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PAAABAHK ITpotokon Ne8/1 Bix 28.01.2019 p.
JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHA
PIBNYHUX OCIb

Le#t JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIHyroByBaHHS (ismynnx oci® (mami - Jloromip) € ITyOmiuHOK NPOMO3HUILERD
(odeproro) y posyminHi crareif 641, 644 I{usineHOro konekcy YkpaiHu asi (i3sUgHHX 0ci0 (pPe3HICHTIB Ta Hepe3UICHTIB YKpaiHw)
ykmacti 3 AKIIIOHEPHMM TOBAPUCTBOM «AKLIIOHEPHUIT BAHK «PAJABAHK» (nani - Bank) JIoroBip 3 METOX HaIaHHS
6aHKIBCPKHX MOCTYT Ha 3a3HAYEHHX B HHOMY YMOBAaX Ta MpaBHIIax.

Janmii ToroBip po3milieHuil Ha caiiTi baHKy 3a eJIeKTpPOHHOIO anpecoro: Www.radabank.com.ua (Hazaii - caifit bauky), Habupae
YUHHOCTI 3 JaTH ii ONPWITIONHEHHS Ha caiiti baHky Ta Jtie 10 JaTH ONpHIIIOHEHHS 3asBU 1IPO BiAKiIMKaHHA [loroBopy Ha caiiTi baHky.

Bank, niroun Ha mincrasi cr. 641 ta 644 llmBiTbHOTO KOAEKCY YKpaiHM, 3BepTaeThcs 3 Iiero IlyOIivHOIO HpOMO3MIli€l0 Ta
Oepe Ha cebe 3000B's13aHHS Hepex (GizngHUME ocobaMy, sKi 11 IPUHMYTh (aKLIENTYIOTh), HaJaBaTH OaHKIBCHKI IOCIYTH B MOPSAKY Ta
Ha yMOBax, nependauenux JloroBopom 3a BcranosineHnMu bankom Tapudamu, siki onpuitioaHeHi Ha caiiti banky.

AxuenTtyBaHHa JaHOi [1yOmiuHOT mpono3umii 3MiHCHIOETBCS 32 afpecaMu MiCIIe3HAXOHKEHHS BiTOKPEMIICHUX Migpo3ainiB baHky,
MepeNik  sSKAX ONPHWIIONHCHWH Ha caifTi baHKy, OUIIXOM MOJaHHS BiAMOBiMHOI 3asBU-3rOAM HA TpuenHaHHA 10 [loroBopy
KOMIIIEKCHOTO OaHKIBCHKOTO — 00cCiyroByBaHHs (isuuHux oci6 (Hamami — 3asBa-3roja), mabioH sKoi € HeBimx'eMHUM J[0JaTKOM 10
JloroBopy Ta Moxe OyTH OTpUMaHMIl MJIS 3alOBHEHHs Y BiJoKpemieHnX minpo3ainax banky. Tapuu banky Ha o6ciyroByBaHHS
KIi€eHTIB-Qi3MIHUX 0ci0, [IpaBuia KOpUCTyBaHHS IUIATDKHOIO KapTkoro baHka Ta iHmmmyu mocityramu banky, [IpaBuna kopucTyBaHHS
IHIUBIAyanbHAM ced(OM y CXOBHINI Ul IHAMBIAyaJdbHHX  cel(iB, Bci 3asgBM Ha NpHUEIHAHHS Ta JOoAaTKU 10 JloroBopy paszom
CKJIQJIAIOTh €JUHUN JOKyMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCBKOTO 0OCiyroByBaHHs ¢i3munux oci6. Ha Bumory Banky Kiient-
¢iznuHa ocoba (mami 3a TekcTtoMm — KimieHT) 3000B’s13aHUIT HagaTH JOKYMEHTH 1 BiIOMOCTI, HEOOXiHiI Ui 3'iCyBaHHS Horo ocodu, cyTi
IiSUTBHOCTI, (iHaHCOBOTO cTaHy. Y pa3i HeHamaHHA KilieHTOM HEOOXiZHMX MOKYMEHTIB YM BioMOCTel ab0 yMHCHOTO HaJaHHS
HEMpaBIUBHUX BimoMmocTeil mozao cebe, abo y pasi HesBku KirieHTa 3 MeTOI0 OHOBJIEHHA iIeHTH(IKamiiHUX NaHuX baHK Mae mpaBo
BigMoBuTH KitieHTy B #ioro o6cimyroByBaHHi.
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BU3HAYEHHSI TEPMIHIB, I11O 3ACTOCOBYIOThLCSI B JOT'OBOPI
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YMOBHU BIJKPUTTS TA OBCJIYIOBYBAHHS MOTOYHHUX PAXYHKIB, III0 TEPEJBAYAC
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YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB

YMOBHY HAJJAHHS TIOCJIYTH « WEB-BAHKIHT JIJII IPUBATHHUX KJIICHTIB»

0. YMOBH I HOPSIJOK HAJJAHHSI OBEPJIPA®TY HA IJIATIKHY KAPTKY

1. YMOBH BUIKPUTTS TA OBCJIYTOBYBAHHSI KPEJAUTHHUX KAPTOK 3 BIJHOBJIIOBAJILHOIO KPEJINTHOIO
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13. YMOBH PO3MIIIEHHS BAHKIBCHLKHAX BKJIAIIB

14. YMOBU HAJAHHSI B TUMYACOBE KOPHUCTYBAHHSI IHIMBIAYAJBHUX CEN®IB JJIS1 3BEPITAHHS
JOKYMEHTIB, TPOLIOBHUX KOIITIB TA I[IHHOCTEN BIAMOBIJAJLHICTh CTOPIH TA MOPSIJIOK
BUPILLIEHHS CYNEPEYOK

15. KOHOIIEHIIHICTD TA PO3KPUTTS IHOOPMAIII|

16. JOTPUMAHHSI BUMOT FATCA

17. BUIMOBLIAJILHICTH CTOPIH TA TOPSIJIOK BUPIIIEHHS] CYIIEPEYOK
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ISZESUE I
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1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCS B JOI'OBOPI

ABTOpH3alist — Npoleypa OAEpKaHHsA JO3BOJY HA MPOBEICHHS onepallii 3 BukopuctanHaMm Kaprku.

Axuent — BunHeHHs KitieHroM niif, mo cBimuats npo npuitasarts Knientom Ily6miunoi npomoswuiii banky Ha yknanexnus JloroBopy
KOMIUTIEKCHOTO ~ OaHKIBCHKOTO 00CIIyroByBaHHs (i3smdHUX 0cCi0, a came: mojgaHHs KilieHTOM 3a MiCIIE3HAXOMKEHHSIM BITOKPEMIICHUX
migposainiB baHky, mepemik  SKMX ONPHIIOMHEHHH Ha caiiti baHky 3a enekTpoHHOIO ajapecoro: Www.radabank.com.ua, 3asiBu-
3roQHu Ha IpueqHaHHsA 10 J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (i3MYHUX 0cib abo #oro yacTky.
ABTeHTH(]iKALis — eJICKTPOHHA NPOLIEAYPA, SIKA Ja€ 3MOTY MiATBEPANTH €IeKTPOHHY inenTudikariro KiieHra nuisxoM mpea'siBIeHHs HUM
izeHTudikaropa, 30kpema, ane ue sukiaouno: [ITH-koay, CVV2/CVC2, BBeeHHSIM OZHOPA30BOT0 MapoJisi, BiANIPpaBiIeHOro Ha GpiHaHCOBUA
tenedon KitieHTa TEeKCTOBUM MOBiIOMIICHHSM, TOLIIO.

Bauk —~AKLIIOHEPHE TOBAPVICTBO «AKLIIOHEPHU BAHK «PAJIABAHK», (cxopoueHo - AT «Ab «PAJIABAHKY).
Bank-ExBaiip — ynoBHoBaxennii bank — wien mmarixkuoi cucremn (MIIC, BHyTpimHbOAEpxkaBHOI ab0 JOKaNbHOI), IO 3AilCHIOE
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JISTIBHICTG IOJI0  TEXHOJIOTIYHOTO, iHpOopMaIifHOro 00cryroByBaHHsl TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HIMH 32 OIIepalisiMu, sIKi
31ilicHeHi i3 3acTocyBaHHsAM KapTok abo iX pekBi3uTiB.
Bank-Emitent — ynoBHoBaxeHnit bank — unen mratixuoi cucremn (MIIC, BHyTpimHBOJEpKaBHOI ab0 JOKaJIbHOI), IO €MiTyBaB
BurrycTrB) KapTtky Ta Buaas ii 3akoHHOMY AepKaTelro Ha JOTOBIpHHX IiCTaBax.
BankiBebki Metaaun (BM) — ne 3omoto, cpi6io, ImiaThHa, MeTaad IUIATHHOBOI TPYIH, NoBeleHi (adiHoBaHi) N0 HAaHBHIIMX IPOO
BIZIMIOBITHO JI0 CBITOBHX CTaHAAPTIB Y 3JIMBKaX 1 MOPOILIKAX, [0 MAIOTh CEPTU(IKAT SIKOCTi, @ TAKOK MOHETH, BUPOOJICH] 3 JOPOTOI[IHHUX
MeTaliB. 3 MeTaliB IJIATUHOBOI IPYyIH OepeThes JIUILE Manaaii.
Bbankomar (0aHkiBCcbKHH aBTOMAT camM000C/IyroByBaHHsSl) — IPOrPaMHO-TEXHIUHMHA KOMIUIEKC, IO Ja€ 3MOTy aepxaremo KapTku
(Kuienrty) 3nificHUTH caM000CITyrOByBaHHS 3a OINEpAllisIMHU 3 OJIep>KaHHS KOIUTIB y TOTIBKOBIH (opMi, BHECEHHS iX Ul 3apaxyBaHHS Ha
BigmoBinHi KapTkoBi  paxyHku, omepkaHHs iHpopMarii mono craHy KapTkoBHX paxyHKiB, a TaKO)K BHKOHATH iHIII orepamnii 3TifHO 3
(YHKIIOHAJIBHIMH MOXJIHBOCTSIMH  ITLOTO KOMIIJIEKCY.
Bamsbki 0co6u - ocobu, sKi CHIIBHO TPOXKHBAIOTH, ITOB'S3aHI CIIBHUM HOOYTOM 1 MalOTh B3a€MHI IpaBa Ta O00OB'I3KH 13 Cy0'€KkTOM,
3a3Ha4eHUM y yacTHHi nepuriid crarti 3 3akoHy Ykpainu, 14 sxoBtas 2014 p. Ne 1700-VII (xpim ocib, B3aeMHi mpaBa Ta 00OB'SI3KH SIKUX
i3 cy0'ekTOM He MAlOTh XapakTepy CIMEHHHX), Y TOMY YHCII 0COOH, SIKi CIIUIBHO NMPOXHBAIOTh, alle He Iepe0yBaloTh y NUTo0i, a TAKOXK -
HE3aJIeKHO BiJl 3a3HAYEHHX YMOB - YOJIOBIK, PyXKHHA, 0aTbKO, MaTH, BITYUM, Mayyxa, CHH, JJOYKa, [TACHHOK, NTaJ4epKa, piaHuii Opat, pinHa
cectpa, nix, 6aba, mpaxin, mpaGaba, BHYK, BHY4YKa, IPAaBHYK, IpaBHYyYKa, 35Th, HEBICTKA, TECTb, TEIIa, CBEKOP, CBEKPyXa, YCHHOBIIIOBAY
Y YCUHOBJICHHH, OIIKYH YH MIKITyBaJbHUK, 0c00a, ika 1mepedyBae Mmij OmiKo abo MKIyBaHHSAM 3ralaHOTO Cy0'eKTa.
BuokyBanns IlnaTixknoi kapTKu/3ynuHeHHsI onepauiii 3a paxynkom Kuienra — nepesenenus IlnaTixkaoi kapTku Ta/abo paxyHKy B
CTaTyc, y SIKOMY HEMOXKJINBO BUKOHYBATH Oy/b-sKi (hiHAHCOBI omepartii, 1o NoB’s13aHe i3 3ynuHeHHsIM npaBa KirieHTa BHKOPHCTOBYBATH
[Inatixny kKapTKy Ta/abo paxyHok. 3ailicHIoeThca bankoM 3a 6axxaHHsAM Kimienrta ta/abo y iHIMX BUIAAKax rmependadeHux JJoroBopom.
Bxuan/CtpoxoBuii Bkian - xomrn B rotiBkoBid abo 0e3roTiBKoBiil ¢opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaIOTI, SIKi 3aydeHi
0aHKOM BiJl BKJIaHUKA (200 sSIKi HaIMIUTH [T BKJIJHUKA) Ha YMOBaX JIOTOBOPY OaHKIBCBKOTO PaXyHKY.
Bumucka — 3BiT Ipo CTaH paxyHKy Ta pyX KOIITIB 3a IIEBHUH 1epiof, sIKUi HagaeTbes bankoM BiacHuky paxyHKy.
Bunaropoaa Banky — cyma 3000B'13aHb BiracHUKa paxyHKy 3 OIUIaTH BcTaHOBNIeHMX bankow rmiar 3a orpumani [locnyru, nepenbadeHi
Tapudamu.
Burtpartnuii JimMiT — rpaHIYHa cyMa KOIUTIB, sika gocTymnHa KiieHTy ais 3nilicHeHHs onepantii 3 BUKopucTaHHsIM KapTku i 004HCITIOeThCs
SK CyMa 3aJMIIKy KOIITiB Ha PaxyHKy (IUIF0C BCTaHOBIICHUH JIIMIT OBeppadTy, y pasi Horo HasBHOCTI) 32 MiHyCOM CyMH aBTOPH30BaHUX,
arne He BimoOpakeHHX Ha PaxyHKy omepariiid.
Bepudikauis Kiienra — npouemypa BcTaHOBIECHHS (IiATBEPKEHHS) BIAMOBITHOCTI ocobu KitieHTa (TIpeacTaBHUKA KITIEHTa) OTPUMaHIM
aHKeTHUM (11eHTU(IKAIIIHHIM) TaHIM:
- ¢ismuHa Bepudikarisa - y HOro mpuCyTHOCTI 3 BUKOPHCTaHHSAM OIHOTO a0o0 JEKiTbKa 3ac00iB: TOKYMEHTIB, IO MOCBIAYYIOTH 0COOY,
MANUCY, OTPUMAaHHI Ta IEPBUHHA Bepudikais HoMepa GpiHaHCOBOTO TenedoHy Ta KOZOBOTO CIOBA, TOIIO;
- tenedonna Bepudikaris — npu 3BepHeHHi Kiienra no I{OK 3 BuxopucraHHsIM ofHOr0 abo AeKilbKa 3ac00iB: (hiHAHCOBOTO HOMEpPY
TenedoHy, KOJOBOTO CIIOBA, OCOOMCTHX TaHUX (TaKUX SIK Mpi3BHUIIE, iM’s Ta MO OaThKOBI, JaTa HApPOKEHHS, TOIIO).
Bix’emumii 3aaumoK — KpeAWTOBHIl 3aIMIIOK, KU BHHUKAE 10 paxyHKy KilieHTa y BUNaaKy HEepeBHIIEHHS BHTPATHOTO JIMITY i
00JIKOBYEThCS Y OaHKY JI0 OTO MMOBHOTO TIOTAIICHHS.
Baacuuk paxyHky — KiieHr, sxkomy BaHK BiJIKpMB paxyHOK Ha OCHOBI 3allOBHEHOI HaJC)KHUM YMHOM 3asBH Ha NPUEIHAHHA [0
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (Pi3HUHHX 0Ci0.
Brpara/kpanixka Kaprkum — Oynp-sxe BuOytTst Kaprtkum i3 Bomominas BracHuka paxynky/KiieHta BHacmimok mid TpeTix oci0,
Hexmbanocti camoro BnacHuka paxyHky/KimieHTta, OyIb-sSKUX 1HIINX MPUYXH Ta/ab0 OTPUMAaHHS TPETHOI0 0c000k0 iH(pOpMAIi Mpo HOMep
Ta cTpok aii KapTtku ta/abo mnpo xomyBaHHS MarHiTHOI cTpiuku KapTku abo mpo IMIH-kox Kaprkw.
JlebeTHO-KpeMTHA CXeMa - IUIAaTiXKHA CXeMa, sika rependadae 31iHCHEHHS orepariil 3 BAKOpUCTaHHIM KapTky B MekaXx 3aJIHIIKY BIACHUX
KOIITIB, sKi 00JIKOBYIOThCs Ha KapTkoBOMY paxyHKy, a y pa3i iX HeIoOCTaTHOCTI YH BiJJICyTHOCTI — 3a paxyHOK HaJlaHOro baHKkoM Kpezuty.
Jeno3utHuii/BkiagHuii paxyHOK — paxyHOK, SKHH BikpuBaeTbcsi bankom KitieHTy Ha MOTOBIpHIH OCHOBI AJs 30epiraHHS TPOIIEH,
mo nepenarThes KiieHTOM B yrpaBIiHHS Ha BCTAHOBJIEHHH CTPOK, a00 0e3 3a3HaueHHs TaKOTO CTPOKY, i/l BH3HAYEHHH MPOIIEHT (I0XiN)
i misraroTh moBepHEHH!O KITieHTy BIAMOBITHO 0 YMHHOTO 3aKOHOIABCTBA YKpaiHu Ta yMoB JloroBopy.
Jlemo3nTHMii paxXyHOK Ha BHMOIY — JICTIO3UTHUH PaXyHOK SIKMH BiIKPHUBA€ThCS BKJIAIHMKY Ha OamancoBoMmy paxyHky 2620. Ha wmeit
paxyHOK  IIOBEPTAalOThCS KOWITH BxiamHuka y pasi BiJICYTHOCTI MOXJIMBOCTI IepepaxyBaHHS KOINTiB Ha pPaxyHOK BKa3aHWM
BKJIQJIHUKOM, a00 BIICYTHOCTI Takoro paxyHky y banky. IIporeHTH Ha 3aJIMIIKM KOLITIB MO AEMNO3UTHOMY PaxyHKy Ha BUMOTY He
HapaxOBYIOThCL.
Jleno3uTHHA KapTKa — KapTKa, Ha Ky 3/IHCHIOEThCS 3apaXyBaHHs JEO3UTY Ta/abo MPOLEHTIB 3a AEMO3UTHHM JOTOBOPOM 3TiJHO 3 HOTo
YMOBaMH.
Jeno3utHuii omannmii ceprudikar (naxi — Ceprudikar) Banky - ne ninawmii namip, emiroBanuii bankom, sxuit:

® MiITBEpIUKYE CyMy BKJIaay, BHeceHOro BrnaguukoM y baHk Ha BU3HAuUSHHH TEpPMiH;

e Hazae npaso [Ipen’sBuuky CepTudikaty OTpUMYyBaTH NMPOLEHTH 3a BKJIAIOM Ta CyMy BKIaxy mpu morameHHi Ceptudikaty y

HOPS/IKY, BU3HAYEHOMY yMOBamu J[oroBopy;

®  BHUITYCKAEThCS HA CTPOK;

®  BUIIYCKA€ThCS B MAIEPOBIi (IOKyMEHTapHii) popmi.
Jep:katenb Kaprkm — Kitient, Ha iM’s sikoro emitoBano OcHOBHY Ta/abo nonatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJICTaBax
BUJaHO y TuUM4acoBe kopuctyBanHsa Kaprky i [TTH-kox no Hei.
Hisui, 10 BHKOHYIOTH NOJITHYHI GyHKUiI B MiKHAPOAHMX OpraHi3amisx, - 1mMocamoBi 0coOM MIKHAPOJHUX OpTraHi3amiid, Mo
00iiiMatoTh 200 00iliMaNTi MPOTATOM OCTAHHIX TPHOX POKIB KEPiBHI MOCAIHN B TAKHX OpTaHi3allisx (IUPEeKTOpH, TOJIOBH MPaBIiHb a00 iX
3aCTyIHUKH) a00 BUKOHYIOTh  Oy/Ab-sKi iHII KepiBHI (yHKUii Ha HalBHUILIOMY piBHi, B TOMY YHCIi B MDKHAPOIHHX MDKIEPIKaBHHX
OpraHi3amnisx, WICHH MDKHAPOJAHHX [MapiIaMEeHTChbKHUX acamOJIel, cyuii Ta KepiBHI OCaI0Bi 0COOU MI>KHAPOIHUX CY/iB.
JoBipena ocoba — dizmuna ocoba, sika Ha mifcTaBi noBipeHOCTI KiieHTa-BiiacHuka paxyHKy, oQopMIIeHOT Y BCTaHOBIEHOMY 3aKOHOM
MOPSAKY. Mae€ MPaBO PO3MOPSHKATHCS PAXyHKOM.
JoroBip — ueit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3HIHUX OCi0.
JonaTtkoBa kapTka — KapTka, emitoBana bankom Ha iM'st iHIIoi oco6u abo Ha BitacHe iM'st KitienTa 3a 3asBoro Kitienra-BracHuka paxyHky
3 METOI0 HaJIaHHs iHCTpyMeHTa focTyny 10 KapTkoBoro paxyHky BiacHuka paxyHKy.
ExBaiipunr — nisutbHicTs ExBaiipa 111010 TexHosorignoro, inpopmariiiHoro odcmyroysatHs ToprosiiB (IiAIpHEMCTB TOPTiBIi i CepBicy)
i BUKOHaHHS PO3paxyHKIB 3 HUIMH 3a ONepallisiMH, sKi BUKOHaHI 3 BUKOpUcTaHHsAM KapTok.
Eaextponnnii mignuc (nagani EII) — enextpoHHi faHi, 0 JOAAIOTHCS MiANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO TOB’S3YIOTHCS 3 THMH
CJICKTPOHHIMH JTAHUMH, SIKi HUM ITi IIHCYIOThCS, Ta MIPU3HAYCHI I aBTEHTU(DIKAIIIT M IMHCyBada X JaHHX.
3a6oprosanicTb 3a J[oroBopoM — 3a00proBaHicCTh 33 OCHOBHUM OOproM, HapaXOBaHMMHU IIPOLIEHTaMH, KOMICisIMH, mTpadamu Ta IeHero
BIJIMIOBITHO /10 YMOB 11b0TO JloroBOpY.



3anumIoK KOIITIB HA KAPTKOBOMY PaxXyHKy — cyMma komrtiB Kiienta Ha KapTKkoBOMY paxyHKY, BKIIOYAIOUM HE3HIDKYBAHHH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHCaHi, KOIITH Ta JOCTYITHI KOLITH, 1[0 0OIIKOBYIOTHCS Ha BiANOBITHOMY OalaHCOBOMY paxyHKy baHka.
3apmuiaTHHii MPOEKT — KOMIUIEKC MOCIYT 3 BIIKPUTTS PaxyHKIB Ha KOPHCTb (I3MYHUX OCi0, 3apaxyBaHHS Ha PaXyHKH Ta BHUIUIATH
3apoOiTHOI IJIaTH Ta IHIIMX IUIATEeXiB 3 00Ky poOOTOAABI, BiIIOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Ta JOTOBODY.

3apnuiaTHHii KAPTKOBHI PAXyHOK — ITOTOYHHH paxyHOK, INTATDKHI orepanii 3a IKUM MOXYTh 3J[ICHIOBaTUCS 3 BUKOpHCTaHHAM KapTok,
BiakpuTHil (i3uuHili 0cobi B paMKax 3apIulaTHOro mpoekty. Ha sikuii 3apaxoBYyeThCst 3apo0iTHA IJIaTa, aBAHCH Ha BIAPSDKCHHS Ta iHIII
BUIUIATU HA TMiJCTaBi BifoMocTei, oTpumanux Bix Iliqnpuemcrtna. Taki BUILTaTH BU3HAYAIOTHCS K IIIJIHOBI BUILIATH.

3asiBa-3rosa Ha npHETHAHHS 10 J{0roBopy KOMILIEKCHOTO GaHKiBChbKOro o6ciayropyBaHHs ¢ismunux ocio (zani — 3asiBa-3rona)
— cTaHmapTU30BaHUK JoKyMeHT banky, mo odopmimroeTses diznaaumu ocodamu (Kimientamu) npu ix nmepmroMmy 3BepHeHHi 1o banky Ta
MPOTATOM OaHKIBCHKOTO OOCIYTOBYBAHHS 3 METOI0 BCTAHOBJICHHS a00 OHOBICHHS ineHTH(]ikauiiiHux nanux KiieHta Ta 3aificHeHHS
akuentyBaHHsi Kiienrom IlyOmiunoi mpomosuiii banky Ha yxmamaHHs J{oroBopy KOMIUIEKCHOTO — OaHKIBCHKOTO OOCIYTOBYBAaHHS
¢i3n4HUX 0Ci0 IUIAXOM NpUeTHAHHS 10 1boro JloroBopy. OGOpMIIIOETHCS Yy ABOX MPUMIPHUKAX [0 OJHOMY Uil KOKHOI 13 CTOpIH Ta €
HEBi’€eMHOIO YacTHHOIO J[oroBopy.

3asgiBa Ha npHeAHaHHA A0 JloroBopy KOMILIEKCHOro 0aHKiBChbKOro o0ciyropyBaHHs (ismunux ocid0 (naganai - 3asBa Ha
NPUETHAHHS) - CTaHIAPTU30BaHUN TOKyMeHT baHKy, 1110 odopmitoeTsest Gizuunnmu ocodamu (KirieHTamun) 3 METOI0 OTpUMAaHHS HOCTYT
Banky Ha ymoBax nporo Jlorosopy. OdopMimtoeTbes y ABOX NPUMipHHUKAX IO OJHOMY I KOKHOI 13 CTOpiH Ta € HeBiJl'€MHOIO YaCTHHOIO
Jlorosopy.

InenTudikaunis Kimienra — 3axoau, mo BXKUBaIOTHCA baHKOM, 1[0/1I0 BCTAHOBJICHHS 0COOH NMUISXOM OTPUMAaHHS 1i iIeHTU(IKAIIHHUX
JTAHHX;

ImMnpunTep — NIpUCTPiii, NPU3HAUSHNMI JUIT IepeHeceHHs pelbeHUX pekBi3uTiB KapTku Ha ciin (manepoBuii JOKyMEHT, SIKHI TATBEPIUKYE
3[iMCHEHH orepanii 3 BUKOPUCTaHHAM IutaTikHoT KapTku 1 MicTUTh Hablp TaHUX 10O Li€l onepartii Ta pekBi3uTH IiaTikuol KapTkn).
Inpusinyansumii ceiip (Ceiid) — e oauH i3 BMOHTOBAHUX B JICMO3UTHY IIady MeTaleBHil ceii(), IBepi SKOTO BIAMHUKAIOTHCS KIFOUEM
YIIOBHOBA)KEHOTO IpAIliBHUKA Ta KII0UeM (KJIF0YaMy) KIIIEHTa, Ta 3aMHUKAIOThCS KiIrodeM (abo kimodamn) kiieHra. KoxeH kitou Mae cBoIo
HETOBTOPHY KOH(iryparito.

Ino3emHi myOJiyni gisiui — ¢i3uyHi 0cOOH, SKi BUKOHYIOTH a00 BHKOHYBAIM HPOTATOM OCTAaHHIX TPHhOX POKIB BH3HA4EHI MyOiiuHi
(GyHKLIT B iHO3EMHHX Jep)KaBax, a came:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH ITapiIaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYHIMHOTO cyay a00 iHIIMX CyJOBHUX OpPraHiB, pIlIeHHS SKUX HE MiIATAIOTH OCKAPKEHHIO, KPiM
OCKap)KeHHS 32  BHHSATKOBHX OOCTaBHH;

HaJ3BUYaiiHI Ta MOBHOBAXHI MTOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpiBHUKH aIMiHICTPAaTUBHUX, YIPABIIHCHKUX YH HATJIIOBUX OPTaHiB Jep:KaBHUX MiANPHEMCTB, 1[0 MAIOTh CTpaTeTiuHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MaPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMAIliifHA CHCTeMa 3arajJbHOTO MOCTYITy, SKa JIOTIYHO 3B'i3aHa TJO00AJIbHUM aJpPECHHM IPOCTOPOM Ta
6aszyerbcst Ha  TCP/IP — mpoTokouti, BU3HAYEHOMY Mi>KHAPOIHUMH CTaHIapTaMH.

Kaprtka (BIIK) — crenianbHuil mnatixXHME 3aci0 y BUTISIII TUIACTUKOBOI 200 IHIIOTO BHAY KapTH, SIKHK € ITHCTPYMEHTOM IOCTYITy IO
KaprkoBoro paxyHky BiacHuka paxyHKy, a Tak0)XK BHUKOPHCTOBYEThCS JUISl 3iCHEHHs TaThkHUX orepamiid. BIIK, € BnacHicTio banky.
Jo omHoro KaptkoBoro paxyHKy Moske OyTu emitoBaHO nekinmbka BIIK. Y 3HauenHni omeparmiit 3 BukopucranHsM BIIK (mmarixamx
omepaniif) y upomy JloroBopi po3ymitoTecs ormepamii 3 BukopucTanHsaM ycix BIIK, mo Bumymeni bankom mo KapTkoBoro paxyHKy.
Kaprtka moxxe OyTH 1e0eTHOI0, KpETUTHOIO ab0 aAe0eTHO-KPEMUTHOIO, TIEPCOHI(IKOBaHOIO (i3 3a3HAYE€HHAM iMEHI Ha JHMIBOBiil CTOPOHI
Kaptku) abo HemepcoHidikoBanow (0e3 3a3HaueHHS iMEHi Ha JUIBOBIN cTopoHi KapTkn).

KapTkoBmii paxyHOKk — NOTOYHMH paxyHOK, IUIaTDKHI omeparii 3a sSKMM MOXYTh 3JiMCHIOBaTHCS 3 BHKOpHCTaHHsAM Kaprok i3
JIOZIepKaHHSIM BUMOT YHHHOTO 3aKOHOAaBcTBa YKpainu Ta mporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankom Kiienty Ha
JIOTOBIpHI/ OCHOBI 32 HAsIBHOCTI HaJIGKHHM YHHOM odopmiteHol 3asBu Ha npueaHanHs Kiienra 1o JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHS (i3HUHHX 0Ci0.

Kiaient — ¢iznuna ocoba (pe3uneHT/Hepe3uaeHT), sika kopuctyethes [locmyramn banky BiamoBimHo 1o ymoB mporo Jorosopy. KiieHT
Moxe Oytn BnacHukowm paxysky, Hepxarenem Kaprku, Kopucrysauem tormo.

