpononranii Bknany 3a3Hauaerbes B Lil 3asiBi. ABTOMAaTH4HO, BiIiK HOBoro CTpoky 3amydyeHHs Bxiamy
MOYMHAETHCSI HA HACTYITHHUI JIeHb, MICJIS 3aKIHUEHHS ITOTIEPETHBFOTO CTPOKY 3a MPOLEHTHOIO CTaBKOIO, IO i€ B
banky no nanomy Buny Bxnany Ha naty nouatky HoBoro CTpoky 3anydeHHs Bxnany. KinieHT Mojke BITMOBUTHUCH
B1J1 JIOHTAIII{, IUISIXOM, 1110 Bu3HayeHuit ymoBamu JJKBO ®O.
SIkmo Ha naTy MOAOBXKEHHSA BKJaay BIAMOBITHOrO BHAY BKIaay B banky He icHye, bank nmucbmMoBo abo
MOBITOMJICHHSIM TIOB1OMJISIE TIPO 1€ KJIIEHTA 32 PEKBI3UTaMM, BKA3aHUMH B KIIIEHTCHKIM 0a31 baHky, He mi3HilIe,
HIK 32 2 KaJeHJapHUX JHI 70 3aKiHYeHHs TepMiHy BKJaly, a KOLITHU 3 JEMO3UTHOIO PaXxyHKY Ta paxyHKY
HapaxoOBaHMUX TPOIICHTIB, MMEPEPAXOBYIOTHCS PaXyHOK, SIKMH BKa3aHWH B Iiil 3asBi SIK paXyHOK MOBEPHEHHS
JICTIO3UTY.
13. MMopsiiok noBepHeHHsi BkJaany: [losepuennst Bxiany 3ailicaroetscst bankom B Jlaty moBepHeHHs Briany,
siKa 3a3HauveHa B 1M 3assi. ko Jlata nosepHeHHs Briany (fioro yacTuHm) Ta npoueHTiB 3a Bkiiagom npunanae
Ha BHUXIOHUHM (HEepoOOuMii) JeHb, BUIUIATa TPOLIOBUX KOIITIB 3IHCHIOETHCS B HAcTynHuil OmnepatiiiiHuii
(poGoumif) 1eHp miciast Takoro BUXigHOTro (Hepobodoro) aHs. Bumiarta rpomosux xomrTiB B JlaTy MOBEpHEHHS
Bxnany 3aiiicHIOETBCSL O€3TOTIBKOBO, IUISIXOM IMEepepaxyBaHHs KOINTIB HAa paxyHOK BxmanHuka, BIIKpUTHH y
banky, 3a3Hauenuii y 3as18i Ha oopMIIEHHS MTOCTyrH/3asiBi Ha IPUEIHAHHS/3as1B1 HAa 00CIYTrOBYBaHHS PaxyHKY,
SIK paXyHOK JJIsl IOBEPHEHHS BKJIAy Ta MPOILEHTIB 33 BKIIAJI0M.
A, , 1o MOMeHTY mignucaHHs 1iei 3asBu O3HaOMIIEHHH (Ha) 3 TOBIAKOIO MPO CUCTEMY rapaHTyBaHHS BKJIAIIB
¢iznunux ocibd (mani - Josinka @I'BPO), sy otpuman(iia) Bix banky B maneposiii ¢popmi mijx mianuc, a Takox
s oTpumMaB(J1a) Bi banky opurinan 3asBu Ha 0()OPMIICHHS TIOCTYTH J0 JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs (i3u4yHuX 0ci0. 3000B'sI3yt0Cch, HE piJlle HDK OIWH pa3 Ha pik 3BepraTHcs N0 banky s
oJiepkaHHs Ta o3HaomieHHs mia manuc 3 JoBigkoro ®I'BOO (momatox Ne 11 go [JoroBopy) y crmoci6, 1o
BusHaueHult y JIKBO @O. [lata o3HalloMIeHHS /OTpUMaHHS/ TANMCAHHS:

Ilignucu cropiu:

Binx imeni banky Bin imeni Kiienra

INonoga IMpaBninas ITIb ocobu, o nmogae 3asBy
AT «Ab «PAJJABAHK» ITixmuc ocobun

I'pirens A. B.

YnoBHoBaxkeHui npartiBHuK banky Ilocana i mignuc, [11b
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1 - Peectpauilinuii Homep 0OJIIKOBOI KaPTKHU IUIATHUKA MOAATKIB. 3alIOBHIOETHCS 32 HAsIBHOCTI, a00 cepis Ta
HOMEp TMAaCIOpPTy, y SKOMY IPOCTaBJICHO BIAMITKY opraHiB (icKajabHOI CIy:KOM TIPO BIIIMOBY B OJIep)KaHi
PHOKIIIL, y rpadi pobutbcs Hanue "BincyTHii".

2 - CKJAJIOB1 IILOTO PO3/TY IPYKYIOTHCA Y pazi opopMIIEHHS BKJIATy 3 OJHOYACHUM BIIKPUTTSAM ITOTOYHOTO
paxyHKy 3a TapuHuM IUlaHOM «BrkiagHuii», B 1HIIOMY BHIIAJKy - TICIS pO3APYKYBaHHS Li€i 3asBU Ha
narepoBOMY HOCIT PO3/ILJT MOKe OyTH BIJICYTHIM.

[IpumiTka: okpemi CKi1a0B1 3asBU, 30KpeMa, BapiaHTH JIJIs 3aIIOBHEHHS BIIOMOCTEH, 1110 HE CTOCYIOThCS KITIEHTA
Ta JJOTOBOPY MEBHOTO THUITY, ITICJISA PO3APYKYBaHHS I1i€i 3asB1 HA MAIIEPOBOMY HOCIT MOXKYTh OYTH BIJICYTHI.
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JlonaTox Ne2.2.
3ASIBA na ogopmiaenns nociayru 3 BIIKPUTTS TA OBCJIYTOBYBAHHSA AEINNIO3UTHUX
PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHIM BAJIIOTI, mio BiIKPUBAIOTHCS O/THI€I0
¢iznuHoI0 0c00010 HA iM'sl iHIIOT izuuHOI 0cO0HU /Ha iM'sl MaJIOJTITHIX 0Ci0/ Ha iM'A Pi3MUHOI 0CcO0M,
BH3HAHOI Cy/I0M HeJli€31aTHOI0/ HA iM'A (Pi3HYHOT 0c00H, HUBIIbHA Ai€31ATHICTDH IKOI 00MeKeHA)
No BiJ__ (mara ykiaJgaHHS)
s, , PHOKIIII! Jdara napomxxenns, ®aKkTu4uHe Micue NpoKUBAHHA 260 nepe0yBaHHsM:
BiJI IMEHI Ta B IHTEpecax SKOTo Ji€
(mpi3Buie, iM s, MO 6AaTHPKOBI BIIACHUKA PaxyHKY) (Ipi3BHILE, iM s, IO OaTbKOBI JOBIPEHOI 0COOH/3aKOHHOTO
npeacTaBHuKa (0aThKu (YCHHOBIIFOBaY) 200 OMIKYH/MIKITYBaJIbHHK)
HA IT1/ICTaBI:

JlokymeHT Ha | [loBipenicTs/Ha3zBa 1HIIOrO JOKYMEHTY, IO MiATBEPIUKYE CTAaTyC 3aKOHHOIO
nigcrasi SIKOT'0 | TIPEJICTABHUKA  MAJOJITHROI ~ ocoOw/¢i3myHoi  ocoOu, BH3HAHOI  CYAOM
oco0a mie Big iMeHi | Hemie3gaTHOMO/(Di3MYHOT 0COOM, ITMBIIbHA JI€3MATHICTH SKOI oOMexeHa (HeoOXiaHe
KJIi€HTA: MiJKpecIuTH a00 BKa3aTH Ha3BY IOKYMEHTY):

Hara Bungaui: Tepmin mii:

Joipenicts nocBigueHa/Opran KUl BUIaB JOKYMEHT:

(HeoOximHe migkpecauTd. Y pa3i HaJaHHS JaHUX JOBIPEHOCTI IOCBITYCHOL
HOTapiycoM BKa3aTH OKpYT, Mpi3BHUILE, iM s, IO 0aTHKOBI HOTapiyca, Ta HOMEp y
€1uHOMY peecTpi)

IIpoury BiAKpUTH NeNO3UTHUI PaxXyHOK HAa MO€ iM f JJs po3MillleHHs KomTiB 3a BkJIaaoM y AT «Ab
«PAJIABAHK»:

Cyma  Bruapy/ ara BincorkoBa
Ha3zga Bamarora y ot Crpok, | lara A . a
BKIA BKAA maca BM (ynu.)/ uis HOYATK 3aKiHYeHHs1/ CTaBKa,
N ad maca BM (rp.) ! y MOBEPHEHHH Y% /piuHnx

3HATTS (YaCTKOBE 3HATTSA) TPOTATOM CTPOKY Mdii  JOTOBOPY
0aHKIBCHKOTO BKJIAIY
[TonoBHEHHS BKJaAy MPOTSATOM CTPOKY Jii TOTOBOpPY OaHKIBCHKOTO

He nepegdaveHe

nependaveHe / He nmepegdaveHe

BKJIa/ly

31 CIUIaTo0 MPOLEHTIB lomicsans/IOTHKHA/B KiHIi
CTPOKY

JIOCTpOKOBE TOBEPHEHHSI BKJIALY nependayene / He nependayeHe

BincoTkoBa cTaBka, NMpU JOCTPOKOBOMY pO3ipBaHHI 3a iHILIATUBU

BKJIQTHUKA, Yo/pIyHIX

ABTOJIOHTaIlisl BKJIAAY(TIOI0BXKEHHS TEPMiHY BKJIATy) TaK/Hi

Komtn Ha nAemo3uTHU paxyHOK y CyMi nopyuaro | Ne B AT «Ab «PAJJABAHK)»

nepepaxyBaTi 3 PaxyHKY
[loBepHeHHs cymu BKJIagy Ta cruiaty npoueHTiB 3a BkiaagoM | Ne B AT «Ab «PAJJABAHK»
3JIIHCHIOBATH Ha PaxXyHOK

Po3aij1 o0 BiIKpUTTS NMOTOYHOIO paxymcyz:
S, , mianucaHHAM i€l 3asBU MPOUTY BIJKPUTH MOTOUYHUHN PaXyHOK Ha MOE 1M 5 B BaJIIOTI: _3a Tapu(HUM IUIaHOM
«Bxmagaminy.

s Bkaagy y BM: [loBepHeHHsI cyMH BKJIaay 3A1MCHUTH Ha paXyHOK Ne Ta cIutaTy MpOIEHTIB 3a BKIJIAJO0M
3MIMCHUTH y HaIllOHAIBHIN BamioTi 3a Kypcom HBY Ha naty Bumiatu Ha paxyHok Ne B AT «Ab
«PAJIABAHKY;

InenTugikaniiHi xani Gi3MUHOI 0cO0H, KA BiAKPUBAa€ paxXyHOK Ha iM'sl kiaieHTa / InenTudikaniini nani
(izuuHOiI 0c00M, YMOBHOBAKEHOI NiATH BiJl iMeHi KJIi€HTA (HeoOXigHe MiAKPecJanTH):

[IpizBume Im's [To-6aThkoBI (32 HAIBHOCTI)
Jlara HapopkeHHs: Micuie HapopkeHHsl KonTakTHHI TeneoH Anpec eIeKTPOHHOI MOIITH
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Binomocti mpo nmokymenr, mo mocBiguye | Cepis Ne [Hara BUAYI: Kum
0co0y BUJIAHUM:

PHOKIIIT'  nosipenoi  oco6u/3akonHoro | Micue nposxuBanns a6o nepedysanus
npencraBauka (06arbku (ycmHOBIIOBau) abo | Kpaina OOnacth, Paiion  Micro/cenume Bynuus By,
OTIKYH/TIKTYBaJIbHUK Ks.

Jl1s1 Hepe3u/1eHTiB

His Bi3m Ha mnepeOyBaHHA B YKpaiHi: 3 | Micie TuM4acoBoro rnepedyBaHHs Ha TEPUTOPIi YKpaiHu:
p. mo p Ob6nacts, paiton Bymunst bya. Ks.
3aKOpIOHHUHN MACTIOPT MIHCHUN 10 p.

