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JAOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIB

Leit JloroBip KOMILIEKCHOTO OaHKIBCHKOTO 0OCTyroByBaHHS ¢i3uuHNX 0ci0 (mam - oroip) € IlyomiuHOIO mpomo3uiiero (odepToro)
y po3ymiHHi crareit 641, 644 IlusimpHoro komekcy Ykpainu mist (isudHHX 0Ci6 (pe3UICHTIB Ta HEPE3WICHTIB YKpaiHH) YyKIacTh 3
AKIIIOHEPHM TOBAPUCTBOM «AKIIIOHEPHUI BAHK «PAJTABAHK» (mani - Bauk) JIorosip 3 MeToI0 HafaHHs GaHKIBCHKHX MOCITYT
Ha 3a3HAYCHHX B HBOMY yMOBaX Ta IpaBHIaX.

Janwuii Jlorosip po3mitieHuii Ha caiiTi baHky 3a eJeKkTpoHHO0 aapecoro: Www.radabank.com.ua (Hazmani - caiit banky), Habupae YHHHOCTI
3 jary ii onpHIIOHEHHS Ha caiiTi baHKy Ta ;i€ O 1aTH ONMpHITIOMHEHHS 3asBH PO BiAKIMKaHHA J[oroBopy Ha caiiti bauky.

Bank, miroun Ha migcraBi cT. 641 Ta 644 I{uBinbHOro kojekcy YKpaiHu, 3Bepraerbes 3 miero [IyOmidHor0 mporosuiiero Ta Oepe Ha
cebe 3000B's13aHHA mepen Gi3mYHMMH ocoOamu, AKi ii mpuiiMyTh (aKUENTYIOTh), HafaBaTW OaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBAax,
nependauenux JloroBopom 3a BcraHOBIeHMMH bankom Tapudamu, sxi onpuittoHeHi Ha caifti baHky.

AxuenrtyBaHHs gaHOi [lyOmigHoi mpomo3wuiii 30iCHIOETRCA 3a apecaMi MiCIIe3HAXOKEHHS BiIOKpeMIIEHHX MiaApo3aiaiB baHky, mepermik
SIKMX ONPHJIIOJHEHUH Ha caifti baHKy, NUIIXoM mojgaHHs BiINOBiIHOI 3asBHU-3ro[y HA NMpUEJHAHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
o6ciyroByBanHs (hisudHEX 0ocib (Hazami — 3asBa-3roja), madioH Kol € Heix'eMHuM JogatkoM 10 J[oroBopy Ta Moxe OYTH OTPUMAaHHM  IJIs
3allOBHEHHS Y BiTOKpemieHHX minposninax banky. Tapupu banky Ha oGcimyroByBaHHs KitieHTiB-(i3mdHuX 0ci0, [IpaBuia kopucTyBaHHs
IUTATDKHOIO KapTkoroo banka Ta iHmmmu mociyramm banky, Bci 3asiBM Ha mpueIHaHHS Ta IOAATKH 10 JloroBopy pa3oM CKIagaloTh €JUHHN
JTIOKYMEHT - JIorOBip KOMITIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs ¢izuunux ocid. Ha Bumory banky Kiient-¢isnyna ocoba (mani 3a TeKCTOM
— KitienT) 30008’ s13aHMiA HagaTH TOKYMEHTH 1 BIIOMOCTi, HEOOXiHI Ay 3'sicyBaHHS Horo 0coOu, CyTi AisIbHOCTI, piHAaHCOBOro CTaHy. Y pasi
HeHamaHHA KiieHToM HEoOXiZHMX HOKYMEHTIB UM BiIOMOCTEH ab0 yMHUCHOTO HaJaHHS HENpaBAMBHX BioMocTeidl mono cebe, abo y pasi
HesBKH KitieHTa 3 MeTOI0 OHOBICHHS ineHTH]iKauiiiHuX naHux baHk mae mpaBo BigmoBuTH KitieHTY B #ioro o0ciayroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, 11O 3ACTOCOBYIOTBLCSI B JOTOBOPI

3ATAJIbHI NOJIOKEHHS

MPEJMET JOTOBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBHM BIJKPUTTSI TA OBCJYIOBYBAHHSI NMOTOYHUX PAXYHKIB, IO TEPEJBAYAC BHUKOPUCTAHHS

CINEMIAJILHOTO IUIATDKHOT'O 3ACOBY (INIATIKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN BAJIIOTI

YMOBU HAJAHHSI OCJTYTH «SMS-BAHKIHI»

YMOBM BIKPUTTSI TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB

YMOBH HAJJAHHSI HOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM JUCTAHIIHOHOT'O OBCJIYTOBYBAHHSI PAXYHKY

0. YMOBH I NOPSIIOK HAJJAHHSI OBEPJIPA®TY HA IUIATIKHY KAPTKY

1. YMOBHU HAJIAHHSI B THMYACOBE KOPUCTYBAHHSI IHJAUBIAYAJILHUX CEH®IB IS0 3BEPITAHHS
JIOKYMEHTIB, TPOILIOBHMX KOUITIB TA IIHHOCTEN BIINOBLJIAJILHICTb CTOPIH TA MOPSIAOK BUPILIEHHS
CYNEPEYOK

12. YMOBH HAJJAHHSI IOCJIYTH «PETYJISIPHI IVTATEXK»

13. YMOBHM PO3MIIIEHHSI BAHKIBCHKHUX BKJIAJIB

14. KOH®IJEHIIMHICTD TA PO3KPUTTS IHOOPMALII|

15. JOTPUMAHHS BUMOT FATCA

16. BIAITIOBIIAJTLHICTH CTOPIH TA MOPSIIOK BUPIIIEHHS CYHNEPEYOK

17. ®OPC-MAKOP

18. IHIII YMOBH

19. CTPOK J1i JOrOBOPY TA IHIII YMOBHY MPUTTMHEHHS BIHOCHH 3 KJICHTOM

20. MEPEJIIK JOJATKIB
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1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCS B 1OI'OBOPI

ABTOpH3alisi — MpoIe/iypa OAep>KaHHs JO3BOJTY Ha MPOBECHHS oneparlii 3 BukopucTanHsaMm Kaprtku.

Axuent — BunHeHHst KitienToM iif, 1110 cBiguath npo npuiiHatTs Kinienrom [Tyoniunoi mpono3uiii banky Ha ykinaneHHs [oroBopy KOMITIEKCHOTO
0aHKIBCHKOTO 0OCITYroBYBaHHS (Pi3MUHHX 0ci0, a came: moganHs KirieHToM 3a Miclie3HaX0HKEHHSIM BiOKPEMIICHHX Mipo3aiiie baHky, mepemnik
SKUX OIPIIIONHEHNH Ha caiiti baHky 3a eJexTpoHHOI0 anapecoro: Www.radabank.com.ua, 3asBu-3rogu Ha mnpuenHanHs 10 JloroBopy
KOMILIEKCHOTO 0aHKiBCHKOTO 0OCITYroBYBaHHS (i3UYHUX 0Ci0 ab0 HOro 4acTKH.

ABTenTH(iKanmis — eIEKTPOHHA NPOIENypa, SKa Na€ 3MOTy HiATBEPAUTH ENEKTPOHHY ineHTHdikamito KilieHTa OUIIXOM Ipex'sBICHHS HUM
izeHTudikaropa, 30kpema, ane He BukiodHo: [TTH-koxy, CVV2/CVC2, BBeJeHHSIM 0JHOPA30BOTO MAPOJIs, BiIIPABIEHOr0 Ha (hiHAaHCOBUH TenedoH
KitieHTa TEKCTOBUM IOBiIOMIIEHHSM, TOILO.

Bauk —AKI[IOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).

Bank-ExBaiip — ynosroBaxenuit bank — wien miatixuoi cuctemu (MIIC, BHYTpiIHbOIepKaBHOT 200 JIOKAIBHOT), 10 3AIHCHIOE isTIBHICTD 010
TEXHOJIOTIYHOTO, iH(popMauiiiHoro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUMH 32 ONEpPALlisiMH, SKi 3iHCHEHI i3 3aCTOCYBaHHAM
Kaprox abo ix pexBi3uTiB.

Bank-Emitent — ynosHoBaxenuii bank — wien mmatixuoi cucremu (MIIC, BHyTpilIHBOAEpKaBHOT a00 JIOKAIBHOI), IO €MITYBaB BHITYCTHB)
Kaprky Ta Buzas ii 3akoHHOMY Jiep KaTeNio Ha JOTOBIPHUX ITiCTaBaXx.

BankiBcebki Mmetaau (BM) — 1ie 3000, cpibiio, miaTiHa, MEeTall IUIATHHOBOI TPYIH, MoBeAeH] (adiHoBaHi) 10 HAMBUINNX NPOO BIAIIOBITHO O
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CBITOBHX CTaHAAPTIB y 3JMBKAaX 1 MOPOIIKAX, [0 MAIOTh cepTH(IKAT SKOCTi, a TAKOXK MOHETH, BUPOOJIEH] 3 JOPOTOLIHHNX METaliB. 3 MeTaliB
IUIATHHOBOI TPYITH OEpeThCs JIHIIIE Tataii.
Bankomart (6aHKiBChKHIT aBTOMAT caMO0OCIYroBYBaHHSI) — IPOrPaMHO-TEXHIYHHUI KOMIUIEKC, IO Jae 3Mory aepxkaremo Kaprku (Kitienry)
3IHCHATH caMOOOCIIyrOBYBaHHS 3a OIlEpaNisiMU 3 OJlep>KaHHs KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS IX JUIs 3apaxyBaHHS Ha BiqmoBinHi KapTkosi
paxyHKH, ofiep>kaHHs iHdopMaii moo crany KapTKoBHX paxyHKiB, a TAKOXK BUKOHATH 1HIII ortepamnii 3riJHO 3 (yHKIIOHAIBHUMH MOXIIMBOCTSIMH
IIbOTO KOMIUIEKCY.
Biomerpuyna aBTeHTU(iKALisl - CYKyIHICTH aBTOMaTH30BAaHUX METO/IB i 3ac001B MiATBEPIKEHHS 0COOU IUIIXOM PO3Mi3HABAHHS 1 31CTaBICHHS
GioMeTpHYIHUX AaHUX (KOJIbOPY O4eil, MaTIOHKA CITKIBKH OKa, BIIOUTKIB MaJbL{iB, TEOMETPIii PYKH, PUC 0OINYYs TOLIO), 110 3a(iKCOBaHi HOCIIMHU LIUX
JTAHUX, 3 OCOOMCTUMHM JIAaHWMH BIAacHUKA. Y MoOinpHOMY nomatky RB24 moske BHKOPHUCTOBYBAaTHCS TEXHOJOTIS 0i0MeTpHUYHOI aBTeHTHU]iKawii
kiienta Touch 1D (ta moni6GHi) — po3mizHaBaHHS i 3icTaBIeHHs BiOUTKIB nanbLs(-iB).
Bamsbki 0codm - 0codu, sIKi CIIUTBHO MPOXKUBAIOTH, TTOB'sI3aH] CHUTBHUM ITOOYTOM i MalOTh B3a€MHI IIpaBa Ta 00OB'SI3KH i3 Cy0'€KTOM, 3a3HAYEHUM Y
yacTuHi mepiuiit crarti 3 3akoHy Ykpainu, 14 sxoBtHs 2014 p. Ne 1700-VII (kpim oci6, B3aemHi mpaBa Ta 0OOB'SI3KH SIKHX 13 CY0'€KTOM HE MAarOTh
XapakTepy CIMeIHUX), y TOMY YHCIIi 0COOH, SIKi CHIIBHO NMPOKUBAIOTH, ajle He Iepe0yBaloTh y IUTI001, a TAKOXK - HE3aIeKHO BiJl 3a3HAUYCHUX YMOB
- YOJIOBIK, JIPYy’KWHA, 0aTbKO, MaTH, BITIUM, MadyXa, CHH, I0YKa, TACHHOK, MTaT9epKa, pIAHUI OpaT, piqHa cectpa, ain, 06ada, mpamin, npadada, BHYK,
BHYYKa, IPaBHYK, IPABHY4Ka, 35Th, HEBICTKA, TECTh, TEIl[d, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YM YCHHOBJICHHUH, OIIKYH YHM MKIYBalIbHUK, 0004, SKa
nepeOyBae Mij OMiKo a00 MiKIyBaHHSIM 3raJaHOro Cy0'eKTa.
BuoxkyBanns IlnaTizkHoi kapTKU/3ynuHeHHsl onepaiiii 3a paxynkom Kuienra — nepesenenns [InatixkHoi kapTku Ta/abo paXyHKY B CTaTyc, y
SIKOMY HEMOXJIMBO BUKOHYBATH Oy/b-sKi (JiHAHCOBI omeparlii, 110 OB’ s13aHe i3 3ynuHeHHsM npaBa KitieHTa BUKOpUCTOBYBaTH [1IaTiXkHY KapTKy
Ta/abo paxyHOK. 3xilicHIoeThcs bankoM 3a 6axkanHsM KiieHTa Ta/abo y iHIIMX BHIIagKax rependadeHux JJoroBopom.
Bxuiag - xomrTy B TOTiBKOBIH a60 0e3roTiBKOBil (opMi y BasmoTi YKpaiHu abo B iHO3EeMHIl BaIIOTI, SIKi 3arydeHi OaHKOM BiJ BKIamHHKa (a0o sKi
HaJidum Juisl BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIALy (IEMO3UTy), OaHKIBCBKOTO paxyHKy abo IUIIXOM BHAA4i IMEHHOTO
JIETIO3UTHOTO cepTH(hikaTa, BKIIOUAIOUH HApaXxOBaHi BIICOTKM HA TaKi KOIITH, BiIIOBIIHO 10 3aKOHY.
Bunucka — 3BiT po CTaH paxyHKy Ta pyX KOILTIB 3a IIEBHUI Nepiox, KUl HagaeTbess bankom BiacHuKy paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHb BriacHIKa paXyHKY 3 OILIaTH BCTaHOBJIEHHX bankom ruiat 3a otpumadi [lociyru, nepeabaueni Tapudamu.
ButpaTHuii gimMiT — rpaHnYHa cyma KOWITIB, sika nocTynHa KimieHTy mns 3mificHeHHs omepariii 3 BUKOpUCTaHHAM KapTku i 0OYHCIIOETBCS SIK
CyMa 3aJMIIKy KOITiB Ha PaxyHKy (IUTIOC BCTAHOBICHHH JIMIT oBepapadTy, y pa3i HOro HasiBHOCTI) 3a MiHYCOM CYMH aBTOPH30BaHHX, aje He
BiZIoOpakeHUX Ha PaxyHKy omepaitiii.
Be6-nonarok RB24 — xanan HajgaHHs HOCIYT 3 BUKOpHCTaHHAM CHCTEMH JUCTaHIIHHOTO 0OCIyroByBaHHS PaxyHKY, kvl noctymuuii Kitienty
Ha MijicTaBi 1boro JIoroBopy 3 BUKOpUCTaHHAM BeO-iHTepdeiicy 3a aapecoro https://ibank.radabank.com.ual.
Bepudikauis Kiienta — mponenypa BcTaHOBICHHs (HiATBEpAXKEHHS) BiAMOBimHOCTI ocobu KiieHTa (mperncraBHUKa KITi€HTa) OTPUMAHUM
aHKeTHUM (11eHTU(IKAIIIHHUAM) TaHIM:
- (bismuHa Bepudikaris - y HOro mMpUCyTHOCTI 3 BUKOPUCTAHHSAM OJHOTO a00 JeKilbKa 3ac00iB: TOKYMEHTIB, IO MOCBIAYYIOTh 0CO0Y, MiAMHCY,
OTpPUMAaHHSA Ta IEpBUHHA BepHpikarlis Homepa (piHaHCOBOTO Tene(oHy Ta KOJOBOTO CIIOBA, TOIIO;
- Tenedonna Bepudikaris — npu 3BepHeHHi Kimienra no [{OK 3 BUKOpUCTaHHIM OJHOTO a00 JCKiabKa 3ac0o0iB: (piHAHCOBOTO HOMEPY Tene(OHY,
KOJIOBOTO CJIOBa, 0OCOOMCTUX JaHUX (TaKUX SIK TPI3BUINE, iM’s Ta MO OAThKOBI, JaTa HAPOJKCHHS, TOIIO).
Bix’eMHmii 3a1MII0K — KPETUTOBHH 3aJTHIIOK, SIKUH BUHUKAE M0 paxyHKy KitieHTa y BHIagKy MepeBHILEHHS BUTPATHOTO JIMITY i OOJIIKOBYETBCS
y 0aHKy 10 HOTO NMOBHOTO TOTalIeHHsI.
Bnacuuk paxynky — Kiienr, skomy baHK BiIKpHB paXyHOK Ha OCHOBI 3allOBHEHOI HAJIEKHHM UYMHOM 3asBH Ha TpHEAHAHHA 10 [loroBopy
KOMITJIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (Di3MIHUX 0OCi0.
Brpara/kpanixka Kaptku — Oynp-axe BuOyta Kaprku i3 BonoxinHs BiacHuka paxynky/KimieHTa BHaCIiIoOK Iiif TpeTix 0cid, HemdamocTi caMoro
BrnacuHuka paxynky/KiieHTa, Oynb-IKUX 1HIINX TPUYUH Ta/ab0 OTPUMaHHS TPETHOIO 0c0000 iH(opMarii mpo Homep Ta cTpok aii Kaptku Ta/abo
PO KOJYBaHHS MarHITHOI CTpiuku kapTku abo npo [MIH-kox Kaprtku.
JlebeTHO-KpeMTHA CXeMa - [UIaTiXKHA CXeMa, sika nepedadae 3ailiCHeHHs oneparii 3 BAKOpHCTaHHsIM KapTku B MeXax 3aJIMIIKY BIaCHHUX KOLITIB,
sSIKi 00JTIKOBYIOThCSI Ha KapTKOBOMY paxyHKy, a y pa3i iX HEZOCTaTHOCTI UM BiZICyTHOCTI — 3a paxXyHOK HaJaHoro baHkoM kpenuTy.
Jeno3utHuii/BkIagHuii paxyHOK — paxyHOK, SKHH BimkpuBaeTbcs bankom KirieHTy Ha nMOToOBipHIH OCHOBI It 30epiraHHA TPOIICH, IO
niepenatoThest KilieHTOM B yIpaBIliHHS Ha BCTAHOBJIGHUH CTPOK, a00 0e3 3a3HaYeHHs TAKOTO CTPOKY, ITi/I BU3HAYEHHH MPOIEHT (IOXi[) 1 MiIAraroTh
noBepHeHHI0 KiTieHTy BiJIITOBIZIHO 0 YMHHOTO 3aKOHO/IABCTBA Y KpaiHu Ta yMOB JloroBopy.
Jlemo3nTHMii paxyHOK Ha BHMOTY — JENO3UTHHII PaXyHOK SIKMH BiJKPUBAEThCS BKJIQMHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meil paxyHox
MOBEPTAIOTHCS KOIITH BKiagHuKa y pasi BiACYTHOCTI MOJKJIMBOCTI IepepaxyBaHHs KOILITIB HA paXyHOK BKa3aHHH BKJIAJIHHKOM, a00 BiJICYTHOCTI
TaKoro paxyHky y banky. [IpolieHTH Ha 3aJMIIKH KOLITIB 10 AEMO3UTHOMY PaxyHKy Ha BUMOT'Y HE HAPaXOBYIOThCSL.
Jleno3uTHHA KapTKa — KapTKa, Ha sIKy 3/IfCHIOEThCS 3apaxyBaHHs JENO3UTY Ta/ab0 MPOLEHTIB 3a JIEMO3UTHHM JOTOBOPOM 3TiIHO 3 HOro
YMOBaMH.
Jeno3utHuii omannmii ceprudikar (naxi — Ceprudikar) Banky - ne niHawmii namip, emiroBanuii bankom, sxuit:

® [iITBEpIUKYE CyMy BKJIajay, BHeceHOro BknaguukoM y baHk Ha BU3HAUCHHI TEPMiH;

e mHazae npaso [Ipen’sBauky CeprudikaTy OTpHMYBaTH IPOLEHTH 32 BKJIAJOM Ta CyMy BKJIady mpu noramenHi CepTudikarty y Hopsaky,

BU3HAYEHOMY yMoOBaMu Jlorosopy;

®  BHUITYCKAEThCS HA CTPOK;

®  BUIIYCKA€ThCS B MAIEPOBIi (IOKyMEHTapHii) popmi.
Jepxatennr Kaprkm — Kiienr, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/abo nomatkoBy KapTky, Ta sikoMy Ha 3aKOHHUX ITZICTaBaX BHIAHO
y TtuMuacoBe kopuctyBanHsa Kaprky i [TIH-kox 1o Hei.
Jucranuiiine o6cayroByBaHHsI — KOMILUIEKC HOCTYT 3a paxyHkamu Kiienra, 1o HagaeTbes 3acobamu CHCTEMH INCTaHIIHHOTO 00CTyroByBaHHS
paxyHKy Ha MiJICTaBi JUCTaHIIHHKUX po3mopskeHb KitieHnTa.
Jucranuiiine po3nopsixKeHHs] — PO3MOPS/PKEHHs Ha 3[iMCHEHHs omepauii, sike mogaeTrbest Kiientom no Banky 3a nomomororo Cucremun
JUCTAHI[ITHOTO 00CITyroBYBaHHS PaXyHKY Ta MiJicane EJeKTpoHHUM HimHcoM.
Jisigi, 1o BHKOHYIOTH MOJiTHYHI GyHKIII B MIKHAPOAHMX Oprami3amisix, - MocagoBi 0coOM MDKHAPOAHHX OpraHizaii, mo o00iiMaTh
abo o0iliManu MpoTAroM OCTaHHIX TPHOX POKIB KEepiBHI MOCaay B TAKUX OpPraHi3alisix (AMPEKTOpH, TOJIOBH MpaBiiHb abo iX 3aCTYMHUKH) abo
BUKOHYIOTb  Oyzb-ski iHII KepiBHI (yHKUil Ha HaWBUIIOMY DiBHi, B TOMY YHCIi B MDKHApPOAHHMX MDKACP)KaBHUX OpraHiallisfX, 4YICHH
MDKHApOJHUX MHapiIaMEHTCHKHX acaMOJIel, Cyiii Ta KepiBHI 0camoBi 0cOOM MDKHAPOIHUX CY[IIB.
JoBipena ocofa — di3uyna ocoba, sika Ha miacrasi gosipeHocti Kiienta-BnacHuka paxyHKy, 0oOpMIICHOI Y BCTAaHOBJICHOMY 3aKOHOM HOPSIKY.
Ma€ MPaBO PO3MOPSIKATUCS PAXYHKOM.
JoroBip — ueit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3HIHUX OCi0.
JonarkoBa kaptka — Kaprka, emiroBana bankom Ha im'st iHII0i ocoou abo Ha BiacHe im'st Kitienra 3a 3asBoro Kitienra-BnacHuka paxyHKy 3 METOIO
HaJaHHs IHCTpyMeHTa focTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKy.
ExBaiipunr — nisutenicts ExBaiipa mono TexHosoriynoro, indopmauiitHoro o6cayroByBanHs ToprosuiB (miAnpHeEMCTB TOPTiBii i cepBicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpaLlisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.
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Enextponnnii mipnuc (mapami EIT) — enexrpoHHi maHi, IO JOJAIOThCS IMIANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO IOB’S3YIOTHCS 3 THMH
CJICKTPOHHIMH JTAHUMH, SIKi HUM ITi IIHCYIOThCS, Ta MIPU3HAYCHI I aBTEHTU(DIKAIIIT MiIHCyBada X JaHHX.

3a6oprosanicTsb 3a JloroBopoM — 3a60proBaHiCTh 32 OCHOBHHM O0OProM, HapaXOBaHMMH IIPOLIEHTaMH, KOMICIIMH, IITpad)aMy Ta EHEIO BiMOBITHO
110 yMOB 1150r0 JIorosopy.

3anumoK KoOmTiB HA KapTKOBOMY paxyHKy — cyma komTiB Kiienta Ha KapTkoBOMy paxyHKy, BKIIOYAalOWM HE3HIDKYBAaHMI 3aJIMILOK,
3a0JI0KOBaHI, aje He CIUCaH1, KOIITH Ta JOCTYIHI KOIITH, IO OOJIKOBYIOTECS Ha BIINOBITHOMY OalaHCOBOMY paxyHKy baHka.

3apniiaTHUH NPOEKT — KOMIUIEKC TOCIYT 3 BIAKPUTTS PaXyHKIB Ha KOPUCTH (Qi3UYHUX 0Ci0, 3apaxyBaHHs Ha PaXyHKH Ta BUIUIATH 3apOOITHOT IIaTH
Ta HIIKX IUIaTeXiB 3 00Ky poOOTOAaBIIs, BIMOBITHO 10 YHHHOTO 3aKOHOAABCTBA Ta I0TOBOPY.

3apniiaTHUH KapTKOBMIi PaxXyHOK — IOTOYHHMH PaxyHOK, IUIATDKHI omeparii 3a SKUM MOXYTh 3[IMCHIOBAaTHCA 3 BUKOPHCTaHHIM KapTok,
BIIKpHUTHI (i3W4HIN 0c00i B paMKax 3apIUIaTHOTO NMpoekTy. Ha sikuii 3apaxoByeThcs 3apoOiTHA IUIaTa, aBAHCH Ha BiJPSPKCHHS Ta HII BHILUIATH
Ha TijcTaBi BimoMocteil, otpumanux Bix [liqnpuemcra. Taki BUIUIATH BU3HAYAIOTHCS SK IUTHOBI BUIUIATH.

3aco6u HocTymy 10 CHCTeMH JHMCTAaHLiHOHOTro 00cayroByBanHst paxyHKy RB24 — naGip 3aco6iB, 10 BHIAIOTHCS/BU3HAYa0ThCsl bankoM uist
aBTeHTH]iKamii Kimienra.

3asiBa-3rona Ha npuegHaHHS 10 J[OroBOpY KOMILIEKCHOr0 0aHKIiBCHKOro 00ciyroyBaHHsi ¢ismunux ocid (mani — 3asiBa-3ropma) —
CTaHIapTU30BaHUH NOKyMeHT banky, mo odopmimoersest Gismaanmu ocodamu (KiieHTamu) npu ix nepmiomy 3BepHEHHI 10 baHKy Ta mpoTsrom
0aHKIBCHKOTO OOCIYTOBYBaHHS 3 METOK0 BCTAHOBJCHHS a00 OHOBICHHS  ifAcHTH(IKaiiHUX naHux KitieHTa Ta 3MiHCHEHHS aKIENTyBaHHS
Kmienrom ITyoOmiunoi mpomo3wmiii banky Ha ykmamanus JloroBopy KOMIUIGKCHOTO — OaHKIBCBKOTO OOCITYroBYBaHHA (i3HYHMX OCI0 HIIIXOM
npueaHaHHA 10 11poro JJoroBopy. OopMITIOeThCs Y IBOX MPUMIPHHUKAX 110 OXHOMY U1 KOKHOT 13 CTOpIH Ta € HeBil €MHOO YacTHHOIO /loroBopy.
3asiBa Ha NpHEAHAHHA 10 J0roBopy KOMILIEKCHOIO 0aHKIBCLKOr0 00cayropyBaHHs (isuunux ocid (Hagaii - 3asgBa Ha NPHEAHAHHS) -
CTaHIapTH30BaHUH JOKyMeHT baHKy, mo odopmitroeTses ¢iznaanmu ocobamu (KimieHtamMu) 3 MeTO0 OTpUMaHHS IocyTr baHky Ha yMoBax boro
JoroBopy. OdopMITIoeThCsl Y JBOX IIPUMIpHHKAX 110 OJHOMY IS KOXHOT i3 CTOpIiH Ta € HeBi'€MHOIO YacTHHOIO J[oroBopy.

IMnpunTep — TpUCTPill, NpU3HAYCHUH JUIS IEPeHeceHHs pelbe(HUX pekBi3nuTiB KapTku Ha ciuin (TarnepoBUH JOKYMEHT, SIKMH MiJTBEPIUKYE
3IiMCHEHHS orepanii 3 BUKOPUCTaHHAM IuTaThkHoT KapTku i MicTUTE Hablp TaHUX IIOJO i€l onepartii Ta pekBi3uTH ImiaTikHol KapTkn).
InguBinyanounii ceiigp (Ceiid) — me oauH i3 BMOHTOBAaHMX B JAENO3UTHY mIady MeTajeBHH celd, ABepi SIKOTO BiIMHKAIOTHECS KIFOYEM
YIIOBHOB)KEHOTO TpAIliBHUKA Ta KIOYeM (KII0YaMH) KIIi€HTa, Ta 3aMHKalOThes KimodeM (abo kimroyamu) kiieHTa. KoxkeH K04 Mae CBOIO
HETIOBTOPHY KOH(}irypaito.

Inozemnui my@uivuni aisrai — ¢Qi3udHi 0coOM, SIKI BUKOHYIOTH 200 BHKOHYBAIW IIPOTSATOM OCTaHHIX TPHOX POKIB BH3Ha4eHi ImyOxivHi QyHKIii
B 1HO3EMHHX JepKaBax, a caMe:

TJIaBa Jep>KaBH, KePIBHUK ypsIy, MiHICTPH Ta iX 3aCTYNHHUKH; ICMyTaTH MaplaMeHTy;

TOJIOBHU Ta WICHH NPaBJIiHb [EHTPAILHNX OaHKIB;

YJICHH BEPXOBHOTO CyJy, KOHCTUTYLIIHOTO Cyxay a0o IHIIMX CyIOBHX OpraHiB, PIlICHHsS SKAX HE MiJULIraloTh OCKAp)KEHHIO, KPIM OCKap)KEHHS
32 BHHITKOBUX OOCTaBHH;

Ha/I3BUYaiHI Ta MOBHOBAXXHI ITOCIH, TTOBIPEH] y CIpaBax Ta KEPiBHUKH HEHTPATIBHUX OPraHiB BIICEKOBOTO YIPAaBIiHHS,

KEpiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX UM HATJLIOBUX OpPTaHiB JAEPKABHUX MiANPUEMCTB, IO MAIOTh CTpATETidyHe 3HAYCHHS;
KEpiBHUKH KEPIBHUX OPTraHiB MOJIITHYHHX MapTii, MPEICTaBICHUX Y MapJIaMeHTI.

InTepHer — BcecBiTHs iH(opMamiiiHa cHcTeMa 3arajbHOTO JOCTYITy, sKa JIOTIYHO 3B'i3aHa IIOOAIBHUM aJpecHHM IIPOCTOPOM Ta 0a3yeThCs
Ha TCP/IP — nportokoui, BU3HaYCHOMY Mi>KHAPOJHUMHU CTAHAAPTAMH.

Kaprka (BIIK) — criemianbHuiA miaTibKHAN 3aCi0 y BUTISII NTACTUKOBOT a0 1HIOTO BHIY KapTH, KUK € IHCTpyMeHTOM AocTymy 10 KapTkoBoro
paxyHKy BracHuka paxyHKy, a TAKO>K BUKOPUCTOBYETHCS IUIs 3/iHCHEHHS TaThkHUX onepariil. BIIK, € nacHictio banky. Jlo omHoro KaptkoBoro
paxyHKy Moke Oytu emitoBaHOo nekimbka BIIK. V 3navenni omepauiii 3 BukopucranusMm BIIK (miatikeux onepauiil) y upomy Jlorosopi
po3ymiroThest orepanii 3 BukopucranssaM ycix BITK, mo Bunmymeni bankom o KaprkoBoro paxynky. Kaptka Moxxe Oyt 1e6eTHOIO, KPEIUTHOIO
a00 neOeTHO-KPEeIUTHOIO, IepcoHi(ikoBaHOIO (i3 3a3HAaUCHHSIM iMeHi Ha JHIBOBii cTtopoHi Kaprku) a6o HenepcoHidikoBaHo (6e3 3a3HauYeHHS
iMeHi Ha JIHIBOBIi cTopoHi KapTkwu).

KapTtkoBuii paxyHOK — NOTOYHHUI paXyHOK, IUIATLKHI OTepartiii 3a SKUM MOXKYTh 3IIHICHIOBAaTUCS 3 BUKOPUCTaHHAM KapTok i3 1o1ep>kaHHSIM BUMOT
YIHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta 1poro JloroBopy. KapTkoBuii paxyHok BigkpuBaeTbess bankoM KiieHTy Ha IOTOBipHii OCHOBI 3a HasBHOCTI
HaJIS)KHIM YMHOM odopmiteHo1 3asBr Ha npueaHanHs Kiienta 1o JIoroBopy KOMIDIEKCHOTO 0aHKIBCHKOTO 0OCITyrOBYBaHHS (i3MUHHX 0Ci0.
Kiaient — ¢iznana ocoba (pe3naeHT/Hepe3nieHT), ska KopucTyerbes [locmyramu banky BiamosinHo 10 ymoB poro Jlorosopy. KimieHt Moxe OyTtu
Brnachuxom paxysky, Hepxarenem Kaptiu, Kopucrysauem To1mo.

KonoBe cj10BO - BHKOPUCTOBYEThCS Ul aBTEHTH(iKalii KIi€HTa TpH 3ificHeHHI TenedoHHNX M3BiHKIB B baHk. KojoBe ciioBo BkasyeThcs
Kiienrom npu nianucanHi 3assBU-3TOIU Ta CKJIAAETHCS 3 BEJIMKHUX JITEp TUIBKH JIATMHHIIEI0 abo Tinbku Kupwimiero. Konose cioBo ¢ikcyeTsest
B iHdopmamiiiniii 6a3i manux bamky. Bepudixamis Komosoro cmosa B banky minrBepmxyersess OTII, sikuif HampaBisieTbesl 3a JOTIOMOTOIO
SMS-noBinomienns Ha Homep @inancoBoro tenedony Kiienra. Kogose cnoBo € koHpineHmiiHOW0 iHpOopMariero.

Komicisi 3a BiTKpHTTS paxyHKY Ta BUIyCK KapTKHM — KOMICisi, 0 crutayyeThest KITieHTOM B JIeHb BIKPHUTTS PaXyHKY 3a BinkputTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Komicist 3a piune 06cryroByBaHHsI KapTKM — KOMicist, 1110 crutadyeTbest Kimenrom mopivno. [lepunii pa3 B 1eHb BiAKPUTTS PaxyHKy. Y ApYrHid
Ta HACTYNHI POKH OOCIyrOBYBaHHS HAapaXxOBYETHCs Ha IPYrHil poOOUMiA JIeHb MICsILsl, HACTYITHOTO 3a MiCsIeM, SKUil BKa3aHO Ha KapTi, SIK
CTPOK Hii KapTKH.

Kpenutna 3a6oprosanicts — 3a0oprosanicts Kitienta nepen bankowm, sika BuHnKiIa y KitieHTa Ha miictaBi OyIb-KOTO JOTOBOPY, YKJIAAEHOTO MK
KiierTom Ta BankoM, BHacTinok sikoro KimieHT oTpuMaB Bin baHKy KpeanTHI KOIITH.

Kpenut, oBepapadrt, kpeanTHa JjiHisi, KpeaxuTHuWii JimiT, KpeauTHi KomTH — rpomoBi komTH banky, Hagani KiieHTy y THMYacoBe
KOPHCTYBaHHS Ha yMOBaX 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta [IIbOBOTO BUKOPUCTAHHS Ha YMOBaX, MepeabdadeHnX y OKpeMoMy
noroBopi Mk barnkom ta KimieaToM.

Kpenutna kaprtka — kaprtka, 3a momomororo sikoi Kumienrt 3nificHioe Ilmatikai omepamii 3a KapTkoBHM paxyHKOM Ha yMOBaX BH3HAUYE€HHX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIki Hajjae bank B paMkax BigHOBIIOBaNbHOT KpeanTHOi niHIT y hopMi oBepapad Ty, BCTAHOBICHHS SIKOT
MOXJIMBO HA MiJcTaBi 3asBU Ha NpUeIHAHHS Ta 3roaw/ pimeHHs banky. O6cmyrosyBanus KaprkoBoro paxyHky, 1o sikoro BumynieHo Kpenutay
KapTKy, 3AiHCHIOEThCS 3a [leGeTHO-KpenuTHOi cxemoro. Bukopucranns KpeauTHOi KapTKM peryiioeTbes YMHHMM 3aKOHOJABCTBOM YKpaiHH,
Ipasunamu MIIC i ymoBamu Jlorosopy.

Kpenutna ninist y popmi oBepapadry — popma xpenuryBanHs, 32 yMOBaMH SIKOi HiCIIs TIOBHOTO ab0 YaCTKOBOTO MOBEPHEHHs HajaHux KitieHty
KpeIuTHUX KowTiB bank 3milicHioe Ha ymoBax JloroBopy momamsine kpeauTyBaHHs KilieHTa B MeXax BIIBHOTO 3aJIMINKY Ta CTPOKY Ail JIIMITY
oBepapadTy.

Kypc o6miny st miaTiKHMX KapT 0aHKy — Kypc, 3a SIKMM 3IiMCHIOETBCS MEpepaxyHOK CyM IMPH pO3paxyHKax 3a Mexamu YKpaiHH 3
Bukopucranusm BIIK. Beranosmoetsest bankom koxen aeHb 10 10-00 (mpoTsrom [gHst MOXKe 3MiHIOBATHCH) Ta PO3MILIYETHCSI HA KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.



http://www.radabank.com.ua/

Jlimit oBepapadTy — rpaHHYHa 103BOJIeHa cyMa 3aboproBanocti [Toznuanshuka nepen bankom 1o kpeauty, o HagaeThes 3riIHO Iboro JloroBopy
a00 OKpeMO YKJIa[JeHOTO JOTOBOPY ITPO BCTAHOBJICHHS JIIMITY OBepApadT Ha INIATIKHY KapTKy.

MIIC — mixxnapoHi mwiatibxei cuctemu Visa International Ta MasterCard International.

Mobinsauii fonatoxk RB24 - xananm HagaHHS MOCIYT 3 BUKOPHCTAHHAM CHCTEMH AMCTAHLIIHOTO OOCIYyrOBYBaHHS PaxyHKY, SIKHH JOCTYITHHH
Kuienrty Ha mincrasi isoro Jlorosopy 3a J0IoMororo MoOLTEHHX IPUCTPOIB (TtanmmeT abo cMapTdon) Ha 6a3i onepaniitnoi cucremu iOS ta Android,
10 MiJKITI0YeHi 10 Mepexi Internet.

Mo6inbHuii npucTpiii - mianmer abo cMapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepariiinoi cucremu i0S a6o Android.

Hanionansni my6uiuni mistai - ¢pisnaHi ocobH, sIKi BUKOHYIOTh a00 BHKOHYBAJIH IIPOTATOM OCTAHHIX TPHbOX POKIB BU3HAUCHI IyOuiuHi QyHKIIT
B YkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienn KaGinery MinicTpiB Ykpainu;

TMepIIli 3aCTYIHUKY Ta 3aCTYITHUKH MiHICTpPiB, KEPiBHUKH 1HIIUX IICHTPANbHUX OPraHiB BUKOHABUOI BIa M, IX HEPILi 3aCTYIHUKH 1 3aCTYITHHUKH;
HapOJHi JemyTaTu Y KpaiHu;

T'onoga Ta unenu Ilpasninas HauionansHoro 6anky Ykpainu, wieHu Pagu HanionansHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncturyuiitnoro Cyny Ykpainu, BepxoBHoro Cyny YkpaiHu Ta BHIHX CIIENiadi30BaHUX CYIiB;

wieHd Bumoi pamm mpaBocynns, wieHn Bumioi kBamigikamiiiHol kowicii cymmiB Ykpainu, wienn KaamigikaniitHo-aucuumiiHapHOi KoMmicil
MIPOKYPOPIB;

T'enepanbHuii NpoKypop Ta HOro 3aCTYIHUKY;

T'onoa Ciryx06u Ge3nexu YkpaiHu Ta HOTro 3aCTyIHUKH,

Jupexrop HanioHanbHOT0 aHTUKOPYMILIHOTO 0I0po YKpaiHu Ta HOro 3aCTyIHUKHY;

T'onoBa AHTHUMOHOIIOJIBLHOTO KOMITETY YKpaiHU Ta HOTo 3aCTYIHUKH;

T'onosa Ta unenu PaxyHkoBoi nanatu;

yieHn HanioHanbHOT pagy 3 TUTaHb TeaeOaueHHs 1 paliOMOBIICHHS Y KpaiHH;

HaJ3BMYaliHi 1 MOBHOBAXHI IIOCIIN;

Hauaneruxk ['enepansHoro mrady - 'onoBHOokoManyBau 36poiiHnx Cun Ykpainu, HauansHukH CyxomyTHHX Bilichk Ykpainu, [ToBitpsaux Cui
Vxpaiun, BitickkoBo-Mopcekux Cun Ykpainuy;

JiepKaBHi CIy>K00BIIi, MOCA/IU SIKUX HaIeXaTh 10 KaTeropii "A";

KEpiBHUKU OOJACHUX TEPUTOPiaTbHUX OPTraHiB HEHTPAIBHUX OPraHiB BUKOHABUOI BIAAM, KEPIBHUKU OPTraHiB MPOKYpPATypH, KEPiBHUKH OOIACHUX
TepuTOopiadbHUX opraiB Ciayx0u Oe3meku YKpaiHu, FOJIOBH Ta CyAl aleSIUiiHuX CyIiB;

KEepIBHUKM aJMiHICTPaTUBHHX, YNPABIIHCHKAX YH HATJSIIOBUX OpPraHiB AEP)KAaBHUX Ta Ka3eHHUX MIiANPHEMCTB, TOCIIOJAPCHKUX TOBApHUCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KalliTajll AKUX nepeBunrye S0 BiICOTKiB;

KEpiBHUKY KePiBHUX OPTaHiB IOJITHYHHUX MapTiil Ta WICHH iX HEHTPAITGHUX CTATYTHUX OPTaHiB.

He3nwxyBanmii 3aammok — MiHiManbHa cyma komTiB Kiienra Ha KapTtkoBomy paxyHky, Bu3HadeHa y Tapugax banky Ha 0oOCIyroByBaHHS
KII€HTIB-(I3MIHUX 0Ci0, sika poTsroM cTpoky il Kaptku abo cTpoky aii loroBopy noBuHHa 3ayuniaTics Ha KapTkoBoMy paxyHKY i He MOXe OyTH
BuKopucrana KiieHToM Ta/abo neprkateneM HonaTKoBOI KapTKH. ByMora mpo BCTaHOBIICHHS HE3HM)KYBAHOTO 3ANIHIIKY Uit KapTKoBoro paxyHky
HE BUKOPHCTOBYEThCS y pa3i BCTaHOBIEHHS Ha KapTkoBomy paxyHKy JliMiTy oBepapadTy, 3rifHO yMOB 11b0T0 /l0roBOpY.

Homep mobinsHoro tenedony Kiienta — HOMmep, 3a3HaueHmii KiieHTom y 3asBi Ha mpueqHaHHA U1 KOMyHikamii 3 BaHkoM Ta skuit
BHUKOPHUCTOBYETHCS 1A BiAnpaBku SMS-moBinomiiens, iHimiiosannx bankom, KiienTy.

OBepapadT — KOPOTKOCTPOKOBUI KPEIHT, IO HANAETHCSI baHKOM y BHIAAKY TEPEBHIIEHHS CyMH BHIATKOBHUX OIIEpAIliif HaJ| 3aJHIIKOM KOIITIB
Ha KapTkoBoMy paxyHKy y po3mipi JIiMiTy KpeauTyBaHHs, BCTAHOBJICHOMY IIMM a00 OKpeMo yKiajaeHHM JloroBopoM.

Onepauniitanii yac Banky — uvactuna omepauiiiHoro aHs BaHkKy, mpoTsrom sikoro 3JiiicHIOeThcs oOcimyroByBaHHs KilieHTiB, y ToMy d9wHCIIi
MPUIMAIOTHCSl TOKYMEHTH Ha TepeKas Ta BiIKJIMKaHHs, KOTpi IMOBHHHI OyTH 00poOiieHi, nmepenani Ta BUKoHaHi bankoM. ITodaTok i 3akiHUeHHS
omeparniitHoro 4acy BcraHoBmoeThesi Hakaszom/Posnopsmxennsm onosu IlpaBiinas banky (4u 0coOM HUM YHOBHOBa)XEHOT) 3 ypaxyBaHHIM
pexuMY pOOOTH TUIATDKHAX CHCTEM Ta JIOBOAUTHCS 10 Bimoma KiTlieHTiB IUIIXOM po3MilIeHHs BiAMIOBiAHOT iHpopMarii Ha caiiTi baHky.

OcHOBHA KapTKa — IUIaTDKHAa KapTka, eMmiToBaHa baHkom Ha iM’s BrmacHmka KapTtkoBoro paxyHky Ta Kaprkw, mo OymyTh BHITyIIEHI MicCIst
MIPUIIHEHHS J1ii 0cTaHHBOI BUTyIeHoi OCHOBHOI KapTKH, 3TiAHO IIboTo JloroBopy.

OnHopa3zouii Tumuacouii mapoabr (OTII) — EIl y Burisiai oAHOPa3’oBOr0 THMYACOBOTO Mapoiito reHepoBanoro RB24 abo iHimoro
iHpOpMaIiifHOIO cucTeMoro baHKy Ta HamiclIaHOTO 3a JOIOMOTOO TIOBiIOMJIEHB Y TeKcToBoMY (hopmati SMS Ha HOMep DiHaHCOBOTO TeneoHy
Kiienta. OTII moxe BukopucToBYBaTHCA B RB24 Ta iHmIMX iHpOpMaiiHIX cucTeMax OaHKy AU 3aCBiMYeHHS HaJaHUX N0 baHKy enekTpoHMX
JIOKYMEHTIB Ta/ab0 miATBep>KeHHS il B iH(popMaminoi cucremi banky. IlepeBipka minocHocti qaHHUX Ha siki HaknmaaeHo OTII 3abe3neuyersest
3aco0aMu iH(pOpMAaIiHHOI cucTeMu baHKy B aBTOMaTH30BaHOMY PEXHMI.

OTP-TokeH — IpUCTpili, TPU3HAYECHHH 1JIs TeHepalil 0JJHOPa30BUX NapoiiB. Mae elMHy KHOIIKY, PY HATHCKAHHI SKOi Ha AUCIUIE] BiToOpaXKaeThes
1 poBuUil 0JHOPA30BHUI MTAPOJIb.

Higpo3ainn Banky — BignineHnas banky, nepenik SKuX po3MillieHO Ha caidTi baHky.

MMignpuemcTBO (MiANPHEMCTBO-NPaneaBelb) — MiANIPUEMCTBO (YCTaHOBA, OpraHi3amis), 3 SKUM(010) bankoMm ykmaneHo 3asBy Ha  NIpHeTHAHHSL
10 «J0IOBOPY KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPIOBAHHS, BITIOKPEMJIEHUX
IJIPO3AUIIB IOPUMYHUX OCIB, CAMO3AMHSATHX OCIB, [IPEJICTABHULITB — KJIIEHTIB AT «AB «PAJIABAHK»» Ha BiakpurTs
HNOTOYHHX PaxXyHKIiB Ha KOPUCTh Qi3MIHUX 0Ci0, M0 MependayaroTh BUKOPUCTAHHS CHELiadbHUX [UIATDKHUX 3ac00iB, I 3iHCHEHHs orepariil
110 3apaxyBaHHIO BUILJIAT Hi}lﬂpl/leMCTBOM».

MTH-koxa (nepcoHaabHuii inenTudikaniitnuii Homep, INH) — HaGip mudp abdo Oyks i nudp, Bizomuit ymme Jepxarenro Kaptku, npusHadeHuit
Ui oro aBTeHTM(iKalii mia yac 37iHCHEHHs omepaliil i3 BukopucTaHHsM KapTok Ta He mijyisirae po3roJiolieHHIO Ta Mepeaadi TpeTiM ocodam.
[TIH nancunaetsest SMS-noBinomnienHsM Ha Homep ®inancoBoro tenepony Kitienra abo 3a yMoBH noro/pkeHHs: baHkoM Ta crutati BiamosigHol
komicii 3rizHo Tapudis banky - Bunaerscs Kiienty Ha nanepoBomy Hocil.

Henciiinuii kapTKoBHii paxyHok - KapTkoBuii paxyHOK, Ha SIKUH 3apaxOBYIOTHCSI CYMH TICHCIH, COiaTbHOI JOTIOMOTH Ta MPUPIBHSHHUX 10 HUX
BUIUIATH, TIEpEpPaxoOBaHi OpraHaMH, yYCTAHOBAMH, OpTaHI3amisMH, sSKi 3AiHCHIOIOTh HAapaXyBaHHS 1 BUIUIATY IIEHCiH, COIUaJbHOI JOTIOMOTH Ta
HPHUPIBHIHUX 10 HUX BUIIIAT. Taki BUMIATH BU3HAYAIOTHCS SIK IIJIbOBI BUILIATH.

IlepeBunyck kapTkum — Bumyck HoBoi Kaprtkm, 3amicte Kaprkm, mo Oyma BumyiieHa pawime Ha migcrasi mporo [loroBopy, y 3B'S3Ky i3
MPUIMAHEHHSM Jii, MOIIKO/PKEHHIM a00 BTPATOIO/KPaIiKKOI0 OCTaHHBOI.

InarizkHa onepauisi (HagaJji, onepauist) — 1is, ininiioana J{epyxkarenem KapTku 3 MeToro BHECEHHsI a00 3HATTS TOTIBKU 3 PaXxyHKY, 31iHCHEHHS
PO3paxyHKiB y 0€3roTiBKOBiH (opMmi JUIs OIUIATH BapTOCTi TOBapiB (poOiT, mociryr) Ta/abo mepekasy KOMITIB Ha iHINI PaxyHKH Ta PaXyHKH 1HIIUX
oci0, a TakoX IHIIMX Oomepamii, mepeadayeHnX YMHHUM 3aKOHOJABCTBOM 1 1M JloroBopom. IDmaTixHi omepamii 34iHCHIOIOTECS y IUIATDXHUX
MIPUCTPOSIX: OaHKOMATaxX, INIATDKHAX TepMiHajax, IMIIPUHTEpaX, Ha caifTax IHTepHeT-Mara3yuHiB a TakoX depe3 «[HTepHeT-0aHKiH» Ta iHIIII KaHaJH,
nepenbadeHi YMHHUM 3aKOHOIABCTBOM Ykpainu, num JloroBopom ta npasmiamu MIIC.

HonaTtkoBuii cratyc — iHpopmaris moao peecrpanii Kimienra/YmoBHoBaxkeHoi ocobu KitienTa Ta ocib, Ha kopucth skux KiieHT HanaB banky
JIOpYYCHHsI Ha cCUCTeMaTH4He (ABa Ta Gibliie pa3iB) JOTOBIPHE CIMCAHHS KOLITIB 3 PaXyHKa sIK IUIATHUKA ITOJATKIB BiIIOBIJHO JI0 3aKOHO IaBCTBA



MIEBHOI JIep>KaBH 13 3a3HaYCHHSIM 1IeHTH(iKanifHOro HoMepa IUIaTHHKA IT0JaTKiB, 30KpeMa Ipo craryc nogarkosoro pesunenta CIIA BixmosixgHO
1o Bumor FATCA.
Mo3nyansauk — Kitient 6aHKy, sSIKOMy B paMkax nporo JloroBopy Ta iHIIMX OKPEMO YKJIAJEHUX JOTOBOPIB HaJaHO rpomroBi komrtd banky
Yy KOPHCTYBaHHS Ha BU3HAYEHHI CTPOK Ta ITiJ IPOIIEHT.
IMoTouyHMii paxyHOK — paxyHOK, 110 BiIKpUBA€THCS OAHKOM KITI€HTY Ha JOTOBIpHiNA OCHOBI [Uisl 30epiraHHs rpoleil i 3AiCHeHHs po3paxyHKOBO
- KacOBHX OHepalliif 3a JOMOMOTOIO INIATIKHHUX IHCTPYMEHTIB BiJIIOBIZIHO IO YMOB JJOTOBOPY Ta BUMOT 3aKOHOIABCTBA Y KpaiHH.
HOpex’sBaux Ceprudikary — Brnagauk abo iHma ocoba, sika € BnacHukoM CepTudikaTy Ta Ha MifcTaBax, Iepea0adeHNX 3aKOHOIABCTBOM
VYkpaiHu, Mae€ IpaBo OTPUMYBATH IPOIEHTH Ta noracutu CepTudikar.
HpusynuHenns (0,10KyBaHH:) il KAPTKM — THMYACOBA HEMOJKIIUBICTh IPOBEACHHS Olepaniii 3 BUKOpUCTaHHAM KapTku BHACIiIOK BUHUKHEHHS
obcraBuH, nependaueHux UM JJoroBopom Ta/abo 3aKOHOAABCTBOM YKpaiHH.
IIpununenns Ail KAPTKH — HEMOMIIUBICTD NPOBENICHHS OIlepaniil 3 BUKOpHCTaHHAM KapTku Ta i pekBi3UTIB BHACIIIOK 3aKiHUEHHS CTPOKY i1 Ail
YM  aHYJTIOBaHHS, a TAKOXK y BHIIAKy BUHHKHEHHS HIINX 00CTaBHH, ependadeHnx nuM JloroBopom ta/abo mpasmmamu MIIC.
IIposonraniss — NOKOBXEHHS CTPOKY YHHHOCTI JOTOBODY.
[pononrauis Briaaxy — noxossxenHs aii JJoroBopy 0aHKIBCHKOTO BKJIAAY IiCTs 3aBepIIEHHS TepMiHy HOro Jii.
IMocayra Banky — ne po3potiena bankoM mocmyra, mo Hangaerbest KimieHTam Ta Mae BiacHI 0COOJIMBOCTI, YMOBH OOCIIYTOBYBaHHS, KaHAIN
npoaaxy Ta Tapudu.
Peryasipui niarexi — mociyra, sika 1a€ MOJKJIMBICTD 3/JIHCHIOBATH IIEPIOIMYHI TUIATEK] 3 TOTOYHOTO/KapTKOBOTO PaxyHKy KJIi€HTa 3a BKa3aHUMU
KIIIEHTOM PEKBI3UTaMHU B 3a3HAUYCHOMY PO3MIpi.
PoGounii neHp — Oynp-AKUi [€Hb, IO BHU3HAETHCS poOOYMM Uil OaHKIB 3riJHO i3 3aKOHOJABCTBOM YKpaiHU.
Po3paxyHKoBHIi IeHb — CICIiaTbHO BU3HAYCHHI 1€Hb, KOJIM BUKOHYIOTHCS pO3paxXyHKOBI IIaTikHI onepanii y baHky.
Caiit Banky — odiuiiinnii kaHan koMmysikauii banky 3 Kiienramu y mepeski Inrepaer www.radabank.com.ua.
Cucrema aucTaHuiiiHOro o6ciyropyBaHHs paxyHky RB24 (RB24) — ue OaratodyHKIiOHANBHHI MPOrpaMHO-TEXHIYHHN KOMIUIEKC, KU
3abesnedye nucTaHLiiiHe oOcimyroByBaHHs KiieHTIB 4epe3 BeO-moqaTok abo MOOUIBHHUN NOAATOK: HagaHHs iH(OPMALifHUX MOCIYT 32 paxyHKaMu
Kiienra ta 3xiificHeHHs oneparliii 3a paxyHKaMH Ha ITiICTaBi TUCTaHIIHHNX po3nopsmKkeHb KitieHTa, KpiM BUITaIKiB 0OMeKEHH IIpaBa pO3HOPSKESHHS
paxynkamu KiieHTa, BCTAHOBIICHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta ymoBamu Jlorosopy.
CTtpok Jii KapTKH — 1epioJ| yacy, 10 MOYHHAETHCS 3 JaTH BUIYCKY (mepeBrIycKy) KapTku i 3aKiHIy€eThCs B OCTAHHIN JICHb MicsALIs, 3a3HAYEHOTO
y ¢dopmari MM/PP (MM - nBi uudpu nopsimkoBoro Homepy Micss, PP - nBi ocranHi nudpu poky) Ha THIBOBiK cTopoHi KapTku.
Cron-cnucok — nepernik KapTok, mo sikux 3a00poHeH0 mpoBeeHHs onepatiid. KapTka Moxe OyTu 3aHeceHa y CTOI-CIIHCOK SIK 3a 3asB0to KimieHra,
Tak i 3 iHiniatuBu banHky.
Tapudu — Bcranosneni bankom rpomosi BuHaropoau 3a Hagauss [locayr npu oOcmyroByBaHHi Kili€HTiB-(izndHuX 0ci6. Tapudu pernameHToBaHI
BHYTpILIHIMH TOKyMeHTaMH baHKy Ta po3minieHi Ha odiniiiHoMy caiiti banky.
Tum 1eno3uTHOr0 BKJIAAY — BH3HAYEHHS MOXKJIMBOCTI JOCTPOKOBOTO pO3ipBaHHs OAaHKIBCHKOTIO BKJIAy, IO 3adikcoBaHa B 3asiBi HA MIPUETHAHHS.
Toproso-cepBicHe mignpuemcto (TCII a6o Toproseup) — cy0'eKT MmiANMPUEMHUNIBKOI AiSIBHOCTI, SKHU mpuiimae 1o oOcmyroByBanHs BIIK
3 METOIO OIIATH BAapTOCTi TOBAPiB YH MOCIYT.
Tpan3akuis — miaribkHa omepauis, iHinidoBana Kiientom. Moxe Oytu (iHaHCOBOIO (OriaTa, repekas, NMONOBHEHHS, 3HSITTS TOTIBKH) Ta
HedinaHncoBoro (TiepeBipka crany KaprkoBoro paxynky, 3mina [TIH-kony Tormo).
®@iznyHa MocTaBKa 0aHKIBCBKHX MeTANiB - II€ OIepallis, sika CYNPOBODKYETHCS (I3UUHHM IEPEMINICHHAM OaHKIBCBKHMX METaliB MiX
y4acHHKaMH OIepartii.
®dinancoBmii TesedoH - 11e HOMep MOOLTEHOTO TenedoHy, skuil Bkazanuid KiieHToM npu miamvcanHi 3asBU-3roqu SIK  HOMep Teie(oHy, 3a
JIOTIOMOTO0 SIKOTO HPOBOJMTHCS aBTeHTHikauis/Bepudikanis KiieHta Ta MoXyTh mpoBomuthcs (iHaHcoBi Ta iHImI omepaunii 3 baHkow.
Bepudikauis ¢inancoBoro tenedony miarBepmkyerbess OTII, sikuii HampaBmsieTbest 3a Jonomororo SMS-TOBIZOMIIEHHST Ha BKa3aHHH HOMep
tenedpony KiieHTta Ta nepeBipsieThes iHPOPMAIIIHOIO CHCTEMOIO B TpHCyTHOCTI KirieHTa.
HenTtp o6cayrosyBanns KiienrtiB (LLOK) — xanan xomyHikanii 3 Kiientamu 3a tenedonamu:
1. Konrakr - Lentp AT «Ab «PAJABAHK» (Hagani «KonTakt-LleHTp»):
* 0800 500 999. Pexum poboTH: 11i10,1060B0. J[3BiHKK y Mexax YKpaiHH 31 CTalliOHAPHUX Ta MOOUTHHUX Telae(OHIB — OE3KOMITOBHO;
e +38 0562 38 30 30. JIns Mi>xkHapOAHUX A3BIHKIB Ta I3BIiHKIB y Mexax YKpaiHu. Pexum poOoTH: 11i710710060BO.
2. Iepconanpanit MmeHemxep Kitienra 31 crarycom VIP. fIkwuii, B cBofO 4epry, Mae mpaBo nepenaBatu 3anutT KitieHTa 171 BUKOHAHHS 10
Konrakr-Llentpy banky, Konrakr - uentpy I [TYMB.
3. Konrakr - nentp I1L] ITYMB:
o 0 800 50 55555 Kownraxr - nentp I11] ITYMB. Pesxxum poboTu: 11inomo6oBo. [I3BiHkn y Mexxax YKpaiHu 3i cranioHapHHUX TeaeOoHIiB
— OE3KOIITOBHO;
e +38 044 290 93 10 — 1151 MiXKHAPOAHHUX I3BIHKIB. PeKHM poOOTH: 1i7101000BO;
® 490. PexxuM pobotu: 1inono6oBo. [[3BiHKHM 3a TapruaMu MOOITBHUX ONEpaTopiB.
IinnocTti/MaiiHo — roTiBKa HaI[iOHAJILHOT Ta IHO3EMHOT BaJIIOTH, [1aM’ITHI MOHETH, CyBeHipHa MPOAYKIIisl, GaHKIiBCbKI METaJIH, JOPOTOLIiHHI MeTaIH
Ta KaMiHHs, [[iHHI MarnepH, JOKyMEHTH, TBOPH MUCTEITBA, 1HIII MiHHOCTI, SIKi MalOTh BapTiCTh.
IITpad — rporosa cyma, siky KiieHT noBrHeH nepenati baHKy 3a HeBUKOHaHHs a00 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb, 3TiTHO 3 YMOBaMH II5OTO
Jorosopy.
loxennuii JiMiT Mo KapTHi — MakcHMaJbHA CyMa Ta KiJbKicTh omepariit mo Kaprmi Kiienra Ha 100y, Bu3HaueHi baHKOM: TI0 3HATTIO TOTiBKH
B OaHKoMmarty Ta omnepauism uyepe3 POS—repminany.
FATCA (Bumorn FATCA) — 3axon Cnony4enux Ilrtarie Amepuku «IIpo moaatkoBi BuMoru 1o iHo3eMHux paxyHkiB» (Foreign Account Tax
Compliance Act), cipsiMoBaHH Ha IPOTH/III0 YXWJICHHs BiJl CIUlaTh moaaTkiB miaTHukamu noaatkiB B CLIIA Ta Bu3Hauae 000B’SI3KOBI JUIsl BCIX
¢inancoBux ycraHoB-ydacHukiB FATCA, y Tomy uucini banky, npouenypu momo:
e 3iiicHeHHs igeHTH(iKalil HOBUX Ta iCHYIOUMX KJI€HTIB 3 METOIO BHSBJICHHs mojatkoBux pesupaeHTiB CIIA, To6To kiieHTIB Ta/abo
VnoBHoBaxkeHux oci6 Kunienra, sixi € rpomaasHamu CIIA uyu ¢isnuanmu ocobamu, siki MatoTh MOCTIiHE Miclle TPOKMBAHHS Ha TEPUTOPIi
CLIA, abo 3 iHmUX MmiAcTaB 3000B’s3aHi CIUIa4yBaTH IOJATKU BigmoBigHo 1o 3akoHomaBctBa CIIIA, ta Haganu baHky 3amoBHeHY
BianoBinHO 1o BuMor Ilomarkosoi ciryx6u CIIA dopmy W-9 i3 3a3HaueHHsIM ineHTH(iKamiiHOro HoMepa IatHuka nogarkis CIIA
(TIN) kmienra / Biacuuka icrotHoi y4acti kinienTa (gan — FATCA-inenTudikaris);
e Hanganus 3BiTHOCTI 10 [TomaTkoBoi ciyx6u CILA (Internal Revenue Service), 3o0kpema, indopmarii mpo KIIEHTIB- MOAATKOBHX PE3U/ICHTIB
CIIIA, ix paxyHKH Ta orepamnii 3a HUIMH, IIPo 0ci0, sSKi He Hagany HeoOxixHo1 indopmanii st nposeneHHss FATCA-inenTudikanii Tomo;
o po3kputTs iHpopmauii npo pesyabratu FATCA-igentudikauii Ha 3anut [TogatkoBoi ciyx6u CIA, oci6, mo 6epyTs yuacts B mepekasi
KOIITIB HA paxXyHKH KJII€HTA, a TAKOXK B IHIINX BUNaaKax, nepenbdadeHux FATCA,;
e yrpuMaHHs «wrpadHoro» nogarky (withholding) B po3mipi 30% Bix cym nepexasiB Kili€HTIB, 110 He Ha/iau He0OXinHOT iHpopmanil 1us
nposenenHst FATCA-inentudikariii, 3 HaCTyITHAM Iepeka3oM 3a3HaueHnx cyM 1o Ilomartkosoi ciryx6u CIIA.
POS-Tepminan — eneKTpoHHMH NPHUCTPiH, NpU3HAYESHUN U BUKOHAHHS IDIATDKHUX omepamiil (TpaH3akuiif) i3 3actocyBanHsM Kaprku Ta/abo
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il PeKBI3UTIB.

«SMS-6aHkinr» — xomIniekc nocayr SMS-indopMyBanHS, sIKi HaTalOTh MOXJIMBICTH KOPHCTYBady OTPUMYBATH iH(OPMAIIIO IIPO CTaH PaXyHKY
3a JOIIOMOTOI0 HOBIJIOMJIEHB y TeKCTOBOMY (opMmari SMS Ha MoOinbHI Tenedonu crangapty GSM.

SMS — nocnyra KOpOTKHX €IEKTPOHHMX IMOBioMiieHb (aHri. “Short Message Service”) — TeXHOJIOTIsI, 110 T03BOJISE BiANPABISTA Ta OTPUMYBATH
TEKCTOBI MMOBIIOMJICHHSI 32 JOIIOMOTOIO MOCIYT Ofeparopa MOOLIBHOTO 3B'SI3KY 33 HAasBHOCTI BiAMOBIAHOI0 MOOIIBHOTO (COTOBOrO) TenedoHny.

Bci iHwi TepMiHM, 3HAYCHHS SKUX HE BU3HA4YCHE IUM J[OrOBOPOM, BIKHMBAIOTHCS B 1IboMy JIOTOBOPi B 3HAUCHHSX, SIKHMH BOHH BH3HAYCHI 3TiTHO
3 HOpPMaTHBHO-TIIPaBOBMMH akTaMi HarioHansHOTo GaHKy YKpaiHu, IHIIMME aKTaMH JiI040r0 3aKOHOAABCTBa YKpainu Ta npasunamu MIIC.
VIP-KuaienT — Kitient-disndana ocoba, 3a SKUM 3aKpiIIeHHH TepCOHATBHIN MEHEIKeP.

2. 3AT'AJIBHI INIOJIOKEHHS

2.1. Jloroip BU3Ha49a€ yMOBH Ta NMOPSIOK HaJaHHs baHKOM KOMILIEKCHOro GaHKIBCEKOTO 00cimyroByBanHs KiieHTIB.

2.2. JoroBip perymioe BigHocumHH MK Kiientom ta Bankom (mami pasom 3a tekctomM — Croponu) mpu Hamanui Kitienram mocmyr Banky,
nependayeHuX YMOBaMH 1IbOTO JOTOBOPY. 3asBa-3roja Ta 3asBH Ha NPHETHAHHS € CKJIAIOBUMHU Ta HEBiJ'€MHUMHU YacTHHaMU JloroBopy.

2.3. Bapricts [lociyr banky, siki Hagatotsest Kimienram, BusHaueni Tapudamu banky Ha 06cyroByBaHHS KITi€HTIB-QI3MYHIX 0Ci0, SKi po3MilIeHi
Ha odiriiiHoMy caiiti baHKy 3a eleKTpOHHOI aapecoro: Www.radabank.com.ua.

2.4. B Mexax [[pboro A0roBopy baHK mponoHye HaJaHHs MOCIYT:

e BIIKPUTTSA Ta OOCIYrOBYBaHHS IIOTOYHHX PaxyHKIB, IO Iependadac BUKOPUCTAHHS CHELIaJbHOTO IUIATDKHOTO 3aco0y (TUIAaTiXHUX
KapTOK), B HAI[IOHAJIbHII Ta iIHO3EMHIi BaIOTI;
e  BiAKPHUTTS Ta 0OCIYroBYBaHHS NOTOYHMX PaXyHKiB B HAIIOHANBHIH Ta 1HO3EMHIH BaJOTI;

oBepapadTH A KI€HTIB;

BIZIKPUTTS Ta 0OCITyrOBYBaHHS KPEANTHHX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€0 Y hopmi oBepapadry;

BIZAKPUTTS Ta 00CITyrOBYBaHHS JEO3UTHUX PaXyHKIB B HAI[IOHAIBHIH Ta IHO3EMHIl BaJIIOTI;

nociyra «PeryispHi miatexiy;

HaJaHHs ITOCIYT 3ac00aMy ANCTAHIIHOHOTO 00CITyroByBaHHs paxyHkiB RB24;

nociyra «SMS-0aHKiHTY;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HAUBIAyalbHUX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTEH;

TOLLO.

