PAAABAHK

AKUMOHEPHbIN BAHK

JAOT'OBIP
KOMIIJIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA
®IBUYHUX OCIb
Le#t JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHA i3uuHux oci6 (mami - Jorosip) € IlyOmiunoro

npomno3utiiero (odeprorw) y po3yMiHHi crareit 641, 644 I{usinbHOro komekcy Ykpainu misi (isudHHX 0ci0O (pe3HICHTIB Ta
HepesuueHTiB Ykpainm) ykmactm 3 ITYBJIIYHUM  AKIIOHEPHMM TOBAPUCTBOM «AKI[IOHEPHUII BAHK
«PAJABAHK» (nmani - bank) JIorosip 3 METOr HaJaHHSA OAHKIBCHKMX IMOCIYT HA 3a3HAYCHHX B HHOMY YMOBAX Ta IPaBUJIAX.

JMaumii Jlorosip po3minieHuii Ha caiiti baHKy 3a eneKTpoHHOK ampecoro: Www.radabank.com.ua (Hagarni - caiit BaHky),
HaOupae YMHHOCTI 3 JaTH i ONPIIIOAHCHHS Ha caiiTi baHky Ta Ji€ 10 DaTH ONPMIIOAHEHHS 3asBH NP0 BIAKIMKAaHHS [loroBopy
Ha caiiti banky.

Bank, niroun Ha migcraBi cr. 641 Tta 644 IluBimpHOrO KomeKcy YKpaiHH, 3BepTaeThess 3 wico [lybmiuHoro
mpomo3uuiero Ta Oepe Ha cebe 3000B's3aHHSA mepen (i3MYHUMH oco0amu, AKi ii HPUIMYTH (aKUENTYIOTh), HaZaBaTu
OaHKIBCBKI IOCIYTM B IOPAIKY Ta Ha yMoBaX, mnepenbadeHux JloroBopom 3a BcraHoBieHMMH bankom Tapudamu, siki
OIpUITIOIHEH] Ha caiiTi baHky.

AxnenrtyBanHs gaHoi [lyOmiyHoi mpomo3wiii 3IiHCHIOETBCS 3a aapecaMH  MiCIE3HAXOKEHHS  BIIOKPEMIICHUX
migpo3ainie banky, mepenmik  SIKMX ONpWIIIOMHEHMH Ha caifTi baHKy, IUITXOM MOJaHHs BiANOBiAHOI 3asBM HA NPHEIHAHHS 10
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCTyroByBaHHS (i3uuHHX oci0 (Hamami - 3asBa Ha MpPUEJHAHHS), OIA0JIOH SIKOi €
HeBix'emaum Jlomatkom 1o JloroBopy Ta Moke OyTH OTpUMaHH{ JJIsl 3alIOBHEHHS y BiJOKPEMIICHHX Migpo3finax baHKky.
Tapudu banky Ha oOciyroByBaHHs KIi€HTiB-(i3uuHHX 0ci0, [IpaBmina KOpHCTYBaHHS IUIATDKHOIO KapTkolo banka Ta
iHmuMmu nocayramu banky, [IpaBuia KopHCTyBaHHS 1HOMBIOyaJbHHM ceiioM y CXOBHINI Uil IHOMBiAyadbHUX ceHdiB Ta
Bci gonmatku o JIoroBopy pa3oM CKIagarOTh €IMHUN JTOKYMEHT - JIOroBip KOMILIEKCHOTO OaHKiBCBKOTO OOCIYrOBYBaHHS
¢iznunnx oci6. Ha Bumory Banky Kiient-disndyna ocoba (mam 3a texctom — KitieHT) 3000B’s13aHMI HajaTH TOKYMEHTH i
BIJIOMOCTi, HEOOXimHi A 3'siCyBaHHS HOro 0coOH, CyTi IisuTbHOCTI, (hiHAHCOBOTO cTaHy. Y pasi HeHamanHs KiieHToM
HEOOXIIHUX JOKYMEHTIB UM BiJOMOCTEH a00 YMHCHOTO HaJaHHS HENpaBAWBHX BiZoMocTeil momo cebe, abo y pas3i HESIBKH
KnienTta 3 MeToro oHOBIeHHs imeHTH(}iKaniiHuX mAaHnx baHk Mae mpaBo BigMmoBHTH KITi€HTY B HOro 00CIyroByBaHHI.

OBOB’ AA3KN CTOPIH

YMOBHU BIIKPUTTA TA OBCJOYIOBYBAHHSI TIOTOYHUX PAXYHKIB, IO IIEPEJBAYA€

BUKOPUCTAHHS CIIEIJAJIBHOI'O  IUVIATIDKHOI'O 3ACOBY (IVIATDKHHX KAPTOK) B

HAIIOHAJBHINA TA THO3EMHI BAJIIOTI

7. YMOBU HAJJAHHS NOCJOYT'U «SMS-BAHKIHI»

8. YMOBHM BIIKPATTSI TA OBCJIYIOBYBAHHSI MNMOTOYHHUX PAXYHKIB B HAIIOHAJIBGHIA TA
THO3EMHIH BAJTIOTI

9. YMOBU HAJJAHHSA NOCJOYT'H «WEB-BAHKIHI" U151 IPUBATHUX KJII€EHTIB»

10. YMOBH 1 MNOPAAOK HAJIAHHSA TA TIOBEPHEHHSA OBEPJAPA®TY [UIA KJIIEHTIB, SAKI
OBCJIYITOBYIOTbCSI B PAMKAX 3APILUIATHUX NMPOEKTIB BAHKY TA BJACHHMKIB HNEHCIHHUX
KAPTOK

11. YMOBHU BIIKPUTTSI TA OBCJHYI'OBYBAHHsI KPEJIUTHHUX KAPTOK 3 BIJHOBJIIOBAJIbBHOIO
KPEAUTHOIO JIIHIEIO Y ®OPMI OBEPJPA®TY TA NIJIbBI'OBUM INEPIOJIOM

12. YMOBU HAJAHHS IOCJOYT'H «PETI'YJIAPHI IIVIATEXKID»

13. YMOBHU PO3MIIIEHHS BAHKIBCbKHUX BKJIAIIB

14. YMOBU HAJIAHHA B THMYACOBE KOPUCTYBAHHS IHIMBIAYAJIBHUX CEN®IB IS
3BEPITAHHSI JOKYMEHTIB, T'POLIOBUX KOIUTIB TA IIIHHOCTEM BIINOBIIAJBHICTH CTOPIH TA
IMOPSIIOK BUPILIEHHS CYIIEPEYOK

15. BIATOBIAAJIBHICTDb CTOPIH TA IOPAAOK BUPIIIEHHS CYIIEPEUOK

16. ®OPC-MAXOP

17. IHIII YMOBH

18. CTPOK JIi JOrOBOPY TA IHIII YMOBH IMPUIIMHEHHS BIIHOCHH 3 KJIEHTOM

19. HEPEJIIK JOAATKIB

3MICT
1. BU3HAYEHHS TEPMIHIB, 1O 3ACTOCOBYIOTBCS B JOI'OBOPI
2. 3ATAJIBHI HOJIOKEHHS
3. MIPEAMET JOI'OBOPY
4. TIPABA CTOPIH
5.
6.

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbBCA B JOI'OBOPI

ABTOpH3aNis — Iporeaypa ofepKaHHs JJO3BOIy Ha IPOBEACHHS oIeparii 3 BUKoprcTaHHAM KapTkn.

Axkmnent — BunHeHHs KimieHtom niif, mo cBimyate npo npuitHaTTs Kitientom [y6miunoi mponosumii banky Ha yknaneHHs
JloroBopy KOMIDIEKCHOrO  OaHKIBCHKOro  oOcCiyroByBaHHsA — (i3uuHMX ocid, a came: mnomanHs Kiientom 3a
MICIIE3HAXOKEHHSAM BITOKPEMIICHUX IIJpO3ALTiB BaHKy, mepenik sKUX ONPHIIOMHEHMH Ha caiiTi baHKy 3a eJIeKTpOHHOIO
ampecoro: Www.radabank.com.ua, 3asBu Ha mnpuenHaHHs 10 JIOroBOpy KOMIUIGKCHOTO —OaHKIBCHKOTO OOCIyrOBYBaHHS
¢biznunmx 0cib abo HOro 4acTku.

AyTtenTHdikanis — e nepeBipka A0CTOBIpHOCTI npex'sBiennx KiieHtoM s npoBeaeHHs iqeHTUdIKaLii JOKyMEHTIB.

Bank — IIVBJIIYHE AKLIOHEPHE TOBAPUCTBO «AKIIIOHEPHUII BAHK «PAIABAHK», (cxopoueno - IIAT «Ab
«PAIJABAHK).

Bank-ExBaiip — ynoBHoBaxenmii bank — uwneH miarixuoi cuctemu (MIIC, BHyTpimmHBOAEp»aBHOI a0 JIOKANBHOT), IO
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30IACHIOE TisTIBHICTD MIOI0  TEXHOJIOTTYHOTO, iH(popMaliiHOro o0ciyroByBanHs TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUMU
3a omneparisMH, sIKi 3aificHeHi i3 3acrocyBanHsIM KapTok abo 1X peKBi3uTIB.
Bank-Emitent — ynoBHoBaxkenuii Bank — wien mnatixuoi cuctemu (MIIC, BHyTpiIlIHBOIEp)KaBHOI 200 JIOKAIbHOI), IO
eMiTyBaB (BumyctuB) Kaprky Ta BuznaB i 3aKOHHOMY JIeprKaTelio Ha JOTOBIPHUX ITiICTaBax.
BankiBcski Mmetaan (BM) — ne 3071070, cpibi10, IIaTHHA, METAIH TUIATUHOBOI TPYIIH, NoBeeH! (adiHoBaHi) 10 HAHBHIINX IPOO
BIANIOBITHO 1O CBITOBHX CTaHIAPTIB Yy 3JIMBKax 1 MOPOIIKax, IO MAalOTh CEPTU(IKAT SIKOCTi, a TAKOXX MOHETH, BHPOOIEHI 3
JOPOTOIIIHHUX METaJiB. 3 METaliB IIIATHHOBOI TPy OepeThCs JINIIE TMaaiiil.
Jnst Baecenns Ha Bkiaau B [IAT «Ab «PAJABAHK» npuiiMaroTscst GaHKIBCBKI METaJH: 30JI0TO i cpiOiio y ©e3roTiBKOBIit
¢opmi Ta y MIpHHUX 3IMBKaX BUPOOHUIITBA BU3HAHUX BUPOOHUKIB 3 pobamu i 30710Ta He HIDKYe 999.9, s cpibna He HIKYe
999.0
Bankomat (0aHkiBcbKHIi aBTOMAT €aMOOOCIYTrOBYBAaHHSI) — MPOTPaMHO-TEXHIYHUH KOMIUIEKC, IIO JA€ 3MOTY JAEpXKaTelro
Kaptku (Kmienty) 3gmilicHUTH caM00OCIIyrOBYBaHHS 3a ONEpAaLlisIMUA 3 OJEpXKaHHA KOILITIB y TOTIBKOBiH (hopmi, BHECEHHS iX
JUIsL 3apaxyBaHHA Ha BimmoBimHi KapTkoBi paxyHku, omepykaHHsS iH(opmamii mono craHy KapTkoBHX paxyHKIB, a TakoxX
BUKOHATH iHIII omepamnii 3riJHo 3 GpyHKI[IOHATPHIMH MOXKIUBOCTSIMH  IIEOTO KOMIUIEKCY.
Bamsbki ocodm - ocobwW, sIKi CHIUTFHO IPOXKMBAIOTH, TOB'I3aHi CIIJIGHUM HOOYTOM 1 MalOTh B3a€MHI IpaBa Ta OOOB'S3KH i3
Cy0'eKTOM, 3a3HAYCHUM y
yacThHi repiii crarti 3 3akoHy Ykpainu, 14 xostHa 2014 p. Ne 1700-VII (xpim ocib, B3aeMHI mpaBa Ta 00OB'I3KH SIKHX i3
Cy0'eKTOM He MalOTh XapakTepy CIMEHHMX), y TOMy 4Hcii 0coOH, SKi CHUIBHO ITPOXKHUBAIOTH, ajle He IepeOyBaroTh y NUI00i, a
TaKOXX - HE3aJIEXHO Bijl 3a3HaYE€HUX yMOB -
YOJIOBIK, JpYyXHHA, 0aThbKO, MATH, BITYMM, Madyxa, CHH, JOYKa, IACHHOK, Maadepka, pigHUi OpaT, pimHa cectpa, mix, 6ala,
npaxgig, mpadaba, BHYK, BHYYKa, NPaBHYK, NMPaBHYYKa, 35Th, HEBICTKA, TECTh, TEIa, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YU
YCHHOBJICHUH, OMIKYH YH MiKIyBaJIBFHHUK, 0c00a, ika TmepedyBae i omiko abo MiKIIyBaHHSAM 3TalaHOro Cy0'eKTa.
Braan/CtpokoBmii Bkiax - komrty B roTiBKOBiH a0 0e3roTiBKOBiH (opmi y BamoTi YKpaiHu a0o B iHO3eMHiH BaIoOTi, sKi
3aydeHi OaHKOM Bij BKJIaJHHKA (200 sIKi HAIIHILIN JUTs BKJIaJHUKA) HA yMOBaxX JOTOBOPY OAaHKiBCHKOTO paxyHKY.
Bumnmucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyX KOILITIB 3a IEBHUH MepioJ, SKuii HafaeThcst bankoM BiacHUKY paxyHKy.
Bunaropoaga banky — cyma 3000B's13aHp BiiacHMKa paxyHKy 3 OIUIaTH BCTaHOBICHHMX baHkoMm miar 3a otpumani [locmyrw,
nepenOadeni Tapudpavu. BurpaTHmii JiMiT — rpaHnYHa cymMa KOWITIB, sika HocTymHa KimieHTy Ui 3AiiCHEHHS omepamiid 3
BUKOpPHUCTaHHSIM KapTkul i 0OUHCTIOEThCS K CyMa  3aJIMINKY KOIITIB Ha PaxyHKy (TTFOC BCTAHOBJICHUH JIMIT oBepapadTy, y pasi
HOTo HasBHOCTI) 32 MIHyCOM CyMH aBTOPH30BaHHX, ajie He BigoOpakeHHX Ha PaxyHKy omepariii.
Bepndikanisn Knienra — nporenypa nepesipku nepcoHanbHux nanux Kiienra 3 BukopucranusMm [1IH-kony, miamucy, KomoBux
cmiB (1udp) a00  JOKYMEHTIB, IO TIOCBIIYYIOTH 0CO0Y.
Bin’eMHmii 3a1U1I0K — KPEAUTOBHUIA 3AJIMIIOK, IKWH BUHHUKAE MO paxyHKy KirieHTa y BHIIaAKy HEpEeBUIIECHHS BUTPATHOTO JIMITY
1 0OMKOBYETBCS y OaHKY O H1Or0 IMOBHOTO MOTAIICHHSI.
Buacuuk paxyHky — Kiienr, skomy baHk BiIKpuB paxyHOK HA OCHOBI 3allOBHEHOI HAJEKHUM YHHOM 3asBU Ha TPUETHAHHSI
1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (i3HYHHX OCi0.
Brpara/kpanizkka KapTkm — Oynp-sike BuOyTTss KapTku i3 Bononinns BnacHuka paxynky/KiieHTa BHacnminok aii Tperix oci0,
Henoanocti camoro BracHuka paxyHky/KiieHta, Oyab-KMX IHIIMX HMPUYUH Ta/abo OTPUMAaHHS TPETHOIO 0coboro iHdopmamnil
mpo HoMmep Ta cTpok nii KapTku Ta/abo mpo KoxyBaHHsS MarHiTHOI cTpiuku kapTku abo npo ITIH-kox KapTkw.
JlebeTHO-KpeIMTHA cXeMa - IUIaTKHA CXeMa, sika Iepeadavac 3aiHCHeHHs omepaliif 3 BUKOpUCTaHHAM KapTky B Mexax 3auIIKy
BJIACHUX KOIUTIB, $Ki 0OJIKOBYIOThCS Ha KapTkoBOMY paxyHKy, a y pasi iX HEIOCTaTHOCTI Y BiICYTHOCTI — 33 paXyHOK HaJJaHOTO
bankom kpeaury.
Jeno3nuTHmii/Briiagamii paxyHoOK — paxyHOK, sSIKMH BinkpuBaerbcs bankom KiieHTy Ha moroBipHiii ocHOBI 1 306epiraHHs
rpomeid, mo nepenaroTbcs KilieHTOM B ympaBimiHHS Ha BCTAHOBJICHWH CTPOK, ab0 Oe3 3a3HauyeHHs TAaKOro CTPOKY, il
BU3HAYEHUII MPOLEHT (J0Xin) i miuraioTe moBepHeHHIO KilieHTy BIANOBIAHO JI0 YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta yMOB
Horosopy.
Jleno3uTHHii paxyHOK Ha BHMOIY — JETO3WTHHI paxXyHOK SIKAH BiIKpPUBA€ThCA BKIAJHUKY Ha OalaHCcOBOMY paxyHKy 2620.
Ha meii paxyHOK TOBEpTalOThCs KOWITH BKimagHMKa y pasi BiACYTHOCTI MOMKIIMBOCTI TEpepaxyBaHHS KOIITIB Ha PaxyHOK
BKA3aHMH BKJIATHUKOM, a00 BiJICyTHOCTI Takoro paxyHKy y banky. IIporieHTn Ha 3aIHIIKH KOIITIB IO JETIO3UTHOMY PaxyHKy Ha
BHUMOTY HE HApaXxOBYIOThCS.
Jlemo3uTHHA KapTKa — KapTka, Ha SIKy 3AiHCHIOEThCS 3apaxyBaHHs JEMO3UTY Ta/ab0o MPOLEHTIB 3a JCMO3UTHUM JOTOBOPOM
3TiIHO 3 HOrO yMOBaMH.
Jeno3ntHuii omannuii ceprugikar (naii — Ceprudikar) Banky - ue uinHui namip, eMiToBanuii bankowm, skuii:
e IATBEpPXKYE CyMy BKJIaay, BHeceHOro Bxiaguukom y bank Ha BH3HaueHnit TepMiH;
e mHamae mpaBo [Ipex’sBHmky CeprudikaTy OTpHMyBaTH NPOIEHTH 3a BKIAaIOM Ta CyMy BKJIagy MHpH MOTAIICHHI
Ceprudikary y mopsiiky, BU3Ha4YeHOMY yMoBaMH J[oroBopy;
®  BHIIYCKAETHCS HA CTPOK;
®  BHIIYCKAETHCS B MaNepoBiil (JoKyMeHTapHii) Gopmi.
Jepxatear Kaprkm — Kitient, Ha iM’st sikoro emitoBaHo OcHOBHY Ta/abo momatkoBy KapTky, Ta sKoMy Ha 3aKOHHHX
mijicTaBax BHAAHO y TuMYacose KopuctyBanHs Kaptky i [TIH-koq mo Hei.
Jisigi, 10 BHKOHYIOTH MOJITHYHI (yHKHii B MiKHApOAHMX opraHi3zamisix, - MocagoBi 0COOM MiXHAPOJHHMX OpraHi3arii,
mo oOiiiMatoTe abo 006iliMaIM MPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAAM B TAaKHX OpraHizauisx (IUPEKTOpH, TOJOBH
MpaBJiHe a00 iX 3aCTYMHHKH) a00 BHKOHYIOTH Oyab-sfKi iHIII KepiBHI (yHKHii Ha HaWBHOIOMY piBHi, B TOMY YHCIi B
MDKHApOJHHAX MDKIEPKaBHUX OpTaHi3allisX, WIEHH MDKHAPOJHUX ITapiIaMEHTCHKUX acaMmOlIeH, Cya/i Ta KepiBHI MOcamoBi 0coOu
MDKHAPOJTHHX CY/iB.
HoBipeHa ocobda — disuuna ocoba, sika Ha mijacraBi JoBipeHocti Kiienra-BnacHuka paxyHky, ohOpMIICHOI y BCTaHOBJICHOMY
3aKOHOM TOPAJKY. Ma€ IIPaBo PO3MOPSAIKATHCS PAXyHKOM
Jorosip — neii JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIIyrOBYBaHHS ()i3UYHUX OCI0.
JonaTtkoBa kapTka — Kaprka, emitoBana bankom Ha iM'st iHImoi ocobu abo Ha BiacHe iM'st Kitienra 3a 3asBoro Kiienra-Bnachuka
paxyHKy 3 METOI0 HaJaHHs IHCTpyMeHTa ocTymy 1o KaprkoBoro paxyHky BnacHuka paxyHKy.
ExBaiipunr — nisuteHicTs ExBaiipa momo TexHomoriqHOoro, iHGOpMAaIiifHOr0 00CIyroByBaHHs TOProBUiB (ITiANIPUEMCTB TOPTIBII
icepBicy) 1 BHKOHAHHS PO3PaxXyHKIB 3 HUMH 3a OIEpaIlisiMy, sIKi BUKOHAHI 3 BUKOpHUCTaHHSIM KapTok.
Enextponnnii migmuc a6o Ipocrtuii esexrponnii ninnuc (nagani EII) — enexrpoHHI faHi, 0 JOAAIOTHCS MiANHCYBadeM ado
OJTHO3HAYHO JIOTIYHO MOB’S3YIOTHCS 3 THMH €IEKTPOHHUMH JaHHMH, SIKI HAM MiAMKCYIOTHCS, Ta MPU3HAYSHI U1 iJeHTHdIKaLii
IinMcyBaya X JaHUX.
Enextponnnii nudposuii mipmuce (magani EIIT) — enexTpoHHHMH miAnmuc, OTPUMAaHUH 3a Pe3ysbTaTOM KpUNTOTpadidyHOro
NIepETBOPEHHST HAOOpy  EJISKTPOHHUX JaHUX, SIKMH JOJA€ThCSA 10 IbOr0 HAaOOpy abo JOTIYHO 3 HUM HOEJHYETHCS 1 Ja€ 3MOTy



MiATBEPAUTH HOro LiNiCHICTh Ta igeHTU(]iKyBaTH 0cOO0Y, IO MiANUCYE LeH JOKYMEHT.

3a6oproBanictb 3a J[oroBopom — 3a00proBaHicTh 32 OCHOBHUM OOProM, HapaXOBaHHMH HPOIIEHTAMH, KOMiCisiMH, mtpagamu Ta
MIEHEI0 BIANOBIAHO 10 YMOB LibOT0 JloTOBODY.

3a/IMIIOK KOWTIB Ha KapTKOBOMY PaxyHKy — cyma kowmrtiB Kiienta nHa KapTkoBOMy paxyHKy, BKIIOYAIOHH HE3HWKYBAaHMi
3aJIMIIOK, 3a0JIOKOBaHi, ajie He CIMCaHi, KOIITH Ta JOCTYITHI KOIITH, IO OOIIKOBYIOTECS Ha BiATIOBITHOMY 0aTaHCOBOMY paxyHKY
banka.

3apnuiaTHHiT NPOEKT — KOMIUIEKC ITOCIYT 3 BIAKPHUTTS paxyHKIB Ha KOPUCTH (Di3NYHHX 0ci0, 3apaxyBaHHs Ha PaXyHKH Ta BHIUIATH
3apoOiTHOI IJIATH Ta IHIIMX IUIATEeXiB 3 00Ky poOOTOAaBI, BiIIOBIAHO 10 YUHHOTO 3aKOHOIABCTBA Ta JOTOBODY.

3apniiaTHUH KapTKOBHIl PaXyHOK — IOTOYHUH paxyHOK, IJIATDKHI omeparii 3a SKUM MOXYTh 3I1HCHIOBATHCS 3 BUKOPUCTAHHAM
Kaprok, Bigkputii ¢i3uuHiii ocobi B paMkax 3apIuiaTHOro mpoekty. Ha sikuii 3apaxoByeTbcsi 3apo0iTHa IUIaTa, aBaHCH Ha
BIJpS/KCHHS Ta iHII BUIUIATH Ha IMiACTaBi BimoMocTel, oTpuManux Bix [liampuemcTsa. Taki BUIIaTH BU3HAYAIOTHCA SIK IIIJIHOBI
BUIIIATH.

3asgBa Ha NpUeIHAHHA A0 /0roBopy KOMILJIEKCHOr0 0AHKIBCHKOro 00CJIyroByBaHHsl (pi3myHux ocié (Hagaji - 3asBa Ha
NPUETHAHHA) — CTaHAAPTH30BaHUI NOKYMEHT, skuil Bumaerbca bankom KiieHTy mis odopmieHHsS 1 MiANHCAaHHSA 3 METOIO
BCTaHOBJICHHS a00 OHOBIEHHA ifgeHTH(ikamiiiHux maHux Kiienta ta 3aiiicHenHs akunentyBaHHsS Kuientom Ily6miunoi
nporo3unii bauky Ha yknamanHs J[oroBopy KOMILIEKCHOTO OaHKIBCHKOTO 0OCIYroByBaHHS (i3MYHHX OCIO MIIIXOM MPUETHAHHS
10 1poro JloroBopy abo HOro YaCTHHH.

Inentudikauis Kaienta — npouenypa BcraHoBieHHs ocobu KitieHTa Ha miacTaBi OpUriHaiB JOKYMEHTIB a00 HaJIeKHUM YHHOM
3aBipeHUX KOMiil y pa3i Woro 3BepHEHHs y Migpo3Aia baHky, Ha mifcTaBi KOZOBOTO CIOBAa Ta OCOOMCTHX AaHHX (TaKuX SK
mpi3Bume, iM’s Ta MO OaThKOBI, Jara HapoMKEHHs, Tomo) mpu 3BepHeHHI Kiienra y Llentp OOcmyroByBanus KiieHTiB
(IOK), IMIH-komy, CVV2/CVC2 - npu 3MifiCHEHHI IUIaTiKHUX —omepaiiii Ta/abo oTpuManHs iH(OpMAaIii PO CTaH paxyHKIB
KiienTa, a Takox iHIII MEeTOIM iIeHTU}IKALIT, MepeadadeHi M JJoroBopoM.

IMnpuHTEp — MPUCTpPil, NMPU3HAYCHUH AT MEpeHECEHHs penbepHUX pekBi3uTiB KapTku Ha ciinm (mamepoBHid JOKYMEHT, SKHH
MiATBEpKYE 3OIMCHEHHS Oomeparii 3 BUKOPUCTAHHAM IUIaTiKHOT KapTku 1 MICTUTH HaOlp JaHHUX LIOAO i€l omeparii Ta peKBi3UTH
wiatixHoi KapTkwu).

InguBinyanbunii ceiigp (Ceiip) — 11e oMH i3 BMOHTOBAaHHMX B JICTIO3UTHY Iady MeTaJeBUH cel(, IBepi SIKOTO BiIMUKAIOTHCS
KIIFOYEM  YIOBHOB)KEHOTO MpAIliBHUKA Ta KIIOYeM (KIOYaMH) KIi€HTa, Ta 3aMHKAIOThCA KiIrodeM (abo KIouamu) KIT€HTA.
KoskeH K104 Ma€e CBOIO  HEMOBTOPHY KOH(QITypallito.

Ino3zemui nyOaiuni nigvyi — Qisnuni 0coOH, SKi BHKOHYIOTh a00 BHKOHYBAJIH IPOTATOM OCTaHHIX TPHhOX POKIB BH3HAUCHI
myOnivHi QyHKUii B 1HO3EMHHX JepXKaBax, a caMe:

rJlaBa JIepXKaBU, KEPiBHHUK YAy, MIHICTpH Ta iX

3aCTYITHHKY; JEITyTaTH MapiaMeHTy;,

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB,;

YJIEHH BEPXOBHOTO CyIy, KOHCTHTYLIHHOTO Cyxy a00 IHIIMX CyNOBHX OpTaHiB, PIOICHHS SKUX HE i UIATAlOTh OCKap KEHHIO,
KpIM OCKap)KeHHS 32 BHHATKOBHUX OOCTaBHH;

HA/I3BUYaiiHi Ta MOBHOBAXKHI MTOCIH, TTOBIPEH] y CIpaBax Ta KEpiBHUKH HEHTPAJIBHUX OPTaHiB BIICEKOBOTO YIPaBIiHHS,

KEPIBHUKHU a/IMIHICTPATUBHUX, YIPABIIHCHKUX YW HArISIOBHX OPTaHIiB JEp)KaBHHUX MiJIPHUEMCTB, IO MAIOTh CTpaTeriyHe
3HAUCHHS; KEpPiBHUKM KEPIBHUX OpraHiB MOJITUYHHX MApTil, IPEICTABICHHUX Y MTapJIaMeHTI.

InTepHeT — BCecBiTHS iH(pOpMAIiifHa CHCTEMa 3arajbHOTO IOCTYIY, SKa JIOTIYHO 3B'A3aHa TIIOO0ATBHUM aJPECHHM IPOCTOPOM
Ta Gazyerbcst Ha  TCP/IP — mpoTokouti, BU3HAYeHOMY MIXKHAPOIHUMH CTaHIAPTAMU.

Kaprka (BIIK) — crenianbHuH IJIaTDKHUEA 3aci0 y BHIJIAAl IUIacTHKOBOI a0 iHIIOTO BUAY KapTH, SKUH € THCTPYMEHTOM
noctyny 1o KaprkoBoro paxyHky BracHuka paxyHKy, a TaKOK BUKOPHCTOBYETHCS I 3AiMICHEHHs ruiaTixuux onepariid. BIIK,
e BiacHicTio banky. Jlo omHoro KapTkoBoro paxyHky Moke OyTH emiToBaHO nekimbka BIIK. Y 3HauenHi omepariiii 3
pukopucranHsaM bBIIK (mmarixaux omepamiil) y mpomy JloroBopi po3yMitoThest omepamii 3 BuUkopuctaHHAM ycix BIIK, mo
punymeHi bankom mo KaprtkoBoro paxynky. KapTka moxe Oyt 1eGeTHOI0, KpEAWTHOH  ab0 JeOeTHO-KPEIUTHOIO,
nepcoHidikoBaHow (i3 3a3Ha4YEHHSAM iMeHI Ha JHIBOBiH cropoHi Kaprtku) abo HemepcoHidikoBaHO (0e3 3a3HaueHHS iMeHi
Ha JIIBOBIH cTopoHi KapTkn).

KapTkoBmii paxyHOK — IOTOYHMI PaxyHOK, IUIATDKHI orepamii 3a sIKUM MOXYTb 3[iHCHIOBAaTHCS 3 BUKOpHcTaHHAM KapTok i3
JOZIEP’)KaHHSIM BMMOT  YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta 1poro JloroBopy. KapTkoBuii paxyHOK BigkpHBaeThcsi baHkoM
KnieHTy Ha JOTOBIipHii OCHOBI 3a HasBHOCTI HaleXHUM 4MHOM odopmieHoi 3asBu Ha mpuenHanus Kiienra mno [lorosopy
KOMIIJICKCHOTO OaHKiBCHKOTO 00CITyroBYBaHHs (i3HYHUX 0Ci0.

KiienT — ¢iznmuna ocoba (pe3uneHT/Hepe3naeHT), sika KoprucTyerhes [locmyraMu baHky BiAMOBigHO 10 yMOB Ib0r0 JloTOBOpY.
Kiient moxxe Oyt Brnacaukom paxynky, [epxarenem Kaprku, KopucryBauem Toro.

KonoBe c10BO - BHKOPHCTOBYETHCS Ul JUCTAHLIMHOI imeHTH(ikamil KiieHTa Npu 3AiHCHEHHI TeneOHHMX I3BIHKIB B
bank. Komose crmoBo Bkasyetbest KiieHtoMm mpu mianucanHi 3asiBM Ha BCTaHOBICHHs (iHAHCOBOTO TenedoHY/KOJOBOTO CIOBA
(momatox Nel7 no nporo JloroBopy) Ta CKJIQNA€ThCs 3 BEMMKUX JITEp TUTBbKM JIATHHHULECIO abo Tinbku kupununero. Kogose
cioBo (ikcyerscs B iHGopMmaniiHii 6a3i manux banky. Bepudikamiss Komooro cmoBa B bamky mintBepmxyersest OTII,
SIKHA HaIpaBISIETECS 32 JonoMororo SMS-mosimomiieHHs Ha Homep DinancoBoro Ttenepony Kiienra. KomoBe cioBo €
KoH(pigeHmiiHO iHOopMaIiero.

Kowmiciss 3a BiIKpHTTS paxyHKY Ta BHIIYCK KapTKH — KOMICis, IO cIulauyeTbcss KITiEHTOM B JICHb BIIKPHUTTS PaxyHKY 3a
BiIKpUTTsT KapTKOBOro paxyHKy Ta BHITYCK KapTKH

Komicist 3a piune o6ciryroByBaHHsI KapTKH — KOMicCisl, 10 crulauyetbesi Kimientom miopiuno. Ilepiunii pa3 B JeHb BiAKPHUTTS
paxyHKy. Y JApyrui Ta HacTYIHI pOKH OOCIyroBYBaHHsS HapaxOBYEThCS y MNEpLIMii poOOYMi JIeHb MicAlsd, HACTYIHOTO 3a
MicsileM, SIKAil BKa3aHO Ha KapTIi, SIK CTPOK Jii KapTKU.

Kpeautna 3a6oproBanicts — 3a6oprosanicts Kiienra nepex bankow, sixa Bunukia y Kiienta Ha migcrasi Oyab-sKoro IoroBopy,
yxnagenoro Mbk  Kitienrom ta bankoM, BHaciok sikoro KiieHT otpuMas Bing baHky KpeanuTHI KOIITH.

Kpenur, oBepapadT, KpenuTHa JIiHis, KpeIUTHHI JiMIiT, KpeAUTHi KOWTH — rpowoBi kowrh banky, Hamani Kiienty y
THMYacoBe KOPHCTYBaHHA Ha yMOBax 3a0e3IEYeHHs, MOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta LILOBOTO BHKOPHCTAHHS Ha
yMOBaXx, IependaueHux y okpeMoMy IoroBopi Mik bankom Ta Kitientom.

KpeanrHa xaprka — xapTka, 3a gonomororo sikoi Kitient 3xificaroe IInatixni omepanii 3a KapTkoBEM paxyHKOM Ha yMOBax
Bu3HaYeHHX J[OroBOpOM 3a paxyHOK KPEAWTHHX KOIUTIB, siKi Hajgae baHk B pamkax BinHOBIoBanbHOI Kpenurnoi niHii y dopmi
oBepapadTy, BCTAHOBJICHHS SKOI MOXJIMBO Ha MifcTaBi 3asBM Ha NpUEIHAHHS Ta 3roaw/ pimeHHs Banky. O6ciyroByBaHHS
KaprkoBoro paxyHKy, 10 SIKOTO BHITyIieHO KpeanTHy KapTKy, 3IiHCHIOEThCS 3a JleGeTHO-KpequTHOI cxeMoro. BukopucTanus
KpeanTHoi KapTKH peryaroeTbesi YUHHUM 3aKoHOAaBCTBoM Ykpainu, IIpasuaamu MIIC i ymoBamu J{oroBopy.

Kpeautna Jginis y ¢opmi oBepapadty — dopma kpemruTyBaHHs, 32 yMOBaMH SKOI MiCJs IIOBHOTO a00 YaCTKOBOTO MOBEPHEHHS



Hagauux Kiienty xpenumtHux kowtiB bank 3xilicHioe Ha ymoBax JloroBopy mnopjanblue KpeauTyBanHs KiieHTa B Mexax
BUIFHOTO 3QJIMLIKYy Ta CTPOKY Aii JimMiTy oBepapadTy.

Kypc 06MiHy aisl IUIaTiKHEX KapT 6aHKY — Kypc, 3a SIKUM 3IHCHIOETBCS MEpepaxyHOK CyM IPH PO3paxyHKax 3a MeKaMu
Vkpaiuu 3 Buxopucranusm BIIK. Bcranosmoerscs Bankom koxen nenb mo 10-00 (mpoTsirom IHS MO)XKe 3MIiHIOBATHCB) Ta
PO3MIILYETHCS HAa KOPIIOpaTHBHOMY — caiiTi Banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHmdyHa 103BOJIeHa cyma 3aboproBaHocTi Ilo3mvansHuka mepen BankoMm mo kpemuTy, IO HagaeThes
3rizHo nporo JloroBopy abo OKpeMo YKJIaJeHOTo JOTrOBOPY IIPO BCTAHOBIICHHS JIIMITY OBepApadT Ha INIATDKHY KapTKy.

MIIC — mixxnaposi mwiatixai cuctemu Visa International Ta MasterCard International.

MoGinbHuii npucTpiii - mianmer a6o cMapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepariiinoi cucremu i0S a6o Android.
Hanionansni my6aiuni gisui - ¢izuaHi ocobu, sIKi BUKOHYIOTH a00 BHKOHYBAJIM NPOTSATOM OCTaHHIX TPHOX POKIB BH3HAYEHI
myomivHi GyHKmii B YkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienu Kabinery MinictpiB Ykpainu;

HepIi 3aCTYIHUKY Ta 3aCTYIMHHUKU MIHICTPIB, KEPIBHUKH IHIIMX IEHTPAILHUX OPTaHiB BUKOHABYOI BIIAJH, iX IepIIi 3aCTYITHHUKH i
3aCTyITHHKH,

HapOJHi emyTaTu Y KpaiHu;

T'onosa ta unenu Ilpasninas HauionansHoro 6anky Ykpainu, wienu Pagu HanionaneHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncruryuiiinoro Cyny Ykpainu, BepxoBrnoro Cyny YkpaiHu Ta BUIHX CIIEIiaTi30BaHUX CY/iB;

wieHn Bumoi pagn npaBocyns, wienn Bumoi kBasidikariifHol komicii cynniB Ykpainu, wienn KpamidikariifHo-aucuumiinapHo1
KOMIcii IpOKypopiB;

T'enepanbhuii npokypop Ta HOro 3aCTYIHUKY;

TonoBa Ciryx0u Ge3nexn YkpaiHu Ta HOTro 3aCTyITHUKHY,

Jupexrop HanioHanbHOT0 aHTUKOPYMHLIKHOTO O0po YKpaiHu Ta HOTo 3aCTYIHUKY;

T'onoBa AHTHUMOHOIIOIFHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYIHUKH;

T'onosa Ta unenn PaxyHkoBoi nanaTu;

wieHn HanioHanbHOT pagy 3 TUTaHb TeaeOaueHHs 1 pagioMOBICHHS YKpaiHH;

HaJ3BUYalHI i TOBHOBa)KHI MOCJIH;

Hauansruk I'enepansroro mrady - ['omoBHOkoMaHmyBay 30poiHnx Cun Ykpainu, HadansHHKH CyXOIYTHHX BIiHCBK YKpaiHH,
Tositpstrnx Cun Ykpainy, BiiicekoBo-Mopcebkux Crn Ykpainu;

JiepKaBHi CIyKOO0BIIi, TOCAIN SKUX HaJIekKaTh 10 Kateropii "A";

KEepiBHUKM OOJIACHUX TEPUTOPIaJbHUX OPraHiB HEHTPAIbHUX OpPraHiB BHKOHABUOi BIIAJM, KEPiBHUKH OpPTaHiB IMPOKYpaTypH,
KepiBHUKHU 00JaCHUX TepuTOopianbHuX opradiB Ciyx0n Oe3meku YKpaiHd, TOJIOBU Ta CYIAl alelAiHHUX CY/iB;

KEpiBHUKM aJMiHICTPATUBHUX, YNPABIiHCHKAX Y HAIVIAOBHX OPTaHiB JEPKABHUX Ta Ka3€HHUX MiAMPUEMCTB, TOCIIONAPCHKUX
TOBAPHCTB, Jep>KaBHA YaCTKa Y CTATYTHOMY KamiTaii sskux nepesuirye S0 BiICOTKIB;

KepiBHUKY KePiBHUX OPTaHiB IOJITUYHHUX NapTiil Ta WICHH IX HEHTPaIbHUX CTaTyTHUX OPTaHiB.

HeakTuBHUIT paxyHOK — paxyHOK i3 3anumkom komrtiB 1o 100 rpH., 3a sikuMm npotsrom octanHix 180-ti nHiB Oynu BincyTHI
Oynp-siki omepaiii, KpiM BHIUIATH BiZICOTKIB, HAPAaXOBAaHMX Ha 3aJMIIOK KOIITIB Ha paxyHKy, CIIMCAaHHS KOMicil 3a BEIEHHs
HEaKTHBHOTO PaxyHKY, CIMCaHHs BaHKOM KOLITIB 3 METOIO IOranieHHs 3a00proBaHOCTi 3a IHIIMMHU po3paxyHkamu KitieHTa Ta
Bbanky.

He3um:xkyBaHuii 3a1umok — MiHiManeHa cyma komriB Kiienra na KapTkoBomy paxyHky, Bu3HaueHa y Tapudax banky Ha
0o0cITyroByBaHHS ~ KIi€HTIB-(Qi3MIHUX 0Ci0, KA MPOTATOM CTpOoKy Iii KapTtku abo cTpoky nii JloroBopy mMOBHHHA 3aJHIIaTHCS Ha
KaptkoBomy paxyHky i He Moxke Oyt BHKopucTtaHa KitieHTOM Ta/abo nepikareneM MOAATKOBOi KapTKu .. Bumora mpo
BCTAHOBJICHHSI HE3HIKYBAHOTO 3AIUIIKY 11 KapTKoBOro paxyHKy He BUKOPHUCTOBYETHCS Y pa3i BCTaHOBICHHS Ha KapTkoBomy
paxysky Jlimity oBepapadTy, 3rigHo yMoB 115010 JJoroBopy.

Homep moGinbHoro tesedony Kiienta — HoMep, 3a3Hadyenuii KiientoM y 3asBi Ha mpueTHaHHsS U1 KOMYyHIKaIl 3 bankom
Ta SKAA BHKOPUCTOBYETHCS IS BianpaBku SMS-moBinoMieHp, iHinifioBanux bankom, Kiienry.

OBepapadT — KOPOTKOCTPOKOBHH KpPEIWT, 10 HAagaeThcs BaHKOM y BUNAJKy NEpeBHINEHHS CyMHM BHIATKOBUX OIepaiiil Haj
3aJMIIKOM KomTiB Ha KapTkoBOMy paxyHKY y po3Mipi JIiMiTy KpeauTyBaHHS, BCTAaHOBJIEHOMY UM a00 OKpEMO YKIaJICHHM
JloroBopom.

Onepaniiinunii yac banky — gacTuHa omepamiiiHoro IHsA baHKy, pOTATOM SKOTO 3MAIHCHIOETHCS 00CIyroByBaHHs KitieHTiB, y
TOMY YHCTI TPUAMAIOTHCS JOKYMEHTH Ha TepeKa3 Ta BiJKIMKaHHS, KOTPi MOBHHHI OyTH OOpOOIeHi, MepenaHi Ta BHKOHaHI
Bbankom. ITouaTok i 3akiH4eHHs ormepaliifHoro uacy BcTaHOBIOEeThesi Hakazom/Posnopsmxennsm ['onosu Ilpapninus banky
(41 ocoOM HHUM YHNOBHOB@XEHOI) 3 ypaxyBaHHSIM pEXHMY POOOTH IUIATDKHUX CHCTEM Ta JOBOAMTHCS 110 Binoma Kiientis
IUIIXOM PO3MIllIeHHs BiANoBiAHOT iH(opMmarii Ha caiiti baHky.

OcHOBHAa KapTKa — IUIATDKHA KapTKa, eMiroBaHa bankoM Ha iM’s BnachHuka KaprtkoBoro paxynky ta Kaprku, mo Oynyts
BUITYLIEHI MiCJIst

MIPUNIHEHHS i 0CTaHHBOI BUMyIieHoi OCHOBHOT KapTKH, 3TiAHO 1{k0r0 JloroBopy.

OnnopasoBuii Tumuacosmii napoas (OTII) — EIl y Burmsaai 0gHOPa30BOrO THMYACOBOTO IApOJII0 TEHEPOBAHOTO CHCTEMOIO
«WEB-0ankiar» abo iHmOK0 iHPOPMAIIHHOW CHUCTEMOI baHKYy Ta HaJiCIaHOTO 3a JOMOMOTOK0 ITOBIIOMIIEHH y TEKCTOBOMY
¢dopmari SMS na Homep ®inancosoro tenepony Kmienra. OTII moxe BukopucToByBatucs B cuctemi «WEB-0ankinry Ta iHmmx
iHpopMaIliiHUX cucTeMax OaHKy JUls 3acBiIueHHs HaJaHUX N0 BaHKy eNeKTpOHHMX NOKYMEHTIB Ta/ab0 MiJATBEp)KeHHs il B
iHdopmariinoi cucremi banky. IlepeBipka minocHocti naHHux Ha siki HakiaageHo OTII 3a6e3neuyeTbest 3acobamu iHGopMariitHOT
cucteMu baHKy B aBTOMaTH30BaHOMY PEXKUMI.

OTP-TokeH — mpuCTpiii, MpU3HAUYSHUIT I TeHepalii OJHOpPa30BHUX MaposiB. Mae €IMHY KHOIIKY, NPH HAaTHCKAaHHI SIKOI Ha
nuctuiei BinoOpaxkaerbest  LuPOBHIl OJHOPA30BHUIA MapOJIb.

Miapo3aimm Banky — Binninenns bauky, mepenik sKux po3MilieHo Ha caiiti baHky.

MignpuemcTBO (MWiANPHEMCTBO-NMpaneaBenb) — MHiANpUeEMCTBO (YCTaHOBa, OpraHizamis), 3 skum(or) baHKOM yKIageHO
Horosip-3asBy Ha npueananus o «[IPABWJI (JOT'OBIPHI YMOBH) BiakpHuTTs HOTOYHHX PaxyHKIB HAa KOPUCTh (i3HIHUX
ocib, mo nependavaTh BUKOPUCTAHHS —CIELiajbHUX [UIATDKHHUX 3aco0iB, Ui 3MiHCHEHHs Olepalliif Mo 3apaxyBaHHIO BHILIAT
T AIPHEMCTBOM.

IIH-kox (mepconaibuuii inenTndikaniiinuii Homep, INIH) — nabip uudp abo Oyke i umdp, Bimomuii nume [lepxarerio
Kaptku Ta mnpusHaueHuii mist #oro igeHTudikamii mig dyac 3aificHeHHs omepauiii i3 BukopucraHHsMm Kaprok. ITIH
Hanacunaerbes: SMS-noBinomiteHnsiM Ha Homep  Dinarcosoro tenedony Kitienra abo Bumaetses Kiienty Ha mamepoBoMy HoCIT
pasom 3 KapTkoro (y pasi BiICyTHOCTI BiIIOBIZHOTO 3aco0y MOOUIBHOTO 3B’S3KYy) Ta HE IIJUIATa€E PO3TOJIONICHHIO Ta Iepeaadi
TpeTiM ocobam.

Ienciiinmii kapTkoBmii paxynok - KapTkoBuii paxyHOK, Ha SKHi 3apaxOBYIOTbCS CYMH II€HCIH, cOLiajbHOI JOMOMOTU Ta
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MPUPIBHAHUX 10 HAX BHIUIATH, IEPEPaxoBaHi OpraHaMu, yCTaHOBaMHM, OpraHi3allisiMK, sIKi 3JiHCHIOIOTh HapaXyBaHH 1 BUILIATY
TMeHCIi, COLiaabHOI OMOMOTY Ta MPHUPIBHIHMX 0 HUX BUIUIAT. Taki BUIUIATH BU3HAYAIOTHCS SIK L[IJIbOBI BHILIATH.
IlepeBunyck kapTkm — Bumyck HoBoi Kaptku, 3amictes KapTku, mo Oyna BumylieHa pasiiie Ha miacrasi mporo loroopy, y
3B'3Ky 13 MPUINHHEHHSM Jii, MOMIKOPKEHHIM a00 BTPATOI/KPaiKKOI0 OCTaHHBOI.
IInarizkna omepanis (Hagasni, omepanis) — mis, iHimioBana [lepxatemem KapTku 3 MeToro BHeceHHs1 a00 3HSTTS TOTIBKH 3
paxyHKy, 3IiHCHEHHS pO3paxyHKiB y Oe3roTiBKOBiH ()opMi IUIsI OIUIaTH BapTOCTi TOBapiB (poOiT, MOCIyr) Ta/abo mepekasy
KOILITIB Ha iHIN paxyHKH Ta paxyHKH IHIIMX oOci0, a TakoX IHIIMX oIepamii, mependadeHHX YHHHUM 3aKOHOIABCTBOM i
muM  JloroBopom. IlmaTixmi omeparii 3MIMCHIOIOTBECS Yy IUIATDKHUX — NPUCTPOSIX: OaHKOMaTaxX, IUIATDKHHMX TepMiHajax,
IMOpUHTEpaX, Ha caiiTaXx iHTEpHET-Mara3uHiB a TakoX udepe3 «lHTepHeT-OaHKIHr» Ta IHIN KaHamu, MepeadayeHi YHHHUAM
3aKOHO/ABCTBOM YKpainu, M JloroBopom Ta npasuinamu MIIC.
Ho3uyansuuk — Kiient 0aHky, fkoMy B pamkax Lporo Jloroopy Ta iHIIMX OKpeMO YKIAJAEHHX IOTOBOPIB HagaHO
IPOILIOBI KOIITH BaHKy y KOpUCTYBaHHS Ha BU3HAQUEHWI CTPOK Ta ITiJ| IIPOLICHT.
[oTouHmii paxyHOK — paxyHOK, IO BiKPHBA€THCS OAHKOM KIIIEHTY Ha JOTOBIpHIH OCHOBI ans 30epiraHHs Trpomiedt i
3[ifICHEHHS pO3paxyHKOBO- KaCOBHUX OIlepalliif 3a JOMOMOTOI0 IIATHKHUX 1HCTPYMEHTIB BiAMIOBITHO A0 YMOB IOTOBOPY Ta BUMOT
3aKOHOJIAaBCTBA Y KpaiHU.
Ipen’sieauk Ceprudikaty — Brragnuk abo iHma ocoba, sika € BracHukoM CeptudikaTy Ta Ha MHiJICTaBax, IepefadadeHux
3aKOHOAABCTBOM YKpaiHH, Mae MpaBo OTPUMYBATH MPOLEHTH Ta moracutu CepTudikar.
[pusynunenns (6J0KkyBaHHs) JAii KapTKH — THMYacoBa HEMOXJIMBICTH HPOBEICHHS ONEpaliiii 3 BUKOpHCTaHHAM KapTku
BHACIIZIOK BUHUKHEHHS 00CTaBHH, NependadeHnx nuM JJoroBopoM Ta/abo 3aKOHOABCTBOM Y KpalHU.
IIpununennst Aii KapTKM — HEMOXJIMBICTh NPOBEICHHS Olepamii 3 BUKOpHCTAHHSAM KapTky Ta T peKBI3WTIB BHACHTITOK
3aKiHYEeHHsI CTPOKY ii il YM  aHyJFOBaHHS, a TaKOXX y BUIIAJKy BUHUKHEHHS iHIINX OOCTaBHH, mependadeHux UM JloroBopom
Ta/abo npasmiamu MIIC.
IIposonraniss — NOJOBXEHHS CTPOKY YHHHOCTI JOTOBODY.
[ponounranis Briaaxy — noxossxenns nii JJoroBopy 6aHKIBCHKOTO BKIIAAY HicTs 3aBEpIICHHS TEPMiHy HOro Jii.
Hocayra Banky — me po3pobmeHa bankom mocmyra, mo Hazmaetbcs KiieHTamMm Ta Mae BIIaCHI OCOOJIHMBOCTI, YMOBH
0o0cITyroByBaHHs, KaHalH Npomaxy Ta Tapudm.
Peryasipni miatexki — mociyra, ska Ja€ MOXJIMBICTH 3AIHCHIOBATH IIEPIOAMYHI IUIATEXI 3 IOTOYHOTO/KapTKOBOTO PaxXyHKY
KITIEHTA 32 BKa3aHHUMH  KIIIEHTOM PEKBI3UTAMH B 3a3HAUCHOMY PO3Mipi.
PoGounii nenb — Oyab-sKuil JeHb, 10 BHU3HAETHCA POOOYUM Ui OAaHKIB 3TiAHO 13 3aKOHOJABCTBOM
VYkpainn. Po3paxyHKoBHUi JeHb — CHEUiabHO BH3HAUYEHHH NI€Hb, KOJUM BHKOHYIOTBCS PO3PAXYHKOBI
mwiatkHl onepaunii y banky. Caidt Banky — odiuilianii kaHan xomyHikamii banky 3 Kmientamn y
Mmepexi [nTepuer www.radabank.com.ua.
Crtpox aii KapTKH — nepiox 4acy, IO IOYMHAETHCS 3 JaTH BUIYCKY (IepeBuIrycKy) KapTku i 3akiHUyeThcs B OCTaHHIH JEHb
Micsyt, 3a3HadeHoro y  ¢opmari MM/PP (MM - nBi mudpu nopsinkoBoro Homepy micsisi, PP - 1Bi ocranHi 1mudpu poky) Ha
JHIBOBIH cToponi Kaprku.
Cron-cnucok — nepenik KapTok, 1o skux 3a00poHEHO NpoBeneHHs onepamiil. KapTka Moxke OyTr 3aHeceHa y CTON-CIHCOK 5K 3a
3asBoro Kimienra, Tak i3 iHimiaTuBu baHky.
Tapudgu — BcraHOoBieHi bankoM rpomioBi BuHaropoaum 3a HamanHs [lociyr mpu oOcCiIyroByBaHHI KII€HTIB-(PI3HUHHX OCI0.
Tapudu permameHToBaHi BHYTPIOIHIMHE JOKyMeHTaMu baHKyY Ta po3MilieHi Ha odiniiiHoMy caiiti baHky.
Toproso-cepBicne mignpuemcrBo (TCII ado ToproBemp) — cy0'ekT MiINPUEMHHIBKO! MiSUTBHOCTI, SKUH TpHUiiMae 10
obcmyroByBanHs BIIK 3 Meroro omiaTu BapTOCTi TOBapiB YU MOCIYT.
Tpau3akuiss — nmatkHa omepaiis, iHimiHoBaHa Kiientom. Moxe Oytu (iHaHCOBOIO (OIara, mepekas, MOTOBHEHHS, 3HATTS
TOTIBKH) Ta He(iHaHCOBOIO (IepeBipka cTany KapTkoBoro paxysky, smina [TIH-xoxy Tomio).
®dinancoBuii TejedoH - e HOMEp MOOUTHHOTO TenedoHy, skuii Bkazanuii KimieHToMm mpu mignucanHi 3asBH Ha BCTaHOBJIICHHS
¢binancoBoro Ttenedony/konoBoro cnosa (momarok Nel7 no mporo JloroBopy) sk HoMep TenedoHy, 3a JOHNOMOTOIO SIKOTO
npoBoxuThes ineHTH(ikamis Kiienta Ta MoxyTh npoBoiuTHCcs ¢iHaHcOBI Ta iHmI omepauii 3 bankom. Bepudikamis
¢inancoBoro tenepony miarBepmkyerbess OTII, sikuii HampaBiseTbes 3a gornoMororo SMS-TOBITOMIIEHHST Ha BKa3aHUH HOMEp
tenedpony Kiienrta ta nepeipsieThest IHPOPMAIIHHO CHCTEMOIO B MPUCYTHOCTI KiieHTa.
Lentp o6cayropyBanns Kaientis (LLOK) — kanan komynikamii 3 KirieaTamu 3a Tenedonamu:
1. Konrakr - Hentp [IAT «Ab «PAJJABAHK» (ramam «Kontakr-LieHTp»):
e 0 800 500 999. Pexxum pobotu: Ilonenminok — m'stauis 9:00 — 18:00, Buxinui: cybora, Hexins. [I3BiHKK y Mexax
Ykpainu 3i cTarioHapHUX Ta MOOITEHUX TeNe(OHIB — GE3KOIITOBHO;
e +38 0562 38 30 30. [{ns Mi>kHApOAHMX A3BIHKIB Ta I3BIHKIB y MeXax YKpaiHu. Pexxum poboru: IloHeainok — m sTHULS
9:00 — 18:00, BuxigHi: cyboTa, HEILIA.
2. Konraxr - nentp I I[TYMB:
e 0 800 50 55555 Konutakt - mentp III] ITYMB. Pexum poGortu: uinomo6oso. [I3BiHKM y Mexax YKpaiHu 3i
CTalllOHAPHUX Tene(OHiB — OE3KOIITOBHO;
e +38 044 290 93 10 — w11 Mi>KHAPOAHUX J3BiHKIB. Pe:kuM poOOTH: 1i701000BO;
¢ 490. Pexxum poboTr: 1inoa0008o. J[3BiHkK 3a Tapupamu MOOITBHUX OMEpaTopiB.
Ilinnocti/MaiiHo — roTiBKa HalliOHAJBHOI Ta 1HO3EMHOI BAJIIOTH, MaM’SITHI MOHETH, CYBEHIpHA NMPOIYKIlis, OaHKIBChKI MeTanu,
JIOPOTOLIIHHI METalX Ta KaMiHH, IiHHI Manepy, JOKYMEHTH, TBOPA MUCTEUTBA, iHIIII [[IHHOCTI, SIKi MalOTh BapTiCTh.
IITpad — rpommosa cyma, siky KitieHT nmoBuHeH nepenati baHky 3a HEeBUKOHaHHS a00 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb, 3TiJHO
3 yMOBaMH 11b0ro  JIoroBopy.
IloxenHnii aimMiT Mo KapTHi — MakCcHMMalbHA CyMa Ta KUIbKIiCTh omnepaniit mo Kaptui Kiienra na no0y, BusHadeHi bankom: mo
3HATTIO TOTIBKM B OaHKOMAary Ta omneparisM depe3 POS—tepminainm.
POS-Tepminan — eneKTpoOHHUI MPUCTPIil, MPU3HAYEHUI I BUKOHAHHS IUIATDKHUX Omepauiil (TpaH3akiiil) i3 3acTOCyBaHHIM
Kaprku Ta/abo 1i  peKBi3uTiB.
Smartphone-BaHkHHI — 116 MOAYJb 3 YIPABIiHHA PaxyHKaMH y T.4. HaJaHHS IUCTAHUIMHHX PO3MOPSDKEHB 3 MepepaxyBaHHsI
KOIITIB 32 JIOMIOMOrOI0 MOOUIBHHX MPHUCTPOiB (TuiaHmieT abo cMaprdon) Ha 6asi omepauiiiHoi cucremu i0OS ta Android, o
nigkmodeHi 1o Mepexi Internet. Tlocryra HagaeTsest B pamkax  komrurekcy mocayr WEB-GaHKiHT 171t npHBaTHUX KITIEHTIB.
«SMS-6aHKiHN» — KOMIUICKC ITOCIHYT, SKi HAJAI0Th MOMJIUBICTH KOPHCTYBady OTPHMYBAaTH iH(opMamilo Impo CTaH paxyHKy 3a
JIOTIOMOTOI0  TIOBIJJOMJIEHB y TeKCToBOMY (opmari SMS na MoOinbHi Tenedonu cranpapty GSM.
SMS — mnocnyra KOpPOTKHX €JEKTPOHHMX MOBimoMIeHb (aHria “Short Message Service”) — TeXHONOTIS, MO J03BOJISE
BIZMPABISITH Ta OTPUMYBAaTH TEKCTOBI IMOBIJOMIJICHHs 3a JOMOMOTIOIO IOCIYr OIeparopa MOOUIBHOTrO 3B'I3Ky 3a HAasBHOCTI
BiJITIOBITHOTO MOOUTHHOTO (COTOBOTO) TEJICHOHY.
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WEB-6aukinr mias npuBatHux kiieHtiB (WEB-6aHkiHr) — ne xomruieke iHGOpMALiHHUX MOCIYTr 3a PAXyHKOM KIi€HTa Ta
3OifiCHEHHs omepamiii 3a paXyHKOM Ha MiACTaBi AMCTAHLIMHUX PO3MOPSIKEHb KII€HTA, KPIM BHIAIKIB OOMEXKEHHS IMpaBa
PO3MOPSIKEHHsT paxyHKOM KitieHTa, BCTaHOBJICHHX YHMHHHM 3aKOHOJABCTBOM YKpaiHH.