KonoBe cioBo - BHKOPHCTOBYeThCS Ul aBTeHTH(ikalii KiieHTa TpH 3xiiicHeHHi TenedoHHnX a3BiHKIB B bank. Komose cioBo
BKa3yeThbcs KiieHTOM npw minnucaHHi 3asBU-3rOAM Ta CKIIAIAEThCS 3 BEJMKUX JIITep TUIBKM JIATHHHIEI0 abo Tinbku kupwmiero. Komose
cioBo Qikcyerbes B iH(GopManiiiHiil 6a3i manmx bamky. Bepudixamis Komosoro cmoBa B bamky minrBepmkyerscs OTII, sixmit
HaIpaBIsIEThCs 3a JomoMororo SMS-nosinomieHHs Ha HOoMmep PiHaHcoBoro TenedoHy Kiienta. Komoe — ciioBo € xoH}ineHMiHOIO
iHpopMaIIi€ro.

Kowmicig 3a BiIKpUTTSl paxyHKY Ta BHIYCK KAPTKH — KOMICis, IO cIUTadyeThcss KITIEHTOM B NICHb BIAKPUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUITYCK KapTK{

Komicist 3a piune 00ciIyroByBaHHsI KApTKH — KOMIcis, 1o crutauyetbest Kiientom mopiyno. Ilepinii pa3 B IeHb BiIKPUTTS paxyHKy. Y
NPYrHil Ta HACTYITHI POKH OOCIIyrOBYBaHHSI HAPaXOBYETHCS Y MepLINii poOOUYHii AEHb MICAI, HACTYITHOTO 3a MICsLeM, SIKHi BKa3aHo Ha
KapTLi, SIK CTPOK Aii KapTKH.

Kpenutna 3ab6oprosanicth — 3a0opropanicte Kiienra mepen bankowm, ska BuHUKIa y KiieHTa Ha mifgcraBi Oyop-sKOTO JIOTOBOPY,
ykimageHoro Mk Kitientom ta bankoM, BHacinok sikoro KitieHT otpuMaB Bif baHKY KpeAnuTHI KOIITH.

Kpenut, oBepapadt, kpenuTHa JIiHisfA, KpeAUTHMIT JIIMIT, KPeIUTHI KOIITH — rpomoBi komry bauky, HagaHi KiieHty y THMyacose
KOPHCTYBaHHs Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta LiJTbOBOr0 BUKOPHUCTAHHS HAa YMOBaX, MepeadadeHux y
okpeMoMmy  JoroBopi Mk bankom Ta Kiientom.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kiienr 3aiticHioe [InartixHi oneparrii 3a KapTkoBUM paxyHKOM Ha yMOBax BH3HAYECHHX
JloroBopoM 3a paxyHOK KpEOWTHHX KOINTIB, siKi Hamae baHk B pamkax BimHOBMIOBaNbHOI KpemurtHoi niHii y ¢opmi oBepapadrty,
BCTAHOBJICHHS SIKOI MOJKJIMBO Ha MiACTaBi 3asBM Ha NpHenHaHHS Ta 3roju/ pimenns banxy. O6ciyroByBaHHs KapTkoBoro paxyHKy,
IIo siKoro BHUIymieHo KpeanTHy KapTky, 3milcHIOEThes 3a JlebeTHo-kpeanTHOI cxemoro. Bukopucranns KpenuTHoi KapTKu perymoeTses
YUHHUM 3aKoHOAaBcTBOM Ykpainu, IIpaBunamu MIIC i ymoBamu lorosopy.

Kpenurna ninist y ¢popmi oBepapadty — popma kpexuryBanHs, 32 yMOBaMH SIKOT IiCJIST IOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS HAaJaHUX
Kmienty xpemnthHux KomrtiB bank 3xilicHioe Ha ymoBax JloroBopy momamsine kpequryBaHHsA KiieHTa B MekaX BUIBHOTO 3aJIMIIKYy Ta
CTpOKy nii simiTy oBepapadTy.

Kypc o6miny ais niatibKHHX KapT 6aHKY — Kypc, 3a SKAM 3IiHCHIOETBCS MepepaxyHoOK CyM IIPU po3paxyHKaX 3a MeXaMu YKpaiHU 3
ukopucranusm BIIK. BcranoBmroerscst bankom koken genb 10 10-00 (mpoTsrom AHS MOKe 3MIHIOBATHCh) Ta PO3MILIYETHCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHndHa J03BOJIeHa cyma 3aboproBanocTi [lo3udansHrka rneper baHkoM 1mo KpeauTy, 1o HaJaeThesl 3TiAHO LHOTO

3



http://www.radabank.com.ua/

JloroBopy a00 OKpeMO YKJIaJICHOTO JOTOBOPY IIPO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxnapoHi mwiatibxei cuctemu Visa International Ta MasterCard International.

MoGinbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiiinoi cucremu i0S a6o Android.
Hauionanbni my6uiuni aisgi - ¢isnuHi ocobH, sKi BUKOHYIOTh a00 BHKOHYBAIIM MPOTITOM OCTaHHIX TPhOX POKIB BU3HAuUeHi IyOsiuHi
¢byukuii B YkpaiHi, a came:

Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainn, wienu Kabinery MinictpiB Ykpainu;

TepIi 3acCTyITHWKH Ta 3aCTYHHUKH MIHICTPIB, KEPIBHHKM IHIIWX IEHTPAJbHUX OPTaHiB BHKOHABYOI BIAAM, iX HepHIl 3acTYIHHUKH i
3aCTYITHHUKH;

HapOJHIi elyTaT! YKpaiHu;

T'onoga Ta unenu Ilpasninas HaunionansHoro 6anky Ykpainu, wieHn Pagu HanionansHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncturyuiitnoro Cyny Ykpainu, BepxoBHoro Cyny YkpaiHu Ta BHIHX CIIENiadi30BaHUX CYIiB;

uwieHn Bumoi pagu nmpaBocynas, wienn Bummoi kBamigikauiiHoi koMicii cyaniB Ykpainu, wienn Ksamidikamiino-aqucuumiiHapHoi Komicii
MPOKYPOPIB;

T'enepanbHuil NpoKypop Ta HOro 3aCTYNHUKH;

T'onoa Ciryx06u Ge3nexu YkpaiHu Ta HOTro 3aCTyIHUKH,

Jupexrop HarionansHOTro aHTHKOpYHIiHHOTO 010p0 YKpaiHU Ta HOro 3aCTyIHHKHY,

T'omoBa AHTUMOHOITIOIEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onosa Ta unenu PaxyHkoBoi nanary;

wieHn HanioHanbHOi pagy 3 nUTaHb TeJaeOaueHHs 1 pafliOMOBIICHHS Y KpaiHu;

HaI3BHYaiHI 1 TOBHOBAXKHI ITOCIIH;

Hauanpnuk ['enepansHoro mrady - ['onoBHokoMaHayBau 30poitaux Cun Ykpainu, HadanpHUKH CyXOIyTHUX BiHChK YKpainu, [loBiTpsHux
Cun Yxpainu, BilicbkoBo-Mopcrkux Cun Ykpainu;

JiepKaBHi CIy>K00BIIi, MOCA/IN SIKUX HAIeXaTh 10 KaTeropii "A";

KepiBHUKU OOJIACHHUX TEPUTOPIajbHUX OpraHiB IEHTPaJbHUX OPraHiB BUKOHABYOI BJIAJM, KEPIBHUKU OPraHIB MPOKYpaTypH, KePiBHUKH
00JTaCHUX TepUTOpialbHUX opraHiB Ciyx0u O0e3neku YKpaiHu, TOJOBH Ta CYJUIi alesalidiHuX CyIiB;

KepiBHUKH aJMIiHICTPAaTUBHUX, YIIPABIiHCHKUX YK HATJLIIOBUX OPTaHiB JAepKaBHUX Ta Ka3eHHHX ITIIIMPHUEMCTB, TOCIIOAAPCHKUX TOBAPHCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KaIliTajl AKUX nepeBurye 50 BiACOTKIB;

KEpiBHUKM KEPiBHUX OPraHiB MOMITUYHUX MAPTiil Ta WIEHH iX HEeHTPaIbHUX CTATYTHUX OpPTaHiB.

HeakTuBHUiI paxyHOK — paxyHOK i3 3anuurkoM komti 10 500 rpH., 3a skum npotsrom ocranHix 180-tu aHiB Oymu BiaCyTHI Oymb-ski
omepanii, KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHMX Ha 3aJMIIOK KOIITIB Ha PaxyHKY, CIIUCAHHS KOMICii 3a BeZIEHHS HEaKTHBHOTO PaxyHKY,
crycaHHsA BaHKOM KOIITIB 3 METOIO ITOTalIeHHs 3a00pTrOBaHOCTI 3a IHIIMMHU po3paxyHkaMmu Kiienra ta banky.

HesnwxkyBanmii 3aaummok — MiHiMaibHa cyma komriB Kiienta Ha KaprkoBoMy paxyHKy, BusHaueHa y Tapugax banky Ha
oOCIIyroByBaHHs ~ KI€HTIB-(I3MYHUX OCi0, sika TMpoTsaroM crpoky aii Kaptkm abo crpoxy nii JloroBopy NOBHHHA 3ajMINATHCS Ha
KapTtroBomy paxyHKy i He Moxxe OyTH  BuKopucTaHa KiieHTOM Ta/abo aepikaTeneM NOAATKOBOI KapTKU. Bumora mpo BCTaHOBIICHHS
HE3HIKYBAHOTO 3alMIIKy A1 KapTKkoBOro paxyHKy  HE BUKOPHCTOBYEThCA y pasi BcTaHOBIeHHS Ha KapTtkoBomy paxysky Jlimity
oBepapadTy, 3riTHO YMOB 1I6OTO J[0OTOBODY.

Homep mobinbHoro tenedony Kiaienta — Homep, 3a3HaueHuit Kiientom y 3asBi Ha nmpuenHaHHS Ui KOMyHIiKalil 3 bankom ta sxumit
BHKOPHUCTOBYEThCS I BiAnpaBku SMS-moBinomiiens, iHimiosannx bankom, KitienTy.

OgepapadT — KOPOTKOCTPOKOBHH KPEIMT, IO HAJAEThCSI BaHKOM y BUMa/Ky MEPEBUILCHHS CyMH BHIATKOBUX OIepalliif Ha/l 3aJIMIIKOM
xouTiB Ha KapTkoBomy paxyHKy y po3mipi JIiMIiTy KpenuTyBaHHs, BCTAHOBICHOMY LIMM 200 OKPEMO YKJIaJieHUM J[oroBopom.
Onepauiitnmii yac Banky — yactuna onepauiitHoro jHs baHKy, IpOTIroM sIKOro 3AiHCHIOETBCs 00cIyroByBanHs KitieHTiB, y ToMy uncii
MPUHMAIOTHCS IOKYyMEHTH Ha Iepeka3 Ta BiAKIMKaHHSA, KOTpPi MOBHMHHI OyTH oOpoOineHi, mepenani Ta BukoHaHi bankom. ITouatok i
3aKiHYECHHS OIEpaliifHOrO 4acy BCTaHOBIIOeThes Hakasom/Posnopsmkennsm [onosu [IpaBninasg baaky (4u 0coOM HIM YITOBHOBaKEHOT )
3 ypaxyBaHHAM PEeXUMY POOOTH IUIATHKHUX CHCTEM Ta JOBOAMTHCS 10 Bimoma KiTieHTiB NIIIXOM pOo3MIILIeHHS BiAIOBITHOT iHpOpMaIii Ha
caifti banky.

OcHOBHAa KapTKa — IUIAaTDKHA KapTKa, eMiToBaHa bankoMm Ha im’s BracHuka KaprkoBoro paxyHky ta KapTkw, mo OymyTh BHITYIIEHI
TTiCJIS IPUTTMHEHHS Aii OCTaHHBOI BUTyIeHo1 OCHOBHOI KapTKH, 3TiIHO IIboTo JloroBopy.

Onnopa3oBuii TumyacoBuii napoan (OTII) — EIl y Burmsaai ogHOPa30BOro TUMYACOBOTO MApOIII0 TeHepoBaHOTO cucteMoro « WEB-
OaHKiH» a00 1HIIOO iH(OPMAIifHOIO cCHCTEMOO baHKy Ta HaJicIaHOTO 32 TOTTIOMOT OO0 TIOBIIOMJIEHB Y TEKCTOBOMY (hopmaTi SMS Ha HOMep
®dinancosoro tenedony Kiienra. OTII moxe BukopuctoByBaTHcs B cucteMi « WEB-0aHKiHr» Ta iHIINX iHQOpManiiHAX cHcTeMax OaHKY
JUISL 3aCBiTYEHHS] HaJaHUX N0 BaHKy eNeKTpOHMX IOKYMEHTIB Ta/abo miaTBepkeHHs Aiii B iHdopmauiHoi cucremi banky. Ilepeipka
IIJIOCHOCTI TaHHKX Ha ski HaknaneHo OTII 3a6e3nedyeThest 3acobamu iHdopmMaiiiHoi cucteMu baHKy B aBTOMaTH30BaHOMY PEKHMI.
OTP-TokeH — mpuCTpiii, NpU3HAYCHUI JUIs TeHepalil OJHOPa30BHX MapojiB. Mae e€quHy KHOIIKY, MPU HAaTUCKaHHI sSKOi Ha aucruiel
BifloOpaxkaeTbcsi  1U(POBHIT OJHOPA30BHUIT TAPOJIb.

IMinpo3nism Banky — Binninenus banky, nepesik sikuxX po3MilieHo Ha caiiTi banky.

IMitnpnemMcTBO (MiAMpPHEMCTBO-TMpaneaBenb) — MiANPUEMCTBO (YCTaHOBa, OpraHisauis), 3 skuMm(or0) baHkom ykianeHo 3asBy Ha
npueananis 10 «JJOIOBOPY KOMITJIEKCHOI'O BAHKIBCBKOI'O OBCJIIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPHOBAHHA,
BIJOKPEMJIEHUX IIPO3UIIB FOPUANYHUX OCIB, CAMO3AMHSITUX OCIb, INIPEACTABHUITB — KJIIEHTIB AT «Ab
«PAJJABAHK»» Ha BigKpUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTh (i3MYHUX OCi0, M0 mepeadavyaroTh BUKOPHCTAHHS — CICHiaJIbBHUX
IUTATIKHKUX 3aC00iB, UIS 3MiHCHEHHS OTeparliii Mo 3apaxyBaHHIO BUTUIAT MiIIPHEMCTBOM.

ITIIH-xon (mepconanbHmii inenTndikauiitnmii Homep, INH) — Habip mmdp ado Oyks i mudp, Bigomuii nume [epxarento Kaptku,
npH3HaueHud i Horo aBreHTHGikamil mix vac 3miHCHEHHs omepalii i3 BHKOpUcTaHHAM KapTok Ta He Mifysirae po3roJolIeHHIO Ta
nepenaui TperiMm ocobam. ITIH nancumaerbess SMS-mosimomnennsiv Ha Homep — DinancoBoro tenedony Kitienta abo 3a ymoBH
noro/ukeHHs1 baHkoM Ta cruiati BinnosinHoT KoMmicii 3rinxHo Tapudis banky - Bunaersea KiienTy Ha manepoBomy Hocil.

Ienciiinnii kKapTKOBHMii paxyHoK - KapTkoBHii paXyHOK, Ha SKHUif 3apaxOBYIOTCS CyMH IEHCIH, COLIaIbHOI JOMIOMOTH Ta TPHUPIBHSIHNX
10 HAX  BHIUIATH, TIEpepaxoBaHi OpraHaMH, YCTaHOBAMH, OpPTaHi3allisiMH, sIKi 3 CHIOIOTh HapaXyBaHHs i BHIUIATY IEHCIH, COLialbHOI
JIOTIOMOTH Ta  TPHUPIBHIHUX 10 HUX BUILUIAT. Taki BUIIIATH BU3HAYAIOTHCS SIK LITBOBI BUILIATH.

IlepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts Kaprku, mo Oyna BumyleHa paHilie Ha migctaBi uporo JloroBopy, y 3B'sI3Ky i3
MIPUNIHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPagiXKKOI0 OCTaHHBOI.

Inarizkna onepanist (Hagami, omepamist) — nis, iHiniioBana Jlepxxarenem KapTku 3 mMeToro BHeceHHS a0o0 3HATTS TOTIBKU 3 PaxyHKY,
30IMCHEHHS  pO3paxyHKIB y O€3roTiBKOBiH (opMi Ul OIIaTH BapTOCTi ToBapiB (poOiT, mocimyr) Ta/abo nepekasy KOINTIB Ha IHIIL
paxyHKHU Ta paXyHKH IHIIHX 0ci0, a TakoX IHIIMX OIepamii, mepea0dayeHnX YMHHUM 3aKOHOHABCTBOM i 1M JloroBopom. Ilnmarixkwi
oreparii 30IHCHIOIOTECS Y IUIATDKHUX —HPHCTPOSIX: OaHKOMaTaX, INTATDKHUX TepMiHaaX, IMIPHHTEpax, Ha calTax iHTepHET-Mara3uHiB a
Takox yepe3 «[HTepHeT-0aHKiH Ta iHIII KaHaIM, [ependadeHi YMHHUM 3aKOHOJABCTBOM Ykpainu, iuM JloroBopom ta npasmiamu MIIC.
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IMonaTkoBuii cratyc — indopmanis moao peectpanii Kimienra/YnoBaoBaxkenoi ocoon Kiienra Ta oci6, Ha kopucTts sskux KimieHt Hagas
Banky nopydeHHs Ha cucTeMaTHdHe (J1Ba Ta OiyIblIe pa3iB) JOTOBIpPHE CIHCAHHS KOILITIB 3 paxXyHKa SIK IJIATHHUKA ITOJATKIB BiIIOBITHO 10
3aKOHOJIABCTBA IICBHOI AEp)KaBH i3 3a3HAUCHHSAM ifeHTH(]IKaIiHHOr0 HOMepa IUIATHUKA IOJATKiB, 30KpeMa PO CTaTyC IOJaTKOBOTO
pesunenrta CIIA BigmosinHo 10 Bumor FATCA.
Mo3nyansauk — Kiient 6aHKy, sSIKOMy B paMKax mporo J[oroBopy Ta iHIIMX OKpEMO YKJIaJEHHX JOTOBOPIB HAJAHO T'POLIOBI KOIITH
banky y KopuCTyBaHHS Ha BU3HAYEHHH CTPOK Ta IMiJ] MPOIIEHT.
IMoTouynmii paxyHOK — paxyHOK, IO BiJKPHBA€ThCS OAHKOM KIII€HTY Ha JIOTOBIpHIM OCHOBI Ui 30epiraHHs rpomreil i 3ifiCHEHHS
PO3paxyHKOBO - KacOBHX OIlepamiii 3a JOMOMOrOI0 IUTAaTHKHUX IHCTPYMEHTIB BiJIIOBIJHO O YMOB JOTOBOPY Ta BHMOT' 3aKOHO/ABCTBA
VYkpainu.
Ipen’siauk Ceprudikary — Brmagumk abo inma ocoba, sixka € BracHukoM CeprudikaTy Ta Ha IMiACTaBax, NependavyeHnx
3aKOHOAABCTBOM YKpaiHH, Ma€ MPaBo OTPUMYBATH MPOLEHTH Ta noracutu Ceptudikar.
HpusynuHenns (0/10kyBaHHs) Ail KAPTKH — TUMYAcOBa HEMOXKIMBICTh TMPOBEICHHS OMEpaliil 3 BUKOpUCTAaHHAM KapTku BHAcCmigoOK
BUHUKHEHHS 00CTaBUH, IependadeHnx M JoroBopoM Ta/abo 3aKOHOAABCTBOM Y KpaiHH.
[punuHeHHs Ail KAPTKHM — HEMOKIIUBICTD IPOBEJICHH ONepalliii 3 BUKOpUCTaHHAM KapTku Ta il peKBi3UTIB BHACTIZIOK 3aKiHYEHHS CTPOKY
i gii M aHyJIIOBAaHHS, a TAKOXK Y BUIMA/KY BUHHUKHEHHS 1HIIMX 00CTaBUH, nepeabadeHux uMm Jlorosopom Ta/abo npasumamu MIIC.
IIposnonranisi — MOIOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY ITICIIS 3aBEpIICHHS TEPMiHY Horo mii.
Mocayra Banky — me po3podiena bankoM mociyra, mo Hazmaerbest KitieHTaM Ta Mae BacHi OCOONMBOCTI, YMOBH 00CITyrOBYBaHHS,
KaHaM Tpopaxy Ta Tapudu.
Peryasipui nunatexi — mociyra, sika 1a€ MOXJIUBICTH 31HCHIOBATH MEPIOJUYHI IJIATEX] 3 MOTOYHOTO/KapTKOBOTO PaxXyHKY KIII€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMH B 3a3Ha4E€HOMY PO3MIpI.
PoGounii nenp — Oyap-SKUil 1€Hb, IO BU3HAETHCA POOOUYUM Ui OaHKIB 3TiAHO 13 3aKOHOJABCTBOM YKpaiHH.
Po3paxyHkoBwHii 1eHb — ClieLiaIbHO BU3HAYEHHMI IeHb, KON BUKOHYIOTHCSI PO3PAaXyHKOBI IUIATDKHI omepanii y
banky.
Caiit Banky — odiuiiinunii kanan koMmyHikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
CTpok 1ii KapTKH — Nepiox Jacy, IO MOYMHAETBCS 3 AaTH BUITYCKY (TepeBuIycKy) KapTku i 3akiHUyeThCS B OCTaHHIl JeHb Micsuy,
3azHayeHoro y  ¢opmari MM/PP (MM - nBi nudpu nopsaxkoBoro Homepy Micsiyt, PP - nBi octanHi mudpu poky) Ha IHIBOBIH CTOPOHI
Kaptku.
Cron-cnucok — nepenik Kaptok, o sikux 3a00poHeHO mpoBeeHHs onepaniif. KapTka Moxke OyTH 3aHeceHa y CTOII-CITHCOK SIK 32 3asBOIO
KmienTa, Tak i3 ininiatusu baHky.
Tapudu — Bcranosneni bankoM rpomosi BuHaroponu 3a HamanHs [lociyr mpu oOcimyroByBaHHI KIi€HTIB-(i3uuHHX 0ci0. Tapudpu
periiaMeHTOBaHi BHYTPIIIHIMH JOKyMEeHTaMHu baHKy Ta po3wmimieHi Ha odiniiiHoMy caiiTi baHky.
Toproso-cepBicHe miznpuemctso (TCII ago Toproseus) — cy0'eKT MiANPUEMHHIBKOI AiSIIBHOCTI, SIKMWA MpUMae 10 00CIyrOBYBaHHS
BIIK 3 MeTor0 OIIaTé BapTOCTi TOBAPiB UM MOCIYT.
Tpan3akuis — miaTikHa oneparis, iHimiHoBana Kieatom. Moxe Oytu inaHcoBoro (omiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH)
Ta HediHaHCOBOIO (mepeBipka ctany KapTkoBoro paxyHky, 3miHa [TIH-xony Tomro).
®izuyHa NocTaBka 0aHKIBCHKMX METAJIB - IIe OIepallis, sKa CyIpPOBOKYEThCs (Pi3MYHUM NepeMillieHHsIM OaHKIBCbKHX METaiB MiX
y4acHHKaMH OIepartii.
®dinancoBuii TesedoH - 11e HOMep MOOUTEHOTO TenepoHy, KUl BKa3aHui KirieHTOM mpu mianucaHHi 3asBU-3TOAN K HOMEp Tele(oHy,
3a JIOTIOMOTOI0 SIKOTO TIPOBOANTHCS aBTeHTU(iKamis/Beprudikaris KimieHTa Ta MOXXYTh TpOBOAUTHCS (piHAHCOBI Ta iHIII onepaii 3 bankom.
Bepuoikais ¢pinancoBoro tenedony minrsepmkyerses OTIL, skuit HanpaBnseThes 3a 1omoMororo SMS-ToBitoMIIeHHS Ha BKa3aHHH HOMEP
tenedpony KiieHTta Ta nepeBipsieThes iHPOPMAIIIHOIO CHCTEMOIO B TpHCYTHOCTI KitieHTa.
Lentp o6cayrosyBanns Kiientis (LIOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LeHTp»):
e 0 800 500 999. Pesxum pobotu: Ilomgas 8:00 — 20:00. [I3BiHKHM y Mexax YKpaiHu 31 CcTal[iOHApHHUX Ta MOOITBHUX TeTIe(oHIB —
0€E3KOIITOBHO;
e +38 0562 38 30 30. Inst Mib>kHApOJHHX I3BiHKIB Ta J3BiHKIB y MekaxX Ykpainu. Pexxum poboru: Illomus 8:00 — 20:00.
2. Konrakr - nentp I [TYMB:
e 0 800 50 55555 Konrakr - nentp IIL] [IYMB. Pexum poGortu: mizomo6oBo. I3BiHKHM y Mexax YKpaiHH 3i CTaliOHapHUX
TeneoHIB — OE3KOIITOBHO;

e +38 044 290 93 10 — i Mi>KHAPOJHUX J3BIHKIB. Pe:XuM poboTH: 1iT0Z000BO;

¢ 490. Pexxum poboTu: 1inoa0608o. [[3BiHku 3a TaprdaMu MOOIIEHUX OIEpaTopiB.
HinnocTi/MaiiHo — roTiBKa HalliOHAIFHOT Ta IHO3€MHOI BaJIFOTH, I1aM’sITHI MOHETH, CyBEHIpHA IPOYKIIist, 0aHKiBChKi METaH, JOPOTOIiHHI
METalH Ta KaMiHHs, IiHHI anepy, JOKyMEHTH, TBOPH MUCTEILTBA, 1HIII MIHHOCTI, SIKi MalOTh BapTiCTh.
ITtpad — rpomosa cyma, siky KmieHt moBuHeH mepenatin banky 3a HeBHKOHaHHS ab0 HEHale)XHE BHKOHAHHS 3000B'I3aHb, 3TiTHO 3
yMoBaMu 115010  Jlorosopy.
Il{opennuii JiMiT MO KapTHi — MakcUManbHa cyMa Ta KiJIbKiCTh omepauiit mo Kaprui Kiienra Ha o0y, Bu3HaueHi bankoM: 1o 3HATTIO
rOTiBKM B 0aHKOMaTy Ta onepauism yepe3 POS—tepminanu.
FATCA (Bumorn FATCA) — 3akon Cnony4enux Ilrarie Amepuku «IIpo mogaTkoBi BUMOrHu 10 iHo3eMHMX paxyHKiB» (Foreign Account
Tax Compliance Act), cipssMOBaHHH Ha MPOTH/IIIO YXMJICHHS BiJ CIUIATH NMOJATKIB IutaTHUKamMu mogatkiB B CIIIA ta Bu3Ha4ae 060B’ I3K0Bi
Juts Beix QinancoBux ycraHoB-yyacHUKIB FATCA, y Tomy uncii banky, nporenypu momo:

e 3ilficHeHHs ineHTU(]IKAlil HOBUX Ta ICHYIOUMX KIIEHTIB 3 METOI0 BHSBJICHHs moaaTkoBux pesuneHTiB CIIA, ToOTO Kii€eHTIB
Ta/abo YmoBHoBaxeHHX oci0 Kirienra, sxi e rpomamsHamu CHIA 4m ¢ismuammm ocobamy, sSKi MaloTh NOCTiHHE MicIe
npoxwuBaHHs Ha Teputopii CIIIA, abo 3 iHmmx migcTaB 3000B’13aHI cIUIadyBaTH MOJATKU BiIMOBiIHO 10 3akoHOMaBcTBa CIIIA,
Ta Hapam banky 3anoBHeny BinnosixHO mo Bumor ITomaTtkoBoi cimyx6u CIIA dpopmy W-9 i3 3a3HaueHHIM ineHTH]IKAIHHOTO
HoMepa 1taTHuKa nopatkiB CIIA (TIN) xirienta / Bnacauka ictoTHoi yuacti kiienTa (gami — FATCA-igerTudikamis);
HajaHHs 3BiTHOCTI 10 [lomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopMamii Mpo KITi€HTIB- TOJaTKOBHAX
pesunentiB CIIIA, ix paxyHkH Ta omnepaii 3a HUMH, IIpo 0cib, sIKi He Hajamu HeoOxinHol inpopmarii it nposenenHs FATCA-
inenTudikawii Tomo;
poskputTs iHdopmaii nmpo pesynsratn FATCA-inentudikanii va 3armut [Togarkosoi ciryx6u CIIA, ocib, mo 6epyTs y4acTs B
nepekasi KOIITIB Ha paXyHKH KITI€HTa, a TAKOXK B IHINMX BUMaaKax, nependauennx FATCA;
yTpuMaHHs «TpadHoro» mogatky (withholding) B posmipi 30% Bix cym mepekasiB KIEHTIB, IO HE Hagaad HeoOXimHOT
indopmarnii mst nposenenns FATCA-inentudikarii, 3 HACTyITHIM Iepeka3oM 3a3HaueHnx cyM 1o IToxaTtkoBoi ciyxou CIIA.
POS-Tepminan — exeKTpoOHHUH IPHUCTPiH, NpHU3HAYEHMI U BUKOHAHHS IUIATDKHHUX orlepamiif (TpaH3axumiif) i3 3acrocyBaHHAM Kaprku
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Ta/abo T pPEeKBI3WTIB.

Smartphone-BaHKkuHI — Lie MOJYJIb 3 YIPaBJIiHHS PaXyHKaMH Y T.4. HaJlaHHs AUCTAHL{IHHUX PO3IOPSKEHb 3 IepepaxyBaHHs KOLITIB 3a
JIOTIOMOT'0X0 MOOUIFHUX HPHCTPOIB (IUTaHIIeT abo cMapTdoH) Ha 6a3i onepauiiitoi cucremu iOS Ta Android, o miakiroYeHi 10 Mepexi
Internet. Ilociyra HamaeTbest B paMkax  KoMIutekcy nmocayr WEB-6aHkiHT 11 NpuBaTHUX KITI€HTIB.

«SMS-6ankinr» — xomIutekc nocayr SMS-ingopMmyBaHHS, SKi HaZalOTh MOXKIUBICTH KOPHCTYBady OTPHMYBATH iH(pOpPMAIIO PO CTaH
paxyHKy 3a JOTIIOMOTOI0 MOBiOMJIEHB Y TeKCTOBOMY popmari SMS Ha MoOGinbHI Tenedonu ctangapty GSM.

SMS — mociyra KOpOTKHX €NeKTPOHHUX HOBigomieHb (aHri. “Short Message Service”) — TEXHOJOTS, IO JO3BOJISIE BIATIPABILITH Ta
OTpPUMYBaTH  TEKCTOBI IOBIJJOMJIEHHS 3a JOIOMOIOI0 MOCIYT OIepaTopa MOOUIBHOTO 3B'I3Ky 3a HAasSBHOCTI BIANOBIZHOTO MOOUIBHOTO
(coToBoro) tenedoHy.