A, (IIIb BnacHuka paxyHKy) BiJ iMEHI Ta B iHTepecax SIKOTO i€ (TITIb moBipeHOi 0COOM/3aKOHHOTO
npezcTaBHuKa (0aTbku (YCHHOBIIIOBadY) a00 OMiKYH/MIKITyBaJIbHUKA), MIANUCAHHAM Li€l 3asBH MMiITBEPDKYIO
1I10:

° Jlo MomeHTy mianucaHHs 1i€i 3asBU, O3HaWOMIIGHWH 3 yMoBamu, BukiameHumu y JKBO @O, 3
nonatkaMu 10 Heoro Ta Tapudamu banky, mo € HeBin’ emHor yactuaO0 JIKBO ©O.
. HonatkoBa iHdopMaliss mpo peecrpaniio ¢izmuHoi ocodu sk mianmpuemis abdo sk ocooH, siKa

31iliCHIOE He3aJ1esKHY Npo(eciiiny AislIbHICTD:

Sk ¢izuuHa ocoba - MiANPHEMENb 3apeecTpoBaHMi / He3apeecTpoBaHuil (HeoOXimHe miakpeciautH). Bun
MiTPUEMHHUIIBKOT TISTTEHOCTI (OCHOBHHIA):

Hesanexxny npodeciiiHy TisubHICTh aJIBOKaTa/HOTapiyca/ 1HIIE 3IHCHIOW/HE 31HCHIO0 (HE00OXiIHE
MiKpecIuTH abo HAMKCaTH 1HIIE).

3 MeTor NOoTpuMaHHS baHKoOM, SK MiJI3BITHOI ()IHAHCOBOI yCTAHOBH, 3arajbHOro craHaapty 3BiTHocTi CRS
(Common Reporting Standard) Ta HaganHs iHGOpMaLii OO0 MiA3BITHUX (PIHAHCOBUX PAXYHKIB MOJATKOBUM
opraHaM IOpUCAMKIIIHN, 1110 MPUETHATIUCH 10 0araTOCTOPOHHBOI YroJu Ta iMreMeHTyBaiu CRS, miaTBepKyo:
1) HasIBHICTh MPUHAJIEKHOCTI IO FOPUCIUKIIT KpiM YKpainu abo Crnonyuenux llTtariB Amepuku, a came:
kpaina, [[TH ABO

2) BIACYTHICTb PUHAJICKHOCTI 710 IOPUCIUKIIT KpiM YKpainu ado Crnonyuenux lItatiB Amepuku.

MeHi Bi10MO PO Te, IO LIel paXyHOK 3a00pOHSIETHCSI BUKOPUCTOBYBATH JJIsl IPOBEICHHS OIepalliif, OB’ I3aHUX
31 3JIIHCHEHHSAM MiJIPUEMHULBKOT Ta He3alexHoi mnpodeciiiHol aisubHOCTI. [IMCBMOBI  pO3MOPSIKEHHS
HJIHCYBaTUMYTbCS MHOIO 200 YIIOBHOBa)XEHOIO MHOIO OCO0OI0 3a JOBIPEHICTIO. Y pa3i 3MIHM MOBHOBA)XXEHb
0co0u Ha MPaBO PO3NOPSIKATUCSA PAXYHKOM 3000B’s13y10Cs HEeraifHO MOBIIOMUTH MPO 1€ B MUCHEMOBIH (opMi.
3a3zHaueHa MHOIO B 3as1B1-3Tr0/I1 aJjpeca € aKTyaIbHOIO.

. Jlo MomeHTy minnucanHs 1i€l 3asBu, o3Halomienuii(a) mo: bank € yuacHukom doHay rapaHTyBaHHA
Bxnanis giznunux oci6 (Cigourso yuacHuka @I'BOO Nel19 Bix 02.09.1999p.) Ta kepyeThest 3akoHOM Y KpaiHU
«IIpo cucremy rapantyBaHHs BKJIaAIB (Pi3MUHUX 0Ci0O» (i - 3aKOH).

BianosigHo no c1.26 3akoHy Ha naTy mianUAcaHHA 1i€l 3asBU Ha 11eH BKiIaa rapanTii @oHIY MOIMTUPIOIOTHCS/HE
HOLIHPIOIOTHCS.

S1 o3nalioMJIeHUH 3 THM, I110:

1. [ToHATTS 17151 BU3HAYEHHSI CYTHOCTI MPEAMETIB Ta MOJIN y MeKaxX LbOro JOroBopy (Aaji - MOHATTA) Y
TEepMiHAaX, SIKI MICTATHCS B 3aKOHOJIaBUil TEPMIHOJIOTII BIATOBIAHOTO TPEAMETa MPABOBOTO PETYJIOBAHHS Ta
BU3HAYEHI1 3aKOHOAABCTBOM YKpaiHH, 110 PETYIIO€ BIANOBITHIM PUHOK (IHAHCOBHX 1 IUTATIXHUX MOCTYT (SKIO
TaKi TOHATTS Mepe0aYeHO ISl BiMOBITHOTO BUAY TOTOBOPY):

Bxu1aja (1emo3uT) - rpoIIoBi KOUITH B TOTIBKOBii a00 6e3roTiBKOBii Gopmi y BamoTi Ykpainu abo B iHO3EMHIH
BaITIOTI 200 OaHKIBCHKI MeTalu, siKi OaHK MPHUHHSIB BiJ BKIAAHUKA a00 SKI HAmIAOUIM Ui BKJIQJHHKA Ha
JIOTOBIPHHX 3aCa/iax Ha BU3HAYCHHWH CTPOK 30epiraHHs 4u 0e3 3a3HAa4eHHS TaKOro CTPOKY (IiJ MpPOLEHT abo
JIoXia B 1HIIN (opMi) 1 mMiAIAraoTh BUILIIATI BKJIAJHHUKY BIIMOBITHO J0 3aKOHOJABCTBA YKpaiHU Ta YMOB
JIOTOBODY;

Bkiaa (1emo3uT) CTPOKOBMIA - TPOIIOB] KOIITH a00 OaHKIBCHKI METaNH, 3ayueHi OaHKOM BiJl BKJIaJHUKA a00
K1 HaJIIUIM U1 BKJIaJHUKA Ha yMOBaX MOBEPHEHHS BKJIALy 31 CIUIMBOM YCTaHOBIJIEHOTO JOTOBOPOM CTPOKY:;
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[MoTouHuUii paxyHOK - paxyHOK (YKJIIOYAIOUM PaXyHOK i3 CIEHiaJlbHUM PEKAMOM BUKOPHUCTAHHS), IO
BIJIKPDHBAETHCS OAHKOM KIIIEHTY JJIsl 30€piraHHs KOIITIB 1 BAKOHAHHS IJIATIKHUX OTEpallii BiMOBIIHO 10 YMOB
JIOrOBOPY Ta BUMOT 3aKOHOJIABCTBA Y KpaiHMU.

2. Biamosigno g0 4.1 ¢1.509 LIK I'pomroBe 3000B'13aHHs - 3000B'13aHHs KinienTa crmiatut banky neBHy
IPOLIOBY CyMY BIANOBIZHO JO LMBUIBHO-TIPABOBOTO MpaBOYHMHY (70roBopy). Jlo ckiamy rpomoBoro
3000B's13aHHs KitieHTa MOe BKiIro4YaTHCs HeycTouka (mrpad, meHs) Ta iHII MaidHOBI 4M (piHAHCOBI CaHKII.
Bunmu, cxman,  po3Mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKy Ta TOPSIOK OOYMCICHHS TPOIIOBOTO
3000B'13aHHs Bu3Ha4arOThesa JIKBO @O Ta Tapudamu, mo € HeBig’ eMHOIO YacTUHO JloroBopy.

3. Onwuc (iHaHCOBOI MOCTYTH, IO HAMAETHCS CIIOKMBAdYy: 3a3HaYCHO B HallMEHyBaHHI/Ha3Bi 3asBU Ha
0(hOpMIICHHS TIOCIYTH.
4. 3a3HavaeMo, M0 CTOPOHA JIOTOBOPY, KA MOPYIIUIA 3000B’I3aHHS, 3BUTLHSAETHCS BiJ BiAIOBIIaTBbHOCTI

3a MOPYIIECHHS 3000B’A3aHHS, SKIIO BOHA JOBEJE, 110 1€ MOPYILIEHHs CTalocs BHACIIIOK BUMAaAKy abo dopc-
Ma)KOpHUX 00CTaBUH (0OCTaBMHH HEMEPEOOPHOI CHIIHN), IO 3aCBIAUYIOThCS TOPrOBO-IIPOMHUCIIOBOIO ITAJaTOI0
VYkpaiHu Ta yOBHOBaXEHUMH HEIO PEriOHATBHUMU TOPTOBO-TIPOMUCIOBUMH THallaTaMHU.

5. 3a mporyKTamu, o opOPMITFOIOTECS Ha TTICTaBI 11i€l 3asBY 3aCTaBa HE OPOPMITFOETHCS

6. 3a3HavaeMo, 10 MPOTITOM CTPOKY Jii J0TroBOpy Tapuu, KOMICIHHI BUHAropoau Ta iHII 300pH 3a
MOCITYTOr0 3aIYYCHHSI Y BKJIaAM (JICTIO3UTH) KOMTIB Ta OAHKIBCHBKUX METANiB, & TaKOX 3a CYNPOBIIHHUMH
nociyramu 0aHKY 4d TPETiX 0ci0, 110 HAAAIOTHCS i/l Yac YKJIaIeHHS 10T0OBOPY, 3IUIIAI0THCS HE3MIHHUMU 200
MOXYTb OyTH 3MiHEHi.

7. baHk Hece BiMOBIIAIBHICTh 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 000B’S3KIB 3a JIOTOBOPOM IIPO
BIZIKPHUTTS Ta BEIEHHS MOTOYHUX PAXYyHKIB, y TOMY YHCJIi B OaHKIBCHKHMX MeTajlaX BIIMOBITHO 10 YHHHOTO
3aKOHOJIaBCTBa YKpaiHu, HopMatuBHoO-1ipaBoBux akTiB HBY ta JIKBO @O AT «Ab «PAJIABAHK».

8. KnieHT Mae mpaBo JOCTPOKOBO poO3ipBaTH JOTOBIP 3a 3rOJOI0 CTOpPiH, SKIIO 1HIIE HE BCTAHOBJIEHO
JIOTOBOPOM a00 3aKOHOM Ta SIKIIO Iie MeperdayeHo yMOBaMH BKJaay. Y BHIAIKY JOCTPOKOBOIO PO3ipBaHHS
JIOTOBOPY OaHKIBCHKOTO BKJIaay, BkiagHuk 3000B‘s3aHUI MHUCBMOBO TMOBIIOMIISATH Tpo Iie baHk, HamaBmiu
OpoTSAroM ormepauifHoro aHs baHky y mamepoBoMy BHIVILII 0 MHiApo3ainy baHky, e o6cimyroByeTbes
Neno3uTHUN paxyHoK KitieHTa 3asBy BCTaHOBJIEHOTO Y OaHKY 3pa3ka (qoaatok Ne 13 1o uporo [Jorosopy). Jnem
pO3ipBaHHs JIOTOBOPY BBaXAa€ThCS JE€Hb peecTpanii baHkom 3asBUM Ha JTOCTPOKOBE PO3IpBaHHS JJOIOBOPY
0aHKIBCHKOTO BKJIAY.

9. [Topsimok iHGOpMyBaHHS CIIOKMBava Npo 3MiHM B Tapudax 1 yMOoBaxX HaJaHHS MOCIYTH, LIOJAO0 SKOI
YKJIaJIEHO JIOTOBIp, Ta KaHaJl KOMYHIKalii 1711 Takoro iHpopMyBaHHS (SIKIIO Takl 3MIHU Nepe0adyeHi 3aKOHaMH
VYkpainu Ui BiIMOBIIHOTO BUY JIOTOBOPY) Ta BIJOMOCTI PO MPaBO CIIOKKMBaya po3ipBaTH AOTOBIp 110 IaTH, 3
SKOI 3aCTOCOBYBAaTUMYThCS 3a3Hau€Hl 3MiHM, 0€3 OyAb-sIKOi MaTH 3a HOro po3ipBaHHS, a TaKOX 1H(OpMallio
Ipo Te, 10 TaKi 3MIHU € TIOTO/PKEHUMH CIIO’KMBAa4YeM y pa3i HEMOBIIOMIICHHs OaHKY MPO PO3ipBaHHS JI0TOBOPY
JIO0 JTaTH, 3 SIKOT 3aCTOCOBYBATHMYThCS TaKl 3MiHH, Y CIIOCIO, BABHAYEHUN JOTOBOPOM.