Bci iHmI TepMmiHM, 3HAYCHHS SKUX He BH3Ha4YeHEe MM JlOroBOpOM, BXKMBAIOTHCA B I[bOMY JlOroBOpi B 3HAUEHHSX, SKHUMH BOHHU
BU3HAUEHI 3TiHO 3 HOPMAaTHBHO-NIPaBOBUMH akTaMH HarioHampHOro 0aHKYy YKpaiHM, iHIIMMHU aKTaMH JIF0YOTO 3aKOHOJABCTBA
VYxpainu Ta npasuiaamu MIIC.

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

2. 3ATAJIBHI IOJIOKEHHS

JloroBip BU3Ha4Ya€e yMOBHU Ta MOPSAAOK HaaHHA baHKOM KOMIUIEKCHOTO OaHKIiBCHKOTO 00cmyroByBaHHs KitieHTiB.

Horosip perymoe BimHocuHM MK Kiientom ta bankom (mami pasom 3a tekcroM — Croponnm) mpu HamaHHI KiieHtam

nocayr banky, mnependaueHHMX yMOBaMH LBOTO JOTOBOpPY. 3asBH Ha MPUETHAHHS € CKIAJOBUMU Ta HEBiI€MHHUMH

yacTuHamu Jlorosopy.

Bapricts Ilocmyr Banky, siki Hamatotbest Kitienram, BusHadeHi Tapudamm Banky Ha 0OciyroByBaHHS KII€HTIB-(i3HIHIX

oci0, siki po3mitieHi  Ha odinifiHOMy caiiti BaHky 3a eJIeKTpoHHOI aapecoro: Www.radabank.com.ua.

B mexax nporo norosopy baHk npornoHye HagaHHS MOCITYT:

® BiAKpPUTTA Ta OOCIYrOBYBaHHS NMOTOYHHMX PaxXyHKIB, IO Iependayae BUKOPHCTAHHS CIELIaIbHOTO IUIATLKHOTO 3ac00y
(IaTKHAX KapTOK), B HAIIOHAJBHIH Ta IHO3EMHII BaJIIOTI;

e  BiAKpHUTTS Ta 00CIYroBYBaHHS NOTOYHMX PaXyHKiB B HAIIOHAIBHII Ta 1HO3EMHIH BaJOTI;

e oBepapadTH UL KII€HTIB, SKi 0OCIYyrOBYIOTECS B paMKax 3apIUIaTHUX NPOeKTiB baHKy Ta BIacHUKIB MEHCIHUX KapToK,

nakety «[Ipemiym»;

BIZAKPUTTS Ta 0OCITyrOBYBaHHS KPEAUTHHX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€E0 Y Gopmi oBepapadry;

BIAKPUTTS Ta 0OCITyrOBYBaHHS JEO3UTHUX PaXyHKIB B HAI[IOHAIBHIH Ta IHO3EMHIl BaJIIOTI;

nociyra «PeryisipHi miarexiy»;

nociyra « WEB-GaHkiHr s npuBaTHEX KitieHTiB» (WEB-GaHKiHT);

nociyra «SMS-0aHKiHTY;

HaJaHHA B THUMYacOBE KOPHCTYBAaHHS IHAMBIAyaJbHUX CeH(iB 11 30epiraHHsS IOKYMEHTIB, T'POLIOBHX KOINTIB Ta

IIHHOCTEH.

Knient mae mpaBo ckopucratuck Oynpb-sikoro Ilocmyroro, mo HamgaeTbess baHKOM B paMKax KOMIDIEKCHOTO OaHKiBCBKOTO

obcimyroByBaHHSA Ha yMmoBax Iboro Jlorosopy, oOpanoro KiienTom 3rimHO 3asBM Ha mNpHEAHAHHSA. 3MiHA YMOB

o0ciyroByBaHHs Ta MiATBepUKeHH KIlieHTOM CBO€T  3rojiu 11010 3arporIOHOBaHUX baHKOM 3MiH 3/1if{CHIOETECS B TTOPSIIIKY,

nepend0aueHoMy yMOBaMH 11b0r0 Jlorosopy.

Kiient mae mpaBo BimmoBuTHCs Bin Ilociayry, HITixoM 3amoBHEHHs 3asBH Ta poO3paxyBaBLIIMCH 3 baHKOM y moOBHOMY

o0cs31 3a HajaHi MOCTYTH.

Kiient mae mpaBo mpuabaTé Ta CKOPHCTAaTHCh Oyab-sikoio Ilociyroro, sikmo Take mependaueHo Tapudamu banky Ha

00CITyroByBaHHsS KJIi€HTIB-(i3MYHUX OCIO.

Bcranosnenns/3mina Tapugis 3a 3asBoro KimieHTa MOXIIMBE JHINE IICHS MiANMCAHHA 3asgBH HA TPHEAHAHHS OO IIHOTO

Horosopy KommuiekcHoro 6aHKiBChKOTO 00CIyroByBaHHs (ismuHux ocib. B pasi 3BepHenHs KitieHTa 110710 IepcOHANBEHOTO

BCTaHOBIEHHs/3MiHU Tapudis baHk Moke IPUIHATH MO3UTUBHE PIllIEHHs 3TiIHO 3 BHYTPIIIHIMH MPOIETYPaMH.

VY takomy Bunaaky 3 KimienTom mignucyetbes Biamosinamii(i) Tapud(n) 3 3a3HaYeHHAM IaTu BBeACHHS Horo (iX) B Iito, 6e3

3MiHHM IHIIHX yMOB HaJIaHHs mociyr bankom 3a 3asBoro Ha mpuenHaHHS 10 1poro JJorosopy. 3asHadeHi Tapupu MOXKyTh

OyTH 3MiHeHi 3a pimeHHsAM baHKy Ta ONPHIIOAHIOIOTECS Yy BCTAHOBIEHOMY JlOTOBOpOM TOPAOKY. 3acTOCyBaHHS

IHAMBiTyaIbHUX TapuQiB € mpaBoM, a He 000B’a3koM baHKky.

3. HNPEJIMET JOI'OBOPY

VY nopsiaky Ta Ha yMoBax 11b0ro JloroBopy bank 3000B’s13yeThest HafgaBatu KitieHTy onHy, a00 JIeKisibKa IoCiIyT, BU3HAYSHUX

M JloroBopom, Ta 3amoBieHHX KiieHTOM HITIXoM minmucaHHs 3asB(M) Ha NPHENHAHHSA, 32 YMOBH CBO€YAcHOI Ta

MOBHOI omIaT BapTocTi mociyr banky, a KitieHT 3000B'S3yeThesl KOPUCTYBATHCS TIOCITYyraMH y BiINOBIJHOCTI 0 yMOB

JloroBopy, MpaBHJI HAJaHHS IIOCIYT, BCTAHOBIEHMX baHkoM, cmuradyBatn baHKy BHHAropomy 3a HOCIYTH Ta BUKOHYBaTH

iHII 3000B'13aHHSA, BIAMOBITHO 10 IKOTO J[oroBOpYy.

Migmicannsam 3asB(u) Ha npuenHanHs, KitieHT Ge33acTepeskHO Ta 0€3yMOBHO TPHETHYETHCS IO YMOB Iboro JloroBopy abo

HOTO YacTHHH, KA PETYIIOE MOPSI0K HaaHHA 3aMoBieHoi [Tocmyr.

JloroBip BBaXKaeThcs YKIAAECHUM Ticis oTpuMaHHs bankom Bin KiieHTa muchMOBOT 3alIOBHEHOI Ta IMiIACAHOI BiAMOBITHOL

3asBU Ha TpHUEIHAHHA, OIUIATH MOCHyr BaHky 3rimHO miroumx Tapu(iB, SKIIO Taka oIUlaTa BCTAaHOBIEHa baxkom, Ta

MANUCaHHA 3asBU TIPAI[iBHUKOM  OaHKy, YHNOBHOBA)XEHMM Ha II€ BIAMOBIAHO [0 MOCAIOBHX IIOBHOBAKEHb Ta

JOBipeHOCTeH, Ta CKpimieHor neyatkoro banky. KiieHT mOromkyeTscs, mo B pe3yibTaTi npuenHaHHs 10 Jloroopy,

nist JloroBopiB 00CITyroByBaHHsI ITOTOYHOTO PaxyHKy, IIO Iepeadadyac BUKOPUCTAHHS CIELialbHOrO IUIATIKHOTO 3aco0y,

0aHKIBCBKOTO PaxyHKY, PO HaJlaHHS MOCIYT B CUCTEMi AMCTaHLIHHOrO 00CIyroByBaHHS

«WEB-0aHKiHr 11 NpUBATHUX KIIEHTIB», SKi padime Oynanm ykmageHi mik bankom Ta KiieHTOM, npunMHSAETbCS Ha

migcraBi c1.604 IluBinbHOTO KOAEKCY YKpaiHH.

Banx 3pmificHioe omeparii mo paxyHkaMm KiTieHTIB 3TiIHO i3 YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMaTHBHO-TIPABOBHMH

aktamu  HamionansHoro Ganky Ykpainu, npaswiamu MIIC Ta mum [loroBopoMm, 3asBH Ha HpHEIHAHHS, IPaBHIAMA

HaJ[aHHS [IOCIIYT, BCTaHOBIeHNMH bankoMm Tomo.

Kuienr nae 3romy banky Ha Haacuinanus bankom iHdopmariii, o cTaHOBUTH OaHKIBCBKY Ta€EMHHINIO, HA HOMEp Tele(oHy,

€JICKTPOHHY Ta/ab0 IIOIITOBY aJpecy, 3a3HaueHi y BiAIOBiAHIN 3asBi Ha NpHenHaHHA. baHKk He Hece BIANOBINAIBHOCTI 3a

Oynb-siki pU3HMKH, IOB’S3aHi 3  BiANpaBKOIO iH(popMarii Ta HeOTpHMaHHAM iH(poOpMamii 3a Bka3aHNMH B 3asBi(ax) Ha

MIPUEIHAHHS aJ[PecaMu.

KiienT nae srony:

e BigmoBimHO 10 cT. 6 3akoHy YkpaiHm «IIpo 3aXHCT NEpCOHANBHUX MAaHWX» Ha OOpOOKY Ta BHKOPHCTAHHS IOTO
HEepCOHANBHUX JAaHUX I HagaHHsA GaHKiBChKuX Ilociyr, sik mepenbaueHuX, Tak i He nependadeHuX nuM JloroBopowm,
Ta MiITHCAHOO BIIIOBITHOIO 3asBOIO(aMU) HA TIPHEIHAHHS;

e BiamoBinHO 10 cT. 14 3akony Ykpaiuu «[Ipo 3aXxucT mepcoHANBHUX OaHUX» Ha Mepeady 4acTKOBOro abo MOBHOTO
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npaBa OOpOOKM Ta BHKOPHCTaHHS HOro TMEpCOHANBHMX [aHHX IHIIMMH Cy0'€KTaMH BiJHOCHH, MOB'SI3aHHX i3
HEePCOHAIBHUMHU JIaHUMHM, 30KpeMa, aje He BHKIIOYHO, Y BHMIAJKaX: BIACTYIUICHHS baHKOM mpaBa BUMOTH 3a LIUM
Jorosopom; mepenadi baHkom mpaB BHKOHaHHS IIeBHMX (yHKUilf, NOB’S3aHMX 3 HAJaHHAM TMOCIYr 3a LUM
JloroBopoM, MUIIXOM 3ajyueHHs 3OBHIIIHIX HE3aJIeKHHX CTOPIH Ha [OTrOBIpHIH OCHOBi; HamaHHi baHky
KOJIGKTOPCHKHX Ta KOHCAITHHIOBUX MOCIYT, B IHIIMX BHIAJIKaX;

e Ha oTpuMaHHA iHQopmauii 3 Oymp-ikuX OIOpO KpeAWTHHX icTopi, 30kpema: TOB «llepme Bceykpainceke Orpo
KpeInTHUX ictopiiiy (ta/abo I[lpusatHe AxmionepHe ToBapucTBO «MiXHapoxHe OIOpPO KpeAWTHHX icTopii» Ta/abo
TOB «YxpaiHCbKe OIOpPO KpeOWTHHX ICTOpiH» Ta BHKOPHCTAHHS iH(pOpMamii momo Horo KpeauTHOI ictopil B pasi
HagauHs Kpenury,

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOWMpeHHS iHpopmamii moxo KiieHTa Ta KpeAMTHOrO NpaBOYMHY (IIHOTO
JloroBopy), B ToMy 4uchi iHpOpMamii, sKa MICTHTbCS B JIEep)KaBHUX peecTpax Ta IHmMMX 0a3ax IyOIidHOTO
KOPHCTYBaHHS, B MOPSAAKY, BH3HaueHOMy 3akoHoM Ykpainu «IIpo opranizamito ¢popMyBaHHS Ta 00iry KpemXUTHHX
icropiit» B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHsi, BUKOPHCTaHHS Ta MOIIMPEHHs iH(GOpMalii, sKa CKJIaJae HOro KpeOuTHY iICTOpilo, depe3 iHII
OrOpo KpemuTHHUX 1CcTOpii, sKi OyayTh chiBmpauioBaTy 3 bankoMm y MaitOyTHeOMY B pa3i HaganHs Kpeouty;

e BiICTyIUICHHS MpaBa BUMOTM bBaHKOM Ha KOpPHCTh IHIIMX OCi0 y BHIAJAKy HEBHKOHAaHHS KIi€EHTOM TIpOLIOBHX
3000B’s13aHb Hepen baHkoM TpoTarom 3 MicANiB 3 JIaTH BHHUKHEHHS IIpaBa BUMOTH y OaHKy 0Oe3 oTpuMaHHS Oynb-
SIKOTO JI0JJATKOBOTO Y3TOJDKEHHS 3 00Ky KiieHTa Ha Take BiICTYIUIEHHS.

Mignucannsam nporo [JloroBopy KimieHT minTBepmpKye, o BiH/BoHa npoiHdopmoBaHmii/a bankom mpo cBoi mpaBa sk

CIOXKMBa4a IOCIYT, Cy0’€KTa KpeauTHOi icTopil Ta cy0’€KkTa NEpCOHAIBHMX JaHUX, a TaKOX IO BCi 3allUTH 10

KpeIuTHUX Oropo, 3ailficHeHHi bankom 3 pmatm  ykmajeHHs nporo JloroBopy, Oynmu 3pilicHeHHi 3a 3romoto KirieHta

(O3MYaTbHUKA).

Bauk € ydacuukom QDoHIy rapaHTyBaHHs BKIafiB ¢izmaaux oci6 (CimourBo ydacuuka ®I'BDO Nell9 ixg 02.09.1999

p.) Ta kepyerbcs 3akoHoM Ykpainu «[Ipo cucremy rapaHTyBaHHS BKJIaaiB (ismyHHX ociO». BiamosimHOo 10 cT.26

3akoHy Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKIaAiB (ismyHux oci®» PoHA rapaHTye KOKHOMY BKIagHHKY baHKy

BIZIIKOYBaHHsS KOWITIB 3a I{oro BKJIAJOM B paMmkax JloroBopy, BKJIOYAalOYH BiJCOTKH, HApaxoBaHi Ha JEHb II0YAaTKy

npouenypu BuseneHHs Ponnmom BaHky 3 pHHKY, ame He OiblIe CyMH TI'paHUYHOTO PO3MIpy BIAIIKOIYBAaHHS KOLITIB 3a

BKJIaJlaMH, HE3aJIe)XHO BiJ KUIbKOCTI BKIaAiB B banky. Cyma rapaHTOBaHOTO BiJUIKOAYBAaHHS  KOIITIB 3a BKJIAJaMHU

cxiagae 200 000 rpuBeHb. ['apanTii @oHIY HE MOMIMPIOIOTHCSA HA BiIIKOIYBaHHS KOIITIB 3a BKIAaJaMHU y BUIAIKaXx,

nepen0dadeHux 3aKOHOM.

BimmkomyBaHHS KOIITIB 32 BKJIQJAOM B 1HO3EMHill BasiOTI BigOyBae€ThCSA B €KBIBAIEHTI HAIlIOHAJIHHOI BAIOTH Y KpaiHU
Icys mepepaxyBaHHS —CyMH BKJIaLy 3a OQilifHMM KypcoM TPHBHI JI0 iHO3EMHHX BJIIOT, BCTAHOBJIEHMM HamioHanpHIM
OaHKOM YKpaiHM Ha JeHb NOYaTKy HpOLENypH BUBEICHHS OaHKY 3 PHHKY Ta 3JiMiCHEHHS THMYacoBOi aaMiHicTpamii
BianoBinHO 1o crarti 36 3akoHy Ykpaium «[Ipo cucremy rapaHTyBaHHsA BKIAAIB (isHdHHX 0ciO» (Y pa3i HpUHHSATTS
HarionaneHum GankoM YKpaiHH pIllleHHS MPO BiJKJIMKaHHS OaHKIBCHKOI JIEH3ii Ta IiKBijamiro OaHKy 3 MiJCTaB,
BHU3HAUEHUX YaCTUHOIO JApyroro crarti 77 3akoHy Ykpainum «[Ipo OaHKM i OaHKIBCBKY IIsUTBHICTB», - 3a OQIIIHHAM
KypCOM T'pUBHI JI0 iIHO3EMHO1 BaJIFOTH, BCTaHOBJIEHNM HartioHamsHUM OaHKOM Y KpaiHH Ha JICHb ITOYATKY JIKBiAaIii OaHKy).
DoHA HE BiIIIKOIOBYE KOIITH y BUMAIKAaX BU3HAYCHUX B CTaTTi 26 3akoHy Ykpainu «[Ipo cucreMy rapanTyBaHHS BKJIA/IiB
¢i3ngHEX 0ciO» Ta sKi HaBeleHi Ha odimiiHii cropinni PoHmy rapaHTyBaHHS BKJIAAIB Gi3muHHX 0CiO B Mepexi [HTepHET
http://www.fg.gov.ua/.

[puennyrounce 1o Joroopy KiieHT migTBepkKye MmO BiH O3HAHOMIIEHHH 3 JIOBIJKOIO TPO CHUCTEMY TapaHTyBaHHS
BKJIadiB (isuuHMX 0cib, sKa po3MilleHa Ha KoproparuBHOMY caiiti bamky (http://www.radabank.com.ua/garantiya-
sohrannosti-1.html).

ITpoleHTH Ha 3QJIMIIOK KOIITIB MOTOYHMX, KAPTKOBHX, BKJIAJHHUX DPAxXyHKiB HapaxoBYIOTbCS BaHKOM KOXKHOTO AHS Bif
JIHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs KowTiB Ha Paxynok Kitienta, no nHs, skuil mepeaye nati 3akiHUSHHS CTPOKY
Bkiany, BkasaHoro 3asBi Nmpo po3MillleHHs OaHKIBCBKOTO BKJIaay a0o CIHMCAaHHIO 3 paxyHKy BkmagHuka 3 iHIINX
migcraB. [IpoLEHTH NPUNUHAIOTE HApaXxOBYBAaTHCh, 3a JIOOBOPOM, y JIEHb INMOYATKy Hpoueaypu BuBeneHHS DoHmoM
rapaHTyBaHHs BKJIadiB (i3myHnX oci6 GaHKy 3 puHKY (y pa3i npuidHaTTs HanioHansHuM O6aHKOM YKpaiHH pillleHHsS PO
BIKIIMKAHHS OaHKIBCHKOI JIiIeH3ii Ta JiKBifamifo 6aHKYy 3 MiJCTaB, BU3HAYEHHX YAaCTHHOIO JPYroro cTarTi /7 3aKoHy
Vxpaian «[Ipo Oanku i OaHKIBCBKY MISUTBHICTBY, - Y J€Hb HPHHUHSATTSA PIMICHHS IPO BIAKIMKAHHS OaHKIBCHKOI JHIleH3Il
Ta JIKBifalito 6aHKy).

Sxmo KiieHt € ¢ismaHOO 0COOOMO-TiaIpUeMIieM abo 0co00k0, IO 3[IHCHIOE HE3aNeXKHY MpoQeciiiHy MisIbHICTE B
po3yminni IlogatkoBoro konekcy YkpaiHu, To BiH Hajae BaHKy 103Bin Ha MOJAHHS BiIOMOCTEH MPO BiJKPHTTS/3aKPUTTS
paxyHKiB 110 JepkaBHOi (ickambHOi cimyx6u, bank Binnpasmsie Qaiin-moBizomMieHHs 3aco0aMH EIEKTPOHHOTO 3B’S3KY
BaHKy B 3aXHILEHOMY BUIJISA/I 3 000B’I3KOBUM OTPHMAaHHSM (hailiy-BiAMOBii PO HOro HaAXOKEHHS Y HOPSIKY Ta CTPOK
nepeabadeHi YMHHUM 3aKOHO/JABCTBOM YKpaiHM, Ta BCi BHJIATKOBI omepaiii 3a paxyHKOM, y T.4. 3 BHKOPHUCTaHHSIM
iaTihkHOI KapTku, baHk 3xificHIOE JuiIe micas oTpuMaHHS BaHKOM MOBiZOMIICHHS TIPO B3SATTS PaxyHKY Ha OOJK OpraHoM
JepkaBHOT (DiCKATBHOT CITY>KOH.

3 METO0 BUKOHAHHS BHUMOT [IiI040r0 3aKOHOAABCTBa Ta HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHH, pH npoBeaeHHi KiieHToM
ormeparii 3 TOTIBKOBHMH KOINTaMH, baHK MOBHHEH 3IiHCHUTH i aHali3, 30KpeMa IMEpeBipHTH CyTh Ta METY ormeparii, i
BinnoBinHicTh (iHaHCcOBOMy crany KiieHTa Ta/abo 3MicTy iHoro nisibHOCTi, a TakoX HasBHicTh y KirieHra peanbHOi
MOJKIJIMBOCTI 3JIiMCHUTH omepauilo y Bu3HaueHOMy Kiientom o0cs3i (y TOMy 4MCli HLUIIXOM NpoBeneHHs baHkom
HOPIBHSJIBHOTO aHanizy oTpuManux Bia KiieHTa 3 MeToro 3aiiicHeHHs omeparlii 3 rOTIBKOBUMHU KouITamu iH(opmaril Ta
JOKYMEHTIB, 3 HasiBHOIO B baHky iHdopmariero npo dinancosuii ctan KiienTa, oTpuMaHoio B mporeci 00CiIyroByBaHHs
Kuienra). 3 metoro 3aiiicuenHs bankom ananisy onepatii, bank mMae npaBo ButpeOyBatu, a KitieHt 30008’ 13aHuil HafaBaTu
Ha BuMory banka o¢iniiiui Ta iHII TOKyMEeHTH Ta iHQOpPMAIilo BiIIOBIJHO O BUMOT 3aKOHOJABCTBA YKpaiHU, yMOB IIbOTO
JloroBopy, a Tako>X BHYTPIIIHIX JOKyMeHTiB baHky 3 nmuTans @iHaHCOBOTO MOHITOPUHTY.

Henanmanns Kiientom banky Bm3naweHoi mum JloroBopoM, 3okpema myHKTOM 3.11., iH(opMamii/moKyMeHTIB, HamaHHS
HETIOBHOI, HeZocTaTHhoI abo HenocToBipHOI iH(OpMarii, a0 3a HAsBHOCTI IHIIMX O3HAK, SIKI MOXXYTb CBINYHTH IIPO
3aificHennst KiieHToM pu3nKoBHX omepauiii Ta/abo HeBiANOBiIHICTH (iHAaHCOBOMY cTaHy, baHk Mae mpaBo BiIMOBHUTH Y
3aificHeHHI Takoi oreparii 3 TOTIBKOBUMHU KOIITAMH.

4.IIPABA CTOPIH
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4.1. KiieHT Mae mpaBo:

41.1. Bumaratu Bing banky 3ailicHenHs omepauiii 3a KaptkoBum/TIoTOYHHM paxyHKOM Ta HafaHHS IHIIMX Iepen0adyeHux
Horoeopom Ilocayr y BimmoBigHOCTI 10 3aKOHOAABCTBa YKpaiHH, HOpMAaTHBHO-NIPaBOBUX akTiB HarioHansHOro 6aHKy
VYkpainn, usoro [orosopy, mpasun MIIC, 3asBka Ha mpuUeAHAHHS, NMPAaBWIAMHM HAJAHHS IOCIYT, BCTAaHOBJICHUMH
Bankom Tommo.

4.1.2. 3Bepratuck 10 baHky 3a KOHCymbTaIlisIMH 3 NpUBOAY HAifounx OaHKiBchkHX Ilociyr, Bu3HaueHMX 1M JloroBopoM, a
TaKoXX 3 MPUBOXY OTPHMAHHS JOJATKOBHX HOCIYT.

4.1.3.  OpepxysaTn BUIICKY npo crad Kaprkosux/[loTouHNX paxyHKIB y croci0, nepenbadenuit JloroBopom.

4.1.4. 3npiiicaroBatn momnoBHeHHs1 KaprtkoBoro/IloTouHoro paxyHky ocoOucTo abo depe3 iHImIMX OcCib crmocobamu, M0 He

cymepedaTh UYHMHHOMY 3aKOHOJABCTBY YKpaiHH Ta PEXHMY paxyHKy, IepeadaueHOMy HOPMaTHBHO-IIPABOBHMH
aktamu HarionanpHoro 6aHky Ykpainu, y BamoTi KapTkoBoro paxyHKy B TOTiBKOBIiH Ta/abo B 6e3roTiBKOBIH Gopmax.

4.15.  3eprarucs y bank i3 3assBamu mpo:

e  BHIIyCK Ta 00CIIyroByBaHHS JoaaTkoBoi KapTku Ha cBoe iM's abo iM's iHIIOT 0co0wH;

e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOIIKOKEHHIM ab0 BTPATOIoO;
e 3MiHY crloco0y OTpUMaHHS BHUITHCKH 110 KapTkoBOMYy paxyHKY;

e  OTPHUMaHHJ I103a4epProBoi BUITHCKH 10 KapTkoBOMY paxyHKY TOIIO.

4.1.6. TuimiroBatu 3akputtsi KaptkoBoro/IIoTo4HOr0 paxyHKy, y T.4. IO 3aKiHueHHs cTpoky naii KapTku 3 muchMOBHM
MOBIIOMJICHHSIM TIpo 1ie  bank Ta 3 moBepHeHHAM y bank ycix Kaptok, Bigkputux 10 KapTkoBoro paxyHky, 3a yMOBH
MOTalIeHHs 3a00proBaHOCTi mepen OaHKOM y HOBHOMY o00cs3i. Y Bumaaky 3akpuTts KapTkoBoro paxyHky Oe3
MOTalIeHHs 3a3HaueHol 3a00proBaHOCTi, B MOAANBIIOMY Li¢ He 3BUIbHA€ KirieHTa Big OOOB’S3Ky IOTacUTH TEpen
banxom 3aboprosanicts 3a KapTkoBum/I[10TOUHIM paxyHKOM.

4.1.7. CamocriiiHO po3mopsmpkarucss komTamu Ha KaprkoBomy/IlorouHOMy paxyHKy (3a BHHATKOM  BHIIQJIKIB,
nepenbdadeHUX YMHHAM 3aKOHOJABCTBOM YKpaiHHM Ta JaHUM JloroBopoMm) 3a JONOMOTOIO IUIAaTDKHHUX IHCTPYMEHTIB,
JOKYMEHTIB Ha Iepeka3 KOIITiB y (opMax, BCTaHOBJICHWX YHHHUM 3aKOHOIABCTBOM YKpaiHH, Ta/ab0 3a JOIOMOTO0
BUITyIIEHHX 10 paxyHKy Kaprok.

4.1.8. TuimiroBatu OnoxyBanus KapTok, emitoBanux no KapTkoBoro paxyHky, Ta/ab0 3HSTH/MIABHLIMTH JIMITH MIULIXOM
3BepHEHHA 10 baHky ocobucto, 3a TemepoHamu lLleHTpy oOcmyroByBanHs KimieHTiB abo iHImINM mepeabayeHUM
JloroBopom croco6om.

4.1.9. BumaraTd BYacHOrO BUKOHAHHS pO3NOPs/DKEHb, HanaHux banky y pamkax JloroBopy.

4.1.10. TIligmucyBaTé pO3MOpPSXKEHHS CaMOCTIHHO ab0 JOBIPUTH MIiANHMCAHHSA TaKUX PO3IOPSPKEHb YIIOBHOBaXEHIH 0co0i,
BIATIOBITHO 110 BHAAHOI y BCTAHOBJICHOMY ITOPSIIKY JOBIPEHOCTI.

4.1.11. OgpepxyBaTH BiICOTKH, HapaXxOBaHI Ha 3AJMIIOK KOLITIB Ha PaxyHKY, Ta/a00 HE3HIKYBaHUI 3aJHIIOK Ha yMOBaX Ta B
nopsiaky, mnependadeHomy Jlorosopom Tta nirounmu Tapudpamu banky Ha 006cIyroByBaHHs KITI€HTiB-(Qi3HYHHX 0Ci0.

4.1.12. 3Beprarucs i3 3amUTaMy 3 PO3IIYKY paHillle IepepaxoBaHUX abo CIHCAaHWX 3 PaXyHKYy IPOIIOBHX KOIITIB MUIIXOM
HaJaHHA baHKy BiAMOBiAHOT MHUCEMOBOI TpeTeH3il He misHimie 35 (TPUOISITH I’SITH) KalCHIAPHHUX JHIB Bif JaTH
BiZloOpaxkeHHs omepanii Ha paxyHKy KiieHrta. Y pa3i Hempen sBIE€HHS MpeTeH3il B 3a3Ha4EHI CTPOKH, BiTOOpakeHi B
BUTIHCII OTepallii BBAXXAIOThCS MIATBEPHKEHIMH 1 HaTalmi  He MOXKYTh OyTH OCKapiKeHi uepe3 baHk.

4.1.13. KitieHT TakoX Mae iHIIi mpaBa, nependaveHi num J[oroBopom Ta/ab0 YMHHIM 3aKOHOAABCTBOM Y KpaiHH.

4.2. Bask Mae mpaBo:

4.2.1. Bumarati Bin Kiienta HamaHHs JTOKyMEHTIB Ta iH(opmaiii, HEOOXITHUX ISl BIAKPUTTA Ta OOCIYTOBYBaHHS
KaptroBoro/IloToyHOro  paxyHKy, 3AiHCHEHHs mpoueaypu ineHTudikamii Ta/a6o (iHAHCOBOIO MOHITOPHHTY
omepaniii, mo 3xilicHIOIOTEC KitieHToMm, yrouHeHHs iHdopMmaii, (iHaHCOBOro CTaHy 3TiIHO  BHMOT YHHHOTIO
3aKOHO/IaBCTBA Ta BHYTPIIIHIX HOPMAaTHBHHUX JOKyMEHTIB banky. VY Bumanky HeHamanHs KiieHTOM BHTpeOyBaHUX
Bankom HeoOXigHUX MOKyMEHTIB abo BimoMocTeid, ab0 HaBMICHOT'O HaJJaHHS HETPaBOUBHX BifioMocTel mpo cebe, bank
Mae TpaBo BiaMoBuTH KitieHTy B #oro oOciyroByBaHHI 3a JoroBOpoM, 3yNMWHATH HaJaHHS TMOCIYT 9acTKOBO abo y
MOBHOMY 00CS3i.

4.2.2. BukopuctoByBatn komTH Kiieata Ha KapTtkoBomy/IloTouHOMY paxyHKy, TapaHTyloun mpu nboMy KitieHTy mpaBo
0e3MeperIKoJHOTO  PO3IOPSHKEHHsT HUMH 3TiHO 3 M J[0roBOpOM.

4.2.3.  Opepxysatu Bin Kiienta BuHaropoay 3a Hazmani nociyru 3rigHo Tapudam banky Ha 06cIyroByBaHHs KI€HTIB-(i3HYHIX

ocib.

4.2.4. Tlponowxutu Tepmin Aii OCHOBHOI KapTKM Ta yCiX iHIIMX monatkoBux KapTok (LULIXOM IMEepeBHITyCKy), 3a HasBHOCTI
komTiB Ha KapTkoBOMY paxyHKy aist oruiaTe mociyr banky 3rimHo Tapudam banky Ha 0OCIyroByBaHHS KII€HTIB-
¢iznuHMX 0CiO.

4.2.5. BHocuTH 3MiHU Ta/ab0 MOMOBHEHHS 1O YMOB Iboro JloroBopy, B ToMy umcii a0 Beix JomartkiB mo Jorosopy ta Tapudis,
a TaKoX IHII yMOBH OOCIyroBYBaHHS pPaxXyHKiB, IUIIXOM pO3MillleHHs BinnoBigHoi iHdopMamii Ha caifTi OaHKY
www.radabank.com.ua.

4.2.6. TIlepeBumyckatu panime uiymieHi KapTkm Ha cBiif po3cyx y 3B'S3Ky i3 3aKiHUCHHSM TepMiHY iX [ii, a TakoX 0
3akiHueHHs TepMminy ix mii. Ilpu npomy, miarta 3a IlepeBumyck Kaptku craryerbes srimno Tapudam banky Ha
00cITyroByBaHHS KiIi€HTiB-(i3nuHUX 0Ci0.

4.2.7. llpunuauty (aHyJII0BaTH), MPU3YNUHUTH (TUMYacoBO 3abiokyBatn) mito Kaprok, a Takox BigHoBuTH Ait0 KapTok, 1o
Oyanm paHille THMYacoBO HpHU3yNHHEHi, BigmoButH y IlepeBumycky KapTok, BigmoBigHO 10 HOpM JIif04Oro
3aKOHOZABCTBa YKpainu Ta npasuit MIIC.

4.2.8.  3puiiicHIoBaTH OrOBipHE cHMCcaHHs KOIITiB 3 KapTkoBoro paxyHky ta/abo iHmoro paxyHky Kiienta Bigkpuroro B banky:
e Ha 3araJbHy CyMy 3IIHCHEHHUX orepaniii 3 BukopuctanusM Kaptku ta/abo i1 pekBi3uTiB;

e xowmicii Bamky 3rigHo mitounmx TapudiB banky Ha o00ciyroByBaHHS KIi€HTIB-Qi3MUHHX 0Ci6 Ta mpHMycoBe
CIMCAHHS KOIITIB, 3TiJJH0O YMHHOTO 3aKOHOJABCTBA YKpaiHH;

e B IHIINX BUMAJAKaX 3a YMOBHM IHCHMOBOTIO 3BEpPHEHHS KIi€HTa 3a (JOPMOIO, BCTAaHOBIECHOIO BbaHkoM, sKIIo iHIIE HE
nepenbadeHo M J[0OrOBOpOM Ta iHIIMMH JOTOBOpaMHU, sIKi yKiIaneHi 3 bankom.

4.2.9. baHk Takok Mae mpaBo 3ilicHIOBaTH AoroBipHe crmcaHHs kowtiB 3 KaprkoBoro/Ilotounoro paxynky Kiienta B iHIINX
BHUIIA/IKaX Ta HA yMOBaX, nependadeHux nuM JJoroBOpoM Ta iHIIMMH JOTOBOPaMHU, sIKi yKianeHi 3 bankom.

4.2.10. CrmcyBaTé IIOMIJIKOBO 3apaxOBaHi Ha IIOTOYHUII paXyHOK CyMH, 10O sSKuX KIIIEHT € HeHaNeKHUM OTpUMYyBadeM, SIKIIO
Kiienr caMocTiiiHO He MOBEpHYB Taki HEHAICXKHO OTpuMaHi cymu. Ilpuwemnanusam no mporo JloroBopy Kirienr
Jopydae baHKy NHpOBOAWTH [OrOBipHE CIMCaHHA 3 MOTOYHOTO PAaXyHKY IOMHIKOBO 3apaxoBaHi bankom cymu, 6e3
OTpUMAaHHS JOJAaTKOBUX BKa3iBOK BiJ Kiienra.
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4.2.11. CropoHn midmum 3road, mo baHk Mae mpaBo BCTAaHOBHUTH CIIEHiasIbHI aBTOPH3AWiiHI JIMITH (B TOMY YHCII IOAEHHI
JMMITH), a caMe: perjiaMeHTyBaTH KiJIbKICTb Ta CyMH oOllepaiif, 1o 3aiiicHio0Thes 3a gomomoroo Kaptku Ta/abo it
PEKBI3UTIB 3a BU3HAYCHHUII Mepiosl, a TakoX 3MiHIOBaTH iX Oe3 JomarkoBoro mosigomiienHs Kiienta.

4.2.12. He xommencyBaru Kiienty komrn, sIki criicaHi 3 paxyHKY BHACJTiJJOK HE3aKOHHOTO, Ha AyMKy KilieHTa, BUKOpHCTaHHS
KOIITiB, SAKIIO JOBeleHO, o naii uym Oe3nisutpHicTh Kiienta mpusBemn mo posrosomeHHs I1IHy a6o ixmof
inpopmariii, sika gae 3MOry iHILNIIOBaTH IUIATDKHY OIepaiifo. 30KpeMma, aie He BHUKIIOYHO, BaHK HEe KOMIICHCYE
Krienty xomry, sKi cnucaHi 3 paxyHKY, SKIIO IPU BUKOpUCTaHHI KapTku mMaB Micie Xxoua O OMH 3 HaBEACHUX HIDKYC
BMIIAJIKIB:

e ormeparis 3a KapTKOBHM paxyHKOM 3/1ifiCHEHa 3 BBEIeHHAM Ta nepesipkoro [1IH-koxy;

e ormepais 3ailicHeHa B Mepexi Internet abo 6e3 ¢isumuHoro BukopucTanHs KapTku (3 BUKOPUCTAHHAM i1 PEKBI3UTIB);

e HeBHKOHaHHs/mopymieHHS KiienTom mpaBmn KopucTyBaHHA KapTkoro, yMoB 1poro JloroBopy, YHHHOTO
3aKOHO/ABCTBa Y KpaiHu;

e BHKOHAaHHA bBaHKOM IOKYMEHTIB, NepelaHMX B EJIEKTPOHHOMY BHIJIAJI Ta MPUHHATHX OO BHKOHAHHSA, Y
BIATIOBIAHOCTI 3 TpaBWJIaMH, BHKJIaAEHHMH B IIboMy JloroBopi, abo y pasi mopymieHHs Kiientom mnpasmin
excrutyatanii cucremu «WEB-OaHkiHD», pexxumy KOH(iZEHIIHHOCTI BUKOpUcTaHHA cucteMu «WEB-6aHKiHIY,
nepenadi iHpopmarii TperiMm ocobaM MPO JIOTIH Ta Mapojib BXOAY A0 CHUCTEMH, BTpATH HUM HOCis 3 TaeMHUM
ximoueM Kimienra, mobinbpHOTO TenedoHy, Ha skuii HagxomaTe OTII, HecaHKIIOHOBAaHOTO JOCTYIy TpeTiX oci0
1o iHdopmarii mpo Taemuuit kiou ado no cucremu «WEB-6aHKiH, BTpaTH KOHTPOIIO 38 MOOLTBHUM HPUCTPOEM
3 BCTAHOBJICHUM MoAysieM Smartphone-BaHKuHT 3a BiICYTHOCTI B [[bOMY BHHH BaHKy.

4.2.13. IlepenaBatu mpaBooxopoHHHM opranam, MIIC Ta/abo unenam MIIC, iHmmM ocobam 3a BIACHOO iHIIIATHBOKO a0 Ha iX
odimiifHuii 3amuT iH(oOpMamilo, TOB'I3aHy i3 HE3aKOHHHM BHKOPHCTaHHSAM KapTky, a TakoXk i3 NOpyIIeHHIM
Kiienrom ymoB mporo JloroBopy, y T.4. y BHHIaIKax, Koy iHpopMamis ckianae GaHKIBCEKY TAEMHUIIO, B TOMY
YHCI:

e HamaBaTH iH(opMmarito npo KiieHnTa (mepenaBaTn mepcoHasbHI JaHi), sika cTana BimoMa baHKy npu ykiameHHi
JloroBopy Ta mpoTsAroM CTpoKy Horo nii, mpo ymoBu JloroBopy, mpo craH 3aboproBaHocti KirieHra 3a
JloroBopoM (3a HasBHOCTI Takoi) TpeTiM ocobaM — y BHIIAJIKY BiACTyIUIeHHA (mepenadi) baHkom cBoix mpaB 3a
JloroBopoM TpeTiM ocobaM Ta/abo y BHIIQAKy BUHHKHEHHA y baHKy Hamipy 3AIHCHUTH Take BiICTYIUICHHS
(mepemavay) o0 (aKTHYHOTO MOro 3AIHCHEHHSA, a TaKOXK OyAb-SKUM IHIIMM TpPETIM 0co0aM- KOHTpareHTam
(maptHepam) banka, sKki OyayTh 3aiTydeHi OCTaHHIM Ha JOTOBIpHIii OCHOBI 10 Ipoliecy oOcayroByBaHHs Jorosopy;

e caMocTiifHO po3kpuBard iHGopmamito mpo KiieHta, mo HamaHa baHKy, SKIIO Takoro pO3KPUTTA BUMAarae
HEOOXIHICTh 3aXUCTy bBaHKOM CBOiX MpaB Ta 3aKOHHUX IHTEPECIB B Cy[JJOBUX Ta iHIIUX MPABOOXOPOHHUX OPraHax;

e 3xilicHioBaT 00MiH iH(opMariero 3 MIIC mpo crnocobu 3miliCHEHHs MIaxpaiicbKUX Iiif, a TakoX IepenaBaTH i
po3kpuBaTH iHpOpMaIio, o Mae BigHomieHHs a0 KiieHrta, s KOH(QIZEHIIHHOTO BUKOPHUCTAHHA B iHTEepecax
Kiienta 3 metoro 3anobiranas 30utkiB KiieHra Ta banky, BHaciJOK HECAaHKI[IOHOBAHOTO BUKOpHCTaHHSI KapTku
TPETiMH 0COOaMH.

4.2.14. BigmoButn KiieHTy y BigKpWTTI paxyHKY, MpOIOBKeHHi cTpoky ii mii Kaprkm, Bumycky JomatkoBoi Kaptkum 6e3
OOIPYHTYBaHHsS INPHYMH  TAKOTO pIlIEHHs, SKIIO TaKe BiJAKPUTTS/BUIYCK/IPOJOBKEHHS CYNEPEUUTh UYHUHHOMY
3aKOHOJABCTBY YKpaiHH, a0 Moke MpU3BECTH 10 (hiHAHCOBHX 30MTKIB/MOTIipIIeHHs iMimKy BaHky, abo 3 iHIIMX
HiJicTaB, BU3HAYEHUX baHkoM.

4.2.15. Bumarati JOCTpOKOBOTO BHKOHAaHHS 3000B's13aHb KimieHTa 3a [loroBopom y minomy, abo y Bu3HaueHiii bankom wacTi y
pa3i HeBMKOHaHHS KirieHTOM Ta/abo pep)kaTeneM IONATKOBOI KapTKH CBOIX 3000B'S3aHb Yy BHIAJKaX Ta MOPSIKY,
nependageHomMy JloroBopom.

4.2.16. Hanpasnsatu KiieHTy BiIOMOCTI Ipo BHUKOHaHHs/HEeHale)KHe BUKOHaHHS KiieHTOM cBoiX 3000B's3aHb 3a [loroBopom,
iHmy iHpopmamiro, 1[I0 ToB'i3aHa 3 JloroBopoM, a Takok KomepuiiiHi mpomnosumii baHky Ta/abo pekmamHi
MaTrepiaid 3a JOTOMOTOIO TMOIITOBUX PO3CHIIOK, EIIEKTPOHHHX 3aco0iB 3BSI3KY, SMS-TOBiTOMIICHP Ha apecy/HOMep
TeneoHy, ampecy eNeKTpOHHOI TomTH, Mo BKa3zaHi KimieHtom y  3asBi(aX) Ha TpHEIHAHHA YU B IHIIAX
nokymeHTax, Hamanux bauky Kiientom. [Ipm mpomy, KimieHT Hece Bci pW3HKH, TOB'SI3aHI 3 THM, IO HAalpaBJcHA
iH(opMmallis MoXKe CTaTh BiZJOMOIO TPETiM ocobaM.

4.2.17. Bectu 3Byko3amuc TtenedoHHHX po3moB 3 KiienTom mpu #oro 3BepHenHi mo Llentpy o6GcmyroByBanHs KiienTis
Banky, mimpo3minmie  banky, npu 3BepHeHHi cmiBpoOiTHHKIB Banky 1o KiieHTa, a TakoX BHKOPHCTOBYBaTH
3ByKO3amuC Uil MiaTBep/keHHs (akTy Takoro 3BepHeHHs. [Ipuennanusm no uporo Jorosopy Kiient namae Banky
6e3BiIKIMYHY TMCHMOBY 3T0/ly Ha 3/IHCHEHHS TAKOTO 3BYKO3AITHCY.

4.2.18. 3nilicHioBati (HOTO3HOMKY 1 BiZICOCHOCTEPEXKEHHS, a TaKkoX (ikcyBaHHA Oynb-KHX KOHTakTiB 3 KiieHTOM y cBOiX
MpUMIIIEHHAX, Ha OaHKOMAaTax Ta TepMiHalIaX CcamMOOO0CITyroByBaHHA 0e3 MOMEpeqHHOro moBimomieHHS KimieHTiB.
Takox, bank mae mpaBo 30epiraté Ta BHKOPHUCTOBYBaTd (oTorpadii (Bimeomarepiaim) sk TOKa3H.

4.2.19. KonrakryBatu 3 KiieHTaMH, BUKOPHCTOBYIOYM JOCTYIHI KaHanmu 3B’si3Ky: «SMS-0ankinr», «WEB-6ankinr», nomroy
PO3CHIKY, MOBiZOMJICHHS €IEKTPOHHOIO TOLITO, OBIJIOMIICHHS y/Ha OaHKOMaTax Ta TepMiHalax, Ha 4eKax TOILIO.

4.2.20. TeberyBaT paxyHOK Ha CyMy oIepamii, 3IifiCHCHHMX 3 BHKOPUCTaHHSM Oy/Ib-IKHX BH3HAUCHHX 3aKOHOJABCTBOM
VkpalHH TUIATDKHEX — IHCTPYMEHTIB, BHIYIICHHX A0 paxyHKy, 3 ypaxyBaHHSAM Kowmiciif 3rimHo Tapu¢iB banky Ha
00CITyroByBaHHs KIIIEHTIB-(Qi3MYHUX OCI0, 10 AiIOTH HA MOMEHT IIPOBE/ICHHSI OTepalliif 3a paXyHKOM.

4.2.21. BigMoBHTHUCH BiJ 3[iiCHEHHs BUIATKOBHX orepariii 3a paxyHkoM KilieHTa y HaCTyITHHUX BHIAIKaX:

e HasBHOCTI (hakTy HeHane)xHoro BukoHaHHs KiieHToM abo TpeTiMu ocobamu, st sikux KiieHT € mopyduTeneM mHo
KPEAUTHUM  KOLITaM, CBOIX 000B’sI3KiB 10 AOroBopy(am), ykiageHomy(nm) 3 bankom;

®  HAjIBHOCTI Mifo3pH, o KiieHt BukopuctoBye bank uis npoBeaeHHsT HE3aKOHHHUX ONepariii;

® HEHAJICKHOTO BUKOHAHHS YMOB I[OTO JOTOBODY;

e mnopyuenus Kiientom mpaBui ekcrutyatanii cuctemu «WEB-GaukiHr», pexnmy KoH}IISHUIHOCTI BUKOPUCTAHHS
cucremu «WEB-  Gankinry.

4.2.22. He npuiimatu Big KitieHTa IOKyMEHTH Ha Iepekas KOILITIB 3 paxyHKYy, SKIIO BOHU HE BiAMNOBIJalOTh BUMOTaM YHHHOTO
3aKOHOZABCTBA  YKpaiHu abo maHoro Jlorosopy.

4.2.23. BigMOBUTH y BCTQHOBJICHHI I1TOBUX BiJHOCHH/HAIaHHI MOCIYT/IPOBEICHHI ONEpaLiiil y BUMAAKY SIKIIO:

1) Taka BigMoBa Oyae OOyMOBICHa HEOOXiJHICTIO HOTpUMaHHS (hiHAHCOBHX CaHKLiH (emOapro) abo iHIIHX
oOMeXeHb, BCTAHOBIECHHX YKpaiHoro, Pamoro Besnexkn OOH i/abo iHmmMMM MDKHApOJHHMH OpraHi3allisMy,
pillieHHs SIKUX € 000B’I3KOBUMU AJI1 YKpaiHy, i/ab0 BHYTpILIHIMU JOKyMeHTamu baHky;

2) bankoMm Oyae BH3HAUCHO, IO OMNepallis, MpoBeAeHHs sKoi iHiuiroe KuieHT, migmsrae ¢piHaHCOBOMY MOHITOPHUHIY



y BimmoBigHocTi 3 3akonoM Ykpainu «IIpo 3amoOiranHs Ta HPOTHAII0 Jeramizauii (BiAMHBaHHIO) NOXOIB,
OJIepIKaHMX 3JTOYMHHUM LUBIXOM, a00  (iHAHCYBaHHIO TEPOPU3MY», @ TAKOXK y BUIAAKY HEMOXKIHBOCTI NMPOBECTH
inentudikaito Kiienra y BiAMoBiAHOCTI 10 BUMOT  3aKOHOJABCTBA.

