PAAABAHK

AKUMOHEPHbIN BAHK

JAOT'OBIP
KOMINVIEKCHOT'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHS ®IBUYHUX
OCIb

Lei#t JloroBip KoMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHsA (ismyHHX oci® (mami - orosip) € IlybOmiyHoro mpomo3uumieo (0¢pepToro) y
po3yminHi crareit 641, 644 {usinbHOro Komekcy Ykpainu 1 (i3udHUX 0ocib (pe3uaeHTiB Ta Hepe3uIeHTIB Ykpainn) yknactu 3 [IYBJITUYHUM
AKIIIOHEPHUM TOBAPUCTBOM «AKIIIOHEPHUI BAHK «PAJIABAHK» (nani - Bask) JJoroip 3 MeTOI0 HajaHHS GAaHKIBCHKHX MOCIYT HA
3a3HAYCHUX B HbOMY YMOBAX Ta IPaBUJIax.

JMaumii [Torosip po3mimieHuil Ha caiiti BaHKy 3a eeKTpOHHOIO aapecoro: Www.radabank.com.ua (sagani - caiit banky), HaOupae YHHHOCTI 3
JaTy 11 ONPIJIIOHEHHS Ha caiiTi baHKy Ta i€ 10 JaTu ONPIIIIOAHEHHS 3asBU Mpo BinkinkaHHA JloroBopy Ha caiiti banky.

Bank, nmiroun Ha mifcrasi cr. 641 Ta 644 I{uBijgbHOrO KoAeKCy YKpaiHH, 3BepTaeThcs 3 wieto IlybmiuHoro mpomoswiliero ta Oepe Ha cebe
3000B'13aHHA nepe GiznuHUMHU ocobamu, sKi ii MPUHMYTh (aKLENTYIOTh), HaJaBaTH OaHKIBCHKI MOCIYTH B MOPSAKY Ta HA yMOBAaX, IependadeHux
JloroBopom 3a BcraHoBineHNMHU bankom Tapudamu, siki onpuiroqHeHi Ha caiiti banky.

AxuenTtyBanHs naHoi IlyOuiuHoi mpomo3umii 3IiHCHIOETBCS 3a afpecaMH MiCIIe3HAaXOJDKEHHs BITOKPEMIICHHX Mifpo3nuliB baHky, meperik
SIKMX ONIPWIIOAHEHWH Ha caifti banky, nuisxoMm monmanHs BinnoBinHOT 3asBM Ha HpHeAHAaHHS 10 JlOroBOpy KOMILIEKCHOTO OaHKiBCHKOTO
o0ciyroByBaHHs Gi3MuHUX 0ci0 (Hamami - 3asBa Ha MPUETHAHHS), MAOJIOH sIKOi € Heix'emHuUM JogaTtkoM o JloroBopy Ta Moke OyTH OTpUMAaHHIA
JUISL 3aIIOBHEHHSI Y BifoKpemileHMX mifpo3ainax banky. Tapugu Banky Ha obGciyroByBaHHs Kili€eHTiB-¢i3mdHUX oci0, [IpaBuia kopHucTyBaHHS
IUTaTDKHOIO KapTkoio banka Ta iHmmmu mociyramu basky, [IpaBuna xopucTyBaHHS iHAMBIAyaJbHUM ceiipoM y CXOBHILI AJA iHAWBIAYyaTbHUX
ceiidiB Ta Bci mogatku 10 JoroBopy pa3oM CKIagaroTh €IMHHUN JOKYMEHT - JJOroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (i3HYHUX OCi0.
Ha Bumory banky KiienT-¢isnuna ocoba (mani 3a Tekcrom — KitieHT) 30008’ 13aH1I HagaTH JOKyMEHTH 1 BiIOMOCT1, HEOOXiqHi A 3'ICyBaHHA HOTO
ocobu, cyTi IisTbHOCTI, (hiHAHCOBOTO cTaHy. Y pa3i HeHamaHHA Kiri€eHTOM HEOOXiTHHX JOKYMEHTIB 4YM BiJOMOCTEHl a00 YMHCHOTO HaJaHHS
HEMpaBIUBHX BiTOMOCTell moao cebe, abo y pas3i HesBku KilieHTa 3 METOIO OHOBICHHS ineHTH(]IKAIiHUX naHux BaHk Mae mMpaBo BiIMOBUTH
Kiienty B #ioro o6ciIyroByBaHHi.

3MICT

BU3HAYEHHSI TEPMIHIB, 1110 3ACTOCOBYIOThLCSI B JOT'OBOPI

3ATAJIBHI HOJIOKEHHS

MPEJMET J1OTOBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBH BIJKPUTTSA TA OBCJYIOBYBAHHSI TMOTOYHHMX PAXYHKIB, IO IEPEJBAYA€ BUKOPUCTAHHSI

CIELIAJTBHOT O INIATDKHOT O 3ACOBY (INTATIKHUX KAPTOK) B HALIIIOHAJILHIN TA THO3EMHIN BAJIFOTI

YMOBH HAJJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJILHII TA THO3EMHIN BAJTIOTI

YMOBHY HAJJAHHS TIOCJIYTH « WEB-BAHKIHT /ISl IPUBATHHUX KJIICHTIB»

0. YMOBHM I MNOPSIIOK HAJIAHHSI TA NOBEPHEHHSI OBEPJIPA®TY /ISl KJICHTIB, SIKI OBCJYIOBYIOThCSI B

PAMKAX 3APILUIATHHX HPOEKTIB BAHKY TA BJJACHHUKIB HEHCIMHAX KAPTOK

11. YMOBH BIIKPHATTS TA OBCJIYTOBYBAHHS KPEJUTHHUX KAPTOK 3 BITHOBJIFOBAJIbHOIO KPEJUTHOIO JITHICIO Y
®OPMI OBEPJIPA®TY TA NIIJILIOBUM HEPIOJOM

12. YMOBH HAJIAHHSI IOCJIYT U «PETYJISIPHI IUTATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCLKHAX BKJIAIIB

14. YMOBH HAJAHHSI B THUMYACOBE KOPUCTYBAHHSI IHJAMBUIVAJIBHUX CEN®IB JUISI 3BEPITAHHS
JOKYMEHTIB, T'POLIOBHX KOIITIB TA IIHHOCTEW BUINOBIJAJBHICThL CTOPIH TA MOPSIIOK BHPIIIEHHS
CYNEPEYOK

15. BUIMOBLIAJILHICTH CTOPIH TA MOPSJIOK BUPIIIEHHS CYIIEPEYOK

16. ®OPC-MAKOP

17. ITHILI YMOBH

18. CTPOK JIIi JOTOBOPY TA IHIIII YMOBHU NPUIIMHEHHS BIIHOCHH 3 KJIEHTOM

19. HEPEJIIK JTOJATKIB
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1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCSA B JOI'OBOPI

ABTOpH3aIisl — IPOIEAypa O/IepIKaHHsI J03BOJIY Ha MPOBE/ICHHS onepallii 3 BUKkopucTanusiM Kaptku.

AkmenT — punHeHHs1 KitieHTOM 1iif, 10 cBimuaTh npo npuitaatts Kimieatom [1ydmiunoi npomo3unii banky Ha ykmaneHHs JJoroBopy KOMITIEKCHOTO
OaHKiBCBKOTO 0OCITyroByBaHHS (pism4HHX 0cCi0, a came: momaHHsS KitieHTOM 3a MiCIIe3HAXO/DKEHHSAM BiIOKpEMIICHUX MiApOo37iIiB baHky, mepemik
SKHX ONPHJIIOMHEHUI Ha caiiti BaHKy 3a eleKTpOHHOI aapecor: Www.radabank.com.ua, 3asBu Ha MpueaHaHHS 10 JIOrOBOPY KOMILIEKCHOTO
6aHKIBCbKOro 00CIyroByBaHHs (Bi3ndHUX 0ci6 abo iforo yacTkw.

AyTtenTndikauisi — e nepeBipka J0CTOBIpHOCTI npex'sBiennx KiienroM s npoBeaeHHs igeHTUdIKaLii JOKyMEHTIB.

Bank — ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUM BAHK «PAJABAHKY, (ckopoueno - IIAT «AB «PAJJABAHK»).
Banxk-ExBaiip — ynoBHoBakenuit bank — wien miarikuoi cucremu (MIIC, BHyTpilIHBOAEpKaBHOT 200 JIOKAJIBHOT), IO 3/iHCHIOE AiSUIBHICTH IIOO
TEXHOJIOTIYHOT0, iH(opManiiiHoro o6cyroByBaHHss TOproBuiB Ta BUKOHAHHS PO3PaxyHKIB 3 HUMH 3a OIEpAisMH, SKi 3[1HCHEHI i3 3aCTOCYBaHHAM
Kaproxk abo iX peKBi3uTiB.

Bank-Emitent — ynoBHoBaxkenuit bank — wien miarikHoi cucremu (MIIC, BHyTpimHbOASp)KaBHOI abo0 JOKaJIbHOI), IO eMiTyBaB (BHITyCTHB)
Kaprky Ta BuzaB ii 3akOHHOMY JIep)KaTeNio Ha JOrOBIPHUX MiACTaBaX.

BankiBcbki Metanu (BM) — ue 30u0t0, cpibiio, miiaThuHa, METalH IUIATUHOBOI TPpynH, HoBeneHi (adiHoBaHi) 10 HailBUIIMX MPOO BIAMOBIAHO 10
CBITOBHX CTaHIAPTIB y 3JMBKaxX i MOPOIIKAX, IO MAalOTh cepTH(IKAT SIKOCTi, a TaKO)X MOHETH, BHPOOJIEHI 3 HOPOTOLIHHMX METaliB. 3 MeTaliB
IUTATUHOBOI TPYyIH OEpeThCs JHIIE Mataii.

Jlns Baecenns Ha Bkinamu B [TAT «AB «PAJJABAHK» mpuitMatoTscst GaHKIBCBKI METaIM: 30JI0TO 1 cpibiio y 0e3roTiBKoBiil GopMi Ta y MIpHHX
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37MBKaX BUPOOHMITBA BU3HAHUX BUPOOHHUKIB 3 pobGaMu [uist 30710Ta He Hikue 999.9, ms cpibna He Himkue 999.0
Bankomar (6aHKiBCHbKHIi aBTOMAT CaMO00CIyroByBaHHsI) — MPOTPAaMHO-TEXHIYHHN KOMIUIEKC, L0 aae 3Mory aepxkarenmo Kaprku (Kiienry)
3OICHUTH caMOOOCTYrOBYBaHHs 3a ONEpaLisiMU 3 OeP)KaHHs KOIUTIB y TOTIBKOBIiH (opMi, BHECEHHS iX Ul 3apaxyBaHHs Ha BigmoBiaHi KapTkoBi
paxyHku, oziep>kanHs iHpopmaii moxo crany KapTkoBux paxyHKIB, a TAKOX BHKOHATH iHIUI orepauii 3rigHo 3 (HYHKUIOHATEHUMH MOXJIHBOCTSIMHU
I[LOTO KOMILIEKCY.
Bausbki ocodm - ocobu, sKi CIUTFHO NPOXKUBAIOTH, OB'SI3aHI CIIJIGHUM ITOOYTOM 1 MalOTh B3a€MHI IpaBa Ta 00OB'I3KH 13 Cy0'€eKTOM, 3a3HAUCHUM y
yacTuHi nepiiit crarti 3 3akony Ykpainu, 14 sxotast 2014 p. Ne 1700-VII (kpim ocib, B3aeMHi mpaBa Ta 0OOB'I3KH SKHX i3 Cy0'€eKTOM HE MaroTh
XapakTepy CIMEHHHX), Y TOMY YHCIi 0COOH, Ki CITIIBHO TPOKHBAIOTH, aJle He Mepe0yBatoTh y HITI001, a TAKOXK - HE3AJISXKHO Bijl 3a3HAYEHUX YMOB -
YOJIOBIK, JIPYy’KUHA, 0aThKO, MaTH, BITYMM, MadyXa, CHH, J0YKa, TACHHOK, MauepKa, piqHui Opar, pimHa cecTpa, mia, 6ada, mpamin, npababa, BHYK,
BHYYKa, IPaBHYK, NIPaBHYYKa, 35Th, HEBICTKA, TECTh, TEII[d, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YH YCHHOBJICHHH, OMIKYH 41 MiKJIyBaJbHHUK, 0C00a, SKa
nepeOyBae Mij OMiKOI0 a00 MIKIyBaHHAM 3ralaHoOro Cy0'eKTa.
Braan/CrpoxoBuii Bkiaajx - xomrty B roTiBkoBiif abo 6e3roTiBKoBiil Gopmi y BamoTi Ykpainu abo B iHO3eMHiH BaJIoTi, SKi 3adydeHi OaHKOM BiJ
BKJIaTHHKA (200 sIKi HaJIMIIIH JUIS BKJIAJHUKA) Ha YMOBaX J0TOBOPY OaHKIBCBKOTO PaXyHKY.
Bunucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyX KOLITIB 3a IEBHUH NepioJl, AKuii HafaeThcst bankoM BracHUKY paxyHKy.
Bunaropoaa Banky — cyma 30008B's13aHp BracHrka paxyHKy 3 OIUIaTH BCTaHOBJIeHUX bankom miat 3a otpumati [Tociyru, nepenbadeni Tapupamu.
BurtpaTHuii aimit — rpaHuYHa cyMa KOIITIB, sika gocTynHa KirieHTy 1 3ailicHeHHs omepauiil 3 BUKOpHCTaHHAM KapTku 1 00YHCIIOEThCS K cyMa
3aMIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTAHOBICHHH JMIT oBepApadTy, y pasi HOro HasBHOCTI) 3a MIiHYCOM CyMH aBTOPH30BaHHX, aje He
BifoOpaxxeHnX Ha PaxyHKy onepartiii.
Bepudikaunia KiaienTa — nporenypa nepeBipku nepcoHanbHuX gaHux Kitienrta 3 BuxopucranssaMm [11H-kony, mignucy, xogoBux ciiB (uudp) ado
JIOKYMEHTIB, 1110 MOCBITYYIOTH 0CO0Y.
Bin’emumii 3aau10K — KpeIUTOBHI 3aMINIOK, SIKUH BHHHUKAE 10 paxyHKy KiieHTa y BUNaJKy IEepeBHIIEHHS BUTPATHOTO JIIMITY 1 OOJTIKOBYETBCS Y
0aHKy J10 HOT'0 TIOBHOTO MOTAIICHHSI.
Baacuuk paxynky — Kiient, sikomy BaHK BiIKpHUB paxyHOK Ha OCHOBI 3alOBHEHO! HAQJIOXHUM YMHOM 3asiBH Ha IpHeAHaHHS 10 JloroBopy
KOMIIJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHS (Di3HIHUX 0Ci0.
Brpata/kpanixkka Kaprku — Oynp-axe Bubyrts Kaptku i3 BonoainHs BiacHuka paxyHky/KiieHTa BHacIiIoOK Aii TpeTix oci0, HendamocTi caMmoro
Brnacuuka paxynky/KiieHrta, Oyap-IKUX 1HIIMX MPUYHH Ta/ad0 OTPUMAaHHS TPEThOI 0co0or0 iH(opmamii mpo HoMep Ta cTpok aii KapTku ta/abo
PO KOAYBAaHHS MAarHiTHOI CTpiuku KapTku abo mpo [1IH-kox KapTkw.
JlebeTHO-KpeAMTHA cXeMa - IUIaTiKHA CXeMa, sika Iepenbadae 3iHCHEHHS onepaniii 3 BUKOpUCTaHHAM KapTky B Mexax 3aJIMIIKy BIACHHUX KOIITIB,
sIKi 00JIIKOBYIOTBCSI HA KapTkoBOMY paxyHKy, a y pasi iX HeOCTaTHOCTI 41 BiJICYyTHOCTI — 3a paXyHOK HaJaHoro bankoM kpenury.
Jeno3urHuii/BrjaagHuii paxyHOK — paxyHOK, SKHH BigkpuBaeTbcsi bankom KitieHTy Ha nOTOBipHIH OCHOBI sl 30epiraHHs TpoIIeH, 1o
nepenatoTbess KimieHTOM B ympaBiiHHS Ha BCTAHOBJICHHUH CTPOK, a00 0€3 3a3Ha4eHHs TAaKOrO CTPOKY, IiJ BU3HAYEHUH MPOLEHT (J0Xix) 1 miLIararoTh
noBepHeHHIO KITi€HTy BiAMOBITHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHH Ta yMoB JloroBopy.
Jleno3uTHMii paxyHOK Ha BHMOIY — JCTO3UTHHH PaxyHOK SKHH BIIKPUBA€ThCS BKJIAJHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meii paxyHok
MIOBEPTAIOTHCS KOIITH BriagHuka y pa3si BiACYTHOCTI MOXIIMBOCTI IepepaxyBaHHsS KOINTIB Ha PaxyHOK BKa3aHHMH BKJIQJHHKOM, ab0 BiJICYTHOCTI
TaKoro paxyHky y banky. [IponeHTr Ha 3aJMIIKH KOLITIB 1O IEMO3UTHOMY pPaxyHKy Ha BUMOT'Y HE HAPaXOBYIOThCS.
Jlemo3uTHHA KapTKa — KapTKa, Ha sKy 3IIHCHIOETBCS 3apaxyBaHHs JEMO3UTy Ta/ab0 MPOIEHTIB 3a JEMO3UTHHMM JOTOBOPOM 3TifHO 3 ioro
YMOBaMH.
Jeno3utHuii omannmii ceprudikar (nani — Ceprudikar) banky - e miHHMIA namip, emitoBanuii baHkoM, SKuii:

®  MiATBEPAXKYE CyMy BKIIaJly, BHECEHOr0 BkiasHuKkoM y BaHK Ha BU3HAYCHUI TEpMiH;

e Hajnae npaso [Ipen’sBHuky CepTudikaTty OTpUMYyBaTH NMPOLEHTH 3a BKJIAJOM Ta CyMy BKiaay npH moramieHHi CepTudikaty y mopsiiky,
BU3HAa4YEeHOMY yMoBaMu JloroBopy;

®  BHIIYCKAa€THCS Ha CTPOK;

®  BHITYCKA€THCS B MANepoBiil (ZOKyMeHTapHii) popmi.
Hep:xareas Kaprkm — KitieHT, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/a0o nomaTkoBy KapTky, Ta sSKOMy Ha 3aKOHHHX IiJCTaBaX BHIAHO Yy
TuMyacoBe kopuctyBanHs Kaprky i [TIH-kox 1o Hei.
Histui, 10 BUKOHYIOTHh MOMITHYHI QyHKUil B MiKHAPOAHUX opraHizauwisx, - mMocasoBi 0co0M MDKHAPOJHHUX OpraHizamiil, mo o0iiiMaloTs abo
00iiiMany mpoTATOM OCTaHHIX TPHOX POKIB KEPiBHI IMOCATN B TAKUX OPTaHi3allisfX (IMPEKTOPH, TOJOBU MPaBIiHb a00 1X 3aCTYMHUKH) a00 BUKOHYIOTh
Oyzmp-siki iHIN KepiBHI (yHKIIi Ha HAaWBUIIOMY piBHI, B TOMy YHCIi B MDKHapOTHHX MDKIEPKABHUX OpTaHi3allifx, WICHH MiKHApPOIHUX
MapIaMeHTCHKHUX acaMOJIeH, Cy/Ii Ta KepiBHI 0CaioBi 0COOM MKHAPOTHUX CY/iB.
JoBipena ocoba — ¢ismuHa ocoba, sika Ha mincrasi goBipeHocTi KiieHra-BrnacHuka paxyHKy, oopmileHOT Yy BCTaHOBIEHOMY 3aKOHOM HOPSIKY.
Ma€ IPaBoO PO3MOPSKATHUCS PAXyHKOM
Jorogip — 1eii JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS (hi3UIHUX OCI0.
JonaTkoBa kapTka — Kaprtka, emiToBana bankom Ha iM'st iHIIOT ocoOu abo Ha BracHe iM'st KitieHTa 3a 3asBoro KirieHTa-BracHuka paxyHKy 3 METOO
HaJaHHs iHCTpyMeHTa J0CTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKYy.
ExBaiipunr — nisuteHicTh EkBaiipa mono TexHONOTIYHOTO, iH(OopMamiiiHoro oOcmyroByBaHHS ToOproBuiB (IiJIpHEMCTB TOPTiBIi 1 cepBicy) i
BUKOHAHHS PO3paxyHKiB 3 HUIMH 3a OIEpallisiMH, sIKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.
Enextponnuii mizmmuc a6o Ilpocrmii enexrponmii minnuc (Haganai EII) — enexTpoHHi JaHi, IO A0JAIOTHCS MiANMCyBadeM ab0 OJHO3HAYHO
JIOTIYHO MOB’SI3YIOTHCS 3 TUMH eJIEKTPOHHUMH JaHUMH, SIKi HUM MiUCYIOThCS, Ta MIPU3HAYEH] JUTs iAeHTudiKalii minucyBaya [UxX JaHUX.
Enextponnuii uudposuii mixmuc (magani ELII) — enexTpoHHHI miAUC, OTPUMaHHN 32 pe3yIbTaTOM KPHITOTPadiqHOTO MEPETBOPEHHS HAOOPY
CJIEKTPOHHHUX JaHUX, SKWAH JOMAE€ThCS OO0 LBOrO Habopy abo JOTIYHO 3 HHUM IOEJHYETHCS 1 Ja€ 3MOTY MIATBEPAWTH HOTO IUTICHICTH Ta
ineHTudikyBaTu 0coly, IO MiINUCYE Lei JOKYMEHT.
3agoproBanicTh 3a J[oroBopom — 3a60proBaHicTh 32 OCHOBHHM OOPTOM, HAPaXOBAaHUMH MPOIICHTAMH, KOMICisIMH, IITpadamMu Ta MCHEIO BiAMOBIIHO
710 YMOB 116010 JloroBopy.
3aanmoKk KomTIB Ha KAapTKOBOMY paxyHKy — cyma komriB Kiienta Ha KapTkoBoMy paxyHKy, BKJIIOYAIOYM HE3HI)KYBAaHHIl 3aUIIOK,
3a0JI0KOBaHi, ajie He CIHCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 OOIIKOBYIOTHCS Ha BiANOBITHOMY OalaHCOBOMY paxyHKyY baHka.
3apnuiaTHHii MPOEKT — KOMIUIEKC MOCIYT 3 BIAKPHUTTS PaxyHKiB Ha KOPUCTh (DI3UIHHX OCi0, 3apaxyBaHHS HA PaXyHKH Ta BUILIATH 3apo0OiTHOT IU1aTH
Ta IHIIUX IUIATEXIB 3 00Ky poOOTOAABLS, BIAIOBITHO O YMHHOTO 3aKOHOABCTBA TA JOTOBOPY.
3apnuiaTHHii KapTKOBHMil PaxXyHOK — IIOTOYHMI paxyHOK, IUIATDKHI orepamii 3a SKUM MOXYTh 3HiHCHIOBAaTHCS 3 BHKOpUCTaHHSIM Kaprok,
BizkpuTHil pi3uuHiit 0cobi B paMKax 3apruiaTHOro npoekty. Ha sikuii 3apaxoByeThest 3apo0iTHA IU1aTa, aBaHCH Ha BiAPSDKEHHS Ta iHII BUIUIATH HA
mijicTaBi BizoMmocteii, orpumanux Bix Ilianpuemcrsa. Taki BUIIATH BU3HAYAIOTHCS SIK LIJIbOBI BUILIATH.
3agBa Ha npuUeIHAHHA A0 /l0roBOpy KOMILIEKCHOro 0aHKIBCbKOro o0ciyropyBaHHs ¢isuunHux ocid (Hapaiai - 3asiBa Ha NPUEIHAHHA) —
CTaHIApPTU30BaHUM JOKYMEHT, skuil BHAaeTbcs bankom KitieHTy mis odopMieHHS 1 HignuCaHHS 3 METOI0 BCTAHOBJIECHHA a00 OHOBJICHHS
inenrudikaniitnux nanux Kmienra Ta 3xitficHenns axuentysanHs Kitientom ITy6miunoi nponosurii banky Ha yknagaHas J[oroBopy KOMIIIEKCHOTO
6aHKIBCbKOTr0 00CITyroByBaHHs (i3HIHUX 0CI0 LIIIXOM MPUETHAHHS 10 1boro JloroBopy abo #oro yacTHHH.
Inentudikanis Kaienra — nponenypa BcranosieHHst ocobu KirienTa Ha mifcraBi OpuTiHANIB JOKYMEHTIB 200 HAJISKHAM YMHOM 3aBIpEHHX KOMIH y
pasi Horo 3BepHEHHs y miapo3nin baHky, Ha MmifcTaBi KOJAOBOTO CJIOBa Ta OCOOMCTHX JaHHUX (TakMX SK Hpi3BHINE, iM’s Ta 1Mo OaThKOBi, JaTa



HapOJDKEHHsI, To1o) npH 3BepHeHHi Kiienrta y Lentp O6cnyrosyBanns Kiientis (LIOK), ITH-koxy, CVV2/CVC2 - npu 3aificHeHHI AT XHUX
orepauiit Ta/abo oTpumanHs inpopmarii mpo cran paxyskis KitienTa, a Takox iHii Metoau inentudikauii, nepenbadeHi uum JJoroopom.
ImMnpunTep — TpHCTpIH, MpHU3HAYEHHI U1 IepeHeceHHs penbedHUX pexBi3uTiB KapTkm Ha ciin (mamepoBHit NOKYMEHT, SIKHH IIATBEPIKYE
3[1MCHEHHS orrepanii 3 BUKOPUCTaHHAM IutaTikHoI KapTku 1 MicTuTh Habip TaHUX Moo Wi€l onepartii Ta pexBi3nTH ImiaTikHoi KapTkn).
InpuBinyanbuuii ceiip (Ceii) — 1e oxuH i3 BMOHTOBAaHHMX B JeMO3WTHY Imady MeTajeBHil ceild, ABepi SKOTO BiIMHKAIOTHCS KIIOYEM
YIIOBHOBKEHOTO TpAIiBHUKA Ta KIIoYeM (KII0YaMH) KIIi€HTa, Ta 3aMUKAlOThCS KirodeM (abo kmowyamu) kiieHta. KoxeH KiIrou Mae CBOIO
HETIOBTOPHY KOH(}iryparito.

Inozemnui my6uiuni misrai — ¢iznuni 0ocoOH, sIKi BUKOHYIOTH a00 BHKOHYBAJIHM IPOTATOM OCTAHHIX TPHOX POKIB BH3HAueHi IyOmiyHi (yHKII B
IHO3eMHHX JieprkaBax, a came:

r7laBa JIep)KaBH, KEPIBHUK Ypsay, MIHICTPH Ta iX 3acCTYIHHUKH;

JIETTyTaTH MapIaMeHTy;

TOJIOBH Ta WICHH IPaBJIiHb IEHTPAILHAX OaHKIB;

YJICHH BEPXOBHOTO CyXy, KOHCTUTYLIIfHOTO cymy abo IHIINX CyZOBHX OpTaHiB, PillIeHHS SKUX HE MiIJIATAalOTh OCKAap)KEHHIO, KPIM OCKapXKEeHHS 3a
BUHSATKOBHX O0CTaBHH;

Ha/I3BUYaliHI Ta MOBHOBAXKHI ITOCIIH, MIOBIPEH] y CIpaBax Ta KEPiBHUKH LEHTPATIbHUX OpraHiB BIICEKOBOTO yIpPaBIiHHS;

KEpIBHUKM aJMiHICTPaTHBHUX, YNPABIIHCBKUX UM HAIJBOBUX OpPTraHiB AEpKaBHHUX IMiJNPHEMCTB, IO MAlOTh CTpaTeriyHe 3HAYCHHS;
KEpIBHUKH KePiBHUX OPTaHiB NOJIITUYHHX MapTii, IpeICTaBICHUX Y apJIaMeHTI.

InTepHer — BcecBiTHA iH(pOpMamiiiHa cHCTeMa 3aralbHOTO JOCTYITy, SIKa JIOTIYHO 3B'I3aHa IMIOOAIBHUM aJpecHHM IIPOCTOPOM Ta 0a3yeThCsl Ha
TCP/IP — npoTokoi, BA3HAYEHOMY MI>KHAPOJIHHMH CTaHIapTaMU.

Kaprka (BIIK) — cnenianpauil miaTKHAR 3aci0 y BUTTISAL INIACTUKOBOI a00 1HIIOTO BUIY KapTH, SKUH € iHCTpyMeHTOM nocTymy 1o KapTkoBoro
paxyHKy BnacHuka paxyHKy, a TaKO)X BHKOPHCTOBYEThCS IUIA 3IilicHeHHS uiaTikHuX omnepauiil. BIIK, € BmacuicTio banky. /1o omHoro KaprkoBoro
paxyHKy Moxe Oytu emiroBaHo nexinmbka BITK. V 3nauenHi omepamiii 3 BukopucranHsam BIIK (mmaribkHuX omepauii) y msomy Jlorosopi
po3ymiroThest oneparii 3 BukopuctanusaMm ycix BIIK, mo Bumymeni bankom mo KaprkoBoro paxynky. Kaptka moxxe OyTn ne0eTHOIO, KpeAUTHOIO
a00 nebeTHO-KpeInTHOO, TepcoHidikoBaHOo (i3 3a3HaYeHHSM iMeHI Ha JIMIBOBIH croponi Kaprtkm) abo HemepcoHidikoBaHOIO (0e3 3a3HauCHHS
iMCHI Ha JIMIBOBIH cToponi KapTkn).

KapTkoBuii paxyHoK — IOTOYHHH paXyHOK, IUTaTLKHI Omeparii 3a SKUM MOXKYTh 3MiHCHIOBATHCS 3 BUKOPHCTaHHSIM KapTok i3 moaepKaHHIM BUMOT
YHHHOTO 3aKOHOAABCTBa YKpaiHu Ta mporo [lorosopy. KapTkoBuii paxyHOK BimkpuBaeThcsi bankom KiieHTy Ha DOTOBipHiH OCHOBI 32 HasBHOCTI
HAJIS)KHIM YUHOM odopmiteHoi 3asBu Ha npueaHanHs Kiienta 1o JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 0OCIyroBYBaHHS (hi3UYHHX 0Ci0.

Kiient — ¢dizuuna ocoba (pe3uneHT/Hepe3naeHT), sika KopuctyeTbes [locayramu banky BiamosigHo 10 ymoB 1poro Jorosopy. KimieHT Moxe Oytn
Bnachuxom paxysky, epxarenem Kaptku, Kopucrysauem To1mo.

KopnoBe ¢/10B0 - BHKOPHCTOBYEThCA A AMCTAHIIMHOI igeHTH(iKamii Kiui€HTa mpu 3ailicHeHHI TenedoHHMX m3BiHKIB B bank. Komose cioBo
BKazyeTbcs KiieHTOM mpuW mianmucaHHi 3asBH Ha BCTAHOBJIEHHS (PiIHAHCOBOTO TeneOHY/KOAOBOrO cioBa (momatok Nel7 mo mporo Jlorosopy) ta
CKJIaZIa€ThCs 3 BENMHUKHUX JITEp TUIBKM JIAaTHHUIECI0 abo0 Tinmbku kupmimnero. KomoBe cioBo ¢ikcyerscs B iHGOpMamiiHii 0a3i maHux baHKy.
Bepuoikamis KomoBoro cioBa B banky miartBepmxyerscs OTII, skuii HampaBmseTbcst 3a OOMOMOTo0 SMS-moBimoMIIeHHS Ha HOMeEp
®dinancororo Tenepony Kiienta. Komoe ciioBo € koH(pineHIIHHOO iHpOpMAIli€ro.

Kowmicist 3a BiTkpuTTs1 paxyHKy Ta BHIYCK KapTKH — KOMICisl, 10 crutauyeThest KIlieHTOM B JIeHb BIIKPUTTS paxyHKy 3a BinkpuTTsi KapTkoBoro
paxyHKy Ta BHITYCK KapTKH

Kowmicist 3a piune 06cryroByBaHHsI KapTKH — KOMIcis1, 1o crutadyethbes: Kiientom mopiuHo. [epuimit pas B 1eHb BiIKPUTTS paxyHKy. Y npyruii ta
HACTYITHI POKH OOCITyrOBYyBaHHS HAPaXOBYETHCS Y MEPIINi poOOUHiA TeHb MicAIs, HACTYITHOTO 3a MicsIeM, KW BKa3aHO Ha KapTIi, SK CTPOK Jii
KapTKH.

Kpenurtna 3a6oproBanicth — 3a00oproBanicts Kiienra nepen bankowm, sixka Bunukia y KimieHta Ha mizncraBi Oyib-SKOTO TOTOBOPY, YKIAJECHOTO MK
KiierTom Ta BankoM, BHacTinok sikoro KiieHT oTpumaB Bin baHky KpeanTHI KOIITH.

Kpenur, oBepapadrt, kpeauTHa JiHis, KpeaAuTHHH JiMiT, KpemuTHi KowmTH — TpomoBi komTu banky, Hamami KiieHTy y THMYacose
KOPUCTYBaHHS Ha yMOBaX 3a0e3MeueHHs, TOBEPHEHHS, CTPOKOBOCTI, TIATHOCTI Ta IiJHOBOTO BUKOPHUCTAHHS Ha YMOBAX, Mepen0aueHux Y OKPEMOMY
noroBopi Mk barkom Ta KimieaToM.

Kpenutna kapTka — kaprTka, 3a gomomororo sxoi Kimienrt 3milicHroe Ilmarixai omepamii 3a KapTkoBHUM paxyHKOM Ha yMOBax BH3HAUEHHX
JloroBopoM 3a paxyHOK KpeIMTHHX KOIITIB, sIKi Hamae baHk B paMkax BimHOBIIOBaNbHOT KpenuTtHoi niHii y ¢popmi oBepapad Ty, BCTAHOBIEHHS SKOT
MOXJIMBO Ha MijcraBi 3asBM Ha NMpUeAHaAHHS Ta 3roaw/ pimenHHs banky. O6ciayroByBanHs KapTkoBOro paxyHky, 7o sikoro BumynieHo KpeautHy
KapTKy, 3[ilcHIOeThes 3a JlebeTHo-kpeauTHol cxemoro. Buxopucranns KpemuTHo! KapTKH perynaroeThesi YMHHMM 3aKOHOJABCTBOM YKpaiHH,
I[TpaBunamu MIIC i ymoBamu Jlorosopy.

Kpenutna qinisi y ¢popmi oBepapadty — popma KpenuTyBaHHs, 38 YMOBaMH SKO1 MiCIsi TOBHOTO a00 YaCTKOBOTO MOBEPHEHHS HajaHWX KirieHTy
KpeInTHUX KomTiB baHk 3xiiicHioe Ha ymoBax JloroBopy mojainbire KpeauTyBaHHA KitlieHTa B MekaxX BITBHOTO 3aJIMIIKY Ta CTPOKY Aii JIMITY
oBepapadTy.

Kype o6MiHy Aisi miaaTiKHHX KapT 0aHKY — Kypc, 3a SIKMM 3JiHCHIOETBCS MEepepaxyHOK CyM MpPH pO3paxyHKax 3a MexamMu YKpaiHH 3
BukopucranusaM BIIK. BeranoBmoeTsest Bankom koxeH sens 10 10-00 (mpoTsrom gHs MO)Ke 3MIHIOBATHCh) Ta PO3MIILIYEThCS HA KOPHOPATHUBHOMY
caiiti Banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHnIHa 103BOJIEHa cyMa 3aboprosanocTi [lo3ndansHuka meper baHkoM o kpeauTy, Mo HagaeThes 3TigHO boro JloroBopy
a00 OKpeMO YKIIa[JIeHOTO JOTOBOPY ITPO BCTAHOBIICHHS JIIMITY OBepApadT Ha INIATIKHY KapTKy.

MIIC — mixxHapoHi miatbxHi cuctemu Visa International Ta MasterCard International.

MooisibHuii mpucTpiii - rianmer abo cmaptdoH 3 qocTyrom o Mepexi Internet Ha 6asi onepariiinoi cucremu i0S a6o Android.

Hanionaabni my6mivni gisyi - ¢i3uuni ocobu, siki BUKOHYIOTh a00 BUKOHYBAJIM MPOTITOM OCTaHHIX TPhOX POKIB BH3HAYeHi MyOuniuHi (yHKIIl B
VxpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Yipainu, uwiaenn Kabinery MinicTpiB Ykpainuy;

TIepIIi 3aCTYIMHHUKHU Ta 3aCTYITHUKH MiHICTpPiB, KEPIBHUKH IHIINX HEHTPAIGHUX OPraHiB BUKOHABYOI BIIaIH, TX MEpIIi 3aCTYITHHUKY i 3aCTYITHHKH;
HapOMHI JieryTaTH YKpaiHy,

T'onosa Ta unenu Ilpasninas HanioHansHoro 6anky Ykpainu, dnenu Paan HaunionansHoro 6anky YkpaiHu;

rosioBu Ta cyani Koncruryuiitnoro Cyny Ykpaiuu, Bepxosroro Cyny Ykpainu Ta BUIIUX CIeLiai30BaHUX CYIIB;

yineHd Bumioi pagm mpaBocyans, wienn Buioi ksamidikauiiinol komicii cymuiB Ykpainu, wienn KsamidikariiiHo-aucuumiiHapHoi Komicii
MIPOKYPODIB;

I'enepanbpHuii IpoKypop Ta H0ro 3aCTYIHUKY;

I'onosa Coryx6u 6e3nexu YkpaiHu Ta 10ro 3aCTyITHUKH;

Jupexrop HarioHansHOTo aHTHKOpYHIiHHOTO 010p0 YKpaiHU Ta HOro 3aCTyIHHKHY,

l'omoBa AHTHMOHOIIONEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTyITHHUKH;

I'onosa Ta wienn PaxyHnkoBoi nanaru;

uynenu HarioHanpHOT paau 3 nuTanb TenebadeHHs i pagioMoBIeHHs YKpainu;
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HaJ3BUYaliHI | TOBHOBAXKHI MIOCIH;

Havaneuuk I'enepanbroro mraby - [ojgoBrokomanayBau 36poiinux Cun Ykpainu, HadansHukd CyxomyTHHX Bilichk Ykpainu, [Tositpstaux Cun
Vxkpaiuu, BiiicbkoBo-Mopcbkux Cui Ykpainu;

JieprKaBHI CIy)KOOBL, OCAIH SIKMX HaJIeXKaTh 10 KaTeropii "A";

KEpiBHUKN OOJIACHUX TEPUTOpIiaJIbHUX OPTraHiB IIEHTPAJIbHUX OPraHiB BUKOHABUOI BJIAIM, KEPIBHUKU OPTraHIB IPOKYPATypH, KEPiBHUKK 00JIaCHHUX
TepuTopianbHuX opraHiB Ciry)xOu Oe3nekn YKpaiHu, TOJIOBH Ta CYAJl alesIiHHIX CYHiB;

KepiBHUKHU aIMiHICTPAaTHBHUX, YIIPAaBIIHCHKHAX UM HAIJIIOBHX OPTaHIB JIep>KaBHUX Ta Ka3eHHUX MIJIPHEMCTB, TOCIIOapCHKUX TOBAPHCTB, JIepiKaBHa
YacTKa y CTaTyTHOMY KalliTaji sSIKUX repeBuinye 50 BiCOTKIB;

KEpiBHUKU KEPiBHUX OPTraHiB MOMITUYHHUX MapTiil Ta WIEHH iX HEHTPAIbHUX CTaTyTHUX OPTaHiB.

HeakTuBHUII paxyHOK — paxyHOK i3 3anuikoM komtiB 10 500 rpH., 3a sikum mpotsirom octanHix 180-tu axiB Oynu BiAcyTHI Oyab-sKi omepaitii,
KpiM BHIUIATU BiJICOTKiB, HApaXOBAaHMX HAa 3AJIMIIOK KOIITIB Ha PaxyHKY, CIIUCAaHHA KOMicii 3a BEJCHHS HEAaKTHBHOTO PaxyHKY, CIHMCaHHS baHkom
KOILTIB 3 METOIO MOTaIlIeHHs 3a00proBaHOCTI 3a IHIIMME po3paxyHkamu KiienTa Ta banky.

He3nmxyBanmii 3anmmok — MiHiManeHa cyma komTiB Kiienta Ha KaprkoBoMy paxyHKy, Bu3HadeHa y Tapucax banky Ha oOciyroByBaHHS
KITI€HTIB-(I3MIHUX 0Ci0, sika IpOoTIroM cTpoKy aii Kaptku abo crpoky aii JloroBopy noBuHHa 3aiumarics Ha KapTkoBoMy paxyHKy 1 He Moxe OyTH
Bukopucrana Kiienrom Ta/abo nepixarerneM J0JaTKOBOI KapTKH .. Bumora mpo BCTaHOBJIIEHHS HE3HIDKYBAHOTO 3AUIMIIKY JUsi KapTKOBOTO paxyHKY
HE BUKOPHCTOBYETHCS Y pa3i BcTaHOBJIEHH: Ha KapTroBoMy paxyHKy JlimiTy oBepapadTy, 3rizHO yMOB 1s0ro0 JloroBopy.

Homep moGiibHoro tenedony Kiienta — HOoMep, 3a3HaueHuid Kumientom y 3asBi Ha mHpuegHaHHA A1 KOMyHIKaiii 3 baHkom Ta sxuit
BHUKOPUCTOBYETBCS TSl BignpaBku SMS-moBinomiiens, itinioBannx bankowm, Kiienry.

OgepapadT — KOPOTKOCTPOKOBUH KPEIUT, 10 HamaeThcsl baHKOM y BUMAAKy MEPEBUILEHHS CyMH BUIATKOBHX OIepaliil Haj 3aIMIIKOM KOIUTIiB Ha
KaprroBomy paxyHKy y po3mipi JIiMiTy KpeAUTYBaHHs, BCTAHOBICHOMY IIUM a00 OKpeMO yKJIaJeHHM JloroBopom.

Onepauiiinnii yac Banky — uyactiHa omepaniifHoro nHs baHKy, NPOTAroM SIKOTO 3MIHCHIOEThCS 0OcCiyroByBaHHs KilieHTiB, y ToMy ducii
NPUHMAIOTHCS TOKYMEHTH Ha Iepeka3 Ta BiAKIMKaHHSA, KOTpi ITOBHHHI OyTh 0oOpoOieHi, mepenaHi Ta BukoHaHi bankoM. Ilouarok i 3aKiHYEeHHS
orepaniifHoro dacy BcTaHOBIOEThesl Hakaszom/Posnopsypkennsm [onosn IlpaBninas Banky (4u 0coOM HUM YIIOBHOBAXKEHOI) 3 ypaxyBaHHSIM
PEeXUMY pOOOTH IUIATIKHUX CHCTEM Ta JOBOJUTHCS 10 BimoMa KilieHTIB NIIIXOM pO3MIIleHHs BifNoBiAHOT iHpopMmarii Ha caiiti baHky.

OcHoOBHA KapTKa — IUIaTDKHA KapTka, eMiToBaHa bankoMm Ha im’st BrmacHmka KaptkoBoro paxynky Ta KapTkw, mo OyxyTh BHIIyHIEHI ITicIIst

MIPUIIMHEHHS Jii 0cTaHHBOI BulymeHoi OCHOBHOI KapTKH, 3TiAHO IIboTo JloroBopy.

OnnopazoBuii TumuacoBuii mapoip (OTII) — EIl y Burmsani ogHOpa3oBOro THMYAacOBOTO Mapoiro reHepoBaHoro cucremoro «WEB-GankiHr
a00 iHmow inhpopmamniitHo cucreMoro BaHKy Ta HaJiCIAHOTO 3a JOIOMOTOI0 MOBIIOMIICHB Yy TekcToBOMY (Gopmari SMS Ha HOMep DiHAHCOBOTO
tenedony Kiienra. OTII moxxe BukopucroByBatucsi B cucteMi «WEB-GaHkiHr» Ta iHIIMX iHQOpMAIIHHUX CHCTeMax OaHKy Ul 3aCBiIUeHHS
HaJaHUX N0 BaHKy eneKkTpoHMX NOKYMEHTIB Ta/abo miATBep)KeHHs il B iH(opMmarinoi cucremi banky. IlepeBipka LiJIOCHOCTI AaHHUX Ha SIKi
naknageHo OTII 3abe3neuyerbest 3acobamu iHdopManiitHoi cucreMu baHKy B aBTOMaTH30BaHOMY PEXKHMI.

OTP-TokeH — IpHUCTPil, MPU3HAYEHUH IS TeHepallil 0THOPa30BUX MapoiliB. Mae €IMHy KHOIIKY, IPY HAaTHCKaHHI SKOI Ha JUCIUIe] BiToOpaXKaeThCs
nupoBH OAHOPA3OBHUI ITAPOITB.

Miapo3aimn Banky — Binninenns bauky, mepenik sKux po3MmilieHo Ha caiiti baHky.

MMignpuemcTBO (MiANMpPHEMCTBO-MpaneaBenb) — IMiANPUEMCTBO (yCTaHOBA, opraHizauis), 3 skuMm(olo) bankom ykiagmeHo [loroip-3asBy Ha
npuennanus 1o «[IPABUJI (JJOTOBIPHI YMOBU) BiAkpUTTSI HOTOYHHMX PaxyHKIB Ha KOPUCTH (Pi3MYHHUX OCIO, 10 mependadaroTh BHKOPHCTAHHS
creniabHAX TUIATDKHKAX 3aC00iB, IS 3/iHCHEHHS Omepariil Mo 3apaXyBaHHIO BUIUIAT i IIPHEMCTBOM.

IIH-kox (mepconanbnumii inenTndikaniiitnnii Homep, INIH) — HaGip undp ado Oyks i uudp, Bigomuii nuire epkarento Kaptku ta npusHadeHuit
s Horo igeHTugikarii mig uvac 3ailcHeHHs omepaiiid i3 BukopuctanHaMm Kaprok. I1IH wnaacumaetbcs SMS-MOBIIOMICHHSM Ha HOMEp
®dinancororo Tenedony Kiienta a6o Bumaethes KimieHTy Ha mamepoBomy Hocii pasom 3 KapTkoro (y pasi BiAICYTHOCTI BiIMOBIZHOTO 3aco0y
MOOLITBHOTO 3B’43KY) Ta HE MiJJIArae pO3roJIOIICHHIO Ta Tepeaadi TpeTiM ocodaM.

Ienciiinmii kKapTKOBUii paxyHoK - KapTkoBuii paxyHOK, Ha SKWi 3apaxOBYIOTBCS CyMH HEHCiH, COI[ialbHOI TOIMOMOTH Ta NMPHUPIBHIHHUX 10 HUX
BUIUIATH, TepepaxoBaHi OpraHaMH, yCTaHOBaMH, OpraHi3allisiMH, sIKi 3IHCHIOIOTH HapaxyBaHHsS 1 BHUIUIATy IEHCIH, COLiaJbHOI TOMOMOTH Ta
MIPUPIBHIHUX 10 HUX BHIUIAT. Taki BUIIATH BU3HAYAIOTHCS SIK IIJIbOBI BUILIATH.

IlepeBunyck kapTkm — Bumyck HoBoi Kaptkw, 3amicte Kaprtkw, mo Oyna BumyiieHa pasime Ha migcTaBi nporo JloroBopy, y 3B's3Ky i3
MIPUMUHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPATOO/KPai’KKOI0 OCTaHHBOT.

[natixkua onepauis (Hagami, onepauis) — 1is, iHinifioBana /lepsxkarenem KapTku 3 MeToro BHeceHHs ab0 3HATTS TOTIBKH 3 paxyHKY, 3/iHCHEHHS
Po3paxyHKiB y 0e3roTiBKOBIii (opMi U OIUIATH BapTOCTi ToBapiB (podiT, mociyr) Ta/abo mepekasy KOIITiB Ha iHII paXyHKH Ta paxXyHKH iHIIAX
oci0, a TakoX IHIIMX OMepalii, mependadeHnX YHHHUM 3aKOHOMABCTBOM i muM JloroBopom. Ilmarixai omeparii 3miHCHIOIOThCSA Y TUIATIXHUAX
MIPUCTPOSIX: OaHKOMATaX, IIATIHKHUX TePMiHAJIAX, IMIIPUHTEpaX, Ha caiiTaX iHTEpHET-Mara3uHiB a TaKOX 4depe3 «|HTepHeT-0aHKiH Ta iHIII KaHAIH,
nependaveHi YMHHIM 3aKOHOAABCTBOM YKpainu, uM JloroBopom ta npasmiamu MIIC.

IMo3nyaapuuk — KnieHT 6aHKy, sSIKOMy B paMKax 1poro J[oroBopy Ta iHIIMX OKpPEMO YKJIaJEeHHX JOTOBOpPIB HaJaHO TPOLIOBI KomTd baHky y
KOPHCTYBaHHS Ha BU3HAUCHUI CTPOK Ta MiJl MPOLICHT.

[oTounmii paxyHOK — PaxyHOK, IIO BiIKPUBAEThCS OAHKOM KIIIEHTY Ha JOTOBIPHIA OCHOBI Uil 30epiraHHs rpomiei i 3AiHCHEHHs pO3paxyHKOBO-
KacOBHX OIepalliif 3a JOMOMOTI'0k0 IIATKHUX IHCTPYMEHTIB BiJIOBITHO 0 YMOB JOrOBOPY Ta BUMOT 3aKOHOJIABCTBA Y KpaiHH.

Ipen’ssauk CepTudikary — Brmagauk abo iHma ocoba, ska € BmacHukoM CepTudikary Ta Ha IiICTaBax, MepeadadeHNX 3aKOHOIABCTBOM
VYkpaiHu, Mae IpaBo OTPUMYBATH HPOLEHTH Ta noracutu CepTudikar.

[pu3ynunenns (6;10KyBaHHsI) Ail KAPTKH — THMYacOBa HEMOKIIMBICTh TPOBENICHHS OTepalliif 3 BUKOpUCTaHHAM KapTKy BHACIIIOK BUHHKHEHHS
oGcraBuH, TepetdaueHuX M JIoroBopoM Ta/abo 3aKOHOJaBCTBOM YKpaiHH.

IMpunuHeHHs Aii KAPTKH — HEMOXK/IMBICTh NPOBEICHHS OMepalliif 3 BukoprcTaHHsM KapTku Ta 11 peKBi3UTIB BHACIIOK 3aKiHUSHHS CTPOKY ii Aii uu
aHyJIOBaHHS, a TAKOXK Y BUIAJIKy BUHUKHEHHS iHIIMX 00CTaBUH, nepeadadyeHnx uum JloroBopom ta/ado npasmnamu MIIC.

ITpostoHramist — MOJOBXKEHHS CTPOKY YHHHOCTI JOTOBOPY.

[pononranist Bkiaaxy — noxossxenHs 1ii JJoroBopy 0aHKIBCEKOTO BKJIAAY TICIs 3aBEpIICHHS TEPMiHy HOTO Jii.

Mocayra Banky — ne po3podiena bamkom mociyra, mo HajmaeTbest KiieHTam Ta Mae BIAacHi OCOOJIMBOCTI, YMOBH OOCIyTOBYBAaHHS, KaHAIIH
nponaxy Ta Tapudu.

Peryasipni miate:ki — mociryra, sika Jlae MOXJIMBICTb 3/JIHCHIOBATH IEPiOJUYHI IUIATEXI 3 MOTOYHOTO/KapTKOBOTO PAXyHKY KIIIEHTA 3a BKa3aHUMH
KITIEHTOM PEKBI3HUTaMH B 3a3HAUYCHOMY PO3Mipi.

PoGounii nenp — Oynb-sIKWil A€Hb, IO BU3HAETHCA poOOYMM a1 OaHKIB 3riHO i3 3aKOHOJABCTBOM YKpaiHH.

Po3paxyHkoBHii 1eHb — CIleNiaJIbHO BU3HAYEHMII JIeHb, KON BHKOHYIOTHCSI PO3PaxXyHKOBI IUIaTiKHI omepamii y banky.

Caiit Banky — odiuiiianii kaHan koMmysikauii banky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.

CTpok Iii KapTKH — 1epio] yacy, [0 MOYMHAETHCS 3 AaTH BUITYCKY (TiepeBuitycKy) KapTku i 3aKkiHYyeThCsl B OCTAHHIN ICHBb MICsLIs, 3a3HAYCHOTO y
¢dopmari MM/PP (MM - nBi uudpu nopsiakoBoro HoMepy micsis, PP - aBi octanHi nudpu poky) Ha auiboBii croponi Kaprku.

Cron-cnucok — repernik Kaprok, mo sikux 3abopoHeHo npoBeneHHs onepariit. Kaptka Moxxe OyTH 3aHeceHa y CTOI-CIIUCOK K 3a 3asBoro Kirienra,
Tax i 3 iHiniatuBy bauky.

Tapudu — Bcranosieni bankom rpomosi BuHaropoau 3a Haganus [lociayr npu o6ciryroByBaHHI KilieHTiB-(hi3naHEX 0oci6. Tapudu permaMeHToBaH1
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BHYTpILIHIMH TOKyMeHTamu BaHky Ta po3minieHi Ha odiuiiiHomy caiiti bauky.

Toproso-cepsicue mixnpuemcrBo (TCII ago ToproBeupb) — cy0'ekT miIANpUEMHHIBKOT AISUIBHOCTI, sIKU mpuiiMae 1o obcmyroByBanus BIIK 3
METOIO OIIATH BapTOCTI TOBAPiB UM MOCIHYT.

Tpanzakmiss — matibkHa omepamisi, iHiniioBana Kiientom. Moxe Oyru (iHancoBoio (omuiara, IepeKas, NMONOBHEHHS, 3HATTS TOTIBKH) Ta
HedinaHCcOBOIO (TIepeBipka crany KaprkoBoro paxynky, 3mina [1IH-koxy Tomo).

®inancoBuii TejedoH - 11e HOMep MoOiTbHOTO TenedoHy, skuil BkasaHuii KiieHToMm mpu mignucaHHi 3asiBHM Ha BCTAHOBJIEHHS (DiHAHCOBOTO
tenedony/kogoBoro cnosa (mogatok Nel7 mo uporo JforoBopy) sk Homep TesnedoHy, 3a JOMOMOTOIO SIKOr0 MPOBOIUThC ineHTudikamis Kiienta
Ta MOXYTh NPOBOAWTHCS (iHaHcoBi Ta iHmi omepanii 3 bankom. Bepudikauis ¢inancoBoro tenedpony minrBepmkyersest OTII, sikuit
HAMpaBISIETHCST 332 JomoMorord SMS-moBimoMiIeHHsT Ha BKaszaHuii Homep Tenedony Kiienta Ta mepeBipsieTbesi iHGOpPMALiiHOIO CHCTEMOIO B
npucytHocTi KitienTa.

Hentp o6cayrosyBanns Kiuienrtis (LHOK) — kanan komyHikarii 3 KirienTamu 3a teneoHamu:

1. Konrakr - Llentp I[TAT «Ab «PAJABAHK» (nanmani «Konrakr-LieHTp»):

. 0 800 500 999. Pexum pobotu: Iloneninox — i ataus 9:00 — 18:00, Buxigni: cyborta, Hemins. [I3BIHKHN y Mexax YKpaiHH 31 CTalliOHapHUX
Ta MOOUTBHUX TeNedoHiB — OE3KOITOBHO;
. +38 0562 38 30 30. dns MDKHApOAHHMX A3BIHKIB Ta A3BIHKIB y Mexax Ykpainu. Pexxum pobotu: Iloneminox — m'staums 9:00 — 18:00,

BUXiJHI: Cy0OTa, HELIIS.
2. Konrakr - nentp I I[TYMB:

. 0 800 50 55555 Kownrakr - nentp I IIYMB. Pexxum poGoTu: 1inomo60oBo. J[3BiHKH y Mexax YKpaiHH 3i cTalnioHapHUX TelaedOHIB —
OE3KOIITOBHO;

. +38 044 290 93 10 — st M>KHAPOIHUX A3BIHKIB. Pexkum poboTH: 1in0m10060BO;

. 490. Pexxum pobotu: nizomodoBo. [I3BiHKH 32 TapudaMu MOOUTFHIX OIIEPaTOPiB.

