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JAOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIB

Leit JloroBip KOMILIEKCHOTO OaHKIBCHKOTO 0OCTyroByBaHHS ¢i3uuHNX 0ci0 (mam - oroip) € IlyomiuHOIO mpomo3uiiero (odepToro)
y po3ymiHHi crareit 641, 644 IlusimpHoro komekcy Ykpainu mist (isudHHX 0Ci6 (pe3UICHTIB Ta HEPE3WICHTIB YKpaiHH) YyKIacTh 3
AKIIIOHEPHM TOBAPUCTBOM «AKIIIOHEPHUI BAHK «PAJTABAHK» (mani - Bauk) JIorosip 3 MeToI0 HafaHHs GaHKIBCHKHX MOCITYT
Ha 3a3HAYCHHX B HBOMY yMOBaX Ta IpaBHIaX.

Janwuii Jlorosip po3mitieHuii Ha caiiTi baHky 3a eJeKkTpoHHO0 aapecoro: Www.radabank.com.ua (Hazmani - caiit banky), Habupae YHHHOCTI
3 jary ii onpHIIOHEHHS Ha caiiTi baHKy Ta ;i€ O 1aTH ONMpHITIOMHEHHS 3asBH PO BiAKIMKaHHA J[oroBopy Ha caiiti bauky.

Bank, miroun Ha migcraBi cT. 641 Ta 644 I{uBinbHOro kojekcy YKpaiHu, 3Bepraerbes 3 miero [IyOmidHor0 mporosuiiero Ta Oepe Ha
cebe 3000B's13aHHA mepen Gi3mYHMMH ocoOamu, AKi ii mpuiiMyTh (aKUENTYIOTh), HafaBaTW OaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBAax,
nependauenux JloroBopom 3a BcraHOBIeHMMH bankom Tapudamu, sxi onpuittoHeHi Ha caifti baHky.

AxuenrtyBaHHs gaHOi [lyOmigHoi mpomo3wuiii 30iCHIOETRCA 3a apecaMi MiCIIe3HAXOKEHHS BiIOKpeMIIEHHX MiaApo3aiaiB baHky, mepermik
SIKMX ONPHJIIOJHEHUH Ha caifti baHKy, NUIIXoM mojgaHHs BiINOBiIHOI 3asBHU-3ro[y HA NMpUEJHAHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
o6ciyroByBanHs (hisudHEX 0ocib (Hazami — 3asBa-3roja), madioH Kol € Heix'eMHuM JogatkoM 10 J[oroBopy Ta Moxe OYTH OTPUMAaHHM  IJIs
3allOBHEHHS Y BiTOKpemieHHX minposninax banky. Tapupu banky Ha oGcimyroByBaHHs KitieHTiB-(i3mdHuX 0ci0, [IpaBuia kopucTyBaHHs
IUTATDKHOIO KapTkoroo banka Ta iHmmmu mociyramm banky, Bci 3asiBM Ha mpueIHaHHS Ta IOAATKH 10 JloroBopy pa3oM CKIagaloTh €JUHHN
JTIOKYMEHT - JIorOBip KOMITIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs ¢izuunux ocid. Ha Bumory banky Kiient-¢isnyna ocoba (mani 3a TeKCTOM
— KitienT) 30008’ s13aHMiA HagaTH TOKYMEHTH 1 BIIOMOCTi, HEOOXiHI Ay 3'sicyBaHHS Horo 0coOu, CyTi AisIbHOCTI, piHAaHCOBOro CTaHy. Y pasi
HeHamaHHA KiieHToM HEoOXiZHMX HOKYMEHTIB UM BiIOMOCTEH ab0 yMHUCHOTO HaJaHHS HENpaBAMBHX BioMocTeidl mono cebe, abo y pasi
HesBKH KitieHTa 3 MeTOI0 OHOBICHHS ineHTH]iKauiiiHuX naHux baHk mae mpaBo BigmoBuTH KitieHTY B #ioro o0ciayroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, 11O 3ACTOCOBYIOTBLCSI B JOTOBOPI

3ATAJIbHI NOJIOKEHHS

MPEJMET JOTOBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBHM BIJKPUTTSI TA OBCJYIOBYBAHHSI NMOTOYHUX PAXYHKIB, IO TEPEJBAYAC BHUKOPUCTAHHS

CINEMIAJILHOTO IUIATDKHOT'O 3ACOBY (INIATIKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN BAJIIOTI

YMOBU HAJAHHSI OCJTYTH «SMS-BAHKIHI»

YMOBM BIKPUTTSI TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB

YMOBH HAJJAHHSI HOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM JUCTAHIIHOHOT'O OBCJIYTOBYBAHHSI PAXYHKY

0. YMOBH I NOPSIIOK HAJJAHHSI OBEPJIPA®TY HA IUIATIKHY KAPTKY

1. YMOBHU HAJIAHHSI B THMYACOBE KOPUCTYBAHHSI IHJAUBIAYAJILHUX CEH®IB IS0 3BEPITAHHS
JIOKYMEHTIB, TPOILIOBHMX KOUITIB TA IIHHOCTEN BIINOBLJIAJILHICTb CTOPIH TA MOPSIAOK BUPILIEHHS
CYNEPEYOK

12. YMOBH HAJJAHHSI IOCJIYTH «PETYJISIPHI IVTATEXK»

13. YMOBHM PO3MIIIEHHSI BAHKIBCHKHUX BKJIAJIB

14. KOH®IJEHIIMHICTD TA PO3KPUTTS IHOOPMALII|

15. JOTPUMAHHS BUMOT FATCA

16. BIAITIOBIIAJTLHICTH CTOPIH TA MOPSIIOK BUPIIIEHHS CYHNEPEYOK

17. ®OPC-MAKOP

18. IHIII YMOBH

19. CTPOK J1i JOrOBOPY TA IHIII YMOBHY MPUTTMHEHHS BIHOCHH 3 KJICHTOM

20. MEPEJIIK JOJATKIB
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1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCS B 1OI'OBOPI

ABTOpH3alisi — MpoIe/iypa OAep>KaHHs JO3BOJTY Ha MPOBECHHS oneparlii 3 BukopucTanHsaMm Kaprtku.

Axuent — BunHeHHst KitienToM iif, 1110 cBiguath npo npuiiHatTs Kinienrom [Tyoniunoi mpono3uiii banky Ha ykinaneHHs [oroBopy KOMITIEKCHOTO
0aHKIBCHKOTO 0OCITYroBYBaHHS (Pi3MUHHX 0ci0, a came: moganHs KirieHToM 3a Miclie3HaX0HKEHHSIM BiOKPEMIICHHX Mipo3aiiie baHky, mepemnik
SKUX OIPIIIONHEHNH Ha caiiti baHky 3a eJexTpoHHOI0 anapecoro: Www.radabank.com.ua, 3asBu-3rogu Ha mnpuenHanHs 10 JloroBopy
KOMILIEKCHOTO 0aHKiBCHKOTO 0OCITYroBYBaHHS (i3UYHUX 0Ci0 ab0 HOro 4acTKH.

ABTenTH(iKanmis — eIEKTPOHHA NPOIENypa, SKa Na€ 3MOTy HiATBEPAUTH ENEKTPOHHY ineHTHdikamito KilieHTa OUIIXOM Ipex'sBICHHS HUM
izeHTudikaropa, 30kpema, ane He BukiodHo: [TTH-koxy, CVV2/CVC2, BBeJeHHSIM 0JHOPA30BOTO MAPOJIs, BiIIPABIEHOr0 Ha (hiHAaHCOBUH TenedoH
KitieHTa TEKCTOBUM IOBiIOMIIEHHSM, TOILO.

Bauk —AKIJIOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).

Bank-ExBaiip — ynosroBaxenuit bank — wien miatixuoi cuctemu (MIIC, BHYTpiIHbOIepKaBHOT 200 JIOKAIBHOT), 10 3AIHCHIOE isTIBHICTD 010
TEXHOJIOTIYHOTO, iH(popMauiiiHoro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUMH 32 ONEpPALlisiMH, SKi 3iHCHEHI i3 3aCTOCYBaHHAM
Kaprox abo ix pexBi3uTiB.

Bank-Emitent — ynosHoBaxenuii bank — wien mmatixuoi cucremu (MIIC, BHyTpilIHBOAEpKaBHOT a00 JIOKAIBHOI), IO €MITYBaB BHITYCTHB)
Kaprky Ta Buzas ii 3akoHHOMY Jiep KaTeNio Ha JOTOBIPHUX ITiCTaBaXx.

BankiBcebki Mmetaau (BM) — 1ie 3000, cpibiio, miaTiHa, MEeTall IUIATHHOBOI TPYIH, MoBeAeH] (adiHoBaHi) 10 HAMBUINNX NPOO BIAIIOBITHO O
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CBITOBHX CTaHAAPTIB y 3JMBKAaX 1 MOPOIIKAX, [0 MAIOTh CepTH(IKAT SKOCTi, a TAKOXK MOHETH, BUPOOJICHI 3 JOPOTOMIHHAX METaliB. 3 METalliB
IUIATHHOBOI TPYITH OEpeThCs JIHIIIE Tataii.
Bankomart (6aHKiBChKHIT aBTOMAT caMO0OCIYroBYBaHHSI) — IPOrPaMHO-TEXHIYHHUI KOMIUIEKC, IO Jae 3Mory aepxkaremo Kaprku (Kitienry)
3IHCHATH caMOOOCIIyrOBYBaHHS 3a OIlEpaNisiMU 3 OJlep>KaHHs KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS IX JUIs 3apaxyBaHHS Ha BiqmoBinHi KapTkosi
paxyHKH, ofiep>kaHHs iHdopMaii moo crany KapTKoBHX paxyHKiB, a TAKOXK BUKOHATH 1HIII ortepamnii 3riJHO 3 (yHKIIOHAIBHUMH MOXIIMBOCTSIMH
IIbOTO KOMIUIEKCY.
Biomerpuyna aBTeHTU(iKALisl - CYKyIHICTh aBTOMaTH30BAaHUX METO/IB i 3ac001B MiATBEPKEHHS 0COOM IUIIXOM PO3Mi3HABAHHS 1 31CTaBICHHS
GioMeTpHYIHUX AaHUX (KOJIbOPY O4eil, MaTIOHKA CITKIBKH OKa, BIIOUTKIB MaJbL{iB, TEOMETPIii PYKH, PUC 0OINYYs TOLIO), 110 3a(iKCOBaHi HOCIIMHU LIUX
JTAHUX, 3 OCOOMCTUMHM JIAaHUMHM BIacHUKA. Y MoOinpHOMY nomatky RB24 moske BHKOPHCTOBYBAaTHCS TEXHOJOTiS 0i0MeTpHU4HOI aBTeHTH]iKawii
kiienta Touch 1D (ta moni6GHi) — po3mizHaBaHHS i 3icTaBIeHHs BiOUTKIB nanbLs(-iB).
Bamsbki 0codm - 0codu, sIKi CIIUTBHO MPOXKUBAIOTH, TTOB'sI3aH] CHUTBHUM ITOOYTOM i MalOTh B3a€MHI IIpaBa Ta 00OB'SI3KH i3 Cy0'€KTOM, 3a3HAYEHUM Y
yacTuHi mepiuiit crarti 3 3akoHy Ykpainu, 14 sxoBtHs 2014 p. Ne 1700-VII (kpim oci6, B3aemHi mpaBa Ta 0OOB'SI3KH SIKHX 13 CY0'€KTOM HE MAarOTh
XapakTepy CIMeIHUX), y TOMY YHCIIi 0COOH, SIKi CHIIBHO NMPOKUBAIOTH, ajle He Iepe0yBaloTh y IUTI001, a TAKOXK - HE3aIeKHO BiJl 3a3HAUYCHUX YMOB
- YOJIOBIK, JIPYy’KWHA, 0aTbKO, MaTH, BITIUM, MadyXa, CHH, I0YKa, TACHHOK, MTaT9epKa, pIAHUI OpaT, piqHa cectpa, ain, 06ada, mpamin, npadada, BHYK,
BHYYKa, IPaBHYK, IPABHY4Ka, 35Th, HEBICTKA, TECTh, TEIl[d, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YM YCHHOBJICHHUH, OIIKYH YHM MKIYBalIbHUK, 0004, SKa
nepeOyBae Mij OMiKo a00 MiKIyBaHHSIM 3raJaHOro Cy0'eKTa.
BaokyBanns [lnaTtizkHol kKapTKH/3ynIMHeHHs onepauiii 3a paxynkoM Kiienta — nepeenenns [InaTi>kHoi kapTku Ta/abo paxyHKY B cTatyc, y
SIKOMY HEMOXJIMBO BUKOHYBATH Oy/b-sKi (JiHAHCOBI omeparlii, 110 OB’ s13aHe i3 3ynuHeHHsM npaBa KitieHTa BUKOpUCTOBYBaTH [1IaTiXkHY KapTKy
Ta/abo paxyHOK. 3ailicHIoeThcs bankoM 3a 6axxanHsaM KitieHTta Ta/abo y iHIMX BHUIagKax nependoadeHux JJoroBopom.
Bxuiag - xomrTy B TOTiBKOBIH a60 0e3roTiBKOBil (opMi y BasmoTi YKpaiHu abo B iHO3EeMHIl BaIIOTI, SIKi 3arydeHi OaHKOM BiJ BKIamHHKa (a0o sKi
HaJidIum JUisl BKJIAJHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO BKJIALY (IEMO3HTy), OaHKIBCHKOTO paxyHKy a0o LUIIXOM BHIadi IMEHHOTO
JIETIO3UTHOTO cepTH(hikaTa, BKIIOUAIOUH HApaXxOBaHi BIICOTKM HA TaKi KOIITH, BiIIOBIIHO 10 3aKOHY.
Bunucka — 3BiT po CTaH paxyHKy Ta pyX KOILTIB 3a IIEBHUI Nepiox, KUl HagaeTbess bankom BiacHuKy paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHb BriacHIKa paXyHKY 3 OILIaTH BCTaHOBJIEHHX bankom ruiat 3a otpumadi [lociyru, nepeabaueni Tapudamu.
ButpaTHuii gimMiT — rpaHnYHa cyma KOWITIB, sika nocTynHa KimieHTy mns 3mificHeHHs omepariii 3 BUKOpUCTaHHAM KapTku i 0OYHCIIOETBCS SIK
CyMa 3aJMIIKy KOITiB Ha PaxyHKy (IUTIOC BCTAHOBICHHH JIMIT oBepapadTy, y pa3i HOro HasiBHOCTI) 3a MiHYCOM CYMH aBTOPH30BaHHX, aje He
BiZIoOpakeHUX Ha PaxyHKy omepaitiii.
Be6-nonarok RB24 — xanan HajgaHHs HOCIYT 3 BUKOpHCTaHHAM CHCTEMH JUCTaHIIHHOTO 0OCIyroByBaHHS PaxyHKY, kvl noctymuuii Kitienty
Ha MijicTaBi 1boro JIoroBopy 3 BUKOpUCTaHHAM BeO-iHTepdeiicy 3a aapecoro https://ibank.radabank.com.ual.
Bepudikauis Kiienta — mponenypa BcTaHOBICHHs (IiATBEpAXKEHHS) BiAMOBIOHOCTI ocodu KiieHTa (mpencTaBHUKa KITi€HTa) OTPHUMAaHUM
aHKeTHUM (11eHTU(IKAIIIHHUAM) TaHIM:
- (bismuHa Bepudikamis - y HOro mprCyTHOCTI 3 BUKOPUCTaHHSAM OJHOTO a00 JeKilbKa 3ac00iB: TOKYMEHTIB, IO MOCBIAYYIOTh 0CO0Y, MiAMHCY,
OTpPHMAaHHA Ta EpBUHHA BepHpikawis Homepa (piHaHCOBOTO Tene(oHy Ta KOJOBOTO CIIOBA, TOIIIO;
- Tenedonna Bepudikaris — npu 3BepHeHHi Kimienra no [{OK 3 BUKOpUCTaHHIM OJHOTO a00 JCKiabKa 3ac0o0iB: (piHAHCOBOTO HOMEPY Tene(OHY,
KOJIOBOTO CJIOBa, 0OCOOMCTUX JaHUX (TaKUX SIK TPI3BUINE, iM’s Ta MO OAThKOBI, JaTa HAPOJKCHHS, TOIIO).
Bix’eMHmii 3a1MII0K — KPETUTOBHH 3aJTHIIOK, SIKUH BUHUKAE M0 paxyHKy KitieHTa y BHIagKy MepeBHILEHHS BUTPATHOTO JIMITY i OOJIIKOBYETBCS
y 0aHKy 10 HOTO NMOBHOTO TOTalIeHHsI.
Bnacuuk paxynky — Kiienr, skomy baHK BiIKpHB paXyHOK Ha OCHOBI 3allOBHEHOI HAJIEKHHM UYMHOM 3asBH Ha TpHEAHAHHA 10 [loroBopy
KOMITJIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (Di3MIHUX 0OCi0.
Brpara/kpanixka Kaptku — Oynp-axe BuOyta Kaprku i3 BonoxinHs BiacHuka paxynky/KimieHTa BHaCIiIoOK Iiif TpeTix 0cid, HemdamocTi caMoro
BrnacuHuka paxynky/KiieHTa, Oynb-IKUX 1HIINX TPUYUH Ta/ab0 OTPUMaHHS TPETHOIO 0c0000 iH(opMarii mpo Homep Ta cTpok aii Kaptku Ta/abo
PO KOJYBaHHS MarHITHOI CTpiuku kapTku abo npo [MIH-kox Kaprtku.
JlebeTHO-KpeMTHA CXeMa - [UIaTiXKHA CXeMa, sika nepedadae 3ailiCHeHHs oneparii 3 BAKOpHCTaHHsIM KapTku B MeXax 3aJIMIIKY BIaCHHUX KOLITIB,
sSIKi 00JTIKOBYIOThCSI Ha KapTKOBOMY paxyHKy, a y pa3i iX HEZOCTaTHOCTI UM BiZICyTHOCTI — 3a paxXyHOK HaJaHoro baHkoM kpenuTy.
Jeno3utHuii/BkIagHuii paxyHOK — paxyHOK, SKHH BimkpuBaeTbcs bankom KirieHTy Ha nMOToOBipHIH OCHOBI It 30epiraHHA TPOIICH, IO
niepenatoThest KilieHTOM B yIpaBIliHHS Ha BCTAHOBJIGHUH CTPOK, a00 0e3 3a3HaYeHHs TAKOTO CTPOKY, ITi/I BU3HAYEHHH MPOIEHT (IOXi[) 1 MiIAraroTh
noBepHeHHI0 KiTieHTy BiJIITOBIZIHO 0 YMHHOTO 3aKOHO/IABCTBA Y KpaiHu Ta yMOB JloroBopy.
Jlemo3nTHMii paxyHOK Ha BHMOTY — JENO3UTHHII PaXyHOK SIKMH BiJKPUBAEThCS BKJIQMHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meil paxyHox
MOBEPTAIOTHCS KOIITH BKiagHuKa y pasi BiACYTHOCTI MOJKJIMBOCTI IepepaxyBaHHs KOILITIB HA paXyHOK BKa3aHHH BKJIAJIHHKOM, a00 BiJICYTHOCTI
TaKoro paxyHky y banky. [IpolieHTH Ha 3aJMIIKH KOLITIB 10 AEMO3UTHOMY PaxyHKy Ha BUMOT'Y HE HAPaXOBYIOThCSL.
Jleno3uTHHA KapTKa — KapTKa, Ha sIKy 3/IfCHIOEThCS 3apaxyBaHHs JENO3UTY Ta/ab0 MPOLEHTIB 3a JIEMO3UTHHM JOTOBOPOM 3TiIHO 3 HOro
YMOBaMH.
Jeno3utHuii omannmii ceprudikar (naxi — Ceprudikar) Banky - ne niHawmii namip, emiroBanuii bankom, sxuit:

® [iITBEpIUKYE CyMy BKJIajay, BHeceHOro BknaguukoM y baHk Ha BU3HAUCHHI TEPMiH;

e mHazae npaso [Ipen’sBauky CeprrdikaTy OTpHMYBaTH IPOLEHTH 32 BKJIAJOM Ta CyMy BKJIady mnpu noramenHi CepTudikarty y Hopsaky,

BU3HAYEHOMY yMOBaMu Jlorosopy;

®  BHUITYCKAEThCS HA CTPOK;

®  BUIIYCKA€ThCS B MAIEPOBIi (IOKyMEHTapHii) popmi.
Jepxatennr Kaprkm — Kiienr, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/abo nomatkoBy KapTky, Ta sikoMy Ha 3aKOHHUX ITZICTaBaX BHIAHO
y TtuMuacoBe kopuctyBanHsa Kaprky i [TIH-kox 1o Hei.
Jucranuiiine o6cayroByBaHHsI — KOMILUIEKC HOCTYT 3a paxyHkamu Kiienra, 1o HagaeTbes 3acobamu CHCTEMH INCTaHIIHHOTO 00CTyroByBaHHS
paxyHKy Ha Mi/ICTaBi JUCTaHLIHHKUX po3mnopskeHb KitienTa.
Jucranuiiine po3nopsixKeHHsl — PO3MOPS/PKEHHsT Ha 3[ilCHEHHs omepauii, sike mojgaeTbest Kiientom mo Banky 3a nomomororo Cucremun
JUCTAHI[ITHOTO 00CITyroBYBaHHS PaXyHKY Ta MiJicane EJeKTpoHHUM HimHcoM.
Jisigi, 1o BHKOHYIOTH MOJiTHYHI GyHKIII B MIKHAPOAHMX Oprami3amisix, - MocagoBi 0coOM MDKHAPOAHHX OpraHizaii, mo o00iiMaTh
abo o0iliManu MpoTAroM OCTaHHIX TPHOX POKIB KEepiBHI MOCaay B TAKUX OpPraHi3alisix (AMPEKTOpH, TOJIOBH MpaBiiHb abo iX 3aCTYMHUKH) abo
BUKOHYIOTb  Oyzb-ski iHII KepiBHI (yHKUil Ha HaWBUIIOMY DiBHi, B TOMY YHCIi B MDKHApPOAHHMX MDKACP)KaBHUX OpraHiallisfX, 4YICHH
MDKHApOJHUX MHapiIaMEHTCHKHX acaMOJIel, Cyiii Ta KepiBHI 0camoBi 0cOOM MDKHAPOIHUX CY[IIB.
JoBipena ocofa — di3uyna ocoba, sika Ha miacrasi gosipeHocti Kiienta-BnacHuka paxyHKy, 0oOpMIICHOI Y BCTAaHOBJICHOMY 3aKOHOM HOPSIKY.
Ma€ MPaBO PO3MOPSIKATUCS PAXYHKOM.
JoroBip — ueit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3HIHUX OCi0.
JonarkoBa kaptka — Kaprka, emiroBana bankom Ha im'st iHII0i ocoou abo Ha BiacHe im'st Kitienra 3a 3asBoro Kitienra-BnacHuka paxyHKy 3 METOIO
HaJaHHs IHCTpyMeHTa focTymy 10 KapTkoBoro paxyHky BinacHuka paxyHKy.
ExBaiipunr — nisutenicts ExBaiipa mono TexHosoriynoro, indopmauiitHoro o6cayroByBanHs ToprosuiB (miAnpHeEMCTB TOPTiBii i cepBicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpaLlisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.
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Enextponnnii mipnuc (mapami EIT) — enexrpoHHi maHi, IO JOJAIOThCS IMIANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO IOB’S3YIOTHCS 3 THMH
CJICKTPOHHIMH JTAHUMH, SIKi HUM ITi IITHCYIOThCS, Ta MIPU3HAYCHI I aBTEHTHADIKAIIIT MiIHCyBada X JaHHX.

3a6oprosanicTsb 3a JloroBopoM — 3a60proBaHiCTh 32 OCHOBHHM O0OProM, HapaXOBaHMMH IIPOLIEHTaMH, KOMICIIMH, IITpad)aMy Ta EHEIO BiMOBITHO
110 yMOB 1150r0 JIorosopy.

3anumoK KoOmTiB HA KapTKOBOMY paxyHKy — cyma komTiB Kiienta Ha KapTkoBOMy paxyHKy, BKIIOYAalOWM HE3HIDKYBAaHMI 3aJIMILOK,
3a0JI0KOBaHI, aje He CIUCaH1, KOIITH Ta JOCTYIHI KOIITH, IO OOJIKOBYIOTECS Ha BIINOBITHOMY OalaHCOBOMY paxyHKy baHka.

3apniiaTHUH NPOEKT — KOMIUIEKC TOCIYT 3 BIAKPUTTS PaXyHKIB Ha KOPUCTH (Qi3UYHUX 0Ci0, 3apaxyBaHHs Ha PaXyHKH Ta BUIUIATH 3apOOITHOT IIaTH
Ta HIIKX IUIaTeXiB 3 00Ky poOOTOAaBIIs, BIMOBITHO 10 YHHHOTO 3aKOHOAABCTBA Ta I0TOBOPY.

3apniiaTHUH KapTKOBMIi PaxXyHOK — IOTOYHHMH PaxyHOK, IUIATDKHI omeparii 3a SKUM MOXYTh 3[IMCHIOBAaTHCA 3 BUKOPHCTaHHIM KapTok,
BIIKpHUTHI (i3W4HIN 0c00i B paMKax 3apIUIaTHOTO NMpoekTy. Ha sikuii 3apaxoByeThcs 3apoOiTHA IUIaTa, aBAHCH Ha BiJPSPKCHHS Ta HII BHILUIATH
Ha TijcTaBi BimoMocteil, otpumanux Bix [liqnpuemcra. Taki BUIUIATH BU3HAYAIOTHCS SK IUTHOBI BUIUIATH.

3aco6u HocTymy 10 CHCTeMH JHMCTAaHLiHOHOTro 00cayroByBanHst paxyHKy RB24 — naGip 3aco6iB, 10 BHIAIOTHCS/BU3HAYa0ThCsl bankoM uist
aBTeHTH]iKamii Kimienra.

3asiBa-3rona Ha npuegHaHHS 10 J[OroBOpY KOMILIEKCHOr0 0aHKIiBCHKOro 00ciyroyBaHHsi ¢ismunux ocid (mani — 3asiBa-3ropma) —
CTaHIapTU30BaHUH NOKyMeHT banky, mo odopmimoersest Gismaanmu ocobdamu (KiieHTamu) nmpu ix nepmiomy 3BepHeHHi 1o banky Ta mporsrom
0aHKIBCHKOTO OOCIYTOBYBaHHS 3 METOK0 BCTAHOBJCHHS a00 OHOBICHHS  ifAcHTH(IKaiiHUX naHux KitieHTa Ta 3MiHCHEHHS aKIENTyBaHHS
Kmienrom ITyoOmiunoi mpomo3wmiii banky Ha ykmamanus JloroBopy KOMIUIGKCHOTO — OaHKIBCBKOTO OOCITYroBYBaHHA (i3HYHMX OCI0 HIIIXOM
npueaHaHHA 10 11poro JJoroBopy. OopMITIOeThCs Y IBOX MPUMIPHHUKAX 110 OXHOMY U1 KOKHOT 13 CTOpIH Ta € HeBil €MHOO YacTHHOIO /loroBopy.
3asiBa Ha NpHEAHAHHA 10 J0roBopy KOMILIEKCHOIO 0aHKIBCLKOr0 00cayropyBaHHs (isuunux ocid (Hagaii - 3asgBa Ha NPHEAHAHHS) -
CTaHIapTH30BaHUH JOKyMeHT baHKy, mo odopmitroeTses ¢iznaanmu ocobamu (KimieHtamMu) 3 MeTO0 OTpUMaHHS IocyTr baHky Ha yMoBax boro
JoroBopy. OdopMITIoeThCsl Y JBOX IIPUMIpHHKAX 110 OJHOMY IS KOXHOT i3 CTOpIiH Ta € HeBi'€MHOIO YacTHHOIO J[oroBopy.

IMnpunTep — TpUCTPill, NpU3HAYCHUH JUIS IEPeHeceHHs pelbe(HUX pekBi3nuTiB KapTku Ha ciuin (TarnepoBUH JOKYMEHT, SIKMH MiJTBEPIUKYE
3IiMCHEHHS orepanii 3 BUKOPUCTaHHAM IuTaThkHoT KapTku i MicTUTE Hablp TaHUX IIOJO i€l onepartii Ta pekBi3uTH ImiaTikHol KapTkn).
InguBinyanounii ceiigp (Ceiid) — me oauH i3 BMOHTOBAaHMX B JAENO3UTHY mIady MeTajeBHH celd, ABepi SIKOTO BiIMHKAIOTHECS KIFOYEM
YIIOBHOB)KEHOTO TpAIliBHUKA Ta KIOYeM (KII0YaMH) KIIi€HTa, Ta 3aMHKalOThes KimodeM (abo kimroyamu) kiieHTa. KoxkeH K04 Mae CBOIO
HETIOBTOPHY KOH(}irypaito.

Inozemnui my@uivuni aisrai — ¢Qi3udHi 0coOM, SIKI BUKOHYIOTH 200 BHKOHYBAIW IIPOTSATOM OCTaHHIX TPHOX POKIB BH3Ha4eHi ImyOxivHi QyHKIii
B 1HO3EMHHX JepKaBax, a caMe:

TJIaBa Jep>KaBH, KePIBHUK ypsIy, MiHICTPH Ta iX 3aCTYNHHUKH; ICMyTaTH MaplaMeHTy;

TOJIOBHU Ta WICHH NPaBJIiHb [EHTPAILHNX OaHKIB;

YJICHH BEPXOBHOTO CyJy, KOHCTUTYLIIHOTO Cyxay a0o IHIIMX CyIOBHX OpraHiB, PIlICHHsS SKAX HE MiJULIraloTh OCKAp)KEHHIO, KPIM OCKap)KEHHS
32 BHHITKOBUX OOCTaBHH;

Ha/I3BUYaiHI Ta MOBHOBAXXHI ITOCIH, TTOBIPEH] y CIpaBax Ta KEPiBHUKH HEHTPATIBHUX OPraHiB BIICEKOBOTO YIPAaBIiHHS,

KEpiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKUX UM HATJLIOBUX OpPTaHiB JAEPKABHUX MiANPUEMCTB, IO MAIOTh CTpATETidyHe 3HAYCHHS;
KEpiBHUKH KEPIBHUX OPTraHiB MOJIITHYHHX MapTii, MPEICTaBICHUX Y MapJIaMeHTI.

InTepHer — BcecBiTHs iH(opMamiiiHa cHcTeMa 3arajbHOTO JOCTYITy, sKa JIOTIYHO 3B'i3aHa IIOOAIBHUM aJpecHHM IIPOCTOPOM Ta 0a3yeThCs
Ha TCP/IP — nportokoui, BU3HaYCHOMY Mi>KHAPOJHUMHU CTAHAAPTAMH.

Kaprka (BIIK) — criemianbHuiA miaTibKHAN 3aCi0 y BUTISII NTACTUKOBOT a0 1HIOTO BHIY KapTH, KUK € IHCTpyMeHTOM AocTymy 10 KapTkoBoro
paxyHKy BracHuka paxyHKy, a TAKO>K BUKOPUCTOBYETHCS IUIs 3/iHCHEHHS TaThkHUX onepariil. BIIK, € nacHictio banky. Jlo omHoro KaptkoBoro
paxyHKy Moke Oytu emitoBaHOo nekimbka BIIK. V 3navenni omepauiii 3 BukopucranusMm BIIK (miatikeux onepauiil) y upomy Jlorosopi
po3ymiroThest orepanii 3 BukopucranssaM ycix BITK, mo Bunmymeni bankom o KaprkoBoro paxynky. Kaptka Moxxe Oyt 1e6eTHOIO, KPEIUTHOIO
a00 neOeTHO-KPEeIUTHOIO, IepcoHi(ikoBaHOIO (i3 3a3HAaUCHHSIM iMeHi Ha JHIBOBii cTtopoHi Kaprku) a6o HenepcoHidikoBaHo (6e3 3a3HauYeHHS
iMeHi Ha JIHIBOBIi cTopoHi KapTkwu).

KapTtkoBuii paxyHOK — NOTOYHHUI paXyHOK, IUIATLKHI OTepartiii 3a SKUM MOXKYTh 3IIHICHIOBAaTUCS 3 BUKOPUCTaHHAM KapTok i3 1o1ep>kaHHSIM BUMOT
YIHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta 1poro JloroBopy. KapTkoBuii paxyHok BigkpuBaeTbess bankoM KiieHTy Ha IOTOBipHii OCHOBI 3a HasBHOCTI
HaJIS)KHIM YMHOM odopmiteHo1 3asBr Ha npueaHanHs Kiienta 1o JIoroBopy KOMIDIEKCHOTO 0aHKIBCHKOTO 0OCITyrOBYBaHHS (i3MUHHX 0Ci0.
Kiaient — ¢iznana ocoba (pe3naeHT/Hepe3nieHT), ska KopucTyerbes [locmyramu banky BiamosinHo 10 ymoB poro Jlorosopy. KimieHt Moxe OyTtu
Brnachuxom paxysky, Hepxarenem Kaptiu, Kopucrysauem To1mo.

KonoBe cj10BO - BHKOPUCTOBYEThCS Ul aBTEHTH(iKalii KIi€HTa TpH 3ificHeHHI TenedoHHNX M3BiHKIB B baHk. KojoBe ciioBo BkasyeThcs
Kiienrom npu nianucanHi 3assBU-3TOIU Ta CKJIAAETHCS 3 BEJIMKHUX JITEp TUIBKH JIATMHHIIEI0 abo Tinbku Kupwimiero. Konose cioBo ¢ikcyeTsest
B iHdopmamiiiniii 6a3i manux bamky. Bepudixamis Komosoro cmosa B banky minrBepmxyersess OTII, sikuif HampaBisieTbesl 3a JOTIOMOTOIO
SMS-noBinomienns Ha Homep @inancoBoro tenedony Kiienra. Kogose cnoBo € koHpineHmiiHOW0 iHpOopMariero.

Komicisi 3a BiTKpHTTS paxyHKY Ta BUIyCK KapTKHM — KOMICisi, 0 crutayyeThest KITieHTOM B JIeHb BIKPHUTTS PaXyHKY 3a BinkputTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Komicist 3a piune 06cryroByBaHHsI KapTKM — KOMicist, 1110 crutadyeTbest Kimenrom mopivno. [lepunii pa3 B 1eHb BiAKPUTTS PaxyHKy. Y ApYrHid
Ta HACTYIHI POKH 0OCIYrOBYBaHHSI HapaXOBYEThCS y MepLInii poOounii JeHb MiCALs, HACTYITHOTO 3a MiCsILIeM, KMl BKa3aHO Ha KapTIli, K CTPOK
i KapTKH.

Kpenutna 3a6oprosanicts — 3a0oprosanicts Kitienta nepen bankowm, sika BuHnKiIa y KitieHTa Ha miictaBi OyIb-KOTO JOTOBOPY, YKJIAAEHOTO MK
KiierTom Ta BankoM, BHacTinok sikoro KimieHT oTpuMaB Bin baHKy KpeanTHI KOIITH.

Kpenut, oBepapadrt, kpeanTHa JjiHisi, KpeaxuTHuWii JimiT, KpeauTHi KomTH — rpomoBi komTH banky, Hagani KiieHTy y THMYacoBe
KOPHCTYBaHHS Ha yMOBaX 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta [IIbOBOTO BUKOPUCTAHHS Ha YMOBaX, MepeabdadeHnX y OKpeMoMy
noroBopi Mk barnkom ta KimieaToM.

Kpenutna kaprtka — kaprtka, 3a momomororo sikoi Kumienrt 3nificHioe Ilmatikai omepamii 3a KapTkoBHM paxyHKOM Ha yMOBaX BH3HAUYE€HHX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIki Hajjae bank B paMkax BigHOBIIOBaNbHOT KpeanTHOi niHIT y hopMi oBepapad Ty, BCTAHOBICHHS SIKOT
MOXJIMBO HA MiJcTaBi 3asBU Ha NpUeIHAHHS Ta 3roaw/ pimeHHs banky. O6cmyrosyBanus KaprkoBoro paxyHky, 1o sikoro BumynieHo Kpenutay
KapTKy, 3AiHCHIOEThCS 3a [leGeTHO-KpenuTHOi cxemoro. Bukopucranns KpeauTHOi KapTKM peryiioeTbes YMHHMM 3aKOHOJABCTBOM YKpaiHH,
Ipasunamu MIIC i ymoBamu Jlorosopy.

Kpenutna ninist y popmi oBepapadry — popma xpenuryBanHs, 32 yMOBaMH SIKOi HiCIIs TIOBHOTO ab0 YaCTKOBOTO MOBEPHEHHs HajaHux KitieHty
KpeIuTHUX KowTiB bank 3milicHioe Ha ymoBax JloroBopy momamsine kpeauTyBaHHs KilieHTa B MeXax BIIBHOTO 3aJIMINKY Ta CTPOKY Ail JIIMITY
oBepapadTy.

Kypc o6miny st miaTiKHMX KapT 0aHKy — Kypc, 3a SIKMM 3IiMCHIOETBCS MEpepaxyHOK CyM IMPH pO3paxyHKax 3a Mexamu YKpaiHH 3
Bukopucranusm BIIK. Beranosmoetsest bankom koxen aeHb 10 10-00 (mpoTsrom [gHst MOXKe 3MiHIOBATHCH) Ta PO3MILIYETHCSI HA KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.



http://www.radabank.com.ua/

Jlimit oBepapadTy — rpaHHYHa 103BOJIeHa cyMa 3aboproBanocti [Toznuanshuka nepen bankom 1o kpeauty, o HagaeThes 3riIHO Iboro JloroBopy
a00 OKpeMO YKJIa[JeHOTO JOTOBOPY ITPO BCTAHOBJICHHS JIIMITY OBepApadT Ha INIATIKHY KapTKy.

MIIC — mixxnapoHi mwiatibxei cuctemu Visa International Ta MasterCard International.

Mobinsauii fonatoxk RB24 - xananm HagaHHS MOCIYT 3 BUKOPHCTAHHAM CHCTEMH AMCTAHLIIHOTO OOCIYyrOBYBaHHS PaxyHKY, SIKHH JOCTYITHHH
Kuienrty Ha mincrasi isoro Jlorosopy 3a J0IoMororo MoOLTEHHX IPUCTPOIB (TtanmmeT abo cMapTdon) Ha 6a3i onepaniitnoi cucremu iOS ta Android,
10 MiJKITI0YeHi 10 Mepexi Internet.

Mo6inbHuii npucTpiii - mianmer abo cMapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepariiinoi cucremu i0S a6o Android.

Hanionansni my6uiuni mistai - ¢pisnaHi ocobH, sIKi BUKOHYIOTh a00 BHKOHYBAJIH IIPOTATOM OCTAHHIX TPHbOX POKIB BU3HAUCHI IyOuiuHi QyHKIIT
B YkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienn KaGinery MinicTpiB Ykpainu;

TMepIIli 3aCTYIHUKY Ta 3aCTYITHUKH MiHICTpPiB, KEPiBHUKH 1HIIUX IICHTPANbHUX OPraHiB BUKOHABUOI BIa M, IX HEPILi 3aCTYIHUKH 1 3aCTYITHHUKH;
HapOJHi JemyTaTu Y KpaiHu;

T'onoga Ta unenu Ilpasninas HauionansHoro 6anky Ykpainu, wieHu Pagu HanionansHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncturyuiitnoro Cyny Ykpainu, BepxoBHoro Cyny YkpaiHu Ta BHIHX CIIENiadi30BaHUX CYIiB;

wieHd Bumoi pamm mpaBocynns, wieHn Bumioi kBamigikamiiiHol kowicii cymmiB Ykpainu, wienn KaamigikaniitHo-aucuumiiHapHOi KoMmicil
MIPOKYPOPIB;

T'enepanbHuii NpoKypop Ta HOro 3aCTYIHUKY;

T'onoa Ciryx06u Ge3nexu YkpaiHu Ta HOTro 3aCTyIHUKH,

Jupexrop HanioHanbHOT0 aHTUKOPYMILIHOTO 0I0po YKpaiHu Ta HOro 3aCTyIHUKHY;

T'onoBa AHTHUMOHOIIOJIBLHOTO KOMITETY YKpaiHU Ta HOTo 3aCTYIHUKH;

T'onosa Ta unenu PaxyHkoBoi nanatu;

yieHn HanioHanbHOT pagy 3 TUTaHb TeaeOaueHHs 1 paliOMOBIICHHS Y KpaiHH;

HaJ3BMYaliHi 1 MOBHOBAXHI IIOCIIN;

Hauaneruxk ['enepansHoro mrady - 'onoBHOokoManyBau 36poiiHnx Cun Ykpainu, HauansHukH CyxomyTHHX Bilichk Ykpainu, [ToBitpsaux Cui
Vxpaiun, BitickkoBo-Mopcekux Cun Ykpainuy;

JiepKaBHi CIy>K00BIIi, MOCA/IU SIKUX HaIeXaTh 10 KaTeropii "A";

KEpiBHUKU OOJACHUX TEPUTOPiaTbHUX OPTraHiB HEHTPAIBHUX OPraHiB BUKOHABUOI BIAAM, KEPIBHUKU OPTraHiB MPOKYpPATypH, KEPiBHUKH OOIACHUX
TepuTOopiadbHUX opraiB Ciayx0u Oe3meku YKpaiHu, FOJIOBH Ta CyAl aleSIUiiHuX CyIiB;

KEepIBHUKM aJMiHICTPaTUBHHX, YNPABIIHCHKAX YH HATJSIIOBUX OpPraHiB AEP)KAaBHUX Ta Ka3eHHUX MIiANPHEMCTB, TOCIIOJAPCHKUX TOBApHUCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KalliTajll AKUX nepeBunrye S0 BiICOTKiB;

KEpiBHUKY KePiBHUX OPTaHiB IOJITHYHHUX MapTiil Ta WICHH iX HEHTPAITGHUX CTATYTHUX OPTaHiB.

He3nwxyBanmii 3aammok — MiHiManbHa cyma komTiB Kiienra Ha KapTtkoBomy paxyHky, Bu3HadeHa y Tapugax banky Ha 0oOCIyroByBaHHS
KII€HTIB-(I3MIHUX 0Ci0, sika poTsroM cTpoky il Kaptku abo cTpoky aii loroBopy noBuHHa 3ayuniaTics Ha KapTkoBoMy paxyHKY i He MOXe OyTH
BuKopucrana KiieHToM Ta/abo neprkateneM HonaTKoBOI KapTKH. ByMora mpo BCTaHOBIICHHS HE3HM)KYBAHOTO 3ANIHIIKY Uit KapTKoBoro paxyHky
HE BUKOPHCTOBYEThCS y pa3i BCTaHOBIEHHS Ha KapTkoBomy paxyHKy JliMiTy oBepapadTy, 3rifHO yMOB 11b0T0 /l0roBOpY.

Homep mobinsHoro tenedony Kiienta — HOMmep, 3a3HaueHmii KiieHTom y 3asBi Ha mpueqHaHHA U1 KOMyHikamii 3 BaHkoM Ta skuit
BHUKOPHUCTOBYETHCS 1A BiAnpaBku SMS-moBinomiiens, iHimiiosannx bankom, KiienTy.

OBepapadT — KOPOTKOCTPOKOBUI KPEIHT, IO HANAETHCSI baHKOM y BHIAAKY TEPEBHIIEHHS CyMH BHIATKOBHUX OIIEpAIliif HaJ| 3aJHIIKOM KOIITIB
Ha KapTkoBoMy paxyHKy y po3mipi JIiMiTy KpeauTyBaHHs, BCTAHOBJICHOMY IIMM a00 OKpeMo yKiajaeHHM JloroBopoM.

Onepauniitanii yac Banky — uvactuna omepauiiiHoro aHs BaHkKy, mpoTsrom sikoro 3JiiicHIOeThcs oOcimyroByBaHHs KilieHTiB, y ToMy d9wHCIIi
MPUIMAIOTHCSl TOKYMEHTH Ha TepeKas Ta BiIKJIMKaHHs, KOTpi IMOBHHHI OyTH 00poOiieHi, nmepenani Ta BUKoHaHi bankoM. ITodaTok i 3akiHUeHHS
omeparniitHoro 4acy BcraHoBmoeThesi Hakaszom/Posnopsmxennsm onosu IlpaBiinas banky (4u 0coOM HUM YHOBHOBa)XEHOT) 3 ypaxyBaHHIM
pexuMY pOOOTH TUIATDKHAX CHCTEM Ta JIOBOAUTHCS 10 Bimoma KiTlieHTiB IUIIXOM po3MilIeHHs BiAMIOBiAHOT iHpopMarii Ha caiiTi baHky.

OcHOBHA KapTKa — IUIaTDKHAa KapTka, eMmiToBaHa baHkom Ha iM’s BrmacHmka KapTtkoBoro paxyHky Ta Kaprkw, mo OymyTh BHITyIIEHI MicCIst
MIPUIIHEHHS J1ii 0cTaHHBOI BUTyIeHoi OCHOBHOI KapTKH, 3TiAHO IIboTo JloroBopy.

OnHopa3zouii Tumuacouii mapoabr (OTII) — EIl y Burisiai oAHOPa3’oBOr0 THMYACOBOTO Mapoiito reHepoBanoro RB24 abo iHimoro
iHpOpMaIiifHOIO cucTeMoro baHKy Ta HamiclIaHOTO 3a JOIOMOTOO TIOBiIOMJIEHB Y TeKcToBoMY (hopmati SMS Ha HOMep DiHaHCOBOTO TeneoHy
Kiienta. OTII moxe BukopucToBYBaTHCA B RB24 Ta iHmIMX iHpOpMaiiHIX cucTeMax OaHKy AU 3aCBiMYeHHS HaJaHUX N0 baHKy enekTpoHMX
JIOKYMEHTIB Ta/ab0 miATBep>KeHHS il B iH(popMaminoi cucremi banky. IlepeBipka minocHocti qaHHUX Ha siki HaknmaaeHo OTII 3abe3neuyersest
3aco0aMu iH(pOpMAaIiHHOI cucTeMu baHKy B aBTOMaTH30BaHOMY PEXHMI.

OTP-TokeH — IpUCTpili, TPU3HAYECHHH 1JIs TeHepalil 0JJHOPa30BUX NapoiiB. Mae elMHy KHOIIKY, PY HATHCKAHHI SKOi Ha AUCIUIE] BiToOpaXKaeThes
1 poBuUil 0JHOPA30BHUI MTAPOJIb.

Higpo3ainn Banky — BignineHnas banky, nepenik SKuX po3MillieHO Ha caidTi baHky.

MMignpuemcTBO (MiANPHEMCTBO-NPaneaBelb) — MiANIPUEMCTBO (YCTaHOBA, OpraHi3amis), 3 SKUM(010) bankoMm ykmaneHo 3asBy Ha  NIpHeTHAHHSL
10 «J0IOBOPY KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPIOBAHHS, BITIOKPEMJIEHUX
IJIPO3AUIIB IOPUMYHUX OCIB, CAMO3AMHSATHX OCIB, [IPEJICTABHULITB — KJIIEHTIB AT «AB «PAJIABAHK»» Ha BiakpurTs
HNOTOYHHX PaxXyHKIiB Ha KOPUCTh Qi3MIHUX 0Ci0, M0 MependayaroTh BUKOPUCTAHHS CHELiadbHUX [UIATDKHUX 3ac00iB, I 3iHCHEHHs orepariil
110 3apaxyBaHHIO BUILJIAT Hi}lﬂpl/leMCTBOM».

MTH-koxa (nepcoHaabHuii inenTudikaniitnuii Homep, INH) — HaGip mudp abdo Oyks i nudp, Bizomuit ymme Jepxarenro Kaptku, npusHadeHuit
Ui oro aBTeHTM(iKalii mia yac 37iHCHEHHs omepaliil i3 BukopucTaHHsM KapTok Ta He mijyisirae po3roJiolieHHIO Ta Mepeaadi TpeTiM ocodam.
[TIH nancunaetsest SMS-noBinomnienHsM Ha Homep ®inancoBoro tenepony Kitienra abo 3a yMoBH noro/pkeHHs: baHkoM Ta crutati BiamosigHol
komicii 3rizHo Tapudis banky - Bunaerscs Kiienty Ha nanepoBomy Hocil.

Henciiinuii kapTKoBHii paxyHok - KapTkoBuii paxyHOK, Ha SIKUH 3apaxOBYIOTHCSI CYMH TICHCIH, COiaTbHOI JOTIOMOTH Ta MPUPIBHSHHUX 10 HUX
BUIUIATH, TIEpEpPaxoOBaHi OpraHaMH, yYCTAHOBAMH, OpTaHI3amisMH, sSKi 3AiHCHIOIOTh HAapaXyBaHHS 1 BUIUIATY IIEHCiH, COIUaJbHOI JOTIOMOTH Ta
HPHUPIBHIHUX 10 HUX BUIIIAT. Taki BUMIATH BU3HAYAIOTHCS SIK IIJIbOBI BUILIATH.

IlepeBunyck kapTkum — Bumyck HoBoi Kaprtkm, 3amicte Kaprkm, mo Oyma BumyiieHa pawime Ha migcrasi mporo [loroBopy, y 3B'S3Ky i3
MPUIMAHEHHSM Jii, MOIIKO/PKEHHIM a00 BTPATOIO/KPaIiKKOI0 OCTaHHBOI.

InarizkHa onepauisi (HagaJji, onepauist) — 1is, ininiioana J{epyxkarenem KapTku 3 MeToro BHECEHHsI a00 3HATTS TOTIBKU 3 PaXxyHKY, 31iHCHEHHS
PO3paxyHKiB y 0€3roTiBKOBiH (opMmi JUIs OIUIATH BapTOCTi TOBapiB (poOiT, mociryr) Ta/abo mepekasy KOMITIB Ha iHINI PaxyHKH Ta PaXyHKH 1HIIUX
oci0, a TakoX IHIIMX Oomepamii, mepeadayeHnX YMHHUM 3aKOHOJABCTBOM 1 1M JloroBopom. IDmaTixHi omepamii 34iHCHIOIOTECS y IUIATDXHUX
MIPUCTPOSIX: OaHKOMATaxX, INIATDKHAX TepMiHajax, IMIIPUHTEpaX, Ha caifTax IHTepHeT-Mara3yuHiB a TakoX depe3 «[HTepHeT-0aHKiH» Ta iHIIII KaHaJH,
nepenbadeHi YMHHUM 3aKOHOIABCTBOM Ykpainu, num JloroBopom ta npasmiamu MIIC.

HonaTtkoBuii cratyc — iHpopmaris moao peecrpanii Kimienra/YmoBHoBaxkeHoi ocobu KitienTa Ta ocib, Ha kopucth skux KiieHT HanaB banky
JIOpYYCHHsI Ha cCUCTeMaTH4He (ABa Ta Gibliie pa3iB) JOTOBIPHE CIMCAHHS KOLITIB 3 PaXyHKa sIK IUIATHUKA ITOJATKIB BiIIOBIJHO JI0 3aKOHO IaBCTBA



MIEBHOI JIep>KaBH 13 3a3HaYCHHSIM 1IeHTH(iKanifHOro HoMepa IUIaTHHKA IT0JaTKiB, 30KpeMa Ipo craryc nogarkosoro pesunenta CIIA BixmosixgHO
1o Bumor FATCA.
Mo3nyansauk — Kitient 6aHKy, sSIKOMy B paMkax nporo JloroBopy Ta iHIIMX OKPEMO YKJIAJEHUX JOTOBOPIB HaJaHO rpomroBi komrtd banky
Yy KOPHCTYBaHHS Ha BU3HAYEHHI CTPOK Ta ITiJ IPOIIEHT.
IMoTouyHMii paxyHOK — paxyHOK, 110 BiIKpUBA€THCS OAHKOM KITI€HTY Ha JOTOBIpHiNA OCHOBI [Uisl 30epiraHHs rpoleil i 3AiCHeHHs po3paxyHKOBO
- KacOBHX OHepalliif 3a JOMOMOTOIO INIATIKHHUX IHCTPYMEHTIB BiJIIOBIZIHO IO YMOB JJOTOBOPY Ta BUMOT 3aKOHOIABCTBA Y KpaiHH.
HOpex’sBaux Ceprudikary — Brnagauk abo iHma ocoba, sika € BnacHukoM CepTudikaTy Ta Ha MifcTaBax, Iepea0adeHNX 3aKOHOIABCTBOM
VYkpaiHu, Mae€ IpaBo OTPUMYBATH IPOIEHTH Ta noracutu CepTudikar.
HpusynuHenns (0,10KyBaHH:) il KAPTKM — THMYACOBA HEMOJKIIUBICTh IPOBEACHHS Olepaniii 3 BUKOpUCTaHHAM KapTku BHACIiIOK BUHUKHEHHS
obcraBuH, nependaueHux UM JJoroBopom Ta/abo 3aKOHOAABCTBOM YKpaiHH.
IIpununenns Ail KAPTKH — HEMOMIIUBICTD NPOBENICHHS OIlepaniil 3 BUKOpHCTaHHAM KapTku Ta i pekBi3UTIB BHACIIIOK 3aKiHUEHHS CTPOKY i1 Ail
YM  aHYJTIOBaHHS, a TAKOXK y BHIIAKy BUHHKHEHHS HIINX 00CTaBHH, ependadeHnx nuM JloroBopom ta/abo mpasmmamu MIIC.
IIposonraniss — NOKOBXEHHS CTPOKY YHHHOCTI JOTOBODY.
[pononrauis Briaaxy — noxossxenHs aii JJoroBopy 0aHKIBCHKOTO BKJIAAY IiCTs 3aBepIIEHHS TepMiHy HOro Jii.
IMocayra Banky — ne po3potiena bankoM mocmyra, mo Hangaerbest KimieHTam Ta Mae BiacHI 0COOJIMBOCTI, YMOBH OOCIIYTOBYBaHHS, KaHAIN
npoaaxy Ta Tapudu.
Peryasipui niarexi — mociyra, sika 1a€ MOJKJIMBICTD 3/JIHCHIOBATH IIEPIOIMYHI TUIATEK] 3 TOTOYHOTO/KapTKOBOTO PaxyHKy KJIi€HTa 3a BKa3aHUMU
KIIIEHTOM PEKBI3UTaMHU B 3a3HAUYCHOMY PO3MIpi.
PoGounii neHp — Oynp-AKUi [€Hb, IO BHU3HAETHCS poOOYMM Uil OaHKIB 3riJHO i3 3aKOHOJABCTBOM YKpaiHU.
Po3paxyHKoBHIi IeHb — CICIiaTbHO BU3HAYCHHI 1€Hb, KOJIM BUKOHYIOTHCS pO3paxXyHKOBI IIaTikHI onepanii y baHky.
Caiit Banky — odiuiiinnii kaHan koMmysikauii banky 3 Kiienramu y mepeski Inrepaer www.radabank.com.ua.
Cucrema aucTaHuiiiHOro o6ciyropyBaHHs paxyHky RB24 (RB24) — ue OaratodyHKIiOHANBHHI MPOrpaMHO-TEXHIYHHN KOMIUIEKC, KU
3abesnedye nucTaHLiiiHe oOcimyroByBaHHs KiieHTIB 4epe3 BeO-moqaTok abo MOOUIBHHUN NOAATOK: HagaHHs iH(OPMALifHUX MOCIYT 32 paxyHKaMu
Kiienra ta 3xiificHeHHs oneparliii 3a paxyHKaMH Ha ITiICTaBi TUCTaHIIHHNX po3nopsmKkeHb KitieHTa, KpiM BUITaIKiB 0OMeKEHH IIpaBa pO3HOPSKESHHS
paxynkamu KiieHTa, BCTAHOBIICHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta ymoBamu Jlorosopy.
Ctpok aii KapTKH — Iepiof yacy, o MOYHHAETHCS 3 JaTH BUITYCKY (TIEpeBUITYCKY) KapTku i 3aKiHUy€eThCsl B OCTaHHIH JCHB MiCAII, 3a3HA4SHOTO
y ¢dopmari MM/PP (MM - nBi uudpu nopsimkoBoro Homepy Micss, PP - nBi ocranHi nudpu poky) Ha THIBOBiK cTopoHi KapTku.
Cron-cnucok — nepernik KapTok, mo sikux 3a00poHeH0 mpoBeeHHs onepatiid. KapTka Moxe OyTu 3aHeceHa y CTOI-CIIHCOK SIK 3a 3asB0to KimieHra,
Tak i 3 iHiniatuBu banHky.
Tapudu — Bcranosneni bankom rpomosi BuHaropoau 3a Hagauss [locayr npu oOcmyroByBaHHi Kili€HTiB-(izndHuX 0ci6. Tapudu pernameHToBaHI
BHYTpILIHIMH TOKyMeHTaMH baHKy Ta po3minieHi Ha odiniiiHoMy caiiti banky.
Tum 1eno3uTHOr0 BKJIAAY — BH3HAYEHHS MOXKJIMBOCTI JOCTPOKOBOTO pO3ipBaHHs OAaHKIBCHKOTIO BKJIAy, IO 3adikcoBaHa B 3asiBi HA MIPUETHAHHS.
Toproso-cepBicHe mignpuemcto (TCII a6o Toproseup) — cy0'eKT MmiANMPUEMHUNIBKOI AiSIBHOCTI, SKHU mpuiimae 1o oOcmyroByBanHs BIIK
3 METOIO OIIATH BAapTOCTi TOBAPiB YH MOCIYT.
Tpan3akuis — miaribkHa omepauis, iHinidoBana Kiientom. Moxe Oytu (iHaHCOBOIO (OriaTa, repekas, NMONOBHEHHS, 3HSITTS TOTIBKH) Ta
HedinaHncoBoro (TiepeBipka crany KaprkoBoro paxynky, 3mina [TIH-kony Tormo).
®@iznyHa MocTaBKa 0aHKIBCBKHX MeTANiB - II€ OIepallis, sika CYNPOBODKYETHCS (I3UUHHM IEPEMINICHHAM OaHKIBCBKHMX METaliB MiX
y4acHHKaMH OIepartii.
®dinancoBmii TesedoH - 11e HOMep MOOLTEHOTO TenedoHy, skuil Bkazanuid KiieHToM npu miamvcanHi 3asBU-3roqu SIK  HOMep Teie(oHy, 3a
JIOTIOMOTO0 SIKOTO HPOBOJMTHCS aBTeHTHikauis/Bepudikanis KiieHta Ta MoXyTh mpoBomuthcs (iHaHcoBi Ta iHImI omepaunii 3 baHkow.
Bepudikauis ¢inancoBoro tenedony miarBepmkyerbess OTII, sikuii HampaBmsieTbest 3a Jonomororo SMS-TOBIZOMIIEHHST Ha BKa3aHHH HOMep
tenedpony KiieHTta Ta nepeBipsieThes iHPOPMAIIIHOIO CHCTEMOIO B TpHCyTHOCTI KirieHTa.
HenTtp o6cayrosyBanns KiienrtiB (LLOK) — xanan xomyHikanii 3 Kiientamu 3a tenedonamu:
1. Konrakr - Lentp AT «Ab «PAJABAHK» (Hagani «KonTakt-LleHTp»):
¢ 0 800 500 999. Pexum poboTH: 1i101000B0. [I3BiHKH y MekaX YKpalHH 31 CTAI[IOHAPHHUX Ta MOOITEHUX Telne(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. Jlst Mi>kHApOJHUX J3BIHKIB Ta I3BIHKIB y MeKaxX Ykpainu. Pexum poOoTH: 11i101060B0.
2. Konrakr - nentp I1L] ITYMB:
e 0 800 50 55555 Kownraxr - nentp I IIYMB. Pexum poboTu: ninono6oBo. J[3BiHKK y Mexax YKpaiHH 3i CTal[iOHApHUX Tele(OoHIB —
0€E3KOIITOBHO;
e +38 044 290 93 10 — q1s1 Mi>KHAPOAHUX J3BIHKIB. PeskuM pobOTH: 1i701000BO;
e 490. Pexxum poboTr: 1inogo6oBo. [I3BiHKH 32 TaprdaMu MOOUTEHIX OIIEpaTopiB.
IlinnocTti/MaiiHo — roTiBKa HaI[iOHAJILHOI Ta IHO3EMHOT BaJIIOTH, [1aM’ITHI MOHETH, CyBeHipHa MPOAYKIIisl, GaHKIiBCbKI METaJIM, JOPOTOLIiHHI MeTaIH
Ta KaMiHHs1, LiHHI arnepy, T0KyMEeHTH, TBOPU MUCTELTBA, IHII [[IHHOCTI, sIKi MalOTh BapTIiCTh.
IlITpa¢ — rpomrosa cyma, siky KitieHt moBuneH nepenati banky 3a HeBHUKOHaHHS a00 HEHalIe)KHE BUKOHAHHS 3000B's13aHb, 3TiHO 3 YMOBaMH I[OTO
Jorosopy.
loxennmnii JiMiT Mo KapTHi — MakcHMaJbHA CyMa Ta KiJbKicTh omepariit mo Kaprmi Kiienra Ha 100y, Bu3HaueHi baHKOM: TI0 3HATTIO TOTiBKH
B OaHKoMary Ta omepamnism gepe3 POS—repminanm.
FATCA (Bumoru FATCA) — 3akon Cnomyuennx IlltariB Amepuxn «IIpo momaTtkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account Tax
Compliance Act), cripsiMoBaHHii Ha MPOTHIIIO YXUIICHHS Bijl CIUIATH MOAATKIB ruiatHuKamu nojaatkiB B CIIIA Ta Bu3Hayae 060B’SI3KOBI ISt BCiX
¢inancoBux ycraHoB-ydacHukiB FATCA, y Tomy uucini banky, npouenypu momo:
e 3ilicHeHHs ieHTH(IKaIil HOBUX Ta ICHYFOUMX KIIIEHTIB 3 METOIO BUSBICHHS MoAaTkoBHX pe3uneHTiB CILA, ToOTO Kii€HTIB Ta/abo
VnoBHoBaxkeHux oci6 Kumienra, siki € rpomaasnamu CIIA uu ¢iznunnmMu ocodamu, sSiKi MaroTh MOCTiIHHE Miclle TPOYKMBAaHHS Ha TEPUTOPIi
CLIA, abo 3 iHIUX MmiACTaB 3000B’s13aHi CIUIa4yBaTH IOJATKU BiAMOBigHO 10 3akoHomaBctBa CIIIA, ta Hamamu baHky 3amoBHEHY
BinnosinHo no BuMor IlogatkoBoi cimyx6u CILIA dopmy W-9 i3 3a3HaueHHAM ineHTH(iKaniiiHOro HoMepa miatHnka mogarkis CIIIA
(TIN) kiienra / Bnacuuka icrotaoi y4acri kiuienta (gami — FATCA-inentudikaris);
e Hanganus 3BiTHOCTI 10 [TomaTkoBoi ciyx6u CILA (Internal Revenue Service), 30kpema, indopmarii mpo KIIiEHTiB- MOAATKOBHX PE3U/ICHTIB
CIIA, ix paxyHKH Ta omneparii 3a HUMH, PO oci0, siki He Hajanu HeoOxigHoi iHpopmarii 1t nposenenns FATCA-inentudikauii Tomio;
e po3kputTs iHpopmauii npo pesyabratu FATCA-inentudikauii Ha 3anut [TogatkoBoi ciyx6u CIIA, oci6, mo 6epyTs yuacts B epekasi
KOLITIB HA PaxXyHKH KIII€HTa, a TAKOXK B 1HIINX BUOAKax, mependadennx FATCA;
e yrpuMaHHs «mTpadHoro» nogarky (withholding) B po3mipi 30% Big cym nmepekasiB KIIi€HTIB, [0 He Hagaan HeoOXinHoi iHdopMaii as
nposezennsi FATCA-inentudikarii, 3 HACTyITHUM nepeka3oM 3a3HaueHux cym 1o IlopatkoBoi ciyxou CIIA.
POS-Tepminan — eneKTpOHHHUI HPHUCTPil, NpU3HAYCHUN Ui BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakuiil) i3 3actocyBannsiMm Kaptku Ta/abo
i peKBi3WTIB.
«SMS-6aHkiHnr» — xomIniekc nocayr SMS-indopMyBanHS, sIKi HaTalOTh MOXJIMBICTH KOPHCTYBady OTPUMYBATH iH(OPMAIIIO IIPO CTaH PaXyHKY
5
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3a JOIIOMOTOI0 HOBIJIOMJIEHB y TEKCTOBOMY (opMmari SMS Ha MoOinbHI Tenedonu crangapty GSM.

SMS — nocnyra KOpOTKHX €IEKTPOHHMX IMOBioMIiieHb (aHri. “Short Message Service”) — TeXHOJIOTIsI, 10 T03BOJISE BiANPABISTA Ta OTPUMYBATH
TEKCTOBI MMOBIIOMJICHHSI 3a JOIIOMOTOIO MOCIYT OflepaTropa MOOLIBHOTO 3B'SI3KY 33 HasBHOCTI BiAMOBIAHOIO MOOIIBLHOTO (COTOBOrO) TenedoHny.

Bci iHwi TepMiHM, 3HAUCHHS SKUX HE BU3HAauYeHEe IUM JlOroBOpOM, BXKMBAIOTHCS B 11boMY JlOrOBOpi B 3HAUCHHAX, IKUMH BOHM BU3HA4EHi 3TiIHO
3 HOPMaTHBHO-TIPaBOBMMH akTamu HarioHanbHOTo 6aHKy YKpaiHH, IHIIUMH aKTaMK JiF0U0ro 3aKOHOAABCTBa YKpainu Ta npasmiamu MIIC.