4.2.24. BukopucToBYBaTH BCI 3aKOHHI CHOCOOM TIOTamIeHHs 3a00pProBaHOCTI y pa3i BHHHMKHEHHS IPOCTPOYCHOL
3aboproBaHocTi mo paxyHky Kirienta abo 3a Hagani bankom mocmyru.
4.2.25. Bumararu Bin Kiienta HamaHHs BimomocTed mpo moxomu y pasi, sikmo KimieHT € mo3wvanmbHuKOM banky, abo Takwit
0008’30k banky mnepenOaueHuii YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
4.2.26. Knient nopyuae banky, a bank mMae mpaBo B MOpPSIKY JOTOBIPHOTO CHHMCAHHS CIHCYBaTd 3 KapTKOBOTO ab0 MOTOYHOTO
paxyHKy KOIITH, y TOMY YHCIi iHO3eMHY BaIIOTY Ul MPOAaXy Oe3 MOJaHHS 3asBU Bi KIi€HTA HA MPOJaXX 1HO3EMHOI
BAJIIOTH, Ta/ab0 OyIb-sIKUX NOAATKOBHX JOKYMEHTIB Ta yToJ, A1 KOMIIEHcAlil BUTPAT Ta CIDIaTH BUHAaropou baxky.
4.2.27. Croponn midmum 3roxu, mo baHk Mae mpaBo posipBatu JloroBip B OZHOCTOPOHHBOMY HOPSIKY Ta 3aKPHTH
Torounwnit/KapTkoBuii paxyHOK y BHIAIKy BIICYTHOCTI omepaniii mo KapTrkoBomy paxyHKy mpoTsroM 12 wicsmis
nocnine abo sKmo mpotsaroM 12 MicsmiB He Oyna crutadueHa Komicist 3a oOcimyroByBaHHS KapTKoBOro paxyHKY 3a
YMOBH BiICYyTHOCTI Ha HBOMY 3alUIIKy KOIITiB. OJHOCTOPOHHS BimMoBa Bin JloroBOpy MoK BimOyBaTHCS HIIIXOM
HampaBieHHs KiieHTy SMS -noBimomienHs mpo BiaMoBy Bing JloroBopy Ha ¢inaHcoBuii HoMep TenedoHy KiieHTa 3a 1
(oguMH) MicAIb 0 3aKpUTTA paxyHKy/paxyHkiB. Ilpum mpomy, KiieHT Hece Bci pu3uKH, MOB'SI3aHI 3 HEOTPUMAaHHAM
SMS-noBigomnennst Ha TenedoH KiieHta 3 BUHM OmepaTopiB MOOLIBHOTO 3B’S13Ky a00 MO TEXHIYHMM MOXKIHBOCTSIM
tenepony Kiienta. Pusuku HeoTpuMmaHHS a00 HECBOEYACHOTO OTpUMaHHsS iH(opMalii MOB’sA3aHi 3 BTPaTO0 abo
nepenaucto TeneoHHOro HoMepy iHIIINH o0cobi Hece KimieHT.
4.2.28. baHk Takox Mae iHOI TpaBa, mepexdadeHi ImM JloroBopoMm Ta/ab0 UYMHHUM 3aKOHOJABCTBOM YKpaiHW,
Ta/abo0 TmpaBa, MO0 € KOPECIOHAyIOUMMH i3 000B'si3kamu KiieHTa, mepenbaueHumu muMm JloroBopom Ta/ab0 YMHHHM
3aKOHOAABCTBOM YKpaiHHU.

5. OBOB’ SI3KH CTOPIH.

5.1. Kuient 3000B'13aHuit:

5.1.1. Ha mepmy Bumory banky BimBimaru migpo3min banky, me Oyna mogana 3asBa(v) Ha TpHEIHAHHS, Ta/ab0 HaAaTH
JIOCTOBIpHI JOKyMEHTH Ta/ab0 BimomocTi, HeoOXimHi ansa 3aiicHeHHs bankom mpouenyp imeHtudikamii Kimienra Ta
aHaJi3y Horo (iHAaHCOBUX OIepariil.

5.1.2. TIloBimommat baHk mpo Bci 3MiHM B JOKyMEHTax Ta/abo BigoMocTsX, mo Oymm HagaHi KiieHToM mpm ykiagaHHI
nporo Jloropopy (macmopTHOI jJaHi, y TOMYy YHCIi PO BKJIeeHy (otorpadiro mpu mocsrHeHHi 25-tu Ta 45-tm
piuHOrO BIKy, aIpecH MiCIsl INPOKMBAaHHSA 1 peecTpalii, KOHTAaKTHI PEKBI3UTH, HOMEp MOOUIBHOTO TenedoHy,
eJIEKTPOHHOI momITH, 3a3HadeHi KuieHTOM y BinmoBimHid 3asBi Ha TpHEAHAHHA 1 T.0.), y TOPSAAKY i oOcsrax,
nepeadadeHUX YMHHAM 3aKOHOJABCTBOM YKpaiHM, HOPMAaTHUBHO-TNIPABOBUMHM akTamu HamioHansHoro OaHky YkpaiHu
Ta BHYTpIIIHIMH JOKyMeHTamH baHKy 3 mWTaHp 3amoOiraHHs i TpOTHAil Jeramizamii (BiAMHBAaHHIO) JIOXOZIB,
OTPUMaHMX 3JIOYMHHUM [UIIXOM. [HQopmamis Ta/abo JOKyMEHTH MiAJNATalOTH HANAHHIO mpoTaroM 15
(W STHAAUATH) KaJeHAApHUX JHIB 3 JaTH HACTAHHS BiIIOBIIHUX 3MiH, a PO 3MiHY/OJIOKYBaHHS aJpecH €JIEKTPOHHOI
MOIITH Ta HOMepa TenepoHy — y JAEHb Takoi 3MiHW/OJNOKYBaHHs, Ta/abo IaTu onep>KaHHS THCHMOBOI BHMOTH Bif
Banky. Y Bumagky BincytHocTi iH(opMmamii mpo 3MiHY — PEKBI3HTIB, MOINEPENHbO HamaHa iH(GOPMAIliS BBaXKAETHCS
JIMCHOIO.

5.1.3.  3niiicHioBarn omepanii 3a KaprkoBum/IIoTOUHNM paxyHKOM y BiIIOBIZHOCTI 1O 3aKOHOJAaBCTBa YKpainu, [IpaBui
MIIC, uporo [oroBopy, 3asBu Ha IpUETHAHHSA, IPABUIIAMH HaJaHHS MTOCITYT, BCTAHOBJICHUMHU baHKOM TOTIO.

5.14. He BuxopuctoByBatn KaprkoBuit/[loTouHmMiI paxyHOK U1 3MiHCHEHHS MiANPHEMHHUIBKOI IiSIBHOCTI Ta MisIIBHOCTL
caMo3aifHATHX 0Ci0.

5.15. V pasi, skmo KiieHT € ¢izndHOI0 0coOor0-mianpuemMieM abo caMo3alHATOI 0co0or0, moBimoMuTH mpo 1e baHk y
MUICEMOBOMY BUIJII[I TpHW 3alOBHEHHI 3asBM Ha TNpHUENHAHHS Y BUNAAKy, fAKmO KIiieHT He 3OICHUTH TakKoro
MOBIZIOMJICHHS, BHACNIOK 4oro no baHky Oyayrh 3acrocoBaHi mTpadHi caHKMii, BigmkoayBatd baHkKy cruiadeHi
OoCTaHHIM mTpadHi CcaHKUIl y TOBHOMY o0cs3i. Y pasi, skmo KiieHT € ¢i3uyHOI0 0COOOIO-TiInpHeMIieM abo
caMozaitHiaToo ocoboro, baHk 3milicHIOE TOJAaHHS BiZOMOCTEHl NPO BIIKPUTTS/3aKPUTTS PaxyHKY 1O JepiKaBHOL
¢ickanpHOT ci1yx0u, Bianpassie (aia-moBioMIeHHs 3ac00aMil eIEeKTPOHHOTO 3B’ 13Ky baHKy B 3aXHIlIEHOMY BUIIIAAIL 3
000B’I3KOBUM OTpUMaHHAM (aiiny-BiAmoBigl nmpo oro HaaAXoKEHHS Yy MOPSAKY Ta CTPOK MependavyeHi YMHHUM
3aKOHOJIaBCTBOM YKpaiHH, Ta BCi BHIATKOBI OIepalil 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSIM IUIATDKHOI KapTkH, BaHk
3IIHCHIOE JIMIIE Micas OTpUMaHHA DBaHKOM TOBIIOMIICHHS PO B3ATTS pPaxyHKy Ha OOJIK OpPraHoM Jep>KaBHOI
(hickapHOT CITyKOH.

5.1.6. He mepemaBat KapTky Ta T peKBI3UTH y KOPHCTYBaHHS TpPETIM 0CO0aM 1 BXKHTH BCIX MOMJIMBHX 3aXOIIB IS
3anobiraHHs iX BTpaTH, Iepenadi Ta BAKOPHCTAHHSI.
5.1.7.  He noBinomsitu tpetiM ocobam ITTH-kox (B TOMy 4mcIi mapoJIi Ta KOAOBI ClioBa) Ta 30epiraT HOro y Ta€MHHIL, 1100 Hi

3a SIKMX YMOB BiH He CTaB BifloMHii TpeTiM ocobam, He 3anucyBaty [1IH-kox na Kapty Ta/abo Ha iHIIi mpeameTH, sKi
30epirarThes pasoM 3 Kaptkoro.

5.1.8. BuyacHo po3MmilryBaTH Ha paxyHKY KOINTH, JOCTaTHI Ul 3MAIHCHEHHS BCIX HEOOXIAHUX PO3PaxyHKIB, B TOMY YHCIIi
HOB'A3aHUX 3 BHKOHAHHSAM YMOB JlaHOTO JIoroBopy, abo CrtauyBaTH iX CaMOCTIHHO Y BCTAaHOBJICHOMY BaHKOM mopsiaKy
Ta CTPOKH.

5.1.9. KonrpomoBatu Ta 3a0e3ledyBaTH HasBHICTh KOWTIB Ha KapTKoBOMY paxyHKy Ui CIHCaHHS KOMICil y BHUIAIKY

TEXHIYHOI HEMOXJIMBOCTI ~ BaHKy 3/iliCHUTH OJIOKYBaHHSI KOMICIl, B T.4. 3a OIepawisiMu, 3 {CHCHIMH B TePMiHAIBHUX
npucTposix banky.
5.1.10. CsoeuacHoO Ta MOBHICTIO BiAIIKOAOBYBaTH BaHKy cruiadeHi HUM Koty 3a omneparisiMu 3 BITK:
e MIIC — no omepanisx 3 BukopucranuHsM OcHoBHOI Ta/a6o momatkoBoi Kaprtkm Kiienra. banky — BuHaropony
3a [locnyru, mo HaparoThes 3a uuM JloroBopom;
e [HmMM 0aHKaM — Ha BHMOTY HIOJO OIUIATH KOMICIH/IHINIMX IUIATEXKIB, SIKI BUHUKAIOTH B IPOIECI BUIIyYCHHS
KapTKH B TEPMIHAJTBHUX IIPUCTPOSX/TOYKAX MPOAAXY IHIMMX OAaHKIB, B MPOIEC] MiATBEpIKEHHS IHIINMHU OaHKaMK
neritumHocti KapTku/onepaiiit npoBeeHUX IO HUM.
5.1.11. Posnopsypxatucs komramu Ha BIIK B Mexax BHTpaTHOro JiMmiTy. B pa3i BHHHKHEHHsS BiJ €MHOTO 3aJIMIIKY 3a
paxyHKOM NoBepHYTH baHKy 3a00proBaHicTh HACTYITHUM YMHOM:
5.1.11.1. Coyatuty 3a00proBaHicTs 3a cyMolo Oopry Bin’eMHOro 3aimumiky, 0 BUHHMK B IIOTOYHOMY KaJE€HIapHOMY MICsIi, HE
Hi3HIIIe OCTAaHHBOTO POOOYOTO JHS HACTYITHOTO KaJICHAAPHOTO MICSIIS.



5.1.11.2. V pa3i HeBukoHaHHs ab0 HecBoeyacHOro BukoHaHHs BuMor m.5.1.11.1. manoro Horoopy Kiienr crutauye mrpad B

5.1.12.
5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

po3mipi 20% Bix cymu  Bix’emHOro 3anumiky 3a KapTkoBUM paxyHKOM.

O3HalOMUTH BCiX JiepKaTeIiB JOAATKOBUX KapT 3 yMOBaMH L1oro Jlorosopy.

B pasi mamanns Osepapadry (Kpemnty) moramatn 3aboproBanicts 1o OBepiapadTy, IMPOLEHTH 3a BHUKOPHUCTAHHS
KPEINTHUX KOINTIB, OIUIadyBaTH KOMicii, mrTpady Ta NEHIO, a TaKO)X BHKOHAaTH 3000B’S3aHHS 3 ITOBEPHEHHS
KpeIuTy, B TOMY YHCII IIPOCTPOYeHOi 3a00proBaHOCTI, HA YMOBaXx, nependaueHux HuM J[oroBopom.

OpnepxyBatu Bunucky mo paxyHkax Ta KOHTPOJIIOBAaTH PyX KOILUTIB HE PiAlle OZHOTO pa3y Ha MicALb.

He ni3nime HactynmHoro po®o9oro IHS Micis OTPUMAHHS BHIHCKH 3 PaxyHKy NMOBiToMIATH baHk mpo Bci momideHi
HETOYHOCTI Ta/ab0 MOMWJIKM Yy BHIHCKaxX 3 paxyHKy Ta IHIOMX JOKyMEHTaX, a0o Tpo HEBH3HAHHS
(HemiATBEPLKEHHS) MiICYMKOBOTO CajbJ0 33 PaxXyHKOM(aMH).

Ha Bumory Banky Hajgatim NOKyMeHTH a0o BiJOMOCTI, HEOOXimHI A 3’sCyBaHHS JDKepeia IIOXOIKEHHsS KOIITIB,
METH Ta MiJCTaBU 3AiHCHEHHs (hiHAHCOBUX Olepallii, OHOBJIEHHS qaHuX 3 inenTudikauii Kiienra.

Tomatu 1o BaHky NOKYMEHTH, IO MiATBEPKYIOTh OTPHUMAHHS JEP)KaBHUM BHKOHABLIEM MOBIZOMIICHHS PO BiJKPUTTS
paxyHKy, SKIIO Ha KOWITH, IO 30epiraioThcs Ha iHmOMY paxyHKy Kitienra, Bimkputomy B baHKy nepskaBHHM
BUKOHABIIEM, HAKJIQICHO MyOJIiYHEe OOTSHKEHHS.

Hanasaru Bimomocti nipo poxoau (y pasi Haganus Kpeauty) y Biamosinp Ha 3anut baHky B cTpok He misHimie 5 (m'stu)
KaJICHIAPHUX THIB 3 JaTH OTPUMAHHS 3aIUTYy.

Ilicms 3MiHM HOMepy MOOITBHOTO TeneoHy HeraiHo ocoOHcTO 3BepHYTHCh a0 baHky i1 Hanmcartn 3asBy,
BCTaHOBJIIEHOTO baHkoMm 3paska, mpo 3miHy Homepy mobineHOro tenedony. Hemosimommenns Kiienrom B bank mpo
3Miny Homepy mobinsHOTO Tenedony 3BinbHs€ bank Bif Oyap-sKoi BiAMIOBIOaIbHOCTI, IO MOXKE BUHUKHYTH Y 3B'I3KY
3 BignpasiennsM baakom Kiienty SMS-noBizomieHp Ha cTapuit HOMep

MoOinpHOrO TenepoHy. CTOPOHM TOTOKYIOThCS, IO 3BepHeHHA Kitienta no banky i3 3asBol0 BBaXKaeTbes
HAJIOKHUM TIOBIIOMJIGHHSM PO 3MiHy HOMepa MOOUTbHOTO TenehoHy Ta He NoTpeOye BHeceHHs CTopoHaMHU
BIJIMOBITHUX 3MiH B 3asBY Ha MPUEIHAHHS, BIAMOBIIHO J10 IIboro JloroBopy.

KrieHT Takox Mae iHImI OOOB'SI3KM mepenbayeHi MM J[oroBopoM Ta/abo YHHHHM 3aKOHOJABCTBOM YKpaiHu, a
TakoXX OOOB'SI3KM, IO  KOPECHOHAYIOTH IMpaBaM baHKy, #ki Bu3HaueHi muM JloroBopom Ta/ab0 YHHHUM
3aKOHO/IaBCTBOM Y KpaiHU.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

OOcnyroByBaTH paxyHKH Ha yMoBaX, nepexdadeHux 1M JloroBopom, npasmiamMu MIIC Ta YMHHHM 3aKOHOJIQBCTBOM
VYkpaiHy, 3a YMOBH CBO€YAaCHO Ta y TIOBHOMY 00cs131 omiaTH mociyr baHky.

HapmaBatu Kiienty G6e3KOIITOBHO mioMicsiuHy Bummcky y mamepoBiit ¢opmi, He mizmime 10 (mecstoro) umcna
HACTYITHOTO 3a 3BITHHUM MICSIs, IUIIXOM HaJaHHSA B 3aJISKHOCTI BiX cmocoOy, BkazaHoro Kiientom y 3asBi Ha
NPHETHAHHSA Ta M03a4eproBy BHIIMCKY HA MiJcCTaBi HOro MMCHMOBOI 3asBH, 3a YMOBH CIUIATH BiIIOBiAHOI BUHArOpOau
Banky 3rimHo Tapu¢is banky Ha 0OCmyroByBaHHs Kii€HTiB-Qi3myHuX oci0. [Ins oTpumanss Bumnmcka KitieHT
MOBUHEH 3BEpHYTHCS N0 Mifpo3niny banky, ne BiH 3amoBHIOBaB 3asBy Ha NPHETHAHHS OO0 JoroBopy. HamanHs
nomicsyHoi Bummcku Moxke 3mificHroBatuch y  BimminenHi bawky, 3a gomomororo Cucremu «WEB-6Gaukinr», B
SJISKTPOHHIH (OpMi NDIIXOM HAmpaBlICHHS HA aJpecy eNeKTPOHHOI mHomTH, BkasaHy Kiientom B 3asBi Ha
NpUETHAHHS. HananHus BummckM B eJeKTpOHHIN ¢opmi He mo3basise npaB Kiienra orpumarn Bummcky y
narepoBiit gopmi, He misHime 10 (IecAToro) yucaa HACTYITHOTO 32 3BITHUM MiCSIIS.

BinkpuBatn Ta 00ciyroByBaTH paxyHKH, BimkpuTi KiieHTy Ha mincraBi BiAmoBimHoi 3asBH Ha TNpHEIHAHHS, 3
ypaxyBaHHAM OCOOJIMBOCTEH, BU3HAYEHHX UM JloroBOpOM.

Bupnatn Kumienty Kaprky Tta II1IH-kox cmocobamu, mepemdadeHMMH 1muM JloroBopoMm, fAKOIO BHOada KapTKA Ha
¢iznuHOMy HOCii TependaueHo THIOM KapTKH.

3abe3neunTy 3iHCHEHHs Omepaliil 3a paXyHKaMH, y T.4. 3 BUKOpUCTaHHSIM KapTok Ta 1X peKBi3HTIB MPOTATOM CTPOKY 1X
il

[puitmatn Bin Kuienra//lepkatens noaaTKOBOI KapTKH IMOBIIOMIICHHS MpO BTpaTry/BukpaneHHs Kaptku Tta/abo
HECaHKI[IOHOBaHe BHUKopHcTaHHs KapTku abo 11 peKBi3HTIB, Ta 3yNMHUTH PO3PaXyHKH 3 BUKOPUCTaHHAM Takoi KapTku
Ta/abo ii peKkBi3UTIB.

AmnymoBati momkopkerny KapTtky Ta Bumatu Kiienty HoOBYy KapTky y pasi orpumanHs 3asBu Bing KimieHta mpo
nomkomkeHHss Kaptku ta crutatm Kiientom Bunaroponw, 3rimHo TapudiB banky Ha oOCIyroByBaHHS KITIEHTIB-
¢izuynuX 0cib.

3abe3neuntu KoH(DiAeHMiHHICTh iHpOpMALil MOAO PyXy Ta 3ANIMIIKY KOIITIB Ha paxyHKax KirieHTra, 3a BHHATKOM
BHUIIAJKIB HamaHHa wiei iHdopmanil TpeTiM ocobam y BHUMAAKax, NPsSMO Teper0aueHUX YMHHUM 3aKOHOJABCTBOM
Vkpainu abo M JloroBopom. Taka iHdopmaliss Moxe OyTH BHUKOpHUCTaHa BaHKOM y CBOiil AisSUIBHOCTI 3 METOHO
3armo0iraHHs IaxpaiCchKUX OIepalliii Ta MPOTHIIT Jieramisamii JOXOMAiB, OTPUMAaHUX 3JI0YMHHUM IIUITXOM, BiJIIOBITHO
JI0 YMHHOTO 3aKOHOJIABCTBA YKpaiH.

Posrnsimatun mperensii, orpumani Bix KiieHTa y mECEMOBOMY BHUIJISAII Ta BiJIIOBITHO A0 YHUHHOTO 3aKOHOJABCTBA
VYkpaiau i BHyTpimHiX mnpouexyp banky.

3miiiCHIOBaTH PO3paxyHKOBO-KacoBe 0OcTyroByBaHHS KilieHTa BiANOBITHO IO YHHHOTO 3aKOHOAABCTBA YKpAaiHM Ta
uporo Jlorosopy. MHopydenns KitieHTa, 1m0 MICTHThCS B pPO3paxyHKOBOMY IOKYMEHTI, SIKMH HaIidmmoB mo baHky
HPOTATOM OIepaliifiHoro vacy, baHKk BHKOHYE B JICHb HOT0 HaIXOIDKECHHSI.

Jopyuenns KiieHta, mo MICTHThCS B PO3PAaXyHKOBOMY JOKYMEHTI, SIKMHA HamiimioB a0 baHKy micis 3akiHYeHHS
omepatiiiHoro yacy, bBaHk BHKOHY€ He ITi3Hillle HACTYITHOTO ONepaliifHOro JHS.

3abe3neunTr HagaHHsA KOHCynbTaliid KieHra 3 mUTaHp 3acTOCyBaHHS OaHKIBCBKOTO 3aKOHOJABCTBA Ta MOPSIKY
3[iCHEHHs] PO3paxyHKiB, y T.4. y pa3i BUHHKHEHHs NMUTaHb 3 oOciyroByBaHHs KaprkoBoro paxyHky Ta Kaprtku 3a
tenedonamu Lentpy obcmyroByBannst Kiientis a6o miaposainis bauky.

3yNmUHNTH BUAATKOBI oOIepalii Ha paxyHKy y pasi, skuio y banky momo Kiienra icHye my0OiiuHe OOTSKCHHS
pyXoMOoro MaifHa, SKe HaKJIaJeHEe JCep)KaBHUM BHKOHABIIEM, Ha CyMy TaKoro oOTsDKeHHs, Ta Hazxatu KitieHnty
HOBIIOMJICHHS TIPO BIJKPHUTTS PaxXyHKYy IUISI BpPYYEHHS JCp>KaBHOMY BHKOHABIUO. lle NMOBIXOMIICHHS NPO BIIKPHTTS
paxyHKy Bpy4aeTbCs Jiep>KaBHOMY BHKOHaBII0 KitieHToM. BimHOBIICHHS BUAATKOBHX oOIIepamiii 3MiHCHIOETbCA y pasi,
SKIIO JepXKaBHUH BHUKOHABELb HE INOBIIOMHMB IIPO NPHHHATE pINIEHHS y BCTaHOBICHUH 3akoHoM Ykpainm «IIpo
IUIATDKHI CHCTEMH Ta Iepeka3 KOIITIB B YKpaiHi» CTPOK, mepedir SKOro MOYMHAEThCS 3 JaTH, 3a3Ha4deHOol y BiIMITLi
PO OTPUMAHHS JeP)KaBHUM BHKOHABLIEM IOBIIOMJICHHS.

3yNUHNTH NpOBeCHH (iHaHCOBOT omeparil, KO i1 yuacHUKOM abo BHrogoHabyBadeM 3a Hero € 0coba, sSIKy BKIIOUEHO
JI0 TIepeltiKy 0ci0, IOB’s3aHMX i3 3MICHEHHSM TEPOPHCTUYHOI IisIbHOCTI a00 IOAO SKUX 3aCTOCOBAHO MiDKHApPOIHI



caHkIii. Y pa3i Takoro 3ymUHEHHS BHJAATKOBUX OIlepallii, MpuOyTKOBI omepauil He 3yMUHSIOTHCSA. 3yIMHHEHHS
(inaHCOBUX oOmepaliil 3iHCHIOETHCSI Ha CTPOK Ta y HOPSAAKY, IependauyeHOMYy YMHHHUM 3aKOHOJABCTBOM YKpalHU.
ITpore, Take 3ynUHEHHsI HE € MiICTABOIO AJIs BUHUKHEHHS LIUBUIBHO-IIPABOBOT  BiJMOBiAaNbHOCTI BaHKy 3a MOpyLICHHS
YMOB Bi/IlIOBIJHUX MPABOYHHIB.

5.2.15. TapantyBatu 30epexkeHHs OAHKIBCHKOI TA€MHHII MIOAO OIEpaIliif, MPOBEICHHUX BIIMOBIMIHO 10 Iboro Jlorosopy,

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.

BimoMocrteii npo Kiienta, mo cramm BimoMi bauky y 3B’s13Ky 3 yKiIamgeHHsAM 1boro JloroBopy, iHIIMX BiJOMOCTEH, IO
CTaHOBIISTH OaHKIBCHKY TAEMHUIIIO BiJIIOBIIHO 10 3akoHy. HananHs iHdopMallii, o CTaHOBUTH OAHKIBCHKY TAEMHHITO,
iHImoI KoHOIineHNiHOl iHpopMarii moxo KiieHTa Ta MpoBefeHMX HHUM OIepariifl TpeTiM ocobaM MOXIHBE JIUIIE Y
BUIIaJKaX, IPSAMO NepeadadyeHuX YNHHUM 3aKOHOIABCTBOM YKpaiHu abo 1um JJoroBopom.

6. YMOBHU BIIKPUTTS TA OBCIYIOBYBAHHSA IHOTOYHUX PAXVYHKIB, IO INIEPEJBAYA€E
BUKOPUCTAHH CHEOIAJIBHOTO  IVIATDKHOI'O  3ACOBY (INTATDKHHX KAPTOK) B
HAIIOHAJIBHIN TA IHO3EMHIHN BAJIIOTI

bank Bumyckae Kiienty KapTky Ha mincTasi BiamoBimHOi 3asBM Ha NpPUEJHAHHSA, HAJEKHAM YHHOM OQOPMIEHOI Ta
IIiANACAHOI, a TAKOXK PH  YMOBI 3IiHCHEHHS OIUIAaTH BapTOCTI MOCIYT, BiIIOBIAHO 0 Aif0YUX Tapu(piB OaHKY.

Knient moxe Biakputu onmatkosi Kaptku mo cBoro KapTkoBoro paxyHKy IIISIXOM HaJeXKHOTO 3allOBHEHHS 3asBU Ha
npuenHanHs. Bumyck  [lomatkoBoi Kaptku mo KaptkoBoro paxynky KiieHTa 3aifiCHIOETBCS y pas3i NpUHAHATTA
MMO3UTHBHOTO pimeHHs banky. Bumaua Kaptku BinOyBaeThcst BuUKMIOYHO micis omiaTti Kitientom komicii baHky, sikmo
Taka mnepexdadena, 3rizHo TapuiB banky Ha oOcmyroByBaHHS Kii€HTiB-Pi3maHuX 0ci6. KilieHT Hece BiANOBiANBHICTH
3a BUKOHaHH: yMoB JloroBopy Biacunkamu [lonatkoBux Kaprok. JlonaTkoBa KapTka BHITyCKaeThCs Ha CTPOK il He OiIbII
HIK CTPOK J1ii OCHOBHOT KapTKH .

OCHOBHI/IOIATKOBI KapTKU HamaroThest KitieHTy/mepikaTento J0JaTKOBOI KapTKM y THMYacoBe KOPHCTYBaHHS Ha yMOBax
Horosopy. [IpaBo BracHocti Ha Kaptky 3anumaerscs y banka. [1o 3akiHueHHIO cTpoky aii KapTok, 1X MONIKO/DKEHHI Ta
posipBanHi JJoroBopy, Kmienr 30008’ s3anuii noBepHyT Kaptku y bank.

Hnst TlepeBunycky KapTkm no 3akindeHss ii Tepminy naii KiieHt moBuHeH momatm mo minpo3ainy baHky, B skomy
obciyroByeTbcs KapTka, NHCEMOBY 3asBY Ta CILIATHTH BapTiCTh ITOCIYT, BIIIIOBIHO 10 Ail04nX TapHudiB OaHKY.
IepeBumyck Kaprok (3a BunsTkoM [lepeBumycky KapTku B 3B's13Ky 3 i IOIIKOJDKEHHSM 32 YMOBH ii IoBepHEeHHs B BaHK)
3MIMCHIOETRCS JHIIe 32 pilleHHsM baHky 3a ymoBHu notpumanss Kiieatom ymoB mporo [loroeopy. Ilpu mpomy, bank mae
MpaBo Ha CBii po3cyn mepeBumyctutd KapTky y 3B'A3Ky 3 3aKiHUeHHAM TepMiHy Iii KapTku, mo Oyna paHimie BuIymeHa
Knienty, a takox mepeBunyctutu KapTky, He OWiKyroun TepMiHy 3akiHueHHs mii Kaptku, mo Oyna BumymeHna KiieHty.
[Ipu upomy, KiieHT He 3BinbHsETHCA BiX omuiaTh Kowmicii 3a Hamadi [locayru 3rigHo Tapugis banky Ha 00ciIyroByBaHHS
KITieHTIB-(i3MYHUX 0Ci0.

bank Mmae mpaBo BigmoBHTH y BHpaadi, [lepeBumycky Kaprkw/momatkoBoi kapTku KitieHTy 6e3 MOSICHEHHS NpHYMH Y
BIJITIOBITHOCTI IO HOPM JIFOYOTO 3aKOHOAABCTBa YKpainu Ta npasmi MIIC.

3amoBneHi, ane He orpuMani Kiientom KapTkw, y ToMy 9uchi mpomoBkeHI Ha HOBHIl TepMiH, 30epiratotbest y banky ms
upadi Kimienty He Oinpmie 3-X MiCSIIB, MICIA YOTO MOXKYTh OyTH 3HUIIEH] Y BCTAHOBIICHOMY TTOPSZIKY.

Ipu orpumani Kaprku, KiieHT mMOBMHEH NMOCTaBUTH BJIAaCHUH MIQNUC Ha MaHeNi I MiJNUCYy HAa 3BOPOTHIH CTOpOHI, a
Takok posnucarick B orpumanHi Kaptkm Tta IIIH- kxomy (sxmo IIIH-xoxm OyB oTpuMaHuii Ha mamepoBOMYy HOCIT).
BincyTHicTe a0 HEBiAMOBIAHICTh migmucy Ha Kaprmi i3 miamMcoM Ha CYMpOBITHMX OIEpAIliio TOKYMEHTaX, MOXe OyTH
MiICTaBOIO JJIs BIIMOBU B MIPOBEAEHHI omeparii Ta/abo BuiydeHHss KapTku npu npoBeaeHHi omepaii y Toprosiis.

Crpok nii KapTkm BkasaHo Ha numpoBii cropoHi y ¢opmari MM/PP. Kaprtka mie 10 OCTaHHBOTO MHS MicAId,
3a3HaueHoro Ha Kaptmi. 3a0opoHserscst BukopuctaHHs KapTku Ta 11 pekBi3WTiB micis 3akiHYeHHS CTpoky ii mii. [licis
3aKiHYeHHs1 cTpoKy nii KapTka moBuHHa OyTH moBepHeHa B baHk.

BaHk He Hece BiINOBIJAIbHICTH 32 HEBYaCHE OTpUMaHHs HepeBunyienoi Kaptku y banky.

KapTke MUTTEBOTO BHITYCKY MEPEBHUITYCKY HE IMi/UITAIOTh.

Kaprka moxe BuKopucToByBaTHCS KimieHTOM sk 3aci6 moctymy mo KapTkoBoro paxyHKy Ta Ul OA€p)KaHHS TOTIBKOBHX
KOIITiB, OE3rOTIBKOBOrO TIiepeka3dy KOMITiB, OE3roTiBKOBOI OIUTaTH TOBapiB Ta TOCHyr y TOproBmiB, Aid OIUIATH
TOBApiB Ta TOCIYT, MPOAAX SKUX 3IIMCHIOETHCS Y CHCTEMI €JIeKTPOHHOI KOMEPIIii TOIIO.

bank Mae npaBo BuiyunTH abo 3a0i0okyBaTH KapTky (OCHOBHY Ta JIOAATKOBI), IPH HasBHOCTI OOCTaBHH, SIKi CBil4aTh MpoO
1l HempaBOMipHE BHKOPHMCTaHHsS, a TaKO)X y BHIIAJKy HECBOEYACHOTO MoraiieHHs 3aboproBaHocti mo Jlorosopy o
HOBHOTO MOTAIICHHs 3a00pProBaHOCTI Ta IHIIMX YMOB, ependadeHux M JJoropopom.

Jlns oTpuMaHHs KOHCynbTauiilt KilieHT MOBMHEH BUKOPUCTOBYBAaTH KOHTAaKTHI TenedoHu LleHTpy 00CIyroByBaHHS KI€HTIB
Banky, a Takox Oe3mocepenHBO 3BepraThcs y minpo3nin banky, B sikomy Oyno BIIKPHTO KapTKOBHH paxyHOK. baHk
HE Hece BIAMOBINANBHICTh 32 HEMOXJIMBICTh HAJIATH iHPOpMaIIito 3a KOHTaKTHUMH Tenedoramu LleHTpy 00cayroByBaHHS
B HACIIJIOK TeXHITHUX IPUIHUH.

Ocob6mmBocTi 06cmyroByBaHHs KapTKOBHX paxyHKIB:

6.15.1. [lns npoBeneHHs BHAATKOBHX ormepaiiil 3a KapTkoBHM paxyHKOM y CyMi, LIO MepeBHINye 3amuiiok Ha KapTkoBomy

paxyHKy rpomoBux komTiB Kiienra, bank moxxe HamaBatu KnienTty kpeauthi komrH y dopmi Oepapadty.

6.15.2. bank mpotsirom ctpoky nii KapTtku 3miiicHIoe 0OCITyroByBaHHS omepamiil 3 1I BUKOPHCTaHHSIM, HAJa€ 1HII MOCITYTH

3rigao 3 muM  JloroBopoM, a KitieHT 3000B's13yeThes crutadyBatu banky BuHaropoay srimHo 3 Tapudamm banky Ha
00CITyTOBYBaHHSI KITI€HTIB-(i3UYHUX OCI0, SKi € HEBiI'€MHOI YaCTHHOIO I[HOTO JOTOBOPY Ta PO3MIIEHI Ha CauTi
Banky www.radabank.com.ua. KiieHT moBuHEH cruiaTuTd  baHKy cyMy HapaxOBaHOi BUHATOPOM 32 HaJIaHi MOCIYTH
HE Mi3Hille TPHAUATOrO KaleHIapHOTo MHS Bix AaTu 11 HapaxyBaHHA. B pasi He morameHHs y BCTaHOBJICHHI CTPOK
BKa3aHa 3a00proBaHICTh IEPEHOCHTHCS Ha PaXyHOK IPOCTPOYEHO! 3a00proBaHoOCTi i ii MoramieHHs 3IiHCHIOETHCS B
HOPSAKY 00yMOBIEHOMY 11.6.32.

6.15.3. Sxmo Kiienr He moramae 3a00oproBaHICTh 3a HapaxoBaHOIO KoMiciclo Banky abo Bix’eMHUM 3aJMIIKOM NPOTATOM

60 mHIB 3 MOMEHTY BCTAQHOBJIEHOTO TPAHMYHOTO CTPOKY IIOTAIIeHHS 3a00proBaHOCTI, IepeadadyeHoro LM
norosopom no KaprkoBomy paxynky KiieHta Ta  mmaTDKHHM KapTkam, IO eMirToBai g0 mporo KaprkoBoro
paxyHKy, bank mosxe 3abioxyBatu Bci feOeToBi omepamnii o paxyHKy. B pa3i OnokyBanHS paxyHKy bank mae mpaBo
NPU3YNHMHUTH HAJAHHA HOCIYr N0 OOCIYrOBYBAaHHIO PAaXyHKy Ta HapaxyBaHHsA KOMICii O MOMEHTY IOTalleHHS B
MOBHOMY 00cs13i mpocTpoueHoi 3aboproanocti KitieHTOM Ta BiJHOBJICHHS OIepalliif o paxyHKy.

B pasi noramenns 3aboproBaHocTi 3a HajgaHi 0aHKOM Tociayru baHk po30JIOKOBYe paxyHOK Ta ITOHOBIIOE HaJaHHS
nociayr KiieHTy He mMi3HiIIe HACTYITHOTO ONEpaliifHOro JHS ICI IOoTanleHHs 3a00pTroBaHOCTI.

6.154. V Bumanky BopoBajkeHHs bankom HesnwkyBanoro 3ammmky KiieHT 3000B's3aHMi  miATpUMyBaTH  CyMy


http://www.radabank.com.ua/

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

HesnmxyBaHoro 3anuiuky no KapTkoBoMy paxyHKy y po3Mipi, BU3HaueHOMY baHkoM.

KuieHT Mae npaBo 3AifiCHIOBaTH pO3paxyHKH 3a OIEpALiiMU, NPOBEACHHMMH 3 BUKOPUCTaHHAM KapTku BHHATKOBO B

Mexax BurpatHoro mimiry.

B mexax Butparnoro mimity Jepxkatens KapTku, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXe

BUKOpHUCTOBYBaTH KapTKy IpoTsiroM TepMiHy ii aif sk 3aci6 mis:

e 37ilicHEeHHS OE3roTIBKOBHUX PpO3paxyHKIB 3a ToBapH (pOOOTH, HOCIYTrH), SKIIO LE MepeadadeHo BiMOBITHOIO
TOPTiBEIFHOI0 200 CEPBICHOIO YCTAHOBOIO,

e mepepaxyBaHHS KOIITIB Ha iHIIi paxyHku Kiienra Ta/abo Ha paxyHKH TpeTix ocib;

e O/iep)KaHHS TOTIBKHM B KacaxX OaHKIB Ta depe3 OaHKOMATH, SKi BHAAIOTh KOIUTH 3a JaHUM TuroM Kaprtku, sk Ha
TepuTopii YKpaiHu, Tak i 3a KOPAOHOM;

e  OTPUMaHHS JOAATKOBUX IOCIYT;

e 37ilicHeHHs iHIKX onepauiii mo Kaprii, nependavueHnx JOAaTKOBUMHU yroaamu 1o Jlorosopy.

VY pasi 3akputts KapTtkoBoro paxyHky, bank Bumae KiieHTy roTiBkoro abo mepepaxoBye Ha iHIIWI, BHU3HAYCHHUH

KitienToM paxyHOK, BCI0 CyMy 3aJMIIKy KomTiB Ha KapTkoBoMy paxyHKy (B T.4. cyMy He3HImKyBaHOTO 3aJIHIIIKY).

Jlnis 3apaxyBaHHS TOTiBKOBHX KomTiB Ha KapTkoBuii paxyHok KiieHT-Hepe3suIeHT JoAaTKOBO Hagae baHKy TOKyMEHTH,

MO MiATBEPKYIOTH JUKepena IX MOXOHKEHHS.

V pasi, ko Tapudamu Banky Ha 00CTyroByBaHHS KITEHTiB-(Qi3MYHUX 0ci0 mependaueHo HapaxXyBaHHs MPOILICHTIB HA

3aJIMIIOK KOIUTIB, IO 3HaxomsaThes Ha KapTkoBoMy paxyHky Kitienra, mpuennanHsm no aanoro [lorosopy KiieHt

MOTOJKYETBCS 3 HACTYITHHIM:

Bank HapaxoBye Ta cmmadye KiieHTy HpoOIeHTM Ha 3alMINOK KOIITIB, IMIO 3HAXOAAThCS Ha KapTKoBHX paxyHKax

Krienra y posmipax, BusHaueHux Tapudamu, Ta y BamoTi KapTkoBOro paxyHky.

HapaxyBaHHs IpOLEHTIB Ha 3aIMIIKU KOIITIiB, IO 3HaX0AAThcs Ha KapTkoBomy paxyHky KiieHTa Ha KiHeIb KOKHOTO

omepariifHoro nHf baHKy, 3a BHHATKOM KOIITiB IO OyJIM 3apaxoBaHi y LeH omepauifHWN AeHb, 3MIHCHIOETHCS

IIOJICHHO Ta PO3PaXOBYIOTBCS 13 PO3PAaXyHKY  (aKTUYHOI KaJCHAapHOI KUTBKOCTI JHIB B MiCAIll Ta pOIIi.

3apaxyBaHHS LUX INPOLEHTIB Ha KapTKOBMI paxyHOK 3MiHCHIOETBCS B 1-H  poboumil eHb KaJleHIApHOTO MiCsLy,

HACTYITHOT'O 32 3BITHHUM.

JIyis BIAKPUTTS JOCTYIY JJIsi KOPUCTYBAHHS IJIATDKHOK KapTKOK 32 KOPAOHOM abo 3MiHHU IMOJCHHHX JiMiTiB KiieHTy

HeoOXimHO odopMuTH 3asiBY y BinmiaeHHI banky a0o muisixom 3milicHeHHA n3BiHKa no LleHTpy oOcmyroByBaHHS

KiieHTiB mIpo 3HATTA JNIMITY Ha PO3PaxyHOK IUIATLKHOIO KapTOI HA BH3HAYCHHH TEPMIH Ta Y BH3HAYEHIH KpaiHi

nepeOyBaHHS.

bank Mmae mpaBo mnpmsynuHuMTH 1Oifo KapTtkm (ocHOBHI Ta JomatkoBi) abo OOMEXHTH 3IiHCHEHHS omepamid 3

BUKOpUCTaHHAM KapTku y Oyzap-sKoMy 3 IepeliueHIX HIKYE BUITAIKIB:

ey pa3i BUSBIICHHS HEIUIaTOCIPOMOKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTky, HagaHHs HepocToBipHOI iHdopMarii
a0o BUHMKHEHHs y baHKy mino3pw momo iMoBipHOT 3arpo3u He3akoHHOTo BUKopycTanHs Kaptku KiieHtom, B ToMy
YHCHi B pa3i oTpuMaHHA iHpopMarii 1po e Big MIIC;

ey pasi nopyuenns Jepxarenem Kaptku ymoB nporo [lorosopy;

e ypa3i HeHamaHHA KitieHTOM TOKyMeHTIB ab0 Hes siBieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. usoro [lorosopy;

e Yy pa3i BUHUKHEHHS BiI'€MHOTo 3amumKy 3a KapTKoBHM paxyHKOM Ta/ab0 MpOCTpOYEHOi 3a00proBaHOCTI 3a
oBepapadToM;

e Yy pa3i HecIulaTh KOMICii 3a BiIIKPHUTTS Ta 0OCIYroBYBaHHS paxyHKy OUIbII HiX 3a 60 AHIB 3 MOMEHTY TPaHUYIHOTO
CTPOKY MoTanieHHs: 3a00proBaHOCTI;

e B IHINWX BHUIAJKaX, ependaueHnx UM JJoroBopoM abo YMHHIM 3aKOHOIABCTBOM Y KpaiHH.

bank mae npaBo aHysroBaTH Ta/abo 3abiokyBatn KapTky (OCHOBHY Ta JAOJATKOBY) y OyIb-SKOMY 3 HepeNiueHnX HIKUe

BMIIAJIKIB:

e vy pasi HeoTpuManHsa Kaptku Krmientom uepe3 90 (meB'sTHOCTO) KasieHTApHHWX AHIB 3 JaTH MOJAHHS HHUM 3asBH
mpo ii orpumanHs (B ToMmy umcmi B pasi IlepeBumycky Kaprtkm Ha HOBHI cTpok Aii) 6e3 moBepHeHHs KimieHTy
BHHArOPOJM 3a i1 BUITYCK (IIEPEBUITYCK);

e y pasi Brpatw/kpagixku Kaprtkuy;

ey pa3i HeBuKOHaHHs KitieHTOM 3000B'13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo J{orosopy;

® HaIXO/[UKEHHSA JaHWX 3 iHpopMmamiero mpo Hamipu KirieHTa Ha HENOBEpHEHHS KOINTIB, BIAMOBH BiJ TOCIYT
Banky, KpaabKky, KOMIIpOMeTallii JaHuX, 3arpo3 3aBiaHHs1 baHKy 30UTKiB;

IIpu oMy BHUTpaTH, MOB'A3aHi 13 oreparltiero 6J0KyBaHHs/po30aoKyBaHHs KapTku Hece KimieHT.

Bnokysanns Kaptkn BinOyBaerscs 3a m3BiHkoM Kimienrta Jlepkaremss nomatkoBoi KapTke (3a YMOBH, IO

Kiient/[lepxaTens moaaTkoBoi  KapTKH Ha3WBa€e KOJOBE CJIOBO). Y BHIIAAKY HeMoxuBocTi Kiienra/[lepxarens

JIOMATKOBOI KapTKM HAa3BaTH KOJIOBE CIOBO, baHK Mae mpaBo He NMpUiMAaTH Taky Tele]oHHY 3asBy IO BUKOHAHHA. Y

TaKOMy BHIIaJIKy, MOMEHTOM OTpHMaHHs bankom 3asBu mpo OmokyBanHs abo Brparty KapTtku Oyne BBaxkaTuch nara

Ta yac oTpuMaHHs bankoM nrceMoBoi 3asiBu. Po36nokyBanHs KapTku 3aiHCHIOETBCS BUKITIOUHO — HA MiJICTaBi MHCHMOBOT

3asBu KitienTa.

®akt orpumanHsi bankom 3asBu Bij Kiienta He mo30aBise HOro mpaBa 3BEPHYTHCS i3 BIANOBITHOIO 3asBOIO 10

MPaBOOXOPOHHHX OPTaHiB Yy BUNAAKY BTpat KapTku.

V Bunaaky Haganus Kiientom mperensii mono ompotectyBaHHsi KiieHToM omepariii, ski nmepeabadyaioTb CHHUCaHHS

KOIITIB 3 paxyHKy, MiHIMaJbHUH CTPOK pO3MIIsiAy mpeTeHsii Ta moBepHeHHs KiieHTy (3a yMOBH 3a0BOJICHHS

IpeTeH3il) CIucaHuX KOIITIB 3 pPaxyHKy ckiamae 45 nuiB. YV BHNAAKy OINPOTECTYBAHHS TaKMX OMepaliid 3rigHo 3

npaswiamu MIIC, ctpok po3risigy nperensii Ta moBepHeHHs: KitieHTy (32 yMOBH MO3HUTHBHOTO Pe3yJIbTaTy PO3IISIY)

crimcannx komrtiB Kiienty moxke Oytn 36impmrennit mo 180 (cra Bicimpmecsitu) mHiB. IIpoTsromM cTpoKy po3risimy
nperensii KitieHTa momo onporecTyBaHHS oIepamiif, siki IependadaroTh CIHCAHHS KOIUTIB 3 paxyHKy, baHk HapaxoBye

Ha CyMy CIIpHOI oreparii HpOIEHTH, IUIaTH 1 KoMicil y BHIagKax i B po3Mmipax, o BUKIaneHi B Jlorosopi, sKi

MaloTh Oyt cioradeni Kiientom B mopsnky, mepembadeHomy JloroBopom. Ilomammst KiientoMm mperensii mono

omporecTyBaHHsi KiieHTOM ormepamii Mo CHHCaHHIO KOIITIB 3 paxyHKy He 3BuibHsie KiieHTa Big 00OB'I3KY cruiaTu

CYMH IIIaTeXKYy, 3a3HAUYSHOT0 Y BiAMOBIAHIN BUITHCII MO paxyHKy, 3rigHO 3 ymoBaMu J[oroBopy.

6.16. Po3paxyHKH IPOBOIATHCS B TOTIBKOBii Ta O€3roTiBKOBii (opMax BilMOBIAHO 0 YMHHOTO 3aKOHOIABCTBA YKpaiHU Ta
npaBui Biamnosignoi MIIC.

6.17. IlomoBHenHss KapTkoBOro paxyHKy 3JiHCHIOETBCS ocobucro Kiientom abo dwepe3 iHmmx oci® crmocobamu, 1o He
cymepedyaTh YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMaTHBHO-IIPaBOBMM akTaM HamioHanbHOro O6aHKy YKpaiHu, y BaloTi



6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

KapTtkoBoro paxyHkKy B TrOTiBKOBii abo B  Oe3rorTiBkoBiit (opmax. ITOmOBHEHHsI KapTKOBOTO PaxyHKY, BiIKPHUTOTO B
iHO3eMHiii BaJIIOTi, B TOTIBKOBIil popmi Moxke 3ailicHIOBaTHCS NHiIe BIacHUKOM paxyHKY.

Omara ToBapiB (po0it, mociyr), OTpUMaHHs ToTiBKOBUX KowuTiB 3 KapTkoBoro paxynky 3a monomororo Kaprku Ta/abo 1i
PEKBI3UTIB 3AiICHIOIOTHCS HA yMOBAX i B MOPSAKY, 110 i€ y Toprosus, abo B bauky, 1o npuiimae Kaptky.

[Ipu 3milicHeHHI omepariii depe3 OaHKOMATH, IUIATDKHI NPUCTPOI Ta TEPMIHAIM CaMOOOCIYTOBYBaHHS MOXKE BHMAaraTHcs
BeeaeHHs [IIH-xomy. VY Bumagky tppox cnpoO Habopy HenpasmibHoro IIIH-komy, mis KapTku mnpusynuHse€ThCs
(OoxyeThCs).

Cyma ormeparnii Moxe Oytu 3abmokoBana Ha 30 (TpHAUATH) AHIB 3 JaTH 3OIMCHEHHS oIepamii 10 MOMEHTY MPOBEICHHS
MDKOAHKIBCBKMX ~PO3PaxyHKiB. Y TakoMmy pasi, BurparHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy
TaKMX oIlepamiii 3 ypaxyBaHHSIM KoMicii bBaHky Ta 6aHKiB-ekBaiipiB, qe Oyia 3xiiicHeHa onepartis.

VY pasi BigMoBH Bix mpuaOaHHA ab0 MOBEpPHEHHS TOBapy (BIAMOBH BiJ 3iMCHEHHS POOIT YW HaJaHHSA IOCIYTH), IO
omraueni Kaptkoio (abo 3 BuxopucraHHsAM ii pekBi3utiB), KiieHT He Mae mpaBa BHUMaraTd Bil TOProBO-CEpPBICHOTO
MANPHEMCTBA, Yy sIKOMy Oyna 37iliCHEeHa omepallis OIUIaTH 3a TOBap 4YM IOCIYTY, HOBEPHEHHS KOILITIB TOTIBKOIO, a
MMOBUHEH BHMAaraTy BiJIIKOXyBaHHS CYMH OIEpallii NIIIXOM Oe3rOTiBKOBOTO —IepeKasy KOIITiB Ha KapTkoBuii paxyHOK.
KnienT npu 3xiiicHeHH] MIaTKHOI omepalil 3 BUKOpUCTaHHAM KapTku moBHHEH miamucaTH dek abo Bimoutok 3 KapTku
(cmim) (kpiM omeparltiif, 3miCHEHHX B OaHKOMaTax, TEpMiHalIaX camMoOOCIyroByBaHHS Ta omepauiil i3 BBemeHHsMm [1IH-
KOZy), BICBHUBIINCH Yy BiAMOBIAHOCTI CyMH, IPOCTAaBICHOI HAa IMX JOKYMEHTaX, CyMi (P)aKTH4HOI OIUIaTH ab0 BHIAHOL
roTiBku. IlimmucaBmm nei noxymeHt, KilieHT BH3Hae NpaBUIIBHICTE BKa3aHOI CyMM Ta Ja€ BKa3iBKy baHky Ha crmcaHHS
xomTiB 3i cBoro KaprkoBoro paxysky. IliamicyBatn 3a3HaueHHMi 4ek (Ciil), y sSIKOMy He MpOCTaBlIeHa cyma OIleparlii,
Kiient He Mae mpaBa. Y BUmaaKy po30DKHOCTI miamuciB Ha 4eky (cmimi) Ta Ha Kapti, kacup Mae mpaBo BHIIyYHTH
Kaprky 6e3 nmonepeaHboro monepekeHHs.

Ormata Komiciif:

6.23.1. Ilopiuna koMicis 3a 0OCIYroByBaHHS IUIATDKHHX KapTOK cCrutadyerbess Kiientom rmopiuxo. Ilepummii pa3 B aeHb

BIAKPUTTS paxyHKy. Y JApYruid Ta HACTYITHI POKH OOCIyrOBYBaHHsS HapaxOBYETHCS Y MEpIINi poOOYMil IEeHb MICSIL,
HACTYITHOTO 3a MiCsIeM, SIKMH BKa3aHO Ha KapTIi, K CTPOK Iil KapTKH , Ta CIUIAYYEThCs B HAI[IOHAIBHIN BaIOTI
Ykpainu.

[lomicsiyHa KoMicist 3a 0OCIYyroBYBaHHS IDIATDKHUX KapTok abo HamaHHio Ilociyr HapaxoByeTbcs baHkoMm B neHB
HanaHHs [locioyru abo B mepmuii poGouuii AeHb Micsis, B IKOMy HazmaeTbest [locmyra, Ta CiiaqyeThest B HaIllOHAIBHIN
BaIOTI YKpaiHu.

6.23.2. Omara komiciit (BuHaropoau) banky Mosxe OyTH 3/iliCHEHa HACTYIIHUMH CIIOCOOAMHU:

e [ULIXOM JIOTOBIpHOTO cmucaHHA 3 KapTkoBoro paxyHKy y BHIAAKy HasBHOCTI KomTiB Ha KapTkoBomy
paxyHKy, a0o 3a paxyHOK oBepApadTy Ta Bill’€MHOTrO 3aJIMIIKY, SKIIO TaKe IepeadaueH0 YMOBaMH JI0TOBODY;

e gepe3 Kacy baHKy nUIsIXOM BHECEHHS TOTIBKM Ha KapTKOBHH PaxyHOK;

e uepes Kacy baHKy IUIIXOM BHECCHHS FOTIBKM Ha PaXyHOK HapaxoBaHHX 10xoAiB 3a [Tociayru bauky;

e 3 0ymp-aKoro paxyHKy KiieHTa IIIXoM 0(OpMIIEHOTO HAICKHIM YWHOM IDIATIKHOTO TOPYYESHHS.