Hinnocti/MaiiHo — roTiBKa HaiOHAJIBLHOT Ta iIHO3EMHOI BAJIFOTH, [1aM’THI MOHETH, CyBEHIPHA TPOJIYKIIist, 0AHKIBCHKI METaJIH, JOPOTOI[IHHI METaIH
Ta KaMiHHs1, HiHHI [Tarepy, T0OKyMEeHTH, TBOPH MUCTEITBA, 1HII I[IHHOCTI, SIKi MalOTh BapTIiCTh.

ITpad — rpomosa cyma, siky KitieHT moBuHeH nepenati baHky 3a HeBUKOHaHHS a00 HEHaJe)KHE BUKOHAHHS 3000B's13aHb, 3TiTHO 3 YMOBaMH I[bOTO
Jlorosopy.

Iloaennmnii JiMiT Mo KapTHi — MakcHMaJbHa CyMa Ta KiIbKicTh omepauiii mo Kaprmi Kiienra Ha 100y, Bu3HaueHi baHKoM: 1Mo 3HATTIO TOTIiBKU B
GaHKOMaTy Ta omepaism depe3 POS-tepmiHam.

POS-Tepminan — eneKTpOHHUIT MPUCTPIl, MPU3HAYSHUI Ui BUKOHAHHS IUIATDKHUX OMeparlii (TpaH3akuiit) i3 3acrocyBanusm Kaprku Ta/abo ii
PEKBI3HTIB.

Smartphone-bBankuHr — e MOZYNh 3 YNpaBIiHHA PaXyHKaMd y T.4. HaJaHHS IMCTAHIIHHMX PO3MOPSDKEHb 3 IepepaxyBaHHs KOLITIB 3a
JIOTIOMOT'0F0 MOOUIBHHX TIPUCTPOiB (tuianmnieT abo cmaptdoH) Ha 6asi onepariiiinoi cucremu i0S Ta Android, mo migkmroueni go mepesxi Internet.
IMocnyra HamaeTbest B paMkax  KoMiuiekcy nocryr WEB-0aHKiHT 1 IpUBaTHHX KITIEHTIB.

«SMS-6aHKiHr» — KOMILIEKC TOCIYT, sKi HAJAIOTh MOXIIHMBICTH KOPHUCTYBady OTPHMYBaTH iH(GOPMAIIO PO CTaH PaxyHKy 3a JIOTMOMOTOIO
TIOBiIOMJICHB Y TeKCcTOBOMY (hopMati SMS Ha MoOinbHI Tenedonu cranmapty GSM.

SMS — mocityra KOpOTKHX eJIEKTPOHHUX IMOBiJOMIICHB (aHri. “Short Message Service”) — TexHOJoris, 0 J03BOJISIE BiANPABISITH Ta OTPUMYBATH
TEKCTOBI MOBIJJOMJICHHS 3a JJOIIOMOTOIO MOCITYT ONEpaTopa MOOITBHOTO 3B'I3KY 328 HASIBHOCTI BiIMOBITHOTO MOOIILHOTO (COTOBOTO) TeaedoHy.
WEB-6aukinr pis npuBatHux kiaieHtie (WEB-6ankinr) — ne komruieke iHpopManiifHuX MOCITYT 32 paXyHKOM KITi€HTa Ta 3[AiHCHEHHS omeparii
32 paxyHKOM Ha IiJCTaBi JUCTAHI[IMHUX PO3NOPS/KEHb KIi€HTAa, KpIiM BHUMAJIKIB OOMEXKEHHs IpaBa pPO3MOPSDKEHHS paxyHKoM KirieHra,
BCTAQHOBJICHHX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

Bci iHmIi TepMiHuM, 3HaUYEHHS SKUX HEe BH3HaueHe MM J[OroBOpOM, BKHBAIOTECS B I[boMY J[OTOBOpI B 3HAUSHHSX, SIKKMH BOHHM BH3HA4eHi 3TiJHO 3
HOPMAaTHBHO-TIPaBOBUMH akTamMu HamioHansHOTo OaHKY YKpaiHH, IHITUMH aKTaMH JiF0Y0TO 3aKOHOAABCTBa YKpaiHnu Ta mpasuiamu MIIC.

2. 3ATAJIBHI TOJIOKEHHS

2.1. Jloroip BU3Ha4Ya€e yMOBH Ta NMOPSAOK HaJaHHs BaHKOM KOMILIEKCHOrO OaHKiBCbKOTro o0cimyroByBanHs KiieHTiB.

2.2. JloroBip perymoe BimHocuHHM MK Kiientom ta Bankom (mami pasom 3a TekctoM — Croponm) mpu HamanHi Kiienram nociayr bavky,
nepeadadeHNx yMOBaMH [[bOTO JOTOBOPY. 3asBU Ha MPHETHAHHS € CKIaI0BUMH Ta HEBiJ'€MHUMU YacTuHamu JloroBopy.

2.3. Bapricts [locnyr banky, siki Hagarotecst Kiienram, BuzHaueHi Tapudamu banky Ha 00CITyroByBaHHS KITIEHTIB-(i3UUHHX OCi0, sSIKi pO3MIIIeH]
Ha odiriiiHoMy caiiti BaHKy 3a eleKTpOHHOIO aapecoro: Www.radabank.com.ua.

2.4. B mMexax 11b0ro 10roBopy baHk MpoIoHye Ha/laHHS MOCIYT:
® BiIKpUTTA Ta OOCIYroBYBaHHS MNOTOYHHMX paxyHKiB, L0 Mependadac BHKOPHCTAHHS CIELiaJbHOrO IUIATDKHOTO 3aco0y (TUIATiXHUX

KapToK), B HALlIOHAJTBHIN Ta 1HO3eMHiil BaIOTI;

BIIKPUTTSI Ta 00CITyrOBYBaHHS IOTOYHMX PaxyHKiB B HALlIOHAJBHIN Ta iHO3EMHIi BaJIOTI;

oBepApadTH JUIS KIIEHTIB, SIKi 00CITYyTOBYIOTECS B paMKaxX 3apIUIaTHUX MPOEKTiB baHKy Ta BIacHUKIB MEHCIHHUX KapToK, makeTy «IIpemiym»;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS KPESIUTHIX KaPTOK 3 BiTHOBIIOBATFHOIO KPEIUTHOIO JiHIE Y popmi oBepapadTy;

BIIKPUTTSI Ta 00CITyrOBYBaHHS JCMO3UTHHUX PaXyHKIB B HalliOHAJBHIN Ta iHO3EMHIi BaJOTI;

nociyra «PeryisipHi miarexi»;

nocnyra « WEB-6aukinr st npuBaraux kinientisy (WEB-6ankinr);

nociyra «SMS-0aHKiHD;

HaJaHHs B TAMYacOBE KOPUCTYBaHHS iHAMBITyaIbHUX ceii(iB st 30epiraHHs JOKYMEHTIB, TPOLIOBUX KOIITIB Ta LIHHOCTEH.

2.5. KiieHT Mae mpaBo cKopucTaTtuch Oynp-sikoro [locnmyroro, mo HagaeTbes baHKOM B paMKax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS Ha
yMoBax 1poro Jloroopy, oopanoro KiientoMm 3rifHo 3asiBu Ha npuenHaHHs. 3MiHA YMOB 0OCIyroBYBaHHs Ta minTBepMKkeHHs: KiieHtoMm cBoei
3TOJ IIO/IO 3aMPONOHOBAHUX baHKOM 3MiH 3[IHCHIOETBCS B OPSIKY, IepedadeHoMy yMOBaMH oro JloroBopy.

2.6. Kiient mae mpaBo BimMoBuTHCs Bin Ilociyru, mumsixom 3amoBHEHHs 3asBH Ta po3paxyBaBIIMCh 3 baHkoM y moBHOMy o0csi3i 3a HajaHi
MIOCIIYTH.

2.7. KiienT mae mpaBo mpuabaTH Ta CKopucratuch Oymp-sikoro I[locmyroro, sikio Take nepenbadeHo Tapudpamu banky Ha 006ciyroByBaHHS
KJTi€HTIB-(i3MIHUX 0Ci0.

2.8. Bcranopnenns/amina Tapu¢iB 3a 3asBoro KiieHTa MoxnuBe muine micias MiAMUCaHHA 3asBH Ha OpPUEAHAHHS 10 1boro JloroBopy
KommuiekcHoro 0aHKiBChbKOro oOcimyroByBaHHs (isuunux oci6. B pa3si 3BepHenns KiieHTa 11070 HEpPCOHAIBHOTO BCTAHOBJICHHS/3MiHM
TapudiB bank Moxe NPUAHATH HO3UTUBHE PIiLLICHHS 3TiHO 3 BHYTPIIIHIMU POLELYPAMH.

V rakomy Bunaznky 3 Kiienrom mignucyersest Binmosinauii(i) Tapud(u) 3 3a3HaueHHsIM AaTH BBeJCHHS Horo (iX) B 1ifo, 6€3 3MiHU iHIINX yMOB
HajgaHHg nocayr bankowm 3a 3asBoro Ha mpuexHaHHS 10 nboro JloroBopy. 3asHaudeni Tapudu MoxyTs Oyt 3MiHeHi 3a pimenHsMm banky ta
OIPUIIIOHIOIOTHCS Y BCTaHOBIEHOMY JIOrOBOpOM MopsAKy. 3aCTOCYBaHHs IHAMBIyanbHUX TapudiB € npaBoM, a He 000B’s13koM baHky.
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3. MPEJIMET JOTOBOPY

VY mopsiiky Ta Ha ymMoBax nporo JloroBopy bank 3000B’s13yeTbest HafaBat KimieHTy onHy, a0 JeKijbka HOCIYT, BU3HAYCHUX IUM JloroBOpOM,

Ta 3amoBieHHX KiieHTOM numsxoM mimmucaHHs 3asB(M) Ha NPHEJHAHHS, 32 YMOBH CBO€YAacHOI Ta ITOBHOI OIUIATH BapTOCTi mociyr baHky, a

KiieHT 3000B'I3y€ThCS KOPHUCTYBATHCS IOCIYTaMH Yy BIJIIOBIJHOCTI 10 YMOB JloroBopy, IpaBWJI HAJaHHS IIOCITYT, BCTAaHOBIEHHX baHKoOM,

crutauyBaTi baHKy BUHAropoy 3a MociIyrd Ta BUKOHYBATH iHIII 3000B'13aHHs, BIAMOBIIHO 10 IIbOTO J{oroBOpY.

[Mignucanusam 3ass(n) Ha npueaHanus, KinieHT 6e33acTepe)xHo Ta 0€3yMOBHO NPUEIHYETHCS 10 YMOB 1boro JloroBopy abo iforo gacTuHH, sika

PETyIIIOE TIOPSIOK HagaHH 3aMoBIeHoi [locyry.

JloroBip BBaKaeThCs YKIAACHUM IIiCisl OTpuMaHHs bankoM Bijg KimieHTa mucbMOBOi 3amoBHEHOI Ta MiMNHMCcaHOl BiATOBiNHOI 3asBH Ha

NIPUEIHAHHSA, OIUIATH MOCIHYyr BaHKy 3rimHo mirouwx TapudiB, SKIIO Taka OIUIaTa BCTAHOBJICHA baHKOM, Ta MiANHMCAaHHS 3asBH IPAI[iBHUKOM

0aHKy, YNOBHOBa)XCHHM Ha II€ BIAMOBIZHO [0 IOCAJOBUX IIOBHOBAXEHb Ta MIOBIPEHOCTEH, Ta CKpiIlieHOI ne4yatkor banky. KiieHT

MOTOKYEThCSI, IO B pe3yinpTari npuenHaHHs a0 J[loroopy, nis [loroBopiB o0CIyroByBaHHS MHOTOYHOTO paxyHKy, IO Iepeadayae

BUKOPHCTAHHS CIIELIaTbHOTO IIATIKHOTO 3ac00y, OaHKIBCHKOTO paxyHKY, IPO HaJaHHS MOCIYT B CUCTEMI OUCTAHIIIHOTO O0OCIyrOBYBaHHS

«WEB-0aHKiHI 111 TpUBaTHUX KIIEHTIB», sKi paHime Oynu ykiazgeHi mix bankom Ta KiieHroM, mpunmHSeThCs Ha migcTaBi cT.604

[uBiBHOTO KOJIEKCY YKpaiHH.

Banx 3pmificHioe omepanii mo paxyHkam KIl€eHTIB 3rifHo i3 YHMHHMM 3aKOHOJABCTBOM YKpaiHM, HOPMATHBHO-TIPABOBUMH  aKTaMH

HanionaneHoro 6anky Ykpainu, npasmwiamu MIIC Ta ium JloroBopoM, 3asiBH Ha IpHEAHAHHS, IPaBAIAMU HAJIaHHS IOCIYT, BCTAHOBJICHHMH

BankoM To1mo.

KunienT nae sroay banky Ha HajncunanHs bankoM iHdopMmallii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, HA HOMEP TeIC(OHY, CICKTPOHHY Ta/abo

MOMITOBY ajpecy, 3a3HavyeHi y BiAMOBIAHIA 3asBi Ha NpuUenHaHHS. BaHK He Hece BINMOBIAATLHOCTI 3a Oyab-fAKi PH3HMKH, IOB’sI3aHi 3

BiAnpaBKoro iHdopmarii Ta HeoTprMaHHAM iH(opManii 3a Bka3aHHUMH B 3asiBi(aX) Ha MPHETHAHHS aApEecaMH.

KuienT nae 3rony:

e  BigmoBingHO /0 cT. 6 3akoHy Ykpainu «IIpo 3axXHCT MepCOHANBHNX JaHUX» Ha 00pOOKy Ta BUKOPHUCTaHHS HOTO NMEpPCOHATBHUX AAaHHX JUIS
HaJlaHHA OaHKiBChKHX [locnyr, sk mependadeHux, Tak i He mepeadadycHuX UM J[oroBopoM, Ta MiJNHCaHOI0 BiAMOBIIHOK 3asBOIO(aMH) Ha
HpU€ETHAHHS;

e BiamoBigHO 10 cT. 14 3akony Ykpaian «lIpo 3aXuCT mepCcOHANBHHX JAaHHX» Ha IMEpeAady 4acTKOBOro abo MOBHOTO mpaBa OOpOOKH Ta
BUKOPHCTaHHS HOTO IEpCOHANBHUX [MaHWX IHIIMMHU Cy0'€KTaMH BiTHOCHH, TOB'I3aHHX i3 MEPCOHAJHHUMH JaHUMH, 30KpeMa, aje He
BHUKIIIOYHO, y BHIIAJKaX: BIACTYIUIeHHS baHkoMm mpaBa BuMoru 3a muM Jlorosopowm; nepenadi bankoM mpaB BHKOHaHHS MEBHHX (YHKIIH,
MOB’sI3aHUX 3 HAJaHHSAM IOCIYT 32 UM JloroBOpOM, MUIIXOM 3aIydeHHS 30BHIIIHIX HE3aJEKHUX CTOPIH Ha JOTOBIpHiH OCHOBI; HaJaHHS
BaHKy KOJIEKTOPCHKHUX Ta KOHCAITUHTOBHX IOCTYT, B IHIIUX BUMAOKAX;

e Ha OTpUMaHHA iH(opMamii 3 Oyab-IKuX OOPO KpeAWTHUX icTopid, 30kpeMa: TOB «llepmie BceykpaiHChbke OHOpPO KPEAWTHHX 1CTOPii»
(ta/abo IlpuBatHe AkuionepHe ToBapuctBo «MixHapoaHe OOpo KpeauTHHX icTopiit» Ta/abo TOB «YkpaiHCbke OHOPO KpEeOUTHHX
iCTOPii?» Ta BUKOpUCTAaHHA iHpopMarii mo0 ioro KpeauTHoi icTopii B pa3i HagaHHsa Kpeaunty;

e Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOMMpeHHs iHpopmanii moao KiieHra Ta KpeIuTHOTO MpaBoYHHY (IbOro JJoroBopy), B TOMY YnCIi
iHpopMarii, sika MICTHUTBECS B JAEPKABHUX peeCcTpax Ta iHMMX 0a3zaX IMyONiYHOTO KOPHCTYBaHHS, B TOPSAAKY, BU3HAYCHOMY 3aKOHOM
Vxpaiun «[Ipo opranizauiro popMyBaHHs Ta 00iry KpeAUTHUX iCTOPii» B pa3i HagauHs Kpenuty;

e Ha 30ip, 30epiraHHs, BUKOPHCTAaHHs Ta IOMIMpeHHs iHdopMarii, sika CKiIagae HOro KpPeAWTHY ICTOpilo, depe3 iHMI OIOpO KPEIUTHHX
icTopiit, siki OymyTh criBnparoBaTy 3 baHkom y MailOyTHROMY B pa3i HamanHs Kpenury;

e BIJCTYIUICHHS TpaBa BUMOTH BaHKOM Ha KOPHCTB iHIIUX OCi0 y BUMAAKy HeBHKOHaHHS KiieHTOM rpomoBux 3000B’s3aHb mepen bankom
HpoTAroM 3 MICSIIB 3 JaTH BUHUKHEHHS [TpaBa BUMOTH y 0aHKY 0e3 oTpHMaHHsS Oy/b-5SKOT0 J0JaTKOBOTO Y3roJpKeHHs 3 6oky Kitienta Ha
TaKe BiJICTYIUICHHS.

[igmacanasm nporo JoroBopy KimieHT miaTBepmxye, mo BiH/BOHa mpoiHdopMoBaHmii/a baHKOM Mpo CBOi mpaBa SK CHOKKMBada MOCIYT,

cy0’€KTa KpeauTHOI icTopii Ta cy0’eKTa MEepCOHANPHUX TaHWX, a TAKOXK IIO BCi 3alUTH 10 KPEOUTHHX OIOpo, 37ilicHeHHI baHkoMm 3 matu

yKJIaneHHs uboro JloroBopy, Oyiu 3xiiicHeHHi 3a 3rojoto Kiienra (mo3nyanbHuKa).

bank € yuacHukom ®onnmy rapanTyBaHHs BKianiB ¢izuunux oci6 (CimourBo ydacHuka GI'BOO Nell9 Bix 02.09.1999 p.) ta kepyerbes

3akoHoM VYkpainu «[Ipo cucremy rapaHTyBaHHS BKIaAiB ¢i3uuHuX ociO». BimnoBimo mo c1.26 3akony VYkpainm «lIpo cucremy

rapaHTyBaHHsS BKJIaZiB (i3uyHuX oci0» DoHA rapaHTye KOKHOMY BKJIAJHMKY baHKy BiJIIKOAyBaHHS KOIUTIB 3a HOrO BKJIAJOM B PaMKax

JloroBopy, BKJIIOYAalOYM BiJCOTKH, HapaxoBaHi Ha JEHb MOYATKy mHpouexypu BuseneHHs Pongom banky 3 puHKy, ane He Oinplie cymu

TPaHMYHOTO PO3MIPY BiIIIKOAYBaHHS KOIITIB 3a BKJIAJaMH, HE3aJIKHO Bil KUTbKOCTI BKIamiB B banky. Cyma rapaHTOBaHOTO BiAIIKOIYBAaHHS

komTiB 3a Bkimagamu ckiagae 200 000 rpusens. [apanTii @oHIY HEe MOMIMPIOIOTHCS HA BiAIIKOAYBAHHS KOIITIB 32 BKJIAJAMH Y BHIAJIKAX,

nependaueHNxX 3aKOHOM.

BinukoayBaHHsT KOIUTIB 32 BKJIaJ0M B iHO3eMHill BaJIOTI BiOyBaeThcsl B €KBIBAICHTI HAIiOHAJIBHOI BAJIOTH YKpaiHU MICIsl TepepaxyBaHHS
cymMu BKIaay 3a O(iliifHUM KypcoM TpHUBHI Z0 iHO3EMHHX BaJIOT, BCTaHOBIeHMM HamioHanbHMM OaHkOM VYKpaiHM Ha JeHb MOYaTKy
MIpOLEypH BUBENEHHS 0aHKYy 3 PHHKY Ta 3iHCHEHHS THMYAcoBOi aaMiHicTpamii BiamoBimHO mo crarti 36 3akony Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIamiB (ismaaux oci6» (y pa3i npuitHaTTs HamioHambHEM OaHKOM YKpaiHu pIillIeHHS NPO BiAKIUKaHHS OaHKIBCHKOI JIiIeH3il
Ta JiKBifanito 6aHKY 3 MiICTaB, BU3HAUCHMX YaCTHHOIO Jpyroio crarti 77 3akoHy Ykpainm «[Ipo OGaHku i GaHKIBCBKY IIsIIBHICTB», - 3a
odiiifHIM KypcoM TpUBHI 0 iHO3eMHO{ BaJIFOTH, BcTaHOBIeHNM HarionansHuM 6aHkOM YKpaiHU Ha A€Hb ITOYaTKy JIKBigamii 0aHKy).

®doHJ He BIALIKOIOBYE KOIUTH y BUIAJKaX BU3HaueHMX B cTaTTi 26 3akoHy Ykpaiuu «[Ipo cucteMy rapaHTyBaHHs BKJIaiB (i3HIHUX OCiO» Ta
siki HaBeeHi Ha odiiiHii cropinii MOHIY rapaHTyBaHHs BKJIaAiB BiznuHuX 0ci6 B Mepeski [nTeprer http://www.fg.gov.ua/.

[puemnyrouncey no [doroBopy KitieHT minTBepmKye 1o BiH O3HAHOMIICHHWIT 3 JOBIAKOIO PO CHCTEMY TapaHTYBaHHS BKIAIiB (Pi3MIHHX OCiO,
sIka po3MillieHa Ha KopriopatuBHoMy caiiti bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

ITpoLeHTH Ha 3aJHIIOK KOLITIB MOTOYHUX, KapTKOBHX, BKJIAJHHX PaxyHKiB HapaxoBYIOThCS BaHKOM KOXXHOTO JHS BiI JHs, HACTYIHOTO 3a
JIHEeM 3apaxyBaHHs KowrTiB Ha Paxynok Kiienra, 1o aHs, sikuil nepeaye jaari 3akiH4eHHS CTPOKy Bknany, BkazaHoro 3asiBi IpO pO3MIlLICHHS
0aHKIBCBKOTO BKJIagy ab0 CIMCaHHIO 3 paxyHKy Bruajanuka 3 iHmmx mizcraB. IIpOLEHTH NPUITMHSIOTE HAPaXOBYBATHCh, 32 IOTOBOPOM, y
JIeHb TI0YaTKy Mpoleaypu BuBeaeHHs DoHIOM rapaHTyBaHHS BKIafiB (isnuHux oci®6 GaHkKy 3 puHKY (y pasi npuidHatrs HamioHansHEM
O6aHkoM YKpaiHM piLIEHHS MpPO BiJKIMKAHHSA OaHKIBCHKOI JlleH3il Ta JIiKBigauito GaHKy 3 IMiACTaB, BU3HAYEHHX YAaCTHHOI [PYrOI0 CTaTTi
77 3axony Ykpainu «[Ipo OaHkm i OaHKIBCBKY IiSUIBHICTB», - y A€Hb IPHUHUHATTS PIMICHHS IPO BIIKIMKAaHHS OaHKIBCBKOI JiieHsii Ta
JKBiAAIi0 OaHKY).

Sxmo Kiient e ¢iznuHoio ocoboro-mianpuemieM ado 0coboro, Mo 3AiCHIOE He3alexHy Npodeciiiny misipHICTs B po3yMiHHI [TomaTkoBoro
KoJleKcy YKpaiHu, To BiH Hajae BaHky m03Bin Ha MOJAHHS BIOMOCTEH NPO BiAKPUTTS/3aKPUTTS paxyHKIB 10 AeprkKaBHOI (ickalbHOI CITyxOH,
Bank Binnpasisie daiia-noBigoMiIeHHs 3ac00aMi €IeKTPOHHOTO 3B 513Ky BaHKy B 3aXHIIEHOMY BUIIIIZL 3 000B’SI3KOBHM OTPUMAaHHSIM (ailiy-
BIAMOBIAI Mpo HOro HAAXOMKEHHS y IMOPSAKY Ta CTPOK IMepeadaveHi YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BHUIATKOBI omeparii 3a
PaxyHKOM, y T.4. 3 BAKOPUCTAHHSM IUIATDKHOT KapTKH, baHk 31ifiCHIOE JHILe Michas OTpUMaHHA BaHKOM NMOBIJOMIICHHS NPO B3ATTS PaXyHKY Ha
00I1iK OpraHoM Jiep>kaBHOI (icKaabHOT CITyKOH.
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3.11. 3 Meror0 BHKOHAHHS BHMOI [iF0Y0ro 3aKOHOZABCTBAa Ta HOPMATHBHO-IIPABOBUX akKTiB Ykpaiuu, mpu mpoBeaeHHi KiieHroMm omepauii 3
Kiienra Ta/abo 3MicTy HOTo IisJIBHOCTI, @ TaKOXK HasBHICTh y KitieHTa peasbHOT MOMKIIMBOCTI 3IifiCHUTH orepalliio y Bu3HaueHoMmy KitieHTom
00cs3i (y TOMy 4YHCIi LUIIXOM MpPOBEICHHS BaHKOM MOpiBHsUIbHOrO aHamizy otpuMmanux Bin KiieHta 3 MeToro 3filicHeHHs omepatii 3
TOTIBKOBHMHM KOIITaMH iH(popMalii Ta JOKyMEHTIB, 3 HasBHOIO B baHky iHpopManiero npo ¢inaHcoBuii ctan KimieHTa, OTpEMaHOIO B IIpoIieci
obcmyroByBanHs Kiienra). 3 meroto 3niiicHeHHs bankom ananizy oneparii, bank mae npaBo ButpeOyBaty, a KitieHT 3000B’s13aHMiT HagaBaTH
Ha BUMory banka odimiifHi Ta iHIII JOKyMEHTH Ta iH(opMaIlifo BiJIIOBITHO X0 BHMOT 3aKOHOJABCTBa YKpaiHH, yMOB 1boro JloroBopy, a
TaKOX BHYTPIIIHIX JOKyMeHTiB baHKy 3 mutanp PiHAHCOBOTO MOHITOPHHTY.

3.12. Henananust Kmientom banky Busnauenoi umm JloroBopom, 3okpema mnyHkroM 3.11., iH(opMarii/qokyMeHTIB, HagaHHS HEMOBHOI,
HEeIOCTaTHBOI ab0 HeIOoCcTOBIpHOI iH(opMallii, ab0 3a HAsBHOCTI IHIIMX O3HAK, SKi MOXYTh CBIAYUTH Npo 3AiicHeHHs KilieHTOM pH3MKOBUX
orepariii Ta/abo HeBiAMOBIAHICTh (iHAHCOBOMY cTaHy, BaHk Mae mpaBo BiIMOBUTH Y 3[ii{CHEHHI Takoi omepallii 3 rTOTIBKOBUMH KOILITAMU.

4.ITPABA CTOPIH

4.1. KiieHT Mae mpaso:

41.1. Bumaratu Bin banky 3niiicHeHns omepaniii 3a KaprkoBum/IToTouHNM paxyHKOM Ta HaJaHHS iHIMX nependadennx Jlorosopom IMocmyr y
BIATIOBITHOCTI 70 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHO-IIPAaBOBHX akTiB HamionansHOTO 6aHKy Ykpainu, nsoro lorosopy, npasmit MIIC,
3asBKa Ha NPUEHAHH, TIPABUJIAMH HaJJaHHS ITOCITYT, BCTAHOBJICHUMHU BbaHkoM Tomo.

41.2. 3Bepratuck 1o baHKy 3a KOHCymbTalisIMK 3 HPHBOIY i0YMX OaHKiBChkHX [lociyr, Bu3HaueHnX muM JIoroBopoMm, a TakoX 3 HPHBOIY
OTPUMAaHHS JI0JJATKOBUX HOCIYT.

4.1.3.  OpepxyBatu Bumucku npo cran KaprkoBux/IToTouHHX paxyHKIB y crocid, mepeabadenuii JIoroBopom.

4.1.4.  3piiicaroBatn nonoBHeHHs KaprkoBoro/IloTouHoro paxyHKy ocobucTo abo depe3 iHIIMX 0cib crocobamu, IO He cylepedaTh YUHHOMY
3aKOHOIABCTBY YKpaiHH Ta PEKUMY paxyHKy, IepeadaueHOMy HOpPMAaTHBHO-IIPAaBOBUMHM akTamMu HamioHanbHOro OaHky YKpaiHw, Yy
BamtoTi KapTkoBOro paxyHKy B rOoTiBKOBiH Ta/abo B 6e3roTiBKOBiH Gopmax.

4.15.  3eprarucs y bank i3 3assBamu mpo:

e  BHIIyCK Ta 00CIIyroByBaHHs JoaaTkoBoi KapTku Ha cBoe iM's abo iM's iHIIOT 0co0M;

e nepeBunyck KapTku y 3B'13Ky i3 3aKiHUEHHSM CTPOKY [ii, MOMIKOIKEHHIM a00 BTPATOIO;
e 3MiHY coco0y OTPUMAaHHS BUIIMCKHU 110 KapTKOBOMY paxyHKY;

e  OTPMMaHHS [03a4€pProBoi BUMMCKU 10 KapTKOBOMY paxyHKY TOILO.

41.6. TuimiroBatu 3akputtst KaprkoBoro/IIoTOUYHOrO paxyHKy, y T.4. M0 3aKiHYCHHs CTPOKy Aii KapTke 3 MHChMOBHM IOBIJOMJICHHSM IPO 1€
Bank ta 3 noBepHenHsiM y bank ycix Kaprok, Binkputnx 10 KapTkoBoro paxyHky, 3a yMOBH HOTaIlIeHHs 3a00proBaHOCTI mepea OaHKOM y
HOBHOMY 00csi3i. Y BUnanaky 3akputTst KapTkoBoro paxyHky Oe3 morameHHs 3a3HadeHOl 3a00proBaHOCTI, B MOJAJIBIIOMY [ie HE 3BUIBHSIE
Kiienra Bix 060B’s13ky noracutu nepey bankom 3a6oprosanicts 3a KaptkoBum/IIoTOUHHM paxyHKOM.

4.1.7.  CamocriiiHo po3nopspkaticsi komrtamu Ha KaprtkoBomy/IloToyHoMy paxyHKy (32 BHHATKOM BHIIQJKIB, Iepeq0adyeHHX YHHHUM
3aKOHOJIABCTBOM YKpaiHM Ta AaHuM J[oroBOpoM) 3a JIONMOMOTOIO IUIATDKHHMX IHCTPYMEHTIB, TOKYMEHTIB Ha Iepeka3 KOWITIB y (opmax,
BCTaHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/a00 3a JIOMOMOTOI0 BUITYIIIEHHX JI0 paxyHKy KapTok.

4.1.8.  ImimitoBatn OnokyBanHs KapTok, emitoBaHmx 1m0 KapTkoBoro paxyHKy, Ta/a00 3HATH/IIABHINWTH JIIMITH IUITXOM 3BEpHEHHS MO baHky
ocobucro, 3a reneponamu LlenTpy obcmyroByBanus Kiientis abo iHmmM nependadeHnM JJoroBopom criocobom.
4.19. Bumarath BYaCHOTO BUKOHAHHS PO3MOPSIKEHb, HalaHHX baHKy y pamkax Jlorosopy.

4.1.10. TligmucyBaTé pO3MOPSIDKEHHS CaMOCTIHHO a0o MOBIPUTH IMiJIHCAaHHS TAaKUX PO3MOPSIKEHb YIIOBHOBaKEeHiH 0coO0i, BIiNOBIAHO 10
BUJIaHO1 y BCTAHOBJICHOMY MOPSIIKY JJOBIPEHOCTI.

4.1.11. OgpepxyBaTH BIICOTKH, HapaxOBaHI Ha 3aJMIIOK KOIITIB Ha paxyHKY, Ta/ab0 HE3HIDKYBaHMH 3aJHIIOK HA yYMOBaX Ta B MOPSIKY,
nependageHoMy JloroBopom ta nirounmu Tapupamu banky Ha 00CITyroByBaHHS KITIEHTiB-(i3HYHHUX 0Ci0.

4.1.12. 3Bepratvcs i3 3amuTaMH 3 PO3IIYKY paHille MepepaxoBaHMX ab0 CHHMCAaHUX 3 pPaxyHKy TIpOIIOBHX KOLITIB LUIIXOM HajgaHHsA baHky
BIAMOBITHOT MUCHEMOBOI mpereH3ii He mi3Hime 35 (TPUAUATH I'SATH) KaleHJAPHUX IHIB BiJ JaTH BioOpaKeHHs omeparii Ha paxyHKY
Knienta. Y pasi Hempea siBIICHHS IPETeH31l B 3a3HAYCHI CTPOKH, BiIOOpaXKEHI B BUITUCIII OMEpaIlii BBAXKAIOTHCS IMiATBEPIKCHUMH 1 Haaasi
HE MOXYTh OyTH ockapkeHi yepe3 baHk.

4.1.13. KiieHT TakoX Mae iHIIi mpaBa, nependaveHi num J[oropopom Ta/ab0 YMHHIM 3aKOHOAABCTBOM YKpaiHH.

4.2. Bask Mae mpaBo:

4.2.1. Bumaratu Bix KiienTa HajmaHHs JOKyMeHTIB Ta iH(opMmarii, HeoOXiZHMX s BiIKPUTTS Ta obcmyroByBaHHs KaprtkoBoro/IloTounoro
paxyHKy, 3AificHeHHs1 Tpoueaypy ineHTudikauii Ta/abo (iHaHCOBOro MOHITOPHMHTY OTNepalii, 1o 3IiiCHIOITbCsS KilieHTOM, yTOUHEeHHS
iHdopmarii, piHAHCOBOTO CTaHy 3riHO BHMOI YHHHOTO 3aKOHOJABCTBA T4 BHYTIIIHIX HOPMAaTHBHUX JOKyMeHTiB baHky. VY Bumaaky
HeHanaHHs KiieHtoMm BuTpeOyBaHMX baHkoM HEOOXiZHUX JOKyMeHTIiB abo BimomocTteil, a00 HAaBMHCHOTO HaJaHHS HENPaBAUBHX
BimoMocreil po cebe, bank Mae npaBo BiaMoBHuTH KilieHTY B Horo o6ciyroByBaHHi 3a JIoroBOpOM, 3yIHUHATH HaJaHHS MOCIYT YaCTKOBO
a00 y TOBHOMY 00CsI31.

4.2.2. BukopucroByBatu kourt Kimienta na KaprkoBomy/IloTouHOMY paxyHKy, rapantyioud npu npomy KilieHTy mpaBo Oe3neperikoHoro
PO3MOPSHKEHHST HUMH 3TiTHO 3 UM JIOTOBOPOM.

4.2.3.  Opepxysatu Bij Kiienra BuHaropoxy 3a Hagai nociayru 3rigHo Tapudam banky Ha 06CIyroByBaHHS KI€HTiB-(i3HIHUX 0Ci0.

4.2.4. IMponowxutn TepMiH Aii OCHOBHOI KapTKM Ta yciX IHIMX X0AaTKOBHX KapTok (ILIIXOM IEpeBHITYCKy), 3a HAsSBHOCTI KOINTIB HA
KaprkoBoMy paxyHKy juist oriati nociyr banky 3rinHo Tapudam banky Ha 00cimyroByBaHHs Kili€HTIB-(i3n4HHX OCiO.

4.2.5. BHocuTH 3MiHHM Ta/ab0 MOMOBHEHHS 10 YMOB Iboro [loroopy, B ToMy umchi 1o Bcix HdomatkiB go [oroopy Ta Tapudis, a Takox iHII
YMOBH 00CITyTOBYBaHHSI PaxXyHKiB, IIJIIXOM PO3MIIIIEHHS BiAMOBiqHOT iHpopMarrii Ha caiiti 6anky www.radabank.com.ua.

4.2.6. IlepeBumyckaru panimie BumymeHi KapTku Ha cBiif po3cyn y 3B'3Ky i3 3aKiHYEHHSM TepMiHy iX Xii, a TaKoXX [0 3aKiHYEHHS TepMIiHy iX
nii. Ilpu npomy, mara 3a [lepeBunyck Kaptku crsiryerses 3rinHo Tapudam Banky Ha o6cayroByBanHs KiIi€HTiB-()i3n4HHEX 0CiO.

4.2.7. llpunuauty (aHyaroBaTH), NPU3YNUHUTH (TUMYacoBO 3abmokyBaTtw) aito Kaprok, a Takox BigHoBuTH 1aito Kaprok, mo Oynu panime
TUMYacoBO Mpu3ynuHeHi, BigmoBuTH y [lepeBunycky KapTok, BiAMOBiIHO 10 HOPM Aif0U0ro 3aKoHOAaBcTBa YKpainu ta mpasuit MIIC.

4.2.8.  3puiiicHoBaTH JOrOBipHE crMcaHHs KowTiB 3 KapTkoBoro paxyHky ta/abo ixmoro paxyHky Kiienta Bigkpuroro B banky:

e Ha 3araJbHy CyMy 3IIHCHEHHUX orepaniii 3 BukopuctanusM Kaptku ta/abo i1 pekBi3uTiB;

e xowmiciit banky srimno mirounx Tapudis banky Ha o6ciryroByBaHHS KIIi€HTIB-(i3HYHHUX OCi0 Ta MPUMYCOBE CIIMCAHHS KOIITIB, 3TiHO
YHHHOTO 3aKOHO/IaBCTBa YKpaiHu;
e B {HIIMX BHMIIAJKaX 32 YMOBM IHCHMOBOTO 3BEpPHEHHS KIi€HTa 3a (JOpMOI0, BCTAaHOBJICHOO baHKOM, AKIIO iHIIE HE nepeadaueHo LM
JToroBOpOM Ta iHILIMMH JJOTOBOpaMH, sIKi yKiajaeHi 3 BaHkom.
4.2.9. baHk Tako)XK Mae MpaBo 3iiicHIOBaTH IOroBipHe crmcaHHs kowuTiB 3 KaprkoBoro/Ilorounoro paxynky KiieHra B iHIIMX BHIAJKax Ta Ha
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4.2.18.
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yMoBaXx, nepeabadeHux 1uM JloroBopom Ta iHIIUMHU JOTOBOPaMH, sIKi yKiaaeHi 3 bankom.

CrimcyBaTi TIOMWJIKOBO 3apaxOBaHI Ha ITOTOYHMI paxyHOK CyMH, Homo SKMX KIl€HT € HeHaleXHHM OTpuMyBadeM, skmo KiienT
CaMOCTIHHO HE MOBEPHYB Taki HEHaJeXHO oTpuMaHi cymu. [Ipuennanusm po uporo [orosopy Kirient nopywae Banky mnpoBoautu
JIOTOBiIpHE CIMCAHHS 3 TIOTOYHOTO PaXyHKY MOMHJIKOBO 3apaxoBaHi baHkom cymu, 6e3 oTpuMaHHs J0JaTKOBHX BKa3iBok Bix KiieHTa.

CropoHn aiiinum 3roam, mo baHk Mae mpaBo BCTAHOBHTH CIICIiaibHI aBTOPH3ALiMHI JIMITH (B TOMY YHCII IOACHHI JIMITH), a came:
peTJIaMeHTyBaT! KiJIbKICTh Ta CyMH OIlepalii, mo 3I1iCHIOIThCS 3a nonoMoroio KapTku Ta/abo ii pekBi3WTIB 3a BU3HAYeHUH mepion, a
TaKOXX 3MiHIOBaTH X 6e3 10JaTKoBOro nosigomiueHHs Kitienra.

He xommencyBatu KiieHTy KomTH, fiKi CIECaHI 3 paxyHKy BHACIiIOK HE3aKOHHOTO, Ha IyMKy KilieHTa, BHKOpHCTaHHS KOIUTIB, SIKIIO
JoBeneHo, mo aii gu Oe3xmisutbHiCTs Kimienta mpmssenmu mo posrosomenHs [TIHy abo inmoi indopmanii, sika 1ae 3Mory iHiIifoBaTH
IUIATDKHY omepaniro. 30kpema, ajie He BUKIIOYHO, bank He kommeHcye KiieHTy komTy, sIKi CImcaHi 3 paxyHKY, SIKIIO TIPH BHKOPHCTaHHI
Kaprku MaB micrie xo4a 6 OT1H 3 HaBeJEHUX HIDKYE BUIIA/IKIB!

e ormeparis 3a KapTKOBHM paxyHKOM 3/1ifiCHEHa 3 BBEICHHAM Ta nepesipkoro [1IH-koxy;

e ormepais 3ailicHeHa B Mepexi Internet abo 6e3 ¢isuuHoro BukopucTanHs KapTku (3 BUKOPUCTAHHAM i1 PEKBI3UTIB);

e HeBHKOHaHHs/MopymeHHs KiieHToM nmpaBui kopuctyBanHs KapTkoro, yMOB 116010 JIoroBOpy, YMHHOTO 3aKOHOIABCTBA YKPAiHH;

e BHKOHAaHHA BaHKOM JOKYMEHTIB, IlepelaHiX B €JIEKTPOHHOMY BHIJII Ta NMPUHHATHUX O BUKOHAHHS, Y BIJITOBITHOCTI 3 NpaBHJIAMH,
BUKJIQJICHUMH B IIboMy JloroBopi, abo y pasi mopymeHss Kiientom mpaBmi ekcruryaranii cucremu «WEB-Gankinry, pexumy
koHbineHwiiHocTi Bukopuctanus cuctemu «WEB-6ankinr», mepenaui indopmanii TperiM ocobam Hpo JIOTIH Ta Mapoiib BXOLY 1O
CHUCTeMH, BTpaTd HUM Hocis 3 TaemHuMm kmoudeMm Kiienra, mobinpHoro Tenedony, Ha skuil Hagxomats OTII, HecaHKIIIOHOBaHOTO
JOCTYIy TpeTix ocié mo iHdopmauii mpo TaemHuMi kimrod abo mo cucremu «WEB-0aHkiHr», BTpaTH KOHTPOJIIO 3a MOOiTEHHM
MPHUCTPOEM 3 BCTAHOBIICHHM MOyeM Smartphone-Bankusr 3a BincyTHocTi B iboMy BuHM BaHKy.

[lepenaBatu nmpaBooxopornHuM opranam, MIIC Ta/abo wnenam MIIC, iHmmM ocobam 3a BIACHOIO iHILIATHBOIO abo Ha iX ogimiitHui 3amuT
iHdopmarito, MoB's3aHy i3 HE3aKOHHMM BHKOpUCTaHHsIM KapTku, a Takox i3 mopymeHHsMm Kiientom ymoB 1poro JloroBopy, y T.4. y
BUTIaJIKaX, KOJIM iHPOPMAIlis CKJIanae 0aHKIBChKY TAEMHHMIIO, B TOMY YHCII:

e HajmasaTH iHpopMariro npo KiieHTa (epenaBaTH IepcoHaNbHI JaHi), sKa cTana BizoMa baHky npu yknaneHHi JJoroBopy Ta mpoTsirom
CTpPOKy #oro nii, mpo ymoBu JloroBopy, mpo cTaH 3aboproBanocTi Kiienra 3a JloroBopom (3a HasiBHOCTI Takoi) TpeTiM ocobam — y
BUITaJIKy BiJCTYIUICHHs (mepenadi) bankoM cBoix mpaB 3a JloroBopoM TpeTiM oco0aMm Ta/abo y BUIAAKy BHHUKHEHHsS y banky Hamipy
3MIICHUTH Take BIACTYIUICHHS (mepenady) A0 (aKTUYHOTO HOro 3IIMCHEHHS, a TaKoXK OyIp-AKHM IHIINM TpPETiM ocobam-
KOHTpareHTaM (nmaptHepam) banka, siki OyayTh 3a1ydeHi OCTaHHIM Ha JOTOBIpHii OCHOBI 10 mpouecy obciyroByBaHHs JloroBopy;

e caMocTiifHO po3kpuBatu iHpopmarito mpo KiieHra, mo HagaHa baHKy, SKIIO Takoro pO3KPUTTS BUMAara€ HEOOXIJHICTh 3aXUCTY
BankoM cBOiX mpaB Ta 3aKOHHHX IHTEPECIB B CYAOBHX Ta 1HIIUX IIPABOOXOPOHHHX OpraHax;

e 3xiiicHioBatn 00MiH iH(opmamiero 3 MIIC mpo cmocoOu 3mificHeHHS IIAXpaiChKUX i, a TaKoX IepelaBaTH i PO3KPHBATH
iHpopMalio, mo Mae BigHomeHHS 10 KitieHTa, s koH(QiAEHHIfHOrO BHKOpPHCTaHHS B iHTepecax KirieHTa 3 MeTol0 3amoOiraHHs
30utkiB Kimienra ta banky, BHaciJok HECAaHKIIIOHOBAHOTO BHKOpUCTaHHA KapTku TpeTiMu ocodamm.

BiamoButu KitieHTy y BIAKpPHTTI paxyHKy, MpoJoBkeHHi ctpoky ii mii Kaprtku, Bumycky JlonatkoBoi KapTku 6e3 oOrpyHTYBaHHSI NMPUYUH
TAKOTO PIillIeHHs, SKIIO TaKe BiIKPHUTTSA/BUIYCK/TIPOJOBKEHHS CYNEPEUYNUTh YHHHOMY 3aKOHOIABCTBY YKpaiHH, a00 MOXe MPHU3BECTH 0
(hinaHCOBUX 30MTKIB/TIOTIpIIEHHS iMi/Ky baHKy, a00 3 iHIIKMX MiACTaB, BU3HAUECHUX baHKOM.

Bumaratn noctpokoBoro BUKOHaHHs 3000B's13aHb KitieHTa 3a JloroBopoMm y minoMy, abo y Bu3HaveHili baHkom dactii y pa3i HeBUKOHaHHS
Kiientom Ta/abo mepkareneM 10JaTKOBOT KAPTKH CBOIX 3000B'sI3aHb Y BUMA/IKAX Ta MOPSIKY, IiependoadeHoMy JJoroBopom.

Hamnpagnsatu KiieHTy BimoMoCTi Mpo BHKOHAHHS/HEHAJIe)KHE BHKOHAaHHS KitieHTOM CBOiX 3000B's13aHb 3a JloroBopowm, iHIy iHdopmaiiio,
mo moB'a3aHa 3 JloroBopom, a Takok KoMmepuiitHi mpomosutii baHky Ta/abo pexnamHi Marepiali 3a JOTIOMOTOI0 TOIITOBHX PO3CHIIOK,
SJISKTPOHHMX 3aco0iB 3B's13Ky, SMS-noBinomMieHs Ha aapecy/Homep TeiedoHy, aapecy eNeKTPOHHOI MoWTH, o BKkasaHi KiieHToM y
3asBi(ax) Ha IPHETHAHHS YM B IHIIMX JOKyMeHTaX, HanaHux banky Kiientom. Ipu upomy, KitieHT Hece BCi pu3HKu, MOB'I3aHi 3 THM, L0
HarnpagJieHa iH(opMallis MOXKe CTaTH BiJIOMOIO TPETiM ocobam.

Bectu 3Bykoszamuc TeneoHHMX po3MoB 3 KiieHToMm mpu ioro 3BepHeHHi 1o Llentpy oOcimyroByBanus KiientiB banky, migposainis
Banky, mpu 3BepHeHHi cmiBpoOiTHHKIB banky o KirieHTa, a TakoX BHKOPHCTOBYBATH 3BYKO3AIUC U MiATBEPIKEHHS (PAKTy TaKoro
3BepHeHHS. [Ipuennannsam 1o uporo JloroBopy KiieHT Hamae banky 0e3BiAKIINYHY MICEMOBY 3TOy Ha 3[iHCHEHHS TaKOTO 3BYKO3AITUCY.

3niiicHIoBaTH (HOTO3HOMKY 1 BiZ€OCIIOCTEpPEKEHHs, a TakoXk (iKCyBaHHS Oyab-SKMX KOHTakTiB 3 KilieHTOM y CBOIX NpHMIIEHHSX, Ha
0OaHKOMAaTax Ta TepMiHajax caMooOCIyroByBaHHA Oe3 morepeanboro mnosimomieHHs KumientiB. Takox, bank mae mpaBo 30epiraté Ta

BUKOPHCTOBYBaTH (oTorpadii (BieoMarepiann) sK JOKa3H.

KonrakryBatu 3 KiieHTaMH, BHKODHCTOBYIOYM MOCTYNHI KaHanu 3B’A3Ky: «SMS-0aHkinr», «WEB-0GaHKiHI», NOMITOBY PO3CHIIKY,
HOBIZIOMJICHHSI €IEKTPOHHOIO TIOLITO0, ITOBIJOMIICHHS y/Ha OaHKOMaTax Ta TepMiHalax, Ha 4eKax TOLLIO.

JlebGeTyBaTH paXxyHOK Ha CyMy OIlepaiii, 3IiiiCHEHHX 3 BHKOPHCTaHHSAM Oy/Ib-SKMX BH3HAYCHHMX 3aKOHOJABCTBOM YKpaiHM IUIATDKHUX
IHCTPYMEHTIB, BUIYLIEHUX 10 PaxyHKY, 3 ypaxyBaHHAM Komiciii 3riqo TapugiB banky Ha oGciyroByBaHHs KIli€HTiB-(Qi3M4HHX OCi0, 110
JIIOTh HA MOMEHT IIPOBE/ICHHS OIepalliii 32 paxXyHKOM.

BinMoBuTHCH Bij 3/1ifiCHEHHSI BUJaTKOBHX Omepalliii 3a paxyHkoM KitieHTa y HAaCTymHHUX BHIagKax:

e HajBHOCTI ()aKTy HEHaIe)KHOro BUKOHaHHS KitieHToM abo TperiMu ocobamu, aisi skux KI€HT € TmopyduTeneM MO KPEIUTHUM
KOIIITaM, CBOIX 000B’sI3KiB 10 A0roBopy(am), ykianeHomy(nm) 3 bankom;

e  HajBHOCTI Mifo3pH, o KiieHT BukopucToBye baHk /i poBeaeHHsT He3aKOHHHUX ONepalrlii;

®  HEHAJIEKHOTO BUKOHAHHS YMOB L[bOTO JIOTOBODY;

e mopymenHs KmienTom mpaBun excrutyaranii cucremu «\WEB-6aHKiHTY», pexkumy KoH(}ineHHOiHHOCTI BUKOpUcTaHHs cucremu «WEB-
OGaHKIHD».

He npuiimatu Big KitieHTa HOKyMeHTH Ha Inepeka3 KOIUTIB 3 PaxyHKY, SIKIIO BOHHM HE BiAINOBIJAIOTh BUMOTaM YHMHHOTO 3aKOHO/IABCTBA
VYkpainu a6o nanoro Jlorosopy.

BigmoBuTH y BCTaHOBIIEHHI IUIOBUX BiJHOCHH/HAIAHHI TOCITYT/IPOBEICHHI ONepariiif y BUMAAKY SIKIIO:

1) Taka BimmoBa Oyne oOymoOBIICHa HEOOXIJHICTIO JOTpUMaHHS (iHAHCOBHX CaHKI{H (emMOapro) abo iHIIMX OOMEKEHb, BCTAHOBICHHUX
Vxpainoto, Panoro besnexkn OOH i/a6o iHmMME MDDKHApOIHUMH OpTaHi3allisiMH, PIlIEHHS SKUX € 000B’SI3KOBHMHM U1 YKpaiHu, i/abo
BHYTPIIIHIMU JOKyMeHTaMH baHKy;

2) bankoMm Oyzie BH3HAYEHO, IO OIepallis, MpoBeAeHHs skoi iHilioe KiieHt, mimmsarae ¢piHaHCOBOMY MOHITOPHUHIY Yy BIAIOBIJHOCTI 3
3akoHOM VYkpainm «[Ipo 3amobiraHHs Ta HPOTHAiIO Jieramizaiii (BIAMHBAHHIO) IOXOZIB, OJEpP)KAaHMX 3JOYHMHHHM HIIIXOM, abo
(iHAaHCYBaHHIO TEpOPU3MY», a TaKOXX y BHUIIQJKy HEMOXIIMBOCTI NPOBECTH igeHTHdikamifo Kiienra y BigmoBimHOCTI 10 BHMOT
3aKOHO/IABCTBA.

BukopucroByBati BCi 3aKOHHI CIIOCOOM IIOTaIIeHHS 3a00pProBaHOCTI y pa3i BHHUKHEHHS IIPOCTPOYCHOi 3a0OproBaHOCTI IO pPaxyHKY
Kuienra abo 3a Hagaui bankom mocimyru.



4.2.25. Bumararu Bin Kiienta HagaHHs BimoMocTeil mpo moxomu y pasi, skmo KiieHT € nosmuansHukoM banky, abo Takuii 000B’s130k Banky

nependayeHui YMHHUM 3aKOHOAABCTBOM Y KpaiHu.

4.2.26. Knient nopyvae banky, a bank Mae mpaBo B IOpS/IKY JOTOBIPHOTO CITMCAHHS CIIHCYBAaTH 3 KapTKOBOTO 200 IOTOYHOTO PAaXyHKY KOIITH, Y

TOMY YHMCIi iHO3EMHY BaJIIOTY [UIsl POy Oe3 IMOJaHHs 3asBH BiJl KIIIEHTA Ha MPOJAXK iHO3EMHOI BAIIOTH, Ta/ab0 Oyab-SKUX I0JATKOBUX
JOKYMEHTIB Ta YToJI, Ul KOMIICHCALlii BUTPAT Ta CIUIAaTH BUHAropoau baHky.

4.2.27. Croponn pnifinum 3roxy, mo bank Mae mpaBo posipBat J[OroBip B OZHOCTOPOHHBOMY MOPSIIKY Ta 3akpuTH [lorounmit/KaprkoBuit

4.2.28.

paxyHOK y BHIAAKy BiACYTHOCTI omepauiit mo KaprkoBoMy paxyHky mpoTsrom 12 wmicsuiB mocmiiis abo sKIo mpotsiroM 12 micsiiB He
Oyna crutayeHa Komicig 3a oOciyroByBaHHS KapTkoBOro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HBOMY 3aJIMIIKYy KOWITiB. OJHOCTOPOHHS
BiziMOBa BiJ JloroBopy Moske BiOyBaTHCs IIUIIXOM HalpaBieHHS KiieHTy SMS -noBinomiieHHs npo BinMoBy Bix JloroBopy Ha ¢iHaHCOBHI
HoMep TeneoHy KiieHTa 3a 1 (OMH) MicsAIb N0 3aKpHUTTS paxyHKy/paxyHkiB. [Ipm mpomy, KilieHT Hece Bci pusmkm, TOB's3aHi 3
HeoTpuMaHHAM SMS-noBinomneHHs Ha TeneoH KiieHTa 3 BHHH omepaTopiB MOOIIBHOTO 3B’S3Ky a00 II0 TEXHIYHHM MOXIIMBOCTSIM
tenedony Kirienta. Pusumkm HeoTpuMmaHHS a00 HECBOEYacHOTO OTPUMaHHS iH(GopMamii TOB’s3aHI 3  BIpaTolo abo Iepenadero
Tene(OHHOTO HOMepy iHMIi# ocobi Hece KimieHT.

Bank Takox Mae iHmi mpaBa, mepeabadeHi M J[OroBOpoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM YKpaiHW, Ta/a00 mpaBa, MO €

KOpeCIOoHIyIoYnMH i3 000B's13xkamu KitienTa, nepeabdadeHumu 1M J[oroBopom Ta/abo YHHHUM 3aKOHOAABCTBOM YKpaiHU.

5. OBOB’ AI3KHU CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1.

Ha nepmry Bumory Banky Binsigatu minposnin banky, ne Oyna monana 3asBa(u) Ha TPHEIHAHHS, Ta/a00 HANATH TOCTOBIPHI JOKYMEHTH
Ta/abo BiIOMOCTI, HEOOXiHi 11 3aiticHenHs bankoM nporienyp inenTudikaiii KiieHra Ta aHanizy ioro ¢piHaHCOBHX omepartiii.