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

2. 3ATAJIBHI TOJIOKEHHS

JloroBip BU3Ha4Ya€ yMOBHU Ta MOPSAAOK HaJaHHA baHKOM KOMIUIEKCHOT0 OaHKiBCHKOTO 00cmyroByBaHHs KitieHTiB.
Jorosip perymoe BimHocmHn Mixk Kiienrom Ta bankom (mami pasom 3a tekcroM — Croponu) mpu HaganHi Kiientam mociyr banky,
nepen0adeHX yMOBaMH I[LOTO JOTOBOPY. 3asBa-3roJia Ta 3asiBM Ha IIPHETHAHHS € CKIaIOBUMH Ta HEBiJ'€MHUMH YacTHHAMH JloroBopy.
Bapricts [locnyr banky, sxi Hagarotscst Kitienram, BusHadeHi Tapudamu baHky Ha 00CIyroByBaHHS KIIi€HTIB-(i3HIHUX 0Ci0, sIKI pO3MIIIeH]
Ha odiriliHoMy caiiti baHKy 3a eJeKTpOHHOIO ajpecoro: Www.radabank.com.ua.
B mexax nporo norosopy baHk npornoHye HagaHHS MOCITYT:
e BiAKPUTTA Ta OOCIYrOBYBaHHS NOTOYHUX DPAaXyHKIB, IO Iependayae BUKOPHCTAHHS CIELIabHOTO IUIATDKHOTO 3aco0y (MIaTLKHUX
KapToK), B HALlIOHAJIBHIN Ta 1HO3eMHill BamIOTi;
BIZIKPUTTS Ta 0OCIyrOBYBaHHs MOTOYHHUX PAXyHKIB B HALlIOHAJIbHIN Ta i1HO3eMHill BamtOTi;
oBepApadTH I KIIEHTIB;
BIZIKPHTTS Ta 0OCTyTrOBYBaHHS KPEANTHUX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€I0 Y hopmi oBepapadrTy;
BIZIKPUTTS Ta 0OCITyTOBYBaHHS JCTIO3UTHUX PaXyHKiB B HAIIIOHAJBHIHM Ta IHO3EMHIN BaJIFOTI;
nociyra «PeryispHi miarexi»;
HaJaHHs MOCITyT 3ac00aMi AUCTAHI[IHOHOTO 00CIyroByBaHHs paxyHkis RB24;
nociyra «SMS-0aHKiHTY;
HaJaHHs B THMYacOBE KOPUCTYBaHHS IHIUBITyaIbHUX cei(iB Il 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta LIHHOCTEH;
®  TOIIO.
KnienT mae mpaBo ckopucratuchk Oynp-skoro Ilocmyroro, mo HagaeTbcss baHKOM B paMKax KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS
Ha yMoBax nporo Jlorosopy, oopanoro KiienTom 3rigHo 3asBu Ha NpueIHAHHA. 3MiHa yMOB OOCIYTOBYBaHHS Ta MiATBepKeHHA KiieHTOM
CBO€1  3ToJH MIOJO 3aPONOHOBAaHNX baHKOM 3MiH 3/iHCHIOETECS B IOPAIKY, ITepe0adeHOMY YMOBaMH IIb0ro JloroBopy.
Knient mae mpaBo BigmoButHcs Bix [lociyru, muisxoMm 3amoBHEHHS 3asBH Ta pO3paxyBaBLIMCH 3 baHKOM y moBHOMY 00cs3i 3a HamaHi
HOCITYTH.
Knient mae mpaBo mpunbaru Ta cKopHcTaTHCh Oyap-skoro [locmyroro, sikmo Take mepeadadeHo Tapudamu banky Ha 0OcayroByBaHHS
KITIEHTIB-(13UYHIX 0Ci0.
Bcranornenns/amina Tapudi 3a 3asBoro KiieHTa MOokiMBe Nuine Michas MiamucaHHs 3asBH Ha NPHEIHAHHA A0 Iboro JloroBopy
KommiekcHOro GaHKIBCHKOTO 00CIyroByBaHHs (i3mdHMX 0ci6. B pa3si 3BepHenHs KitieHTa 1070 mMepcoHANBEHOTO BCTAHOBIICHHS/3MiHH
Tapu¢iB bank Moxe NPUIHHATH NO3UTUBHE PILLICHHS 3TiJHO 3 BHYTPIIIHIMU NPOLEAYyPAMH.
VY Takomy Bunajiky 3 Kiientom mignmucyetbes BinnoBinuuii(i) Tapud () 3 3a3HaYeHHAM naty BBeAeHHs Horo (1X) B Aito, 6e3 3MiHM IHIIMX
yYMOB HaJlaHHs nociayr bankowm 3a 3asiBoro Ha npyeaHaHHs 10 nboro JloroBopy. 3azHadyeHi Tapudu MoxyTs OyTn 3MiHeHi 3a pimeHHsM banky
Ta ONPHJIIOHIOIOTECS Y BCTAaHOBJICHOMY JI0roBOpoM MopsiaKy. 3acTOCyBaHHS 1HAMBIAyalbHUX TapuQiB € mpaBoM, a He 000B’s13koM baHKy.
Bunauya KiieHTy TOTiBKOBHMX KOWITIB B Kaci baHKy HpOBOAWTHCA B MeXax JIIMITY 3aJMINKY TOTiBKM B Kaci. Y BHIAIKy HEOOXiTHOCTI
oTpuMaHHs KiieHTOM cyMu, IIO TepeBHUINye 3a3HaYeHUH JiMIT (aje He Oiblne cyM 0OMeKeHb BCTAHOBJICHHX AIFOYMM 3aKOHOJIABCTBOM),
Taka omepaiisi MPOBOJUTHCS NPOTATOM TPHOX ONepamnidiHuX IHIB micns HagaHHs Kiientom no BaHKy BiANoOBiZHOrO 3aMOBIEHHS Ha
OTPHUMAaHHS TOTiBKH.
[Migmucanusam Oyne-sakoi 3asBH Ha MpHEIHAHHA/3asBU-3roau 10 boro JloroBopy, KiieHT mae cBoro Oe33amepedHy 3romy Ha Te, IIO
Kepy4nch HopMaMu crateid 6, 627 ta 207 LIK Ykpainu, 3asBa, 3 60Ky baHky Moke ykiamaTtucs, IUITXOM HaHECEHHs Ha Hei 3acobamu
TEXHIYHOTO JPYKY BiIOWTKY medaTku baHKy Ta migmucy ynoBHOBakeHOi ocoOu baHKy, 3pa3ku skux HaBezeHi B boMy JloroBopi. KimieHnT
MATBEPJIKYE, I0:

e  BiH O3HalloMJieHHH 3i 3MicTOM cTateii 6, 627 ta 207 11K YkpaiHu Ta 3MiCT IUX cTaTell 1oMy po3’ICHEHO;

® 10 MOMEHTY IIiJINMCaHHs 3asBH, BiH 03HAHOMMBCS 31 3pa3kamH redatku banky Ta mianucy yrnoBHoBakeHOi ocobu banky, ymoBamu

nporo JloroBopy Ta Hazmae 3roay MIOA0 TaKoi MUCbMOBOI popmu 3asBu. [linTBepaKye, 10 YKIaJaHHS TOTOBOPIB y TaKHH CIOCiO He
Moxe OyTH MiCTaBOIO ISt HOTO OCKap KEHHSI.

3. MOPEJMET JOTOBOPY

V nopsaky Ta Ha ymoBax nporo JloroBopy bank 30008’ s13yeThest HanaBati KitieHTy ofHy, a00 JieKiibka MOCIyT, BU3HaYeHHX UM JloroBopom,

Ta 3aMoBieHnx KiieHtoMm nuisxoM mignucaHHs 3asB(M) Ha NPUEAHAHHS, 32 YMOBH CBOEYACHOI Ta MOBHOI OIJIATH BapTOCTi Mociyr baHky,

a KiieHT 3000B'SI3y€ThCS KOPHCTYBATHCS MOCIYraMH y BiANOBIAHOCTI 70 yMOB JlOrOBOpY, NMpaBHI HaJaHHS IMOCIYT, BCTaHOBJICHUX

BankoM, crutauyBatH BaHKy BUHAropojy 3a MoCIyry Ta BUKOHYBATH iHIII 3000B'I3aHHS, BIAMOBIIHO 110 1{b0ro J[OroBOpY.

[Tinnucanusam 3asB(u) Ha npueaHans, KimieHnt 6e33acrepeskHo Ta 6€3yMOBHO HPHETHYETHCS 0 YMOB 11boro JloroBopy abo Horo 4acTuHw,

sAKa PETYJIIOE MOPSAIOK HaJaHHs 3aMoBieHoi [locmyru.

JloroBip BBaXKa€TbCs YKJQISHUM Iicisi oTpuMaHHsi bankom Binm Kiienrta mmchbMoBOi 3amoBHeHO! Ta migmucanoi 3asiBU-3TOOU Ha

NpUeIHAHHS, BIINOBIAHO! 3asBM Ha MpPUEAHAHHS, OIUIATH MOCTYr BaHKy 3rigHO [if0unx Tapu(iB, SKIIO Taka OIUIATa BCTAHOBJICHA

BaHkoM, Ta MiANHCaHHS 3asBU MPAI[iBHUKOM 0aHKy, YIOBHOBO)KCHHM Ha II¢ BiJMOBIIHO O MOCAJ0BHX MOBHOBAXKEHb Ta JAOBIPEHOCTEI,

Ta CKPIIUICHOIO MEeYaTKoK BaHKYy.

bank 3nilicHioe omepalii 1m0 paxyHkam KITi€HTIB 3riJHO i3 YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-NIPABOBHMH  aKTaMH

HauionaneHoro 6anky Ykpainu, npasuiamu MIIC ta uum JloroBopowM, 3asiBi Ha IIpHEJHAHHS, IPABHJIaAMH HaIaHHS [OCIYT, BCTAHOBICHHUMHU

bankowM To1mo.

Kuient nae srony banky Ha Hancunanus bankom indopmariii, mo craHOBHTH OaHKIBCEKY TAEMHUIIIO, HA HOMEP Telle(hOHY, SEeKTPOHHY Ta/abo

TIOIITOBY aJpecy, 3a3HadeHi y BiANoBigHil 3asBi Ha npuexHaHHA. baHk He Hece BiAMOBITATBEHOCTI 3a OyIb-sKi PU3HMKH, IIOB’SI3aHI 3

BiAnpaBKoro iHdopmaii Ta HeoTprMaHHAM iH(opMaii 3a Bka3aHHMH B 3asiBi(ax) Ha IPHETHAHHS apeCcaMHu.

Kinient nae srony:

e BiAnmoBiaHO 10 cT. 6 3akony Ykpainu «I[Ipo 3aXxucT mepcoHanbHUX AaHHX» Ha 0OpPOOKY Ta BUKOPHUCTAHHS HOTO MEPCOHATBHHX IaHHX
Uil HajaHHg OaHKiBChbkux Ilocnmyr, sik mepembaveHnX, Tak i He mepenbadeHux UM J[OroBOpoM, Ta IiINKMCAHOIO BiAIOBIIHOMO
3adBoro(aMu) Ha TIPHEIHAHHS;
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

4.1.
4.1.1.

4.1.2.

e BianmoBinHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3aXucT HmepcoHAJIbHHMX JAHMX» HA MepeAady 4acTKOBOro abo MOBHOrO mpaBa 0OpoOKH
Ta BUKOPHCTaHHs HOro NEpCOHANBPHUX IAHUX IHIIMMH Cy0'€KTaMM BiJHOCHH, NOB'S3aHUX i3 NEPCOHAIBHUMH JAHWMH, 30KpeMma, ajie
HEe BHKIIOYHO, Yy BUNAJKaX: BiACTyIUIEHHS baHkoM mnpaBa Bumoru 3a umm Jlorosopom; nepenadi baHkoM mpaB BUKOHAHHS NEBHHX
¢(yHKIiH, TOB’SI3aHMX 3 HAJAHHSM IOCIYT 332 OUM J[OroBopoM, HIISXOM 3alydeHHs 30BHINIHIX HE3aJISKHUX CTOPIH Ha JOTOBIpHIN
OCHOBI; HaflaHHsT bBaHKy KOJIEKTOPCHKUX Ta KOHCAJITHHIOBHX ITOCIYT, B IHIINX BUITAJKaX;

e Ha oTpuMaHHs iHpopMaril 1m0 KpeauTHoi icTopil Kimienta 3 Oyap-skux OHOpO KPEAUTHHX iCTOpIil Ta BUKOPUCTAHHS IIi€l iHpopMarlii
B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BAKOPHCTAHHS Ta MOIMIHUpeHHs/nepeaaydy indopmanii mono Kienra ta kpeautHoro npaBounty (usoro orosopy), B
TOMy 4nCli  iH(poOpMamii, ska MICTHTBCS B Jep)KaBHHX peecTpax Ta IHMMX 0azax ITyOJIIYHOTO KOPHCTYBaHHS, B IIOPSIIKY,
BU3HaUeHOMY 3akoHOM Ykpainu «[Ipo opranizanito opMyBaHHS Ta 00iry KpeAUTHUX iCTOPii» B pa3i HamaHHsA Kpenuty;

e Hanepenauy 10 KpenurHoro peectpy Hamionansnoro 6anky Ykpainu (gami — KpeautHuii peectp) Ta 610po KpeqUuTHHX icTopiii Ha 30ip,
HaKOIIMYEeHHs, 30epiranHs, 3MiHy, BUKOPHCTAHHS Ta IOIMPEHHs (PO3KPHTTS) iHpopMamil mpo cebe, PO YMOBH, 3a0e3NCUeHHS Ta
BHUKOHAHHS 3000B'S3aHb 32 KPEIUTHOIO OIEpali€ro, IO CKJIAJae KPEAUTHY ICTOPi0 y MOPSAKY Ta 00Csry, BU3HAYCHOMY 3aKOHOM
VYkpainy;

Jo indopmarii 30kpema BiTHOCSTHCS:

1) BimoMmocTi, mo ineHTH(iKyI0Th 0co0y Kiienra: I1.1.B.; naTa HapoKeHHS; TaCIOPTHI JaHi; MicIie IPO’KUBAHHS; PEECTPaLiifHUA HOMep
00JIiKOBOT KapTKH ITATHUKA NOAATKIB; PO MMOTOYHY TPYIOBY AiSUIbHICTB; CIMEHHUI CTaH Ta KUIBKICTH 0ci0, SKi mepeOyBaroTh y yTpHUMaHi
Kiienra;

2) BiOMOCTI IO rpo1IoBi 30008’ s13anHs KitienTa:

- BiZIOMOCTI ITpO BCTQHOBJICHHH JIIMIT OBepApadTy Ta 3MiHH 1010 IIbOTO (HOMEP 1 JaTa BCTAaHOBJIICHHSI, CTOPOHH, BUJI IOTOBODPY);

- cyMa 3000B’ sI3aHHS;

- BUJI BAIOTH 3000B’13aHHSI; CTPOK Ta NOPAJOK BUKOHAHHS 30008’ s13aHb 32 OBepApadTOM; BiIOMOCTI PO PO3MIp MOTAIIEHOT CyMH
Ta OCTaTOYHy cyMy 3000B’s3aHHS 3a OBepapadToM; nata BUHHKHEHHS MPOCTPOYEHHs 3000B’s3aHHS 3a OBepapadrom, Horo posmip i
CTafis MoTalIeHHs; Mpo npunuHeHHs OBepapadTy Ta crocid Horo MpUIHHEHHS ( y TOMY YHCII 3a 3r0JI0I0 CTOPIH, Y CyJJOBOMY MOPSIKY,
rapaHToOM TOILO).

151 3roma € 6e3yMOBHOIO Ta He TiArae BiakiaukanHio Kimiearom, sk Cy0’eKTOM KpeauTHOT iCTOPii.

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IOLIMPEHHs iH(opMaii, siKka cKiIafac HOoro KpeaWTHY iCTOpio, dyepe3 iHmI OI0po KpeIuTHHX
icTopiit, siki OymyTh criBnparroBaTy 3 baHkom y MailOyTHROMY B pasi HananHs Kpenury;

® BiACTYIIJICHHS MpaBa BUMOTH baHKOM Ha KOPUCTH iHIINX 0Ci0 y BUMaAKy HeBUKOHaHHA KiieHTOM rpomoBux 3000B’s13aHb niepen bankom
OpoTsIroM 3 MICSIIB 3 IaTH BUHUKHEHHS MpaBa BUMOTH y GaHKy 6e3 OTpHUMaHHs Oyab-SKOrO JI0JaTKOBOTO y3ro/mkeHHs 3 6oky Kiienrta
Ha TaKe BiJCTYIUICHHS.

[igmacanasm nporo JloroBopy KiieHT miaTBepmkye, mo BiH/BoHa mpoiHdopMoBaHHii/a baHKOM mpo CBOI mpaBa sSIK CIOKUBa4a IOCIYT,

cy0’€KTa KPEeOUTHOI iCTOpii Ta cy0’€KTa MEepCOHATBPHUX JaHUX, a TAaKOX IO BCi 3alMTH 10 KPeOUTHHUX OrOpo, 3ailicHeHHI baHkoM 3 mati

yKIaaeHHs nporo JJorosopy, Oymu 3aiiicHeHHi 3a 3roforo KitieHTa (mmo3nyanbHuKa).

bank € ygacankom @oHnmy rapaHTyBaHHS BKIaAiB ¢iznuHmX oci6 (CBimontBo yuacHuka @I'BOO Nell9 Bix 02.09.1999 p.) ta xepyerbcs
3akoHoM VYkpainm «[Ipo cucreMy rapaHTyBaHHA BKJIamiB ¢i3ndHHX ociO». BimmosimHo mo cr.26 3akony Ykpaimm «lIpo cucremy
rapaHTyBaHHS BKJIafiB (i3nyHuX oci0» DOHA rapaHTye KOXKHOMY BKJIAJHUKY BaHKy BiNIIKOIyBaHHS KOIITIB 3a HOrO BKJIQJIOM B paMKax
JloroBopy, BKJIIOYAIO4M BiJICOTKH, HapaxOBaHi Ha JEHb IOYATKy Mpouexypu BueneHHs Ponpom baHky 3 puHKY, ane He Oijiblie cymu
IPaHUYHOTO PO3MIpY BiJJIIKOAYBAaHHS KOLITIB 32 BKJIaJaMH, HE3aIeKHO Bij KiTbKOCTI BKaaiB B banky. Cyma rapaHTOBaHOTO BiJJIIKO/TyBaHHS
komTiB 3a Bknagamu ckiagae 200 000 rpuseHs.

@DoHJ HE BIIIIKOJOBYE KOLITH Y BHIAKaX BU3HAa4YeHUX B cTarTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKIAAIB (Gi3HYHHX 0CIO»
Ta sIKi HaBezeHi Ha odiuiiHii cropinii ®oHTy rapaHTyBaHHs BKIaiB (izuunux ocib B mepexi [ureprer http://www.fg.gov.ua/.

IpoleHTr Ha 3aJMIIOK KOIITIB MOTOYHHX, KapTKOBHX, BKJIJAHHX PaxyHKiB HAapaxXoBYIOThCS BaHKOM KOXXHOTO JHS BiA JHs, HACTYITHOTO
3a JHeM 3apaxyBaHHsi KomrTiB Ha Paxynox Kitienta, mo 1Hs, sKuii mepemye jAaTi 3aKkiHUeHHs CTpoKy Bkmany, BkasaHoro 3asBi mpo
po3mimieHHsT OaHKIBCBKOTO BKJIaAy a0 CIHMCAaHHIO 3 paxyHKy BkmamHwka 3 iHmmxX migcraB. [IpomeHTH NPUNUHAIOTH HAPaXOBYBATHUCH,
3a JIOTOBOPOM, y JICHB IOYATKy MpoIeaypy BuBeneHHS DOHIOM rapaHTyBaHHS BKJIafiB Qi3muHHX 0oci® OaHKYy 3 pHHKY (y pa3i NMpHAHATTSI
HamionaneauM 6aHKoM YKpaiHU pillleHHS MPO BiAKIMKAaHHS OaHKIBCHKOI JIIEH31i Ta JKBijalmio 0aHKy 3 MiAcTaB, BUSHAYCHNX YaCTHHOIO
npyroto crarti 77 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCBKY MisSUTBHICTBY, - y JI€Hb NPUHHATTA PIlICHHS NPO BiJKIWKAaHHSI OaHKIBCHKOT
JIeH311 Ta JIIKBiaIiio GaHKy).

Skmo KumienT € ¢isnuHor0 ocoboro-mianpuemiemM Ta/abo 0cobor0, 10 3IiCHIOE He3alexHy NpodeciiiHy AisUIBHICTH B PO3yMiHHI
[TomatkoBoro  konekcy Ykpainu, To baHk Bifmpasnse 1o nepkaBHOI (ickabHOT ClyOH (aili-TIoBiJOMICHHS PO BiIKPUTTS/3aKPUTTSI
paxyHkiB KitieHTa 3acobamu eeKTpoHHOrO 3B’s13Ky baHKy B 3aXHILEHOMY BHITIA/1 3 000B’I3KOBHM OTPUMaHHAM (ailiry-BiJNoBizl Mpo ioro
HaJXOIDKEHHS Y TOPSIAKY Ta CTPOK IepenbadeHi YHHHHM 3aKOHOJABCTBOM YKpaiHM, Ta BCi BHAATKOBI omepaiii 3a paxyHKOM, y T.4. 3
BUKOPHCTAHHSM IUIATDKHOI KapTku, BaHK 37ificHIOE numie micis oTpuMaHHA BaHKOM MOBIOMIICHHS NPO B3ATTS pPaxyHKy Ha OOk
KOHTPOJIIOIOYMM OPTaHOM.

3 MeTOH BHKOHAHHS BHMOT JiF040ro 3aKOHOJABCTBA Ta HOPMATHBHO-NIPABOBHMX aKTiB YKpaiHW, npu mpoBejaeHHi KiieHtom omepamii 3
rOTiBKOBUMH KOLITaMH, baHK MOBHHEH 31HCHUTH T aHaITi3, 30KpeMa MepeBipuTH CyTh Ta METY Omepallil, ii BiAMoBiAHICTh (iHAHCOBOMY CTaHy
KitieHra Ta/a60 3MicTy HOTO IisIIBHOCTI, @ TAKOXK HasABHICTh y KilieHTa peaibHOT MOMKIIMBOCTI 34IHCHUTH OIepallito y Bu3HaueHoMy KiieHToM
00cs3i (y TOMy 4MCIi IUISIXOM HpoBe/eHHs BaHKOM MOpIBHSJIBHOTO aHamizy oTpuMmaHux Bin KiieHTa 3 Meroro 3xiiicHeHHs omeparil 3
rOTiBKOBUMH KOIITaMH iH(popMallii Ta JOKyMEHTIB, 3 HasiBHOIO B baHKy iHpopMalieto mpo ¢inancoBuii cran KitieHTa, 0TpMaHOIO B Mpoiieci
obcmyroByBanus Kitienra). 3 meroro 3xiiicHenns bankom anamizy oneparii, bank Mae mpaBo ButpeOyBarty, a KiieHT 30008’ s13aHMI Ha/JaBaTH
Ha BuMory banka odimiifHi Ta iHII JOKYMEHTH Ta iH(GOpMAIilo BIAMOBIAHO 0 BUMOT 3aKOHOJABCTBAa YKpaiHM, yMOB 1koro JloroBopy, a
TaKOX BHYTPIIIHIX JOKYMeHTiB baHky 3 muTane @iHAHCOBOTO MOHITOPHHTY.

Henananus Kiieatom banky Bu3HaueHoi mum [loroBopom, 30kpema myHkToMm 3.11., iH(opMamii/qokymMeHTIB, HaJaHHS HEMNOBHOI,
HEeI0CTaTHBOI ab0 HenoCcTOBIpHOI iH(OopMalii, 200 3a HAsIBHOCTI IHIIKX O3HAK, SIKI MOXYTh CBIIYMTH Npo 3ailicHeHHs KiTieHTOM pU3HKOBHX
omepariii Ta/abo HeBiAMOBIAHICTh (iHAHCOBOMY cTaHy, BaHk Mae mpaBo BiAMOBUTH Y 3/ifiCHEHHI Takoi omnepallii 3 rOTIBKOBUMH KOILITAMH.

4. TIIPABA CTOPIH

KitienT mae nipaBo:
Bumararu Big bauky 3mificHeHHs omepariil 3a paxyHKOM Ta HaJaHHs iHIHMX nepexdadexux Jorosopom Ilocnyr y  BiamosimHocTi 10
3aKOHOJIABCTBA YKpaiHU, HOpMAaTHBHO-NIpaBoBHX akTiB HarionamsHoro Oanky Ykpainm, nsoro Jlorosopy, npasun MIIC,  3asBu Ha
NpHUEAHAHHS, IPAaBHI HATaHHS [IOCIYT, BCTAHOBJICHNMH baHkoM ToII10.
3BepratHch 10 baHKy 3a KOHCYyNbTaIiIMH 3 NpUBOAY Aifoumx OaHkiBchkux [lociyr, Bu3HaueHMX 1M JIoroBOpOM, B TOMY YHCII 3
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NPUBOAY OTPHUMAHHS JOJATKOBUX MOCIYT, 30KpeMa: 1o miapo3ainiB banky, [{OK, numsixom nuctyBaHHs, 3 JOIOMOTrolo MoOLUTEHIX Ta Bebd
JOIATKIB (SIK ICHYIOYHX, 30KpeMa, aine He BukiIouHo Viber, WhatsUp, Push-nioinomnens, Messenger, Telegram, toro, Tak i THX, mio
OyIyTh HOCTYIHI B MaiiOyTHROMY) Ta y iHIIIH crioci0, nependadenuii JloroBopom.

OpneprkyBaTé BUIIMCKH TIPO CTaH PaxyHKIB y CIoci0, mependadeHuii JJorosopom.

3niiicHIOBaTH MOMOBHEHHs paxyHKy ocobucrto abo depe3 iHIIMX oci0 crmocobamu, 10 HE Cylepedarb YHHHOMY  3aKOHOIABCTBY
YkpaiHnu Ta pexxuMy paxyHKy, lepeadadyeHoOMy HOpMaTUBHO-NIPaBOBUMHU akTamu HanionaneHoro 6anky Ykpainu, y BamoTi KapTkoBoro
paxyHKy B FOTiBKOBii Ta/ab0 B 6e3roTiBKOBIi hopMmax.

3Beprarucs y bank i3 3asBamu mpo:

® BUIIyCK Ta 00CIyroBYBaHHS J04aTkoBoi KapTku Ha cBoe iM'st b0 iM'st iHIIIOT 0co0u;

e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOMIKOKEHHIM ab0 BTPATOIo;

e  OTPHUMaHHJ I103a4€ProBoi BUITMCKH 10 PaxyHKY TOIIO.

I[HiniroBaTH 3aKpUTTA paxyHKy, y T.4. A0 3aKiHUCHHS CTPOKy Aii KapTku 3 muCbMOBHM MOBIJOMIICHHSM Tpo e baHK Ta 3 HOBEpHEHHIM
y bank ycix KapTtok, Binkputux g0 KapTkoBoro paxyHky, 3a YMOBH HOTaIlI€HHs 3a00proBaHOCTI mepes 0aHKOM y  HOBHOMY 00cs3i. Y
BUNAKy 3aKpUTTA KapTkoBoro paxyHky 0e3 moramieHHs 3a3Ha4eHOl 3a00proBaHOCTI, B MOJANbLIOMY Lie He 3BUIbHAE KitieHTa Bix
000B’s13Ky roracuty nepex bankom 3a6oprosanicts 3a KaprkoBum/IIoTOUHIM paxyHKOM.

CaMOCTIHO pO3MOpsDKATHCS KOLITaMH Ha PAaxyHKY (32 BUHATKOM BHIIQJKIB, Ieper0aueHNX YMHHAM 3aKOHOMABCTBOM YKpaiHM Ta
JaHuM JoroBopoM) 3a JOIOMOIOIO IUIATDKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Ilepeka3 KOIITiB y (opMax, BCTAHOBJICHUX YHHHHM
3aKOHOABCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOT00 BHITYIIEHUX JI0 paxyHKy KapTok.

IniniroBatu GroxyBanHs Kaprok, emiToBanux 10 KapTkoBoro paxyHky, Ta/ab0 3HATH/TIABUILUTH JIMITH IIIAXOM 3BEpPHEHHS 10 baHky
ocobucro, 3a reneponamu LlenTpy obcmyroByBanua Kiienris abo iHmmM nependadeHuM J[oroBopom criocobom.

Bumaratu B4yacHOro BUKOHAaHHS po3NOPsKEHb, HafaHux banky y pamkax Jlorosopy.

IligmcyBatét po3MOpsDKEHHST CaMOCTIHHO a00 JOBIPUTH MIAIMHMCAHHSA TAKUX PO3MOPSIKEHb YIIOBHOBaXKEHIH 0C00i, BIIMOBIIHO MO
BUJIaHO1 y BCTAHOBJICHOMY ITOPSIIKY JJOBIPEHOCTI.

OpnepxyBaTé BIICOTKH, HapaxoOBaHI Ha 3aJMIIOK KOIITIB Ha paxyHKy, Ta/abo HE3HIDKYBaHHMH 3aJIMIIOK Ha YMOBaX Ta B HOPSIKY,
nepenbadeHomy JoroBopom Ta nirounmu Tapudamu banky Ha 00cyroByBaHHS Kili€HTIB-(i3HIHUX 0Ci0.

3BepTaTHCs 13 3amUTaMU 3 PO3LIYKY paHillle epepaxoBaHUX ab0 CHHMCAHUX 3 PaxyHKy IpOIIOBHX KOIITIB IUIIXOM HaxaHHS baHky
BIATIOBIIHOT MUCEMOBOI mpeTeHsii He mizHime 35 (TPUALATH IT'SITH) KaJeHJapHUX AHIB BiJ JaTH BiIOOpakeHHs orepauii Ha paxyHKY
Kiienra. ¥ pasi Henpen’ siBlIeHHS PETEH31H B 3a3HAYCHI CTPOKH, BiZIOOpaXKCHI B BUITKCIII OTEPallil BBXKAIOTHCS MiATBEPIKCHUMH 1 Haiaui
HE MOXXYTb OyTH OocKaprkeHi yepe3 baHk.

KitieHT, y BIAMOBIMHOCTI JI0 MIFOYOTO 3aKOHOJABCTBA Ta YMOB HaJlaHHA MOCIYTH, mo BHkiIaaeHi y m. 8.20 mporo JloroBopy, Moxke
nopyunty banky kymuty, mponaty abo KOHBEPTYBATH iHO3EMHY BATIOTY 00 OaHKIBCHKI METaJIN Ha Mi)KOaHKIBCbKOMY BaJIIOTHOMY PHHKY
VYkpainu Bia imeHi banky Ta 3a paxyHok Kumienta. [yis mporo kimieHT mojae a0 baHky BiamoBigHy 3asBy (mozatok Ne 16 mo mporo
Jlorosopy).

Kiienr takox mMae iHIn npasa, nepeadadeni num JoroBopoM ta/abo YMHHNM 3aKOHOJABCTBOM Y KpaiHU.

4.2. BaHK Mae mpaBo:

4.2.1.

4.2.2.

4.2.3.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.209.

4.2.10.

4.2.11.

Bumaratu Bin KiieHTa HamaHHS DOKyMeHTIB Ta iH(GOpMaIii, HEOOXiTHUX U BIIKPHUTTS Ta OOCIYrOBYBaHHS paxyHKY, 3[IHCHEHHS
npoueaypu igeHTH(iKamii Ta/abo (HiHAHCOBOTO MOHITOPHHTY oOmepamiid, mo 3ailcHIoThcs KitieHToM, yTouHeHHS iH(popMmarii,
(hiHaHCOBOTO CTaHy 3TiHO  BHMOT YMHHOTO 3aKOHOJABCTBa Ta BHYTPINIHIX HOPMaTHBHHX JOKyMeHTIB banky. VY Bumajaky HeHamgaHHS
Knientom BuTpeOyBaHNx BaHKOM HEOOXiMHHX JTOKYMEHTIB a00 BioMocTell, a00 HAaBMHUCHOTO HaJaHHS HEMPaBIMBUX BiIOMOCTEH Mpo
cebe, bank mae npaBo BigmoBuTH KitieHTy B iforo o6cmyroByBanHi 3a JJoroBopoM, 3ymHUHITH HaJaHHS HOCIYT YacTKOBO 200 y TIOBHOMY
obcs3i.
BuxopucroByBati komTd KilieHTa Ha paxyHKy, rapaHTYrO4d HpH IboMy KilieHTy mpaBo 0e3MeperrkofHOro  po3NOpsKEHHS HUMH
3TigHO 3 1M J[oroBOpOM.
OpnepxyBaru Bin Kiienta BuHAropoy 3a Hanasi nocimyru 3riqHo Tapudam banky Ha 00cayroByBaHHS KITI€HTiB-(Qi3UYHHUX 0Ci0.
Iponowxysatu TepMiH aii OCHOBHOI KapTK{ Ta YCiX IHIIMX JIOAATKOBMX KapTok (LLITXOM HEpeBHITYCKY), 3a HasBHOCTi KOIUTIB Ha
KapTrkoBoMy paxyHKy 11t orutaTu nocityr bauky 3riqno Tapudam banky Ha 06cyroByBaHHs KIIE€HTiB-(Qi3MYHUX 0Ci0.
BHocuTH 3MiHK Ta/abo TOTIOBHEHHS 10 yMOB 11boro JloroBopy, B ToMy uncii 10 Beix JonarkiB no J{oroBopy Ta Tapudis, a Takox iHmi
YMOBH 0OCIyTOBYBaHHS PaXyHKIB, IIUIIXOM PO3MIIIIEHHS BIAMOBIAHOT iH(popMarlii Ha caiiti 6anky www.radabank.com.ua.
IlepeBumyckatu panime BumymeHi KapTku Ha cBilf po3cyq y 3B'A3KY i3 3aKiHUCHHSAM TEpMiHY iX [Iii, a TaKOX J0 3aKiHYECHHS TEPMiHY iX
nii. [Ipu pomy, tutara 3a [epeumyck KapTku ctaryerscs 3rigao Tapudam banky Ha 006ciayroByBaHHS KITiEHTIB-(Pi3HYHHX 0Ci0.
IlpunmuanTH (aHyNMIOBaTH), MPU3YNUHUTH (THMYAcOBO 3a0iokyBath) mito Kaptok, a Takox BimHOBUTH Aito Kaprok, mo Oymu paHirie
THMYacoBO NPHU3yNHHeHi, BixmosutH y [TepeBunycky KapTok, BiNoBiJHO 10 HOPM AiF0YOro 3aKOHOAABCTBA YKpainu Ta npasui MIIC.
31iiCHIOBAaTH IOTOBIpPHE CIIMCAHHS KOIITIB 3 OyAb-sIKOT0 paxyHKy KirieHTa B HarioHanbHii Ta/abo iHO3eMHiH BamoOTi BigkpuToro B banky:
e  Ha 3arajgbHy CyMy 3/iHCHEHUX OIeparliii;

e  kowmiciii bauky 3rigno aitounx TapudiB banky Ta mpuMycoBe CIIUCAaHHS KOIITIB, 3TiHO YHHHOTO 3aKOHOJABCTBA Y KpaiHH

e  TPOIMIOBI KOIITH JUIS HOTAIICHHS iCHyI040i nepen baHkom 3a00proBaHOCTI, [0 BUHUKAE Yy 3B’ 13Ky 3 BUKoHaHHAM Kiientom JJKBO
@O B cy™mi Ta BanmoTi  pakTiHyHOI 3a0oprosanocti Kiienra, abo

y BUINAJKY, SKIIO BaIIOTa IPOIIOBHX KOIITIB, CliicaHuX baHkoM 3 Oynb-sikoro paxyHky Kiienra, Binkputoro B banky, He cniBnaziae
3 BAIOTOIO (hakTH4HOI 3aboproBanocTi KitieHTa 3a JOroBopoM, JUls TOTalleHHs Takol 3a00proBaHoCTi 3AiHCHIOBATH Bijl IMEHI Ta 3a
paxynok Kiienra kymiBiro/mpoax/o0miH iHo3eMHo{ Bamotr Ha MBPY Ta/abo ii 06min Ha MBP y cymi, HeoOXiaHIH 11 morammeHHs
Takoi 3a0oproBanocti KitieHTa, 3 000B'I3KOBUM 3apaxyBaHHSIM KYIICHOT/0OMIHSHOT BaTFOTH 200 TPOIIOBUX KOIIITIB, OJIEPKAHUX BiJ|
mpoaaxy BamoTH, Ha PaxyHok(-ku) KitieHTa 3a BigmoBigHOMO BamoTor0. KymiBis/oOMiH/pogax TpONIOBUX KOIITIB 3IIHCHIOETBCS
3a KypcoM banky;
e B IHIINX BHIAJKaX 3a YMOBU IIMCHMOBOTO 3BEpHEHHS KII€HTA 3a ()OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHINE He mependadeHo

M J[oroBOpoM Ta iHIIMMH JOTOBOPaMH, sIKi yKiIajeHi 3 bankom.

Bank Takox Mae mpaBo 3aiHiCHIOBATH JOTOBIpHE CITMICAaHHS KOIITIB 3 paxyHKy KilieHTa B iHIIMX BHITaJKax Ta HA yMOBaxX, Hepen0adeHnx

M JIoroBopoMm Ta iHIIMMHU I0TOBOpaMH, sIKi yKiaaeHi 3 baHkowm.

CrucyBaT IIOMHJIKOBO 3apaxOBaHi Ha PaxyHOK CyMH, I10J0 sSKMX KIIiEHT € HeHale)KHMM OTpUMyBaueM, skio KiieHT camocTiiiHo He

HOBEPHYB TaKi HEHAICKHO OTpUMaHi cymu. [Iprennannsam o usoro Joropopy KitienTt nopy4ae banky mpoBoguTH ROTOBipHE CIUCaHHS

3 HOTOYHOTO PaxyHKY IIOMHUIIKOBO 3apaxoBaHi bankoM cymu, 6e3 OTpUMaHHs JOaTKOBUX BKa3iBOK Bix Kiienra.

Croponu aiitnum 3roau, mo baHk Mae mpaBo BCTAHOBUTH CIELiaIbHI aBTOPHU3ALiifHI JTIMITH (B TOMY YHCII IOAEHHI JIMITH), a caMe:

periIaMeHTyBaTH KUIBKICTh Ta CyMH OIepallii, Mo 3MiHCHIOI0TECS 3a jgornoMororo Kaprku ta/abo ii pekBi3uTIB 3a BU3HAUEHHUIT mepion, a

TaKOK 3MIHIOBATH iX 0€3 JOAaTKOBOIo rmoBigomieHus KiieHra.
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He xommencyBatu KitienTy komTw, siKi CIMcaHi 3 paxyHKY BHACNITOK HE3aKOHHOTO, Ha MyMKy KilieHTa, BUKOPHCTaHHS KOIITIB, SIKIIIO
JOBeneHo, mo aii un Oe3nisumbHicTs Kitienta mpussemm no posrosomenns [1IHy aGo inmoi indopmarii, sika Jae 3MoOry iHIIIOBaTH
IUIATDKHY omepaito. 30KpeMa, ajie He BUKIIOYHO, bank He xommencye KiieHTy KomTu, sKi cucaHi 3 paxyHKY, SIKIO IPY BUKOPHCTAHHI
Kaprku MaB micrie xo4a 6 OI1H 3 HaBeJEHUX HIDKYE BUIIA/IKIB!

e omepallis 3a KapTKOBHM PaxyHKOM 3/liliCHeHa 3 BBeieHHsM Ta nepesipkoro [TTH-koxy;

e  omepauis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢izuuHoro Bukopuctanusa KapTku (3 BUKOPUCTaHHAM 1 pEKBI3UTIB);

e  HeBHKOHaHHs/mopynieHHs1 KitieHToM npaBui kopuctyBaHHs KapTkoro, yMoB 1150r0 Jl0r0oBOpY, YMHHOTO 3aKOHOABCTBA Y KpaiHM;

e  BHUKOHaHHI baHKOM JOKyMEHTIB, IepelaHNX B EJIEKTPOHHOMY BHIJIAJl Ta NPUHHATHUX 1O BHKOHAHHS, y BIJIIOBIOHOCTI 3
NpaBUIaMH, BHKJIAICHUMH B IIboMy JloroBopi, abo y pasi mopyuieHns Kirienrom npaBui exciutyaraii cuctremu RB24, pexumy
KoH(ineHwiHOCTI BUKopucTanHs cuctemu RB24, mepemaui indopmauii TperiM ocobam mpo JIOTiH Ta Mapojb BXOAY 10
cucTemMH, BTpatH HuUM Hociss 3 Taemuum kimoueM Kiienra, mo6inpHoro temedony, Ha skuit Haaxomite OTIL,
HECAHKI[IOHOBAaHOTO ~IOCTYIy TpeTiX ocib mo indopmauii nmpo TaeMHuit kitou ado 1o RB24, BTpaTn KOHTpOMIO 32 MOOLTEHUM
HPHUCTPOEM 3 BCTAHOBJICHUM MOOLUTEHUM ofaTkoM RB24 3a BincyTHOCTI B IboMy BHHU baHKy.

IlepenaBaru npaBooxoponHnM opranam, MIIC Ta/abo wnenam MIIC, iHmmM ocobam 3a BIACHOKO iHINIATHBOIO a00 Ha X odimiiHuIA 3amuT
iHdopmarito, MoB's13aHy i3 HE3aKOHHMM BHKOpUCTaHHSIM KapTkw, a Takox i3 mopymenHsM Kiientom ymoB mporo [loroBopy, y T.4. y
BUTIAJIKaX, KOJIM iHPOPMAIIis CKJIaae OaHKIBChKY TAEMHHUIIO, B TOMY YHCII:

e  mamaBaru iHpopmauiro npo Kiienrta (mepemaBaTu mepcoHaibHI AaHi), sika cTana BimoMa banky npu ykmaaenni [loroBopy Ta
NPOTATOM CTPOKY Horo mii, mpo ymoBu JloroBopy, mpo ctan 3aboproBaHocti Kimienra 3a JloroBopoMm (3a HasBHOCTI Takoi)
TpeTiM ocobaM — y BHIAJAKY BiAcTyIUleHHS (mepenadi) bankom cBoix mpaB 3a JloroBopom TpeTiM ocobam Ta/abo y BHIAAKY
BUHHUKHEHHS Y baHKy HaMmipy 3OifiCHUTH Take BiICTYIUIEHHs (mepegady) 10 (hakTHYHOTO HOTro 3miHCHEHHS, a TaKoX OyIb-
SKMM IHIOIAM TPeTiM ocobaMm- KOHTpareHTaMm (mapTHepaMm) banka, sixi OyayTh 3amydeHi OCTaHHIM Ha JOTOBIpHil OCHOBI 10
npouecy obciayrosyBanHs Jlorosopy;

e  caMoCTiiHO po3kpuBatu iHpopMmamiro mpo KiieHta, mo Hamana baHKy, SKIIO Takoro pPO3KPUTTS BHMAarae€ HEOOXiTHICTh
3axucTy bBaHKOM CBOiX IpaB Ta 3aKOHHHMX iHTEPECIB B CYIOBHX Ta iHIINX MPABOOXOPOHHUX OpraHax;

e  3rxiiicHioBatH 0OMiH iH(poOpMariiero 3 MIIC mpo crmocoOu 3IifiCHEHHS MIaXpailChbKUX Oiif, a TaKoX IepelaBaTH i PO3KPHBATH
iHpopMarito, mo Mae BimHomeHHA 10 KiieHta, 111 KoH(QiOEHIIHHOrO BHUKOpHUCTaHHA B iHTepecax KiieHTa 3 MeToro
3amobirands  36utkiB KitieHTa Ta baHKy, BHACITITIOK HECAHKIIIOHOBAHOTO BUKOpHCTaHHs KapTku TpetiMu ocobamu.

BigmoButn KitieHTy y BiIKpUTTI paxyHKY, poJoBkeHHi cTpoky aii Kaptku, Bumycky donmarkoBoi KapTtku 6e3 oOrpyHTYBaHHS NPHYMH
TaKOTO PIlIEHHs, SKIIO TaKe BiIKPUTTS/BUITYCK/TIPOJOBKEHHS CyNEpEIUTh YHHHOMY 3aKOHOJABCTBY YKpaiHu, a00 MOKe IPHU3BECTH 10
(inaHCOBMX 30HMTKIB/MIOTipIIEHHS iMIUKY BaHKy, a00 3 iHIMX mijgcTaB, BU3HAYEHUX baHKOM.

BumaraTtu moctpoxoBoro BUKOHaHHS 3000B'13aHb KitieHnTa 3a JloroBopom y minoMy, abo y Bu3HaueHiit bankoM dactii y pa3i HeBUKOHAHHS
Kiientom ta/abo mepkareneM 10JaTKOBOT KAPTKK CBOIX 3000B'sI3aHb Y BUMAIKAX Ta HOPAIKY, IiependadeHoMy JloroBopom.

Hanpasnatu Kiienty BimoMocTi Ipo BUKOHAaHHs/HEHaJIe)KHE BUKOHaHHS KitieHTOM cBOiX 3000B'13aHb 3a JloroBopom, iHmny iH(opmarito,
1o noB's3aHa 3 JloroBopoM, a TakoK KOMepIiiHi mpomo3uiii banky Ta/abo pexinamHi mMaTepiaad 3a JONOMOTOIO IOIITOBHX PO3CHIIOK,
SJISKTPOHHMX 3ac00iB 3B'13Ky, SMS-NoBinoMIIeHs Ha ajipecy/HoMep Tele(oHy, aapecy eNeKTPOHHOI IHOIITH, 110 BkasaHi KiieHToM y
3asBi(ax) Ha NPUEIHAHHS YU B HIINX TOKyMeHTax, Hananux bauky Kiienrom. [Ipu npomy, KitieHT Hece BCi pu3HKH, MOB'sI3aHi 3 TUM, 11O
HamnpagJieHa iH(opMallis MOXKe CTaTH BiJIOMOIO TPETiM ocobam.

Becrtu 3Byko3amuc tenedonHuX po3moB 3 KiienToMm mpu #Horo 3BepHenHi no Llentpy oGciyroByBanus KuientiB banky, minposainis
Banky, npu 3BepHeHHI cniBpoOiTHHKIB banky no KiieHTa, a Tako)X BHKOPHCTOBYBATH 3BYKO3AITUC JJIA MiATBEPDKEHHS (PAaKTy TaKOTO
3BepHeHHS. [Ipuennannsam 1o uporo JoroBopy KiieHT Hamae banky 0e3BiAKIIMYHY MICEMOBY 3Oy Ha 3IHCHEHHS TaKOTO 3BYKO3AITUCY.
3nilicHioBaTH (POTO3HOMKY 1 BifeocmocTepekeHHs, a TakoX (hikcyBaHHS OyIb-KMX KOHTAkTiB 3 KIlieHTOM y CBOiX NpHUMIIIEHHAX, Ha
06aHKOMaTax Ta TepMiHalax caMooOCIyroByBaHHs Oe3 momepeaHboro mnosigomieHHs KiienriB. Takoxk, bank mae mpaBo 30epirati Ta
BUKOPHUCTOBYBaTH (oTorpadil (Bineomarepianu) sk T0Ka3M.

KonTtakryBatu 3 KilieHTamu, BUKOPUCTOBYIOUH JOCTYIHI KaHaiM 3B’s13Ky: «SMS-6ankinr», RB24, momroBy po3cuiKy, MOBiJOMIICHHS
€JISKTPOHHOIO TOIITOIO, OBIIOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHalIax, Ha YyeKax, i3 3aCTOCYBaHHSM iHIIUX CEPBICIB OCTaBKH, Oy/Ib SIKHX
iHmmx MoOiTpHIX Ta Be6 momarkis (k icHyrouux, 30kpema, ane ue Bukiouno Viber, WhatsUp, Push-niosizomens, Messenger, Telegram,
TOIIO, TaK i THX, IO OyAyTh JOCTYITHI B MallOyTHEOMY), TOIIIO.

JleGeTyBaTi paXyHOK Ha CyMy OIlepalliid, 3[iHCHEHHX 3 BUKOPHCTaHHAM OyIb-KWX BH3HAUYCHUX 3aKOHOJABCTBOM YKpaiHH IUIATDKHHUX
IHCTPYMEHTIB, BUIIYILICHHUX JI0 PaxyHKY, 3 ypaxyBaHHSIM KoMiciii 3rizHo Tapudis banky Ha o0cmyroByBaHHS KIi€HTIB-(hi3MIHUX OCi0, 110
JIIOTh HA MOMEHT IPOBE/ICHHS OIepalliii 32 paxXyHKOM.

BinMoBuTHCH Bijl 3/1ifICHEHHSI BUJaTKOBHX Omepalliii 3a paxyHkoMm KitieHTa y HAaCTynmHHUX BHIagKax:

e  HasBHOCTI (hakTy HeHaJeKHOTro BukoHaHHs KiieHTOoM abo Tperimu ocobamu, it sikux KilieHT € mopydurteneM 1Mo KpPEeIUTHUM
KOIIITaM, CBOIX 000B’sI3KiB 110 I0roBopy(am), ykinageHomy(um) 3 bankom;

e HasABHOCTI MiJo3pH, 1m0 KitieHT BukopucToBye baHk A7 IpOBECHHS HE3aKOHHHX OIepallii;

e  HEHAJIEKHOTO BHKOHAHHS YMOB IIHOTO JOTOBODY;

e  mnopymenHs Knientom npaeun excruryaranii RB24, pexxumy koHdineHuiiHocTi Bukopucranis RB24.

He npuiimaru Big KiieHTa HOKyMEHTH Ha Iepekas KOILUTIB 3 paxyHKY, SKIIO BOHH HE BiJIOBIJAlOTh BUMOI'aM YHHHOTO 3aKOHOJABCTBA
VYxpainu abo manoro JloroBopy.

BiZMOBHTH Yy BCTAHOBIEHHI (IIiATPHMAHHI) AiNOBHX BifHOCHH (y TOMY YHCIIi IIUIIXOM PO3ipBaHHS JINOBHX BifHOCHH 3 KItienToM)/HanaHHi
HOCITyT/TIpoBeAACHH] (PiHAHCOBOI omeparliil y BUMa Ky SKIIO:

e Taka BiAMOBa Oyae OOyMOBJIEHa HEOOXIiJHICTIO JOTpMMaHHs (iHAHCOBUX caHKLiH (embapro) abo IHIIMX OOMEKEHb,
BCTAaHOBJEHMX  YkpaiHoto, Pamoro besmeku OOH i/abo iHIIMMHM MIDKHApOJIHHUMH OpraHi3allisiMH, pPIlICHHS SKHX €
000B’I3KOBUMH 11 YKpaiHy, i/ab0  BHYTpIlIHIMK JOKyMeHTamu baHky;

e bankom Oynme BHW3HAYEHO, INO OIeEpaIlisi, MpoBeneHHS skoi iHimiroe KiieHt, mimirae ¢iHAHCOBOMY MOHITOPUHTY Yy
BiamoBinHOCcTi 3  3akoHoM VYkpainm «IIpo 3anoOiranHs Ta HpPOTHIiI0 Jieramizamii (BiIMHBAaHHIO) MOXOXIB, OJEpKaHHX
3JI0YMHHUM HIIIXOM, a00  (hiHAHCYBaHHIO TEPOPU3MY»;, @ TAKOXK Y BHIAKy HEMOXJIMBOCTI IIPOBECTH igeHTHdiKamio Kiienra
Y BIIIOBITHOCTI 10O BUMOT ~ 3aKOHOJIABCTBA;

e Ko 3ailicHeHHs inenTudikarii Ta/abo Bepudikaiii Kiienra (y TOMy 9MCIli BCTAHOBJICHHS JaHUX, 10 JAI0Th 3MOTY BCTAHOBHTH
KiHIeBHX OceHediliapHUX BIACHHUKIB (KOHTPOJIEPIB), € HEMOXKIMBUM abo K110 Yy BaHKy BHHHKAae CyMHIB CTOCOBHO TOTO, IO
oco0a BHCTYIIA€E Bijl BIACHOTO iIMeHi;

e Yy pa3i BCTAaHOBJICHHS (aKTy MOJAHHS HUM I Yac 3miHCHeHHsS imeHTHdikamii Ta/abo Bepudikarmii xirienTa (moryimbieHol
HepeBipKU KIIIEHTA) HeJJOCTOBIpHOT iH(opMarlii abo moxanHs iHGOpMAIIil 3 METOIO BBEJCHHS B oMaHy baHKy;

e  ypa3i HeHaJaHHS KII€HTOM HEOOXiTHMX JUI1 BUBUEHHS KIIIEHTIB Ta/a0o0 IUIsi BUKOHAHHS BaHKOM IHIINX BUMOT 3aKOHOIABCTBA y
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cdepi 3amobiranHs Ta MPOTUAIi JTeraizamnii (BiJMUBaHHIO) JOXOMIB, OJIEPKAHUX 3TIOUYMHHIM IIUISTIXOM, (QiHAHCYBAaHHIO TEPOPU3MY
Ta (D IHAHCYBAaHHIO PO3IOBCIODKEHHS 30pOi MacoBOTO 3HMINEHHS JOKYMEHTIB UM BiIOMOCTeH a00 BCTAHOBJICHHS KIi€HTY
HETIPUIHATHO BHCOKOTO PU3HKY 32 Pe3yJIbTaTaMH OI[IHKU UM IEPEOLiHKH PU3HKY;

ey pasi, komu Kitient Ha 3anmuT banky mozno yrounenns ingopmanii npo Kiienra e noxas BianoBinHy iHpopMmanito (odiuiiiai
JOKYMEHTH Ta/ab0 HaJIe)KHUM YHHOM 3acCBiIueHi iX Komii).

4.2.24. BukopucToBYBaTH BCi 3aKOHHI CIOCOOM MOTallIeHHs 3a00proBaHOCTI Y pa3i BUHUKHEHHS MPOCTPOYCHOI 3a00pProBaHOCTI MO PaxyHKY
Krienra abo 3a Hagani bankom mociyru.

4.2.25. Bumaratu Bix Kiienta HagaHHs BioMocTeit mpo noxoau y pasi, skmio KiieHt € mosuuanbaukom banky, abo Takuii 060B’s130k baHky
nependadeHuii YMHHAM 3aKOHOJIaBCTBOM Y KpaiHU.

4.2.26. Knienr nopy4ae banky, a bank Mae npaBo B IOpsIIKy TOTOBIPHOTO CIIMCAHHS CITHCYBAaTH 3 KapTKOBOI'O a00 MOTOYHOTO PaxyHKY KOIITH, Y
TOMY YHCIIi IHO3EMHY BIIOTY [UIS POy Oe3 MOJaHHS 3asBH Bij KJIIEHTA Ha MPOJAK iHO3EMHOI BATIOTH, Ta/abo OyIb-IKNX TOJaTKOBUX
JOKYMEHTIB Ta YroJ, JUIsl KOMIICHCAIlii BUTpAT Ta CIUIaTH BUHAropoau baHky.

4.2.27. Croponu nifiium 3romu, mo baHk Mae mpaBo posipBatu J[0roBip B OMHOCTOPOHHbOMY HOPsAKY Ta 3akpuTu [lotounuit/KapTkoBuit
paxyHOK y BHIIAIKy BigcyTHoCTi omepauiii mo KapTkoBoMmy paxyHKy mpoTsirom 12 micsiiB mocmiib abo Ko mpotsiroM 12 MicsiiB He
Oyna crmayeHa Kowmicis 3a oOciyroByBaHHA KapTKOBOTO paxyHKy 3a YMOBH BiCYTHOCTI Ha HbOMY 3aJIUIIKY KOIITiB. OJHOCTOPOHHS
BiZiMOBa Bizt JIoroBopy Moske BiiOyBaTHCs IIUIIXOM HampaBlieHHs KiTieHTy SMS -noBigomieHHs mpo BiqMoBy Bia JloroBopy Ha ¢inaHcoBuii
HoMep TeneoHy KiieHTa 3a 1 (OAMH) MicsIb 10 3aKPHUTTSA paxyHKy/paxyHKiB. IIpu mpomy, KilieHT Hece Bci pH3WKH, TOB'A3aHi 3
HeoTpuMaHHAM SMS-noBinoMiieHHs Ha TenedoH KiieHTa 3 BHHHU omepaTopiB MOOUIBHOTO 3B’s3Ky a00 IO TEXHIYHHUM MOXKIHBOCTSIM
tenedony Kirienta. Pusnmku HeoTpuMaHHS a00 HECBOE€YAaCHOTO OTpHMaHHA iH(popMmamii ToB’s3aHi 3  BTparolo abo Iepenavero
Tene(OHHOTO HOMepy iHMI# ocobi Hece KiieHT.

4.2.28. Bumaratu Ta oTpuMyBatH Bix KitieHTa mepenbadeHi YMHHAM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIIHIMU JOKyMeHTaMu baHky iHdopmariiro
Ta JOKYMEHTH, HEOOXIHI JUIs BIIKPUTTA 1 00CITyroByBaHHS paxyHKa Ta/abo i 31aiiicHeHHs baHkoM cBOIX TOBHOBa)KEHb Y Cepi BATIOTHOTO
KOHTPOJIIO 9d y cdepi mpoTuAii Jieramizanii (BiAMHUBAHHIO) TOXOJiB, OJCp)KaHUX 3JOYMHHHUM JISIXOM, a00 (iHaHCYBaHHS TEpOPH3MY YU
(hiHaHCYBaHHIM PO3MOBCIOKECHHS 30p0i MacoBOTO 3HHUIIEHHS a00 I BHABICHHS MOJAaTKOBUX pe3uaeHTiB CIIIA, paxyHKiB MOJaTKOBUX
pesunentiB CIIIA ta BukoHanHs bankom Bumor FATCA, a Takox Mae mpaBo Ha BKUTTA 3aX0/IiB, CIIPSMOBAHHX Ha 3’ SICYBaHHS CyTi Ta METH
omepaniii KiieHra, y T.4. OUIIXOM BHTpeOyBaHHS JIOJATKOBUX JOKYMEHTIB i BIJOMOCTEH, IO CTOCYIOTHCS LMX OIepauiid. Y BHUNAAKy
HeHananHsa KitieHToOM HEeoOXiqHHX JOKYMEHTIB a00 BiJOMOCTEH, ab0 HaJaHHS HEMpaBIWBUX BimoMocTeil, baHKk Mae mpaBo BiIAMOBHTH
Kiienty B 00cyroByBaHHi Ta/ab0 y BiIIKPHUTTS paxyHKa.

4.2.29. SIxmo nporsirom 30 (TpUALATH) KaJeHAApHUX JAHIB BiJ IaTH BiIIIpaBlIeHHs MHCbMOBOI BUMork bankoM KitieHT He HalaB BU3HAUCHUX Y TaKi
BHUMO31 JIOKYMEHTIB Y BiJOMOCTEH, HEOOXIAHUX IS MATBEPIKEHHS 3aKOHHOCTI Ta 3MICTY OIepalliif/ii, o BUKIMKaan/a cyMHiBY y baHky,
moxo cyti aisutbHOCTI Kitienra, #oro ¢iHaHcOBOTO cTaHy Ta/abo iHIIKMX TOKYMEHTIB, AKi HeoOXiqHi baHky 1 3xificHeHHS ineHTHdIKaMiT,
Bepudikarii ta BuBueHHA Kiienta (YmoBHOBakeHOi ocobu KimieHTa) BIAMOBIIHO [0 YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX
nokyMeHTiB baHky, Ta/abo moxyMeHTiB uH iH(opMamii, HeoOXigHOI A1 BUABICHHS MoAaTKoBUX pe3uneHTiB CIIIA, paXyHKiB MOAaTKOBHX
pesunentiB CIIIA ta Buxonanus bankom Bumor FATCA, bank mae npaBo BizMoBuTHCS Bij JloroBopy Ta 3akpuTH paxyHok Kiienra Ha 31-
W KaneHJapHuil AeHb Bij AaTH BiINpaBiIeHHs BHIIe3a3HaueHOT BUMoru baHkom.

4.2.30. Poskpusaru indopmarito npo Kiienra, o MicTuTh 6aHKIBCbKY Ta€MHUIIIO, 11t nopaTkoBoi ciryx6u CLIA (U.S. Internal Revenue Service,
Hangani — «IRSy») Bignosiano 10 BuMor FATCA.

4.2.31. bank Takok Mae iHIN TpaBa, nepenbadeHi muM JloroBopoMm Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOPECTIOHAYIOUUMH 13 000B's13kaMu KitieHTa, mepenbadennmu iuM J[oroBopoM Ta/abo YMHHAM 3aKOHOIaBCTBOM Y KpaiHH.

5. OBOB’ AA3KHU CTOPIH.

5.1. KuienT 3060B'13aHni1:

5.1.1.  Ha nepuy BumMory banky BinBizatu nminpo3ain bauky, ne Oyna nonana 3asBa(u) Ha NpHeTHAHHS, Ta/ab0 HaJaTH JOCTOBIPHI TOKYMEHTH
Ta/abo BizoMocTi, HeoOXiHI 11 3ailicHenHs bankoM npouenyp inenTudikanii Kinienra Ta aHamizy iHoro (piHaHCOBUX onepariiii.

5.1.2. TloBimommatu baHk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimomocTsx, mo Oynu Hamani Kiienrom mpw ykmazaHai mporo [loroBopy
(macropTHOI JaHi, y TOMy 4HCIi Npo BKieeHy doTorpadito mpu JocsrHeHHi 25-Tu Ta 45-TH pivHOro BiKY, aApecH MiClsl MPOXKHBAaHHS
1 peectpalii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLTBHOTO TenedoHy, eIeKTPOHHOI MoITH, 3a3HadeHi KiieHToMm y BiamoBinHii 3asBi Ha
NpPHETHAHHA 1 T.A.), Y TOPAAKY H o0csArax, nepepdayeHUX YHHHAM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-TIPABOBHMH aKTaMH
HamnionansHoro Ganky YkpaiHU Ta BHYTPIIIHIMH JOKyMeHTaMH BaHKy 3 muTaHp 3amo0iraHes i mpoTwpii jeramizamii (BiIMHBAaHHIO)
JOXOMIB, OTPUMAaHUX B3JOYMHHAM ILIAXOM. [Hopmamis Ta/abo MOKyMEHTH WiUTaloTh HagaHHIO Tporsrom 15 (m’sTHamumsTH)
KaJIeH/IapHUX JHIB 3 JaTH HACTaHHS BIAMOBIAHUX 3MiH, a TIPO 3MiHY/OJOKYBaHHS aipecH €JICKTPOHHOI MOIITH Ta HOMepa TeleoHy —
y JAeHb Takoi 3MiHW/OJOKyBaHHs, Ta/abo JaTh oJepkaHHs MUCbMOBOI BUMOTH Bij banky. Y BuMmaaky BifcyTHOCTI iHpopmarii npo
3MiHY PEKBI3UTIB, HONEPEIHBO HaaHa iH(pOpMaIlis BBXAETHCS JiHCHOIO.

5.1.3.  3nificHroBatn omepamii 3a paxyHKOM y BIANOBITHOCTI 10 3akoHomaBcTBa Ykpainw, [IpaBmn MIIC, meoro  [loroopy, 3asBu Ha
HPHETHAHHS, PABHJI HA/IaHHS MOCITYT, BCTAHOBICHUMH BaHKOM TOILIO.

5.1.4. He BHKOPHCTOBYBaTH paxyHOK IS 3AiHCHEHHS MiNPUEMHHUIIBKOI AiSUIBHOCTI Ta HE3aJIeXKHOT podeciitHol AisSITbHOCTI.

5.15. 'V pasi, skmo Kiient e ¢iznaHoo ocoboro-mignpreMiemM Ta/abo 0codolo, sika 3AIHCHIOE He3alexkHy HpodeciiHy nisubHicTs KimienT

3000B's13aHMIl MOBIJOMHUTH TIPO CBiil craryc migmpuemisi abo ocoOW, sika MPOBAIUTHh HE3aJIeXkKHYy mpodeciiiHy AisubHICTE BaHk y
MHCbMOBOMY BHUIJISIII TP 3amOBHEHHI 3asiBU-3T01H, 3asBH Ha MPHETHAHHS], 3asBU HA 00CITyroBYBaHHS PaxyHKY (ZOJATKH JIO L[BOTO
Horosopy). ¥ Bumanky, skmo KiieHT He 3miHCHHTH TakKoro MOBiJIOMIICHHs, BHACHimok 4voro a0 baHky OymyTh 3acTrocoBaHi
wTpadHi caHkil, BimkoayBatn baHKy crutadeHi ocraHHIM mTpadHi caHKLii y moBHOMY o0cs3i. ¥ pasi, skmo KiieHt € ¢isuunoro
ocoboro-mianpremieM Ta/abo ocoboro, sKa 3IHCHIOE He3alexHy MpodeciiiHy MisupHICTs baHK 3MiHCHIOE MOJaHHS BIIOMOCTEH TpO
BIIKPHUTTS/3aKPUTTSl PaxyHKY 10 KOHTPOJIIOIOUYOrO OpraHy, Biinpapisie (aiii-moBizoMiieHHs: 3ac00aMu eIeKTPOHHOTO 3B’ 513Ky BaHKy B
3aXHIIEHOMY BUIJISI 3 000B’I3KOBHM OTPUMAHHAM (haifiy-BiIoBil Mpo HOro HaAXOHKEHHS y OPSAKY Ta CTPOK IependadeHi YNHHIM
3aKOHOJABCTBOM YKpaiHH, Ta BCi BUIATKOBI omeparii 3a paxXyHKoOM, y T.4. 3 BUKOPUCTaHHSIM IUIATDKHOI KapTKH, baHk 3xilicHioe nmme
micyist OTpUMaHHS baHKOM MOBIOMIICHHS IPO B3STTS PaXyHKY Ha O0JIK KOHTPOJIIOIOUHM OPraHOM.

5.1.6. He nepenasaru Kaprtky Ta ii pekBi3uTH y KOPHCTYBaHHS TPETiM 0co0aM i BKUTH BCiX MOXIIMBHX 3aXOAiB Ul 3amo0iraHHs ix BTpaTH,
nepezadi Ta BUKOPUCTAHHSL.

5.1.7.  He noBigomssitu Tpetim ocobam ITIH-ko (B ToMy uucii maposi Ta KOJOBI cjI0Ba) Ta 30epiraté Horo y Ta€MHHL, 1100 Hi 3a IKUX YMOB
BIH He CTaB BIJIOMHI1 TpeTiM ocobam, He 3anmucyBatu [IIH-kox na KapTy Ta/abo Ha iHmi npexmerH, siki 30epirarotsest pasom 3 Kaprkoro.

5.1.8. BuacHo po3MilryBaTH Ha paxyHKy KOIUTH, NOCTAaTHI ULl 3AifICHEHHsS BCIX HEOOXiJHHX PO3paxyHKiB, B TOMY YHCII IOB'S3aHHX 3
BHUKOHaHHSIM yMOB JaHoro JloroBopy, abo crradyBaTy iX caMOCTiiHO y BcTaHOBIICHOMY BaHKoM HopsiiKy Ta CTpOKH.

5.1.9.  Konrpomosaru Ta 3a0e3edyBaTy HasBHICTh KOIITIB Ha KapTkoBOMY paxyHKy IJIs CIIMCAHHS KOMICIi y BHITaIKy TEXHIYHOI HEMOXXIIMBOCTI
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Banxy 3nilicHnTH G10KyBaHHS KOMICii, B T.4. 32 OIlepawisiMy, 31iliCHEHIMH B TepMiHAJIBHUX MPUCTPOsIX baHky.

5.1.10. CBoevacHO Ta IOBHICTIO BiAIIKOOBYBaTH baHKy crutaueHi HuM komty 3a onepanisimu 3 BITK:

e MIIC — no omepauisx 3 BukopuctanusM OcHoBHoi Ta/abo momatkoBoi Kaprku Kuienrta. banky — Bunaropoamy 3a Ilocmyrw,
0 HaJaloThes 3a LM J[oroBopom;

e [HmmMm 6aHkam — Ha BUMOTY IIOJI0 OIUIATH KOMICIH/IHINX IUIATEXKIB, SKI BUHUKAIOTH B MPOIIECi BIITyUEHHSI KapTKHU B TEPMiHAIBHHUX
MIPUCTPOSIX/TOUYKAX TPOJAXKY IHIIMX OAHKIB, B TIPOLIEC MiATBEP/DKSHHS 1HIIMME OaHKaMu JieriTuMHocTi KapTku/onepaiiii mpoBeneHnx
10 HUM.