6.23.3. Cnucanns xomiciit (BuHaropoau) baHky 31ilHCHIOETECS B HACTYITHOMY MTOPSIKY:

6.24.

e y pasi, SKIIO BaJIOTOI0 PaxyHKY € HaI[lOHaJIbHA BaNIOTa — y po3Mipi Kowmiciii (BuHaroponu) banky Ta iHmmx
cyMm, nependayeHnx J{oroBopom.
e y pasi, SKIIO BAJIIOTOI0 PaxyHKy € iHO3eMHa BallloTa — Y PO3Mipi eKBiBaJeHTy KoMiciii (BuHaropomu) banky
Ta IHIIUX CyM, sKi mependadeHi Tapudavu banky i mimmararors cruati banky, 3a kypcoMm baHKy, BCTaHOBIEHOTO
Ha JIaTy CIIMCAaHHS CYMH 3 KapTKOBOTO paxyHKy. BaHK mepepaxoBye T'PHBHEBHI €KBIBaJIEHT IMPOJAHOI iHO3E€MHOL
BAIOTH Ha CIUIATy BUHaropoan banky Ta iHmMHMX cyMm, mnepexbadeHux Tapupamu Oe3 TOomepegHbOro
3apaxyBaHHS Ha paxyHOK KitieHTa B HalliOHAIBHINA BAIOTI.
Kiient Ge3pinknnuHo mopy4yae banky, a baHk Mae mpaBo B MOpSAKY JOTOBIPHOTO CIIMCAHHS 3JiMCHIOBATH CIHCAHHS
kxoutiB 3 KapTkoBoro paxynky Kiienta Ha cymy omepariii, 3ailicHeHnx i3 Bukopucranusam Kaprtku abo 11 pekBi3uTiB, Ta
Ha CyMy KOMICIiif, y TOMY YHCi 1HO3€MHY BAJIIOTY JJsl POAaxy Oe3 MOoJaHHs 3asBH Bil KJIIEHTA HA MPOJAX 1HO3EMHOT
BAIIOTH Ta/ab0 Oyab-SKUX MOJAaTKOBHUX JOKYMEHTIB Ta yrof, Jis KkowmmeHcaril banky. 300oB'si3anns Kiienra mepen
Bankom 3a 3mificHeHi i3 3actocyBaHHAM KapTkm omepamii icHyrore y BamoTi KaptkoBoro — paxyHky. CrmcaHHS
3IIHCHIOETHCS B HACTYITHOMY HOPSIIKY:

6.24.1. 'V pasi, SKIIO BaIOTOIO PAXyHKY € HAI[IOHAIbHA BAJIIOTA!

e Ha TepuTOpii YKpaiHu — Yy po3Mipi CyMH omepallii Ta CyMH KoMmicil;

e 32 Mexamu YKpaiHM — CyMa BHU3HAYaeThCs LIIIXOM NEPEPaxyHKy BiANOBIIHOI CyMH Ta KOMICIi i3 BamlOTH, B SKil
¢axtiuHO 3xiiicHeHo omepario, B gomapu CIIA 3a kypcom MIIC Ha maTy cIMcaHHS BiJIIOBITHOI CyMH B
nomapax CIIA 3 xopecnoHIeHTCHKOTO paxyHka baHKy, Ta mumixoM mepepaxyHKy cymu B pomapax CIIA, mo
BUHIIUTA y TIICYMKY, B HalliOHAJIbHY BaIIOTy 3a KypcoM OOMiHY A TUIATDKHHAX KapT OaHKYy, BCTAHOBJICHUM
BaHKOM Ha J1aTy CUCaHHs BiAMIOBIHOI CYMH 3 KapTKOBOTO PaXyHKY.

6.24.2. 'V pasi, SKIIO BAIIOTOIO PaXyHKY € iHO3EMHa BAIIOTA 1 omepanii 3xilicHIoBanucs y 6aHKOMarax Ta TepMiHalIaX Mepexi

«Pamiyc» — muiIxoMm TepepaxyHKy BIIIIOBIIHOI CyMH Ta KOMICil B HaliOHAJIBHIA BalIOTI B BAIIOTy PaxyHKy 3a
KypcoM OOMiHY Ul IUIATDKHUX KapT OaHKy, BCTAQHOBJICHMM Ha JaTy CIIHCAaHHS BiONOBIIHOI CyMH 3 KapTKOBOTO
paxyHKYy.

6.24.3. 'V pasi, K0 BAIIOTOIO paxyHKY € iHO3€MHa BaJIIOTa i omeparii 3aificHIoBanucs y 6aHKOMaTax Ta TepMiHaIax 3a MeXXaMu

mepexi «Pajiyc» Ha Teputopil YKpaiHH — IUIIXOM MepepaxyHKy BiIMOBIIHOI CyMH Ta KOMicii B HalliOHANBHIN BaJIOTI
B momapu CIIA 3a kypcom, BcranosieHnM MIIC Ha maTy cnucaHHs BigmoimHoi cymu B gomapax CIIA 3
KOPECIIOHACHTCHKOTO paxyHka baHky, Ta nuisixoM mnepepaxyHKy cymu B noiapax CILIA, mo BudnDia y micyMKy, B
BAIIOTY PaxyHKy 3a KypcoM MIIC, BCTaHOBJICHHM Ha JaTy CIIMCAHHS BIIIMOBITHOT CyMH 3 KAPTKOBOTO PAXYHKY.

6.24.4. Kypc xoHBepTallii, qirounii Ha MOMEHT 3[iHCHEHHs omnepauiii baHkoM, Mo)ke He 30iraTucs 3 KypcoM, BCTaHOBICHUM

Ha Jary cnucaHHs cymu. KypcoBa pi3HMI 110 BUHHMKJIA BHACIIIOK [[BOTO HE MOXKE OyTH MpeIMeToM HpeTeH3il 3 00Ky
Kiienra

6.25. 3 MeTor0 3armobiraHHs BUHUKHEHHS BiJl’€MHOTO 3QJIMINKY 32 ONEPAallisiMHA BUIIAdi TOTIBKH, SKi 3AIHCHEHI Yepe3 TepMiHaIbHI

MIPUCTPOT, 0 He HajexaTh baHKy, Ha KapTi OIOKyeThCS KoMicis B po3Mipi BianosinHo xo Tapudis mo omepamisx Bumadi
TOTIBKH B IUIATDKHUX IPUCTPOSX, 0 HE HalexaTh baHKy 70 MpoBeAeHHs po3paxyHKiB 3 HIUMHU OaHKaMH.

6.26. B pa3i mepepaxyBanus KiienroMm rpomoBux komrtiB Ha KaprkoBuil paxyHOK depe3 iHIIN OaHKH 4M HeOaHKiBCBKi

(biHaHCOBI yCTAQHOBHM, B T.4. BHECEHHS 4Yepe3 HHX TOTIBKOBHX KOIUTIB 3 METOI0 Iepekasy Ha KapTkoBHH paxyHOK,
(iHaHCOBI PU3MKH, MOB'I3aHI 3 MOXKJIMBOIO 3aTPUMKOIO B HAAXO/DKEHHI TakuxX KowTiB Ha KapTkoBuii paxyHOK, mpuiimae
Ha cebe Kuienr. Ilpuennannsm 1o 1poro oroBopy KimieHT ycBimomilioe Ta HOTO/KyeThes 3 THM, 1m0 baHk He mae



6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

MOXJIMBOCTI KOHTPOJIIOBaTH ab0 peryiaroBaTH IUBHIKICTh HAIXOMKEHHS TPOLIOBUX KOIUTIB 3 IHIIMX  OaHKIB
(HeOaHKIBCbKUX (hiHAHCOBHX YCTAaHOB) ab0O BIUIMBAaTH HAa PO3MIPH KOMICIH, 10 CTATYIOTHCS 3a IepepaxyBaHHs TPOLIOBHX
KOILTIB.
Slkmo BaHk 3 He3ane)KHUX BiJ HHOTO NMPHYUH HE MOXE B MOPSAKY JOTOBIPHOTO CHHMCAHHS OTPUMATH OyIb-sKi 3 KOILUTIB,
BU3HAYeHNX MM JloroBopoM (30Kkpema, depe3 BiCyTHICTh KoITiB Ha KapTkoBoMy paxyHKy), KilieHT moBHHEH camMocTiHO
CIUIATUTH TaKy cyMy BaHKy MIISIXOM BHECEHHS TOTIBKM 9M OE3TOTIBKOBHM IIepeKa3oM KOIITIB IPOTAroM 3-X OHIB 3
JaTH OTpUMaHHS moBimomsieHHs Bin banky y T.u. CMC mnoBinmomnenns, ane He misHime 30 (TpuAalsITH) IHIB 3 AaTH
BUHUKHEHHS 3a00proBaHOCTI, KPiM BUIIAJIKiB ITOTalIeHHs 3a00prOBaHOCTI y CTPOKH  IIPSMO TIepe0adeHi iHIIMH ITyHKTaMU
L[bOTO JIOTOBOPY.
Knient nopydae banky camocCTiiiHO B JA€Hb OTpHUMaHHSA BIINOBIZHOTO TOBIIOMJICHHS BiJi OaHKY-KOPECIOHAEHTA,
cnucyBati 3 KapTkoBoro paxyHky KiieHTa cymu 3a MOMHJIKOBHMH IepeKa3aM B iHO3EMHIH BamiOTi B pa3i CIUCAHHA
CyMH TIOMMJIKOBOTO TII€peKa3dy 3 KOPECIOHAEHTCHKOTO paxyHKy baHKy, 1 OTpUMaHHS MiATBEpPKEHHS BiX OaHKY-
KOPECIIOHIEHTA [P0 MOMMIIKOBICTH JAQHOTO Iepekasy 3 HamaHHSIM KIli€HTOBI JOKyMEHTIB, HiJTBEPUKYIOUMX BHKOHAHHSI
BankoMm Takoro cmmcaHHA 1 IIOMWJIKOBICTH JaHOTO Iiepekasy. IIpm mpoMmy cyma cnmcaHHA 3 KapTkoBoro paxyHKy
Kiienra Mae OpiBHIOBaTH CyMi CITCAHHS 3 KOPECIIOHICHTCHKOTO PaxyHKy baHKy 1 He IepeBHIyBaTH CyMy IIOMIJIKOBOTO
nepexa3y B iHO3eMHil BaIIIOTI, 3apaxoBaHy paHimme Ha KapTkosuii paxyHok Kiienra.
Knient nopy4ae banky camocTiiiHO B JeHb BUSBICHHS (akTy 3apaxyBaHHsA Ha KapTkoBuii paxyHok KiieHTa moMmIIKoBOro
nepekasy (y pasi, KOJIM NOMHIIKOBHH Iepeka3 BHKOHaHUH 3 BMHM baHKy) cmnucyBatu 3 paxyHky Kiienta cymu 3a
MTOMUJIKOBUMH TI€peKa3aMy B iHO3EMHIN BaOTI 3 HagaHHAM KIi€eHTY DOKYMEHTIB, MiATBEPMKYIOUHMX BHUKOHAHHA baHkoM
TaKOrO CHHCAHHSA 1 MOMIJIKOBICTh HaHOTO Tepekasy. llpum mpomy cyma cnmcaHHS 3 paxyHKy KiieHTa Mae HOpiBHIOBAaTH
CyMi TIOMHJIKOBOTO TIepeKasy B iHO3eMHill BaJIfOTi, 3apaxoBaHiii panimnre Ha KaprtkoBuit paxynok Kitienra.
TotiBKOBI KOIITH, BHECEHI Yepe3 kKacu baHKy, 3apaXOBYIOTECS Ha KapTKOBHH PaxyHOK:
e ne misuime 17:00 moToyHOro GaHKIBCHKOrO JHS — SIKIIO iHILIFOBAaHHS Iepekasy 3fificaeno 10 16:30 roguHu mOTOYHOrO
0aHKIBCBKOTO JIHS,
e 50 12:00 HacTymHOrO OaHKIBCHKOTO JHSA — SKIO IHINIFOBAHHSA Tepekasy 3miiicHeHo micnisa 16:30 roawHM MOTOYHOTO
0aHKIBCHKOTO JIHSA, Y BUXiJHI a00 CBATKOBI JHI.

Be3roTiBKOBI KOIITH 3apaXx0OBYIOTHCS HA KAPTKOBUH PaXyHOK:
® TIPOTATOM OIEPaIiifHOro JHA BaHKy — SKIO KOIITH HAMINIIUIK B OTICpaIliiHIIA Yac;
® TIPOTATOM HACTYIMHOTO POOOYOro JHS — SKIIO KOIUTH HATIMIUTH B MiCISONEPALliitHUH Jac.
Ipn HamxomxeHHi xomTiB Ha KapTkoBuit paxyHok KiieHTa moramenHs 3a00proBaHOCTI BiOyBa€ThCsl HACTYIIHUM YHHOM
(HaBeIeHO B TIOPSAKY ITOTALICHHS ):

CcyMa HasBHOTO BiJI’€MHOTO 3aJUIIKY Ta mTpad, mepexdadennii m.5.1.11.2. Jorosopy;

MPOCTPOUEH] KOMicCii, HapaxoBaHi 3a HaJaHHS IOCTYT 3a UM J{oroBopoM;

KOMicii, HapaxoBaHi 3a HaJaHHS MOCIYT 32 UM J/loroBopowm;

MIPOCTPOYEHI MPOLEHTH 32 KPEAUTHOIO 3a00pPrOBaHICTIO;

cyMa IpOCTPOYCHOT KPeAUTHOT 3a00proBaHOCTi;

MIPOLICHTH 32 KPEUTHOIO 3a00PrOBaHICTIO;

cyMa KpeAuTHO1 3a00pTrOBaHOCTI;

MIPOCTPOUEHI KOMICii 32 KpeUTHOIO 3a00pTrOBaHICTIO;

KOMICIT 3a KpeTUTHOIO 3a00pTrOBaHICTIO;

mrpadu Ta MeHi 3a mopymeHHs ymoB Jlorosopis
OcTraTo4Ha cyma JOJAETHCS IO CYMH BUTPATHOTO JIMITY Ta € JOCTymHOI 1t Kimienra.
[Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBUX 3000B'13aHb KitieHTa 3a M JloroBopom, y T.4. 31 CIUTaTH KOMicii 3a Ha/laHi
MOCJTyTH, HapaxoBaHMX IPOLEHTIB, IEHi Ta IHIINX IUIATeXiB, nependadeHux loroBopom, KiieHT 0e3BIAKINYHO HOpydae
Banky caMOCTiifHO crECyBaTH TpPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUlsi BUKOHAHHS I'POIIOBUX 3000B'si3aHb 3 Oyab-
SKNX paxyHKiB KiieHra, Bigkputux B banky.
Oco6nuBocTi 00CTyroByBaHHs 3apIuiaTHIX KapTKoBUX paxyHKiB:

6.34.1. 3apmiaTHi KapTKOBI paxyHKH BigKpuBaroThcs KiieHTaM B pamkax 3apmiaTHuX npoekTiB. baHk Ha migcTaBi

nepenbayeHNX YMHHUM 3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, JHMCTa 3 MepeikoM MpariBHUKIB IlignpuemcTBa—
poboTonaBIsl, 3asBU MPO BIAKPUTTS MOTOYHHMX PaxXyHKIB Ha KOPUCTHh (i3M4HUX 0ci0, miamucanoi [liznpuemcTBoM,
BinkpuBae Kimienram KapTkoBi paxyHku, Bumyckae Ta Hagae Kmientam Kaptku ta TIIH-komm no HuX cnocobami,
nependadeHnMy UM J[0oroBOpoM.

6.34.2. IlimnpuemcTBO momae 1o baHKy TakoX IamepoBi NPUMIPHUKH BIANOBIMHMX 3asB Ha IPHETHAHHS, IiANHCAHUX

cmiBpobiTHuKamu  [liampueMcTBa, Ha KOPHUCTH SIKMX BIIKPUBAIOTHCS PaxXyHKH B TIOPSIKY Ta Ha YMOBAX, BH3HAUCHUX
norosopoM 3 [TinnpuemcTBOM.

6.34.3. BupartkoBi omepamii 3a TakMMH paxXyHKaMH 3IHCHIOIOTBCS Ticisi 3BepHeHHs Kumienta mo bBaHky (30kpema s

OTPUMaHHS rpomieii a00  IIATDKHOI KAapTKM) Ta, NPEA'BICHHS HHUM JIOKYMEHTIB, fKi JaioTh 3Mory banky
inenTudikysaru Kiienra.

6.34.4. Kunienr mae mpaBo nopy4atu IlimnpuemctBy orpumysatu y bBanky iforo Kaprky Ta ITIH-kom mo Hei (y pasi

HagauHa [IIH-kony Ha mamepoBomy Hocii), B T.4. y pasi il mepeBumycky. Y Takomy pasi, bank He Hece
BiAmOBimambHOCTI Tmepen; KitieHTOM y pa3i HeoTpHMMaHHS, HECBO€YacHOTO OTpHMaHHS, momkopkeHHs [TTH-komy mo
Kaprku ta/abo camoi Kaprkw, a Takox 3a Oymb-sKi CIIMCaHHS TPOIIOBUX KomTiB 3 KapTkoBoro paxyHKky, sxmio Kaprka
ta/abo [MIH-xox Oymu mepenani 3a nopy4enusam Kitienra [TinnpuemctBy, Bkazanomy KimieHTOoM.

6.34.5. Kienrt, sx BrmacHuK KapTkoBoro paxyHKy, Hajgae banky mpaBo Ha mepemady IlimmpuemcrBy HOMepa KaprkoBoro

paxyHKy, skuil BimkpuBaerbcs KitieHTy st 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BiJPS/DKCHHS Ta IHIIKX
BHIUIAT 3TiHO YHHHOTO 3aKOHOJABCTBA Y KPAIHH Ta NPUPIBHAHHUX 0 3apIUIATH BUILIAT.

6.34.6. VYV Bumagky MNOMHJIKOBOrO 3apaxyBaHHsi KomTiB IlignpuemctBoMm, 3 sikuM bank yxiaB JloroBip B paMkax

o0CIIyroByBaHHs 3apIuiaTHOro mpoekty, Ha KaprkoBuii paxyHok Kiienra, Kiienr nopydyae bauky 3milicHuTH
JOTOBIpHE CIUCAaHHSA KOmITiB 3 KapTKoBOro paxyHKy Ha CyMH TaKHX IIOMIJIKOBO 3apaXxOBaHMX KOIITIB, Ta
HNOBepHYTH iX Ha paxyHok [limnmpmemcTBa, 3 SIKOrO BOHM HAMiMIUIM, y pa3i HamaHHA 1o baHKy 31 cTOpoHH
IlinmpremcTBa HANIEKHUM YUHOM O(QOPMIICHOTO JIUCTA 00 TIOBEPHEHHST KOIITIB.

6.34.7. Ilpmemnanusm po uporo JloroBopy KiieHT moromkyerbcs, mo y pasi posipBaHHs JloroBopy Ha OOCITyroBYBaHHS

3apIuIaTHOTO IPOCKTY,

ykinageHoro Mk bamkom Tta IligmpmemcrBom, abo y pa3i mnpunuHeHHs TpynoBux BimgHocuH Kiienta 3



6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

[MinnpuemctBoM, Bank Mae mpaBo 3abnokyBatu Kaptky (ocHOBHY Ta noaaTkoBy), a KitieHT 3000B’s13aHHi 3BEpHYTHCS
no baHky ni1s BUpILIEHHS NUTaHHS IOJAO MOAAIBLIOrO OOCIYroBYBaHHsS PaxyHKYy 10 HACTaHHS NAaTH 3BUIBHEHHA 3
pobotu abo He Mmi3HIilIE HACTYMHOTO OaHKIBCHKOrO JHS IICs [IHSA OTPUMaHHA iH(opMalii mpo po3ipBaHHSI
JloroBopy 3apIuiaTHOro MpoeKTy, ykiaaaeHoro bankom 3 IlignpuemctBom, B sikomy mpaitoe Kiient. Skmo Kitienr ne
3BepHYBCcA 10 baHKy y BuIneBKkazaHWil cTpok, baHK Mae IpaBo 3a BIACHOIO IHINIATHBOIO B JEHb pPO3ipBaHHS
JloroBopy 3apIuiaTHOTO IIPOEKTy, B JeHb, 3a3HaueHWH B JjmcTi IlimnmpmemcTBa sk neHb 3BibHeHHA KitieHta abo
3apaxyBaHHS 3apo0iTHOI IUIATH Ta NMPHUPIBHAHMX N0 Hel BUIUIAT HA IeH paxyHOK He 3IiHCHIOIOTBCS NPOTATOM TPHOX

MICAIIB TIOCHiIb, 3MIHUTH yMOBH oOciyroByBaHHsS aesikux Kaprok ta KapTkoBoro paxyHKy 10 3aKiHUEHHS CTPOKY

Il KapTKH, B T.4. mepeBecTH KapTKoBHII paxyHOK Ha YMOBH OOCIyroByBaHHsS 3a iHmMM Tapuduum makerom. [Ipo

3MiHy yMOB oOciyroByBaHHs bank mosimommsie Kiienta nusixom BimnpaeieHHS SMS-TIOBIOMJICHHST Ha HOMEp

TenedoHy, mo BkazaHuid Kiientom y 3asBi(ax) Ha IpUEIHAHHS YU B IHIIMX [JOKyMEHTax, HagaHux banky KiienTom.

TIpu upomy, KiieHT Hece BCi pu3uky, MOB'I3aHi 3 HeOTpUMaHHAM SMS-moBimomienHs Ha Tenedon Kiienra 3 BuHK

orepaTtopiB MOOLTFHOTO 3B’sI3Ky a00 IO TEXHIYHMM MOXJIHMBOCTAM TenepoHy Kiienra. Pusuku HeoTpuMaHHS abo

HECBOEYACHOTO OTPUMAaHHS iH(popMamil MoB’s3aHi 3 BTpaTolo abo mepenadero TelaeOHHOro HOMepy iHIIKH 0co0i

Hece Kumient. 3mina  Tapudnoro makery 3AiliCHIOETBCS 3rimHO 3 AifounMmu Tapudamu banky. Hanani,

obciyroByBanHs KapTkoBoro paxyHKy 3mnilicHroeTbest 3rimHO Tapu¢iB [lakery, Ha sSKMH 3MiHEHO OOCITyrOBYBaHHSI.

SIKIIo KITieHT He 3rofieH 31 3MIHOI0 yMOB OOCIYroBYBaHHS BiH 3000B’si3aHMII HpUNUHUTH Aif0 OCHOBHOI KapTKH Ta

JlonaTKoBUX KapTOK, BHJAHMX 10 KapTKOBOTO PaxyHKy, BIIKPUTOro y pamkax JloroBopy Ha  0OCIyroByBaHHS

3apIUIaTHOTO MPOEKTY, YKIajaeHoro Mk bankom ta [linnpueMcTBoM, nunsixoM ocobucToi nogavi 1o banky BcraHOBIEHOT

Bankom ¢opmu 3asBu mpo BiIMOBY Bif oTpuMaHHS mocayr baHky Ta 3akputrss KapTKoBOro paxyHKY, BiIAKPHUTOTO 3a

M JloroBopom. Henonmanns Kiienrtom 3a3HadeHol 3asBu y 30-TH NEHHHE TepMiH 3 IHS HACTaHHS 3a3HAYCHUX

o0CTaBHH € MiACTaBOIO I 3akpUTTs KapTkoBoro paxyHKy 3a iHiliaTHBor0 baHKy Ta HpHITHHEHHS HaJaHHS HOCIYT.

V pasi crmatn KitieHTOM BCiX HaJIe)KHHX 3 HBOTO IUIATEXIB, a TaKoX BIICYTHOCTI 3aboproBaHocTti 3a KapTkoBuM

paxyHkoM, bank HactymHoro poGouoro mHs npunuesie firo Kaptkuy 3 ii momampiiM — aHYJIOBaHHAM Ta 3aKPHTTSIM

KaprkoBoro paxyHKy.

Kiient mae npao, y pasi posipanns JJoroBopy Ha 00CITyroByBaHHS 3apILIaTHOTO NPOEKTY, YKIaJaeHoro Mik bankom ta

IignpuemcTBoM, abo y pa3i npunmuHeHHS TpynoBuX BimHocuH Kitienta 3 IliampueMmcTBOM, Hajgaimi KOPHCTYBATHCS

KapTkoBuM paxyHKOM Ta KapTKOIO [0 3aKiHYEHHs CTPOKY Aii KapTKH, 3a YMOBH HOjaHHS N0 banky BinmoimHOl

3asBu npo 3miHy Tapuduoro nakery. 3mina Tapudnoro makery 3mificHIOETBCS 3TifHO 3 AitounMu Tapudamu baHky.

Hapmami, oOcmyroByBanHs KapTkoBoro paxyHKy 3ailicHIOETBCS 3rimHo Tapu¢iB Ilakery, Ha SKHid 3MiHEHO

00CITyTOBYBaHHSI.

Kitient 3000B’s13aHUI 3MiHCHATH TOBEPHEHHS BCi€l cymu 3a0oproBaHocTi mepen bankom 3a OBepapadproM 3aiHIIKOM

Ta HapaxOBaHUM MPOLEHTAM/KOMiCi€r0 Ta/abo 3a ITOJaTKOBHMH MpOrpaMaMy OaHKIBCHKHX IOCIYT, IO MOXYTh OyTH

Binkputumu 10 KapTkoBoro paxyHky KilieHTa y HacTynmHHX BUIagKax:

e y pasi posipBanHsa JloroBopy Ha OOCIyroBYBaHHS 3apIUIaTHOTO TPOCKTY, YKJIQJAEHOro Mix baHkoMm Ta
[MinnpuemcTBOM, 10 AaTH po3ipBaHHs JJoroBopy Ha 0OCIYTrOBYBaHHS 3apIUIATHOTO TIPOCKTY;

e Yy pa3i IpUNUHEHHS TPYJOBUX BiIHOCHH 3 [linmpueMcTBOM 10 ATl OCTaHHBOTO podoyoro nHA Ha [linmpueMcTsi.

VY 3B’a3ky 3 uuM KiieHt nopydyae banky cripsMoByBaTtu BCi HaIXODKEHHS TPOIIOBHX KOIITIB Ha KapTkoBuii paxyHOK

Kiienra B mepiry uepry Ha NMOBEpHEHHs Takol 3a0OproBaHOCTi, a TAaKOX 3BEPTATHCh 3 MHCHMOBHUMH 3allUTaMHU IO

poboromaBuss KiieHta 3 Oymp-sKOro MpPHUBOJIY, TOB'SI3aHOTO 3 BHKOPHCTAHHSIM KapTKH, 3apaxyBaHHSM TPOIIOBUX

KOIITIB BiZIMOBITHO IO YMOB JIOTOBOPY.

3a ymoBu HamauHsi Osepapadty mo KaprtkoBoro paxyHky KiieHTa abo HasBHOCTI 3a00OproBaHOCTI 3a BiI’ €MHHM

3aIMIIKOM, Yy pa3i oTpuManHA Big [linmpuemMcrBa mosinoMieHHs npo 3BinbHeHHS Kitienrta, bank:

ey pazi BigcyTHOCTI 3a06oproBanocti Kiienrta nepen bankoM — yHemosxiiBioe koprctyBanus OBepapadrom Kiienra
Ta mie 3rigHo mm.  6.34.7., 10.13. mporo loroBopy;

e y pa3i HagBHOCTI 3a0oproBaHocTi Kiienra mepen baHkoM — TUMYacoBO BiAMOBIsiE B HajaHHI [103MYabHUKOBI
Osepapadry (TobTO TpHUNHHIE MOXIHBICTh 11 [lo3nvanbHUKa 3MIMCHIOBATH oOreparlii 3a MOTOYHUM PaxyHOK Y
CyMi, IO MEpeBHILYE  KPEAWUTOBHH  3alMIIOK HAa IbOMY paxyHKY), CIpPSIMOBYE TpOIIOBi KOIUTH, IO
HAJIXOMIATH/3HAX0AThcsl Ha KapTkoBOMy paxyHKy, Ha morameHHs 3aboproBaHocti Kiienta mepen bankom Tta
nie 3rigao myHkty 10.13. JloroBopy. baHk Mae mpaBo NPH3YNHHHUTH Jif0 (3a0JIOKYBaTH) OCHOBHI Ta JOAATKOBI
KapTku KiieHta B ieHb OTpUMaHHS TOBIJOMJICHHS Mo 3BijbHEeHHs1 KiieHTa, abo B feHb posipBanHs JloroBopy Ha
00CIIyroByBaHHsI 3apIUIATHOTO MPOCKTY, yKiaaeHoro Mix bankom Ta I[TinnpueMcTBoMm;

e y Bumaaky noBepHeHHs Kirientom 3aboproBaHocTi mepex baHkOM B MOBHOMY 00CS3i /0 [IaTH NPUITHHEHHS
TpynoBUX mnpaBoBigHocuH Kiienrta 3 IlimnpuemcTBoM, abo no matu posipBanHs JloroBopy Ha 0OCITyroBYBaHHS
3apIUIaTHOTO MPOEKTY, yKiazeHoro Mixk bankom Ta [linnpuemcTBoM, - aie 3rigHo 1. 6.32. mporo Jlorosopy.

[puennanusam no uporo JloroBopy Kitient moromxyetscs, mo bank mae mpaBo mepeBipsat iHpopManito, HagaHy

y 3asiBiHa npueIHAaHHS 10 1boro JloroBopy, Ta MNPOBOJHUTH TaKi MepeBipky, siki baHk BBaxkae 3a HeoOXigHi. 30Kpema,

Kiienr ynosHoBaxxye BaHk 3B’si3yBaTiicss B Oyab-KHii MOMEHT 4yacy 3 poOoTomaBieM KirieHTa 1 mepeBipkd Ta

OTpUMaHHS Oyzb-ikoi HeoOXximHoi iH(popmamii, mo Bkazana B i 3asBi. Takox Kiienr me 3amepedye mpotn

HaJIaHHA poOOTOAABIIEBI iHpOpPMaIii CTOCOBHO aHKeTHUX JaHuX KiieHra.

6.35. OcobmmBoCTi 06CITyrOBYBaHHS IEHCIIHUX Ta comiansHnX KapTkoBrX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

Jlis BiOKpUTTS paxyHKy BHKIIOYHO IS 3apaxyBaHHs II€HCIi Ta colianbHUX BUIUAT KUli€eHT pOOWTH BiOIOBIIHY
no3HauKy B 3asiBi Ha TpPUEIHAHHS 10 «/]0roBopy KOMILIEKCHOTO GaHKIBCHKOTO 00CIYroBYBaHHs (Hi3HUHUX OCI0».

VY pasi BiAKPUTTS paxyHKy BHKIIOYHO JUIsl 3apaxyBaHHS MEHCIi Ta COLaJbHUX BHUIUIAT ITOMOBHEHHS KapTKOBOTO
paxyHKy OyIb-SIKHMH IHIIUMH TPOLIOBUMH KOLITAMH 3a0OpPOHSETHCS, INPU LBOMY HPOLIEHTH HapaxoBaHi Ha
3QIMIIOK KOIITIB MO IbOMY paxyHKy HE BKJIIOYAIOTBCA 1O 3arajbHOr0 MICSYHOro (PiYHOTO) ONOAATKOBYBAHOTO
JIOXO/ly Ta HE ONOJATKOBYIOThCS MOJATKOM Ha Joxoau (i3uuHoi ocolu.

V pasi BiACYyTHOCTI BiAMOBIAHOI MO3HAYKM B 3asiBi Ha MpUEIHAHHS A0 «J[OroBOpy KOMIUIEKCHOTO OGaHKIBCHKOTO
obciyroByBaHHs (i3UUHHX  0Ci0» paxyHOK OOCIYrOBYEThCS B HOPSAAKY IepeadadeHOMy IIMM JOTOBOPOM, a
HPOLICHTH HApaxOBaHI Ha 3aIUIIOK KOIITIB MO LbOMY PaxyHKY IiJUIraloTh ONOAATKYBAHHIO NOJATKOM Ha JOXOIU
¢izuyHOi 0cO0H y 3araqbHOMY HOPSIKY.

SIkmio 3apaxyBaHHs IICHCII, COLIaJbHOI [OIOMOTH Ta MPHPIBHSHAX JO HHUX BHIUIAT OpPraHaMM, YCTaHOBaMH,
opraHi3amisiMu, SIKi 3IiHCHIOIOTH HapaxyBaHHS 1 BHUIUIATy IICHCIH, Ha e paxyHOK He 3iHCHIOIOTHCS INPOTArOM
TPBOX MicAIiB Mocmink, bank Mae mpaBo 3MiHMTH yMOBH oOcimyroByBanHs KapTtkm ta KaprkoBoro paxyHky, B T.d.
nepeBectn KapTkoBuif paxyHOK Ha YMOBH OOCIyroByBaHHA 3a iHIINM TapupuuMm makeroMm. IIpo 3MmiHy ymoB



obciyroByBanHst bank mnoBigomise Kiienta numixom BiampasineHHs SMS-moBigomieHHs Ha HoMep TenieoHY, IO
Bkasanuii Kiientom y 3asBi(ax) Ha mMpueqHAHHS 4M B iHIIMX JOKyMeHTaX, Hajanux banky Kiientom. Ilpu upomy,
Kiient Hece BCi pu3HMKH, MOB'i3aHi 3 HeoTpuMmaHHAM SMS-moBimomienHs Ha Tenedon Kiienta 3 BHHM omeparopis
MOOITBHOTO 3B’s3Ky 200 10 TeXHIYHUM MOXJIHBOCTAM Tenedony Kiienra. Pusuku HeoTpumanHs —abo
HECBOEYACHOTO OTPHMaHHs iH(opMarii moB’s3aHi 3 BTpaTolo abo Iepepadero TeledoHHOro HoMepy iHINIH 0coOi
Hece Kumient. 3mina TapupHOro makery 3miHCHIOETBCSA 3rimHO 3 mitounmMmu Tapudamm bBanky. Slkmo kimieHT He
3roJieH 3i 3MiHOK yMOB OOCIYroBYBaHHs BiH 3000B’s3aHMi NpUIUHUTH Ait0 OCHOBHOI KapTku Ta JI0faTKOBHX
KapTOK, BHAAHHX 10 KapTKOBOTO PaxXyHKY, BIIKPHTOro y pamMkax Hporo J[oroBopy, IUIIXOM OCOOHCTOI momadi 1o
Banky Bcranosnenoi bankom ¢opmu 3asBH mpo BiAMOBY Bin oTpuMaHHsA mociyr banky Ta 3akpurta KapTkoBoro
paxyHKy, BIIKPUTOTO 3a IuM  J[oroBopom.

6.35.5. Skmo 3apaxyBaHHS MEHCii, COLIAJLHOI [OMOMOTM Ta MPUPIBHAHMX O HHX BHIUIAT OPraHaMH, YCTaHOBaMH,

7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1
7.5.1.

opraHizauisiMu, fKi 3OIMCHIOIOTH HapaxyBaHHSA 1 BUIUIATYy MEHCIH, Ha LeH paxyHOK HE 3IHCHIOIOTHCS MPOTATOM
TPBOX MicsmiB mocminb, KiieHT Mae mpaBo Hajgami KOpHCTyBatucs KapTKOBUM paxyHKOM Ta KapTKOIO [0
3aKiHYeHHs CTPOKY Aii KapTKH, 32 YMOBH NoJaHHA 10 baHKy BiamoimHOT

3asBu mnpo 3MiHy Tapuduoro maxery. 3mina TapudHoro maxery 3miHCHIOETBCS 3TiTHO 3 AlFOYMMH  Tapudamu
Banky. Hapani, o6cayroByBanns KapTkoBoro paxyHKy 3maiiicHioeTbcst 3rigHo TapudiB Ilakery, Ha sIKMil 3MiHEHO
00CITyTOBYBaHHSI.

7. YMOBHU HAJAHHS IOCJIYT'H «SMS-BAHKIHT »

3a ymoBammu maHoro JloroBopy bank Hamae cepBic «SMS-GaHkinr», sikuii Hamae KIlieHTY MOXJIMBICTH OTpUMaHHS
indopmanii mpo 3nilicHeHHs omepaniii (sk ¢iHaHCcOBHX, Tak 1 HedinancoBux) 3 KaptkoBoro/IloToyHOTO paxyHKy 3a
JIOTIOMOT OO MTOBIZIOMIIEHDb Y TeKCTOBOMY (opmari SMS  Ha MoOiIbHI TenehoHu onepatopis 3B'13ky cranaapty GSM.
[MigkmroueHHs cepBicy «SMS-0aHKIHI» BiIOYBAETHCS NUIIXOM IOIaHHS BiMOBIIHOT 3as5BH KJIi€HTA Y BimineHHi banky a6o
yepe3 3BepHeHHs 10 Kontakr-llentpy banky 3a HOMepom Tenedony O 800 500 999 3i cBoro ¢iHaHCOBOrO HOMEPY
TeneoHy sl AUCTAHIIIHOHOTO MiIKIFOUYCHHS MOCIYTH 3 O0OB'A3KOBOIO iMECHTU(IKAIE0 KITi€HTa, a00 3 BHKOPUCTAHHAM
cucremu Web-GaHKIHTY Ta MOKe HaJaBaTHCs OJJHOYACHO HA JIEKiIbKa, BKA3aHUX KIEHTOM, Il OTPUMaHHs iH(popMalri mno
omepaisim sk 3 KaprtkoBoro/IloTouHOTO paxyHKy, Tak i IO OIEpalisiM 3IICHEHUM 3 BHKOPHCTaHHSIM JIOJATKOBHX
kaprok 1o KaptkoBoro/IlorouHoro paxyHky. KoxxHuii TemedoH, MIKIIOYEHHH HO CEPBICY, BBAKAETHCI OKPEMUM
JloroBopoM Ha HagaHHA JAHOI MOCIYTH Ta TAPUQIKYETHCS 3TiOHO BCTaHOBIEHUX Tapuis.
TekcT NOBiIOMIICHHS MICTHTH iHQOpMamilo Mpo 3MICT NpoBeieHOi omeparii, cymy omepauii (y BHIagKax 3/iHCHEHHS
(inaHCOBOI omeparii) Ta 3aJMIIOK KOIITIB HA PaxyHKY.
Bank He Hece BiINOBIAATIBHOCTI 32 HEHAJaHHS MOBiZOMIICHD Ha TenedoH KiieHTa 3 BUHM omepaTtopiB MOOLIBHOTO 3B’A3KY
a0o0 10 TEXHIYHNM MOXJIHUBOCTAM TenedoHy KimieHta. Pusnkn HeoTprMaHHS a00 HECBOEYACHOTO OTpUMaHHS iH(opmarii
MOB’sI3aHi 3 BTpaTor0 abo mepemadeio Tene)OHHOTO HOMepy iHmIii ocobi Hece KimieHT.
Ipasa Cropin:

Kiient mae npago:
1. BigMoBUTHCS BiJ KOPHCTYBaHHS CEpBICOM, MHCHMOBO MOBIJOMMBIIH Hpo 1ie baHk.

7.5.1.2. TligkmrouaTd cepBic MOBTOPHO B OYAb-SKHI Yac IUIIXOM HaJaHHs MUCBMOBOI 3asBU 10 baHKy abo MUITXOM 3BEepHEHHS /10

Kownrakt-I{entpy banky, 3arenedonysaBumm 3a Homepom 0 800 500 999 3i cBoro dinaHcoBoro Homepa TeiaehoHy s
JMCTAHIINHOTO TAKIFOYEHHs MOCAYyrd, abo 3 BUKOpHCTaHHsAM cucteMu Web-Oaukinry. JIMCTaHIMHE T IKIIIOUEHHS
MOCIIYTH BiI0YBa€ThCs 3 000B'I3KOBOIO 1IeHTH(DIKAIIEI0 KITi€HTA.

7.5.1.3. 3miHUTH HOMEp MOOITBHOTO TeJe(OHY, 10 SKOTO I IKITIOYEHHH CepBic.
7.5.1.4. IligkmrouuTn JAekidbka TelneOHIB JO cepBicy K OO OCHOBHOI, TaKk 1 JJONATKOBHX KapTOK, 3B’S3aHHX K

7.5.2.
7.5.2.

KaprkoBum/[10TOUHHM paxyHOK.
Bbank mae npaBo:

1. TlpunuHUTH HajaHHS cepBicy B pa3i BiAMOBHM KIIIEHTOM BiJl KOPHUCTYBAaHHsS CEpBICOM Ta y BHIAAKaxX MEPeNiK SKUX
3a3HaveHuid y m. 6.15.10 Ta 6.15.11 poro JloroBopy

7.5.2.2. TlpunuHuTH HamaHHA cepsicy B pasi 3akpurts KapTtrkoBoro/ITotounoro paxynky Kiienra.
7.5.2.3. TlpunvHUTH HagaHHS CepBiCY B pa3i 3aKiHYCHHS CTPOKY Iii KapTKu (BCiX KapTok), mo 3B’s3aHi 3 Kaptrkoum/[loTounnm

PaxyHKOM.

7.5.2.4. TlpunuHATH HaZaHHS CEPBICY Ha MEBHHUH HOMep MOOUIBHOTO Tene(OoHy B pasi, KO0 TaKHi HOMEp MOOLIFHOTO TelaehoHy

OyB 3a3HaueHuil KimienroM y 3asiBi npo HamaHHs BaHKIBCBKOI MOCIYrH MOMUIIKOBO Ta B baHK 3BepTacThcsl HEHANSKHUN
OTpHMYBaY BiIMOBIHUX MOBIIOMJICHB i3 3asIBOXO/CKAPTOIO0 TIPO MPUIMHEHHS 1X BiJPABICHHSI.

7.5.2.5. He moBepraru KilieHTy cyMmy KOIUTiB, CIUIaueHMX y BHIJIAl OIUIATH 3a HaJaHHsS CepBiCy, B pa3i BiAMOBH BiJ

KOPHCTYBaHHS cepBicoM abo y pasi 3akputts KaprkoBoro paxyHky Kmienra.

7.5.2.6. 3niiicHioBatH po3cuiky SMS-noBinominens iHGopMamiiiHOro Ta peKIaMHOTO XapakTepy Ha MoOLUThHIMI Tepminan KimieHnTa.
7.5.2.7. Sxmo HamaHHs cepBicy OyJ0 MpUNUHEHO y Bimnosimuocti mo m. 7.5.2.1/ 7.5.2.3./7.5.2.4 uporo JIoroBopy, MOHOBJIECHHS
HaJgaHHA cepBicy SMS-  MOBiTOMIIEHb IPOBOIUTHCS 3a OKpeMOIo 3asBOI0 Ha oOcayroByBaHHs Kili€HTa IOJaHOIO Y MarepoBOMY
Burisini Ge3mocepenHbo a0 banky, abo muiixom 3BepHeHHs KiaieHTa 1o Kontakr-LlenTpy banky (m3Binok Ha 0 800 500 999 3i
cBoro (hiHaHcoBoro Homepa TenedoHny), abo 3 BuKopHCcTaHHAM cuctemd Web-GaHkinry. JlucTaHmiiiHe MiAKIIOYEHHS TTOCITYTH
BiIOyBa€eThCs 3 000B's13K0BOO ieHTHDiKaIli€ro KirieHTa. HapaxyBaHHs IJIaTH 3a KOPUCTYBAHHs CEPBICOM IIPOBOJHUTHCSI B MOMEHT
nojaHHs 3asBM Ha NPUEAHAHHS Y MOBHIH CyMi IJIaTH 3a KaJleHJAapHUI MicsIlb, HE 3aJIe)KHO BiJI IaTH MOAAHHS 3asBH.

7.6.
7.6.1.
7.6.1.

OO0OB’sI3KH CTOPIH:
KunieHt 30608’ s13aHuii:

1. OmauyBatu mociayru banky 3 oGciyroByBaHHs cepBicy «SMS-Banking» B neHp nopmanHs 3asBU Ha NpHEIHAHHS,
3TiHO 3 YMHHMMH Ha MOMEHT HaJaHHS Takux nociyr Tapudamu banky Ha oOcimyroByBaHHS KiIi€HTiB-(hi3ndHHX OCi0.
Ormrata 3iHCHIOETBCS 3 TIOBHUH MICSIb HAJaHHS CepBiCy HE3aJeXKHO BiJ] JaTH HOTO MiJKIIOUCHHS.

7.6.1.2. Ilicas 3minn Homepy mMoGinbHOTO TenedoHy noBinomuTh mpo ue bauk.

7.6.2.
7.6.2.

bank 30008’ s13aHHI:
1. Minxmountu Knienra no cepicy «SMS-0aHKiHD».

7.6.2.2. 3abe3neunTy HAJAHHS CEPBICY BIAIMOBIAHO 10 YMOB 1100 JloroBopy.

8.

YMOBHM BIJKPUTTSI TA OBCJYIOBYBAHHSI IMOTOYHHUX PAXYHKIB B HAIIIOHAJIBHIIN TA



IHO3EMHIM BAJIIOTI

8.1. Bauk BinkpuBae Kiienty 3rimHo 3 3asiBo0 Ha MNpPUEAHAHHS Ta NPU HAZAaHHI HUM BCIX HEOOXiHMX JOKYMEHTIB, y
BIAMOBIAHOCTI 3 YMHHUM  3aKOHOIABCTBOM YKpaiuu, IloTouHHMH paxyHOK 1 3ZiHCHIOE HOTro pO3paxyHKOBO-KAacoBE
00CITyroByBaHHS.

[MoTouHi paxyHKH, IO BiIKPHBAIOTHCS OMHIEIO (Hi3NIHOIO 0COO0I0 Ha iM's iHIIOT (Gi3udHOT 0cOOH /Ha iM'sI MAJIOMITHIX 0Ci6/
Ha iM's (i3u9HOI 0cOOHM, BU3HAHOI CyJIOM HElli€31aTHO/ Ha iM'ss Pi3MYHOT 0cOOH, IIMBITBHA JII€3aTHICTh K0T OOMEeXkeHa,
BIZIKPHBAIOTHCS Ta OOCIYTOBYIOTHCS 3TiHO BUMOT Ai090r0 3aKOHOIABCTBA Ta HOPMATHBHO-IIPABOBHX aKTiB YKpaiHH.

8.2. bBaHk 3000B’3y€ThCS:

8.2.1 3niiicHioBaTH  omepamii 32 PO3paxXyHKOBO-KaCOBUMM JOKyMEHTaMM, Mo Hafiiinuim g0 banky npotsarom
olepariifHoro 4acy B JIeHb iX HaJIXO/DKeHHsA. Po3paxyHKOBI JOKyMEHTH, IO HaiHIUIM MicIs ONepariifHoro dacy
BUKOHYIOThCSl HE IIi3HINIE HACTYITHOTO omepamiiiHoro pHsA. 3a OaxaHHsaMm KiieHTa, INIaTDKHI JOKYMEHTH, IO
HaIWNIIM MiCs oIlepamiifHOro dacy, NMpH HasBHOCTI TEXHIYHOI MOXIIMBOCTI MOXYTh OyTH BHUKOHaHI baHkoMm Ha
HpOTA3i TMOTOYHOro orepaniiiHoro nHA. OnepariiHuii Yac BHU3HAYA€THCS BHYTPINIHIMH JIOKyMEHTaMH  OaHKY.
JlokymeHTH, IKi HagiiIumy 10 OaHKY y BUXiJHI Ta CBATKOBI JHI BUKOHYIOTbCSI OAHKOM HACTYITHOTO OIEpPallifHOTO JHS.

8.2.2 3niiicHIOBaTH PO3PAaxyHKOBI Ta KAacoBi omepamii BiINOBIAHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHM B MeXKax 3aJIMIIKIB
KOIITiB Ha paxyHKy KiieHTa Ha mOYaTOK omnepauifiHoro aHsA. B pa3i TexHidHOi MOXMBOcTi baHkK BHKOHYE
PO3paxyHKOBI Ta KacoBi omepaii 3 ypaxyBaHHAM CyM, 10 HaAIHIIIIM OPOTATOM ONIEPAIifHOTO THS.

8.2.3 3abe3nevyBaTH 3apaxyBaHH: KOILITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

8.24 3niiicHIOBaTH MpUHAOM Ta BHAA4y TOTIBKM BIANOBITHO [O YHHHOTO 3aKOHOJABCTBA, B TOMY YHCHi
HOpPMaTHBHO-TIpaBoBHX akTiB HarionansHoro banky Ykpainu.

8.2.5 VY pa3i BTpaTH BHIHCKHA 3 0COOOBOTO paxyHKy 3a HMHCBMOBOIO 3asBoio KiieHra, BaHk Bumae myOnmikaT BHUIIMCKH Yy
narepoBiii gopmi, aje 3a cTpok He OunbmMi HDX 5 (II'STh) MOMEPEIHIX KaJlCHIAPHUX POKIB 3 MOMEHTY 3BEPHEHHS
Kiienra.

8.2.6 BuxonyBatu mopydenHs KiieHTa B iHO3eMHIM BaioTi y HOpSAKy Ta oOcsrax, mependadeHuX BUMOTaMH YHHHOTO
3aKOHO/IaBCTBa Y KpaiHU.

8.2.7 3MifiCHUTH KyMiBJIIO/TIPOIaK/KOHBEPTALII0 1HO3EMHOI BAIOTH B HOPAIKY, IepeaOadeHOMYy YMHHHUM 3aKOHOJABCTBOM

VYkpainu, Ha migcTaBi  3asBok KirieHTa, 32 yMOBM HasBHOCTI IMiATBEPIKYIOUMX IOKYMEHTIB Ta KOWITIB Ha PaxyHKy
Krienra, HeoOXimHMX JUI1  3/iHCHEHHS  Omepallii, CIUIaTH KOMiCiiiHOT BHHaropoau baHKy Ta CIUIaTH IUIATEXKIB,
BIITIOBITHO JO BUMOT YMHHOTO 3aKOHOJJABCTBA YKpaiHU.

8.2.8 BukonyBaTi 000B’s13KM areHTa BATFOTHOTO KOHTPOJIIO 3T1THO YHHHOTO 3aKOHOIABCTBA Y KpaiHH.

8.2.9 3abe3neunTr 30epeKEHHS] TIPOIIOBMX KOWITIB, IO OOJIKOBYIOThCS Ha paxyHKy Kiienra y Banmky. Y Bumaaky
HasBHOCTI CYMHIBIB B cmpamkHocti migmucy Kiienta Ha nomanomy B bank nmokymenti, bank BigmoBise y
BUKOHaHHI TaKoro JOKYMEHTa, PO IO POOUTHCS BiAMITKA Ha HOJAHOMY JIOKYMEHTI.

8.3  KirieHT 3000B’s13y€eThCS:

8.3.1 He BukopucToByBaTH paxyHOK Ui OTPUMAaHHS JOXOMIB 3 JDKEPEIOM iX MOXOMKEHHA 3 YKpaiHH, [0 BHIUIAYYIOTHCS
Krienty-HepesuieHTy  iHIIOIO (i3UYIHOIO 0COOOIO-HEPE3HICHTOM i IMiUISTaloTh OMOAATKYBAHHIO Y BiAIMOBITHOCTI IO
ITonaTkoBoro konekcy Ykpainu.

8.3.2 JloTpuMmyBaTHCsl TPHHIMIIB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, i1X (opM, CTaHIapTiB HOKYMEHTIB i
JOKyMEHTOO00ITy, II0 BIPOBa/PKEHI B YKpalHi, Ta BCTAHOBJICHHUX IPABUJI BEJICHHS KACOBHX OTIEPaLlii.

8.3.3 Tosimommsittt bank y mopsinky, mepeadadeHOMy YHHHHUM 3aKOHOJABCTBOM YKpaiHH, MPO 3apaxyBaHHS Ha PaxyHOK
KitienTa KomTiB, 0 OMY HE HAJIC)KATh, 1 TOBEPHYTH KOILITH:

e Yy HaI[lOHANBHIN BaJIIOTI — y 3-I€HHUH TEPMIH 3 JTHSI HAJXOHKEHHS Ha PaXyHOK;
® B iHO3EeMHiil BAMIOTI — y 2-7CHHUI TEPMiH 3 THSA HaXO/DKEHHS Ha PO3MOIIIBUNI PaxyHOK.

8.34 HapmaBatu Banky 3asBKy Ha OTpUMaHHS FOTiBKOBHX KOIITIB 3 Kack baHKy HarepenoIHi JHS OTpUMAaHHS.
8.3.5 CBo€uacHo 3iiiCHIOBaTH OIUIATy 32 BUKOHaHI baHkoM omepaliil i HaaHi MOCIyTH, BIAMOBIAHO 110 Aitounx TapudiB banky.
8.3.6 Ipu 3pilicHeHH] omnepaliii B iHO3eMHIil BaJoTi, 3a SIKUMM BaHK BHCTyIlae areHTOM BJIIOTHOTO KOHTPOJIIO, HalaBaTH

banky Bci HeoOXimHI IS 3AIMCHEHHS TAKUX OIepalliii TOKyMEeHTH (OpHUTriHAIM Ta KOMii, 3aCBiTYeHI HAIEKHUM YHHOM)
BIJIMIOBITHO /10 YMHHOTO 3aKOHOJABCTBA  YKpaiHH, a TAKOXK JI0JIaTKOBI TIOKYMEHTH Ha BUMOTY baHky.

8.3.7 Hamatn indopmariito crocoBHo ineHTndikamnii ocobu Kiienta (Ta Horo mnpencraBHUKIB), Ta (iHAHCOBOTrO CTaHy,
HeoOXiHy /Ul BUKOHaHHS baHKOM BUMOT 3aKOHOJABCTBa y cdepi 3anmobiraHHs Ta NpoTHAIi jeranizauii (BiAMHUBaHHIO)
JTOXO/IB, OJIEPKaHUX 3I0YHMHHHAM IIUITIXOM, 200  (DiHAaHCYBaHHIO TEPOPU3MY.

8.3.8 Jlnst 3apaxyBaHHS TOTIBKOBHX KomTiB Ha [lorounuit paxynok KiieHT-Hepe3uneHT nonatkoBo Hamae banky moxymentw,
M0 MiATBEPUKYIOTH JUKEpela X MOXOHKEHHS.

8.4. KirieHT Mae mpaBo:

8.4.1 CaMOCTIHHO pO3MOPS/HKATHACS KONITAaMH Ha CBOEMY pPaxyHKy 3 IOTPHMAHHSAM BHMOT YHMHHOTO 33aKOHOJIABCTBA, 32
BHHSITKOM MPHMYCOBOTO ~ CITMCaHHS (CTSATHEHHs) KOILTIB.

8.4.2 OTpHMyBaTH TOTIBKOBI KOIITH 32 YMOBH HasBHOCTI KOIITIiB Ha PaXyHKY.

8.4.3 Bumaratu cBoe4acHOT0 i TOBHOTO 3/IIFICHEHHS PO3PaxyHKIB Ta iHIIUX 00YMOBJIEHHX UM Jl0TOBOPOM MOCITYT.

8.4.4 3akputy cBiif paxyHok B baHky y Oynap-sikuii 4ac 3riJHO yMOB YMHHHX Tapu]iB Ta HOpMaTHBHO-TpaBoBuX akTie HBY,

Ta BIAMOBIZHO O TOJI0KeHb 1bOro J{oroBopy.

8.5. bBaHk mae mpaso:

8.5.1 VYV pa3i HagaHHa g0 baHKy IIATDKHUX JOKYMEHTIB JUIi TPOBEICHHS OIepalii, sKi cymepeyarh YHHHOMY
3aKOHO/ABCTBY YKpaiuu, abo y pa3si odopmireHHs KiieHTOM MIaTiHUX/KACOBHX JOKYMEHTIB 3 TOPYILEHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpalHM Ta HOPMAaTHUBHO- TpaBoBuX akTiB HBY, MOTHBOBaHO, 3 MOCHJIAHHSIM Ha IIi[CTaBH,
nepenbadeHi YMHHUM 3aKOHOIABCTBOM YKpaiHu, moBepHyTH ix KiieHTy.

