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JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOTI'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIb

Le#t [loroBip KoMIIIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS ¢i3uuHHX 0cib (mami - Horosip) € IlyOmiuHoo mpomosuuieio (odepToro)
y po3ymiHHi crareit 641, 644 IlusimpHoro komekcy Ykpainu mst (isudHHX 0Ci6 (pe3UICHTIB Ta HEPE3WICHTIB YKpaiHH) YyKIacTh 3
AKIIOHEPHAM TOBAPHUCTBOM «AKI[IOHEPHUI BAHK «PAJTABAHK» (nani - Bauk) JIorosip 3 MeTOI HaaHHs GaHKIBCHKHX IOCIYT
Ha 3a3HAYCHUX B HHOMY YMOBAaX Ta IpaBHJIaXx.

JMannii Jlorosip po3milieHuii Ha caiiTi baHKy 3a eJIeKTpoHHO0 aapecoro: Www.radabank.com.ua (Hapmani - caiit Banky), HabUpae YHHHOCTI
3 JaTH ii ONpuIIOAHEHHS Ha caidTi baHKy Ta nie 10 1aTh ONPUIIIOHEHHS 3asiBU IPO BiAKIMKaHHA [loroBopy Ha caiiTi bauky.

Bank, miroun Ha migcraBi cr. 641 Ta 644 I{uBineHOro Kojekcy YKpaiHu, 3Bepraerbes 3 miero [IyOmidHor0 mporo3uiiero Ta Oepe Ha
cebe  3000B's13aHHS mepen (izndHUMH ocobamu, sKi 1i IPUHMYTH (QKIENTYIOTH), HajaBaTH OAaHKIBCHKI IOCIYTH B HOPSAKY Ta Ha yMOBax,
nepenbauenux Jlorosopom 3a BcraHoBieHnMHu bankom Tapudamu, sxi onpuioaHeHi Ha caifTi banky.

AxuentyBanHs faHo1 [1yOmidHOT MPOMO3HUIIT 3/IHCHIOETCS 3a apecaMyl MICIIe3HaXOKCHHS BiJOKPEMIICHHX Mipo3aitiB baHky, mepemik
SIKMX OTPHJIIOJHEHWH Ha caifti baHKy, NUIsxoM monaHHs BinNOBiIHOI 3asBH-3ro[y HA NMpUEJHAHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
o6ciyroByBaHHs (hisMyHEX 0ci0 (Hazam — 3asBa-3roja), madJoH AKOI € HeBix'eMHuM JlogaTtkoM 10 J[oroBopy Ta Moke OyTH OTPUMAHWM ISt
3allOBHEHHS y BiJOKpeMileHHX mifposfinax banky. Tapudu banky Ha oOciayroByBaHHsS Kii€HTiB-QismyHuX oci0, [IpaBuia xopucTyBaHHS
IUIATDKHOIO KapTKoro baHka Ta iHmmMu nociyramu banky, Bci 3asBM Ha IpHETHAHHS Ta JOJATKH 10 J[OroBOpYy pa3oM CKIaJalOTh €IMHHUN
JTIOKYMEHT - JIorOBip KOMITIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs ¢izuunux ocid. Ha Bumory banky Kiient-¢isnyna ocoba (mani 3a TeKCTOM
— KitieHT) 30008’ s13aHUiT HaIaTH TOKYMEHTH 1 BiZIOMOCTI, HCOOXiTHI I 3'ICyBaHHs HOro 0coOu, CyTi MisIbHOCTI, piHAHCOBOTO CTaHy. Y pasi
HeHamanHa KitieHToM HeoOXiTHUX JOKYMEHTIB UM BiIOMOCTEH ab0 YMHUCHOTO HAJaHHSA  HEMpaBIMBHX BiJoMocTel mojo cebe, abo y pasi
HesiBkM KimieHTa 3 METOI0 OHOBIICHHS imeHTH(diKaliiiHuxX naHux baHk Mae mpaBo BigmoBuTH KitieHTY B #0oro 00CiIyroByBaHHi.

3MICT
1. BU3HAYEHHS TEPMIHIB, 11O 3ACTOCOBYIOTbHCS B JOI'OBOPI
2. 3ATAJIBHI HOJIOKEHHS
3. NPEAMET JOI'OBOPY
4. TIPABA CTOPIH
5. OBOB’ SI3KU CTOPIH
6. YMOBHU BIAKPUTTS TA OBCIYIOBYBAHHS TNOTOYHHUX PAXYHKIB, IO NEPEJBAYAE€ BHUKOPUCTAHHSA
EJIEKTPOHHOT O IIVIATIZKHOT'O 3ACOBY
7. YMOBHU HAJAHHSA NOCJOYT'A «SMS-BAHKIHI»
8. YMOBH BIIKPUTTSA TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB
9. YMOBM HAJAHHA HOCJYT 3 BAKOPUCTAHHSIM CUCTEMHM JUCTAHUIAOHOI'O OBCJIYTOBYBAHHS PAXYHKY
10. YMOBHU 1 NOPAJJOK HAJAHHS OBEPAPA®TY HA IIVIATIDKHY KAPTKY
11. YMOBU HAJAHHA B THMYACOBE KOPUCTYBAHHS IHIUBIAYAJIBHUX CEA®IB [JIsI 3BEPITAHHSA

JOKYMEHTIB, I'POIIOBHUX KOIITIB TA IHHOCTEM BUIIOBIJAJBHICTh CTOPIH TA HOPSIOK BUPIILIEHHS
CYIIEPEYOK

12. YMOBU HAJJAHHSI IOCJIYT'U «PET'YJIAPHI IIVIATEXKID»

13. YMOBHU PO3MIIIEHHS BAHKIBCbKHUX BKJIAIIB

14. KOH®IIEHIIHHICTH TA PO3KPUTTSA IH®OPMAIIII

15. JOTPUMAHHS BUMOT FATCA

16. BIAIIOBIAZAJIBHICTDb CTOPIH TA IOPAAOK BUPIIIEHHS CYIIEPEUOK

17. ®OPC-MAXOP

18. IHIIII YMOBH

19. CTPOK JIIi TOTOBOPY TA IHIII YMOBH IMPUMIMHEHHSA BZTHOCHH 3 KJIEHTOM

20. HEPEJIK JOJATKIB

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCS B JOI'OBOPI

ABTOpH3aNis — npoleaypa OfeP KaHHs JO3BOJY Ha IIPOBE/ICHHsI onepallii 3 BuUkopucTaHusim Kaptku.

Axkuent — BunHeHHs KimieHToM Ai#d, mo cBiquars npo npuidHsaTTs Kimiearom [Ty0miunoi npomo3umii banky Ha yknaneHHs: JloroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 0OCITYroBYBaHHS (Pi3MUHHX 0ci0, a came: moganHs KirieHToM 3a Miclie3HaX0HKEHHSIM BiOKPEMIICHHX Mipo3aiiie baHky, mepemnik
SIKUX OIPHIIOAHEHUI Ha caiiti baHky 3a ejexTpoHHOI0 ajapecoro: Www.radabank.com.ua, 3asBu-3rogu Ha mnpueaHaHHs 10 J[OroBopy
KOMIUIEKCHOTO ~ OaHKiBCHKOTO 00CIyroByBaHHs (i3HIHUX 0Ci6 abo Horo yacTky.

ABTeHTH(iKALS — SICKTPOHHA MPOLEAypa, SKa Aa€ 3MOTY MiATBEPAMTH eNeKTPOoHHY ineHTH(ikamio KiieHTa OULIXOM MpEeA'sBICHHS HUM
ineHTudikaropa, 30kpema, ane ue BukiouHo: [TTH-koxy, CVV2/CVC2, BBeeHHSIM 0JHOPA30BOI0 MapOJis, BiAPaBIeHOro Ha (iHaHCOBHUi Tenedon
KitieHTa TEKCTOBUM IOBiIOMIIEHHSM, TOILO.

Bauk —~AKLIIOHEPHE TOBAPVICTBO «AKLIIOHEPHUI BAHK «PAJIABAHK», (cxopoueHo - AT «Ab «PAJIABAHKY).

Bank-ExBaiip — ynoBHoBaxkeHHi1 bank — wien miartixxuoi cucremu (MIIC, BHyTpintHbOmep>kaBHOT 200 JIOKAIBHOT), 10 3AiHCHIOE AiSUTBHICTH OO0
TEXHOJIOTIYHOTO, iH(popManiitHOoro o6cIyroByBanHs TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUIMH 3a OIEPALlisIMH, SIKi 3iHCHEHI i3 3aCTOCYBaHHAM
Kaprok abo X pekBi3uTiB.

Bank-Emitent — ynosHoBaxenuii bank — wien mmatixuoi cucremu (MIIC, BHyTpilIHBOAEpKaBHOT a00 JIOKAIBHOI), IO €MITYBaB BHITYCTHB)
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Kaprky Ta Buzas ii 3akoHHOMY Jiep KaTeNio Ha JOTOBIPHUX ITiCTaBaXx.

BankiBcebki metaau (BM) — 1ie 30100, cpibiio, miaTiHa, MEeTaly IUIATHHOBOI TPYIH, MOBeAeH] (adiHoBaHi) 10 HAMBUINUX NPOO BIAIIOBITHO 0
CBITOBHX CTaHAAPTIB y 3JMBKAaX 1 MOPOIIKAX, [0 MAIOTh cepTH(IKAT SKOCTi, a TAKOXK MOHETH, BUPOOJICHI 3 JOPOTOI[IHHUX METaliB. 3 MeTaliB
IUIATHHOBOI TPYITH OE€peThCs JIMIIIE TTaaiil.

Bankomart (6aHKiBChKHIT aBTOMAT caMOO0OCIYroBYBaHHSI) — IIPOrPaMHO-TEXHIYHHMI KOMIUIEKC, IO Jae 3Mory aepxkaremo Kaprku (Kitienry)
3MIMCHUTH caMOOOCIYTOBYBaHHS 3a ONEpaLisiMU 3 OJlep KaHHs KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS 1X A1 3apaxyBaHH: Ha BiamoiaHi KapTkosi
paxyHKH, ofiepykanHsi iHdopMarlii oo crany KapTKoBHX paxyHKiB, a TAKOXK BUKOHATH 1HILI orepail 3riqHo 3 GyHKI[IOHATBHUMH MOXJIABOCTSIMH
I[bOTO KOMIIIEKCY.

BiomerpuyHa aBTeHTU(iKALisl - CYKyIHICTH aBTOMaTH30BAaHUX METO/IB i 3ac001B MiATBEPIKEHHS 0COOH IUIIXOM PO3Mi3HABAHH 1 31CTaBICHHSA
6iOMETPHIHNX AaHUX (KOJIBOPY O4eil, MaFOHKA CITKIBKH OKa, BIIONTKIB MaJbIliB, T€OMETPIi pyKH, pUC 00U TOIIO), IO 3a¢hiKCOBaHI HOCIIMH IIUX
JaHWX, 3 OCOOMCTUMH JaHWMH BIIaCHHKA. Y MOOUTbHOMY nomaTky RB24 Moke BUKOPHCTOBYBATHCS TEXHOJOTIS OioMeTpHYHOI aBTeHTH(iKaIil
xiienra Touch ID (Ta moxiGHI) — po3mi3HaBaHHS 1 3iCTaBICHHS BiTOUTKIB MaIbLs(-iB).

Bum3bki 0codn — wieHu cim’i cy0’eKTa, 3a3HaYCHOTO y 4acTUHi mepuriid crarti 3 3akony Ykpainu, 14 xostas 2014 p. Ne 1700-VIL, a Takox
YOJIOBIK, PY>KHHA, 0aThKO, MaTH, BITYMM, MadyXa, CHH, JIOYKa, ITACHHOK, Ma4epKa, PIIHUIA Ta TBOIOPIMHIIA OpaTH, pijHA Ta ABOIOPIIHA CECTPH,
pimHuil Opat Ta cectpa APYKHMHH (HOJIOBiKA), IVIEMIHHUK, MJIEMIHHHLSA, PITHUHN IIbKO, pilHA TiTKa, aia, 6aba, mpamin, npadaba, BHYK, BHyYKa,
NPaBHYK, NPaBHYYKa, 3iTh, HEBICTKA, TECTb, TEIa, CBEKOP, CBEKpyXa, OATBPKO Ta MaTU APYKUHM (YOJIOBiKA) CHHA (JIOYKH), YCHHOBIIOBAY UM
YCHHOBJICHUH, OTIKYH 4M HIKJTyBaJIbHUK, 0C00a, sika epedyBae Mmij] OmiKoo abo MiKITyBaHHIM 3a3HAUYEHOTo cy0’€eKTa.

BuaoxyBanns IlnatiskHoi kapTKH/3ynuHeHHs onepaiii 3a paxynkom Kiienra — nepesenenns [lnarixxHoi kapTku Ta/abo paxyHKY B CTaryc, y
SIKOMY HEMOXXJIMBO BUKOHYBATH Oy/b-sKi (JiHAHCOBI oreparii, 1o MoB’si3aHe i3 3ynuHeHHsM npasa KitieHTa BuKopucToByBaTH [InaTikHy KapTKy
Ta/abo paxyHOK. 3xilicHIoeThcs bankoM 3a 6axkanHsM KitieHTta Ta/abo y iHIIMX BHIIaIKax rnependadeHux JJoroBopom.
Bxuiag — xomTH B TOTiBKOBIil a00 0e3roTiBKOBiil (hopMi y BaroTi YKpaiHM a0o B iHO3eMHIil BAIIOTI, 3alydeHi OaHKOM Bix BKIagHHKA (abo sKi
HaJiWIUIM U BKJIaJAHUKA) HAa yMOBaxX JOTOBOpPY OaHKIBCHKOTO BKJIAny (IEmo3uTy), OaHKIBCHKOTO PaxyHKy a0o HIIIXOM BHIA4i IMEHHOTO
JIEMO3UTHOTO cepTrH(ikaTa (BKIIOYHO 3 HApaXOBAHUMH BiJICOTKAMH Ha TaKi KOIITH).
Bumucka — 3BiT Ipo CTaH paxXyHKy Ta pyX KOIITIB 3a IIEBHUH 11epiof, sIKUi HagaeTbes bankoM BiacHuky paxyHKy.
Bunaropoaa Banky — cyma 3000B's13aHb BiiacHuKa paxyHKy 3 oIu1aTi BcTaHoBiIeHHX baHkoMm miat 3a otpumani [lociyru, nepen6adeni Tapudamn.
Burtpartnmii JiMiT — rpaHNYHa cyma KOLITIB, sika JoctynHa KimieHTy juts 3milicHeHHs orepamniii 3 BUKOPHCTAaHHSIM KapTku i OOYHCIIOETHCS SIK
CyMa 3aJMIIKy KOITiB Ha PaxyHKy (IUIIOC BCTAHOBICHHH JIMIT oBepapadTy, y pa3i HOro HasiBHOCTI) 3a MiHYCOM CYMH aBTOPH30BaHHX, aje He
BiZIoOpakeHUX Ha PaxyHKy omepaitiii.
Be6-nonarox RB24 — xaHan HagaHHS NOCIYT 3 BUKOpUCTaHHIM CHCTEMHU AUCTAHLIIHOTO 00CIYrOBYBaHHS PaxyHKy, KAl goctymHuil Kiienty
Ha mijicraBi nporo JloroBopy 3 BUKOpUCTaHHSIM BeO-iHTep(eiicy 3a aapecoro https://ibank.radabank.com.ua/.
Bepudikauis Kiienta — mponenypa BcTaHOBICHHs (HiATBEpAXKEHHS) BiAMOBiOHOCTI ocobu KiieHTa (mpencTaBHUKa KITi€HTa) OTPUMAHUAM
aHKeTHUM (11eHTU(IKAIIHHUAM) TaHIM:
- ¢izuyHa BepudiKaris - y HOro MpUCYTHOCTI 3 BUKOPUCTAHHSIM OJHOTO abo JeKibKa 3aco0iB: JOKYMEHTIB, 110 IOCBITYYIOTH 0c00y, MiIuCy,
OTpHMaHHs Ta IIepBUHHA BepHdikalis HoMepa (GiHaHCOBOTO Tere(oHy Ta KOJOBOTO CJIOBA, TOLIO;
- Tenedonna Bepudikaiist — npu 3BepreHHi Kienra qo [{OK 3 BukopucTaHHIM OJHOTO a00 JeKijabka 3ac00iB: (piHAHCOBOrO HOMEPY TenedoHY,
KOJIOBOTO CJIOBA, OCOOMCTHX AaHMX (TakMX sIK Mpi3BHINE, iM’s Ta 10 OAaTBHKOBI, ata HApOPKEHHS, TOLIO).
Bin’emuuii 3a1MII0K — KPETUTOBHUHI 3aIMIIOK, SIKAI BUHUKAE N0 paxyHKy KitieHTa y BHNaJKy IepeBUIIEHHS BUTPATHOTO JIMITY 1 OOJIKOBY€EThCS
y 06aHKy 10 HOTO MMOBHOTO TOTANIEHHSI.
Bnacuuk paxynky — Kiienr, skomy baHK BiIKpHB paXyHOK Ha OCHOBI 3aIllOBHEHOI HAJIEKHHM UYMHOM 3asBU Ha TpHEAHAaHHA 10 [loroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CIyroByBaHHS (Di3MIHUX OCi0.
Brpara/kpanixka Kaptku — Oynp-axe BuOyta Kaptku i3 Bonoxinas BracHuka paxynky/KimieHTa BHaCIiIoOK Iiif TpeTix 0cid, HemdamocTi caMoro
BnacHuka paxynky/KiienTa, Oyap-sKMX iHIIMX IPUYMH Ta/abo OTPUMaHHS TPETHOIO 0c000I0 iH(opMarii mpo HoMep Ta cTpok Aii Kaprtku Ta/ado
NPO KOJyBaHHS MarHiTHOI CTpiuku kapTku ado npo [1TH-kox Kaptku.
JlebeTHO-KpeMTHA cXeMa - [UIaTiXKHA CXeMa, sika repedadae 3ailiCHeHHs oneparii 3 BAKOpHCTaHHsIM KapTku B MeXax 3aJIMIIKY BIACHHUX KOLITIB,
sSIKi 00JTIKOBYIOThCSI Ha KapTKOBOMY paxyHKy, a y pa3i iX HEZOCTaTHOCTI UM BiZICyTHOCTI — 3a paXyHOK HaJjaHoTro baHkoM KpenuTy.
Jeno3nutHnit/Briagumii paxyHoKk — paxyHOK, skuil BinkpuBaerbcss bankom KiieHTy Ha JOroOBipHiH OCHOBI ais 30epiraHHs rporiei, o
nepenaroTbes KitieHToM B ynpaBiliHHsI Ha BCTAHOBJICHHUIT CTPOK, a00 6e3 3a3Ha4YeHHs TAKOTO CTPOKY, i/l BUSHAUSHUH MPOLEHT (J0Xix) i miusraoTh
noBepHeHHIO KITieHTy BiJITOBIZIHO 0 YMHHOTO 3aKOHO/IABCTBA Y KpaiHu Ta yMOB JloroBopy.
Jlemo3nTHMii paxyHOK Ha BHMOTY — JENO3UTHHII PaXyHOK SIKMH BiJKPUBAEThCS BKJIAQJHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meil paxyHox
MTOBEPTAIOTHCS KOIITH BiagHuka y pa3si BiICYTHOCTI MOKIJIMBOCTI IepepaxyBaHHs KOINTIB Ha paXyHOK BKa3aHHI BKIATHHKOM, ab0 BiIICYTHOCTI
TaKoTo paxyHKy y banky. [IponeHTH Ha 3aIMIIKH KOIITIB IO AEMO3UTHOMY PaxyHKy Ha BUMOTY HE HAPaXOBYIOTHCSL.
Jlemo3suTHHA KapTKa — KapTKa, Ha Ky 3IHCHIOETHCS 3apaxyBaHHS JEMO3UTY Ta/ab0 MPOIEHTIB 3a JENMO3UTHHM IOTOBOPOM 3TiTHO 3 HOro
YMOBaMH.
Jeno3utHuii omannmii ceprudikar (naxi — Ceprudikar) Banky - ne niHawmii namip, emiroBanuii bankom, sxuit:

® MiITBEpIUKYE CyMy BKJIajy, BHeceHOro BrnaguukoM y baHk Ha BU3HAuUeHHH TEpPMiH;

e mHazae npaso [Ipen’sBauky CeprudikaTy OTpHMYBaTH MPOLEHTH 32 BKJIAJOM Ta CyMy BKJIady mpu noramenHi CepTudikarty y Hopsaky,

BU3HAYEHOMY yMoBaMH JloroBopy;

®  BHIIYCKAETHCS HA CTPOK;

®  BHIIYCKAETHCS B MaNepoBiil (JoKyMeHTapHii) Gopmi.
Jdep:karenb Kaprkm — ®isuuna ocoa, sika Ha 3aKOHHHX IiICTaBaX BUKOPUCTOBYe [InaTidkHy KapTKy s iHII[IIOBaHHS IepeKasy KOLITIB 3
BiMOBiiHOTO paxyHKy y banky abo 3ailicHroe iHIi oneparii i3 3acrocyBaHHAM [1naTiHOT KapTKH. .
JepxaTesib 107aTKOBOI MJIaTiHOI KapTKH - KiieHt abo iHma ocoba, Ha iM's sikoi BHIyILIeHa mojaTkoBa [lnaTikHa KapTKa i sika HULIXOM
OTpUMaHHS A0aTKOBOI I1aTi>kKHOT KapTKH i BHKOHAHHS OIepallii 3 Helo MATBEp/PKYE CBOIO 3rofy 3 IuM JloroBopoM i 3000B’s13aHHS BUKOHYBAaTH
HOro yMOBH.
Jucranniiine 06cIyroByBaHHs — KOMIUIEKC OCIYT 3a paxyHkamu KiieHra, o HagaeTbest 3acobamu CHCTEMH AUCTaHIIIHOTO 00CIyrOBYBaHHS
paxyHKy Ha Ii/ICTaBi JUCTaHIIHHKUX pO3MopsLkeHb KitienTa.
JucranuiiiHe po3nopsiKeHHsl — PO3MOPS/PKCHHsT Ha 3[iMCHEHHs omepauii, sike mogaerbest Kiientom mo Banky 3a momomororo Cucremun
JMCTaHL[IHHOro 00CIyroByBaHHS PaXyHKY Ta HiJnucane EnexTpoHHUM mignucom.
Jisigi, 1m0 BHKOHYIOTH MOJiTHYHi ¢GyHKUii B MIKHAPOAHMX Oprami3amisix, - 1ocagoBi 0cOOM MDKHAPOAHHX OpraHizamiid, mo o00iHMaloTh
abo o0iliMany MpoTATOM OCTaHHIX TPHOX POKIB KEPIiBHI IOCAIV B TaKUX OPTaHi3allisiX (AMPEKTOPH, TOJIOBH HPaBIiHb a00 iX 3acTyMHUKH) abo
BUKOHYIOTh ~ Oymb-sKi iHIINI KepiBHI (yHKIi{ Ha HalBUIOMY piBHi, B TOMY YHCJII B MDKHApOJHHX MDKAEP)KaBHUX OpTaHi3allisfX, WICHN
MDKHApOJHUX —MapiaMEeHTChKHX acamOiiel, Cyii Ta KepiBHI 0CamoBi 0coOM MKHAPOIHUX CY/IiB.
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JosipeHa oco6a — ¢i3uuna ocoba, siIKa Mae IMPaBO PO3MOPSIKATHCS PAXyHKOM, KapTKOBHM paxyHKoM KitienTa 3 BukopucTaHHAM [lomaTKoBO1
KapTKH, IO BUITyIIeHa Ha iM s miei JoBipeHo1 0coOu Ta/abo OTpUMYBATH IUIATIKHY KapTKy, eMiToBaHy Ha iM st Kitienra, Ha mincrasi moBipeHOCTI
Knienra-BrnachHuka paxyHKy, 0()OpMIICHOI Y BCTAHOBJICHOMY 3aKOHOM HOPSIZIKY.

JoroBip — ueit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3HIHUX OCi0.

JonaTkoBa kapTka — KapTka, emitoBana bankom Ha im'st iHImoi ocobu abo Ha BiacHe iM'st KitienTa 3a 3asBoto Kitienta-BnacHuka paxyHKy 3 METOrO
HaJaHHA iHCTpyMeHTa focTymy 10 KapTkoBoro paxyHky BnacHuka paxyHKy.

ExBaiipunr — nisuteHicTs ExBaiipa mono TexHonorignoro, iHpopMmamniiiHoro o6ciayroByBaHHs ToprouiB (MiANPHEMCTB TOPTIBI 1 cepBicy) i
BUKOHAHHS PO3paxyHKIB 3 HIMH 3a ONEpaIlisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnnii minnuc (mapami EIT) — enexkTpoHHI AaHi, IO JOMAlOThCS IIANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO IOB’S3YIOTBHCS 3 THMH
CJICKTPOHHHUMH JIAaHUMH, SIKI HUM ITIANACYIOTHCS, Ta IPH3HAYeH] I aBTeHTH(IKamil miAnucyBadya X JaHUX.

3aboprosaHicTh 3a /[oroBopoM — 3a00proBaHicTh 32 OCHOBHIM OOProM, HapaxOBaHUMH IPOLICHTAMH, KOMiCiIMH, IITpadaMU Ta IEHEIO BiAMOBIIHO
10 YMOB 11b0or0 JloroBopy.

3aJMIIOK KOWITiB HAa KApTKOBOMY paxyHKy — cyma komriB Kiienta Ha KapTkoBoMy paxyHKY, BKIIIOUAIOUH HE3HIKYBAaHHMH 3aJIMIIOK,
3a0JI0KOBaHI, ajie He CIUCaHi, KOIITH Ta JOCTYIHI KOIITH, IO OOJIKOBYIOTHCS Ha BiINOBITHOMY OalaHCOBOMY paxyHKy baHka.

3apnuiaTHHiT MPOEKT — KOMIUICKC ITOCIYT 3 BIIKPUTTS paxyHKiB Ha KOPHCTH (Gi3ndHIX 0Ci0, 3apaxyBaHHs Ha paxXyHKH Ta BUILIATH 3apo0iTHOT u1aTn
Ta IHIIUX IUIATEXIB 3 60Ky poOOTOAABIS, BIAIOBITHO IO YMHHOTO 3aKOHO/IABCTBA Ta JOTOBOPY.

3apnuiaTHHii KaPTKOBHI PaxXyHOK — IOTOYHMH PaxyHOK, IUIATDKHI omeparii 3a SKAM MOXYTh 3AIHCHIOBAaTHCS 3 BHKOpPHCTaHHAM Kaprok,
BIIKpHUTHI (i3W4HIN 0c00i B paMKax 3apIUIaTHOTO NMpoekTy. Ha sikuii 3apaxoByeThcs 3apoOiTHA IUIaTa, aBAHCH Ha BiJPSPKCHHS Ta IHII BHIUIATH
Ha TmifcTaBi BimoMocTeil, orpumanux Bix Ilinnpuemcrtna. Taki BUILIaTH BU3HAYAIOTHCA SK IIUJIHOBI BUILIATH.

3aco0u A0CTYNmy A0 CHCTEMH JAMCTAHLIHOHOr0 00cyropyBanus paxynky RB24 — HaGip 3aco0iB, 010 BUIAIOTHCS/BU3HAYAIOTECS baHKOM Iyt
aBTeHTH]iKanii KimieHra.

3asiBa-3rona Ha npuegHaHHS 10 J[OroBOpy KOMILIEKCHOr0 0aHKIiBCbKOro o0ciayroByBaHHsi ¢ismunux ocid (mami — 3asiBa-3ropma) —
CTaHIapTU30BaHUH NOKyMeHT baHnky, mo odopmitoersest Gismaanmu ocodamu (KiieHTamu) npu ix nepuiomy 3BepHEHHI 10 baHKy Ta mpoTsrom
0aHKIBCHKOTO OOCIYTOBYBAaHHS 3 METOI0 BCTAHOBJIECHHA a0O OHOBICHHS  ifeHTH(IKamiiHuMX naHux KirieHTa Ta 31iHCHEHHS aKLIENTyBaHHA
Knientom [lyGmiunoi mpomosmmii banky Ha ykmamanHs [loroBOpY KOMILIEKCHOTO — OaHKIBCBKOTO OOCITYyroByBaHHA ()i3WYHMX OCIO IIIAXOM
npueIHaHHs 10 11boro JloroBopy. OGopMITIOEThCS Y IBOX IPUMIPHUKAX II0 OJHOMY JUIs KOKHOI 13 CTOpiH Ta € HEBiA €MHOIO YacTHHOIO JloroBopy.
3asiBa Ha NpHEAHAHHA 10 J0roBopy KOMILIEKCHOIO 0aHKIBChLKOro 00cayropyBaHHsl (pismunux ocié (Hagaii - 3asaBa Ha NPHEIHAHHS) -
CTaHIapTH30BaHHUH JOKyMeHT baHKy, mo odopmitroeTses ¢iznurnmu ocobamu (KimieHtamMu) 3 MEeTOI0 OTpUMaHHS IocIyr baHky Ha yMoBax 1bOro
JHorosopy. OhopMITIOETECS Y IBOX MPUMipHUKAX 110 OAHOMY ISl KOXHOI 13 CTOpIH Ta € HEBiA €MHOIO YacTHHOO /loroBopy.

IMnpuHTEep — TPUCTpPil, MPU3HAUYECHUN AJA MEpeHeCeHHS penbepHUX pekBi3uTiB KapTku Ha cmin (manmepoBHil JOKYMEHT, SIKHH IiATBEPAKYE
3IifiCHeHHS omepalii 3 BUKOPUCTaHHAM IuiaTixaoi KapTku 1 MicTuTh Hablp JaHUX IOAO Li€l oneparllii Ta peKBi3uTH IuaTikHOi KapTkn).
InguBinyanounii ceiigp (Ceiid) — me oauH i3 BMOHTOBAaHMX B JAENO3UTHY mIady MeTajeBHH celd, aBepi SIKOTO BiIMHKAIOTHECS KIFOYEM
YIOBHOB)KEHOTO TIpAIliBHUKA Ta KIOUeM (KJIFOYaMH) KII€HTa, Ta 3aMHKAIOThCs KiodeM (a0o kmodamu) KiieHTa. KoskeH K104 Mae CBOIO
HETIOBTOPHY KOH(}iryparito.

Ino3emui myOaiuni aisui — ¢i3ugHi 0coOHM, sIKi BUKOHYIOTH a00 BHKOHYBAIM NPOTATOM OCTaHHIX TPHOX POKIB BH3HAueHi MyOmiuHi (QyHKIIT
B 1HO3EMHHX A€pKaBax, a caMe:

TJIaBa JepKaBH, KePIBHUK ypsy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH IapIaMeHTy;

TOJIOBH Ta WICHH MPABIIiHb IIEHTPAIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CYIy, KOHCTHTYIIIHOTO cynay abo iHIIMX CYy[OBHX OpPTraHiB, PIICHHS SKHX HE IiUITalOTh OCKAPKEHHIO, KPIM OCKapKEeHHS
32 BHHITKOBUX OOCTaBHH;

Ha/I3BUYaiiHI Ta MOBHOBAXKHI MTOCIH, TTOBIPEH] y CIpaBax Ta KEPiBHUKH HEHTPAJIBHUX OPTaHiB BIICHKOBOTO YIPaBIIiHHS,

KEpIBHUKM aIMiHICTPaTUBHUX, YNPABIIHCHKAX YM HAIJIIOBUX OPraHiB JIEp)KaBHHUX IMiANPUEMCTB, L0 MAlOTh CTpaTeriyHe 3HAYCHHS,
KEpiBHUKH KEPIBHHUX OPTraHiB MOJIITHYHHX MapTii, MPEICTaBICHUX Y MapJIaMeHTI.

InTepHer — BcecBiTHs iH(opMamiiiHa cHcTeMa 3arajJbHOTO JOCTYITy, sKa JIOTiYHO 3B'i3aHa MIOOAIBHHM aJpecHHM IIPOCTOPOM Ta 0a3yeThCs
Ha TCP/IP — npoTokosi, BU3HAYeHOMY MIKHAPOJHUMHU CTAHAAPTAMU.

Kaprka (BIIK) — enexTpoHHUIA TUIATKHAHN 3aci0 Y BUIVIAI MTACTHKOBOT 200 1HIIOTO BUIY KapTH, KU € IHCTPYMEHTOM J0CTyy 10 KapTkoBoro
paxyHKy BrnacHuka paxyHKy, a TaK0) BUKOPHCTOBYETHCS JUIs 31iicHeHHs TuatbkHuX onepariid. BITK, € BnacHictio banky. [lo oxHoro KapTtkoBoro
paxyHKy Moxke Oytu emitoBaHo nekimbka BIIK. V 3navenni omepauiii 3 BuxopuctanusMm BIIK (miaTixaux onepauiii) y upomy Jlorosopi
po3ymiroThest orepanii 3 BukopucranHsaM ycix BITK, mio Bunymueni bankom o KaprkoBoro paxysky. Kaptka Moxxe Oyt 1e6eTHOIO, KPSIUTHOIO
a00 1e0eTHO-KpeIUTHOIO, MepcoHidikoBaHow (i3 3a3HAYCHHSIM IMEHI Ha JHUIBOBiK ctopoHi KapTku) abo HenepcoHigikoBaHO (03 3a3HaYCHHS
iMeHI Ha JIMIBOBIH cTopoHi KapTkn).

KapTkoBuii paxyHOK — TOTOYHHIT paxyHOK, IUIATHKHI OIepartii 3a SKUM MOXYTb 3ICHIOBAaTHCS 3 BUKOPUCTAHHSIM KapTok i3 noep kaHHsIM BUMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta mporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeThbest bankoM KiieHTy Ha TOTOBipHIH OCHOBI 3a HassBHOCTI
HaJIeKHUM YrHOM odopmiteHol 3asiBr Ha npueanans Kiienta 1o JJoroBopy KOMIIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHs (i3HIHUX 0CI0.
Kuient — disnuna ocoba (pe3uneHT/Hepe3nenT), sika kopuctyetbes [locayramu banky BiamoBiaHo 10 yMoB uporo Jlorosopy. KiieHt Moxe 6ytn
BracuukoMm paxyHky, [epxarenem Kaprku, Kopucrysauem Toruo.

KonoBe cj10BO - BHKOPHUCTOBYETHCS Ul aBTEHTH(iKalii KIi€HTa TpH 3ificHeHHI TenedoHHNX M3BiHKIB B bank. Komoe cioBo BkasyeThcs
Kiienrom npu nianucanHi 3assBU-3T0IU Ta CKJIAJAETHCS 3 BEJIMKHUX JITE TUIBKH JIATUHHIIEI0 ab0 Tinbku Kupwimnero. Konose cioBo (ikcyeTsest
B iHpopmauiiiniii 6a3i nanux banky. Bepudikauis KomoBoro crmosa B Banky miarepmkyersest OTII, sikuii HampaBIsIETHCS 3a JIOMOMOTOO
SMS-noBinomnenns Ha HoMmep ®DinancoBoro Tenedony Kinienta. Kogose cioBo € koHdineHuiitHO0 iHpOpMariero.

Komicisi 3a BiTKpHTTS paxyHKy Ta BUIyCK KapTKHM — KOMICisi, IO crutayyeThest KITieHTOM B JIeHb BIKPHUTTS PaXyHKY 3a BiiKpuTTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Kowmicist 3a piune 00cyroByBaHHsi KapTKH — KOMICis, 0 crurauyersest Kimientom mopiuno. [epmmit pa3 B neHb BIAKPUTTS paxyHKy. Y Ipyruit
Ta HACTYIHI POKH OOCIyrOBYBaHHS HAapaxOBYETHCS HA JPYrHil poOOUYMA JIeHb MICSIs, HACTYITHOTO 3a MicSIeM, SKUil BKa3aHO Ha KapTIi, SIK
CTPOK Jii KapTKH.

Kpenurna 3a6oprosanicts — 3a0oprosanicts Kiienra nepex bankowm, sixa Buankia y KitienTa Ha migcTaBi Oyb-IKOr0o JOTOBOPY, YKIaJEHOTO MK
Kiienrom ta bankowm, BHacminok sikoro KiienT otprmMas Bix banky KpenuTHi KOIITH.

Kpenur, oBepapadT, KpeauTHa JiHisl, KPeAMTHHI JiMiT, KpeAUTHi KOIITH — TpomoBi komTd banky, Hamami Kiienty y Tumuacose
KOPHCTYBaHHS Ha yMOBaXx 3a0e3MedeHHs1, HOBEPHEHHSI, CTPOKOBOCTI, INTATHOCTI Ta LIILOBOTO BUKOPUCTAHHS Ha YMOBaX, NepeadadeHnX y OKpeMoMy
noroBopi Mik barnkom ta KimieaToM.

Kpenutna xapTka — kapTka, 3a jgomomorolo sikoi Kiienr smidicHioe IDmaTixmi omeparii 3a KapTkoBHM paxyHKOM Ha yMOBaX BH3HAUEHUX
JloroBopoMm 3a paxyHOK KpeIUTHHX KOILTIB, siki Hamae baHk B paMkax BigHoBIroBansHO1 KpeanTHoi niHil y popmi oBepapadTy, BCTAHOBICHHS SKOT
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MOXJIMBO HA MiJCTaBi 3asBU Ha NpUeIHAHHS Ta 3roau/ pimeHHs banky. O6cmyrosyBanus KaprkoBoro paxyHky, 1o sikoro BumynieHo Kpenutay
KapTKy, 3AilficHIOeTbCs 3a JleOeTHO-KpenuTHOI cxeMoro. Bukopucranus KpenuTHoi KapTKu peryiioeThess YHHHUM 3aKOHOJABCTBOM YKpaiHH,
Ipasunamu MIIC 1 ymoBamu Jlorosopy.
Kpenurna ninist y popmi oBepapadty — popma kpenuryBanHs, 32 yMOBaMHU SIKOi MicC/Isl TIOBHOTO ab0 YacTKOBOTO MOBEpHEHHsI HamaHux KiieHty
KpeauTHUX KowuTiB bank 3milicHioe Ha ymoBax JloroBopy moxanbiune kpeauTyBaHHs KilieHTa B MeXax BIIBHOTO 3aJMIIKy Ta CTPOKY Ail JiMiTy
oBepapadTy.
Kypc ofminy nis miaaTiKHEX KapT 0aHKY — Kypc, 3a SIKMM 3IHCHIOETHCS IIEpEpaxyHOK CyM IIPH pO3paxyHKax 3a MekaMH YKpaiHH 3
pukopucranasaM BIIK. BeranoBmoetsest bankom koxeH jieHb 10 10-00 (poTsroM JHS MOKe 3MIHIOBATHCH) Ta PO3MIIIY€EThCS HA KOPIIOPATHBHOMY
caiiti Banky www.radabank.com.ua.
JlimiT oBepapadTy — rpaHn4Ha J03BOJIEHa cyMa 3a0oproBanocTi [lo3nuansHuka nepen bankoM mo KpeauTy, o HalaeThes 3TIAHO Iboro JloroBopy
ab0 OKpeMO YKJIaZIEHOTO IOTOBOPY PO BCTAHOBJICHHS JIMITY OBepApadT Ha IJIATLKHY KapTKY.
MIIC — mixxaaposi mwiarixai cucremu Visa International Ta MasterCard International.
MobiabHuii gopaTok RB24 - xaHanm HagaHHSA MOCIYT 3 BUKOPUCTAHHAM CHCTEMH AUCTAHIIMHOTO OOCIYyrOoBYBaHHS PaxyHKY, SIKHM TOCTYHHHN
KnienTy Ha mizncTasi nporo /loroBopy 3a Jo0noMoroo MoOUTBHIX HPUCTPOIB (TTaHLIeT abo cMapTdoH) Ha 6a3i onepariitnoi cuctemu i0OS Ta Android,
IO MMiKITI0YeHI 10 Mepexi Internet.
ModinbHuii mpucTpiii - mianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepaiitnoi cucremu i0S a6o Android.
HauionanbHi my6uiuni mistyi - ¢pizudni 0cobH, sIKi BUKOHYIOTh 200 BHKOHYBAJIH MPOTATOM OCTAHHIX TPbOX POKIB BU3HAuUeHI myOmiuHi QyHKILT
B YKkpaiHi, a came:
Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienu Kabinery MinictpiB Ykpainu;
TIepIli 3aCTYITHUKHY Ta 3aCTYITHUKH MiHICTPIB, KEPIBHUKHM IHIINX IEHTPATEHUX OPTaHiB BUKOHABYOI BIIaH, TX MEPIIi 3aCTYyITHHUKY 1 3aCTYITHUKH;
HapojHi JermyTaTi YKpaiHu;
T'onosa Tta unenu I[1papninas HanionansHoro 6anky Ykpainu, wienn Pagn HamionansHoro 6anky Ykpainu;
rojnoBu Ta cyaai Korcturyniitnoro Cyny Ykpainu, Bepxosroro Cyny Ykpainu Ta BHIHX CIIEIiai30BaHUX CYIiB;
wieHn Bumoi pamm mpaBocynns, wieHdn Bumioi kBamidikarmiiHoi kowmicii cyamiB Ykpainu, wienn KsamigikaniifHo-gucoumiiHapHoi Komicii
TIPOKYPOPIB;
T'enepanbHuil npoKypop Ta HOro 3aCTYIHUKH;
T'onoBa Ciyx0u 6e3mexku YKpaiHu Ta HOTo 3aCTYITHHUKH;
Jupexrop HarionansHoro antukopynuiitHoro 0topo Ykpainu Ta 0ro 3aCTyIHUKHY;
T'ooBa AHTUMOHOITIOIEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;
T'onoBa Ta unenn PaxyHkoBoi nanaTu;
uwenn HanioHanbHOT paau 3 nUTaHb TeneOadeHHs i paJioMOBICHHs YKpaiHuy;
HaI3BUYaiHI 1 TOBHOBAXKHI ITOCIIH,
Hauvanenuk ['enepanbHoro mrady - ['omoBHOKOMaHayBay 30poiitHnx Cun Ykpainu, HauanesHHKH CyXOmyTHHX BiliChK Ykpainu, IloBiTpsaux Cun
VYkpainu, BilicekoBo-Mopcbkux Cun Ykpainu;
Ziep>KaBHi CIy>KOO0BIIi, TOCAIN SIKMX HAIEXaTh 10 KaTeropii "A";
KepIiBHUKU 00JIACHUX TEPUTOPIaJIbHUX OPraHiB LEHTPAIbHUX OPraHiB BUKOHABYOI BN/, KEPIBHUKH OPraHiB MPOKYpaTypH, KEPIBHUKH 0OJACHUX
TepuTOpiagbHuX opraiB Ciayx0u 6e3meku YKpaiHu, FOJ0BH Ta CyIi anessiiHuX CyIiB;
KepIiBHUKM aJMIiHICTPATUBHUX, YNPABIIHCHKAX UM HAIJISJOBHX OpraHiB JEp)KaBHUX Ta Ka3eHHUX MiJNPUEMCTB, TOCIOJAPCHKUX TOBAPHCTB,
JiepKaBHA YacTKa y CTATyTHOMY KalliTajli sSIKUX repeBuIye 50 BiICOTKiB;
KEepiBHUKM KEPiBHUX OPTaHiB MOMITHUYHUX MMAPTiil Ta WIEHH iX HEeHTPaTbHUX CTATYTHUX OpPTaHiB.
Henirouuii paxynok — PaxyHoK, 3a SKUM BiICYTHIH pyX KOIITiB poTsiroM 360 i Oiiblne KaleHIapHUX THIB
e 3 1aTH 3IIfCHEHHs OCTaHHBOI orepanii o paxyHKY, KpiM omepaliii 3i cruiati Ha paxyHok KitieHTa HapaxoBaHuX baHKOM HpOIEHTIB Ha

3JIMIIOK KOIITIB Ha I[bOMY PaxyHKy

Ta/abo omepamiii mo crmucaHHIO baHkoMm BuHaroponum (KoMicii) 3a HamaHi MOCIYTHM Ta/ab0 CIHCAaHHSA KOMICii 3a 0OCIyroByBaHHS

HEaKTUBHOTO paxyHKa, Bu3HaueHoi Tapupamu ABO

e 3 5aTy ykiajeHHs Jlorosopy.

Jo Henirounx paxyHKiB He MOKYTh OyTH BigHeceHi PaxyHKH, sIKi 3HAXOAATHCS i apelIToM, ad0 KOIITH Ha SIKHUX MepeOyBaroTh B 3acTaBi baHky.
He3um:xyBaHuii 3aJMIIOK — MiHiManbHa cyma komriB Kiienta Ha KapTkoBoMy paxyHKy, Bu3HaueHa y Tapudax banky Ha oOCIyroByBaHHS
KJTi€HTIB-(I3MIHUX 0Ci0, sika mpoTsiroM cTpoky Aii Kaptku abo cTpoky aii loroBopy noBuHHa 3anuniaTucs Ha KapTkoBoMy paxyHKy i He MOXe OyTH
BHKopHcTaHa KiientoMm Ta/abo nepiareseM J0JaTKOBOI KapTKU. BuMora mpo BCTaHOBJICHHST HE3HIKYBAHOTO 3aJIMIIKY 11t KapTKOBOro paxyHKy
HE BUKOPHCTOBYEThHCS Y pa3i BctaHOBIeHHs Ha KapTkoBomy paxyHky JIiMiTy oBepapadrty, 3riiHo ymMoB 1iporo J[orosopy.
Homep MobGinbHoro tenedony Kiienta — Homep, 3asHaueHuii Kiientom y 3asBi Ha mnpuenHaHHs mis KomyHikamii 3 Bankom Ta sikuii
BHUKOPHUCTOBYETHCS A BiAnpaBku SMS-moBinomiiens, iHimiiosannx bankom, KitieHTy.
OgepapadT — KOPOTKOCTPOKOBHUH KPEIHT, 10 HANAEThCsl baHKOM y BHIaJKy IMEpEBUIIEHHS CyMH BHIATKOBUX OIEpaIlii HaJl 3aJHUIIKOM KOIITiB
Ha KapTrkoBoMy paxyHKy y po3mipi JIiMiTy KpeauTyBaHHSI, BCTAHOBJIEHOMY IIMM a00 OKpeMo yKiIaaeHHM JloroBOpoM.
Onepauiiinnii yac Banky — uwactuna omepamniitHoro aus baHKy, mpoTsrom sikoro 3JiicHIOETBCS oOcmyroByBaHHS KimieHTiB, y ToMy d9mcii
NPUHMAIOTHCS JOKYMEHTH Ha Iepeka3 Ta BiIKIMKaHHs, KOTpi MOBUHHI OyTH 00pobieHi, nmepenaHi Ta BukoHaHi bankom. Ilouatok i 3aKiHYeHHs
omepariitHoro 4acy BcraHOBmoeThesi Hakaszom/Posnopsmxennsam [onosu Ilpasiinas banky (4u 0coOM HUM YHOBHOB2)XEHOT) 3 ypaxyBaHHIM
PeKUMY POOOTH IUIATIKHUX CHCTEM Ta JIOBOJUTHCS 10 Bimoma KilieHTIB HIIIXOM po3MillieHHs BiAMoBiAHOT iHpopMmarii Ha caiiti baHky.
OcHOBHA KapTKa — IUIaTDKHA KapTka, emitoBaHa bankoM Ha iM’s Bnachuka KapTkoBoro paxynky ta KaprTku, mo OyayTb BHITyLIEHI micis
NPHUITHHEHHS Aii 0cTaHHbO1 BUMyIieHoi OCHOBHOI KapTKH, 3TiIHO 1boro J[oroBopy.
Opnopa3zoBuii TuMuacoBmii mapoab (OTII) — EIl y Burisai oIHOPa3oBOrO THMYAcOBOIO MMapoiiio reHepoBaHoro RB24 a6o iHmioo
iHpopMmariiliHoro cuctemoro baHKy Ta HajicIaHOro 3a J0MOMOrOI0 MOBIIOMIIEHB y TekcToBoMy (opmaTi SMS Ha Homep DiHaHCcOBOTO TenedoHy
Kuienrta. OTII moxxe BukopucroByBatucs B RB24 Ta iHmmx iHpopmaniifHux cucremax OaHKy AJIs 3aCBiTYEHHS HaJaHHUX 10 BaHKy eneKkTpoHHX
JIOKyMEHTIB Ta/ab0 minTBep:keHHs niif B iHpopmaminoi cucremi banky. IlepeBipka mimocHocTi taHHHMX Ha siki HakiageHo OTII 3abesneudyernes
3acobamu iH(opMmariiiHoi cucremu baHky B aBTOMaTH30BaHOMY PEXKHMI.
OTP-ToxeH — IpuUCTpili, TpU3HAYEHUI! 1711 TeHepallil 0JHOPAa30BUX NapoiiB. Mae eMHy KHOIIKY, IPY HATHCKAaHHI SIKOi HA AUCILIE] BiTOOpaXKaeThCs
udpoBuii 0XHOPa30BHIl APOITH.
HMiapo3ainn Banky — Binninenns bauky, mepenik SKux po3MilieHo Ha caiiti banky.
MMignpuemcTBO (MiANPHEMCTBO-NPaneaBelh) — MiANIPUEMCTBO (YCTaHOBA, OpraHi3amis), 3 skiuM(00) bankom ykmageHo 3asBy Ha  NIpHeTHAHHSL
10 «J0I'OBOPY KOMIIJIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS CYB’€KTIB 'OCIIOJAPIOBAHHSI, BIIOKPEMJIEHUX
HIAPO3/ILIIB IOPUANYHUX OCIB, CAMO3AMHATUX OCIB, ITIPEACTABHULITB — KJIIEHTIB AT «AB «PAJJABAHK»» Ha BigkpurTs
MIOTOYHUX PaxXyHKIiB Ha KOPHCTH (pi3MUHMX 0Ci0, Mo mepeadadyaroTh BUKOPUCTAHHS €IEKTPOHHUX INIATDKHHX 3ac00iB, JUIS 3/ifICHEHHS oneparii
T10 3apaxyBaHHIO BUILIAT ITiANPHEMCTBOM.
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ITH-kox (mepconanabuuii inenTndikaniiinnii Homep, INTH) — nabip mudp abo O6yks i nudp, Bigomuit mume Jepxaremo KapTku, npusHaueHnii
JuIst oro aBTeHTH(IKAIi mix yac 3AiHCHEHHS omepamniil i3 BUKopucTaHHAM KapTok Ta He mijyisrae po3roJIOMIeHHIO Ta Iepeaadi TpeTiM ocobam.
IMIH nmancunaersess SMS-oBinomrennsiM Ha Homep  DinancoBoro tenedony Kitienra abo 3a ymoBH noropkeHHs bankom Ta crutari BimoBigHoT
KoMicii 3rixHo Tapudis banky - Bunaerscs Kiienry Ha maneposoMy Hocii. ¥V mepkaresns kapTku € MosuuBicTh 3MiHnTH [TTH-kon B 6ankomari banky
Ta OaHKiB-TIAPTHEPIB 31 CINIATOO BiAMIOBIAHOT KOMicii 3rimHo 3 Tapudamu banky.

Ienciiinmii kapTKoBHii paxyHok - KapTkoBuii paXyHOK, Ha SIKHil 3apaxOBYIOThCS CyMH II€HCIH, COIiabHOI JOMTOMOTH Ta NMPUPIBHSIHUX 0 HUX
BUIUIATH, IIepepaxoBaHi OpraHaMH, YCTaHOBaMH, OpraHi3amisMH, sKi 3[IMCHIOIOTH HapaxyBaHHS 1 BUIDIATy IEHCIH, CONIaJIbHOi JONOMOTH Ta
MIPUPIBHIHMX 0 HUX BHIUIAT. Taki BUIIATH BU3HAYAIOTHCS K IIIIHOBI BUILIATH.

IlepeBunyck kapTkm — BUmyck HoBoi Kaprtkm, 3amicte Kaprkm, mo Oyma BumymeHa paHime Ha mijncraBi mporo [loroBopy, y 3B'SI3Ky i3
MPUMAHEHHSM Jii, MOIIKO/PKEHHIM a00 BTPATOI/KPaIiKKOI0 OCTaHHBOI.

[natixua onepauis (Hagani, onepauisi) — x1is, iHiniiioBana lepxarenem KapTku 3 MeToro BHeCEHHS a00 3HATTS TOTIBKU 3 PaXyHKY, 3[iHCHEHHS
Ppo3paxyHKiB y 0e3roTiBKOBiH (opMi Ui OIJIaTH BapTOCTi TOBapiB (PpobiT, MOCHIyr) Ta/abo mepeka3y KOIITIB Ha iHIII PaxXyHKH Ta PaxXyHKHU 1HIIHX
oci0, a TakoX IHIIMX Omepaliid, mepeadadeHNX YMHHUM 3aKOHOAABCTBOM 1 1M JloroBopoM. IlmaTikHi omeparlii 34iiiCHIOIOTECS Y TUIATDKHUX
MPUCTPOSIX: OaHKOMaTax, IIATHKHUX TepMiHANIaX, IMIPHUHTEPAX, Ha caiiTaX iIHTepHET-Mara3uHiB a TAKOX uepe3 «|HTepHeT-0aHKiH Ta 1HII KaHAIIH,
nepenbadeHi YMHHIM 3aKOHOIABCTBOM YKpainu, umM JloroBopom ta npasmiamu MIIC.

HonaTtkoBuii cratyc — iHpopmarist moao peecrpanii Kimienra/YmoBHoBaxkeHo1 ocobu KitieHnTa Ta 0cib, Ha kopucTh skux KiieHT HanaB banky
JIOpy4YeHHsI Ha CHCTeMaTH4He (1Ba Ta OUIbIIe pa3iB) JOTOBIpHE CIIMCAHHS KOLITIB 3 PaXyHKa K IUIATHHUKA ITOJAaTKIB BiIIOBITHO 710 3aKOHO JaBCTBA
MIEBHOI JIep)KaBH 13 3a3HaYCHHSIM 1IeHTH(iKanifHOro HoMepa IUIaTHHKA ITOJaTKiB, 30KpeMa Ipo craryc nogarkosoro pesunenta CIIA BixmosigHO
1o sumor FATCA.

Ho3uyansuuk — KitieHT 0aHKy, SKOMy B paMKax I1b0ro JloroBopy Ta iHIIMX OKpPEeMO YKJIaJCHUX JOTOBOPIB HAJaHO TPOIIOBI KomTH baHKy
Yy KOPHCTYBaHHS Ha BU3HAYEHMI CTPOK Ta IIiJ IPOIIEHT.

IMoTounmii paxyHOK — paxyHOK, III0 BiIKpUBA€ThCs OAaHKOM KITi€HTY Ha JOTOBIpHIN OCHOBI JUIsl 30€piraHHs Ipomei i 3aiHCHEHHs po3paxyHKOBO
- KacOBHWX OIlepaliif 3a JONOMOT 00 IUIATHKHUX iHCTPYMEHTIB BiAMOBIIHO 1O YMOB IOTOBOPY Ta BUMOT 3aKOHOAABCTBA Y KpaiHU.

Ipen’sieauk Ceprudikaty — Briagauk abo iHma ocoba, sika € BiacHukoMm CepTudikary Ta Ha IiICTaBax, Nepen0aueHuX 3aKOHOJaBCTBOM
VYkpaiHu, Mae mpaBo OTPUMYBATH MPOLEHTH Ta noracutu Ceprudikar.

IIpu3ynunenns (6;10KyBaHHs) il KAPTKH — THMYacoBa HEMOXKJIMBICT IPOBEICHHS Ollepalliif 3 BUKOpHCTaHHAM KapTky BHACIiIOK BUHUKHEHHS
oGcraBuH, repedaueHuX UM JIoroBopoM Ta/ado 3aKOHOJaBCTBOM Y KpaiHU.

[pununenHs aii KAPTKH — HEMOXKIIMBICTH IPOBEICHHS OIepalliil 3 BUKOpucTaHHAM KapTku Ta ii pekBi3uTiB BHACTIOK 3aKiHYEHHS CTPOKY 1i mii
Yl  aHYJIIOBaHHA, a TAKOXX y BHIIAIKy BUHHKHEHHS 1HIINX 00cTaBUH, ependadeHux 1M JloroBopom ta/abo mpasmaamu MIIC.

[posnonranisi — MOIOBKEHHS CTPOKY YHHHOCTI IOTOBOPY.

Ipoaonranis Braaxy — nogosxeHHs aii JloroBopy 6aHKIBCEKOTO BKIJIAJTy IICIIs 3aBEpLICHHS TEPMiHY ioro aii.

Hocayra Banuky — ne po3pobnena bankom mocmyra, mo Hamaersest KimieHTaM Ta Mae BIacHiI 0COONHMBOCTI, YMOBH OOCITyrOByBaHHS, KaHAIH
nponaxy Ta Tapudu.

Peryasipui niate:xi — mociyra, sKa ja€ MOXIIMBICTD 3/11HCHIOBATH MEPIOANYHI TUIATEX1 3 TOTOYHOTO/KAPTKOBOTO PAXyHKY KIII€HTA 32 BKA3aHUMH
KJIIEHTOM PEKBI3UTaMH B 3a3HAUYEHOMY PO3Mipi.

PoGounii neHs — Oyap-sIKHiA I€Hb, 10 BU3HAETHCSA pOOOUNM I OAHKIB 3TiTHO i3 3aKOHOJABCTBOM YKpaiHH.

Poanui - 6aTpKO, MaTH, BITYUM, Madyxa, CHH, JOYKa, TACHHOK, MMaadepka, 6aba, min, npabdaba, mpaiin, BHYyKH, IPaBHYKH, Opat, cecTpa (IOBHOPiAHI
1 HEIOBHOPITH1 ), IBOIOPiTHI OpaTH 1 cecTpH, TiTKa, AIIBKO, INIEMIHHUIIA, IVIEMIHHUK, YCHHOBITIOBAY, YCHHOBJICHUH, OIKYH YH MIKJIYBaIbHUK, 0c00a,
sika riepe0yBae Mijl OMmiKo ab0 MKITyBaHHIM, YOJIOBIK, IPYKHHA
Po3paxyHKoBHIi IeHb — CTICIiaTbHO BU3HAYCHHI I€Hb, KOJIM BUKOHYIOTHCS pO3paxyHKOBI IIaTixHI onepanii y banky.

Caiit Banky — odiuiiinnii kaHan koMmysikauii banky 3 Kiienramu y mepesi [nrepaer www.radabank.com.ua.

Cucrema aucTaHuiiiHOro o0cjayroByBaHHsi paxyHky RB24 (RB24) — ue OaratodyHKIiOHATBHHI MPOrpaMHO-TEXHIYHHN KOMILIEKC, KU
3abesnedye nucTaHLiiiHe oOcmyroByBanHs KiieHTIB yepe3 BeO-m0aToK abo MOOIIBHUN NOAATOK: HagaHHs iH(GOPMALIHUX MOCIYT 3a paxyHKaMu
KitienTa Ta 3milicHeHHS omepalliif 3a paxyHKaMH Ha IiJICTaBi AUCTAHIIHHUX po3nopskeHb KitieHTa, KpiM BUTIaIKiB 00MEXEHHS IpaBa PO3MOPSIKESHHS
paxynkamu KiieHTa, BCTAHOBIICHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHU Ta ymMoBaMu JloroBopy.

CTpok aii KapTKH — TIepiof yacy, o MOYHHAETHCS 3 JaTH BHUITYCKY (TIEpeBUITYCKY) KapTku i 3aKkiHUy€eThCsl B OCTaHHIH JCHB MiCAIlI, 3a3HA4SHOTO
y ¢dopmari MM/PP (MM - nBi undpu nmopsimkoBoro Homepy Micsis, PP - nBi ocranHi nndpu poky) Ha THIBOBiK cTopoHi KapTkw.

Cron-cniucok — nepenik KapTok, o siknx 3a00poHeHo npoBeaeHHs onepaniil. KapTka Moxxe OyTH 3aHeceHa y CTOI-CIHCOK sIK 3a 3asBoro KiieHTa,
Tak i 3 iHiriatueu banky.

Tapudu — Bcranosneni bankom rpoiosi BuHaropou 3a Hagauus [locnyr npu oOcimyroByBaHHi Kii€HTiB-(i3znunux oci6. Tapudu pernameHToBaHi
BHYTpIIIHIMU JOKyMeHTamu banky Ta po3wmilieHi Ha odiniiiHomy caiiti baHky.

Tun 1eno3uTHOro BKJIAAY — BU3HAYEHHS MOXKIMBOCTI JOCTPOKOBOTO PO3ipBaHHs 0aHKIBCHKOTO BKJIAAY, IO 3adikcoBaHa B 3asBi HA MPUETHAHHS.
Toproso-cepsicue mixnpuemcreo (TCII a6o Toprosens) — cy0'ekT miIIpHEMHHIBKOI MiSUIBHOCTI, KUK mpuiiMae 1o obcmyrosysanHs BITK
3 METOIO OILUIATH BapTOCTi TOBApPiB UM MOCIYT.

Tpan3akuiss — miaribkHa omepauisi, iHimioBana Kiientom. Moxe Oytu (iHaHCOBOIO (OruiaTa, repekas, MONOBHEHHS, 3HSITTS TOTIBKH) Ta
He(inaHcoBoIO (nepeBipka crany KaprtkoBoro paxyHky, 3miHa [1IH-koxy Tomo).
®izuyHa mMocTaBKa 0aHKIBCBKHX MeTAJiB - i€ OIepallis, fKa CYMPOBOKYETHCS (i3MYHUM MNEepeMilleHHsIM OaHKiBCBKHMX METaliB MiX
y4acHHKaMH OIepariii.
®dinancoBmii TejedoH - 11e HOMEp MOOLTEHOrO Tenedony, sikuil Bkazanuit Knientom mpu mianucanHi 3asBU-3romu 5K HOMep TenedoHy, 3a
JIOTIOMOTO0 SIKOTO MPOBOJMThCs aBTeHTHGikauis/Bepudikanis KiieHta Ta MoXyTh mpoBomuThcs (iHancoBi Ta iHmI omepauii 3 baHkow.
Bepuoikauis ¢inancoBoro Ttenedpony miarBepmkyerbes OTII, sikuii HanmpaBiseTbes 3a A0MOMOrol0 SMS-noBinmomieHHs Ha BKa3zaHUH HOMep
tenedpony KiieHTta Ta nepeBipsieThes iHPOPMAIIIHOO CUCTEMOIO B MpHCYTHOCTI KitieHTa.

Lentp o6cayropyBanns KmientiB (IJOK) — xanan xomyHikanii 3 Kiriearamu 3a Tenedonamu:

1. Konrakr - Lentp AT «Ab «PAJJABAHK» (Hagani «KonTakt-LleHTp»):
¢ (0 800 500 999. Pexxum poboTu: 1inomo60Bo. J3BiHKH y Mexax YKpaiHH 3i cTallioHAPHUX Ta MOOITBHUX TesieOHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. [lnst Mi>kHApOAHKX A3BIHKIB Ta A3BIHKIB y Mekax YKpaiHu. Pexum poboTH: 1inomxo60Bo.
2. IMepconansumii MeHemkep Kiienra 3i crarycom VIP. fIkuii, B cBOIO Uepry, Mae IpaBo IepefaBaTH 3anuT KirieHTa Ui BUKOHaHHS 10
Konrakr-llentpy banky, Konraxr - nentpy I ITYMB.
3. Konraxkr - nentp 1L [TYMB:
o (0 800 50 55555 Kownraxr - uentp I11] ITYMB. Pesxxum poboTu: 11inogo60Bo. [[3Binku y Mexxax YKpaiHu 3i cranioHapHHUX TelaehoHIB
— OE3KOIITOBHO;
o +38 044 290 93 10 — i1 MiXKHAPOIHUX A3BIHKIB. Pexum poboTH: 1inom060B0;
® 490. Pexxum pobotu: 1inono6oso. [[3BiHku 3a TapudaMu MOOIIBHIX ONEpaTopiB.
Hinnocti/MaiiHo — ToTiBKa HaliOHAJIHEHOT Ta IHO3EMHOI BAIIOTH, IIaM SITHI MOHETH, CyBEHIpHa IPOIYKIIis, 6aHKIBChKI METaJH, JOPOTOLIHHI METaIn
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Ta KaMiHHs, I[iHHI [anepH, JOKyMEHTH, TBOPH MUCTEITBA, 1HIII [IHHOCTI, SIKi MalOTh BapTiCTh.
IITpad — rpomosa cyma, siky Kimient mosunen nepenarn banky 3a HeBUKOHAHHS a00 HEHaJIC)KHE BUKOHAHHS 3000B'13aHb, 3T1THO 3 yMOBAaMH I[LOTO
Jorosopy.
IloaenHnii JiMiT Mo KapTHi — MaKCHMaNbHa cyMa Ta KUIbKicTh omepaniii o Kaprni Kiienra Ha 100y, Bu3HadeHi baHkoM: 1o 3HATTIO TOTiBKH
B OanHkoMary Ta omepaunism gepe3 POS—repminanm.
FATCA (Bumoru FATCA) — 3axkon Cnonydenux LltariB Amepuku «IIpo momaTkoBi BUMOru 110 iHO3eMHHX paxyHKiB» (Foreign Account Tax
Compliance Act), cripsiMoBaHHii Ha MPOTHIIIO YXUICHHS Bijl CIUIATH MOAATKIB ruiatHuKamu noaatkiB B CIIIA Ta Bu3Hauae 000B’SI3KOBI ISt BCiX
¢inancoBux ycraHoB-ydacHukiB FATCA, y Tomy 4ucii banky, mpouenypu momo:
e 3TilicHeHHs ieHTH(DIKAIIT HOBUX Ta ICHYFOUMX KIIIEHTIB 3 METOIO BUSBJICHHS MojaTtkoBux pesuneHTiB CIIIA, ToOTO KiieHTIB Ta/abo
YnoBHoBaxkeHux ocib Kitienra, siki € rpomaasHamu CILIA uu ismyarME ocobamu, sIKi MAIOTh IOCTiHHE MicIle IPOXKUBAHHS Ha TEPUTOPIi
CILIA, abo 3 iHmMX migcTaB 3000B’sA3aHI CIUIAYyBaTH MOJATKH BiAmoBiAHO 10 3akoHonxaBcTBa CLUA, Ta Hamanu baHky 3anmoBHEHY
BiamoBinHO 10 BuMor [lonmarkoBoi ciryx6u CIIA dopmy W-9 i3 3a3HaueHHsIM ineHTH]IKaIifHOrO HOMepa IuatHuKa noxatkis CIIA
(TIN) kienra / BracHuka icrotHoi y4acti kimienTa (gam — FATCA-ineHTndikaris);
e HaganHs 3BiTHOCTI 10 [TomaTkoBoi ciyx6u CILA (Internal Revenue Service), 30kpema, iHdopmalii mpo KIIiEHTIB- MOAATKOBHX PE3U/ICHTIB
CIIA, ix paxyHKH Ta orepamii 3a HUIMH, IIPo 0ci0, sKi He Hajganu HeoOxigHoi inpopmarii mst nposenenHs FATCA-inenTudikanii Tomo;
o po3kputTs iHpopmauii mpo pesyabratu FATCA-inentudikauii Ha 3anut [TogatkoBoi ciyx6u CILA, oci6, o 6epyTs yuacTs B mepekasi
KOIITIB HA paxyHKH KIII€HTa, a TAKOXK B IHIINX BUNaIKax, mependoadeHnx FATCA;
e yTpuMaHHs «wrpadHoro» noaarky (withholding) B po3mipi 30% Bix cym nepekasiB KIIi€HTIB, 10 He Haaaau HeoOXinHol iHdopmarii as
nposezennsi FATCA-igeHTudikaiiii, 3 HACTyITHAM Mepeka3oM 3a3HaueHux cym 1o [lomatkoBoi ciyx6u CIIA.
POS-Tepminan — eleKTpoHHHI NPHUCTPiH, NpU3HAYSHUH Ui BUKOHAHHS IUIaTDKHUX omepauiil (TpaH3akuiil) i3 3actocyBaHHsAM Kaptku Ta/abo
i peKBI3WTIB.
«SMS-6ankinr» — xominiekc nocayr SMS-indopMyBaHHS, sIKi HaTalOTh MOXJIMBICT KOPHCTYBady OTPUMYBATH iH()OPMAIIIO PO CTaH PaXyHKY
3a JIOMIOMOTOI0  TIOBIIOMJICHB Y TeKcTOBOMY hopMmati SMS Ha MoO6iIbHI Tenedonu cTanaapty GSM.
SMS — mocityra KOPOTKHX €JIEKTPOHHHX IMOBizoMiIeHb (aHri. “Short Message Service”) — TeXHOJIOTIs, IO JO3BOJISIE BIANPABIATH T4 OTPHMYBAaTH
TEKCTOBI MOBIJJOMJICHHS 3a JJOIIOMOTOFO MOCITYT OTIEpaTopa MOOLTBHOTO 3B'SI3KY 328 HAsIBHOCTI BiIMOBITHOTO MOOLILHOTO (COTOBOTO) TelaehoHy.
Bci iHmIi TepMiHn, 3HaUCHHS SKUX HE BU3Ha4YeHe IUM J[0roBOpoM, BXKHBAIOThCS B IbOMY JlOrOBOpI B 3HAYEHHSX, SIKUIMH BOHHM BH3HA4eHi 3TiJHO
3 HOPMaTHBHO-TIPaBOBMMH akTamu HartioHamsHOTO GaHKY YKpaiHH, IHIIUMHU aKTaMH JiI0U0Tr0 3aKOHOABCTBa Y KpaiHu Ta npasmiamu MIIC.
VIP-Kaient — Kiienrt-disndna ocoba, 3a KM 3aKpilIeHHH TepCOHaTbHIN MEHEIKeP.