Skmo iHmME nopsAoK 3MiHM okpemux ymoB JloroBopy He mnependadenuit JJKbO @O, CropoHu moroausiu
3aCTOCYBaHHsSI HACTYIMHOTO TMOPSAKY 3MiHM YMOB JloroBopy Ta WOro HEBiJ €MHHX 4YacTHH, Ha3BHU
pOrpaMu/TakeTy, yMOB OOCIYrOBYBaHHS NMPOJYKTY, 3MiHH MOJeNi Tapu(PHOTo IUIaHy 3 MPOrpaMu Ha MakKeT
MIOCITYT Ta MaKeT IMOCIYT Ha Mporpamy:

bank moBimomnisie Kiienta mpo 3Minu 3a KapTkoBumu paxyHKamu (Tapudu Ta TpaBHia KOPUCTYBAHHS
IUTATHKHAMHU KapTKaMu), OBepApapTHUMHU MPOIYKTaMU, KPEIUTHUMH MPOAYKTaMu He Tmi3Hime Hik 3a 30
(TpUALSTH) KalleHJapHUX AHIB JO 3alpOINOHOBAHOI JaTH BHECEHHS TaKWX 3MiH BaHK HIIAXOM HaJCHUIIaHHS
Kimieatry PUSH-noBinomnenus 3acobamu RB24 Ta/abo B iHmmii cmoci0, aie i3 3a0e3medeHHsIM MOKIUBOCTI
BCTAHOBUTH JIaTy BIANPABJIEHHS TaKOTO MOBIJIOMJICHHS, 3 PO3MILICHHAM BiJMOBITHOIO TOBIJJOMJIEHHS Ha
odimiiinomy Beb-caiiti baHKy 3a eneKTpOHHOIO ajapecoro: Www.radabank.com.ua. Ilpu 1poMy, B mHX
MOBIIOMJICHHSIX 3a3HAYAE€ThCS MEPEITiK 3MiH, SIKi BHOCSATHCS Ta MOBIJOMIICHHS MOXYTh MICTHTH MOCHJIAHHS HA
Caiit banky ays caMOCTIHHOTO OUIBIT JeTanbHOTO O3HailomiieHHs1 KimieHTa 3 Takumu 3miHamu. Heotpumanas
Takoro nosigomieHHs KiienTtoM depe3 oOctaBuHuM, BU3HaueH! B 11.19.10 He MOKe CBIJUUTH MPO MOPYIICHHS
HOTO MpaB, a sIK HACII0K, TAKUH CITOCIO MOB1IOMIICHHS PO 3MIHU € HAJIC)KHUM BUKOHaHHSIM baHkOM 000B’sI3Ky
10710 JnojaepkaHHs GopMU Ta MOPsAKY moBimomieHHs Kiienta mpo 3miau a0 JloroBopy (BKIIOYArOYH BCl
Honatku). BigmoimHo mo wactuau 3 crarti 205 IluBimbHOTO KOAekcy YkpaiHu Ta 3akoHY TpO IUIATIXKHI
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MOCITyTH, MPOMO3uIlisi moa0 3MiH ymoB JloroBopy (3okpema Bcix [lomatkiB mo oroBopy Ta  Tapudis)
BBAXKAETHCSI MOT'OHKEHOI0/TIpUitHATO0 KitieHToM, SKIIO A0 AaTH, 3 SKOi BOHU 3aCTOCOBYBAaTUMYThcs, KitieHT He
NOBIIOMUTh bBaHK Tpo 3aKkpuTTs paxyHKy/po3ipBaHHs mporo JloroBopy, y cmoci0, Bu3Hayenuid m. 20.2.
HoroBopy. VY pasi 3MiHHM Mojeni OOCIYyroByBaHHs Tapu(HOIro IUIAHy 3 NPUHHATTAM X 3MiH KiieHT
npuiimae Hab1p MOXKIMBUX Tociyr/cepBiciB banky, mo nepeadayeHi MakeToM MOCIyT/Iporpamoro.

bank nmosinomisie Kimienra npo 3minu 3a [loTounnmu paxyHkamu, BKiagamu, Tapudamu RB24 tomno, He mizHiIIe,
HiXK 32 30 (TpUALATH) KaJCHIAPHUX JHS 1O 3aIpOIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk mumsxom
PO3MIIIIEHHSM BIiJMOBIIHOTO TIOBIJJOMJICHHsI Ha OQiliifHOMY BeO-caiiTi baHKy 3a €JIeKTpOHHOK aJpecoro:
www.radabank.com.ua.

Kiient npuiiMae Ha cebe pu3UKH Ta 000B'SI30K CAMOCTIMHO BIJICTEKYBATH HAsBHICTh/BIJICYTHICTh MOB1IOMJICHB
banky mpo 3MiHy Ta/abo nomoBHeHHs yMOB [loroBopy Ha odimiiiHOMYy BeO-caiiTi baHKy 3a eJIeKTPOHHOIO
azpecoro: WWw.radabank.com.ua.

Po3mimenns 3min Ha Caiiti banky € HaneXHUM BUKOHAaHHSIM baHKOM 000B’S3Ky II0J0 JOAEp:KaHHS (HopMuU
Ta nopsAKky nosigomieHHs Kiienrta npo 3Minu a0 Jlorosopy (Bkirouarouu Bei JlogaTkm).

BigmosigHo 10 wacturu 3 crarti 205 [{uBinpHOrO KOJeKCy YKpaiHu, IPOMO3UIIis M010 3MiH yMOB JloroBopy
(3okxpema Bcix JlomatkiB g0 Jorosopy Ta Tapudis) BBakaeThCsl MOTOKEHOW/TPUHHATOIO KitieHTOM, SKIIO 10
JIaTH, 3 IKOT BOHH 3aCTOCOBYBAaTHMYThcs, KitieHT He moBitoMuTh BaHK mpo 3aKpUTTS paxyHKY/po3ipBaHHS IIbOTO
JloroBopy, y cnioci6, BusHauenui 1. 20.2. JloroBopy. ¥ pasi 3MiHU MOJeii 00CIyroByBaHHS TapU(PHOTO MIaHy
3 NpUHHATTSAM 1ux 3MiH KiieHT npuiimMae Halip MOXJIMBUX mochyr/cepiciB banky, mo mepembadeni
MaKeTOM MOCIYT/IPOrpamoro.

KitienT Mae mpaBo po3ipBaTH JOTOBIp J0 JaTH, 3 SKOI 3aCTOCOBYBATHUMYThCS 3a3HA4YeHI 3MiHH, 0€3 Oyab-sIKOT
IUIaTH 32 HOTO PO3ipBaHHS.

10. HaiiMenyBaHHS yIIOBHOBaXEHMX JI€P>KaBHUX OPraHiB, 10 SKHX BIAMOBIJIHO J0 3aKOHOJABCTBA YKpaiHU
Mae IPaBo 3BEPHYTHUCS CIIOKMBAY 3 MUTaHb 3aXUCTY MPaB CIIOKUBAYiB (PIHAHCOBMX 1 MIATI)KHUX MOCIIYT:

e HamionanpHuii 0aHKk YKpaiHM Mae NMOBHOBa)XEHHS HA 3aXMCT INpaB CIOKKMBA4YiB (PIHAHCOBUX MOCHYT 1
peryJto€e IisIbHICTh OaHKIB Ta HEOAHKIBCHKHUX (DIHAHCOBUX YCTAaHOB MO0 IXHIX Kii€HTIB. CrieniaabHui
P03/, SKUH UM OIMIKY€EThCS,

e VYmpaBiiHHS 3aXUCTY IIPaB CIIOXKKUBaydiB (PIHAHCOBUX MOCTYT.

e [locunanHs Ha po3nin "3BepHeHHs rpoMaasH" odiuiiiHoro IHTepHeT-npencTaBHuITBa HarionansHoro
Banky: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

e Takox, KilieHT Mae mpaBo 3BepHYTHCA 10 IHIIUX YIOBHOBAKEHUX JEP’KAaBHUX OPraHiB, K1 311HCHIOIOTH
KOHTPOJIb 32 BUKOHAHHSM 3aKOHOJIaBCTB 32 HAPSIMKOM 3aXUCTY IIPAB CIOKHUBaydiB (PIHAHCOBUX MOCIYT.

11.  Iadopmauis npo nopsaok 3BepHeHHs KiieHTa 3 MUTaHb BUKOHAHHS CTOPOHAMH YMOB JIOTOBOPY JI0
banky:

Bank posrisgae 3BepHeHHs, 1110 Oy/IM OTPUMaHI HACTYITHUMU KaHaJIaMH 3B’ S3KY:

Kanan orpumanss 3BepHenHs; TeneonHuit A13B1HOK Ha HOMepu rapsayoi aiHii: 0 800 500 999;

+380 (562) 38 30 30; onnaiin uar, Viber, Telegram, Facebook Messenger (iHII cucTeMu MUTTEBOTO OOMiHY
HOBIZIOMJICHHSIMH ); e-mail: ContactCenter@radabank.com.ua, CallCntrSvc@radabank.com.ua,
bank@radabank.com.ua ; JIuct; Kuaura ckapr ta nponosuttiii kimieHTiB AT «Ab «PAJJABAHKy; 3asBa kiieHTa;
Caiit banky, pos3nin «Komrmtaerc-kouTpoisy https://www.radabank.com.ua/ua’komplaens-kontrol/; ITix uac
0COOMCTOrO MPUHOMY I'POMA/ISH.

3BepHEHHSI PO3TIISIAIOTECS Yy CTPOKH, IO BCTaHOBIIEHI 3aKOoHOMABCTBOM (3Y «IIpo 3BepHEHHS TPOMAISIHY).
Binbi noxmnaHime mpo nopsaok 38epHeHHs KitieHTy 3 MuTaHb BAKOHAHHS CTOPOHAMH YMOB J0r0BOpY 10 banky
po3mimeHno Ha caiTi banky > po3ain «lHime» > po3ain «3BOPOTHIN 3B S30K» > «SaJTUIIMTH MPOMO3UIIII0 a0
CKapry».