2.5. KiieHT Mae TpaBo CKOpUCTATHCh Oyab-sikoio Ilociyroro, 1o HagaeThes baHKOM B paMKaxX KOMILIEKCHOTO OaHKIBCHKOTO OOCITYrOByBaHHS
Ha yMoBax 1poro JloroBopy, o6paHoro Kiientom 3rizHo 3asBU Ha NpHeAHAHHSA. 3MiHa YMOB OOCIyTOBYBaHHS Ta MiATBeppKeHHs KitieHTOM
CBOET  3roJM IIOZO 3aNPONOHOBaHUX baHKOM 3MiH 3IIHCHIOETECS B OPSAKY, ITeper0adeHOMY YMOBaMHt 1500 JloroBopy.

2.6. Kiient mae npaBo BimMmoBuTHCs Bin [locimyrm, nuisixoMm 3amoBHEHHs 3asBH Ta pO3paxyBaBIIMCh 3 baHkoM y moBHOMY o0csi3i 3a HamaHi
HOCITYTH.

2.7. KiieHT Mae mpaBo mpuadaTH Ta CKOpUCTaTHCh Oyab-skoro Ilociyroro, skimio Take mependadeHo Tapudamu banky Ha oOciayroByBaHHS
KJTi€HTIB-(i3MIHUX 0CiO.

2.8. Bcranosmennsa/amina TapudiB 3a 3asBoro KirieHTa MOXIMBE JWIIe MICHsA MiAMUCAHHS 3asBU Ha TpPHETHAHHS A0 Iporo Jloroopy
KommnekcHoro GaHKiBCRKOTO 00CITyroByBaHHS (i3udHUX 0ci0. B pasi 3BepHeHHs KitieHTa moJ0 mepcoHaIbHOTO BCTaHOBIICHHS/3MIHH
Tapudis bank Mo>ke TPUIHATH MO3UTHBHE PIllIEHHS 3T1IHO 3 BHYTPIIIHIMH MPOIEAYPaAMH.

VY Takomy Bunajiky 3 Kiientom mignmucyetbes Bianoinuui(i) Tapug(u) 3 3a3Ha4eHHSM AaTH BBeJCHHA #oro (1X) B Ait0, 0e3 3MiHM iHIINX
yYMOB HaJlaHHs nociayr bankowm 3a 3asiBoro Ha npyreaHaHHs 10 nboro JloroBopy. 3azHadyeHi Tapudu MoxyTs OyTn 3MiHeHi 3a pimeHHsM banky
Ta ONPUITIOJHIOIOTECS Y BCTAaHOBIICHOMY J[oroBOpoM HOpAAKY. 3acTOCyBaHHS iHAWBIAYaTIbHUX Tapu(iB € MpaBoM, a He 000B’s13koM baHKy.

2.9. Bupmaua KiieHTy TOTiBKOBHX KOIITiB B Kaci baHKy HpoBoMTBbCS B Meax JIMITY 3aJMIIKy TOTiBKM B Kaci. Y BHUNAJAKy HEOOXiTHOCTI
oTpuManHs KiieHTOM cyMu, IO MEpeBHINye 3a3HAYCHUN JiMIT (aje He Oiblie cyM OOMEXEHb BCTAHOBJICHUX JIFOYMM 3aKOHOJABCTBOM),
Taka ormepalisi MPOBOJIUTHCS INPOTATOM TPHOX ONepamnidHuX IHIB micns HaxaHHs Kiientom no BaHKy BiAnoBimHOTO 3aMOBIEHHS Ha
OTPUMaHHS TOTiBKH.

2.10. TlignucanusaM Oyap-sKOi 3asiBM Ha MpHEAHAHHS/3asBU-3roau 10 1koro Jlorosopy, KiieHT mae cBoro Oe33amepedHy 3roiy Ha Te, IO
KepyIo4nch HOpMaMu crateid 6, 627 ta 207 LIK Ykpainu, 3asBa, 3 6oky banky Moxe ykiaagaTHcs, NIIIXOM HaHECEHHs Ha Hel 3acobamu
TEXHIYHOTO JIPyKy BiIOWTKY medyatku baHky Ta migmucy ynoBHoBaxkeHOi ocobOu BaHky, 3pa3ku skux HaBezeHi B nbomy Jlorosopi. Kiient
MATBEPJIKYE, I0:

e  BiH O3HalloMIieHHH 3i 3MicToM ctateii 6, 627 ta 207 LIK Ykpainu Ta 3MiCT X cTtaTeld foMy po3’CHEHO;

e 10 MOMEHTY Ii/IMKCaHHs 3asBH, BiH 03HAIOMUBCS 31 3pa3kamMu Me4aTKy baHKy Ta mianucy ynoBHoBaxeHoi ocobu baHky, yMoBamMu
1poro JIoroBopy Ta Hajae 3rofy o0 Takoi muckMoBoi Gpopmu 3asu. ITiATBEpKYE, 0 YKIIaAaHHS JOTOBOPIB y Takuii criocib He
MOJke OYTH MiZCTaBOIO AJIS 1OT0 OCKap KeHHSI.

3. HOPEIMET JOI'OBOPY

3.1. VY nopsnxy ta Ha ymoBax 1poro Jloropopy bank 30608’s13yeThes HanaBaTu KitieHTy oniHy, a00 AeKijbKa MOCIIYT, BU3HAYCHHUX LM J[oroBopoMm,
Ta 3amoBieHHX KitieHTOM muisixoM mimnucanHs 3asB(M) Ha MPHETIHAHHS, 33 YMOBH CBO€YAaCHOI Ta MOBHOI OILUIATH BAapTOCTi Mociyr BaHky,
a KitieHT 3000B'SI3y€ThCS KOPHCTYBATHCS MOCIYraMH y BiANOBIAHOCTI 70 yMOB JlOrOBOpY, NMpaBHI HaJaHHS IOCIYT, BCTAHOBJICHHX
bankoM, cmauyBatu baHKy BUHAaropo/y 3a HOCJIyru Ta BAKOHYBATH iHIII 3000B'S3aHHs, BIAMOBIAHO 10 11b0r0 JloroBOpy.

3.2. Iigmicannasam 3asB(u) Ha npuegHaHHA, KitieHT 6e33acTepexHo Ta 6e3yMOBHO MPHEAHYETHCS O YMOB I60r0 JloroBopy abo iforo gacTuHH,
sKa PEryJioe MOpsIOK HafaHHs 3aMoBieHol TTocmyTH.

3.3.  JloroBip BBaXaeThCA YKJIQJSHUM IIicisi oTpuMaHHsA bankom Bin Kienra mmcpMoBoi 3amoBHeHOI Ta mimucanoi 3asBH-3TOOM Ha
NpUeIHAHHS, BIINOBIAHO! 3asBM Ha MpPUEAHAHHS, OIUIATH MOCTYr BaHKy 3rigHO [if0unx Tapu(iB, SKIIO Taka OIUIATa BCTAHOBICHA
BankoMm, Ta miJnucaHHs 3asBH MpaLiBHUKOM OaHKY, YIOBHOB2)XCHMM Ha II€ BIAMOBIAHO JI0 MOCAJOBHX MOBHOBAXXEHb Ta JIOBIPEHOCTEIH,
Ta CKPIIUICHOIO Ne4aTkoo baHky.

3.4. bank 3pilicHioe omepanii mo paxyHkam KIr€HTiB 3rifHO i3 YMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-IIPAaBOBHUMH  aKTaMHU
HauionaneHoro 6anky Ykpainu, npasunamu MIIC ta uum JloroBopowM, 3asiBi Ha IIpHEJHAHHS, IPABHJIAMH HaIaHHS [OCIYT, BCTAHOBICHHUMH
BankoM Towo.

3.5. Kuienr nae 3rony banky Ha Haacuianus bankom indopmaltii, o cTaHOBUTH OaHKIBCbKY TAEMHUIIO, HA HOMEP TeliehOHY, EIeKTPOHHY Ta/abo
MOIITOBY aJpecy, 3a3HadyeHi y BimnoBigHiii 3asBi Ha npuenHaHHs. baHk He Hece BiAmoOBimanbHOCTI 3a OyIb-sIKi PU3HMKH, MOB’si3aHi 3
BiAnpaBkoro iHopmarii Ta HeoTpruMaHHsM iH(opMallii 3a Bka3aHHMH B 3as1Bi(aX) Ha MPHETHAHHS apPECaMH.

3.6. Kuienr nae 3rony:
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

e BiamoBiaHO 10 cT. 6 3akony Ykpainu «I[Ipo 3aXxucT mepcoHanbHUX AaHHX» Ha 0OpPOOKY Ta BUKOPHUCTAHHS HOTO MEPCOHATBHHX IaHHX
Uil HajaHHg OaHkKiBChbkux Ilocnmyr, sik mepembadeHnX, Tak i He mepenbadeHux UM J[OroBOpoM, Ta IiNKMCAHOIO BiAIOBIIHOMO
3adBoro(aMM) Ha TIPHEIHAHHS;

e BinmoBixHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axucT mepcoHaIbHHMX JAHMX» Ha Iepefady 4acTKOBOTO ab0 MOBHOTO IpaBa 0OpOOKH
Ta BHKOPHCTAHHS OTO INEpPCOHANBHUX JAHUX IHIIMMU Cy0'€KTaMH BiTHOCHH, IOB'S3aHHUX 13 IEPCOHAIFHUMM JaHUMH, 30KpeMa, aje
HEe BHKIIOYHO, y BUIIAJKaX: BiacTymuieHHs baHkoM mpaBa BEMord 3a mmM JloroBopowm; mepemadi baHkoM IpaB BHKOHaHHS IT€BHHX
¢yHKIiH, TOB’SI3aHMX 3 HAJAHHSM IOCIYT 3a IUM J[0roBopoM, HNUISXOM 3alydeHHsS 30BHINIHIX HE3aJeKHHX CTOPIiH Ha JOTOBIpHIH
OCHOBI; HaJlaHHsI bBaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBHX IIOCIYT, B IHIINX BUITAJKaX;

e Ha OTpMMaHHA iHpopMamii moao KpeauTHoi icTopii KimieHTa 3 Oymp-fKuX OOpPO KpeIUTHHX iCTODIl Ta BUKOPHCTAHHSA i€l iHpopMarlii
B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BAKOPHCTAHHS Ta MOIMIUpEeHHs/nepeaaydy indpopmanii mono Kiexra ta kpeautHoro npaBounty (usoro lorosopy), B
TOMy 4nCli  iH(poOpMamii, sKka MICTHThCS B Jep)KaBHHX peecTpax Ta IHMMX 0a3ax ITyOJIIYHOTO KOPHCTYBaHHS, B IIOPSIIKY,
BU3HaUeHOMY 3akoHOM Ykpainu «[Ipo opramizanito opMyBaHHS Ta 00iry KpeAUTHUX iCTOPii» B pa3i HamaHHs Kpenuty;

e Ha nepenady 1o Kpexurnoro peectpy HarionansHoro 6anky Ykpainu (nani — Kpenurauii peectp) Ta 610po KpeIuTHHX icTOpiit Ha 30ip,
HaKONMYCHHs, 30epiraHHs, 3MiHy, BUKOPHCTAaHHS Ta IOMMPEHHsS (PO3KpHTTI) iH(popMamii mpo cede, mpo yMOBH, 3a0e3MedeHHs Ta
BHUKOHAHHS 3000B'S3aHb 32 KPEIUTHOIO OIEpali€ro, IO CKJIAJae KPEAUTHY ICTOPi0 y MOPSAKY Ta 00Csry, BU3HAYCHOMY 3aKOHOM
VYkpainy;

Jo indopmanii 30kpema BiJHOCATHCS:

1) BimomocTi, mo igeHTudikyoTs ocody Kiienra: I1.1.6.; nata HapoKeHHs; MACIOPTHI JaHi; Miclle MPOXKXUBAHHS; PeeCTpaliiHIi HoMep
00:1iKOBOT KapTKH IJIATHUKA NOAATKIB; PO NOTOYHY TPYAOBY IisUTbHICTE; CIMEHHUIT CTaH Ta KUIBKICTh OCi0, AKi epedyBaloTh y yTpHUMaHi
Kiienra,

2) BiIOMOCTI PO rpo1IoBi 30008’ 13aHHs KitienTa:

- BiJOMOCTI ITPO BCTAHOBJICHHH JIIMIT OBepApadTy Ta 3MiHH MIOA0 LBOTO (HOMEp 1 1aTa BCTAaHOBJIEHHSI, CTOPOHH, BUZ JOTOBOPY);

- cyMa 3000B’ sI3aHHS;

- BUJI BAJIOTH 3000B’13aHHS; CTPOK Ta MOPSIOK BUKOHAHHS 3000B’s13aHb 32 OBepApadToM; BIIOMOCTI PO po3Mip MOTaIIeHol CyMu
Ta OCTAaTOYHy cyMy 3000B’s3aHHs 32 OBepapadToM; JaTa BHHUKHEHHS IPOCTPOUYECHHs 3000B’s3aHHs 3a OBepapadroM, Horo posmip i
CTafis MoTaleHHs; mpo npunuHeHHs OBepapadTy Ta crnocid Horo mpunHHEHHS (Y TOMY YHCII 3a 3TOJI0K0 CTOPiH, Y CYAOBOMY MOPSIKY,
TapaHTOM TOIIO).

151 3roma € 6e3ymMOBHOIO Ta He TiArae BiakiankanHio Kimiearom, sk Cy®’eKTOM KpeauTHOT iCTOPii.

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IOLIMPEHHs iH(opMaii, sKka cKiIagae HOro KpeauTHY iCTOpilo, depe3 iHmI OIOpo KpeIuTHHX
icTopiit, siki OymyTh criBnparroBaTy 3 baHkom y MaifOyTHROMY B pa3i HamaHHs Kpenury;

® BiACTYIJICHHS MpaBa BUMOTH baHKOM Ha KOPUCTH iHIIMX 0Ci0 y BUMaaKy HeBUKOHaHHA KiieHTOM rpomioBux 3000B’s13aHb niepen bankom
HpoTAroM 3 MICSIIB 3 TaTH BUHUKHEHHS NpaBa BUMOTH y OaHKy 0e3 OTpHMaHHs Oyab-SKOrO JOJaTKOBOTO y3roJUKeHHs 3 6oky KitieHTa
Ha TaKe BiJCTYIUICHHS.

[igmacanusm nporo Jorosopy KitieHT miaTBepmkye, mo BiH/BoHa mpoiHdopMoBaHHii/a baHKOM Tpo CBOT mpaBa sSIK CIIOKMBa4a IOCIYT,

cy0’ekTa KpeaMTHOI icTopii Ta cy0’ekTa NMepCOHANBbHUX JIaHUX, a TAKOX II0 BCi 3aITUTH JI0 KPeAUTHHUX Oropo, 3ailicHeHHi bankom 3 matu

yKIaaeHHs 11boro JloroBopy, Oyau 3iticHeHHi 3a 3roforo KitienTa (mo3uvaibHUKA).

Bbank € ygacankom ®oHnmy rapaHTyBaHHS BKIaAiB ¢iznuHuX oci6 (CBigontBo yuacHuka @I'BOO Nell9 Big 02.09.1999 p.) ta xepyerbcs
3akoHoM VYkpainn «IIpo cucremy rapaHTyBaHHA BKJIaAiB (i3mdHUX ociO». BigmoBimHo 1m0 c1.26 3akony VYkpainm «I[Ipo cucremy
rapaHTyBaHHs BKJIafiB (Qi3uyHuX oci0» DOHA rapaHTye KOXKHOMY BKJIAJHUKY BaHKy BiNIIKOIyBaHHS KOIITIB 3a HOr0 BKJIQJIOM B paMKax
JloroBopy, BKJIIOYAIO4M BiJICOTKH, HapaxoOBaHi Ha JEHb IOYATKy Mpoueaypu BueneHHs Ponpom baHky 3 puHKY, ane He Oijiblie cymu
TPaHUYHOTO PO3MIpPY BiAIIKOAYBaHHS KOIITIB 32 BKJIaIlaMH, HE3aJIEKHO BiJ] KIJTBKOCTI BKJIaAiB B banky. CyMa rapaHTOBaHOTO BiAIIKOAYyBaHHS
komTiB 3a Bkmagamu ckiragae 200 000 rpuBeHs.

@DoHJ HEe BIIIIKOJOBYE KOLITH Yy BHIIAKaX BU3HAa4YeHUX B cTaTTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKIAAIB (Gi3HYHHX 0CIO»
Ta SIKi HaBezeHi Ha odiuiiHii cropinii @oHIy rapanTyBaHHs BKIaiB (iznunux ocib B mepexi [urepuer http://www.fg.gov.ua/.

ITpoleHTH Ha 3aJMIIOK KOIITIB MOTOYHHX, KAPTKOBHX, BKIAAHHX PaXyHKIB HapaXOBYIOTbCS BaHKOM KOXHOTO IHS BiJ JHs, HACTYIIHOTO
3a JHeM 3apaxyBaHHS KomrTiB Ha PaxyHok KitieHTa, mo &mHS, KM Tepemye IaTi 3aKkiHYeHHsS CTpOKy Bkiamy, BkasaHoro 3asBi mpo
po3mimieHHsT OaHKIiBCBKOTO BKJIaAy a0 CIHMCAaHHIO 3 paxyHKy BkmamHwka 3 iHmmX mifgcraB. [IpomeHTH NPUNUHAIOTH HAPaXOBYBATHUCH,
3a JIOTOBOPOM, y JICHB IOYATKY Mpoleypy BuBeneHHS DOHIOM rapaHTyBaHHS BKJIaAiB Qi3muHHX 0oci® OaHKYy 3 pHHKY (y pa3i NMPHAHATTSI
HarionanbHuM 0aHKOM YKpaiHU pillieHHs TPO BiJKIMKAaHHs OaHKIBCBHKOI JIIEH3il Ta JKBiJawilo GaHKY 3 MiICTaB, BU3HAYCHHX YaCTHHOIO
apyroto cratti 77 3akony Ykpainu «[Ipo GaHkH i GaHKIBCBKY AiSUIBHICTBY, - y A€Hb NPUHHSTTS PIlIEHHS NPO BiAKIMKAHHS OaHKIBCHKOT
nineHsii Ta JiKBigamiro 6aHKYy).

Sxmo Kumient € ¢isnuHor0 ocoboro-mianpuemiemM Ta/abo 0coboro, 10 3IiHCHIOE He3alexHy NpodeciiiHy AisUIBHICTH B PO3YMiHHI
IMomatkoBoro  Komekcy Ykpainu, To BaHk Bigmpasmise 1o JnepskaBHOI (ickalbHOI CiryxOu (haiiI-TIOBiIOMIICHHS PO BiAKPHUTTS/3aKPUTTS
paxyHkiB KirieHTa 3ac00aMu €J1eKTpOHHOTO 3B’513Ky baHKy B 3aXUIEeHOMY BHIIISAL 3 000B’I3KOBHM OTPpUMaHHAM (haiiry-BiqmoBiai mpo #oro
HaJXOJDKEHHS Y TOPSIAKY Ta CTPOK IependadeHi YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BHAATKOBI Omepaiii 3a paXyHKOM, Y T.4. 3
BUKOPHCTAHHSM IUIATDKHOI KapTKu, BaHK 37ificHIOE numie micis oTpuMaHHA BaHKOM MOBIOMIICHHS NPO B3ATTS PaxyHKy Ha OOk
KOHTPOJTIOIOYMM OPTaHOM.

3 METOI BHKOHAaHHS BHMOT [if040ro 3aKOHOJABCTBA Ta HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH, TpH mpoBeaeHHi KiieHToM omepariii 3
rOTiBKOBUMH KOLITaMH, baHK MOBHHEH 311HCHUTH 1T aHaITi3, 30KpeMa MepeBipuTH CyTh Ta METY Onepallil, ii BiAMoBiAHICTh (iHAHCOBOMY CTaHy
KitieHra Ta/a60 3MicTy HOTO IisIIBHOCTI, @ TAKOXK HasABHICTh y KilieHTa peaibHOT MOMKIIMBOCTI 34IHCHUTH Onepaito y Bu3HaueHoMy KiieHTom
00cs3i (y TOMy YHCII IDIIXOM MPOBEACHHS BaHKOM MOpIBHSUIEHOTO aHANi3y OTpHMaHHX Bij KilieHTa 3 MeTOIO 3AiHCHEHHs omeparii 3
TOTiBKOBHMH KOIITaMH iHPOpMAIIil Ta JOKYMEHTIB, 3 HAsBHOIO B baHKy iH(hopMariero ipo ¢iHaHcoBuii ctaH KiieHTa, 0TprMaHOIO B Ipoteci
obcmyroBysanus Kiienra). 3 meroro 3xiiicHenns bankom anamizy oneparii, bank Mae paBo ButpeOyBary, a KiieHT 30008’ s13aHMI Ha/jaBaTH
Ha BuUMory banka ogimiiiHi Ta iHIII JOKYMEHTH Ta iH(pOpMAIio BIAMOBIIHO O BUMOT 3aKOHOJABCTBAa YKpaiHH, yMOB 11b0r0 JloroBopy, a
TaKOX BHYTPILIHIX J0KyMeHTiB baHKy 3 mutanb DiHAHCOBOTO MOHITOPHHTY.

Henanmannst Kmienrom Banky BusnaueHoi umm JloroBopom, 3o0kpema myHktoM 3.11., iHdopmarii/nokyMeHTiB, HaIaHHS HEIOBHOI,
HEeI0CTaTHBOI ab0 HenoCcTOBIpHOI iH(OopMalii, b0 3a HasBHOCTI IHIIUX O3HAK, SKi MOXKYTh CBIJUUTHU MPO 3AiHCHeHHs KilieHTOM pHU3HKOBHX
orepariii Ta/abo HeBiAMOBIAHICTH (iHAHCOBOMY cTaHy, BaHk Mae mpaBo BiIMOBUTH Y 3[iiiCHEHHI Takoi omepariii 3 rOTiBKOBUMH KOLITAMU.
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4. TIIPABA CTOPIH

4.1. KiieHT Mae mpaBo:

4.1.1.

4.1.2.

4.1.3.
4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

Bumararu Big bauky 3mificHeHHs omepariil 3a paxyHKOM Ta HaJaHHs iHIHMX nepexdauexux Jorosopom Ilocnyr y  BianmosimHocTi 10
3aKOHO/IaBCcTBa YKpaiHH, HOpMaTHBHO-IIpaBoBuX akTiB HamionansHoro Ganky Ykpainu, uporo Jlorosopy, npasun MIIC,  3asBu Ha
NPHUETHAHHS, IPABHJ HAIaHHS MIOCITYT, BCTAHOBJICHUMH baHKOM ToIII0.

3BepTatHch 10 baHKy 3a KOHCYNBTAIlIMH 3 NPUBOAY Aifoumx OaHKiBChbkmX [lociyr, Bu3HaueHMX UM JIoroBOpoM, B TOMY YHCII 3
NPUBOAY OTPHUMAHHS JOJATKOBUX MOCIYT, 30KpeMa: 1o miapo3ainiB banky, [{OK, numixom nuctyBaHHs, 3 TOIOMOTrol0 MOOUTEHUX Ta Beo
JOIATKIB (SIK ICHYIOYHX, 30KpeMa, aie He BukIouHo Viber, WhatsUp, Push-nioinomnens, Messenger, Telegram, toro, Tak i THX, 010
OyIyTh HOCTYIHI B MaifOyTHROMY) Ta y iHIIIH crioci0, nepenbadenuit JloroBopom.

OpneprKyBaTé BUIIMCKH TIPO CTaH PaxyHKIB y CIOci0, mependaueHuit JJorosopom.

3niiicHIOBaTH TOMOBHEHHS pPaxyHKy OcCOOHMCTO abo uepe3 IHIIMX 0ci0 cmocobamu, M0 HE CymepedaTh YMHHOMY  3aKOHOJABCTBY
YkpaiHu Ta pexxuMy paxyHKy, lepeadauyeHoOMy HOpMaTUBHO-NIPaBOBUMHU akTamu HanionaneHoro 6aHKy Ykpainu, y BamoTi KapTkoBoro
paxyHKy B TOTiBKOBiH Ta/ab0 B 6e3roTiBKOBIil (hopMmax.

3Beprarucs y bank i3 3assBamu mpo:

e  BHIIyCK Ta 00CIIyroByBaHHS JJoaaTkoBoi KapTku Ha cBoe iM's abo iM's iHIIOT 0co0wM;

e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOIIKOKEHHIM ab0 BTPaATOIo;

e  OTPHUMaHHJ I103a4€ProBoi BUITHCKH 10 PaxyHKY TOIIO.

I[HiniroBaTH 3aKpUTTA paxyHKy, y T.4. A0 3aKiHUCHHS CTPOKy Aii KapTku 3 MuChbMOBHM MOBIJOMIICHHSM Npo e baHK Ta 3 HOBEpHEHHIM
y bank ycix KapTok, Binkputux g0 KapTkoBoro paxyHKy, 38 YMOBH HOTaIlIeHHs 3a00proBaHOCTI mepe 0aHKOM y  TOBHOMY 00csi3i. Y
BUIAJIKy 3akpHTTS KapTkoBoro paxyHKy Oe3 moramieHHs 3a3Ha4yeHOl 3a00proBaHOCTi, B MOJAIBIIOMY Iie He 3BinbHAe KitieHTa Bif
000B’s13Ky moracuty nepex bankom 3a6oprosanicts 3a KaptkoBum/II0TOYHIM paxyHKOM.

CaMOCTIHO pO3MOpsDKATHCS KOLITaMH Ha PAaxyHKY (32 BUHATKOM BHIIQJKIB, Ieper0aueHNX YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta
naHuM J[oroBopoM) 3a JOIOMOIO0 IUIATKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha IlepeKa3 KOIITiB y (opMax, BCTAaHOBJICHUX YMHHHM
3aKOHO/ABCTBOM Y KpaiHu, Ta/abo0 3a JOIIOMOTOI0 BUITYLIICHUX JI0 PaxyHKY KapTok.

IniniroBatu GioxyBanHs Kaprok, emiToBanux 10 KapTkoBoro paxyHky, Ta/a00 3HATH/TIABUINUTH JIMITH IIIIXOM 3BEpHEHHS 10 baHKy
ocobucro, 3a treneponamu LlenTpy obcmyroByBanua Kiienris abo iHmmM nependadeHuM J[oroBopom criocobom.

Bumaratu ByacHOro BUKOHAHHS po3NOpsKEHb, HanaHuxX banky y pamkax Jlorosopy.

IligmucyBatét po3MOpsDKEHHST CaMOCTIHHO a00 JOBIPUTH MIANHMCAHHSA TAKUX PO3HOPSIKEHb YIIOBHOBaXKEHIH 0c00i, BIIMOBIIHO M0
BUJIAHO1 y BCTAHOBJICHOMY ITOPSIIKY JJOBIPEHOCTI.

OpnepxyBaTé BIICOTKH, HapaxoOBaHI Ha 3aJMIIOK KOIITIB Ha paxyHKy, Ta/abo HE3HIDKYBaHHMH 3aJIMIIOK Ha yMOBaX Ta B HOPSIKY,
nependageHoMy JloroBopom ta nirounmu Tapupamu banky Ha 00CITyroByBaHHS KITI€HTIB-(i3HYHHUX 0Ci0.

3BepTaTHCs 13 3amUTaMU 3 PO3LIYKY paHillle epepaxoBaHUX ab0 CHHMCAHUX 3 paxyHKy IpOIIOBHX KOIITIB NUIIXOM HaxaHHS baHky
BIATIOBITHOT MUCEMOBOI mpeTeHsii He mizHime 35 (TPUALATH IT'ITH) KaJeHJapHUX AHIB BiJ JaTH BiOOpaXKeHHs orepauii Ha paxyHKY
Knienta. Y pasi Henpea siBIICHHS TPETSH31H B 3a3HA4YEHI CTPOKH, BiTOOpakeH] B BUITUCII OMEpaIlii BBAKAIOTHCS MiATBEPKSHIUMH 1 Haaaui
HE MOXYTh OyTH ockapkeHi yepe3 baHk.

KrieHT, y BiAMOBIAHOCTI JO JiFOYOr0 3aKOHOJABCTBA T4 YMOB HaJaHHS IMOCIYTH, 10 BUKIageHi y 1. 8.20 mporo JloroBopy, Moxke
nopyunuty banky kynutu, nposnaty abo KOHBEPTYBATH iHO3EMHY BaJIIOTy a00 GaHKIBChKI METaIn Ha MDkKOaHKIBCHKOMY BAaJIFOTHOMY PHHKY
VYkpainu Bix imeHi banky Ta 3a paxynok Kmienta. [y mporo kimieHT mogae 10 baHky BiamoBigHy 3asBy (mozatok Ne 16 mo mporo
Jlorogopy).

KitienT takox Mae iHmIi npaBa, nependaveHi num JoroBopom Ta/ab0 YMHHIM 3aKOHOIABCTBOM YKpaiHH.

4.2. Bask Mae npaBo:

4.2.1.

4.2.2.

4.2.3.
4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

Bumaratu Bin KiieHTa HamaHHS DOKyMEHTIB Ta iH(pOpMarii, HEOOXiZHUX U BIIKPHUTTS Ta OOCIYrOBYBaHHS paxyHKY, 3[IHCHEHHS
npouenypu inentugikanii Ta/abo (iHAHCOBOTO MOHITOPHHIY oOmepariif, mo 3zilcHIoThCs KitieHToMm, yTouHeHHs iHpopMarii,
(hiHaHCOBOTO CTaHy 3TiTHO  BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPINIHIX HOPMaTHBHHX JOKyMeHTiB banky. VY Bumajaky HeHamgaHHS
Knientom BUTpeOyBaHMX BaHKOM HEOOXiMHHX JHOKYMEHTIB a00 BimomocTell, a00 HaBMHUCHOTO HaJaHHS HEMPaBIMBUX BiIOMOCTEH mMpo
cebe, bank mae npaBo BigmoBuTH KitieHTy B #foro o6cmyroByBanHi 3a JJoroBopoM, 3ymHUHITH HaJaHHS HOCIYT YacTKOBO 200 y TIOBHOMY
o0cs3i.
BuxopucroByBati komTd KilieHTa Ha paxyHKy, rapaHTYROYH HpH IboMy KilieHTy mpaBo 0e3MeperkofHOro  po3NOpsPKEHHS HUMH
3riHO 3 UM J[OTOBOPOM.
OpnepsxyBatu Bix KiieHTa BHHaropoxy 3a HagaHi nociyru 3riqao Tapudam banky Ha o6cayroByBaHHS KiTi€HTiB-(pi3MIHHX OCiO.
[TponosxyBati TepMin il OCHOBHOI KapTKH Ta yciX IHIIMX J0AaTKoBHX KapTok (LULSIXOM NEpeBHITYCKY), 3a HAasBHOCTI KOIUTiB Ha
KaprkoBoMy paxyHKy juist omiati nociyr banky 3rinHo Tapudam banky Ha o0cimyroByBaHHs Kili€HTIB-(pi3n4HHX OCiO.
BrocuTn 3MiHN Ta/abo MOMOBHEHHS 1O YMOB 1boT0 JloroBopy, B ToMy umcii a0 Beix JomartkiB no [Joroopy ta Tapudis, a Takox iHOI
YMOBH 0OCIyTOBYBaHHS PaxyHKIB, IIUIIXOM PO3MIIIIEHHS BiAMOBIAHOT iH(popMaIlii Ha caiiti 6anky www.radabank.com.ua.
IlepeBumyckatu paHime BumymeHi KapTku Ha cBilf po3cyq y 3B'A3Ky 13 3aKiHUCHHSAM TEPMiHY X [Iii, a TAaKOX J0 3aKiHYECHHS TEPMiHY iX
nii. [Ipu oMy, tutara 3a [epeBumyck KapTku craryerscs 3rigao Tapudam banky Ha 006ciayroByBaHHS KITiEHTIB-(Pi3HYHHX 0Ci0.
[IpunuHUTH (aHYIIOBAaTH), TPU3YIUHUTH (THMYAcoBO 3a0yoKyBaTH) Aito Kaprtok, a Takoxx BigHoBUTH Hito Kaprok, mo Oynau panimie
THMYacoBO NPHU3yNHHEeHi, BitmosutH y [TepeBunycky KapTok, BiANoOBiJHO 10 HOPM AiF0YOro 3aKOHOAABCTBA YKpainu Ta npasui MIIC.
31iHiCHIOBAaTH IOTOBIpPHE CIIMCAHHS KOIITIB 3 OyAb-sIKOTO paxyHKy KirieHTa B HarioHanbHii Ta/abo iHO3eMHiH BamoOTi BigkpuToro B banky:
e  Ha 3arajgbHy CyMy 3/iHCHEHUX OIeparliii;

e  kowmiciii bauky 3rigno aitounx TapudiB banky Ta mpuMycoBe CIIMCAHHS KOIITIB, 3TiHO YHHHOTO 3aKOHOJABCTBA Y KpaiHH

®  TPOIIOBI KOLITH JUTs HOTAIICHHs iCHYI04Oi nepes baHkoMm 3a60proBaHOCTi, 1110 BUHUKAE y 3B’s13Ky 3 BUkoHaHHsM Kiientom JIKBO
@O B cy™mi Ta BanmoTi  (pakTHyHOI 3a0oprosanocti Kiienra, abo

y BUIAJKY, SKIIO BaIIOTA IPOIIOBHX KOIITIB, cliicaHuX bankom 3 Oynb-sikoro paxyHky Kiienra, Binkputoro B banky, He cniBnaziae
3 BAIIOTOIO (hakTHUIHOI 3aboproBanocTi KirieHTa 3a JOroBOpoM, JUIs IIOTallIeHHs Takol 3a00proBaHOCTI 3MiHCHIOBATH Bif IMEHI Ta 3a
paxynox Kiienra kymiBiro/mpoax/o6min ino3emuoi Bamot Ha MBPY Ta/a6o i 06min Ha MBP y cymi, HeoOXiaHiH 11t morameHHs
Takoi 3aboprosanocti KitieHTa, 3 000B'13K0BHM 3apaxyBaHHSIM KyIUICHOI/0OMiHSHOI BaJIFOTH a00 IPONIOBHX KOIITIB, OAEPKAHHUX BiJ
npojaxy Bamotu, Ha PaxyHok(-ku) Kirienta 3a BigmoigHoro BamoToro. KymiBis/oOMiH/Ipoaak rpoMIOBAX KOIITIB 3/iHCHIOETHCS
3a KypcoM baHky;
e B IHIINX BHIAJKaX 3a YMOBU IIMCHMOBOTO 3BEpHEHHS KIIi€HTA 3a ()OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHINE He mependadeHo
M J[oroBOpoM Ta iHIIMMH JOTOBOPaMH, sIKi yKiIajeHi 3 bankom.
bank Tako)k Mae mpaBo 3iICHIOBATH JOTOBIpHE CHMCAHHS KOILITIB 3 paxyHKy KitieHTa B iHIIMX BHIagKax Ta HA yMOBaXx, IependaueHux
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4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

1M JIoroBOpOM Ta IHIIMMH J0TOBOpaMH, sKi ykiazeHi 3 bankom.

CrmcyBaTH IIOMIUIKOBO 3apaxOBaHi Ha PaxyHOK CyMH, OO SIKUX KITieHT € HeHane:xxHUM oTpuMyBadeM, ko KiieHT —camocTiiiHO He
MOBEPHYB TaKi HEHAICKHO oTpuMaHi cymu. [Ipuennannsam no nporo Jlorosopy Kimient nopywae banky mpoBoanTH HOTOBipHE CIIMCAHHS
3 IOTOYHOTO paxyHKy IIOMHJIKOBO 3apaxoBaHi bankom cymu, 6e3 oTpuMaHHs TOZaTKOBHX BKa3iBOK Bij KiieHra.

Croponu aiitnum 3roau, mo baHk Mae mpaBO BCTAHOBUTH CIEIiaIbHI aBTOPHU3ALiifHI JTIMITH (B TOMY YHCII IOAEHHI JIMITH), a caMe:
peTJIaMeHTYBaTH KUIBKICTh Ta CyMHU ONepauii, 1o 34iiCHIOI0TECS 3a AonoMoror Kaptku ta/abo i pexBi3UTIB 3a BU3HAYEHHH Hepiof, a
TaKO>XX 3MiHIOBaTH X 6e3 10JaTKoBOro nosigomiueHHs Kiienra.

He xommnencyBatu KnieHTy kommrtu, siKi CIHcaHi 3 paXyHKY BHACIHIJIOK HE3aKOHHOTO, Ha IyMKy KirieHTa, BUKOPHCTaHHS KOUITIB, SKIIO
JOBeneHo, mo Aii un Oe3xpisutbHicTs KitieHta mpussemu no posronomends [IIHy a6o ixmoi indopmarii, sika qae 3Mory iHII[{IOBaTH
IUIAaTDKHY oIepaito. 30KpeMa, ajie He BUKIIOYHO, bank He kommeHcye KiieHTy KomTu, sKi CHcaHi 3 paxyHKY, SIKIIO IPY BHKOPHCTaHHI
Kaprku MaB micrie xo4a 6 0I1H 3 HaBeJEHUX HIDKYE BUIIA/IKIB!

e  omepalis 3a KApTKOBUM PaXyHKOM 3[iliCHeHa 3 BBeACHHAM Ta nepesipkoro [1IH-koxy;

e  omepauis 3aiiicHeHa B Mepexki Internet abo 6e3 ¢izuuHoro Bukopuctanusa KapTku (3 BUKOPUCTaHHAM 1 pEKBI3UTIB);

e  HeBHKOHaHHs/mopynieHHs1 KitieHToM npaBui kopuctyBanHs KapTkoro, yMoB 1150r0 Jl0r0oBOpY, YMHHOTO 3aKOHOJABCTBA Y KpaiHM;

e  BHUKOHaHHI baHKOM JOKyMEHTIB, NepelaHNX B ENEKTPOHHOMY BHIJIAIl Ta NPUHHATHX JO BHKOHAHHS, y BIJIIOBIOHOCTI 3
NpaBUJIaMH, BHKIJIAJICHUMH B IIboMy JloroBopi, a6o y pasi nmopymieHsst KitiearoMm npaBui exciutyaranii cucremu RB24, pexxumy
KoH(ineHiHOCTI BuKOopucTanHs cuctemu RB24, mepemaui indopmauii TperiM ocobam mpo JIOTiH Ta Mapojb BXOAY 10
cucTemMH, BTpatd HuAM Hociss 3 Taemuum kimoueM Kiienra, mo6inbHoro temedony, Ha skuit Haaxomite OTIL,
HECAHKI[IOHOBAaHOTO IOCTYIy TpeTiX oci6 mo indopmauii npo TaeMHuit kitou ado 1o RB24, BTpatn KOHTpOMIO 32 MOOITEHUM
MPUCTPOEM 3 BCTAHOBJIICHUM MOOLTbHUM 107aTKOM RB24 3a BifCcyTHOCTI B 1{bOMY BHHU BaHKy.

TlepenaBatu npaBooxoporHHnM opranam, MIIC Ta/abo ynenam MIIC, iHmmM ocobam 3a BIACHOKO IHINIATHBOIO ab0 Ha X odimiiHuA 3amuT
iHdopmarito, MoB's13aHy i3 HE3aKOHHMUM BHKOpUCTaHHSIM KapTku, a Takox i3 mopymeHHsM KiieHtom ymoB mporo [loroBopy, y T.4. y
BUTIJIKaX, KOJIM iHPOPMAIlis CKJIaaae 6aHKIBChKY TAEMHHMIIO, B TOMY YHCII:

e mHamasarH iHpopmauiro npo KiienTa (mepenaBaTH NepcoHalbHI AaHi), sika cTana BimoMa banky npu ykiamenHi [loroBopy ta
MPOTATOM  CTPOKY Horo mii, mpo ymoBu JloroBopy, mpo crtaH 3aboproBaHocti Kiienra 3a JloroBopoMm (3a HasBHOCTiI Takoi)
TpeTiM ocobaM — y BHIAJAKY BiacTyIuleHHS (mepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobaMm Ta/abo y BHIAAKY
BUHHUKHEHHS Y baHKy Hamipy 3IifiCHUTH Take BiICTYIUIEHHs (mepegady) 10 (hakTHYHOTO HOro 3miHCHEHHS, a TaKoX OyIb-
SKMM IHIIAM TpeTiM ocobaMm- KOHTpareHTaMm (mapTHepaMm) banka, sixi OyayTh 3amydeHi OCTaHHIM Ha JOTOBIpHiil OCHOBI 10
nporecy obciyropyBanHs J[orosopy;

e  caMoCTiiHO po3kpuBatu iHpopMmamiro mpo KiieHta, mo Hamana baHKy, SKIIO Takoro pPO3KPUTTS BHMAara€ HEOOXiTHICTh
3axucTy bBaHKOM CBOiX IpaB Ta 3aKOHHHUX iHTEPECIB B CYIOBHX Ta iHIINX MPABOOXOPOHHUX OpraHax;

e  3xilicHroBaTH 0OMiH iH(popMmanicto 3 MIIC mpo cnocoOu 3xiiicHEHHS MIaXpaiChKUX IiH, a TaKoX IeperaBaTH 1 PO3KPHBATH
iHpopMarito, mo Mae BimHomeHHA 10 KiieHta, 111 KoH(QiOEHIIHHOrO BHUKOpPHUCTaHHA B iHTepecax KiieHTa 3 MeToro
3anobirands  30uTkiB KitieHTa Ta baHKy, BHACTiTOK HECAHKLIIOHOBAHOTO BUKOpHCTaHH KapTku Tperimu ocobamu.

BigmoButu KiieHTy y BiIKpHUTTI paXyHKY, NpomoBxeHHi ctpoky nii Kaprtku, Bunycky JlonatkoBoi KapTku 6e3 oOIpyHTyBaHHS NPUYUH
TaKOTO PILIEHHs, SKIIO TaKe BiIKPUTTS/BUITYCK/TIPOJIOBKEHHS CyNEpeYnTh YNHHOMY 3aKOHOJABCTBY YKpaiHu, a00 MOXKe IPHU3BECTH 10
(inaHCcOBHMX 30HMTKIB/MIOTipIIEHHS iMiUKY BaHKy, a00 3 iHIIMX mijcTaB, BU3HAYeHHX baHKOM.

Bumaratu noctpokoBoro BUKOHaHHs 3000B's13aHb KitienTa 3a JloroBopoM y 1inomy, ado y Bu3Ha4eHiid bankom vactii y pa3i HeBUKOHaHHS
KnienTom Ta/abo meprkareseM I0AaTKOBOT KapTKU CBOTX 3000B'I3aHb Y BUTIAKaX Ta MOPSAKY, nepeadadeHoMy JloroBopom.

Hanpasnatu KiienTy BimoMocTi po BUKOHAaHHs/HEHaJIe)KHE BUKOHaHHS KitieHTOM cBOiX 3000B'13aHb 3a JloroBopowm, iHmny iHdopmarito,
1o moB's3aHa 3 JIoroBopoM, a Tako KOMepIiifHi mporo3ulii banky Ta/abo pexinamHi mMaTepiaiad 3a JONOMOTOIO IOIITOBHX PO3CHIIOK,
CJIEKTPOHHHX 3ac00iB 3B'13Ky, SMS-TOBiTOMIICHs Ha anpecy/Homep TeledoHy, aapecy eNeKTPOHHOI MOITH, MO0 BkasaHi KiieHToM y
3asBi(ax) Ha MPUETHAHHSA YU B IHIINX TOKyMEHTax, Hamanux banky Kmientom. [Ipu mpomy, KitieHT Hece BCi pU3nKH, MOB'3aHi 3 THM, IO
HamnpagJieHa iH(opMallis MOXKe CTaTH BiJIOMOIO TPETiM ocobam.

Becrtu 3Byko3amuc TenedonHuX po3moB 3 KiieHToMm mpu Horo 3BepHeHHi no Llentpy oGciyroByBanus KiientiB banky, migposainis
Banky, npu 3BepHeHHi cniBpobiTHHKIB banky no KiieHTa, a Tako)X BHKOPHCTOBYBATH 3BYKO3AITUC JJIA MiATBEPUKEHHS (PAaKTy TaKOTo
3BepHeHHS. [Ipuennannsam 1o nporo JoroBopy KiieHT Hamae banky 0e3BiAKIIMYHY MICEMOBY 3Oy Ha 3IHCHEHHS TaKOTO 3BYKO3AITUCY.
3nilicHioBaTH (POTO3HOMKY 1 BifeocmocTepekeHHs, a TakoX (hikcyBaHHS OyIb-KMX KOHTAkTiB 3 KIlieHTOM y CBOiX NpHUMIIIEHHAX, Ha
0OaHKOMaTax Ta TepMiHalIaX caMo0OCITyroByBaHHA Oe3 morepenHporo nosimomieHHs KiientiB. Takoxk, bank mae mpaBo 36epiratu Ta
BHKOPHCTOBYBaTH (oTorpadii (BizeoMarepiann) K JOKa3H.

KonrakryBatu 3 KitieHtamu, BUKOPUCTOBYIOUM JOCTYITHI KaHaM 3B’s3Ky: «SMS-6ankinr», RB24, momroBy po3cuiKy, IOBiIOMICHHS
SJISKTPOHHOIO TOIITOIO, MOBIIOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHalax, Ha YyeKax, i3 3aCTOCYBaHHSM iHIIUX CEPBICIB JOCTABKH, Oy/Ib SIKHX
iHmmx MoGinpHEX Ta Beb momatkis (MK icHyro4nX, 30Kpema, aie He Bukirouno Viber, WhatsUp, Push-mosinomiiens, Messenger, Telegram,
TOIIO, TaK i THX, IO OyIyTh JOCTYITHI B Maiil0yTHEOMY), TOIIIO.

JleGeTyBaT paXyHOK Ha CyMy omepariid, 3AifiCHEeHHX 3 BHKOPHCTAQHHSM Oyab-fKMX BH3HAYE€HHUX 3aKOHOJABCTBOM YKpaiHM ILIATIKHHX
IHCTPYMEHTIB, BUIYILICHHUX JI0 PaxyHKY, 3 ypaxyBaHHSIM KoMiciii 3rizHo Tapudis banky Ha o0cmyroByBaHHS KIi€HTiB-(hi3HIHUX OCi0, 110
JHIOTh Ha MOMEHT POBEICHHS ONepaliiii 3a paxyHKOM.

BinMoBuTHCH BijI 3/1ifICHEHHSI BUJaTKOBHX Omepalliii 3a paxyHkoMm KitieHTa y HACTymHHUX BHIagKax:

e  HagBHOCTI (paKTy HEHAJEKHOTO BUKOHAHHS KiieHTOM abo TperiMu ocobamu, s Skux KITIEHT € TopyduTeneM Mo KpeIUTHUM
KOIIITaM, CBOTX 000B’sI3KiB 110 0roBopy(am), ykinageHomy(um) 3 bankom;

e  HasBHOCTI mino3pw, mo KitieHT BUKOpHCcTOBY€E BaHK JUis POBEACHHS HE3aKOHHUX OTepartiii;

o HEHAJIC)KHOI'O BUKOHAHHA YMOB IBOT'O JOT'OBOPY,

e  mopymenHs Knientom npaeun excrutyaranii RB24, pexxumy kondineHmiiHocTi Bukopucranis RB24.

He npuiimaru Big KiieHTa HOKyMEHTH Ha Iepekas KOILUTIB 3 paxyHKY, SKIIO BOHH HE BiJIIOBiJalOTh BUMOI'aM YHHHOTO 3aKOHOJABCTBA
VYkpainu a6o nanoro Jlorosopy.

BigMoBuTH y BCTaHOBJIEHH (M ATPMMAHHI) IiNOBUX BigHOCHH (Y TOMY YHCI IIJISXOM PO3ipBaHHA [iNOBUX BigHocuH 3 KiieHtom)/HamanHi
HOCIIYT/IPOBEICHHI (PIHAHCOBOI ONepariil y BUNAAKy SKIIO:

e Taka BiAMOBa Oyae OOyMOBJIEHa HEOOXiQHICTIO JOTpMMaHHs (iHAHCOBUX caHKLiH (embapro) abo IHIIMX OOMEKCHb,
BCTAHOBICHHX  YKpaiHoto, Pamoro bBesnekn OOH i/ab0 iHIMIMMH MDKHAPOJHHMH OpPraHi3allisIMH, DilICHHS SKOX €
000B’s13K0BUMH 711 YKpainy, i/abo0 BHYTpPILIHIMU TOKyMEeHTaMu baHky;

e DBankom Oyzne BH3HA4YeHO, 10 omepauis, MpoBeneHHs skoi iHinitoe Kuient, migmsirae QiHAHCOBOMY MOHITOPHHTY Y
BiamoBimHOocTi 3 3akoHOM VYkpainm «IIpo 3amoOiranHs Ta HpPOTHIiI0 Jieramizamii (BiIMHBAaHHIO) MOXOXIB, OJEpXKaHHX
3JI0YMHHUM HIIIXOM, a00  (hiHAHCYBaHHIO TEPOPU3MY»;, @ TAKOXK Y BHIAKy HEMOJIMBOCTI IIPOBECTH igeHTHdiKarmio Kiiienra
Y BIIIOBITHOCTI 10O BUMOT ~ 3aKOHOJIABCTBA;



e KoM 3ailicHeHHs ineHTHdikarii Ta/abo Bepudikaiii Kiienra (y TOMy 9KCITi BCTAHOBJICHHS JaHUX, 110 JAI0Th 3MOTY BCTAHOBHTH
KiHIeBHX OeHediliapHUX BIACHHUKIB (KOHTPOJIEPIB), € HEMOXIMBUM abo K10 Y BaHKy BHHHKAa€e CyMHIB CTOCOBHO TOTO, IO
oco0a BHCTYIIA€E Bijl BIACHOTO iIMeHi;

e Yy pa3i BCTAaHOBJICHHS (aKTy NMOJAHHS HUM I 9ac 3miHcHeHHsS imeHTHdikamii Ta/abo Bepudikarmii xirienTa (moryimbieHol
HepeBipKU KIIIEHTA) HeJJOCTOBIpHOT iH(opMarlii abo moxaHHs iHpOpMaIIil 3 METOIO BBEJCHHS B oMaHy baHKy;

ey pa3i HeHaJaHHS KII€HTOM HEOOXiTHMX JUI1 BUBUEHHS KIIIEHTIB Ta/a0o0 11l BUKOHAHHS BaHKOM IHIINX BUMOT 3aKOHOIABCTBA Y
ctepi 3anmobiraHHs Ta MPOTHIIT Jieranizalii (BiAMUBAaHHIO) JOXOIIB, OJIEPIKAHUX 3JIOYNHHUM LIUIIXOM, (HiHAHCYBaHHIO TEPOPUZMY
Ta (iHAHCYBaHHIO PO3IMOBCIODKEHHS 30pOi MAcoOBOTO 3HMIIEHHS MOKYMEHTIB YM BiZOMOCTel a00 BCTAHOBIICHHS KIi€HTY
HENPUAHATHO BUCOKOTO PU3HKY 3a Pe3yJIbTaTaMH OL[IHKH Y¥ IEPEOLiHKH PU3HUKY;

ey pasi, komu Kiient Ha 3anmut banky mozno yrounenns indopmanii npo KiieHta He mopaB BianoBinHy iHpopManito (odimiiiHi
JIOKYMEHTH Ta/a00 HaJC)KHUM YHHOM 3aCBITUEHI iX KOIIii).

4.2.24. BuxopucroByBaTH BCi 3aKOHHI CIIOCOOM MOTAIIeHHs 3a00proBaHOCTI Y pa3i BUHMKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kitienra abo 3a Hagani bankom mocmyry.

4.2.25. Bumaratu Bix KiieHta HagaHHsa BioMocTeit mpo noxoau y pasi, skuio KiieHt € mosuuansaukom banky, abo Takuii 060B’s130k baHky
nepenoadeHni YMHHUM 3aKOHOAaBCTBOM Y KpaiHU.

4.2.26. Knienr nopy4ae banky, a BaHk Mae mpaBo B MOPsIIKY TOTOBIPHOTO CIMCAHHS CIIHCYBATH 3 KAPTKOBOIO 200 MOTOYHOTO PaxXyHKY KOILITH, Y
TOMY YHCII iHO3EMHY BaJIOTY UL POy Oe3 MOJaHH 3asBH Bij KITIEHTa Ha MPOJAXK iHO3EMHOI BaJIIOTH, Ta/abo Oy/Ib-IKUX T0JAaTKOBHX
JOKYMEHTIB Ta YroJ, JUIsl KOMIICHCAIlii BUTpAT Ta CIUIaTH BUHAropoxau baHky.

4.2.27. Croponn nifimm 3roxu, mo baHk Mae mpaBo posipBatu J[oroBip B OJHOCTOPOHHBOMY HOpsAAKY Ta 3akpuTH IloTounnii/KapTkoBnit
paxyHOK y BUMAJKY BiJICYyTHOCTI omepariii mo KapTkoBoMy paxyHKY MpOTATOM 12 MicAIliB MOCHiIb a00 SKIIO MPOTAroM 12 MicsiiB He
Oyna crumadeHa KoMmicist 3a oOcimyroByBaHHS KapTKOBOrO paxyHKy 3a YMOBH BiJCYTHOCTI Ha HbOMY 3IHIIKY KOIITiB. OJXHOCTOPOHHS
BiZMOBa Bix JloroBopy Moske BiOyBaTHCs NUIIXOM HalpaBiieHHS KiIieHTy SMS -noBizoMieHHs ipo BiAMOBY Bix JloroBopy Ha ¢iHaHCOBHI
HOMep TeslepoHy Kii€HTa 3a 1 (OOMH) MicAlb OO0 3aKPUTTA paxyHKy/paxyHKiB. [Ipm meomy, KiieHT Hece Bci pu3uKH, TOB'A3aHI 3
HeoTpuMaHHAM SMS-moBinomieHHa Ha TenedoH KiieHTa 3 BUHH omeparopiB MOOUIBHOTO 3B’S3Ky a00 MO0 TEXHIYHUM MOKIABOCTSIM
tenepony Kiienra. Pusukum HeoTprMaHHA a00 HECBOEYAaCHOTO OTpUMaHHA iH(opMmamii MoB’s3aHi 3  BTpaTol0 abo mepenayucio
Tene(OHHOTO HOMepy iHMIi# ocobi Hece KiieHT.

4.2.28. Bumaratu Ta oTpuMyBatH Bix KitieHTa nepenbadeHi YMHHAM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIIHIMU JOKyMeHTaMu baHky iHdopmariiro
Ta JOKyMEHTH, HeoOXiIH1 JUTs BIAKPHUTTS i 00CIyroByBaHHs paxyHKa Ta/abo s 31ificHeHHs: baHKOM CBOiX TOBHOBaXKeHB Y chepi BAIFOTHOTO
KOHTPOJIO 4H y cdepi npoTumii jeramizamii (BiAMHBaHHIO) JTOXOIB, OAEPKAaHUX 3JIOYMHHUM JIIXOM, a00 (iHaHCYBaHHS TEPOPHIMY UM
(hiHaHCYBaHHSM PO3IOBCIOKEHHS 30p0i MacoOBOTO 3HMILEHHS a00 JUIs BUSBICHHS NoAaTKoBHX pe3nnaeHTiB CIIIA, paxyHKiB OJAaTKOBHX
pesunentiB CIIIA ta BukoHanHs bankom Bumor FATCA, a Takox Mae mpaBo Ha BXUTTA 3aX0/IiB, CIIPSMOBAHHX Ha 3’ SICYBaHHS CyTi Ta METH
omepauiii KiieHTa, y T.4. OUISIXOM BHTpeOYBaHHS JOJATKOBUX DOKYMEHTIB i BIIOMOCTEH, IO CTOCYIOTHCS LUX OMNEpamiif. Y BUIAagKy
HeHamaHHSA KiieHToM HeoOXigHMX IOKyMEHTiB abo BigjoMocTel, ab0 HamaHHS HEMpaBIWBHUX BimoMocTeil, baHK Mae mpaBo BiAMOBHTH
Kiienty B 00ciyroByBanHi Ta/ab0 y BIIKPHUTTS paxyHKa.

4.2.29. SIkmo npotsirom 30 (TpUALSTH) KalCHIAPHUX THIB Bifl JaTH BiANpaBlIeHHS MUCbMOBOI BUMOTH barnkoM KitieHT He HaZiaB BU3HAYCHUX Y TaKi
BUMO31 JOKYMEHTIB YH BiZIOMOCTE#i, HEOOXITHHX JUTs MiATBEP/IXKEHHS 3aKOHHOCTI Ta 3MICTy OIepariif/ii, 1o BUKINKanu/a cyMHiBy y banky,
o0 cyTi aisutbHOCTI KitienTa, #oro ¢iHaHCOBOTO CTaHy Ta/abo IHIIUX JOKYMEHTIB, siKi HeoOXiaHI banky /i 3mificHeHHS iqeHTH(IKAIIiT,
Bepudikarii Ta BuBueHHs Kiienra (YnoBHoBaxkeHoI ocobm KitieHTa) BIINOBIIHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPILIHIX
nokyMmeHTiB baHky, Ta/abo moxkyMmeHTiB uH iH(popMarii, HeoOXiTHOT I BUSABIEHHA monaTkoBuX pe3uneHTiB CLIA, paxyHKiB MOJTaTKOBUX
pesunentiB CLIA Ta Bukonanas baakom Bumor FATCA, bank mae paBo BimMoBuTHCS Bin JJoroBopy Ta 3akputh paxyHok Kiienra Ha 31-
i KaJleHJapHUi IeHb BiJ] aTH BiANIpaBIeHHs BUIIE3a3HAUYEHOT BUMOTH baHKOM.

4.2.30. Poskpusatu iHpopmairo npo KimieHTa, m1o MicTHTh OaHKIBCHKY TaEMHUIIO, U1 ogaTkoBoi cayxou CLIA (U.S. Internal Revenue Service,
Hanani — «IRSy») Bignosianao 10 Bumor FATCA.

4.2.31. bank Takox Mae iHmI mpaBa, mepenbadyeHi mmM JloroBopoM Ta/abo YMHHMM 3aKOHOJNABCTBOM YKpaiHM, Ta/abo mpaBa, L0 €
KOPECTIOHAYI0UNMH 13 000B"s13kamu KitieHnTa, nepenbadeHnmu um J{oroBopoM Ta/abo YMHHAM 3aKOHOJIABCTBOM YKpaiHU.

5. OBOB’ AA3KHU CTOPIH.

5.1. KuieHT 3000B'I3aHUH:

5.1.1.  Ha mepmy Bumory banky Binsinatu migposain banky, ne Oynma nmogana 3asBa(i) Ha MpUEIHAHHS, Ta/ab0 HaTATH JOCTOBIPHI JOKYMEHTH
Ta/abo BigoMocTi, HeoOXiaHi A 3aificHeHHs bankoM nporenyp ineHTr(ikaii KimieHra ta aHanizy #oro ¢piHaHCOBHX oOlepariii.

5.1.2. TloBimomiari baHk mpo Bci 3MiHM B JOKyMeHTaxX Ta/abo BimoMmocTsx, mo Oymu Hamani KiieHtom mpu yknmazaHdi 1poro [loroBopy
(macropTHOI aHi, y TOMy 4HCIi po BKieeHy (doTorpadito mpu AocsrHeHHi 25-Tu Ta 45-TH pivHOrO BiKY, aJpecH MiCIsl MPOKHBAHHS
i peecTpalii, KOHTaKTHI PEKBI3UTH, HOMEP MOOITEHOrO TeeoHy, eIeKTPOHHOT MOIITH, 3a3HaueHi KnieHToMm y BigmoBigHii 3asBi Ha
NpHENHAHHA 1 T.0.), Y TOPsAAKY ¥ oOcsrax, mependadyeHnX YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBUMH aKTaMH
HarmionansHoro 6aHky YKpaiHu Ta BHYTpILIHIMH JOKyMeHTamu baHKy 3 muTaHp 3amoGiraHHs i mpoTuaii jeramizauil (BiZMHBaHHIO)
JIOXOMIB, OTPUMAaHUX B3JOYMHHAM ILIAXOM. [Hopmamis Ta/abo MOKyMEHTH WiUTaloTh HagaHHIO Tporsrom 15 (' sTHammsTH)
KaJIeH/IapHUX JHIB 3 JaTH HACTaHHS BIAMOBIIHUX 3MiH, a TIPO 3MiHY/OJOKYBaHHS aipec €JICKTPOHHOI MOIITH Ta HOMepa TeleoHy —
y IIeHb Takoi 3MiHW/ONIOKyBaHHs, Ta/ab0 IaTH OJep:KaHHSA IMHCHMOBOI BHMOTH Bix banky. Y Bumagky BiACYTHOCTI iH(MopMmarii mpo
3MiHy PEKBI3HTIB, IONEPEIHBO Ha/laHa iH(QOpMaIlis BBRXKAETHCS AIHCHOIO.

5.1.3.  3niiicHroBatn omepamii 3a paxyHKOM y BIANOBITHOCTI 10 3akoHomaBcTBa Ykpainw, [IpaBmn MIIC, meoro  [loroopy, 3asBu Ha
HPHETHAHHS, PABHJI HA/IaHHS MOCIYT, BCTAHOBICHUMH BaHKOM TOILIO.

5.1.4.  He BHKOpUCTOBYBATH PaxyHOK JUIS 3AIHCHEHHS MiAMPUEMHHUIIBKOT TisTIBHOCTI Ta HE3aJISXKHOT MPOoQeciitHOT MisITBbHOCTI.

5.15. 'V pasi, skmo Kiient e ¢iznanoo ocoboro-mignpreMiieM Ta/abo 0codolo, sika 3AIHCHIOE He3alexkHy HpodeciiiHy nisubHicTs KimienT

3000B's13aHMIl MOBIJOMHTH IIpO CBiil craryc migmpueMis abo ocoOW, sika NMPOBAIUTH HE3AIEKHY NpodeciiHy misubHICTE baHk y
HMCbMOBOMY BHIJISAI  NPH 3allOBHEHHI 3asBU-3rojM, 3asiBU Ha NpPUEAHAHHI, 3asBU HA OOCIYyroByBaHHS PaxyHKY (ZOJATKHU JIO LbOTO
HoroBopy). V Bumanky, skmio KiieHT He 3miHCHUTH TaKoro MOBIAOMICHHS, BHACHIIOK 4Yoro 10 banky OynyTh 3acTocoBaHi
wtpadHi caHkuii, BiamkoayBati baHKy crutaueHi ocTaHHIM mITpadHi caHKIil y mOBHOMY 00cs3i. Y pasi, skmo KiieHr € ¢izuuHoro
ocoboro-mianpuemieM Ta/abo 0coboro, ska 3AIHCHIOE He3aleKHy npodeciiiiy misipHicTh baHk 3xilicHIOE MOAaHHS BigOMOCTEH MpO
BIIKPUTTS/3aKPUTTSl PaxyHKY [0 KOHTPOJIIOIOYOr0 OpraHy, BiAmpasiisie (aili-noBigoMieHHs 3aco0aMu eeKTPOHHOTO 3B’s13Ky baHky B
3aXHUILEHOMY BUTJISIII 3 000B’13KOBUM OTPUMAHHAM (ailiry-BiANOBIAl PO HOr0 HAIXOPKSHHsI y MOPSIIKY Ta CTPOK MepeadadeHi YNHHUM
3aKOHOJIABCTBOM YKpaiHH, Ta BCi BUIATKOBI Omepaii 3a paXyHKOM, Y T.4. 3 BUKOPUCTAHHSM IUIATDKHOI KapTKH, BaHK 37ilcHIOE JTHiie
micyst OTpUMaHHs BaHKOM MOBIOMIICHHS IIPO B3STTS paXyHKY Ha 00JiK KOHTPOJIFOIOUHM OPraHOM.

5.1.6. He nepenaBaru Kaprky Ta ii pekBi3nTH y KOPHCTYBaHHS TPETiM 0co0aM i BKUTH BCIX MOMKJIMBHX 3aXOAIB JUIS 3aM0OOIraHHS iX BTpaTH,
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5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.11.1.

5.1.11.2.

5.1.12.
5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

nepeznadi Ta BAKOPUCTaHHSL.

He nmosinomisitu Tpetim ocobam ITIH-kox (B ToMy 9ucii maposi Ta KOJOBI c10Ba) Ta 30epiraTé HOro y TaeMHHI, 100 Hi 3a SKUX yMOB

BIH He CTaB BIJIOMHII TpeTiM ocobam, He 3anucyBatu [IIH-kox Ha KapTy Ta/abo Ha iHmi npexmerH, siki 30epirarotsest pasom 3 Kaprkoro.

BuacHo po3MimryBaté Ha paxyHKY KOIUTH, NOCTaTHi ULl 3AiMICHEHHS BCIX HEOOXiJHHX pPO3paxyHKiB, B TOMY YHCII IOB'S3aHHX 3

BHUKOHaHHSIM yMOB faHoro Jlorosopy, abo ciradyBaTy iX caMOCTiiHO y BCTaHOBIICHOMY BaHKoM HopsiiKy Ta CTpOKH.

KontpomtoBatu Ta 3a6e3meuyBaTi HasiBHICTD KOIITIB HAa KapTkoBOMy paxyHKY AJIsl CHHCAHHS KOMicii y BUIIaKy TEXHIYHOT HEMO>KIIMBOCTI

Banky 3ailicHuTH GIIOKYBaHHS KOMICIi, B T.4. 3a OIlepaisiMy, 3A1HCHEHIMH B TEpMIHAIBHUX MPUCTPOsAX baHKy.

CBO€YacHO Ta MOBHICTIO BIUIKOJAOBYBAaTH baHKy crutaueHi HUM KOLITH 3a onepauisimu 3 BITK:

e MIIC — mo omepamisx 3 BukopuctanHsM OcHoBHOi Ta/abo momatkoBoi Kaprkm Kimienta. banky — Bunaropoxmy 3a Ilocmyrw,
0 Ha#aoThkes 3a UM JloroBopoM;

e [HmmM 6aHKaMm — Ha BUMOTY IIOJIO OIUIATH KOMICIH/IHIINX IUIATEXKIB, SIKI BUHUKAIOTH B MPOIIEC BIITyUEHHS KapTKH B TEPMiHAIBHHUX
MIPUCTPOSIX/TOYKAX TPOJAXKY IHIIMX OAHKIB, B TIPOLIECI MiATBEPKSHHS 1HITUME OaHKaMu JieriTuMHocTi KapTku/onepaiii mpoBeneHnx
0 HUM.

Posnopsmkxarucs xomramu Ha BIIK B Mekax BUTpaTHOTrO JiMiTy. B pa3i BUHMKHEHHS BiA €MHOTO 3QJIMIIKY 32 PaXyHKOM IOBEPHYTH

Banky 3aboproBaHicTs HACTYITHIM YHHOM:

Crutatuti 3a00proBaHicTh 3a cyMolo 6opry Bix’eMHOTO 3aiiiiKy, 0 BUHKK B TOTOYHOMY KaJIeHJapHOMY MICsIi, He Mi3HIIIe OCTaHHBOTO

po60UOro AHS HACTYIHOTO KaJICHAAPHOTO MiCALI.

V pa3i HeBUKOHaHHs a00 HecBoe4acHOro BUKoHaHHs BuMor 11.5.1.11.1. nanoro J{orosopy Kitient crumauye mrpad B pozmipi 20% Bix cymun

BiJI’€MHOT'O 3aJHIIKY 32 KapTKoBUM paxyHKOM.