8.5.2 Biamosmsatu Kitienty y Buaadi roTiBky y BUNAAKy HEIOJAHHS HUM MONIEPEIHBO 3asiBKM HA OTPUMAHHS FOTiBKH.

8.5.3 3niiicHIOBaTH HPUMYCOBE CIIHCaHHsS (CTATHEHHs) 3 PaxyHKy y BHIIAQKax, Mepeg0auyeHHX YHHHUM 3aKOHOAABCTBOM
Vkpainu.

8.5.4 3niiicHIOBaTH JOTOBIpPHE CIHCAHHS IPOLIOBHX KOIITIB 32 PO3pPaxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KiieHra,
B po3mipax, 1o mnependayeHi JiFOYMMH Ha ATy IPOBEICHHS BiAMOBIAHOI onepaii Tapudamu bauky.

8.5.5 3riHO YMHHOTO 3aKOHOAaBCTBA YKpaiHu Bumaratu Bijg Kiienra moBHy iHdopmauiro mpo omeparii 1o paxyHKy, sKa
nependadeHa HOPMaTUBHO-TIPaBOBUMH akTamMu HBY.

8.5.6 TloBepuytn Kiienty 6Ge3 BHKOHAHHS IUIATDKHI JTOPYYEHHS B iHO3EMHIH BamIOTi, 3asBH HpPO KyMiBIIO abo Impomax

1HO3eMHOI BATIOTH y BHIAJKax iX O(OPMIICHHS 3 MOPYIICHHSIM BUMOT 3aKOHOJABCTBA YKpaiHH, B TOMY 9YHCHI TaKi,



8.5.7

8.5.8

8.5.9

10 HE BiJMOBIJAIOTh BHUMOraM BaJIOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiJCYTHOCTI JIOKYMEHTIB, sIKi MOTpIOHI s
KymiBimi iHo3emuoi Bamoth Ha MBPY Tta mns 3gilicHenHs BaHkoM — BamOTHOTO KOHTPOJIIO 33 IPAaBOMIPHICTIO
nepepaxyBaHHsI iHO3EMHOI BaJIOTH 3 paxyHKy KitienTa.

V pasi HeHamaHHsS KIIIEHTOM, 3 SKAM BCTAQHOBJICHI JiNOBI BiJHOCHHH, HeoOXimHoi indopmamii mis inenTudikamii ta
BUBYCHHS (DiHAHCOBOI MisTHHOCTI BaHk Mae mpaBo BiIMOBHTH HOMy B ITPOBEACHHI MOAANBIINX (hiHAHCOBHX OIEParli.
Bank mMae nmpaBo BiIMOBHTHCS BiJ MpoBeAeHHS (hiHAHCOBOI orepamnii y pasi, Ko (iHaHCOBa oIeparlisi MiCTHTh O3HAKU
Takoi, mo 3rimHO0 3 3akoHOM Ykpainu «lIpo 3amobiraHHs Ta TNPOTHIIIO Jieramizamii (BiMHBaHHIO) JOXOJIB,
OJIep’KaHUX 3JIOYMHHUM [UIIXOM, abo (iHAHCYBaHHIO TEpOpH3MY» Miunirac (iHaHCOBOMY MOHITOPHHTY, Ta
noBifoMuTH mpo Ie CremiadbHO YINOBHOBAXEHHH OpraH.

Bank mae mpaBo 3ymuHHTH mpoBeneHHS (iHaHCOBOi omepamii y pasi, skmo KiieHToM He HamaHi AOKYMEHTH IS
00OB’SI3KOBOTO YHM  BHYTPILIHBOTO (DiIHAHCOBOTO MOHITOPHHTY, TaKa OIEpallisi MICTHTh O3HAaKH, L0 MiUIAraloTh
000B’sI3KOBOMY YH BHYTPIIIHBOMY (piHAHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHHI 3yMUHUTH MPOBeACHHs (iHAHCOBOI
ormeparii, SKmo il y4acHHMKOM a0o0 BHTOMOOJEpXKyBaueM 3a Helo € ocoba, SIKy BKIIOYEHO OO0 TIeperiky ocil,
MOB’SI3aHUX 13 3MIHCHEHHSAM TEPOPUCTUYHOI JISUTBHOCTI a00 MO0 SKHX 3aCTOCOBAHO MIDKHAPOHI CaHKIIIT.

8.5.10 Ilpm BimmoBi 3 Ooxy KirieHTa 37ilicHIOBaTH oOmUIaTy OaHKIBCBKHX IIOCIYT, IepenbadeHux mmMm JloroBopom, 3a

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

9.1.

9.2.

Tapudamu, IirouMMH Ha MOMEHT 3/IHCHEHHs pO3paxyHKOBO-KacoBoi omnepaii, bank mae npaBo BigmoButn KiienTty B

HaJlaHHI [OCIIYT, a TAKOX BUMaraTd po3ipBaHHA 1OTo JIoroBopy B OTHOCTOPOHHBOMY MOPSZIKY.
Ipu 3nilicHeHHi po3paxyHKOBHX orepariii KiieHT 3acTOCOBye B CBOiH IisUTBHOCTI BCi (OPMH IUTATKHUX IHCTPYMEHTIB,
nepen0adeHi YMHHUM — 3aKOHOJABCTBOM YKpaiHU (B TOMY 4YHMCIi HOpMaTWBHO-paBoBUMH akTtamu HBY). Pospaxynkosi
JOKYMEHTH TMOJarThcs A0 baHKy Ha mamepoBoMy Hocii, a0 B eNeKTpoHHIH (opmi 3a yMOBH BHKopuctaHHi «WEB-
OaHKIH».
[poreHTH Ha 3aJMIIOK KOIUTIB, IO 3HAXOATHCS Ha paxyHKy KitieHTa, HapaXOBYIOTHCS BIIIIOBITHO 10 BCTAHOBJICHHX TapH(DiB
0aHKy.
B pasi menoganas KiieHroM miatikHOTO AOpy4eHHS abo 3asBH Ha MEpeKa3 TOTIBKM Ha OIUIATy pPO3PaxyHKOBO-KACOBOTO
0o0CIIyroByBaHHs B CTPOKH, [0 BctaHoBieHI Tapudamu banky mst ormaty BignosixHoi nocmyry, Kimient nopyuae banky
MIPOBOJIUTH JIOTOBIPHE CIHMCAaHHS KOINTIB 32 PO3paXyHKOBO-KacoBe oOcimyroByBaHHS 3 IloTouHoro(ux) paxyHKY(iB),
BiIKpUTHX Yy BaHKy B po3mipax, mo nepenbadeni mirounmu Tapudamu. IIpu npomy Bunaropomu 3a PKO paxyHkiB y
iHO3eMHIif BaIOTI MOBMHHI OyTH cIuladeHi (CIMCaHi) 3 TOTOYHOTO PaxyHKY Yy HalliOHAJbHIH BalIOTi, BIIKPHUTOTO Y
banky.
3a HecBo€yacHe NMoBepHeHHS baHKy moMmiikoBo 3apaxoBaHuxX Ha PaxyHok Kiienra komTis, KitieHT cmauye banky mnerro B
po3mipi 0,1% Big cymu HEMmOBEepHEHHX KOIITIB 32 KOXKHHIl JEHb MPOCTPOUCHHS, MOYNHAIOYH 3 YETBEPTOrO IHS Bl JaTH
OTpHMaHHSA MOBiNOMIICHHS Bifg baHky a0o GaHKy-IUTaTHHKA HPO 3iHCHEHHS MOMIUIKOBOTO IepeKa3y 10 JHS MOBEPHEHHS
TPOIIOBUX KOIITIB BKJIIOYHO.
BaHk He Hece BIAIOBINAIBHOCTI 32 BUKOHAHHS OaHKIBCHKOI olepallii Ha IiJCTaBi IJIATIKHOTO TOKYMEHTa Y BHIAJKY, SIKIIO
nmigmuc KiieHTa Ha  maTibkHOMY JOKyMeHTI OyB migpoOieHuil i SKIIO BiJCYTHS BHMHA BiANOBITAJBHOTO OINEpaliiHOro
npaniBHuKa baHky.
BaHk He Hece BIJNOBIZANBHOCTI 3a JOCTOBIPHICTH 3MICTy PO3pPaXyHKOBOTO JOKyMeHTa, odopmieHoro KmieHToMm, i Bci
CyHepeuku, sKi MOXYTh BHHMKHYTH 3 LHUX OHUTaHb MK KiieHTOM Ta oTpuMyBadeM (CTAryBayeM) KOIUTIB MaroTh
BHUPIITYBaTUCS MDK HAMH B CYZI0OBOMY MOpsIKy 6e3  ydacti BaHky.
BignoBinaneHicTh 3a BiAMOBIAHICTE iH(OpMaIi, 3a3HAUCHOT B PO3PaXyHKOBOMY MOKYMEHTI, CyTi oOImepailii, 3a KO
3MiiCHIOEThCS Tepeka3, Hece KumieHT, sk y pasi 1l HEBIAMOBIAHOCTI 3000B’s3aHHiA BiANIKOAOBYBaTH baHKy 3aBoaHy
BHACITI/IOK IIFOTO IIKOY.
3a HeomepxkaHHS cBoedacHO KiieHToM 3amoBieHoi BiamoimHo nmo 1.8.3.4. JloroBopy, roriBku 3 BuHH Kiienra, KiieHT
3000B’s3aHMil Ha BHUMOTY banky crutatutu mrpad y po3mipi 1 % (oIuH BiICOTOK) BiJl 3aMOBIICHOI CyMH.
VY pasi mputarHeHHs baHKy 10 BiAMOBIZambHOCTI 3a TOPYIIEHHS BAJIIOTHOTO 3aKOHOAABCTBA, IO CTAJNOCS 3 BUHHU
Kuienra, Knient BigumkonoBye baHky 3aBnaHi 30UTKH y HOBHOMY 00Cs3i.
[lpu BHUKOpUCTAHHI AN 3IOIMCHEHHS pO3PAaXyHKIB €JIEKTPOHHOI IIOIITH, TEJNEKCHOTO 3B‘S3Ky a00 MiKHApOmTHOL
MbkOankiBcpkoi cucremn SWIFT bBank He Hece BiANOBINANBHICTE 3a HECBOEYacHE ab0 HEHAIEKHE BHKOHAHHS
OaHKIBCHKOI omepamii Mo 3apaxyBaHHIO KomTiB Ha PaxyHok KiieHTa y BHmaaky mopymieHHS OaHKOM-BiAIIPaBHHKOM
MOJIOKEHb 1 3000B‘sI3aHb, BUKIAJCHUX Y BIAMOBIMHUX MDKOAHKIBCHKHX JOTOBOpaX IMPO BiIKPUTTS KOPECTIOHICHTCHKHUX
paxyHKiB, cranaaptiB Ta npasui, Bukinaaernx y SWIFT User Handbook, nirounx Ha naty 3mifiCHEHHS IUTaTexKy.

BaHk 3BiJIBHSETHCS BiJ BiANOBINAJIBHOCTI 32 HEBUKOHAHHs (HEHaJIe)KHE BHKOHAHHS) 3000B’s3aHb 3a JaHUM JloroBopom y
TOMY BHIIQJKY, SKIIO Y BiJIIOBITHOCTI 3 YMHHHM 3aKOHOJABCTBOM YKpaiHM Oyle NPOBEAEHO IPHMYCOBE CHHCAHHS
(ctarHenns) komTiB 3 Paxynky KiienTa abo  HakmaneHWi apemT Ha TpOIIOBI KOMTH Ha PaxyHKy/ax B MOpSIKY,
nepenbadeHOMy YMHHIM 3aKOHOJJABCTBOM Y KpaiHH.

V pasi 3akpurts [lotounoro paxyHky, bank Bumae KiieHTy rotiBkoro abo mepepaxoBye 3a JOPYUYECHHSIM KIi€HTa (3asiBU Ha
3aKPUTTS paxyHKy) Ha iHIIMiT 0c000BHI paxyHOK, BU3HaYeHUH KilieHTOM y 3asBi Ha 3aKPUTTS PaxyHKY, BCIO CyMy 3QUIHILIKY
komTiB Ha [ToTOYHOMY pPaxyHKY.

9. YMOBU HAJJAHHS NOCJIYTU « WEB-BAHKIHI JJ1S1 IPUBATHUX KJIE€HTIB»

[Tocnyra «WEB-0ankinr» — ne koMmIiuiekc iHpopMariifHuX mnociyr 3a paxyHkom KitieHta Ta 3pilicHeHHs omepamiii 3a
paxyHKOM Ha MiACTaBi AMCTaHLIHHHUX po3mopsypkeHb KitieHTa, KpiM BHIAAKiB OOMEXEHHs IMpaBa PO3IOPSIKECHHS
paxynkoM KirieHTa, BCTAaHOBJIEHMX YMHHHUM 3aKOHOJAaBCTBOM Ykpainu. Ilpum mpomy kopuctyBanHs mnociayramu «WEB-
GaHKIHI» HE CKAacOBYE MOXKJIMBOCTI BHMKOPHCTAHHS IIallEPOBHX  PO3PAXyHKOBHUX [OKYMCHTIB, 10 HAJAIOTHCS Y
BCTaHOBJICHOMY YHMHHHM 3aKOHOJIaBCTBOM YKpAiHH MOPSIKY Ta Ha yMOBax 1jporo J{oroBopy.

3 meroro 3xilicHeHHss KiieHTOM OaHKIBCHKHX OTNEpalliif, 110 HE TOB'SI3aHi 13 3MiHCHEHHAM IIiIPHUEMHHAIBKOI MisUTBHOCTI,
Bank Hazmae oMy poctyn 1o aucraHuiiHoi cucremu «WEB-6ankinr». JlocTyn 0 CHCTEMH HAJa€ThCs LUIIXOM MOJAHHS
BIAMOBIAHOI 3asiBM Ha NPHEAHAHHS KIiEHTOM y BinaineHni banky a6o nuisixom 3sepHeHHs 10 Kontakr-Lentpy banky, 3a
Homepom 0800500 999 3i cBoro BepudikoBaHoro ¢inancoBoro Homepy TenepoHy. HagaHHs KI€HTOM YCHOTO
pasmopsiHKEHHs IULIXOM A3BiHKa 31 cBOro QinancoBoro Homepy tenedony 10 Konrakr-Lientpy Banky (3a ymoBu ycrmimHot
inentudikauii kiienta) BaHk BBaXkae TOTOXKHIM TiMUCAHHIO 3asBM Ha MNPUEIHAHHS Ta MOTO/PKCHHS YMOB, IHOTO

JHorosopy.
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9.4.

9.5.
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9.8.2.
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9.8.4.

9.9.

9.10.

9.11.

9.12.
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9.14.

Kiient mnomepenHbo o3HaiioMuBCs 3 ymoBaMu HajanHs nocinyru «WEB-GaHkiHr», siki HOro BialuTyBanu, MiATBEPIKYE

CBOIO 3ro/ly 3 HUMH Ta CBOIO TOTOBHICTb Ta Oa)kaHHS BUKOPHCTOBYBATH BKazaHuii cepBic baHky. Bynb-sike iHiIe nucbMoBe

miaTBep/pKeHHs: HasBHocTi 3romu Kitienra 3 mporo mpuBony He notpiOHo. Ilpu npuennanni no nociyru «\WEB-6aHkiHD

KitieHTy aBTOMaTHYHO HAJAETHCS MOXKIIMBICTh 32 CBOTM Oa)KaHHSAM BUKOPHCTOBYBaTH Smartphone-baunkunr (RB24).

Kmienr 3nificaioe noctyn 1o «WEB-6ankinr» depes wmepexy Internet, a came depe3 caiir cucremun «WEB-

Gankinr» 3a ajpecoro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-bankunr (RB24).

Hoctyn nmo wMepexi Internet, a Takok 100 IHIIMX TEXHIYHMX 3aco0iB Ta MNPOrpaMHOro 3a0e3MedeHHA, N0 €

HEOOXiTHMMH JuIsi 37ificHeHHA noctymy Ha caiT «WEB-0ankinr», He € npeaMeroM 1poro JloroBopy, i 3a0e3medyeTses

KitieHTOM caMOCTiiHO 1 3a HOTO BIacHUN paXyHOK.

Kuienr 3a nomomoroto cucremn «WEB-Gankinr» iHinitoe, a bank, 3a paxynok KiieHTa, BHKOHYe OaHKIBCBKi oIlepariii,

BiAmoBimHO 1o 1poro Jlorosopy. ImimitoBanHs Kiientom Oynmp-sikoi omepamii uepes «WEB-0aHkiHr» € mocratHiM

MiATBEPKEHHAM TOTo, 10 KITlieHT 03HallOMHBCSA 3 YMHHUMHU Ha BiANOBIZHUH MOMEHT YMOBAaMH BHKOPHCTaHHS CHCTEMH

«WEB-0aHkiHr», BOHH oMy 3p03yMisli Ta BiH HOTOKYETHCS 3 HUMH (IpUiiMac ix).

Hapnanns Knienty nocryny no « WEB-6ankinr» 3aiiicHioeTsca bankom 3a ymoBH HasiBHOCTI y KitieHTa 3apeecTpoBaHOro Ta

BepudikoBanoro y Banky Homepa ¢iHaHcoBoro TenedoHy Ta MigmucaHHs 3asBM HAa NPHEAHAHHS , OTPUMAHHS JIOTiHY

BXOLy B CHCTeMy Ta KOOy akTuBauii y Burmigi SMS Ha Homep ¢iHancoBoro TtenedOHy Ta CaMOCTIiiHOI akThBaLil

oGikoBoro 3ammcy B cucreMi. KirieHT posymie Te, mo BukopuctaHHs HMM cuctemMu «\WEB-GaHkiHr» He mo30aBistie

KiieHTa MOXIHMBOCTI 3MICHUTH BiqNOBIIHY OaHKIBCBKY —OIeEpaililo 3BUYaiiHUM 4iHOM. Posymiroum ne, Kiienrt y pasi

Bukopucranasa «\WEB-0ankiHr» 3a31aneriab IOToIKy€eThCs 3 THMHU PU3UKAMY, IKi  TIpUTaMaHHi poOoTi B Mepexi [HTepHer.

[Micnsa 3mificHeHHs caMOCTiHOT akTHBalii oOyikoBoro 3amucy KIlieHT aBTOMATHYHO OTPUMYE JOCTYH 1O CHCTEMH

«WEB-6ankinry. Ilicns axtuBamii y cuctemi «WEB-6ankinr» KiieHT Moke BukopuctoByBatu cuctemy «WEB-OGaHKiHD

13 3actocyBanuaM EIl y Burmsani OTIL.

st 3niticHenHs poctyiy 1o « WEB-6ankiHr» KitieHT BUKOPHCTOBYE HaCTYIIHI aBTOpH3alliliHI TapaMeTpH:

Jlorim (abo Im's Kiienrta) € iHdopmamiero OOMEXEHOro MOMMpPEHHS Ta Moxke OyTu noBimomieHuid KiieHToM

BUKIIIOYHO CmiBpoOiTHUKY banka. Ilicnms mimnucanns 3asBu Ha mnpuenHanHs KiieHt orpumye joriH B SMS

TOBIZIOMJICHHI JIJIS aKTHBAIlii CBOr0 OOJIKOBOTO 3alUCy Ta MOXKE 3MIHHUTH JIOTiH TUTbKM Ha eTami aktuBaiii. KiieHt

3000B's13aHUH CaMOCTIHHO 3a0e3MeYNTH/TapaHTyBaTH HEMOXKIMBICTh OTPUMAHHS TpeTiMH ocobamy iHpopmamii mpo

JoriH. PH3UK i BCIO BiQIOBIZANBHICTH 32 HECAHKI[IOHOBAaHE BHKOPHCTaHHS JIOTiHa Hece BUKIIOYHO KimieHT.

Ilapons mms Bxomy (mami 3a TekcTtoM — «llapomby), skuii Bu3Hayae cam Kiient. Ilapoms Moke OyTH 3MiHEHHt

HeoOMeKeHy KilbKicTh pa3iB. HoBuii maponb (KO)KeH HOBHUI Mapoiib) € AJs moJoxeHs 1poro JJorosopy I[aponem. IIpu

LbOMY:

e Kiienr 3000B's13aHui 3a0€3MeUNTH/TapaHTYBaTH HEMOXIIUBICTh TPETiX OCi0 3IIMCHUTH JOCTYN Ta/abo BUKOPHCTATH
[Taposns;

® DU3HK 1 BCIO BiANOBIAAJBHICTE 32 HECAHKIIIOHOBaHEe BUKOpUcTaHH: [lapoins Hece BukimtouHO KitieHT;

e Oymp-sKy ocoOy, ska ukopuctama Jlorin Tta Ilapons, bank 6e3ymoBHO BBakae 3a KiieHta 1 He Hece
BIAMOBIZANBHOCTI, SIKIIO II€ HE BIAIOBIIA€ MIHCHOCTI,

e Oynp-sxuii HoBui [lapons BU3HAETHCA 1M JJorOBOpOM i BciMa HOTO YacTHHAMH.

Kon nmocrymy y Burisini SMS Ha Homep ¢iHaHcoBoro Tene)OHy OTPHMYBAaHHH ITiCNIsl IPABHILHOTO BBEJCHHS JIOTiHA Ta

HapoJIs.

Jns 3MiHM JoTiHa Ta/ab0 BITHOBICHHS Mapois Ciryxk0a KIIE€HTCHKOI MATPUMKM OaHKy imeHTH(ikye Kiienta Ta

BUKOHY€e ckupaHHs/ maposst. [licnst mporo KilieHT MOBTOPHO NMPOXOAWTH MPOLEAYpY aKTHBALil, Mia 4yac sKoi Mae

MOJXKJIUBICTh 3MIHUTH JIOTiH Ta BCTAHOBUTH HOBHH MapoJib.

Beenennst nanux (Jloriny ta Ilapoiro) miaTBep/pKyeThesl IM(GPOBUM KOJOM, SKUH HAmpapisIeThCs 3a JONOMOron SMS-

noBiomsienHst Ha Homep DinancoBoro TenepoHy Kuienta. Pusmku HampasieHHs SMS-moBimoMIeHHS Ha HOMep

®dinancoBoro Tenedony Kiienra y Bumanmky ioro BTpatH Ta/abo mepenadi KiieHTom abo Tene(OHHOIO KOMIAHIE, 110

obciyroBye Kiienra, 6e3 muchMoBOTo MOBifoMIIeHHS Tpo 1iel ¢akr banky, Hece Kimient. be3 BBeeHHst 00 MOMHIIKOBOTO

BBeZIeHHs IU(poBoro koxy goctym ao cucremu «\WEB-0aHKIHT» HE HATa€ThCSL.

[lix wac 3xificHeHHs po3paxyHKiB Ta iHIUX Jid 3a gomomoroo cucteMd «WEB-GaHKIHT» BHKOPHUCTOBYIOTHCS

CNIEKTPOHHI JIOKYyMEHTH Ta MOBiIOMJICHHS, (GOPMH SIKMX BCTAaHOBIIOIOThCS baHKOM BIANOBITHO O  BHMOT

HarionansHoro GaHky YkpaiHu, siki MiANMCYIOThCS —eneKTpoHHUM mignucom Kiienta y Burmsmi OTIL

Jns  inentudikanii mignmucyBaua  €JIEKTPOHHOTO —JIOKYMEHTY 3aCTOCOBYETBhCS — €NEKTPOHHME migmuc. B Banky

3actocoBytoThest EIl y Bursiai  OfHOPa30BOTO THMYAcOBOTO TMapoiiio, reHepoBaHoro cucremoro «WEB-Gankinr» Tta

HAJIICJIAHOTO 3a JIOTIOMOTO0 IOBIZIOMIICHb y TEKCTOBOMY ¢opmari SMS Ha HOMep PinancoBoro Ttenmedony Kimienra,

BKa3aHWH Yy BiJIOBIAHIH 3asBi.

OTII renepyersest cucremoro «WEB-6ankinr» Ta Hagcwmaerscss Kitienty Oe3nocepennbo mepen  iHIMIIOBaHHSIM

OaHKiBchKOI omeparii 3a gomomororo SMS-noBinominenns Ha Homep QDinancosoro tenepony Kiienra. Ctpok mii OTII

obmexenunit. B pasi 3arpumkn Beegenus OTII s miamucy nokymenta KiieHTy HeoOXimHO BHKOHATH Oil 3 reHepauil

HoBoro OTII.

[Mepesipka bankom aBrentuunocti EIT y Burmsai OTII enekTpoHHOrO JOKYMEHTa MPOBOIUTHCS aBTOMAaTHYHO MPOTPaMHO-

TexHiyHUMH 3acobamu cuctemu «WEB-GaHKiHDY.

CTOpOHU IIAIUTH 3rOAH, MO eNeKTPOHHUHA miamuc y BUrisiai OTII:

e BigmosixHO 10 cT. 207 LluBinbHOTO KOJAEKCY YKpaiHH, € MPaBOMIPHUM TIPH YKJIAJaHHI B mojansmomy Mixk CTopoHamMu
yrox 3a jpomomoroo cucremu «WEB-6ankinr» Ta/abo npu iHiliroBaHHi, miaTBepkeHHI Tormo Kiientom Oyap-skoi
omepariii, mepeabdayeHol MM  JOrOBOPOM Ta MOXKIIUBOCTAME cucteMu «WEB-GaHkiH;

e ¢ aHajoroM BiacHopy4yHoro mignucy KiieHta (€ eneKTpOHHMM MiANHCOM) Ta WLIO BCi omepauil, yrojiw,
JOKYMEHTW/IHII[IaTUBY,  IiANKMCAHI/3aCBiMYeHI B EIEKTPOHHOMY BHIJIIII, BBaKaloThes mianucanumu KiieHTOM
BiacHopyu. Jokymenr mignucanuii OTII He Moxe OyTH BU3HAHMM HEIifCHUM Yepe3 HOro eneKTpoHHY Gopmy;

e Bci OankiBchki omepaumii, yroad, iHINI JOKyMEHTH/IHILiaTHBH, 3/iHCHEHI B ENEKTPOHHOMY BHUIIAI, €
CJICKTPOHHUMH JIOKYMEHTaMH 1 BBa)KAIOThCS TAKMMH, IO YKJIAJICHI i3 TOAEp)KaHHIM ITHCbMOBOI GopMH, i HE MOXKYTh
OyTH ockapikeHi depe3 X eNeKTpoHy hopMmy;

e Kiienr 3000B's13aHuii 3a0e3MeYUTH Ta TapaHTyBaTH baHKy HEMOXIIHBICTb TpeTiX oci0 3mificHuTH noctyn Ta/abo
ukopucratt OTII, a Takox mnpuiiMae BCi pu3uku MOB’s3aHi 3 mocrymom Ta BukopuctanHsm OTII tperimu
ocobamu 0e3 ToNepeJHFOr0 MUCEMOBOTO  IOBiOMIICHHS baHKy;

e pusuK, 30uTKH, Oyab-siKi MailHOBI BTpaTH Ta IHIIY BiAMOBIJaNbHICTh 3a HEJOTPHMAaHHS yYMOB 1boro JloroBopy B
yacTuHi HecaHkuioHoBaHoro Bukopuctanus OTII nece Bukmouno KitieHt;
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

e Oymb-sky ocoOy, sika Bukopuctana OTII bank Oe3ymoBHO BBakae 3a KirieHTa i He Hece BiIIOBINAIBHOCTI, SKIIO
1ie HEe BiIIOBinae
niiicHocti. Byznp-sika OaHKiBCbKa omeparis, yroga TOIIO He MOXe OyTH BiAMiHEHa, po3ipBaHa, BH3HAHA HEIIHCHOIO,
BiIKJIMKaHA TOILIO, SIKIO BOHA Oyrna 3ailicHeHHa 3 Bukopucranusim EIT;

o Oymp-sikmit OTII, namanmit Kmienty Bankom i oTpumanuit HEUM 3a nomomoror0 SMS-moBigomieHHs Ha HoMep
®inancoBoro TenedoHy, BU3HaeTbess MM JloroBopom 1 BcimMa #oro udactuHamu sk EIl Kiienrta, BmacHopy4
HaKJIaJeHNH Ha eJIeKTPOHHUH IOKyMEHT.

KiieHnT Hece pW3WK Ta HETaTHBHI HACHIAKA BTPATH, HE3aKOHHOTO 3aBOJIOJIHHSI, TEXHIYHOTO HEpeXOIUIeHHs iHdopmamil

Tomo MoOUTEHOrO TenedoHy (BigmosigHoi SIM-KkapTn).

3mina Homepa ®inancoBoro Tenedony Kiienra moke OyTu 3aificHeHa BHKIIOYHO ILIIXOM monxaHHs Kiienrom mo Banky

BiAmoBinHOI 3asiBU mpo 3MiHy HoMepy DinaHcoBoro TenedoHy KiieHTa y mCbMOBOMY BHTJISII Ta TOBHOI ieHTH(IKAIiT

Krienra.

[lepenik OaHKIBCHKHX Omepauiil, yroj, JIOKYMEHTIB (Hagami — «OaHKIBCBKHX oOmepauiii»), IO MOXYyTb OyTH

ininifioBani/mianucani/yknaneni  Kimienrom 3a momomororo cucremu «WEB-0aHkiHr», a Takox MOpSAoK X 3aifiCHEHHS

BU3HAYAIOTHCS LM JIOTOBOPOM Ta TEXHIYHUMH MOXIIMBOCTSIMU CHCTEMH, a CaMe:

e TIeperiisaTi OCHOBHI Ta JOAATKOBI KapTu;

e IIeperysiIaTH CBOI paXxyHKH, JIETIO3UTH Ta KPEIUTH;

®  YIPaBIATH CBOIMH KapTaMu (OJIOKYBaHHS, YCTaHOBKA JIMITiB);

e  BiJIKPHUBATH HOBI KapTH IIEBHOTO TUITY (33 HASBHOCTI TAKNX TEXHIYHIX YMOB)

BIZIKpMBAaTH HOBI 1 TONIOBHIOBATH iCHYIOYi JAETO3UTH (32 HAsIBHOCTI TAKMX YMOB JICTIO3UTY);

OTPUMYBATH BUITHCKH TI0 KapTax, paXyHKax, JACMO3UTax 1 KpeIuTax;

e 3MiliCHIOBAaTH IEpeKa3d KOIITIB 31 CBOiX KapT i paXyHKIB Ha CBOI KapTW Ta PaxyHKH, HAa KapTKU Ta PaxXyHKH IHIIAX
KJIi€HTiB baHKy Ta Ha paxyHKH, BIIKpHTI B iHIINX OaHKax YKpaiHu;

e 3JilCHIOBAaTH IONEpeHB0 OOYMOBJIEHI BaHKOM ImiaTexi IUis IONOBHEHHS PaxyHKIB aOOHEHTIB MOOUIBHOTO 3B'A3KY,
iaTexi 3a [aTepHer, TeneGadeHHs, TeaeOHHMI 3B'130K, KOMYHAJIbHI Ta 1HIII IJIaTEexXi;

e 3ilfiCHEHHS IlepeKa3y y HaliOHaJbHIM BamroTi 31 CBOIX KapT Ha KapTKU BIAKPUTI B IHIOMX YCTAaHOBaX OaHKIB
Vkpainu y Mexax Ta 3a NpaBUJIAMH BCTAHOBJICHUMH OaHKOM;

e [IyKaTH OJEP)KyBauiB IUIATEXKIB 3a X HaHMEHYBaHHSIM, HAa3BOIO HagaHOI MOCIYTH ab0 HA3BOIO PErioHY, B SIKOMY HOCIyTa
HAJa€ThCs;

® TIOBTOPIOBATH OyAb-SIKUH paHimie 3poOieHui nmepekinan ado MmIaTiK, BUKOPHCTOBYIOUYH HOTO SIK MIa0JIOH IS CTBOPEHHS
HOBOTO TepeKiany ado IUIaTexy;

e OTpUMYBAaTH JOKyMEHTH IO ONepauisfx, 3midcHeHHx dyepe3 cucremy «WEB-OaHKiHr», y BHITISAAI IUIATDKHAX
JIOpYy4eHb, KBUTAHIIIH Ta PEECTPIB IIATEXKIB;

e iHIi iHpOpMaIiiHI OCTYTH, Tepe10aueHi CHCTEMOIO.

Bank B Oyzmp-sikuii 4ac Ha CBii pO3CyJ Ta 3a BJIACHOKO iHIIIATHBOIO MOKE 3MIHHTH MeEpeINiK MOCIYyr Ta CEpBicCiB, SKi

HajmaoThes 3a gonomororo  cucremu «WEB-6ankiary. Ilpu mpomy, sxmo KiieHT CKOpHCTaBCs HOBOIO MOXKIIMBICTIO

CHCTEMH, BBAXXA€ThCS, IO BIH TOTOJMBCA Ha OTPHMAaHHS M€l TMOCTYTW 3a BCTaHOBICHMMH baHkoM Tapudamm 0e3

JI0IATKOBOTO ITiANMMCAaHHs 3asiBU Ha MPH€THAHHS.

InimiroBanus Kiientom Oyab-sikoi mependadeHoi 1uM JIoroBopoM OaHKIBCHKOT ormeparlii BBaXKAEThCS 3IHCHEHHHM 32

HACTaHHS BCIX 3a3HAYEHMX HIKYE YMOB:

e s gocrymy ao cucremMud «WEB-Oankiar» OyB BBeOeHWI BipHHI JIOTiH, Mapoib Ta KOA, OTpuMaHud y SMS-
MOBIZIOMJICHHI Ha 3a3HAYCHHI Y BiAMOBIIHIN 3as1Bi HOMEp (HiHAHCOBOTO TENC(POHY;

e OynM BBEICHHI JIaHi Ta iHPOpMAIis, SKi BUMararoTbcsi cucremMoro « WEB-0aHKiHT»;

e KiieHT niaTBepauB e1eKTpoHHUI ToKkyMeHT BBeneHHsM EIT y Burnsani OTIL

KnienT ininiroBaHHAM Oyab-sikoi OaHKIBCHKOI omeparii 3a momomororo cuctemu «WEB-GankiHr» minTBepmkye, mo Bin

moTiepeIH0  O3HaomiieHnit 3 [lOTOYHOIO penaxiier0 IBOr0 JOrOBOpPY Ta TapudaMu Ha BHKOHAHHS OIEpariif, Ta

MOTOKYETBCS 3 HUMH.

Bank Mae npaBo He BUKOHATH iHiliHoBaHy KitieHTOM omepaitito 3a HacTaHHs OyIb-KOi i3 3a3HAUSHUX HIDKYE YMOB:

e HenocratHocTi Ha KaptkoBomy(ux), abo IlotouHomy paxyHky(ax) KiienTa komTiB [uisi 37iHCHEHHs BiIIOBiJHOT
omeparii Ta omIaTH KOMICIi 3a Ha/laHi MOCITyTH;

e mHesaiiicHenHs Kiientom ommatu 3a mocmyrum 3 oOciyroByBaHHs Kiienra B cucremi «WEB-Oankinr», skmo Ttaka
ormiara nependadeHa Tapudamu ta/abo G6esmocepenHbo UM J[oroBopom;

® HasBHICTH MPOCTpOYEHO! 3a00proBaHOCTI 3a OOCIYroBYBaHHsS KapTKOBOrO a0 IMOTOYHOrO paxyHKy Oimbmi Hik 60
KaJIeHIapHHX JHIB;

e  HasgBHICTH MPOOJIEM TEXHIYHOrO XapakTepy, B T.4. 3aTPHUMKH JocTaBku Koxy ta OTII;

® yYaCHHMKOM BifNOBi/HOI omeparii € 0ocoba, 0 BKIIOYEHA JI0 TMepeltiKy oci0, OB sA3aHUX 13 3[IHCHEHHSIM TePOPHCTUYHOT
IISIIEHOCTI,

® IpPU3HAUCHHS IUIATEXKY HE Ja€ 3MOTH YiTKO BU3HAYMTH METY 37ilicHeHHs (iHaHCOBOT onepaii Ta Il eKOHOMI4HHMIT CeHC.

Bapricte mociyr, HajaHux 3 BukopuctaHHsM cuctemu «\WEB-6ankinr», Bu3Hauaetbest Tapubamu banky, Ailounmu Ha

MOMEHT HaJaHHS TIOCIAyTH Ta PO3MIIEHHMH Ha caiiti Ganky Www.radabank.com.ua. Kiienr inimitoBaHHSIM Oyab-sIKOT

0aHKIBCHKOI Oreparlii 3a JOMOMOTO0

«WEB-0aHKIHI» MTiATBEpIKYE, IO O3HAHOMICHWI 3 YMHHAMH Ha MOMEHT Takoro iHimitoBaHHA Tapudamu miomo

miel omepamii, 1 TOTOPKYEThCS Ha 3AiHCHEHHsI OAHKIBCHKOT omepalii BiamoBigHo 1o ux Tapudis.

Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOLIOBUX 3000B's13aHb Kitienta 3a uum JloroBopoM, y T.4. 3i CIUIaTH KOMicil 3a HajaHi

nocnyru, Kimient  6e3BiakiandHo nopydae BaHKy caMOCTiHHO CIMCyBaTH TpOLIOBI KOIITH B PO3Mipi, HEOOXiAHOMY ist

BUKOHAHHSI TPOLIOBHUX 3000B'i3aHb 3 Oyab-sikuX paxyHkiB Kiienrta, Binkputux B banky.

Kiient mae npaso:

9.24.1 CawmocriiiHo akTHBYBaTu 00iikoBuit 3anuc B cucremi «WEB-6ankinry micnst orpumanns SMS 3 soriHoM Ta KomoM

aKTHBaNil Ha HOMep (hiHAHCOBOTO Tene(OoHy.

9.24.2  3niiicuioBatu goctyn 10 cucrtemu «\WEB-Oankinr» B Oynp-sikuii 4yac 3a BiacHUM OakaHHsM 24 TOIMHU 7 [HIB Ha

THKICHB.

9.24.3 IuimiroBatn 3a gonomoror «WEB-GaHkiHr» OaHKIBCHKI omepalii BIAMOBIAHO 0 BHMOT I1bOTO JloroBopy Ta

TeXHIYHUX MoxkmBocted cucremn «\WEB-6GankiHr» Ta oTprMyBaTH iH(pOpMAaNiio Ipo pyx KOLITIB HA paxyHKax.

9.244 Bumaratu Big banka HamanHs B npuMimieHHi banky abo B iHmmMiA cmocid 3a  momosnenicTio  CTOpiH
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JOKYMEHTAIBHOTO MiATBep/UKEHHsT 3aiiicHenHs Kiientom OGaHkiBCchKOi omeparii 3a momomoroto cucremu «WEB-
OaHKiHI».

9.245 CawmocriiiHo BHOpaTH Ta€MHE NUTaHHS Ta 3aNOBHUTH BianoBins B cucremi «WEB-Oaukinr» mns BigganseHoro

BiJIHOBJICHHSI POOOTH CHCTEMH.

9.24.6 BigmaneHo po30iOKyBaTH POOOTY CHCTEMH IILUIIXOM 3BEPHEHHS 1O CIY)KOM TEXHIYHOI MiITPHMKH, Ha3BaBIIHM KOJOBE

9.25.

CJIOBO Ta HAJaBIIM BIIOBiAb HAa TAEMHE MHUTaHHS]. B IHIMX BUITagkax po30JOKYBaHHS CHCTEMH IIPOBOIUTHCS MIIIXOM
sBku Kitienra no minposniny banky, ne  BiH 00CIyroByeThCsl, Ta oAUl MMICEMOBOT 3asIBH.
bank mae npaBo:

9.25.1 Biamosuru Kiienty B aktuBarii B cucreMi « WEB-6ankiHr» y pasi HeBiamoBiaHocTi Haganoi KitienroM iHpopMariii.
9.25.2 3arpumyBaté 0OpOOKYy EIEKTPOHHHX pO3paxyHKOBHX HOKyMeHTiB KiieHTa 1 croBimaru iforo 3acobamm cucTeMH

«WEB-6anKkiar» abo mo TenedoHy, SKIIO € CyMHIBH B iX JOCTOBIPHOCTI Ta BiIIOBIJHOCTI YHHHOMY 3aKOHOJAaBCTBY
VYkpainu.

9.25.3 3arpumaru abo BIIMOBHTH y BHKOHAHHI EJIEKTPOHHOIO pPO3PaxyHKOBOIO JOKYMEHTa B THX BHIIAIKaX, KOJIHU 3

ypaxyBaHHSAM 3MICTY KOHKPETHOTO eJIEKTPOHHOTO PO3PaxXyHKOBOTO JOKYMEHTa, IEpedaHOr0 3 BHKOPHUCTAHHSIM
cuctemu «WEB-0aHKIiHr», 111 BUKOHaHHS omepamii y BIANOBIAHOCTI 3 JIIOYAM  3aKOHOJABCTBOM YKpaiHH
BUMAraeTbcsi HalaHHS JOJAaTKOBUX JIOKYMEHTIB, Ilepefiada SIKHX B EJICKTPOHHOMY BHUIVIA[l HEMOXKIINBA.

9.25.4 BigMOBUTH y BUKOHAHHI €JIEKTPOHHOIO JOKyMeHTa Ta Bimkmountn Kitenra Bim cucremu «WEB-Oankinr» B pasi

HasBHOCTI 3a00proBaHOCTI 31 CIUIaTH 3a KOpUCTyBaHHS cucTeMoro «WEB-0ankinry abo iHIII HajaHi HOCIYTH 3
obciyroByBaHHS paxyHKiB Kiienta mnporsarom Oinmbmre Hik 60 kamenmapHux aHiB, moBigomuBmom Kiienta SMS-
[TOBIJOMJICHHSIM.

9.25.,5 Bigxmountu Kiienra Bim cucremun «WEB-6Gankinr» B pasi BimcyrtHocti ¢akty BukopuctanHs cucremu WEB-

OaHKIHT Al TPUBaTHUX KII€HTIB (BIACYTHICTh ayTeHTH(ikamii B cucremi) Oumpmme HiX 180 KaneHmapHUX IHIB,
nioBigomuBIK Kitieata SMS-nioBinoMIIeHHIM.

9.25.6 Binxmountu Kiienra Big cucremn « WEB-6aHKiHD» B pasi 3akpHTTS yCiX IOTOYHHX Ta KapTKOBHX paxyHKIiB B [IAT «AB

«PAJIABAHK»

9.25.7 B Oynp-skuii yac 3a BJIACHOIO iHINIATHBOIO Ta Ha BJIACHUH PO3CYI BHECTH 3MiHH B YMOBU BHKOPHCTaHHS CHCTEMH

«WEB-6aHKiHr» B TOpsIKY, BU3HaUeHOMY UM J[oroBopom.

9.25.8  bnokysatH, 3a YMOBH MOIEpENHBOro MoBigomieHHs KiieHTa 3acobamu cuctemu, noctym ao cucremu «\WEB-6aHKiH

3 METOI0 3IiiiCHEHHS MPOQIIAKTUYHUX Ta PEMOHTHHX POOIT.

9.25.9 bBrokysaru moctyn Kiienra no cucremu «WEB-6GaHKiHT» B pa3i TppOX HE BIAIUX COPOO BXOAY IO CHCTEMHU (IIOMHUIIKH

9.26.

B JIOTiHY, mapoii a0o Koay AOCTyIy) abo iHIIKX MiTo3p B crpoOi mIaxpaichKux il a00 mopymieHHs poOOTH CHCTEMH.
KiieHT 3000B’13y€eThCsL:

9.26.1. CBoeuyacHO Ta B NMOBHOMY 00cs3i 37iMiCHIOBAaTH oIuiaTy mociyr bauky 3rigHo nitounx TapudiB Banky Ha yac HamaHHS

HOCITYTH.

9.26.2. na 3amobiraHHs He3aKOHHOTO BuKopucTaHHS cuctemMu «WEB-OGankinr» Ta ii TuMuacoBoro OJOKYBaHHS HETaiHO

noBiomMutH baHK mpo  BTpaTy KOHTPOJIO 32 HOMEpoM (iHaHCOBOro Teie(oHy, BKA3aHOTO Y BIAMOBiAHIH 3asBi.
Hacrynna axruBanis Kiienta BinOyBaeThcst Ha  mifcTaBi 3asBU Ha 3MiHY HOMepy (iHAHCOBOTO Tene(oHy, IOJaHOi
6e3nocepenHbo Kiientom 10 banky i3 3a3Ha4eHHSIM HOBOro HoMepa GpiHaHCOBOrO TenedoHy.

9.26.3. BukoHyBaTH BHMOTH IOTO JIOTOBOpY 3 oOciyroByBaHHs B cucteMi «WEB-GaHKiHI», caMOCTIHHO 3HaWOMHTHCH 3i

3MiHAMH B YMOBaX KOPUCTYBaHHS MOCIYTOIO, y T.4. Tapu(aMi Ha mocinyru baHky, siki po3Mileri Ha caiiti baHky.

9.26.4. He s3piiicHioBatn B cucteMi «WEB-0aHkiHr» mii, Mo MOXYyTh TPH3BECTH 10 HEMOXJIMBOCTI IHIIMMH KII€HTaMH

9.27.

MOCTIHHO a00 THMYAcOBO BHKOPHCTOBYBATH CHCTEMY IHMCTAHIIMHOTO OOCIYroByBaHHS. Y pa3i mopymieHHs KiieHToM
BOTO 3000B'13aHHS, KOMIICHCYBAaTH 30MTKH 3aroisHi OaHKY Ta IHIIMM KITi€HTaM, BiInoBigHUMH aismu KiieHTa.
bank 3000B's13y€eThCs:

9.27.1. 3abesmeuntn Kimienty, aktmBoBanomy B CuHcTeMi, AocTym ais OTpuMaHHSA iHQopMmamii Mo BciM paxyHKam,

BIIKpUTHM Ha Horo iM’st B BaHky.

9.27.2. 3abe3neunTn OE3rOTIBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BHMKOHAHHS IHIIMX EJIEKTPOHHUX

posnopsikeHs Kitienra 3a monomororo cucremn « WEB-6aHkiHD» 3rifiHO 3 yMoBamu 115010 JloroBopy.

9.27.3. OOpoOnsATH Ta BUKOHYBaTW NpHHHATI Bix KilieHTa eleKTpOHHI JOKYMEHTH BiIIOBIIHO JI0 YMHHOTO 3aKOHOJABCTBA

Ykpainu Ta yMoB 1boro Jlorosopy.

9.27.4. Hapnamaru Kiienry iH(opMaltiifHi mocoyTH, oo 6e3nocepeJHbO CTOCYIOThCS KOPUCTYBaHHS ciucTeMOr0 « WEB-0aHKiHT».
9.27.5. BuxkoHyBaTH 000B’s13kH, nepenbadeHi 1uM J{oroBopom.

9.28.

9.29.

9.30.

BimnoBinameHicTh 32 omeparii, POBeIeHI Ha MIJICTaBi MepelaHUX B EINEKTPOHHOMY BHIIIS/I JOKYMEHTIB, Hece KitieHT.
KiienT moromkyerbesi, 1mo baHk He Hece BiIMOBITANBHOCTI 3a BUTparH, moHeceHi KilieHTOM abo TpeThor 0Co00I0 B
HACTYIHUX BHIAKaX:

e BHUKOHAHHA bBaHKOM JIOKYMEHTIB, II€pEIaHMX B CJICKTPOHHOMY BHIJIAAI Ta NPHHHATHX 1O BHUKOHAHHA Y
BIJITIOBITHOCTI 3 TPaBWJIAaMH, BHKJIAJIECHHMH B IIboMy Jlorosopi;

® HECBUKOHAHHS (HEHAJIEKHOTO BHUKOHAHHS) BaHKOM IOKYMEHTIB, MEpelaHuX B EIEKTPOHHOMY BUIVISAAI Ta HPUHHATHX
y BIIMOBIMHOCTI 3 TIpaBWJIaMH, BHUKJIQJIEHHUMH B JaHOMY JloroBOpi, BHAcHiJOK (OpC-MaKOPHHUX OOCTaBHH, pillIeHb
YIOBHOBOKEHHUX OpraHiB, 00OB’3KOBHX ISl BUKOHaHHs baHKoM;

e mopymeHHs KiientoMm mpaBun ekcrutyaramnii cucteMu «WEB-GaHKIiHTY», pexuMy KOH(DIZEHIIIHHOCTI BHKOPHUCTaHHS
cucremu «WEB-  Oankinr», mepemaui iHdopmarii TperiM oco0aM Mpo JOTIH Ta Mapojb BXOLY IO CHCTEMH,
¢inancoBoro TtenepoHy, Ha sxkui Hagxomats OTII, HecaHKIIOHOBAHOTO AOCTYITy TpeTix oci6 mo cucremu «WEB-
OaHKiHI».

3a HEBMKOHAHHSA a00 HEHAICXKHE BHKOHAHHSA CJIEKTPOHHUX JIOKYMEHTIB, OTPMMaHMX baHKoM 3acobamu cucTeMu

«WEB-06ankinr» 3a HasBHocTi npoBuHH banky, BaHk Hece BiANOBimanbHICTH y BiAMOBIAHOCTI A0 IHOTO JOrOBOPY Ta

JIF0Y0ro 3aKOHOJABCTBA Y KpaiHH.

Hopydatoun OaHKy BHKOHATH OaHKIBCHKY omeparito, KiieHT mae 3romy Ha 00poOky BaHkoM mepcoHanbHHX AaHHX Ta

inpopmanii, wamammx  KiienroM mnpu iximitoBanHi omepamii B cuctemi «WEB-Gankinr». IlinTBepmkye, 1m0

TIOBIIOMJICHUH IIPO TIpaBa, MOB'I3aHi i3 30epiraHHAM Ta 00pOOKOI0 HepcoHaNbHUX AaHuX KileHTa, BU3HAYEHHX YHHHHUM

3aKOHOMABCTBOM, OCi0, SKMM MepenaloThCs MEepCOHANbHI JaHi, MeTy 300py JaHHX, ITO3HAYCHUX y NPaBUIaxX HaJaHHS

0aHKIBCHKHUX MOCIYT, BU3HAUYCHUX IIUM J[0orOBOpOM.

brokyBanus nocryny no cuctemu «WEB-Oankinr» BinOyBaeTbcs B pe3ynbTaTi HeBipHOro BBeneHHs [laposo Bxomy,

kony aktuBalii abo Kuienrta Tpu pasu mocrisib, po30J0KyBaHHs JOCTYILY 0 CUCTEMH 3iHCHIOETHCS MO I3BiHKY B BaHK 3

ineHTudiKalli€ro KIIi€HTa 32 JOIIOMOTOI0  KOJOBOT'O CJIOBA.



9.31. Oco6auBOCTI BIIKPUTTSI Ta 00CITyroByBaHHs OaHKIBCHKOTO BKJIAAy 3 BUKOpHCcTaHHM cuctemu «WEB-6aHkiHm:

9311

9.31.2

9.31.3

9.31.4

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

9.32.