WEB-6aukinr pist npuBatHux kiientis (WEB-6aHkiHT) — 11e KoMIUIeKe iHGOPMALIHIX MOCITYT 38 PAXYHKOM KII€HTA Ta 31iHCHEHHS
omepamiifi 32 paxyHKOM Ha IMACTaBl JUCTAHIIMHUX PO3MOPS/DKEHb KIII€HTa, KpiM BHUMAAKIB OOMEXKEHHS MpaBa pPO3MOPSAIKEHHS
paxyHkoM KilieHTa, BCTAQHOBJICHMX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Beci iHmmi TepMiHM, 3HAaYCHHS SKUX HE BU3HA4YCHE ITUM J[0roBOpOM, BXKHMBAIOTHCS B LIbOMY JlOTOBOpP1 B 3HAYCHHSX, SIKUMH BOHH BH3HA4EH1
3TiAHO 3 ~ HOPMATHBHO-TIPABOBMMH akTaMH HarioHanmbHOrO OaHKy YKpaiHH, IHIIMMHM aKTaMH III0UOTO 3aKOHOJABCTBA YKpaiHH Ta
npasunamu MIIC.

2. 3ATAJIBHI TOJIOKEHHS

2.1. JloroBip Bu3Ha4Ya€ yMOBH Ta MOPSAOK HAJaHHs BaHKOM KOMILIEKCHOrO GaHKiBCbKOTo 06cmyroByBants KiieHtis.

2.2. J[loroBip perymoe BinHocuHu Mixk KiienTom Ta bankoM (mani pasom 3a TekcroM — Ctoponu) npu HagauHi Kitientam nociyr banky,
nependayeHUK yMOBaMH I[bOTO JOTOBOpY. 3asBa-3rofia Ta 3asBH Ha NPUEIHAHHS € CKIAIOBHMH Ta HEBiJ'€MHUMH YaCTHHAMH
Jorosopy.

2.3. Bapricts [ocnyr Banky, sixi HagatoTbest Kitientam, BusHaueHi Tapupamu banky Ha oOciyroByBaHHS KIIi€HTiB-(hi3MYHHX OCi0, sIKi
posmimieni  Ha odiriitHoMy caiiti BaHky 3a enekTpoHHO0 agpecoro: Www.radabank.com.ua.

2.4. B Mexax 11boTo JOroBopy baHk MpOMOHYye HaTaHHS TOCIYT:

e BIIKPUTTS Ta OOCIYroByBaHHS MOTOYHHMX paxyHKiB, IIO Iepeadadae BUKOPHCTAHHS CIIELIaJbHOTO IUIATHKHOTO 3aco0y

(I1aTKHUX KapTOK), B HAIIOHAJBHIH Ta IHO3EMHII BaJIIOTI;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS IMOTOYHHUX PAXYHKIB B HALlIOHAJIBHIN Ta i1HO3EeMHiil BaIIOTI;

oBepApadTH IS KIIEHTIB;

BIZAKPUTTS Ta 0OCITyrOBYBaHHS KPEANTHHX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€0 Y Gopmi oBepapadrty;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS JCTIO3UTHUX PaXyHKiB B HAIIOHAJBHIHM Ta IHO3EMHIN BaJIFOTI;

nociyra «PeryispHi miarexi»;

nociyra « WEB-GaHkiHr s npuBaTHuX KiieHTiB» (WEB-GaHKiHT);

nociryra «SMS-6aHKiHTY;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HIWBIAyalbHAX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTEH;

TOLLO.

2.5. KiieHT Mae mpaBO CKOpUCTaTHCh Oyab-sikoro [lociyroro, mo HamaeTbess baHKOM B paMKax KOMIUIEKCHOTO OaHKiBCBKOTO
oOciyroByBaHHS Ha yMoBax 1poro JloroBopy, oOpanoro KimientoMm 3rimHo 3asBU Ha MpuenHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta
miaTBepmKeHHsS KiieHTOM cBO€i  3roau Mmoo 3anmponoHoBaHuX baHKOM 3MiH 3IHCHIOETHCS B MOPSIKY, epeadaueHOMy yMOBaMH
uporo Jlorosopy.

2.6. Kiient mae mpaBo BimmoBuTHCs Bia [lociayru, IUISXOM 3amOBHEHHS 3asBH Ta PO3paxyBaBIIMCh 3 baHKOM y MOBHOMY 0OCs3i
3a HajaHi MOCIYTH.

2.7. KitieHT Mae paBo mpuIOaTH Ta CKOPUCTATHCE Oy Ib-s1K0t0 [locmyroto, sikmo Take nependadeHo Tapudpamu banky Ha 00CIyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0.

2.8. Bcranosnenns/3miHa Tapudis 3a 3asBoro KitieHTa MOKIMBE JHIIE IICKS MiANHCAHHA 3asBU Ha MPHEIHAHHA 10 IHOro JloroBOpy

KommnekcHoro 0GaHkiBCcbKkoro oOcmyroByBaHHS (ismuHmx oci®. B pa3i 3BepHenHs KiieHTa momo mnepcoHaIBHOTO
BCTaHOBIEHHs/3MiHHN Tapudis baHk Moke TPUITHATH MO3UTUBHE PIllIEHHS 3TiAHO 3 BHYTPIIIHIMH MPOIEIYPaMH.
VY taxomy Bunajaky 3 Kiienrom nianucyerscs Bignosiguuii(i) Tapud(v) 3 3a3HaueHHAM 1aTé BBeIeHHs #oro (iX) B mio, 0e3 3MiHK
iHIIMX YMOB HaJgaHHs mociyr baHkom 3a 3asiBoro Ha mpueaHaHH 110 1boro JloroBopy. 3asnaueni Tapudu MoxyTs OyTH 3MiHEHi 3a
pinreHHsM BaHKy Ta ONPHITIOAHIOIOTECS Y BCTAHOBJICHOMY J[0OrOBOPOM MOPSAKY. 3aCTOCYBaHH IHANBIAya bHUX Tapu(iB € mpaBom,
a He 000B’s13k0M baHKky.

2.9. Bwupaua KiieHTy roTiBKOBHX KOIITIB B Kaci baHKy NpOBOANTBCS B MeXax JIMITy 3aIMIIKY FOTiBKH B Kaci. Y BUNAJIKy HEoOXimHOCT
orpuMaHHs Kili€eHTOM CymHu, 1[0 NEpeBHUINYE 3a3HAueHUH JIMIT (ale He Oinblie CyM OOMEXEHb BCTAHOBJICHHX [IIOUHM
3aKOHO/IABCTBOM), TaKa OIepallisi IPOBOJUTHCS MPOTITOM TPHOX OMEpaIliifHuX IHIB miciist HagaHHs Kiientom o baHky BinmoBingHoro
3aMOBJICHHS Ha OTPUMaHHS TOTIBKH.

3. MNPEJMET JOTOBOPY

3.1. V¥ nopsnxy ta Ha ymoBax uporo JloroBopy baHk 3000B’s3yeTbcst HafaBatu KitieHTy ozHy, a00 JeKibKa MOCIYr, BU3HAYEHNX UM
JloroBopoM, Ta 3aMoBieHnX Kili€HTOM HUIIXOM mignucaHHs 3asB(M) Ha MPUEIHAHHS, 32 YMOBH CBOEYACHOI Ta MOBHOI OIUIATH
BaptocTi mocinyr banky, a KiieHT 3000B'I3y€ThCsl KOPHCTYBaTHCS MOCIyraMH y BiAHOBiTHOCTI 10 yMoB JloroBopy, mpaBui
HaJlaHHA TI0CJIYT, BCTaHOBIEHMX baHkoM,  crutauyBati baHKy BMHAropoiy 3a MOCIYyrM Ta BHUKOHYBATH iHII 3000B'A3aHHS,
BIJIIIOBITHO J10 11OTO JlOTOBOPY.

3.2. IMipnucanusm 3asB(u) Ha npuenHaHHs, KimieHT 6e33acTepexHO Ta 6e3yMOBHO IPHETHYETHCS 10 yMOB Iboro JloroBopy abo ioro
YaCTHHH, SIKa PEryJlioe MOPSI0K HalaHHs 3aMoBiIeHoi [locmyru.

3.3.  oroBip BBaxaeThcsl YKIaACHHM ITicis oTpuManHs bankom Bix KitieHTa muchMOoBOi 3amoBHEHOT Ta MiAMKCAHOI BiAOBIAHOI 3asBH
Ha NPHETHAHHS, OIUIATH MOCayr baHKy 3rinHo mirouux Tapudis, SIKIIO Taka OIUlaTa BCTaHOBICHa BaHKOM, Ta IiJMHCaHHS 3asBU
npaliBHUKOM  0aHKy, YHOBHOB@)XCHHM Ha II€ BIIIOBIZHO 1O MOCAJOBHX HOBHOB&)XCHb Ta JOBIPEHOCTEH, Ta CKPIIJICHOK
nevatkoro banky. KitieHT moro/pkyersces, o B pe3ynbTari npueaHaHss 10 Jlorosopy, aist JIoroBopiB 00ciyroByBaHHs [IOTOYHOTO
paxyHKy, II0 repeadayae BHKOPUCTAHHS CIICHIaJbHOTO IUIATIKHOTO 3aco0y, 0aHKIBCHKOTO PaxyHKy, NMPO HaJaHHS IOCIYTr B
cucTeMi qucTaHniiHOrO 00CTyroByBaHHS « WEB-GaHKIHT Ui NMpUBAaTHUX KIIEHTIBY, sKi paHime Oymn ykmazgeHi Mix baxkom
ta KiientoM, mpunuuserscs Ha migcraBi cr.604 L{uBinbHOTrO KOAEKCY YKpaiHu.

3.4. bauk 3niiicHioe omepauii mo paxyHkam Kimi€HTIB 3rifHO i3 YHHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPABOBHMH aKTaMH
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

4.1.
4.1.1.

HanionaneHoro Ganky VYxpainu, npasminamu MIIC ta mmm JloroBopom, 3asBH Ha NpHETHAHHS, NPAaBHIAMH HaJaHHS IOCIYT,

BCTAHOBJICHMMH bBaHKOM TOIIIO.

Kiienr nmae 3rony Banky Ha Haacuinanus bankom iHpopmamii, 1m0 cTaHOBHTh OaHKIBCHKY TAa€EMHHIIO, Ha HOMep Tele(oHy,

CJIEKTPOHHY Ta/ab0 TMOLITOBY aJipecy, 3a3Ha4yeHi y BiAnoBinHiil 3asBi Ha npueqHaHHs. baHk He Hece BiAMOBIIAIBHOCTI 3a Oyab-sKi

PH3MKH, [IOB’s3aHi 3 BiAmpaBKoro iHopmallii Ta HeoTpuMaHHsAM iHpopMallii 3a BKka3aHUMH B 3asiBi(aX) Ha NPHETHAHHS aJpeCaMH.

KuienT nae 3rony:

e BigmoBigHO /0 cT. 6 3akony Ykpainu «IIpo 3aXHCT MepcoHATbHUX JaHUX» HAa OOPOOKY Ta BUKOPHCTAHHS MOTO MEPCOHATBHUX
MaHWX A7 HajaHHA OaHkiBcpkux llocmyr, sk mepexbayeHuX, Tak 1 He mependaueHMX nuUM J[oroBopoM, Ta MiJNHCAHOIO
BIATIOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS,

e BigmoBigHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axuMcT NepcoHANBHUX NaHUX» Ha Iepefady 4acTKOBOTO abo MOBHOTO IIpaBa
00poOKM Ta BHKOPHCTAHHS HOTO NEPCOHATBHHUX JAaHUX IHIIMMH Cy0'€KTaMH BIHOCHH, IIOB'SI3aHUX i3 II€PCOHAIBHUMH
JaHUMH, 30KpeMa, aje He BHUKIIOYHO, Y BHUIIQJKaX: BIJACTYIUIEHHS baHkoM mpaBa BEMOTW 3a muM JloroBopoM; mepenadi
Bankom npaB BUKOHaHHS NMEBHUX (YHKIIH, IOB’S3aHUX 3 HAJAHHSAM HOCIYT 33 UM J{OTOBOPOM, IIUISTXOM 3aTydeHHs 30BHINIHIX
HE3aJISKHUX CTOPiH Ha JOTOBIpHIA OCHOBI; HaTaHHSI baHKY KOJNEKTOPCHKHUX Ta KOHCAITHHIOBHX MOCIYT, B 1HIIMX BUMAIKAX;

e Ha oTpuMaHHA iHpoOpMamii Mmoo kpeautHol icTopii KimienTa 3 Oymb-skux OOpO KPEAWTHHX ICTOpPIH Ta BUKOPUCTAaHHS Ii€l
indopwmarii B pasi nHananus Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta IOMIMpeHHs/Tiepenady iHdopmanii moxo KitieHTa Ta KpeAuTHOro npaBodmHY (IBOTO
JloroBopy), B TOoMy 4mcii  iHdopMamii, siIka MICTHTBCS B JEp)KaBHUX PEECTpax Ta IHIMMX 0azax IyOJIIYHOTO KOPHCTYBaHH,
B TOpPSJAKY, BH3HAueHOMY 3akoHOM Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 00Iry KpeAUTHUX 1CTOPii» B pa3i HagaHHA
Kpenury;

e Hanepenauy 1o KpenurHoro peectpy Hamionansnoro 6anky Ykpainu (nani — Kpenurauit peectp) Ta 610po KpeAUTHHUX icTOpilt
Ha 30ip, HaKOMWYeHHs, 30epiraHHs, 3MiHy, BUKOPHCTaHHS Ta MOIIMPEHHA (PO3KPHUTTS) iHpopMarii mpo cede, Ipo YMOBH,
3a0e3MeYeHHs] Ta BUKOHAHHA 3000B's3aHb 32 KPEAUTHOIO OIEpAIli€lo, M0 CKIagae KPEAUTHY iCTOPiI0 y MOPSAKY Ta 00CATy,
BU3HAUCHOMY 3aKOHOM Y KpaiHH;

e Ha 30ip, 30epiraHHs, BUKOPHUCTaHHS Ta MOUIMpeHHsS iHdopmanii, ska ckiagae HOro KpemuTHy icTopito, depe3 iHmI Oropo
KpPEeINTHHUX ICTOpIH, ki OymyTh criBnparoBaTy 3 baHkoMm y MaiiOyTHROMY B pa3i HaganHs Kpenury;

e  BiJCTYIUICHHS IIpaBa BUMOTU baHKOM Ha KOPHCTH iHIIKX 0Ci0 y BUIAAKY HEBUKOHAHHS KilieHTOM rpomoBux 3000B’13aHb 1epes
BankoM mpoTarom 3 MICAIIB 3 AaTH BUHUKHEHHS IPaBa BUMOTH y OaHKY 0e3 OTpUMaHHS OyAb-SIKOTO I0aTKOBOTO y3rOKEHHS
3 6oky KitieHTa Ha Take BiACTYIUICHHS.

[igmacanasam uporo JoroBopy KiieHT miarBepmkye, mo BiH/BoHa mpoindopMmoBaHHi/a baHKOM mpo CBOi mpaBa K CIIOXHBava

MOCIyT, Cy0’e€KTa KPeOuTHOI icTopii Ta cy0’ekTa MEpCOHAIBHUX JaHUX, a TAKOX IO BCl 3allUTH IO KPEAWTHHUX OIOPO, 3IiHCHEHH]

Bankom 3 matm ykmageHHs 1poro JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiienTa (mo3nyaabHUKA).

Bbank € ygacunkom ®onny rapantyBaHHs BKiIaAiB (isnuHux ocid (CeimoutBo ydyacamka ®I'BOO Nell9 ig 02.09.1999 p.) ta
KepyeTscs 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHA BKJIAAiB (i3M4HHX 0ciO». BimmoBimHo mo cT.26 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHS BKIAAIB (i3myHnX ocido» DOoHI rapaHTye KOKHOMY BKJIAJHHKY BaHKy BiAIIKOIyBaHHS KOLITIB 3a
Horo BKkiagoM B paMkax JloroBopy, BKIIOYAOYM BiJCOTKM, HapaxoBaHi Ha JeHb IOYAaTKy HpouLenypu BHBeneHHS DoHIOM
banky 3 pHHKY, ajge He OiJbllic CyMH TPAHHYHOTO PO3MIpY BiIIIKOMYBaHHS KOINTIB 3a BKJIAJAMH, HE3aJCKHO Bill KiJTBKOCTI
BKJIaziB B banky. CyMa rapaHToBaHOTO BiIIKOJyBaHHs KoIITiB 3a Bkiagamu ckinagae 200 000 rpuseHs.

®DoHJ He BIIIIKOJIOBYE KOIITH y BUIAIKaX BU3HAUCHUX B cTaTTi 26 3akoHy Ykpainu «[Ipo cucrteMy rapaHTyBaHHs BKJIAIIB Qi3HIHNX
ocib» Ta ki HaBenmeHi Ha o¢iuilHiA crTopinni @®oHmy rapaHTyBaHHS BKJIaAiB (i3MuHMX oci6 B Mepexi IHTepHer
http://www.fg.gov.ua/.

[poueHTH Ha 3aJMIIOK KOWITIB IOTOYHHX, KAapTKOBHX, BKJIAIHHX PaxXyHKIB HapaXxOBYIOThCS BaHKOM KOXKHOTO IHS Bin JHS,
HACTYITHOTO 3a JHEM 3apaxyBaHHs KOIITiB Ha PaxyHox KiieHTa, 10 [1Hs, SIKHil TIepeye AaTi 3akiH4eHHs CTPOKy Bkiaty, Bka3aHOTo
3asBi PO PO3MIMIEHHsT OaHKIBCHKOTO BKJany a00 CIMCAHHIO 3 PaxyHKy BkiagHuka 3 iHmMX mifctaB. [IpoleHTH NMpUIHHSIOTH
HapaxoBYBAaTHUCh, 32 JOTOBOPOM, y JICHb TIOYATKY MPOIEAypH BUBeneHHS DOHIOM rapaHTyBaHHS BKIaAiB Qi3muHHX 0CiO OaHKY 3
puHKY (y pasi npuiiaarTs HamioHansHEIM GaHKOM YKpaiHM pilIeHHS PO BiAKIMKAaHHS OaHKIBCBHKOI JiIEH3i Ta JKBimaIio OaHKy
3 MiACTaB, BH3HAYEHHX YaCTHHOIO Jpyroro crarri /7 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCBKY IisJIBHICTB», - Yy I€Hb
MPUHHATTS pIlIeHHs NPO BiAKIMKaHHA OaHKIBCBHKOI JIiIeH3IT Ta JIiKBifanito 6aHKYy).

Sxmo KiienTt € ¢isnuHo0 0coboro-mianpuemMiieM abo 0co0oro, M0 3AiHCHIOE He3alnekHy npodeciiiHy MisUTbHICTH B PO3YyMiHHI
ITogaTkoBOrO KoZiekCy VYkpaiuu, To bank BiampaBisie 10 nepxkaBHOI (ickaibHOT CIyXOHM (aily-MOBIAOMICHHS TPO
BIJIKPUTTS/3aKpUTTs paxyHKiB KirieHTa 3aco0aMu eneKTpOHHOTO 3B’ 513Ky baHKy B 3aXUIIEeHOMY BHTIISI 3 000B’ I3KOBUM OTPUMAHHSIM
(aiimy-BiINOBIl PO HOro HAIXOIHKEHHS y TMOPAIKY Ta CTPOK IepeadavyeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BUAATKOBI
ornepariii 3a paXyHKOM, Yy T.4. 3 BUKOPHUCTaHHSM IUIATDKHOT KapTKu, BaHk 37ilCHIOE juIie micis oTpuMaHHs BaHKOM IOBiOMIICHHS
PO B3SATTS PaXyHKY Ha 0OJIiK KOHTPOJIOIOYMM OPTaHOM.

3 MeTOI0 BUKOHAHHSI BUMOT J[iF040T0 3aKOHO/IaBCTBA Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpainu, npu nposeaeHHi Kilientom onepartii
3 TOTiBKOBHMH KOIITaMH, baHK MOBMHEH 3iificHHTH 11 aHaji3, 30KpeMa MepeBipUTH CyTh Ta MeTy omepaiii, I BiIMOBiIHICTH
¢binancoBomy cranHy KiieHnTa Ta/abo 3MicTy HOro JisIbHOCTI, a TakoX HasBHICTh y KitieHTa peanbHOT MOMJIMBOCTI 3AiHCHHTH
omeparito y BusHaueHoMy KiientoM 00csi3i (y TOMy 4MCIIi HIISXOM HpOBeeHHs baHKOM MOPIBHSIBHOTO aHalli3y OTPHMaHUX Bil
KuienTa 3 MeToto 3aifiCHeHHs oneparlii 3 rOTiBKOBUMH KolTamMy iH(opMallii Ta JOKyMEeHTIB, 3 HassBHOIO B baHky iH(popMaiero npo
¢inancosuii cran Kimienra, oTpuManoro B rponeci oocayroByBanns Kirienra). 3 Meroro 3aifichenns bankom ananizy oneparii, bank
Mae mpaBo BuTpeOyBatu, a KiieHT 3000B’s3aHuii HajgaBaTH Ha BUMOTY baHka oQimiifHi Ta iHIII JOKyMEHTH Ta iH(pOpMAILI0
BIINOBIJTHO /10 BUMOT 3aKOHOJIAaBCTBA YKpalHH, YMOB IbOro J[OroBopy, a TaKoX BHYTPILIHIX TOKYMeHTiB BaHKy 3 muTaHb
DiHaHCOBOTO MOHITOPHUHTY.

Henananus Knientom banky Bu3HaueHoi uum JloroBopom, 30kpema myHkToMm 3.11., iHpopmanii/tokyMeHTiB, HaJaHHs HEMOBHOI,
HEeIOCTaTHBOI abo HenocToBipHOI iH(opMmarllii, a0 3a HAasBHOCTI IHIIMX O3HAK, SKi MOXYTb CBIAYHUTH Ipo 3xiiicHeHHs Kiientom
PHU3HMKOBUX oOIepaliii Ta/abo HeBiAMOBigHICTH (iHAHCOBOMY cTaHy, baHK Mae mpaBO BiAMOBHTH Y 3/iMCHEHHI Takoi omeparii 3
FOTIBKOBHMH KOLITaMH.

4. TIPABA CTOPIH

Kiient mae npaso:
Bumaratu Bin Banky 3niiicaenns onepariit 3a Kaprkosnm/IToTouHnM paxyHKOM Ta HafaHHs iHIIMX nepenbadeHux JloroBopom
Tlocmyr y = BimmoBimHOCTI 0 3aKOHOAABCTBAa YKpaiHW, HOPMAaTHBHO-TPaBOBUX akTiB HamionanmsHoro GaHky YKpaiHM, IEOTO
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JHorosopy, npasun MIIC, 3asBu Ha npueJHaHHA, IPABUII HaJJAHHS [IOCIYT, BCTAHOBICHUMU baHkoM To1mo.

41.2. 3Bepratuce mo baHky 3a KOHCymbTamisIMM 3 HPUBOXY Aifouux OaHKiBChkuX Ilociyr, Bu3HaueHHX IUM Jl0roBopoM, B TOMY
YHCIi 3 TIPUBOJY OTPUMAHHS JOAATKOBHX IIOCIYT, 30KpeMa: 1o migpo3niniB banky, [JOK, numsixom anucTyBaHHs, 3 JOMOMOTOIO
MoOinpHEX Ta Web momatkiB (K icHyroumx, 30kpema, aje He Bukiouno Viber, WhatsUp, Push-nosigommnens, Messenger,
Telegram, Tomio, Tak i THX, 1O OYAyTh JOCTYIHI B Maii0yTHROMY) Ta Yy iHILI#H crioci6, nepenbadeHuii JJoroBopom.

4.1.3.  OpepxyBatu Bumucku npo cran KaprkoBux/IToTouHHX paxyHKIB y croci0, nepeabadenuii JJoroBopom.

4.1.4.  3niiicaroBarn monoBHeHHsT KapTkoBoro/IloTtouHoro paxyHky ocobmcTo abo depe3 iHIIHMX 0ci0 crocobamw, IO HE cynepedarb
YHHHOMY 3aKOHOJABCTBY YKpalHH Ta PeXXHUMY paxyHKy, repenbadeHOMy HOPMATHBHO-TIPABOBUMH akTamu HamioHanmsHOTO
Oanky Ykpainn, y Bamoti KapTkoBoro paxyHKy B roTiBKOBilf Ta/ab6o B 0€3roTiBKOBil hopmax.

4.15. 3eprarucs y bank i3 3assBamu mpo:

e  BHIIyCK Ta 00CIIyroByBaHHS JoaaTkoBoi KapTku Ha cBoe iM's abo iM'st iHIIOT 0co0M;
e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUE€HHSAM CTPOKY [ii, MOMIKOKEHHIM ab0 BTPaATOIoO;
e OTpPUMaHHS 1103a4€pProBoi BUITHCKH M0 KapTkoBOMY paxyHKY TOIIO.

4.1.6. TuiuiroBatn 3akputts KaptkoBoro/IloTouyHOro paxyHKy, y T.4. 0 3aKiHUSHHs CTPOKY Aii KapTku 3 MHCEMOBHM MOBIIOMIICHHSIM
npo ne bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Binkputrx 10 KapTtkoBoro paxyHKy, 32 yMOBH HOTAIIEHHS 3a00proBaHOCTL
nepen 6aHKOM y IOBHOMY 00cs3i. Y Bumazaky 3akputTs KapTkoBoro paxyHKy 0e3 moramreHHs 3a3HadeHOI 3a00proBaHOCTI, B
nojaieIioMy Iie He 3BUIbHSEe  KitieHTa Binm 000B’si3Ky moracutH nepex bankom 3abopromanicts 3a Kaprkonm/IToTounnm
PaxyHKOM.

4.1.7.  CamocriitHo posnopsypkatucs komramd Ha KaprtkoBomy/TloTouHOMY paxyHKy (3a BHHSITKOM BHITaJKIB, MependadeHnx
YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta JaHUM J[0roBOpoM) 3a IOMOMOTOIO IUIATLKHUX 1HCTPYMEHTIB, JOKYMEHTIB Ha IepeKas
KOIITiB y popMax, BCTAHOBJICHUX YHHHHMM 3aKOHOJABCTBOM YKpaiHH, Ta/a0o0 3a JOIIOMOTOI0 BUIIYICHHX A0 paxyHKy KapTok.

4.1.8. TuiuiroBat GrmokyBanHs Kaprok, emitoBanux n0 KapTkoBOro paxyHky, Ta/abo 3HSTH/IIABHIIMTH JTIMITH IUBSIXOM 3BEPHEHHS
no banky ocobucro, 3a renedonamu Lentpy odciyroBysanns KiieHtis abo iHmmM nepeadadeHuM J1oroBopoM crnocooom.
4.19. Bumarat BYaCHOTO BUKOHAHHS PO3MOPSIKEHb, HallaHHX baHKy y pamkax Jlorosopy.

4.1.10. TliamucyBaTé pO3MOPSKEHHS CAMOCTIHHO ab0 JOBIPUTH MiAMKMCAHHS TAKUX PO3MOPSIKEHb YIOBHOBaKEHIH 0c001, BIAMOBIIHO
0 BHUAAHOI Y BCTAHOBJICHOMY HOPSIIKY IOBIpEHOCTI.

4.1.11. OgepxyBaTH BiICOTKH, HAPAXOBaHi Ha 3aJIMIIOK KOIITIB Ha PaXxyHKY, Ta/a00 HE3HIKYBAHUH 3aJMIIOK HA YMOBaX Ta B IMOPSIKY,
nependageHoMy JloroBopom ta nirounmu Tapupamu banky Ha 00CITyroByBaHHS KITI€HTIB-(Bi3HYHHUX 0Ci0.

4.1.12. 3Beprarucs i3 3alHTaMH 3 PO3IIYKY paHillle MepepaxoBaHUX a0 CHHCAHUX 3 PaxXyHKY I'POIIOBHX KOIITIB IUIIXOM HAaTaHHS
Banky BigmoBimHOI MHUCEMOBOI mperen3ii He mi3Hime 35 (TPUAUATH I1'SITH) KaJCHIAPHUX [THIB BiA AaTH BigOOpa)KeHHS
omeparii Ha paxyHky Kuenra. Y pa3si Henpen'sBJICHHS NpETEH3IH B 3a3Ha4YCHI CTPOKH, BimOOpakeHI B BHUIHCII oOIeparii
BBA)KAIOThCS MiATBEPDKEHUMH 1 Halali  HE MOKYTh OyTH OcKapxeHi uyepe3 baHk.

4.1.13. KiieHT, y BIAMOBITHOCTI 10 JIFOUOTO 3aKOHOJABCTBA Ta YMOB HaJIaHHS MOCIYTH, 10 BUKIaaeHi y 1. 8.20 uporo Jforoopy, Moxe
nopyuutd baHKy KynuTH, nponatd abo KOHBEPTYBAaTH iHO3EMHY BalOTy a00 OaHKIBCBKI METaaM Ha MiKOAHKiBCBKOMY
BaIIOTHOMY PHHKY YKpaiHu Bix iMeHi Banky Ta 3a paxyHok Kiienra. [ nporo kimieHT mogae no baHky BiImoBigHy 3asiBY
(momarok Ne 19 o usoro orosopy).

4.1.14. KiieHT TakoX Mae iHIII mpaBa, nependaveHi num J[oroBopom Ta/ab0 YMHHIM 3aKOHOAABCTBOM Y KpaiHH.

4.2. BaHk Mae npaBo:

4.2.1. Bumaratu Bin KiieHta HamaHHs JOKyMeHTIB Ta iHQopmamii, HEOOXiZHMX JUIi BIAKPUTTS Ta OOCIYTOBYBaHHS
KaptroBoro/IToTroyHoro  paxyHKy, 3aifiCHEHHs NpoueaypH ineHTHOikauil Ta/ado (iHAHCOBOrO MOHITOPWHIY OmHeparii, mo
3xificHioloThest KitienToM, yTouHeHHs iHdopMaril, GpiHaHCOBOTO CTaHy 3TiAHO  BHUMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHHUX JOKyMeHTIB banky. VY Bumaaky HenamanHs KiieHtoM BuTpeOyBaHumx baHkoM HEOOXiTHHX JOKYMEHTIB a0o
BiZloMOcTel, a00 HaBMHCHOTO HaJaHHS HEMpPaBIMBUX BimomocTedl mpo cebe, bank mae mpaBo BigmoBuTH KitieHTy B #oro
o0ciryroByBaHHi 3a JloroBOpoM, 3yNMTUHATH HA/IAHHS TIOCIYT YaCTKOBO a00 y ITOBHOMY 00Cs3i.