O3HallOMUTH BCIX eprKaTeliB JOJATKOBHUX KapT 3 yMOBaMH LBOT0 JloroBopy.

B pasi Haganus Osepapadry (Kpeauty) noramatu 3aboprosanicts o OBepapadTy, NPOLEHTH 32 BUKOPHCTAHHS KPEJUTHUX KOIITIB,

oIIadyBaTH KOMicil, mrTpadu Ta MEHI0, a TaKo)X BUKOHATH 3000B’SI3aHHS 3 NOBEPHEHHS KPEAUTY, B TOMY YHCII NPOCTPOUCHOI

3a00proBaHOCTI, HA YMOBaXx, nependadeHux M J{oroBopom.

OpepxyBatu Bunucky mo paxyHkax Ta KOHTPOJIIOBATH PyX KOIITIB HE PiAlIe OTHOTO pa3y Ha MiCAIb.

He ni3nimre HacTynmHOro po6OYOoro AHS Micis OTPUMAaHHS BHUIMCKH 3 PaXxyHKY HMOBiToMiiiTH BaHk mpo Bci momideHi HEeTOYHOCTI Ta/abo

NOMWIKM Yy BHUIIMCKAaX 3 pPaxyHKy Ta IHIOMX JOKyMEHTaX, a0o INpo HEBHU3HAHHS (HEMiATBEePIKCHHS) IiJICYMKOBOTO CajJblo 3a

paxyHKOM(amn).

Ha Bumory banky Hamatm moxymeHTH a0o0 BioMOCTi, HEOOXigHI AJs 3’sICYBaHHS JpKepelsia MOXOMKEHHS KOIUTiB, METH Ta MiJCTaBH

37iliCHEeHHS () IHAHCOBHX OTIepalliid, OHOBJICHHS JaHMX 3 imeHTU(iKanii Kimienra.

Tlogatn no banky MOKyMeHTH, IO MiATBEPKYIOTh OTPUMAHHS AEP>KaBHUM BUKOHABIIEM IOBIJOMIECHHS IIPO BIIKPHTTSA PAXyHKY, SKIIO

Ha  KOWITH, IO 30epiraroThCsi Ha iHIOMY paxyHKy Kiienra, Bimkpuromy B BaHKy nep)aBHUM BHUKOHABIIEM, HAKJIAJCHO IMyOIidHE

OOTSKEHHS.

Hanasaru Bimomocri npo moxoau (y pasi Hamanus Kpenuty) y Binnoins Ha 3amut banky B cTpok He misHime 5 (o'saTH) KaJeHIapHHX

IHIB 3 aTH OTPHMAaHHS 3aIIUTy.

ITicis 3MiHM HOMepy MOOLITBEHOTO TenedoHy HeraifHo ocoOucTo 3BepHYTHCH 10 baHKy i HanmcaTn 3asBy, BCTaHOBJIEHOro baHkom 3paska,
npo 3mMiHy Homepy mobineHOTO Tenedony. Henosinomnernns Kiientom B bank npo 3miny Homepy Mo6GinsHOTO Tenedony 3BibHsE bank
BiJl Oy/Ib-SIKOT BiJIIOBIAIFHOCTI, IO MOKE BUHUKHYTH Yy 3B'13KY 3 BianpasieHHIM bankom Kitieaty SMS-ioBinoMiieHs Ha cTapuii HoMep
MoOGineHOro Tenedony. CTOpPOHH MOTOIKYIOThCs, 10 3BepHeHHs KitieHTa 10 baHky i3 3asBOI0 BBO)KA€THCS HAIEKHHUM IOBIJOMICHHIM
po 3MiHy HOMepa MOOiTBHOTO TeneoHy Ta He oTpebye BHeceHHs: CTOpOHAMH BiMOBIIHMX 3MiH B 3asBY Ha MPHEIHAHHS, BIAMOBITHO
10 uporo /lorosopy.

HanaBatu Banky HeoOXiqHI TOKYMEHTH Ta BIJIOMOCTI, IKi € YHHHUMH Ta JOCTOBIPHUMH, HEOOXimHi s ineHTrdikaIii, Bepudikarii Ta
BuBueHHs Kiienra (YmoBHOBaxxeHO1 ocobu KiienTa), yrounenss iHdopmamii mpo Kiienta (YnoBHOBaxkeHOi ocobn KitieHTa), a Takoxk
1HIII TOKYMEHTH Ta iHpopMallito, HeoOXinHy baHky 1y BusBIeHHS TogaTkoBuX pe3nuneHTiB CLLA Ta paXyHKiB TOZaTKOBHX PE3HICHTIB
CLUIA, Bigmosigao 1o Bumor FATCA, norpumanns barkom sumor FATCA, a Takox A BUKOHaHHS baHKOM CBOiX mpaB Ta 000B’SI3KiB
BITOBiTHO 70 HOTO J[0OTOBOpPY, a TaKOX JOTPpUMaHHS BaHKOM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

KnienT Takox Mae iHmmi 00O0B's3ku mepeabadeHi nuMm J[oroBopoMm Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHHM, a TakoX OOOB'I3KH,
IO KOPEeCHOHIYIOTh NpaBaM baHky, siki BU3HaueHi uM J[oroBopoM Ta/ab0 YMHHIM 3aKOHOAABCTBOM YKpaiHHU.

3 MEeTOI0 LIOPIYHOTO MiATBEpIKESHHS 3aJIMIIKY KOTiB Ha PaxyHky, baHKkoM Ha BUMOTY KIli€HTa Haa€ThCs BUITHCKA 10 PaxyHKy cTaHOM
Ha 1 ciuns. [TinTBeppKeHHs 3aMIIKy KOITiB oopmimoeTses KitieHToM y oBinbHIN GopMi, Ta HalaeThesl y OaHK B IAepOBOMY BUTIISI.
VY Bumagky HeoTpuMaHHS baHKOM MiATBEepKEHHS 3aIMIIKiB KomTiB Ha Paxynkax Kimienra mo 01 moToro, 3aiMIIok KOMTIB CTAHOM Ha
1 ciuHs BBOXKAETHCS MTIATBEPHKCHUM.

3Bepratucsa a0 baHky He pimme HiX OXMH pa3 Ha piK Ul OJEpKaHHS Ta O3HAHOMIICHHS mmif miamuc 3 J{OBIAKOIO IPO CHCTEMY
rapaHTyBaHHS BKJIafiB (iznaaux oci6 (nami — [Josigka ®T'BPO), skmro cranom Ha 01 CidHS KOXKHOTO HACTYITHOTO POKY ITICIIS YKJIaJaHHS
JIOTOBOPY/IOTOBOPIB OAWH a00 JAEKiTbKa AOTOBOPIB OyOyTh YMHHUMH. Y BUNAAKy He3BepHeHHs Kiientom B bank mo 01 mrororo,
BBaXkaeThesl o KiieHt camocriiino o3naifomienuit 3 [oBinkoro OI'BDO, dopma sikoi € momatkom Nell mo mporo Jloroopy Ta
po3MillleHa Ha caifTi baHky.

5.2. bank 30008B's13aHMIA:

5.2.1.

5.2.2.

5.23.

5.24.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

OGcityroByBaTH paxyHKH Ha yMOBax, nependadeHnx uMm Jlorosopom, npasunamu MIIC Ta Y4HHHUM 3aKOHO/IABCTBOM Y KpaiHHM, 32 YMOBH
CBO€YACHO Ta Y HOBHOMY 00cs13i orutatu nociyr banky.

Hapnasaru Kiienty Ge3kormToBHO miomicsiuHy Bumucky y maneposiii gopmi, He mizHime 10 (mecsToro) uncia HACTYIHOTO 3a 3BITHUM
MiCsIIIs Ta M03aYeproBy BHUITHCKY Ha MiCTaBi HOro MMCHMOBOI 3as1BH, 32 YMOBH CIUIaTH BiAMoBiaHOI BUHaropoau banky 3rinHo Tapudis
Banky Ha oGciyroByBaHHs Kili€HTiB-(hi3uuHnx oci6. Hamanus momicsunoi Bunmcku Moxe 3xilicHioBatich y  BimaineHHi banky, 3a
noromororo RB24. HananHs BHUTIHCKU B €JEKTPOHHIHM (opmi He mo30aBisie mpaB Kitienta oTpuMarn Bunmcky y nameposiit Gopwmi, He
mizHime 10 (mecsToro) yncia HACTYITHOTO 32 3BITHIM MiCSIIS.

BinkpuBatn Ta o00ciyroByBaTH paxyHKH, Bigkpuri KiieHTy Ha mifcraBi BiqmoBimHOI 3asBM Ha TNPHENHAHHS, 3 ypaxyBaHHIM
0co0NIMBOCTEH, BU3HAYEHHUX UM JloroBOpOM.

Bupatn Knienty Kaptky Tta IIIH-kon cnocoGamm, mependadeHuMu 1M JloroBopoMm, SIKIIO Bujpada KapTKu Ha (hismgHOMY HOCIi
nepen0a4eHo TUIIOM KapTKH.

3abe3neunTy 30iHCHEHHS orepariif 3a paxyHKaMu, y T.4. 3 BUKOpUcTaHHsM KapTok Ta iX peKBi3UTIB IPOTATOM CTPOKY 1X [il.

[Mpuitmatn Bix Kuienrta/Ilepxarenst 10AaTKOBOT KapTKH MOBIZOMIICHHsS NpO BTpaTy/BukpaneHHs KapTku Ta/ab0 HecaHKI[IOHOBaHE
BuKopucrants Kaptku abo ii pekBi3uTiB, Ta 3yMHHUTH PO3PAXyHKH 3 BUKOPUCTaHHIM Takoi KapTku Ta/abo ii pekBi3uTiB.

AmnymoBatu nomkopkery Kaptky ta Bunatn Kitienty HoBy KapTky y pasi orpumanns 3asBu Bix Kiienra npo momkomkenss Kaprkn
ta cmiatu Kiiearom BuHaroposn, 3rixao Tapudis banky Ha 06CcIyroByBaHHS KIIi€HTIB-(i3HIHUX 0CIO.

3abe3neunTr KoH(DigeHUiiHICT iHpOpPMALIT IOJ0 PyXy Ta 3aIHUILIKY KOIITIB Ha paxyHkax KirieHTa, 32 BUHATKOM BHIIA/IKiB HAJAHHS L€l
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iHdopmaii TpeTiM ocobaMm y BUIIaaKax, MpsiMo NependadeHrX YMHHUM 3aKOHOAABCTBOM Y Kpainn abo 1M JloroBopom. Taka iHpopmartis
Moxke OyTu BHKopHcTaHa baHKoM y CBOTH IIsUTBHOCTI 3 METOIO 3aro0iraHHs MIaXpalChKUX OIepamiil Ta MpOTHUAIl Jieramizamii JoXoaiB,
OTPUMAHHMX 3JI0YMHHUM [UITXOM, BiJITOBITHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHU.

5.2.9.  Posmmamaru nperensii, orpumMani Bix KirieHTa y MHCEMOBOMY BHTJISII Ta BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM i BHYTPINIHIX
npouenyp bauky.

5.2.10. 3niicHIOBaTH pO3paxyHKOBO-KacoBe oOCIyroByBaHHs KilieHTa BiIIOBITHO O YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 1boro Jloromopy.
Hopyuenns KiieHta, mo MicTHThCS B PO3paxyHKOBOMY ITOKYMEHTI, SIKMH HamiimioB no baHky mpotsroM omepamiiiHoro gacy, bank
BUKOHYE B JIeHb H1OT0 HaIXOJDKEHHSL.

5.2.11. [dopyuenns KiieHTa, 110 MICTUTBCS B pO3paXxyHKOBOMY JOKYMEHTI, SIKMi HamidmoB 1o banky micis 3akiH4eHHS omnepariiifHoro Jacy, bank
BUKOHYE€ HE Mi3HillIe HACTYITHOTO ONEPAIliiHOTO JTHS.

5.2.12. 3abe3neunTy HagaHHs KOHCYIbTalil KitieHTa 3 muTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIIKY 3MIHCHEHHS PO3PaxyHKIB,
y T.4. Y pa3i BAHUKHEHHs TUTaHb 3 00ciyroByBanHs KapTkoBoro paxynky ta Kaptku 3a Tenedonamu Llentpy obcmyroByBanns KiieHTiB
a6o migpo3ainis banky.

5.2.13. 3ynuHHTH BHAATKOBI omepalii Ha paxyHKy y pasi, skuo y Banky momo Kiienta icHye myGuiuHe OOTSDKEHHs PyXOMOTrO MaiHa,
SKe HaKJIaJeHe JIep)KaBHIM BHKOHABIEM, HA CyMy TaKoro oOTsDKeHHs, Ta HajaTH KilieHTy HOBIOMIICHHS IIPO BIAKPUTTS PaxyHKy UL
BpYUYCHHS Jep)KaBHOMY BHKOHABIIO. lle TMOBIZOMIIEHHS NHPO BIIKPUTTS PaxyHKY BPYYaeThCs JIepyKaBHOMY BHKOHaBIIO KirieHTOM.
BigHOBIEHHS BHAATKOBHX oOIlepaniil 3MiHCHIOEThCS Y pasi, SKIIO JepXKaBHHUI BUKOHABEIh HE MOBIIOMHB IpO NMPUHHATE PpIMICHHT y
BCTaHOBJICHHH 3akoHOM Ykpainu «IIpo ImiaTiHi cuCTEeMH Ta IepeKa3 KOWITIB B YKpaiHi» CTPOK, Mmepedir SIKoro MOYMHAEThCS 3 JaTH,
3a3HaueHOI y BIAMITII PO OTPUMAHHS Jep>KaBHUM BUKOHABLIEM ITOB1IOMIICHHS.

5.2.14. 3ynuHuTH MpoBeAeHHs (iHAHCOBOI omeparil, Ko i yuacHHKOM abo BUT0Jj0Ha0yBaueM 3a Hero € 0c00a, SIKy BKIIOUEHO JI0 MepertiKy ocio,
MOB’SI3aHUX 13 3MIHCHEHHAM TEPOPUCTUYHOI TisUTBHOCTI ab0 IIOJ0 SKHX 3aCTOCOBAHO MIKHAPOAHI CaHKMLIi. Y pa3i TaKoro 3yMUHEHHS
BU/IaTKOBUX OTIepalliid, MprOYTKOBI omeparii He 3yMUHAIOThCA. 3yNMUHEHH (iHAHCOBHX OIEpaLliil 3MiCHIOETECS Ha CTPOK Ta y MOPSIIKY,
nependadeHOMy YHHHUM 3aKOHOJABCTBOM YkpaiHu. [IpoTe, Take 3ynMHEHHS HE € IIJCTaBOIO Ui BHHHKHEHHS LHBITEHO-IIPABOBOL
BIATIOBiTaIbHOCTI BaHKy 3a MOpyIIEHHST YMOB BiIIIOBIJHUX NTPABOYHHIB.

5.2.15. TapanryBaTH 30epexeHHs1 0aHKIBChKOI TAEMHHLII I[0JI0 OTIepalliif, IPOBEJEHHUX BiIIOBIIHO 110 IIboT0 JloroBopy, BigomMocreii po Kiienra,
10 cTanu BimoMi baHKy y 3B’s13Ky 3 YKJIaJAeHHIM IbOoro JIoroBopy, iHIIUX BiIOMOCTEH, 10 CTAHOBJISATH OAHKIBCHKY TAEMHHUIIO BiIOBITHO
1o 3akoHy. Hamanus indopmariii, o craHoBUTH OaHKIBCHKY TAEMHUIIIO, 1HIIOT KOH(1neHUiiHOT iHdopMaii moxo Kiienra Ta mpoBeneHnx
HUM OTIepaLliif TpeTiM 0co0aM MOXKITUBE JIMIIE Y BUTIATKAX, IPSIMO Mepea0adeHuX YHHHUM 3aKOHOIAaBCTBOM Y Kpainu abo num JJoroBopom.

6. YMOBH BIIKPUTTS TA OBCJIYI'OBYBAHHS ITOTOYHUX PAXYHKIB, IO TEPEJABAYA€ BUKOPUCTAHHS
CIEMIAJBHOIO IUTATIKHOT'O 3ACOBY (INMTATIXKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHII BAJTIOTI

6.1. Bank Bumyckae Kiienty Kaptky Ha mincraBi BiAnoBinHOI 3asBH Ha NPUEIHAHHS, HAISKHUM YHHOM O(OpMIEHOT Ta MiANHMCAaHOI, a TaKoXK
IIPY  YMOBI 3[IHCHEHHS OIUIATH BapTOCTI IOCIYT, BiAIIOBITHO 0 Ail0YNX TapU]iB OaHKY.

6.2. KiieHT MOXe iHiIi0BaTH eMicito J[0IaTKOBHX KapTOK AJIst 3AiHCHEHHsI onepariii 3a KapTkOBUM paxyHKOM sIK Ha CBOE iM'sl, TaK i Ha iM'st iHIIIOT

0co0u, IUTIXOM 3aTIOBHEHHS B 00CIYTOBYIOUOMY BifineHHi banky 3asBu Binnoigaoi popmu. Bumyck HomatkoBoi Kaptku mo KapTtroBoro
paxynky KiieHra 3xilficHIOETBCS y pa3i NPUHHATTS TO3UTHBHOrO pimieHHs banky. Bumaua KapTkm BinOyBaeThCcs BHKIIIOUHO MiCis
omwtatn Kiienrom kowmicii banky, sixkimo Taka nepexbavena, 3rinHo Tapudi Banky Ha oGcimyroByBaHHsS Kii€eHTIB-(Qi3n4HUX oci. KiieHT
Hece BiJNOBIJaIbHICTh 32 BUKOHaHHS yMOB J{oroBopy Jlepxkarensimu JonatkoBux Kaprok. JlonaTkoBa KapTka BHITYCKAa€ThCS Ha CTPOK il
He OLTBII HDK CTPOK Aii ocHOBHOT KapTku. KitieHT Mae mpaBo iHilitoBaTH Buaady JonaTkoBoi KapTKy iHIIIH 0c00i, 3 ypaXyBaHHSIM BHMOT
pesunentHocti: KiieHT pe3uneHT Moxe Hagatu JlogaTKOBY KapTKy JMIIe ocodi pe3naeHTy; KiieHT Hepe3uaeHT Moke HamaTH JlomaTKoBy
KapTKy JIHIIe 0co0i HEPE3UICHTY.
BracHuk paxyHKy MoXe iHiILiI0BaTH eMicito J{ojaTkoBOi KapTKH CBOTH ManoniTHiH (BiJ 8 pokiB) Ta/ a0 HETOBHOITHIM ANTHHI, yCHHOBJIEHIH
nuThHI abo migomiyHoMy. [Ipu 1ibOMy Bei omepariii, 3MiHCHEHI MAJIOIITHROI Ta/ a00 HEMOBHOITHROK 0CO00I0 3a J0moMoror JloaaTkoBoi
KapTKH BB)XAIOTHCS 3JiHICHEHNMMH 3a 3roJioro BrnacHuka paxyHky (6aThKiB, yCHHOBIIOBada abo MIiKIyBaJbHUKA) Ta i3 JO/AEPKAHHSIM BUMOT
ct. 31, 32 I{uBinbHOTO KOJEKCY YKpaiHu.

6.3. OCHOBHI/IOJATKOBI KapTKH HAIalOThcsl KITieHTy/mepikarento ToJaTKOBOi KapTKH y THMYacoBe KOPHUCTYBaHHS Ha ymoBax Jlorosopy. IIpaBo
BrnacHocTi Ha Kaprtky 3ammmaerbess y banka. Ilo 3akinueHHio ctpoky amii Kaprok, ix momkomkeHHiI Ta posipaHHi [loroBopy, KiienT
30008’ s13aHul MoBepHYTH KapTku y baHk.

6.4. [na IlepeBumycky Kaprtku no 3akindeHHs ii Tepminy nii KimieHT moBuHeH nmogatu a0 minpo3aity banky, B sskomy obciyroByeTbest Kaprka,
MMMCHMOBY 3asIBY Ta CIUIATUTH BapTiCTh MOCIYT, BiIIOBIIHO 0 MiF0YUX Tapu(iB OaHKY.

6.5. Ilepesumyck KapTok (3a BunsiTkoM [lepeBumycky KapTku B 3B's13Ky 3 ii OIIKOKEHHSIM 32 YMOBH ii IOBEpHEHHS B baHK) 31iCHIOEThCS JTHIITE
3a pimeHHsM banky 3a ymoBu notpumanus Kiienrom ymoB mporo Jlorosopy. Ilpn nbomy, barnk mMae mpaBo Ha cBiit po3cyz MepeBUITyCTHTH
Kaprky y 3B'13Ky 3 3akiHueHHAM TepMiHy nii KapTku, mo Oyna paninre BumymeHa Kiienty, a Takox nepesumyctutd Kaprky, He odikyioun
TepMiny 3akiHueHHs i Kaprku, mo Oyna unymiena Kiienty. [Ipu iipomy, KitieHT He 3BiTbHSETBCS Bifl omIaTH KoMicii 3a Hagaui [lociyrn
srigao Tapudis banky Ha 06cityroByBaHHS KilieHTiB-(i3nuHMX 0Ci0.

6.6. bank mae mpaBo BiAMOBHTH y BHAadi, [lepeBunycky Kaprku/nonatkoBoi kapTku KitieHTy 6e3 mosicHeHHs IPUYMH Y BiAIOBIHOCTI JO HOPM
JFOYOTro 3aKOHOaBCTBA YKpainu Ta npasui MIIC.

6.7. 3amosuneHi, ane He orpuMani Knienrom KapTku, y ToMy uucii MpoaoBxKeHi Ha HOBMIT TepMiH, 30epiratotbest y banky juist Bugaudi Knienty
He Oinblue 3-X MicsALiB, MiCIIA YOro MOXKYTh OYTH 3HMILCH] Y BCTAHOBJICHOMY HOPS/IKY.

6.8. Ilpu orpumani Kaprku, KiieHT MOBHHEH MOCTaBUTH BJIACHMH MiJNUC HA MaHENi Ui MiINKUCY Ha 3BOPOTHIN CTOPOHI, a TAKOX MiTBEPIUTH
(baxT orpuManHs KapTku IUTAXOM MiAMUCAHHS JTOKYMEHTY(iB), sIKi CYIIPOBOJDKYIOTh OTepallifo BUaadi abo MiATBEpAUTH OTPHUMAHHS KAPTKH
OTII, sxuit HampaBIAeThCS 3a Jomomororo SMS-moBimomiieHHs Ha (iHaHcoBHil Tenedon KiieHta Ta mepeBipseTses iH(MOpManiiHOIO
cucteMoro B mpucytHocti Kimienra . BincytHicTe 200 HeBiAMOBIMHICTh miamucy Ha KapToi i3 migmucoM Ha CYMpOBITHHX OMEparito
JOKYMEHTaX, MOe OyTH IiICTaBOIO Ui BiIMOBH B IPOBECHHI onepatiii Ta/abo Buaydenns KapTku nmpu nposeeni onepanii y Toprosusi.

6.9. Crpoxk naii KapTku BkazaHo Ha nuiboBiii cTtopoHi y ¢popmati MM/PP. Kaptka mie 10 octaHHBOro AHS Micsis, 3a3HadeHoro Ha Kaprii.
3abopoHserses Bukopuctands KapTku Ta ii pekBi3uTiB micist 3akiHdeHHs cTpoky 11 ail. Ilicnst 3akinuenHs ctpoky aii Kaptka moBunHa OyTi
noBepHeHa B baHk.

6.10. bank He Hece BiINOBINANBHICTS 32 HEBYACHE OTPUMAHHS NepeBumymieHol Kaprku y banky.

6.11. KapTky MUTTEBOTO BUITYCKY IEPEBHITYCKY HE ITiUISTalOTh.

6.12. Kaptka Moxe BukopucroByBartucs KiienTroM sk 3aci6 moctymy no KapTkoBoro paxyHKy Ta Ui OfEp)KaHHS TOTIBKOBHX KOLITIB,
0e3roTiBKOBOTO MepeKa3y KOIITiB, O€3roTiBKOBOI OIJIaTH TOBapiB Ta MOCIyr y TOpProBuiB, Uil OIUIATH TOBApiB Ta MOCIYT, NPOAAXK SKHX
3IIHCHIOETBCSL Y CUCTEMI €IEKTPOHHOT KOMEPIIii TOLIO.

6.13. Bank mae npaBo BuitydnuTH ab0 3a6in0kyBatu KapTky (OCHOBHY Ta J0JaTKOBI), IPU HAsBHOCTI 0OCTaBUH, SIKi CBiqYaTh MpoO ii HEMpaBOMipHE
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BUKOPUCTAHHSA, a TaKOX y BHUIIQJKy HECBOEYACHOTO MOTameHHs 3aboproBaHocTi mo JloroBOpy A0 NOBHOTO HOTAIIEHHS 3a00proBaHOCTI
Ta IHIIMX YMOB, IependadeHux uM JloroBopom.

6.14. Jns otpumaHHs KOHCYNbTaniii KirieHT noBHHEH BUKOPHUCTOBYBATH KOHTaKTHI Tenedonu Llentpy obcmyroByBanus kiieHTiB banky, a Takox
Oe3nocepenHbO 3BepTaTHCS y Minpo3aun banky, B skoMy Oyllo BiIKpHTO KapTKOBHI paxyHOK. baHK He Hece BiJNOBIiTaNbHICTH 3a
HEMOXJIMBICTh HaJaTH iH()OPMALiIo 32 KOHTAaKTHIMHE TenepoHamu L{eHTpy oOciryroByBaHHs B HACTIJOK TEXHIYHIX MPUYHH.

6.15. OcobnuBocTi 06cnyroByBaHHst KapTkoBHUX paxyHKIB:

6.15.1. [lns mpoBeieHHsS BUAATKOBHX omepamiif 3a KapTkoBHM paxyHKOM y CyMi, IO ITEPEBHUIye 3aIHUIIOK Ha KapTkoBOoMy paxyHKY I'POIIOBUX

komTiB Kiienra, bank moxe HanaBati Kiienty kpeauTHi komtu y popmi OBepapadry.

6.15.2. bank mpotsrom ctpoky aii KapTkm 3milficHIoe 00CIyroByBaHHS omeparii 3 il BUKOPHCTaHHSAM, Hamae iHII MOCIYTH 3TiAHO 3 UM
Horosopom, a KitieHT 3000B's13y€eThest crutauyBati banky BuHaropony 3rifHo 3 Tapudamu banky Ha 00CIyroByBaHHS KIi€HTiB-()i3nIHIX
ocib, sKi € HEBiI'€MHO YaCTHHOIO I[OTO JOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KitieHT MOBHHEH CIUIATHTH
Banky cymy HapaxoBaHO1 BUHAropoAu 3a HaJaHi MOCIYTH HE Mi3Hille TPUAISITOrO KaleHIapHOro IHA BiJ JaTH ii HapaXyBaHHsI. B pasi
HE TIOTAIlleHHA Yy BCTAHOBJCHHH CTPOK BKa3aHa 3a00pPTOBAaHICTh IMEPEHOCHThCA Ha PaxyHOK MHpPOCTpoyeHOi 3aboproBaHoCTi 1 ii
MOTANICHHS  3/IHCHIOETHCS B IOPSIKY OOYMOBIICHOMY 11.6.32.

6.15.3. Sxmo KiienT He moraimae 3a00proBaHiCTh 3a HapaxoBaHOIO KoMmicielo banky ado Bin’emuuM 3amumikom npotsrom 60 mHIB 3 MOMEHTY
BCTAHOBJICHOTO TPaHUYHOTO CTPOKY ITOTAIICHHS 3a00proBaHOCTI, IepeadadeHoro muM gorosopoM o KaprkoBomy paxyHky Kiienra
Ta IUIaTDKHUM KapTKaMm, [0 eMiToBaHi 10 mporo KapTkoBoro paxyHky, bank moxe 3abnokyBati BCi ne6eToBI oneparlii 1o paxyHKY.
B pasi GmnoxyBanHS paxyHKy baHK Mae mpaBo NpU3YNUHUTH HAJaHHA MOCIYT 110 00CIyTrOBYBaHHIO PaxXyHKY Ta HapaxXyBaHHS KOMICii 10
MOMEHTY MOTalIeHHs B IOBHOMY 00Cs31 IpocTpoueHoi 3aboproBanocTi KirieHTOM Ta BiTHOBIICHHS OMEpalliil 0 paXxyHKY.

B pasi noramieHsst 3a00proBaHOCTI 3a HajaHi OaHKOM IoCIyrH BaHK po30JIOKOBYe paxyHOK Ta IIOHOBIIOE HamaHHS mociayr KiieHty
He Mi3Hille HACTYITHOTO ONepaIiifHoro JXHs Micis IoTalleHHs 3a00proBaHOCTI.

6.15.4. V Bumanky BupoBampkeHHs bankom HesHmxyBanoro sammmky KitieHT 3000B'si3aHMi miaTpumyBaTtn cyMy HesHmkyBaHOTO 3ajMIIKy
no KapTkoBoMy paxyHKY y po3Mipi, BUSHa4ueHOMY baHkoM.

6.15.5. Kuient mae mpaBo 3AiHCHIOBATH PO3PAXyHKHU 3a OIEpAIlisiMU, IPOBEACHUMH 3 BUKOPUCTaHHAM KapTKi BUHATKOBO B MeXkax BurpaTHoro
JiMiTYy.

B mexax Burpataoro nimity [lepxkarens KapTku, 3 ypaxyBaHHAM BHMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH, MOYKE BHKOPHCTOBYBATH

Kaprky npotsirom Tepminy i aii sik 3aci6 mys:

e 37iliCHEHHS OE3rOTIBKOBHUX PO3PAaXyHKIB 3a TOBapu (poOOTH, MOCIYTH), SKIIO L€ MependavyeHo BiANOBIAHOIO TOPTiBEIHLHOIO
ab0 CEepBICHOIO YCTaHOBOIO;

e TepepaxyBaHHS KOIUTIB Ha iHIN paxyHkd KiieHta Ta/abo Ha paxyHKH TpeTix oci0;

e OJ/iep>KaHHS TOTIBKM B Kacax OaHKIB Ta depe3 OaHKOMATH, siKi BHAAIOTH KOLITH 3a JaHWUM TUIoM Kaprkw, sik Ha Teputopii Ykpainn,
TaKk 132 KOPIOHOM;

e  OTPMMaHHS JIOJAaTKOBUX HOCIYT;

e 37ilicHeHHA iHIKX onepauiii mo Kaprii, nependavueHnx JOAaTKOBUMHU yroaamu 1o Jlorosopy.

6.15.6. VY pasi3akpurts KaprkoBoro paxyHky, bank Bumae KiieHTy roTiBKOIO 200 IepepaxoBye Ha iHIINHA, Bu3HaueHnH KilieHTOM paxyHOK, BCIO
CyMy 3aJIMIIKy KomTiB Ha KapTkoBoMy paxyHKY (B T.4. cyMy He3HIKYBaHOTO 3aJIHIIKY).

6.15.7. ns 3apaxyBaHHS TOTIBKOBHX KOmTiB Ha KaprkoBuii paxyHok KitieHT-HEpe3HIEeHT HOAaTKOBO Hamae baHKy IOKyMEHTH, WIO
i ITBEP/KYIOTh JUKepena X MOXOMKEHHS.

6.15.8. 'V pasi, sxmo Tapudamu banky Ha 00cTyroByBaHHS KIII€HTIB-(QI3UUHUX 0Ci0 mepeadadyeHo HapaxyBaHHS IPOICHTIB Ha 3aJIMIIOK KOIITIB,
1110 3Haxo/Thesl Ha KapTkoBoMy paxyHky KiienTa, npueanantsam 1o naHoro JloroBopy KitieHT moromxkyersest 3 HACTYITHUM:

6.15.8.1. bank HapaxoBye Ta ciuiauye KIieHTY MpOIEHTH Ha 3aJIMIIOK KOIITIB, IO 3HaXoAsAThcs Ha KapTkoBux paxyHkax KiieHTta y po3mipax,
Bu3HaueHUX Tapucdamu, Ta y Banroti KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs IPOLICHTIB Ha 3aJIMIIKH KOIITIB, 10 3HaX0AAThCcA Ha KapTkoBoMy paxyHKy KirieHTa Ha KiHEIb KOYKHOTO OTIEPAIliifHOTO [THS
Banky, 3a BUHATKOM KOWITIB 110 OyJH 3apaxoBaHi y Lei onepaliifHuil 1eHb, 3MIHCHIOETHCS MIOJICHHO Ta PO3PaXOBYIOTECA 13 pO3paxyHKy
(haxkTHYHOI KaJeHIapHOI KIITBKOCTI IHIB B MICsIi Ta powi. 3apaxyBaHHS LUX MPOIEHTIB Ha KapTkoBuii paxyHOK 3AificHIOETBCS B 1-
i  poboumii IeHb KaIeHIAPHOTO MICSIsI, HACTYITHOTO 32 3BITHHM.

6.15.9. [lng BiAKpPHUTTS AOCTYNy IJIsi KOPHCTYBaHHS IUIATDKHOIO KapTKOIO 3a KOPJOHOM a0o0 3MiHM IIoAeHHUX JiMiTiB KiieHTy HeoOximHO
odopmutn 3asBy y BimmineHHi baHky abo nuiixom 3xificHeHHs 3BiHKa 10 LleHTpy oOGcmyroByBaHHsi KUTi€eHTIB Ipo 3HATTS JIMITY
Ha PO3PaxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYECHHH TEPMiH Ta y BU3HAUeHii KpaiHi nepeGyBaHHS.

6.15.10. bank mae mpaBo mpusynuHuTH JIifo KapTkn (0CHOBHI Ta m0AaTkoBi) ab0 0OMEXHTH 37iHCHEHHs omnepaiil 3 BUKopHcTaHHAM Kaprtku
y OyIp-sIKOMY 3 IepeiueHHX HIKUYE BUIA/IKIB:

e ypa3si BUSBIICHHS HEIIATOCIIPOMOJKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HafaHHsS HeJOCTOBIpHOT iHpopMarlil a00 BAHHMKHEHHS

y banky nino3pu oo iMoBipHOT 3arpo3u HezakoHHOro BUKkopucTanHs Kaptku KiienToM, B ToMy 4HcIi B pa3i oTpuManHs iHpopMarii

npo 1e Big MIIC;

y pasi nopyurenns epskareneM KapTku yMoB 11p0ro JoroBopy;

y pa3i HeHastaHHs KiienToM nokymeHTiB abo Hes’sBieHHs y bank 3rinuo i3 mm. 5.1.1.,5.1.2. nporo Jlorosopy;

y pa3i BUHUKHEHHs BiJl’€MHOT0 3aiHIKy 3a KapTkoBUM paxyHKOM Ta/abo IpocTpodeHoi 3a00proBaHocTi 3a oBepApadToM;

Y pa3i HecIuIaTH KOMIcCii 32 BIAKPHUTTS Ta 00CIyrOBYBaHHS paXyHKY OUTBII Hixk 32 60 ITHIB 3 MOMEHTY IPaHHYHOTO CTPOKY ITOTAIICHHS

3a60prOBaHOCTI;

e B iHIIMX BUMaJKax, nepeadadeHux numM JJoroBopom abo YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.15.11. bank Mae npaBo aHy/IOBATH Ta/ab0 3a0/I0KYBAaTH /THMYAcOBO MPU3YNUHUTH KapTKy (OCHOBHY Ta 10OJAaTKOBY) y Oy/Ib-SIKOMY 3 IepeliueHuX
HIDKYE BUIAIKIB:

e vy pa3i HeotpuMmanHus Kaprku Kiientom uepes 90 (neB'stHOCTO) KalleHAApHHUX JHIB 3 JaTH MOAAHHS HUM 3asBH NPO ii OTPUMaHHSI
(8 Tomy umcni B pasi [lepepumycky KapTku Ha HOBHI cTpoK [iT) 6e3 moBepHEeHHs KitieHTy BUHAropou 3a ii BUIycK (TIEpEeBUITYCK);

ey pas3i Brpatu/Kpanikku KapTku (30kpema npu 3BepHeHHi kiieHTa 3 3asBoro/n0 [IOK);
ey pa3i HeBukoHaHHs KiienTom 3000B's13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo J{orosopy;
e HAIXO/PKeHHA NaHuX 3 iHdopmamiero mpo Hamipu KiieHTa Ha HemoOBepHEHHS KOIUTIB, BiIMOBH Bix mociyr baHky, kpamixkw,
KOMIIpOMeTallil JaHHX, 3arpo3 3aBIaHHs baHky 30HUTKiB;

IIpn npomy BuTpaTH, NMOB'I3aHI i3 onepaniero 6JI0KyBaHHs/po36okyBanns Kaprku Hece KimieHT.

6.15.12. Bbnokysanus Kaptku BinOyBaerbest 3a q3BiHkoM Kutienral/Jlepskatens 10AaTkoBOI KapTKH (3a yMoBH, 110 Kiient/I{epikaTens 10AaTKOBOT
KapTKH Ha3WBa€ KOJOBE CIIOBO). Y BHHIAnKy HeMoxxinBocTi Kiienra/[lepkarens nomaTkoBoi KapTKU Ha3BaTH KOIOBE CIOBO, baHk Mae
IpaBo He NpUHMAaTH Taky Tele(OHHY 3asiBy IO BUKOHAHHS. Y TaKOMY BHIIAJKy, MOMEHTOM OTpHMaHHs baHKOM 3asBH Ipo GJIOKYBaHHS
abo Brpary KapTtku Oyne BBakaTHch nara Ta 4ac OTpUMaHHS baHkoMm mmcbMoBOi 3asBH. P030JIOKyBaHHS THMYAcoBO 3a0JIOKOBAHOI
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Kaprku 3xificHIoeThes Ha mifcTaBi mHcbMoBOI 3asBu KimieHnta 060 y RB24 (3a HasBHOCTI TakuX (QyHKIIOHAIBHUX YMOB) 3TiHO YHHHHUX
tapudis banky;

®axkt orpumanns bankom 3asBu B KiieHTta He m030aBisie Horo npasa 3BepHYTHCS 13 BiAIOBITHOIO 3as1BOIO JI0 IIPABOOXOPOHHUX OPTaHiB
y BUNaaKy Brpartu Kaprku.

6.15.13. V Bumanky Haganus Kiientom mperensii momo onpotectyBants KiieHToM omepauiii, siki nependadaroTh COMCAHHs KOIITIB 3 PaXyHKY,
MiHIMaJIBHUH CTPOK PO3TIILAY NpeTeHsii Ta moBepHeHHs KitieHTy (32 yMOBH 3aJJ0BOJICHHS TIPETEH311) CIIMCaHMUX KOIITIB 3 PaXyHKY CKIIA/Iae
45 nuiB. Y BHIAIKy ONPOTECTYBAaHHS TAaKUX olepaniil 3rizHo 3 mpasmwiamu MIIC, cTpok po3risiay mpereH3ii Ta moBepHeHHS KiieHTy
(32 yMOBH NO3HMTHBHOTO pPe3yJIbTaTy po3MIIiAy) crucaHux KomTiB KiieHTy Moxe Oytu 36inbpmrennit 1o 180 (cra BiciMaecsTH) IHIB.
IIpotsirom  crpoky po3risny nperensii KiieHTa Imozo onmpoTecTyBaHHS OIepariid, siKi Imepef0adaroTh CIUCAHHS KOIITIB 3 PaxyHKY,
Bank HapaxoBye Ha cyMmy cmipHOi omeparli NpoLEHTH, IUIaTH 1 KoMmicii y BHMaakax i B po3Mipax, 1o BuKIajaeHi B JloroBopi, ski
MaroTh Oytu cmiadeHi KiieHrom B mopsaky, nependaueHomy JloroBopom. Ilomanns KiienTom mperensii moao ompoTecTyBaHHS
Krientom omepamii mo  chHcaHHIO KOIITIB 3 paxyHKy He 3BUbHS€ KiieHTa Bin 0OOB'SI3KY CIUIATH CyMH IUIATEXY, 3a3HAYCHOTO Y
BIJIMOBITHIM BUMHUCLI O PaXxyHKY, 3TiJHO 3 yMOoBaMu [loroBopy.

6.16. Po3paxyHKH MPOBOAATHCS B TOTIBKOBIil Ta 6€3roTiBKOBiil (popMax BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpPAiHM Ta MPaBUII BiAMOBIAHOI
MIIC.

6.17. IlomoBHenHs KapTkoBoro paxysky 3aificHIOeThesi ocobucto KimieHtom abGo depe3 iHmmMX oci0 crocobamu, 1o He cynepedarb YHHHOMY
3aKOHOABCTBY YKpaiHM Ta HOpMAaTHBHO-TIpaBoBUM akTaM HarioHansHOTO 6aHKy YKpainu, y BamoTi KapTkoBoro paxyHKy B roTiBKOBil abo
B Oe3roTiBkoBiii popmax. [IoOBHEHHS KapTKOBOTO PaxyHKY, BIAKPHTOTO B iIHO3EMHIil BAIIIOTI, B TOTIBKOBIH (opMi Moxe 31iiiCHIOBaTHCS
e BracHUKOM paxyHKY.

6.18. Omnara ToBapiB (po0iT, MoCIyr), OTpUMaHHs TOTIBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomororo KapTku Ta/abo ii pekBi3uTiB
3MIMICHIOIOTHCS Ha YMOBAX 1 B IOPAAKY, 1o 1i€ y Toprosiwd, abo B banky, mo npuitmae Kaprtky.

6.19. Ilpu 3xiiicHeHHI omepaniii yepe3 GaHKOMaTH, IUIATLKHI IPUCTPOT Ta TEPMiHAIM CaMOOOCITyroByBaHHS MOe BUMaratucs BBefeHHs [1TH-komy.
VY Bumazaky Tpbox crpod Habopy HeBipHOTo [TIH-K01y, mist KapTku npusynunseTses (0JI0Ky€eThCA).

6.20. Cyma omeparii Moxke Oytu 3abnokoBaHa Ha 30 (TpUALATH) AHIB 3 JaTH 3AIHCHEHHs oreparii A0 MOMEHTY MPOBEACHHS MiKOAHKIBCBKHX
po3paxyHkiB. ¥ Takomy pasi, ButpaTHuii mimit no KapTkoBOMy paxyHKY 3MEHIIYETHCS Ha CyMy TaKHX OMeEpaliil 3 ypaXyBaHHAM KOMIiCii
Banky Ta OaHKiB-ekBaiipiB, e Oyna 3iliCHEeHa omeparis.

6.21. V pa3i BimMoBH Bix npuabanHs abo MOBEpHEHHs TOBapy (BiAMOBH Bif 3AiiiCHeHHs poOiT UM HAJAHHS MOCIYTH), o orutadeHi Kaprkoro (abo
3 BHKOPHCTaHHSM ii pekBi3uTiB), KilieHT He Mae mpaBa BHMaraTé BiJ TOPrOBO-CEPBICHOTO MiANPHEMCTBA, y SKOMY Oyna 3miliCHeHa
orepanisi OIUIaTH 3a TOBAp YM IIOCIYTYy, NOBEPHEHHS KOLITIB TOTIBKOIO, 2 MOBMHEH BHMAaraTH BiJIIKOXYBaHHS CYMH OHeparii IUIIXOM
0E3roTiBKOBOTO  IIepeKasy KOoITiB Ha KapTkoBHii paxyHOK.

6.22. KutieHnT npu 31iliCHeHHI IIaTKHOT onepanii 3 BUKopucTanHsaM KapTku moBrHeH miamucary yek abo BinouTok 3 Kaprtku (ciim) (kpiM omepari,
3aificHeHnX B OaHKOMAarax, TepMiHAIaX caMOOOCIYTOBYBaHHS Ta omepariil i3 BBeneHHAM [1IH-komy), BHEBHUBIINCE Y BiAMOBIIHOCTI CYyMH,
MIPOCTABJICHOI HA IIUX JOKYMEHTax, cyMi (hakTHYHOI oriatu abo BUIaHoi roTiBku. [linnucasmmm 1ei JoKkyMeHT, KilieHT BU3Hae NpaBIIIbHICTD
BKa3aHOI CyMH Ta Jja€ BKa3iBKy baHKy Ha cmucaHHs KOIITIiB 31 cBoro KaptkoBoro paxysky. [liamicyBaTu 3a3HaYeHU 4ek (CIiM), Y SKOMY
HE TMpocTaBlieHa cyMma omepauii, KimieHT He Mae mpaBa. Y Bumagky po3ODKHOCTI miamuciB Ha 4eky (cimimi) Ta Ha KapTmi, kacup mae
npaBo BuiIydnTH KapTky 6e3 monepeaHboro nonepepKeHHs.

6.23. Omara KoMmiciii:

6.23.1. Ulopiuna KoMicis 32 0OCITYrOBYBaHHS TUIATDKHHUX KapTOK crutadyeTbes KimientoM mopiuHo. [epmmii pa3 B JeHb BiIKPUTTS paxyHKY.
Y npyruii Ta HaCTYNHI POKH OOCIYTOBYBaHHSI HAapaxOBYETHCS Ha JPYrHil poOOUMIA JeHb MICSII, HACTYITHOTO 3a MICSIeM, SIKUiH BKa3aHO
Ha KapTI, sIK CTPOK Aii KapTKH , Ta CIUIAYy€EThCs B HAI[IOHAIBHIN BAIIOTI YKpaiHH.

Kmient Ta baHKk BCTaHOBIIOIOTH, Im0: y pa3i HeOakanHs KirieHTa Ha JApyruii Ta HacTymHI pPOKH OOCITYyrOBYBaTHCHh 3a IAKETOM
MOCITYT/TapuU(pHOIO IPOTrpaMoro, 3a sikuM Tapudamu banky nependadeHo HapaxyBaHHs KoMicii 3a piuHe obciyroByBanHs KitieHT TOBUHEH:
1. mo nHs HapaxyBaHHS KOMicii, iHII[IFOBaTH 3aKpHUTTS BCIX PaxyHKIB, IO BIAKPHUTI B paMKax IakKeTy IMOCIyr/TapudHOi mporpamu Ta
noBepHyTH 10 banky Bci KapTku, mo odopmiteHi 10 paxyHKy/paxyHKiB, a00

2. 10 mHS HapaxyBaHHS KoMicii 3BepHyTHCs 10 mifpo3ainy baHka 3 BigmoBigHOMO 3asBOO IPO 3MiHY YMOB OOCIYroBYBaHHS Ha iHIIWH
JocTynHui 1t wiei npouenypu Tapudnuit maker 3i CIIaToIO BilNOBIIHUX KOMiciit 3rigHo Tapudis banky, abo

3. o THA HapaxyBaHHS KOMICi1 BIIMOBHTHCS BiJI IIOCTYTH, IUIIXOM 3BEpHEHHS 0 Miapo3aity banka 3 BignmosigHo0 3asBoto abo 1o KoHTakT
Lentpy banka 3 mpoxopkeHHsAM mponenypu TenedoHHoi Bepudikamii Kiienra. B takoMy pasi, y IeHp HapaxyBaHHS KOMicii 3a piuHe
o0ciyroByBaHHS KapTKH, baHK Mae TpaBo 3a BIIACHOIO IHII[IATUBOIO 3MIHHTH YMOBH OOCIYTOBYBaHHS pPaxyHKY/paxyHKiB IaKeTy
nociyr/TapudHoi mporpaM 0 3aKiHYEHHs CTPOKY Aii KapTKH, 30KpeMa IMEepeBeCTH yci PaXyHKH, IO BiJKPUTI B paMKax IaKeTy
nocityr/TapudHoi nporpamu, Ha yMoBH 00ciyroByBanHs 3a [Iporpamoto «Reformy. 3MiHa yMOB 00CIIyroByBaHHS Ha yMOBH 00CITyrOBYBaHHS
[Tporpamu «Reformy nepenbayae npaBo banky 3a610KyBaTH OCHOBHY Ta JOAATKOBI KapTKH, 1[0 BiJKPHUTI B paMKax IaKeTy MoCiIyr/TapudHol
nporpami, uepe3 3 (Tpu) 6aHKIBCHKHUX JHS BiJl MOMEHTY MEpEBEICHHS Ha HOBI yMOBH.

ITpo 3miHy ymoB o6ciyroByBanHs bank nosimomisie Kitienta nmuisixom Bianpasnenss SMS-noBigomiaeHHs Ha HoMep Tee(oHY, 10 BKa3aHUH
Kutientom y 3asBi-3roai/3asBi(ax) Ha MpUeAHAHHS YU B HIIMX JOKYMEHTaX, HafnaHux banky Kitienrom. IIpu usomy, KitieHt Hece Bci pus3nki,
noB'si3aHi 3 HeoTpuMaHHIM SMS-noBinomieHHs Ha Tenedon KitieHTa 3 BUHM onepaTopiB MOOITBHOTO 3B’s13Ky 200 3 TEXHIUHHX MOXITMBOCTEH
tenedony Kiienra. Pusnku HeoTprMaHHs ab0 HECBOEYaCHOTO OTpUMaHHs iHpopMalil OB’ s13aHi 3 BTpaToro abo mepenaycio TenedoHHOro
HOMepy iHmIi# 0cobi Hece KuieHT.

BigHOBIEHHS yMOB 00CIIyroByBaHHS Ha OYAaTKOBI 31iHCHIOEThCA He Mi3Hile 45 JHIB 3 MOMEHTY NEpBUHHOI 3MiHM TapudHoro miany 3a
3asBoro KuieHta ta y pasi 3abe3nedenHs KilieHTOM 3aMIIKy KOIITIB Ha PaxXyHKY y PO3MIpi IOCTaTHbOMY JUIsL CTATHEHHS KOMICIi 3a piuHe
00CITyroByBaHHs.

[lomicsiuHa KoMicist 3a 0OCIyroByBaHHsI IUIATKHUX KapToK abo HanmanHIo [locmyr HapaxoByeThesi bankoMm B ienp Hagauus [lociayru a6o B
nepiuii pobounii JeHs Micslld, B AKOMy HajlaeTbes [lociyra, Ta crutadyeThesl B HalliOHANIBbHIN BamoTi YKpaiHu.

6.23.2. Omnara komiciif (BuHaropoan) banky Moske OyTH 37iliCHeHa HACTYITHIMH CIIOCOOAMH:

® [UBIXOM JOTOBIpHOTO crucaHHs 3 KapTKoBOro paxyHKy y BHIAJKy HasBHOCTI KowTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOTO 3AJIUIIKY, SIKIIO TaKe nepeadayeHo yMOBaMH JOTOBOPY;

e ugepe3 Kacy baHKy nUIsIXoM BHECEHHS TOTIBKM Ha KapTKOBHH PaxyHOK;

e uepe3 Kacy baHky nuisixom BHECEHHs TOTIBKM Ha paXyHOK HapaxXoBaHUX HoXoAiB 3a [lociyru banky;

e 3 0Oyzab-sKoro paxyHky Kiienra nuissxom opopMICHOTO HAJIGKHUM YHHOM IUIATIXHOTO JIOPYYCHHS.

6.23.3. Cnucanns xomiciit (Bunaropoau) baHky 34ilCHIOETCS B HACTYITHOMY ITOPSIIKY:

e y pasi, SIKIIO BaJIOTOI0 PaxXyHKYy € HalliOHAJbHA BAJIOTAa — y PO3Mipi KoMiciii (BuHaropoau) baHky Ta iHIIKX cyMm, mepeabdadeHux
JloroBopom.

e y pasi, SIKIIO BaJIOTOI0 PaxyHKy € iHO3eMHa BalioTa — y pO3Mipi eKkBiBaieHTy Komiciii (BuHaropomu) banky Ta iHHIIMX cyMm,
ski  nepenbaveni Tapudamu Banky i1 migisraiore cruiati banky, 3a Kypcom BaHKy, BCTaHOBIGHOro Ha JaTy CIHCAaHHS CyMH 3
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6.24.

KapTKOBOTO paxyHKy. BaHK mepepaxoBye TpHUBHEBHI €KBIBAJICHT INpOAAHOI iHO3EMHOI BATIOTH Ha CIDIaTy BHHAropoau banky
Ta HOIHX CyM, NepexdaueHnx Tapudamu 6e3 moneperHpOro 3apaxyBaHHs Ha paxyHOK KirieHTa B HamioHaNIBHIN BaJIIOTI.
Kuienr 6e3BinkmmaHo nopydae banky, a bank mMae mpaBo B mopsaKy DOTOBIPHOTO CHHCAHHS 3/iHCHIOBAaTH CIHCcaHHs KomTiB 3 KapTrkoBoro
paxysky Kiienra Ha cymy omepaniii, 3ilicCHeHUX 13 BUKopHucTaHHIM KapTku abo ii pexBi3HTIB, Ta Ha CyMy KOMICIlf, y TOMY YHCIIi iHO3EMHY
BaIIOTY JUIS POJIaXXy O€3 ToaHHs 3asBH Bijl KJII€HTA Ha PO 1IHO3EMHOI BAIOTH Ta/a00 OyIb-SKUX TOJaTKOBHX JOKYMEHTIB Ta YOI, IS
kommeHcanii banky. 3060B's3anns1 Kimienra nepen bankowm 3a 3niicHeHi i3 3actocyBaHHAM KapTku omneparii icHyoTh y Bairoti KaptkoBoro
paxyHKy. CriicaHHs 3[iHCHIOETbCS B HACTYITHOMY HOPSIIKY:

6.24.1. 'V pas3i, AKIIO BaIIOTOIO PaXyHKY € HaI[lOHAIbHA BANIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH oneparlii Ta cyMH KoMmicil;

e 3aMexaMu YKpaiHH — CyMa BU3HA9a€ThCs NIIIXOM ITepepaxyHKy BiITOBITHOT CyMH Ta KOMICI{ i3 BaJIFOTH, B SIKiH (haKTHIHO 34iHCHEHO
omneparito, B nonapu CLIA 3a xypcom MIIC Ha naty cnimcanHs BignoBinHoi cymu B qonapax CILA 3 KopecloHAEHTCHKOTO paXxyHKa
Banky, Ta muraxom mepepaxyHKy cymu B gonapax CLIA, mo Buiiiuia y miICyMKy, B HallOHAJbHY BAaJIOTY 32 KypcoM OOMiHY
IUIs TUIATDKHUX KapT OaHKy, BCTAHOBJIEHUM BaHKOM Ha aTy CicaHHS BiJIOBIJHOT CYMH 3 KAPTKOBOI'O PaXyHKY.

6.24.2. 'V pasi, SKIIO BAIIOTOIO PaxyHKY € iIHO3eMHA BaJIIOTA 1 orleparii 3aiiCHIOBaINCS Yy GaHKOMaTax Ta TepMiHainax Mepexxi «Paiyc» — muixom

nepepaxyHKy BiINOBITHOI CyMH Ta KOMICii B HaIllOHAJbHil BalIOTi B BAIIOTY paxyHKY 3a KypcoM OOMiHY AJIS IUTATDKHHUX KapT OaHKY,
BCTaHOBJICHUM Ha JJaTy CITMCAaHHS BiANIOBIHOI CYMH 3 KapTKOBOTO PaxyHKY.

6.24.3. 'V pasi, K0 BAJTIOTOIO paxXyHKY € iHO3eMHa BAJIIOTa 1 oneparlii 3aiiicHIoBanucs y 6aHKoMaTax Ta TepMiHaiax 3a Mexamu Mepexi «Pamiyc»

Ha TepuTopii VYkpaiHM — IUIIXOM IIepepaxyHKy BiAIIOBIZHOI CyMH Ta KoMicii B HarioHanbpHii BamroTi B monapu CIIIA 3a xypcowm,
BcranosieHnM MIIC nHa maTy crucanHs BigmoBimHoi cymu B ponapax CIIA 3 kopecnoHIEHTCHKOrO paxyHKa baHky, Ta mumixom
nepepaxyHky cymu B nonapax CIIIA, mo Buiflia y miacyMKy, B BaJIIOTY paxyHKy 3a KypcoM MIIC, BcTaHOBIEHNM Ha JaTy CIIUCAHHS
BIZITIOBITHOT CyMH 3 KapTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBeprarii, 1ifo4nii Ha MOMEHT 3AilicCHEHHs orepaniii baHkom, Moxe He 30iraTncs 3 KypcoM, BCTAHOBJICHUM HA JaTy CITHCAHHS

cymu. KypcoBa pi3HHIS 110 BUHHKIIAa BHACIZOK IIEOTO HE MOXKe OYyTH ImpexMeToM npeteHsii 3 6oky Kiienra.

6.24.5. Tlpu mposexneni Kiienrom onepariiii 3 BukoprucTantsM KapTku 3 omiati TOBapiB/mociyr, B TOMY YHCII Ha caiitax B Mepexi [HTepHer, 3

6.25

6.26.

6.27.

6.28.

6.29.

6.30.

BU/Ia4i TOTIBKOBHX KOIITiB yepe3 bankomartu, 00poOIIeHHS SIKHX 31HCHIOETHCS €KBAPHHIOBUMH YCTaHOBAMH — HEPE3UACHTaMH Y KpaiHu
(B TOMy 4mCIi, ale He BUKIIIOYHO, TIPH HPOBEJIeH] oneparii 3 BukopucrtanusaM Kaprtku 3a mexxamu Ykpainu), Toprosens/ekBaiipiuHrona
ycraHoBa, BHKopuctoBytoun TtexHosorito MIIC DCC, moxe 3miHCHUTH mepepaxyHOK abo 3ampomoHyBaTH KitieHTy 3milicHUTH
HepepaxyHOK KOIITIB 3 BATIOTH PaxyHKY Y iHITY BaIIOTY BapTOCTi TOBapy/MOCIYTH, CYMU F'OTiBKOBHX KOIITIB (10 BUAa4i/ BUAAHUX Yepes3
banxomart) i BimoOpasutu Kii€eHTy Opi€HTOBHY BapTiCTh TOBAapy/IIOCIYTH, OPI€EHTOBHY CyMy TOTiBKOBHX KOIITIB (IO BHMIAYi/BUIAHUX
yepe3 bankomar) B BamroTi paxyHkKy Ha [lmatikHomy Tepminami/baHkomari/Ha 4eky, po3apyKoBaHOMY I[lmaTiKHMM TepMiHAIOM,
BankomaTtom/Ha caiiTi B Mepexi [HTepHeT, Ha SIKOMY 31HCHIOETHCS MIPOIaK TOBAPIB/MOCIYT 3 BUKOpUCTaHHAM KapTku, a0 moBiqoMuTu
Kiienta mpo Opi€eHTOBHY BapTiCTh TOBapy/MOCIYTH y BAaNIOTI PaxyHKY IHIINM CIOCOOOM (HAampHKIaA, NUITXOM HaIpaBIICHHS
MOBiJOMJICHb Ha €JIEKTPOHY MOIITY a00 3 BAKOPUCTAHHIM IOAATKiB, BCTAHOBICHUX HAa MOOUTBHUH TeNe(OH, TOIIO).

KitieHT moromkyeTses 3 THM, 1IO:

e baHk He BIUTMBAa€ Ha 3aCTOCYBaHHA a00 He3acTOCyBaHHS Topropuem/ekBaiipuHToBoio yctaHoBoro TexHonorii MIIC DCC Tta Ha
MOPSIIOK PO3PaxyHKY OPi€HTOBHOI BapTOCTI TOBAPY/IOCIYTH, OPIEHTOBHOI CyMH TOTiBKOBHX KOINTIB (IO BWAAYi/ BUAAHUX Yepe3
Bankomar), sixi mosimomisrotecs Kiienty ToproBiiem/eKBaifpHHIOBOIO YCTaHOBOIO;

® OpPiEHTOBHA BAPTiCTh TOBAPY/TIOCIYTH, OPIEHTOBHA CyMa FOTIBKOBHX KOIITIB (10 BUAavi/Buaana uepe3 baHkomart), BitoOpaxkeHa Ha
[Tnarixaomy Tepminani/bankoMari/na weky IlnmarikHoro tepminana/bankomaTa/Ha caliTi B Mepexi IHTepHeT abo moBimomieHa
KiieHTy iHIIMM HUITXOM, BiIPI3HSAETBCS BiJ CyM KOIUTIB, siKi OynyTh 3a0mokoBaHi Ta criucani bankom 3 KapTkoBoro paxyHky
Kiienra;

e bank He Hece BiANOBITAaJBHOCTI 3a BUHUKHEHHS 1 He 3MiHCHIOE BIAIIKOAYBAaHHSA PIi3HUII MiX OpPI€HTOBHOIO CYMOIO OIIepallii,
BimoOpakeHoto Kiienty Ha caiiri/[Inati>xkHomy Ttepminani/bankomari, Ha deky IlmariknHoro Ttepminana/bankomara, abo
noBimomiteHot0 Kiienty ToproBuem/eKBapHHTOBOIO YCTAaHOBOIO iHIIUM CHOCOOOM, Ta CyMOIO TPOIIOBHX KOWITIB (DaKTHYHO
3abnokoBanux/cnmcanux 3 KaptkoBoro paxynky KiieHTa B BaIOTI paxyHKy.

3 MeTOr0 3amo0iraHHs BUHUKHEHHS BiJl’€MHOTO 3aJIMINKY 3a ONEpallisMU BHIa4i TOTIBKH, SKi 3[iICHEHI 4epe3 TepMiHaNbHI MPUCTPOI, M0
He Hanexarth baHKy, Ha KapTi OJIOKyeThCsI KOMICist B po3Mipi BifnoBigHo 1o Tapudis no onepamnisix Buaadi FOTiBKH B IUIATDKHUX IPHUCTPOSIX,
0 He HajlexaTh baHKy 10 MpoBeeHHs PO3PaxyHKIB 3 IUMH OaHKaMH.
B pa3si nepepaxyBanns KiieHToMm rpomoBux KomTiB Ha KapTkoBHid paxyHOK depe3 iHIN OaHKW 4rM HeOaHKIBCHKI (JiHAHCOBI yCTaHOBH, B
T.4. BHECEHHS Yepe3 HHUX IOTiBKOBHX KOINTIB 3 METOIO Iepekasy Ha KapTkoBHI paxyHOK, (piHAHCOBI PU3HKH, MOB'I3aHI 3 MOXIIHBOIO
3aTPUMKOIO B HAJXOJPKEHHI TaKUX KOMTiB Ha KapTkoBuii paxyHOK, npuitMae Ha cebe Kimient. [Ipuennannsam no nporo JJorosopy KiieHT
YCBITOMITIOE Ta TIOTOMXKYETHCS 3 THM, 10 baHK He Mae MOXKJIMBOCTI KOHTPOJIIOBATH 200 PETYIIOBATH IMIBUAKICTH HAXOMKEHHS ITPOIIOBUX
KOIITIB 3 iHIKX OaHKiB (HeOAHKIBCHKMX (PiHAHCOBHMX yCTaHOB) ab0O BIUIMBATH Ha PO3MIpH KOMICIH, IO CTATYIOTHCS 3a HepepaxyBaHHS
IPOIIOBHUX KOIITIB.
Slkmo baHk 3 He3aJeXHUX BiJl HHOTO IMPUYUH HE MOXKE B MOPSIAKY JOTOBIPHOTO CIHCAHHS OTPUMATH Oy[b-sKi 3 KOIITIB, BU3HAUYCHUX
M JloroBopoM (30kpema, yepes BiACyTHiCTh komTiB Ha KapTkoBoMy paxyHKy), KilieHT mOBHHEH caMOCTIHHO CIuiaTuTH Taky cymy baHky
IIIIXOM BHECEHHS TOTIBKM 9M OGE3TOTiBKOBHM IEpeKa3oM KOIITiB NPOTATOM 3-X JIHIB 3 JaTH OTPHMAaHHS ITOBITOMIEHHS Bij BaHky y
14. CMC noBimomieHHs, ane He mizHime 30 (TpUOUATH) OHIB 3 JaTW BUHUKHEHHS 3a00pProBaHOCTI, KpiM BHIAJKIB IMOTalICHHS
3a00prOBaHOCTI Y CTPOKH TPSAMO TepeadadeHi iHIMMHI MyHKTaMH EOTO JOTOBOPY.
Kuient nopydae banky camMocTiifHO B Ie€Hb OTPHMAaHHS BiAMOBIXHOTO MOBIIOMJICHHS BiJ] OaHKY-KOpECHOH/CHTa, crucyBati 3 KaprkoBoro
paxynky KiieHta cymMH 3a HOMWJIKOBUMHM IIepeKa3aM B IHO3EMHiil BaliOTi B pa3i CIHCAaHHA CYMH IIOMHJIKOBOTO Iiepekasy 3
KOPECIIOH/ICHTCHKOTO PaxyHKy baHKy, i OTpMMaHHsS MiATBEpDKEHHS BiJl OaHKY-KOPECIOHISHTa MPO MOMHIKOBICTH JAHOTO TepeKasy 3
HagaHHsM KUTieHTOBI TOKYMEHTIB, MiATBEPKYIOUMX BUKOHAHHS BaHKOM Takoro CHHCaHHs i MOMHJIKOBICTB JaHOrO mepekasy. [lpu mpomy
cyma cincanss 3 KaptkoBoro paxynky KiieHTa Mae TOpiBHIOBaTH CyMi CIIMCaHHs 3 KOPECTIOH/ICHTCHKOTO paXyHKy baHKy i He IepeBHIyBaTH
CyMy MOMHJIKOBOTO TIepeKa3y B iHO3eMHii BasoTi, 3apaxoBaHy paHiuie Ha Kaprkosuii paxynok Kiienra.
Kiienr nopy4ae banky camocTiiiHO B IeHb BUSIBIICHHS (haKTy 3apaxyBaHHs Ha Kaprkosuii paxynok KiienTa mommikoBoro nepekasy (y pasi,
KOJIM TOMUJIKOBHI! IIepeKa3 BUKOHaHMH 3 BUHH banky) cnincysarn 3 paxyHky KitieHTa cymu 3a HOMIJIKOBUMU IIepeKa3aMy B iHO3eMHIH BaJIFOTi
3 HagaHHAM KilieHTy OKyMEHTIB, MiATBEP/PKYIOUNX BUKOHAHHS BaHKOM Takoro CIMCaHHS 1 MOMMIIKOBICTB JaHOTO mnepekasy. [Ipm mpomy
cyMa cIcaHHs 3 paxyHKy KirieHTa Mae opiBHIOBaTH CyMi HOMMIJIKOBOTO ITepeKasy B IHO3EMHIH BaIIOTI, 3apaxoBaHiif panimie Ha KapTrkosnit
paxynok Kiienra.
T'oTiBKOBI KOLITH, BHECEHI Yepe3 Kacu baHKy, 3apaXOBYIOThCS Ha KAPTKOBHI PaxyHOK:
e ne misninre 17:00 motoyHOro 6aHKIBCHKOTO JHS — SIKIIO iHIIIIOBAaHHS Hepekasy 3aiicHeHo 10 16:30 roguHu moTo9HOro GaHKIBCHKOTO JIHS,
e 10 12:00 nactynHoro GaHKIBCBKOTO JHS — SIKIIO iHILIFOBAaHHS mepekasy 3xaificHeHo micis 16:30 roguHu MOTOYHOro GaHKIBCHKOTO JTHS,
y BHXIiJTHI a00 CBATKOBI JIHI.
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6.31. Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS HAa KAPTKOBHH PaXxyHOK:

HpPOTATOM orepaniinoro aus baHky — sSKIO KOIITH HAAINIIIM B onepaniifHui Jac;
HPOTATOM HACTYITHOTO POOOYOro JHS — SKIIO KOIITH HAIIHIILIN B MiCIIsIOTIepaniiiHuiA Jac.