12. Indopmanisa npo nHasiBHicTh y KiieHTa Ta B 0aHKY npaBa NpoOAOB:KEHHSI TePpMiHY il BKJaaxy
(Zemo3uTy) 3i CIVIMBOM CTPOKY, BCTAHOBJICHOI'0 I0TOBOPOM, 200 IIOBEPHEHHSI CYMH BKJIay, BHECEHOI'0 HA
iHIIMX yMOBaxX NOBEPHEHHs, MiCJsi HACTAHHS BU3HAYEHHX [0roBOopoM odctaBuH: [Hpopmaris momo
[Ipononranii Bknany 3a3HavaeTbcs B mii 3asBi. ABTOMAaTH4HO, Biaik HoBoro CTpoky 3amyuyeHHs Bxmamy
MOYMHAETHCS HA HACTYIHUM JIeHb, MICIIsI 3aKIHYEHHSI TIONEPEIHHOTO CTPOKY 32 MPOLEHTHOIO CTaBKOIO, IO JIi€ B
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Banky no nanomy Buay Briaay Ha naty mouatrky HoBoro CTpoky 3airydeHHs Bxknamy. KimieHT Moke BiTMOBUTHCH
B1J1 JIOHTaII{, NUISIXOM, 1110 Bu3HadeHuit ymoBamu JIKBO ®O.
SIkmo Ha naTy MOAOBXKEHHSA BKJIANy BIAMOBITHOTO BHAY BKIany B banky He icHye, bank nmucpbmMoBo abo
MOBITOMJICHHSIM TIOB1OMJISIE TIPO 1I€ KJIIEHTA 32 PEKBI3UTaMH, BKAa3aHUMH B KIIIEHTCHKIH 0a31 baHky, He mi3HimIe,
HDK 32 2 KaJeHJapHUX JHI 70 3aKiHYeHHS TepMiHy BKJaly, a KOLITH 3 JCTO3UTHOTO PaXyHKY Ta paxyHKY
HapaxOBaHUX MPOLEHTIB, MEPEPaXOBYIOTbCA PaXyHOK, SIKHM BKa3aHWM B LIl 3asBl K PaXyHOK IOBEPHEHHS
JICTIO3UTY.
13. Ilopsinok nmoBepHeHus Bkaaay: [losepuenns Bxiany 3nilicaroeTsess bankom B JlaTy moBepHenHs Bxiany,
sIKa 3a3HadeHa B 111 3asBi. Skmo Jlara moBepHeHHs Bkiay (ioro vacTuHM) Ta MPOIEHTIB 3a BkiiagoM npunamae
Ha BUXiAHUH (HepoOOYMil) NeHb, BUILIATa TPOIIOBHUX KOINTIB 3AIMCHIOETbCS B HacTymHui OmnepamiiiHui
(poGouwmii) 1eHp Mmicist TaKoro BUXinHOTO (HepoOodoro) maus. Buruiata rpomosux xomTiB B JlaTy MOBEpHEHHS
Bxnany 3aificHIO€TBCSL O€3TOTIBKOBO, IUISIXOM IEepepaxyBaHHs KOINTIB HAa paxyHOK BxmanHuka, BIIKpUTHH y
banky, 3a3Hauennii y 3asBi Ha oopMIIEHHS 1TOCTyTH/3as1Bi Ha IPUEIHAHHS/3as1B1 HAa 00CIYrOBYBaHHS PaxyHKY,
SK paXyHOK JIJisl TOBEpHEHHS BKJIAAY Ta MPOLICHTIB 3a BKJIAJIOM.
S, (IIIb BnacHuka paxyHKy) Bix iMeHi Ta B iHTepecax sikoro mie  IIIb noBipeHOi 0coOu/3akOHHOTO
npenctaBHuKa (0aThbku (yCHHOBJIIOBad) ab0 OMIKYH/MIKIyBaJdbHUKA) NO MOMEHTY MiAMHCAaHHA Ii€i 3asBu
O3HaOMIICHHH (Ha) 3 JOBIKOO MPO CHCTEMY TapaHTyBaHHA BKJIaAiB (izuanux ocibd (mani - Hosigka ®I'BDO),
Ky oTpuMaB(i1a) Bix banky B maneposiit ¢popmi mig miANKC, a TAKOX sl OTpuMaB(Jia) Big banky opurinan 3asBu
Ha O(OPMIJICHHS TMOCIYTH JO JOTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO —OOCIyroByBaHHS (i3WYHHX OCIO.
3000B's13y10Ch, HE Pi/IlIe HIXK OJJUH pa3 Ha pik 3BepTaTUCcs A0 baHKy J1s o/iep:kaHHs Ta 03HAHOMIICHHS M1 M1ITHIC
3 JJoBigkoro ®I'BDO (momarox Ne 11 go JloroBopy) y crnoci6, mo susHauenuii y JIKBO ®@O.
Jlata o3HallOMIIEHHS/OTpUMaHHS TiAMMCAHHS:
Ilinnucu cropiu:

Bin imeni banky Bin imeni Kiienra
I'onosa IlpaBninnsg AT «Ab «PAITABAHK» I'pirens A. | I1Ib ocobwu, mo nogae 3asBy
B. [Tianuc ocobu

VYnoBHoBaxkeHu# npauiBHuk banky Ilocana 1 mianuc, ITIb

1 - Peectpauiiinuii Homep 00JIIKOBOI KapTKH IJIATHUKA IOAATKIB. 3allOBHIOEThCS 3a HAsBHOCTI, abo cepisd Ta
HOMEp MAacropTy, Y SKOMY MPOCTaBJICHO BIAMITKY OpraHiB (ickajibHOi ciyOMW Mpo BIMOBY B OJepiKaHi
PHOKIIII, y rpagi pobutbcest Hanuc "BiAcyTHIN".

2 - CKJIaJOB1 LIbOTO PO3IUTY IPYKYIOThCS Y pa3l 0ohOpMIIEHHS BKJIAAy 3 OJHOYACHUM BIIKPHUTTSAM MOTOYHOTO
paxyHKy 3a TapupHuM IutaHoM «Bxmaguuit», B IHIIOMY BHUMNAJAKYy - MiclsS PO3JPYKYBaHHA L€l 3asBH Ha
narnepoBoMy HOCIT po3/iJl MOxke OYTH BiJICYTHIM.

[IpumiTka: okpemi cki1aoBi 3asiBU, 30KpeMa, BapiaHTH JIsl 3alIOBHEHHS B1IOMOCTEH, 10 HE CTOCYIOTHCS KJIIEHTA
Ta JIOTOBOPY MEBHOT'O TUITY, MiCIs pO3APYKYBaHHS 11i€i 3asBU Ha ManepoBOMY HOCIi MOXKYTh OYTH BiJICYTHI.
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JlonaTox Ne3
ITPABUJIA KOPUCTYBAHHA cepsicamu Google Pay/ Apple Pay

L1i IIpaBuna 3 Bukopucranas kaprok AT «Ab «PAJJABAHK» 3a monmomororo rmiatixkHux 3actocynkis Google
Pay Tta Apple Pay (mani - /lpasuna) € HEBil €éMHOIO YacTUHOIO «J{OTOBOPY KOMILJIEKCHOTO OaHKiBCHKOTO
obcmyroByBanns (¢izuunux ocid AT «Ab «PAJIABAHK»», po3minieHoro Ha caiiti banky 3a €l1eKTpOHHOIO
azpecoro: Www.radabank.com.ua Ta MicTUTh OKpeMi YMOBH TPO OCOOJIMBOCTI oOciyroByBaHHsi [leprkaTtemniB
IUIATDKHUX KapTok Ta JlepaaTeniB 10AaTKOBUX IIATLHKHUX KapTOK, BUllylleHuX bankowm, (mani - Heporcameni/
Jepicamens) 3 BAKOPUCTAHHSIM TUIATDKHEUX 3acToCyHKIB Google Pay Ta Apple Pay, nani ciiiibHO iMeHOBaHi
«3acrocynkmn», a okpeMo «Google Pay», «Apple Pay» BianosigHo.

1. Bu3zHaueHHs1 TepMiHiB
Be3koHTaKTHI MmuaTexki - miarexi B TOProBO-CEPBICHIA Mepexi Ta/abo omepariii 3 OTpUMaHHS TOTiBKOBHUX
KOIITIB B IVIATIKHUX MPUCTPOSX, SKI 3AIHCHIOIOTHCS 3 BUKOPUCTAHHIM TEXHOJIOTIl O€3KOHTAKTHHUX IIATEXIB (3
BUKOPUCTAHHSAM KapTKH 3 TexHoioriero Pay Pass abo mo6impHOrO Tenedony 3 texnonoriero HCE), mo
3/11CHIOIOTHCS 32 YMOBU MO>KJIMBOCTI 3/1ICHEHHS TaKUX IIaTexiB BiamoBigHo 1o npaBui MIIC MasterCard ta
3a HasBHOCTI TEXHIYHUX MOXIJIMBOCTEH baHKy Ha/maBaTH Taki HOCITYTH.
Inarixkuauii 3acrocynok Google Pay/Apple Pay - nporpamue 3abe3nedens, crBopere Kommaniero Google/
Apple, BcTaHOBJICHE B TEXHIYHOMY/MOOIJIBHOMY IIPUCTPOI, SKE Ia€ 3MOTY JIep)KaTeIt0 iHII[IFOBATH IUTATKHI 200
1HII1 onepatii 13 BAKOPUCTaHHSIM eNeKTPOHHOTrOo miaTixHoro 3acody MIIC MasterCard.
Opanopa3oBuii nudpoBuii mapoab - i Iinedl BUKOpHUCTaHHA 3acTocyHKiB OmHOpa3oBuil nuppoBUit
napoJib - KOMOiHallis CUMBOJIB Y BUIIISLIL UG, 1o reHepyeTbess MIIC MasterCard mpu cipo®6i 3apeectpyBatu
KapTKy B MOOUILHOMY 3aCTOCYHKY, 1 IKY HanpaBJisaoTh Jlepxkarento kaptku y Burisiii CMC-noBiJoMIeHHS Ha
HOMep MoOUIbHOTO Tenedony JlepkaTens MiaaTi>kHoi KapTKH, 3adikcoBaHuil B iHpopmaLiiHIX cucteMax baHky.
IIpoBaiigep - omepatop 3B'SI3Ky, SIKUM KOPUCTYEThCS JlepKaTenb MIaTXXHOT KapTKH, 1HII 0coOH, 3aaisHI B
3abe3nedeHHi po0oTH 3aCTOCYHKIB.
Cepgic Google Pay/ Apple Pay- cucrema Mo0OiTpHUX TUTATEXKIB po3pobiieHa kommaniero Google/ Apple, sika
JI03BOJISIE 3/1MCHIOBATH PO3PaXyHKH 3a TOBAPU Ta MOCIYTHU 32 JOIIOMOI'0I0 MOOITBHOTO MPUCTPOIO, SIKUI MPaLtoe
Ha tiatdopmi Android/ 10S 3 yBimkHeHOI0O dyHKITIEI0 NFC, 6€3 p0o30I0KOBaHOTO r00t-10CTYITY.
Token - koMOiHalis CHMBOJIB, sIKa BHMKOPHCTOBYETbCA s IMUGpyBaHHS iH(popMalii Mpo KapTy Ha
BU3HAYCHOMY TPHUCTPOI UM B 3aCTOCYHKY. BiH BIIpI3HAETHCS BiJ HOMEpa KapTH, IO J03BOJSE 3a0€3MEeUUTH
Oe3mneKy 0coOMCTUX JTaHUX BIIACHHUKA.
Toxenizauiss - nporec crBopeHHsi TokeHa 1 Horo 3B's3ky 3 HomepoM miaTiKHOI KapTKH, IO JO3BOJISE
OJTHO3HAYHO BM3HAYMTU IUIATDKHY KapTy, BUKOPUCTaHY MJs 3JIHCHEHHS omepaliii 3 BHUKOPUCTaHHIM
3acrocyHkiB. TokeH13a1isl 3A1MCHIOETHCS TTPH J10/1aBaHHI MIJIAT1)KHOT KAPTKH B MOOUIBHOMY 3aCTOCYHKY.
NFC (anrn. Near Field Communication) - TeXHOJOTis1 6€3[pOTOBOTO0 BUCOKOYACTOTHOTO 3B'SI3KY MaJIOTO Pajiiycy
nii «3a omuH JOTHK». Ll TexHoyoris mae MOXIMUBICTH OOMIHY JaHMMH MK TNPUCTPOSIMHU, HacamIepe.
cMapTpoHaMH Ta OE3KOHTAKTHUMH TUIATLHKHUMH T€pPMiHAIaMu, 110 epeOyBaroTh Ha BiJcTaHi 61u3bko 10 oM.

2. 3nificHeHHsI IVIATEKIB 3 BAKOPUCTAHHAM 3aCTOCYHKIB.

2.1. ToxeHni3arist Ta omnepauii 3 BUKOPUCTaHHAM 3aCTOCYHKIB BUKOHYIOTbCS JIMILE 32 JIMCHUMH IJIATIKHUMHU
KapTKaMu/no1aTkoBUMU TuiaTixHUME kapTkamu MITC MasterCard.

2.3. Jlng 3aificHEHHS po3paxyHKiB 3a JIOTIOMOTOK0 3acTOCYHKIB HEOOXIJHO 3apeecTpyBaTd B HbOMY JIHCHI
KapTKH, HaJaaBmd PEKBI3UTH TakuX KapToK (HOMEp KapTKu, TepMiH mii kaptku, kog CVV2) B
MOOUTEHOMY 3aCTOCYHKY. [IiCHICTh MIATKHOI KapTKH MOXKE IMEPEBIPATHCS NUIIXOM HAJICHUITAHHS
ABTOPH3AIIMHOTO 3aIUTy HA CIHCAHHS 3 PaxXyHKY MIHIMaabHOI cymMu. [IpoTarom MiHIMaJIBHOTO Hacy
HA/IXOJUTh 3aIUT HAa IOBEPHEHHS I1i€i CyMHU.