4.2.2. BuxopucroByBatn komrtu Kiienta Ha KaprtroBomy/IloTouHoMy paxyHKy, TapaHTyloudn 0Opd OeoMy KiieHTy mpaBo
0e3MeperIKoJHOTO  PO3TOPSKEHHST HUMH 3TiHO 3 M J[oroBOpOM.

4.2.3. Opepxysatu Big Kiienta BuHaropoay 3a HajaHi nociyru 3riqHo Tapudam banky Ha 00CIyroByBaHHs KIIi€HTiB-(i3HIHUX 0CI0.

4.2.4. TlpomosxyBatu TepMiH Iii OCHOBHOI KapTKH Ta yCiX 1HIIMX AOAATKOBHX KapTok (UUISXOM MEpEeBHITYCKY), 32 HASIBHOCTI KOIITIB
Ha KapTrkoBomy paxyHKy mis omiaté mocayr bauky srigno Tapudam banky Ha 06ciayroByBaHHs KITi€HTIB-(pi3HYHHX 0Ci0.

4.2.5. BHocutu 3MiHH Ta/ab0 TOTOBHEHHsS A0 yMOB 1boro JloroBopy, B Tomy umcii a0 Bcix [domatkiB mo Hdoroopy ta Tapudis, a
TaKOX 1HII ~ YMOBH OOCIYyroByBaHHS paxyHKiB, OUIIXOM pO3MIIIEHHS BimoBimHOi iHGopMmamii Ha caldTi OaHKY
www.radabank.com.ua.

4.2.6. TlepeBumyckaty paHime BumymieHi KapTku Ha cBiif po3cyn y 3B'A3Ky i3 3aKiHUCHHSAM TEepMiHy iX Aii, a TaKOX 10 3aKiHYEHHS
tepminy ix gii. [Ipu upomy, mmara 3a IlepeBunyck Kaptku craryerscs 3rinHo Tapudam banky Ha oOciyroByBaHHS KITi€HTIB-
¢iznuHMX 0CiO.

4.2.7. TlpunwHUTH (aHYIIOBATH), MPU3YMUHATH (THMYacoBO 3a0iokyBath) nito Kaprok, a Takox BimHOBUTH Hifo Kaprok, mo Oymm
paHille THMYacoBO NPH3YIHHEHI, BiiMoBUTH y IlepeBumycky KapTok, BIIIOBIIHO 10 HOPM JIiFOYOT0 3aKOHOAABCTBA YKpPAlHH Ta
npasut MIIC.

4.2.8. 3nificHIOBaTH JOTOBipHE CIMCAaHHs KOIITIB 3 KapTkoBoro paxyHky ta/abo iHmoro paxyHky Kiienta Bigkpuroro B banky:

e  Ha3arajbHy CyMy 3[ilfiCHEeHHX omepalliii 3 Bukopucranusm KapTtku Ta/abo ii pexBi3uTiB;

e  kowmiciii banky 3rigHo nmitounx TapudiB banky Ha 00ciyroByBaHHS KIT€HTIB-(DI3HYHHX OCi0 Ta MPUMYCOBE CIHCAHHS
KOIITIiB, 3TiIHO YHHHOTO 3aKOHOJABCTBA Y KpaiHu;

e B iHIIMX BHI3JKax 32 yMOBH IMCbMOBOTO 3BEpHEHHs KI€HTa 3a ()OPMOIO, BCTAHOBJIECHOW BaHKOM, SIKIIO iHIIE He
nependadeHo MM JIoroBopoMm Ta iHIIMMHM JI0TOBOpaMH, sIKi yKiIajieHi 3 bankom.

4.2.9. baHK TakoX Mae paBo 3/iiicHIOBaTH 10TroBipHE crircanHs KowTiB 3 KaprkoBoro/ITotounoro paxynky KitienTa B iHIINX BUIaaKax
Ta HA YMOBaXx, nependadeHux um JJoroBopoM Ta iHIIMMH JOroBOpaMH, sKi ykiajeHi 3 baHkoM.

4.2.10. CriucyBaTi MOMHJIKOBO 3apaxoBaHi Ha MOTOYHHI PaxyHOK CyMH, OO0 skuX KiieHT € HeHane)HUM OoTpuMyBadeMm, sKkio KiieHrt
CaMOCTIl{HO He MOBEPHYB TaKi HEHAJIXKHO oTpuMaHi cymu. [IpueaHanusm 1o nporo Jloropopy Kiient nopydae banky npoBoautu
JIOTOBIpHE CIMCAHHS 3 MOTOYHOTO PaxyHKy IOMHJIKOBO 3apaxoBaHi baHkom cymu, 0e3 OTpMMAaHHS J0JaTKOBHUX BKa3iBOK Bil
Kiienra.

4.2.11. Croponn aifinumi 3road, mo baHk Mae mpaBo BCTAHOBUTH CIIELiajibHI aBTOPH3ALINHI JIMITH (B TOMY YHCII IIOAEHHI JIMITH),
a came: periaMeHTyBaTH KiJbKICTb Ta CyMH OIepaliif, 10 34iiCHIOIOThCS 3a gormoMmororo Kaprtku ta/abo ii pekBi3uTiB 3a
BU3HAYCHUI Mepiofl, a TaKOX 3MiHIOBAaTH 1X 0e3 J0aaTKoBoro nosigomineHus Kiienra.

4.2.12. He xomneHcyBatu KiieHTy KOIITH, SIKi CIIMCaHi 3 paxyHKY BHACJIiJOK HE3aKOHHOTO, Ha AyMKy KitieHTa, BUKOPHCTaHHS KOILTIB,

8


http://www.radabank.com.ua/

SAKIIO

JoBeneHo, mo nAii um Oe3xpisutbHiCTs Kitienta mpusBenn mo posronomenss [1IHy abo inmoi indopmarmii, sxa nae

3MOTY IHIIIOBaTH IUIATDKHY ONepariito. 30KkpeMa, ane He BUKIIOYHO, bank He kommnieHcye KitieHTy komTw, siki criucaHi 3 paxyHKY,
SIKIIO TIpH BuKopucTanHi KapTku mMaB Miclie xo4a O OAMH 3 HaBEJICHNX HIDKYE BUIIA IKIB:

orepalrtist 3a KapTKOBHUM PaxyHKOM 3JiliCHEeHa 3 BBeIleHHsIM Ta repesipkoro [1TH-koxy;

orepartist 31ilicHena B Mepexi Internet ado 6e3 dizuunoro Bukopucranns Kaptku (3 BUKOPUCTaHHSIM 11 PEKBi3HTIB);
HEeBHKOHaHHs/TopyieHHs KirieHToM mpaBmit kopuctyBaHHA KapTkoro, yMoB 11b0oro J[oroBopy, YMHHOTO 3aKOHOJABCTBA
Ykpainu;

BHKOHaHHS BaHKOM JOKYMEHTIB, MepeaHuX B CICKTPOHHOMY BUIJIS/II Ta MPUIHATHX J0 BUKOHAHHS, Y BiAMNOBIIHOCTI
3 MpaBWIaMH, BHUKJIAJCHUMHU B IIboMy JloroBopi, abo y pa3i mopymeHHs KiieHTOM mpaBuil eKCIIyaTallii CHCTeMH
«WEB-0aHKiHI», pexxuMy KOHGiIeHIIHHOCTI BUKOpUcTaHHs cucteMu «WEB-OaHkiHrY», mepenadi iHdopmarii TpeTiMm
oco0aM mpo JIOTiH Ta HapoJib BXOAY O CHCTEMH, BTpaTu HUM Hocig 3 TaemHuM kiroueMm KitieHTa, MoOinbHOTO
tenedoHy, Ha skuil Hagxomats OTII, HECaHKIIOHOBAHOTO JIOCTYIy TPeTiX ocib g0 iHpopMalii Ipo TaEMHUI KIFOY
a60 110 cucremu « WEB-0aHKiHI», BTpaTH KOHTPOJIIO 32 MOGIIBHIM TIPHCTPOEM 3 BCTAHOBJICHHM MOJyJIeM Smartphone-
BaHKHUHT 3a BiICYyTHOCTI B [IbOMY BHHH BaHKYy.

4.2.13. TlepenaBatu npaBooxopoHHuM opranam, MIIC Tta/a6o wienam MIIC, iHmumM oco6am 3a BIacHOIO iHIIIaTHBOIO a00 Ha 1X odimiHHuI

4.2.14

4.2.15

4.2.16

4.2.17

4.2.18

4.2.19

4.2.20

4.2.21

4.2.22

4.2.23

3aruT

iHdopmamito, MOB'S3aHy i3 HE3aKOHHMM BHKOpHCTaHHSM KapTku, a Takox i3 mopymieHHsM KiieHTOM yMOB mbOTO

JloroBopy, y T.4. y BHIagKaX, KOJIH iHpOpMAIlis CKIaAae OaHKIBCHKY TAEMHHUIIO, B TOMY YHCII:

HagaBaty iHdopmaiiito npo Kiienra (mepeaaBati nepcoHaibHi JaHi), sika cTana Bizoma bauky npu ykinaaenti JloroBopy
Ta MPOTATOM CTPOKY Horo naii, mpo ymoBH JloroBopy, mpo ctaH 3aboproBanocti Kiienra 3a JloroBopom (3a HasBHOCT1
Takoi) TpeTiM ocobaMm — y BHIAJKY BiACTyIUIeHHs (Tiepenadi) bankoM cBoix mpas 3a JJoroBopoM TpeTiM ocodam Ta/abo
y BUIIAJKy BUHUKHEHHS y baHKy Hamipy 3IiHCHUTH Take BiACTYIUICHHS (mepenady) 10 (GakTHYHOTO HOTo 3MiHCHEHHS,
a TakoX Oyab-fIKMM IHIOIMM TpeTiM ocobam- KOHTpareHTaM (maprTHepam) baHka, ski OymyTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIil OCHOBI JI0 MpoIiecy 00cyroByBanHs JloroBopy;

caMoCTiifHO poskpuBaTH iHpopMaimiro mpo KiieHta, mo HazaHa baHKy, KO0 Takoro pO3KPUTTS BUMAarae
HeoOXimHicTh 3axucty baHKOM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB B CYAOBHX Ta IHIINX NIPAaBOOXOPOHHUX OpraHax;
3aificHioBaTd 00MiH iH(opMamiero 3 MIIC mpo cmocobu 37ilicHEHHS ImaxpaiicbKWxX [Oiif, a TakoX mHepegaBaTH i
po3kpuBaTH iH(opMallito, mo Mae BimHomeHHA 10 KiieHTa, 118 KOH(IICHIITHOTO BUKOPHCTaHHS B iHTepecax
Kiienra 3 meroro 3amobiranHs  30utkiB Kiienrta Ta BaHKy, BHacliIoK HECaHKIIOHOBAaHOTO BHUKOpHcTaHHs KapTku
TpeTiMH 0co0aMu.

. BinmoButn KitieHty y BiIKpHTTI paxyHKy, IpojgoBxkeHHi ctpoky aii Kaprku, Bumycky JonarkoBoi Kaptku 6e3 oOrpyHTYBaHHS

HMPUYUH

TaKoro pIMICHHS, SKIIO TaKe BiIKPUTTS/BHUITYCK/TIPOIOBKEHHS CYIEPEUUTh YHUHHOMY 3aKOHOJABCTBY YKpaiHu, a0o

MOXe€ TPHU3BECTU A0 (iHAHCOBHX 30MTKiB/MOTipHIeHHS iMiIKy baHKy, a00 3 iHIINX mifgcTaB, BU3HAYEHUX baHkoM.

. Bumaratu noctpokoBoro BukoHaHHS 3000B'13aHp Kiienrta 3a JloroBopom y minomy, abo y Bu3HaueHid bankoM wactmi y pasi
HeBUKOHaHHS  KitieHTOM Ta/abo mepskareneM OOAAaTKOBOI KapTKU CBOIX 3000B'I3aHb y BHUIAJKaX Ta MOPAAKY, IepeadadeHOMY
JloroBopom.

. HampaBnsatn KnieHTy BiZoMOCTi Nmpo BHKOHAHHs/HEHane)xHe BHKOHaHHs KiieHTOM cBOiX 3000B's3aHp 3a JloroBopowm, iHITY
iHpopMarlito, 110 MoB's3aHa 3 JIOroBOpoM, a TaKOK KOMEpIIiitHi mpomo3uilii banky Ta/abo pekinaMHi MaTepiaan 3a JOIMOMOTOK
MOIITOBHX PO3CHIJIOK, EIEKTPOHHHUX 3aco0iB 3B'13Ky, SMS-noBimomieHb Ha aapecy/HoMep TenedoHy, aapecy eleKTPOHHOI
nomTH, mo BkasaHi Kiientom y 3asBi(ax) Ha MpHETHAHHS YU B iHIINX JOKyMeHTax, HagaHux banky Kmientom. Ipu npomy,
KitieHT Hece Bci pu3nKy, MOB'A3aHI 3 THM, III0  HampaBJieHa iHpOpMaIlis MO>Ke CTAaTH BiIOMOIO TPETIM 0co0aM.

. Bectn 3Bykozammc TenedonHux pozmoB 3 Kiientom mpu #oro 3BepHeHHi no LleHtpy oOcmyroyBanHs KiientiB banky,
migposninie  Banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHta, a Tako)k BHKOPHCTOBYBAaTH 3BYKO3AIHC IS
minTBepKeHHs1 (akTy Takoro 3BepHeHHs. [IpuenHanHsM 1o nporo Jorosopy KiieHt Hamae Banky Ge3BigKIMYHY MUCEMOBY
3roJy Ha 3/iHCHEHHs TaKOTO 3BYKO3aITUCY.

. 3nificHIoBaTH (OTO3HOMKY 1 BiZ€OCIIOCTEPEKEHHs, a TakoX (hikcyBaHHS Oynb-sKMX KOHTakTiB 3 KiieHToOM y cBoix
NpUMILNIEHHAX, HA OaHKOMarax Ta TepMiHaJIaX caMoOOCIyroBYBaHHs 0Oe3 morepeaHboro mosigmomieHHs KomienrtiB. Takox,
Bank mae mpaBo 30epiratu Ta BHKOpUCTOBYBaTH (hoTorpadii (Bigeomarepiaim) sk JOKA3H.

. KonrakryBaru 3 KitieHTamu, BAKOPHCTOBYIOYHN JOCTYITHI KaHAIH 3B’s3KY: «SMS-0aHkiar», « WEB-0aHKIHT», ITOIITOBY PO3CHIIKY,
MOBIZIOMJICHHSI €JIEKTPOHHOIO IIOINTOIO, TOBIMOMIICHHS y/Ha OaHKOMarax Ta TepMiHajaX, Ha YeKaxX, 13 3aCTOCYBaHHSAM IHIIHX
CepBiciB J0cTaBKH, Oy/b AKHUX iHIIMX MOOiTbHIX Ta Web nozpartkiB (K icHyrounx, 30kpema, ane He Bukiouno Viber, WhatsUp,
Push-niosimomniens, Messenger, Telegram, Too, Tak i THX, 1O OYAyTh AOCTYMHI B Maii0yTHEOMY), TOLIIO.

. deberyBaT paxyHOK Ha CyMy oOIepaiiil, 3AiHCHEHHX 3 BHKOPUCTaHHAM OY/b-KHX BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH
IJIATDKHUX 1HCTPYMEHTIB, BUITYLIIEHHX JI0 PaXyHKY, 3 ypaxyBaHHAM Kowmiciii 3rinHo Tapudis banky Ha 06CcIyroByBaHHS KIIi€HTIB-
(hisnyHUX 0Ci0, M0 iFOTh HA MOMEHT IPOBEICHHS OIEpaIliil 32 PaXyHKOM.

. BizmoBuTHCH Bin 3/ifiCHEHHS BUJATKOBUX omepariii 3a paxyHkoM KitieHTa y HACTYITHUX BHIAJKax:

HasBHOCTI ()aKTy HeHale)KHOTO BHKOHaHHS KitieHToM abo Tperimu ocobamu, s skux KiieHT € mopyduteneM Mo
KPEIUTHIM  KOIITaM, CBOIX 000B’SI3KiB 10 IOTOBOpY(am), yKinageHoMy(uM) 3 bankom;

HasBHOCTI Mmi1o3pH, 1o KiieHT BUKoprcTOBYe BaHK [u1st MpoBeACHHS HE3aKOHHUX OIepallii;

HEHAJIO)KHOTO BUKOHAHHS YMOB LIbOTO IOTOBOPY;

nopymeHHass KiieHToM mpaBun ekcrutyatamii cucremu «WEB-0aHKIHIY, pexuMy KOH(IISHIIHHOCTI BHKOPHCTAHHS
cuctemu «WEB-  OaHKiHI».

. He npuiimatn Big KiieHTa nOKyMeHTH Ha mepeka3 KOWITIB 3 PaxyHKy, SKIIO BOHM HE BiJNOBINAlOTh BUMOraM YHHHOTO
3aKOHO/ABCTBAa  YKpaiHu abo nanoro Jlorosopy.
. BigMoBuUTH y BCTaHOBJICHHI iIOBUX BiJJHOCHH/HAJaHHI MOCIYT/IPOBEICHHI ONepallii y BUNAKY SKIIO:

Taka BigMoBa Oyme 0OyMOBJIEHa HEOOXiIHICTIO NOTpUMaHHs (iHAHCOBHX caHKLii (embapro) abo iHIIMX OOMEXKEHS,
BCTAaHOBICHHX  YKpainoto, Pamoto Besmexku OOH i/abo iHmIMMHM MDKHApOZHHUMH OpraHi3alisiMH, PILICHHS SKUX €
000B’s13K0BUMH 71 YKpainy, i/abo0 BHYTPILIHIMU TOKyMEeHTaMu baHky;

bankoM Oyne BH3HAueHO, 10 OHEpALliss, NpOBeAeHHs sKoi iHiuitoe Kiient, migsirae ¢iHaHCOBOMY MOHITOPHHTY Yy
BiamoBinHOCTI 3 3akoHOM Ykpainn «IIpo 3anmobiranHs Ta mpoTHAio Jeramizamii (BiIMUBAHHIO) JOXOAIB, OJCPKAHUX
3JI0YMHHYM IULIXOM, a00  (hiHAHCYBaHHIO TEPOPH3MY», 8 TAKOXK Y BHIIAJIKYy HEMOXIIMBOCTI IIPOBECTH ineHTH(DiKamiio
KitienTa y BiAMOBIJHOCTI 1O BUMOT ~ 3aKOHOJ/IaBCTBA.

4.2.24. BukopucroByBaTH BCi 3aKOHHI CIIOCOOM MOralieHHs 3a00pProBaHOCTI y pa3i BUHUKHEHHS MPOCTPOYCHOI 3a00proBaHOCTI IO
paxyuky Kiienra a6o 3a nagani bankom mociyri.



4.2.25.

4.2.26.

4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

Bumaratu Bix KirieHTa HagaHHS BiOMOCTEH Mpo JOXOIM y pasi, skmo KieHT € mo3umyanbHUKOM baHKy, abo Takuii 000B 30K
Banky mnependaueHmii YUHHIM 3aKOHOIABCTBOM YKpaiHH.

Kiienr nopydae banky, a bank Mae mpaBo B MOpPSAKY JOTOBIPHOTO CHHCAHHS CHHCYBAaTH 3 KapTKOBOTO a00 ITOTOYHOTO PaxyHKY
KOIITH, y TOMY YHCIi iHO3eMHY BaJIFOTy JUIS NPOAAXKY Oe3 MOJaHHS 3asBH BiJ{ KII€HTa Ha IMPOAAXK 1HO3EMHOI BAIIOTH, Ta/abo
OyIb-SKMX TOJATKOBHX IOKYMEHTIB Ta yroJ, JUIsl KOMIIEHcANii BUTPAT Ta CIUIaTH BHHAropoau banky.

Croponn pidinum 3rogd, o bank Mae mpaBo posipBati JIoroBip B OXHOCTOPOHHBOMY TMOPSAKY Ta 3aKpUTH
Tlorounuit/KapTkoBuii paxyHOK y BUIAJKY BiACYTHOCTI omepaiiii mo KapTkoBomy paxyHky mpoTsrom 12 micsiiB mocmiis abo
SIKIIO TPOTAroM 12 micsiiB He Oyra cruTaueHa KoMicis 3a 06¢cayroByBanHs KapTkoBOro paxyHKy 3a YMOBH BiICYTHOCTi HA HbOMY
3aMumKy KomTiB. OTHOCTOPOHHS BiMOBa BiJ J[oroBOpy Moske BiZOyBaTHCS IUISIXOM HalpaBiIeHHS KIieHTY SMS -TIOBiTOMIIEHHS
npo BinMoBy Bix JloroBopy Ha diHaHCOBHIT HOMep TenedoHy KiieHTa 3a 1 (OJWH) MicsIb 0 3aKPHUTTS paxyHKy/paxyHKiB. IIpu
mpoMy, KitieHT Hece BCi pu3uKH, NMOB'SI3aHI 3 HeoTpUMaHHAM SMS-noBinomnenHs Ha Tenedon KiieHTa 3 BHHH omeparopis
MOOTEHOTO 3B’3Ky  a00 IO TEXHIYHHM MOXJIMBOCTAM TeneoHy Kimienra. Pu3ukum HeoTpuMaHHS abo0 HECBOE€YACHOTO
OoTpUMaHHS iH(pOpMaIii MOB’s3aHi 3 BTPaTOIO abo Iepenadero TerneOHHOro HoMepy iHmIH ocobi Hece KimieHT.

Bumaratu ta orpumyBatu Bix KimieHta mepexbaueHi YNHHUM 3aKOHOIABCTBOM YKpaiHHM Ta BHYTPIIUIHIMH JOKyMeHTaMu baHKy
iHpopMalifo Ta JOKYMEHTH, HEOOXiAHI IJisi BiKPUTTS 1 OOCIyroByBaHHS paxyHKa Ta/abo s 3milicHeHHs BaHkoM cBOIX
MOBHOBaXXE€Hb y c(epi BaIIOTHOTO KOHTPOMIO 4d y cepi mpoTumii seramizamii (BiAMUBAHHIO) TOXO/IB, OJCPKAHUX 3IOYUHHUM
msixoM, abo (iHaHCYyBaHHSI Tepopu3My 4K (hiHAHCYBaHHSM PO3MOBCIODKEHHs 30poi MacoBOrO 3HHMILEHHS a0b0 Ul BHSBICHHS
noxaTtkoBux pe3unenTiB CIIIA, paxynkiB monarkoBnx pe3uneHTiB CIIA ta Bukonanus bankom Bumor FATCA, a Takox Mae IpaBo
Ha BXXHUTTS 3aXOMiB, CIIPSIMOBAaHHX Ha 3°sCyBaHHS CyTi Ta MeTH omepaniii KiieHTa, y T.4. IUIIXOM BHUTpeOyBaHHS JOJaTKOBUX
JOKyMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTBCS LUX orepamid. Y BuUmanky HeHamaHHSA KilieHTOM HEOOXiMHWX HOKYMEHTIB abo
BiZloMocTel, ab0 HaJaHHS HEeNpaBAUBHX BigoMocteil, bank mae npaBo BimMoBuTH KitieHTy B 00CIyroByBaHHI Ta/abo y BIAKPHUTTS
paxyHKa.

Slkmo mpotsarom 30 (TpuALATH) KaJeHOApHUX [IHIB BiA AaTH BiIUpaBIeHHA MUCbMOBOI BHUMOTHM bankom KiieHT He Hamas
BU3HAUCHHX Y TaKi BUMO3i JOKYMEHTIB UM BiIOMOCTEH, HEOOXITHMUX UIS MiATBEPIKCHHS 3aKOHHOCTI Ta 3MICTy OIepaliii/ii, mo
BUKJIMKAJIK/a CyMHiBH Y baHKy, mono cyTi gisuieHOCTI KitieHTa, #ioro ¢iHaHCOBOTO CTaHy Ta/abo iHIINX JOKYMEHTIB, SKi HEOOXiaHi
banky mis 3nificHenns inenTrudikanii, Bepudikanii tTa BuB4eHHs Kitienta (YnoBHoBaxkeHOT ocobu KitieHTa) BiIIOBITHO 10 YUHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX JOKyMeHTIB BaHky, Ta/abo mokymeHTIB un iHdopMmarii, HeoOXiqHOI U BHSBICHHS
noxatkoBux pesuneHTiB CILA, paxynkiB nogatkoBux pesunenTiB CIIIA Ta Bukonanus bankom Bumor FATCA, Bank Mae mpaBo
BimMoBHUTHCS Bix JloroBopy Ta 3akpuTH paxyHOK KirieHTa Ha 31-if KajgeHmapHHW JeHb Bil JAaTH BiANPaBICHHS BUIE3a3HAYCHOT
BUMOru bankom.

PoskpuBatu inpopmarito npo Kitienra, mo MicTuTh 0aHKIBCHKY TaEMHUIIIO, U oAatkoBoi ciryx6u CHIA (U.S. Internal Revenue
Service, Hagani — «IRS») Binmosigno 1o Bumor FATCA.

Bank Takok Mae iHmI mpaBa, mepenbadeHi nuM J{oroBopoM Ta/ab0 UYMHHHM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpasa,
IO € KOPEeCHOHIYIoUNMH i3 000B's13kamu KitienTa, nepenbadeHumu 1M JloroBopom Ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

5. OBOB’ 13K CTOPIH.

5.1. KienT 3000B's13aHMIA:

5.1.1.

Ha nepmry Bumory banky Binsimatu migpo3ain banky, me Oyma momana 3asBa(v) Ha MpUEeTHAHHS, Ta/ab0 HAJATH JOCTOBIPHI
IOKYMEHTH Ta/abo BiOMOCTi, HeOOXiTHI 1y 3xilicHeHHs baHnkoM mponenyp inentudikamnii Kiienra ta aHamisy oro ¢giHaHCOBUX
oTIepariii.

5.1.2. TloBimomnsatu bank mpo BCi 3MiHM B JOKyMEHTax Ta/ab0 BiZoMOCTsX, 1o Oynu HamaHi KiieHTOM mpu ykJIajaHHi IHOTO

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

JoroBopy (macmopTHOi JaHi, Y TOMy YHCII TIPO BKIeeHY (oTorpadito mpu HocsrHeHHI 25-Tu Ta 45-TH pivHOTO BiKY, aapecH
MICIISl IPOKMBAHHS 1 pPeecTpallii, KOHTaKTHI pEKBI3UTH, HOMEP MOOITEHOTO Tene(oHy, eNeKTPOHHOI TOIITH, 3a3HadeHi KirieHTom
y BinmoBinmHii 3asBi HA NpHETHAHHSA 1 T.JA.), Y MOpSAKy # oOcsarax, mepen0aueHUX YHMHHMM 3aKOHOJABCTBOM YKpaiHH,
HOPMaTUBHO-TIPABOBMMM akTamM  HarioHaneHoro O0aHky VYkpaiHM Ta BHYTpINIHIMH JOKyMeHTamMHM baHky 3 mnuTaHb
3anobiranHs i mpoTuaii Jeranizamii (BiAMMBaHHIO) JOXOIB, OTPUMAHMX 3JIOYMHHUM IUIIXOM. [HdopMmamis Ta/abo TOKyMEeHTH
MiAJISATaloTh HAZAaHHIO [poTaroM 15 (W’STHAAUATH) — KaJCHAAPHHX IHIB 3 JaTW HACTaHHS BiANOBIIHUX 3MiH, a MpPO
3MiHYy/OJIOKYBaHHS aJpecd eNeKTPOHHOI IMOIITH Ta HoMepa TenedoHy — y  JeHb Takol 3MiHW/ONOKyBaHHA, Ta/abo naTh
oJepXKaHHs NMUChMOBOI BMoru Bix banky. VY Bumanky BincyTHOCTI iH(opMarii mpo 3MiHy  peKBi3WTIB, ONEPEAHBO HAaHA
iH(pOpMaIlisl BBAXKAETHCS IHCHOIO.

3niiicHioBary omepaii 3a KapTkoBum/IIoTOUHMM paxyHKOM y BiANOBITHOCTI 10 3akoHOmaBcTBa Ykpainu, IIpaBun MIIC,
uporo JloroBopy, 3asiBM Ha MpUEHAHHS, IPABHUII HAJAHHS TIOCITYT, BCTAHOBJICHUMH BaHKOM TOIIO.

He BuxopucroByBatu Kaprrouit/[lorounnit paxyHOK ISt 3[iCHEHHS i IPHEMHUIIBKOT TiSUTBHOCTI Ta HEe3aJexXHOI mpodeciitHol
IISUTBHOCTI.

VY pasi, sxmo KiieHT € ¢izuunoro ocoboro-mianpuemieM abo ocoboro, ska 3aiHCHIOE He3anexHy MpodeciiiHy AiSUIbHICTS,
MOBiOMHUTH TIpo Ie baHK y NHCBMOBOMY BHITIAI — TNIPU 3allOBHEHHI 3asBU-3TOAM, 3asBH Ha IIPHEJHAHHS, 3asBU Ha
oOciyroByBaHHS. Y BHIAAKy, skmo KiieHT He 3IiHCHUTH Takoro NOBIJOMJICHHS, BHACHiMOK doro g0 banky OymyTs
3acTOCOBaHi ITpadHi CaHKIIi, BiAMKOAyBaTH baHKy cIuiadeHi OcTaHHIM IITpadHi CaHKIIl y MOBHOMY o0cs3i. Y pasi, sSKIIO
KitieHt € @izndno0 0coboro-mianpuemMieM abo 0co0or0, sKa 3MIHCHIOE He3aNeKHY MpodeciiHy AisubHICT baHK 3aifiCHIOE
MOJaHHS BIZIOMOCTEH MNpPO BIAKPUTTS/3aKPUTTS PaxyHKy [0 KOHTPOJIIOIOUOrO OpraHy, Bidmpasisie (ailia-moBiToMieHHsS
3aco00amMH eNeKTPOHHOTO 3B’s13Ky baHKy B 3aXuWIlleHOMY BUIISAI 3 OOOB’SI3KOBMM OTpHMaHHSIM (aiiiny-BiAmoBiai mpo Horo
HaJXOKECHHS y MOPSAKY Ta CTPOK MependaveHi YMHHAM 3aKOHOJAaBCTBOM YKpaiHH, Ta BCi BUIATKOBI Oreparlii 3a paxyHKOM, Yy
T.4. 3 BUKOPHUCTAHHAM IUIATiXHOI KapTKH, BaHk 37ilCHIOE e micns oTpuMaHHs BaHKOM MOBiTOMIICHHSI TIPO B3STTS PaxyHKY
Ha 00JIIK KOHTPOJIFOIOYHM OPTaHOM.