6.32. Ilpu HamxomkenHi komTiB Ha KapTkoBuil paxyHok KiieHta morarieHHs: 3a00proBaHOCTi BiIOYBa€ThCsS HACTYIHHUM YHHOM (HABEACHO B
MOPSAKY MOTALIeHHS):

CyMa HasIBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nepenbadenuii m.5.1.11.2. lorosopy;
HpOCTpOUEHi KOMIcii, HapaxoBaHi 3a HaJaHHS HOCIYT 3a UM JloroBopowm;

KoMicii, HapaxoBaHi 3a HaJaHHs MOCIYT 3a 1uM JloroBopom;

MPOCTPOUEHI MPOLEHTH 332 KPEAUTHOIO 3a00pPTOBAHICTIO;

cyMa MPOCTPOYEHOI KPeAUTHOI 3200prOBaHOCTI;

MPOLEHTH 32 KPEJUTHOIO 3a00PTOBaHICTIO;

cyMa KpeuTHOi 3a00proBaHoOCTi;

HPOCTPOYEHI KOMICIi 3a KpeIUTHOIO 3a00PTrOBaHICTIO;

KOMicii 3a KpeIUTHOIO 3a00pProBaHICTIO;

mtpadu Ta MeHi 3a mopyuieHHs yMmoB Jlorosopis

OcTtaTo4Ha cyma JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € ocTymHoo 11 Kimienra.

6.33. Ilpu HacTaHHI TepMiHIB BUKOHAHHs I'pOIIOBHX 3000B's13aHbp KiieHTta 3a mmm [loroBopoM, y T.4. 31 CIUIaTH KOMICii 3a HajaHi MOCIYTH,
HapaxoBaHMX IIPOIEHTIB, IIEeHi Ta HIINX IUIATeXIB, ependadennx Jlorosopom, Kitient 6e3Binxmiano fopydae banky camocTiiiHO criucyBatu
TPOILIOBI KOUITH B PO3Mipi, HEOOXiTHOMY [UIsl BUKOHAHHS I'POIIOBHX 3000B'13aHb 3 OyAb-IKuX paxyHkiB KiieHra, BinkpuTtux B baHky.

6.34. OcobauBocTi 06CTyroByBaHHs 3apiutaTHiuX KapTKoBHUX paxyHKiB:

6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

3apmiaTHi KapTKOBI paxyHKH BiJKpuBaroThcs KiieHTaM B pamkax 3apriiaTHHX mpoekTiB. baHk Ha mifcTaBi mepenbadyeHUX YHHHUM
3aKOHOJAaBCTBOM JOKYMEHTIB, 30KpeMa, Iepejlika MNpaliBHUKIB [liampueMcTBa—poOOTONABLS Ta 3asBH PO BIAKPUTTS MOTOYHHX
paxyHKIB Ha KopucTh (isnuHHX oci0, mianmucanoi I[TimnpuemcrBoM (o € momatkaMu g0 JIoroBopy KOMIUIEKCHOTO OaHKiBCBKOTO
00CITyroByBaHHSI Cy0 €KTIB TOCIIOJAPIOBAHHS, BIIOKPEMIICHHX MiAPO3JILTIB IOPUANYHUX OCI0, CaMO3alHATHX OCi0, MPEeNCTaBHULTB —
kimientiB AT «Ab «PAJTABAHKY), Bimkpusae Kiienram KapTkoBi paxyHku, Buiyckae ta Hagae Kimientam Kaprku ta [TIH-koau 10
HUX criocobamMu, nepegdoadeHIMH UM JoroBOpOM.

Krientn, sxkum Bigkpuro 3apmimatHuid KapTkoBuif paxyHOK, B paMKax 3apIUIaTHOTO MPOEKTy 3 BH3HaueHMM [limmpmeMcTBOM
obciyroByroThest 3a Tapudamm, mo Bu3HadeHi npu mignucaHHi bankom 3 [limnpuemMcTBOM TOroBOpY B paMKax OOCIYTrOBYBaHHS
3apIUIaTHOTO NPOEKTY 1 3 sikuMH, BiracHuk 3aprutatHoro KapTkoBoro paxyHKy 03HaHOMITIOETHCS TIpH AKIENTyBaHHI IkOro J[oroBopy.
BupatkoBi omeparii 3a TakuMH paxyHKamy 3AifCHIOIOTBCS micist 3BepHeHHs KitieHTa mo baHky (30kpema A OTpHUMaHHS TIpOIIeH
abo IUIaTDKHOT KapTKM) Ta, MPEA'IBICHHS HUM JOKYMEHTIB, sIKi 1atoTh 3Mory bauky ineHTndikyBaTn Ta Bepudikyaru Kiienra.

Krienr mae mpaBo mopydatu IlinnmpuemctBy otpumyBatu y banky #oro Kaprky ta IIIH-xom mo mei (y pasi Hamanns [1IH-xomy
Ha TamnepoBOMy HOCii), B T.4. y pasi ii mepeBumycky. Y TakoMmy pasi, baHk He Hece BigmoBimampHOCTI mepex KiieHToM y pasi
HEOTPUMaHHs, HECBOE€YACHOTO OTpHMaHHs, nomkopkeHHs [1IH-kony mo Kaprtku Ta/abo camoi Kaprtku, a Takox 3a Oyap-siKi CHIMCaHHS
rpomoBux komtiB 3 KapTkoBoro paxysky, skmo Kaptka ta/abo I1IH-xon Oynu mepemani 3a mopydenHsm Kiienra Ilimnpuemcrtsy,
BKazaHoMy KirieHToM.

Kuient, sx BaacHuk KapTkoBoro paxyHky, Hanmae banky mpaBo Ha mepemauy IlimnpuemcrBy HoMepa KapTkoBOro paxyHKy, SKHi
BifKkpuBaeTbest KitieHTy a1 3apaxyBaHHs 3apoOiTHOI IJIaTH, aBaHCIB HA BiPS/UKEHHS Ta 1HIINX BUILIAT 3TiJHO YHHHOTO 3aKOHOJABCTBA
VYkpalHu Ta NPUPIBHIHUX [0 3apIUIATH BUILIAT.

V BumaaKy MOMHJIKOBOTo 3apaxyBaHHs kowmTiB [TinnpuemcTBoM, 3 skuMm Bank yknas JIorosip B pamkax 0OCIyroByBaHHS 3apILUIaTHOTO
npoekty, Ha KapTtkoBuii paxyHok Kiienra, KiieHT mopydae baHky 3zificHuTH moroBipHe crmmcaHHS KomTiB 3 KapTkoBoro paxyHKy
Ha CYMH TakiMX MOMHJIKOBO 3apaxOBaHHX KOIITIB, Ta MOBEPHYTH IX Ha paxyHOK IlimmpuemcTBa, 3 SKOro BOHM HamifuuIM, y pasi
HajmaHHA 0 banky 31 cToponu [limnpreMcTBa HaIGKHIM YHHOM O(QOPMIIEHOTO JIMCTA MO0 MOBEPHEHHS KOIITIB.

IMpuennanusm mo usoro JJoroBopy KitieHT moromkyersces, 1o y pasi posipanns J[oroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY,
ykiageHoro Mk bankom Tta IligmpmemcrBom, abo y pa3i mpunuHeHHs TpynoBux BimHocuH Kiienrta 3 IlignpuemcrBom, Kiient
3000B’s13aHM# 3BepHYTHCS 10 baHKy JU1st BUPILIEHHS MUTaHHS 11010 TIOJAJIBIIOT0 00CITyrOBYBaHHS PaXyHKY 0 HACTAHHS IaTH 3BUTbHEHHS
3 po6oTn abo He Mi3HilIe HACTYIMHOTO OaHKIBCHKOTO JIHS MiCNs JHS OTpUMaHHs iHdopmauii npo posipBaHHs J[oroBopy 3apriaTHOrO
MPOEKTY, yKiIageHoro barnkowm 3 [TiampuemcTBoM, B sikoMy npairoe KiieHt.

Sxmio KiienT ve 38epHyBcst 10 bauky y BullieBkazanuii ctpok, baHk Mae mpaBo 3a BIacHOIO iHimiaTuBoro (B aeHb po3ipBanHs J[oroBopy
3apIUIaTHOTO MPOEKTY; B JA€Hb, 3a3HadeHHW B JucTi [linmpuemcTBa sk JeHb 3BUIbHeHHs — KiieHta abo micisi 3aKiHYSHHS
TPHOXMICSYHOTO TEPMiHY 3 IaTH OCTAHHBOTO 3apaxyBaHHs 3apOOiTHOI IUIATH Ta MPUPIBHSHHUX 10 HEl BUIUIAT Ha L€l paxyHOK)
3MIHUTH YMOBH 00cCiIyroByBaHHs KapTKOBOTO paxyHKy M0 3aKiHYEHHsI CTPOKY Aii KapTKH, B T.4. mepeBecTH KapTKoBHil paxyHOK Ha
yMoBH oOciyroByBaHHs 3a IIporpamoro «Reform» Ta/abo 3abmoxyBatu OcnoBHy Ta [lomatkoBi Kaptku. Ilpo 3miHy ymoB
obciyroByBanHs bank mosigomise Kirienta nmsxom BimnpasieHHs SMS-TIoBiToMIIEHHS! Ha HOMep TeneoHy, Mo BkazaHui Kimientom
y 3asBi-3rozi/3asBi(ax) Ha NIpHEAHAHHSA YW B IHIINX JOKyMeHTax, HagaHux banky Kiienrowm. IIpn mpomy, KimieHt Hece Bci pu3ukw,
noB's3aHI 3 HeoTpUMaHHAM SMS-moBigomneHHs Ha  TenedoH Kiienta 3 BHHM omepaTopiB MOOIUTBHOTO 3B’SI3KY a00 3 TEXHIYHHX
MoxJBOCTel Teneony Kiienra. Pusuku HeoTprMaHHS a00  HECBOEYACHOTO OTPHMAaHHS iHpOpMAIii MoB’s3aHi 3 BTpaTol abo
nepenadero TenedoHHOro HoMmepy iHmIM ocobi Hece KirieHT. SIKmIO KI€HT He 3ToNIeH 3i 3MIiHOKO YMOB OOCIYTOBYBaHHS, BiH
3000B’s3aHMil  npunMHUTH Ait0 OCHOBHOT KapTku Ta J[0JaTKOBUX KapTOK, BUIAHUX JIO0 KAPTKOBOTO PaxyHKY, BIAKPHTOTO y paMKax
JoroBopy Ha  00CIyroByBaHHs 3apIUIATHOTO IIPOEKTY, yKiIajeHoro mMixk bankoM Ta ITignmpuemcTBoM, IUIIXOM 0COOMCTOT mojadi 1o
Banky, BcranoBieHoi  bankom ¢dopmu, 3asBH mpo BiIMOBY Bin oTpuManHs mocnyr banky Ta 3akputrs KaprkoBoro paxyHky,
BikpuToro 3a uMm Jlorosopom.

V pasi BiJHOBJICHHS LiJBOBHX 3apaxyBaHb Ha KapTKy, YMOBHM OOCIYrOBYBaHHS 3a KOO OYJIO 3MiHEHO, BiIHOBHUTH IOYaTKOBI YMOBH
00CITyroBYBaHHS MOXIIMBO 32 3as1Boio KutienTa, abo y pasi Ko HiNboBe 3apaxyBaHHs 3iHCHEHO MEHIII HDX depe3 45 JHIB Micist 3MiHeHHS
YMOB 00CIIyrOByBaHHS — aBTOMaTHYHO CHCTEMOIO aBToMaTn3alii baHky.

Kuient mae npaso, y pasi po3ipats JloroBopy Ha 00CIyroByBaHHs 3apILIATHOTO IPOEKTY, yKiIanaeHoro Mix bankom ta [TinnpuemcTBoM,
abo y pasi npunuHeHHs TpyxoBux BimHocuH Kitienrta 3 IlizmpuemcTBoM, Hanmami KopucTyBaThcs KapTKOBUM paxyHKOM Ta KapTKOIO
0 3aKiHYEeHHs CTPOKY Aii KapTKH, 32 yMOBH HonanHs 10 banky BimnosinHoi 3asBu npo 3miny Tapuduoro nakery. 3mina Tapudnoro
MaKeTy 3AifCHIOEThCS 3rifHO 3 airounmu tapudamu banky. Hanani, o6ciayroByBanss KapTkoBoro paxyHKy 34iHCHIOETCS 3riJHO TapudiB
Takery, Ha sIKMil 3MiHEHO 0OCIIyrOBYBaHHSI.

KitienT 3000B’s13aHuil 31iiiCHUTH TTOBEPHEHHS BCi€l cymu 3aboproBaHocTi nepen bankom 3a OBepapad)ToM 3aIMIIKOM Ta HAPAXOBAHUM
HPOIEHTaM/KOMICi€ro Ta/abo 3a JOAaTKOBUMH IporpamMamMy OaHKIBCHKUX MOCIYT, III0 MOXKYTh OyTH Binkputumu 10 KapTkoBoro paxyHKy
KitieHTa y HaCTyIHUX BUINAJKaX:
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6.34.9.

6.34.10.

6.34.11.

e y pasi posipanHs JloroBopy Ha oOCIyroByBaHHs 3apIUIaTHOTO IPOEKTY, ykiajeHoro Mix bankom Ta IlinnpuemcrBom, no matu
posipsanHs J[oroBopy Ha 00CITyroByBaHHS 3apILIATHOTO NPOCKTY;

ey pa3si IpUNHMHEHHS TPYJOBUX BiTHOCHH 3 [lifmpreMcTBOM 10 AaTH OCTAaHHBOTO pobodoro aus Ha IlignpueMctsi.

V 3B’s13ky 3 1M Kitient nopydae banky cnpsMoByBaTH BCi HaJXO[pKeHHs rpoinoBux kowriB Ha Kaprkosuit paxynok Kiienra B nepury

4yepry Ha MOBEpHEHHs Takol 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 MUCbMOBHMH 3amutamMu 10 poboronasiyst Kiienra 3 Oyap-sikoro

HPUBOJLY, OB'SI3aHOTO 3 BUKOPHUCTAHHIM KapTKH, 3apaXxyBaHHIM I'POIIOBUX KOIITIB BIAMIOBIHO IO YMOB JIOTOBOPY.

3a ymoBn Hamauesi OBepapadry Ha 3apIuraTHHI KapTKOBHH paxyHOK baHK Mae mpaBo TMMYacOBO IPH3YNHHUTH MOAANIbIIE HATaHHS

KPEeAWTHUX KOIITIB, 3 HACTYIHUM IOBIZOMJIEHHsAM Ipo e KiieHTa mumsxom BimmpaBku SMS-mosinomnenus Ha Homep MoOGimbHOTO

TenedoHy, B pa3i HacTaHHS Oy/Ib-5IKOI 3 TAKHUX TOJI:

e Yy pasi BiICYTHOCTI 3apaxyBaHHA LIbOBUX KOILUTIB HA PaXyHOK MPOTATOM KaJICHIAPHOTO MiCALS;

e y neHb npunuHeHHs il JloroBopy 3apIuiaTHOTO MpoOeKTy, ykiageHoro Mk bankom Ta Opranizauiero, ne npamtoe Kitient, mono
BUILIATH 3apO0iTHOI IUTaTH NpaIliBHUKAM Ha paxyHKH, BiIkpuTi B baHky;

e y nenb Bianpasnenss Kiienra (Tlo3ndansHuka) y BiamycTKy 0e3 30epexeHHs 3apo0iTHOI IIaTH, BiICTOPOHEHHS Bifl mocaau Ta/abo
3BibHEeHHS [lo3MyanbHUKa 3 MPHEMCTBA, 3 SIKUM YKJIaJieHo J{oroBip Ha 00CIyroByBaHHs 3apIUIaTHOTO POEKTY,

® HasABHICTh NMPOCTPOUYCHHUX IUIATEXIB 1Mo 3000B s3anHsx Oprawizauii, B skiit mpautoe Kiient, nepex bankom mo kpeauty ta/abo
MIPOLICHTAX 38 KOPUCTYBAHHS KPEIUTHUMH KomTaMu noHazn 30 (TpuALATH) KaJleHOapHHUX [THIB,;

e 3HkeHHs Opranizaimieto abo He BiANOBIAHICTH 3asABIEHOMY 00 €My, B sikiii mpaitoe KiieHT, 00CAry 3apaxyBaHHSI KOILITIB Ha
3aprnaTHi KapTkoBi paxyHk# 3a 3apmnaTHUM IMPOEKTOM OinbI Hixk Ha 50%;

e TIOpyWICHHS cOpaBu Npo OaHKpyTCTBO podotomaBus IlosndanbHuka, po3ipBaHHS HOroBopy Mik bankom Ta poGoTomaBiiem
[o3nuansHKKa, y TOMY YHCII, ajie He BUKIIOYHO, BitMoBa podoToaasist Kimienra (Ilo3nvanbHuKa) mMiaNHCaTH 3MiHU Ta JTOTIOBHEHHS
10 JloroBopy Ha 0OCIYTOBYBaHHS 3apILUIaTHOTO MIPOCKTY;

e Hacrana Oyap-sika 3 o0ctaBuH, nepenbdadenux m. 10.7. ra m. 10.13.

TumyacoBe HMPHU3YNMHEHHS MOJAJBIIOrO HAJaHHA KPEAWTHHX KOIITIB O3HAyae NpaBo baHKy He HaJaBaTH B MOJAIBLIOMY KPEIHTHI

xourty KitieHTy, mpy mpoMy CTpOK moramieHHs 3aboproBaHocti KiieHTa Ta CTpOK BHKOHaHHS OyIb-sIKMX TPOLIOBHX 3000B’s3aHb

Tozuyanpauka 3a OBepApaTOM BBaXKAETHCSA TaKUM, IO HacTaB 4epe3 30 (TpuaAUATH) AHIB Bif AHS IPU3YIHHEHHS /IHS BiANPaBICHHS

Kiienra (ITo3nuansHuka) y BIAMyCcTKY 0e3 30epexKeHHs 3ap00iTHOT IIIaTH, BiICTOPOHEHHS Bl IOcau Ta/a0o 3BiIbHEHHS [lo3nyanbHuKa

3 HiIIPHEMCTBA, 3 SIKUM yKJIaJeHo J[oroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO HPOEKTY/ IHS MpHIMHEHHS Aii JloroBopy 3apmiaTHoro

MPOEKTY, yKiageHoro Mix barnkom Ta Opranizamniero, ae npamroe KitieHT, momo BUIIaTH 3apo0iTHOT TUIATH MpaliBHUKAM HA PaXyHKH,

BigkpuTi B banky. [Ipu npoMy cymMa HENOBEpHYTOI 3a00PTOBaHOCTI BBYKAETHCSI IIPOCTPOUCHOIO 3a00PTOBAHICTIO, MO0 sIKOi baHk Mae

MPaBO PO3paxoByBaTH MeHIO 3riqHo Tapudis banky Ha 00cITyroByBaHHS KIIi€HTIB-(Qi3NUHUX 0Ci0 Ta Mae mpaBo 3acTocyBaru 10 KiieHTa

3ax0/d, epeadavyeHi YNHHUM 3aKOHOAAaBCTBOM YKpaiHU, M CTATHEHHS MPOCTPOUYECHOI 3a00proBaHOCTI.

3a pe3ynbTaTaMy BUBYEHHS 00CTaBUH, IO MPHUBENH IO THMYACOBOTO NMPU3YNHMHEHHs MOAanbIIoro kpexutyBanHs Kiienra, bank na

BIIACHUH PO3CYyJ MOXKe NPUHHATH PIilIEHHS NPO NPHUITMHEHHS HaJaHHS KpemuTy Ta 3akpuTTs KpeauTHOro niMiTy abo BiXHOBICHHS

HaJaHHSI KPEeIUTy Ha yMoBaX, nependadeHux uumM Jlorosopom. [Ipo BigHOBIEHHS HanaHHs kpenuty bank moBinomiste KiieHTa B TOMy

K TIOPSIKY, 10 i PO NPU3YNUHEHHS KPEIUTYBaHHS.

Ipuennanusam 1o nwsoro JloroBopy KiieHT moromxyerbes, mo bank Mae mpaBo mepeBipsTH iHpoOpManito, HajaHy y 3asBi Ha

MpUETHAHHS 10 [bOTO JJorOBOpY, Ta TPOBOIUTH Taki MepeBipkH, sKki baHk BBaxkae 3a HeoOXiqHi. 3o0kpema, KimieHT ynmoBHOBaxye baHk

3B’s13yBaTHCA B OyIb-KUil MOMEHT 4Yacy 3 poboronaBuem KitieHTa s mepeBipkd Ta OoTpHMaHHS Oyab-skoi HeoOXimHOI iH(popMmarii,

o BKaszaHa B miil 3asBi. Takoxx KiieHT He 3amepedye mpoTH HagaHHA poOOTOAaBIEBI iHPOpMAIii CTOCOBHO aHKETHUX JaHuX KitieHra.

6.35. OcobmmBOCTI 0OCTYTOBYBaHHS MEHCIHHUX Ta collialbHUX KapTKOBUX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

Jis BIIKpUTTS paxyHKy BHKIIOYHO JUIS 3apaxyBaHHS IEHCIi Ta COIiadbHUX BUIUIAT KIiEHT poOWTH BiAMOBIAHY MO3HAYKy B 3asBi
Ha TPHETHAHHS JI0 «/{OrOBOPY KOMILUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHS (Di3HYHUX 0CIO».
V pasi BiIKPHUTTS paxyHKy BHUKIJIIOYHO JUIS 3apaxyBaHHs IEHCIl Ta COLiaJbHUX BUIUIAT MOMOBHEHHS KapTKOBOTO PaxyHKY OYyab-sIKMMH
IHIIMMH TPOIIOBUMH KOLITAMH 3a00pOHSETHCS, NMPHU I[bOMY IPOLIEHTH HapaxOBaHi Ha 3aJMIIOK KOWITIB MO ILBOMY paxyHKy He
BKJIFOYAIOTBCS 10 3aralIbHOTO MiCSAYHOTO (PIYHOTO) OMOJATKOBYBAHOT'O JIOXO/AY T4 HE ONOJATKOBYIOTHCS IOJATKOM HA J0XOAU (i3UuHOI
ocobu. Y pasi BusBIeHHA baHkOM (hakTy MOMOBHEHHS TaKOrO paxyHKy KOIITAMH, IIO HE € TEHCI€I0, COLIalbHOI IOMOMOTOI0 Ta
MPUPIBHAHAM JI0 HUX BUIUIAT OPraHAMH, YCTAHOBAaMH, OpTaHIi3allisiMH, SKi 3AIHCHIOIOTh HapaxXyBaHHs 1 BHIDIATY IEHCIH, paxXyHOK BiKe
HE BBKAETHCS TAKUM, 1[0 BUKOPHCTOBYETHCS BUKIIOYHO JUIS 3apaxyBaHHS MEHCIT Ta COLaIbHUX BHIUIAT Ta MPOLCHTH HapaxoBaHi Ha
3aJIMIIOK KOIITIB IO IBOMY PaxyHKY MiAJSITaloTh OMOJATKYBAaHHIO IMOJATKOM Ha J0X0aM (pi3mYHOI 0CcOOM y 3arajJbHOMY IOPSAKY.
3a3HaueHi yMoBH 00CTyroByBaHHS baHK Mae paBo 3MIHUTH B OJJHOCTOPOHHBOMY TOpsAKY Oe3 3asBu KirienTa.
V pasi BiACYTHOCTI BiAMIOBITHOT TO3HAYKH B 3as1Bi HAa MPHEAHAHHS 70 «J{0rOBOPY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS (Di3HIHIX
0cib» paxyHOK 0OCIyroBYeThCS B MOPSIKY MepeadaueHoMy MM JOTOBOPOM, a MPOLEHTH HAapaxXoBaHi Ha 3aJMIIOK KOIITIB IO L[bOMY
PaxyHKy MiJJIArar0Th ONOJaTKyBaHHIO MTOAATKOM Ha JTOXO0aH (i3NYHOi 0COOH y 3araibHOMY TOPSIIKY.
SIkmo 3apaxyBaHHs MEHCIl, COLiajbHOI TOMOMOTH Ta HPHPIBHSAHUX [0 HUX BHUIUIAT OpraHaMH, YCTAQHOBaMH, OpraHi3allisMu, SKi
3[IMCHIOIOTh HapaxyBaHHs 1 BHIUIATY IEHCIH, Ha Lei paxyHOK He 3[iHCHIOIOTHCS MPOTArOM TPHOX MICSLIB MOCHiiab, baHk Mae mpaBo
3MIHUTH YMOBH 0OCIyroByBaHHsA KapTkoBOro paxyHKy Ha yMOBH oOciyroByBaHHs 3a IIporpamoro «Reform». IIpo 3miny ymos
obciyroByBanHs bank mosizommsie KimieHTta nuisixom BianpasneHHs SMS-oBioMIeHHs Ha HoMmep TenedoHy, mo BkazaHuii KinientoM
y 3asBi(ax) Ha NMPHEIHAHHA YU B iHIIMX AOKyMeHTaX, HanaHux banky Kimientom. Ilpu upomy, KiieHT Hece Bci pu3nkH, MOB'SI3aHi 3
HeoTpuMaHHsAIM SMS-moBizomieHHs1 Ha Tenedon KiieHTa 3 BUHM omepaTtopiB MOOIMBHOTO 3B’s13Ky 200 3 TEXHIYHHMX MOXKIHMBOCTEH
tenepony KirieHTa. Pu3uku HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMaHHsS iH(popMarii MoB’si3aHi 3  BTpPATor abo mepenadyero
TeneOHHOTO HOMepy iHmH ocobi Hece KirieHT. SIKmio Kimi€HT He 3rofieH 31 3MIHOIO YMOB OOCITYrOBYBaHHS, BiH 3000B’S3aHHMA
OpUOMHATH Jit0 OCHOBHOI KapTKH Ta JIOJaTKOBHX KapTOK, BHIAHUX 10 KaPTKOBOTO PaxyHKY, BiJKPHTOIO y pamKax 1soro JloroBopy,
HUIIXOM ocobucTol mogadi 1o banky, BcraHoBieHoi bankoM dopmu, 3asBU PO BiAMOBY BiJ OTPUMaHHS MOCITYr BaHKy Ta 3aKpUTTS
KapTkoBoro paxyHKy, BiIKpuTOoro 3a uuM Jlorosopom.
V pasi BigHOBICHHS LiILOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYrOBYBaHHs 3a SIKOIO OYyJiOo 3MiHEHO, BiJHOBHUTH MOYaTKOBI YMOBHU
00CIyroByBaHHs MOXJIMBO 3a 3asBoto KiieHta, abo, y pasi SIKIIO LibOBE 3apaxyBaHHs 3AiHCHEHO MeHII HiX uepe3 45 IHIB micis
3MIHEHHS YMOB 00CJIyrOBYBaHHS, aBTOMaTHYHO CUCTEMOIO aBToMaTtu3auii banky. ¥V pasi ko 3MiHa yMOB 00CJIyroByBaHHs 31iHCHEHO
OinpIr HiX 45 AHIB TOMY, IPH BiTHOBJIEHHI NOYAaTKOBHX YMOB OOCIIyrOBYBAaHHS — PaXyHOK OUIBII HE BBaXAETHCS PaXYHKOM BHKIIOTHO
JUISL 3apaxyBaHHS IEHCIl Ta COIJIBHAX BHIUIAT Ta IIPH IIbOMY HPOIEHTH, IO OyIyTh HapaxoBaHi HAa 3AJIMIIOK KOILITIB IO IbOMY
PaxyHKy BKJIIOYAIOTHCS IO 3arJIbHOTO MICSYHOTO (PiYHOrO) OIOJATKOBYBAHOTO JIOXOJY Ta OIOJATKOBYIOTHCS MOJATKOM Ha JOXOAU
¢izmanoi  0CcOOm.
SIkuio 3apaxyBaHHSI MEHCIi, COLIaJbHOI JOMOMOTM Ta MHPHPIBHAHMX A0 HUX BHUIUIAT OpPraHaMH, YCTaHOBaMH, OpTaHi3alisiMu, sKi
3[IMCHIOIOTH HAapaxXyBaHHS 1 BUILUIATY II€HCIH, Ha el paxyHOK HE 3IHCHIOIOTECS IPOTATOM TPHOX MICSLiB rocmiib, KimieHT Mae mpaso
Hajaii KopucTyBaTHcsl KapTKoBHM paxyHKOM Ta KapTKOIO 10 3aKiHUCHHs CTPOKY Jii KapTKy, 3a yMOBHU NojaHHs 10 banky BinmoBinHOT
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3asBu mpo 3miny TapudHoro makery. 3mina TapupHOro maxery 3[iHCHIOETbCS 3rifHO 3 AitounMu Tapudamu banky. Hapani,
obcyroByBaHHS KapTKOBOTO paxyHKY 3IiHCHIOETECS 3rinHo Tapu(is [lakeTy, Ha sikuit 3MiHEHO 00CITyrOBYBaHHS.

6.35.5. 3a ymoBu Hamaunus OBepapadTy Ha paXyHOK JUIS 3apaxyBaHHS IIEHCIT, COiaJIbHOT IOIOMOTH Ta NIPUPIBHIHUX JI0 HUX BUILIAT, bank Mae

IpaBO THMYAcOBO NPU3YNHHUTH HOAAIBINEC HAJAHHS KPEIUTHUX KOIUTIB, 3 HACTYIIHUM IOBiIOMIEHHsAM mpo ne Kiienta nmuixom
Bianpasku SMS-nosinomienns Ha Homep MoGinsHOTO TenedoHy, B pa3i HacTaHHs OyIb-sKOi 3 TAKUX MOMIH:

* y pasi BiACYTHOCTI 3apaxyBaHHS LJIbOBUX KOIITIB HA PaXyHOK MPOTATOM KaJCHIAPHOTO MICSIIS;

* HacTana Oyzap-sika 3 oO6cTaBuH, nependayenux m. 10.7. tam. 10.13.
TumyacoBe HMPHU3YNMMHEHHS MOJAJBIIOrO HAJaHHS KPEAWTHHX KOLUTIB O3Hauae NnpaBo baHKy He HaJaBaTH B MOJAIBLIIOMY KPEAUTHI
kot KitieHTy, mpu 1boMy CTpPOK moramieHHs 3aboproBaHocTi KiieHTa Ta CTpOK BHKOHAHHS OyIb-SIKMX TPOIIOBHX 3000B’S3aHb
[To3nvansanka 3a OBepapadTOM BBAKAETHCS TaKUM, 110 HacTaB depe3 30 (TPHMAUATH) THIB BiJ JHSI BCTAHOBJIEHHS HYJIBOBOTO JIMITY.
IIpn mpomy cyma HemoBepHyTOI 3a0OproBaHOCTI BBAXKAETHCS IMPOCTPOUYECHOIO 3a00OProBaHICTIO, MO0 sKkoi baHk Mae mpaBo
pospaxoByBaTH IeHI0 3riqHo TapudiB banky Ha oOciyroByBaHHS KI€HTiB-(i3UUHHX OCi0 Ta yMOB IbOTo JlorBoOpy Ta Mae IIpaBoO
3acTocyBaTh 1o KiienTa 3axo1u, nependadeHi YMHHIM 3aKOHOJABCTBOM YKpaiHU, JUTsl CTATHEHHS IPOCTPOUeHOT 3a00proBaHOCTI.
3a pe3yabTaTaMK BHBYEHHS OOCTaBMH, IO NMPUBENH JO TUMYACOBOIO NPU3YNUHEHHS MOAANBLIOrO KpeauTyBaHHs Kiienta, baHk Ha
BJIACHHUH PO3CYyJ MOK€ NPUHHATH PIlICHHA NpO MPUIMHEHHS HAJaHHA KpeauTy Ta 3akpHTTA KpeauTHoro mimity abo BiTHOBIEHHS
HaJlaHHA KPEeIuTy Ha yMoBax, nependadenux um Jlorosopom. IIpo BigHOBIeHHs HajaHHA KpeauTy bank mosimomnse KiieHra B ToMy
K HOPSIIIKY, IO i PO MPU3YNUHEHHS KPEIUTYBaHHS.

6.35.6. SIkmmo cymu meHcii Ta rpoIOBOI JOTIOMOTHY OAEPKYIOThCS 3 BUKOPUCTaHHSM IUIaTKHOT KapTKH, CTPOK Ail SIKOT MepeBHIIY€e OJUH PiK, OpraH

7.1

7.2.

7.3.

7.4.

7.5.

7.5.1

TlenciitHoro ¢ouxy abo opraH COLIaIBHOTO 3aXKCTy HACENICHHs LIOPOKY 3abe3medye imeHTHdikalio Ta BepudiKaliio 0co0H HMIIIXOM
000B’SI3KOBOTO TIPEA SIBJIICHHS OJICpP’KyBaueM OCOOHCTO Macmopra TpoMagsiHUHa YKpaiHu a0o iHIIOTro JOKYMEHTa, IO IOCBiqUye 0co0y i
MiATBEpXKYE il BiK, Ta JOKYMEHTA, BU3HAUYCHOTO 3aKOHOJABCTBOM, JUIA 3°ICYBaHHS MicLld ii IPOKUBaHHSI.

Slkmo inentudikamis Ta Bepudikais ocodn He Bimdynacs mpoTAroM poky, oprad [leHciiiHoro ¢oHmy Ta OpraH COLIaJBHOTO 3aXHCTY
HaceNleHHsT TPHITUHIE NepepaxyBaHHs IEHCIl Ta IpoIIoBOi JOMOMOTH Ha IOTOYHMH PaXyHOK y BHU3HAUCHY OJEp)KyBadeM YCTaHOBY
YIIOBHOBXEHOTO OaHKy i NMPOBOAWTH BHIUIATY 4Yepe3 HAIiOHAJIBHOTO OIepaTopa IOIITOBOTO 3B’SI3KY 3a 3a3HAYEHHMM Y 3asiBi MicleM
(akTHYHOTO POXKMBAHHS OJICP)KyBaya B HACEIICHOMY ITYHKTI y MeXaX YKpaiHH B YCTaHOBJICHOMY HOPSIIKY.

7.YMOBHU HAJAHHS IOCJOYI'U «SMS-BAHKIHI»

3a ymoBamu nanoro JloroBopy bank Hanae cepBic «SMS-0aHKiHY, sSKuii Hagae KiTieHTy MOXINBICTS OTpUMaHH iH(OpMaLii Mpo 3aiiCHEHHS
omnepariii (sik hiHaHCcOBHUX, TaK i HedinancoBux) 3 KapTkoBoro/IIoTOYHOrO paXyHKY 3a JOTIOMOTOIO TOBIZIOMJIEHD Y TEKCTOBOMY (opmati SMS
Ha MOOLITBHI TeneoHu onepaTopis 3B'13Ky cranaapty GSM.
MigxmoueHns cepricy «SMS-6aHkiHr» BiIOYBa€THCS IULIXOM MTOJaHHS BiIOBIIHOT 3asIBU KJTi€HTA Y BifaineHHi banky abo depe3 3BepHEHHsI
10 Konrakr-Lentpy banky 3a Homepoum tenedony 0 800 500 999 3i coro ¢inancoBoro HoMepy TenedoHy I TUCTAHIIIHHOTO MiAKITI0YeHHS
mocIyry 3 000B's13K0BOO aBTEHTU(DIKAI€I0 KiTiEHTa, a00 3 BukopuctanHsM RB24 Ta Moxe HaJaBaTHCS OJHOYACHO HA JEKijbKa, BKA3aHUX
KIIIEHTOM, 11 OTpuMaHHs iHGopmamii mo omepamisM sk 3 KaprtkoBoro/[loTouHOrO paxyHKy, Tak i MO OmepamisM 3AiHCHEHHM 3
BUKOPHCTaHHAM JOJIaTKOBHX KapTok 10 KapTkoBoro paxyHky. Koxuuil TenedoH, miaKmoueHHil 10 cepBicy, BBa)KaeTbCS OKPEMHM
JloroBopoM Ha HaJaHHS JAHOi IOCIYTH Ta TapU(IKyeTbCs 3TiTHO BCTaHOBIEHUX Tapudis.
Hemninxmrouenns Jlepxarenem KapTKu A0 MOCTyTH «SMS-0aHKIHT» BBaXKa€ThCS BIIMOBOIO JleprkaTels KapTKH BiJl OTpUMAaHHS MTOBIIOMJIEHBb
Banky npo 3xilicHeHi omeparii 3 BAKOPUCTaHHIM KapTKH.
[nara 3a KOPUCTYBaHHS CEPBICOM HAPaXOBYETHCS 3TiJHO 3 YNHHUMH Tapudamu baHky:
3a KapTKOBHMH paxyHKaMH: Ha HACTYMHHH poOOYMi JEHb MicHs IHS OTIpaBKH mepioro SMS-moBigomieHHs (K (iHAHCOBOTO, Tak i
He(iHAHCOBOTO) y TOTOYHOMY KalleHOapHOMY Micsmi (po3paXxyHKOBOMY Iiepioni). 3a ocTaHHI poOoumii JeHb Micals Ta HepoOoui
KaJleHJapHi JHI MOTOYHOTO MicAIsl IUlaTa HApaxoBYEThCS - y MepHIMi poOoYMii JeHb HAacTymHOro Micsus. HapaxyBaHHS Iuiaté 3a
KOPHCTYBAaHHs CEpBICOM MPOBOANTHCS y MOBHIM CyMi IUIaTH 3a BiIMOBIIHHMN KaJeHZApHUH MICSIb, HE3aJIEKHO BiJ JaTH OTHPaBKH abo
KUTbKOCTI SMS-10BiTOMJICHHB, 1110 BiJNPaBICHI Y PO3PAXYHKOBOMY MEPIOIi.
3a MOTOYHMMH paxyHKaMH: y TEpeNOCTaHHId poOOoYMid JeHb MICAIS 3a HAasBHOCTI OyIb-KHX OIEpaliii Mo paxyHKy y HOTOYHOMY
KaJeHIapHOMY MIiCSIIi.
TekcT MOBiOMIICHHS MICTUTP 1H(OPMALIiIO PO 3MICT MPOBEICHOI orepallii, cyMmy omepaii (y BUIaaKax 34iiicCHeHHs (iHaHCOBOI oreparrii)
Ta 3QJTHILIOK KOIITIB HA PaXyHKY.
Bank He Hece BIAMOBITATBHOCTI 32 HEHAIaHHS TIOBIZIOMIICHb Ha TesieoH KitieHTa 3 BUHU OmepaTopiB MOOLIBHOTO 3B’ 3Ky 200 MO TEXHIYHUM
MOXIMBOCTAM Tenedory Kiienra. Pusukn HeoTpruMaHHS ab0 HECBOEYaCHOTO OTpUMaHHs iH(opMarii moB’s3aHi 3 BTPaTO a0 mepenavcio
TeneOHHOTO HOMepY iHMIii 0cobi Hece KimieHT.
ITpaBa CropiH:

KitieHT Mae mpaBo:

7.5.1.1. BigMOBHUTHCS BiJ KOPHCTYBaHHS CEpBICOM, MMCHMOBO MOBIJOMHUBIIH PO 11e baHk.
7.5.1.2. IligkmoyaTd cepBic MOBTOPHO B OyIb-SKHii Yac IUIIXOM HaJaHHs MUCEMOBOI 3as1BH 710 banky a6o nuisxom 3BepHeHHs 10 Konrtakr-L{entpy

Banky, 3arenedonysaBmm 3a Homepom 0 800 500 999 3i coro ¢inaHcoBoro Homepa TenaehOHY A AUCTAHLIHHOTO MiIKITIOYEHHS
nociyry, abo 3 BukopuctanHsM RB24. JlucraHuiiiHe MiAKIIOYeHHs MOCIYTH Bi0yBaeThCsl 3 000B'I3KOBOO aBTEHTH(DIKaIli€l0 KITi€HTA.

7.5.1.3. 3MiHNTH HOMEp MOOITEHOTO Tene(oHy, 10 SKOTO MiKIIOUYeHUH CepBiC.
7.5.1.4. TligkmrouuTy neKiibKa TeledoHiB 10 CepBicy SK 10 OCHOBHOI, TaK 1 JOJATKOBUX KapTOK, 3B’ s3aHuX 3 KapTkoBrM/[I0TOYHIM paxyHKOM.

7.5.2.

Bank mae mpaso:

7.5.2.1. He nagcunatu SMS noBizoMiIeHHs Ha TpaH3aKii 32 KAPTKOBUMHU paxyHKaMu cyMoro MeHII Hix 50,00 (1’ sitaecst) rpiBeHb (BKIIOYHO)

Juts paxyHkiB y rpuBHi Ta 2,00 (nBa) monapa CIIA/EBpo mist paxyHkiB y nosiapax CIIA/EBpo BinmoBinHo, kpiM TpaH3akuiit Ha 1 rpH.,
Card Verification Ta noBiIOMJIEHHS PO HEYCHIIIHI TPaH3aKIIii.

7.5.2.2. TlpunuHUTH HaJaHHS CEPBICY B pa3i BiAMOBH KIIIEHTOM BiJl KOPUCTYBAaHHS CEPBICOM Ta y BUMA/KaX MEpeITiK SKUX 3a3HadeHuit y n. 6.15.10

ta 6.15.11 nporo [orosopy

7.5.2.3. Tlpununutu HanaHHs cepsicy B pasi 3akpurts KaprkoBoro/ITorounoro paxynky Kiienra.
7.5.2.4. TlpunuHUTH HaJJAHHS CEPBICY B pa3i 3aKiHYEHHS CTPOKY il KapTKH (BCiX KapToK), 1o 3B’s13aHi 3 KapTkoBuM/[IoTOUHNM paxyHKOM.
7.5.2.5. TlpunuHATH HAaJAQHHS CepBicy Ha IIEBHUIT HOMep MOOLIFHOTO Tene(oHy B pasi, SKIIO Takuii HoMep MOOLTEHOTO TenedoHy OyB 3a3HaYEHHUH

Kiientom y 3asiBi mpo HamaHHs BaHKIiBCHKOI MOCIYrH MOMMIIKOBO Ta B BaHK 3BepTaeThCsi HEHAJCKHUI OTPHMYBad BiMOBIIHHX
MOBiIOMJICHB 13 3as1BO0/CKAPTrOI0 PO MPUIMHEHHS 1X BiJIPaBICHHS.

7.5.2.6. He nosepraru KitienTy cyMy KOLITIB, CIUIAY€HHUX Y BUTJIS/I OTUIATH 32 HaJaHHS CEpBICY, B pa3i BIIMOBH BiJl KOPUCTYBaHHs cepBicoM abo

y pa3i 3akputTs paxyHky Kiienra.

7.5.2.7. 3niiicHioBaty po3cuwiky SMS-noBinominens iHGopMalifHOro Ta peKIIaMHOTo XapakTepy Ha MoOitbHuUIA Tepminan KiienTa.
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7.5.2.8.

SIKIO HajaHHs cepsicy Oyyo HPUOMHEHO y BianoBiaHocTi fo 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo {oroBopy, IOHOBICHHS HAJlaHHS CEpBiCY

SMS-noBimOMIIEHb IPOBOJUTHCS 3a OKpeMOIo 3asiBOI0 Ha oOciayroByBaHHs KiieHTa momaHOIO y marepoBoMy BUIIIiAL Oe3mocepennso 1o banky,
abo nuiixoM 3BepHeHHs KiieHTa a0 Konrakt-llentpy banky (m3Binok Ha 0 800 500 999 3i cBoro ¢inancoBoro Homepa Tenedony), abo 3
BukopucranuaM RB24. Jluctanniiine migkIrodeHHs OCIYTH Bif0yBaeThCs 3 000B'I3KOBOIO aBTEHTU(]IKAIII€I0 KITIEHTA.

7.6. OOOB’s3KH CTOpIH:

7.6.1.

7.6.1.1.

7.6.1.2.

7.6.2.

7.6.2.1.
7.6.2.2.

Kiienr 30008’ 13anuit:

OmnnauyBaTu ocnyru banky 3 o0cimyroByBaHHs cepBicy «SMS-0aHKiHT», 3TIAHO 3 YHHHUMH Ha MOMEHT HaJIaHHA Takux nocayr Tapudamu
Banxy Ha 06cimyroByBaHHS KIIi€HTIB-()i3ngHMX 0OCi0.

ITicns 3mirn Homepy Mo6ineHOTO TenedoHy moBioMuTH mpo 1ie baxk.

Bank 30008’ s13aHuMiA:

IigxmounTtu Knienra no cepsicy «SMS-0aHKiHD.

3a0e3neunTy HaJaHHs CepBiCy BIAMOBIIHO 10 YMOB I1b0T0 JloroBopy.

8. YMOBMU BIIKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

8.1. Banuk BigkpuBae KitieHTy 3rigHo 3 3asBOI0 Ha MpHUETHAHHS Ta MPH HAIaHHI HUM BCiX HEOOXiTHHMX JOKYMEHTIB, Y BIAMOBIIHOCTI 3 YHHHHM
3aKOHOJABCTBOM YKpainu, [IoTouHuMiI paxyHOK y HaliOHaNbHiHM, a00 1HO3eMHIH BatoTax, a00 y 0aHKIBCBKUX MeTajax (30J0To, cpibno) Ta
3/IIACHIOE HOTO PO3PaxXyHKOBO-KaCcOBE 00CITyrOBYBaHHS 3 JOTPUMAaHHIM BUMOT YHHHOTO 3aKOHOJIABCTBA Ta BHYTPIIIHIX MOJOXEHb baHKy.
[MoTouHi paxyHKH, 10 BiIKPHUBAIOThCS OAHIEI0 Pi3ndHOI0 0c0000 Ha iM'st iHIIOT (i3HIHOT 0cOOH /Ha iM'st MaNOMITHIX 0cib/ Ha iM'st Qi3udHOT
0co0u, BU3HAHOT Cy/IOM HEJI€3aTHOK/ Ha iM's (pi3UYHOT 0COOH, IIMBIIIbHA JII€3ATHICTD SIKOT 0OMEXKEHA, BIIKPHBAIOTHCS Ta 00CITYTOBYIOThCS
3TiTHO BUMOT JIif040T0 3aKOHOJJAaBCTBA Ta HOPMAaTHBHO-IIPABOBUX aKTiB YKpaiHU.

8.2. Bank 3000B’SI3y€ThCS:

8.2.1

8.2.2

8.2.3
8.24

8.2.5
8.2.6

8.2.7

8.2.8
8.2.9

3niiicHIOBaTH omepalii 3a po3paxyHKOBO-KACOBUMH IOKYMEHTaMH, L0 HAAIANUM N0 BaHKy mpoTaroM omepamiiHOTO 4Yacy B ACHB
iXx  HagxomkeHHA. Po3paxyHKOBI ITOKyMEHTH, HI0 HAAIWIUIA MICISA ONEPALiifHOTO Yacy BHKOHYIOTBCS HE Ii3HINIE HACTYITHOTO
omepaniiiHoro aHA. 3a OGaxaHHsMm KirieHTa, MmaTiKHI JOKyMEHTH, IO HAAIMIUIM ICJIS ONEpalifHOro 4Yacy, HpW HasBHOCTI
TEXHIYHOI MOJJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTs3i NOTOYHOTO orepauniiiHoro qusa. OnepamiiHuil 4Yac BU3HAYAECTHCS
BHYTpILIHIMU JOKyMeHTaMH OaHKy. JIoKyMeHTH, sIKi HaIiiIm 10 GaHKy y BHXIiJHI Ta CBSTKOBI J{HI BUKOHYIOTHCSI 0aHKOM HAaCTYITHOTO
OTIepAIIfHOTO JTHS.

3niiicHIOBaTH PO3paxyHKOBI Ta KacoBi OIllepamii BiANOBIZHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHW B MEXax 3aJMIIKIB KOIITIB,
0aHKIBCHKHX METaNiB Ha paxyHKy Kili€eHTa Ha modaTok omepariiHoro AHsA. B pasi TexHiuHOi MOXIHBOCTI baHK BUKOHYE pO3paxyHKOBI
Ta KacoBi OIepalii 3 ypaxyBaHHSAM CyM, IO HaJIMIIUTH MIPOTATOM OIEPAIlifHOTO JHS.

3abe3medyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa y BiATIOBITHOCTI IO YMHHOTO 3aKOHOAABCTBA Y KpaiHU.

3niiicHIOBaTH MpPUHOM Ta BHUIAYy TOTIBKH BiINOBIHO 10 YMHHOTO 3aKOHOJABCTBA, B TOMY YHCIIi HOPMATHBHO-IIPABOBHX aKTIB
HarionaneHoro banky Ykpainu.

YV pasi BTpaTé BUIUCKH 3 0COOOBOT0 paxyHKY 3a MUCHMOBOIO 3asBoro KitieHTa, baHk BHIae myOmikaT BUNKCKH Y HanepoBii ¢popmi, ane
3a CTpPOK He OurbImmii HiX 5 (II’STh) MONEpeAHiX KaleHAapHUX POKIB 3 MOMEHTY 3BepHEHHs KirieHTa, BIAMOBIZHO IO BCTaHOBJIEHHX
tapu¢iB baHky.

BuxonyBaru nopydenns KiieHTa B iHO3eMHil BamoTi, 0aHKIBCHKAX MeTallaxX y MOPSAKY Ta oOcsrax, nepeadadyeHnX BUMOTaMH YHHHOTO
3aKOHO/IaBCTBa Y KpaiHH.

3MifiCHUTH  KyIiBIIIO/TIPOIA’K/KOHBEPTAIIII0 1HO3EMHOI BaJlfOTH, OaHKIBCBKHX METaliB B TOPAIKY, IepeadaueHOMy UYHHHHUM
3aKOHO/IAaBCTBOM YKpaiHM, Ha MincTaBi  3asBOK KirieHTa, 32 yMOBHM HasBHOCTI IMiATBEPIKYIOUMX TOKYMEHTIB Ta KOINTIB Ha PaxyHKy
Kitienra, HeoOXiTHUX AN 3MIMCHEHHS — Omeparii, CIUIaTH KOMiciitHOi BUHaropoau baHKy Ta cIiaTé ruiaTexis, BiIIOBIIHO 1O BUMOT
YHHHOTO 3aKOHO/aBCTBA YKpaiHU.

BukoHyBaTH 000B’SI3KM areHTa BIIOTHOTO KOHTPOJIIO 3TiJTHO YHHHOTO 3aKOHOJIABCTBa Y KpaiHH.

3abe3neunTr 30€peXeHHs] TPOLIOBHX KOIITIB, 0aHKIBCHKHMX METaliB, 110 OONIKOBYIOThCS Ha paxyHKy Kiienray Banky. Y Bumaaky
HasBHOCTI CyMHIBIB B cmpamxHocti mignucy KiieHta Ha mnomaHomy B BaHk nokymeHTi, BaHKk BiIMOBJsi€ y BHKOHaHHI TakKoro
JIOKYMEHTa, TIPO II0 POOUTHCS BiJMITKA Ha MOQHOMY JIOKYMEHTI.

8.3 KutieHT 3000B’13y€ThCSL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BHKOpHCTOBYBATH paxyHOK JUIsl OTPMMAHHS JOXOIIB 3 JUKEPENIOM 1X MOXOPKEHHs 3 Y KpaiHH, 110 BUIIa4yloThest KilieHTy-Hepe3ueHTy
1HIIOKO (DI3MIHOI0 0COO0I0-HEPE3UICHTOM 1 MiAITAI0Th ONOAATKYBAHHIO Y BiINOBiAHOCTI 0 [TomaTkoBOTO KOAEKCY YKpaiHu.
JoTpuMmyBaTHcsl NPUHIMITIB OpraHizaiii Oe3roTiBKOBHX pPO3paxyHKiB, iX ()OpM, CTaHIApTiB IOKYMEHTIB i JOKyMEHTOOOIry, IIo
BIIPOBA/PKEHI B YKpaiHi, Ta BCTAHOBJICHUX MPABUII BEJICHHS KACOBHUX OIEPaLiif.

[MoBinomiatu Bank y mopsaky, nmependaueHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHM, MO 3apaxyBaHHS Ha paxyHok KilieHTa KOIITiB,
o HOMy HE HaJleXarTh, i IOBEPHYTH KOLITH:

e y Hal[iOHAIBHIN BaIIOTI Ta OAHKIBCHKUX MeTalax — y 3-JeHHUI TepMiH 3 THS HaJXO/DKEHHS Ha PaXyHOK;

e B iHO3EMHIl BAMIOTI— Y 2-eHHUI TEPMiH 3 JHSA HaXO/DKECHHS Ha PO3IIOIIIBUNI PaXyHOK.

Hapnasarn BaHKky 3asBKy Ha OTpUMaHHs FOTiBKOBHX KOIITIB 3 Kack baHKy Hamepeno/Hi AHsS OTpUMaHHs. Y pasi 3HATTS 3 PaXyHKY 3JIMBKiB
0aHKIBCBKMX METaJiB, monepeanTy mpo 1e bank 3a 3 (Tpu) OaHKIBCHKUX JIHI 10 3HATTS 3JIMBKIB.

CBo€uacHo 3IiiiCHIOBaTH OIUIATy 3a BUKOHaHI baHkoM omepaliil i HaaHi MOCIyTH, BIAMOBIAHO 110 Aitounx TapudiB baHky.

Ilpwu 3nificHeHHI omepariii B iHO3eMHIH BalfoTi, 32 SKUMH baHK BHCTyNae areHTOM BaJIOTHOTO KOHTPOIIIO, B CTPOK HE OiNbI, Hik 3
KaJICHAapHUX JHI 3 yacy oTpuMaHoi Bix banky BuMoru, HamaBati baHky Bci HEOOXifHI UIS 3MiHCHEHHS TAKHX OTIEpPAIliil JOKYMEHTH
(opuriHaM Ta KOMii, 3acBiAYeHI HAJIEKHAM YHHOM) BIITIOBITHO IO YAHHOTO 3aKOHOJABCTBA Y KpaiHW, a TAKOXK JOJATKOBI TOKYMEHTH
Ha BuMory banky.

Hanatu indopmariro crocoBHo inenTrdikarii ocoou Kiienra (Ta iforo npeacraBHUKIB), Ta HiHAHCOBOTO CTaHy, HEOOXIIHY ISl BAKOHAHHS
bankoM BuMor 3akoHo/aBcTBa y cepi 3armobiraHHs Ta MPOTUAIT Jierasisaril (BiAMUBaHHIO) JOXOMIB, O/IeP)KaHUX 3JI0YMHHUAM LULIXOM, a00
(iHaHCYBaHHIO TEPOPU3MY.

Jnst 3apaxyBaHHSI TOTIBKOBHX KoOIITiB Ha [lorounmii paxyHok Kirient-HepeswmeHT nomatkoBo Hazmae banky noxkymeHTH, IO
HiATBEPIKYIOTH PKEepena iX MOXOPKeHHS.

8.4. KiienT Mae mpaso:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTiHHO PO3NOPSIPKATUCS KOLITAMH HA CBOEMY PaxyHKY 3 IOTPMMAHHSIM BUMOT YHHHOT'O 3aKOHO/IaBCTBA, 32 BUHATKOM IPUMYCOBOTO
CIMCAHHS (CTSATHEHHS) KOIITIB.

OTpuMyBaTH TOTIBKOBI KOIITH, OaHKIBCHKI METaJll 32 YMOBH HasBHOCTI KOIITIB Ha PaXyHKY.

Bumaratu cBO€4acHOTO i MOBHOTO 3/ii{CHEHHS pO3paxyHKIB Ta iHIIMX 00yMOBJIEHHX UM J{OrOBOPOM TOCIYT.

3akputu cBiif paxyHok B banky y Oyab-sikuii yac 3riJHO yMOB YMHHHX Tapu@iB Ta HOpMaTHBHO-npaBoBux aktiB HBY, Ta BiamosigHo
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8.5.
8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

JI0 TIOJIOXKEeHB oTO0 JloroBopy.

bank mae npaBo:
V pasi HagaHHs 10 BaHKy MIaThKHAX TOKYMEHTIB /s IPOBEICHHS OIEpalliid, siki cynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHu, abo
y pas3i odpopmnenHs KiieHTOM MIaTOKHUX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSM BHMOI YHMHHOIO 3aKOHOJABCTBa YKpaiHH Ta
HOpPMAaTUBHO - TpaBoBuX akTiB HBY, MOTHBOBaHO, 3 MOCHIAHHSIM Ha TMiJCTaBH, HepeadaveHi YMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH ix KitieHTy.
Bigmosmsatu KitieHTy y BHIadi TOTiBKH, 0aHKIBCBKHX METAJiB y BUIIAAKY HETIOAAHHS HIM ITONIEPETHEO 3asBKH Ha TX OTPHMaHHS.
31iiCHIOBaTH IPHMYCOBE CITUCAHHS (CTATHEHH!) 3 paxXyHKY y BHIIaJKaX, Iepe0aueHNX YMHHUM 3aKOHOJaBCTBOM YKpaiHH.
3niiicHIOBaTH NOTOBIpHE CHMCAHHS TPOLIOBHX KOIITIB 32 PO3PaxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KiienTta, B po3mipax,
mo mnepexdadeHi AiF0YMMH Ha JaTy MPOBEACHHA BiAMOBIAHOI onepamii Tapudamu banky.
3rilHO YMHHOTO 3aKOHOJAaBCcTBa YKpaiHM BuMaratu Bifg KiieHTa moBHY iHGoOpMaliioo mpo omepauii Mo paxyHKy, fKka nependaueHa
HOpMaTUBHO-IIpaBoBUMHM aktamu HBY.
TloBepuytn KiienTy 6e3 BUKOHaHHS IUIAaTDKHI JOPYUSHHS B IHO3EMHIH BaNIOTI, 0aHKIBCHKHX MeTallax, 3asBH PO KYIIBIIO a00 Mpogax
iHO3eMHOI BaIIOTH, OAaHKIBCHKMX METAIB y BHIaAKaX IX 0(OpMIIECHHS 3 HOPYIICHHSIM BHMOI' 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCII
TaKi, II0 HE BiANIOBIAIOTH BHMOTaM BAJIOTHOTO 3aKOHOJABCTBA Ta/abo B pasi BIACYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI U KyIiBIIi
iHO3eMHOT BaNOTH, OaHKIiBCBKUX MeTaniB Ha MBPY Ta mis 3niificHenHs baHkoM — BaTIOTHOTO KOHTPOJIO 3a MPABOMIPHICTIO
nepepaxyBaHHs iHO3€MHOI BaTIOTH 3 paxyHKy KiienTa.
V pasi HeHagaHHs KITIEHTOM, 3 SKAM BCTaHOBJICHI ALTOBI BiTHOCHHH, HeoOXinHol iHdopmauii ass inenTudikanii Ta BUBYCHHS (iHAHCOBOT
IisutbHOCTI baHk Mae mpaBo BiIMOBHUTH HOMY B IPOBEACHHI NOAATBIINX (hiHAHCOBHX ONEpPALlii.
Bank mae npaBo BiAMOBUTHCS Bij poBeneHHs (hiHaHCOBOI omepalii y pasi, Ko (iHaHCOBa OIepallis MiCTUTh O3HAKH TaKoi, 110 3TiAHO
3 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta IPOTHIiIO Jieraiizamii (BiAMHBAHHIO) JOXOJIB, OJEpP)KAaHUX 3JIOYMHHHM LUIIXOM, a0o
(iHaHCYBaHHIO TepOpU3MY» Iijiirae (piHAaHCOBOMY MOHITOPHHIY, Ta HOBiIOMHTH Hpo Ie CHeljianbHO yIOBHOBaXKEHHH OpTraH.
baHk Mae mpaBo 3yNmMHHTH TIpoBeAeHHsS (iHaHCOBOI omepauii y pasi, skmo KiieHToM He HamaHi JOKYMEHTH Ui 00OB’SI3KOBOTO
YH BHYTpIIIHGOTO (hiHAHCOBOTO MOHITOPHHTY, Taka OIepalliss MICTHTh O3HaKH, IO HiUISraloTh 00OB’SI3KOBOMY UM BHYTPIIITHEOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHUH 3yIIHHUTH MPOBEICHHS (iHAHCOBOI Omepallii, Ko ii y9acHHKOM a00 BUTOJI00IEp KyBadeM
3a Helo € 0co0a, SIKy BKIIOYCHO J0 HEPENiKy 0cil, MOB’S3aHUX 13 3MiHICHEHHAM TEPOPUCTUYHOI AisITBHOCTI a00 MI0A0 SKUX 3aCTOCOBAHO
MDKHApPOJIHI CaHKIII.

8.5.10 TIIpu BigmoBi 3 Ooky KiienTa 3miificHioBaTH Oruiaty OaHKiBCBKHX HOCTYT, mepeabadeHux mum JloroBopom, 3a Tapubamu, dirodumu

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

Ha MOMEHT 3JiHCHEHHS PO3paxyHKOBO-KacoBoi omeparii, baHk Mae mpaBo BinMoBuTH KilieHTY B HaJaHHI IOCIYT, a TAKOX BUMAaraTu

po3ipBaHHS 116OTO [I0rOBOPY B OTHOCTOPOHHBOMY MOPSIAKY.
[Tpwm 3nilicHeHH] po3paxyHKoBUX orepaniii KitieHT 3acTocoBye B CBOTH IisIIBHOCTI BCi ()OPMU IUIATHKHUX IHCTPYMEHTIB, Iepe10aueHi YUHHUM
3aKOHOJABCTBOM YKpaiHHM (B TOMY YHCII HOpPMaTHUBHO-TpaBOoBUMH aktamud HBY). Po3paxyHkoBi nokyMeHTH mopmarotecs 10 baHky Ha
marnepoBoMy Hocil, abo B enekTpoHHii Gopmi 3a ymoBu Bukopuctanus RB24 (kpim onepariiii mo paxyHkam y OaHKIBCHbKHAX METaax).
[IponeHTH Ha 3TMIIOK KOWITIB, L0 3HAXOAATHCA Ha paxyHKy KitieHTa, HapaxoByIOTHCS BiATIOBITHO 10 BCTAHOBICHUX TapH(}iB OaHKY.
B pasi menopanus KiieHTOM MIaTi>KHOTO IOpY4eHHs ab0 3asBH Ha TepeKa3 TOTIBKH Ha OIUIaTy PO3pPaxyHKOBO-KaCOBOTO OOCIYTOBYBaHHS
B CTPOKH, IO BcTaHOBINeHI Tapudamu baHky s omnaty BimoBinHOI mociayru, KimieHT nopydae baHky mpoBoAnTH TOTOBIpHE CIIMICAHHS
KOIITIB 3a PO3paxyHKOBO-KacoBe oOciyroByBaHHA 3 [loTrouHOTrO(MX) paxyHKy(iB), BigkpuTuX y banky B po3mipax, oo nepeadadeHi JI0uuMu
tapudpamu. [Ipu npomy BuHaropomu 3a PKO paxyHkiB y iHO3eMHill BamroTi, 0aHKIBCHKHX MeTalaX MOBHHHI OYyTH CIUTaueHi (crumcaHi) 3
MOTOYHOTO PaxyHKy y HalllOHAJIbHIN BAJIOTI, BIAKpHUTOro y baHky.
3a HecBoeyacHe MoBepHeHHs baHky moMmiikoBo 3apaxoBaHux Ha Paxynok Kiienta komris, Kiienrt crutauye banky nento B po3mipi 0,1%
BiJl CYMH HETOBEpHEHMX KOIUTIB 32 KOXHHH JIeHb NMPOCTPOUCHHS, MOYMHAIOUHN 3 YETBEPTOrO JHS BiJ JaTH OTPHMAHHS ITOBITOMIICHHS BiJ
Banky abo GaHKy-IUIaTHUKA NPO 3iHCHEHHS TOMHJIKOBOTO TIepeKasy 0 JAHS MOBEPHEHHs IPOIIOBUX KOIITIB BKIFOYHO.
Bank He Hece BiIMOBINANBEHOCTI 32 BUKOHAHHS OaHKIBCHKOI omeparii Ha MiJICTaBl IUIATHKHOTO TOKYMEHTa y BHIAJKY, AKulo miamuc Kiienra
Ha TUIATDKHOMY JOKYMEHTi OyB miIpoOeHHH 1 SKIIO BiICYTHS BHHA BiAIOBIIAIFHOTO ONEpaliitHOro mpariBanka baHky.
BaHk He Hece BiJOBITAIBLHOCTI 32 JOCTOBIPHICT 3MICTY PO3paXyHKOBOT'O JOKyMeHTa, oopmieHoro KitieHToM, i Bei cynepedky, siki MOXyTh
BUHUKHYTH 3 IUX NHUTaHb MDK KilieHTOM Ta oTpuMyBaueM (CTSATyBayeM) KOINTIB MAarOTh BHUPILIYBaTHCS MK HUMH B CYIOBOMY HOPSIKY
6e3 yuacti banky.
BimnosinansHicTh 3a BiOMOBIIHICTE iHPOpMaIii, 3a3HaYeHOT B PO3PaXyHKOBOMY JOKYMEHTI, CYTi omeparlii, 3a KO0 3[IIHCHIOEThCS TIepeKas,
Hece KuieHT, sikuit y pasi ii HeBiOImoBiqHOCTI 30008’ I3aHUI BiAIKOIOBYBaTH baHKy 3aBIaHy BHACTIOK IIOTO MIKOY.
3a Heonmep:kaHHs cBoedacHO KiieHTOM 3amoBieHoi BiamosigHo a0 1m.8.3.4. JloroBopy, TOTiBKH, OaHKiBCHKHX MeTaliB 3 BHHHU KitieHTa,
KitienT 3000B’s13aHuit Ha BHMory banky crmatutu mtpad y po3mipi 1 % (oxuH BiICOTOK) BiJl 3aMOBIICHOT CYMH.
VY pa3i mputsarHenHs baHky 10 BiINOBIiZajgbHOCTI 3a MOPYIICHHS BaJIOTHOTO 3aKOHOJABCTBA, 1O crajocs 3 BUHU Kiienra, Kiient
BijlKko0BY€e baHKy 3aBaaHi 30MTKH y TOBHOMY 00CSI3i.
[Ipu BUKOpUCTaHHI AJISI 3AIHCHEHHS PO3pPaxXyHKIB €JEKTPOHHOI IIOIITH, TEJIEKCHOTO 3B 3Ky a00 MDKHApOIHOI MiXKOAHKIBCHKOI CHCTEMH
SWIFT Bark He Hece BiIIOBINANBHICTH 32 HECBO€YacHE a00 HEHAJE)XKHE BHKOHAHHs OaHKIBCHKOI omepamii 1Mo 3apaXxyBaHHIO KOIITIB
Ha Paxynox Kiienta y Bumanky mnOpymieHHs OaHKOM-BiJIIPAaBHUKOM TIOJIOKEHb 1 3000B‘S3aHb, BHKIAJCHUX Y BIIIOBITHUX
MiXOaHKIBCBKMX JIOTOBOPaxX MPO BiJIKPUTTS KOPECTIOHICHTCHKHX PAaXyHKiB, CTaHAAPTIB Ta mpaswi, BukiageHux y SWIFT User Handbook,
JIIOYMX Ha JaTy 3AiHCHEeHHS IIaTexy.

BaHK 3BiJIbHSIETHCS BiJ] BiIIOBIJaIbHOCTI 32 HEBUKOHAHHS (HEHAJIS)KHE BUKOHAHHS ) 3000B’s13aHb 32 JaHUM J[0rOBOpPOM y TOMY BUIAJIKY, SKIIO
Y BIATIOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM Oyze IMpOBEICHO IMPHMYCOBE CIIMCAHHS (CTATHEHHs) KomTiB 3 PaxyHky Kiienra abo
HaKJIaJIeHHH apellT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B MOpsSaKy, Hepen0dadeHoMy YHHHHIM 3aKOHOIABCTBOM YKpaiHM.

V pasi 3akpurrs ITorouHoro paxyHnky, bank Bunae KnienTy rotiBkoro, 6aHKiBCbKMMH MeTanaMu abo IepepaxoBye 3a JOPYUEHHAM KIIi€HTa
(3as1BM Ha 3aKPUTTS PaxyHKY) Ha iHIIMIT 0cOO0BUIT paxyHOK, BU3HaueHHil KilieHTOM y 3as1Bi Ha 3aKpUTTS PaXyHKY, BCIO CyMY 3aJIMILIKY KOIITIB,
0OaHKiBCHKUX MeTaniB Ha [IoTouHOMY paxyHKY.