5.1.2. IloBimommatin baHkK mpo Bci 3MIHM B JOKYMEHTax Ta/a00 BimoOMOCTAX, Imo Oynu Hamani KiieHTom mpu yknamanHi 1mporo JloroBopy

5.1.3.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
51.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

(macropTHOI JaHi, y TOMY 4YHCIi IIPO BKJIeeHy (oTtorpadito npu mocsrHeHHi 25-TH Ta 45-TH pidHOrO BIKY, aJpec MicCLsl IPOXKUBAaHHS 1

peecTpanii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIEHOTO Tene(oHy, eNeKTpOHHOI HomTH, 3a3HadeHi KiieHToM y BimnomimHii 3asBi Ha

HOPUETHAHHA 1 T.J.), y THOpPAAKY M oOcsrax, nepea0ayeHNX YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-TIIPABOBHMH aKTaMH

HarmionaneHoro Ganky YkpaiHM Ta BHYTPIIIHIMH IOKyMEHTaMH baHky 3 muTaHp 3amoOiraHss i mpoTHAil Jeramizamii (BiIMHBAHHIO)

JOXOMiB, OTPHMAaHMX 3JIOYMHHUM NUIIXOM. IHpopMmamis Ta/ab0 MOKYMEHTH MiAIATAIOTh HAJaHHIO mpoTsroM 15 (m’sTHaguaT)

KaJIeH/IapHUX JHIB 3 JaTH HACTAHHS BiAIOBIIHHUX 3MiH, a PO 3MiHY/OJIOKYBaHHS aJpec eNeKTPOHHOI MOIITH Ta HOMepa TelaedoHy — Y

JIeHb Takoi 3MiHW/OJIOKYBaHHs, Ta/abo NaTH OAep)KaHHS IHChMOBOi BMMorW Bif banky. Y Bumanky BiacyTHoOCTi iH(opmamii mpo 3MiHY

PEKBI3UTIB, OIIEPEIHBO HaaHa iH(OPMAIlis BBaXKAETHCS AiHCHOIO.

3niiicHioBatn omepaiii 3a KaptxkoBum/[loToyHMM paXyHKOM Y BiQNOBIZHOCTI 10 3akoHOmaBcTBa Ykpainw, [Ipasun MIIC, nporo

JloroBopy, 3asBH Ha NPHEHAHHS, IPABHIAMU HaJaHHS TTOCIIYT, BCTAHOBICHUMHU baHKOM TOLIO.

He BuxopucrosyBaru Kaprrosuit/[lorounnii paxyHOK A 341HCHEHHS MiATPAEMHULIBKOI TisITBHOCTI Ta AiSUIBHOCTI CaMO3alHATHX 0Ci0.

VY pasi, sxmo Kiient € ¢isnano0 ocobor-mianpremMieM ado caM03aifHATOI0 0CO00I0, MOBIIOMHUTH NpO Iie baHK y MUCHMOBOMY BHIIISAI

NpY 3aIlIOBHEHHI 3asBU HA TPHEAHAHHA Y BUMAAKY, sKmo KiieHT He 3IMCHUTH Takoro MOBiJIOMJICHHS, BHACIIIOK 4oro a0 baHky

OynyTh 3actocoBaHi ITpadHi caHKIi, BimmkoayBaTn baHky criadeHi octaHHIM mTpadHi CaHKIIl y MOBHOMY 00cs3i. Y pasi, sKmio

Kiient € ¢i3ndHOI0 0ocoboro-mianpuemMieM abo camo3aifHsAToI ocoboro, baHk 3xiiicHIOE MOAaHHS BIZOMOCTEI HPO BIAKPHUTTS/3aKPHUTTS

paxyHKy 10 JepkaBHOI (ickaJbHOI CityxOH, Bignpasisie (aii-NoBiTOMICHHS 3ac00aMH €JIEKTPOHHOTO 3B’s3Ky baHKy B 3axuIneHOMY

BUIIIAAI 3 OOOB’SI3KOBUM OTpHUMaHHAM (aily-BiamoBiai Npo HOro HAAXO/DKEHHS Y TOPSAAKY Ta CTPOK IependavyeHi YHMHHUM

3aKOHOJABCTBOM YKpaiHH, Ta BCi BHUIATKOBI OImeparii 3a paxyHKOM, y T.4. 3 BUKOPHCTaHHSM IUIATiKHOI KapTkd, baHK 3mificHIOE mIne

micnsg oTpuMaHHs baHKOM MOBiIOMIIEHHS TIPO B3STTA paXyHKY Ha OOJIIK OpraHOM JepKaBHOI (hiCKaIbHOT CITyKOu.

He mepemaBarn KapTky Ta ii peKkBi3UTH y KOPHUCTYBaHHS TPETIM 0co0aM i BKHTH BCiX MOKIJIMBHX 3aXOJiB U 3amoOiraHHs iX BTPaTH,

nepenadi Ta BAKOPUCTAHHSI.

He nosinomitsitu Tperim ocobam I1IH-kox (B ToMy 4mncii maposi Ta KOJOBI ci10Ba) Ta 30epirati HOro y TaéMHHIL, 1100 Hi 32 SIKMX YMOB BiH

He CTaB BijloMuii TpeTiM ocobam, He 3anmucyBatu [1IH-kox Ha Kapry ta/abo Ha iHmi nmpexmerH, ski 30epiratotscs pasom 3 Kaprtkoro.

BuacHo po3MillyBaTH Ha paxyHKY KOINTH, JOCTAaTHI Uil 3MiHCHEHHS BCiX HEOOXiTHMX pPO3PaxyHKiB, B TOMY YHCIi MOB'A3aHHUX 3

BUKOHaHHSIM yMOB fjaHoro JloroBopy, abo criiadyBaT iX caMOCTiHHO y BCTaHOBIICHOMY BaHKOM HOpsiiKy Ta CTPOKH.

KonTtpomoBatn Ta 3a0e3nedyBaTi HasSBHICTh KOMTiB Ha KapTKOBOMY paxyHKY Ul CIIMCAHHS KOMICii Y BUMAIKy TEXHIYHOT HEMOXKIIMBOCTI

Banky 3aiiicHuTH OJIOKYBaHHS KOMICIi, B T.4. 3a OIepalissMy, 31iHCHEHIMH B TEpMIHAIEHIX MPUCTPOsIX baHKy.

CBoO€uacHO Ta MOBHICTIO BiUIKOAOBYBAaTH baHKy crimadeHi HUM KomTy 3a omneparisimu 3 BITK:

e MIIC — mo omepauisix 3 BukopuctanusM OcHoBHOI Ta/abo momatkoBoi Kaprtku Kitienta. banky — BuHaroponay 3a Ilocmyru, mo
HaJIat0ThCst 32 UM JloroBopoMm;

e [HmmM OaHKaM — Ha BHUMOTY IIOJI0 OIUIaTH KOMICIH/iHIIMX IIATeXIB, sIKi BUHUKAIOTH B TMPOIECi BUIYYEHHS! KapTKU B TEPMiHAIBHHX
HPHUCTPOSIX/TOUKAX TMPOJAXKY IHIIMX OaHKIB, B MPOIEC] MATBEpAKEHHS IHIIMMHU OaHKamu JieriTuMHOCTi KapTku/onepauiii mpoBeaeHnx
10 HUM.

Posnopsipxatucs komramu Ha BIIK B Mekax BHTPaTHOTO JIMITy. B pa3i BUHMKHEHHs BiJ’€MHOTO 3aJMIIKYy 33 PaxyHKOM IOBEPHYTH

Banky 3a00proBaHiCTh HACTYITHMM YHHOM:

CrutaTuT 3a00proBaHicTh 3a CyMOr0 6opry Bia’eMHOro 3amuiiky, 10 BUHHK B OTOYHOMY KaJIeHIAPHOMY MicsLli, HE Mi3Hille OCTaHHbOTO

PpO06OYOTro HS HACTYITHOTO KaJCHIAPHOTO MICSIIS.

VY pasi HeBUKOHAHHS ab0 HecBO€YacHOro BUKOHAHHS BUMor 11.5.1.11.1. manoro [loroBopy Kiienr cmmauye mrpad B po3mipi 20% Binx cymu

Bi/l’eMHOTO 3aJIHIIKY 32 KapTKOBHM paxyHKOM.

O3HallOMUTH BCiX JiepyKaTeliB J0AATKOBHX KapT 3 yMOBaMH 11bOr0 JIoroBopy.

B pasi namauns Osepapadry (Kpeauty) noramatu 3aboproBanicts mo OBepiapadTy, MPOLEHTH 32 BUKOPHCTAHHS KPEIUTHHX KOLITIB,

oIUlauyyBaTH KoMicil, mTpadu Ta TEHI0, a TAaKoX BHUKOHATH 3000B’SI3aHHS 3 MOBEPHEHHS KPEOHUTY, B TOMY YHCII MPOCTPOYEHOL

3a00proBaHOCTi, HA YMOBaX, IependadeHux nuM J{oroBopom.

OpneprxyBaté Bunmcky 1o paxyHkax Ta KOHTPOJIOBATH PyX KOIITIB HE PiJilIe OJJHOTO pa3y Ha MICSIb.

He mi3Hime HacTynmHOro po0O4oro AHs ICis OTPUMAHHS BUIMCKH 3 PaxyHKY MOBIZOMJIATH BaHK mpo Bci moMiueHi HETOYHOCTI Ta/abo

HNOMWJIKM Y BHIIMCKaX 3 paxyHKy Ta IHIIMX JOKyMEHTaX, a0 Ipo HEeBHU3HAHHA (HEMiATBEP/DKEHHS) IMiJICYyMKOBOIO Calblo 3a

paxyHKOM(amHu).

Ha Bumory Banky Hamatn nOKyMeHTH abo BimomocTi, HEOOXigHi [uisi 3’siCyBaHHS DKepena MOXO/DKEHHsS KOLITIB, METH Ta MiICTaBH

3xilicHeHHs (PiHAHCOBHX OTepamniii, OHOBJICHHS AaHUX 3 ineHTUdikamii Kiienra.

Tlonatu o baHky MOKyMeHTH, IO MiATBEPUKYIOTh OTPUMAHHS JePXKAaBHUM BHKOHABLIEM IOBITOMIICHHS PO BIIKPHUTTS PaXyHKY, SIKIIO Ha

KOIITH, 10 30epiratoThest Ha iHmoMY paxyHKy Kimienra, Bitkputomy B baHky nepiaBHIM BUKOHABLIEM, HAKJIaAeHO ITyOIidHe OOTSKEHHS.

Hanasaru Bimomocti npo noxoxau (y pasi Haganast Kpeaury) y Bianosins Ha 3anuT Banky B cTpok He mi3Hiue 5 (m'sTu) KaneHAapHUX JHIB

3 IaTH OTPUMAHHS 3aIlUTYy.



5.1.19. Tlicns 3MiHM HOMepy MOOLIBEHOTO TenedoHy HeraifHo ocoOucTo 3BepHYTHCH 10 baHKy i Hamucatu 3asBy, BcTaHOBIeHOro BaHKoM 3paska,

npo 3miny Homepy mobGinbHoro tenedony. Henosinomnenus Knientom B bank npo 3miny Homepy MobinbHOro tenedoHy 3BinbHsie bank
Bil OyIb-1KOI BiIIOBIJaIbHOCTI, [0 MOXKE BUHUKHYTH Y 3B'3KY 3 BignpasieHHsM bankom Kiienty SMS-noBigomieHs Ha crapuii Homep

MoOinbHOro Tenedony. CTOPOHU HOTOKYIOThCS, 110 3BepHeHHs Kitienta mo Banky i3 3asBOI0 BBaKA€THCS HAICKHHM MOBIIOMICHHIM
1po 3MiHy HOMepa MoOiIEHOTO TenedoHy Ta He noTpedye BHeceHHs CTOpOHAMM BIIIOBITHUX 3MiH B 3asBY Ha IPHETHAHHS, BIIIOBIIHO
1o uporo Jlorosopy.

5.1.20. Kuienr Takox Mae iHumi 000B's3kH mepemdaueHi uMm J[oroBopoM Ta/abo YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TakoX OOOB'S3KH, IO

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

KOPECIIOHAYIOTh MpaBaM baHky, siki Biu3HaueHi nuM JJoroBopom Ta/abo YMHHUM 3aKOHOJAaBCTBOM YKpaiHU.

Bank 30008's13aHnit:
OOcmyroByBaTH paxyHKH Ha yMOBax, IependaueHux M Jlorosopom, mpasmiamu MIIC Ta 9MHHHM 3aKOHOTABCTBOM YKpaiHH, 32 yMOBH
CBO€YACHO Ta Y MOBHOMY 00Cs31 oriatu nmociyr banky.
HapaBatu Kitienty 6e3komitoBHO mmomicsuny Bunucky y mamepoBii ¢opwmi, xe misHime 10 (mecsToro) 4mcia HACTYITHOTO 3a 3BITHUM
Micsns, IUIIXOM HaJaHHA B 3aJISKHOCTI Bif crioco0y, BkazaHoro KitieHtoM y 3asBi Ha MpHeAHAHHSA Ta I103a4eproBY BUIKCKY Ha MiJICTaBi
Horo mMHCHMOBOI 3asiBM, 32 yYMOBH CIUIaTH BiANOBiZHOI BuHaropoau banky 3rimHo TapudiB baHky Ha 00CIyroByBaHHS KIi€HTIB-
¢izumunanx oci6. {11 oTpuManHs BunUcky KiieHT MOBHHEH 3BEpHYTHCS 10 Miapo3ainy baHky, ne BIH 3amoBHIOBaB 3asBy Ha HMpPHEIHAHHS
o goroopy. Hamawns momicsaHoi Bumucku Moxe 37ilicHIOBaTHCh Y BijiieHHI baHky, 3a momomororo Cucremu «WEB-GaHKiHTY», B
SJISKTPOHHIN (HOpPMI NIIIXOM HAIpaBICHHS HA afpecy eNeKTPOHHOI IMomTH, BKasaHy KiieHToMm B 3asBi Ha HpHeHAHHS. Hananus
BUIIUCKH B €JIEKTPOHHIH (opmi He mo30asmste nmpas Kiienta orpumarn Bummcky y mameposiit ¢opmi, He mizHime 10 (mzecstoro) umcia
HACTYITHOTO 3a 3BITHUM MiCSILIS.
BinkpuBatn Ta o00cmyroByBaTH paxyHKH, BimkpuTi KiienTy Ha migcrtaBi BiamoBigHoi 3asBM Ha MpPUENHAHHS, 3 YpaxyBaHHIM
oco0nMBOCTEH, BU3HAYCHNX UM J[oroBOpOM.
Bupatn Kiienty Kaptky Ta [IIH-kom cmocobamm, mepenbadeHumu LM JlOoroBopoM, SKIIO BHIaYa KAapTKA Ha (Gi3WYHOMY HOCIT
nependadeHo TUIIOM KapTKH.
3abe3neunTy 3IHCHEHHS oepaniif 3a paxyHKaMu, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY IX Iil.
Tlpuiimatu Bin Koienra/Jlepxxatenst O0AaTKOBOI KapTKH TMOBIIOMICHHS IPO BTpaTy/BHKpancHHs KapTku Ta/ab0 HecaHKIIIOHOBaHE
BUKOpHUcTaHHs KapTku abo ii peKkBi3UTIB, Ta 3yMHHUTH PO3PaxyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.
AmnymoBatn nomkomkeny Kaprtky ta Bunaru Kimienry HoBy Kaptky y pasi orpumanss 3asBu Big KimieHta npo momkomkerHs KapTku ta
crtatu Kitientom Bunaroposw, 3rigao Tapudis banky Ha 00cIyroByBaHHS KTi€HTIB-(Pi3HYHUX 0CI0.
3abe3neunTr KOH(DIACHIIHHICTE iH(OpMaLIl MO0 PpyXy Ta 3alIMIIKY KOIITIB Ha paxyHKax KiieHTa, 3a BUHATKOM BHIAIKiB HAaJaHHS Ii€l
iHdopmarii TpeTiM ocobaMm y BHNanKax, MpsMo INependadeHnX YNHHUM 3aKOHOAABCTBOM YKpaiHu abo muM JloroBopom. Taka iHdopmamis
MoXe OyTH BHKOpUCTaHa BaHKOM y CBOTi MisJIBHOCTI 3 METOH 3amo0iraHHs MIaxpaiiChbKUX Omepaiiid Ta MpOTHIl Jeramisamii JOXOJIiB,
OTPUMAHHMX 3JI0YMHHUM LUIIXOM, BiJITOBITHO 10 YHHHOTO 3aKOHOJIABCTBa Y KpaiHU.
Posrsimaty nperensii, orpuMani Bix KimieHTa y mMIChMOBOMY BUIUIAAL Ta BiAIOBIJHO O YMHHOTO 3aKOHOAABCTBA YKpaiHH i BHYTPIIIHIX
npouenyp banky.

5.2.10. 3nuilicHIOBaTH PO3paxyHKOBO-KacoBe oOCHyroByBaHHs KilieHTa BiIMOBIIHO M0 YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta 1boro Jloromopy.

Hopyuenns KitieHta, 1110 MIiCTHTBCS B pO3paXyHKOBOMY HOKYMEHTI, sSKui HamiimoB mo banky mpotsrom omepauiitHoro wacy, baHk
BUKOHYE€ B JIeHb HOT0 HaJIXOJDKEHHS.

5.2.11. [opyuenns KiieHTa, 10 MICTUTBCS B PO3paXyHKOBOMY JOKYMEHTI, Skuil HaaiiimoB go baHky micis 3akiHueHHs onepauiiiHoro vacy, bank

BUKOHYE€ HE Ti3HiIlIe HACTYITHOTO OTIEPAIifHOTO JTHS.

5.2.12. 3abe3neuynTtH HagaHHSI KOHCYJIbTamiid KiieHTa 3 muTanp 3acTocyBaHHS OaHKIBCHKOTO 3aKOHOJIABCTBA Ta MOPSIKY 3IIMCHEHHS PO3PaxyHKIB,

y T.4. y pa3i BUHHKHEHHS NHTaHb 3 00ciayroByBaHHs KapTkoBoro paxyHky ta Kaptku 3a Tenedonamu LienTpy oO6cmyroByBanHs KitieHTiB
a6o migpo3ainis banky.

5.2.13. 3ynuHMTH BUIATKOBI omepalii Ha paxyHKy y pasi, skmo y banky mono KiieHTta icHye myOiidHe OOTSDKEHHSI pyXOMOTo MaifHa, sike

HaKJIaZieHe JIep)KaBHUM BHKOHABIIEM, Ha CyMy TakKoro OOTsDKeHHs, Ta HajaTh KIl€HTy MOBIIOMIICHHS NPO BIJKPHUTTA PaxyHKy IUIs
BpY4YCHHsI JEep)KaBHOMY BHKOHaBIf0. Lle MOBiIOMIJICHHS INpO BIJKPUTTS PaxyHKY BpPYYaeTbCs IEpXKaBHOMY BHKOHaBIIO KirieHTOM.
BingHOBIEHHSI BHAATKOBHX ONeEpaliid 34iHCHIOETBCS Y pasi, SKIIO Jep)KaBHUH BHKOHABEIb HE IMOBIJIOMHB IIPO NPHUUHATE PIlEHHS Y
BCTaHOBJICHUI 3akoHOM Ykpaian «[Ipo miaTikHI cMcTeMH Ta Mepeka3 KOWITiB B YKpaiHi» CTPOK, Iepedir sIKOro MOYHHAETHCS 3 JaTH,
3a3Ha4YEHO1 y BIZIMITII IIPO OTPUMAHHS JIep>KaBHIM BHKOHABLIEM TOB1TOMJICHHS.

5.2.14. 3ynuHUTH poBeIeHHs (iHAHCOBOI omeparii, AKIIo il y4acHUKOM a00 BUTO0HAOyBavyeM 3a Hero € 0co0a, sSIKy BKIIFOUEHO JI0 TMEPENiKy 0cil,

MOB’SI3aHUX 13 3IIMCHEHHSAM TEPOPHUCTHYHOI IISUTBHOCTI a0 IIONO SKMX 3aCTOCOBAaHO MDKHAPOIHI CaHKINi. Y pasi Takoro 3yIMHHEHHS
BHJATKOBHUX oOIlepaniii, mpruOyTKOBi omepaiii He 3yMUHSIIOThCSA. 3yNUHEHHs (iHAHCOBMX OmHepaliil 3AiHCHIOETBCS HA CTPOK Ta Y TOPSIIKY,
nepenbaueHOMy YHMHHUM 3aKOHOJABCTBOM Ykpainu. I[Ipore, Take 3yNmHHEHHS HE € MiACTaBOIO Ui BHHUKHEHHS LMBIIBHO-TIPABOBOT
BiANOBianbHOCTI baHKy 3a MOpyIIEHHS yMOB Bi/lOBIHUX IIPABOYHHIB.

5.2.15. TapanryBarti 30epe)xeHHs1 GaHKIBCHKOI TAaEMHHUIII IIIOJI0 OTepalliii, MPOBEAECHHUXK BiAMOBIAHO 10 1boro JoroBopy, Bimomocreii nmpo Kienra,

6.1.

6.2.

6.3.

6.4.

6.5.

IO CTaJH BigoMi baHKy y 3B’S3Ky 3 yKJIaJeHHSAM IbOTO J{OTOBOpY, 1HIINX BiIOMOCTEH, IO CTAHOBIATH OAHKIBCHKY TAEMHHUIIIO BiIIOBIIHO
1o 3akoHy. Hananus iHdopMmalii, o cTaHOBUTh OAHKIBCHKY TAEMHUITIO, 1HIIOT KOH(DIAEHIIHHOT iHpopMaii moao KiieHTa Ta mpoBemaeHNX
HHM oIlepariif TpeTiM 0co0aM MOJKIIMBE JIUIIIE y BHMAKaX, MPSMO NepeadadeHnX YHHHIM 3aKOHOJaBCTBOM Y KpaiHu abo 1uM JloroBopom.

6. YMOBU BIIKPUTTS TA OBCJIYI'OBYBAHHS NOTOYHUX PAXVYHKIB, IHO HEPEJNBAYA€ BUKOPUCTAHHA
CIIEHIAJIBHOI'O IVIATIDKHOI'O 3ACOBY (INTATIXDKHUX KAPTOK) B HAIIIOHAJIBHIN TA IHO3EMHIU BAJIIOTI

bank Bumyckae Knienty KapTky Ha migcrasi BitnoBinHOT 3asBH Ha NPUEJHAHHS, HAIGKHUM YHHOM O(OPMIICHOI Ta MiANUCAHOI, a TAKOXK NPH
YMOBI 3[1ii{CHEHHS OIJIATH BapPTOCTi MOCIYT, BIAMOBIIHO 10 AifouuX Tapu(iB GaHKY.

Kuient moxe Bigkputu JonatkoBi Kaptku 1o cBoro KapTkoBOro paxyHKy HIISXOM HaJIKHOTO 3allOBHEHHS 3asBU Ha NMpHETHAHHA. Bumyck
JonatkoBoi Kaptkm mo KaptkoBoro paxynky KitieHTa 3xiiicHIOETBCS y pas3i NpHHHATTS 1Mo3WTHBHOro pimenHs banky. Bumaua Kaprku
BiOYyBa€ThCs BHKIMIOWHO micist omrath Kiientom kowmicii bamky, sikmio Taka mepembadeHa, srimo TapudiB banky Ha o0cayroByBaHHS
KJi€eHTiB-¢i3ndHuX 0ci6. KiieHT Hece BiAmoOBifanbHICTh 3a BUKOHaHHs yMOB JloroBopy Bracuukamu [lonmarkoBux Kaprok. JomartkoBa kapTka
BHUITYCKA€ThCS HA CTPOK i1 HEe OIIBII HiXK CTPOK il OCHOBHOI KAPTKH .

OCHOBHI/OIATKOBI KapTKK HaJatoThesi KilieHTy/mepikarento 10o1aTKoBOI KapTKH y THM4YacoBe KOPUCTYBaHHS Ha ymoBax Jlorosopy. IIpaBo
BiacHocTi Ha Kaprky samumiaerscst y banka. Ilo 3akimuenuio crpoky aii Kaprok, ix mnomkomkeHHi Ta posipBanui {oroopy, Kiient
3000B’s13aHuit noBepHyTH KapTku y bank.

st Tlepesunycky Kaptku no 3axinuennst i tepminy aii KiieHT moBuHeH momaTtu 1o migposminy baHky, B sikomy oOcmyroByetbest Kaprka,
MICHMOBY 3asIBY Ta CIUIATHTH BapTICTh MOCIYT, BiAMOBIHO A0 Aif04nX TapudiB OaHKY.

IMepeBunyck Kaptok (3a Bunsitkom [lepeBunycky KapTku B 3B'si3Ky 3 11 MOUIKO/DKEHHSIM 32 YMOBH 11 MOBEpHEHHs B BaHK) 31iCHIOETBCS JiHIIe
3a pimeHasaM bauky 3a ymoBu norpumants Kiientom ymoB npsoro Jloroeopy. IIpu npomy, bank mMae mpaBo Ha CBiif po3cyn HEpeBHITyCTHTH
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Kaprky y 3B'13Ky 3 3akinueHHsM TepMminy il Kaprtku, mo Oyna paniumie Bumyiiena Kitienty, a takox nepeBunyctutu Kaprtky, He odikyrouu
Tepminy 3akindeHns aii Kaprku, mo Oyna Bumymena Kumienty. Ipu upomy, KiieHT He 3BiIbHsIEThCS Bif oriaté komicii 3a nagani [Tocmyru
srinHo Tapugis banky Ha 00cimyroByBaHHs KIIIEHTiB-(Qi3HIHUX OCI0.

Bbank mae npaBo BiaMoBuTH y Buaadi, [lepeBunycky Kaprku/momatkoBoi kaptku KiieHTy 6e3 MOSICHEHHs NPUYMH y BiAMOBIZHOCTI O HOPM
JIIF0YOT0 3aKOHOIaBCcTBA YKpainu Ta npaswi MIIC.

3amoBeHi, ane He oTpuMaHi Kiientom Kaptku, y ToMy uucii nmpomoBkeHi Ha HOBHH TepMiH, 30epiratotecs y banky mis Bumaui Knienty He
Oinbire 3-X MiCsAIIB, MCI YOr0 MOXKYTh OYTH 3HHUIICH] Y BCTAHOBJICHOMY ITOPSIIKY.

[Ipu orpumani Kaptku, KnieHT moBHHEH MOCTaBUTH BIACHUH MiANUC HA MaHENl JUIA MiAMKCY Ha 3BOPOTHIM CTOPOHI, a TaKOX PO3MHCATHUChH B
orpumanHi Kaprku ta ITIH- xony (sxmo ITIH-xox OyB oTpmmanmii Ha mamepoBoMy Hocii). BixcyTHicTs a00 HEBIANOBITHICTH MiANHUCY Ha
Kaprmi i3 mignncoM Ha CynpoBIHHX OHEpallilo JOKyMEHTax, Mo)ke OYTH IiJCTaBOO AJI BiIMOBH B IIPOBEJCHHI omeparii Ta/abo BHIyYeHHS
Kaptku npu npoBenenni onepauii y Toprosusi.

Crpok nii KapTku BkazaHo Ha nuubOBid cTopoHi y ¢opmati MM/PP. KapTka nmie 10 ocTaHHBOrO IHS Micsls, 3a3HaueHoro Ha Kaprii.
3aboponseTbes BUKOpUCTaHHA KapTku Ta ii pekBi3uTIB micis 3akiHYeHHs cTpoky ii amii. [Ticnms 3akiHueHHs ctpoky aii KapTka moBunHa OyTH
noBepHeHa B baHk.

Bank He Hece BIIIOBIJATBHICTE 32 HEBYaCHE OTpUMaHHA NepeBumyienoi Kaptkn y banky.

KapTky MUTTEBOTO BHITYCKY HEPEBUITYCKY HE Mi/UIITAIOTh.

Kaptka moxe BuxopucroByBatucs Kiienrom sk 3aci6 moctymy no KaprkoBoro paxyHKy Ta I OJAEpXaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOro IepeKasy KOIITiB, Oe3rOTIBKOBOI OIJIATH TOBapiB Ta mociayr y ToproBuis, I/l OIUIATH TOBApiB Ta IMOCIYT, MPOAAX SIKHX
3IIMCHIOETHCS y CHCTEMI EIeKTPOHHOI KOMEPLIii TOIIO.

Bank mae mpaBo Buiyuutu abo 3abmoxyBatu KapTky (OCHOBHY Ta JOIATKOBi), P HAsIBHOCTI OOCTaBHH, SIKi CBiqYaTh Mpo ii HEMpaBOMipHE
BUKOPUCTAHHSA, a TaKOX Y BHUIIAJKy HECBOE€YACHOTO IOTAIIEHHS 3a00proBaHOCTi MO JIOroBopy 4O MOBHOTO IOTAMIEHHS 3a00proBaHOCTI Ta
iHIINX YMOB, IepeadadeHnx UM JoroBopom.

Jlns oTpuMaHHs KoHCyibTanii KilieHT IMOBHHEH BHKOPHUCTOBYBAaTH KOHTakTHI Tenedonu LleHTpy oGcmyroByBaHHs KiieHTIB baHky, a Takox
OesnocepeHbO 3BepTaTHCS Yy Hinpo3nin baHky, B skoMy Oyno BIAKPHTO KapTKOBHII paxyHOK. bBaHK He Hece BiINOBiZaJbHICTH 3a
HEMOXJIMBICTh HaJaTH iH()OPMAIilo 32 KOHTAaKTHUMH TenehoHamu L{eHTpy oOcyroByBaHHs B HACTIOK TEXHIYHHX MPUYHH.

OcobnmBocTi 006cayroByBanHs KapTKoBUX paxyHKiB:

6.15.1. [lns mpoBexeHHs BHAATKOBHX omepamiif 3a KapTKoBHM paxyHKOM y CyMi, IO HMEpEBHUIIYe 3aIUIIOK Ha KapTKoBOMY paxyHKY IpOLIOBHX

komTiB Kiienra, bank Moxe Hanmapati KiieHTy kpenuTHi komTh y popmi OBepapadry.

6.15.2. bank nporsrom crpoky aii KapTtkm 3nilicHroe oOciryroByBaHHs omepamiii 3 ii BHKOPHCTaHHSAM, HAJa€ iHIN IOCIYTH 3TiJHO 3 UM

JoroBopom, a KiieHnt 3000B's13yeThesl criadyBatu banky BuHaropoxy 3rigHo 3 Tapudamu banky Ha 00CIyroBYBaHHS KIi€HTiB-(hi3HIHUX
ocib, sAKi € HEBiI'€MHOI0 YaCTHHOIO I[HOTO JOrOBOpY Ta po3MimieHi Ha caiiti banky www.radabank.com.ua. KirieHT MOBHHEH CIUIATHTH
Banky cymy HapaxoBaHOI BUHAropoId 3a HaJaHi MOCIYTH HE Mi3HilIe TPUALATOTO KaJeHAAPHOTO ITHS BiA AaTH i HapaxyBaHHA. B pasi He
MOTalIeHHs Y BCTAHOBJICHUH CTPOK BKa3zaHa 3a00pProBaHICTh HMEPEHOCHUTHCS HAa PAXyHOK MPOCTPOYECHOi 3a00proBaHOCTI 1 i morameHHs
3IIHCHIOETBCS B IOPAIKY 00OyMOBIEHOMY 11.6.32.

6.15.3. Sxmo Kiient He moramae 3aboproBaHicTh 3a HapaxoBaHOIO Kowmiciero banky abo Bin’emHuMm 3amumikom mpotsrom 60 qHIB 3 MOMEHTY

BCT@QHOBJICHOTO TPaHMYHOTO CTPOKY IOTalIeHHs 3a00proBaHOCTi, mepeadadeHoro mum jgoroBopoMm no KapTtkoBomy paxyHky Kiienra ta
TUIATDKHEM KapTKaM, 10 eMiToBaHi o 1poro KapTkoBoro paxyHky, bank Mosxe 3a0iiokyBaTH BCi 1e6eTOBI omepallii mo paxyHky. B pasi
6J0KyBaHHS paxyHKy BaHk Mae MmpaBo MPHU3YNUHUTH HAJAHHS MOCITYT 10 0OCIyroBYBaHHIO PaxyHKY Ta HapaxyBaHHS KOMICil 10 MOMEHTY
MoTanIeHHs B TIOBHOMY 00Cs31 IpocTpodeHoi 3a0oproBanocTi KirieHTOM Ta BiTHOBIICHHS OMNepalliil o paxyHKy.

B pasi morarrenHst 3a0oproBaHocTi 3a HajaHi 6aHKOM mociyrn baHk po30JOKOBye paxyHOK Ta MOHOBIIOE HajaHHA mociyr KiieHTy He
Mi3HilIe HACTYITHOTO ONepaliifHOro JAHS MicCys MOralleHHs 3a00proBaHoOCTi.

6.15.4. VY pumanky BhpoBapkeHHs bankom HesHmxyanoro 3amuinky KimieHT 3000B's3aHuil MiATPUMYyBaTH CyMy He3HH)XYBaHOTO 3aHIIKY MO

KaptkoBomy paxyHKy y po3Mmipi, Bu3HaYeHOMY baHKOM.

6.15.5. KiieHT Mae mpaBo 3IiMCHIOBATH PO3pPaxyHKH 3a OMNEpamisiMH, MPOBEACHUMHU 3 BUKOPUCTaHHSIM KapTku BHHATKOBO B Mexax ButparHOTO

Jimiry.

B mexax BurparHoro mimity [epxarens KapTkw, 3 ypaXyBaHHAM BHMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHH, MOXE BHKOPHCTOBYBATH

KapTky npotsiroM TepMmiHy ii aii sk 3aci6 ays:

e 37ilicHEeHHS OE3TrOTIBKOBHX PO3PAXYHKIB 3a TOBapH (POOOTH, TMOCIYTH), SKIO e TependadeHo BiAMOBIAHOIO TOPTiBENBHOIO abo
CEpBICHOIO YCTaHOBOIO;

e TiepepaxyBaHHS KOIITIB Ha iHIN paxyHkd KiieHta Ta/abo Ha paxyHKH TpeTix oci0;

e OJiep>KaHHs FOTIBKM B Kacax OaHKIB Ta uyepe3 OaHKOMATH, sKi BUIAIOTh KOIUTH 3a JaHUM TUIoM KapTku, sik Ha Teputopil YKpaiHu, Tak
1 32 KOPIOHOM;

e  OTPUMaHHS JI0JaTKOBUX HOCIYT;

e 37ilicHeHHs iHIMX onepamiii mo Kaprii, nependadeHnx JOAaTKOBUMHA yroaamu 1o Jorosopy.

6.15.6. 'V pasi 3axpurrs KaptroBoro paxysky, bank Bumae KiieHTy roTiBKOI0 a0 mepepaxoBye Ha iHImMif, Bu3HadeHHH KiieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKY KoITiB Ha KapTkoBOMy paxyHKy (B T.u. cyMy He3HmKyBaHOTO 3aJHIIKY).

6.15.7. [dnsa 3apaxyBaHHsA TOTIBKOBHX KomTiB Ha KapTkoBuii paxyHok KilieHT-HEpe3UIEHT IOAaTKOBO Hajae baHKy MOKYMEHTH, IO

MiATBEPIKYIOTH DKepena iX MOXOIKESHHS.

6.15.8. 'V pasi, axkmo Tapudamu banky Ha 00CIyroByBaHHS KII€HTIB-QI3HIHUX 0ci0 mepenbdadeHo HapaxXyBaHHS IPOIEHTIB Ha 3AJIMIIOK KOIITIB,

1o 3HaxoAAThcs Ha KaprkoBoMy paxynky Kitienta, npuenHanasam 1o ganoro JloroBopy KitieHT moromkyeTsest 3 HACTYITHAM:

6.15.8.1. bank HapaxoBye Ta ciuiauye Kili€HTY MpOIEHTH Ha 3ajMIIOK KOIITIB, IO 3HaxXoAAThca Ha KapTkoBux paxyHkax KitieHta y posmipax,

Bu3HaueHnx Tapucamu, Ta y BamoTi KapTKoBOro paxyHky.

6.15.8.2. HapaxyBaHHsI TIpOIICHTIB Ha 3aJMIIKH KOIITIB, IO 3HaX0asAThcsi Ha KapTkoBomy paxyHKy KitieHTa Ha KiHEI[b KOKHOTO ONEpamiitHOTO JHS

Banky, 3a BHHATKOM KOIITIB 10 OyiM 3apaxoBaHi y Liel omeparifHuil IeHb, 34IHCHIOEThCS IOAECHHO Ta PO3PAXOBYIOTHCS i3 PO3PAXYHKY
(axTHUHOI KaJeHJapHOI KUIPKOCTI AHIB B MicCAIli Ta pomi. 3apaXxyBaHHS IuX NpoleHTiB Ha KapTkoBuil paxyHOK 3filicHIOEThCS B 1-it
pobounii IeHb KaJICHIAPHOTO MiCsIIsl, HACTYITHOTO 32 3BITHUM.

6.15.9. [Ins BigKpWUTTS AOCTYNYy ISl KOPHUCTYBAaHHS IUIATKHOIO KAapTKOIO 3a KOPAOHOM abo 3MiHM IIoJeHHuX JjimitiB KitieHTy HeoOXiaHo

oopmutu 3asBy y Biaminenui banky abo nuisixom 3midicHeHHs a3BiHKa 10 LleHtpy oGciyroByBanHs KitieHTiB mpo 3HATTS JiMiTy Ha
PO3paxyHOK IUIATHKHOIO KapTOIO Ha BU3HAYCHHI TEPMiH Ta y BU3HAUCHIi KpaiHi epeOyBaHHsL.

6.15.10. bank mae mpaBo mpusynuuutH Ait0 Kaptku (OCHOBHI Ta H0AaTkOBi) a0 OOMEXHTH 3IiiCHEHHs omepauiif 3 Bukopucranusm Kaprku y

OyIb-sIKOMY 3 IepeNiueHnX HIKYE BUIAIKIB:

e y pa3i BUSBJICHHS HEIUIaTOCIPOMOYKHOCTI, HE3aKOHHOTO BHKOpUCTaHHs KapTku, HajaHHs HEIOCTOBIpHOI iH(popMalii a00 BUHUKHCHHS
y Banky mizo3pu oo iMoBipHOi 3arpo3u He3akoHHOTO BHKopHcTaHHs KapTtku KiientoM, B ToMy 4Hciti B pa3i orpumanHs iHopmariii
npo ue Bixg MIIC;

ey pasi nopymenns Jepxarenem Kaptku ymoB 1poro J[orosopy;


http://www.radabank.com.ua/

6.15

6.15

6.15

6.16

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23
6.23

6.23

6.23

6.24

e ypasi HeHagaHHA KiienToM noxymeHTiB abo He3’sBieHHs y bank 3riguo i3 mm. 5.1.1.,5.1.2. mporo [lorosopy;

e ypa3i BUHUKHEHHS Bil’€MHOro 3amuniky 3a KapTkoBuM paxyHKOM Ta/abo IpocTpodeHol 3a00proBaHocTi 3a oBepApadToM;

e y pasi HecriaTH KoMmicil 3a BIAKPUTTS Ta 0OCIyroByBaHHS PaxyHKy Oinmbui Hix 3a 60 qHIB 3 MOMEHTY IPaHHYHOTO CTPOKY ITOTAIICHHS
3a00pProBaHoOCTi;

e B IHINWX BHUIAJKaX, IependaueHnx UM JJoroBopoM abo YNHHIM 3aKOHOIABCTBOM Y KpaiHH.

.11. Banx mae mpaBo aHymroBaTH Ta/abo 3a6s0kyBatn KapTky (OCHOBHY Ta H0OJaTKOBY) y OyIb-sIKOMY 3 IIepeliueHIX HIDKYE BHUITAIKIB:

e vy pa3i HeorpuManHs Kaptku Kimientom wepe3 90 (meB'sHOCTO) KajeHAapHMX IHIB 3 JaTH MOJAHHS HHUM 3asBH Ipo i OTpHMaHHA (B
ToMy uuncii B pasi [lepeBunycky KapTku Ha HOBHIA cTpoK Aii) 6e3 moBepHeHHs KitieHTy BUHAropou 3a ii BUITycK (IIEPEBHITYCK);

ey pasi BTpaT/Kpanikku KapTiw;

ey pa3i HeBuKkoHaHHs KiieHTOM 3000B's13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo J{oroBopy;

e HAIXO/PKCHHS NaHWX 3 iHdopmamiero mpo Hamipu KiieHTa Ha HeNOBepHEHHS KOIUTIB, BiAMOBH Bix mocayr bBaHky, kpamibkkw,
KOMIIpOMeETallii 1aHuX, 3arpo3 3aBIaHHs] baHKy 30HUTKiB;

IIpn npoMy BuTpaTH, NOB'sI3aHi i3 onepaiero 6JI0KyBaHHs/po36okyBanHs Kaptku Hece KimieHT.

.12. Bnoxysanns Kaptku BinOyBaeThcs 3a n3BiHKoM Kitienta [lepkarens momaTkoBoi kapTku (3a ymoBH, mo Kiient/[lepkaTens nonaTkoBoi
KapTKH Ha3WBa€ KOJOBE CIIOBO). Y BHHaAKy HemoximBocTi Kimienra/[lepkaTenst TOZaTKOBOI KapTKHW Ha3BaTH KOJOBE CIOBO, baHk Mmae
NpaBo He NpHUiiMaTH Taky TenedoHHy 3asBy 10 BUKOHAHHS. Y TaKOMY BHINAJKYy, MOMEHTOM OTpUMaHHS BaHKOM 3asBU Nmpo OJIOKYBaHHS
a6o Brpary Kaptku Oyne BBakaTuCh aTa Ta 4ac oTpuMaHHs baHkoM muceMoBoi 3asBu. Po36mokyBanHs KapTku 311 iCHIOETBCS BUKITIOUHO
Ha MiJcTaBi MUCbMOBOI 3asBU KutieHTa.
®akt otpumanHa bankowm 3asBu Bin KitieHTa He mo30aBisie Horo mpasa 3BepHYTHUCA 13 BiANOBIIHOIO 3asBOIO O MPABOOXOPOHHUX OPTaHiB
y BUnajaKy Brpatu Kaprku.

.13. 'V Bumazaky namanss Kiientom mperewnsil mono omporecTyBaHHs KimieHTOM ormepaitiii, siki mependadaroTh CIHUCAHHS KOLITIB 3 PaxyHKY,
MiHIMaIbHUHA CTPOK PO3IIIsAYy MpeTeHsii Ta moBepHeHHsT KitieHTy (32 YMOBH 3aI0BOJICHHS MPETEH3Ii) CIIMCAHUX KOIITIB 3 PaXyHKY CKIIA/Ia€
45 nHiB. Y BHIAAKY ONMPOTECTYBAaHHS TaKMX omepauiil 3rizHo 3 mpaBmiamud MIIC, cTpok posrisiny nperensii Ta moBepHeHHs KimieHTy (3a
YMOBH MO3UTHUBHOTO PE3YNIbTaTy po3rsiny) crucannx komriB Kiienty Moxke Oytu 30inbmennii 1o 180 (cra Bicimmecstu) auiB. [IpoTtsirom
CTPOKY po3risiay mperensii KiieHTa 1mono omporectyBaHHs orepariif, siki nepen0adaloTh CIHCAHHS KOIITIB 3 paxyHKy, baHk HapaxoBye
Ha CyMy CIIpHOi omeparlii MpOIIEHTH, TUIATH i KOMICii y BHIagKax i B po3Mipax, 10 BUKIAaJIcHI B JOroBOpi, sKi MalOTh OyTH CIUIAuCHi
Kiienrom B mopsiiky, mepenbaueHomy Jloroopom. I[lomanms Kiienrom mperensii monxo ompotectyBanHs KiieHTom omepanii mo
CIIMCAHHIO KOIITIB 3 paXxyHKy He 3BUIbHSE KiieHTa BiJ 000B'I3KY CILIaTH CyMHM IUIATEXY, 323HAUYEHOTO y BIAMOBIIHINA BUIUCII 10 PaXyHKY,
3TiAHO 3 yMOoBaMu /loroBopy.

. Po3paxyHku mpoBOIATBCS B TOTIBKOBIKA Ta 0e3roTiBKOBiH (hopMax BiAMOBIAHO IO YHHHOTO 3aKOHOJABCTBA YKPaiHW Ta MPaBHI BiIIOBIZHOL

MIIC.

[HomoBHenHs: KapTkoBoro paxyHKy 3fiiicHIOETBCS ocobucto KiieHTom abo depes iHmIHMX oci6 crmoco0aMu, IO HE Cylepedarb YHHHOMY

3aKOHOABCTBY YKpaiHM Ta HOPMAaTHBHO-NIPAaBOBMM akTaMm HamionanpHoro Oanky Ykpainu, y BamroTi KapTkoBoro paxyHky B TOTiBKOBiH abo B

0e3roTiBKOBIil (popmax. [IONOBHEHHST KapTKOBOTO PaxyHKY, BiIKDHTOTO B iHO3EMHIH BaJOTi, B TOTIBKOBIil ()OpMi MOXKe 3IHCHIOBATHCS JIHIIE

BracHnkoM paxyHKy.

Omara ToBapiB (poOiT, MOCIyr), OTpPUMaHHS TOTIBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a nomomoroto KapTkm Ta/abo i pekBi3uTiB

3MIICHIOIOTECS Ha YMOBAX 1 B IOPAAKY, 1o 1ie y Toprosi, abo B barky, mo npuitmae Kaprky.

Ipu 3nilicHeHH] oneparii yepe3 GaHKOMaTH, IUIATDKHI PUCTPOT Ta TEPMIiHAIH caMOOOCITyroByBaHHS MO)ke BuMmaratucs BeeaeHHs [1IH-kony.

VY Bunazaky Tprox crpod Habopy HeipHoro [TIH-kony, nist KapTku npusynunsersest (OI0KyeThCs).

Cyma omeparii Moxxe O0ytn 3abnoxoBana Ha 30 (TPHIISTH) AHIB 3 JaTH 3IIMCHEHHs omepaiii 0 MOMEHTY MPOBEICHHS MiKOAHKIBCHKUX

po3paxyHKiB. Y TakoMmy pasi, BurpaTtHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TaKHX OIepaliil 3 ypaxyBaHHSIM KOMIiCiit

Banky Ta OaHKiB-eKkBaiipiB, e Oyna 3/iliiCHEeHa omeparis.

VY pasi BizMOBH Bix npundaHHsS ab0 MOBEPHEHHS TOBApY (BIIMOBH BiJ 3iiiCHEHHS poOIT YM HaJaHHA MOCIYTH), o orutadeHi Kaprkoro (ado 3

BUKOPHUCTaHHAM 11 pekBi3uTiB), KilieHT He Mae mpaBa BUMAaraTtd BiJl TOPrOBO-CEPBICHOTO MMiANPUEMCTBA, y SKOMY Oyia 3MilfiCHEHa Oreparlis

OIIaTH 32 TOBAp YH IOCIYTY, TOBEPHEHHS KOIUTIB IOTiBKOIO, a MOBWHEH BUMAaraTH BiIIIKOXYBAaHHS CyMH OIepalii IIIIXOM 0e3roTiBKOBOTO

nepekasy KomTiB Ha KapTkoBHi paxyHOK.

Kiient npwu 3nificHeHHi maTikHOI onepanii 3 BUKoprcTaHHAM KapTku moBuHeH miamucaty uek abo BinouTok 3 Kaptku (cnim) (kpim omeparii,

3ailicHeHHX B OaHKOMarax, TepMiHaJlax caMOOOCIyroBYBaHHs Ta omepauiii i3 BBepeHHsM [1IH-koxmy), BIEeBHHBIIKCH y BiIIIOBIJHOCTI CyMH,

IPOCTABJICHOI Ha IUX JOKYMEHTaX, CyMi (hakTH4YHOI orutaté abo BuaHoi roTiBku. Ilignucasimy nei qokymeHT, KitieHT BH3Ha€ NpaBUIbHICTH

BKa3aHOi CyMH Ta Jiae BKa3iBKy baHKy Ha crucaHHs kowTiB 3i cBoro KaprkoBoro paxyHky. ITignucyBatu 3a3HaueHHi 4ek (CIil), y SKOMY He

mpocTaBiieHa cyma omeparii, KiieHT He Mae mpaBa. Y BUmaaKy po3ODKHOCTI MimmumciB Ha 4eky (ciimi) Ta Ha Kaprmi, kacup Mmae mpaBo

BiIyunTH KapTKy 0€3 rmornepeHporo mornepepkeHHs.

. OmraTa xomiciif:

1. II{opiuna xomicisi 3a 0OCITyroByBaHHs IUIAaTDKHUX KapTOK crutauyeTbest Kimientom mopiyno. Ilepumii pa3 B feHb BIAKPUTTS paxyHKy. Y
JpYrUil Ta HACTYIHI POKK OOCIYrOBYBaHHSI HapaXOBYEThCS y MEpIIHi poOOYMil JeHb MiCSIsd, HACTYITHOTO 3a MicsleM, SKHH BKa3aHO Ha
KapTI, SIK CTPOK Jil KApTKH , Ta CIUIAUYEThCS B HALIOHANBHIN BaTIOTI YKpaiHu.

[lomicsiuHa KOMicis 3a 06CITyroByBaHHS IUIaTiKHUX KapTOK abo HagaHHIO Ilocimyr HapaxoByeThesi BaHkoM B neHb HaganHs [lociayru abo B

MepImnii poGoUuiil JeHb MiCsIIs, B IKOMY HagaeThes [locnmyra, Ta crutadyeThesi B HalllOHAIBHIHM BamoTi YKpaiHu.

.2, Omnara xomici#t (BuHaroposu) banky Mosxe OyTu 37ilicCHeHa HACTYITHIMH CIIOCOOAMH:

e [UIIXOM JIOTOBipHOTO crucaHHs 3 KapTkoBoro paxyHKy y BHUNaAKy HasBHOCTI komuTiB Ha KapTkoBoMmy paxyHKy, abo 3a paxyHOK
oBepapadTy Ta BiJi’€MHOTO 3aJIHIIKY, SKIIO TaKe nependadeHo yMOBaMHU JI0OTOBOPY;

e uyepe3 kacy baHky NUIsIXOM BHECEHHS FOTiBKU Ha KapTKOBHH PaxyHOK;

e uyepe3 kacy baHky nuIsIXoM BHECEHHs FOTiBKM Ha paXxyHOK HapaxoBaHHX 10xoiB 3a [lociyru banky;

e 3 Oynb-skoro paxyHKy KiieHTa nmisixom oopMIICHOr0 HAJISKHUM YHHOM IUIATKHOTO JOPYIEHHSI.

3. Crnucannst koMiciii (BuHaropoan) banky 34ifiCHIOETBCSI B HACTYITHOMY ITOPSIIKY:

e y pasi, SKIIO BaIIOTOI0 PaxyHKy € HalliOHaJbHAa BaJllOTa — y po3Mmipi komiciii (BuHaropoau) baHky Ta iHIIMX CyM, mependaueHux
JloroBopom.

e y pas3i, SKIIO BAITIOTOI0 PaxyHKy € iHO3eMHa BajloTa — y pO3Mipi eKBiBaleHTY KoMmiciii (BuHaropoau) banky Ta iHIIMX cym, sKi
nepenbadeni tapupamu banky i miusrarors cmati banky, 3a kypcom baHKy, BCTaHOBIIEHOrO Ha JaTy CIHCAHHS CyMH 3 KapTKOBOTO
paxyHky. BaHk mepepaxoBye IpHBHEBHH EKBIBaJEHT INPOJAHOI iHO3eMHOI BAIOTH Ha CIUIATy BHHAropoxd baHky Ta iHmMX cyM,
nepenbadeHux Tapudamu 6e3 MonepeaHsOTo 3apaxyBaHHs Ha paxyHok KitieHTa B HaIlioHaBHIlN BaJIIOTI.

. Knient 6esBimxmmuno nopydae banky, a bank mMae mpaBo B Nmopsaky JOTOBIPHOTO CIMCAHHS 3/IMCHIOBAaTH CIHCAHHS KomTiB 3 KapTkoBoro

paxynky Kiienrta Ha cymy omepauiii, 3aificHeHux i3 BukopucTaHHAM KapTku abo 1i pekBi3uTiB, Ta Ha CyMy KOMICIii, y TOMYy YUCIi iHO3EMHY
BAJIIOTY JUISl IposiaxKy Oe3 MOJaHHs 3asiBH Bijl KJI€HTAa HAa NPOJAX iHO3EMHOI BANIOTH Ta/a00 Oy/Ib-KMX NOJATKOBUX JOKYMEHTIB Ta yrog, Uit



komneHcarii banky. 3000B's13anus Kiienra nepen bankom 3a 3xiiicHeni i3 3actocyBanusm Kaptku onepauii icHyrots y Bamoti KapTkoBoro
paxyHKy. CricaHHs 3[IHCHIOETbCS B HACTYITHOMY HOPSIIKY:
6.24.1. 'V pas3i, AKILIO BaJIOTOIO PaXyHKY € HaI[lOHAJIbHA BAJIOTA!
e Ha TepuTopii YKpaiHu — y po3Mipi cymu onepariii Ta cymu Komicif;
® 33 MeXaMHM YKpaiHH — CyMa BH3HAYa€ThCS IUIIXOM IIepepaxyHKy BiIIIOBITHOI CyMH Ta KOMIcIT i3 BAIIOTH, B SIKi ()aKTHIHO 3/ifiCHEHO
onepairo, B gonapu CIIIA 3a kypcom MIIC Ha naty cnmcanHs BiamoBigHol cymu B poiapax CILIA 3 KOpeCOHAEHTCHKOTO paxyHKa
Banky, Ta nurixoMm mepepaxyHky cymu B fgoiapax CLIA, mo Buiinma y micyMKy, B HalllOHAaJbHY BaJIOTY 32 KypcoM OOMiHY IS
IUTaTDKHUX KapT OaHKY, BCTAHOBJICHUM baHKOM Ha aTy CIIMCaHHS BiIIOBIIHOI CyMH 3 KAPTKOBOTO PaXyHKY.
6.24.2. VY pasi, KO BATIOTOIO paxyHKY € iHO3eMHa BAIIOTA i orepanil 3mificHIoBaMCS y OaHKOMarax Ta TepMiHaitax Mepexi «Paiyc» — nusixom
nepepaxyHKy BIAIOBIIHOI CyMH Ta KOMicil B HalllOHAIBHIH BaIIOTI B BAJIIOTY PAaXxyHKY 3a KypcoM OOMiHY JUIS IUIATDKHHMX KapT OaHKY,
BCTaHOBJICHUM Ha JJaTy CITMCAaHHS BiAIIOBIHOI CYMH 3 KapTKOBOTO PaxyHKY.

6.24.3. 'V pa3i, KO BaJIOTOIO paxyHKY € iHO3eMHa BaJlfoTa i omepauii 3aiiicHIoBanucs y 6aHKoMaTax Ta TepMiHalax 3a MexaMu mepexi «Pasiyc»
Ha Tepuropii VYkpaiHH — IUIIXOM HepepaxyHKy BiANOBiZHOI cyMH Ta KoMicii B HamioHanbHIH Bamoti B nomapu CIIA 3a xypcowm,
BcranoBieHnM MIIC nHa maty crucanHs BigmosimHoi cymum B poiapax CIIIA 3 kopecmoHZEHTCHKOrO paxyHka baHky, Ta OUIIXOM
nepepaxyHKy cymu B poiapax CIIIA, mo BuHILIA y MACYMKY, B BaIIOTY paxyHKY 3a Kypcom MIIC, BcTaHOBIIGHNM Ha JaTy CITHCAHHS
BIZIMOBITHOT CyMH 3 KApTKOBOTO PaXyHKY.