Haxnapanus xmientom OTII, renepoBanoro bamkoMm Ta HamicliaHoOro 3a JOIOMOTOIO MOBIIOMIECHb y TEKCTOBOMY
¢dopmati SMS Ha dinancosuii Tenedon Kiienta npu BimkpurTi Ta oOciyroByBaHHi Bknaxy bank BBakae TOTOXHIM
HiJnycaHHIo 3asBU HA  MPUEIHAHHS Ta IIOTOPKEHHS YMOB, 11boro Jlorosopy.
bank, Ha mincraBi oTpumanoi yepe3 cucremy «WEB-OaHkiHr» 3asBH, BigkpuBae OaHKIBCBKHH CTPOKOBHI BKIJIAJ,
BiAMOBiTHO 10 oOpanux KiieHTOM yMOB, Ta HEOOXi/HI BKJIaJHI PaXyHKH.
Bux Brxmanmy, ymoBH #Horo posmimieHHs (CTPOK pO3MIIeHHS Bxiamy, NpoLeHTHA CTaBKa, NMEpPiOAMYHICTH CIUIATH
HPOIEHTIB, YMOBH JOCTPOKOBOTO INOBEPHEHHS, MOXKJIMBICTH INOIOBHEHHS/JaCTKOBOTO MOBEPHEHHS), iHIII YMOBH Ta
napaMeTpH po3MimeHHs oopaHoro Kiienrom Bxmany 3asHawatorecs y 3asBi Kiienta BcraHoBieHoi bankom ¢dopmu,
otopmireHoi Ta moxaHoi 1o baHKy 3 BUKOpHCTaHHAM €JIEKTPOHHOI CHCTEMH BiIJaIEHOTO O0OCITyroOBYBaHHS paxyHKiB
«WEB-0aHKiHI» 32 yMOBaMHU Ta TpaBUJIaMH, BCTAaHOBJICHUMH baHKOM A7 0OCIyroBYBaHHS KJI€HTIB 3a JOIOMOTOIO
cucremu «WEB-6GaHkiHr», BUKIageHUMH Y JloroBopi.
IIporienTHa cTaBKa 3a BKiagoM BCTaHOBIIOETHCSA 3TITHO 3 YMOBaMHM 3aily4eHHA BkiazmiB, unHHNMH B baHky Ha 1eHb
BiIKpUTTA Biiaxy. Po3mip mpomeHTHOI CTaBKU 3a3HAYAETHCS Y 3asiBi.
3 BukopucraHusiM cuctemMun «WEB-Oankinry KiieHT Moke BIAKPUTH CTPOKOBHMH IETIO3UTHHH BKJIAX TUIBKH Ha CBOE
iM’Sl Ta Ma€  MO>XKJIMBICTH OTPHMYBATH MPOLCHTH Ta TIOBEPHYTH BKJIAJ TUIBKM Ha CBOI BIIKPHTI paxyHKH y baHKky.
Po3MileHHsT BKJIagy TIPOBOMUTHCS UIIIIXOM OE3rOTIBKOBOTO IIepepaxyBaHHS KOINTIB Ha BKIAAHHHA paxyHOK.
Bpaxosyroui crenmdixy pobotn cucremn «WEB-GaHKIHT», pO3MINIEHHS KOIUTIB HPOBOAUTHCS 3 BHKOPHCTAHHIM
TPaH3UTHOTO paxyHKy 3739, TOOTO 3 BKa3aHOrO paxyHKY KOIUTi CIIOYATKY 3apaxOBYIOThCS HA TPAH3UTHHIL paxyHOK, a
MOTIM Ha BigkpuTHil KIlieHTy Nemo3uTHuiA paxyHOK.
B pasi noganus banky 3asBu B omepamiiHMii 9ac, BIIKPUTTA IETO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOIITIB Ha
JIETIO3UTHUH paxyHOK BiJOyBa€ThCs LBOTO ONepaliifHoro aHSA. B pa3i momaHHs 3asBU B He omepaliifHuii ac abo y
BUXIHHUI (CBATKOBHI) NIeHb, BIIKPUTTS JAEIO3UTHOIO PaxyHKy Ta IepepaxyBaHHsS KOIUTIB Ha IEHNO3UTHHH PaxyHOK
BiZIOYBa€ThCS Ha IMOYAaTOK HACTYIIHOTO olepauniifHoro nHs baHKy.
SIkmio Ha MOMEHT HepepaxyBaHHsS KOIITIB 3 oOpaHoro Kii€HTOM paxyHKY KOIUTIB Ha paXyHKy He JOCTaTHBO, baHk
JIETIO3UTHUH PaxyHOK He BiKpHBae€ Ta 3asBa BBAKAETHCSA HE NPUHHATOIO. PO3MIIEHHS KOIUTIB BUKOHYETHCS TITHKU B
MOBHIH cyMi, Bka3aHiil KiienTowm y 3assi.
Ilicns BimkputTs nemo3uty Ta po3MimeHHA KomriB KiieHT Moke po3apykyBaTH 3asBy Ha NpPUETHAHHA 0
«/loroBopy KOMIUIEKCHOTO
0aHKIBCBKOTO 00CiyroByBaHHs (i3M4yHMX o0ci0» (BIIKpPUTTS Ta OOCIYyrOBYBaHHS JEMO3UTHUX paxyHKiB B
HaIliOHAIBHIA Ta 1HO3EMHIH BAIIOTI).
SIKmo ymMoBaMH [ETO3WMTYy IependaueHa MOMJIIMBICTh 3IHCHEHHS IIONOBHEHHS JEMO3MTY, KOIITH BHOCATHCS
0e3roTiBKOBO, IIUIAXOM Tepekasy 3 paxyHKy Kuenra, Bimkpuroro B banky, 3 BukopucranHsm cucremu «WEB-
0aHKIHT» 3a yMOBaMHM Ta NpaBUIIAMH, BCTAHOBJICHHMH BaHKOM JUIsl epeKasy KOIITIB.
Slkmio 3rigHO 13 ymoBamu Bruany, mo oOpanumit KiienToM y BinmoBinHili enekTpoHHiH 3asiBi, BHIUIaTa IPOLIEHTIB
3IIMCHIOETBCS  IOMicsSYHO (200 3 IHINOIO NEPiOJMYHICTIO), TO HPOLEHTH 3apaxOBYIOThCS HAa PaxXyHOK BKa3aHMit
BKJIQJIHUKOM Y 3asiBi.
SIkio ymoBamH J0roBOpy a0o0 y BIAMOBIMHOCTI M0 3aKOHY TependaueHa MOXKJIMBICTh 3IMCHEHHS MOBHOTO abo
YaCTKOBOTO IIOBEPHEHHS KONITIB 3 JETMO3UTHOTO PAaXyHKY OO 3aKiHUCHHS CTPOKY JOTOBOpPY, Take IOBEPHEHHS
3aificHIoeThCsT bankoMm 3rimHO mogaHoi KitieHToM — 3asBM Ha TIOBEpPHEHHS KOIWITIB B migpo3nim banky ne
3apeECTpOBaHO JIEMO3WUTHUI goroBip. IHpopMamis mpo migposmin posmimyerbess B cucteMi «WEB-GaHKiHTY.
Tlopsimox BHKOHAHHS 3asBM HA JOCTPOKOBE ITOBEPHEHHS KOIITIB Ta PO3ipBaHHS JIOTOBOPY, MepemdadeHo IMyHKTaMH
13.4.3-13.4.6 115010 JOTOBODY.
IToBepueHHst cTpokoBoro Bkiamy npoBoanTbess baHkoM B JieHb 3akiHYEHHs CTPOKY po3MillleHHS Bkianmy, sxwit
3a3HaueHuii y 3asBi. [Ipy npomy BaHk camocrtiiiHO mepepaxoBye cymy Bkiamy Ta cymy HapaxoBaHHX IPOILEHTIB 3a
Bxiragom Ha paxyHok Kiienra, Bkaszanmii B 3asBi. (Y pa3si BiICYTHOCTI Takoro paxyHKy Ha MOMEHT HOBEpPHEHHS
komTiB baHK BimkpuBae s BKIAAHUKA paxyHOK 2620 mns oOmiKy KOIUTIB JEMO3UTY HA BUMOTY Ta IEPEPaxoBYeE
CyMH BKJIamy Ta HapaxOBaHUX, ale He ciutadeHnX KiieHty mpomnenTiB). SIkmo meHp moBepHEHHS Bximany mpumnamae
Ha HepoOOYHii eHb, TO TIOBEPHEHHS CyMH BKiamy mpoBoauThcs baHKOM Ha HACTYITHHN MEpIIMK  ONepamiiHui 1eHb.
YMOBH HapaxyBaHHS MPOIEHTIB, NOBEPHEHHS BKJIAJy Ta IHIN, KpiM 3a3HAaY€HHX B I[bOMY PO3ALTi, BUKIAACHI B
myHkTax 13.4.1, 13.4.7- 13.4.14 uporo Jlorosopy.
Haxnapanus kmieatom OTII, renepoBanoro baHkoM Ta HamicIaHOTO 3a JOMOMOTOIO IOBIIOMIICHB Y TEKCTOBOMY
dbopmari SMS Ha ¢inancoBuii TenedoH KiieHTa Tpu BIIKpHUTTI Ta OOCIYroByBaHHI ILIATKHOI KapTH BaHK BBaxkae
TOTOXHIM TANMUCAHHIO 3asBM HA NPUEJHAHHS Ta IIOTO/DKEHHS yMOB, IIbOT0 JloroBopy.

10. YMOBH, NOPSIIOK HAJAHHSI, HIOBEPHEHHS OBEPAPA®TY JJIs KJIE€HTIB, SAKI
OBCJYIOBYIOTHCS B PAMKAX 3APILIATHUX IPOEKTIB BAHKY, BJIACHUKIB IEHCIMHHAX TA
JEINNO3UTHUX KAPTOK, BJIACHUKIB MAKETY «IIPEMIYM».

10.1. bamk moxe Hamati KiieHTy-pe3mneHTy VYkpaiHM — BiacHHKY KapTkoBOTO paxyHKy KpeAWTHI Komtd y Gdopmi
Osepapadry, 3riZHO HaJIeKHIM YHHOM 3aIIOBHEHOI Ta miammcanoi KmienTom 3asBu Ha npuemHaHHA Ta 3rigHO « YMOB
HAJAHHS, ObCJIVITOBYBAHHSA OBEP/IPA®TIB TA YMOB BIAKPUTTA, OBCIIYTOBYBAHHSA KPEJJUTHUX
KAPTOK JJI1 KJIIEHTIB ITAT «ABb «PAJJABAHK», « YMOB HAJTAHHS, OBCJIYTOBYBAHHS OBEPIPADTIB
TA YMOB BIAKPUTTS, OBCIYI'OBYBAHHS KPEAWTHHUX KAPTOK IS CIIIBPOBITHUKIB ITAT «AB
«PAJTABAHK» ([Jomatox Ne7, 7.1 no [orosopy), (mamni — YMOBH), siKi € HEBiJ €MHOI YaCTHHOIO LHOTO
JoroBopy, Ta BiImOBigHO 10 BcTaHoBIeHWX bankom mpasmin. Hapmanus Osepupadry inmmm  Kimientam Ta Ha iHINX
YMOBaX 00yMOBIIIOETBCSI OKPEMUMH YKJIaJeHIMH JloroBopaMu.

10.2. Osepapadt 3a KapTkoBuUM paxyHKOM, NpH3HAYEHUM JUIS 3apaXyBaHHS BHKIIOYHO HeHCii abo comialbHOI JONOMOTH He
HaJIa€ThCL.

10.3. Osepapadt Ha KapTkoBoMy paxyHKy BHHHKA€ y pa3i IPOBEIEHHS BHIATKOBHX omepariif 3a KapTkoBuM paxyHKOM
3 BHKOPHCTaHHAIM BHIYIIEHHX 10 Hboro Kaprok (abo IHIIMX 3aKOHOAABUO BCTAHOBJIEHHX IUIATIXHUX IHCTPYMEHTIB)
Ha CyMy, IIO MEPEBHINyE€ B3alUIIOK TIpomoBux komTiB Kiienta Ha KapTkoBoMy paxyHKy, ajge B Mexax JIIMITY
Ogepapadry, Bu3HaYeHOro 3asiBoro Ha npueaHanHs. [IpaBo Ha 3MiHy JiMITY € Ge3yMOBHHM IPaBOM OaHKY.
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CropoHM [QiHNDIM 3roAM, LIO MPU BU3HAYCHHI MHOJanbinoro po3mipy Jimity Osepapadry bBank kepyerbcst

BHYTDIIIHIMA HOPMAaTHBHUMHU JIOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOAABCTBOM YkpaiHu. Ilpu upomy Kiienty mosxe

OyTH BCTaHOBJICHO JiMIe OuH JimMiT OBepapadTy Ha yMOBaxX BM3HA4EHUX 3asBOI0 Ha NPHETHAHHA Ha po3cyn bauky.

Po3mip mimity OBepapadty, BcraHoBieHudt bankom, mnoBigomisierbess KiieHTy unuisixoM Hajacwianesa domy SMS —

TIOBIIOMJICHHSI HA HOMep MOOLITFHOTO TenedoHy, o 3a3HadeHui Kimientom y 3asBi Ha TnpuegHaHHS a0o B iHIIIN 3asBi,

nepenbadenii M JloroBopom, Ta 3rimHo sikoi Kiienty Hamaetsest Omepapadr. Y pasi mHesrogu Kiienra i3

BCTaHOBJICHNM baHkoM po3Mipom niMitTy OBepapadty, KmienT Ha mpotssi 21 (/IBamusiTs 0JHOrO) KaJCHAAPHOTO IHS

MIOBUHEH 3BepHyTHCS 10 baHky, i3 3asBoro Ha mpuemHaHHA, 3rimHO skoi KimieHty Hamaetsest OBepapadr, Ta momatu

MICBMOBY 3asiBYy Ipo Lie. Y BUNAAKY, KO KIi€HT MpOTSAroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOIY 3

po3MipoM BcraHoBIeHOTO JiMiTy OBepapadTy Ta/abo 3xificHuB mepiry [lnaTikHy omepamito Ta CKOPHUCTaBCS JIMITOM

OBepapadry micins oTpumanHs Bkaszanoro SMS-mosimommenns banky, 3roma Kiienta 3  ymMoBamMH HamgaHHS

OBepapadTy BBaKAaeTbCsl MIATBEP/KEHOI. 3a YMOBM JOTpUMaHHsA baHKy 3a3Ha4e€HOrO MOPSIKY ITOBiJOMJICHHS

[Mo3nuansHuKa mpo 3MiHy JdimMity OBepapadTy Ta BigcyTHocTi 3asBH [lo3udanbHHKA IPO BiIMOBY Bif 3MiHEHHS JIMITY

Osepapadry, 3mMiHa JiMiTy OBepapadTy BBaXKa€ThCS Y3TODKEHOIO, HE MOTpeOye MiANMHUCaHHSA OyIb-sIKHX JONaTKOBUX

3asB, JJOIIOBHEHB, Y3TrO/PKeHb Ta [lo3MdaiabHUK Hece BCi PH3HKH HOAAIBIIOr0 KOPHCTYBAHHS ITOCITYTOIO0.

Cyma 3aboproBanocTi 3a OBepapadToM BH3HAYAETHCA SIK JIeOETOBHIA 3aMnmoK Ha KapTKOBOMY paxyHKYy.

Bank mae mpaBo THMYacoBO BiIMOBHUTH B HamaHHi [lo3nmuyanpHukoBi OBepapadTy BiAMOBIAHO 10 yMOB boro Jlorosopy

Ta B pa3i BIJCYTHOCTI BUIBHHX KOIUTIB y baHKY, NIIIXOM BCTaHOBIICHHS HYJIEOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYacoBO BiAMOBUTH B HamaHHI [lozmuanbHukoBi OBepapadTy (TOOTO NPUIHMHHTH MOXIIMBICTH

st [o3nuanbHuka —3iHCHIOBATH orepamnii 3a IMOTOYHUM PAaXxyHKOM Yy CyMi, IO IEPEBHIIye KPEIUTOBUIA 3alUIIOK Ha

[BOMY PaxyHKY) y TaKUX BHIIaJKaxX:

e TropymeHo Oyap-sKi yMOBH 1boro JloroBopy, y T.4. HPOCTPOYCHO BHKOHAHHS OyIb-sIKOrO 3000B’s3aHHS IO CIUIATI
KOMICIiH{, IIPOLIEHTIB, OCHOBHOT'O OOpry Ta iHIIMX IuIaTexiB 3a OBepapadrom;

e Hacrana Oyzap-ska 3 o0cTaBuH, nependadeHux m. 10.13.;

e HAKJIAJICHO apellTH Ha MOTO4Hi paxyHkH [loznuansauka y banky;

e moripmmBcs ¢piHaHcoBui cTaH [lo3nuanbHuKa;

®  SKIIO BIIKPHUTO KPUMiHAJIbHE POBA/PKEHHS a00/Ta MOPYIICHO KpUMiHAJIBHY CIIpaBy NpoTH [lo3nyansHuka;

e omepamis, Ha 3milicHeHHA sKkoi Ilo3WYaNbHUK OTPUMY€E TpPOMIOBI KOIITH (TOOTO oOmeparmis, IJaTik, 3a SKOI
3MIACHIOETBCS 3a paxyHOK OsepapadTy), He BiAmoBigae BuMoram 3akoHy Ykpainu «[Ipo 3amoOiranHs Ta
MPOTUII0 Jierayi3aiii (BiIMHBaHHIO) JOXOJiB, OJCPKAHHWX 3JIOYMHHUAM INUIIXOM, (iHAHCYBaHHS TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MACOBOTO 3HUILICHHS,;

e BcraHOBNeHHS HamioHanbHUM OaHKOM VYKpalHM 4YM I{HIIMMH YIIOBHOB@KEHHMH OpraHaMH JAEpXKaBHOI BIIaJi
0OMEXKEHb 3a OmepalisiMH OaHKIB 3 KpeIUTyBaHHS a00 3MiHa IHIIIOTO 3aKOHONABCTBA YKpalHW, IO BIUIMBAE HA
MOXKJIMBICTh BUKOHaHH: bankoM nporo /lorosopy;

o Bignpasnenns Kiienra (ITo3nyansauka) y BigmycTKy 6e3 30epexeHHs! 3apoOiTHOI IJIaTH, BiJCTOPOHEHHS BijJ HMOCaaN
Ta/abo 3BiNbHEeHHS [lo3nMuanbHUKa 3 MiANPUEMCTBA, 3 SIKMM YKiIaJeHO J[OroBip Ha OOCIYyrOBYBaHHS 3apILIATHOTO
MPOEKTY;

e IOpYLICHHA CHpaBu INpo OaHKpYTCTBO pobortomaBus [lo3nuanbHuKa, po3ipBaHHS JOroBopy Mix baHkom Ta
pobotonasiieM [lo3uuanbHKKa, y TOMY YHCH, aje HE BHKIOYHO, BigMoBa poboromasus Kmienra ([To3uuanbHuka)
TMiAMIcaTH 3MiHU Ta JIOTIOBHEHHS 10 JloroBopy Ha 00CIyroBYBaHHS 3apIUIaTHOTO TPOEKTY;

e oTpuMaHHs iH(OpManii 1070 MO30BHUX 3asB 70 [To3nyansHuKa a00 BUKOHABYMX IPOBAKEHb, CyMa IPOLIOBHX BUMOT
3a AKAMH y [Bi4i TepeBuInye posMip OBepapadty;

® IIPHUIIMHEHHS HAJXOJDKEHHS MEHCIi Ha KapTKOBHH PaxyHOK.

ITpu BinmoBi banky B Hamanui [lo3nuansHukoBi OBepapadTy BCTaHOBIIOETHCS HynboBHE jimiT OBepapadty, Ta CTpoK

BUKOHaHHS OyJb- SKHX I'POIIOBHX 3000B’s13aHb [lo3nuansanka 3a OBepapadToM BBaKAE€ThCS TaKUM, IO HACTAaB B JICHD

BCTaHOBJICHHS HYJHOBOTO JIIMITY, @ Ha CyMy 3a00pTrOBaHOCTI HapaxOBYeThCs MTpadHi CaHKIIi, mepeadadeHi yMOBaMU

nsoro [oroeopy. Ilomanemie moBepHeHHs [lo3n9anbHHUKOM —3a0OprOBaHOCTI 3IMCHIOETHCS B CTPOKH Ta HA yMOBAX,

BU3HAYEHNX IUM J[oroBopoM.

[Ticns mpunmuHeHHs i 00CTaBUH, SIKi CTAM MiACTAaBOIO JJIs THMYacoBoi BiAMOBM y HajgaHHi OBepiapadry y T.4. MOBHE

HoramieHHss 3a00proBaHOCTi 3a HapaxoBaHumu wmtpaguHuMU caHkuismMu Ta OBepapadrom, BaHk MoXe BiJHOBHUTH

kpeautyBanHs IlosnuanbHuka (BcraHoBuTH [lo3muanbhHuky nimit OBepapadTy, BuzHaueHuil 1M JloroBopom), a

cTpok moBepHeHHs OBepapadTy BHM3HAYAEThCS — BIANMOBIAHO JO CTPOKY, 3a3HadeHoro y mwomy JloroBopi, a6o

3MIHIOETBCS BIJIIOBIHO 1O HOAAaTKOBOi yroam 1o JloroBopy. BimxoBnenns mimiTy OBepapadTy mpOBOIUTBCS IiCIIs
3aKiH4YeHHS onepauiiiHoro aHs baHky, B skoMy Oyna moraieHa 3a00proBaHIiCTh Y MOBHOMY 00csi3i, Y T.4. 3a00proBaHicTh

0 MPOLIEHTaX, KOMicii, OCHOBHOMY OOpTy, TIeHi Ta iHIIoi 3a00proBaHoCTi 3a MM J[0TOBOPOM.

[To3nyaapHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATHTH MPOLIGHTH 3a KopucTyBaHHsA OBepapadToM Ta iHIIy

3a00proBaHiCTh y MOPSIKY Ta HAa YMOBaX, BU3Ha4eHHX J[oroBopom, 3as1BOI0 Ha MPHEAHAHHS Ta Y MOBaMHU.

[ToBeprennst OBepapadTy 34IHCHIOEThCS LULIXOM TOTIBKOBOTO ab0 Ge3roTiBKOBOrO MOMOBHEHHS KapTKOBOTO paxyHKY.

Hatoro moBepuennst  OBepiapadTy BBaxkaeTbCs JaTa, KONM BHACHIZOK 3apaxyBaHHsS Ha KapTKoBHH paxyHOK

[To3nyaipHUKA TPOIIOBHX KOINTIB 3aluIIOK Ha KapTkoBoMy paxyHKy Ha KiHelpb omepariiHoro aHs baHky €

KPEAUTOBUM (TIO3UTUBHUM) ab0 HYJIbOBHM 3 ypaxyBaHHSM IOPS/KY IOTalIeHHs 3a00proBaHOCTi, MepeadadeHoro UM

Jorosopom.

Ocrarounuii TepMiH oBepHeHHsT OBepapadTy BU3HAYAEThCs 3asiBOIO HA TIPHETHAHHS, KPIM BUTIA/IKIB!

10.12.1. y mopsaxy, Bu3Hadenomy 1. 10.13. uporo [Jorosopy;
10.12.2. y pa3i 3aKkpHUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepeabadeHuX AiF0YNM 3aKOHOJABCTBOM YKpaiHu Ta 1M J{oroBopom.

10.13.

BaHk Mae mpaBO BCTaHOBMIOBATH HYyNbOBHU JiMiT OBepapadTy 3 HAacTaHHSIM OCTATOYHOTO TEPMiHY MOBEpHEHHS Ta
3akputu Jimit OBepapadTy B3arami Opd HacTaHHI OyIb-sIKOI 3 TMEpeNiueHUX HIKYE BiAKIAaIbHUX OOCTaBUH 3
HACTYIHUM TOBigOMJeHHsM npo ue Kiienta nuisxom BigmpaBkd SMS-noBimominieHHs Ha HOMep MOOIUIBHOTO
tenedony, mo 3a3HadeHuit KiieHtoM y BiAnmoBiaHi# 3asBi Ha pUEIHAHHS:

e necruiara KitienToM Oynb-sikoi cymu, sika MiAJsrae cruiati Ha Kopucts banky BianosinHo 1o mporo Jlorosopy Ta/abo
HEBUKOHAHHsS a0 HeHale)kHe BUKOHAaHHA KiieHTOM Oynp-sikux iHmIMX 00O0B's3KiB 3a muM JloroBopom, a
TaKoX IO OyIb-KOMY IHIIOMY JOTOBOpY, ykiIameHoMmy Mix bankom i Kiientom;

e BHSBICHHS TaKHMH, IO HE BIANOBiNAIOTH AIHICHOCTI, MOKyMeHTIB Ta/abo iHdopmaii, mo Oyam Hamani Kiientom



10.14.

10.15.

10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

baHky 3 MeTOl0 OTPMMAaHHS KPEAWUTHHX KOIITIB 3a 1M JloroBopoMm a0o BUsABICHHA baHKoM Toro, 1o macnopr
Kiienra Gyno BTpadeHo, BUKPAJCHO YH IHIIUM CIIOCOOOM MacnopT BUOYB 3 HOTrO BOJIOIHHS,

e HasBHiCTh y baHky oOrpyHTOBaHO! MiZO3pH MIOJO HECAHKI[IOHOBAHOTO BHKOpHcTaHHs KapTku, emiToBaHOi 3a
Joroeopowm, abo inmmux Kaprok, emitoBanux bankom;

e onepxaHHs bankoM Bin iHmMX (piHAHCOBO-KPEOUTHHX YCTaHOB, 1HIIMX KPEOUTOPIB, IEpKaBHUX OPTaHiB BIaIu
HeratuBHOi iH(opmauii mpo KiieHra, 1o CBiAYMTh NPO HEBUKOHAHHs (HEHale)KHe BHUKOHaHHs) KitieHTOM
CBOIX 3000B'I3aHb Iiepen TpeTiMH ocobamu abo mpo HamaHHs KiieHTOM HemocToBipHOI abo cdanbcudikoBaHOT
inpopmamii 3 METOI0 OTPHMaHHS IHIIMX KPEIWTIB/NO3WK, a TakoX iHmoi iHpopMmamii, o a€ MmigcTaBu
CYMHIBATHCs Y HaJIeXKHOMY BUKOHaHHI KitieHTOM CBOTX 3000B'13aHb 3a 1M JloroBOpOM;

e 3 JaTH OCTaHHBOTO 3apaxyBaHHA OpraHizamiero, B sKiii mpaitoe KIiieHT, KOWITIB Ha paxyHKH 3a 3apIiaTHUM
npoexToM npoinuro  OGinpire 90 (1eB’sSTHOCTO) KaJleHAapHUX JTHIB;

e 3 JaTH OCTaHHBOrO 3apaxyBaHHs IleHciliHM (oHIOM Ha MeHCIHMI paxyHOK mpoinuio Oinpme 60 (wictmecsr)
KaJIeHJapHUX [HIB;

e mpunuHeHHs aii [loroBopy 3apIulaTHOrO MpOEKTy, ykIageHoro Mix bankom Ta Oprasizaii€ro, 1€ TNpawioe
Kuienr, mono BuIulaté 3apoOiTHOI IUTAaTH IpamiBHUKAM Ha paxyHKH, Bigkputi B bauky, abo Oyab-siki iHII momii
Ta 00CTaBMHH, SIKI MOXKYTh MaTH HAcCIIKOM HEMOJKJIMBICTh HaJI©)KHOTO BUKOHAHHS KitieHTOM iforo 3000B’s13aHb 3a
uuM JloroBopowm;

e 3 nartu 3BiUNbHEHHS [lo3nyanbHUKA 3 MOcaay, Ky BiH 3aiiMaB Ha MiANPHUEMCTBI, 3 SKUM y banka ykiageno [lorosip
Ha 00CITyTrOBYBaHHSA 3apIUIaTHOTO MPOEKTY NMPOHIUIo 7(CiM) KaJlCHTApHHUX JHIB;

e icroTHe mopymieHHs [lo3ndansHIKOM yMOB IIBOTO Jl0TOBODY.

[Ipu mpoMy cymMa HENOBEpHYTOI 3a00pPrOBaHOCTI BBAKAETHCA MPOCTPOUYECHOIO 3abopropaHicTio, moao skoi baHk mae
IpaBo po3paxoByBaTd IneHro 3rigHo TapudiB Banky Ha o0ciyroByBaHHS KIIIEHTIB-QI3HYHHX OCi0 Ta Mae MpaBo
3acrocyBatd 1o KirieHra 3axomm, mepenbadeHi UYHHHMM 3aKOHOJABCTBOM YKpAaiHW, ISl CTSATHEHHS IIPOCTPOYSHOL
3a00prOBaHOCTI.

SIKkmo TepMiH BHUKOHaHHS 3000B’s3aHb 3a IWM J[OrOBOpOM TIpWIIafa€ Ha  BUXIJHHI/CBITKOBHUIT/HepoOounil/
HeonepaniiiHuil eHs baHky, TO TepMiHOM BUKOHAHHS 3000B’s3aHb € OCTaHHIW omnepauiitnuii 1eHs banky, 1o nepenye
BCTAHOBJICHIH KiHIIEBiH J1aTi 3MICHEHHS IJIATEXKY.

[No3nyanbHUK TPOTATOM CTPOKY Aii mboro JloroBopy Mae mpaBo y Oynb-sikuid gac moBepratn OBepapadT IOBHICTIO 4H
YacTKOBO.

CTOpOHM BCTaHOBIIIOIOTH, IO MOTAIIeHHs 3aboproBaHocTi 3a OBepapadToM HPOBaIUTHCSA Yy MOPSAKY, IependadeHOMy
y HoroBopi, Ta He TOTpedye OyAb-IKUX NOJATKOBUX Y3TOKEHb.

30008’ s3aHHs [lo3nmuanpHUKa MO CrUiaTi 3a0OproBaHOCTi 3a MM J[OTOBOpOM BBaXKAIOThCS BHUKOHAHUMH HAJICKHUM
YHHOM, SIKIIO TPOILIOBI KOIITH JIS CIUIaTH 3a00proBaHOCTI Hamiinum 1o BaHky 1o 3akiHUCHHS omepamiifHOro Yacy
B OCTaHHIM JEHb BCTAHOBJICHOTO CTPOKY IUIATEXY 3 ypaxyBaHHAM BUMOT ImyHKTY 10.14. SIkmio rpomroBi KOIITH IS
crulaT 3a00oproBaHOCTi 3a UM JloroBopoM Hamiinumm no banky B ocTaHHIN JeHB CTPOKY IUIATEXKY MIiCHSA 3aKiHUCHHS
OTIEPAIliHOTO Yacy, TO 3apaxyBaHHs] iX y CIUIaTy 3a00proBaHOCTI 3MiHCHIOETECS HACTYIHOIO omepamniiiHoro mHs baHky
i BimmoBinHO Ilo3MYaNBHUK € TakuM, IO IPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO CIUIaTi  3a0OproBaHOCTI 3a LM
Joroeopom.

HapaxyBaHHs1 npoleHTiB 3a kopuctyBanHsS OBepzpadToM 3aiHCHIOETBCS IOAEHHO, y Bamoti OBepapadTy, 3a KOXKeH
IeHb KopucTtyBaHHS OBepapadToM, Ha MIOAEHHUHN 3aJUIIOK 3a00proBaHocTi 32 OBepapadToM Ha KiHEUb AHS, 3a SKHH
HApaxOBYIOTECS TIPOIIEHTH, 32 CTaBKOIO, BHU3HAYEHOIO YMOBAMH 3TiIHO 3 MeToAoM Qakt/pakt (Meron «daxt/haxT»
nependavae, M0 Ul pO3paxyHKY IPOIEHTIB BUKOPHCTOBYETHCS (PAKTHYHA KUTBKICTh JHIB Y MICAII Ta POIIi).

[pu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs IeHb HasaHHs OBepapadTy i He BpaxoBYeThCs JieHb ToBepHeHHs: OBepapadty.
Crutata IpoIeHTIB, HapaXxOBaHUX 3a KopuctyBaHHS OBepapadToM B MONepeIHFOMY KaJCHIAPHOMY MICSII, 3MIHCHIOETHCS
IMo3uyanpHukoM y Bamori OBepapadTy y JAeHb HAIXOPKEHHS KOIINTIB Ha paxyHOK 2625, Ta B JIeHb IMOTAlICHHS
Ogepapadry.

Crmrata kowmicii 3miHCHIOETBCS Yy NIeHb BHHHKHEHHS a0o 30iinpmieHHs 3aboproBaHocTi 3a Osepuapadrom. Crumara
3MICHIOETBCS HULIXOM CIHCaHHS (y TOPSAKY IOTOBIPHOTO CHHCaHHSA) BaHKOM CymMH 3 TOTOYHOTO paxyHKy 2625,
CyMH KoOMicil, y T.4. 3a paxyHOK HanauHs Osepapadry Ta Bin’emHoro 3anumky.

HapaxyBanHs nporieHTiB 3a OBepapadToM Ta KOMICIiHOT BUHArOPOAN MPUNHUHSAEThCS Y pa3i cMepTi [lo3uyansHuka, Ta B
IHIINAX BHMAAKAX, Mepea0aueHuX MiF0UNM 3aKOHOIABCTBOM Y KpaiHH.

3a mpocrtpoueHHs noBepHeHHs OBepapadTy, CIulaTH MPOLEHTIB Ta Komicii 3a 1mm JloroBopom ITo3nyaibHUK Cruiadye
Ha KopHCcTh baHky meHro B po3mipi moasiifHOi oOmikoBoi craBkn HamioHansHoro Oanky YkpaiHu, IIo misyia y mepiof
HPOCTPOUCHHSI BUKOHAHHS 3000B’s13aHb, Bl CYMH NpPOCTPOYEHOr0 3000B’S3aHHS, 32 KOXHHIl J€Hb MPOCTPOYCHHS, a
TaKOXX BIAIIKOJOBYE BCi 30MTKHM, [I0 BHHUKIM BHACIIJOK HECBOEYACHOTO BHKOHAHHS TPOIIOBHX 3000B’s3aHb
BimHocHO Banky. Crmmata mtpadHHX caHKIiK He 3BinbHs€ [lo3uyanpHuKa BiJ BUKOHAaHHS 3000B’si3aHb, MepeadadeHnx
M JloroBopom.
V pasi skmo Hi ofgHa 3i cropin 3a 10 mHiB 10 TepMiHy moBepHeHHs OBepapadTy A KIIEHTIB sIKi 0OCTyTrOBYIOTECS B
paMmKax 3aprulaTHuX npoekTiB baHky, nependadeHoro y 3asBi Ha NpHEIHAHHS], HE HajJana MUCbMOBOTO IOBIIOMJICHHS
mpo BigMoBy Bim mocmyrn Osepapadrty Tepmin kopuctyBaHHS OBepApadTOM IMOIOBXKYETHCS HAa OJUH KaJeHAAPHHIT
pik Ha yMOBax, IO [iIOTh Ha JaTy IOJIOBXKEHHS CTPOKY Ta 3 YypaxyBaHHSM yMOB BHKIajeHuX 1.10.4 mporo JloroBopy.
KinekicTh nomoBxkeHb TepMiny KopuctyBanHs OBepapadToM He oOMexeHa.
[TonoBxeHHs TepMiHy KopHrcTyBaHHs1 OBepApadTOM Ha MEHCIHHMX KapTKax 3/iHCHIOETHCS TINBKH 3a MHCBMOBOIO 3asBOIO
KITi€HTA.
Bank Mae mpaBo mepeBipATH Yy pasi HEOoOXIMHOCTI JIOCTOBipHICTH iH(opMarii, HamaHol Ilo3wyameHHUKOM UL
onepkanHs OsepapadTy, Bumaratu Bix [lo3nmuyanmbHuka criaté mrpagHuX caHkuiii 3rigHo [orosopy; 3aificHioBaTH
JOTOBipHE CITMCAHHS KOWITIB 3 ycix paxyHkiB Ilo3uuansnuka, Bimkputux y IIAT «Ab «PAJABAHK», 3rigao 3
Horosopom; poskpuBati iH(opmauito mnpo IlozuuanbHuka Ta HOro KpeAWUTHY iCTOPiI0 B MeXax J03BOJY, HaJaHOTO
IMo3nuanbHUKOM 3rifHO 3 yMoBamu Jlorosopy.
VY pa3i HEMOXXJIMBOCTI HajaHHS IIOCTYyrH ab0 OTpUMAaHHS HeraTWBHOI iHGopMmamii, y T.4. iHpOpMaIii, sKa CyTTEBO
BIUIMBae Ha  IUIatocnpoMoxHicth Kienra (Ilo3nuamsHmka) Ta/abo matocrpoMoxkHicTs poboTomaBust Kitienra
(Tlo3nuanbHuKa), B OOHOCTOPOHHBEOMY — ITOPSIAKY BiJMOBHTH BiJ HaJaHHS IOCIYT 3a JoroBOpoM.
IMoznuanbuuk gopyyae baHKy mOpM HAacTaHHI TepMiHIB BHKOHAHHA iforo 3000B'si3anp mno cruiati OBepapadry,
HapaxoBaHHX MPOLCHTIB, KOMIiciii, MeHi Ta IHIIKX MUIaTexiB, nependadyennx JoroBopom, moramieHHs 3a00proBaHoOCTi 3a
JloroBOopoM, cHHCYBaTH KOIITH 3 IIOTOYHUX, KAPTKOBUX, JCNO3UTHHX paxyHKiB [lo3nduambHUKAa B HaI[iOHAIBHIN
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Bamoti, Bimkputux y IIAT «AB «PAJJABAHK», a Takox 3a paxyHok OsepapadTy — y po3mipi 3aboproBaHocri,
BU3HAYEHOT 3rigHO yMOB J[oroBopy.

[Mignucannsam 3asBu Ha npuenHanHs [losnuanbHUK Hajgae 103BUT baHky HamaBaTé iH(OpPMAIIO NPO BCTAHOBJICHHI
mimit OBepapadTy, HaraayBaTH IPO HEOOXIIHICTH BUKOHAaHHS 3000B’s3aHb 3a MM JloroBOpoM, B TOMY YHCIHI
IOUIIXOM Tele(OHHUX, (aKCHMUIBHHX 3aco0iB  3B'SI3Ky, BI3WTIB, €JIEKTPOHHHX IIOBiIOMIIEHb 3acobamu IHTepHeT Ta
SMS-noBinomiiens Ha MoOiUIBbHUN Tenedon. [lo3nuanbHUK Hece BiAMOBIAANBHICTh 3a HagaHi AT 3B SI3KY PEKBi3UTH,
3a3HaveHi y JloroBopi, a TakoX BCi PH3MKU Y 3B 3Ky 3 HEMOBIIOMJICHHSM, HECBOE€YACHHM MOBIIOMJICHHSIM TPO iX
3MiHY.

Bank mae mpaBo y Oyap-fKWil yac BIICTYNHTH BiJ CBOiX HpaB Ta 00OB’S3KiB 3a UM J[OrOBOpPOM Ha KOPHCTH TPETHOI
ocobu, nmpu mpoMy miamucanHsM JloroBopy Ilo3nuanbHUK Hamae CBOIO 3roAy Ha Take BIJCTYIUIGHHS Ta IOJATKOBE
MOTOJUKCHHST  yroAu Ipo  BiacTymweHHS 3 [lo3nuanpHUKOM He TOTpiOHE. YMOBHM  Takoro — BiJCTYIUICHHS
BCTAHOBIIIOIOTECSL YTOZOI0 MK baHkoM Ta Tperhoro 0co00Or0 3 JOAEp)KaHHAM  BHMOT YHHHOTO 3aKOHOJAaBCTBA.
[No3nuanbsHUK He Mae IpaBa BiACTYIIUTH CBOI ITpaBa Ta 000B’SI3KH 3a MM J[oroBOpoM TpeTiif 0cooi.

3a Tpu AHI O JaTH 3BUIBHEHHS 3 MOTOYHOro wMicusd pobotu Ilo3muanbHUK, SKUM OOCIyrOBYyeThCSI B pPaMKax
3apIUIaTHUX MPOEKTiB baHKy, 3000B’s3ye€ThCsS MOBIIOMHUTH NPO Take 3BUIbHEHHS baHk Ta moracutu 3a00proBaHiCTh 3a
Osepapadrom. V Oymp-KOMy BHIAAKy 3a00proBaHiCTh MOBHHHAa OyTH MOramieHa He Mi3Hille 7-ro JHA Iicist
3BitbHeHHA KitieHTa 3 mocaam, fKy BiH 3aiiMaB Ha MiANpueMCTBi, 3 kUM y banka ykmageno Jloroeip Ha
oOCiyroByBaHHS ~3apIUiaTHOro  mpoekty. He mpoBeneHHs pospaxyHkiB Mk Kiienrom (Ilo3ngansHukom) Ta
po6oTonaBIEM HE € MiACTAaBOIO IJIsi HEBHKOHAHHS a0o 3arpuMkn  BukoHaHHs Kiienrom (Ilo3nuansHMKOM) TpoImoBHX
3000B’s13aHb nepe] bankoMm.

VY pasi npuiiHATTs [lo3n4ansHUKOM, BIIACHHKOM II€HCIHHOI KapTKH, pillleHHS Ha IeHCiliHe OOCIyroBYyBaHHS B iHIIOMY
Oanky Ilo3uuampHUK  3000B’SA3y€ThCS TOBIIOMUTH TPO Take pimeHHs baHk Ta moracuTu 3a0OproBaHICTh 3a
Osepapadrom. Y Oyap-sSKoMy BUIAAKy 3a00proBaHICTh MOBHHHA OYyTH IMOTamieHa HE Mi3HIIe 7-To JHS Micis HaJaHHS
3asBu B [leHciiiHuii pOHA Ha MEHCiiiHE 00CIyroByBaHHS B iHIIOMY OaHKY.

Knient (Ilo3nuanbHUK) 3000B’s3aHHK B CEMHICHHHH CTPOK MOBLIOMIATH BaHK mpo 3MiHY Micus peecTparii, MicIst
NIPOXKMBAHHSA, €JIEKTPOHHOI aJpecH, KOHTAKTHHX Tele(OHIB Ta IHIIMX 3aco0iB 3B'I3Ky, Miclsl poOOTH, OTpPUMaHHSI
KpPeIWTiB B iHIIMX OaHKax, MPO MOPYLICHHsS KpUMiHaJIbHOI chpaBH NpoTH Ilo3uyanpHHMKa Ta MPO LUBIIBHO-NIPABOBI
cynepeuku 3a y4acTio Ilo3uvanpHuKa, sIKi MOXKYTh YCKJIQ[HUTH BUKOHAHHS HMM 3000B’s13aHb 3a MM JIoroBOpoM.
YmoBu kpexutyBaHHS 3a OBepapadTom, a came: po3mipu JiMiTiB OBeprapadTy, HPOLIEHTHI CTaBKU 32 KOPHUCTYBaHHS
KpemuTHUMH KomTaMu 3a OBepapadrom i komicii 3a kopucTyBaHHA JiMiToM OBepapadTy, po3paxyHOK 3arajibHOi
Baprocti OBepapadty Ta pea’spHOi piYHOI IPOIEHTHOI CTAaBKH 3a KopucTyBaHHS OBepapadToM BH3HAYEHI Y MOBaMH.

11. YMOBHU BIAKPUTTSA TA OBCJIYT'OBYBAHHSA KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIBHOIO

KPEJJUTHOIO JIIHIEIO Y ®OPMI OBEP/IPADTY.

Kpemutna kapTka i3 BigHOBIMIOBaJbHOW KpemutHoro miHiero y ¢opmi oBepapadrty mMoke Oyru Hamana Kiienrtam —
pe3uneHTaM YKpaiHH, SKi Yy BCTaHOBIEHOMY JloroBopom mopsinky oOpanu aaHy mocnyry i Axuenrtysamu ITyOmiuny
nporno3utiio banky Ha yknaznenHs mporo Jlorosopy.

YmoBu kpeautyBaHHs1 3a OBepapadToM, a came: po3Mipu nimiTiB OBepapadTy, NMPOLEHTHI CTaBKH 32 KOPHCTYBaHHS
KpemuTHUMHU Komitamu 3a OBepapadroM Ta KoMicil 3a KopucTyBaHHs JimiTom OBepapadTy, a TaKoX pPO3paxyHOK
OpiEHTOBHOI 3araibHOi BapTocTi OBepapadTy Ta peanbHOi PiYHOI MPOIEHTHOI CTaBKH 3a KOpUcTyBaHHs OBepapadrom
BmsHaueHi «YMOBAMU HAJIIAHHS, OBCIIYTOBYBAHHSA OBEPJAPA®TIB TA YMOBAMMU BIAKPUTTA,
OBCJIYTOBYBAHHA KPEJUTHUX KAPTOK JJIA KIIEHTIB IIAT «ABb «PAJABAHK», «YMOBAMMU
HAIAHHS, OBCIYIOBYBAHHA OBEPAPA®TIB TA VYMOBAMM BIAKPUTTA, OBCIIYI'OBYBAHHSA
KPEJUTHUX KAPTOK JJI5 CIIIBPOBITHUKIB TTIAT «Ab «PADABAHK» (Jomatox Ne7, 7.1 no JloroBopy), (mani
— YMoBH), sIKi € HEBiJ €MHOIO YaCTHHOIO IIbOTO J[OroBOpy, Ta BiAINOBIIHO 10 BCTaHOBIEHHX baHKOM mpaBuiL.
[ndopmanis mpo Opi€HTOBHY 3arajbHY BapTiCTh KPEIUTY, peallbHy piuHy NMpPOLEHTY CTaBKy 3a3HauyeHi B YMoBax Ta
akientyetbesi KiieHToMm y BimmieHHi banky, B sikoMy Oyna mojaHa BIANMOBiAHA 3asBa HAa MPHEAHAHHS TiX dYac
migmacands  Kiienrom [1y6migaoi npomo3umii Ha ykiageHHs poro JJorosopy.

CTOpoHM [N 3roW, IO MpPH BH3HAYEHHI pO3MIpy JimiTy oBepapadty bBaHk KepyeTbcsi BHYTpPILIHIMU
HOpDMaTHBHMMH JIOKyMeHTaMH baHKy Ta UYMHHHM 3aKOHOJAaBCTBOM Ykpainu. [lpu mpomy Kiienty moxe Oytn
BCTAHOBJICHO JIMIIIE OJWH JIMIT oBepApadTy 3riiHO YMOB Ha poscyn banky. Po3mip nimity oBepapadTy, BCTaHOBICHHI
bankowm, noBigomiserscs KuienTy nuisxom HagcunanHs oMy SMS — noBinmomiieHHs Ha HOMep MOOiTbHOTO TenedoHny,
mo 3a3HadeHni Kimienrom y 3asBi Ha mnpuenHanHs abo B iHIIHN 3asBi, mepenbadeHiii M JloroBopoM, Ta 3TiJHO SKOI
Krmienty HagmaeTbcst KpeauwTHa KapTka. Y pasi Hesromm Kiienta i3 BcraHoBmeHmM bankoM posmipoM imity
oBepapadty, Kimienr Ha mpotssi 21 ([IBagusrs oIHOTrO) KaJleHOAPHOTO IHS MOBHHEH 3BEPHYTHUCS Y BigjaiieHHS baHky,
B sikoMy Oyna odopmiieHa 3asBa Ha IpHeIHAHHA/IHINA 3asBa, nependadeHiii nuM JloroBopom, Ta 3rigHo sikoi  Kiienty
HAJIA€ThCSl KPEIUTHA KapTKa, Ta MOJATH MHUCbMOBY 3asiBY Mpo Lie. Y BHNAKY, Ko KI€eHT MpoTsIroM BKa3aHOTO CTPOKY
HE 3asJBUB IIPO CBOIO HE3roJy 3 PO3MipOM BCTAaHOBJEHOrO JiMiTy oBepapadty Ta/abo 3aiiicHuB mepiy I[lnatixay
orepanilo Ta CKOPUCTAaBCs JIMITOM oOBepApadTy Imicias OTpuMaHHS BkazaHoro SMS-moBimomnenHs bauky, 3roxa
KiienTa 3 yMoBaMHM HaJaHHS JIMITy OBepApadTy BBaXKAEThCS MiATBEP/DKEHOI0. 3a yMOBH JIOTPHMaHHI baHkoM
3a3HAUEHOT0 TOPSAAKY MoBimoMiieHHs [lo3W4anpHWKa Tpo 3MiHY JMITY Ta BiICyTHOCTI 3asBu [lo3WdanbHUKAa Tpo
BIIMOBY BiJ 3MiHEHHA JiMiTy oOBepapadTy, 3MiHa IiMITy OBepApadTy BBaXKAEThCS Y3rOHKEHOI, HE MOTpedye
mignucaHHs OyAb-SKMX JONATKOBUX 3asB, JONOBHEHb, Y3TOKEHb Ta [lo3MYaNbHUK Hece BCI PU3HKM IMOJANIBIIOTO
KOPHCTYBaHHS ITOCIIYTOI0.

KpenntHa kapTka BUKOpHCTOBYeThCS KimienToM Ut 3xiiicHeHHs [ImaTixHUX oneparii.

Kpenutni kot y ¢opmi oBepapadty HagatoTbest bankom Kiienty Ha croxwuBui notpebu. Cyma 3aboproBaHocTi 3a

KpenutHorto nitiero y Gopmi oBepapadty BuzHadaeThes sIK Ae06eToBuUil (BiJ €MHHMIT) 3aIMIIOK HA KAPTKOBOMY PaxyHKY.

ITpoueHT 3a KOPUCTYBaHHS KOIUTAMH JIMITY oBepapadTy Ta KOMICii CIUIauyloTbCS B PO3Mipax, BHU3HAUYCHUX

YMmoBamu - Jlogatkom 10 uporo Jlorosopy.

KpeauTHa kapTka 3 BigHOBIIOBambHOI KpeauTHoto miHielo y ¢opmi oBepapadty nependayae HasBHICTH IMiJIbIOBOTO

Nepioay KOPUCTYBaHHS  KPEJUTHHUMH KOLITaMH:

® [POILICHTH 33 KOPHCTYBaHHS KOIUTaMH JiMiTy oBepapadty Ha cymy OCHOBHOro GOpry HapaxOBYIOTBCS IO IiJIBIOBIil
CTaBIli, BU3HAYCHIH YMoBamu - Jlomatkom 110 1iporo Jlorosopy;

®  TPHBAJICTH MJIBIOBOrO MEPioy BU3HAYAEThCS YMOBaMu - JI0JaTKOM JI0 11b0ro J[orosopy.
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HapaxyBaHHs1 npoleHTIB 3a KopucTyBaHHs KpeauTHoto Jiiero y ¢popmi oBepapadTy 34iHCHIOETHCS IOASHHO, 32 KOXEH
JeHb koprcTyBaHHss  KpeanTHoto Jtiniero y ¢opmi oBepapadTy, Ha MIOASHHMH 3anumok 3aboproBanocti 3a KpeautHoro
miniero 'y ¢opmi oBepapadTy Ha KiHelb JHsS, 3a SKHH HapaXxOBYIOThCS MPOLEHTH, 3a CTaBKOI, BH3HAYCHOIO
VYmoBamu, 3rigHo 3 MeromoMm dakt/dakr (Meron «bpaxt/pakty mnepenbadae, IO U PO3PAXYHKY IMPOLICHTIB
BUKOPUCTOBYETHCS (PaKTHIHA KUTBKICTh JTHIB Y MICSII Ta POIIi).

[Ipn HapaxyBaHHI NPOLICHTIB BPaXOBYETHCS JIeHb HafaHHA KpeauTHUX KOmTIiB y (opMi oBepapadTy i HE BPaXOBYETHCS
JICHb TIOBEPHEHHS 3a00pTOBaHOCTI.

[NoramenHss 3a00proBaHOCTI BigOYBA€THCS MUIIXOM IIOMICSYHOTO BHECEHHS TPOLIOBHUX KOIUTIB HAa KAapTKOBHH
paxyHok [lo3nuaibHuka  00OB’SI3KOBOro MiHimManpHOro riartexy (kpiMm kpeautkd VIP). MiHiManbHuit 1uiartix
BU3HAYA€ThCsl YMOBaMu. [Ipy  HasBHOCTI IIPOCTPOUYECHOI 3a00OProOBaHOCTI JOJATKOBO CIUIAYYETHCS CyMa IIPOCTPOYEHOT
3aboproBaHocti. OOOB'I3KOBUH IDIAaTiX Mae OyTH BHECEHHWH He Ii3HIIe IepeOCTaHHBOIO olepariiHoro (po6o4oro)
JTHS TIOTOYHOT'O MICSILL.

V pasi fkmo cyma 3a00proBaHOCTiI B po3Mipi 00OB'SI3KOBOTO IIaTEKy HE IMOralieHa 10 MepelOCTaHHBOTO ONEpalliifHOro
(pobouoro) nHs, B OCTaHHIN omepamiiHui (poOouMii) JEHb MICSI CyMa B PO3Mipi HE BHECEHOTO MiHIMaJIBHOTO
IUIATEXy TEePEHOCUTHCS Ha PaxyHOK IIPOCTPOYEHOI 3a00pTrOBAHOCTI 1 IUTATDKHUH JIIMIT Ha KapTIli 3MEHIIYETHCSI HA CyMy
niMiTy oBepapadry.

banx indopmye Kitienta mpo 3aboprosamicTs 3a KapTkoBUM paxyHKOM Ta po3Mip IOTOYHHX IUIATEXIB MUIIXOM
HaJIaHHA MIOMicsTYHOI BHWICKM B 3aJIe)XHOCTI Bij crocoOy, BkazaHoro Kiientom y 3asBi Ha mpuenHaHHs. Hamanus
momicsyHoi Bummcknm Moske 3aificHIOBaTHCH Yy  BigaiieHHI bauky, 3a momomororo Cucremu «WEB-OaHKiHT», B
CJIEKTPOHHIM (opMi IUIAIXOM HampaBieHHS Ha ajpecy eJIeKTPOHHOI MOITH, BKkazaHy KiieHtom B 3asgBi Ha
npuenHanHs. [omatkoBo bank wa Homep woOumeHOro Ttenmedony, mo 3a3HaueHmid Kiientrom B 3asBi Ha
MIpUEaHAHHS, moMmicss Hagcunae Kitienty SMS—noBinomieHHs, B sskoMy 3a3Ha4aeThesi po3mip OG0B’ I3KOBOTO MIIATEXKY.
SIKimo TepMiH BUKOHAHHS 3000B’sI3aHb 3a JOTOBOPOM NPHITaTAE Ha BUXITHUIY/CBATKOBHUI/HEpoOOUnil/ HeonepaiiHuil 1eHb
Banky, To TepMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIA omepamifHWii IeHb baHKy, IO Tepeaye BCTAHOBJIEHIH B
JOTOBOPI KiHIIEBi JaTi 3MiMICHEHHS IUIATEXy.

CTOpOHHU BCTaHOBIIOIOTH, IO TOTANICHHS 3a00PrOBaHOCTI MPOBAAUTHCS y MOPSIKY, mepeadadeHoMy y Jorosopi, Ta He
notpedye OyIb-IKUX TOJATKOBHUX y3TOKEHb.

30008’ s3aHHs  [lo3nMyanpHUKa IO CIUIaTi 3a00proBaHOCTi 3a IMM JIOrOBOPOM BBaXKAalOThCS BHKOHAHMMH HAJICKHUM
YMHOM, SIKIIO TPOIIOBI KOIITH JUIS CIUIATH 3a00proBaHOCTi Hamidnuik 1o BaHky mo 3akiHYeHHS omepariiHoOro dvacy
B OCTaHHI# [EHb BCTAaHOBJIEHOIO CTPOKY IUIATEXY 3 ypaxyBaHHsAM BUMOT IyHKTY 11.13. SIKmio rpomroBi KomrTa Juist
cruiaTi 3aboproBaHocTi 3a 1M JloroBopoMm Haxiiinum 1o BaHky B ocTaHHIH IEHb CTPOKY IUIATEXy IMICIs 3aKiHYEHHS
OTepaIliifHOTO Yacy, TO 3apaxyBaHHS iX y cIUiaTy 3a00pTrOBaHOCTI 3/AIHCHIOETBCS HACTYIHOTO omepauniiiHoro aHs baHky
i BimnoBimHO [lo3WYanbHUK € TakuM, MO HPOCTPOYMB BUKOHAHHS 3000B’sA3aHb MO CIUIATI  3a0OPrOBaHOCTI 3a UM
JoroBopom.

Crrata KoMicii 3IiHCHIOETBCS NUITXOM chUcaHHsA (y TOPSIKY IOTOBIPHOTO CIHCAaHHA) BaHKOM CyMH 3 TOTOYHOTO
paxyHKy 2625, cymu KoMicil, y T.4. 32 paxXyHOK JIiMiTy oBepApadTy Ta Bill’€MHOTO 3aJIUIIKY.

V Bunazaky HemorameHHs 3a00proBaHOCTI y BCTAHOBJIEHI IIMM JloroBOpOM CTPOKH, BUHMKAE NTPOCTPOUEHA 3a00PTOBaHICTb.
3a mpoCTpoUEHHs MOBEPHEHHS 3a00PrOBAHOCTI MO KPEenuTHIN JiHiT y dopmi oBepapadTy, CIUIaTH MPOIEHTIB Ta KOMicii
3a OuM JoroBopoM llo3WdUanpHHUK CIUladyye Ha KOPUCTh baHKy MeH0 B po3Mipi MOABIHHOI OOJIKOBOi CTaBKU
HamionaneHoro 0anky YkpaiHu, o0 Hisia y MEpioJl TNPOCTPOUEHHS BUKOHAHHS 3000B’s3aHb, BiJl CYMH MPOCTPOYEHOTO
3000B’s3aHHs, 3a KOXXHHH J€Hb HPOCTPOYCHHS, a TAaKOX BIAIIKOJOBYE BCI  30MTKHM, 0 BHHHKIM BHACIIZIOK
HECBOEYACHOTO BHKOHAHHS TPOLIOBHX 3000B’s3aHb BigHOocHO banky. Crulata mrpadHMX CaHKLIIH He 3BiNBHSE
[Mo3uyanbpHUKA Bifi BAKOHAHHS 3000B’s13aHb, iependadueHux JIoroBopom.

Knient mae mpaBo Bimkputn JomatkoBy KapTtky mo cBoro KapTkoBoro paxyHKy Ha cBO€ iM's Ta/abo Ha iMm’s iHIIOL
(iHmmMx) ocobm (ocib) NUIIXOM MHOJAHHS BINNOBIAHOI MHUCBEMOBOI 3asBH y bank. PimenHs npo Bigkpurts JlomaTkoBoi
(ux) Kaprku (KapTox) mpuiimae bank Ta Mmae mpaBo BiamoBuTH y Buaadi JlogatkoBoi KapTku 0e3 HOSCHEHHS NpPHYMH.
BinnosinansHicTs nepen bankoM 3a BukopHcTaHHs JIonaTKOBHX —KapTOK Hece BnacHHUK paxyHKy.