Oco0.1BoCTi 00CJAyroByBaHHSI NMOTOYHHUX PAXYHKIB, Biaikputux (ismuniii ocobi 3rizno Jlorosopy npo B3aemonito 3 Jlep:kaBHOIO
crieniajiizoBaHo (iHaHCOBOIO YycTaHOBOIO «/lepxkaBHUH (OHI CHPUSHHS MOJOAINKHOMY KHUTJIOBOMY OYIiBHHUTBY» (mami —
Jep:KMOJ10AbKUTIIO0):

8.18.1. Kuient Hamae posmnopsypkeHHs (mopydae) BaHky 3xificHIOBaTH IOTOBIpHE CIMCAHHS TIPOIIOBUX KOIITIB 3 PaxyHKy Ha KOPHCTbH
Jlep kMO0 AbKUTIA, pETIOHANBEHUX  YIPABIIHB/INOTEYHOr0 LEHTpY JlepKMOJONBKHUTIA (Hami — perioHanbHi  yIpaBIiHHS
JepxMooipKKTIa), 3a0yJ0BHHKA (YIIpaBUTEIs, 3aMOBHHKA, IIPOJIaBLIs), JlepkaBHOI Ka3HAYCHCHKOI CIIy:KOH Y KpaiHu Ta ii TepuTopiaibHuX
Opratis, Ha KOPUCTH iHIIOTO OTpUMYyBaya — (i3nuHOi ocobu y pasi 3aminu cropounu (Kitienta Ha 1110 0co0y) B 1OrOBOPI PO 00CITyroOBYBaHHS
KOWTIB [uisi OynaiBHUUTBA (PUAOAHHS) JOCTYIIHOTO JKUTIA, YKJIAACHOTO 3 PEriOHAIBHUM YHPaBIIHHAM JIepiKMOJIOABKUTIA, 3TiAHO 3
IMopsaxom 3abe3nedeHHs TPOMajsiH JOCTYITHUM JKHTIOM, 3aTBepDKEHNM roctaHoBolo Kabinery MinictpiB Ykpainu Bix 11.02.2009 Ne 140
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8.19.

8.20.

(31 3miHamu) Ta [lopsiaKOM BUKOPHCTaHHS KOIUTIB, Iepef0aueHNX y AepKaBHOMY OIOJDKETi Ha BIAMOBIAHHUHN pIiK JUIT HafaHHS JepiKaBHOL
MATPUMKY 3 MeTOI0 OymiBHHITBA (IPUAOAHHS) TOCTYIHOTO JKHTIA, 3aTBEPPKEHHM rocTaHoBoro Kabinery MiHictpiB Ykpainu Bix 29
mororo 2012 p. Ne 193, INopsakiB 3a0e3medeHHsT TPOMAASH JOCTYIIHUM KHTIIOM, 3aTBEP/UKCHUX OPraHaMH MICIIEBOTO CaMOBPSIyBaHHS
(Micbkuit Ta o6nmacHui 6ropkeTn)(nani — [Topsinok Bukopucranus Komris).

Onepariii 3a PaxyHKkoM (32 BUKIIFOUSHHSIM apeIlTy KOIITIB Ta/abo IX MPUMYCOBOTO CIIHICAaHHS y BIAMOBIIHOCTI 10 YHHHOTO 3aKOHOIAaBCTBA
Ykpainu) 301iCHIOIOThCS BUKIIIOYHO HA MiJCTaBi:

- nopy4deHHs KiieHTa Ha OTOBipHE CIIMCaHHs, BU3HAYCHOTO Y 3asBi Ha MPUEIHAHHS,
- IVTATDKHUX JopydeHb KitieHTa, ki monepeIHbo MUCHMOBO HOTOKEH] 3 JepKMOIOABKUTIIO.

8.18.2. IliamucanusaM 3asiBU HA MPUEIHAHHS 10 1[bOro AoroBopy Kiient mopyuae Banky koxxHOro pasy 3ailicHioBatu JIoroBipHe cricaHHs,
nependadeHe UM ITyHKTOM, Y BUITQAKy OTPUMAHHS Bix Jep KMOJIOIBKHUTIA/PETiOHAIBHOTO yIpaBIiHHS JlepKMOJIOABXKHUTIIA, THCEMOBOTO
JIHCTa-PO3MOPSKEHHS, TiAMHMCAHOTO YTIOBHOBa)KEHUM MPEICTaBHUKOM Jlep>KMOOABKUTIIa/PEriOHAILHOTO YTIpaBIiHHA
Jlep>KMOJIOABKHUTIIA, TONOBHUM OyXrajTepoM, Ta CKpIIUIEHOro meuyaTkolo, sikuil BusHadatume I1Ib Kiienta, Homep PaxyHky, 3 sikoro
3iICHIOBaTUMETBCS CIIMCAHHSI, CyMY, sIKa IIOBUHHA OyTH crucaHa 3 PaxyHKy, oTpuMyBaua Ta peKBi3UTH PaxyHKy, Ha SIKMH MOBUHHA OyTH
nepepaxoBaHa crucaHa 3 PaxyHky cyma.

JloroBipHe cnHcaHHS, BKa3aHe y I[bOMY IYHKTI 3MiHCHIOEThCS BaHKOM Ha MifcTaBi BIANOBIIHOTO MEMOPIATEHOTO OpJepy He Mi3Hile
HACTYITHOTO OaHKIBCHKOTO JIHS ICNISI OTPUMAaHHS BiJ Jep>KMOJIOABKHUTIA/PErioHaIbHOTO YIpaBIiHHS Jlep>KMOJIOARKHUTIA BiAIIOBITHOTO
JIICTa-PO3NOPSIKEHHS, B CyMi, BKa3aHill y TAKOMY JIUCTi-pO3NOPAIKEHH], IPU [IbOMY CIIUCAHHS 3M1HCHIOEThCSI BaHKOM BUKITIOYHO y BUIIAJIKY
JOCTAaTHOCTI KOIUTIB HAa PaxyHKy A7 301 ICHEHHS TAKOTO CIICAaHHS.

8.18.3. 3akpurTa PaxyHKy Ta OTpUMaHHS 3aJIMIIKY KOIITIB, 10 3HAXOAATHCS HA HbOMY Ha MOMEHT 3aKPHTTS, 3JIHCHIOETHCS BUKIIOYHO 32
YMOBH IOTIEPETHBOTO ITOTOKEHHS TAaKUX i 13 JIep’KMOJIOAbKHUTIOM/pEeTiOHATEHEM YIIPABIiHHAM JlepiKMOIOABKATIIA.

8.18.4. Ilinmucannsam 3asBu Ha npueaHaHHA 1boro JloroBopy KiieHT Hamae banky 103Bis1 po3kpuBaTH J{eprKMOJIONBKHUTITY/perioHaTbHOMY
YHpaBIiHHIO J{epKMOIOIRKUTIA y Oyap-akuii crnocid Oyas-aKy iHpopmarito npo Kimiedra, mo ckiagae 6aHKIBCHKY TAEMHHIIO (Y TOMY YHCTL
indopmariiro npo BinkpuTTs PaxyHKy 3rizHo nporo JloroBopy, cran PaxyHky Ta Oyzb-sKi IpOBEAEHI 3a HUM OIeparil, TOIO).

8.18.5. KitieHT Mae mpaBo 3a MUCHMOBHM TOTOKCHHIM J[epKMOJIOIBKUTIa/PETIOHAILHOTO YIIPaBIiHHA JIep)KMOOIBKUTIA HAIATH
MPaBO PO3MOPSIKEHHS PaXyHKOM TpeTii 0cobi murixom opopmieHHS AoBipeHocTi y banky abo HoTapianbHO 3aBipeHOi JOBIPEHOCTI.
Od¢opmieHHs noBipeHOCT y baHKy 31iHCHIOETBCS 3TiAHO (OpMH Ta ITpaBMII 0(OPMIICHHS 3aTBEPIKCHUX BHYTPIIIHIMH JOKyMeHTaMH baHky.

8.18.6. KiieHT Mae mpaBo po3MOpSAMTHCA NPAaBOM Ha 3aIMINKH HAa paxyHKaxX Ha BUIAJOK CBO€I CMEpTi, 3pOOMBINHM 3aloBifanbHE
PO3TOPSIIKEHHS 32 MICEMOBHM ITOTOKEHHSIM JlepyKMOJIOABKUTIIA/PEerioHaIbHOTO YIIPABIiHHA J{ep)>KMOIOIbKHTIIA.

Oco0.1uBOCTi 00CJYrOBYBAHHSI OTOYHUX PAXYHKIB Y 0aHKIBCHKHX MeTajlax:

8.19.1. 3a posnopamxeHaaM KimieHTa 3a MOTOYHUM paXyHKOM y OaHKIBCHKHX METajax 3IiHCHIOIOTHCS TaKi Omeparii:
8.19.1.1. Ha paxyHOK 3apaxOBYIOTHCS OaHKIBCHKI METAJIN:

* BHeceHi 0e3 (i3UYHOI IOCTaBKY;

* mepepaxoBaHi 6€3roTiBKOBHM IIISIXOM 3 HOTOYHOT0 abo J1erno3uTHOro paxyHky KiieHrta, Ha sikoMy 00TiKOBYIOThCS OaHKIBChKI METaly;
* KyIUICHI 32 JOPY4YEHHSIM BJIACHHUKA PaxyHKY.

8.19.1.2. 3 paxyHKY NIPOBOASATHCS TaKi BUAATKOBI onepaii:

* BHa4a OaHKIBCHKHX METAIIB;

* TmepepaxyBaHHS Ha BIACHUI MOTOYHHI ab0 AETTO3UTHUHA paxyHOK KimieHTa;

* mpojax OaHKIBCHKUX METAiB;

* TmepepaxyBaHHS 3 METOIO 3MiHCHEHHS KOHBEPTALlii OJHOTO OAHKIBCHKOTO METaly B 1HIIHH.

8.19.2. BupmatkoBi Ta mpuOyTKOBi omepairii 3a Paxynkom Kitienta B 6aHKIBCBKUX MeTallaX 3IiHCHIOIOThCS BaHKOM 3 TOTPUMaHHSIM BUMOT
YIHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTPIIIHIX IONI0OKeHb banka Ta Ha mincrasi momanux KiieHToMm 1o BaHKy 3asB mpo KymiBImo/mpogax
0aHKIBCHKOTO METaly, BHECCHHS/BHIA4y OaHKIBCHKOTO METajy, IUIATIXKHOTO NOPYYEHHsS B OaHKIBCBKOMY MeTaii. Bumada GaHKiBCEKUX
MeTaNiB 3 paxyHKy KiieHTa 3miiicHIOETBCS, 3a y3romkeHHsM KirieHTa, 371MBKaMH, Macol0 HE MEHIIOK HiXK Maca 3JMBKIB, BHECEHHX Ha
paxyHOK.

YMoOBH HajJlaHHA MOCJAYTHM KYyHiBJi/mpoaaxy/KoHBepTamii iHO3eMHOI BaJIOTH 200 OaHKIBCHKMX MeTajliB Ha MiKOaHKiBCHKOMY
BAJTIOTHOMY PHHKY 3a 1opyueHHaM Kiienra:

8.20.1. Kuient Hanmae 3aaBy (momatok Ne 16 mo mporo JloroBopy) mo banky y manepoBoMy BUIIIAIL O MiIpO3ALTY, e OOCIyrOBYETHCS
paxyHok Kiienra. 3asiBa /i€ mpOTATOM CTPOKY, HEOOXITHOTO JJIsi BAKOHAHHS TaKOi BaJIOTHOT orepaitii.

8.20.2. Kymisns, npojgaxx abo KOHBepTalish iHO3eMHOI BamioTH (OaHKIBCBKHX MeTaliB) MPOBOIUThCS OaHKOM Ha MincTaBi Ta y
BiJITIOBITHOCTI JI0 BUMOT JIIFOYOTO 3aKOHOJABCTBA. 3asBa Ji€ TPOTATOM CTPOKY, HEOOXIHOTO Ul BUKOHAHHS TaKOi BAFOTHOI omeparlii, ane
He Ounpire 30 KaJeHAapHUX JHIB.

8.20.3. bank mpuiiMae 10 BUKOHAHHS 3asBY PO KYIIBIO 1HO3EMHOT BAJIFOTH IICJIs IOJaHHS KIIEHTOM JOKYMEHTIB, SIKi € TiJICTaBOO IS
KymiBJli iHO3eMHOT BaIOTH (32 HEOOXimHOCTI) Ta micisi mepepaxyBaHHs KiieHTOM Ha okpemuil aHanmiTHuHuid paxyHok B AT “AB
“PATABAHK?” komitu B IpuBHSIX y PO3Mipi, 10 MOTPiOHMIT AT KymiBIIi iHO3eMHOT BaroTH (0aHKIBCHKHX METalliB) 3a3Ha4eHOI(MX) y 3asiBi.

8.20.4. T[lomaHHsAM 3asBH TPO KYHIBIIO 1HO3eMHOI BamoTH (OaHKIBCbkMX MetamiB) KiieHT mopywae baHky yTpumatu KOMICiiHY
BHHAropojy B IPUBHSX, 3rifHO 3 Aitounmu Tapudamu baHky 3 TOTOYHOro paxyHKy y TPHBHI, IO BiIKPHUTO 3a LM JloroBopom.

8.20.5. TMomaHHsAM 3asBU IPO NMPOJAX iHO3eMHOT BamoTH (OaHKiBCbKHX MeTaniB) KitieHT nopydae banky criicaty 3 mOTOYHOrO paxyHKy B
1HO3eMHIi BatoTi (0aHKIBCHKUX METAlliB), SIKWIl BIIKPUTO 3a UM J[0roBOpOoM, CyMy KOIITIiB B iHO3EMHIH BatoTi (0aHKIBCHKHX MeTalax),
[0 MPOJAETHCS Ta Y BHUIMAAKY MPOAAXY 1HO3eMHOT BaOTH (0aHKIBCBKUX METANB) MOpy4ae baHKy yTpuMaTH KOMICiIiHY BHHAropomy B
TPUBHSX, 3TiMHO 3 AifounMu Tapudamu baHky, 3 KONITIB, OTpUMAaHHX Bif Ipojaxy iHo3eMHOI BamoTH (6aHKiBChKHX MeTaniB). Cyma He
BUKOPUCTAHOI iHO3eMHOI BaTIOTH (0aHKIBCHKHAX METAJIB) TOBEPTAETHCS HA IOTOYHHH PaxyHOK, 3 SIKOTO BOHa OyJIH CITHCaHa.

8.20.6. IlomanHsM 3as1BH PO KOHBEPTALit0 iHO3eMHOI BaimoTH (6aHKiBchkux MetainiB) KitieHT nopydae banky nepepaxyBaTu 3 OTOYHOTO
paxyHKy B iHO3eMHIi# BaoTi (0aHKIBCEKMX MeTajlax), sIKHi BiJKPUTO 3a UM J[0oroBOpoM CyMy iHO3eMHOI BaoTH (0aHKIBCHKHX METAIIB),
0 KOHBEPTYETHCS Y PO3Mipi, KM MOTpiOeH Iyt KoHBepcii Ta nopydae banky yTpuMaté KOMicCiiHy BHHaropoxy B I'PHBHSX, 3TiTHO 3
nirounmu Tapudamu banky, 3 paxyHKy y TPHUBHSX, IO BKa3aHO y 3asBi. Y pasi 3ilicHeHHs onepaliii 3a KypcoM, HIDKYUM, HDK 3a3HAUCHUH y
3asBi, a00 B pa3i HEMOXJIMBOCTI BUKOHAHHS 3as1BU KitieHT nopydae Banky mepepaxyBaTy KOIITH, IO 3aJUIIIINCH HA TOTOYHUH PaXyHOK 3
SIKOTO BOHH cricaHi. Y 3asBi Ha koHBeprauito KiieHT BKkasyeTbcs abo cyma BamoTH (Maccy OaHKIBCHKHX METaliB), [0 KOHBEPTYETHCS
(mpomaetbes), abo cyma BanmoTu (Macy 0aHKiBCbKHX METaIliB), IO KYITYEThCS.

8.20.7. 3a mopanoro 3asBkoio baHK Mae MpaBo BUKOHATH 3asBY 32 PaXyHOK KOLITIB (0aHKIBCbKUX MeTaliB) baHky.
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

8.20.8. Kypc (xpoc-Kypc) BiANOBIAHOI yrogu Mmpo KyIiBIO, OpoAax abo KOHBEPTALil0 iHO3EMHOI BaIIOTH ab0 OAHKIBCHKHMX METAaliB
BCTAHOBIIIOETHCS BaHKOM CaMOCTIHHO 3 BpaxyBaHHAM OOMEXKEHb BKAa3aHHMX Y 3asBi KiieHTa. B 3asBi kii€eHT Moke 3a3HadaTd IudpoBe
3HAUCHHS Kypcy KyHiBII, Ipomaxy a0o KOHBepTalil iHO3eMHOI BamoTH (0AaHKIBCHKMX METaliB) B I'PUBHSAX a00 3a3HAYUTH "3a KypcoM
YIIOBHOBa)XEHOTO OaHKy'".

8.20.9. JSIkmo xymieHa iHO3eMHa BIIOTa HAa MDKOAHKIBCHKOMY BaJIFOTHOMY PHUHKY YKpaiHU He Oyze mepepaxoBaHa 3a MPU3HAYECHHSAM Y
BU3HAUEHHUH 3aKOHOJABCTBOM YKpaiHu cTpok, KmieHT nopyuyae banky mpoaaTu iHo3eMHY BaIIOTY Ha MiXKOAQHKIBCBKOMY BAIIOTHOMY PHHKY
Ykpainu.

8.20.10. banx moepTae 6e3 BUKOHAHHS 3asBH PO KYIIBIIIO, IIPOAAX a00 KOHBEPTAILiI0 iHO3EMHOI BaJIFOTH B pa3i BiICYyTHOCTI JOKYMEHTIB,
SIK1 TOTPi0HI AJIS KyMiBJIl iHO3EMHOI BAJIIOTH Ha MI>KOAHKIBCHKOMY BaJIIOTHOMY PUHKY YKpaiHM Ta AJsI 301 CHEHHS YIIOBHOBa)XKeHUM baHkoM
BaJIOTHOTO KOHTPOJIIO 3 II€I0 ONEpaIli€lo KIi€HTa.

8.20.11. bauk noBepTac 6€3 BUKOHAHHS 3asIBU PO KYIIBJIIO, MPoJaXk a00 KOHBEPTAIlil0 iHO3eMHOT BaTIOTH 200 OaHKIBCHKHUX METAJIB, SKIIIO
BaHk BHKOHYE ITOKyMEHT IpO apemT abo IMPUMYyCOBE CIIHCAHHS KOIITIB 3 PaxyHKY, SKHil BHKOPHCTOBYETHCS KII€HTOM JUI KyHiBIi abo
IIPOJIaXKy IHO3EMHOI BaJFOTH.

8.20.12. bauk noBepTae 0e3 BUKOHAHHS 3asBy B pa3i 3akiHYeHHi 1 TepMiHy [il, BIICYTHOCTI KOIUTIB AJs ii BUKOHAaHHA a0 B iHIIKX
BHUIMAJKaX, EPEAOAYCHUX TIF0YUM 3aKOHOIABCTBOM.

8.20.13. IIpm noBepHeHHi 3asBH, baHk mpocrasisie Ha 3asBi Hagmuc «[loBepHeHa Oe3 BUKOHAHHS». 3asBa MOBEPTAETHCS 3a MiIIMHCOM
BiJTIOBiaIbHOTO BUKOHABIIS Ta KOHTPOJIEpa MiApo3ainy. 3a MIChbMOBOIO BUMOTOI0 KilieHTa baHk, micis 3aiiicHeHHs onepamnii 3 KymiBii abo
POy iHO3eMHOI BaJIIOTH a00 0aHKIBCHKHMX METANIB HAJIA€ KIEHTY iH()OPMAIIiI0 PO CyMy KyIUIeHOT ab0 MpoJaHoi iHO3EMHOI BalOTH 200
Macy KyIUIeHHX abo0 mpoJaHuX OaHKIBCHKHX METAJTIB y TPOWCHKHX YHIISAX, Kypc, 3a SIKUM iHO3€MHA BaJi0Ta a00 OaHKIBCHKI MeTanu Oyiu
KyIuieHi abo mpojaaHi Ha MiXOAHKIBCBKOMY BAJIFOTHOMY PHMHKY YKpaiHH, CyMy BCIX BHUTpAT, Ky CIUIATHB KIIEHT 3a MPOBEICHHS IHX
omnepauiii. [Hopmanis HafaeThes 3a KOXKHOIO onepartieto. Bapricts HagaHHs Takoi iHpopMarii Bu3HaueHa nitounmu Tapudamu banky.

8.20.14. KuienT Mae mpaBo BigkiukaTH 3 baHky, 3asBy Npo KyMiBJIO, MPOJax ab0 KOHBEPTAI[iI0 1HO3EMHOI BaIOTH a00 OaHKIBCHKUX
METaJiB y MOBHiM a00 YacTKOBiil CyMi IUIAXOM IOJAHHS JIFCTa IO BiIKIMKAaHHS, CKIAJCHOTO B NOBUThHIA (opmi. JIMcT HamaeTses 1o
MiAPO3ILTY 1e OOCIYrOBY€ThCS paxyHOK Kii€HTa. B pasi sk mo baHk moHic BHTpaTH Ha BUKOHAHHS TaKoi 3asBKH, KIIIEHT MOBHHEH
KOMIICHCYBATH TaKi BUTPaTH.

9. YMOBH HAJAHHS NOCJIYT 3 BUKOPUCTAHHSAM
CUCTEMM JUCTAHIIHOHOI' O OBCJAYTOBYBAHHSI PAXYHKY

Bank 3aiiicHioe [lucranuiiine obciyroByBanHs Kiienra 3a gormomoroto CHCTeMH AUCTaHIIHOHOTO 00CITyroByBaHHs paxyHKy RB24 3a mnary
(xoMmiciiHi BuHaroponu), BusHaueHi Tapudamu. Kopucrysanus cepBicamu RB24 He ckacoBye MOIJIMBOCTI BHKOPHCTAaHHS IMarepoOBHX
PO3paxyHKOBHX JOKYMEHTIB, III0 HaJAIOTHCS Yy BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM Y KpaiHH MOPSAKY Ta Ha yMOBax poro Jloroeopy.
3 Metoto 3aiicHeHHs KiieHToM OaHKIBCHKHX OIepalliid, 10 He MOB'A3aHi 13 341 CHeHHAM M AIpHEMHHUIBKOI Ta/a00 He3aexkHo1 npodeciitHol
nisuteHOCTI, Bank, 32 ymMoBH HasBHOCTI y KiieHta 3apeectpoBaHOro Ta BepudikoBanoro B banky Homepa QiHaHCOBOTO TenedoHy, MOXKe
Ha/aBaTh iomy goctym g0 RB24.
KiieHT nmonepeqH0 03HaOMHUBCS 3 YMOBaMH HaIaHHA TOCIYT 3 BUKOpUCTaHHAM RB24, ki fioro BmamryBamy, miaTBEPIHKY€E CBOIO 3roay 3
HYMH Ta CBOIO F'OTOBHICTh Ta Oa)kaHHS1 BUKOPHCTOBYBAaTH BKa3aHWii cepBic baHKy, HIIIXoM camMoCTiliHOT akTHBallii 00JIIKOBOTO 3amucy B
cucreMi. byp-sike iHIIE MHCEMOBE MiATBEPPKEHHS HasiBHOCTI 3roau KitieHTa 3 1iporo npuBoay He motpioHo. KilieHTY aBTOMaTHYHO HaJa€ThCS
MOJKJIUBICTB 32 CBOTM Oa)KaHHSIM BHKOPUCTOBYBaTH MoOinbHuUiT nonatok RB24.
Kuienr 3aiiicuroe moctyn 10 RB24 yepes mepexy Internet, a came uepes caiit cucremu RB24 3a anpecoro https://ibank.radabank.com.ua/ a6o
BUKOPUCTOBYI0UM MoOinbHM# nonaTtok RB24.
Hoctyn mo mepexi Internet, a Takox 10 IHIIUX TEXHIYHHUX 3acO0IB Ta MPOrPAMHOTO 3a0€3MEUCHHS, 10 € HEOOXiMHUMH s 3MiHCHEHHS
JOCTyMy Ha caiit cucremu RB24, He € npenmeroM 1poro JloroBopy, i 3ade3neuyerbest KitieHTOM caMOCTIHHO 1 3a HOTO BIIACHUH PaXxyHOK.
KuienT 3a nonomororo RB24 inimiroe, a bank, 3a paxyHok Kiienta, BUKOHye OaHKIBChKi omepailii, BiIMOBiIHO 10 1boro Jlororopy ta B
paMKax mpaBui i perinameHty pobotn RB24 (mami — Permament RB24), mo po3wmimeni Ha KopropaTuBHOMY caiiti banky. IHimitoBaHHS
KiienTom Oynp-sxoi onepanii uepes RB24 e mocratHiM minTBepmKeHHSIM TOro, mo KilieHT o3HailoMHBCS 3 ~ YMHHHMH Ha BiJITOBiTHHI
MOMEHT YMOBaMH Ta PErjiaMeHTOM BUKOpHUCTaHHA RB24, BoHHM HioMy 3p03yMini Ta BiH MOTOMKYETHCS 3 HUIMH Ta TPHHAMAE iX.
Hapmanns Kiienty mepBuHHOTO noctymy ao RB24 3nificHioetscs bankom 3a ymoBm HasBHOCTI y KirieHTa 3apeectpoBaHOro Ta
BepudikoBanoro y banky Homepa dinancoBoro tenedoHy, oTpuMaHHs Koay akTuBauil y Burisiai SMS Ha Homep diHaHCcOBOrO TenedoHy Ta
caMoCTiiHOT akTUBaILii 00JiKOBOTO 3amucy B cuctemi. KitieHT po3ymie Te, o Bukopucrantus HuM RB24 He no36aeise Kitienta MOXIHMBOCTI
3MIMCHUTH BIANOBIMHY OaHKIBCHKY  Omepariiio 3BHYailHUM 4yuHOM. Po3ymitoun 1e, Kiient y pasi Bukopucranus RB24 3a3pasnerinp
HOTO/DKYEThCS 3 TAMH PU3UKAMH, IKi TIPUTaMaHHi poOOTi B Mepexi [HTepHer.
[Micns 3nificHeHHs caMOCTiifHOT akTHBaIii oOimikoBoro 3ammcy KiieHT aBTOMarmdHO oTpumye nmoctyn ao RB24. Tlicms — akruBamii
obmikoBoro 3amucy RB24 Kitient mosxe BukoprcroByBatu RB24 i3 3acrocyBanHsM 3aco6iB goctymy 10 RB24, 1o BUIarOTECS/BH3HAYAIOTECS
Bankom mis aBrenTudikamnii Kiienra.
Jlo 3ac06iB octyiy 10 BeO-m1oaaTKy RB24 Hanexars JIOTiH KOPUCTYBaya, apoJib IS BXOAY, KO JOCTYILY.
o 3aco6iB mocTymy 10 MobiabpHOTO noaaTky RB24 Hanexats:

e  JIOTiH KOpHCTYBaua, MapoJib IJIs BXOAY, KOJ JOCTyIy abo

e  3aco0u GiomeTpuyHOi aBTeHTH(DIKAlii, KO AOCTYIy abo

° [MIH-xon RB24, xon noctymy.

9.8.1.Jlorin € iH}opMamicro 0OMEXKEHOT0 MOIMMPEHHS Ta Moxe OyTH moBimomieHuid KiieHTOM BHKIIOYHO CIiBpoOITHHKY baHka.

KitieHT MOXe 3MIHWTH JIOTiH TUTHKH Ha eTari akTuBalii. KieHT 3000B's3aHUIT cCaMOCTIHHO 3a0€3ME€UNTH/TaApAaHTYBATH HEMOJITUBICTH OTPUMAaHHSI
TpeTiMu ocobamu iH(opmamii mpo soriH. PU3uKk 1 BCIO BiINOBIJaIBHICTH 32 HECAHKI[IOHOBAaHE BHKOPHCTAHHS JIOTiHA Hece BUKIIOYHO KirieHT.

9.8.2.I1apoas aas BXxomy (mami 3a TekctoM — «llapomby), sxuit BuzHawae cam Kitient. ITaposs Moxke OyTH 3MiHEHHH HEOOMEXEHY

KiJIbKICTh  pa3iB. HoBuii maposis (k0)keH HOBHI 1aposib) € AJis mojiokeHs 1poro Jorosopy ITaponem. Ipu pomy:

9.8.2.1. Kirient 3000B's13aHMi 3a0€311€UNTH/TapaHTyBaTH HEMOXJIIMBICTh TPETiX 0cib 3xiiicHuTH HocTyn Ta/abo BukopucTatu I1apois;
9.8.2.2. pu3MK i BCIO BIiANOBIIANIBHICTh 32 HECAHKIIOHOBaHe BUKopucTaHHs [laposs Hece BukimodHo KitieHt;
9.8.2.3. Oyap-sKy ocoly, sika Bukopucrana Jlorin Ta ITaposp, bank 6e3ymoBHO BBakae 3a KitieHTa 1 He Hece BiANOBINAIBHOCTI, SKILIO

[le He BIJIOBIA€E AIHCHOCTI;

9.8.2.4. Oynp-sxuit HoBuit [Tapons Bu3HaeThCs M JloroBOpoM i BciMa HOTro 4acTHHAMH.
9.8.3.Kox mocrynmy no RB24 mamaetbest y Burisgi SMS na Homep ¢iHaHcOBOro TenedoHy Mmicias KOPEKTHOTO BBEACHHsS JIOTiHA Ta

naposst/[ITH-kony RB24 abo npu mo3utuBHiN 6iomerpiuniii aBrenTudikauii. Pusuku Hanpasinenns SMS-noBigomieHus Ha Homep DiHaHCOBOTO
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tenedony Kiienra y Bumanky Horo Brparu Ta/abo mepenaui Kiientom abo tenedonHO0 KoMmmaniero, mo obciyrosye Kiienra, 6e3 micsMoBOTo
MOBIIOMJICHHS TIpo Lei pakt banky, Hece Kitienr.

9.8.4. Ins 3minu abo BimHoenenus mnaposisi LIOK aBrentndixye Kiienra ta BukoHye ckumanHs napoist. Ilicas uporo Kimient
MOBTOPHO IPOXOAUTH HPOLIEAYPY aKTUBALii, MiJ 4ac SKOT Mae MOXJIMBICTb BCTAHOBUTH HOBHI MApOJIb.

9.9. Ilig wac 3pilficHeHHs pO3paxyHKIB Ta IHmMHMX JAiff 3a gonmomorolo RB24 BHKOPHCTOBYIOTHCS €IEKTPOHHI JOKYMEHTH Ta
MOBiJIOMIICHHS, JOPMU SIKMX BCTAHOBIIFOIOTHCS BaHKOM BiINOBiHO 10 BUMOT HamioHansHOTO OaHKYy YKpaiHW, sKi MiAMUCYIOTHCS EICKTPOHHUM
nigmucom Kiienra y Burmsini OTII.

9.10. Jlns aBreHTH(IKANii MiAMHICYyBada €IEKTPOHHOTO TOKYMEHTY 3aCTOCOBYETHCS eNeKTpoHHHH mianuc. B Banky 3actocoByrotscst EIT
y Burisigi  OTII, 3reHepoBaHoro cucrtemoto RB24 ta mampaBnenoro 3a  momomoror SMS-noBigomnenus na Homep DiHaHCcOBOro tenedoHy
Krienra.

9.11. Kiienr Ta BaHK BCTaHOBIIIOIOT, I110:

e  JOKyMeHT (30kpeMa EmexTpoHHi po3paxyHKoBi fokyMeHTH Ta/abo Posnopsmkenns Kirienra) cTBopeHnit y MOOIIIBHOMY OATKY
RB24 micns aBrenTudikanii KiienTta 3 BuUKopuctanssM koay aoctyny Ao RB24, moxe BBaxkatucst CTOpOHAMHU Ta PUAMATHCS
Bankom sik Takuit, 1o ocoO6ucTo BuMHeHuH Ta mignucanuii Kiiearom enexrponnum mianucom y surasai OTI,

e  jokyMeHT (30kpeMa EnekTpoHHI po3paxyHKOBI [IOKyMEHTH Ha IIepeka3 KOIITIB MK BIACHHMH paxyHKaMH Ta/abo
Posnopsmxenns Kiienta) ctBopenuii y Be0-nonatky RB24 micis aBrentudikanii KiieHTa 3 BUKOPHCTaHHAM KOAY AOCTYIY 10
RB24, moxe BBaxkatucs CTtopoHamu Ta mpuilMaTtucst baHkoM sik Takuii, 1o ocoOHUCTO BuMHEHHWH Ta mignucanuii Kimientom
eJISKTPOHHUM TrifnucoM y Burisiai OTIIL.

9.12. Crpok naii OTII oomexenuit. B pasi 3atpumvku BBeneHust OTII Kiienty HeoOxinHo BuKoHaTH Ail 3 reHeparii HoBoro OTII.

9.13. IlepeBipka bankom aBrentmunocti EIl emexrponHoro mokymenta y Burisigi OTII, mpoBOAMTECS aBTOMAaTHYHO IPOrpaMHO-
TeXHIYHUMH 3acobamu cuctemu RB24.

9.14. CropoHu AIAIUTH 3r0H, IO eNeKTPOHHuU mianuc y Burisiai OTIL:

e BigmoBigHO 10 cr. 207 I{uBiABbHOrO KOAeKCy YKpaiHH, € MPaBOMIpHUM MpH YKIaJaHHI B nojanbiaiomy Mik CTropoHamu yroa 3a
noromororo RB24 ta/abo mpw iHiliroBaHHi, miaATBepKeHHI Tommo KiieHroMm Oymbp-skoi omeparlii, mepe0aueHol MM  JJOrOBOPOM Ta
MOKIMBOCTSIMU RB24;

®  TaNHCyBad, SKHI CTBOPIOE ENEKTPOHHUI ToKyMeHT 3 EIl, M camuM 3acBiguye, o 03HaHOMHUBCS 3 yCiM TEKCTOM JOKYMEHTa, IOBHICTIO
3po3yMiB HOr0o 3MICT, HE Ma€ 3amepeducHb JO TEKCTY JOKYMEHTa i cBimoMo 3actocoByBaB cBiif EIl y KOHTeKcTi, mepenbadycHOMY
JIOKYMEHTOM (TIiIKCcaB, MOT0AuB, 3acBimuuB Toino). JlokymenT migmucanuii EI1 y Burmsni OTII mae Takuii FOPUIAUYHUIA CTATyC, MO i
MarnepoBUil JOKyMEHT 3 0ocoOucTUM miamucoM KitienTa i He Moxxe OyTH BH3HAHHM HEAIHCHUM depe3 HOro eJIeKTPOHHY GopMy;

e BCi OaHKIBCHKI Omeparii, yroay, iHII JOKYMCHTH/iHIIliaTHBH, 3MIHCHEHI B CJICKTPOHHOMY BUINIAII, € CJICKTPOHHUMHU JOKYMCHTAMHU
i BBaAIOTHCS TAKMMH, IO YKJIAICHI i3 JOJep>KaHHAM ITMCEMOBOT (JOPMH, i HE MOXKYTh OYTH OCKap KeHi/BH3HAaHEHUMH HeliiCHIMU depe3
iX eJeKkTpoHy GopMmy;

e Kiient 3000B's13aHMiT 3a0€3MMEUNTH Ta TapaHTyBaTH BaHKy HEMOXIMBICTH TpeTix ocib 3xilicHnTn moctyn Tta/abo Bukopucratn OTII,
a TakoX mpuiiMae BCl PH3HMKU MOB’s3aHi 3 AocTymoM Ta BukopucTanHsAM OTII TperiMu ocobamu 6Ge3 MOMEpEeAHBOrO MHUCHMOBOTO
noBinomieHHs baHky;

e pu3uK, 30MTKHM, Oyab-Ki MaiHOBI BTpaTH Ta IHIIY BiANOBINANBHICT 3a HEIOTPUMAaHHSI YMOB Iboro JloroBopy B 4YacThHi
HecaHKIioHoBaHoTO BrKopuctanasi OTII nece Buximouno KiieHT;

e Oymb-sKy ocoOy, sika Bukopuctana OTII bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BIAMOBIAATBHOCTI, SIKIIO II€ HE BiMOBimaEe
nificHocTi. Bynp-sika GaHKIBChKa OTeparisi, yroja TOIIO He MOKe OyTH BiIMiHEHa, po3ipBaHa, BH3HAHA HEIIMCHOIO, BIAKIMKAHA TOLIO,
SIKIIO BOHA Oyra 3ailicHeHHa 3 Bukopuctanusam EIT;

o Oynb-sixkmit OTII, Hanaumit Knienty bankoMm i oTpumanuii HUM 3a ornomororo SMS-noBinomienns Ha Homep ®DinaHcoBoro TenedoHy,
BU3HaeThesl 1M J[oroBopoM i Bcima itoro yactiunamu sik EIT Kiienra, BIacHOpyY HakJIaJIeHUi Ha eEKTPOHHMI JOKYMEHT

9.15. KitieHT Hece PH3HK Ta HETATHUBHI HACTIJIKM BTPATH, HE3aKOHHOTO 3aBOJIOJHHS, TEXHIYHOTO TEPEXOIUIeHHs iH(pOopMaIli Tomo MoOiTbHOTO
tenedony (BinnosinHoi SIM-kapTh).

9.16. 3mina Homepa ®inancoBoro tenedony Kiienta Mosxe OyTH 3ailiCHeHa BUKITIOYHO IUIIX0M nogaHHs KiienTom mo baHky BiamosinHOT 3asBu
po 3MiHy Homepy PinancoBoro tenedony KiieHra y muceMoBoMy BUIIIAIL Ta Bepudikarii Kirienra.

9.17. Tlepenik OaHKIBCHKUX OMeEpalliif, yroa, J0KyMEHTIB (Hamami — «0aHKIBCHKUX OMEpallii»), 10 MOXKYTh OyTH iHII[IHOBaHI/MiqMUCaHI/YKIaICH]
Krientom 3a nomomororo RB24, a Takox MOpsaoK iX 3MiHCHEHHS BH3HAYAIOTHCS UM JOTOBOPOM Ta (DYHKIIIOHATEHHUMH MOKJIHBOCTSIMH
CHCTEMH, a caMe:

e IIeperysiIaTH OCHOBHI Ta JIOJaTKOBI KapTH;

e IIeperysiIaTH CBOI PaXyHKH, JIETIO3UTH Ta KPEIUTH,

® YNpaBIATH CBOIMHU KapTamM (OJIOKYBaHHS, YCTaHOBKA JIIMITIB, po30JIOKYBYBaHHS THMYAacOBO 3a0JIOKOBAHOT KapTKH, 3aMOBJICHHS MOCITYTH

HaragyBauus [1IH-komy, 3amoBneHHs 3aminu kapTku Ta [IIH-komy, Tomo) (32 HasBHOCTI TAaKUX TEXHIYHUX YMOB);
BIIKpMBATH HOBI KapTH MNEBHOTO THITY (32 HAsBHOCTI TAKUX TEXHIYHUX YMOB);
MOIaHHS 3asBKM Ha BCTAHOBIICHHS JIMITY oBeppadTy Ha paXyHOK KapTKH, IO BIAKPHUTO B MeXaxX 3apIUIaTHOTO MPOEKTY;
MOJJAHHSI 3asIBKU HA MOJIOBXKEHHS CTPOKY KOPHCTYBAaHHS iHAWBIAYaIbHUM ceii(hoM (3a HATBHOCTI TAaKHX TEXHIYHHX YMOB);
BiIKpMBATH HOBI i MOTIOBHIOBATH iCHYIOYI JICMO3UTH (32 HAsIBHOCTI TaKMX YMOB JICIO3HTY);
OTPUMYBAaTH BUIMCKH TI0 KapTax, paxyHKaX, JeMO3UTaxX i KpeauTax;
3MIIICHIOBATH TIepeKa3d KOIITIB 31 CBOIX KapT i paXyHKIB Ha CBOI KapTH Ta paXyHKH, Ha KapTKU Ta paXyHKH IHIIHX KIieHTiB baHky Ta
Ha paxyHKH, BIIKPHTI B iHIINX OaHKax YkpaiHu;
e  3iliCHIOBAaTH MOTIEPEIHEO 00YMOBIIEHI baHKOM IiaTesxi IUTsl TIOTIOBHEHHS paXyHKiB aDOHEHTIB MOOLITBHOTO 3B'3KY, TUIaTexi 3a [HTepHeT,

TenebaveHHs, Tele(OHHNH 3B'I30K, KOMYHAIbHI Ta 1HIII IDIaTexXI;

e 3ilfiCHEHHS IlepeKa’y y HaiOHAIbHIM BaOTI 31 CBOIX KapT Ha KAapTKH BIAKPHUTI B IHIMIMX ycTaHOBaxX OaHKIB YKpaiHM y Mexax Ta
3a MpaBHIAMH BCTAHOBJICHUMH OaHKOM;

® IIIYKaTH OJIepXKyBauiB IUIATEXIB 3a IX HAHMEHYBaHHAM, HA3BOIO HAJAHOI MOCIYrH a00 HAa3BOIO PErioHY, B SKOMY HOCIIyTa HaJJa€ThCs;

e 10BTOpIOBATH OYIb-sIKMii paHilIe 3pobieHni nepexsan ado IIaTix, BAKOPUCTOBYIOUH HOTO SIK IA0JIOH JUIsl CTBOPEHHS HOBOTO IEpeKIaLy
a0 MIaTexy;

e OTpPUMYBaTH AOKYMEHTH IO OIepauisx, 3ailicHeHux yepe3 RB24, y BUrIaAi MiaThKHUX HOpYy4YeHb, KBUTAHIH Ta PEECTPIB IIATEKIB;

e HaJaHHS KOIiil B €JIEKTPOHHIH (opMi, 3 OpUTiHANIB JOKYMEHTIB Ha [TAallepOBUX HOCLAX iH(pOpMAIii;

e iHmi iHpopMariiHi Ta (iHAHCOBI MOCITYTH, NepeadadeHi CHCTEMOIO.

9.18. bank B Oyxbp-siKHii ac Ha CBiif PO3CyZ Ta 3a BIACHOIO IHII[IaTHBOIO MOXKE 3MIHHUTH IIEpEIIiK MOCIYT Ta CEpBICiB, sSIKi HAAIOThCS 3a JOTIOMOTOI0
RB24. IIpn npomy, sikio KimieHT CKOpHCTaBCS HOBOIO MOXKJIMBICTIO CHCTEMH, BBaXKA€THCS, 10 BiH MOTOJUBCS HA OTPUMAHHS i€l OCITyTH
3a BCTaHOBJICHMMH bankom Tapudamu 6e3 1o1aTKOBOro MiJicaHHs 3asBU Ha IPUEAHAHH.
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9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

IniniroBanns Kiienrom Oyzmp-skoi mepenbadenoi num JloroBopoM OaHKIBCHKOI omepariii BBaKAeThCs 3[AIMCHEHHHM 3a HACTaHHS BCIX

3a3Ha4eHUX HIDKYE YMOB!

e s noctyny g0 RB24 Gynu BukopucraHi 3acobu goctymy, 110 BuaHi/Bu3HaueHi bankom s aprentudikauii Kiienra;

e Oynu BBeICHHI AaHi Ta iHpopMauis, siki BuMararotscs RB24;

e KiieHT BUKOHAB HaKJIaJaHHS Ha €IeKTpOHHMH 1oKymeHT EIT.

Kiient ininiroBaHHsiM Oyap-sikoi OaHKiBChKOI omepaiii 3a momomororo RB24 miarBepmkye, mo BiH momepeaHro — o3HaifomieHuit 3

[ToTouHOO pefaKiLiero [HOro A0roBopy, periamMentoM RB24 ta tapudaMu Ha BUKOHAHHsI OTlepailii, Ta MOro/HKYEThCS 3 HUMU.

Bank mMae mpaBo He BUKOHYBATH iHiLioBaHy KilieHTOM omepalliro 3a HacTaHHs OyAb-SIKOi i3 3a3HAYEHUX HIDKYE YMOB:

e HenocratHocTi Ha KaprtroBomy(ux), abo IToTrounomy paxynky(ax) KmieHTa KOmTiB Ay 31iMCHEHHS BIIIOBIJHOI orepamii Ta oIuaTu
KOMIcii 3a HaJjaHi HOCIyTH;

e HesxilicHeHHs KiieHTOM omaty 3a mociyru 3 obciyroByBaHHs Kiienra B cucremi RB24, sxmo Taka omara nependauena Tapudamn
Ta/abo Oe3nocepenHbO UM JloroBopoM;

e  HasBHICTb IPOCTPOYEHOI 3200PrOBaHOCTI 32 0OCITYrOBYBaHHS KapTKOBOTO a00 MOTOYHOTO PaxyHKy OLIbII Hixk 60 KaJleHAApHUX JTHIB;

®  HAasBHICTH MPOOJIEM TEXHIYHOTO XapakTepy, 30kpema 3aTpuMku goctasku OTII;

e  YYaCHHMKOM BIiATIOBITHOI omeparii € 0co0a, o BKIIOYEHA JI0 IePeiKy 0ci0, OB’ I3aHuUX 13 3[IHCHEHHSIM TEPOPHCTUIHO]I MisITEHOCTI;

e IIpU3HAYCHHS IUIATEXKY HE Ja€ 3MOTH YiTKO BU3HAUMTH METY 3iHCHeHHs (hiHaHCOBOI oneparii Ta ii ekoHOMIUHMIT CeHC.

Bapricte mocmyr, Hamanumx 3 BUKopHcTaHHAM RB24, Bm3sHawaerbcs Tapupamu banky, AifouMMy Ha MOMEHT HaJaHHS IIOCIYTH Ta

posmiieHumu Ha caiiti Ganky www.radabank.com.ua. Kiienr iuimitoBanHsM Oyab-skoi GaHKiBChKOT omepariii 3a jgoromoror RB24

MiATBEPKYE, L0 O3HAMOMIICHHWH 3 UYMHHMMHM Ha MOMEHT Takoro iHinitoBaHHs Tapudamu mono wmiel omeparii, i HOTOKY€EThCS

Ha 3/1ificHeHHs1 OaHKIBChKO1 omeparii BiAmoBigHo 1o nuux Tapudis.

[Ipu HacTaHHI TEPMiHIB BUKOHAHHS IPOLIOBUX 3000B's13aHb KitieHTa 3a 1M JloroBopoMm, y T.4. 31 CIJIaTH KOMicii 3a HagaHi mocimyru, KitieHt

0E3BIAKIMYHO Jopy4yae BaHKy caMOCTifHO CIMCyBaTH IpOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY IUIsi BUKOHAHHS I'DOIIOBHX 3000B'sS3aHb

3 Oynb-skux paxyHkiB KiieHTa, Binkputux B baHky.

KiienT Mae nipago:

9.24.1 CamocTiliHO aKTUBYBaTH 00JiKoBHH 3amuc B RB24 micnst orpuManns SMS 3 kogom akTuBallii Ha HOMep (HiHAHCOBOTO TeNe(OHY.
9.24.2  3niiicaioBaru goctyn g0 RB24 B Oynp-sikuii uac 3a BIacCHUM OaxkaHHSM 24 roAuHM 7 IHIB HA THKICHb.
9.24.3 IninitoBatn 3a pomomororo RB24 OankiBCBKi omeparii BiANOBITHO 1O BHMOr HbOro JIOroBopy Ta TEXHIYHHX/(YHKLIOHATBHHX

MoxsmBocteit  RB24 ta oTpumyBatH iH(OpMAIio Mpo pyX KOLITIB HA PaXyHKaX.

9.24.4 Buwmararu Bix Banka HamaHHs B npuMinieHHi banky abo B iHmmii croci6 3a qomoieHicTio CTOpiH JOKYMEHTAIBHOTO i ATBEPKCHHS

3niticaerns Kimienrom 6aHKiBChKOT omeparii 3a qormomorom RB24.

9.245 B Oynp-sxuii yac 3a BaacHUM OakaHHsM 3MinuTH [laposnp it Bxoxy B RB24. Bynp-skuit HoBuit Iapons mist Bxoxy B RB24 mae

BiamoBinary Bumoram RB24, sxi BinoOpaxyroTtses KitieHToBI Ha BinmoBiaHil cropinmi Cuctemu.

9.24.6  BimmaneHo po36ioKyBaTH po0oTy cuctemu usixom 3BepHeHHs 10 LIOK Bauky 3 0608 s13k0BOI0 Bepudikariero Kiienra.

9.25.

bank mae npaBo:

9.25.1 Bigmosuru Kiienty B aktuBarii B RB24 y pasi HeBinnosigHocTi Hamanoi Kirientom iHpopmarii.
9.25.2 3arpumyBati 00poOKy eIEKTPOHHHX PO3pPaxyHKOBUX JoKyMeHTIiB KirieHTa i crioBimaru ioro 3acobamu RB24 a6o mo TtenedoHy, Ko

€ CYMHIBH B 1X JOCTOBIPHOCTI Ta BiANOBIIHOCTI YNHHOMY 3aKOHO/ABCTBY YKpaiHH.

9.25.3 3arpumaru abo BIIMOBHTH y BHKOHAaHHI €NIEKTPOHHOTO PO3PAXYHKOBOTO NOKYMEHTa B THUX BHIIAJIKaX, KOJNHM 3 YpaxXyBaHHAM 3MiCTY

KOHKPETHOTO €JIEKTPOHHOTO PO3PaxyHKOBOTO NOKYMEHTa, TepeiaHoro 3 BuUkopuctanHsM RB24, nns BukoHaHHs — omepaumii  y
BIANOBIMHOCTI 3 [JIIOYMM 3aKOHOJABCTBOM YKpailHM BHMAara€TbCsi HaJaHHS JOJATKOBHX JIOKYMEHTIB, Ilepefaya SKHX B
€JIEKTPOHHOMY BHIJISIJII HEMOXKIIMBA.

9.25.4 BigMoBHTH y BUKOHaHHI €JIEKTPOHHOTO JOKyMEHTa Ta BikmounTu KirienTa Bim cucremn RB24 B pasi masBHOCTI 3a00proBaHOCTI

31 criaté 3a kopuctyBaHHS RB24 abo iHmi HagaHi mocimyru 3 oOciayroByBaHHS paxyHkiB KiieHta mpoTsrom Oinpmie Hik 60
KaJIeHIapHUX [HiB, TOBimoMuBIIH Kiienta SMS-TIOBiTOMICHHSIM.

9.25.5 BigxmounTu Kiienra Bin cucremu RB24 B pasi 3akpurTs ycix paxyHkiB B AT «Ab «PAJJABAHK».
9.25.6 B Oynmp-skuii yac 3a BJACHOIO IHII[IaTHBOIO Ta HA BJIACHHMI pO3CYJ BHECTHM 3MIHHM B YMOBH BHKOpHCTaHHi RB24 B  mopsaky,

BU3HAYCHOMY ITUM I[OFOBOpOM.

9.25.7 bnokyBaTH, 3a YMOBH IONepefHBOr0 NOBimomieHHs KiieHta 3acobamu cucremu, goctyn no RB24 3 meroro  3ailicHeHHS

npodiTaKTHIHIX Ta PEMOHTHHX POOIT.

9.25.8  brnokysatu noctyn Kiienta 1o RB24 B pa3i 4oTHphOX He BAanmux crpoO aBTeHTH(DIKAIlT B CHCTEMI 3aC00aMH IOCTYITy a00 1HIIUX MiT03p

9.26.

B CIIPO0i maxpaiCbKUX Aii a0 MOPYIIEHHS pOOOTH CHCTEMH.
KitienT 3000B’s13y€ThCS:

9.26.1. CBoewacHO Ta B TOBHOMY 00cs3i 3/1ificHIOBaTH oruaty nociyr banky 3rinno aitounx Tapudis banky Ha 4ac HalaHHS MOCITYTH.
9.26.2. [lns 3amoOiraHHs HE3aKOHHOTO BHWKOpHCTaHHA RB24, mo0 BHKIIIOUYHTH HECAHKIIOHOBAaHE BHKOPHCTAHHS IMOCIYT, Ui HAaJICKHOTO

OTPUMaHHS MOCIYT 3 BUKOpucTaHHs RB24:

e  HeraifHo moBigomuTH BaHK mpo  BTpaTy KOHTPOIIO 3a HOMepoM ¢(inaHcoBoro teiedony. Hacrynna axruBaumis Kiienta
BinOyBaeThcst HA  mijcTaBi 3asBU Ha 3MiHY HOMepy (iHaHCcOBoOro Tenedony, nmoaaHoi Oesnocepenuso Kiientom mo banky i3
3a3HaYeHHSIM HOBOTO HOMepa (iHaHCOBOro TenedoHy;

®  CBOEYACHO BCTAHOBIIIOBATH JOCTYITHI OHOBIICHHS omepariitHoi cuctemMu i MoobinpHOro momatky RB24, a takox cydacHe
AQHTHUBIPYCHE NpOrpamMHe 3a0e3leueHHs] i CBOEYACHO BCTAHOBJIIOBATH HAa HHOTO OHOBJICHHS aHTHBIPYCHHX 0a3 Ha CBOEMY
TenedoHi / mpUCTPOT, 110 BUKOPUCTOBYETHCS YISl MiAKIIOYCHHS TelehoHy kiieHTa 10 MobinkHoro nonatky RB24;

e  He BCTAHOBIIOBATW Ha TeledoHi / MPUCTPOi, O BUKOPUCTOBYETHCS IS MiTKIIOYCHHS TeeOHy KIIieHTa 10 MoOiIbHOTO
nonatky RB24 nenineHsiiini onepauiiiti cucremu;

e  He migkirouarucs 1o MoGinsHoro monatky RB24 gepe3 Wi-Fi Touku my0OmiyHOTO AOCTYITY, SIKi HE BUMAraroTh igeHTHdikamii
NPH MAKTI0YEHH] (BBEACHHS TSl MiAKITIOYEHHS IEPCOHAIbHUX IMEHI Ta IapoJisl);

e  He 3aJMIIATH CBilf TenedoH / mpUCTpii, 3 BAKOPHCTAHHAM SKOTO 3/iHCHIOETCSI OTPHMAHHS KITIEHTOM IIOCIYT, O0€3 Harsiay.

9.26.3. BukoHyBaTH BUMOTH L[bOTO ZOTOBOpY 3 obOciyroByBaHHs B RB24, camocriitHo 3HalOMHUTHCH 3i 3MiHAMH B yMOBaxX KOPUCTYBaHHS

MOCITYTO10, 30KpeMa TapubaMu Ha nociayrd bauky, 1110 po3mirieHi Ha caiiti bauky.

9.26.4. He 3niiicaioBat B RB24 nii, 1110 MOKYTh IPU3BECTH A0 HEMOXJIMBOCTI IHIIMMH KJIIEHTaMH TTOCTIHHO a00 TUMYacOBO BHKOPHCTOBYBATH

9.27.

CHCTEMY AWCTAaHIIIHHOTO 0OCIyroByBaHHs. Y pasi nopynreHHs: KilieHTOM IbOro 3000B'sI3aHHs, KOMIICHCYBAaTH 30UTKU  3arofisHi OaHKY
Ta IHIIAM KIIi€HTaM, BiamoBiqaumu aismu Kirienra.
Bank 3000B'3y€eThCS:

9.27.1. 3abesneuntn Kiienry, akruBoBanoMy B CHcTeMi, TOCTyI Uil OTpUMaHHS iH(opMamii Mo BCIM paxyHKaM, BIIKPHTHM Ha Horo iM’s

B banky.
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9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abe3neunTr GE3roTiBKOBE NepepaxyBaHHsS KOIITIB 3 paxyHKiB KilieHTa Ta BHKOHaHHS IHIIMX €JIEKTPOHHMX po3nopskeHb Kiienta
3a gonomororo RB24 3rigHo 3 ymoBamu mporo Jlorosopy.

OO6po06siTH Ta BUKOHYBATH NPUHHATI BiJ KitieHTa eleKTpOHHI JOKYMEHTH BiIIOBIIHO 10 YMHHOTO 3aKOHOJaBCTBA Y KPaTHU Ta YMOB I[bOTO
Jorosopy.

Hanasatn Kiienty indopmaniiiai mociryru, mo 6e3nocepeIHbo CTOCYIOTECS KopucTyBaHHsS RB24.

Buxonysatu 0608’ s13ku, nependadeHi uum J[oroBopom.

9.28. BixnoBiganbHicTh 3a omepallii, IpOBeeHI Ha MiJCTaBi IepeIaHuX B eICKTPOHHOMY BUTJISAI TOKyMeHTiB, Hece KutienT. KitieHT moromkyerses,
o baHk He Hece BiAMOBINAIBHOCTI 32 BUTPATH, MOHEceH] KitieHToM abo TpeTh0oo 0CO00I0 B HACTYITHUX BUIAKaX:

BUKOHAaHHS BaHKOM MOKyMEHTIB, NepefaHnX B €JeKTPOHHOMY BHIJIAJl Ta NPUHHATHX IO BUKOHAHHS y BiANOBITHOCTI 3 IpaBHIIaMH,
BUKJIa/ICHUMH B [1boMy JloroBopi;

HEBUKOHAHHS (HEHaJe)XHOTO BHKOHAHHS) BaHKOM NOKYMEHTIB, NepelaHHX B €JEKTPOHHOMY BUIIAJI Ta NPUHHATUX y BiOIIOBIJHOCTI
3  [paBWIaMM, BUKIQJIEHNMU B JaHOMYy JloroBopi, BHacmigoK (opc-MaXOpHHX OOCTaBHH, DILICHb YIOBHOB&KCHHUX OPraHiB,
000B’I3KOBUX I BUKOHAHHS BaHKOM;

nopymrensst Kimienrom npasui ekcintyatanii RB24, pexumy kongineHmidHocti Bukopucranus RB24, mepemadi iHdopmamii Tperim
ocobaMm Tpo JIOTiH Ta Mapoib BXOAY OO0 cHCTeMH, (iHaHcoBoro TenedoHy, Ha skuil HagxonaTh OTII, HeCaHKLIOHOBAHOTO JOCTYILY
TpeTix oci6 g0 RB24.

9.29. 3a HeBHKOHAHHA a00 HEHAIC)KHE BHKOHAHHS ENCKTPOHHHMX JOKYMEHTIB, OoTpuMaHHX bankoM 3acobamu RB24 3a HasBHOCTI MpOBHHU
Banky, bank Hece BiIMOBINANIBHICTD Y BiIOBIIHOCTI 0 FOTO JOTOBOPY Ta JIF0UOTO 3aKOHOJABCTBA Y KpaiHu.

9.30. {opy4aroun 6aHKy BUKOHATH OaHKIBCHKY omepariro, KiieHT nae sroxy Ha 00poOky baHkoMm mepcoHansHNX JaHHX Ta iH(opMaii, HagaHux
Kiienrom mpu iHimitoBanHi omepauii B RB24. IlinTBepkye, 1o MOBIZOMICHHI NpO IpaBa, IOB's3aHi i3 30epiraHHsIM Ta 00pOOKOIO
NepcoHaNbHNX JaHuX KilieHTa, BU3HAUCHUX YMHHHM 3aKOHOJABCTBOM, OCIO, SIKMM II€pelaroThCsl MEpCOHANBbHI JaHi, MeTy 300py JaHUX,
TO3HAYEHHX Yy MTPaBJIaX HaIaHHSI OaHKIBCHKUX MOCIYT, BU3HAUYCHNX IUM J[oroBopoM.

BrokyBanus mocrymy no RB24 BinOysaetbcst B pe3yibrari HEeMOXIHBOCTI 3aiiicHenHs bankom aBreHTudikarii KimieHnra gotupu pasu
MOCIITb, PO30IOKYBaHHS JOCTYITY 0 CHCTeMH 31iicHIoeThes 1o A3BiHKY 10 LIOK Banky 3 Bepudikarmieto Kiienra.
9.31. Oco6auMBOCTI BiIKPHUTTSI Ta 00CITyrOBYBaHHSI OaHKIBCHKOTO CTPOKOBOTO BKJIady 3 BUKOpHCTaHHIM RB24:

9.31.1

9.31.2

9.31.3

9.314

9.31.5

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

TligcraBoro Ass BiAKPHUTTS GAaHKIBCHKOTO CTPOKOBOTO BKJIamy € 3asBa Kiienta, siky BiH ¢opmye 3 Bukopuctanusim RB24 Ta mignucye 3
Hakmaganusm OTII, y cmoci6 Busnauenuit JloroBopom. Taky 3asBy Kitienta, mo Hamana 3acobamu RB24, BaHk BBaka€ TOTOKHUM
HiicaHHIo 3asBU HA  MPHETHAHHS Ta ITOTO/PKEHHS YMOB, 11bOT0 JIOroBopy.

bank, Ha mincraBi otpumanoi yepe3 RB24 3asBu, BinkpuBae OaHKIBCHKHN CTPOKOBHH BKJIaJ, BINNOBIAHO 10 oOpanux KirieHTOM yMOB,
Ta HeOOXIHI BKJIQ/THI PaXyHKH.

Bun Bxiamy, ymoBH #oro po3mimieHHS (CTPOK po3MilieHHs Bkiamy, MpoIleHTHa CTaBKa, MEpiOAWYHICTH CIUIATH HPOIEHTIB, YMOBH
JIOCTPOKOBOTO HOBEPHEHHS, MOXKJIMBICTH INOIOBHEHHS/4aCTKOBOTO MOBEPHEHHS), 1HIII YMOBH Ta NapaMeTpu pO3MIIIEHHs 0OpaHOro
Krienrom Brnany 3a3nagatotsest y 3asBi Kimienta BcraHoBieHoi bankoM ¢opmu, odopmienoi ta mogaHoi 10 baHKy 3 BUKOpHCTaHHIM
RB24 3a ymoBamu Ta MpaBUIaMH, BCTAHOBICHHMH BaHKOM [t 0OCIyroByBaHHsS KITi€HTIB 3a qoromororo RB24, BuknageHumu y
JHorosopi.

IIponienTHA cTaBKa 32 BKi1agoM BCTaHOBIIOETHCS 3TiAHO 3 YMOBaMH 3alydeHHs BkiaiB, ynHHIMY B baHKy Ha IeHBb BiIKpuTTs Briamy.
Po3Mip nponeHTHOT CTaBKM 3a3HAYA€THCS y 3asiBi.

3 BukopuctaHHsiM RB24 KiieHT MojKe BiJKPUTH CTPOKOBHH JIEO3WTHHII BKJIAJ TUTBKHM Ha CBOE iM’sl Ta Ma€ MOXKJIUBICTh OTPUMYBATH
MPOLCHTH Ta TIOBEPHYTH BKJIaJ TUJIBKU HA CBOT BIKPHUTI paxyHKH y baHky.

Po3MimeHHs: BKIagy HPOBOANTHCS IUIIXOM OE3rOTIBKOBOTO NepepaxyBaHHs KOIITIB Ha BKJIAIHWH paxyHOK. BpaxoByiodi crenngiky
pobotu cucremu RB24, po3minieHHs! KOLITIB MIPOBOAUTHCS 3 BUKOPUCTAHHSIM TPAH3UTHOTO PaxyHKY 3739, TOOTO 3 BKa3aHOTO pPaxyHKY
KOIITI CIIOYATKY 3apaxOBYIOThCS Ha TPAH3UTHUH PaXyHOK, a MOTIM Ha BiAKpUTHIA KITi€HTY TENO3UTHUI paxyHOK.

B pasi noganns banky 3asBu B onepamiifHui yac, BIAKPHUTTS JIEMO3UTHOTO paXyHKY Ta IepepaxyBaHHs KOIITIiB HA JACNO3UTHUI paxyHOK
BiZIOyBAETHCS BOTO OTEpaIlifHOro AHSA. B pa3si momaHHs 3asBU y HE omepauiiiHuil yac abo y BUXIIHUIA (CBATKOBHI) N€Hb, BIIKPHTTS
JIETIO3UTHOTO PaxyHKy Ta NepepaxyBaHHs KOLITIB Ha JEMO3MTHUI PaxyHOK BiOYyBAa€ThCS HA IOYATOK HACTYITHOTO OMEpAalliiHOTO JHS
Bbanky.

SIKIo Ha MOMEHT HepepaxyBaHHs KOLITIB 3 oOpaHoro KitieHTOM paxyHKy KOIITIB Ha paxyHKY He JIOCTaTHbO, baHK IeMO3UTHHI paxyHOK
He BiJIKpuBae Ta 3asiBa BBKAECTHCS HE MPUHHATOIO. PO3MIIlIEHHs KOLITIB BUKOHYETHCS TUTBKH B MOBHIH cyMi, Bka3aHiit KiienTom y 3asiBi.
ITicias BIIKPUTTS AEMO3UTY Ta po3MillleHHs KomrTiB KiieHT mMoxe po3apykyBaTé 3asBy Ha IpHEAHAHHS 10 «J{oroBopy KOMIUIEKCHOTO
6aHKIBCBKOTr0 00CIyroByBaHHs (i3HYHHX 0Ci0» (BIIKPUTTSA Ta OOCIYroBYBaHHS AEMO3WTHUX PaxXyHKIB B HaI[lOHANBHII Ta iHO3eMHIi
BAJTIOTI).

SIkmio ymoBaMH JENO3UTY HependadyeHa MOXKIUBICTD 3AIHCHEHHS MOMOBHEHHS EMO3UTY, KOIITH BHOCSTBCS OE3rOTIBKOBO, LUISIXOM
nepekasy 3 paxyHky Kiienra, Bimkpuroro B baHky, 3 Bukopucranusm RB24 3a ymoBamu Ta mpaBuiaMu, BCTaHOBICHMMH baHkoM
JUISL TIEPeKasy KOIITIB.

Slkmo 3rimHO 13 ymoBamm Brximamy, mo oOpanmii KitieHTOM y BiAmoBimHi eneKTpoHHIH 3asBi, BUIUIaTa MPOLEHTIB 3iHCHIOETHCS
MIOMiCSIHO (260 3 IHIIOIO MEPiOANIHICTIO), TO HPOIEHTH 3apaxXOBYIOTECS Ha paXyHOK BKa3aHHH BKJIAJHUKOM y 3asBi.

J1oCcTpOKOBOTO TIOBEpHEHHS BKIIATY, IO BIIKPHUTO 3 BUKOpHCTaHHSIM RB24:

9.31.12.1. Slkmo ymoBamm J0oroBOpY a00 y BIANOBITHOCTI MO 3aKOHY IependadeHa MOMIIMBICTh 3IMCHEHHS IMOBHOTO a0o
YaCTKOBOIO TOBEPHEHHS  KOIUTIB 3 JIEMO3UTHOTO PAaxyHKy [0 3aKiHYEHHs CTPOKY JOrOBOpY Ta He mependadeHa (yHKIiOHATbHA
MoxuBicTh RB24 Ha BiAMOBiqHI Aii, Take MOBepHEHHs 3aificHIOEThCs bankoM 3rigHo momanol KiieHTOM —3asBM Ha MOBEPHCHHS
KOIITIB B migpo3zinmi BaHky ne 3apeectpoBaHo nemo3uTHHH forosip. [Hdopmauis mpo migposain posmimyersest B RB24. TMopsinok
BHKOHAHHSI 3asBH Ha JIOCTPOKOBE IMOBEPHEHHS KOIITIB Ta pO3ipBaHHs JOroBopy, nepenbadeHo myHkrom 13.5.3.1. mporo morosopy.
9.31.12.2. Slkmo ymoBamu JIOTOBOPY Ta (YHKIIOHAJBHUMH MOXJUIMBOCTAMH RB24 mependadyeHa MOXIMBICTH 3IiHCHEHHS
MOBEPHEHHSI KOIITIB 3 JICTIO3UTHOTO PAaXyHKY JI0 3aKiHUEHHS CTPOKY JOTOBOPY, TaKe MOBEPHEHHS 3AiHCHIOEThCs: BaHKOM 3rifHO MoaHOT
Kiienrom 3asBu Ha oBepHeHHs komTiB B RB24.