5.1.11. Posmnopsymxatucst xomramu Ha BIIK B Mexax BuTpaTHOrO JiMiTy. B pa3i BUHHKHEHHS BiJI’€MHOTO 3aJMIIKY 32 PaXyHKOM IIOBEPHYTH
Banky 3a00proBaHiCTh HACTYITHIM YHHOM:

5.1.11.1. Conatutu 3a00proBaHiCTh 3a CyMOI0 00pry Bia’eMHOro 3aiuIiKy, 0 BUHUK B TOTOYHOMY KaJICHAAPHOMY MicsIl, HE Mi3HiIIe OCTAHHBOTO
po60UOTO AHS HACTYIHOTO KaJICHAAPHOTO MICALI.

5.1.11.2. V pa3i HeBUKOHaHHs a00 HecBoe4acHOro BukoHaHHs BumMor 11.5.1.11.1. nanoro Jlorosopy Kitient crumauye mrpad B pozmipi 20% Bix cymu
BiI’€MHOTO 3anIIKy 32 KapTKoBHUM paxyHKOM.

5.1.12. O3HalfOMHUTH BCIX JIepKATENIiB JOJATKOBHX KapT 3 yMOBaMH II0r0 JloroBopy.

5.1.13. B pazi Haganus Osepapadrty (Kpeauty) noramiatu 3aboproBanicts no OBepapadTy, MPOLEHTH 38 BUKOPHCTAHHS KPEAUTHUX KOIITIB,
oIUTauyyBaTH KoMicil, mrTpadgu Ta MEHI0, a TaKoXX BHKOHATH 3000B’SI3aHHS 3 TOBEPHEHHS KPEAUTY, B TOMY HYHCII MPOCTPOUYCHOI
3a00proBaHOCTi, Ha yMOBaxX, MepeadayeHux UM JJorosopom.

5.1.14. OpepxyBatu Bunmcky 1o paxyHkax Ta KOHTPOJFOBAaTH PyX KOIITIB HE PiJiie OJJHOTO pa3y Ha MICSIb.

5.1.15. He mi3Hime HaCTYyITHOTO poOOYOro JHS MiCNIS OTPUMAHHS BUIMCKHU 3 PaxyHKY HOBIJOMIIATH baHK mpo BCi MOMideHi HETOYHOCTI Ta/abo
MOMWIKMA y BHUIUCKaX 3 PaxyHKy Ta IHIIMX JOKyMEHTaxX, a00 Npo HEeBU3HAHHS (HEMiATBEPKEHHS) MiJCYMKOBOTO CajblI0 3a
paxyHKOM(amHu).

5.1.16. Ha Bumory banky Hagaté AOKyMeHTH ab0 BiZOMOCTi, HEOOXiAHI AJs 3’SCYBaHHS JDKepela MOXOMKEHHs KOIITIB, METH Ta IiJCTaBU
37iliCHEeHHS () IHAHCOBHX OTIepalliif, OHOBJICHHS JaHMX 3 imeHTU(iKamii Kimienra.

5.1.17. Tlomatu no baHky nOKyMeHTH, IO MiATBEPKYIOTH OTPHMAHHS JIep>KaBHIM BHKOHABIIEM ITOBITOMIICHHS PO BIAKPHUTTS PAaXyHKY, SIKIIO
Ha  KOWITH, II0 30epiraroTecs Ha iHIMOMY paxyHKy KiieHTa, Binkputomy B BaHKy mepkaBHMM BHUKOHAaBIIEM, HAKJIAJICHO ITyOIiuHe
OO TSKEHHSI.

5.1.18. HapaBatu BimomocTi mpo noxoau (y pasi Hamanus Kpenuty) y Binmosinps Ha 3amut banky B cTpok He misHimie 5 (O'aTH) KaJleHIapHHX
JHIB 3 IaTH OTPUMAaHHS 3aIHUTY.

5.1.19. TIlicis 3MiHu HOMEpY MOOLITBEHOTO TenedoHy HeraifHo 0cobucTo 3BepHyTUCH 10 baHKy i HanucaTu 3asBy, BCTAaHOBJIEHOrO baHkoM 3paska,
npo 3miny Homepy moGinsrOTO Tenedony. Henoinomenns Kiienrom B bank npo 3miny Homepy Mo6inbHOro Tenedony 3ButbHse baHk
BiJl Oy/Ib-SIKOT BiJITIOBINAJILHOCTI, III0 MOKE BUHUKHYTH y 3B's13KY 3 BianpasicHHsAM bankom Kiienty SMS-nioBinoMiieHs Ha cTapuii HoMep
MoOGinEHOro Tenedony. CTOpOHH MOTOIKYIOThCS, 10 3BepHeHHs KitieHta 1o baHky i3 3asBOI0 BBa)Ka€THCSI HAIEKHHUM IOBIJOMICHHIM
po 3MiHy HOMepa MOOLTBHOTO TeneoHy Ta He oTpebye BHeceHHs: CTOpOHAMH BiIMOBIIHUX 3MiH B 3asBYy Ha MPHUEIHAHHS, BIAMOBITHO
1o uporo Jlorosopy.

5.1.20. HapmaBatm banky HeoOXimHI JOKyMEHTH Ta BIIOMOCTI, SIKi € YNHHAMH Ta JOCTOBIPHUMH, HEOOXiAHI I ineHTHdiKamii, Bepudikarii Ta
BuBueHHs Kiienra (YmoBHOBaxkeHO1 ocodu KiienTa), yrounenns indopmanii npo KiienTta (YmoBHOBakeHOT ocodu KirieHTa), a Takox
1HIII TOKYMEHTH Ta iHpOopMallito, HeoOXinHy baHky 11 BusBIeHHS ogaTtkoBux pe3uneHTiB CLLA Ta paXyHKiB TOZaTKOBHX PE3HICHTIB
CIA, Bignosiauo 1o Bumor FATCA, norpumanns barnkom Bumor FATCA, a Takox 1151 BUKOHaHHS BaHKOM CBOiX mpaB Ta 000B’S3KiB
BIATIOBIHO /10 11bOTO J[oroBOpy, a TakoX AOTpUMaHHsS baHKOM BMMOT YHHHOTO 3aKOHOJIABCTBa Y KpaiHH.

5.1.21. Kiient Takox Mae iHOI 00OB'3KM mependadeHi nuM JloroBopom Ta/ab0 YMHHUM 3aKOHOABCTBOM YKpaiHH, a TaKkoXk OOOB'SI3KH,
IO KOpEeCHOHIYIOTh NpaBaM baHky, siki BU3HaueHi uM J[oroBopom Ta/abo YMHHIM 3aKOHOAAaBCTBOM YKpaiHH.

5.1.22. 3 MeTOI0 MOPIYHOTO MiATBEPKEHHS 3AMIIKY KOITIB Ha PaxyHky, baHkoM Ha BUMOTY KITi€HTa HaJa€ThCS BUIKCKA MO0 PaxyHKY cTaHOM
Ha | ciuns. [ligTBepmKeHHS 3aTHIIKY KOIMITIB 0pOopMITIOeThes KitieHTOM y TOBUTBHINM OpMi, Ta HaJaeThes y OaHK B TAIIEPOBOMY BHTJISII.
Y BuUmanKy HeOTpUMaHHS baHKOM MinTBEpIKEHHS 3aMIIKIB KOITiB Ha Paxynkax Kiienra go 01 moToro, 3aaMmiok KOITiB CTAHOM Ha
1 ciyHA BBOKAETHCS MIATBEPHKEHIM.

5.1.23. 3eprarucs no banky He pimme HiX OXMH pa3 Ha piK JUId OJEpKaHHS Ta O3HAMOMIEHHs mij miamuc 3 JIoBifKoIO mpo cuctemy
rapaHTyBaHHs BKJIaiB Qiznunux oci6 (nani — JJoBinka ®I'BDO), sxmio cranom Ha 01 civHS KO)KHOTO HACTYITHOTO POKY IiCHIs yKJIaJaHHs
JIOTOBOPY/JOTOBOPIB OJWH a00 JEKiNbKa JTOTOBOPIB OyAyTh YMHHUMHU. Y BUMAAKy He3BepHeHHs Kiientom B Bank mo 01 motoro,
BBakaeThes 1m0 KimieHT camocTiitHo o3Haiiomnenuit 3 Jlosigkoro PIBDO, dopma skoi € momatkom Nell no 1poro [lororopy Ta
po3mimieHa Ha caiiTi baHky.

5.2. bBaHnk 3000B's13aHUii:

5.2.1. OOcnyroByBaTH paxyHKH Ha yMOBax, nependaueHux uuM JJorosopom, npasmwiamu MIIC Ta yHHHEM 3aKOHOABCTBOM Y KpaiHH, 38 YMOBH
CBO€YACHO Ta Y HOBHOMY 00cs13i orutatu nociyr banky.

5.2.2. Hapasaru Knienty 6e3komroBHO momicsuny Bunucky y maneposiii ¢opwmi, He mi3Hime 10 (aecsaToro) 4ucia HACTYIHOTO 3a 3BITHUM
MICSIIS Ta IT03a4epProBy BHITUCKY Ha IMiZICTaBi HOTO MACHMOBOI 3asiBH, 32 YMOBH CIUIaTH BiANOBiAHOI BHHAropoau banky 3riqHo Tapudis
Banky Ha oOciyroByBaHHS Kii€HTiB-Qi3maauX oci®. HamanHs momicsanoi Bummckm Moxe 3niiicHioBatiuch y  BimmineHHi banky, 3a
noromororo RB24. HananHs BHUTIHCKU B €JIEKTPOHHIHM (opmi He mo30aBisie mpaB Kitienta oTpuMarn Bunmcky y nameposiit gopwmi, He
mizHime 10 (mecsToro) yncna HACTYITHOTO 3 3BITHIM MiCSIIS.

5.23. BinkpuBatu Ta 00CIyroByBaTH paxyHKH, Binkpuri Kiienty Ha migcraBi BigmoBigHOi 3asBM Ha INpUEAHAHHSA, 3 YpaxyBaHHAM
0co0IMBOCTEH, BU3HAYCHHX 1M J[OrOBOpOM.

5.2.4. Buparu Kiienty Kaptky ta IIIH-kox cmocoGamu, mepenbGadenuMu 1M JloroBopoM, SIKIIO BHIada KapTKd Ha (i3MuHOMY HOCIT
nepebavyeHo THIIOM KapTKH.

5.25.  3abesneunTn 3xilficHeHHS omepaiif 3a paxyHKaMH, y T.9. 3 BUKOPACTaHHSIM KapTok Ta IX peKBi3UTIB POTITOM CTPOKY iX ii.

5.2.6. Ilpwmitmatu Bix Kuienrta/[lepxarens I0AaTKOBOT KapTKH TOBIZOMIICHHS INpO BTpaTy/BUKpaaeHHs KapTku Ta/ab0 HecaHKI[iOHOBaHe
BUKOpHUcTaHHs KapTku abo ii pekBi3UTIB, Ta 3yMHHUTH PO3PaxXyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.

5.2.7.  Awnymosatu nowkompkeny Kaptky ta Bunatu Kiienty HoBy Kaprky y pa3si orpumanss 3asBu Bin Kiienra npo momkomkenss Kaprku
ta cmwiatu Kilientom BuHaropou, 3rinto Tapudis banky Ha 06¢cmyroByBaHHs KIi€HTIB-(i3HIHUX OCIO.

5.2.8.  3abe3neunTtu KoH(IACHLIHHICT iH(OPMALIT 00 PYXY Ta 3aJMIIKY KOLITIB Ha paxyHkax KiieHTa, 3a BUHATKOM BHIIAJIKiB HATAHHS i€l
iHdopmarii TpeTiM 0ocobam y BUIIaAKaX, MPSMO HepeadaueHnX YHHHUM 3aKOHOAaBCTBOM Y Kpainu abo 1M Jloroopom. Taka indopmartis
Moxke OyTu BHKopucTaHa baHKoM y CBOTH IIsUTBHOCTI 3 METOIO 3aro0iraHHs MIaXpaHChKUX OIepamiil Ta MpOTHUAIl Jierami3amii JoXoaiB,
OTPUMAHHMX 3JI0YMHHUM [UITXOM, BiJITOBITHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHU.

5.2.9.  Posmmamaru nperensii, orpumMani Bix KitieHTa y MHCEMOBOMY BHTJISII Ta BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM i BHYTPINIHIX
npouenyp banky.

5.2.10. 3puiiicHIOBaTH PO3paxyHKOBO-KacoBe 00ciyroByBaHHs KiieHTa BIIIOBIJHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta Iporo [lorosopy.
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Hopyuenns KiieHra, mo MicTHThCS B pO3paxyHKOBOMY ITOKYMEHTI, SIKMH HamifmioB 1o bamky mpotsroM omepamiiiHoro dacy, bank
BUKOHYE€ B JJICHb HOT0 HaJIXOLKCHHS.

5.2.11. [opyuenns KiieHTa, 110 MICTUTECS B PO3PaxyHKOBOMY JOKYMEHTI, SIKMH Ha(iHmIoB 1o baHKy miciist 3akiHdeHHs onepaniifHoro dacy, bank

BUKOHYE€ HE Mi3HiIlIe HACTYITHOTO OIepaifHOTrO JHS.

5.2.12. 3abe3neunTy HagaHHA KOHCYIbTaNiH KitieHTa 3 MHTaHb 3aCTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta ITOPSIIKY 3IHCHEHHS PO3PAXyHKIB,

y T.4. Y pa3i BAHUKHEHHs TUTaHb 3 00ciyroByBanHsa KapTkoBoro paxynky ta Kaptku 3a Tenedonamu Llentpy obcmyroByBanus KiieHTis
a6o migpo3ainis banky.

5.2.13. 3ynuHHTH BHAATKOBI omepalii Ha paxyHKy y pasi, skuo y Banky miomo Kitienta icHye myGuiuHe OOTSDKEHHs PyXOMOTO MaiiHa,

sKe HaK/IaJeHe JepKaBHIM BUKOHABIIEM, HA CyMy TaKoro oOTsDKeHHs, Ta HajaTu KilieHTy NoBiIOMIIEHHS MPO BIAKPUTTS PaxyHKy [UIS
BpY4YCHHSI Jep)KaBHOMY BHKOHABIIO. lle TMOBIZOMIIEHHS PO BIIKPUTTS PaXxyHKY BPYYaeThCs JIEpyKaBHOMY BHKOHABIIO KirieHTOM.
BigHOBIEHHS BHAATKOBHX oOIIepaniil 3MiHCHIOEThCS Y pasi, SKIIO JepXKaBHHUI BUKOHABEIh HE MOBIIOMHB IpO NMPUHHATE PIMICHHT y
BCTAHOBJICHHH 3akoHOM Ykpainu «IIpo ImiaTiHi cuCTeMH Ta IepeKka3 KOWITIB B YKpaiHi» CTPOK, Iepedir SKOro MOYMHAETHCS 3 JaTH,
3a3Ha4YeHO]I y BIIMITI PO OTPUMAHHS JIep>KaBHIM BHKOHABIEM ITOBITOMIICHHSL.

5.2.14. 3ynuHuTH MpoBeAeHHs (iHAHCOBOI omeparil, Ko i yuacHHKOM abo BUT0JJ0HaOyBaueM 3a Hero € 0c00a, SIKy BKIIOUYEHO JI0 MepertiKy ocio,

MOB’SI3aHUX 13 3AIHCHEHHAM TEPOPUCTUYHOI TISUIBHOCTI ab0 IIOJ0 SKUX 3aCTOCOBAHO MDKHAPOAHI CaHKLIi. Y pa3i TaKoro 3yMUHEHHS
BUIaTKOBUX OTlepalliid, MprOYyTKOBi omneparlii He 3yMUHAIOThCA. 3yNMUHEHH (IHAHCOBHUX OIEpaLliil 3MiICHIOETHCS Ha CTPOK Ta y MOPSIIKY,
nependayeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHu. IIpoTe, Take 3yINHMHEHHS HE € MiACTaBOIO AJI1 BMHMKHEHHS IMBUIBHO-TIPABOBOL
BIATIOBiTaIbHOCTI BaHKy 3a MOpYIIEHHST YMOB BiIIIOBIJHUX NTPABOYHHIB.

5.2.15. TapanryBarH 30epexeHHs1 0aHKIBChKOI TAEMHHIII I[OJI0 OTIepalliif, IPOBEJEHHUX BiIIIOBIIHO 110 IIkoT0 JloroBopy, BigomMoctei po Kiienra,

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15

10 cTanu BimoMi baHKy y 3B’s13Ky 3 yKJIaJeHHIM IbOro JIoroBopy, iHIIAX BiIOMOCTEH, IO CTAHOBIISITH OAHKIBCHKY TAEMHHUIIIO BiIOBITHO
o 3akoHy. Hamanus iHdopmalliii, o cTaHOBUTH OaHKIBCHKY TAEMHUIIIO, iHIIOT KOH(1IeHMiHHOT iHdopManii oo Kiienrta Ta npoBeneHuX
HUM OTIepaLiif TpeTiM 0co0aM MOXKITUBE JIMIIE Y BUTIAIKAX, IPSIMO Mepea0adeHuX YHHHUM 3aKOHOIAaBCTBOM Y Kpainu abo num JJoroBopom.

6. YMOBH BIIKPUTTS TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB, IIIO IEPEJTIBAYA€ BUKOPUCTAHHSI
CIIEHJAJIBHOTI'O TNIATIDKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAHIOHAJIBHIN TA THO3EMHIHN BAJIIOTI

Bank Bumyckae Kiienty KapTky Ha migcrasi BiqmoBiqHoi 3asBH Ha IpHETHAHHS, HaJeKHUM YHHOM O(GOPMIICHOI Ta MiANKCAHOI, a TaKOX
IIPU  YMOBI 3[IHCHEHHS OIUIATH BapTOCTI IOCIYT, BiAIIOBITHO 0 Ail0YNX TapU]iB OaHKY.

KiienT moxxe iHimiroBaT emicito J1o1aTkoBUX KapTOK AT 3A1HMCHEHHS omepariif 3a KapTkoBHM paxyHKOM K Ha CBO€E iM's, TaK i Ha iM'sl 1HIIOT
0co0u, IUIIXOM 3aTIOBHEHHS B 00CIYTrOBYIOUOMY BifnineHHi banky 3asBu BiamosigHoi popmu. Bumyck HomatkoBoi Kaptku mo KapTtrkoBoro
paxynky KiieHTa 3milicHIO€TBCS y pa3i NpUHHATTA MO3UTHBHOTO pimeHHs banky. Bumawa KapTkm BinOyBaeTbcs BHKIIOUHO ITiCIIS
omtatn Kiienrom kowmicii banky, sixkmo taka mepexbadena, 3rinHo Tapudi banky Ha oGcimyroByBaHHS Kii€eHTIB-(Qi3n4HUX oci0. KiieHT
Hece BiJIOBITaIbHICTh 32 BUKOHaHHS yMOB JloroBopy Jlepxkaremsimu JonatkoBux Kaprok. JlonaTkoBa KapTka BHITYCKAa€ThCS Ha CTPOK il
He OLTBII HDK CTPOK Aii ocHOBHOI KapTku. KitieHT Mae mpaBo iHinitoBaTH BuAady JonaTkoBoi KapTKHU iHIIIH 0c00i, 3 ypaXyBaHHSIM BHMOT
pesunentHocTi: KitieHT pesuneHT moxxe Hamatu JlomaTkoBy KapTKy Jjmie ocodi pesunaeHty; KiieHT HepesnaeHT Moxe Hanatu JlogaTkoBy
KapTKy JIHIIe 0co0i HEPE3UICHTY.

BracHnk paxyHKy MoxKe iHiIiFoBaTH eMicito Jlo1aTkoBOT KapTKHU CBOTH MayoiTHIH (Bix 8 pokiB) Ta/ aG0 HEMMOBHONITHIN AUTHHI, yCHHOBIICHIH
nuThHI abo migomiyHoMy. [Ipu 1iboMy Bei omeparliii, 3MiCHEHI MAJIOJIITHROK Ta/ a00 HEMOBHOITHROK 0CO00I0 3a J0NMoMOror JloaaTkoBoi
KapTKH BB)XAIOTHCS 3JiHICHEHHMMH 3a 3roJiot0 BrnacHuka paxyHKy (6aThKiB, yCHHOBIIOBa4a abo MIiKJIyBaJIbHUKA) Ta i3 JOAEPKAHHSIM BHMOT
c1. 31, 32 I{uBinbHOTO KOZEKCY YKpaiHu.

OCHOBHI/IOAATKOBI KapTKH HAHalOThesl KiTieHTy/mepkaTelno ToJaTKOBOi KapTKH y TUMYacoBe KOPUCTYBaHHS Ha ymoBax Jlorosopy. IIpaBo
BrnacHocTi Ha Kaprtky 3ammmaerbess y banka. Ilo 3akinueHHio ctpoky amii Kaprok, ix momkomkeHHI Ta posipaHHi [loroBopy, KiieHT
30008’ s13aHKl MoBepHYTH KapTku y baHk.

s epesunycky Kaptku no 3akindenHs ii tepminy aii Kiient noBunen nogaru no mixposniny banky, B sikomy o6cnyroByerbest Kaptka,
MICHMOBY 3asIBY Ta CIUIATHTH BapTiCTh IOCIYT, BiIIOBIHO A0 Ail04nX TapudiB OaHKY.

[epesumyck KapTok (3a BunsaTkom [lepeBunycky KapTku B 3B's13Ky 3 ii MOIIKOPKEHHSIM 32 YMOBH 11 TOBEpPHEHHS B baHK) 3/1iHICHIOETHCS JTHTIIe
3a pimeHHsAM baHky 3a ymoBu norpumanss Kiiearom ymoB miporo orosopy. [Ipu npomy, bank Mae mpaBo Ha CBil po3Cy MEPEBUIYCTUTH
Kaptky y 3B's3Ky 3 3aKkiHueHHsIM TepMiHy aii Kaptku, mo Oyna paninie umymieHa KiieHnTy, a Takox nepeBunmyctuta Kaptky, He O9iKyr0oUn
TepMiHy 3akiHueHHs Iii KapTku, mo Oyna BumynieHa Kimienty. [Ipu npomy, KitieHT He 3BUTBHSETHCS Bil OIUTaTH KOMicii 3a HaxaHi [Tocmyrn
srinHo Tapugis banky Ha 00cIyroByBaHHs KIIIEHTiB-(Qi3HYHUX OCI0.

Bank Mae npaBo BinMoBHTH y Buaadi, [lepeBunycky Kaprku/nmonatkoBoi kapTku KitieHTy Ge3 mosiCHEHHs! IPUYMH Y BiAIOBIHOCTI O HOPM
JIFOYOTro 3aKOHOaBCTBA YKpainu Ta npasui MIIC.

3amoneHi, ane He orpumani Kimienrom KapTku, y ToMy umcrni npoioBxkeHi Ha HOBHI TepMiH, 30epiratotecs y bauky g Bugadi Kitienty
He Ourblre 3-X MiCAIIiB, MiCI YOTO MOKYTh OyTH 3HUIIEH] Y BCTAHOBJICHOMY TTOPSIIKY.

[Tpu orpumani Kaprtku, KilieHT NOBHHEH MOCTaBUTH BIACHHI MIiINKC Ha MaHeNi Uil MiANKCY HA 3BOPOTHIH CTOPOHI, a TAKOXK ITiATBEPIUTH
(axT orpuManHs KapTku IUTAXOM MiAMUCAHHS JTOKYMEHTY(iB), sIKi CyIIPOBODKYIOTh ONEpallito BUaavi abo MiATBEPAUTH OTPUMAHHS KapTKH
OTII, sxuit HampaBIgeThCS 3a Jomomororo SMS-moBimomiieHHs Ha (iHaHcoBuil Tenedon KiieHtra Ta mepeBipseTses iH(MOpManiiHOIO
cucteMoro B mpucytHocti Kimienra . BingcyTHicTe a0o0 HeBiAMOBIMHICTh miamucy Ha KapToi i3 migmucoM Ha CYMpOBIITHHX OMEparito
JOKyMEHTaX, MO>Ke OyTH MiJICTABOIO JJIsI BiJMOBH B IIPOBEJCHHI oreparii Ta/abo BurydeHHss KapTku npu npoBeaeHHi oneparii y Toprosus.
Crpok aii KapTku Bka3zaHo Ha yuupoBiit croponi y ¢opmari MM/PP. KapTka fie o octaHHbOro JHsi Micsil, 3a3HadeHoro Ha KapTui.
3abopoHseTbes Bukopuctanus KapTku Ta ii pekBi3uTiB micist 3akiHueHHs cTpoky 11 ail. Ilicnst 3akiHueHHs cTpoky aii KapTka moBunHa OyTH
MOBEpHEHA B baHk.

BaHk He Hece BiJOBINANBHICT 32 HEBYACHE OTPUMaHHs nepeBunymeHoi Kaptku y banky.

KapTku MUTTEBOTO BHITYCKY MEPEBUITYCKY HE TiJIATAI0Th.

Kaptka Moke BukopucToByBatHCs Kiientom sk 3aci6 nocrymy mo KapTkoBoro paxyHKy Ta A OJEpXaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IIepeKa3y KOIITIB, OE3rOTiBKOBOI OIUIATH TOBAapiB Ta IOCTYr y TOProBIiB, /U OIUIATH TOBApiB Ta MOCIYT, MPOAAK SKUX
3IIHCHIOETBCSL Y CUCTEMI €IEKTPOHHOT KOMEPIIii TOLIO.

Bank mae mpaBo BiityuuTd abo 3abmokyBaT KapTky (OCHOBHY Ta IOAATKOBI), IPU HAasBHOCTI 0OCTaBHH, sIKi CBiI4aTh npo ii HempaBoMipHe
BUKOPHCTaHHS, a TAKOX Yy BHUIIAJIKy HECBOEYACHOTO IIOTAIICHHS 3a00proBaHocTti mo J[oroBopy 10 IOBHOrO MOTalieHHs 3a00proBaHOCTI
Ta 1HIIMX YMOB, epeadayeHux num JJorosopom.

Jnst oTpuMaHHS KOHCYnbTamii KilieHT MOBHHEH BUKOPHCTOBYBAaTH KOHTAKTHI Tenedonu LleHTpy oGcayroByBaHHs KilieHTiB baHky, a Takox
Oe3nocepenHbO 3BepTaTHCS y Minpo3aun banky, B skoMy Oyllo BiIKpHTO KapTKOBHI paxyHOK. baHK He Hece BiJNOBIiTaNbHICTH 3a
HEMOXJIMBICTh HaJaTH iH()OPMALiIo 3a KOHTAaKTHIMHE TenepoHamu LleHTpy oOciyroByBaHHs B HACTIJOK TEXHIYHIX MPUYHH.

. OcobumBocTi 06cyroByBanHs KapTKoBHX paxyHKiB:
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6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

Jlns npoBeseHHs BUIATKOBUX omnepariif 3a KapTKoBUM paxyHKOM Yy CyMi, 110 MEpEeBUILye 3aiIMIIOK Ha KapTKOBOMY paxyHKY I'DOILOBHX

kowtiB Kiienra, bank moxxe nHagasaru Kiienty kpenutHi kourru y ¢popmi OBepapadry.

bank npotsirom crpoky aii KapTku 3aiiicHioe 00ciyroByBaHHs omnepariii 3 11 BUKOPHUCTaHHSM, HAJa€ iHII MOCIYTH 3TiHO 3 LUM

JloroBopowm, a KitieHt 3000B's13yeThest crutadyBati banky BuHaropony 3rifHo 3 Tapudamu banky Ha 00CIyroByBaHHS KIIi€HTIB-()i3HIHIX

ocib, siKi € HEeBiI'€MHOI YaCTHHOKO L[OTO JOTOBOPY Ta po3MilleHi Ha caiiTi Banky www.radabank.com.ua. KitieHT noBHHEH CIUIATHTH

Banky cymy HapaxoBaHOi BHHAaropoJu 3a HaJaHi MOCIYTH He Mi3HIIIe TPHIITOrO KaJeHJapHOTO IHS Bix JaTH Ii HapaxyBaHHS. B pasi

He TIOTAIICHHS y BCTAHOBJGHWIH CTPOK BKa3aHa 3a0OpPTOBaHICTh IEPEHOCHTHCS Ha PaxyHOK HPOCTPOUYEHOI 3a00proBaHOCTI i 11

MOTAIIeHHS  3/IHCHIOETHCS B OPAIKY 0OyMOBICHOMY 11.6.32.

Sxuo Kiient He moramrae 3a00proBaHicTh 3a HapaxoBaHOI KoMiciero banky a6o Bix’emuum 3anuiikoM mpotsiroMm 60 IHIB 3 MOMEHTY

BCTAHOBJICHOTO TPAaHUYHOTO CTPOKY IOTalIeHHs 3a00proBaHOCTI, mepenadayeHoro UM aorosopom mno KaprkoBomy paxyHky KimieHta

Ta IUIATDKHUM KapTKaM, IO eMiToBaHi 1o 1oro KaptkoBoro paxynky, bank moske 3a010KyBaTH Bci 1e0€TOBI omepallii o paxyHKY.

B pa3i GmnokyBanHS paxyHKy baHk Mae paBo NMpU3YNMUHHUTH HaJaHHS HOCIYT TI0 0OCIyTrOBYBaHHIO PaxyHKY Ta HapaXyBaHHS KOMICIl 10

MOMEHTY THOTalIeHHs B TOBHOMY 00Cs31 IpocTpodeHoi 3aboproBanocTi KitieHTOM Ta BiJHOBJIEHHS orepariii o paxyHKY.

B pasi noramenns 3a0oproBaHocTi 3a HajaHi 0aHKOM mociayrd baHK po30J0KOBYe paxyHOK Ta IOHOBIIOE HagaHHA Hociayr KiieHty

HE Ti3Hille HACTYITHOTO ONEPAIlifHOrO JHS MiCJIS MOTAlleHHs 3a00prOBaHOCTI.

VYV Bumagky BrupoBakeHHA bankom HesnmxkyBanoro 3ammmky KimieHT 3000B's3aHMi miATpuMyBaTH cyMy He3HM)KyBaHOTO 3asIUILKY

no KaprkoBoMmy paxyHKy y po3mipi, BusHaueHOMY baHkoM.

KitieHT Mae npaBo 37iHCHIOBATH pO3paxyHKH 3a ONeEparlisiMH, IPOBEIEHUMH 3 BUKOpUCTaHHSIM KapTku BHHATKOBO B Mexax ButparHoro

JMITY.

B mexax Butparnoro mimity [lepkatens KapTky, 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MO)KE BHKOPHCTOBYBAaTH

KapTtky mpoTtsirom TepMiny ii aii sk 3aci6 us:

e 37iliCHEHHS OE3rOTIBKOBHUX PO3paxyHKIB 3a ToBapu (poOOTH, MOCIYTH), SIKIIO 1€ TMependaveHo BiAMOBIIHOI TOPTiBEIEHOIO
ab0 CEepBiICHOIO YCTaHOBOIO;

e IepepaxyBaHHS KOIUTIB Ha iHIII paxyHKH KiieHTta Ta/abo Ha paxyHKH TpeTix ocib;

e OJepKaHHS T'OTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, SIKi BUAAIOTH KOILITH 3a TaHWUM THIIOM KapTkw, sk Ha TepuTopii YKpaiHu,
TaKk 132 KOPJIOHOM;

®  OTPUMaHHJ JIOAATKOBHX ITOCIYT;

e 3iilficHeHHs iHIMX orepaniii no Kaprui, mependaueHnx No1aTKOBUMH yrogamu Jio Jlorosopy.

V pa3i 3akpurta Kaprkosoro paxynky, bank Bunae KiieHTy roTiBkoro abo nepepaxoBye Ha iHIIHH, BU3HaueHUH KilieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKY KomTiB Ha KapTkoBOMY paxyHKY (B T.4. cymy He3HmKyBaHOTO 3aIMIIKY).

Jnst 3apaxyBaHHS TOTIBKOBUX KomITiB Ha KaprkoBuii paxyHok KilieHT-Hepe3sWIEeHT NOoJaTKoBO Hajgae bBaHKy IOKyMeHTH, W10

HIiATBEPIKYIOTH JDKepena iX MOXOKeHHS.

V pasi, sxmo Tapudamu banky Ha 00CITyroByBaHHS KITi€HTiB-(i3UYHUX OCi0 mependaueHo HapaXyBaHHs MPOIICHTIB Ha 3AJTHIIOK KOIITIB,

1o 3HaxoAThcs Ha KaprkoBoMy paxyHky Kitienta, npuennansasaM 1o nqanoro JloroBopy KitieHT morokyeTsest 3 HACTYITHAM:

bank HapaxoBye Ta ciulauye Kili€HTy NpOIEHTH Ha 3ajMIIOK KOLITIiB, IO 3HaXoIiIThcs Ha KapTkoBux paxyHkax KiieHTa y po3mipax,

Bu3HaueHnx Tapudamu, Ta y BamoTi KapTKoBOro paxyHky.

HapaxyBaHHs MPOLICHTIB Ha 3aJIMIIKU KOLITIB, 110 3HAXOAThCsl Ha KapTkoBoMy paxyHky KiieHTa Ha KiHeI[b KOXKHOTO OIlepawiifHoOro aHs

banky, 3a BUHATKOM KOIUTIB 1110 Oy/JM 3apaxoBaHi y 1€l onepauniitHuii AeHb, 3iHCHIOETHCS MOICHHO Ta PO3PAaXOBYIOThCS i3 PO3PAXyHKY

(axTHyHOT KaJieHJapHOT KUIBKOCTI JTHIB B Micsi Ta poui. 3apaxyBaHHs IIMX NMpoleHTIB Ha KapTkoBuii paxyHOK 3aiiicHroeTbCs B 1-

i poOoumii JeHb KaIeHIAPHOTO MICSII, HACTYITHOTO 32 3BITHHM.

Jis BIAKPUTTS AOCTYNY IJIsl KOPHCTYBaHHS IUIATDKHOIO KApTKOK 32 KOPAOHOM abo 3MiHM IIOACHHHX JiMiTiB KiieHTy HeoOXigHO

oopmuTa 3as1By y BimmineHHi banky abo mutsixom 3miiicHeHHs m3BiHKa no LleHTpy oOcmyroByBaHHs Kimi€eHTiB mpo 3HATTS JIMITY

Ha PpO3paxyHOK IUIaTHKHOIO KapTOIO HAa BU3HAYCHHH TEPMIH Ta y BU3HAUCHIN KpaiHi IepeOyBaHHS.

Bank mae mpaBo mpmsynuauTH Oifo KapTku (OCHOBHI Ta J0OAATKOBi) a00 OOMEXHWTH 3IiMCHEHHs omepamniil 3 BHKOpUCTaHHAM KapTku

y Oynp-sKOMY 3 MepeliueHnX HIDKIE BHIAIKIB!

ey pas3i BUSBJICHHS HEIUIATOCIIPOMOIXKHOCTI, HE3aKOHHOTO BUKOpUcTaHHs KapTku, HajgaHHs HenocToBipHOT iH(opManii 800 BAHUKHEHHS
y banky mizo3pu momo iMoBipHOT 3arpo3u He3akOHHOTO BUKOpUcTaHHs KapTku KitieHToM, B TOMY 4HCIi B pa3i oTpuMaHHs iHpOpMartii
mpo ue Bix MIIC;

ey pasi nopyuenns Jepxarenem Kaptku ymoB nporo [lorosopy;

e ypa3i HeHamaHHA KitieHTOM OKyMeHTIB ab0 He3 siBiieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. uporo Jlorosopy;

e Yy pa3i BUHUKHEHHs BiJl’€MHOTO 3aHIIKY 32 KapTkoBUM paxyHKOM Ta/abo MpOoCTpodeHoi 3a00proBaHOCTi 3a oBepApadTOM;

e ypas3i HeclulaTh KOMIcii 3a BIAKPUTTS Ta 00CIyroByBaHHS paxyHKy OinblI Hixk 3a 60 AHIB 3 MOMEHTY IPaHHYHOTO CTPOKY MOTAIICHHS
3a00prOBaHOCTI;

e B iHIIMX BHIAJKaX, ependaueHnx uuM JJoroBopom abo YNHHHM 3aKOHOZABCTBOM YKpaiHH.

Bank mMae paBo aHyrOBaTH Ta/a0b0 3a0JIOKYBAaTH /TUMYACOBO PU3YNHHUTH KapTKy (OCHOBHY Ta JJOZAaTKOBY) Y OYAb-SIKOMY 3 TIEpeNiueHHX

HIDKYE BUIIAJKIB:

e y pasi HeorpuMmanHs Kaprtku Kimienrom gepe3 90 (meB'sSHOCTO) KaleHIApHUX AHIB 3 JaTH MOJaHHS HUM 3asBU NPO 1i OTpUMAaHHS
(B Tomy umcii B pasi [lepeBunycky KapTku Ha HOBHit cTpok fiT) 6e3 noBepHeHHs KiieHTy BUHaropozau 3a ii BUIycK (IIEpEBHUITYCK);

ey pasi BTpaTn/Kpaxikku KapTku (30kpema npu 3BepHeHHI KiieHTa 3 3asB010/10 LIOK);

ey pa3i HeBuKOHaHHs KiieHTOM 3000B's13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo J{orosopy;

e HAIXO/PKeHHs NaHux 3 iHdopmauiero mpo Hamipu KiieHTa Ha HEMOBepHEHHsI KOIUTIB, BiIMOBH Bix mociyr baHky, Kpamikkw,
KOMIIpOMeETALii JaHKX, 3arpo3 3aBaHHs baHKy 30HMTKIB;

[Ipu 11bOMyY BHUTpaTH, MOB's13aHi i3 onepailieo OnokyBaHHs/po306okyBanHs Kaptku Hece KimieHt.

briokysanust Kaprku BinOyBaerbes 3a a3BinkoM Kitienral/Ilepskarenst 10AaTKOBOT KapTku (3a yMOBH, 110 Kiient/Jlepxarens 101aTKOBOT

KapTKH Ha3MBa€ KOJOBE CIOBO). Y BUIanKy HemoxiuBocTi Kiienra/Jlepikarens qoiaTkoBOi KapTKU Ha3BaTH KOZOBE CJIOBO, baHk mae

HpaBO He NpHUMaTH Taky Teae(OHHY 3asBY 10 BUKOHAHHSA. Y TAKOMY BMII3JIKy, MOMEHTOM OTpPUMaHHS baHKOM 3asBH 1po OJIOKYyBaHHS

a6o Brparty Kaptku Oyne BBakaTHCh JaTa Ta 4ac OTpHMMaHHA baHkoMm mucbMoBoi 3asBH. P0o3070KyBaHHS THM4acoBO 3a0J0KOBaHOI

Kaprku 3xificHIoeTbes Ha mifcTaBi mucbMoBoI 3asBu KitieHta 060 y RB24 (3a HasBHOCTI TakuX (QyHKIIOHAIBHUX YMOB) 3TiHO YHHHHUX

tapudis banky;

®axkt orpumanns bankom 3asBu B KiieHTa He 10306aBisie Horo npasa 3BepHYTHCS 13 BiAIOBITHOIO 3as1BOIO JI0 IIPABOOXOPOHHUX OPTaHiB

y BUnajKy Brpatu Kaprku.

V Bumazky HamanHs KiieHToM npeteHsii mozo onportecTyBaHHs KitieHTOM omnepaiii, siki mepea0avaoTs CIHCaHHS KOIITIB 3 PaxyHKY,

MiHIMaJIBHUH CTPOK PO3TIILAY NpeTeHsii Ta moBepHeHHs KimieHTy (3a yMOBH 3aJJ0BOJICHHS IPETEH311) CIIMCAHUX KOIITIB 3 PaXyHKY CKIIA/Iae
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45 nuiB. Y BHIAJKy ONpOTECTYBAaHHS TAaKUX orepaniil 3rixHo 3 mpasmwiamu MIIC, ctpok po3rsay mperensii Ta nmoBepHeHHS KiieHTy
(32 yMOBH IIO3MTHBHOTO pPe3yJIbTaTy po3IiIiay) crucanux KomTiB Kiienty moxe Oyru 36inbmrennit 1o 180 (cra BiciMaecsTH) IHIB.
IIporsirom  crpoky posrisny nperensii KiieHTa mono onmpoTecTyBaHHS OIepariii, siKi mepefdadaroTh CIUCAHHS KOIITIB 3 PaxyHKY,
Bank HapaxoBye Ha cyMmy cmipHOi omepamnii IpOLEHTH, IUIaTH i KOMICii y BHIankax i B po3mipax, mo BUKJIajeHi B Jlorosopi, siki
MaoTh Oyt crtadeHi Kiienrom B mopsinky, nepenbadeHomy JloroBopom. Ilomanus KimientoMm mperensii momo ompoTecTyBaHHS
Krnientom omepamii mo  chucaHHIO KOIITIB 3 paxyHKy He 3BUbHS€ KiieHTa Bin 0OOB'SI3KY CIUIATH CyMH IUIATEXY, 3a3HAYCHOTO Y
BIJIMOBITHIM BUMHUCLI O PaXyHKY, 3TiIHO 3 yMOoBaMu [loroBopy.

6.16. Po3paxyHKH MPOBOAATHCS B TOTIBKOBIil Ta 6€3roTiBKOBiil (popMax BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKPAiHM Ta MPaBUII BiAMOBIAHOI
MIIC.

6.17. IlomoBHenHs KapTkoBoro paxysky 3aificHIOeThesi ocobucto KimieHtom abGo depe3 iHmHMX ocid crocobamu, 1o He cynepedarb YHHHOMY
3aKOHOABCTBY YKpaiHM Ta HOpMAaTHBHO-IIpaBoBUM akTaM HarioHansHOTO 6aHKy YKpainu, y Bamori KapTkoBoro paxyHKy B roTiBKOBil abo
B 0Oe3roTiBkoBiii popmax. [IomoBHEHHS KapTKOBOTO PaxyHKY, BIAKPHTOTO B iIHO3EMHIH BAIIIOTI, B TOTIBKOBIH (opMi Moxke 31iiiCHIOBaTHCS
mumie BnacHukoMm paxyHKy.

6.18. Omnara ToBapiB (po0iT, MoCIyr), OTpUMaHHs TOTIBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomororo KapTku Ta/abo ii pekBi3uTiB
3MIMCHIOIOTHCS Ha YMOBAX 1 B HOPAIKY, 1o 1€ y Toprosiig, abo B banky, mo npuiimae Kaptky.

6.19. Ilpwu 3xiiicHeHHI omepaniii yepe3 GaHKOMATH, INIATLKHI IIPUCTPOT Ta TEPMiHAIM CaMOOOCIIyroByBaHHS MOKe BUMaratucs BBefeHHs [1TH-komy.
VY Bumazaky Tprox crpod Habopy HeipHoro I1TH-xoxy, nist KapTku npusynuaserses (010KyeThC).

6.20. Cyma omeparnii Moxxe Oytn 3abnoxoBaHa Ha 30 (TpHALATH) AHIB 3 JaTH 3AIHCHEHHS oreparii A0 MOMCHTY NPOBEICHHS MiKOAHKIBCBKHX
po3paxyHkiB. ¥ TakoMmy pasi, ButpaTHuii nimit o KapTkoBoMy paxyHKY 3MEHIIYETHCS Ha CyMy TaKHX OIepaliil 3 ypaXyBaHHAM KOMicCii
Banky Ta O6aHKiB-ekBaiipiB, Ae Oyna 3/ilicHeHa omeparis.

6.21. V pa3i BinMoBH Binx npuabanHs abo HOBEpHEHHs TOBapy (BiAMOBH Bi[ 3AiiiCHeHHs poOiT 4K HAJAHHS MOCIYTH), o oruiadeHi Kaprkoro (abo
3 BHUKOPHUCTaHHAM ii pekBi3utiB), Kili€eHT He Mae mpaBa BHMaraTé BiJ TOPrOBO-CEPBICHOTO MiANPUEMCTBA, Yy SKOMY Oyina 3miliCHeHa
orepamisi OIUIaTH 3a TOBAp YM IIOCIYTYy, MOBEPHEHHS KOLITIB TOTIBKOIO, 8 NMOBMHEH BHMAaraTH BifIIKOXYBaHHS CYMH OHeparii IUIIXOM
0E3roTiBKOBOTO  IIepeKasy KOITiB Ha KapTKkoBHii paxyHOK.

6.22. KutieHT npu 31iliCHeHHI IIaTKHOT onepanii 3 BUKopucTaHHsIM KapTku moBHHEH mianucary 4ek abo BinouTok 3 Kaprtku (ciim) (kpiM omeparnii,
31ilicHeHnX B GaHKOMarax, TepMiHaJaX caMoOOCIyroByBaHHs Ta omepauiii i3 BBeneHHsM [1IH-koxy), BIIeBHUBIINCH Y BIANOBIAHOCTI CyMH,
MIPOCTABJICHOI HA IIUX JOKYMEHTax, cyMi (hakTHuHOI oriatu abo BUIaHoi roTiBky. [linnucasmm e JoKyMeHT, KilieHT BU3Ha€e NpaBIIIbHICTD
BKa3aHOI CyMH Ta Jja€ BKa3iBKy baHKy Ha cmucaHHs KOIITIiB 31 cBoro KaptkoBoro paxysky. [liamicyBaTu 3a3HaYeHHU 4ek (CIiM), Y SKOMY
HE TpocTaBlieHa cyMma omepauii, KimieHT He Mae mpaBa. Y Bumagky po3ODKHOCTI miamuciB Ha 4eky (cimimi) Ta Ha KapTmi, kacup mae
mpaBo BuIyduTH KapTky 6e3 monepeaHboro monepepKeHHs.

6.23. Omara KoMiciii:

6.23.1. Ilopiuna KoMicis 3a 0OCITyroBYBaHHS IUIATDKHHUX KapToK crutauyetbest KimienToM mopiyno. [lepmmit pa3 B AeHb BIIKPHUTTS paxyHKY.

Y nmpyruii Ta HACTYIHI POKH OOCITYTOBYBaHHS HAPAXOBYETHCS Y MEPIIUI pOOOUHIA I€Hb MICSIIs, HACTYITHOTO 3a MICSIIEM, SIKUH BKa3aHO
Ha KapTIi, K CTPOK il KapTKH , Ta CIUIAUy€EThCS B HAIIOHAIBHIHA BAIOTI YKpaiHu.
TomicsiyHa KOMICist 32 00CITYroByBaHHSI IUTATIKHUX KapTOK a0 HanauHIO [locmyr HapaxoByeThes: bankom B neHb HagaHus [locimyru abo
B IepIuril poOounii IeHs MicAIl, B IKOMY HajaeTses [locimyra, Ta criadyeTsest B HALIOHATBHIN BaIOTI YKpaiHH.
6.23.2. Omnnara komiciii (BuHaropoan) banky Mosxe OyTH 37ilfiCHEHA HACTYITHUMH CIIOCOOaMHU:
® [ULIXOM JOroBipHOTo crnmcaHHs 3 KapTKoBOro paxyHKy y BHIAJKy HasBHOCTI KowWITiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApad Ty Ta Bil’€MHOTO 3AJUIIKY, SIKIIO TaKe IepeadadyeHo yMOBAMH JJOTOBOPY;
e yepe3 kacy baHky nUIsIXOM BHECEHHS FOTiBKM Ha KapTKOBHH PaxyHOK;
e uyepe3 kacy baHky nuisixoM BHECEHHs FOTiBKM Ha PaxyHOK HapaxoBaHUX 1oxoiB 3a [lociyru baHky;
e 3 0ymp-aKoro paxyHky KiieHTa IIIXOM 0(OPMIIEHOTO HAICKHIM YWHOM IDIATIKHOTO TOPYYESHHS.

6.23.3. Cnucanns xowmiciit (BuHaropoau) baHky 31ilHCHIOETECS B HACTYITHOMY MTOPSIKY:

e Yy pasi, SKIIO BaJIOTOI0 PaxyHKY € HaIllOHaJbHA BaJlFOTa — Yy po3Mipi Kowmiciii (BuHaropoan) banky Ta iHIHX cym, mepeadadyeHux
JoroBopom.

e y pasi, SKIIO BaJIOTOI0 PaxyHKy € iHO3eMHa BaJlloTa — y pO3Mipi eKBiBaleHTy Komiciii (BuHaroponu) banky Ta iHIIMX cyMm,
sSKi  mepemOadeHi Tapupamu bavky i mignmsararote criati bavky, 3a Kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIHCAaHHI CyMH 3
KapTKOBOTO PaxyHKy. baHK mepepaxoBye T'pDHBHEBHH CKBIBaJCHT MpPOJAHOI iHO3€MHOi BAJIOTH Ha CIUIATy BHHAropoiw baHky
Ta HOIMX CyM, nepexdaueHnx Tapudamu Ge3 moneperHpOro 3apaxyBaHHs Ha paxyHOK KitieHTa B HallioHaJIbHIH BaJIIOTI.

6.24. Knient 6e3BinkmuHo nopydae banky, a baHk mMae mpaBo B MOpsAKY JOTOBIPHOTO CHMCAHHS 3/IMCHIOBAaTH CIMCaHHA KoOwTiB 3 KapTkoBoro
paxysky Kiienra Ha cymy omepauiii, 31ilicHeHuX i3 BukopuctanusiMm KapTtku abo ii pexBi3uTIB, Ta Ha CyMy KOMICiil, y TOMY YHCIIi iHO3EMHY
BAJIIOTY JUIS POy 0e3 MOJaHHs 3asiBM BiJ] KJi€HTa HAa MPOAAX iHO3eMHOI BAIIFOTH Ta/a00 Oyb-sIKMX JOJATKOBUX JOKYMEHTIB Ta yroJ, Ui
xomneHcarii banky. 3000B's3anusa Kiienra nepen bankom 3a 3xificHeHi i3 3actocyBanHaM KapTku omneparii icHytoTs y BamoTi KaprkoBoro
paxyHKy. CrincaHHS 3[iICHIOETECS B HACTYITHOMY TIOPSIZIKY:

6.24.1. 'V pasi, SKIIO BaIOTOIO PaXyHKY € HAI[IOHAIbHA BAJIIOTA!

e Ha TepuTOpii YKpaiHu — y po3Mipi CyMH omnepallii Ta CyMH KoMmicil;

e 3aMexaMmu YKpaiHH — CyMa BU3HAYAEThCS LIIIXOM ITEpepaxyHKy BiJIIOBIJHOT CyMH Ta KOMICIT i3 BaJIFOTH, B sIKili (JaKTHUHO 31iHCHEHO
omeparnito, B goiapu CIIIA 3a xypcom MIIC Ha naty crimcaHHs BinmoBigHoi cymu B fonapax CIIIA 3 KOpecrioHIEHTCEKOTO paxyHKa
Banky, Ta nuixom mepepaxyHKy cymu B momapax CIIA, mo Buinuia y micyMKy, B HalliOHAaJIbHY BAIIOTY 32 KypcOM OOMIHY
JUISL TUTAaTDKHHX KapT OaHKy, BCTAHOBJIEHNM baHKOM Ha JaTy CIIMCaHHS BiJIIOBITHOI CyMH 3 KAPTKOBOTO PAXyHKY.

6.24.2. 'V pa3si, SKIIO BaIIOTOIO PaxyHKY € iHO3eMHa BaJItoTa i onepauil 3ailcHIoBancs y 6aHKkoMaTax Ta TepMiHanax Mepexi «Paxiyc» — nuisxom

TnepepaxyHKy BiAINOBIJHOI CyMH Ta KOMicil B HaI[iOHaJbHIN BaIIOTI B BATIOTY PaxyHKY 3a KypcoM OOMIHY JUIS IUIATDKHHUX KapT OaHKY,

BCTAHOBJICHIM Ha JIaTy CIIMCAHHS BiIOBIJHOI CyMH 3 KAPTKOBOTO PAXyHKY.

6.24.3. 'V pasi, IKIII0 BATIOTOIO paxyHKy € iHO3€MHa BaJIIOTa i oneparii 3ailicHIoBacs y 6aHKOMaTax Ta TepMiHaIax 3a MexxaMu Mepexi «Paxiyc»
Ha TepuTopil VYkpaiHM — LUIIXOM MepepaxyHKy BiAIMOBIAHOI CyMH Ta Komicii B HaioHanbHii Bamioti B monapu CIIA 3a xypcom,
BcranoBinennM MIIC na maty crucanns Bimnosiguoi cymu B gonapax CIA 3 KOpecmoOHIEHTCHKOro paxyHka BaHKy, Ta HIIIXOM
nepepaxyHky cymu B nonapax CIIA, mo BuilUIa y miICYMKY, B BaIIOTY paxyHKY 3a Kypcom MIIC, BcTaHOBIEHHUM Ha JlaTy CIIMCaHHS
BIJIIIOBIIHOT CyMH 3 KAPTKOBOI'O PaxyHKY.

6.24.4. Kypc xonBepraliii, Aif04nii Ha MOMEHT 3iiicHeHHs orepauiii bankom, Moxe He 30iraTucs 3 KypcoM, BCTAHOBICHUM Ha JaTy CITHCAHHS
cymu. KypcoBa pi3HHUIIS 1110 BUHHKJIa BHACIIOK LIEOTO HE MOXKe OyTH mpeaMeToM mperensii 3 6oky Kiienra.

6.24.5. Ilpu nposeneni Kimienrom onepariiif 3 BukopructanusM KapTku 3 omatu ToBapis/mocinyr, B TOMy 9HCII Ha caiitax B Mepexxi [HTepHer, 3
BH/Ja4i FOTIBKOBHX KOIITIB yepe3 bankomaTy, 00po0IeHHS SIKUX 31 fICHIOEThCS €KBAHPHHIOBUMH YCTAHOBAMH — HEPE3UICHTaMU Y KpaiHU
(B TOMY 4HMCIi, ane He BUKJIIOYHO, IIPH MPOBEICHI omepaliii 3 BukopucranusM Kaprtku 3a Mmexxamu Ykpainu), Toproseip/ekBaiipuHrosa
ycraHoBa, BHkopuctoBytoun TexHosorito MIIC DCC, moxe 3aiicHUTH mepepaxyHOK abo 3ampomonyBaTu KitieHTy 3ailicHUTH
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6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

HepepaxyHOK KOIITIB 3 BATIOTH PaxyHKY Y iHITY BaIIOTY BapTOCTi TOBapy/MOCIYTH, CYMU FOTiBKOBHX KOIITIB (10 BUAa4i/ BUAAHHX Yepe3
Banxomar) i BinoOpasuru KiieHTy Opi€eHTOBHY BapTiCTh TOBapy/IOCIYTH, OPIEHTOBHY CyMy T'OTIBKOBHX KOIITIB (JIO BHIa4i/BHAAHHX
yepe3 bankomar) B BamoTi paxynky Ha IlnmarikHoMmy Tepminaii/bankomari/Ha deky, po3apykoBaHoMy IInaTiKHMM TepMiHaIOM,
Bankxomarom/Ha caiiTi B Mepexi [HTepHeT, Ha IKOMY 3IiHCHIOETBCS ITPOJIak TOBapiB/mociyr 3 BUKopucTanHsM KapTku, abo mosigomMuTH
KiieHnra mpo opi€HTOBHY BapTiCTh TOBApy/TIOCIYTH y BAIIOTI PaxXyHKy IHIIMM CHOCOOOM (HAmpUKIaX, MOUIIXOM HaIlpaBJICHHS
MOBiIOMJICHb Ha €JIEKTPOHY MOLITY ab0 3 BUKOPHCTAHHSM JOAATKIB, BCTAHOBJICHUX Ha MOOLIBHHI TenedoH, TowIo).

KitieHT moromkyeTses 3 THM, IIO:

e baHK He BIUIMBa€ Ha 3acTOCYBaHHS ab0 He3acTocyBaHHS ToproBuem/exkBaipuHroBoio ycraHoBoro Texuoisorii MIIC DCC Ta Ha
MIOPSJIOK PO3PAaXyHKY OPIEHTOBHOI BapTOCTi TOBAapy/IOCIYTH, OPi€HTOBHOI CyMH TOTIBKOBHX KOIUTIB (0 BHAAdi/ BHIAHUX depes
Bankomar), siki moBigomisitoreest Kiienty ToproBiiem/ekBaiipiHIOBOIO yCTaHOBOIO;

® OPiEHTOBHA BapTiCTh TOBapy/MOCIYTH, OPIEHTOBHA CyMa FOTiBKOBHX KOIITIB (0 BHaayi/BuaaHa uepe3 bankomar), BijoOpaxeHa Ha
[Mnarixxuomy Tepminani/bankoMari/na 4yeky IlmatikHoro tepminana/bankomaTa/Ha caiiTi B Mepexi IHTepHer abo moBigomieHa
Kiienty iHImMM IUITXOM, BIAPI3HSAETBCS BiJ CyM KOIUTIB, sIKi OyayTh 3a0iiokoBaHi Ta crucani bankom 3 KapTkoBoro paxyHky
Kitienra;

e baHK He Hece BiIIOBITAIBHOCTI 32 BHHUKHEHHS 1 HE 3/iHCHIOE BIAIIKOMYBAaHHS PI3HUII MiX OPI€EHTOBHOI CYMOIO OIepaIlii,
BinoOpaxkernoro Kuienty Ha caiiti/Ilnatiknomy tepminani/bankomari, Ha ueky Ilmarikuoro tepminana/bankomara, abo
nosigomieHoo Kiienty ToproBuem/eKBapHHIOBOIO YCTAHOBOIO IHIIMM CHOCOOOM, Ta CyMOIO TI'POIIOBUX KOWITIB (haKTHYHO
3abnokoBanux/cnucanux 3 KaptkoBoro paxynky KiieHTa B BaTIOTI paxyHKy.

3 MeTor0 3ano0iraHHs BUHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 32 ONEpalisiM{ BHIayi TOTIBKH, AKi 3[ifICHEHI depe3 TepMiHaNbHI MPUCTPOI, 10

He Hanexarth baHKy, Ha KapTi OJIOKYeThCsI KOMIcCist B po3Mipi BinoBigHo 1o Tapudis 1o onepamnisx Buaadi FOTiBKH B IUIATDKHUX IPUCTPOSIX,

o He HajexaTh baHKy 10 MpoBeNeHHs PO3PaxyHKIB 3 IUMH OaHKaMH.

B pasi nepepaxyBanHs KiieHToM rpomoBux komTiB Ha KapTkoBuii paxyHOK depe3 iHINI OaHKHM 4K HeOaHKIBCHKI (DiHAHCOBI yCTaHOBH, B

T.4. BHECEHHs yepe3 HHUX IOTiBKOBHX KOIUTIB 3 METOIO Iepeka’y Ha KapTKoBHI paxyHOK, (iHAHCOBI PU3HKH, MOB'I3aHI 3 MOMXIIHBOIO

3aTPUMKOIO B HAIXOPKEHHI TaKMX KOMTiB Ha KapTkoBuii paxyHok, npuiiMae Ha cebe Kiienrt. [Ipuennannsam 1o uporo JJorosopy KiieHT

YCBIIOMITIOE Ta TIOTOMXYETHCS 3 THM, 0 baHK He Mae MOXKJIMBOCTI KOHTPOJIIOBATH a00 PETryIIOBATH IMIBUAKICTh HAJXOMKEHHS IPOIIOBUX

KOIITiB 3 iHIUX OaHKiB (HEOAHKIBCHKHX (DiHAHCOBHX yCTaHOB) a00 BIUIMBATH HAa PO3MIPH KOMICIH, IO CTATYIOTHCA 3a IEepepaxyBaHHI

TPOIIOBUX KOUITIB.

Sxmo baHk 3 Hezane)KHHWX BiJl HOTO NPHYMH HE MOXKE B IOPSIKY JOTOBIPHOTO CHHCAHHS OTPHMATH OyIb-sKi 3 KOIUTIiB, BU3HAYEHHX

M JloroBopoM (30kpema, gepes BiACYTHICTh KomTiB Ha KapTkoBoMy paxyHKy), KilieHT ITOBUHEH caMOCTiHHO CIUIAaTHTH Taky cyMy banky

IUIIXOM BHECEHHs TOTIBKM YM OE3rOTiBKOBHM IEpeKa3oM KOIITiB NPOTAroM 3-X JIHIB 3 JaTH OTPHMAaHHS ITOBIZOMIEHHS Bij baHKy y

T4. CMC nosimomienns, ane He mizHime 30 (TpuauaTH) AHIB 3 AaTH BHHUKHEHHS 3a00pProBaHOCTI, KpiM BHIAQJKIB IOTAIICHHS

3a00prOBaHOCTI Y CTPOKH TIPSAMO IepeadadeHi iHIIMMH TyHKTaMH LIEOTO JOTOBOPY.

Knient nopy4ae banky caMocCTiiiHO B JIeHb OTPHMAaHHS BiIMOBITHOTO MOBIIOMIICHHS Bifl OaHKY-KOpPECIIOHIECHTa, CIIUCYBaTh 3 KapTkoBoro

paxynky KiienTa cymm 3a MOMWIKOBHMH TIIepeKka3aM B 1HO3EMHI BaJIOTI B pa3i CHOUCaHHA CyMH IOMHJIKOBOTO IIEpeKasy 3

KOPECIIOHJICHTCEKOTO paxyHKy baHKy, 1 OTpMMaHHSA MiATBEpKEHHS BiJ OaHKY-KOPECTIOHICHTA NMPO MOMHIIKOBICTh JaHOTO MepeKasy 3

HajaHHAM KITlieHTOBI HOKYMEHTIB, MiATBEpKYIOUMX BUKOHAHHS BaHKOM Takoro crmmcaHHS i MOMIJIKOBICTh JaHOTO Tepekasy. Ilpu mpomy

cyma ciincanss 3 KaptkoBoro paxyHky KitieHTa Mae TOpiBHIOBaTH CyMi CHHCaHHs 3 KOPECIIOHICHTCHKOTO paXyHKy baHKy i1 He mepeBuIyBaTi

CyMy NOMHJIKOBOTO TIepeKa3y B iHO3eMHiH BaJliOTi, 3apaxoBaHy paHinie Ha Kaprkouii paxynox Kiienra.

Kuient nopy4ae banky camocTiiiHO B IeHb BUsIBIICHHs (hakTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHTa momuikoBoro nepekasy (y pasi,

KOJIM TOMUJIKOBHH TIepeKa3 BUKOHaHMH 3 BUHH baHKy) cnincyBatu 3 paxyHKy KitieHTa cymu 3a HOMUIIKOBUMH TIepeKa3aMH B iHO3EMHIH BaJIFOTI

3 HajaHHAM KITlieHTy TOKYMEHTIB, MiATBEPIKYIOUNX BHKOHAHHS BaHKOM Takoro CIHCaHHS i MOMIJIKOBICTH IaHOTO mepekasy. [Ipu mpomy

cyMa cIUcaHHA 3 paxyHKy KirieHTa Mae OpiBHIOBaTH CyMi TOMIJIKOBOTO TIepeKasy B iHO3EMHIH BaJOTi, 3apaxoBaHiil paHime Ha KapTroBuit

paxyHnok Kiienra.

I'oTiBKOBI KOIITH, BHECEHI Uepe3 Kacu baHKy, 3apaXxOBYIOTHCSI HA KAPTKOBUH PaXyHOK:

e e mizHime 17:00 noTouHOro 6aHKIBCHKOTO JHS — SKIIO 1HII[IFOBAHHS Mepekasy 3aiicHeHo 1o 16:30 romquaun moTouHOro 6aHKiBCHKOTO JTHS;

e 510 12:00 HacTymHOro OGAHKIBCHKOTO JHS — SIKIIO iHII[IFOBAHHS Mepekasy 3aitficHeno micast 16:30 roanHu MOTOYHOrO OaHKIBCHKOTO JIHS,
y BHXIiIHI a00 CBATKOBI JHi.

Be3roTiBKOBI KOIITH 3apaXxOBYIOThCS Ha KAPTKOBUH PaXyHOK:

® TIPOTATOM OIEepaIifHOro AHA BaHKy — SKIIO KOIITH HAMINIUIK B OTIEpAIliiHIIA Yac;

® IIPOTATOM HACTYITHOTO PoOOYOro JHS — SIKIIO KOIITH HAJIHIIIN B MicIsonepariianii gac.

[Tpu HamxomkeHHi komTiB Ha KapTkoBuii paxyHok KiieHrta morarreHHs 3a00proBaHOCTI BiIOYBa€ThCS HACTYIHUM YHHOM (HABEACHO B

HOPSIIKY TOTaIlIeHHs):

e CyMa HasABHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nependavenuii n.5.1.11.2. JJorosopy;

MpOCTpPOUEHi KOMIcii, HapaxoBaHi 3a HaJaHHS MOCIYT 3a UM JloroBopom;

KOMICii, HapaxoBaHi 3a HaJaHHs MOCIYT 3a UM JloroBOpOM;

IPOCTPOUCHI MPOIICHTH 33 KPEIUTHOIO 3a00proBaHICTIO;

CyMa IPOCTPOUCHOT KPEAUTHOI 3a00proBaHOCTI;

IPOLICHTH 32 KPEAUTHOIO 3a00proBaHICTIO;

cyMa KpeIuTHOT 3a00pTroBaHOCT;

® TPOCTpOYEHI KOMicii 3a KpeAUTHOIO 3a00PTOBAHICTIO;

e KOMicii 32 KpeAUTHOIO 3a00ProBaHICTIO;

e mrpadu Ta NeHi 3a mopyueHHs yMoB J[oroBopis

Ocraro4Ha cymMa JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € focTynHoIo 1uist KimienTa.

[Ipn HacraHHI TepMiHIB BUKOHAHHS TPOMIOBHX 3000B's3aHb KirieHTa 3a mmum JloroBopoM, y T.4. 31 CIUIaTH KOMICIi 3a HaJaHi MMOCIyTH,

HapaxoBaHMX IIPOLICHTIB, IIEHi Ta iHIINX IUIATeXiB, ependadennx Jlorosopom, Kitient 6e3Binxmmdano nopy4yae baHky caMocTiiiHO criucyBaTtu

IPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY /sl BAKOHAHHS IPOIIOBUX 3000B's13aHb 3 Oy/b-sKuX paxyHkiB Kiienra, Binkputux B baHky.