6.24.4. Kypc xoHBeprarii, Aif04nii Ha MOMEHT 3[iiCHeHHs omnepanili bankoM, Moke He 306iraTucs 3 KypcoM, BCTAaHOBJICHHM Ha JaTy CIIMCAHHS
cymu. KypcoBa pi3HHIS 10 BUHHKIIA BHACTIZOK IIEOTO HE MOXKe OYyTH IpexMeToM IpeTeHsii 3 6oky Kimienta

6.25. 3 MeTor0 3ano0iraHHs BHHUKHEHHS BiJl’€MHOTO 3aJMIIKY 33 OIEpaIlissMUA BHUJadi TOTIBKH, sSKi 3MifICHCHI Yepe3 TepMiHAIbHI MPUCTPOI, MO HE
HajiexaTh baHKy, Ha KapTi OJIOKYEThCS KOMICisl B po3Mipi BifnoBigHO 1o Tapugis no onepanisx BHAadi FOTIBKY B IUIATDKHUX MPUCTPOSX, IO
He HalexaTh baHKy /10 IIPOBEJICHHS PO3PAXYHKIB 3 IUMU OaHKaMHU.

6.26. B pa3i nepepaxysanust Kitientom rpormoBux KomTiB Ha KapTkoBuil paxyHOK depe3 iHII GaHKH 4 HeOaHKIBChKI (hiHAHCOBI YCTaHOBH, B T.d.
BHECEHHS 4epe3 HHUX FOTIBKOBHX KOIITIB 3 METOI0 mepeka3dy Ha KapTkoBuii paxyHOK, (iHAaHCOBI PU3HKH, MOB'S3aHI 3 MOYIIMBOIO 3aTPUMKOIO B
HAJXO/KEHHI TakuxX KomTiB Ha KapTkoBuil paxyHok, mpuiimae Ha cebe Kiient. [lpuennanusm no nporo JloroBopy KiieHT ycBimomumoe Ta
TIOTOJUKYETBCS 3 TUM, 110 BaHK He Mae MOXKIMBOCTI KOHTPOJIIOBATH ab0 PEryJIOBaTH HIBUAKICTh HAIXOKEHHS TPOIIOBHX KOIUTIB 3 iHIINX
OaHKIB (HeOaHKIBCHKUX (DiHAHCOBMX YCTaHOB) a00 BIUIMBATH Ha PO3MIpH KOMICIH, 110 CTATYIOTHCS 32 IepepaxyBaHHs I'POIIOBUX KOIITIB.

6.27. Slxmo BaHk 3 He3zale)KHUX BiJ HBOTO NPUYUH HE MOXE B IOPSIKY JIOTOBIPHOTO CIMCAHHS OTPUMATH OyAb-sKi 3 KOIUTIB, BU3HAYCHUX LM
JloroBopoM (30kpeMa, depe3 BiICyTHICTh KomTiB Ha KapTkoBoMy paxyHKY), KilieHT mOBHHEH caMOCTIHHO CIUIaTUTH TaKy cyMy baHKy nuisixom
BHECEHHsI TOTIBKM 4Yd OE3rOTIBKOBHM IepeKa3oM KOIITIB MPOTAroM 3-X OHIB 3 JaTH OTPUMaHHs moBimomiueHHs Big bawky y T.u. CMC
noBioMiieHsst, ane He misHinre 30 (TPUALITH) OHIB 3 JaTH BUHHUKHEHHS 3a00pTOBAaHOCTI, KPiM BHIAIKIB MOTaIICHHs 3a00proBaHOCTI Y CTPOKH
psMO TiepeadadeHi iHIUMH ITYHKTaMH [[bOTO IOTOBODY.

6.28. Kitient mopyuae BaHKy camOCTifHO B J€Hb OTPHUMAHHS BiAMOBIAHOTO MOBIIOMIICHHS Bil OaHKY-KOpPECHOHIEHTa, crucyBath 3 KapTkoBoro
paxynky KiieHta cymMH 3a IOMHJIKOBUMH IIepeKa3aM B IHO3eMHIH BaJIOTIi B pa3i CIHCaHHS CyMH HOMWJIKOBOIO IIepeKasy 3
KOPECIIOHZICHTCHKOTO paxyHKy baHKy, 1 OTpMMaHHS MiATBep/UKEHHS BiJ OaHKY-KOPECHOHJEHTA NpPO INOMMJIKOBICTH JAQHOTO Iepekasy 3
HagaHHAM KIlieHTOBI JMOKyMEHTIB, MiJTBEp/UKYIOUMX BHKOHAHHS BaHKOM Takoro CHHCaHHs i MOMHJIKOBICTH JaHOro mepekasy. IIpu mpomy
cyma criucanss 3 KaptkoBoro paxynky KiieHta Mae TOpiBHIOBAaTH CyMi CIIMCaHHS 3 KOPECIOHJICHTCHKOTO paxyHKy BaHKy i He mepeBHIyBaTH
CcyMy TIOMIJIKOBOTO TIepeKa3y B iHO3eMHii BaOTi, 3apaxoBaHy paninre Ha Kaptkouii paxynok Kiienra.

6.29. Kiient mopydae banky camocTiifHO B IeHB BUsABIEHHA (akTy 3apaxyBaHHsS Ha KaprtkoBuit paxyHok KiieHta mommikoBoro mepekasy (y pasi,
KOJIM TIOMHJIKOBHI TTepeka3 BUKOHaHWi 3 BUHH baHKy) crimcyBaty 3 paxyHKy KimieHTa cyMu 3a MOMMIIKOBHMH TepeKa3aMH B 1HO3EMHIH BaJIOTi
3 HamaHHAM KITlieHTy JHOKYMEHTIB, MiATBEpIKYIOUMX BHUKOHAHHSI BaHKOM Takoro chucaHHA i MOMIJIKOBICTH JaHOTO Tepekasy. Ilpum mpomy
cyMma cricaHHs 3 paxyHKy KiieHTa Mae TOpiBHIOBAaTH CyMi ITOMMJIKOBOTO IlepeKaly B iHO3eMHiH BaJIOTi, 3apaxoBaHiil paHime Ha KapTkoBuii
paxyHok Kiienra.

6.30. I'oTiBKOBI KOIIITH, BHECEHI Uepe3 Kach baHKy, 3apaXOBYIOTHCS Ha KAPTKOBHUI PaxyHOK:

e e nizHime 17:00 noTouyHOTO GaHKIBCHKOTO JHS — AKIIO 1HIIIFOBaHHS Tepekasy 3aiiicaeHo 10 16:30 ronquan moTouHOro 6aHKiBCHKOTO TTHS;
e 110 12:00 HacTymHOTO GAHKIBCHKOTO IHS — SIKIIO iHIIFOBaHHA Iepekasy 3aidcHeHo micas 16:30 romuHn MOTOYHOro OaHKIBCHKOTO JHS, Y
BUXIiJIHI a00 CBATKOBI JHi.

6.31. Be3roTiBKOBI KOIITH 3apaXx0OBYIOTHCS Ha KAPTKOBHH PaXyHOK:
® TIPOTATOM OIEpaliifHOro AHA BaHKy — SKIO KOIITH HAMINIUIK B OTIEpaIliiHIIA Yac;
® IIPOTATOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HAJIWIIIN B HicsonepariiHmii yac.

6.32. [Ipu HagxomkeHHI komTiB Ha KaprtkoBuil paxyHok KirieHTa moramieHHS 3a00proBaHOCTiI BiIOYBa€ThCS HACTYIIHAM YHHOM (HAaBEICHO B
MOPS/IKY MOTALICHHS):

e  CyMa HasBHOTO BiJl’€MHOTO 3aJMIIKy Ta mtpad, nepexdadeHuii n.5.1.11.2. orosopy;
®  TPOCTpOUEHI KOMicii, HapaxoBaHi 3a HaJ[aHHs TIOCIYT 3a UM J[oroBopoMm;

KOMicii, HapaxOBaHi 3a HaJaHHs OCIYT 3a UM J[0roBopoM;

®  [IPOCTPOYCHI MPOLEHTH 3a KPEIUTHOI 3a00PrOBaHICTIO;

CyMa IPOCTPOYEHOT KpeTUTHOI 3a00proBaHOCTi;

HPOLICHTH 32 KPEIUTHOIO 3a00ProBaHICTIO;

cyMa KpeAnTHOI 3a00proBaHOCTi;

MPOCTPOYEH] KOMICIi 32 KpeUTHOIO 3200pTOBAHICTIO;

e  KoMicii 32 KpeUTHO 3200pTOBaHICTIO;
e mTpadu Ta NeHi 3a mopymeHHs yMoB JloroBopis
OcraToyHa CyMa IOA€THCS 10 CYMH BUTPATHOTO JIMITY Ta € H0CTyHO s KitieHnTa.

6.33. Ilpy HacTaHHi TepMiHIB BUKOHAHHS TPOLIOBHX 3000B's3aHp KitieHta 3a mum JloroBopoM, y T.4. 31 CIUIaTH KOMICii 3a HajaHi MOCIYTH,
HapaxOBaHHX MPOICHTIB, MEHI Ta IHIIMX IUIaTexiB, nependadenux JJorosopom, Kiient Ge3pinkanuHo popydae baHky caMOCTilHO criMcyBaTH
IPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY /sl BAKOHAHHS POIIOBUX 3000B's13aHb 3 Oy/b-sKuX paxyHkiB KitieHra, Binkputux B baHky.

6.34. OcobnmBocTi 06CITyroBYBaHHS 3apIuiaTHIX KapTKOBHX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBi paXyHKH BifkpuBaroThcsi KiieHTam B pamkax 3apruiaTHux npoekriB. baHk Ha migcraBi mependadyeHUX YHHHAM
3aKOHO/IAaBCTBOM JIOKYMEHTIB, 30KpeMa, JIUCTa 3 IMepelikoM MpaiiBHUKIB [lianpueMcTBa—po0OOTOAABIIS, 3asBH NPO BiJKPUTTS MOTOYHUX
paxyHKIB Ha KOpUCTh (izuyHux ocid, mignucanoi ITignpuemcrBom, Bigkpusae Kmienram KapTkoBi paxyHku, Bumyckae ta Hagae Kiientam
Kaptku Ta I1IH-koau 1o HUX crocobamu, nepeadayeHuMu 1M J[oroBopom.

6.34.2. IlimnpuemcTtBo momae 10 baHKy TakoX mamepoBi NPHMIPHUKH BIANOBIMHMX 3asB HA IPHETHAHHS, IIJNHCAHUX CHiBPOOITHHKAMU
IlinmpremcTBa, Ha KOPHUCTH SKUX BIKPHBAIOTHCS PaXyHKH B MOPSAKY Ta HA yMOBaX, BU3HAYEHHUX IOT0BOpoM 3 IlinnpueMcTBOM.

6.34.3. Bwuparkosi omepamnii 3a TaKMMH paxXyHKaMH 3[iICHIOIOTBCS micis 3BepHeHHs Kirienta no Banky (30kpema 1uist oTpuMaHHS rpomieii abo
IUTIATDKHOT KapTKH) Ta, IPEA'IBICHHS HUM JOKYMEHTIB, SIKi 1atoTh 3Mory bauky inentudikysatu Kirienra.



6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

Kuiient mae mpaBo nopydatu IlignpuemctBy otpumyBatu y banky itoro Kaprky ta IIIH-xox no mei (y pasi mamanus I1IH-komy Ha
nanepoBoMy Hocii), B T.4. y pasi ii nepeBumycky. Y TakoMmy pa3si, bank He Hece BianoBimanpHOCTI nepen KiieHToMm y pasi HeoTpuMaHHS,
HECBOEYACHOro otpuManHsi, noiukopkenHs [1TH-koxy no Kaprtku Ta/abo camoi KapTku, a Takox 3a Oyab-siKi CIIMCAHHS IPOIIOBUX KOLITIB
3 KaptkoBoro paxyHky, skio Kaprka Ta/abo ITIH-kox Oynu nepenani 3a nopydenssm Kiienra Ilignpuemcrsy, Bkazanomy Kiientom.
Kuient, six BiaacHuk KapTkoBoro paxyHky, Hamae banky mnpaBo Ha mnepemady IlimnpuemctBy Homepa KapTKOBOro paxyHKy, SKuMii
BifIKpHBaeThesl KitieHTy a1 3apaxyBaHHS 3apoOiTHOI IUTaTH, aBaHCIB HA BIAPSKEHHS Ta IHIIMX BUIUIAT 3TiAHO YMHHOTO 3aKOHOAABCTBA
Vkpainu Ta IpUpiBHIHKX 0 3apIUIaTH BUILIAT.

VY BumaaKy IMOMHIIKOBOTO 3apaxyBaHHs komrTiB [limnpuemcrBoM, 3 skuM bank yknaB JloroBip B paMKax OOCITyroBYBaHHS 3apIUIATHOTO
npoekty, Ha KapTkoBuii paxynok Kiienra, Kmient nopy4yae banky 3mificHUTH 1OroBipHE criMcaHHS KomITiB 3 KapTkoBoro paxyHKy Ha
CYMH TaKHX IIOMHJIKOBO 3apaXxOBaHHMX KOILTIB, Ta MOBEPHYTH iX Ha paxyHOK IlianmpueMmcTBa, 3 SKOr0 BOHM HA[IHIUIM, y pa3i HaJaHHA IO
Banky 3i croponu [lianmpremcTBa HaJeKHUM YHHOM O()OPMIICHOTO JIUCTA II[0I0 IOBEPHEHHS KOIITIB.

IIpuennannsam no mporo [orosopy KiieHT moromkyerses, mo y pasi posipBaHHa JloroBopy Ha 0OCIyrOBYBaHHS 3apIUIATHOTO MPOEKTY,

yknageHoro Mk bankom Ta IlimnpuemctBoM, abo y pasi npumnuHeHHs TpyAoBuX BimHocuH Kiienra 3 [liampuemctBom, bank mae mpaBo

3abnokyBatn KapTky (OCHOBHY Ta TOAAaTKOBY), a KitieHT 3000B’s13aHMI 3BepHYTHCS 10 BaHKy U1 BUpIMIEHHS MATAHHS 100 MOAAIBIIOTO

0OCITyTOBYBaHHSI paxyHKy JO HACTaHHS JaTH 3BUIBHEHHS 3 poOOTH a0 He IMi3Hillle HACTYMHOTO OaHKIBCHKOTO IHS TICIS JHS
oTpuMaHHS iHpopMamii mpo posipBaHHA JlOroBOpy 3apIUIaTHOTO MpPOEKTy, ykinaaeHoro bankom 3 IliampueMcTBOM, B SIKOMY Mpalioe

Knient. Sxmo KnieHnt He 3BepHyBcs 10 baHky y BuIeBKazaHuMil CTpoK, baHK Mae mpaBo 3a BIIACHOIO iHILIATHBOIO B JI€Hb PO3ipBaHHS

JloroBopy 3apmjiaTHOrO NPOEKTYy, B [€Hb, 3a3HaueHHMd B mucTi [liampuemcTtBa sk neHp 3BUIBHEHHS KitieHta abo 3apaxyBaHHSA

3apoOiTHOI IJIaTH Ta NPHPIBHAHUX 0 Hel BUIUIAT Ha LEH paxyHOK HE 3A1HCHIOIOTHCS MPOTATOM TPHOX MICALIB MOCHiTb, 3MIHUTH YMOBU

obciyroByBaHHs nesskux Kaprok Ta KapTkoBoro paxyHKy 10 3aKiHUEHHS CTPOKY [ii KapTKH, B T.4. epeBecTH KapTkoBuil paXxyHOK Ha
yYMOBH 00ciyroByBaHHs 3a iHmmM TapupuuM maketoMm. I[Ipo 3miHy ymoB oOcimyroByBaHHs bank mnoBimomisie KitieHTa nuisxom

BiAnpaBiaeHHss SMS-noBinoMieHHs Ha HOMep TeleoHy, o Bkazanui KiientoMm y 3asBi(ax) Ha NpHETHAHHS Y B IHIIMX JOKyMEHTaXx,

Haganux banky Kiientom. [Ipu npomy, KitieHT Hece Bci pu3mky, mos'si3aHi 3 HeoTpuMaHHIM SMS-noBinominenHs Ha Tenedon Kiienta 3

BUHH OIEPAaTOPiB MOOLTBHOTO 3B’SI3Ky a00 MO TEXHIYHHUM MOXIMBOCTAM Tenedony KimieHnra. Pusuku HeoTpumanHS a00 HECBOEYaCHOTO

oTpuMaHHs iH(opMmanii MoB’s3aHI 3 BTparor0 abo mepemauero TeinehoHHOro Homepy iHmmKM ocobi Hece Kumient. 3mina Tapudaoro

MaKeTy 3MIHCHIOEThCA 3rimHO 3 nitounMu Tapudamu banky. Hapmami, obcmyroByBanHs KapTKOBOTO paxyHKY 3IIMCHIOETBCS 3TiTHO

tapu¢iB Ilakery, Ha KUl 3MiHEHO OOCIYrOBYBaHHS. SIKIIO KIIIEHT HE 3rOJEH 31 3MiHOIO YMOB OOCIyrOoBYBaHHs BiH 3000B’S3aHUIA

npunuHATU Jif0 OCHOBHOI KapTKH Ta J[OJAaTKOBHX KapTOK, BHJAQHHUX MO0 KapTKOBOTO DPaxyHKY, BIKPHUTOro y pamkax JloroBopy Ha
00CITyroBYBaHHS 3apILIaTHOTO MPOEKTY, yKiIageHoro Mix bankom Ta IlinnpueMctBoM, muIsIXoM ocobuctoi mojxadi 1o baHky BcTaHOBIEHOT
bankoM Qopmu 3asBH Ipo BiAMOBY BiJ OTpMMaHHsS Hociyr baHky Ta 3akputts KapTkoBoro paxyHky, BiIKpuTOro 3a mmm JloroBopom.

Henonanus Kiienrom 3a3nauenoi 3asBu y 30-TH IeHHHWH TepMiH 3 JHS HACTaHHS 3a3HAYEHHX OOCTaBHMH € IIJCTaBOIO JUIS 3aKPUTTS

KaprkoBoro paxyHky 3a iHiniaTnBoo baHKy Ta npUNUHEHHS HajaHHS HOCTyr. Y pasi ciutaté KilieHTOM BCiX HaJeXKHHUX 3 HBOTO IUIATEXIB,

a TaKoX BiACyTHOCTI 3aboproBaHocTi 3a KapTkoBuM paxyHkoMm, baHk HacTymHOro pododoro nHs mpunuase fito KapTtku 3 ii mogagpomm

AHYJIOBAHHSM Ta 3aKPHUTTSAIM KapTKOBOTO paxyHKYy.

Kiient Mae npaBo, y pasi posipsanHs J[oroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, yKinaaeHoro Mixk bankom Ta IliampuemcrBoMm,

abo y pasi npunuHeHHs TpynoBux BimHocuH Kitienta 3 IligmpuemctBoM, Hajmanmi kopucTyBaTthcs KapTKOBUM paxyHKOM Ta KapTKOIO 10

3aKiHUeHHS CTPOKY il KapTKH, 32 yMOBH HojaHHs 10 baHky BinnoigHoi 3asBu npo 3miny Tapudnoro nmakery. 3mina TapudHoro makery

3IIHCHIOETHCS 3TiMHO 3 AitounMmu Tapupamu banky. Hanmarmi, o6cayroByBanHs KapTkoBoro paxyHKy 3milCHIOETBCS 3rifHO Tapu(is [lakery,

Ha KU 3MIHEHO 00CITyTOBYBaHHSI.

KitieHT 3000B’s13aHMH 31iHCHUTH TIOBEpHEHHS Beiei cymm 3aboproBaHocTti mepen bankom 3a OBepapadToM 3aMIIKOM Ta HapaxOBaHUM

MpOIIEHTaM/KOMiciero Ta/abo 3a JOAaTKOBUMH IpOrpaMaMu OaHKIBCHKHX IOCIYT, IO MOXYThb OYTH BiIKpUTUMH 10 KapTkoBOTO paxyHKY

KiieHTa y HaCTYIHUX BHIIaaKax:

e y pasi posipBanHs J[oroBopy Ha OOCIyroBYBaHHs 3apIUIaTHOTO TPOEKTy, ykiaaeHoro Mibk bankom Ta IlizmpuemcrBoM, 10 maTH
posipBanHs JloroBopy Ha 00CIIyroByBaHHs 3apIUIaTHOTO POEKTY;

e Y pa3i IpUNUHEHHS TPYJOBUX BiIHOCHH 3 [linmprueMcTBOM 10 IaTh OCTaHHBOTO podoyoro nH Ha [linmpueMcTsi.

VY 3B’s3ky 3 M KimieHT nopydae BaHky cripsMoBYBaTH BCi HaJXOMKEHHS TpomoBuX kKomTiB Ha KaprkoBuii paxyHok KiieHta B mepury

Yyepry Ha IOBEpHEHHS Takoi 3a00proBaHOCTI, a TaKOXX 3BEPTaTHCh 3 IMMCHBMOBHMH 3alMTaMH 10 podortomaBus KiieHra 3 Oyab-skoro

HPUBOJY, OB'SI3aHOTO 3 BUKOPHUCTAHHIM KapTKH, 3apaxyBaHHIM I'POIIOBUX KOLITIB BIAMIOBITHO 1O YMOB JIOTOBOPY.

3a ymoBu HamanHs Osepapadty nmo KaprkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJI’€MHHM 3alUIIKOM, Y pasi

orpuManHs Bix [lignpremcTBa NOBiTOMIICHHS Mpo 3BiTbHEeHHs KitienTa, bank:

e y pasi BiacyTHOCTI 3a6oproBanocti Kiienra nepen bankom — yHemoxiuBiioe kopuctyBanust OBepapadrom Kiienra Ta mie 3rimHo mm.
6.34.7., 10.13. usoro [lorosopy;

e y pasi HasBHOCTI 3aboproBaHocti Kiienra mepen bankom — Tum4acoBo BigMoBisie B HamaHHi [lo3nuanbHukoBi OBepapadty (ToOTO
NpUNHMHAE MOXKIMBICT Juisi [To3uyanbHUKa 37iMCHIOBATH OIepaiii 3a MOTOYHUM PaxyHOK y CyMi, IO IIEPEBHIILYE KPEAUTOBHIA
3aIMIIOK Ha IIbOMY PaxyHKY), CIPSIMOBYE TPOLIOBI KOIUTH, IO HaJXOAATH/3HAXOMAThCS Ha KapTKOBOMY paxyHKy, Ha IOTAlICHHS
3aboproBanocti Kiienra nepen bankom Ta mie srimHo mynkry 10.13. JloroBopy. bank Mae mpaBo NMpU3yNMUHHUTH Aif0 (3a0JIOKYBaTH)
OCHOBHI Ta noxatkoBi Kaptku KiieHTa B IeHb OTpUMaHHS NOBIIOMIICHHS Tpo 3BUNbHEeHHsS KitieHTa, abo B JeHb po3ipBaHHs JloroBopy
Ha 00CITyrOBYBaHHs 3apIIaTHOTO IPOCKTY, yKIageHoro Mk bankowm Ta Ilianpuemcreom;

e y BUIajAKy noBepHeHHs1 KiieHToM 3aboproBaHocTi nepeq baHkoM B MOBHOMY 00Csi3i 10 JaTH NPUIHHEHHS TPYIOBHUX MPaBOBITHOCHH
Kuienra 3 ITiampremcTBoM, abo 10 AaTH po3ipBaHHs J[oroBopy Ha 0OCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, YKJIAJEHOro Mix BaHkom
ta [liznpremcTBOM, - 1ie 3rigno 1. 6.32. poro Joroeopy.

[Ipuennannsm 1o uporo JloroBopy Kiient noromxyerbes, mo bank Mae mpaBo mepeBipsaTd iHopMalio, Hagany y 3asBiHa

IpHEHAHHS 10 1[boro J[oroBopy, Ta TPOBOAMTH TaKi MepeBipkH, siki baHk BBaxkae 3a HeoOxigHi. 3okpema, KiieHT ynoBHoBaxye BaHk

3B’s13yBaTHCs B Oy/b-IKHiT MOMEHT Yacy 3 poboTonaBiem KirieHta s mepeBipku Ta OTpHUMaHHs Oynb-sikoi HeoOXimHoi iHdopmaltii, o

BKa3aHa B wiif 3asBi. Takoxx KiieHT He 3amepedye nmpoTu HaJaHHS POOOTOMABIEBI iH(OPMAIl CTOCOBHO aHKETHUX AaHuX KirieHTa.

6.35. OcobnmBOCTI 00CITyroBYBaHHS IIEHCIHHIUX Ta colianbHnX KapTkoBuX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

Jlnst BiIKpHUTTSL paxyHKy BHKIIOYWHO JUISL 3apaxyBaHHs IeHCIl Ta comiadbHUX BUILIAT KirieHT poOHTH BiAmOBiOHY IMO3HAUKy B 3asBi Ha
HpHUeAHAHHS 10 «/{0oroBOpy KOMIDIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBAaHHS (i3HUHUX OCIO».

VY pasi BiOKPUTTS paxyHKy BHKIIIOYHO JUISl 3apaxyBaHHS II€HCII Ta COLIaJIbHUX BUIUIAT ITONOBHEHHS KapTKOBOTO PaxyHKy OyIb-SKUMU
IHIMMMH TPOIIOBUMH KOINTaMU 3a00pOHSEThCS, TPH IbOMY IPOIEHTH HApaXxOBaHI Ha 3aJHIIOK KOIITIB II0 IILOMY pPaxyHKy HeE
BKJIFOYAIOTBCS 70 3araJIbHOrO0 MICAYHOrO (Pi4HOTO) ONOAATKOBYBAHOIO JOXOJY Ta HE OINOJATKOBYIOTHCS IOJATKOM Ha 10X0au (i3udHOl
0co0H.

V¥ pasi BiACYTHOCTI BiAIIOBIHOT ITO3HAUKH B 3asBi Ha NMPUEAHAHHSA 10 «/l0roBOpPY KOMIUIEKCHOTO OaHKIBCHKOIO OOCITyroBYBaHHS (pi3MUHIX
0cib» paxyHOK OOCIyroBYeTHCS B MOPSIKY Ieper0aueHOMY IIMM JOTOBOPOM, a HPOIEHTH HapaxOBaHI HA 3aJHIIOK KOLITIB IO LLOMY
PaxyHKy MiZJIAraloTh ONOJATKyBaHHIO IOAATKOM Ha JIOX0AH (i3UYHOI 0COOM y 3aralibHOMY IOPSIKY.



6.35.4. Skmo 3apaxyBaHHS MEHCIii, COLIaJbHOI JOMOMOTH Ta MPHUPIBHSIHHX [0 HUX BHUIUIAT OpraHaMy, YCTAHOBaMHM, OpraHi3allisMH, SKi

3IHCHIOIOTh HapaxXyBaHHsS 1 BUIUIATYy MEHCIH, Ha Leil paxyHOK HE 3/iHCHIOIOTBCS HPOTIATOM TPhOX MICALIB MOCHiTb, BaHK Mae mpaBo
3MiHUTH yMOBH oOciyroByBanHs Kaptku Ta KapTkoBoro paxyHky, B T.4. mepeBecTd KapTkoBuii paxyHOK Ha yMOBH OOCIIyroByBaHHS 3a
inmuM Tapuduum nakerom. IIpo 3MiHy ymoB obcinyroByBanHs bank mosizomisie KitieHta mutsxom Bignpasnenss: SMS-noBizoMiieHHsT Ha
HOMep TenedoHy, o Bkasanuii KiienroM y 3asBi(ax) Ha IpHeIHaHHSA YU B IHIOIMX AOKyMeHTaX, HajaHux banky Kiienrowm. Ilpu mpomy,
Kiient nHece Bci pu3ukd, NOB's3aHi 3 HeoTpUMaHHAM SMS-moBimoMireHHs Ha TenedoH KiieHTa 3 BHHM omeparopiB MOOUIBHOTO 3B’SI3KY
ab0 10 TeXHIYHMM MOXIMBOCTAM TenedoHy Kiienra. Pusnku HeoTpuMaHHS ab0 HECBO€YacHOro OTpUMaHHS iHQopmarii mos’s3aHi 3
BTparoro abo mepenadero TeiaeoHHOro HoMepy iHmIH ocobi Hece Kumient. 3mina TapuHOro makery 3MiHCHIOETBCS 3TiTHO 3 AIFOYNMHI
tapudamu Banky. SIKIo KITi€HT He 3roleH 3i 3MiHOIO YMOB OOCIYroBYBaHHs BiH 3000B’s3aHuil mpunuHUTH Ai0 OCHOBHOI KapTKH Ta
JlonaTKoBUX KapTOK, BUJAHHUX JI0 KapTKOBOTO PaxyHKY, BIIKPHTOTro y pamkax Lporo Jloroeopy, Humixom ocobucroi momadi no banky
BCcTaHOBINICHOT baHkoM (opmM 3asBH IpO BiZMOBY Bix oTpuManHs nociyr baHky Ta 3akpuTTst KapTkoBOro paxyHky, BiIKPHTOTrO 3a LIUM
Jorosopom.

6.35.5. Skmo 3apaxyBaHHS NEHCii, CONiQJBHOI JOIOMOIM Ta TPHPIBHAHUX [0 HUX BHIUIAT OpraHaMH, YCTAaHOBAMH, OpTaHi3allisIMH, SKi

7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1
7.5.1.

3/IMCHIOIOTh HapaxyBaHHs 1 BHIUIATy IICHCIH, Ha I paxyHOK He 3iHCHIOIOTHCS HPOTSITOM TPHOX MICALIB mocmiib, KimieHT Mae mpaBo
Hajaii KopucryBatucs KapTKoBHM paXyHKOM Ta KapTKOIO IO 3aKiHYEHHS CTPOKY Jil KapTKH, 3a YMOBHU NOJAHHS 10 baHKy BinmoBimHOT

3agBu mpo 3Mminy Tapudaoro makery. 3miHa TapudHOro makery 3mifiCHIOETBCS 3rimHO 3 HifounMmu Tapudamm banxy. Hanani,
oOciyroByBanHs1 KapTKoBOro paxyHKy 34iiicHIOEThCS 3TiqHO Tapudis [lakeTy, Ha SKHii 3MIHEHO 00CITyTOBYBaHHSL.

7. YMOBHU HAJAHHS IOCJIYT'H «SMS-BAHKIHT »

3a ymoBamu naHoro JloroBopy bank Hanmae cepBic «SMS-6aHkiHry, sikuii Hagae KitieHTY MOXKIMBICTh OTpUMaHHs iHpopMaLii po 3aiHCHeHHS
orepaniil (six piHaHCOBUX, Tak i HediHaHcOBHX) 3 KapTkoBoro/IloToyHOTrO paxyHKy 3a JIONOMOTIOO IOBiIOMIICHb y TeKCTOBOMY (hopmarti SMS
Ha MOOLITBHI TeneoHu onepaTopis 3B'13Ky cranaapty GSM.
MMinxmouenns cepBicy «SMS-6aHKiHI» BiIOYBa€ThCs IUITXOM IIOJAaHHS BiJITOBIIHOI 3asBU KiIi€HTa y BimniieHHi banky abo yepes 3BepHEHHS
1o Konrakr-Ilentpy Banky 3a Homepom tenedony 0 800 500 999 3i cBoro ¢iHaHCOBOTO HOMEpY TesIeOHY IS TUCTAHIIIHOHOTO MiAKITIOYCHHS
oCNIyrd 3 00OB'SI3KOBOIO imeHTH(]IKAI€0 KiIieHTa, abo 3 BUKOpHCTaHHAM cucTeMu \Web-0aHKiHTy Ta MOXKe HaIaBaTHUCs OJHOYACHO Ha
JIeKiIbKa, BKa3aHUX KITI€HTOM, JJIsI OTpUMaHHS iHpopmamii mo omepamisMm gk 3 KapTtkoBoro/IloTouHoro paxyHkKy, Tak i 1O oOmepamisMm
3IifICHEHHM 3 BHKOPUCTAaHHAM JOAATKOBHX KapTok a0 KaptkoBoro/IloTrouHoro paxyHky. KoxHuil TeneoH, MIKIIOYEHHH OO0 CEpBICY,
BB)XAETHCS OKpeMHM JlOroBOpOM Ha HaJaHHA IaHOI MOCIYTH Ta TapU]iKyeTbCs 3TiHO BCTaHOBIEHUX Tapudis.
TekcT MoBiTOMIIEHHS! MICTHTH iH(OpMaNio Mpo 3MICT MPOBEAEHO] oreparii, cyMy orepanii (y BUnmaakax 3iiicHeHHs (iHaHCOBOI oneparii) Ta
3aJIUIIOK KOIITIB HA PaXyHKY.
Bank He Hece BIIMOBIAIFHOCTI 32 HEHAJaHHS MOBINOMIICHb Ha TenedoH KiieHTa 3 BUHH omepaTopiB MOOUIFHOTO 3B 53Ky a00 MO TEXHIYHUM
MOXUITUBOCTAM TeneoHy KiieHta. Pusnkn HeoTpuMmaHHA a00 HECBOE€YACHOTO OTpUMaHHA iH(opMalii moB’s3aHi 3 BTparor abo mepemayero
TeneOHHOTO HOMepY iHmIii 0co6i Hece KumieHT.
[Ipasa Cropin:

Kiient mae npago:
1. BigMoBUTHCS BiJ KOPHCTYBaHHS CEpBICOM, MHCHMOBO MOBIJOMUBILH HPoO 1ie baHk.

7.5.1.2. TligkmrouaTu cepBic TOBTOPHO B OyAb-sKM Yac MUITXOM HaJIaHHS MUCHMOBOI 3asBH 10 banky abo nusixom 3BepHeHHs 10 KonrtakT-LeHTpy

Banky, 3arenedonysasmu 3a Homepom 0 800 500 999 3i cBoro ¢iHaHCOBOTO HOMepa TeneoHy Il JUCTAHLIHOTO i JKITIOYSHHS TTIOCIYTH,
a6o 3 BukopucraHHsMm cucremu Web-Gaunkinry. JlucraHiiiiHe MiAKITIOUCHHS TOCTYrH BiAOYBa€eThCs 3 OOOB'SI3KOBOKO ifCHTH(IKALIE0
KJTi€HTA.

7.5.1.3. 3miHUTH HOMEp MOOIIBHOTO TeJe(OHY, 10 SKOTO I IKITIOYEHHI CepBic.
7.5.1.4. TligkmrouuTy neKinpKa TenedoHiB 0 CepBicy SIK 10 OCHOBHOI, TaK i JOJATKOBUX KapTOK, 3B’ s13aHUX K KapTkoBuM/[10TOUHIM paxyHOK.

7.5.2.
7.5.2.

Bbank mae npaBo:
1. TlpunuHUTH HajaHHS CepBIiCY B pa3i BIIMOBH KJII€HTOM BiJl KOPHCTYBAaHHs CEPBICOM Ta y BHIAJIKax MepeiK SKUX 3a3HaueHui y m. 6.15.10
Ta 6.15.11 roro Jlorosopy

7.5.2.2. TlpunuHuTH HamaHHA cepsicy B pasi 3akputts KapTtroBoro/ITotounoro paxynky Kiienra.
7.5.2.3. TlpunwHUTH HagaHHA CepBICY B pa3i 3aKiHUSHHS CTPOKY Iii KapTKHU (BCiX KapTOK), 10 3B’s13aHi 3 KapTrkoBum/[IoTOUHHM paxyHKOM.
7.5.2.4. TlpunwHUTH HAJaHHS CEPBICY HA IMIEBHUI HOMEP MOOLIFHOTO TeNeOHY B pasi, AKIIO TaKuil HOMEp MOOLTBHOTO TenedoHy OyB 3a3HauCHUIH

Knientom y 3asBi nmpo HamaHHs bBaHKIBCbKOI MOCIYrM MOMHJIKOBO Ta B bBaHK 3BepTaeThcsi HEHAICKHMH OTpPUMYyBad BiAMOBiTHUX
TIOBiIOMJICHB 13 3as1BOIO/CKaprolo Mpo NPUIUHEHHS 1X BIAMPaBICHHS.

7.5.2.5. He nosepratu KiieHTy cyMy KOWITIB, CIUIaueHUX y BUIJIAAI OIUIATH 32 HAJIAHHS CEPBiCy, B pa3i BiIMOBM BiJ KOPUCTYBaHHS cepBicoM abo y

pasi 3akpurts KaptkoBoro paxynky Kiienra.

7.5.2.6. 3niiicHioBaty po3cuiky SMS-noBinominens iHGopMaliifHOro Ta peKIIaMHOTo XapakTepy Ha MoOiTbHUI Tepminan KiieHnTa.
7.5.2.7. Slkmo HajaHHs cepBicy Oyso MpUMUHEHO y BimosimHocTi g0 m. 7.5.2.1/ 7.5.2.3./7.5.2.4 uporo JloroBopy, MOHOBJICHHS HAJaHHSA CEpBiCY

SMS-

TIOBIIOMJICHB TIPOBOJIUTHCS 32 OKpeMolo 3asBoio Ha oOcimyroByBaHHs KirieHTa mojaHoio y marmepoBoMy BHTIISIl Oe3nocepenHso 10 banky,

abo mniIxoM 3BepHeHHs KiieHTa no Konrtakr-Llentpy banky (ma3BiHOk Ha 0 800500 999 3i cBoro ¢inHancoBoro Homepa TenedoHy), abo 3
BuKkopucranusm cucremu \Web-Gankinry. JlucraHiiiiHe MiIKIIOYEHHS MOCIYTd BinOyBaeThcss 3 OOOB'SI3KOBOIO  iMeHTH(DIKAIEIO KIIIEHTA.
HapaxyBaHHS IIaTH 3a KOPHCTYBAaHHS CEPBICOM NPOBOAUTHCS B MOMEHT NMOJAHHS 3asBH Ha NPUEJHAHHS Yy MOBHIH CyMi IUIaTH 3a KaJeHIapHUH
MICSIIIb, HE 3aJICKHO BiJ] JaTH IOJAHHS 3asBH.

7.6.
7.6.1.
7.6.1.

OO0OB’s13KH CTOPIH:
KitienT 30608’ a3aHuii:

1. OmauyBatu nociyru banky 3 o6GciayroByBanHs cepsicy «SMS-Banking» B aeHp mojaHHs 3asBHM Ha MPUEAHAHHS, 3TIAHO 3 YMHHUMH Ha
MOMEHT HaJIaHHs Takux mociyr Tapudamu banky Ha oOcimyroByBaHHS Kii€HTiB-(izndHuX ocib. Omara 3mifiCHIOETHCS 3a MTOBHHI MICSIh
HaJIaHHS CEPBICY HE3aIEKHO BiJl JATH HOTO MIIKITFOYCHHS.

7.6.1.2. Ilicusa 3minn Homepy MoGinbHOTO TenedoHy noBigomuTa npo ue bank.

7.6.2.
7.6.2.

Bank 30008’ s3aHmMii:
1. Minxmountu Kiienra mo cepicy «SMS-0aHKiHT».

7.6.2.2. 3abe3neunTy HAJAHHS CEPBICY BIAIOBIAHO 10 YMOB 1100 JloroBopy.

8.

8.1.

YMOBHM BIJIKPUTTS TA OBCJIYTOBYBAHHSA IOTOYHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHII BAJIIOTI

Banx Binkpusae KitienTy 3rigHo 3 3asBOI0 Ha NPHETHAHHS Ta IPH HAJaHHI HAM BCIX HEOOXIJHMX TOKYMEHTIB, y BIAIIOBIAHOCTI 3 YHHHHUM



8.2.
8.2.1

8.2.2
8.2.3
8.24
8.25
8.2.6

8.2.7

8.2.8
8.2.9

8.3

8.3.1

8.3.2

8.3.3

8.34
8.35
8.3.6

8.3.7

8.3.8

8.4.
8.4.1

8.4.2
8.4.3
8.4.4
8.5.

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

3aKOHOIABCTBOM YKpaitu, [T0TOUHMIT paxyHOK 1 3ICHIOE HOTO PO3PaxyHKOBO-KacOBE 0OCITyrOBYBaHHS.
[ToTouHi paxyHKH, 10 BIAKPUBAIOTHCS OMHIEI (i3HUHOIO0 000010 Ha iM'st iHIIOT Gi3HUHOI 0coOHU /Ha iM'st MaIomiTHIX 0ci6/ Ha iM'st dizuyHOT
0co0H, BU3HAHOI Cy/IOM HeZie3aaTHoro/ Ha iM's  (i3ndHOi 0coOH, LMBIIBHA Ni€3aTHICTD SKOT 0OMEXeHa, BiIKPUBAIOTHCS Ta 0OCITYrOBYIOTHCS
3riHO BUMOT /1if040T0 3aKOHOIAaBCTBa Ta HOPMATHBHO-IIPABOBHX aKTiB YKpaiHU.
Bank 3000B’A3y€eThCs:
3niiicHioBaTH omepalii 3a po3paxyHKOBO-KACOBUMH JOKYMEHTaMH, IO Hagiimum a0 baHKy mpoTsarom omepauiifHOro yacy B ACHBb iX
HaJIXO/KEeHHA. Po3paxyHKOBI JOKyMEHTH, IO HATIMIUIM MICNIS ONEpPAlifHOro 4acy BHKOHYIOTBCS HE Mi3HIillle HACTYIHOTO ONEPaIliiftHOro
nas. 3a OaxaHHAM KitieHTa, MmaTKHI JTOKYMEHTH, IO HAOiMIUTM Micis ONepauifHOro 4acy, IpH HasBHOCTI TEXHIYHOI MOXKIIMBOCTI
MOXYTh OyTH BHKOHaHI baHkoM Ha mpoTsA3i mOTOYHOro omepariiiHoro aHsA. OnepamiiHUK 4ac BU3HAYAETHCS BHYTPIIIHIMH JOKYMEHTaMHU
6anKy. JlokyMeHTH, sIKi HaAiloum 1o GaHKy y BUXITHI Ta CBSTKOBI JHI BUKOHYIOThCSI OaHKOM HACTYITHOTO OIEpaIiifHoOTO JTHS.
3niiiCHIOBaTH PO3paxyHKOBI Ta KacoBi oreparii BiIIIOBIAHO J0 YHHHOTO 3aKOHOAABCTBAa YKPAiHM B MeXaX 3aJMIIKIB KOIITIB HAa pPaxyHKY
Kiienra Ha mouarok omepariiiHoro fHs. B pasi TexniuHOl MoxHBoCTI BaHK BHKOHYe po3paxyHKOBI Ta KacoBi orepamii 3 ypaxyBaHHIM
CyM, IO HaJ{IHIIIN IIPOTATOM OIEpariifHOro JTHS.
3abe3neuyBaTH 3apaxyBaHHs KOIUTIB Ha paxyHOK KitlieHTa y BiAIIOBITHOCTI IO YUHHOTO 3aKOHOAABCTBA Y KpaiHu.
3niiicHIOBaTH TIPHHOM Ta BHUAady TOTIBKM BiIOBIAHO 1O YHMHHOTO 3aKOHOJABCTBA, B TOMY YHCII HOPMAaTHBHO-TIPAaBOBHX aKTiB
HarionansHoro banky Ykpainu.
V pasi BTpaTH BHUIHCKH 3 0COOOBOTO paxyHKy 3a IMCBMOBOIO 3asBoto KitienTa, bank Bumae ny0mikaT BUNHCKH y IanepoBii ¢opwmi, are 3a
CTPOK He OLIbIIMif HiXK 5 (IT'SITh) MoNepeIHiX KaJeHIapHIX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
BukonyBaru nopydaenns KiieHTa B iHO3eMHIH BaTIOTI y TOPSIKY Ta 00csrax, nepeadadeHnx BIMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH.
3IiMCHUTH KyIIiBIIO/TIPOJak/KOHBEPTALIiI0 1HO3EMHOI BAIIOTH B TOPSIKY, HepeadaueHoOMy YHHHUM 3aKOHOAABCTBOM YKpaiHH, Ha MiACTaBi
3asBOK KirieHTa, 32 yMOBH HasBHOCTI IiATBEPPKYIOUMX JOKYMEHTIB Ta KomTiB Ha PaxyHky KiieHra, HeoOXimHUX JUIi 3IiHCHEHHS
oreparlii, criaTé KoMiciitHoi BuHaropoan baHKy Ta criaT miaTexiB, BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOABCTBa Y KpaiHu.
BuxonyBatu 000B’S13KM areHTa BAIFOTHOTO KOHTPOJIO 3T1THO YAUHHOTO 3aKOHOIABCTBA Y KpaiHH.
3abe3meunTr 30epeKEeHHS] TPOIIOBMX KOIITIB, MO0 OONIKOBYIOTHCS Ha paxyHKy Kiienta y bamky. Y Bumaaky HasBHOCTI CyMHIBiB B
cnpaBxkHOCTi miamucy Kiienta Ha momanomy B bank nokymeHTi, baHk BiAMOBIsiE y BHKOHAHHI TaKOTO JOKYMEHTA, MPO IO POOUTHCS
BiZIMITKa Ha ITOJAHOMY JOKYMEHTI.
KitienT 3000B’s13y€ThCS:
He BukopucToBYBaTH paxyHOK I OTPUMaHHS JTOXO/IB 3 JKEpPeNoM iX MOXOKEHHS 3 YKpaiHH, 10 BUIUIauyloThcs KilieHTy-Hepe3uneHTy
iHIIOI0 (pi3NYHOI0 0CO00I0-HEPE3UICHTOM 1 HMiUIraoTh ONOAATKYBaHHIO Y BiAmoBigHOCTI 0 [TogaTkoBoro Koaekcy YkpaiHu.
JloTpuMyBaTUCS TPHUHIMIIIB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX (opM, CTaHZApTiB IOOKYMEHTIB 1 JOKYMEHTOOOIry, IO
BIIPOBAKEHI B YKpaiHi, Ta BCTAHOBJICHUX IPABHJ BEACHHSA KaCOBUX OIEPaLliil.

TlosimommsaTa Bank y mopsiaky, mependaueHOMY YHHHHAM 3aKOHOIABCTBOM YKpaiHHW, MPO 3apaxyBaHHS Ha paxyHok KirieHTa KomTiB, II0
oMy He HaJe)XaTb, i IOBEPHYTH KOIITH:
e y Ha[IOHAIBHIN BATIOTI — y 3-ICHHUI TEPMIH 3 HS HAJXO/DKCHHS Ha PaxXyHOK;
® B iHO3eMHiil BATIOTI — y 2-7CHHUI TEPMiH 3 JTHA HaJXO/DKCHHS Ha PO3MOIIIBUNIT PaXyHOK.
Hanasatu baHky 3asBKy Ha OTpUMaHHs FOTIBKOBHX KOIUTIB 3 Kacu baHKy Harepeno/IHi HSI OTPUMAaHHSL.
CBoevacHO 3/1iHCHIOBATH OIUIATY 32 BUKOHaHI baHkoM omeparii i HalaHi IOCITYTH, BIIMOBIAHO A0 Aitounx Tapudis baHky.
Ilpu 3nilicHeHH] onepariii B iHO3eMHill BaJIOTI, 32 SKUMU BaHK BHCTynae areHTOM BaJIIOTHOTO KOHTPOJIIO, HafaBaTH baHKy Bci HEOOXimHI
JUISL 3/1IICHEHHSI TaKUX OIepaliil JOKyMEHTH (OpPHIiHaJIM Ta KOIIii, 3acBi4eHi HaJeKHHUM YMHOM) BIATOBIIHO 10 YNHHOTO 3aKOHOJABCTBA
YkpaiHu, a TakoX JOIATKOBI TOKyMEHTH Ha BUMOTY baHKy.
Hapmatu indopmariro crocoBHO ineHTH]iKamil ocoou KitieHTa (Ta #oro mpeacTaBHUKIB), Ta (piHAHCOBOTO CTaHy, HEOOXiTHY I BUKOHAHHS
Bankom BuMor 3akoHOJaBCTBa y cepi 3amodiranHs Ta MPOTHIIT Jleramizamii (BiIMUBaHHIO) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IUITXOM, a0
(hiHaHCYBaHHIO TEPOPU3MY.
Jns 3apaxyBaHHS TOTIBKOBHX KOIITiB Ha [loTouHmii paxyHOK KitieHT-Hepe3uaeHT HomaTkoBO Hagae baHKy NOOKyMeHTH, IO
HIiATBEPKYIOTH JDKepena iX MOXOPKEHHS.

KrienT mae npago:
CaMOCTIHO pO3MOps/PKATHCS KOLITaMH Ha CBOEMY PaxyHKY 3 JOTPUMAaHHSM BHMOT YHHHOTO 3aKOHOJABCTBA, 32 BUHATKOM HMPHMYCOBOTO
CITUCAHHSA (CTATHEHHS) KOIITIB.
OTpHMyBaTH TOTIBKOBI KOIITH 32 YMOBH HasBHOCTi KOLITIB Ha PaXyHKY.
Bumararty cBOE4aCHOTO 1 IOBHOTO 3/iHCHEHHS PO3PaXyHKIB Ta iHIINX 00YMOBJICHHX IIUM JIOrOBOPOM MOCIIYT.
3akpuTy cBiif paxyHok B baHky y Oyab-sikHii yac 3riHO yMOB YMHHHX TapudiB Ta HopMaTHBHO-nipaBoBux akTiB HBY, Ta BigmosigHo no
HOJIOKEHb 11bOT0 J[oroBopy.

bank mae npaBo:
V pasi HamaHHA 10 BaHKy IuaTiKHUX JOKYMEHTIB JUIS NIPOBEJCHHS ONepalii, ki cynepedaTh YMHHOMY 3aKOHOAABCTBY YKpaiHH, abo y
pa3i opopmienHs KitieHTOM IIAaTDKHUX/KaCOBHX TOKYMEHTIB 3 MOPYIICHHSM BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta HOPMaTHBHO-
npaBoBux akTiB HBY, MOTHBOBaHO, 3 MOCHIIAHHSAM Ha ITi/ICTaBH, NepeadayeHi YHHHUM 3aKOHOIABCTBOM Y KpaiHu, noBepHyTH ix KiieHTy.
BiamosnsaTu KitieHTy y Buzadi TOTiBKH y BUNAJIKY HEMOJAHHS HUM IOIEPEIHBO 3asBKH Ha OTPUMAaHHS TOTiBKH.
3ifiCHIOBaTH IPUMYCOBE CIIUCAHHS (CTATHEHHS) 3 PaXyHKY y BUIIaJIKax, Mepea0aueHiX YHHHUM 3aKOHOIaBCTBOM YKpaiHH.
3niliCHIOBaTH JIOTOBIpHE CIMCAHHS TPOLIOBHMX KOLITIB 32 PO3PaxyHKOBO-KacoBe 0OCITyroByBaHHs 3 paxyHKy KiieHTa, B po3Mipax, 1o
nepenbaveHi AIFOUYMMH Ha JAaTy NPOBE/ICHHs BiANOBiqHOT onepauii Tapudamu bauky.
3rifHO YMHHOTO 3aKOHOAaBCcTBA YkpaiHu BuMmaratu Bia Kiienta moBHy iHdopmamilo mpo omepamii mo paxyHKy, sika nependaueHa
HOpMAaTHUBHO-TIpaBoBUMH aktamu HBY.
TloBeprytn KitieHTy 0e3 BUKOHAHHS IUIATiXHI JOPYYEHHS B iHO3EMHIH BaJfOTi, 3aBH TPO KYIIBIO ab0 Mpojax iHO3EMHOI BAJIOTH Y
BUIAIKaX 1X oOpMIIEHHS 3 MOPYIICHHSIM BUMOT 3aKOHOIABCTBA YKpaiHU, B TOMY YHCII Taki, [0 HE BiINOBIJAalOTh BUMOTaM BAJIIOTHOTO
3aKOHOJIABCTBA Ta/ab0 B pasi BICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHi Ut KymiBii iHo3eMHoOi Bamroti Ha MBPY Ta s 3xilicuenns bankom
BAJIIOTHOTO KOHTPOJIIO 32 IIPABOMIPHICTIO IIepepaxyBaHHs iHO3EMHOI BaIFOTH 3 paxyHKy Kiienra.
V pa3i HeHagaHHs KITIEHTOM, 3 SIKUM BCTaHOBJICHI [iIOBI BiJHOCHHH, HeoOXiqHoi iHdopmauil s igenTudikamii Ta BUBYeHHS (iHAHCOBOT
IismbHOCTI BaHk Mae mpaBo BiAMOBUTH oMy B ITPOBECHHI MOAANBIIMX (IHAHCOBHUX OMEPALliid.
bank Mae mpaBo BiIMOBHTHCS Bix mpoBeneHHs (iHaHCOBOT omepallii y pasi, ko ¢iHaHCOBa ormepailisi MiCTUTh O3HAaKH TaKOi, 110 3TiIHO 3
3akoHoM VYkpainu «IIpo 3amobiranHs Ta NPOTHAIIO Jieraiizamii (BiAMHUBAHHIO) [OXOIB, OJCP)KAHHUX 3JIOYMHHUAM LUIIXOM, abo
(hiHAaHCYBaHHIO TEpOpU3MY» IiIyIsirae (iHAHCOBOMY MOHITOPHHTY, Ta HOBiOMHTH Hpo Ie CHeljanbHO yIOBHOBaXXEHHI OpTraH.
Bank Mae mpaBo 3ynuHHTH IIpoBeieHHsS (iHAHCOBOI omepamii y pasi, skmo KiieHToM He HajmaHi JOKYMEHTH A1 OOOB’S3KOBOTO UM
BHYTPIIIHBOTO ()IHAHCOBOTO MOHITOPHHTY, TakKa OIepalliss MICTUTh O3HAaK{, [0 IMiJIAraloTh OOOB’S3KOBOMY UM BHYTPIIIHBOMY
(hiHAaHCOBOMY MOHITOPHHTY, Ta 3000B’s3aHUI 3YIMHATH IPOBEJCHHS (iHAHCOBOI omepaii, Ko ii ydacHUKOM ab0 BHTOZ0OJEpKyBadeM
3a Helo € 0co0a, SIKY BKIIOYEHO 10 IepeniKy oci0, MoB’si3aHuX 13 3/if{CHEHHSM TEPOPHCTUYHOI MisUIBHOCTI a0 LIOA0 SKUX 3aCTOCOBAHO
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8.5.10 TIIpu BigmoBi 3 6oky KiienTa 3aiiicHioBaTn omaty OaHKIBCBKUX mociyr, mependauenux uum JloroBopom, 3a Tapudamu, airounmu Ha
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MOMEHT 3[iMCHEHHS PO3paXxyHKOBO-KacoBOi omepaiii, bank mae mpaBo BiamoButu KilieHTy B HajaHHI IOCIyr, a TaKoXX BHUMaraTtu

po3ipBanHs 11b0T0 JIOroBOpY B OTHOCTOPOHHBOMY MOPSZIKY.
[Ipu 3nilicHeHH] po3paxyHKOBHX omepauiit KilieHT 3acTOoCOBye B CBOIH AiSUTBHOCTI BCi (POPMH IUIATIKHUX IHCTPYMEHTIB, IeperdadeHi YHHHIM
3aKOHOMABCTBOM YKpaiHM (B TOMy 4HMCII HOpMaTHBHO-paBoBuMu aktamu HBY). Po3paxyHKoBi NOKyMeHTH mHopmaroThcsi 10 banky Ha
narnepoBoMy Hocil, abo B enekTpoHHiH Gopmi 3a ymoBH BuKopHcTaHHS «WEB-OaHKIHY.
IporeHTH Ha 3aINIIOK KOIITIB, IO 3HAXOITHCS Ha paxyHKy KitieHTa, HapaXxoBYyIOThCS BIATIOBITHO IO BCTAHOBJIEHHUX Tapru(iB OaHKY.
B pa3si Henonanus KiieHTOM IDTaTiXKHOTO NOpydeHHS abo 3asBHM Ha Iepeka3 TOTIBKM Ha OIUIATY PO3PaxyHKOBO-KacOBOTO OOCIyTOBYBAaHHS B
cTpokw, o BcTaHoBieH! Tapudamu banky st omtary BignosigHoi nmociyru, Kitient nopywae banky npoBoanTn moroBipHE CIIFICaHHS KOIITIB
3a po3paxyHKOBO-KacoBe oOcmyroByBaHHS 3 IloTtounoro(ux) paxyHky(iB), BigkpuTux y baHky B posmipax, mo mnepeadadeHi IiFOUUMU
tapudamu. I[Ipu npomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHill BamioTi MOBHHHI OyTH cIuladeHi (CIucaHi) 3 MOTOYHOTO PaxyHKy Yy
HaIllOHANBHIHA BamoTi, Binkputoro y banky.
3a HecBoedacHe MOBEpHEHHs BaHKy MOMHIKOBO 3apaxoBaHuxX Ha PaxyHok Kiienrta komuris, Kmient crutauye Banky mento B po3wmipi 0,1% Bix
CyMH HENOBEPHEHHX KOIUTIB 32 KOXKHUH JIeHb NMPOCTPOUCHHS, OYMHAOYH 3 YEeTBEPTOTO JHS BiJ JaTH OTPHMaHHS MOBiIOMIICHHS Bin BaHky
a00 OGaHKy-TUTATHHKA PO 3AiHCHEHHS IIOMIIIKOBOTO IIepeKasy 10 THS IIOBEPHEHHS TPOLIOBHX KOIITIB BKIIFOUHO.
Bank He Hece BIAMOBIIATBHOCTI 32 BUKOHAHHS 0aHKIBCHKOI OTepallii Ha miJicTaBi IIATIXKHOTO JOKYMEHTa Y BHITAJIKY, Km0 mianuc KiieHra Ha
IUTATDKHOMY JOKYMEHTI OYB ITiipoOIeHHH 1 SIKIIO BiJCYTHS BHHA BiANIOBIIAIBLHOTO ONlepaniifHoro mpariBHuKa banky.
Bank He Hece BIINOBIAAIBHOCTI 32 JOCTOBIPHICTH 3MICTy PO3paxyHKOBOTO JOKyMeHTa, odopmireHoro KitieHToMm, 1 BCi Cymepeuky, sKi MOXKYTb
BUHUKHYTH 3 IMX IHTaHb MK KiieHTOM Ta oTprMyBadeM (CTAryBaueM) KOIUTIB MAalOTh BHPIIIyBaTHUCS MDK HHMH B CYZOBOMY IOPSAKY 0e3
yuacrti banky.
BinnoBinanpHicTh 3a BiINOBIAHICTE iHGOPMAIIii, 3a3Ha4YE€HOT B PO3paXyHKOBOMY JOKYMEHTI, CyTi OIepailii, 3a SIKOK 3/IiHCHIOETBCS TepeKas,
Hece KiieHT, sikuit y pasi ii HeBiAMOBITHOCTI 30008’ I3aHUI BiINIKOIOBYBaTH baHKy 3aBaHy BHACIIIOK I[bOTO MIKOY.
3a HeonepkaHHS cBoedacHO KirieHToM 3amoBiieHoi BimmoBimHo 10 1m.8.3.4. JloroBopy, rotiBku 3 BuHH Kiienta, KimieHT 3000B’s3aHuil Ha
Bumory banky cmatutu mtpad y po3mipi 1 % (oauH BiICOTOK) Bif 3aMOBJICHOI CyMH.
VY pasi mpuTsarHeHHs baHKy 1O BiOMOBiTANBHOCTI 3a HOpPYHICHHS BATIOTHOTO 3aKOHOJABCTBA, WO crajocs 3 BuHH KitieHta, KiieHT
BiIIKoOBYe baHKy 3aBgaHi 30UTKH y TOBHOMY 00CS3i.
[lpu BukopHCTaHHI AN 3IIHCHEHHA PO3pPaxyHKIB €IEKTPOHHOI IIOIITH, TEJIEKCHOTO 3B‘A3Ky a00 MDKHApOIHOI MiKOAHKIBCHKOI CHCTEMH
SWIFT BaHk He Hece BiMOBIZAIBHICT 32 HECBOeYacHe ab0 HeHaJe)XHEe BHKOHAHHS OaHKIBCHKOI omepariil MO 3apaxXyBaHHIO KOIUTIB Ha
Paxynox KirieHTa y BUmaaky MmopyIIeHHS OaHKOM-BiAIPABHUKOM IIOJIOXKEHb 1 3000B‘s3aHb, BUKIAACHUX Y BiOMOBIIHMX MDKOAHKIBCHKUX
JIOTOBOpAx PO BiJIKPUTTS KOPECHOHICHTCHKUX PaxyHKIB, CTaHIapTiB Ta npaswi, Bukinanenux y SWIFT User Handbook, mirounx Ha nmary
3MifICHEHHS IJIaTEeXKYy.