Haxnananus kriearom OTI y crioci6 Bu3Hauenuii JloroBopoM npu nopanHi 3asiBU Ha TOBepHEHHS KomTiB y RB24 bank BBajkae TOTOXKHIM
MiNMCAaHHIO BiMOBIAHOT 3asBH HA MOBEPHEHHS KOLITIB B MiApo31iii baHKy 1e 3apeecTpoBaHO IEMO3UTHHIA JOTOBIp.

[Mopsinox po3zipBanHs JoroBopy, nepeabayeno mynkramu 13.5.3.3-13.5.3.5. uporo gorosopy.

IToBepuenHst ctpokoBoro Bxiany npoBoauThest baHKOM B IeHb 3aKiHUSHHsI CTPOKY po3MmiliueHHs Briany, sikuii 3a3nauennii y 3assi. [Ipu
upoMy baHk camocriiiHO mepepaxoBye cymy Bkiamy Ta cyMy HapaxoBaHMX HPOLEHTIB 3a Bxiagom Ha paxynok Kitienra, BkasaHuit
B 3asBi. (V pasi BiICYTHOCTI Takoro paxyHKy HAa MOMEHT ITOBEpHEHHs KomTiB baHk BigkpuBae /Ui BKIQAHHWKA paxyHOK 2620 mmst
o0JIiIKy KOIUTIB JEMO3UTY Ha BUMOTY Ta IIEpepaxoBye CyMH BKJIAJy Ta HapaxXOBaHUX, ajie He cuiaueHnx KirieHty mponenris). SIkmio
JIeHb TOBEepHEHHS Bxiamy npunanae Ha HepoOoumii 1eHb, TO HOBEpHEHH cymu Bxiany npoBoautscs bankom Ha HacTymHwmil mepmmit
OTIepaIliifHUIA JICHb.
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0.31.14  YMoBH HapaxyBaHHS IPOIICHTIB, TIOBEPHEHHS BKJIAIy Ta iHII, KpiM 3a3HAUCHUX B I[bOMY PO3AiNi, BUKIajeH] B myHkrax 13.4.1, 13.4.7-
13.4.14 uporo Jlorosopy.

9.32. TligcraBoro 1uist BIIKPUTTS paxyHKy (30Kpema i 0(opMIIeHHs IUIATHKHOT KapTKK)/IJ1sl BCTAHOBJICHHI OBepapadTy Ha paxyHok € 3asBa Kiienra,
sIKy BiH (opmye 3 BukopucranuaMm RB24 Ta miamucye 3 Hakitamanusm OTIL, y croci6 Busnauenuii JJorosopom. Taky 3asBy Kiienra, mo
HasiaHa 3acobamu RB24 Bank BBaXkae TOTOKHIM MiJINUCAHHIO BiINOBIAHOI 3asBU Ha MpPUETHAHHS Ta IOTOMKEHHS YMOB, IIboro JloroBopy.

9.33. KimieHr, BiIIOBIIHO 10 Aif090ro 3aKOHOIABCTBA Ta YMOB I[OTO J[OroBOpY, MOXKe 3iHCHIOBATH BAJIOTHI OIeparii KymiBii/mponaxy/oOMiHy
0e3roTiBKOBOI iHO3eMHO{ BaJIFOTH, III0 € Ha TOTOYHOMY/KapTKOBOMY paxyHKY Iboro KitieHTa, 3 0lHOYaCHUM 3apaxyBaHHSIM CYMH KOIITIB Bif
Takoi omepamnii Ha HOro paxyHOK, Ha I/CTaBi 3asBM (aqi — eJNEeKTPOHHA 3asBa), sKa O(OPMIIOETHECS Y CHCTEMi AWUCTaHIIHHOTO
obcnyroByBaHHs paxyHkiB RB24, Ha HACTymHHX yMOBax:

9.33.1. Omepauii KymiBii/mponaxy/o6MiHy 6e3roTiBKOBOI iHO3eMHOT BaIIIOTH (Iaii — BanroTHi oneparii) mpoBoasaThest baHkoM Ha mifcTaBi 3asBu
BIZIMOBIZIHO 10 BUMOT J[iF0Y0Or0 3aKOHOJABCTBA, 32 yMOBaMH BUKIIaIeHUMH y IboMy JloroBopi Ta B pamkax mnpasui i Perimamenty po6otu RB24
Ta 3rifiHo 3 Airounmu Tapuamu baHky.

9.33.2. Kuienrtu 3xificHIo0T BanmroTHi oneparnii B Mekax HaCTYITHOTO JIIMITY: OfHiH ¢i3u4Hil 0co0i B OANH KaJICHIAPHUH JICHb Y MeKax
banxy, B 3arambHili cymi, mo € menmoro 700 000 rpuBeHp (B exBiBajeHTi 3a OQiIifHUM KypcoM TpPHBHI 1O IHO3EMHHX BaloOT,
ycranoBieHnM Hamionansanm 6ankoM YkpaiHu Ha qaty 3AiliCHeHHS orepartii).

9.33.3. EnexTpoHHa 3asiBa Ha KyIIBIIIO/TIPOIak/00MiH iHO3eMHOI BamtoTH, 1o Kitient Hamae no banky RB24, minrBepmkyetbest KitieHTOM IUIsIxoM
Haknaganas Kimientom EIT y surnsani OTII, y crioci6 BusHaueHuit JloroBopom.

Kypc (xpoc-kypc) BiamoBiAHOI yToAu Mpo KYIIiBIIIO, IPOAaX a00 0OMiH iHO3eMHOT BAJIFOTH BCTAHOBIIOEThCA baHKOM caMOCTIHHO Ta HaAa€ThCs
Ha posriig Kiienta go migrBepuxkeHHs EnexkTponHoi 3asBu.

KitieHT momepeHb0 03HAHOMHUBCS 3 KypcoM (KpOoc-KypcoM), yMOBaMH HajaHHs mociyru Ta Tapudamu baHka Ta miATBepIKye CBOIO 3roy Ha
BHUKOPHCTOBYBATH BKa3aHOTO cepBicy banky, musixoM minrBepaAxenHs EnexrponHoi 3as1Bu y croci6, nepenbayenuii JoroBopom.
EnextpoHHa 3as1Ba Ji€ IPOTITrOM CTPOKY, HEOOXITHOTO JUIsl BUKOHAHHS TaKoi BaJIOTHOI orepanii. bank micis 3ailicHenns BamoTHoi oneparii
30epirae 3asBy B €IEKTPOHHIN Gopmi.

[icns 3nificHenns BamoTHoi onepaniii KitieHT Mo>ke caMocTiitHO oTprMaTH iH(pOpMaLilo Ipo CyMy KYIUIeHOT, IPOaaHo1, 00MiHSHOT iHO3eMHOT
BaJIIOTH, KypC, 32 KM 1HO3E€MHa BajfoTa Oylla KyIUIeHa, [IpojaHa, OOMiHsAHA, CyMy BCIX BUTpAT, SKy cIiaTUB KITieHT 3a mpoBeaeHHS LUX
omepariii, IULSIXOM pO3ApYyKyBaHHS EnekTpoHHOI 3asBHu, sika (GopMmyerbes 3a (opmoro, BcranoBieHoro Jomatkom 16 mo Jlorosopy.
EnexTpoHHa 3asBa (HOPMYETHCS 38 KOXKHOIO BanoTHOIO omepatiero.

9.33.4. Bauk s 3aiiicHenHs BamoTHoi oneparii monepeanso nepepaxoBye komtd KitienTa Ha okpeMuii 6anaHncoBuit paxyHky 3739.

9.33.5. TTomauusim Enexrponnoi 3assu Kitient nopyvae banky:

e CrmcaTd 3 MOTOYHOTO/KapTKOBOTO PAaXyHKY, SKHH BIIKPHUTO B paMKax Iporo JloroBopy, oOcsr KOIITIB omeparii Ta cyMy KOMiciiHOL
BUHArOPOAH, 3TiAHO 3 Airounmu Tapupamu banky;

e mepepaxyBaTH 0OCAT KOIITIB oreparii Ha paxyHok 3739;

e IIepepaxyBaTd OOCST KOIITIB ONeparlil 3 TPaH3UTHOTO PaXyHKy Ha BKa3aHHWil y 3asIBIi paxyHOK, IO BiAKpHUTO y baHKy.

9.33.6. Bauk ne mpuiimMae/moBepTae 6e3 BiuKoHaHHs EnexTponny 3asBy Kiienra:

e IIpH 3aKiHYEHHI TepMiHy 11 aii;

®  SKIIIO paxXyHOK JJIs 3apaxyBaHHs 3a0JIOKOBaHUN Ta/abo He mependayae MOKIMBOCTI TIONIOBHEHHST;

e Yy pa3i BiACYTHOCTI/HEZOCTATHOCTI KOIITIB Ha PaxyHKY JAJs BHKOHAHHS 3asfBH Ta CIUIATH KOMICii 3a O€3roTiBKOBE MepepaxyBaHHS Ha
BuacHwmii paxyHOK 3rifgHo 3 Tapudamu banky,

®  SIKIIO BUKOHAHHS 3asBU NPHU3Be/e 0 HEBUKOHAHHSA BaHKOM, 3TiHO i3 3aKOHOJIaBCTBOM Y KpaiHH, JOKyMEHTa CTOCOBHO L[bOTO KITIEHTA PO
apemT Ha MalHO (KomTH), 3a00pOHY BUMHEHHs NEBHUX [iifi a00 NMpo yTPUMAaHHS BiJl BUMHEHHS MEBHHUX [ii, 3a00poHY OOpPKHUKY
po3mnopsKaTHCs Ta/abo KOPUCTYBATHCS MaifHOM (KomTamu), sike(i) HaJIe)KUTH(aTh) HOMy Ha MpaBi BIACHOCTI a0 MPUMYCOBE CITUCAHHS
KOLITIB.

e B IHIIMX BUMAJKaX, epeg0aueHuX IiI0YMM 3aKOHOIABCTBOM Ta LM JloroBOpOM.

Ipu noBepHeHHi 6e3 BUKoHaHHs bankom EnexTpoHHOI 3as1BH, cymMa 00CATY KOIUTIB OHeparii Ta cyMa KOMICii, TOBEpTaeThCsl HA TIOTOYHMI

PaxyHOK, 3 IKOTO BOHHU OyJIM CMIUCaHi IPOTATOM 7 poOOYHUX JIHIB.

9.33.7. Kitient Mae mpaBo Binkimkatu 3 banky, EnexTpoHHY 3asBy 0 MOMEHTY ii BUKOHaHHs BaHKOM y TMOBHil a00 9acTKOBIiH CyMi ILIAXOM
MOJaHHS JIFCTa PO BiAKIMKAHHS, CKIAJEHOTO B JOBUIBHIA Qopmi Ta miamucaHoro KiienroM. JIMCT HamaeThcs A0 MiAPO3AITY 1€
00CITyTOBY€EThCSI MTOTOYHHMI/KAPTKOBHI pPaxXyHOK KIIEHTa, 3 SKOTO 3IiHCHIOETBCS omepamis. BinkiaukaHHS 3asBKH 3IIHCHIOETBCS 3
BigmkoxyBaHHsIM KitieHTOM NOB’SI3aHMX i3 TaKUM BiTKIMKaHHSIM BUTpaT baHky Ta 0e3 BimmkomyBaHHA baHkoM Komicii 3a 6€3roTiBKOBHI
nepeka3 Ha TpaH3WUTHUI paXyHOK, 1o Oyna HapaxoBaHa 3rinHo 3 Tapudamu baHky.

9.34. TlixcraBoto Ha MPOJOBKEHHS CTPOKY KOPUCTYBAaHHS iHAMBIAyaJbHHM celipom Moxe Oytu 3asBa Kitienta, sy BiH GOpMye 3 BUKOPHCTAHHSIM
RB24 (B mexax npasui Ta Pernamenty po6otu RB24 Ta 3rigno 3 gitounmu tapudamu banky) Ta mianucye 3 Haknaganasm OTII y crnoci6,
Bu3HaueHuit Jlorosopom. Taky 3asBy Kuienta, o Hagana 3acodamu RB24, CTopoHH BBa)KarOTh TOTOXKHHUM ITiIITUCAHHIO 3as1BH Ha MPHUETHAHHS
Ta MOTO/DKEHHS YMOB 11poro JloroBopy. Y pasi HaJaHHsS y THMYacoBEe KOPHMCTYBAaHHS iHIMBiIyaJdbHOro cedidpa Ha 1Ba KiIOUi 3asBKa Ha
MIPOJIOBKEHHS CTPOKY KOPHUCTYBaHHS 1HIUBITyaIbHIM ceiiom momaeTsest Ta miamucyerbes ogHuM 3 KimienTis. [IpaBa Ta 000B s3KH Ipyroro
Kiienra 3anummatoTsCcss He3MiHHAMH.

10. YMOBH, NOPSIIOK HAJAHHS OBEPIPA®TY HA IVIATIZKHY KAPTKY.

10.1. Bauk moxe Hagath Kimienty-pesunenty VYkpainu — BiacHuUKy KapTkoBoro paxyHKy kpeauTHi komrtu y ¢opmi Osepapadry, 3rigHO
HaJISKHUM YHHOM 3aroBHEHOT Ta mignucanoi Kimienrom 3asBu Ha mpuenHaHus Ta 3rigHo « YMOB HAJZTAHHS, OBCJIYTOBYBAHHS
OBEP/IPA®TIB TA YMOB BIIKPUTTSA, OBCIIYTOBYBAHHA KPEJUTHUX KAPTOK 1JI KJIIEHTIB AT «Ab «PAJJABAHKY,
«YMOB HAJIAHHS, OBCJIYITOBYBAHHS OBEPIAPA®TIB TA YMOB BIAKPUTTS, OBCIYIOBYBAHHS KPEAWTHUX
KAPTOK [JIg CIIBPOBITHUKIB AT «ABb «PAJABAHK» ([Jomatox Ne7, 7.1 no JoroBopy), (mami — YMoOBH), fKi €
HEBiJ €MHOIO 4aCTHHOIO nboro JloroBopy, Ta BiANOBiAHO OO0 BCTaHOBIeHHX bamkom mpasun. Hamanus Osepapadry iHmmm
Kiienram Ta Ha iHIIMX yMOBaxX 00YMOBIIIOETHCS OKPEMUMH YKIIafeHUMH JloroBopaMu.
lnsxom nixnucanns 3assu Ha [Ipuennanns no nsoro Jlorosopy, Kimient ninreepkye, mo BianosinHo 1o Bumor 3akoHy Ykpainu «IIpo
cnoxkuBye kpeautyBanus», AT «Ab «PAJTIABAHK» y nucbMmoBiit ¢opmi moBiioMuB iforo mpo HaiMEHyBaHHs Ta MiCLE3HAXOKECHHS
banky Ta HOro CTPYKTYPHOrO MifpO3Aily, Yepe3 SKHil HAJaeThCsl CHOXKUBUUMA KPEAWT, PEKBI3UTH JileH3ii BaHKy; KpeauTHi yMOBH,
30KpeMa: THII KPEIUTY, CyMa KPeIUTy, METy O(OPMIICHHS Ta CIIOCiO HalaHHs KPEAUTY; BUIH HOTO 3a0€31eUSHHS; TUIl IPOLIEHTHOT CTaBKH;
OpPIEHTOBHY 3arajbHy BapTiCTh KPEAUTY Ta 3arajbHi BUTPATH 3a KPEAUTOM, PealbHy PiuHY IPOLEHTHY CTaBKY 3@ KPEIMTOM, BUXOASYH 3
00paHNX MHOI0 YMOB KPEIUTYBaHHS, MOPSIOK HMOBEPHEHHS KPEOUTY Ta CIUIATH IMIPOLEHTIB 32 KOPHCTYBAHHS CIIOKHBUUM KPEAUTOM;
iH(pOpMaLiIo PO HACIIJKH IPOCTPOUYCHHS BUKOHAHHS 3000B 13aHb 31 CINIATH IUIATEXKIB, Y TOMY YHCII po3Mip mrpady, NeHi, IPOLeHTHY
CTaBKy 3a IPOCTPOYEHY 3a00proBaHICTh, IOPSIOK Ta YMOBH BIJIMOBH BiJ HaJaHHS Ta OAEPXKAHHSI KPEAUTY, IOPSIOK JOCTPOKOBOTO
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10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

MOBEPHEHHS KPEIUTY Ta HOro yMOBH; iH(OpMAIIifo PO MOPSIIOK BUMOTH baHKOM ITOBHOTO MOBEpHEHHS CyMH KPEAUTY y OyAb-sKHi Jac.
Tlo3nuanpHUK 3000B’sI3aHUN CaMOCTIIHO O3HAMOMITIOBATUCH 3 1H(QOpPMAIli€l0, IO PO3MIIIYEThCS B MEpexki [HTepHET 3a ampecoro:
http://www.radabank.com.ua/ ta, y Bunanky, komu y JIKbO @O BinOyBaeThcst 3MiHa YMOB KPEAUTYBAHHS, y T.4. 3MiHA JIIMITY OBepApadTy,
ta [To3n4ansHUK HE 3rofieH 3 JaHUMH 3MiHAMH, 3BepTaTHCh 10 baHKy 3 3asBOO PO BiAMOBY Bif HOCIYT

Ogepapadr 3a KaprkoBuM paxyHKOM, IPU3HAYCHUM JUTS 3apaxyBaHHs BUKITIOYHO HEHCIi a00 coliabHOI TONOMOTH He HalaeThCsl.

Osepapadr Ha KapTkoBoMy paxyHKy BHHHKAa€ y pasi NPOBEAEHHS BUIATKOBUX omeparii 3a KapTkoBuM paxyHKOM 3 BHKOPHCTaHHSIM

BUIYIIEHUX A0 Hboro KapTok (a0o iHIIMX 3aKOHOJABYO BCTAHOBJICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO MEPEBHILYE 3AIUIIOK

rpomoBux komTiB Kitienta Ha KapTkoBoMy paxyHKy, aje B Mexax JiMity OBepapadTy, BU3HaueHOro 3asBoI0 Ha NpHeaHaHHs. [IpaBo Ha

3MiHY JIIMITY € 0€3yMOBHUM NpaBOM OaHKY.

CTopoHH AIMIUIN 3roAH, IO MPH BH3HAYEHHI MOJANBIIOro po3Mipy diMiTy OBepapadty baHk kepyeTbess BHYTpIIIHIMA HOpMaTHBHUMH

JOKyMEHTaMH baHKy Ta YMHHMM 3aKOHOZABCTBOM YkpaiHu. OcraTodHe pilleHHsS Io10 BcTaHOBIeHHs OBepiapadTy 3a MOTOUYHHM

paxyHKOM mpuiiMaeTbcs bankom i bank Mae mpaBo BigMoBHTH y BcraHoBieHHI OBepapadTy 3a IOTOYHHM PaxyHKOM 0Oe3 IOSICHEHHS

npuanHu. KitieHTy Moske OyTH BCTaHOBJIEHO Jmnie oquH jimit OBepapadTy Ha yMOBax BH3HAUEHMX 3asBOIO HA IPHETHAHHS HAa PO3CYX

Banxy. Po3wmip nimity OBepapadry, Bcranonenuit bankom, mosizomisiersest KimieHty nursixom HancmanHs oMy SMS—moBinomieHHs

Ha HOMep MoOuIbHOTO Tenedony, mo 3a3HadeHni Kiienrom y 3asiBi Ha mnpHexHaHHA a0o B iHINIH 3asBi, mependadeHiii M Jlorosopowm,

Ta 3rigHo sxoi Kiienty namaetses OBepapadT. Y pasi Hesroau Kitienta i3 BcTaHoBieHuM bankom posmipowm mimity OBepapadry, Kiient

Ha npoTs3i 21 (JIBaasITh 0JJHOTO) KaJICHAApPHOTO THs MOBHHEH 3BepHYTHCS 10 baHKy, i3 3asBOI0 Ha mpueIHaHH:, 3rigHO skoi Kiienty

Hapaerbes OBepapadrt, Ta MOJATH MUCHMOBY 3asiBy PO Lie. Y BUNAJKY, AKIIO KIl€HT NpOTAroM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO

HE3rofly 3 po3MipoM BcTaHOBIeHOro jimity OBepapadry Ta/abo 3milichuB mepury — [lnaTikHy omeparilo Ta CKOPHCTABCS JIIMITOM

Osepapadry micns orpuManHs Bkazanoro SMS-mosinomnennst banky, sroma Kiienra 3 ymoBamu HamaHHs OBepapadTy BBaKA€eThCS

HiATBEpIKEHOI0. 32 YMOBH NOTpUMaHHS BaHKy 3a3HadeHOro mopsiiky moimomieHHs —IlosumdanbHuka mpo 3MmiHy Jimity OBepapadty

Ta BiAcyTHOCTi 3asBu [lo3uMyanbHHKa Hpo BiAMOBY BiJ 3MiHeHHs JiMiTy OBepapadty, 3miHa  simity OBepapadTy BBaXKaeThbCs

Y3TrOMKEHOI0, He MNOTpedye MimnucaHHs OyAb-SKMX IONATKOBUX 3asB, IONOBHEHb, Y3TOMKEHb Ta  [l03MYaIBHUK HEce BCi PU3MKU

HOJAJIBIIOr0 KOPUCTYBAHHS HOCIIYTOIO.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUI 3aIMIIOK Ha KapTKOBOMY paxyHKY.

Bank Mae mpaBo THMYAacoBO BiIMOBUTH B HajaHHi [lo3muamsHukoBi OBepapadTy BimmoBigHO 10 yMoB mporo JloroBopy Ta B pasi

BIZICYTHOCTI BUIbHUX KOWITIiB y baHKy..

BaHk Mae mpaBo TUMYAcOBO NPH3YIMHUTH HajaHHs [loznuambHukoBi OBepapadTy (TOOTO HPHIMHUTH MOXIMBICTH Ui Ilo3udanbHuKa

3IiHCHIOBATH Omeparii 32 HOTOYHUM PaxXyHKOM Yy CYMi, IO TIEPEBHIILY€e KPEAUTOBH 3aJMIIOK Ha IIbOMY PaxyHKY) y TAKUX BHIaJKaX:

® TOpPYIICHO OYAb-sIKi YMOBH IIbOTO JIOTOBOPY, y T.4. MPOCTPOUCHO BUKOHAHHS OY/Ib-SIKOT0 3000B’sI3aHHS 1O CIUIATiI KOMICIi, TIPOICHTIB,
OCHOBHOTO OOpry Ta iHIMX MIaTexiB 3a OBepapadTom;

e Hacrana Oyzab-sKa 3 00cTaBuH, ependadenux m. 10.13.;

® HaKJIAJICHO apellTH Ha MTOTOYHI paxyHKH [lo3nuansHuka y bauky;

e moripmuBcs piHaHcoBuit ctaH [lo3uuansHuka;

®  SKIIO BIIKPUTO KPUMiHAJIbHE POBA/DKEHHs a00/Ta MOPYILIEHO KPUMiHAJIBbHY CIIpaBy npoTu [lo3nyansHuka;

e omeparis, Ha 37ilicHeHHs siKo1 [T03MYaIbHUK OTPUMYE I'POIIOBI KOIITH (TOOTO omepartis, IIaTixk, 3a KO 3/iHCHIOETECS 32 PaXyHOK
Osepapady), HEe BimnoBimae BuMoram 3akoHy Ykpaiaum «[Ipo 3amoGiraHHs Ta NPOTHAiIO Jieranmizamii (BiZMHWBaHHIO) TOXOIB,
oJllep>KaHMX 3JI0YMHHUAM [UIIXOM, (DiHAHCYBAaHHS TEPOpU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIIICHHSI»;

e BcraHOBieHHs HanioHanbHuM O0aHkoM YKpaiHM 4M IHIIMMH YIIOBHOBXEHHMH OpPTaHAMU JIep)KaBHOI BJIaan OOMEXEHb 3a OIeparlisiMH
0aHKIB 3 KpeAUTYBaHH: a00 3MiHa iHIIIOTO 3aKOHOJIABCTBA YKpaiHM, 110 BIUITMBAE Ha MOXKJIMBICTh BUKOHAHHS bankoM mporo JloroBopy;

® 3MiHM Ha (hiHAHCOBOMY PUHKY YKpaiHu a00 Ha MDKHApOIHHUX (DiHAHCOBHX PUHKAX MPOLEHTHUX CTABOK Ha KOIITH, 10 BUIAFOTHCS ab0
3anmy4aloTbcs bankowm, 3MiHE 00JiKOBO1 cTaBkM HamioHansHOTO OaHKY YKpaiHH, HECTPHUATIMBOTO KOJHMBAaHHS BapTOCTI TOBApiB UM
KypCiB iHO36MHHUX BaJIOT, 3MiHH y OaHKIBCbKOMY 3aKOHOIABCTBI, SIKi BIUTMBAIOTh Ha CTaH KPEIUTHOTO pUHKY Y KpaiHu;

e OTpHMMaHHs iHpOpMAIlii 010 TO30BHUX 3as1B 10 [To3nyanpHNKa 200 BUKOHABYMX MPOBA/PKEHB, CyMa IPOIIOBUX BUMOT 32 SIKUMH Y JABi4i
nepesunrye po3mip Osepapadry.
TumuacoBe MpU3yNUHEHHsS Mojaibioro HagaHHs OBepapaiTy o3Hadae mpaBo baHKy He HagaBaTH B MOAAIBIIOMY KPEIUTHI KOIITH
KitienTy, npu 1bOMy CTpOK BHKOHAHHS OyIb-SIKHX TPOMIOBHX 3000B’s13aHb [lo3nyansanka 3a OBepapadToM BBaKAETHCS TAKHM, IO HACTaB
B JICHb BCTaHOBIICHHS HYJHOBOTO JIMITY, @ HA CyMYy 3a00proBaHOCTI HApaxOBYEThCS MTpadHi CaHKIIi, mepeadadeHi yMOBaMH IIHOTO
Jorosopy. [Tonanbiie nosepHeHHs [1o3M4aibHUKOM 3a00ProBaHOCTI 3IHCHIOETHCS B CTPOKH Ta HA YMOBAX, BU3HAYEHUX [IUM J[OroBOpoM.
[Ticns npunuHeHHs Oif 0OCTaBMH, SIKi CTalM IiJCTAaBOIO JJIs THMYacoBoi BiiMOBHM y HamaHHi OBepapadTy y T.4. MOBHE MOTAIICHHS
3a00proBaHoCTi 3a HapaxoBaHuMH mTpaduuME caHkuismMu Tta OBepapadToM, baHk MoXe BiJHOBUTH KpeauTyBaHHs [lo3nuanbHUKA
(BcranoButu Ilo3nuansHuky mimit OBepapadry, Bu3HaueHuit num JloroBopom), a cTpok mnoBepHeHHs OBepapadTy BH3HAYAETHCS
BIATIOBITHO 10 CTPOKYy, 3a3HadeHoro y mboMy JloroBopi. BimxHoBnenns  mimity OBepapadTy HpoBOIMTBCS IMiCHs 3aKiHYEHHS
omepaniitHoro mHs baHky, B sikomy Oyna moramieHa 3a00proBaHICTh y TOBHOMY 00Cs3i, Y T.4. 3a00proBaHiCTh MO MPOIEHTaX, KOMICIi,
OCHOBHOMY OOpry, IeHi Ta iHII01 3a00proBaHoCTi 32 UM JJorOBOpPOM.
[To3nyaapHUK 3000B’s13yeThCs MOBepHYTH OBepapadT Ta CIUIaTUTH MPOLEHTH 3a KopucTyBanHs OBepapadToM Ta iHIIy 3a00proBaHiCTh
y TOpSAKY Ta Ha yMOBax, BU3Ha4YeHHX J[oroBopom, 3asBOIO Ha MPUEIHAHHS T Y MOBAMH.
[Toepuennst OBepapadTy 3AiHCHIOETHCS IUITXOM TOTIBKOBOTo ab0 6e3roTiBkoBoro nonoBHeHHs KapTkoBoro paxyHKy. J[aToro oBepHEHH:
Osepapadty BBakaeTbesi JaTa, KOJM BHACIHIIOK 3apaxyBaHHi Ha KapTkoBuil paxyHok Ilo3uuanbHHKa TPOLIOBHX KOIITIB 3aJIUILIOK
Ha KapTkoBoMy paxyHKy Ha KiHelpb omepaiiifHoro nus baHky € kpemuToBuM (TO3MTHBHHM) a00 HYJIBOBHUM 3 YpaxyBaHHSM IOPSIKY
TIoraiieHHs 3a00proBaHoCTi, mepeadayeHoro M JIoroBopom.
Ocraro4nuii TepMiH noBepHeHHs1 OBepapadTy BU3HAYAETHCS:

10.12.1. y nopsaky, BusHadeHoMy 1. 10.13. mporo J{orosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepenbadeHuX AiF0YUM 3aKOHOJABCTBOM Y KpaiHu Ta 1M [{oroBopom.

10.13.

BaHk Mae mpaBO BCTAHOBJIIOBATH HYNbOBHil JiMiT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMiHY IIOBEPHEHHS Ta 3aKPUTH JIMIT
Ogepapadry B3araii mpu HacTaHHI Oyab-sIKOT 3 HepeniueHnX HIKYE BiJKIaJaIbHUX OOCTAaBHH 3 HACTYIHHM IOBIJIOMIICHHSM IPO Lie
Kiienra nusixom BimmpaBku SMS-noBigomieHHss Ha HoMmep MOOiUIbHOTO TeiedoHy, mio 3azHadeHuit Kiientom y Bigmoiguiit 3assi
Ha TPUEIHAHHS:

e pecrutara Kitientom Oynb-sxoi cymu, sika HiJyIsrae CIuiaTi Ha KOpUCTs baHKy BinmoBinHo 10 1poro JloroBopy Ta/abo HEBUKOHAHHS ab0
HeHalle)KHe BUKOHaHH KitieHTOM Oynb-sikux iHIIHX OOOB'SI3KIB 3a LM J[OrOBOpOM, a TakoX MO OyIb-SIKOMY iHIIOMY JOTOBODY,
ykiageHomy Mixk barkom i Kitientom;

e BHSBIICHHSA TakMMH, L0 HE BIATIOBINAIOTH MIHCHOCTI, MOKYMEHTIB Ta/abo iHpopmanii, mo Oymu Hamani Kimientom Banky 3 Meroro
OTPHMaHHS KPeJUTHHX KOWTIB 3a 1uM JloroBopoM abo BusiBieHHs baHkoM Toro, mo nacnopt Kiienta 0yiio BTpadeHo, BUKPaACHO
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10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

YM  IHIIUM CIIOCOOOM macnopT BHOYB 3 HOTO BOJIOJIHHS;

e HasBHICTH y baHKy 00TpyHTOBaHOI MiZO3pH OO HECAHKI[IOHOBAHOTO BUKOpHCTaHH KapTku, emiToBaHOI 3a JloroBopom, abo iHIINX
Kaprok, emitoBanux bankowm;

e ozepxaHHsd baHkoM Bix IHmMX ()iHAHCOBO-KPEIUTHHX YCTAHOB, IHIINX KPEIWUTOPIB, NEP>KAaBHUX OpPraHiB BIAJM HETaTHBHOI
indopmanii npo KitienTa, mo cBiIUUTh PO HEBHKOHAHHS (HEHAJIeXHE BUKOHAHHS) KilieHTOM cBOiX 3000B'si3aHb Iepen TPETiMU
ocobamu abo npo HajaHHs KitieHTOM HemocToBipHOT a0 cdanbcudikoBaHOi iHPOpMAaLii 3 METOI0 OTPUMAaHHS 1HIINX KPEANTiB/TO3HK,
a TaKoJXK 1HIIOT iH(pOpPMALLiT, L0 Ja€ MiCTaBU CYMHIBaTHCS Y HaIe)KHOMY BiKOoHaHHI KiTieHTOM CcBOiX 3000B's13aHb 3a M JIoroBOpoM;

® TPUIHATTS CYZOM PilICHHS NPO 0OMEeXeHHs HUBLIBbHOI Aie3aaTHOCTI KiienTa a0 BU3HAHHSA HOr0 Heli€30aTHIM;

e Oymb-sKi iHII MOJIT Ta 0OCTABHHM, SIKI MOXKYTh MaTH HACITIJTKOM HEMOXITHBICTh HAJIGKHOTO BUKOHAHHS KilieHTOM #10T0 30008’ 13aHb
3a uumM JloroBopowm;

e ictoTHe nmopymreHHs [lo3ngansHIKOM yMOB 1160T0 JloroBopy.

[Tpn npoMy cyMa HemoBepHYTOI 3a00pTrOBAaHOCT] BBAKAETHCS IPOCTPOUCHOIO 3a00proBaHICTIO, 00 sIKo1 baHk Mae mpaBo po3paxoByBaTH
neHro 3rigHo TapudiB banky Ha oOGCcIyroByBaHHS KIi€HTiB-(i3M4HHX OCi® Ta Mae mpaBo 3acTocyBatd 10 KiieHTa 3axoau, nependaueHi
YHHHHUM 3aKOHOZABCTBOM YKpaiHH, JUIs CTATHEHHS MPOCTPOUEHO] 3a00pProBaHOCTI.

SIKmio TepMiH BHKOHAHHS 3000B’s13aHb 3a UM J[0roBOpOM Npumamae Ha BUXITHHIY/CBATKOBHIT/HepoOounii/ HeonepaniiHuid 1eHs baHky,
TO TEpMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIH olepariifHuii 1eHs baHky, 1110 epexye BCTaHOBJIEHIH KiHIIeBiH fAaTi 3MIHCHEHHS IUIATeXy.
[Mo3nyanbHUK IPOTSTOM CTPOKY Aii I1boro JloroBopy Mae mnpaBo y Oyzap-sxuii uac moseprati OBepapadT HOBHICTIO UM YaCTKOBO.

CTOpOoHM BCTAHOBIIIOIOTH, IIO HOTameHHs 3a0oproBaHocTi 3a OBepapadToM HMPOBAIUTHCS Y MOPSIKY, IependadeHoMy y JloroBopi, Ta
He TOTpeOye OyAb-sIKUX JOAATKOBUX Y3TOMKCHb.

30608 ’s13aHHs [lo3nyanpHuKa 10 CIIaTi 3a00proBaHOCTI 32 MM J[0TOBOPOM BBaXKAaIOTHCS BUKOHAHMMH HAJEKHUM YHHOM, SKIIO TPOIIOBI
KOIITH ]IS CIUTaTH 3a00proBaHOCTI HaAidumum mo0 BaHKy 10 3aKiHYeHHS ONEpAIiifHOro yacy B OCTaHHIM J€Hb BCTAHOBJICHOTO CTPOKY
[UIATeXy 3 ypaxyBaHHsM BuMOT myHKTY 10.14. SIKuio rporroBi KOMWTH /IS CIUIATH 3a00proBaHocTi 3a uuM JloroBopom Hapiimum 10 banky
B OCTaHHIM JI€Hb CTPOKY IUIATEKy MICIA 3aKiHYCHHS OIEpalifHOTO dYacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3MiHCHIOETHCS
HaCTYIHOTO omneparniiiHoro nus baHky i BigmoBimHO [lo3WMyanbHUK € TakWM, IOIO HPOCTPOYMB BUKOHAHHSA 3000B’s3aHb II0 CIUIATI
3a00proBaHocCTi 3a UM J[oroBopom.

HapaxyBaHHs porieHTiB 3a kopuctyBanHs OBepapadToM 3iHCHIOEThCS IOACHHO, Y BamoTi OBepapadTy, 3a KOKEeH JIeHb KOPUCTYBaHHSI
Ogepapadrom, Ha IIOJICHHUH 3aIMIIOK 3a0oproBaHocTi 3a OBepapadToM Ha KiHellb JH, 3a SIKHH HapaXOBYIOTHCS NPOLIEHTH, 32 CTaBKOIO,
BU3HAUCHOIO YMOBaMHU 3rifHO 3 MerogoM  (akr/dakt (MmeTox «dakt/pakT» mnepexabadae, IO I PO3PAXYHKY IPOIEHTIB
BHUKOPHUCTOBYEThCS (PAKTUYHA KIMBKICTh JHIB y MICAII Ta POILi).

[pn HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs IeHb HajaHHsI OBepapadTy i He BpaxoBYeThCs IeHb ToBepHeHHsT OBepapadty.

Cruiata IpoLEeHTIB, HApaXOBaHUX 3a KoprcTyBaHHs OBepapadToM B ONEpeTHHOMY KaJCHAAPHOMY MicsAIl, 3iCHIOEThCs [lo3nuansHIKOM
y Baimroti OBepzpadTy y AeHb HaXOMKEHHs KOIITIB HAa PaXyHOK , Ta B ieHb noramenHs OBepapadry.

Cruata KoMicii 3iHCHIOETBCS Y I€Hb BUHHKHEHHS a0o0 30imbmIeHHs 3a0oproBaHocTi 3a OBepapadrom. Cruiata 3IiHCHIOETHCS ILIIXOM
cnucaHHsi (y MOPAAKY OOTOBIPHOTO cIUCaHHA) BaHKOM CyMH 3 MOTOYHOTO paxyHKy, CyMH KOMicCii, y T.4. 32 paxyHOK HaJaHHSI
Ogsepapadry Ta Bix’emHOr0 3ammmky.

HapaxyBanus npoueHTiB 3a OBepapadToM Ta KOMICiHHOT BUHATOPOIH PHITHHAETHCS Y pa3i cMepTi [lo3nuansHrka, Ta B 1HIINX BHIAAKAX,
nepeadadeHux AiF0YNM 3aKOHOJIAaBCTBOM Y KpaTHU.

3a mpoctpoueHHs noBepHeHHST OBepApadTy, CIIaTH NPOLEHTIB Ta KoMmicii 3a uuM JloroBopom [lo3ndanpHUK crilagye Ha KOPUCTh baHKy
MEHIO B po3Mipi nozBiiiHOT 0011iKoBOT cTaBku HamioHnansHoro 6anky YkpaiHu, o Jisia y IepioJ IpOCTPOUYEHHS] BHKOHAHHS 3000B’s13aHb,
BiJI CyMH IPOCTPOYEHOT0 3000B’sI3aHHS, 32 KOXHHUH JIeHb MPOCTPOUYCHHS, a TAKOX BiIIKOJOBYE BCi 30MTKH, 1[0 BUHUKIN BHACIIIOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBMX 3000B’s3aHb BimqHOocHO banky. Crumata mrpadHux caHkuiii He 3BibHs€ [lo3nuanmbHUKA Bifg
BUKOHaHHS 3000B’s13aHb, epenbdadeHux 1um J{oroBopom.

VY pasi sxmo Hi oxHa 3i cropiH 3a 10 mHIB mo 3akiHueHHA TepMmiHy aii OBepapadTy IJ KII€HTIB SKi OOCIYTOBYIOTBCS B paMKax
3apIuIaTHUX MpoekTiB baHKy, He Hamala MHICEMOBOTO IOBIZOMIICHHS TPO BiIMOBY Bin mociyrd OBepapadTy TepMiH KOPHCTYBaHHS
OBepapadTOM MOJOBKYETHCS Ha OJMH KallCHJApHHH PiK Ha YyMOBaX, LIO JIIOTh Ha JATy IMOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSAM YMOB
Bukiagenux 1.10.4 uporo JJorosopy. KinbkicTs mogoBKeHb TepMiHy KoprcTyBaHHS OBepapadToM He OOMexeHa.

IMTomoBxeHHs TepMiHy kKopHucTyBaHHs1 OBepapadToM Ha NEHCIHHNX KapTKax 3[iHCHIOETHCS TIIBKH 32 MHCHMOBOIO 3asIBOIO KITi€HTA.

Bank mae mpaBo mepeBipsATH Y pa3i HeoOXigHOCTI NOocToBipHICTH iH(popmarii, Hamanoi [TosnvaneHEKOM It oxepxkanHsa Oepapadry;
pumararyu Bix [lo3ndanbHuka cratu mTpadHUX caHKLIHM 3rigHo JloroBopy; 3MifiCHIOBAaTH JOTOBIpHE CIHCAHHS KOLITIB 3 yCiX PaxyHKIB
[No3myanpHuka, Bimkputux y AT «Ab «PAJABAHK», srimro 3 JloroBopoM; poskpuBatH iHpopMamito 1npo [lo3uuansHuka Ta iforo
KPEIUTHY iCTOPiI0 B MEXax J03BOJTY, HajlaHOro IT03nyasbHUKOM 3TiTHO 3 yMOBamMu JI0oroBopy.

VY pa3i HEMOXJIMBOCTI HaJaHHS MOCIyrH ab0 OTpUMaHHsA HeraTuBHOi iHdopmaumii, y T.4. iHopmalli, ska CyTTEBO BIUIMBAE Ha
marocnpomoxHicte Kiienta (ITo3nvansHuka) Ta/abo miarocnpoMoskHicTs podotonaBust Kiienrta ([To3nuanbHuka), B OTHOCTOPOHHBOMY
HOPSAKY BiIMOBHUTH BiJl HaJlaHHs OCIyYT 3a JloroBopoM.

Moznuansauk nopydae banky mpu HacTaHHI TepMiHIB BHKOHAHHS iforo 3000B's3aHb mo crutati OBepapadTy, HapaxoBaHMX HPOIIEHTIB,
KOMICiH, ITeHi Ta HIINX IUIaTexiB, nepeadadeHnx JoropopoM, morameHHs: 3a00proBaHocTi 3a JIoroBopoM, CriMcyBaTé KOIITH 3 TOTOYHUX,
KapTKOBHX, JIEMO3UTHUX paxyHKiB [lo3nyanpHuka B HauioHasdbHiK BamroTi, Binkputnx y AT «Ab «PAJTABAHK», a Takox 3a paxyHOK
Ogepapadry — y po3mipi 3a00proBaHoOCTi, BU3HAUCHOI 3TiHO YMOB J[oroBopy.

Migmucannsam 3asBu Ha npuenHanHs [lo3umyansHuK Hagae n03BUT banky HagaBatn iH(popMamito mpo BcraHOBIeHuH miMit OBepapadry,
HaraJyBaT Mmpo HEOoOXiTHICTh BUKOHAHHSA 3000B’s13aHb 3a UM J[OTOBOpPOM, B TOMY YHMCIIi MUITXOM TeleQOHHUX, (PaKCHMUTLHHUX 3ac00iB
3B'I3Ky, BI3WTIB, €JICKTPOHHMX MOBiIOMIICHb 3acobamu IHTepHer Ta SMS-noBimomnens Ha MoOUTbHHH TenedoH. [o3uyaibHUK Hece
BI/INOBINANIBHICTh 3a HaJaHi Uil 3B’SI3Ky PEKBI3WUTH, 3a3HaueHi y J[OroBopi, a TakoX BCi PU3MKH Y 3B’SI3Ky 3 HEIOBIIOMIICHHSM,
HECBOEYACHUM TIOBIZJOMJICHHSM TPO 1X 3MiHY.

Bank mae npaBo y Oy/b-sKuii Yac BiICTYIHTH BiJ CBOiX MpaB Ta 000B’sI3KIiB 3a UM J[OroBOpOM Ha KOPHCTh TPETHOi OCOOH, MPH LBOMY
ninmucansam JloroBopy Ilo3nuanbHuK Hajae CBOIO 3roJly Ha TaKe BiJICTYIUICHHS Ta JIOJATKOBE MOTOUKEHHS Yrogu HpO BiICTYIUICHHS
3 [lo3nuanpHuKOM He HOTpiOHE. YMOBH TakKOro BiJCTYIUICHHS BCTAQHOBIIOIOTHCS Yrofol0 MK bBaHkoM Ta Tperhoro ocoboro 3
JIOZICp>)KaHHSIM  BUMOT YHHHOTO 3aKOHOaBcTBa. [lo3ndansHuK He Mae IIpaBa BiJICTYIIMTH CBOI IIpaBa Ta 000B’sI3KH 3a IUM J[oroBopoM TpeTiit
0co0i.

3a Tpu AHI 0 OaTH 3BUIBHEHHS 3 MOTOYHOro Micist pobotu Ilo3nvanbHUK, sIKHiT 00CITYyroBY€EThCS B paMKax 3apIUIaTHHUX NPOeKTiB baHky,
3000B’3y€ThCsI MOBIJOMHUTH IIPO Take 3BUNbHEHHs baHk Ta  moracutu 3aboprosanicTh 3a OBepapadtom. YV Oyab-iKOMY BHIAIKY
3ab0proBaHicTh MOBMHHA OyTH MOTAllleHa HE Mi3Hilie IHs 3BinbHeHHs KiieHTa 3 mocaiu, sKy BiH 3aiiMaB Ha MiJANPUEMCTBI, 3 SKHM Y
bBanka yknageHo JloroBip Ha oOcimyroByBaHHs 3apruiatHoro mpoekty. He npoenenus po3paxynkiB Mik Kiienrom (ITo3ndansaukom) Ta
pob6oToaaBIIEM HE € MiJCTaBOIO sl HeBUKOHAHHS a0o 3atpuMku  BukoHaHHs Kitientom (ITo3uyanbHUKOM) rpoIIOBUX 3000B’s13aHb MEepes
Bankom.
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10.31.

10.32.

10.33.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.
11.13.
11.14.
11.15.

11.16.

V pa3i npuiiasrTs [lo3ngansHEKOM, BIACHUKOM NEHCIHHOT KapTKH, PillIeHHs Ha MeHCiHe 00CIyroByBaHHs B iHIIOMY 0aHKy [lo3ndansHuk
3000B’A3y€ThCSI TIOBIJOMUTH IIpO Take pimeHHs baHk Ta moracutu 3aboproBaHicTe 3a OBepipadrom. Y Oyap-sIKOMy BHIIAIKY
3a00proBaHiCTh ITIOBMHHA OyTH IIOTalleHa He Mi3Hilne 7-ro AHS micis HamaHHS 3asBU B IleHciiiHnii ¢onx Ha meHciiiHe 00CIyroByBaHHS
B iHIIOMY 0OaHKY.

Kmienr (ITo3nmyanbHuK) 3000B’s3aHUN B CEMUASHHHH CTPOK MOBiXOMISTH bBaHK mpo 3MiHy MicIsl peecTpamii, MicIs NpO>KHBAHHS,
€JIEKTPOHHOI aJpecH, KOHTAKTHUX Tele(OHIB Ta iHIIMX 3aco0iB 3B'A3KY, MICII pOOOTH, OTPHMAaHHS KPEOWTIB B IHIIMX OaHKaX, Mpo
MOpYIIEHHS KpUMiHaJIbHOI cnpaBu npoTu Ilo3nyanbHuKa Ta NpO LMBUIBHO-TIPABOBI Cymepedku 3a ydacTio ITo3uuanbHMKa, SKI MOXYTb
YCKJIaAHUTH BUKOHAHHS HUM 3000B’s13aHb 32 UM J[OroBOpOM.

YMoBu kpenutyBanHs 3a OBepapadTom, a came: po3mipH JiMiTiB OBepapadTy, IPOIEHTHI CTaBKU 33 KOPUCTYBAHHS KPEIUTHIMH KOIITaMH
3a OBepapadToM i Komicii 3a KopucTyBaHHA JiMiToM OBepapadTy, po3paxyHOK 3aranbHOi BapTocTi OBepapadry Ta peasbHOI pigHOL
MIPOLIEHTHOI CTAaBKH 3a KopucTyBaHHSI OBepapadToM BU3HAUCHI Y MOBaMHU.

11. YMOBM HAJIAHHSI B TAMYACOBE KOPUCTYBAHHS IHAUBIAY AJIbHAX CEM®IB J1J151 3BEPIT AHHS
JOKYMEHTIB, TPOIIIOBUX KOWITIB TA IIIHHOCTER

Bank Hamae y THMYacoBe KOPHCTYBaHHS IHOWBIAyadbHI cefiu 3rimHO 3 3asBOI0 Ha NPHENHAHHS HAJIEKHAM YUHOM OQopMIieHOi Ta

MAMICAHOT, a TAKOXK MPU YMOBI 3[iHCHEHHSI OIIaTH BAPTOCTI MOCIYT, BiAMOBIAHO 10 Aifounx Tapu(iB GaHKY.

V pasi BTpaTH, HeMOBepHEHHs ab0 3iMCcyBaHHs Kiro4a (KII04iB), 30KpeMa y pasi BIAKpUTTA ceitdy Ta BunydeHHs MaitHa bankoMm, 1oB' si3aHuX

3 HECBOEYACHUM 3BUIbHEHHIM ceiidy Kimientom:

e  Kiienrom cuauyerses Lltpad 3a Brpaty abo 3incyBaHHA KiIroya Bif ceiidy 3rinHo 3 unHHUME Tapudamu banky abo
e  Sxmo KnieHTOM BHEceHa IrpolIoBa 3acTaBa 3a KIIIOY - 3acTaBHA BapTiCTh HApaxoBYEThCs B oxo1 baHky Oe3 3BepHEHHS 10 Cyay.

Hosuit kirou (xrtoui) bank Bumae He mizHime 5 poOOYHX AHIB BiJ JaTH MOBIJOMIIEHHS MPO BTpaTy abo 3imcyBaHHS Kito4a (KIIOYiB) Ta 3a

YMOBH MOBTOPHOTO BHECCHHs KitieHTamMu TPOIIOBOI 3acTaBH 3a KIIIOY (32 HasBHOCTI) aabo CILIaTH BiAMOBiAHOTO IITpady BiAMOBIIHO IO

nirounx tapudiB OaHKy.

V Bumanky BTpaTH Kiro4a Bix ceiidy KitieHT moBuHeH HeraitHo crioBicTuTH 11po 1ie baHk nusixoM HagaHHs y THCHMOBIH (opMi HanaTH 3asBy

PO BTPATy KIFOYa.

[pu 3axinuenHi aii JJoroBopy Ta mpu ymoBi sikmo KiieHTn BUKOHAIM Bei 3000B’s13aHHS 32 UM J{0rOBOpOM 3acTaBHa BapTiCTh 32 KIIOYL

noBepTaeTbes Kitientam.

[Ipu noctpoxoBomy posipsanHi [JoroBopy 3 iHimiatieu KitieHTiB, crutaueHa miaTa 3a kopuctyBanHs CelidpoM He moBepTaeThes. J1ocTpokoBe

PO3ipBaHHS JOTOBOPY MOKIIUBO JIMIIIE 32 iHII[IaTHBOO (3r01010) 060X KitieHTiB.

V pasi HaJaHHA y THMYacOBe KOPUCTYBAHH iHIUBITyaJbHOTO ceiidy Ha JBa KIF0Yi, JOMYCK 10 IHAUBIAYaIEHOTO celi(y MOMKIIMBHUIT TUTBKH

3a YMOBH OJHOYAacHOI IpHCyTHOCTI 060x KiieHTiB abo iX mpencraBHUKIB. Y pa3i NPOJTOBKEHHS CTPOKY KOPHCTYBAaHHS IHIUBITyaJbHUM

ceiiom Ha mBa Kirodi 3 BUKOpUCTaHHSIM RB24, koxHMII i3 OpeHIapiB Haga€ CBOIO 3oy Ta MPaBO APYTOMY OPEHAApI0 Ha IiIMHCAHHA

BiAMOBiAHOT 3asBY Ha IPHEAHAHHS Ta CIUIATY KoMicii baHKy 3a KOpHUCTYBaHHS iHAMBIAYAIbHIM celi)OM Ha HOBUH CTPOK, O€3 MiATBEpIKEHHS

31 cBoro 00Ky 3a3HaueHuX Hii. L{g 3roma € 6e3yMOBHOIO Ta MiCIs MPOIOBKEHHS CTPOKY JJOTOBOPY HE MiUIATae BiAKIHKaHHIO KitieHTOM.

Kiientn onepxyrots moctyn no Ceiidy Ha yMOBaX HasBHOCTI macmopTry abo iHIIOro JOKYMEHTa, IO MOCBiAdye 0coOy Ta BiAMOBIAHO IO

3aKOHOJIABCTBA YKpaiHM MoXke OyTH BHKOPHUCTAaHMM Ha TepUTOpii YKpaiHW Uil YKJIaJeHHs NPaBOYMHIB Ta KJIIOYA BiJl IHAMBIAyalbHOTO

ceiidy. IIpencraBauku KiienTiB omepxytots noctymn no Ceiidy Ha ymMoBax HasBHOCTI HAasBHOCTI MAacHopTy a0o iHIIOrO JOKyMEHTa, L0

MOCBiT4y€e 0COOY Ta BIMOBIIHO 10 3aKOHO/ABCTBA YKpaiHU MOe OyTH BUKOPHCTaHUM Ha TepuTopil YKpaiHU [UIs yKIIaJeHHs MPaBOYHHIB,

OpHTiHANIIB OAHKIBCHKHX JIOBIPEHOCTEH YW OpHUTIHANIB HOTApialbHIX JOBIPEHOCTEH Ta KIF0Ya B/l iHAWBIAyalbHOTO ceidy. Y pasi HamaHHS

Yy THMYacoBe KOPUCTYBaHHS iHAWBIAYaJbHOTO Ha [[Ba KJIIOYI NMPH IbOMY B JOBIpEHOCTI MOBHHHA OYyTH 3a3HadeHa 3roja Ha BHOAUy wi€l

noBipeHocTi 060x KitieHTiB.

Hoctyn no Ceiidy HagaeTses KitieHTam B CympoBoi YTIOBHOBaKEHOTO TpamiBHUKa baHky B poboui aHi BaHKy 3rimHO BCTaHOBIIEHOTO

rpadiky pobotu miaposniny. KiieHT Mae mpaBo mepeOyBaTu B CXOBHILI/OKpeMill 30HI uis poO6oTH KitieHTa 3 BIACHUMH IIHHOCTSIMU HE

6inbure 10-15-Tu XBUIMH.

Kiientn He MaroTh mpaBa 30epiratn B Ceiidpi HapkOTHUHI 3aco0H, NMCHXOTPOINHI PEYOBHHHM, iX aHAJOTH, NMPEKYypPCOPH, CHIBHOJIIOUI,

JIETKO3aMMUCTI, OTPYIHI, 1IKi, BUOYXOBI PEYOBUHH, 30poro, 00IOBI mpHumacy, BUOYXOBi MPUCTPOT, paioaKTHBHI MaTepiand Ta iHII pedi

BIJTy4Y€Hi 3 HUBUIFHOTO 00IrY 3TiHO 3 YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

Hoctyn no Ceiidy Ta BuiayueHHs MaiiHa 6e3 3asBH Ta J103Bosly KUI€HTIB JOMYyCKalOThCS y BHNAAKaxX, MEpea0ayeHUX YMHHUM

3aKOHOJIABCTBOM YKpaiHH Ta y pasi:

e HeBuKOHaHHs KitieHTaMH BCTAHOBIICHHX JI0TOBOPOM CTPOKIB KOPHUCTYBAaHHS 1HAUBIAyalbHUM ceiiom;

e mopymenHs KiieHTamu BUMOT, BCTaHOBJIEHUX 11. 11.8. 11b0T0 TOTOBOPY;

® 3a3ajBOIO CHAAKOEMIIIB y pa3i cmepti KitieHta (opennapsi)/oquoro i3 Kiienris (openaapis);

e 3a odiniifHKM 3amUTOM HOTapiyca y pa3i opopMIICHHST HUM CIIaAKOBOI CIIPaBH.

B nocrtymi Moxe OyTH BiIMOBIICHO y pasi:

e 3a00proBaHOCTI MO orIaTi 3a kopuctyBanHs Ceiidom;

e  SIKINO HaJIaHi JOKYMEHTH BUKIIMKAIOTh CYMHIB 100 iX AiHCHOCTI;

e xonu gocryn 1o Celidy ctaBuTh min 3arpo3y 30epesxeHHs MaiiHa;

e 33 00CTaBHHAMH, sIKi BITHOCATBCS 10 (HOpC-MaKOPHUX.

Bank o3naitomiroe KitieHTiB 3 yMOBaMH KOPUCTYBaHHS iHAMBIAyaIbHHM CeH(OM y CXOBHILI [UIs iHAMBIAYyalbHHUX ceildiB, 110 BUKIALCHI y

usoMy JloroBopi;

Hanae Kiienram Ceiid B cTaHi, IKHi BiIIOBITa€ yMOBaM KOPUCTYBAHHS Ta MPUIATHHH JUIs 30epeskeHHs MaitHa;

3abe3neuye oxopony npuminienus 3 Ceiidowm;

Iapantye 36epexeHHs TaeMHHLI Tpo kopucTyBaHHs Celidom KitieHTamu 3rifIHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHu;

Bank mae npaso nposectu po3kputTst Ceitdy npu BigcytHocTi KitieHTiB B HACTYITHHX BUITaAKaX:

® pH HEOOXITHOCTI MOPATYHKY MaTepiajbHHX Ta JOKYMEHTAJIbHHX LIHHOCTEH BiJ OOCTaBHH, SKi MOXYTh HPUBECTH 0 iX (i3HIHOTO
MICYBaHHS;

®  [IpH HaJaHHi IPaBOOXOPOHHUMH OpraHAMH BiJITOBIHUX [IOCTAHOB, IPUIHATHX 3TiIHO AiF0Y0T0 3aKOHOAABCTBA, CTOCOBHO MaTepiaJIbHHUX
Ta JOKyMCHTAJIbHUX I[IHHOCTEH, siki 3HaxomsaThest B Celidi Kiienri. IIpu npomy Bank He 3°scoBye HanexHicTh MaiiHa KOXXKHOMY 3
Kiienris.

V pasi skmo Kitient HecBoewacHo Brirydae Maiino 3 Celidy 3rigao mo nsoro Jlorosopy, bank mae mpaso depe3 30 mi6 micis 3akiHUCHHS

TepMiHY [ii I0roBOpYy HaJaHHS B THMYacOBE KOPHCTYBaHHS iHAMBiAyansHOTO ceiidy Binkpuru Ceiid Ta Brmyunty MaiiHo, 3poOHBIIHN 1IPO
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1€ BIATIOBITHUI OIIC BHIy4eHOro. B TakoMy BumaaKy BapTicTh IpOIIOBOI 3aCTaBH Kilo4a, crutadeHoi KiienroM npu yknananHi Jlorosopy,
BBaXKaeThes MTpadoM 3a HecBoedacHe 3BUIbHEHHS Celidy Ta yrpumyeTses 3 Kitienta B MoMeHT BrirydeHHs Maiina 3 Ceiidy.

11.17. VY pasi sxmo Maiino He Oyzne 3aTpeOyBaHe MpoTsAroM 8 — MU POKIB Bif qaty BurydeHHs Maifna 3 Celidy, bank mae npaBo nponaru MaiiHo
abo #oro wactuHy. Ilpu IbOMy TpOIIOBI KOIITH, OTPHMaHI NpH Npomaxi MaiiHa, HampaBIAIOTHCS B MHEPIIy 4Yepry Ha ITOTAIlCHHS
3aboproBaHocTi KitieHTiB 3a 1M 10TOBOPOM.

11.18. Bauk He BimoBigae 3a 36epexxeHns Maiina, sike 3HaxoauThes B Ceiidi, a nuiie 3a 30BHIIIHIO HeTOTOpKaHicTh 10 Celidy Ta BUKIIOYAE JOCTYI
1o Ceiidy cTopoHHIX 0ci0.

11.19. B nunsx Ge3mneky y IPUMIIIECHH] CXOBHINA IHANBITyIbHAX Cef(iB Mae MPpaBO BCTAHOBUTH KaMEPH BiI€O CIIOCTEPEKEHHSI.

11.20. Bank He ckiajiae onucy miHHOCTEH, mo BKiIanatoTeest Kimienrtamu 1o Ceiidy, a rapanTye 30BHIIIHIO HeoTopKaHicTh Celi(y Ta BUKITIOYEHHS
JOCTYITY IO HHOTO CTOPOHHIX 0ci0. baHk He Hece BINOBINAIBHOCTI 3a IICYBaHHSI IIIHHOCTEH, 10 CTaHCs y Tepio]] 3HaXomKeHHs X y Celidi
He 3 BUHH baHKy (XimMiuHa peakis, KOpo3is MeTally, CTHXiiiHi SBHUILA, T0XkKeKa TOLIO).

11.21. Tlo 3akinuenHto fiil JloroBopy opeHau iHauBiayanbHoro ceiidy KimieHT moBrHEH 3BITbHUTH IHAMBIAyanbHHI ceiid Ta MOBEpHYTH KITIOUI Bix
Ceiidy abo nepeodopMuTH TOTOBIp OpeHAM IHIUBIAyalbHOrO celiy Ha HOBHI TepMiH, BiANOBiZHO mo Aitounx TapudiB Oanky. B pasi
HEBUKOHAHH L[bOT0 MyHKTY JloroBopy Kiientom crmadyerbest HeycTolika 3riaHo 3 ymoBamu myHKTiB 11.21.1. — 11.21.2. Kitient Mae npaBo
IIPOJIOHTYBATH JIOTOBIp OPEHIM IHIMBIAyaNbHOTO celdy 3a3majerifp 10 3aKiHYeHHs CTpOKy Iii JloroBopy 3a yMOBH 31ifiCHEHHS OIUIaTH
BapTOCTI MOCIYT, BIAMOBITHO JI0 Jif0UnX Tapu}iB OaHKY.

11.21.1 o BunydenHs Maitna 3 Ceiidy — y po3Mipi IoieHHOT IIaTé 3a OpeH/y BiAHOBIIHOTO ceiidy 3TigHO 3 Ai0YNMHA TapH(paMu 10 TaHOMY
TUMy ceiidy, BCTAaHOBJICHOI HA JE€Hb 3BEPHEHHS B baHK, 3a KOXEH JeHb MPOCTPOYEHHs 3BUIbHEHHA ceiidy. Heycroiika cruiauyeTscst
Kiienrom B neHb 3BepHeHHs 10 banky amst nepeodopmieHHs goroBopy abo 3BinbaerHs Celidy.

11.21.2 Ticns Bunydenns ban k o M Maiina 3 Ceiid y — y po3Mipi I[0JeHHOT [UIATH 33 OPEH/Y BiJMOBIAHOTO ceiidy 3rigHo 3 Aif0unME TapupaMu
10 JTaHOMY THIy ceidy, BCTaHOBJIEHOI Ha JeHb 3BepHEHHs B baHk 3a oTpuMmaHHsM BuiydeHoro 3 Celidy MaliHa, IIOUYHMHAIOYH 3 JIHS,
HACTYITHOTO 32 JTHEM 3aKiHYE€HHS JOTOBOPY, i3 pO3paxyHKy 3a KOXEH JIeHb IIPOCTPOUSHHS OTPUMaHHs [iHHOCTel. Heycrolika crimadyerbes
Kiienrom B neHb 3BepHeHHs 10 banky 3a orpumanHsM MaifHa, 1o 36epiranocs y Ceiidi.

11.22. KiieHT Hece 0COOUCTY BiIOBIIATBHICT 3a 30€PEKCHHS HaaHUX HOMY KITIOYiB BiJl IHAMBIAyaIbHOTO ceiida. Y pasi moBepHeHHs KiieHTOM
HEMPHUIATHOTO JI0 TIOJANIBIIOT0 KOPUCTYBaHH Kifoua (Kiro4iB) abo (ta) Ceiidy KiieHTH HecyTh BUTpaTH 3a peMOHT a0o (Ta) 3aMiHy.

11.23. KiieHTn He A03BONSIIOTH Oyab-siKiii 0co0i, KpiM 0ci0, YHOBHOBaXXEHHX OBIPEHICTIO, BOJIOMITH KiroueM (kiarodamu) Bim Ceilidy;
3a0e3MeUyI0Th HEMOKIIMBICTD JOCTYITY A0 KiTfoua (KII0UiB) TPETiX 0cib Ta 3amobiraloTh MOXKIMBOCTI BUTOTOBIICHHS TyOutikaTa (Iy0IikaTiB);

11.24. 'V pasi Brpatu ximoya Kimient (KnieHTr) noBuHeH:

e HeraifHo moBigoMHUTH baHK Tpo BTpaTty;
e KoMIleHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMKka Celi(hy/BUTOTOBIECHHS OyOJiKaTy KIIF04a;
e BwIyunTd MaiiHO Ha yac 3aminu 3amka Ceidy.

11.25. KiieHT 30iliCHIOE CBOEYACHY OILIATy 3a KopucTyBaHHs Celiom 3rimuo 3 airounmu Tapudamu.

11.26. Kiient Bupasi crpaxyBaTu MaiiHo, sike 3Haxoquthes B Ceitdi.

11.27. YcnaakyBaHHS MaifHa:

11.27.1. Y Bumaaky cmepti KimienTta/omHoro i3 KimieHTiB #0ro criagkoeMIli MaloTh IPaBo 3BEPHYTHUCS 10 baHKy 3 BUMOTOIO PO TIOBEpHEHHS MaifHa 3
000B’s13KOBUM HaJlaHHsAM baHKy:

e  HotapianbHo 3acBimueHol KOMIi CBIIONTBA PO CIAANIMHY (200 pillleHHs CYy, [0 HaOpasio 3aKOHHOT CHITH);
e  JIOKyMeHT, IIO TOCBiTYye 0cO0y Ta JOKYMEHT, IO MiATBEP/UKYIO NPHCBOEHHS pPEECTpaliifHOro HoMepy OOJIIKOBOI KapTKh
IUTATHUKA MOJATKIB.

11.27.2. Sxmo cnamkoeMenb/CragKkoeMii 3BepHyIucs no banky y mepion amii JoroBopy, bank 3miiicHIoe mpuMycoBe po3KpHTTS ceiidy Oe3 ix
MIPUCYTHOCTI i3 CKJIAIAaHHSAM ONHCY MaliHa, 1m0 30epiranocs B Celigi. CragkoeMens/0yap XTO i3 CIaJAKOEMIIIB KOMIIEHCYE(IOTh) (DaKTHIHI BUTPATH
Banky, IOB’s13aHi 3 BIIKPUTTAM celi(y, BCTAHOBJICHHSIM HOBOT'O 3aMKy Ta BUTOTOBJICHHSIM KJIIOUIB, 3rinHO 3 ynHHUMHU Tapudamu banky. [Tpu npomy,
BaHKOM He ToBepTaeThes CHAJKOEMILIM CIuTaueHa nmoMepium KiieHToMm cyma 3a opeHay celida.

11.27.3. Slkmio maitro momepsioro Kiienta 30epiraeThcst OBIIE CTPOKY OPEHIY ceiidy, 3a3HaueHoro y 3asBi Ha MpUeaHaHHsA, baHk 3amuinae 3a co6010
mpaBo uepe3 30 mid micis 3aKiHUSHHS TepMiHY il JOTOBOPY IO HAJaHHS B THMYAacOBE KOPHCTYBAaHHS iHIWBiMyanbpHOTO ceiiy Binkputu Celid Ta
BIUTYYUTH MaitHO, 3p0OMBIIH MIPO 1€ BiAIOBIIHUIA OMIC BIIy4eHOT0. Briryuene MaitHo 30epiraeTbes y TpooBoMy cxoBuili banky 1o mepenadi iforo
3aKOHHUM criaakoeMisiM Kitienra. [1ig yac 3BepHeHHS 10 baHKy criagkoemens/0ynp XTO i3 CHagKoeMINB KOMITIEHCY€E(10Th) banky dhakTuuHi BUTpaTH,
OB’ s13aHi 3 BIAKPUTTAM celiy, BCTAHOBJIEHHSM HOBOT'O 3aMKY Ta BUTOTOBIJICHHSM KITIOUiB, 3T1JHO 3 YNHHUMH Tapudamu baHky.

11.27.4. Skuio cnaakoeMelb/CriaIKOEMIIi He 3BepHYINCh 10 baHky, MaiiHo 30epiraetbcs B Banky He Ginbiie 8 — MM pOKIB BiJ JaTH BUITy4EHHS
Maiina 3 Ceiidy. Hanani bank mae mpaBo mpogatu MaitHo abo iforo wactuny. IIpy oMy rpomIioBi KOIITH, OTpHMaHi Bij mpojaxi MaiiHa,
HaIpaBIIIOTHCS B MEPIy Yepry Ha norameHHs 3adoproBanocti KitieHTa 3a MM I0TOBOPOM.