VY Bumanky 3akiHueHHs CTpoky aii KpemwrtHoli kaptku, KiieHT nopydae baHKy caMOCTIHHO iHIL[IFOBaTH IEPEBHUITYCK
KpemutHoi kapTku Ta Jopydae YTpUMAaTH KOMICIIO 3a TEPEBHUITYCK 3a PaxyHOK TPOILIOBHX KOIITIB B paMmKax JIMITy
oBepapadTy (3a yMOBH HOTO TOCTYIHOCTI).

Bank Mae mpaBo TepeBipATH y pa3i HeoOXiTHOCTI AOCTOBIpHICTH iH(opMarii, HamaHoi [To3MYaNIBHUKOM AJI KPEeTUTHOL
ninii; Bumaratu Big Ilo3uvanpHuka criaTv mrpadHUX caHKUid 3rimHo JloroBopy; 3aifiCHIOBaTH JOTOBIpHE CHHCAHHS
KoWTIB 3 ycix paxyHkiB [Tosnuanbhuka, Binkputux y ITAT «Ab «PAJABAHK», 3rinHo 3 JloroBopom; po3kpHBaTH
iHpopMmamito mpo [lo3nmyanbHUKa Ta HOTO KpEOWTHY ICTOPiF0 B MeXax J03BOJNY, HamaHOro [lo3W4anmbHUKOM 3TifHO 3
ymoBamu J[oroBopy.

VY pa3i HEMOXJIMBOCTI HamaHHS IOCTYyrH abo OTpUMAaHHSA HeraTWBHOI iHGopMmamii, y T.4. iHpopMaIii, sSKa CyTTEBO
BIUIMBAaE Ha IuIatocnpoMoxkHicTe Kiienta ([lo3ndanpHuka) Ta/abo IUIATOCTIPOMOXKHICTH poboromaens KirienTta
(Tlo3nuanbhuka), baHk Mae mMpaBo B OJHOCTOPOHHBOMY MOPSIIKY BiJMOBHTH BiJl HaJlaHHs MOCIYT 3a JloroBopom.
[TosnyanpHUK nopy4yae baHKy npu HacTaHHI TEpMiHIB BHUKOHaHHS Horo 3000B's3aHb IO cIulaTi 3abOpProBaHOCTI,
HApaxXOBaHMX TMPOIICHTIB, KOMICIii, MeHi Ta IHIIMX MJIaTexKiB, nepeadaueHux JoroBopoM, moramieHHs 3a00proBaHoCTi 3a
JloroBopoM, CHUCYBaTH KOLITH 3 IIOTOYHHMX, KApTKOBUX, JEMO3HTHHX paxyHKiB Ilo3uyanbHHKAa B Hal[iOHANbHIN
BaioTi, Bigkputux y I[TAT «Ab «PAJJABAHK», a Takox 3a paxyHOK JIiMiTy oBeppadTy — y po3mMipi 3a00proBaHoCTi,
BU3HAUYEHO] 3riHO YMOB [loroBopy.

IMigmucanusam 3asBU Ha TpueqHaHHs 1lo3nuanbHUK Hajae 103Bin baHKy HanaBaté iH(GOpPMAIi0 PO BCTAHOBJICHUH
mMiT oBepapadTy, HaragyBaTH IIpO HEOOXiJHICTh BHKOHAHHS 3000B’s3aHb 3a MM J[oroBopoMm, B TOMYy YHCIHI
IUIIXOM Tele(OHHUX, (AKCHMUIBHUX 3aco0iB  3B'3Ky, BI3HTIB, €JIEKTPOHHUX IIOBiIOMIIEHb 3acobamu IHTepHeT Ta
SMS-noBinomiiens Ha MoOiINbHUI Tenedon. [lo3uvanbHUK Hece BiAMOBIANBHICTh 3a HalaHi Ul 3B SI3KY PEKBI3HTH,
3azHavyeHi y JloroBopi, a TakoX BCi PU3UKU y 3B’S3Ky 3 HEMOBIZOMIICHHSIM, HECBOE€YACHHM MOBIIOMICHHSM PO X
3MiHY.

bank mae mpaBo y Oyab-siKHii Yac BiJCTYHNHTH Bil CBOiX IpaB Ta 0OOB’S3KiB 3a IMM JOrOBOPOM Ha KOPHUCTh TPETHOI
ocobu, npu npoMy miamucanHsM JloroBopy Ilo3udanbHHK Hajae CBOIO 3roAy Ha Take BIACTYIUIGHHS Ta IOJAaTKOBE
MOTOJUKCHHST  yromu Ipo BiacTymwreHHs 3 Ilo3uuansHEKOM He 1OTpiOHE. VYMOBHM TaKOro  BiACTYIUICHHS
BCTAQHOBIIIOIOThCSL YTroJo0 MK baHkoM Ta Tperholo 0co00I0 3 JOAepKaHHSAM BHMOT YHHHOTO 3aKOHO/ABCTBA.
[No3nuansHUK He Mae IpaBa BiACTYIIUTH CBOI ITpaBa Ta 000B’SI3KM 3a IIMM JOTOBOPOM TPETiii 0c0o0i.

Kiienr (ITo3nvansHuK) 3000B’s13aHUI B CEMHUICHHHI CTPOK MOBIZOMISITH BaHK mpo 3MiHy Micls peectparii, Miciust



11.27.

11.28.

11.29.

11.30.

11.31.

MPOXKMBAHHS, EJIEKTPOHHOI aJpecH, KOHTAKTHUX TeledoHiB Ta iHIIMX 3aco0iB 3B'I3Ky, Miclsl poOOTH, OTPUMAHHSI
KPEIMTiB B iHIIMX OaHKax, PO MOPYIICHHS KpUMiHaNbHOI crpaBu mpoTH [lo3uuanbHUKa Ta MPO LMBLUIBHO-IPABOBI
cymepeuku 3a ydacTio ITo3ndanbHHKa, SIKi MOXYTh YCKIaIHHTH BUKOHAHHSI HAM 3000B’s3aHb 3a UM J[0roBopom.

BaHk Mae mpaBo TUMYacoBO BiMOBUTH B HamaHHi [loznuanbuukoBi OBepapadrty (TOOTO NPUNHHATH MOXKIUBICTH
st [losnyanpHuka 3miHCHIOBATH orepamil 3a MMOTOYHHM PaXyHKOM y CyMi, IO IEPEeBHINYE KPEIUTOBUHA 3alUIIOK Ha
LIbOMY PAaXyHKY) Y TAaKHX BUIIa/IKax:

e TropymeHo Oyap-sKi yMOBH Iboro JloroBopy, y T.4. HPOCTPOYCHO BHKOHAHHS OyIb-sIKOTO 3000B’S3aHHS MO CIUIATi
KOMICIiH{, TIPOIIEHTIB, OCHOBHOTO OOpry Ta iHIIMX IuIaTexiB 3a OBepapadrom;

e mHacrana Oy/p-ska 3 odcraBuH, nependadenux m. 11.30.;

e HaKJIAJICHO apellTH Ha ITOTOYHI paxyHkH [lo3nuansauka y banky;

e roripmmscs ¢iHaHcoBHH cTaH [lo3nuanbHuKa;

® SKIIO BIIKPHUTO KPUMiHAJIbHE NPOBaPKEHHS a00/Ta IOPYIIEHO KpUMiHAIBHY ClIpaBy NpoTH [lo3nyanbHuKa;

e omepamis, Ha 3milicHeHHA sKkoi Ilo3MYanpHHK OTpUMYye TpPOIIOBI KOIITH (TOOTO omepawis, IUIATIX, 3a SKOIO
3iicHIOETBCS 32 paxyHok OsepapadTy), He BimmoBigae BuMoram 3akoHy Ykpainm «[Ipo 3amobiraHas Ta
NpOTHIiI0 Jeramizamii (BiIMHBAaHHIO) HOXOMIB, OJEp)KaHUX 3JOYMHHHM NUIIXOM, (piHAHCYBaHHS TepOpH3MYy Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MaCOBOTO 3HUIIICHH,;

e BCcTaHOBJEHHA HarioHanpHUM OaHKOM VYKpaiHM UM {HIIMMH YIOBHOB&KCHHMH OpraHAMH JEp>KaBHOI BIagu
OOMEeXeHb 3a oIepamisMu OaHKIB 3 KpeIUTyBaHHS a00 3MiHA iHIIOTO 3aKOHOJABCTBAa YKpaiHH, IO BIUIMBAE Ha
MOJXKJIUBICTh BUKOHaHH: bankoM nporo Jlorosopy;

e BigmpasieHHa Kiienra ([To3nmyanpHuka) y BigmycTKy 0e3 30epekeHHs 3apoOiTHOI IIIaTH, BiACTOPOHEHHS BiJ MOCAIU
Ta/abo 3BUTBHEHHS [lo3WYaNBHUKA 3 MIANPHEMCTBA, 3 SIKMM yKiazeHo [loroBip Ha 0OCIyroByBaHHS 3apILIaTHOTO
HPOEKTY;

e IIOpPYWIEHHA CHpaBd Ipo OaHKpYTCTBO pobortomaBus [lo3nuanbHuKa, po3ipBaHHS JOroBopy Mix baHkom Ta
pob6oromaBuem Ilo3nyanbHHKa, Y TOMY YHCII, ajie HE BUKIIOYHO, BigmoBa pobortomaBus Kiienra (ITo3muanpHuka)
HiJnucaTH 3MiHM Ta JONOBHEHHS 10 [loroBopy Ha 00CIIyroBYBaHHS 3apILIATHOTO HPOEKTY.

e oTpuMaHHA iH(popManil IOA0 MO30BHUX 3asB 70 [To3nyansHuKa a00 BUKOHABYMX IPOBAKEHb, CyMa IPOLIOBHX BUMOT
3a SIKUMH y ABivi TepeBuInye po3mip OBepapadry;

® IIPUIMHEHHS HAJXOJDKEHHS NEHCIi Ha KapTKOBHH PaxyHOK.

[pu BinmoBi banky B Hamanui IlozndansHukoBi OBepapadTy BCTaHOBIIOETHCS HYNbOBHU JiMiIT OBepapadTy, Ta CTpPOK

BUKOHAHHS OyIb- SIKHX I'POLIOBHX 3000B’s3aHb [loznuansHuka 3a OBepapadToM BBAKAETHCA TaKUM, IO HACTAaB B JICHD

BCTAHOBJICHHS HYJBOBOTO JIIMITY, @ HA CyMy 3a00pTrOBaHOCTI HapaxOBYeThCs MTpadHi CaHKIIi, mepeadadeHi yMOBaMU

usoro [orosopy. Ilomanpmie moBepHeHHs [lo3ndanbHHKOM — 3a00prOBAaHOCTI 3IIMCHIOETHCS B CTPOKH Ta Ha YMOBAaX,

BU3HAYEHNX IUM J[oroBopom.

[Micnsa mpunuHeHHs Ail 00CTaBHH, SKi CTaJIM MiJCTABOIO JAJs TUMYAcOBOI BiMOBH y HamanHi OBepapadTy y T.4. MOBHE

MOTaIlleHHsT  3a00pProBaHOCTI 3a HApPaXOBaHMMM WITpagHUMHU caHKIisMu Ta OBepapadToM, baHk Moke BiTHOBHTH

kpeautyBaHHs [losnuanbHuka (BcraHoBuTH [lo3mvaneHuky mimit OBeprapadry, Bu3HadeHWd IuM JloroBopom), a

cTpok moBepHeHHS OBepapadTy BH3HAYAETBCS — BIANOBIAHO 1O CTPOKY, 3a3HaueHoro y mwsoMy JloroBopi, abo

3MIHIOETBCS BIATIOBITHO IO JOAATKOBOi yroau no Joroeopy. BimHonenns mimity OBepapadTy mMpoBOIUTHCS Micist
3aKiH4YeHHS orepaliifHoro aHs baHky, B sskoMy Oyna morarieHa 3a00proBaHicTs y HOBHOMY 00cs131, Y T.4. 3a00prOBaHICTh

0 MIPOLIEHTaX, KOMicii, OCHOBHOMY OOpTy, TIeHi Ta iHImoi 3a00proBaHoCTi 3a MM J{0TOBOPOM.

BaHk Mae mpaBO BCTaHOBNIIOBaTH HYNbOBHH JimiT OBepapadTy 3 HACTaHHSIM OCTaTOYHOIO TEPMiHYy IMOBEpHEHHS Ta

3akputd JiMiTy OBepapadTy B3araii Npu HacTaHHI Oyab-KOi 3 TMepeNiueHUX HIKYE BIiJKIAAaIbHUX OOCTaBUH 3

HACTYIIHUM TIOBiZOMJEHHsAM npo e KilieHTa mnumsixom BigmpaBkn SMS - TOBIJOMJIEHHS Ha HOMEp MOOLIBHOTO

Tenedony, 1o 3azHayeHuit KitieHTOM y BimnoBifHil 3asBi Ha NPHETHAHHS:

e Hecruiata KiieHtoM Oyab-skoi CymH, sika Miajsrae cIuiaTi Ha KOpUCTh baHKy BifmoBimHO 10 1koro Jlororopy Ta/abo
HEBUKOHAHHs a00 HeHane)kHe BUKOHaHHs KiieHToM Oynib-sKuX iHIIMX OOOB'A3KIB 3a 1M JloroBOpoM, a TakoxX Mo
OyIp-KOMy IHIIOMY JOTOBOpY, YKJIaaeHoMmy Mix bankom ta Kmientom;

e BUSBJICHHS TaKMMH, IO HE BiAMOBINAIOTH MiMICHOCTI, TOKYMEHTIB Ta/abo iHopmarii, mo Oynu Hamani KiieHTom
BaHky 3 MeTO0 OTpHMaHHS KPEIWTHUX KOWITIB 3a 1M JloroBopom abo BusiBIeHHs BaHKOM TOro, 1o macmopT
Kitienra 6yno BTpadeHO, BUKPaJCHO YM IHIIAM CIOCOOOM MacropT BHOYB 3 HOTO BOJIOMiHHS;

e HasBHICTh y baHky 0OIpyHTOBaHOI MiZO3pH WLIOJO HECAHKIIOHOBAHOTO BHKOpPHCTaHHS KapTku, emiToBaHOI 3a
JloroBopom, abo inmux KapTok, emitroBanux bankom;

e ozepxaHHsd baHkoM BiJ iHIIMX (iHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KPEOUTOPIB, NEPKABHHX OPraHiB BIAaN
HeratuBHOI iHpopmanii mnpo KiieHra, mo CBigYMTh NPO HEBHKOHAHHSA (HEHaJeXHe BHKOHaHHs) KiieHTOM cBOIX
3000B's3aHp Tepel TPeTiMH ocobamMu abo mpo  HamaHHi KiieHToM HemocToBipHOI a0o cdanbcudikoBaHoi
iHpopMalii 3 METOI OTpPHMaHHS IHIONX KpPEAWTIB/TIO3WK, a TakoX I1HmOI iHdopMmamii, IO Ja€e MiACTaBH
CYMHIBaTHCs y HaJIeXKHOMY BHKOHaHHI KilieHTOM CBOiX 3000B's13aHb 3a UM JI0OTOBOPOM;

e icroTHe nopyueHHs [To3n4anbHIKOM yMOB 11b0T0 J[0roBopy.

Ilpy 1BOMYy Cyma HENOBEpHYTOI 3a00pPrOBaHOCTI BBaXA€ThCS MPOCTPOYCHOIO 3a00pProBaHICTIO, W00 skOi BaHk Mae

npaBo po3paxoByBaTu IeHio 3rinHo Tapu¢iB banky Ha 00ciIyroByBaHHS KII€HTIB-Qi3HYHHMX OCi0 Ta Mae TMpaBo

3acrocyBatd 1o KirieHta 3axonm, mepenbadeHi YMHHMM 3aKOHOJABCTBOM YKpaiHH, Ul CTSATHEHHS HPOCTPOYEHOT
3a00prOBAHOCTI.

V pasi skimo [o3nuanshuk He misHime HiX 3a 10 gHiB 10 TepmiHy noBepHenHs OBepapadry, nepeadadeHoro y 3assi

Ha TPHEIHAHHA, HE HaJaB MHCHMOBOTO ITOBIIOMIIEHHS NP0 BiAMOBY Bix mociuyru OBeprapadry, cTpOK KOPHCTYBaHHS

Osepapadrom Moxke OyTH MOIOBXKEHHH (TIPOJIOHrOBaHMIT) OAHKOM HA OIWH KaJleHAApHUII pik Ha YMOBaXx, IO AIIOTH Ha

JaTy MOJOBXKEHHA CTPOKY Ta 3 ypaXyBaHHAM yYMOB BukiajeHux m.11.4 uporo Jorosopy. Ilpu npomy, Croponu

MOTOJMJIM, IO Yy BUNAAKY ITO3UTHBHOTO pimeHHS baHKy 100 MOmOBXKEHHs (TIPOJIOHTamii) CTPOKY KOPHCTYBaHHS

Osepapadrom, bank nosimomsie mpo e IlosudanpHuka nuLIXOM BianpaBku SMS - moBizoMileHHs Ha — HOMep

MoOiipHOrO TenedoHy, o 3a3HaueHuit Kiientom y BianoBiaHiit 3asBi Ha mnpuenHaHHsA. BigcyTHICTh BiANOBIIHOrO

MOBIIOMJICHHsSI  O3HaYa€ BiAMOBY baHKy Bil aBTOMaTH4YHOIO MOJOBXKEHHS CTPOKY KopucTyBaHHs OBepapadrom.

IMomosxennst cTpoKy kopucTyBaHHs OBepapadToM i€ Ul KPEOUTHHUX KapToOK, 3a SKHMH I¢ HependadeHo B

YMmoBax.

12. YMOBU HAJAHHS TIOCJOYT'U «PETI'YJIAAPHI IVIATEXKI»



12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

banx nHamae KiieHTy MOXIMBICTH NpOBefeHHS OaHKIBCBKUX oOIepamiil MIISXOM aBTOMAaTHYHOTO CIHCAHHS KOIITIB 3

MIOTOYHOTO/  KapTKOBOT'O Paxynxy Kiienta Ha perymspHii ocHOBi, 3a HasgBHocTi y Kienra aitodoro

MIOTOYHOT'0/KapTKOBOTO PaXyHKY.

BignosinHo 1o mpasmin xii nociyru «PerymsapHi marexi» Kioient nopydae banky, a baHk 3000B'sI3yeThes 3A1HCHIOBATH

CIHCAaHHsA KOIITIB 3 MOTOYHOIO/KapTKOBOro paxyHKy KiieHTta, 3a3HaueHoro y 3asBi (ax) Ha MPHETHAHHI [0

JoroBopy KOMIUIEKCHOrO  OaHKiBcbkoro  oOcmyroByBaHHS ¢ismunHux oci6 (PEI'YJISIPHI IIJIATEXI), Ta

IIepepaxoByBaTH KOIITH 33 PEKBI3UTaMH 1 B IOPSIKY, 3a3HaYeHUMH KIII€HTOM Y BHINe3a3HauyeHiH (1x) 3asBi (ax).

«PeryispHI IIaTexi» T03BOISIOTH 3/IHCHIOBATH NepepaxyBaHHs KOIITIB:

e  Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B baHky;

e Ha paxyHku KiieHra, iHIMX (i3MYHUX, IOpUANYHAX o0ci0, Binkputux B baHKy, Ta IHmMMX OaHKIBCHKHX YCTaHOBax
YkpaiHu.

«PerymsipHI TaTexi» 3AiHCHIOIOThCS Ha MifgcTaBi «3asBU Ha IpHETHAHHSA 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO

obcmyroByBanHs  diznunnx oci6 (PEI'YJISIPHI IIVIATEXI)» Kiienta ta 3a Bkazannmu KiieHToM y BHIIe3a3HadeHiit

3asBi pekBizutamu. Haknamanns xnienrom OTII, reHepoBanoro baHkoM Ta HaaicIaHOTO 3a JOMOMOTOKO MOBIIOMIICHB Y

TekctoBoMy ¢Gopmari SMS Ha ¢inancosuii Tenedon Kiienra npu 3amosnenni nocnyru «Perymsiphi miarexi» y WEB-

OaHKIHTY - baHK BBayka€ TOTOXHIM MiJNHUCAHHIO 3asBU HA MPHEIHAHHS Ta IOTOMKEHHS YMOB, Ioro Jlorosopy.

Hnsa 3pificHenHs PerymsapHoro mnarexy «3asgBa Ha npHeJHaHHA A0 JIOroBopy KOMILIEKCHOTO OaHKiBCBKOTO

o6cmyroByBanHs ¢iznunux oci6 (PETI'YJISAPHI IUTATEXI)» moBuHHA MICTUTH TaKi peKBI3UTH:

HOMEp TIOTOYHOT0/ KapTKOBOTO paxyHKy Kiri€HTa, 3 AKHX BiZOYBaTUMETHCS CIIMCAHHS KOIITIB;

0aHKIBCBKI PEKBI3UTH OTpHMYyBada KomTiB (paxyHok, OKIIO, M®O 6anka-otpumyBada);

HaliMEHyBaHHSI OTPHMYyBada KOIITIB;

MPU3HAUCHHS IIATEXKY;

TepMiH il PerymspHoro miaTexy (nata Ho4aTky - qata 3yIHHKH);

NEePiONIHICTD CIIMCAHHS;

MO3HAYKa MPO PIllICHHS KIIEHTA OO 3AiHCHEHHS PeryipHOro miaTexy 3a paxyHOK KOIITIB JIMITy oBepApadTy;
TOIIO (3riTHO YMHHOI 3asBM Ha NpHUEAHAHHA 10 JlOrOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYTOBYBaHHS —(Di3MYHHX
oci6 (PETYJISIPHI IVTATEXI)»).

Bank He Hece BIANOBINANBHICTH 3a HEBUKOHAHHA JopydeHHS KilieHTa y pasi HEmpaBWIBHOTO 3a3Ha4eHHA a0o
HECBOEYACHOTO TMOBIJOMJICHHS ~ NPO 3MiHYy pEKBI3WUTIB OTpHMyBada, a TaKOX 3a BIJICYTHOCTI KOIITIB Ha
MIOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa Ha MOMEHT BHKOHAHHS IUIATEXKY.

Ilpn BukoHaHHI mopydeHHs Ha Perynspruii miatix Kitient nopydae baHky yTpuMyBaTé BUHAropoxy, YiHHY Ha MOMEHT
BUKOHaHHA orepanii bankom. Bamora marexxy moBHHHA CHIBIIAJIATH 3 BAJTIOTOIO MOTOYHOTO/KAPTKOBOTO PaxyHKY.

VY Bumaaky, skuio KiieHt He BHKopucToBye mociyry "Perymspai miatexi", To06to npotirom 90 KaneHIapHUX IHIB 3
paxyHKy Kii€HTa He OyJ0 IPOBEAEHO JKOJHOTO YCIIIIHOTO IUIaTeXy HAa KOPHUCTh KOHTpPAareHTa 3 IPHYNHH
BiICYTHOCTI  KOIITIB Ha MOTOYHOMY/KapTKOBOMY paxyHKy Kii€eHTa, a00  HENpaBWIFHOTO  3a3HAYEeHHS
MIOTOYHOTO/KapTKOBOTO paxyHKy KOHTpareHTa, baHk Mae mpaBo B OZHOCTOPOHHBOMY IIOPSAKY HNPUIHUHUTH HATAHHSI
nocayrd "PerymspHi ruaTexi" (IpoBeCTH BiIKITIOYEHHS KOHKPETHOTO PETYISPHOTO TUIATEXY).

Bank BuKOHye PerymnspHi miaTexi TiJIbKM 32 YMOBH, SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KiieHrta € nocratHiid
3aJIMIIOK TPOLIOBMX  KOIITIB, BiJNOBIAHUH po3Mipy, Bka3aHomy KiieHToM, i mepenbaueHoi KoMiciiHOI miaTu 3a
BUKOHAHHS TepepaxyBaHHsi. SIKIIO KiieHTOM Yy «3asiBi Ha mpuenHaHHS 10 J{OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanHs ¢izuunnx oci6 (PEI'YJISIPHI ITJIATEXI)» 3po6niena nmo3Ha4ka npo 3aiicHeHHs PerymspHoro miarexy
3a paxyHOK JiMiTy oBepapadTy, baHk BukoHye PerymspHi mmarexi TUTBKH 32 YMOBH JOCTATHOCTI 3QJTUIIKY KOIITIB, y T.4.
HE BHKOPHCTAaHOTO BCTAaHOBIEHOTo JiMiTy OBeprmpadTy. SIKmo Ha NOTOYHOMY/KapTKOBOMY paxyHKY, Ha MOMEHT
BUKOHAHHS JOPYYCHHS HA CIUIATYy PETYJISIPHOTO IUIATEXy, HEJOCTATHHO KOIITIB /Ui BUKOHAHHS PerymspHoro miarexy
Ta CIUIATH KOMICil, IUTaTK HE BUKOHYETHCS - MOBTOpPHA cHpo0a BUKOHAHHA PeryispHOro mimatexy MpOBOIAHUTHCS IIE
mpoTsaroM 2 (qBoX) OAHKIBCHKHX JHIB MICJIs JHS, BKa3aHHOTo KiTieHTOM y BUIlle3a3HaAUCHii 3asBl HA IPHETHAHHS.

Bank BukoHye PerymsapHi miarexi BianmoBimHO 10 3a3HadeHoi KiientomM B «BasBi Ha mpuemHaHHA A0 JloroBopy
KOMIUICKCHOTO OaHKiBChbKOTO  oOcmyroByBanHs ¢ismyanx oci6 (PETYJISIPHI IUJIATEXI)» mnepiomuaHOCTI
BUKOHAHHA. SIKINO JaTa BHKOHAHHA PerymspHoro mmarexy BHIIAJa€ HAa BUXiTHWN NeHb baHKy a0o CBATKOBHI IEHb,
Perynspuuii 1uiatik 3IIHCHIOETBCS HA HACTYNHHWI abo momepenHid pobOoumit neHer baHKy, 3rigHO 3 pilICHHAM
KitieHra, BkasaHuMm y «3asiBi Ha mpueaHaHHA 10 JIOroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHS ()i3HUHHX
oci6 (PET'YJIAPHI ITJTATEXT)».

Kowmiciro 3a HagaHHs nocayr PeryiaspHux matexis, BiAMoOBifHO a0 Aitounx TapudiB banky, KnieHt nopydae cnucyBartu
3 MOTOYHOTO/KapTKOBOI'O PAaXyHKY, 3 IKOTO BUKOHYETbCS PerynspHuii mnarix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAIIB

Leit po3nin Bu3Ha9ae yMoBH po3MimenHs CtpokoBux Bxmani/Bxinanis 3 Bumaueo Jemo3nTHOTO cepTudikary/Brmanis y
BM, mopsiiok BiOKPHUTTS JCMO3UTHUX paxyHKIB, 3/ifCHEHHs omepamiii 3a JEMO3WTHHUMH paxyHKaMH, MOPSIOK
BCTAQHOBJICHHSI PO3MIpy TMPOIIEHTHOI CTaBKH, IO HApaXxOBYEThCS Ha Bkiaja, Mopsgok HapaxyBaHHS —TPOLIGHTIB Ha
Briian, CTpOKM Ta TOPSIOK 3apaxyBaHHS Ta IOBEPHEHHsS KOIITIB 3 JCMO3HTHOTO PAaxyHKy, a TaKOX IHII yMOBH
o0cmyroByBanHs BKiIaHUX paXyHKiB.
JHenosutHi onepamnii y banky 3a ydactio KiieHta 3aifiCHIOIOTBCS Ha mifcTaBi ykimameHoro Mk bankom i1 Kiientom
JloroBopy OaHKIBCHKOIO BKJIANy, SIKMH YKIAZA€ThCs HULIXOM O(QOpMIEHHs 3asBH Ha mpuenHaHHs (manmi Jlorosip) y
BIATIOBIHOCTI O YMOB 3aJlydeHHs] OAaHKIBCBKMX BKiIaaiB (omyOmikoBaHi Ha caiiti Banky) Ta miel IlyGmiunoi
nporo3unii, abo 3a OaxanHsM Bxiamnuka, mMoxke Oyt ykmajgeHo JloroBip GaHKIBCHKOTO BKJIAAY y iHIUBITyaIbHOMY
MOPSAJKY HMITAXOM YKJIJEHHS OKPEMOTO JI0TOBOPY.
Jlermo3uTHI paxyHKH, [0 BiAKPHBAIOTHCS OMHIEI0 (I3MIHOIO 0CO00r0 Ha iM's iHIIOI (i3HYHOI 0COOM /Ha iM'SI MATOITHIX
oci6/ Ha iM's  ¢i3nuHOI 0CcOOM, BU3HAHOT CYIOM HETi€3MaTHO/ Ha iM's  (i3udHOi 0COOM, IUBIIBHA Mi€3MATHICTH SKOT
oOMexeHa, BiJKPUBAIOTHCS Ta 0OCIYrOBYIOTHCS 3TiHO BHMOTI Ail04Oro 3aKOHOAABCTBA TAa HOPMATHBHO-IIPABOBHX aKTiB
VYkpainu.
Iopsnox po3mimenns Brnary.

3 meroto odopmieHnas Bxmany Kiient 3Bepraerbest no banky 3 3asBoio Ha mpuegHaHHS, B SKiH (DIKCYrOTBCS



13.3.2.

13.3.3.

KOHKPETHI IapamMeTrpd OOpaHOro HMM BUIy OaHKiBchKOro Bkiiamy, B TOMy umCIi, cyma, CTpoK, Bux Bxiany, To6To
BCi icTOTHI ymMoBH J[oroBOpy OaHKIiBCHKOTO BKIIAy.

Bun Bxuagy obupaerscst  KiieHtoM caMoCTiiiHO 3rifHO 3 yMOBaMM 3ailydeHHs OaHKIBCBKHX — BKJIQIiB,
onpwtonHeHnmu Ha OdiniitnoMy caiiti Banky Ta/a6o poswminieHnmu y migposainax banky.

Ha mincraBi odopmenoro J[loroBopy, bamk mnpuiimae nHa 30epiranHs Bix Kiienta OankiBcbkuii Bxmax Ta
3000B’s13yeThesi BUIUIATHTH  KitieHTy cymy Bkiamy i mporieHTH HapaxoBaHi Ha Bkiaj Ha yMOBax Ta B HOPSIKY,
BCTaHOBJICHUMH J[OTOBOPOM.

13.3.4. JloroBip OaHKIBCBKOTO BKJIAJy HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIIHUX YMOB, a caMe: IiAIHCaHHs

13.35.

13.3.6.

13.3.7.

CropoHaMy, CKpiluleHHs ne4yaTtkoro banky 3asBu Ha IpHeIHAHHS Ta 3apaxyBaHHS cyMu Bkiany, 3a3HaueHoi B 3asBi Ha
npuenHaHHs, Ha Jleno3uTHuil paxyHok (mami  [lara 3amydenns Bxiany). [loroBip 0aHKIBCBKOTO BKIAAy € HEAIHCHUM
y YacTHHI HiAnucaHoi 3asBM Ha NPHEIAHAHHSA Yy pas3i HemepepaxyBaHHS KiieHToM Ha BimagHuil paxyHOK rpomoBoi
cymu y po3mipi Bknamy, BcraHOBieHil 3asBOI0 Ha NMpUENHAHHS, HAa OpoTA3i 5 (I'ATH) KaJeHIApHUX IHIB 3 JHS
ykianeHHs JloroBopy OaHKIBCBKOrO BKJIamy (He BKIIOYAalOYM JEHb YKJIagaHHsS JloroBopy), B I[bOMY BHIAIKy
JlenosuTHHT paxyHOK MiUIsirae 3aKkpUTTIO. SIKIIO Ha TMpOTA3i BHINEBKAa3aHMX 5 (I'ATH) KaJICHIAPHUX MIHIB
3MIHWINCh YMOBH BKJIamy — AifOTh yMOBH 3a(ikcoBaHi y 3asiBi Ha IpHETHAHHS.

Buecennst Bxnany Ha 1emo3uTHHE paxyHOK Ta MOJAbIIe IOMOBHEHHS BrxiagHoro PaxyHKy (AKmio ymoBamu
BiZMOBiTHOTO OaHKiBChKOro Biimamy mepexbayaeTbcss MOXKIMBICTH JOAATKOBOIO BHECEHHS KOIITIB (TIOTIOBHEHHS
Bxnany)) 3milicHIOETBCS TOTIBKOIO 200 IIUIIXOM — IepepaxyBaHHS B Oe3roTiBKOBil ()OpMi KOIITIB 3 BIACHOTO PaxyHKY
Kiienra, Bigkpuroro B banky, 3 iHmoro paxynky Kmienra, abo siki Haxpiimm Ha iM’s Kitienra Bix iHmoi ocobwu 3
JOAep KaHHSIM BHMOT YMHHOTO 3aKOHOJABCTBa Ta HopMaTtuBHuX akTiB HBY, B mpomy pasi, BBaxaerbcs, mo KirieHt
MOTO/IMBCSI Ha OJICPKAaHHS TPOLIOBUX KOIITIB Bijl 1HINOI 0COOW, HAMaBIIM i HEOOXiqHI NMaHi MPO CBiH JEMO3UTHHA
PaxyHOK.

I'pomosi xomtn otpumani Bix KiieHra B omepauiitHuii yac 3apaxoByroTbes Ha JlemosutHuil paxyHok KitieHta mporo
omepariifHoro AHA. B pasi ykimazeHHs yroau B micis omnepamiiHuii yac abo B CBATKOBUH UM BUXIJAHHUHA J€HB, TPOIIOBI
komTH Ha Jlemo3uTHUi paxyHok KiieHTa 3apaxoBylOThCS OaHKOM HACTYITHOTO OTIEPAIliHOTO JTHS.

BHeceHHSI TPOLIOBHX KOIITIB Ha JEMO3UTHUI PAaXyHOK MiATBEPIKYeThcs J[OrOBOpOM 3 BHAAUEI0 NOKYMEHTA, IO
HIiATBEpIKYe BHECEHHS KOLITIB Ha BKJIAQJHUH PaxyHOK, SIKMH BiAIOBiIae BUMOTIaM, BCTAHOBJICHUM 3aKOHOM, iHIIMMH
HOPMAaTHBHO-TIPAaBOBHMH aKTaMu y cdepi OaHKIBCHKOI AisSUTBHOCTI (OQHKIBCHKMMHM MPaBHIIAMHU) Ta 3BHYAsIMH J[IJIOBOTO
000poTy.

13.4. TlpoueHTtHa cTaBKa Ta HApaXyBaHHI MPOLCHTIB

13.4.1.

13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

13.4.12.

IIpouenTHa cTaBka 3a BKiIagoM BCTaHOBIIOETHCS 3TiTHO 3 YMOBaMH 3aTy4eHHs] OaHKIBCBKHMX BKJIAJiB, YAHHUMH B BaHKy
Ha 1eHb o¢opmieHHS Bxiany ta onpumonaernmu Ha OdiniiiHoMy caiiti banky Ta/abo po3milneHnMH y migpo3aiiax
Bbanky.

Po3mip nponeHTHOI cTaBKH:

Po3mip npouenTHOi craBku 3a CTpokoBuM BriamoMm 3a3Ha4aeThes B 3as1Bi Ha IPHEIHAHHS.

Po3mip mpouenTHOI craBku 3a Bkiagom B pasi moctpokoBoro posipsanes Aii JloroBopy 3a imimiatuoro KitieHTta
BCTAQHOBIIIOETHCS  BiJIMOBIAHO 10 YMOB J[OrOBOpY Ta BU3HAYA€ThCs B 3asiBi HA IPHETHAHHSI.

KnieHT Mae mnpaBO JOCTPOKOBO pO3ipBaTH JOTOBIp, SKIIO 1€ IepeadaueHo yMOBaMH BKIamy. Y  BUNAJKY
JIOCTPOKOBOTO DO3ipBaHHS  JOTOBOpPY, BKiagHWK 3000B‘s3aHUI NMHCBMOBO MOBIOMISTH Npo Ie baHk, y cTpok
3a3HaueHNH y 3asBi HA TPHEITHAHHS, HANABIIM 1O OaHKy 3asBy BCTaHOBJEHOTO y OaHKy 3paska. 3asBy Ipo
JIOCTPOKOBE PO3ipBaHHS JOTOBOPY MOXIIMBO OTPHMATH B TOJIOBHOMY odici a00 y HaWOMIKIOMY BiAiIeHHI OaHKY ITif
gac oopmiierHs [IoroBopy Ta mpoTAroMm Horo mii.

IIpu moctpokoBoMy moBepHEeHHI cymu Bkiamy abo wacturm cymm Bxmamy, moroBip BBaXkaeThesi po3ipBaHuM. baHk
3IIMCHIOE TepepaxyHOK  HapaXxOBaHMX Ta/abo CITAYeHHMX TMPOLEHTIB 3a CTaBKOIO 3a3HAueHO0 B 3asBi Ha
MPUETHAHHS U BHUIAIKY IOCTPOKOBOTO PO3ipBaHHSA OTOBOPY 32 (PaKTHUHY KUIBKICTH AHIB 3 JaTH HACTYIHOI 3a
JHEM HAIXO/DKEHHs KOIUTIB Ha JEMO3UTHHI paxyHOK JO JaTH, L0 Iepeaye Jari MOBepHEeHHs cymu Bkiany Ha
YMOBaX, nepeidoadeHux JJoroBopom.

Ilpu mpomy KiieHT nmopydae baHky BHpaxyBaTé pi3HHUIFO MK CyMOIO paHimie cruadeHnX Ki€eHTy mpoleHTiB Ta
CYMOI0, I1I0 HAJIGKUTB /10 BHILIATH IO MepepaxyBaHHIO i3 OCHOBHOI cymu BKiany, sSIKIIIO Taka Pi3HHI Mae Miclie.

Bknan noBepraerbes Biiamnuky 1o 13 romuHH B JaTy pO3ipBaHHS JOTOBOpY, sKa BKa3aHa y 3asBi Bkmaaxuka, 3a
BUHATKOM HAJMIPHO BHIUIAUYEHMX MPOICHTIB. [lOBEepHEHHS 3iHCHIOEThCS OE3rOTIBKOBO, IUIIXOM IepepaxyBaHHs
KOIITIB Ha paxyHOK Bkiannuka, BkasaHoro y J[loroBopi. B pasi BigcyrHocti B baHKy pekBi3uTIiB AJs 3apaxyBaHHS
CyMH BKJaJy Ta HapaXxOBaHWX MpPOLEHTIB, BkiaJg mMOBepTaeThCs Ha  JICMO3UTHUH paxyHOK Ha BUMOTY, SIKHi
BiZIKpuBaeThcss bankoM BriamHuky B paMkax [poro jgoroopy. [Ipm mepmriii Bumo3i Briamnmka baHk moBeptae
flomy cymy Bkiamy Ta HapaxoBaHi i HE OTPMMaHi NPOLEHTH 3 JIEHO3UTHOTO PAaXyHKY Ha BHMOT'Y 3arajibHOK CyMOIO.
Ha 3aynuInok KOmITiB Ha IEO3UTHOMY PaXyHKY Ha BUMOTY IPOLICHTH HE HapaxoBYIOThCS. Y pasi skio Bxiax (MaitHOBI
npaBa Ha HbOTO) BUKOPUCTOBYEThCS BKIIaTHUKOM sIK mpeaMeT 3abe3nedeHHs (3acTaBu) BUKOHAHHS 3000B'I3aHb Mepes
BaHKkOM, IeTIO3UTHUI paXyHOK Ha BUMOTY, sSIKUi BifKpuBaeThcs bankom BkianHuky B pamMkax I[bOTO JOTOBOPY TaKOXK
€ IpeIMeToM 3a0e3neueHHs (3aCTaBn).

I[IporieHTH Ha OaHKiBChKMi Bkiajg HapaxoBYyIOTbCs BaHKOM KOXKHOTO IHS Bif JHSI, HACTYIHOTO 32 JTHEM 3apaxyBaHHS
Bknany Ha PaxyHox KuienTta, mo nHs, skuii mepenaye nari 3akiHUeHHs CTpoKy Bkmamy, BkazaHoro 3asBi mpo
pO3MillleHHsT 0aHKIBCHKOTO BKJIaAy a00 CIMICAaHHIO 3 PaxyHKY BriiajHuKa 3 1HIIUX ITiICTaB.

Bumiara mpoueHTiB 3a Bkiamom BinOyBaeThCs B CTPOKM M Ha yMOBaX IepenbadeHux J[oroBopoM Ta yMmMoBamu
3anydeHHs OaHKIBCBKMX BKJIaJiB, YHHHUMH B baHKy Ha aeHb odopMmieHHs Bkimagy Ta ONPHIIONHEHUMH Ha
Odiniitnomy caiiti banky Ta/abo po3mimennmu y migposninax banky.

V Bumaaky 3aifiCHEHHs [OJAaTKOBUX BHECKIB HapaxXyBaHHsS IPOLEHTIB BifOyBaeThcs 3 HACTYHNHOrO [HS 3a JHEM
3apaxyBaHH: IOJaTKOBOTO BHECKY Ha Bkiaguuil paxyHOK 10 IHS, IKU epenye GakTHYHOMY ITOBEpHEHHIO Biany.
IIpn BHecenHi abo momoBHeHHI Bkiamy, y Buxigni (HepoOodi) JHi, HapaxyBaHHS HPOIEHTIB Ha Bxiay abo Ha cymy
TAaKOTo IMOMOBHEHHS 37iHCHIOETHCS 3 HACTYITHOTO OIEPaLiifHOTO JHS.

ITpu po3paxyHKy mpoleHTiB 3a BkiagoM mnpuiimaetbcsi Mero «dakt/dakt» ((pakTHyHa KiIbKICTh AHIB y Micsui Ta
poui) Ta dakTHyHa cyma Bxuany.

ITicis 3aKkiHYeHHs] CTPOKY BKJIAJy MPOLCHTH HE HapaxoBYIOThCs. Skumio BximagHuk He BuMarae moBepHeHHs Bxmamy
micis 3aKiHYeHHS CTPOKY BKIany, Ta baHk He oTpuMaB 3asBH BiJ Bxiagnuka mpo mnepepaxyBaHHsS IMPOLCHTIB Ta
CyMH BKJIaay Ha iHIINKA paxyHok KiieHra, a®o mepepaxyBaHHs MPOLICHTIB Ta CyMH BKJIAAy Ha iHIIHKA paxyHok Kiienrta
HEMOJKJIMBE TO HACTYIHOIO POOOYOro AHS KOWITH 3 JEHO3MTHOTO PAaXyHKy Ta PaxyHKy HAapaxOBaHHUX IPOLCHTIB,



MepPepaxoBYIOThCSI HAa IEMO3UTHHII paXyHOK Ha BHMOTY, SKUi BinkpuBaeTbcs bankoMm BkiaaHuky B paMkax IbOTO
noroopy Ha GamancoBomy paxynky 2620. Ilpu mepuriii Bumo3i Briagnuka Bank moBeprae iiomy cymy Bruamy ta
HapaxoBaHi i He oTpuMaHi [IpoLeHTH 3 AENO3UTHOr0 paxyHKy Ha BUMOTY 3arajbHOI0 cyMoro. Ha 3anumok KomTiB Ha
JICIO3UTHOMY PaxyHKY Ha BUMOTY POLIEHTH HE HapaXOBYIOTHCA.

13.4.13. Slxmo nara BHIUIATH HApaxOBaHWX IIPOLEHTIB IpHUIANAE Ha HEpoOOumii abo CBATKOBHMH JeHb, TO IX BHILIATa

3nificHIoeThCcs BankoMm y  HacTymHmit nepmmit Onepauniitanii (pobounii) 1eHs miciast HepoOo4oro abo CBSITKOBOTO JIHS.

13.4.14. OmonatkyBaHHs TPOILEHTIB 1m0 Briamy 3iliCHIOEThCS Y BiAMOBiAHOCTI 3 BuMoramu IlofaTkoBOro Kojekcy YKpaiHu.

13.5.
13.5.1.

13.5.2.

13.5.3.

13.6.
13.6.1.

13.6.2.

IIpu HapaxyBaHHI Ta BHIUIATI MPOLEHTIB 3a Bkiagom bank BukoHye (hyHKIIIT TOJaTKOBOTO areHTa.

IToBepuenns Bxnany.

[oBepuenns Bknany 3ailicHioeTbest bankom B JlaTy moBepHeHHs Bruiiany, sika 3a3HaueHa y 3asiBi Ha MpueIHAHHA. SIKII0
Jara moBepHeHHs Bkmany (fioro 4acTmHM) Ta TPOIEHTIB 3a Bkmamom, 3a3HaueHa B 3asiBi HA NpHUEJHAHHS BKIAmy
NIPUIA/Ia€ Ha BHXITHWHA (HepoOouwmil) meHb, BHIUIATa TPOIIOBHX KOINTIB 3MIHCHIOETHCS B HacTymHHH OnepariiHuit
(po6oumii) neHb MiCIIs TAKOTO BUXIJHOTO (HEpoOOUOoro) IHs.

Joctpokose moBepHeHHs: CTPOKOBOTO BKJIAMY 3 iHiliaTnBoro KirieHTa.

Kiienr mae mpaBo poctpokoBo posipsaru Jorosip 3BepHyTHCS 10 BaHKY 3 MHCEMOBOIO BUMOTOIO IIPO TIOBEPHEHHS CyMHI
Bxnagy abo #foro wacTHHM 10 3aKiHYEHHs CTpOKY 3aiydeHHs Bxmany — 3asBoro BimmomimHoi ¢opmu. 3asBa Ha
JOCTPOKOBE MOBEPHEHHS BKJIAJy IOJAEThCSA BKIAJAHMKOM y CTPOK BH3HAYEHHH yMOBaMH BKJIALy Ta 3adikcoBaHWM y
3asBi Ha IPUEIHAHHS.

SIKmo KOomTH Ha BKIAAHMHA (meno3uTHHH) paxyHok KiieHTa Oynmu 3apaxoBaHi IUIIXOM IepepaxyBaHHS B
0e3roTiBkoBil (opmi KomTiB 3 1HIIOrO paxyHKy KiieHTa Bimkpuroro B iHImIOMY OaHKy, a00 $Ki HagilIIIH B
Oe3roTiBkoBil (opmi Ha iM’s KiienTa Bijg iHIIOI 0COOM 3 OJCP)KAHHAM BHMOT YHHHOIO 3aKOHOJABCTBA Ta
HopMaruBHUX akTiB HBY, mpu moBepHeHHs BKJIaay HUIIXOM BHIadi ToTiBKOIO BaHK Moke yTpuMmyBaTH KOMiciio B
po3mipi, BcranoBieHoMmy Tapudamu Banky.

ABTOMaTHYHE MPOoI0BXKeHHs Bkiany Ha HOBHIA cTpok (IIpostoHraitis).

YMoBamu 3anmydeHHs OaHKIBCHKHMX BKJIAIB JUIA TICBHUX BHIIB BKiamiB Moxe mependadaTich MOXKIUBICTE [IponoHrartii
JloroBopy GaHKiBCchKOro BKJIamy. IH(bopmamis mpo MoxiauBicTh [Ipononramii Bxmamy 3a3Havaethcs B 3asBi Ha
npueTHaHHA 10 «JloTOBOpY KOMILIEKCHOTO OAaHKIBCBKOTO 0OCTYyroByBaHHS (Di3MIHUX OCIO».

IIpomonrarist BinOyBaeThCsl HA HACTYITHIX YMOBAX:

13.6.2.1. 3a ymoBu, skmi0 Ha gary 3akindeHHs CTpoky 3amydeHHs Bimamy BigmoBigHuii Bua Bxmagy Ta MOMIHBICTH

ABTOMATHYHOTO MOAOBKEHHS TepeadadeHi Y MOBaMH PO3MILICHHS 0aHKiBCHKUX BKIIJIiB.

13.6.2.2. Slxmo Ha nmaty momoBkeHHs Bknany BiamoBimHoro Buny Bxiany B banky He icHye, bank muceMoBo abo yepes SMS

noBigomisie mpo me KirieHTa 3a pekBi3UTaMH, BKa3aHUMU B KITIE€HTChKiM 0a3i baHky, He mi3Himie, HiK 3a 2
KJICHIApHUX THI 10 3aKiHYEHHS TepPMiHy BKJIQIy, a KOIUITH 3 MAEHO3UTHOIO paxyHKy Ta paxyHKYy HapaxOBaHHX
MPOIICHTIB, TEPEPAXOBYIOThCA Ha JEMO3UTHHH pPaXyHOK Ha BUMOTY, SKHH BigkpuBaeTbcs bankom BriamHuky B
paMKax IBOTO JIOTOBOpPY Ha OanaHcoBoMy paxyHKy 2620 a0o Ha KapTKOBHH paxyHOK, SKMil BKazaHWH B 3asBi Ha
npuenHaHH 10 «JloroBOpYy KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyroByBaHHA (Di3WYHHX 0OCI0O» SK PaxyHOK HMOBEPHEHHS
Jeno3uTy. Ha 3anmimmok KomTiB Ha JEMO3UTHOMY paxyHKy Ha BUMOTY ITPOLIEHTH HE HapaXOBYIOTHCSL.

13.6.2.3. AromarnyHo, Bijtik HoBoro CTpoky 3amydeHHs Bkiagy moYMHAeTbCs Ha HACTYNHHMH JA€Hb, MICIS 3aKiHYSHHS

MOMEPEeHHOT0 CTPOKY 3a IPOLEHTHOIO CTaBKOIO, 11O Jie B banky mo manomy Buay Briany Ha naty mo4aTky HOBOTO
Crpoky 3aimyueHHs Bxnany.

13.6.2.4. Ins mpunUHEHHS il aBTOMATHYHOI IMPOJIOHTAINi NETO3UTHOTO JOTOBOpY, KilieHTy HeoOximHO moBimomMuTdH baHk He

Mi3HIIE HDK 32 TpU poOoYMX AHI 70 aBTOMAaTtudHOro mepeodopmuteHHs Jlorosopy. IIporsrom TepMiHy Aemo3uTy
KITIEHT B Oy/b-sSKUil yac MOKE BIIMOBHUTHUCS Bij JoHraii Jlorosopy.

13.6.2.5. TlponoskenHs cTpoky Bxiaay Ha HOBHI CTPOK 3MIHCHIOETHCS 0e3 MpHCYTHOCTI BkIamHMKa Ta yKIaJaHHSA Oymb-sSKUX

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.

JIOTOBOPIB, 3asB Ta JOJATKOBHX yTrOJI.
KpiM ymoB, mo BuKIageHi y 1bOMy JOKyMeHTi, CTOpOHM KepylThCS UYHMHHMM 3aKOHOJABCTBOM  Ta
HOPMAaTHBHUMH JOKyMeHTaMH HarioHambHOTO OaHKY Y KpaiHu.
Ha Bumory KirieHTa mpu yKmaneHHI JOTOBOPY CTPOKOBOTO BKIAAy baHK IOBHHEH HagaTH pO3paxyHOK HOTo
JIOXOMIB Ta BHUTPAT, IIOB’S3aHUX 3 PO3MIIIEHHSM CTPOKOBOTO BKIANy, KW Ma€ BKIIOYATH iH(POPMAIII0 Ha IaTy
3BEPHEHHSL:
¢ CyMy HapaxOBaHUX BIJICOTKIB 3a BECh CTPOK PO3MIIIEHHS BKIAIY (A1 CTPOKOBHX JIOTOBOPIB);
e CyMy mopaaTkiB i 300piB, SKi yTpUMYIOTbCS 3 BKJIQJHHKA, 332 BECh CTPOK PO3MIILEHHS BKJIamy (A8 CTPOKOBHX
JIOTOBOPIB) 3TiHO 3 JOTOBOPOM;
o CyMy KOMICIHHHX BHHAropoj Ta iHIII BUTpaTH KII€HTa 3a MepiojiaMu, MOB’s3aHi 3 PO3MIILIEHHSIM Ta 00CIyroByBaHHSIM
BKJIQJY.
Skmo Bxmamauk € ¢i3nuHOIO OcoOoO-miANpHEMIEM abo 0co0o00, 10 3AifiCHIOE He3anexHy mpodeciiHy
nisbHiCTE B po3ymiHHi  [lomaTkoBoro koaekcy YkpaiHu, TO BiH Hajae baHky [03Bil Ha MoJaHHS BimomocTtedl mpo
BIIKDUTTS/3aKpUTTSl paxyHKIiB 10 JepkaBHOI (ickanbHOI ciayx6u, BaHk Bigmpasise ¢aila-noBizoMiIeHHsT 3aco0amu
CJNIEKTPOHHOTO 3B’s3Ky bBaHKy B 3aXHIIEHOMY BHIJLIII 3 OOOB’S3KOBUM OTpPHMaHHSM (aiy-BiANOBiAI Mpo Horo
HaJXOJDKEHHs Yy TOPSIKY Ta CTPOK HependaueHi YMHHMM 3aKOHOJABCTBOM YKpaiHM, Ta BCi BHJATKOBI omepanii 3a
paxyHKOM, Yy T.4. 3 BUKOPUCTAHHAM IUIATLKHOI KapTku, baHk 3/ificHIOE nuiie micias oTpuMaHHS BaHKOM —MOBiIOMIICHHS
PO B3ATTS PaxyHKY Ha OOJIK OPraHOM JIep KaBHOI (PiCKaNbHOT CITYKOMH.
SIkio Bxiag (MaiiHOBI IpaBa Ha HHOTO) BUKOPHCTOBYEThCS BKITaTHUKOM SIK IIpeMeT 3a0e3eueHHs (3aCTaBn) BUKOHAHHS
30008B's13aHb niepen bankom, noBepHeHHs1 BkiaanukoBi Briagy Ta HapaxoBaHUX MPOIEHTIB 3a BkiiagoM Ha fioro Bumory
10 CIUIMBY CTPOKY pO3MilleHHs Bkiaxy MOXIMBE BHUKIIOYHO 3a 3rojoto banky. J[aHi yMOBH TakoX NMOIIMPIOIOTHCA Ha
JCTIO3UTHUI PaxyHOK Ha BUMOTY, sIKHil BiiKpuBaeThes bankoM BKiIaaHHKY B paMKax LBOTO JIOTOBODY.
V pasi cmepri Kiienra ta orpumanHs BaHkoM opuriHamy OKyMEHTY CBIIOLTBA PO CMEPTh/HAICKHHM YHHOM
3aCBiJUEHOT KOIIii CBIJIOITBA IIPO CMEePTh, ab0 CBINONTBA Ha CHAJIINHY, baHK NPUNUHSE [if0 aBTOMAaTHYHOI MPOJIOHT AT
JloroBopy 6aHKIBCHKOTO BKJIAy, Ta 110 3aKIHUCHHIO CTPOKY JOTOBOPY, 3AIHCHIOE BUIIIATY KOIITIB, 3TiTHO yMOB JloroBopy
0aHKIBCEKOTO BKJIay (30KpeMa cyMma, CTpOK, BHJ Bxiamy, Tomo).
Oco0.mBocTi po3mimennsa Bkianis y 0aHKiBCbKHX MeTa1ax

13.12.1 Bxkmnamauk nepepaxoBye 3 Ilorounoro Paxynky y BM, a bauk mnpuitmae Ha J[lenosutHuii Paxynok y BM

6anKiBcbKi Mertanmu  (30510TO, cpibi0), y po3mipi, 3a3HadeHomy y JloroBopi. IIpu npomy mix Bxiaagom po3yMmitoThes
0aHKIBCBKI MeTaju, IO MiCTAThcs Ha JlemosuTHOoMy PaxyHky y BM Ha BiAmoBiAHHH MOMEHT 4acy, 3 ypaxyBaHHSIM
nonoBHeHHs Jleno3urHoro Paxynky y bBM
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[Minnucanus BriagHukoM BigmoBigHoi 3asBM Ha MpUEJHAHHS PO po3MimenHs Brinaay y BM e 3acBimueHHsM ¢akry
BHeceHHs Ha Jleno3utHuii PaxyHOK OaHKIBCHKHMX METalliB Barolo, 3a3Ha4eHOI0 y 3asiBi.