Oco6nuBocTi 06cIyroByBaHHs 3apIuiaTHuX KapTkoBux paxyHKiB:

6.34.1. 3apruraTHi KapTKOBI paxyHKH BinkpuBaroThcsi KitieHTam B pamkax 3apmuiaTHUX NpoekTiB. bank Ha mincraBi mepen0adeHNX YHHHUM

3aKOHOJABCTBOM JIOKYMEHTIB, 30KpeMa, Iepelsika mpauiBHUKIB ITignpueMcTBa—po0OTOAABLS Ta 3asBH IIPO BIJAKPHUTTS MOTOYHHX
paxyHKiB Ha KOpucTh (iznuHHX oci0, mianmucanoi ITimnpuemcrBoM (o € momarkamu g0 JIoroBopy KOMILIEKCHOIO OaHKiBCHKOTO
00ciyroByBaHHs Cy0 €KTIiB IOCIOAAPIOBAHHS, BIZOKPEMIICHHX MiJPO3AUTIB IOPUANYHHUX OCi0, caMO3alHATHX OCi0, MPEeACTaBHHULTB —
kinienTiB AT «Ab «PAIJABAHKY), BinkpuBae Kiienram KapTkoBi paxyHku, Buiyckae ta nHagae Kimientam Kaprku ta [TIH-koau 1o
HUX criocobamMu, nependoaueHIMH UM J[oroBopoMm.
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6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

Knienrn, sxum Binkputo 3apmiaTHui KapTkoBuil paxyHOK, B paMKax 3apIUIaTHOTO IPOEKTy 3 BH3HaueHHM IlimmpueMcTBOM
o0ciyroByloThest 3a Tapudammu, mo Bu3HaudeHi npu mignucaHHi bankom 3 IlizmpueMcTBOM OroBOpy B paMkax OOCIyrOBYBaHHS
3apIUIATHOTO MPOEKTY 1 3 sikumH, BiracHuk 3aprutatHoro KapTkoBoro paxyHKy 03HaHOMITIOETBCS TP AKIENITYBaHHI IsOTO J[OrOBOpY.
BupatkoBi omeparii 3a TakMMH paxyHKaMH 3IiHCHIOIOTBCS mmicis 3BepHeHHs1 Kiienta mo bamky (30kpema Uit oTpuMaHHS Tpomeit
ab0 IUIATDKHOI KapTKM) Ta, MPEA'IBICHHS HAM JOKYMEHTIB, SIKi 1aloTh 3Mory banky ineHtudikysaTn ta Bepudikysaru Kiienra.
Krnient mae mpaBo mopydatu IlinnmpuemctBy orpumyBatu y banky #oro Kaprky ta IIIH-xon mo mei (y pasi Hamanus I1IH-xomy
Ha TanepoBoMy Hocii), B T.4. y pasi ii mepeBumycky. Y TakoMmy pasi, bank He Hece BigmoBinameHOCTI mepex KiieHTom y pasi
HEOTPUMaHHS, HECBOE€YACHOTO OTpuMaHHs, nomkopkeHHs [1IH-kony no Kaprtku Ta/abo camoi Kaptku, a Takox 3a OyIp-siKi CIIMCaHHS
rpomoBux komtiB 3 KapTkoBoro paxysky, skumo Kaptka ta/abo I1IH-xon Oynu mepemani 3a mopyuenHsm Kiienra Ilinnpuemcrtsy,
BKazaHoMy KirieHTOM.

Kiienr, sx BmacHuk KaprtkoBoro paxyHky, Hamae banky mpaBo Ha mepemady [limmpmemcTBy HOMepa KapTkoBoro paxyHKy, SKHi
BinkpuBaeThest KitieHTy a1 3apaxyBaHHS 3apoOiTHOI IUIaTH, aBaHCIB HA BIPSUKEHHS Ta 1HIINX BHIUIAT 3TiJHO YHHHOTO 3aKOHOJABCTBA
VYkpalHu Ta NPUPIBHIHUX 10 3apIUIaTH BUILIAT.

V BumaaKy MOMHIJIKOBOTO 3apaxyBaHHs komTiB IlinnpuemcTBoM, 3 sxum bank ykiaaB Jlorosip B paMkax 0OCIyroByBaHHS 3apILIaTHOTO
npoekty, Ha KapTtkoBuii paxyHok Kiienta, Kiient nopydae banky 3aificHUTH AOroBipHE crmmcaHHS KomITiB 3 KapTKoBOro paxyHky
Ha CyMH TaKMX IOMMIIKOBO 3apaXOBaHHX KOIITiB, Ta MOBEPHYTH iX Ha paxyHOK IlimmpuemcTBa, 3 SKOrO BOHM HAAIMIIIM, y pasi
HajaHHA 10 banky 31 ctoponu IlinnpreMcTBa HaIeKHIM YHHOM O(OPMIIEHOTO JHCTA MO0 MOBEPHEHHS KOIITIB.

IIpuennannsam o nporo Jorosopy KitieHT moromxyerscs, 1o y pasi posipBaHas [loroBopy Ha 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY,
ykiageHoro Mk bankom Tta IligmpmemcrBoM, abo y pasi mpunuHeHHs TpynoBux BimHocwH Kiienrta 3 IlignpmemcrBom, Kimient
3000B’s13aHMH 3BepHYTHCS 10 baHKy JU1st BUPILIEHHS MUTaHHS 1010 TOJAJIBIIOT0 00CTyrOBYBaHHS PaXyHKY 10 HACTAHHS 1aTH 3BUTBHEHHS
3 po6otn abo He Mi3HiNIe HACTYIHOTO OaHKIBCHKOTO JHS IMiCJs JHS OTpUMaHHs iHdopMmauii npo posipBaHHs J[0roBopy 3apIniaTHOTO
HpoeKTy, yknanenoro bankowm 3 IlignpuemctBom, B skoMy npamioe KitieHT.

SIkio KitieHT He 3BepHYBCs 110 BaHKy y BUIlleBKa3aHuii CTpoK, BaHK Mae mpaBo 3a BIACHOIO iHiliaTiBOO (B JeHb po3ipBanHs J[oroBopy
3apIUIaTHOTO MPOEKTY; B JCHb, 3a3HaueHWil B Jyucti [liampuemcTBa sK JeHb 3BimbHEHHA  KiieHTa a0 micis 3akiHYCHHS
TPHOXMICSYHOTO TEPMiHY 3 aTH OCTAHHBOTO 3apaxyBaHHs 3apoO0iTHOI IUIATH Ta NMPUPIBHSHHUX IO HEl BUIUIAT Ha Ieil paxyHOK)
3MIHHTH YMOBH 00CITyroByBaHHs KapTKOBOTO paxyHKY M0 3aKiHYEHHS CTPOKY Aii KapTKH, B T.4. mepeBecTH KapTkoBWil paxyHOK Ha
yMoBH oOciyroByBaHHs 3a IIporpamoro «Reform» Ta/abo 3abmoxyBatm OcHoBHy Ta [lomatkoBi Kaptkm. Ilpo 3miHy ymoB
obciryroByBanHs bank moigomisie KirienTa muraxowm BignpasieHHs SMS-oBifoMiIeHHS Ha HOMep TenedoHy, o Bkazanuii Kiriearom
y 3asBi-3roni/3asBi(ax) HAa IPUEIHAHHS YU B IHIINX JOKyMeHTaX, Hamanux banky Kiienrom. Ilpu npomy, KimienT Hece Bci pu3uky,
MoB'si3aHi 3 HeoTpUMaHHAM SMS-moBimomneHHs Ha  Tenedon KiieHTa 3 BUHHM omepatopiB MOOUTBHOTO 3B’s3KYy a00 3 TEXHIYHHX
MoxuBocTell Tenedony Kmienra. Pusuku HeoTpuMaHHsS a00  HECBOEYACHOTO OTPHMAaHHSA iHpOpMAIii MoB’sA3aHi 3 BTpaTol abo
nepenaucto TeneoHHOrO HOMepy iHmIH ocob6i Hece KitieHT. SIKIIO KITIEHT HE 3TOJICH 31 3MIiHOKO YMOB OOCIYTOBYBaHHS, BiH
3000B’s3aHKil  npunuHUTH Ait0 OCHOBHOI KapTKu Ta J{0JaTKOBHX KapTOK, BUJAHHX O KapTKOBOTO PaxyHKY, BIIKPUTOTO Y paMKax
JloroBopy Ha  0OCIyroBYBaHHS 3apIUIATHOIO NPOEKTY, yKiIageHoro Mix bankowm Ta IlinmpueMcTBOM, HIIIXOM OCOOMCTOI mojavi 1o
banky, BcraHoBneHoi  bankom ¢opmu, 3asBM mpo BiAMOBY Bii oTpuMaHHs mnociayr baHky Ta 3akpurts KapTkoBoro paxyHky,
BiZIKpUTOTO 32 1M J[0orOBOpOM.

V pasi BiTHOBICHHS LIBOBHX 3apaxyBaHb Ha KAapTKy, YMOBH OOCIyrOBYBAaHHS 3a SKOIO OYJIO 3MiHEHO, BiTHOBHUTH MOYaTKOBI YMOBH

00CITyTOBYBaHHSI MOKITUBO 32 3as1B0t0 KitieHTa, a00 y pasi SKIIOo iJIbOBe 3apaxXyBaHHs 31iHCHEHO MEHIII HiX depe3 45 THiB Micist 3MiHEeHHS

YMOB 00CITyTOBYBaHHSI — aBTOMaTUYHO CHCTEMOIO aBToMaTtu3allii banky.

Kuient mae npaBo, y pasi po3ipBanHs JloroBopy Ha 00CIyroByBaHHs 3apIIaTHOTO NPOEKTY, yKiIaaeHoro Mix bankom ta [TinnpuemcTBoM,

abo y pasi npunuHeHHs TpynoBuX BimHocuH Kimienra 3 IlizmpuemcTBoM, Hanmami KopucTyBaThcs KapTKOBUM paxyHKOM Ta KapTKOIO

0 3aKiHYEeHHs CTPOKY Aii KapTKH, 32 yMOBH NonaHHs 10 banky BimnosinHoi 3assu npo 3miny Tapudroro nakery. 3mina Tapudnoro

MaKeTy 3AIHCHIOETHCS 3TiTHO 3 Hitounmu Tapudamvu banky. Hagani, o6cnyroByBanHs KapTkoBOro paxyHKY 34iHCHIOETBCS 3TiIHO TapudiB

Ilakery, Ha sKuii 3MiHEHO 0OCITyTOBYBaHHS.

KitienT 30008 513201 30iiICHUTH TOBEpHEHHS BCiel cymu 3a0oproBaHocTi nepen bankom 3a OBepapadToM 3aaHIIkoM Ta HapaxOBaHUM

MPOIIEHTAaM/KOMICi€ro Ta/abo 3a JOIAaTKOBUMH MporpaMaMi OaHKIBCHKUX ITOCIYT, [0 MOXYTh OYTH BIAKPHUTUMH 10 KapTKoBOTO paxyHKY

KiieHTta y HaCTYIHUX BHIIaaKax:

e y pasi posipBanHs J[oroBopy Ha 0OCIyroBYBaHHS 3apIUIaTHOTO NPOEKTY, ykianeHoro Mk bankom rta IlignmpueMcTBom, 10 naté
posipBanHs JoroBopy Ha 00CIIyroByBaHHs 3apIUIaTHOTO POEKTY;

ey pa3si IpUNHMHEHHS TPYJOBUX BiTHOCHH 3 [liApreMcTBOM /10 AaTH OCTAaHHBOTO pobodoro mHs Ha IligmpueMcTsi.

V¥ 3B’s13ky 3 M Kitient nopydae banky cipsMoByBaTH BCi HafXO/PKeHHs rpoIIoBux komrtiB Ha KapTkosnit paxynok Kitienra B mepury

Yepry Ha MOBEpHEHHs Takol 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 MUCHMOBHMH 3amuTamMu a0 pobotonasiyt KiieHTa 3 Oyap-sKoro

IPHBO/IY, TIOB'SI3aHOTO 3 BUKOPUCTAHHSM KapTKH, 3apaXyBaHHIM IPOLIOBHX KOIITIB BiIIOBIJHO 0 YMOB IOTOBODY.

3a ymoBu Hamauus Osepapadty Ha 3apruiaTHHil KapTKOBHM paxXyHOK baHk Mae mpaBo THMYacOBO NMPHU3YMHHUTH TOJAJIbIIE HATaHHS

KpPEAWTHUX KOIITIB, 3 HACTYIHUM IOBiZOMIEHHsAM mpo ne KiienTa mumsixom BignpaBkun SMS-mosigomnenus Ha Homep MoOimsHOTO

TeneoHy, B pa3i HaCTaHHs OyAb-sKOI 3 TAKUX ITOJIH:

® y pa3si BiICYTHOCTI 3apaxyBaHHs LiJTbOBUX KOIITIB HA PaXyHOK MPOTITOM KaJIeHIapHOTO MiCsILIs;

e y neHb npunuHeHHs nil JloroBopy 3apriiaTHOTo MpoeKTy, ykiageHoro mix bankom ta Opranisauieto, ne mpaitoe Kiienr, momo
BUIUIATH 3apO0iTHOT [UIAaTH MpalliBHUKaM Ha PaxyHKH, BIIKpHTi B baHky;

e y nenb BinnpasnenHsa Kinienra (ITo3uyanbhuka) y BianmycTky 6e3 30epeskeHHs 3apo0iTHOT MiaTH, BIICTOPOHEHHS BiJ| ocaau Ta/abo
3BisIbHeHHs [lo3nuanbHUKa 3 MANPUEMCTBA, 3 SIKUM yKJIageHo J[oroBip Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOSKTY,

® HasABHICTh NMPOCTPOYCHHUX IUIATEXIB 1Mo 3000B s3anHsx Oprauizauii, B skiil npautoe Kiient, nepex bankoM mo kpeauty Ta/abo
HPOLICHTAX 32 KOPUCTYBAHHs KPEAUTHUMH KoluTamu noHazn 30 (TpUALATH) KaleHIaPHUX JHIB;

e sumwkenHs Opranizamiero abo He BiAMOBIAHICTH 3asBIeHOMY 00 €My, B sKiif mpamioe KiieHT, oGcsry 3apaxyBaHHs KOIITIB Ha
3aprutatHi KapTkoBi paxyHKH 3a 3apIUIaTHUM IIPOEKTOM 01kl HiX Ha 50%;

e I[OpYWICHHS cHpaBH MHpo OaHKPYTCTBO pobGoronaBus Ilo3udanbHuKa, po3ipBaHHSA IOTOBOPY MiX bankoM Ta poboromaiem
[Mo3nyanpHuKa, Yy TOMY YHCII, ajie He BUKIIOYHO, BigmMoBa podoronasus Kiienra (Tlo3nvansHuka) miamucaTy 3MiHH Ta JONOBHEHHS
1o JloroBopy Ha 00CITyroByBaHHS 3apILUIaTHOTO IPOEKTY;

e mHacrasa Oyzxp-sika 3 oOcraBuH, nepenbadenux m. 10.7. Tam. 10.13.

TumyacoBe MPU3YNMMHEHHS MOJAJBIIOrO HaJaHHA KPEAWTHHX KOLITIB O3Hayae NpaBo baHKy He HajaBaTH B MOJAIBLIOMY KPEIHTHI

kourru KitieHTy, mpu npoMy CTpOK moramreHHs 3aboproBanocti KiieHTa Ta CTPOK BHKOHaHHSI Oy[b-sIKHX TPOLIOBHX 3000B’s3aHb

To3uyaneHuka 3a OBepApadTOM BBaXKAEThCS TaKUM, 110 HacTaB 4yepe3 30 (TpuASATH) AHIB Bi JAHS IPU3YIMHEHHS /HS BiANPaBICHHS

Kiienra (ITo3nuyansHuka) y BigirycTKy 6e3 30epexeHHs 3apo0iTHOT IIIaTH, BiACTOPOHEHHS BiJl Oca u Ta/abo 3BinbHeHHs [lo3nyanbpHuka
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6.34.11.

3 HiIPHEMCTBA, 3 SIKUM yKJIaJgeHo J[oroBip Ha 0OCIyroByBaHHS 3apIUIATHOTO IPOEKTY/ ITHS MpHIHHEHHS Aii JloroBopy 3apmiaTHoro
HPOEKTY, yKiajieHoro Mik bankom ta Opranizamiero, ne nparroe KitieHT, oo BAIIIaTH 3apo0iTHOT IIaTH MpaIliBHUKAaM Ha PaxyHKH,
Binkputi B Banky. IIpu ipoMy cyma HeOBEpHYTOI 3a00prOBaHOCTI BBaXAETHCSI MPOCTPOUYEHOIO 3a00ProBaHIcTIO, MO0 kol baHk mae
IpaBo po3paxoByBaTH IeHIo 3rigHo Tapudis banky Ha 00ciTyroByBaHHS Kili€eHTIB-()i3ndHIX 0cib Ta Mae mpaBo 3actocyBartu 1o Kimienra
3axo/y, epeadadeHi YMHHNM 3aKOHOIABCTBOM YKpaiHHU, ISl CTATHEHHS [IPOCTPOYEHOT 3a00pTroBaHOCTI.

3a pe3yJbTaTaMM BHBYCHHS OOCTaBHH, IO NPUBEIH JO TUMYAcOBOTO NMPH3YIHHEHHS IMOJAIBIIOr0 KpenuryBaHHs KiieHTta, baHk Ha
BJIACHHUH PO3CYZA MOXXE NPHUHATH PILIEHHS NPO NPUIMHEHHS HAZaHHS KpemuTy Ta 3akpuTTs KpeautHoro nimity abo BiTHOBIEHHS
HaJlaHHA KPEeIuTy Ha yMoBax, nependadenux 1um Jlorosopom. IIpo BinHOBieHHS HamaHHS KpeauTy bank mosinommse KimieHta B ToMy
K HOPSIIKY, IO i PO MPU3YIUHEHHS KPEUTYBaHHS.
IIpnennannasm no mporo [lorosopy KimieHT moromkyerscs, mo baHk Mae mpaBo mepeBipatH iHdopmamito, HamaHy y 3asBi Ha
HpHUETHAHHS 10 1Boro JloroBopy, Ta IIPOBOAWTH TaKi HepeBipkH, siki baHk BBaxkae 3a HeoOXimHi. 3okpema, Kitient yrmoBHOBaxye bank
3B’s13yBaTHCs B Oy[b-sIKMIf MOMEHT 4acy 3 poOoromaBueM KirieHTa [yt mepeBipku Ta OoTpHMaHHS Oynb-sikoi HeoOXimHOI iH(opMmarii,
mo BKa3aHa B mii 3agBi. Takox KiieHT He 3amepedye mpoTy HaJaHHSA poOOTOABIEB] iHpopMaIllii CTOCOBHO aHKeTHHX JaHuX KiieHTa.

6.35. OcobnrBOCTI 06CITyroBYBaHHS MEHCIHHUX Ta collianbHuX KapTkoBUX paxyHKIB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

6.35.6.

Jlnst BiIKPUTTS paxyHKy BHKIIOWHO JUIS 3apaxyBaHHS ITEHCII Ta comianbHMX BHILIAT KilieHT poOWTH BIANOBIIHY MO3HA4YKy B 3asBi
Ha TpUeAHAHHA 0 «JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (hi3HUHHX OCIO».

V pasi BiOKpUTTS paxyHKy BUKIIOYHO Ul 3apaxyBaHHA IEHCIl Ta COLIaJIbHUX BUIUIAT MOMNOBHEHHS KapTKOBOTO PaxyHKY OyAb-sIKHMHU
IHIIMMHM TPOIIOBMMHU KOIUTAMH 3a0OpOHSETHCSA, NPU 1IbOMY IIPOLEHTH HApaxOBaHI HA 3aJMINOK KOWITIB MO IbOMY pPaxyHKy He
BKJIIOYAIOTHCS 10 3aralbHOr0 MICSYHOTO (PIiYHOI0) OMOAATKOBYBAHOTO OXOJY Ta HE OMOJATKOBYIOTHCS MOJATKOM Ha MOXOAH (i3UuHOL
ocobu. Y pasi BusBieHHsS baHKOM (akTy NMONOBHEHHS TaKOTO PaxyHKYy KOIITAMH, IO HE € IEHCI€I0, COIIaJbHOI0 IOIIOMOTOI0 Ta
NPUPIBHIHUM 10 HHUX BHIUIAT OpraHaMH, YCTAaHOBaMHM, OpTaHi3allisiMK, SIKi 31iHCHIOIOTh HapaxyBaHHS i BUIDIATY IIEHCIH, paXyHOK BXe
HE BBAXKAETHCS TAKHM, 110 BUKOPHCTOBYETHCS BHKJIIOYHO JUTS 3apaxyBaHHs IEHCIT Ta COLiabHUX BHIUIAT Ta MPOIEHTH HapaxoBaHi Ha
3JIMIIOK KOLITIB IO I[bOMY PaxyHKy HiJUITaloTh ONOAATKYBaHHIO MOAATKOM Ha JOXOAW (i3MYHOI 0COOM y 3aralbHOMY HOPSIKY.
3a3HaveHi yMOBH 00CIyroByBaHHs baHk Mae mpaBo 3MiHHTH B OHOCTOPOHHBOMY NOpPSIIKY 0e3 3asBu Kiienra.

V pasi BiACYTHOCTI BiANOBITHOT TO3HAYKH B 3as1Bi Ha pHEIHAHHS 10 «J{0roBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (Di3HIHUX
0cib» paxyHOK OOCITyrOBYEThCSl B IOPSIKY IependadeHoOMy LM JOTOBOPOM, a NMPOLEHTH HApaxoBaHI Ha 3aJUIIOK KOIITIB IO I[OMY
paxyHKy MiJUISTraloTh ONOAATKyBAaHHIO TOAATKOM Ha I0X0H (Gi3n4HOT 0COOH Yy 3aralbHOMY ITOPSIIKY.

SIkmio 3apaxyBaHHSI MEHCIi, COLIaJbHOI JOIIOMOTHM Ta MNPUPIBHAHMX 10 HUX BHUIUIAT OpPraHaMy, YCTaHOBAaMHM, OpraHi3allisMH, SKi
3ICHIOIOTh HapaxXyBaHHS 1 BHIUIATY IEHCIH, Ha el paXyHOK HE 3[iHCHIOIOTHCS MPOTATOM TPHOX MICAILIB MOCIiNb, baHK Mae mpaBo
3MIHUTH YMOBH OOCIyroByBaHHS KapTKoBoro paxyHKy Ha yMOBH oOciayroByBaHHS 3a [Iporpamoro «Reformy». Ilpo 3miHy ymoB
obciryroByBanHs bank nmoBimomiste Kimienra nuisxom BinnpasieHHs SMS-NOBiTOMIICHHS HA HOMep TeieoHy, 1m0 BkasaHui Kimientom
y 3asBi(ax) Ha MPUETHAHHS YU B 1HIIMX JOKyMeHTax, HajaHux banky Kmienrom. Ilpu npomy, KiieHT Hece BCi pu3uKH, MOB'A3aHi 3
HeoTpuMaHHAM SMS-moBinomieHHs1 Ha TenedoH KiieHTa 3 BUHM orepaTopiB MOOUIBHOTO 3B’s13Ky a00 3 TEXHIYHHX MOXKIIMBOCTEH
tenedpony KiieHta. Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMaHHsS iH(popMaIlil MOB’s3aHi 3  BTPATOr abo mepeaaycto
TenedoHHOro HoMepy iHmIH ocobi Hece KimieHT. SIKIIO KIIIEHT He 3rolieH 3i 3MIiHOIO YMOB OOCIIYyrOBYBaHHs, BiH 3000B’s3aHHMIt
npUnuHATH Ait0 OCHOBHOT KapTku Ta Jl0#aTKOBHX KapTOK, BHIAHHX JI0 KAPTKOBOTO PaxyHKY, BIIKPHTOTO y paMKax Iporo Jlorosopy,
nuBsIXoM ocodbuctoi moxavi 1o banky, BcraHOBieHOi bankom ¢opmu, 3asBH MPO BiAMOBY BiJl OTpUMAaHHS MOCTYT baHKY Ta 3aKpUTTS
KapTtkoBoro paxyHKy, BiZKpUTOTO 3a MM J[OTOBOpOM.

VY pasi BiTHOBJIEHHS LUTHOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYrOBYBaHHS 3a SKOIO OyJlo 3MiHEHO, BiTHOBHTH IOYaTKOBI YMOBH
00CITyroByBaHHS MOXIIMBO 3a 3asBoto KitieHTa, abo, y pasi SKIIO IiIbOBE 3apaxyBaHHA 3IIMCHEHO MEHII HDK depe3 45 HHIB micis
3MiHEHHs YMOB 0OCIIyrOBYBaHHsI, aBTOMaTHYHO CHCTEMOIO aBToMaTH3alil baHky. ¥V pasi skuio 3MiHa yMOB 00CITyroByBaHHS 31ii{CHEHO
Oinplr HDK 45 AHIB TOMY, IPH BiTHOBJIEHHI MOYAaTKOBHX YMOB OOCITyrOBYBaHHS — PaXxyHOK OUIbII HE BBaXKAETHCS PaXyHKOM BHKIIOYHO
JUIsL 3apaxyBaHHS IEHCIl Ta COIIJIBHUX BHILUIAT Ta IPH IIbOMY HPOIEHTH, IO OyIyTh HapaxOBaHi Ha 3AJIMIIOK KOILITIB IO LBOMY
paxyHKy BKJIIOYAIOTHCS IO 3arallbHOTO MICSYHOTO (PiYHOrO) OINOJATKOBYBAHOTO JIOXOJY Ta OIOJATKOBYIOTHCS MOJATKOM Ha JOXOAU
¢iznaHOi  0COOM.

Slkmo 3apaxyBaHHS TI€HCIii, COIiaNbHOI JOMOMOTH Ta MPUPIBHIHUX [0 HUX BHIUIAT OpraHAMH, YCTaHOBAMH, OpTaHi3alisMH, SKi
3IIMCHIOIOTh HapaxyBaHHs 1 BUILIATY IIEHCIH, Ha el paxyHOK He 3IHCHIOIOTHCS MPOTATOM TPHOX MICsMLIB Mocniib, KitieHT Mae mpaBo
Hajaii KopucryBaTHcs KapTkoBHM paxyHKOM Ta KapTKOIO 10 3aKiHUSHHs CTPOKY Jii KapTKu, 3a YMOBH NojaHHs 10 baHky BinmoBimHOT
3asBu mpo 3miny TapudHoro makery. 3mina TapugHoro maxery 3iHCHIOETbCS 3TrifHO 3 AitounMu Tapudamu banky. Hapani,
obcyroByBaHHst KapTKoBOTo paxyHKY 3/ilcHIOEThCs 3rinHo Tapudis [lakeTy, Ha sikuii 3MiHEHO 00CITyrOBYBaHHS.
3a ymoBu HagauHHs OBeprapadTy Ha paXyHOK JUIS 3apaxyBaHHS IIEHCI], COLiaJIbHOT IOTTOMOTH Ta NPHUPIBHIHUX JI0 HUX BUILIAT, baHk Mae
HpaBO THMYAaCOBO NPU3YIHUHUTH TOJANbIe HaJaHHS KPEAWTHHUX KOIUTIB, 3 HACTYIHHMM IOBiIOMIEHHSAM mnpo ue KiieHrta muisixom
Biampasku SMS-noBinomienns Ha Homep MoGinsHOTO TenedoHy, B pa3i HacTaHHSA Oy/Ib-sIKOi 3 TAKMX MOMIH:

* y pasi BiICYTHOCTI 3apaxyBaHHS IIIbOBUX KOIITIB HA PAXYHOK MPOTATOM KaJCHIAPHOTO MICSIIS;

* Hacraja Oyap-sika 3 o0craBuH, nepeadadenux m. 10.7. tam. 10.13.
TumuacoBe MPU3YNUHEHHs MOJAJBIIOr0 HAJaHHS KPESIWTHUX KOIITIB O3HAa4ae MpaBo baHKy He HaJgaBaTH B MOJAJIBIIOMY KPEIUTHI
xomti KiieHTy, mpu 1poMy CTpOK moramieHHsi 3aboproBaHocTi KiieHTa Ta CTpOK BHKOHAHHS OyAb-sIKMX TIPOIIOBHX 3000B’s3aHb
[To3nuanbhuka 3a OBepapadToM BBaXKAETHCS TaKKM, 10 HacTaB yepe3 30 (TPUALSITH) AHIB BiJl THS BCTAHOBJICHHS HYJIbOBOT'O JIIMITY.
Ilpn mpOMy cyma HENOBEpHYTOi 3a00proBaHOCTI BBaKAEThCSA IPOCTPOYCHOK 3a00proBaHicTIO, IMIOAO koI BbaHK Mae mpaBo
po3paxoByBatu neHto 3rinHO Tapudie Banky Ha 00ciayroByBaHHS KIIi€HTIB-(i3WYHHX 0Ci0 Ta yMOB mporo J[orBoopy Ta Mae mpaBo
3acrocyBaTu 10 KitieHTa 3ax01, nepedayeHi YMHHUM 3aKOHOABCTBOM YKpaiHH, Ul CTATHEHHS IPOCTPOUYEHOT 3a00proBaHOCTi.
3a pe3yJbTaTaMH BHBYEHHS OOCTaBMH, L0 NMPUBENH JO TUMYACOBOTO MPU3YNUHEHHs MOAANbLIOro KpeanTyBanHs Kiienta, baHk Ha
BJIACHUI PO3CYyJ] MOXKE MPHUHHSITH PIllieHHs] NPO NPHUIUHEHHS HaJaHHSA KPEIUTy Ta 3akpuTTs KpemutHoro jiiMiTy abo BiIHOBICHHS
HaJaHHs KPEeIUTy Ha yMoBaX, nependadeHux uuM Jlorosopom. IIpo BigHOBIEHHs HajaHHs KpeauTy bauk moBigomise Kiienta B Tomy
K HOPSIKY, 1O i PO NPU3YIUHEHHS KPeIUTYBaHHS.

SIK110 cyMu TeHCIi Ta rpOIIOBOi JOIIOMOTH OJICPIKYIOTHCS 3 BUKOPUCTAHHSIM IUIATHKHOT KapTKH, CTPOK il SIKOT MEPEBHILYE OJIUH PiK, OpraH
IlenciitHoro ¢oHxy abo opraH COLiAIBHOTO 3aXHCTy HACEJICHHS IIOPOKY 3abe3redye ineHTH(IKAIio Ta BepU]iKalilo 0coOU IUIIXOM
000B’s13KOBOTO TPEA SIBICHHS OJIEpPXKyBaueM OCOOHCTO MacropTa rpoMasHiHa YKpaiHu abo iHIIOro JOKYMEHTa, L0 HOCBiadye 0coly i
miaTBepKye 1i BiK, Ta JOKYMEHTa, BU3HAUCHOTO 3aKOHOIABCTBOM, IS 3’ICYBaHHSI MICIIs 1i TIPOXKHUBAHHSI.

Skuio inentudikamis Ta Bepudikauis ocobu He BinOynacs MpoTAroM poky, oprad IleHciiiHoro ¢oHIy Ta OpraH cOLiaJbHOTO 3aXUCTY
HACEJICHHS IPUIIMHAE IIepepaxyBaHHs IICHCIi Ta TPOIIOBOI JOMOMOIM Ha MOTOYHMH PAxXyHOK Y BHU3HAUCHY OJEPXKYBaueM YCTaHOBY
YIOBHOBOXEHOr0 OaHKy i MPOBOAWTH BHIUIATY Yepe3 HAL[IOHAJIHLHOIO OIeparopa IOLITOBOTO 3B’SI3Ky 3a 3a3HAYCHHMM Y 3asBi MicleM
(bakTHYHOTO MPOKMBAHHS OJICP)KyBada B HACEJICHOMY IYHKTI y MeXaX YKpaiHH B YCTAHOBJICHOMY HOPSIIKY.
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7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1

7.YMOBH HAJAHHS NOCJIYI'U «SMS-BAHKIHI»

3a ymoBamu qaHoro Jlorosopy bank Hanmae cepBic «SMS-6ankinr, sikuii Hamae KitieHTy MOXJIIMBICTh OTprMaHHS iH(pOpMALiT PO 34iHCHEHHS
omnepauiii (sk hiHaHcoBuUX, TaK i HedinancoBux) 3 KaptroBoro/IloToyHOro paxyHKy 3a JOIIOMOTOIO TOBIZIOMJIEHb Y TEKCTOBOMY (opmati SMS
Ha MOOLTBHI Tene(oHU onepaTopis 3B'13Ky cranaapty GSM.
[Minxmouenns cepricy «SMS-6aHKiHr» BiIOYBa€THCS IUITXOM ITOJAHHS BiIIOBIHOT 3asBU KITi€HTA Y BiineHH] banky abo depe3 3BepHEHHS
1o Konrakr-Llentpy banky 3a Homepom tenedony 0 800 500 999 3i cBoro ¢piHaHCOBOrO HOMEpPY Tene(OHY TSl UCTAHIIHHOTO MiAKIIOYSHHS
MocIyry 3 000B'sI3K0BOIO aBTeHTU(IKAII€0 KiTieHTa, a00 3 BukopuctanHsM RB24 Ta Moxe HaJaBaTHCS OJHOYACHO Ha JEKijbKa, BKa3aHUX
KIIIEHTOM, A7 OTpuMaHHA iH(popmamii mo omepauisM sk 3 KaprtkoBoro/[loTouHoro paxyHKy, Tak i HO OmepamisM 3AiHCHEHHM 3
BUKOPHCTaHHIM JOJATKOBHX KapToK 10 KapTkoBoro paxyHky. KoknHuil TenedoH, HiIKITIOYEHHH OO CepBiCy, BBAXKAETHCS OKPEMHM
JloroBopoM Ha HaJaHHS JAHOI IIOCTYTH Ta TapUQIKyeThCs 3TiXHO BCTAaHOBICHUX TapHQiB.
Hemninxmrouenns JlepxarenemM KapTKu A0 MOCIYTH «SMS-0aHKIHT» BBaXKaeThCs BIAMOBOIO JleprKaTelis KapTKH BiJl OTPUMAaHH [TOBIIOMIIEHb
Banky npo 3xilicHeHi oneparii 3 BAKOPUCTaHHIM KapTKH.
[Tnara 3a KOPUCTYBaHHS CEPBICOM HapaxoOBYETHCS 3TiHO 3 YMHHUMH Tapudamu baHky:
3a KapTKOBUMH paxyHKaMH: Ha HACTYIMHHH poOo4Mii JeHb Micis AHs OTHpaBKu mepioro SMS-moBimomieHHs (1K (iHAHCOBOTO, Tak i
He(iHAHCOBOTO) y MOTOYHOMY KaleHOapHOMY Micsli (po3paxyHKOBOMY mepiofi). 3a ocTaHHili pobouuii AeHb Micsipsl Ta HepoOoui
KaJIeHJapHi JHI MOTOYHOTO MiCAIl IUlaTa HAapaxoBYEThCS - y MepHmMi poOouMii JeHb HacTymHoro Micsms. HapaxyBaHHS IniaTH 3a
KOPHCTYBaHHS CEPBICOM NPOBOAWTHCS y MOBHIM CyMi IUIaTH 3a BiINOBIIHHI KaJeHTApHHH MICSIb, HE3aJIEXKHO BiJ JaTH OTHPaBKH abo
KUTbKOCTI SMS-10BiTOMJICHHB, 1110 BiJIPABIICHI Y PO3PAXYHKOBOMY MEPiOIi.
3a MOTOYHMMH paxyHKaMH: y TEpeNOCTaHHId poOOYHMi JeHb Micsls 3a HasBHOCTI OyIOb-KHX OIepaliii Mo paxyHKy y HOTOYHOMY
KaJCHAApHOMY MiCSIIi.
TekcT MOBiOMIICHHS MICTUTP 1H(OPMALIIO PO 3MICT MPOBEICHOI omepallii, cyMmy omepauii (y BUIaaKax 34iiiCHeHHs (iHaHCOBOI omepartii)
Ta 3QJIMIIOK KOIUTIB HA PaXyHKY.
Bank He Hece BiAMOBIAATBHOCTI 32 HEHAJaHHS OBIIOMIICHD Ha TesieoH KitieHTa 3 BUHHU OrepaTopiB MOOLIBHOTO 3B’ 3Ky a00 MO TEXHIYHUM
MOKIMBOCTAM Tenedory Kimienra. Pusukn HeoTpuMaHHS ab0 HECBOEYaCHOTO OTpUMaHHs iH(opMarii moB’s3aHi 3 BTPaTO0 a0 mepenadcio
TeneOHHOTO HOMepY iHmIii 0co0i Hece KumieHT.
IpaBa CropiHn:

Krient mae npago:

7.5.1.1. BigMoBUTHCS BiJ KOPHCTYBAaHHS CEpBICOM, MHCHMOBO HOBIJOMHUBILH Hpo 11e baHk.
7.5.1.2. Iligxmodaty cepBic HOBTOPHO B OyIb-SKHI Yac IUIIXOM HaJaHHs MICEMOBOI 3as1BHU 10 banky a6o nusxom 3BepHeHHs 10 KonTtakt-IeHTpy

banky, 3atenedonysaBmm 3a HomMepoM 0 800 500 999 3i cBoro ¢dinancoBoro Homepa TeneOHY JUIA MUCTAHIIAHOTO ITiIKITIOYCHHS
MOCIyTH, a00 3 BUKopucTanHsIM RB24. JluctaHmiiiHe miAKIIOYEHH MOCTYTH BiIOYBa€ThCs 3 000B'I3KOBOI0 aBTCHTH(DIKAIIEIO KITI€HTA.

7.5.1.3. 3miHuTH HOMEp MOOLIBHOTO TeIe(OHy, 10 SKOTO IiJKIFOYCHHUI CepPBIC.
7.5.1.4. IligkmrouuTy neKiibKa TenedoHiB 10 CepBicy SK 10 OCHOBHOI, TaK 1 JOAATKOBUX KapTOK, 3B s3aHuX 3 KapTkoBum/[IoTOUHIM paxyHKOM.

7.5.2.

Bbank mae npaBo:

7.5.2.1. He naacunati SMS moBiJOMIICHHS Ha TPaH3aKIIii 32 KAPTKOBUMH paxyHKamu cymoro MeHIn Hixk 10,00 (IecsaTh) rpuBeHb (BKJIFOYHO) IS

paxyHkiB y rpuBHi Ta 0,30 (Hynps minux TpuauaTe cotux) nonapis CIIA/EBpo mns paxyHkiB y nonapax CIIA/EBpo BiamoBigHO, KpiM
TpaH3akuiit Ha 1 rpH., Card Verification Ta moBiZOMIICHHS PO HEYCIIIIITHI TPAaH3aKIIii.

7.5.2.2. TlpunwHUTH HAAHHSA CEPBICY B pa3i BIIMOBH KIIIEHTOM BiJI KOPUCTYBaHHS CEPBICOM Ta Y BHIA/IKaX MEPEiK SKMX 3a3HaueHni y 1. 6.15.10

Ta 6.15.11 mroro [Jorosopy

7.5.2.3. [TlpunuHuTH HagaHHA cepBicy B pasi 3akputts KaptroBoro/IloTrouHoro paxynky KiieHra.
7.5.2.4. TlpunuHUTH HaJAHHS CEPBICY B pa3i 3aKiHYEHHs CTPOKY Il KapTKH (BCiX KapToOK), 110 3B’s13aHi 3 KapTkoBuM/[IoTOUHNM paxyHKOM.
7.5.2.5. TlpunuHATH HaJAHHS CepBiCY Ha MIEBHUI HOMep MOOLTEHOTO TeeoHy B pasi, SIKIIO0 TaKUi HOMep MOOITBEHOTO TenedoHy OyB 3a3HaYCHUH

Kiientom y 3asBi nmpo HagaHHS BaHKIBCHKOI MOCIYrH IOMHIJIKOBO Ta B bBaHK 3BepTaeThcsi HEHANCKHHH OTpHMYBad BiNOBiTHHX
MOBiJOMJICHB 13 3asBOFO/CKapTOI0 PO MPUITMHEHHS iX BiATIPaBICHHS.

7.5.2.6. He mosepraru KiieHTy cyMmy KOImTIB, CIJIAaYeHNX Y BUIIIIAL OIUIATH 3a HAJaHHS CEPBICY, B pa3i BIIMOBH BiJl KOPHUCTYBaHHS cepBicoM abo

y pasi 3akpuTTs paxyHky Kiienra.

7.5.2.7. 3niiicHioBaTH po3cmiky SMS-moBinomieHb iHGOPMAIIITHOTO Ta pEKIaMHOTO XapakTepy Ha MOOUIbHUI TepmiHan KitienTa.

7.5.2.8. Skmo HamaHHs cepBicy OyJ0 MPUITMHEHO y BiamoBigHOCTI g0 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo [{oroBopy, IOHOBJIECHHS HaJ[aHHS CEPBICY
SMS-noBiOMIIEHb TPOBOUTHCS 3a OKPEeMOI0 3asBOI0 Ha oOcIayroByBaHHs KiieHTa momaHOIO y marepoBoMy BUIIIiAL Oe3mocepentso 10 baHky,
abo nursixoMm 3BepHeHHs kiieHTa n0 Kontakt-Llentpy banky (a3Binok Ha 0 800 500 999 3i cBoro ¢inancoBoro Homepa TeiedoHy), abo 3
BUKopucTaHHsIM RB24. [lucTauuiiiHe MiAKIIOUCHHS TIOCIYTH Bi0YyBaeThCs 3 000B'I3KOBOIO aBTEHTU(IKALIEI0 KITiEHTA.

7.6.

7.6.1.

OO0OB’sI3KH CTOPIH:
KiieHnT 30008’ s13aHuii:

7.6.1.1. Omnnauysatu nocayru banky 3 o6ciyroByBaHHs cepsicy «SMS-0aHKIHI», 3riIHO 3 YHHHUMH Ha MOMEHT HaJIaHHs TakuX nociyr Tapupamu

BaHky Ha o0ciTyroByBaHHs KIli€HTiB-()i3H4HUX OCiO.

7.6.1.2. Ilicas 3minn Homepy mMoGinbHOTO TenedoHy noBinomuTH npo ue bauk.

7.6.2.

Bbank 30008’ s13aHMii:

7.6.2.1. Minxmountu Kiienra no cepsicy «SMS-0aHKiHT».
7.6.2.2. 3abe3neunTH HAJAHHS CEPBICY BIAIOBIIHO IO YMOB IEOTO JI0orOBOpY.

8.1.

8.2.

8.2.1

8. YMOBMU BIIKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

Bauk Binkpusae Kiienry 3rizHo 3 3asBO0 Ha NMpHEAHAHHS Ta NMPU HAJaHHI HUM BCiX HEOOXiAHMX HOKYMEHTIB, Y BIANOBIAHOCTI 3 YMHHUM
3aKOHOAABCTBOM YKpainu, [loTouHunit paxyHOK y HalioHanbHiH, a00 iHO3eMHill BamoTax, abo y GaHKIBCHKMX MeTanax (30J10T0, cpibio) Ta
3IIHCHIOE H10TO PO3PaXyHKOBO-KacoBE OOCIYTrOBYBAaHHS 3 IOTPHUMAHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA Ta BHYTPIIIHIX IT0JI0)KeHb baHKy.
[MoTouni paxyHKH, 10 BIIKPUBAIOTHCS OAHIEIO (Bi3ndHOI0 0c00010 Ha iM's iHIIOT (i3HIHOT 0cOOH /Ha IM'S MANIONITHIX 0ci6/ Ha iM's (i3udHOT
oco0u, BU3HAHOI CYIOM HeJlie3aTHOI0/ Ha iM'st (hi3MuHOT 0cOOM, IMBIIbHA Ai€31ATHICTH K0T 0OMeXeHa, BIIKPHBAIOTECS T2 0OCIYTOBYIOTHCS
3TiHO BEMOT JIif090T0 3aKOHOJaBCTBA T4 HOPMAaTHBHO-IIPABOBUX aKTiB YKpaiHU.
Bank 3000B’sA3y€eThCs:
3nilicHIOBaTH omepanii 3a po3paxyHKOBO-KaCOBUMHM IOKyMEHTaMH, II0 Hamidmum no banky mpotsrom omepamiiHoro 4dacy B JA€Hb
ix  HagxokeHHS. Po3paxyHKOBI JOKYMEHTH, IO HAmiHIUIM IICJIS OINEpaIifHOTO dYacy BHUKOHYIOThCS HE Ii3HIIIe HACTYIMHOTO
omepaniifHoro mHiA. 3a OGaxaHHsMm KirieHta, mmaTikHI JNOKYMEHTH, IO HAAIHIUIM ICJIS ONEpariifHOro dYacy, HpH HAasBHOCTI
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8.2.2

8.2.3
8.2.4

8.25

8.2.6

8.2.7

8.2.8
8.2.9

TEXHIYHOI MOJMJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTs3i NOTOYHOTO omepaniiiHoro qusA. OnepamiiHuil Yac BU3HAYAETHCS
BHYTpPIIIHIMK JOKyMeHTaMH OaHKy. JIokyMeHTH, SIKi Ha[iiIm 10 GaHKY y BUXIiJHI Ta CBATKOBI J{HI BUKOHYIOTBCSI OAHKOM HAaCTYITHOTO
orepariifHoro mHs.

3niiicHIOBaTH pO3paxyHKOBI Ta KacoBi Ollepamii BIANOBIAHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHM B MEXax 3aJMIIKIB KOIITIB,
0aHKIBCBKHX METaNiB Ha paxyHKy KirieHTa Ha modaTok omepauniifHoro mHs. B pasi TexHiuHOT MoX/HBOCTI BaHK BUKOHYE pO3paxyHKOBI
Ta KacoBi omepalii 3 ypaxyBaHHSAM CyM, IO HaJIMIIUTH IPOTATOM OMEpaLliifHOTO JHS.

3abe3neuyBaTH 3apaxyBaHHs KOIUTIB Ha paxyHOK KitieHTa y BiAIIOBITHOCTI IO YUHHOTO 3aKOHOAABCTBA Y KpaiHu.

3niiicHIOBaTH MpPUHOM Ta BHIAdy TOTIBKH BiJNOBIAHO 0 YMHHOTO 3aKOHOJABCTBA, B TOMY YHCIIi HOPMAaTHBHO-IIPABOBHX aKTiB
HarionansHoro banky Ykpainu.

V pasi BTpaTH BUIIHCKH 3 0COOOBOTO PaxyHKY 3a MUCEMOBOIO 3asBor0 Kirienra, baHk BuIae ;xyGiikaT BUIIMCKH y mamnepoBiid ¢popwi, aje
3a CTPOK He OUIBIIMIA HiK 5 (II'4Th) MONepeHiX KaJeHAApHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa, BIANOBIIHO IO BCTAHOBIECHHX
tapudis banky.

BuxonyBatu nopyuenns Kiienta B iHO3eMHil BamoTi, 0aHKIBCBKUX MeTallaxX Yy MOPSAKY Ta oOcsrax, nepeadadyeHux BUMOTaMU YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.

3MiCHUTH  KYMiBJIIO/IPOA&XK/KOHBEPTALIII0 1HO3EMHOI BaIOTH, OaHKIBCBKMX METaliB B MOPSAKY, I[ependaueHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHu, Ha mifAcTaBi  3asgBok KiieHTa, 32 yMOBH HasBHOCTI HiITBEPIDKYIOUMX JOKYMEHTIB Ta KOWITIB Ha PaxyHKy
Krienra, HeoOXimHUX A7 3AIMCHEHHA — omeparii, CIUIaTH KoMiciifHoi BuHaropoau baHKy Ta crjiaTé miaTexis, BiAIOBIAHO 10 BUMOT
YHUHHOI'O 3aKOHO/IaBCTBa Y KpaiHHU.

BuxonyBatu 000B’S13Ki areHTa BaJIFOTHOTO KOHTPOJIIO 3T1THO YHUHHOTO 3aKOHOIABCTBA Y KpaiHH.

3abe3neunTr 30epekeHHs TPOLIOBUX KOINTIB, OaHKIBCHKUX METAIiB, IO OOJIIKOBYIOThCS Ha paxyHKy Kiienray banky. YV Bumagky
HasBHOCTI CyMHIBIB B cmpamxHocti mignucy KiieHta Ha mnomaHoMy B BaHk nokyMmeHTi, BaHK BiIMOBIsi€e y BHKOHAHHI TakKoro
JOKyMEHTa, TIPO IO pOOUTHCS BiAMITKA Ha MOJQHOMY JIOKYMEHTI.

8.3 KutieHT 3000B’s3y€ThCSL:

8.3.1

8.3.2

8.3.3

8.3.4

8.35
8.3.6

8.3.7

8.3.8

He BuKopucTOBYBaTH paxyHOK JUIsl OTPMMAHHS TOXOJIIB 3 IDKEPEJIOM IX MOXODKEHHs 3 YKpaiHH, 10 BUINIAYyI0ThCs KiieHTy-Hepe3naeHTy
1HIIOI0 (pi3NYHOI0 0CO00I0-HEPE3UCHTOM 1 IUIraoTh ONOAATKYBaHHIO Y BiAmoBixHOCTI 10 [TogaTkoBoro Koaekcy YkpaiHu.
JloTpuMmyBaTHCS TPUHLWIIB OpraHizamii Oe3roTIBKOBHX pPO3paxyHKiB, iX (OpM, CTaHAApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IIo
BIIPOBAKEHI B YKpaiHi, Ta BCTAHOBJICHUX MPABHJ BEACHHSA KaCOBUX OMEPaLliil.

ToBimommsitn bank y mopsiiky, mepenbadyeHOMy YMHHHM 3aKOHOZJABCTBOM YKpalHHM, PO 3apaxyBaHHS Ha paxyHOK KiieHTa komitis,
mo oMy He HalleXKaTh, 1 TOBEPHYTH KOIITH:

e y HaliOHAIBHIH BaIIOTI Ta OAHKIBCEKUX MeTallax — y 3-JeHHUI TepMiH 3 THS HaJXO/DKEHHS Ha PaXyHOK;

e B iHO3EMHill BAMIOTI— y 2-CHHUI TEPMiH 3 IHS HAJXO/DKSHHs HAa PO3MOALTBYUIA PaXyHOK.

HapnaBatn banky 3asiBKy Ha OTpHMaHHs TOTIBKOBHX KOIITIB 3 KacH baHKy HanepenoaHi IHS OTpUMaHHS. Y pasi 3HATTS 3 PaXyHKY 3JIMBKIB
0aHKIBCHKHMX METAJIB, MOMEPeaAUTH Tpo 11e bank 3a 3 (Tpr) OaHKIBCHKUX JIHI JI0 3HATTS 3JIMBKIB.

CBoevacHO 3/11HCHIOBATH OIUIATY 32 BUKOHaHI baHkoM omeparii i HaaHi HOCIYTH, BIIMOBIAHO A0 Aitounx Tapudis baHky.

Ilpwu 3nificHeHHI omepariii B iHO3eMHIH BaJfoTi, 3a AKUMH BaHK BHCTynae areHTOM BaJIOTHOTO KOHTPOIIIO, B CTPOK HE OiNbII, HiX 3
KaJICHJAapHHUX JHI 3 yacy oTpuMaHoi Bix banky BuMoru, HamaBati baHky Bci HeOOXimHI [UIS 3MIHCHEHHS TAKHUX OTIEpAlliil JOKYMEHTH
(opuriHaM Ta KOMii, 3acBiAYeHI HAJIEKHAM YHHOM) BIATIOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHW, a TAKOXK JOJATKOBI TOKYMEHTH
Ha BUMory banky.

Hapmatu indopmartiro crocoBHo ineHTH(DiKaIii ocoou KitieHnTa (Ta ioro npencTaBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXITHY JJIs1 BHKOHAHHS
bankoM BUMOT 3aKOHOZIABCTBA Y chepi 3amodiraHHs Ta MpOTHIIT Jerasizanii (BiIMUBAaHHIO) JOXOIiB, OCPKAHUX 3JI0UUHHUM IIIIIXOM, 300
(hiHAHCYBaHHIO TEPOPU3MY.

Jnst 3apaxyBaHHS TOTIBKOBHX KOIITiB Ha [lotounuit paxyHok KirieHT-Hepe3uzeHT nomaTkoBo Hajae baHKy NOKyMeHTH, IO
HIiATBEPIKYIOTH JDKepena iX MOXOPKeHHS.

8.4. KitieHT Mae mpaBo:

8.4.1

8.4.2
8.4.3
8.4.4

CaMoCTii{HO PO3MOPSIPKATHCS KOLITaMU Ha CBOEMY PaxyHKy 3 JIOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOJJABCTBA, 32 BUHATKOM IIPUMYCOBOTO
CNHCaHHS (CTATHEHH:) KOIITIB.

OTpHMyBaTH TOTIBKOBI KOIITH, OaHKIBCHKI METaJIM 32 YMOBH HasBHOCT] KOLITIB Ha PaXyHKY.

BumaraTu cBo€4acHOTO i MOBHOTO 3/1iiICHEHHS pO3paxyHKIB Ta IHIINX 00yMOBJIEHHX 1M J[OrOBOPOM TOCIYT.

3akpuTH CBill paxyHOK B baHKy y OyIb-fikuii yac 3rilHO yMOB YHHHHX TapU(iB Ta HOpMaTUBHO-TIpaBOBUX akTiB HBY, Ta BiamosimHO
JI0 TIOJIOXKEeHB 10TO JloroBOpYy.

8.5. Bamnk mae npaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.55

8.5.6

8.5.7

8.5.8

8.5.9

V pasi HagaHHs 10 BaHKy IIAaTDKHUX JTOKYMEHTIB JUIsl IPOBEACHHS Oliepalliif, ki cymepedaTs YMHHOMY 3aKOHOABCTBY YKpaiHH, abo
y  pasi odopmieHHs KIi€HTOM IIATKHUX/KACOBUX NOKYMEHTIB 3 MOPYLICHHSM BHMOTI YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta
HOPMAaTHBHO - mpaBoBHX akTiB HBY, MOTHBOBaHO, 3 MOCHIIAHHAM Ha MiJCTaBH, Tepen0davyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH iX KiieHTy.

Binmosaru KitieHTy y Buaadi rotiBku, OaHKIBCBKHX METAJiB Y BUIAJIKy HEMOJAHHS HUM ITONIEPEIHBO 3as8BKH HA iX OTPHUMAaHHS.
31iliCHIOBaTH MPUMYCOBE CITUCAHHS (CTATHEHH!) 3 paxyHKY y BUNAIKax, Mepe10aueHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
31iiCHIOBaTH JOTOBIpHE CIHHCAHHS TPOIIOBMX KOIITIB 32 PO3PaxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KirieHTa, B po3mipax,
oo rnepeadaveHi AIFOYMMH Ha JaTy TPOBEICHHS BiAMIOBIIHOT ornepartii Tapudamu basky.

3rifHO YMHHOTO 3aKOHOAABCTBa YKpaiHm BuMaraté Bix KiieHTa moBHy iH(opMmamiro mpo omepamnii 1o paxyHKy, ska IependadeHa
HOpPMaTHBHO-TIpaBoBUMU aktamu HBY.

[ToBepuytr KnienTy Ge3 BUKOHAHHS IUIATDXKHI JOPYYEHHS B iHO3EMHii BaOTi, 0aHKIBCHKUX METallaX, 3asBH IPO KYyMIBIIO a0 MPOaax
iHO3eMHOT BaJIOTH, OAaHKIBCHKMX METANiB Y BHIaAKaX X OQOPMIICHHS 3 MOPYIICHHSIM BHMOI 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCIi
Taki, 10 HE BiANOBINAIOTP BUMOraM BAJIOTHOIO 3aKOHOJABCTBAa Ta/ab0 B pasi BiACYTHOCTI JIOKYMEHTIB, sIKi MOTPiOHI Ui KymiBii
iHO3eMHO1 BaiioTH, OaHKiBChbKMX MeTaiiB Ha MBPY Ta anst 3nificHenns baHkoM — BajgIOTHOrO KOHTPOJIO 332 HPaBOMIPHICTIO
nepepaxyBaHHs iHO3EMHOI BaJIIOTH 3 paxyHKy KirienTa.

V pas3i HeHaJJaHHS KITIEHTOM, 3 SKAM BCTAaHOBJICHI ALTOBI BiTHOCHHH, HeoOXinHol iHdopmanii ais inenTudikanii Ta BUBUCHHS (hiHAHCOBOT
IismpHOCTI BaHk Mae mpaBo BigMOBHTH HOMy B ITPOBEICHHI NOAAIBIINX (PIHAHCOBUX ONEPALli.

Bank mae npaBo BimMoBHTHCS BiJ] IpoBeneHHs (piHaHCOBOI onepamnii y pasi, SKI0 ¢GiHaHCOBa ONeparlist MICTUTh O3HAKH TaKoi, IO 3TiJHO
3 3akoHoMm Ykpainun «[Ipo 3amobiranHs Ta TMPOTHAII0 Jerajtizauii (BiAMHBaHHIO) TOXO[IB, OJEpPIKaHUX 3JIOYMHHHM LUIIXOM, abo
(iHaHCYyBaHHIO TepoOpuU3My» Mmiuisirae (GiHAHCOBOMY MOHITOPHHTY, Ta HoBimomuTH npo ne CrerjianbHO —yIOBHOBaXXKEGHHI OpraH.
bank Mae mpaBo 3ynmuHHMTH TpoBeAeHHs (iHaHCOBOI omepauii y pasi, skmo KiieHromM He HamaHi JOKYMEHTH i O0OOB’SI3KOBOTO
Yd BHYTPIIIHHOrO (piHAHCOBOTO MOHITOPHHIY, Taka OIepalis MICTHTh O3HAKH, IO IiUISIraloTh 00OB’SI3KOBOMY UM BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’s13aHUIT 3yIIMHUTH NPOBEICHHs (iHAHCOBOI oneparil, SIKIIOo 1i y4acHUKOM ab0 BUr0J00AEpKyBadeM
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3a Helo € 0co0a, SIKY BKIFOYCHO JI0 MEPENiKy 0ci0, MOB’A3aHUX 13 3MiHCHECHHSIM TEPOPUCTHIHOT AisUTEHOCTI ab0 MO0 SKUX 3aCTOCOBAHO
MDKHApO/IHI CaHKIII.

8.5.10 TIIpm BigmoBi 3 Ooky KiienTa 3mificHIoBaTH OIUIaTy OaHKIBCBKHMX HOCIYT, nepembadeHux mmMm JloroBopoM, 3a Tapudamu, mirouumu

8.6.

8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

Ha MOMEHT 3JifiCHEHHS pO3paxyHKOBO-KacoBoi omneparii, bank mae mpaso BinMoButH KinieHTy B HaJaHHI IIOCIYT, a TAKOX BUMAaraTu

po3ipBaHHS I6OTO [0rOBOPY B OHOCTOPOHHBOMY MOPSIKY.
[Ipu 3xilicHeHHI po3paxyHKOBUX onepauiii KieHT 3acTocoBye B CBOil AisUTBHOCTI BCi POPMH IUTATIKHUX IHCTPYMEHTIB, IepeadadeHi YNHHUM
3aKOHOJABCTBOM YKpaiHU (B TOMY 4HCIl HOpMartuBHO-mpaBoBuMH akTamu HBY). Po3paxyHkoBi HOKyMeHTH monaroThest 10 banky Ha
manepoBoMy Hocil, abo B enekTpoHHii Gopmi 3a ymMmoBu Bukopuctanus RB24 (kpim onepatiiii mo paxyHkam y OaHKIBCHKHAX MeTaax).
[IponeHTH Ha 3aJIMIIOK KOLITIB, L0 3HAXOAATHCA Ha paxyHKy KiieHTa, HapaxoByIOThHCS BiATIOBITHO 10 BCTAHOBICHUX Tapu(iB OAHKY.
B pasi Henopanusa KiieHTOM IIaTi>KHOTO IOpYy4eHHs abo 3asBH Ha TepeKa3 TOTIBKU Ha OIJIATy PO3pPaxyHKOBO-KACOBOTO OOCIYTOBYBaHHS
B CTPOKH, II0 BcraHOBieHI Tapudamu banky muis orutaté BianosigHoT nocimyry, KiieHt nopywae banky npoBoauTH 1oroBipHE CIHCaHHS
KOIITIB 3a pO3paxyHKOBO-KacoBe o0ciyroByBaHHA 3 [ToTouHOTO(MX) paxyHKy(iB), BiAKpUTHX ¥ baHKy B po3mipax, o nependadeHi JII09nMH
tapudamu. IIpun npomy BuHaropoam 3a PKO paxyHKiB y iHO3eMHiH BatioTi, 0aHKIBCHKHX MeTalax ITIOBHHHI OyTH cIUtadeHi (crucadi) 3
MIOTOYHOTO PaxyHKy y HaIllOHAIBHIN BAIIOTI, BIAKpHUTOTO ¥ baHky.
3a HecBoeyacHe NoBepHEeHHsI baHKy moMmikoBo 3apaxoBaHuX Ha Paxynok Kiienta xomris, Kiienrt cruauye banky nento B posmipi 0,1%
Bil CyMH HENOBEPHEHHUX KOIUTIB 32 KOXXHHUH JEHb MPOCTPOUCHHS, MOYMHAIOYHM 3 YETBEPTOro AHS BiJ JaTH OTPUMAaHHS MOBIIOMIIEHHS Bif
Banky a0o O6aHKy-TIaTHHKA PO 3iHCHEHHS MOMIIIKOBOTO IIepeKasy A0 THs MOBEPHEHHS IPOIIOBUX KOIITIB BKIIOYHO.
Bank He Hece BiIMOBIAANBHOCTI 32 BUKOHAHH OaHKIBCHKOI omeparlii Ha MiJICTaBl IUIATHKHOTO JOKyMEHTa y BHIAJKY, AKulo mianuc Kiienra
Ha IUIATDKHOMY JOKYMEHTi OyB miJpoOieHHH 1 SKIIO BiACYTHS BHHA BiAIOBIIAIFHOTO ONEpaliiiHoOro mpamiBHuka baHky.
Bank He Hece BiAMOBINAIBHOCTI 32 TOCTOBIPHICTB 3MICTY PO3PaXyHKOBOTO JOKyMeHTa, opopmiieHoro KimieHToM, 1 BCi CynepeykH, siKi MOXKYTh
BUHHUKHYTH 3 IUX NHTaHb MDK KilieHTOM Ta oTpuMyBaueM (CTATYBayeM) KOIUTIB MAlOTh BHPIIIyBaTHCS MDK HHMH B CyJOBOMY IOPSAKY
0e3 ydacri banky.
BignosinansHicTh 3a BiOMOBIAHICTE iHPOpMarii, 3a3HaYeHOT B PO3PaXyHKOBOMY JOKYMEHTI, CYTi omeparlii, 3a KO0 3[IIiCHIOEThCS TepeKas,
Hece KiieHT, sikuit y pasi ii HeBiAmOBiTHOCTI 30008’ I3aHUIA BiINIKOIOBYBaTH baHKy 3aBaHy BHACIIIOK I[bOTO MIKOY.
3a HeonepikaHHs cBoedacHO KirieHTOM 3amoBiieHOT BiAmoBigHO a0 1.8.3.4. JloroBopy, TOTiBKH, OaHKIBCHKHX MeTaliB 3 BHHU KitieHTa,
Kiienr 3060B’s3annit Ha BHMoOry baHky crutatuT mrpad y po3Mmipi 1 % (oxuH BiICOTOK) BiJ 3aMOBJICHOT CyMH.
VY pa3i nmputsrHenHs baHky 10 BiIIOBIZadbHOCTI 3a MOpYIIGHHS BaIOTHOTO 3aKOHOJABCTBA, IO crajocs 3 BUHU Kinenra, KiieHT
BifmKo0BYye baHKy 3aBlaHi 30HTKH y TOBHOMY 00CSI31.
Ilpn BUKOpHCTaHHI A 3AIHCHEHHS PO3PAaXyHKIB €IEKTPOHHOI MOIITH, TEJIEKCHOTO 3B 3Ky a00 MiKHApOIHOI MiKOAHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BiINOBITAIBHICTH 3a HECBO€4acHe ab0 HEHale)KHE BHKOHAHHs OaHKIBCHKOI omepariii Mo 3apaxyBaHHIO KOIITIB
Ha Paxynox Kiienta y BHUmamky mOpYIICHHS OaHKOM-BiJIPABHUKOM TIOJIOKCHb 1 3000B‘s3aHb, BHKIAQJCHHUX Y BiIIOBITHUX
MiXKOaHKIBCHKHX JIOTOBOPAX MPO BiIKPHUTTS KOPECIOHACHTCHKUX PaxyHKiB, CTaHAApTiB Ta npasii, BukiaaeHux y SWIFT User Handbook,
IOIIOYMX Ha JaTy 3AIHCHEHHS IUIaTexy.

BaHk 3BUTBHAETHCS BijI BiIIOBITAIFHOCTI 32 HEBUKOHAHHS (HEHAJIS)KHE BUKOHAHHSA) 3000B’13aHb 3a JaHUM J[0OTOBOPOM y TOMY BHITJKY, SKIIO
y BIZANOBIIHOCTI 3 YNHHUM 3aKOHOJABCTBOM YKpaiHU OyJe IPOBEJEHO NMPUMYyCOBe CIMcaHHs (CTsArHeHHs) komrtiB 3 Paxynky Knienrta abo
HaKJIaJIeHU apellT Ha TPOLIOBI KOIITH Ha PaXyHKy/ax B mOpsaKy, epeadaueHoMy YHHHHM 3aKOHOZABCTBOM YKpaiHH.

V pasi 3akpurts [Torounoro paxyHky, bank Bunae KiieHTy roTiBkoro, 6aHKIBCBKUMH MeTaJlaMd a00 MepepaxoBye 3a JOPYyYSHHSIM KITi€HTa
(3as1BM Ha 3aKPUTTS paXyHKY) Ha 1HIIN 0COOOBHIA paxyHOK, Bu3HaueHN KiTlieHTOM y 3as1Bi Ha 3aKPUTTS paxyHKY, BCIO CYMY 3aJIHIIKY KOIITIB,
0aHKiBCHKMX MeTaniB Ha [loTouHOMY paxyHKY.