11.27.5. SIkuio cnaakoeMIliB Oinblile, HiXK OJUH, IPU Meperadi BUIy4eHoro Maiina momepioro Kiienra, moBuHHI OyTH IPHCYTHIMH BCi IepepaxoBaHi
B CBIJIONTBI MPO CHIAANIMHY/PIllIeHH] CyAy ocoOu. BuirydeHe MaifHO mepemaeTbesi CIaIKOEMIIM B 3aralbHOMY 0OCs3i 3 BIITIOBIIHMM OIMCOM ITif
MAMUAC KOKHOTO CIIAAKOEMIISL. MaifHO PO3MOIIUISETHCS MiXK CITAIKOEMISIMU CaMOCTiiHO Oe3 ydacTi baHky.

11.27.6. Y Bunmaaky cMepTi OHOTO i3 OpEHIapiB, MPH Mepeaadi BUIy4eHoro MaitHa momepiioro KitieHTa, moBHHHI OyTH MPUCYTHIMH BCi ITepepaxoBaHi
B CBIJIOLTBI NP0 CHaAUIMHY/pilieHHi cyqy ocodu Ta [pyruii openmap. Buiyuene MaifHO mepemaeTbCcs CIaAKOEMIUIM Ta APYTOMY OpEHIapio B
3aralpHOMY 00CsI3i 3 BIAMOBIAHUM OMKCOM IIiJ] MiANHC KOXHOT 0cOOW. B iHIIMX BUMagkax, MpH BiICYTHOCTI Oyab-sKoi 3i CTOpiH, Mepenadya MaitHa
3IICHIOETHCS 3@ PIILICHHSIM CYIy.

11.28. ¥V pa3i HeBukoHanus Kiientom /oauum i3 Kiienris/cnankoemuem/mpencraBaukoM Kiienta 3000B’s3aHb 1100 omiatu opennu Ceiidy,
HeycTolKkH (mTpad, neHs) abo Oyab-SKUX IHIIHNX IUIaTexkiB 3a 1M JJoroBopom, bank Mae mpaBo He 37ilicHIOBaTH BiIady MaiiHa, o Oys0o BUITy4eHO
3 Ceiidy, no BukoHanHs KiieHToM cBoix 3000B's13aHb nepen bankom

12. YMOBU HAJAHHS IOCJOYT'U «PETI'YJIAAPHI IVIATEXKI»

12.1. Bauk Hagae KitieHTY MOXIIMBICTB [TPOBE/ICHH OaHKIBCHKHX OIEpAallii [IJIIXOM aBTOMATHYHOTO CIIMCAHHS KOLITIB 3 HOTOYHOT0/ KApTKOBOTO
Paxynxy Kuienra Ha perymsipHiit ocHOBI, 3a HasiBHOCTI y KitieHTa [iF0490T0 OTOYHOr0/KapTKOBOTO PaXyHKY.

12.2. Bimnosigro 1o npaswmi aii nocayru «Perymapai miarexi» Kimient nopydae banky, a bank 3000B'13y€eTbCs 3/1ifICHIOBATH CIIMCAHHS KOIITIB
3 HOTOYHOrO/KapTKOBOro paxyHky KiieHta, 3a3HaueHOro y 3asBi (ax) Ha npueqHaHHs 10 J[OroBOpY KOMIUIEKCHOTO GaHKiBCHKOTO
obcmyroByBanHs ¢izuaaux oci6 (PEI'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOIITH 3a PEKBI3UTAMU 1 B HOPSAKY, 3a3HAUCHUMU
KIII€HTOM Yy BHIIe3a3HaueHill (UX) 3asBi (ax).

12.3.  «PerymspHi miaTexi» JO3BOJIIOTE 3111 ICHIOBATH ITepepaxyBaHHs KOIITIB:

e Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B baHky;
e Ha paxyHku Kiienra, iHux Qi3suyHuX, OPUITIHUX 0Ci0, BiIKpUTHX B baHKy, Ta iHIINX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.
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12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

«PerynspHi miaTexi» 3AiHCHIOIOThCS HA MiACTaBi «3asBH Ha NpHEAHAHHsA N0 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢izmunnx oci6 (PEI'YJIAPHI IUTATEXI)» Kiienra ta 3a Bkazanumu KiieHToM y BuUIe3a3HadeHiH 3asBi pexBizuTamu. Haxmagaxws
kimienroM OTII, renepoBanoro bankoM Ta HajiciaHOrO 3a JIOIOMOTOIO NMOBITOMIICHB y TeKCToBoMy Qopmari SMS na  ¢inaHcoBui
tenedon Kiienta npu 3amoBienHi nociryru «Peryisipai miarexi» y RB24 - bank BBakae TOTOXXHIM IiIITHCAaHHIO 3asiBU HA  TIPUEJHAHHS
Ta MOTOKEHHS YMOB, IboT0 JloroBopy.

st 3piiicHenns PerynspHoro miatexy «3asiBa Ha pUeIHAHH 10 JJOroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 00CITyrOBYBaHHS (i3HIHUX 0CIO
(PEI'YJISAPHI IVIATEXI)» noBUHHA MiCTHTH TaKi peKBI3UTH:

® HOMEp NOTOYHOT0/ KapTKOBOTO paxyHKy KiieHTa, 3 SKHMX BiOyBaTUMETHCS CIIMCAHHS KOIITIB;

0aHKIBCBKi PEKBI3UTH OTpHMyBaua KowTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBaya);

HaliMEeHyBaHHSI OTPHMYyBadva KOIITIB;

NPU3HAYCHHS IUIATEeXKY;

TepMiH Aii PerynspHoro mnatexy (1aTa mo4yatky - aata 3yImHHKH);

NEePiONIHICTD CIIUCAHHS;

MO3HaYKa Ipo PillleHHs KITi€HTa MO0 3AifiCHeHHs PerysapHoro marexxy 3a paxyHOK KOIITIB JIiMiTy oBepapadTy;

e Tomo (3rifHO YMHHOI 3asBM Ha IpUEOHAHHS 10 JOroBOpY KOMIUIEKCHOTO OaHKIBCEKOrO OOCIyroByBaHHS  (i3HYHHX OCi0
(PET'YJISPHI ITNIATEXTI)»).

Bank He Hece BiANOBINANBHICTH 32 HEBUKOHAHHS NopydeHHs KiieHTa y pasi HeBipHOTO 3a3Ha4eHHs a00 HECBOEYACHOTO ITOBITOMIICHHS  IIPO

3MiHY PEKBI3UTIB OTpUMyBaya, a TaKOXX 3a BICYTHOCTI KOIUTiB Ha MOTOYHOMY/KapTKOBOMY paxyHKy Kii€eHTa Ha MOMEHT  BHUKOHAHHSI

TUIATEXKY.

[Ipu BukoHaHHI nopydeHHs Ha Perymsapumii rumatixk KiieHnt nopyuae banky yTpuMmyBaTtu BHHAropomy, YAHHY Ha MOMEHT BHKOHAHHS

omneparii bankoM. Bamora naTexy moBHHHA CIIBIIAJATH 3 BATIOTOIO IOTOYHOTO/KaPTKOBOTO PaxyHKY.

VY Bunajky, skmo KiieHT He BHKOpHCcTOBYe nociyry "PerymspHi miarexi”, To6To mpotsirom 90 kaneHIapHUX IHIB 3 paxyHKY KIIi€HTa

He Oylo MNpOBEAEHO JKOAHOTO YCIIIIHOTO IUIATeKy Ha KOPHCTh KOHTpareHTta 3 NPUYMHM BIJCYTHOCTI KOWITIB Ha

MIOTOYHOMY/KapTKOBOMY ~paxyHKy KJIi€HTa, ab0 HEBIPHOrO 3a3Ha4eHHs IIOTOYHOTI0/KapTKOBOTO paxyHKy KOHTpareHTa, baHk mae mpaBo

B OJHOCTOPOHHBOMY ITOPSIKY NPUITUHUTH HafaHHS Hocayrd "PerymsapHi miatexi" (IpOBECTH BiAKITIOUYEHHS KOHKPETHOTO PETrYISIPHOTO

TUTATEXKY).

Bank BukoHye PerymspHi rmaTexi TiIbKH 32 YMOBH, SIKIIO Ha TOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € MOCTaTHIN 3aIMIIOK TPOIIOBHUX

KOILTIB, BIATOBITHHUI po3Mipy, BkazaHOMY KitieHTOM, 1 mepenbayeHoi KOMICiifHOT IIaTH 32 BUKOHAHHS IepepaxyBaHH:. SIKIIO KIi€EHTOM

y «3asBi Ha mpueaHaHHA 10 JloroBopy KOMIUIEKCHOTO OaHKiBChKoro — oOcmyroByBaHHS (ismunmx oci6 (PEI'YJIAAPHI TIIATEXI)»

3po0IieHa o3HavKa Ipo 3IiHCHEeHHs PeryispHoro miatexy 3a paxyHOK JIMITy oBepapadry, bank BukoHye Perymspai mmarexi TinbKu 3a

YMOBH JOCTaTHOCTI 3QJIMIIKY KOIUTIB, Y T.4. HE BHKOPHCTAHOTO BCTAHOBJIEHOro JiMiTy OBeprapadry. SIKII0 Ha IOTOYHOMY/KapTKOBOMY

paxyHKy, Ha MOMEHT BHKOHAaHHs JOpPYYEHHS Ha CIUIaTy  PEryJBIPHOTO IUIaTeXy, HEAOCTaTHHO KOIUTIB I BHKOHAHHSA PeryispHoro

IUIATEXy Ta CIUIATH KOMicii, IIaTi He BUKOHYETHCS - OBTOPHA  CHpo0a BUKOHAHHS PeryisipHOro miaTexy nNpoBOIUTHCS 1€ IPOTSITOM 2

(mBOX) OaHKIBCHKUX JHIB Micis JHA, BKazaHoro KiieHToM y BHIe3a3HaueHii 3asBi Ha IPHETHAHHS.

Bank BukoHye PeryisipHi matexi BianoBiHo 10 3a3HadeHoi KitieHToM B «3asiBi Ha npueHaHHs 10 JoroBopy KOMILIEKCHOTO GaHKIBCHKOTO

obcmyroByBanHs ¢iznunux ocid (PEI'YJISPHI IJIATEXI)» nepiogudyHocTi BUKOHaHHS. SIKIIO JaTa BUKOHAHHs PerynspHoro miarexy

BUMAJIA€ HA BUXiTHUI JIeHb BaHKy a00 CBITKOBHIA JIeHb, PerymsipHuii miatixk 3iHCHIOETHCS Ha HACTYITHUH ab0 momnepenHiit podouunii 1eHb

Banky, 3riguo 3 pimennsm KiienTa, Bka3zaHuM y «3asiBi Ha mpueaHaHHA 10 J[OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS

¢iznannx ocid (PEI'YJISAPHI IUTATEXI)».

Kowmicito 3a HamaHHsS mnocmyrn PerymsapHux muaTexis, BiamoBimHO 10 nitounx TapudiB banky, Kiient mopywae crnucyBatu 3

MIOTOYHOT0/KapTKOBOTO PAXYHKY, 3 SIKOTO BUKOHYETCS PerysipHuii miatix.

13. YMOBMU PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

Ieit po3min BusHauae ymoBu po3miniends Ctpokoux Bxmamis/Bkrnanis 3 Bumauero nemnosutHoro ceptudikaty/Bkianie y BM, mopsmok
BIZIKPHUTTS JIETIO3UTHUX PaxXyHKiB, 3MIHCHEHHS ONepaliif 3a JEeMO3UTHUMH DPaxXyHKaMH, ITOPSJOK BCTAHOBJICHHS PO3Mipy HPOIEHTHOT
CTaBKH, 1[0 HApPaXOBYeThCs Ha BKiaj, MOpSJOK HapaxXyBaHHS MPOILCHTIB Ha BKiaj, CTPOKM Ta MOPSIOK 3apaxyBaHHS Ta MOBEPHEHHS
KOIITIB 3 JIETIO3UTHOTO paxyHKy, a TaKOX iHIII yMOBH 0OCIyroByBaHHs BKiagHUX paXyHKiB.
Jemno3utHi onepaii y barky 3a ydactio KimieHTa 31iiCHIOIOTECS HA MTiICTaBi yKianeHoro Mixk baakowm i Kimieatom JloroBopy 6aHKiBCBKOTO
BKJIaAy, SIKMH YKJIQJA€Thes IUITXOM o(opMIIeHHs 3asiBH Ha pHeHaHHS (fami [loroBip) y BiAIIOBIIHOCTI O YMOB 3alydeHHs OaHKIBCHKUX
BKnaniB (omyOiikoBaHi Ha caiiti banky) ta miei ITy6niuHol npono3uwii, abo 3a GaxxaHHsM BriamHnka, Moxe OyTu ykiaaeHo Jlorosip
0aHKIBCHKOTO BKJIa/y Y iHANBIIyaJbHOMY MOPSAKY LUIIXOM YKJIQICHHS OKPEMOTO JIOTOBOPY.
Jlemo3uTHI paxyHKH, 10 BiAKPHUBAIOTHCS OHI€0 (Di3MYHOIO 0C000F0 Ha iM's iHIIOI (i3ndHOT 0COOM /Ha iM's MAJOMITHIX 0Ci0/ Ha iM's
¢bizuuHOi 0coOH, BU3HAHOT CyJOM Henie3naTHO/ Ha iM's (i3uuHOl 0cOOM, MUBIJIBHA Ii€34aTHICT SKOT 0OMEXeHa, BiJIKPUBAIOThCS Ta
00CITYyTOBYIOTBCS 3TiHO BUMOT JiI090T0 3aKOHOAABCTBA Ta HOPMATHBHO-TIPABOBHX aKTiB YKpaiHH.
Hopsnok po3mimenns Briany.
3 metoro opopmiienHs Bxmany Kimient 3Bepraerscs no banky 3 3asBoro Ha IpHenHaHHS, B SKil (IKCYIOTHCS KOHKPETHI ITapaMeTpH
o0paHOr0O HMUM BUAY Ta THITy OaHKIBCBKOro Bkiamy, B TOMy 4YmHCIi, cymMa, CTpOK, BHI Bximamy, To0TO Bei icToTHI ymoBH JloroBopy
0aHKIBCHKOTO BKJIAJY.
Banx mae mpaBo, y pasi 3BepHeHHs KitieHTa, 3MiHUTH THIT GaHKIBCHKOTO BKJIAIy. 3aCTOCYBAaHHS Ili€i NMPONIERAypH 3IiHCHIOETHCS Ha
migcraei 3asBu KitieHTa 6€3 101aTKOBOTO yKJIaJaHHs OyIb-SKUX JOrOBOPIB, TOJAATKOBHX YroJl Ta € IIPaBOM, a He 000B’s13koM baHky.
Bun Briany o6upaerscs KiieHToM camMocTiiiHO 3riHO 3 yMOBaMH 3alyueHHs OaHKIBCHKUX BKJI/iB, ONPHIOAHEHUMH Ha OdiuiiHoMy
caiiti banky Ta/a6o posminieHnmu y migposainax banky.
Ha mincrasi opopmiuenoro Jlorosopy, bank mpuiiMae Ha 306epiranss Bix Kiienra OankiBcbkuit Brian Ta 3000B’S3y€Thesi BUILIATUTH
Kinienry cymy Bimany i mponieHTr HapaxoBaHi Ha Bkitag Ha yMoBax Ta B OpPSAKY, BCTAHOBJICHUMH JIOrOBOpOM.
JloroBip GaHKIBCHKOTO BKJIa[fy HaOMpae YMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a came: mignucaHas CTOpoHaMH, CKpIiIUICHHS
neyarkolo banky 3asBu Ha IpHeAHAHHS Ta 3apaxyBaHHs cyMH Bxiiany, 3a3Ha4ueHol B 3as1Bi Ha pHeAHAHHS, Ha JIeO3UTHHI paxyHOK (Jaii
- Hata 3amydennss Bxiamy). JloroBip OaHKIBCBKOrO BKJIamy € HEAICHIM y YacTHHI MiJIHCAaHOI 3asBU Ha IPHETHAHHSI y pasi
HernepepaxyBanHs Kiientom Ha BkiiagHuii paxyHOK rpoIioBoi cymu y po3mipi Briany, BctaHoBeHii 3asB00 Ha IPHUETHAHHS:
e  JUI BKJIAAiB, YMOBaMH JIOTOBOPY SIKOTO IiependadeHa MOXIMBICTH JOCTPOKOBOTO PO3IPBAaHHS Ta HMOBEPHEHHS KOIITIB J0
3aKiHYEHHS CTPOKY JI0rOBOPY — Ha MPOTSI3i IHA YKIIAJICHHS JOTOBOPY,
e  JUIA BKJIAJIB, YMOBaMH JIOTOBOpPY SKOTO He IependadeHa MOMJIIMBICTH JJOCTPOKOBOTO PO3ipBaHHS - HA MPOTA3i 5 (1r'sTh)
KJICHIAPHUX THIB 3 JHS yKiIaaeHHs [loroBopy 0aHKIBCBKOTO BKIALy (HE BKIIOYAIOUM JEHb yKIamaHHS JloroBopy),
B LIbOMY BHIJKy JIeMO3UTHUI PaXyHOK MiuIsirae 3akpuTTIO.
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13.35.

13.3.6.

13.3.7.

Jlnst BKIIaJiiB, yMOBaMH JIOTOBOPY SIKOTO HeE IIepeidadeHa MOXKIIMBICTH JOCTPOKOBOTO PO3IpBaHHS - SIKIIO HA IPOTS31 BHINEBKAa3aHHX 5
(I’siTH) KaJeHJapHUX AHIB 3MIHIINCH YMOBH BKJIAIy — JIIOTh YMOBH 3adikcoBaHi y 3asBi Ha pH€AHAHHS.

Buecenns Bxiany Ha 1eno3uTHUI paxXyHOK Ta MOJaJIblIe MOMOBHEHHsT Briuagnoro PaxyHky (SKIIo yMoBaMu BiZITOBiAHOTO OaHKiBCHKOTO
Bkitagy nepembadaeTbesi MOMKIIMBICTD JI0JJATKOBOTO BHECCHHs KOIUTIB (IOMOBHEeHHs Bkiamy)) 3miliCHIOETBCS TOTIBKOIO 200 HUISIXOM
nepepaxyBaHHs B Oe3roTiBKOBiH (opMi KOIITIB 3 BiacHoro paxyHky Kiienra, Binkpurtoro B bauky, 3 iHmoro paxyuky Kiienra, abo
Kl Hamidnom Ha iM’s KitieHTa Bij iHINOT 0cO0OU 3 JToJIep>KaHHSIM BHMOT YHHHOTO 3aKOHOJIaBCTBA Ta HOpMaTtuBHEX akTiB HBY, B mbomy
pas3i, BBaxaeTbes, MO KITi€HT MOTOAMBCS Ha OJCP)KAHHS TPOMIOBUX KOIITIB BiJ iHIIOI 0COOW, HANABIIM 1 HEOOXIMHI JaHi Mpo CBil
JETIO3UTHUH  PaxyHOK.

I'pomosi komry orpumaHi Bix KiieHTa B oneparifHuil gyac 3apaxoByloThesl Ha Jlemo3uTHui paxyHok KitieHTa 1boro onepariifHoro gHs.
B pasi yknanenHs yroau B micis omepaiiifHuil 4ac abo B CBATKOBUI UM BHUXITHHH J€Hb, TPOIIOBI KOIITH Ha J[eNO3UTHHUII paxyHOK
Krienta 3apaxoByloTbcst OaHKOM HACTYITHOTO OTIEpalifHOTO JHS.

BHeceHHs rpOIOBHX KOIITIB Ha ACMO3UTHMII PaXyHOK HiATBEPIKYEThCs JJOrOBOPOM 3 BUIAYEI0 JOKYMEHTA, 110 MiATBEP/UKYE BHECCHHS
KOILTIB Ha BKJIAJHUN PaxyHOK, SIKMH BiANOBiZa€ BUMOIaM, BCTAHOBJIEHHM 3aKOHOM, IHIIMMHM HOPMaTHBHO-TIPABOBHMH aKkTaMu y cdepi
0aHKIBCBHKOI IisSUIBHOCTI (0aHKIBCBKHMU MPABUIIAMH) TA 3BHYAIMH JI1TIOBOTO 000POTY.

13.4. TIpoumeHTHAa cTaBKa Ta HAPAaXyBaHHS MPOLEHTIB.

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.45.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

13.5.3.2.

13.5.3.3.

13.5.3.4.

IIpouenTHa cTaBka 3a BKiagoM BCTaHOBMIOETHCS 3TiJHO 3 YMOBaMHM 3alydeHHs OaHKIBCHKHMX BKIAJiB, YNHHUMU B baHkKy Ha neHBb
oopmiternst Briany Ta onpuirogaernmu Ha OdiniiinoMy caiiti bauky Ta/abo po3MinieHuMu y miapo3ainax bauky.

Po3mip nponeHTHOT cTaBKU:

Po3mip nponenTtHoi craBku 3a CtpokoBuM Bxitasiom 3a3HavaeThes B 3as1Bl Ha MPHETHAHHS.

Po3mip mponenTHOi cTaBku 3a Bximagom B pasi goctpokoBoro posipBaHHS Aii JloroBopy 3a iHiniaTuBoro KitieHTa BCTaHOBIIOETHCS
BIZIMOBiTHO 10 yMOB J[0roBOpY Ta BU3HAYAETHCS B 3asBi HA IPHEIHAHHSL.

IIponenTn Ha O6anKiBchbKUil Bkian HapaxoByrOThCsl BaHKOM KOXHOTO JHS BiJ JHS, HACTYITHOTO 32 JJHEM 3apaxyBaHHs Bkiany Ha PaxyHok
Kirienra, mo nus, sixuii mepeaye AaTi 3aKiHYEHHs CTPOKY Bkiaay, BkazaHoro 3asBi Mpo po3MillieHHs! 0aHKiBCHKOTO BKJIAAY a00 CIIMCAHHIO
3 paxyHKy BriagHuka 3 iHIIMX IiJCTaB.

Bunara npouenris 3a BxitagoM BinOyBa€eThCs B CTPOKM M HA yMOBax IependadeHnx JloroBopoM Ta yMOBaMH 3aITydeHHS] OaHKIBCHKHX
BKJIA/IiB, YNHHUMH B BaHKy Ha neHp opopmiieHHs Bxiamy Ta onpumonnennmu Ha OdiniiiHomy caifti banky Ta/abo posmimeHrMH
y migpo3ainax banky. Bumiara rpomoBux KOmTiB 3aiHCHIOETHCS O€3r0TiBKOBO, IIUIIXOM IIepepaxyBaHHs KOIITIB Ha paXyHOK BxiaiHuka,
BkazaHoro y Jlorosopi. Skmio y MoMeHT odopmieHHsS BiIaay KiieHT He 3a3Hayae paxyHOK U BUIUIATH TPOIIOBUX KOIITiB — baHk
BikpuBae KiieHTy moToyHMII paxyHOK 3a Tapu(HUM IUTaHOM «BkimamgHuit», Ha miacTaBi 3asBM Ha NPHEIHAHHS HA BIIKPUTTSA Ta
00CITyTOBYBaHHS ICMIO3UTHUX PaxXyHKIB.

V Bumazky 3AiliCHEHHS 10JaTKOBUX BHECKIB HapaxXyBaHHS MPOIICHTIB BiIOYBAa€ThCA 3 HACTYITHOT'O JHS 3a THEM 3apaxyBaHHS 0JaTKOBOTO
BHECKY Ha BxitagHuii paxyHOK 10 JHS, KU nepenye GakTHIHOMY HOBepHEHHIO Biitay.

IIpu BHecenHi abo monoBHeHHI Briazy, y BuxiaHi (HepoOoui) qHi, HapaxyBaHHS NPOLEHTIB Ha Bxian abo Ha CyMy Takoro MONOBHEHHS
3IIHCHIOETBCS 3 HACTYITHOTO OIIepaiifHOTO JHSI.

IIpn po3paxyHKy mpoueHTiB 3a Brianom npuiimMaerscs Meton «haxt/pakt (pakTHYHA KUTBKICTh JHIB Y Micsli Ta poui) Ta (akTHiHa
cyma Bkrany.

Ilicns 3akiHYeHHSI CTPOKY BKJIAIy MPOLEHTH HE HApaXOBYIOTHCS.

SIkmio nata BHMIUIATH HApaXOBaHUX MPOIEHTIB NMPUIIAJac HAa HEepOOOuMi abo CBITKOBHU JieHb, TO iX BHIUIaTa 3AiHCHIOETHCS baHkoM
y HacTynHui nepmui Onepariiauii (poGounii) AeHb Mmiciist HepoO6oYoro abo CBATKOBOTO JIHSL.

OnomaTKyBaHHS TPOIEHTIB N0 Briany 3MiHCHIOETECS Yy BiAMOBiMHOCTI 3 BUMoramu [lomatkoBoro konmekcy Yxpainu. Ilpu HapaxyBaHHi
Ta BHIDIATI MpOIEHTIB 3a Briiagom bank BuKoHye (QyHKIIIT TOIATKOBOTO arcHTA.

IloBepnennst Bknany.

[oBepuenns Brnany 3niiicHioeTscst bankom B [laty moBepHeHHs Briiany, sika 3a3HadeHa y 3asBi Ha npueaHanHs. Skmo JlaTa moBepHEHHS
Bxrnany (fioro yacTuHM) Ta MpoILEHTiB 32 BkimanowMm, 3a3HadeHa B 3asBi Ha IPHEIHAHHS BKJIAIY IPUIIAaae HA BUXITHUN (HepoOOUHii) IeHb,
BUILIaTa TPOLIOBHX KOIUTIB 3MiHCHIOEThCS B HacTynHWi OnepaniiHuii (po0Oo4umnii) JeHb Micis Takoro BHXiJHOTO (HepoOo4oro) IHs.
Bumnara rpomosux komrtiB B Jlaty noBepHeHHs Bkiany 3aificHIO€TBCSI G€3rOTiBKOBO, IUIIXOM IepepaxyBaHHsS KOIITIB Ha PaxyHOK
Bkiagnuka, paxyHok Bxmaguuka, Binkputuit y banky, 3a3HaueHunii y 3asBi Ha nmpueqHaHHs/3asBi Ha 00CIyrOBYBaHHS PaxyHKY, SIK
paxyHOK /Ul TOBEPHEHHs BKJIAJy Ta MPOLEHTIB 3a BKJIAAOM. SIKIIo y MOMeHT odopmieHHs BkiIagy KiieHT He 3a3Hayae paxyHOK JUIs
BUIUIATH TPOIIOBHUX KOWTIB — baHk BinkpuBae KiieHTy moTouHMiA paxyHOK 3a Tapu(HUM IaHoM «BkiagHuii», Ha miacTasi 3asBu Ha
MIPHUETHAHHS Ha BIAKPUTTS Ta 0OCITYTOBYBAaHHS ACMO3UTHUX PaxXyHKIB.

Sxmo BxiagHuk He BHMarae IoBepHeHHs Biimamy micis 3akiHYeHHS CTpOKY BKIafdy, Ta baHk He oTpumas 3asBu Bix BrimagHuka mpo
nepepaxyBaHHs IPOIEHTIB Ta CyMH BKIAay Ha iHmmii paxyHok Kiienra, a0o mepepaxyBaHHS NPOLEHTIB Ta CyMH BKJIAJy Ha iHIIMit
paxyHok KiieHTa HEMOXIIMBE, TO HACTYIIHOTO POOOYOro IHS KOIITH 3  JICMO3UTHOTO PaxyHKY Ta paxyHKy HapaxOBaHHX IIPOLICHTIB,
HepepaxoBYIOThCS Ha ICMNO3UTHUI paxyHOK Ha BHUMOTY, SIKMH BiKpHBaeThcsi  bankoM BKiIagHHKy B pamMKax LIbOIO JIOTOBOPY Ha
GarancoBoMy paxyHky 2620. Ilpu nepiuiii Bumo3i Bxiagnuka Bank moBeprae iioMy cymy Bxiagy Ta HapaxoBaHi i He OTpHMaHi
[TporieHTH 3 IEMO3UTHOTO PaxyHKY Ha BUMOTY 3araibHOI0 CyMOI0. Ha 3auIIoK KOIITIiB HA /AEMO3UTHOMY PaXyHKY Ha BAMOT'Y TPOLICHTH
HE HapaxOBYIOTHCS.

JlocTpokoBe nmoBepHeHHs1 CTPOKOBOro BKJIay 3a ininiarusoro Kmienra.

Kiienr mMae mpaBo JOCTPOKOBO pO3ipBAaTH JOTOBip OaHKIBCHKOTO BKJIAMY, SIKIIO Ie TepegdadeH0 yMOBaMH BKIamy. Y BHIAIKy
JIOCTPOKOBOTO PO3ipBaHHS JOTOBOPY OAHKIBCHKOTO BKIaMy, BrmagHuk 3000B s3aHMI MHCEMOBO MOBITOMIITH 1po e bank, HamaBmm
HpOTAroM omnepaniitnoro qus banky y mamepoBoMy BHTIISAL 10 migpo3ainy banky, ne o6cimyroByeTses neno3nTHUH paxyHok Kiienra
3asBy BCTaHOBJICHOTO y OaHKy 3pa3ka (nomatox Ne 13 mo mporo JloroBopy). JIHeM po3ipBaHHS JOTOBOPY BBaXKAETHCS JICHb PEECTpaIlii
BankoM 3asiBU Ha JOCTPOKOBE PO3ipBaHHs JOroBOpY 0aHKIBCHKOTO BKIIAY.

JlocTpokoBe MOBEpPHEHHsI CTPOKOBOTO BKJIA]TY, 10 BiIKPUTO 3 BUKopHcTaHHsIM RB24 3xiiicHiorothes 3 ypaxyBanusam «YMOB HAJJAHHA
[MOCJHYT 3 BUKOPUCTAHHAM CUCTEMUA ﬂMCTAHH[ﬁOHOFO OBCJIIYI'OBYBAHHS PAXVYHKY ».

[Tpu nocTpokoBOMY MOBEpHEHHI CyMU BKiiaay, TOroBip BBaXkacThesi po3ipBaHnuM Ta baHk 31ificHIOE epepaxyHOK HapaxoBaHHUX Ta/abo
CIUIAYEHHMX MPOIEHTIB 3a CTAaBKOIO 3a3HA4YECHOIO B 3asiBi Ha INpPHEAHAHHA IS BUIAAKY IOCTPOKOBOTO PO3IpBaHHS  JJOTOBOPY 32
(axTHUHY KUIBKICTH IHIB 3 JaTH HACTYHHOI 3a JHEM HAIXOJUKEHHS KOINITIB Ha JEMO3UTHHI PaxyHOK MO JaTH, IO IHepelaye Jari
posipBanHs Bxnany Ha ymoBax, nependauenux Jlorosopom. I1pu npomy Kitient nopyuae banky BupaxyBaTu pi3HUIIO MK CyMOIO paHimie
crurageHnx KITlieHTy IpOIeHTIB Ta CyMOI0, III0 HAJISKHUTH 0 BHILIATH IO IIepepaxyBaHHIO i3 OCHOBHOI cyMu Bknay, sSIKIO Taka pi3HHI
Mae MicLe.

IToBepHeHHs BKIady (3a BUHATKOM HAJMIpPHO BHIUIAYEHMX INPOLCHTIB) 3iHCHIOEThCS BaHkOM 0e3roTiBKOBO, IUIIXOM IepepaxyBaHHs
KOIITIB Ha paXyHOK Bxiannuka, Binkputuil y bauky, 3a3HaueHuil y 3asBi Ha npueqHaHHsA/3asBi Ha 00CIYroBYBAaHHS PaxyHKYy, SK
PaxyHOK JIJIs TIOBEPHEHH BKJIAJly Ta NPOLIEHTIB 32 BKJIAJIOM.

32



13.5.4.

13.5.5.

13.6.
13.6.1.

13.6.2.

SIKmo KomITH Ha BKJIAMHMI (nerno3uTHuil) paxyHok KitienTta Oynum 3apaxoBaHi IUIIXOM HepepaxyBaHHsS B Oe3rOTiBKOBIll ¢opMi KomITiB
3 iHmoro paxyHky Kiienra Bimkpuroro B iHmowmy 0OaHky, abo siki Haxidmum B GesroTiBkoBiii ¢opmi Ha iM’s Kimienra Bix iHmoi
0co0M 3 JOJEp)KaHHSIM BHMOI YMHHOTO 3aKOHOJABCTBA Ta HOpMaTWBHHX akTiB HBY, mpu mnoBepHeHHS BKIaay IUITIXOM BHpaadi
TOTiBKOIO BaHK MoO’ke yTpuMyBaTé KOMICiIO B po3Mipi, BcTaHOBIeHOMY Tapudamu banky.

Banx Mae rmpaBo B 0JJHOCTOPOHHBOMY HOPSKY ZOCTPOKOBO PO3ipBaTH JOTOBIp OaHKiBChKOTO Britany, mosigomusimm KitienTa noisixom
BigmpasineHHa SMS-noBinomieHHs Ha HoMep (dinancoBoro TenedoHy KiieHnTa 3a Tpu OaHKIBCHKUX IHI 10 IaTH PO3ipBaHHA IOTOBOPY
OaHkiBcbkoro Bxmany, sKimo mpo iHie He Oyno JocsarHyto gomosieHocTi 3 Kimientom. Ilpu npomy Kiienty moBepraetses Brian ta
BUIUIAYYIOThCS IIPOLICHTH, HapaXoBaHi BiANOBIJHO IO YMOB OTOBOPY BiJ IHS, HACTYIHOIO 3a JJHEM 3apaxyBaHHsS Bkiany Ha PaxyHok
KiienTa o nus, sikuii epeaye nati po3ipBaHHSA JOroBopy OaHKiBChKOro Briany, Ko mpo iHme He 0yiIo AOCATHYTO JOMOBIEHOCTI 3
Kiienrom.

ABTOMaTH4YHe NPOOB:KeHHs Briany Ha HoBuii ctpok (IIpoJsionranis).

YMoBamu 3amydeHHs] OaHKIBCBKHMX BKJIaiB IV IEBHUX BUIIB BkiazmiB 3a 3aMoBUyBaHHSAM IepenbadeHa aBTOMaTW4Ha [IposoHramis
JoroBopy GankiBcbkoro Bkmany. [Hdopmaris momo Ilpomonranii Bimaxy 3a3Hauaerbest B 3asBi Ha npHemHaHHA 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTI'O 00CIyroByBaHHS (Di3HIHHX OCiO».

IIpononrartis BinOyBaeThCsl Ha HACTYITHUX YyMOBAX:

13.6.2.1. 3a ymoBH, K0 Ha Haty 3akiHueHHs CTpoKy 3aiydeHHs Bxiany BigmoBinHuid BiI Briiamgy Ta MOXKIMBICTS aBTOMAaTHYHOTO TOIOBKEHHS

nependadeHi YMoBaMu po3MillleHHA OaHKIBCHKHUX BKJIAIIB.

13.6.2.2. Slxmo Ha nmaty mojgomxeHHs Brxiamy BimnosimHoro Buny Bxmany B Banky He icHye, baHk muceMoBo abo depe3 SMS mosimomisie mpo

ne Kirienra 3a pekBisuTramm, BKa3aHUMHU B KII€HTCBKIH 0a3i baHky, He mi3Himre, HiXk 3a 2 KaJCHIApPHUX JHI 0 3aKiHYEHHS TepPMIHY
BKJIaAy, a KOIUTH 3 JEHNO3UTHOTO PaxyHKy Ta paxyHKy HapaxOBaHUX IPOLCHTIB, IePEepaxOBYIOThCS Ha PaXyHOK, SKUH BKa3aHUH B
3asBi Ha NpHeTHAHHA 10 «/OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroBYBaHHS (i3MYHHX 0Ci0» SIK paXyHOK HOBEPHEHHS JICTIO3UTY
Ta MPOIICHTIB.

13.6.2.3. ABromaru4Ho, Bimtik HoBoro CTpOKy 3ainyueHHs BKiaay MOYHHAEThCS HA HACTYHHHUI [ICHb, MICIs 3aKiHYCHHS ITOMEPEIHBOrO CTPOKY

3a TIPOIEHTHOIO CTABKOIO, IO Ai€ B baHky no nanoMy Buny Bxiany Ha naty mouatky HoBoro CTpoky 3amydeHHs Brmagy.

13.6.2.4. KiieHT Mae mpaBo BiIMOBUTHUCS BiJl aBTOJIOHTAIlIl BKJIAAy B Oy/Ib-SKHiI MOMEHT JIii IOTOBOPY Ta 3aMOBUTH JIOHT IO HE MMi3HIIIEC JHS, IO

Hepeaye ati MOBEpHEHHs BKIIAIy, IUITXOM:

® 3BEpHEHH! JI0 MiApo3ainy baHky Ta moaHHAM NHCHEMOBOI 3asBU PO BiIMOBY BiJl IPOJIOHTAIIii/BKIIOUEHHS JOHTanii Briany (momaTok
Ne 13 o AKBO ®O);

e 3pepHeHHs 10 Konrtakt Llentpy banka;
® BiJKJTIOYCHHSI/BKITIOUCHHS aBToJIOHTalii y RB24.
Y ocranHi I€Hb CTPOKY Iii J0roBOpY 0aHKIBCHKOTO BKIAMy, BitMoBa KitieHTa Bif ToHTaIii npHiiMaeThCsl MPOTATOM OTEPALIiifHOTO Yacy
Banky Ta BUIUIaTa CyMH BKJIaAy Ta MPOLEHTIB 3IiMiCHIOEThCS Ha HacTymHu OmnepaniiHuii (pobounii) neHb. BrimroueHHs oHTamii y
nepeocTan il poOoUHnil IeHb CTPOKY Ail JOroBopy GaHKIBCHKOTO BKJIAJTY, TAKOXK MOXKJIMBE POTATOM OIlepaniifHoro 4acy banky.

13.6.2.5. TIpomosxkeHHs1 cTpoKy Briiaay Ha HOBHIl CTPOK 3/IHCHIOETBCSI O€3 MPHUCYTHOCTI BiiamHuka Ta yKiIagaHHs Oyab-sIKHX IOTOBOPIB, 3asB

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.
13.12.1

13.12.2

13.12.3

13.124

13.12.5

Ta JOJAaTKOBUX YTOZ.
KpiM ymoB, mo BHUKIameHi y IboMy OOKyMeHTi, CTOPOHM KepylOThCS UHMHHHM 3aKOHOIABCTBOM Ta HOPMATHBHHMH IOKYMEHTaMH
HamionaneHoro 6aHky YKpaiHu.
Ha Bumory KiieHTa mpu ykjajeHHI JDOTOBOPY CTPOKOBOTO BKiIaay bBaHK NMOBHHEH HaJgaTH PO3paxyHOK HOTO JIOXOJIIB Ta BUTpAT,
OB’ 13aHUX 3 PO3MILIEHHSIM CTPOKOBOTO BKJIAy, SIKMH Ma€ BKIIOYATH iH(OpMALito Ha AaTy 3BEPHEHHS:
CyMy HapaxOBaHHX BiJICOTKIB 32 BECh CTPOK PO3MIIICHHS BKJIAAY (U1 CTPOKOBUX JIOTOBOPIB);
CyMy monatkiB i 300piB, SIKi yTPUMYIOThCS 3 BKJIaJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKIany (IS CTPOKOBHX JOTOBOPIB) 3TiTHO 3
JIOTOBOPOM;
CyMy KOMIiCIHHAX BUHATOPOJI Ta iHIII BUTPATH KIIIEHTA 3a TIEPi0IaMH, ITOB’sI3aHi 3 pO3MIMIEHHSAM Ta 00CIyrOBYBaHHIM BKIAIY.
Sxmo Brmamauk € QismyHOI0 OCcOOOMO-miANIpHEMIIEM ab0 0co00I0, IO 3IIMCHIOE He3aleKHY NpoQeciiHy AiSUIBHICTE B PO3YMIiHHI
[NomatkoBoro komekcy YxkpaiHM, TO BiH Hamae baHKy [MO03Bi Ha TOAaHHSA BIIOMOCTEH IO BiIKPHUTTS/3aKPUTTSA PpaxyHKIB 110
KOHTPOJIOI0YOTO opraHy, baHK Bigmpasisie (aiia-moBiqOMIIEHHS 3aC00aMH EJIEKTPOHHOTO 3B’3Ky baHKy B 3aXWIIEHOMY BHIIIAIL 3
000B’I3KOBUM OTPUMaHHAM (aiiy-BiAmoBiai Mpo HOro HaAXOHKEHHs y OPSAKY Ta CTPOK MependadeHi YMHHAM 3aKOHOJaBCTBOM YKpaiHu,
Ta BCi BUAATKOBI oreparii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSM IUIATDKHOI KapTku, baHk 3nificHIoe nuine micias otpuMaHHs baHkom
TIOBIIOMJICHHSI TIPO B3STTS PaxXyHKY Ha 00JIiK KOHTPOJIFOIOYMM OPTraHOM.
Skmo Bkiax (MaifHOBI mpaBa Ha HBOT0) BUKOPHCTOBYEThCS BKiIaTHUKOM sIK mpenMeT 3a0e3neyeHHs (3acTaBh) BUKOHAHHS 3000B's3aHb
niepen bankowm, moBepHeHHs BxiagaukoBi Brinamy Ta HapaxoBaHHNX NPOIEHTIB 32 BkiTagoM Ha HOT0 BUMOTY JI0 CIIMBY CTPOKY PO3MILIEHHS
Bxkiagy MosximBe BHKIIOUHO 3a 3romoro banky. [laHi yMOBH TakoX IONIMPIOIOTHCS HA JEMO3HTHHH paxyHOK Ha BHMOTY, SIKHH
BinkpuBaeThesi bankom BrmagHuky B pamkax IbOro JIOTOBOPY.
VY pasi cmepti Kiienta ta orpumanus BaHkoMm opuriHamy MOKyMEHTY CBiOITBAa IPO CMEPTH/HATEKHHM YHHOM 3acBigdeHOl Koril
CBiIOLTBa PO CMepTh, abO CBIIOLTBA Ha CHAALIMHY, baHK NpUNUHSE [if0 aBTOMAaTHYHOI nposioHranii JloroBopy 6aHKiBCHKOTO BKJIAIYy,
Ta M0 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3/AiHCHIOE BUILIATY KOLITIB, 3riJHO yMOB JloroBopy 6aHKiBCHKOTO BKJIAIy (30KpemMa cyma, CTPOK, B
Bxnany, Tomio).
OcobanBocTi posmimenns Bkiagis y 6ankiBchbKHX MeTanax
Brmagauk mepepaxoBye 3 Ilortounoro Paxynky y BM, a bank mpuiiMae Ha [lemosutHuii PaxyHok y BM OaHkiBChKi MeTanmmn
(30m0T10), punodani y kaci AT «Ab «PAJIABAHK)» 6e3 Buimy4eHHs 3 Kacu 0aHKY, Y po3Mmipi, 3a3HadeHoMy y JloroBopi. [Ipu mpomy min
Briagom  po3ymitoTbesi OaHKIBCBKI MeTaiH, IO MICTSThCs Ha JlemosutHomy PaxyHky y BM Ha BiAmoBimHWiI MOMEHT dHacy, 3
ypaxyBaHHsIM rornoBHeHHs Jleno3utHoro Paxynky y bM
[Tlignucanns BriagHukoM BiAMOBiAHOT 3assBM Ha NMpPUEAHAHHS Tpo po3MinieHHs Bxmany y BM e 3acBigueHHsM (GakTy BHECEHHS Ha
Jeno3utHuit PaxyHok OaHKIBCHKMX METaliB Barolo, 3a3Ha4€HOI0 y 3asBi.
BxnagHuk mae mpaBo momoBHioBaTu Jlemo3utHuit PaxyHox y BM mpotrsirom Beboro ctpoky aii JloroBopy 6e3 oOMexeHb L0710
KinbkocTi Onepaltiii B cymi He MeHIi#, Hix nepexdadeno y Jloroeopi.
IIpouentn 3a BrkaagoM HapaxoByroThcsi baHKOM ImOAEHHO B OaHKIBCHKUX MeTaslaX (TPOWCHKHX YHIISIX) HA CyMy (DaKTUYHOTO 3QJTHIIKY
OaHKiBChKHMX MeTaniB Ha JlemosutHoMy PaxyHky y BM, Buxomsuu 3 ¢akTHYHOI KUTBKOCTI JHIB y Micsmi Ta pakTHYHOT KiJIbKOCTI THIB
y poui, BiJ IHs, HACTYITHOTO 3a JHEM HaJIXO/PKCHHS OAaHKIBCHKHX MeTaliB Ha JlemosutHuil PaxyHok y BM, 1o mms, sikuii nepemye IHIO
HaCTaHHS TEpMiHy NoBepHEHHS Bkiamy abo crmcannro Brmany 3 JlenosutHoro Paxynky y BM 3 inmmx mincras, nepen6adeHnX UM
JloroBopoMm Ta/ab0 YMHHNM 3aKOHOIABCTBOM Y KpaiHH
IMpouenTr 3a uuM OAHKIBCHKAM BKJIQZOM ([IETIO3MTOM) HApaxOBYIOTHCS IIOJHS 1 CINIAYYIOThCS B KiHI CTPOKY PO3MILICHHS BKJIay
(memo3uty) B HauioHabHIi BamoTi 3a kypcom HBY Ha maty omeparii nuisixom mepepaxyBaHHsS Ha MOTOYHUII/KapTKOBUI PaxyHOK y
rpuBHi B AT «ABb «<PAJTIABAHKY, 3a3nauennit Kiientom y 3as1Bi Ha npueIHAHHS HA BIAKPUTTS JICTIO3HTY.
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13.12.6

13.13.

13.131

13.13.2

13.13.3
13.134

13.135
13.13.6

13.13.7

13.13.8
13.13.9

13.13.10

13.13.11

13.13.12.

13.13.13
13.13.14

13.13.15
13.13.16
13.13.17
13.13.18
13.13.19

13.13.20

13.13.21
13.13.22

13.13.23

13.13.24

13.13.25
13.13.26

13.13.27

13.14

Tlosepuenns Bxianmy 3xilicHroeTsest bankom mupixoMm nepepaxyBanHs Bruany na Iotounnit Paxynox y BM (3 sikoro Oymu 3apaxoBaHi
KomTH npH odopMmieHHI Bxiamy) B neHb HacTaHHS TepMiHy moBepHeHHS Bxiamy. /lnem moBepHeHHs Biiany BBaXaeTbcs JNeHb
crimcanHs komrtiB 3 JlemosutHoro Paxymky y BM. Ilpm mpomy Bxiam 36epiraetsest bankom nHa Ilorounomy Paxynky y BM no
MoMeHTy ix BuTpeOyBanus Kiientom. Ilicimst moBepHenus Bxmamy Jlemosutnuii PaxyHOK 3akpuBaeThbesl B HOPSAKY, HependadeHoMy
YHHHHAM 3aKOHOJIaBCTBOM Y KpaiHH.
Hopsanok opopmiaenns Braany 3 Bugavero Ceprudikary.
Bank mpuiimae Bin Bxnaguuka pesugeHta Ykpainu komrtd Ha Bxman, Bumae Brnamuuky Ceprudikar i 3000B’SI3y€ThCsl BHILIATUTH
TIpen’siBHUKY pe3uieHTy Ykpainu HoMiHaJIbHY BapTicTh CepTudikary, sika BiInoBizae cymi Ta BamoTi Bkiiaay, Ta HapaxoBaHi MPOLEHTH
3a CeptudikaTom, Ha yMOBax Ta B OPAIKY, epeadadeHuMu JloroBopom Tta Bianosigaum CeprudikaTtom.
IIpn npwitasarti Brranis bank Bunmae crpokosi Ceprudikarn Ha [Ipen’sBHuka, ¢popMa Ta 3MICT SKHX BH3HAYAIOTHCS BIJIIOBITHO 1O
3aKOHOJIaBCTBa YKpaiHu Ta Jlorosopy.
Brecenns 3MiH, JOTIOBHEHB, Ta OyIb-s1Ki BUIpaBieHHs B CepTU]ikaTi 3a00pOHSIOTHCS.
3aydeHHs IPOIIOBUX KOIITIB 3a JJoroBopoM GaHKIBCHKOTO BKIaLy 3 Buadeto CepTudikary 3aiHCHIOETBCS Y BaJIOTI, B SIKilf HOMIHOBaHO
Ceprudikar.
Posmimenns Ta noramenss Ceptudikary 3aiHCHIOETbCS uine bankom.
Tianucansst BknagHukoM BiAMoBigHOT 3asBH Ha MPHUETHAHHS PO po3MmilieHHs: Bruany 3 Bugadeto Ceprudikary € 3acBigueHHIM DakTy
Bunaui bankom ta otpumanHs Bxinagaukom Bigmosigaoro Ceprudikary.
JlomaTkoBe BHeCeHHS KOIITIB Ha Bxirax He mepenbadeHo.
JloctpokoBe noBHe abo gacTkoBe noramenHs Ceprudikary (moBepHeHHs Biany) He nependadeHo.
Kiienr mae npaBo nepenaBatu 6e3 y3romkenHs 3 bankom Ceprudikar (Ceptudikarn) iHmmm ocobam pesuneHTaM Ykpainu. OQHOYAaCHO
i3 BpydeHHsMm CeprudikaTy Ha pea’siBHUKA iHIIIH 0co0i pesuneHty Ykpainu KiieHT 3000B's13aHMI 03HAHOMHUTH HOTO 13 YMOBaMH IIbOTO
JloroBopy, a TaK0>X MOB1IOMUTH PO HEOOXiTHICTh O3HAHOMIICHHS TaKOI0 0CO00I0 3 yMOBaMH LIk0T0 JIoroBopy HacTymHOro HabyBaya rpas
3a TakuM CepTudikaroM Ha mpea’ IBHHUKA.
Bank 3miiicHIOE TIOBEpHEHHS CYMH HOMiHaJIBHOI BapTocTi CepTudikaTy Ta HapaxOBaHHX MPOIEHTIB MO HBOMY HpH Tpen’ sSBICHHI
IIpen’seaukom opurinany Ceprudikary.
Toramenns Ceptudikaty, SIKHMi HOMIHOBaHWH B HaIliOHAIBHIN BaJIOTI, Ta BUIUIATA IPOIEHTIB 3a HUM 3JiliCHIOIOTECS baHkoM e B
HAL[lOHAIBHINA BAJIIOTI.
Tloramenns Ceprudikary, sKuii HOMIHOBaHUI B iHO3EMHIl BaJIOTI, Ta BUIUIATa MPOICHTIB 32 HUM 3/IHCHIOIOTECA BaHKOM B iHO3eMHii
BAJIIOTI. Y BHIAIKy Oa)kaHHS KITi€HTa OTPHMATH TPOIIOBI KOUITH B TPUBHI, BUILIATA 3[iHCHIOETHCS 3TiqHO HOpMaTuBHUX akTiB HBY abo
sxmo Bxkaagauk Ta [Ipea'sBHUK pizHI 0coOH 3a MpoLenyporo, BcTaHOBIeHOo 1m.13.13.14.
Toramenns Ceptudikary 34iHCHIOETHCS 3TIAHO 3 YAHHIM 3aKOHOJIABCTBOM YKpaiHu Ta akTamu HarionansHOTO O0aHKy YKpaiHu.
IIpu norameni Ceprudikaris, axkuo Braagnuk ta [Ipex’sBHUK pi3HI 0cO0H
e  cIuIaTa rPOMIOBHX KOLITIB 3/1iHCHIOETHCS BUKIIIOYHO B O€3rOTiBKOBIH (opmi
®  yBIAMOBIJHOCTI IO IiF0YOT0 3aKOHOJIABCTBA, baHK MPOBOINUTH 000B’I3KOBUH MPOJIaXK iHO3eMHOI Bamtotd Ha MBPY Ta 3apaxoBye
Ha paxyHOK [Ipen’sBHHWKa CyMy T'pHUBEHb, OTPUMAHUX BiJl MPOJaXy iHO3EMHOI BAIIOTH 3a BHPAaXyBaHHSAM KOMICIi 3a IpoJax
BAJIOTH Y BiIIOBITHOCTI 10 BCTAHOBIICHUX Tapu(iB baHkoM.
IIponienTHa craBka 3a Ceprudikarom (Ceprudikaramm) 3a3HadaeTbesi B 3asBi Ha MNPUETHAHHA 10 LBOTO JIOTOBOPY Ta B CaMUX
Cepruodikarax i € hikcOBaHOIO Ha BECh Yac 3aTydeHHS JIeno3uTy (CTpok obiry Ceprudikary).
IIponenTn 3a CeprHrdikarom HapaxOBYIOThCS Ha HOMiHaNbHY BapTicTh CepTudikaty (cymy Brnamy) Buxonsun 3 GakTHIHOI KUTBKOCTI JHIB
y porii.
IMpouenTn 3a CeprudikaToM HapaXxOBYIOThCS BiJ JHS, HACTYITHOTO 3a JHEM BHECeHHs Bkiaay mo JieHs, 0 mepeaye JaTi HOBEpHEHHS
Bxknany, 3a3Hauenoi y Ceptudikati Ta 3asiBi Ha TpHETHAHHS.
Burmuiata nporeHTiB 3AiCHIOETHCS MPH HACTaHHI AaTH noramieHHs Ceptudikarty.
V Bunaaky npen’ seneHHs Ceprudikata npu HacTaHHI qaty noramenHs CepTudikara HoMiHampHa BapTicTh CepTHdikara Ta MPOIECHTIB 3a
HUM BHaeTees [Ipen’sBHUKY depe3 kacy banky 6e3 oOMekeHHs cyMH a00 BHIIJIAUYEThCS Ha MOTOYHMHA paxyHOK [Ipex’siBHHKa 3a HOTO
3asBOIO.
Ilpeo’senux Ceprudikary npu HamauHi 10 banxy Ceptudikarty 10 norameHHs 3000B's13aHHI IPea’ IBUTH HACTYIHI JOKYMEHTH: MacropT,
a00 1HIIMH JOKYMEHT, 1[0 3T1THO i3 3aKOHOJABCTBOM YKpaiHu NocBixuye ocoOy Ilpeod’aenuxa, abo ocoly, sKa Jie 3a HOTo JOPYUCHHSM Ta
JloBinky momo peectpauifHOro HoMepy OONIKOBOT KapTKHM IUIATHHMKA MOAaTKiB Ykpainu (abo imeHTH(diKaliifHOro HOMepy 3TimHO 3
Jep>kaBHIM peecTpoM (Hi3HIHUX OCi0 - INIATHUKIB MOJATKIB Ta iHIIKUX 000B'SI3KOBHX IJIaTEXiB) 200 KOIIi0 MACTIOpTa rPOMaJsTHIHA Y KpaiHu,
B SIKOMY IPOCTABJICHO BiIMITKY ITPO BiZIMOBY BiJl IPHIHATTS PEECTPALifHOr0 HOMepa 00JIIKOBOI KapTKH IUIaTHHKA ITOATKIB YKpaiHH.
I[TpouenTyr 3a BritagoM BUILIauy0ThCs TUTBKH 3a yMOBH nonanHs [Ipen’ssBHuKkoM opurinany Ceprudikary.
V BunajaKy npunuHeHHs Aii qoroopy (moramteHus CeprudikaTy bankoM) HapaxyBaHHS TPOLICHTIB MPUMNUHAETHCS 3 HS, IO TIepeIye AaTi
MOT0 MPUIUHEHHS.
Sxmo crpok onepskanHs Brnany 3a CeprudikaTroM npocTpodeHo, To Takui CepTrdikar BBaXXaeThCs JOKYMEHTOM Ha BUMOTY, 3 SIKUM Ha
Bank nokmamaeTsest 3000B'13aHHS CIIATHTH 3a3Ha4eHy B HbOMY CyMy Bxilany Ta IpoIeHTIB 3a HUM y pasi npex'sBieHHs CepTtudikara.
JloroBip yBaskaeThes MPOIOBKEHNM Ha yMoBax Bxuiany Ha BEMOTy.
bBank mae npaso BinmoBuTH B roramrerHi CepTudikaTy Ta BUIIIATI IPOLCHTIB y pa3i HeHanaHHA B bank opurinany Ceprudikary, Ta B pasi
HerofaHHs [Iper’ABHUKOM JOKYMEHTIB, Iepea0adeH X UM JOrOBOPOM YMHHMM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIi HOPMaTHBHO-
npaBoBumu aktamu HBY, Ta Busmyuntu Ceprudikar 1uis 3aiCHeHHs] MepeBipkH, K0 B baHKy € CyMHIBH 1010 CIIPaBXHOCTI HA/ITAHOTO
Ceprudikary abo BHSBICHO BUIIPABICHHS.
V pasi Brparu CepTudikara qy0mikaT He BHIAETHCS.
Banx mae npaBo npu HagauHi npes sBHUKOM Ceprrikary B baHk 10 noramenHs, 311 iCHIOBaTH €KCIIEPTU3Y MPEJl IBIEHOTO CepTU]IKaTYy.
MaxkcuMansHUA CTPOK eKCepTr3n — 21 KaleHIapHUi IeHb 3 MOMEHTY TT0/Iadi.
Crutata TPOIMIOBHMX KOIITIB IO OMIATHOMY (HEMO3UTHOMY) cepTH(IKaTy 3miHCHIOETBCS INPOTATOM 3-X pOOOYMX IHIB 3 MOMEHTY
npen'sBIeHHs cepTudikara B 0aHK, KpiM BUNAKIB epexdavenux n.13.13.26.
Kiient — pe3uneHt YkpaiHH Mae IpaBoO BiACTYNUTH IPaBO BUMOTHU 32 OAHKIBCHKMM BKJIAJIOM Yy HalliOHAJBHIH BANIOTI TpeTid ocobi —

pe3nzieHTy YKpaiHH JIMIIe 38 YMOBH OTPUMaHHs MCbMOBOT 3rou baHKy, Ha MiZcTaBi HOTapiaJbHO MOCBIJYEHOTO NPABOYHHY.

Bank mMae npaBo HazmaBatH iHpOpMaILLio, sika MICTUTh OAHKIBCHKY TAEMHHMIIO, IPHBATHUM 0C00aM — HOBHUM KPEAUTOpaM, /Uil 3a0e3MeueHHs
BUKOHAHHS HUM CBOIX (DYHKLIil I0J0 YKJIaJAE€HHX MDK TaKUMH O0COOaMM MPaBOYMHIB MPO BiACTYIUICHHS MpaBa BUMOTH. IIpu BH3HaHHI
MPaBOYMHY, HAa MiJICTaBi SKOr0 3IIMCHIOETHCS BIACTYIUICHHS MpaBa BUMOTH, HENiHCHHM, 0COOH, II0 OJEPXalIu NOCTYH 10 OaHKiBCHKOT
TaEMHHUIII, 3000B s13aHi ii HE PO3TrOJIONTYBATH.

Bincrynnenus npasa BUMOTH 3a 0aHKIBCBKHMH BKJIafgamu 3 Buaadeto CepTudikary 3iHCHIOETbCS 3T1THO Ai0Y0r0 3aKOHOJaBCTBA.
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14, KOH®IIEHIIAHICTD TA PO3KPUTTS IHOOPMAIIII

14.1. llnsxom npuennanus xo Jorosopy Kiient:

14.1.1.

14.1.2.

14.1.3.

[TinTBepmkye, mo Hagae banky Oe3Binkian4Hy Ta 6€3yMOBHY 3roy/m03Bid, a baHk Mae mpaBo po3kpuTH (TIepenatv) Oyab-sKy abo BCIO
indopwmariiro crocoBHo Kiienra, iforo ¢iHaHCOBO-€KOHOMIYHOTO CTaHy, HOTO paxyHKIiB, ONeparlii, ski Oyiu MpoBeIeHi Ha KOPUCTh YH 3a
nopydeHHsM KitienTa, 3pificHeHi HEUM yromd, ymMoB JloroBopy Ta HOpSAKY BHKOHAHHS 3000B’s3aHb 32 HHAM (BKIIOYAIOUH, aie He
00MEeXYIOUHCh OyIb-51K0I0 (DiHAHCOBOIO, EKOHOMIYHOIO YH IHIIOIO iH(pOpMaMi€ro, M0 CTAHOBHTh OAHKIBCHKY TA€MHHIIO BiITIOBITHO O
3akony VYkpainu «IIpo Ganku i OaHKIBCbKY MisUIbHICTBY, KOH(DiACHUIHHY iHdOpMali0, B TOMY YHCIi iHGOpPMALIIO PO MPUYHHU
HeBukoHaHHs KiieHToM 3000B’s13aHp 3a J[oroBopom), o crana BizoMa BaHKy B mporieci yknaaeHHs Ta BUKOHaHHs J[oroBopy Ta/abo B
mpolieci opranizauii HagaHHs 0aHKIBCBKUX Ta iHIIUX (piHAHCOBUX MOCIHYT, TAKUM 0c00aM y HIDKYEHABEICHUX BUIIAIKAX:
1) Oyzp-sKiit 0co0i, o Mae HaMip HaOyTH abo HaOyBae IpaBa BUMOTH 3a JIoroBopoM Ha Oyab-sIKHX IiJICTaBax, 10 He cynepedaTs YHHHOMY
3aKOHOJJABCTBY, ITOBHICTIO YU YaCTKOBO IIpUiiMae Ha ceOe BiANOBimanbHICT 3a BUKOHaHHS KiieHTOM 3000B’s13aHb 3a JloroBopoM Ta/a6o
OB’ s13aHi 3 IIUM PHU3UKH, a00 00TSDKye IpaBa BUMOTH 3a JJoroBOpOM Ha CBOIO KOPHUCTb Oy/Ib-SIKMM 1HIIINM YHHOM;
2) cymy 3a Horo pillleHHsIM;
3) HeHTpanbHOMY OpraHy BHKOHABUOi BIaJH, IO peaji3ye AepiKaBHY MOJATKOBY IOJITHKY Ha HOTO MHCBMOBY BUMOTY IOJO HAasBHOCTI
0aHKIBCPKUX PaxXyHKIB;
4) ueHTpanpHOMY OpraHy BUKOHABUOI BIIa IH, LII0 PeaTi3ye AepKaBHY MOJITUKY y cdepi 3amobiranHs Ta mpoTuaii Jeramizaiii (BiIMUBaHHIO)
JOXO[IB, OJlepKaHUX 3JIOYMHHUM LUIIXOM, a00 (iHAHCYBaHHIO TEPOPU3MY, Ha HOTr0 3amMT 1070 (iHAHCOBUX Omepariil, MoB’sI3aHUX 3
(hiHAHCOBHMMH OTIEPALisSIMH, IO CTaJIX 00’ €KTOM (hiHAHCOBOT'O MOHITOPHHTY (aHaI3y) 3T1JHO i3 YNHHUM 3aKOHOJaBCTBOM L1010 3ar00iraHHs
Ta MPOTHAIl Jeranizamii (BiAMHBAaHHIO) TOXOMIB, OAEPKAaHUX 3JI0YMHHUAM IUIIXOM, a00 (hiHAaHCYBaHHIO TEPOPU3MY, a TAKOXX YJaCHHKIB
3a3HAYCHUX OTECpaIliif;
5) opranam jaep»<aBHOI BUKOHAaBYOI CIIy)KOH, TPUBAaTHUM BHKOHABISIM Ha IXHIO IIMCHMOBY BHMOT'Y 3 IMTaHb BUKOHAHHS PIIlIEHb CY[IB Ta
pilieHb, M0 HiAIATaroTh IPHUMYCOBOMY BUKOHAHHIO BiINOBiAHO 10 3akoHy Ykpainu «[Ipo BukoHaBYE MPOBaIKEHHS», CTOCOBHO HASBHOCTI
Ta/abo cTaHy paxyHKIB OOp)KHHKa, PyXy KOIITIB Ta Oomlepaniii Ha paXyHKax OOp)KHHKAa 32 KOHKPETHHII MPOMIKOK Hacy, a TakoX Ipo
iH(pOpMaIiIo MOA0 TOTOBOPIB OOP)KHHKA PO 30epiraHHs WiHHOCTEH a00 HagaHHSI OOP)KHUKY B MAHHOBUH HaiM (OpeH.Ty) IHIMBIAyaTbHOTO
0aHKIBCHKOTO celi(a, 0 OXOPOHSAETHCS OAaHKOM;
6) HamionanpHili KoMicii 3 HiHHMX TanepiB Ta (OHAOBOrO PUHKY y BHUIIQJKaX CaMOCTIHHOTO MojaHHs GaHKOM iH(popmamii mpo OaHK sK
EMITEHT Ta aJMIHICTPATUBHUX JIAHHWX BIJMOBIIHO J0 3aKOHIB MO I[iHHI Manepu ta GOHIOBUI PHHOK;
7) 3a pimeHHsM cyny HamioHaqbHOMY areHTCTBY 3 NMUTaHb 3a00iraHHS KOPYIIii CTOCOBHO HAsBHOCTI Ta CTaHy pPaxyHKIB, orepamiil 3a
paxynkamu KitienTa BinnoBinHo 1o 3akony Ykpainu «IIpo 3amo0iranss Kopymmii»;
8) iHmuM OaHKaM y BHIAJKaX, nepeadaueHux muM 3akoHoM Ykpainu «[Ipo 6anku i OaHKIBCBKY IisUTBHICTEY Ta 3akoHOM Ykpainu «IIpo
3amo0iraHHs Ta MNPOTHAIIO Jieramizamii (BIIMHBAaHHIO) MOXOMIB, OJCP)KAHUX 3JOYMHHHM IUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIICHHS;
9) HanioHansHOMY areHTCTBY YKpaiHH 3 THTAaHb BUSBICHHS, PO3IIYKY Ta YIPABIiHHSA aKTHUBAMH, OJEP>KaHUMH BiJl KOPYIIIHHIX Ta 1HIIAX
3JI0YMHIB, Ha OTO MMCBMOBY BHUMOTY Y 3B 53Ky i3 3AiHCHEHHSIM HUM BHSBIICHHS Ta PO3IIYKY aKTHUBIB, Ha sIKi MOXKe OyTH HaKJIaJIeHO aperT
y KpHMiHaIbHOMY NPOBA/UKEHHI, - OO0 HAssBHOCTI Ta CTaHy paxyHKIB, OIepaliif 3a paxyHKaMu;
10) neHTpanbHOMY OpraHy BUKOHABYOI BJajau, 10 3abe3mnedye (opMyBaHHS AepKaBHOI (iHAHCOBOI MOJITHUKH, HA HOTO MMCHMOBHI 3aITUT
MiJ1 9ac GFO/PKETHOTO MPOIIECY 3 METOIO MPOBe/IeHHs BepHikallii i mepeBipky JocTOBIpHOCTI iHpOpMaii, moganoi Gpi3MIHUMHU 0co0aMu TS
HapaxyBaHHs Ta OTPHMAaHHA COIIaIbHUX BUILIAT, IIJIbT, CyOCHIiH, TIEHCIH, 3apOo0iTHHX TIJIaT, IHIINX BUILIAT, IO 3IHCHIOIOTHCS 32 PaXyHOK
KOIITIB JIEP’KaBHOTO Ta MiCIIeBUX Oro/keTiB, komTiB [leHciitHOrO poHay YkpaiHu Ta iHIIMX (OHAIB 3aralbHOOOOB’ I3KOBOTO JIEPKABHOTO
COLIIAIFHOTO CTpaxXyBaHHs, Ta CBOEYACHOTO 1 B MOBHOMY 00cCs3i 1X 3IifiCHEHHs, HANAEThCA iHPOPMAIliS OIOA0 BIAKPUTHX Ha IXHE iM’s
paxyHKiB (TIOTOYHUX, KPEAUTHHX, ACTOSUTHHUX TOIIO), ONEpAaliil Ta 3aIMINKIB 32 HUMU. Y Pa3i HapaXyBaHHS Ta OTPUMAHHS COIiaJbHAX
BUIUIAT, MBI, CyOCHIiN, MpU3HAYCHNUX Ha CiM’I0 ab0 JOMOTOCMIONapCTBO, iH(OpMaIlis HAJa€ThCs IIOM0 KOXKHOTrO 3 WieHiB cim’i abo
JIOMOTOCIIO/IapCTBA;
11) ayauropam, cy0’e€KTaM OLIHOYHOI MAiSUTBHOCTI, PEHTHHIOBMM areHTCTBaM, HE3aJCKHUM IOPUIUYHMM DPATHUKAM, IHBECTHI[IHHUM,
(iHaHCOBHMM NOCEpEIHUKAM, IPOBaliiepaM CepBiciB MOOIIBHUX IUIATEXKIB Ta €IEKTPOHHUX FaMaHI(B, IHIIMM IOPUIUYHAM Ta/a00 Bi3nIHUM
ocobam (y ToMy gucii ocobaM, ToB’s3aHUM 3 KilieHTOM CiMEHHUMH, POTUHHUMH, TPYJOBUMH, IIIOBUMH Ta iHIIMMHU BiTHOCHHAMH), SKIIO
BiZImoBiiHa iHpopMatis crocoBHO KitieHTa € HE0OXiqHOIO [UIs 3ailicHeHHs baHkoM (iHAHCOBMX UM iHIIKX OTIEpAaIliif B XO1 CBO€T 3BHUAHOL
ISUTBHOCTI, OpraHi3allii HaJjaHHs OaHKIBCHKHX Ta IHIIHX (QiHaHCOBUX Mociyr KITi€HTy, a TakoK y BHIIAJIKY, SKIO BKa3aHi 0cOOM HAaJar0Th
Banky nociyru, moB’s13aHi 3 OCHOBHOIO HisTbHICTIO baHKy Ta moBrHHI OyTH 00i3HAaHUMHU 3 iH(POpPMAITi€I0, IO CTOCYETHCS TisUTBHOCTI baHKy,
B TOMY uHcIi 3 iHpopMaiero ctocoBHo KiienTa;
12) nep>xaBHHM OpraHaM, MiJNPUEMCTBaM, yCTaHOBaM, OpraHi3allisM, sKi 3a y4acTio baHKy BiIIOBIIHO [0 YMHHOTO 3aKOHOJABCTBA
peanizyioTh Jep)KaBHi IPOSKTH Ta/ab0 BUKOHYIOTh AepKaBHI MPOrpaMH, yIaCHUKOM sIKHX € Ta/abo Oaxae cratu KiieHt, ta/abo skum bank
Hazae iHpopMallito, BU3HaYEHY B LIbOMY IYHKTi JIOroBopy, B TOMY YHCIIi:
* 32 3aIIUTOM TAaKUX CYO’€KTIB 3 METOI BHKOHAHHSA HUMH (QYHKIH KOHTPOJIIO 32 LJbOBUM BHKOPHUCTAHHSIM JEpP)KaBHHX KOIITIB,
nepeadadeHNX UTA peatizamiil Jep>KaBHUX IPOrpaM Ta MPOEKTiB, yYaCHIUKOM SKUX (0JepKyBadeM KOIITIB 3a skuMH) € KitieHT, i3 mpaBoM
OTpHMaHHS Ta 00poOKY iH(pOpMaIii MO0 BCIX onepamnii Mo paxyHKy, B TOMY YHCII THX, IO 3AiHCHEHI 3a MeXaMu Y KpaiHH;
* Ha IiJICTaBi Ta BIIMOBITHO IO YMOB yKIJIaJIeHUX Mik baHKOM Ta TakiMu cy0’€eKTaMu JOTOBOPIB;
Ha mincraBi nMCbMOBOTO 3amUTy Takux cy0’ekTiB Hajae banky 6e3BiAkan4Hy Ta 0e3yMOBHY 3ro/1y/I03BiJ, Y BUIIAAKY BiIKpHTT KapTkoBoro
paxyHKy JUls 3apaxyBaHHs 3apo0iTHOI tuiatu/ ctunenil/ Bunnar, Ha po3kpurts (nepenady) bankom cBoeMy po6oTonaBIi0/ HaBYAIBHOMY
3aknany (¢hizuuHii 0cobi — mignpueMIo Ui opuaunyHiii ocobi)/ epxasHomy oprany/ [lapTHepy, 3 skuMm (skumu) bank abo ycraHoBa banky
Bin imeni banky yxmanma Bianosimuuii JloroBip 3apmiatHoro mpoekty/ Jloroeip mpo BumiatH, iHdopmaiii CTOCOBHO PEKBi3WTIB,
BIJIKPUTTSI/3aKPUTTS, 3apaxyBaHHs 3apoOiTHOI miati/ crunenaii/ Buruiat, 3aboproBaHocti 3a Kpenurom/HecaHkioHOBaHUM OBepApadTOM
o KapTkoBoMy paxyHKy, 3aiHIIKy KomTiB Ha [loTouHOMY paxyHKy, BitkpuToMy B baHKy mis 3apaxyBaHHS Ta BHIUIATH 3apoOiTHOT IiaTw/
ctunenaii/ Bumar, mo ckiagae GaHKIBCHKY TaeMHHIIO 3TigHO 3akoHy Ykpainu «IIpo GaHkM i GaHKIBCEKY HisIBHICTB», KOHQIIEHIIIHY
indopmariiro, B pasi, SKIIO BiAmoOBixHA iH(OpMaris, € HeoOXiIHOIO st 31ificHeHHs bankoM 3apaxyBaHHS Ta BHIUIATH 3apoOiTHOI maTu/
crunenaii/ Burutar na IloTo4yHMiI paxyHOK BIQMOBIZHO 1O YHHHOTO 3aKOHOAABCTBA Ta YKiIaaeHOro JloroBopy 3apIuiaTHOIo
poexTy/JIoroBopy npo BUILIATH.
Hanae srony Banky y Bunaznkax mopymieHHst yMoB JloroBopy abo HasBHOCTI (hakTiB HeBuKOHaHHS KiieHTOM CBOTX 3000B’si3aHb nepen
iHIIMMH KPEAUTOpaMU PO3KpUBaTH iHQOpMallio, 1m0 ckiagae 0aHKIBCbKY TAEMHHMIIO, LULIXOM HagaHHs i cmocoboM Ta B oOcsrax,
Bu3HaueHNX bankoMm, HeoOMekeHOMY KOJIy TPETiX 0cif, y T.4. IPaBOOXOPOHHHM, CyJIOBHM OpraHaM, HOTapiycaM, (hiHaHCOBHM YCTaHOBaM,
IHIIMM yCTaHOBaM, IIIPHEMCTBAM, OpraHi3alisM, y TOMY YHCII OUIIXOM PO3MIIICHHS B SIEKTPOHHUX 0a3ax HaHWX, HA CaliTaX B MEpexi
[HTEepHET, IUIIXOM PO3MOBCIOKEHHS 3acobamMu MacoBoi iH(opMaii Ta kaHanaMu eleKTpoHHoI nomty Tomo. Kiient 3a muM JloroBopom
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Hagae baHKy 3rogy Ha BJacHH pPO3CY[ OCTaHHBOTO OyIb-Ky KUIBKICTh pa3iB Tene(OHyBaTH, HANpaBIATH BiOMOCTI 3 NHUTaHb
BUKOHAHHS/HEHAIISKHOTO BUKOHaHHs KiieHToM ymMoB 1iporo JloroBopy, iHiny iHpopMalifo Ta MOBiIOMIICHHSI, [IOB’s13aHi/nepeabdadeHi um
JloroBopoMm, a Takox KoMepIiiHi mporno3uwii banky Ta pexnamHi MaTepiaiy, 3a JOMOMOTOI0 3BUYai{HUX MOLITOBUX BiIIpaBiIeHb Ta JINUCTIB-
3BEPHEHb, CJICKTPOHHUX 3aC00iB 3B 513Ky, SMS — MOBi1OMIICHB, TOLIO, HA a[[PECcH, HOMEPH Tele(OHIB, eICKTPOHHY MOIITY, HajaHi (3a3Ha4YeH]
HUM B Oynb-skux pokymeHrax) Kiientom Banky a6o siki cramu Binomi banky inmuM unHoM. [Ipu nsomy Kiient 3BinbHsie bank Bix Oyzab-
SIKOT  BIJIIOBIJAJBbHOCTI, ITOB’S3aHOi 3 THM, IO HaNpaBleHAa TaKHUM CIIOCOOOM iHGoOpMalis CcTaHe NOCTYITHOIO TpPeTiM ocobaMm Ta
BIANIOBIZANBHOCTI 3a BIAIIKOXyBaHHS 30MTKIB, OB’ I3aHUX 3 PO3KPHUTTSAM iH(pOpMaIil B HOPSAAKY, BCTAHOBICHOMY JaHUM JloroBOpOM.