BaHK 3BIIBHAETHCS B BIANOBINAIBHOCTI 32 HEBUKOHAHHS (HEHAJIE)KHE BUKOHAHHS) 3000B’s13aHb 33 JaHUM J[0OTOBOPOM y TOMY BHIAJKY, SIKILO
Y BIINOBIZHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH Oyle MpOBEOCHO MPUMYCOBE cIcaHHA (cTArHeHHs) KomTiB 3 Paxynky Kiienra abo
HaKJIaJICHHI apelnT Ha rPOIOBI KOLITH Ha PaxyHKy/ax B HOPSIAKY, epea0daueHOMy YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

V pasi 3akpurts [Torounoro paxysky, bank Bumae KitieHTy rotiBkoro abo mepepaxoBye 3a JOPYUESHHSM KIIi€HTa (3asBH Ha 3aKPUTTS PAXYHKY)
Ha iHIIHMH 0c000BHIT paxyHOK, BU3HaYeHHH KitieHTOM y 3asBi Ha 3aKpHUTTS PaXxyHKY, BCIO CyMy 3aJIMIIKY KOIITiB Ha [loTOYHOMY paxyHKYy.

9. YMOBHU HAJAHHS NOCJYTU «WEB-BAHKIHI JJIS1 IPUBATHUX KJII€HTIB»

[ociyra «WEB-6ankiHT» — 11e KOMIUTeKC iH(QOPMALIHMX MOCIyT 3a paxyHKoM KitieHTa Ta 3/iliCHEHHS Omepalliif 3a paXyHKOM Ha ITiJCTaBi
MUCTaHIIHHUX po3mopsmkeHp KiieHta, kpiM BUTagKiB OOMEXEHHS MpaBa PO3MOPSAIKEHHS paxyHKoM KirieHTa, BCTaHOBIEHHX YHHHHM
3aKOoHOMaBCTBOM Ykpainu. Ilpu npomy kopucryBanHs nociyramu « WEB-OGaHKiHI» He CKacoBy€ MOXIIMBOCTI BHKOPHUCTAHHS MarepoOBHX
PO3paxyHKOBHX JOKYMEHTIB, 1110 HaJAIOThCS Yy BCTAHOBJICHOMY YMHHUM 3aKOHOJIABCTBOM Y KpaTHHU MOPSAKY Ta Ha yMOBax 1poro Jloroeopy.
3 metoro 3xificHeHHss KiTieHTOM OaHKIBCHKHMX OTEpalliif, 110 He MOB'A3aHi i3 3MIMCHEHHSIM MiAMPUEMHHIIBKOI TisibHOCTI, baHk Hamae fiomy
IocTyn A0 aucTaHiiiHoi cucremu «WEB-6Gankinr». JIoCTynm 10 CHCTEMH HaJa€ThCs MUITXOM MOJaHHS BiINOBIAHOT 3asgBU HA MPHUETHAHHS
KITIIEHTOM y BigaiieHHI banky a6o nursixom 3BepHeHHs no Kontakr-Llentpy banky, 3a Homepom 0 800 500 999 3i cBoro BepmdpikoBaHOTO
¢inancoBoro Homepy TenedoHy. HanaHHS KITI€HTOM yCHOTO Pa3MOPSs/KEHHS IDIIXOM A3BIHKA 31 CBOTO (DiHAHCOBOTO HOMEpY TenedOoHy 0
Konrakr-llentpy banky (3a ymoBu ycmimHoi ineHTngikanii kmieHTa) BaHK BBakae TOTOXKHIM IJNMUCAHHIO 3asBH HA IPHEJHAHHS Ta
MOTO/KEHHST YMOB, 1150T0 J[oroBopy.
KunieHT monepenHbo o3HaifoMUBCs 3 ymMoBamu HafgaHHs nociayru «WEB-0ankinry, siki foro BramtyBanu, miATBEpKYE CBOIO 3TOJY 3 HUMHU Ta
CBOIO TOTOBHICTh Ta Oa)kaHHs BUKOPHCTOBYBATH BKa3aHHH cepBic baHky. Byzp-sike iHIe nuchMOBe MiATBepKeHHs HasBHOCTI 3roau Kitienta
3 nporo mnpuBoAy He motpibHo. Ilpu mpueananHi o nociayru «WEB-Gankinr» KiieHTy aBTOMaTHYHO HaJa€ThCs MOXIIMBICTH 32 CBOIM
GaxaHHAM BUKOpHCTOBYBaTH Smartphone-baukusr (RB24).
Kiient 3miiicaroe nmoctynm go «WEB-Oankiar» depes mepexy Internet, a came yepes caidt cucremu «WEB-Gankinr» 3a aapecoro
https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-baukunr (RB24).
Hoctyn mo mepexi Internet, a Takoxx 10 iHIIMX TEXHIYHHX 3aC00IB Ta MPOrpaMHOrO 3abe3ledyeHHs, M0 € HEOOXITHUMH Ui 3/ifCHEHHS
nocrymy Ha caiit « WEB-6ankiHr», He € peaMeToM 1poro JloroBopy, i 3abe3neuyerbest KilieHTOM caMOCTilHO 1 3a HOTO BIIaCHHUIA paxyHOK.
KiienT 3a nonomororo cuctemun «WEB-6ankinr iHimitoe, a bank, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCHKI OTeparlii, BiATIOBIIHO IO I[LOTO
JHoroeopy. Ixiniroanas KimieaTom Oynb-sikoi omneparii uepe3 «\WWEB-0aHKiHT» € ZOCTaTHIM MiATBEPIKEHHSM TOTO, 0 KiieHT 03HaiioMUBCS 3
YIHHIMH Ha BIATIOBITHUN MOMEHT yMOBaMH BUKopucTaHHs cuctemu «\WEB-GaHKiHT», BOHH HOMY 3p03yMili Ta BiH IOTOPKYETHCS 3 HIUMHU
(mpuiiMae ix).
Hapnanus Kiienty nocryny no « WEB-6aukinm» 3aificHioetscst bankom 3a ymoBu HasiBHOCTI y KitieHta 3apeectpoBaHoro Ta BepugikoBaHOro y
Banky HOMepa ¢dinaHcoBoro TenedoHy Ta MiANKCAHHS 3asBU HA MPHEIHAHHSA , OTPUMAHHS JIOTIHY BXOAY B CHUCTEMY Ta KOIY aKTHBALl y
Bursiai SMS Ha HoMmep ¢inancoBoro TenedoHy Ta caMOCTiiiHOI akTuBauii o6nikoBoro 3ammcy B cuctemi. KiieHT posymie Te, 1o
BuKopucranus HuUM cucteMu «WEB-Gaukinr» He no36asisie KitieHTa MOXIMBOCTI 3IiHCHUTH BiAMOBiAHY OaHKIBCBKY —OIepamito 3BUYaiiHUM
guHOM. Po3ymiroun ne, Kimient y pasi Buxopucranus «WEB-6GaHKiHI» 3a37a1eriap HOroKYEThCS 3 THMH PU3HKAMH, Ki  IIPUTaMaHHi po0oTi B
Mepexi [nTepHer.
Micnsa 3pilicHenHs camocTiifHOl akTHBamii oOmikoBoro 3amucy KiieHT aBTOMaTmuHO OoTpuMye noctyn no cucremu «\WEB-6Gankinry. ITicns
akTtuBanii y cucremi « WEB-6ankinr» Kiient Mosxe BukopucroByBatu cucreMy «WEB-6ankinr i3 3acrocysanusM EIN y Burmsini OTII.
Jlna 3niicaenns nocryny 1o « WEB-Gankiar» KitieHT BUKOPHCTOBY€E HACTYIHI aBTOPU3aLliliHI TapaMeTpu:

Jlorin (abo Im's Kiienra) € indopmanicro 0OMEXKEHOro TMOLIMPEHHs Ta Moxe OyTH mnoBimomieHuid KilieHTOM BHKITIOYHO
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cniBpoOiTHuky banka. Ilicnst mianucanss 3asBu Ha npuegHanns Kiient otpumye sorin B SMS moBigomieHHi ajs akTuBauii CBOro

OOJIIKOBOTO 3amucy Ta MOXKe 3MIHMTH JIOTiH TibkM Ha erami aktuBauii. KiieHT 3000B's3aHuii caMocCTiitHO 3a0e3meunTH/rapaHTyBaTH

HEMOXJIMBICTh OTPHMaHHs  TpeTiMH ocobamu iHpopMmamii npo JoriH. Pu3Mk 1 BCIO BiANOBIZANbHICTH 3a HECAHKIIOHOBaHE

BUKOPHUCTAHHs JIOTiHA Hece BUKIIOYHO KitieHT.

TTapons st Bxony (mami 3a TekctoM — «llaponby), sikuit BuzHadae caM Kimient. Iaposns Moxxe OyTH 3MiHEHMH HeEOOMeXeHY KiNbKICTh

paziB. HoBuii maposs (koeH HOBHH 1apoiik) € A7 IojokeHs nboro Jlorosopy IMaponem. IIpu npomy:

e Kiienr 3000B's13aHmii 320€3MeYUTH/TApPAaHTYBATH HEMOXKIIUBICTD TPETIiX 0Ci0 3ailicHUTH TOCTyn Ta/abo Bukopucrat Ilaposns;

® DH3HK i BCIO BiANIOBIJAJIbHICTh 32 HECAaHKIIOHOBaHe BUKopucTaHHs [lapos Hece Bukittouno KiieHT;

e Oymp-Ky ocoOy, sika BukopucTaia Jlorin ta Ilaposs, bank 6e3ymoBHO BBaxkae 3a KirieHTa i He Hece BIAMOBIIAIBHOCTI, SKIIO 1€ HE
BI/ITIOBIIa€ IHCHOCTI,;

e Oynb-sxuii HoBHil [Taposs Bu3HaeThCs MM JloroBOpoM i BciMa HOTro 4acTHHAMH.

Kon moctymy y Burnsai SMS Ha Homep dinancoBoro TenedoHy OTpUMyBaHHH ITiCTs MPABUIBHOTO BBEICHHS JIOTiHA Ta MapOJIs.

Jnst 3miHn JoriHa Ta/abo BiJHOBJICHHS Mapoisi cinyxba KIEHTChKOI MiATPHUMKH OaHky imeHtudikye KiieHta Ta BUKOHYE CKHUAaHHs/

napois. Ilicig nporo KiieHT HOBTOPHO MPOXOOHUTH MpOLEAYPY aKTHBALil, MiJ 9ac SKOI Mae MOIJIMBICTh 3MIiHHTH JIOTiH Ta BCTAaHOBHTH

HOBHUI apoIIb.

Beenennst manux (Jloriny ta Ilapomro) minTBepmKyeThesl IM(GPOBHM KOIOM, SIKMH HAIpPaBIIETHCSA 3a NOMOMOroro SMS-TIOBiIOMIIEHHS Ha

Homep @inancoBoro tenedony Kiienra. Pusukn nHampaBnenHs SMS-noBinomnienHs Ha HoMmep PinancoBoro tenedony Kiienta y Bumaaky

Hioro BTpatH Ta/abo nepenadi Kiientom abo teneoHHOIO KOMIaHi€lo, o odcimyroBye KiienTa, 63 NHCHMOBOTO ITOBIIOMIICHHS 1IPO 1eil pakt

Banky, Hece Kiient. be3 BBeeHHs a00 MOMIIIKOBOTO BBEACHHS IIU(POBOTo Koay AocTyt 1o cucteMu «WEB-0aHKIHY HE HaIa€ThCSL.

[lixg wac 3xificHeHHS po3paxyHKIB Ta IHMHKX [iif 3a momomororo cucremu «WEB-GaHKIiHT» BHUKOPHCTOBYIOTHCS €NEKTPOHHI JTOKYMEHTH Ta

MOBIJOMIICHHS, (OPMH SKHX BCTAHOBIIOIOTHCI baHkoM BimmoBigHo n0 BuMor HamionampHOro OaHKy VYKpaiHH, sKi MiOIHACYIOTHCS

enexkTpoHHNM Tinnucom Kiienra y Burnsaai OTIL.

Jns inentudikanii mianmucyBaya eJeKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCS enekTpoHHmil migmuc. B Banky 3acrocoByrotecs EIN y Burimsimi

OJTHOPa30BOTO THMMYACOBOTO ITapoJII0, reHepoBaHoro cucremoro «WEB-0aHKiHr» Ta HaJiciaHOro 3a JOMOMOTO0 MOBIIOMIICHB Y TEKCTOBOMY

¢dopmari SMS na HOMep DinancoBoro Tenedony Kitienta, BkazaHui y BiAoBinHIH 3asBi.

OTII renepyetbes cuctemoro « WEB-6ankinr» Ta Haacunmaethes KiieHTy OesmocepenHbO Tepen iHIIiFOBaHHSIM OaHKIBCHKOI omeparfii 3a

nonomororo SMS-nosinomiiensst Ha Homep PinancoBoro tenepony Kiienra. Ctpok mii OTII oomexenuii. B pasi 3atpumku BBenenus OTII

Ut mianucy fokymenTa KiieHTy HeoOXiqHO BUKOHATH Aii 3 TeHeparii HoBoro OTIL

[epeBipka bankom aBrentnunocti EIl y Burmami OTII enekTpoHHOTO IOKYMEHTa MPOBOAWTHCS aBTOMATHYHO INPOTPAMHO-TEXHIYHUMH

3acobamu cucremu «WEB-6aHKiHD».

CTOpOHU MUK 3rO/H, O eACKTPOHHUHN mianuc y Burisai OTII:

e BignoBinHo 10 cT. 207 LluBinbHOro Kojmekcy YKpaiHH, € IpPaBOMIpHHM MpH YKIAJaHHI B momamemoMmy Mik CropoHamu yrox 3a
noromororo cucremu «WEB-6ankinr» Ta/abo npu iHiOiOBaHHI, HMiATBEpIKeHHI Tomo KiienTom Oyap-sikoi omeparii, mepegdadeHol M
JIOTOBOPOM Ta MOXKJIHBOCTSMHU cucTeM «WEB-0aHKiHT»;

® ¢ aHaJOroM BJACHOpy4YHOro miamucy KirieHTa (€ eNeKTpOHHMM MiJIHCOM) Ta IO BCi Omepalii, yroau, JOKyMeHTH/iHilliaTHBH,
MiMIcaHi/3acBiAYeH] B €IEKTPOHHOMY BHUTJISI, BBOKAIOTHCS migmucaHnumu KiieaTom BrmacHopyd. Jlokyment miamucanuii OTII He moxke
OyTH BU3HAHUM HEIIMCHUM depe3 HOro eNeKTpoHHY (popMy;

e BCi 0OaHKIBCBKI omepamii, yroaw, iHII JOKYMEHTW/iHILIaTWBH, 3MIMCHEHI B €JIEKTPOHHOMY BHIUISAII, € €IEKTPOHHHMH IOKYMEHTaMH i
BBA)KAIOTHCS TAKUMH, 10 YKJIAJCHI 13 T0JepKaHHAM MMCEMOBOT (hOpMH, 1 He MOKYTh OYTH OCKapIKeHi uepe3 iX eNeKTpoHy (hopmy;

e KirieHnt 3000B'13aHunil 3a0e3neunTy Ta rapaHTyBaTH baHKy HEMOXJIMBICTH TpeTixX oci0 3miHcHUTH nocTyn Ta/abo Bukopucratn OTII, a
TaKoX TIpuiMae BCi PU3UKH TOB’A3aHi 3 JoctymoMm Ta BukopucTaHHsM OTII Tperimu ocobamu 06e3 IONEPEIHBOTO MHCHMOBOTO
noBinomieHHs baHky;

e pHU3WK, 30WUTKH, OyAb-siKi MaHHOBI BTpaTH Ta IHIIY BiANMOBIJANBHICTH 3a HENOTPUMAHHS YMOB IHbOro JIOoroBOpy B 4YacTHHI
HecaHKIioHOBaHOTO BrKopuctanasi OTII nece Buximouno KiieHT;

e  Oyme-aKky ocoOy, sika Bukopuctaia OTII bank Oe3ymoBHO BBaxkae 3a KilieHTa i He Hece BiAMOBINAIBHOCTI, SIKIIO Il HE BIMOBINAE
nificHocTi. Bynp-sika GaHKiBChKa omeparis, yroga TONIO He MO)Ke OyTH BiIMiHeHa, po3ipBaHa, BU3HAHA HENIHCHOIO, BiAKIMKAaHA TOIIO,
SIKIIIO BOHA Oyra 31ilicHeHHa 3 BukopucTanHsaM EIT;

o Oynp-sxuit OTII, Haganuii Kimienty bankom i otpumManuit HEM 3a mormomoroto SMS-noBinomienHs Ha Homep DiHaHcoBoro tenedony,
BU3HA€eThCs M JloroBopoM 1 BeiMa #oro yactuHamu sk EIT KitienTa, BacHOpYd HakaieHAH Ha eNEeKTPOHHUIN JOKYMEHT.

KiieHT Hece pu3WK Ta HETaTHUBHI HACHIJIKH BTPaTH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO IMEpEXOIUIeHHs iH(popMmallii Tomo MoOLIEHOTO

tenedony (BianoBinHOi SIM-kapTh).

3mina Homepa ®inancoBoro tenedony Kiienra moxke OyTH 37iliCHeHa BUKIIOUHO HuisixoM noaanHs Kiienrom no banky BimnosinHoi 3asBu

npo 3MiHy Homepy PiHaHcoBoro Tenedony KitieHTa y miuchMoBOMY BUIIILII Ta noBHOT ineHTudikaii Kiienra.

[Tepenik GaHKIBCHKMX Omeparliif, yroa, JOKYMEHTIB (Hamami — «OaHKIBCBKHMX OIepaliii»), o MOXyTh OyTH iHiliHOBaHI/miANKCaHI/yKIaIeH]

Krientom 3a momomororo cucremu «WEB-0ankiHr», a TakoX MOPSAMOK iX 3AIMCHEHHS BH3HAYAIOTHCS MM JOTOBOPOM Ta TEXHIYHUMH

MO>KJIMBOCTSIMH CHCTEMH, a came:

TIeperisiiaTH OCHOBHI Ta JJOJATKOBI KapTH;

HeperyisigaTi CBo1 paXyHKH, ICTIO3UTH Ta KPEAUTH;

YIPaBISITH CBOIMH KapTamu (OJI0KyBaHHs, yCTaHOBKA JIIMITIB);

BiJIKpUBATH HOBI KapTH NIEBHOTO THITY (32 HASIBHOCTI TAKHX TEXHIYHUX YMOB)

BiJIKpMBATH HOBI I MOIIOBHIOBATH iICHYIOYi JICTIO3UTH (32 HASIBHOCTI TAKMX YMOB JICTIO3HTY);

OTPUMYBAaTH BUIMCKH TI0 KapTax, paxyHKaX, JeMO3UTaxX i KpeauTax;

3IiICHIOBATH IepeKa3y KOIUTIB 31 CBOIX KapT i paXxyHKIB Ha CBOI KapTH Ta paxyHKH, Ha KapTK{ Ta PaxyHKH iHIIMX KiIieHTiB baHky Ta Ha

paxyHKH, BIIKPUTI B iHIINX OaHKax YKpaiHu;

e 3xiiicHIOBaTH momnepenHso 00yMoBieHi baHkoM ruratesxi UIsi MOIOBHEHHS paXyHKiB aOOHEHTIB MOOLTBHOTO 3B'3KY, IUTaTeXi 3a IHTepHer,
TenebadeH s, Teae(OHHUA 3B'130K, KOMYHAIIbHI Ta 1HIII ITaTeXIi;

e 31iliCHEHHs NepeKkasy y HalllOHAIBHIH BaIOTI 31 CBOIX KapT Ha KapTKH BIIKPUTI B IHIIMX ycTaHOBaxX OaHKIB YKpaiHM y Mexax Ta 3a
HpaBUIaMU BCTAaHOBJICHUMH GaHKOM;

HIyKaTH OZIep>KyBadiB IUIATEXKIB 3a X HaiMEeHyBaHHSIM, Ha3BOIO HAJaHOI ITOCITYTH a00 Ha3BOIO PETiOHY, B IKOMY IIOCITyTa HaJa€ThCS;
MOBTOPIOBATH OyIb-KHiA paHilie 3pobieHuit nepexiag abo iaTik, BAKOPUCTOBYIOYH HOTO SIK IIA0JIOH Ul CTBOPEHHSI HOBOTO IepeKIIany
a0o marTexy;

® OTPUMYBaTH JOKYMEHTH IO OIepawisix, 3iilicHeHnx depe3 cuctemy «\WEB-OaHkiHr», y BUMIIAAl IUIaTDKHUX IOpYYeHb, KBHTAHIH Ta
PEECTpIB IIATEXKIB;

e iHmi iHdopmauiitHi mocayru, nepeadadeHi CUCTEMOIO.



9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

Bank B Oyab-sikuii 4ac Ha CBiif pO3Cy/ Ta 3a BIIaCHOIO 1HII[IaTHBOIO MOXKE 3MIHHMTH IMEPENIiK IOCIyT Ta CEpBICiB, SKi HAAIOTHCS 32 JOTMOMOTO0

cuctemu «WEB-6ankinr». Ilpu upomy, skimo KiieHT ckopucTaBcsi HOBOIO MOXIIMBICTIO CHCTEMH, BBAXKA€ThCS, IO BiH IMOTOJMBCS Ha

OTPHMaHH L€l OCITyTr! 3a BCTAHOBJICHUMH baHKoM Tapudamu 6e3 101aTKOBOTO ITiiicaHHs 3asBH Ha PHUEHAHHS.

IniniroBannst Kiientom Oynap-sikoi nepembauenol wuM JloroBopoM OaHKIBChKOT ormepaiii BBaXKA€ThCs 3AIHCHEHHMM 3a HACTaHHS BCIX

3a3Ha4eHUX HIKYE YMOB!

e s goctyny go cucremu «WEB-6aHkiHr» OyB BBeIeHHI BipHH JIOTIiH, MApOJb Ta KO, OTpUMaHuil y SMS-noBinomMineHHi Ha 3a3Ha4eHHI
y BiAOBiAHIM 3asBi HOMep (iHAHCOBOTO TeNe(OoHY;

e Oynu BBe/IEHHI JaHi Ta iHQopMalis, Ki BUMararTbes cucreMoro « WEB-0aHKiHDY;

e  KirieHT miaTBepauB enekTpoHHMH fokyMeHT BBeneHHsM EIl y Bursaai OTII.

KnienT ininiroBaHHsAM Oynb-sikoi OaHKiBCBKOi omeparii 3a momomoroio cuctemu «WEB-0Oankinr» miaTBepmkye, mo BiH momepenHbo

o3HarioMieHnit 3 [IoToyHOIO penakui€elo HbOro JOTOBOPY Ta Tapr(amMu Ha BUKOHAHHS OIepaliif, Ta MOTOMKYEThCS 3 HUMU.

Bank mMae mpaBo He BUKOHATH iHiliiioBaHy KiieHTOM omepariiro 3a HacTaHHA OyIb-SKOI 13 3a3HAYCHUX HIDKYE YMOB:

e menmocratHocTi Ha KaptkoBomy(mx), a6o ITorounomy paxyHky(ax) KimieHTa KomTiB 11t 3ailficHEHHS BiIIOBifHOI omeparii Ta ormiaté
KoMicii 3a HaJlaHi TIOCIYTH;

e mHesxilficHenus KiieHToM omaté 3a mociyru 3 obciyroByBaHHA Kiienta B cucremi «WEB-GaHKiHr», SIKIIO Taka omuiaTa IependadeHa

Tapudamu Ta/abo Ge3nocepeHpo 1M J{oroBopowm;

HasBHICTH IPOCTPOYEHOI 3200proBaHOCTI 32 0OCITyrOBYBaHHS KapTKOBOTO ab0 MOTOYHOTO PaxyHKy OLTBII Hixk 60 KaJleHTapHUX JHIB;

HasIBHICTh POOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKHU JocTaBku koxy Ta OTII;

YYaCHUKOM BiJIOBITHOI omepariii € 0co0a, 110 BKIKYCHA JI0 epeltiKy 0Ci0, MOB’A3aHuX 13 3MIHCHEHHSIM TEPOPUCTHYHOT TIsITHHOCTI;

NPU3HAYCHHS IUIATEXKy HE 1a€ 3MOTH YiTKO BH3HAYUTH METY 3/iiCHeHHs (hiHaHCOBOI onepaii Ta ii eKoHOMIUHHMIT CeHC.

Bapricte mocnyr, HamaHux 3 BUKOpHCTaHHSAM cucteMu «WEB-OaHkiHr», BU3Ha4aeTbes Tapudamu baHKy, MilounMu Ha MOMEHT HaJaHHS

MOCIIyIH Ta PO3MIICHMMK Ha caiiti 0anky www.radabank.com.ua. Kiienr iHiniroBaHHAM Oy/b-1K01 OaHKIBCHKOI OIepaliii 3a J0MOMOTOK

«WEB-0aHKiHI» MiATBEpIKYE, IO O3HAHOMIICHHH 3 YMHHAMH Ha MOMEHT Takoro iHimiroBaHHS Tapudamum momo wiei omepamii, i

MOTOKYETHCS Ha 31iHiCHEeHHS OaHKiBCHKO1 omeparii BianoBigHo 10 nuux Tapudis.

[Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B'13aHp KiieHTa 32 muMm JloroBopom, y T.4. 3i cIutaTu Kowmicii 3a HagaHi mocioyrd, Kiient

0e3BIAKIMYHO aopydae baHKy camMOCTIHHO CIHCYBaTH TPOILIOBI KOIITH B PO3Mipi, HEOOXiAHOMY Ul BHKOHAHHS T'POLIOBHX 3000B'S3aHb 3

Oynp-sikux paxyHkiB KiieHTa, Bingkputux B banky.

KrienT Mae nipago:

9.24.1 CamocTiliHO akTHBYBaTH 00JIiKOBUH 3amuc B cucteMi «WEB-6ankinr» micist otpumands SMS 3 noriHOM Ta KOJOM akTHBAIli Ha HOMEp

(hinancoBoro TenehoHy.

9.24.2  3niiicHioBatu moctyn J0 cucteMu «WEB-0aHKiHr» B OyIb-sIKHii Yac 32 BIACHUM OaXaHHSIM 24 TOJMHU 7 THIB Ha THKICHb.
9.24.3 IuigitoBatu 3a gonomoroio «\WEB-6aHkiHr» OaHKIBCBKI omepariii BiAMOBIAHO 10 BHMOT I(b0r0 JIOroBOpY Ta TEXHIYHUX MOMIHBOCTEH

cucremu «WEB-6aHKiHT» Ta OTpUMyBaTH 1HGOPMAILIIO PO PyX KOLITIB HA paxyHKax.

9.24.4 Buwmararu Big banka HamanHs B mpuminieHHI banky abo B iHmmit cmoci6 3a momoBneHicTIo CTOpiH JOKYMEHTAIBHOTO ITiATBEPIKECHHS

3niticaenHs KiieHToM GaHKiBCHKOI omepailii 3a qormomMoror cucteMu «\WEB-6ankiHry.

9.24.5 CamocTiiiHO BHOpaTH Ta€MHE MUTAHHS Ta 3aMOBHUTH BiAMOBiAs B cucteMi «WEB-GaHKiHr» Ui BIIaICHOTO BiTHOBJICHHSA POOOTH

CUCTCMHU.

0.24.6  BignaneHo po3070KyBaTH POOOTY CHCTEMH IIUIAXOM 3BEPHEHHS J0 CIYXOHM TEXHIYHOI MiATPUMKH, HA3BaBIIM KOJOBE CIOBO Ta HAJABIIU

9.25.

BIINIOBI/Ib HA Ta€MHE MUTaHHS. B IHIIMX BUIaaKax po30JIOKyBaHHS CHCTEMH MPOBOJUTHCS HUBIXOM siBKM Kiienrta o minposniny banky, ne
BiH 00CITyTOBY€THCS, Ta MMOa4i MMCHMOBOI 3as1BH.
bank mae npaso:

9.25.1 Bigmosuru Kitienty B aktuBaii B cucremi « WEB-GaHKiHr» y pasi HeBinnoBigHoCcTI Hamanoi Kiienrom iHdopmarii.
9.25.2 3arpumyBatu 0OpOOKY €IEKTPOHHUX PO3PaxXyHKOBHX JOKyMeHTiB KirieHTa i croBimaru #oro 3acobamu cucremu « WEB-0aHKkiHT» 200 10O

TenedoHy, SKIIO € CYMHIBU B iX JOCTOBIPHOCTI Ta BiATIOBIIHOCTI YMHHOMY 3aKOHOJIABCTBY Y KpaiHH.

9.25.3 3arpumaru abo BiIMOBHUTH y BHUKOHaHHI €JIEKTPOHHOTO pPO3PaxyHKOBOIO JIOKYMEHTa B THUX BHIIJKaX, KOJIHM 3 ypaxyBaHHSIM 3MiCTy

KOHKPETHOTO EJICKTPOHHOTO PO3PaxyHKOBOTO JOKYMEHTA, MEPEAaHOr0 3 BHKOPUCTAHHIM cuctemu «WEB-GaHkiHr», A7 BUKOHAHHS
ormeparii y BIAMOBIZHOCTI 3 MiFOYMM 3aKOHOAABCTBOM YKpaiHHM BUMAaraeTbcsi HaIaHHS JOJAaTKOBHX JOKYMEHTIB, Iepelada SKHUX B
€JIEKTPOHHOMY BHTISIII HEMOYKIIHBA.

9.25.4 BigMOBUTH y BHKOHAaHHI E€JIEKTPOHHOTO JOKyMeHTa Ta Biakmountn Kiienta Bim cucremun «WEB-Gankinr» B pa3i HasBHOCTI

3a00proBaHOCTi 31 cIuIaTh 3a KopuctyBaHHsA cucreMoro «\WEB-Gankinr» abo iHIi HajmaHi mociayru 3 oOcimyroByBaHHsS paxyHkiB KitieHta
npoTaroM Ounsire Hix 60 xaneHgapHUX AHIB, MoBigomuBIIK Kitieata SMS-moBinoMiIeHHIM.

9.25.5 Bigxmountn Kiienrta Bin cuctemn «WEB-6ankiHr» B pasi BimcyTHOCTi (akty BukopuctanHs cucteMd WEB-GaHKiHT s mpuBaTHHX

KJT€HTIB (BiICYTHICTh ayTeHTH(DiKalii B cucTeMi) Oipmie Hixk 180 kaneHaapHuX nHiB, noBigomusmy Kitienta SMS-ToBitoMIeHHAM.

9.25.6 BiaxmounTu Kiienra Bix cucremn « WEB-GaHKiHD» B pa3i 3aKpHUTTS YCiX OTOYHHX Ta KapTKOBUX paxyHKIB B [IAT «Ab «PAJIABAHK»
9.25.7 B Oyzap-sxuii yac 3a BIACHOIO IHII[IaTHBOIO Ta Ha BJIACHUI PO3CYA BHECTH 3MiHM B YMOBH BHKopucTanHs cucremu «WEB-GaHkiHr» B

HOPSAKY, BU3HAYEHOMY LIUM JI0roBOpoMm.

9.25.8 brnokyBary, 3a yMOBH MOIEpeAHbOro moBigomieHHs Kiienra 3acobamm cucremu, goctym no cuctemu «\WEB-Oankinr» 3 wmeroro

31ifiCHeHHs MPO(dITaKTHYHUX Ta PEMOHTHUX POOIT.

9.25.9 brnokysatu nocryn Kiienra go cucremu «WEB-6aHKiHr» B pa3i TppOX He BIAMX CIIPOO BXOAY A0 CHCTEMH (IIOMHIIKH B JIOTiHY, apoOi

9.26.

a00 Koy I0CTyIy) abo 1HIIHX MiTo3p B cripoOi maxpaichkux Aiif a0o mOpymIeHHS pOOOTH CHCTEMH.
KuieHT 3000B’s13y€ThCS:

9.26.1. CBoeuacHO Ta B IOBHOMY 00Cs31 3milicHIOBaTH orutaty nociyr bauky 3rigao nirounx Tapudis banky Ha 9ac HagaHHS TOCITYTH.
9.26.2. ns 3amobiraHHs He3aKOHHOTO BHUKopucTaHHS cucteMu «WEB-GaHkiHr» Ta i THMUYacoBOro ONOKYBaHHS HETaiHO MOBIOMHTH baHK mpo

BTpaTy KOHTPOJIO 32 HOMEpoM (iHaHCOBOTO TeneoHy, BKazaHoro y BiamoBimHiii 3asBi. Hacrynna axtuamis Kitienra BinOyBaeTscst Ha
migcTaBi 3asBH Ha 3MiHy HOMepy (iHaHCOBOro TenedoHy, moganoi 6esmocepennbo Kmienrom mo Banky i3 3a3HaueHHSIM HOBOTO HOMepa
¢inancoBoro Ttenedony.

9.26.3. BuKoHyBaTH BHMOTH IOTO IOTOBOpY 3 oOciyroByBaHHsi B cucteMi «WEB-GaHKiHI», caMOCTiiiHO 3HaHOMHTHCH 31 3MiHAMH B yMOBax

KOPHCTYBaHHS MMOCIYTOl0, Y T.4. Tapudamu Ha nocayru baHky, siki po3minieHi Ha caiiTi baHky.

9.26.4. He 3nilicaioBaru B cucteMi «WEB-6ankinr» mii, 110 MOXXyTh HNPH3BECTH O HEMOXJIHBOCTI IHIIMMH KITi€HTaMH HOCTiifHO ab0 TMMYacoBO

9.27.

BUKOPHCTOBYBAaTH CHCTEMY IUCTaHIIHHOTO 0OCIyroByBaHHS. Y pasi mopymieHHs KiieHToM 1boro 3000B's3aHHs, KOMIICHCYBAaTH 30UTKH
3aroisiHi 0aHKy Ta IHIIMM KITi€HTaM, BiqnoBitHUMY nissmu KitieHra.
Bank 3000B'3y€eThCS:

9.27.1. 3abesneuntn Kiienry, akruBoBanomy B CucreMi, JOCTYNI ISl OTpUMAaHHS iH(opMaIii Mo BciM paxyHKaMm, BIIKPUTHM Ha Horo im’s B

Banky.

9.27.2. 3abe3neunTn Ge3roTiBKOBE IepepaxyBaHHS KOWITIB 3 paxyHKiB KiieHTa Ta BUKOHAHHS IHIIMX €JIEKTPOHHUX po3mopskeHb KitienTa 3a


http://www.radabank.com.ua/

9.27.3.

9.27.4.
9.27.5.

nonomororo cucremu «WEB-6aukinm» 3rifnHo 3 ymoBamu 1poro Jlorosopy.

OO0po06IsATH Ta BUKOHYBATH NMpUitHATI B KitieHTa eneKkTpoHHI JOKYMEHTH BiJMOBIAHO 10 YHHHOIO 3aKOHOJABCTBA YKpaiHU Ta yMOB IIbOTO
Horosopy.

Hapnasaru Kiienrty indopmariiini mocmyry, 1o 6e3nocepejHb0 CTOCYIOThCS KOpUCTYBaHHs cucteMoro « WEB-0aHKiH».

BukonyBaru 000B’s13kH, iepedadeHi M JJoroBopom.

9.28. BixnoBiganpHicTh 3a omnepaliii, MpOBeIeHi Ha MiACTaBi epeJaHuX B €IEKTPOHHOMY BHUIUIAI JOKyMeHTiB, Hece Kiient. KiieHT moromkyerbes,
o baHk He Hece BiIOBINALHOCTI 32 BUTPATH, MOHECeHI KitieHTOM a00 TpeThOr 0CO00I0 B HACTYITHHX BUTIAIKAX:

BUKOHAaHHA BaHKOM IOKyMEHTIB, NEpelaHHX B EJIEKTPOHHOMY BHIVISAI Ta NPUHHATHX O BUKOHAHHS Y BiANOBIAHOCTI 3 IpaBHJIaMH,
BUKJIAJICHIMH B IIboMy JloroBopi;

HEBUKOHAHHS (HCHAJIC)KHOTO BHKOHAHHS) BaHKOM IOKyMEHTIB, NepelaHuX B €JIEKTPOHHOMY BHIVIALI Ta NPUIHATHX Y BiINOBITHOCTI 3
NpaBUJIaM{, BUKIAJAEHIMHU B JaHoMy JloroBopi, BHACHiIOK (Opc-MaKOPHUX OOCTaBHH, PIillIEHb YHOBHOB&)KEHHUX OpPraHiB, 00OB’S3KOBHUX
JUISl BUKOHaHHS baHKkoMm;

nopytreHns: Kmientom mpaBun ekcrutyatanii cucreMu «WEB-GankiHr», pexumy KoHbineHIilHOCTI BukopucTanus cuctemun «WEB-
GaHKIHT», mepenadi iHpopMamii TpeTiM ocobdaM Hpo JIOTIH Ta Iapojib BXOAY A0 CHCTEMH, (iHaHCOBOro TenedoHy, Ha SIKMH HaIXOAATh
OTII, HecaHKIIOHOBAHOTO AOCTYIy TpeTix ocib no cucremu «\WEB-6aHkiHT.

9.29. 3a HeBHKOHaHHA a00 HEHaJE)KHE BUKOHAHHS EJEKTPOHHUX JOKYMEHTiB, oTpuMaHHX baHkom 3acobamu cucremu «WEB-6ankinr» 3a
HasBHOCTI npoBuHM banky, bank Hece BiAMOBITaNbHICTD Y BiJIIOBIAHOCTI 10 IIHOTO JOTOBOPY Ta AII0YOI0 3aKOHOIABCTBA Y KPAiHH.

9.30. Hopyuatoun GaHKy BHKOHaTH OaHKIBCHKY ormepaiiito, KiieHT mae 3rogy Ha oOpoOky BaHkoM mepcoHanbHHX AaHUX Ta iH(pOpMAIi, HagaHUX
Knientom mpu iHiniroBanHi onepanii B cucteMi «WEB-Gankinry. IlinTBepmkye, Mo MOBIJOMIICHHI IpO MpaBa, MOB'A3aHi i3 30epiraHHAM Ta
00poOKOI0 TepcoHaNbHUX AaHUX KitieHTa, BU3HAYCHWX YMHHUM 3aKOHOJIABCTBOM, OCi0, SIKMM NepeNaroThCS MEPCOHANBHI aHi, METy 300py
JTaHHX, MO3HAYCHHX Y NIPaBHJIaX HaJaHHSI OaHKIBCHKHX IOCIYT, BUSHAYCHHUX UM J[0roBOpoM.
brokyBanus nocryny no cuctemu «WEB-GaHkiHr» BinOyBaeThcs B pe3ynbTaTi HeBipHOro BBeneHHs [lapoio BXomy, Koy akTHBalii abo
Kiienra Tpu pasu nocminb, po30IOKyBaHHS JOCTYIY A0 CHCTEMH 3AiHCHIOETECS 10 N3BIHKY B baHK 3 ifeHTH(IKamielo KII€HTa 3a JOIIOMOT OO
KOJIOBOTO CJIOBA.

9.31. OcoOMMBOCTI BIIKPHUTTS Ta 00CIyrOBYBaHHS OaHKIBCHKOTO BKJIAIy 3 BUKOpHCTaHHAM cucteMu «\WEB-0aHKiHD»:

9.31.1

9.31.2

9.31.3

9.31.4

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

9.32.

Haxnaganus ximienrom OTII, renepoBaHoro baHkoM Ta HajiciaHOro 3a JIOINOMOIOIO IOBIZIOMJIEHb Yy TeKcToBoMy ¢opmati SMS Ha
¢inancosuii Tenedon KiienTta npu BinkpuTTi Ta 00ciyroByBanHi Bkiany Bank BBajkae TOTOXKHIM IiINMCaHHIO 3assBU HA NPUEAHAHHS Ta
HOTOKEHHS YMOB, [IbOr0 JI0roBOpY.
Bank, Ha mincrasi otpumanoi uepe3 cucremy « WEB-OaHkiHr» 3asBu, BigkpuBae OaHKIBCHKUN CTPOKOBHI BKJal, BIIMOBIAHO A0 O0OpaHUX
Kiientom ymoB, Ta He0OXiHI BKJIaJHI paXyHKH.
Bun Bxmamy, ymoBH Horo po3MimieHHA (CTpOK po3MilleHHs Bkimamy, mpomeHTHa CTaBKa, MEPIOJMYHICTH CIUIATH IPOIEHTIB, YMOBHU
JOCTPOKOBOTO ITOBEPHEHHS, MOJJIMBICTD ITONOBHEHHS/JAaCTKOBOTO IIOBEPHEHHS), 1HINI YMOBHM Ta HapaMeTpH pO3MIIIEHHs 0OpaHOro
Knienrom Bkiamy 3a3nHauatotbest y 3asBi Kitienta BcranoBneHoi bankoM ¢opmu, odopmirenoi Ta momaHoi no banky 3 BHKOpHCTaHHSIM
SJICKTPOHHOI CHCTEMH BiJIaNeHoOro o0CIyroByBaHHs paxyHkiB « WEB-0aHKkiH» 32 yMOBaMH Ta mpaBHIIaMy, BCTAaHOBJIEHHMH BaHkOM ULt
00CITyrOBYBaHHS KIII€HTIB 3a qonomMororo cucremu «WEB-0aHkiHr», BuKIaaeHnMu y Jlorosopi.
IMporienTHa cTaBKa 3a BKianoM BCTaHOBIIOETHCS 3TiAHO 3 YMOBaMM 3alydeHHs BkmaniB, unHHUMHU B BaHKy Ha neHb BigkpuTTs Bruamy.
Po3mip nporieHTHOT cTaBKH 3a3Ha4a€Thes Y 3asBi.
3 BukopuctaHHsM cucremn «WEB-6Gankinr» KilieHT MoOke BiJKpUTH CTPOKOBHH IEMO3MTHHWN BKJIAJ TUIBKM Ha CBOE iM’S Ta Mae
MOXITUBICTh OTPHMYBATH NIPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUTHKH Ha CBOI BIIKPHTI paxyHKH y baHKky.
Po3mimieHHs BKJIagy MPOBOAWTHCS NUIIXOM OE3TOTIBKOBOTO MEpepaxyBaHHSA KOINTIB Ha BKIAMHUK paxyHOK. BpaxoByrodi crenugiky
po6otu cucremu «WEB-GaHKIHI», PO3MIIIEHHS KOIITIB NPOBOIAMUTHCS 3 BUKOPHCTAHHSIM TPAH3UTHOTO paxyHKy 3739, ToOTO 3 BKa3aHOTO
paxyHKy KOIITi CIIOYaTKy 3apaxOBYIOTHCS HA TPAH3UTHUH PaxyHOK, a HOTiM Ha BiIkpuTHil Kili€HTY Iero3UTHHH paxyHOK.
B pasi nonanns banky 3asBu B omepaiiifiHuii yac, BiJKPUTTS JEMO3UTHOTO PAaxXyHKY Ta MepepaxyBaHHs KOLITIB HAa JEMO3UTHUH paxyHOK
BiIOYBa€ThCS IIHOTO OmepariiHoro aHs. B pasi mojaHHS 3asBM B He OnepaliiHuii 4ac abo y BUXiIHMI (CBATKOBHI) A€Hb, BiJKPUTTS
JICTIO3UTHOTO PaxyHKy Ta IepepaxyBaHHs KOIUTIB Ha JEMO3UTHHI PaxyHOK BiZOYBa€ThCS Ha MOYATOK HACTYIHOIO OMNEPalliifHOro HS
Banky.
SIKIIo Ha MOMEHT IiepepaxyBaHHs KOIITiB 3 0OpaHoro KitieHTOM paxyHKy KOLITIB Ha paxyHKY HE JDOCTaTHbO, BaHK JEMO3HTHUI paxyHOK
HE BiJJKpUBa€ Ta 3asBa BBAKAETHCA HE MPUITHATOIO. PO3MIIlIeHHsI KOIITIB BUKOHYETHCS TUTBKH B TIOBHIH cyMi, Bka3aHiil Kiienrom y 3assi.
ITicas BiAKPHUTTS JOEMO3UTY Ta po3MilieHHs KomTiB KiieHT Moke po3apyKyBaTH 3asBy Ha NpHETHAHHS 10 «/{OrOBOpY KOMILIEKCHOTO
0aHKIBCHKOTO OOCIYroBYBaHHS (i3MUHHX 0Ci0» (BIIKPUTTS Ta OOCIYyroByBaHHS JAEMO3UTHUX PaxyHKIB B HALlIOHAIBHIA Ta 1HO3EMHIH
BAJTIOTI).
SIKIio yMoBaMH JIeTIO3MTY TNependadyeHa MOXKIMBICTH 3[iHCHEHHS MOMOBHEHHs JEMO3UTY, KOIITH BHOCATBCS OE3rOTIBKOBO, IIIIXOM
nepekasy 3 paxyHky Kiienrta, Bigkputoro B banky, 3 BukopucranusMm cuctemun «WEB-OaHkiHr» 3a ymMoBamm Ta mpaBHiIaMy,
BCTaHOBJICHUMH bankoM JUIS TIEpEKasy KOLHTiB.
Slkmo 3rimHO i3 ymoBamm Brxiangy, mo oOpanmit KimieHToM y BifmoBifHIN eNeKTpoHHiH 3asBi, BUIUIATAa IPOLEHTIB 3IiHCHIOETHCS
MIOMiCSIHO (260 3 IHIIOIO MEPiOANIHICTIO), TO IPOIEHTH 3apaXOBYIOTECS Ha paXyHOK BKa3aHHH BKJIAJHUKOM y 3asBi.
Slkmo ymoBamu oroBopy ab0 y BiIIOBIIHOCTI 10 3aKOHY IependadyeHa MOXIIMBICTh 3IiHCHEHHS TOBHOTO ab0 YaCTKOBOTO TOBEPHEHHS
KOIITIB 3 JIETIO3UTHOTO PaxXyHKY A0 3aKiHYCHHS CTPOKY JOTOBOPY, Take ITOBEPHEHHs 3IHCHIOEThCS BaHkoM 3rigHo moganoi KitieHtom
3asBM Ha MOBEPHEHHs KOIUTIB B miApo3naini baHky e 3apeecTpoBaHO Nemo3WTHHH norosip. [Hdopmamis mpo migpo3ain po3MillyeThes: B
cuctemi «WEB-0Oankinr». Ilopsiiok BHKOHAaHHS 3asBM Ha JOCTPOKOBE IOBEPHEHHsS KOIITIB Ta pO3ipBaHHS OTOBOpY, MepeadadeHo
nmyHkramu 13.4.3-13.4.6 nporo norosopy.
[ToBepHeHHs cTpokoBoro Bkmany mpoBoantbes baHkoM B JieHb 3aKiHYEHHS CTPOKY po3MilieHHs Bruany, skuit 3a3Hadenuii y 3assi. [Ipu
npoMy BaHk camocTiiiHO TepepaxoBye cymy Bkmany Ta cymMy HapaxXoBaHMX HPOILICHTIB 3a BkiagoMm Ha paxyHok KirieHTa, BkazaHuWil B
3asBi. (Y pasi BiACYTHOCTI Takoro paxyHKy Ha MOMEHT NOBEpHEHHsS KOIMITiB BaHk BimkpmBae /st BKiIagHuKa paxyHok 2620 s obmiky
KOIITIB JEMO3UTY HA BUMOTY Ta IEpepaxoBye CyMH BKJIAQy Ta HApaXOBaHUX, ayle He ciutaueHnX KiienTy nponeHTiB). fxmo neHs
HOBepHEHHs Bxmany npumazae Ha HepoOoumil JIeHb, TO ITOBEpHEHHs cymMH Bkiamy mpoBomuthcs baHkom Ha HacTymHMi mnepmmit
onepawiifHui JeHb.

VYMoBH HapaxyBaHHS IPOLICHTIB, IOBEPHEHHs BKJIAAy Ta IHII, KPiM 3a3Ha4eHUX B [[bOMY PO3AiTi, BUKIaaeHi B myHnkrax 13.4.1, 13.4.7-
13.4.14 uporo Jlorosopy.
Haknananns wiienrom OTII, renepoBanoro baHkom Ta HajiciaHOro 3a JOMOMOTOIO IMOBiIOMIICHB Yy TekcToBoMy ¢opmari SMS Ha
¢inancosuit Tenedon Kiienta mpu BiZKpWUTTI Ta 0OCIyroBYBaHHI IUIATDKHOI KapTH baHK BBakae TOTOXKHIM MiAMMCaHHIO 3asiBU Ha
NPHUEJHAHHA Ta IOTODKEHHS YMOB, 11b0ro Jlorosopy.



10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10. YMOBH, NOPANOK HAJAHH?1, IOBEPHEHHSI OBEPIPA®TY IS KJIE€HTIB, SIKI OBCJIYTOBYIOTHCA B
PAMKAX 3APIIJIATHHUX ITIPOEKTIB BAHKY, BJJACHHUKIB ITIEHCIMHUX TA JEIIO3UTHUX KAPTOK, BJIACHHUKIB
HAKETY «IIPEMIYM».

bank moxe namartm Kiienrty-pesmpeHty VYkpaiHu — BiacHHUKY KapTkoBoro paxyHKy kpeauTHi komtH y dopmi Osepapadty, 3rizHO

HAJIC)KHIM YHHOM 3amoBHEeHOi Ta mimnucanoi Kiientom 3asBu Ha mpuenHanss Ta 3riqHo « YMOB HAJIAHHS, OBCJIYTOBYBAHHS

OBEPJIPA®TIB TA YMOB BIJIKPUTTS, ObCIIYTOBYBAHHS KPEJUTHUX KAPTOK JJI51 KJIIIEHTIB ITAT «AB «PAJJABAHKY,

«YMOB HAJIAHHA, OBCIIYTOBYBAHHA OBEPJAPA®TIB TA YMOB BIAKPUTTA, OBCIIYTOBYBAHHSA KPEAWTHUX

KAPTOK I CIIBPOBITHUKIB IIAT «Ab «PAJABAHK» (Homatok Ne7, 7.1 nmo [oroBopy), (mami — VYMoBH), SKi €

HEBiJ €MHOI YacCTHHOIO Hboro J[oroBopy, Ta BiANOBiAHO A0 BcTaHOBIeHHMX bankom npaswin. Haganus Osepapadry iHIIHM

KiienTaMm Ta Ha iHIIMX yMOBax 00yMOBIIOETHCS OKPEMUMH yKJIaaeHUMH JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, IPU3HAUYCHNM JUTS 3apaxyBaHHs BUKIIOYHO HEHCIi abo coliaabHOT TONOMOTH He HalaeThesl.

Osepapadr Ha KapTkoBOMy paxyHKy BHHHKAa€ y pa3i MPOBEACHHS BHIATKOBUX orepamiii 3a KapTKoBHM paXyHKOM 3 BHKOPHCTaHHSIM

BUITyHIeHUX 10 Hboro KapTok (abo IHIMX 3aKOHOJABYO BCTAHOBJIEHHMX IUIATDKHHUX IHCTPYMEHTIB) Ha CyMy, IO IIEPEBHILYE 3aIUIIOK

rpomoBux komriB Kiienra na KaprkoBoMy paxyHky, ane B Mexax JiMity OBepapadTy, BU3HaueHOro 3asBoro Ha npuenHaHHs. [IpaBo Ha

3MiHYy JIMITY € 0e3yMOBHHMM IpaBoM OaHKY.