2. 3AT'AJIBHI TIOJIOKEHHS

2.1. Jloroip BU3Ha4a€ yMOBH Ta NMOPSIOK HaJaHHs BaHKOM KOMILIEKCHOro GaHKiBCbKOTo o0cimyroByBaHHs KiieHTIB.

2.2. JoroBip perymioe BigHocuHH MK Kimientom ta Bankom (mami pasom 3a tekctom — Croponu) mpu Hamauui Kitienram mocmyr Bauky,
nependaveHx yMOBaMH I[LOTO JOTOBOPY. 3asBa-3roJia Ta 3asBU Ha IPHETHAHHS € CKJIaIOBUMH Ta HEBiJ'€MHUMH YacTHHAMH JloroBopy.

2.3. Bapricts [locnyr banky, siki Hagatoteca Kimienram, BusHadeHi Tapudamu banky Ha 00cmyroByBaHHS KIi€HTiB-()i3MIHUX 0Ci0, SIKi pO3MiIIeHi
Ha odimiliHoMy caiiti BaHKy 3a eJIeKTpOHHOIO aapecoro: Www.radabank.com.ua.

2.4. B Mexax IIbOTO JOTOBOpY baHK NMpOMOHye HaTaHHS OCIYT:

e BIIKPUTTSA Ta OOCIYyroBYBaHHsS MOTOYHHUX PaxyHKIiB, W0 Iependadac BUKOPUCTAHHS EJEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIaTihKHMX
KapToK), B HALlIOHAJBHIN Ta 1HO3eMHill BaOTi;

®  BiJKPUTTS Ta 0OCIYrOBYBaHHS NMOTOYHHX PaXyHKIB B HAIlIOHAJIbHIH Ta IHO3EMHIH BAIIIOTI;

e oBepapadTH I KIIEHTIB;

®  BIIKPHUTTS Ta 0OCIYrOBYBaHHS KPEAUTHHUX KapTOK 3 BiHOBIIOBAJIHLHOIO KPEIUTHOIO JIiHI€I0 Y opMi oBepapadTy;

®  BiJKPHUTTS Ta 0OCIYrOBYBaHHS JEMO3NTHUX PaXyHKIB B HAL[IOHANBHIHN Ta IHO3EMHIl BaJIOTI;

e mocmyra «PerysspHi raTexi»;

e  HaJaHHA NOCIYT 3aco0aMH JMCTAHIIHOHOTO 00CITyroByBaHHs paxyHKiB RB24;

e mocnyra «SMS-6aHKiHr;

® HaJgaHHS B THMYAacOBE KOPUCTYBAaHH iHAWBIAyaTbHUX ceii(iB st 30epiraHHs JOKyMEHTIB, TPOIIOBHUX KOIITIB Ta MIHHOCTEH;

e TOWIO.

2.5. KiieHT Mae mpaBo ckopucratick Oyap-skoro [lociyroro, mo HagaeTbes baHKOM B paMkax KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHS
Ha yMoBax 1poro JloroBopy, oopanoro KitieHToM 3rinHo 3asBu Ha MpHeTHAHHS. 3MiHa YMOB 00CIyroBYBaHHsI Ta miaATBeppKeHHs: KiieHToM
CBOET  3roJIM LIO/IO0 3aMPOIIOHOBAHUX baHKOM 3MiH 3[iCHIOETECS B MOPSAKY, ependayeHoMy YMOBaMH 1150T0 JIoroBopy.

2.6. Kuient Mae npaso Biamosutucs Bix ITociyru, HUIsxoM 3amoBHEHHs 3asiBU Ta po3paxyBaBIINCh 3 baHKOM y MOBHOMY 00cCs3i 3a HaJaHi
MOCITYTH.

2.7. KiienT Mae mpaBo mpuadaTté Ta CKOpUCTaTHCh Oyab-skoro Ilocnyroro, sikiio Take mepenbdadeHo Tapudamu banky Ha o0ciayroByBaHHS
KITi€HTIB-Qi3n4HIX 0CiO.

2.8. Bcranosnennsa/3mina Tapu¢iB 3a 3asBoro KiieHra MoxnmBe numie micis MiAmAcaHHsA 3asBU Ha NPHENHAHHA 10 Iboro JloroBopy
KommnekcHoro GaHKiBChKOro 00OCIyroByBaHHS (i3uuHHX 0ci0. B pasi 3BepHeHHs KitieHTa 1070 MEepCcOHAIBHOTO BCTAHOBIICHHS/3MIHH
Tapu¢is bank Moxe NPUHHATH NO3UTUBHE PILLICHHS 3TiJHO 3 BHYTPILIHIMU MPOLEAYyPAMH.

VY TakoMmy Bunanky 3 Kiientom mianmucyetbes BinnoBinuui(i) Tapug(n) 3 3a3Ha4eHHAM AaTH BBeAeHHS Horo (ix) B niro, 63 3MiHH iHIINX
YMOB HajiaHHs ociryr barnkowm 3a 3asBoro Ha mpueaHAHHS 10 boro JloroBopy. 3a3naueni Tapudu MoxxyTh OyTH 3MiHeHi 3a pimeHHsM banky
Ta ONPHJIIOAHIOIOTHCS Y BCTAaHOBJIEHOMY JIOrOBOPOM MOPSIKY. 3aCTOCYBaHHS IHAMBIAyalbHUX Tapu(piB € MpaBoM, a He 000B’s13koM BaHky.

2.9. Bwupaua KiuieHTy roTiBKOBHX KOIITIB B Kaci BaHKy HmpoBOAMTBCA B Mexax JIMITy 3alMIIKy TOTiBKM B Kaci. Y BHINaAKy HEOOXiZHOCTI
orpuManHs KIlieHTOM Cymu, IO MepeBHIye 3a3Ha4eHU JMIT (aje He Oinbine cyM 0OMeXeHb BCTAaHOBICHHUX JIFOYMM 3aKOHOJABCTBOM),
Taka oIepamnis MPOBOJUTHCA INPOTATOM TPHOX ONepamidiHuMX IHIB micist HamaHHs Kiientom no BaHky BigmoBinHOTO 3aMOBIEHHS Ha
OTPHUMAaHHS TOTiBKH.

2.10. IMignucanusm Oyap-skoi 3asBH Ha npueaHaHHs/3asBu-3rogu 10 uporo Jorosopy, KiieHT nae cBoro Oes33amepeuHy 3roay Ha Te, L0
Kepy4nuch HopMaMu crateid 6, 627 ta 207 LIK VYkpainu, 3asBa, 3 60ky baHky Moxke ykianaTucs, IUIIXOM HaHECEHHs Ha Hei 3aco0aMu
TEXHIYHOro IPYyKy BimOuTKy medyatkd banky Ta miamucy ynoBHOBaxkeHOI ocobu Banky, 3pa3ku skux HaBeneHi B ubomy Jlorosopi. KiieHr
MiATBEPKYE, MO:

e  BiH O3HalloMJieHHH 3i 3MicTOM ctateii 6, 627 ta 207 IIK Vkpainu Ta 3MiCT X cTaTeld oMy po3’ICHEHO;

® 10 MOMEHTY IIiNMCaHHs 3asBH, BiH 03HAHOMMBCS 31 3pa3kamu redaTtku banky Ta mianucy ynoBHoBaxeHoi ocobu banky, ymoBamu
1poro JloroBopy Ta Hajae 3rofy 100 Takoi muchbMoBoi popmu 3asBu. [linTBepaXKYyE, 1110 YKIIaJAaHHS JOrOBOPIB y TaKuil cnocib He
MOKe OYTH HiACTaBOIO I HOTO OCKap KEHHS.
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3. MOPEJMET JOTOBOPY

VY nopsaky Ta Ha ymoBax 1poro JloroBopy bank 30008’ s13yeThest HanaBatu KitieHTty oy, ab0 eKinbka NOCIyr, BASHAY€HUX 1IUM JIoroBopoM,

Ta 3aMoBieHnx KiieHtoMm nuisxoM mignucaHss 3asB(M) Ha NPUEAHAHHS, 32 YMOBH CBOEYACHOI Ta IOBHOI OIJIATH BApTOCTi mociyr baHky,

a  KiieHT 3000B'A3y€ThCS KOPUCTYBAaTHCSA MOCIYraMH Y BIINOBIZHOCTI A0 yMOB JloroBopy, NMpaBWJI HaaHHS IOCIYT, BCTAHOBJICHUX

BankoMm, crutauyBati baHKy BHHAaropoy 3a mociayrd Ta BUKOHYBATH iHII 3000B'sI3aHHS, BIIMNOBIIHO 10 I1b0ro J{oroBopy.

[Migmucanusam 3asB(u) Ha npuenHanHs, KimieHT Ge33acTepexHO Ta 6€3yMOBHO MPUETHYETHCA A0 YMOB Lboro JloroBopy abo Horo yacTuHH,

sIKa  peryJloe MOpsIOK HaJaHHs 3aMoBieHoi [lociyru.

JloroBip BBakaeTbCAd YyKIaIeHWM Iicisi oTpuMmaHHi bankom Big KiieHTa muceMOBOi 3amoBHEHOI Ta migmucaHoi 3asBHU-3TOAM Ha

MpUEIHAHHA, BIAMOBIAHOT 3a8BM Ha TPHEIHAHHA, OIUIaTH HOCHyr baHKy 3rimHo niroumx Tapu@iB, SKIIO Taka OIUIaTa BCTaHOBJIECHA

BanxoMm, Ta mimUCcaHHS 3asBH NMPAliBHUKOM OaHKY, YIIOBHOBR)XCHMM Ha II€ BIATIOBITHO IO ITOCAJOBUX NOBHOBaKEHb Ta IOBIPEHOCTEH,

Ta CKPIIUICHOIO TeJaTkoro baHky.

Banx 3pificHioe omeparii mo paxyHkam Kiri€HTiB 3rifHO i3 YMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH  aKTaMH

HanionansHoro 6anky Ykpainn, npasmiamu MIIC ta num JloroBopoM, 3asiBH Ha IpHEJHAHHS, TIPABHJIAMH HaIaHHS MOCIYT, BCTAHOBICHIMH

bankoM To1mo.

KuienT nae 3rony banky Ha Hajcunanas bankom iHpopMartii, 110 CTaHOBUTH 0aHKIBCHKY TAEMHHUIIO, HA HOMED TEJIC(OHY, CICKTPOHHY Ta/abo

MOMTOBY ajpecy, 3a3Ha4yeHI y BiMOBiMHIA 3asBi Ha TpHeAHAHHSA. baHK He Hece BiAMOBINAIBHOCTI 3a OyIb-fKi PU3HUKH, OB SI3aHi 3

BiAnpaBKoro iHdopMarii Ta HeoTprMaHHAM iH(opMaii 3a Bka3aHHUMH B 3as1Bi(aX) Ha IPHETHAHHS apecaMH.

KitienT nae 3rony:

e BinmoBinHO 10 cT. 6 3akony Ykpainu «[Ipo 3aXucT mepcoHaIBPHNX AaHHX» Ha 0OpOOKY Ta BHKOPHUCTAHHS HOTO NMEPCOHATBHHX TaHHX
Ui HaJaHHA OaHKiBChKuX [locnyr, sk mepen0adeHUX, Tak 1 He mepeadadeHuX UM JIoroBOpoM, Ta MiAMHUCAHO BiIIOBITHOO
3asBoro(aMu) Ha TIPHETHAHHS,

e BianosigHO A0 cT. 14 3akony Ykpainu «IIpo 3aXHCT mepcOHANPHHX NaHWUX» Ha Mepelady YacTKOBOro abo IMOBHOTO IpaBa OOpOOKH
Ta BHKOPHCTaHHS HOTO NEPCOHANBHHX JaHHUX IHIIMMH CyO'€KTaMH BiTHOCHH, IMOB'A3aHHX 13 NEPCOHAIBLHUMH JaHHMH, 30KpeMa, aie
HE BHKIIOYHO, y BUMAJAKaX: BiACTyIIeHHs baHkoM mpaBa BuMord 3a mmm JloroBopowm; mepemadi baHkoM IpaB BHKOHAHHS IEBHUX
(hyHKIIH, TOB’sA3aHUX 3 HAJaHHSAM MOCIYT 3a UM JloroBOpOM, HIISIXOM 3ajlydeHHS 30BHIIIHIX HE3aJeKHUX CTOpPiH Ha JIOTOBIpHIiH
OCHOBI; HaflaHHsI bBaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBHX ITOCIYT, B IHIIUX BUIAAKAX;

e Ha oTpuUMaHHA iH(MopMamii moao KpeauTHoi icTopii KitieHTa 3 Oyap-akux OFOpO KPEAWTHHX iCTOPiM Ta BUKOPHUCTAHHA wi€l iHpopmMarii
B pasi HagaHHA Kpenuty;

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOLIMPEHHs/Iepeaady inpopmaii moao Kimienra ta kpenutHOro npaBounHy (1poro Jlorosopy), B
TOMy 4Yucii  iHpopMamii, Ska MICTHTBCA B J[EpKaBHHX peecTpax Ta IHMHX 0Oa3aX MyONiYHOrO KOPHCTYBaHHS, B IIOPSKY,
BU3HauYeHOMY 3akoHOM Ykpainu «IIpo opranizanito popMyBaHHS Ta 00Iry KpeIUTHHX iCTOpil» B pa3i HamaHHA Kpeauty;

e Hanepenauy 10 KpenurHoro peectpy Hamionansaoro 6anky Ykpainu (mani — KpeautHuii peectp) Ta 610po KpeaUTHHX icTopiii Ha 30ip,
HaKOMMYECHHs, 30epiraHHs, 3MiHy, BUKOPHCTaHHS Ta MOIIMPEHHS (PO3KpHUTTA) iH(popMamii mpo cebe, mMpo yYMOBH, 3a0€3MECUCHHS Ta
BUKOHAHHs 3000B's3aHb 32 KPEIUTHOIO OINEpAli€lo, IO CKJIAJae KPEAUTHY iCTOPiI0 y MOPSIKY Ta 00CATy, BH3HAUEHOMY 3aKOHOM
Ykpainuy;

Jo inpopmarnii 30kpema BiJHOCATHCS:

1) BimomocTi, mo ineaTudikyoTh ocody Kiienra: I1.1.B.; naTa HapomkeHHS; MAaCIOPTHI AaHi; Miclle MPOKUBAHHS; PeeCTpaLiiHull HOMep
00 TiKOBO1 KapTKH IJIATHUKA OAATKIB; TIPO OTOYHY TPYIOBY TisUTbHICTh; CIMEHHHUI cTaH Ta KiIbKICTh 0Ci0, sKi mepedyBaloTh Y yTpUMaHi
Kienra;

2) BiTOMOCTI Ipo rpomIoBi 30008’ s13anHs KitienTa:

- BiJJOMOCTI ITPO BCTAHOBJICHHH JIIMIT OBepApadTy Ta 3MiHH MIOA0 IBOTO (HOMEp 1 1aTa BCTAaHOBJIEHHSI, CTOPOHH, BUZ JOTOBOPY);

- cyMa 3000B’sI3aHHS;

- BUJI BAJIOTH 3000B’3aHHS; CTPOK Ta MOPSIOK BUKOHAHHS 3000B’s13aHb 3a OBepapadToM; BiIOMOCTI PO po3Mip IMorameHol cyMmu
Ta OCTAaTOYHY cyMy 3000B’s3aHHs 32 OBepapadToM; JaTa BUHUKHEHHS IMPOCTPOUCHHs 3000B’s13aHHs 3a OBepapadToM, Horo po3mip i
CTaJis MoTalIeHHs; Mpo npunuHeHH OBepapadTy Ta crocid Horo MpUIHHEHHS (Y TOMY YHCII 3a 3TOJIOI0 CTOPiH, Y CYAOBOMY MOPSIKY,
TapaHTOM TOMIO).

115 3roza € Ge3yMOBHOIO Ta He migisrae BiakiaukanHo Kiientom, sik Cy6’€KTOM KpeIuTHOI icTopii.

e Ha 30ip, 30epiraHHsi, BAKOPHCTAHHs Ta MOUIMPEHHs iHdopMarii, sika CKiIajac HOro KpeaMTHY iCTOpilo, depe3 iHII OIpO KPeIuTHHX
icTopiii, siki OyayTh criBnpantoBatu 3 baHkoM y MaiiOyTHbOMY B pa3i HajaHHs Kpenury;

e BIJICTYIUIEHHS IIpaBa BUMOTH baHKOM Ha KOPHCTH IHIINX 0Ci0 y BUNaAKy HeBHKOHAHHS KiTieHTOM rpomoBux 30008 s13aHb mepen bankom
HpOTAroM 3 MICAIB 3 JaTH BUHUKHEHHsI NpaBa BUMOTHU y OaHKy 0€3 OTpHMaHHs Oy/Ib-SKOT0 J0JaTKOBOIO Y3ro/pKeHHs 3 0oky Kiienta
Ha TaKe Bi/ICTYIJICHHS.

[Tinmucanusam uporo lorosopy KimieHT miaTBepiukye, mo BiH/BoHa mpoiHdopmoBaHuii/a BaHkoMm mpo cBoi mpaBa siK CHOXMBada MOCIYT,

cy0’ekTa KpeAMTHOI icTopii Ta cy0’ekTa MepCOHANbHUX JAHUX, a TAKOXK IO BCI 3aIUTH 10 KPEAUTHHUX Oropo, 3ailicHenHi Bankom 3 nmatu

yKIaJieHHs 1boro Jlorosopy, Oynu 3xiiicHeHHi 3a 3rojoro Kitienra (mo3uyanbHUKa).

Bank € yaacaukoMm @oHmy rapanTyBaHHS BKIamiB ¢izmdHuX oci6 (Cimonrso ydacamka @I'BPO Nell9 Bix 02.09.1999 p.) ta kxepyerbes
3akoHoM VYkpainu «IIpo cuctemy rapantyBaHHA BKIaAiB (i3mdHHX ociO». BigmoBimHo 1m0 c1.26 3akony VYkpainum «IIpo cucremy
rapaHTyBaHHs BKJIaAiB (i3M4HUX 0ci0» POHI rapaHTye KOXKHOMY BKIAIHHMKY BaHKy BiAIIKOZyBaHHS KOWITIB 3a HOro BKJIAJIOM B paMKax
JloroBopy, BKJIIOYAIOYH BiJICOTKH, HApaXOBaHiI Ha JCHb MOYATKy nporeaypu BuBeneHHs Ponmom BaHky 3 puHKy, ane He Oliblue cymu
TPaHMYHOTO PO3MIpY BiJIIKOAYBAHHS KOIITIB 3a BKIAaIaMH1, HE3aJISKHO Bif KiIbKocTi BKIaAiB B banky. Cyma rapaHTOBaHOTO BiAIIIKOyBaHHS
komTiB 3a Bkimagamu ckiragae 200 000 rpuBeHs.

®DoHJ HE BIIIIKOJOBYE KOLITH Y BHIAKaX BU3HAa4YeHUX B cTarTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKIAAIB Gi3HYHHX 0CIO»
Ta sIKi HaBezeHi Ha odiuiiHii cropinui ®oHay rapanTyBaHHs BKiIajiB ¢izuunux ocib B mepexi Iureprer http://www.fg.gov.ua/.

[porenTn Ha 3aJMIIOK KOIITIB MMOTOYHHX, KapTKOBHX, BKIQJAHHX PaxyHKIB HAapaxXoOBYIOThCS BaHKOM KOXHOTO JHS Bix JHs, HACTYITHOTO
3a JHEM 3apaxyBaHHA KomrTiB Ha Paxynok Kirienra, mo nHs, sKkui mepemye maTi 3akiHUeHHsS CTpoKy Bkmany, BkasaHoro 3asBi mpo
pO3MilleHHsT  GaHKIBCHKOTO BKJIALy a0 CIMCAHHIO 3 paxyHKy BxmagHuka 3 iHmmx mifcras. [IpoLleHTH NPHIMHSIOTH HapaXOBYBATHCh,
3a JIOTOBOPOM, Y JICHb IIOYATKY NPOLeAypH BUBeieHH DOHIOM rapaHTyBaHHS BKIAAiB (i3u4HUX 0Ci6 GaHKy 3 pUHKY (y pa3i MpUHHATTS
HauioHaneHuM 6aHkoM YKpaiHH pillleHHs PO BiAKIMKaHHS OaHKIBCHKOI JilleH3ii Ta JikBizauito GaHKy 3 MiACTaB, BU3HAYCHUX YaCTHHOIO
apyroto crarti 77 3akony Ykpainu «[Ipo Ganku i GaHKIBCBKY AiSUIBHICTBY, - y ACHb NPUAHSTTS PILICHHS NP0 BiAKIMKAHHS OaHKIBCHKOT
niuensii Ta JiKBigamiro 6aHKYy).

SAxmo Kiient € ¢i3nuno0 ocoboro-mignpueMiieM Ta/abo 0co0oro, 110 3AiiCHIOE He3alnexHy mpodeciiiHy isIbHICTD B PO3yMiHHI
IMomatkoBoro  koxmekcy Ykpainu, To BaHk Bigmpasise o JepskaBHOI (ickaibHOT CiryxOu (haiiT-TIOBiIOMIICHHS PO BiAKPHUTTS/3aKPUTTS
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3.11.

3.12.

4.1.
4.1.1.

4.1.2.

4.1.3.
4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

paxyskiB KinienTta 3acobamu e1eKTpOoHHOTO 3B’s13Ky baHKy B 3aXHIIeHOMY BUIIISLAI 3 000B’SI3KOBUM OTPUMAaHHSM (hailiTy-BiANOBiNi PO HOro
HaJXODKEHHS y TOPSIIKY Ta CTPOK IependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ta BCI BHIATKOBI omepamii 3a paXxyHKOM, y T.4. 3
BUKOPHCTAHHSIM IUIATDKHOI KapTkW, baHk 3xilicHroe mmme micias oTpuMaHHS baHKOM MOBIZOMIICHHS IO B3ATTS PaxyHKy Ha OOIIK
KOHTPOJTIOIOYNM OPTaHOM.

3 MEeTOoI0 BHKOHAHHS BHUMOT [iF040r0o 3aKOHOAABCTBA Ta HOPMATHBHO-TIPABOBUX aKTiB YkpaiHu, mpu mpoBeneHHi Kmientom omepamii 3
rOTiBKOBHMH KOIITaMH, baHK MOBHHEH 3IiCHUTH ii aHai3, 30KpeMa epeBipiTH CyTh Ta METY oOfepallii, i1 BiAMOBiAHICTh iHAHCOBOMY CTaHy
Kitienra Ta/ab0 3micTy #oro AisUIbHOCTI, @ TaK0X HasiBHICTh y KitieHTa peanbHOT MOXKIMBOCTI 31iificHUTH onepallito y BusHaueHoMy Kitientom
00cs3i (y TOMy YMCII IUIAXOM TNPOBeleHHA baHKOM MOpiBHSUIBHOTO aHanmizy oTpuMaHuX Bin KiieHTa 3 MeTOr0 3miiCHEHHS omepauii 3
TOTiBKOBHMH KOIITaMH iH(pOpMaILlii Ta JOKYMEHTIB, 3 HasBHOIO B baHKy iHdopMmaniero mpo ¢inancosuii cran KiieHTa, oTprMaHOI0 B IIporeci
obcmyroByBanHs KitieHra). 3 meroro 3niiicHenHs bankom anaiizy oneparnii, bank Mae npaBo ButpeOyBaty, a KiieHT 3000B’s13aHMI HajaBaTH
Ha BuMory banka ogiuiiiHi Ta iHIII JOKYMEHTH Ta iH(pOpMaIlilo BIAIOBIIHO O BUMOT 3aKOHOJABCTBAa YKpaiHu, yMOB Ioro JloroBopy, a
TaKOX BHYTPIIIHIX JOKyMeHTiB baHKy 3 mutans PiHAHCOBOTO MOHITOPHHTY.

Henanmanns Kiienrom banky BusnaueHoi mum JloroBopoM, 3okpema myHKToM 3.11., iH(OpMAaIii/noKyMeHTIB, HaIaHHS HEMOBHOI,
HEeIOCTaTHROI a00 HeJOCTOBIpHOT iH(popMallii, a00 3a HAsIBHOCTI 1HIIIMX O3HAK, SIKI MOXKYTh CBIIYHUTH MpoO 31iiicHeHHs KITieHTOM pU3HKOBUX
oreparliii Ta/abo HeBiAMOBIAHICTH (iHAHCOBOMY cTaHy, BaHk Mae mpaBo BiMOBUTH Y 3/iHiCHEHHI Takoi omeparlii 3 TOTIBKOBUMH KOILITAMU.

4. ITPABA CTOPIH

KrienT mae npaso:
Bumaratu Bix baHky 3ailicHeHHs omepalliii 3a paXyHKOM Ta HaJaHHS iHIHX nependadeHux Jlorosopom [locayr y  BigmoBimHOCTI 110
3aKOHO/ABCTBa YKpaiHH, HOPMAaTUBHO-IIPAaBOBUX akTiB HarioHanpHOro Oanky Ykpainu, mporo Jlorosopy, mpasun MIIC,  3asBu Ha
NpHUEAHAHHS, IPAaBUI HATAHHS [IOCIYT, BCTAHOBICHNMH baHKOM ToII10.
3BepraTch 10 baHKy 3a KOHCynbTalisMu 3 MPUBOAY Hitounx OaHkiBchbkux [locmyr, Bu3HaueHnx muMm JloroBopom, B TOMY YHCHi 3
NPUBOAY OTPHUMAaHHS JOJATKOBUX MOCIYT, 30KpeMa: 1o miapo3ainiB banky, [{OK, numixom nuctyBaHHs, 3 TOIOMOTroI0 MOOLUTEHUX Ta Beo
JIOJIATKIB (K iICHYIOYHX, 30KpeMa, ane He BukimouHo Viber, WhatsUp, Push-noBimomnens, Messenger, Telegram, Tomro, Tak i THX, 110
OyIyTh HOCTYIHI B MaiiOyTHROMY) Ta Y iHIII# crioci0, nepexdadennii JJoroBopom.
OpneprKyBaTé BUIIMCKH TIPO CTaH PaxyHKIB y Croci0, nmependaueHuii JJorosopom.
3niiicHIOBaTH TOMOBHEHHS paxyHKy OCOOHMCTO a0 uepe3 IHIMX 0ci0 cmocobamu, moO HE CymepedaTh YMHHOMY  3aKOHOJABCTBY
YkpaiHnu Ta pexuMy paxyHKy, IepeadadyeHOMy HOpMaTUBHO-NIPAaBOBUMH akTamu HamionansHOTO OaHKY YKpainu, y BamoTi KapTkoBoro
paxyHKy B TOTIBKOBiif Ta/ab0 B 0€3roTiBKOBil (opmax.
3Beprarucs y baHk i3 3assBamu mpo:
® BUITyCK Ta 00CIYroBYBaHHS J01aTkoBOi KapTku Ha cBoe iM'st abo iM'st iHIOT 0coOu;
e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOMIKOKEHHIM ab0 BTPATOIO;
®  OTPHUMaHHJ [103a4€ProBoi BUITUCKH 10 PaxyHKY TOLIO.
IHiniroBaTH 3aKpUTTS paxyHKy, y T.4. A0 3aKiHUEHHS CTPOKY Iii KapTku 3 MMCHbMOBHM MOBIJOMIICHHSIM TIpo 1ie  baHK Ta 3 HOBEpHEHHIM
y bank ycix KapTok, Binkputux g0 KapTkoBoro paxyHKy, 3a YMOBH NOTAaIIeHHS 3a00proBaHOCTI mepe 0aHKOM y  TIOBHOMY 00csi3i. Y
BUTIAKY 3aKpUTTsA KapTkoBoro paxyHKy 0e3 moramieHHs 3a3Ha4eHOl 3a00proBaHOCTI, B MOJANbIIOMY Ii¢ He 3BiUTbHAEe KitieHTa Bix
000B’s13Ky moracuty nepex bankom 3adoprosanicts 3a KaptkoBum/II0TOUHIM paxyHKOM.
CaMOCTiIiHO pO3MOpsDKATUCS KOLITaMH Ha PAaxyHKY (32 BUHATKOM BHIQJKIB, Ieper0aueHnX YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta
JaHuM J[oroBopom) 3a JONMOMOIOI0 IUIATKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Iepeka3 KOIITiB y (opMax, BCTAHOBJICHUX YMHHHM
3aKOHOJIaBCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOTO0 BHITYIIEHUX JI0 paxyHKy KapTok.
IniniroBatu GrokyBanHs Kaprok, emiToBanux n0 KapTkoBoro paxyHKy, Ta/a00 3HATH/TIABUIIUTH JIMITH IIIIXOM 3BEpHEHHS 10 baHKy
ocobucro, 3a reneponamu LlenTpy obcmyroByBanus KiieHriB abo iHImmM nependadeHIM JJoroBopom criocoboM.
BumaraTtu BuacHOTO BUKOHAHHS pO3MOPSKEHb, HagaHuX banky y pamkax Jlorosopy.

4.1.10. TlignucyBaTtu pO3MOPSIKEHHS CAMOCTIHHO a0 JOBIPUTH MiAMUCAHHS TaKHX PO3MOPSIKCHb YIOBHOBAXKEHi 0C00i, BIAMOBIAHO [0

BHJIAHOI Y BCTAaHOBJICHOMY MOPSIIKY AOBIPEHOCTI.

4.1.11. OpepKyBaTu BIICOTKM, HapaxOBaHi Ha 3aJMIIOK KOIUTIB Ha PaxyHKY, Ta/a00 HE3HIKYBaHMH 3aJMIIOK Ha yMOBaX Ta B MOPSJIKY,

nepenbauenomy Jloropopom ta gitounmu Tapudamu banky Ha 00cIIyroByBaHHS KiIi€HTiB-(hi3HUHHX OCIO.

4.1.12. 3Beprarucs i3 3alUTaMM 3 PO3IIYKY paHille MepepaxoBaHUX abo CIHCAHMX 3 PaXyHKYy TPOLIOBHX KOIITIB IUIIXOM HajaaHHs baHky

BIMOBiHOT MHCHMOBOT MpeTeH3ii He mi3Hinie 35 (TpUAUATH I’SATH) KaleHJapHUX [IHIB BiJ JaTH BiZOOpaKeHHs omepauil Ha paxyHKY
Kuienra. V pasi Henpea’sBJICHHS MPETEH31i B 3a3HaUEHi CTPOKH, BiOOpaskeHi B BUIIKCIII OTepallii BBaXKatOThCS i ATBEPLKEHIMH 1 Haaami
HE MOXXYTb OyTH OocKapikeHi yepe3 baHk.

4.1.13. KiieHr, y BIANOBIIHOCTI 10 [if0YOr0 3aKOHOAABCTBA Ta YMOB HAJaHHsS MOCIYrH, 1o BukiageHi y m. 8.20 uporo orosopy, mMoxe

JopyunTH baHky KymuTH, IpoaTi a00 KOHBEPTYBATH IHO3EMHY BaJIIOTy a00 OaHKIBChbKi METaI! Ha Mi>kOaHKIBCbKOMY BaJIIOTHOMY PHHKY
Vkpainu Bin imeHi banky Ta 3a paxynok Kiienra. [[ns nporo kimieHT mojae o banky BiamoBinny 3asBy (momatok Ne 16 mo mporo
Jlorogopy).

4.1.14. KiieHT TakoX Mae iHIIi npasa, nepeadadeHi num J[oroBopom Ta/ab0 YHHHIM 3aKOHOAABCTBOM Y KpaiHH.
4.2. BaHK Mae mpaBo:

4.2.1.

4.2.2.

4.2.3.
4.2.4.

4.25.

Bumaratu Binm KiieHTa HanmaHHS DOKyMEHTIB Ta iH(GOpMaIii, HEOOXiTHUX U BIIKPHUTTS Ta OOCIYrOBYBaHHS paxyHKY, 3JiHCHEHHS
npoueaypu ineHTH(iKamii Ta/abo (HiHAHCOBOTO MOHITOPHHTY Omepamiid, mo 3ailcHIoThess KitieHToM, yTouHeHHS iH(popMmarii,
(iHaHCOBOTO CTaHy 3TiTHO BHMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPILIHIX HOPMaTHBHUX JOKyMeHTIB banky. VY Bumajaky HeHamgaHHs
Kiientom ButpeOyBannx baHkom HeoOXigHHMX HOKYMEHTIB abo BimomocTel, a00 HABMHUCHOTO HaJaHHs HEMpPaBAMBHX BiJOMOCTEH MpO
cebe, bank mMae npaso BizmoBuTH Kitienty B oro o6ciayroByBaHHi 3a JJoroBOpoM, 3ynUHATH HaJlaHHS IOCIYT YaCTKOBO ab0 y OBHOMY
00cs3i.

BuxopucroByBat kot KilieHTa Ha paxyHKy, rapaHTyrodu Hpu IboMy KiieHTy mpaBo Ge3NepeiikofHOro  po3INOpsPKEHHS HUMH
3TigHO 3 UM J[oroBOpOM.

OpneprxyBartu Bix KiieHTa BUHaropoxy 3a HagaHi nociyru 3riqao Tapugam banky Ha oGcayroByBaHHS KiTi€HTiB-(pi3MYHHX OCIO.
IMponomxysaru Tepmid aii OCHOBHOI KapTKu Ta YCiX iHIIMX noAaTKoBHX KapTok (LLIIXOM HEpeBHIYCKY), 38 HAsSBHOCTI KOIUTIB Ha
KapTkoBomy paxyHKy 1Jist orutaTu nociyr bauky 3rigno Tapudam banky Ha 06ciyroByBaHHs KIEHTiB-Qi3MIHUX 0Ci0.

Brocurn 3minu Ta/ab0o TONOBHEHHS 10 YMOB I1boT0 JloroBopy, B ToMy uucii mo Bcix JlomarkiB no JloroBopy ta Tapudis, a Takox iHmi
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4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

YMOBH 00CIIyrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MILICHHS BiNOBiqHOI iHpopMarlii Ha caiiTi 6aHky Www.radabank.com.ua.

TlepeBumyckaru panime BumynieHi Kaptku Ha cBilf po3cy[ y 3B'I3Ky i3 3aKiHUCHHSIM TepMiHY iX [Iii, a TaKOX 0 3aKiHUCHHS TEPMiHY iX

nii. I1pu oMy, mtara 3a IlepeBumyck Kaptku crsryerses 3rinHo Tapudam banky Ha o6cayroByBaHHS KiIi€HTIB-(hi3n9HUX 0CiO.

IIpunmunTy (aHymToBaTH), MPU3YNMHUTH (THMYacoBo 3abiokyBaTtw) niro Kaprok, a Takoxk BimHOBHTH mito Kaprok, mo Oymm panime

THUMYacOBO NPU3YNHHEH], BiqmoBuTH y [lepeBumycky Kaprok, BigmoBigHO 10 HOPM Aif0YOT0 3aKOHOAaBCcTBa YKpainu Ta mpaswuit MIIC.

3niiiCHIOBAaTH JOTOBIpHE CIIMCAHHS KOIITIB 3 OyAb-sIKOT0 paxyHKy KirieHTa B HarioHaibHIH Ta/ab0 iHO3eMHIH BaoTi BigkpuToro B banky:
e  Ha 3arajJpHy CyMy 371HCHEHHUX OMepaLiii;

e kowmiciii banky 3rimHo npirounx Tapudi banky Ta mpuMycoBe ciMcaHHS KOIITIB, 3TiAHO YHHHOTO 3aKOHOJABCTBA Y KpaiHU

®  TPOIIOBI KOLITH JUIS HOTAIICHHS iCHyIo4ol nepen baHkom 3a60proBaHOCTI, 110 BUHUKAE Yy 3B’s13Ky 3 BUKoHaHHAM Kiienrom JIKBO
@O B cy™mi Ta BanoTi  (hakTHuHOI 3aboprosanocti Kitienra, abo

y BUIIAJKY, SKIIO BaIIOTa IPOIIOBUX KOILITIB, cIucaHuX baHkoM 3 Oyzab-skoro paxyHky Kmienra, Bigkpurtoro B banky, He ciBnagae
3 BaMIOTO0 (pakTHuHOI 3a0oproBanocti KitieHTa 3a JOroBOpoM, AJIs MOTAIIEHHS TaKoi 3a00proBaHOCTI 3iMCHIOBATH BiJ iMEHI Ta 3a
paxynox Kuienra kymiBiro/mpogax/oomin ino3emuoi Bantot Ha MBPY Ta/a6o ii 06min Ha MBP y cymi, HeoOXiHi# 1u1s1 morameHHs
Takoi 3aboprosaHocti KitieHTa, 3 000B'13KOBHM 3apaxyBaHHSIM KyIUICHOT/0OMiHSHOI BaJIFOTH a00 IPOIIOBHX KOIITIB, OAEPKaHHUX BiJ
npojaxy BaioTu, Ha PaxyHok(-kn) KirienTa 3a BiqmoBigHoro BamoToro. KymiBis/oOMiH/Ipoaax rpOMIOBAX KOIITIB 3/iHCHIOETHCS
3a KypcoM banky;
e B IHIIMX BUIAgKaX 32 YMOBH NHCHMOBOTO 3BEpHEHHs KJIi€HTa 3a (hOPMOIO, BCTAaHOBJICHOIO baHKOM, SKIIO iHIIE HE mependaueHo

M J[oroBOpoM Ta iHIIMMH JOTOBOPaMH, sIKi yKiajeHi 3 bankom.

Bank Takox Mae mpaBo 37iHiCHIOBATH JOTOBIpHE CITMCAHHS KOIITIB 3 paxyHKy KilieHTa B iHIINX BHITagKax Ta HA yMOBaX, epen0oadeHnx

1M JIoroBopoM Ta HIIMMHM JI0TOBOpaMH, sKi yKiaieHi 3 baHkowm.

CriucyBaTé MOMIJIKOBO 3apaxOBaHi HA PaxyHOK CYMH, IIOAO sSKUX KIIieHT € HeHane)XHUM OTpuMyBadeM, Ko KiieHT caMocTiitHO He

HOBEPHYB TaKi HEHAJICKHO OTpUMaHi cymu. I[IpueaHannsaM o nuporo Joropopy KiieHT nopy4ae baHKy NpoBOJUTH JOTOBipHE CIIHUCAHHS

3 IOTOYHOTO PaxyHKY MMOMHIIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 oTpuMaHHs 1OJaTKOBUX BKa3iBOK Bix KiieHra.

CropoHH AinuM 3rofd, mo baHK Mae mMpaBo BCTaHOBUTHU CHELialibHI aBTOPH3ALiKHI JIMITH (B TOMY YHCII IIOJACHHI JIMITH), a came:

periaMeHTyBaTH KUIBKICTh Ta CyMH OIepallii, 10 3AiHCHIOIOTCS 3a JornoMororo KapTku Ta/abo ii pekBi3uTIB 3a BU3HAUYEHHUIT mepion, a

TaKOX 3MIHIOBATH iX 0€3 JoAaTKOBOIo moBigomieHus Kiienra.

He xommnencyBatu KitieHTy KomTH, siKi CIMcaHi 3 paxyHKY BHACHiOK HE3aKOHHOTO, Ha MyMKy Kili€HTa, BUKOpPHCTaHHS KOIITIB, SIKIIO

JOBeNeHo, mo Aaii un Oe3xisutbHicTh KitieHta mpmssemn no posronomenHs [1IHy a6o inmoi iHpopwmarii, sika Jae 3Mory iHIIiIOBaTH

IUIATDKHY omepanito. 30KpeMa, ae He BUKIIOYHO, baHk He komneHcye KitieHTy KOmTH, sKi CIMcaHi 3 paXyHKY, SIKIIO MPU BUKOPHCTaHHL

KapTku mMaB miciie xoya 6 OTUH 3 HABEZICHUX HIUKYE BHUIIA/IKIB:

e omeparis 3a KapTKOBHM PaxyHKOM 37iiCHeHa 3 BBeIeHHsM Ta nepeBipkoro [TTH-komy;

e  omeparlii 3 BHKOPUCTaHHSM €JIEKTPOHHOTO IUIaTKHOIO 3200y, BUIAaHOTO MIPE/ICTAaBHUKY 32 JIOBIPEHICTIO;

e  omepauis 3aiicHeHa B Mepexki Internet abo 6e3 ¢izuunoro Bukopuctanus KapTku (3 BUKOPUCTaHHAM 11 pEKBI3UTIB);

HEBUKOHaHHs/TIopyIeHHs1 KimieHToM npaBmi kopucTyBaHHs KapTkoro, yMoB 11s0r0 J{oroBopy, YMHHOTO 3aKOHOJABCTBA Y KpaiHu;
BUKOHaHHS BaHKOM IOKyMeHTIiB, mepefaHnX B EIEKTPOHHOMY BHIJISII Ta NPHUHHATHX /0 BUKOHAHHS, Y BIANOBITHOCTI 3
MpaBUJIaMd, BHUKJIAJICHUMH B IIboMy JloroBopi, abo y pasi mopymenss KiieHroM npasui ekcrutyaraiii cucremu RB24, pexumy
KOH(DiIeHIIITHOCTI BUKOpHCTaHHSA cucteMd RB24, mepemaui iHpopmamii TpeTiM ocobam IMpo JIOTIH Ta IMapoiib BXOAY O
cucteMd, BTpaTH HHM Hocis 3 TaemauMm kirodeMm KitieHta, MmoOGimepHoro Ttenmedony, Ha skuii Hagxomats OTII,
HECaHKI[IOHOBAHOTO JIOCTYITY TPETiX 0ci0 1o iHdopmaltil mpo TaeMHuil kirod abo 1o RB24, Brpati KOHTPOIO 3a MOOITBHUM
HPUCTPOEM 3 BCTAHOBJICHUM MOOLTEHUM J1o7aTkoM RB24 3a BifcyTHOCTI B IIbOMY BHHU baHKy.
[epenaBatu npaBooxoponuum opranam, MIIC ta/a6o unenam MIIC, iHmuM oco6amM 3a BIACHOO iHILIATHBOK a00 Ha 1X oGiliitHui 3amuT
iHdopmarito, MoB's13aHy i3 HE3aKOHHUM BHKOpUCTaHHSIM KapTku, a Takox i3 mopymenHsm Kiientom ymoB 1poro [lorosopy, y T.4. y
BUTIaIKaX, KOJIM iHPOpMAIIis CKiIagae 0aHKIBCHKY TAEMHHIIO, B TOMY YHCII:

e Hazmamaru iHpopMmamito mpo KiienTa (mepemaBaTé mepcoHaNbHI AaHi), sika crana Bimoma banky mpu ykianeHHi [loroBopy Ta
MPOTATOM  CTPOKY Horo mii, mpo ymoBu JloroBopy, mpo crtaH 3aboproBaHocti Kiienra 3a JloroBopoM (3a HasBHOCTI TaKoi)
TpeTiM ocobaM — y BHIIAJKY BiAcTyIuleHHS (nmepenadi) bankom cBoix mpas 3a JIoroBopoM TpeTiM 0cobaM Ta/abo y BHIAAKY
BUHHUKHEHHS Yy baHKy HaMmipy 3IifiCHUTH Take BiICTyIUIEHHs (mepenady) 10 (akTHYHOTO HOTro 3MiHCHEHHS, a TaKkoX OyIb-
SKAM [HIIMM TpeTiM ocobaMm- KOHTpareHTam (maptHepam) baHka, ski OyayTh 3aiydeHi OCTaHHIM Ha JIOTOBiIpHiH OCHOBI 10
npoiiecy o0ciayroByBanHs J[oroBopy;

e  caMoOCTiiiHO po3kpuBatu iHpopMmamiro mpo KiieHta, mo Hamana BaHKy, SKIIO Takoro pPO3KPUTTS BHMarae€ HEOOXIiTHICTh
3axucty baHKOM CBOiX IpaB Ta 3aKOHHMX IHTEPECIB B CYZOBHX Ta iHIINX MPABOOXOPOHHHUX OpraHax;

e  3xilicHroBaTH 0OMiH iH(popMmanieio 3 MIIC mpo cmocoOu 3xiiicHeHHS MIaXpaiChKUX HiH, a TaKOX IIepefaBaTH i PO3KpHBATH
iHpopMariito, 1o Mae BigHomieHHs 10 Kiiedta, mis KOH(DIACHIIHHOIO BHKOPHUCTaHHA B iHTepecax KirieHTa 3 MeToro
3anobirands  30uTkiB Kiienra Ta banky, BHacnioK HECaHKIIIOHOBAaHOTO BUKOpPHCTaHHs KapTku TpetiMu ocobamu.

Binmosurtu KitieHTy y BiIKpuTTI paxyHKy, npoaoBxkeHHi ctpoky aii Kaptku, Bunycky Jonarkosoi Kaptku 6e3 oOrpyHTyBaHHS NPHYHH
TaKOTO PILICHHS, SKIIO TaKe BiIKPUTTS/BUITYCK/TIPOJOBKEHHS CyNEpeYUTh YNHHOMY 3aKOHOJABCTBY YKpaiHu, abo MOXe MPHU3BECTH 10
(hiHaHCOBUX 30MTKIB/TIOTIpIICHHS IMi/Ky baHKy, a00 3 iHIIKX MiICTaB, BU3HAYCHUX baHKOM.

Bumararty 10CTpOKOBOTO BUKOHaHHS 3000B's13aHb KitienTa 3a JloroBopoM y 1iiomy, a60 y Bu3HaueHiii baHkoM JacTii y pa3i HeBUKOHAHHS
KiienToMm Ta/abo nepixareseM I0aTKOBOT KapTKH CBOiX 3000B'I3aHb y BUIAIKaX Ta MOPSIKY, IepeadadeHoMy JJoroBopoM.

Hanpasnatu KitieHTy BioMOCTi Ipo BUKOHAHHS/HEHaJIe)KHE BUKOHaHHS KiieHTOM cBOiX 3000B'13aHb 3a JloroBopowm, iHIIy iHdopmarito,
o nos's3aHa 3 JloroBopoM, a Takox KoMepiiiHi npomno3unii banky Ta/abo pexiaMHi Marepiajay 3a JOMOMOIOI0 TOLITOBUX PO3CHIIOK,
SJIEKTPOHHKX 3ac00iB 3B'13Ky, SMS-MoBinoMIIeHs Ha ajpecy/HoMep TeleoHy, aapecy eNeKTPOHHOI IOWITH, 110 BkasaHi KiieHToM y
3asBi(ax) Ha NpHEAHAHHS YU B HIIUX TOKyMeHTax, HagaHux bauky Kiienrom. IIpu npomy, KiieHT Hece BCi pu3HKH, MOB'sI3aHI 3 TUM, 11O
HampagJieHa iH(opMallis MOXe CTaTH BiJIOMOIO TPETiM ocobam.

Bectu 3Bykoszamuc TeredonHEX po3moB 3 Kiientom mpu Horo 3BepHeHHI mo Llentpy obcmyroByBanms KiienriB Banky, minposminis
Banxy, npu 3BepuerHI criBpoOiTHUKIB banky no KiieHrta, a Takox BHKOPHCTOBYBAaTH 3BYKO3AIlNC UL IiATBEP/UKEHHS (haKkTy TaKOro
3BepHeHHs. [Ipuennannsam 1o nporo [lorosopy Kitient Hagae banky 0e3BiIKINYHY THCEMOBY 3Tr0y Ha 3/1iHCHEHHS TAKOTO 3BYKO3AIIHCY.
3niiicHioBaTH (OTO3MOMKY 1 BiICOCIIOCTEPEKEHHS, a TaKOXK (piKCyBaHHs OyIb-sIKMX KOHTAKTiB 3 Kii€eHTOM y CBOiX NpUMIIlIEHHIX, Ha
6aHKOMaTax Ta TepMiHalax caMooOciIyroByBaHHs Oe3 momepennboro nosigomieHus Kiienris. Takox, Bank mae mpaBo 30epiraté Ta
BUKOpPHUCTOBYBaTH (otorpadil (Bineomarepianu) sk T0Ka3H.

KonTtakryBatu 3 KitieHTamu, BUKOPUCTOBYIOUH JOCTYIHI KaHaimM 3B’s13Ky: «SMS-6ankinr», RB24, mouroBy po3cuiiky, MOBiJOMIICHHS
€JICKTPOHHOIO IIOIITOIO, TOBIIOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHalIax, Ha 4yeKax, i3 3aCTOCYBaHHSM iHIIUX CEPBICIB OCTaBKY, OyIb SIKHX
iHIMX MoGibHIX Ta Beb nomarkis (K icHyro4nX, 30Kpema, aie He BukiirouHo Viber, WhatsUp, Push-nosinomiens, Messenger, Telegram,

9


http://www.radabank.com.ua/

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

TOIIO, TaK i THX, [0 OyAYTh JOCTYIHI B Mali0yTHEOMY), TOIIO.

JlebeTyBaTi paxyHOK HA CyMy OIepaliid, 3[iHCHEHNX 3 BUKOPUCTaHHAIM OyIb-SIKNX BH3HAYEHHWX 3aKOHOIABCTBOM YKpalHM IUIATDKHHUX
IHCTPYMEHTIB, BUIYIEHUX JI0 PaXyHKY, 3 ypaxyBaHHIM KoMmiciii 3rinHo Tapudis banky Ha 06ciryroByBaHHS KIi€HTIB-()i3UUHHX 0Ci0, 10
JIIOTH HA MOMEHT IIPOBEJICHHS OIIepaiii 3a paxXyHKOM.

BigmoBuTuch Bij 311MCHEHHS BUIATKOBUX ollepaniii 3a paxyHkoM KirieHTa y HaCTyITHHX BHIaIKaX:

e  HasBHOCTI (hakTy HeHaJeXxHOro BUKoHaHHA KimieHTOM abo TperiMu ocobamu, [yt sikuxX KITieHT € mopydureneM 1O KpeIUTHUM
KOIIITaM, CBOTX 000B’3KiB 10 JoroBopy(am), ykiaaeHomy(um) 3 bankowm;

e  HasABHOCTI HiJo3pH, o KiieHT BUKOpHCcTOBYe BaHK A7 IpOBECHHST HE3aKOHHUX OIepallii;

¢  HEHAIeKHOTO BUKOHAHHS YMOB I[LOTO JIOTOBOPY;

e  mopymenHs Kiientom npaBun exkcruryaranii RB24, pexxumy kondineHmiiHocti Bukopucranis RB24.

He npuitmaru Big KiieHTa TOKyMEHTH Ha IepeKa3 KOIITIB 3 paxyHKY, SIKIIO BOHH HE BiIIIOBIAIOTh BUMOTaM YMHHOTO 3aKOHOJIABCTBA
VYkpainu a6o nanoro Jlorosopy.

BiZMOBHTH Yy BCTAHOBIEHHI (IIiATpHMAaHHi) AiNOBMX BifHOCHH (y TOMY YHCIIi IUIIXOM PO3ipBaHHS JiNOBMX BifHOCHH 3 KiieHToM)/HanauHi
HOCITYT/TPOBEICHHI () iHAHCOBOI ONepariil y BUMAAKy SKIIO:

e Taka BigMOBa Oyzne OOyMOBIICHa HEOOXiOHICTIO IOTpUMaHHS (iHaHCOBUX caHKLiM (emOapro) abo iHIIMX OOMEXEHb,
BCTaHOBICHUX  YKpaiHoto, Pamoro besmeku OOH i/ab0 iHIIMMH MIDKHApOAHHUMHU OpraHi3allisIMH, PIIIEHHA SKUX €
000B’s13KOBUMH 711 YKpaiHy, i/abo0 BHYTpILIHIMU TOKyMEeHTaMH BaHKy;

e bankom Oyne BH3HAYEHO, IO OMNEpallis, NpoBedeHHS sKkoi iHimitoe KiieHt, mimmrae ¢iHaHCOBOMY MOHITOPUHTY Yy
BiAMmOBiMHOCTI 3  3akoHOM Ykpainm «[Ipo 3amoGiraHHs Ta TPOTHIIIO Jieranmi3aimii (BIIMHBAaHHIO) JOXOMIB, OJCPIKAHUX
3JI0YMHHUM MITIXOM, a00  (hiHAaHCYBaHHIO TEPOPU3MY»;, @ TAKOXK Y BHIIAJKy HEMOKIIMBOCTI MPOBECTH igeHTHdiKamio Kiiienra
Y BIATIOBIHOCTI 10 BUMOT  3aKOHOJIaBCTBA,

e  Koiu 3uiiicHeHHs ineHTHdikamii Ta/abo Bepudikanii Kiienra (y ToMy 4rcIIi BCTAHOBJIECHHS JJAHUX, IO AAIOTh 3MOTY BCTAHOBUTH
KiHIIeBUX OcHe(iliapHUX BIACHUKIB (KOHTPOJEPIB), € HEMOXKIMBUM a00 SKIIO Y baHKy BHHHKa€e CyMHiB CTOCOBHO TOTO, IIO
ocoba BHCTyMAE BiJl BIIaCHOTO iIMEHI,

e y pa3i BCTaHOBJIEHHA (aKTy MOIAHHS HHUM IIiJ dYac 3IiHCHEHHs ineHTHikamii Ta/abo Bepudikamii kmieHTa (HOrIHOIEHOT
MEpPEBIPKU KITIEHTA) HEMOCTOBIPHOI iH(opMarii abo mogaHHs iHhopMaIIil 3 METOO BBEICHHS B oMaHy baHKy;

e  ypa3i HeHaJaHHs KII€HTOM HEOOXiTHUX JUI1 BUBYCHHS KIII€HTIB Ta/a0o0 U1l BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHOJIABCTBA Y
cdepi 3amobiranHs Ta NPOTUAIi Jeraizanii (BiJMUBaHHIO) JOXOMIB, OJePIKAHUX 3IIOYMHHNAM IIUIIXOM, (QiHAHCYBaHHIO TEPOPH3MY
Ta (QiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHIICHHS NOKYMEHTIB M BiIOMOCTEH a00 BCTAHOBJIEHHS KII€HTY
HETIPUIHATHO BHCOKOTO PU3HKY 32 PE3yIbTaTaMH OI[IHKU YH IEPEOLiHKH PU3HKY;

e vy pasi, komu KnienT Ha 3anut banky mono yrouneHHs iHdopmanii mpo Kitienta He moxaB BinnoBiaHy iHpopMariro (odimiiHi
JIOKYMEHTH Ta/ab0 HaJC)KHUM YHHOM 3aCBiUeHI X KOIIii).

BukopucroByBaTn BCi 3aKOHHI CIIOCOOM TOTAIIeHHs 3a00proBaHOCTI Y pa3i BUHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI MO PaxyHKY
Kiienra abo 3a Hagani bankoM mocayru.

Bumaratu Bin KiienTa HagaHHs BimoMocTei mpo goxoau y pasi, skimo KiieHT € mosumyanbHukoM baHky, abo Takuit 000B’s130k banky
nepenoaYeHnid YMHHUM 3aKOHOAaBCTBOM Y KpaiHH.

Kinienr nopyuae banky, a bank mae npaBo B IOpsIIKy JOTOBIPHOTO CIIMCAHHS CITHICYBATH 3 KapTKOBOTO a00 MOTOYHOTO PaxyHKY KOIITH, Y
TOMY YHCIIi iHO3EMHY BJIIOTY IS TPOJaKy Oe3 IOZaHHS 3asBH BiJl KIII€HTa Ha TPOAAXK iHO3EMHOI BAJIOTH, Ta/ab0 Oyab-IKHX JOIATKOBUX
JOKYMEHTIB Ta YroJI, JUIsl KOMIIEHCAIIii BUTpAT Ta CIUIaTH BUHAropoau baHky.

Croponu nidinum 3roau, mo baHk Mae mpaBo posipBaté J[orosip B 0JJHOCTOPOHHBOMY IOPSAKY Ta 3akpuTH I[lotounuii/KapTkoBuii
paxyHOK y BHIIQJKy BigCyTHOCTI omepauiii mo KapTkoBoMy paxyHKy mpoTsrom 12 micsuiB mocmins abo sKmo mpotsirom 12 MicsiiB He
Oyna crutayeHa Kowmicist 3a oOcimyroByBaHHs KapTKOBOrO paxyHKy 3a YMOBH BiJCYTHOCTI Ha HbOMY 3aJIMIIKY KOIITiB. OJXHOCTOPOHHS
BiziMOBa Biz1 JIoroBopy Mosxe BiiOyBaTHCs IIUISIXOM HanpaBlieHHs KiieHTy SMS -noBigomiIeHHs po BiqMoBy Bia JloroBopy Ha ¢iHaHcoBHI
HoMep TesieoHy KitieHTa 3a 1 (OAMH) MicsUb 10 3aKpUTTS paxyHKy/paxyHkiB. IIpu mpomy, KilieHT Hece Bci pH3WKM, TOB'A3aHi 3
HeoTpuMaHHAM SMS-moBinoMiteHHa Ha TenedoH KiieHTa 3 BUHH omeparopiB MOOUIBHOTO 3B’S3Ky a00 MO0 TEXHIYHUM MOKIHBOCTSIM
tenepony Kiienra. Pusukum HeoTprMaHHA a00 HECBOEYAaCHOTO OTPUMaHHA iHQopMamii MoB’s3aHi 3  BTpaTOl0 abo mepenadcio
Tene(OHHOTO HOMepy iHmIi# ocobi Hece KiieHT.

BumaraTu Ta orpumyBatu Bix KitieHTa nependaveHi YMHHIM 3aKOHOIABCTBOM YKpaiHH Ta BHYTPIIIHIME JoKyMeHTamu baHky iH(opMmarriro
Ta JOKyMEHTH, HeOOXi/IH1 JUTs BIAKPUTTA i 00CITyroByBaHHS paxyHKa Ta/abo Juis 31iicHeHHs] BaHkoM CBOTX TTOBHOBa)keHb y c(epi BATIOTHOTO
KOHTPOJIIO 4M y cdepi mpoTuaii seranizanii (BiIMUBaHHIO) JOXO/IB, OJEp)KaHUX 3JOUYMHHHM JIIXOM, ab0 (hiHAHCYBaHHS TEPOPU3MY YU
(iHaHCYBaHHSM PO3MOBCIOMKEHHS 30p0i MacoBOro 3HHMINEHHS a0o0 [UIsl BUsIBICHHS monatkoBux pesuaeHTiB CIIA, paxyHKiB moJaTKOBHX
pesunentiB CIIA Ta BukonanHs bankom Bumor FATCA, a Takox Mae paBo Ha BXHTTS 3aX0/IiB, CIIPSIMOBAaHUX Ha 3’sICyBaHHA CyTi Ta METH
omepaniii Kiienra, y T.4. nUisixoMm BHTpeOyBaHHS JIOJATKOBHX JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOThCA IIMX OMeparii. Y BHHAIKy
HeHamaHHSA KitieHToOM HeoOXigHHX JOKYMEHTiB abo BioMocCTei, ab0 HaJaHHS HENpaBAWBUX BioMmocrteil, baHk Mae mpaBo BiIMOBHTH
Kitienty B 00cmyroByBaHHi Ta/ab0 y BIIKPHUTTS paxyHKa.

Sxmo npotsirom 30 (TpuAUATH) KaJICHAAPHUX JHIB BiJ] JaTH BiIpaBIeHHs MMCbMOBOI BuMoru bankom KitieHT He HafmaB BU3HAYEHHX Yy Taki
BMMO3i JIOKYMEHTIB YH BiJOMOCTEH, HEOOXiJHUX JUIsl MiATBEPKEHHS 3aKOHHOCTI Ta 3MICTy onepaiii/ii, 1o BUKIIMKajn/a CyMHiBH y baHky,
o0 cyti AisuibHOcTi Kitienra, #oro ¢iHaHcoBoro craHy Ta/abo iHIIMX TOKYMEHTIB, siki HeoOXinHi Banky must 3xaiificHenHs ineHTrdikanii,
Bepudikauii Ta BuBueHHs Kiienta (YmoBHOBaxkeHoi ocobu KitieHTa) BiJMOBIJHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta BHYTPIIIHIX
JnokyMeHTiB banky, Ta/abo 1oKyMeHTIB 4M iHpopMmaril, HeoOXiqHOT Ui BUABIEHHS moaaTkoBuX pe3uzaeHTiB CIIIA, paxyHKiB MoJaTKOBHX
pe3unentiB CIIIA Tta Buxonanus bankom Bumor FATCA, bank mae npaBo BizMoBHTHCS Bif JloroBopy Ta 3akpuTh paxyHok Kiienra na 31-
1 KaneHJapHUi IeHb Bif AaTH BiAIpaBIeHHS BHINE3a3Ha4eHOT BUMOTH baHKOM.

Poskpusaru indopmamito npo Kimienra, mo MicTuTh 6aHKIBCBKY Ta€MHUIIIO, 11t mopaTkoBoi ciryx6u CIIIA (U.S. Internal Revenue Service,
Hanaini — «IRS») Bignosigao 10 BiMor FATCA.

bank Ttakox Mae iHmn mpaBa, nepexbadeHi uum JloroBopom Ta/abo UYMHHMM 3aKOHOJABCTBOM YKpaiHu, Ta/abo mpaBa, IO €
KOpECIOHAYI0YnMH i3 000B"s13kamu Kitienta, nepenbadeHnmu num JoroBopom Ta/abo YMHHAM 3aKOHO/IABCTBOM YKpaiHU.

5. OBOB’ SI3KHU CTOPIH.

5.1. KiieHT 3000B's13aHMIA:

5.1.1.

Ha nepmry Bumory banky Binsinatu minposain bauky, ne Oyna nogana 3asBa(y) Ha MpUeEAHAHHS, Ta/abo HaTaTH JOCTOBIPHI JOKYMEHTH
Ta/abo BimoMocTi, HeoOXinHI 1y 3ailicHenns bankom npouenyp inenTudikanii Kimienra Ta anamizy ioro (piHaHCOBUX Onepariii.

5.1.2. ToBinommsiti bank mpo Bci 3MiHM B JOKyMEHTax Ta/abo BimoMocCTsX, wmio Oynau Hamani Kiientom mpu yknmagani mporo Jloroeopy
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5.1.3.

5.1.4.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.111.

5.1.11.2.

5.1.12.
5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

(macriopTHOI aHi, y TOMY YHCII Hpo BKJIeeHy (oTorpadito mpu gocsrHeHHi 25-Tu Ta 45-TH piYHOTO BIKY, afpecH MICIsl IPOKHBAHHS

1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIFHOTO TenedoHy, eIEeKTPOHHOI momTH, 3a3HadeHi KitienToM y BinmosinHiil 3asBi Ha

OpUEAHAHHA 1 T.J.), y HOpAAKYy i oOcsrax, mepen0adeHHX UYMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH aKTaMH

HamnionansHoro GaHky YkpaiHU Ta BHYTPIIIHIMH JOKyMeHTaMH BaHKy 3 muTaHp 3amo0iraHes i mpoTupii jeramizamii (BiIMHBAaHHIO)

JOXOJIB, OTPHMAaHUX 3JIOYMHHUM IUIIXOM. [Hdopmamis Ta/abo HOKYMEHTH MNiIATAlOTh HAaZaHHIO NpoTaroM 15 (m’sTHAxIATH)

KaJICHIAapHUX JHIB 3 JaTH HACTaHHS BIANOBIOHUX 3MiH, a MPO 3MiHY/OJIOKYBaHHS aJpecH eIeKTPOHHOI MOIITH Ta HoMepa TesieoHy —

y JAeHb Takoi 3MiHW/OJOKYyBaHHs, Ta/abo JaTé oJep)aHHs MUCbMOBOI BUMOTH Bif banky. Y BuUmaaky BiACyTHOCTI iH(opmariii mpo

3MiHY PEKBI3UTIB, IOMEPEIHBO HaJaHa iH(OpMaLlis BBAXKAETHCS AIHCHOIO.

3nilicHIOBaTH Omepallii 3a paxyHKOM y BIJNOBITHOCTI 1O 3aKOHOJABCTBA YKpaiHH, I[boro JloroBopy, 3asBU Ha NMpHEIHAHHS, IPaBUI

HaJlaHHA IIOCIYyT, BCTaHOBIEHMMH bankom Ttomo. KopuctyBau 3000B’s3aHHII BHKOPHCTOBYBAaTH €JIEKTPOHHUHN IUIAaTOKHUN 3aci0

BIINOBITHO /10 BUMOT 3aKOHO/IAaBCTBAa YKpaiHU Ta yMOB 11b0ro JIoroBopy, i He IOIyCKaTH BUKOPHCTAHHS €JIEKTPOHHOTO IUIATIKHOTO

3aco0y ocobamu, SKi HE MalOTh Ha 1€ 3aKOHHOTO MpaBa a00 IOBHOBAXXEHb.

He BuxopucToByBaTH paxyHOK I 341HCHEHHS MiANPUEMHHLIBKOI TiTIBHOCTI Ta HE3aJISKHO1 podeciitHol MisITbHOCTI.

V pasi, skmo Kiient € ¢izuusoro ocoboro-mignpueMiieM Ta/abo 0codoro, sika 3AiCHIOE HezaexHy npodeciiny nisubHicTs KiieHT

3000B'si3aHUII TOBIIOMUTH PO CBiif crartyc mignpueMipsi abo ocoOw, sika MPOBAaAUTH He3adexkHy mpodeciiiHy AisubHICTH BaHK y

MICHPMOBOMY BUIIAI P 3aIllOBHEHHI 3asBU-3rONH, 3asBU Ha IpHEIHAaHHS, 3asBH Ha 0OCIyTrOBYBaHHS PaxyHKY (JOJATKU IO IEOTO

HoroBopy). V Bumanky, skmo KiieHT He 3MiHCHHTh TaKoro MOBIAOMIICHHS, BHACHIOK 4Yoro 10 banky OymyTh 3acTocoBaHi

mtpadHi caHkil, BigmkoxyBati baHKy crutadeHi ocTaHHIM mTpadHi caHKII] y moBHOMY o0cs3i. Y pasi, skmo KiieHrt € ¢izuuHorO

ocoboro-TianpuemMneM Ta/abo 0coboro, sKa 3MIHCHIOE He3aleXHy IpodeciiiHy misipHicTs baHk 31ilicHIOE momaHHS BigomocTel mpo

BIIKPUTTS/3aKPUTTSl PaxXyHKy [0 KOHTPOJIOIOYOTO OpraHy, BiAmpasisie (ailn-moBigoMiIeHHs 3aco0aMu eeKTPOHHOTO 3B’ 13Ky baHKy B

3aXHIEHOMY BUTJISI 3 000B’I3KOBUM OTPHMAHHAM (Paiiry-BiANOBIAl PO HOT0 HAAXOHKEHHS Y MIOPAAKY Ta CTPOK nepeadadeHi YHHHIM

3aKOHOJABCTBOM YKpaiHH, Ta BCi BUAATKOBI Omepaii 3a paXyHKOM, y T.4. 3 BUKOPHCTaHHAM IUIATDKHOT KapTkH, baHk 37iiicHIOE nume

micns oTpuMaHHS baHKOM MOBiIOMIIEHHS IIPO B3ATTA paXyHKY Ha OOJIIK KOHTPOIIOIOYHM OPTraHOM.

He nepenasaru Kaptky Ta ii peKBi3UTH y KOPHCTYBaHHS TPETiM 0co0aM i BKUTH BCiX MOXKJIMBHX 3aXOAIB JUIS 3al0OIraHHs iX BTpaTH,

nepeznadi Ta BAKOPUCTaHHSL.

He nmosinomisitu Tpetim ocobam ITIH-kox (B ToMy Yucii maposi Ta KOJOBI ci10Ba) Ta 30epiraté HOro y TaEMHHI, 1100 Hi 3a IKUX yMOB

BiH HE CTaB BiJIOMHI1 TpeTiM ocobam, He 3armucyBatu [1IH-kox Ha KapTy Ta/abo Ha iHmIi npenmery, siki 30epirarotsest pasom 3 Kaprkoro.

BuacHo po3miniyBaTH Ha paxyHKY KOIITH, JOCTaTHI JUIA 3iMCHEHHS BCiX HEOOXITHUX PO3PAaXyHKIB, B TOMY YHCIi TOB'SI3aHUX 3

BUKOHAHHSAM YMOB JaHoro J[oroBopy, abo crutaduyBaTH iX CAMOCTIHHO y BCTAaHOBICHOMY BaHKOM MOPSAKY Ta CTPOKH.

KontpomtoBatu Ta 3a6e3meuyBaTi HassBHICTD KOIITIB HA KapTkoBOMY paxyHKY AJIs CHECAaHHS KOMicii y BUIIAAKy TEXHIYHOT HEMO>KIIMBOCTI

Banky 3aiiicHuTH OIIOKYBaHHS KOMICIi, B T.4. 3a OIepamisiMy, 3A1HCHEHIMH B TEpMIHATBHUX MPUCTPOsX baHKy.