He nepemaBarn KapTky Ta ii pekBi3UTH y KOPHCTYBaHHS TPETiM 0co0aM i BXKHTH BCIX MOMJIMBHX 3aXOJIB JUIS 3aMOOIraHHS
ix BTpaTh, mepenadvi Ta BAKOPHCTAHHSI.

He nosinomssita Tperim oco6am ITIH-kox (B TOMy 4mciti maposi Ta KOJOBI ClIoBa) Ta 30epiraTu HOro y TaeMHHUII, 1100 Hi 3a SKHX
YMOB BiH HE CTaB BiIOMHii TpeTiM ocobam, He 3amucyBatu [ITH-kox na Kapty ta/abo Ha iHui npeameTy, siki 30epiratoTbCs pazoM
3 Kaptkoro.

BuacHo po3MmiliyBaTH Ha paxyHKy KOLITH, JOCTaTHI Uil 3[iHCHEHHs BCiX HEOOXiIHUX PO3PaxyHKiB, B TOMY YHCII MOB'SI3aHHUX 3
BUKOHaHHSIM yMOB fqaHoro JloroBopy, abo crjiadyBaTu iX cCaMOCTIHHO y BCTaHOBJICHOMY BaHKOM HOPs/IKY Ta CTPOKH.
KonuTpomoBat Ta 3a0e3meuyBaTé HasBHICTh KOIITIB Ha KapTKOBOMY paxyHKy IUlsi CIHCAHHS KOMICil y BHOAIKy TEXHIYHOI
HEMOXJMBOCTI  BaHKy 31ilicHNTH OTOKYBaHHS KOMICIi, B T.4. 32 OIepallisiMy, 3[IICHEHUMH B TepMiHAJIbHUX NPUCTPOsIX baHky.
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5.1.10.

5.1.11.

5.1.111.

5.1.11.2.

5.1.12.
5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

CBo€uacHO Ta MOBHICTIO BiIIKOAOBYBAaTH baHKy critadeHi HUM KomTy 3a oneparisimu 3 BITK:

e MIIC — mo omepamisx 3 BukopucranHiM OcHOBHOI Ta/abo momartkoBoi Kaprtkm Kiienra. Banky — Bumaropoxmy 3a
ITocnyry, mo HagaroTbes 3a HUM JloroBopoM;

e [nHmmMm GaHkaM — Ha BHMOTY IIOJO OIUIATH KOMICIH/IHINIMX IUIATeXiB, SIKI BUHMKAIOTh B IIPOIECi BHIIyYECHHS KapTKH B
TEpMIHAJBHUX  MPUCTPOSX/TOYKAX MPOAAXY IHIIMX OAaHKIB, B MpOLECi MiATBEPPKCHHS IHIIMMHU OaHKaMHU JIEriTHMHOCTI
Kaprtku/onepariii npoBeeHUX IO HUM.

Posnopsmkarucs xomramu Ha BIIK B Mexkax BHUTpaTHOTO JiMiTy. B pasi BUHHKHEHHS BiJ’ €MHOTO 3aJMIIKY 32 PaXyHKOM

noBepHyTH baHKy 3a00proBaHiCTh HACTYITHIM YHHOM:

Crutatutil 3a00proBaHiCcTh 32 cyMOI0 Oopry Bin’eMHOro 3amuinky, o BUHHMK B MOTOYHOMY KaJICHOAPHOMY MicAll, He Mi3Hile

OCTaHHBOTO POOOUOro JHSI HACTYITHOTO KaJCHAAPHOTO MiCSII.

V pa3i HeBHUKOHaHH: a00 HeCBoedacHOro BukoHaHHs BuMor 11.5.1.11.1. nanoro {oroBopy Kiienr crutauye mrpad B posmipi 20%

BiJl CYMH BiJ’€MHOTO 3aJHUIIKY 32 KapTKOBHM paxyHKOM.

OsHaifoMuTH BCiX JIeprKaTelliB JOJATKOBUX KapT 3 yMOBaMH I[0ro JloroBopy.

B pasi naganns Osepapadty (Kpemuty) moramartu 3aboproBanicts mo OBepapadTy, MPOLEHTH 32 BUKOPHCTAHHS KPEAUTHUX

KOIUTIB, OIUIAuyBaTH KoMicii, mrTpadu Ta MEHIO, a TAKO)X BUKOHATU 3000B’S3aHHA 3 MOBEPHEHHS KPEAUTY, B TOMY YHCIi

npocTpoyeHoi 3a00proBaHOCTI, HA YMOBaX, ependaueHux HuM JloroBOpoM.

OpnepxyBaTtu Bunucky mo paxyHkax Ta KOHTPOJIIOBAaTH PyX KOILUTIB HE PiAle OZHOTO pa3y Ha MicALb.

He miznime HacTynmHOro po604oro AHS Micis OTPHUMaHHS BHIMCKH 3 paxyHKY MOBITOMIISITH BaHK 1po BCi MOMiueHi HETOYHOCTI

Ta/abo TIOMWJIKM Yy BHIIMCKaX 3 PaxyHKy Ta IHIIMX JOKyMEHTaX, abo Ipo HeBH3HAaHHS (HEMiATBEPUKEHHS) MiJCYyMKOBOTO

calp/I0 32 paxyHKOM(amu).

Ha Bumory banky Hagaté moxymeHTH a0o0 BiOMOCTi, HEOOXimHI ULl 3’SCyBaHHS JpKepena IMOXODKEHHS KOIITiB, METH Ta

mifcTaBu 3AiHCHEHHS (piHAHCOBHX OIIEpallii, OHOBJICHHS JaHUX 3 imeHTHdikanii Kimienra.

Tlomatu no barky JOKyMEHTH, IO MiATBEPHKYIOTh OTPHMAHHS JAep>KaBHUM BUKOHABIIEM ITOBIIOMIICHHSI IIPO BiAKPHUTTS PaxyHKY,

SKIIO HA  KOIITH, IO 30epiraloTecs Ha iHmoMy paxyHKy KiieHra, BinkpuroMy B baHKy nep>kaBHUM BHKOHABLEM, HAKJIAJICHO

myOJTiyHe O0TSKEHHS.

Hanasaru Bigomocti nmpo moxoau (y pasi Hamanes Kpemuty) y BiamoBins Ha 3amut Banky B cTpok He misHimie 5 (m'satu)

KaJICHIApHUX JHIB 3 JaTH OTPUMAHHS 3aIlUTYy.

Ticns 3MiEM HOMEpy MOOLUTBHOTO Tene(OHy HeraitHo 0COOMCTO 3BEpHYTHCH 10 baHKy 1 Hammcatn 3asBy, BCTAaHOBICHOTO baHKOM
3pa3ka, 1po 3miHy Homepy moOGinmeHOro Tenedony. HemoBimommenns Kiientom B bank mpo 3miny Homepy moOGimbHOTO
TenedoHy 3BUTbHsA€ baHk Bix Oyab-sKoi BiIIIOBIAANBHOCTI, IO MOXKE BUHUKHYTH Y 3B'sI3Ky 3 BinnpasieHHsIM bankom Kiienty
SMS-noBioMiieHs Ha cTapuii HoMep MoOuTEHOTO Tenedory. CTOPOHM MOTOIKYIOTHCS, IO 3BepHeHHS Kiienra mo banky i3
3asBOI0 BB)XAETHCS HAICKHUM IIOBIJOMJICHHAM IpO 3MiHYy HOMepa MOOiIbHOTO TeneoHy Ta He MoTpedye BHECEHHS
CropoHaMH BiIIOBIIHUX 3MiH B 3asiBy Ha IPHEIHAHHS, BIANOBIAHO [0 600 /loroBOpy.

HapmaBatn banky HeoOXximHiI HOKYMEHTH Ta BiIOMOCTI, SIKI € YMHHAMH Ta JOCTOBIPHHMH, HEOOXimHi Ui imeHTH(ikarii,
Bepuikarii Ta BuBueHHs Kiienra (YnoBHoBaxeHoi ocoou Kirienra), yrounenns indopmanii nmpo Kimienra (YmoBHOBaXeHOT
ocobu Kitienra), a Tako 1HII JOKyMEHTH Ta iH(popMaIlifo, HeoOXinHy baHKy Ayt BUsABIEeHHS monaTkoBux pesuaeHTiB CILIA ta
paxynkiB nogarkoux pesuneHtiB CLA, Bignmosizao 1o Bumor FATCA, norpumanns bankom Bumor FATCA, a takox mns
BUKOHaHHs BaHKOM CBOIX mpaB Ta 000B’3KiB BiJIOBIJHO 10 OO J[OroBOpy, a TakoXkK AOTpUMaHHS BaHKOM BHMOT YMHHOTO
3aKOHOJIABCTBA YKpaiHU.

Kiient Takox Mae iHmi o0oB's3kM mnepenbadyeHi 1M JloroBopoMm Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHHM, a TaKoX
000B'SI3KH, II0 KOPECIOHIYIOTh NpaBaM baHky, siki Bu3HaueHi UM J[oroBopoM Ta/abo YNHHIM 3aKOHOJIABCTBOM YKpaiHU.

3 METO0 NIOPIYHOTO MiATBEPKEHHS 3aIMIIKY KOIITiB Ha PaxyHKy, baHkoM Ha BUMOTY KITi€HTa HaTa€ThCsl BUIMCKA IO PaxyHKy
craHoM Ha 1 ciynd. [linTBepmKeHHS 3aMMIIKY KOIITiB odopmioeTbess KimieHToM y noBinbHIM (opMi, Ta HagaeThes y OaHK B
MarepoBOMY BUIIISAIL. Y BUITAAKY HEOTpUMaHHs baHKOM MiTBepIKeHHS 3aHIIKiB KOmTiB HAa Paxyrkax KiienTa go 01 motoro,
3aJIMIIOK KOIITIB CTAHOM Ha | CiUHS BBaXKa€ThCS MiITBEPIKCHUM.

3Bepratucs 10 baHky He pifmie HiX OJMH pa3 Ha PIK JUIs OJep>KaHHs Ta O3HAHOMIIEHHs min mixnuc 3 JloBiaKoO Mpo cucteMy
rapaHTyBaHHs BKJIaAiB QiznyHux ocib (nami — Josinka ®I'BOO), sxmio cranoM Ha 01 ciyHS KOXXHOTO HACTYITHOTO POKY ITiCIIS
YKJIaJIJaHHsI IOTOBOPY/IOTOBOPIB OANH a00 JIeKiIbKa JOTOBOPIB OyayTh YHHHMMH. Y BHUIIAAKy He3BepHeHHs1 KitienToM B bank 1o
01 motoro, BBaxkaeThes 1m0 KimieHT camocTiliHo o3Haliomiienuii 3 JloBinkoro ®I'BDO, dopma sikoi € nogarkom Nell no uporo
JoroBopy Ta po3mimieHna Ha caiiti baHky.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

OOcnyroByBaTH paxXyHKH Ha yMOBax, nepeadadenux 1um Jlorosopom, npasunamu MIIC Ta YMHHUM 3aKOHOAABCTBOM YKpaiHH,
32 yMOBU CBO€YACHO Ta y IIOBHOMY 00cCs3i orutaTu nociyr banky.

HanaBatn KiieHTy Oe3KOIITOBHO mioMicsauHy Bummcky y maneposii ¢opmi, He mizHime 10 (zecsToro) umcna HacTYHHOTO
3a 3BITHUM MIiCSIl Ta 1103a4eproBy BUIMCKY Ha IMiICTaBi HOro MHCHMOBOI 3asBH, 32 YMOBHU CIUIATH BiJIOBIIHOI BHHATOPOIH
Banky srimHo Tapudie banky Ha oOcimyroByBaHHS Kii€HTiB-(i3mdHuX oci0. Hamanus momicsdnoi Bummckm moke
3xilicHIOBaTHCE y  BimmineHHi banky, 3a momomoroto Crucremn « WEB-6ankinry. HananHS BUTIMCKM B €NEKTpOHHIH (opmi He
no36asinsie npaB Kimienta otpumartn Bummcky y mameposiit ¢popmi, He misHime 10 (gecsToro) 4nciia HaCTYITHOTO 32 3BITHUM
MiCSI.

BinkpuBatu Ta 00CIyroByBaTH paxyHKH, Binkputi KitieHTy Ha miacrasi BiAmoBigHOT 3asBH Ha NMpPUEAHAHHS, 3 ypaXyBaHHAM
0COONMBOCTEH, BU3HAYECHUX [IUM J[0roBOpOM.

Bunaru Knienty Kaprky ta [1IH-xox cnoco6amu, nepenbadeHnmu 1M J{oroBopoM, SIKIO BUa4a KapTKK Ha (i3ndHOMY HOCIT
nependayeHo THIOM KapTKH.

3abe3neunTy 3iHCHEHHS Olepamniif 3a paxyHKaMu, y T.4. 3 BUKOpUCTaHHAM KapTok Ta IX peKBi3UTIB IPOTATOM CTPOKY IX Iii.
IIpuitmati  Bin Kiienra/[lepkatens J0JAaTKOBOI KapTKH IOBIIOMIICHHS IIpO  BTpary/BuUkpaneHHs Kaprtku Ta/abo
HeCaHKI[IoHOBaHe BuKopucraHHs KapTku abo ii pexBi3uTiB, Ta 3yMUHUTH PO3paxyHKH 3 BUKOpUCTaHHSIM Takoi KapTku Ta/abo ii
PEKBI3HTIB.

AmnymoBatu nouikopkeny Kaprky ta Bugatu Kitienty HoBy KapTtky y pasi otpumanss 3asBu Bif KiieHTa mpo MOIIKODKSHHS
Kaprku ta cmatu Kiientom Bunaropou, 3rinso Tapudis Banky Ha o6cimyroByBaHHsI KIi€HTiB-(Qi3n4HEX 0CiO.

3abe3neunTr KOH(GIASHIIHHICT, iH(GOpManii mMoK0 pyXy Ta 3ajMIIKy KOWITIB Ha paxyHKax KiieHTa, 3a BUHATKOM BHIIQKIB
HajgaHHA miel  iHQopMarii TpeTiM ocobaM y BHMankax, NpsIMO IepefdayeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM abo mmm
JloroBopom. Taka indopmaniss Moke OyTu BHKOpHCTaHAa baHkOM y CBOilf IISIIBHOCTI 3 METOIO 3aMOOIraHHS MIaXpadHCHKUX
orepariii Ta mMpOTUIi Jeraizamii JOXOMiB, OTPUMAHHX 3JOYMHHUAM IIITXOM, BIIMOBIIHO IO YHHHOTO 3aKOHOJABCTBA Y KpaiHU.
Posrnsinatu mperensii, orpumani Bin KiieHta y mMChMOBOMY BHIISII Ta BiAMOBIZHO IO YMHHOTO 3aKOHOJAABCTBAa YKpaiHH i
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BHYTpimHIX nponenyp banky.

5.2.10. 3puiiicHoBaTH pO3paxyHKOBO-KacoBe oOciyroByBaHHs Kili€HTa BiJIOBIAHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHHM Ta LbOTO
Horosopy. Hopyuennst KiieHra, 1mo MicTHTbCS B pO3paxyHKOBOMY MOKYMEHTI, SIKMi HamidmioB no BaHky mnpotsrom
omepariiiHoro 4acy, baHk BHKOHY€E B JeHb HOTO HaXOIKCHHSI.

5.2.11. [opyuenns KiieHta, 1110 MiCTUTBCSI B PO3PaxyHKOBOMY JIOKYMEHTI, sSIKMi HaIilmoB 10 baHky micist 3aKiHYEHHS onepariiHoro
yacy, baHk  BHKOHye He Ii3HiIIe HACTYITHOTO OIeparIifHOro JTHS.

5.2.12. 3abe3meunTH HaJaHHA KOHCYNbTaliil KiieHta 3 muTaHp 3acTOCYBaHHSA OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIKY 3IiHCHEHHS
pO3paxyHKiB, Yy T.4. y pa3i BHHHKHEHHS NUTaHb 3 oOcimyroByBaHHs KapTkoBoro paxyHky Ta KapTkw 3a Tenedonamu Llentpy
obciyroByBanHs KimieHtiB  abo migpo3ninis banky.

5.2.13. 3ynuHHTH BHAATKOBI oOrmepalii Ha paxyHKy y pasi, skmo y Banky momo Kiienta icHye myOumiuHe OOTSDKEHHS PYXOMOTO
MaifHa, IKe HakJIaJIeHe JIep>KaBHUM BUKOHABIIEM, HA CyMy TaKoro OOTshKeHHs, Ta Haxatu KitieHTy mOBiIOMIIEHHS PO BiIKPUTTS
paxyHKy I Bpy4YEHHS ACP)KaBHOMY BHKOHABIIO. l[e IOBIZOMJIEHHS NPO BIKPUTTSA PaxyHKY BPYYAaeTbCs NEPKABHOMY
BUKOHaBIIO KimieHToM. BinHOBIICHHS BUIATKOBUX OMeEpaLliil 3AiHCHIOETbCS y Pasi, SKIIO AepKaBHUI BUKOHABEIb HE TOBIJOMUB
PO MPUIHATE PIlIEHHSA y BCTaHOBICHUI 3akoHOM Ykpainu «[Ipo ImaTikHi cucTeMH Ta Mepeka3 KOIUTIB B YKpaiHi» CTpOK,
nepelir SIKOro MOYWHAETHCS 3 JaTH, 3a3Ha4deHoI y BIAMITI PO OTPUMAHHS Jep>KaBHIM BUKOHABIIEM ITOBITOMIICHHSL.

5.2.14. 3ynuHnTH NpoBeneHHs (iHAHCOBOI omeparii, sIKmo 11 ygacHHKOM abo BuUrozoHaOyBadeM 3a HEIO € 0coba, Ky BKIIOYEHO M0
Heperiky ocib, MOB’S3aHUX i3 3MIHCHEHHSM TEPOPHCTUYHOI MISIBHOCTI ab0 IIOJO SKMX 3aCTOCOBAHO MIKHAPOAHI CAaHKIII.
VY pasi Takoro 3ynuHEHHS BHUIATKOBHUX OIlepalliif, MpUOYyTKOBI orepamnii He 3yMUHIIOTECA. 3yIMHHEeHHs (iHaHCOBHX Omepariit
3MIMCHIOETBCA HA CTPOK Ta Y MOPSAAKY, IependadeHOMY YHHHHM 3aKOHOJABCTBOM YkpaiHu. [IpoTe, Take 3ymMHEHHS HE €
MiICTaBOIO JJIs1 BAHUKHEHHS [IMBUILHO-TIPABOBOI  BiANOBiaIBHOCTI baHKy 32 OpyILIEHHS YMOB BiANOBIAHUX NPABOYHUHIB.

5.2.15. TapanryBaru 36epexeHHs GaHKIBCHKOT TAEMHHUIII LIO/I0 OTepalliii, IPOBEICHHX BiAMOBIIHO 10 1Oro J{oroBopy, BiZoMocTel mpo
Kiienra, o cramu Bimomi banky y 3B’s13Ky 3 yKIaaeHHSIM HbOro JI0roBopy, iHIIMX BiIOMOCTEH, IO CTAaHOBIATH OaHKIBCBKY
TAEMHHULIO BiANOBiIHO 10 3akoHy. Hanmanusa iHdopmamii, 10 CTaHOBHTH OAHKIBCHKY TAa€MHHMIWO, iHIIOT KOH(IIEHIIHHOT
iHdopmanii moxo KiieHra Ta mpoBeneHNX  HHUM OmHepariil TpeTiM ocodaM MOXKIIMBE JIMIIE Y BUIIAJKaX, NPSMO Ieper0aueHnX
YHHHHAM 3aKOHOJABCTBOM YKpaiHu abo 1ium J[oroBopom.

6. YMOBHU BIIKPUTTS TA OBCJIYTOBYBAHHSI IIOTOYHUX PAXYHKIB, 1O [NEPEJIBAYAE 5
BUKOPUCTAHHSI CHELIAJIBHOI'O IVIATIKHOI'O 3ACOBY (ILTATIXKHUX KAPTOK) B HALIIOHAJIbHI
TA THO3EMHII BAJIIOTI

6.1. Bank Bumyckae Kimienty KapTky Ha mifcTaBi BiamoBigHOi 3asBH Ha MPUEIHAHHS, HAIGKHAM YHHOM O(OpMIIEHOT Ta MiAMUCaHOi, a
TaKOX NPH  yYMOBI 3[IMICHEHHS OIIATH BapTOCTI MOCIYT, BiMOBIIHO 10 JiF0UUX Tapu(iB OaHKY.

6.2. Kiient moxe iHiniroBaTu eMiciro JlomaTkoBUX KapTOK TS 3AiHCHEHHS omepalliii 3a KapTKOBUM paXxyHKOM sIK Ha CBOE iM'sl, TaK i Ha

iM's 1HIIOT 0COOH, IUTAXOM 3allOBHEHHS B OOCIYTOBYIOUOMY BinmineHHi baHky 3asBu BiamoBinHOi ¢popmu. Bumyck lomaTkoBoi
Kaptkn mo KaptkoBoro paxynky KirieHta 3milicHIOETBCS y pas3i NpUHHATTSA MO3UTHBHOTO pimeHHs banky. Bumaua Kaptkm
BinOyBaeTbcs BHKIIOUHO Tichs ormatd  KirieHtom kowmicii banky, skmo Taka mepenbadeHa, srimHo Tapu¢iB banky Ha
00CITyroByBaHHs KIT€HTiB-(i3rnuHuX 0ci0. KilieHT Hece BiamoBinaibHICTh 32 BUKOHaHHSA yMOB JloroBopy Jlepxarensimu JlomaTkoBux
Kaprok. [lomatkoBa KapTKa BHITYCKA€ThCS Ha CTPOK il He OLTBII HiXK CTPOK Jif ocHOBHOT KapTkH. KilieHT Mae mpaBo iHilitoBaTH
Buauy JonaTkoBoi KapTKy iHIIIH 0co0i, 3 ypaxyBaHHIM BUMOT pe3nieHTHOCTI: KitieHT pesuneHT Moxke Hanatu JlonaTKoBy KapTKy
nure ocodi pesnaeHTy; KiieHT Hepe3suaeHT Moxke Hafatu Jlo1aTKOBY KapTKy JIMIIe 0co0i Hepe3nIeHTY.
BrnacHuk paxyHKy Moke iHimitoBaTH eMmicito JlomaTKkoBO1 KapTKH CBOilf MaJoMiTHIH (Bix 8 pokiB) Ta/ a0 HEMOBHOINITHIA AWTHHI,
YCHUHOBJICHIH quTHHI abo mimoniyHomy. [Ipu oMy Bei omepartii, 3ifiCHEHI ManoJiTHROIO Ta/ a0 HEMOBHONITHEOIO 0CO0OIO 3a
noromMororo JlonatkoBoi KapTKM BBaXKAIOTHCS 3/IHCHEHUMH 3a 3rojol0 BracHuka paxyHKy (0aTbkKiB, YCHHOBIIOBada abo
MIKJITyBAIBHUKA) Ta 13 JoAepKaHHAM BUMOT cT. 31, 32 I{uBinbHOTO Koztekey YkpaiHu.

6.3. OcCHOBHI/IOATKOBI KapTKH HajatoThest KitieHTy/nepikarterio JOAaTKOBOT KapTKU y THMUYAcOBE KOPUCTYBaHHs Ha yMoBax JloroBopy.
[IpaBo BnacHocTi Ha KapTky 3anmumaerscst y banka. [1o 3akingeHHro ctpoky nii KapTok, ix momkomkeHHi Ta posipBaHHi JloroBopy,
Kiient 30008B’s3anmit noBepHyT Kaptku y bank.

6.4. Jlna IepeBunycky Kaptku no 3akindeHHs ii Tepminy nil KnieHT moBHHEH mopaTtu 1o migpo3niny baHky, B skoMy 0OCIyroBYy€ThCS
KapTtka, nHCBMOBY 3asBy Ta CIUIATUTH BapTiCTh MOCIYT, BIATIOBITHO JI0 iF0YUX TapHu(iB OaHKY.

6.5. TlepeBumyck Kaprox (3a BumstkoM IlepeBumycky KapTku B 3B'SI3Ky 3 1l NOIIKO/DKCHHSM 3a YMOBH Ii MOBepHEHHs B baHK)
3IMCHIOETBCSA JINIIe  3a pimeHHsIM banky 3a ymoBu motpuManss Kiienrom ymoB mporo Jlorosopy. Ilpu mpomy, bank mae mpaso
Ha CBii po3cyy mepeBHITYCTHTH KapTky y 3B'SI3Ky 3 3akiHUeHHSAM TepMiHy il KapTku, mo Oyma panimre BumymieHa Kiienrty, a
TaKOX IepeBUIycTUTH KapTky, He ovikyroun TepMiHy 3akindeHHs mii Kaprku, mo Oyna Bumymena Kmienty. [Ipu npomy, KiienT
HE 3BUTBHAETHCS BiJ OruaTé Kowmicii 3a Hamani [locmyru 3rigHo Tapudis banky Ha 0OciyroByBaHHS KITi€HTIB-()i3MIHUX 0CI0.

6.6. bank Mae mpaBo BinmoBuTH Yy Bunaui, [lepeBunycky Kaptku/monatkoBoi kaptku KiieHTy 6e3 MOSICHEHHS! MPUYUH Y BiIHOBITHOCTI
10 HOPM  JIiF0YO0TO0 3aKOHOAABCTBa YKpainu Ta npasuia MIIC.

6.7. 3amosreHi, ane He oTpuMmaHi Kiienrom Kaprtky, y ToMy umcni mpomoBxeHi Ha HOBHiT TepMiH, 30epiratotecs y banky mis Bumadi
KiienTy He OinbIre 3-X MiCSIIB, MICHSA 9OTO MOKYTh OYTH 3HHUIIIEHI Y BCTAHOBJIEHOMY MOPSIIKY.

6.8. Ilpu orpmmani Kaprkm, KiieHT MOBHHEH MOCTaBUTH BIACHUW MIANKMC HAa MaHeNi U MiAMUCY Ha 3BOPOTHIH CTOPOHI, a TaKOX
ninTBepauTH (GakT oTpuMaHHs KapTku [UISIXOM MianucaHHs —JIOKYMEHTY(iB), sIKi CYNpOBOXKYIOTH oOIlepaiilo Bupadi ado
nigrBepauty orpuManHs kaptku OTII, skuif HarpaBseThes 3a JonomMoroo SMS-moBigomineHHs Ha (iHaHcoBuit Tenedon Kienra
Ta TepeBipsAeThCs iHPOpMaIHHOW cucTeMOI0 B ipucyTHOCTI KimienTa . BincytHicts abo HeBimmoBimHicTh miamucy Ha Kaprmi i3
MiAMICOM Ha CYIPOBITHUX OMEpalilo JOKYMEHTax, Moke OyTH IiJICTaBOIO IS BiIMOBH B TPOBEJICHHI Oomepalii Ta/abo BHIyYCHHS
Kaprku npu nposenenHi onepartii y Toprosis.

6.9. Crpok nii Kaptkm BkazaHo Ha JIMIBOBiH croponi y ¢opmari MM/PP. KapTka fi€e 0 OCTaHHBOrO IHS MICSIL, 3a3HAYCHOTO
nHa Kaprui. 3aboponsieTbest Bukopuctanus KapTku Ta 11 pekBi3uTiB micis 3akiHueHHs cTpoky ii aii. Ilicis 3akiHyeHHs cTpoOKy il
Kaptka nmoBunHa Oyt mnoBepHeHa B baHk.

6.10. Bank He Hece BiANOBIAAIBHICT 32 HEBYACHE OTPUMaHHs nepeBunyiieHoi Kaptku y banky.

6.11. KapTky MUTTEBOTO BUITYCKY IIEPEBHITYCKY HE ITiUISTalOTh.

6.12. Kaptka mMoxxe BukopucroByBarucs Kiientom sk 3aci6 moctymy mo KapTkoBoro paxyHKy Ta IUIst Ofep)KaHHS TOTIBKOBHX KOIITIB,
0E3roTiBKOBOTO IIepeKa3y KOIMITiB, Oe3roTiBKOBOI OIUIATHM TOBapiB Ta MOCHYr y TOproBmiB, Uil OIUIATH TOBapiB Ta IOCIYT,
MPOJAX SIKUX 3IIHCHIOETHCS Yy CHCTEMI eJICKTPOHHOI KOMEpLl TOLIO.

6.13. bank mae mpaBo Buiayuutd abo 3abnokyBatu KapTky (OCHOBHY Ta JOJAQTKOBI), IPH HAsSBHOCTI OOCTaBHH, SIKi CBiI4arh mpo il
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HETIPaBOMIpHE  BHKOPHCTAHHS, a TaKOXX y BHUIIQAKy HECBOEYACHOTO IoramieHHs1 3aboproBaHocTi mo JloroBopy a0 HOBHOTO
TOTaIlIeHHs 3a00proOBaHOCTI Ta IHIIMX YMOB, Iepen0aueHux UM JJoroBopom.

6.14. Jlnsa orpuMaHHs KOHCYNbTaniil KilieHT TOBUHEH BUKOPHUCTOBYBAaTH KOHTAKTHI Tenedonu LleHTpy obcimyroByBanHs KimieHTiB BaHky,
a  TakoX Oe3lmocepenHbO 3BepraTuca y migposnin banky, B sikomy Oyino BIZKPHTO KapTKOBHH paxyHOK. baHk He Hece
BIATIOBINAIBHICT 32  HEMOXJIMBICTH HAIaTH iH(oOpMAaNilo 3a KOHTAKTHHMH TenedoHamu lleHTpy oOCIyroByBaHHS B HaCTiZOK
TEXHIYHUX MPUYHH.

6.15. OcobauBocTi 06cnyroByBanHst KapTkoBUX paxyHKIB:

6.15.1. [lns mpoBeneHHS BHUIATKOBHX omepaliii 3a KapTKoBHM paxyHKOM y cyMi, IO IEpEeBHINyE 3aJIHIIOK Ha KapTkoBoMy paxyHKY

rpomoBux KomrtiB Kitienta, bank moxxe HagaBatu Kimienty kpenuTHi komru y ¢popmi OBepapadry.

6.15.2. bank npotsrom crpoky aii KapTku 37iiicHIOe 00CTyroByBaHHs Omepariii 3 il BUKOPHCTaHHAM, HAJIa€ 1HIII MOCITYTH 3TIAHO 3 UM
JoroBopom, a KiieHt 3000B'13yeThes crutauyBaT banky BuHaropomy 3rigHo 3 Tapudamu banky Ha 00CIyroByBaHHS KITIEHTIB-
¢ismyHEX 0ci0, SKi € HeBi'EMHOI YaCTHHOIO I[OrO JOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. Kmienr
MOBUHEH CIUIAaTUTH baHKy cyMy HapaxXoBaHOI BUHArOPOAM 3a HaJaHi MOCIYTH HE Mi3HIIIe TPUAILITOrO KaJeHIapHOTO JTHS Bif
naty 1l HapaxyBaHHSA. B pa3i He morameHHS y BCTaHOBJEHHMH CTPOK BKa3aHa 3a00proBaHICTh HMEPEHOCHTHCS Ha PaxyHOK
MpOCTpoUYeHOT 3a00ProBaHOCTI 1 11 MOTANICHHS 3AIHCHIOETHCS B IOPSIKY OOYMOBICHOMY 11.6.32.