BxnagHuk Mae mpaBo momoBHIoBatH JlemosutHuil Paxynok y BM mpotsirom Bchoro crpoky aii JloroBopy 6e3
oOMexeHb 100 Kinbkocti Onepariii B Cymi He MeHIi#, Hixk nependadeno y Jloroeopi.

IIponentn 3a XopucryBaHHS BkiagoMm HapaxoByloThcsi baHKOM B 0aHKIBCBKMX MeTanax (TPOWCHKHX YHIIISX)
IIOJICHHO Ha CyMy (akTHYHOro 3ajMINKy OaHKIBCEKMX MeTamiB Ha JlemosutHomy Paxynky y BM, Buxomsum 3
(hakTUIHOT KIJIBKOCTI JHIB y MicAIl Ta (paKTUIHOI KITBKOCTI THIB y POIIi, Bif JXHS, HACTYITHOTO 3a JTHEM HAa/IXOKCHHS
OaHKiBchKMX MeTaniB Ha [lenosutHuii Paxynok y BM, no nus, skuif mepemye THIO HAaCTaHHS TEPMIiHY IOBEpPHEHHS
Briany abo crnucannio Bxmagy 3 [JlemosutHoro Paxynky y BM 3 iHmux migcras, mepeabadeHux num JloroBopom
Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHU

IIponientn 3a menozutoM y BM HapaxoBYyIOThCS LIOAEHHO 1 BUIUIAUYIOTHCS B KiHIl TEPMiHY PO3MIIIECHHS IEMO3UTY
HUISIXOM IIepepaxyBaHHs HapaxoBaHOI Yy SIKOCTI BiICOTKIB Macu BM y TpOHCBHKHX YHIISIX Ha TOTOYHHUN paXyHOK KIi€HTa
y BM B IIAT «Ab «PAJJABAHK» 3 HacTymHuM iX BHKyrmoM OaHKOM 3a oOiikoBMM KypcoM HarioHanpHoro GaHka
VYkpalHu 1 BHIUIATOIO KIIEHTY y TPHBHSIX TOTIBKOIO a0 NIISXOM 3apaxyBaHHS Ha ITOTOYHHH paxyHOK y TpHBHI abo
KapTKOBHUH paxyHOK KIII€HTA.

TloBepuenns Bxmany 3naificHioetsest bankoM mupixoM nepepaxyBanHs Briany Ha [Torounmii Paxynox y BM (3 sikoro
Oymu 3apaxoBaHi KomTH npu odopmieHHi Bkiany) B aeHp HacTaHHS TepMiHy MOBepHeHHA Bkmamy. [Hem
noBepHEeHHs Bknany BBakaeTbes AeHb cmucaHHs kowrtiB 3 JlemosutHoro Paxynky y BM. Ilpum mpomy Bxiang Ta
MpOLEHTH 3a HUM 30epiratorecst bankom Ha Ilotounomy Paxynky y BM no momeHnty ix ButpeOyBanHs KmieHTOM.
Ilicns  moBepHenHst Bruagy JlemosutHuii PaxyHOK 3akpuBaeTeCsi B TOPSAKY, Iepen0adeHOMY YHHHHAM
3aKOHO/IaBCTBOM Y KpaiHH.

14. 'YMOBU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX CE’I\/'BI)IB AL
3BEPI'AHHS JOKYMEHTIB, 'POIIOBUX KOLITIB TA IIHHOCTEU

BaHk Hamae y TMMYacoBe KOPHCTYBAHHS IHIUMBIAyanbHi cefdu 3rimHO 3 3asBOI0 HA NPUEIHAHHS HAICKHUM YHHOM

odopMIICHOT Ta MIMNKCAHOI, 8 TAKOXK IPU YMOBI 3IIHCHEHHS OIUIATH BapTOCTI MOCHYT, BiJMOBIIHO JO IIFOYHUX Tapu(iB

0aHKy.

VY pasi BTpaTH, HEMOBEPHEHHsI a00 3ilCyBaHHA KIOYa (KIFOYIB) 3aCTaBHA BapTiCTh HapaxoBYeThcs B Aoxon baHky 0e3

3BepHEHHs 10 cyny. Hosuit kimrou (xmoui) bank Bugae He mizHime 5 poOoYnX IHIB BiJ AAaTH MOBIAOMIICHHS MPO BTpaTy

a0o 3irncyBaHHA KIo4ya (KIIOYiB) Ta 332 YMOBH ITOBTOPHOTO BHeCEHHs KitieHTamMy rpoIroBoi 3acTaBy 3a KIIIOY Ha BUITAI0K

MIOBTOPHOT BTPaTH, HEIOBEPHEHHs a0 3iIICyBaHHs Kifo4Ya (KJIIOYiB) BIAMOBIIHO 10 Iifouux Tapu(iB OaHKY.

[pu 3axingenHi mii JloroBopy Ta mpu ymoBi sikmo KiieHTH BHKOHaIM Bci 3000B’s3aHHA 32 MM JlOrOBOpPOM 3aCTaBHA

BapTICTh 3a KIIIOUi moBepTaeThes KimieHTam.

[Ipu moctpoxoBoMy posipBanHi JloroBopy 3 imimiatmBu KitieHTiB, crmadeHa rurata 3a kopuctyBaHHsS Ceiiom He

MOBEPTAETHCS. JIOCTPOKOBE PO3ipBaHHS TOTOBOPY MOKIIMBO JIMIIIE 3a iHII[IATHBO (3ro010) 060X KitieHTiB.

VY pa3i HagaHHS y TUMYAcOBE KOPHCTYBAaHHS IHIWBIIyalbHOTO Ha [Ba KIIOYi JOMYCK A0 IHAWBIAyaJdbHOTO ceildy

MOJKJIMBHH TINBKH 32 YMOBH OJJHOYAcHOI SBKM 000X KitieHTiB 200 iX MpeICcTaBHUKIB.

Krniertn onepxyrotrs noctyn no Celipy Ha ymMoBax HasBHOCTI JOKYMEHTIB, IO TMiATBEPKYIOTH OCOOHM, a came

nmacrioptiB. [IpencraBaukun  KimieHtiB oxepxkyiots noctyn go Ceiidpy Ha ymMoBaX HAasBHOCTI JOKYMEHTIB, IO

MiATBEP/DKYIOTh OCOOM, a caMe IacHopTiB Ta OpHriHadiB OaHKIBCHKMX JOBIPEHOCTEIl YM OpHIiHAIIB HOTapiallbHUX

JoBipeHocTel. Y pasi HajaHHS y THMYacoBe KOPUCTYBAaHHs iHMBIIyaJbHOTO Ha JiBa KJIIOYi NPU [[bOMY B JJOBIPEHOCTI

MOBHHHA OyTH 3a3HaueHa 3rojia Ha BHIauy Ii€i goBipeHocTi 000x KimieHTis.

Hoctyn no Celidy Hagaetbes KitieHtam B cynpoBo/ii Y TOBHOBa)XEHOTO MpariiBHuka banky B poboui aHi banky.

Kiientn He MaroTh mpaBa 30epiratu B Ceiidi HapKOTHUHI 3aCO0M, MCHXOTPOIHI PEYOBHMHHM, IX aHAJIOTH, MPEKYpCOPH,

CWJIBHOIiI0Yi, JIETKO3alMHUCTI, OTpYyHHI, inki, BHOYXOBi pedoBHHH, 30poro, OOifoBi mpumacu, BHOYXOBI NPHCTpPOT,

pazioakTHBHI MaTepiajd Ta iHII pedi BHITy4YeHi 3 IUBLIBHOTO OOITY 3TiHO 3 YHHHUAM 3aKOHOJIABCTBOM Y KpaiHH.

Hocryn no Ceiidy Ta BrmydeHHs MaifHa Ge3 3asBu Ta 03BONy KITIEHTIB OMYCKAarOTHCS y BHUIIAAKAX, MependadeHux

YUHHUM 3aKOHOJAaBCTBOM YKpaiHHU Ta y pasi:

e HeBHKOHaHH: Kili€eHTaMH BCTAHOBJIEHUX JIOTOBOPOM CTPOKIB KOPHCTYBaHHS iHANBITyalbHUM ceiidom;

e mnopyuenHs Kiientamn BuMmor, BctaHoBeHHX 1. 14.8. 1poro gorosopy;

e cmeprti Kitienra/omHoro i3 KitieHTiB, K0 y BUIaHIH HUM JTOBIPEHOCT] PEICTaBHUKY HE MPOMKCAHI JIii OCTaHHFOTO Ha
el BUITIAJIOK.

B npomy pasi 3a HasBHOCTI opuriHany abo HOTapiaJbHO 3aBipeHOro CBifonTBa mpo cMmepTh Kiienta, bank 3ampomrye

HoTapiyca Ta iHmoro Kiienra mms npucytHocti npu Bigkpuri Celida Ta omucy maiiHa, mo 36epiraigocs B Ceiidi.

MaiiHo, sike omucaHO HOTapiycoM, BKIIOUAETHCSl HOTAPiycOM JI0 CKIIaAy CHaALIMHK Ta 30epiraeTbes B banky 1o nmepenaui

1ioro 3akoHHUM crnaakoemisM Kiienra.

B nocrtymi Moxe OyTH BiIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OIIIaTi 3a KopucTyBaHHS Cefidom;

®  SKIIO HA/IaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOMO iX JIHCHOCTI;

e ko gocryn no Ceiidy cTaBuTh mif 3arpo3y 30epekeHHs MaiiHa;

e 33 00CTaBUHAMH, SIKi BIAHOCATHCS 10 (OPC-MaKOPHUX.

Banx o3naiiomitioe Kitienris 3 [IpaBnnamu KoprCcTyBaHHS 1HANUBIyaJIbHUM ceiihoM y CXOBHIII IS iHIUBITyanbHUX ceii(is;

Hapnae Kiienram Ceii¢ B craHi, IKUi BiJIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUH Ut 30epexeHHs: Maiina;

3abe3neuye oxopoHy npuMinients 3 Ceiidom;

Iapanrye 30epexeHHs TaeMHHULI ITpo kKopucTyBaHHs Ceiiom KitieHTamu 3riiHO 10 YMHHOTO 3aKOHOJaBCTBa YKpaiHu;

Bank mae npaBo npoectu po3kputts Ceiidy npu BincyrHocti KitieHTiB B HACTYTHUX BUIAIKAX:

e IIpM HEOOXiTHOCTI CHACIHHS MaTepiaJlbHMX Ta NOKYMEHTAJBbHHX I[IHHOCTEH BiJ OOCTaBHH, SIKI MOXYTb IIPHUBECTH
0 ix (i3UYHOrO IICYBaHHS,

e IIpM HaJaHHI NPAaBOOXOPOHHHMH OpraHAMH BiIIOBIJHMX IOCTAaHOB, NPHHWHATHX 3TiAHO IiI0YOT0 3aKOHOJABCTBA,
CTOCOBHO MaTepiajlbHUX Ta JOKYMEHTAIbHHX LiHHOCTEH, siki 3HaxomsTbest B Celdi Kitientis. Ilpu mpomy Bank
HE 3’COBye HaNOXKHICTh Maiina koxxHomy 3 KimieHris.

V pasi sikmo Knient HecBoewacHo Buitydae Maitno 3 Ceiidy 3rigno 1o uporo Jorosopy, bank mae nmpaso uepes 30 ni6

Iicyst 3aKiHYeHHsT TepMiHy Iil JOroBOpYy HaJaHHS B THMYacOBE KOPUCTYBAaHHs iHIuMBiAyansHOro ceidy Binkputu Ceiid



14.17.

14.18.

14.19.
14.20.

14.21.

Ta BWIyYdTH MaiiHo, 3poOHMBLIM TPO 1€ BIANOBIIHMII omuC BuilydeHOro. B TakoMy BHIAIKy BapTiCTh TPOLIOBOI
3acTaBU Kio4da, crutaueHol KirientoMm npu ykinamanHi JloroBopy, BBaxaeTbeCs IITPaoM 3a HECBOEYACHE 3BUIBHEHHS
Ceiiy Ta yrpumyetncs 3 Kitienra B MmomenT Buitydenns Maiina 3 Ceiidy.

V pasi sxkuo Maitno He Oyzae 3atpeOyBaHe Ha mpoTs3i 3 — X pOKiB Bix jgaru BuiydenHs Maiina 3 Ceiidy, bank mae
mpaBo mnpoxatm MaitHo abo #oro wactury. [Ipm IbOMy TpOIIOBI KOIITH, OTpHUMaHI INIpH mpojaxi MaiiHa,
HaIpaBILIIOTECS B TIEPIIy Yepry Ha HorameHHs 3aboproBaHocTi Kili€eHTIB 3a MM JOTOBOPOM.

bank He BimmoBimae 3a 30epexkeHHS MaiiHa, sike 3Haxomutbes B Celidi, a Jumie 3a 30BHINIHIO HEJOTOPKAHICTH JIO
Ceiidy Ta Buxmowgae pnocryn no Ceiidy cropoHHIX 0ciO.

B minsax 6e3nexu y NpuMILIeHH] CXOBHIIA iHAUBITyanbHUX ceii(piB Mae MpaBo BCTAHOBUTU KaMEPH BiZleO CIIOCTEPEKEHHS.
Bank He ckmanmae omucy IiHHOCTel, mo BkiagaroTeest Kmientamu no Ceiidy, a rapaHTye 30BHIIIHIO HEIOTOPKAHICTh
Ceiihy Ta BUKIIIOUEHHS JOCTYILy 10 HBOTO CTOPOHHIX 0ci0. baHk He Hece BiOIOBITANTBHOCTI 3a IICYBaHHS IIHHOCTEH, 110
cTanucs y mnepiox 3HaxomkeHHs ix y Celidi He 3 BuHM baHky (XiMi4Ha peaxiis, KOpo3is MeTaly, CTHXIHHI sSBHUIIa,
MOKEKa TOMIO).

[To 3axingennto nmii JloroBopy openan iHmuBimyampHOTO cefipy KimieHT moBHHEH 3BUTBHUTH IHAWBiXyanbHUH celd Ta
noBepHyTH Kimodi Bix Ceiidy abo mepeodopmuTH HOTOBIp OpeHIM IHIUBIAyaldbHOTO ceiipy Ha HOBHH TepMiH. B
pa3i HeBUKOHaHHA 1bOro MyHKTY JloroBopy KirieHTOM crutauyeTbest HEYyCTOMKY:

14.21.1. o Bunyuenns Maitna 3 Ceiidy — y po3Mipi WIOAEHHOI IUIATH 32 OPEHAY BIAMOBIAHOTO ceitdy, ska CTAHOBUTH

MaKCHUMaJlbHy CyMy 3TiHO [if0o4MX TapudiB M0 JaHOMY THITy ceiiy, BCTaHOBJIEHOI Ha [IeHb 3BiTbHEHHs celidy abo
nepeoOpMIIEHHs IOTOBOPY, 33 KOXKeH [IeHb MNPOCTPOYCHHs 3BUIbHEeHHs ceidy. Heycroiika crauyerscest Kiientom B
JIeHb 3BepHeHHs 10 baHky mis nepeodopmieHHs noroBopy abo 3BinbHeHHs Celdy.

14.21.2. Hicna BunyuenHs bankowm Maiina 3 Celipy — y po3Mmipi IIONCHHOI IUIATH 3a OPEHIY BIAMOBIMHOTO celdy, ska
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15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

CTaHOBHTh MAaKCHMAaJBHY CyMYy 3TiJHO JIiIOYMX TapU}iB MO AaHOMY THIy ceiidy, BCTaHOBIEHOI Ha JICHb 3BEpPHCHHS B
bank 3a oTpumannsM BuiydeHoro 3 Celidy MaiiHa, TOYMHAKOYM 3 JaTH BUIy4YeHHs MaiiHa 3 Celidy i3 po3paxyHKy 3a
KOJKEH ZIeHb MPOCTPOYCHHS OTpUMaHHs miHHocTeil. HeycToiika crutadyetses KimieHToM B 1eHb 3BepHEHHS 10 baHky 3a
oTpuMaHHAM MaiiHa, mo 30epiranocs y Ceiidi.
VY pasi nmoBepHeHHs1 KilieHTOM HENpPHIATHOTO 10 MOAANBIIOTO KOPUCTYyBaHHS Kimtoda (KmouiB) abo (ta) Ceiidy Kiientu
HECYTb BHTPATH 32 PEMOHT abo (Ta) 3aMiHy.

Kiientn He NO3BOJSIIOTE Oyab-sIKiH 0co0i, KpiM 0cCi0, yIOBHOBaKEHHMX IOBIPEHICTIO, BOJIOAITH KIIOUeM (KIIFOYaMH)
Big Ceiipy; 3a0e3meuyroTh HEMOXIIMBICTH NOCTYIy A0 KIO4a (KIIOYiB) TPETiX 0ci0 Ta 3amoOiraroTb MOMKIHBOCTI
BUTOTOBJICHHS IyOJikara (qyOsikariB);

V pasi Brparu kimroua Kiient (KitieHTH) oBHHEH:

e HeraifHO moBizomuTH baHk mpo BTpaty;

e KOMIIGHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMKa Cefi(hy/BUTOTOBICHHS TyOIIiKaTy KIr04a;

e Bwryyntd MaifHO Ha 9ac 3aMiHu 3amka Ceitdy.

KuienT 3nificHIOE cBoeyacHy omuiaty 3a kopucTyBaHHs Celidom 3rimHo 3 pitounmu Tapudamu.

Kuienr BrpaBi crpaxyBatn MaiiHo, sike 3Haxomuthes B Ceiii.

15. BIATOBIAAJIBHICTDb CTOPIH TA IOPAAOK BUPIIIEHHS CYIIEPEUOK

CTOpOHM HeCyTh BIINOBITAIBHICTh 32 HEHAIE)KHE BUKOHAHHS CBOiX OOOB'I3KiB, mependadeHux nuM JloroBopom Ta
3aKOHO/IaBCTBOM Y KpaiHU.

Kosxna 3i CropiH 3000B'si3aHa y MOBHOMY 00csi3i BimmkonayBat iHImid CTOpoHI 30MTKH, 3aBHaHi MOPYIIEHHSM IbOTO
Jorosopy.

3a HecBoedyacHe MOBEpHeHHs baHKy mMoMMIKOBO 3apaxoBaHnx Ha PaxyHok Kiienra komri, KiieHnt crutauye Banky
nerHio B posmipi 0,1% Bix cymMu HeNOBepHEHHX KOIUTIB 3a KOXKHHW JEHb NPOCTPOUYCHHS, MOYMHAIOYHM 3 UYETBEPTOrO
JHS BiJl JaTH OTPHUMaHHS MOBIIOMICHHS Bii baHky a00 OaHKy-TUIaTHHKA MPO 3MiHCHEHHS MOMHUIIKOBOTO MepeKasy, 10
JIHS| IOBEPHEHHSI TPOIIOBHX KOIITIB BKIIFOYHO.

3a HecBO€UacHe BHUKOHAHHS IUIATDKHHX JopydyeHb KiieHra Ta y pa3i HasBHOcTI mnpoBuHH baHk Hece
BIAMOBIZAIBHICTD 3TIAHO MIFOYOTO 3aKOHOIABCTBA.

Bank He Hece BimmomimanbHOCTI mepen KitieHtom 3a cymepeukn mixk Kiientom 1 Toproeuem/0aHkoM, IO TpHiMAae
KapTky, 30kpema, 3a cymepedkd, 10 BUHUKAIOTH y 3B'I3KYy 3 HH3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHk
HE BiMOBiZanpHMil 3a ToBapu (poboTH, mocnyru), HagaHi Kiienty BimmoBimuum Toprosiem, Ta He BIAILIKOJIOBYE
Kitienty Oynp-siki BUTpaTH Ta 30MTKHM, LIO MOXYTh cTaTUCh y Kili€HTa B TaKMX BHIAAKaXx.

Bank He Hece BiamosinansHOCTI nepea KitieHToM 3a KOH(IIKTHI CHUTYaIil, [0 MOXYTh BUHUKHYTH y 3B'SI3KY 3 BiZIMOBOIO
Knienty B mpuitomi  KapTku [uist orutatu ToBapiB (po0iT, mocnyr) y Topropuis.

bank He Hece BiamoBimampHOCTI mepen KiientoM y Bumaaky, skumio mnopyiieHHs bankom mporo JloroBopy craio
HACJIIKOM TeXHIYHUX 3001B y poOOTi amapaTHUX Ta MPOrpaMHHUX 3acoliB, siki 3a0e3MeuyoTh MPOBEACHHS Omepalii 3
KapTkamu (BiAK/TIOUEHHS/TIOMIKO/DKEHHST ~ CJIEKTPOXKMBJICHHS 1 MepeX 3B's3Ky, 3001 mporpamMHoro 3abe3nedyeHHs
HPOLIECHHIOBOTO ILIEHTPY, TeXHiuHi 3001 y poGoti kanamiB 3B's3ky MIIC i iHmi curyanii), siki cTajaucs He 3 BHHH
banky.

baHk He Hece BiZNOBiZaNBbHOCTI 3a Te, IO HAINpPABJICHA HAa BKa3aHy y 3asBi HAa NPHUEJHAHHS INOIITOBY ab0 €JIEKTPOHHY
azpecy, TenedoHHu HOMep iH(dOpMarisi MOXKe CTaTH BiIOMOIO TPETIiM 0c00aMm, SIKIIO Taki 0OCTaBHHU BUHUKIIU HE 3 BUHU
banky.

KiieHTt Hece BiAMOBiZaNbHICTD 32 BCi OIepallil, 110 CYNPOBOKYIOTHCSI aBTOPU3ALIEI0, 10 MOMEHTY HanaHHs banky 3asBu
mpo OnokyBaHHs KomTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepaiii, 0 HE CYIPOBOUKYIOTBCSI aBTOPHU3ALIEI0, 10
MoMeHTy noctaHoBku Kaprtku y Crom- CITHCOK.

Kiienr Hece Bci pu3uKH, MOB'I3aHi i3 3IHCHEHHAM orepaniii TpeTiMu ocobamu (3 BioMa abo 6e3 Bimoma Kirienra) y pasi
Brpatn Kaptku no  mMomenty onepxanns bankom nosinomienns mnpo i Brpary.

[puennanusm no uporo JJoroopy KitieHT miaTBepkye, 10 BiH y HOBHIM Mipi 03HallOMJICHHH 3 BUMOTaMH 3aKOHO/IaBCTBA
Vkpainy, y Tomy umcmi 3i 3mictrom cr. 190 Ta cr.222 Kpuminansnoro Komekcy VYkpainu «lllaxpaiictBo» Ta
«IlaxpaiictBo 3 (iHaHCOBUMH pecypcaMi», 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta NPOTHAII0 Jeramizauil
(BiIMHBAHHIO) OXO/IiB, OTPUMAHHX 3JI0UYMHHUM LULIXOM a00 (DiHAHCYBaHHS TEPOPH3MY».

Kiient Hece mepcoHaJbHY BiINOBIZATBHICTH 3a JOCTOBIPHICTH JAHUX, MOJAHMX A0 bBaHKy, a TakoXk 3a CBOe€dacHe,
IIOBHE Ta HaJEXHE IIOBIJOMIIEHHS Y BUIIAJKy 3MiHH TaKUX JJAHUX.

3a He3aKOHHE pO3TOJIOLIEHHS Ta BHKOPHUCTAHHS iHQOpMAaIli, IO CTaHOBUTh OaHKIBCBKY TaeMHHUIO, baHK Hece



16.1.

16.2.

BIZINMOBIIAJIBHICTb,  BIATIOBIHO 10 YHHHOTO 3aKOHO/ABCTBA YKpaiHH.
16. ®OPC-MAXKOP

bank i KutieHT 3BiTBHAIOTBCA BiJi MaifHOBOI BiNOBIAAILHOCTI 32 HEBUKOHAHHSA ab0 HEHaJe)KHE BUKOHAHHS 3000B's3aHb 3a
uuM JloroBopoM,  SIKIIO BOHO BUKIMKAaHO (akTopamu HemepeOopHoi cuim ((popc-MaKOPHUMH OOCTaBHHAMH), TOOTO
HA/3BUYAaiHUMH 1 HEBiIBOPOTHUMH OOCTaBUHAMH, y TOMY YHMCII, aje¢ HE BUKIIOYHO, CTUXIHHUMHU SBHUIIAMHU, BOEHHHUMH
IisIMH, aKTaM{ OPTaHiB AEPXKaBHOI BIAH.

Ipu BuHUKHEHHI (opc-MakopHHX 00cTaBuH bank Ta/a6o KitieHT moBuHHI HpoiHGOpMyBaTH OIMH OZHOTO HPOTArOM 7
(cemm) KaJeHAApHUX JHIBY OyOb-KMi DOCTYyNHHH cmocid. Y BUMAAKy BiACYTHOCTI MOMJIMBOCTI 3IIMCHEHHS TaKOTO
MOBIJOMJICHHS y 3a3HaueHHid TepMiH, CTOpoHa, y K01 Tpammiuch (opc-MaKOpHI OOCTAaBHHH, MOBLIOMIIIE IHIITY
HEeTalHO TMicis BUHHUKHEHHS MOXJIMBOCTI Ui MOBiMOMICHHSA. [H(opMalis MOBHHHA MICTHTH [aHi MPO Xapakrep
00CTaBUH, TaKOX NPUYMHHHUK 3B'SI30K MDK TakMMH OOCTaBUHAMH Ta BUKOHaHHSAM bankom a6o KimienToM cBoix
3000B's13aHb 3a ITIM JloTOBOPOM.

16.3. HeBukonanHs 3000B'si3aHHs, 3a3HaueHoro B 1.16.2 JloroBopy, mo30aBise bank abGo KitieHTa, 10 3HAXOIUTHCS i
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BIUIMBOM OOCTaBHH HEMepeOOpHOI CHIIM, MpaBa MOCHIATHUCS Ha Taki OOCTABMHM SK Ha IMiJCTaBH 3BUIBHEHHS BIiJl
BiJITIOBI TAJTLHOCTI 32 HEBUKOHAHHS 3000B's13aHb 32 JIoroBOpOM.

17. IHIOI YMOBHA

CropoHH OE3BIAKIMYHO MiATBEPKYIOTh, IIo Iied JloroBip CTOpOHH yKNIamH, y TOMY 4YHCIi, HA MIiACTaBi IPHHIMUILY
«cBobomM noroBopy», BH3HadeHoro cr. 6 ta 627 I{uBinpHoro Komekcy Vkpainum. CTOpOHM TakoX O€3BIAKINYHO
IiATBEP/DKYIOTH, IO MTOJIOKEHHS I[bOT0 JJOTOBOPY € PO3YMHHMH Ta CIIPaBEINBIMHU.
Skmo iHmMHA TOPSOOK 3MiHM OKpeMHX yMOB mboro JloroBopy He mnepenbadenuii mum JloroBopoMm, CTopoHH
MOTOJVIIN 3aCTOCYBaHHS HACTYITHOTO MOPAAKY 3MiHM yMOB JloroBopy (B T.4. Bcix doaaTkis 1o JoroBopy ta Tapudis):
He misnime Hikx 3a 30 (TpuansATh) KaleHAApHUX [HIB 1O 3alpONOHOBAHOI JaTH BHECCHHS TaKWX 3MiH baHk
po3Mmiliye BiAOBiIHE TOBiZOMIIEHHS Ha 0diliiiHOMY BeG-caiiTi BaHKy 3a eleKTpoHHO0 axpecoro: Www.radabank.com.ua
Kiient npuiimae Ha cebe pU3MKH Ta 0OOB'SI30K CaMOCTIHHO BiZICTEXKyBaTH HAasBHICTH/BIACYTHICTh MOBiIOMIICHb baHKy
npo 3MiHy Ta/abo JomoBHEHHS yMoB JloroBopy Ha odimiiiHomy BeO-caiiTi baHKy 3a €IeKTpOHHOK aIpecoro:
www.radabank.com.ua.
Posmimenns 3miH Ha Caiiti baHKy € Hane)XHUM BUKOHaHHAM baHKOM OOOB’S3Ky IIONO AonAepKaHHA (GopMH Ta
nopsiaky mosigomsieHHs Kumienra mpo 3minu 1o JloroBopy (Bkiroyaroun Bei JlogaTkm).
V pasi, skao Kmient mporsirom 30 (TpuAisTH) KajdeHIApHUX HIB HE 3BEpPHYBCS 10 BaHKY 3 MPOMO3HLIEI0 MPO
posipBaHHS IbOTO JlOTOBOpPY, BBaXKAE€ThCS, IO Hpomno3uiiss baHKy BigHOCHO 3MiHM yMoOB JloroBopy mpuifHsTa
Knientom BiamoBigHo mo vactuau 3 crarti 205  [{uBimpHOro KOAEKCY VYKpaiHH 1 BiH TOTOMXKYEThCS 13
3anponoHOBaHMMH 3MiHamMu yMoB JloroBopy (B T. 4. Bcix lonarkiB mo JloroBopy ta Tapudi). Brasanuii B 1ipomy
nyHKTi J[oroBopy mopsiiok 3MiH yMOB 1bOro JIOoroBOpy 3acTOCOBYEThCS Y BHIIAKaX, SIKIIO iHIIMK IMOPSJOK He
BCTaHOBJICHHMIT Oy/Ib-KMMH 1HIIMMH YMOBaMH 1150r0 J[oroBopy.

CTOpOHM [OMOBHJIMCH, IO B OKpeMHX BHIaJKkax baHK Mae TpaBO BHOCHTH 3MiHM 10 1boro JloroBopy B

OJTHOCTOPOHHBOMY HOPSZIKY, & CaMme:

e y pa3i nomoBHEHHs JIoroBopy yMOBaMH HOBOTO OaHKIBCHKOTO TPOMYKTY, HaJaHHS IMOCIYT Ta TaphU}iB MIOTO I[HOTO
MPOAYKTY;

e Yy pas3i IOTOBHEHHS AiF0YUX TapuQiB Ha MPHIHOM IIATEXiB Tapr()OM HOBOTO O/IepXKyBaya IUIaTEXKIB;

e y pa3i sAkmo 3MiHU 10 J[oroBopy 00yMOBIEHI HEOOXiTHICTIO TpUBEAEHHs JlOroBOpY y BiIIIOBIIHICTS 3MiHAM YHHHOTO
3aKOHO/IaBCTBA;

e y pa3i 3MiHM Jif04YHX TapudiB, sSKi 32 CBOIM XapaKTEpPOM MOXYTh OYTH 3aCTOCOBaHI TUIBKH O HOBHX KIIEHTIB
Ta HE 3auilaloTh MaWHOBI IHTEpECH TUX KIIEHTIB, NMPABOBIIHOCHUHU 3 SIKUMH OyJM BCTAQHOBJIEHI O BHECEHHS
BIIMOBIAHUX 3MiH.

3MiHY, 110 3a3Ha4YeHi B LbOMY MiAMyHKTi J[oroBopy, HaOyBarOTh YMHHOCTI 3 HACTYIHOTO JAHA Micis ix 1x myOumikauii Ha

caiiti banky.

Bynb-siki noBigoMieHHs Ta 1OKyMeHTH, siki KiieHT 3000B's13aHnii HagaBatn baHky 3riqHo yMoB 1iboro JJoroBopy, MOBHHHI
OyTH BHKJIaAeHI B MHCHMOBIH (GopMi, Ta OyqyTh BBaXATHCh HAJaHUMH HAJI©KHAM YHHOM, SKIIO BOHM HaJiclaHi
pEeKOMEHJIOBaHMM JICTOM, abo nocraeieHi Kiientom ocobucto 3a agpecoro: 49000, m. [[mimpo, Byn. Bomomummupa
Monomaxa, 5 Ta mpuiiHsiTi cexperapem banky a0o mpariiBHUKOM BiAmoBiaHoro migpo3niny banky. IloBimommeHHs
Kiienta 3a JloroBopoM 3IifCHIOIOTBCS a00 €NeKTPOHHO TomTor, abo SMS-moBimomieHHsM, ab0  OUITXOM
HampaBJIeHHs MOBiTOMJICHHS IHCbMOBO PEKOMEHJOBaHUM JIMCTOM abo Teserpamoro. JIOKyMeHTH, siKi HalaioTbes baHkoM
Kunienty 3rimHo ymoB 1poro JIoroBopy, BHKIAIalOThCs B MHCHMOBIH (OpMi Ta HAJCHIAIOTHCS PEKOMEHIOBaHHM
JUCTOM 3a MicieM npoxuBaHHA KimieHTa, BKazaHUM y 3asBi Ha NpueqHaHHs, abo HamatoTecs KitieHTy ocobucro min
Jac Horo 3BepHEHHs, SIKIIO iHIIe He nepeadadeHe uum JloroBopom.

Criopu Ta cynepeuky MepelaloThCsl Ha PO3IJIs CYAy B MOPSAKY, Mepe10aueHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHH.
VinanenHsm 1poro JloroBopy CTOpoHH, 30KpeMa KepyHOYHCh MPUHIHMIIOM «CBOOOOH IOTOBOPY», Oe33amepedHo Ta
OC3BIAKIMYHO  MiATBEPKYIOTH Te, mo KiieHT 3000B’s3aHuii (a BaHk Mae mpaBo BHMaraTd BHKOHAHHS TaKOro
000B’$sI3Ky) CIUIaTHTH/KOMIIGHCYBaTH baHKy y mHOBHOMY o00cs3i Bci Ta Oynp-siki miATBepIUKeHI BUTpatH baHky
(He3anexHO BiI iX po3Mmipy), siki bank monece miguac Ta/abo y 3B’s3Ky 3 peaji3alli€lo CBOiX IPaB KpeauTopa 3a UM
JloroBopoM, 30KpeMa, aje He BUKIIIOYHO: IIPaBa Ha 3aXHUCT, IIPpaBa Ha 3a70BOJICHHS BUMOT baHKy 3a paxyHOK Oymb-sIKOro
MaiiHa Kitienra. 3a3HaueHe CTOCyeThCS BCiX 0€3 BUHATKY He3a0OpOHEHHX 3aKOHOM IUILXIB 3aXUCTy baHkoM cBoix mpaB
Ta 3aKOHHMX IHTEpEeCiB, B TOMY YHCII, aje He BHKIIOYHO, IPOIECIB: CTATHEHHS 3a00proBaHOCTI B CYJOBOMY IOPSIKY
3 KiieHta, mIpUMycOBOrO BHKOHAHHS pillleHb, BHIAJKIB 3alydeHHs bankoM abo iHmMMH 0co0amM OLHIOBAdiB,
HOTapiyciB, Jep)KaBHUX BUKOHABLIB, OIOpPO TEXHIYHOI iHBEHTapH3allii TOLIO, TPETiX OCi0, SKi THM YM IHIIMM YHHOM
JOTIIOMaraTUMyTh/HaIaBaTUMyTh MOCIYTH, CIPSIMOBaHI Ha 3aJ0BoJieHHs baHkoM cBOIX BuMor/pearnizauii bankoM cBoix
mpaB (KOJICKTOPChKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pientopu, Opokepu, 30epiradi, OXOpPOHII, TPaHCIOPTHI
KOMIIaHil, BAHTQXXHHUKH TOLLO).

Hananns kowTiB Juii moramieHHs 3aboproBaHocti 3a umM J[oroBopoM moBHHHO OyTH BuKOHaHO KilieHToM Yy
rpomoBid  Gopmi HUIIXOM TOTIBKOBOrO abo OE3roTiBKOBOIO pPO3paxyHKy Oe3 OyIb-sKMX 3ajiKiB 4M BHCTAaBJICHHS
3yCTPiYHUX BUMOT TaKMM YMHOM, 11100 BaHk oTpuMaB HasiexHY HOMY CyMy KOLUTIiB y TIOBHOMY 00Cs3i, 0€3 BUpaxyBaHHS
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3 Hei OyIb-SIKUX MO/IATKiB, MUT, KOMICiH YM HIIHUX YTPHMaHb.

ITpu HacTaHHi CTPOKIB BUKOHaHHs nopydeHb Kiienta Banky 3a mum [loroBopom bank naOyBae mpaBa, a KitieHT mum
0e3BIKIMYHO Aopy4ae baHky camocTiiHO crucyBaTH 3 HOTOYHOrO 4u KapTKOBOro paxyHKy, LIO0 BH3HAUCHHH Y
BIAMOBIAHII 3asBi HA MPHETHAHHS, TPOIIOBI KOIITH B pO3Mipi, HEOOXiqHOMY AJIs BUKOHAHHS Jopy4eHb KirieHta 3a um
JloroBopom.

CTOpOHU JOMOBHWIIMCS Ta IIUINUTA 3roju, mo y pasi Hesroaw KirieHTa i3 3MiHeHMME (HOBHMH) ymoBaMu JloroBopy,
KiieHnT MoXe IMHCBPMOBO BHECTH IIPOIO3HMINII0 HPO 3MiHy abo po3ipBaHHA HbOro JloroBopy, SIKIIO BiH MO30aBISIETHCS
TIpaB, SIKi 3BMYAHO MaB, a TAKOX SKIIO 3MiHEHI (HOBI) YMOBH BHKIIIOYAIOTh UM OOMEXYIOTh BiJIIOBiNaNbHICTE baHKy 3a
MOpYIIEHHS 3000B's13aHHA a00 € TaKUMH, sKi SBHO oOTspKnuBL st Kitienta. KiieHT Mae moBectu, 1o BiH, BUXOJISYH 31
CBOiX iHTepeciB, He NPUHHAB OM LUX YMOB 3a HasBHOCTI Yy HBOI'O MOXJIMBOCTI OpaTd y4yacTh y BU3HAYCHHI YMOB
[orosopy.

Y Bumazky NOpYIICHHS (HEBUKOHAHHS, HECBOEYACHOTO a00 HEHAJeKHOro BUKOHaHHS) KiieHTOM yMOB IhOTO
HoroBopy Kumient Hamae bBanky 103Bin Ha Inepegady IOKyMEHTIB Ta iH(popMamii, OB S3aHHX 3 YKJIaJCHHSM IIHOTO
JHoroBopy, iHmmMX HasBHUX y baHka mokymeHTIB Ta iHQopmamii, B TOMy YHCIi TakmX, IO CTAaHOBIATH OAHKIBCBHKY
TAEMHHIO, OyIb-KUM (Di3NYHIM Ta IOPHIWIHHM 0co0aM 3 MeToro peamizanii npaB baHka sk kpeauTopa, 30Kpema, aie
HE BHUKIIOYHO, ocobaM, sKi HamaBaTUMyThb bBaHKy MOCIyrH NHO CTSATHEHHIO 3a0oproBaHocTi 3a ImM  JloroBopow,
3BEPHEHHIO CTATHEHHS Ha MallHO Ta 3[1HCHEHHIO 1HIIUX Jil, OB s3aHUX 3 pearizalieto npas banka 3a mum JloroBopom.

18. CTPOK JIi JOTOBOPY TA IHIII YMOBH IIPUITMHEHHS BITHOCHH 3 KJIEHTOM

Ie#t [loroBip BBaKaeThCS YKJIQJACHUM 3 MOMEHTY mHimnucanHs bankom momanoi Kiienrom BimmoBigHoi 3asBuU Ha
NIPUEIHAHHS Ta Ji€ IPOTSATOM HEBU3HAUCHOT'O CTPOKY IO MOMEHTY 3aKpHTTS BCIX paxyHKIB 3a iHimiaTuBoo baHky a6o
Kimienra, BiqkpuTHX BiANOBiAHO 110 nboro [loroBopy Ta BukoHaHHS CTOpOHAaMH CBOIX 3000B’s13aHB 3a IIMM J[0roBOpOM.
[ToTouHMii paXyHOK 3aKpUBA€ThCA:

e 3a OaxxanHsaM KiieHTa Ha mifgcTaBi Horo 3asBH (B T.4. Y BHIQAKY HETOTO/KCHHS 3 BBEICHHAM HOBHX Tapu(di abo
BHECEHHSM 3MiH 10 1160r0 JloroBopy), 3a yMOBH BiJICyTHOCTI IpoioBoi 3aboproBaHocTi nepen bankowm;

e ypas3icmeprti KitieHTa (32 3a5B0T0 TPETHOi 0COOH, 30KpeMa CIIaJKOEMIIS);

e 3a pimeHHsM BaHKy, y TOMy 4HCIi, aje He BHUKIIOYHO, y BHUIAAKY BiJCYTHOCTI OIepaliii 0 paxyHKy mpoTsrom 12
MicsIiB mocmine (KpiM ormepaiiiii mo cruiati komiciii Bamky), a6o skimo mpotsrom 12 wmicsuiB He Oyna critadeHa
KOMicis 3a HajaHi baHkOM TOCIyTH, Ta HA  PaxyHKY BiJICYTHil 3aJTUIIOK.

VY pasi HasBHOCTI miacTaB, nepenbadeHux uuM JloroBopom abo IifouMM 3aKOHOJABCTBOM Ykpainu, bank pospuBac neit

Horoeip, mnomnepenuBmm KiieHTa Oynb-skuM i3 JOCTYHmHUX A baHky Ta 3a3HaueHHX y IboMy JloroBopi 3acoO0iB:

CJIEKTPOHHOIO MOMTOI0, SMS - TMOBIJOMJIEHHAM UM PEKOMEHJIOBAaHMM JUCTOM. KIli€eHT NOBMHEH BIiAIIOBICTH Ha

noizomitennst mpotsirom 30 (TPUALSITH) KaJeHAApPHUX JHIB 3 MOMEHTY HAlpaBICHHS HOMY TaKOTO MOBiZOMICHHS. Y

pa3i HeoTpuMaHHsA BaHKOM BiIOBiZAI MPOTATOM 3a3HAYEHOTO CTPOKY BBaXKaeTbes, mo KIlieHT 3rofeH 3 po3ipBaHHAM

HoroBopy. Pusmkum HeoTprManHS ab0 HECBOEYACHOTO OTPHMAHHS IIOBIIOMIICHHS, y T.4. BHACIIJIOK 3MiHH aJpecH,

HOMepy TenedoHy, eneKTpoHHoi anpecu KitieHTa Ta He moBimomieHHs mpo i 3MiHu banky, Hece Kumient. [Ipu mpomy

KaprtrkoBuii Ta/a6o IloTouHMii paxyHOK, BIOKpUTHII Ha mifgcraBi IbOro JloroBopy, 3akpWBaeTbCs 3TigHO i3

BCTaHOBJICHNMH y BaHKy mporieaypaMu 3aKpUTTsS PaXyHKIB.

VY pasi HasgBHOCTI MijAcTaB, NependauyeHUX 3aKOHOAABCTBOM, BbaHK Mae mpaBoO BiIMOBHTHCH Ta po3ipBaté Jlorosip

OJTHOCTOPOHHBOMY TMOPSIZIKY, PO 110 KilieHTy HaacuIaeThes MOIITOO BiJIIOBIIHE MUCEMOBE MOBIJJOMIICHHS 32 aJpecolo,

BkazaHOIO Kirientom y JloroBopi, a B pa3i 3MIiHM Takoi ajpecd — 3a iHIIOI ajpecoro, 3a3HaueHowo KiieHToM y

BiJIIIOBiTHOMY NIIICEMOBOMY ITOBiTOMJICHHI 110 baHKy.

VY Bunanxy iHiuitoBanHs bankom ab6o Kumientom 3akputrsi KapTkoBoro paxyHky, BaHk aHymoe OCHOBHI Ta J0JaTKOBI

KapTky, BuaaHi KiieHTy Ta nepikarteno/nepxaTersiM I0JaTKOBUX KapT B paMkax Jlorosopy.

3akputts KapTkoBoro paxyHky Ta moBepHeHHs Bankom 3amuiuky komriB 3 KapTkoBoro paxyHKy 3AiHCHIOETBCS Ha

migcrasi 3asBu KiieHta abo 3 iHmMMX migcTaB, mepeadadeHux muMm JloroBopom, micis 3akiHdeHHS 45 (copoka m'saTH)

KaJeHAapHUX JIHIB micis moBepHeHHS n0 bamky Kaptku, Bumanoi y pamkax maHoro [loroBopy. Y BHIAAKy BiIMOBH

Knienta nosepaytn Kaptky no Banky, 3akputrss KapTkoBoro paxyHKy Ta TOBEpHEHHS 3aIMIIKY KomTiB 3 KapTkoBoro

paxyHKy B3IiHCHIOEThCS Ha mifcraBi 3asBu Kiienta abo 3a iHimiatmBoro banky micns 3akimueHHs 30 (TpHIISATSH)

KaJICHAAPHUX JHIB 3 JaTH 3aKiHUeHHs CTPOKy aii KapTku.

Lleit [oroBip mMoxxe OyTH posipBanHuii 3a moromkeHHsM CTopiH, Ta/abo B iHIIMX BHMAJKaxX, MepeadadeHHX YMHHHUM

3aKOHOJIaBCTBOM  YKpaiHH Ta uuM JloroBopoM.

19. MEPEJIK JOJATKIB

Jlooamox Nel.l. 3asBa Ha mpuegHAHHSA 10 J[OTOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyroByBaHHSA (i3HUHHX OCI0
(BimKpUTTS Ta 0OCIYroBYBaHHS OTOYHUX PAXyHKIB B HAI[IOHAJIbHIH Ta iHO3EMHIil BaJOTI),

Jlooamox Nel.2. 3asiBa Ha TIpuegHAHHS 10 J[OTOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITyroByBaHHS (Di3MYHHX 0OCi0
(BimKpuUTTSI Ta OOCIYrOBYBaHHS MOTOYHHX PaxyHKiB B HAIlIOHAJBHIN Ta iHO3EMHIll BaJIIOTaX, UI0 BiAKPHUBAIOTHCS OIHIEKD
¢biznuHOI0 0c000I0 Ha iM's iHIIOI (i3uuHOT 0cOOH /Ha iM's ManomiTHIX oci®/ Ha iM's  (i3u4HOi 0cOOM, BU3HAHOI CyIOM
Hezie31aTHOW/ Ha iM's (hi3uuHOT 0cO0M, LIMBIIBHA i€31aTHICTD SIKOT 0OMeXeHa),

Jlooamox Ne2.1l. 3asiBa Ha mpuegHaHHSA 10 J[OTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyroByBaHHSA (i3MUHHX OCI0
(BimKpUTTSI T2 OOCIYrOBYBaHHS JCTIO3UTHUX PAXyHKIB B HAI[IOHAIbHI, iIHO3eMHIil BaJIFOTi Ta GAaHKIBCHKHX METaax),
Jlooamox Ne2.2. 3asiBa Ha TpHETHAHHA N0 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyroByBaHHS (DI3UYHUX OCIO
(BigKpHUTTS Ta 0OCIYrOBYBaHHS JCMO3UTHUX PaxXyHKIiB B HALliOHAJIBHIN Ta IHO3EMHIH BaJIOTI, IO BiJKPUBAIOTHCS OIHIEIO
¢bizuuHOI0 0c000I0 Ha iM'st iHIIOI (hi3nUHOT 0COOHM /Ha iM's MaJoIiTHIX 0ci®/ Ha iM'st (i3udHOI 0cOOM, BU3HAHOI CYIOM
HeJi€e31aTHOW/ Ha iM'st (i3maHOT 0cOOH, IIMBIIBHA Ii€3AaTHICTD SIKOT OOMEkKEHa),

Hooamox Ne3 3asiBa Ha mpueqHaHHs 10 J[OroBopy KOMIUIEKCHOrO OaHKIBCBKOro oOCIyroByBaHHsS (i3UYHHX OCIO
(BigKpHUTTS Ta 0OCIYrOByBaHHS JEMO3UTHUX PaxyHKIB B HAlliOHANIBHIN Ta iHO3eMHil BamoTi. WEB-6aHkiHr),

Hooamox Ne4 3asiBa Ha mnpuegHaHHs 10 J[OroBopy KOMILIEKCHOrO OaHKiBCBKOrO OOCIyroByBaHHs (i3MYHHUX 0Ci0
(BiOKpHUTTS 1 0OCIyroBYBaHHs MOTOYHHMX PaxyHKIB, IO Iependadae BUKOPUCTAHHS CIEHialbHOTO IUIATIXHOTO 3aco0y
(mTaTiXHUX KapTOK) B HALIOHAJBHIM Ta IHO3EeMHIH BaJoTi),



Jlooamox Ne5 3asBa Ha mnpueAHaHHS 10 JOrOBOpy KOMIUIEKCHOT'O OaHKIBCHKOTO OOCIYroBYBaHHS (I3UYHUX OCIO
(oBepapadT IS KIIEHTIB, SIKI OOCIyrOBYIOTECS B paMKax 3apIUIaTHHX MPOEKTIB OaHKY,BIIACHUKIB MEHCIHHMX KapTOK Ta
nakery «[Ipemiym», oBepapadTy Ha AEMO3UTHY KapTKy AJs GpisuuHUX 0ci0 BKIAAHUKIB baHKy),

Jlooamox Ne6 3asBa Ha mpueAHaHHS 10 J{OrOBOpy KOMIUIEKCHOI'O OaHKIBCHKOTO OOCIYrOBYBaHHS (I3UYHUX OCIO
(BiOKPHUTTS Ta 0OCIYTrOBYBaHHS KPEIUTHOI KApPTKH 3 BiTHOBIIIOBAJIBHOIO KPEIUTHOIO JIiHI€0 Y popMi oBepapadTy),
Jlooamox Ne7 YmoBH HanmaHHs, o0cayroByBaHHs OBepapadTiB Ta YMOBH BiIKPHUTTS, 00CIyTOBYBaHHS KPEIUTHAX KapTOK
qst knienTiB [TAT «ABb «PAJIABAHK»,

Jlooamox Ne7.1. YMoBu HajgaHHS Ta oOciayroByBaHHs OBepapadTiB Ta YMOBH BIAKPHTTS, OOCIYTrOBYBaHHS KPEAUTHUX
kapTok jurst criBpoOiTHUKIB [TAT «AB «PAJJABAHKY,,

Hooamox Ne8 TIpaBuiia KOPUCTYBaHHS KITyOHOIO KapTKOr0 «Priority Passy,

Hooamox Ne9.1. 3asBa Ha mpueaHaHHs 10 J[OroBopy KOMILIEKCHOTO OaHKiBCBKOrO OOCIyroByBaHHSI (i3HYHHX OCi0
(HamaHHS B THMYacoBe KOPHCTYBaHHS IHIWBITyalbHUX cel(iB a1 30epiraHHS MTOKYMEHTIB, IDOIIOBHX KOIITIB Ta
LIHHOCTE! HaJaHHS B THMYacoBE KOPHCTYBaHHS IHIMBIMyaJbHUX cel(iB st 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB
Ta niHHOCTeH (1 KIou),

Hooamox Ne9.2. 3asBa Ha mpueaHaHHs 10 J[OroBopy KOMILIEKCHOTO OaHKiBCBKOrO OOCIyroByBaHHSI (i3HIHHX OCi0
(HamaHHS B THMYacoBEe KOPHCTYBaHHS IHIUBITyalbHUX cel(iB mias 30epiraHHA MTOKYMEHTIB, I'POIIOBHX KONITIB Ta
LIHHOCTE! HaJaHHS B THMYacoBe KOPUCTYBaHHS IHIWBIMyaJbHUX cei(iB mJst 30epiraHHs JOKYMEHTIB, IPONIOBHX KOIITIB
Ta miHHOCTEH (2 KIoya)

Jlooamox Nel(.1. 3asiBa Ha TIOMOBKCHHS CTPOKY KOPUCTYBaHHS 1HIUBIITyadbHUM ceiipoM 3a JIoroBOpOM KOMILICKCHOTO
OaHKIBCEKOTO 00CITyroByBaHHS (i3MYHHX ocCi0 (HaJaHHSA B THUMYAacoBe KOPHCTYBaHHS IHIWBITyaJbHUX CeW(IiB It
30epiraHHs JTOKYMEHTIB, TPOIIOBHX KOINTIB Ta LIHHOCTEH HAaJaHHSA B THMYAacOBE KOPUCTYBAaHHS iHIMBIAyaJbHUX ceiidin
Ut 30epiraHHs JOKyMEHTIB, TPOIIOBHUX KOIITIB Ta HiHHOCTeH (1 Kirou),

Jlooamok Nel(.2 3asBa Ha MOIOBKEHHS CTPOKY KOPHCTYBAHHS iHAMBITyanbHUM ceiiom 3a JloroBopoM KOMIDIEKCHOTO
0aHKIBCHKOTO O0OCITYroByBaHHS (i3MYHHX OCi0 (HagaHHS B THMYAacOBE KOPUCTYBAaHHS IHAMBIAYaJlbHHX ceH]iB st
30epiraHHs JOKYMEHTIB, TPOIIOBHX KOINTIB Ta LIHHOCTEH HaJaHHA B TUMYAcOBE KOPHCTYBAaHHS IHAMBIAyaJlbHHX cel(iB
U1 30epiraHHs JOKyMEHTIB, TPOIIOBHX KOIUTIB Ta MiHHOCTEH (2 KiIroya),

Jlooamox Nell 3asBa Ha mnpueaHaHHs a0 JIoroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYroBYBaHHS (i3MYHHX OCIO
(mocnyru « WEB-OaHKIHT 11 HPUBATHUX KITIEHTIBY),

Jlooamox Nel2 3asBa Ha mnpuenHaHHs a0 JIoroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYroBYBaHHS (i3MYHHX OCIO
(perymsipHi IaTexi),

Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS IUIATDKHOT KapTKH,

Jlooamox Nel4 3asBa Ha 3aKpHUTTS paxyHKy / TMOCIyrd 10 JlOroBopy KOMIUIEKCHOTO OaHKiBCHKOTO OOCIYrOBYBaHHS
¢iznyHmX OCiO.

Jlooamox Nel5 TlpaBuia KOPUCTYBaHHS IUIATIKHOIO KapTKOIO,

Jlooamox Nel6 [IpaBui KOpUCTYBaHHS iHAWBIAyaJIbHAM CEH(OM Y CXOBHUIII IS 1HAUBIyaIbHIX CEHIB,

Jlooamox Nel7 3asiBa Ipo BCTaHOBJICHHS (DiHAHCOBOTO TeNe(OHY Ta KOJOBOTO CIIOBA.

PEKBI3UTH TA NIJITUCH CTOPIH

IYBJIYHE AKIIOHEPHE TOBAPHCTBO «AKIUOHEPHHH BAHK «PAJIABAHK»
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