Oco0.1mBoCTi 00CJYroByBaHHSI MOTOYHHUX PAXyHKIiB, Binkputux ¢ismuniii ocodi 3rizno /loroBopy npo B3aemonito 3 /lep:kaBHOIO
cneniajaizoBaHo0 ¢GiHAHCOBOI YCTaHOBOIO «JlepxkaBHMIl (GOHI CHPHAHHA MOJIOADKHOMY 3 KHUTJOBOMY OYyAiBHHUTBY» (mami —
JlepKMoJ10abKUTII0):

8.18.1. KiieHT Hamae posmopsykeHHS (Hopydae) BaHky 3miliCHIOBAaTH MOTOBIpHE CIMCAHHS TPOIIOBHX KOINTIB 3 PaxyHKy Ha KOpHCTBH
Jlep kMO0 AbKUTIIA, pETiOHANBHUX  YIPABIIHB/INOTEYHOr0 IUEHTpPY JepKMOJOABRXKHMTIA (Hami — perioHalbHi  yIpaBIiHHS
JlepXMoJIoARKUTIA), 3a0yH0BHUKA (yIpaBHUTENs, 3aMOBHHKA, IPo/iaBIls), JlepikaBHOT ka3Haveicbkoi ciry)kOu YKpaiHu Ta i1 TepUTOpialIbHUX
OprasiB, Ha KOPUCTBH iHIIOTO OTpUMYyBa4a — (i3uuHOT 0coOHM y pasi 3aminu croponu (KitieHnTa Ha 110 0c00y) B 10TOBOPI PO 00CIyrOBYBaHHS
KOIITiB Ui OymiBHWNTBA (MpUAOAHHS) IOCTYITHOTO JKUTINA, YKIAJEHOTO 3 PETIOHANFHHM YIPaBIiHHIM JlepKMOJIOIBKUTIA, 3TiTHO 3
[Nopsiakom 3a6e3nedeHHs TPOMASIH JOCTYITHUM JKUTIIOM, 3aTBEpIKEHNM TTocTaHOBoK0 Kabinery MinictpiB Ykpainu Big 11.02.2009 Ne 140
(31 3minamu) Ta [lopsakoM BHKOPHCTaHHS KOINTIB, epen0adeHuX y Aep:KaBHOMY OIOJDKETI Ha BIAMOBITHHUN PIK IJIS HaZaHHS JepKaBHOL
MATPUMKH 3 MeTOI0 OymiBHHITBA (MPUAOAHHS) AOCTYIHOTO JKHTIA, 3aTBEP/PKEHHM IocTaHoBoro KaGinmery MinicTpiB Ykpainm Big 29
mrororo 2012 p. Ne 193, IMopsakiB 3a0e3riedeHHs] TPOMAZISH JAOCTYIIHUM XKHUTIIOM, 3aTBEP/DKEHUX OpraHaMH MICLIEBOTO CaMOBPSIIYBaHHSI
(micbkuit Ta o6nacHuii 6rokeTn)(aani — [Topsimok Bukopucranus Kormris).

Onepatiii 3a PaxyHKoM (32 BUKJIIOUSHHSIM apellTy KOIITIB Ta/abo TX MPUMYCOBOTO CITHCAHHS y BiAMOBIAHOCTI 10 YHHHOTO 3aKOHOaBCTBA
Yxpainu) 301iCHIOIOTHCS BUKITIOYHO HA IMiJICTaBi:

- nopydenHs1 KitieHTa Ha IOTOBipHE CIIMCaHHS, BU3HAYEHOTO Y 3asBi HA MPHETHAHHS,
- IIATDKHUX JopydeHb KimieHTa, siki monepeaHbo MMCbMOBO MOTOKeHi 3 JIepyKMOII0IbKHTIIO.

8.18.2. Ilinmucannsam 3asBU Ha MPUEIHAHHS JI0 IboTo goroBopy KimieHT nopydae banky koxxHOTO pasy 3xilicHioBatH JloroBipHe CIIMCaHHS,
nepeabadeHe UM MYHKTOM, y BHIIQIKy OTPHUMaHHs Bi J[epKMOJIObKHUTIIA/pETiOHAIBHOTO yrpaBiiHHs JepKMOJI0ARKUTIA, MTHCHMOBOTO
JIICTa-PO3NOPSIKEHHS, i IIHCaHOTo YIIOBHOBaKCHUM IpeACTaBHUKOM Jlep:KMO0ABKUTIIA/PETiOHANTBEHOTO yIpaBIiHHA
Jlep)KMOJIOABXKUTIA, TOJOBHUM OyXrajTepoM, Ta CKpIMJICHOro nedyatkoro, sikuii BuzHadatume [1IB Kiienta, Homep PaxyHky, 3 sikoro
3[IICHIOBAaTHMEThCS CIIMCAHHS, CyMy, sIKa IIOBUHHA OyTH crmcaHa 3 PaxyHKy, OTprMyBada Ta peKBi3UTH PaxyHKy, Ha SIKMH MOBHHHA OyTH
nepepaxoBaHa crmcaHa 3 PaxyHky cyma.

JloroBipHe cnmcaHHS, BKa3aHe y IIbOMY ITYHKTI 3AiHCHIOEThCsS BaHKOM Ha mifcTaBi BiANOBIZHOTO MEMOpIaTbHOTO OpAepy HE Ii3Hile
HACTYMHOrO OaHKIBCHKOTO [HS MICNIsi OTpUMAaHHS BiJ Jep»KMOJIOABKHUTIA/PErioHaIbHOTO yIpaBiiHHs JIep)KMOIOABRKUTIA BiAMOBIIHOTO
JIMCTa-PO3IOPS/LKEHHS, B CyMi, BKa3aHill y TAKOMY JIMCTi-pO3HOPSPKEHHI, TPU LIbOMY CITMCAHHS 3/iICHIOEThCSl BaHKOM BHKIIIOUHO Y BUITIAJKY
JOCTaTHOCTI KOLITIB Ha PaXyHKy /s 3/1i{{CHEHHS TAKOTO CIIHCaHHS.

8.18.3. 3akputrs PaxyHKy Ta OTpMMAaHHS 3aJIMIIKY KOIITIB, II0 3HAXOATHCS HA HHOMY HA MOMEHT 3aKPHUTTS, 3IIHCHIOETHCS BUKIIOYHO 33
YMOBH IIOTIEPEAHBOTO MOTOPKEHHS TaKuX JiH 13 J[epsKMOII016KUTIOM/PEriOHAIBHIM yHPaBIiHHAM J[epiKMOI0AbKUTIIA.

8.18.4. Ilianucanusam 3asBu Ha npreaHaHHs 1boro JloroBopy Kiient nanae banky no3Bin po3kpuBatu J{ep:xMoIoq6KHUTIY/perioHaIbHOMY
YIpaBITiHHIO Jlep>KMOOABXKATIA Y OyIb-aKuii crioci6 Oyap-aky iHdopmariro nmpo KitienTa, mo ckiiagae 6aHKiBCbKY TA€EMHULIO (Y TOMY YHCIL
ingopmariiro npo Binkpurts PaxyHKy 3rizHo mporo JloroBopy, cran PaxyHky Ta Oyzab-sKi IpOBEAEHI 32 HUM OMepalrlil, TOIIO).
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8.19.

8.20.

8.18.5. KiieHT Mae mpaBo 3a MACEMOBHM IOTODKEHHAM J{epyKMOJIOIBKHUTIIA/PETiOHATBHOTO YIIPaBIiHHS Jep)KMONOIBKHUTIA HAJaTH
IIPaBO PO3IOPSPKEHHS paxXyHKOM TpeTi oco0i muiixoMm odopmieHHs JoBipeHocTi y Banky abo HoTapianbHO 3aBipeHOI IOBIpPEHOCTI.
Odopmitenns nosipeHocti y banky 3aificHIoeTbes 3rinHO GopMu Ta paBuil 0OPMIIEHHS 3aTBEPKEHUX BHYTPIIIHIMU JOKyMeHTaMu banky.

8.18.6. KiieHnT Mae mpaBo pO3HOPSANTHCS MPaBOM Ha 3AIMIIKM HAa paXyHKax Ha BHUIIQJOK CBOEI CMepTi, 3pOOMBIIM 3aIoBiJajbHE
PO3MOPSIKEHHS 32 MHCbMOBHM IOTOKEHHAM JlepKMOJIOBbKUTIIA/PErioOHaTbHOTO YIIpaBIiHHS JIepKMOIOABKUTIIA.

Oco0.1uBOCTi 00CJIYrOBYBAHHS NOTOYHUX PAXYHKIB y 0aHKIBCHKHX MeTaJjIax:

8.19.1. 3a posnopsypxenHsM KitieHTa 3a TOTOYHIM paxyHKOM y OaHKIBCHKHX MeTaax 3AiHCHIOIOTECS TaKi olepaii:
8.19.1.1. Ha paxyHOK 3apaxOBYIOTHCS OaHKIBChKI METaJIN:

* BHeceHi 0e3 (i3nvHOI MOCTaBKHY;

* mepepaxoBaHi 0€3rOTIBKOBUM LUIIXOM 3 IOTOYHOTO 200 IEMO3UTHOTO paxyHKy KitieHTa, Ha sKoMy 00JiKOBYIOThCSI OAHKIBChKI METaM;
* KyIUIEHI 3a JOPYYEHHSM BIaCHUKA PAXyHKY.

8.19.1.2. 3 paxyHKY IpOBOASATHCS TaKi BUAATKOBI onepaii:

* BHJa4a OaHKIBCHKUX METAB;

* TepepaxyBaHHS Ha BIACHUI MOTOYHHMH a0 Neno3uTHUH paxyHok KirienTa;

* mpoJax OAHKIBCHKUX METAIIB;

* TmepepaxyBaHHS 3 METOIO 3/IIHCHEHHS KOHBEPTAIlii OJJHOTO OAHKIBCHKOT'O METATy B 1HIIIHH.

8.19.2. BupaTkoBi Ta mpuOyTKoBi omepauii 3a Paxynkom KinieHta B 6aHKIBCHKHX MeTanax 3A1HCHIOIOThCS baHKOM 3 JOTpHUMaHHAM BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpalHM, BHYTPIMIHIX I0JIoXKeHb baHka Ta Ha mixcTasi moganux Kiientom o banky 3asB mpo KymiBmo/mponaxk
0aHKIBCHKOTO METaly, BHECEHHs/BHAAUy OaHKIBCHKOTO MeTaly, IUIaTDKHOTO JNOpYydYeHHS B OaHKiBCbKOMY MeTanmi. Bumaua OaHKiBCHKHX
MeTalliB 3 paxyHKy KiieHta 37ilicHIOETBCS, 3a y3rokeHHsM KilieHTa, 3MMBKaMM, Macol0 HE MEHIIOI0 HiXK Maca 3JIMBKIB, BHECEHHX Ha
paxyHOK.

YM0BM HaaHHS NOCJIAYrHM KyHiBJi/mpoaasky/KoHBepTaunii iHo3eMHOI BajJioTH 200 0aHKIBCHKMX MeTaliB Ha MiKOaHKiBCBKOMY
BAJTIOTHOMY PHHKY 3a Jopy4eHHsM Kiienra:

8.20.1. Kuient Hanae 3asBy (momarok Ne 16 mo mworo Jlorosopy) no baHky y mamepoBoMy BUINISI 0 MiIpO3Iiny, ¢ 00CTYyrOBY€EThCS
paxyHok KirienTa. 3asBa [i€ mpoTAroM CTPOKY, HEOOXiAHOTO AJIsi BAKOHAHHS TAaKOi BaIIOTHOI Omeparii.

8.20.2. Kymisms, mpogaxx abo KOHBepTaIlisi iHO3eMHOI BamoTH (OaHKIBCBKMX MeETalliB) MPOBOJUTHCS OAaHKOM Ha TMiAcTaBi Ta y
BiJITIOBITHOCTI JT0 BUMOT JIIFOYOTO 3aKOHOJABCTBA. 3asBa JIi€ MPOTATOM CTPOKY, HEOOXITHOTO JJI1 BAKOHAHHS TaKO1 BAJKOTHOI Omepailii, ane
He Ginpire 30 kaJeHapHHUX JHIB.

8.20.3. bank mpuiimMae 10 BUKOHAHHS 3asBY PO KYIIBIIIO iHO3EMHOT BAIIOTH IICIISI TOJAHHS KITIEHTOM JTOKYMEHTIB, SIKi € MiICTaBOIO JUIS
KyMiBJIi iHO3eMHOI BAIIOTH (32 HEOOXITHOCTI) Ta micisi mepepaxyBaHHS KiieHToM Ha okpemmuid aHamiTmyHuid paxyHok B AT “Ab
“PAJJABAHK” xomtu B rpuBHSX Y po3Mipi, 10 MOTPiOHMIA AT KyMHiBJIi iHO3eMHOI BAMOTH (OaHKIBCHKHX METAJIiB) 3a3HAUEHOI(HMX) y 3asBi.

8.20.4. TlomanHsAM 3asBM NpO KyMIBIIO iHO3eMHOI BamoTH (OaHKiBchkMX MeraniB) KiieHT nopydae banky yrpumartu KoMmiciiiHy
BHHArOPOJY B TPUBHSAX, 3T1IHO 3 AitounMu Tapudamu baHKy 3 MOTOYHOTO paxyHKy y TPUBHI, IO BIIKPUTO 32 UM J[oroBOpoM.

8.20.5. [lomanHsAM 3asBH PO NPOJAK iIHO3EMHOI BamoTH (OaHKIBChKIX MeTaliB) KimieHT nopydae baHKy crimcaty 3 MOTOYHOTO paxXyHKY B
iHO3eMHiil BairoTi (0aHKIBCHKMX METANiB), SIKMH BIIKPHUTO 3a UM JI0roBOopoM, CyMy KOILITIiB B iHO3eMHil BaytoTi (0aHKiBCBKHX MeTalax),
IO TPOJAETHCS Ta y BHMAJKY MPOJaXy iHO3eMHOI BaTIOTH (OaHKIBCBKMX MeTajiB) popydae baHKy yTpuMaTH KOMICIHHY BHHAropoay B
TPUBHSX, 3TiHO 3 Ail0YUMHU Tapudamu baHKy, 3 KOIITIB, OTPMMAHUX BiJ| MPOJAAXy iHO3eMHOI BairoTH (OaHKiBChbKMX MetaniB). Cyma He
BHUKOPUCTAHOI iHO3eMHOI BaTIOTH (OaHKIBCHKHUX METAJIiB) MOBEPTAETHCS HA MOTOYHHH PaxXyHOK, 3 SIKOTO BOHA OyJIM CITHCaHa.

8.20.6. [lomaHHsM 3asBH PO KOHBEPTAILiO iIHO3eMHOT BamoTH (OaHKIBChKUX MeTamiB) KimieHT nopy4ae baHky mepepaxyBaru 3 MOTOYHOTO
paxyHKy B iHO3eMHIii BaoTi (0aHKIBCEKMX MeTajiax), sIKMi BiJKPUTO 3a UM J[OroBOpoM CyMy iHO3eMHOI BamoTH (0aHKIBCBKHX METAIliB),
10 KOHBEPTYETHCS Y PO3MIipi, sSIKMH MOTpiOeH /it KoHBepcii Ta Jopy4yae BaHKy yTpuMaTu KOMICiiHy BHHAaropojay B I'PHBHSX, 3TiZHO 3
nirounmu Tapudamu banky, 3 paxyHKy y TPUBHSX, 110 BKa3aHO y 3asBi. Y pasi 3xilficHeHHs onepallii 3a KypcoM, HIKYUM, HK 3a3Ha4eHUil y
3as1Bi, a00 B pa3i HEMOXJIMBOCTI BUKOHaHHS 3as1BU KiieHT nopydae baHky mepepaxyBaTH KOLITH, IO 3aJIMIIMINCH HA TIOTOYHHI paxyHOK 3
SIKOTO BOHHU CIHCaHi. Y 3asBi Ha KoHBepTamito KimeHT BKasyeTbcs abo cyma BamoTH (Maccy OaHKIBCHKHX METANiB), IO KOHBEPTYETHCS
(mpomaeTbest), a0o cyMa BarOTH (Macy OAaHKIBCHKHX METAJIB), IO KYITy€ThCA.

8.20.7. 3a momaHoro 3asBKOI0 baHK Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOIITIB (OaHKIBCHKHX MeTalliB) baHky.

8.20.8. Kypc (xpoc-Kypc) BiANOBIAHOI yrogu Mpo KyIiBIIO, HPOAaX ab0 KOHBEPTALil0 iHO3EMHOI BAaTIOTH a00 OaHKIBCHKHX METAaliB
BCTaHOBIIIOETHCSI BaHKOM caMOCTIifHO 3 BpaXyBaHHsAM OOMEXKEHb BKa3aHHMX y 3asiBi Kii€HTa. B 3asBi KIi€HT MoXe 3a3HadaTd HUQpoBe
3HA4YeHHs KypCy KYMIiBIIi, MPOAaxy a00 KOHBepTamii iHo3eMHOI BamoTH (OaHKIBCHKHX METANiB) B TPHBHSAX a00 3a3HAYUTH "3a KypcoM
YIOBHOBa)XEHOTO OaHKY".

8.20.9. ko kyruieHa iHO3eMHa BaJIIOTa Ha MiXKOAHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHU He Oyze mepepaxoBaHa 3a MPU3HAYCHHSM Y
BU3HAUYCHHI 3aKOHOIaBCTBOM YKpaiHH cTpOK, KiieHT nopyyae baHky mpoiaTi iHO3eMHY BaFOTY Ha MKOAHKIBCBKOMY BaJIFOTHOMY PHHKY
YkpaiHu.

8.20.10. bank moBepTae Oe3 BUKOHAHHS 3asBH PO KYIIIBIIIO, TPOIak a00 KOHBEPTAIlil0 iIHO3€MHOI BATIOTH B Pa3i BiICYTHOCTI TOKYMEHTIB,
SIKi MOTPiOHI A1 KyIiBII iHO3EMHOI BAJIFOTH Ha MiXKOaHKIBCbKOMY BaJIFOTHOMY PHHKY YKpalHH Ta JUIs 31iHiCHEHHS yIOBHOBaXX€eHUM baHKoM
BAJTIOTHOTO KOHTPOJTIO 32 I[i€F0 OTEePaIli€ro KIIiEHTa.

8.20.11. bank noBeprtac 6e3 BUKOHAHHS 3asiBU ITPO KYIIIBIIIO, MPOJak a00 KOHBEPTAILlil0 iHO3eMHOT BaIIOTH 200 0aHKIBCHKHX METAJIB, SKIIO
BaHK BHKOHYE JTOKYMEHT MPO aperT abo MPUMYyCOBE CIHMCAHHS KOIUTIB 3 PaxyHKY, KM BHKOPHUCTOBYETHCS KIIE€HTOM JUIS KyHiBii abo
HPOJIaXKy iHO3EMHOI BAJIFOTH.

8.20.12. bank noBeprae 0e3 BUKOHAHHS 3asBY B pa3i 3akiHuYeHHi ii TepMiHy Aii, BiACyTHOCTI KowTiB st ii BUKOHAHHS abo B IHIIMX
BUMNAJKAX, Iepen0aYeHUX [iI0YUM 3aKOHOIaBCTBOM.

8.20.13. IIpm noBepHeHHi 3asBU, baHk mpocrasiste Ha 3asBi Hagmuc «[loBepHeHa 0e3 BHKOHAHHSY. 3asBa IOBEPTAETHCS 3a IIIUCOM
BIZIMOBIZATFHOI0 BUKOHABISI Ta KOHTPOJIEpa MiAPO3Aiiy. 3a MUCbMOBOIO BUMOTOI0 KiieHTa baHk, micns 3aificHeHHs onepauiii 3 KymiBii abo
POy iHO3eMHOT BasIfoTH a00 0AaHKIBCHKHMX METANiB HAJla€ KIEHTY iH(OPMAILIiI0 TPo cyMy KyIUIeHOT abo MPOoAaHoT iHO3eMHOT BasitoTH abo
Macy KyIUIeHuX abo mpoaaHux OaHKIBCHKHX METajiB Y TPOWCHKUX YHIISIX, KypC, 3a SIKUM iHO3eMHa BaloTa abo GaHKIBChKI MeTaid Oynau
KyIuteHi abo mpopaHi Ha MiXOaHKIBCBKOMY BAIIOTHOMY PHHKY YKpaiHH, CyMy BCIX BHUTpAT, SIKy CIUIATHB KJIIEHT 3a NPOBEIEHHS IHX
omnepauiii. [nopmanist HamaeThes 3a KOKHOIO omeparieto. Bapricts HagaHHs Takoi iHpopMarii Bu3HaueHa pirounmu Tapudamn banky.

8.20.14. Kiient Mae mpaBo BigkiamkaTH 3 baHKy, 3asBy Ipo KymiBiio, mpojax abo KOHBEpTaIilo iHO3eMHOI BamoTH abo OaHKIBCHKHX
MeTaJliB y MOBHil ab0 4acTKOBii CyMi IUISIXOM IOJAHHS JIKCTa MPO BiJKIMKAHHS, CKJIAACHOTO B JOBUNBHINA (opmi. Jluct HamaeTbes o
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MiApO3ALTy Jie OOCIyroByeThCs paxyHOK KiieHTa. B pasi sk mo baHk moHic BUTpaTH Ha BHKOHAHHS TaKOi 3asBKH, KII€HT HOBHHEH
KOMIICHCYBATH TaKi BUTPATH.

9. YMOBHU HAJJAHHS NTOCJIYT 3 BUKOPUCTAHHSAM
CUCTEMM JUCTAHIIHOHOI' O OBCJOYTOBYBAHHS PAXYHKY

9.1. Bank 3gificaHioe lucranmiiine o6cmyropyBanss Kiienta 3a qornomororo CrucreMu TUcTaHIIHOHOTO 00CIyroByBaHHs paxyHKy RB24 3a miaty
(xoMmiciiiHi BuHaroponu), BusHaueni Tapudamu. Kopucrysanust cepsicamu RB24 He ckacoBye MOKIMBOCTI BHKOPHUCTAHHS MAaNepOBHX
PO3paxyHKOBHX JOKYMEHTIB, 1110 HAJJAIOThCS Y BCTAHOBJICHOMY YMHHMM 3aKOHOJABCTBOM YKpaiHH MOPSIKY Ta Ha yMOBax 11boro J[orosopy.

9.2. 3 meroto 3xilicienns KiieHToM GaHKIBCHKUX OmMepalliif, 110 He MOB'sI3aHi i3 3AiHCHEeHHIM MiANPHEMHUIBKOT Ta/abo He3anekHo1 npodeciitnoi

nismpHOCTI, bank, 3a ymoBu HasBHOCTI y KitieHta 3apeectpoBanoro Ta BepudikoBaHoro B banky Homepa QiHaHCOBOTO TenedoHy, MOXke
HaJaBaTH oMy noctyn 1o RB24.
KiienT nomnepeHso o3HaifoMuBCst 3 yMOBaMH HaIaHHS MOCIYT 3 BUKOpHcTaHHAM RB24, sxi #oro BramTyBanm, maATBEpPIIKYE CBOIO 3TOY 3
HUMH Ta CBOIO TOTOBHICTh Ta OakKaHHS BUKOPHCTOBYBAaTH BKa3aHWi cepBic baHKy, MIIIXoM camocTiifHOI akTHBaIii 00JIIKOBOTO 3amicCy B
cucreMi. bynp-sike iHIIe MUCEMOBE T ATBEPKEHHS HassBHOCTI 3rou KitieHTa 3 11b0T0 pHBOIY HE MOTPiOHO. KiTieHTY aBTOMaTHYHO HATAETHCS
MOJKJIUBICTB 33 CBOIM O2)KaHHSIM BHKOPUCTOBYBaTH MoOimbHUIT nonaTtok RB24.

9.3. Kuienr 3naiiicuroe moctyn 10 RB24 yepes mepesxy Internet, a came uepes caiit cucremu RB24 3a anpecoro https://ibank.radabank.com.ua/ a6o
BUKOpHUCTOBYI0UH Mo0OinbHuU nonatox RB24.

9.4. Jloctynm no mepexi Internet, a Takox 1o iHIIMX TEXHIYHUX 3aco0iB Ta HMPOTPaMHOTO 3a0e3NedeHHs, 0 € HEOOXiTHUMH JUIS 3IIHCHEHHS
Joctyiy Ha cailT cucremu RB24, He € npeamerom nporo Jlorosopy, i 3abe3mneuyersest KitieHTOM caMOCTiiHO i 3a #0ro BIacHHUi paxyHOK.

9.5. Kuient 3a monomororo RB24 ininitoe, a bauk, 3a paxyHok Kirienra, BUKoHye GaHKIBChKI omeparii, BIAMOBiAHO 10 1boro Jloroeopy ta B
paMkax mpaBui i pernamenty pobotu RB24 (mami — Permament RB24), mo po3mimieHi Ha KoprmopaTuBHOMY caiiti bauky. IHimiroBaHHS
Kiienrom Oymp-sikoi omeparii depe3 RB24 € nocratHiM migTBeppKEHHSM TOTO, 10 KUTieHT 03HAaflOMHBCS 3 ~ YMHHMMH Ha BiMOBIIHHI
MOMEHT YMOBaMH Ta periaMeHToM BukopuctanHs RB24, Bonu ifoMy 3po3yMini Ta BiH HOTOJDKYETHCS 3 HUMHM Ta INpHIMae iX.

9.6. Hapmanns Kiienty mepBuHHOTO noctymy no RB24 3pilicHioethest bankom 3a ymoBu HasBHOcTi y KitieHTa 3apeectpoBaHOro Ta
BepudikoBanoro y banky Homepa ¢inancoBoro TexedoHy, OTpUMaHHs KOAy akTuBauii y Buriasaai SMS Ha HoMep ¢iHaHcOBOTO TenedoHy Ta
caMocCTilfHOT akTUBaILii 00JiKOBOTO 3amucy B cucteMi. KitieHT po3ymie Te, mo Bukopucranus HuM RB24 He no36asise Kirienra MoXiMBOCTI
3MIMCHATH BIAMOBIMHY OAHKIBCHKY  ONEpallii0 3BUYaiiHUM 4YuHOM. Po3ymitoun 1e, Kimient y pasi Bukopucranus RB24 3a3panerinnp
MOTOKYETHCS 3 TAMU PU3UKAMH, SIKi TIpUTAMaHHI poOoTi B Mepexi [HTepHerT.

9.7. Tlicns 3mificHeHHs caMocCTiifHOI akTHBamii oGmikoBoro 3amucy KiieHnt aBTomMatndHO oTpumye noctyn go RB24. Tlicns — akruBaril
obmikoBoro 3anucy RB24 Kiient moxke BukopucroByBat RB24 i3 3actocyBanusm 3aco6iB moctymy 10 RB24, 1110 BUAAIOTHCS/BU3HAYAIOTHCS
Bankxom jutst aBrenTudikanii Kitienra.

9.8. o 3aco6iB goctymy 10 BeO-nmonaTky RB24 HanexaTh JOTiH KOPUCTYBaYa, apoJib sl BXOAY, KO JOCTYITY.

Jlo 3aco06iB gocTymy 70 MOOiTBHOTO noaaTKy RB24 Hanexats:
e  JIOTiH KOpHCTYBaua, MapoJib IJIs BXOAY, KOJ JOCTyIy abo
e  3acobu GioMeTpuuHOi aBTeHTH(IKAIIIT, KO AOCTYITy 200
e [IIH-xox RB24, kox mgocrytry.

9.8.1.Jlorin € iH}opMamicro 0OMEXEHOTO TMOIMMPEHHS Ta Moxe OyTH moBimomieHHid KiieHTOM BHKIIOUHO criBpoOiTHHKY banka.
KitieHT MOXKe 3MIHWTH JIOTiH TUTBKH Ha eTari akTuBalii. KieHT 3000B's3aHUI CaMOCTIHHO 3a0€3MeUNTH/TapaHTYBaTH HEMOJIIMBICTH OTPUMAaHHSI
TpeTiMu ocobamu iHdopmaii npo soriH. PU3uK 1 BCIO BiINOBiZaNbHICTh 32 HECAHKI[IOHOBAaHE BHKOPHCTAHHS JIOTiHA Hece BUKIIOYHO KitieHT.

9.8.2.Tlapoab nis Bxoxy (nami 3a Tekctom — «[lapomnby), sikuii BuzHauae cam Kirient. Ilaposs Moxe OyTH 3MiHEHHH HEOOMEXKEHY
KiJIBKICTh  pa3iB. HoBuii mapouts (K0)keH HOBHI Mapouib) € A1 MoJiokeHs nporo Jorosopy Iaponem. Ipu mpomy:

9.8.2.1. KuieHT 3000B's13aHUI 3a0€3MEUNTH/TapaHTyBaTH HEMOMKIIMBICTE TPETiX 0ci0 3MIHCHUTH NOCTYM Ta/abo BuKopucTaTu [lapoin;

9.8.2.2. pu3MK 1 BCIO BiINOBITTBHICTE 32 HECAaHKIIIOHOBaHEe BUKOpHcTaHH: [lapors Hece BukimouHO KitieHT;

9.8.2.3. Oymp-sKy oco0y, sixka Bukopucrana Jlorin ta [lapons, bank 6e3ymoBHO BBaxkae 3a KirieHTa 1 He Hece BiIIIOBINATBHOCTI, SKIIO
Ile HEe BIAMOBIAA€E MIHCHOCTI;

9.8.2.4. Oynb-skuit HOBHit [lapons Bu3HaeThCs 1M J{oroBopoM i Becima HOTro YyacTHHAMH.

9.8.3.Kox moctymy no RB24 wnamaetbes y Burisgi SMS Ha HOMep ¢iHaHCOBOro TenedoHy Micias KOPEKTHOTO BBEAEHHs JIOTiHA Ta
naposst/[1IH-kony RB24  abo npu mo3uTtuBHIN O6iomeTpiunii aBreHTH(IKauii. Pu3nku Hanpasnenns SMS-nosinomieHHs Ha Homep PiHaHCOBOTO
tenedony KiieHra y Bumanky Horo BTpatu Ta/abo mepenaui Kiientom abo tenedonHO0 KommaHiero, mo obciyrosye Kiienra, 6e3 mucbMOBOTO
noBizoMiieHHs npo nei ¢akt bauky, Hece KiieHT.

9.8.4. JIns 3minum abo BimHoenenus mnapossi LIOK aBTeHTndixye Kiienra ta BukoHye ckumaHHs napois. Ilicas uporo Kimient
HOBTOPHO MPOXOJHTH MPOIEAYPY aKTHBALil, M yac sIKOI Ma€ MOXKJIUBICTh BCTAHOBUTH HOBHH MapoJib.

9.9. Ilixg wac 3xilficHeHHs pO3paxyHKiB Ta iHIIKMX Jiff 3a gonomorolo RB24 BHKOPHCTOBYIOTHCS €IEKTPOHHI JOKYMEHTH Ta
HOBiIOMJICHHS, POPMH SKMX BCTAHOBIIOIOThCS baHkOM BigmoBigHO o BuMor HarioHansHoro 0aHky YKpaiHH, sIKi MiANUCYIOTBCS EEKTPOHHUM
nignucom Kuienra y urmisai OTIL

9.10. [yns aBreHTH(IKAIIT MiANMKACYBaYa €JIEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTpoHHMH miamuc. B banky 3actocoByrothest EIT
y Burmaai  OTII, sreHepoBaHoro cucremoio RB24 ta mampasnenoro 32 momomororo SMS-nosinomnenns Ha Homep PiHaHcOBOro TenedoHy
KiienTa.

9.11. KiienT Ta bank BCTaHOBIIOIOTH, 10!

e  JOKyMeHT (30kpeMa EnexTpoHHI po3paxyHKOBI TOKyMeHTH Ta/a60 Po3mnopsmkenHs KiieHTa) cTBOpeHUH y MOOLTBEHOMY TOJIATKY
RB24 micnst aBrenTHdikanii KitienTa 3 BUKopucTaHHSIM Koy AocTyny Ao RB24, moxe BBaxkatncst CTOpoHAMH Ta IPHHMATHCS
BaHkoM sk Takuii, 1110 0COOMCTO BUMHEHHH Ta mianucanuii Kiientom enexrpoHHnMm mignucom y Burisiai OTIL;

e  JOKYMEHT (30kpeMa ENEKTpOHHI pO3paxyHKOBI JOKYMEHTH Ha IIepeKa3 KOIUTIB MK BIACHUMH paxXyHKaMH Ta/abo
Posnopsipkenns Kiienra) crBopenuii y Be6-nonatky RB24 micns aBrentudikanii KitieHTa 3 BUKOpHUCTaHHSIM KOAY AOCTYIY A0
RB24, moxe BBaxkarucs CtopoHamu Ta mpuilMaTtucst bankom sik Takuii, 110 ocoOucTo BYMHEHH Ta mianucanuii Kiientom
eJIeKTPOHHUM Tifnucom y Burisiai OTIL.

9.12. Crpox naii OTII oomexenuit. B pasi 3atpumku BBeaenust OTII Kiienty HeoOxinHo BukoHaTu aii 3 reHepatiii Hooro OTTI.

9.13. Ilepesipka bankom aprentmuynocti EIl enexrponnoro mokymenta y Burisigi OTII, mpoBOAMTBCS aBTOMaTHYHO IPOrPaMHO-
TeXHIYHUMH 3acobamu cuctemu RB24.

9.14. CtopoHH MUK 3rOH, MO eNeKTPOHHMN mmianuc y Burisiai OTIL:

e BianmosigHo 10 cr. 207 I{uBinbpHOrO Komekcy YKpaiHH, € MPaBOMIpHUM IMpH YKIaJaHHI B nojanbiioMmy Mik CropoHamy yroxa 3a
nonomororo RB24 ta/abo npu iHiuitoBaHHI, miaTBepmkeHHi Tomo Kiientom Oynmp-sikoi omepariii, mepexbaueHoi HuM JIOTOBOPOM Ta
MoxmBocTsMu RB24;

22


https://ibank.radabank.com.ua/

9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

e  [iAMKCYBady, SIKUH CTBOPIOE eNeKTpOHHHHI JokyMeHT 3 EIT, 1M camuM 3acBiguye, 1110 03HaHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTA, IIOBHICTIO
3pO3yMiB HOro 3MiCT, HE Ma€ 3amepeyeHb A0 TEKCTy JOKYMEHTa i cBifomo 3actocoByBaB cBiii EIl y koHTekcTi, mepembaueHOMY
JIOKYMEHTOM (ITiAnKcaB, Noroaus, 3acBiguus Touo). Jokyment minmucanuid EI1 y Burmsini OTII Mae Takuii opuandHuii cTaTyc, mio i
HanepoBUi JOKyMEHT 3 ocoducTiM miamucoM Kirienta i He Moxke  OyTH BU3HAHMM HEIIHCHUM depe3 Horo eneKTpoHHY GopMy;

e Bci 0aHKIBCBKI omepauii, yroau, iHIII JOKYMEHTH/iHILIaTUBH, 3/ifiCHEHI B ENEKTPOHHOMY BHUIIISMI, € €IEKTPOHHHMH IOKYMEHTaMU
1 BB@XAIOTHCS TAKUMH, 110 YKJIAJICH] 13 JOAEpKaHHIM MUCbMOBOT (OPMH, 1 HE MOKYTh OYTH OCKap KeHi/BU3HAHEHNMH HEAIHCHUMH Yepes
ix enexTpoHy Qopmy;

e Kiienrt 3000B's13aH1il 3a0€3MEUUTH Ta TapaHTyBaTH BaHKY HEMOXIHMBICTH TpeTix ocib 3milicHuTu moctyn Tta/abo Bukopucratu OTII,
a TaKoX IpuiiMae Bci PU3WKU IOB’s3aHi 3 HocTynoM Ta BukopuctaHHAM OTII tperiMu ocobamm 6e3 mMONepeHBEOrO MHCHMOBOTO
noBiomiieHHs baHKy;

e pusuk, 30uTKM, Oynp-fKi MaiHOBI BTpaTH Ta IHIIYy BiANOBiJANBHICTE 3a HENOTPHMMAHHA yMOB Lboro JloroBopy B YacTHHI
HecaHKIioHoBaHoro Bukopuctanus OTII nece Buxiouno Kiienr;

e Oynmp-sKy ocoOy, sika Bukopuctana OTII bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiANMOBITATBHOCTI, SIKIIO L€ HE BiINOBiAaE
niiicHocTi. Bynp-sika GaHKIBChKa omepartis, yroja Tomo He Moxe OyTH BiIMiHeHa, po3ipBaHa, BH3HaHA HEIMCHOIO, BIAKIMKAHA TOIIO,
SIKIIIO BOHA Oyria 3aiiicHeHHa 3 BukopucTanHsaM ElL;

o Oynmb-sikuit OTII, Hapmauuit Kiienty Bankom i oTpumanuii HUM 3a gornomoror SMS-noBigomienus Ha Homep PinaHcoBoro TenedoHy,
BU3HaeThes UM JloroBopom 1 Beima #oro yactunamu sk EIT Kitienta, BmacHOpyd HaknageHUi Ha eNEKTPOHHUN JOKYMEHT

Kiient Hece pu3MK Ta HETaTHBHI HACITIJKW BTPATH, HE3aKOHHOTO 3aBOJIOJIHHSI, TEXHIYHOTO IEpeXOIUIeHHs iH(opMmarii Tomo MoOiIbHOTO

tenedony (BianoBinHoi SIM-kapTh).

3mina Homepa dinancoBoro tenedony KiieHta Mosxe OyTH 3/1iliCHEHA BUKIIIOYHO IUTsIXoM nofanHs Kimientom o banky BiamoBinHOT 3asBu

po 3Miny HoMmepy PinancoBoro tenedony Kiienra y nucsmoBoMy BUrIsiai Ta Bepudikanii Kiienra.

[lepenik OaHKIBCBKUX OTEpaLliid, YyToJ, JOKYMEHTIB (Hajami — «0aHKIBCHKHX OIepaliiiy), Mo MOXyTb OyTH iHiIiHOBaHI/miAMIUCAH]/yKIaAeH]

Kiienrom 3a monomororo RB24, a Tako MOPSAAOK iX 3JiHCHEHHs BH3HAYAIOTHCS UM TOTOBOPOM Ta (DYHKIIOHATBHHUMH MOYKIHBOCTSIMU

CHCTEMH, a CaMe:

e IeperyisiIaTH OCHOBHI Ta JIOJaTKOBI KapTH;

e IeperysiIaTH CBOI paXxyHKH, IETIO3UTH Ta KPEIUTH;

YIpPaBIATH CBOIMHU KapTamu (OJOKyBaHHS, YCTaHOBKA JIMITiB, PO30JOKYBYBaHHS THMYAacOBO 3a0JIOKOBAaHOI KapTKH, 3aMOBIICHHS MTOCITYTH

HaranyBaHHs [1IH-kony) (32 HasIBHOCTI TaKMX TEXHIYHUX YMOB);

BiZIKpMBATHU HOBI KapTH EBHOTO THITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB)

BiZIKpMBATH HOBI I MOIIOBHIOBATH iCHYIOYi JICTIO3UTH (32 HAsIBHOCTI TAKHX YMOB JICTIO3HTY);

OTPUMYBATH BHUIMCKH 110 KapTax, paxyHKaX, JeMO3UTax i KpeIuTax;

3/IHCHIOBATU TEPEeKa3d KOIITIB 31 CBOIX KapT i1 paXyHKiB Ha CBOI KapTH Ta paXyHKH, Ha KapTKU Ta paXyHKU IHIIHX KiieHTiB baHky Ta

Ha paxyHKH, BIIKPHTI B iHIINX OaHKax YKpaiHu;

® 37iliCHIOBAaTH ONEPEIHBO 00YMOBIEHI baHKOM miiaTeski Ui OTIOBHEHHS paXyHKiB a0OHEHTIB MOOLITBHOTO 3B'SI3KY, IUIaTexKi 3a [HTepHeT,
TenebaveHHs, TeNe(OHHUHN 3B'I30K, KOMYHAJIbHI Ta THIII MJIaTexi;

e 3MiliCHEHHsA Nepekasy y HaIllOHaJIbHIH BaJIOTI 31 CBOIX KapT Ha KapTKH BiIKPUTI B iHIIMX yCTaHOBaX OaHKIB YKpaiHH y Mexkax Ta
3a MpaBUIAMU BCTAHOBJICHUMH OaHKOM;

e IIYKaTH OJIepKyBauiB IJIATEKIB 3a IX HAHMEHYBaHHSAM, HA3BOIO HAJAHOI MOCIYTH ab0 HAa3BOIO PEriOHY, B SKOMY HOCITyTa HaJa€ThCs;

® IIOBTOPIOBATH OyIb-SKHi paHille 3po0iaeHui epeka ado IaTix, BAKOPUCTOBYIOUYH HOTO SIK IIa0JIOH JUTsl CTBOPEHHSI HOBOTO TIepeKIIa Ly
a0o IaTexy;

e OTpPUMYBaTH JOKYMEHTH IO Ollepamisx, 3ailicHeHux depe3 RB24, y Burisaai matikHUX JOpy4YeHb, KBUTAHIIH Ta PEECTpIB IUIATEXKIB;

e HaJaHHI KOMiil B €JIEKTPOHHIH (opMi, 3 OpUTiHANIB JOKYMEHTIB Ha MaepoBUX HOCIAX iH(pOpMaIlii;

e inmi iHpopMmaliiiHi Ta GiHAHCOBI MOCTYTH, MependaYeHi CHCTEMOIO.

Bank B Oyap-sikuit yac Ha CBill po3cy/] Ta 3a BIACHOIO iHINIATHBOIO MOYKE 3MIHHTH IEPeIliK MOCIYT Ta CEPBICIB, SIKi HAAAIOTHCS 3a JOIIOMOT 00

RB24. Ilpu npomy, sikio KitieHT CKOpHCTaBCs HOBOIO MOXKJIMBICTIO CUCTEMH, BBOXKA€ETHCS, 110 BiH MOTOJUBCS HA OTPUMAHHS i€l MOCIyTH

3a BcTaHOBJIeHNMHU baHkom Tapudamu 6e3 10aaTKOBOro miAmicanHs 3asiBU Ha MPUETHAHHSL.

InimiroBanus Kitientom Oymb-skoi mepemdaveHoi muM J[oroBopoM OaHKIBCHKOT orepallii BBaXKA€ThCSA 3/IMCHEHHMM 3a HACTAHHS BCIX

3a3HAaYEHHUX HIDKYE YMOB:

e s noctyny 1o RB24 Gynu BukopucraHi 3acobu gocTymy, 110 BUAaHi/Bu3HaueHi bankom s aprenTudikanii Kiienra;

e Oynu BBEICHHI JaHi Ta iHpOpMaIis, ki BuMararotecst RB24,

e KilieHT BUKOHAB HAKJIaJaHHs Ha eIeKTPOHHHH JoKyMeHT EIl.

KiienT ininitoBanHsM Oyab-sikoi OaHKIBCbKOi omepamii 3a momomoror RB24 migrBepmkye, mo BiH momepequbo — o3HaOMIIEHHH 3

[ToTouyHOIO penakiielo UHOro J0roBopy, periamenToM RB24 ta Tapudamu Ha BUKOHAHHS Olepalliil, Ta MOro/UKY€EThCS 3 HUMU.

Bank mMae npaBo He BUKOHYBaTH iHinifoBany KitieHToM omepariro 3a HacTaHHs Oyb-5KOi i3 3a3HAYCHUX HIKYIE YMOB:

e mHenocraTHocTi Ha KapTtkoBomy(ux), abo IloTrouHomy paxynky(ax) KiieHTa KOmITIB IS 3IiHCHEHHS BiIIOBIIHOI OTepalii Ta ormiatu
KOMicii 32 HaJlaHi TIOCITYTH;

e HesnificHeHHs KimieHToM omutatu 3a mociyru 3 oociayroByBaHHs KimieHta B cucremi RB24, skmio Taka omuara nependadeHa Tapudamu
Ta/abo 6e3nocepenHpO UM JloroBOpOM;

®  HasBHICTb IPOCTPOYEHOI 3200PrOBAHOCTI 32 00CITYrOBYBaHHS KapTKOBOTO a00 MOTOYHOrO paxyHKy OibI Hix 60 KaleHAapHUX JIHIB;

®  HasBHICTh MPOOJIEM TEXHIYHOTO XapakTepy, 30kpema 3aTpumku goctaBku OTII;

®  YYaCHHKOM BiJIOBIZHOI oreparii € oco0a, 0 BKIFOUEHA JI0 MEPEiKy 0¢i0, OB’ sI3aHUX 13 3MiHCHEHHSIM TEPOPUCTUIHOI HisUTBHOCTI;

e TIpU3HAYEHHS IUIATEXY HE Ja€ 3MOTH YiTKO BU3HAYUTH METY 3AiHCHEHHs (DiHAHCOBOI omeparii Ta i1 eKOHOMIYHHIA CEHC.

Bapricte mociyr, HagaHux 3 BHKOpHcTaHHSAM RB24, Bu3zHauaethcs Tapudamu baHKy, HiFOYMMH Ha MOMEHT HAQJaHHS TIIOCIYTH Ta

po3mimeHumMu Ha caiiti Ganky www.radabank.com.ua. Kuienrt ininitoBaHHsAM Oyzab-skoi OaHKiBChKoi omeparii 3a jporomoror RB24

MiATBEP/DKYE, 110 O3HAHOMJICHMH 3 YMHHMMH Ha MOMEHT Takoro iHiumitoBanHs Tapudamm momo wmiel omeparmii, i MOrOKYEThCS

Ha 3/ilicHeHHsI GaHKiBCHKOI onepartii BiAnoBinHo o uux Tapudis.

Ipu HacTaHHI TepMiHiB BUKOHAHHS IpoLIOBHX 3000B'13aHb KitienTa 3a M JloroBopoM, y T.4. 3i cIuiaté KoMicii 3a HagaHi mociyru, Kiienr

0e3BIAKIMYHO Iopy4ae BaHKy caMOCTiHHO CIHCYBaTH TPOLIOBI KOIITH B PO3Mipi, HEOOXiAHOMY IUIsi BUKOHAHHS IPOIIOBHUX 3000B's3aHb

3 Oynb-sikux paxyHKiB Kiienta, Binkputux B banky.

KitienT mae nipaBo:

9.24.1 CamocrtiiiHO akTUBYBaTH 00JiKoBHH 3amuc B RB24 micnst orpumanns SMS 3 xogom akTuBanii Ha HOMep (HiHAHCOBOTO TENC(POHY.
9.24.2  3niiicHioBaru gocrtyn g0 RB24 B Oynp-sikuii yac 3a BIacHUM OaxkaHHSM 24 rOAWHM 7 HIB Ha THKICHb.
9.24.3 IuimiroBatn 3a nomomororo RB24 GankiBcpki omepamii BiAIOBITHO 10 BHUMOT IbOro JOTOBOPY Ta TEXHIYHUX/(YHKIIOHATEHHX
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MoximBoctel  RB24 Ta oTpumyBatH iHdopMamniio npo pyx KOIITIB HA paxyHKax.

9.244 Bwuwmararu Bin banka Hamanus B npuminieHHi banky abo B iHmmii croci6 3a nomosieHicTio CTOPIH JOKYMEHTAIBHOTO IiITBEPKSHHS
3aificaenHs KitieHTOM GaHKiBCHKOI omepariii 3a qornomororwo RB24.

9.245 B Oynp-sxuit gac 3a BuacHUM OakaHHSIM 3MiHMTH [lapons it Bxoxy B RB24. Bynp-sxuit HoBumit Ilapoms s Bxomy B RB24 wmae
BijmoBinatu Bumoram RB24, ski BinoOpaxyrotbces KitieHTOBI Ha BiqmoBinHii cropinmi CucteMu.

9.24.6  BimmaneHo po36ioKyBaTh po0oTy cucTemu Husixom 3BepHeHHs 10 LIOK Bauky 3 000B s13k0BOI0 Bepudikariero Kiienra.

9.25. Bank Mae mpaBo:

9.25.1 Biamosuru Kiienty B aktuBarii B RB24 y pasi nesinnosignocti Haganoi Kiientom inpopmarii.

9.25.2 3arpumyBatu 00poOKy eIeKTPOHHUX PO3pPaxyHKOBUX AoKyMeHTIiB KitieHra i crioBimaru iioro 3acobamu RB24 a6o mo TtenedoHy, SKII0
€ CyMHIBH B iX JOCTOBIPHOCTI Ta BiIOBIIHOCTI YUHHOMY 3aKOHOJIABCTBY Y KpaiHH.

9.25.3 3arpumaru a0 BIIMOBHTH Y BHKOHaHHI €JIEKTPOHHOTO PO3PaXyHKOBOTO JIOKyMEHTa B THX BHIIQJKaX, KOJHM 3 ypaXyBaHHSIM 3MICTy
KOHKPETHOTO €JIEKTPOHHOTO PO3pPaxyHKOBOIO NOKYMEHTa, IepefaHoro 3 BUKopucTaHHsAM RB24, mns BukoHaHHs — omepamii  y
BIJMOBITHOCTI 3 [JiIOYMM 3aKOHOJABCTBOM YKpaiHM BUMAraeTbcsi HAJaHHA JOJATKOBHX JOKYMEHTIB, Ilepelada SKHX B
CJIEKTPOHHOMY BHTJIS/Ii HEMOXKIIUBA.

9.25.4 BigMOBUTH y BHKOHAHHI €JIEKTPOHHOTO JOKyMeHTa Ta BimkmountH Kimienra Bin cucremm RB24 B pasi HasBHOCTI 3a00proBaHOCTI
31 crulaty 3a kopuctyBaHHS RB24 aGo inmi HamaHi mocimyrd 3 oOciyroByBaHHs paxyHKiB Kiienta mpotrsirom Oimbme Hibk 60
KaJleHJIapHUX AHIB, moBinomuBuK Kitienra SMS-1oBi toMiaeHHIM.

9.25.5 Biaxmountu Kitienra Bix cucremun RB24 B pasi 3akputrs ycix paxyskiB B AT «Ab «PAJTABAHK».

9.25.6 B Oymb-skuii Yac 3a BJACHOIO IHII[IaTHBOIO Ta HA BIACHHUN PO3CYyd BHECTH 3MIiHH B YMOBM BHKOpHCTaHHi RB24 B  mopsaky,
BH3Ha4YE€HOMY [IUM J[0roBOpoMm.

9.25.7 bnokyBaTH, 3a yMOBH IONEPEAHROrO TOBiToMIeHHS KiieHta 3acobamu cuctemu, jgoctyn jgo RB24 3 mertoro  3milicHEHHS
npoiIaKTHYHAX Ta PEMOHTHHX POOIT.

9.25.8  bnoxysaru nocryn Kiienra no RB24 B pa3i 4oTHphOX He BAaINX clipoO aBTeHTH(IKaMil B CHCTEMi 3ac00aMu JOCTYITy a00 iHIINX Mio3p
B CIIp0o0i maxpaichKuX Aiit abo MOpyIIeHHS pOOOTH CHCTEMH.

9.26. KitieHT 3000B’s13y€ThCS:

9.26.1. CBoeuacHoO Ta B IOBHOMY 00CsI31 3AiliCHIOBaTH Orutaty nmociyr bauky 3rigHo airounx Tapudis Banky Ha 4ac HaJaHHS TOCITYTH.

9.26.2. Ins 3amo0biraHHs HE3aKOHHOTO BHWKOpHCTaHHA RB24, mo0 BUKIIOYUTH HECAHKIIOHOBAaHE BHKOPHCTAHHS MOCIYT, ISl HAIEKHOTO
OTpUMAaHH MOCIYT 3 BUKopucrants RB24:

e  HeraifHo moBimomuTH baHK mpo  BTpary KOHTpoNO 3a HOMepoM (iHaHcoBoro Tenedony. Hacrynna axrumBaris Kiienta
BimOyBaeThCsl HA  MiAcCTaBi 3asBH Ha 3MiHYy HOMepY (iHaHCOBOTO TenedoHy, moganoi 6esnocepenuso Kimienrtom 1o banky i3
3a3Ha4E€HHAM HOBOT'O HOMepa (iHaHCOBOro TenedoHy;

®  CBOEYACHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHs omepauiiiHoi cuctemu i MobGineHoro momatky RB24, a takox cydacHe
AQHTUBIPYCHE NIpPOTpaMHE 3a0e3MeYeHHS 1 CBOEYaCHO BCTAHOBIIOBATH HAa HHOTO OHOBJICHHS AaHTHBIPYCHHX 0a3 Ha CBOEMY
TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS IS MIAKIIOYEHHS TesleoHy KinieHTa 10 MobinsHoro nonatky RB24;

e  He BCTAHOBJIIOBATH Ha Teje(oHi / MPUCTPOi, 110 BUKOPHCTOBYETHCS IJISL MIAKIIOYECHHs TenedoHy KiieHTa 10 MoOinmbHOro
nonatky RB24 nenmineH3iiiHi onepamiiiHi cucTeMu;

e  He migkmouarucs 10 MobineHoro noaatky RB24 uepes Wi-Fi Toukn my0OiiqHOro 10CTymy, SKi He BUMararoThb ineHTudikamnii
TIPY T IKTI0YEeHH] (BBEACHHS TS i JKITIOYCHHS TEPCOHANBHIX IMEH1 Ta apoJs);

e  He 3aJMIIATH CBill TenedoH / MpUCTPii, 3 BAKOPHCTAHHSM SKOTO 3/iHCHIOETHCSI OTPUMAHHSI KITIEHTOM TOCIYT, 0e3 Harsiay.

9.26.3. BukoHyBaTH BHMOTH LFOTO IOTOBOPY 3 0OcimyroByBaHHsS B RB24, camocrtiifHO 3HallOMHTHCH 31 3MiHAMH B YMOBaxX KOPHCTYBaHHS
MOCITYTOI0, 30KpeMa TapudaMu Ha mochyru baHKy, 1m0 po3wmimieHi Ha caiiTi banky.

9.26.4. He 3niiicaioBaty B RB24 nii, 1110 MOXYTh MPU3BECTH 1O HEMOXITUBOCTI iHITUMHU KITI€EHTAMH TOCTIHHO 200 THMYACOBO BHKOPHCTOBYBATH
CHCTEMY AMCTAHIIIHHOTO 0OCIYroByBaHHS. Y pasi mopymreHHs KitieHTOM 1150T0 3000B'sI3aHHS, KOMIICHCYBATH 30UTKH  3amOisHI OaHKY
Ta IHIIUM KJIi€HTaMm, Bianosigaumu gismu Kiienra.

9.27. Bank 3000B'sI3y€ThCS:

9.27.1. 3abesneuntn Kiienry, akrnBoBanoMy B CHcTeMi, TOCTyn Uil OTpUMaHHs iHdopMamii Mo BCiM paxyHKaM, BIIKPHTHM Ha ¥Horo iM’s
B banky.

9.27.2. 3abe3neunTn Ge3roTiBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BMKOHaHHs IHIIMX €JEKTPOHHMX po3nopskeHb KiieHTa
3a gonomoror RB24 3rigno 3 ymoBamu 1poro Jlorosopy.

9.27.3. OO6po0bmsaTH Ta BUKOHYBAaTH NPHUIHATI Bijg KitieHTa eeKTpOHHI JOKYMEHTH BiIIOBIIHO 10 YMHHOTO 3aKOHOJABCTBA Y KPATHU Ta YMOB I[bOTO
Horosopy.

9.27.4. Hapnararu Kitienry iHopMmaltiifHi mocoyTy, oo 6e3nocepeIHbO CTOCYIOThCS KopuctyBanHs RB24.

9.27.5. BuxkoHyBaTH 000B’s13kH, nependadeHi 1M J{oroBopom.

9.28. BimnosimanpHICTh 32 Omepallii, MPOBe/ICHI Ha IiICTaBl epeIaHuX B €IEKTPOHHOMY BHTIISII TOKyMeHTiB, Hece KimienT. KimieHT moromkyerbces,
o baHk He Hece BIAMOBINANBHOCTI 3a BUTPATH, MoHeceHi KitieHToM abo TpeThoo 0c000I0 B HACTYITHUX BHIAIKAX:

e BHUKOHAHHS BaHKOM JIOKYMEHTIB, MEpellaHhX B €JIEKTPOHHOMY BHUIVIAI Ta MPUHHATUX 0 BUKOHAHHS Yy BIAMOBIJHOCTI 3 MpaBHJIAMH,
BHKJIa/ICHUMH B [IboMYy J[oroBopi;

e HEBHKOHAHHS (HEHAIE)KHOrO BHKOHAHHS) BaHKOM JOKYyMEHTIB, MepefaHUX B CJIEKTPOHHOMY BHIJIA[I Ta HPHUIHATHX Y BiJMOBIIHOCTI
3 NpaBWIaMH, BHKIAJCHUMH B JaHOMy J[OroBopi, BHACHiZOK (OpC-MaKOPHMX OOCTaBHH, pillleHb YINOBHOBaXCHHWX OPraHiB,
000B’sI3KOBUX JUIsl BUKOHAHHS baHKOM;

e mopymeHHs KiieaTom mpaBmn ekcrutyaranii RB24, pexumy kondigeHmiiHOCTI Bukopuctanuas RB24, mepemadi indopmarmii Tperim
oco0aM Tpo JIOTIH Ta Mapoiib BXOAY IO CHCTeMH, (iHaHCOBOTO TenedoHy, Ha skuil Hagxonats OTII, HecaHKI[IOHOBAaHOTO HOCTYITY
TpeTix oci6 10 RB24.

9.29. 3a HeBuKOHAHHA a00 HEHAIC)KHE BHKOHAHHS ENIEKTPOHHMX JOKYMEHTIB, OoTpuMaHHX bankoMm 3acobammu RB24 3a HasiBHOCTI MpOBHHH
Banky, bank Hece BiNOBIAANBHICTh Y BiJIIOBIAHOCTI 10 LILOTO JOTOBOPY Ta IiF0YOr0 3aKOHOAABCTBA Y KpalHU.

9.30. opyuaroun 6aHKy BUKOHATH OaHKIBCHKY oreparito, KiieHT nae 3romy Ha 0OpoOky baHkoMm mepcoHanpHUX JaHHX Ta iH(opMallii, HagaHux
Kiienrom mpu inimitoBanHi omepanii B RB24. IlinTBepmkye, 1o NMOBITOMIIGHMI NpO IpaBa, IIOB's3aHi i3 30epiraHHsAM Ta 00poOKOrO
NepcoHaNbHNX MaHuX KiieHTa, BU3HAUSHUX YMHHHM 3aKOHOJABCTBOM, OCIO, SIKMM IIepefaroThCsl MEepCOHANbHI JaHi, MeTy 300py JaHUX,
TIO3HAYEHHX Yy MIPaBIJIaX HaIaHHS OaHKIBCHKUX MOCIYT, BU3HAUCHNX IUM J[oroBOpOM.

BbrokyBanns mocrymy no RB24 BinOyBaetncst B pesynbraTi HeMOXIHBOCTI 3xilicHenHs bankom aBrentudikamii Kiienra worupu pasu

MOCMiJIb, PO30JIOKYBaHHs TOCTYIY 10 CHCTeMH 3JilicHIoeThes 1o 13BiHKY 10 LIOK Banky 3 Bepudikamiero Kiienra.

9.31. OcobauBOCTI BIIKPUTTS Ta 00CITyroBYBaHHsI OaHKIBCHKOTO CTPOKOBOTO BKJIaay 3 BUKOpHCTaHHsIM RB24:

9.31.1 IlixcraBoro s BiAKPUTTS OaHKIBCBKOTO CTPOKOBOTrO BKiIany € 3asBa Kutienta, siky BiH Gopmye 3 Bukopucranusim RB24 ta mignucye 3
Hakiaganasm OTII, y cmoci6 Busnauenuit JloroBopom. Taky 3asBy Kitienta, mo namana 3acobamu RB24, BaHk BBakae TOTOXHHM
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mifnucaHHio 3asBU Ha  TIPHETHAHHS Ta MOTOJHKEHHS YMOB, I[boro J[oroBopy.

9.31.2 bank, Ha miacrasi otpumanoi yepe3 RB24 3assu, BinkpuBae OaHKIBCHKHI CTPOKOBHH BKJIAM, BiANOBIAHO 10 oOpanux KiieHToM yMmOB,
Ta HeoOXiHI BKIaJHI paXxyHKH.

9.31.3 Bwunx Bxmaxy, ymoBu #Horo po3MilieHHs (CTPOK pO3MiIleHHS Bkiamy, mpomeHTHa cTaBKa, NEpiOAMYHICTH CIDIATH IPOLEHTIB, YMOBH
JOCTPOKOBOTO HOBEPHEHHS, MOXJIUBICTH INOIOBHEHHS/YaCTKOBOTO NMOBEPHEHHS), 1HIII YMOBH Ta NapaMeTpH PO3MIIIEHHsS 0OpaHOro
Krnientom Brnany 3a3nagatotses y 3asBi Kiienta BcranoBieHoi bankoM ¢gopmu, odopmieHoi ta mogaHoi 10 baHKy 3 BUKOpHCTaHHIM
RB24 3a ymoBamy Ta MpaBUIIaMH, BCTAHOBICHHMH BaHKOM it 0OCIyroByBaHHsS KIi€HTIB 3a Joromoroio RB24, BuknageHumu y
Jorosopi.

9.31.4 TIlporenTHa cTaBka 3a BKiIagoM BCTaHOBIIOETHCS 3TiHO 3 yMOBaMHU 3anydeHHs1 Bkianis, unHHnMy B baHnky Ha aeHb BinkputTs Briany.
Po3Mip IpoIeHTHOT CTaBKH 3a3HAYAETHCS Y 3asBi.

9.31.5 3 BuxopucranasM RB24 KiieHT Moe BiJKpUTH CTPOKOBHH JENO3UTHHI BKJIAJ TUTBKH Ha CBOE IM’SI Ta Ma€ MOXKJIMBICTb OTPUMYBATH
MPOLCHTH Ta TIOBEPHYTH BKJIaJ TUIBKM HA CBOI BIIKPHUTI paxyHKH y baHky.

9.31.6 Po3MimeHHs BKJIagy HPOBOANTHCS ILIIXOM OE3rOTIBKOBOTO HepepaxyBaHHsS KOIITIB Ha BKJIAIHUH paxyHOK. BpaxoByrodi crenmdiky
pob6otu cucremu RB24, po3MillieHHsT KOLITIB MPOBOIUTHCS 3 BUKOPUCTAHHSM TPAH3UTHOTO paxyHKy 3739, TOOTO 3 BKAa3aHOTO paxyHKY
KOILTI CIIOYATKY 3apax0OBYIOThCS HAa TPAH3UTHUH PaXxyHOK, a MOTIM Ha BiAKpUTHIA KiTi€HTy 1eNO3UTHUH paxyHOK.

9.31.7 B pazi nopauns banky 3asBu B onepariiiHuii yac, BiJKPUTTS JEMIO3UTHOTO PaXyHKY Ta MepepaxyBaHHs KOILITIB Ha ACMO3UTHUI paxyHOK
BiZIOyBa€THCS LBOTO OMeEpalliiiHoro AHSA. B pa3i mojaHHA 3asiBU y He omepauiiiHuil yac abo y BUXIAHUHA (CBATKOBHI) N€Hb, BIIKPHTTS
JIETIO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOIITIB HA JETMO3MTHUH PaxyHOK BiIOYyBaeTHCS HA IOYaTOK HACTYITHOTO OIEPAallifHOro JHS
Banky.

9.31.8  SIkmo Ha MOMEHT IepepaxyBaHHs KOIITIB 3 o0paHoro KirieHTOM paxyHKy KOIITIB Ha paxyHKY He JJOCTaTHbO, baHK J1eTo3uTHHIT paxyHOK
He BiIKpUBae Ta 3asiBa BBKAECTHCS HE MPUIHATOIO. PO3MIIIEHHS KONITIB BUKOHYETHCS TUIBKH B MTOBHIN cyMi, Bka3aHiit KiienToM y 3asiBi.

9.31.9 TIlicis BiAKpHUTTS AENO3UTY Ta po3MilteHHs komriB KiieHT Moxe po3apyKyBaTH 3asBy Ha IpHEAHAHHS 10 «J{OroBOpY KOMILIEKCHOTO
6aHKIBCBKOTO 00CIYroByBaHHS (i3HYHHX 0Ci0» (BIIKPUTTS Ta OOCIYrOBYBaHHS AEMO3WTHUX PaxXyHKIB B HAI[lOHAIBHIN Ta IHO3EMHI
BAJIIOTI).

9.31.10 SIkm0 ymMOBaMH JEMO3UTY MepenadadycHa MOMKIHMBICTh 3IIHICHCHHS TIOMOBHEHHS JIEMO3KMTY, KOINTH BHOCATHCS OC3TOTIBKOBO, IIISIXOM
nepeka3y 3 paxyHky Kiienra, Bimkputoro B banky, 3 BukopucranusMm RB24 3a ymoBamu Ta npaBuiaMH, BCTaHOBJIEHMMH baHKoM
IUTS TIepeKasy KOIITIB.

9.31.11 Skmo 3rigHo i3 ymoBamu Bkiamy, mo obpanuii KimieHroM y BimnoBimHii enekTpoHHiit 3asiBi, BHIUIaTa MPOLCHTIB 3AIHCHIOETHCS
HIOMiCSYHO (200 3 IHIIOO MEPIOANYHICTIO), TO MPOLEHTH 3apPaXxOBYIOThCS Ha paXyHOK BKa3aHUH BKJIATHUKOM y 3asiBi.

9.31.12 TocTpOKOBOr0 MOBEPHEHHS BKJIAMY, IO BIAKPHUTO 3 BUKOpUCTaHHSIM RB24:
9.31.12.1. SIkmo ymoBaMH J10roBopy a0o0 y BiANOBITHOCTI 1O 3aKOHY HependadeHa MOXKIIMBICTH 3AiHCHEHHS ITOBHOTO abo
YaCcTKOBOTO MOBEPHCHHS  KOLITIB 3 JEMO3MTHOIO PaxyHKy IO 3aKiHYeHHS CTPOKY JOTOBOpY Ta He mependadeHa (yHKIIOHAIbHA
MoxuBicTh RB24 Ha BimmoBinHi 1ii, Take MOBEPHEHHS 3AiHCHIOETBCS baHkoM 3rimHO momaHoi KitieHTOM 3asBM Ha MOBEPHEHHS
KOIITIiB B MiZipo3/ini baHKy e 3apeecTpoBaHO AEMO3UTHHUIA joroBip. [Hbopmalis mpo miapo3ain po3minryersbes B RB24. [Mopsook
BHUKOHAHHS 3as1BU Ha JOCTPOKOBE MOBEPHEHHS KOLITIB Ta PO3ipBaHHs J0TOBOpY, mependadeno myHkrom 13.5.3.1. mporo morosopy.
9.31.12.2. Slkmo ymoBamu IOTOBOPY Ta (YHKIIOHATBHUMH MOXIMBOCTAMH RB24 mepembadueHa MOXIMBICTH 3IiHICHEHHS
MOBEPHEHHS KOIITIB 3 JICTIO3UTHOTO PAaXyHKY JI0 3aKiHUEHHS CTPOKY JIOTOBOPY, TaKe MOBEPHEHHS 3AiHCHIOEThCSE BaHKOM 3rifiHO MoaHoT
Kitientom 3as18u Ha moBepHEHHs KomTiB B RB24.

Haxmagannas kimieatom OTII y cnioci6 Bu3HavueHwid [loroBopoM npy NoiaHHi 3asiBU Ha MoBepHEHHS kKomTiB y RB24 BaHk BBaka€e TOTOKHIM
MiAMACAHHIO BiAMOBIIHOT 3as1BM Ha IOBEPHEHHSI KOIITIB B MiZpo3/iii baHKy e 3apeecTpoBaHO JACTIO3UTHHI JOTOBIp.
IMopsinox po3ipBaHHs JoroBopy, nepeabadeno mynkramu 13.5.3.3-13.5.3.5. uporo noroeopy.