6.15.3. Sxmo Kiient He moramae 3a00proBaHicTh 3a HapaxoBaHOIO KoMmicielo banky abo Bix’emuuM 3amumikom mpotsiroM 60 mHiB 3
MOMEHTY BCTAHOBJIEHOTO I'PaHHYHOTO CTPOKY IOTAIlleHHs 3a00proBaHOCTI, HependadyeHoro UM Jorosopom mo KaprkoBomy
paxyHky KiieHTa Ta mUIaTiXHHM KapTKaMm, IO eMiToBaHi 10 11boro KapTkoBoro paxyHky, baHk Moske 3a070KyBaTH Bei 1e0€ToB1
omeparii mo paxyHky. B pa3i OGmoxyBaHHS paxyHKy baHK Mae mpaBo NpH3YNHMHHTH HaJaHHA IOCIYT IO OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHS KOMICii O MOMEHTY IOTalleHHs B MOBHOMY 00cs3i mpocTpoueHoi 3aboproBaHocti Kmientom Ta
BiZTHOBJICHHS OTEpPALliif 0 PaXyHKY.

B pasi moramenHs 3a0oproBaHocTi 3a HamaHi 0aHKOM MOCTyTH BaHK po30JI0KOBYe paxyHOK Ta IOHOBIIOE HAaJaHHS IOCITYT

KrienTy He mi3HilIe HACTYITHOTO OMEPAIlifHOTO THSI IMICII MOTalIeHHs 3a00prOBAHOCTI.

6.15.4. 'V Bumaaky BrnpoBamkeHHs bankom HesnmkyBaHoro sammiuky KiieHT 3000B's3anuit migrpumyBaTH cymy Hes3HIKyBaHOTO
3amumKy o  KaprkoBomy paxyHKy y po3mipi, Bu3HaueHOMY baHkoM.

6.15.5. Kuient mae mpaBo 3IifiCHIOBATH PO3PaxXyHKU 3a OMEPALisSMH, MPOBEICHUMH 3 BHKOPHCTAHHSIM KapTKé BHHSITKOBO B MEXax
ButparHoro mimiry.

B wmexax BurparHoro mimity [lepkarenms KapTkm, 3 ypaxyBaHHSIM BHMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH, MOXe

BUKOPUCTOBYBaTH KapTKy mpoTsirom TepMiHy ii i sk 3aci6 mis:

e 37ilicHEHHS OE3rOTiBKOBHX pO3PaxyHKIB 3a TOBapd (poOOTH, WOCIYyTd), SKIIO Ie HepeadadyeHo BiAMOBiTHOIO
TOPriBEeIbHOI0 a00 CEpBiCHOI0 YCTaHOBOIO;

e TIepepaxyBaHHS KOIITIB Ha iHIN paxyHkd KimieHta Ta/abo Ha paxyHKH TpeTix oci0;

e OJepKaHHS TOTIBKU B Kacax OaHKIB Ta dyepe3 OaHKOMATH, sIKi BUAAIOTH KOIITH 3a AaHUM TurioM KapTku, sk Ha TepuTopii
YkpaiHu, Tak 132 KOPIOHOM;

®  OTPHUMAaHHSA JOAATKOBHX ITOCIYT;

e 37ilicHeHHS iHIMX onepaniii mo Kaprii, nependavyeHnx JOAaTKOBUMHA yroaamu 1o Jorosopy.

6.15.6. V pasi 3akpurts KaptroBoro paxyHky, bank Bumae KiieHTy roTiBkoio a0o mepepaxoBye Ha iHIIMMA, BH3HaueHHi KitieHTOM
paxyHOK, BCIO CyMy 3aJIMIIKy KOIITiB Ha KapTkoBOMYy paxyHKy (B T.4. cyMy He3HIKyBaHOTO 3aJIMILKY).

6.15.7. ns 3apaxyBaHHA TOTiBKOBUX KomTiB Ha Kaprkosuit paxyHok Kii€HT-Hepe3WIEHT HONATKOBO Hajae BaHKy MOKYMEHTH, IO
HiATBEPIKYIOTH DKEepena iX MOXOKeHHS.

6.15.8. 'V pasi, sxmo Tapudamu banky Ha 06ciTyroByBaHHs KIi€HTIB-(i3UYHNX 0Ci0 mependadyeHo HapaXyBaHHS MPOICHTIB HA 3aJIHILIOK
KOLITiB, 10 3HaxXo[iThcs Ha KapTkoBomy paxyHky Kiienra, mpueananHsM no naHoro JloroBopy KiieHT moromkyerscs 3
HACTYITHHUM:

6.15.8.1. bank HapaxoBye Ta crutadye Kii€eHTYy mpoleHTH Ha 3ajUIIOK KOIITIB, IO 3HAaXoAsaThcs Ha KapTkoBux paxyHkax Kiienra y
po3Mipax, Bu3HaueHUX Tapudamu, Ta y BamoTi KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs TpPOLEHTIB Ha 3aJMIIKM KOLITIB, IIO 3HaXoAAThcsi Ha KapTkoBoMmy paxyHky KirieHTa Ha KiHelb KOXKHOTO
omepariifHoro nHs baHKy, 3a BHHATKOM KOIUTIB IO OyJM 3apaxoBaHi y Ied onepauiiHuil JeHb, 3MIHCHIOEThCS IIOJCHHO Ta
PO3paxoOBYIOThCS 13 PO3PaXyHKy (aKTHUHOI KaJCHIAAPHOI KUIBKOCTI JHIB B MICSIl Ta POIl. 3apaxyBaHHS IIMX MPOICHTIB Ha
KapTkoBuil paxyHOK 3IiMCHIOETBCS B 1-i  poOOUMIi IeHb KalIEHJAPHOTO MICAI, HACTYITHOTO 32 3BITHHUM.

6.15.9. JInsg BigKpUTTS JOCTYITY AJISl KOPUCTYBAaHHS IUIATIKHOKO KApTKOO 33 KOPJOHOM a00 3MiHH MIOICHHUX JiMiTiB KitieHTy HeoOXiqHO
odopmuTn 3asBy y BimminenHi banky abo muisxom 3miiicHeHHs a3BiHKa mo LleHTpy obcmyroByBanHs KitieHTIB mpo 3HATTS
JMMITY Ha PO3paxyHOK IUIATKHOIO KapTOK Ha BU3HAYCHUI TEPMIiH Ta y BU3HAYEHIH KpaiHi mepeOyBaHHS.

6.15.10. bank mae mpaBo mpu3ynuHUTH Ait0 KapTku (OCHOBHI Ta J01aTkoBi) a0 OOMEKHTH 3MifICHEHHs orepariii 3 BUKOPHCTaHHIM
Kaptku y  Oynp-sikoMy 3 TIepeliueHuX HIKYE BUTIAKIB:

e y pasi BUSBJICHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HajgaHHS HEJOCTOBIpHOI iH(opmaril abo
BHHUKHEHHS y BaHKy mizo3pH 11100 iMOBIpHOT 3arpo3u He3akoHHOro BuKopucTanHs Kaptku KiieHtom, B ToMy umci B pasi
orpuMaHHs iHGopMmanii 1po ue Big MIIC;

ey pasi nopyuenns Jepxxarenem Kaptku ymoB nporo [lorosopy;

e ypa3i HeHamaHHs KitieHTOM TOKyMeHTIB ab0 Hes siBiieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. usoro Jlorosopy;

e Yy pa3i BUHUKHEHHs BiJl’€MHOTO 3aJHIIKY 32 KapTkoBUM paxyHKOM Ta/abo MpOoCTpoveHoi 3a00proBaHOCTi 3a oBepApadTOM;

e y pa3si HecrulaTH KOMIcCii 3a BiIKPUTTA Ta 0OCIYroBYBaHHS PaxyHKy Oiibil Hix 3a 60 AHIB 3 MOMEHTY rPaHHMYHOTO CTPOKY
TIOTAIICHHST  3a00pPTrOBaHOCTI;

e B iHIIMX BHIIAJKaX, ependaueHnx uuM JJoroBopom abo YHHHHM 3aKOHOZABCTBOM YKpaiHH.

6.15.11. bank Mae mpaBo aHyJIOBaTH Ta/ab0 3a0JOKYBaTH /TUMYAcOBO NMPH3YNMHHUTH KapTKy (OCHOBHY Ta OJATKOBY) Yy OyIb-KOMY 3
HepeliYeHuX HIKYE BUMA/KIB!

e vy pasi meorpumanHs Kaptku Kiienrom uepes 90 (neB'siHOCTO) KalleHDApHHX OHIB 3 JaTH NOJAHHS HHUM 3asBH IIPO il
orpumaHHs (B ToMmy umcii B pasi [lepeBunycky KapTku Ha HOBuii cTpok aii) Oe3 moBepHenHs: KiieHTy BuHaropoau 3a 1i
BUIYCK (IIEPEBHUITYCK);

ey pasi BrpaTn/Kpanikku KapTku (30kpema npu 3BepHeHHi KiieHTa 3 3asB00/10 LIOK);

ey pa3i HeBukoHaHHs KiienTom 3000B's13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo Jlorosopy;

® HAIXO/DKeHHs NaHux 3 iHdopmauiero mpo Hamipu KiieHra Ha HemoBepHEHHS KOIUTIB, BiAMOBH Bia mociayr baHky,
KpaJiXkKi, KOMIpOMeTalil JaHKX, 3arpo3 3aBJaHHs baHKy 30HUTKiB;

ITpu oMy BUTpaTH, HOB'3aHi i3 onepaieto O10KyBaHHs/po36aokyBanHs Kaptku nece Kitienr.
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6.15.12. bnokysanus Kaprtku BinOyBaerhes 3a a3BiHkoM Kutienra/Ilepskarens nonatkoBoi kKapTku (3a ymoBH, mio Kiient/Ilepxkaternsb

JONATKOBOI ~ KapTKU Ha3WBae KOAOBE CIOBO). Y BHIanKy HemosmBocTi Kirienra/Jlepkarens nomaTkoBoi KapTKHM Ha3BaTH
KoJOBe CioBO, baHk Mae mpaBo He mpuiiMaTé Taky Tene(OHHY 3asiBy NO BHKOHAaHHSI. Y TaKkOMy BHUIIQJKy, MOMEHTOM
orpuManHs bankom 3asBu mpo OnmokyBaHHS abo Brpaty Kaptku Oyne BBaxkaTHCh Jara Ta yac oTpuMaHHS baHKOM MucEMoBoi
3asBHU. Po36siokyBaHHS THMYacoBO 3abiokoBaHol KapTku 3xilicHIOEThCS Ha mifcTaBi muchMOBOi 3asBU KitieHTa 000 y cucremi
«WEB-0aHKiH» (32 HasBHOCTI TaKNX (PYHKLIOHAIFHUX YMOB) 3T1HO YHHHUX TapH(iB baHKy;

®daxt otpumannsa bankowm 3asBu Bix Kinienra He mo30aBisie oro mpaBa 3BepHYTHCS 13 BiIIOBIIHOIO 3asBOIO 10 IPABOOXOPOHHUX
Opra”iB Yy BUIaJKy BTpatu Kaptku.

6.15.13. V Bunanxy Haganasa KiientoMm mperensii mono onporectyBaHHS KiieHTOM omepamiii, siki mepen0avaroTh CIUCAHHS KOIUTIB 3

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

paxyHKy, MiHIMaJIbHHIA CTPOK PO3IJIAY MpeTeHsii Ta moBepHeHHs KitieHTy (3a yMOBH 3a10BOJICHHS MTPETEH31i) CIIMCAHUX KOILTIB
3 paxyHKy cknagae 45 nHiB. Y BHUIIAIKY ONPOTECTYBaHHS TaKHX Omepariil 3rixHo 3 npaBuwiamu MIIC, cTpok po3risay mpeTeHsii
Ta oBepHeHHsI KutieHTy (32 yMOBH MO3UTHBHOTO PE3YNbTAaTy PO3IILILY) ClIMCaHUX KomTiB KitieHTy Moxxke OyTH 301IbIIEeHHI 10
180 (cra Bicimamecstu) aHiB. IlpoTsirom  cTpoky posrisigy mnperensii KilieHTa HIOZ0 OHpPOTECTYyBaHHS OMepariii, sKi
nependavyaloTh CIHCAaHHSA KOINTIB 3 paxyHKY, baHk HapaxoBye Ha CyMy CHIpHOi omepamii MpOLEHTH, IUIaTH 1 Komicii y
BUTIaJKaX 1 B po3Mipax, IO BHKJIancHI B JloroBopi, siki MawoTh Oyt ciutadeHi KilieHTOM B mopsnky, mepeadadeHOMY
Jorosopom. INomauns Kimientom mpetensii mozno omporectyBaHHs KiieHTOM ormepamii 10 CIIHCaHHIO KOIUTIB 3 PaxyHKY He
3BUIbHsIE€ KimieHTa BiX 000B'I3KY CIUIATH CyMH ILUIATEXY, 3a3HAYEHOTO Y BIIIOBIIHIN BHITNCII IO PaXyHKY, 3TiZHO 3 YMOBaMH
JHorosopy.

Po3spaxyHku mpoBOIATbCA B TOTIBKOBi Ta 0e3roTiBKOBiK (hopMax BiANOBIOHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta MpaBHI

ianosiggoi MIIC.

[omoBuenHs KapTkoBOro paxyHKy 3miliCHIOETBCS ocoOmcTo KiientoM abo yepe3 iHmmMX oci® crmocobamu, 0 HE cymepedaTb

YHHHOMY 3aKOHOIABCTBY YKpaiHH Ta HOpMaTHBHO-TIPaBOBHM akTaM HarioHanpHOTO OaHKY YKpaiHy, y BaioTi KapTkoBoro paxyHky

B IOTiBKOBii a00 B 6e3roTiBKOBiil (hopmax. [IoOBHEHHS KAPTKOBOTO PaXyHKY, BIIKPUTOTO B iHO3EMHIH BaJIOTI, B TOTIBKOBIH (opmi

MOKe 3/IHCHIOBATHCS JIMIIEe BacHUKOM paxyHKY.

Omara ToBapiB (po0iT, HOCIYT), OTPUMaHH TOTIBKOBHX KOIITiB 3 KapTkoBoro paxyHky 3a gormomororo Kaprtku Ta/abo i pekBi3uTiB

3IIHCHIOIOTECS Ha YMOBaX 1 B HOpsKyY, o aie y Toprosus, abo B bauky, mo npuitmae Kaptky.

[pm 3nilicHeHH] omneparliii yepe3 OaHKOMATH, INIATKHI MPUCTPOI Ta TEPMIHAIN CaMOOOCITyTrOBYBaHHS MOXKE BHMAraTHCsI BBEICHHS

MMIH-xoxy. VY Bumaaky Tprox crpo6 Habopy HeipHoro ITIH-koxy, nist KapTku npusynuHseTsest (OIOKyeThCS).

Cyma omepaiii Moxe Oytu 3abnoxkoBana Ha 30 (TpUIIATB) NMHIB 3 JaTH 3/IMCHEHHS ONepamii 10 MOMEHTY MpPOBEICHHS

MDKOAHKIBCBKHX PO3paxyHKIiB. Y Takomy pasi, Butpathuii nimit nmo KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKUX OHepariii

3 ypaxyBaHHAM KoMiciii baHky Ta OaHKiB-ekBaiipiB, qe Oyia 31ificHeHa onepartis.

VY pasi BizMoBH Bing mpunbaHHsS a00 MOBEpHEHHsS TOBapy (BIIMOBH BifJ 3IifiCHEHHS pOOIT YM HAaJaHHS IMOCIYTH), IO OIUIa4eHi

Kaptkoro (a00 3 BuKOpHCTaHH:M ii pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTH Bil TOPrOBO-CEPBICHOTO MiINPHEMCTBA, Y SKOMY

Oyna 37iliCHeHa omepaiis OIUIaTH 3a TOBAap YH IIOCIYTY, HOBEPHEHHS KOIUTIB TOTIBKOIO, @ IOBUHEH BUMAaraTH BiALIIKOAYBaHHSI

CyMH oOIleparii IUIXoM 0e3roTiBKOBOTO — Mepekasy KomTiB Ha KapTkoBuil paxyHOK.

Kuient npu 3ailicHenHi niuatikHoi oneparii 3 BuKopuctanHsaM KapTku nmoBuHeH nignucaTty dek abo Binourok 3 Kaptku (ciim) (kpim

omepaniii, 3xificHeHHX B GaHKOMaTax, TepMiHaJaX caMoOOCIyroByBaHHs Ta omepauiil i3 BBeneHHsM [1IH-kony), BeBHHBIINCE Y

BIJIMIOBIIHOCTI CyMH, MPOCTAaBJICHOT Ha IIMX JJOKYMEHTaX, CyMi ()aKTHYIHOT OTuIaTH ab0 BUAAHOT TOTiBKY. [TiMnucaBIIu el TOKYMEHT,

KiieHT Bu3Hae NpaBMIIBHICTH  BKa3aHOI CyMHM Ta Jae€ BKa3iBKy baHky Ha cnmcaHHS KOIITiB 31 cBoro KapTKOBOTO paxyHKYy.

[MigmacyBaty 3a3Ha4YeHUiT YeK (Ciim), y SKOMy HEe MpOCTaBlieHa cyma omeparii, KiieHT He Mae mpaBa. Y BHmanmky po30iKHOCTI

miAmIciB Ha 4eky (cmimi) Ta Ha Kaprmi, kacup Mae mpaBo BuiIydnTH KapTky 0e3 mormepeHporo monepeKeHHs.

Ormata Komiciif:

6.23.1. Ilopiuna xomicis 3a 0OCIYroByBaHHS IUIATDKHHX KapTOK cruiadyeTrbest Kimientom mopivHo. [lepmmii pa3 B JAeHb BiIKpHUTTS

paxyHKy. ¥ Jpyruil Ta HacTyIIHI POKH OOCIIyrOBYBaHHSI HapaxOBYETHCS y MEpIIMi poOOYMil JeHb MiCAIsl, HACTYITHOIO 3a
Micsiiem, sIKMi BKa3aHo Ha KapTIi, 1K CTPOK Jii KapTKH , Ta CIUIAYy€eThCs B HAIIOHATbHII BaIOTI YKpaiHu.

lomicsiaHa KOMicis 3a 0OCIYroBYBaHHS IUIATDKHUX KapTOK abo HamaHHIo [lociyr HapaxoByeTbcss baHKOM B JeHb HagaHHS
Tlocnyrn abo B mepmmit poGounii JeHs MicAIsL, B SKOMY HamgaeThes [locyra, Ta CIladyeThesl B HaLllOHABHIN BaTIOTI Y KpaiHH.

6.23.2. Omnnara xowmiciii (BuHaropoan) banky Mosxe OyTH 37iliCHEHA HACTYITHUMH CIIOCOOaMHU:

® [UBIXOM JIOTOBIpHOTO crmcaHHs 3 KapTkoBoro paxyHKy y BHMaAKy HasBHOCTI KomuTiB Ha KapTkoBomy paxyHKy, abo 3a
paxyHOK oBepapadTy Ta Bii’€MHOTO 3aJIUIIKY, SKIIO TaKe IepedaueHo yMOBaMH JOTOBOPY;

e uyepe3 kacy baHky NUIsIXOM BHECEHHs TOTiBKU Ha KapTKOBHH PaxyHOK;

e ugepe3 Kacy baHky nuIsIXoM BHECEHHS TOTIBKM Ha paXyHOK HapaxXoBaHUX HOoXoiB 3a [lociyru banky;

e 3 Oynp-skoro paxyHKy KiieHTa nmsxom oopMII€HOr0 HAJISXHUM YHHOM IUIATKHOTO JOPYIEHHSI.

6.23.3. Cnucanns xomiciit (BuHaropoau) baHky 3ailHCHIOETHCS B HACTYITHOMY MTOPSIIKY:

6.24.

e y pa3si, SKIIO BaJIOTOI0 PaxyHKy € HalliOHaJbHa BaJOTa — y po3Mipi Kowmiciii (BuHaropomu) Banky Ta iHImIHX cym,
nependadeHux JIoroBopom.
e y pa3si, SKIIO BAJIOTOI0 PaxyHKy € iHO3eMHa BaJIOTa — y PO3MIpi eKBiBAJICHTY KOMiciii (BuHaroposau) banky Ta iHIINX
cyM, sKi mepenbaueHi Tapudpamu banky 1 miusraoTh cioiati banky, 3a kypcom baHKy, BCTAHOBJIEHOTO Ha JaTy CIHCaHHS
CYMH 3 KapTKOBOTO paxyHKy. BaHK TmepepaxoBye TpHBHEBHII CKBIBAJICHT MNPOJAHOI iHO3EMHOI BAIIOTH Ha CIUIATy
BHHaropoau baHky Ta iHmmMX cyMm, nepenbadeHHX Tapudamu 6e3 MONepeIHbOro 3apaxyBaHHs Ha paxyHOk Kiienra B
HaI[lOHAJIBHIN BAJIIOTI.
Kuient 6e3BinknmmuHo nopy4ae banky, a bank mae mpaBo B MOpSAKY JOTOBIPHOTO CIMCAHHS 3IiMCHIOBAaTH CIHMCAHHS KOIUTIB 3
KapTkoBoro paxynky Kiienra Ha cymy omepatii, 3aificHeHuX i3 Bukopuctanusm KapTku abo 11 peKkBi3HTIB, Ta Ha CyMy KOMICii,
y TOMY YHCHI iHO3eMHY BAJIIOTY JUIsl MPOJaKy Oe3 MOJaHHs 3asiBU BiJ KJIi€HTa Ha MPOJAX 1HO3EMHOI BAJIOTH Ta/abo Oyab-sKHMX
JOJaTKOBHX JOKYMEHTIB Ta yroj, [uisi  kommeHcanii banky. 30608's3anns Kiienta nepen bankowm 3a 3xificHeHi i3 3acTocyBaHHSIM
Kaprku oneparii icHyioTs y BamoTi KapTkoBoro paxyHky. CrucaHHs 3/1if{CHIOETECS] B HACTYITHOMY HOPSIAKY:

6.24.1. 'V pasi, SKIIO BAJFOTOIO PaXyHKY € HAI[IOHAIbHA BAJIIOTA!

e Ha TepuTOpii YKpaiHu — y po3Mipi CyMH omepallii Ta CyMmu KoMicil;

® 33 Me)KaMH YKpalHU — CyMa BH3HAYA€THCS LUIIXOM MEPEepaxyHKy BiAIMOBIJHOT CyMH Ta KOMICIT i3 BaIIOTH, B SKiil paKTHIHO
3ailicneno  omepauito, B gomapu CIIA 3a kypcom MIIC Ha mary crnucaHHs BigmoBigHoi cymu B gomapax CILIA 3
KOPECIIOH/ICHTCHKOTO paxyHKka baHKy, Ta LUIIXOM mepepaxyHKy cymu B nonapax CIIA, o Builnuia y MiICYyMKy, B
HalliOHAJIBHY BAJIOTY 3a KypcoM OOMIHY JUISl IUIAaTDKHHX KapT OaHKy, BCTAaHOBJICHHM baHkoM Ha naTy cricaHHs BiIIOBIJHOT
CYMH 3 KapTKOBOT'O PaxXyHKY.

6.24.2. 'V pasi, KO BaIIOTOI0 PaXyHKY € iHO3EMHA BAJIIOTA i omeparil 3aificHioBaics y 6aHKOMaTax Ta TepMiHaiax Mepexi «Pamiyc»
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— OUBIXOM IIepepaxyHKy BiJIIOBIIHOI CyMH Ta KOMICii B HalliOHAJBHIH BATIOTI B BAJIOTY PaxyHKy 3a KypcoM OOMiHY JUIS
IUIATDKHUX KapT 0aHKy, BCTAHOBJIEHHM Ha JaTy CIIMCAHHS BiJIOBIJHOI CyMH 3 KAPTKOBOTO PAXyHKY.

6.24.3. 'V pasi, SKIIO BATIOTOIO PaXyHKY € iHO3eMHa BaJIIOTa 1 orepanii 3iicCHIOBaIHCs y GaHKOMaTax Ta TepMiHaJIaX 3a MEKaMH Mepexi

«Paniyc» Ha tepuropii YkpaiHu — IUIIXOM NepepaxyHKy BiAIMOBIZHOI CyMH Ta KOMICil B HalioHasbHIi BamoTi B qonapu CIIA
3a KypcoM, BcTtaHOBiIeHHMM MIIC Ha naty cnucaHHs BianoBigHoi cymu B fonapax CLIA 3 kopecrioHAeHTChKOTO paxyHKa baHky,
Ta NUIAXOM THepepaxyHKy cymu B pgonapax CIIA, mo Buifia y miACyMKy, B BalIOTy paxyHKy 3a kypcom MIIC,
BCTAQHOBJICHHM HA JIaTy CIIMCAHHS BIIIOBIJHOI CyMH 3 KApPTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBeprauii, Iif04rii HA MOMEHT 3AifiCHeHHs omnepalliii baHkoM, Mo)ke He 30iraTucs 3 KypcoM, BCTaHOBICHHM Ha JIaTy

cnucanHs cyMmu. KypcoBa pi3HMIIS 110 BUHHKJIA BHACTIZOK IIbOTO HE MOXe OyTH IpeaMeToM mpeTensii 3 6oky Kiienra.

6.24.5. Ilpu mposexneni KiientoMm omepariif 3 BukoprcTaHHAM KapTku 3 omiaté TOBapiB/mociyr, B TOMy YHCII Ha caTax B Mepexi

6.25

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

InTepHeT, 3 BUIadi roTiBKOBUX KOIITIB depe3 bankomaTn, 0OpoOIeHHS SKHX 3[IHCHIOETHCS €KBAaHPHHTOBHMH yCTaHOBaMH —
Hepe3uaeHTaMl YKpaiHu (B TOMY YHCII, ajie He BHUKJIIOYHO, IPH MPOBENEHI onepaliil 3 BukopuctanusMm KapTku 3a mexamu
Vkpaiuu), Toproserp/ekBaiipuHroBa ycraHoBa, BUKOpHCTOBYI0uH TexHoorito MIIC DCC, Moxe 3iCHUTH nepepaxyHOK abo
3anponoHyBati KitieHTy 3AiHCHUTH epepaxyHOK KOIITIB 3 BANIOTH PaXyHKY Y IHIIY BaIOTy BapTOCTi TOBapy/MOCIYTH, CyMH
TOTIBKOBHX KOWITiB (0 BHIa4i/ BumaHux depe3 bankomar) i BimoOpasutu KiieHTy opieHTOBHY BapTicTh TOBapy/MOCIyTH,
OpIEHTOBHY CyMy TOTIiBKOBHX KOIITiB (IO BHa4i/BUAaHHX uepe3 baHkoMar) B BaliOTi paxyHKy Ha IlnaTixaOoMY
TepMinani/bankomari/Ha dexy, po3apykoBaHoMy IInatikauMm TepminanoMm, bankomaTom/Ha caifTi B Mepexi IHTepHeT, Ha sKoMy
3IIICHIOETBCS. TPOJAaX TOBApPiB/MOCIYT 3 BHKOpUcTaHHSIM Kaprtku, a6o momimomutu KitieHTa 1Ipo Opi€HTOBHY BapTiCTh
TOBapy/NOCIYTH y BaJIOTI PaxyHKY iHIIMM CII0cO0O0M (HaIpHKIaj, OUIIXOM HalpaBJICHHS ITOBIIOMJICHb Ha €JIEKTPOHY ITOLITY
a00 3 BUKOPHUCTaHHSM JIOJATKIB, BCTAHOBJIEHHX Ha MOOITEHUH Tesle(OH, TOLIO).

KitieHT moromkyeTses 3 THM, 1IO:

o baHK He BIUTMBAE Ha 3aCTOCYBaHH: a00 He3acTocyBaHHs Toprosuem/ekBaiipuHrosoro ycranoBoro texnosuorii MIIC DCC ta
Ha TIOPSIIOK PO3PaxyHKy OPi€HTOBHOI BAPTOCTI TOBAPY/TMIOCIYTH, OPIEHTOBHOI CYMH FOTIBKOBHX KOIITIB (70 BUAaYi/ BUTAHUX
yepe3 bankomar), siki moBizomistoThest Kimienty Toproeiiem/exkBalipiHIOBOIO YCTaHOBOIO;

® OpiEHTOBHA BapTICTh TOBApPY/IIOCIYTH, OPIEHTOBHA CyMa TOTiBKOBHX KOINTIB (IO BHAaui/BumaHa depe3 bankomar),
BimoOpakeHa Ha [lmarikHOoMy Tepminami/bankomati/ma ueky IlmariknHoro tepminana/baHkomara/Ha caiiTi B Mepexi
Iareprer abo nosigomiieHa KitieHTy iHITMM NUITXOM, BiIpi3HAETHCA Bifl CyM KOUITIB, sIKi OyAyTh 3a0J0KOBaHI Ta CIHCaHi
Bankxom 3 KapTtkoBoro paxynky Kitienra;

o baHK He Hece BiAMOBINANBEHOCTI 32 BAHUKHEHH 1 He 3/11HICHIOE BiJIIKOyBaHHS Pi3HHUI MK OPi€EHTOBHOIO CYMOIO olieparii,
BinoOpaxenoro Kiienty Ha caiiti/IInatikHomy Tepminani/bankomari, Ha yeky IlnatikHoro Tepminana/bankomara, abo
noBinomiteHot0 Kiienty ToproBuem/eKBaipHHTOBOIO YCTAaHOBOIO 1HIITHM CIIOCOOOM, Ta CyMOIO TPOIIOBHUX KOIITIiB (PAKTHIHO
3abokoBaHuX/criucanux 3 KapTkoBoro paxyHky KiieHTa B BaJIOTI paxyHKYy.

3 MeToI0 3aro0iraHHs BHHUKHEHHS BiI’ €MHOTO 3aJIMIIKY 3a OTEpallisIMU BUAAYi TOTIBKH, Ki 3A1HCHEH] Yyepe3 TepMiHalIbHi IPHUCTPOT,

oo He HajexaTh baHKy, Ha KapTi OJIOKYETHCSI KOMICis B po3Mipi BinnoBiaHo 10 Tapudis o omepamisx Buaadi rOTiBKH B IUIATHKHAX

MIPUCTPOSIX, 0 HE HalleXKaTh baHKy 10 MPOBEIeHHs PO3PAaXyHKIB 3 IUMH OaHKaMH.