2.4. baHK 37A1ICHIOE TIEPEBIPKY BBEACHUX B MOOUIBHHI 3aCTOCYHOK PEKBI3UTIB IJIATIKHOI KapTKH, & TAKOXK, Y
pasi HeoOXiaHOCTI, TpoBOANTh ABTeHTHUiKaLi0 JlepikaTens KapTKH.
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2.5. ABrentudikamis [epxarens 3aiiicHioeThcsi bBankoM onHuM 13 crioco0iB (Ha BuOip Hepxkarens abo y pasi
SIKIO 1HIINAN c11oci0 ABTeHTH(]IKALII HE € BIAINM):

- 3 BukopuctanHaMm OpnHopa3oBoro mudpoBoro mnaposs, HampasieHoro Jlepxkaremto kaptku B CMC-
nosigomiienHi / PUSH- noBimomieHHi;

- abo mnuixoMm mpoxomkeHHsa Jlepikatenem kaptu mpoueaypu nepeBipku deped LIOK banky y mopsnky,
BCTaHOBJIEHOMY baHkOM.

2.6. Ilicnsa ycmimHOi peectpamii KapTKH B MOOUIBHOMY 3aCTOCYHKY B 3aXMIICHOMY CXOBHIII MOOUIBHOTO
npuctporo opmyerbes 1 30epiraetbess TokeH. TOKeH € yHIKaaIbHUM Ta J03BOJISIE 1€HTU(DIKYBaTH
IUTATDKHY KapTKYy, 10 BUKOPUCTOBYETHCS MPH 3IHCHEHHI TIATEXKIB 3a JI0IIOMOT0I0 3aCTOCYHKIB.

2.7. Cepgicu (ikcyroTh 10 (1ecaTh) 0OCTaHHIX Omepariiii o KOXHOI IIaTKHOT KapTIli y BUTIISAII ICTOPIT ornepartii.

2.8. Y pasi 3apeecTpoBaHHX Yy KOXXHOMY 31 3aCTOCYHKIB JIEKUIBKOX IUIATDKHUX KapTok Jlepkarenb Moxe
BUOpATU OJIHY MJIATLKHY KapTKYy JUIA 3/1MCHEHHS MO Hil MJIaTeXiB 32 YMOBUAHHSIM.

2.9. lep>katelb 3 BUKOPUCTAHHAM 3aCTOCYHKIB 32 JIOTIOMOTOIO BiZITIOBITHOIO MOOUTEHOTO MIPUCTPOIO MOXKE:

- 37ilicHIOBATH TUTaTexi yepe3 POS-tepMminai, ocHamenuii TexHosoriero NFC;

- 3IIHCHIOBATH IJIaTeXi B MOOLIBHHUX J0AaTKaX Ha MOOUTEHOMY MPHCTPOi 1 Ha caiTax, sKi MITPUMYIOTH
po3paxyHku yepe3 CepBicH.

2.10. leprkaTenp MIaTiXHOI KApTKH, 31MCHIOI0YH TUIATIK 32 JOMOMOTOI0 3aCTOCYHKIB, PEECTPAIIII0 KAPTKH B
MOOLUTEHOMY 3aCTOCYHKY, BUKOPUCTOBYIOUH pu 1IboMy OaHopazoBuil nudposuii mapoins / biomerpiro,
30KpeMa. 1Mo TexHousorii 6iomerpuunoi ineHtu¢ikanii kiaienta Touch ID (ta moxmi6ui)/ Face ID (ta
nmoni0H1), MIATBEP/KYye BUHUKHEHHS Ta BHUKOPUCTAHHS HHUM aHajora BIJIACHOPYYHOTO MiJAIHUCY.
Jlep>kaTtenp TIATiKHOI KapTKH BU3HAE, IO €JIEKTPOHHHUHI JOKYMEHT, C()OPMOBAHUHN IS 3iHCHEHHS
IUTaTeXy 3a JOMOMOrol0  3acCTOCYHKIB € aHaJOroM BJIACHOPYYHOTO MIiJAMUCY IOCTaBJIEHOIO Ha
ManepoBOMy HOCII.

2.11. lns BuAaneHHs MiJKIOYEHOI KapTKHU 3 3aCTOCYHKIB 3/1HCHIOEThCS BUAAJICHHS TOKEHY y MOOUIbBHOMY
3aCTOCYHKY.

3. BinnosinaabHicTh Ta 0008’ s13kH lepikaTens

3.1. [epxatenb 30008’ s13aHMi BUAAINTH TOKEH 3 MOOUJIBHOTO 3aCTOCYHKYTa BUAAIUTH MOOUIbHUHN 3aCTOCYHOK
3 MOOLTBHOTO MPUCTPOIO Y HACTYITHUX BHUIAIKAX:

- Y BUIAJIKaX 3J1aMmy MOOUIBHOTO mpucTporo JlepkaTens abo miao3pH mpo 371am;

OJIepaHHS TPETIMU 0co0aMH JIOCTYILY 10 MOOUIBHOTO NMPHUCTPOI0, a00 BUHUKHEHHS MiI03pH PO 1€ UM 1HIIe
MOpYILIEHHS O€3MeKU Ta TOCTYIy O MOOUTBHOTO MPUCTPOIO Ta/ab0 MOOLIBHOIO 3aCTOCYHKY TOLIO;

nepes nepegadero MoOiIbHOTO MPUCTPOIO B KOPUCTYBAHHS 200 y BIACHICTh TPETiid 0c0o01 Ta IHIIMM BUOYTTSIM
Mo0Oi1pHOTO MPUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike BiI0YBa€eThCS 3a HOTO BOJIEBUSIBICHHSIM.

3.2. Bunanenns TokeHy Moske 37iiicHIoBaTuCs bankoM y pasi 3BepHeHHs [lepakarens 10 BiaaiiaeHHs baHky.

3.3. JlepxaTenb po3yMi€ 1 TOTOHKYETHCS 3 TUM, IIO:

HE BCl IOpUAMYHI 0coOU Ta (i3udHI 0COOU-MIANPUEMITI, SKI 3AIMCHIOIOTH peaizalilo TOBapiB, BUKOHAHHS
poOIT, HaJaHHS TOCIYI, a TaKOXX HE BCl YCTAHOBH, SKI HaJalOTh ()IHAHCOBI IMOCIYTH, MOXKYTb
320€e3MeUnTH MOXKIIMBICTD OIIJIATH 3a JIOIIOMOT00 3aCTOCYHKIB;

IUJIaTIKHI CUCTEMHM, YCTaHOBH, K1 Ha/aloTh (DIHAHCOBI MOCIYTH, MOKYTh BBOJIUTH OOMEXEHHS, 30KpeMa, 3a
CyMaMH orlepauiid 3 BHUKOPHUCTaHHSAM 3acCTOCYHKIB Ta BCTAHOBIJIIOBATU CBOI KOMICII IIOAO TaKHUX
oTiepalriii;

- 3/1ilICHEHHS orepalliif 3 BUKOPUCTAHHAM 3aCTOCYHKIB MOXKe OyTH 00MeXeHO (yHKIIIOHATBHICTIO MPOTPaMHOTO

3a0e3nedeHHs MOOUTBHOTO MTPUCTPOIO, B TOMY YHCII1, MOOUIBHOTO 3aCTOCYHKY;
- JIOCTYT, BUKOPUCTAHHS 1 MOXJIUBICTh 3IIHCHEHHS OmNepalliii 3 BUKOPUCTAHHSAM 3aCTOCYHKIB 3aJ€KHUTh BiJ
CTaHy Mepex 0e3pOTOBOTO 3B'I3KY, BAKOPUCTOBYBaHOI [IpoBaiizepom;

- 3 OyOp-SIKUX TNHTaHb, IMOB'I3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPUCTPOIO, BHUMOTAaMHU 0
IIPOrPaMHOrO 1 arapaTHoro 3abe3neueHHs Jlepxarenb KapTKU IOBUHEH 3BepTaTHCA 0€3M0CEPEaHbO 10
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO MPHUCTPOIO;
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- IOPSZIOK OTPUMAaHHs 1 00poOKku Oyab-sKo1 iHpOpMalii, ogepkyBaHoi [IpoBaiinepom B mporeci BAKOPHUCTAaHHS
Jlep>xkareneM maTikHoi kaptu y CepBicax, peryoeTbes Joropopom Mixk Jlepxkarenem i [Iposaiinepom;

- TpOBaii/iepu MalTh CBOI YMOBU OOCIYroBYBaHHA 1 MOJITHKHM KOH(pineHmiiHoCTI. [lepenaroun 3a3HaueHUM
oco0aM cBOi MepcoHabHI J1aHl, BAKOPUCTOBYIOUH TIOCIYTH a00 BIABIAYIOUM CAaWTH B MEPEXKi IHTEPHET
3a3HaYeHux ocib, JlepkaTens npuiiMae iX yMOBH 0OCIYrOBYBaHHS 1 OJITUKH KOH(1ACHIIHHOCTI.

3.4. [depxaTenb yCBIAOMIIIOE MiJIBUIEHUI PU3MK Ta PO3YyMIi€, IO MPH BUKOPUCTaHHI 3aCTOCYHKIB JOCTYII 10
MOOUTEHOTO TpucTpoto Jlepkatens Oe3mocepenHbO BIUIMBAE HAa MOXKIMBICTh HECAHKIIIOHOBAHHX
Jlepxarenem oreparliil 3a mIaTiXKHOK KapTKOK/J0JaTKOBOIO IIIATIHOI0 KapTKOI0, a oTxe Jlepkartenb
CaMOCTIHO Hece BiJIMOBINAIBHICTS 3a:

- koHbigeHIHHICTh OmHOpa3oBux IUGPOBUX MapoiiB, mapouiB, [IIH-xkomy Ta iHmmMX 3aco0iB goCTyIy
Jlepxatenss 10 MOOUIBHOTO TPUCTPOIO, MOOUIBHOTO 3aCTOCYHKY, IUIATKHOI KapTKH/I0JATKOBOT
IJIATIKHOT KapTKU;

- HasIBHICTh OOMEXEHb JOCTYITY 10 MOOUTEHOTO MPUCTPOIO (CUCTEMAaTHYHE OJIOKYBaHHS TOIIO) Ta HAIWHICTh Ta
JocTaTHICTh 00paHux JlepkaTerneM 3aco0iB 0OMEXKEHHS IOCTYIy 10 MOOUTEHOTO MPUCTPOIO (TapOIIiB,
O0loMeTpUYHUX iAEHTU(IKATOPIB, YACOBUX IHTEPBAJiB OJOKYBaHHS TOIIO), 32 HAsIBHICTh Ta CBOE€YACHE
OHOBJICHHS AaHTUBIPYCHUX MPOTpaM, BCTAHOBJICHUX HAa MOO1IbHOMY IPUCTPOT;

- HEJONYIICHHS BUKOPUCTAHHS TpeTiMH ocobamMu MobimpHOTO mpucTporo [lepkarens 31 BCTAaHOBJICHHM Ha
HbOMY MOOIJTBHUM JI0AATKOM;

- 3a omeparii, 37iiiCHEeH1 3a T0IIOMOT00 3aCTOCYHKIB Ha MOOITbHOMY IipucTpoi [epxarens;

- cBo€4acHe moBigomiieHHs banky nmpo HeoOXinHICTh O0KyBaHHS TOKEHY, B TOMY YHMCII, ajleé HEe BUKJIIOUHO: Y
BHITQJIKAX 3JIaMy MOOUTEHOTO MPHUCTPOrO Jleprkatens abo mio3pu Mpo 371aM, 3aBOJIOAIHHS MOOUIEHUM
npuctpoeMm Jlepkatens TpeTiMM 0cob6aMu, BTpaTH abo MOIIKOKEHHS MOOIIBHOIO MPHUCTPOIO,
OJIep’KaHHs TPETIMU 0CO0aMU JIOCTYITY 10 MOOUIBHOIO MPUCTPOIO a00 BUHUKHEHHS Mi03pU MPO 1€ Yn
1HIlIe TOpYIIEHHS Oe3MeKH Ta JOCTYIY J0 MOOUIBHOTO MPHUCTPOI0 Ta/abo MoOOIBHOTO 3aCTOCYHKY
TOIIIO;

- BUJaneHHs1 TokeHy 3 MOOIJIBHOIO 3aCTOCYHKY 3aCTOCYHKIB Iepe]] BUAaJeHHIM MoOOIIbHOTO 3aCTOCYHKY 3
MOOUTHHOTO MPUCTPOIO;

- BHJIQJIEHHS MOOUIBHOTO 3aCTOCYHKY Iepe]l IepeAayerd MOOUIBHOrO MPHUCTPOI0 B KOPHUCTYBAaHHSA abo y
BJIACHICTh TPETid 0c001 Ta 1HIIMM BUOYTTSIM MOOUIBHOTO MPUCTPOIO 3 BOJIOJIHHS Jlepikarens, sike
BiIOYBa€THCS 3a MO0 BOJIEBUSIBICHHSM;

- BUKOHAHHS IHCTPYKLIN Ta mpaBuil poOoTH 3 MOOUIBHUM 3aCTOCYHKOM.