14.1.4. Hanae banky cBoro 3romy Ha po3KpHTTs Ta 30ip iHpopmanii npo KiienTa 3 Oynb-sKkux He 3a00pOHEHHX YHHHUM 3aKOHOIABCTBOM JKEpEI,

14.2.

14.3.

15.1.

15.2.

153.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

Ha 3xilicHenHs bankom nepesipok inpopmaii, HagaHoi Kiientom Banky Ta/a60 oTpruManoi BaHKOM 3 iHIIKX [pKeped, 1 Ha IPOBEICHHS TaKUX
MepeBiPOK B MOPAAKY 1 crocid, sikuii baHk Bu3Hae 3a HEOOXinHE 1 KM HEe 3a00POHEHUI YMHHUM 3aKOHOJABCTBOM, B TOMY YHCII, aje HE
BUKJIIOYHO: HATIPABIIATH 3aIUTH CTOCOBHO KitieHTa 10 Oynb-sIKuX 0a3 JaHUX, TPETiX 0ci0, 3B’A3yBaTUCH 3 0CO0aMHU, OB’ a3aHUMH 3 KitieHTOM
ciMEWHUMH, POIUHHUMH, TPYAOBUMH, AIIOBUMH Ta IHIIUMH BiJTHOCHHAMH IS IEPEBIPKHU Ta OTPUMAaHHS OyIb-sK0i He0OXinHOi iHpopmarii
mono KiienTa Ta po3kpuBaTi TakuM ocobam Oyb-sKy iH(opMmariiro ctocoBHO KitieHTa, 1o MiCTUTH GaHKIBCHKY Ta€MHUIIIO.

Inopmanis Mpo 3aJIHIIOK KOMITIB HAa GaHKIBCEKOMY paxyHKY, MaifHOBI IIpaBa Ha KOLITH Ha SIKOMY € IIPeIMETOM OOTSDKEHHS, OIepariii 3a HuM,
OOTSDKEHHS, CTOCOBHO SIKMX 10 baHKy HamiiIuIM NOBITOMIICHHS, y TOMY 4HCTi B3aTi bankoM Ha 0Omik, iHIII OOMEKEHHsS IpaBa
PO3TIOpPSIIKAHHS PaXyHKOM PO3KPHBAETHCS TAKOXK Ha IIMCHMOBHUIT 3aIIUT 00TSDKyBada, SIKIIO MIPABO OOTsDKyBada Ha OTPHMAHHS BiITOBITHOL
iHpopMarii mependaueHO MPABOYHHOM, HA MiCTaBi SKOTO BUHUKAE TAKE OOTSDKCHHSL.

Bank Hece BimmoBimambHicTh mepen KitieHTOM 3a HE3aKOHHE PO3TOJIOIICHHS Ta BHKOPHCTAaHHS iH(OpMAILil, 110 CTAHOBUTH OaHKIBCHKY
TaEMHHULIIO, 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA.

15. IOTPUMAHHS BUMOI" FATCA

Bank min yac 3aificHeHHs CBO€ET TisUTHHOCTI BYKUBAE BCiX 3ax0iB i AoTpuManHs Bumor FATCA Ta 3apeectpoBanuii [lonaTkoBoro Ciryk 6010
CIIA sx Takuii, mo gorpumyerbes BUMOT FATCA. [ns Bukonanus Bumor FATCA y sBimHocunaax Ctopin 3a JIKO Bank 3actocoByBatume
nonoxenHs, nependaueHi FATCA Ta/abo mmm JloroBopom, SKIIO iHIIWH HOPAOOK a0o mMmpoumexypu He mependaveHi 3akoHaMu abo
MDKHapOJHUMH JOTOBOpaMH YKpaiHH.

KnienT 3acBimuye Ta rapantye, mo KiieHT Ta Horo YmoBHOBakeHi ocoOu He € momatkoBumu pesuzeHTamu CIHA (sxmo Kiientom
/YnoBHOBaXxeHOI oco0oto Kitienta He Oyno Hamano 1o banky iHmoi iHpopmaii pazom i3 3amoBHEHOIO BiANOBiAHO A0 BuMor IlogaTkoBoi
cyx6u CLIA dopmoro W-9 i3 3a3HaueHHsAM ineHTH(iKaiiiHOro HOMepa ruiaTHuka nogatkiB CLIA (TIN) Kiienra abo YnoBHOBakeHOT
ocobu Kitienra).

KrienT mignucanssam 3asBu po NpUUHATTSA nporno3ulii banky rapanrtye, mo KiienT ta YnoBHoBaxkeHi ocoou Kiienta Hagamm banky moBHy
Ta JOCTOBIpHY iH(poOpMaIlito, JocTaTHIO I ineHTHiKkanil, Bepudikanii Ta BuBueHHs Kiienra (YoBHOBaxkeHO1 ocobu Kitienra), y Tomy yucni
3’sICyBaHHs CyTI IX JiSUIBHOCTI Ta (piHaHcoBoOrO crany Ta npoBeneHHs FATCA-inentudikarii.

KiienT 3000B’s3aHMi HagaBaTH Ta 3a0€3MEUYNTH HaJaHHA YTOBHOBRXEHHMH O0co0aMu Ha BUMOTY baHKy iH(oOpMalliro Ta JOKyMEHTH, IO
cTocyroThes iX [lomaTkoBOTrO CTaTyCy, y TOMY YHCIIi 3alIOBHEHI BiANOBiIHO 10 BUMOT [lomaTkoBoi ciryxou CILHA dopmu W-8 un W-9. KitienT
3000B’s13aHMH HeraliHo iH(opmyBaT BaHk npo 3MiHy cBoro [TogaTkoBoro crarycy Ta [logatkoBoro cratycy YnoBHoBaxkeHHX ocib. Y pasi
HabyTTs1 Kiientom crarycy nmomatkoBoro pesunenta CIIA, Kiient 30608’ s3anuit HeraitHo Hajgati 1o banky dopmy W-9 i3 3a3HaueHHIM
ineHTudikauniiinoro Homepa matHuka nmogatkis CIIA (TIN). V pa3i HaOyTTss YIIOBHOBOKEHUMH 0COOaMHM CTaTyCy MOJaTKOBOTO PE3UJICHTa
CIIIA, KiieHT 3000B’s13aH1ii 3a0e3MeUnTH HeraiiHe HamaHHs 10 banky mumu ocodamu Gopmu W-9 i3 3a3HaUCHHAM PEECTPAIIITHOTO HOMepa
00TIKOBO{ KapTKHM IUIATHUKA TOJIATKIB Ta ineHTH(iKamiiiHoro HoMepa matHuka mofarkis CLLIA (TIN). Ha BukoHanHsS nporo myHKTY KimieHT
3000B’s13aHU# iHQOpMyBaTH Y TOBHOBaXXEHUX OCI0 IMPO HEOOXIIHICT MoaHHs 10 baHKy BCiX BHIIe3a3HAYeHUX JOKyMeHTiB. KilieHT rapanTye
Ta Hece nependadeHy JoroBopom BiAMOBINANBHICTE Y BUNIAJIKY BiZICYTHOCTI/HEHAIEKHOTO TIOBIIOMIICHHST Y TOBHOBaXCHUMH 0co0aMu banky
mpo ix [TomaTkoBuit cTatyc Ta/abo He MOJAHHSA TAKUMH 0COOaMH JOKyMEHTIB, TepenoadeHnx JJoroBopom.

Mignucanusm Kiientom 3asBu Ha npueananns KiieHT Ta iforo YnoBHOBaxkeHi ocoOu HanawoTh baHky 0e3BiIKINYHY Ta O€3YMOBHY 3roay
3IICHIOBATH PO3KPHUTTS OAHKIBCHKOI TAEMHHILI, Epeaavy Ta PO3KPUTTS MEPCOHANBHHX JAHUX, a TAKOXX PO3KPHTTS 1HIIOI KOHQINSHIIHHOT
iHpopmarii 3a JloroBopom 3 MeToro BukoHaHHs bankom BuMmor FATCA, 30kpema, y Takux Bunagkax: - [logarkosomy ympasninaio CLIA mpu
HaJIaHHI 3BITHOCTI B MOPAAKY Ta o0csrax, Bu3sHaueHNX FATCA; - ocobam, mo 6epyTh y4acTh B IepeKasi KOIITIB Ha PaXyHKH a0o0 3 paxyHKiB
(Hanpukinaz, 0aHKaM-KOPECTIOHIIEHTaM, - IUIaTDKHHUM CHCTEMaM Ta iX yJacHHKaM, BiANMpaBHUKAM Ta OTPHMyBadaM IIepeKa3iB, iHIINM
yCTaHOBaM, IO 3/1iHCHIOIOTH aBTOPH3ALIiI0 UM MPOLECHHT TIePEKa3iB), a TAKOXK B IHIINX BHUMAIKaX, mependaueHnx FATCA.

KutienT miaTBepaxkye ta rapantye baHky, 1110 Mae Bci 3aKOHHI MiZICTaBU Ta MOBHOBAKCHHs mepenat banky nmepcoHanbHi Ta KoH)ineHmiHHI
naHi YIIOBHOBaKEHUX 0ci0 3 0e3yMOBHHMM IpaBoM baHKy Ha pO3KpPHUTTS Ta NOAANBIIY Mepeaady wiel inpopmarii Tpetim ocodam (y T.4. Tpetim
CTOpOHaM), y BHIaJKax mependadeHux JloroBopom, y ToMy 4ucii 3 Meroro BukoHaHHS barnkom Bumor FATCA.

Sxmo Kiient a6o YmoBHoBakeHa ocoba KirieHTa He Hamamm HeoOxinHOi iHpopmarii anst npoeeneHHs FATCA-inentudikanii, abo 0yio
BUSIBJICHO HEIOCTOBIpHICTh a00 TOPYIICHHS 3aCBiI4eHb Ta TapaHTiif, HaBeAeHUX y po3aini 15 (i3 mixmynkramu) [JoroBopy, bank mMae npago 3
meroto porpumanHs FATCA BYMHUTH HacTymHi Jii: - y mopsaky, nependauenomy B JIKO, 37ifiCHUTH TOTOBIpHE CIHCAHHS 3 OYAb-SIKHX
PaxynkiB KinieHTa rpoIIoBux KOLITIB 3 METOIO yTpuMaHHs «iutpadHoro» nogatky (withholding) B po3mipi 30% Bix cym mepekasiB Kiienra,
3 HACTYITHUM HAaIpaBJIEHHAM CIIMCAaHUX CYM 3 paxyHKiB bauky 1o ITonatkosoi ciyx6u CIIIA B nopsxy Ta crpoku, BusHaueHi FATCA; ta/abo
- 3aKpuTH BCi ab0 OKpeMi paxyHKH Ta/abo BiIMOBHTHCS BiJ HaJaHHS HOCiayr 3a JloroBopom, MpOBEACHHS olepaiiil 3a paxyHKaMH 4u
MIPHU3YNIMHUTH (THMYACOBO) OTepalii 3a HUMH, Ta/abo posipBatu JJorosip.

Ha mincraBi JloroBopy Ta murmixoM mignucaHHA 3asBH Ha npuenHaHHS KiieHT Hamae Banky mpaBo 3milicHIOBaTH JOTOBipHE CIHCaHHS
IPOLIOBUX KOLITIB 3 Oy/b-SKHX PaXyHKIB (y TOMY YHCII 3 PaXyHKIB, 1110 OyayTb Bifkputi KinieHTOM y MalilOyTHROMY Ta PEKBI3UTH SIKMX baHk
BH3HAYUTh CAaMOCTII{HO), y BUIIaJIKax Ta cyMaX, HeoOXiaHuX /it BukoHaHHs bankom Bumor FATCA crocoBno Kiienta. JloroBipHe cimcanHs
MoKe 37ilicHIoBaTHCS baHKoM npoTsroM cTpoky aii JloroBopy Oyzb-sKy KUIBKICTb pa3iB 3 IaTH HACTAHHS CTPOKY BUKOHAHHS BiJIOBIZHOTO
rpoLIOBOro 3000B’A3aHHS (BKJIFOYHO) 10 NMOBHOrO yTpuMaHHS baHkoM cym Ha BukoHaHHs BUMOr FATCA. BaHk € oTpuMyBa4yeM KOILTIB 3a
JOTOBipHUM crniricaHHsM. CIIMCaHHS KOIITIB 3 paXyHKIB 3 CHIOETHCS Ha ITiICTaBI MEMOPIaJIbHOTO OpAEpY.

V pasi BigcyTHOCTI a00 HemocTaTHOCTI B KimieHTa KOINTIB Ha paxyHKax y BalIOTi 3a00proBaHoCTi, baHk 31HCHIOE Take TOrOBipHE CIHCAHHS
IPOLIOBUX KOIUTIB 3 PaxXyHKIB B iHIINX BAIIOTaX B pO3MIpi, eKBiBaICHTHOMY CyMi 3000B’s13aHb KitlieHTa 3 ypaXyBaHHSIM BHUTpAT Ta KOMICIH,
MOB’sI3aHUX 3 KymiBiero/oOMiHOM/TipoJaxkeM iHo3eMHOI Bamiotu. KitieHT Takox mgopyudae banky 3aificautn Big imeni Kiienrta
KYMIBIIIO/TIPOAaX/00MiH CHHCAaHUX KOIUTIB 3 METOI OTPUMAaHHs HEOOXigHOI BamioTH (32 BHU3HAYeHMM bBaHKOM KypcoM, IO HE MOXKe
BiaxusTHcs Bin odiuiiinoro xypcy HBY 3a monepenuiii GaHkiBcbkuii neHb Oinbiue Hix Ha 10%) Ta HampaBUTH KOLITH HA IOTAIICHHS
3aboproBanocTi KiieHTa.

15.10. IIpotsrom ctpoky aii Jlorosopy bank mae mpaso BurpeOyBarn, a Kimient (YnosHoBakeHa ocoba Kiienra) 30008’ s13anuii(i) HagaBaTH Ha
9

Bumory BaHky IoKyMeHTH i BimomocTi, HeoOXiaHi ass 3aiiicHenHs inentudikauii Ta/abo Bepudikarii (B TOMy 4HCIIi aHaNi3y Ta BUSBICHHS
¢inaHCcOBUX omepauiif, 0 miAsIraloTh (piHAHCOBOMY MOHITOPHHIY, Ta iHII mependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, sKi
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BUTpeOye baHk 3 MeTOI0 BUKOHAHHST BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCHHHE Y cdepi 3armobiranHs jeraizanii (BiIMIBaHHIO) IOXO/IB,
OJIep’KaHUX 3JI0YMHHUM HIIIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HMINEHHS, a TAKOX JUIS
yrouneHHs iHpopmanii mono Kiienta, BuBueHHs oco6u KirienTa, a Takox IOKyMEHTH i BiOMOCTi IIojo imeHTudikarmii, Bepudikamii ta
BUBUCHHS YTIOBHOBakeHUX ocib Kimienra, oci6, Ha kopucTs sikux Kiient Hanas banky nopy4eHHs Ha JOroBipHE CIIMCaHHS KOIITIB 3 paxyHKa,
abo oci0, Bix iMeHi abo 3a JOpyYeHHSM 4M B iHTepecax sikoi aie KiieHT mpu mpoBeneHHi omeparlii, Ta iHOTy iHGOpMAamilo 49U JOKyMEHTH
BIJTIOBITHO JI0 BUMOT 3aKOHOJaBCTBA Y KpaiHu, yMOB 1Iboro JoroBopy, BHYTPIlIHIX JOKyMEHTiB baHKy 3 mUTaHb (piHAHCOBOTO MOHITOPHUHTY,
y Tomy uucii Bumor FATCA. V pasi Henaganus Kiienrom (YnoBHOBaxeHO10 oco0oro KiieHTa) JOKYMEHTIB, HEOOXIAHUX JUIs 3A1HCHEHHS
ineHTudikamii ta/abo Bepudikaii, roroBopu (hiHaHCOBI omeparlil) He yKJIaJarThCs (He 3AiHCHIOITHCS).

15.11. V Bunaaky BincytHocTi B banky HeoOximHoi iHdopmalii Ta JOKyMeHTiB, nepeabadeHux uuM JloroBopoM Ta/abo okpeMo 3aTpeOyBaHUX
Banxowm, 1o ix Hagauus KiienToMm a6o YoBHOBaXkeHOI0 0c060r0 baHk Mae paBo Ha BIIaCHUH po3cy: ab0 3yMUHUTH (TUMYACOBO) IIPOBECHHS
omnepanii Kimienra/na xopucts KiieHta, abo BIIMOBHTHCEH BiJl IPOBEICHHS TaKMX OIepaliid, abo 3akpHTH paxyHOK/paxyHkH Kiienrta B
OJJHOCTOPOHHBOMY HOPSIZIKY.

15.12. ¥V pa3si nenaganus Knienrom a6o YrnoBHoBaxkeHO!0 0coboro KitienTa Ha muchMoBY BUMOTy Bbanky HeoOxiqHol iHdopmarii Ta JOKyMEHTIB
npotsiroM 10 (mecsaTh) KaleHIapHAX JHIB 3 MOMEHTY HalIpaBJIeHHs! BUMOTH, bank Mae mpaBo BizMoBuTH KiTieHTy B 00CITyroByBaHHI paxyHKiB
(30KpemMa, IPUIUHNTH MIPUHHATTS | BUKOHAHHS PO3PAaXyHKOBUX NoKyMeHTIiB KiieHTa Ta 37ilicHeHHs omepalii 3a iHimiatuBoto KiieHTa abo
3aKPUTH BCi UM OKpEMi paxyHKH).

15.13. Croponu morommmmcs, mo baHk Mae mpaBo y BHIAaIKax, nepepdadeHuX muM J[oroBopoM, 3aKpUTH PaxyHOK/PaXyHKH 3a HalPaBICHHIM
MOTIePeIHBO MHCHMOBOTO MOBIJOMJICHHS 200 3a3HaUeHH BiAMOBIAHOT iH(opMaILlii y BUIHCI [0 paxyHKY.

15.14. fIxmo paxyHOK 3aKpHBa€ThCs 3a BIAMOBITHUM MOBiOMIICHHSAM banky Ta KiieHT He HazmaB 3asBH, y SKiil 3a3HaYeHUH croci0 OTPUMaHHS
3IMIIKY Ha paxyHKy a0o y Bu3HaueHHi KiieHTOM crioci6 He MOXKIMBO MOBEPHYTH KOIITH (HE BIIIOBiIae pexxnMy paxyHKa, 3a00pOHEHHH
3aKOHOJIABCTBOM, 3a3Ha4€Hi HEBIPHI PEKBI3UTH PaXyHKIB TOILO), 3AIMIIOK KOIITIB HA PaXyHKY, SIKUH 3aKpUBacThcsl baHKOM, IepepaxoByeThCs
Ha BIAMOBIIHMHA OaHKIBCHKHI PaxyHOK, Ha SKOMY OOJIIKOBYIOTBHCS TaKi KOIITH 32 HENIIOYMMH PaXyHKaMH, Ta 30epiraeTbcs Ha HBOMY 10O
MOMeHTY 3BepHeHH: KitieHTa 10 BaHKy 3 METOI0 pO3NOPSIKEHHS IIMMHU KOLITAMH.

15.15. Ha 3anumok KomTiB, o OyJu mepepaxoBaHi Ha paxyHOK IJIsl O0JIiKY KOIITIB 3a HEJIFOUMMH PaXxyHKaMH, IPOLICHTH HE HApaXOBYIOTHCS.

15.16. bank He Hece BimmominansHOCTI mepen KiieHTOM, YNIOBHOBa)KEHHMHM 0COOaMH Ta KOHTpareHTamu 3a Oyab- sIKI YTPHMaHHS, CaHKILT,
0OME)KeHHS Ta 1HII HETaTUBHI HACIIIKK IIOJ0 paxyHKiB, IPOIIOBUX KOIITIB Ta OMEpaLiil 3a paXyHKaMH, SIKIIO TaKi HACTIIKU MOB’s3aHi i3
BukoHaHHsIM BuMor FATCA 3 Ooky banky, IlomarkoBoi ciyx0u CIIIA, OaHKiB-KOPECHOHAEHTIB Ta iHIMIMX OCi0, MmO OepyTh Y4acTb y
nepekas3ax, a TaKoX 3a Oyab-AKi OB’ sA3aHi 3 UM 30MTKH, BUTPATH, MOPAIbHY IIKOAY Ta/a00 HEOTPUMaHHI JOXOIH.

15.17. KiienT 30008’ s3aHmii BinmkoxyBatu banky Oyab-sKki JOKYMEHTaJIbHO MiATBEpKEHI 30MTKN Ta MAITHOBI BUTPATH, CIPUYUHECHI IOPYILICHHAM
yMoB JloroBopy, y ToMy 4YHCIi 3acBimdeHb Ta rapanTiii KiieHTa, a Takox 3amofisHi HemoJaHHAM a0o IOJaHHSIM HEIOCTOBIpHOI Ta/abo
HEBIIOBIIHOT (HeHaIeKHOT) iH(opMaii 4 TOKyMEHTIB.

15.18. bank He Hece BiamoBinameHOCTI nepen KiieHToM 3a BiAmKoayBaHHS OyIb-KUX BHTPAT Ta 30MTKiB, MOPAIBHOI MIKOAXN a00 HE OTPHUMAHHUX
JOXOMIB, IO MOXYTh BHHUKHYTH BHACIIOK pPO3KPUTTA baHkom iHopmamii, B ToMmy uHcal OaHKIBCPKOI TAaeMHHI, LIOAO
Kiienra/YnoBHoBaxkeHnx oci6 Kiienra Ta onepaniit Kitienra, a Takoxx duepe3 3ynuHeHHs: baHkoM oneparliif o paxyHkaMm a0o BiZIMOBH BiJ 1X
MPOBEICHHS, SKIIO TakKi Aii 0yJ10 BUMHEHO baHKOM BiAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBa a00 yMoB JloroBopy, abo sikio bauk fisiB
BIZITIOBITHO JI0 3rou/m03Boay KitieHTa Ha po3KpuTTs/miepenady inpopmartii.

16. BIATIOBIAAJIBHICTD CTOPIH TA MTOPSAAOK BUPIIIEHHS CYIIEPEYOK

16.1. CropoHH HecyTh BIANOBITANBHICTH 32 HEHAJI)KHE BUKOHAHHSA CBOIX OOOB'SI3KIB, mepembadeHuX UM JIOroBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.

16.2. Kosxna 3i CtopiH 3000B's13aHa y TOBHOMY 00cCsI31 BijkogyBatH iHmii CTopoHi 30MTKH, 3aB/aHi MOPYIIEHHSIM 1boro JloroBopy.

16.3. 3a HecBoeuacHe MOBepHEHHS baHKy moMmIIKOBO 3apaxoBaHuX Ha PaxyHok Kiienra komriB, KiieHt crutauye banky mento B posmipi 0,1%
BiZl CyMH HENOBEPHEHHX KOIITIB 32 KOXXHHH JI€Hb MPOCTPOYEHHS, NMOYMHAIOUM 3 YETBEPTOrO IHS BiJ JaTH OTPUMAHHS IOBITOMIICHHS
Bin baHky abo GaHKy-TUIaTHYMKA MPO 34iHCHEHHS TOMHIIKOBOTO IepeKasy, 10 JAHs MOBEPHEHHS IPOIIOBUX KOLITIB BKITIOYHO.

16.4. 3a HecBoeuacHe BMKOHAHHS IUIATDKHUX JOpydeHb KitieHTa Ta y pasi HasBHOCTI MPOBMHM BaHK Hece BiANOBINAIBHICTH 3TiAHO IiI0YOT0O
3aKOHO/IABCTBA.

16.5. bank He Hece BigmoBimamsHOCTI mepen Kimientom 3a cymepeuku Mik Kiientom i Toprosuem/Oankom, mo npuiiMae KapTky, 30kpema,
3a CyNepeukd, IO BHHUKAIOTH Y 3B'I3Ky 3 HH3BKOIO SIKICTIO TOBapy abo oOCIyroByBaHHS. baHk He BiANOBiTanbHUI 32 TOBapu
(pobotu, mociyru), Hamani Kmienty BiamosimauM ToproBuem, Ta He BiamkomoBye KitieHTy Oyab-siki BUTpaTH Ta 30UTKH, IO MOXYTh
cratuck y KilieHTa B TaKMX BHIIAAKaXx.

16.6. bank He Hece BianosinanbHOCTI nepen KitieHTOM 3a KOH(IIKTHI CUTYallil, 110 MOXKYTh BAHHKHYTH Y 3B'I3Ky 3 BiaMoBoro KitienTy B npuitomi
KapTku mist oniatu ToBapiB (po0it, nmociyr) y Toprosuis.

16.7. baHk He Hece BiAmOBinanbHOCTI Niepen KitieHToM y BHITAIKY, SIKIIO MTOpyIIeHHs bankoM 110r0 JloroBOpYy cTano HACIiIKOM TEXHIYHUX 3001B
y poOoTi amapaTHHX Ta MPOTPaMHUX 3aco0iB, sKi 3a0e3MedyroTh MpoBeleHHs omepamniii 3 KapTkamu (BiIKITIOYEHHS/TTOMIKOIKEHHS
CJIEKTPOKUBIICHHS 1 MEPEeX 3B's3Ky, 3001 MporpaMHOTro 3a0e3NeueHHs MPOILECHHTOBOTO IIEHTPY, TeXHIUHI 3001 y poOOTi KaHAIB 3B'SI3Ky
MIIC i inmmi cuTyanii), siki cTajucs He 3 BUHHM baHKy.

16.8. bank He Hece BiNOBITAILHOCTI 32 Te, IO HAIIPaBJIeHa Ha BKa3aHy y 3asBl HA IPUEHAHHS MTOIITOBY a00 €JIeKTPOHHY ajpecy, TeneGoHHH
HOMep iH(opMallis MOKE CTaTH BiJOMOIO TPETiM ocobaM, SIKIIO Taki 0OCTaBHHU BUHUKIHN HE 3 BUHU baHKy.

16.9. Kirient Hece BiANOBiTaNBHICTH 3a BCi OMepallii, 0 CyIIPOBOKYIOTECS aBTOPH3AIIEI0, 10 MOMEHTY HajaHHS banky 3asBu npo O610KyBaHHS
xomTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepallii, 1110 He CYyIpPOBOKYIOTBCSI aBTOPH3ALIi€l0, 10 MOMeHTY noctanoBku Kaptku y Cror-
CITHUCOK.

16.10. Kiient Hece Bci pu3MKy, NOB'I3aHi i3 3AIHCHEHHAM omepalliif TpetiMu ocobamu (3 Bigoma abo 6e3 Bimoma Kiienra) y pasi Brpatu Kaptku
0 MOMEHTY ojiep>kanHs bankom mosiomiiennst npo i Brpary.

16.11. IIpuegnannsaM 1o nporo Jorosopy KitieHT miaTBeppkye, o BiH y HOBHIH Mipi 03HaHOMIICHHH 3 BUMOTaMH 3aKOHOJJaBCTBA Y KPAiHH, Y TOMY
gucii 3i 3mictoMm cT. 190 ta cr.222 Kpuminamsaoro Komekcy Ykpainn «lllaxpaiictBo» Ta «lllaxpaiicTBO 3 (iHAHCOBHMH pecypcamm»,
3akoHoM Ykpainu «IIpo 3anoGiranHs Ta mpoTuAio Jeramisanii (BiJMABAHHIO) JOXOAIB, OTPHMAHHX 3JIOYHHHAM IIUIIXOM a00 (iHaHCYBaHHS
TEPOPU3MY».

16.12. KiieHnt Hece NepcoOHAIBHY BiNIOBINANBHICTH 33 JOCTOBIPHICTh JAHUX, IOJaHUX 10 baHKy, a Takoxk 3a CBO€4acHe, IIOBHE Ta HAJICKHE
MOBIIOMJICHHSI y BUIIAKY 3MiHU TaKHX JaHHX.

16.13. 3a He3aKOHHE PO3TOJIOIICHHS Ta BHKOPUCTAaHHs iH(OpMALLi, IO CTAaHOBUTh OaHKIBChKY TAa€MHHUIIO, BaHK Hece BiIOBiHalbHICTB,
BIJTIOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.
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17. ®OPC-MAXKOP

17.1. Bank i KitieHT 3BUTHHSIOTHCS BiJl MaifHOBOI BiIIIOBIIAEHOCTI 32 HEBUKOHAHHS 200 HEHAJIS)KHE BUKOHAHHS 3000B's13aHb 32 IuM J[0rOBOpOM,
SKIIO BOHO BHKJIMKAaHO (hakTopamu HemepeOopHOi cum ((opc-MakOPHUMH 0OCTaBUHAMHM), TOOTO HaJ3BHYAIHIMU 1 HEBIIBOPOTHHMH
oOcTaBHHAMH, y TOMY YHCII, ajle He BUKJIIOYHO, CTUXIHHIMHU SIBUIIAMHU, BOEHHUMH AiSIMH, aKTaMH OPTaHiB AEp KaBHOI BIIa M.

17.2. Tlpu BuHukHeHHi popc-MaxxopHUX o6ctaBun bank Ta/abo KitieHT moBuHHI poiHGOpMyBaTH OUH OJHOTO MPOTSTroM 7 (CeMH) KaJeHIapHUX
IHIB Y Oyab-SKHil NOCTYHNHHMH crmoci0. Y BUIaAKy BiACYTHOCTI MOXKIMBOCTI 3MiHCHEHHS TaKOTO MHOBIIOMIICHHS y 3a3HAUCHUH TEepMiH,
CropoHa, y K01 Tpammiich (hopc-MaKOpHi 00CTaBHHH, TOBIIOMILSIE 1HITY HETaiHO MiCJIl BUHUKHEHHS MOXITHBOCTI JIJISI TTOBIJOMIICHHS.
Indopmarnis noBHHHA MICTHTH JJaHi ITPO XapakTep 00CTaBUH, TAKOXX MIPUYMHHHAH 3B'SI30K MiXK TAKUMU 00CTaBHHAMH Ta BUKOHAHHSIM baHkoM
a6o0 KitieHTOM cBOiX 3000B's13aHb 32 IIM [I0TOBOpOM.

17.3. HesuxonaHHs 3000B'si3aHHs1, 3a3HadeHoro B 1.17.2 JloroBopy, mo36asmsie bank a6o KitieHta, 10 3HaXOOUTBCS Mi BILTMBOM OOCTaBHH
HerepeOOpHOI CHIIH, MPaBa MOCUJIATHCS Ha TaKi 0OCTaBUHU K Ha MiJCTaBH 3BUIBHEHHS BiJ BIIIOBIAAIFHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a JloroBopom.

18. IHIII YMOBHU

18.1. CropoHu Ge3BiIAKIMYIHO MiATBEPIKYIOTh, 10 Lel JoroBip CTOpoHM yKiIaiad, y TOMY YMCI, Ha MiACTaBi IPHHIMIY «CBOOOIM JOTOBOPY»,
BU3HAUYeHOTO cT. 6 Ta 627 [{usinmsHoro Konekcy Ykpainu. CTOpoHH Takok O€3BIAKINYHO MiATBEPIKYIOTh, IO MOJ0XKEHHS boro JloroBopy
€ PO3YMHHMH Ta CIIPABEUTUBAMH.

18.2. SIxmio iHIIMHA MOPSATOK 3MIiHM OKPEMHX yMOB Ihoro JloroBopy He mepenbadenuid muM JloroBopoM, CTOpOHY ITOTOAMIN 3aCTOCYBAHHS
HACTYITHOTO HOPSIKY 3MiHM yMOB JloroBopy (B T.4. Bcix JlomartkiB 10 JloroBopy ta Tapuois):

He mismime mix 3a 30 (TpuAIATh) KaJeHTapHUX IHIB JIO 3alpOIIOHOBAHOI JaTH BHECEHHS TaKWX 3MiH bBaHK po3mimye BiamosimHe
HOBiZOMIICHHS Ha 0diLifiHOMY Be6-caiiTi baHKy 3a eneKTpoHHO0 aapecor: Www.radabank.com.ua
18.2.1. Kiienr npuiimMae Ha cebe pH3UKK Ta 00OB'SI30K CAMOCTIHHO BIJICTE)KYBATH HAsBHICTH/BIJICYTHICTh TIOBiIOMJICHs baHKy mpo 3MiHy Ta/abo
JOTOBHEHHsI yMOB JloroBopy Ha odiuifiHoMy Beb-caiiti banky 3a eeKTpoHHO0 aapecoro: Www.radabank.com.ua.
18.2.2. Posmimenns 3min Ha CaiiTi BaHKy € Halle)KHUM BUKOHaHHAM BaHKOM 000B’s13Ky LIOIO0 MOAEp)KaHHS (GOPMH Ta TOPSIKY MOBIIOMIICHHS
Kiienra npo 3minn 1o JJoroBopy (Birovarouu Bei Jomatkm).
18.2.3. V pasi, skmo Kiienr nporsrom 30 (TpUOsATH) KaJeHIAPHUX HIB HE 3BEpHYBCS N0 BaHKy 3 MPOIO3HUIIEI0 MPO PO3IpBAHHS IHOTO
JloroBopy, BBaXKAaETHCs, 110 TPOIMO3HuIlis baHky BimHOCHO 3MiHKM yMOB JloroBopy mpuiiHsara KiieHTOM BiAMOBIIHO D0 YacTHHU 3 CTATTI
205 IuBinbHOrO KOAeKCYy YKpaiHu i BiH MOTOKYETHCS i3 3alMpPONOHOBaHMMH 3MiHamu yMoB JloroBopy (B T. 4. Bcix JlomatkiB 1o
Jorosopy ta Tapudis). Bkasanuii B 1boMy IyHKTi J[oroBOpy HOpPsIIOK 3MiH YMOB I1b0T0 JIOTOBOpPY 3aCTOCOBYETHCS Y BHIIAKAX, SIKIIO
IHIIMH TOPSIIOK  HE BCTAHOBJICHHH OY/b-KUMH iHIITMMH YyMOBaMH I1b0T0 J[oroBopy.

18.2.4. CTOpOoHHM TOMOBWIINCEH, II0 B OKPEMUX BHIIaJKaXx baHK Mae MpaBo BHOCHUTH 3MiHH 1O L[OT0 J[0rOBOpY B OJJHOCTOPOHHBOMY IIOPSIZIKY,

a came:

ey pas3i 1onoBHeHH: [loroBopy yMOBaMH HOBOTO OaHKIBCEKOTO MPOAYKTY, HaJJaHHS HOCIYT Ta Tapu}iB 00 IBOTO IPOIYKTY;

ey pa3i IONOBHEHHS JiI0UUX TapH(iB HA MPUHOM IUTaTEXiB Tapr(OM HOBOTO OJIep)KyBaya IIaTexKiB;

ey pasi ko 3MiHu 10 JloroBopy 00yMOBiIeHI HeOOXiIHICTIO puBeAeHHS [10roBOpy y BiAMOBIAHICTh 3MiHAM YHHHOTO 3aKOHOJABCTBA;

e y pasi 3MiHHM Airouux Tapudis, sAKi 32 CBOIM XapaKTepOM MOXKYTb OYTH 3aCTOCOBaHI TiJIbKM JO HOBHX KJII€HTIB Ta He 3a4iNaroTh
MAaifHOBI iHTEpECH THX KIIEHTIB, IPABOBITHOCHHY 3 SIKUMH OYJI BCTAHOBJICHI 0 BHECEHHS BiITTOBITHAX 3MiH

e y pa3i 3MiHM YMOB OOCIyroByBaHHs, IO BHKJIAJEHI y JoJaTkax Lporo JloroBopy, ski 3a CBOIM XapaKTepoM IIOKpallylOTh
obciyroByBaHHs THX KiTi€HTIB, MPaBOBITHOCHHH 3 SKAUMH OYJIM BCTaHOBJICHI 0 BHECEHHS BiIIOBITHHUX 3MiH, Ta SIKi HE CTBOPIOIOTH
quist KITieHTiB KOJHUX TOATKOBUX BUTPAT, HE 301IBIITYIOTH HOTO BiIMOBIIAIBHOCTI, CIPSMOBaHI Ha 3aXUCT HOTO MpaB abo iHTEpeciB,
iABHIIEHHS Oe3MeKu 3AiiicCHeHHs onepamiit abo nepenadi iHdopmarii 3a JJoroBopom.

3MiHH, 0 3a3Ha4YeHi B IOMY I ITyHKTi JloroBopy, HaOyBalOTh YMHHOCTI 3 HACTYITHOTO JHS MicyA iX myOdikamii Ha caiiTi baHky.

18.3. Bynp-ski MoBiTOMIIEHHS Ta JOKyMeHTH, siki KitieHT 3000B's13aHuii HanaBaTn baHky 3rinHo ymMoB 1jporo JloroBopy, HOBHHHI OyTH BHKJIaAeHI
B TNHCHMOBIH (opmi, Ta OyayTh BBaKAaTHCh HaJAaHUMU HAJIEKHHM YHHOM, SIKIIO BOHM HAMIICIaHI PEKOMEHIOBAHWUM JHCTOM, abo
nmoctaBneHi  Kitientom ocobucro 3a anmpecoro: 49000, m. Ininpo, Byn. Bomomumupa Monomaxa, 5 Ta npuidHATI cekperapeMm banky abo
MpariBHAKOM BinnoBigHoro miaposainy banky. [loBimomnenns KomieHra 3a JIoroBOpoM 3miHCHIOIOTBCS a00 €JIEKTPOHHOIO IOIITOXO,
a6o SMS-noBimomneHHsM, a00  [UIIXOM HAalpaBJeHHS IOBIIOMJIEHHS INHCHMOBO PEKOMEHIOBAaHHM JIMCTOM a00 TeJerpamoro.
JokymeHTn, siki Hajarotbes: bankom KitieHTy 3rimHO ymoB 1poro JloroBopy, BHKIAZAlOTHCS B NMUCBMOBIH ()OpMi Ta HaaCHIAIOTHCS
PEKOMEHIOBAaHMM JIUCTOM 3a MiclieM npoxkuBaHHs KiieHTa, BkazaHUM y 3asiBi Ha NpHeAHaHHs, a0o HagaloTbes KitieHTy ocobucTo mifn
Yac WOro 3BepHEHHS, SKIIO iHIIE He mependadeHe M J[oroBopom.

18.4. Cnopu Ta cymepeuky NepeaalThesl Ha PO3IIIs Cyay B MOPSIKY, epeadadeHoMy YHHHAM 3aKOHO/IaBCTBOM Y KpaiHU.

18.5. Vknamenusm uporo JloroBopy CTOpoHH, 30KpeMa KepyHOUHCh MPUHIMIIOM «CBOOOIM JOTOBOPY», Oe33amepedHo Ta Oe3BiJKIMYHO
MiATBEpAXKYIOTh Te, o KutieHT 30008’ 3anuii (a baHk Mae mpaBo BUMaraTi BUKOHAHHS TaKOro 00OOB’SI3KY) CIUIATUTH/KOMIIEHCYBaTH baHky
y IOBHOMY 00cs131 BCi Ta Oynb-sIKi TiATBepDKeHI BUTpaTi baHky (HesanexHo Bif iX po3Mipy), siki baHk moHece mimggac ta/abo y 3B’s3Ky
3 peasi3alli€lo CBOIX MpaB KpeAUTOpa 3a UM J[0roBOpoM, 30KpeMa, ajie He BHKJIIOYHO: IpaBa Ha 3aXMCT, MpaBa Ha 3aJ0BOJICHHS BUMOT
Banky 3a paxyHOk Oyamp-sikoro MaiiHa KiieHra. 3a3HaueHe CTOCYEThCs BCiX 0€3 BHHATKY HE3a0OpDOHEHHMX 3aKOHOM LIIAXIB 3aXHUCTY
BaHKOM CBOiX TIpaB Ta 3aKOHHHX IHTEpECiB, B TOMY 4YHCIIi, ajleé He BHKJIIOYHO, MPOILECIB: CTATHEHHS 3a00pProBaHOCTI B CYIOBOMY
nopsiaky 3 KiieHta, HpHMYyCOBOro BHKOHAHHS PillleHb, BUIAJAKIB 3anydyeHHs baHkoM abo iHIIMMH 0co0aMM OLIHIOBAYiB, HOTAPiyCiB,
JIep)KaBHUX BHKOHABIIB, OIOPO TEXHIYHOI iIHBEHTapH3aLlii TOIIO, TPETIX OCi0, sIKi TUM YH iHIIMM YHHOM IONOMAaraTMuMyTh/Ha/IaBaTUMYTh
MOCJIyTH, CIPSMOBaHI Ha  3aJoBoJieHHS bBaHkoM cBOiX BuMor/peanmizanii baHkoM cBOiX mpaB (KOJEKTOPChKI KOMIIaHIl, areHTCTBa
HEepPYXOMOCTi, pienropu, Opokepu, 30epiradi, OXOPOHL, TPAHCIOPTHI KOMIIaHi{, BAHTQ)KHHUKH TOILO).

18.6. HapmauHs KOWITIB JUIsl moramieHHs 3a00proBaHocTi 3a uuM J{oroBopom NmoBHHHO OyTH BHKOHAHO KIlieHTOM y TpoIoBiii Gopmi HUIIXOM
TOTIBKOBOT0 200 6€3roTiBKOBOTO pO3paxyHKy 0e3 Oyab-sIKHX 3aJiKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TaKMM YMHOM, 11100 baHk oTpumas
HaJIeKHY HOMY CyMy KOIITIiB y TOBHOMY 00csi3i, 0e3 BupaxyBaHHs 3 Hel Oy/b-KMX MMOJATKIB, MUT, KOMICii 4{ 1HIIUX yTPUMAaHb.

18.7. Ilpwu HactaHHi CTPOKIB BUKOHAHH: gopydeHb Kiienrta Banky 3a iium JloroBopom bank HaOyBae npaBa, a KiieHT 1M 0€3BiAKINYHO Jopy4ae
Banky camocTiifHO criicyBaTH 3 TOTOYHOTO 4M KapTKOBOro paxyHKYy, 1110 BU3HAYEHHMH y BIAMOBIAHII 3asiBi HA IPHETHAHHS, TPOLIOBI KOIITH
B pO3Mipi, HEOOXiJHOMY [UISl BUKOHAHHS TopydeHs KiienTa 3a M JloroBopom.

18.8. CropoHH JOMOBHMIHCS Ta IIHIUIH 3roy, o y pa3i Hesroau KiienTa i3 3mineHnMu (HoBuMH) ymoBaMu JloroBopy, KimieHT MoXke TCEMOBO
BHECTH ITPOIIO3UIIi0 TIPO 3MiHY a00 po3ipBaHHS HBOr0 JJOroBOpYy, SKIIO BiH M030aBISIETHCS MIPAB, SKi 3BUYAIHO MaB, a TAKOXK SKIIO 3MIHCHI
(HOBI) YMOBHM BHKIIIOYAIOTh YM OOMEXYIOTh BINOBiNanbHICTE BaHKy 3a mopymeHHs 3000B's13aHHS a00 € TaKUMH, SIKi SIBHO OOTSKIMBI
st Kitienta. Kitient mae noBecty, 1110 BiH, BUXO/S4YH 31 CBOIX iHTepeciB, HE MPUIHSIB OU [MX YMOB 32 HAasSBHOCTI Y HHOTO MOKJIUBOCTI
OpaTn y4acTb y BU3HAauCHHi yMOB JloroBopy.

18.9. VY Bumazaky nopyiueHHs (HeBUKOHAHHS, HECBOEYACHOro0 abo HeHaye)kHoro BukoHaHHs) Kiientom ymoB mporo Jlorosopy Kiient Hamae
banky 103Bia Ha nepenady TOKyMeHTIB Ta iH(popMalii, MoB’sI3aHKX 3 YKIaJAeHHIM [boro JloroBopy, iHIIMX HasBHUX y baHka TOKyMEHTIB
Ta iH(pOpMamii, B TOMy YHCIIi TaKHX, IO CTAHOBJITH OAHKIBCBKY TA€EMHHINO, OyIb-sIKMM (i3HYHUM Ta IOPHIMYHIM 0CO0aM 3 METOIo
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19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

peamizamii  npaB baHka sK KpemuTopa, 30KpeMa, aje HE BHKIIOYHO, 0co0aM, sIKi HAIaBaTUMyTh BaHKY IOCIYTH IO CTSATHEHHIO
3ab0proBaHocTi 3a UM J[OrOBOpPOM, 3BEpHEHHIO CTATHEHHS HA MaiiHO Ta 3MiHCHEHHIO 1HIIUX Jil, TOB’s3aHUX 3 peatizalicro npaB banka
3a uuM JloroBopom.

19. CTPOK JIIi JOI'OBOPY TA IHIII YMOBHU NNPUIIMHEHHS BITHOCHH 3 KJIEHTOM

Lleit JloroBip BBaXKaeThcsl yKIaAEHMM 3 MOMEHTY mimnucaHHs bankom momanoi Kiienrom BimmoBimHOI 3asBM Ha NpHEAHAHHA Ta Hi€
HPOTSATOM ~ HEBU3HAUCHOTO CTPOKY IO MOMEHTY 3aKpHUTTS BCIiX paxyHKIB 3a iHiniatusoro banky a6o KirieHTa, BIIKpUTHX BIAMOBIIHO 1O
nporo JloroBopy Ta BukoHaHHs CTOpOHAMH CBOiX 3000B’s13aHb 3a UM JloroBopom.
[ToTounmii paXyHOK 3aKpUBA€EThCSA:
e  3a Oaxauusm KitieHTa Ha mifcraBi #oro 3asBu (B T.4. y BUMNAJAKY HEHNOTO/DKSHHsS 3 BBEICHHSIM HOBUX TapH(}iB ab0 BHECCHHSIM
3MiH 10 I1p0T0 J[oroBopy), 3a YMOBH BiJICYTHOCTI rponIoBoi 3aboproBaHocti nepex bankom;
e  ypasicmepti Kitienra (3a 3as1B010 TpeTh0i 0COOH, 30KpeMa CIIaIKOEMIIs);
e  3a pimeHHsaM baHKy, y TOMy YHCII, aje He BUKIIOYHO, Y BHIAAKY BIJACYTHOCTI Omepauiii Mo paxyHKy mpoTsrom 12 micsiis
nocnine (KpiM omepariii o crutati komiciit bauky), abo sikio nmpotsirom 12 MicsiiB He Oyrna crutaueHa Komicist 3a HaJaHi bankom
TIOCIIYTH, Ta HA PaxXyHKY BiJICyTHI{ 3aJIMIIOK.
VY pasi HasBHOCTI TincTaB, mepeabadeHuX UM JloroBopoM a0o diF0YMM 3aKOHOJABCTBOM YKpainu, bank pospuBae 1eit Jlorosip,
nonepeauBn KimieHTa Oynp-KUM i3 TOCTYNHHUX Juisl baHKy Ta 3a3HaueHHX y 1pomy JloroBopi 3acoOiB: eleKTpoHHOIO momroo, SMS
- TIOBIJJOMJICHHSIM UM PEKOMEHIOBAaHMM JICTOM. KIli€HT NMOBHHEH BiMIIOBICTH Ha MoBigomieHHs npotsroM 30 (TpUALSTH) KaleHJapHUX
IHIB 3 MOMCHTY HAaIpaBICHHA HOMY TaKOTO MOBiIOMJIEHHA. Y pa3i HEOTpHMMaHHsA BaHKOM BiAMOBiII MPOTATOM 3a3HAYEHOTO CTPOKY
BBakaeTbes, mo KitieHT 3romeH 3 posipBaHHAM JloroBopy. Pu3uku HeoTpumaHHA a00 HECBOEYACHOTO OTPHMAHHS IIOBiIOMIICHHA, y
T.4. BHACIIJIOK 3MIHHU aJIpecH, HoMepy TenedoHy, elnekTpoHHOI agpecu KiieHTa Ta He mOBiZOMIICHHS Mpo 1l 3MiHu banky, Hece KitieHT.
IIpu upomy KaprkoBuii Ta/abo IloTouHHUiT paxyHOK, BIIKPUTHI Ha mifcTaBi HpOro J[0oroBOpy, 3aKpUBAETHCS 3TiJHO i3 BCTAHOBICHUMH
y banky npouenypamu 3akpuTTs paxyHKiB.
VY pasi HasBHOCTI MiIcTaB, IependavyeHnX 3aKOHOIABCTBOM, BaHK Mae mpaBo BiJMOBHTHCH Ta po3ipBaTH J[OroBip OJHOCTOPOHHBOMY
HOPSAKY, po mo KiieHTy HaacniaeThesl MOIITOIO BiIIOBIJHE IMCEMOBE MOBIOMIICHHS 3a ajapecoro, BkasaHoto Kiientom y [lorosopi, a
B pa3i 3MiHM TaKoi aipecH — 3a IHIIO aIPECOr0, 3a3HaucHO0 KIlieHTOM y BiIOBITHOMY MUCHMOBOMY TOBiIOMIICHHI 10 baHky.
V Bumazky iHiniroBanHs bankoM a6o Kimientom 3akputrs KapTkoBoro paxyHkKy, baHk aHyiI0€ OCHOBHI Ta JOJATKOBI KapTKH, BHIaHI
Kiienrty Ta neprkareito/nepxareisiM JOAAaTKOBUX KapT B paMkax Jloroopy.
3akputTs KapTkoBoro paxyHKy Ta nmoBepHeHHs1 baHkoM 3anumiky komrTiB 3 KapTkoBoro paxyHKy 31 CHIOETECS Ha mijcTaBi 3asBu Kiienta
a0o0 3 IHIIKX MiJcTaB, nepexdadeHnx M JloroBopom, miciis 3akiHdeHHs 45 (copoka IT'sITH) KaJeHIapHUX AHIB Micis MoBepHeHHs 10 baHky
Kaprky, Bumanoi y pamkax mpanoro Jlorosopy. ¥V Bunaaky BiamoBu Kiienra noseprytu KapTky no banky, 3akpurtst KapTkoBoro paxyHky
Ta TIOBEPHEHHS 3AIMINKY KOmTiB 3 KapTkoBOro paxyHKy 3miHCHIOETBCS Ha miacTaBi 3asBU KitieHTa abo 3a iHiniatuBoro baHky micis
3akindeHHs 30 (TpUAUATH) KaICHOAPHUX JHIB 3 JIaTH 3aKiHYeHHS cTPoKy il KapTku.
Le#t [orosip Moxke OyTu posipBaHuii 3a moromkeHHsM CTOpiH, Ta/abo B IHIIMX BHIAAKaX, IMEpeA0adyeHNX YMHHUM 3aKOHOJAaBCTBOM
VYkpainu ta num J[loroBopom.

20. IEPEJIIK JOJATKIB

Jlooamok Nel. 3asBa-3roja Ha TNpuegHaHHS 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBChKOTO oOcimyroByBaHHs ¢izuunux ocido AT «Ab
«PAJABAHK»,

Jlooamox Nel.l. 3asBa Ha npueaHaHHs 10 JloroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHsS (i3WyHHX OCi0 (BIIKpUTTS Ta
00CIIyroByBaHHS IIOTOYHHUX PaxXyHKIB),

Jlooamox Nel.2. 3asBa Ha mpuemHaHHS 10 J{OTOBOpY KOMIIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS (i3WYHUX OCiO (BIZKpUTTA Ta
00CITyrOBYBaHHS MOTOYHHUX PAXYHKIB, IO BIIKPUBAIOTHCS OMHIEI0 (i3UUHOI 0CO00I0 Ha iM'st iHIIOI Qi3UUHOT 0COOU /Ha iM'sT MAJTOITHIX
oci6/ Ha iM's Bi3uUHOT 0COOH, BU3HAHOI CyJIOM Heli€31aTHO/ Ha iM'st (hisHuHOi 0cOOH, IMBiNTbHA AI€30ATHICTH IKOI OOMEKEHA),
Hooamox Ne2.l. 3asBa Ha mpuenHaHHS 10 J[OTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHsI (i3MYHUX 0cCi0 (BIOKPHUTTS Ta
00CITyroByBaHHSI JICMO3UTHIX PAXYHKIB B HAIIOHAJIBHIN, IHO3eMHI BaTIOTI Ta GaHKIBCHKHX METallax),

Jlooamox Ne2.2. 3asBa Ha mpHeAHAHHS 10 JlOroBOpY KOMIUICKCHOTO OaHKIBCBKOTO OOCTyroBYBaHHS (i3MYHHX OCi0 (BIAKPHTTS Ta
00CIyroByBaHHsI ICMIO3UTHNX PaxyHKIB B HALliOHAJbHII Ta iIHO3eMHI BaIOTI, 1110 BiJKPUBAIOTHCS OJHIEIO (Di3NUHOIO 0CO0O0I0 Ha iM'sl iHIIOT
¢bizuuHol 0coOM /Ha iM's ManoJiTHIX 0ci6/ Ha iM'st (i3ndHOI 0COOH, BU3HAHOI CyJJOM Helie3aaTHO/ Ha iM'st (i3ndHOi 0COOH, IMBITBHA
J€3aTHICTD SIKOT 0OOMexeHa),

Hooamox Nel.3. 3asBa Ha mpuenHaHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOrO 0OCIyroByBaHHsS (i3MYHHUX 0Ci0 (BiIKpUTTS Ta
00CIyroByBaHHs JICMIO3UTHUX PAaXyHKIB B HAI[IOHAJIBHIH, iIHO3EMHIH BaIIOTI 3 BUIAYCIO ICMIO3UTHOTO cepTUdIKaTy),

Hooamox Ne3 Tlpasuna kopucryBaHus cepsicamu Google Pay/Apple Pay ,

Jlooamox Ne4 3asBa Ha TpuemHaHHA 10 JlOTOBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCITyroByBaHHS (i3mdHHX 0ci0 (BiZKpUTTS i
00CIIyroByBaHHs MOTOYHHX paxyHKIB, II0 mependavyae BUKOPHCTAHHS CIEL[IaJbHOrO IUIATDKHOTO 3aco0y (IUIAaTDKHUX KapTOK) B
HaIliOHABHIH Ta IHO3eMHIl BaJIIOTI),

Jlooamox Ne5 3asiBa Ha ipreAHAHHS 10 JI0rOBOpPY KOMILUIEKCHOTO OaHKIBCHKOTO 0OCTYyroByBaHHS (pi3ndHUX 0cib (oBepapadT Ha IUIATINHY
KapTKy),

Jlooamox Ne6 TUNOBI yMOBH Ta IOJIOKSHHS HagaHHs J[0JaTKOBUX MOCIYT JepkaTeisiM kapTok MasterCard,

Jlooamox Ne7 YmoBu HafaHHs Ta obcimyroByBanHas Osepapadris nust knieHtiB AT «Ab «PAJJABAHK»,

Jlooamox Ne7.1. YmMoBu HagaHHS Ta o0ciyroByBanHs OBepapadris i crniBpobitHukiB AT «Ab «PAJTABAHKY,

Looamox Ne§ TlpaBuna KOpHCTyBaHHS KIIyOHOIO KapTKoro «Priority Passy,

Hooamox Ne9.1. 3asBa Ha npueaHanHs 10 JJoroBopy KOMIIIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (Gi3nyHuX 0Ci0 (HaIaHHS B THMYACOBE
KOPHCTYBaHHS iHAUBIAyaabHHUX ceii(iB 1uist 30epiranHs JOKYMEHTIB, IPOIIOBUX KOIUTIB Ta HIHHOCTEH HaJaHHs B THMYAaCOBE KOPHCTYBaHHS
IHIUBITyalbHUX cei(iB It 30epiraHHs JOKyMEHTIB, IPOLIOBHX KOLITIB Ta iHHOCTEH (1 Kirtoa),
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Jlooamoxk Ne9.2. 3asiBa Ha puegHaHHs 10 JJOroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroByBanHs (Gi3uuHuX 0Ci0 (HaJaHHS B THMYACOBE
KOPHCTYBaHHs iHAUBIAyanbHUX ceiiiB 1uist 30epiranHs JOKYMEHTIB, IPOIIOBUX KOIITIB Ta LIHHOCTEH HaJaHHSI B THMYACOBE KOPUCTYBaHHS
iHUBiIyabHUX ceiidiB 11 30epiraHHs TOKyMEHTIB, TPOILIOBHX KOIITIB Ta LiHHOCTEH (2 Kito4a)

Jlooamok Nel(.1. 3asiBa Ha MOJOBKEHHs CTPOKY KOPHCTYBaHHs iHAMBIAyanbHUM ceiipom 3a J[OroBOpoM KOMIUIEKCHOTO OaHKiBCBKOTO
oOciyroByBaHHs (i3nyHuX 0Ci6 (HaJaHHS B THMYAacOBE KOPUCTYBAHHS iHAMBIAyanbHHUX cel(iB s 30epiranHs JOKYMEHTIB, TPOLIOBHX
KOIITIB Ta I[IHHOCTE{l HaJaHHs B THMYacOBEe KOPHCTYBAaHHs IHIMBIAyanbHUX cei]iB st 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta
ninHoctei (1 xroa),

Jlooamok Nel().2 3asBa Ha TMONOBXEHHS CTPOKY KOPHUCTYBaHHS iHAWBIIyanbHHUM ceilihoMm 3a JIOroBOpOM KOMIUIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs (i3MYHKX OCi0 (HaJaHHA B THMYAacOBE KOPHUCTYBAHHS IHAMBIIyanbHHUX cel(iB 1 30epiraHHs JOKYMEHTIB, TPOIIOBHX
KOIITIB Ta I[IHHOCTEIl HalaHHJ B THMYacOBEe KOPHCTYBAaHHS IHIWBITyallbHUX cel(iB Juist 30epiraHHs JOKYMEHTIB, IPOIIOBHX KOIITIB Ta
ninHOCTeH (2 KITtova),

Jlooamoxk Nel ] JoBifka mpo cHCTeMy rapaHTyBaHHs BKJIaAiB Gi3HYHUX OCi0,

Jlooamoxk Nel2 3asiBa Ha npueaHaHHs 70 JIoroBopy KOMILUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3UUHHX OCI0 (peryssipHi miaTexi),
Jlooamoxk Nel 3 3asiBa mpo 00CIyroByBaHHS PaxyHKY,

Jooamok Nel4 3asiBa Ha 3aKpHUTTS paxyHKY / BIIMOBY BiJ{ IOCIyTH,

Jlooamox Nel5 TlpaBuia KOPUCTyBaHHS IUIaTIKHOIO KapTKOIO,

Jlooamoxk Nel6 3asiBa Ha KyTiBJIEO/TIPOJaX/KOHBEPTALIIF0 iHO3EMHOI BaIOTH a00 OaHKIBCHKHX METaiB,

Jlooamox Nel7 3asiBa mpo 3MiHy (iHaHCOBOTO Tee(hOHY Ta KOJOBOTO CIIOBA.

Mosua wnssa: AKLTOHEPHE TOBAPHCTBO «AKIIIOHEPHHIT BAHK «PAJIABAHK»
Cropotesta uaisa: AT «AB «PATTABAHK»

IOpiaemn aapeca: 49069, v, Jlnnpo, np, O. IMoaw, 46, ren: +38 (0562) 38-76-60
Aapeca Nonosxoro ogicy: 49000, m. JDuinpo, sya. B. Monosaxa, 5,

red.: +38 (0562) 38-76-60

BANKIBCLK] PEKBIINTN:

Koa Gauxy 306500

Laswrndaxarfiunit xox 21322127

Kopp. paxysox 8 rpe. UAT33000010000032001119101026 & HEY

SWIFT xox: RADAUA2N
Eaexyponna agpeca HBY: UCKY
E-mal: bank@radabank. com.ua
WEB-site: www radabank com. ua
Ten. 0-800-500-999
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