B pasi nepepaxysanus KiieHTOoM TpomoBux KkomTiB Ha KapTkoBuil paxyHOK depe3 iHIII OaHKM 4M HEOAHKIBCHKI (hiHAHCOBI

YCTaHOBH, B T.4. BHECEHHS Uepe3 HUX OTIBKOBHX KOIITIB 3 METOIO Mepekasy Ha KapTkoBuii paxyHOK, piHAHCOBI PU3UKH, MOB'sI3aHi

3 MOKJIMBOIO 3aTPUMKOIO B HAJXOJUKEHHI Takux KowuTiB Ha KapTkoBuil paxyHok, npuiimae Ha cebe Kutient. [Ipuennanusm no

poro Jlorosopy KitieHT ycBiIOMITIOE Ta TIOTOJDKYETHCA 3 THM, IO BaHK He Mae MOXIIMBOCTI KOHTPOIOBAaTH a0 PeryimioBaTH

[IBHIKICTh HAIXO/PKEHHS TPOLIOBHX KOIITIB 3 iHIMX OaHKIB (HEOAHKIBCHKHUX (hiHAHCOBHX YCTAaHOB) a00O BIUTMBATH Ha PO3MIpH

KOMICiH, IO CTATYIOThCS 32 IepepaxyBaHHs TPOMIOBHX KOIITIB.

Sxmo baHk 3 He3aNeXHHX BiJA HHOTO NPHYMH HE MOXKE B TOPSIKY IOTOBIPHOTO CIMCAHHS OTPUMATH OyAb-SKi 3 KOIITIB,

BU3HAaUYeHHX MM JloroBopoM (30Kpema, depe3 BiACyTHiCTh kowTiB Ha KapTkoBoMmy paxyHky), KiieHT moBHHEH camoCTiiHO

CIUIATUTH TaKy cyMy BaHKy IIUIIXOM BHECEHHS TOTIBKM 4K OE3roTiBKOBUM II€PeKa3oM KOIUTIB MPOTAroM 3-X AHIB 3 JaTH

OTpUMaHHA ToOBimoMiIeHHs Big banky y T.4. CMC mnoBimomieHHs, ane He misHime 30 (TpUAISATHA) AHIB 3 AaTH BUHHUKHCHHS

3a00pProBaHOCTi, KPiM BHUIA/IKIiB MOTaIlIeHHs 3200prOBaHOCTI Y CTPOKH  IPSIMO Tiepe0adeHi iHIIUMHU MTyHKTaMHU [bOTO JIOTOBOPY.

Krnient mopydae BaHky caMOCTiiiHO B JI€Hb OTpPHMAaHHS BiAIOBIHOTO TMOBIJOMJICHHS Biji OaHKY-KOPECIIOHJCHTA, CIHCYBaTH 3

KaprkoBoro paxynky KiieHTa cymu 3a TOMHJIKOBHMH IepeKa3aM B iHO3EMHill BaJlOTi B pa3i CHHCAaHHSA CYMH IIOMHJIKOBOTO

mepekasy 3 KOPECMOHICHTCHKOTO PaxyHKY baHKy, i OTpMMaHHS MiATBEpIKECHHs Bil OaHKY-KOPECHOHAEHTA NP0 TTOMHIKOBICTH

JTAHOTO TepeKasy 3 HafgaHHAM KIlieHTOBI HOKyMEHTIB, MiATBEP/UKYIOUMX BHKOHAHHS BaHKOM Takoro CIMcaHHS i HOMMJIKOBICTH

nmaHoro mepekasdy. Ilpm mpomy cyma cmmcaHHs 3 KaprkoBoro paxyHky KirieHta Mae popiBHIOBaTH CyMi CIHCaHHS 3

KOPECIIOH/ICHTCHKOTO PaxyHKy BaHKy i He mepeBHIyBaTH CyMy MOMMJIKOBOTO IiepeKasy B iHO3EMHil BaJIIOTI, 3apaxoBaHy paHilie

Ha KapTtkoBunii paxyHok Kiienra.

Kunient nopyuae banky camocrTiiiHo B IeHb BUsIBIICHHs (hakTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHTa MOMHIIKOBOTO mepekasy

(y pa3i, KoJM NOMMIIKOBMI IlepeKa3 BUKOHaHMi 3 BUHU Banky) cnincyBartu 3 paxyHky KiieHTa cyMu 3a HOMHJIKOBUMH HepeKa3aMu

B iHO3EeMHI BamoTi 3 HagaHHIM KITlieHTy JOKYMEHTIB, MiATBEpKYIOUMX BUKOHAHHsS BaHKOM Takoro CHuCaHHS 1 TOMHJIKOBICTB

naHoro repekasy. Ilpum mpoMy cyma crmcaHHS 3 paxyHKy KiieHTa Mae MOpiBHIOBAaTH CyMi MOMMIIKOBOTO IT€peKa3y B iHO3EMHIiH

BaJIIOTI, 3apaxoBaHiil paninie Ha KaptkoBuii paxyHok Kiienra.

I'otiBKOBI KOIITH, BHECEH] Yepe3 Kach baHKy, 3apaXxoBYIOTECS Ha KApTKOBHH PaxyHOK:

e He mi3Hime 17:00 moro4yHOro GaHKIBCBKOrO IHs — SIKIIO iHILiIOBaHHsA mHepekasy 3milicneHo no 16:30 roamHM HOTOYHOrO
OaHKIBCHKOTO JHS,

e 10 12:00 HactynHOTro GaHKIBCHKOTO JHS — SIKIIO iHILiIOBaHHS nepekasy 3ailicaeno micist 16:30 roauHi NoTOYHOro 6aHKiBCHKOTO
IHS, Y BHUXIiAHI a00 CBITKOBI JTHI.

Be3roTiBKOBI KOIITH 3apax0OBYIOThCSI Ha KAPTKOBHI PaxyHOK:

e IIPOTATOM orepaniifHoro aus baHKy — SKIO KOIITH HAAINIIIM B onepaniifHui yac;

® IIPOTATOM HACTYITHOTO PoOOYOro JHS — SIKIIO KOIITH HAJIWIIIN B MicIsonepariiamii gac.

IMpu HagxomxeHHi kowtiB Ha KaptkoBuii paxyHnok KitieHta noramieHHs 3a60proBaHoCTi Big0OYBa€ThCsl HACTYITHUM YHHOM (HAaBEICHO

B TOPAIKY MOTAILICHHS):

e CcyMa HasBHOTO BiJ’€MHOTO 3aJIMIIKY Ta mrtpad, mnependavennii n.5.1.11.2. lorosopy;

HpOCTPOYEHi KOMIcii, HapaxoBaHi 3a HaJaHHs IOCIYT 3a UM JloroBopowm;

KOMicii, HapaxoBaHi 3a HaJaHHs MOCJYT 3a UM J[oroBopom;

HPOCTPOUCHI HPOLCHTH 32 KPEAUTHOIO 3a00ProBaHICTIO;

CyMa IPOCTPOUYCHOI KPEAUTHOI 3a00proBaHOCTI;
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HPOLIEHTH 3a KPEIIUTHOIO 3a00ProBaHiCTIO;

cyMa KpeauTHOi 3a00proBaHoCTi;

HPOCTPOYEHI KOMICIi 3a KpeUTHOIO 3a00PrOBaHICTIO;
KOMICIi 3a KpeJUTHOIO 3a00pTrOBaHiCTIO;

mtpadu Ta eHi 3a mopyuieHHs yMmoB Jlorosopis

Ocraro4Ha cymMa JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € gocTynHoo 1t KimieHTa.

6.33. Ilpu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B's13aHb KitieHTa 3a M JloroBopoM, y T.4. 31 CIDIaTH KOMICIi 32 HaJjaHi OCIyTH,
HapaxoBaHMX IPOLEHTIB, MEHI Ta IHIIKX IUIAaTeXiB, nependadeHux Jloroopom, KiieHT 6e3BiaxinyHo nopydae baHky camocTiiiHO
CHHCYBaTH  TPOIIOBI KOLITU B PO3Mipi, HEOOXiTHOMY IJIsi BUKOHAHHS IPOIIOBUX 3000B'si3aHb 3 Oyab-AKuX paxyHKiB KitieHta,
BiAKpUTHX B baHKy.

6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34. Ocob6arBOCTI 00CTyroByBaHH 3apIIaTHUX KapTKOBUX paxyHKiB:

3apruraTHi KapTKOBI paxyHKH BimkpuBaioThest KimieHTam B pamkax 3apmiaTHuX mnpoekTiB. baHk Ha mixcraBi mepenbGadeHHX
YUHHUM 3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, Iepesika npauiBHUKIB [linmpremMcTBa—poO0TONABIS Ta 3asIBU PO BIIKPUTTA
MOTOYHUX PaxyHKiB Ha KOpHCTh (izmuHHX oci0, mixnucanoi [linnpueMcTBoM (1o € goxaTkaMu 10 JloroBopy KOMIUIEKCHOTO
GaHKIBCHKOTO 00CIyrOBYBaHHS Cy0 €KTIB FOCIIOAPIOBAHHS, BITOKPEMIICHUX MiPO3ILTIB FOPHUINIHUX OCI0, CaMO3aliHATHX
oci0, mpenctaBHUITB — KIi€HTIB AT «AB «PAJIABAHK»), Binkpusae Kiienram KapTkoBi paxyHKH, BHITyCKa€ Ta Hajae
Krnientam Kaptku ta [1IH-komu 1o HUX ciocoGamu, nependadeHnMu nuM Jlorosopom.

Knientn, skum Biakpuro 3apriatHuii KapTkoBuii paxyHOK, B paMKax 3apIiaTHOTO MPOEKTY 3 BU3HaueHHM llinmpuemcTBOM
obcyroByroThest 3a Tapudamu, 110 BU3HAuYeHI Ipu mignucanHi bankowm 3 [lixnpueMcTBOM 10roBOpY B paMKax 0OCIyTrOBYBaHHS
3apIUIATHOTO TPOEKTYy i 3 sSKuMH, BracHuk 3aprmumatHoro KapTkoBoro paxyHKy O3HAaHOMITIOETBCA MpU AKLENTYBaHHI IIBOTO
Jorosopy. BunaTtkoBi omepamii 3a TakuMu paxyHKaMH 3[iHCHIOIOTBCS micis 3BepHeHHs Kitienta no banky (3okpema s
OTpUMAaHHS Tpoleil abo IUIATDKHOI KapTKH) Ta, IPEesBISHHS HUM JIOKYMEHTIB, SIKi 1aroTh 3Mory baHky ineHTH(IiKYBaTH Ta
BepudikyBatu Kiienra.

Knienr mae nmpaBo nopydarn [limnpuemctBy orpumyBatu y banky #oro Kaptky ta I1IH-kox mo mei (y pasi manmanms I1IH-
KOJIy Ha TamepoBOMY HOCIi), B T.4. y pa3i il mepeBumycKy. Y TakoMmy pasi, baHk He Hece BigmoBinansHOCTI nepen KiienTom y
pa3i HeOTpUMaHHsI, HECBOEYacHOTO oTpuMaHH, momkomkeHHs [1IH-koxy no KapTtku ta/abo camoi Kaprtku, a Takox 3a Oyab-
SIKl CICaHHS TPOIIoBHX KomTiB 3 KapTkoBoro paxyHky, akmio KapTka Ta/a6o [1IH-xox Oynu nepenani 3a gopydenssM Kiienra
IlignpuemctBy, BKkazaHoMy KiieHTOM.

Kiienr, sik Bmacauk KapTtkoBoro paxyHKy, Hajgae banky npaBo Ha nepeznauy [linnmpuemctBy HoMepa KapTkoBoro paxyHKy, sKui
BinkpuBaeTbest KutieHTy Ui 3apaxyBaHHsS 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHIIMX BHIUIAT 3TiAHO YMHHOTO
3aKOHOJABCTBA YKpaiHU Ta IPHUPIBHSIHUX J0 3apIUIaTH BUILIAT.

VY BumagKky HNOMMIKOBOIO 3apaxyBaHHs KomrTiB IlimmpuemcrBoM, 3 skuM bank ykia Jloroeip B paMkax 0OCITyroBYBaHHS
3apIuIaTHOrO mpoekTy, Ha KaprkoBuit paxyHok Kiienra, Kmient mopydae banky 3miiCHUTH AOTOBiIpHE CITUCAHHS KOIITIB 3
KaprkoBoro paxyHKy Ha CyMH TaKuX IMOMHJIKOBO 3apaXxOBaHMX KOIITIiB, Ta IOBEPHYTH iX Ha paxyHOK lligmpueMcTBa, 3 IKOro
BOHHU HaJIWIUIH, y pa3i HagaHHs 10 baHky 31 croponu [lignpremMcTBa HaJIeKHAM YHHOM 0()OPMIICHOTO JIUCTA MO0 MOBEPHEHHS
KOIIITIB.

IIpuennannsam 1o uporo Joroeopy KitieHT moromkyeTbes, mo y pasi posipBaHHa J{oroBopy Ha 0OCIyroBYBaHHS 3apILIaTHOTO
HPOEKTy, ykinaseHoro Mix barnkom Ta ITimnpremcTBoM, abo y pasi NpUITHHEHHs TPYAOBHX BigHOCHH Kiienra 3 IlinnpuemcTBoM,
bank mae npaBo 3abnokyBatu KapTky (ocHOBHY Ta noaaTkoBy), a KitieHT 3000B’s13aHui 3BepHYTHCS 10 BaHKy mi1s BHpiIeHHS
MHUTaHHS 100 MOJATBIIOro 00CIyrOBYBaHHS PaXxyHKY /10 HACTAHHS JIaTH 3BUIBHEHHs 3 poOoTH abo He Mi3Hillle HACTYITHOTO
0aHKIBCBKOTO JTHS ITiCIIA JHS OTpUMaHHs iH(popManil mpo posipBaHHs J[0roBopy 3apIuIaTHOrO IPOEKTY, yKiIaaeHoro baHkom
3 [lignpuemcTBOM, B IKOMY mipartioe KitieHT.

Sxmo Kiienr ve 3BepHyBcs 10 baHKy y BHIIleBKa3aHuii CTpOK, BaHK Mae MpaBo 3a BIACHOIO iHIMIaTHBOIO (B J€Hb PO3ipBaHHS
JloroBopy 3apIuIaTHOTO TPOEKTY; B AEHb, 3a3HaueHWid B nwcTi [liampuemcTBa sk neHb 3BimbHeHHS KitieHTa abo micns
3aKiHYEHHS TPHOXMICAUYHOTO TEPMiHY 3 JaTH OCTAHHBOTO 3apaxyBaHHs 3apOO0iTHOI IUIaTH Ta MPHUPIBHIHUX 0 HEl BUILIAT
Ha el paxyHOK) 3MiHUTH YMOBH 00ciiyroByBaHHs1 KapTKOBOro paxyHKy O 3aKiHYEHHS CTPOKY Aii KapTKH, B T.4. IIEPEBECTH
KapTkoBuit paxyHok Ha ymoBu obOcmyroByBaHHs 3a [Iporpamoro «Reformy abo 3a6inokyBatu OcHoBHy Ta [lonarkoBy Kaptok.
IIpo 3miny ymoB oGcnmyroByBanHs bank moigomisie KitieHTa nuisixom BigmnpasicHHS SMS-TOBITIOMIICHHS Ha HOMep TelleQoHY,
o BkazaHuit KirientoMm y 3asBi(ax) Ha MpueIHAHHSA 9M B iHIDUX JOKyMeHTax, Hamanux banky Kiientowm. [Ipu mpomy, Kiient
Hece BCl pU3UKH, MOB'sI3aHi 3 HeoTpUMaHHAM SMS-nioBimomiienns Ha Ttenedon KiienTa 3 BHHE onepaTopiB MOOIIBHOTO 3B’ I3Ky
a0o 3 TexHIYHUX MoxuBocTed Tenedony KitieHta. Pusmkwm HeoTprMaHHS ab0  HECBOEYAaCHOTO OTPHMAHHS iH(pOpMAIi
MoB’si3aHi 3 BTparolo abo mepenadero TeneoHHOro Homepy iHmINA ocobi Hece KimieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOO
YMOB 00CITyrOBYBaHHsI, BiH 3000B’s13aHUiI TNpUNMHUTH Ait0 OCHOBHOT KapTKH Ta J[0JJaATKOBUX KapTOK, BUAAHHUX [0 KAPTKOBOTO
paxyHKy, BigkpuTtoro y pamkax JloroBopy Ha  oOCIyroByBaHHs 3apIUIaTHOTO IPOEKTY, yKJIazeHoro Mik bankom Ta
[TignpueMcTBOM, HUIIXOM ocobucToi mosaui 1o bauky, BcraHOBNeHOi baHkoM (opmw, 3asBU NpO BiIMOBY BiJl OTPUMAaHHS
nocnyr banky Ta 3akpurts KapTkoBoro paxyHKy, BiIKpuToro 3a mum J[oroBopom.

V pa3i BiHOBIIEHHS LJIbOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BiJHOBUTH MOYATKOBI

YMOBH 00CITYTOBYBaHHS MOXITHBO 32 3assB0r0 KutieHTa, ab0 y pasi sSKIIo IiTboBe 3apaxyBaHHs 341HCHEHO MEHII HiXX uepe3 45 MHiB

Ticys 3MiHEHHSI YMOB 00CITyTOBYBAaHHSI — aBTOMaTHYHO CHCTEMOIO aBToMartu3arlii banky.

KunienT Mae mpaBo, y pasi posipBanHs [loroBopy Ha 0OCIyroBYBaHHsS 3apIUIATHOTO MPOEKTY, yKiIaaeHoro Mik bankoMm Ta

[TignpuemcTBoM, abo y pa3i mpunuHeHHs TpyAoBuX BigHocuH Kitienrta 3 IlianmpuemcrBom, Hajxai kopuctyBatucs KapTkoBum

paxyHKOM Ta KapTKOIO [0  3aKiHYEeHHs CTPOKy Aii KapTKH, 32 YMOBHM IMOAaHHS j0 baHky BiAmoBiaHOi 3asBH mpo 3MiHY

Tapudnoro naxery. 3mina TapudHoro makery 3aificHIO€THCs 3rifqHO 3 AitounMH Tapudamu banky. Hamani, o6cayroByBanHs

KaprkoBoro paxyHky 3miicHIOeTBCS 3rifHO TapudiB [Takery, Ha sKuif 3MiHEHO 00CITyrOBYBAaHHS.

Kiienr 30008’s13aHuii 30iCHUTH TTOBepHEHHs! Bciel cymm 3aboproBaHocti mnepex bamkom 3a OBepapadToMm 3amumkoMm Ta

HapaxoBaHUM IIPOLIEHTaM/KOMiCi€lo Ta/abo 3a JOJaTKOBHMH IIporpaMaMu OAaHKIBCHKUX IOCIYT, IO MOXKYTh OyTH BiIKpUTUMHU

1o KaprkoBoro paxynky Kitienra y HacTynmHHX BUNagKax:

e y pa3si posipBanus J[oroBopy Ha 00CIyroBYBaHHS 3apIIATHOrO IMPOCKTY, yKiaaeHoro mik bankom ta IlizmpuemcrBoMm,
J0 natu posipBaHHs JJoroBopy Ha 0OCIyroByBaHHs 3apILUIATHOTO MPOEKTY;

ey pa3si IpUNHMHEHHS TPYJOBUX BiTHOCHH 3 [linnmpreMcTBOM 10 AaTH OCTAaHHBOrO pobodoro mus Ha IlignpueMctsi.

V¥ 3B’s3ky 3 M KitienT nopydae banky cripsiMoByBaTH BCi HaAXOJDKEHHs TpomIoBHX KomTiB Ha KaprkoBuii paxynox Kitienra

B IEpIIy 4Yepry Ha MOBEPHEHHS Takol 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 IMCbMOBMMH 3allUTaMH 10 pPOOOTONABLS

Kuienra 3 Oyab-sIKOrO IPHBOAY, MOB'I3aHOTO 3 BAKOPUCTAHHAM KapTKH, 3apaxyBaHHIM I'POLIOBUX KOIITIB BiAIOBIAHO 10 YMOB
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6.34.10.

6.34.11.

JIOTOBODY.

3a ymoBu Hamaues Osepapadty no KaprkoBoro paxynky Kiienra abo HasBHOCTI 3a00proBaHOCTI 3a BiJI'€MHHM 3QJIHIIKOM,

y pa3i ortpumanHs Bix IlinnpuemcTsa moBigomieHHs 1po 3BinbHeHHs KitienTa, bank:

e y pa3si BincyrHocTi 3aboproBanocti Knienra nepen bankom — yrnemoxiuioe kopuctyBantus Osepapadrom Kiienra ta mie
srigo mm.  6.34.7., 10.13. mporo [dorosopy;

e vy pa3si HasBHOCTI 3aboproBanocti Kiienra nepen bankom — THM4acoBo BiaMOBIsie B HamanHi [lo3nuansaukoBi OBepapadry
(to6To  mpHNHHIE MOXIMBICTD [T [lo3nyanbHMKa 371 ICHIOBAaTH Orepanii 3a IIOTOYHAM PaxyHOK y CyMi, IO TePEBHIILye
KPEIWUTOBHI 3aJIMIIOK Ha I[bOMY PaxyHKY), CIIPSMOBYE T'DOIIOBI KOIITH, IO HAaAXOIITH/3HAXoIiThcsi Ha KapTkoBomy
paxyHKy, Ha morameHHs 3a0oproBaHocti Kiienra mepen bamkom Ta nmie srigao mymkty 10.13. JloroBopy. Bank mae
IIPaBO NPHM3YNUHATH Aif0 (3a0JOKyBaTH) OCHOBHI Ta monatkoBi Kaptku KiieHTa B IeHb OTpHMaHHS MOBIIOMIICHHS IPO
3BUIbHeHHA KitieHTa, ab0 B 1eHb po3ipBaHHs [loroBopy Ha 00CIyroByBaHHA 3apIUIaTHOTO MPOEKTY, yKIaIeHOro Mix bankom
Ta [lignpreMcTBOM;

e y Bumajaky noepHeHHs KiieHToM 3a0oproBaHocTi mepen baHkoM B mMoBHOMY 00cs3i 0 IaTHW NPUIMHEHHS TPYHOBHX
npasoBigHocuH Kiienra 3 [linnpuemcrom, abo 10 matu posipBanHs J{oroBopy Ha 0OCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY,
yknazeHoro Mk bankom Ta IligmpuemctBoMm, - mie 3rigHo 1. 6.32. 1poro [lorosopy.

IIpuennannsam no uporo JoroBopy KiieHT moromxyerscs, mo bank mae mpaBo mepeBipsatu iH(opmauito, HagaHy y 3asBi

Ha TpHEHAHHS N0 mporo Jloropopy, Ta NpPOBOJWTH TaKi NepeBipkH, ski baHk BBaxkae 3a HeoOxigHi. 3okpema, KimieHt

yroBHOBaXye baHk 3B’s3yBaTHCs B OyIb-KHH MOMEHT 4acy 3 poOortomaBuem KitieHTa mys mepeBipku Ta OTpHMaHHS OyIb-

kol HeoOXiqHOi iHpopMaril, mo Bka3aHa B 1iif 3asBi. Takox KiieHT He 3amepedye nmpoTu HagaHHSI poOOTOABIEB] iHpOpMAaTIii

CTOCOBHO aHKeTHHX aaHux KirieHra.

6.35. OcobarBOCTI 00CITyrOBYBaHHS MIEHCIHHUX Ta coliansHuX KapTkoBUX paxyHKIB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jlnst BIIKPUTTS paxyHKY BUKJIIFOYHO IS 3apaxyBaHHS IEHCIi Ta collianbHHMX BHIUIAT KilieHT poOWTH BiNOBiAHY MO3HAYKy B
3as1Bi HA TPHUETHAHHSA A0 «/]0TOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHA (Di3UIHUX OCiO».

VY pasi BiOKpUTTA paxyHKy BHUKIIOYHO UISI 3apaxyBaHHA II€HCII Ta COLIaJbHUX BHIUIAT IIONOBHEHHS KapTKOBOTO PaxyHKY
OyAp-SIKUMH IHIOIUMH TPOILIOBHMH KOIITaMH 3a00POHSETHCS, NMPU LBOMY IPOIEHTH HApaXxOBaHI Ha 3aJMIIOK KOIITIB MO
I[bOMY PaxXyHKy HE BKIIOYAIOTHCS O 3arajbHOrO MICSYHOrO (PiYHOr0) OMOJATKOBYBAHOTO JOXOXY Ta HE ONOJATKOBYIOTHCS
MOJATKOM Ha J0X01u (i3UYHOi OCOOH.

YV pasi BiicyTHOCTI BiIIOBITHOT MO3HAYKH B 3asBi Ha pUEIHAHHSA 10 «/l0TOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO OOCIYTOBYBaHHS
(hi3ngHEX  0Ci0» paxyHOK OOCIYrOBYETHCS B MOPSAKY MependadeHoOMy MM JOTOBOPOM, a MPOIIEHTH HApaxOBaHI Ha 3aJIUIIOK
KOIITIB M0 IbOMY PaxyHKY IiUISTAI0Th OMOJaTKyBaHHIO MOJATKOM Ha JT0XOAH (Pi3HYHOI 0cOOU Y 3arajJbHOMY TOPSIKY.

Slkmo 3apaxyBaHHS IEHCIi, COIiabHOI JONOMOTH Ta MPUPIBHAHUX IO HHUX BUIUIAT OpraHaMH, YCTAaHOBAMH, OpraHI3aLlisiMH,
SKi 3HIHCHIOIOTH HapaxyBaHHsS 1 BHIUIATy IEHCIH, Ha Iefl paXyHOK He 3[IHCHIOIOTHCS IIPOTATOM TPHOX MICSIUB ITOCHLIIb,
baHk Mae mpaBo 3MIHHTH YMOBH 00ciyroByBaHHs1 KapTKoBOro paxyHky Ha yMOBH oOciyroByBaHHS 3a [Iporpamoro «Reformy.
TIpo 3miny ymoB ob6cimyroByBanHs bank mosimomisie KitienTa muisxom BimnparieHHs SMS-TOBIIOMICHHS HA HOMEp TeNe(oHy,
mo BkazaHmit KitientoM y 3asiBi(ax) Ha MpueTHaHHS YU B {HIIMX JJOKyMEHTax, Haganux banky Knientom. IIpu npomy, Kitient
Hece BCl PU3UKH, MOB'A3aH] 3 HeOTpUMaHHAM SMS-TioBifoMiIeHHs Ha TenedoH KitieHTa 3 BUHU OmepaTopiB MOOLTBHOTO 3B SI3KY
abo 3 TexHIYHMX MoxumBocTel Tenedony Kiienra. Pusmku HeoTpuManHs a00 HECBOEYACHOTO OTPHMAHHS iH(pOpMAIi
MOB’sI3aHi 3 BTPaTO0 abo mepenadero TeaeOHHOro HoMepy iHmIK ocobi Hece KitieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOIO
YMOB 0OCITYyTOBYBaHHS, BiH 3000B’s13aHUI MpUMUHATH Ait0 OCHOBHOT KapTKu Ta JI0ZaTKOBUX KapTOK, BUIAHHX JO KapTKOBOTO
paxyHKy, BIJKPUTOTO y paMmKax Iporo JloroBopy, HuIixoM ocoducroi monadi 1o banky, BcranorieHoi bankom ¢opmu, 3asBu
Hpo BiZMOBY Bi oTpuMaHHs nociyr banky Ta 3akpurTs KapTkoBoro paxyHKy, BiIKpHTOro 3a 1M JIoroBopom.

V pa3si BiIHOBIEHHS LITBOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyroBYyBaHHS 3a SIKOIO OyJI0 3MiHEHO, BiJIHOBUTHU IOYATKOBI
YMOBH 0OCIIyTOBYBaHHSI MOXJIMBO 3a 3asiBoro KitieHTta, abo, y pasi sKIIo IiTboBe 3apaxyBaHHs 3[iiCHEHO MEHII HiX 4yepe3 45
IHIB ICIA 3MiHEHHS YMOB OOCIYTOBYBaHHS, aBTOMAaTHYHO CHCTEMOIO aBToMaru3amii banky. Y pasi gkmo 3MiHa ymoB
00cITyroByBaHHS 3[iIICHEHO OLTBII HiXK 45 THIB TOMY, IPH BiIHOBIICHH] MIOYATKOBHUX YMOB 00CIYTOBYBaHHS — paXyHOK O1ITbII HE
BB@KAETHCS paXyHKOM BHKIIOUHO AT 3apaxyBaHHS IIEHCIl Ta COLiaJbHUX BUILUIAT Ta TPH OMY HPOIEHTH, MO OyAyTh
HapaxoBaHI Ha 3aIMIIOK KOIITIB IO IbOMY pPaxyHKY BKIFOUAIOTHCS IO 3arallbHOrO0 MICSYHOTO (PiYHOTO) OMOJATKOBYBAHOTO
JIOXO/Y Ta OTOJATKOBYIOTHCS MOJATKOM Ha JOXOAH (i3MYHOT 0COOH.

SIkmio 3apaxyBaHHs TEHCIi, COLIaJbHOI JOMOMOTH Ta MPHUPIBHSAHUX O HUX BUIUIAT OpraHaMH, YCTAHOBaMH, OpraHi3allisiMH,
SKi 3IIMCHIOIOTh HapaxyBaHHsS 1 BUIUIATy IEHCIH, Ha meil paXyHOK He 3MIHCHIOIOTBCS MPOTSITOM TPHOX MICSINB MOCILIb,
KiieHT Mae mpaBo Hajani kopuctyBatHcs KapTKOBHM paxyHKOM Ta KapTKOI JI0 3aKiHUCHHS CTPOKY il KapTKH, 32 yMOBH
nomanHs 10 banky BimnosimHoi 3asBu mpo 3miHy Tapudroro makery. 3mina TapudHOro makeTy 3AIHCHIOETBCS 3TiTHO
3 nmitounmu Tapudamu banky. Hamami, o6cimyroByBanHs KapTkoBoro paxyHKy 3nificHIO€TBCs 3rigHO Tapudis [lakery, Ha
KU 3MiHEHO 00CITyrOBYBaHHSI.