CBO€YacHO Ta TOBHICTIO BIAIIKOJAOBYBaTH baHKy crutaueHi HUM KomITH 3a onepauismu 3 BITK:

e MIIC — mno omepauisx 3 BukopuctanHsM OcHoBHOi Ta/abo nmomatkoBoi Kaprku Kiienrta. banky — Bunaropomy 3a Ilocmyrw,
IO HaJaloThes 33 UM J[0roBOpoM;

e [HmmM OaHKam — Ha BUMOTY IIOJI0 OIUIATH KOMICIH/IHIIMX IUIATEXIB, SIKI BAHMKAIOTH B MPOLIECi BIIyYSHHsI KapTKH B TEPMiHATBHHUX
MIPUCTPOSIX/TOUKAX MPOAAXKY 1HIIUX OAHKIB, B ITPOIIEC] MiATBEPHKEHHS 1HIIMMH OaHKaMH JIeriTHMHOCTI KapTki/onepaiii mpoBeeHUX
0 HUM.

Posnopsmkarucs xomramu Ha BIIK B Mekax BUTpaTHOTO JiMiTy. B pa3i BUHHKHEHHS BiJ’€MHOTO 3QJIUINKY 32 PAXYHKOM IIOBEPHYTH

banky 3a00proBaHicTh HACTYITHUM YHHOM:

CrutaTutil 3a00pTroBaHICTh 32 CyMOTO 60pTy Bin’eMHOT0 3aiMiKy, o BUHUK B TOTOYHOMY KaJICHAaPHOMY MICSIIi, HE Mi3HIIIEe OCTAHHBOTO

po6OUOTO THS HACTYITHOTO KaJICHAAPHOTO MIiCSIIS.

YV pa3i HeBUKOHaHHS a00 HeCBOEYacHOTro BukoHaHHs BuMor 11.5.1.11.1. maroro JloroBopy Kitient crumauye mrpad B po3mipi 20% Bix cymu

BiJI’€MHOTO 3aUIIKY 32 KapTkoBUM paxyHKOM.

O3HaifoMuTH BCIiX JIeprKaTelliB JOJaTKOBUX KapT 3 yMOBaMH 1(0ro J[oroBopy.

B pasi maganns Osepapadry (Kpemuty) moramaru 3aboproBasicte o OBepapadTy, MPONEHTH 32 BUKOPUCTaHHS KPEOUTHHUX KOIITIB,

oIIadyBaTH KOMicCil, mrTpadu Ta TMEHI0, a TaKoX BUKOHATH 3000B’S3aHHS 3 TOBEPHEHHS KPEAWTY, B TOMY YHCII INPOCTPOUCHOI

3a00proBaHOCTI, HA YMOBaX, nependadeHnx M JJoroBopom.

OpnepxxyBatu Bunucky mo paxyHKkax Ta KOHTPOJIIOBATH PyX KOIITIB HE Pijlie OZHOTO pa3y Ha MicAIb.

He mi3Hime HacTymHOro po60Yoro JHs Micssi OTPUMAHHS BUITMCKU 3 PaxXyHKY IOBIJOMIATH baHK mpo BCi MOMideHi HETOYHOCTI Ta/abo

MOMUJIKM Yy BHUNHUCKaX 3 paxyHKy Ta IHIIMX JOKyMEHTaX, ab0 Mpo HEeBHU3HaHHS (HEMiATBEPIXKEHHs) IMiJICYMKOBOTO Calbao 3a

paxyHKOM(amH).

Ha Bumory banky Hamatm mokymMeHTH a0o0 BiOMOCTI, HEOOXigHI JJs 3’SICYBaHHS JpKepella MOXOKEHHS KOIITiB, METH Ta IMiJCTaBH

3/1ifiCHEeHHs () IHAHCOBHX OTIEpalliid, OHOBJICHHS TaHUX 3 imeHTudikamii Kimienra.

Tlomatu 10 BaHKy TOKYMEHTH, 10 HiJATBEPAXKYIOTH OTPUMAHHS JIepKaBHUM BHKOHABIIEM IOBiJJOMJICHHS IIPO BIIKPHUTTS PaxXyHKY, SKIIO

Ha  KOWITH, IO 30epiraroThCsi Ha iHIMOMY paxyHKy KiieHTta, Bimkpuromy B BaHKy Iep)kaBHUM BHKOHABIIEM, HAKIIAJICHO IMyOIidHE

OOTSDKEHHS.

HapaBaru Bigomocti npo noxonu (y pasi Hagauss Kpeanty) y BiAmoBias Ha 3anuT BaHky B CTpok He mi3Himie 5 (I'saTu) KajaeHIapHUX

JHIB 3 aTH OTPHUMAaHHs 3aIUTy.

[Ticns 3MiHM HOMepy MOOLTBHOTO TeneoHy HeraiiHo 0coOOMCTO 3BEpHYTHCH 0 baHKy i Hamucatu 3asBy, BCTaHOBJICHOro baHkoMm 3paska,
npo 3miHy Homepy mobineHOTO Tenedony. Henosinomnernns Kitientom B bank npo 3miny Homepy Mo6GinsHOTO Tenedory 3BiibHsIE bank
BiJ Oy/b-s1KOi BiIIOBIZANTBHOCTI, III0 MOXKE€ BUHUKHYTH Yy 3B'SI3KY 3 BianpasneHHsM bankom Kiienty SMS-noBinomieHs Ha crapuii Homep
MoOinsHOTO TenehoHy. CTOPOHH MOTOKYIOTHCS, 110 3BepHeHHs1 Kiienta 1o BaHky i3 3asBOI0 BBOXKAETHCS HAICKHUM IOBITOMIICHHIM
po 3MiHy HOMepa MoOiIbHOTO TeneoHy Ta He nmotpedye BHeceHHs: CTOpOHAMH BiMOBIAHUX 3MiH B 3asBy Ha MPUEIHAHHS, BIAMOBITHO
1o uporo Jlorosopy.

HanaBatn banky HeoOXinHI JOKYMEHTH Ta BiJOMOCTI, SIKi € YUHHUMH Ta JOCTOBIPHUMHU, HeoOXimHiI 1yt inenTudikamii, Bepudikamii ta
BuBueHHs Kitienta (YnoBHoBaxeHoi ocobu Kitienra), yrounenns indopmanii npo Kiienta (YnosHoBakeHoi ocobu Kitienta), a Takox
IHII TOKYMeHTH Ta iHdopMarito, HeoOxinHy bauky st BusBnenHs nopatkoBux pe3unenTiB CIIIA Ta paxyHKiB MOJaTKOBHUX PE3HUCHTIB
CIIA, Bigmosiguo 1o sumor FATCA, norpumanns bankom Bumor FATCA, a Takox i BukoHaHHS BaHKkoM cBOiX mpaB Ta 000B’SI3KiB
BIAMIOBIAHO /10 1[OTO J[0roBOpYy, a TaKOX AOTpUMaHHsI baHKOM BUMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHH.

Kiient Takox Mae iHmn o0OoB'si3ku mepexdadeni uuM JloroBopom Ta/abo YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKkoXk OOOB'SI3KH,
II0 KOPEeCHOHIYIOTh MpaBaM baHky, siki Biu3HaueHi uuM J[oroBopom ta/ab0 YMHHIM 3aKOHOAABCTBOM YKpaiHH.

3 METOI0 LIOPIYHOTO MiATBEP/KEHHS 3aJIMIIKY KOIITIB Ha PaxyHKy, BaHKOM Ha BUMOTY KJli€HTa HaJla€ThCs BUMHKCKA 110 PaXyHKy cTaHOM
Ha 1 ciuns. [TinTBeppKeHHS 3aHIIKY KOIITIB oopMirtoeThest KimieHToM y NoBUIBHIN (hopMi, Ta HalaeThes y OaHK B MArepOBOMY BUTIISIII.
VY Bumagky HeoTpuMaHHS baHKOM IiATBEpHKEHHS 3aMIIKiB KomTiB Ha Paxynkax Kiienra mo 01 moToro, 3aiMIIok KOIITIB CTAHOM Ha
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1 ciuHs BBOXKAETHCS Hi,IITBepZ[)KeHI/IM.

5.1.23. 3Beprarucs no banky He piame HiX OAMH pa3 Ha pIK AT OJCpPXKAHHS Ta O3HAMOMIIEHHS Mij migmuc 3 JIOBiIKOIO HpPO CHCTEMY

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

rapaHTyBaHHS BKJIaziB (iznunux oci6 (nami — [Josigka ®T'BDO), skimro cranom Ha 01 CidHS KOXKHOTO HACTYITHOTO POKY ITICIIST YKJIAaHHS
JIOTOBOPY/IOTOBOPIB OJMH a00 JEKiabKa JOroBOPiB OyayTh YMHHHUMHU. Y BUIAnKy He3BepHeHHs Kiientom B Bank mo 01 mororo,
BBakaeTbesl o KitieHT camocriitHo o3Haiiomnenuit 3 JloBinkoro PI'BDO, dopma sikoi € momatkom Nell mo mporo [loroBopy ta
po3MilieHa Ha caiiTi baHky.
Bank 30008's13aHmit:
OOcmyroByBaTH paxyHKH Ha yMOBax, rependadeHux uM Jlorosopom, npasmwiamu MIIC Ta 9MHHEM 3aKOHOABCTBOM Y KpaiHH, 32 YMOBH
CBOEYACHO Ta y MMOBHOMY 00CsI31 oruiaTy mociyr banky.
Hapasatu Kitienty 6e3komtoBHo moMicsuny Bumnucky y maneposiii ¢opwmi, He miznime 10 (zecsToro) ymcnia HACTYIHOTO 3a 3BiTHUM
MicCsIIsL Ta 1M03a4eproBy BUIUCKY Ha IMiJCTaBi Oro MICHMOBOI 3asBH, 32 YMOBH CIUIaTH BiAMOBiqHOI BUHaropoau bauky 3rigHo Tapudis
Banky Ha obcimyroByBaHHsS KiIi€HTiB-Qi3myHUX oci®. Hamanusa momicsynol Bunucku moxe 3aiificHIoBaTuCh Yy  BimmgiieHHi banky, 3a
nonomoroio RB24. Hanauust BUNIMCKK B €NEKTpoHHIN (Gopmi He no30asisie npaB Kiienra orpumarn Bunmcky y mameposiit ¢popmi, He
mizninre 10 (gecaToro) 4yrciia HACTYITHOTO 3a 3BITHUM MiCSIIS.
BinkpuBatn Ta o00CIyroByBaTH paxyHKH, Bigkpuri KiieHTy Ha mifcraBi BiqmoBimHOI 3asBM Ha TNPHENHAHHS, 3 ypaxyBaHHIM
0co0NMBOCTEH, BU3HAYEHHUX ITMM JloroBOpOM.
Bupatn Kmienty Kaptky Ta IIIH-kon crnocobammu, mependadeHuMu 1M JloroBopom, SIKIIO Bupada KapTKH Ha (ismgHOMY HOCIi
nependadeHo TUIIOM KapTKH.
3abe3neunTH 301HCHEHHS Omepalliif 3a paxyHKaMy, y T.4. 3 BUKOpUCTaHHIM KapTok Ta iX peKBi3UTiB IPOTArOM CTPOKY iX Iii.
Tpuitmatu Bin Kiienrta/[lepxatens 0JaTKOBOI KapTKU IOBIJOMJICHHS PO BTpaTry/BukpaaeHHs KapTku Ta/abo HecaHKLIOHOBaHE
BuKopucTanHs KapTku abo 11 peKBi3HTiB, Ta 3yIHHUTU PO3PaXyHKH 3 BUKOPUCTaHHIM Takoi KapTku Ta/abo i peKBi3HTIB.
AmnymoBatu nomkopkeny Kaptky ta Bupatn Kiienty HoBy KapTky y pa3si orpumanHss 3asBu Bix Kiienra npo momkomkenHs Kaprku
ta cmiatu Kiiearom BuHaroposy, 3rixao Tapugis banky Ha 06cIyroByBaHHS KIIi€HTIB-(i3HIHUX OCIO.
3abe3neunTr KoH(}ineHNiiHICT iHpOpMaLT OJ0 PyXy Ta 3aIUIIKY KOIITIB Ha paxyHkax KirieHTa, 3a BUHATKOM BUITA/IKiB HAJAQHHS L€l
iHpopMarii TpeTiM ocobaM y BUMaIkax, MpsMo nepeadadyeHnK YMHHAM 3aKOHOIaBCTBOM YKpainu abo num JloroBopom. Taka iHpopmaris
MoOXe OyTH BHKOpUCTaHa baHKOM y CBOIH HisIIBHOCTI 3 METOIO 3aMO0iraHHs MIaxpaiiChKUX Omepamiid Ta MpOTHAIl Jeraji3amii JOXOIiB,
OTPUMAHHMX 3JI0YMHHUM IIIIXOM, BIIIIOBITHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHU.
Posrasimatu nperensii, orpuMati Bin KitieHTa y MUCbMOBOMY BHIVISAII Ta BiIMOBIIHO IO YMHHOTO 3aKOHOAABCTBA YKpAiHM 1 BHYTPILIHIX
npouenyp banky.

5.2.10. 3puiiicHOBaTH PO3paxyHKOBO-KacoBe 0OciyroByBaHHs KiieHTa BIAIOBIOHO 10 YMHHOTO 3aKOHOJABCTBa YKpainu Ta 1boro Jlorosopy.

Jopyuenns KiieHTa, o0 MICTHUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, KW HamidmoB no banky mpoTsrom omepauiiiHoro yacy, bank
BUKOHYE B JICHb HOTO Ha/IXOKCHHL.

5.2.11. [Hopy4enns Kiienta, 1110 MiCTUTBCSI B PO3PaXyHKOBOMY JOKYMEHTI, SIKHiA HAIHIIOB 10 BaHKy Mmiciist 3aKiHYeHHs omepaniiiHoro gacy, bank

BUKOHYE HE Ti3Hillle HACTYITHOTO OTICPAIiHHOTO JTHS.

5.2.12. 3abe3neunTy HamaHHS KOHCYIbTanii KitieHTa 3 muTaHb 3acTOCYBaHHS OAHKIBCHKOIO 3aKOHOABCTBA Ta MOPSIKY 3IHCHEHHS PO3paxyHKIB,

y T.4. y pa3i BUHUKHEHHs IMTaHb 3 00cnyropyBanus KaprkoBoro paxynky Ta Kaptku 3a tenedonamu Llentpy o6cayroBysanns Kiienris
a6o miapo3ainis bauky.

5.2.13. 3ynuHUTH BHIATKOBI omepamii Ha paxyHKy y pasi, skmo y banky mono KiieHra icHye myOnmiuHe OOTSDKEHHS PyXOMOTO MaiiHa,

K€ HaKJIaJIeHe JIepKaBHUM BUKOHABLIEM, HA CyMY TaKOTO OOTsDKeHHs, Ta HaaaTh KIlieHTy HOBiZOMIICHHS TTPO BiIKPHTTS PaXxyHKY UL
BPYYCHHS JEp)KaBHOMY BHKOHaBIfO. Lle TMOBIIOMIEHHS PO BIIKPUTTS DPaxXyHKY BPy4aeTbCs AEp)KaBHOMY BHKOHaBIIO KiieHTOM.
BinHOBNEHHS BUIATKOBUX OIEpalliil 3MIHCHIOEThCA y pasi, SKIIO Jep’KaBHUH BHKOHABEIb HE MOBIIOMHB TIPO MPHIHATE pIlICHHSA y
BCTaHOBJICHHH 3akoHOM Ykpaiuu «[Ipo miaTikHi cuCTEeMH Ta IepeKkas KOWITIB B YKpaiHi» CTPOK, mepedir KOro MOYMHAEThCS 3 JIaTH,
3a3Ha4YeHO] y BIIMITII PO OTPUMAaHHS JIep>KaBHUM BUKOHABLIEM MOBITOMIICHHSL.

5.2.14. 3ynununTH npoBeneHHs GiHaHCOBOT onepalii, Ko ii yyacHHKOM abo BUrogoHa0yBayeM 3a Helo € 0c00a, SIKY BKIIIOUSHO JI0 MepedTiKy ocio,

MOB’SI3aHUX 13 37IHCHEHHAM TEPOPUCTUYHOI TISUTBHOCTI a00 IIOJ0 SKUX 3aCTOCOBAHO MIDKHAPOJHI CaHKIi. Y pa3i TaKOro 3yMUHEHHS
BU/IATKOBUX OTIepalliid, MprOYTKOBI oreparii He 3yMUHAIOThCA. 3yNMHEHH (iHAHCOBHX ONEpalliil 3MiiCHIOETECS Ha CTPOK Ta y MOPSIIIKY,
nepenbadeHoMy YHHHAM 3aKOHOJABCTBOM YKpainu. IIpoTe, Take 3yNHMHEHHS HE € IMiJACTaBOIO Ul BHHUKHEHHS IMBLTLHO-IPABOBOL
BiZIMOBiMasTbHOCTI baHKy 3a mopynieHHs yMOB BiIIOBITHHX MIPAaBOYHHIB.

5.2.15. TapanryBaru 30epexeHHS OaHKIBCHKOT TAEMHHLIII IIO/I0 OTIepaiiif, MpOBeIEHHUX BiAMIOBIAHO 10 11boro JloroBopy, Bizomocreii npo Kitienra,

6.1.

6.2.

110 cTa| BigoMi baHKy y 3B’s13Ky 3 yKiIageHHSIM 1boro JJoroBopy, iHIIKAX BiIOMOCTEH, IO CTAHOBIIATH OAaHKIBCHKY TAEMHUIIO BiIOBIHO
10 3akoHy. HamanHs iHpopMalii, 1110 craHoBUTh OaHKIBChKY TAEMHHLIIO, iHINOT KOH}iAeHHiiHOT iHpopMmariii oo KiieHrta Ta npoBeaeHux
HHM OIepaliil TpeTiM ocobaM MOXKIIMBE JIMIIIE Y BUMAAKaX, IPSIMO MepeadaueHnX YHHHUM 3aKOHOAaBCTBOM YKpaiHu abo M J[oroBopom.

6. YMOBMU BIIKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB, 11O IEPEJIBAYA€ BUKOPUCTAHHS
EJIEKTPOHHOTI'O INVIATIDKHOI'O 3ACOBY

Banx Bumyckae Kiienty KapTky Ha migcTasi BigmoBigHoi 3asBH Ha IpHETHAHHS, HaJeKHIM YHHOM O(GOPMIICHOI Ta MiAMHCAHOI, a TaKOX
MpH  YMOBI 3/1iiCHEHHS OTUIATH BapTOCTI MOCIYT, BIAMOBIAHO 10 Nif0YNX Tapu]iB OaHKY.

PaxyHKw, 110 BIIKPHBAIOTHCS OAHIEIO Pi3MUHOI0 0c000k0 Ha iM's iHIIOT Pi3myHOT 0cOOH /Ha iM'st MaOIITHIX 0Ci0/ Ha iM's  i3HIHOT 0CO0H,
BH3HAHOI Cy/IOM HeJie3qaTHoo/ Ha iM'st i3ndHOT 0coOH, LIUBITbHA i€3/IaTHICTD KO 0OMEXEHa, BiIKPHBAIOTHCS Ta 00CTYTOBYIOTHCS 3T'1THO
BUMOT JiF040r0 3aKOHO/IABCTBA Ta HOPMATUBHO-TIPABOBHX aKTiB Y KpaiHH.

Kuient mosxe inimitoBatu emicito JIofaTKOBUX KAPTOK JJIs 3MiHCHEHHS orepartiii 3a KapTkoBuM paxyHKOM Ha CBO€ iM'si/Ha iM'st iHII01 0coou/
Ha IM’S 3aKOHHOTO TIPEICTaBHHKA, NISIXOM 3allOBHEHHS B OOCIYyroByrOUOMY BijiineHHI baHky 3asBu BimmoBimHOi ¢opmu. Bumyck
HonatkoBoi Kaptku mo KaprtkoBoro paxynky KirieHTa 3miliCHIOETBCS Yy pasi NMPUHAHATTS MO3WTHBHOTO pimeHHs banky. Bumawa Kaprtku
BinOyBaeThcs BHKIIOUHO micis omuiat KiientoM komicii Bauky, ko Taka nepenbauena, srigqHo Tapu¢is banky Ha oOciyroByBaHHS
KJIi€eHTiB-¢pi3ndHuX ocib. KiieHT Hece BiamoBimanbHIiCTh 3a BHKOHaHHS yMoB [loroBopy Jepxkatensmu Jlomarkoux Kaprok. [lomartkosa
KapTKa BHITyCKA€ThCsl HAa CTPOK [ii He OLIbII HiXK CTPOK Iil 0ocHOBHOT KapTku. KitieHT Mae mpaBo iHinitoBati Buaady J{oaaTkoBOi KapTKH
iHIIi# 0co0i, 3 ypaxyBaHHSM BHMOT pe3uzeHTHOCTi: KiieHT pe3uzeHT moxe HagaTu J[omaTkoBy KapTKy juiine ocobi pesuaenty; KiieHt
HEepe3uIeHT Moke HagaTi JloaTKOBY KapTKy JIMIIE 0CO0i HEPe3UICHTY.

JonaTkoBa KapTka 10 paxyHKY MaJIoJIiTHbOI/HEHOBHOJIITHROT OCOOM BUITYCKA€THCS JIMILE Ha iM’S OJHOTO 3aKOHHOTO NPECTABHUKA, KUK €
1l MpeACTaBHUKOM IPH BiAKPHUTTI BiAMOBIAHOTO pPaxyHKy i HiAnucaHHi 3asBH Ha MPUEJHAHHSI Ha BIIKPUTTSA paxyHKy. Bumyck iHIINX
JOIATKOBHX KapTOK [0 paxyHKY Li€l 0coOu He 3/iiCHIOETHCI.

BracHuk paxyHKy Moxe iHIIiI0BaTH eMicito JlojaTkoBoi KapTKH CBOTH MastoniTHiH (BiJ 8 pokiB) Ta/ 00 HETTOBHOJITHIN ANTHHI, yCHHOBIEHII
qutrHi abo migoniuHoMy. IIpu npoMy Bei oneparii, 3aiiicHeH! MaloJiTHROIO Ta/ 200 HEMOBHOIITHBOIO 0C000I0 3a JoroMoro J[oaaTkoBoi
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.

KapTKH BB)XAIOTHCS 3J[IICHEHNMU 3a 3roJio10 BracHuka paxyHky (6aThKiB, yCHHOBIIIOBa4a ab0 MIKIIyBaJbHUKA) Ta i3 JOAEPKAHHSIM BHMOT
ct. 31, 32 [uBinbpHOTO KO#EKCY YKpaiHu.

OCHOBHI/JOATKOBI KapTKH HaJaroThesl KiieHTy/mepikaTenio o#aTKoBOI KapTKH y THMYAacoBe KOPUCTYBaHHS Ha ymoBax Jlorosopy. IlpaBo
BiacHocTi Ha Kaprtky sammmaerscs y Banka. Ilo 3akindenHio crpoky nii Kaprok, ix momkomkeHHi Ta posipBanui [loroBopy, Kmient
3000B’s13aHnit noBepHyTH KapTku y bank.

st epesunycky Kaptku no 3axingenHss ii Tepmidy aii KiieHt nmoBuneH momaru 1o mixposniny banky, B sikomy o6cmyroByersest Kaprka,
IIICHMOBY 3asIBY Ta CIUIATHTH BapTiCTh ITOCIYT, BIIOBIIHO 10 Aif04nX TapudiB OaHKY.

[Mepesumyck KapTox (3a BunsTkoM [lepeBumycky KapTku B 3B'3Ky 3 ii MOIIKoKeHHSIM 32 yMOBH ii TOBepHEHHS B baHK) 3/1iiCHIOETECS NHIIIe
3a pimeHHsAM banky 3a ymoBu norpumanus Kiienrom ymoB mporo Jlorosopy. Ilpn nbomy, bank mae mpaBo Ha cBiit po3cyz epeBUITyCTHTH
Kaptky y 3B's3Ky 3 3akiH4eHHAM TepMiHy aii KapTku, mo Oyna paninie sumymieHa Kiienty, a Takox nepesunyctutu Kaptky, He O4iKyroun
TepMiHy 3akiHueHHs Oii KapTku, mo O6yna sumyniena Kmienty. Ipu ipomy, KitieHT He 3BUTBHSIETHCS BiJ OIUTaTH KoMicii 3a HazxaHi [locoyru
srinHo Tapudis banky Ha 00CIyroByBaHHs KIIIEHTiB-(Pi3HIHUX OCI0.

Bank mae mpaBo BigmMoBuTH y Buaadi, [lepeBunycky Kaptku/monatkoBoi kapTku KiieHTy 6€3 MOSCHEHHs IPUYUH Y BiIIOBIAHOCTI 0 HOPM
Jif040ro 3aKOHOAaBCTBa YKpainu Ta npasui MIIC.

3amoBneHi, ane He oTpuMani Kimienrom KapTtku, y ToMy 4mcni npoJoBxKeHi Ha HOBHH TepMiH, 30epiratoTbes y banky amst Bumaui Kimienty
He Oiiplire 3-X MicsALiB, MCIs Y0ro MOXKYTh OYTH 3HHUIICH] Y BCTAHOBJICHOMY ITOPSIIKY.

[Ipu otpumani Kaptku, KiieHt moBuneH miaTBepauTy Gaxt oTpuManHsa KapTky IUISXOM MigNHCaHHS JOKyMEHTY(iB), IKi CYIPOBOIXKYIOTH
orepanito Bumadi abo miarBepauty otpuManHsa kKaptku OTII, sixkmit HampaBiseTscsa 3a gonomoroo SMS-TOBiOMIICHHS Ha (hiHAHCOBHI
tenedon KitieHTa Ta mepeBipsieTses iHGoOpManiiHOIO cHcTeMOoIo B iprcyTHOCTI KitieHTa .

Crpok aii KapTku BkasaHo Ha JMuboBiit croponi y ¢opmari MM/PP. KapTka nie o ocraHHBOro JHS MicsIyl, 3a3HadeHoro Ha Kaprmi.
3a00poHs€ThCS BUKOPUCTaHHA KapTku Ta i peKxBi3UTIB micis 3aKiHdeHHs CTpoKy ii mii. [icns 3akiHueHHs cTpoky nii KapTka moBuHHa OyTH
noBepHeHa B baHk.

Bank He Hece BiAMOBIATBHICTH 32 HEBYACHE OTpUMAaHHS nepeBunymenoi Kaprku y banky.

KapTky MUTTEBOTO BHITYCKY EPEBUITYCKY HE Mi/UIITAIOTh.

Kaprka Moxe BukopucToByBatHCs KiieHToMm sk 3acid nocrymy mo KapTkoBoro paxyHKy Ta A OJEpXKaHHS TOTiBKOBHX KOIITIB,
0E3roTiBKOBOTO IIepeKas3y KOIUTIB, OE3roTiBKOBOI OIUIATH TOBapiB Ta MOCTYr y TOProBLiB, /U OIUIATH TOBApiB Ta MOCIYT, MPOAAXK SKUX
3MIHCHIOETBCS y CHCTEMI ENIEKTPOHHOI KOMEPLIiT TOIIO.

Bank mae mpaBo BrtyunTH a00 3a0610KyBaTH KapTKy (OCHOBHY Ta JOZATKOBI), IPH HASBHOCTI OOCTaBHH, SIKi CBiAYaTh Mpo i HElpaBOMipHE
BUKOPHCTAHHS, a TaKOXX y BHUIIAJKy HECBOE€YACHOTO IOTAIIeHHS 3a00proBaHocTi 1o J[oroBopy /[0 MOBHOTO IMOTAlIEHHS 3a00prOBaHOCTI
Ta 1HIIHX YMOB, epeadadeHux UM Jorosopom.

Jnst oTpuMaHHs KOHCYnbTaliid KilieHT MOBHHEH BUKOPHCTOBYBAaTH KOHTAKTHI Tenedonn LleHTpy oOciayroByBaHHs Kili€HTiB baHKy, a Takox
0e3MmocepeIHLO 3BepTaTUCA Y MiApo3nin baHky, B sikoMy OyJ0 BiIKpUTO KapTKOBHUN paxyHOK. BaHKk He Hece BiNOBiJaIBHICTH 32
HEMOXJIMBICTh HaJaTH iH()OPMALilo 32 KOHTAaKTHUMH TenehoHamu L{eHTpy oOcyroByBaHHs B HACTIJOK TEXHIYHHX MPUYHH.

Oco6mmBocTi 00cyroByBanHs KapTKOBUX paxyHKIB:

6.15.1. [lng mpoBeieHHS BUAATKOBUX OTepalliil 3a KapTkoBUM paxyHKOM y CyMi, IO MEPEBHUIIYE 3aTUIIOK Ha KapTKkOBOMY paXxyHKY IpOIIOBHX

komTiB Kiienra, bank moxe HamaBati KimienTy kpenauTHi komtu y popmi OBepapadry.

6.15.2. bauk npotsrom ctpoky aii KapTku 3ailicHIoe 00ciyroByBaHHs omepariii 3 11 BUKOPHCTaHHSAM, HAJae iHII MOCIYTH 3TiHO 3 UM

Jorosopowm, a KitieHT 3000B's13yeThest crutadyBati banky BuHaropony 3rifHo 3 Tapudamu banky Ha 0OciyroByBaHHS KIi€HTiB-)i3HIHIX
0cib, sIKi € HEBIA'€MHOIO YaCTHHOIO I[OTO IOTOBOPY Ta po3MirieHi Ha caiiti banky www.radabank.com.ua. KiieHT mOBHHEH CILTATHTH
Banky cymy HapaxoBaHOT BUHAropoAu 3a HaJaHi IMOCTYTH HE Mi3Hille TPUAISITOTO KaleHIapHOTo IHS BiX JaTH ii HapaxyBaHHs. B pasi
HE TIOTAlICHHA Yy BCTAHOBJICHHH CTPOK BKa3aHa 3a00pPTOBAHICTH IEPEHOCHThCS Ha PaxyHOK MpPOCTpoYeHOi 3aboproBaHOCTi 1 ii
MOTalIeHHS  3/IHCHIOETHCS B IOPSIKY 0OyMOBICHOMY 11.6.32.

6.15.3. Sxmo KiieHT He morarmrae 3a00proBaHiCTh 3a HapaxoBaHOI KoMicieto banky abo Bix’emuuM 3amumrkom mpotsrom 60 JHIB 3 MOMEHTY

BCT@QHOBJICHOTO TPaHUYHOTO CTPOKY ITOTAIlIeHHS 3a00proBaHOCTI, IepeadadyeHoro nuM gorosopom mo KaprkoBomy paxyHky Kiienrta
Ta IUIaTDKHUM KapTKaMm, L0 eMiToBaHi 10 nporo KapTkoBoro paxyHky, bank moxe 3abnokyBati Bei ne06eToBi oneparlii o paxyHKY.
B pa3i GnokyBaHHs paxyHKy baHk Mae mpaBo NpH3yNMUHUTH HAJaHHS MOCIYT 10 00CITyrOBYBaHHIO PaXyHKY Ta HapaxyBaHHs KOMICii 10
MOMEHTY TOTallIeHHs B TOBHOMY 00CsI31 pocTpoueHoi 3aboproBanocti KiieHTOM Ta BiJHOBJIEHHS orepariii o paxyHKYy.

B pasi norameHHs 3a00proBaHOCTi 3a HajaHi O0aHKOM NOCIYrd BaHK po30JOKOBYe paXyHOK Ta IIOHOBIIIOE HajaHHsA nociyr Kiienrty
He Mi3Hille HACTYITHOTO ONepaliifHoOro JHs MiciIs MoralieHHs 3a00proBaHOCTI.

6.15.4. 'V Bumnaaxy BrupoBa/pkeHHS bankom HesHmxyBaHoro samumky KiieHT 3000B'a3aHuil minrpuMyBatd cymy He3HM)KyBaHOTO 3ailuIIKy

no KapTkoBoMy paxyHKY y po3mipi, Bu3HaueHOMY baHkoM.

6.15.5. KiienT Mae mpaBo 3miHiCHIOBATH PO3paxyHKH 3a OIEpalisMH, IPOBEACHUMH 3 BUKOPHCTaHHAM KapTki BUHATKOBO B Mexax BurpaTtHoro

Jimiry.

B mexax Butparnoro mimity epxatens KapTku, 3 ypaxyBaHHSIM BIMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, MOKE€ BHKOPHCTOBYBATH

KapTtky mpoTtsirom Tepminy ii mii sk 3aci6 ms:

e 3iiificHeHHs1 OE3roTiBKOBUX pPO3pPAaxyHKIB 3a ToBapH (poOOTH, MOCIYrH), SKIIO Ie IepefdaueHo BiAMOBIJHOIO TOPTiBEIHHOO
a0b0 CEepBICHOIO YCTaHOBOIO;

e repepaxyBaHHs KOIITIB Ha iHIII paxyHkH KiieHra Ta/abo Ha paxyHKH TpeTix ocib;

® OJiep)KaHHs TOTIBKM B Kacax OaHKIB Ta uepe3 OaHKOMATH, sKi BUAAIOTh KOLITH 3a JaHuM TurnoM Kaprkw, sik Ha Teputopii Ykpaiuu,
TaK 1i3a KOpJOHOM;

®  OTpPUMaHHS JOAATKOBHX IOCIYT;

e 3iilficHeHHs iHIMX onepaniit no Kaprii, mependaueHnx JoAaTKOBUMH yroaamu jio Jlorosopy.

6.15.6. 'V pasi3axpurrs KaprkoBoro paxyHnky, bank Bunae Kiienty roriBkoio abo nepepaxoBye Ha iHImmii, Bu3HadeHH KitieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKy KomTiB Ha KapTKoBOMY paxyHKY (B T.4. cyMy He3HIDKYBaHOTO 3aJIHIIKY).

6.15.7. Jlns 3apaxyBaHHs TOTiBKOBHX KomTiB Ha KaprkoBuil paxyHok KiieHT-HepesumeHT monmatkoBo Hagae bBaHKy OOKYMEHTH, IO

MiATBEPIKYIOT JDKepelia iX MOXOIKCHHS.

6.15.8. 'V pasi, axmo Tapudamu banky Ha o6cmyroByBaHHs KiIi€HTiB-()i3ndHEX 0cib mependaueHo HapaXyBaHHS MPOIEHTIB HA 3AINIIOK KOIITIB,

1o 3HaxoAAThcs Ha KaprkoBoMy paxynky Kitienta, npuennanasm 1o ganoro JloroBopy KitieHT moromkyeTsest 3 HACTYITHAM:

6.15.8.1. bank HapaxoBye Ta ciulauye Kili€HTy MpOIEHTH Ha 3ajMIIOK KOLITIB, II0 3HaXomiIThcs Ha KapTkoBux paxyHkax Kiienrta y posmipax,

BusHaueHux Tapudamu, Ta y BamoTi KapTKoBOro paxyHky.

6.15.8.2. HapaxyBaHHS IPOLICHTIB Ha 3aJIMIIKU KOIITIB, [0 3HAX0AThCs Ha KapTkoBoMy paxyHky KiieHTa Ha KiHeIb KOXHOTO OIIepaniifHOTro THS

Banky, 3a BUHATKOM KOIITIB 10 OYJIM 3apaxoBaHi y Iielf onepamiiHuii JeHb, 301HCHIOETCS IOAEHHO Ta PO3PaXOBYIOTHCS i3 PO3paxyHKY
(haxTHIHOI KaJleHAapHOI KUIBKOCTI JHIB B Micsmi Ta poui. 3apaxyBaHHS IIMX NpoLeHTiB Ha KapTkoBuii paxyHoOk 3xilicHroeTscst B 1-
i poOoumii IeHb KaICHIAPHOTO MICAIT, HACTYITHOTO 32 3BITHHM.
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6.15.9. Jlng BIZKPHUTTS AOCTYNy IJIsI KOPHCTYBAaHHS IUIATDKHOIO KapTKOIO 32 KOPJOHOM a00 3MiHM IOAEHHUX JiMiTiB KiieHTy HeoOximHO

otopmuty 3agBy y Bimminenni banky abo mnumixom 3xilicHeHHs n3BiHKa 10 LlenTpy obcimyroByBanHs KimieHTIB Ipo 3HATTS JIMITY
Ha PO3paxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYECHHH TEPMIH Ta y BU3HAUCHIH KpaiHi mepeGyBaHHs.

6.15.10. baux mae npaBo mpusynuuutH Aifo KapTku (0cHOBHI Ta moaTkoBi) abo oOMeXHTH 37iHCHEHHs omepaiil 3 BUKopucTaHHAM Kaprku

y Oyap-sKoMy 3 MepesideHnX HIKIE BUMAKIB:

ey pas3i BUSBJICHHS HEILIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpucTanHs KapTku, HajaHHs HenocToBipHOT iHdopMarii a0 BAHUKHEHHS
y banky mizo3pu 1mo10 iMOBipHOI 3arpo3u He3akoHHOTO BukopucTanHs Kaptku KimientoMm, B ToMy 4ncii B pa3i orpuManHs iH(opMmaii
mpo ue Bix MIIC;

ey pasi nopymenns epxarenem Kaptku ymoB 1poro Jlorosopy;

e ypa3i HeHamaHHA KiieHTOM HoKyMeHTIB abo He3’siBieHHs y bank 3rigno i3 mm. 5.1.1.,5.1.2. mporo [lorosopy;

ey pa3i BUHUKHEHHS Bill’€MHOTO 3aJHIIKy 32 KapTKoBHM paxyHKOM Ta/ab0 IpocTpodeHol 3a00proBaHoCT 3a 0BepApadTOM;

e ypas3i HecIulaTh KOMICii 3a BIAKPUTTS Ta 00CIyroBYBaHHS paxyHKy Oinblr Hixk 3a 60 AHIB 3 MOMEHTY IPAaHHYHOTO CTPOKY MOTAIICHHS
3a00proBaHOCTI;

e B iHIIMX BUMaJKaX, nependayeHux nuM JJoroBopom abo YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

6.15.11. baHk Mae IpaBo aHYITIOBAaTH Ta/ab0 3a0JI0KyBaTH /TEMYACOBO IPU3YIHHUTH KapTKy (OCHOBHY Ta JOAAaTKOBY) y OyIb-sIKOMY 3 IIepeideHIX

HUKYE BUIAKIB:

e vy pa3i HeorpuMmanHua Kaprku Kiienrom uepes 90 (neB'stHOCTO) KalleHZApHUX JHIB 3 TaTH MOJAHHS HUM 3asBH IO ii OTPUMAaHHSI
(8 Tomy umcii B pasi IlepeBumycky KapTku Ha HOBuil cTpok fif) 6e3 noBepHeHH KnieHTy BUHaropoau 3a if BUITycK (TIEPEBUITYCK);

ey pasi BrpaTn/Kpaxikku KapTku (30kpema npu 3BepHeHHi KiieHTa 3 3asB0r0/10 LIOK);

ey pasi HeBukoHaHHs KiieHTom 3000B's13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo J[orosopy;

e HAIXO/PKeHHsA NaHuX 3 iHdopmamiero mpo Hamipu KiieHTa Ha HeNMOBEpHEHHsS KOIUTIB, BiIMOBH Bi mociyr baHky, Kpamikkw,
KOMIIpOMeETalii JaHuX, 3arpo3 3aBIaHHs] baHKy 30HTKiB;

IIpn upomy BuTpaTH, NOB'sI3aHi i3 onepaniero 6JI0KyBaHHs/po30nokyBanHs Kaprku Hece KiieHT.

6.15.12. Bbrnoxysanus Kaprku BinOysaerhbes 3a a3Binkom Kitienra/Jlepskarens 1oaaTkoBoi KapTku (3a ymoBH, 110 Kitient/J{epkarelb 101aTKOBOT

KapTKH Ha3WBa€ KOJOBE CIIOBO). Y BHIAnKy HeMoxxinBocTi Kiienra/[lepkarens nomaTkoBoi KapTKU Ha3BaTH KOAOBE CIOBO, baHk mae
NpaBo He NpHiiMaTH Taky Teae(OHHY 3asBy 10 BUKOHAHHSA. Y TaKOMY BHIIaJIKy, MOMEHTOM OTpPUMaHHS BaHKOM 3asBH Mpo OJIOKYBaHHS
a6o Brparty Kaptku Oyne BBakaTHCh JaTa Ta 4ac OTpHMaHHA baHKoM mUCcbMOBOi 3asBH. P0o30J0KYBaHHS THMYacoBO 3a0J0KOBaHOT
Kaptku 3aiificHIOeThCs Ha mijcTaBi mrcbMoBoi 3asiBu Kitienta 060 y RB24 (3a HasiBHOCTI TakuxX (pyHKI[IOHAIBHUX YMOB) 3TiHO YHHHHUX
tapudi banky,

®akt orpumanns bankom 3asBu B KitieHTa He mo30aBisie Horo npasa 3BEpHYTHCS 13 BiAIIOBITHOO 3asIBOIO JI0 IIPABOOXOPOHHUX OPTaHiB
y BUnajaKy Brpatu Kaprku.

6.15.13. V Bumanky Haganus Kimientom mperensii momo onpotectyBants KilieHTOM ormepariii, siki mependavaroTh CIOMCAHHS KOIITIB 3 PaXyHKY,

MiHIMaJIbHHUH CTPOK PO3IIISAY IpeTeHsii Ta moBepHeHHA KitieHTy (32 yMOBH 330BOJICHHS IPETEH311) CIMCAHUX KOIITIB 3 PaXyHKY CKIagae
45 nuiB. Y BUMAAKY ONPOTECTYBaHHS TAaKWUX orepamiid 3rixHo 3 mpasmiamud MIIC, cTpok posrisgy mpeTeHsii Ta nmoBepHeHHS KitieHTy
(3a  yMOBHM MO3WUTHBHOTO PE3y/bTaTy PO3risiay) cnucanux komrtiB Kiienty moxe Oytu 30inbiieHuii g0 180 (cta BicimumecsaTH) OHIB.
Iporsirom  cTpoky po3risiay mperensii KiieHTa momo ompotecTyBaHHs ONepaiii, ski nmependadaloTh CIHCAHHS KOIITIB 3 PaxyHKY,
bank HapaxoBye Ha CyMy CIipHOI omepailii MPOICHTH, IUIaTH i KOMICil y BUMagKax i B po3Mipax, 1o BHKIaaeHi B Jlorosopi, siki
MaroTh Oyt cruiadeHi KiieHtom B nopsnky, nepenbadeHomy JloroBopom. Ilomanus KiieHToMm mpereHsii oo ompoTecTyBaHHS
Kiientom omepamii mo — cnmcaHHIO KOIITIB 3 paxyHKy He 3BiUIbHs€ KirieHTa Bim OOOB'S3KY CIUIATH CYyMH IUIATEXY, 3a3HAYEHOTO Y
BIJITOBITHIM BUIHKCII IO PaXyHKY, 3TiTHO 3 yMOBaMH J/loroBopy.

6.15.14. bank Mae mpaBo NepenaTd eNeKTPOHHWH IUNIaTDKHHUN 3acih, eMiTOBaHMH Ha iM’sl KOPHCTyBada, JOBipeHiil 0cobi abo mpeacTaBHUKY

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

KopHucTyBa4a. IIpeicTaBHHK KOpUCTyBauya Mae€ MNpaBO OTPUMATH eNEKTPOHHMH IUIaTDKHUK 3acid 3a JOBIPEHICTIO, IO BHIaHA
KOpPHCTYBa4eM Ta IOCBiY€HAa B YCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSJKYy. Y TakoMmy pa3i BbaHk He Hece BiJIOBiJaJbHOCTI 3a
MIPOBENICHHS OTepalliif 3 BAKOPUCTAHHIM TaKOTO €JIEKTPOHHOTO IUIaTKHOTO 3aC00y, BUIAHOTO MPECTAaBHHUKY 32 JOBIPEHICTIO.
BukopucTaHHs eNeKTPOHHOTO IIaTIXKHOTO 3ac00y 3a IOBIPEHICTIO HE JAOITYCKAEThCs, KPIM BHIIAKY eMicii J0aTKOBOTO €IEeKTPOHHOIO
TUIATI>KHOTO 3ac00Yy IS TOBIpeHOT 0COOH.
6.15.15. bank Hagae [TIH-kon abo iHmny iHdopMailiro, sika qae 3MOTY 3IiMCHIOBATH IUIATKHI Omepariii 3 BUKOPUCTAHHAM EICKTPOHHOTO
IUTATKHOTO 3ac00Y, JIMIIIE AepKaTeNo eJIeKTPOHHOTO AT HOTO 3ac00y. Po3paxyHKH MpOBOAATECA B TOTIBKOBIM Ta 0€3roTiBKOBIiH hopmax
BIJITIOBITHO 70 YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta mpaBwi BigmosigHoi MIIC.
[Nomoerenns: KapTkoBoro paxyHKy 3ailicHIOeThCst ocobucto KimieHToM abo yepe3 iHImMX 0cid crocobamu, M0 HE cylepedaTh YHHHOMY
3aKOHO/IABCTBY YKpalHM Ta HOPMaTHBHO-IIPaBOBMM akTaM HarioHanbHoro 6anky Ykpainu, y BamoTi KapTkoBoro paxyHky B TOTiBKOBii a60
B Oe3roTiBkoBiil popmax. [IonmOBHEHHs KapTKOBOTO PaxyHKY, BiIKPUTOTO B iHO3EMHIiil BaJfOTi, B TOTIBKOBiH (hopMi MOXe 3iCHIOBATHCS
nuuie  BiacHMKOM paxyHKY.
Omata ToBapiB (poOiT, MOCIYr), OTPUMaHHsS TOTiBKOBMX KOwITiB 3 KapTkoBoro paxyHky 3a momomororo Kaprtku Ta/abo ii pekBi3uTiB
3IIHCHIOIOTECS Ha YMOBaX 1 B OPsiZKY, 1o aie y Toprosus, abo B bauky, o npuiimae Kaptky.
[Ipu 3xiticHeHHI onepailiii 4epe3 GaHKOMATH, IUIATIXHI TIPUCTPOI Ta TEPMiHAIN CaMOOOCITyTrOByBaHH MOe BUMaratucs BBeaeHHs [1IH-koxmy.
VY Bunazaky Tprox crpob Habopy HeipHoro [TTH-koay, nist KapTku npusynussersest (010KyeThCs).
Cyma omnepatii Moke Oyt 3abnokoBana Ha 30 (TpHAUATH) OHIB 3 AaTH 3IHCHEHHs oOmepauii 0 MOMEHTY HPOBEICHHsS MiXOaHKIBCHKUX
po3paxyHKiB. ¥ TakoMmy pa3si, BurparHuii nimit no KapTkoBoMy paxyHKy 3MEHIIYETbCS Ha CyMy TaKHX OHeEpalii 3 ypaxyBaHHAM KOMicCiit
Banky Ta GaHkiB-eKkBaipiB, Ae Oyna 3/ilicHEeHa onepartis.
V pasi BigMoBH Bix npu0aHHs a0 MOBEPHEHHS TOBapy (BiAMOBH Bij 3miliCHEHHS poOIT UM HagaHHS IIOCIYTH), 0 orutadeHi Kaprtkoro (abo
3 BUKOPHCTaHHAM ii pekBi3utiB), Kili€eHT He Mae mpaBa BHMaraTé BiJf TOPrOBO-CEPBICHOTO MiANMPUEMCTBA, Yy SKOMYy Oyna 3miliCHEHa
omepalisi  OIUIATH 3a TOBAp YM IOCIYry, IIOBEPHEHHs KOIITIB TOTiBKOIO, a TMOBHHEH BHMAaraTd BiUIKOJIYBaHHS CyMH OIlepalii IHUISIXOM
6e3roTiBKOBOro  mepekasy KomrTiB Ha KapTKoBuii paxyHoK.
Kuient npu 3aiiicHeHHI uiaTixHOT onepaltii 3 BukoprcTaHHsim KapTku moBrHeH mignucaty 4ek ado Bigourok 3 Kaptku (cnin) (kpim onepariii,
3ailicHeHnX B GaHKOMarax, TepMiHajdax caMooOCIyroByBaHHs Ta omepatii i3 BBenenusM [1IH-koxy), BIEBHUBLIMCH Y BiAMOBIAHOCTI CyMH,
MIPOCTABIICHOI Ha IUX JIOKyMEHTaX, cyMi (hakTuuHoi orutatu abo Buaanoi rotiBku. [lianucasimy ueit fokymeHT, KilieHT BU3HAE MPaBUIbHICTh
BKa3aHOI CyMHM Ta Jla€ BKa3iBKy baHKy Ha crucaHHs KowITiB 3i cBoro Kaprkosoro paxyHky. IlianucyBatu 3a3HadeHuii yek (ciim), y KoMy
He TpocTaBieHa cyma omepaiii, KilienT He Mae npaBa. Y Bumanky po30iKHOCTI miamuciB Ha 4eky (cmimi) Ta Ha Kaprui, kacup mae
npaBo BuryduTd KapTky 6e3 monepeaHboro monepepKeHHs.
Omata Komiciif:

6.23.1. Ilopiuna Komicist 32 0OCIYroByBaHHs IUIATDKHUX KapTOK crutauyetbes Kitientom mmopiuHo. Ilepiunii pa3 B 1eHb BIAKPUTTS PaxyHKY.

Y npyrumii Ta HaCTYHHI pOKH OOCIYTOBYBAaHHS HapaxOBYETHCS Ha JAPYruil poOOUMiA IEHb MICSIl, HACTYITHOTO 3a MICSIeM, KU BKa3aHO
Ha KapTIi, sIK CTPOK Aii KapTKH , Ta CIUIAYYEThCs B HAI[IOHAIBHIN BAIIOTI YKpaiHH.
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Kmient Ta BaHk BCTaHOBIIOIOTH, IMO: y pa3i HebaxanHs KiieHra Ha npyruii Ta HAcTymHI POKH OOCIyrOBYBaTHCh 32 ITAKETOM
ocITyr/TapudHOI0 Iporpamoro, 3a sskuM Tapudamu banky nepenbadeno HapaxyBaHHS KoMicil 3a piune oOcayroByBaHHs KitieHT oBuHeH:
1. mo nHs HapaxyBaHHS KOMicii, iHII[FOBaTH 3aKpHUTTs BCIX paxyHKIiB, IO BIAKPHUTI B paMKax MakeTy MOCIyr/Tapu¢HoOl mporpamu Ta
noBepHyTH 10 banky Bci Kaptku, 1o odopmiieHi 1o paxyHky/paxyHkiB, abo

2. 1o mHS HapaxXyBaHHS KoMicii 3BepHyTHCS 10 mifpo3airy baxka 3 BinmoBigHOo 3asBoo Ipo 3MiHY yMOB OOCIYrOBYBaHHS Ha iHIIWH
JOoCTynHHH 11t i€l nponenypu Tapuduuii nakeT 31 CIUIaToOIO BIANOBITHUX KOMICIH 3rigHo Tapudis banky, ado

3. 1o THS HapaxXyBaHHS KOMICIT BIMOBHTHUCS BiJI IIOCIYTH, IUIIXOM 3BEPHEHHS JI0 MiApo3auty banka 3 BianosigHo 3asBoro a6o 1o Kontakr
Lentpy banka 3 mpoxomkeHHsAM mponenypu TenedoHHoi Bepudikanii Kimienra. B Takomy pasi, y feHb HapaxyBaHHS KoMicii 3a piuHe
oOciyroByBaHHs KapTkd, BaHK Mae mpaBo 3a BIACHOIO IHINIATUBOIO 3MIiHHTH YMOBH OOCIYTOBYBaHHS paxXyHKY/paXyHKIiB ITaKeTy
nocryr/TapudHOi TporpaMu 10 3aKiHYEHHS CTPOKY Aii KapTKH, 30KpeMa IIePeBECTH yCi paxyHKH, IO BIiIKPHTI B paMKax IaKeTy
nociryr/TapudHoi mporpaMu, Ha yMoBH 00ciyroByBaHHA 3a [Iporpamoro «Reformy». 3MiHa yMOB 00CITyroByBaHHS Ha YMOBH 00CITyTOBYBaHHS
Iporpamu «Reformy» nependayae nmpaBo baHky 3a0I0KyBaTH OCHOBHY Ta I0JATKOBI KAPTKH, IO BiIKPHUTI B paMKaXx ITaKeTy MOCIyr/TapudHol
mporpamu, yepes 3 (Tpu) OaHKIBCHKHX THS Bill MOMEHTY II€pEBEACHHS HAa HOBl YMOBH.

[Tpo 3miHy ymMOB 06cyroByBanHs bank nmosinomise KitienTa nuisixom BignpasieHHs SMS-ToBiToOMIICHHS Ha HOMep TelleoHy, 110 BKa3aHMIT
Kuienrowm y 3asBi-3rozi/3asBi(ax) Ha MprueJHAHHS 9X B IHIINX JOKyMeHTax, HanaHnx banky Kimienrowm. [Ipu npomy, Kitient nece Bei pusukw,
TIOB's13aHi 3 HeOTpHMaHHIM SMS-TIoBifOMIeHHS Ha TenedoH KitienTa 3 BUHM onepaTtopiB MOOITBHOTO 3B’ 13Ky 200 3 TEXHITHUX MOXKINBOCTEH
tenepony Kiienra. Pusuku HeoTpumaHHs a00 HECBOEYACHOTO OTPUMaHHA iH(opMaii moB’s3aHi 3 BTpaToio abo nepenavero TeepOHHOTO
HOMepy iHIIii 0co0i Hece KimieHT.

BinHOBIEHHST YMOB 00CITyrOBYBaHHS Ha IIOYaTKOBI 3/iHCHIOEThCS HE Mi3HiIIe 45 THIB 3 MOMEHTY NepBHHHOI 3MiHM TapudHoro miany 3a
3asBoro KiieHTa Ta y pasi 3abe3nedeHHs KilieHTOM 3aiIMIIKy KOIITIB Ha paXyHKY y po3Mipi JOCTaTHHOMY IJISI CTSTHEHHSI KOMICIi 3a piunHe
00cITyroByBaHHSI.

[{omicsuHa KoMicist 32 00CTYrOBYBaHHS IUIATLKHUX KapToK abo HamauHio [lociyr HapaxoByeTbess bankom B neHs HaganHs [locmyru abo B
nepiurii pobounii JeHs MicsIIs, B AKOMY Hanaetses [locmyra, Ta cruauyeThesl B HalllOHAJBHIH BamioTi Y KpaiHu.

6.23.2. Omara komiciit (BuHaropoau) banky Mosxe OyTH 3/iliCHEHa HACTYIIHUMH CIIOCOOaMHU:

® [UBIXOM JOTOBIpHOTO crnmcaHHs 3 KapTKoBOro paxyHKy y BHIAJIKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOTO 3AJUIIKY, SIKIIO TaKe MepeadadyeHo yMOBAMH JOTOBOPY;

e gepe3 Kacy baHKy nUIsIXOM BHECEHHS TOTiBKM Ha KapTKOBHH PaxyHOK;

e gyepe3 Kacy baHky nuIsIXoM BHECEHHs TOTIBKM Ha paXyHOK HapaxoBaHUX HoxoiB 3a [lociyru banky;

e 3 0ynp-aKoro paxyHky KiieHTa IUIIXoM opOpMIIEHOTO HAICKHIM YHHOM IDIaTKHOTO JOPYYESHHS.

6.23.3. Cnucanns xowmiciit (BuHaropoau) baHky 3milHCHIOETCS B HACTYITHOMY ITOPSIKY:

e y pasi, SKIIO BaJIOTOI0 PaxyHKy € HalliOHAJbHA BAIIOTA — y PO3Mipi KoMiciii (BuHaropoau) banky Ta iHImUX cym, nepenbadeHuX
JoroBopom.

e y pasi, SKIOIO BaJIOTOI0 PaXyHKy € iHO3eMHa BaIOTa — y pO3Mipi eKBiBaleHTy KoMiciii (BuHaropomu) banky Ta iHIIMX cyMm,
skl mepenbadeHi Tapupamu bavky i mignmsararote criati bavky, 3a Kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIHCAaHHI CyMH 3
KapTKOBOTO PaxyHKy. baHK mepepaxoBye I'pDHBHEBHH CKBIBaJCHT MpPOJAHOI iHO3€MHOi BAJIOTH Ha CIUIATy BHHAropoiw baHky
Ta IHIIUX CyM, mependadeHux Tapudamu O6e3 IOoIepeIHFOr0 3apaxyBaHHs Ha paxyHOK KitieHTa B HaIllOHAJIBHIH BaIOTI.

6.24. Kuient GesBigxmmyno nopydae banky, a bank mae nmpaBo B HOps/IKY TOTOBIPHOTO CIMCAHHS 3iHCHIOBATH CMCaHHS KowTiB 3 KapTkoBoro

paxyHky Kiienra Ha cymy omnepaniii, 31iliCHeHUX i3 BukopucTaHHsiM KapTku abo ii pexBi3HTIB, Ta Ha CyMy KOMICiii, y TOMY YHCIIi iHO3EMHY
BATIOTY JUIS MPOJIaXKy Oe3 ToaHHs 3asBH Bijl KJII€HTA Ha PO 1HO3EMHOI BAIOTH Ta/ab0 OyIb-SKUX TOJaTKOBHX JOKYMEHTIB Ta YTOJI, IS
kommeHcallii banky. 3060B's3anns Kiienra nepen bankom 3a 3nificHeHi i3 3actocyBanHsAM KapTku omepartii icHyr0Th y BajroTi KapTkoBoro
paxynky. CrircaHHs 3/1iCHIOETECS B HACTYITHOMY HOPSIKY:

6.24.1. VY pa3i, SKIIO BATIOTOIO paXyHKY € HaIliOHAJIbHA BaIOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cymu oneparlii Ta CyMH KoMmicif;

e 3aMexaMmu YKpaiHHM — CyMa BU3HAYA€ThCs IISIXOM ITepepaxyHKy BiIIOBIHOT CyMH Ta KOMICI{ i3 BaJIFOTH, B sIKil (JaKTHYHO 31iHCHEHO
omnepauito, B goiapu CIIIA 3a xkypcom MIIC Ha naty cnimcanss BinnoBigHoi cymu B nosapax CIIIA 3 KOpecroHIeHTCEKOTr0 paxyHKa
Banky, Ta mniaxom mepepaxyHKy cymu B foiapax CLIA, mo Buiiiuia y miIcyMKy, B HaIliOHaJbHY BAaIIOTY 32 KypcoM OOMiHY
Il TUIAaTDKHUX KapT OaHKy, BCTAHOBJIEHUM BaHKOM Ha J1aTy CIMCaHHS BiJIMOBIJHOT CYMH 3 KAPTKOBOT'O PaXyHKY.

6.24.2. VY pa3i, SIKIIO BAFOTOIO PaXyHKY € IHO3EMHA BaJIFOTA 1 omepailii 3aiiicHIoBaiCs Y 6aHKOMaTax Ta TepMiHallax Mepesxi «Paiycy — missxom

nepepaxyHKy BIAIOBIZHOI CyMH Ta KOMICii B HAI[lOHAJIBHIN BAJIIOTI B BAJIIOTY paxyHKy 3a KypcoM OOMiHY Ul IUIATDKHHUX KapT OaHKy,
BCTaHOBJICHMM Ha JIaTy CIIUCAHHS BiJIIOBIIHOI CyMH 3 KAPTKOBOTO PaXyHKY.

6.24.3. 'V pasi, IKIII0 BATIOTOIO paxyHKy € iHO3€MHa BAJIIOTa 1 oneparii 3ailicHIoBacs y 6aHKOMaTax Ta TepMiHaIax 3a MexxaMu Mepexi «Paxiyc»

Ha TepuTopil VYKpaiHM — LUIIXOM NepepaxyHKy BiAINOBIAHOI CyMH Ta Komicii B HaiioHanbHii BamroTi B monapu CIIIA 3a xypcom,
BcranoBieHnM MIIC Ha nmaty cmmcanHs BigmoBimHOi cymu B jpoiapax CIIA 3 KopecmOHIEHTCHKOTO paxyHka BaHky, Ta IUIIXOM
nepepaxyHky cymu B nonapax CILA, mo Buiinuia y miICyMKy, B BaJIOTY paxyHKy 3a Kypcom MIIC, BCTaHOBICHHM Ha JIaTy CIIHCAHHS
BiJIIIOBITHOT CYMH 3 KAPTKOBOT'O PaXyHKY.

6.24.4. Kypc xoHBeprallii, Ail04nii HA MOMEHT 3/iiicHeHHs orepaniii baHkom, Moxe He 30iraTucs 3 KypcoM, BCTAHOBICHUM Ha JIaTy CITHCAHHS

cymu. KypcoBa pi3HHUIIS 1110 BUHHKJIa BHACIIJOK LIOTO HE MOXKe OYyTH mpenMeToM mperensii 3 6oky Kiienra.

6.24.5. Ilpu nposeneHi Kimientom omepartiii 3 BukopuctanHsM KapTku 3 omiaTé TOBapiB/IOCIyT, B TOMY YHCII Ha caiitaXx B Mepexi [HTepHer, 3

BH/Ja4i TOTIBKOBHX KOIITIB yepe3 baHkoMaTH, 00po0IeHHS SIKUX 31 fICHIOEThCS €KBAaHPHHIOBUMH YCTAHOBAMH — HEPE3UICHTaMU Y KpaiHU
(B TOMY 4HMCIi, ane He BUKJIIOYHO, IIPH MPOBEIEHI omepaliii 3 BukopucranusaM Kaprtku 3a Mexxamn Ykpainu), Toprosei/ekBaiipuHrosa
ycraHoBa, BHKopuctoByloun Texaosoriio MIIC DCC, moke 3miiCHUTH TiepepaxyHOK abo 3ampomoHyBaTH KitieHTy 3ailicHMTH
TnepepaxyHoOK KOIITIB 3 BAJIOTH PaXyHKY Y iHIIY BaIIOTY BaApTOCTI TOBapy/TIOCIYTH, CyMH FOTiBKOBHX KOIITIB (10 BU/Ia4i/ BUAHHUX Yepes3
Bankomar) i BinoOpasutu KiieHTy Opi€HTOBHY BapTiCTh TOBapy/HOCIYrH, OPIEHTOBHY CyMy TOTIBKOBHX KOIUTIB (10 BHIa4i/BUAaHHX
yepe3 bankomar) B BamioTi paxyHky Ha I[lnatixHomy Tepminaii/baHkomati/Ha 4eky, po3apykoBaHoMy I[lmaTiKHUM TepMiHAIOM,
bankomaTom/Ha caiiTi B Mepexi [HTepHeT, Ha sIKOMY 3iHCHIOEThCS MPOJaXk TOBAPIB/IOCIYT 3 BUKOpHCTaHHAM KapTku, abo moBizoMuTn
Kiienra mpo opi€HTOBHY BapTiCTh TOBApy/TIOCIYTH y BAIIOTI PaxyHKy IHIIMM CHOCOOOM (HampUKIAX, HOUIIXOM HAaIlpaBJICHHS
MOBIIOMJICHb Ha €JIeKTPOHY ITOMTY ab0 3 BUKOPHCTAHHSIM JJOAATKIB, BCTAHOBJIEHUX Ha MOOLIEHHMI TenedoH, Tomo).

KitieHT mOrouKyeThest 3 TUM, 110:

e baHk He BIUIMBae Ha 3acTOCyBaHHs abo0 He3acTocyBaHHs ToproBuem/exBaiipuHroBoio yctanosoto texuosorii MIIC DCC ta na
MOPSJOK PO3PAaXyHKY OPIEHTOBHOI BapTOCTi TOBAapy/IOCIYTH, OPI€EHTOBHOI CyMHU TOTIBKOBHX KOIUTIB (0 BHAAdi/ BHIAHUX 4epes
Banxomar), sxi moBigomisitorscst Kimienty ToproBiiem/eKBaiipiHTOBOIO yCTaHOBOIO;

® OPi€HTOBHA BapTiCTh TOBapY/IOCIYTH, OPIEHTOBHA CyMa FOTIBKOBHX KOINTIB (10 BHIayi/Buaana yepe3 bankomar), BijoOpaxeHa Ha
[Tnarixuomy tepminani/bankoMari/na 4yeky IlnarikHoro tepminana/bankomara/Ha caiiTi B Mepexi IHTepHer abo moBigomieHa
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6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

Kiienty iHmMMM NIUITXOM, BIAPI3HSAETHCS BiJ CyM KOIUTIB, sIKi OyayTh 3a0iiokoBaHi Ta crucani bankom 3 KapTkoBoro paxyHky
Kitienra;

e baHk He Hece BiIIOBITAaIBHOCTI 32 BUHUKHEHHS 1 HE 3/iHCHIOE BIAIIKOAYBAaHHS PI3HUII MiX OPI€EHTOBHOI CYMOIO OIepallii,
BinoOpaxxeHoro Kiienty Ha caiiti/Ilnatixknomy tepminani/bankomari, Ha ueky Ilmariknoro tepminana/bankomara, abo
noBigomieHoo Kiienty Topropiem/eKBaipHHIOBOIO YCTAHOBOIO IHIIMM CIOCOOOM, Ta CYMOIO TPOIIOBUX KOIITIB (haKTHYHO
3abnokoBanux/cnucanux 3 KaptkoBoro paxynky KiieHTa B BaIOTI paxyHKy.

3 MeTor0 3ano0iraHHs BUHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 32 ONEpalisMd BHIayi TOTIBKH, AKi 3IifICHEHI depe3 TepMiHaNbHI MPUCTPOI, 10

He Hanexarth baHKy, Ha KapTi OJIOKyeThCsl KOMIcist B po3Mipi BinnoBigHo 1o Tapudis mo omnepanisx Buaadi FOTIBKH B IUIATHKHUX TPUCTPOSIX,

0 He HaJeXxaTh baHKy 10 MpoBeNeHHs PO3paxyHKIB 3 MU OaHKaMH.

B pasi nepepaxyBanus KiieHToM rpomoBux KomTiB Ha KapTkoBuil paxyHOK depe3 iHIN OaHKHM 4M HeOAaHKIBCHKI (DIHAHCOBI yCTaHOBH, B

T.4. BHECEHHs Yepe3 HHUX IOTIBKOBHX KOIUTIB 3 METOIO Iepeka’y Ha KapTKoBHH paxyHOK, (iHAHCOBI PU3HKH, MOB'I3aHI 3 MOXIIHBOIO

3aTPUMKOIO B HaJXOKEHHI TakuxX KomTiB Ha KapTkoBuii paxyHok, npuiiMae Ha cebe Kiient. Ilpuennanasm mo mporo Jlorosopy Kiient

YCBIZIOMIIIOE Ta TIOTOJDKYETHCS 3 THM, 10 BaHK HE Mae MOXKJIMBOCTI KOHTPOJIIOBATH a00 PEryslOBaTH LMIBHIKICTh HAJXOMKEHHS IPOIIOBHX

KOIUTIB 3 iHIMX OaHKiB (HEOAHKIBCHKHX (DIHAHCOBHX YyCTaHOB) a0O0 BIUIMBATH Ha PO3MIpH KOMICIH, IO CTATYIOTBHCA 3a IepepaxyBaHHI

IPOLIOBUX KOUITIB.

Sxmo baHk 3 He3aneXHUX Bil HHOTO NPHYUH HE MOXE B MOPSIKY AOTOBIPHOTO CIHMCaHHS OTPHMATH OyIb-sIKi 3 KOIITIB, BU3HAUYCHUX

M JloroBopoM (30kpema, gepes BiACYTHICTH KomTiB Ha KapTkoBoMy paxyHKy), Kili€HT ITOBHHEH caMOCTiHfHO CIIAaTHTH Taky cyMy baHky

IUIIXOM BHECEHHS TOTIBKM YM OE3rOTiBKOBHM IepeKa3oM KOIITiB NPOTAroM 3-X JIHIB 3 JaTH OTPHMAaHHS ITOBiTOMIEHHS Bij bBaHky y

14. CMC mnosimomienns, ane He mizHime 30 (TpuauaTw) AHIB 3 AaTH BHHUKHEHHS 3a00pProBaHOCTI, KpIM BHIQJKIB IOTAIICHHS

3a00proBaHOCTI y CTPOKH  IPsIMO NepeadaveHi iHIIMMH ITyHKTaMH IIOTO I0TOBOPY.

Knient nopy4ae banky caMocTiiiHO B IeHb OTPHMAHHS BiIMOBIJHOTO MOBIIOMIICHHS Bifl OaHKY-KOpPECIIOHICHTa, CIIUCYBaTh 3 KapTkoBoro

paxynky KiienTa cymm 3a MOMWIKOBHMH TIIepeKa3aM B 1HO3EMHI BaJIOTI B pa3i CHOUCaHHA CyMH IOMHJIKOBOTO IIepeKasy 3

KOPECIIOHJICHTCHKOTO paxyHKy baHKy, 1 OTpMMaHHA MiATBEpKEHHS BiJ OaHKY-KOPECIIOHICHTA MPO MOMHJIKOBICTH JAaHOTO MHepeKasy 3

HajaHHAM KIlieHTOBi JOKYMEHTIB, MiATBEpKYIOUMX BUKOHAHHSI BaHKOM Takoro crmmcaHHS i MOMIJIKOBICTh JaHOTO Iepekasy. Ilpu mpomy

cyma ciircanss 3 KapTkoBoro paxysky KitieHTa Mae TOpiBHIOBaTH CyMi CHIHCaHHS 3 KOPECIIOHICHTCHKOTO paXyHKy baHKy 1 He mepeBuIyBaTi

CyMy IOMHJIKOBOTO TIepeKa3y B iHO3eMHIH BaJIfOTi, 3apaxoBaHy paHinie Ha Kaprkouii paxynok Kiienra.