3.5. IliaTBepmkeHHS Mpo O3HaWOMIIEHHS Ta 3roay 3 JloroBopoMm € [i€ro, BUMHsSIOUM Ky, Jlepkarenb
MIATBEPIKYE, 110 BiH:

1. Ha 3aKOHHUX MifcTaBax Bosojie Kaprkoro/ J[01aTKOBOIO KapTKOIO;

2. mpoyuTaB 1 3po3yMiB 1 [IpaBuia abo, [i0uM CBIAOMO Ha BJIACHUN pO3CYJ Ta PU3HK, HE MPOUYNUTAB
Jlorogip;

3. 0013HaHUH 1 TTOTOKYETHCS 3 THM, [0 HOTO MEPCOHANIBbHI JiaHi, K1 00poositoTbest bankom ta MIIC y

3B'SI3Ky 3 poOO0TOI0 3acTOCYHKIB, MOXYTh OyTH 0OpoOJieHI Ta mepegaHi 3a Mexi YKpaiHW, sK Le
nepeabauveno crangaapramu MIIC;
4. noro/uKyerbes 3 UMy [IpaBunamu, JloroBopom 0e3 Oyab-IKHX BUHATKIB Ta 3aCTEPEKEHD

4, Binnosinanbnicts Banky

4.1. bank Bigmosigac 3a:

- 30epeKEeHHSI TPOIIOBUX KOIITIB HA KAPTKOBOMY PaxXyHKY Ta BUKOHAHHS OIepalliii 3a KApTKOBUM PaxyHKOM 3a
yMOBU jAoTpuMaHHa J[lepxkarenem nux YmoB, JloroBopy, IIpaBunm KopuCTyBaHHS IUIaTiKHUMHU
kaptkamu, Tapudis banky;

- HeBUKOHAHHS CBOTX 3000B's13aHb BiJMIOBIIHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHHU.

4.2. baHk He Hece BIAMOBITAJILHOCTI 3a:

- po0OOTy 3aCTOCYHKIB;

- HEMOXKJIUBICTD 3A1MCHEHHS OTIEpaIlii 3a JOITOMOTOI0 3aCTOCYHKIB;
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- Oynp-sike OJOKyBaHHs, MpPHU3YNHHEHHS, AaHYJIIOBaHHSA a00 TNPUNMHEHHS BUKOPUCTAHHS IUIATLKHOL
KapTKH/I0IaTKOBOI TUIATIKHOT KAPTKH 32 IOTIOMOT00 3aCTOCYHKIB;

- KOHQ1ACHIIHHICTD iH(pOopMalii, 1110 30epiraerbecs Ha MOOITBHOMY HPUCTPOi, B MOOLIBHOMY 3aCTOCYHKY;

- MATPUMKY ONIEepaIiiHOT CUCTEMH MOOUTBHOTO MPUCTPOIO;

- nii IIpoBaiinepa abo Oynb-sK01 TPeThOi 0COOH, IO 3AIHCHIOIOTHCS B PaMKax OOCIYroBYBaHHS MOOLIHHOTO
3aCTOCYHKY;

- Oyzb-siKi 0OCTaBUHH, SIKI MOXKYTb IIEpEPBaTH, MEPEIIKOAUTH a00 IHIIIMM YUHOM BIUTMHYTH HA (PYHKIIOHYBAHHS
MOoO1IBHOTO 3aCTOCYHKY, 3aCTOCYHKIB (HEIOCTYIHICTH MEPEXi omeparopa MOOUIBHOTO 3B'S3KY,
OOMEXEHHSI 30HM IOKPUTTS Mepei MOOUTBHOrO 3B'I3Ky, mepeboi B momauyi abo mepepuBaHHS
0e31pOTOBOTO 3'€THAHHS);

4.3. bank He rapaHTye KOH(IIEHHIIWHICTH 1 O€3MeKy eJIeKTPOHHOI Tmepenavi JaHUX dYepe3 CTOPOHHI
MIIKITI0YSHHS], K1 He epe0yBaroTh g KoHTpojeMm baHky.

4.4. bank He Hece BIMOBITAIBHOCTI 3a MepexoruieHHs Tpadiky Mix [epxarenem i bankom tpetimu ocobamu i
nonanbiie Horo aemudpyBanns. KondigeHmiiiHicts Ta Oe3neka mepenavi JaHUX 3a0€3MEUyIOTHCS
BimoBiAHO 10 perinamentiB Kommanii Google/Apple.
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JlonaTox Ne4.1.

3ASBA na opopmienns nocayru 3 BIIKPUTTSA TA OBCJIYI'OBYBAHHSA NIOTOYHUX
PAXYHKIB, 10 IEPEJIBAYA€ BUKOPUCTAHHSA EJIEKTPOHHOI'O IVIATIZDKHOI'O

3ACOBY kpim nakemie nociyz 3apniamuux Kapmok
Ne Bin (maTa ykiamaHHs)

1, (pisBuine, iM’s, o GatbkoBi (3a HaseHOCTi)), PHOKIIII! /laTa nHapomkennst
dakTHYHE Miclle POKUBAHHS 200 nepeOyBaHHSA:

NpoLIy BiAKPUTH NOTOYHHUI PaXyHOK A5 BJacHuX notTped Ha Moe im a1y AT «ABb «PAJIABAHK» y BamtoTi
3a HaCTymHUM TapudHUM TUTAaHOM Ta 0()OPMUTH Ha MOE€ IM s JJIA 3IIACHEHHs OTepalii 3a UM
pPaxyHKOM IUIAaTKHY KapTKy BignmoBinno 1o Tapugis Banky 3 BapTicTio BUIIYCKY (HAJaHH$) NJIATIXKHOTO

iHcTpymMenty XX (mpomucoM) rpuBeHb.

nacnopra (3a HasBHOCTI), Y pasi BIICYTHOCTI OCTaHHBOTO - JIOBLIBHOIO
JATHHCHKOKO TPAHCITITEPAITIETO)

Ipi3Buine, im'a JaTHHCHLKUMH JiTepamu (3rinHo i3 nannmu 3akopaonHoro | NAME | SURNAME

TAK | HI

Bynp-nacka 3po0iTh BIAMITKY «+»/«Vy»/iHIly y mopokHboMy KBajapati ctoBOis «TAK» uu
«HI» (3amOBHIOETHCS JIHIIE TS IEHCIHHIX Ta COIiaIbHUX KapPTOK)

PaxyHOK BiIKpHBAa€ThCs BUKJIIOYHO /s 3apaxXyBaHHs NeHcil a00 coliaJibHOI J0IOMOrH

Ilepeik cynpoBinnux nocayr banky
IIpoury HagaTH HACTYIIHI MOCJIYTH TA CEPBICH 32 PAXYHKOM:

TAK | HI

Bynp-nacka 3po0iTh BIAMITKY «+»/«Vy»/iHIly y mopokHboMy KBajapati ctoBOist «TAK» uu
«HI» HaBnpoTH mocmyru/ceppicy

SMS - indopmyBaHHsI 0 PAXYHKY 32 HOMEPOM TeJICPOHY \ +380

Kpenur y popmi OBepapadry:

Kpenut y ¢popmi OBepapadty Ha crioxuByi noTpeOu (Ha3Ba oBepApapTHOrO MPOAYKTY) Y

Moske OyTu 3MiHEHa B Mekax MaKCHMaJbHOTO pPO3MIpY,
AKUP 3a3HaueHO B YMoBax 3a iHiliatuBol banky abo
KnienTa 3 norpumanusm sumor IK6O ®©O

TAK| HI L7 . . L. . .
po3Mmipi 3rigHo 3 pimeHHsM baHKy Ha TUIaTKHY KapTKy, IO HaJJaHa MEH1 BiJIOBITHO A0 IIi€i
3asiBu 3rigHOo 3 «YMoBamu» ([Jomatox Ne7/ 7.1 mo JloroBopy), siki € HEBiJl €MHOIO YaCTHHOIO
JloroBopy, Ta BiANOBIAHO 0 BcTaHOBIEeHUX bankom npasui 1o JJKBO ®©O

Cyma kpeauTy y AaTy YKJIaJaHHS rPUBEHb.

IIpouentHa craBka 3a kopucryBanusi Kpenurom. ®ikcoBana, Mmoxxe Oyt 3MiHeHOI0 Ha ymoBax JIKBO
@O Ta CTAaHOBUTH:

Y Mexkax mijibroBoro nepioay (3a oro HasgsBHOCTI) % piunux a00 He mepeAdaAYEHO

3a Me:kaMu MiJILIOBOTO Nepioay % piuHuX

Ha npoctpoyeny 3a00proBaHicTb Y% piunux

Tepmin xii oBepapadry 12 micaniB 3 MOKJIMBICTIO POJIOHTAWII 32

pilleHHSIM 0aHKY

OpienToBHa 3arajbHa BapTictb Ta PeanbHa piuna | 3a3HaueHi B «YMoBax» (gogarok Ne7), mio €
MPOLEHTHA CTABKA 32 KPEAUTOM Ha ATy YKJAJaAHHS HEB1J’€MHOI0 4acTHHOI J[oroBopy

RADADbOX:

IIpouy 10 HbOro paxyHKy BiIKpuTH NOTOYHHIT paxyHoK «RADAbox» 3rinHo 3 YMoBaMu
(Hdomarox Nel2 no JloroBopy) Ta BCTAHOBUTH HACTYIHHMM THUII IOTIOBHEHHS PaXyHKY:

aBTOMATUYHUH IEepeKa3 MPOLEHTY BiJ Oyab-sIKOr0 3apaxyBaHHS HAa OCHOBHHHM PaxyHOK y
po3Mipi %
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OKPYTJICHHS 3QJIMIIKY KOINTIB HA OCHOBHOMY paxyHKY a0 100/1000 rpn. a6o 10/100 monapis
CIIIA, eBpo

VY pa3i oOpaHHS TOCITyTrH/cepBicy, Oylb-Iacka 3p00iTh BIAMITKY «+»/«V»/iHIY y TOpOXKHBOMY KBaJapaTi
HABIIPOTH TOCITYTH/CEpPBICY

TepminoBe opopmiienns, Bunyck kaptku ta [ITH-koxy (miaTBepmkyro o3HaoOMIICHHS 3 Tapudamu
Ta CTPOKaAMU BUTOTOBJICHHS )

Kowmicito 3a BimKpuTTs paxyHKY, opopMIICHHSI KapTKH, pidHEe 00CIyroByBaHHs, 3TiiHO 3 Tapudamu
banky B cymi rpH. J0pyd4aro CIHCAaTH MUISXOM JOTOBIPHOTO crmcaHHs 3 paxyHKy Ne B AT «Ab

«PAJIABAHK»
JlogaTKoBi KapTKHU 10 paxyHKY (y rpuBHi) Ha iM’s1 KutienTa:
Bun kaprkn KiJbKicTh 101aTKOBHX KAPTOK

Gold Contactless

Platinum Contactless

JlonaTkoBi KapTKH 10 paxyHKY (y I'PHBHIi) Ha iM’f TPETbHOI 0CO0H:

Bupa kapTku I1Ib nep:xareiss 1OXATKOBOI KAPTKH PHOKIIIT

Gold Contactless

Platinum Contactless

B me:kax makety mocjyr npoury:

PaxyHoOK y BaJIoTi \

BiakpuTn moTouHMii paXyHOK Ha MOE€ iM’sl y BaJtOT1 Ta OPOPMHUTH Ha MO€ IM’S JIsl 3A1MCHEHHS
orepauii 3a MM PaxyHKOM IJIATDKHY KapTKy BianoBiaHo 10 Tapu¢iB banky