9.31.13 [IloBepuenHs cTpokoBoro Bxkiamy npoBoauThest baHKoM B ieHb 3aKiHUSHHs CTPOKY po3MilleHHs1 Briany, sikuii 3a3Hauennii y 3assi. [Ipu
npoMy baHk camocrTiiiHO mepepaxoBye cymy Bkiamy Ta cyMy HapaxoBaHMX HPOIEHTIB 3a Bxiagom Ha paxyHok Kitienta, BkazaHmit
B 3asBi. (Y pasi BiACYTHOCTI Takoro paxyHKy Ha MOMEHT TNOBEpHEHHS KOWITiB BaHk BimkpuBae s BKIAAHUKA paxyHOK 2620 mis
o0iKy KOUITIB JIEMO3UTY Ha BUMOTY Ta IEPEpaxoBye CyMH BKIaly Ta HapaxOBaHHX, alie He ciuladeHnX KirieHTy mporeHTiB). Sxmo
IIeHb TIOBepHEHHs Bxmamy npumanae Ha HepoOOUHii 1eHb, TO MMOBEPHEHHS cyMHU Bkiany mpoBoauTbess baHKkOM Ha HacTyMHUH mepIiuit
OTIepaIiifHuiA 1€Hb.

9.31.14  YmoBM HapaxyBaHHs IPOILICHTIB, TOBEPHEHHs BKJIA/ly Ta iHII, KPiM 3a3HAYSHUX B I[bOMY PO3AiTi, BUKIaaeH] B myHkTax 13.4.1, 13.4.7-
13.4.14 uworo Jloroeopy.

9.32. TligcraBoro uist BIAKPUTTS paxyHKy (30Kpema i opopMiIeHHs iaTikHOI kKapTku) € 3asBa Kiienta, siky BiH ¢popmye 3 Bukopuctanusim RB24 ta
nignucye 3 HaknaganHsm OTII, y cioci6 BuzHauenuit JloroBopom. Taky 3asaBy Kitienra, mo Hanana 3aco0amu RB24 baHk BBaxae TOTOXKHIM
mianucaHHo 3asBM Ha NPHETHAHHSA Ta IOTOMKEHHS YMOB, [[boro J[oroBopy.

9.33. KiieHT, BiINOBIIHO 70 Ail040r0 3aKOHOJABCTBA Ta YMOB 1[bOT0 J[OroBOpy, MOXKe 3HiHCHIOBATH BAJIIOTHI OMeparii KymiBii/mpoaaxy/oOMiHy
6e3roTiBKOBOT IHO3EMHOI BAJIIOTH, 1110 € HAa HOTOYHOMY/KapTKOBOMY paxyHKY 1iboro KitieHTa, 3 0JHOYaCHUM 3apaxyBaHHSAM CYMH KOLITIB Bil
Takoi omeparii Ha WOro paxyHOK, Ha MiACTaBl 3asBU (IaJi — €JIEKTPOHHA 3asBa), SKa OQOPMIIOETBCS y CHCTEMI TUCTAaHIIHHOTO
obciyroByBaHHs paxyHKiB RB24, Ha HACTYIHHX yMOBax:

9.33.1. Omepanii KymiBii/mpogaxy/oOMiHy 6e3roTiBKOBOI iHO3eMHOI BAIIIOTH (Iani — BamrotHi onepanii) npoBosaTecst bankoM Ha mincTasi 3asBH
BiJITIOBITHO /10 BUMOT J[iFOYOT0 3aKOHOJIABCTBA, 32 YMOBaMH BUKIIaJICHUMH Y IIboMy JloroBopi Ta B pamkax mpasui i Permamenty poootun RB24
Ta 3rifiHo 3 Airounmu Tapudamu baHky.

9.33.2. KutienTn 3ailicHIo0Th BanoTHi oneparii B Mexkax HaCTYITHOTO JIMITy: ofHil (i3uuHiil 0c00i B OMH KaJICHIAPHUIA JeHb Y MeXaX OHOTO
0aHKy, B 3arajbHiil CyMi, [0 € MEHILIOI0, HK HE3HAYHMI PO3Mip BAIOTHOI Omepallii, y 3HaueHHi, BCTAHOBJICHOMY YMHHUM 3aKOHOJaBCTBOM
VYkpainu;

9.33.3. EnekrpoHHa 3asiBa Ha KYIIiBJIIO/TIpoJak/00MiH iHO3eMHO1 BamoTH, mo Kiient Hagae no banky RB24, minrBepmxyersest KimieaToM noisxom
naxnaganas Kmienrom EIT y surmsini OTII, y crioci6 Bu3HaueHuit JloroBopom.

Kypc (kpoc-Kypc) BiamoBiIHOT yTo1 PO KYIIIBIIIO, MPOAaX a00 0OMiH iIHO3eMHOT BAJTIOTH BCTAHOBIIOEThCS BaHKOM caMOCTIHO Ta HATa€ThCs
Ha po3riig Kiienra no minrseppkenHs EnexrpoHHoi 3asBu.

Kiient nmonepenHbo 03HaiiOMHUBCS 3 KypcoM (Kpoc-KypcoM), yMOBaMH HalaHHs rociryru Ta Tapudamu banka Ta miaTBepukye cBOIO 3roy Ha
BHUKOPUCTOBYBaTH BKa3aHOTo cepBicy bauky, nusixoM miarBepmkents EnxekrponHoi 3asBu y cnoci6, nependauenuii JJoroBopom.
EnextpoHHa 3asiBa JIi€ IPOTITOM CTPOKY, HEOOXIZHOTO [UIsl BUKOHAHHS Takol BaJIOTHOI onepauii. bank micis 3ailicuenns BamoTHol oneparii
30epirae 3asBy B €lNEKTPOHHIH (opmi.

[Ticns 3xiiicHenus BamoTHoi onepariiii KitieHnT Mosxe camocTiitHo oTprMatH iHbOpMaLiio Ipo CyMy KYIUICHOT, IPOAaHO1, 00MiHsSHOT iHO3eMHOT
BAJIIOTH, KypcC, 3a SIKMM iHO3eMHa BaylfoTa Oyia KyIIeHa, poJaHa, OOMiHsHA, CyMy BCIiX BUTpAT, SIKy cruiatiB KitieHT 3a mpoBemeHHS IuX
orepamiif, IUIIXOM po3ApyKyBaHHSI EnekTpoHHOI 3asBH, sika (opMmyeTbcs 3a (opmoro, BcraHosieHoio Jlomatkom 16 mo Jlorosopy.
Enextponna 3asiBa opMyeThCs 3a KOKHOIO BaoTHOI0 onepariiero.

9.33.4. Bank juis 3xiticnenHs BamoTHoi oneparii nonepennso nepepaxoBye komtu Kirienra Ha okpemuii 6amaHcoBui paxyHKy 3739.
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9.33.5. INomanusm Enexrponnoi 3asBu Kitient nopyvae banky:

CIMCATH 3 HOTOYHOI0/KapTKOBOIO PaxyHKY, SIKMW BiIKPUTO B pamKax Iporo Jloroopy, oOcsr KOIITIB omepauii Ta cyMy KomiciiiHOT
BHUHAroOpoAH, 3rigHo 3 aitounmu Tapudamu Banky;

nepepaxyBaTH 00CsT KOLITIB oneparii Ha paxyHok 3739;

nepepaxyBaTi o0CAT KOIITIB orepalii 3 TPaH3UTHOTO paxyHKy Ha BKa3aHHH y 3asBIi paXyHOK, L0 BiAKpUTO y BaHky.

9.33.6. Bauk He mpuiimMae/moBepTae 6e3 BiukoHaHHs1 EnexTponny 3asBy Kiienra:

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

HpH 3aKiHYCHHI TepMiHy 11 mii;

SKIIIO PaXyHOK JJII 3apaxyBaHHs 3a0JI0OKOBaHMI Ta/abo He mependavyae MOXKINBOCTI IIOTIOBHEHHS,;

y pa3si BiICYTHOCTi/HEJOCTATHOCTI KOILITIB HAa PaxyHKY Ui BUKOHAHHA 3asBU Ta CIUIATH KOMICii 3a O€3TrOTIiBKOBE MepepaxyBaHHS Ha
Bnacunit paxyHok 3rigHo 3 Tapudpamu banky,

SIKIIIO BUKOHAHHS 3as1BH NIPU3BeJie 10 HEBUKOHAHHSA baHKOM, 3T1THO i3 3aKOHOJ]aBCTBOM YKpaiHH, TOKyMEHTa CTOCOBHO I[bOT'0 KITI€EHTa PO
apemT Ha MalHO (KomrTH), 3a00pOHY BUMHEHHS NEBHUX il a00 NMpo YTpUMaHHS BiJ BUMHEHHS NEBHUX Iii, 3a00poHY OOpXKHUKY
posnopsiKaTHCs Ta/abo KOPUCTYBAaTHCS MaifHOM (KOIITaMH), sike(i) HaleKUTh(aTh) oMy Ha IpaBi BIaCHOCTI a00 MPUMYyCOBE CITUCAHHS
KOIITIB.

B IHIIIMX BHMAJKax, HepeadadeHux JIF0YMM 3aKOHOJABCTBOM Ta UM J[0OrOBOpOM.

[Tpn noBepHeHHi 6e3 BuKoHaHHA bankom EnexTpoHHOI 3as1BH, cymMa 00CATY KOLITIB omeparii Ta cyma KOMICii, IToBepTaeThesl Ha MOTOYHHI
PaxyHOK, 3 SIKOTO BOHU OyJIM CIICaHi IPOTAToM 7 poOOYHX JHIB.

9.33.7. Kutient Mae mpaBo Binknukatu 3 banky, EnektpoHHy 3asBy 10 MOMEHTY 1i BUKOHaHHs BaHKOM y MOBHIM ab0 4acTKOBIii cyMi HIIIXOM
MOJAaHHS JIMCTa NPO BIAKIMKAHHS, CKJIAJAEHOTO B AOBUIBHIM ¢opmi Ta migmucanoro KiientoM. JIMCT HamaeTsCs A0 MiAPO3AULY e
00CITyTOBY€EThCSI MOTOYHHMI/KAPTKOBHI PaxXyHOK KI€EHTa, 3 SKOTO 3OIHCHIOETBCS omepamis. BinkiaukaHHS 3asBKH 3IIHCHIOETBCS 3
BigmkoxyBaHHsIM KitieHTOM HOB’sI3aHMX i3 TaKUM BIAKIMKaHHAM BUTpAT baHky Ta 0e3 BimmkogyBaHHsS baHkoM KoMicii 3a 0€3roTiBKOBHI
nepeka3 Ha TpaH3UTHHUIT paxyHOK, 110 Oyi1a HapaxoBaHa 3rinHO 3 Tapudamu banky.

10. YMOBH, NOPSIIOK HAJAHHSI OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Bank moxxe Hamatu KiieHty-pesuneHty VYkpainum — BracHHKY KapTkoBoro paxyHKy KpeanTHi komtd y ¢opmi OBepapadty, 3rinHO
HaJIS)KHAM YMHOM 3aroBHEHOI Ta migmucanoi Kiienrom 3asBu Ha mpuenHaHHS Ta 3rigHo « YMOB HAJZIAHHS, OBCJIYTOBYBAHHS
OBEPJIPA®TIB TA YMOB BIAKPUTTS, OBCIIYTOBYBAHHS KPEANUTHNX KAPTOK JIA KIIIEHTIB AT «ABb «PAJTABAHKY,
«YMOB HAJIAHHSI, OBCIIYTOBYBAHHSA OBEPIPA®TIB TA YMOB BIAKPUTTS, OBCJIYTOBYBAHHS KPEAWTHUX
KAPTOK JUIA CIHIBPOBITHHUKIB AT «Ab «PAJABAHK» (Jomatox Ne7, 7.1 no [orosopy), (mami — YMoBH), fKi €
HEBiJ €MHOI0 4aCTHHOWI nboro JloroBopy, Ta BIANOBiAHO 10 BCTaHOBIeHUX bankom mpasun. Hamanus Osepapadty iHImmm
Kiienram Ta Ha iHIIMX yMOBaX 0OYMOBIIOETHCS OKPEMUMH YKJIaeHUMH JloroBopaMu.
Hlnsxom nianucanss 3assu Ha [Ipuennanns no nsoro JJorosopy, Kimient miareepkye, mo BianosinHo no Bumor 3akony Ykpainu «I1Ipo
cnioxxuBye kpenutyBaHHs», AT «Ab «PAJIABAHK» y nnceMoBiii gopmi mMoBitoMuB #oro mpo HaiMEHyBaHHS Ta MiCIe3HAXOKEHHS
BaHky Ta #OTO CTpYKTYpHOTO MiIpO3IifMy, Yepe3 SKUil HANAEThCS CIIOKUBUWI KpPEIWT, PEKBI3UTH IileH3ii baHKy; KpemuTHi yMOBH,
30KpeMa: THIT KPEIUTY, CyMa KPeAUTy, MeTy 0(OpMIICHHS Ta CIOciO HaJaHHS KPeIUTY; BUAH foro 3a0e3MneyeHH s ; TUII IPOLEHTHOI CTaBKH;
OpPIEHTOBHY 3arajbHy BapTiCTh KPEIUTY Ta 3arajbHi BUTPATH 3a KPEAUTOM, PeallbHy PiuHy MPOLEHTHY CTaBKY 32 KPEIUTOM, BUXOASYH 3
00paHHX MHOIO YMOB KPEIUTYBAaHHS; MOPS/IOK MOBEPHEHHS KPEAWTY Ta CIUIATH MPOLEHTIB 32 KOPUCTYBAHHS CIIOXKHUBYMM KDPEIUTOM;
iH(pOpMaIIiIo PO HACIIIKA MPOCTPOUYCHHS BUKOHAHHS 3000B sI3aHP 31 CIUIATH IUIATEXKIB, Y TOMY YHCII pO3MIp IITpady, MeHi, MPOLCHTHY
CTaBKy 3a IPOCTPOYEHY 3a00proBaHiCTh, IMOPSIOK Ta YMOBH BIIMOBH BiJ HaJaHHS Ta OJCP)KaHHS KPEIHTY, HMOPSAOK JTOCTPOKOBOTO
MOBEPHEHHS KPEUTY Ta HOro yMoBH; iH(opMallito Mpo mops oKk BUMOTH BaHKOM MOBHOTO MOBEpHEHHS CYMH KPEAUTY y OyIb-sIKHi 4ac.
[No3uyanbHUK 3000B’SI3aHUI CAaMOCTIHHO O3HAWOMITIOBATHCH 3 iH(OpPMAIli€0, MO PO3MIIIYEThCS B MEpexi [HTEpHET 3a ampecoro:
http://www.radabank.com.ua/ ta, y Bunanky, koiau y JJKBO @O BinOyBaeTbcst 3MiHa YMOB KPEAUTYBaHHS, y T.4. 3MiHA JIIMITy OBepapadTy,
Ta [To3n4anbHIUK HE 3TOJICH 3 TaHUMH 3MiHaMH, 3BEPTATHCh 10 BaHKy 3 3asBOIO PO BiZIMOBY BiJI ITOCITYT
Ogsepapadr 3a KapTkoBuM paxyHKOM, MPU3HAYCHUM JJISI 3apaxyBaHHS BHKIFOUYHO MEHCIT a00 cOMiaNnbHOI JOTIOMOTH HE HATAETHCA.
Osepapadt Ha KapTkoBOMy paxyHKY BHHHKAE Yy pa3i NPOBEACHHs BUIATKOBUX omepauii 3a KapTKOBUM paxyHKOM 3 BHKOPHUCTaHHSIM
BUNYIIEHUX 10 Hboro KapTok (abo iHIIMX 3aKOHONABUO BCTAHOBJICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO MEPEBHIIYE 3AUIIOK
rpomoBux komTiB Kitienra Ha KapTkoBoMy paxyHKy, aje B Mexax Jimity OBepapadTy, BU3HaueHOro 3asBOI0 Ha TpHeAHaHHs. [IpaBo Ha
3MiHY JIMITY € 0e3yMOBHHMM IpaBOM OaHKY.
CTopoHHM AifIIIM 3roJH, 0 NPH BU3HAYEHHI MOJAJBIIOro po3Mipy mtimity OBepapadty baHk kepyeTbes BHYTPILIHIMA HOPMAaTHBHUMHU
JNOKyMEHTaMH bBaHKy Ta YMHHHMM 3aKOHOAABCTBOM YkpaiHu. OcraTrouHe pillleHHs LIon0 BcTaHoBieHHs OBepiapadTy 3a MOTOYHHM
paxyHKoM mpuiiMaeTbes bankom i baHk Mae mpaBo BigMOBUTH y BcraHoBieHHI OBepapadTy 3a MOTOYHMM PaxyHKOM 0Oe3 MOsSICHEHHS
npuarHK. KitieHTy Moyke OyTH BCTaHOBIIEHO Jimiie oauH JiMiT OBepapadTy Ha yMOBax BH3HAUCHHX 3asBOIO Ha MPUEJHAHHS Ha PO3CY.
Banxy. Po3wmip mimity OBepapadry, Bcranonenuit bankom, mosizommsiersest Kimienty nursixom Hancmmanas oMy SMS—moBigomieHHs
Ha HOMep MoOuTbHOTO TenedoHny, mo 3a3HadeHni Kimienrom y 3asiBi Ha mnpuenHaHHS a0o B iHINIH 3asBi, mependadeHiii mum Jlorosopowm,
Ta 3rizHo axoi Kiienty nHamaetscs OBepapadT. Y pasi Hesroam KitienTa i3 BctaHoBneHnM bankom posmipom mimity OBepapadry, Kimient
Ha mpoTsi3i 21 ([IBaamsTs 0JJHOTO) KAJIICHAAPHOTO THS MOBHHEH 3BepHYyTHCS 10 bauky, i3 3asBoIo Ha MpueIHAHHS, 3TigHO kol Kmienty
Hagaerbes OBepapadt, Ta MOJAATH MHUCHMOBY 3asBY MO Iie. Y BHNAJKY, KO KIlieHT mpoTarom BKa3aHOTo CTPOKY HE 3asBUB MPO CBOIO
HE3rojly 3 po3MipoM BcTaHOBJIEHOro jimity OBepapadry Ta/abo 3milichuB mepury  [lnaTikHy omeparilo Ta CKOPHCTaBCS JIIMITOM
Osepapadry micns orpumanHs Bkazanoro SMS-moigomiennst banky, 3roga Kiienra 3 ymoBamu Hagans OBepapadTy BBaKaeThCs
MiATBEpP/DKEHOI0. 32 YMOBH JOTpUMaHHs baHKy 3a3HaueHOro MopsaKy moBimomiieHHs Ilo3nuanbHuKa mpo 3MiHy JiMiTy OBepapadry
Ta BiAcyTHOCTi 3asBu [lo3uuanbHWKa Hpo BiAMOBY Bin 3MiHeHHA JiMiTy OBepapadTy, 3MiHa  mimity OBepapadTy BBaXKaeThbCs
Y3TOJUKEHOI0, He MoTpebye mmimmucaHHs Oy/Ib-SKHUX JOJATKOBHX 3asB, JIONOBHEHb, Y3romkeHb Ta  [l03MYaIbHHK HEce BCi PU3MKU
HOJIAJIBIIOr0 KOPUCTYBAHHS HOCITYTOIO.
Cyma 3aboproBanocti 3a OBepapadhToM BH3HAYAETHCA SIK IeOeTOBHIA 3aMuIIoK Ha KapTKOBOMY paxyHKYy.
BaHk Mae mpaBo THMYAacoBO BiMOBUTH B HajaHHi [lo3uuansHukoBi OBepapadTy BimmosigHo 1m0 ymoB mporo Jlorosopy Ta B pasi
BIZICYTHOCTI BUIBHUX KOWITIiB y baHky..
Banx Mae mpaBo THMYAcoBO HPH3YIMMHUTH HajaHHS [losnuanpHukoBi OBepapadTy (TOOTO HNPHIMHUTH MOXIMBICTH Uit Ilo3udansHuKa
3[ICHIOBATH OIeparii 3a MIOTOYHIM PaxyHKOM Y CyMi, IO TIEPEBHUIIyE KPESAUTOBHI 3AIIMIIOK Ha I[bOMY PaxyHKY) y TaKHX BHITIaJIKax:
®  [OpYLICHO Oyab-sKi YMOBH L1bOr0 JJOroBopy, y T.4. IPOCTPOYCHO BUKOHAHHS OYyIb-5IKOT0 3000B’I3aHHS 110 CIIJIaTi KOMICiii, IPOLICHTIB,
OCHOBHOTO 0Opry Ta iHImMX IU1aTexiB 3a OBepapadTom;
e Hacrana Oyzap-ska 3 oOcTaBuH, nependadenux . 10.13.;
®  HaKJIA[ICHO apeIlTH Ha MOTOYHI paxyHkH [loznuanbuuka y bauky;
e roripmmBcs ¢inancoBui cran [loznuanbHuka;
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10.8.

10.9.

10.10.

10.11.

10.12.

® SIKIIO BIAKPHUTO KPUMiHAJIbHE IPOBA/DKEHHsI a00/Ta MOPYILICHO KpUMiHATIbHY CIpaBy npoTu [lo3nyansauka;

e omeparis, Ha 37ificHeHHs sKo1 [T03MYaIbHUK OTpHUMY€ IPOIIOBI KOIITH (TOOTO Omepartis, IIaTixk, 3a SKOI0 3AiHCHIOETECS 3a PaXyHOK
Osepapadty), He BiAmoBimae BuMmoram 3akoHy Ykpainn «[Ipo 3amobiraHHs Ta HpOTHAIKO Jeranizauil (BiAMHBAHHIO) IOXOIB,
OJIep)KaHMX 3JIOUYMHHUM LIIAXOM, (piHaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIODKEHHS 30pOi MAaCOBOIO 3HHUILCHHD;

e BcraHoBIeHH HanioHanbHUM GaHKOM YKpaiHH 4d iHIIMMH YIOBHOBaKCHUMH OpPraHaMH JIep>KaBHOI Bai OOMEKEHb 3a OlepalisiMu
0aHKiB 3 KpeAUTYBaHH: a0 3MiHa 1HIIIOTO 3aKOHOJIABCTBA Y KpaiHH, 110 BIUIMBAE HA MOXKIIMBICTh BUKOHaHHS bankom mporo Jlorosopy;

e 3MiHH Ha ()iHAHCOBOMY PUHKY YKpalHH a00 Ha MDKHApOIHHUX (DiHAHCOBHX PHHKAX MPOLEHTHUX CTAaBOK HA KOIITH, IO BUIAFOTHCS ab0
3amydaroTbess bankoM, 3MiHM 007iKOBOi cTaBku HarioHansHOro 6aHKy YKpaiHH, HECTIPUATIMBOTO KOJMBAHHS BapTOCTI TOBApiB 4u
KypCiB 1HO3€MHHUX BaJIIOT, 3MiHH y OaHKIBCbKOMY 3aKOHOIABCTBI, IKi BIUTMBAIOTh HAa CTaH KPEIUTHOTO pUHKY YKpaiHu;

e OTpHMaHHSA iH(pOpMAIi 010 TO30BHUX 3asB 10 [lo3nyansHNKa 00 BUKOHABYMX MPOBA/PKEHB, CyMa I'POIIOBHIX BIMOT 3a SIKUMH Y ABIdi
nepesuilye po3mip Osepapadry.
Tum4acoBe NPHU3YNHMHEHHS NMOJANbIIOro HajanHs OBepApaiTy o3Hayae mpaBo baHKy He HajaBaTH B IOJANBIIOMY KPEIHTHI KOIUTH
KrieHrty, npu 1bOMy CTPOK BHKOHAHHs OyIb-sIKMX TPOLIOBHX 3000B’s13aHb [lo3udansHrka 3a OBepapadToM BBaKAETHCS TAKUM, 1110 HACTAB
B JICHb BCTaHOBJICHHS HYJbOBOTO JIMITY, @ HA CyMYy 3a0OproBaHOCTI HAapaxOBYEThCS WITpadHi caHKLIi, mepeadadeHi yMOBaMU IIbOTO
Jorosopy. [Tonansure nosepHeHHs [To3nMdanbHUKOM 3a00ProBaHOCTI 3IHCHIOETHCS B CTPOKH Ta HA YMOBAaX, BU3HAYEHUX ITM J[0roBOpOM.
[Ticns mpunmHEeHHS Aii 00CTaBWH, SIKI CTANM MiJCTABOIO JUII THMYAcOBOi BiAMOBH Yy HamanHi OBepapadTy y T.4. OBHE MOTaNICHHS
3a00proBaHoCTi 3a HapaxoBaHMMHU mTpaduuME caHkmisMu Ta OBepapadToM, baHK MoXe BITHOBUTH KpequTyBaHHSA Ilo3muanbHUKA
(BcranoButn Ilo3muamsHuky mimit OBepapadry, Bu3HaueHMH UM JloroBopoM), a CTpok noBepHeHHS OBepapadTy BH3HAYAETHCS
BIJIMOBITHO 1O CTPOKY, 3a3HaueHoro y unpoMy JloroBopi. BimHoBnenns  mimiTy OBepapadTy NpOBOAWTHCA Micisd 3aKiHUCHHS
omepauiitnoro nHs baHky, B sikomy Oyna moramieHa 3a00proBaHiCTh y HOBHOMY 0OCs3i, Y T.4. 3a00proBaHiCTh MO MPOIEHTaX, KOMIcii,
OCHOBHOMY OOpry, IeHi Ta iHI101 3a00proBaHoCTi 3a HUM JJorOBOPOM.
IMo3nuanbHUK 3000B’s13y€eThCst MOBepHYTH OBepapadT Ta CIUIATHTH MPOIEHTH 3a KopucTyBaHHS OBepapadToM Ta iHITY 3a00pProBaHICTh
y TOpSIKY Ta Ha YMOBax, BU3Hau4eHHUX J[0roBopoM, 3asBOI0 Ha IPUEIHAHHS Ta Y MOBaMH.
[Mosepuenns OBepapadTy 30iHCHIOETHCS MIJIXOM FOTiBKOBOTO 200 6€3roTiBKOBOTro MonoBHeHHs1 KapTkoBoro paxyHky. /laToro MOBEpHEHHS
OsepapadTy BBakaeTbesl JaTa, KOMM BHACHIIOK 3apaxyBaHHS Ha KapTkoBuil paxyHok [lo3uyanbHHKa TPOLIOBHX KOIITIB 3aJIUIIOK
Ha KapTkoBoMy paxyHKy Ha KiHelb omepariiHoro nus baHKy € kpemutoBuM (TTO3MTHBHHM) a00 HYJIBOBUM 3 YpaxyBaHHSAM IOPSIIKY
noranieHHs 3a00proBaHoCTi, epeadadueHoro M JJoroBopom.
Ocrarounuii TepMiH noBepHEeHHS OBepapadTy BU3HAYAETHCS:

10.12.1. y mopsiaxy, Bu3Hadenomy 1. 10.13. uporo Jorosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 mincras, nepen0daveHUX IFOYAM 3aKOHOIABCTBOM Y KpaiHu Ta UM J[oroBopoM.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

BaHk Mae mpaBo BCTaHOBIIOBATH HyJIbOBHH JiMiT OBepapadTy 3 HACTAHHSIM OCTATOYHOTO TEPMiHY HMOBEPHEHHS Ta 3aKpPUTH JIMIT
Ogepapadry B3araii mpu HacTaHHI Oyab-sIKOI 3 HepeNiueHnX HIDKYe BiJKIAQJIBHUX OOCTAaBHMH 3 HACTYIHHM IOBIIOMIICHHSM IO Lie
Kiienra nusixom BimmpaBku SMS-moBinomieHHs Ha HoMmep MOOiUIBHOTO TenedoHy, mio 3asHadeHuil KitieHToM y BigmoBigHil 3asBi
Ha TIPUEIHAHHS:

e Hecruiata KiieHTOM Oyab-sKoi cyMH, sika HiJuIsrae cruiaTi Ha Kopucth baHky BifnoBinHo 10 1poro JloroBopy Ta/abo HEBUKOHAHHS ab0
HEHaJIe)KHE BUKOHAHHS KiieHTOM Oymb-KuX iHIIMX 00OB'S3KIB 3a 1M JIOrOBOpPOM, a TaKOX MO OyIb-IKOMY IHIIIOMY JOTOBODPY,
yknaneHomy Mix bankom i Kimienrom;

e BUSBICHHS TaKUMH, IO HE BiINOBIAIOTH TIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hagani Kimientom banky 3 metoro
OTPHMAaHHS KPEIUTHUX KOWITIB 3a 1M JloroBopom abo BusiBneHHs bankom Toro, mo nacnopt Kiienra Oymo BTpadeHO, BUKPaIEHO
YM  1HIOUM CIIOCOOOM MacTopT BUOYB 3 HOTO BOJIOIHHS;

e HasBHICTH y baHKy 00TpyHTOBaHOI Mi03pH MIOZ0 HECAHKI[IOHOBAHOTO BUKOpHCTaHHA KapTku, emiToBaHOi 3a JloroBopom, abo iHIIHX
Kaprok, emiToBannx bankowm;

e onepxaHHs baHkoMm Bim iHOMX ()iHAHCOBO-KPEAWTHHUX YCTAHOB, IHIIMX KPEIUTOPiB, AEPKAaBHUX OpPTraHiB BIAAW HEraTHBHOI
iHpopmarii npo KiieHTa, mo cBiTYUTH MO HEBUKOHAHHS (HEHaJe)KHe BUKOHAaHH:) KitieHTOM cBOiX 3000B's3aHb mepen TpeTiMu
ocobamu abo npo HamauHs KiieHToM HenocToBipHOT a0 cdanbcrdikoBaHoi iHpopMAallii 3 METOI0 OTPUMAHHS 1HIINX KPEANTiB/TO3HK,
a TakoX 1HII01 iH(opMallii, [0 1a€ MiCTaBU CYMHIBATUCS Y HAJICKHOMY BUKOHaHHI KitieHTOM CBOTX 3000B's13aHb 3a 1IuM JI0roBOpoM;

® TPUIHATTS CYJOM pillieHHS PO 0OMEXEHHsI IUBLILHOT Aie3aaTHOCTI KitieHTa a00 BU3HAHHS HOTO HEMi€3aTHIM;

e Oynp-sKi iHII MOJIT Ta 0OCTAaBHHM, SIKi MOKYTh MaTH HACiITKOM HEMOXIIMBICTh HAJIGKHOTO BUKOHAHHS KilieHTOM #10T0 30008’ 13aHB
3a uumM Jlorosopom;

e icroTHe nopyuieHHs [To3n4anbHUKOM YMOB 11bOTO JIoTOBOpY.

ITpu bOMY CyMa HEMOBEpHYTOI 3a00pPrOBaHOCTI BBAKAETHCS MPOCTPOUCHOIO 3a00ProBaHiCTIO, 010 sikoi baHk Mae MpaBo po3paxoByBaTH

nento 3rinHo TapugiB banky Ha o0GciayroByBaHHs KiIi€HTIB-(hi3n4HHMX ocid Ta Mae mpaBo 3acTocyBatu 1o KiieHTa 3axomu, mependaueHi

YHHHUM 3aKOHOJABCTBOM YKpaiHH, /IS CTSTHEHHS TPOCTPOUYCHOT 3a00prOBaHOCTI.

SIkio TepMiH BUKOHAHHsI 3000B’s13aHb 3a MM JIOroBOpOM MpUIaae Ha BHXIiTHUI/CBIATKOBHI/HepoOounii/ Heonepawiiuuii nens bauky,

TO TEpMiHOM BHKOHAHHs 3000B’s3aHb € OCTaHHiH ornepariiiHuii 1eHs baHky, 1110 mepeaye BCTaHOBJIEHIH KiHIIeBiH AaTi 3AiHCHEHHS IIaTeXKy.

[To3nyasbHHUK POTATOM CTPOKY il 1boro JloroBopy Mae mpaBo y Oyap-sikuii yac moseptat OBepApadT MOBHICTIO YH YaCTKOBO.

CTOpOHH BCTAHOBIIOIOTH, LIO0 HOTrameHHs 3adoproBaHocTi 3a OBepApadToM MpPOBAIUTHCS Y MOPSIKY, nependadueHoMy y Jlorosopi, Ta

He ToTpedye Oy/b-IKUX NOJATKOBUX Y3TO/KCHb.

3000B’s13aHHs [lo3nyanbHuKa 10 cruiati 3a00proBaHoCTi 3a MM J[0roBOpOoM BBaXKaIOTHCSl BUKOHAHMMH HAJIGKHUM YHHOM, SIKIIIO TPOLIOBI

KOIITH I CIUIaTH 3aboproBaHocTi HamiMmum 1o BaHKy 10 3akiHYeHHs omepauiifHOro 4acy B OCTaHHiil J€Hb BCTAQHOBJIEHOTO CTPOKY

IUTaTeXy 3 ypaxyBaHHSIM BUMOT TyHKTY 10.14. SIKII0 TpoImmoBi KOIITH I CIuiaTé 3a00proBaHocTi 3a muM JloroBopom Haiinumm 1o banky

B OCTaHHIH JieHb CTPOKY IUIATEXy IMICJs 3aKiHUeHHs OIepauiifHOro yacy, TO 3apaxyBaHHs iX y CIUIaTy 3a00proBaHOCTI 3[iHCHIOETHCS

HACTYIHOTO omepariifHoro gHs baHky i BianoBinHO ITo3MYaJBPHUK € TAaKHM, LIO NPOCTPOYMB BHUKOHAHHsS 3000B’S3aHb IO CILIATI

3a00proBaHocTi 3a UM J[oroBopom.

HapaxyBaHHs npoLeHTiB 3a kopucTyBaHHs OBepapadToM 3iHCHIOETbCS OACHHO, Y BamoTi OBepapadTy, 3a KOXKEH JIeHb KOPUCTYBaHHS

Ogepapadrom, Ha HIOASHHHUI 3aMIIOK 3a00oproBaHocTi 3a OBepApadToM Ha KiHelb JHsI, 3a SIKUH HapaXOBYIOTHCSI MPOLICHTH, 32 CTABKOIO,

BU3HAYCHOIO YMoBaMH 3riiHO 3 MetomoM  ¢axt/pakt (meron «bpaxt/bakt» mnepembadae, MmO UL PO3PAXyHKY IPOLICHTIB

BHUKOPUCTOBYEThCS (paKTHYHA KIIBKICTh AHIB y MICsIli Ta pOILI).

Ipu HapaxyBaHHI IIPOLICHTIB BPaxOBY€EThCs JIeHb HaslaHHa OBepapadTy i He BpaxoBYyeThCs IeHb oBepHeHHs: OBepapadry.

Crutata IpoIeHTIB, HapaxOBaHHX 3a KOpHCTyBaHHSI OBepApadTOM B HOIEPEAHBOMY KaJleHAapHOMY MiCsIIi, 3iHCHIOEThCs [o3nuanbHIKOM

y BaimoTti OBepapadTy y JeHb HAIXOPKSHHS KOIITIB HAa paxXyHOK , Ta B IeHb noramreHHst OBepapadry.

Crutata KoMicii 3[iHCHIOETbCS y JIeHb BUHMKHEHHS abo 30inblieHHs1 3aboproBaHocti 3a OBepapadrom. Cruiata 3AiCHIOETHCS IUIIXOM

cnucanHa (y NOPSAAKY AOTOBIPHOrO CIMCAaHHA) BaHKOM CyMH 3 IIOTOYHOrO paxyHKY, CyMH KOMICii, y T.4. 32 paxyHOK HaJaHH:
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10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

Ogepapadry Ta Big’eMHOro 3aiMIIKy.
Hapaxysanus npoueHTiB 3a OBepapadToM Ta KOMICIHHOT BHHATOPOIH MPHITHHAETHCS Y pa3i cMmepti [lo3nuanbHrKka, Ta B IHIINX BHITAIKAX,
nepe0aveHuX NF0YAM 3aKOHOIAaBCTBOM Y KpaiHu.

3a npoctpoueHHs noBepHeHHs1 OBepapadTy, CIUIaTH MPOLEHTIB Ta KoMicii 3a uum JloroBopom Ilo3nyanbHuk cradye Ha KOpHCTh baHky
MIEHIO B PO3Mipi MOABIHHOI 00J1ikoBO1 cTaBku HamioHaneHoro 6anky Ykpainu, 1o misjia y nepioJ NpoCTpOUEHHsI BUKOHAHHS 3000B’A3aHb,
BiJl CYyMH HPOCTPOYEHOTO 3000B’S3aHHS, 32 KOXHHUI JIE€Hb NPOCTPOUYCHHS, a TaKOX BIIIIKOJOBYE BCi 30MTKH, L0 BUHHKIN BHACTiJOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBMX 3000B’s3aHb BimqHOcHO banky. Crmata mrpadHMX caHKOiii He 3BUnbHse [lo3nuanmbHUKA Bifm
BUKOHaHHS 3000B’13aHb, NependadeHux M J{oroBopoM.
V pasi skuo Hi oxHa 3i cropid 3a 10 mHiB 10 3akindeHHs TepMminy nii OBepapadTy [ KIT€HTIB siKi OOCIyrOBYIOTBCS B paMKax
3apIUIaTHUX TPOeKTiB BaHKy, He Hajana MHCHMOBOTO TOBIIOMIJICHHS MO BigmoBy Bing mociayru OBepapadTy TepMiH KOPHCTYBaHHS
OBepapadToM MOJOBXKYETHCS Ha OJMH KaJICHAApHHH PiK Ha YMOBaX, LIO JIIOTh Ha JaTy IOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSAM YMOB
Bukiajenux 1.10.4 nporo JJorosopy. KinbkicTh M0JJOBXKEHb TepMiHy KopHcTyBaHHs OBepapadTom He 0OMExeHa.
Tlonowxenns TepMmiHy KoprcTyBaHHsT OBepApadTOM Ha MEHCIHHUX KapTKaX 3/MiHCHIOETHCS TITBKHU 33 MHCEMOBOIO 3asBOIO KITi€HTA.
Bank Mae mpaBo mepeBipsATH y pasi HeoOXimHOCTI AocTOBipHICTH iH(popMarii, HagaHoi [TozuyanpHukoM s oxepkanHs OepapadTy;
BuMarartu Bia [lo3nvanbHuka crnatu mTpadHUX caHKUiM 3rigHo JloroBopy; 3aifiCHIOBAaTH JOTOBIpHE CHHMCAHHS KOLITIB 3 yCiX PaxyHKIB
Moznuanshuka, Bigkputux y AT «Ab «PAJJABAHK», 3rimHo 3 JloroBopom; po3kpuBaTu iH(opmario mpo IlozuyanpHuka Ta HOro
KPEIWTHY iCTOPIiI0 B MeXax JI03BOITY, HaJlaHOTO [103nJanbHUKOM 3TigHO 3 yMoBamu JloroBopy.
VY pasi HEMOXIMBOCTI HaJaHHA IOCIYyrH ab0 OTpHMaHHA HeraTwBHOi iH(GopMmamii, y T.4. iHopMmalii, ska CyTTEBO BIUIMBAaE Ha
rtatocrpomoskHicTh Kiienra (ITosuuanshuka) Ta/abo miatocripoMoxkHicTs pobotonasis Kiienra (ITo3ngansanka), B 0THOCTOPOHHBOMY
TIOPSIAKY BiZIMOBUTH BiJl HaJaHHs MOCIYT 3a JloroBopoM.
[MosnuansHuk nopydae baHky mpu HacTaHHI TEpMiHIB BHKOHAHHs iforo 3000B's3aHb mo crutati OBepapadTy, HapaXOBaHMX HPOIIEHTIB,
KOMICIH, IeHi Ta IHIIHMX IUIaTexXiB, nepenbdadeHux J{oroBopomM, morammeHHs 3a00proBaHocTi 3a JJoroBopom, CriucyBaTi KOIITH 3 HOTOYHUX,
KapTKOBHX, JEMO3UTHUX paxyHKiB [lo3nuanbHyKa B HamioHanmbHil BamoTi, Bigkputux y AT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Ogepapadry — y po3mipi 3a00proBaHOCTI, BU3HAYCHOT 3TiTHO YMOB JloroBopy.
[igmucanusam 3asBu Ha npuenHanHs [lozndansHUK Hamae 03BN baHky HagaBaT iH(GOpMAIi0 MPO BCTaHOBIEHUH JiMiT OBepapadry,
HaraJgyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a 1M J[0OrOBOpOM, B TOMY YHCIII HIIIXOM Tene(OHHUX, (GaKCHMITBHUX 3aC00iB
3B'I3Ky, BI3UTIB, €JICKTPOHHMX MOBiIOMIIEHb 3acobamu IHTepHeT Ta SMS-noBimomnens Ha MoOUTEHHH TenedoH. [lo3uyanbHHK Hece
BIZMOBIAJIBHICTE 32 HaJaHi JUI1 3B’S3Ky PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoX BCi PHU3UKH y 3B’S3KYy 3 HEIOBITOMIICHHSM,
HECBOEYACHHUM MOBIIOMIICHHSIM IIPO iX 3MiHY.
Bank mae mpaBo y Oyap-sKuil 4ac BiICTYNIUTH BiJ CBOIX IpaB Ta 000B’s3KiB 3a MM J[0orOBOpOM Ha KOPHCTH TPETHOI 0COOH, IPU LLOMY
nigmucandaM JloroBopy [lo3nuanbHUK Hajae CBOIO 3rOAy Ha Take BiACTYIUICHHS Ta HOJATKOBE IOTOKEHHS YrOIU NPO BiACTYIUICHHS
3 Ilo3uuampHUKOM HE TOTpiOHE. YMOBHM TaKOrO BIJICTYIJICHHS BCTaHOBIIOIOTHCS yrojolo MiX baHKoM Ta TpeThor 0cobor 3
JOZIEp>)KaHHSIM  BUMOT YHHHOTO 3aKOHOAaBCTBa. [lo3ndansHuK He Mae IpaBa BiJICTYIIMTH CBOI IIpaBa Ta 000B’sI3KH 3a UM J|oroBopoM TpeTiit
0co0i.
3a TpuW JHI 0 JaTH 3BUTBHEHHS 3 MOTOYHOro Miciyl pobotu Ilo3nyanbHUK, sIKHiT 00CITYrOBY€ETHCS B paMKax 3apIUIaTHHUX NMPOeKTiB baHky,
3000B’3y€ThCsl MOBIJOMHUTH IIPO Take 3BUIbHEHHs baHk Ta  moracutu 3aboproBaicTh 3a OBepapadtom. Y Oynp-iKOMY BHIAIKy
3a00proBaHiCTh MOBMHHA OyTH MOTAlleHa He Mi3Hille JIHs 3BinbHeHHs KiieHTa 3 mocanu, sKy BiH 3aiiMaB Ha IiJNPUEMCTBI, 3 SKUM Y
Banka yknmaneHo Jloroeip Ha oOcimyroByBaHHs 3apruiaTHoro npoekty. He npoBenenns po3paxynkiB Mk Kiienrom (ITo3nyansHnkom) Ta
poboTOaBIIEM HE € TiICTABOIO JJIsi HEBUKOHAHHS a00 3aTpuMkn  BUkoHaHHS KitientoMm (ITo3ndansHIKOM) TPOIIOBHX 3000B’sI3aHb TIEpe.
bankom.
V pasi npuitHaTTs [103MUabHIKOM, BIIACHUKOM TIEHCIHHOT KapTKH, PIillIeHHs Ha MeHCiiiHe 00CIyroByBaHH: B iHIIOMY OaHKy [lo3ndansHuK
3000B’s3y€ThCsl TOBINOMHUTH TPO Take pimeHHs baHk Ta moracutu 3aboproBaHicTs 3a OepapadTom. Y OyIob-KOMY BHIIAIKY
3a00proBaHiCTh MMOBMHHA OyTH IOTalleHa He Mi3Hille 7-ro AHs micis HajaHHs 3asBU B IleHciiiHnii GoHx Ha HeHciiiHe 00CIyroByBaHHS
B iHIIOMY OaHKy.
Kmient (ITo3n4yanbHuK) 3000B’s3aHUN B CEMUJSHHMH CTPOK MOBIIOMISITH BaHK mpo 3MiHy Micisl peectpamii, MicLs NpO>KMBaHHS,
€JIEKTPOHHOI aJpecH, KOHTAKTHUX Tele(OHIiB Ta IHIIMX 3aco0iB 3B'I3KYy, MICIsl POOOTH, OTPHMaHHS KPEIMTIB B IHIIMX OaHKax, Mpo
MOPYIIEHHST KPUMIHAJIBHOI CrpaBu NpoTu [lo3udanbHUKA Ta MPO NUBUIBHO-TIPABOBI CyNepedkH 3a ydacTio Ilo3udansHuKa, SIKi MOXYTbH
YCKITaAHUTH BUKOHAHHS HUM 3000B’513aHb 3a UM J[oroBOpOM.
YMoBu kpenutyBanHs 3a OBepapadTom, a came: po3mipH JiMiTiB OBepapadTy, IPOIEHTHI CTaBKU 33 KOPUCTYBAaHHS KPETUTHIMH KOIITaMH
3a OBepapadToM i Komicii 3a KopucTyBaHHS JiMiToM OBepzapadTy, po3paxyHOK 3aransHOi BapTocTi OBepapadTy Ta peasbHOI pigHOL
HPOLIEHTHOT CTaBKH 3a KopucTyBaHHs OBepapadToM BU3HA4YEHI YMOBaMH.

11. YMOBM HAJTAHHSI B TAMYACOBE KOPUCTYBAHHS IHAUBIAY AJIbHAX CEV®IB 1)1 35EPICAHHS
JOKYMEHTIB, TPOLLIOBUX KOIUTIB TA ITHHOCTEM

Bank Hamae y TMMuyacoBe KOPHCTYBaHHs iHAWMBimyanbHi ceiipu 3rimHo 3 3asBOI0 Ha MpUETHAHHS HAJCKHHUM YMHOM OGOpMIIeHOI Ta
HiIMHCaHO1, 8 TAKOX P YMOBI 3/1iiICHEHHS OIUIATH BapTOCTi MOCIYT, BIAMOBIAHO /10 Ail04nX Tapudis 6aHKY.
V pasi BTpaTH, HEOBEpHEHHS a00 3iMCyBaHHS KIIIo4a (KIIOUiB), 30KpeMa y pasi BIAKPHUTTA ceiidy Ta BuurydeHHs MaitHa bankoMm, 1oB' s3aHIX
3 HECBOEYACHUM 3BUTbHEHHIM ceiidy KiieHToMm:

e  Kuientom cauyetbest Lltpad 3a BrpaTy abo 3incyBaHHs Kitoya Bif celidy 3riqHo 3 YnHHUMH Tapudamu banky a6o

e  Sxmo KnieHTOM BHEeceHa rpolIoBa 3acTaBa 3a KJII0Y - 3acTaBHA BapTiCTh HApaxXOBYEThCS B 10xo1 baHKy Oe3 3BepHEHHs 10 Cyay.
Hosuii kirou (xrroui) bank Bumae He mizHiNIe 5 poOOYHX JHIB BiJ TaTH MOBIJOMIICHHS MPO BTpaTy abo 3imcyBaHHs Kio4a (KIIOUiB) Ta 3a
YMOBH MOBTOPHOTO BHECeHHs KitieHTamMM TPOIIOBOI 3acTaBH 3a KIIOY (32 HAasBHOCTI) aabo CIUIaTH BigIOBIAHOTO MITpady BiAMOBIIHO IO
nirounx tapudis OaHKy.
V Bumnazky BrpaTu Kiro4a Bif ceiidy Kiient moButeH Heraitno coBictuty 1po e bank nuisixoM HagaHHs y THChbMOBIH popmi HagaTH 3asBy
HPO BTpATy KIOYa.
Ipu 3akinuenHi aii JloroBopy Ta mpu ymoBi sikino KiieHTr BUKOHaNM Bci 3000B’s13aHHs 3a 1uM J[oroBopoM 3actaBHa BapTiCTh 33 KIOUi
noBepTaeThes Kimientam.
IMpu noctpoxoBomy posipBarHi JloroBopy 3 iHimiatuey KimienTis, crauena mata 3a kopuctyBanus CeiidoM He moBepTaeTses. JlocTpokose
PO3ipBaHHS JOTOBOPY MOXKIIUBO JIMIIIE 32 iHIIIaTHBOO (3ro/1010) 060X KitieHTiB.
V pa3i HagaHHs y THMYacOBE KOPUCTYBAHHSI iHAUBIAYaIbHOTO Ha JIBa KJIFOUi JOMYCK JI0 iHIUBIAyaIbHOTO celi()y MOXKIIMBUI TINBKH 32 YMOBH
oHouacHOI siBkK 000x KirieHTiB abo iX mpencTaBHUKIB.
Kiientu oxgepxytots nocryn no Celidpy Ha yMOBax HasBHOCTI HacmopTy abo iHIIOro AOKYMEHTa, IO MOCBiA4Yye 0co0y Ta BiJMOBIHO IO
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11.7.

11.8.

11.9.

11.10.

11.11.
11.12.
11.13.

11.14.
11.15.

11.16.

11.17.

11.18.
11.19.
11.20.

11.21.

11.21.

11.21.

11.22.

11.23.

11.24.

11.25.
11.26.
11.27.
11.27.1.

3aKOHOJIABCTBA YKpaiHU Moxe OyTH BHKOPHUCTaHUM Ha TepUTOpil YKpaiHM IJIs YKJIAJCHHS IPABOYMHIB Ta KIIOYa Bill IHAMBIAYalTbHOTO

celidy. IIpencraBaukn KiientiB onepxytoTs noctyn no Ceiihy Ha yMOBaxX HasBHOCTI HasBHOCTI IAacIOPTy a0o0 IHIIOTO JOKyMEHTa, IO

MIOCBiT4y€e 0COOy Ta BiAMOBIIHO 10 3aKOHOAABCTBa YKpaiHU Moxke OyTH BUKOPUCTAHUM Ha TEPUTOPIii YKpaiHK ISl yKIageHHs IPaBOYHHIB,

OpHTiHaNiB OAHKIBCHKHX JOBIPEHOCTEH YU OpHTIHAIIB HOTApiaJIbHUX JOBIPEHOCTEH Ta KIIFoYa Bifl IHAUBITyaIbHOTO celidy. Y pa3i HajaHHS

y TUMYacoBe KOPHUCTYBAaHHS IHIUBIIyaJbHOTO Ha JBa KIIOYi IIPU IIbOMY B JOBIPEHOCTI NMOBMHHA OyTH 3a3HadeHa 3rojja Ha BHAAUy Ii€l

noBipeHocTi 060x KitieHTiB.

Hoctyn no Ceiidy Hamaetbes KiieHTam B CympoBoAi YTIOBHOBaKEHOTO IpaniBHUKa banky B po6oui aHi baHKy 3riiHO BCTaHOBJIEHOTO

rpadiky pobotu migpo3aizy. KiieHT mae mpaBo mepeOyBaTé B CXOBHILI/OKpeMiil 30HI 1t poboT KiieHTa 3 BIacCHUMH IL[IHHOCTSMH HE

oinmpmie 10-15-T XBHIMH.

Krmientn He Marote mpaBa 30epiratn B Celidi HapkOTHUYHI 3aco0H, NCHXOTPOIHI PEYOBHMHHM, iX aHAJOTH, HPEKypCOpH, CHIBHOAIIOYI,

JIETKO3aMMHUCTI, OTpYyHHI, 11Ki, BHOYXOBI pedoBHHH, 30poto, O0iOBI mpunacy, BUOYXOBI NPUCTPOi, paliOaKTHBHI MaTepiaid Ta iHII pedi

BIJTy4Y€Hi 3 HUBUIFHOTO 00IrY 3TiHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH.

Hoctyn no Ceiipy Ta BumydeHHs MaifHa Oe3 3asBu Ta 103BoNy KIIi€HTIB IOMyCKalOTBCS y BHIAAKAX, IMEpeA0avyeHUX YHHHUM

3aKOHOZABCTBOM YKpaiHu Ta y pasi:

e HeBHKOHAHHS KilieHTaMM BCTaHOBJIEHHX JOTOBOPOM CTPOKIB KOPUCTYBAaHHS IHIMBITyaJIbHUM ceHdoMm;

e mopymenHs KiieHTaMu BUMOT, BcTaHOBIIeHHX 11. 11.8. 11b0T0 HOTOBOPY;

®  3a3aj4BOIO CIAIKOEMIIB Yy pa3i cmepti Kitienra (opennapst)/oqnoro i3 KimienriB (opeHnapis);

e 3a oQimiifHIM 3aITUTOM HOTapiyca y pa3i opopMIIeHHS HAM CIIaAKOBOI CIIPaBH.

B noctymni Moxe OyTH BiAMOBIICHO y pasi:

e 3a00proBaHOCTI 1O oIUIaTi 3a KopuctyBaHHs Ceiidom;

®  SKIIO HaJaHi TOKYMECHTH BUKJIMKAIOTh CYMHIB IIOJIO iX AIHCHOCTI;

e xomu fgocryn o Celidy cTaBuTh 1ifg 3arpo3y 30epesxeHHs: Maiina;

e 32 00CTaBHHAMH, SIKi BITHOCATHCA A0 (popc-MaKOpHUX.

Bank o3Haitomiioe KitieHTIB 3 yMOBaMH KOPHUCTYBAHHS iHIUBIAYyaIbHUM Cel()OM y CXOBHIII JUIs iHAUBIAyaJbHUX CEH(]iB, 110 BUKIALCHI Y

usoMy Jlorosopi;
Hanae Knientam Ceiid B craHi, sKuii BiINIOBiZae yMOBaM KOPUCTYBaHHS Ta MPUAATHUHN U1 30epekeHHsT MaiiHa;
3abe3neuye oxopoHy npuminieHHs 3 Cetidom;
IapanTye 36epexeHHs: TaeMHHUII Tpo KopucTyBaHHs CelidoMm KimieHTamu 3riHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHHU;
Bank mae npaBo npoBectu po3kputTs Cetidy npu BincyTHOCTI KiieHTIB B HACTYITHHX BHUINAIKaX:
e Tpu HEOOXiTHOCTI MOPATYHKY MaTepialbHUX Ta JOKYMEHTAIPHHUX IIIHHOCTEH BiJ 0OCTAaBUH, SIKI MOXYTh MPHUBECTU A0 iX (i3HUHOTO
TICYBaHHS;

® [IpW HaJaHHI IPaBOOXOPOHHUMH OpraHaMH BiAMIOBIIHUX OCTAHOB, MPUHHATHX 3TiJHO AIF0YOTO 3aKOHOIABCTBA, CTOCOBHO MaTepialbHUX
Ta JOKyMCHTAJIbHUX I[IHHOCTEH, siki 3HaxomsaThes B Celidi Kiienris. [Ipu npomy BaHk He 3°scoBye HanexHicTh MaiiHa KOXXHOMY 3
Kiienris.

VY pasi sxmo Kiient HecBoewacHO Brimydae MaiiHo 3 Ceiidy 3rizHo mo mporo Jorosopy, bank mae mpaBo depes 30 mi0 micns 3akiHUCHHS

TEepMiHYy [il JOTOBOpPY HaJlaHHA B THMYACOBE KOPUCTYBaHHS 1HIMBIXyanbpHOTO ceiidy Binkputu Ceiid Ta Briryuutn MaiiHOo, 3p0OHBIIH ITPO

1Ie BiIMOBITHAHN OMIC BIIIy4eHOT0. B TakoMy BHIIaAKy BapTiCTh TPOIIOBOI 3aCTaBM KITto4a, ciutaueHoi KirienTom npu yknanansi Jlorosopy,

BBaXkaeThes TpadoM 3a HecBoeyacHe 3BiIbHeHHs Celidy Ta yrpumyetbest 3 Kitienta B MoMeHT BritydeHHst Maiina 3 Ceiidy.

V pa3i sikimo MaiiHo He Oyze 3arpeOyBaHe npoTsiroM 8 — Mu pOKiB Bif naT BUiIy4eHHs1 MaiiHa 3 Ceiidy, bank mae npaBo npongati MaiiHo

abo Horo yacTtuHy. Ilpy 1[bOMy TpOIIOBI KOIITH, OTPHMaHi NpH NpoAaxi MaiiHa, HampaBiSIOTbCS B MEPIIy 4Yepry Ha IOTalleHHS

3aboproBaHocTi KITi€eHTIB 3a IIIIM TOTOBOPOM.

Bank He Biamosinae 3a 30epexxeHHs1 MaiiHa, sike 3HaxoauThCst B Ceiidi, a nuiie 3a 30BHIIIHIO HeTOTOpKaHicTh 10 Celidy Ta BUKIIIOYAE JOCTYII

1o Ceiidy cTopoHHIX 0Ci0.

B minsix 6e3nexu y mpuMilIeHH] CXOBHIIA iHANBIAyaTbHEX ceii(iB Mae MpaBO BCTAHOBUTH KaMePH BiJIEO CIIOCTEPEKEHHS.

Bank He cknagae onucy LiHHOCTEH, o Bianarotees Kitientamu 1o Ceiidy, a rapanTye 30BHiLIHIO HefoTopKaHicTh Ceildy Ta BUKIIOUSHHS

JOCTYITY 10 HBOT'O CTOPOHHIX 0ci0. baHk He Hece BiAMOBIAIBLHOCTI 3a IICYBaHHS LIHHOCTEH, 1110 CTaJIUCs y Iepios 3HaxopkeHHs ix y Celidi

He 3 BUHU baHKy (XiMiuHa peakiis, Kopo3is MeTalty, CTUXiiHI sSBHILA, OXKEeXa TOLIO).

[To 3akingenHI0 nii JloroBopy opeHau iHAMBIAyansHOTO celidy KirieHT moBHHEH 3BUTBHUTH 1HIWBITyaTbHUH ceii Ta MOBEpHYTH KITIOUi Bif

Ceiidy abo nepeodopMuTr TOTOBIp OpEHAN IHIWBITYyaJdbHOTO cel(y Ha HOBHH TepMiH, BIAMOBiAHO 10 miounmx Tapu¢iB Oanky. B pasi

HEBHKOHAHHS 1IbOTO MyHKTY JJoroBopy KitieHTOM crmadyeThes HeycToKa 3riHo 3 ymMmoBamu myHKTIB 11.21.1. — 11.21.2. KunieHT Mae npaBo

HPOJIOHT'YBAaTH JOTOBIP OPEHAM IHAWBIIyaIBHOTO ceidy 3a3qajeriap 10 3aKiH4eHHs CTpOKy il JloroBopy 3a yMOBH 3/iHiCHEHHS OILIaTH

BapTOCTI MOCIYT, BiMOBIIHO 10 Hitouux TapudiB OaHKy.

1 o BunyuyenHs Maiina 3 Ceiidy — y po3mipi I110/JIeHHOT IJIaTH 32 OPEHAY BiAMOBIAHOTO ceiidy 3rifHO 3 IiFOYMMH Tapudamu 1Mo JaHOMY
THUITy ceiidy, BCTAaHOBJICHOI Ha JEHb 3BEPHEHHS B baHK, 3a KOXKCH JeHb NPOCTPOUYEHHS 3BUTbHEHHs ceiidy. Heycroiika crmadyerses
Kiienrom B neHs 3BepHeHHS 10 banky st nepeodopmienns gorosopy abo 3BimsHeHHS Celidy.

2 Ilicns Bunydenss ban k o M Maitna 3 Cefid y — y po3Mipi I0JieHHOT TUIAaTH 332 OPEH/TY BiJIIOBITHOTO ceiidy 3rifHO 3 AifounMu Tapupamu
10 JAHOMY THIy ceidy, BCTAHOBIEHOI Ha JeHb 3BepHEHHS B baHk 3a oTpumanHAM BuminydeHoro 3 Celidy MaiiHa, ITOYHHAIOUM 3 JHS,
HACTYITHOTO 32 JIHEM 3aKiHYEHHs JOTOBOPY, i3 pO3paxyHKy 3a KOXKEH JAeHb IPOCTPOUYCHHsI OTPUMaHHsI IliHHOCTeH. Heycrolika crmadyerbes
KunienTom B eHb 3BepHeHHs 10 banky 3a orpumanHsam Maiina, o 36epiranocs y Celii.

KuieHT Hece 0coOHCTY BiNOBI A bHICTh 32 30€peKeHHs HaJaHUX HOMY KITIOUIB BiJl iHAMBiTyansHOro ceiida. Y pasi moBepHeHHs KiieHToM

HETIPUAATHOTO JIO TIOJATBIIOT0 KOPUCTYBaHHS Kitoda (kmodiB) abo (ta) Celidy KitienTn HecyTs BuTpaT 3a peMOHT abo (Ta) 3aMiHy.

Krmientn He nM03BONSIOTH Oyab-sKiH 0cobi, KpiM 0ci0, YIIOBHOBa)XEHHX MOBIPEHICTIO, BoJOAiTH KmodeM (kmouamu) Bin Ceiidy;

3a0e3MeUyI0Th HEMOKIIUBICTB JIOCTYITY A0 KITFoda (KJIF0UiB) TPETIiX 0Ci0 Ta 3armobiraloTh MOKIIMBOCTI BUTOTOBIICHHS TyOikara (Jy0mikaTiB);

V pasi Brparu kmoua Kitient (Kitientn) nosunen:

e HeraifHo moBigomutH bank mpo BTpary;

e xomreHcyBatu banky BuTpaTn Ha ycTaHOBKY HOBOTO 3aMKa Celihy/BUrOTOBIICHHS qyOmiKaTy KiIro4a;

e Byyntd MaiiHo Ha yac 3aminu 3amka Ceiidy.

Kiienr 3aificHIoe cBoedacHy oruiaTy 3a kopuctyBanHs Ceiidom 3rigno 3 pitounmu Tapupamu.

Kuienr Brpasi ctpaxyBatu MaiiHo, sike 3HaxoanTbesi B Ceiii.

VYcnankyBaHHS MaiiHa:

V Bunaaky cmepti Kiienrta/onuoro i3 KitieHTiB Horo craakoeMili MaioTh [paBo 3BEpHYTUCS A0 BaHKy 3 BUMOTOI0 PO MOBEPHEHHS MaiiHa 3

000B’sI3KOBUM HaJlaHHsM baHKy:
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e  HotapiansHo 3acBigueHo{ KOIIiT CBiIONTBA PO cHaauMHy (200 pilIeHHs Cyay, 10 HabpaIo 3aKOHHOT CHIIH);
e  JIOKyMeHT, IO NOCBiTdye 0CO0y Ta JOKYMEHT, IO MiATBEPIXKYIO IPHCBOEHHS PEECTPallifHOr0 HOMEpYy OONIKOBOI KapTKH
IUIATHUKA TTOJATKIB.

11.27.2. Slxmo cnagkoeMenb/criaakoeMii 3BepHynucs no banky y mepiox aii JloroBopy, Bank 3miiicHioe mpumycoBe po3KpuTTs ceidy 6e3 ix
MIPUCYTHOCTI 13 CKJIAaHHSIM ONHCY MaiiHa, mo 36epiranocs B Ceiidi. Cramkoemens/0yp XTO i3 CIagKOEMIiB KOMIIEHCY€E(I0Th) (haKTHIHI BUTPATH
Banky, oB’s13aHi 3 BIIKPUTTAM celi(y, BCTAHOBJICHHSIM HOBOTO 3aMKy Ta BUTOTOBJICHHSIM KJIIOUIB, 3rifHO 3 ynHHNMHA Tapudamu banky. [Tpn npomy,
BankoM He ToBepTaeThes CIaJKOEMILIM CcIuTadueHa moMepinM KirieHToM cyma 3a opeHny ceda.
11.27.3. SIxmo maitro momepioro Kiienta 36epiraeTbes JOBIIE CTPOKY OpeHIy ceidy, 3a3HadeHoro y 3asBi Ha IpHeAHaHHS, baHk 3anuimae 3a coboro
mpaBo uepe3 30 xi6 micis 3aKiHUCHHS TEpMiHY il JOTOBOPY IPO HAAaHHS B THMYAacOBE KOPUCTYBAaHHS iHAUBIAyalbHOTO celidy Binkputu Ceiid Ta
BWIy4UTH MaifHo, 3p0OuBIIH ITPO II€ BiAMOBITHUI ONKC BIWIy4eHOro. Burydene MaifHo 30epiraeTbes y rpomoBoMy cxoBuili banky o mepenadi iforo
3akoHHUM criaakoeMisiM Kitienra. [1ig yac 3BepHeHHs 10 baHky cagkoemers/0yap XTo 13 claIkoeMIliB KoMIeHCye(t0Th) banky ¢aktuuHi BUTpaTy,
OB’ s13aHi 3 BIAKPUTTAM celidy, BCTAHOBJICHHSM HOBOT'O 3aMKY Ta BUTOTOBJICHHSM KIIOUiB, 3T1JHO 3 YUHHUMHU Tapupamu baHky.
11.27.4. SIkmo cmagKo€eMeIs/CaKOEMINI He 3BEpHYIHCE 10 baHky, MaiiHO 30epiraeTbes B banky He Ounblie 8 — MH POKIB BiJl IaTH BHUTyYCHHS
Maiina 3 Ceiidy. Hamani bank mae mpaBo mpomatm MaitHo abo ioro wactuHy. IIpm mpomMy rpomoBi KOIITH, OTpHMaHi BiX mpoxaxi MaiiHa,
HaIpaBJISTIOTECS B TIEPIITy Yepry Ha MoraleHHs 3aboproBaHocti KitieHTa 3a 1M JOrOBOpOM.
11.27.5. SIxuio cmagkoeMLiB Oiible, HiK OJMH, IPU Iepetadi BIIy4eHoro MaiiHa nomepiioro KiienTta, moBUHHI OyTH IPUCYTHIMH BCl IIepepaxoBaHi
B CBLAONTBI PO CIAAUIMHY/pillIeHH] Cyay ocoOu. BuimydeHe MaiiHO mepemaeTbesl CIAAKOEMIIM B 3aralbHOMY 00Cs31 3 BIANOBIIHMM OMHCOM MIif
MiANNC KOXKHOTO CIAAKOEMI. MaifHO pO3MOUISETHCS MIXK CIIAIKOEMIISIMU CaMOCTiiHO 0e3 yuyacTi banky.
11.27.6. Y Bunmaaky cMepTi OIHOTO i3 OpeHIapiB, MU Mepeaayi BUIydeHoro MaitHa nomepioro KiienTa, moBuHHI OyTH MPUCYTHIMH BCi IepepaxoBaHi
B CBIJJOLTBI NP0 CHAIUIMHY/pillleHHI cyxy ocobu Ta Jpyruil opeHmap. BumydeHe MaifHO IepenaeTbesi CHaIKOEMIIM Ta JAPYroMy OpEHIapio B
3aralbHOMY 00Cs3i 3 BIATIOBIAHUM OIMCOM IIiJ] HMiANHC KOXHOI 0coOW. B iHIIMX BUMagkax, IpH BiICYTHOCTI Oyab-sKoi 3i CTOpiH, nepenada MaitHa
3MIHCHIOETBCS 32 PIIICHHSM CYIY.