CropoHn Iifinum 3roay, IO NpU BH3HAYECHHI MOJANBINOrO po3Mipy simity OBepapadry BaHk KepyeTbest BHYTPINIHIMH HOPMAaTHBHHMHU

JOKyMeHTaMH baHKy Ta YMHHUM 3aKkoHOJaBcTBOM Ykpainu. [lpu mpomy KimieHTy mMoke OyTH BCTaHOBJIEHO Jjwmile ofuH JiMiT OBepapadrty

Ha yMOBax BH3HAUCHUX 3asBOI0 Ha MPHEAHAHHA Ha poscyd banky. Posmip mimity OBepapadry, BcranoBneHuid baHkoM, MOBiIOMIISETHCS

Kiienty uuisixom HajacumanHs oMy SMS — moBimomieHHs Ha HOMep MOOiUTbHOrO TeneoHy, 1o 3a3HadeHuil Kiientrom y 3asBi Ha

npuenHaHHS a0o B iHIIIHN 3asBi, nependadeHii muM JloroBopom, Ta 3rigHo skoi Kmienty Hamaetsest OBepapadt. YV pasi Hesroau Kitienra i3

BCTaHOBJICHNM bankoMm posmipom mimity OBepapadry, Kiient Ha npotssi 21 (JBaaisrs oJHOT0) KaJeHAAPHOTO IHS IMOBUHEH 3BEPHYTHUCS

no Banky, i3 3asBoto Ha mpuenHaHHs, 3riAHO sikoi Kiienty Hamaerscss OBepapadT, Ta MOAATH MUCEMOBY 3asBY NPO Iie. Y BHUIAJKY, SKIIO

KiieHT mpoTsroM BKa3aHOTO CTPOKY HE 3asiBUB IPO CBOIO HE3rOJy 3 PO3MipOM BCTaHOBJIEHOTO JiMiTy OBepapadTy Ta/abo 3ailiCHUB mepIry

[TnatixHy omepamito Ta ckopucTaBcs JjimitToM OBeprpadTy mmicias oTpuMaHHS BKazaHoro SMS-momimomnenns banky, sroma Kiienra 3

ymMoBamH HamaHHS OBepapadTy BBaXKaeThCsS MIATBEPPKCHOI. 3a yYMOBH JAOTPHMaHHSA baHKy 3a3HAu€HOro MOPSAIKY IOBiJOMIICHHS

[No3nyanpHuKa mpo 3MiHy JiMiTy OBepapadTy Ta BincyTHOCTI 3asBu [lo3ndanpHuka mpo BiAMOBY Bix 3MiHEHH: JdiMiTy OBepapadry, 3MiHa

mimity OBepapadTy BBaXKaeTbCAd Y3TOPKCHOIW, HE NOTpeOye MiANMcaHHA Oynb-KHX JOJATKOBHX 3asB, IONOBHEHb, Y3TO/KCHb Ta

INo3nuansHUK Hece BCI PU3UKH MOJANBIIOT0 KOPUCTYBAHHS IOCTYTOIO.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUIT 3aMMIIOK Ha KapTKOBOMY paxyHKY.

Bank Mae mpaBo TUMYacoBO BiAMOBHTH B HajgaHHi [lo3myanmpHukoBi OBepapadTy BiImoBimHO A0 yMOB mporo JloroBopy Ta B pasi

BiJICYTHOCTI BUIbHUX KOIITIB Y baHKy, IUITXOM BCTaHOBJICHHS HYJIBOBOTO JiMiTy OBepapadry.

Bank mae mpaBo THMYacoBO BiAMOBHTH B HajgaHHI [losmuanpHukoBi OBeprapadty (TOOTO NMPUIHHUTH MOXKIUBICTE i [loznuanpHuKa

3[1MCHIOBATH OIepallii 32 MOTOYHUM PAXyHKOM Y CyMi, IO MIEPEBHUIILYE KPEAUTOBUH 3aJIMIIIOK Ha I[bOMY PaxyHKY) Y TAKHX BHITaJKaX:

® TIOpYIIEHO Oyab-sKi YMOBH LBOTO J[OTOBOPY, Y T.4. MPOCTPOYECHO BUKOHAHHS OyIb-KOTO 3000B’S3aHHS MO CIUIATI KOMICiH, MPOIIEHTIB,
OCHOBHOTO OOpry Ta iHIMX MaTexiB 3a OBepapadTom;

e Hacrana Oyab-sKa 3 00cTaBuH, ependoadenux m. 10.13.;

® HaKJIAJICHO apellTH Ha MOTOYHI paxyHkH [lo3nuanbHuka y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nyuansHuKa;

®  SKIIO BiJKPUTO KpHMiHAJIBHE MPOBAHKEHHS a00/Ta MOPYIIEHO KpUMiHABHY cripaBy npoTu [lo3ndansHuKa;

e omepalis, Ha 37ificHeHHs ko1 [To3MYaNbHUK OTPUMYE TIPOIIOBI KOIITH (TOOTO Omeparlis, IUIaTixk, 3a SKOI 3IIMCHIOETBCS 3a paxyHOK
Ogsepapadry), He BiamoBimae BuMoraMm 3akoHy YkpaiHum «[Ipo 3amobiraHHsS Ta TPOTHIIIO Jeramizamii (BiIMHBAaHHIO) TOXOZIB,
oJllep>KaHMX 3JI0YMHHUAM HUIIXOM, (DiHAHCYBAaHHS TEpOpU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIIICHHSI»Y;

e BcraHOBIeHHs HamioHambHUM GaHKOM YKpalHM YM iHIIMMH YIIOBHOBR)XCHHMH OpraHaMH JIep)KaBHOI BJIaIM OOMEXEHb 3a OIlepalisMH
0aHKIB 3 KpeAUTYBaHH: a00 3MiHa 1HIIIOTO 3aKOHOJIABCTBA YKpaiHM, 110 BIUITMBAE HA MOXKJIMBICTh BUKOHAHHS bankoM mporo JloroBopy;

o Bignpasnenns Kiienrta ([Tosnuanbhuka) y Binmyctky 6e3 30epexkeHHs 3apo0iTHOI IUIaTH, BiICTOPOHEHHS BiJ MOCaau Ta/abo 3BiIbHEHHS
Tlo3nuanbHUKA 3 MATIPHEMCTBA, 3 IKMM YKJIageHo J[oroBip Ha 00CITyroBYBaHHS 3apILIATHOTO IIPOEKTY;

® T[OpYLICHHS CHpaBH Mpo OaHKpyTCTBO poboTomaBus I[lo3uyanbHuKa, po3ipBaHHS JOroBopy Mik bankoM Ta poGoTonaBiem
Ilo3nuanpHUKa, Yy TOMY YHCII, ale He BUKIIOYHO, BiiMoBa pobortonais Kiienra ([lo3nuansHuka) mignucaTté 3MiHU Ta JIOTIOBHEHHS JI0
JloroBopy Ha 00CITyrOBYBaHHS 3apINIaTHOTO MPOEKTY;

e oTpuMaHHs iHpopMallii 1010 Mo30BHUX 3asB 10 [To3uuanpHIKa a00 BUKOHABYMX MPOBAKEHb, CyMa IPOIIOBUX BHMOT 32 SIKUMH y JIBiui
nepesuirye po3mip Osepapadry;

® NPUIMHEHHS HAJXOJ/DKEHHs MEHCIi Ha KapTKOBHI PaxyHOK.

IMpn BinmoBi banky B HamanHi ITosudansHukoBi OBepnpadTy BCTaHOBITIOETHCS HymboBHH JiMIT OBepapadTy, Ta CTpOK BHKOHAHHS Oy/b-

SIKMX TPOMIOBHX 3000B’s13aHb [lo3nuanbHuka 3a OBepapadToOM BBaXKAETHCS TAKHM, 1[0 HACTaB B JE€Hb BCTAHOBJICHHS HYJIHOBOTO JIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxOBYeThCS IMITpadHi caHKIN, mepexdadeHi ymoBamu 1poro Jlorosopy. Ilogansime mosepHeHHs [lo3muansHIKOM

3a00pProBaHOCTI 3AIHCHIOETECS B CTPOKH Ta HA YMOBAX, BU3HAYEHHUX UM J[OTOBOPOM.

[Ticns npunuHeHHs Aii oOCTaBMH, sIKi CTajM MiICTaBOIO [UIsi THM4YacoBoi BiAMOBM y HamanHi OBepapadTy y T.4. HOBHE IOTAIlICHHS

3a00proBaHOCTI 3a HapaXxOBaHWUMHU MTpadHUMH caHKUisiMA Ta OBepapadrToM, Bank Moxe BimHOBUTH KpeauTyBaHHs [lo3udanbHHKa

(BctanoBut IlosuvanbHuky mimit OBepapadTy, Bu3HadeHuH 1uM JloroBopoM), a CTpok moBepHeHHs OBepapadTy BH3HAYAETHCS

BI/IOBITHO 710 CTPOKY, 3a3HaueHoro y npomy JloroBopi, abo 3MiHIOEThCS BIAMOBIAHO 10 NoAaTkoBoi yroau ao Joroopy. BimHoBneHHs

nimity OBepapadTy IpOBOIUTECS MiCHs 3aKiHYEHHs onepauniiiHoro nus baHky, B sikoMy Oyia moramnieHa 3a00proBaHiCTh Y IIOBHOMY 00cCsI3i,

y T.4. 3a00proBaHiCcTh O NPOLEHTAX, KOMICii, OCHOBHOMY O0pry, IeHi Ta iHIIoi 3a0oproBaHocTi 3a muM J{oroBopom.

IMo3nuanbHUK 3000B’s13yeThesi moBepHyTH OBepApadT Ta CIUIATHTH MPOLECHTH 3a KopucTyBaHHs OBepapadToMm Ta iHIIY 3a00proBaHiCTh Y

MOPSAJKY Ta HAa yMOBaX, BU3HaueHux Jloroopom, 3asiBoro Ha MPHEAHAHHSA Ta Y MOBaMU.

IMosepuennst OBepapadTy 3AiHCHIOETECS MIIIXOM TOTIBKOBOrO abo 6e3roTiBKOBOro monoBHeHHs: KapTkoBoro paxyHky. /laTtoio moBepHEHHS

OsepapadTy BBaXKaeTbCsl aaTa, KONM BHACHIJOK 3apaxyBaHHs Ha KapTkoBuil paxyHok I[lo3wdanpbHuKa IpoOIIOBHX KOIITIB 3aJMIIOK HA

KaptkoBoMy paxyHKy Ha KiHelb ormepaiiiHoro aus baHKy € KpeauToBuM (IO3MUTHBHHM) a00 HYIBOBHM 3 YpaxyBaHHSM IOPSIIKY

noraieHHs 3a00proBaHocTi, nependadeHoro uum J[oropopom.

Ocraro4nuii Tepmin nmoBepHeHHs1 OBepapadTy BU3HAYAEThCs 3asIBOIO Ha MPUETHAHHS, KPiM BUIIA/IKIB!

10.12.1. y nopsaxy, Bu3HadeHomy 11. 10.13. uporo [lorosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;



10.12.3. 3 migcras, nepeabadeHuX AiF0YUM 3aKOHOJABCTBOM Y KpaiHu Ta 1M [{oroBopom.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

Bank Mae mpaBO BCTAaHOBIIOBAaTH HYJbOBHIT jimMiT OBepzapadTy 3 HAcTaHHSIM OCTaTOYHOTO TEPMIHY ITOBEPHEHHS Ta 3aKPHTH JIMIT
Ogepapadry B3arami nmpu HacTaHHI Oyab-sKOI 3 HEpeNiueHnX HIKYE BIAKIAZATbHUX OOCTaBMH 3 HACTYIHHMM IOBIZOMIICHHSIM NPO Iie
Kiienra nuisixom BigmpaBku SMS-moBioMiIeHHsT Ha HOMep MoOinpHOro TenedoHy, 1o 3a3HadeHud Kiientom y BigmoBiguiii 3asBi Ha
MIPHETHAHHS:

e mecruiara KitienToM Oyzap-skoi cymH, sika ITiuBIrae cIuiati Ha KopucTh banky BiamoBigHO 10 1poro JloroBopy Ta/abo HEBHKOHAHHS abo
HeHaJe)XHe BUKOHaHHA KiieHToM Oynp-KkMX iHIIMX OOOB'SI3KIB 3a UM J[OTOBOpOM, a TakoX MO Oyab-KOMY iHIIOMY JOTOBOPY,
yknaneHomMy Mix bankom i1 Kimienrom;

® BISBICHHS TaKUMH, IO HE BIJIOBINAIOTH JIMCHOCTI, JOKYMEHTIB Ta/abo iH(popmarii, mo Oymu HagaHi Kimieatrom Banky 3 Metoro
OTpUMaHHS KPEANTHHUX KOIITIB 3a nuM JloroBopom abo BusBneHHss bankom toro, mo nmacnopt Kitienta Oyno BTpadeHO, BUKPAJICHO 91
IHIIMM cI0cO00M NacropT BHOYB 3 HOT0 BOJIOIHHS;

e HasBHIiCTh y baHky oOrpyHTOBaHOI IiJJO3pM MO0 HECAHKIIOHOBAHOTO BHKOpUcTaHHS KapTkw, emitoBaHoi 3a [loroBopoM, abo iHIIMX
Kaprok, emiToBanux bankowm;

e onepxanHs bankoM Bin iHmMX (IHAHCOBO-KPEAWUTHHX YCTAHOB, IHIIMX KPEAWTOPIB, MAEp)KaBHUX OpraHiB BIAJM HETaTHBHOL
indopmanii npo KiieHTa, mo CBiIYMTH NMpo HEBHKOHAHHS (HEHaJe)kHe BUKOHAHHS) KitieHTOM cBOiXx 3000B's3aHb Iiepes TpeTiMu
ocobamu abo mpo Hamauusi KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHGopMalii 3 METOI0 OTPUMAHHS iHIINX KPEIUTIB/MO3HK,
a TakoX iHIof iHdopMaril, 110 Ja€ MiACTaBH CyMHIBAaTHCS Yy Hale)XKHOMY BUKOHaHHI KitieHTOM CBOiX 3000B's13aHb 3a 1M J[0orOBOpOM;

e 3 JaTH OCTaHHBOTrO 3apaxyBaHHs OpraHizamieio, B sikiif mpamroe KimieHT, KOIITIB HA paxyHKH 3a 3apIUIaTHUM IPOEKTOM IIPOHIILIO
6inbure 90 (zeB’sTHOCTO) KaJleHAAPHUX JIHIB;

® 3 JaTH OCTAHHBOTO 3apaxyBaHHs [IeHCiiHIM (HOHIOM Ha MEHCIHHMI paxyHOK mpoiuo Ginbire 60 (wicTaecsT) KaaeHIapHUX [THiB;

e npunuHeHHs Aii JloroBopy 3apmimaTHOTO MpOeKTy, ykiaaaeHoro Mixk bankom ta Opranizauiero, ne mpamroe KimieHT, moao BHILTaTH
3apo0iTHOI IJIaTH MpaliBHUKaM Ha PaxyHKH, BiAkpuTi B baHKy, a00 Oyap-aki iHIII mofil Ta 0OCTaBUHM, SIKI MOXKYTh MaTH HACIiIKOM
HEMOXJIMBICTh HAJIGXKHOTO BUKOHAHHS KitieHTOM Horo 3000B’s13aHb 3a 1uM J[oroBopowm;

e 3 natu 3BibHEHH: [lo3nvanbHuUKa 3 Mocaay, sIKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 skuM y baHka ykiaageno Jlorosip Ha 0OCIyroByBaHHS
3apIUIaTHOTO MPOEKTY MPOUILIO 7(CiM) KaJIeHIapHUX JTHIB;

e icroTHe mopymeHHs [lo3nuansHIKOM yMOB IIBOTO [l0oTOBODY.

ITpu 1bOMY CyMa HEHOBEpHYTOI 3a00pProBaHOCTI BBAXKAETHCS MPOCTPOUCHOIO 3a00proBaHicTIO, MO0 Kol baHK Mae MpaBo po3paxoByBaTH
neHro 3rimjHo Tapudis baHky Ha 0OCIyroByBaHHS KIi€HTIB-(Pi3MUHHX OCi0 Ta Mae mpaBo 3actocyBaTu 10 KiieHTa 3axoau, mepeadadcHi
YUHHUM 3aKOHOJABCTBOM Y KpaiHU, JJIs1 CTSATHEHHS IIPOCTPOUCHOI 3a00proBaHOCTI.

Sxmo TepMiH BUKOHaHHS 3000B’s3aHb 3a MM J[0oroBOpoM MpuNagae Ha BUXiTHUIY/CBATKOBUI/HepoOounii/ HeomepamiiHuid aeHb baHky, TO
TEepMiHOM BHKOHAHHS 3000B’A3aHb € OCTaHHI/ onepauiiiHuii JeHs baHKy, M0 nepenye BCTAHOBICHIH KiHIEBiN aTi 301HCHEHHS TUIATEXKY.
[Mo3nyanbHUK IPOTSTOM CTPOKY Aii 11boro JloroBopy Mae mnpaBo y Oyzap-skuii uac moseprati OBepapadT HOBHICTIO YH YaCTKOBO.

CTOpOHH BCTaHOBJIOIOTH, IO TOTalIeHHs 3aboproBaHocTi 3a OBepapadToM NMpOBauThCsA Yy MOPAAKY, mependadeHoMy y JloroBopi, Ta He
noTpedye OyIb-sIKUX JT0JATKOBHX y3TOJKEHb.

3000B’s13aHHs [lo3nyanbHKKa 1O CIUIaTi 3a00pProBaHOCTI 32 UM JlOrOBOPOM BB)XKAIOTHCS BUKOHAHMMH HAJIGKHUM YHHOM, SIKIIO I'POIIOBI
KOLITU JUIsl CIUIaTH 3a00proBaHOCTi Haminum 7m0 BaHky 10 3aKkiH4eHHS orepamiifHOro 4acy B OCTaHHil J€Hb BCTaHOBJIEHOTO CTPOKY
MIATeXKY 3 ypaxyBaHHIM BUMOT myHKTY 10.14. SIkiio rpomoBi KOMTH I CIUTIAaTH 3a00proBaHOCTi 3a nuM JloroBopoM Hamivnuti 10 banky B
OCTaHHIM JIeHb CTPOKY IUIATEXKY IicIs 3aKiHUYSHHS OIEpaIliifHOrO dYacy, TO 3apaxyBaHHSA IX y cCIUiaTy 3a00proBaHOCTi 3MiHCHIOETHCS
HACTYITHOTO ormepaliifiHoro nus banky i1 BiamoBimHo [lo3WYanbHUK € TakuM, OIO MPOCTPOYMB BHKOHAHHS 3000B’s3aHh MO CIUIATI
3a00proBaHocTi 3a UM J{oroBopoMm.

HapaxyBaHHsa mporneHTiB 3a KopucTyBaHH OBepapadToM 3AiHCHIOETHCS MIONEHHO, y BaiioTi OBeprapadTy, 3a KOKEH 1€Hb KOPHCTYBaHHS
Ogepapadrom, Ha IOJEHHHMI 3aIMIIOK 3a0oproBaHocTi 3a OBepapadToOM Ha KiHElb JHs, 32 KU HapaxOBYIOTHCS MPOILEHTH, 33 CTABKOIO,
BU3HAYEHOIO YMOBaMM 3rifHO 3 MertomoM dakrt/dakt (Meton «baxt/akty mependadae, MmO AI1 PO3PaxXyHKY IPOLEHTIB
BHUKOPUCTOBYEThCS (paKTHYHA KUIBKICTh JHIB y MICsIi Ta pOIIi).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaXxOBY€EThCS JeHb HagaHHs OBepapadTy i He BpaXOBYETHCS IeHb MoBepHEHHST OBepapadTy.

Crutata MpoIeHTIB, HApaxOBaHUX 3a KopucTyBaHHA OBepapadToM B MONEPEAHHOMY KaJCHIAPHOMY MicsAll, 3aiHCHIOEThCs [lo3myanpHIKOM
y Baroti OBepapadTy y AeHb HAIXOMKEHHS KOIITIB HA paxyHOK 2625, Ta B ieHb norameHas OBepapadry.

Crutata koMicii 37iHCHIOETBCS Y JIeHb BHHHKHEHHS abo 30inblieHHs 3aboproBaHocti 3a OBepipadrom. Crumata 37iHCHIOETBCS HITIXOM
crniucanHa (y HOPSIKY AOTOBIpHOTO crucaHHs) baHkOM cymu 3 MOTOYHOro paxyHky 2625, cymm kowmicii, y T.u. 3a paxyHOK HaJaHHS
Ogepapadry Ta Big’eMHOro 3ammky.

Hapaxysanust nmponentiB 3a OBepapadToM Ta KOMICIHHOI BHHAropou MpUIHHSAEThCSA Y pasi cMmepTi [lo3nuanbHuKa, Ta B IHIINX BHIAAKAX,
nependayeHNX JIF0YUM 3aKOHOIABCTBOM Y KpaiHH.

3a npoctpoueHHs noBepHeHHs OBepapadTy, CIUIaTH MPOLEHTIB Ta kKoMicii 3a nuM JloroBopom [lo3nuanbHUK cluladye Ha KOpPUCTh baHKy
TMIEHIO B PO3Mipi MO/BIiHOI 00ik0BOT cTaBki HamioHanesHoro 6aHky YkpaiHu, IO Aisia y Mepiof HPOCTPOYCHHs BUKOHAHHS 3000B’s3aHb,
Bil CYMH NpPOCTpPOYEHOro 3000B’s3aHHS, 3@ KOXKHHH JICHb MPOCTPOUYCHHS, a TAKOX BiJUIKOJOBYE BCi 30MTKH, IO BHHUKIM BHACIIJOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBUX 3000B’s3aHb BigHOCHO banky. Cmmata mrtpadHHX caHkiii He 3BimbHSE [lo3nuanmbHUKA Bix
BHKOHaHHS 3000B’s13aHb, Ilepej0aueHuX UM J[oroBopom.

V pa3i sikiro Hi oxgHa 3i cropid 3a 10 qHiB 10 TepMminy noBepHeHHs OBepapadTy IUisi KII€EHTIB sKi 00CIyrOBYIOTBCS B paMKax 3apIUIaTHUX
npoekTiB bauky, mepenbadeHoro y 3asBi Ha NpHEIHAHHS, HE HaJana MHCHMOBOIO IMOBIJOMIICHHS NPO BiAMOBY Bif mociayru Oepapadty
TepMiH KopucTyBaHHs OBepapadToM MOTOBXKYETHCS Ha OJWH KaleHAApHHI piK HAa yMOBax, IO JilOTh Ha JaTy TOJOBXEHHS CTPOKY Ta 3
ypaxyBaHHSAM yMOB BHKIaieHuX 11.10.4 nporo Jorosopy. KinbkicTs mogjoBxeHbs TepMiHy kKopucTyBaHHs1 OBepapadToM He OOMEeKeHa.
Tlonosxenns Tepminy KoprcTyBaHHs OBepApadTOM Ha NMEHCIHHUX KapTKaxX 3/iHCHIOETHCS TITBKHU 33 MUCEMOBOIO 3asBOIO KITI€HTA.

bank Mmae mpaBo TepeBipATH y pa3i HEOOXiAHOCTI JOCTOBipHICTH iH(opmarlii, Hamanoi Ilo3uvansHukoM i oxepikanHs OBepapadry;
Bumaratu Bin [lo3uuanpHuka cruiaté mwTpadHUX CaHKUiN 3rigHo J[oroBopy; 3AiHCHIOBAaTH JOTOBIpPHE CIHCAHHS KOIITIB 3 YCiX paxyHKiB
Moznuanshuka, Bigkputux y IIAT «AB «PAJJABAHK», 3rigno 3 [loroBopom; poskpuBatu iHdopmaunito mpo Ilo3udansHuka Ta iforo
KPEIUTHY 1CTOPIiI0 B MeXax JI03BOIY, HaJaHOTO [103nuanbHUKOM 3TifgHO 3 yMoBamu JloroBopy.

VY pasi HEMOXIJIMBOCTI HaJaHHA IOCTYyrH ab0 OTPUMAaHHSA HEraTHBHOI iHopMarii, y T.4. iHpopmamii, sSKa CyTT€BO BIUIMBaE€ Ha
iarocnpomoxkHicTs Kiienta (Ilo3nuanshuka) Ta/abo mmarocnpoMoxHicTs poboromasus Kiienta (ITo3nyanbHuka), B OZHOCTOPOHHBOMY
TIOPSIKY BiZIMOBUTH Bijl HAaHHS MOCIYT 3a JloroBOopoM.

IMoznuansauk mopydae Banky mpm HacTaHHI TepMiHIB BHKOHAHHsS Iforo 3000B's3aHp mo cmtaTi OBepapadTy, HapaxoBaHHX IIPOLEHTIB,
KOMICIH, ITeHi Ta IHINX IUIaTeXiB, nepenbadeHux JloroBopoM, morameHHs 3a00proBaHocTi 3a JJoroBopoM, CIHCYBAaTH KOIITH 3 IIOTOYHHX,
KapTKOBHX, JIETIO3UTHUX paxyHKIiB [lo3ndansHuka B HarioHanbHil Bamroti, Bigkputux y ITAT «AB «PAJTABAHK», a Takox 3a paxyHOK
Osepapadry — y po3mipi 3a60proBaHoOCTi, BUSHAUCHOI 3TiHO YMOB J[oroBopy.

Mignucanusm 3asBu Ha npuennands [lo3nuanbHuK Hagae no3Bin banky HagaBatu iHdopmauio mpo BeraHoBieHu# simit OBepapadry,



10.29.

10.30.

10.31.

10.32.

10.33.

HaragyBaTH PO HEOOXiAHICTh BUKOHAHHs 3000B’s3aHb 3a MM J[OrOBOpOM, B TOMY YHCIi LUIIXOM TelneOHHHX, (pakCHMIIbHUX 3aco0iB
3B'I3Ky, BI3WTIB, EJIIEKTPOHHHMX IOBIIOMJICHb 3acobamu InTepHer Ta SMS-moBimomiens Ha MOOiNBbHHI Tenedon. I[TozuuanbHuK Hece
BIAMOBIANIBHICTS 32 HagaHi Uil 3B’S3Ky pEKBi3WTH, 3a3Ha4yeHi y JloroBopi, a TakoX BCi PU3UKMA Yy 3B’SI3Ky 3 HEHOBIIOMIICHHSM,
HECBOEYACHHUM MOBIIOMIICHHSM IPO iX 3MiHY.

Bank Mmae mpaBo y Oyab-sKHil Yac BiJCTYNHUTH BiZ CBOIX IpaB Ta 00O0B’sA3KiB 3a M J[OrOBOPOM Ha KOPHCTH TPETHOI 0COOHU, MPH LBOMY
nignucandam JloroBopy I103MyansHUK Hajae CBOKO 3ro[y Ha Take BiJCTYIUICHHS Ta JJOJATKOBE MOTOJDKEHHsS YTOAW MPO BiACTYIUICHHS 3
[No3nuansHIKOM He MOTPiOHE. YMOBH TaKOTO BiJCTYIUIGHHS BCTAHOBIIOIOTBHCS YroOI0 MK BaHKOM Ta TpeThoro 0co0oI0 3 JofepsKaHHIM
BUMOT YHHHOT'0 3aKOHOIaBCTBA. [T03M4alibHIK He Ma€ IpaBa BiICTYIIMTH CBOT IpaBa Ta 000B 513K 3a LM J[0roBOpOM TpeTiit 0cobi.

3a TpW IHI 0 JaTW 3BUIBHEHHS 3 MOTOYHOTO Micil poOotu Ilo3uuanpHUK, SIKUH 00CIyrOBY€eThCS B paMKax 3apIUIaTHUX NPOeKTiB baHky,
3000B’3y€ThCsI  TOBIJOMHUTH MNP0 Take 3BUIbHEHHs bank Ta moracutu 3aboproBanicth 3a OBepapadpTom. Y Oymb-sIKOMY BHIAIKY
3a00proBaHiCTh OBHHHA OyTHU IOTalleHa He Mi3Hile 7-ro AHS micias 3BUTbHeHHs KilieHTa 3 mocaau, sSKy BiH 3aiiMaB Ha HiANPUEMCTBI, 3
skuM y banka yxmameno JloroBip Ha 0OCIyroBYBaHHS 3apIUIaTHOTO — TpoekTy. He mpoBenmeHHs po3paxyHKiB Mibk KiieHTom
(TTozn4anbHUKOM) Ta pOOOTONABIEM HE € MiJICTABOIO /Ul HEBUKOHAHHS a0o0 3aTpuMKH  BHKOHaHHS KiieHtom (ITo3MYaibHUKOM) TPOIIOBHX
3000B’s13aHb nepen bankom.

V pasi npuiinsrTsa [lo3ndansHEKOM, BIACHUKOM HMEHCIHHOI KapTKH, pIillIeHHS Ha IeHCiiHe 00CIyroByBaHHS B iHImIOMY O0aHKy Ilo3mdanbHHK
3000B’3y€ThCST TIOBIJOMUTH IIpO Take pimeHHs baHk Ta moracut 3aboproBanicTe 3a OBeprapadgroMmM. Y Oynb-KOMy BHIAIKY
3a00proBaHicTh MOBHHHA OyTH TMOTalleHa He Mi3Hile 7-ro AHS micns HamaHHs 3asBu B [leHciiinumii GoHI Ha meHciiiHe 00CIyroByBaHHS B
iHIIOMY OaHKYy.

Knient (Ilo3nvanbHuk) 3000B’sA3aHMN B CEeMUACHHHUH CTPOK MOBiZOMIATH baHK mpo 3MiHY Micls peecTpalii, Micus HTpOKHBaHH,
CJICKTPOHHOI a/IpeCH, KOHTAaKTHUX TeNe(OHIB Ta IHIMIKX 3aco0iB 3B'I3Ky, Micusi poOOTH, OTPUMAHHS KpPEAWTIB B IHIIMX OaHKax, MPO
MOpYLIEHHsT KPUMIHAJIBHOI CHpaBH HpoTH [lo3nduanbHUKAa Ta MpO LUBUIBHO-TIPABOBI Cymepedkw 3a ydacTio [lo3uyanbHHKa, sIKi MOXYTb
YCKJIQHUTH BUKOHAHHS HUM 3000B’s13aHb 3a uM J[oroBopom.

VYmoBu kpenutyBaHHs 3a OBepapadTom, a came: po3Mmipu simitiB OBepapadTy, MPOLEHTHI CTaBKU 32 KOPUCTYBaHHS KPEIUTHUMH KOIITaMU

3a OepapadTom i KoMmicii 3a kopucTyBaHHs JiMiToM OBepapadTy, po3paxyHOK 3aranbHoi BaprocTi OBepapadTy Ta peaybHOi pidHOT
IIPOLICHTHOI CTAaBKH 3a KopucTyBaHHS OBepapadToM BU3HAUCHI Y MOBaMU.

11. YMOBHU BIAKPUTTA TA OBCJIYTOBYBAHHSA KPEJUTHHUX KAPTOK 3 BIJHOBJIIOBAJIbHOIO KPEJUTHOIO JITHIEIO ¥

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

®OPMI OBEPIPADTY.

KpenutHa kapTka i3 BiZHOBIOBaAIEHOIO KpenutHoto niHieo y ¢popmi oBepapadTy Moxe OyTu Hamana Kitientam — pesunentam Ykpainu, ski
Yy BCTaHOBICHOMY JloroBopoM MOpsAKY oOpanu HaHy mochuyry i AxuentyBamu [lyOmiuHy mpomosumiro baHKy Ha yKmageHHS IBOTO
Jorosopy.

YmoBu kpenutyBaHHs 3a OBepapadrom, a came: po3mipu JimitiB OBepapadTy, IPOIEHTHI CTaBKU 32 KOPUCTYBAaHHS KPEIUTHUMH KOIITaMH
3a OBepapadrom Ta KoMmicii 3a KopuctyBaHHs JiMiToM OBepapadTy, a TaKOX PO3paxyHOK OPiEHTOBHOI 3arajbHOI BapTocTi OBepapadTy Ta
peanbHOl piyHOT TpolEHTHOI cTaBKHM 3a KopucTyBaHHs OepiapadroM BusHaueni «YMOBAMU HAJJAHHS, OBCJIYI'OBYBAHHA
OBEP/IPA®TIB TA YMOBAMH BIJAKPUTTA, OBCIIYTOBYBAHHSA KPEAWUTHUX KAPTOK [JId KIIIEHTIB IIAT «AB
«PAJABAHK», «YMOBAMUM HAJAHHS, OBCIIYITOBYBAHHS OBEPAPA®TIB TA VYMOBAMHM  BIAKPUTTA,
OBCJIYTOBYBAHHA KPEJUTHUX KAPTOK AJIS CITIBPOBITHUKIB ITAT «Ab «PAJJABAHK» (domarox Ne7, 7.1 mo Hdorosopy),
(mami — YMOBH), sIKi € HEBiJl' €MHOI YaCTHHOI IpOTO0 JJOTOBOpPY, Ta BIANOBIJHO J0 BCTAHOBIECHHX baHKOM mpaBwmiL.

IHdopmaris mpo OpiEHTOBHY 3aralibHy BapTiCTh KPEAUTY, pealbHy PidHy NMPOICHTY CTABKY 3a3HaueHI B YMOBaX Ta akUenTyeTbest KiieHTOM
y Bigminenuni baHky, B sskomy Oyna momaHa BiAmoBigHa 3asBa Ha TpUENHAHHA miA vac mignmucanHs Kiiearowm [1y6miuHOT mpomo3uiii Ha
yKIIaJIeHHs 1iboro Jlorosopy.

CTOpOHHM MiHIUTK 3TOI¥, IO TPH BU3HAYCHHI pO3Mipy JNiMiTy oBepapadTy BaHk KepyeTbCs BHYTPIIIHIMH HOPMATUBHHMH JOKYMEHTaMH
Banky Ta ynHHNM 3aKoHOmaBCTBOM Ykpainu. [Ipu mpomy KimieHTy Moxke OyTH BCTAHOBJICHO JIMIIE OAWH JIMIT oBepapadTy 3rimHO YMOB
Ha po3cyx banky. Po3mip mimity oBepmpadTy, BcraHOBiIeHHI bankowm, moBimomiserscs KiieHTy mmmsixom HajacwiaHHa Homy SMS —
TTOBIJJOMJICHHSI Ha HOMep MOOLITEHOTO TenedoHy, mo 3a3HaueHunid KitientoM y 3asdBi Ha mpueaHaHHS a0o B 1HINHA 3asBi, mepenbadeHiii TuM
HoroBopom, Ta 3rigHo sikoi KilieHTy HajgaeTbcs kpeanTHa kapTka. Y pasi Hesroau KimieHra i3 BcTaHOBIeHMM baHkOM po3MipoM JiMiTy
osepapadty, Kiient na nporssi 21 (/IBaaisiTe OJHOrO) KaJleHAAPHOTO [Hs TOBHHEH 3BEpHYTHCS Y BimaiieHHs baHky, B sikomy Oyna
odopmiieHa 3asiBa Ha NMpUEIHAHHS/IHINA 3asBa, nependaueHiii uum JloroBopoM, Ta 3rigHo skoi Kii€eHTy HaJaeTbCcs KpeauTHa KapTka, Ta
HO/IaTH THCBMOBY 3asiBy Npo Iie. Y BHHNAAKY, KO KIE€HT MPOTAroM BKA3aHOTO CTPOKY HE 3asBUB MPO CBOIO HE3rOAy 3 PO3MipOM
BCTaHOBJICHOTO JIMIiTy oBepapadTy Ta/abo 3miiicHuB mepury [lnatixkHy omepamito Ta CKOPHUCTaBCS JIIMITOM OBepapadTy Micisi OTPUMaHHSI
BkazaHoro SMS-noBinomnennst banky, 3roga Kiienra 3 ymoBaMu HamaHHS JIiMITY oBepApadTy BBaXKA€ThCS IMIATBEPHKEHOI0. 32 YMOBH
JIOTpUMaHHs BaHKOM 3a3HAUEHOTO IMOPSIKY MOBiTOMIIEHHS [lo3nuanmbHUKA MO 3MiHY JIIMITY Ta BiACYTHOCTI 3asBH Ilo3WyampHmKa Ipo
BiIMOBY BiJl 3MIHEHHs JIMITYy oBepapadTy, 3MiHa JIMITy OBepApadTy BBAKAETHCS Y3TO/PKEHOIO, HE MOTpeOye MiAMUCaHHS Oyab-sKHX
AO0AAaTKOBUX 3asB, NOIIOBHEHDb, Y3TOUKEHb Ta ITo3nyanbHUK HEce BCi PU3HKHU [TOJAIBIIOI0 KOPUCTYBAHHS ITOCIYTOXO.

KpenutHa xapTka BukopucroByetbes KitientoM [uist 3aiiicHerns [InatixHux onepariid.

KpenurHi xomrru y ¢opmi oBepapadry Hamatorecs bankom KiienTy Ha cnoxuBui nmotpe6u. Cyma 3aboproBaHocti 3a KpeaurtHoto niHiero y

(dhopmi oBeppadTy BU3HAYAETHCS K NeOCTOBHH (BiA €MHUIT) 3aJIMIIOK HA KAPTKOBOMY PaxyHKY.

[TporieHTH 3a KOPHCTYBaHHSI KOIITaMH JIMITy oOBepapadTy Ta KOMICii CIUIauyloThCsi B po3MipaX, BHU3HaueHHX YMoBamu - JlomaTkom

1o 1usoro Jlorosopy.

KpenutHa kapTka 3 BiZHOBIIOBaJbHOW KpeauTHOO JiHi€ y GopMi oBepapadTy nependadae HasBHICT MITBIOBOTO TEPiOLy KOPHCTYBAHHS

KPEUTHUMH KOILITAMH:

® TIIPOLICHTH 3a KOPHUCTYBaHHS KOIITaMH JIIMITy oBepapadTy Ha cymy OCHOBHOTO OOpry HapaxXOBYIOTHCS IO HUIBIOBill CTaBLi, BU3HAUCHII
YmoBamu - Jlonatkom 110 usoro /lorosopy;

®  TPHBAJICTH MJIBIOBOrO MEPioy BU3HAYAEThCS YMOBaMu - JI0JaTKOM JI0 11b0ro J[orosopy.

HapaxyBaHHs IPOLICHTIB 3a KoprCTyBaHHs KpenuTHoto niHiew y Gpopmi oBepapadTy 3/ilCHIOETHCS OICHHO, 3a KOKEH JICHb KOPUCTYBAaHHS

KpeautHoto niniero y ¢popmi oBepapadty, Ha IOACHHUN 3aHIIOK 3aboproBanocti 3a KpenutHoro miHiero y gopmi oBepapadTy Ha KiHelb

IHs, 33 SIKMHA HapaxOBYIOThCS ITPOLICHTH, 33 CTaBKOKO, BHU3HAYECHOIO Y MOBaMH, 3rigHo 3 meromoM ¢akt/daxr (meron «baxt/paxr»

nepeabadae, 1o IS pO3paxyHKy MPOLEHTIB BUKOPHCTOBYETHCS (DaKTUYHA KiIbKICTh JHIB y MiCsILIi Ta POILIi).

IIpu HapaxyBaHHI IIPOLEHTIB BPaXOBYeTbCA A€Hb HajaHHA KpeamTHux kowTiB y ¢opmi oBepapadty i He BpaXOBYeTbCS JEeHb HMOBEPHEHHS

3a00prOBaHOCTI.

IMoramenHs 3aboproBaHocTi BigOyBaeTbes LUIAXOM IOMICAYHOTO BHECEHHS TI'POILOBHMX KOIUTIB HAa KapTKOBHH paxyHOK IloznuanbHuka

000B’SI3KOBOr0  MiHiManbHOro IwUIaTexy (kpiM kpeautkd VIP). MiniMansHUH [UIaTDXX BH3HAYaeThcss YMoBamu. IIpH  HasBHOCTI
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MIPOCTPOUCHOI 3a00proBaHOCTI J0IaTKOBO CIUIA4yeTHCS CyMa MPOCTpoueHOi 3aboproBanocti. OOOB'I3KOBUI IIIATK Mae OyTH  BHECCHHI
He Mi3HilIe MepeJOCTaHHbOrO OIepalifHOro (po60Y0ro) IHs MOTOYHOTO MiCSIL.

V pasi sKmo cyma 3a00proBaHOCTI B po3Mipi 0OOB'SI3KOBOTO IUIATEXKY HE IOTAIICHA [0 IIepeOCTaHHbOTO omnepariifHoro (pobodoro) mHs, B
ocTaHHI{ omepaniiiHuii (poOoumif) JeHb MicAIlI cyMa B pO3Mipi He BHECEHOTO MIiHIMAJIBHOTO IUIATEXKY IEPEHOCHTHCS Ha PaxXyHOK
IIPOCTPOYEHOT 32a00PTrOBAHOCTI 1 INIATDHKHUH JIMIT Ha KapTIli 3MEHIIYEThCS Ha CyMy JIIMITY OBepApadTy.

Bank inpopmye Kiienta mpo 3aboproBanicTh 3a KapTKOBMM paxyHKOM Ta PO3Mip HOTOYHHUX IUIATEXIB HUIIXOM HAJaHHSA IOMICSYHOL
Bumnucku B 3anexxHocTi Bia criocoOy, BkazaHoro Kiientom y 3asBi Ha npuenHanHs. Haganua momicsuHoi Bunucku Moxe 3IiHICHIOBATUCH Y
BigaineHHi banky, 3a gonomororo Cucremu «WEB-6aHKiHI», B €l1eKTpOHHIH (opMi HIJIIXOM HAIpaBJICHHS Ha aJpecy eIeKTPOHHOI MOIITH,
BkazaHy Kuientom B 3asBi Ha mpuennanus. [lomatkoBo bank Ha Homep mo6impHOTO TenedoHy, mo 3a3HadueHuit Kiientom B 3asBi Ha
NIpUeaHAHHSA, moMicsns Hagcunae Kitienty SMS-noBinomieHHs, B sIKoMy 3a3Ha4aeThest po3mip OOOB’I3KOBOTO IIIATEXY.

SIkumio TepMiH BHKOHAHHS 3000B’s3aHb 3a JOrOBOPOM MPHUIIAfac HAa BUXiAHHI/CBATKOBHil/HepoOouMil/ HeomepauiiiHuii aeHbp baHky, TO
TEpMiHOM BHKOHaHHS 3000B’s3aHb € OCTaHHIN omepauiiiHuil NeHb baHKy, 10 mepenye BCTAHOBICHIH B JOTOBOpPI KiHLEBii naTi 3a1iCHEHHS
TUIATEXKY.

CTOpOHU BCTaHOBIIOIOTH, 1[0 TOTAIICHHS 3200prOBaHOCTI MPOBAIUTECA Y HOPAIKY, ependaueHoMy y JloroBopi, Ta He moTpedye Oyab-IKuX
JIOIaTKOBUX Y3TOKECHb.

3000B’s13aHHs [lo3nyansHuKa MO CIuIaTi 3a00proBaHOCTI 32 OUM J[OrOBOPOM BBa)KAIOTHCS BUKOHAHMMH HAJIGKHUM YHHOM, SIKIO T'POIIOBI
KOLITH I CIDIaTH 3a0OproBaHOCTI Hamiinum mo BaHKy 1o 3akiHUeHHS OmNeparifHoro 4acy B OCTaHHIM I€Hb BCTaHOBJIEHOTO CTPOKY
TUIATeXy 3 ypaxyBaHHAM BAMOT IMyHKTY 11.13. SIKIIo rpomoBi KOITH IS CIUIATH 3a00proBaHocTi 3a MM JlorosopoM Haxiiinum 1o banky B
OCTaHHIM JEHb CTPOKY IUIATeXKy MICHIsA 3aKiHYEHHS OIepauifHOro dacy, TO 3apaxyBaHHA iX y CIUIaTy 3a00pTroOBaHOCTI 3AiHCHIOETHCS
HACTYITHOTO ormepaiiiiHoro nusi banky i1 BiamoBimHo [lo3WYanbHUK € TakuM, OIO MPOCTPOYMB BHUKOHAHHS 3000B’sA3aHb MO CIUIATI
3a00proBaHocTi 3a UM J[oroBopom.

Crutata KOMICIi 3/iHCHIOEThCS IULSIXOM CIHHCaHHs (y HOPSAKY AOTOBIPHOTO crmcaHHs) BaHKOM CyMH 3 MOTOYHOrO paxyHKy 2625, cymu
KOMICIi, y T.4. 32 paXyHOK JIIMiTy oBepapadTy Ta Bii’€MHOTO 3aJIUIIKY.

V Bunazaky HemorameHHs 3a00proBaHOCT] y BCTAHOBJIEHI ITMM JloroBOpOM CTPOKH, BUHUKAE ITPOCTPOYEHA 3a00PTOBAHICTb.

3a mpocTpOYCHHS MOBEPHEHHS 3a00prOBAHOCTI MO KpeAWTHIN JiHil y dopmi oBepapadTy, cIutaTH MPOIEHTIB Ta KOMICIi 3a MM JOTOBOPOM
[No3nyanpHUK crladyye Ha KOPUCTh baHKy MeHIo B po3Mipi moaBiitHoi 00ikoBoi craBku HamioHansHOTO OaHKY YKpaiHu, 1o Aisiia y mepiox
MIPOCTPOUCHHS BUKOHAHHS 3000B’513aHb, BiJl CYMH IIPOCTPOYECHOTO 3000B’13aHHS, 32 KOXKHUI I€Hb IIPOCTPOUYCHHS, @ TAKOX Bi/IIIKOJOBYE BCi
30MTKH, 10 BHHUKIM BHACTIIOK HECBOEYACHOTO BHKOHAHHS TPOINOBUX 3000B’s3aHb BimHOCHO bamky. Crulata mrpadHMX CaHKIIH He
3BibHsA€ [To3nMyanbHKKa Bil BUKOHAHHS 3000B’s13aHb, nepeadadyeHux JloroBopom.

Knient mae mpaBo Binkputu [lomatkoBy Kaptky mo cBoro KaprkoBoro paxyHKy Ha cBO€ iM's Ta/abo Ha iM’s iHIIOI (iHIIMX) ocobu (0ci0)
[UISIXOM TIOJIaHHS BiIOBIIHOI MUCHMOBOI 3as1BU y bank. Pimenns npo Biakpurta donarkosoi (ux) Kaptku (Kaprtok) mpuiimae bank ta mae
npaBo BixMoBHTH y Bupadi JlomatkoBoi KapTku 6e3 mosicHeHHs npuunH. BinmosinambHicTs mepen bankoM 3a BukopucTaHHs J[0JaTKOBUX
KapToK Hece BiacHUK paxyHKYy.

VY Bumanky 3akiHueHHs cTpoky mii KpeautnHoi xaptku, KimieHt mopydae Banky camocrtiiiHO iHinitoBaTé mepeBHITycK KpeauTHOi KapTku Ta
JOpydae yTpUMAaTH KOMICIIO 32 MEPEBHITYCK 32 paxXyHOK I'POIIOBHX KOIITIB B paMKax JIMITy oBepapadTy (3a YMOBH HOTO TOCTYITHOCTI).

Bank mae mpaBo mepeBipATH y pa3i HEOOXiTHOCTI JOCTOBipHICTh iH(MopMalii, HaxaHol [To3MyanbHUKOM U KPEAUTHOI JIiHI{; BUMaratu Big
IMo3nuanbHuKa criaté mMTpaQHUX CaHKLiK 3rigqHo JloroBopy; 3[iliCHIOBATH JOTOBIpHE CIMCAHHS KOWITIB 3 yciX paxyHKiB Ilo3nyanbHuKa,
Binkputux y [IAT «AB «PAJJABAHKY, 3rizno 3 [JloroBopom; po3kpuBatu iHpopmanito npo ITo3udansHuka Ta HOro KpeauTHY icTOpiro B
MeKax J03BOTy, HagaHoro [To3n4abHUKOM 3TiHO 3 yMoBamHu J{oroBopy.

VY pa3i HEMOXJIMBOCTI HaJaHHA NOCIyrH a00 OTpUMaHHsS HeraTuBHOi iH(poOpManii, y T.4. iHpopMmalii, sKa CyTTEBO BIUIMBAaE Ha
wratocnpoMoxkHicTh Kiienra (Ilo3muanbHuka) Ta/abo mumaTocrnpoMoxHicTe pobortomaBis Kiienra (Ilosnvanbhuka), bank Mae mpaBo B
0JTHOCTOPOHHBOMY HOPSAKY BIAMOBUTH BiJ{ HaJlaHHA TOCTYT 3a JloroBopom.

[No3myaneHUK nopydae baHKy mpu HacTaHHI TEpMiHIB BUKOHAHHS HOTO 3000B'S3aHb IO CIUIATi 3a00prOBaHOCTI, HAPAXOBAHUX MPOLEHTIB,
KOMICiH, TTeHi Ta 1HIINX TUIaTexis, nependadeHnx JoroBopom, morameHHs 3a00proBaHOCTI 3a JIoroBOpoM, CIHCYBaTH KOIITH 3 TIOTOYHHX,
KapTKOBHX, JICTIO3UTHUX paxyHKiB [lo3ndanpHuka B HauioHanpHid BamioTi, Binkputux y ITAT «ABb «PAJJABAHK», a Takox 3a paxyHOK
niMiTy oBepapadTy — y po3mipi 3a00proBaHoCTi, BU3Ha4Y€HOT 3rifHO yMOB JloroBopy.

MMinnucanusam 3asBu Ha npuenHaHHs [lo3nuanbHUK Hajae 03BN baHky HanmaBaT iH(OpMAIif0 PO BCTAHOBJIEHWH JIMIT oBepapadry,
HaraJgyBaTH PO HEOOXiIHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OroBOpoM, B TOMY YHCII HUIIXOM TesieOHHMX, (haKCHMIIBHHX 3aco0iB
3B'I3Ky, BI3WTIB, EJIEKTPOHHMX IOBiZOMJIEHb 3acobamu IHTepHer Ta SMS-moBimomieHp Ha MoOUTBHMH TenedoH. [lozuuanbHEK Hece
BIJNOBINAIGHICTh 32 HAJaHI JUIA 3B’SA3Ky PEKBI3WTH, 3a3HaueHi y JIOTOBOpi, a TaKOXK BCi PU3UKH Y 3B’S3KY 3 HEIMOBIJOMIICHHSM,
HECBOEYACHUM MOBIJOMIICHHSM IIPO iX 3MiHY.

Bank mae mpaBo y Oyap-sKHi 9ac BiACTYIHUTH BiJ CBOIX NpaB Ta 00OB’S3KIB 3a IMM JIOTOBOPOM Ha KOPUCTh TPETHOI 0COOHM, MPH LBOMY
nigmucanasaM JloroBopy Ilo3nuanbHUK Hamae CBOIO 3roAy Ha Take BiICTYIUICHHS Ta JOJATKOBE HMOTODKEHHS YTOAW NP0 BiACTYIUIEHHS 3
[To3nyaabHUKOM HE MOTpiOHE. YMOBH Takoro BiJCTYIUICHHs BCTAHOBIIOIOTHCS YrOJIOI0 MiX BaHKOM Ta TpeThoro 0co0o0I0 3 H0epiKaHHIM
BHMOT YHHHOTO 3aKOHOaBcTBa. [103M4aIbHUK HE Ma€e MpaBa BiICTYIIHTH CBOT IpaBa Ta 000B’3KH 3a IIUM JOTOBOPOM TPETii 0C00i.

Kunient (ITo3n4aneHuK) 3000B’s3aHMIl B CEMUACHHHH CTPOK MOBIZOMIATH baHK mpo 3MiHYy Micusl peecTparii, MicIs pOKHBaHHS,
CJIEKTPOHHOI aJpecH, KOHTAKTHUX TeNe(OHIB Ta IHIIMX 3aco0iB 3B'I3Ky, Micus poOOTH, OTPUMaHHs KPEAUTIB B iHIIMX OaHKaxX, Ipo
TIOpYIIEHHsT KPUMIHAJIBHOI crpaBu mpoTH [lo3uuanbHuUKa Ta NMpo IUBLTEHO-TIPABOBI Cymepedkd 3a ydacTio [lo3nuanbHEKa, SIKI MOXYTb
YCKJIaAHUTH BUKOHAHHS HUM 3000B’s13aHb 3a UM J[oroBOpoM.

Bank Mae mpaBo THMYacoBO BiAMOBHTH B HajgaHHi [lo3mwansHmkoBi OBepapadry (ToOTO mpummHHTH MOXIHBICTH st [lo3udanpHuKa

3[iiCHIOBATH omepallil 3a MOTOYHUM PaXyHKOM Y CyMi, 1[0 TIEPEBHILYE KPESIUTOBHI 3aHUIIOK Ha [[bOMY PaXyHKY) Y TAKHX BHITaJIKax:

® TIOpYIIEHO Oyab-sKi YMOBH 1OT0 J[OTOBOPY, Y T.4. MPOCTPOYCHO BUKOHAHHS OyIb-IKOTO 3000B’s3aHHS MO CIIATI KOMICiH, ITPOIIEHTIB,

OCHOBHOT0 0Opry Ta iHIIKX MUaTexis 3a OBepapadTom;

HacTaia Oyzab-sika 3 00cTaBuH, nepeadadenux m. 11.30.;

HaKJIaZIeHO apellITH Ha MOTO4Hi paxyHku [lo3ndansHuka y banky;

noripiunBest pinancosuit cran [losuvanbHuka,

SIKIIO BIAKPUTO KpHUMiHAJBHE IPOBAPKEHHS a00/Ta MOpYyIIeHO KpUMIHANEHY CrIpaBy npoTu [lo3nyanbHuka;

orepanisi, Ha 3/iicHeHHs sKoi [lo3MyanbHUK OTPHMYy€E TpOLIOBI KOIITH (TOOTO omeparis, IUIaTiX, 33 SKOIO 3/IHCHIOETHCS 3a PaxyHOK

Ogepapadry), He BiamoBimae BuMoraMm 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta NPOTUAIO Jieramizamii (BiIMHBaHHIO) IOXOJIB,

OJIepKAHMX 3JIOYMHHUM IIUIIXOM, (hiHAHCYBaHHS TEPOPH3MY Ta (hJIHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0O1 MacCOBOTO 3HUIICHHSD;

e BcraHoBieHHs HamionampHUM GaHKOM YKpalHM YM iHINMMH YIIOBHOBRKCHHUMH OpraHAMH JIep>KaBHOI BIaaW OOMEXKCHb 3a OIEparlisiMi
0aHKIB 3 KpeUTyBaHHs a00 3MiHa IHIIIOTO 3aKOHOJAaBCTBA Y KpaiHH, IO BILUTMBAE HAa MOXJIMBICTH BUKOHAaHHS bankom 1poro Jlorosopy;

o Bignpasnenns Kimienra ([Toznuanbhuka) y BinmycTky 6e3 30epekeHHs 3apoOiTHOI IUTaTH, BiJICTOPOHEHHS BiJ MOCaau Ta/abo 3BiIbHEHHS
Tlo3nuanbHUKa 3 MIATIPHEMCTBA, 3 SIKMM YKJIaJieHo J[oroBip Ha 00CIyroByBaHHS 3apINIATHOTO MPOEKTY;
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e IIOpPYWICHHA CHpaBH Ipo OaHKpYTCTBO poboTomaBus Ilo3myanbHuKa, po3ipBaHHS JO0roBopy MK bankoM Ta poGoTonmasiem
Tlo3nuanbHuKa, y TOMY 4HCII, ane He BUKIIOYHO, BitMoBa pobotonasis Kiienra (I[loznuanpHuka) mignucaTd 3MiHU Ta JOTIOBHEHHS O
JloroBopy Ha 00CITyroByBaHHS 3apIlIaTHOTO MPOEKTY.

e oTpuMaHHA iH(popMaii moxo Mo30BHUX 3asB 10 [To3uuanbpHUKa a00 BUKOHABYMX NIPOBAKEHb, CyMa I'POIIOBUX BUMOT 3a SIKMMH Y JBidi
nepesuirye po3mip Osepapadry;

® IIPUIMHEHHS HAJXOJDKSHHS NEHCIi Ha KapTKOBHH PaxyHOK.