Kiient nopy4ae banky camocTiiiHO B IeHb BUSIBIICHHS (hakTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KitieHTa mommikoBoro nepekasy (y pasi,

KOJIM TOMUJIKOBHH TIepeKa3 BUKOHaHUH 3 BUHH baHKy) cnincyBatu 3 paxyHKy KitieHTa cymu 3a HOMIIIKOBUMH IIepeKa3aMH B iHO3EMHIH BaJIFOTI

3 HajaHHAM KITlieHTy TOKYMEHTIB, MiATBEP/IKYIOUNX BHKOHAHHS BaHKOM Takoro CmMcaHHS i MOMMJIKOBICTH JaHOTO mepekasy. [lpu mpomy

cyMa cIUcaHHA 3 paxyHKy KirieHTa Mae TOpiBHIOBaTH CyMi IOMIJIKOBOTO TIepeKasy B iHO3EMHIN BaJOTi, 3apaxoBaHiil paHime Ha KapTkoBuit

paxynok Kiienra.

I'oTiBKOBI KOIITH, BHECEHI Uepe3 Kacu baHKy, 3apaXxOBYIOTHCSI HA KAPTKOBUH PaXyHOK:

e e mizHime 17:00 noTouHOro 6aHKiBCHKOTO JIHS — SKIO iHIIIFOBAHHS Mepekasy 3aiiicHeHo 1o 16:30 roquHu moTouHOro 6aHKiBCHKOTO JTHS;

e 10 12:00 HacTynmHOro GAaHKIBCHKOTO JHS — SIKIIO 1HII[IFOBAHHS TMepekasy 3aitficHeno micist 16:30 roauHu MOTOYHOrO OaHKIBCHKOTO JIHS,
y BHXIiIHI 200 CBATKOBI JIHi.

Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS Ha KAPTKOBUH PaXyHOK:

® TIPOTATOM OlepaniifHoro AHSA baHKy — SKIIO KOIITH HAMIHIUIK B OTIEpaIlifHIN Jac;

® TIPOTATOM HACTYITHOTO POOOYOTro JHS — SKIIO KOIITH HATIHIUTH B MiCISOTIEpAIliitHIH Jac.

Ipu HagxomkenHi komriB Ha KaprkoBuii paxyHok KiieHTa moramieHHs 3a00proBaHOCTI BiZOYBAa€ThCsl HACTYITHUM YHHOM (HaBEJCHO B

TOPSIAKY MOTAIIeHHS):

e CyMa HasABHOTO BiJ’€MHOTO 3aJIMIIKY Ta mTpad, nependadenuii n.5.1.11.2. lorosopy;

® TPOCTpOYEHi KOMicii, HapaxoBaHi 3a HaJaHHS MMOCIYT 3a UM JloroBopoM;

e KoMicii, HapaXxOBaHi 3a HaJaHHs MOCTyYT 32 UM JloroBopowm;

® IIPOCTPOYEHI MPOLIEHTH 33 KPEITUTHOIO 3a00prOBaHICTIO;

e CcyMa IIPOCTPOYEHOT KpeaUTHOT 3a00pTroBaHOCTI;

® TPOIEHTH 32 KPEAUTHOIO 3a00PTrOBaHICTIO;

e CyMa KpemuTHOi 3a00proBaHOCTi;

® TIPOCTpOUEHI KOMicii 3a KpeAUTHOIO 3a00PTOBAHICTIO;

e  KOMicii 32 KpeAUTHOIO 3a00ProBaHICTIO;

e mrpadu Ta NeHi 3a nopyueHHs yMoB J[oroBopis

OcraToyHa cyMa IOA€THCS 10 CYMH BUTPATHOTO JIMITY Ta € H0CTyHO 11 KitieHnTa.

[Ipu HacTaHHI TepMiHIB BUKOHAHHS T'pOMIOBUX 3000B's3aHp Kiienrta 3a muMm JloroBopoMm, y T.4. 31 CIUIaTH KOMICIi 3a Ha/iaHi MOCIyTH,

HapaxOBaHUX MPOIICHTIB, MTEHi Ta IHIIUX IJIaTeXKiB, nependadenux JJoroopom, KitieHT 6e3BinkmmaHO gopydae banky caMOCTIiHO CTIMCYBaTH

IPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JJIsi BAKOHAHH I'POLIOBHX 3000B's13aHb 3 Oy/b-sKuX paxyHKiB Kiienra, Bigkputux B banky.

Oco6nuBocTi 00CTyroByBaHHs 3apIuiaTHuX KapTKoBUX paxyHKiB:

6.34.1. 3apruraTHi KapTKOBI paXyHKH BiIkpuBaroThcsi KilieHTam B pamkax 3apmuiaTHUX NpoekTiB. baHk Ha mincraBi mepen0adeHNX YHHHUM

3aKOHOJJABCTBOM JIOKYMEHTIB, 30KpeMa, Iepelsika mpamiBHUKIB ITianpueMcTBa—po0OTOAABLS Ta 3asBH IIPO BIJKPHTTS MOTOYHHX
paxyHKiB Ha KOpPHUCTh (i3uuHUX 0ci0, migmucanoi [lignpremcTBoM (o € momarkamMu a0 JlOroBOpy KOMILIEKCHOTO OaHKiBCBKOTO
00CIIyroByBaHHs Cy0 €KTIiB IOCIOAAPIOBAHHS, BIZOKPEMIICHHX MiJPO3AUTIB IOPUANYHHUX OCi0, caMO3alHATHX OCi0, MPEACTaBHUITB —
kimientie AT «ABb «PAJJABAHKY), BinkpuBae Knienram KapTkosi paxyHku, Bumyckae ta Hagae Kiientam Kaprku ta [TIH-koau 1o
HHX criocobamu, nepeabdadeHuMu 1M JloroBopom.

6.34.2. Kuienrn, sikuM Bimkputo 3aprulatHuii KapTkoBuil paxyHOK, B paMkax 3apIuiaTHOrO MPOEKTy 3 BH3HAa4eHMM lliampueMcTBOM

obciryroByroThest 3a Tapudammu, mo BU3HA4eHI mpu mignucanHi bankom 3 IligmpueMcTBOM TOTOBOPY B paMKax OOCITyrOBYBaHHS
3apIUIATHOTO TMPOEKTY 1 3 sikumHu, BiracHuk 3aprutatHoro KapTkoBoro paxyHKy 03HaHOMITIOETBCS TIPH AKIENITyBaHHI bOTO J[OTOBOpY.
BupatkoBi omeparii 3a TakMMH paxyHKaMH 3[IiHCHIOIOTHCS mmicis 3BepHeHHs1 Kiienta mo bamky (30kpema Uit oTpuMaHHS Tpomieit
ab0 IUIAaTDKHOI KapTKM) Ta, MPEA'IBJICHHS HAM JOKYMEHTIB, SIKi TaloTk 3Mory banky ineHtudikysaTu ta Bepudikysaru Kiienra.

6.34.3. Kuienr mae npaBo gopydatu IlimnpuemctBy orpumyBatu y banky ioro Kaprky ta ITIH-kon mo Hei (y pasi mamanus I[TIH-komy

Ha MAamnepoBOMy Hocii), B T.4. y pasi ii mepeBumycky. Y Takomy pasi, bank He Hece BiamomimambHoOcTi mepen Kiienrom y pasi
HEOTPUMaHHs, HECBOeYacHOro orpumanssi, nomkomkeHus [TTH-kony no Kaprku ta/a6o camoi Kaprtku, a Takox 3a OyIb-sIKi ClICaHHS
rpomoBux komriB 3 KaprkoBoro paxyHky, sikuio Kaprka Ta/abo IMIH-kon Oynu nepenani 3a mopyuenssm Kitienta Ilianpuemcrsy,
BkazaHomy KitieHtom.

6.34.4. Kienr, ax BaacHuK KapTkoBoro paxyHky, Hamae banky mpaBo Ha mepemady IlimnmpmemcrBy HOoMepa KapTkoBoro paxyHKy, SKHiH

BinkpuBaeThest KitieHTy mi1s 3apaxyBaHHS 3apoOiTHOI IUIaTH, aBaHCIB HA BIIPSUKEHHS Ta iHIINX BHILIAT 3TiJHO YHHHOTO 3aKOHOJABCTBA
VYkpalHu Ta IPUPIBHSIHUX [0 3apIUIaTH BUILIAT.
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6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

V Bumaaky MOMIJIKOBOTO 3apaxyBaHHs komTiB ITinnpuemcrBoM, 3 skum bank ykinas JIorosip B paMkax 00CIyroByBaHHS 3apILIaTHOTO
npoekry, Ha KaprkoBuii paxynok Kiienra, Knient nopydae Banky 3nilficHut moroBipHe crmcaHHs KomTiB 3 KapTkoBoro paxyHky
Ha CyMH TaKkWX IOMMJIKOBO 3apaXOBaHHX KOIITiB, Ta IMOBEPHYTH X Ha paxyHOK IlimmpuemcTBa, 3 SKOTO BOHM HAAIMNIIM, y pasi
HajgaHHA 0 bBaHky 3i croponu IlinnmpreMcTBa HaJICKHUM YHHOM O(OPMIICHOTO JIUCTA IIO0 HOBEPHEHHS KOIITIB.

IIpuennannsam no uporo Jorosopy KiieHT moromxyerscs, o y pasi posipBaHHs [loroBopy Ha 00CIyroByBaHHS 3apIIaTHOTO MPOEKTY,
yknageHoro Mmix bankom Ta IlimmpuemcrBoM, abo y pasi mpunuHeHHS TpyzoBux BimHocuH Kiienra 3 IlimmpuemcrBom, KiieHT
3000B’s13aHKH 3BepHYTHCS 10 baHKy A7 BUPIICHH NUTaHHS 1010 TOJATIBIIOr0 00CIyrOBYBaHHS paXyHKY 10 HACTaHHA JaTH 3BIIbHEHHS
3 pobGoTH abo He Mi3Hillle HACTYMHOro OaHKIBCHKOTO THS MICHS JHA OTPUMaHHA iH(popMamii mpo posipBaHHS J[0roBOpY 3apIUIaTHOTO
HpoeKTy, yknanenoro bankowm 3 IlignpuemcTBom, B skoMy mpamioe KimieHT.

SIkio KitieHt He 3BepHYBCs 110 BaHKy y BullleBKa3aHuii cTpok, baHK Mae mpaBo 3a BIACHOIO iHiliaTHBOO (B JeHb po3ipBaHHS J[oroBopy
3apIUIaTHOTO MPOEKTy; B J€Hb, 3a3HadeHWid B JucTi IlinnpumemcTtBa sk neHp 3BinbHeHHS  Kiienta abo micis 3akiHUEHHS
TPHOXMICAYHOTO TEPMiHY 3 JaTH OCTaHHBOTO 3apaxyBaHHsS 3apoOITHOI IJIaTH Ta MPUPIBHAHHUX A0 HEl BUIUIAT HA I PaxyHOK)
3MIHHTH YMOBH 00ciTyroByBaHHA KapTKOBOTrO paxyHKy O 3aKiHUEHHS CTPOKY Aii KapTKW, B T.4. mepeBecTd KapTKoBuil paxyHOK Ha
ymoBH oOcmyroByBaHHs 3a Ilporpamoro «Reform» Tta/abo 3abmokyBatm OcnoBHy Ta [onmatkoBi Kaprtku. Ilpo 3miHy ymoB
obciyroByBanHs bank mosigomise KirieHta nuisxom BimnpasieHHs SMS-ToBinoMIIeHHS Ha HOMep TeneoHy, o Bkazanui Kiientom
y 3asBi-3rozi/3asBi(ax) Ha NIpHEAHAHHSA YW B IHIINX JOKyMeHTax, HagaHux banky Kiienrowm. IIpn mpomy, KimieHT Hece Bci pu3mKw,
noB's3aHI 3 HeoTpUMaHHAM SMS-moBigomneHHs Ha  TenedoH KiieHTa 3 BHHM omepaTopiB MOOUIBHOTO 3B’SI3KY a00 3 TEXHIYHHX
MOJMBocTel TeneoHy Kiienra. Pusuku HeoTprMaHHA a00  HECBOEYacHOTO OTPHUMAaHHS iH(poOpMamii MoB’s3aHi 3 BTpaTolo abo
nepenadcro TeneoHHOrO HOMepy iHmIM ocobi Hece KitieHT. SIKIIO KITIEHT HE 3TrOJIeH 3i 3MiHOK YMOB OOCIYTOBYBaHHS, BiH
3000B’s13aHMK  PUOMHUTH Ait0 OCHOBHOI KapTKu Ta JI0JaTKOBUX KapTOK, BUIAHUX [0 KapTKOBOT'O paxyHKY, BIIKPHTOTO Y paMKax
JoroBopy Ha  OOCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, yKIaaeHoro Mixk bankom Tta IligmpreMcTBOM, IUIIXOM 0cOOMCTOI momayi 110
Banky, Bcranosnenoi  bankom ¢Qopmu, 3agBH mpo BiAMOBY Bix oTpuMaHHA nociayr banky Ta 3akpurts KapTkoBoro paxyHKy,
BiZIKpUTOro 3a 1M J[oroBOpoM.

VY pasi BiIHOBJIECHHA LUTBOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOoByBaHHS 3a SIKOIO OYyJIO 3MiHEHO, BiTHOBHTH IOYaTKOBI YMOBH

00CITyrOBYBaHHS MOXKITUBO 32 3as1B0t0 KitieHTa, a60 y pa3i AKIIO IiTh0BE 3apaxyBaHHs 3/1iHCHEHO MEHIII HiX Yepe3 45 HIB MicJis 3MiHCHHS

YMOB 00CITyrOBYBaHHSI — aBTOMaTUYHO CHCTEMOI0 aBToMartu3aii banky.

KiienT mae npaBo, y pasi posipBanHs [loroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, YKIaaeHoro Mk barkowm Ta [liqnpuemcTBOM,

a0o y pasi mpunuHEeHHS TpynoBux BimHocuH Kimienrta 3 IliampuemcTBOM, Hamanmi kopucTyBaTHCs KapTKOBHM paxyHKOM Ta KapTKOIO

0 3aKiHYEHHS CTPOKY [Iii KapTKH, 32 YMOBH MOJIaHHA 10 baHky BinnmosigHoi 3asBu npo 3MiHy TapudHoro nmakery. 3miHa TapudHoro

MaKeTy 3AIHCHIOETHCS 3TiMHO 3 Aitounmu Tapudamvu banky. Hagani, o6cnyroByBanss KapTkoBoro paxyHKy 3iHCHIOETBCS 3TiAHO TapudiB

Tlakery, Ha sIKHMii 3MiHEHO 0OCITyTOBYBaHHSI.

KiieHt 3000B’s13aHnil 3iHCHUTH OBEpHEHHs BCiel cymu 3aboproBaHocTi nepen bankoM 3a OBepapadToM 3aIMIIKOM Ta HApaXOBaHUM

HPOLIEHTaM/KOMICi€ro Ta/abo 3a TOAaTKOBHMH IporpamMamMy 0aHKIBCHKUX MOCIYT, III0 MOXKYTh OyTH BiIKpuTHMH 10 KapTKOBOTO paxyHKY

KitieHra y HacTynmHHX BHIIaKax:

e y pasi posipBaHHS [loroBopy Ha OOCIYTOBYBaHHS 3apIUIaTHOTO TPOEKTY, YKiazeHoro Mibk bankom Ta IlimmpmeMcTBOM, 10 HaTh
posipBanHs [loroBopy Ha 00CITyroByBaHHS 3apIUIATHOTO TIPOEKTY;

ey pa3i IpUNHMHEHHS TPYJOBUX BiTHOCHH 3 [liAmpHeMCTBOM /10 1aTH OCTaHHBOro podoyoro aHs Ha IlignpueMctsi.

V 3B’s13ky 3 1M Kitient nopy4ae banky cnipsMoByBaTH BCi HaJIXO/PKeHHs rpoIIoBux komriB Ha KapTkosuit paxynok Kiienra B mepury

Yepry Ha TIOBEpHEHHS Takoi 3a00proBaHOCTI, a TaKOXX 3BEPTATHCh 3 MHCHMOBHMH 3alUTaMH 10 podoronmasus KiieHTa 3 Oymab-sKOTO

HPHBOJLY, MOB'SI3aHOTO 3 BUKOPUCTAHHAM KapTKH, 3apaXyBaHHSAM IPOIIOBHX KOIITIB BIAMOBIZHO 10 YMOB IOTOBOPY.

3a ymoBu HamaHHsi OBepapadry Ha 3apruiaTHHH KapTKOBHH paxyHOK BaHK Mae mpaBo THMYacoOBO IPHU3YNHWHUTHU TOJANIbIIE HATaHHS

KPEAWTHUX KOLITIB, 3 HACTYIHUM IMOBiZoMJIeHHsM mpo ne KiienTa nmuisixom BignpaBku SMS-mnosinomnenHs Ha Homep MoOGinbHOTO

TenedoHy, B pa3i HacTaHHs Oy/b-5IKOT 3 TAKKX TOJII:

e Yy pasi BiICYTHOCTI 3apaxyBaHHA LIOBHUX KOIITIB Ha PaXyHOK MPOTATOM KaJIE€HAAPHOTO MiCSIIs;

e y neHp npunuHeHHs il JloroBopy 3apruiaTHOTO MPOEKTY, yKiIageHoro Mix bankom ta Opranizamiero, ne mpamtoe KimieHt, momno
BUIUIATH 3apOOiTHOI IJIaTH MpaLiBHUKAM Ha PaxyHKH, BiIKpHUTi B baHKy;

e y neHb BignpasneHHs Kiienta (I[To3nyanpHuka) y BiAmycTKy 6e3 30epekeHHs 3apoOiTHOI TUIaTH, BiICTOPOHEHHS BijI Mocaan Ta/abo
3BiTbHEHH [lo3MyansHuKa 3 MINPUEMCTBA, 3 SIKUM yKJIaaeHo JJoroBip Ha 00CIyroByBaHHS 3apILIaTHOTO POEKTY,

® HAsBHICTh MPOCTPOYCHHX IUIATSKIB MO 3000B s3anHsx Opranizauii, B skiil mpamtoe Kiient, nepen bankom mo kpeaurty Ta/abo
MPOLEHTax 3a KOPUCTYBAHHS KPSAUTHUMH KOIITAMH MoHaj 30 (TPUALATH) KaJleHAapHUX [THIB;

e 3HikeHHs Oprasizanielo abo He BIANOBIAHICTH 3asBIEHOMY 00 €My, B kil mpaimtoe KiieHT, 00cAry 3apaxyBaHHS KOLITIB Ha
3apmratHi KapTkoBi paxyHku 3a 3apmiaTHUM IpoeKToM Oinbm Hixk Ha 50%;

e T[OpYyLICHHs chpaBu Npo OaHKPYTCTBO pobGoTonaBls Ilo3uvanbHHKa, pO3ipBaHHsS IOTOBOpY Mix bBaHkoM Ta po0oToaaBiieMm
[o3nuansHKKa, y TOMY YHCII, aJie He BUKIIOYHO, BiiMoBa podoTonasist Kimienra (Ilo3nvanbpHUKA) MMiIIMHCATHA 3MiHU Ta JTOTIOBHEHHS
10 JToroBopy Ha 0OCIyTOBYBaHHS 3apILIaTHOTO MPOEKTY;

e Hacrana Oyzap-sika 3 o0craBuH, nepenbayenux m. 10.7. Tam. 10.13.

TumvacoBe MPHU3YMMHEHHS MOJAJBIIONO HaJaHHS KPEAWTHHX KOIITIB O3Hauae NpaBo baHKy He HagaBaTH B MOJAIBLUIOMY KPEIHTHI

kot KitieHTy, mpu 1IbOMy CTpOK MorameHHs 3a0oproBaHocTi KilieHTa Ta CTpOK BHKOHAHHS OyIb-sIKHX TPOMIOBHX 3000B’s3aHb

To3uyansHuka 3a OBepApadTOM BBaXKaeThCsl TAKUM, 110 HacTaB 4yepe3 30 (TpUALSATH) AHIB Bil AHS IPU3YIHMHEHHS /IHS BiANPaBICHHS

KuienTa (ITo3nuanbHuka) y BigmycTKy 0e3 30epesxeHHs 3apo0iTHOT IIaTH, BiICTOPOHEHHS Bij mocaau Ta/abo 3BijapHeHHs [lo3nyanpHuKa

3 MiIIPHEMCTBA, 3 SIKUM yKiaaeHo J[oroBip Ha 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY/ IHS MpHIHHEeHHs Aii JloroBopy 3apmiaTtHoro

IPOEKTY, yKiajeHoro Mk bankom Ta Opranizauieto, ae npamtoe KiieHT, 1110/10 BUMIIaTH 3apo0iTHOI IUIAaTH MpaliBHUKaM Ha PaXyHKH,

Bigkpurti B banky. IIpu upomy cyma HenoBepHyTOi 3a00proBaHOCTI BBXKAETHCS MPOCTPOYCHOIO 3a00ProBaHiCTIO, 100 1Kkoi baHk Mae

IpaBo po3paxoByBaTH IeHIo 3rigHo Tapudis banky Ha 0OciTyroByBaHHS KiIi€eHTIB-()i3ndHEX 0cib Ta Mae 1paBo 3actocyBartu 1o Kimienra

3axo/y, epeadadeHi YMHHNM 3aKOHOJABCTBOM YKpaiHH, IS CTATHEHHS [IPOCTPOYEHOT 3a00proBaHOCTI.

3a pe3ynbTaTaMy BUBYEHHS O00CTAaBUH, IO MPHUBENHU IO THMYACOBOTO NPU3YIHHEHHS MOAANBIIOro kpexutyBanHs Kirienra, bank na

BIIACHUH PO3CYyZ MOXKE NPUHHATH PIIEHHS NPO IPHUITMHCHHS HaJaHHS KPEmuTy Ta 3akpuTTs KpemurtHoro miMiTy abo BiXHOBICHHS

HaJlaHHS KPEAUTY Ha yMOBax, nependadeHux 1um JJorosopom. IIpo BinHOBiIeHHS HagaHHS KpeauTy bank nosinomise Kiienta B Tomy

K HOPSIKY, 1O i PO NPU3YIUHEHHS KPeUTYBaHHS.

IMpuennanusm o usoro JoroBopy KitienT moromkyerscs, mo bank Mae mpaBo mepeBipsaTH inpopmaiito, HajaHny y 3asBi Ha

NpUeIHAHHS 10 1boro JloroBopy, Ta NPOBOAWTHU Taki HepeBipkH, siki bank BBaxae 3a HeoOXinHi. 3okpema, Kiient ynoBHoBaxcye bank

3B’s13yBaTHCs B Oy[b-sIKMIf MOMEHT 4acy 3 poOoromaBueM KirieHra [yt mepeBipku Ta oTpuMaHHS Oynb-sikoi HeoOXximHOI iH(opmarii,

mo BKkasaHa B mii 3aaBi. Takox KiieHT He 3amepedye mpoTy HaJaHHS poOOTOABIEB] iH(poOpMaIllii CTOCOBHO aHKeTHHX JaHuX KiieHTa.

17



6.35. OcobnmBoCTi 00CITyroBYBaHHS IIEHCIHHUX Ta colianbHnX KapTkoBuX paxyHKiB:
6.35.1. [lns BiAKPWUTTS paxyHKy BHKIIOYHO Ui 3apaxyBaHHs IMeHCIl Ta couianbHUX BHIuiar KilieHT poOWTH BiAMOBIIHY MO3HA4YKy B 3asBi

Ha TpHEIHAHHSA JI0 «J{0rOBOPY KOMILUIEKCHOTO OAHKIBCHKOTO 00CIYyroByBaHHS (BDi3MIHUX 0CiO».

6.35.2. 'V pa3i BiAKpUTTS paxyHKy BUKIIOYHO IS 3apaxyBaHHS ICHCI Ta COIalbHHUX BHIUIAT HOIOBHEHHS KAapTKOBOTO PaxyHKY OyAb-SKHMH

IHIMMMH TPOIIOBUMHU KOIITAMH 3a00pOHSETHCS, NPH I[bOMY IPOLEHTH HapaxoBaHI Ha 3ajMIIOK KOWITIB MO IBOMY paxyHKy He
BKJIIOYAIOTECS JI0 3aTabHOTO MICSYHOTO (PIYHOT0) OMOAATKOBYBAHOT'O JIOXOJY Ta HE OIOJATKOBYIOTHCS IOJATKOM Ha JOXOIM (hi3uaHOL
ocobu. Y pasi BusBieHHA baHKOM ()akTy NMOMOBHEHHS TaKOrO paxyHKY KOIITAMH, IO HE € INEHCI€l0, COLIaJbHOI0 IONOMOIOI Ta
NPUPIBHSAHMAM JI0 HUX BUIUIAT OpraHaMH, yCTAHOBAaMH, OpraHi3allisiMy, SKi 3AiHCHIOIOTh HapaxXyBaHHs 1 BHIUIATY IEHCIH, paxyHOK BiKe
HE BBaKAETHCS TAKUM, 1110 BUKOPHCTOBYETHCS BUKIIOYHO JUIA 3apaxyBaHHS MEHCIT Ta COLaIbHUX BHILIAT Ta MPOLCHTH HapaxoBaHi Ha
3QJIMIIOK KOIITIB MO IIbOMY PaxyHKy HiJUIATalOTh ONOJATKYBAaHHIO MOJATKOM Ha 10X0AM (isuuHOi 0COOHM y 3araibHOMy HOPSIKY.
3a3HauyeHi yMOBH 00CiTyroByBaHHs baHK Mae paBo 3MIHUTH B OJJHOCTOPOHHBOMY TOpsAKY 0e3 3asBu KirienTa.

6.35.3. ¥V pasi BincyTHOCTI BiIIOBiqHOT T03HAYKH B 3asiBi HA IPUETHAHHS 10 «J{OrOBOpYy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIYTrOByBaHHS (hi3HIHUX

0ci0» paxyHOK OOCIyrOBYeThCs B MOPSIKY MepeadadyeHOMY LIUM JOTOBOPOM, a MPOLEHTH HapaxOBaHI HA 3aJIMIIOK KOIITIB IO IbOMY
PaxyHKy MiJUITaloTh OMOJaTKyBaHHIO MOJATKOM Ha A0X0IM (i3HYHOI 0cOOHU y 3arajJbHOMY MOPSAIKY.

Slkmo 3apaxyBaHHS IEHCIii, COI[aJbHOI JOMOMOTM Ta MNPHUPIBHIHUX A0 HUX BUIUIAT OpraHaMH, YCTaHOBAMH, OpPTaHi3allisMH, sKi
3JIACHIOIOTH HapaxyBaHHS 1 BHIUIATY IEHCIH, Ha [el paxyHOK He 3[iHCHIOIOTHCS IIPOTATOM TPHOX MICSIIB IMOCHiIb, baHk Mae mpaso
3MIHHTH YMOBH oOOCIyroByBaHHS KapTkoBoro paxyHKy Ha yMoBH oOciyroByBaHHs 3a IIporpamoro «Reformy. Ilpo 3miHy ymoB
obciyroByBanHs bank mosimomisie KimieHTa nuisixom BianpasieHHs SMS-ToBioMIeHHS Ha HoMmep TenedoHy, mo BkazaHuii KiieHToM
y 3asBi(ax) Ha IpHETHAHHSA YU B IHIMX TOKyMeHTaX, HajaHux banky Kiientom. IIpn mpomy, KiieHt Hece Bci pu3ukH, HOB'S3aHi 3
HeoTpuMaHHAM SMS-nioBizomieHHs Ha TenedoH KiieHTa 3 BUHHM omepaTopiB MOOLTBHOTO 3B’S3Ky a00 3 TEXHIYHHX MOMKIHBOCTEH
tenepony Kiienta. Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO OTPUMaHHA iH(poOpMalii MoB’sA3aHi 3  BTpaATor abo mepenadyero
TeneOHHOTO HOMepy iHmK ocobi Hece KimieHT. SIKmo Kimi€HT He 3rofieH 31 3MIHOIO YMOB OOCITYyroBYBaHHs, BiH 3000B’S3aHHIA
NpUOMHATH Ait0 OCHOBHOI KapTKH Ta JI0JaTKOBHX KapTOK, BUIAHUX 10 KapPTKOBOTO PaxyHKY, BiIKPHTOIO y paMKax Loro JloroBopy,
HIBIXOM ocobucTol monadi 1o banky, BcranoBieHoi bankoM ¢opmu, 3asBu Ipo BiAMOBY BiJ OTpUMaHHS Iociyr baHKy Ta 3aKpUTTS
KaprkoBoro paxyHky, BiZKpuTOro 3a muMm JloroBopom.

VY pasi BiJHOBIECHHS LIILOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYTrOBYBaHHS 3a SIKOIO OYJIO 3MIHEHO, BiTHOBUTH II0YaTKOBI yMOBH
00CITyroByBaHHS MOXIIMBO 3a 3asBoto KitieHTta, abo, y pasi SKIIO IILOBE 3apaxyBaHHs 31MCHEHO MCHII HiXK 4epe3 45 HHIB micis
3MiHEHHs YMOB OOCIIyTOBYBaHHsI, aBTOMaTHYHO CHCTEMOIO aBToMaTH3alil baHky. ¥V pasi skmio 3MiHa yMOB 00CITyroBYBaHHS 3IiiCHEHO
OinmpIn HiXK 45 THIB TOMY, IIPH BiTHOBJICHHI MOYATKOBUX YMOB OOCIYrOBYBaHHS — PaxyHOK OiIBII HE BBAXKAETHCSA PAXYHKOM BHUKIIOUHO
IUTSL 3apaxyBaHHs TEHCIi Ta COIiaJbHUX BUIUIAT Ta MPHU IIOMY MPOLEHTH, IO OyAyTh HapaxOBaHiI HA 3AMIIOK KOIITIB IO EOMY
PaxyHKY BKJIIOYAIOTHCS JIO 3arajJbHOTO MICSYHOTO (PiYHOrO) ONMOAATKOBYBAHOTO JOXOIY Ta OINOAATKOBYIOTHCS IMOJATKOM Ha JOXOMH
¢iznaHOi  0COOH.

6.35.4. Slkmo 3apaxyBaHHS IEHCIii, COLIaJbHOI JOMOMOTH Ta NPHPIBHSAHUX IO HUX BHIUIAT OpraHaMH, yCTaHOBAMY, OpTraHi3allisIMH, SIKi

3IIHCHIOIOTh HApaxXyBaHHS 1 BUIUIATY MEHCIH, HA e paXyHOK HE 3IHCHIOIOTHCS MPOTATOM TPHOX MicALIB mochinb, KimieHT Mae mpaBo
Haja kopuctyBaTrcs KapTkoBHM paxyHKOM Ta KapTKOIO 10 3aKiHUEHHS CTPOKY il KapTKH, 32 YMOBH IOJaHHS A0 baHKy BimmoBimzHOT
3asBu mpo 3miHy Tapudnoro makery. 3miHa TapudrHOro makeTy 3HilicHIOEThCS 3rimHO 3 nitounmmu Tapudamu banmky. Hanai,
obciryroByBaHHsT KapTKOBOTO paxyHKY 3IiiiCHIOETECS 3TiqHO Tapudis [lakeTy, Ha K 3MIHEHO 00CITyTOBYBaHHSL.

6.35.5. 3a ymoBu HamanHs OBepapadTy Ha paXyHOK JJIs 3apaxyBaHHS MEHCIT, COI[iaIbHOT JOMIOMOTH Ta MPUPIBHSAHUX 10 HUX BUILIAT, baHk Mae

NpaBO THMYACOBO NPU3YMHHUTH MHOJAANBIIE HAJAHHS KPEIUTHHX KOIUTIB, 3 HACTYIIHUM MOBiOMIEHHsAM mpo ue KiieHTa nuisixom
BianpaBku SMS-noBinomienus Ha Homep MoGiibHOTO TenedoHy, B pa3i HacTaHHs Oyb-5IKOi 3 TAKMX MOMIN:

* y pasi BiICYyTHOCTI 3apaxyBaHHs I[IIbOBUX KOIITIB HA PAXYHOK MPOTATOM KaJCHIAPHOTO MICSIIS;

* HacTana Oyzap-sika 3 oOcTaBuH, nepeadadennx m. 10.7. tam. 10.13.
TumyacoBe MPHU3YNMMHEHHS MONAJBIIOrO HaJaHHS KPEAWTHHX KOIITIB O3Hauae NpaBo BbaHKy He HAJaBaTH B MOJAIBIIOMY KPEAWUTHI
kot KitlieHTy, mpu 1bOMy CTpOK morameHHsi 3aboproBaHocTi KiieHTa Ta CTpOK BHKOHAaHHsS OyIb-sIKHX TPOIMIOBHX 3000B’S3aHb
Tlo3nuansanka 3a OBepapadTOM BBaKAETHCS TaKUM, 10 HAacTaB yepe3 30 (TpuauATh) AHIB BiJ JHS BCTAaHOBJICHHS HYIHOBOTO JIMITY.
Ilpn mpoMy cyma HeHOBepHYTOi 3a0OprOBaHOCTI BBaXKAEThCS IPOCTPOYCHOIO 3a0OProBaHICTIO, MO0 sKkoi baHK Mae mpaBo
po3paxoByBaTH IeHIo 3riqHo TapudiB banky Ha oOcimyroByBaHHs KIi€HTiB-(i3UUHMX 0ci0 Ta yMOB Iboro Jlorsoopy Ta Mae mpaBo
3acTocyBaTh 10 KiieHTa 3axou, nepend0aueHi YNHHHM 3aKOHOJABCTBOM YKpaiHU, JUTsl CTATHEHHs IPOCTPOUeHOT 3a00proBaHOCTI.
3a pe3ynbTaTaMy BHBYEHHs OOCTaBHH, IO IPHBENH JIO THMYAacOBOTO NPH3YMMHEHHS IOJANbLIIOro KpeautyBaHHs Kiienra, bank Ha
BJIACHUI PO3CYJ] MOXKE MPUHHSITH PIllIeHHs] PO NPUNUHEHHS HAaZaHHS KPEAUTY Ta 3akpuTTsa KpemuTHoro miMiTy abo BiJHOBICHHS
HaJIlaHHs KPEAUTY Ha yMOBax, nepenbdadeHux 1um JJorosopom. IIpo BiHOBIEHHs HamaHHs KpeauTy bank nosinomisie KiieHta B ToMy
K HOPSIIKY, 10 i PO MPU3YITHUHEHHS KPeUTYBaHHS.

6.35.6. SIkmio cymu IeHCIT Ta rpOIIOBOT JOMOMOTH OJIEP>KYIOTHCS 3 BUKOPHCTAHHSM IUIATIKHOT KAPTKH, CTPOK il SIKOT IEPEBHUIILY€E OJIUH PiK, OpraH

7.1.

7.2.

[Tenciitnoro ¢onay abo opraH coLiadbHOTO 3aXHCTy HAceJEeHHs IIOPOKy 3abe3neuye ineHTH(iKauio Ta Bepudikalito 0co0H HMUIIXOM
000B’s13KOBOTO TPEA’ SIBICHHS OJICpXKyBaueM OCOOHCTO MacropTa rpoMajsHiHA YKpaiHu abo iHIIOro TOKYMEHTa, L0 MOCBia4ye 0coly i
MiATBEPKYE il BIK, Ta JOKYMEHTA, BU3HAUYCHOTO 3aKOHOJABCTBOM, JUTA 3°ICyBaHHS MicIld ii IPOKUBaHHSI.

Slkmo inentudikaris Ta Bepudikamis ocodu He BimOynacs MpoTAroM poky, oprad [leHciiiHOro (GOHIY Ta OpraH COLIABHOTO 3aXHCTY
HACeNeHHs TPHITUHIE MepepaxyBaHHs IMEeHCIl Ta IpoIIOBOi JIOMOMOTM Ha TMOTOYHMH PaXyHOK y BH3HAueHY OJCp)KYBadeM YCTaHOBY
YIIOBHOB)XCHOTr0 OaHKy i MPOBOAMTH BUIUIATY 4Yepe3 HAlliOHAJBHOTO OIepaTopa MOLITOBOrO 3B’SI3KY 3a 3a3HaY€HHM Y 3asBi MicleM
(haxTUYHOTO MPOXKMBAHHS OJIP)KyBaya B HaCEICHOMY ITYHKTi y MekaX YKpaiHH B YCTAHOBICHOMY MOPSIKY.

7.YMOBH HAJAHHS NOCJOYI'U «SMS-BAHKIHI»

3a ymoBamu qanoro Jlorosopy bank Hanae cepBic «SMS-6ankinr, sikuii Hamae KitieHTy MOXJIIMBICTS OTprMaHHS iH(GOpMALT PO 34iHCHEHHS
orepaniii (sik (hiHaHCOBUX, Tak i HedinaHcoBHX) 3 KapTroBoro/IIoToUHOrO paxyHKy 3a JOIIOMOTOIO ITIOBIIOMIIEH Y TEKCTOBOMY (opmati SMS
Ha MOOLIBHI TeneoHn onepaTopis 3B'13Ky crannapty GSM.

Minkmouenns cepricy «SMS-6ankinr» BitOyBa€eThCs IUIIXOM MOAAHHS BiAMOBIIHOT 3asBU KITi€HTA Y BifinenHi banky abo depes 3BepHEeHHsI
1o Konrakr-Lentpy banky 3a Homepom tenedony 0 800 500 999 3i cBoro ¢inancoBoro Homepy TenehoHy s TUCTAHIIHHOTO MMiJKIF0YSHHS
nociyru 3 000B's13K0BOI0 aBTEeHTU(IKAILI€I0 KiTieHTa, a00 3 BukopuctanHsM RB24 Ta Moxe HaJaBaTHCS OJHOYACHO HA JEKijbKa, BKa3aHUX
KIII€HTOM, JUIl OTpHMaHHA iH(popMmanii no omepamissiM sk 3 KaprtkoBoro/IloTouHoro paxyHKy, Tak i HO oOIepamisM 3iHCHEHUM 3
BUKOPHCTaHHSAM [OJATKOBHX KapTok 10 KaprkoBoro paxyHky. Koxuuii TenedoH, MiaKmoueHHil 10 cepBiCy, BBaXKaeTbCS OKPEMHM
JloroBopoM Ha HaJaHHS JaHOI IIOCTYTH Ta TapUQIKyeTbCs 3TiXHO BCTAaHOBICHUX Tapuis.

Heniaxirouenus JeprkaTenem KapTKH 10 MOCIyrd «SMS-0aHKiHI» BBaXKa€eThCs BiIMOBOIO Jlepikaresnst KapTKH Bil OTPUMAHHS [TOBIIOMIICHD
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7.3.

7.4.

7.5.
7.5.1

7.5.1.

Banxy mpo 37ilicHeH] onepanii 3 BUKOPUCTAHHSIM KapTKH.
[Tnara 3a KOPUCTYBaHHS CEPBICOM HAPAXOBYETHCS 3TiJHO 3 YNHHUMH Tapudamu baHky:
3a KapTKOBUMH paxyHKaMH: Ha HAaCTYIHHH poOouMii NeHb Iicis AHS OTHpaBKH repioro SMS-ToBigoMIIeHHS (K (iHAHCOBOTO, TaK i
HeiHAHCOBOTO) y TNOTOYHOMY KaJeHIapHOMY Micsli (po3paxyHKOBOMY Iepiofi). 3a ocTaHHIH poOoumil meHb MicsIsl Ta HepoOoudi
KaJICHJapHi JHI MOTOYHOTO MiCAI IUlaTa HAapaxoBYeTbCS - y MepHmMii poOoumii NeHb HacTymHoro Micsims. HapaxyBaHHs miaTa 3a
KOPHCTYBaHHS CEPBICOM NPOBOAWTHCS y MOBHIM CyMi IUIaTH 3a BiINOBIIHHI KaJeHZApHUH MICSIb, HE3aJIEXKHO BiJ| JaTH OTHPaBKH abo
KiTbKOCTi SMS-TI0BiIOMIIEHHD, 110 BiNPAaBICHI y PO3PAXyHKOBOMY MEPiOIi.
3a MOTOYHMMH paxyHKaMH: y ITIepeHOCTaHHIH poOOUYMi JeHb Micsms 3a HasBHOCTI Oyab-sKHX oIlepaniii Mo paxyHKYy y HOTOYHOMY
KaJICHIapHOMY MICSIIi.
TexcT MOBiOMIICHHS MICTUTP 1H(OPMALIIO PO 3MICT MPOBEICHOI omepallii, cymy omepauii (y BUNaaKax 34ilicHeHHs (iHaHCOBOI omepartii)
Ta 3QJIMILIOK KOIUTIB HA PaXyHKY.
Bank He Hece BiANOBINAIBHOCTI 32 HEHAJAaHH ITOBITOMIIEHb Ha TenedoH KiieHTa 3 BHHH onepaTopiB MOOLUIHHOTO 3B SI3Ky 200 10 TEXHIYHUM
MOXJIMBOCTSIM Tenieory Kimienra. Pusuku HeoTprMaHHs ab0 HECBOEYAaCHOTO OTPHMaHHS iH(popMarii HoB’s13aHi 3 BTpaToro abo mepenadero
Tene(OHHOTO HOMeEpY iHMIii 0co6i Hece KimieHt.
[Tpasa CropiHn:

Kitient mMae npago:
1. BiaMoBuTHCS BiJ KOPUCTYBaHHS CEPBICOM, MUCHMOBO HOBiIOMUBILH PO 1€ baHk.

7.5.1.2. IligxmodaTy cepBic HOBTOPHO B OyIb-SKHI Yac IUIIXOM HaJaHHS MICEMOBOI 3as1BU 10 banky abo nusxom 3BepHeHH: 10 KonTakt-I{enTpy

7.5.1.

Banky, 3atenedonysasmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TesedoHy ISl TUCTAHI[IHHOTO IiAKIIOYECHHS
MoCIIyTH, a00 3 BukopucTanHsM RB24. JluctraHimiiiHe MiAKIIOYEHH TOCITYTH BiIOYBA€ThCS 3 000B'I3KOBOIO aBTCHTU(IKAIIIEIO KITIEHTA.
3. 3MiHUTH HOMep MOOIUIBHOTO Tele(oHy, 0 SKOTO HiJKIIIOUYeHUH CepBiC.

7.5.1.4. TligxirounTu HeKiyibKa TeaeOHIB 10 CEPBICY K JO OCHOBHOI, TakK i TOJATKOBMX KapTOK, 3B sa3anux 3 KaprkoBuM/IToTOYHUM paxyHKOM.
s )

7.5.2.
7.5.2.

7.5.2.

7.5.2.

bank mae npaBo:

1. He nagcunatu SMS noBiZoOMIICHHS Ha TPaH3aKIli] 32 KAPTKOBUMH paxyHKaMu cyMoro MeHII Hixk 50,00 (' siTnecar) rpuBeHb (BKIIOYHO)
IUTs paxyHkiB y rpuBHi Ta 2,00 (aBa) momapa CILIA/EBpo mis paxyHkiB y gonapax CILIA/EBpo BiamoBigHO, KpiM TpaH3akiii Ha 1 TpH.,
Card Verification Ta moBigOMJICHHS PO HEYCIIITHI TPaH3aKIIi.

2. TlpunuHnTH HagaHHS cepBicy B pa3i BiIMOBH KIIIEHTOM BiJ KOPUCTYBAHHS CEPBICOM Ta y BHITAJIKax MEpeiK KX 3a3HadeHuH y 1. 6.15.10
Ta 6.15.11 poro Jlorosopy

3. TlpunuHuTH HagaHHS cepBicy B pa3i 3akputrs KaprroBoro/IloTounoro paxynky KiieHra.

7.5.2.4. TlpunuHUTH HAJaHHs CEPBICY B pasi 3aKiHYEHHS CTPOKY il KapTKHU (BCiX KapToK), 110 3B’sa3aHi 3 KapTkoBuM/IIOTOYHMM paxyHKOM.
9

7.5.2.

7.5.2.

7.5.2.
7.5.2.
SMS-

5. TlpunuHuUTH HagaHHS cepBiCy Ha IIEBHHI HOMEP MOOITEHOTO Teie(oHy B pasi, SIKII0 TaKuii HoMep MOOIIBEHOTO TenedoHy OyB 3a3HaYSHUH
Kiienrom y 3asBi mpo HagaHHS BaHKIBCBKOI MOCITYyrH HOMMIKOBO Ta B BaHK 3BepTacThCs HEHAICKHHH OTPUMYBad BiJIIOBiTHHX
TIOBiIOMJICHB 13 3asBOI0/CKaprolo Mpo MPUIMHEHHS 1X BiJIPaBICHHS.

6. He noseprarn Kiienty cymy KomTiB, CIUTaYeHHX y BUIJIS OIUIaTH 32 HaJaHHS CEePBICY, B pa3i BiIMOBH BiJl KOPHUCTYBaHHs cepBicoM abo
y pasi 3akpuTTs paxyHky Kiienra.

7. 3nificHIOBaTH po3cHIIKy SMS-TIoBiTOMIIEHE iIHOPMAIIITHOTO Ta PEKJIAMHOTO XapakTepy Ha MoOLTbHII TepMiHan KiieHTa.

8. SIkmio HamaHHS cepBicy OyJO IPHUITHHEHO Y BiAmoBiaHOCTI 10 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 usoro JloroBopy, OHOBJIECHHS HaJ[aHHS CEPBICY

TIOBIZIOMJICHb TIPOBOJHUTECS 32 OKpeMOIo 3asBOr0 Ha o0OciyroByBaHHs Kili€HTa momaHoro y mamepoBoMy BHTILII Oe3nocepeqHbo 1o banky,

abo murixoM 3BepHeHHs KiieHTa a0 Konrakr-Llentpy banky (m3Binok Ha 0 800 500 999 3i cBoro ¢inancoBoro HoMmepa Tenedony), abo 3
BuKopHucTaHHsIM RB24. [lucraHmiifHe miIKIIOYeHHS MOCTYTH BiIOYBAETHCS 3 000B'SI3KOBOIO aBTCHTU(IKAII€I0 KITIEHTA.

7.6.

7.6.1.
7.6.1.

7.6.1.
7.6.2.
7.6.2.
7.6.2.

8.1.

8.2.
8.2.1

8.2.2

8.2.3

8.2.4

8.25

8.2.6

OO0OB’sI3KH CTOPIH:
KitienT 30008’ s13aHui:

1. OmnauyBatu nociyru banky 3 o6ciyroByBaHHs cepBicy «SMS-0aHKiHI», 3TiJJHO 3 YUHHUMH Ha MOMEHT HaJIaHHs TakuX nociyr Tapudamu
Banky Ha 00CcIyroBYBaHHS KITI€HTIB-(i3UIHHUX OCi0.

2. Ilicns 3mian Homepy Mo0inbHOTO TenedoHy MOBiJOMHUTH 1po 1ie baHk.
Bank 30008’ 3aHmiA:

1. Tigxmountu Kimienra o cepricy «SMS-6aHKiHD».

2. 3abe3neunTH HAJaHHS CEPBiCY BIAMOBIIHO IO YMOB 1bOTO JlOrOBODY.

8. YMOBMU BIAKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

Bank Binkpusae KiieHTy 3rinHo 3 3asBOI0 Ha NPHEIHAHHS Ta MPU HaJaHHI HAM BCiX HEOOXiIHHMX JOKYMEHTIB, Y BIANOBIAHOCTI 3 YHHHUM
3aKOHOAABCTBOM YKpainu, [loTouHnil paxyHOK y HalioHanbHiH, a00 iHO3eMHill BamoTax, abo y GaHKIBCHKMX MeTaiax (30J10TO, cpibio) Ta
3MICHIOE HOTO PO3pPaxyHKOBO-KAacOBE 0OCIYrOBYBAHHS 3 JOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOIABCTBA Ta BHYTPIIIHIX MOJOXKEHL BaHKy.
[ToTouHI paXyHKH, L0 BiIKPHBAIOTHCS OJHIEIO (Hi3HUHOI0 0C000I0 Ha iM'sl iHIIOT Pi3n4HOT 0coOH /Ha iM'st MasIoNiTHIX 0ci6/ Ha iM's diznuHOT
oco0u, BU3HAHOT Cy/IOM HE€3JaTHO/ Ha IM's (pi3UYHOT 0COOH, IMBITIbHA JI€3ATHICTD K01 0OMEXEHa, BIIKPHBAIOTHCS Ta 00CTYTOBYIOThCS
3riJHO BUMOT JiF040r0 3aKOHOJABCTBA Ta HOPMATHBHO-IIPABOBHX aKTiB YKpaiHH.
Bank 3000B’s13y€eThCs:
3nilicHIOBaTH ormepalii 3a po3paxyHKOBO-KaCOBUMHU IOKYMEHTaMH, L0 Hamidnuid 1o baHKy mpoTsrom ormepaiiifHoro 4acy B JA€Hb
iX  HaaxokeHHs. Po3paxyHKOBI JOKYMEHTH, IO HAmiHIUIM IICJISL OMNMEpallifHOro0 4Yacy BUKOHYIOThCS HE IMi3HIiLIe HACTYHMHOTO
omepariifHoro gHA. 3a OaxaHHaM KirieHTa, mmaTikHI MOKYMEHTH, IO HAAINNUIM ICJIS ONEpariifHOro d9acy, HpH HAasBHOCTI
TEXHIYHOI MOJJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTA3i MOTOYHOTO omepamniitHoro qHA. OnepamiifHuil Yac BU3HAYAETHCST
BHYTPIIIHIMHA JOKyMeHTaMH OaHKy. JIOKyMeHTH, sIKi Ha(iIUTH 10 OaHKY y BUXIJIHI Ta CBATKOBI JTHI BUKOHYIOThCS OaHKOM HACTYITHOTO
orepaiitHoro JHs.
3niiicHIOBaTH PO3pPaxyHKOBI Ta KAacoBi oOrepauii BiJMOBIAHO 10 YHMHHOTO 3aKOHOJABCTBA YKpaiHM B MeXaX 3aJMIIKIB KOLITIB,
0aHKIBCHKHMX METaliB Ha paxyHKy KirieHTa Ha mouyatok omepauiiinoro aHs. B pasi TexHiuHOT MOXIHBOCTI BaHK BUKOHYE pO3paxyHKOBI
Ta KacoBi omeparii 3 ypaxyBaHHIM CyM, [I0 HaJiHIIINA MPOTSATOM OIEPaliiHOTO [IHS.
3abe3neuyBaTy 3apaxyBaHHs KOLITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YHHHOTO 3aKOHOJaBCTBA YKpaiHU.
3nilicHIOBaTH NPHHOM Ta BHJAa4y TOTIBKM BIANOBIJHO 10 YMHHOIO 3aKOHOJABCTBA, B TOMY 4YHCII HOpPMAaTHBHO-IIPABOBHX aKTiB
Hauionanssoro banky Ykpainu.
V pasi BTpat BUIKCKK 3 0COOOBOTO paxyHKY 3a MUCbMOBOIO 3asBor0 Kirienrta, Bank Buae 1y0iikaT BUIMCKH y maneposii ¢popmi, aje
3a CTpOK He OumblMid HiX 5 (I’ATh) MONEPEAHIX KaJeHIAPHUX POKIB 3 MOMEHTY 3BepHeHHs KiiieHTa, BIIIOBIOHO [0 BCTAHOBJICHUX
tapudis bauky.
BukonyBatu nopy4ents: KiieHra B iHO3eMHii BayroTi, 0aHKIBCHKHX MeTajlax y MOPSAKY Ta o0csrax, nependaueHuX BUMOraMH YHHHOTO
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8.2.7

8.2.8
8.2.9

3aKOHOZABCTBA Y KpaiHM.

3MiMCHUTH  KYMiBJIIO/IPOA&XK/KOHBEPTALIIIO 1HO3EMHOI BajIOTH, OaHKIBCBKMX METaliB B MOPSAKY, I[eper0aueHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHW, Ha mifcraBi  3asBok KiieHTa, 32 yMOBH HasBHOCTI HiJTBEpLKYIOUHX JOKYMEHTIB Ta KOIITIB Ha PaxyHky
Kitienra, HeoOXiTHUX sl 3MIMCHEHHS — oOmepaiii, CIUIaTH KOMiciitHOT BUHaropoau baHKy Ta CILiaTé IUIaTeXiB, BiIIOBIIHO IO BUMOT
YHHHOTO 3aKOHOJIABCTBa YKpaiHH.

BukonyBaTi 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOABCTBA Y KpalHU.

3abe3neunTr 30epeXCHHS TPOUIOBHX KOIITIB, 0aHKIBCHKHX METANiB, IO OONIKOBYIOThCS Ha paxyHKy Kiienray Banky. ¥V Bumaaky
HasBHOCTI CyMHIBIB B cmpamxHocti migmucy KiieHta Ha momaHomy B baHk nokymeHTi, BaHK BiIMOBIsiE y BHKOHAHHI TaKoro
JIOKYMEHTa, MPO II0 POOUTHCS BiIMITKA HAa OAAHOMY JOKYMEHTI.

8.3  KutieHT 3000B’13y€ThCsL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BUKOPHCTOBYBATH PaXyHOK JUIs OTPUMaHHS JOXOJIB 3 JUKEPEJIOM iX MOXOKEeHHs 3 YKpaiHH, 1110 BUILIaYyIOThest KilieHTy-Hepe3ueHTy
IHIIOK0 (Pi3UYHOI0 0CO00I0-HEPE3UICHTOM i MiUIIrafoTh OMOAATKYBAaHHIO Y BiAMOBiAHOCTI 10 [TogaTkoBOro Koaekcy YKpaiHu.
JloTpuMyBaTHCsl NPUHIMINB OpraHizaimii Oe3roTiBKOBHX pO3paxyHKiB, iX ()OopM, CTaHIApTiB JOKYMEHTIB 1 JOKyMEHTOOOIry, IO
BIPOBA/DKEHI B YKpaiHi, Ta BCTAHOBJICHHUX IIPABHJI BEJICHHS KaCOBUX OIIepariii.

Tlosinommsitu bank y mopsinky, nepenbaueHOMY YMHHHAM 3aKOHOJABCTBOM YKpaiHH, NMPO 3apaxyBaHHS Ha paxyHOK KiieHTa KOIITiB,
mo oMy He HalleKaTh, i TOBEPHYTH KOIITH:

e y HaliOHANBHIN BaIIOTI Ta OAHKIBCHKUX MeTanax — y 3-IeHHUI TepMiH 3 THS HaJXO/KEHHS Ha PaXyHOK;

e B iHO3EMHIll BaMIOTi— y 2-ICHHUH TEPMIH 3 THSI HaJXOJPKSHHS Ha PO3NOALTEUNH paxyHOK.

HapnaBatu banky 3asBKy Ha OTpHMaHHS TOTiBKOBHX KOIUTIiB 3 KacH baHKy HanepenoaHi IHA OTpUMaHHs. Y pasi 3HATTS 3 paXyHKY 3JIMBKiB
0aHKIBCHKHMX METAJIB, MONEpeanuTH Tpo 11e bank 3a 3 (Tpr) OaHKIBCHKUX JIHI JI0 3HATTS 3JMBKIB.

CBo€uacHo 3IiiCHIOBaTH OILIATYy 32 BUKOHaHI baHkoM omepartii i HajaHi MOCITYTH, BIAMOBIIHO 110 Aitounx TapudiB baHky.

Ilpu 3nilicHeHHI omepariii B iHO3eMHIN BaJfoTi, 32 AKUMH BaHK BHCTymae areHTOM BaJIOTHOTO KOHTPOJIIO, B CTPOK HE OiNbII, HiX 3
KaJICHJAapHHUX JHI 3 yacy oTpuMaHoi Bil baHky BUMOTH, HajaBaTd baHKy BCi HEOOXiAHI JUIS 3AIMCHEHHS TAKUX OTEpAIliif JOKYMEHTH
(opuriHaJK Ta KOMii, 3aCBiUCHI HAJIC)KHUM YHHOM) BIJIMOBITHO IO YAHHOTO 3aKOHOJABCTBA Y KpaiHH, a TAKOXK JOJATKOBI IOKYMCHTH
Ha BuMory banky.

Hapnaru indopmartiro crocoBHo inentudikanii ocoou KimienTa (Ta Horo npeacTaBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXIAHY 111 BHKOHAHHS
Bankom BuMor 3akoHOgaBCTBA Y cdepi 3an00iraHHs Ta MPOTUIT Jierasizaii (BiIMUBAHHIO) TOXO/iB, OJCPKaHUX 3IIOYMHHIM HITIXOM, 200
(hiHaHCYBaHHIO TEPOPU3MY.

Jis 3apaxyBaHHS TOTiBKOBHX KomTiB Ha [lortounmii paxyHok KitieHT-HepesmmeHT nonaTkoBo Hajgae baHKy HDOKyMeHTH, 1IO
HiATBEPIKYIOTH [Kepena iX MOXOIKEHHS.

8.4. KiieHT Mae mpago:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTiHHO PO3NOPSPKATUCS KOLITAMH HA CBOEMY PaxyHKY 3 IOTPMMAaHHIM BUMOT YHHHOTO 3aKOHO/IaBCTBA, 32 BUHATKOM IPUMYCOBOTO
CITUCAHHSA (CTATHEHHS) KOILTIB.

OTpuMyBaTH FOTIBKOBi KOIITH, OAaHKIBCbKI METaJIM 32 YMOBH HAsIBHOCTI KOIITIB HA PaxyHKY.

Bumaratu cBoe4acHOT0 i TOBHOTO 3/IiIICHEHHS PO3PaxyHKIB Ta iHIINX 00YMOBJIEHHX UM J{OTOBOPOM MOCITYT.

3akpuTy cBiif paxyHok B baHky y Oyab-siKMi yac 3riJHO yMOB YMHHHX TapuQiB Ta HOpMaTHBHO-TipaBoBux akTiB HBY, Ta BinmosigHo
JI0 TOJIOXKEHb 11boro JloroBopy.

8.5. Bamnk mae npaBo:

8.5.1

8.5.2
8.5.3
854
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi HagaHHs 10 BaHKy MIaTDKHUX TOKYMEHTIB JUIs NPOBEICHHS OIepallii, siki cynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHH, abo
y pasi odpopmnenHs KiieHTOM IUIaTKHUX/KaCOBHX JOKYMEHTIB 3 MOPYIICHHSM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta
HOPMaTUBHO - TpaBoBUX akTiB HBY, MOTHBOBaHO, 3 MOCHJIAHHSIM Ha TMiICTaBH, NepeadavyeHi YHMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH ix KitieHty.

Binmosmsati KitieHTy y BUmadi roTiBku, 0aHKiBCBKIX METAJIB y BUIAAKY HEMOAaHHS HUM IONIEPETHBO 3aBKH Ha X OTPUMAaHHS.
31iliCHIOBaTH PUMYCOBE CITUCAHHS (CTATHEHH!) 3 paxXyHKy y BUIaJKaXx, Iepe0aueHNX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.
3niiicHIOBaTH NOTOBIpHE CIHHCAHHS TPOIIOBHX KOINTIB 32 PO3PaXyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KirieHTa, B po3mipax,
mo TnependaveHi AIOYMMH Ha JaTy IPOBEJeHHs BilNOBiqHOI onepauii Tapudamu banky.

3riflHO YMHHOTO 3aKOHOJABCTBA YKpaiHW BuMaratd Bijg KiieHTa MOBHY iH(OpMAIli0 Mpo omepailii Mo paxyHKy, sKa nepemdadeHa
HOpPMaTHBHO-TIpaBoBMMU akTamu HBY.

IMoepuytn KitieHTy 0e3 BUKOHAaHHS IUIATDKHI TOPYYEHHS B iHO3EMHIH BaJIIOTi, 0aHKIBCHKUX MeTajlaX, 3asiBH IPO KYIIBIIO ab0 MpOaax
IHO3EMHOI BJIFOTH, OaHKIBCHKHX METAIB Y BHIAAKax iX 0OPMIICHHS 3 TMOPYLICHHSM BUMOT 3aKOHOJABCTBA YKpAiHH, B TOMY YHCIIi
Taki, [0 HE BIAMOBIIAIOTH BHMOTaM BAFOTHOTO  3aKOHOIABCTBa Ta/abo B pasi BIICYTHOCTI NOKYMEHTIB, sIKi MOTPiOHI AN KYMIBIi
iHO3eMHOI BamioTH, OaHKIBCBKMX MeTaniB Ha MBPY Ta mns 3pilicHeHHs baHkoM — BaTIOTHOTO KOHTpONIO 3a MPaBOMIpPHICTIO
nepepaxyBaHHs iHO3eMHOT BaIIOTH 3 paxyHKy KuieHTa.

VY pasi HeHaJaHHS KJIIEHTOM, 3 SKAM BCTAHOBJICHI JIOBI BiJHOCHHH, HEOOXiaHOT iHpopMartii 11s imeHTHdiKaIlil Ta BUBYCHHS (iHAHCOBOT
IismbHOCTI BaHk Mae mpaBo BigMOBHUTH oMy B ITPOBE/ICHHI MOAAIBIINX (iHAHCOBHUX OMEPALliid.

Bank Mae mpaBo BiMOBUTHCS Bijl IpOBeeHHs (iHAHCOBOI oneparlii y pasi, ko (iHaHCcOBa omepallis MiCTUTh O3HaKH TaKoi, 110 3TiHO
3 3akoHoM Ykpainu «IIpo 3amobiranHs Ta HPOTHIiIO Jieraiizamii (BiAMHBAHHIO) IOXO[IB, OJEpPIKAHUX 3JIOYMHHHM LUIIXOM, abo
(hiHAaHCYBaHHIO TEpOpU3MY» IiIusirae (piHAHCOBOMY MOHITOPHHTY, Ta HOBiIOMHTH Hpo Ie CrerianbHO yINOBHOBaXXEHHI OpTraH.
Bank Mae mpaBo 3ynMHUTH TpOBEAEHHs (iHAHCOBOI omepamil y pasi, skmo KiieHToM He HamaHI JOKYMEHTH Ui 00OB’SI3KOBOTO
YU BHYTPIOIHROTO (DiHAHCOBOTO MOHITOPHMHTY, Taka OIlepalis MICTUTh O3HAKH, IO MiUIATaloTh 0OOB’S3KOBOMY YW BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHUH 3YIIHHUTH TPOBEICHHS (PiIHAHCOBOI Orepallii, Ko ii y9acHHKOM a00 BUTOI00]IEp KyBadeM
3a Helo € 0c00a, SIKY BKIFOUSHO JI0 MepestiKy 0ci0, OB’ I3aHuX i3 3/1iHICHEHHSAM TEPOPUCTUYHOI HisTIbHOCTI 200 MI0JI0 SKUX 3aCTOCOBAHO
Mi>KHAPOIHI CaHKITi.

[Ipu BimMmoBi 3 Goky KiieHrta 3milicHIoBaTH oriaTy GaHKIBCBKHX IMOCHYT, mepenbadenux mum JloroBopom, 3a Tapudamu, pirounmu
Ha MOMEHT 3ifiCHEHHs PO3paxyHKOBO-KacoBoi omepaii, bank mae mpaBo BiaMoButu KiieHTy B HagaHHI MOCIYT, a TAKOXK BUMAaraTu
po3ipBaHHS IIHOTO [l0rOBOPY B OXHOCTOPOHHBOMY MOPSIIKY.

8.6. Ilpwm 3milicHeHHI po3paxyHKOBUX orepariii KitieHT 3acTocoBye B CBOTH IisIIBHOCTI BCi (POPMU IUIATHKHUX IHCTPYMEHTIB, IIepe10aueHi YHHHUM
3aKOHOMABCTBOM YKpaiHM (B TOMY YHCII HOpPMaTUBHO-TpaBoBUMH akTtaMu HBY). PospaxyHkoBi nokymeHTH momarotecs 10 banky Ha
rarnepoBoMy Hocil, abo B enekTpoHHil Gopmi 3a ymoBn Bukopuctanus RB24 (kpim onepariiii o paxyHkam y OaHKIBCBKHAX METaJIax).

8.7. TlpoueHTH Ha 3aJUIIOK KOLITIB, 10 3HAXOAIAThCs Ha paxyHKy KitieHTa, HapaXOBYIOTHCs BIAMOBIHO /10 BCTAHOBJICHHUX Tapu]iB OAHKY.

8.8. B pasi Henomanus KiieHTOM IUIAaTKHOTO IOpYYEHHs a0o 3asBH Ha IepeKa3 TOTIBKH Ha OIUIATy PO3pPaxyHKOBO-KAaCOBOTO OOCIIYyrOBYBaHHS

B

CTPOKH, 1110 BcraHoBieHi Tapudamu Banky st orutaté BianosinHoT nocnyry, KiieHt nopy4ae banky npoBoguTH IOrOBipHE CHHUCAHHS

KOLITIB 3a pO3paxyHKOBO-KacoBe obciyroByBanHs 3 [ToTouHoro(ux) paxyHky(iB), Binkputux y banky B po3mipax, 1110 nependadeHi Jil09nmMu
tapudamu. IIpu upomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHiil BatioTi, 0aHKiBChKHX MeTalaxX MOBHHHI OyTH cruiadeHi (crucasi) 3
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8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

MIOTOYHOTO PaxyHKy y HaIllOHAIBHIN BAIIOTI, BIAKpUTOTO Y bauky.

3a HecBoeyacHe NoBepHEeHHs baHky moMmikoBo 3apaxoBaHux Ha Paxynox Kiienta xomris, Kiienr crutauye banky nento B po3mipi 0,1%
BiJl CYMH HETIOBEpHEHMX KOIUTIB 3a KOXHHUH JICHb NPOCTPOUCHHS, IIOYMHAIOYHN 3 YETBEPTOrO ITHS BiJ JaTH OTPHMAHHS ITOBITOMIICHHS BiJ
Banky abo GaHKy-IUIaTHUKA IIPO 3IHCHEHHS TOMIJIKOBOTO TIepeKasy IO JAHS MIOBEPHEHHS TPOIIOBUX KOIITIB BKIFOTHO.

Bank He Hece BINMOBINANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI omeparlii Ha MiJICTaBl IUIATIKHOTO TOKYMEHTa Y BHIIAJIKY, Ko miamuc Kiienra
Ha IUIATDKHOMY JOKYMEHTi OyB MiJpoOieHHH 1 SKIIO BiACYTHS BHHA BiAIOBIIAIFHOTO ONepaliiiHoro mpamisHuka baHky.

Bank He Hece BINOBITAIBFHOCTI 32 JOCTOBIPHICT 3MICTY PO3paXyHKOBOT'O JOKyMeHTa, oopmieHoro KitieHToM, 1 Bei cynepedky, siki MOXKyTh
BUHUKHYTH 3 IUX NHUTaHb MDK KiieHTOM Ta oTpuMyBadeM (CTSATyBadeM) KOINTIB MAarOTh BHPINIYBATHCS MK HUMH B CYIOBOMY HODPSIKY
6e3 yuacti banky.

BinnoBinaneHicTh 32 BiAMOBIAHICTE iHPOpMarii, 3a3Ha4YeHOI B PO3PaXyHKOBOMY JOKYMEHTI, CYTi omeparlii, 3a KO0 3IiiCHIOEThCS TMepeKas,
Hece KuieHr, sikuii y pasi ii HeBiImoBiAHOCTI 30008’ A3aHUI BiAMIKOAOBYBaTH baHKy 3aBIaHy BHACITIJOK IIOTO MIKOAY.

3a HeonepkaHHsA cBoedacHO KiieHToM 3amoBieHoi BiamosigHo ao 1m.8.3.4. JloroBopy, roTiBKH, OaHKiBCHKHMX MeTaliB 3 BHHHU KitieHTa,
Krient 30008 s13anuii Ha BuMory banky crmatutu mtpad y po3mipi 1 % (oxuH BiAcOTOK) B 3aMOBIICHOT CYMH.

VY pasi npuTsarHeHHs baHKy 0O BiONOBiNANBHOCTI 3a MOpPYLICHHS BAJIOTHOTO 3aKOHOJABCTBA, L0 cTajocsd 3 BUHU Kitienrta, Kimient
BifmKo0BYe baHKy 3aBaHi 30HTKH y TOBHOMY 00CSI31.

[Ipu BUKOpUCTaHHI AJIS 3AIHCHEHHS PO3pPaxXyHKIB €JEKTPOHHOI IOIUTH, TEJIEKCHOTO 3B A3Ky a00 MDKXHApOIHOI MiXKOAHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BiAMOBIOaNbHICTh 32 HeCBOedacHe ab0 HEHale)KHEe BUKOHAHHs OaHKIBCHKOI Omeparii Mo 3apaxyBaHHIO KOIITIB
Ha Paxynox Kiienta y Bumagky mnOpymeHHS OaHKOM-BIONPaBHUKOM IIOJIOKEHb 1 3000B‘s3aHb, BHKJIAJCHUX Y BIIIOBIIHUX
MiKOaHKIBCBKHX JIOTOBOPAX MPO BiIKPHTTS KOPECIIOHACHTCHKUX PaxyHKiB, CTaHAAPTiB Ta npasi, Bukiaaenux y SWIFT User Handbook,
NIIOYNX Ha JIaTy 3JAIHCHEHHS IUIATEexKY.

BaHk 3BUTHHAETHCS BT BiIMOBIATLHOCTI 32 HCBUKOHAHHS (HEHAJIG)KHE BUKOHAHHS) 3000B’13aHb 32 JaHUM J[OrOBOPOM y TOMY BUITAJIKY, SKIIIO
Y BIANOBIZHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu Oylie MpOBEJCHO MPUMYCOBE CIUCaHHA (CTATHEHHs) KowTiB 3 Paxynky Kiienra abo
HaKJIJIEHUI apelIT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B MOpSIKy, nepeadadyeHOMY YHHHAM 3aKOHOAABCTBOM Y KpaiHu.