SMS - indopmyBaHHsI 10 PAXYHKY 32 HOMEPOM TeJICPOHY | +380

/loaaTKOBI KAPTKHU 10 PaxXyHKY (Y ) Ha iM’sa Kuoienra:

Buja kaptku KinbKkicTh 101aTKOBHX KAPTOK

Gold Contactless

Platinum Contactless

/loaaTKOBI KAPTKHU 10 PaxyHKY (Y ) Ha iM sl TPETHOI 0CO0OM:

Bun kaprku ITIb nepsxarens OTATKOBOI KApTKHU PHOKIIIT

Gold Contactless

Platinum Contactless

PaxyHoK y BaJmoTi \ \

BigkpuTn noTo4HMil paXyHOK Ha MO€ IM’Sl Y BaJItOTI Ta 0OPMUTH HA MOE€ 1M s JJIs 3A1HCHEHHS
orepallii 3a MM PaxyHKOM IJIATDKHY KapTKy BianoBiaHo 10 TapugiB banky

SMS - indopmMyBaHHS 0 PAXYHKY 32 HOMEPOM Tesie(hOHY ’ +380

JloaaTKOBI KAPTKHU 10 PaxyHKY (Y ) Ha iM’s1 KuoienTa:

Bun kaprkmn KinbKicTh 101aTKOBHX KAPTOK

Gold Contactless

Platinum Contactless

JdonaTkoBi KapTKM 10 paxyHKYy (y ) Ha IM’sl TPETHOI 0CO0M:

Bupa kaptkn I1Ib nep:xareis 1OAATKOBOI KAPTKH PHOKIIIT

Gold Contactless
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Platinum Contactless

Paxynok y Bamiori

BinkpuTu moToyHuii paxXyHoOK Ha MO€ iM’sl y BaJIIOT1 Ta 0POPMUTH HA MOE 1M S JUIS 3MIMCHEHHS
orepauii 3a MM paxyHKoM BipTyajbHy niartixkny kapTky BianosigHo 1o Tapudis banky
SMS - indopMyBaHHSI 0 PAXyHKY 32 HOMEPOM TeseoHy \ +380

IIpouy HagaTH HACTYIHI MOCJIYIH Ta CEPBIiCH, AIKI HATAKTBHCA Y MeKAX MAKeTY MOCJYT Ta BXOAATH Y
HOro BapTicTh:

VY pa3i oOpaHHs MoOCIyru/cepBicy, Oyab-1acka 3po0iTh BIAMITKY «+»/«V»/iHIlYy y MOPOXKHBOMY KBajparti
HABIIPOTH TOCITYTH/CEPBICY

JuckontHy kaptky Priority Pass 31 ctpokom nii 1 pik

MasterCard Concierge Ha MO€ iM’st

Koncrepxk-CepBic Ha MO€E iM’s1

CtpaxoBuii moJiic crpaxyBaHHs ()iHaHCOBUX PU3UKIB

CrtpaxoBuii OJIC I BUDKIDKAIOUUX 332 KOPJOH YKpaiHU

A, nignucanusaM wi€ei 3asiBH MiATBEPKYIO 1I0:

Jlo MOMeHTY mignucaHHs i€l 3asBy, O3HaHOMIICHUH 3 ymMoBamH, BukiIagaeHumu y JIKBO @O, 3 monatkamu 110
Hporo ta Tapudamu banky, mo € HeBin’ emHoro yactuHow JJKBO @O, 30kpema 3 [IpaBunamu KOpucTyBaHHS
IUTATKHOIO KapTKOK Ta THUIMOBMMH YMOBAaMHU Ta IOJIOKEHHSIMH HaJaHHS J{0aTKOBUX IOCIYT JEpKaTelsimM
kapTok MasterCard Ta MeH1 HaJlaH1 IPUMIPHUKY LIUX JOKYMEHTIB B coci0, Bu3HadeHuit bankom Ta Kiientom B
Horosopi, a came bank Hagae KiieHTy BuIe3a3HayeH1 JOKYMEHTH MUISIXOM HAJaHHS BIIKPUTOTO JOCTYITY JI0
nitoyoro JloroBopy KOMITJIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHs (i3MYHMX oci0 Ta Horo apxuBy Ha CaiTi
banky. JlaTta oTpuMaHHs:

o VY pasi iHILiIOBaHHS BCTAHOBJIEHHS JIIMITY oBepApadTy, O3HaHOMIICHMH Ta MOTOIXKYIOCh 3 YMOBaMHU
HasaHHsa OBepapadTy, BIACHUM MIANMCOM Ha Lii 3asBl MIATBEPAXKYIO, 110 B IOBHOMY OOCs31, IOCTYIHO Ta
CBOEYACHO O3HAMOMIJIEHMH 3 1H(OpMalli€l0 IPO YMOBU KPEIUTYBAaHHS, Ta OPIEHTOBHOIO 3arajibHOI0 BapTICTIO
OBepapadTy 3 ypaxyBaHHAM IPOIEHTHOI CTaBKU (B TOMY YHCII peallbHOI) 3a HUM, BapTOCTI BCIX CYIYTHIX
nociyr. S MOroAXKyroCh 3 TUM, L0 PO3MIp Ta CTPOK Jii, MPOLIEHTHA CTaBKa, PO3MIp JIIMITY, pO3Mip MiHIMAJIbHOTO
IUIATEeXXY Ta 1HIIT YMOBH LIOJI0 OBEpAPa(TY 3a MOTOYHUM PAXyHKOM, 10 HAJIAalOTHCSI MEHI1, IUIIXOM HiANHCaHHS
i€l 3asBU, BCTAHOBIIIOETHCA BiNMoBIAHO A0 yMoB Jlonatkis 1o IKBO @O (nanani - YmoBu) ta Tapudis banky
(o € HeBix’emHOO YactuHOO JIKBO ®O).

. Jlo kpuMiHanbHOI BIJIMOBIAAIBFHOCTI HE MPUTATYBABCS, Ha AATy Mojadi JaHoi 3asiBU CTOCOBHO MEHE
BIJICYTHI Oy/b-sIK1 IEpECiAyBaHHS 31 CTOPOHH IPAaBOOXOPOHHUX OPraHiB, KpUMIHAJIbHI CIIPABH, CYIOB1 CIIOPH.
MeHi BiIOMO NPO KpUMiHAJIBHY BiAMOBIIAIbHICT 32 HAJaHHS HEJOCTOBIPHOI 1H(OpMAIIT 3 METOIO OTPUMAaHHS
0aHKIBCHKOT'O KPEIUTY.

° [nimiroBanHsM odopmieHHs J[onaTkoBOT KapTKU Ha iM’sl 3a3HadeHOl B Iiil 3asBi ocoOu, HAIIIAO ii
MOBHOB&)XEHHSM (s HaJ1a10 MpaBo Takii 0co0i1) 3A1iCHIOBATH omepallii 3a paxyHKOM (pO3MopsIKaTHCS KOIITaMN)
13 BUKOPUCTAHHIM BUIYIIEHOI Ha 11 iM’s1 [lo/1aTKOBOT KapTKH.

JonatkoBa iHpopMalliss npo peecrpauilo ¢izuyHoi ocodu sk mianpueMus ado sik 0codu, sAKa 3/ilicHIOE
He3aJslexkHy npodeciiiny AisyIbHICTD

o Sk ¢iznuHa ocoda - miANpHeEMENb 3apeecTpoBaHui / He3apeecTpoBaHuil (HE0OXiqHE MiKpecauT). Bun
MiAMTPUEMHHUITBKOT TisUTbHOCTI (OCHOBHUM): . HesanexxHy npodeciiiHy AisIbHICTh alBOKaTa/HOTaplyca/ iHIIe
3M1CHIO0/HE 31ICHIOI0 (HeoOXiHE MAKPECTUTH a00 HATTMCATH 1HIIIE)

. 3 MmeTor0 AoTpuMaHHs baHkoM, sSK TiA3BITHOI (hiHAHCOBOT YCTAaHOBH, 3arajlbHOTO CTaHIAPTY 3BITHOCTI
CRS (Common Reporting Standard) Ta nHamanas iHdopMamii moa0 MiA3BITHUX (IHAHCOBHX pPaXyHKIB
NOJAaTKOBUM OpraHaM IOPUCAMKIIIN, 10 MPHETHATUCH 0 0araToCTOPOHHBOI yroau Ta immuieMeHtyBaiu CRS,
MiTBEPKYIO:

1) HasIBHICTh MPUHAIEKHOCTI IO IOPUCIUKIIT KpiM YKpainu abo Crnionyuenux lllTariB Amepuku, a came:
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kpaina, [ITH ABO

2) BiICYTHICTb NMPUHAJICKHOCTI /10 FOPUCAMKIIT KpiM YKpainu a6o Crnonydenux LlltatiB Amepukmu.

. Mesi BiioMO mpo Te, IO Iei paXyHOK 3a00pOHSETHCSI BUKOPUCTOBYBATH JUIS MPOBEJCHHS ONeparlii,
NOB’SI3aHUX 31 3IIMCHEHHSAM MiANPUEMHHUIIBKOI Ta He3aluexHoi mpodeciiinoi nismpHOCTI. [TuchMoOBI
PO3IOPSPKEHHS MAMKCYBATUMYTHCSI MHOKO 200 YITOBHOBaYKEHOKO MHOIO 0CO00I0 3a JOBIPEHICTIO. Y pa3i 3MiHU
MOBHOB&)XEHb OCOOM Ha TMPaBO PO3MOPSIKATUCA PaXyHKOM 3000B’SI3yIOCS HETailHO IMOBIIOMHTH IPO L€ B
MMCHMOBIH (popMi.

3a3HadeHa MHOIO B 3as1Bi-3T0/Ii aapeca € aKTyalbHOI0.

. Jlo MoMeHTy mignucanHs 11i€i 3asBu, o3HalioMieHUi(a) mo: bank € yuacHukom ®oHIy rapaHTyBaHHS
Bxuazis ¢iznuanx oci6 (CeizonTso yuacHuka @I'BOO Nel19 Bin 02.09.1999p.) Ta kepyeTbes 3akoHOM YKpaiHu
«[Ipo cucremy rapantyBaHHs BKJIaJiB (pi3uuHuX 0ciO» (maini - 3akoH). BiamoBigHo 1m0 c¢1.26 3akoHy Ha aaty
nianvcanHs i€l 3asBU Ha el BKiIaa rapanTii GoHIy MOMMPIOIOTHCS/HE MOMTHPIOIOTHCS.

S1 o3HAOMJIEHHH 3 THM, 10:

1. [ToHATTS 17Is1 BUSHAYEHHSI CYTHOCTI MPEAMETIB Ta MOJIN y MeKaxX LbOT0 JOroBOpY (Aajl - MOHSATTA) Y
TEepMiHAX, SIKI MICTATbCA B 3aKOHOJABYiil TEPMIHOJIOrIT BIAMOBIIHOTO MpeaMeTa MPaBOBOIO PEryJIIOBAHHS Ta
BU3HAYEHI 3aKOHOAABCTBOM YKpaiHH, 110 PETYIIOE BiIOBITHUI PUHOK (D iHAHCOBUX 1 MIATHKHUX MOCIHIYT (SKIIO
TaKi MOHATTS MepeadayeHo AJis BiAMOBIAHOTO BUAY AOTOBOPY):

EJieKTpOHHUI MIaTiXKHUK 32a¢i0 - TUIaTDHKHUIA IHCTPYMEHT, pealli3oBaHUi Ha OyIb-sIKOMY HOCII, 1110 MiCTHTb B
SJICKTPOHHIH GopMi AaHi, HEOOXITHI TSl 1HIMIFOBAHHS TUTATIKHOI onepaiii Ta/abo 3iliCHEHHS 1HIIMX OIeparii,
BHU3HAUEHUX JJOTOBOPOM 3 EMITEHTOM,;

InaTizkHa KapTKa - eIEKTPOHHUM TUTATIKHUHN 3aci0 y BUTIIAII MJIACTUKOBOI UM 1HIIOTO BUAY KapTKH;
IMoTouHMii paxyHOK - paxyHOK (YKJIIOYAalOUYM pPAXyHOK 13 CHEliaJbHUM pPEKUMOM BUKOPUCTAHHS), IIO
BIJIKpUBAETHCS OAHKOM KJIIEHTY AJis 30epiraHHs KOIITIB 1 BAKOHAHHSI IJIATLKHUX OIepalliil BIANOBITHO O YMOB
JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBa Y KpaiHH.