12. YMOBU HAJAHHS TIOCJOYT'U «PET'YJIAPHI IIVIATEXKI»

12.1. Bauk Hagae KitieHTY MOXKIIHBICTB [IPOBEACHHs OAHKIBCHKHX OIEpAIliil [IIIXOM aBTOMATHYIHOTO CIIUCAHHS KOIITIB 3 HOTOYHOT0/ KAPTKOBOTO
Paxynky KuiieHTa Ha perynspHiii ocHOBI, 3a HasBHOCTI y Kiti€eHTa Ai090T0 MOTOYHOTO/KapTKOBOTO PaXyHKY.

12.2. BimnosigHo 1o npasui aii nociayru «PeryspHi mnarexi» Kiient nopydae banky, a bank 3000B'13y€eTbCs 3/1iiICHIOBaTH CIIMCAHHS KOIUTIB
3 IOTOYHOTO/KapTKOBOro paxyHKy KilieHTa, 3a3HaueHoro y 3asBi (aXx) Ha IpHETHAHHSI O JOroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanHs Qizuaaux oci6 (PEI'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOLITH 3a PEKBI3UTAMU 1 B HOPSJIKY, 3a3HAUCHUMHU
KITIIEHTOM y BUINle3a3HAYCHIH (MX) 3asBi (aX).

12.3.  «PerymspHi miaTexi» JO3BOJSIOTh 3/11CHIOBATH MTepepaxyBaHHs KOIITIB:

e  Ha iHIII MOTOYHI/KapTKOBI paxyHku Kitienta, Binkputi B banky;
e Ha paxyHku KiieHra, iHIINX Qi3HYHAX, FOPHIUIHHIX 0Ci0, BIAKpUTHX B baHKy, Ta iHIINX OaHKIBCHKUX YCTaHOBaX YKpaiHU.

12.4. «PerymspHi miatexi» 3AIHCHIOIOThCS Ha MiACTaBi «3asBU Ha NPHUEIHAHHSA 0 J[OTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS
¢iznunnx oci6 (PEI'YJIAPHI IIJIATEXI)» Kiienra ta 3a Bkazanumu KiieHTOM y BUIe3a3HaueHil 3asBi pekBi3uTamu. Haxmamanus
kiientoM OTII, reHepoBaHoro baHkoM Ta HajiciaHOro 3a JIOIOMOTOIO MOBITOMIICHb y TeKCToBoMy (opmari SMS Ha  ¢iHaHCOBHIA
tenedpoH Kiienra npu 3amoBieHHi nociyru «PerynsapHi miarexi» y RB24 - bank BBaykae TOTOKHIM IMIAMUCAHHIO 3asBU HA  MIPHUETHAHHS
Ta HOTOKEHHS YMOB, [[bOT0 JIOTOBOPY.

12.5. [na 3niiicHenHs PerynsapHoro matexy «3asBa Ha IPHEIHAHHS 10 JJoroBOpY KOMITIIEKCHOTO 0aHKIBCHKOTO 0OCTYTOBYBaHHS (Di3HYHUX OCI0
(PEI'YJISPHI IVIATEXI)» noBUHHA MiCTHTH TaKi pEeKBI3HTH:

e HOMEp IMOTOYHOTO/ KApTKOBOTO paxyHKy KimieHTa, 3 SKUX BiIOYBaTUMEThCS CIIMCAHHS KOIITIB;

e  0aHKIBCHKI pEKBi3UTH OTpuMyBaya komrtiB (paxyHok, OKIIO, M®O 6anka-oTpumyBaya);

e HaillMeHYBaHHS OTPHMYyBaya KOIITIB;

®  IpHU3HAYEHHS IUIATEXY;

e TepMiH aii PerymspHoro mnarexy (ata mo4aTky - Aata 3yluHKH);

®  TEepIOAMYHICTH CIIUCAHHS;

® TI03HAYKa IMPO PIilIeHHS KIIEHTA IOJ0 3/AiCHEHHS PerymspHoro miaTexy 3a paxyHOK KOIITIB JIMITy oBepApadTy;

e Tomio (3rifHO YMHHOI 3asBM Ha MpUEAHAHHS 10 JOroBOpy KOMIUIEKCHOTO OaHKIBCHKOro o0OCIyroByBaHHS — (i3MYHHX OCi0
(PETYJISIPHI TUTATEXI)»).

12.6. baHk He Hece BiINOBITATBHICTE 32 HEBUKOHAHHS Jopy4deHHs KitieHTa y pa3i HeBipHOTo 3a3HaueHHs a00 HECBOEYACHOTO TTOBIIOMIICHHS. TIPO
3MiHY PEKBI3HTIB OTpUMyBaua, a TaKOX 3a BIJICYTHOCTI KOIITiB Ha MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa Ha MOMEHT  BHUKOHAHHS
UIATEXKY.

12.7. Tlpu BuxoHaHHi mopyueHHs Ha Perymspuuii mmatixx Kiient nopydae BaHky yTpuMmyBaTH BHHAropony, YAHHY HA MOMEHT BHKOHAHHS
onepauii bankoM. Baniora miaTexxy moBHHHA CIIBIIaJaTH 3 BAJIIOTOIO MOTOYHOTO/KapPTKOBOTO PaxyHKY.

12.8. VY Bumaaky, sxmo Kitient He BukopucroBye nociyry "Perymsphi miatexi", To6to nporsrom 90 KaleHAapHUX JHIB 3 PaXyHKY KIi€HTa
He Oy/lo MNpOBENCHO OKOJHOTO YCIHIIIHOTO IUIATeXKY HAa KOPUCTh KOHTPareHTa 3 TMPUYMHH BIJACYTHOCTI KOIUTIB Ha
HNOTOYHOMY/KapTKOBOMY paxyHKy KJIi€HTa, ab0 HEBIPHOTO 3a3HAYeHHs MMOTOYHOI0/KapTKOBOTO PaxyHKy KOHTpareHTa, baHk Mae mpaBo
B OJHOCTOPOHHBOMY IOPS/KY IPUIUHUTH HaJaHHs mociayry "PerynsapHi ruiatexi” (MPOBECTH BiJKIIOUEHHS KOHKPETHOTO PEryJsPHOTO
IUTATEXKY).

12.9. bBaHk BUKOHYe PeryisipHi miaTexi TUTbKH 32 YMOBH, SKIIO Ha TIOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € TocTaTHii 3aJHIIoK TPOIIOBHX
KOIITIB, BIATIOBITHHUI po3Mipy, BkazaHoMy KitieHTOM, 1 mepenbadeHoi KOMICiifHOT TIaTH 32 BUKOHAHHS TepepaxyBaHH:. SIKIIO KIi€EHTOM
y «3asBi Ha npUeaHaHHS 10 J[OrOoBOpy KOMIUIEKCHOTO OaHKiBCbkoro — oGcmyroByBanHs ¢izuunux oci6 (PEIYJIAPHI TUUIATEXI)»
3po0iieHa mo3HayuKa Mpo 3aiiicHeHHs PerysspHoro miatexy 3a paxyHoOK JiiMiTy oBepapadty, bank Bukonye Perymsiphi mmatexi Tinbku 3a
YMOBH JIOCTATHOCTI 3QJIMIIKY KOIITIB, Y T.4. HE BHKOPHCTAHOTO BCTaHOBIEHOro Jimity OBepapadry. K0 Ha MOTOYHOMY/KapTKOBOMY
paxyHKy, HA MOMEHT BUKOHAHHs JIODYY€HHS HA CIUIATy  PEryJS[PHOTO IUIATEeXkKy, HEJOCTATHBO KOLITIB Ul BUKOHaHHS PerynspHoro
IUIATEXy Ta CIUIATU KOMicii, IIaTi He BUKOHYETHCS - IOBTOPHA  CIpo0a BUKOHAHHS PeryisipHOro miaTexy MpoBOIUTHCS I MPOTSITOM 2
(BOX) OaHKIBCHKMX JIHIB Micis AHS, BKasaHoro KiieHToM y BHIe3a3HaueHiit 3asBi Ha IpHETHAHHS.

12.10. Bauk Buxonye PerymsapHi miatexi BiamoBiaHo 10 3a3HadeHoi KiientoM B «3asiBi Ha nipreHaHHs 10 JIoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanns ¢izuunux ocid (PEI'YJISPHI IUTATEXI)» nepiogudnocTi BUKOHaHHS. SIKIIO JaTa BUKOHAHHs PeryispHOro Iarexy
BHUIIaJla€ Ha BUXiHUI IeHb baHKy ab0 CBATKOBHIA AeHb, PeryspHuil miatix 3MiiCHIOETECS Ha HACTYMHUN abo monepeaHii pobounii 1eHb
Banky, 3riguo 3 pimennsm Kiienra, BkaszaHuM y «3asiBi Ha HpueAHaHHA 10 J[OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIIyTrOBYBaHHS
¢iznunnx oci6 (PEI'YJISAPHI INTATEXT)».
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12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.35.

13.3.6.

13.3.7.

13.4.

13.4.1.

13.4.2.

Kowmicito 3a HamaHHS mocmyru PerymsipHux muiarexis, BimmosimHo po naitounx Tapu¢iB banky, Kiient nopywae crnmcyBatu 3
MIOTOYHOT0/KapTKOBOTO PAaXyHKY, 3 SIKOTO BUKOHYEThCSI PerysipHuii miatix.

13. YMOBH POSMIIIEHHS BAHKIBCBbKUX BKJIAIIB

Leit po3ain BusHavae ymoBu po3mimients CtpokoBux Brnanis/BkmaziB 3 Bumauero aenosutHoro ceprudikary/Bxnanis y BM, mopsaok
BIKPUTTS JCTMO3UTHUX PAXyHKIB, 3M1HCHEHHS Omepawiif 3a ICMO3UTHHUMHU paxXyHKaMH, MOPSAOK BCTAaHOBICHHS PO3MIpPY MPOLEHTHOL
CTaBKH, 1[0 HAapaXOBYeThCs Ha Bxmaj, mopsmok HapaXyBaHHS TPOLEHTIB Ha BKiam, CTpOKM Ta MOPSAAOK 3apaXyBaHHsS Ta IOBEPHEHHS
KOIITIB 3 JEMNO3UTHOTO PaxyHKY, a TaKOX IHINI yMOBH 0OCIIyroByBaHHS BKiagHMX paxyHKIB.
Jeno3utHi omnepartii y banky 3a ydactio KimieHTa 31iiCHIOIOTRCS Ha MiICTaBi yKianeHoro Mixk bankowm i Kimieatom JloroBopy 6aHKiBCHKOTO
BKJIaAy, SIKMH YKJIQJA€ThCs IUITXOM 0(hOopMIIeHHs 3asiBH Ha pHeHaHHs (naimi [loroBip) y BiIIOBITHOCTI O YMOB 3aTy4eHHS OaHKIBCHKUX
BKJIaziB (omyOuikoBaHi Ha caiiti banky) ta miei [TyOmiunoi mpono3umii, abo 3a OaxaHHIM BximamHuka, Moxe OyTn ykimangeHo Jlorosip
0aHKIBCHKOTO BKJIAAY Y IHIUBIAYATbHOMY HOPSAKY IUISIXOM YKIIQJACHHS OKPEMOTO JIOTOBOPY.
Jlermo3uTHI paxyHKH, 10 BiAKPHBAIOTHCSA OHI€0 (Di3MUHOI0 0c000F0 Ha iM's iHINOI (i3MdHOI 0COOM /Ha iM'st MaJOMITHIX 0ci06/ Ha iM's
GbizuuHOi 0cOOH, BU3HAHOI Cy[JOM Heaie3naTtHow/ Ha iM's (i3uuHol 0coOH, HUBLIBHA Mi€30aTHICTh SKOI 0OMEXeHa, BIIKPHUBAIOTHCS Ta
00CITyTOBYIOTHCS 3T1JHO BUMOT JIF0UOr0 3aKOHOAABCTBA Ta HOPMAaTHBHO-TIPABOBHX aKTiB Y KpaiHU.
[opsinox po3mimennst Bkaany.
3 meroro opopmiienHss Bxrmany Kiienrt 3Bepraetscst 1o baHky 3 3asBor0 Ha NpHEAHAHHS, B sIKiil (IKCYIOTHCS KOHKPETHI IMapameTpu
oOpaHOTO HMM BHAY Ta THITy OaHKiBChbKOro Bkiamy, B ToMy uucni, cyma, CTpok, Bua Bxiamy, ToOTO Bei icToTHI ymoBH JloroBopy
0aHKIBCHKOTO BKJIAJY.
bank mae mpaBo, y pasi 3BepHeHHs1 KiieHTa, 3MIHHTH THI OaHKIBCBKOTO BKJIaay. 3acTOCYBaHHS Ili€l NMpOLENypU 3IiHCHIOETBCS Ha
nizncrasi 3asBu KiieHTa 6€3 101aTKOBOTO yKJIagaHHs OyIb-SKUX JIOTOBOPIB, IOJAaTKOBHX yroJ Ta € IIPaBoM, a He 000B’s3koM baHky.
Bun Brnany obupaerscs KimieHTOM caMOCTIHHO 3TiTHO 3 yMOBaMH 3aTydeHHS! OaHKIBCHKUX BKJafiB, onpimoaHeHnmMu Ha OdiniitHomy
caiiti banky Ta/ab0 po3MimeHnMu y migpo3ainax baHky.
Ha mincraBi opopmieHoro lorosopy, bank mpuiimae Ha 30epiranHs Bix Kiienra GaHkiBcbkuii Bkiang Ta 3000B’S3y€ThbCsl BUIUIATUTH
Krienty cymy Briiany i mporieHTH HapaxoBaHi Ha Bkiax Ha yMoBax Ta B TIOPSAKY, BCTAHOBJIEHUMH JoroBOpoM.
JloroBip GaHKIBCEKOTO BKJIaAy HaOMpac YMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a came: mignucaHas CTOpOHaMH, CKPIIUICHHS
neyartkoro banky 3asBu Ha pHeAHAHHS Ta 3apaxyBaHHs cyMH Bkiiany, 3a3Ha4ueHo1 B 3as1Bi Ha NpHeAHAHHS, Ha JIeO3UTHHI paxyHOK (zai
- lata 3amydenHss Bxiamy). JloroBip OaHKIBCBKOIO BKJaay € HEAICHMM y YacTHHI MiJNHCAaHOI 3asBU Ha IPHETHAHHSA y pasi
HemnepepaxyBaHHs Kiientom Ha BkiiagHuid paxyHOK IpomoBoi cymu y po3Mipi Briany, BctaHOBIeHIl 3asBOI0 Ha IIpHETHAHHS
e Ul BKJIAAIB, YMOBaMH JIOTOBOPY SIKOTO IepefdadeHa MOXIIMBICTH JOCTPOKOBOTO PO3ipBaHHS Ta MOBEPHEHHS KOIITIB 1O
3aKiHYEHHS CTPOKY JOTOBOPY — Ha MPOTSI3i AHS YKIAJCHHS IOTOBODY,
e Ui BKJIAJiB, YMOBAaMH JIOTOBOPY SKOTO HE IepeadadycHa MOMIIUBICTH JOCTPOKOBOTO PO3IpBaHHS - HA MpPOTA3i 5 (I’sTH)
KaJICHIApHUX THIB 3 JHS yKiaaeHHs [loroBopy 0aHKIBCBKOTO BKJIAMy (HE BKIIOYAIOYM JEHb yKiIamaHHS JloroBopy),
B IIbOMY BHIanKy Jlemo3uTHHil paxyHOK HiJuisirae 3aKpUTTIO.
Jnis BKIaaiB, yMOBaMHU JOTOBOPY SKOTO HE MependayeHa MOKIHBICTD JOCTPOKOBOTO PO3ipBaHHA - SKIIO HA MPOTSA3i BHIIEBKAa3aHUX 5
(’sATH) KaJeHAapHUX THIB 3MIHWINCh YMOBH BKIJIAAY — JIFOTH YMOBH 3a(ikcoBaHi y 3asBi Ha IIPHUETHAHHS.
BHecenns Bxuany Ha 1eno3uTHUI paxXyHOK Ta IOJaJIblIe OMOBHEHHsT BriagHoro PaxyHky (SIKIo yMOBaMH BiZITOBiHOTO OQHKIBCHKOTO
Bxitany nepenbadaeTbesi MOMKIIMBICTB JIOJJATKOBOTO BHECEHHs KOIUTIB (IONMOBHEHHsS Bkiamy)) 3aifiCHIOETBCS TOTIBKOIO a0 HUISIXOM
nepepaxyBaHHs B O€3roTiBKOBiH (popMi KOIITIB 3 BiIacHoro paxyHky Kiienra, Binkpurtoro B banky, 3 iHmoro paxynky Kiienra, abo
Kl Hamidnom Ha iM’s KitieHTa Bif iHIOIOT 0co0H 3 10/Iep>kaHHSAM BIMOT YHHHOTO 3aKOHOJIaBCTBAa Ta HOpMaTuBHUX akTiB HBY, B momy
pas3i, BBaxaeTbes, MO KiTi€HT MOTOAWBCS Ha OIEp)KaHHS TPOMIOBHX KOWLITIB Bif iHIIOI 0coOW, HamaBIIM 1 HEOOXiNHI IaHi Mpo CBil
JIENIO3UTHUM  paxyHOK.
I'pomogi komn otpumani Big KitieHTa B onepariifHuii 9ac 3apaxoByroThCs Ha Jleno3uTHuMil paxyHok KitieHTa 11b0T0 OnepamiitHoro IHs.
B pasi yknajeHHs yroaM B micisl onepauniifHuii yac abo B CBATKOBHH YW BHXIAHWH JIeHb, IPOIIOBI KOWITH Ha JleNO3UTHHUII paxyHOK
Kiienra 3apaxoByrOThCs OQaHKOM HAaCTYITHOT'O OMEpaIliiHOrO JTHS.
BHeceHHs IpoIIOBUX KOIITIB Ha ACHO3UTHHI PaxyHOK IMiATBEPAKY€EThCs JJOroBOpoM 3 BHIaUer0 JOKYMEHTA, L0 MiATBEPPKYE BHECCHHS
KOIUTIB Ha BKJIQJHUI PAaXyHOK, KWl Bi/IOBiJJa€ BUMOraM, BCTAHOBJIEHHM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPaBOBHMH aKTaMH y cdepi
0aHKIBCBHKOI IiSUTbHOCTI (0aHKIBCHKIMH TPABUIIAMH) TA 3BHYASIMH JILIIOBOTO 000POTY.
IIponeHTHa cTaBKa Ta HAPaXyBaHHS NMPOLEHTIB.
[porieHTHa cTaBKa 3a BKJIagoM BCTAHOBIIIOETHCS 3TiTHO 3 YMOBaMH 3aJTy4E€HHS 0aHKIBCLKMX BKJIA/iB, YUHHMMH B banky Ha neHb
opopmienns Briany ta onpumoaHeHumu Ha OdiniitHoMmy caiiti banky Ta/abo po3MilieHnmu y nigposainax baHky.
Po3Mip TPOIIEHTHOT CTaBKH:

13.4.2.1. Po3mip nporeHTHOI cTaBkH 3a CTpokoBHM BkiamoM 3a3HauaeThest B 3asiBi Ha IPUETHAHHS.
13.4.2.2. Po3mip mpoIeHTHOI cTaBkU 3a Bkmamom B pasi goctpokoBoro posipBanus aii JloroBopy 3a iHimiaTuBoto KitieHTa BCTaHOBIIOETHCS

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

BiMOBiJHO 10 yMOB JloroBopy Ta BH3HAYA€THCs B 3asBi HA MIPUEIHAHHS.

ITporieHTH Ha OaHKIBCbKUIT BKiax HapaxoByroThCst BaHKOM KOXHOTO JIHS BiJl AHSI, HACTYITHOTO 3a JTHEM 3apaxyBaHHs Bxiany Ha PaxyHok
KuienTa, 10 qHs, IKUii Iepeye AaTi 3aKiHYeHHs1 CTPOKy Bxiany, BkazaHoro 3asBi po po3MillieHHs 0aHKiBCHKOTO BKJIa y a00 CIIMCaHHIO
3 paxyHKy BknamHuka 3 iHIINX MTiZcTaB.

Bunnara nponentis 3a BxiragoM BinOyBa€eThCs B CTPOKM M HA yMOBaX IepefdoadeHnx JloroBopoM Ta yMOBaMH 3aJTydeHHS OaHKiBCHKHX
BKJIA/IiB, YMHHUMH B Banky Ha neHp opopmiieHHs Bxiamy Ta onpmmomnennmu Ha OdimiiiHoMy caifti banky Ta/abo posmimeHnmu
y migpo3ainax banky. Bumiara rpomoBrx KOmTiB 34iHCHIOETECS O€3TrOTiBKOBO, MIITXOM IepepaxyBaHHs KOIITIB Ha paXyHOK BxiagHuka,
BKazaHoro y Jloroopi. SIkmo y MomeHT odopmieHHs Bkiaany KiieHT He 3a3Hadae paXyHOK /Ul BHIUIQTH TPOIIOBMX KOIITiB — BaHk
BinkpuBae KiieHTy moTOYHMiI paxyHOK 3a TapupHuUM ITaHOM «Bxnmaguuity, Ha mincraBi 3asBM Ha TPUETHAHHS Ha BiJKPUTTA Ta
00CITyroByBaHHS JIEMIO3UTHUX PAXYHKIB.

V BunaaKy 30iCHEHHS 10AaTKOBUX BHECKIB HApaXyBaHHS MPOLICHTIB Bil0YBA€THCA 3 HACTYITHOTO JIHA 32 JIHEM 3apaxyBaHHs JJ0JaTKOBOTO
BHECKY Ha BxiragHuii paxyHOK 10 JHS, SKUi nepenye GakTHaHOMY HOBEpHEHHIO Biitany.

ITpu BHecenHi abo nonoBHeHHi Bkiiaxy, y BuxinHi (HepoOoui) [HI, HapaxyBaHHs MPOLEHTIB Ha Bkiax abo Ha cyMy Takoro MOMOBHEHHS
3IIHCHIOETHCS 3 HACTYITHOTO OTIepaniifHOro JHSI.

IIpn pospaxyHky mporeHTiB 3a Brianom npuiimaerscs Meron «(haxt/axt (hakTHIHA KUTBKICTh JHIB y Micsmi Ta pomi) Ta (akTHiHa
cyma Bruany.

ITicnst 3aKiHYEHHS CTPOKY BKJIAJy MPOLCHTH HE HAPAXOBYIOTHCH.

SIKmo fata BUIUIATH HApaxOBaHMX IIPOLCHTIB NpHIanac Ha HepoOoumil abo CBATKOBUH JEHb, TO iX BHIUIATA 3iHCHIOEThCS BaHkoM
y HacTynHui nepmuii Onepariiiauii (po6ounit) AeHb Micist HepoOoIoro abo CBATKOBOTO JHSL.
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13.4.10.

13.5.
135.1.

13.5.2.

13.5.3.
13.5.3.1.

135.3.2.

13.5.3.3.

13.5.3.4.

13.5.4.

13.5.5.

13.6.
13.6.1.

13.6.2.
13.6.2.1.

13.6.2.2.

13.6.2.3.

13.6.2.4.

13.6.25.

OmnonaTkyBaHHS IPOIEHTIB o Bkimany 3xificHIoeTsCs y BinnmoBinHoCTi 3 BuMoramu [lomaTtkoBoro konekcy Yxpainu. Ilpu HapaxyBaHHI
Ta BUIUIATI NPOIEHTIB 3a Brulanom bank BukoHye (yHKIIT T0OJaTKOBOTO arexra.
IloBepHenns Briany.
INosepuenns Bxnany 3aificHioeThest bankoM B [laty noBepHeHHs Binany, sika 3a3HaueHa y 3asiBi Ha npuegHanHs. Sxmo Jlata moBepHeHHS
Bxianmy (fioro gacTuHm) Ta npoueHTiB 3a Bxiasom, 3a3naueHa B 3asBi HA IPUEIHAHHS BKJIALy IPUIIAAE Ha BUXIHUH (HepoOoUmii) 1eHb,
BHUITIAaTa TPOLIOBHX KOIUTIB 3MiHCHIOEThCS B HacTymHWH OneparifiHuii (po0Oodumnii) NeHb Micis TaKkoro BHXITHOTO (HepoOodoro) IHS.
Burmuiata rpomoBux komTiB B Jlary nmoBepHeHHs Bxnaay 3milicHIO€ThCs 0€3roTiBKOBO, IUIIXOM IepepaxyBaHHS KOIITIB Ha paxyHOK
Bxiagnuka, paxyHok Bxmaguuka, Bimkputuit y banky, 3a3HaueHuit y 3asBi Ha mpueqHaHHsi/3asBi Ha 00CIyrOBYBaHHS PaxyHKY, SIK
PaxyHOK /I MOBEPHEHHs BKIIAy Ta MPOLEHTIB 3a BKJIAJOM. SIKIIO y MOMEHT odopMieHHs BkiIagy KimieHT He 3a3Hauae paxyHOK JUIs
BUIUIATH TPOIIOBHUX KOWTIB — baHk BiakpuBae KiieHTy moTouHuil paxyHOK 3a TapuHUM IIaHOM «BkiagHuii», Ha miacTasi 3asBU Ha
MIPUETHAHHS Ha BIIKPHUTTS Ta 00CITyrOBYBaHHS JEMO3UTHUX PaXyHKIB.
Sxmo BriranHuk He BHMarae moBepHeHHs Biimamy micis 3akiHYeHHS CTpOKY BKIajy, Ta bank He oTpumas 3asBH Bix BriagHuka mpo
nepepaxyBaHHs IPOIEHTIB Ta CyMH BKJIAay Ha iHmmii paxyHok KiieHra, a0o mepepaxyBaHHS NPOLEHTIB Ta CyMH BKJIQJy Ha iHIIMIT
paxyHok KiieHTa HEMOXIIMBE, TO HACTYIIHOTO pOOOYOro IHS KOIUTH 3  JICTIO3UTHOTO PaxyHKY Ta paxyHKY HapaxXOBaHUX IIPOLCHTIB,
NIepepaxoBYIOThCS Ha JETO3UTHHI PaXyHOK Ha BHMOTY, SIKMH BiIkpuBaeTbcs  baHkom BximagHmky B pamkax IIbOro JOTOBOpPY Ha
GarancoBoMy paxyHky 2620. Ilpu nepuuiii Bumo3i Bxiagnuka Bank moBeprae iioMmy cymy Bxmany ta HapaxoBaHi i He OTpUMaHi
ITporeHTH 3 AEMO3UTHOTO paxyHKy Ha BUMOTY 3arajgbHOI0 cyMor0. Ha 3aimImnok KomTiB Ha JEMO3UTHOMY PaxyHKY Ha BUMOTY IIPOLIEHTH
HE HapaxOBYIOTHCS.
JocTpoxoBe noBepHenHsi CTPOKOBOro BKJaay 3a ininiatusoro Kiienra.
KrienT Mae mpaBo JOCTPOKOBO pO3ipBaTé JOTOBip OAHKIBCHKOTO BKIAAY, SIKIIO II€ MepeadadyeHo yMOBaMH BKJIamgy. Y BHOAIKY
JIOCTPOKOBOTO PO3ipBaHHS JOrOBOPY OAHKIBCHKOTO BKIaay, BriagHuk 3000B s3aHUI MHCEMOBO MOBITOMIITH 1po Lie baHk, HamaBmm
HpOTSroM omnepaniiinoro qus baHky y manepoBoMy BHIIISLAL A0 Migpo3ainy banky, ne o0ciyroByeTbes neno3nTHUH paxyHok Kiienta
3asBy BCTAHOBJICHOTO y OaHKy 3paska (monatok Ne 13 mo mporo JloroBopy). JIHeM po3ipBaHHS JOTOBOPY BBAXKAETHCS ICHD PeecTparlii
banxom 3asBH Ha TOCTPOKOBE PO3ipBaHHS JOrOBOPY OAaHKIBCHKOTO BKIIAY.
JlocTpoKOBe MOBEPHEHHsI CTPOKOBOTO BKIIALY, 110 BIAKPUTO 3 BiKopucTaHHsiM RB24 3xiiichiorotses 3 ypaxyBauusam «YMOB HAJTAHHS
OCJIVT 3 BAKOPUCTAHHSAM CUCTEMH JUCTAHLIIMOHOI'O OBCJIYTOBYBAHHS PAXYHKY ».
IIpu nocTpoxoBoMy OBepHEHHI cyMu Briiamy, 1oroBip BBaXKaeThes po3ipBaHuM Ta baHk 3miHCHIOE IepepaxyHOK HapaxOBaHHUX Ta/abo
CIUTAaUYCHMX IIPOILEHTIB 3a CTAaBKOK 3a3HAUCHOI0 B 3asBi Ha NPHEAHAHHS A BHIIAJKY IOCTPOKOBOTO PO3IpBaHHSA  JIOTOBOPY 3a
(hakTHYHY KUTBKICTH JHIB 3 JaTH HACTYIHOI 3a JHEM HAIXOPKEHHS KOIUTIB Ha JAEMO3UTHUHA PaxyHOK IO IATH, IO MEepeaye  JaaTi
posipBanHs Bknany Ha ymoBax, nependauenux JJoroopom. I1pu npomy Kitient nopyuae banky BupaxyBaTi pi3HHUIIO MK CYMOIO paHimie
crurayeHnX KIlieHTy IpOIeHTIB Ta CyMo¥o, III0 HAJISKHUTH 0 BHILIATH IO ITepepaxyBaHHIO i3 OCHOBHOI CyMH Bknasy, sSIKIIO Taka pi3HHI
Mae Micre.
TloBepHeHHs BKIay (3a BUHATKOM HAJIMIPHO BUIDIAUYSHUX IPOLEHTIB) 3/ifiCHIOETECS baHKOM 0e3roTiBKOBO, ILIIXOM HepepaxyBaHHI
KOIUTIB HA paxyHOK BknamHuka, Bimkputuii y banky, 3a3HaueHuii y 3asBi Ha mpuenHaHH:/3asBi Ha OOCITYrOBYBaHHS PaxyHKY, SK
PaxyHOK JJIsl HOBEPHEHHS BKJIALy Ta IIPOIIEHTIB 3a BKJIAJI0OM.
SIKImIo KOmITH Ha BKIAAHUHA (emo3uTHUI) paxyHOK KitieHTa Oy 3apaxoBaHi IUIIXOM NepepaxyBaHHS B 0E3rOTiBKOBiil (opMi KOIITIB
3 iHmoro paxyHky KiieHTa BigkpuToro B iHmomy OaHKy, a0o ski Hamidmum B 0e3roTiBkoBiii ¢opmi Ha imM’s KimieHra Bix iHmoi
0oco0M 3 JOJIep)KaHHSIM BHMOI YMHHOTO 3aKOHOAABCTBA Ta HopMaTWBHMX akTiB HBY, mpu mnoBepHeHHs Bkiaay NUIIXOM BHadi
rOTiBKOIO BaHK MoOJke yTprMyBaTH KOMICiI0 B po3Mipi, BcTaHOBIIeHOMY Tapugamu banky.
BaHk Mae rmpaBo B 0JJHOCTOPOHHBOMY MOPSIKY JOCTPOKOBO PO3ipBaTH JOTOBip OaHKiBChbKOro Briany, mosigomusim KitieHTa nuisixom
BianpasieHHs: SMS-noBinomieHHs Ha HoMep ¢inancoBoro TenedoHy KiieHTa 3a Tpu 0aHKIBCHKHX JHI J0 JIaTH PO3ipBaHHS JOTOBOPY
OaHKiBchKOro Bkiamy, sKimio mpo iHme He Oyino JocsrHyTo nomosieHocTi 3 Kiientom. Ilpu npomy KiienTy moBepraeThes Brian Ta
BUIIIATYIOTHCS TTPOIEHTH, HApaxoBaHi BIAMOBIAHO IO YMOB JAOTOBOPY Bij JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHsS Bxmagy Ha PaxyHok
KitienTa o nmHs, sIKuii iepeaye narti po3ipBaHHS JOroBOpY OaHKIBChKOTO Briany, sKmo mpo iHme He 0yiio JOCATHYTO JOMOBIEHOCTI 3
KiienTom.
ABTOMaTHYHE MPoAoBxKeHHs Briiany Ha HoBmii ctpox ([IpoJsoHramis).
YMmoBamu 3amydeHHs 0aHKIBCHKUX BKJIAIiB JUIS MEBHHUX BHUIIB BKiamiB 3a 3aMOBUYYBaHHSM IependaueHa aBToMatudHa [IponoHraris
JoroBopy GankiBcbkoro Bkmany. [Hdopmarnis mono ITpononranii Bkmany 3asHauaerbest B 3asBi Ha npueaHaHHs 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTI'O 00CIyroByBaHHs (Di3HUHHX OCi0O».
IMponoHratis BigOyBaeThCsl HA HACTYITHUX YMOBaX:
3a yMoBH, SIKIIO Ha Aary 3akindeHHs CTpoky 3anydeHHs1 Bruany BinnoBiguuii Bun Briaay Ta MOXKIMBICT aBTOMAaTHYHOT'O MOJZOBKEHHS
nependaveHi YMOBaMH PO3MIIIICHHST OaHKIBCHKUX BKJIAJIIB.
Slkmo Ha nmaty mojomkeHHs Bkiany BimnosigHoro Buny Brmamy B Banky He icHye, bank muceMoBo abo wepes SMS moimomiisie mpo
ne KiieHra 3a pexBi3utamu, BKa3aHHMH B KII€HTCHKiN 0a3i BaHky, He mi3Hille, HDXK 33 2 KaJeHAAPHHUX JHI 10 3aKiHYCHHS TepPMiHY
BKJIQJly, @ KOIUTH 3 JEMO3MTHOrO PaxyHKy Ta paxyHKy HAapaxOBaHHMX MPOICHTIB, MEPepaxoBYIOThCS Ha PaxyHOK, IKHH BKa3aHHil B
3asBi Ha NpHUeJHAHHSA 10 «/lOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO 0OCIYroBYBaHHS (Di3MYHUX OCiO» K PaXyHOK HOBEPHEHHS JEHO3UTY
Ta MPOIICHTIB.
ABTOMaTHYHO, BijTiK HOBoro CTpoKy 3amydeHHS Bxiaxy modMHAeThCS Ha HACTYNHHI A€Hb, IICIS 3aKiHUCHHS MOIEPEIHBOTO CTPOKY
3a TIPOIEHTHOIO CTABKOIO, IO Ai€ B banky no manoMy Buny Bxiany Ha naty mouatky HoBoro CTpoky 3amydeHHs Brmany.
KuieHT Mae mpaBo BiIMOBHTHCS Bijl aBTOJIOHTAli BKJIaLy B Oy/Ab-SKUiI MOMEHT /il JOrOBOPY Ta 3aMOBHTH JIOHTALIil0 HE Mi3HIIIe AH, 110
Hepesye IaTi HOBEpHEHHs BKJIALY, HIIIXOM:

® 3BepHEHH: JI0 Mipo3iTy baHKy Ta moJaHHAM MMCHMOBOT 3asiBH PO BiIMOBY BiJ] POJIOHTANIl/BKIIIOUSHHS JIoHTawil Bknany (noaatok

Ne 13 no AKBO ®0);

o 3pepHeHHs 70 Konrtakt Llentpy banka;

® BiJKITFOYCHHSI/BKITIOUCHHS aBToJoHTamii y RB24.

VY ocranHii 1eHs CTPOKY Ail ZOroBOpY GaHKIBCEKOTO BKJIATY, BigMoBa KitienTa Bij JIOHTaIi{ IpHIIMaeThCS IPOTATOM OIEpaIifHOTO Yacy

Banxy Ta BumIaTa CyMH BKJIamy Ta HPOIEHTIB 3MiHCHIOEThCS Ha HacTynHuil Onepauniitauii (poGounii) nens. BrimroueHHs noHramii y

nepesocTanHii podounii IeHb CTPOKY Ail JOroBopy 0aHKIBCHKOTO BKJIAJLY, TAKOXK MOXKJIMBE IPOTATOM oIlepaniifHoro dacy banky.
IIponosxkenus crpoxy Bxiaxy Ha HOBHI CTpOK 37iHCHIOEThCsl O3 mpucyTHOCTI BriragHuka Ta ykiagaHHS OyIb-sSIKHX JOTOBOPIB, 3asB
Ta JOJAaTKOBUX YTOZ.

13.7. Kpim ymoOB, mo BUKJIAJEHI y IbOMY JNOKyMeHTi, CTOPOHHM KepylOThCS YMHHUM 3aKOHOJABCTBOM Ta HOPMAaTHBHHUMHU JOKYMEHTAMH
HanionansHoro 6anky Ykpainn.

13.8. Ha Bumory Kiienra mpu ykiaJeHHI JOrOBOpY CTPOKOBOIO BKJIaqy baHK IOBHHEH HajaTH pO3paxyHOK HOro MOXOMAIB Ta BHTpaT,
OB SI3aHUX 3 PO3MILIECHHAM CTPOKOBOI'O BKJIAJY, SIKMil Mae BKIIOYATH iH(OPMALlio Ha 1aTy 3BEPHEHHS:
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. CyMy HapaxoBaHHX BiICOTKIB 3a BECh CTPOK PO3MIIIEHHS BKJIALy (JUI CTPOKOBHX JIOTOBOPIB);

. CyMy monartkiB i 300piB, sIKi yTPUMYIOTbCS 3 BKJIQJHHKa, 32 BECh CTPOK PO3MIIICHHS BKIany (ISl CTPOKOBUX JIOTOBOPIB) 3TiTHO 3
JIOTOBOPOM;
. CyMy KOMiCIHHIX BUHATOPOJ Ta iHIII BUTPATH KJIIEHTA 33 IIePi0oJaMH, NOB’I3aHi 3 PO3MIIIIEHHSIM Ta 00CIyrOBYBaHHSIM BKIAJTY.

13.9. fxmo Bxmamauk € ¢isngHOIO0 Ocoboro-mimnpueMiieM abo 0co0oro, IO 3AifICHIOE He3aleXHY NpoQeciiHy IiSUIBHICTD B PO3YMiHHI
IMomaTkoBoro koxmekcy VYkpaiHu, TO BiH Hamae baHKy [M03Bi1 Ha MOJAHHSA BITOMOCTEH NP0 BIAKPHUTTS/3aKPUTTSA PAaXyHKIB [0
KOHTPOJIIOI0YOro opraHy, baHk Bimmpasisie ¢aiia-ToBiIoMIICHHS 3aco0aMy €NEeKTPOHHOTO 3B’3Ky BaHKy B 3axWIeHOMY BHTILINI 3
000B’13KOBUM OTpUMaHHM (hailiry-BiAMOBIIi PO HOTo HAAXOIKEHHS y MOPSAKY Ta CTPOK nependadeHi YNHHUM 3aKOHOJABCTBOM Y KpaiHu,
Ta BCi BUAATKOBI OIepariii 3a paxyHKOM, y T.4. 3 BUKOPUCTAHHAM IUIAaTDXHOI KapTkH, baHk 3xilicHIO€ numie micins oTpuMaHHA baHkoMm
MOBIJOMJICHHS TIPO B3STTS paXyHKY Ha OOJIIK KOHTPOIIOIOYHM OPTaHOM.

13.10. fAxugo Bxman (MaiiHOBI mpaBa Ha HHOTO) BUKOPHCTOBYETHCS BKJIaIHUKOM SIK MpeaMeT 3abe3redeHHs (3acTaBi) BUKOHAHHs 3000B's3aHb
niepen bankowm, moBepHeHHs BxiagaukoBi Briragy Ta HapaxoBaHHX HPOIEHTIB 32 Bki1agoM Ha HOTO BUMOT'Y JI0 CIIMBY CTPOKY PO3MILICHHS
Bxiagy MoskimBe BHKIIOUHO 3a 3romoro banky. [laHi yMOBH TakoX IOIIMPIOIOTHCS HA JENO3WTHHH paxyHOK Ha BHMOTY, SIKHH
BinkpuBaeThesi bankom BrimagHuky B pamkax Iboro JIOroBOpY.

13.11. V pazsi cmepri Kiienra ta oTprManHsS BaHKOM OpHTiHANy TOKYMEHTY CBIZIOIITBA IIPO CMEPTH/HAJIEKHUM UYHHOM 3aCBITYEHOi KOIIii
CBIZIOITBA IIPO CMEPTh, a0O CBIAOITBA Ha CIAAUIMHY, baHK MpUNMHAE Ai0 aBTOMaTUYHOI IpoJoHraiii JJoroBopy 6aHKiBCEKOTO BKJIAAY,
Ta 110 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3/A1HCHIOE BUILIATY KOIITIB, 3TiJHO YMOB [loroBopy 0aHKIBCHKOTO BKJIa1y (30KpeMa cyma, CTPOK, BUL
Bxrnany, Tomo).

13.12. OcobauBocti po3mimennst BkiiagiB y 6aHkiBcbKHX MeTanax

13.12.1 Bxmagauk mnepepaxoBye 3 Ilotounoro Paxynky y BM, a bank npuiiMae Ha [lemosuthuii Paxynox y BM OaHkiBCbki Meranu
(3omot0), npunbani y kaci AT «Ab «PAJTABAHK)» 6e3 BuiydeHHs 3 kacu 0aHKy, y po3Mmipi, 3a3HadeHoMy y JloroBopi. [Ipu npomy mix
Brnagom  po3yMitoTbes OaHKIBCBKI MeTany, 1Mo MicTsaThest Ha JlemosutHoMmy PaxyHky y BM Ha BiamoBimHMii MOMEHT dHacy, 3
ypaxyBaHHsM rornoBHeHHs Jleno3utHoro Paxynky y bM

13.12.2 TIlimnucanns BxknamaukoM BiAmoBigHOT 3asiBM Ha MpUETHAHHS Mpo po3MimieHHs Bkrmany y BM e 3acBigueHHSAM (akTy BHECCHHS Ha
Jeno3utHuil PaxyHOK OaHKIBCBKUX METaJiB Baror, 3a3Ha4€HOI0 y 3asBi.

13.12.3 BxknagHuk Mae mpaBo monoBHioBatd JlemosutHuii Paxynok y BM mpotsirom Bchoro crpoky aii JloroBopy 0e3 oOMEXeHb MIOI0
KizpkocTi Omepariif B cyMi He MEHIIIH, Hix mependadeHo y JJorosopi.

13.12.4 Tlporuenrtu 3a Briamom HapaXxOBYIOThCsI BaHKOM IIOIEHHO B OAaHKIBCHKHX MeTaiax (TPOMCHKUX YHIISAX) HA CyMy (PaKTHYHOTO 3aIUIIKY
6aHKiBChKHMX MeTadiB Ha JlemosutHoMy PaxyHky y BM, Buxomsuu 3 (akTHYHOI KITBKOCTI THIB y Micsmi Ta pakTHYHOT KiJIbKOCTI THIB
y poli, BiJ THs, HACTYITHOTO 3a JTHEM HaJIXO/DKCHHs OaHKIBCHKHX MeTaliB Ha JlemosutHuit PaxyHok y BM, 1o mHs, sikuii nepeaye IHIO
HaCTaHHS TepMiHy NoBepHeHHs Bkiamy abo crmcannro Binany 3 JenosutHoro Paxynky y BM 3 iHmmx mincras, nepeabadyeHnX UM
JloroBopom Ta/ab0 YMHHUM 3aKOHOZABCTBOM Y KpaiHH

13.12.5 TlporenTu 3a uM OGAHKIBCHKAM BKJIAJOM ([IEMO3UTOM) HAPAXOBYIOTHCS WIOAHS 1 CIUIAYyIOThCS B KIiHI[ CTPOKY PO3MIIIEHHS BKIALy
(meno3uTy) B HalllOHANBHIN BamroTi 32 KypcoM HBY Ha maty omeparmii muisxoM nepepaxyBaHHS Ha HOTOYHHI/KapTKOBHUH PaXyHOK y
rpuBHi B AT «Ab «PAJJABAHK», 3a3nauennii KiienToMm y 3asBi Ha IpreTHAHHS HA BIAKPUTTS JICTO3UTY.

13.12.6 TloepHeHHs Brnany 3miiicHioeThest bankoMm nuisxom nepepaxyBanHs Brmany Ha [lotounuit Paxynok y BM (3 sxoro Oynu 3apaxoBaHi
KOWTH TpH odopMmieHHi Bxiamy) B neHb HacTaHHS TepMiHy moBepHeHHs Bkiany. /lHem moBepHeHHs Bkiany BBaXaeTbcs JeHb
cniucanHs komrtiB 3 JlemosutHoro Paxynky y BM. Ilpu npomy Bkiam 36epiraetbest bankom Ha Ilotounomy Paxynky y BM no
MoMeHTy ix ButpeOyBanus Kiientom. Ilicnms moBepHenHss Bxnamy Jlemosuthuii PaxyHOK 3akpuBaeTbesl B HOPSAKY, HepeadadeHoMy
YMHHUM 3aKOHOJJABCTBOM Y KpaiHU.

13.13. Ilopsiaok opopmienns Briaany 3 Bunauero Ceprudikary.

13.13.1 banmk npuiiMae Bin BknamHuwka pesmnmeHta YkpaiHu komtd Ha Bkuan, sumae Brmamauky CeprugikaT i 3000B’SI3y€TbCS BUILIATHTH
IIpen’sBHUKY pe3uneHTy YKpaiHu HOMiHANBHY BapTicTe CepTHdikary, sika BiIMOBigae cyMi Ta BaoTi Briagy, Ta HapaxoBaHi MPOIEHTH
3a Ceptudikarom, Ha yMOBax Ta B MOPSIKY, ependadeHuMu JJoroBopom Ta BiamosimaiuM CepTHdikaTom.

13.13.2 TIlpu npuitasarti Brnanis bank Bumae crpokoBi Ceprudikarn Ha IIpen’siBHuka, gopma Ta 3MICT SKMX BU3HAYAIOTHCS BiAMOBIIHO N0
3aKOHOJIaBCTBa YKpainu Ta Jloroopy.

13.13.3 BHeceHHs 3MiH, JONOBHEHb, Ta Oy1b-sKi BumparicHHs B CepTrdikati 3a00pOHIIOTHCS.

13.13.4 3amy4eHHs TPOIIOBUX KOIITIB 3a JloroBopoM GaHKIBCHKOTO BKJIany 3 BuAadeto CepTudikary 31iHCHIOETbCS Y BaJIIOTI, B IKili HOMIHOBaHO
Ceprudikar.

13.13.5 Posmimenns Ta noramenus Ceprudikary 3aiiicHioeTbes mumre bankom.

13.13.6 Ilignucanns BxmagHukoM BifmoBiaHOI 3asiBM HA MPHEAHAHHS TIPO po3MimeHHs Bxiany 3 Bunauero CeprudikaTy € 3acBimdeHHAM (QakTy
Bunadi bankom ta orpumanns Bxinagaukom Bigmosigaoro Ceprudikary.

13.13.7 JlomaTkoBe BHECCHHs KOIITIB Ha Bkian He mependaueHo.

13.13.8 [loctpokoBe noBHe abo yacTkoBe noraureHHs Ceprudikaty (moBepHeHHs Bkiaay) He nepenbadeHo.

13.13.9 Kuient Mmae npaBo nepeaasatu 6e3 y3romkeHHs 3 bankom Ceprudikat (Ceprudikaru) iHmmm ocodam pesugeHtam Ykpainu. OmxHoO4acHO
i3 Bpy4yenHsm CeptudikaTy Ha npea’siBHUKA iHIIIH 0co0i pe3uneHty Ykpainu KiieHT 3000B's13aHuI 03HAHOMHUTH HOTO i3 YMOBaMH 1IOTO
JloroBopy, a TaKOX IOBIZIOMUTH PO HEOOXiAHICTh 03HAHOMIICHHS TAKOIO 0COOO0 3 YMOBaMH 1150T0 JIOroBOpy HaCTYyIHOTrO HaOyBaya Ipas
3a TakuM CepTudikatom Ha npes’ SBHHKA.

13.13.10 Bank 3xificHIOE TIOBepHEHHS CyMH HOMiHayubHOI BapTocTi CeprHdikaTy Ta HapaxOBaHHX MPOLECHTIB MO HHOMY HpH Mpes’ SBIEHHI
IIpen’ ssBrUKOM opurinary CepTudikary.

13.13.11 Ioramenus Ceptudikary, sknuii HOMIHOBaHHI B HalllOHAJBHIM BaJIIOTI, Ta BHIUIATa MPOLEHTIB 3a HAM 3/IHCHIOIOThCS bankom mmmre B
HAl[lOHAIBHINA BaIIOTI.

13.13.12. [Toramenus Ceprudikaty, sikuii HOMIHOBaHHH B iHO3EMHIil BAJIIOTi, Ta BUILJIATa MPOLICHTIB 32 HUM 3AiHCHIOIOTECS baHKOM B iHO3eMHIl
BAJIIOTI. Y BUMaAKy OakaHHS KJII€HTa OTPUMATH TPOLIOBI KOLITH B TPUBHI, BUIUIATA 3AiHCHIOETHCS 3riIHO HOpMaTuBHUX akTiB HBY abo
skio Briaaguuk ta [Ipen'siBHUK pi3Hi 0cobu 3a mporeayporo, BcraHoBieHowo 11.13.13.14.

13.13.13 Toramenus CepTtudikary 31iliCHIOETbCS 3TiTHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta aktamu HanionamsHOTO GaHKy YKpaiHu.

13.13.14 Ilpu norameni Ceprudikaris, sxuo Bkaagauk ta [Ipex’ssBHUK pizHI 0coOH

e  cIulaTa rPOLIOBHX KOIITIB 3/1iHCHIOETHCS BUKIIIOYHO B OE3rOTiBKOBIH opmi

® Y BIANOBIAHOCTI 0 [iF0YOT0 3aKOHOJABCTBA, BaHK MPOBOIUTH 000B’13K0BHUIT ITpoak iHO3eMHOI BasitoTd Ha MBPY Ta 3apaxoBye
Ha paxyHok [Ipen’sBHHKa CyMy I'PHBEHb, OTPHMAHHUX BiJ MPOAAXy iHO3EMHOI BaJIOTH 32 BUPaxXyBaHHIM KOMICIi 3a mpomax
BQJIIOTHU Y BITOBIHOCTI 0 BCTAaHOBJICHNX TapudiB bankom.

13.13.15 IlponenTna craBka 3a Ceprudikarom (Ceprudikaramm) 3a3HadaeTbess B 3asBi HA TNPHEJHAHHS JO IBOTO JIOTOBOPY Ta B CaMUX
Cepruoikarax i € hikCOBaHOIO Ha BECh Yac 3aydeHHs AEN03UTY (cTpok 06iry Ceprucikary).

13.13.16 IlponenTn 3a CepTrdikaToM HaApaXOBYIOTECS Ha HOMiHAJIBHY BapTicTh CepTudikary (cymy Bxiany) Buxonsau 3 pakTHUHOT KUTBKOCTI THIB
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y poui.

13.13.17 Ilponentn 3a CepTrdikaToM HAPaXOBYIOTHCS BiJ JHS, HACTYIIHOTO 3a JHEM BHECEHHsS Bkiaxy 1o JieHs, o Hepenye AaTi MOBEpHEHHS
Bxnany, 3a3nagenoi y Ceprucikati Ta 3asiBi Ha IpHeIHAHHS.

13.13.18 BumiaTa npomueHTiB 3AiHCHIOEThCS TP HACTAHHI JaTy rorameHHs Ceprudikary.

13.13.19 V Bunanky npen’ sBnennsi Ceprudikara npu HacTanHi gatu norautenus Ceprudikara HomiHanbHa BapTicTh CepTrdikara Ta NPOLEHTIB 3a
HuM BHaetees [Ipen’sBHUKY yepe3 kacy banky 6e3 oOMexkeHHs cymMH ab0 BHILIaYyeThCs HA MOTOYHHMN paxyHOK Ilpen’siBHHMKa 3a foro
3as1BOIO.

13.13.20 IIpeo’snenux Ceprudikary npu Hagauti 1o Banky Ceptudikary 10 norameHHs 3000B's13aHHIA Pe SIBUTH HACTYIHI JOKYMEHTH: MacropT,
a0o IHIMH TOKyMEHT, IO 3T1JHO i3 3aKOHOAABCTBOM YKpaiHu mocsiguye ocody IIped’aenuka, abo ocoly, sika ji€ 3a HOro JOpyUCHHSIM Ta
JloBinKy mOmO peecTpamifHOro HOMepy OONIKOBOI KapTKH IUIaTHHKA IMOJAaTKiB Ykpainu (abo igeHTH(ikamiiiHOro HOMepy 3TifiHO 3
Jep>kaBHIM peecTpoM (Hi3UuIHKX OCi0 - INIATHUKIB MOJATKIB Ta iHIIKUX 000B'SI3KOBUX IJIaTEXiB) a00 KOIIiI0 MacopTa rpoMaAsHuHa Y KpaiHu,
B SIKOMY IIPOCTABJICHO BiIMITKY PO BiZIMOBY BiJ MIPHHHATTA PEeECTpaLliifHOro HoMepa 00JIiKOBOT KapTKH IUIATHUKA MOJATKIB YKpaiHu.

13.13.21 TIpouentu 3a Brianom BUIIIa4yIOThCs TiTbKK 32 yMOBH mofaHHs [pex’sssHukom opurinainy Ceprudikary.

13.13.22 V Bunaaxy npunuHeHHs 1ii qoroBopy (moramreHHs Ceptudikary bankom) HapaxyBaHHS IPOIEHTIB IPUITMHAETHCS 3 AH, IO NTepeIye AaTi
HOTO IPUITUHEHHSI.

13.13.23 Sxmo crpok onepskanHs Briamy 3a CeprudikaTtom npocrpodeHo, To Takuii CepTrdikar BBaXKaeThCs JOKYMEHTOM HA BUMOTY, 32 SIKUM Ha
Bank moknamaeTbes 3000B'13aHHA CIUIATHTH 3a3Ha4eHY B HbOMY CyMy BKiangy Ta mpoIEHTIB 3a HUM y pasi npea'sBieHHs Ceprudikara.
JloroBip yBaxkaeThcs MPOJOBKEHUM Ha yMOBax Bxiiany Ha BUMOTY.

13.13.24 Bank mae nipaBo BigMoBuTH B roramieHHi CepridikaTy Ta BUILIATI MPOLCHTIB y pa3i HeHanaHHs B bank opurinany Ceprudikary, Ta B pasi
HenonaHHs IIpea’IBHUKOM JOKYMEHTIB, Iepe10adyeHuX UM JJOTOBOPOM YHHHHM 3aKOHOJABCTBOM Y KpaiHH, B TOMY YMCIIi HOPMaTHBHO-
npaBoBuMu aktamu HBY, Ta Bumyuutn Ceptudikat Juist 34iCHEHHs MepeBipKH, SIKII0 B baHKy € CyMHIBH IO0 CIPaBXKHOCTI HAJTAaHOTO
CeptuodikaTty ab0 BHSBICHO BUMPABJICHHS.

13.13.25 V pasi Brpatu Ceptudikara gy0iikat He BUIAETHCS.

13.13.26 bank Mae npaBo npu HajaHHi npex sBHIKOM CepTudikarty B baHk 10 moramieHHs1, 31HCHIOBaTH eKCIIEPTH3Y TIPe] SBICHOTO cepTH(IKaTy.
MaxkcuMansHUHA CTPOK eKCIepTu3n — 21 KaneHAapHU IeHb 3 MOMEHTY TTO/adi.

13.13.27 Crmnata TpoIIOBHX KOIITIB MO OIIAAHOMY (Iermo3uTHOMY) cepTudikary 3AIHCHIOETHCS MPOTArOM 3-X poOOYHMX [AHIB 3 MOMEHTY
npen'siBIeHHsI cepTudikara B 6aHK, KpiM BUMaAKiB nepexdadeHux m.13.13.26.

13.14 KmieHT — pe3ugeHT YKpalHH Ma€ MpaBO BiACTYIHTH MPaBO BUMOTH 33 OaHKIBCBKMM BKJIAIOM y HAIIOHANBHIN BalrOTi TpeTiii 0cobi —
pe3uneHTy YKpaiHU JMIIe 32 YMOBH OTPUMaHHS IMCBMOBOI 3rou baHky, Ha mificTaBi HOTapiaJbHO HOCBIIUYEHOTO IPABOYHHY.
Bank mMae nmpaBo HazaBatH iHpoOpMaIlio, sika MICTUTh OAaHKIBCHKY TAa€MHHMITIO, IPHBATHUM 0c00aM — HOBHM KpeAUTOpaM, JUIs 3a0e3IeueHHS
BUKOHAHHS HUM CBOiX (DYHKLIH INOJO YKJIaAE€HHX MK TaKUMH 0CO0aMH NPaBOYMHIB IPO BIACTYIUICHHS IIpaBa BUMOTHW. Ilpu BH3HaHHI
MPaBOYWHY, Ha TIJICTaBi SKOTO 3MIMCHIOETHCS BIJCTYIUICHHS TpaBa BUMOTH, HEMIHCHHM, OCOOH, IIO OJEpXKalu JOCTYI 10 OaHKiBCHKOT
TAEMHHII1, 3000B ' s13aHi 11 HE PO3TOJIONIYBATH.
BincrymnenHs npaBa BUMOTH 3a 0aHKIBCBKUMH BKJIagamu 3 Bugadeto CepTudikaTy 3MiHCHIOETHCS 3T1AHO AIF0YOT0 3aKOHOJaBCTBA.

14. KOH®IIEHIIAHICTH TA PO3KPUTTS IHOOPMAILII|

14.1. Ulnsxom npuenHanss no dorosopy KirieHT:

14.1.1. MiaTBepmxye, mo Hagae banky Oe3BinkIMYHYy Ta O€3yMOBHY 3rofy/mo3Bis, a baHk Mae mpaBo po3kpHuTH (Tepenat) Oyab-aKy abo BCIO
iH(popMarito crocoBHO KitieHTa, HOoro (iHAHCOBO-EKOHOMIYHOTO CTaHy, HOTO PaxyHKIiB, OIEpallii, aKki OyJIi MpoBeIeHI Ha KOPUCTh YHd 3a
nopydeHasM KirienTa, 3milficHeHi HEM yroaw, ymMoB JloroBopy Ta MOpSAKY BHKOHAHHSA 3000B’s3aHb 32 HUM (BKIIOYAIOYH, ajie HE
00MEKYIOUHCh OyIb-1KOI0 (HIHAHCOBOI, EKOHOMIYHOI YH iHIIOK iH(OPMAII€I0, 110 CTAHOBUTh OAHKIBCHKY TAEMHUIIIO BiAMOBITHO IO
3akony VYkpainn «IIpo GaHkM i OaHKIBCBKY MisUIbHICTB», KOH(}IiNeHLiHHY iH(opMalio, B TOMY YHCTi iHGOPMALIO PO NPUYMHU
HeBHKoHaHHs KiieHToM 3000B’s13aHb 3a JloroBopoM), 1o crtajia Bizoma baHky B mpoieci ykiageHHs Ta BUKOHaHHs JloroBopy Ta/abo B
mpolieci opraHi3anii HaJlaHHs 0aHKIBCHKMX Ta IHIINX (iHAHCOBHX ITOCIYT, TAKUM 0C00aM y HIKYCHABEICHUX BUITaJKaX:

1) Oynp-sKiii 0co0i, mo Mae Hamip HabyTH ab0 HaOyBae MpaBa BUMOTH 3a JJoroBopoM Ha OyAb-SKHX MiICTaBaX, M0 HE CylepedaT YAHHOMY
3aKOHOJAaBCTBY, ITOBHICTIO UM YaCTKOBO TNpHiiMae Ha ceOe BiANOBINaIbHICTH 32 BUKOHaHHSA KiieHTOM 3000B’s13aHb 3a JloroBopoM Ta/abo
MOB’s13aHi 3 UM PHU3HKH, a00 00TSHKYE IpaBa BUMOTH 3a JJOorOBOpOM Ha CBOIO KOPHCTh OYIb-SIKHM iHIITNM YHHOM;

2) cyay 3a HOTO pillleHHsIM;

3) meHTpaNbHOMY OpraHy BHKOHABYOI BJajay, LIO pealidye Nep)KaBHY MOAATKOBY MOJITHKY Ha HOro MMCHMOBY BUMOTY OO HAsIBHOCTI
0aHKIBCBKHX PaxXyHKIiB;

4) ueHTpanpHOMY OpraHy BUKOHABUOi BIIa M, 110 Pealli3ye AepKaBHY MONITHKY y cdepi 3armodiranHs Ta mpoTU il eranizauii (BiAMHBaHHIO)
JIOXOJIIB, OJIep)KaHUX 3JIOYMHHUM LUIIXOM, a00 (iHAHCYBaHHIO TEPOPU3MY, Ha HOro 3amuT 040 (iHAHCOBHX OIepallil, MOB’sI3aHUX 3
(hiHAaHCOBHMU OTIEpAIlisIMH, IO CTAIH 00’ €KTOM (PiHAHCOBOT'O MOHITOPHHTY (aHaJIi3y) 3TiAHO 13 YMHHUM 3aKOHOJABCTBOM HIO/IO0 3a00iraHHs
Ta MPOTHAIT Jieramizamii (BIAMHUBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM HUITXOM, a00 (piHAaHCYBaHHIO TEPOPHU3MY, a TAKOXK YJIAaCHHKIB
3a3HAa4YCHHUX OIepalliii;

5) opraHam Jiep:kaBHOT BUKOHABYOI CITy)KOM, IPUBATHUM BHKOHABIISIM Ha TXHIO MMMCHMOBY BUMOTY 3 IIWTaHb BUKOHAHHS PillleHb Cy/iB Ta
pilLlIeHb, 110 MiUSIraloTh IPUMYCOBOMY BUKOHAHHIO BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo BUKOHaBYE MPOBaKEHHS», CTOCOBHO HAsIBHOCTI
Ta/abo cTaHy paxyHKIiB OOp)KHHMKa, PyXy KOIUTIB Ta Omepauiii Ha paxyHKax OOp)KHHKa 32 KOHKPETHHI MPOMDKOK dacy, a TakoX Ipo
iH(popMalLio 110]J0 TOroBopiB OOpIKHKKA MPo 30epiraHHs LiHHOCTeH a00 HagaHHs OOPIKHUKY B MaifHOBHIT HaiiM (OpeHy) IHANBITyanbHOTO
0aHKIBCHKOTO celi(ha, 110 OXOPOHAETHCS OAHKOM;

6) HamionanbHiit komicii 3 HiHHUX mamnepiB Ta (GOHAOBOTO PUHKY Y BUIIaJKaX CAMOCTIHHOTO MOJaHHs OaHKOM iHQopMarii nmpo OaHK sk
EMITEHT Ta aJMIHICTPATUBHUX JJAaHUX BiJIIOBIIHO J0 3aKOHIB IIPO IiHHI Manepy Ta GOHIOBHI PUHOK;

7) 3a pimreHHsM cyay HarioHampHOMY areHTCTBY 3 TIHTaHb 3aMo0IraHHS KOPYIIIi CTOCOBHO HAsBHOCTI Ta CTaHy pPaxyHKIB, omepamiil 3a
paxynkamu KitienTa BiznosinHo 10 3akony Yxpainu «[Ipo 3amo0iranss Kopymimii»;

8) iHmuM GaHKaM y BUMaJKax, nepeadaueHux nuM 3akoHoM Ykpainu «IIpo GaHku i OaHKIBCHKY HisUIbHICTE» Ta 3aKoHOM YKpainu «I1po
3ano0iraHHs Ta OPOTHIiI0 Jeramizanil (BiIMHUBAaHHIO) IOXOIIB, OJCP)KAHHUX 3JOYMHHUM LUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacOBOTO 3HUILICHHS;

9) HarjionanbHOMY areHTCTBY YKpaiHU 3 IMTaHb BUSBJICHHS, PO3IIYKY Ta yHPaBIiHHSA aKTUBAMM, OJCPKAHUMU Bijl KOPYNUIHUX Ta IHIINX
3JI09MHIB, Ha OTO MMCEMOBY BIMOTY Y 3B’SI3KY i3 3/1iCHEHHSIM HUM BUSBIICHHS Ta PO3IIYKY aKTUBIB, Ha SIKi MOXe OyTH HAKJIQJEHO apeIuT
y KpEMiHAJIFHOMY IPOBA/KEHHI, - OO0 HAssBHOCTI Ta CTaHy paxyHKIB, OIepariif 3a paxyHKaMH;

10) nenTpasbHOMY OpraHy BHKOHABUOi BIajaH, 10 3abe3nedye (JopMyBaHHS AepxaBHOI (iHAHCOBOI IOJITHUKH, Ha HOT0 IMMCHMOBHUI 3aruT
1] 9ac OrOPKETHOTO IPOIIECy 3 METOIO IPOBeIeHHS BepHdikaii i mepeBipku 1ocToBipHOCTI iHpOpManii, moxaHoi Gi3mIHIMH 0coOaMu IS
HapaxyBaHHs Ta OTPUMAHHsI COLIaNbHUX BUIUIAT, MBI, CyOCHAIH, eHCiH, 3apO0ITHHIX IUIAT, IHIIMX BUIUIAT, O 3/iICHIOIOTHCS 32 PaXyHOK
KOLITIB J€PXKAaBHOI0 Ta MiCleBUX OromkeTiB, kowmrTiB [leHciiiHoro ¢ponay Ykpainu Ta iHmmMX GoHIIB 3araibHO000B’I3KOBOT0 IEPIKABHOTO
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COLIaNbHOTO CTPaxyBaHHs, Ta CBOEYACHOTO 1 B MOBHOMY 00cCsi3i iX 3miCHEHHs, HaJae€Thesi iHPOPMALs MIOA0 BIAKPUTHX Ha TXHE iM’s
paxyHKiB (IOTOYHMX, KPEIUTHUX, AEMO3UTHUX TOILO), ONEpaLii Ta 3aIUILIKIB 32 HUMU. Y pa3i HapaXyBaHHS Ta OTPUMAHHS COLIAJbHHUX
BUIUIAT, MBI, CyOCHAiN, NpU3HAUYEHUX Ha CiM’I0 abo JOMOTOCIOJApCTBO, iH(pOpPMALis HAZAETHCS LIONO KOXKHOTO 3 4ieHiB ciM’i abo
JIOMOTOCIIO/IapCTBA;
11) aymuropam, cy0’eKkTaM OI[HOYHOI IisIIHOCTI, PEHTHHTOBHUM areHTCTBAaM, HE3aICKHHM IOPHIWYHUM paJHHUKAM, iHBECTHLIHHMM,
(hiHaHCOBHMM NOCEpEIHUKAM, IpOBaliepaM cepBiciB MOOUIHHUX IUIATEXKIB Ta €IEKTPOHHUX FAMAHIB, IHIINM IOPUITYHAM Ta/a00 Qi3HIHIM
ocobaM (y ToMy gHcii ocobaM, 1o’ s;3aHuM 3 KilieHTOM CiMeHHUMY, pOJMHHUMH, TPYAOBUMH, AUTOBUMH Ta iHIIMMH BiTHOCHHAMH), SKIIO
BiJIIOBITHA iH(popMaItist ctocoBHO KitieHTa € HE0OXiTHOO JUIs 3/ilicHeHHs] baHkoM ()iHAHCOBMX YM IHIIKX OTEpAaIliid B XO/1 CBOET 3BHYAWHOT
JISUTBHOCTI, OpraHizalii HagaHHs OaHKIBCHKUX Ta IHIIUX (iHaHCOBHX mociayr KimieHTy, a TakoX y BHIIA[KY, SIKIO BKa3aHi 0cOOU HAaaloTh
Banky nociyry, moB’s3aHi 3 OCHOBHOIO HisIbHICTIO baHKy Ta moBHHHI OyTH 00i3HaHUMH 3 1H(OpPMALIIETO, IO CTOCYETHCS AIIIbHOCTI baHky,
B TOMY 4Hci 3 iHpopMariero ctocoBHO KiieHTa;
12) mepxkaBHUM OpraHaM, HiINPUEMCTBAM, yCTaHOBAaM, OpTaHi3amisM, fKi 3a yyacTio baHKy BiANOBIZHO O YMHHOTO 3aKOHOJABCTBA
peanizyloTh JepKaBHi IPOEKTH Ta/ab0 BUKOHYIOTH JIep KaBHI IPOrpaMy, YIaCHUKOM SKUX € Ta/abo 6axae cratu KiieHt, ta/abo sskum bank
Hajae iHpopManilo, BU3HaUYEHY B IIbOMY IIyHKTI JIoroBopy, B TOMY 9HCIIi:
* 32 3aUTOM TaKMX Cy0’€KTiB 3 METOI0 BHKOHAHHS HUMH (YHKIIH KOHTPOJIO 32 HUIBOBUM BHKOPHCTaHHSM JEpKaBHHUX KOIITIB,
nependadeHUX IS peatizaliil JepKaBHHUX IIPorpaM Ta IIPOEKTiB, YIaCHUKOM SIKUX (0/lep)KyBaueM KOIITIB 3a SKUMH) € KitieHT, i3 mpaBoM
OoTpHUMaHHs Ta 00poOKH iH(pOpMaLiT 00 BCiX omepariif Mo paxXyHKy, B TOMY YHCIi THX, 1[0 3/iHCHEeHI 3a Mexamu Y KpaiHH;
* Ha MiJICTaBi Ta BIANOBIAHO O YMOB yKJIaJeHUX M baHKkoM Ta TakiuMu cy0’€KTaMH JOTOBODIB;

14.1.2. Ha mincraBi MMCbMOBOTO 3alUTY TaKuX Cy0’€kTiB Hagae banky 6e3Biaknn4dHy Ta 0e3yMOBHY 3ro/y/I03BiM, Y BUIIaAKy BiakpuTTs KapTkoBoro

paxyHKy Ul 3apaxyBaHHs 3apo0iTHOI miati/ crumnenaii/ Bumiar, Ha po3kputTs (nepenady) bankoM cBoeMy po60TOaBIf0/ HaBYAIBHOMY
3aknany ((hizuuHii 0cobi — mignpueMITo UM opuIndHii 0ocobi)/ lepxkaBHomy oprany/ [TapTHepy, 3 skum (sskumu) bank a6o ycranosa banky
Bin imeHi bBanky ykmama BigmoBiguuit JloroBip 3apmiatHoro npoekty/ Jloroip mpo Bumiat, iHdopmarii CTOCOBHO pEKBI3HTIB,
BIZIKPHUTTS/3aKpUTTs, 3apaxyBaHHs 3apo0iTHOT maty/ cTunenaii/ Buruiar, 3a6oprosanocti 3a Kpenurom/HecankiionoBaHuM oBepapadToM
o KapTkoBoMy paxyHKy, 3ajMIIKy KOIITiB Ha [loTouHOMY paxyHKy, BifkpuToMy B BaHKy a1 3apaxyBaHHS Ta BHILIATH 3apoOiTHOT IiaT/
cruneHaii/ Bumnar, mo ckiragae OaHKIBCHKY Ta€MHUINIO 3TigHO 3akoHy Ykpainu «[Ipo O6aHKH i GaHKIBCHKY AiSUTBHICTBY, KOH(IISHIIHHY
iH(popMaLiio, B pasi, AKIIO BiAMOBiIHA iHpOpMaLis, € HEOOXITHOIO I 3AilicHeHHS baHkoM 3apaxyBaHHS Ta BUIUIATH 3apOOiTHOI ruiaTw/
crunednii/ Bummar Ha [loTouHmMid paxyHOK BIAMOBIZHO [JO YHHHOTO 3aKOHOAABCTBA Ta YKIAAEHOro JloroBopy 3apIuiaTHOTO
poeKTy/JIoroBopy Mpo BUILIATH.