V pasi 3akputrta [lorouHoro paxyHky, bank Bunae KiieHTy roriBkoro, 0aHKIBCBKUMH MeTanaMu abo mepepaxoBye 3a JOPYYEHHAM KIIiEHTa
(3as1BM Ha 3aKPUTTS paxyHKY) Ha iHIINH 0cOOOBUI paxyHOK, BU3HaueHHi1 KilieHTOM y 3as1Bi Ha 3aKpUTTS PaXyHKY, BCIO CyMY 3aJIMIIKY KOIITIB,
OaHKIBCHKUX MeTaniB Ha [loTouHOMY paxyHKY.

Oco0.1MBOCTi 00CJYroByBaHHSI MOTOYHHUX PAaXyHKiB, Binikputux ¢isuuHiii ocodi 3rizno lorosopy mpo B3aemoniio 3 /lep:kaBHOIO
cneniajaizoBaHol0 ¢GiHaHCOBO YCTaHOBOIO «JlepxkaBHu (OHA CHPHUAHHA MOJOLIKHOMY :KHTJOBOMY OymiBHMUTBY» (nami —
JlepKMOJI0AbKUTII0):

8.18.1. Kuient Hamae posmnopsypkeHHs (mopydae) BaHky 3xilficHIOBaTH IOTOBIpHE CIHMCAaHHS IPOIIOBHX KOINTIB 3 PaxyHKy Ha KOpHCTBH
Jep>XxMONI0AbKHTIIA, pETiOHANBPHUX  YIPaBIiHB/INOTEYHOTO IEHTpY JlepkMonmonpxkutiaa (mami — peEriOHaNbHI  YHpaBIIiHHI
JdepxxMonoapxutia), 3a0y10BHUKA (YIpaBUTEN, 3aMOBHUKA, IPOJIABI), JlepkaBHOI Ka3HauechKoi CiTyk0n YKpainu Ta ii TepuTopiaabHUX
OpraHiB, Ha KOPUCTH iHIIOTO OTpUMYyBada — (i3UIHOT 0coOHM y pa3i 3aminu croponu (KitieHTa Ha 110 0c00y) B JOroBOpi PO 00CIyrOBYBaHHS
KOWITiB Uil OynaiBHUUTBA (MPUAOAHHS) JOCTYITHOTO JKUTIA, YKJIAQIEHOTO 3 PETiOHATEHMM YHPaBIIHHAM JIepiKMOJIOABKHTIA, 3TiTHO 3
IMopsaxom 3abe3nedeHHs TPOMasiH JOCTYITHUM JKHTIIOM, 3aTBEpIDKEHNM rocTaHoBolo Kabinery Minictpi Ykpainu Bix 11.02.2009 Ne 140
(31 3minamu) Ta [lopsiikoM BUKOPHCTaHHS KOINTIB, Tepea0avYeHUX y JACPKaBHOMY OFO/DKETI Ha BiAMOBITHHMN PIK Ui HAIAHHS IepKaBHOL
MIATPAMKA 3 METOI0 OymiBHUNTBA (MpUAOAHHS) TOCTYITHOTO KHTIA, 3aTBEpPKEHHM IrocTaHOBoro Kabinery MiHicTtpiB Ykpainu Bim 29
moTtoro 2012 p. Ne 193, Tlopsiakis 3a0e3nedeHHs] TPOMAJISH IOCTYITHUM JKUTIIOM, 3aTBEPIDKEHUX OPraHaMH MiCIEBOTO CaMOBPSAYBaHHS
(Micekuii Ta obmacHui OroxeTn)(nani — [lopsaok Bukopucranss Komris).

Oneparii 3a PaxyHKoM (32 BUKITIOUEHHSM apelTy KOMITiB Ta/abo iX MpUMYCOBOTO CIIMCAHHS Y BiIIOBIAHOCTI 10 YHHHOTO 3aKOHOAaBCTBA
VYkpaiHu) 34iHCHIOIOTECS] BUKITIOYHO Ha MiACTAaBI:

- nopy4eHHs KiieHTa Ha JOroBipHE CIIMCaHHs, BU3HAYCHOTO Y 3asBi Ha MPUEIHAHHS,
- IUTATDKHUX TopydeHb KitieHTa, siki moneperHbo MICHMOBO TIOTOIKEH] 3 JepyKMOIOIBKUTIIO.

8.18.2. IlianucanHsaM 3asBM Ha MPUEIHAHHS 110 IIboro AoroBopy KiieHt nopyuae banky koxxHOro pasy 3ailicHioBaty JIoroBipHe CIicaHHs,
nependaueHe UM ITyHKTOM, Y BHIIAJKY OTPUMAaHHS Bil J[epKMOJIOABKHUTIA/PEriOHANBHOTO YIPABIiHHS J{epyKMOJIOAbKUTIIA, TTHCEMOBOTO
JIMCTa-PO3IOPSHKEHHS, MINHCAHOTO  YIIOBHOB)XEHUM NpeCcTaBHUKOM  J[epKMOJIOABKHTIIA/PEriOHaIbHOTO yIIpaBIiHHS
Jlep>KMOJIOABXKUTIIA, TOJIOBHUM OyXrajTepoM, Ta CKPIIUICHOTO IedaTkoro, sikuii BuzHadatume 11 Kiienta, Homep PaxyHky, 3 sixoro
3IiICHIOBATHMETBCS CIIMCAHHS, CyMY, sIKa MOBUHHA OyTH criucaHa 3 PaxyHKy, oTpuMyBaua Ta peKBi3UTH PaxyHKY, Ha SIKMH MOBHHHA OyTH
niepepaxoBaHa crnucata 3 PaxyHky cyma.

JloroBipHe cnucaHHs, BKa3aHe y I[bOMY MYHKTI 3MiHCHIOEThCS BaHKOM Ha MiACTaBi BIAMNOBIZHOrO MEMOpIalbHOTO OpJepy HE Mi3Hile
HACTYIMHOTO OaHKIBCHKOTO THS TICIsl OTPHMAaHHS BiJ Jep>KMOJIOIBKUTIA/PETiOHANEHOTO YIPaBIiHHS JepKMOIOABKHUTIA BiAMIOBITHOTO
JIUCTA-PO3MOPSPKEHHSI, B CyMi, BKa3aHill y TAKOMY JIUCTi-PO3IOPSDKEHHI, IPH [[bOMY CIIHCAHHSI 3/1iHCHIOEThCsl BaHKOM BUKITIOUHO y BUTIAAKY
JOCTaTHOCTI KOIITIB Ha PaxyHKy 11 3/1i/{CHEHHS TaKOTO CIUCaHHS.

8.18.3. 3akpurra PaxyHKy Ta OTpUMaHHS 3aJIMIIKY KOIITIB, 110 3HAXOAATHCS HA HbOMY Ha MOMEHT 3aKPHTTS, 3[IHCHIOETHCS BUKIIFOYHO 32
YMOBH HOIIEPENHBOTO MOTOKEHHS TaKHUX Jii 13 JIep>KMOIOIBKUTIOM/PEriOHaAIbHAM YIPABIiHHAM J{epKMOIOIbKUTIIA.

8.18.4. Ilinmucannsam 3asBU Ha npHeaHaHHA IboTo JloroBopy KiieHT Hamae banky mo3Bi po3kpuBaTH Jlep:KMOJIONBKHUTITY/periOHaTbBHOMY
ynpasiiHHIO [{epKMOJIOARKUTIA Y Oyab-sikuii cocib Oynb-sky iHpopmaito npo KitieHTa, 1110 ckinasae 6aHKIBCbKY Ta€MHHIIO (Y TOMY 4HCIT
iH(popMalito mpo BiAKpUTTs PaxyHKy 3rigHo nporo JoroBopy, ctan PaxyHky Ta Oyab-siki MpoBe/eHi 3a HUM orepaltlii, TOIIO).

8.18.5. KitieHT Mae mpaBo 3a MACHMOBHM TOTOKECHHIM J{epKMOJIOIBKUTIIA/PETIOHATFHOTO YIIPaBIiHHS [Iep>KMONIOIBKUTIA HaZaTH
MPaBO PO3MOPSPKEHHST PaXyHKOM TpETiii 0co0i musixoMm opopMiIeHHsS JoBipeHocTi y banky abo HoTapiaqbHO 3aBipeHOi JOBIPEHOCTI.
Odopmiienns goBipeHocTi y banky 3aificHIOEThCs 3riiHO GopMu Ta paBiil 0)OPMIICHHS 3aTBEPKEHNUX BHYTPIIIHIMHU JoOKyMeHTamMu baHKy.

8.18.6. KiieHnT mMae mpaBo pO3HNOPSAMTHCS MPAaBOM Ha 3AJUIIKH HAa paXyHKax Ha BHUIIAJ0K CBOEI CMepTi, 3pOOMBILIM 3alloBigajbHE
PO3IOPSIPKEHHS 32 MHCHMOBHM ITOT0/PKEHHAM J{epiKMOIIO b KUTIIa/pErioHANIBHOTO YIIPaBIIiHHS J{epKMOIOIBKUTIIA.

Oco0.1uBOCTi 00CyrOBYBAHHS NOTOYHUX PAXYHKIB Y 0aHKIBCHKHX MeTajlax:

8.19.1. 3a po3nopsmxentsimM KitieHTa 3a MOTOYHUM paxyHKOM y OaHKIBCbKUX MeTayax 3/iHCHIOIOTHCS TaKi oreparii:

8.19.1.1. Ha paxyHOK 3apaxOBYIOThCs OaHKIBCbKI METAaJIH:

* BHeceHi 0e3 (i3UYHOI IOCTaBKHY,

* TepepaxoBaHi 6€3roTiBKOBHUM HIISIXOM 3 HOTOYHOTO ab0 Iemo3uTHOro paxyHky KiieHTa, Ha IkOMy 0OTIKOBYIOThCS OaHKIBChKI METaIy;
* KYIUICHI 3a IOPYYCHHSM BIACHUKA PaXyHKY.

8.19.1.2. 3 paxyHKY IpOBOASATHCS TaKi BUAATKOBI onepaii:
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8.20.

9.1

9.2.

* BHJIa4ya OaHKIBCHKUX METAJIIB;

* mepepaxyBaHHS Ha BIACHUI MOTOYHHI ab0 ACO3UTHUI paxyHOK KimieHTa;

* mpojax OAHKIBCHKUX METAIIB;

* mepepaxyBaHHS 3 METOIO 3IHCHEHHS KOHBEPTALlii OJHOTO OAHKIBCHKOT'O METAy B 1HIIIHH.

8.19.2. Bupartkosi Ta npuOyTKoBi oneparii 3a Paxyakom KitienTa B GaHKIBCBKHX MeTaslax 3IiHCHIOIOTHCS BaHKOM 3 TOTpUMaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpalHM, BHYTPILIHIX MOM0keHb baHka Ta Ha miacTasi moganux Kiientom mo Banky 3asB mpo KymiBIIO/Ipoaax
0aHKIBCEKOT'O MeTaly, BHECEHHs/BHAAUy OaHKIBCBKOTO MeTaly, IUIaTDKHOTO JOpYYeHHs B OaHKIBCBKOMY Meraini. Bumaua GaHKiBCEKHX
MeTaliB 3 paxyHKy KiieHTa 37iHCHIOETBCS, 3a y3rokeHHsAM KilieHTa, 37MMBKaMM, Macol0 HE MEHINOIO HiX Maca 3JIMBKIB, BHECCHHX Ha
paxyHOK.

YMOBM HaJaHHA NOCJIAYrHM KyHiBJi/Ipojasky/KoHBepTauii iHO3eMHOI BaJlOTH 200 0aHKIBCBKHX MeTaJliB Ha Mink0aHKIBCbKOMY
BAJIIOTHOMY PMHKY 32 Jopy4eHHsiM Kitienra:

8.20.1. Kuient Hanae 3asBy (momarok Ne 16 mo meoro Jlorosopy) no baHky y mamepoBoMy BUINISI IO MiIPO3IiTY, € 00CTYyTrOBY€EThCS
paxyHok KitienTa. 3asBa Jiie mpOTAroM CTPOKY, HEOOXIHOTO JIIsi BAKOHAHHS TAaKOi BAIFOTHOI OTeparrii.

8.20.2. Kymisms, mpogaxx abo KOHBepTalish iHO3eMHOI BamioTH (OaHKIBCBKHX MeTaliB) MPOBOIUThCS OaHKOM Ha MincraBi Ta y
BiJITIOBITHOCTI JIO BUMOT JIIFOYOTO 3aKOHOJIABCTBA. 3asBa JIi€ MPOTATOM CTPOKY, HCOOXITHOTO Ul BUKOHAHHS TaKOi BAFOTHOI omepailii, ane
He Ginpire 30 kajJeHIapHUX JHIB.

8.20.3.  bauk mpuiimMae 10 BUKOHAHHS 3asBy PO KYIIBIIIO IHO3EMHOT BAIOTH ITiCIISI TOJAHHS KITIEHTOM JTOKYMEHTIB, SIKi € ITiJICTaBOIO JUIS
KyMiBJIi 1HO3eMHOI BAIIOTH (32 HEOOXIAHOCTI) Ta micis mepepaxyBaHHS KiieHToM Ha okpemuil aHamiTHYHUH paxyHOK B AT “Ab
“PAJJABAHK” xomtu B rpuBHSIX Y po3Mipi, 0 MOTPIOHUIH IS KyIiBIIi iHO3eMHOI BamtOTH (OaHKIBCHKUX METaJliB) 3a3HAYEHOI(MX) Y 3asBi.

8.20.4. TlomauHsM 3asiBM MPO KyMIBIIO iHO3eMHOI BamoTH (OaHKiBChkux MeraniB) KiieHt mopyuae BaHky yTpumatu KoMmiciiiHy
BHUHAropojy B IPUBHSX, 3TiAHO 3 AirounMu Tapudamu baHKy 3 HOTOYHOTO paxyHKy y TPHBHI, IO BiIKPUTO 3a UM J[OTOBOpOM.

8.20.5. TlomaHHsAM 3as1BHM PO MPOJAAX iHO3eMHOI BamoTH (OaHkiBchkux Mertaini) KitieHT nopydae Banky cnucarty 3 HOTOYHOTO PaxyHKY B
iHO3eMHii BamoTi (OaHKIBCBKUX METaliB), sIKMH BIAKPHUTO 3a UM J[oroBOpoM, CyMy KOLITIB B iHO3eMHIl BaroTi (0aHKIBCBKHX MeTajax),
IO TIPOJAETHCS Ta y BHMAJKY HPOJAaXy iHO3eMHOI BaTIOTH (OaHKIBCBKMX MeTadiB) popydae baHKy yTpuMaTH KOMICIHHY BHHAropogy B
TPUBHSX, 3TiHO 3 AitounMHu Tapudamu baHKy, 3 KONITIB, OTpUMaHHX Bi IpoJaxy iHo3eMHOI BamoTH (OaHKiBChKHX MeTaniB). Cyma He
BUKOPHCTAHOI iHO3eMHOI BaTIOTH (0aHKIBCHKHX METAJIB) TOBEPTAETHCS HA TOTOYHHH PaxyHOK, 3 SIKOTO BOHa OyJIM CITHCaHa.

8.20.6. IlomaHHsAM 3asBM MPO KOHBEPTAIIil0 iHO3eMHOT BamtoTH (OaHKIBChbKHX MeTatiB) KiieHT nopydae banky mepepaxyBaTi 3 MOTOYHOTO
PaxyHKy B iHO3eMHil BaIOTi (0aHKIBCHKUX METajlax), IKWH BIIKPHUTO 3a UM J[OrOBOpOM CyMy iHO3eMHOI BamOTH (0aHKIBCBKUX METAIB),
10 KOHBEPTYETHCS Y PO3Mipi, sSKMH MOTpiOeH Iyt KOHBepcii Ta nopydae baHky yTpuMaté KOMICiiHY BHHaropoxy B I'PHBHSX, 3TiTHO 3
nirounmu Tapudamu banky, 3 paxyHKy y TPUBHSX, III0 BKa3aHO y 3asBi. Y pasi 31ilicHeHHs oneparii 3a KypcoM, HIDKYUM, HDK 3a3HaUeHUH y
3as1Bi, a00 B pa3i HEMOXJIMBOCTI BUKOHAHHS 3as1BU KitieHT nopydae BaHky mepepaxyBaTy KOIITH, IO 3aJUIIMINCH HA TIOTOYHUH PaXxyHOK 3
SIKOTO BOHM CITHcaHi. Y 3asBi Ha kKoHBeprauito KiieHT BKasyeTbcs a00 cyma BamoTH (Maccy OaHKIBCHKHX METaliB), [0 KOHBEPTYETHCS
(mpomaeTbest), a0o cyMa BaIOTH (Macy OaHKIBCHKHX METAJIB), IO KYITYEThCS.

8.20.7. 3a momaHor0 3asBKOIO baHK Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOIITiB (OaHKIBCHKHX MeTaliB) baHky.

8.20.8. Kypc (kpoc-Kypc) BIAMOBIMHOI YroAu MPO KYMIBIIO, MPOAaX ab0 KOHBEPTAIil0 1HO3eMHOI BATIOTH a00 GaHKIBCHKHUX METalliB
BCTaHOBIIOETHCSI BaHKOM caMOCTifHO 3 BpaxyBaHHSIM OOMEXCHb BKAa3aHUX Y 3asBi Kii€HTa. B 3asBi KIi€HT MOXe 3a3HayaTd OUPpPOBE
3HA4YeHHsS KypCy KYIIiBIi, MPoAaxy a00 KOHBepTamii iHo3eMHOI BamoTH (OaHKIBCHKHX METalliB) B TPHUBHSAX a00 3a3HAYUTH "3a KypcoM
YIOBHOBa)XEHOTO OaHKY".

8.20.9. SIxmio xyruieHa iHO3eMHA BaliOTa Ha MiKOAHKIBCbKOMY BAJIOTHOMY PUHKY YKpaiHu He Oyze mepepaxoBaHa 3a MPU3HAYeHHIM Y
BU3HAYCHHI 3aKOHOJABCTBOM YKpaiHu cTpok, KimieHT nopydyae banky nponarty iHO3eMHY BaIOTy Ha MDKOAHKIBCHKOMY BaJIFOTHOMY PHUHKY
VYkpainu.

8.20.10. bank moBepTae Oe3 BUKOHAHHS 3asBH PO KYIIIBIIIO, TPoIak a00 KOHBEPTAIII0 iHO3EMHOI BAIIIOTH B pa3i BiICYTHOCTI JOKYMEHTIB,
SIKi TTOTPiOHI IS KYITiBJI iHO3EMHOI BaJIFOTH Ha Mi>KOAHKIBCHKOMY BaJIOTHOMY PUHKY YKpaiHU Ta JJIs 3AiHCHEHHs yHOBHOBaXKeHHMM baHkom
BAJIIOTHOT'O KOHTPOJIIO 32 LI€I0 OINepaiclo KIieHTa.

8.20.11. bank noBeprtac 6e3 BUKOHAHHS 3asiBU PO KYIIBIIIO, MPOJJaXk a00 KOHBEPTAllil0 iHO3eMHOT BaTIOTH 200 OaHKIBCHKHUX METAJIB, SKIIIO
Bank BUKOHYE NOKYMEHT MpO apemT abo MPUMYyCOBE CIICAHHS KOIITIB 3 PaxyHKY, KW BHKOPHCTOBYETHCS KIIEHTOM IS KyMiBii abo
MPOAAKY iHO3eMHOI BaJIIOTH.

8.20.12. bank noBepTae 0e3 BUKOHAHHS 3asBY B pa3i 3akiH4YeHHi il TepMiHy Ail, BiICYTHOCTI KowTiB Uit ii BUKOHAHHA a0o B iHIIMX
BHIIaJIKaX, Hepe10aueHX AIF0UHM 3aKOHOIABCTBOM.

8.20.13. [IIpm moBepHeHHi 3asBH, baHk mpocrasisie Ha 3asBi Hagmuc «[loBepHeHa Ge3 BUKOHAHHS». 3asBa MOBEPTAETHCS 3a MiIIMHCOM
BI/INOBIIAJIbHOTO BUKOHABIIS Ta KOHTPOJIepa MiIpo3ainy. 3a MUCEMOBOIO BUMOTOI0 KilieHTa baHk, micist 3aiiicHeHHs onepaltiii 3 KymiBii abo
NpOJaXy iHO3eMHOT BaroTH 200 GaHKIBCHKMX METalliB HaJja€ KIi€HTY iH(pOpMaIlilo Mpo cyMy KyIUIeHOi abo MpoaaHoT iHO3eMHOT BasltoTH 200
Macy KyIUIeHHX a0o MpoJaHuX 0aHKiBCHKHUX METaliB y TPOHCHKHX YHILSAX, Kypc, 32 SIKUM iHO3eMHa BajoTa abo OaHKIBChKiI MeTanu Oynu
KyIUieHi abo mpozjaHi Ha MiKOAaHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHH, CyMy BCIX BHUTPAT, SIKy CIUIATHB KII€HT 3a NPOBEACHHS IHX
onepauiil. [Hpopmaris HagaeThCa 3a KOKHOIO onepanicro. BapTicTs HagaHHs Takoi iHGopMalii Bu3HaveHa firounmu Tapudamu banky.

8.20.14. KuienT Mae mpaBo BigkimkaT 3 baHky, 3asBy mpo KyIiBiIO, Mpofax abo KOHBEPTAIiI0 iHO3EMHOI BamOTH a00 OaHKIBCHKUX
MeTaJliB y TOBHIii a00 4acTKOBil CyMi IIISXOM IMOJAHHS JMCTA MPO BiAKIMKAHHS, CKJIaJACHOTO B JOBiMBbHIN (opmi. JIMCT HagaeThes 10
Higpo3ainy ae oOCIyroBYeThCsl paXyHOK KiieHTa. B pasi sk mo baHk moHic BHTpaTH Ha BHKOHAHHS Takoi 3asiBKM, KJIIEHT TMOBHHEH
KOMIICHCYBATH TaKi BUTPATH.

9. YMOBH HAJAHHS NOCJIYT 3 BUKOPUCTAHHSIM
CUCTEMM JUCTAHIIHOHOI' O OBCJOYTOBYBAHHS PAXYHKY

Bank 3xiiicaioe [lucranmiiine o6ciyroByBanus Kiienra 3a gormomoroto CucTeMH AUCTaHIIHOHOTO 00CITyroByBaHHS paxyHKy RB24 3a mmary
(xomiciiHi BuHaropoxu), BusHaueHi Tapudamu. Kopucrysanus cepsicamu RB24 He ckacoBye MOIJIMBOCTI BHKOPHUCTAHHS IMarepoOBHX
PO3paxyHKOBHX JOKYMEHTIB, [0 HAAIOTECS y BCTAHOBJICHOMY YHMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU MOPSIKY Ta Ha yMOBax nsoro Jloroeopy.

3 meroro 3aificHenns KiieHToM OaHKIBCHKHX OIepallii, 1o He MOB's3aHi 13 311 iCHeHHIM MiIPUEMHHLIBKOI Ta/abo He3anexHol mpodeciiiHol
nispHOCTI, bank, 3a ymoBu HasBHOCTi y Kiienta 3apeectpoBanoro Ta BepudikoBaHoro B banky Homepa dinancoBoro tenedoHy, Moxe
HazxaBaTH ifomy goctyn 1o RB24.
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Kiienr nomnepenHso o3HaifoMuBCst 3 yMOBaMH HaIaHHS MOCIYT 3 BUKOpHcTaHHAM RB24, sxi #oro BramTyBany, MATBEPIIKYE CBOIO 3TOY 3

HUMH Ta CBOIO TOTOBHICTh Ta OakKaHHS BUKOPHCTOBYBAaTH BKa3aHWi cepBic baHKy, muisxom camocTiiiHOI akTHBaMii 00JIIKOBOTO 3amucCy B

cucreMi. byp-sike iHIIE MHCEMOBE MiATBEPPKEHHS HAsIBHOCTI 3roau KitieHTa 3 iiporo npuBoxy He motpidHO. KilieHTY aBTOMAaTHIHO HaJa€ThCS

MOJKJIUBICTB 33 CBOIM O2)KaHHSIM BHKOpUCTOBYBaTH MoOibHUIT nonaTtok RB24.

9.3. Kuienr 3piiicHioe noctyn 10 RB24 yepes mepeixy Internet, a came uepes caidt cucremu RB24 3a anpecoro https://ibank.radabank.com.ua/ a6o
BUKOpUCTOBYI0UM MoOumbHMI nogaTtok RB24.

9.4. Jloctynm no mepexi Internet, a Takox 1o iHIINX TEXHIYHUX 3aco0iB Ta HMPOTPaMHOTO 3a0e3NedeHHs, 0 € HEOOXiTHUMH JUIS 3IIHCHEHHS
JOCTYITy Ha callT cucremMu RB24, He € npeqmerom nporo JloroBopy, i 3a6e3nedyerscs KitieHToM caMoCTiifHO 1 3a Horo BIacHHH paxyHOK.

9.5. Kuient 3a monomororo RB24 ininitoe, a bauk, 3a paxyHok KiieHnra, BUukoHye GaHKIiBChKi omeparii, BIAMOBiAHO 10 1boro Jloroeopy ta B
paMkax mpaBui i pernameHty podotu RB24 (mami — Permament RB24), mo po3mimieHi Ha KoprmopaTuBHOMY caiiti bauky. IHiuiroBaHHS
Kiienrom Oymp-sikoi omepauii uepe3 RB24 € nocratHiM migTBeppKeHHSM TOrO, 1m0 KiTieHT o3HafloMHBCS 3 ~ YMHHUMH Ha BiJOBIIHHI
MOMEHT YMOBaMH Ta periaMeHToM BukopuctanHs RB24, BoHu ifoMy 3po3yMiti Ta BiH MOTODKYETHCS 3 HUMH Ta MpUiiMae ix.

9.6. Hamanns Kiienty mepBuHHOTO noctymy mo RB24 3pilicmioetsest bankom 3a ymoBu HasBHOcTi y KitieHTa 3apeectpoBaHOro Ta
BepudikoBanoro y banky Homepa ¢inaHcoBoro TenedoHy, OTpUMaHHS KOxy akTuBamii y Buriasaai SMS Ha HoMep ¢iHaHcOBOTO TenedoHy Ta
caMocCTilfHOI akTHBaILii 00JiKOBOTO 3amucy B cucteMi. KitieHT po3yMie Te, mo Bukopucranus HuM RB24 ne no36asinse Kirienra MoximBocTi
3MIMCHUTH BIANOBiMHY OaHKIBCBKY  Omepariio 3BHYaiiHUM 4yuHOM. Po3ymitoum 1e, KimieHT y pasi Bukopucranus RB24 3azpanerings
MOTOKYETHCS 3 TAMU PU3UKAMH, SIKi TIpUTaMaHHI poOoTi B Mepexi [HTepHeT.

9.7. Tlicms 3pidicHeHHs caMocTiitHOi akTuBauii oOusikoBoro 3amucy KiieHT aBTOMaTndHO oTpumye noctyn go RB24. Ilicns — akruBamil
obmnikoBoro 3anucy RB24 Kiient moxxe BukopucroByBat RB24 i3 3actocyBanusM 3aco6iB poctymy 10 RB24, 1110 BUAAIOTECS/BU3HAYAIOTHCS
Bankom s aBrentudikanii Kiienra.

9.8. o 3aco6iB goctymy 10 BeO-nonaTky RB24 HanexaTh JOTiH KOPUCTYBaYa, apoJib sl BXOAY, KO AOCTYITY.

Jlo 3ac006iB gocTymy 10 MOOiTBHOTO noaaTKy RB24 Hanexats:

e  JIOTiH KOpHCTYBaua, apoJib IJIs BXOAY, KOJ JOCTyIy abo
e 3acobu GioMeTpuuHOi aBTeHTU(IKAIIIT, KOA AOCTYITy 200
. [TIH-xox RB24, xox noctymy.

9.8.1.JIorin € iHdopmariiero 0OMEKEHOrO MOIIMPEHHS Ta Moxke Oyt moBimomienuit KiieHTOM BHKITIOYHO CHiBpoOITHHKY baHka.
KienT 3000B'13aHHI caMOCTIHHO 3a0€3M€UNTH/TaAPaHTYBaTH HEMOXKIIMBICTh OTPUMAHHA TpeTiMu ocobamu iH(opMamnii mpo JoriH. Pusmuk i Bcro
BiJIIOBIAJIBHICTh 32 HECAHKIIOHOBAHE BUKOPHCTAHHS JIOTiHA Hece BUKMIOYHO KITieHT.

9.8.2.Ilapoas aas BXomy (mami 3a TekctoM — «llaponby), sxuit BuzHawae cam Kitient. ITaposs Moxke OyTH 3MiHEHUH HEOOMEXEHY
KiJBKICTh  pa3iB. HoBuii mapouts (k0skeH HOBHH Mapolib) € A1 MoJIokeHb nporo Jlorosopy [aponem. ITpu npomy:

9.8.2.1. Kirient 3000B's13aHu#T 3a0€3MEUUTH/TaApaHTYBATH HEMOXJIMBICTB TPETiX 0cib 3aiiicHuTH H0CTYyM Ta/ab0 BuKopucTaTu 11aporib;

9.8.2.2. pu3MK i BCIO BiIMOBITANBHICTE 32 HECAHKI[IOHOBaHE BUKOpHcTaHHs [laporst Hece BukitouHO KitieHT;

9.8.2.3. Oymp-sKy ocoly, sika Bukopucrana Jlorin Ta ITaposp, bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiANOBINAIBHOCTI, SKIIO
Il He BIAMOBIAA€ MIHCHOCTI;

9.8.2.4. Oynb-sxuit HOBHit [lapons Bu3HaeThCs 1M J{oroBopoM i Bcima HOro YyacTHHAMH.

9.8.3.Kox moctymy no RB24 namaetbes y Burisgi SMS Ha HOMep ¢iHaHcOBOro TenedoHy Micias KOPEKTHOTO BBEAEHHsS JIOTiHA Ta
naposst/[1IH-kony RB24  abo npu mo3uTtuBHIN G6iomeTpiuHii aBreHTH(IKauii. Pu3nku HanpasnenHs SMS-nosinomieHHs Ha Homep PiHaHCOBOTO
tenepony Kiienra y Bunanaky ioro Brpatu Ta/abo nepenadi Kimientom abo tenedhoHHOO KOMMaHiew, mo obcayrosye Kiienra, 6e3 MHCBMOBOTO
MOBiIOMIIEHHS TIpo el (akT banky, Hece KiieHT.

9.8.4./1ns 3minm abo BigHoBneHHs mapons LIOK aBrentudikye Kiienta Tta BHKOHye ckumaHHs maposs. [licms mporo KimieHT
MIOBTOPHO IPOXOJUTH MPOLEAYPY aKTHBALii, MiJ 4ac SKOi Ma€ MOXKJIMBICTh BCTAHOBUTH HOBHM MapoJIb.

9.9. Ilixg uwac 3xilficHEeHHs pO3paxyHKIB Ta IHImHKX JAiff 3a ngonomoroo RB24 BHKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH Ta
MOBiJOMIICHHS, OPMHU SIKMX BCTAHOBIIFOIOTHCS BaHKOM BimmoBimHO 10 BUMOr HaiioHansHOro 0aHKy YKpaiHH, sKi MiAMUCYIOTHCS EICKTPOHHUM
mianucom Kiienra y Burmsai OTIL

9.10. [{ns aBreHTH(iKaLii MiAMHCYyBaya €IEKTPOHHOTO IOKYMEHTY 3aCTOCOBYETHCS eNeKTpoHHMH mianuc. B Banky 3actocoByroTbest EIT
y Bursagi  OTII, srenepoBanoro cucremoro RB24 Ta HampasieHoro 3a  momomororo SMS-mosinmomiieHHss Ha Homep PiHaHCOBOTO TenedoHy
Krienra.

9.11. KiienT Ta bank BCTaHOBJIIOIOTH, 10!

e  JIOKyMeHT (30kpema EnexTpoHHI po3paxyHKOBi JOKyMEHTH Ta/abo Posnopsmxenns Kiienra) crBopennit y MOOGITBHOMY TOAATKY
RB24 micnst aBrenTudikanii KitienTa 3 BUKopucTaHHSIM Koay AocTyny Ao RB24, moxe BBaxkatncst CTOpOHAMH Ta IPHHMATHCS
BankoMm sik Takwmit, o ocoOrcTo BUMHEHUH Ta mignmucannii Kitiearom enexrporauM miamucom y Burisiai OTI,

e  JOKYMEHT (30kpeMa ENeKTpOHHI pO3paxyHKOBI JOKYMEHTH Ha IIepeKa3 KOIUTIB MK BIACHUMH paxXyHKaMH Ta/abo
Poznopsmkenns Kiienrta) ctBopennii y Be0-monatky RB24 micist aBrentudikamnii KitieHTa 3 BHKOPHCTAaHHSM KOAY AOCTYIY 10
RB24, moxe BBaxkarucs CtopoHamu Ta mpuitMaTtucs bankom sk Takwmif, mo ocoOucTo BUMHEHWH Ta miamucanuii Kiientom
eJIEKTPOHHUM TianucoM y Burisiai OTIL.

9.12. Crpok naii OTII oomexenuii. B pa3i 3atpumku BBeaenust OTII Kiienty HeoOxinHo BukoHaTH Aii 3 reHepatiii Hooro OTTI.

9.13. IlepeBipka bankom aBrentmuynocti EIl enexrponHoro nokymenta y Burisigi OTII, mpoBOAMTBCS aBTOMaTH4HO IPOrPaMHO-
TeXHIYHUMH 3acobamu cuctemu RB24.

9.14. CtopoHH MUK 3TOH, MO eNeKTPOHHMN mmianuc y BUrisiai OTII:

e BigmosigHO 10 cr. 207 IluBinbHOTO KOmekCy YKpaiHM, € MPaBOMIpHMM IIpH YKJIaJaHHI B mojmanbmioMy Mik CropoHamm yrox 3a
nonomoroto RB24 ta/abo mpu iHinitoBaHHI, miATBepKeHHI Tomo Knientom Oynmp-sikoi omepatiii, mepenbaueHoi UM  JOTOBOPOM Ta
MosxmBocTIMu RB24;

e IiAMKCYBay, SIKKH CTBOPIOE eNeKTPOHHHHU JoKyMeHT 3 EIl, M camuM 3acBigdye, 110 03HaHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTa, TIOBHICTIO
3po3yMiB #oro 3MicT, He Mae 3alepeueHb 10 TEKCTy JOKyMeHTa i cBimomo 3actocoByBaB cBiif EIl y koHTekcTi, mepenbadeHOMY
JOKYMEHTOM (ITiAnKcaB, Noroaus, 3acsiguus Touo). Jokyment minmucanuid EI1 y Burmsini OTII Mae Takuii opuan4Huii cTaTyc, mio i
HanepoBUi JOKyMEHT 3 ocobucTiM mianmucoM Kirienta i He Moxke  OyTH BU3HAHMM HEIIHCHUM depe3 Horo eneKTpoHHY GopMy;

e Bci 0aHKIBCBKI omepauii, yroau, iHIIi JOKYMEHTH/iHILIaTUBH, 3/ifiCHEHI B ENEKTPOHHOMY BHUIIISMI, € €IEKTPOHHHMH IOKYMEHTaMU
1 BBaXAIOTHCS TAaKUMH, IO YKJIICHI i3 JOJIep>KaHHIM IIMCEMOBOI (JOPMH, i HE MOXKYTh OyTH OCKap>KeHi/BH3HAaHEHUMH HeiICHIME depe3
ix enexTpony Qopmy;

e Kiienr 3000B's13aH1ii 3a0€3MEUUTH Ta TapaHTyBaTH BaHKy HEMOXIHMBICTH TpeTix ocib 3xilicHuTu moctyn ta/abo Bukopucrat OTII,
a TaKoX IpuiiMae Bci pU3HMKU IOB’s3aHi 3 JocTynoM Ta BukopucraHHsM OTII tperiMu ocobamm 6e3 MONEpeHBOrO MHCHMOBOTO
noBifomiieHHs baHky;

e pu3uK, 30MTKH, Oyap-iKi MaiHOBI BTpaTH Ta IHIIY BiANOBIJANBHICT 32 HEIOTPUMAaHHSI YMOB [boro JloroBopy B 4YacTHHi
HecaHkiionoBanoro sukopuctanus OTII nece Buxitouno Kiienr;
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

e Oynmb-siky ocoOy, sika Bukopucrana OTII bauk Oe3ymoBHo BBaxkac 3a KiieHTa i He Hece BIANOBINAIBHOCTI, SKIIO Lie HE BiJMOBIJa€E
nilicHocTi. Bynb-sika GaHKIBChKa omeparis, yroja Tomo He Moxe OyTH BinMiHeHa, po3ipBaHa, BH3HAHA HEIMCHOIO, BIAKIMKAHA TOIIO,
SIKIIO BOHA OyJia 3aiiicHeHHa 3 Bukopuctanusm EIT;

e Oynb-sxuit OTII, Hamaunit Knienty bankoM i oTpumanuii HuM 3a nornomororo SMS-noBigomienns Ha Homep ®inancoBoro TenedoHy,
BU3HaeThes UM JloroBopoM 1 Beima #oro yactunamu sk EIT Kiienta, BracHOpyd HakaJeHU Ha eNEeKTPOHHUN JOKYMEHT

KitieHT Hece pU3HMK Ta HETaTHBHI HACTIIKH BTPATH, HE3aKOHHOTO 3aBOJIOIHHS, TEXHIYHOTO MEPEeXOIUIeHHs iH(popMalli Tomo MoOiIbHOTO

tenedony (BignosinHoi SIM-kapTn).

3mina Homepa dinancoBoro tenedony KiieHta Mosxxe OyTH 3/1iliCHEHAa BUKIIIOYHO NUIsIXoM nogaHHs KimienTom o banky BiamoBinHOT 3asBu

po 3Miny HoMepy PinancoBoro tenedony Kiienra y nucsMoBoMy BUrIIsiAi Ta Bepudikamnii Kimienra.

[Nepenix OaHKIBCEKUX Ollepalliif, yrox, JOKyMeHTIB (Hajgali — «OaHKIBCHKHX OIepaliii»), o MOXyTh OyTH iHiniffoBaHI/miaIHCcaHl/yKiIaaeH1

Kuienrom 3a monomoroto RB24, a Takox HMOpsAmoK iX 3iHCHEHHS BH3HAYAIOTHCS IIMM JIOTOBOPOM Ta (DYHKIIOHAJBHHUMH MOXKIHBOCTSIMU

CHCTEMH, a CaMe:

e IeperyisiaTH OCHOBHI Ta JIOJaTKOBI KapTH;

e IeperysIIaTH CBOI PaXyHKH, JETIO3UTH Ta KPEIUTH;

e YIPaBITU CBOIMU KapTaMH (OJIOKYyBaHHS, yCTaHOBKA JIMITIB, pO30JIOKYBYBaHHS THMUYAacOBO 3a0JIOKOBAHOI KapTKH, 3aMOBJIEHHS MOCIYTH

HaranysaHHs [1IH-koxy, 3amoBneHHs 3aMinn kapTku Ta [1IH-koy, TOm0) (32 HAsIBHOCTI TaKUX TEXHIYHUX YMOB);

BiZIKpMBATH HOBI KapTH NEBHOTO TUITY (32 HAABHOCTI TAKUX TEXHIYHUX YMOB);

MOaHHs 3asBKU Ha BCTAHOBJICHHS JIMITY oBepapadTy Ha paxyHOK KapTKH, 1[0 BIIKPUTO B MeXaX 3apIUIaTHOTO IPOEKTY;

MOJaHH 3asBKU Ha MOJJOBKEHHS CTPOKY KOPUCTYBAaHHS 1HANWBIAYaIbHUM celihoM (3a HAABHOCTI TAKHX TEXHIYHUX YMOB);

BiZIKpMBATH HOBI I MOIIOBHIOBATH iCHYIOYi JICTIO3UTH (32 HAsIBHOCTI TAKHX YMOB JICTIO3HTY);

OTPUMYBATH BHIMCKH II0 KapTax, paxyHKaX, JeMO3UTax i KpeIuTax;

3IHCHIOBATU TEpEeKa3d KOIITIB 31 CBOIX KapT 1 paXyHKiB Ha CBOI KapTH Ta paXyHKH, Ha KapTKU Ta paXyHKU IHIIHX KiieHTiB baHky Ta

Ha paxyHKH, BIIKPHTI B iHIINX OaHKax YKpaiHu;

e  3MiliCHIOBAaTH NONEPEIHBO 00YMOBIIEHI baHKOM miiaTesxi Uil OTIOBHEHHS paXyHKiB a0OHEHTIB MOOLIBHOTO 3B'S3KY, IUIaTexKi 3a [HTepHeT,
TenebaveHHs, TeIe(OHHUH 3B'I30K, KOMYHAJIbHI Ta THIII IJ1aTexKI;

e 3MiliCHEHHs NepeKasy y HaIllOHaJbHIH BaJIOTI 31 CBOIX KapT Ha KapTKH BIIKPUTI B iHIIMX yCTaHOBaX OaHKIB YKpaiHH y Mexkax Ta
3a MNpaBWIAMH BCTAHOBJICHUMH OaHKOM;

e IIyKaTH OAEP’KyBadiB IIATEXIB 32 X HaliMEHYBaHHSAM, Ha3BOIO HAJIAHOI ITOCTYTH a00 HAa3BOIO PETiOHY, B IKOMY MOCIIYTa HAJIA€ThCS;

® IIOBTOPIOBATH OyIb-SKHUH paHille 3po0ieHui epekiax ado IaTix, BAKOPHCTOBYIOUYH HOTO SIK IIaGJIOH JUTS CTBOPEHHS HOBOTO IepeKIIa Ly
a0 MIaTexy;

e OTpPUMYBaTH AOKYMEHTH IO OIlepamisx, 3aificHeHux depe3 RB24, y Bursaai mati>kHUX NOpy4YeHb, KBUTAHIIH Ta PEeCTpIB IUIATEXKIB;

e HaJaHHI KOIiil B €JIEKTPOHHIH (opMi, 3 OpUTiHANIB JOKYMEHTIB Ha ITAIlepOBUX HOCLIX iH(pOpMAIii;

e iHmi iHpopmaiiiHi Ta GiHAHCOBI MOCTYTH, MIepedaYeHi CHCTEMOIO.

Bank B Oynp-sikuit yac Ha CBill po3cy/[] Ta 3a BIACHOIO iHINIATHBOIO MOYKE 3MIiHHTH IEPEIliK MOCIYT Ta CEPBICIB, SIKi HAAAIOTHCS 3a JOIIOMOT 00

RB24. Ilpu npomy, sikio KitieHT CKOpHCTaBCs HOBOIO MOXKJIMBICTIO CUCTEMH, BBOXKAETHCS, 110 BiH MOTOJUBCS HA OTPUMAHHS i€l MOCIyTH

3a BcTaHOBJIeHNMHU baHkom Tapudamu 6e3 10oaaTKOBOro miamicanHs 3asiBU Ha MPUETHAHHSL.

InimiroBanus Kitienrom Oymb-skoi mepemdadeHoi muM J[oroBopoM OaHKIBCHKOT orepallii BBaXKA€ThCs 3/IMCHEHHMM 3a HACTAHHS BCIX

3a3HaYEeHUX HIDKIE YMOB!

e s noctyny 1o RB24 Gynu BukopucraHi 3acobu goctyny, 1o BuaaHi/Bu3HaueHi bankom mis aBrentudikanii Kitienra;

e Oynu BBEICHHI JaHi Ta iHpopMauis, siki BUMararotscst RB24;

e KiIlieHT BUKOHAB HaKJIaJaHHs Ha eNeKTpoHHHH JoKyMmeHT EIl.

KnienT ininitoBanHsM Oyap-sikoi OaHKiBchKoi omepamii 3a momomororo RB24 migrBepmkye, mo BiH momepequbo — o3HallOMIIEHHH 3

[MoTouHOrO penaxuiero IHOro 10roBopy, periaMenToM RB24 ta TapuaMu Ha BUKOHAHHS Oleparliil, Ta MOro/UKYETHCS 3 HUMU.

Bank Mae mpaBo He BUKOHYBATH iHiliioBany KilieHTOM omnepariito 3a HacTaHHs Oy/b-KO{ i3 3a3HAUSHUX HIDKYE YMOB:

e menocraTHocTi Ha KapTtkoBomy(ux), abo IloTrouHomy paxynky(ax) KiieHTa KOmTiB IS 3miCHEHHS BiIIOBIIHOI OTepalii Ta omaTtu
KOMicii 32 HaJlaHi TIOCIYTH;

e HesniicHeHHs KiieHTOM omuatu 3a mociyru 3 oO0ciayroByBaHHS KimieHra B cucremi RB24, skmio Taka omara nependadeHa Tapudamu
Ta/abo 6e3nocepenHpO UM JloroBOpOM;

®  HasBHICTb IPOCTPOYEHOT 3200PrOBaHOCTI 32 00CITYrOBYBaHHS KapTKOBOTO a00 MOTOYHOTO paxyHKy OiibI Hix 60 KalleHAapHUX JIHIB;

e  HasBHICTh MPOOJIEM TEXHIYHOTO XapakTepy, 30kpeMa 3aTpumku goctaBku OTII;

®  YYaCHHKOM BiJIOBIZHOT oreparii € oco0a, 0 BKIFOUEHA JI0 MEPEiKy 0ci0, OB’ sI3aHUX 13 3MIHCHEHHSIM TEPOPUCTUIHOI HisUTBHOCTI;

e TIpU3HAYEHHS IUIATEXY HE Ja€ 3MOTH YiTKO BU3HAYUTH METY 3AiHCHEHHs (DJiHAHCOBOI omeparii Ta i1 eKOHOMIYHHIA CEHC.

Bapricte mociyr, HagaHux 3 BHUKOpHcTaHHSAM RB24, Bu3HauaeThcs Tapudamu baHKy, HiFOYMMH Ha MOMEHT HAQJaHHS TIIOCIYTH Ta

posmimeHnmu Ha caiiti Ganky www.radabank.com.ua. Kuienr iuimitoBanHsaM Oyap-skoi GaHKiBChKOT omepariii 3a jgoromoror RB24

HiITBEp/KYe, L0 O3HalOMJICHWIl 3 YMHHAMHM Ha MOMEHT Takoro iHimiroBaHHs Tapupamu momo wiei omeparii, i HOTOKYyEThCSA

Ha 3/1ificCHeHHs 0aHKiBCHKOI omepartii BixnoBiaHo a0 1ux Tapudis.

[pu HacTaHHi TEPMiHIB BUKOHAHHS TPOIIOBUX 3000B's13aHb KitienTa 3a num JloroBopom, y T.4. 3i cIuiaTu Kowmicil 3a HagaHi nociyry, Kimient

0e3BIAKIMYHO TOpy4yae baHKy caMOCTiHHO CIHCYBaTH TpOLIOBI KOIITH B PO3Mipi, HEOOXIAHOMY IJIsi BUKOHAHHS I'POIIOBHX 3000B'S3aHb

3 Oynb-skux paxyHkiB Kiienra, Binkputux B baHky.

KitienT mae npaBo:

9.24.1 CawmocrtiiiHO akTHBYBaTH 00JsiKOBHi 3amic B RB24 micna orpumanns SMS 3 xomoM akTrBamii Ha HOMep (hiHaHCOBOTO Tene(oHy.
9.24.2  3niiicHioBaty goctyn g0 RB24 B Oynp-sikuii uac 3a BIacHUM OaxkaHHSM 24 TOAWHHM 7 THIB Ha THIK/ICHb.
9.24.3 InimiroBatn 3a momomoroto RB24 GankiBcpki omepamii BiAIOBIZHO 10 BHUMOT IbOTO JOTOBOPY Ta TEXHIYHUX/(YHKIIOHATEHHX

MoxJimBocteii  RB24 Ta oTpumyBatH iH(OpMario npo pyx KOLITIB HA paXyHKax.

9.24.4 Buwmararu Bix banka HagaHus B npuminieHHi banky abo B iHmmii croci6 3a qomoBieHicTio CTOpiH JOKYMEHTAIBHOTO IiATBEPKSHHS

3niricuennst Kitientom G6aHKiBChKol omneparii 3a jormomororo RB24.

9.245 B Oynp-sxuit yac 3a BaacHUM OakaHHsM 3MiHuTH [laposp mis Bxoxy B RB24. Bynb-skuit HoBuit [Tapons mis Bxoxay B RB24 mae

BijmoBiatu BuMoraMm RB24, ski BinoOpaxyroTbces KitieHTOBI Ha BiqmoBinHii cropinmi CucteMu.

9.24.6 Binnaneno po36ioxyBatu poboTy cucremu nurixom 3BepHeHHs 10 L{OK Banky 3 0608 s13k0BoI0 Bepudikamieto Kmienra.

9.25.

bank mae npaBo:

9.25.1 Binmouru Kiienty B aktuBanii B RB24 y pasi HeianosigHocTi Hananoi KitienTom iHpopMarii.
9.25.2 3arpumyBatu 00poOKy eIEKTPOHHHUX PO3paxyHKOBUX HOKyMeHTIiB KirieHra i crioBimaru Horo 3acobamu RB24 a6o mo Ttenedony, sKmo

€ CYMHIBH B IX JOCTOBIPHOCTI Ta BiATIOBIHOCTi YNHHOMY 3aKOHONABCTBY YKpaiHH.
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9.25.3 3arpumaru abo BiIMOBHTH Y BHMKOHaHHI €JIEKTPOHHOIO pO3PaXyHKOBOTO IOKYMEHTa B THX BHIIQJKaX, KOJIHM 3 ypaXyBaHHIM 3MICTy
KOHKPETHOTO eJICKTPOHHOTO PO3PaxyHKOBOIO [NOKYMEHTa, MepefaHoro 3 Bukopuctanusm RB24, nns BukoHanHs — omepauii  y
BIAMOBIMHOCTI 3 [iIOYMM 3aKOHOJABCTBOM YKpailHM BHMAara€TbCsi HaJaHHS JOJATKOBHX JOKYMCHTIB, Iepefaya SKHX B
€JICKTPOHHOMY BHTJIS/Ii HEMOXKIIUBA.

9.25.4 BigMOBUTH y BHKOHAHHI €JEKTPOHHOrO IOKyMeHTa Ta Biakmountu Kitienra Bin cucremn RB24 B pasi HasiBHOCTI 3a00proBaHoOCTi
3i criatk 3a KopuctyBaHHs RB24 abo inmi Hamani mociayru 3 oOcimyroByBaHHs paxyHkiB KiieHra mnporsirom Ginmbuie ik 60
KaJleHJapHUX AHIB, moBinomuBuK Kitienra SMS-1oBi toMIeHHIM.

9.25.5 Biaxmountu Kiienra Bix cucremun RB24 B pasi 3akputrs ycix paxyskiB B AT «Ab «PAJTABAHK».

9.25.6 B Oymp-skuii Yac 3a BJACHOIO IHII[IATHBOIO Ta HA BIACHHUN PO3Cyd BHECTH 3MIiHH B YMOBM BHKOpHCTaHHi RB24 B  mopsaky,
BU3HaUYECHOMY UM J[oroBopom.

9.25.7 bnokyBaTH, 3a yMOBH IONEpEAHBOrO TOBiToMIeHHS KiieHta 3acobamu cuctemu, jgoctyn jgo RB24 3 wmertoro  3milicHEHHS
npo(pIAKTHYHAX T4 PEMOHTHHX POOIT.

9.25.8  brnoxysaru nocryn Kiienra no RB24 B pasi 4oTuproX He BaMX cipoO aBTeHTH(IKaMil B CHCTEMi 3ac00aMu JOCTYITy a00 iHIINX Mio3p
B CIIpOO0i maxpaichKuX Aii a0 MOpyIIEHHS pOOOTH CUCTEMH.

9.26. KitieHT 3000B’s13y€ThCS:

9.26.1. CaoeuacHoO Ta B IOBHOMY 00CsI31 3ailicHIOBaTH orutaty nociyr bauky 3rigao airounx Tapudis banky Ha yac HaJaHHS OCITYTH.

9.26.2. [lns 3amo0iraHHs HE3aKOHHOTO BHWKOpHCTaHHA RB24, mo0 BHKIIOUYUTH HECAHKIIOHOBaHE BHKOPHCTAHHS MOCIYT, Ui HAJICKHOTO
OTpUMAaHH MOCIYT 3 BUKopucrantus RB24:

e  HeraiiHo moBimomMuTH baHK mpo  BTpaTy KOHTpOO 3a HOMepoM ¢iHaHcoBoro TenedoHy. Hacrynna akrusaris Kiienta
BiOyBaeThCst HA  MiACTaBi 3asBH Ha 3MiHYy HOMepY (iHaHCOBOro TenedoHy, nmoganoi 6esnocepeauro Kiienrtom 1o banky i3
3a3Ha4YEHHSAM HOBOTO HOMepa (hiHaHCOBOTrO TenedoHy;

®  CBOEYACHO BCTAHOBIIIOBATH IOCTYIHI OHOBICHHs omepaiiiiHoi cuctemu i MobGinpHoro momatky RB24, a takox cydache
AQHTUBIPYCHE IpPOTpaMHE 3a0e3MeYeHHS 1 CBOEYACHO BCTAHOBIIOBATH HAa HHOTO OHOBJICHHS AaHTHBIPYCHHX 0a3 Ha CBOEMY
TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS IS MiAKIIOYEHHS TesleOoHy KitieHTa 10 MobinsHoro nonatky RB24;

e  He BCTAHOBIIOBATU Ha TenedoHi / MPUCTPOi, 0 BUKOPUCTOBYETHCS AJSI MiIKIIOYCHHS TeseOHY KIlieHTa 10 MoOiTbHOTO
nonatky RB24 HenineH3iliHi onepauiiiHi cHCTeMH;

e  He migkimroyarucs 10 MobinsHoro ponatky RB24 gepes Wi-Fi Touku my0migHOTO AOCTYITY, SIKi HE BUMAraroTh igeHTH(iKamii
TP MiIKTIOYCHH] (BBEACHHS VTS i JKITIOYCHHS IEPCOHANTBPHIX IMEH1 Ta apoJs);

e  He 3aJIMIIATH CBill TenedoH / MpUCTPii, 3 BAKOPHCTAHHSAM SKOTO 3/iHCHIOETHCSI OTPUMAHHS KITIEHTOM IOCIYT, 0e3 HarIsiay.

9.26.3. BuKOHyBaTH BHMOTH I[OTO ZOTOBOpY 3 obOcmyroByBanHs B RB24, camocriitHo 3HaWOMHUTHCH 31 3MiHAMH B yMOBaxX KOPHUCTYBaHHS
MOCITYTOI0, 30KpeMa TapudaMu Ha ociayru baHky, o po3mimieHi Ha caiiTi banky.

9.26.4. He 3nilicHioBat B RB24 nii, 1110 MOXyTh IPU3BECTH 10 HEMOXKJIMBOCTI IHIIMMH KJIIEHTaMH ITIOCTiHHO a00 THMYacOBO BHKOPHCTOBYBATH
CHUCTEMY JMCTAHIIIMHOTO 00CIYroByBaHHs. Y pasi mopyuieHHs KilieHTOM I150r0 3000B'sI3aHHS, KOMIICHCYBATH 30UTKH  3aroIisHiI OaHKY
Ta IHIIUM KJIi€HTaM, Biamosigaumu aismu Kirienra.

9.27. Bank 3000B'sI3y€ThCS:

9.27.1. 3abesneuntn Kiienry, akrnBoBanoMmy B CHcTeMi, TOCTyn Uil OTpUMaHHs iHdopMamii Mo BCiM paxyHKaM, BiIKPHTHM Ha ¥oro iM’s
B banky.

9.27.2. 3abe3meunTH 0€3roTiBKOBE NEpepaxyBaHHS KOIITIB 3 paxyHKiB KilieHTa Ta BHKOHAHHA IHIIUX EJEKTPOHHUX pPO3MOpsmkeHb KimieHta
3a gonomoroio RB24 3rigao 3 ymoBamu nporo J[oroBopy.

9.27.3.  OOpoOnsaTH Ta BUKOHYBATH MPUKHATI B KilieHTa eNeKTpOHHI JOKyMEHTH BiATIOBITHO 10 YMHHOTO 3aKOHOIaBCTBA Y KpaiHU Ta YMOB IILOTO
Horosopy.

9.27.4. Hapasatu Kiienrty indopMmaniifHi mocmyry, mo 6e3nocepeiHb0 CTOCYIOThCS KopucTyBanHs RB24.

9.27.5. BukonyBaTH 000B’s13KH, TiepeadadcHi 1M JJoroBopom.

9.28. BinnosinaneHiCcTh 3a Omepallil, MPOBE/ICHI Ha MiJCTaBl epelaHuX B CICKTPOHHOMY BUTIISII TOKYMEHTIB, Hece KimienT. KiieHT moromkyerhbes,
mo baHk He Hece BiNOBITANBHOCTI 3a BUTPATH, MMOoHeceHi KitieHToM abo TpeTholo 000010 B HACTYITHUX BHIAIKAX:

e BHUKOHAHHS BaHKOM JIOKYMEHTIB, MepelaHhX B €JIEKTPOHHOMY BHUIVIAII Ta MPUHHATUX 0 BUKOHAHHS Yy BIANOBIJHOCTI 3 NpaBHIIaMH,
BUKJIAJICHUMH B IboMy JloroBopi;

® HEBUKOHAHHS (HEHAIE)KHOTO BHKOHaHHS) BaHKOM NOKyMEHTIB, MepelaHWX B €JICKTPOHHOMY BHIJISAI Ta NPUHHATHX y BiIIOBITHOCTI
3 MpaBWIaMH, BHKIAJEHUMH B paaHoMmy JloroBopi, BHaciiok (opc-MaKOpHHX OOCTaBHMH, pillleHb YHOBHOBa)XEHHUX OpraHiB,
000B’3KOBUX i1 BUKOHAaHHS BaHKOM;

e mopymeHHs KiieaTom mpaBmn excrutyaranii RB24, pexumy kondigeHmiiHOCTI Bukopuctanuas RB24, mepemadi iHdopmarii Tpertim
oco0aM Mmpo JIOTiH Ta Mapojib BXOAY 10 CHUCTeMH, (iHaHcoBoro TenedoHy, Ha skuii Hagxoxats OTII, HecaHKI[IOHOBAaHOTO JAOCTYITY
TpeTix oci6 10 RB24.

9.29. 3a HeBuKOHaHHA a00 HEHAIC)KHE BHKOHAHHS ENIEKTPOHHMX JOKYMEHTIB, OoTpuMaHHX bankoMm 3acobamu RB24 3a HasBHOCTI MpOBHHH
Banky, bank Hece BiIOBINANBHICTE Y BiJITOBIAHOCTI JIO IIHOTO JJOTOBOPY Ta JIFOYOTO 3aKOHOAABCTBA Y KpaiHM.

9.30. [lopyuaroun GaHKy BHKOHATH OaHKIBCBbKY oreparito, KiieHT mae 3romay Ha o0poOKy baHkoM mepcoHampHUX AaHUX Ta iH(opMaIlii, HagaHuX
KiienTom mpu iHimiroBanHi onepanii B RB24. IlinTBepmkye, Mo moBimOMIEHHH MO TpaBa, IOB'A3aHI i3 30epiraHHAM Ta  0OpOOKOIO
nepcoHanbHUX AaHnX KitieHTa, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM, OCi0, SKMM IEpearoThesl MEPCOHANBHI JaHi, METy 300py JaHUX,
MO3HAYCHHX Y IPaBHJIaX HaJaHHSI OaHKIBCHKHX MOCIYT, BU3HAUYCHHUX UM JIOrOBOpOM.
brnokyBanus pocrynmy no RB24 BinOyBaerbcss B pe3ynbTaTi HEMOXIMBOCTI 3nilicHeHHs bankom aBrenTndixauii Kiienra dotupu pasu
HOCTLTb, PO30JIOKYBaHHS JOCTYILY JI0 CHCTEMH 3/ilcHIoeThes 1o A3BiHKY o LJOK Banky 3 Bepudikauieto Kiienra.

9.31. OcobnuBOCTI BIIKPUTTS Ta 00CITyrOBYBaHHsI OaHKIBCHKOTO CTPOKOBOTO BKJIaay 3 BUKOpPHCTaHHsIM RB24:

9.31.1 IlixcraBoro s BiAKPUTTS GaHKIBCBKOTO CTPOKOBOTO BKiIany € 3asBa KitieHta, siky BiH opmye 3 Bukopucranusim RB24 ta migmucye 3
HakiagaHasm OTII, y cmoci6 Busnauenuii JloroBopom. Taky 3asBy Kitienta, mo Hamana 3acobamu RB24, BaHk BBakae TOTOXHUM
mifnucaHHio 3asBU Ha  TIPUETHAHHS Ta MOTOJHKEHHS YMOB, I[boro J[oroBopy.

9.31.2 bank, Ha miacTasi otpumanoi yepe3 RB24 3asswu, BinkpuBae OaHKIBCHKHI CTPOKOBHH BKJIAM, BiANOBIAHO 10 oOpanux KiieHToM yMmOB,
Ta HeoOXIIHI BKIAJHI paXyHKH.

9.31.3 Bwun Bxmaxy, ymoBu #oro po3MilieHHs (CTPOK po3MilleHHS Bkiamy, mpomeHTHa craBKa, NEpiOAMYHICTH CIUIATH IPOLEHTIB, YMOBH
JOCTPOKOBOTO HOBEPHEHHS, MOXIIUBICTD INOINOBHEHHS/YaCTKOBOTO MOBEPHEHHS), 1HIII YMOBH Ta NapaMeTpH pPO3MIIIEHHsS 0OpaHOro
Kuienrom Bxnany 3a3nagatorscst y 3asiBi Kitienta BcraHoBneHoi barnkom ¢opmu, odopmiieHol Ta monanoi 10 baHKy 3 BUKOPHCTaHHIM
RB24 3a ymoBamy Ta NpaBUiiaMH, BCTAHOBJICHHMH BaHkOM [yt 0OCIyroByBaHHsS KIi€HTIB 3a goromoroio RB24, BuxknageHumu y
Horogopi.

9.31.4 TIlpouenTHa cTaBka 3a BKiIagoM BCTaHOBIIOETCS 3TiIHO 3 yMOBaMHu 3anydeHHs1 Bkianis, unHanmy B banky Ha aeHp BinkputTs Briany.
Po3Mmip IporieHTHOT CTaBKH 3a3HAYAETHCS Y 3asBi.
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9.315 3 BuxopucranasaMm RB24 KiieHT Moe BiJKpUTH CTPOKOBHH JENO3UTHHII BKJIAJ TUIBKK Ha CBOE IM’Sl Ta Ma€ MOXKJIUBICTh OTPUMYBATH
HPOLEHTH Ta TIOBEPHYTH BKJIaJ TUIBKU HA CBOI BIIKPHTI paxyHKH y baHky.

0.31.6 Po3MimeHHs BKJIagy HPOBOAUTHCS ILIIXOM OE3rOTIBKOBOTO IHepepaxyBaHHsS KOIITIB Ha BKJIAIHUH paxyHOK. BpaxoByrodui crenndixy
po6otu cucremn RB24, po3MilieHHsT KOIITIB IPOBOIUTECS 3 BUKOPUCTAHHAM TPAH3UTHOTO paxyHKy 3739, TOOTO 3 BKAa3aHOTO paxyHKY
KOIITI CHOYATKy 3apaXxOBYIOThCS HA TPAH3UTHUI PaXyHOK, a MOTIM Ha BigkpuTHid KilieHTy 1emo3uTHUI paxyHOK.

9.31.7 B pazsi nomanns banky 3asBu B onepatiiiHuii yac, BiJKPUTTS JEMIO3UTHOTO PaXyHKY Ta MepepaxyBaHHs KOILITIB Ha ACMO3UTHUI paxyHOK
BiZIOyBA€THCS LBOTO OMEpalliiiHoro AHSA. B pa3i mojaHHA 3asBU y He omepauiiiHuil yac abo y BUXIAHUHA (CBATKOBUI) N€Hb, BIIKPHTTS
JICIO3UTHOTO PaxXyHKY Ta IepepaxyBaHHS KOIUTIB Ha JCNO3UTHHH PaxyHOK BiAOYBa€eThCsl Ha MMOYATOK HACTYITHOTO ONEPaliffHOTrO AHS
Banky.

9.31.8  SIkmo Ha MOMEHT IepepaxyBaHHs KOIITIB 3 o0paHoro KirieHTOM paxyHKy KOIITIB Ha paxyHKY He JJOCTaTHbO, baHK J1eTo3uTHHIT paxyHOK
He BiIKpHBae Ta 3asBa BBKAECTHCS HE NMPUHHATOI0. PO3MIIIEHHS KONITIB BUKOHY€ETHCS TUIBKH B ITOBHIN cyMi, Bka3aHiit KiienTom y 3asiBi.

9.31.9 Ilichs BiIKpUTTS OENO3UTY Ta pO3MilleHHs KomTiB KiieHT Moxe po3apykyBaté 3asBy Ha IpHeAHAHHS 10 «/loroBOpy KOMIUIEKCHOTO
0aHKIBCBKOTO 0OCIyroByBaHHS (i3HYHHX 0CIO» (BIIKPUTTS Ta OOCIYrOBYBaHHS AEMO3WTHUX PaxXyHKIB B HAI[IOHAIBHIN Ta iHO3EMHIl
BAJIIOTI).

9.31.10 Skmo ymMoBaMHM JAENO3MTY IependadeHa MOMIIHMBICTH 3/ifICHEHHs IOIIOBHEHHS NENO3UTY, KOIUITH BHOCSATHCS OE3TOTIBKOBO, HIISIXOM
nepeka3y 3 paxyHky Kiienra, Bimkputoro B banky, 3 BukopucranHsM RB24 3a ymoBamu Ta mpaBmiamMu, BCTaHOBIEHMMH baHkoM
IUISL TIepeKasy KOIITIB.

9.31.11 Sxmo 3rigHo i3 ymoBamu Bkiamy, mo oOpanumii KiieHToM y BifHOBIimHIH eneKTpoHHI 3asBi, BUIDIaTa NPOLCHTIB 3MiHCHIOETHCS
IOMics4HO (200 3 IHIIOO MEPIOANYHICTIO), TO IMPOLIEHTH 3apPaXxOBYIOThCS Ha paXyHOK BKa3aHUH BKJIATHUKOM y 3asiBi.

9.31.12 TocTpOKOBOro MOBEPHEHHS BKJIaYy, IO BIAKPHUTO 3 BUKOpUCTaHH:IM RB24:
9.31.12.1. Slkmo ymoBamm m0roBOpYy 200 y BiANOBIOHOCTI OO 3aKOHY mepen0aueHa MOJMJIMBICTH 3IIMCHEHHS MOBHOTO abo
YacTKOBOTO TOBEPHEHHSA  KOINTIB 3 JEMNO3UTHOTO PaxyHKy IO 3aKiHYE€HHS CTPOKY JOTOBOPY Ta HE mepemdadeHa (yHKHiOHAIBHA
MoxuBicTh RB24 Ha BimmoBinHi 1ii, Take MOBEPHEHHS 3AiHCHIOEThCS baHkoM 3rimHO momaHoi KiieHTOM 3asBM Ha MOBEPHEHHS
KOIITIiB B MmiZipo3/ini baHKy e 3apeecTpoBaHO AEMNO3UTHUI jJoroBip. [Hbopmalis mpo miapo3ain po3minryetebes B RB24. [Mopsook
BUKOHAHHS 3asBH Ha JOCTPOKOBE MOBEPHEHHS KOIITIB Ta PO3ipBaHHS JOTOBOPY, NependaueHo myHkrToM 13.5.3.1. 11boro noroeopy.
9.31.12.2. SIkmo ymoBamMH JIOroBOpY Ta ()YHKIIOHAJBHUMH MOXJIMBOcTAMH RB24 mepenbaueHa MOXIMBICTB 3IiHCHEHHS
MOBEPHEHHS KOIITIB 3 JICTIO3UTHOTO PAaXyHKY JI0 3aKiHUEHHS CTPOKY JOTOBOPY, TaKe NOBEPHEHHS 3AiHCHIOEThCS BaHKOM 3rifHO MofaHoT
Krienrowm 3asiBu Ha moBepHeHHsI KowuTiB B RB24.

Haxmagannas kimientom OTII y cnioci6 Bu3HavyeHuid loroBopoM npu nogaHHi 3asBU Ha MOBEpHEHHS KomTiB y RB24 baHk BBakae TOTOKHIM
MiAMICaHHIO BiAMOBIIHO 3asBM HA IOBEPHEHHSI KOIITIB B MiAPO3/iii baHKy e 3apeecTpoBaHO AETIO3UTHUI JOTOBIp.
Tlopsinox pozipBaHHs 1oroBopy, ependadeno mynkramu 13.5.3.3-13.5.3.5. nporo norosopy.