2. BinnosigHo 10 4.1 ¢1.509 LK I'pomoBe 3000B's13aHHs - 3000B's13aHHs Kitienta crutatuti banky neBHy
IPOLIOBY CyMY BIAMOBIJHO JO LMBUIBHO-TIPABOBOIO MpaBOYMHY (70roBopy). Jlo ckiaxy rpomoBoro
3000B's13aHHs KiieHTa MOXe BKIIIOYaTHCS HeycToWKa (1uTpad, rmeHs) Ta 1HII MailHOBI 4M (DIHAHCOBI CAHKIII.
Bummn, ckman, po3mip, €KOHOMIYHA CYTHICTh, 0a3a pO3paxyHKy Ta MOpPSIOK OOYMCIEHHS TI'POIIOBOTO
3000B's13aHHs Bu3HavyatoThcs JJKbO @O ta Tapudamu, 1mo € HeBi’eMHOIO YacTUHOIO JloroBopy.

3. Onuc (iHaHCOBOI MOCTYTH, IO HAJAETHCS CIOXKKMBAdy: 3a3HAaYeHO B HallMeHyBaHHI/Ha3Bl 3asiBU Ha
0 OpMIIEHHS TTOCTYTH.
4. 3a3HayaeMo, 1110 CTOPOHA JJOTOBOPY, SIKA MOPYILINIa 30008’ A3aHHS, 3BUIBHAETHCA BiJ BiAMOBIIAIBHOCTI

3a MOPYIIEeHHS 3000B’s3aHHS, SKIIO BOHA JIOBEJE, 1110 1€ TOPYIICHHS CTAJIOCS BHACIIIOK BUIAJIKy abo (opc-
Ma)KOpHUX 00cTaBUH (0OCTaBMHM HENEPeOOPHOT CHIIH), IO 3aCBIAUYIOThCS TOProBO-IPOMHUCIIOBOIO IaJaTO0
VYkpaiau Ta yIIOBHOBOKEHHUMH HEIO PETIOHALHIMHU TOPTOBO-TIPOMICIOBHMH TTaJIaTaMHU.

5. 3a oBepapadTamu, 110 OPOPMITIOIOTECS Ha MijAcTaBi 1€l 3asgBU 3acTaBa He 0)OPMITIOETHCS.

6. 3a3HavyaeMo, L0 MPOTITOM CTPOKY Jii J0roBopy Tapuu, KOMICIHHI BUHAropojau Ta 1HII 300pH 3a
(1HAHCOBOIO MOCIIYTO10, 32 OCIYTaMu, 1110 € JOMOMIXHUMHU JI0 IJIATKHUX MOCIYT, a TAKOX 3a CYNPOBITHUMHU
nociayraMu 0aHKy 4d TpeTiX oci0, 110 HaJalThCs MiJ Yac YKIaJIeHHS JOTrOBOPY, MOXYTb OyTH 3MiHEHI B
nopsiaxy, uo susHaueHo JJKbBO @O.

7. bank Hece BiAMOBIATBHICTS 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS 000B’SI3KIB 3a JIOTOBOPOM TPO
BIJIKPUTTS Ta BEJIEHHS MOTOYHUX PAXYHKIB, y TOMY YHCJi B OaHKIBCBKMX MeTajax BIAMNOBIAHO JO YHHHOTO
3aKOHOJABCTBa YKpainu, HopmaTuBHO-TIpaBoBux akTiB HBY ta JIKBO ®O AT «Ab «PA/IABAHK».

8. KnieHT Mae mpaBo JAOCTPOKOBO poO3ipBaTh JOTOBIp, 3a 3TrOJI0I0 CTOpPiH, SKIIO iHIIE HE BCTAHOBJIECHO
JIOTOBOPOM a00 3aKOHOJABCTBOM Ta SIKIIO II€ MepefdadeHO0 YMOBaMHU NPOAYKTY. Y BUIAAKY JOCTPOKOBOTO
posipBanHs noroBopy, KitieHT 3000B‘s3aHMi MUCHMOBO MOBIAOMIISTH NMpo L€ baHk, HagaBIIM MPOTATOM
onepaiiitHoro nHa banky y manepoBomMy BUTIISAAI A0 Tiapo3aiury banky, ne obcimyroByeTses paxyHok KiienTta
3asBY BCTaHOBIJIEHOTO y 6aHKY 3pa3ka (nogatok Ne 13 o IKEO ©O).

KiieHT Mae ipaBO BiIMOBUTHUCH BiJl JOTOBOPY MPO CIIOKUBYUIN KpeaUT 0€3 MOSCHEHHS IPUYMH,

y TOMY YHCIIi B pa3i OTPUMAaHHS T'POLIOBUX KOMITIB, MOXHA MPOTATroM 14 KajeHJapHUX JHIB 3
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JIHS YKJIaJ€HHS JOTOBOPY PO CIOKUBYMM KPEIUT.

9. [lepenik cynpoBigHUX TOCTYT OAHKY Ta TPETiX OCi0, a TaKoX MOCIYyr OaHKY, IO € JTOTIOMDKHUMH 10
IJIATHKHUX TTOCIYT, SIK1 CIIOYKKMBAa4Y NMpHUI0aBae B MeXax JOTOBOPY (SKIIO BOHU MependadeHi s BiIIMOBITHOTO
BUJY JIOTOBOPY): CYNPOBiIHI HOCTYTH HE HAJAIOThCA.

10. [Topsimok iH(GOpPMYBaHHS CHOKMBa4a MPO 3MiHM B Tapudax i yMOBax HaJaHHsS IMOCIYTH, IIOAO0 SKOT
YKJIaZICHO JIOTOBIp, Ta KaHAJI KOMYHIKaIlii /Ui Takoro iHpopMyBaHHS (SKIIO TakKi 3MiHU nepeadadyeHi 3aKOHaAMH
VYkpainu 115 BiANOBIAHOTO BUY IOTOBOPY) Ta BIIOMOCTI PO MPaBO CIIOKKBava po3ipBaTH JOTOBIp 10 JaTH, 3
SIKOi 3aCTOCOBYBAaTHMYThCS 3a3HAa4YeHi 3MiHH, 0e3 OyIb-sSKOI IJIaTH 3a HOro po3ipBaHHs, a TAKOXK iH(OpMAIIi0
PO T€, IO TaKi 3MiHU € MOTOHPKCHUMH CIIOKUBAYEM Y pa3i HEMOBIAOMIIEHHS OaHKY MPO PO3ipBaHHS JOTOBOPY
710 1aTH, 3 SIKOi 3aCTOCOBYBAaTHMYThCS TaKi 3MiHH, Y CIIOCi0, BU3HAYEHH JOTOBOPOM.

Sxuro iHmME mopsiiok 3MiHM Okpemux yMoB JloroBopy He nependauenuii JIKBO ®O, CtopoHu moroauiu
3aCTOCYBaHHA HACTYIIHOTO TMOPSAAKY 3MiHM YyMOB JloroBopy Ta MWOTO HEBiJ €MHHX YacTHH, Ha3BH
IpOrpaMu/MaKkeTy, yMOB OOCIYrOBYBaHHS MPOJYKTY, 3MIHU MOJENl Tapu(pHOIo IJaHy 3 NMPOrpaMu Ha MakKeT
MOCITYT Ta MaKeT MOCIYT Ha Mporpamy:

bank nosinomiuse Kiienta npo 3MmiHu 3a KapTrkoBumu paxyHkamu (Tapu¢u Ta NpaBWila KOPUCTYBaHHS
IUTATDKHAMHU KapTKaMu), OBepApadTHUMHU MPOAYKTaMH, KPEIUTHHUMH MPOAYKTaMH He Mi3Hime Hix 3a 30
(TpUILATH) KaJCHIAPHUX JIHIB JI0 3allPONOHOBAHOI JAaTH BHECEHHS TakuX 3MiH BaHK IIISXOM HajcHUiIaHHA
Kiienty PUSH-nioBinominennst 3acobamu RB24 ta/abo B iHmmMNA criociO, ane i3 3a0e3MeYeHHsIM MOKIUBOCTI
BCTAHOBUTH JaTy BIJIPABICHHS TaKOrO IOBIJIOMJICHHS, 3 PO3MILICHHSAM BIJIOBITHOIO IOBIJIOMJICHHS Ha
odimiiitnomy BeO-caliti banky 3a enekTpoHHOIO aapecoro: www.radabank.com.ua. Ilpu npomy, B 1HuX
MOB1JIOMJICHHSIX 3a3HAYA€ThCS MEPeNliK 3MiH, sIKi BHOCSATBCS Ta MOBIIOMJICHHS MOXYTh MICTUTH MOCHUJIaHHS Ha
Caiit banky 1151 caMOCTIHHOTO ORI AeTalbHOTO 03HaiomiieHHs KimienTa 3 Takumu 3minamu. KiieHT Hece Bci
pu3uKH, ToB's3aH1 3 HeoTpuMaHHsAM PUSH-nosinomnenns B RB24 na tenedon KiienTta 3 BUHM omepaTopiB
MOOIJTBHOTO 3B’SI3KY, BIJACYTHOCTI BCTAQHOBJIEHOTO Ta aKTHBOBAHOTO MOOUIBHOrO 3acTocyHKy RB24, 3Mminun
¢dinancoBoro Homepy TenedoHa Oe3 moBigomiieHHs baHky, BiAcyTHOCTI IHTepHET 3B’sI3Ky Ha MOOUIbLHOMY
OPUCTPOi, 3 TEXHIYHUX MOJIuBocTe Tenedony Kiienta Tomo. Pusmku HeoTpuMaHHS ab0 HECBOEYACHOTO
OTpUMaHHs iH(popMallii OB sA3aH1 3 BTpaToo abo mepenayero TesnehOHHOro HoMepy iHMIi ocobi Hece KitieHT.
Heotpumanns takoro mnosigomieHHs KiieHToMm yepe3 BHIlle3a3HAY€HI OOCTaBMHM HE MOXKE CBIAYUTH IPO
HOPYIIEHHsT HOro mpas, a sIK HACHiNOK, TaKMH CHOCIO MOBIAOMIIEHHS NMPO 3MIHM € HaJEeKHUM BUKOHAHHSIM
bankoM 000B’s3Ky 1100 A0JEep>KaHHSA (OpMHU Ta MOpsAKYy noigomiieHHs: Kiienta npo 3minu a0 [loroBopy
(Bximrovarouu Bei Jlogatku). BinmosigHo go wactunu 3 ctarti 205 [{uBineHOTO KOMekey Ykpainu Ta 3akoHY MPo
IUTATI’KHI TOCITYTH, MPOMO3HUIIis 111010 3MiH yMOB JloroBopy (30kpema Bcix Jloaatkis 1o JloroBopy Tta Tapudis)
BBAXKA€THCSI MOTO/KEHOIO/TIpUHATOI0 KITlieHTOM, SIKIIO 710 AaTH, 3 IKOT BOHU 3aCTOCOBYBAaTUMYThCs, KiieHT He
NOB1IOMUTE BaHK mpo 3akpuUTTa paxyHKY/po3ipBaHHs 1boro Jlorosopy, y cnociO, BuzHauenuii n. 20.2. JIKbO
@O. VY pa3i 3MiHH MOieN1 00CIIyroByBaHHs Tapu(HOTO TUIAHY 3 MPUHHATTAM 1uX 3MiH KiieHT mpuiiMae HaOip
MO>KJIUBUX TTOCITYT/cepBiciB banky, 110 nepeadadeHi makeToM nociyr/mporpamoro. KimieHT Mae mpaBo po3ipBaTu
JIOTOBIp JI0 JJaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3a3HaueHi 3MiHH, 6€3 Oy/Ib-sIKO01 IJIaTh 3a Oro po3ipBaHHS.

11. HailimeHyBaHHSI yIIOBHOBa)XEHUX JIEpP’KaBHUX OpPTraHiB, O SKHUX BIAMOBITHO /10 3aKOHOJABCTBA Y KpaiHU
Mae MpaBo 3BEPHYTHUCS 