[Ipu BinmoBi banky B HaganHi [lo3myansHukoBi OBepapadTy BCTAHOBIIOETHCS HyNbOBUH JiMIT OBepapadTy, Ta CTPOK BUKOHAHHSA Oyab-

SIKMX TPOLIOBHX 3000B’s13aHb [lo3nuansHrka 3a OBepapadToM BBa)Kae€ThCs TAaKUM, L0 HACTAB B JICHb BCTAHOBJIEHHS HYJIBOBOTO JIIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxoBYeThes mTpadHi caHKil, nepeadadeHi ymoBamu 1poro Jlorosopy. Ilogansie moBepHeHHst [To3uyaibHUKOM

3a00proBaHOCTI 3/1IHCHIOETHCS B CTPOKH Ta HA YMOBAaX, BU3HAYCHUX UM JloroBopom.

[Micns npunuHEeHHs nii 00CTaBWH, sKi CTadM MIiJCTABOIO JUII THMYacoBOi BiMMOBH Yy HamanHi OBepapadTy y T.4. TIOBHE IMOTaNICHHS

3a00proBaHOCTI 3a HapaXxOBaHUMH WTpadHUMH caHKOiIMH Ta OBepapadroM, bank Moxe BimHOBUTH KpermurtyBaHHS [lo3udanbHHKa

(BcranoBut IlosmuansHuky mimit OBepapadTy, Bu3HaueHHH IM JloroBopom), a cTpok noBepHeHHS OBepiapadTy BH3HAYa€eTHCS

BIJITIOBITHO /IO CTPOKY, 3a3HAYCHOro y IboMy JloroBopi, a00 3MIHIOETHCS BIAMOBITHO JIO JOAATKOBOi yroau jno Jloroeopy. BimHoBieHHs

nimity OBepapad Ty mpoBOIUTHCS MICHA 3aKiHYEHHs omepaniifHoro aHsA banky, B sikoMmy Oyna moramieHa 3a00proBaHiCTh y TOBHOMY 00Cs3i,

y T.4. 3a00proBaHiCTh MO MPOIEHTAX, KOMICii, OCHOBHOMY OOpTry, IeHi Ta iHII01 3a00proBaHoCTi 3a M J{oroBopom.

Bank Mae mpaBo BCTaHOBIIOBATH HyNbOBUH JiMiT OBepapadTy 3 HACTaHHSIM OCTaTOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKpPHUTH JIMITY

OBepapadty B3aram mpu HacTaHHI Oyab-sKOI 3 HepeliueHuX HIKYE BIAKIAZAaTbHUX OOCTaBMH 3 HACTYIHHM IOBIIOMJICHHSM MPO Iie

Kiienra numixom BiampaBku SMS - moBimoMileHHs Ha HOMep MOOIUIBHOTO TenedoHy, mo 3a3HadeHHH KiientoMm y BimmoBimuii 3asBi Ha

TIpUETHAHHS:

e Heciuata KimientoM Oyap-skoi cymu, sika MiIUIsrae cruiati Ha KOpucTh baHKy BiamoBimHO 10 110r0 JloroBopy Ta/ab0 HEBHKOHAHHS abo
HCHAJIe)KHE BUKOHAHHSA KITieHTOM Oynmb-sSKHX iHIIUX OOOB'SA3KiB 32 muM JIOrOBOPOM, a TaKOX MO OyIb-SKOMY IHIIOMY JOTOBODY,
ykiageHoMy Mixk bankom Ta KitientoMm;

e BUSBJICHHSA TaKWMH, IO HE BiAMOBINAIOTH IiHICHOCTI, HOKYMEHTIB Ta/abo iHdopmarmii, mo Oymu HamaHi Kmientom banky 3 meToro
OTPUMAaHHS KPEJUTHUX KOIITiB 3a nuM JloroBopom abo BusiBiIeHHS baHkom Toro, mo nacnopt KmieHTa Oyino BTpaueHO, BHKPaAEHO UM
IHIIMM c0cOOOM MacHopT BHOYB 3 HOTO BOJIOJIHHS;

e HasBHICTh Yy banky OOTpyHTOBaHOI MiO3pH IIOJO HECAHKIIOHOBAHOTO BUKOpUCTaHHA KapTku, emiroBanoi 3a JloroBopom, abo iHIIMX
Kaptok, emitoBanunx bankom;

e onepxaHHs baHkoMm Bif iHIIMX (piHAHCOBO-KPEAWTHHX YCTAHOB, IHIIMX KPEOUTOPIB, JEp>KaBHUX OPraHiB Biagd HETaTHBHOI iH(opmarii
npo KirieHra, mo cBim4nTh Npo HEBUKOHAHHS (HeHaJe)KHe BHKOHaHHs) KitieHTOM cBOIX 3000B'I3aHb mepex TpeTiMu ocobaMu abo mpo
HajgaHHs KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHGOpMAIi 3 METOI0 OTPUMAHHS IHIIMX KPEIWTIB/MO3WK, a TaKOX IHIIOL
iHdopmarii, 1o 1ae miacTaBu CyMHIBaTUCS Y HAJIGKHOMY BHKOHaHHI KiieHTOM CBOIX 3000B's13aHb 3a UM J[oroBopom;

e icroTHe nopymeHHs [lo3ndansHIKOM yMOB 1160TO JlOrOBODY.

ITpn mpoMy cyma HenoBepHYTOI 3a00proBaHOCTI BBAXKAETHCS MPOCTPOUEHOIO 3a00ProBaHICTIO, mOA0 skoi baHk Mae MpaBo po3paxoByBaTH

neHro 3rigHo TapudiB banky Ha oOciIyroByBaHHS KITi€HTIB-(Qi3MUHHX 0oCi0 Ta Mae mpaBo 3actocyBaTH 10 KiieHTa 3axonm, mepenbadeHi

YIHHUM 3aKOHOZABCTBOM YKpAaiHH, IS CTATHEHHS MPOCTPOUEHOT 3a00prOBaHOCTI.

VY pasi skmo [lo3nmyansank He mizHime Hix 3a 10 qHIB 10 TepmiHy moBepHeHHs OBepapadty, nepenbauenoro y 3asBi Ha MPUETHAHHS, HE

HaJaB IHMCHMOBOTO MOBIJOMJICHHS NPO BiAMOBY Bin mociyru Oepapadty, cTtpok kopuctyBanHs OBepapadToM Moxe OyTH NOJOBXKESHUN

(mponoHroBaHuii) 0AaHKOM Ha OJMH KaJeHIApHUH PiK Ha yMOBax, IO JAIIOTh Ha JaTy IIOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHAIM YMOB

Bukianenux m.11.4 mporo Jlorosopy. Ilpu npomy, CTOpOHHM MOTOAWIIM, IO Yy BHIIAAKY MTO3UTHBHOTO pillleHHs BaHKy 1100 MOJOBKEHHS

(mponownrarnii) crpoky kopuctyBanns OBepapadrom, bank nosinomisie npo ne [To3nuansruka nusxoM BignpaBku SMS - MOBiTOMIIEHHS Ha

HOMEp MOOLTBHOTO TenedoHy, mo 3a3HadeHnd KiieHToM y BimmoBigHii 3asBi Ha MpueTHAHHS. BiICyTHICTP BiANIOBITHOTO TOBIIOMIICHHS

03Havae BiqMOBY baHKy BiJl aBTOMaTHYHOTO MOJOBXKEHHS CTPOKY KoprucTyBaHHS OBepapadTom.

IMonomxeHHst cTpoky kopucryBaHHs OBepapadToM Ji€ IS KPEOUTHHX KapTOK, 3a SKUMHU Ie IependadeHo B YMOBax.

12. YMOBU HAJJAHHS TIOCJIYT'U «PET'YJIAPHI IIVIATEXKI»

Bank Hamae KiieHTY MOKIHBICTD TIpOBeAEHHS OAHKIBCHKHX OIEpaIliid MIIIXOM aBTOMAaTHYHOTO CITUCAHHS KOIITIB 3 TIOTOYHOTO/ KapTKOBOTO
Paxynky KiieHnTa Ha perynspHiii ocHOBI, 3a HasBHOCTI y KiTi€eHTa iF090T0 MOTOYHOTO/KapTKOBOTO PaXyHKY.

BinnoBiguo mo npasuin aii nociyru «PerymspHi mnarexi» Kiient nopydae Banky, a bank 3000B's3y€eTbCst 311HCHIOBATH CIIMCAHHS KOILTIB 3
HOTOYHOTO/KapPTKOBOrO paxyHKy KirieHTa, 3a3HaueHoro y 3asBi (ax) Ha mOpUEAHAHHA 10 JOroBOpy KOMILIEKCHOrO OaHKiBCHKOTO
obcmyroByBanus ¢izuynux ocid6 (PEI'YJISIPHI IIJIATEXI), ta nepepaxoByBaTd KOIITH 3a PEKBI3UTAaMH i B MOPSAKY, 3a3HAYCHHMH
KJTIEHTOM Y BHIIe3a3HaueHil (1X) 3asBi (ax).

«PerymnsipHi maTexi» 103BOJAIOTh 31iHCHIOBATH MepepaxyBaHHs KOIITIB:

e Ha iHIII TOTOYHI/KapTKOBI paxyHku Kiienra, Binkpuri B baHky;

e Ha paxyHku KiieHra, iHITNX Qi3HYHAX, FOPHIUYHIX 0Ci0, BIAKpUTHX B baHKy, Ta iHITNX OaHKIBCHKUAX YCTaHOBaX Y KpaiHH.

«PerymspHi IIaTexi» 3IIMCHIOIOTECS Ha MiAcTaBi «3asBM Ha TpHETHAHHSA 10 JlOoroBOpY KOMIDIEKCHOTO OaHKIBCHKOTO OOCIIyrOBYBaHHS
¢izuunnx ocio (PETYJIAPHI ITJIATEXI)» Knienta ta 3a Bkasanumu KiieHToM y BuIe3a3HaueHiil 3asBi peksizuramu. HakmamaHHs
kinientoM OTII, renepoBaHoro bankoM Ta Ha/icCIaHOTO 3a JOMIOMOTOIO MOBIIOMIIEHb y TekcToBoMy (opmari SMS Ha ¢dinancoBuit TenedoH
KunienTa npu 3amoBieHHi nociyru «Perymsphi miatexi» y WEB-6ankinry - baHk BBakae TOTOXXHIM MifnucaHHio 3asiBM HA  NPUEAHAHHS Ta
MOTO/PKEHHS YMOB, 1[bOT0 JIOTOBOpY.

st 3piticnenns Perynsproro mmarexy «3asiBa Ha IpHeAHAHHA 10 JJOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYyBaHHS (hi3MIHHX 0OCi0
(PET'YJIAPHI IUTATEXI)» moBHHHA MiCTHTH TaKi peKBi3UTH:

® HOMep NMOTOYHOT0/ KAPTKOBOTO paxyHKy KirieHTa, 3 IKHX BigOyBaTUMEThCS CIIMCAHHS KOLITIB;

6aHKIBCHKI pEeKBI3UTH OTpHMyBaua KoiiTiB (paxynok, OKIIO, M®O 6anka-otpumyBaya);

HaiiMEHYBaHHs OTPHMYyBaya KOILTIB;

HPHU3HAYCHHS IUIATEXKY;

TepMiH Jii PerymspHoro miaTexy (Jata Ho4aTKy - JaTa 3yIHHKH);

MEPIOMIHICTD CIIUCAHHS;

MO3HaYKa IPo PIlICHHS KIIiE€HTA IO/10 3AilicHeH s PerysapHoro marexxy 3a paxyHOK KOIITIB JIiMiTy oBepapadry;

e rToumio (3rimHO umHHOI 3assBM Ha mnpuenHaHHA g0 JIOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO O0CIyroByBaHHs — (i3uuHHX OCI0
(PEI'YJISIPHI IUTATEXI)»).

Bank He Hece BINOBINANBHICTE 32 HEBUKOHAHHS JopydeHHs! KilieHTa y pasi HeBipHOTO 3a3HaueHHS a00 HECBOEYACHOTO IOBIJOMIIEHHS IIPO

3MiHy PEKBI3WTIB OTPHMyBada, a TAKOXX 3a BICYTHOCTI KOIITIB Ha IIOTOYHOMY/KapTKOBOMY paxyHKy Kii€eHTa Ha MOMEHT BHKOHaHHS
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IUIATEXY.
Ilpu BukoHaHHI nopydeHHs Ha Perymspuuil miatix KiieHt nopydae baHky yTpuMyBaTH BHHAropoiy, YMHHY Ha MOMEHT BHMKOHAHHS
omnepauii bankoM. Baniora miaTexxy moBHHHA CIIBIIAJAaTH 3 BAJIIOTOIO MOTOYHOTO/KapPTKOBOTO PaxXyHKY.

VY Bunajky, sikio KiieHT He BHKOpHCTOBYe mociyry "PerysspHi mmarexi", To6To npotsrom 90 xajgeHIapHUX AHIB 3 paxyHKY KIIIEHTa He
OyJI0 TPOBEAEHO JKOTHOTO YCHINIHOTO IUIaTeXy Ha KOPUCTh KOHTPAreHTa 3 INPHYMHM BiJICYTHOCTI KOWITIB HAa IIOTOYHOMY/KapTKOBOMY
paxyHKy KiieHTa, ab0 HEBIpHOTO 3a3HAYEHHS ITOTOYHOTO/KAapTKOBOTO paxXyHKy KOHTpareHTa, baHK Mae mpaBo B OJHOCTOPOHHBOMY
TIOPSAKY NPUIMHATH HaJaHHA HocTyrH "PerymspHi miaTexi" (MpOBECTH BiIKITIOUCHHS] KOHKPETHOTO PETyJISIPHOTO IUIATEXY).

Bank BukoHye PerymspHi miaTexi TIIBKH 3a YMOBH, SIKIIO HAa MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocTaTHiH 3aJIMIIOK TPOLIOBHX
KOILTIB, BIAMOBIAHUII po3Mipy, BKazaHoMmy KiieHToM, i mependadeHoi KOMICIHHOI IIaTH 32 BUKOHAHHS IepepaxyBaHHs. SIKII0 KIIEHTOM Y
«3asBi Ha mpuenHaHHA 10 JloroBopy KoMIIeKcHOro O6aHKiBcbkoro obcmyroByBanHA ¢izuunux oci6 (PEI'YJISIPHI IIJIATEXI)» 3po6ieHa
MO3HaYKa Npo 3IiHCHEHHS PerymspHoro miaTexy 3a paxyHOK JiMmiTy oBepapadTy, bank BukoHye PerymsapHi miatexi TINbKHA 3a YMOBH
JOCTaTHOCTI 3aJIMILIKY KOIITIB, Y T.4. HE BUKOPHCTAHOTO BCTaHOBIEHOTO JiMiTy OBepapadty. SKino Ha HOTOYHOMY/KApTKOBOMY PaxyHKY, Ha
MOMEHT BHKOHAHHS JOPY4YEHHS Ha CIUIATy PETYISIPHOTO IUIaTeXy, HEAOCTaTHHO KOILITIB JUIsI BUKOHAHHS PeryisipHOro mratexy Ta CIUIaTH
KOMICIi, TIJIaTK He BUKOHYETHCS - OBTOPHA CIIpo0a BUKOHAHHS PeryisipHOro IuiaTexy MpOBOAUTECS e MPOTATroM 2 (IBOX) OaHKIBCHKUX
JIHIB TTicIIs JTHS, BKazaHHOTO KitieHTOM y BHIe3a3HAUCHIi 3asBi HA MIPHETHAHHS.

Bank Bukonye PerynspHi muiatexi BiInoBiaHO 10 3a3HadeHoi KilieHToM B «3asBi Ha npHeaHaHHA 10 J[0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanHsa (izmunux oci6 (PETYJISAPHI ITVIATEXI)» mepioandHocTi BUKOHAHHS. SIKIIO aTa BUKOHAHHS PerymspHoro miatexy
BUTIAJIA€ HA BUXITHUHN JIeHb baHKy ab0 CBATKOBHUII NieHb, PerynsapHuii tuiaTix 3/iHCHIOETHCS Ha HACTYIHUI a0 MmomepenHii poOouuii JeHb
Banky, 3rigHo 3 pimenHsMm KiieHTa, BKazaHUM y «3asiBi Ha IpUeIHaHHS 10 JloroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIYyrOBYBaHHS
¢iznunnx oci6 (PEI'YJISAPHI ITINTATEXT)».

Kowmicito 3a HamaHHs mociayrd PerymspHumx Iuatexi, BimmoBigHo mo aitounx tapu¢iB banky, Kiient npopyuae cnmcyBati 3
MOTOYHOT'0/KapPTKOBOTO PAXYHKY, 3 IKOTO BUKOHYEThCS PeryIsIpHUii I1aTix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHX BKJIAZIIB

Iei#t po3min Bu3Ha4ae ymoBH posMimeHHs CTpokoBux Brianis/Bknmanis 3 Bumadero aeno3uTHoro ceprudikary/Brmanis y BM, mopsmok

BIKPUTTS [EMO3UTHUX DPAXyHKIB, 3MIHCHEHHS OMNEpaliii 3a JECMO3UTHUMH pPAaXyHKaMH, IOPSIOK BCTAHOBJICHHS PpO3MIPY NPOIEHTHOL

CTaBKH, L0 HapaxoOByeThCS Ha BKian, mopsiok HapaxXyBaHHS IIPOLEHTIB Ha Bkimaa, cTpoku Ta MOPSAOK 3apaxyBaHHS Ta IOBEPHEHHS

KOILTIB 3 JIETIO3UTHOTO PaxyHKy, a TaKOX iHIII yMOBH 0OCIyroByBaHHs BKiIagHUX paXyHKiB.

JemnosutHi onepanii y banky 3a ydactio KiienTta 31iiicHIOIOTBCS Ha mmifcTaBi ykinaneHoro Mixk bankowm 1 Kitientom JloroBopy G6aHKIBCEKOTO

BKJIaAy, SIKMH YKJIAJAeThesl MUIIXOM oQopMiIeHHs 3asBU HA NpUeqHaHHs (nani JloroBip) y BIAMOBIXHOCTI 10 YMOB 3alydeHHs] OaHKiBCHKHX

BkyaniB (omyOsikoBaHi Ha caiiti banky) Ta 1iei Ily6miynoi mpomosuiii, abo 3a GaxaHHsM Brxnanxuka, Moxe OyTH ykmaaeHo Jlorosip

0aHKIBCHKOTO BKJIA/y Y IHAWBITyaJbHOMY HOPSAKY LUIIXOM YKJIIEHHS. OKPEMOTO JIOTOBOPY.

Jlemo3uTHI paxyHKH, IO BiIKPUBAIOTHCS OMAHIEID (Pi3HUHOIO 0C000I0 Ha iM's iHIIOT (i3UUHOi 0COOM /Ha IM'S MaJONITHIX 0ci6/ Ha iM'st

¢izngHOi 0cOOM, BM3HAHOI CyJOM Hemi€3laTHOO/ Ha iM's  (i3ndHOi 0coOW, IMBITBHA Mi€3MATHICTH SKOI OOMEXEHa, BiIKPHBAIOTHCS Ta

00CITyTOBYIOTECS 3TiJTHO BUMOT JIIF0Y0T0 3aKOHOAAaBCTBA Ta HOPMATHBHO-TIPABOBHX aKTiB Y KpaiHU.

[opsimox po3mimenns Brmany.

3 meroro opopmieHHs Bxiamy Kiient 3Bepraethes no banky 3 3asBoio Ha mpueqHAHHSA, B SIKi (IKCYIOTBCS KOHKPETHI MapaMeTpu
obOpaHoro HUM BUAy OaHKiBChKOro BKiamy, B TOMy 4mcCIi, cyma, CTpOK, BUA Bkmamy, ToO6TO Bci icTOoTHI yMOBH JloroBopy 0aHKIBCHKOTO
BKIJIAJTy.

Bun Briany obupaethess KiieHTOM CaMOCTIHHO 3rigHO 3 yMOBaMH 3alydeHHs OaHKiBCHKHX BKJIAJiB, ONMPUIIOAHEHUMH Ha OdimiiHoMy
caiiti banky Ta/a6o po3minieHnmu y migposninax baHky.

Ha mincrasi odopmiieHoro Jlororopy, bank mpuiimMae Ha 30epiranns Big Kiienra GankiBchbkuii Bkimam Ta 3000B’A3y€ThCs BHILIATHTH
Kuienty cymy Brnany i nporieHTn HapaxoBaHi Ha Bkiia Ha yMoBax Ta B OPSIZIKY, BCTaHOBJICHHME J[0rOBOpOM.

JoroBip 0aHKIBCHKOTO BKJIaqy HaOWMpae YUHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIHHX YMOB, a came: mimnucanHs CTOpOHaMH, CKpIiIUICHHS
neyaTtkoro banky 3asBu Ha IpUeTHAHHS Ta 3apaxyBaHHSI CyMH Bxiamy, 3a3HaueHoi B 3as1Bi Ha MpUEAHAHHS, Ha [lemo3uTHHU paxyHOK (naii
Hara 3amydenHs Bxmamy). Jloroip OaHKIBCBKOTO BKIagy € HENIHCHAM Yy YacTHHI TWigNHCaHoi 3asBW Ha TPUETHAHHS y pasi
HerepepaxyBaHHs KiienTom Ha Bxuaganii paxyHOK rpomioBoi cymu y po3mipi Bxiany, BcTaHOBeHiH 3asiBOI0 Ha MpHeAHAHHS, Ha POTSA3i
5 (m’aTH) KaNeHAApHHUX IHIB 3 AHS ykiageHHs JloroBopy GaHKIBChKOro BKJIany (He BKIIIOYAIOYM JIeHb yKJIamaHHs J[oroBopy), B LbOMY
BUMaAKy JIemO3UTHUI paxyHOK MiAJArae 3akpuTTiO. SIKIIO Ha MpOTA3i BHIIEBKa3aHUX 5 (II’SITH) KaJeHAApPHHWX AHIB 3MIiHHJINCH YMOBH
BKJIaly — JiI0Th YMOBH 3a()ikcoBaHi y 3asiBi Ha pHeTHAHHS.

Brecennst Bkiagy Ha Ieno3uTHHI paxyHOK Ta IOJajblIe ITOMOBHEHHST Bruiagnoro PaxyHKy (Km0 yMOBaMH BiANOBIHOrO GaHKIBCHKOTO
Briamy mepenbadaeThcss MOMIIMBICTH JIOAaTKOBOTO BHECEHHs KOMITIB (TIOMIOBHEHHs Bxiamy)) 3miCHIOETBCS TOTIBKOIO ab0 MUITXOM
nepepaxyBaHHs B 0e3roTiBKOBii (hopMi KOIITIB 3 Bi1acHOro paxyHKy Kiienta, Binkpuroro B baHky, 3 iHmoro paxynky KitieHra, abo ski
Hafiimum Ha iM’s Kitiedra Bix iHIIoi ocobu 3 Josep)kaHHSIM BHMOT YMHHOTO 3aKOHOJABCTBA Ta HOpMaTuBHHX akTiB HBY, B 1ipomy pasi,
BBAXAETHCA, 110 KITIEHT MOTOMUBCS Ha OJIePKAaHHs TPOIIOBUX KOIITIB Bifl iHIIOI 0COOM, HAMABIIH il HEOOXiIHI JaHi PO CBil MEMO3UTHHIMA
paxyHOK.

I'pomoBi kot oTpumaHi Bix KitieHTa B onepamiiiHuii 9ac 3apaxoByroThesi Ha Jleno3uTHuUi paxyHok KitieHTa mporo omepamiitHoro nHs. B
pasi yKIajeHHs yroAd B IICIS OmepaliifHuii 9yac abo B CBATKOBUI UM BUXIJIHHUH J€Hb, TPOIIOBI KOmTH Ha Jleno3utHUil paxyHok KiieHTta
3apaxoBYIOTHCSI OAHKOM HACTYITHOTO OIIEPaIiifHOTO JHS.

BHeceHHs rpomIoBUX KOIITIB Ha JETO3UTHUH PaXyHOK MiITBEPIKYETHCS JIOrOBOpOM 3 BHIAa4el0 NOKYMEHTa, IO IMiITBEPIXKY€E BHECEHHS
KOIITIB HAa BKJIAJHWH PaxyHOK, SKWil BiANOBiIae BMMOTaM, BCTAHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-NIPAaBOBMMH akTamu y cdepi
6aHKIBCHKOT AisiIbHOCTI (OaHKIBCHKUMH MPABHJIaAMH) Ta 3BUYAIMH JIJIOBOTO 000pOTY.

ITpoueHTHa cTaBKa Ta HApaXyBaHHS MPOLICHTIB
IIponenTHa craBka 3a BKiamoM BCTaHOBIIOETHCS 3TIIHO 3 YMOBAaMH 3ayIydeHHs OaHKIBCHKMX BKJIAIB, YMHHHMH B baHky Ha JeHb
otopmirenns Briany ta onpumonaernmuy Ha OdinifinoMy caiiti banky Ta/abo po3mimenumu y migposainax banky.

Po3mip nporeHTHOT cTaBKu:

13.4.2.1. Po3mip nporeHTHOI cTaBku 3a CTpokoBuM Briagom 3a3Hadaetsest B 3asiBi Ha IIPUETHAHHSL.
13.4.2.2. Po3mip mporeHTHOI craBkM 3a BkiamoMm B pasi moctpokoBoro posipBanus mii JloroBopy 3a iHimiatmBoro KitieHTa BCTAHOBIIOETHCS

13.4.3.

BIOBIZHO 710 yMOB JIOroBOpY Ta BU3HAYAETHCS B 3asBi HA IPUEIHAHHSL.

KiieHT Mae mpaBo JOCTPOKOBO PO3ipBaTH JOTOBIp, SKIIO I€ MependaueHo yMOBaMH BKJIaay. Y BHIIAAKY JOCTPOKOBOTO PO3ipBaHHS
JOroBOpy, BriamHuk 3000B‘s3aHMI TMCEMOBO MOBIZOMIIITH TPO Le BaHk, y CTpOK 3a3HaveHuil y 3asBi Ha NMPHEIHAHHS, HANABIIH [0
6aHKy 3as1By BCTAaHOBJICHOI0 y OaHKy 3pa3ka. 3asiBy MpO JOCTPOKOBE PO3ipBaHHs JOTOBOPY MOXKIMBO OTPUMATH B rojioBHOMY odici abo y



13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

13.4.12.

13.4.13.

13.4.14.

13.5.
13.5.1.

13.5.2.

13.5.3.

13.6.

13.6.1.

13.6.2.

HaWOIMKIOMY BiJIiieHHi 6aHKy mija yac odopmieHHs J[oroBopy Ta mpoTsaroM ioro mii.

ITpu mocTpokoBOMY MOBepHEeHHI cymu Briany abo yactunu cymu Biiamy, 1oroBip BBaXkaeThesi po3ipBaHuM. baHK 37iiiCHIOE TIepepaxyHOK
HapaxoBaHHWX Ta/ab0 CIUIAYeHHMX MPOIEHTIB 3a CTABKOIO 3a3HAYEHOI0 B 3asBl HAa NPHEJHAHHS JUIS BHUIAJIKY JOCTPOKOBOTO DPO3ipBaHHSI
JIOTOBOPY 3a ()aKTUUHY KiJBKICTh AHIB 3 JaTH HACTYNHOI 3a JHEM HAIXOJ/UKEHHS KOINTIB Ha NEMO3UTHHI paxyHOK [0 JaTH, IO Iepexye
Jati MoBepHeHHs cymMy Bxiany Ha yMmoBax, nepenbadeHux JJoroBopom.

IIpu upomy Krient nopyuae banky BupaxyBaTu pi3HHUIIO MDX CYMOIO paHilie cruiaueHuX KUli€HTy MpOIeHTIB Ta CyMOIO, IO HAJEXKHUTh 10
BUILIATH I10 NEepepaxyBaHHIO i3 OCHOBHOI CyMH Bkiany, SIKIO Taka pi3HUL Ma€ MicLe.

Bkian noBepraerbes Bruagnuky no 13 roauMHm B nary posipBaHHS JOTOBOpY, sKa BKa3aHa y 3asBi BkiajHMKa, 3a BUHATKOM HaJMipHO
BUIUTAUCHUX NpOLeHTiB. [loBepHEHHS 3M1iCHIOEThCS OE3rOTIBKOBO, NUIIXOM IepepaxyBaHHS KOIUTIB HA PaxyHOK BknamHuka, BKa3aHOTO Y
Jorosopi. B pasi BincyTHOCTI B BaHKy pekBi3uTIB AJs 3apaXxyBaHHS CyMH BKJIaqy Ta HapaxOBaHHX IPOLEHTIB, Bkiax moBepTaeThes Ha
JETIO3UTHUH paxyHOK Ha BHUMOTY, SIKMi BigkpuBaeThcsi bankoMm Bkmamauky B pamkax mporo morosopy. Ilpm mepmrii Bumo3si Briagxuka
Bank moepTae oMy cymy Bxmamy Ta HapaxoBaHi i HE OTpHMaHI NPOLEHTH 3 JIEMO3UTHOTO PaXxyHKY Ha BUMOTY 3arajbHOI0 cymoro. Ha
3aJIMIIOK KOIITIB Ha IEMO3WTHOMY pPaxyHKYy Ha BHMOT'Y IPOIIGHTH He HapaxoBYIOThCS. Y pasi skmo Bkmax (MalfHOBI mpaBa Ha HBOTO)
BHUKOPUCTOBYETHCSI BritaHUKOM sIK mpenMeT 3abe3redeHHs (3aCTaBH) BHKOHAHHS 3000B'sI3aHb Iepel baHkoM, Heno3uTHHil paxyHOK Ha
BUMOTY, IKUH BiIkpuBaeThcss bankoM BknagHMKy B paMKax I[bOTO JOTOBOPY TAKOX € MPEIMETOM 3a0e3MeueHHs (3aCTaBu).

IIponienTn Ha GankiBchkuil Bkiag HapaxoByroThCst baHKOM KOJKHOTO ITHS Bi JHS, HACTYIHOTO 3a JHEM 3apaxyBaHHs Bkiany Ha PaxynHox
Krienra, no oHs, kUil nepeaye nati 3akiH4€HHS CTPOKY Briiamy, BkazaHoro 3asBi PO pO3MilIeHHS 0aHKIBCHKOTO BKJIaAy a00 CIIHCAHHIO 3
paxyHKy BxiagHuka 3 iHIINX MiJCTaB.

Bumnara nponentiB 3a Bxiazom BinOyBaeThCcs B CTPOKM M Ha yMOBax IependadeHux J[oroBOpoM Ta yMOBaMH 3alydeHHS OaHKIBCHKHX
BKJIQ/iB, YMHHUMU B BaHky Ha neHp odopmieHHs Bxiamy Ta ompmmonHenumu Ha OdiniitHoMy caiiti Banky Ta/abo posmimieHuMH y
ninposainax banky.

V Bumazky 31ifiCHEHHS JOJAaTKOBUX BHECKIB HapaxXyBaHHS IPOILEHTIB BiIOYBAEThCS 3 HACTYITHOTO JHS 3a JTHEM 3apaxyBaHHS JI0JAaTKOBOTO
BHECKY Ha BkiagHuii paxyHOK 10 IHS, IKUH repenye pakTHIHOMY IMOBEpHEHHIO Biamy.

IIpn BHeceHnHi abo nonoBHeHHI Bxiany, y BuxinHi (HepoOoui) aHI, HapaxyBaHHs NPOLEHTIB Ha Bkmax abo Ha cyMy Takoro HMOIOBHEHHS
3IHCHIOETHCS 3 HACTYITHOTO OTIEPAIliifHOTO JTHS.

IIpu pospaxynky mpoueHTiB 3a Bkinagom npuiiMaeTscs Meton «dakt/dakt (hakTHIHa KITBKICTH OHIB y Micsll Ta pomi) Ta (akTH4HA
cyma Bkriany.

ITlicns 3akiHYeHHS CTpOKy BKJIaQy NPOIEHTH HE HApaxoBYIOThcs. SIkmo BxmagHuk He BHMarae moBepHEHHs Bruiagy micimst 3akiHUGHHS
CTPOKY BKJIaay, Ta bank He oTpuMaB 3asBH Bif BxiagHuka mpo mepepaxyBaHHS NPOLEHTIB Ta CyMHU BKJIaAy Ha iHImMK paxyHok KiieHra,
abo mepepaxyBaHHS TPOLEHTIB Ta CyMH BKJIAJy Ha iHIINKA paxyHOK KirieHTa HEMOXIMBE TO HACTYHMHOTO pOOOYOro IHSA KOIITH 3
JETIO3UTHOTO PaxyHKY Ta PaxyHKy HapaXOBaHMX IPOLEHTIB, MEPEepaxoBYIOThCA Ha AETO3UTHHN PAXyHOK HAa BHMOTY, SIKUH BiIKPHUBAETHCS
Bankom BrxragHuky B pamkax IbOTO IOroBopy Ha GamaHcoBoMy paxynky 2620. Ilpu mepmriii Bumo3i Briagnuka Bank moBeprae iomy
cymy Bxnany Ta HapaxoBaHi i He orpumani [IpOIeHTH 3 JETIO3UTHOTO PaxyHKY Ha BUMOTY 3araJlbHOIO CyMoro. Ha 3aymmiox KomTiB Ha
JIETIO3UTHOMY PaxyHKY Ha BUMOTY IIPOLIEHTH He HapaXOBYIOTHCS.

SIkmio fata BUIDIATH HapaxXOBaHWX IIPOLICHTIB NpHIagae Ha HepoOouwil abo CBATKOBHIl JieHb, TO X BHUILIATa 3AiliCHIOETHCS BaHKOM y
HacTynHuH nepiui Onepariiiauii (po6ounii) AeHb micist Hepodo4oro abo CBATKOBOTO JIHS.

OmnonaTkyBaHHs HPOLEHTIB o0 Briany 3amilicHIOeThes y BinnoBinHocTi 3 BuMoramu [TomatkoBoro kozxekcy Ykpainu. [Ipn HapaxyBaHHI Ta
BUILIATI NPOIEHTIB 3a Brianom bank BUKoHYe (yHKIIIT TOJaTKOBOTO arexHTa.

IToBepHenHs Bxnany.

INosepuenns Bxuany 3xiticHioeTsest bankom B Jlaty nmoBepHenHst Bknany, sika 3a3HaueHa y 3asBi Ha npuenHaHHs. Skmio Jlata moBepHEHHS
Bkiiagy (fioro yacTiHHM) Ta NpoleHTiB 3a BkiagoM, 3a3HaueHa B 3asBi Ha MpUEIHAHHS BKIAAy NMPUIATAE Ha BUXITHUH (HepoOouniil) neHs,
BUILIaTa TPOLIOBHUX KOIITIB 3/IHCHIOEThCS B HACTYITHUI Onepauiitauii (poOounii) AeHb MicIisi TAKOTO BUXIAHOTO (HEpoOOYOro) JHsI.
JHoctpokose moBepHeHHsT CTPOKOBOTO BKJIAMY 3 iHiiaTnBoo KiieHTa.

KiieHT Mae npaBo JocTpokoBo po3ipBaty J[orosip 3BepHyTHCS 10 BaHKy 3 IMCHMOBOIO BUMOTOIO IIPO MOBEpHEHHs cyMu Bkiany abo ioro
YaCcTHHU /IO 3aKiHYEHHs CTPOKY 3aiydeHHs Briamy — 3asBoro BiamoBinHOI ¢opmu. 3asiBa Ha JOCTPOKOBE MOBEPHEHHS BKIIAILY MOIAETHCS
BKJIaJHUKOM y CTPOK BU3HAYCHUI yMOBaMH BKJIay Ta 3aikcoBaHW# y 3asBi Ha PUETHAHHS.

SIKImIo KOITH Ha BKJIATHWH (IEemo3WTHUI) paxyHOK KitieHTa Oynu 3apaxoBaHi IUIIXOM TepepaxyBaHHS B 0e3roTiBKOBiil ¢opmi komrTiB 3
iHmoro paxynky KiieHTa BigkpuTOoro B iHIIOMYy OaHKY, abo sKi Hamifimum B GesroriBkoBil ¢opmi Ha im’s KiieHta Bin iHImoi ocobu 3
JOJIEp)KaHHSIM BHMOT YMHHOTO 3aKOHOJABCTBAa Ta HOpMAaTHMBHMX akTiB HBY, mpu moBepHeHHs BKJIaqy NIUIIXOM BUjaui rotiBkoro baHk
MOJKe yTPUMYBAaTH KOMicito B po3Mipi, BcranosieHomy Tapudamu banky.

ABToMaTuyHe npooBkeHHs Bknany Ha HoBuii ctpok (IIpononraris).

VYMoBamu 3anydeHHs OaHKIBCBKMX BKJIQiB JUI NMEBHUX BHIIB BkianiB Moxke nepembadaTuch MoxJuBicTh IIpomonraunii {orosopy
6ankiBcpkoro Bkiamy. IHpopmanis npo moxnuBicTe IIpomonrauii Bkmamy 3a3Hauaerbest B 3asBi Ha npuenHaHHs a0 «Jloroeopy
KOMITJIEKCHOTO GaHKiBCHKOTO 00CITyroBYBaHHS (i3HYHUX OCI0O».

IIpomoHrarist BinOyBaeThCsl HA HACTYITHIX YMOBAX:

13.6.2.1. 3a ymoBuH, skiIo Ha Aaty 3akiHueHHs CTpoky 3aimyueHHs Bkiamy BinmoBinanuii Bua Biiamy Ta MOXKIMBICTH aBTOMAaTHYHOTO ITOJOBKEHHS

nependavdeHi Y MoBaMU pO3MIlIeHHS OaHKIBCHKHX BKIIAIIB.

13.6.2.2. Skumo Ha maty momomxeHHs Bxiaay BimnosimHoro Buay Bruany B banky He icHye, bank mucemMoBo abo uepe3 SMS noBinomiisie mpo ne

KuieHnTa 3a pekBizuTamu, BKa3aHHUMH B KITi€HTCHKiil 0a3i baHky, He mi3Hile, HiX 3a 2 KaJCHIAPHUX JHI J0 3aKiHYEHHS TEPMiHY BKIady, a
KOIITH 3 JEMO3UTHOTO PaxyHKy Ta paxyHKy HapaxOBaHHMX IPOLICHTIB, MEPepaxoBYIOThCS Ha NCMO3UTHUH PaXyHOK Ha BUMOTY, SIKHH
BinkpuBaeThcs bankom BkiaJHUKY B paMKax [[bOr0O J0rOBOpY Ha OGanaHcoBOMY paxyHKY 2620 abo Ha KapTKOBHil paxyHOK, SIKHil BKa3aHH
B 3asBi Ha IpHETHAHHS 10 «/l0roBOpPY KOMIIIEKCHOTO OaHKIBCBKOTO 0OCIYroByBaHHS (Di3MYHHX 0Ci6» SK paxyHOK IOBEPHEHHS JICTIO3UTY.
Ha 3aJMII0K KOIITIB Ha IEIO3UTHOMY PaXyHKY Ha BUMOT'Y TIPOLICHTH HE HapaxOBYIOThCS.

13.6.2.3. ABromaru4Ho, Biutik HOBoro CTpoKy 3amydeHHs Bkiamy modmHaeThes Ha HACTYITHHI J€Hb, MICHS 3aKiHUSHHS MOMEPEAHBOTO CTPOKY 3a

HPOLICHTHOIO CTaBKOIO, 1110 Jie B banky no nanomy Buny Bxiany Ha naty nouarky HoBoro CTpoky 3aiy4eHHs Briany.

13.6.2.4. Jlnsa npunuHEHHS il aBTOMAaTHYHOI IPOJIOHTaNii AEMO3UTHOrO A0roBopy, KitienTy HeoOxigHo moBimomuTn baHk He mi3Hime HiX 3a TpU

poboYHX IHI 10 aBTOMAaTHYHOTO mepeodopmieHHs [JoroBopy. I[IpoTsarom TepMiHy NEMO3UTY KIIEHT B OyIb-SIKHUI Yac MOXE BiJMOBHTHUCS
Bij noHramii Jorosopy.

13.6.2.5. TlpomosxkeHHs cTpoKy Bxitagy Ha HOBHI CTpOK 3iHCHIOEThCS O€3 MpUCYTHOCTI Brilaguuka Ta ykiaagaHHs OyIb-sIKHX JOTOBOPIB, 3asB Ta

13.7.

13.8.

JIOIATKOBHX YTOJI.
KpiM ymoOB, 10 BUKIAAeHI y LbOMYy IOKYMeHTi, CTOPOHH KepyIOTbCS YMHHMM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMHU JOKYMEHTAMHU
HauionaneHoro 6anky Ykpainu.

Ha Bumory KiieHTa mpu ykiIajeHHi JOroBOpY CTPOKOBOrO BKJIaay baHK NMOBMHEH HajaTH pPO3pPAaXyHOK HOro JOXOAIB Ta BHTpAT,
TIOB’I3aHAX 3 PO3MIIIEHHSIM CTPOKOBOTO BKJIAMy, SIKMI Ma€ BKIIIOYATH iH(OpMaLiio Ha JaTy 3BEpPHEHHS:

¢ CyMy HapaxOBaHHUX BiZICOTKIB 32 BECh CTPOK PO3MIILIEHHsI BKJIAAy (A7 CTPOKOBHX JIOTOBOPIB);



13.9.

13.10.

13.11.

13.12.

e CyMy mozmatkiB i 300piB, SKi YTPUMYIOThCS 3 BKJIQIHHKA, 33 BECh CTPOK PO3MIIIEHHS BKJIamy (U1 CTPOKOBHX JOTOBOPIB) 3TiTHO 3
JIOTOBOPOM;

o CyMy KOMICIIHIX BUHAropoJ Ta iHIIi BUTPATH KII€HTA 3a MepioJaMH, IT0B’s3aHi 3 pO3MILIEHHSIM Ta 00CITyrOBYBaHHSIM BKIIAMy.

Sxmo Bxmamauk € ¢isnunoo ocoboro-mianpuemneM abo 0co0oro, IO 3IIMCHIOE He3aJdeXHY NpodeciiiHy IisUIBHICTD B PO3yMiHHI

[MomaTkoBoro konekcy YkpaiHu, To BiH Hajmae baHKy m03BUI Ha TOJAHHS BIOMOCTEH HMpPO BIIKPHUTTS/3aKPUTTS PaxyHKIB 1O Jep>KaBHOI

¢ickanpHOI ciyx0u, baHk Bignpasise ¢aitn-noBinoMIeHHS 3ac00aMu eJIeKTPOHHOTO 3B’513Ky baHKy B 3aXHIIEHOMY BUIIISAL 3 000B’I3KOBUM

oTpuMaHHAM (ailny-BiAmoBial mpo oro HaAXOMKEHHS Yy MOPSAKY Ta CTPOK mependaveHi YMHHAM 3aKOHOAABCTBOM YKpaiHW, Ta BCi

BUJATKOBI omepamii 3a paxyHKOM, Yy T.4. 3 BHKOPHCTaHHSAM IUIaTDKHOI KapTkd, baHk 37iiicHIoE nuie micns OTpuMaHHA baHkom

MOBIJOMJICHHS TIPO B3ATTS paXyHKY Ha OOJIiK OpraHOM JAep»aBHOI (hiCKaJIbHOI CITyXKOH.

Sxmo Bxiax (MaifHOBI mpaBa Ha HBHOTO) BHKOPHCTOBYETHhCS BKIamgHMKOM sk mpeameT 3abesneueHHs (3acTaBH) BUKOHAHHS 3000B'A3aHb

nepen bankom, moBepHeHHs Bxmagnukosi Briiagy Ta HapaxoBaHHX NMPOLCHTIB 3a BKki1agoM Ha HOro BUMOTY 0 CIUIMBY CTPOKY PO3MIILEHHS

Bxitagy MoxJIMBe BUKITIOUHO 3a 3roforo banky. JlaHi yMOBH TakoX MOIIMPIOIOTHCS Ha JENO3UTHHI PaXyHOK Ha BUMOTY, SIKUH BIIKPUBAETHCS

Bankxom BrilamHuky B paMkax IIbOTO JIOTOBOPY.

V pasi cmeprti Kitienra ta orpumanHs bankoM opHTiHamy JOKYMEHTY CBIIOLTBAa IIPO CMEPTH/HAJICKHUM YHHOM 3aCBiI4eHOI KOmii CBiOITBA

IIpo cMepTh, abo CBiIOLTBAa Ha CIAAIIMHY, baHk mpumnmHse nil0 aBTOMaTH4HOI mposioHranii /loroBopy OaHKIBCEKOrO BKJIamy, Ta IO

3aKIHYEHHIO CTPOKY JI0TOBOPY, 31iCHIOE BUILIATY KOIUTIB, 3TiIHO yMOB JloroBopy 6aHKIBCHKOTO BKJIaAy (30KpeMa cyma, CTpOK, BUI Bkiany,

TOWIO).

Kiient — pesuneHT YkpaiHM Mae mpaBoO BiACTYNUTH NPaBO BUMOTH 3a OaHKIBCBKMM BKJIAJOM Yy HAI[lOHAJbHIA BalIOTi TpeTi ocobi —

pe3nzieHTy YKpaiHH JIMIIe 38 YMOBH OTPUMaHHS NMCbMOBOT 3ro baHKy, Ha MiJcTaBi HOTapiaJIbHO MOCBIAYEHOTO IPABOYHHY.

Bbank mae npaBo HajmaBaTd iH(OpMAaIlifO, KA MICTUTh OaHKIBCHKY TAEMHMIIIO, MPUBATHUM 0C00aM — HOBHUM KPEIUTOpPaM, /Ui 3a0e3MeueHHS
BUKOHAHHS HHUM CBOIX (YHKIIH IIONO YKIaJCHUX MK TaKUMU OCOOaMH MPABOYMHIB MPO BIJCTYIUICHHS NpaBa BHUMOTH. [Ipy BU3HaHHI
MPaBOYWHY, Ha MIJCTaBi SKOTO 3IMHCHIOETHCS BiJCTYIJICHHS IMpaBa BHMOTH, HEIIMCHUM, OCOOW, IO OJEpPXKalHM JOCTYM M0 OaHKiBCHKOL
TAEMHUIII, 3000B 's13aHi 11 HE PO3TOJIONIYBATH.

BincrymnenHs npaBa BUMOTH 3a OaHKIBCBKUMH BKJIagamu 3 Bugadeto CepTudikaTy 3MiHCHIOETHCS 3T1AHO AIF0YOT0 3aKOHOIaBCTBA.

13.13.

13.13.1.

13.13.2

13.13.3

13.13.4

13.135

13.13.6

13.14.
13.141

13.14.2.

13.14.3.
13.14.4.

13.14.5.
13.14.6.

13.14.7.
13.14.8.
13.14.9.

Oco0smBocTi po3milenHs BriaaniB y 6aHKiBcbKHX MeTanax
Brnagauk nepepaxoBye 3 Ilotounoro Paxynky y BM, a bank mnpuiiMmae Ha J[lemosutHmidi Paxynox y BM OaHKiBCbKi MeTamu
(307070, CpibII0), Y po3Mipi, 3a3HaueHOMY y JloroBopi. [Ipu npomy mix Brimamgom po3yMitoTbess OaHKIBCBKI METanu, IO MICTAThCS Ha
HenosutHomy Paxynky y BM Ha BinnoBigHuii MOMEHT yacy, 3 ypaxyBaHHsIM HonoBHeHHs Jlenmo3uTHoro Paxynky y BM

. Ilimnucanns BxmagaukoMm BimmoBinHo! 3asBM Ha MPHEAHAHHA MNpo po3MimeHHs Bkiany y BM e 3acBimyeHHSIM (akTy BHECCHHS Ha

Jeno3utHuii PaxyHOK 0aHKIBCBKUX METAJiB Baror, 3a3Ha4CHOI0 y 3asBi.

. BkmagHuk Mmae mpaBo momnoBHIoBaTH JlemosutHuii PaxyHok y BM mpoTsrom Bchoro crpoky nii JloroBopy 0e3 0OMEKEHb IIOJO

KimpKocTi Omepartiii B cyMi He MEHIII, Hix nepeadadeHo y Jlorosopi.

. IlpoueHntn 3a KopHcTyBaHHS Bkimagom HapaxoByrOThCS baHkoM B OaHKIBCHKMX MeTajax (TPOWCHKHX YHIISAX) IMOJCHHO Ha CyMy

(akTHYHOTO 3aMUIIKy OaHKIBCHKMX MeTaniB Ha JlemosutHomy Paxynky y BM, Buxomsum 3 ¢akTH4HOI KUTBKOCTI AHIB y Micsmi Ta
(axTHIHOI KUTBKOCTI THIB Y POL, BiA IHS, HACTYITHOTO 32 JTHEM HaIXOJDKEHHs OaHKiBCHKUX MeTaliB Ha [lemosutHuit Paxynox y BM, no
IIHSI, SIKMH TIepeaye IHIO HACTaHHs TepMiHy MoBepHeHHs Bxmany a6o crmcanuio Briamy 3 JlemosutHoro Paxynky y BM 3 iHmmx
TijicTaB, nependaueHnx M JJoroBopom Ta/abo YMHHUM 3aKOHOIABCTBOM YKpaiHH

. HpOHeHTH 3a JCNO3UTOM Y BM HapaxoBYIOTHCA IOAEHHO i BUIUIAYYIOTBCS B KlHL[l TepMiHy pO3MiH_[eHH9[ JACNO3UTY HUIAXOM

nepepaxyBaHHsS HapaxoBaHOI y SIKOCTI BiICOTKIB macu BM y Tpoiichkux yHIIsIX Ha MOTOYHMI paxyHok kiieHTa y BM B ITAT «AB
«PAJJABAHK» 3 HacTymHIM iX BHKYIIOM OaHKOM 3a 00JiKOBUM KypcoMm HamioHanbpHOTO OaHKa YKpaiHM 1 BUILIATOIO KITI€HTY y TPUBHAX
TOTIBKOO 200 NUISXOM 3apaxyBaHHS Ha IIOTOYHUI PaXyHOK Y TpHUBHI a00 KapTKOBHI paXyHOK KITi€HTA.

. TloBepHenns Bxmany 3miiicHioeThes bankoM mursixom mepepaxyBaHHA Bikmagy Ha [lortounmii Paxynokx y BM (3 sikoro Oynmu 3apaxoBaHi

KOmTH Tpu odopMieHHI Bkmaxy) B meHp HacTaHHA TepMiHy HoBepHeHHS Bxmany. JlHem moBepHeHHS Brxiagy BBakaeTbcs IEHBb
cnucaas komTiB 3 JlenosutHoro Paxymky y BM. Ilpum mpomy Bkian ta mpoueHTH 3a HUM 30epiratrorecsi bankom Ha [lotounomy
Paxynky y BM 1o momenty ix ButpeOyBanns Kmientom. Ilicnst moBepHenHs Bxnany JlemosutHuii PaxyHOK 3akpuBaeThcsi B MOPSIKY,
nepe0adeHOMyY YHHHUM 3aKOHOJJABCTBOM YKpaiHU.

Hopsinox opopmaenns Braany 3 Bunauero Ceprudikary.

. banx npuiimae Big Brnagnuka komru Ha Bxnan, sugae Brnaguuky Ceprudikar i 30008’ s13yeThcs BUIUIATUTH  [Ipen’ SBHUKY HOMiHAILH
s

BapricTh CepTudikaTy, siKa BiAmoBigae cymi Ta BamroTi Bkmamy, Ta HapaxoBaHi mporeHTH 3a CepTH]ikaroM, Ha yMOBax Ta B MOPSIKY,
nependadennmu Jloroopom Tta BiamosigauM CepTudikarom.

Ipn npuitaarri Bxnaxis bank Bumae crpoxoBi Ceprudixatn Ha Ilpen’sBHuKa, popma Ta 3MICT SKAX BH3HAYAIOTHCS BIATIOBIIHO 10
3aKOHOAABCTBa YKpaiHu Ta Jlorosopy.

BHeceHHs 3MiH, JOIIOBHEHb, Ta Oy/b-sKi BunpaBieHHs B CepTudikari 3a00pOHIIOTHCSL.

3aiy4eHHst TPOIIOBHX KOIITIB 3a JIoroBopoM GaHKIiBCBKOTO BKJIany 3 Bupauero CepTudikaTy 31iHCHIOETHCS Y BaJOTI, B AKiii HOMIHOBaHO
Ceprudikat.

Posminienns Ta noramenus Ceptudikaty 3aiiicHoeTbes auie bankom.

Mignucanns BxnagaukoM BigmoBigHoi 3asBM Ha NMpUETHAHHS Npo po3MimieHHS Bxnany 3 Bumadeto Ceprucdikary € 3acBimdeHHAM (akTy
Buzadi bankom ta orpumanns Briagankom BignosigHoro Ceprudikary.

JonaTkoBe BHECEHHS KOIITIB Ha Bkiiag He nepenbadeHo.

JHocTtpokoBe noBHE a0 yacTkoBe noramenHs Ceptucgikary (moBepHeHHs Briany) He nependadeHo.

Knient wmae mpaBo mepenmaBatu 0e3 y3sromkenHs 3 bankom Ceprudikar (Ceprudikarn) nume ¢isnaHuM ocobam. IlorameHHs
Ceprudikaty, opopmieHoro Ha ¢izndHy ocoly Ta nepeaHoro pUIMYHINA 0c00i/Cy0’€KTy TOCIIOAAapIOBaHHs  He HepeadadeHo.

13.14.10. bauk 3pxificHIOC TMOBEPHEHHS CYMH HOMiHanbHOI BaprocTi Ceprudikary Ta HapaxOBaHMX NPOLEHTIB [0 HLOMY NPH IIpea’ SBJICHHI
s P Y p p Yy p poix y np pen

[pen’sBaukoM opurinainy Ceprudikary.

13.14.11. INoramennst Ceprudikary, skuif HOMIHOBaHHI B HalliOHAJbHIM BaIIOTI, Ta BUIUIATa MPOLEHTIB 32 HUM 3/IHCHIOIOTHCS bankoM nwime B

HaLlOHAJILHIN BaJIOTI.

13.14.12. IMoramennst CeprudikaTy, K HOMIHOBAaHMI B iHO3EMHI BaJIOTI, Ta BUIUIATa NPOLEHTIB 3a HUM 3/IHCHIOIOTECS bankoM B iHO3eMHIH

BAaJIIOTI.

13.14.13. ITpu morarueni CeprudikariB siki HOMIHOBaHI B iHO3eMHill BaJIfOTi ApiOHA YaCTHHA HApaXOBAaHMUX MPOLCHTIB BUILIAYYETHCS B HALlIOHAIIBHIN

BayoTi YKpainu 3a kypcom HBY, BcTaHOBIEHHM Ha A€Hb 3iHCHEHHS Oneparii.

13.14.14. TTpu moraureni CeptudikaTiB ski HOMIHOBaHI B iHO3eMHill BaoTi, sikuo Briaguuk ta Ilpen’siBHUK pi3Hi ocoOM, BHIUIaTa BKIALY Ta

MIPOLICHTIB 33 HUM 3/ICHIOEThCS baHKkOM y HalioHaNbHIN BamoTi Ykpainu 3a kypcom HBY, BctaHOBJI€HHM Ha JIeHb 3iHCHEHHS Oeparii.