9.31.13 TIloBepueHHs cTpokoBoro Bxiamy npoBoauThest baHKOM B 1eHB 3aKiHUSHHs CTPOKY po3MilleHHs1 Briany, sikuii 3a3Hauennii y 3assi. [Ipu
npoMy baHK camocrtiiiHO mepepaxoBye cymy Bkiamy Ta cyMy HapaXoBaHMX HpOIEHTIB 3a Bxiagom Ha paxyHok KitieHta, BkazaHmit
B 3assi. (V pasi BIICYTHOCTI TaKOro paxyHKy Ha MOMEHT ITOBEpHEHHs KomTiB baHK BigkpuBae /Ui BKIaAHHWKA paxyHoOK 2620 must
00Ky KOUITIB JEMO3UTY Ha BUMOTY Ta IEPEpaxoBye CyMH BKIaly Ta HapaxOBaHHX, ajie HE cruladeHnx KirieHTy mporeHTis). Sxmo
IIeHb TIOBepHEHHs Bxmamy mpumanae Ha HepoOOUHii 1eHb, TO MMOBEPHEHHS CyMHU Bkiany mpoBoauTbess baHKkOM Ha HacTYMHUH mepImuit
OTIepaIiifHuiA 1€Hb.

9.31.14 YmoBu HapaxXyBaHHS NPOIIECHTIB, TOBEPHEHHs BKJIAIy Ta iHIII, KpiM 3a3HaYCHUX B IIBOMY PO3JIiTi, BUKJIaJeH] B myHKkTax 13.4.1, 13.4.7-
13.4.14 uporo [lorosopy.

9.32. IlizcraBoro Ui BIAKPHUTTS paxyHKY (30KpeMa i opopMIIeHHS TUIATKHOT KapTKH )/ BCTAHOBIICHHS OBepApadTy Ha paxyHoK € 3asBa KiieHra,
SIKy BiH (opmye 3 BuUKopucTtaHHAM RB24 Tta miamucye 3 Haknmaganasam OTIIL, y croci® BusHauenmii JJoroBopom. Taky 3asBy Kiienra, mo
HasaHa 3acobamu RB24 bank BBaXkae TOTOKHIM MiANMCAHHIO BiINOBiAHOI 3asBU Ha MpPUETHAHHS Ta IOTOMKEHHS yMOB, IIboro JloroBopy.

9.33. KiieHT, BiINOBITHO 70 Ai0490r0 3aKOHOJABCTBA Ta YMOB 1IbOT0 J[OroBOpY, MOXKe 3IIHCHIOBATH BAJIOTHI Oneparii KymiBii/mpogaxy/oOmMiny
0e3roTiBKOBOT iHO3eMHO{ BaJIIOTH, IO € HA TOTOYHOMY/KapTKOBOMY paxyHKY 11boro KitieHTa, 3 0lHOYaCHUM 3apaxyBaHHSIM CYMH KOIITIB Bij
Takol omepariii Ha HOro paxyHOK, Ha MiACTaBi 3asfBU (maJi — €IEKTPOHHA 3asBa), sSKa O(GOPMIIOETHCS y CHCTEMi TUCTAHIIMHOTO
oOcnmyroByBaHHs paxyHkiB RB24, Ha HacTymHHX yMoOBax:

9.33.1. Omeparii KymiBmi/mpoaaxy/o0OMiHy 6€3roTiBKOBOI iHO3eMHOT BaIOTH (aii — BamoTHi onepartii) mpoBoasaTecs baHkoM Ha mijcTaBi 3asiBU
BiJITIOBiTHO /10 BUMOT JiF0YOT0 3aKOHOJIABCTBA, 32 YMOBaMH BUKIIaICHUMH Y IIboMy JloroBopi Ta B pamkax mpasui i Permamenty poootun RB24
Ta 3TiTHO 3 IitounMu Tapudamu barky.

9.33.2. KiienTn 3aiiicHIOI0TE BamoTHi omepattii B MekaxX HACTYITHOTO JIMITY: OJHIN (i3udHiil 0c00i B OIWH KaleHAapHUI JeHb Y MeXax
Banky, B 3aranbpHiit cymi, mo € meHmor 700 000 rpuBenp (B ekBiBaieHTi 3a OQIIifHMM KypcoM TpPHBHI J0 iHO3EMHHX BalIOT,
ycraHoBineHnM HanionanbHuM 6aHKOM YKpaiHU Ha JaTy 3/ifiCHeHHs onepartii).

9.33.3. EnextpoHHa 3asiBa Ha KyIIiBIIIO/IpoiaXk/00MiH iHO3eMHOT BaioTy, 1o KitienT Hagae 1o banky RB24, minteepmxyetsest KitieHTOM HITSIXOM
Haxnagans Kiientom EI y Burnsani OTII, y cnioci6 Bu3zHauenuii JloroBopom.

Kypc (kpoc-Kypc) BiamoBiAHOT yTO1 PO KYIIIBIIIO, MPOAaX a0 0OMiH iHO3eMHOT BAJTIOTH BCTAHOBIIOEThCSI BaHKOM caMOCTIHHO Ta HaIa€ThCs
Ha posrisy KitieHra 1o migreeppkeHHs: ENeKTpOHHOI 3asBH.

KutieHT moriepeiHb0 03HAHOMHUBCS 3 KYpcoM (KpOc-KypcoM), yMOBaMH HaJlaHHs mociiyru Ta Tapudamu baHka Ta miATBEpAXKYe CBOO 3ro/1y Ha
BHKOPHCTOBYBAaTH BKa3aHOTO cepBicy baHKy, NIIAX0OM MinTBepaAAsxeHHs EnekTpoHHOI 3as1B1 y criocib, nependaueHuii JJoroBopom.
EnexTpoHHa 3as1Ba i€ MPOTATOM CTPOKY, HEOOXiTHOTO JUTsi BUKOHAHHS Takol BAIIOTHOI onepatlii. bank micis 3aificHenHs BamroTHol onepartii
30epirae 3asBy B €IEKTPOHHIN GopMmi.

[Ticns 3aiticeenns BamoTHoi onepaniit KitieHT Mojke caMocTiifHO oTpuMaTH iHpOpMaLLiio PO CyMy KYIICHOT, TPOIaHoT, 0OMiHsIHOT iHO3eMHOT
BAJIIOTH, KYpC, 3a SKUM iHO3eMHa BajroTa Oynia KyIUleHa, MpojJaHa, OOMiHsHA, CyMy BCIX BHUTpAT, Ky criiaTuB KITieHT 3a mpoBeIeHHS LHX
omnepariii, IUIIXOM pO3ApyKyBaHHs ENEKTpOHHOI 3asBH, sika (opmyeTbcs 3a (opmoro, BcraHoBieHowo J[omatkom 16 mo [oroeopy.
EnexTpoHHa 3asBa (HOPMYETHCS 38 KOXKHOIO BaloTHOIO omepatiero.

9.33.4. Bank mns 3xificHeHHS BamoTHOT oneparii monepeHpo nepepaxopye komrtu KimieHTa Ha okpemuil 6GanancoBuid paxyHky 3739.

9.33.5. INomanusm Enexrponnoi 3asBu Kitient nopyvae banky:

e crucaTd 3 MOTOYHOI'O/KAPTKOBOTO PaxyHKY, SKHil BIAKPUTO B pamMKax 1poro JloroBopy, oOcsr KOIITIB omepalii Ta cyMmy KOMiCiiHOT
BHUHATOPOAH, 3rifgHo 3 pitounmu Tapudamu banky;
e repepaxyBaTd oOCsT KOIUTIB oneparii Ha paxyHok 3739;
e mepepaxyBaTH OOCAT KOIITIB OIepallii 3 TPaH3UTHOTO PaxyHKY Ha BKa3aHHH y 3asBILi PaXyHOK, IO BiAKpUTO y baHKy.
9.33.6. Bank =e npuiimMae/moBepTae 6e3 BuKoHaHHS EnexTponny 3asBy Kiienra:
e [pu 3aKiHYEHHI TepMiny 11 aii;
e SKINO paxyHOK IJIS 3apaxyBaHHS 3a0JI0KoBaHMII Ta/abo He mependavyae MOXKINBOCTI IIOTIOBHEHHS,
e y pas3i BiJICYTHOCTI/HEJOCTaTHOCTI KOIUTIB Ha paxyHKY Ul BUKOHAHHS 3asBH Ta CIUIATH KOMicii 3a 0€3roTiBKOBE IepepaxyBaHHS Ha
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Brnacunit paxyHok 3rigHo 3 Tapudamu banky,

®  SIKILO BUKOHAHHS 3asBU NPHU3BE/E 0 HEBUKOHAHHSA BaHKOM, 3riZIHO i3 3aKOHOIaBCTBOM Y KpaiHH, JOKyMEHTa CTOCOBHO L[bOT'O KJIiEHTA PO
apemT Ha MaiHO (KOwTH), 3a00pOHY BUMHEHHs NEBHHUX [ifi a00 Mpo yTPUMaHHS BiJi BUMHEHHS NEBHHUX [iif, 3a00pOHY OGOpPKHUKY
posmnopsiKaTHCs Ta/abo KOPUCTYBATHCS MAfHOM (KomITamMu), sike(i) HaJISKUTH(ATh) oMy Ha IpaBi BIIACHOCTI ab0 MPUMYCOBE CITUCAHHS
KOIITIB.

e B IHIIMX BUIAJKaX, IepeaOaueHUX IIF0YUM 3aKOHOJABCTBOM Ta IIMM J[0OTOBOpOM.

ITpn noBepHeHHi 6e3 BuKkoHaHHS bankom EnexTpoHHOI 3as1BH, cymMa 00CATY KOINTIB Omeparlii Ta cyMa KOMICIi, TOBepTaeThCsl Ha TIOTOYHMI

PaxyHOK, 3 SIKOTO BOHU OyJIM CIICaHi POTAroM 7 poOOYHX JHIB.

9.33.7. Kutient Mae mpaBo Bimknmmkatu 3 banky, EnekrpoHHy 3asBy 10 MoMmeHTy 1i BukoHaHHS BaHKOM y mOBHIi a00 9acTKOBil cyMi IIIIXOM

9.34.

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

MOJIAaHHS JIMCTa PO BIJKIMKAHHS, CKJIAJCHOTO B JIOBUIBHIA (opmi Ta miamucanoro KiientoM. JIMCT HamaeThecs JO MiAPO3ALUTY 1€
00CITyTOBY€ETHCSI MOTOYHHI/KAPTKOBUI PpaxXyHOK KII€HTa, 3 SKOTO 3OIMCHIOETBCS omepauis. BinkiaukaHHS 3asBKU 3IIMCHIOETBCS 3
BigmkoxyBaHHsIM KilieHTOM NOB’sI3aHMX i3 TaKUM BiIKIMKaHHSIM BHTpaT baHky Ta 0e3 BimmkonyBaHHA bankoMm Komicii 3a 6€3roTiBKOBUI
nepekas Ha TpaH3uTHHUIT paxyHOK, 110 Oys1a HapaxoBaHa 3riaHO 3 Tapudamu banky.

TlixcraBoro Ha MPOAOBKEHHS CTPOKY KOPUCTYBAaHHS iHAUBIAyalbHUM ceiipom Moxke OyTtu 3asBa KitieHra, siky BiH (OpMy€e 3 BUKOPHCTAHHIM
RB24 (B mexax mpasui ta Pernmamenty po6otn RB24 Ta 3rimHo 3 girounmu tapudamn banky) ta mignucye 3 Haknaganasm OTI y croci6,
Bu3HaveHnit Jlorosopom. Taky 3asBy Kimienra, mo Hanana 3aco6amu RB24, CtopoHu BBa)XaroTh TOTOXKHUM ITiAIMCAHHIO 3asBU HA IPHETHAHHS
Ta IIOTO/DKEHHS YMOB Ihoro JloroBopy. Y pasi HajaHHS y THMYacoBe KOPUCTYBaHHS IHIMBiTyanbHOro ceiida Ha 1Ba KiIoWi 3asBKa Ha
MIPOJJOBKEHHS CTPOKY KOPHCTYBaHHS IHIMBITyaTbHUM cefioM momaeThes Ta mianucyeTses oqauM 3 Kimientis. [IpaBa ta 000B's3ku qpyroro
Kiienra 3anuImaroTscs He3MiHHUMU.

10. YMOBH, NOPSIAOK HAJAHHS OBEPIPA®TY HA IVIATIKHY KAPTKY.

Bank moxe Hamatu Kiienty-pesunmeHty VYkpainu — BiacHUKY KapTkoBoro paxyHKy KpeauTHi komtH y ¢opmi OBepapadTy, 3rigHo
HAJICKHUM YMHOM 3aroBHEHOT Ta migmucanoi Kiienrom 3asBu Ha npuenHanHs Ta 3riqHo « YMOB HAJZTAHHS, OBCJIYTOBYBAHHS
OBEPJIPA®TIB TA YMOB BIAKPUTTS1, OBCIIYTOBYBAHHS KPEJUTHUX KAPTOK UL KJIIEHTIB AT «Ab «PAJJABAHK»,
«YMOB HAJIAHHS, OBCJIYITOBYBAHHS OBEPJAPA®TIB TA YMOB BIAKPUTTS, OBCIYI'OBYBAHHS KPEAWTHUX
KAPTOK JUUIsA CIIBPOBITHHUKIB AT «Ab «PAJIABAHK» ([lomatox Ne7, 7.1 no [oroBopy), (mami — YMoOBH), fKi €
HEBiJl ' €MHOI0 YaCTHHOK HIboro JoroBopy, Ta BiAMOBiZHO 10 BCTaHOBIeHHX bankom mpaBwi. Hamamns OBepapadty iHIIUM
Krientam Ta Ha iHIINX yMOBaxX 0OyMOBIIOETHCSI OKPEMHUMH yKIaIeHUMH JloroBopamu.
Hlnaxom mianucanss 3assu Ha [Ipueananns go usoro [Jorosopy, Kimient minrteepmxye, mo BigmosinHo 1o Bumor 3akony Ykpainu «IIpo
cnoxuBye kpenutyBanH®», AT «Ab «PAJABAHK» y muceMoBiit ¢popmi MOBIZOMHB HOTO MpO HAHMEHYBAHHS Ta MiCIIE3HAXOKECHHS
Banky Ta #Oro CTpYKTYpHOTO MiIpO3IiMy, Yepe3 SKMil HANAETHCS CIIOKUBUMI KpEIWT, PEKBI3UTH JileH3ii baHKy; KpemuTHi yMOBH,
30KpeMa: THI KPEUTY, CyMa KpeIuTy, MeTy oOopMIIeHHS Ta CIIociO HalaHHs KPEANTY; BUM HOT0 3a0e3NeYeHHS; TUII IIPOLIEHTHOT CTaBKH;
OpIEHTOBHY 3arajbHy BapTiCTh KPEIUTY Ta 3aralbHi BUTPATH 32 KPEIUTOM, peajbHy PidHy MPOLEHTHY CTaBKY 3a KPEIUTOM, BUXOMIIUH 3
00paHNX MHOI0 YMOB KPEIUTYBaHHS; MOPSOK HMOBEPHEHHS KPEOUTY Ta CIUIATH MPOLICHTIB 332 KOPHCTYBAHHS CIIOKMBYUM KPEAUTOM;
iH(popMaLiIo PO HACIIKH MPOCTPOUYCHHS BUKOHAHHS 3000B ' 3aHb 31 CIUIATH IUIATEXKiB, Y TOMY YHCII po3Mip mrpady, MeHi, MPOLeHTHY
CTaBKy 3a MPOCTPOYEHY 3a00proBaHiCTh, MOPSIOK Ta YMOBH BiJMOBH BiJl HaJ@aHHsA Ta OJEPXKAHHS KPEIHUTY, MOPSJIOK TOCTPOKOBOTO
MOBEPHEHHS KPEAUTY Ta HOro yMoBH; iHGopMaiito mpo nopsoK BUMOTH BaHKOM IMOBHOTO MOBEPHEHHS CyMH KPEIUTY y Oyab-sKuii dac.
Ilo3nuansHUK 3000B’sI3aHUN CaMOCTIHO O3HAMOMITIOBATUCH 3 iH(OpPMAIli€0, IO PO3MIMIYEThCS B Mepeki [HTepHET 3a amgpecoro:
http://www.radabank.com.ua/ ta, y Bunanky, ko y IKBO @O BinOyBaeThscst 3MiHa YMOB KpEIUTYBaHHS, y T.4. 3MiHA JIMITy OBepApadry,
ta [To3nyanbHUK He 3rofieH 3 JaHUMH 3MiHaMH, 3BepTaTHCh 10 baHKy 3 3asBOO PO BiJMOBY Bifl HOCIYT
Ogepapadr 3a KapTkoBuM paxyHKOM, PU3HAUYSHUM JUTS 3apaxyBaHHs BUKIIOYHO HEHCIii ab0 coliaabHOT TONOMOTH He HaJaeThCsl.
Ogepapadrt Ha KapTkoBoMy paxyHKy BHHHKA€ y pa3i NMPOBEAEHHS BUIATKOBUX omepariid 3a KapTkoBUM paxyHKOM 3 BHKOPHCTaHHSIM
BUITyIIEHHX 10 Hboro KapTok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHHX IUIATDKHHMX IHCTPYMEHTIB) Ha CyMy, LIO HMEPEBHUINYE 3aJIHIIOK
rpomoBux komriB Kiienra Ha KaptkoBoMmy paxyHKy, ane B Mexax jimity OBepapadry, BU3HaueHoro 3asBoio Ha npuenHaHHs. [IpaBo Ha
3MiHY JIMITy € 0e3yMOBHHMM IpaBOM OaHKY.
CTopoHH AIMNIUIM 3roJH, IO MPH BH3HAYEHHI MOJANBIIOr0 po3Mipy iiMiTy OBepapadty baHk kepyeThess BHYTpIIIHIMA HOpMAaTHBHHMH
JOKyMeHTaMH baHKy Ta YMHHHM 3aKOHOZABCTBOM YKpaiHu. OcraroyHe pilleHHs 00 BcTaHOBIEeHHS OBepapadTy 3a MOTOYHHM
paxyHKoM mpuiiMaeTbesi bankoM 1 baHk Mae mpaBo BiIMOBHTH y BCTaHOBIEHHI OBepapadTy 3a MOTOYHHM PaxyHKOM 0e3 MOsCHEHHS
npuunnd. KitieHTy Moyke OyTH BCTaHOBIEHO JiMie oJuH JiMiT OBepapadTy Ha yMOBax BH3HAUCHHX 3asBOIO Ha NMPHEJHAHHS HA PO3CYJ
Banky. Po3mip nimity OBepapadty, BcraHoBieHunit bankom, nosigomisierscs KitieHTy nuisxom Hancunaues iiomy SMS—mnoBinomnenHs
Ha HOMep MoOinbHOrO Tenedony, o 3a3Hadenuid Kiienrom y 3asiBi Ha mnpueaHaHHs abo B iHIIIN 3asBi, nependadeHiii um Jorosopom,
Ta 3rizHo sxoi Kiienty nHanaetses OBepapadT. Y pasi Hesroau Kitienta i3 BctaHoBneHuM bankom posmipowm mimity OBepapadry, Kiient
Ha npoTs3i 21 (JIBaausTe 0JJHOTO) KaJICHAAPHOTO THS MOBHHEH 3BepHYTHCS 10 baHKy, i3 3asBoi0 Ha mpueIHaHHs, 3rigHO skoi Kiienty
Hagaerbes OBepapadrt, Ta MOJaTH MUCEMOBY 3asiBy NPO Lie. Y BUMAJKY, KO KIE€HT NpOTAroM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO
HE3rofy 3 po3MipoM BCTaHOBIEHOro mimity OBepapadry Ta/abo 3xilicamB mepmry  [lmaTikHy omepariilo Ta CKOPHCTaBCS JIIMITOM
Osepapadry micns orpuManHs Bkazanoro SMS-mosinomennst banky, sroma Kiienra 3 ymoBamu Hamanas OBepapadTy BBaKAa€ThCS
HiATBEpIKEHOI0. 32 YMOBH JOTpUMaHHS BaHKy 3a3HadeHOro mopsiaky mosimommeHHs IlosmdanbHuka mpo 3MmiHy simity OBepapadty
Ta BiAcyTHOCTi 3asBu [lo3uuanbHHKa NpO BiAMOBY BiJ 3MiHeHHs JiMiTy OBepapadty, 3miHa  mimity OBepapadTy BBaXKaeThCs
Y3TrO/DKEHOI0, He NoTpedye mianucaHHs Oyab-SKMX HONATKOBUX 3asB, IOMOBHEHb, y3TrO/MKEHb Ta  [l03MYaIbHUK HEce BCi PU3HKU
MOJITTBIIION0 KOPHCTYBAHHS MOCIIYTOIO.
Cyma 3aboprosanocti 3a OBepapadh)ToM BU3HAYAETHCS SIK 1eOSTOBHI 3anuIoK Ha KapTKOBOMY paxyHKYy.
Bank Mae mpaBo TMMYAcoOBO BiIMOBUTH B HajaHHI [lo3mdamsHukoBI OBepapadTy BiXMOBiAHO 10 yMOB Iporo JloroBopy Ta B pasi
BiICYTHOCTI BUIbHUX KOIITIiB y BaHky..
baHk Mae npaBO TMMYAcoBO NPHU3YNUHUTH HajaHHs [TosuyanbhHukoBi OBepapadTy (TOOTO NPUIMHUTH MOMNJIMBICTB a1 [lo3nuanbHuKa
37iHCHIOBATH OIepallii 3a IOTOYHUM PaXyHKOM Y CyMi, 1110 EPEBHILlye KPEIUTOBUI 3aIMIIOK HA LIbOMY PaXyHKY) Y TAKMX BHIIaJKaxX:
® TOPYIICHO OYAb-sIKi YMOBH I[-OTO JJOTOBOpY, Y T.4. MPOCTPOYEHO BUKOHAHHS OY/Ib-SIKOT0 3000B’sI3aHHS 110 CIUIATI KOMICIii, TIPOICHTIB,
OCHOBHOT0 6Opry Ta iHIIKX M1aTexis 3a OBepapadTom;
e Hacrana Oynab-sKa 3 o0craBuH, nependavyeHux m. 10.13.;
HaKJIaZeHo apellITy Ha NOTOYHi paxyHku [lo3nmuansHuka y banky;
noripiunBest pinancosuit cran [losudanbHuka,
SIKIIO BiIKPUTO KPUMiHAJIbHE IPOBAPKEHHs a00/Ta MOPYILICHO KPUMiHANBHY cripaBy mpotu [lo3nuanbHuka;
orepanisi, Ha 3[iiiCHeHHS 1Kol [l03MYaIbHUK OTPHMY€E TPOIIOBI KOMITH (TOOTO OIeparis, IUIaTiX, 3a SKOI0 3IIHCHIOETHCS 38 PaXyHOK
Osepapadry), He BiAmoimae Bumoram 3akoHy Ykpainn «[Ipo 3amobiraHHs Ta HpOTHAIKO Jeranizauil (BiAMHBAHHIO) IOXOIB,
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10.8.

10.9.

10.10.

10.11.

10.12.

OJICP)KaHUX 3JIOYHMHHUM LUIIXOM, (piHaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOUKEHHS 30pOi MACOBOTO 3HHUILCHHS;
e BcraHOBJIeHHS HanioHansHuMm GaHKOM YKpaiHH 4M iHIIMMH YHOBHOBa)KEHUMH OPraHaMH JIep>KaBHOI BlaJid OOMEXEHb 3a ONepalisiMu
0aHKIB 3 KpequTyBaHHs a0 3MiHa iHILOTO 3aKOHOABCTBA Y KpaiHU, 110 BIUIMBAE HAa MOXJIMBICTh BUKOHAaHHS bankom 1poro JJorosopy;
e 3MiHH Ha (iHAHCOBOMY PUHKY YKpaiHu ab0o Ha MDKHApOIHHUX (hiHAHCOBHMX PUHKAX MPOLEHTHHX CTABOK HA KOLITH, 1[0 BUAAIOTHCS a0
3amy4aloThesi bankoM, 3MiHu 00ikoBoi cTaBku HamioHansHoro 6anky YkKpaiHH, HECIPHSATIHBOTO KOJMBAHHS BapTOCTI TOBapiB YU
KypCiB iHO3€MHHUX BaJIIOT, 3MiHH y OaHKIBCBKOMY 3aKOHOJABCTBI, SIKi BIUTMBAIOTh HAa CTaH KPEAUTHOTO PHHKY YKpaiHHU;

e oTpuUMaHHA iHpopMaii o0 MO30BHUX 3asB A0 [lo3nuanpHuka a00 BUKOHABYMX MPOBAIKEHb, CyMa IPOIIOBUX BUMOT 3 IKUMH Yy Bidi
nepesuilye po3mip Osepapadry.
TumuacoBe NpU3YNUHEHHs Mojajiblioro HagaHHs OBeprpaiTy o3Hadae nmpaBo baHKy He HajaBaTh B IOJAIBLIIOMY KPEOWTHI KOIITH
Kiienry, npy nboMy CTpOK BHKOHAHHS OyIb-sIKHX IPOIIOBHX 3000B’s13aHb [lo3ndansarka 3a OBepapadToM BBaKA€THCS TAaKUM, 110 HACTAB
B JICHb BCTaHOBIJICHHS HYJIBOBOTO JIIMITy, @ HA CyMy 3a0OproBaHOCTi HapaxoBYeThCsl IITpadHi caHKII, mepenbadeHi yMOBaMHU I[OTO
Jorosopy. [Tonansure nosepHeHHs [To3udanbHUKOM 3a00ProBaHOCTI 3IHCHIOETHCS B CTPOKH Ta HA YMOBAaX, BU3HAYEHUX ITM J[0roBOpOM.
[Ticns nmpunmHeHHS Aii 00CTaBUH, SIKI CTANM MiJCTABOIO JUII THMYAcOBOi BiAMOBH Yy HanmanHi OBepapadTy y T.4. OBHE MOTaNICHHS
3a00proBaHOCTI 3a HapaxoBaHMMHU IITpadHuMH caHKIiAMH Ta OBepapadrom, bank Moxe BiZHOBUTH KpeauTyBaHHs llo3muanpHHKA
(BcranoButy Ilosnuanbhuky mimiT OBepapadty, BuszHaueHuil 1M JloroBopom), a cTpok moBepHeHHA OBepapadTy BHU3HAYAETHCS
BIJIMOBITHO 1O CTPOKY, 3a3HaueHoro y wnpoMy JloroBopi. BimHoBnenns  mimiTy OBepapadTy NpOBOAWTHCA Micisd 3aKiHUCHHS
omepauiiinoro nHs banky, B sikomy Oyna moramieHa 3a00proBaHicTh y HOBHOMY 0OCs3i, Y T.4. 3a00proBaHiCTh MO MPOIEHTaxX, KOMIcii,
OCHOBHOMY 0Opry, IeHi Ta iHmIoi 3a00proBaHocTi 3a UM J[oroBopom.
[o3u4anbHUK 3000B’s3yeThCst MOBEpHYTH OBepapadT Ta CINIATUTH MPOLEHTH 3a KOopucTyBaHHS OBepiapadToMm Ta iHIITY 3a00proBaHICTh
y TOpSIKY Ta Ha YMOBax, BU3HaueHHUX J[0roBopoM, 3asBOIO Ha IPUEIHAHHS Ta Y MOBaMH.
[Mosepuenns OBepapadTy 34iHCHIOETHCS MIIXOM FOTiBKOBOTO 200 6€3roTiBKOBOTro MonoBHeHHs1 KapTkoBoro paxyHky. /1aToro MOBEpHEHHS
OsepapadTy BBakaeTbcsl JaTa, KOMM BHACHIIOK 3apaxyBaHHS Ha KapTkoBuil paxyHok [lo3uyanbHHKa TPOLIOBHX KOIITIB 3aJIUIIOK
Ha KapTkoBoMy paxyHKy Ha KiHelb orepamiidHoro aHsi baHky € KpeauToBUM (IO3UTHBHHM) ab0 HYJHOBHM 3 ypaxyBaHHSAM HOPAIKY
noramnreHHs 3a00proBaHoCTi, epeadaueHoro UM JJoroBopom.
Ocrarounuii TepMiH noBepHeHHS OBepapadTy BU3HAYAETHCS:

10.12.1. y mopsaxy, Bu3HadeHomy 11. 10.13. uporo [lorosopy;
10.12.2. y pa3i 3aKpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 mincras, nepen0OaYeHUX IFOUAM 3aKOHOIABCTBOM Y KpaiHu Ta UM J[oroBopoM.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

BaHk Mae mpaBO BCTaHOBIIOBATH HyJIbOBHH JiMiT OBepapadTy 3 HACTAHHSIM OCTATOYHOTO TEPMiHY HMOBEPHEHHS Ta 3aKPUTH JIMIT
Ogepapadry B3araigi mpu HacTaHHI Oyab-sIKOI 3 HepeNiueHnX HIDKYe BiJKIAJIBHUX OOCTAaBHMH 3 HACTYIHHM IOBIIOMIICHHSM IO Lie
Kiienra nusixom BimmpaBku SMS-nioBigomieHHss Ha HoMep MOOUIBHOTO TeiedoHy, mio 3azHaueHuit KitientoMm y BigmoBigmiit 3assi
Ha IPUETHAHHS:

e Hecruiara KitieHTOM Oynb-sKoi cyMy, sika IiJIsrae CIuiaTi Ha KOpucTs baHky BifnmoBinHo 1o 11poro JloroBopy Ta/abo HEBUKOHAHHS ab0
HEHaJe)XHe BUKOHaHHS KiieHTOM Oynp-kuX 1HIIKMX OOOBIBKIB 3a 1M JlOroBOpoM, a TakoX MO OyIp-IKOMY iHIIOMY IOTOBOpY,
ykimageHoMy Mixk barkom 1 KiienTowm;

e BUSBICHHS TaKUMH, IO HE BiINOBIAIOTH TIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hagani Kimientom banky 3 meToro
OTpPHMaHHS KPEIUTHUX KOWITIB 3a 1M JloroBopom abo BusiBneHHs bankom Ttoro, mo nacnopt Kiienra Oymo BTpadeHO, BUKPaIEHO
YM  1HIOUM CIIOCOOOM MacTopT BUOYB 3 HOTO BOJIOIIHHS;

e HasBHICTh y baHKy 0OIpyHTOBaHOI MiI03pH 1010 HECAHKIIOHOBAHOTO BUKOpHcTaHHs KapTku, emiToBaHOi 3a JloroBopom, abo iHIINX
Kaprok, emiToBanux bankowm;

e ozepxaHHsd baHkoM Bix iHIIMX () iHAHCOBO-KPETUTHHX YCTAHOB, IHIINX KPEAWUTOPIB, NEPKABHHX OpPraHiB BIAJN HETaTHBHOI
iHpopmarii npo KiieHTa, 10 CBiJUUTH NMPO HEBUKOHAHHs (HeHale)KHe BHKOHAHHs) KulieHTOM CBOiX 3000B'3aHb Iepel TPEeTiMU
ocobamu abo npo HajauHs KiieHToM HemocToBipHOT a0 cdanbcrdikoBaHoi iHpopMallii 3 METOI0 OTPUMAaHHS IHIINX KPEANTiB/TO3HK,
a TakoX 1HII01 iH(opMallii, [0 1a€ MiJCTaBU CYMHIBATUCS Y HAJIEKHOMY BUKOHaHHI KitieHTOM CBOTX 3000B's13aHb 3a 1IuM JIoroBOpoM;

® TIPUIHATTS CYIOM PillIeHHS PO 0OMEeXeHH: HUBLIBHOI Aie3aaTHOCTI KitieHTa a00o BU3HAHHA HOTO HEIi€31aTHUM;

e Oymb-sKi iHII MOJIT Ta 0OCTABHHM, SIKi MOXKYTh MaTH HACTIJKOM HEMOXJIHBICTh HAJIGKHOTO BUKOHAHHS KitieHTOM #i0r0 30008’ 13aHb
3a uumM JloroBopowm;

e ictoTHe nopyureHHs [lo3nuanbHUKOM YMOB 1160T0 JloroBopy.

[pu upoMy cyMa HemoBepHYTOI 3a00prOBaHOCTI BBAKAETHCS MPOCTPOUSHOIO 3a00proBaHicTIO, 100 K01 baHKk Mae mpaBo po3paxoByBaTH
nieHro 3rigHo TapudiB banky Ha 0OGCcIyroByBaHHS KITi€HTIB-(I3MYHUX OCiO Ta Mae mpaBo 3acTocyBatu 1o KiieHTa 3axou, nmependadeHi
YUHHHUM 3aKOHO/IAaBCTBOM YKpaiHH, IS CTACHEHHS [IPOCTPOYCHOT 3a00proBaHOCTi.

SIkio TepMiH BUKOHAHHsI 3000B’s13aHb 3a MM JIOroBOpOM MpUIafae Ha BHXIiTHUI/CBIATKOBHUI/HepoOoumii/ Heonepaiinuii nens baHky,
TO TepMiHOM BHKOHAHHs 3000B’s3aHb € OCTaHHiH onepariiiHuii 1eHs baHky, 1110 mepeaye BCTaHOBJIEHIH KiHIIeBiH AaTi 3AIHCHEHHS IIaTeXKy.
[To3nyasbHHUK POTATOM CTPOKY il 1boro JloroBopy Mae mpaBo y Oyap-sikuii yac moseptat OBepApadT MOBHICTIO YH YaCTKOBO.

CTOpOHH BCTAHOBIIOIOTH, L0 HOramieHHs: 3adoprosaHocTi 3a OBepApadToM MPOBAIUTHCS Y MOPSIKY, nependadueHoMy y Jlorosopi, Ta
He ToTpedye Oy/b-IKUX NOJATKOBUX Y3TO/KCHb.

30608 s13aHHs1 [To3u4anbHIKa 110 CIUIaTi 3200proBaHOCTi 3a M JIOrOBOPOM BBaXKAIOThCS BUKOHAHUMH HAJIGKHUM YHHOM, SIKIIO TPOIIOBI
KOIITH JUIsl CIUIATH 3a00proBaHOCTI Haaifmum 10 BaHKy 10 3aKiHYeHHS ONepaliifHOro yacy B OCTaHHiil J€Hb BCTAQHOBJICHOTO CTPOKY
IUTaTeXy 3 ypaxyBaHHSIM BUMOT ITyHKTY 10.14. SIKII0 TpoImmoBi KOIITH I CIuiaTé 3a00proBaHocTi 3a muM JloroBopom Haiinum 1o banky
B OCTaHHIH JieHb CTPOKY IUIATEXy IMICJs 3aKiHUeHHs OIepauiifHOro yacy, TO 3apaxyBaHHs iX y CIUIaTy 3a00proBaHOCTI 3[iHCHIOETHCS
HACTyMHOro ormepauiiinoro aus banky i BiamoBinHo Ilo3u4anpHHK € TakuM, IIO NPOCTPOYMB BHKOHAHHS 3000B’s3aHb IO CIUIATI
3aboproBaHoCTi 3a UM JIoroBopoM.

HapaxyBanHs npoueHTiB 3a kopucTyBaHHs1 OBepapadToM 3aiiCHIOEThCS 1I0/IeHHO, y BamoTi OBepapadty, 3a KOXKEH JIeHb KOPUCTYBaHHS
Ogepapadrom, Ha HIOCHHMI 3aIMIIOK 3a00oproBaHocTi 3a OBepApadTOM Ha KiHellb JH, 3a SIKUH HapaXOBYIOTHCS MPOLIEHTH, 32 CTABKOIO,
BU3HAYEHOIO YMOBaMH 3rifHO 3 MeromoM  ¢axr/dakt (Meron «bpaxr/pakr» mepemdadae, MmO UL PO3PAXYHKY IIPOLEHTIB
BUKOPUCTOBYEThCS (paKTHUIHA KUIBKICTH JHIB y MICSIi Ta pOII).

Ipu HapaxyBaHHI IIPOLICHTIB BPaxOBY€EThCs JIeHb HaslaHHa OBepapadTy i He BpaxoBYyeThCs IeHb oBepHeHHs: OBepapadry.

Crutata IpoIeHTIB, HapaxOBaHHX 3a KOpHCTyBaHHSI OBepApadTOM B HOIEPEAHBOMY KaJleHAapHOMY MiCsIIi, 3iHCHIOEThCs [o3nuanbHIKOM
y Bamoti OBepapadTy y AeHb HaAXOMKEHHS KOIUTIB HAa PaXyHOK , Ta B ieHb noramenHs Osepapadry.

Crutata KoMicii 3HiHCHIOEThCS Y JI€Hb BUHHKHEHHS a00 30umblIeHHs 3a0oproBaHocTi 3a OBepapadrom. Cruiata 3IIHCHIOETBCS ILITXOM
crucaHHs (y TOPSAAKY JIOTOBIPHOTO CIHCAaHHA) baHKOM CyMm 3 IIOTOYHOTO paxyHKy, CyMH KOMICii, y T.4. 3a PaxyHOK HaJaHHSI
Osepapadry Ta Bin’emHOro 3amumky.

Hapaxysanns nponentis 3a OBepapadToM Ta KOMIiCiifHOI BHHAropo Iy MpUNUHAEThCS Y pasi cMepti [lo3nyansHuKa, Ta B IHIINX BHIAIKAX,
nepeadadeHNx AiF0YNM 3aKOHOIABCTBOM Y KpaiHu.
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10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

10.34.

11.1.

11.2.

3a npoctpoueHHs noBepHeHHsT OBepapadTy, CINIATH NMPOLEHTIB Ta KoMicii 3a nuM JloroBopom [lo3nuansHuk crimadye Ha kopucTh banky
MEHIO B po3Mipi mozBiiiHoi 001ikoBo1 ctaBku HauionansHoro 6anky YkpaiHu, o Iisia y IepioJ IPOCTPOYCHHS BUKOHAHHS 3000B’s13aHb,
BiJI CyMH HPOCTPOYEHOT0 3000B’s3aHHS, 32 KOXHUI JIeHb MPOCTPOUCHHS, @ TAKOX BiJIIKOJOBYE BCi 30MTKH, 1[0 BUHMKIN BHACIIIOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBMX 3000B’s3aHb BigHocHO banky. Crmata mtpaduux caHkuiii He 3BUIbHsE [lo3nMuanbHUKA Bif
BUKOHAHHSA 3000B’3aHb, epeadaueHux 1M J{oroBopoM.
VY pasi sxmo Hi oxHa 31 cropiH 3a 10 nHiB 1o 3akiHdeHHs TepMiHy nii OBepapadTy A KII€HTIB sIKi OOCIYrOBYIOTBCS B paMKax
3apIUIaTHUX TIPOoeKTiB baHKy, He Hajaga MHCEMOBOTO ITIOBIIOMIICHHS PO BiAMOBY Bij mociuyru OBepapadTy TepMiH KOPHCTYBaHHS
OBeprpadToM HOJOBXKYETHCS HA OAWMH KaJCHIAPHUH piK Ha yMOBax, IO AIIOTH Ha JATy IOJOBKEHHS CTPOKY Ta 3 ypaxXyBaHHSIM YMOB
BukiajeHux 1.10.4 nporo JJorosopy. KinbkicTh M0JJOBXKEHb TepMiHy KoprcTyBaHHs OBepapadTom He 0OMExeHa.
Tlonomsxenns TepMiHy KoprcTyBaHHs OBepApadTOM Ha MEHCIHHUX KapTKaX 3/IHCHIOETHCS TITIBKHU 33 MHCEMOBOIO 3asIBOIO KITi€HTA.
Bankx Mmae mpaBo mepeBipsATH y pasi HEOOXITHOCTI TOCTOBIpHICTH iH(popMarii, Haganoi ITosumdansHukoM [t oxepkanHs Oepapadry;
BuMaratyu Bin Ilo3nyanbHuKa cIutaTH IWTpadHUX CaHKLIHN 3rixHO JloroBopy; 3MifiCHIOBAaTH IOTOBIpHE CITMCAHHS KOLITIB 3 YCIiX PaxyHKIB
[Moznuansauka, Binkputnx y AT «Ab «PAJJABAHK», 3rimHo 3 JloroBopoMm; po3kpuBaTé iH(popMario mpo [lo3udanpHuka Ta Horo
KPEINTHY iCTOPIiI0 B MeXkax JI03BOIY, HaJlaHOTO [103nJanbHIKOM 3TigHO 3 yMoBamu JloroBopy.
VYV pa3i HEMOXJIMBOCTI HagaHHA MOCIyrH abo OTpuMaHHs HeraTuBHOi iHdopMamii, y T.4. iHopMmalli, ska CyTTEBO BIUIMBAE Ha
miarocrpomokHicTh Kiienra ([To3uyanbhuka) Ta/abo miatocpoMoxkHicTs poboronasis Kiienra (ITo3nuansHuka), B 0HOCTOPOHHBOMY
MOPSAKY BIAMOBUTH BiJl HAIAaHHS TTOCTYT 32 JloroBopoMm.
[Moznuansauk nopydae banky mpu HacTaHHI TepMiHIB BHKOHAHHS iforo 3000B's3aHb mo crutati OBepapadTy, HapaxOBaHUX HPOIIEHTIB,
KOMICIH, TTeHi Ta IHIIHUX IUIaTeXiB, nependadeHux JloroBopomM, morameHHs 3a00proBaHocTi 3a JJoroBopom, cricyBaTi KOIITH 3 HOTOYHHX,
KapTKOBHX, JCMO3UTHUX paxyHKiB [lo3nuanbHuka B HamioHanbpHiH BamoTi, BigkpuTx y AT «Ab «PAJIABAHKY», a Takox 3a paxyHOK
Osepapadty — y po3mipi 3a00proBaHOCTi, BU3HAYEHOI 3T1THO YMOB JloroBopy.
Mignucanusm 3asBu Ha npuenHanHs [lo3uyanbHUK Hanae no3BuT banky HanmaBath iH(popManito mpo BcraHOBIeHWH JiMit OBeprapadry,
HaraJgyBaTH PO HEOOXiJTHICTh BUKOHAHHS 3000B’s13aHb 3a 1M J[0OrOBOpOM, B TOMY YHCIII HIIIXOM Tene(OHHUX, GaKCHMITBHUX 3aC00iB
3B'I3Ky, BI3UTIB, €JICKTPOHHMX MNOBiIOMIIEHb 3acobamu IHTepHeT Ta SMS-noBimomnens Ha MoOLTEHHH TenedoH. [lo3uyanabHHK Hece
BIJNOBINANBHICTS 32 HamaHI AT 3B’A3KY PEKBI3UTH, 3a3Ha4dcHi y JloroBopi, a TakoX BCi PU3UKH Yy 3B’SI3Ky 3 HEIOBIIOMIICHHSM,
HECBOEYACHHUM TIOBIIOMJIEHHSAM TIPO iX 3MiHY.
Bank mae mpaBo y Oyap-sKuil 4ac BiICTYNIUTH BiA CBOIX IpaB Ta 000B’s3KiB 3a MM J[0oroBOpOM Ha KOPHCTH TPETHOI 0COOH, IPU LLOMY
nigmucandaM JloroBopy Ilo3nuuanbHUK Hajae CBOIO 3rOfAy Ha Take BiACTYIUICHHS Ta HOJATKOBE TOTOMKEHHS YroIU NPO BiACTYIUICHHS
3 [lo3nuanpHEKOM He HOTpPiOHE. YMOBH TakKOTrO BiJCTYIUICHHS BCTAQHOBIIOIOTHCS Yrofol0 MDK bBaHKOM Ta TpeThoro 0co0oro 3
JIOZIEp’)KaHHSIM  BUMOT YHHHOTO 3aKOHOAABCTBa. [lo3nyanbHuK He Mae IpaBa BiJICTYIIMTH CBOT IIpaBa Ta 000B’sI3KH 3a IIMM J[oroBopoM TpeTiii
0co0i.
3a TpuW JHI 0 aTH 3BUTBHEHHS 3 MOTOYHOro Miciyl po6otu Ilo3nvanbHUK, sIKHiT 00CITYyrOBY€EThCS B paMKax 3apIUIaTHHUX NPOeKTiB baHKy,
3000B’s3y€ThCsl TOBIIOMUTH TIPO Take 3BUIbHEHHA baHK Ta moracutu 3aboproBaHicTe 3a OBepapadTom. Y Oyap-SKOMY BHIAIKy
3a00proBaHiCTh MOBUHHA OyTH IOTalIeHa HE Mi3Hille AHA 3BUTbHeHHS KinieHTa 3 mocaad, sKy BiH 3aiiMaB Ha HiIOPUEMCTBI, 3 SKUM Yy
Banka yknaneno Jlorosip Ha o0cIyroByBaHHs 3apIUIaTHOrO mpoekTy. He mpoBenenns pospaxyHkiB Mk Kimiearom (Ilo3ngansHukom) Ta
poboTOaBIIEM HE € TiICTABOIO JJIsi HEBUKOHAHHS a00 3aTpuMkn  BukoHaHHS KitientoMm (ITo3ndansHIKOM) TPOIIOBHX 3000B’sI3aHE TIEpe.]
Bankowm.
V pasi npuiiHsarTs [lo3ndansHUKOM, BIaCHUKOM NEHCIHHOI KapTKy, PIillIeHHs Ha MeHCiiHe 00CIyroByBaHHs B iHIIOMY O0aHKy [lo3ndanbHuK
3000B’3y€ThCsl TIOBIJOMUTH IIPO Take pilleHHs baHk Ta moracutu 3aboproBaHicTe 3a OBeprapadrom. Y Oyap-sIKOMy BHIIaIKy
3a00proBaHiCTh MMOBMHHA OyTH ITOTalleHa He Mi3Hille 7-ro AHs micis HaaaHHs 3asBU B [leHciiiHnii GoHA Ha HeHciiiHe 00CIyroByBaHHS
B iHmOMY OaHKy.

Kmienr (ITo3uganbHuk) 3000B’S3aHUH B CEMHUIEHHWI CTPOK MOBIOMIATH bBaHK mpo 3MiHYy Michs peecTparii, MicIsi IpO>KHBaHHA,
€JIEKTPOHHOI aJpecH, KOHTAKTHUX Tele(OHIB Ta iHIMX 3aco0iB 3B'3Ky, MICIS pOOOTH, OTPHMAaHHS KPEIOWTIB B IHIIUX OaHKaX, Mpo
MOPYIIEHHST KPUMIHAJIBHOI CrpaBu NpoTu [lo3udanbHUKA Ta MPO NUBIIBHO-TIPABOBI CyNepedkH 3a ydacTio Ilo3udanbHuKa, SIKi MOXYTbH
YCKITaAHUTH BUKOHAHHS HUM 3000B’513aHb 3a UM J[0oroBOpOM.

YmoBu kpenutyBaHHs 32 OBepapadrom, a came: po3Mipu JiMiTiB OBepapadTy, IPOLEHTHI CTaBKH 32 KOPHCTYBAaHHS KPEJUTHUMHU KOIITaMHU
3a OBepapadToM i Komicii 3a KopucTyBaHHs JiMiToM OBepapadTy, po3paxyHOK 3aranbHoi BapTocTi OBepapadTy Ta peasbHOI piuHOT
MIPOLIEHTHOI CTAaBKH 3a KopucTyBaHHs OBepipadToM BU3HAUCHI Y MOBaMU.

V pasi HakianeHHs aperuTy Ha rpouroBi komtu Kiienra Ha PaxyHky, Ha sikuii BecranoieHo Jlivit OBepapadty, Ta /abo iHIIHX 0OMeXeHb,
BH3HAUEHHUX 3aKOHOJABCTBOM YKpaiHHU, CTOCOBHO KopucTyBaHHs KiieHTom komramu Ha PaxyHky, baHk ckacoBye BcraHoBineHuit JlimiT
Osepapadty Ta icHylody 3aboproBanicTs 3a OBepapadToM nepeHOCHTh 3 PaxyHKy Ha OKpeMmuil IMO3HUYKOBHH PaxyHOK Ui OOMIKy
KOPOTKOCTPOKOBUX KpeauTiB. s mporo bank Binkpusae [To3nvansHuky [uist oOcIyroByBaHHS oBepApadTy: HO3MUKOBUI PaxyHOK 3a
oBepapadTOM, paxXyHOK HapaXOBAaHHX MPOIEHTIB 3a OBepApadTOM A0 cIuiaty, mpo mo bank mucsMoBo nmosinomise Kitienta. [pu mpomy
icIst 3HATTS apenTy/0OMeXeHHs 3a00proBaHICTB, 10 OyJ1a MepeHeceHa Ha MO3UYKOBHI paXyHOK A1 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB,
B (DaKTHYHIHA CyMi 3alHUILIKy MEPEHOCUTHCS Ha BiAMOBiAHMIT PaxyHOK, KpiM BHIAJIKy MEepeHECeHHs BKa3aHOT 3a00proBaHOCTI Ha paxyHKH
npoctpoueHoi 3adoprosanocri. Jlimit OBepapad Ty Moxe OyTH BiTHOBJICHHMH 3a pilleHHsIM baHKy Mmicist 3HATTS B YCTaHOBICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHU MOpPsAKy 0OMeXKeHHs MmpaBa po3nopspkanHs KapTkoBUM paxyHKOM, y T.4. apeiiTy 3 KowTiB Ha KapTkoBomy

paxyHKy.

11. YMOBM HAJTAHHSI B THMYACOBE KOPUCTYBAHHS IHIUBIAY AJAbHUX CEV®IB JIJI151 3BEPITCAHHS
JOKYMEHTIB, TPOLLIOBUX KOIUTIB TA ITHHOCTEM

bank Hamae y TMM4YacoBe KOPHCTYBAaHHS IHIMBIAyanbHI cefidu 3rimHOo 3 3asBO0 HAa NPHEAHAHHS HAISKHUM YHHOM OQopMmieHOi Ta
MiAMMCAHOT, @ TAKOXK [PU YMOBI 3/1iHCHEHHsI OIUIATH BAPTOCTI MOCIYT, BIAMOBIIHO A0 04X Tapu(iB OaHKY.
V pasi BrpaTH, HelOBepHEHHs abo 3incyBaHHs Kiro4a (KII09iB), 30KpeMa y pasi BiIKpuTTs ceiidy Ta BiIydeHHs MaiiHa bankoM, moB'si3aHuX
3 HECBOEYACHHUM 3BUIbHEHHSIM celipy Kiienrom:

e  Kuientom crmauyetsest Ll tpad 3a BrpaTy abo 3incyBaHHs Kitoya Bif celidy 3riaHo 3 unHHEME Tapudamu banky a6o

e  Slkmo KiieHTOM BHEceHa IpOILOBa 3aCTaBa 3a KIII0Y - 3aCTaBHA BapTiCTh HApaxOBYEThCS B 10X0/ baHKy 0e3 3BepHEHHS 110 Cyy.
Hogwii kimtou (kimroui) Bank Bugae He mi3uinie S poOo4ux JHIB Bif JaTH MOBIIOMJICHHS PO BTpaTy abo 3ilcyBaHHs Kioya (KII0YiB) Ta 3a
YMOBH IIOBTOPHOTO BHeceHHs! KilieHTamMu rpomoBoi 3acTaBy 3a KIIOY (32 HassBHOCTI) aa0o CIUIAaTH BIATIOBIAHOTO mITpady BiAIOBIIHO IO
nirounx tapudiB GaHKy.
V Bunazky BTpatH Kito4a Bij ceiiy KitieHT moBHHEH HeraitHO CLIOBICTUTH TIpo Lie baHk nuisxoM HajaHHs y mucbMOBiit Gpopmi Hamatu 3asBy
PO BTpATy KIHOYa.
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11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.
11.12.
11.13.

11.14.
11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

Ipu 3akinuenHi aii JloroBopy Ta mpu ymoBi skino KiieHntn BUKOHaNM Bci 3000B’s13aHHs 3a M JIoroBopom 3acTaBHa BapTiCTh 3a KIHOYi

noBepTaeThes Kimienram.

IMpu noctpoxoBomy po3ipBarHi JloroBopy 3 iHimiatuey KimienTis, crauena mata 3a kopuctyBanus Ceiidom He moBepTaeTses. JlocTpokose

PO3ipBaHHS JOTOBOPY MOKIIUBO JIMIIIE 32 iHIIIATHBO (3r0/1010) 000X KitieHTiB.

V pa3i HagaHHs y THMYacOBe KOPUCTYBAHHs 1HIUBIAyaIbHOTO ceiidy Ha 1Ba KIIr0Yi, ZOMYCK 10 iHAMBIAYaIbHOTO celihy MOMNKITMBUIT TITBKH

32 YMOBH OJHOYAcHOI MpUCYTHOCTI 000X KiieHTiB a0o0 iX mpeacTaBHUKIB. Y pa3i MPOAOBKEHHS CTPOKY KOPHUCTYBAHHS iHIUBITyadbHUM

ceiipom Ha mBa Kirodi 3 BUKOpUCTaHHAM RB24, xoxxHMii i3 opeHIapiB Hajgae CBOIO 3rofy Ta MPaBO IPYroMy OPEHIApIo Ha MiANMHCAHHS

BiANOBIAHOT 3asBM Ha IIPUEHAHHS Ta CIUTATy KoMicii baHKy 3a KopHCTYBaHHS IHANBITyaTbHIM celihoM Ha HOBHUIT CTPOK, Oe3 MiATBEpIKESHHS

31 cBoro OOKY 3a3Ha4yeHux Aii. L[5 3roga € 6e3yMOBHOIO Ta MicIIs IIPOJOBKEHHS CTPOKY JOTOBOPY HE MiIsIrae BigKINKaHHIo KiieHToM.

Kuientu onepxytors noctyn no Celidy Ha yMOBaxX HasBHOCTI AacHoOpTy abo iHIOTO JOKYMEHTA, IO IOCBiTdye 0co0y Ta BiJIOBITHO IO

3aKOHOJIABCTBA YKpaiHW MoOXKe OyTH BHKOPHUCTaHMM Ha TepUTOpil YKpaiHW Iy YKJIAJCHHS IPABOYMHIB Ta KIIOYa Bill IHAMBIAYyaTbHOTO

ceitdy. IIpencraBauku KiienTiB onepxyrots goctyn o Ceiidy Ha ymMoBax HasBHOCTI HasBHOCTI MAacmopTy a0o IHIIOTO JOKyMEHTa, IO

MOCBiUy€e 0cO0Y Ta BIAMOBIIHO A0 3aKOHOJABCTBA YKpaiHU MOKe OyTH BUKOPUCTAaHUM Ha TEpUTOPii YKpaiHH Ui YKIaJeHHS IPaBOYMHIB,

opHriHaniB 0aHKIBCHKHX JOBIPEHOCTEH YU OpHTiHANIIB HOTapialbHUX JOBIPEHOCTEHl Ta KIIFoYa Bifl iHAMBIIyalbHOTO ceiidy. Y pa3i HamaHHs

y THMYacoBe KOPUCTYBAaHHS 1HAMBIAYaJbHOTO Ha JBa KIIIOYi NPH LBOMY B JOBIPEHOCTI MOBHHHA OyTH 3a3HayeHa 3roja Ha BUAAdy L€l

noBipeHocTi 060x KitieHTiB.

Hocryn no Ceiidy Hamaetscs KiieHtam B cynpoBoai YToBHOBakeHOTo mpaniBHHKa banky B poGoui qHi BaHKy 3rimHO BCTaHOBIEHOTO

rpadiky pobotu mingposniay. KimieHT Mae mpaBo mepeOyBaTé B CXOBHILI/OKpeMiit 30HI st podotr KiieHTa 3 BIaCHMMHM I[IHHOCTSMH HE

6inmpmre 10-15-Tu XBHIMH.

Krnientn He Marote mpaBa 30epiratm B Celihi HapKOTHYHI 3acCO0M, NCUXOTPOIHI PEUYOBHHH, iX AHAIOTH, MPEKYPCOpPH, CHIBHOMIIOYI,

JIETKO3aMUCTI, OTPYIHI, 11Ki, BUOYXOBI Pe4OBHHH, 30pOto, OOMOBI mpumacy, BUOYXOBI MPUCTPOi, pafiOaKTUBHI MaTepiali Ta iHII pedi

BIJIy4Y€Hi 3 HUBUIFHOTO 00IrY 3TiHO 3 YHUHHUM 3aKOHOJABCTBOM YKpaiHH.

Hoctyn no Ceiipy ta BrinydeHHs MaiiHa Oe3 3asBM Ta 103Boiy KIIIEHTIB JOIYCKAlOTBCS y BHIAAKaX, Iepefa0adeHHX YHHHUM

3aKOHOJIAaBCTBOM YKpaiHu Ta y pasi:

e HeBHKOHaHH: KilieHTaMy BCTaHOBJIEHHX JOTOBOPOM CTPOKIB KOPUCTYBAaHHS iHAWBIAYaJIbHUM CeHPOM;

e mopymenHs KimieHTamu BUMOT, BCTaHOBJIEHUX 11. 11.8. 11p0Tr0 1OTOBOPY;

e 32 3aj4BOIO CIIAAKOEMIIB Yy pa3i cMmepti Kimienrta (opernaps)/oanoro i3 KiienriB (opeHnapis);

e 32 o(iniiiHUM 3aUTOM HOTapiyca y pa3i o(OpMIICHHSI HUM CIaIKOBOI CIIPABH.

B noctymi Moxe OyTH BiAMOBIICHO Y pasi:

e 3a00proBaHOCTI MO OIUIATi 32 KopucTyBaHHs Cefiom;

®  SKIIO HaJaHi TOKYMEHTH BUKIMKAIOTh CYMHIB IIOJIO iX AIMCHOCTI;

e xomu fgocryn o Celidy cTaBuTh 1ifg 3arpo3y 30epesxeHHs: Maiina;

e 33 o0cTaBHHAMH, SIKi BITHOCSTECS 10 (HOPC-MaKOPHHUX.

Bank o3Haitommroe KitieHTIB 3 yMOBaMH KOPUCTYBaHHS 1HIMBITyalbHUM ceH(OM y CXOBHIII AT iHAMBITyanbHUX ceiiB, MO BUKIAICHI y

usoMy JloroBopi;

Hanae Knienram Ceiid B cTaHi, sSikuii BiJIIIOBiJae yMOBaM KOPUCTYBaHHs Ta NPUIATHHHN JUis 30epeskeHHss MaiiHa;

3abe3neuye oxopony npumimieHHs 3 Celidhom;

lapanTye 36epeskeHHS TaeMHHMLI TTpo KopucTyBaHHs Cefiom KitieHTamu 3rifHO J0 YMHHOTO 3aKOHO/ABCTBA Y KpaiHH;

Bank mae npaBo npoBectr po3kpuTtTs Ceitdy mpu BizcyTHOCTI KITieHTIB B HACTYITHUX BHUIAAKAX:

® IIpM HEOOXITHOCTI MOPATYHKY MaTepiajbHUX Ta JOKYMEHTAJIbHHX LIHHOCTEH BiJ OOCTaBHH, SKi MOXXYTh HPUBECTH JIO iX (i3HYHOTO
TICYBaHHS;

e  IIpM HaJaHHi IPaBOOXOPOHHUMH OpraHAMH BiJITOBIJHUX OCTAHOB, MIPUIHATHX 3T1THO Ai0YOT0 3aKOHO/IAaBCTBA, CTOCOBHO MaTepiallbHUX
Ta JOKYMEHTAIbHUX IiHHOCTEH, sKki 3HaxoxsTecs B Ceiidi Kitienti. Ilpu mpomy bank He 3’scOBye HallexHICTH MaifHa KOKHOMY 3
Kiienris.

VY pasi skio KimienT HecBoeyacHo Buydae Maiino 3 Ceiidy 3rigno mo mporo Jlorosopy, bank mae mpaso uepe3 30 ai6 micis 3aKkiHUCHHS

TepMiHy il IOroBOpY HaJaHHS B THMYacoBe KOPUCTYBaHHs iHAMBiAyansHOro ceiidy Binkpuru Ceiid Ta Bryuntd MaiiHo, 3poOHBIIN PO

1e BiAMOBITHUI OIKC BHJIy4eHOTro. B TakoMy BUIaKy BapTiCTh IPOIIOBOT 3aCTaBH Kilo4a, crutadyeHoi KiientoMm npu yxnananHi Jlorosopy,

BBa)Ka€ThCs IITpadoM 3a HecBoeuacHe 3BUIbHeHHS Ceiidy Ta yrpuMyeThes 3 KimieHta B MOMeHT BrutydeHHS MaiiHa 3 Celidy.

V pasi skmo MaitHo He Oyze 3aTpebyBaHe MPOTATOM 8 — MH POKIB Bif 1aTH BUITydeHHs MaifHa 3 Cefidy, bank mae nmpaBo npogartun MaitHo

abo ioro wactuHy. IIpu LbOMY TpPOLIOBI KOLITH, OTPUMaHi NMpH Hpojaaxi MaiiHa, HanpaBiIsSIOTBCA B eIy Yepry Ha MOTaIlCHHS

3aboproBaHoCTi KITi€HTIB 3a IIIM IOTOBOPOM.

Bank He Binnosinae 3a 36epexenns MaiiHa, sike 3Haxonuthes B Cefidi, a nuie 3a 30BHILIHIO HEAOTOpKaHicTh 10 Celidy Ta BUKIIOYAE TOCTYI

1o Ceiidy cTopoHHIX 0cib.

B wminsx Oe3mnexu y NpuMIillleHHI CXOBHINA iHANBITyalbHUX Cei(iB Ma€e MpaBO BCTAHOBUTH KaMEPH Bi/ICO CIIOCTEPEKEHHSI.

Bank He cxiagae onucy miHHOCTEH, Mo BKIagaroTecs Kitientamu no Ceiidy, a rapanTye 30BHINIHIO HenoTopKaHicTh Celidy Ta BUKITIOUCHHS

JOCTYILY 10 HBOTO CTOPOHHIX 0ci0. baHK He Hece BiAMOBINANIFHOCTI 3a IICYBaHH IHHOCTEH, 10 CTAJHCS Y Mepioj 3HaxopKeHHs 1X y Ceiidi

He 3 BUHU baHKy (XiMiuHa peakiisi, KOpo3is MeTally, CTHXiifHi SBHUINA, TOXKEkKa TOIIO).

ITo 3akinuenHto 1ii JloroBopy openau inauBigyanbHoro ceiidy KitieHT HoBHHEH 3BUIBHUTH iHAUBIAYyaJbHUI celi() Ta MOBEPHYTH KIIOYi Bij

Ceitdy abo nepeodopMuTH IOTOBIp OpEHAM IHIUBIAYyaTbHOTO celiy Ha HOBHI TepMiH, BIINOBIIHO 10 Airouux Tapudi Ganky. B pasi

HEBHKOHAHHS 11bOTO MyHKTY JloroBopy KitientoMm crinauyerbest HeycTolika 3rinHo 3 ymoBamu myHkTiB 11.21.1. — 11.21.2. Kiient mae npaso

MIPOJIOHT'YBATH JIOTOBIp OPEHIH IHAWBIAYabHOTO ceiidy 3a3manerine 10 3aKiHYeHHS CTpOKy il JloroBopy 3a yMOBH 3[ifiCHEHHS OILIATH

BapTOCTI ITOCIYT, BIAMOBITHO 10 JiF0unX Tapu(diB OaHKY.

11.21.1 o BunydenHs Maitna 3 Ceiidy — y po3Mipi ImoieHHOT IIaTé 3a OpeH/y BiAHNOBiIHOTO ceidy 3rigHO 3 Ail0YMMH TapupaMu 10 TaHOMY

THITYy celidy, BCTaHOBJICHOI Ha JiHb 3BEpPHEHHS B BaHK, 3a KOXKEH JI€Hb MPOCTPOYCHHs 3BiNbHEHHs ceiidy. Heycroiika cruiadyeTses
Kiientom B feHb 3BepHeHHs 10 banky ais nepeodopmieHHs 1oroBopy abo 3sinbHeHHs Celidy.

11.21.2 Ticns Bunydenns ban k o M Maiina 3 Ceiid y — y po3Mipi II0JeHHOT [UIATH 33 OPEH/Y BiOBIAHOTO ceiidy 3riaHo 3 AifounMu Tapudamu

11.22.

11.23.

10 JIaHOMY THUIy ceidy, BCTaHOBJIEHOI Ha JieHb 3BepHEHHS B baHk 3a oTpumanHsMm Buiydenoro 3 Celipy MaiiHa, MOYHHAIOYH 3 JTHS,
HACTYITHOTO 32 JTHEM 3aKiHYeHHS JOTOBOPY, i3 pO3paxyHKy 3a KOXEH JIeHb IIPOCTPOUCHHS OTpUMaHHs IiHHOCTel. Heycrolika cradyeTbes
Kiienrom B neHs 3BepHeHHs 10 banky 3a orpumannsM Maiina, mo 30epiranocs y Ceiici.
Kiient Hece ocoducTy BiIIOBINATBHICTE 3a 30epekeHHs HATaHUX HOMY KIIIOUiB BiJ] iHAWBiLyansHOro celida. Y pasi moBepHeHHs KirieHTOM
HETIPUAATHOTO JIO TTOJATBIIOT0 KOPUCTYBAaHHS Kifoda (kiodiB) ado (ta) Ceiidy Kitientn HecyTs BUTpaTH 3a peMOHT a0o (Ta) 3aMiHy.
Kiientu He [003BOJSIIOTH Oyab-sKii 0co0i, KpiM 0ci0, YIOBHOBaXkeHHMX MAOBIpeHIiCTIO, BojoaiTh KmodeM (kmodamu) Bix Ceiidy;
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3a0e3MevyI0Th HEMOJKIIUBICTD JOCTYILY A0 Kitoda (KII09iB) TPETiX 0cib Ta 3armo6iratoTb MOXKIMBOCTI BUTOTOBJICHHS QyOikaTa (ny0iikaris);
11.24. 'V pasi Brpatu ximoda Kient (KnienTn) noBunex:
e HeraiiHo noBigomutH bank npo BTparty;
e KOMIIEHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOro 3aMka Celidyy/BUrOTOBICHHS AyOIIiKaTy Kioua;
e BwIyynTd MaiiHo Ha yac 3aminu 3amka Celidy.
11.25. KiieHT 30iHCHIOE CBOEYACHY OILIATY 3a KopHcTyBaHHs CelioM 3riguo 3 mitounmu Tapudamm.
11.26. Kiient Bupasi crpaxyBaTn MaiiHo, sike 3HaxoquThes B Ceitdi.
11.27. YcnankyBaHHS MaifHa:
11.27.1. Y Bunanky cmepti Kiienra/onHoro i3 KiieHTiB 0oro cragkoeMIli MaroTh [IPpaBO 3BEpHYTHCS 10 BaHKy 3 BUMOTOIO MPO [MOBEPHEHHs MaiiHa 3
000B’3KOBUM HaJlaHHAM baHKy:
e  HotapiaisHo 3acBigueHO{ KOIIiT CBIIONTBA PO cHaauMHy (200 pilleHHs Ccyay, 0 Habpao 3aKOHHOT CHIIH);
e  JIOKyMeHT, IO IOCBiTdye 0CO0y Ta JOKYMEHT, IO MiATBEP/UKYIO IPHCBOEHHS PEECTPaliifHOrO HOMepy OOTIKOBOI KapTKH
IUTATHHKA MOJATKIB.
11.27.2. fxmo cnaxkoeMenb/cragkoeMi 3BepHynucs 1o banky y mepiox aii HoroBopy, bank 3miiicHioe mpumycoBe po3KpHTTS ceiipy Oe3 ix
MIPUCYTHOCTI 13 CKJIaaHHSIM ONHCY MaiiHa, mo 30epiranocs B Ceiii. Cragroemens/0yap XTO 13 CHaIKOEMINB KOMIIEHCY€(I0Th) (pakTHIHI BUTpaTH
Banky, IoB’s13aHi 3 BIIKPUTTAM celi(y, BCTAHOBJICHHSIM HOBOTO 3aMKy Ta BUTOTOBJICHHSIM KJIIOUIB, 3rifHO 3 ynHHUMHK Tapudamu banky. [Tpn npomy,
BankoM He ToBepTaeThCs CIIaJKOEMILIM CIuTadeHa moMepiumM Kiientom cyma 3a opeHny ceiida.

11.27.3. SIxmo maitro omepioro Kiienta 36epiraeTbes JOBIIE CTPOKY OpeHIy ceidy, 3a3HadeHoro y 3asBi Ha IpHeAHaHHS, baHk 3anuiae 3a coboro
npaBo depe3 30 ai6 micns 3aKiHYCHHs TepMiHy [il JOTOBOPY MPO HAIaHHS B THMYACOBE KOPUCTYBaHHS iHAWBiMyansHOTO ceiidy Binkputu Ceiid Ta
BWIy4UTH MaifHOo, 3p0OUBIIH PO II€ BiAMOBITHUI ONKC BIJIy4eHOT0. BrurydeHe MaifHO 30epiraeTbcs y rpomoBoMy cxoBuili baHky o mepenadi iforo
3aKOHHUM criaakoeMisiM Kitienra. [1ig yac 3BepHeHHs 10 banKy crmagkoemers/0ynp XTO i3 CHagKOeMINB KOMIIEHCY€E(10Th) banky gakTuuni BUTparu,
OB’ sI3aHi 3 BIAKPHUTTAM celiy, BCTAHOBJICHHSIM HOBOT'O 3aMKY Ta BUTOTOBJIEHHSIM KJIIOiB, 3TiTHO 3 YMHHUMHU Tapudpamu bauky.

11.27.4. SIkmo cmagKoeMeI/CaKOEMIlI He 3BEpHYIHCH 10 baHky, MaiiHO 30epiraeThcst B baHky He Oumbllie 8 — MM POKIB BiJl JaTH BUTy4CHHS
Maiina 3 Ceii¢y. Hamani bank mae mpaBo mpomatn MaitHo abo ioro wactuHy. IIpy mpoMy rpomoBi KOIITH, OTpHMaHi BiX mpopaxi MaiiHa,
HAIPaBJIIOTECS B IIEPIITy Yepry Ha MorameHHs 3adoproaHocti KitieHra 3a M noroBopom.