14.1.3. Hapnae 3rogy banky y Bumankax mopymieHHs yMoB JloroBopy abo HasBHOCTI (hakTiB HeBUKOHaHHsA KiieHTOM CBOIX 3000B’s13aHb Hepen

IHIIMMH KpeIUTOpaMy PO3KpUBaTH iH(pOpMalilo, 0 CKiIagae OaHKIBCBKY TAa€MHHIIO, IUIIXOM HagaHHA I crocoOoM Ta B oOcsrax,
BU3HaYeHHX baHKoM, HEOOMEXEeHOMY KOJIy TPETiX 0ci0, ¥ T.4. IPaBOOXOPOHHHM, CYZI0OBUM OpraHaM, HoTapiycaMm, (hpiHaHCOBUM yCTaHOBaM,
IHIIMM yCTaHOBaM, IiIIIPHEMCTBAM, OpTraHi3alisiM, y TOMY YHCII OUIIXOM PO3MIIIEHHS B €IEKTPOHHMX 0a3axX JaHUX, Ha calTax B Mepexi
[HTEpHET, IUTAXOM PO3MOBCIOIKEHHS 3aco0aMu MacoBoi iH(opMamii Ta KaHanaMu eeKTPOHHOI momTH Tommo. KiieHT 3a uum JloroBopom
Hajae banky 3rogy Ha BIacHHH pO3CYA OCTaHHBOTO OyIb-sIKy KUTBKICTh pa3iB TeneOHYBAaTH, HANPAaBISATH BiZOMOCTI 3 MHUTaHb
BUKOHAHHS/HEHAJISKHOTO BUKOHAHHA KitieHTOM yMoB 1poro JloroBopy, iHmy iH(popMarLio Ta MOBIIOMIICHHS, IOB’ A3aHi/nepen0adeHi IuM
JloroBopom, a Takok KOMEpIIiiHi mporo3uiii baHKy Ta pekiamMHi MaTepiai, 3a JOMOMOTO0 3BUYAaHUX MOIITOBUX BiAMIPABICHb Ta JINCTIB-
3BEPHEHB, EJIEKTPOHHUX 3aC00iB 3B’513Ky, SMS — OBiJOMIIEHB, TOLIO, HA aJIPECH, HOMEPH TeNe(OHIB, eIEKTPOHHY IOIITY, Ha/laHi (3a3HaveHi
HUM B Oynb-skux gokymeHtax) Kiientom banky a6o siki cranu Binomi banky inmuM unHoMm. [Ipu npomy KiienT 3BinbHsie bank Big Oyab-
SIKOT BIAMOBIMANLHOCTI, TMOB’SI3aHOT 3 THM, IO HAMpaBlieHa TaKUM CIOCOOOM iH(opMallis CTaHe JOCTYIMHOK TpPETiM ocobam Ta
BIZIMOBIAANBHOCTI 32 BiAIIKOXyBaHHS 30MTKIB, OB’ I3aHUX 3 PO3KPHUTTSAM iH(pOpMaLil B HOPSAAKY, BCTAHOBICHOMY AaHUM JIoroBopoM.

14.1.4. Hamae Banky cBoIo 3romy Ha po3KpHTTs Ta 30ip iHpopmarii mpo KiienTa 3 Oyap-sIKxux He 3a00pOHEHUX YHHHIM 3aKOHOAAaBCTBOM JIXKEPEd,

14.2.

14.3.

15.1.

15.2.

153.

15.4.

Ha 37ilicHeHHs bankoM nepeBipok iHpopmarii, HagaHoi KirienTom banky Ta/abo otpumanoi baHkoM 3 1HIIIX JKeper, 1 Ha MPOBEIeHHS TAKUX
MePEeBIPOK B TMOPSAIKY i crociO, skuii baHk Bu3Hae 3a HEOOXinHE i sIKMil He 3a00POHEHNIT YHHHAM 3aKOHOJABCTBOM, B TOMY YHCII, ajie He
BUKJIFOYHO: HANPABIISTH 3aIIUTH CTOCOBHO KitieHTa 10 Oynb-akux 06a3 JaHHX, TPETiX 0cib, 3B’ 13yBaTUCH 3 0cobamm, 1oB’si3aHIMH 3 KitieHTOM
CIMEHHMMH, POANHHUMH, TPYIOBHMH, AIIOBUMH Ta IHIIMMH BiTHOCHHAMU JUTS TIEPEBIPKU Ta OTPUMaHHs Oy1b-s1K01 HeoOXinHol iHpopmaril
mono KinienTa Ta po3kpuBaTti TakuM ocodam Oyap-siKy iHdopmariro crocoBHo KitieHTa, 110 MiCTUTh GaHKIBCHKY Ta€MHUIIIO.

Indopmarist Mpo 3aJIMIIOK KOIITIB Ha GaHKIBCEKOMY paxyHKY, MaifHOBI IIpaBa Ha KOLITH Ha SIKOMY € IIPeIMETOM OOTSDKEHHSI, Onepariii 3a HuM,
OOTSDKEHHS, CTOCOBHO SIKMX 10 baHky Hajaifiiuii MoBiZOMIIEHHS, y TOMYy 4HCHi B3ATi bankoM Ha 00iik, iHII OOMEXEHHsS IpaBa
PO3MOPS/KAHHS PaXyHKOM PO3KPHUBAETHCS TAKOXK Ha MHCHMOBHIT 3aUT 00TSIKYyBaya, SKIIO MPaBo 00TsHKyBada Ha OTPUMAHHS BiANOBITHOT
iH(popMarii mepegdadeHO MPABOYNHOM, HA IMIJCTaBi SKOTO BUHUKAE TaKe OOTSIKEHHS.

Bank Hece BiAmoBimameHICTH mepex KilieHTOM 3a HE3aKOHHE pO3TOJIONICHHS Ta BUKOPUCTAHHS iH(GOpMAIii, 10 CTAaHOBHTH OAaHKIBCHKY
TaEMHHUIIO, 3T1THO 3 BUMOTaMH YHHHOT'O 3aKOHO/JABCTBA.

15. IOTPUMAHHS BUMOTI" FATCA

Bank iz gac 3xifiCHeHHS CBO€T MisTBHOCTI BXXHBAE BCiX 3axo/iB 1yt noTpumanHs BuMor FATCA Ta 3apeectpoBanmii [logaTtkoBoro ciyx 6010
CIIA six Takwuif, mo gorpumyetbest Bumor FATCA. [{ns Bukonanust Bumor FATCA y Bignocunax Cropin 3a JIKO Bank 3actocoByBatnme
nonoxenns, nepenbadeni FATCA Ta/abo num [loroBopom, sKIIO iHIIME Mopsgok abo mpouenypd He mnepenabadeHi 3akoHaMu abo
MIKHApOIHUMH OTOBOpaMU Y KpaiHu.

Kunient 3acBiguye Ta rapanrtye, mo KiieHT Ta #foro YmoBHoBaxeHi ocobu He € momatkoBumu pesugeHtamu CIIA (skmo Kiientom
/YnoBHOBaxkeHOIO 0c000r0 KitienTa He Oyno Hamano no banky inmoi iHdopmaii pa3om i3 3anoBHEHOIO BinmoBixHO 10 BUMOr ITomaTkoBOT
cryx6u CIIA ¢dopmoro W-9 i3 3a3HaueHHsIM ineHTHdiKaIiiiHOrO HOMepa miaTHUKa nmogaTtkiB CIHA (TIN) Kiienta abo YmoBHOBaskeHOT
ocobu Kitienra).

Knient nignucannsaM 3asBy npo NpuHHATTS nponosulii banky rapanrye, mo Knient Ta YnoBHoBaxeHi ocoou Kitienra Hananu banky noBHy
Ta A0CTOBIpHY iH(popMallito, focTaTHIO A1 igenTudikauii, Bepudikauii ta BuBueHHs Kiienra (YnoBHoBaxeHoi ocobu Kitienra), y Tomy aucni
3’sICyBaHHS CyTI IX JISUIBHOCTI Ta (iHaHcoBoOro crany Ta npoBeneHHs FATCA-inentudikarii.

Kiient 30008 s3aHuil HagaBaTH Ta 3a0€3NEeYNTH HaJaHHS YTIOBHOBOKCHUMHU ocobamu Ha BEMory banky iHdopmariro Ta JOKyMEHTH, 10
cTocyroThes ix [TogaTkoBOro crarycy, y TOMy 4McCiIi 3aloBHEHi BianosinHo 10 Bumor [Togatkosoi cinyx6u CIIA dopmu W-8 un W-9. Kitient
30008’ s13anmii HeraiiHo iH(opmyBaT BaHk mpo 3miny cBoro ITogaTkoBoro crarycy ta ITogatkoBoro cratycy YHoBHOBaXkeHHX 0cib. Y pasi
HabyTTs1 Kiientom crarycy nmomarkoBoro pesunenta CIIA, Kiient 30608’ s3anuit HeraitHo Hagati 10 banky dopmy W-9 i3 3a3HadeHHIM
inentudikauiitnoro Homepa arauka nmogatkis CIIA (TIN). V pasi HaOyTTsi YIIOBHOBOKEHUMH 0COOaMHK CTAaTyCy MOJATKOBOTO PE3UICHTA
CIIA, KiienT 30608’s13aHuii 3a0e3ne4nTy Heraline HagaHHs 10 banky mmuvu ocobamu popmu W-9 i3 3a3HaUeHHIM peecTpaniifHoro Homepa
001ik0BO{ KapTKH IUIATHHUKA ITOJATKIB Ta inenTHdikamiiHoro Homepa miatauka nogatkis CIIA (TIN). Ha Buxonanss nporo myHkTy Kitient
30008’ s13aHMH iHPOpMyBaTH Y HOBHOBaXXEHHX OCi0 IIpo HEOOXiIHICTh MoJaHHs 10 baHky BCix BUIe3a3HaueHUX HOKyMeHTiB. KiieHT rapanTtye
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Ta Hece nepenbadeHy JoroBopoM BiJIIOBINATBHICTS Yy BHIIAKY BiICYTHOCTI/HEHAICKHOTO IOBIIOMIICHHS Y TIOBHOBa>KeHUMU ocobaMu banky
po ix ITomaTkoBuit cTaTyc Ta/abo He MOJAHHS TaKUMH 0CO0aMH JTOKYMEHTIB, nependadennx JJoroBopom.

15.5. Mignucannsm Kitienrom 3asBu Ha npuenHanHs KiieHT Ta oro YmoBHOBaXkeHiI 0coOM HalaloTh baHKy Oe3BIAKIMYHY Ta O€3yMOBHY 3oy
3iICHIOBATH PO3KPUTTSI OAHKIBCHKOT TAEMHHII, Hepeaady Ta PO3KPUTTS MEPCOHANBHHUX JAHUX, & TAKOXX PO3KPHUTTS 1HIIOI KOH(IACHIIHHOT
ingopmauii 3a loroBopom 3 metoro BukonanHs bankom Bumor FATCA, 30kpema, y Takux Bunazakax: - [lonarkoBomy yrpasiinaio CIIA npu
HaJIaHHi 3BITHOCTI B MOPAAKY Ta oOcsrax, BusHaueHnX FATCA; - ocobam, mo 6epyTh yyacTh B IepeKasi KOIITIB Ha PaxyHKH a0o0 3 paxyHKIB
(Hanpukiag, GaHKaM-KOPECIIOHIEHTaM, - IUIaTDKHUM CHCTEMaM Ta iX yJacHHKaM, BiANpaBHUKaM Ta OTPHMyBadaM IepeKasiB, iHIIUM
yCTaHOBaM, IO 3MIHCHIOIOTH aBTOPU3aMil0 YK NPOIECHHT IIepeKasiB), a TAKOXK B HIINX BHNAIKax, mepenoadeHnx FATCA.

15.6. KimienT minTBeppkye Ta rapantye baHky, 1o Mae BCi 3aKOHHI IIJICTaBH Ta IIOBHOBA)KEHHS NepenaTH baHKy mepcoHabHI Ta KOHQIISHITIHHI
JaHi YIOBHOBaXEHHUX 0ci0 3 0e3yMOBHUM IpaBoM baHKy Ha pOo3KpUTTS Ta MoJanbIy nepeaady uiel inpopmarii TpetiM ocodam (y T.4. TpeTim
CTOpPOHaM), y BUMaJKax nependadeHux JJoroBopoM, y ToMy 4ucii 3 MeToro BukoHaHHs bankom Bumor FATCA.

15.7. Sxmo Kiienr abo YmnoBHoBaxena ocoba Kiienra He Hamanu HeoOxinHOi iHdopmarii ms nposenends FATCA-inentudikamii, abo 6ymno
BUSIBJICHO HEOCTOBIPHICTH 200 MOPYIIEHHS 3aCBiAUECHb Ta TapaHTii, HaBeleHNX y po3xiii 15 (i3 migmyHkramu) JloroBopy, bank mMae mpaso 3
Mmeroro notpuManHs FATCA BumHWTH HacTymHi Xil: - y mopsuky, nepexbadeHomy B JIKO, 3miicHUTH HOTOBipHE CHHMCAHHS 3 OyIb-sKHX
PaxynkiB KitieHTa TpomoBux KOIITIB 3 METOIO yTpUMaHHS «mTpadHoro» moxarky (withholding) B po3mipi 30% Bin cym nepekasiB Kiienra,
3 HACTYITHUM HalpaBJICHHSM CIIUCAHUX CyM 3 paxyHKiB banky no I[TogatkoBoi ciyx6u CILIA B nopsiaky Ta ctpoku, BusHaueHi FATCA; Ta/abo
- 3aKpuTH BCi ab0 OKpeMi paxyHKH Ta/abo BiIMOBUTHCS BiJl HaJaHHs MOCIyr 3a JIoroBopom, MpOBEICHHs oOmepaiiil 3a paxyHKaMH 4u
MPU3YNMHUTH (TUMYAcOBO) omepalii 3a HUMH, Ta/abo posipBatu J{orosip.

15.8. Ha mincrasi JloroBopy Ta HUIIXOM mignucaHHs 3asBu Ha npuenHanHs KiieHT Hamae BaHky mpaBo 3miliCHIOBATH JOTOBIpHE CHHMCAHHS
IPOIIOBHX KOIITIB 3 Oy/Ib-SIKMX PaxyHKiB (Y TOMY YHCIHi 3 paXyHKIB, 10 OyayTh BinkpuTi KitieHTOM y MaiflOyTHROMY Ta PeKBI3UTH SIKHX baHk
BU3HAYUTH CAMOCTINHO), Y BHITAJIKaX Ta CyMaX, HeoOXimHux s BukoHaHHs bankom Bumor FATCA crocosHo Kiienra. JloroBipHe ciucanHs
MOXKe 37ilicHIOBaTHCS baHkoM mpoTsrom cTpoky aii JloroBopy Oyab-AKy KiNbKIiCTh pa3iB 3 JaTH HACTaHHsS CTPOKY BUKOHAHHS BiAMOBITHOTO
rpOIIOBOTO 3000B’s3aHHS (BKJIIOYHO) 0 MOBHOTO yTpuMaHHS bankom cym Ha BukoHaHHS BUMOT FATCA. baHk € oTpuMyBadeM KOIITIiB 3a
JIOTOBipHUM cnricaHHAM. CTIMCaHHS KOIITIB 3 paXyHKiB 3[1MCHIOETHCS Ha MMiJCTaBI MEMOPIaJIbHOTO OpAEPY.

15.9. ¥ pasi BiacyTHOCTI a60 HegocTaTHOCTI B KitlieHTa KOMTIB HA paXyHKaxX y BaJtOTi 3a00proBaHoCTi, baHK 37iCHIOE Take TOTOBIpHE CIIUCAHHS
IPOIIOBHX KOIITIB 3 paxyHKIB B iHIINX BAJIOTaX B PO3Mipi, €KBiBAJICHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHSIM BHUTpAT Ta KOMICiH,
IIOB’SI3aHUX 3 KyMiBiero/oOMiHOM/TipofaxkeM iHo3eMHOI BamoTu. KitieHT Takox mopydae bBanky 3naificamtn Bing imeni Kiienra
KYMIBIIIO/TPOJak/O0MIH CIIHCAaHWX KOIUTIB 3 METOI0 OTpUMaHHS HEoOXimHOi BamoTH (32 BH3HAYeHMM baHKOM Kypcom, IO HE MOXKe
BigxmiATHCs Bin odimiiHoro Kypcy HBY 3a momepenniii OaHkiBchkmii feHb Oinbine HDK Ha 10%) Ta HampaBUTH KOIITH HA MOTAIICHHS
3aboproBaHocTi KiienTa.

15.10. IIpotsirom ctpoky aii JoroBopy bank mae mpaBo ButpeOyBatH, a Kiient (YmoBHOBaxkeHa ocoba KiieHTa) 3000B’sa3aHuii(i) HafaBaTu Ha
BuMmory baHky noxymeHTH i BimoMocTi, HeoOXimHi Ay 3xiiicHenHs inenTudikamii Ta/abo Bepudikarii (B ToMy 4HCIIi aHaNi3y Ta BUSBICHHS
(iHaHCOBHX omepaniif, o MiIIAraloTh (iHAHCOBOMY MOHITOPHHIY, Ta iHINI IependadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHU Y cdepi 3armobiraHns Jieramizamii (BiAIMABaHHIO) JOXO/IIB,
OJIep)KaHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBAHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHUIIEHHS, & TAKOX JJISt
yrouHeHHs1 iHGopManii moao KiieHra, BuB4eHHS ocobm KitieHTa, a Takok MOKYMEHTH 1 BioMocTi miofo imeHTH(ikarii, Bepudikamii ta
BHUBYCHHs YTIOBHOBakeHHX 0cib KitieHTa, 0ci0, Ha KopHCcTh sikux KiieHT HagaB baHKy mopy4eHHs Ha JOTOBipHE CIIMCAHHS KOIITIB 3 paXyHKa,
abo ocib, Big iMeHI a00 3a JOpYdYCHHSM 4YM B iHTepecax sikoi fie KiieHT mpm mpoBeneHHi omeparii, Ta iHIy iHpOpMAaIiio Y1 JOKYMEHTH
BIZIMOBIZTHO 0 BUMOT 3aKOHOJaBCTBa Y KpaiHH, YMOB I1b0ro J[oroBopy, BHYTPIlIHIX JOKyMeHTiB baHKy 3 muTaHp iHaHCOBOTO MOHITOPHHTY,
y Tomy uucii Bumor FATCA. V pasi nHenananus Kiientom (YnoBHoBaXkeHOO 0c000r0 KitieHTa) TOKYMEHTIB, HCOOXIAHUX IS 31HCHEHHS
ineHnTndikauii Ta/abo Bepudikarii, roroBopu ((hiHaHCOBI oneparil) He YKJIaIaroThCs (He 3AiHCHIOITHCS ).

15.11. V Bunanky BincytHocti B banky HeoOxinHol iHdopmalii Ta TOKyMeHTIB, nependaueHnx uM J[oroBopoM Ta/abo okpemo 3aTpeOyBaHHX
Bankowm, 1o ix HamauHsa KirieHToM a00 YIOBHOBa)XeHOI0 000010 baHk Mae mpaBo Ha BIIaCHU po3cy: a0 3yIMUHUTH (THMYACOBO) TIPOBEIACHHS
onepanii Kiienra/na xopucts KiieHta, abo BiIMOBUTHCH BiJ NMPOBENEHHS TaKWX OIepaliil, abo 3aKpUTH paxyHOK/paxyHkH KiieHTa B
OJTHOCTOPOHHBOMY MOPSKY.

15.12. V pazi Henananus Knienrom a6o YnoBHOBaxeHOr0 ocoboro KiieHTa Ha nucemMoBy BUMory banky HeoOxinHoi iHdopMmalii Ta JTOKyMeHTIB
mpoTsroM 10 (mecsTs) KalleHOapHUX JHIB 3 MOMEHTY HallpaBJIeHHS BUMOTH, baHk Mae npaBo BigMoBuTH KitieHTY B 00CTyroBYyBaHHI paXxyHKiB
(30KpeMa, MPUIIMHNTH NPUIHATTA 1 BUKOHAHHS pPO3paxyHKOBHX HOKyMeHTiB KiieHTa Ta 31ilicHeHHs omepalliil 3a iHimiatiueoio Kiienta abo
3aKpHUTHU BC1 UM OKPEMi PaXyHKH).

15.13. Croponu noroaunucs, o baHk Mae mMpaBo y BHNAAKax, mepeadadeHuX LM J[0roBOpoM, 3aKpUTH PaxyHOK/PaxyHKH 3a HalpaBICHHIM
HOIEPeHBO MUCEMOBOTO MTOBIIOMIICHHS a00 3a3Ha4YeHHs BiANOBIAHOI iH(OpMaii y BUIKCII MO PaxyHKY.

15.14. SIxuio paxyHOK 3aKpHBAEeThCS 3a BiJIOBIJHUM MOBioMiIeHHAM banky Ta KiieHT He HanaB 3asBH, y sIKiil 3a3HaYCHUH CrIOCIO OTPUMAaHHS
3aJIMIIKY HA PaxyHKy a0 y BuzHaueHud KilieHTOM cnoci® He MOKIJIMBO MOBEPHYTH KOIITH (HE BIIMOBITAa€ PEXUMY paxyHKa, 3a00pOHEHUH
3aKOHOJIABCTBOM, 3a3HaueHi HEBIPHI PEKBI3HTH PaXyHKIB TOIIO), 3AIMIIOK KOIITIB Ha PaXyHKY, SKHH 3aKpHBAETHCS BaHKOM, TTepepaxoBy€eThCs
Ha BiJIMOBiZHUI OaHKIBCHKUI paxyHOK, Ha SIKOMY OOJIIKOBYIOTBhCSI TaKi KOIUTH 33 HEIIIOUYMMH paxyHKaMmH, Ta 30epiractbcsi Ha HbOMY 10
MoMeHTY 3BepHeHHs1 KutienTa 10 baHky 3 MeTOI0 po3nopsiIyKeHHS IMMU KOIITaMH.

15.15. Ha 3anu1iok KomITiB, 1o OyJu nepepaxoBaHi Ha paXyHOK JUIsi 00JIKY KOIITIB 3a HEIF0YMMH paXyHKaMH, IPOLIEHTH HEe HapaXOBYIOThCS.

15.16. bank He Hece BimmoBimanbHOCTI mepen KiieHToM, YHoBHOBakeHHMMH oco0amMH Ta KOHTpareHTaMH 3a Oyab- SKi yTPUMaHHS, CAaHKIIIi,
0OMe)KEHHsI Ta iHII HEeraTWBHI HACIIJK{ [IOJ0 PaxyHKiB, IPOIIOBHX KOIITIB Ta Ornepamiil 3a paxyHKaMu, SIKIO Taki HAaCNiAKK MOB’s3aHi i3
BukoHaHHAM BuMor FATCA 3 6oky banky, ITogatkoBoi ciyx06u CIIIA, GaHKiB-KOPECIOHAEHTIB Ta iHIIUX 0Ci0, MmO OepyTh yuyacTb y
nepekasax, a TaKoX 3a Oy/Ib-sKi TOB’s13aHi 3 UM 30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHHI JOXOAH.

15.17. Knient 30608’ s13anuii BinmkoayBati banky Oyab-siki JOKyMEHTAIBHO MiATBEPDKEHI 30UTKH Ta MAHHOBI BUTPATH, CIIPHYMHEH] TOPYILICHHIM
yMoB JloroBopy, y TOMY 4YHCII 3acBim4eHb Ta rapaHTiii KiieHTa, a Takok 3amofisHi HemoAaHHSIM abo MOJAaHHSIM HEJOCTOBIpHOI Ta/abo
HEBIAMOBITHOT (HEHAIEXKHOT) iH(POpMAIIi] Y1 JOKYMEHTIB.

15.18. bank He Hece BimnoBinansHOCTI nepen KiieHToM 3a BiguIkoayBaHHs OyAb-sIKMX BUTPAT Ta 30MTKIB, MOPaJbHOI HIKOIU ab0 HE OTPHMAaHUX
JIOXOIiB, IO MOXYTh BHHUKHYTH BHACHIZOK pO3KpUTTS bankoM indopmanii, B TOMy umciai OaHKIBCbKOi TaeMHHMIN, MO0
Kiienra/YnoBHoBaxkeHux oci6 Knienra ta onepaniit Kiienra, a Takoxx uepes 3ynuHeHHs1 baHkoM onepariii mo paxynkam abo BiIMOBH Bif ix
MPOBENICHHS, SKIIO TaKi Aii 0yJI0 BUNHEHO baHKOM BiAMOBITHO O BIMOT YHHHOTO 3aKOHOJAaBCTBa a00 yMoB JloroBopy, abo skimo baHk misB
BIJIIIOBITHO JI0 3r0/u/103Boiy KitieHTa Ha po3KpuTTs/miepenady iHpopmarii.

16. BIIIIOBIJAJIBHICTDb CTOPIH TA IOPSIAOK BUPIIIEHHSI CYIIEPEYOK

16.1. CropoHu HecyTh BiJNOBIJAJBHICTh 3a HEHAJIE)KHE BUKOHAHHS CBOIX OOOB'A3KIB, mepenabadeHHX UM J[OrOBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.
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18.1.

18.2.

18.2.1.

18.2.2.

18.2.3.

18.2.4.

18.3.

Koxxna 31 Ctopin 3000B'13aHa y HOBHOMY 00cs131 BigmkoayBaty inmiit CTopoHi 30MTKH, 3aBIaHi HOpyHMIEHHSIM I1b0oro JloroBopy.

3a HecBoeuacHe MOBepHEHHs baHKy moMmiikoBo 3apaxoBanux Ha PaxyHok Kiienra xomris, Kitient crinadye banky nexro B po3mipi 0,1%
BiJl CyMH HENOBEPHEHMX KOIITIB 3a KOXHHH JIEHb MPOCTPOUYCHHS, NMOYMHAIOUH 3 YSTBEPTOrO IHS BiJ JAaTH OTPUMAHHS ITOBITOMIICHHS
Bin banky abo GaHKy-IUIaTHUKA MPO 3iHCHEHHS TOMHJIKOBOTO IIepeKasy, 10 JHs MOBEPHEHHS IPOIIOBUX KOIITIB BKIIIOYHO.

3a HecBO€yacHe BUKOHAHHS IUIATDKHHX JopydeHb KiieHTa Ta y pasi HasBHOCTI NpoBHHH BaHK Hece BiNOBigaibHICTH 3TiMHO AiI0YOTO
3aKOHO/ABCTBA.

Bbank He Hece BiamosimampHOCTI mepex Kmientom 3a cynepeuku Mik Kiientom i Toprosuem/Oankom, mo npuiiMae KapTky, 30kpema,
3a CyNepeukH, IO BHHUKAIOTH Y 3B'I3KYy 3 HH3BKOIO SIKICTIO TOBapy abo oOcCayroByBaHHS. baHk He BiANOBiTanbHUII 3a TOBapH
(pobotu, mociyru), Hanani Kmienty Biamosigaum Toprosuem, Ta He BiamkomoBye KiieHTy Oyab-siki BUTpaTH Ta 30UTKH, IO MOXYTh
cratuch y KilieHTa B TakuX BHIAIKaX.

Bank He Hece BianoBinanpHOCTI teper KimieHToM 3a KOH(IIKTHI cHTyarii, o MO>KyTh BHHUKHYTH Y 3BSI3KY 3 BiqMoBoIo KitieHTy B mpuiiomi
Kaprku a1 orutaty ToBapis (po6iT, mociyr) y Toprosuis.

Bank He Hece BianoBiganpHOCTI nepen KitieHToM y BUNaKy, SIKIIO MopyiieHHs bankoM 116010 JloroBopy cTano HacliAKOM TeXHIYHUX 3001B
y poOOTi amapaTHHX Ta HPOrpaMHUX 3aco0iB, sKi 3a0e3NeuyloTh MPOBeAEHHS omeparii 3 KapTkamu (BiOKIIOUEHHS/TIOIIKOIKEHHS
€JIEKTPOKUBIICHHS 1 MEpexX 3B'A3Ky, 3001 MporpaMHOro 3abe3NeyeHHs MPOLECUHTOBOTO IIEHTPY, TeXHiuHi 3001 y poOOTi KaHaIB 3B'SI3KYy
MIIC # inmi curyanii), ki crayaucs He 3 BUHE baHKy.

Bank He Hece BiINOBIZANIBHOCTI 32 Te, 110 HANpaBJeHa HA BKa3aHy y 3asBi Ha NPUEJHAHHA [IOLITOBY a00 CNEKTPOHHY aapecy, TeaeoHHuit
HOMep iH(opMalis MOKEe CTaTH BIJOMOIO TPETiM 0co0aM, SIKIIO Taki 0OCTaBUHU BUHHUKIHN HE 3 BUHU baHKy.

KitieHT Hece BiAMOBINANBHICTD 32 BCI OMeEpallii, 110 CYNIPOBOIKYIOTHCS aBTOPHU3ALI€I0, 10 MOMEHTY HajlaHHs baHky 3asBu npo GIIOKyBaHHS
ko1uTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi omepailii, [0 HE CYIPOBODKYIOTECS aBTOPH3ALIEI0, 10 MOMEHTY mocTanoBkH Kaptku y Crorm-
CITHUCOK.

Kiienr Hece BCi pU3MKH, TIOB'13aHi i3 34iHCHEHHSIM onepaliil TpetiMu ocobamu (3 Bizoma abo Oe3 Bimoma Kitienta) y pasi Brpatn Kaptku
0 MOMEHTY ojiep>kanHs bankoM mosinomiienns npo i Brpary.

[Mpuennannam no mporo JoroBopy KimieHT miaTBeppKye, 0 BiH y ITOBHIH Mipi 03HalfoMIIeHHIT 3 BUMOT'aMH 3aKOHOIaBCTBA Y KPATHHU, Y TOMY
gucii 3i 3mictom ct. 190 ta cr.222 Kpuminansaoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «IllaxpaiicTBo 3 (QiHAHCOBUMH PECypcamm,
3akoHoM Ykpainu «IIpo 3amobiranss Ta mpoTHIiIO Jerajizanii (BiAMUBaHHIO) TOXOMiB, OTPUMAHUX 3IOYHHHUM IUIAXOM a00 (iHaHCYBaHHS
TEPOPHU3MY».

KiieHT Hece mepcoHaNbHY BiANOBINAJIBHICTD 32 JOCTOBIPHICTH AAaHHX, HOAAaHHX N0 baHKy, a TakoX 3a CBO€4acHe, MOBHE Ta HAICKHE
TIOBIIOMJICHHSI y BHIIAJKy 3MIHU TaKHX JaHHX.

3a HE3aKOHHE PO3TOJIOIICHHA Ta BUKOPHCTaHHS iH(pOpMAIlii, IO CTAHOBUTH OaHKIBCHKY TaeMHHIIO, BaHK Hece BiOBiNATBHICTD,
BIJITIOBITHO JI0 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

17. ®OPC-MAKOP
Bank 1 KitieHT 3BUIBHAIOTHCS BiJl MaifHOBOI BiAIOBIIAIEHOCTI 32 HEBUKOHAHHA a00 HeHaNIe)KHE BUKOHAHHS 3000B's13aHb 3a M J[0rOBOpOM,
SIKIIIO BOHO BHUKJIMKAaHO (paKTopamMu HemepeOOopHOi crin ((opc-MaKOPHUMH OOCTaBHHAMHM), TOOTO HAJ3BHYAHUMH 1 HEBiABOPOTHUMH
0o0CTaBUHAMH, Y TOMY YHCIIi, ajie He BUKIIIOYHO, CTUXiHHUMHU SBUIIAMHU, BOEHHUMH JisIMH, aKTAMH OpTaHiB Iep>KaBHOI BIIaIH.
ITpu BuHUKHEHHI opc-MaxopHHX o6cTaBuH bank Ta/abo KiieHT moBHHHI IPOiH(OPMYBAaTH OAKH OHOTO MPOTATOM 7 (CEMH) KaJICHAApHHX
IHIBy OyAb-sKW NOCTYIHHUI croci0. Y BHIAAKY BiICYTHOCTI MOXKJIMBOCTI 3IIMCHEHHS TAaKOTO TMOBIIOMIICHHS Y 3a3HAYCHUH TEpMiH,
CropoHa, y K01 Tpammiich (popc-MaXOpHI 0OCTaBHHH, MOBIIOMIISIE 1HITY HETaiHO IMICJIS BHHUKHEHHS MOXITMBOCTI JJISI TTOBiTOMIICHHS.
I opmaris mOBUHHA MICTUTH JIaHi IPO XapakTep 00CTaBHH, TAKOK MPUIMHHKI 3B'I30K MiXK TAKIMHU 00CTaBUHAMH Ta BUKOHaHHAM baHkoM
a6o KirieHTOM cBOiX 3000B's13aHb 32 IIMM []0TOBOpOM.
HeBukonanust 30008B's13aHHs1, 3a3HaueHoro B m.17.2 JloroBopy, mo36asinse bank a6o Kimienra, 1mo 3HaXOMUTHCS Mia BIUTMBOM OOCTaBHH
HerepeOOPHOT CHITH, TPpaBa MOCUJIATHCS Ha Taki 00OCTABHHU SIK HA MiJICTABH 3BIJIBHCHHS BiJl BiIMOBIIAILHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a JloroBopom.
18. IHIII YMOBH
CropoHHU 0€3BiIIKINYHO MiATBEPIKYIOTh, MO 1eil JJoroBip CTOpOHH yKIaidH, y TOMY YHCIHI, Ha MiJICTaBl MPUHIHUITY «CBOOOIH JIOTOBOPY»,
BU3HA4YeHOTO CT. 6 Ta 627 L{uBinmeaoro Konekcy Ykpainu. CTopoHH Takok O0€3BIAKINYHO MiATBEPIKYIOTh, IO MOJ0KEHHS boro JloroBopy
€ PO3YMHHUMH Ta CIIPaBEIINBUMU.
Slkmo iHIIWI TOPSAIOK 3MiHM OKpEeMHX yMOB Iboro JloroBopy He mepenbadenuii nuMm JloroBopoM, CTOPOHHM HMOTOAMIN 3aCTOCYBaHHS
HACTYITHOTO MOPSIKY 3MiHK yMOB JloroBopy (B T.4. Bcix Honmarkis 1o Jorosopy ta Tapudis):
He miznime Hix 3a 30 (TpuALATH) KaNeHAAPHUX OHIB IO 3alpOMOHOBAHOI JaTW BHECEHHS TaKWX 3MiH BaHK po3Mmimiye BiAmoBimHe
noBioMIIeHHsI Ha odiniiiHoMy Be6-caiiti Banky 3a enekTpoHHOIO aapecoro: Www.radabank.com.ua
Kitient npuiimae Ha cebe pu3nKu Ta 000B'I30K CAaMOCTIIHO BIICTEXKYBAaTH HASBHICTB/BIICYTHICTh MOBiIOMIIEHh baHKy mipo 3MiHY Ta/abo
nornoBHEHHsT yMOB JloroBopy Ha odiriiHoMy BeG-caiiTi BaHKy 3a enekTpoHHOIO agpecoro: Www.radabank.com.ua.
Posmimienns 3min Ha Caiiti baHky € Hane)kHUM BHKOHAaHHAM baHkoM 000B’s3Ky LIOJIO JOAEp)KaHHS (OPMH Ta MOPSAKY MOBIIOMIICHHS
KuienTa npo 3minu 1o Jlorosopy (Bkirouatouu Bei Jlonatkn).
V pasi, sikmo Kiient npotsrom 30 (TpuAILITH) KajeHJapHUX JHIB HE 3BEPHYBCS J0 BaHKy 3 NMpOMO3HMI€0 MPO PO3ipBaHHS I[HOTO
JloroBopy, BBa)aeThCs, 110 TPONo3HuLlis banky BigHOcHO 3MiHM ymMoB JloroBopy mpuitHsata KiieHTOM BiANOBITHO A0 4acTUHHU 3 CTATTi
205 IluBimbHOrO KOmEKCYy YKpaiHU i BiH MOTOKYEThCS i3 3aMpPONOHOBAHMMH 3MiHamMu yMoB JloroBopy (B T. 4. Bcix JonmarkiB 1o
HoroBopy Ta Tapudis). Bkasanuii B 1iboMy IyHKTI JIoroBopy MopsiioK 3MiH YMOB 11bOT0 J[OTOBOpPY 3aCTOCOBYETHCS y BHIAAKAX, SKIIO
IHIIN TOPSIIOK  HE BCTAHOBJICHHMIT OyAb-KHMMH iHIIMMH YMOBaMH 11b0T0 J[0roBopy.

CTOpOHH OMOBHJIMCH, III0 B OKPEMHX BHIIaJKaX BaHK Mae MpaBO BHOCHUTHU 3MiHH 10 IbOr0 J[0roBOpy B OAHOCTOPOHHBOMY TOPSAKY,

a came:

ey pasi IonoBHEHHs J[0roBopy yMOBaMH HOBOTO OaHKiBCHKOTO TMPOYKTY, HaIaHHs TOCIIYT Ta TapudiB 1010 LOTO MPOAYKTY;

ey pa3i JONOBHEHHS JIiI0UNX TapH(iB HA MPUIOM IUIaTEXiB Tapr(OM HOBOTO OJIep)KyBada IIATEeXKIB;

ey pas3i skuio 3MiHu 10 JJoroBopy o0ymMoBiieHi HeoOXiAHICTIO MpuBeAeHHs JJ0roBopy y BiAMOBIIHICTh 3MiHAM YHHHOTO 3aKOHOIABCTBA,;

e y pasi 3MiHM Aifouux Tapudis, SAKi 32 CBOIM XapaKTEpOM MOXKYTb OYTH 3aCTOCOBaHI TiIbKM 1O HOBHX KII€HTIB Ta HE 3adiNaroTh
MaifHOBI IHTEpEeCH THX KJIi€HTIB, IPABOBITHOCHHU 3 SKAUMHU OYJIH BCTAHOBJICHI 10 BHECCHHS BiNOBITHUX 3MiH

e y pasi 3MiHM YMOB OOCIyroBYBaHHs, IO BHKJIaJCHI y IOAaTkax Lporo J[oroBopy, sKi 3a CBOIM XapaKTepoM MHOKPAIIYIOTh
o6cmyroByBanHst TuX KitieHTiB, IpaBOBIJHOCHHY 3 SIKUMH OYJIM BCTAHOBJICHI JI0 BHECCHHS! BiAMOBIIHUX 3MiH, Ta sIKi HE CTBOPIOIOThH
qutst Kii€eHTiB )KOTHUX TOAATKOBUX BUTPAT, HE 301IbIIYIOTH OO BiAMOBIAAIBHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOro mpae abo iHTepeciB,
miBUIICHHS Oe3neku 3aiiicHeHHs onepauiit abo nepenadi indopmarii 3a JloroBopom.

3MiHH, 1110 3a3HaUeHi B [bOMY MiAMYHKTI JoroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIIHOTO [IHs MicJis X myOuikamii Ha caiiti baHky.

Bynp-siki moBimoMileHHS Ta TOKyMeHTH, siki KiienT 3000B's13aunit HagaBatn baHky 3rigqHo yMoB nboro JloroBopy, IMOBUHHI OyTH BUKIJIAJICHI
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B IHCHMOBIK Qopmi, Ta OymyTh BBaXKAaTHCh HAJAHUM{ HAJIGKHUM YHHOM, SKIIO BOHHM HaZiClIaHI PEKOMEHIOBAHHM JIHCTOM, a0o
nocrasineHi  Kiientom ocobucro 3a axpecoro: 49000, m. uinpo, Byn. Bonoxumupa Monomaxa, 5 Ta npuiinari cexperapem banky a6o
MpaIiBHAKOM BinnoBigHoro migpo3ainy banky. [loeimomnenns Kiienra 3a JIoroBOpoM 3miHCHIOIOTBCS 200 €IEKTPOHHOIO IMOIITOXO,
ado SMS-mnoBigomieHHsM, a00  [OUIIXOM HaNpaBJICHHS IOBIIOMJICHHS IHCHMOBO PEKOMEHIOBAHMM JIHCTOM abo0 Telerpamoro.
JlokymenTn, siki Hajaroteest bankom KitienTy 3rimHo ymoB mboro JloroBopy, BHKIAAIOTECS B NHUCHEMOBIH ()OpMi Ta HaICHIAIOTHCS
PEKOMEHJOBAaHUM JIUCTOM 3a MicueM npoxwuBaHHA KirieHTa, BKkasaHUM y 3asBi Ha MpHEAHAHHA, a00 HajaroThes KiieHTy ocobucto mix
yac oro 3BepHEHHS, SKIIO iHIIe He nependadeHe uuM JloroBopom.

Cropu Ta Cynepeuku NepealoThesl Ha o3I CyLy B HOPSAAKY, epe10aueHOMY YHHHHUM 3aKOHOIAaBCTBOM YKpaiHH.

Vxnagenusim uporo JloroBopy CTOpOHH, 30KpeMa KEepYIUHCh NPHHIMIIOM «CBOOOIM IOTOBOpPY», Oe3zamepedHO Ta Oe3BiAKIMYHO
HiATBEPIXKYIOTH Te, 0 KirieHT 30008’ 13aHmi (a baHk Mae mpaBo BUMaraTi BUKOHaHHS TaKOro 000B’S3Ky) CIIATHTH/KOMIIEHCYBaTH baHky
y TIOBHOMY 00cs131 BCi Ta Oyzp-sKi ImiATBep/pKeHl BUTpaTn baHky (HesanexxHO Bim ix po3Mipy), siki bank moHece miggac ta/abo y 3B’SI3Ky
3 peaizali€ro CBOiX MpaB KpeauTopa 3a UM J[oroBopom, 30KkpeMa, ajne He BUKIIOUHO: IpaBa Ha 3aXHCT, IIpaBa Ha 3aJ0BOJICHHS BUMOT
Banky 3a paxyHox Oymb-skoro maiiHa Kiienra. 3a3HadeHe CTOCYEThCS BCiX 0e3 BHHATKY He3a00pPOHEHHX 3aKOHOM IIIXIB 3aXUCTY
Bankom cBoiXx mpaB Ta 3aKOHHMX IHTepeciB, B TOMY YHCI, ajleé HE BUKIIIOYHO, NPOIECIB: CTATHEHHS 3a00ProBaHOCTI B CYIOBOMY
nopsaaky 3 KiieHra, mnpuMycoBOro BHKOHAHHS DillleHb, BHIAIKIB 3alydeHHs baHkoMm abo iHIIMMHM oco0aMH OLIHIOBadiB, HOTapiycis,
Jiep>KaBHUX BHKOHABLIB, OIOpO TEXHIYHOI iHBEHTapHU3alii TOIIO, TPETiX 0ci0, AKi TUM YH IHIIUM YHHOM JOIOMAaraTHMYTh/HaIaBaTUMYTh
MOCIYTH, CIPSIMOBAaHI Ha  3aI0BOJICHHS BaHkOM CBOiX BuMor/pearizaiii BaHkom cBOiX mpaB (KOJEKTOPCHKI KOMIaHii, areHTCTBa
HEpYXOMOCTi, pientopH, OpokepH, 30epiradi, 0XOpOHIi, TPAHCIIOPTHI KOMITaHii, BAHTQ)KHUKH TOILO).

Hapmanusa komTiB Jyis morameHHs 3a00proBaHoCTI 3a UM J[oroBOpoM MOBHUHHO OyTH BHKOHAHO KITi€EHTOM y TpOMIOBiH (opMi IIITXOM
TOTIBKOBOTO 200 G€3roTiBKOBOTO PO3pAaXyHKY 0e3 Oy/Ab-sIKHX 3aJiKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TaKHMM YHHOM, 100 baHk oTpuman
HaJIS)KHY HOMY CyMy KOIITIB y IOBHOMY 00cs3i, 0€3 BUpaxyBaHHS 3 Hel Oyab-IKUX MOJATKiB, MUT, KOMICI{ UM 1HIINX YTPHMAHb.

IIpu HactaHHi cTpOKiB BUKOHaHHS Aopy4eHs KiienTta banky 3a M JloroBopom bank HaOyBae npaBa, a KitieHT M 06€3BiIKINYHO T0pyYae
Banky camocTiiiHO criricyBaTH 3 MOTOYHOTO ¥ KapTKOBOrO paxyHKYy, 10 BU3HAYCHHUH Y BiANOBiAHIH 3as1Bi Ha IPUETHAHHS, TPOLIOBI KOIITH
B pO3Mipi, HEOOXiJHOMY [UIsl BUKOHAHHs Topy4eHs KiienTa 3a 1M /loroBopom.

CTOpOHHU TOMOBIIIHCS Ta AINIIUIM 3TOAN, IO Y pa3i Hesroau Kiienra i3 3MiHeHuMH (HOBHME) yMoBamu JloroBopy, KitieHT Moxe mHcbMOBO
BHECTH ITPOTIO3HIIi0 PO 3MiHY a00 po3ipBaHHs MBOro JJOroBOpy, AKIIO BiH M030aBISIETHCS MPAB, SAKi 3BUUATHO MaB, a TAKOXK SKIIIO 3MIiHCHI
(HOBI) YMOBH BHKJIFOUAIOTh YU OOMEKYIOTh BiJIMIOBINANBHICTh BaHKy 3a MOPYIICHHS 3000B'I3aHHSA 200 € TaKMMH, SKi SIBHO OOTSDKIHBI
st Kitienra. KitieHT Mae oBecTH, 10 BiH, BUXOJSYH 31 CBOIX iHTepeciB, HE NMPUHHSIB OU X YMOB 3a HAasBHOCTI Y HHOTO MOJJIMBOCTI
Oparu y4acTe y BU3HaueHHI yMOB JloroBopy.

YV Bumanaky nmopymeHHs (HEBUKOHAHHS, HECBO€YAcHOro abo HeHaleHoro BukoHaHHs) Kimientom ymoB mporo Jlorosopy Kiient Hamae
Banky no3Bin Ha mepenady JOKYMEHTIB Ta iHpOpMAIlii, OB sI3aHUX 3 YKJIQJAEHHAM IIbOTO JoroBopy, iHIMMX HasBHUX y baHka TOKyMeHTiB
Ta iHpOpMalii, B TOMy YHCIIi TaKHX, [0 CTAHOBISTH OAHKIBCHKY TAEMHUINIO, OyIb-IKHM (Di3MYHHM Ta IOPHIUYHEM 0c00aM 3 METOIO
peamizanii  mpaB baHka sk KpeanmTopa, 30KpeMa, alle He BHUKIIOYHO, 0co0aM, sIKi HaJaBaTUMyThb bBaHKy MOCIYTHM IO CTATHEHHIO
3a00proBaHoCTi 3a UM J[OrOBOpPOM, 3BEpHECHHIO CTATHCHHS HA MaiiHO Ta 3iHCHEHHIO IHIUX Jil, OB sI3aHUX 3 peatizalliero npaB banka
3a UM JloroBopom.

19. CTPOK JIi TOTOBOPY TA THIII YMOBH ITPUITMHEHHSA BZITHOCHH 3 KJIEHTOM

Leit JloroBip BBakaeThCsl YKIAICHUM 3 MOMEHTY mianmucaHHs bankoM momaHoi KiieHToM BimnoBimHOi 3asBH Ha TpHEIHAHHSA Ta [iE
NPOTSArOM  HEBU3HAUEHOTO CTPOKY 10 MOMEHTY 3aKPHUTTS BCiX paxyHKIB 3a iHiniatusoro banky a6o KitieHTa, BIIKpUTHX BIAMOBIIHO 10
1poro JloroBopy Ta BukoHaHHS CTOpOHAMH CBOiX 3000B’s13aHb 3a UM J[OrOBOPOM.
[ToTouHMii paXyHOK 3aKpUBA€EThCA:
e  3a OaxanHsM KitieHTa Ha mizncTaBi #oro 3asBu (B T.4. y BHIIAJIKy HETIOTODKEHHS 3 BBEACHHSM HOBHX TapU(iB a00 BHECEHHIM
3MiH 10 110r0 JIoroBopy), 3a yMOBH BiICYTHOCTI TPOIIIOBOT 3ab0proBaHocTi nepes bankowm;
e  ypasicmepti Kitienra (3a 3as1BOI0 TpeThOi 0COOH, 30KpeMa CIaIKOEMIIs);
e 3a pimeHHsM baHKy, y TOMy 4YuHCIli, ajleé HE BHKIIOYHO, y BHIAJIKY BIJICYTHOCTI OIEpaIliif M0 paxyHKY HpoTsarom 12 wmicsmi
nocmine  (KpiMm oreparii mo cruiati komiciit baaky), abo sikmio npotsaroM 12 MicsmiB He Oyla crtadyeHa Komicis 3a HafaHi bankom
MOCITYTH, Ta HA PaxXyHKY BIACYTHIH 3aHIIOK.
V pa3i HasgBHOCTI mijcraB, mependaueHux nuM JloroBopoMm abo il0UMM 3aKOHOIABCTBOM YKpaiHu, baHk pospuBac meit [lorosip,
nonepeauBin Knienta Oynp-kuM i3 nocTynmHuX Juist baHky Ta 3a3HaueHHX y 1boMy JloroBopi 3aco0iB: eneKkTpoHHO nomror, SMS
- TOBIJOMJICHHSM YU PEKOMEHI0BAaHUM JIcTOM. KIli€HT MOBHHEH BiAMOBICTH Ha MoBigomieHHs mpotsaroM 30 (TpUALSTH) KaleHIapHUX
JHIB 3 MOMEHTY HampapJeHHs HOMy Takoro MOBIIOMICHHS. Y pa3i HEOTpUMaHHS BaHKOM BiAMOBiAI MPOTArOM 3a3HAYCHOTO CTPOKY
BBakaeThes, 10 KutieHT 3rozeH 3 posipBanHAM [loroBopy. Pu3nkyM HeOoTpuMaHHS a0 HECBOEYACHOTO OTPHMAHHS IOBIIOMIICHHS, Y
T.4. BHACIIJIOK 3MIHHU aJIpec, Homepy TenedoHy, elnekTpoHHOI aapecu KiieHTa Ta He OBiTOMIICHHS Mpo 11 3MiHu baHky, Hece KitieHT.
Ilpu upomy Kaprkosuii Ta/abo [ToTouHHMiT paxyHOK, BIIKPUTHI Ha mifcTaBi Oro J[OroBopy, 3aKpUBAETHCS 3TiTHO i3 BCTAHOBICHUMH
y BaHKy mporenypaMu 3aKpUTTs PaxyHKIB.
VY pa3si HasBHOCTI MiJCTaB, MependaueHnX 3aKOHOJABCTBOM, baHK Mae mpaBo BiAMOBUTHCH Ta po3ipBaTé JIOTOBIp OJHOCTOPOHHBOMY
HopsAKyY, Tpo 1o KiieHTy HazcuiaeThesl MOIITOO BiAMOBIHE MMCEMOBE MOBIIOMIICHHS 32 afpecoro, BkazaHoto Kiientom y Jlorosopi, a
B pa3i 3MiHHM TaKoi aJpecy — 3a iHIIO0 aapecoro, 3a3HaueHo0 KIlieHToM y BiAMOBiHOMY MHCHMOBOMY MOBiOMIICHHI 10 baHky.
VY Bumazky iximniroBanus bankoM abo Kmientom 3akputrs KaptkoBoro paxyHKy, baHk aHyIIO€ OCHOBHI Ta JOAATKOBI KapTKH, BHIaHI
KitieHTy Ta epKaTelro/aepKaTessim T0AaTKOBUX KapT B paMkax J[orosopy.
3akputTs KapTkoBoro paxyHky Ta nmoBepHeHHs1 baHkoM 3anumiky komrTiB 3 KapTkoBoro paxyHKy 31ificHIOETbCs Ha mijicTaBi 3asBu Kiienta
a0o 3 IHIIKX MiJcTaB, nepeadadyeHnx uuM JJoroBopom, micns 3akiHdeHHs 45 (copoka Im'sTh) KaJeHIapHUX AHIB Micis moBepHeHHs 10 baHky
Kaptku, Bunanoi y pamkax nanoro Jorosopy. Y Bumaaxy Bigmosu Kitienra mosepuytu Kaprtky no Banky, 3akputtst KapTkoBoro paxyHky
Ta MOBEPHEHHs 3aJHIIKY KowTiB 3 KapTkoBoro paxyHKy 3aiiicHIOEThCS Ha miactaBi 3asBu Kiienta abo 3a iHiuiaTuBoro Banky micist
3akiHueHHs 30 (TpHUALNTH) KaJICHAAapHUX JHIB 3 IaTH 3aKiHYEHHS CTPOKy il Kaprku.
Lei#t [lorosip Moxxe OyTH posipBaHuil 3a morokeHHsM CTOpiH, Ta/abo B IHIIMX BUIIAJKAX, IMEPEAOAYCHUX YMHHUM 3aKOHOIABCTBOM
VYkpainu ta num JloroBopom.
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20. TIEPEJIIK JOJATKIB

Hooamox Nel. 3asBa-3roga Ha npueaHaHHs 10 J[OroBopy KOMIUIEKCHOTO OaHKIBChbKOro obGciyroByBaHHs (isumunux oci6 AT «AB
«PAJIABAHKY,

Hooamox Nel.l. 3asBa Ha mpuenHaHHs 10 J[OrOBOpPY KOMIUIEKCHOrO OaHKiBCBKOTO 0OCIyroByBaHHsI (i3M4HUX 0cCi0 (BIOKPHUTTS Ta
00cIIyroByBaHHS MOTOYHUX PAaXyHKIB),

Hooamox Nel.2. 3asBa Ha mpUeqHAaHHS 10 J(OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (i3MUHHX 0cCi0 (BIZKpHTTSA Ta
00CIyroByBaHHSI MOTOYHUX PAXYHKIB, IO BiIKPUBAIOTHCS OTHIEIO (i3HYHOIO 0CO00I0 Ha iM's iHIIOI (Hi3ndHOT 0coOM /Ha iM'sS MaNONITHIX
0ci0/ Ha iM'st (hi3HYHOT 0cOOH, BU3HAHOI CY/IOM Heie31aTHOIO/ Ha iM'st i3U9HOI 0COOH, IIMBLIBHA JII€3ATHICTH IKOT OOMEXEHA),
Hooamox Ne2.1. 3asBa Ha TpHeOHAHHS 10 J(OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (Pi3MYHHMX 0cCi0 (BIOKpUTTA Ta
00CITyroByBaHHSI JICMO3UTHUX PAXYHKIB B HAIIOHAJIBbHIN, IHO3eMHIl BaTIOTI Ta GAHKIBCHKHX METallax),

Hooamox Ne2.2. 3asBa Ha TpHeOHAHHS 10 J(OroBopy KOMIUIEKCHOTO OAHKIBCHKOTO 0OCITyroByBaHHS (i3MYHHMX OcCi0 (BIOKpUTTA Ta
00cITyroByBaHHS JCTIO3UTHUX PaXyHKIB B HAIIIOHAJIBHIN Ta i1HO3EMHIN BaJIOTI, 1[0 BIAKPUBAIOTEHCS OJHIEIO (i3UUHOI0 0COOO0I0 Ha iM's 1HIIOT
¢i3ngHOi 0co0M /Ha iM'T MaNOMITHIX 0ci0/ Ha iM'st (i3udaHOI 0cOOH, BH3HAHOI CyIOM Heli€3naTHOI0/ Ha iM's (i3udHOl 0coOH, MBLUIBHA
JE€3MaTHICTh KO 0OMEKEeHa),

Hooamox Ne2.3. 3asBa Ha TpueqHAaHHS 10 J(OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (Pi3MYHHMX OCi0 (BIOKpUTTA Ta
00CIIyTOBYBaHHS JCMIO3UTHHX PAaXyHKIB B HAI[IOHAJBHIH, IHO3EMHIH BAIIOTI 3 BUAYEIO IETIO3UTHOTO CepTUdIKATY),

Hooamox Ne3 Tlpasuna kopucryBaHus cepsicamu Google Pay/Apple Pay ,

Hooamox Ne4 3asBa Ha mpuemHaHHA 10 JlOroBopy KOMIUICKCHOTO OaHKIBCHKOTO OOCITyroByBaHHA (i3MYHHX 0cCi0 (BiZKpUTTS 1
00CITyroByBaHHS TOTOYHHX paxyHKiB, L0 Mepeadadae BHUKOPHUCTAHHS CIELIaJIbHOTO IUIATDKHOTO 3aco0y (IIaTiKHUX KapToK) B
HAIllOHAJIBHIN Ta 1HO3EeMHIN BaIIOTI),

Jlooamox Ne5 3asiBa Ha ipueAHAHHA 10 JJ0TOBOPY KOMIUIEKCHOTO 0aHKiBCHKOTO 00CIyroByBaHH: (pismuHmX 0ci6 (oBepapadT Ha IUTaTLKHY
KapTKy),

Jlooamox Ne6 TunoBi yMOBH Ta IOJIOKEHHS HagaHHS J0JaTKOBHUX MOCIYT AepkaresaM kapTok MasterCard,

Jlooamox Ne7 YmoBHu HajaHHs Ta obcimyroByBanHs OBepapadris 1t kinieHtiB AT «Ab «PAJJABAHK»,

Jlooamox Ne7.1. YMoBu HafaHHs Ta o6cyroByBanHs OBepapadri s criBpobitHukiB AT «ABb «PAJTABAHKY,

Jlooamox Ne8 IlpaBuiia KOpUCTYyBaHHS KITYOHOIO KapTKoto «Priority Passy,

Jlooamox Ne9.1. 3asiBa Ha ipueTHAHHS 10 JI0rOBOPY KOMILIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHA (hi3MYHUX 0ci0 (HaJaHHS B THMYACOBE
KOPHCTYBaHHS iHIUBINyaJbHUX celi(iB 1t 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIUTIB Ta HIHHOCTEH HaJaHHS B THMYAaCOBE KOPHCTYBaHHS
IHIUBITyaJ bHUX cei(iB i 30epiraHHs JOKyMEHTIB, TPOLIOBUX KOUITIB Ta iHHOCTEH (1 Kiou),

Jlooamox Ne9.2. 3asiBa Ha ipueTHAHHS 10 JI0TOBOPY KOMILIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHA (hi3MYHUX 0ci0 (HaJaHHS B THMYACOBE
KOPHCTYBaHHS iHIUBINyaJbHUX celi(iB 1uist 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIIHHOCTEH HaJaHHS B THMYACcOBE KOPUCTYBaHHS
IHIUBITyaJ bHUX cei(iB 1uist 30epiraHHs JOKYMEHTIB, TPOLIOBHX KOIITIB Ta IIHHOCTEH (2 KItoya)

Jlooamox Nel().1. 3asBa Ha MOJOBXKCHHS CTPOKY KOPUCTYBAaHHS iHAMBIAyaJbHHM ceiipom 3a JIoroBOpoM KOMILIEKCHOTO OaHKIBCHKOTO
oOcmyroByBaHHs (i3MYHUX OCi0 (HaJaHHS B THMYAacOBE KOPUCTYBAHHS IHAMBIIyanbHHUX cel(iB 1y 30epiraHHs JOKYMEHTIB, IPOIIOBHX
KOIITIB Ta I[IHHOCTEIl HalaHHs B TUMYacoBe KOPHCTYBaHHs iHAMBIIyalbHUX cel(iB s 30epiraHHs JOKyMEHTIB, IPOIIOBHUX KOIITIB Ta
uinHoctei (1 xou),

Jlooamox Nel().2 3asBa Ha TMOJOBXKCHHS CTPOKY KOPHUCTYBaHHS IHAMBIAyaJbHHM ceiioM 3a JIOrOBOPOM KOMILIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHs (hi3MYHUX OCi0 (HaJaHHS B THMYAcOBE KOPUCTYBAHHS IHAMBIIyanbHHUX cel(iB 1 30epiraHHs JOKYMEHTIB, IPOLIOBHX
KOIITIB Ta I[IHHOCTEIl HalaHHJ B TUMYacoBEe KOPHCTYBAaHHS iHIWBITyalbHUX cel(iB Juis 30epiraHHs JOKYMEHTIB, IPOLIOBHX KOLITIB Ta
HiHHOCTEH (2 Kiroya),

Jlooamox Nell JloBinka npo cUcTeMy TapaHTyBaHHs BKJIafiB (i3HYHUX 0Ci0,

Jlooamox Nel2 3asiBa Ha npueaHaHHS 10 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroBYBaHHs (i3UUHMX OCIO (peryssipHi miaTexi),
Jlooamox Nel3 3asiBa Ipo 0OCIyrOBYBaHHS PaXxyHKY,
Jlooamoxk Nel4 3asiBa Ha 3aKpUTTsI paxyHKy / BiIMOBY Bifl OCIYTH,
Jlooamox Nel5 TlpaBuia KOPUCTYBaHHS IUIaTKHOIO KapTKOIO,
Jlooamox Nel6 3asiBa Ha KyIiBITIO/TPOIaXK/KOHBEPTAIIF0 iHO3EMHOI BAIFOTH a00 OaHKIBCHKUX METAJIB,
Jlooamox Nel7 3asiBa npo 3MmiHy (hiHaHCOBOTO Tene(OHY Ta KOJOBOTO CJIOBa.
Monwa nassa: AKLITOHEPHE TOBAPHCTBO «AKIIIOHEPHHI BAHK «PAJIABAHK »
Cropouena Hazna: AT «AB «PATTABAHK»
IOpuwaeom aapeca: 49069, s, Jninpo, np, O. Tloux, 46, tea. +38 (0562) 38-76-60

Axpeca Nosomsioro odicy: 49000, M. uinpo, sya. B. Monomaxa, §,
ten. +38 (0562) 38-76-60

BasKipC bk peKRIINTI

Koa Gauxy 306500

Lrescrndaxafisnit xox 21322127

Kopp paxysox 8 rps. UAT33000010000032001119101026 & HEY
SWIFT xox: RADAUAZN
Eaexrpouna aapeca HBY: UCKY
E-mail: bank{@ radabank com.ua
WEB-site: www radabank com,ua
Tea. 0-800-500-599

Toaosa lMpasmims / AB.Ipirem
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