13.14.15. INoramenns Ceprucikary 3aiHCHIOETHCS 3TiIHO 3 YUHHIM 3aKOHOJABCTBOM YKpaiHu Ta akramu HarionansHoro 6aHky YkpaiHn.
13.14.16. IIporientHa ctaBka 3a Ceprudixarom (Ceprudikaramu) 3a3HadacThcs B 3asBi Ha INPHEJHAHHS 10 IOIO IOTOBOPY Ta B CaMHX

Ceprudikarax i € GikcoBaHOIO Ha BECh Yac 3aIydeHHs Ieno3uTy (cTpok obiry Ceprudikary).



13.14.17. ITpouenTu 3a CeprrudikaToM HapaXxOBYIOThCs Ha HOMiHAIBHY BapTicTh CepTudikary (cymy Briany) Buxostun 3 pakTHYHOT KiTBKOCTI JHIB
y poui.

13.14.18. ITpouenTn 3a CeprudikaToM HAPaxOBYIOTHCS BiJ AHs, HACTYIHOTO 3a JHEM BHECEHHs BKiamy 1Mo AeHb, IO Mepeaye HaTi MOBEepHEHHS
Bkiany, 3a3nauenoi y Ceprudikari Ta 3asBi Ha IPHETHAHHS.

13.14.19. BumnaTa nporeHTiB 3AiHCHIOEThCS TIPH HACTaHHI aTH noramenHs Ceprudikary.

13.14.20. V Bunanxy npen’sisinensst Ceptucikara npu HactanHi gaty noramenHs Ceprudikara HoMiHanbHa BapTicth CepTudikara Ta IpOIEHTIB 3a
HUM BHIaeTbes [Ipen’siBHUKY uepe3 kacy banky 0e3 oOMexeHHs cyMH abo BHIUIAUyeThCS HA IMOTOYHMI paxyHoOk Ilpen’sBHuKa 3a Horo
3a51BOIO.

13.14.21. Ilpeo’nenux Ceprudixkaty npu HamauHi 1o Banky Ceptudikaty no moramieHHs 3000B's13aHII TIPe/ IBUTH HACTYIIHI JOKYMEHTH: MAaclopT,
200 1HIIMHA JOKYMEHT, IO 3TiAHO 13 3aKOHOAABCTBOM YKpaiHu nocBiguye ocoOy Ilped’aenuka, abo ocoly, sika Ji€ 3a HOro JOPYyYCHHSM Ta
JloBinKy LIOAO peecTpauifHOro HOMepy OOJIKOBOI KapTKH IUIATHHKA MOJATKiB YKpaiHu (abo imeHTHU]IKaiifHOro HOMepy 3rimHO 3
HepxaBHUM peecTpoM (i3HYHUX OCi0 - TUIATHHUKIB MOJATKIB Ta iHIINX OOOB'SI3KOBHX IUIaTeXkKiB) ab0 KOMiIO Macmopra rpoMaasHUHA
VYkpaiHu, B SIKOMy HPOCTABICHO BiMITKY IIPO BIAMOBY BiJl HPHUHHATTS peecTpamiiiHoro Homepa oOJIiKOBOI KapTKM IUIATHHKA MOIATKIB
YkpaiHu.

13.14.22. IIponenTy 3a BxiragoM BHILUIAuyIOTHCS TUTBKH 3a yMOBH nofanHs [Ipen’siBHuKkoM opurinary Ceprudikary.

13.14.23. V Bunaaky npunuHeHHS Oii norosopy (noramenHs Ceprudikaty bankom) HapaxyBaHHS NPOLEHTIB MIPUIMHIETHCS 3 JHS, IO TIepeaye AaTi
HOT0 NPUIMHEHHS.

13.14.24. Sxwmo crpok oxepskanns Briany 3a Ceprudikarom npocTpoueHo, To Takuil CepTudikat BBaXKAETHCS JOKYMEHTOM Ha BHMOTY, 3a SIKUM Ha
Bank nokiagaeTscs 3000B's13aHHS CIUIATUTU 3a3HAYCHY B HBOMY cyMy Bxiiaay Ta mpoLeHTIB 3a HUM Y pasi mpex'asieHHs Ceptudikara.
JloroBip yBaxaeThcsi IPOJOBKECHUM HA yMOBax Bxiiajy Ha BUMOTY.

13.14.25. Bank mae nipaBo BinrMoBHTH B noramenHi CeptudikaTy Ta BUILIATI MPOLEHTIB y pa3i HeHanaHHs B bauk opurinany Ceptudikary, Ta B pasi
HertonanHs IIpen’SIBHUKOM JTOKYMEHTIB, Iepe10aueHnX M JOrOBOPOM YHHHHM 3aKOHOAABCTBOM YKpaiHH, B TOMY YMCIi HOPMaTHBHO-
npaBoBuMH aktamu HBY, ta Buimyautn Ceprtudikar Uit 34iHCHEHHS IepeBipKy, Ko B baHKy € CyMHIBH OO CIIPaBXHOCTI HAJIAHOTO
CeptudikaTy ab0 BUSBICHO BUIIPABJICHHS.

13.14.26.V pasi Brpatu CepTudikara gy0ikaT He BUIAETHCSL.

14. YMOBM HAJIAHHS B TAMYACOBE KOPUCTYBAHHS IHIUBIIY AJIbHUX CEM®IB J1JIs1 3BEPITAHHSA
JOKYMEHTIB, TPOIIIOBAX KOIITIB TA IITHHOCTEM

14.1 bBank Hajae y THM4YacoBe KOPHCTYBAaHHS IHIUBITyanbHI ceiidu 3rimHO 3 3asBOI0 HA NPHETHAHHSA HAIC)KHUM YHHOM O(GOpPMICHOI Ta
MiAMMCAHOI, a TAKOXK IIPH YMOBI 311HCHEHHS OIUTaTH BapTOCTI MOCIYT, BiANOBIAHO A0 IiF0YHX TapuUQiB OaHKY.

14.2 V¥ pasi BTpaTH, HEMOBEPHEHHS a00 3ilMCyBaHHS Kiroya (KJIIOYiB) 3aCTaBHA BapTiCTh HAPAXOBYEThCs B 0X0J baHky Oe3 3BepHEHHS IO CYy.
Hogwuit kmrou (kimroui) bank Bumae He mi3Hine 5 poOOYMX JHIB BiJl JaTH MOBIJOMIICHHS PO BTpaTy abo 3incyBaHHs Kiroya (KIHOYiB) Ta 3a
YMOBH HOBTOPHOTO BHeceHHs1 KilieHTaMu rpomroBoi 3acTaBy 3a KIIIOY Ha BUIAJ0K IIOBTOPHOI BTPATH, HEOBEPHEHHS a0o0 3ilCyBaHHS KIIOYa
(xITI04iB) BIAMOBITHO 10 Oifounx Tapu(iB OaHKY.

14.3  Tlpwm 3akinuenHi aii JloroBopy Ta nmpu ymoBi sikino KiieHTH BuKOHamu Bci 3000B’s3aHHs 32 nuM J[oroBopoM 3aCTaBHa BapTiCTh 3a KIIOUi
noBepTaerhest Kimienram.

14.4  Tlpm noctpokoBoMy po3ipBanHi JloroBopy 3 iHimiaTueu KitieHTiB, crulayeHa miara 3a kopucryBaHHs Ceitiom He noBepraethes. JlocTpokoBe
PO3ipBaHHS JOTOBOPY MOKIJIMBO JIMIIIE 32 iHII[IaTHBOO (3r0/1010) 000X KitieHTiB.

14.5 VY pa3i HagaHHA y TUMYacoBe KOPHCTYBaHHS IHIMBIJyaJIbHOTO Ha JiBa KJIIOUi JOMYCK JO iHIMBIIyaJlbHOrO ceiiy MOXIMBHH TiINBKH 3a
YMOBH OJTHOUACHOT IBKH 000X KitieHTiB ab0 TX mpeacTaBHUKIB.

14.6  Kuientn ogepxytots noctyn no Ceiidy Ha yMOBax HasIBHOCTI JOKYMEHTIB, IO HiATBEp/DKYIOTH 0coOH, a came macnopriB. IIpencraBHUKN
KurienTiB ogepxyroth goctyn mo Ceiidy Ha yMOBax HasBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTh OCOOM, a caMe MACMOpPTiB Ta OPHUTiHAJIB
0aHKIBCHKHMX JIOBIPEHOCTEH UM OpUTiHAIIB HOTapiaJlbHHUX NOBIpeHOCTEH. Y pa3i HagaHHSA y THMYacoBe KOPHCTYBaHHS IHIUBITyaJbHOTO Ha
JIBa KJIFOUi IIPH IIbOMY B IOBIpEHOCTi MOBWHHA OYTH 3a3HadeHa 3rojia Ha BUAady Li€l ToBipeHocTi 000X KimieHTiB.

147  Hocrym no Ceiidy HamaeTsest KitieHTam B cynpoBo/ii Y TOBHOBa)XEHOTO IparliBHUKa baHky B po6oui aHi banky.

14.8 Kiientn He MaioTh mpaBa 30epiratn B Ceiidi HapKOTHYHI 3acOo0H, TICHXOTpPOIHI PEYOBMHH, X aHAIOTH, MPEKYPCOPH, CHIBHOIIOUI,
JIETKO3alMHUCTI, OTPY¥iHI, inKi, BUOYXOBI PEYOBHHH, 30poro, 00ifOBI mpuIacu, BHOYXOBI MPUCTPOI, paliOaKTHBHI Marepiand Ta iHII pedi
BIUTYY€HI 3 IIMBUIBHOTO OOITY 3TiHO 3 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

149 Jocryn mo Ceiipy Ta BmiaydeHHs MaitHa 0Oe3 3asBM Ta m03Boury KiTi€eHTIB [MOMycKaioThCs y BHMAIKaxX, INEpeNOAueHUX YHHHUM
3aKOHO/ABCTBOM YKpaiHU Ta y pasi:

e HeBHKOHaHHS KilieHTaMu BCTAHOBJIGHHX JOTOBOPOM CTPOKIB KOPHUCTYBaHHS iHAMBIAyalbHUM ceiidom;
e mopymenHs KirieHTamu BUMOT, BcTaHOBIICHHX 1. 14.8. IbOTO TOTOBODY;
e cmeprti Kitienta/onHoro i3 KiieHTiB, sIKI0 y BUAaHii HIM JOBIPEHOCTI MPEACTaBHUKY He MPOMKCaHi il OCTAaHHBOTO Ha el BUNAJIOK.
B mpoMy pasi 3a HasBHOCTI OpHUTiHATY ab0 HOTapiaJbHO 3aBIpEHOTo CBifoITBa Mpo cMmepTh Kimienrta, bank 3ampomrye HoTapiyca Ta iHIIOTO
Kuienra s npucyrHocti npu Bigkpurti Cefida Ta onmcy maitHa, mo 36epiranocs B Celidi. MaifHo, sike ONMHCAaHO HOTApiyCOM, BKIIOYAETHCS
HOTapiycoM 0 CKJIajay CIaAIIiHK Ta 30epiraeTbes B baHky 10 nepenadi #oro 3akoHHUM criaakoeMisim Kitienra.
14.10 B goctymi Moxe OyTH BiIMOBIICHO Y pasi:
e 3a0oproBaHOCTi MO orIaTi 3a KopucTyBaHHs Celidom;
®  SIKIIO HaJaHi JOKYMEHTH BUKJIUKAIOTh CyMHIB IOJIO TX AiHCHOCTI;
e ko goctyn no Ceiidy cTaBuTh mif 3arpo3y 30epekeHHs MaiiHa;
e 32 00CTaBHHAMH, SIKi BITHOCATHCS 10 (OPC-MaKOPHHX.
14.11 Bauk o3naitommioe Kiientis 3 [IpaBuiaMu KOpUCTYBaHHS iHAMBIAyalbHUM CeH(OM Y CXOBHILI IS iHANBIIyaIbHHX CeH]iB;
14.12 Hapae Kuientam Ceiid B cTaHi, skuii BiANoBiqae yMoBaM KOPHUCTYBaHHsI Ta NPUIATHUIT 1711 30epexkeHHs MaiiHa;
14.13 3ab6e3neuye oxopony npumitienss 3 Ceiipom;
14.14 Tapanrye 36epexeHHs TaeMHULI TPo KopucTyBaHHs Celidom KitieHTaMu 3riJHO 0 YMHHOTO 3aKOHO/IABCTBA Y KpaiHu;
14.15 Bank Mae npaBo npoBecTd po3kputTs Celidy npu BincyTHOCTI KITlieHTIB B HACTYITHUX BHITAIKaX:
® pH HEOOXiAHOCTI CHACIHHS MaTepialbHUX Ta IOKYMEHTAIbHUX I(IHHOCTEH BiJ OOCTaBHH, sIKI MOXYTh MPUBECTH 10 iX (i3HM4HOro
THICYBaHHS;

® IIpM HAJlaHHI IPABOOXOPOHHUMH OpraHaMH BiIIOBIIHUX IIOCTAHOB, MPUHHATUX 3TiJHO AI0YOTO 3aKOHOJABCTBA, CTOCOBHO MaTepiaIbHUX
Ta JOKYMEHTaIbHUX LiHHOCTEH, siki 3HaxomsiThest B Celidi Kumienris. Ilpu mpomy bank He 3’sicoBye HanmexxHicTh MaiiHa KOXKHOMY 3
Kiienris.

14.16. VY pasi sxmo Kiienr HecBoewacHo Bmirydae Maiino 3 Celidy 3rizHo mo msoro [JloroBopy, bank mae mpaBo uepe3 30 xi6 micis 3aKiHYeHHS
TepMiHy Aii TOrOBOpY HAaIaHHS B TUMYACOBE KOPHCTYBAaHHS iHAWBIMyaibHOro ceidy Bigkputu Ceiid Ta Bumyuntn MaitHo, 3po6uBIIHN PO



14.17.

14.18.

14.19.

14.20.

14.21.

LIe BIAMOBIIHMII OITMC BHJIydeHOro. B TakoMmy BHIAIKy BapTiCTh MPOLIOBOI 3acTaBu Kitoya, cruiadeHol Kiientom npu ykiaaausi Jlorosopy,
BBaXkaeThesl mtpadom 3a HecBoedacHe 3BinbHeHHS Ceiidy Ta yrpuMyethbes 3 Kitienta B MomeHT BuitydeHns: Maiina 3 Ceiidy.

V pasi sxuio MaitHo He Oyne 3aTpeOyBaHe Ha MpoTsA3i 3 — X POKIB Bix Aatu BuirydeHHs Maitna 3 Celidy, bank mae npaBo npoxaru Maiino
abo itoro uactuHy. Ilpy 1HOMY TpOLIOBI KOIITH, OTPHUMaHi MpU HpoAaxi MaiiHa, HampaBJSAIOTHCS B IEpIly 4epry Ha IMOTallCHHs
3aboproBanocti KitieHTiB 3a UM JTOTOBOPOM.

Bank He BiamoBinae 3a 30epekeHHs MaiiHa, sike 3HaxoauThes B Celidi, a Juime 3a 30BHINTHIO HEMOTOpKaHICTh a0 Celidy Ta BUKIIOYAE
nocrtym a0 Celidy cTopoHHIX 0ci0.

B minsix Ge3nexu y NpUMIIeHH] CXOBHIIA IHIWBITyaIbHUX cei(iB Mae IpaBO BCTAHOBUTH KaMepH BiJIeO CIIOCTEPEKEHHSI.

BaHk He ckiazae onucy HiHHOCTeH, 110 BKiagawothes Kiientamu no Ceiidy, a rapantye 30BHIIIHIO HenoTopkaHicTh Ceiidy Ta BUKIIOYCHHS
JOCTYIIy 10 HbOTO CTOPOHHIX 0ci0. baHk He Hece BIAMOBIOATBHOCTI 3a MICYBaHHS LIHHOCTEH, 10 CTAIUCS Yy Mepiol 3HaXxomkeHHd iX y Ceiidi
He 3 BUHHU baHKy (XiMi4Ha peakIis, KOpo3is MeTally, CTUXiifHi SBHUIIa, TI0KeKa TOIIIO).

Mo 3axinvennto aii JloroBopy opeHmu iHIUBiTyansHOro ceidy KiieHT nmoBHHEH 3BUIBHUTH iHAWBIAYyaJIbHHH cei Ta MOBEpHYTH KIFOUi Bix
Ceiidy abo mepeodopmutn moroBip OpeHAM iHAMBiXyanmbHOTO ceiipy Ha HOBHIT TepMiH. B pa3i HeBHKOHAaHHS ILOTO IyHKTY JloroBopy
KitieHTOM CcItauyeThest HEYyCTOMKY:

14.21.1. 1o Bunydyenns Maitna 3 Celidy — y po3mipi IIOAEHHOI IUIATH 32 OPEHAY BiANOBiTHOTO ceiidy, siIka CTAHOBUTH MAaKCHMAaJbHY CyMy 3TiJHO

nirounx TapudiB mo gaHomy THIy ceiidy, BcTaHOBIEHOI Ha JeHb 3BiNbHEHHs ceiidy abo mepeodopMIICHHsS NOTOBOpPY, 3a KOXKEH JIeHb
HPOCTPOUCHHS 3BiIbHEHH: celidy. Heycrolika crmuauyerbes KiieHTOM B JieHb 3BepHEHHS 10 baHky mis nepeodopMileHHS TOroBopy abo
3BiTbHEHHA Ceiidy.

14.21.2. Hicas Bunydennst bankom Maiina 3 Ceiidy — y po3mipi I0AEHHOI IIaTH 32 OPEHAY BIAMOBIAHOTO ceildy, sika CTAHOBUTh MaKCUMAIIbHY

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

CyMy 3TiIHO HirouMX TapudiB 10 JaHOMY THITy celi(y, BCTAHOBJICHOI Ha JIeHb 3BepHEHHS B baHK 3a oTpuMaHHsAM BuirydeHoro 3 Celidy
MaliHa, IIOYMHAIOUH 3 JIaTH BWIydeHHs MaitHa 3 Celidy i3 po3paxyHKy 3a KOXKEH JIeHb IIPOCTPOYCHHS OTpUMaHHs LiHHOcTeil. Heycrolika
crutagyeThest KimieHTOM B JIeHb 3BepHEHHs 10 baHky 3a oTpuManHisam Maiina, mo 36epiranocst y Celidi.
V pa3i noBepHeHHs Kili€eHTOM HEmpUIATHOTO JO MOJAIBLIOT0 KOPUCTYBaHHS Kiroda (kmodiB) ado (ta) Celidy Kiientu HecyTh BUTpaTH 3a
peMoHT abo (Ta) 3aMiHy.

KrnienTn He n03BONSIOTH Oyab-sKiii 0co0i, KpiM 0ci0, YMOBHOBa)XEHHX [OBIPEHICTIO, BOJOAITH KimodeM (kimrodamu) Bin Ceiidy;
3a0e3Meuyr0Th HEMOXKIIMBICTh JOCTYITY 10 Kiroua (KIF0YiB) TPETiX 0ci0 Ta 3amo0iraroTh MOKIMBOCTI BUTOTOBIICHHS JTyOJTikara (1yOmiKaTiB);

V pasi Brpartu xmoua Kiient (Knientyn) moBnueH:

e HeraifHO noBizomMuTH baHk po BTpaTy;

e KOMIICHCYBaTH baHKy BUTpaTH Ha yCTAaHOBKY HOBOTO 3aMka Ceii(y/BUTOTOBIICHHS TyOIIiKaTy KIr0ua;

e BuIyyntd MaifHo Ha vac 3aMinu 3amka Ceitdy.

Kitienr 3nificHI0e cBoedacHy oruiaty 3a kopuctyBanHs Cetidom 3rigHo 3 girounmu Tapudamu.

Kuient Bopasi ctpaxyBatu MaiiHo, sixe 3HaxoauThes B Celii.

15. BIAIOBIAAJIBHICTB CTOPIH TA IOPAAOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HECyTh BiNOBINAIBHICTH 32 HEHAJE)KHE BHUKOHAHHS CBOiX OOOB'A3KiB, mependavueHWX UM JIOroBOpoM Ta 3aKOHOJABCTBOM
Vkpainu.

Kosxna 31 Cropin 3000B's13aHa y moBHOMY 00cCs131 BinmkoxyBaTs iHmIiii CTopoHi 30MTKH, 3aBIaHi MOPYIIEHHIM 100 JloroBopy.

3a HecBO€yacHe MOBEpHEHHsS baHKy MOMMIIKOBO 3apaxoBaHMX Ha PaxyHok Kiienra komris, KimienT crutauye Banky menro B po3wmipi 0,1%
BiJl CyMH HENOBEPHEHHX KOIITIB 332 KOXXHHH J€Hb MPOCTPOYCHHS, MMOYMHAIOUM 3 YETBEPTOrO JHS BiJ JaTH OTPUMAHHS IOBIIOMIICHHS Bij
Banky abo OaHKy-TIIaTHHKA TIPO 3/1iHICHEHHS IIOMUIIKOBOTO NepeKasy, A0 IHS MOBEPHEHHS MPOIIOBUX KOLITIB BKIIOYHO.

3a HeCBO€YacHe BHKOHAHHS IUIATIXHUX NOpydeHb KiieHTa Ta y pasi HasBHOCTI MPOBHHH BaHK Hece BiAMOBINAIbHICTH 3TiAHO JIFOYOTO
3aKOHO/IaBCTBA.

Bank He Hece BimmoBimaneHOCTI mepen Kiientom 3a cymepeuku mik Kmienrom i Toproeuem/6ankom, mo mpuitMae KapTky, 30kpema, 3a
Cylepeydkd, M0 BHHHUKAIOTH Y 3B'A3KYy 3 HHU3BKOIO SKICTIO TOBapy abo oOcimyroByBaHHS. baHK He BinmoBimampHHiI 3a ToBapu (pobotw,
mociayrd), HagaHi Kmiedty BigmoBimaum Toprosiem, Ta He BimmkonoBye KimieHTy Oymp-siki BUTpaTdh Ta 30MTKH, IO MOXYTh CTaTHCh Y
KitieHTa B TaknuX BUMAJIKaX.

Bank He Hece BiamoBigampHOCTI Tiepen KiieHToM 32 KOHQUIIKTHI CUTYyaii, 10 MOXYTh BUHUKHYTH Yy 3B'I3KY 3 BimMoBoto KitieHTy B mpuiiomi
KapTku st oniatu ToBapiB (po0it, mocnyr) y Toprosuis.

Bank He Hece BianoBigaieHoCTI nepen KitieHTOM y BUMa/Ky, SIKIIO MOpyIieHHs baHkoM 11boro JIoroBopy CTajo HACIiIKOM TEXHIYHHX 3001B
y po0oTi amapaTHHX Ta MpPOTPAMHUX 3aco0iB, sKi 3a0e3NedyloTh NPOBeAEHHs omepaliii 3 KapTkamu (BigKITIOYEHHS/TOMIKOIKEHHS
CJIEKTPOKUBIICHHS 1 MepeX 3B'A3Ky, 3001 MporpaMHOro 3a0e3ledeHHs] MPOIECHHTOBOTO LEHTPY, TEXHIYHI 3001 y poOOTi KaHAIIB 3B'SI3KYy
MIIC # inmi curyanii), ki cTayaucs He 3 BUHH baHKYy.

BaHk He Hece BiANOBINAIBHOCTI 3a Te, 1[0 HAaNpaBlieHa Ha BKasaHy y 3asBi HA HPHUEIHAHHS TOMITOBY ab0 eNEKTPOHHY aapecy, TenehoHHHI
HOMep iH(opMallis MOKE CTaTH BiJOMOIO TPETiM ocobaM, SIKIIO Taki 0OCTaBHHU BUHUKIN HE 3 BUHU baHKy.

KiienTt Hece BiMOBITANBHICT 3a BCi oneparii, IO CYNPOBOKYIOTHCS aBTOPH3AI€I0, 10 MOMEHTY HamaHHS banky 3asBu mpo O1I0KyBaHHS
komTiB Ha KapTKkoBOMY paxyHKy, Ta 3a BCi omeparlii, [0 He CYNPOBOKYIOTHCS aBTOPHU3aLli€ro, 10 MOMeHTY noctanoBkd Kaptku y Crom-
CITHCOK.

KuieHT Hece BCi pU3UKH, TIOB'3aHi i3 3iHCHEHHIM omepalliil TpetiMu ocobamu (3 Bigoma abo 6e3 Bimoma Kiienra) y pasi Brparu Kaptku no
MOMEHTY o/iep>kaHHs bankoM moBigomnenHst mpo ii Brpary.

[MpuenHanusam 1o poro Jorosopy KiieHT minTBepmkye, o BiH y HOBHIM Mipi 03HAaifOMIICHH 3 BUMOTaMy 3aKOHOJIABCTBA YKpPaiHU, Yy TOMY
ypcrmi 31 3mictom cr. 190 Ta c¢1.222 KpuminanaeHoro Konekcy Vkpainu «IllaxpaiictBo» Ta «IllaxpaiicTBo 3 (iHaHCOBHMH pecypcamuy,
3akoHOM VYkpainu «IIpo 3amobiranHs Ta MpOTHIIIO JeTaiizamii (BiAIMHUBAaHHIO) JOXO/IB, OTPHMAHHUX 3JOYMHHHUM IUIIXOM a00 (iHAHCYBaHHS
TEPOPU3MY».

Kiient Hece mepcoHanbHy BiIIOBIZaIbHICTH 3a JOCTOBIPHICTH JAHMX, IOJAHUX N0 baHKy, a TakoX 3a CBO€dacHe, NOBHE Ta HAJICKHE
TIOBIIOMJICHHSI y BUIIAJKy 3MiHU TaKUX JaHHX.

3a He3aKOHHE PO3rOJIOIICHHS Ta BHUKOPUCTaHHS iH(OpMamlii, 1m0 CTAaHOBHTh OAaHKIBCBKY TAa€MHHMIIO, BaHK Hece BiMOBITANBHICTS,
BIJTIOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

16. ®OPC-MAXKOP

Bank i KitieHT 3BUTBHAIOTBCS Bil MaifHOBOI BiqIOBiaNbHOCTI 32 HEBUKOHAHHS ab0 HEHAIC)KHE BUKOHAHHS 3000B'3aHb 332 UM J[oroBopom,
SIKIIO BOHO BHKJIMKAaHO (bakrtopamu HermepeOopHoi cwin ((opc-MaKOpHUMH OOCTaBMHAMH), TOOTO HAA3BHYaWHUMU 1 HEBiJABOPOTHHMH
oOcTaBMHAMH, y TOMY YHCIIi, ajle He BUKIIIOYHO, CTUXIHHUMU SBUILAMH, BOEHHUMH AiSIMH, aKTaMU OPraHiB JIep>KaBHOI BIAJIH.

Ipu BuHMKHEHH] (opc-MakOpHUX 00cTaBuH bank Ta/abo KitieHT moBHHHI MpoiH(GOPMYBaTH OAWH OJHOTO HPOTAroM 7 (ceMu) KaJeHIapHUX



IHIB y Oyab-sKMi AOCTymHHH croci0. Y BHIAAKY BiZICYyTHOCTI MOMIIMBOCTI 3[IMCHEHHS TaKOro MOBIIOMIICHHS y 3a3Ha4eHHH TEpMiH,
CropoHa, y sikol Tpamwinch (opc-MaKOpHi 0OCTABUHHM, MOBIIOMIISIE iHIY HEralHO MICJs BUHUKHEHHS MOMJIMBOCTI Uil TTOBIZOMIICHHSL.
T opmariss MOBMHHA MICTHTH AaHi PO XapakTep 0OCTaBHH, TAKOXK MPUYMHHUI 3B'I30K MK TAKUMU 00CTaBUHAMH Ta BUKOHAaHHAM bankom
a6o0 KuientoM cBoix 3000B'13aHb 3a 1M JoroBopom.

16.3. HeBukoHaHHs 3000B's3aHHs, 3a3HadeHOro B 1.16.2 JloroBopy, mo30aBise bank abo KirieHTa, 1m0 3HaXOAWTHCS il BIUTHBOM OOCTaBUH
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HenepeOOpHOI CHIIH, TIpaBa MOCHIATUCS Ha TaKi OOCTAaBHHU SIK HA ITiJICTABH 3BUIBHEHHS Bijl BiJOBIAIFHOCTI 32 HEBUKOHAHHS 3000B'SI3aHb
3a JloroBopom.

17. IHIOI YMOBHA

CropoHHU 0€3BIOKINYHO MiATBEPHXKYIOTh, 0 1ei JloroBip CTOpOHHM yKIaidd, y TOMY YMCIi, Ha MiACTaBl NPUHIUITY «CBOOOAU JAOTOBOPY»,
BU3HauUeHoOro cT. 6 Ta 627 LusinmsHoro Koaekcy Ykpainu. CTOpoHH Takoxk OE3BiIKINYHO MiTBEPKYIOTH, 10 MOJOKEHHS IHOoro JoroBopy
€ PO3YMHHMU Ta CIPABEUINBHMH.
SIkmo iHIOMH TOPSAAOK 3MIHM OKpeMHX YMOB Iboro JloroBopy He mepexbaueHmii mmm JloroBopom, CTOpOHH IOTOAMIN 3aCTOCYBAaHHS
HACTYITHOTO MOPsKY 3MiHH yMOB JloroBopy (B T.4. Bcix JlomatkiB 1o JloroBopy ta Tapucis):
He nizmime HDK 32 30 (TpuAISTH) KajdeHTapHUX [HIB O 3alpONIOHOBAHOI JaTH BHECEHHS TaKUX 3MiH baHK po3Mimgye BimmosimHe
MOBiJOMIICHHS Ha odiuifiHoMy BeO-caiiTi BaHKy 3a eJIeKTpoHHO0 anpecoro: Www.radabank.com.ua
Kiienr npuiimae Ha cebe pu3nKu Ta 00OB'I30K CAaMOCTIHHO BIJICTEKYBAaTH HAsBHICTH/BIACYTHICTH IOBiJOMJIEeHb baHKy mmpo 3MiHy Ta/abo
JoroBHEHHsT yMOB JloroBopy Ha odiriiiHoMy BeG-caiiTi BaHKy 3a eleKTpOoHHOIO ajapecoro: Www.radabank.com.ua.
Po3mimenns 3miH Ha Caiiti banky € Hane)xHMM BHKOHaHHSIM baHkoM 000B’s3Ky momo moAepaHHs (GOPMH Ta HOPSIKY MOBITOMIICHHS
Kiienra npo 3minn go JloroBopy (Brirovarouu Bei Jlomarkm).
V pasi, skmo Kiienr npotsirom 30 (TpuausTH) KaleHAApHHUX IHIB HE 3BEpHYBCS M0 BaHKy 3 MPOMO3MIHEI MPO PO3IpPBaHHSI IHOTO
JloroBopy, BBaXKaeThCsl, 10 Nporo3uiist banky BigHOCHO 3MiHM ymMOB JloroBopy mpuitasta Kimientom BigmoBiaHo no dactuau 3 crarti 205
HuBineHOTO KOMEKCY YKpaiHU 1 BiH MOTOKYETHCS 13 3alPONIOHOBAaHUMH 3MiHaMHu yMoB JloroBopy (B T. 4. Bcix JlomatkiB mgo Jlorosopy Ta
Tapudis). Bxazanwuii B ipoMy myHKTi JloroBopy HOpsIOK 3MiH YMOB IIEOTO J{OTOBOPY 3aCTOCOBYETHCS Y BHINAJKaX, SIKIIO iHIIHHA MOPSIOK
He BCTAQHOBJICHHH OyIb-IKMMH IHITMMH YMOBaMH I1boTo J[oroBopy.

CTOpOHHU JIOMOBWJIHCh, II0 B OKPEMHUX BHIIagKax BaHK Mae mpaBo BHOCHTH 3MIHM 10 IbOTO J[OroBOpy B OJHOCTOPOHHBOMY IIOPSIIKY, a

came:

ey pas3i 1onoBHeHH: [loroBopy yMOBaMH HOBOTO OaHKIBCEKOTO MPOAYKTY, HaJJaHHS HOCIYT Ta Tapu}iB 00 IBOTO IPOLYKTY;

e Yy pas3i IOMOBHEHHS AiF0OYHNX TapuQiB Ha MPHHOM IIATEXiB Tapr(OM HOBOTO OJICpXKyBaya IUIaTEKIB;

ey pasi sakmo 3MiHu 10 JloroBopy 0o0yMOBiIeHI HeOOXiIHICTIO puBeAeHHS [10roBOpY y BiAMOBIHICTh 3MiHAM YHHHOTO 3aKOHOJABCTBA;

e y pa3i 3MiHH Jif04nX TapudiB, sKi 32 CBOIM XapaKTepOM MOXKYTb OyTH 3aCTOCOBaHi TUIBKHM 10 HOBHX KJII€HTIB Ta HE 3ayillaloTh

MAaifHOBI iHTEPECH THX KIIEHTIB, IPABOBIIHOCHHU 3 SIKUMH OYJIH BCTAHOBJICHI O BHECCHHSI BiJTIOBITHUX 3MiH.

3MiHH, 0 3a3Ha4YeHi B IEOMY IiITyHKTi JJoroBOpY, HaOyBalOTh YUHHOCTI 3 HACTYITHOTO JHA Mici iX iX myOmikamii Ha caiiTi banky.
Bynp-siki moBimOMIIEHHS Ta TOKYMEHTH, siki KitieHT 3000B's13aHuii HagaBati banky 3riqHo ymoB nporo J[oroBopy, MoBHHHI OyTH BHKJIA/ICHI B
MUCHMOBIH (opMi, Ta OyIyTh BBaXKaTHCh HAaIaHHMH HAJICKHUM YMHOM, SIKIIO BOHM HaJiClaHi PEKOMEHIOBAHHM JIUCTOM, ab0 JOCTaBIIEHI
Kiientom ocobucro 3a aapecoro: 49000, m. Ininpo, Byn. Bomogumupa Monomaxa, 5 Ta npuiinsTi cexperapem banky abo mpariiBHUKOM
BignoBimHOro  migpo3niny banky. IloBimommenus Kiienta 3a JloroBopoM 3AifiCHIOIOTBCSA a00 ENeKTPOHHOK MomTor, abo SMS-
MOBIJOMIICHHSIM, a00 IIUIIXOM HAIpaBJICHHS MOBIIOMICHHS MHCHMOBO PEKOMEHIOBAaHMM IJIMCTOM a0o Tererpamoro. JloKkyMeHTH, sKi
HajmatoTbes baakom KitieHty 3rimHOo ymMoB mporo JloroBopy, BHKIANAOTHCS B MHCHMOBIH ()OpMI Ta HAJCHIAIOTHECS PEKOMEHIIOBaHNM
JUICTOM 3a MicueM mnpokuBaHHS KirieHTa, BKa3aHNM y 3asBi Ha MpHEIHAHHA, a00 HamaloThes KiieHTy ocoOmcTo min gac HOro 3BepHEHHS,
SIKIIO iHIIE He rmependaueHe UM JIoroBopom.
Criopy Ta cynepeuky MepelaroThCsl Ha o3Il CyAy B MOPSAKY, Iepei0aueHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH.
VkaanenHsam 1poro JloroBopy CTOpOHH, 30KpeMa KEpYHOUHCh IPHHIHUIIOM «CBOOOIH JOTOBOpY», Oe33amepedHo Ta Oe3BIIKIMYHO
MiATBEp/KYIOTH Te, mo KiieHT 30008’ s3auHuit (a baHk Mae mpaBo BUMaraTu BUKOHAHHSI Takoro o0OB’s3Ky) CIUIATHTH/KOMIICHCYBaTH baHky
y moBHOMY 00cs3i Bci Ta Oyap-ski HiATBep/UKeHI BUTpaTH baHKy (He3anexxHo Bin iX po3mipy), siki baHk moHece miggyac Ta/abo y 3B’s3Ky 3
peatizali€ro cBoixX mpas KpeauTopa 3a uuM J[oroBopoM, 30Kpema, ajie He BHKIIOYHO: IIpaBa Ha 3aXHCT, IpaBa Ha 3a/I0BOJICHHs BUMOT baHKy
3a paxyHOK Oynp-akoro MaitHa KitieHTa. 3a3HaueHe CTOCYEThCsS BCix 0€3 BHHATKY HE3a0OpOHEHHX 3aKOHOM IUIAXiB 3aXWCTy BaHKOM cBOiX
IIpaB Ta 3aKOHHMX IHTEPECiB, B TOMYy YHCIIi, aje He BHKIIOYHO, NPOLECIB: CTATHEHHS 3a00proBaHOCTI B CymoBoMy mopsaky 3 Kiienra,
MPUMYCOBOT'O BHKOHAHHS pillleHb, BHUIAJKIB 3alydeHHS baHkoMm a0o iHIMMH ocoOaMH OIIHIOBAaYiB, HOTAPiyCiB, JEp>KaBHUX BUKOHABIIIB,
OIOpo TeXHIYHOI iHBEHTapH3alii TOIIO, TPETiX OcCi0, AKi TUM UM IHIIMM YHHOM JONOMAaraTUMyTh/HaJaBaTHMYTh TOCIYTH, CIPSIMOBaHiI Ha
3amoBoyieHHss baHkoM cBoiX BuMor/peanizanii baHkoMm cBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pieaTropu, Opokepw,
30epiradi, OXOPOHIIi, TPAHCTIOPTHI KOMIIaHii, BAHTAXXKHUKH TOIIO).
Hapmanss komTiB Ui TOTalIeHHS 3a00proBaHOCTi 32 muUM JloroBopoM mMOBMHHO OyTH BHKOHaHO KitieHTOM y rpomoBii ¢opmi numsixom
TOTIBKOBOT'O 200 O€3TroTiBKOBOTO pO3paxyHKy 0e3 Oyab-sKHAX 3aIIiKiB UM BUCTABJICHHS 3yCTPIYHMX BHMOT TaKUM YMHOM, 00 baHK oTpumaB
HAJIS)KHY OMY CyMy KOIITIB y TIOBHOMY 00cs131, 0€3 BUpaxyBaHHs 3 Hei OyIb-IKHUX MOJATKIB, MUT, KOMICIi UM 1HIINX YTPUMaHb.
I[Ipu HacTaHHI CTPOKIB BUKOHAHH: AopydueHb Kiienta Banky 3a num JloroBopom bank HaOyBae mpaBa, a KitieHT 1um Oe3BiIKIHYHO J0pydae
Banky camocTiiiHO crincyBaTH 3 OTOYHOTO 4K KapTKOBOro paxyHKy, 110 BU3HAYCHHH y BiJMOBIqHIN 3asBi Ha MPUEIHAHHS, IPOIIOBI KOIITH
B pO3Mipi, HEOOXiJHOMY [UIsl BUKOHAHHs opy4eHb Kiienta 3a 1ium JloroBopom.
CTOpOHH JOMOBMIIMCS Ta AIHILIM 3rOAM, 10 y pasi Hearoau Kiienra i3 3MiHeHuMu (HOoBMMH) ymoBamu [lorosopy, KitieHT Moxe mucpbMoBO
BHECTH IMPOTIO3UIIII0 Tpo 3MiHY ab0 po3ipBaHHS 1OTO [I0rOBOpY, SKIIO BiH IMO30aBISETHCS MPaB, SIKi 3BUYAIHO MaB, a TAKOXK SKIIO 3MiHEH]
(HOBI) YMOBH BHUKIIIOYAIOTh YW OOMEXYIOTH BiAIOBINaNbHICTh baHKy 3a mopymieHHs 3000B'I3aHHA a00 € TaKUMH, SKi SBHO OOTSKITUBI ISt
KiienTa. KitieHT Mae noBecTH, 0 BiH, BUXOISYH 31 CBOIX IHTEpECiB, HE MPHUKHHSB OM IIMX YMOB 32 HAsBHOCTI Y HHOTO MOXKJIMBOCTI OpaTw
y4acTb y BU3Ha4YeHHI yMOB J[oroBopy.
VY Bumajaky nopyiieHHs (HEBUKOHAHHS, HECBOEYacCHOro abo HeHane)kHoro BukoHauus) Kiientom ymoB mporo Jlorosopy Kiient nangae
Banky 03BN Ha mepenayy JOKYMEHTIB Ta iHpopMaLlii, OB’ I3aHKX 3 YKIaJCHHSM Iboro J[oroBopy, iHIIMX HasBHUX y BaHka JOKyMeHTIB Ta
iH(opMmaliii, B TOMy YHCIIi TaKuX, [0 CTAHOBJATH OAHKIBCHKY TAEMHHUIIIO, OYyIb-IKUM (Pi3MYHUM Ta IOPUANYHHM 0C00aM 3 METOI0 peaizail
npas banka sk kpeauTopa, 30kpeMa, ajne He BUKJIIOYHO, 0co0aM, sKi HaJaBaTUMyTh baHKy MOCIYTH MO CTATHEHHIO 3a00proBaHOCTI 3a LM
JloroBOpoM, 3BEpHEHHIO CTATHEHHs Ha MaiHO Ta 3AiHCHEHHIO iHINX JIilf, OB sI3aHKX 3 peaii3awicio npaB banka 3a M JloroBopom.

18. CTPOK JIi JOI'OBOPY TA IHIII YMOBH NNPUIIMHEHHS BITHOCHH 3 KJIEHTOM
Leii JJoroBip BBaXKaeThesl YKIIAJASHUM 3 MOMEHTY minnucanus bankom mopanoi Kiientom BiAnoBifHOT 3asBH HA NPUEAHAHHS Ta JIi€ MPOTATOM

HEBHU3HAYEHOTO CTPOKY 10 MOMEHTY 3aKpUTTs BCIX paxyHKiB 3a iHiuiaTuBoto banky abo Kiienra, BiZkpuTHX BiAOBiAHO 10 1boro JloroBopy
Ta BUKOHaHHS CTOpOHAaMH CBOiX 3000B’s13aHb 3a UM J[0rOBOpOM.
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[ToTOoYHMIA paxyHOK 3aKpUBA€ETHCS:

e 3a OGaxannsm KiienTta Ha migcrasi iforo 3asBu (B T.4. y BUNAJAKY HEMOTO/DKCHHS 3 BBEJCHHSM HOBUX Tapu(iB a00 BHECCHHSM 3MiH [0
poro J[oroBopy), 3a yMOBH BiICYyTHOCTI TPOIIOBOI 3a00proBaHocTi nepen bankom;

e ypa3i cmepTi Kitienta (3a 3as1B010 TpeTboi 0co0HU, 30KpeMa CriaIKOeMIIA);

e 3a pimeHHsIM banky, y ToMy 4mcii, aje He BUKIIOYHO, Y BHIAQJKY BIiJICyTHOCTI OIepamii 1o paxyHKy NpOTSroM 12 wmicsmiB mocmiib
(xpim omepaniii o crutati kowmiciit banky), abo skmo npotsarom 12 micsmiB He Oyna cruraueHa Komicist 3a HagaHi bankom mociryrn, Ta Ha
PaxyHKy BiJICYTHIH 3aJIMIIIOK.

VY pasi HasBHOCTI mijacTaB, mepenbadeHuX UM JloroBopoM abo Mdir0oYMM 3aKOHOJABCTBOM YkpaiHu, bank pospuBae meit [lorosip,

nonepeauBmu Kitienta Oynb-skuM i3 mocTymHHX st banky Ta 3a3HadeHUX y oMy JloroBopi 3aco0iB: €IEeKTPOHHOIO momTor, SMS -

MOBIJJOMJICHHSM Yd PEKOMEHIOBaHMM JHCTOM. KITIEHT TMOBHHEH BiAMOBICTH Ha ToOBimoMieHHS npotsroM 30 (TPUAUATH) KaleHAAPHUX

IHIB 3 MOMEHTY HalpaBJCHHS HOMY Takoro MOBiIOMJCHHS. Y pa3i HeoTpuMaHHA BaHKOM BiANOBiAI MPOTATOM 3a3HAYEHOTO CTPOKY

BBaXKaeTbesl, M0 KimieHT 3rogeH 3 posipBaHHsAM JloroBopy. Pusmku HeoTpuMmaHHS a00 HECBOE€YAaCHOTO OTPHMAHHS IOBIIOMIJICHHS, Y T.Y.

BHACIIIOK 3MiHM afpecu, HOMepy TelnedoHy, eneKTpoHHOI aapecu KiieHTa Ta He moBimomieHHS npo I 3miHu banky, Hece Kumient. Ilpu

nsoMy Kaprkosuii Ta/abo IToTounmii paxyHOK, BIIKpUTHI Ha MifcTaBi Iboro J[oroBopy, 3aKpHBAaeTHCS 3TiAHO i3 BCTAaHOBICHHMH y baHKy

IIpoLeypaMH 3aKPUTTS PaXyHKIB.

VY pa3i HasgBHOCTI MiACTaB, mepeadadeHHX 3aKOHOIABCTBOM, baHK Mae IpaBO BiJMOBHTHCH Ta po3ipBaTé J[OroBip OJXHOCTOPOHHBOMY

HOPSIKY, 1po o KitieHTy HaacumaeThesl HOMTOIO BiANOBIAHE MMCHMOBE MOBIIOMIIGHHS 3a afpecolo, BkasaHoto Kiientom y Jlorosopi, a B

pasi 3MiHK Takoi afpecu — 3a 1HIIOI0 apecolo, 3a3HaueHo0 KilieHTOM y BiANOBiIHOMY IHCEMOBOMY MOBiIOMIIEHHI 10 baHky.

VY Bumazky iHimiroBanHs bankom abo Kimientom 3akpurts KaprkoBoro paxyHky, baHk aHymoe OCHOBHI Ta JIOZAaTKOBI KapTKH, BHAAHI

Kiienry Ta neprkarerno/qepxaTersiM JOJIaTKOBUX KapT B paMkax Jlorosopy.

3akputTs KapTkoBoro paxyHky Ta moBepHeHHs bankom 3amuimiky komrtiB 3 KapTkoBoro paxyHKy 3IiHCHIOETbCS Ha IifcTaBi 3asBu KitieHTta

a0o 3 IHIIKMX MiJcTaB, HependadeHnx UM JloroBopom, micis 3akiHdeHHs 45 (copoka I'sITH) KaJeHJapHUX JHIB Hicis MoBepHeHHS 10 baHky

Kaptku, Buganoi y pamkax nanoro Jlorosopy. Y Bumanky BiamoBu Kitienta moBepryt Kaptky no banky, 3akputrs KapTkoBoro paxyHky Ta

MMOBEPHEHHS 3JIMIIKY KOWTIB 3 KapTkoBOro paxyHKy 37iiiCHIOEThCS Ha TiacTaBi 3asBu KitieHta ab0 3a iHimiaTiBoo baHKy micist 3akiHYeHHS

30 (TpuausATh) KaNIeHIAPHHUX JHIB 3 JaTH 3aKiHUYEHHs CTPOKY aii KapTku.

Le#t [Jorosip moxxe OyTtu posipBaHuid 3a moromxeHHsAM CTopiH, Ta/abo B iHIIMX BHMAmKaX, mependOadeHHX YHHHAM 3aKOHOJABCTBOM

VYkpainu Ta uum Jloroopom.

19. TEPEJIIK JOJATKIB

Jlooamox Nel.l. 3asBa Ha mpuenHaHHA 10 JlOrOBOpYy KOMILUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3smuHHX ocCi0 (BiOZKpHUTTS Ta
00CITyrOBYBaHHS MOTOYHUX PaxXyHKIB B HAI[IOHAJIBHIN Ta iHO3EMHIH BaJIIOTI),

Jlooamox Nel.2. 3asBa Ha mpueqHaHHA 10 JlOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCITyroByBaHHSA (i3WYHHUX OCi0 (BIAKpUTTSA Ta
00CITyrOBYBaHHS TMIOTOYHUX PaXyHKIB B HAI[lOHATBHIA Ta i1HO3EMHIH BaJIIOTax, IO BiAKPHBAIOTHCS OIHIE€I0 (i3UTIHOIO 0c000I0 Ha iM'S iHIIOT
¢izngHOi 0co0H /Ha IM's MANONITHIX 0ci0/ Ha iM's  ¢i3udHOi 0coOH, BU3HAHOI CYIOM Heli€3laTHOIO/ Ha iM's (i3uuHOi 0coOH, UBIILHA
J€31aTHICTD SIKOT 0OMeXeHa),

Jlooamox Ne2.l. 3asBa Ha mpHenHaHHA 10 JlOrOBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCITyroByBaHHS (i3sMUHHX ocCi0 (BiIKpHUTTS Ta
00CIyroByBaHHs JIEMO3UTHUX PAXYHKIB B HAI[IOHAJIbHIM, IHO3EMHIN BaIOTI Ta OaHKIBCHKUX METANaXx),

Jlooamox Ne2.2. 3asBa Ha mpHeOHaHHA 10 JlOrOBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCITyroByBaHHS (i3smuHHX ocCi0 (BiIKpHUTTS Ta
00CITyroByBaHHS JETIO3UTHUX paxyHKIB B HAIlOHAJbHIN Ta 1HO3EMHIl BaIIOTI, IO BiIKPHBAIOTHCS OTHIEI0 (PI3MYHOI0 0CO00I0 Ha iM's iHIIOT
¢bi3ngHOl 0cO0M /Ha iM'T MANOMITHIX 0Ci0/ Ha iM's  (i3uuHOi 0COOM, BU3HAHOT CYAOM Heie3naTHO/ Ha iM's  (i3udHOi 0COOH, IUBITBHA
J€3aTHICTD SIKOT 0OOMeXeHa),

Jlooamox Ne3 3asBa Ha mpuenHaHHA a0 JIOrOBOpY KOMILIEKCHOTO OaHKIBCHBKOTO OOCIYrOBYBaHHS (i3WYHHX O0cCi0 (BIIKpHTTS Ta
00CIIyroByBaHHs JICMIO3UTHHX PaXyHKIB B HAI[lOHAJIBHIH Ta iHO3eMHil BamoTi. WEB-0aHKiHT),

Jlooamox Ne4 3asBa Ha mpuemHaHHS 10 JlOTOBOpPY KOMIUIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHsA (i3myHHX 0cCi0 (BIAKpUTTA 1
00CIIyroByBaHHsI HOTOYHHUX PAaXyHKIB, IO Iepeadadac BUKOPUCTAHHS CIELiaIbHOTO MIATIKHOTO 3aco0y (IIaTKHUX KapTOK) B HAIlIOHAIBHIN
Ta IHO3EMHIl BAIIIOTI),

Jlooamox Ne5 3asiBa Ha pueTHAaHHS 10 JJOTOBOPY KOMIUIEKCHOTO 0aHKiBCHKOTO OOCITyroByBaHHS (Pi3MUHHX 0cCi0 (oBepapadT Ui KIIEHTIB,
sSIKi 0OCIIYTOBYIOTBCSI B pPaMKax 3apIlIaTHUX NPOEKTiB OaHKY,BIACHUKIB MEHCIHHNX KapToK Ta makety «lIpemiym», oBepapadTy Ha JeMO3UTHY
KapTKy [uist (GisHIHEX 0Ci0 BKIaJHUKIB BaHKy),

Jlooamox Ne6 3asBa Ha mpuegHaHHS 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS (i3HYHHX 0Ci0 (BIIKpUTTS Ta
00CIyroByBaHHsI KPEIUTHOI KAPTKH 3 BiHOBJIIOBAILHOIO KPEAUTHOIO JiHi€I0 y hopMi oBepapadty),

Jlooamox Ne7 YMoBu HamaHHs, 06cryroByBaHHS OBepapadTiB Ta YMOBH BiIKPHTTS, 0OCIyTrOBYBaHHS KPEAUTHUX KapTOK Ui KiieHTiB [TAT
«ABb «PAJIABAHK»,

Jlooamox Ne7.1. YmoBn HanmaHHS Ta oOcmyroByBaHHS OBepapadTiB Ta YMOBH BiIKPHUTTS, OOCIYTOBYBaHHS KPEIUTHHX KapTOK IS
criBpobiTHuKiB [TAT «AB «PAJIABAHKY,,

Jooamoxk Ne8 TIpaBuia KOPUCTYBaHHS KIIyOHOIO KapTKoo «Priority Passy,

Hooamox Ne9.1. 3asBa Ha npuegHaHHsA 10 JOroBOpy KOMIUIEKCHOTO OaHKIBCHKOro 00CiyroByBaHHsS (i3n4HHX 0ci0 (HaJaHHS B THMYacoBe
KOPHCTYBaHHS 1HIUBiyalbHUX cel(iB aist 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta I[IHHOCTEH HAJlaHHS B THMYAcOBE KOPHCTYBAHHS
IHAMBIAyanbHUX celiiB A 30epiraHHs TOKYMEHTIB, TPOIIOBHUX KOIITIB Ta IiHHOCTEH (1 KItod),

Jlooamox Ne9.2. 3asiBa Ha mpueHaHHA 10 JloroBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyroBYBaHHS (i3MYHUX OCi0 (HamaHHS B THMYacoBE
KOPUCTYBaHHS 1HIMBiyadbHUX cel(iB aist 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOMITIB Ta LIHHOCTEH HaJaHHS B THMYAaCOBE KOPUCTYBAaHHS
IHAWBIAyabHUX celiiB A 30epiraHHs TOKYMEHTIB, TPOIIOBHX KOIITIB Ta IIIHHOCTEH (2 KITto4a)

Jlooamox Nel(.1. 3asBa Ha TONOBXKEHHS CTPOKY KOPHCTYBAaHHs IHIUBiTyaldbHUM ceiiom 3a J[OTOBOPOM KOMILIEKCHOTO OaHKIBCHKOTO
oOciyroByBaHHsI (i3UUHKMX 0cCi0 (HamaHHS B THMYAacoBe KOPHUCTYBAaHHS IHAWBIMyaJbHUX ceH]iB 1 30epiraHHs IOKYMEHTIB, I'DOLIOBHX
KOILUTIB Ta I[IHHOCTEil HaJaHHJI B THMYacoBE KOPHCTYBAaHHs IHAWBIIyalbHUX cel(iB [y 30epiraHHs JOKYMEHTIB, TPOLIOBHX KOLITIB Ta
ninHocrei (1 ko),

Jlooamox Nel().2 3asBa Ha TIOJOBXCHHS CTPOKY KOPHCTYBAaHHS IHIMBITyaJbHHM celidoMm 3a J[OrOBOpOM KOMIUIEKCHOTO OaHKiBCHKOTO
obcnyroByBaHHs (i3uuHHX 0ci0 (HagaHHS B THMYacoBe KOPHUCTYBaHHS iHAMBIAyaJbHUX CeH]iB [uisi 30epiraHHs JTOKYMEHTIB, I'POLIOBHX
KOILUTIB Ta I[IHHOCTEil HaJaHHJI B THMYacOBE KOPHCTYBAHHs IHAMBIIyalbHUX cei(iB [y 30epiraHHs JAOKYMEHTIB, TPOLIOBHX KOLITIB Ta
HiHHOCTEH (2 Kiroya),

Jlooamoxk Nell 3asiBa Ha npueaHaHHS 10 JJ0roBOpy KOMILUIEKCHOTO OaHKIBCEKOTo oOciyroByBaHHs (iznmunux ocid (mocimyru « WEB-6ankinr
JUTSI IPUBATHUX KIIIEHTIBY),

Jlooamox Nel2 3asiBa Ha IpUEIHAHHS 710 JOrOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHs (Di3HYHHX 0Ci0 (peryJisipHi IIaTexi),



Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS IUIATIXHOT KapTKH,

Jlooamoxk Nel4 3asiBa Ha 3aKpHUTTs paxyHKy / mociyrd 10 JIoroBopy KOMIIJIEKCHOTO OaHKiBCbKOTO 00CIyroByBaHHs (i3U4HUX OCi0.
Jlooamoxk Nel5 TlpaBuia KOPUCTYBaHHS IUIATKHOIO KApTKOIO,

Jlooamoxk Nel 6 TIpaBui KOpUCTYBaHHS IHAUBIAYaaIbHHM CeiipoM y CXOBHILI U1l iHAMBITyalIbHUX ceiidiB,

Jlooamox Nel7 3asiBa Ipo BCTaHOBJICHHS (hiHAHCOBOTO Tele(OHY Ta KOJOBOTO CIIOBA.
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