11.27.5. SIxkuio cmagkoeMuiB Oiible, HK OJMH, IPH Nepeadi BIIIyYeHOro MaliHa moMepioro Kiienta, moBUHHI OyTH PHCYTHIMH BCi IepepaxoBaHi
B CBIJONTBI MPO CHIAANIMHY/pIlIeHH] CyAy ocoOu. BuiydeHe MaiiHO mepemaeTbesl CIAaIKOEMIIM B 3aralbHOMY 0OCs31 3 BIATIOBIZHMM OIHCOM IIif
MAMNC KOXKHOTO CIAAKOEMIL. MaifHO PO3MOIUIAETHCSA MIXK CIIAIKOEMILIMU CaMOCTiiHO 6e3 ydacti baHky.

11.27.6. Y BunaaKy cMepTi OJHOTO i3 OpeHAApiB, IPH Nepeadi BUIydeHOro MaiiHa momepioro KitieHta, moBHHHI OyTH PUCYTHIMU BCi ITepepaxoBaHi
B CBIJIONTBI NP0 CHAJUIMHY/pillleHHI cyxy ocobu Ta J[pyruii opeHnmap. BurydeHe MaliHO mepenaeThbesi CIIATKOEMIIM Ta APYTOMY OpEHIapio B
3aralbHOMY 00Cs3i 3 BIANIOBIAHMM OIMCOM IIiJ] HiANHC KOXHOI 0coOu. B iHIIMX BUMamkax, IpH BiICYTHOCTI Oyab-sKoi 3i CTOpiH, nepenada MaitHa
3MIHCHIOETBCS 32 PIIICHHSM CYILy.

11.28. ¥V pasi HeBukoHanHs Kiientom /omauMm i3 Kiientis/cnaakoemiem/mpeactaBHUKOM KiieHta 3000B’s3aHp mono omiaté opeHnu Celdy,
HeycToiku (muTpad, neHs) abo Oyap-SKUX IHIINX IUIaTexkiB 3a M JJoroBopom, bank Mae mpaBo He 3aiiicHIOBaTH BHIady MaiiHa, mo Oyio BUITy4eHO
3 Cetidy, no BukoHanHs KiieHTOM cBOiX 3000B's13aHb niepen bankom

12. YMOBHU HAJAHHS TOCJOYT'H «PETI'YJIAPHI IIVIATEXKI»

12.1. Bauk Hagae KilieHTY MOXIIMBICTB ITPOBE/ICHHS OaHKIBCHKHX OIEpalliil MIJIIXOM aBTOMATHYHOTO CIIMCAHHS KOLITIB 3 HOTOYHOT0/ KApTKOBOTO
Paxynxy Kuienra Ha perymsipHiii ocHOBI, 3a HasiBHOCTI y KitieHTa [1iF040T0 OTOYHOr0/KapTKOBOTO PaxyHKY.

12.2. BimnosigHo no mpasui Aii mociayru «PerymsipHi miarexi» Kimient nopydae banky, a bank 3000B's13y€eTbesl 31 ICHIOBATH CIIMCaHHS KOIITIB
3 TOTOYHOTO/KapTKOBOrO paxyHKy KirieHTa, 3a3HadeHOro y 3asBi (ax) Ha NpUENHAHHA 10 JIOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBannas QizmuHux ocidé (PET'YJISAAPHI ITJIATEXI), ta mepepaxoByBaTH KOIITH 32 PEKBI3UTAMH 1 B TOPSIKY, 3a3HAUCHUMH
KITIEHTOM y BUINe3a3Ha4YeHil (1X) 3asBi (ax).

12.3.  «PerymsapHi miatexi» 103BOJITIOTh 3/ICHIOBATH MepepaxyBaHHs KOIITIB:

e Ha iHIII MOTOYHI/KapTKOBI paxyHku Kiienra, Binkpuri B banky;
e Ha paxyHkH KiieHTa, iHIINX (Qi3UYHNX, OPUITYHUX OCi0, BIIKpUTHX B baHKy, Ta iHIIMX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.

12.4. «PerynsipHi miaTexi» 3IIHCHIOIOTBCS Ha MiAcTaBi «3asBH Ha MpHEJHAHHS 10 J[OroBOpY KOMILIEKCHOTO OAaHKIBCBKOTO OOCITYrOBYBaHHS
¢izmunnx oci6 (PEI'YJIAPHI IVTATEXI)» Kiienra Ta 3a Bkaszanumu KimieHToM y BHUIe3a3HadeHiH 3asBi pexBizuTamu. Haxmagaxus
kmiearoM OTII, renepoBanoro bankoM Ta HajicTaHOTO 3a JJOIOMOTOIO NOBITOMIICHb y TEKCTOBOMY Qopmari SMS Ha  ¢iHaHCOBHMIA
tenedon Kiienta npu 3amoBienHi nociyru «Peryisiphi miarexi» y RB24 - bank BBakae TOTOXXHIM MiNMUCAaHHIO 3asiBU HA  TIPUETHAHHS
Ta MOTOJKEHHS YMOB, LIbOTO JloroBopy.

12.5. s 3nilicaenHs PerynsipHoro marexy «3asiBa Ha IpHETHAHHS 10 J[oroBOpY KOMITIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (i3HUHHX 0Ci0
(PET'YJISAPHI TUTATEXI)» noBHHHA MiCTUTH TaKi peKBi3UTH:

® HOMep NMOTOYHOT0/ KapTKOBOTO paxyHKy KilieHTa, 3 SKHX BiJOyBaTUMETHCS CIIMCAHHS KOIITIB;

0aHKIBCBKI PEKBI3UTH OTpHMyBada KomTiB (paxyHok, OKIIO, M®O 6anka-otpuMmyBada);

HallMeHYBaHHS OTPUMYBaua KOILTIB;

NPHU3HAYCHHS IUIATEXKY;

TepMiH Iii PeryispHoro marexy (nara modarky - JaTa 3y[HHKH);

TIePiOANYHICT CITUCAHHS,;

TO3HAYKa PO PillleHHs KIi€HTa 100 3/1iiiCHEeHHs PeryisipHOro miarexy 3a paXyHOK KOLITIB JIIMITY oBepapadTy;

Tomo (3rifHO0 YmMHHOI 3asfBM Ha NpHEAHAHHA 10 JIOroBOpy KOMIUIGKCHOTO OaHKIBCBKOTO OOCITyroBYBaHHA  (i3M4HHX 0cCi0

(PET'VJISIPHI TUTATEXI)»).

12.6. Bauk He Hece BiNOBIAANBHICT 32 HEBUKOHAHHs 1Opy4yeHHs1 KitieHTa y pa3i HeBipHOro 3a3HadueHHs1 a00 HECBOEYACHOTO MOBIJOMIICHHSI PO
3MiHy PEKBI3UTiB OTPHMYBaua, a TAaKOX 3a BiICYTHOCTI KOIITIB Ha IOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa Ha MOMEHT  BHUKOHAHHS
IUIATEXY.

12.7. Tlpu BukoOHaHHI JopyueHHs Ha Perymsphuii mnarix Kiient nopyuae banky yTpumyBaTH BHHAropogy, YAHHY Ha MOMEHT BHKOHAaHHS
omnepanii bankoM. Bamora miaTexxy MoBHHHA CIIBIIAJAaTH 3 BATIOTOIO IOTOYHOTO/KapTKOBOTO PaxyHKY.

12.8. VY Bumanky, sxmo Kiienr He BukopucroBye mociyry "Perymsapai miarexi”, To0to npotarom 90 xajgeHIapHHX AHIB 3 paxyHKY KII€HTa
He Oylno MNpOBEAEHO JKOAHOTO YCIIIIHOIO IUIATEXy Ha KOPHCTh KOHTpareHra 3 HPUYMHH BIJCYTHOCTI KOWITIB Ha
MIOTOYHOMY/KapTKOBOMY ~paxyHKy KJIi€HTa, a00 HEBIPHOTO 3a3HAa4eHHsS IIOTOYHOTO/KapTKOBOTO paxyHKy KOHTpareHTa, baHk mae mpaBo
B OJHOCTOPOHHBOMY IOPSIIKY NPUIUHUTH HafaHHS Hociayr "PerymsipHi miatexi" (IPOBECTH BiAKITIOUYEHHS KOHKPETHOTO PEryJsIpHOrO
IUIATEXY).
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12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.35.

13.3.6.

13.4.

13.4.1.

13.4.2.

Banx Bukonye PerymsipHi miaTexi TUIBKM 32 yMOBH, SIKIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € JocTaTHII 3aIMIIOK IPOIIOBUX
KOIITIB, BIATOBiIHMI po3Mipy, BkazaHoMy KitieHToM, i mepexbaueHoi KoMiciifHOI IITaTy 3a BUKOHAHHS MepepaxyBaHHs. SIKIIO KITI€HTOM
y «3asBi Ha nmpuegHaHHS 10 JloroBOpy KOMIUIEKCHOTO OaHKiBChKOro — obciyroByBanHst (ismunmx oci6 (PETYJISIPHI TTJIATEXI)»
3po0IieHa mo3HayuKa Ipo 31ifcHeHHs PerynspHoro miatexy 3a paxyHOK JIMITy oBepapadry, bank Bukonye Perymspui mmarexi TUIbKH 3a
YMOBH JOCTaTHOCTI 3QJIMIIKY KOIITIB, Y T.4. HE BHKOPHCTAHOTO BCTAHOBIEHOro JiMiTy OBeprapadty. SIKI0 Ha MOTOYHOMY/KapTKOBOMY
paxyHKy, Ha MOMEHT BUKOHAHHs JIODYY€HHS Ha CIUIaTy  PEryJS[PHOTO IUIATEXkKy, HEJOCTATHBO KOLUTIB Ul BUKOHaHHS PerymspHoro
IUTaTeXy Ta CIUIATH KOMICii, IIaTiK He BUKOHYETHCS - IOBTOPHA CIpo0a BUKOHAHHA PerymspHOro miarexxy mpoBOJUTECS LIE MPOTATOM 2
(n1BOX) OaHKIBCHKUX JIHIB Micis JHA, BKazaHoro KiieHToM y BuIe3a3HaueHii 3as1Bi HA IpHETHAHHS.

Bank BukoHye PerynspHi ruiatexi BiIMOBiIHO 10 3a3HaueHOi KitieHTOM B «3as1Bi Ha pueqHaHHs 10 JloroBopy KOMITIEKCHOTO OaHKIBCHKOTO
obcmyroByBanss ¢iznuHux oci6 (PET'YJIAPHI IVIATEXI)» nepioguyHOCTi BUKOHaHHS. SIKIIO AaTa BUKOHAHHS PerymspHoro miatexy
BUMIAJIa€ HAa BUXiTHUI AeHb baHky a0 CBATKOBHIA JeHb, PerymspHuii matix 31iHCHIOETECS Ha HACTYIHUH a0o monepeaHiilt podounii neHb
Banky, 3rigHo 3 pimenHsM Kiienra, BkazaHuM y «3asBi Ha mpHenHaHHSA 10 JlOroBOpY KOMILIEKCHOTO OaHKiBCBKOTO OOCIYrOBYBaHHS
¢iznunux oci6 (PEI'YJISPHI INTATEXI)».

Kowmicito 3a HaganHs mnocmyru PerymsdpHux muiaTexis, BiamoBimHo 1o nitounx Tapudis banky, Kiient mopyuae chnucyBatu 3
IIOTOYHOTO/KapTKOBOTO PaXxyHKY, 3 SIKOTO BUKOHYEThCS Perysipauii matix.

13. YMOBH PO3MIIIEHHS BAHKIBCBKUX BKJIAIIB

Leit po3ain BusHavae ymoBu po3mimientss CtpokoBux Brnanis/Bknazis 3 Bumauero aenosutHoro ceptudikary/Brnanis y BM, mopsaok
BIKPUTTS JETMO3UTHUX PAXyHKIB, 3M1HCHEHHS Oomepauiif 3a ICMO3UTHHUMHU paxXyHKaMH, MOPSAOK BCTAaHOBJICHHS PO3MIpPY MPOLEHTHOL
CTaBKH, 1[0 HAapaxOBYeThCs Ha Bxmaj, mopsmox HapaXyBaHHS IIPOLEHTIB Ha BKiam, cTpOKM Ta MOPSAAOK 3apaxyBaHHS Ta ITOBEPHEHHS
KOLITIB 3 JEMO3UTHOTO PaxyHKY, a TaKOX IHINI yMOBH 0OCIIyroByBaHHsS BKiagHUX paxyHKIB.
Jleno3utHi omnepartii y banky 3a y4dactio KimieHTa 31iiCHIOIOTRCS Ha MMiICTaBi yKianeHoro Mixk bankowm i Kimientom JloroBopy 6aHKiBCHKOTO
BKJIaAy, SIKMH YKJIQJA€ThCs IUITIXOM o(opMIIeHHs 3asiBH Ha NpuenHaHHs (naimi [loroBip) y BiIIIOBITHOCTI 1O YMOB 3aIy4eHHsS OaHKIBCHKUX
BKJIaniB (omyOiikoBaHi Ha calTi banky) ta miei [TyGmiunoi mpomo3wiii.
Jleno3uTHI paxyHKH, IO BIAKPHUBAIOTHCSA OIHIEI0 (BI3UYHOI0 0CO00I0 Ha iM's 1HIIOT (i3uuHOI 0cOOM /Ha iM's MAJIOJITHIX 0ci0/ Ha iM'd
¢bizngHOi 0cOOM, BU3HAHOI CyIOM Henie3aaTHOO/ Ha iM's  (i3ndHOi 0coOM, IUBUIbHA JI€3MATHICTD SIKOi OOMEXEHA, BIAKPUBAIOTHCS Ta
00CITyTOBYIOTHCS 3T1IJHO BUMOT JiF0Y0T0 3aKOHOJABCTBA T HOPMATHBHO-TIPABOBHX aKTiB Y KpaiHU.
Hopsaok po3mimenns Briany.
3 meroro odopmuenHs Brmany Kiient 3Bepraerscs mo banky 3 3asBoro Ha mpHeqHAHHA, B KM (IKCYIOTBCS KOHKPETHI MapameTpu
0o0paHOr0O HUM BUAY Ta THITy OaHKIBCBKOro Bxiamy, B TOMy 4YmMCIi, cymMa, CTpOK, BHI Bkmamy, To06TO Bei icToTHI ymoBH JloroBopy
0aHKIBCHKOTO BKJIA]Y.
bank mae npaBo, y pasi 3BepHeHHs KitieHTa, 3MiHHTH THI 0OaHKIBCBKOTO BKJIaay. 3aCTOCYBAaHHS L€l NPOLENYpH 3IiHCHIOEThCS Ha
nincrasi 3asBu KiieHTa 6€3 101aTKOBOTO yKIagaHHs OyIb-SKUX JIOTOBOPIB, IOJATKOBHX YyroJ Ta € IIPaBoM, a He 000B’s13koM baHky.
Bun Brnany obupaerbest KitieHTOM caMOCTIiHO 3TiiHO 3 yMOBaMHM 3aTydeHHs1 OaHKIBCBKMX BKJIAJIB, onpwiogHeHuMH Ha OdiniitHoMmy
caiiti banky Ta/ab0 po3MimeHnMy y miapo3ainax baHky.
Ha mincraBi opopmieHoro JloroBopy, bank mpuiimae Ha 30epiranHs Bix Kiienra GaHkiBcbkuii Bkian Ta 3000B’S3y€ThbCsl BUIUIATHTH
Krienty cymy Briany i mporieHTH HapaxoBaHi Ha Bkiam Ha yMoBax Ta B TIOPSAKY, BCTAHOBJIEHHMH J0rOBOpOM.
JloroBip 0aHKIBCEKOTO BKJIaJy HaOWpae YMHHOCTI 3 MOMEHTY BUKOHAaHHS HACTYIIHUX YMOB, a Came:
o migmicanHs CTOpOHaMH, CKpIIIEHHS TIedaTKolo baHky 3asBu Ha pueHAHHS Ta
e BHECeHHs1 cymMH Bruany, 3asHaueHoi B 3asiBi Ha IpHeTHaHHS, Ha JeMO3WTHMII paXyHOK [0 3aKiHUCHHs OIEpaIlifHOTO 4Yacy IHS
YKJIaJeHHS AOTOBOpPY (nawi - [lara 3amydenns Bkuany).
JloroBip OaHKIBCEKOTO BKJIAaXy € HENICHUM Yy YacTWHI MiANHCaHOi 3asBW Ha TPHEIHAHHS y pa3l HEBHECEHHS mpotsarom Jlatu
3airydeHHs BKiany KiientoM Ha Briagauit paxyHOK TpoIIoBoi cyMu y po3mipi Bkiamy, BctanoBineHil 3asgBoro Ha IpHeaHAHHS. B 1ipomMy
BUMAKy Jleno3uTHUil paxyHOK Miunirac 3aKpuTTIo. Y pasi HaJAXO/DKEHHS Ha ACTO3UTHHH PaxyHOK KOLITIB y CyMi BiIMiHHIH BiJ| CyMH,
3a3HaueHoi B 3asBi Ha NPUETHAHHS, HApaxXyBaHHS MPOICHTIB Ha HA/UTUIIKOBY CyMY HE 3J[IICHIOETHCSI.
Brecenns Bxknany Ha nemo3uTHHi paXyHOK Ta TIOAANbIIIE TIOTIOBHEHH BriagHoro PaxyHKy (SKIIO yMOBaMH BiIOBITHOTO 0aHKiBCEKOTO
Briamy mepen0adaeTbesi MOKIIMBICTD JOJATKOBOTO BHECEHHS KOIWITIB (TIOMOBHEHHS BKiany)) 3[iMCHIOETHCS TOTIBKOIO a00 ILIAXOM
nepepaxyBaHHs B 0e3roTiBKoBil (opMmi komTiB 3 BIacHOTO paxyHKy KiieHra, Bimkputoro B baHky, 3 iHmoro paxynky Kiienra, ado
ki Hagifnuk Ha iM’st KitienTa Bin iHIIOT 0cOOH 3 JO/Iep KaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA Ta HOpMaTHBHUX akTiB HBY, B mpomy
pasi, BBaxaeTbes, MO KiTieHT MOTOAMBCS HA OJCP)KAHHS TPOMIOBUX KOIITIB B iHIIOI 0COOM, HAMABIIN 1 HEOOXimHI maHi Mpo CBii
JIETIO3UTHUHA  PaxyHOK.
I'pomroBi xomty otpumani Bixg Kiienra B onepaniitnuii uac 3apaxoByroThest Ha Jleno3utHuil paxyHok KiieHTa 1[bOro onepamiifHoro JaHs.
B pasi yknaneHHs yroau B Ticis omepariiifHuil 4ac a0 B CBATKOBWI YW BHXITHHI J€Hb, TPOLIOBI KOIITH Ha J[eMO3WTHUIT paxyHOK
Kiienra 3apaxoByIOThCsI GaHKOM HACTYITHOTO ONEPAI[ifHOTO JHS.
BHecenHst rpomoBrx KOIITIB HA JETIO3UTHHH paxyHOK MiATBEPKYeThesl JJoroBOpPOM 3 BHa4el0 JOKYMEHTA, IO MiATBEP/UKYE BHECEHHS
KOIITIB Ha BKJIQJHUI PAaXxyHOK, SKUH BiAIOBia€ BUMOraM, BCTAHOBJIEHHM 3aKOHOM, IHINIMMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH y cdepi
6aHKIBCHKOT isTIbHOCTI (OaHKIBCHKUMH MPaBHJIaMH) Ta 3BUYAIMH JIJIOBOTO 000pOTY.
ITpoueHTHA cTaBKa Ta HApaXyBaHHsI MPOIEHTIB.
IIponenTHa craBka 3a BimamoM BCTAaHOBMIOETHCS 3TiHO 3 YMOBaMHM 3alydeHHs OaHKIBCHKHMX BKIQJIB, YMHHUMH B BaHky Ha meHb
otopmirenns Briany ta onpumonaernmy Ha OdiniiinoMy caiiti banky Ta/abo po3mimenumu y migposainax banky.
Po3mip nponieHTHOT cTaBKU:

13.4.2.1. Po3mip nporieHTHOT cTaBku 3a CTpokoBuM Brianom 3a3HauaeTsest B 3asiBi Ha MIPUETHAHHSL.
13.4.2.2. Po3mip mpolleHTHOI cTaBKHM 32 Bkmamom B pasi moctpokoBoro posipBanHs aii JloroBopy 3a iHimiatuBoro KitieHTa BCTaHOBITIOETBHCS

13.4.3.

13.4.4.

BIIOBIHO 710 yMOB JIOrOBOpY Ta BU3HAYAETHCS B 3asBi HA IPUEIHAHHSL.

TporieHTr Ha OaHKiBChbKUiT BKitan HapaxoByIOThCsl BaHKOM KOXKHOTO IHS BiJl AHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bxiaay Ha PaxyHok
Kiienra, 1o mus, sikuit epeye fati 3aKiH4eHHs cTpoKy Bkiamy, BkazaHoro 3asBi Ipo po3MilIeHHsI 0aHKIBCHKOTO BKJIaay a00 CIIHCAaHHIO
3 paxyHKy BxnagHuka 3 iHIIHX MifcTaB.

Buruiara nponenris 3a Bkiazom BigOyBaeThest B CTPOKM M Ha YMOBax InependadyeHux JJoroBopoM Ta yMOBaMHU 3aJIy4eHHS OaHKIBCHKHX
BKJIa/IiB, YMHHUMHU B Banky Ha neHb odopmuiienns Briaagy Ta onpumoanenumu Ha Odinifinomy caitti banky Ta/abo posminieHHMH
y migposainax banky. Buniara rporoBux KOITiB 34ifiCHIOETHCS 0€3r0TIBKOBO, IIIXOM IepepaxyBaHHs KOLITIB Ha paXyHOK BxuiiagHuka,
BKazaHoro y Jloroeopi. SIkuo y MomeHT odopmiieHHs Bkiany KilieHT He 3a3Ha4yae paXyHOK Ul BUIUIATH IPOLIOBUX KOWITiB — BaHk
BinkpuBae KiieHTy MOTOYHHMI paxyHOK 3a TapudHuHM IuiaHoM «BkianHuit», Ha mincraBi 3asBH Ha HPHUEIHAHHS Ha BiJKPUTTS Ta
00CITyroByBaHHS JICMIO3UTHUX PAXyHKIB.
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13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

13.5.3.2.

13.5.3.3.

13.5.3.4.

13.5.4.

13.5.5.

13.6.
13.6.1.

13.6.2.
13.6.2.1.

13.6.2.2.

13.6.2.3.

13.6.2.4.

V BumazKy 3iCHEHHS JOJaTKOBUX BHECKIB HapaxXyBaHH IIPOLIEHTIB BiIOyBa€ThCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS JOJaTKOBOTO
BHECKY Ha BxiragHuii paxyHOK 10 JHS, KUl nepenye (GakTHaHOMY HOBEpHEHHIO Biitany.
ITpu BHecenHi abo nonoBHeHHi Bkiaxy, y BuxinHi (HepoOodi) [HI, HapaxyBaHHs MPOLEHTIB Ha Bkiax abo Ha cyMy Takoro MOMOBHEHHS
3JIHCHIOETHCS 3 HACTYITHOTO OTIepaniifHOro JHSI.
IIpn po3paxyHky mporeHTiB 3a Brianom npuiimaerscs Meton «(haxt/paxt (pakTHIHA KiTBKICTh JHIB y Micsmi Ta pomi) Ta (akTHiHa
cyma Briany.
Ilicnst 3akiHUCHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxOBYIOTHCS.
SIKImo fata BUIUIATH HapaxOBaHWX IPOLCHTIB NpHIafae Ha HepoOOoumil abo CBATKOBMH JeHb, TO iX BHIUIATa 3iHCHIOEThCS BaHKOM
y HacTynHuH nepmui Onepariiauii (po6ounit) AeHb Micist HepoO6o4oro abo CBATKOBOTO JIHSL.
OnopaTKyBaHHS NMPOILEHTIB 0 Briany 34iHCHIOETECS Yy BiAMOBITHOCTI 3 BUMoramu [lomatkoBoro konekcy Ykpainu. Ilpu HapaxyBaHHi
Ta BHIUIATI MPOLEHTIB 3a Briiagom bank BukoHye (yHKLIT TOXATKOBOTO areHTa.
IloBepuennst Braany.
[loBepuenns Bxnany 3aiiicHioeTscst bankom B JlaTy moBepHeHHs Briany, sika 3a3HadeHa y 3asBi Ha npueaHaHHs. Skmo JaTa moBepHeHHS
Bxiany (fioro gacTuHm) Ta npoueHTiB 3a Bxiasom, 3a3naueHa B 3asBi Ha IPUEIHAHHS BKJIALy IPUIIATae Ha BUXIHUH (HepoOoUmii) 1eHs,
BHUITIaTa TPOLIOBHX KOIUTIB 3MiHCHIOETHhCS B HacTymHWH OnepariiHuii (po0Oodmnii) NeHb Micis Takoro BHXiTHOTO (HepoO0doro) IHS.
Bumnara rpomosux komrtiB B Jlaty noBepHeHHS Bkiany 3amificHIO€TBCS G€3rOTiBKOBO, IIUIIXOM IepepaxyBaHHS KOIITIB Ha PaxyHOK
Bxknagnuka, paxyHok Bxmagunka, Bimkputnit y banky, 3a3HaueHunit y 3asBi Ha nmpueqHaHHA/3asBi Ha 0OCIYyTrOBYBaHHS PaxyHKY, SIK
PaxyHOK Ul OBEPHEHHS BKJIAay Ta IMPOLCHTIB 3a BKIaAOM. SIKIIO y MOMEHT odopMieHHs BKiIaay KiieHT He 3a3Havae paxyHOK JUIs
BUIUIATH TPOIIOBHUX KOWTIB — baHk BiakpuBae KiieHTy moTouHui paxyHOK 3a Tapu(HUM IIaHOM «BKiagHuii», Ha miacTasi 3asBU Ha
MIPUETHAHHSA HA BIAKPUTTSA Ta 0OCIYTOBYBAaHHS ACTIO3UTHHUX PaxXyHKIB.
Sxmo BxiagHuk He BUMarae MOBepHEHHs Bruiamy micis 3akiHUeHHS CTPOKY BKIaay, Ta baHk He oTpumaB 3asBu Bix BriagHuka mpo
nepepaxyBaHHs IPOLEHTIB Ta CyMH BKJIaay Ha iHmmii paxyHok KiieHra, a0o mepepaxyBaHHs IPOLEHTIB Ta CyMH BKJIAJy Ha iHIIWI
paxyHok KiieHTa HEMOXJIMBE, TO HACTYIIHOTO pOOOYOro IHS KOIUTH 3  JIEMO3UTHOTO PaxyHKY Ta paxyHKYy HapaxXxOBaHUX IIPOLCHTIB,
NIepepaxoBYIOThCS Ha JETO3UTHHI PaXyHOK Ha BHMOTY, SIKMH BiIKpuBaeTbcs  baHkom BxiagHmky B pamkax IIbOro JOTOBOPY Ha
OaancoBoMy paxyHKy 2620. Ilpu nepmiii BuMo3i Bxiagnuka Bank noBeprae oMy cymy Bxiany ta HapaxoBaHi i He oTpHMaHi
ITporeHTH 3 IETIO3UTHOTO PAaXyHKY Ha BUMOT'Y 3arajbHOI0 CyMol0. Ha 3aiMIIoK KOWITIB HA  JENO3UTHOMY PaXyHKY Ha BUMOTY IIPOLICHTH
HE HapaxOBYIOTHCS.
JocTpoxoBe noBepHenHsi CTpOKOBOro BKJIaAy 3a iHiniarusoio Kiienra.
KiieHT Mae mpaBo HOCTPOKOBO po3ipBaTé JOTOBip OAHKIBCHKOTO BKIAAY, SIKIIO II€ MEpeadadyeHo yMOBaMH BKJIangy. Y BHIAIKY
JIOCTPOKOBOTO PO3ipBaHHS JOTrOBOPY OAaHKIBCHKOTO BKJIaMy, BrimagHuK 3000B sS3aHUI MHCHMOBO MOBIZOMIIATH Tpo 1ie baHk, HamaBmu
MPOTATOM oreparniitnoro aHs banky y nmanepoBoMy BUIIISLAL A0 miapo3ainy baHky, e o0ciyroByeTbes Aeno3uTHHH paxyHok Kimienta
3asBy BCTAHOBJICHOTO y OaHKy 3paska (monatok Ne 13 mo mporo JloroBopy). JIHeM po3ipBaHHS JOTOBOPY BBAXKAETHCA ICHD PEECTparlii
banxom 3asBH Ha TOCTPOKOBE PO3ipBaHHS JOrOBOPY OAHKIBCHKOTO BKIIAY.
JlocTpokoBe OBEpHEHHsI CTPOKOBOTO BKJIAJTY, 10 BIAKPUTO 3 BUKOpHCcTaHHIM RB24 3xificHioroThes 3 ypaxyBanusam «YMOB HAJJAHHS
[IOCJIYT 3 BUKOPUCTAHHSAM CUCTEMH JUCTAHIIHOHOI'O OBCIIYTOBYBAHHS PAXYHKY ».
IIpu nocTpoxoBOMy OBEepHEHHI cyMHu Britamy, TOToBip BBaXKaeThesl po3ipBaHuM Ta baHk 3miHCHIOE TepepaXxyHOK HapaxOBaHHUX Ta/abo
CIUTAaYeHMX IIPOIEHTIB 3a CTAaBKOKIO 3a3HAUCHOI0 B 3asBi Ha TPHEAHAHHS ISl BHIIAJKY TOCTPOKOBOTO PO3IpBaHHS  JIOTOBOPY 3a
(hakTHYHY KUTBKICTh JHIB 3 JIaTH HACTYIHOI 32 THEM HAIXOPKEHHS KOINTIB Ha JEMO3UTHUHA PaxyHOK IO IATH, MO Tepeaye  JaaTi
po3sipBanHs Briany Ha ymoBax, nepenbdaderux JJoroopom. [Tpu ipomy KimieHT nopyvae banky BupaxyBaTH pi3HHIIO MK CyMOIO paHime
crtayeHnx KIlieHTy IpOIEHTIB Ta CyMOI0, 10 HAJISKHUTH 0 BHILIATH IO MepepaxyBaHHIO i3 OCHOBHOT CyMH Bknasny, sSIKIIO Taka pi3HHIL
Mae MicLe.
IToBepHeHHs BKIany (3a BUHATKOM HaJMIPHO BHIUIQYEHHMX INPOLEHTIB) 3JIHCHIOEThCS BaHKOM 0e3roTiBKOBO, IULIXOM IepepaxyBaHHs
KOLITIB HA paxyHOK BkmamHuka, Binkputnii y baHky, 3a3HaueHuii y 3asBi Ha npuenHaHHs/3asBi Ha OOCIYrOBYBaHHS PaxyHKY, SK
PaxyHOK JIJIs TIOBEPHEHH:I BKJIaJly Ta IPOIICHTIB 32 BKJIAJIOM.
SIKImIo KomITH Ha BKIAAHUHA (Iemo3uTHUI) paxyHOK KitieHTa Oy 3apaxoBaHi IUIIXOM NEepepaxyBaHHS B OE3rOTiBKOBil (opMi KOIITIB
3 iHmoro paxyHky KiieHTa BigkpuToro B iHmomy OaHKy, a0o ski Hamidmum B 0e3roTiBkoBiii ¢opmi Ha iM’s KimieHra Bix iHmoi
0co0u 3 J0Jep)KaHHAM BHMOI YHMHHOTO 3aKOHOJABCTBAa Ta HOpMarMBHUX akTiB HBY, mpu moBepHEHHs BKIaLy LIIIXOM BHOAui
rOTiBKOIO BaHK MoO’ke yTprMyBaTH KOMICiI0 B po3Mipi, BcTaHOBIIeHOMY Tapugamu banky.
BaHk Mae mpaBo B 0JJHOCTOPOHHBOMY IMOPSIKY JOCTPOKOBO PO3ipBaTH JOTOBip OaHKiBChbKOro Briany, mosigomusim KiieHTa nuisixom
BianpasieHHs: SMS-noBinomieHHs Ha HoMep ¢inancoBoro TenedoHy KiieHTa 3a Tpu 0aHKIBCHKHX JHI J0 JIaTH PO3ipBaHHSI JOTOBOPY
GaHkiBcbkoro Briany, sikino mpo iHmie He Oyio gocsrHyto gomosieHocTi 3 Kiientom. Ilpu upomy Kiienty moBepraersest Brian ta
BUIUIAYYIOThCS IIPOIICHTH, HapaxoBaHi BiAMOBIJHO /IO YMOB JOTOBOPY BiJ JHS, HACTYIHOTO 3a JJHEM 3apaxyBaHHs Bkiany Ha PaxyHok
KitienTa o mHS, sIKHiA TIepeye Oati po3ipBaHHS JOrOBOPY OaHKIBChbKOTO Bkiany, sKIo mpo iHime He 0Yiio JOCATHYTO JOMOBIECHOCTI 3
Kiienrom.
ABTOMaTH4YHE MPOIOB:KeHHs Briany Ha HoBumii cTpok (IIposioHrauis).
VYMoBaMu 3anmyueHHs1 OaHKIBCBKHMX BKJIAMiB JUIS TIEBHHX BUIIB BKIaziB 3a 3aMOBYYBaHHSM MepenbadeHa aBTOMaTHYHa IIpoJoHramis
JoroBopy GankiBcbkoro Bkmany. [Hdopmaris momo Ilpomonranii Bmaxy 3a3Hauaerhest B 3asBi Ha NpHemHaHHA 10 «JloroBopy
KOMITJIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (i3HYHUX OCIO».
[IposoHrauist BinOyBaeThcsl Ha HACTYITHUX YMOBAX:
3a yMoBH, SIKIIO Ha Jaary 3akindeHHs CTpoky 3anydeHHs1 Bruany BinnoBiguuii Bun Briaay Ta MOXKIMBICT aBTOMAaTHYHOTO MOJTOBXKEHHS
nependaveHi YMOBaMH PO3MIIIICHHS OaHKIBCHKUX BKJIA/IIB.
Slkmo Ha nmaty mojomkeHHs Bkiany BimnosigHoro Buny Brmamy B Banky He icHye, bank mrceMoBo abo wepes SMS moimomiise mpo
ne KirienTa 3a pekBisuTamu, BKa3aHUMH B KIIEHTCHKIN 0a3i baHky, He mi3Himle, HiXK 3a 2 KaleHIApHUX [THI 10 3aKiHYCHHS TEPMiHY
BKJIAJy, @ KOILITH 3 JCMO3UTHOTO PaXyHKy Ta PaxyHKY HapaxOBaHHX IPOIICHTIB, NMEPEPaxoBYIOTHCS Ha PaxyHOK, SIKWi BKa3aHUH B
3asBi Ha NpHUeJHAHHSA 10 «/lOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO 0OCIYroBYBaHHS (Di3MUHUX 0Ci0» K PaXyHOK NOBEPHEHHS JEHO3UTY
Ta NPOLICHTIB.
ABTOMAaTH4HO, BilliK HOBoro CTpOKy 3alyuyeHHs Bkiiagy IOYMHAETHCS HA HACTYIHHMIT JIeHb, MiCis 3aKiHYEHHS IHONEPEIHbOIO CTPOKY
3a MPOLEHTHOIO CTaBKOIO, 110 Jie B banky no nanomy Buay Bxiany Ha naty nouarky HoBoro CTpoky 3anydeHHs Briany.
KitieHT Mae paBo BiZIMOBHTHCS Bifl aBTOJIOHT ALl BKJIaay B Oyab-sIKMil MOMEHT ii I0TOBOPY Ta 3aMOBHUTH JIOHTALII0 HE Mi3HIILE JHS, 10
HepeJye JaTi HOBEPHEHHs BKIIALY, LIULIXOM:

® 3BepHEHH JI0 ipo3ity baHKy Ta moJjaHHsSM NHChbMOBOT 3asiBH PO BiIMOBY BiJl POJIOHTALIl/BKIIIOUSHHSI JIoHrawil Bknany (noaatok

Ne 13 o AKBO ®O);
o 3BepHeHHs 10 KonTakr LlenTpy banka;
® BiJKITIOYCHHSI/BKITFOUCHHS aBToJoHTamii y RB24.
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VY ocranHii 1eHb CTPOKY Ail ZOroBOpY OaHKIBCEKOTO BKJIATY, BigMoBa KitienTa Bij JIOHTaIi{ IpHiIIMaeThCs IPOTSATOM OIEpaIiiifHOTO Yacy
Banxy Ta BuIIaTa CyMH BKJIamy Ta HPOIEHTIB 3MiHCHIOEThCA Ha HacTynHuil Onepauniitauii (poGounii) nens. BrimroueHHS noHTamii y
nepenocTanHiil pobounii 1eHb CTPOKY Ail JOroBOpY OAaHKIBCHKOTO BKJIA/y, TAKOXK MOKIIMBE IIPOTATOM olepaniifHoro yacy banky.
13.6.2.5. TlpooBxeHHs: cTpoKy Briiaay Ha HOBHI CTPOK 3/iHCHIOETHCs 6€3 MPHUCYTHOCTI BriamHuka Ta ykiaagaHHst Oyab-sIKMX IOTOBOPIB, 3asB
Ta JOJATKOBUX YTOJ.

13.7. Kpim ymoB, mo BHKJIAJEHI y IbOMY JOKyMeHTi, CTOpOHHM KepyloThCS UYHHHHUM 3aKOHOJABCTBOM Ta HOPMAaTMBHUMH JOKYMEHTaMH
HanionaneHoro 6anky Ykpainn.

13.8. Ha Bumory KiieHra mpm ykiaJeHHI JOroBOpy CTPOKOBOIO BKJIaqy baHK IOBHHEH HajaTH pO3paxyHOK HOro JOXOMAIB Ta BHTpaT,
TIOB’SI3aHAX 3 PO3MIIIEHHSIM CTPOKOBOTO BKJIAMy, SIKHI Ma€ BKIFOYATH iH(OpMaIiio Ha AaTy 3BepHEHHS:

CyMy HapaxoBaHHX BiICOTKIB 3a BECh CTPOK PO3MIIIEHHS BKJIALy (JUII CTPOKOBHX JIOTOBOPIB);
CyMy mojatkiB i 300piB, fiIKi yTPUMYIOTbCS 3 BKJIaJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKIany (ISl CTPOKOBUX JOTOBOPIB) 3TiTHO 3
JIOTOBOPOM;

. CyMy KOMIiCIHHHMX BUHAropoJ Ta iHII BUTPATH KIJIIEHTA 3a IepiolaMy, ITOB’sI3aHi 3 PO3MIIIEHHAM Ta 00CIyrOBYBaHHIM BKIAIY.

13.9. fxmo Bxmamauk € ¢isnuHOIO 0ocoboro-mimnpuemiieM abo 0co0oro, M0 3AiCHIOE He3anexHy MpodeciiHy IisUIBHICTD B PO3YMiHHI
IMomatkoBoro komekcy VYkpaiHu, To BiH Hamae baHKy 103Bi1 Ha MOJAaHHSA BITOMOCTEH NP0 BIAKPHUTTS/3aKPUTTSA PAaXyHKIB [0
KOHTPOJIIOI0YOro opraHy, baHk Bimmpasisie ¢aii-ToBiIoMIICHHS 3aco0aMy €NEeKTPOHHOTO 3B’3Ky BaHKy B 3axWIeHOMY BHTILINI 3
000B’SI3KOBIM OTPUMaHHM (haiiiTy-BiAmoBizai Mpo HOro HAAXOHKEHHS y IOPSAKY Ta CTPOK Iepe0oaueHi YMHHAM 3aKOHOJaBCTBOM YKpaiHu,
Ta BCl BUAATKOBI orepamii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSM IUIATDKHOI KapTku, baHk 3pificHIoe nume micias oTtpuMaHHsS baHkoM
MOBIJOMJICHHS TIPO B3STTS paXyHKY Ha OOJIIK KOHTPOIIOIOYHM OPTaHOM.

13.10. 'V pasi sKImo MaifHOBI paBa Ha TPOILIOBI KOLITH, IO PO3MIIEHI HA BKIAAHOMY (IeMO3UTHOMY) OaHKIBCBKOMY PaxyHKY Ha yMOBaX HOTO
MOBEpHEHHS MICIS 3aKiHYEHHS BCTAaHOBIEHOTO JOTOBOPOM CTPOKY € IPEAMETOM 3a0e3NedyBajbHOTO OOTSKEHHS, 3aJ0BOJCHHS
3a0e3nedeHoi 00TsHKEHHAM BUMOTH baHKy MOXe 3/1iHCHIOBATHCS IUIIXOM IOTOBIPHOTO CIIMCAHHS I'POIIOBOi CyMH, TOCTaTHBOI JUIsl IOBHOTO
3aJJOBOJICHHS TaKOi BUMOTH, 3 BiAMOBiIHOTO paxyHKa KiieHTa. 3BepHEHHS CTATHEHHS Ha MPeaMET OOTSHKEHHS B M03aCyIOBOMY TOPSIKY
3IIMCHIOETECST Oe3 IMUChMOBOro moBimomieHHs KiieHTa mpo mopymieHHs 3a0e3medeHoro oOTsHKeHHSIM 3000B’s3aHHS.IloBepHEHHS
BxiagaukoBi Bxiany Ta HapaxoBaHHX HPOIEHTIB 3a BkiagoMm Ha Horo BHMOTY IO CIUIMBY CTPOKY po3MimieHHs Bkiamy MosxiiBe
BUKJIIOYHO 3a 3roforo banky. JlaHi yMOBH Tako)X NMOIIMPIOIOTHCS Ha NEMO3UTHHN PaxyHOK Ha BHMOTY, SKHH BiIKkpuBaeTbcs bankom
BkiagHUKy B paMKax I[bOTO JOTOBODY.

13.11. 'V pasi cmepti Kiienta Ta otpuMants baHkoM OyIb-KOro TOKyMEHTY 3 iH(pOPMALIEI0 PO CMEPTh KITIEHTA - BIACHUKA PaXyHKY:

JIucr 3 IlenciitHoro ¢ponay Ykpainu, CBiZOITBO MPO CMEPTH KITi€HTa/ HAJIKHUM YHHOM 3aCBiUEHOT KOIIi1 CBIOITBA PO CMEPTh, JIuCT 3
LY comianpHOTO 3aXHCTy HAacENeHHs, 3allUT HOTapiyca Mpo HASBHICTH Ta CTaH PaxyHKIiB Kii€HTa i opopmiieHHs: CBIiIOITBA PO MPaBO
Ha CIaJIINHY, PileHHs cy 1y mpo BU3HAHHS MOMEPINM, baHK mpunuHse Oifo aBTOMAaTHYHOI postoHranii JloroBopy 6aHKIBCHKOTO BKIIAAY,
Ta 3/11iCHIOE BUILIATY KOINTIB, 3TiTHO 3 yMoBaMu JloroBopy 0aHKiBCHKOTO BKIaIy (30KpeMa cyma, CTpoK, Buj Bkiany, To1mo).

13.12.  Oco6auBocti po3mimennst BkiagiB y 6ankiBcbKHX MeTamax

13.12.1 Bxmagauk mnepepaxoBye 3 Ilotounoro Paxynky y BM, a bank npmiiMae Ha [lemosuthuii PaxyHox y BM ©OaHkiBCbKi Meranu
(3omot0), npunbani y kaci AT «Ab «PAJJABAHK)» 6e3 Buiydenns 3 kacu 0aHKy, y po3mipi, 3a3HadeHoMy y Jlorosopi. [Ipu mpomy mix
Brmagom  po3ymitoTbesi OaHKIBCBKI MeTaiM, IO MICTSThCs Ha JlemosutHomy PaxyHky y BM Ha BiAmoBimHWII MOMEHT dHacy, 3
ypaxyBaHHsIM nonoBHeHHs Jleno3utHoro Paxynky y bM

13.12.2 TIlimnucanas BxnamHukoM BiamoBigHOT 3asBM Ha MpHUENHAHHS Mpo po3MimeHHs Bxmany y BM e 3acBigueHHSM (akTy BHECEHHS Ha
Jeno3utHuil PaxyHOK OaHKIBCBKHX METaJliB Baror, 3a3Ha4€HOI0 y 3asBi.

13.12.3 BxkJiagHUK Mae mpaBo MomnoBHioBaTH JlemosutHuii PaxyHok y BM mpoTsrom Bchoro cTpoky nii JloroBopy 6e3 oOMeXeHb MIOA0
KizbkocTi Omepariiif B cyMi He MEHIIIH, Hixk mependadeHo y Jlorosopi.

13.12.4 Tlpouentu 3a Brianom HapaXxoBYIOThCS baHKOM II0JIEHHO B OaHKIBCHKMX MeTajaxX (TPOMCHKHUX YHIISX) HA CyMy (h)aKTHYHOTO 3aJIHIIKY
6aHKiBchKMX MeTaldiB Ha JlermosutHoMmy PaxyHky y BM, Buxonsuu 3 (akTHYHOI KITBKOCTI JHIB y Micsui Ta pakTHYHOT KiJIbKOCTI THIB
Y polIi, BiJl IHS, HACTYITHOTO 3a JHEM HaJIXOJDKEeHHS OaHKIBCHKUX MeTalliB Ha JlemosutHuii Paxynok y BM, no nHA, AKuil epeaye THIO
HAaCTaHHS TepMiHy MoBepHeHHs Bxuagy abo cnmcannio Brmany 3 JlenosutHoro Paxynky y BM 3 iHmuX mincras, nepeadadeHuX UM
JloroBopom Ta/a60 YMHHIM 3aKOHOJIABCTBOM Y KpaiHH

13.12.5 TIlpoueHTH 3a MM OaHKIBCBKUM BKJIAJOM (JIENIO3UTOM) HApaxOBYIOTHCS MIOAHS 1 CIUIAYYIOTHCS B KiHII CTPOKY PO3MILICHHS BKJIALy
(memo3uTy) B HalioHaJbBHIH BamoTi 3a kypcom HBY Ha maty onmeparii nuisixom repepaxyBaHHsS Ha ITOTOYHHUII/KapTKOBUI PaxyHOK y
rpuBHi B AT «Ab «PAJIABAHKY, 3a3nauennii Kiientom y 3as1Bi Ha NpUeIHAHHS Ha BIAKPUTTS JICTIO3HTY.

13.12.6 TloBepuenns Bknany 3aiiicHioeTbest BaHkoM muisixom nepepaxysanHs Brnany Ha [lotounnii Paxynok y BM (3 sxoro Oynu 3apaxoBai
kot mpu odopmieHHi Bkiamy) B JeHp HacTaHHS TepMiHy MoBepHeHHs Bxmamy. J{HeM noBepHeHHs Bxiany BBakaeThesl ACHD
cnucanHs komrtiB 3 JlemozutHoro Paxymky y BM. Ilpm mpomy Brman 30epiraetbcs bankom nHa [lorounomy Paxynky y BM mo
MoMeHTy ix BuTpeOyBanHs Kiientom. [licns moepHeHHs Briamy [lemosutHuii PaxyHOK 3akpuBaeThcs B MOPSIKY, Nepen0adeHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHH.

13.13. Ilopsaox odopmienns Brxiany 3 Bunaueio Ceprudikary.

13.13.1 baek npuiimae Bin Bxmamnmka pesmmenra Ykpainm xomrtn Ha Bximan, Bumae Brmagauky Ceptudikar i 3000B’S3y€ThCSI BHILIATHUTH
[Ipen’ssBHUKY pe3uieHTy YKpaiHu HoMiHabHY BapTicTh CepTudikaTy, sika BiJlOBiae cyMi Ta BaroTi Briiany, Ta HapaxoBaHi IPOLCHTH
3a CepTudikatom, Ha yMOBax Ta B MOPsIKY, nependadyenumu Jloropopom Tta Biamosigaum Ceptudikarom.

13.13.2 Tlpu npuitasarti Brunagis bank Bumae crpokoBi Ceprudikarn Ha IIpen’siBHuka, Gopma Ta 3MIiCT SKHX BU3HAYAIOTHCS BiAMOBIAHO 10O
3aKOHOZABCTBA YKpaiHu Ta [lorosopy.

13.13.3 BmuecenHs 3MiH, JONOBHEHb, Ta OyAb-sKi BUNpaBieHHs B CepTrdikati 3a00pOHIIOTECS.

13.13.4 3amy4eHHs TPOIIOBUX KOIITIB 3a JloroBopoM GaHKIBCHKOTO BKJIaLy 3 BuAadeto CepTudikary 3aiHCHIOEThCS Y BAJIOTI, B SIKilf HOMIHOBaHO
Ceprudikar.

13.13.5 Posmimenns Ta noramenus Ceprudikary 3ailicHioeTses mumre bankom.

13.13.6 Ilignucanns BxnagHukoM BiAnmoBiAHOI 3asiBU HA NpHEAHAHHS MPO po3MileHHs Briany 3 Bunauero Ceprudikaty € 3acBigdeHHsM dakTy
Bunaui bankom ta orpumanss Bxinaguukom Bigmosiguoro Ceprudikary.

13.13.7 [lonatkoBe BHECEHHs KOIUTIB Ha Bxian He mependaueHo.

13.13.8 [JoctpokoBe moBHe abo uyacTkoBe moraureHHs: Ceprudikaty (moBepuenHs Bkiaay) He nependadeHo.

13.13.9 Kiuient Mmae npaBo nepenasatu 6e3 ysromkeHHs 3 bankom Ceprudikat (Ceprudikarn) iHmuM ocodam pesugeHTam Ykpainu. OxHodacHO
i3 BpydeHHsaM CeprudikaTy Ha pexa sIBHUKA IHIIIH 0co0i pe3sunenty Ykpainu KiieHT 3000B's13aHu1i 03HAHOMHUTH HOTO 13 YMOBaMH IIOTO
JloroBopy, a TaK0 IMOBIJJOMHTH ITPO HEOOXIJHICTH 03HAHOMIICHHS TaKOI0 0CO00I0 3 yMOBaMH 11500 JloroBopy HacTyIHOro HabyBada Ipas
3a TakuM CepTudikatom Ha npes’ SBHHUKA.

13.13.10 Bauk 3xiiicHIOE TOBepHEHHs CyMH HOMiHaibHOI BapTocTi CeprHdikaTy Ta HapaxOBaHHX MPOLCHTIB MO HbOMY IPH MpPed sIBICHHI
IMpen’sBaukom opurinany Ceprudikary.
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13.13.11

13.13.12.

13.13.13
13.13.14

13.13.15
13.13.16
13.13.17
13.13.18
13.13.19

13.13.20

13.13.21
13.13.22

13.13.23

13.13.24

13.13.25
13.13.26

13.13.27

13.14

Toramenns Ceprudikaty, SKHi HOMIHOBaHUH B HAIlIOHAIBHIN BaTIOTI, Ta BUIUIATA IPOIEHTIB 3a HUM 3ilicHIOIOTECA bankoM e B
HAL[lOHAIBHINA BAJIIOTI.
Toramenns Ceprucdikary, skuii HOMiHOBaHMII B iHO3EMHIll BaJIOTi, Ta BHIUIATa MPOLEHTIB 32 HUM 3/iHCHIOIOTECS baHkoM B iHO3eMHii
BJIIOTI. Y BHNAIKy OakaHHS KIIi€HTa OTPHMATU TPOIIOBI KOUITH B TPUBHI, BUIDIATA 3[iHCHIOETHCS 3riqHO HOpMaTuBHUX akTiB HBY abo
sxmo Bxiaagauk ta [Ipen's:BHUK pi3HI 0cobu 3a mporeayporo, BcTaHoBIeHOo 11.13.13.14.
Tloramenns CepTudikary 341HCHIOETHCS 3TiAHO 3 YAHHIM 3aKOHOJIABCTBOM YKpaiHu Ta akTamu HarioHansHoro 6aHky YkpaiHu.
IIpu norameni Ceprudikaris, axuio Braagnuk ta [Ipex’sBHUK pi3HI 0cO0H

e  CIUIaTa rPOMIOBHX KOIITIB 3/1iHCHIOETHCS BUKITIOYHO B OE3rOTIBKOBIH (opmi

® Y BIANOBIZHOCTI /10 IF0YOT0 3aKOHOJAaBCTBA, baHK MPOBOIUTE 000B’I3K0BHII Tpoiak iHO3eMHOI BasitoT Ha MBPY Ta 3apaxoBye

Ha paxyHOK [Ipen’sBHHKa CyMy I'PHBEHb, OTPHMaHUX BiJ IPOAAXY IHO3EMHOI BAaJIOTH 3a BHpaxXyBaHHIM KOMICIi 3a mpomax
BaJIIOTH Y BIIIOBIAHOCTI 10 BCTAHOBICHUX TapudiB bankom.

TIpouentHa craBka 3a Ceprudikatom (CepTudikatamu) 3a3HadaeTbCsi B 3asBi Ha NPUEAHAHHA OO IHOTO JOTOBOPY Ta B CaMHX
Ceprudikarax i € HikCOBaHOIO Ha BECh 4ac 3alydeHHs AeNo3uTy (cTpok 06iry Ceprudikary).
IIponentn 3a CepTrdikaTom HapaxoBYIOThCS Ha HOMiHaNIbHY BapTicTh CepTudikaty (cymy Briany) Buxonsuu 3 GakTH4HOI KUIBKOCTI HIB
y pori.
IIponentn 3a CeprudikaToM HapaxOBYIOTHCS BiJ JHs, HACTYITHOTO 3a JHEM BHeceHHS Bkiamy mo meHs, o mepenye AaTi MOBEpHEHHS
Bxnany, 3a3nagenoi y Ceprucikati Ta 3asiBi Ha IpHeTHAHHS.
Buriata nporneHTiB 3iHCHIOETECS TIPU HACTaHHI AaTy moramenHs Ceptudikary.
V Bunazaky npen’sieiaenns Ceprudikara npu HactaHHi natu noramenns Ceprudikara HoMiHanbHa BapTicTh CepTudikara Ta MpoLEeHTIB 3a
HuM BHaetses [Ipen’sBHUKY yepe3 kacy banky 6e3 oOMexxeHHs cymu abo BHIIAYyeThCs HA MOTOYHHMK paxyHOK Ilpen’sBHuKa 3a Horo
3asBOIO.
IIpeo’senux Ceprudikary npu HamanHi 1o banky Ceptudikarty 10 norameHHs 3000B's13aHHI Ipea’ IBUTH HACTYTIHI JOKYMEHTH: 1acIopT,
a0o IHIMH TOKYMEHT, IO 3TiTHO i3 3aKOHOABCTBOM YKpaiHu mocBiguye ocody IIped’aenuka, abo ocoly, sika ji€ 3a HOro JOpyueHHSIM Ta
JloBinKy mOmO peecTpamifHOro HOMepy OONIKOBOI KapTKHM IUIaTHHKA INMOJATKiB Ykpainu (abo igeHTH(ikaumiiiHOro HOMepy 3riiHO 3
Jep>kaBHIM peecTpoM (Hi3HIHMX OCi0 - INIATHUKIB MOJATKIB Ta iIHIIHUX 000B'SI3KOBUX IIATEXiB) 200 KOIIiI0 MacopTa rpoOMaassHuHa Y KpaiHu,
B SIKOMY IIPOCTABJICHO BiIMITKY PO BiZIMOBY BiJl IPUHHATTS PEECTPALlifHOr0 HOMEpa 00JIIKOBOT KapTKH TUIATHUKA TTOATKIB YKpaiHu.
[pouenTu 3a Bkiagom BUIIIauyroThCS TIIBKK 32 yMOBH noxanHs Ilpex’ssBaukom opurinary Ceptudikary.
V Bunajky npunuHeHHs Aii norosopy (nmoramenHs Ceptudikaty bankom) HapaxyBaHHS IIPOLEHTIB IPUIUHSIETHCS 3 THS, IO Hepeaye aati
HOTO MPUNUHEHHSI.
Slkmo ctpok oxepkanHs Bxiagy 3a Ceptudikarom npoctpoueHo, To Takuit CepTuikaT BBaXAa€ThCA JOKYMEHTOM Ha BUMOTY, 32 SIKUM Ha
Bank moknamaerbest 3000B'13aHHS CIUTATUTH 3a3Ha4e€HY B HhOMY CyMy BKiany Ta mpomeHTIB 3a HUM y pasi npex'sineHHs Ceprudikara.
JloroBip yBa)kaeThCs MPOJOBKEHNM Ha yMOBax Bxiaxy Ha BUMOTy.
bBank mae npaBo BiaMoBuTH B noramenHi CepTugikaTy Ta BUILIATI IPOLEHTIB y pa3i HeHaxaHHs B bank opurinany Ceptudikaty, Ta B pasi
HerofaHHA IIpef’ABHUKOM JOKyMEHTIB, Iepea0adeH X UM JOrOBOPOM YHHHHM 3aKOHOAABCTBOM YKpaiHHU, B TOMY YHCIi HOPMAaTHBHO-
npaBoBuMH aktamu HBY, Ta Bumyuurn Ceptudikat Juist 3iiCHEHHs MepeBipKH, SIKII0 B baHKy € CyMHIBH OO0 CIPaBXKHOCTI HAJTAaHOTO
Cepruikary abo BHSBIEHO BUIIPABICHHSI.
V pasi BTpatu Ceptrdikara 1y0ikaT He BUIAETHCS.
bank mae nipaBo npu HapaHHi pex siBHUKOM CepTrdikary B baHk 10 noramenHs, 31ii{CHIOBaTH €KCIIEPTH3Y NpeJl SBIEHOTo cepTHdikaTty.
MaxkcuMansHUH CTPOK eKCepTr3n — 21 KaneHAapHUH IeHb 3 MOMEHTY TTO/Iadi.
Crutata TPOLIOBHX KOIWITIB MO OMIATHOMY (JEMO3UTHOMY) CepTH(]IKAaTy 3IIHCHIOETBCS MPOTATOM 3-X pOOOYHMX IHIB 3 MOMEHTY
npex'sBiIeHHs cepTudikara B 0aHK, KpiM BUIIAIKiB ependadeHnx m.13.13.26.
KiienT — pesuneHT YKpaiHu Mae TpaBO BiJCTYNUTH MPAaBO BUMOTHU 3a 0aHKIBCBKUM BKJIQJIOM Y HalliOHAJBHIN BalIOTI TPETii 0cobi —

pe3uzeHTy YKpaiHH JIMIIe 32 yMOBH OTPUMAaHHS IMCbMOBOI 3rou baHKy, Ha miJicTaBi HOTapialkbHO MOCBITYEHOro NpaBoYnHy. baHk Mae mpaBo
HajgaBaTH iHQopMaIlifo, sika MiCTUTh 0aHKIBCBKY TAEMHHUIIIO, IPUBATHUM 0co0aM — HOBHM KpeIuTopam, Uil 3a0e3nedeHHs] BUKOHAHHS HUM
CBOIX (YHKIIH 1010 YKIAJIEHUX MK TAKHMH 0COO0aMM IIPABOYMHIB TIPO BiJICTYIUICHHS MpaBa BUMory. [Ipy BU3HaHHI NpaBOYUHY, HA IiCTaBi
SIKOTO 3/1MCHIOEThCS BiICTYIUICHHS MpaBa BUMOTH, HEIIMCHUM, 0COOH, IO OAEP alk JOCTYI A0 OAaHKIBCHKOI TAaEMHHUIII, 30008 s3aHi 11 He
posromnonryBati. BincTyruieHHs mpaBa BEMOTH 3a OaHKIBCBKMMH BKIajamMu 3 Bupadeto Ceprtudikary 3miHCHIOETBCS 3TiAHO MIF0YOTO
3aKOHO/IABCTBA.

14. KOHOIAEHUIAHICTD TA PO3KPUTTS IHOOPMALII

14.1. Ulnsxom npuenHanHs no Jorosopy Kimient:

14.1.1.

[TinTBepmxye, o Hajgae banky Ge3BigknuuHy Ta Ge3yMOBHY 3roay/no3Bin, a bank mae mpaBo po3kputu (mepenarti) Oyab-sky abo BCiO
iHpopmMmaito crocoBHo KitienTa, foro ¢piHaHCOBO-eKOHOMIYHOTO CTaHy, HOro paxyHKiB, omeparliii, siki Oy/iu mpoBe/eHi Ha KOPUCTh YU 3a
nopydeHusm KitienTa, 3milicHeHi HUM yroau, ymoB JloroBopy Ta MOpPSIKY BHKOHAHHS 3000B’s3aHb 3a HHMM (BKJIIOYAIOYH, ajie He
00MEeXYIOUHCh OyIb-51KO0I0 (DiHAHCOBOIO, EKOHOMIYHOIO YH iHIIOK iH(pOPMALi€0, HI0 CTAHOBHTh OAHKIBCHKY TAE€MHHIIIO BiIMOBIIHO /IO
3akony VYkpaiam «[Ipo OamHkm 1 OaHKIBCHKY AiSUIBHICTB», KOH(}iAeHNiHHy iH(opMamio, B TOMy dHCHi iHGOpMAIil0 MPO HPHIHHI
HeBuKOHaHHs KiieHToM 3000B’s3aHb 3a J[oroBopoM), 1o crana Bizoma baHky B mpoleci ykiaaeHHs Ta BUKOHaHHs J[oroBopy Ta/abo B
MpoIieci Oprani3amii HagaHHsI 0aHKIBCHKUX Ta IHITUX ()iHAHCOBUX IOCIYT, TAKAM 0c00aM Yy HIDKYCHABEICHUX BUTIA/IKAX:

1) Oynp-sKiii 0co0i, o Mae Hamip HaOyTH ab0 HaOyBae MpaBa BUMOTH 3a JJoroBopoM Ha OyAb-SKHX MiICTaBaX, MO HE CylepeyaT YAHHOMY
3aKOHOJIABCTBY, IOBHICTIO UM YaCTKOBO IpWiiMae Ha ceOe BiAMOBiAaNbHICTH 3a BukoHaHHS KiieHTOM 3000B’s13aHb 3a JloroBopoMm Ta/abo
TOB’s13aHi 3 IIUM PU3UKH, a00 00TSKYye MpaBa BUMOTH 3a JIoroBOpoM Ha CBOIO KOPUCTh OYIb-SIKMM iHIIUM YHHOM;

2) cyny 3a Horo pillieHHsM;

3) LEHTpaIBbHOMY OpraHy BUKOHABUOI BJIaJH, 10 pealli3ye JepiKaBHY MOJATKOBY MOJNITHKY Ha HOro IMMCbMOBY BUMOTY LIOJO HasBHOCTI
0aHKIBCHKUX PaxyHKiB;

4) meHTpansHOMY OpraHy BUKOHABUOi BIIaJH, III0 pealli3ye AepKaBHY MONITHKY y cdepi 3arodiranus Ta mpoTH il teranizanii (BiAMHBaHHIO)
JIOXOJIiB, OJIEpKAaHHUX 3JI0YMHHUM HUIIXOM, a00 (iHAHCYBaHHIO TepOpU3MY, Ha HOro 3amuT IoJ0 (iHAHCOBHMX OIepariid, IOB’I3aHHUX 3
(hiHAHCOBHMH OIIEpPALisSIMH, IO CTaJIX 00’ €KTOM (hiHAHCOBOT'O MOHITOPHHTY (aHaJIi3Y) 3TiAHO i3 YNHHUM 3aKOHOIABCTBOM III0JI0 3a00IraHHs
Ta MPOTHAIT Jeratizaii (BiAMHUBAHHIO) TOXO/IB, OAEPKAHUX 3JIIOYMHHUM LUIIXOM, a00 (iHAHCYBaHHIO TEPOPH3MY, a TAKOK YUACHHUKIB
3a3Ha4YeHHX Oleparii;

5) opraHam Jiep>kaBHOT BUKOHAaBYO{ CiIykOM, IPUBATHUM BHKOHABILIAM Ha TXHIO MMCHMOBY BUMOTY 3 IIMTaHb BUKOHAHHS pillleHb CyZiB Ta
pillieHs, 10 Mi/UIAraloTh IPUMYCOBOMY BUKOHAHHIO BiZNOBIAHO 110 3akoHy Ykpainu «IIpo BUKOHaBYE NPOBAIKEHHS», CTOCOBHO HassBHOCTI
Ta/abo cTaHy paxyHKIiB OOp)KHHMKa, pyXy KOIUTIB Ta ONepaliil Ha paxyHKax OOp)KHHKa 3a KOHKPETHHI IPOMDKOK dacy, a TakoX IIpoO
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iH(poOpMaLIiIo 1100 JOrOBOPIiB OOpIKHKKA MTPO 30epiraHHs LiHHOCTeH ab0 HaxaHHs OOP)KHUKY B MAHOBHIA HaiiM (OpeH/Ly) iHAMBILyalbHOTO
6aHKiBChKOTO ceiida, 1110 OXOPOHSIETHCS OaHKOM;
6) HauionanpHiii koMicii 3 HiHHKX ManepiB Ta (OHIOBOrO PUHKY y BHIAJKaX CAMOCTIHHOTO MOAaHHs OaHKOM iH(opMauii mpo GaHK sIK
EMITeHT Ta aJIMiHICTPATUBHUX JaHUX BiAMOBIIHO J0 3aKOHIB MO I{iHHI nmanepy Ta (OHIOBUIl PUHOK;
7) 3a pimeHHsM cyny HanioHabHOMY areHTCTBY 3 NMUTaHb 3aI00iraHHS KOPYIIii CTOCOBHO HAsSBHOCTI Ta CTaHy paxyHKIB, Omeparii 3a
paxynkamu KitienTa BinnosinHo 10 3axony Ykpainu «[Ipo 3amo0iranss Kopymmii»;
8) iHmmM OaHKaM y BUNIankax, nependadeHuX UM 3akoHOM Ykpainu «IIpo GaHkH i GaHKIBCEKY JIsUTBHICTE)» Ta 3akoHOM YkpaiHnu «IIpo
3ano0iraHHs Ta MPOTHIIIO Jieranizamii (BIIMHBaHHIO) OOXOJIB, OAEPKAaHHX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOPHU3MY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0i MacOBOTO 3HHUILICHHS,
9) HauionanpHOMY areHTCTBY YKpaiHH 3 IUTaHb BUSIBICHHS, PO3IIYKY Ta YIPABIIHHS aKTHBAMH, OJCPKaHIMH Bill KOPYHNUIIMHAX Ta HIIMX
3JI0YMHIB, Ha 10T0 MUCHMOBY BHUMOTY Yy 3B’S3KY 13 31HCHEHHSIM HUM BUSBICHHS Ta PO3LIYKY aKTHBIB, Ha SIKi MOKe OyTH HaKJIaIEHO apeIiT
Yy KpUMiHAJIbHOMY IPOBAJKEHHI, - 1010 HASBHOCTI Ta CTaHy PaXyHKIB, Ollepalliif 3a paXyHKaMH;
10) neHTpaIBHOMY OpraHy BHKOHABUOi BIajaH, 10 3abe3nedye (opMyBaHHS AepxaBHOI (iHAHCOBOI ITOJITHUKH, Ha HOTO IIMCHMOBHI 3aruT
1] 9ac GFO/PKETHOTO IPOIIeCy 3 METOIO POBeIeHHs BepHdikaii i nepeBipku ocTOBipHOCTI iH(pOpManii, moxgaHol (i3HIHIMA 0co0aMu IS
HapaxyBaHHS Ta OTPHMAaHHs COLaNbHUX BUIUIAT, IUIET, CyOCHAiH, eHCiH, 3apo0ITHHX IUIaT, iHIINX BUIUIAT, IO 3/ ICHIOIOTECS 32 PaXyHOK
KOIITIB AEP>KAaBHOTO Ta MiCIIeBHUX OokeTiB, komTiB [leHciiiHOrO (oHTYy YKpaiHM Ta iHIINX (OHIIB 3araTbHO000B’I3KOBOTO AEPKABHOTO
COLIIAJIFHOTO CTpaxyBaHHs, Ta CBOEYACHOTO 1 B MOBHOMY OOCS31 iX 37iiiCHeHHS, HagaeThCs iH(OpPMAIlS IIOIO BIAKPUTUX Ha IXHE iM’S
paxyHKiB (IIOTOYHUX, KPEAUTHUX, ACMO3UTHHUX TOILIO), OMEpaliii Ta 3aJUILKIB 32 HUMU. Y pa3i HapaXyBaHHS Ta OTPUMAaHHS COLIaJbHUX
BUIUIAT, MBI, CyOCHIiN, MpU3HaYeHUX Ha CiM’I0 ab0 JOMOroCIONapcTBO, iH(GOPMAIlS HAJAETHCS MIOJO0 KOXHOTO 3 WieHIB ciM’i abo
JIOMOTOCIIO/IapCTBA;
11) aynuropam, cy0’eKTaM OLIHOYHOI MAiSUTBHOCTI, PEHTHHIOBMM areHTCTBaM, HE3AICKHHM IOPHAWYHHM paJHUKAM, iHBECTHLIHHUM,
(hiHaHCOBHMM NOCEpEIHUKAM, IPOBaliiepaM cepBiciB MOOUIBHUX IUIATEXKIB Ta €IEKTPOHHUX FAMAHIB, IHIINM IOPUIYHAM Ta/a00 Qi3HIHIM
ocobamM (y ToMy gHcii ocobaM, o’ s;3aHuM 3 KitieHTOM ciMEeHHMMH, POJMHHAMH, TPYIOBUMH, AUIOBUMH Ta iHIIMMH BiJHOCHHAMH), SIKIIO
BiJIMOBITHA iH(popMaItisi ctocoBHO KitieHTa € HE0OXiTHOO JUIs 3/ilicHeHHs] baHkoM ()iHAHCOBUX UM IHIIKX OTEpaIliif B X0i CBOET 3BHYAWHOT
ISUTBHOCTI, opraHizanii HaJaHHs OaHKIBCHKHX Ta 1HIIHX (QiHaHCOBUX Mociyr KIi€HTy, a TakoK y BUIAAKY, SKIIO BKa3aHi 0COOM HAJAIOTh
Banky nociyru, moB’s13aHi 3 OCHOBHOIO HisIbHICTIO baHKy Ta moBHHHI OyTH 00i3HaHUMH 3 iH()OPMALIIETO, IO CTOCYETHCS AISIIbHOCTI baHky,
B TOMY 4Hci 3 iHpopMariero ctocoBHO KiieHTa;
12) nmepxaBHUM OpraHam, MiANPHEMCTBAaM, YCTaHOBaM, OpraHi3amisM, sKi 3a y4dacTio baHKy BiINOBIZHO A0 YWHHOTO 3aKOHOJABCTBA
peari3yroTh IepKaBHi POCKTH Ta/a00 BUKOHYIOTh JCpKaBHI MPOTPaMu, YYACHUKOM SKUX € Ta/abo Oaxae cratu KitieHT, Ta/abo sskum bank
Hajae iHpopManilo, BU3HaUYEHY B IIbOMY ITYHKTi /IoroBopy, B TOMY YHCIII:
* 3a 3aUTOM TaKMX Cy0’€KTiB 3 METOI0 BHUKOHAHHS HHMH (YHKLIH KOHTPOJIO 32 LUILOBUM BHKOPHCTaHHSM JEp)KaBHHUX KOIITIB,
nependadeHUX IS peaizamiil AepKaBHHUX [IPOrpaM Ta MPOEKTIiB, YYaCHUKOM SIKHUX (0Jlep)KyBaueM KOIITiB 3a sKUMH) € KutieHT, i3 mpaBom
OTpUMaHHA Ta 00poOKH iHpopMaii 11010 BCiX Omepalliif o paxyHKy, B TOMY YHCII THX, IO 3iiiCHEeHI 3a MeXaMi Y KpaiHu;
* Ha MiJICTaBi Ta BIINOBIIHO O YMOB yKJIaJeHUX M baHKOM Ta TakuMu cy0’€KTaMH JOTOBODPIB;

14.1.2. Ha mizcTaBi MHCHbMOBOTO 3aIIUTY TaKUX cy0’€kTiB Hajae banky 6e3BinkImyHy Ta 0€3yMOBHY 3roAy/103BiJI, y BUNIAIKY BiAKpHUTTS KapTkoBoro
paxyHKy 7SI 3apaxyBaHHs 3apoOiTHOT ruiatn/ ctuneHii/ Bumnnar, Ha po3kputTs (nepenady) bankom cBoeMy poOOTOIaBII0/ HAaBYAIEHOMY
3aknany ((hizuuHii 0cobi — mignpueMIo Yu opuInyHii oco6i)/ lepxkaBHomy oprany/ [TapTHepy, 3 skuMm (sskumu) bank a6o ycranosa banky
Bin imeHi bBanky ykmama BigmoBiguuit JloroBip 3apmiatHoro npoekty/ Jloroip mpo Bumiat, iHdopmarii CTOCOBHO pEKBI3HTIB,
BIZIKPUTTS/3aKpUTTS, 3apaxyBaHHs 3apo0iTHOT miatu/ cTunenail/ Bunnar, 3aboprosanocti 3a Kpennrom/HecankiiionoBanuM oBepapadTomM
o KapTkoBoMy paxyHKy, 3aJMIIKy KoIITiB Ha [ToTouHOMY paxyHKy, BifkpuToMy B BaHKy a1 3apaxyBaHHS Ta BUILIATH 3apoOiTHOT miaTh/
crurneH i/ Bumnar, mo ckiagae 0aHKIBCBKY Ta€MHUINO 3TiTHO 3akoHy Ykpainu «[Ipo OaHku 1 GaHKIBCBKY HiSUTBHICTBY», KOHQIACHIIHHY
iH(popMaliio, B pasi, AKIIO BiAMOBiIHA iHpOpMaLis, € HeOOXiTHOIO Ui 3ailicHeHHS baHkOM 3apaxyBaHHS Ta BUIUIATH 3apoOiTHOI ruiaTn/
cruneHnii/ Bummar Ha [loTouHmMii paxXyHOK BINNOBIZHO [0 YHHHOTO 3aKOHOJABCTBA Ta YKJIageHOro JloroBopy 3apIUIaTHOTO
poekTy/JIoroBopy Mpo BUILIATH.

14.1.3. Hanae 3rogy banky y Bumaakax mopyuieHHs yMoB JloroBopy abo HasBHOCTI (hakTiB HeBUKOHaHHs KiieHTOM CBOIX 3000B’s3aHb mepen
IHIIMMH KpEAUTOpaMu PO3KpuBaTH iHQopMaliio, Mo ckiagae 0aHKIBCBKY TAEMHHMIIO, NIUIIXOM HaJaHHA ii cmocoOoM Ta B oOcsrax,
BU3Ha4YeHHX baHKOM, HEOOMEXEHOMY KOJIy TPETiX 0ci0, y T.4. IPaBOOXOPOHHMM, CYZIOBUM OpraHaM, HoTapiycaMm, ()iHaHCOBUM yCTaHOBaM,
IHIIMM yCTaHOBaM, MiANPUEMCTBAM, OpTaHi3alisM, Yy TOMY YHCII IUIIXOM PO3MIIIEHHS B €IEKTPOHHUX 0a3ax JaHMX, Ha caiiTaXx B Mepexi
[HTEpHET, IUTIXOM PO3MOBCIOKEHHS 3aco0aMi MacoBoi iH(opMarii Ta KaHaNaMu eeKTPOHHOI momTH Tomo. KitieHT 3a uum JloroBopom
Hajae baHky 3rogy Ha BIAacCHHH pO3CYA OCTaHHBOTO OyIab-SKY KUIBKICTH pa3iB Tene(OHyBaTH, HANpPaBISATH BiIOMOCTI 3 THTaHb
BUKOHaHHSI/HEHAJIS)KHOTO BUKOHAHHS KitieHTOM yMoB 11p0r0 JoroBopy, iHIIY iH(OpMaIilo Ta MOBIIOMICHHS, TIOB’ A3aHi/mepen0oadeHi M
JloroBopoM, a TakoX KOMepLiiHi mpomno3uiii baHky Ta pekiaMHi MaTepianu, 3a JOIIOMOT 00 3BUYaliHUX MOIITOBUX BiANPABJICHb Ta JIUCTIB-
3BEPHEHb, CJICKTPOHHHUX 3ac00iB 3B’513Ky, SMS — MOBiJOMIIEHB, TOLIIO, HA aJIPECcH, HOMEPH TeNe(OHiB, eCKTPOHHY IOIITY, Ha/laHi (3a3HaveHi
HUM B OyIb-skux gokymenTax) Kinientom banky a6o siki cranu Biomi banky inmmm unHoM. IIpu ubomy KiienT 3BinbHse bank Bin Oyapb-
SKO BIAMOBIZANBHOCTI, MOB’SI3aHOI 3 THM, IO HAampaBlieHAa TaKUM CIOCOO0OM iH(opMaIlis CTaHe MOCTYHMHOIO TpeTiM ocobaM Ta
BI/INOBIIAJIBHOCTI 32 BiIIIKOYBaHHs 30MTKIB, OB’ s13aHUX 3 PO3KPUTTAM iHPOpMALIiT B TOPSIIKY, BCTAHOBJICHOMY JIaHUM J[0rOBOpPOM.

14.1.4. Hamae Banky cBOO 3romy Ha po3KpHUTTs Ta 30ip iHbopmarii mpo KirieHTa 3 Oyap-sIKkux He 3a00pOHEHUX YHHHIM 3aKOHOJAaBCTBOM JIXKEPET,
Ha 37iiicHeHHs bankoM nepeBipok iHpopmarii, HagaHoi KirienTom banky Ta/abo oTpumanoi baHkoM 3 1HIHX JKeper, 1 Ha MPOBEICHHS TAKHX
MEPEBIPOK B MOPSAIKY i criociO, sikuii baHk BU3HAE 3a HEOOXiHE 1 sAKHMif He 3a00POHEHNI YMHHUM 3aKOHOJIAaBCTBOM, B TOMY YHCII, ajic He
BUKJIFOYHO: HAIIPABIISATH 3aITUTH CTOCOBHO KitieHTa 10 Oynmb-sIKuX 0a3 JaHUX, TPETiX 0Ci0, 3B’ A3yBaTUCH 3 0CO0aMHU, TTOB’ 13aHUMH 3 KitieHTOM
ciMEHHUMH, POANHHUMH, TPYIOBHMH, AIJIOBUMH Ta iHIIMMH BiTHOCHHAMH JUTS TIEPEBIPKU Ta OTPUMAHH Oy/b-1K01 HeoOXiqHol iHpopmaril
moo Kiienta ta po3kpuBaru takuMm ocobam Oyzab-sKy iHpopmarito crocoBHO KitieHTa, 1110 MicTHTh GaHKIBCHKY TA€MHHIIO.

14.2. Tadopmartist Ipo 3aIMIIOK KOLITIB Ha GaHKIBCHKOMY PaXyHKY, MaiHOBI IpaBa Ha KOIITH Ha SIKOMY € PEIMETOM OOTSKEHHS, OIepallii 3a HUM,
OOTSDKEHHSI, CTOCOBHO SIKMX 10 baHky Hamifiiutii MOBiZOMJIGHHS, y TOMY 4HCHi B3ATi bankoM Ha 00Jik, iHIII OOMEXEHHs IpaBa
PO3MOPSKAHHS PaXyHKOM PO3KPHUBAETHCS TAKOX Ha MHCHMOBHUI 3alIUT 00TSDKYBaya, SKIIO MPaBO OOTsKyBaya Ha OTPHMAHHS BiJMOBITHOT
indopmariii nepegdadeHo IPaBOYMHOM, Ha IiJICTaBi SIKOTO BUHUKAE TaKe OOTSKCHHS.

14.3. bank Hece BigmoBiganbHICTH mMepex KiieHTOM 3a HE3aKOHHE PO3TOJIONIEHHS Ta BUKOPUCTaHHS iH(pOpMamii, IO CTaHOBUTH OaHKIBCHKY
TAEMHHIIIO, 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

15. IOTPUMAHHS BUMOI" FATCA

15.1. baHk mij yac 3AiiiCHEHHS CBO€T MisTIBHOCTI BXKUBAE BCiX 3ax0iB i goTpuManas BUMor FATCA Ta 3apeectpoBanuii [TogatkoBoro ciryx 0010
CIIA six Takuit, mo gorpumyetbest Bumor FATCA. [{ns Bukonanust Bumor FATCA y Bignocunax Cropin 3a JIKO Bank 3actocoByBatume
nosnokenust, nependaueni FATCA ta/abo umm JloroBopom, sKuio iHIIMA MOpsiIOK abo mpouexypu He mnependadeHi 3akoHamu abo
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MDKHApOJHUMH JOTOBOPaMH YKpaiHH.

15.2. Kiienr 3acBiguye Ta rapanrye, mo KiieHnt ta fioro YnoBHoBaxkeHi ocobu He € momatkoBuMH pesuneHtamu CIIA (sxmo Kiienrom
/YnoBHOBaxkeHOI0 0coboro Kitienta He Oyno Hamano no banky inmoi indopmanii pa3om i3 3anoBHEHOIO BinmoBixHO 10 BUMor IToxaTkoBOT
cyx6u CIHIA dopmoro W-9 i3 3a3nauennsM ineHtudikamiinoro nomepa miatauka nogatkis CILHA (TIN) Kuienta abo YroBHOBakeHOT
ocobu Kitienra).

15.3. KiieHT nignucanHsaM 3asiBU Ipo NPUHAHATTS nponosuiii banky rapanrye, mo Kiient Ta YnoBHoBakeHi ocoou Kiienra Haganu banky noBry
Ta JOCTOBIpHY iH(opMaIlifo, JocTaTHIO I ineHTHiKkanil, Bepudikanii Ta BuBueHHs Kiienra (YoBHOBaxkeHO1 ocobn Kitienra), y ToMy aucni
3’sICyBaHHS CyTI IX JISUIBHOCTI Ta (iHaHCOBOTO cTany Ta npoBeneHHs FATCA-inentudikarii.

15.4. KiieHT 3000B’s13aHMI HaJaBaTH Ta 3a0€3MCYUTH HAJIaHHS YTIOBHOBaXCHHMH 0co0aMu Ha BUMOTY BaHKy iH(oOpMaIliro Ta JOKyMEHTH, IO
cTocyroThed iX [lomaTkoBOro cratycy, y TOMy YMCHi 3all0BHEHI BiAnoBinHO 1o BuMor IloxatkoBoi ciryxou CILHA dopmu W-8 un W-9. Kiient
3000B’s13aHmii HeraliHo iH(opmyBaT BaHk mpo 3Mminy cBoro ITogaTkoBoro crarycy ta IlogatkoBoro cratycy YHOBHOBaXKeHHX 0cib. Y pasi
HaOyTTs1 KimienTom crarycy momatkoBoro pesunenta CIIA, Kiient 30008’ s3annit HeraitHo Hajmaté 1o banky dopmy W-9 i3 3a3HaueHHSIM
imenTudikamiiHoro HoMmepa miatauka noxatkis CIIA (TIN). V pasi HaOyTTs YHIOBHOBaXXEHHMH 0COOaMU CTaTyCy MOAATKOBOTO PE3HJECHTa
CIIA, KiienT 30608’s13aHui 3a0e3ne4nTH HeraliHe HagaHHA 10 banky rmumu ocobamu popmu W-9 i3 3a3HaueHHIM peecTpaniifHoro Homepa
00J1ik0BOT KapTKM IUIATHHUKA ITOJATKIB Ta ineHTHdikamiiHoro Homepa miatanka nogatkis CIIA (TIN). Ha Bukonanss nporo myHkTy Kimient
3000B’13aHu iHQOpMYBaTH Y TOBHOBaXXEHUX 0Ci0 PO HEOOXIAHICTh MOoJaHHs 10 baHKy BCiX BHIIe3a3HAYeHHX JOKyMeHTiB. KilieHT rapantye
Ta Hece nepebadeHy JJOroBOpoM BiJMOBIaIbHICT Y BHIIAAKY BiICYTHOCTI/HEHAISKHOTO TOBIIOMIICHHs Y TOBHOBa)KeHUMHU 0cobaMu baHky
mpo ix [TomatkoBuii cTaTyc Ta/abo He MOJAHHS TaKUMH 0C00aMH TOKYMEHTIB, nepeadaueHux JJoroBopom.

15.5. Ilignucanasam Kiienrom 3asBu Ha npuenHanHsa KiieHT Ta oro YmoBHOBaXkeHiI 0co0M HanaloTh baHKy 0e3BiAKINYHy Ta 6€3yMOBHY 3roay
3IIMCHIOBATH PO3KPHUTTSI OAHKIBCHKOI TAEMHMINI, Iepeaady Ta PO3KPHUTTS NEPCOHANBHHUX JaHUX, a TAaKOXK PO3KPHTTS 1HIIOI KOH(ISHIIHHOT
indopmarii 3a JloroBopom 3 Metoro BukoHaHHs bankom Bumor FATCA, 30kpema, y Takux Bunajakax: - [lonarkoBomy ynpasninaio CILIA npu
HaJIaHHI 3BITHOCTI B MOPAAKY Ta oOcsrax, Bu3sHaueHNX FATCA; - ocobam, mo 6epyTh y4acTh B IepeKasi KOIITIB Ha PaXyHKH a0o0 3 paxyHKiB
(Hanpukinan, OaHKaM-KOPECIIOHIEHTaM, - IUIaTDKHUM CHCTEMaM Ta iX yJacHHKaM, BiANMpaBHUKAM Ta OTPHMyBadaM IepeKasiB, iHIIUM
YCTaHOBaM, IO 3/IHCHIOIOTH aBTOPH3ALIiI0 UM MPOLECHHT IIePeKa3iB), a TAKOXK B IHIINX BUMaIKaX, nepegdaueHnx FATCA.

15.6. KutieHT miaTBEepIKy€e Ta rapanTye baHKy, 110 Mae Bci 3aKOHHI MiJICTaBU Ta MOBHOBA)KEHHS mepenatu baHky mepcoHanbHiI Ta KOH(igeHIIIHI
naHi YIIOBHOBaKEHUX 0Ci0 3 0e3yMOBHHMM IpaBoM baHKy Ha pO3KpHTTS Ta HOAANBINY Nepeaady i€l inpopmanii Tpetim ocobam (y T.4. Tpertim
CTOpOHAM), y BUMaJKax mnepeadadeHux JJoroBopoM, y ToMy 4ucIi 3 MeToro BUkoHaHHs bankom Bumor FATCA.

15.7. Sxmo Kiient abo YnoBHoBaxkeHa ocoba KiieHta He Hamamu HeoOxigHOi iHpopmarii ans npoBeaeHHs FATCA-inentudikanii, abo Oyno
BUSIBJIICHO HEJJOCTOBIPHICTH a00 MOPYIICHHS 3aCBiAYCHD Ta TapaHTii, HaBeAeHUX y po3aimi 15 (i3 miamynkramu) [loroBopy, bank mae mpago 3
Mmeroro notpuManHs FATCA BumHUTH HacTymHi Iil: - y mopsuky, nepexbadeHomy B JIKO, 3miiCHUTH OTOBipHE CHHCAHHS 3 OyIb-sKHX
PaxynkiB KitieHTa rpomoBx KOIITIB 3 METOIO yTpHMaHHs «mTpadHoro» nmoxarky (withholding) B po3mipi 30% Bin cym nepekasiB Kiienra,
3 HACTYITHUM HaIpaBJICHHSM CIICaHUX CyM 3 paxyHKiB banky o I[TogatkoBoi ciryx6u CILA B nopsiaky ta crpoku, BusHaueHi FATCA; Ta/abo
- 3aKpuUTH Bci ab0 OKpeMi paxyHKH Ta/abo BiIMOBHUTHCS BiJ HaJaHHS HOCIYr 3a JIoroBopoMm, IpOBEIECHHs olepamniii 3a paxyHKaMH 4H
MIPU3YNIMHUTH (TUMYAcOBO) omeparii 3a HuMH, Ta/abo posipBatu JJorosip.

15.8. Ha mincrasi JloroBopy Ta IUIAXOM mianucaHHs 3asBu Ha npuenHanHs KiieHt Hamae BaHky mpaBo 3miliCHIOBATH JOTOBIpHE CIHCAHHS
TPOIIOBUX KOIITIB 3 Oy/Ab-SIKNX paXyHKiB (Y TOMY YHCIIi 3 paXyHKiB, 1[0 OyxyTh BiakpuTi KimieHTOM y MaiilOyTHROMY Ta peKBi3UTH SIKHX BaHk
BU3HAYUTH CAMOCTIHHO), Y BUITAJIKaX Ta CyMaX, HeoOXinHux s BukoHaHHs bankom Bumor FATCA crocoHo Kiienta. JloroBipHe cincanHs
MOXe 37iHcHIOBaTHCS baHKoM mpoTsarom cTpoky aii JloroBopy 0y/b-SKy KiJIbKiCTb pa3iB 3 JaTH HACTaHHS CTPOKY BUKOHAHHS BiANIOBITHOTO
IPOIIOBOTO 3000B’s13aHHS (BKJIIOYHO) 10 TIOBHOTO yTpuMaHHs bankoMm cyMm Ha BukoHaHHs BUMOT FATCA. baHk € oTpuMyBadeM KOIITIB 3a
JIOTOBIpHUM criricaHHsAM. CIMCaHHS KOIITIB 3 paXyHKIB 3[iCHIOETHCS Ha MiCTaBI MEMOPIabHOTO OpAEpY.

15.9. ¥ pasi BigcyTHOCTI a60 HenocTaTHOCTI B KitieHTa KOMTIB HA paXyHKaX Yy BaIIOTI 3a00proBaHoCTi, baHK 31ilCHIOE Take TOTOBIpHE CIMCAHHS
TPOIIOBUX KOIITIB 3 paXyHKIB B iHIIUX BaJTIOTaX B pO3Mipi, EKBIBAJICHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHSM BUTpAT Ta KOMICIiH,
MOB’SI3aHUX 3 KyMiBiero/oOMiHOM/TipoJaxkeM iHo3eMHOT BamoTu. KitieHT Takox pgopydae banky 3naificamtn Bing imeni Kiienrta
KYMIBIIIO/MPOAaX/00MiH CHHCaHUX KOIITIB 3 METOI OTPUMAaHHs HEOOXiTHOI BaTIOTH (32 BHU3HAYeHMM baHKOM KypcoM, IO HEe MOXe
BigxwiATHCs Bin odimiiiHoro xypcy HBY 3a momepenniii OaHkiBCchbkuil neHb Oinbine HDK Ha 10%) Ta HanmpaBUTH KOIUTH HA IOTAIICHHS
3aboproBanocTi KiienTa.

15.10. IIpotsirom crpoky mii JoroBopy bank mae mpaBo ButpeOyBath, a Kiient (YnoBHOBaxkeHa ocoba KiieHTa) 30008’ 13aHuii(i) HamaBaTu Ha
BuMory baHKy TOKYMEHTH i BiTOMOCTi, HEOOXimHI IS 3aificHeHHS ineHThdiKamii Ta/abo Bepudikaii (B TOMy YHCIi aHATi3y Ta BUSBICHHS
(iHaHCOBHX omepaniif, o MmiAsIraloTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII mepenbadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye baHK 3 METOIO BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKEe PETYIIIOE BiJHOCHHH Y cepi 3amobiranHs Jierasizawil (BiJMUBaHHIO) JOXOIIB,
OJIepIKaHUX 3JI0YMHHUM HIIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIODKEHHs 30p0i MACOBOTO 3HHMILCHHS, & TAKOXK IS
yrouyneHHs iHdopmarii momo Kiienra, BuBueHHst ocoou KiieHTa, a Takox JOKYMEHTH i BiIOMOCTI momo inentudikauii, Bepudikamii ta
BUBUCHHS YTIOBHOBa)keHHUX oci0 Kimienra, oci6, Ha kopucTh sikux KimieHT HamaB baHky mopydeHHs Ha JOTOBIpHE CIIMCAHHS KOIITIB 3 PaxyHKa,
abo oci0, Big iMeHI a00 3a JOpY4YEHHSM YU B iHTepecax sKkoi mie KiieHT mpu mpoBeneHHi omepallii, Ta iHIIy iHQOpMAIliio YU JOKYMEHTH
BIJITIOBITHO JI0 BUMOT 3aKOHOJIaBCTBA Y KpaiHH, yMOB OT0 J[oTOBOpY, BHYTPINIHIX JOKyMeHTiB baHKy 3 HTaHb ()iHAHCOBOTO MOHITOPHHTY,
y Tomy umncii Bumor FATCA. Y pasi Hernaganus Kiiearom (YnoBHOBaXxeHO!0 0co0oro KitieHTa) JOKYMEHTIB, HEOOXITHUX JUTS 3MiHCHEHHS
ineHTudikamii Ta/abo Bepudikaiii, soroBopu ((hiHaHCOBI omneparil) He YKJIaJaroThCs (He 3AiHCHIOITHCS).

15.11. V Bunaaky BincytHocti B banky HeoOxinHol iHdopmalii Ta JOKyMeHTiB, nepeabadeHnx uuM JloroBopom Ta/abo okpeMo 3aTpeOyBaHHX
Banxowm, no ix Hagauus Kiientom abo YnoBHOBaxeHOI0 0c06010 baHk Mae rmpaBo Ha Bi1acHUiT po3cya: a00 3ynMHUTH (THMYAcOBO) TIPOBEICHHS
onepanii Kiienra/na xopucts KiieHta, a0 BiIMOBHTHCH BiJ NPOBEICHHS TaKUX OIepalii, abo 3akpuTH paxyHOK/paxyHku KirieHTa B
OJTHOCTOPOHHLOMY HMOPSIKY.

15.12. V pasi nenagannas Kniearom a6o YmoBHOBaxkeHOI0 0co6oro KitieHTa Ha miceMoBy BuMory banky HeoOxigHoI iH(opMaIii Ta TOKyMEeHTIB
npotsrom 10 (IecaTh) KaJeHJapHUX JHIB 3 MOMEHTY HalpaBJICHHS BUMOTH, baHk Mae ripaBo BinmoBuTH KitieHTy B 00CIIyroByBaHHI paxyHKiB
(30Kpema, IPUMUHNTH MIPUIHATTS | BUKOHAHHS PO3paxyHKOBUX JokyMeHTiB KutieHTta Ta 3xificHeHHs onepariiii 3a iHiniaTuBoto Kiienra abo
3aKPUTH BCI UM OKPEMi paxyHKH).

15.13. Croponu morommmmcs, mo bank Mae mpaBo y BHIajakax, nepepdadeHux ouM J[oroBopoM, 3aKpUTH PaxXyHOK/PaXyHKH 3a HaIPaBICHHIM
MOTePEIHBO MHCHMOBOTO MOBIJOMJICHHS 200 3a3HaueHH BiAMOBiqHOT iH(opMallii y BUIHCL [0 paXyHKY.

15.14. SIkumo paxyHOK 3aKpHBAaEeThCs 3a BiAMOBIZHUM mnoBigoMieHHsM banky Ta KiieHT He HanaB 3asBu, y sKiil 3a3Ha4YeHU CrOCiO OTpUMaHHS
3aIMIIKY Ha paxyHKy a0o y Bu3HaueHHi KiieHTOM crioci6 He MOXKIMBO MTOBEPHYTH KOLITH (HE BIANOBINAE pexuMy paxyHKa, 3a00pOoHEHHMIT
3aKOHOJIABCTBOM, 3a3HAa4€HI HEBIPHI PEKBI3UTH PaXyHKIB TOIO), 3AIMIIOK KOIITIB HA PaXyHKY, SIKUH 3aKpUBacThcsl baHKoOM, IepepaxoByeThCs
Ha BIAMOBITHMI OaHKIBCBKHH PaxyHOK, Ha SKOMY OONIKOBYIOTHCS TakKi KOLITH 32 HEMIIOYMMH PaxyHKaMH, Ta 30epiraeTbcsi Ha HbOMY IO
MoMeHTY 3BepHeHHs Kitienrta 1o baHky 3 MeTOI0 pO3NOps/KEHHS IIUMH KOILITaMH.

15.15. Ha 3anumox komriB, mo Oyiy epepaxoBaHi Ha paXyHOK JUIs OOJiKY KOIITIB 3a HEAIIOYMMH paXyHKaMH, IIPOIIEHTH HE HAPAXOBYIOTHCS.

15.16. bank He Hece BimmosimampHOCTI mepen Kiientom, YMOBHOBaXeHMMH 0CO0aMH Ta KOHTpareHTaMu 3a Oyzb- sIKI YTPHMAaHHS, CaHKILI,
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oOMe)KeHHsI Ta iHII HEeraTWBHI HACNIAKH MO0 paxyHKiB, IPOIIOBHX KOIITIB Ta orepamniii 3a paxyHKaMH, SIKIIO TaKi HACNiIKW HOB’s3aHi i3
BukoHaHHAM BUMoOr FATCA 3 Goky Banky, ITomatkoBoi ciyx6u CIIA, GaHKiB-KOPECHOHIEHTIB Ta IHIINX OCi0, IO OepyTh ydacTsb y
repeKasax, a TakoX 3a Oy/b-sKi II0OB’s13aHi 3 INM 30MTKH, BUTPATH, MOPAIIbHY IIKOY Ta/ab0 HEOTPHMAaHHI JOXOIH.

15.17. Kiient 30608’ s13anuii BinmkogyBati banky Oyab-siki JOKyMEHTAIBHO MiATBEPUKEHI 30UTKH Ta MAHHOBI BUTPATH, CIPHIMHEH] TOPYIICHHIM
ymoB JloroBopy, y ToMy 4YMCii 3acBiqueHb Ta rapantiii KitienTa, a Takox 3amofisHi HermoJaHHAM abo0 MMOJaHHSIM HEIOCTOBIpHOI Ta/abo
HEBI/MOBIAHOT (HeHaIeKHOT) iH(opMaLlii 4n TOKyMEHTIB.

15.18. bank He Hece BianoBinanpHOCTI nepen KiieHToM 3a BiIIKOAYyBaHHS OyAb-SKUX BHTPAT Ta 30MTKIB, MOPAIbHOI IMIKOAX a00 HE OTPUMAaHHUX
JOXOJIB, IO MOXYTh BHHUKHYTH BHACIiOK pO3KpUTTS bankoM iHpopmanii, B TOMy 4mciIi OaHKIBCBKOI TaeMHHNI, IIOJO
Kiienra/YnoBHoBaxkeHux oci6 Knienra ta onepaniit Kiienra, a Takox uepes 3ynuHeHHs1 baHkoM onepartiif mo paxyHkam abo BiIMOBH BiJ iX
MIPOBENICHHS, SKIIO TakKi Aii 0ys10 BuMHEHO baHKOM BiAMIOBIHO 10 BUMOT YHHHOTO 3aKOHOAABCTBa abo ymMoB JloroBopy, abo sxmo bauk niss
BIAMOBIAHO 10 3roan/mo3Bony KitieHTa Ha po3kpuTTsi/nepenady iHdopmarrii.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

16.10.

16.11.

16.12.

16.13.

17.1.

17.2.

17.3.

18.1.

18.2.

18.2.1.

18.2.2.

18.2.3.

16. BIATIOBIJAJIBHICTD CTOPIH TA IIOPSIAOK BUPIIIEHHS CYIIEPEUYOK

CTOpoHM HECYTh BIAINOBINAJBHICTH 32 HEHAIC)KHE BHKOHAHHS CBOIX OOOBI3KIB, HepemdadyeHnX MM JIoroBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.

Kosxna 31 Cropin 3000B'13aHa y mOBHOMY 00cCs131 BinmkoxyBaTH iHIIiii CTopoHi 30MTKH, 3aBAaHi HOPYIIEHHIM 11boro JloroBopy.

3a HecBoeyacHe MOBepHEHHs baHKy moMmiikoBo 3apaxoBaHux Ha PaxyHok Kiienra xomris, Kitient crmaduye banky nenro B po3mipi 0,1%
BiJI CyMH HEMOBEPHEHHX KOIITIB 3a KOXHHH JEHb MPOCTPOUYEHHS, NMOYMHAIOUU 3 YETBEPTOrO THS Bif JAaTH OTPUMAHHS ITOBITOMIICHHS
Bin banky abo GaHKy-TIaTHHKA PO 3AiMCHEHHS TIOMUIIKOBOTO MIEpeKasy, 0 JAHS MOBEPHEHHS IPOIIOBUX KOIITIB BKIIOYHO.

3a HecBO€yacHE BHUKOHAHHS IUIATDKHUX HOpydeHb KitieHTa Ta y pasi HasBHOCTI MPOBHHU baHK Hece BiANOBINAIBHICTH 3TiJHO AIFOYOTO
3aKOHO/ABCTBA.

Bank He Hece BiamoimambHOCTI mepen Kmientom 3a cynepeuku Mik Kiientom i Toprosuem/0ankom, mo npuiiMae KapTky, 30kpema,
3a CyIepeykd, IO BHHHKAIOTh y 3B'I3KY 3 HH3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHsA. BaHK He BIANOBiNANBHUNA 3a TOBapH
(pobotn, mocnyru), Hagani Kiienty Binnoimaum ToproBuewm, Ta He BiguikopoBye KitieHTy Oymb-siki BUTpaTH Ta 30WUTKH, IO MOXYTh
cratuck y KitieHTa B TaKnX BHIaOKax.

Bank He Hece BinnoBinansHOCTI epe KimieHToM 3a KOH(ITIKTHI CUTYaIlii, 110 MOXKYTh BUHUKHYTH Y 3B'13KY 3 BiqMOBOIO KitieHTy B puitomi
Kaprtku ans omnatu ToBapis (po0it, mociyr) y Toprosiis.

Bank He Hece BinnoBinansHOCTI Tepex KitieHTOM y BUIIaaKy, SKIIo nopyieHHs bankom 1iporo JIoroBopy crajo HacliAKOM TeXHIYHUX 3001B
y poOoTi amapaTHMX Ta HpPOrpaMHUX 3aco0iB, sIKi 3a0e3nedyroTh NpoBeAeHHs omneparid 3 KapTkamm (BiAKITIOUEHHS/TIOMIKOKEHHS
CJIEKTPO’KUBIIEHHS 1 Mepex 3B'sI3Ky, 3001 IPOrpaMHOro 3a0e3IMeUeHHs IPOLIECHHIOBOTO IIEHTpPY, TeXHIUHi 3001 y poOOTI KaHANIB 3B'I3KY
MIIC # iHmi cuTyanii), siKi cTanics He 3 BUHA baHKy.

BaHk He Hece BIANOBINABHOCTI 3a Te, 1110 HAIpaBjeHa Ha BKa3aHy y 3asBi Ha NPHEIHAHHS MOIITOBY a00 ENEKTPOHHY aapecy, TeaehOoHHn
HOMep iH(opMaIlis MOKE CTaTH BiJOMOIO TPETiM 0co0aM, SIKIIO Taki 0OCTAaBMHU BUHHUKIH HE 3 BUHU baHKy.

KiieHT Hece BiOMOBITaNBHICTB 3a BCi Omeparii, 0 CyIpOBOIKYIOTHCS aBTOPU3ALli€l0, T0 MOMEHTY HasaHHs banky 3asBu npo OlOKyBaHHS
xouITiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi oIepallil, [0 He CYIPOBOPKYIOTECS aBTOPHU3aLli€lo, 10 MOMEHTY noctaHoBku Kaprtku y Cromn-
CIIHCOK.

KitieHT Hece Bci pu3nKy, MOB'A3aHi 13 3MIHCHEHHAM Ofepaliif TpeTiMu ocobamu (3 Bimoma abo 6e3 Bimoma Kitienra) y pasi Brparu Kaptku
IO MOMEHTY oJiepskaHHs1 baHkoM noBizomieHHs mpo i Brpaty.

[puennanssm no uporo JJorosopy KimieHT minTBeppKye, o BiH Y MOBHiH Mipi 03HaHOMIICHHI 3 BIMOT'aMH 3aKOHOJJABCTBA Y KpaiHH, y TOMY
gucni 3i 3mictoMm cr. 190 ta cr.222 Kpuminansaoro Konekcy Ykpainn «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (iHAHCOBHMH pecypcammy,
3akoHoM Ykpainu «IIpo 3anoGiranHs Ta mpoTUAIo Jeranizanii (BiJMUBaHHIO) JOXO/IB, OTPMMAHKX 3JIOYHHHNAM ILIIXOM a00 (iHaHCYBaHHS
TEPOPU3MY».

KiieHt Hece mepcoHaJbHY BiAINOBINAIBHICTH 32 JOCTOBIPHICTH JaHHX, NMOJAHMX J0 BaHKy, a Tako 3a CBO€YacHe, NMOBHE Ta HAJIGXKHE
TIOBIIOMJICHHSI y BHIIAKy 3MiHI TaKUX JaHHX.

3a HE3aKOHHE PO3TOJIOIMICHHS Ta BUKOPHCTaHHS iH(OpMAIii, MI0 CTAaHOBUTH OaHKIBCHKY TaeMHHIIO, BaHK Hece BiIOBINANBHICTD,
BiJITIOBITHO /10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

17. ®OPC-MAXKOP
bank i KilieHT 3BITBHAIOTHCS BiJl MAWHOBOT BiIMOBIAAIBHOCTI 32 HEBUKOHAHHS 200 HeHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a IIuM JIoroBOpoM,
SIKIIO BOHO BUKJIMKaHO (hakTopamu HerepeOopHOi cuin (popc-MakopHUMH OOCTaBHHAMH), TOOTO HaJ3BHYaWHUMHM 1 HEBiBOPOTHHMH
o0cTaBHHAMH, Y TOMY YHCIIi, ajJie He BUKIIOYHO, CTUXIHHUMH SBHIAMH, BOEHHUMH JisIMH, aKTaMH OpTaHiB JIepyKaBHOI BIIa/IH.
I[Tpu BuHHKHEHHI hopc-MaxxopHUX o0ctaBuH baHk Ta/a6o KitieHT moBHHHI TPOiH(GOPMYBATH OIMH OTHOTO MPOTSToM 7 (CeMM) KaJeHIapHUX
JHIBY Oyab-fiKMH NOCTYNHHMI croci®. Y BUMajKy BiJICYTHOCTI MOJMJIMBOCTI 3JIMCHEHHS TaKOro INOBIJIOMJIEHHS y 3a3Ha4€HHH TEpMiH,
CropoHa, y SIKOi Tpamuinch popc-MaKopHi 0OCTaBUHHM, MOBIIOMIISIE {HIIY HETaifHO MiCNsl BUHUKHEHHS MOXJIMBOCTI /IS TTOBiZOMJICHHSI.
[Hdopmartis MTOBUHHA MICTUTH J]aHi PO XapakTep 0OCTaBHH, TAKOK IPHUYMHHUIA 3B'I30K MK TAKUMH 00CTaBUHAMH Ta BUKOHAHHIM baHkoM
a6o KitieHTOM cBOiX 3000B's13aHb 32 IIM []0TOBOpOM.
HeBuxonanus 3000B's3aHHs, 3a3Ha4eHOr0 B 1.17.2 JloroBopy, mo30aBisie bank a6o KiieHta, 1m0 3HaXOAWUTHCS MM BIUTMBOM OOCTaBHH
HerepeOOpHOT CHIIHN, TIpaBa ITOCHJIATHCS Ha TaKi 0OCTaBHHY K Ha IiJCTaBHU 3BITEHEHHS BiJ{ BIAMIOBITAIBHOCTI 32 HEBUKOHAHHS 3000B's13aHb
3a JloroBopom.
18. IHIII YMOBH

CropoHu 0e3BiIKINYHO MiATBEP/UKYIOTh, 110 1ieit JJoroip CTOPOHH yKIallK, y TOMY YHCIIi, Ha MiJICTaBi MPUHIKITY «CBOOOIH IOTOBOPY»,
BH3HaueHoro cT. 6 ta 627 [{uinsHoro Koxexcy Ykpainu. CTOpoHHU Tako O€3BIIKINYHO i ATBEP/KYIOTb, 10 MOJI0KEHHS 11boro J[oroBopy
€ PO3YMHHUMH Ta CIPaBEIJINBUMU.
SIKImo iHIMH MOpSAOK 3MIHM OKpeMHX yMOB Iboro [loroBopy He mepenbadenuil mum JloroBopoM, CTOpOHU ITOTOAMIIM 3aCTOCYBAHHS
HACTYITHOTO HOPsIKY 3MiHK yMOB JloroBopy (B T.4. Bcix JonarkiB o JloroBopy ta Tapuois):
He miznime Hik 3a 30 (TpUOUsATh) KaleHOAPHUX [HIB OO 3alpPONOHOBAHOI JaTH BHECEHHS TakuxX 3MiH BaHK po3Miilye BiAmoBimHe
NOBiZOMIICHHS Ha 0QiLiiiHOMY BeG-caiiTi baHKy 3a enekTpoHHO0 aapecoro: Www.radabank.com.ua

Kuient npuiimMae Ha cebGe pusuku Ta 000B'SI30K CAMOCTIHHO BiZCTEXKYBaTH HAsSBHICTB/BiICYTHICTh MOBiioMIIeHb baHKy mpo 3MiHy Ta/abo

JOTOBHEHHsI yMOB JloroBopy Ha odiuifiHoMy Be0-caiiti Banky 3a eeKTpoHHO aapecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti banky € Hajge)XHHM BUKOHAHHSAM baHkoMm 000B’sI3Ky 00 mojepkaHHS GopMHU Ta MOPSAAKY HOBIJOMICHHS

Kiienra npo 3minu go oroBopy (Bkimodatoun Bei Jlogarkm).

V pa3i, gxkmo Kmient nporsrom 30 (TpuAusATH) KaJICHZApHHUX JHIB He 3BepHYBCS 10 baHKy 3 mpomnosmii€io mpo po3ipBaHHS LBOTO
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JloroBopy, BBaXKaeThcs, 0 Ipono3uiis banky BigHocHO 3MiHM ymMoB JloroBopy mpuitHsta KiieHTOM BiANOBIIHO 10O 9acTUHU 3 CTATTi
205 IluBimbHOTO KOAEKCY YKpaiHU i BiH NOTODKYETBCS i3 3aIpPONOHOBAHMMH 3MiHamu yMoB JloroBopy (B T. 4. Bcix JonmarkiB 1o
Jorosopy ta Tapudis). Bkasanuii B iboMy IyHKTi J[oroBOpy HOpPSIOK 3MiH YMOB I[b0T0 JIOTOBOpPY 3aCTOCOBYETHCS Y BHIIAKAX, SIKIIO
IHIIMH TOPSIIOK  HE BCTAHOBJIEHHH Oy/b-SKUMU IHIITMMH yMOBaMH I1b0T0 J[oroBopy.

CTOpOHHU JOMOBWIINCE, IO B OKPEMHX BHIagKax baHK Mae mpaBo BHOCHTH 3MiHH 10 IOTo J[0rOBOpY B OJHOCTOPOHHBOMY IIOPSIZIKY,
a came:
y pasi 1onoBHeHH: J[0roBopy yMOBaMU HOBOTO OaHKIBCHKOTO HPOJYKTY, HaaHHs IOCIYT Ta Tapu(iB MI0J0 LBOTO MPOIYKTY;
y pasi IOTOBHEHH! Aif0unX TapHdiB Ha MpuiifoM IIIaTexiB TapudoM HOBOTO OiepKyBada IUIATEXKIB;
y pasi Ko 3MiHt 10 JloroBopy 00yMoBIIeHI HEOOXiAHICTIO IpUBeIeHHS JJoroBopY y BiAMOBIIHICTS 3MiHaM YHHHOT'O 3aKOHO/IaBCTBA;
y pasi 3MiHM A#ifouux TapudiB, 5K 3a CBOIM XapaKTepoM MOXKYTb OYTH 3aCTOCOBaHI TiJIbKM 1O HOBHX KII€HTIB Ta HE 3adilaroTh
MAaifHOBI iHTEpECH THX KJIIEHTIB, IPABOBIIHOCHHU 3 IKUMH OYJIM BCTAHOBJICHI 1O BHECEHHS BiIOBITHUX 3MiH
e y pa3i 3MiHM YMOB OOCIyroBYBaHHs, IO BHKJIAAeHI y mojaTrkax mporo JloroBopy, siki 3a CBOIM XapaKTepoM IIOKpallylOTh
obciyroByBaHHs THX Kili€HTiB, MpaBOBIJHOCHHH 3 SKUMH OYJIM BCTaHOBJICHI 0 BHECEHHS BIIMOBIIHHUX 3MiH, Ta SIKi HE CTBOPIOIOTH
1t KiTieHTiB )OJHUX T0ATKOBUX BUTPAT, HE 30UIBIIYIOTH HOTO BiINOBIJAIBHOCTI, CHPSIMOBAaHI Ha 3aXUCT H0ro mpaB abo 1HTepeciB,
miABUIICHHS Oe3neku 3aiiicHeHHs onepauiit abo nepenadi indopmariii 3a JloroBopom.
3MiHH, 10 3a3HaUeHi B [[bOMY MiITYHKTI JloroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIIHOTO JTHS MicJis iX myOuikanii Ha caiiTi bauky.
Bynp-sxi noBimomieHHs Ta JOKyMeHTH, siki KiieHT 3000B's13aHuit HagaBaTu baHky 3rizHO yMOB 1150T0 JI0TOBOpPY, HOBHHHI OyTH BUKJIAAEHI
B NHUCHMOBIH (opmi, Ta OyayTh BBaKaTUCh HAAaHUMU HAJIEKHHUM YHHOM, SIKIIO BOHM HAMiCIaHI PEKOMEHIOBAHUM JHCTOM, a0o
nocraBneni  Kiientom ocobucro 3a agpecoro: 49000, m. {ninpo, Byn. Bonomumupa Monomaxa, 5 Ta npuiiHsati cekperapem banky abo
MpaliBHAKOM BinnoBigHoro migposainy banky. IloBimomnenns Kiienra 3a JIoroBopoM 3miHCHIOIOTHCS 200 €IEKTPOHHOIO IMOLITOXO,
a6o SMS-noBioMIeHHSIM, a00  [UIIXOM HAmpaBiCHHS TOBIIOMJICHHS NHCHMOBO PEKOMEHJOBAHHM JIMCTOM a00 TeJerpamoro.
JloxymeHTn, siki Hajaroteesi bankoM KitieHTy 3rimHO ymMoB mporo JloroBopy, BHKIAAIOTHECS B NMHUCBMOBIH (OpMi Ta HaaCHIAIOTHCS
PEKOMEHIOBAaHMM JIMCTOM 3a MiciieM npoxxkuBaHHs KiieHTa, BkazaHUM y 3asiBi Ha IpHeAHAHHs, a00 HagatoThes KitieHTy ocobucTo min
Yyac Oro 3BEpHEHHS, SKIIO iHIIE He mependadeHe muM  JloroBopom.
Cropu Ta Cynepedky NepealoThesl Ha o3I CyLy B HOPSAAKY, Teper0aueHOMY YHHHHIM 3aKOHOIABCTBOM YKpaiHH.
VxnanennsM 1poro JloroBopy CTOpoHH, 30KpeMa KepyIuHCh IPHHIMIIOM «CBOOOAM JOTOBOpPY», Oe33amepedHo Ta Oe3BIAKIMYHO
MiATBEPIKYIOTH Te, 0 KiieHT 30008’ s13aHmi (a baHk Mae mpaBo BUMaraTi BUKOHaHHS TaKOTO 000B’S3Ky) CILIATHTH/KOMIIEHCYBAaTH baHKy
y IOBHOMY 00cs131 BCi Ta Oynp-sKi HmiATBepDKeHI BUTpaTi baHKy (HesanexHo Bif iX po3Mipy), siki baHk monece miggac ta/abo y 3B’s3Ky
3 peari3ali€ro CBOiX MpaB KpeauTopa 3a M J[oroBopom, 30KpeMa, ajie He BUKIIOYHO: MpaBa Ha 3aXHCT, IIPaBa Ha 3aJ0BOJICHHS BUMOT
Banky 3a paxyHok Oyap-skoro MaitHa KiienTta. 3a3sHaueHe cTOCyeThCsl BCiX 0e3 BUHATKY He3a0OpPOHEHHX 3aKOHOM HULIXIB 3aXHCTY
baHkoM cBOiX IpaB Ta 3aKOHHHX iHTepeciB, B TOMY YHCIIi, aje He BHUKJIIOYHO, HPOIIECiB: CTSATHEHHS 3a00proBaHOCTI B CYZOBOMY
nopsaaky 3 KiieHra, mnpuMycoBOro BUKOHAHHS DillleHb, BHIAJKIB 3alydeHHs baHkoMm abo iHIIMMHM oco0aMH OLiHIOBadiB, HOTapiycis,
JIep)KaBHUX BHKOHABLIB, OIOPO TEXHIYHOI IHBEHTapH3allii TOIIO, TPETIX OCi0, sIKi TUM YH iHIIMM YHHOM JOIOMaraTuMyTh/HalaBaTUMYyTh
MOCIYTH, CIPSIMOBaHI Ha  3aJ0BOJIeHHS baHkoM cBoix BHMor/peamizarii BaHkom cBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa
HEpYXOMOCTi, pientopH, Opokepr, 30epiradi, OXOpOHIli, TPAaHCIIOPTHI KOMITaHii, BAHTQ)KHUKH TOIIIO).
HanmanHs KOIITIB A7 MOranieHHs 3a00proBaHocTi 3a UM J[oroBopoM MOBHMHHO OyTH BHKOHAHO KitieHTOM y TporioBiit Gopmi nusixom
TOTIBKOBOTO 200 6E3roTiBKOBOTO PO3paxyHKy 0e3 Oy/b-sIKHX 3aJIiKiB UM BUCTABJICHHS 3yCTPiYHUX BUMOT TaKMM YHHOM, 11100 baHk oTpumas
HAJISKHY HOMY CyMY KOIITIB y MOBHOMY 00cs3i, 0€3 BUpaxyBaHHs 3 HEl OyIb-IKUX MOJaTKiB, MUT, KOMICii YH {HIIMX YTPHUMaHb.
ITpu HacTaHHI CTPOKIB BUKOHAHHs HopydeHb Kiienra banky 3a num JloroBopom bank HaOyBae npaBa, a KitieHT M 6€3BiZIKIIMIHO JIOpydae
Banky camocTiifHO criricyBaTH 3 MOTOYHOTO YU KapTKOBOrO paxyHKYy, 10 BU3HAYCHHUH Y BiIOBiAHIH 3as1Bi Ha MPUETHAHHS, TPOLIOBI KOIITH
B pO3Mipi, HEOOXiTHOMY AJIsl BUKOHAHHS Jopy4eHb KiieHTa 3a mum J1oroBopom.
CTOpOHU JOMOBIITHCS Ta IIHIILIN 3TO/H, IO Y pasi Hesroau KitieHTa i3 3MiHeHHME (HOBHMHI) yMoBamu JloroBopy, KitieHT Mo>ke THCEMOBO
BHECTH IPOTIO3UIIiI0 PO 3MiHYy ab0 po3ipBaHHS HBOT0 J[0rOBOpY, SKIIO BiH MO30aBISIETHCS MPAB, AKi 3BUYAHO MaB, a TAKOXK SKIIO 3MiHEHI
(HOBI) YMOBH BHKJIFOUAIOTh YU OOMEXKYIOTh BiIMOBINANBHICTh BaHKy 3a MOpYIIEHHS 3000B'13aHHSA 200 € TaKMMH, SKi SIBHO OOTSDKIMBI
st Kiienta. KitieHT Mae moBecTy, 10 BiH, BUXO/SUYM 31 CBOIX iHTepeciB, HE NMPUHHSIB OU IIMX YMOB 3a HAasSBHOCTI Y HBOTO MOJKJIMBOCTI
Opati y4acTh y BU3Ha4YeHHi yMoB J[oroBopy.
VY Bumanky nopyueHHs (HEeBUKOHAHHS, HECBOEYACHOrO abo HeHajexHoro BukoHaHHs) KiienTom ymoB 1poro JloroBopy KiieHT Hamae
Banky no3Bin Ha mepenady JOKYMEHTIB Ta iH(pOpMAIlii, MOB’sI3aHMX 3 YKJIAJAEHHAM IIbOTO JoroBopy, iHIMX HasBHUX y baHka TOKyMeHTIB
Ta iHpOpMAlii, B TOMy YHCIIi TaKHX, II[0 CTAHOBISITH OAHKIBCHKY TAEMHUINIO, OyIb-IKHM (Di3MYHAM Ta IOPHIUYHEM 0co0aM 3 METOIO
peamzanii  mpaB banka sk KpeanmTopa, 30KpeMa, ale He BHUKIIOYHO, 0co0aM, SIKi HaJaBaTUMyTh bBaHKy MOCIYTH IO CTATHEHHIO
3ab0proBaHocTi 3a UM J{oTOBOPOM, 3BEpHEHHIO CTATHEHHS Ha MaifHO Ta 3/iiICHEHHIO 1HIINX Mii, TIOB’3aHMX 3 peaiizamieio npas banka
3a UM JloroBopom.

19. CTPOK JIi TOTOBOPY TA IHIII YMOBH ITPUITMHEHHSA BITHOCHH 3 KJIEHTOM

Leit JloroBip BBakaeThCsl YKIAJICHUM 3 MOMEHTY mianucanHs bankoM momanoi KiieHToM BimmoBimHOiI 3asBU Ha TpUEIHAHHS Ta JiE
IPOTATOM  HEBM3HAYECHOTO CTPOKY JI0 MOMEHTY 3aKpPHUTTS BCIiX PaxyHKIB 3a iHiliatuBoro banky abo KiieHra, BigKpHTHX BiIIOBIIHO 10
uporo JloroBopy Ta BukoHaHHs CTOpOHaMH CBOiX 3000B’s13aHb 3a UM J[oroBopom.

[ToToynMit paXyHOK 3aKPHBAETHCS:

- 3a baxxanHsM KiieHrta Ha mifcrasi iforo 3asiBu (B T.4. Y BUNAJKy HETOTOJDKEHHS 3 BBEICHHSIM HOBHX Tapu(iB a00 BHECEHHSM 3MiH 10
1poro J[oroBopy), 3a yMOBH BiZICyTHOCTI IPOIIOBOT 3a00proBaHoCTi nepes bankowm;

-y pasi cmepTi KitieHTa (32 3as1BOIO TpEeThOi 0COOH, 30KpEMa CIIaIKOEMIIs);

- 3a pimeHHsIM banky, 30kpema, aje He BUKIIIOUHO, 32 HEAIIOYUMHU PaxyHKaMH.

V Bumazky, SKIIO Ha HEAIIOYOMY paxyHKY € 3aJIHIIOK IPOIIOBHX KOIITiB, Bracank PaxyHky, 03HalloMHBIINCE 3 TOBioMiIeHHSIM Bbanky npo
3akpuTTd PaxyHky abo mpo 3akiHueHHS CTpoKy nii Kaprtkw, 3000B’s3aHmii moBimomMutH baHKy pPEKBI3HUTH IHIIOTO pPaxyHKY IS
nepepaxyBaHHs Ha HHOTO 3QIMIIKY TPOIIOBUX KOIITiB ab0 OTpUMAaTH iX roTiBKOIO. Y BHNAJKY, Km0 BiacHnk PaxyHky muceMoBo He
HOBIOMUTH BaHKy peKBI3UTH Takoro paxyHKy a00 HE OTPHMae KOIUTH TOTiBKOIO NpoTsAroM 30-TH KaJICHOApHUX IHIB 3 MOMEHTY
noBigomienns: banky, baHk BUKOHye mepeHeceHHs 3aJHIIKy KOWTIB 3 PaxyHKy Ha paxyHOK BinkpuTuii bankoM, sikuii nmpuzHadeHHi 1uist
00JTiKy KOIITIB O HEiFOYMM paxyHKaMH, Ta 3akpruBae PaxyHok. [lepeHeceHHs 3aMIIKy KOLITIB, 3iCHIOEThCs 3rifqHo 3 Tapudamu banky.
Kourru Ha paxynky 2903 «Kouitu 3a HemirouMMH paxyHKaMi» yCTaHOBH BaHKy 30epiraroTbCs 10 MOMEHTY 3BEPHEHHS BIACHHKA LIHX
kouITiB. ITpolieHTH Ha 3aMMIIOK KOLITIB 32 [IMM PaxyHKOM HE HapaxOBYIOThCs. baHK Mae MpaBo CTATyBaTH KOMICIIO 32 00CITyroByBaHHS
[bOTO PaxyHKy Yy po3mipi, BuzHaueHoro Tapudamu bauky. Ilicist 3akiH4eHHSI CTPOKY [TO30BHOI JABHOCTI CyMa HEOTPUMaHUX BiacHHKOM
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PaxyHKy KOIITIB IEpEeHOCUTHCS HAa paXyHOK JToXoxiB banky.

V pa3i HasBHOCTI mifcraB, mependaueHux uuMm JloroBopom abo [dil0uMM 3aKOHOIABCTBOM YKpainu, baHk pospuBac ueit Jlorosip,
nonepeauBnM Kiienta Oynp-SKuM i3 TOCTYNHHUX Juit baHky Ta 3a3HaueHmX y oMy JloroBopi 3aco0iB: eleKTpoHHOIO momroio, SMS
- TIOBIJOMJIEHHSIM YU PEKOMEHIOBAaHMM JiicToM. KilieHT NMOBHHEH BiMIIOBICTH Ha TMOBigoMieHHS npotsiroM 30 (TpUAILITH) KaleHJapHUX
IHIB 3 MOMEHTY HampaBJeHHS oMy Takoro IHOBIIOMJICHHS. Y pa3i HEOTpUMAaHHS BaHKOM BiANoOBimi MPOTSATOM 3a3HAYEHOTO CTPOKY
BBaKaeThes, mo KitieHT 3romeH 3 posipanHsAM [loroBopy. Pusukn HeoTpumaHHS ab0 HECBO€YaCHOTO OTPHUMAHHS IOBITOMIICHHS, Y
T.4. BHACJIJIOK 3MiHHU aJIpecH, HoMepy TenedoHy, elnekTpoHHOI aapecu KiienTa Ta He moBimoMIIeHHS mpo 11 3MiHM banky, Hece KutieHT.
TIpu upomy Kaprtkoswuii Ta/abo I[loTouHMI paXyHOK, BIAKPUTHI Ha mifcTaBi nporo J{oroBopy, 3aKpHBa€ThCs 3TiAHO i3 BCTAHOBICHUMH
y BaHKky nporenypamu 3aKpUTTS PaxyHKIB.

VY pasi HagBHOCTI HiACTaB, mependaueHUX 3aKOHOAABCTBOM, baHK Mae mpaBo BiAMOBHUTHCH Ta po3ipBaT JOroBip OXHOCTOPOHHBOMY
HOPSIKY, po mo KiieHTy HagcnnaeThesl MOMITOIO BiIIOBIHE MIMCEMOBE MTOBIIOMIIEHHS 3a ajpecoro, BkasaHoto Kitientom y Jlorosopi, a
B pa3i 3MIHM TaKoi aJipecy — 3a IHIIO0 aIpecoro, 3a3HaueHor0 KiTi€eHTOM y BiANOBIIHOMY MICEMOBOMY MOBiTOMIIEHHI 10 baHKy.

VY Bumnazky iHinitoBanHs bankom abo Kiientom 3akpurts KapTkoBoro paxyHky, baHk aHy&IOo€ OCHOBHI Ta JOJAaTKOBI KapTKH, BHAAHI
KitieHTy Ta IepxaTelto/aepikaTessiM J0AaTKOBUX KapT B paMKax J[orosopy.

3axpurts KapTkoBoro paxyHky Ta noBepHeHHs bankom 3amumky komrTis 3 KapTkoBoro paxyHKy 34iliCHIOEThCA Ha mifcTaBsi 3asBu Kiienrta
a0o0 3 IHIIMX MiAcTaB, nepeadadeHnx M JloroBopom, miciis 3akiHdeHHs 45 (copoka IT'sITH) KaJeHIapHUX JHIB Micis ToBepHeHHs 10 banky
Kaprky, Bumanoi y pamkax manoro Jlorosopy. ¥ Bunazaky BinmoBu Kiienra noseprytr KapTky no banky, 3akpurts KapTkoBoro paxyHKy
Ta TOBEpHEHHs 3aJIMIIKy KomTiB 3 KapTkoBoro paxyHKy 3miiiCHIOETECS Ha mifacTaBi 3asBu KiienTta abo 3a iHimiaTuBoro Banky micis
3akiHueHHs 30 (TpHALTH) KaJeHMapHUX JIHIB 3 IaTH 3aKiHYEHHS CTPOKyY il KapTku.

Le#t [orosip Moxxe OyTu posipBaHuii 3a morokeHHsIM CTOpiH, Ta/abo B IHIIMX BHUIAAKAX, MEpeA0adyeHnX YHMHHUM 3aKOHOJAaBCTBOM
Ykpainu ta num J[oroBopom.

20. IEPEJIIK JOJATKIB

Jlooamok Nel. 3asBa-3roma Ha TpUeTHAHHS 10 JIOroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO oOcmyroByBaHHS (ismuHmx oci6 AT «Ab
«PAJIABAHKY,

Jlooamok Nel.l. 3asBa Ha mpuenHaHHS 10 J{OroBOpy KOMIIEKCHOTO OaHKiBCHKOTO OOCIYroByBaHHS (i3MUHUX OCi0 (BiOKpHUTTS Ta
00CIIyroByBaHHS IIOTOYHHX PaxXyHKIB),

Jlooamox Nel.2. 3asBa Ha mpuenHaHHS 10 JlOTOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHSA (i3WYHUX OCi0 (BIAKpUTTA Ta
00CITyrOBYBaHHS MOTOYHHUX PAXYHKIB, IO BIIKPUBAKOTHCS OJHIEI0 (i3UUHOI0 0COO0I0 Ha iM'sl iHIIOI Qi3UUHOT 0COOU /Ha iM'sT MAJIOITHIX
0ci0/ Ha iM'st (hi3suUHOT 0cOOH, BU3HAHOI CYIOM Heie31aTHOIO/ Ha iM'ss (pi3UUHOI 0COOH, IIMBLIBHA I€3ATHICTD IKOT OOMEXEHA),
Jlooamok Ne2.l. 3asiBa Ha mpuenHaHHS 10 J{OroBOpYy KOMIIIEKCHOTO OaHKiBCHKOTO OOCITYroByBaHHS (i3MUHUX OCiO (BiOKpHUTTS Ta
00CIyroBYBaHHs JIEMIO3UTHUX PAXYHKIB B HAI[IOHAJIbHIM, IHO3EMHIN BaIIOTI Ta OaHKIBCHKUX METANaXx),

Jlooamox Ne2.2. 3asiBa Ha mpuemHaHHSA 10 JlOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCTYroByBaHHA (Gi3WYHHX 0Ci0 (BIIKPHTTS Ta
00CITyrOBYBaHHS ICMIO3UTHUX PAaXyHKIB B HAI[IOHAIBHIN Ta iIHO3EMHIH BAJIOTI, 110 BIAKPHUBAIOTHCS OJHIEI0 (i3UUHOI0 0COO0I0 Ha iM's 1HIIOT
¢iznuHOl 0cO0H /Ha iM'sT MAJIOJITHIX 0ci0/ Ha iM's (i3ndHOT 0cOOM, BU3HAHOI CYJOM HeNi€3AaTHOK/ Ha iM's (Hi3MYHOT 0COOH, ITUBITEHA
J€3IaTHICTD SIKOT 0OOMeXeHa),

Jlooamox Ne2.3. 3asiBa Ha mpuenHaHHSA 10 J{OrOBOpY KOMILIEKCHOTO OaHKiBCHKOTO OOCIYroByBaHHS (i3WYHUX OCiO (BiZKPHUTTS Ta
00CIIyroByBaHHS JICMIO3UTHHUX PAaXyHKIB B HAI[lOHAJIBHIH, IHO3EMHIH BAIIOTI 3 BUAYEIO ICTIO3UTHOTO cepTudikary),

Jlooamox Ne3 TlpaBuna kopuctyBaHHs cepBicamu Google Pay/Apple Pay ,

Jlooamox Ne4 3asBa Ha mpuegHaHHA 10 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO OOCHYroByBaHHA (ismyHHX 0ci0 (BimkpuTTS i
00CITyroByBaHHS MOTOYHUX PaxXyHKIB, IO Tiepeidadae BHKOPUCTAHHS €JIEKTPOHHOTO IUIaTKHOTO 3ac00y,

Jlooamox Ne4.l. 3asBa Ha mpuemHaHHS A0 JlOTOBOpY KOMIUIEKCHOTO OaHKIiBCBKOTO OOCIyroByBaHHS (i3MYHHX OCiO (BIAKpUTTA 1
00CITyTOBYBaHHS TMOTOYHMX PaxyHKIB, MO Tependadac BUKOPUCTAHHS EIEKTPOHHOTO IUIATKHOTO 3aco0y, MO BIAKPHUBAIOTHCS OIHIEIO
¢izuuHOI0 0cO00I0 Ha iM'st iHIIOT (i3HyHOT 0COOM /Ha iM'sT MANIONITHIX 0Ci6/ Ha iM'st (i3uYHOT 0cOOM, BU3HAHOT CyJIOM HEAi€3/1aTHOI/ Ha
iM'st hizmyHOT 0COOH, IMBLIBHA Ji€3IATHICTH AKOT OOMEKEHA.

Jlooamox Ne5 3asiBa Ha IpueTHAHHS 10 JJ0TOBOPY KOMIUIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHS (pismuHHX 0ci6 (oBepapadT Ha IUTaTLKHY
KapTKy),

Jlooamox Ne6 TUNOBi yMOBH Ta MOJOKEHHS HagaHH J|0JaTKOBUX MOCIYT JepkaTeisiM kapTok MasterCard,

Jlooamox Ne7 YmoBu HajaHHS Ta obcimyroByBanHs Osepapadris must kmientiB AT «Ab «PAJJABAHK»,

Hooamox Ne7.1. YmoBu HanauHs Ta oocmyroByBants Osepapadtis aust cniBpoOiTHukiB AT «AB «PAJJABAHKY,

Hooamox Ne8 TlpaBuna kopucTyBaHHs KI1yOHOIO KapTKoto «Priority Passy,

Jlooamox Ne9.1. 3asiBa Ha IprueHAHHSA 10 JIOTOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO 0OCIYroByBaHHS (i3MIHMX 0Ci0 (HaJaHHS B THMYACOBE
KOPHCTYBaHHS iHIMBIya bHUX celi(iB st 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta IHHOCTEH HaJaHHs B THMYACOBE KOPHCTYBaHHS
iHIUBITyabHUX ceiidiB 11 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta HiHHOCTel (1 Kitou),

Hooamox Ne9.2. 3asBa Ha npueaHaHHs 10 JJOroBOpy KOMIIJIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (Gi3nyHUX OCi0 (HaIaHHS B THMYACOBE
KOPHCTYBaHHS iHAMBIIyanbHUX celi(iB At 30epiraHHs TOKyMEHTIB, TPOILOBHUX KOIITIB Ta IHHOCTEH HaJaHHs B THMYACOBE KOPHCTYBaHHS
iHUBITyabHUX ceiidiB 11 30epiraHHs TOKyMEHTIB, TPOILIOBHX KOIITIB Ta LiHHOCTEH (2 KiToya)

Hooamox Nel(.1. 3asiBa Ha NOAOBXKEHHS CTPOKY KOPHUCTYBaHHsS iHAMBITyanbHUM ceiipom 3a J[OroBOpoM KOMIUIEKCHOTO OaHKiBCBKOTO
oOcimyroByBaHHs (i3nyHUX 0Ci0 (HaJaHHS B THMYAcOBE KOPUCTYBAHHS IHAMBILyanbHHUX cel(iB [y 30epiraHHs JOKYMEHTIB, TPOLIOBHX
KOIUTIB Ta IIIHHOCTeH HaJaHHS B THMYacoBE KOPHUCTYBaHHS iHIMBiAyaJdbHHUX ceiidiB mis 30epiraHHs JOKYMEHTIB, TPOLIOBHX KOIITIB Ta
uinsocreit (1 xoa),

Hooamox Nel(.2 3asiBa Ha MOJOBKECHHS CTPOKY KOPHUCTYBaHHs iHIUBiAyaJbHUM ceiiom 3a J[oroBOpoM KOMILIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHs (i3MUHKX OCi0 (HaJaHHS B THMYAacOBE KOPUCTYBAHHS IHAMBIIyalbHHUX cel(iB 1 30epiraHHs JOKYMEHTIB, TPOIIOBHX
KOIITIB Ta I[IHHOCTEll HaJaHHS B THMYacOBE KOPHCTYBAaHHS IHIWBITyalbHUX cef(iB I 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta
ninHocTei (2 xiova),

Hooamox Nell JloBinka npo cucTeMy rapaHTyBaHHs BKJIAAiB Gi3H4HUX 0Ci0,

Hooamox Nel2 3asia Ha nipreHanHs 10 JloroBOpy KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHs (hi3ndHHUX 0Ci0 (perysipHi rmiatexi),
Looamox Nel3 3asBa mpo oOCIyroByBaHHs paxyHKY,

Jooamok Nel4 3asiBa Ha 3aKpHUTTS paxyHKY / BIIMOBY BiJ] [IOCIyTH,

Jlooamox Nel5 TlpaBuia KOPUCTyBaHHS IUIATIKHOIO KApTKOIO,
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o Jlooamok Nel6 3asiBa Ha KyIIiBITIO/TIPOIaXK/KOHBEPTALIiI0 iIHO3eMHOT BAIIIOTH a00 GaHKIBCHKUX METAJIB,
o Jlooamox Nel7 3asiBa mpo 3MiHY (hiHAHCOBOTO TeJIe(OHY Ta KOJOBOTO CIIOBA.

TMosna nnsa: AKLIOHEPHE TOBAPHCTBO «AKITIOHEPHHIT BAHK «PAJIABAHK »
Cropotena unsa: AT «AB «PATTABAHK»

TOpnaenn aapeca: 49069, s, Jlmnpo, np, O. TTonw, 46, ren: +38 (0562) 38-76-60
Auapeca Nonossoro oncy: 49000, m. Ininpo, sya. B. Monosaxa, 5,

Ten. +38 (0562) 38.76-60

BaRKIBCLK] PEKBUINTH:

Koa Gauxy 306500

Laewrndixaifinit xox 21322127

Kopp. paxysox 8 rpy.  UAT33000010000032001119101026 & HEY

SWIFT xox RADAUA2N
Exexrponua agpeca HBY: UCKY
E-mal: bank@radabank.com ua
WEB-site: www radabank com.ua
Ten. 0-800-500-999

Tonosa [pasninaa

41