SIKIIo cyMH MeHcii Ta TPOLIOBOT TOHOMOTH OJEPXKYIOTHCSI 3 BAKOPHCTAHHIM IUIATIKHOT KapTKH, CTPOK il SIKOT MepeBHUILYE OJJHH
pik, opran IleHciiiHoro GoHIy a60 OpraH COIaJbHOTO 3aXUCTy HACEIECHHS MIOPOKY 3a0e3mnedye ineHTudikariro ta Beprdikariro
0co0H IIUIIXOM 000B’SI3KOBOTO TIpE] SIBJICHHSI OIepKyBadyeM OCOOMCTO MacropTa TpoMaiTHIHA Y KpaiHu abo iHIIOro JOKyMeHTa,
10 MOCBiAYye 0co0y 1 MATBEPIXKYE Ti BiK, Ta JOKYMEHTA, BU3HAUYCHOTO 3aKOHOJABCTBOM, JIJIA 3’ sICyBaHHS Micllf 1i IPOKMBaHHSI.
Slkmo imeHTudikamis Ta Bepudikalis ocodn He BiIOylacs MpOTATOM POKy, opraH [leHciiiHoro GoHIy Ta OpraH COLIaJbHOTO
3aXUCTy HACeJICHHs NPUIIMHSE MepepaxyBaHHs MEHCIT Ta IPOIIOBO] JOMOMOTH Ha IOTOYHHUI PaXyHOK Y BU3HA4YCHY OJIepiKyBadeM
YCTaHOBY yIMOBHOBaKEHOTO OAHKY 1 IIPOBOJUTH BHUILIATY Yepe3 HAIIOHAJIBHOTO OIEepaTopa MOIITOBOTO 3B’3KY 32 3a3HAYECHUM Y
3asBi MicieM (PaKTUIHOTO TPOKHBAHHS OJIEpKyBada B HACETIEHOMY IMYHKTI y MeXaxX YKpalH! B yCTAaHOBJICHOMY ITOPSIIIKY.

7. YMOBU HAJJAHHSA ITOCJIYT'HU «SMS-BAHKIHI»

7.1. 3a ymoBamu maHoro [JloroBopy bank namae cepsic «SMS-6ankinry», skuit Hagae KiieHTy MOXIUBICTh OTpUMaHHs iHpOpMALT Ipo
3ailicHeHHsT  omepauiil (K ¢iHaHCOBHX, Tak i HediHaHcoBux) 3 KaprkoBoro/IIoTouHOro paxyHKy 3a JOMOMOIOIO MOBIIOMIICHb Y
TekcToBoMy (opmari SMS  Ha MoOiIBHI TeneoHH onepaTopis 3B'13Ky crangapty GSM.

7.2. TligxmouenHst cepBicy «SMS-0aHkiHr» BinOyBaeThCsl MUIIXOM MMOJAHHS BiIIMOBIIHOT 3asiBU KJli€HTa y BimainenHi banky a6o uepes
3BepHeHHst 10 Konrakr-Lentpy Banky 3a HOomepom Ttenedony 0 800 500 999 3i cBoro ¢inaHcoBoro Homepy TeiehoHY A
JIUCTAHI[IHHOTO i KJIOUYEHHS MTOCIYTH 3 000B'I3KOBOIO aBTeHTH(IKAIli€ro KilieHTa, a00 3 BUKOpHUCTaHHAM cucteMu \Web-GaHkiHry

17



7.3.
7.4.
7.5.
7.5.1

7.5.1.
7.5.1.

7.5.1.

Ta MOXE HaJaBaTUCS OJHOYACHO HAa JEKUIbKA, BKAa3aHWX KIIEHTOM, JUII OTpUMaHHsA iH(GoOpMamii Mo omepamisM gk 3
KaprroBoro/Ilorounoro paxyHKy, Tak 1 @O ONEpamisM 34iHCHEHMM 3 BHKOPHCTAHHSIM JOJATKOBHX KapTOK JIO
KaprroBoro/Ilorounoro paxynky. Koxxanuii TenedoHn, MmiIKIIOUEHHH 0 CepBIiCy, BBAXAEThCS OKpeMHM JloroBOpoM Ha HaJaHHS
JTaHOI TIOCITYTH Ta TapU]IKyeTbCsl 3TiIHO BCTAHOBICHUX TapudiB.

Hemniakirouenus [epxarteneM KapTKu 10 HOCayrd «SMS-0aHKIHI» BBaaeTbCs BiAMOBOIO JlepikaTess KapTKH BiJ OTPUMAaHHS

ToBiToMIIeHb baHKy TIpo 3xificHeHi oneparlii 3 BAKOPHCTaHHIM KapTKU.

[Inata 3a KOpUCTYBaHHS CEpPBICOM HAapaxOBYETHCS 3TMHO 3 YHHHUMH Tapupamu banky Ha HacTymHHMN poOOuMil NeHb Hicis THS

ornpaBku nepuioro SMS-moBigomieHHs (ak (iHaHCOBOTO, Tak 1 He]iHAHCOBOrO) y MHOTOYHOMY KaleHIAPHOMY Micsii

(po3paxyHkoBoMy mepiomi). 3a ocraHHid poOoYMii AeHb MicsIsl Ta HepoOOui KaleHAapHi AHI MOTOYHOrO Micsls IuIaTa

HapaxOBYEThCS - y MEpIINi poOounii IeHb HACTYIHOro Micsius. HapaxyBaHHS IUIaTH 3a KOPUCTYBAaHHS CEPBICOM IPOBOJUTHCS Yy

MOBHIN CyMi IJTATH 32 BiMOBITHUN KaJCHIAPHUN MICSIlb, HE3AJIC)KHO BiJI IaTH OTHPABKU a00 KiTbKOCTI SMS-MOBiJOMIICHHS, IO

BIATIpaBIICHI Y pO3PaxyHKOBOMY Iepioi.

TekcT MoBiIOMIICHHSI MICTHTh iH(POPMAILIO PO 3MICT MpoBeAEHOI omepallii, cyMmy omeparii (y BUMagkax 3aificHeHHs (iHaHCOBOT

ormeparii) Ta 3aJIMIIOK KOLITIB HAa PaXyHKY.

Bank He Hece BiAMOBINANBHOCTI 32 HEHAZAaHHS MOBiIOMIICHb Ha TenedoH KiieHTa 3 BUHH omepaTopiB MOOIIBHOTO 3B’A3KY ab0 1o

TEXHIYHUM MOXJIHBOCTAM TenedoHy Kiienra. Pusukn HeoTpuManHS abo HECBOEYAaCHOTO OTpHUMaHHs iH(opMamii MoB’s3aHi 3

BTparoro abo mepemadero Telxe(OHHOrO HOMepy iHImii ocobi Hece KimieHT.

Ipasa CropiHn:

Kitient mMae npago:

1. BiaMoBuTHCS BiJ KOPUCTYBaHHS CEPBICOM, MMCEMOBO OBIIOMUBILH PO 1e baHk.

2. TligkiarodaTH cepBic MOBTOPHO B OyIb-sIKMI 4ac IUIIXOM HaJaHHs IMCBMOBOI 3as1BH 110 banky a6o muisixoM 3BepHeHHs 10 KoHTtakT-
Ientpy banky, 3arenedonysarim 3a HomepoMm 0 800 500 999 3i croro ¢dinancoBoro HoMepa TenedoHy A JUCTAHIIHHOTO
MIIKITIOYEHHsT TOCTyTrd, abo 3 BUKOpHCTaHHAM cucremd \Web-Gaukinry. JlucTaHiiiiHe MiJAKIIOYEHHS MOCIYTH BiAOyBaeThCs 3
000B'A3KOBOIO aBTCHTU(]IKALIEIO KITIEHTA.

3. 3MiHUTH HOMEep MOOUIBHOTO Teae(oHy, 0 SKOTO MiJKIIIOUYeHUH CepBic.

7.5.1.4. Tlimxmounty Aekinbka TenedoHiB O cepBicy SK IO OCHOBHOI, Tak i JIOAATKOBHX KapTOK, 3B’s3aHux 3 Kaptkonum/IloTounnm

7.5.2.
7.5.2.

7.5.2.

7.5.2.

PaxyHKOM.
bank mae npaBo:

1. He nancunaru SMS noBizomieHHs Ha TpaH3akuii cymoro MeHII HiK 10,00 (mecsATh) rpuBeHb (BKIIOYHO) AT paXyHKIB Yy TPHUBHI
ta 0,30 (Hyap X TpuAnATh cotux) nonapiB CILIA/EBpo s paxyHkiB y gonapax CILIA/EBpo BiInoBigHO, KpiM TpaH3aKMild Ha
1 rpH., Card Verification Ta moBiTOMIEHHS PO HEYCHINIHI TPaH3aKI1.

2. TlpunuHUATH HaZaHHS CEpBICY B pa3i BIAMOBH KJII€EHTOM BiJl KOPHCTYBaHHS CEPBICOM Ta Y BUIAIKAX MEPENiK SKUX 3a3HAYCHUN Y
m. 6.15.10 Ta 6.15.11 uporo dorosopy

3. TlpunuunTH HajaHHS cepBicy B pa3i 3akputtrs KaptroBoro/IloTounoro paxynky KiieHra.

7.5.2.4. TlpunuHUTH HaJAHHS CEPBICY B pa3i 3aKiHYEHHS CTPOKY il KapTKH (BCiX KapTOK), 110 3B s13aHi 3 KapTkoBuM/IIOTOUHUM paxyHKOM.
b

7.5.2.

7.5.2.

7.5.2.
7.5.2.

5. TlpunuHUTH HaJaHHS CEpBiCy Ha MEBHHUK HOMep MOOLTBHOTO TenedoHy B pasi, SKIIO TaKHi HOMEpP MOOUIHHOTO TenedoHy OyB
3a3HayeHuil Kimienrom y 3asBi mpo HajaHHA baHKIBCBHKOT MOCITYTH MOMUIJIKOBO Ta B baHK 3BepTaeThcss HEHANCKHHUHA OTPUMYBad
BiJITIOBITHUX ITOBIIOMJICHB 13 325 BOIO/CKApPTOIO PO MPUIUHEHHS 1X BiANpaBICHHS.

6. He noBepratu KiieHTy cymy KOMLITIB, CIUTaueHUX y BUIVIAI OIUIATH 32 HAJaHHS CEPBICY, B pa3i BIIMOBH BiJl KOPUCTYBaHHS
cepBicoM abo y  pasi 3akpuTTs paxyHKy Kiienra.

7. 3niiicHoBaTH po3cHIKy SMS-moBioMiteHb iHPOPMAIIHHOTO Ta pEeKJIAMHOTO XapakTepy Ha MOOLTbHNI TepMminan Kiienra.

8. Skuio HamaHHs cepBicy 0yJO IPUITUHEHO Y BimoBiaHocTi g0 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 usoro JloroBopy, NOHOBJIEHHS HaaHHS

cepBicy SMS-moBiomiieHs TPOBOAMTBCS 3a OKpeMoro 3asiBolo Ha oOcimyroByBaHHs KilieHTa moJaHOI y ManepoBOMY BHIIISL
6e3mocepentbo 10 banky, abo nuisixom 3BepHeHHs KiieHTa 10 Konrakr-Lentpy banky (a3Binok Ha 0 800 500 999 3i cBOTO hiHaHCOBOTO
HoMepa Tenieony), abo 3 BukopucranusM cucremu Web-Gankinry. JIucranimiiiHe miIKIIOYEHHS TOCIYTH BinOyBaeThes 3 000B'I3KOBOIO
aBTEHTHU(]IKAII€IO KIIiEATA.

7.6.
7.6.1.
7.6.1.

7.6.1.
7.6.2.

7.6.2.
7.6.2.

8.1.

8.2.
8.2.1

8.2.2

OO0O0B’sI3KH CTOPIH:
Kiienr 30008’ 13anmit:

1. OmrauyBaru mociyru banky 3 oOcimyroByBaHHS cepBicy «SMS-0aHKiHI», 3TiIHO 3 YUHHUMH Ha MOMEHT HaJaHHS TaKWX MOCIYT
Tapudamu banky Ha 06cTyroByBaHHS KITi€HTIB-(Ppi3HIHUX OCiO.

2. Ilicns 3mian Homepy MoOinbHOTO TenedoHy MOBIJOMHUTH Mpo 1ie baHk.
bank 3000B’s13aHui:

1. Minxmountu Kiienra mo cepicy «SMS-0aHKiHI».

2. 3abe3neuynTH HamaHHS CEPBICY BIMOBITHO 0 YMOB IbOT0 JloroBopy.

8. YMOBMU BIAKPUTTSA TA OBCJIYIT'OBYBAHHS IOTOYHUX PAXYHKIB

Bank BinkpuBae KiieHTy 3riqHo 3 3asBOI0 Ha MpPUEIHAHHS Ta NPH HAJaHHI HAM BCIX HEOOXIIHUX JOKYMEHTIB, y BiANOBIZHOCTI
3 YMHHUM 3aKOHOJABCTBOM YKpainu, [IoToyHMI paXyHOK y HalliOHaJIbHIH, a00 iHO3eMHIH BaoTax, abo y OaHKIBCBKHMX MeTanax
(301070, Ccpib0) Ta 3IiliCHIOE HOTO PO3pPaxyHKOBO-KacoBe OOCIYrOBYBAaHHs 3 JOTPHMaHHSIM BHMOT YMHHOI'O 3aKOHOIABCTBA Ta
BHYTPIIIHIX TOJIOXeHb baHKy.
[TotouHi paxyHKH, IO BiIKPHBAIOTHCS OAHIEIO (i3MYHOI0 0c000I0 Ha iM'S 1HIIOT (hi3UYHOT 0COOU /Ha iM'S MATIOMITHIX 0Ci6/ Ha iM's
¢izn4HOT 0cOOH, BU3HAHOT CyJJOM HEIi€31aTHO/ Ha iM'st (i3MUHOI 0cOOH, IMBLIFHA IE3IATHICTH SIKOi 0OMEKEHa, BIIKPUBAIOTHCS
Ta 00CIYTOBYIOTBCS 3TiJHO BUMOT JIF0YOTr0 3aKOHOAABCTBA Ta HOPMATHUBHO-IIPABOBHX AKTiB YKpaiHU.
Bank 3000B’s3yeThCA:
3nilicHIOBaTH omepanii 3a po3paxyHKOBO-KaCOBUMHM IOKyMEHTaMH, IO HaiHnum mo BaHky mporarom omepamiifHoro uacy
B JICHb iX HAAXOJUKCHHS. P0O3paxyHKOBI JOKYMEHTH, IO HANIHIUIN ICIS ONEpaIlifHOrO 9Yacy BHUKOHYIOThCS HeE IHi3HIIIe
HACTYITHOTO omepamniiiHoro mHsA. 3a OaxaHHsAM KirieHTa, TmaTtikHi JOKYMEHTH, IO HaIiMIUIM TCIs OMEpaIliifHOro dacy,
OpU  HASBHOCTI TEXHIYHO! MOXJIMBOCTI ~ MOXYTh OyTHM BHKOHaHI BaHKOM Ha INpOTA3i MOTOYHOTO OIEpamiifHOro MIHS.
OnepauiiiHuii 4ac BU3HAYAETHCSI BHYTPILIHIMU JOKyMeHTaMU OaHKy. JJOKyMeHTH, sIKi Haaiiinum 4o 6aHKy Y BUXiJHi Ta CBATKOBI
JIHI BUKOHYIOTbCSI 0aHKOM HACTYITHOTO OIEpaliifHOro [THS.
3niiicHIOBaTH PO3PaxyHKOBI Ta KacoBi omepallii BiANOBIIHO 10 YMHHOIO 3aKOHOAABCTBA YKpaiHM B MEXax 3allUIIKIB KOLITIB,
0aHKIBCBKMX MeTaliB Ha paxyHKy KiieHTa Ha modaTok omepauiiiHoro mms. B pasi TexHiuHoi MoxiuBocTi baHk BHKOHYE
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8.2.3
8.24

8.25

8.2.6

8.2.7

8.2.8
8.2.9

PO3paxyHKOBI Ta KacoBi omeparii 3 ypaXyBaHHIM CyM, IO HaJiHIIIIN IPOTSATOM OIEPaLifHOTO JIHS.

3abe3nevyBaTH 3apaxyBaHHs KOILITIB Ha paxyHOK KitieHTa y BifIOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

3nilicHIOBaTH TIpUifoM Ta BHAAYy TOTIBKM BIANIOBIMHO MO YHHHOTO 3aKOHOJABCTBA, B TOMY YHCII HOpPMAaTHBHO-
npaBoBux akTiB HamionansHoro banky Ykpainu.

V pasi BTpaTH BUIHCKH 3 0COOOBOrO paxyHKy 3a HMHChbMOBOIO 3asiBoto Kirienta, bank Bugae my0iikaT BUINHCKH y MarnepoBiid
¢dopwmi, aje 3a CTPOK He OinblIHi HIXK 5 (I1°ATh) MONEPEAHIX KalIeHIAPHUX POKIB 3 MOMEHTY 3BepHeHHst KitieHTa, BiAMOBiAHO 10
BCTaHOBJICHUX TapH(iB baHKy.

BukonyBaru nopydennst KiieHra B iHO3eMHIH BaTioTi, 0aHKIBCBKHX MeTajlax y HMOPSIKY Ta o0csrax, rnependadyeHux BUMOTaMu
YUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

3MiCHUTH Ky BIIO/POAaK/KOHBEPTALIII0 1HO3EMHOI BalfOTH, OAHKIBCHKUX METaliB B TOPSIKY, Mepen0aueHOMY YHHHHM
3aKOHOJIABCTBOM YKpalHHW, Ha mifcTaBi  3asBok KirieHTa, 32 yMOBHM HasBHOCTI MiATBEP/DKYIOUMX JOKYMEHTIB Ta KOLITiB Ha
Paxynky Kiienra, HeoOXimHuX Ui 3xificHeHHs — omeparli, clulaTd KoMiciiHOI BHHaropoan baHKy Ta cIulaTé IUTaTexis,
BIATIOBITHO TO BUMOT YMHHOTO 3aKOHOJ]ABCTBA YKpaiHU.

BukonyBaTi 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOABCTBA Y KpalHU.

3abe3neunTn 30epe)KeHHs T'POLIOBHX KOINTIB, OaHKIBCHKHX METaliB, IO OONIKOBYIOThCS Ha paxyHKy Kiientay bamky. V
BUIIAJKy HAsSBHOCTI CyMHIBIB B cmpaBxHoCTi miamucy KiieHta Ha momanoMy B bank mokxymenti, Bank BimmoBise y
BUKOHAHHI TAaKOro JOKyMEHTa, PO II0 POOUTHCS BIIMITKA HA MOJAHOMY JOKYMEHTI.

8.3 KutieHT 3000B’13y€ThCsL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BHKOpHCTOBYBAaTH PaxyHOK JUIsl OTPMMAaHHS JOXOJIB 3 JUKEpeTIoM iX MOXOKeHHs 3 YKpalHH, 0 BHILIA4ylOThca KitieHTy-
HEpEe3UICHTY  IHIIOK (I3UYHOI OCOOOIO-HEPE3UACHTOM 1 MiAJSAraoTh ONOAATKYBAHHIO y BiamoigHocTi a0 IlomarkoBoro
Kozekcy YKpaiHu.

JloTpuMmyBaTHCsl NPUHIMINB ~ opraHizamii  Oe3roTiBKOBUX  pO3paxyHKiB, 11X ¢opM, CTaHIApTiB  JOKYMEHTIB 1
JOKYMEHTOO0O0ITy, IO BIPOBa/KeHi B YKpalHi, Ta BCTAHOBJICHHX IIPaBUJI BEJCHHS KACOBHX OIIEPaIliid.

TosimommsaTr baHk y mopsaaxy, mepeabadyeHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHHW, MPO 3apaxyBaHHS Ha paxyHok KiieHra
KOLITIB, II0 {OMy HE HaJIe)KaTh, i TOBEPHYTH KOLITH:

e y HaI[IOHANBHIN BaIIOTI Ta OAHKIBCHKUX MeTalax — y 3-IeHHUI TepMiH 3 THS HaJXO/HKEHHS HA PaXyHOK;

® B iHO3EMHIl BAMIOTI— Y 2-JICHHHUIA TEPMIH 3 THS HaJIXO/DKCHHS Ha PO3MOJIIBUNI PaXyHOK.

Hanasatu Banky 3asBKy Ha OTPUMaHHS IOTIBKOBHX KOLITIB 3 Kacu BaHKy Hamepeno/Hi AHS OTpUMaHHS. Y pasi 3HATTS 3 PaXyHKY
3JIMBKIB OaHKIBCHKUX METANIB, MONEpEeANTH Ipo 11e bank 3a 3 (Tpu) OaHKIBCHKUX JHI 10 3HATTS 3JMBKIB.

CBo€uacHo 3IiiCHIOBATH OILIATYy 32 BUKOHaHI baHkoM omepariii i HajaHi MOCITYTH, BIAMOBIIHO 110 Aitounx TapudiB baHky.

IIpu 3nilicHeHH] onepariii B iHO3eMHIll BaJIoTi, 32 SKUMH BaHK BHCTymae areHTOM BaJIIOTHOTO KOHTPOJIO, B CTPOK HE OiNbII,
HiX 3 KaJeHJapHUX JHI 3 yacy oTpuMaHoi Bia baHky BHMOTH, HajaBaTH baHKy BCi HEOOXimHI i 3IMCHEHHS TaKHX
omepariiii TOKyMeHTH (OpHUTiHAIN Ta KOIIii, 3aCBiTYCH] HAJIG)KHUM YMHOM) BiMOBITHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, a
TaKOXX JIOAaTKOBI JOKyMEHTH Ha BUMOT'Y baHKky.

Hanatu indopmariito crocoBHO imeHTUdikarii ocoou Kiienra (Ta Horo mpeacTaBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXIAHY I
BUKOHaHHA baHKOM BHMOT 3aKOHOJABCTBa y cdepi 3amodiraHHs Ta MpOTHUIT Jierari3amnii (BiIMUBAHHIO) JOXOIB, OAep>KaHUX
3JIOYMHHNM IUIIXOM, 200  (piHAaHCYBaHHIO TEPOPU3MY.

[ 3apaxyBaHHS TOTIBKOBUX KOIITiB Ha [lorounmii paxyHok KiieHT-Hepe3WIOeHT MoIaTKoBO Hamae baHKy NOKyMEHTH, IO
i ITBEP/KYIOTh JUKeperna X MOXOMKEHHS.

8.4. KitieHT Mae mpago:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTIHHO PO3MOpSPKATHCA KOIITaMH HA CBOEMY PaxyHKY 3 IOTPHMAHHSAM BHMOT YHHHOTO 3aKOHOJABCTBA, 33 BHHITKOM
MPUMYCOBOTO  CITHCAHHS (CTATHEHHS) KOIITIB.

OTpuMyBaTH TOTIBKOBi KOIITH, OAaHKIBCbKI METAIM 32 YMOBH HAsIBHOCTI KOIITIB HA PaxyHKY.

Bumaratu cBoe4acHOT0 i OBHOTO 3/IiIICHEHHS PO3PaxyHKIB Ta iHIINX 00YMOBJIEHHX UM J{OTOBOPOM MOCITYT.

3akputn cBiil paxyHok B BaHky y Oynp-sikuil 4ac 3rifHO yMOB YMHHHMX Tapu(iB Ta HOpMaTHUBHO-TpaBoBUX akTiB HBY, Ta
BIJIMIOBITHO IO TOJIOXEHb 1Iboro J[oroBopy.

8.5. bank mae mpaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pa3i HagaHHsA 10 BaHKy MIaTDKHMX NOKYMEHTIB Ul TPOBEICHHS OIepalliif, sKi cymepedaTh YHHHOMY 3aKOHOIABCTBY
VYkpainu, abo y pasi opopmieHHs KilieHTOM MmIaTiKHUX/KaCOBHX JOKYMEHTIB 3 MOPYLICHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpaiHu Ta HOPMAaTHBHO -  mpaBoBuX akTiB HBY, MOTHBOBaHO, 3 MOCHMIaHHAM Ha IIJCTaBH, MepeadadeHi YHHHUAM
3aKOHOJABCTBOM YKpaiHu, oBepHyTH iX KitieHTy.

Binmosmsati KitieHTy y BUadi roTiBKe, 0aHKiBCBKIX METAJIB Y BUIAAKY HETOJAaHHS HAM IOTIEPETHRO 3assBKH Ha X OTPUMAaHHS.
3ifiCHIOBaTH IPUMYCOBE CIIUCAHHS (CTATHEHHS) 3 PaXyHKY y BUIa/IKax, Mepea0aueHIX YHHHUM 3aKOHOIaBCTBOM YKpaiHH.
37ifiCHIOBaTH JIOTOBIpHE CIIMCaHHSA TPOLIOBUX KOIUTIB 3a pPO3PaxyHKOBO-KAacoBe OOCIyroByBaHHs 3 paxyHKy KiiieHra, B
po3mipax, 1o mnependayeHi iF0YMMH Ha JaTy MPOBEACHHS BiqOBiAHOI onepaii Tapudamu baky.

3riIHO YMHHOTO 3aKOHO/AaBCTBa YKpaiHu BuMaraty Bia KiieHTa moBHY iH(popMalliro Ipo oneparii Mo paxyHKy, sika nependaueHa
HOpMAaTHUBHO-TIpaBoBUMH aktamu HBY.

IloBeprytn KiienTy 0e3 BUKOHaHHS IUIATDKHI JOPYYCHHS B 1HO3EMHIHM BaitoTi, 0AaHKIBCHKUX METanax, 3asBU NP0 KYIIIBIO
ab0 mpojax iHO3EMHOI BaIOTH, OAHKIBCHKHX METANiB y BHNAaKaxX iX opOpPMIICHHS 3 MOPYLICHHSM BHMOI 3aKOHOIABCTBa
YkpaiHu, B TOMy YHCHi TaKi, [0 HE BIAMOBIJalOTh BUMOTAM BaJIOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiJICYyTHOCTI JOKYMEHTIB,
SIKi TTOTPIOHI A7 KyMiBJi iHO3€MHOT BaOTH, OaHKIBCHKMX MeTaiiB Ha MBPY Tta mis 3xilicHenns baHkoM BamoTHOTO KOHTPOIIIO
3a PaBOMIPHICTIO IepepaxyBaHHs iHO3eMHOT BafoTH 3 paxyHKy Kuienra.

VY pasi HeHaJaHHs KII€HTOM, 3 SKAM BCTAHOBJICHI JIJIOBI BiIHOCHHH, HeOOXimHOI iHdopMaril s ixeHTHdiKalii Ta BUBUCHHS
¢inancoBoi nmisbHOCTI BaHK Mae mpaBo BiIMOBUTH HOMY B IPOBEICHHI MOAANBIINX (BiHAHCOBHUX OMEpariii.

bank mMae nipaBo BiIMOBHTHCSI Bifl poBeaeHHs (hiHaHCOBOT onepalil y pasi, sKuio (iHaHCcOBa oreparlis MiCTUTh O3HAKH TaKOi, 110
3rigHo 3 3akoHOM Ykpainnm «[Ipo 3amoGiraHHsS Ta MPOTHAiIO Jeramizamii (BiIMHUBAHHIO) JOXOMIB, OAEP)KAHHUX 3JI0YMHHHM
IUBIXoM, abo  (iHAHCYBaHHIO TEpOpH3My» Iiisirae (iHAaHCOBOMY MOHITOPHHTY, Ta TOBimoMHUTH Tpo me CremniansHO
YIIOBHOBaYKCHHUH OpTaH.

Bank Mmae mpaBo 3ynuHHTH mpOBeneHHA (iHaHCOBOi omepamii y pasi, skmo KiieHToM He HamgaHi IOOKYMEHTH UL
000B’SI3KOBOTO  YM  BHYTPILIHBOTO (HiHAHCOBOrO MOHITOPHMHTY, Taka OMepaiiss MICTHUTh O3HaKH, W[0 IiJISAraloTh
000B’sI3KOBOMY 4M BHYTPILIHEOMY (piHAHCOBOMY MOHITOPHHTIY, Ta 3000B’s13aHHUi1 3yITHHUTH POBEACHHS (iHAHCOBOI oneparil,
SIKIIO i yYacHHMKOM ab0 BHUIOI00JEPIKYBadeM 3a Hero € 0coba, sIKy BKIIOUEHO IO Mepeiiky ocid, MoB’si3aHuX i3 3AiHCHEHHIM
TEPOPHUCTUYHOI [IisTIBHOCTI 200 IMIOI0 SIKHUX 3aCTOCOBAHO MIDKHApPOJIHI CAHKII.

ITpu BimmoBi 3 Goky KiieHra 3milicHioBaTH oruiaty OaHKIBCBKMX MHOCIYyT, nepexbadenunx uum Jlorosopom, 3a Tapudamu,
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8.6.

8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

IIIOYMMHE Ha MOMEHT 3JIHCHEHHS PO3paxyHKOBO-KacoBoi orepanii, bank Mae npaso Bigmosutu KiieHTy B HajaHHI TOCIyT, a

TaKO)XK BUMaraT po3ipBaHHS I[bOr0 JIoroBopy B OAHOCTOPOHHBOMY MOPSIIKY.
[pwu 3xilicHenH] po3paxyHKoBHX oneparii KiieHT 3acTocoBye B CBOTH AiSITBHOCTI BCi (OPMH IUIATIKHAX IHCTPYMEHTIB, TIepei0aueHi
YUHHUM  3aKOHOJABCTBOM YKpaiHU (B TOMY YHCII HOpMaTHBHO-IIpaBoBHMH aktaMd HBY). Po3paxyHKOBI JOKyMEHTH HOJAIOThCS
1o banky Ha mamepoBoMy Hocii, a0 B enekTpoHHil Gopmi 3a ymoBH Bukopuctanus « WEB-GankiHr» ( kpim onepariiif o paxyHkam
y OaHKIBCBKUX MeTaJax).
[IpomeHTH Ha 3aJIMIIOK KOLITIB, L0 3HAXOAATHCA Ha paxyHKy KiieHTa, HapaxoByIOThECS BIATIOBITHO 10 BCTAHOBICHUX Tapu(iB OaHKY.
B pa3i memomanHs KiieHToM IumaTiXKHOTO HOpy4deHHS a0o 3asgBH Ha Iepeka3 TOTIBKM Ha OIUIaTy pPO3PaXxyHKOBO-KaCOBOTO
00CITyTOBYyBaHHS B CTPOKH, 1110 BcTaHOBIIeHI Tapudamu banky amst ornaTtu BianosiaHoi nocoyru, Kiient nopyuae banky npoBoautu
JIOTOBIpHE CHHCAHHS KOIITIB 3a PO3paxyHKOBO-KacoBe oOcCHyroByBaHHS 3 [loTouHoro(ux) paxyHky(iB), BiIkpuTux y baHky B
po3mipax, mo nepenbadeHi pitounmu  tapudamu. IIpu npomy BuHaropomw 3a PKO paxyHKiB y iHO3eMHIH BaifoTi, 0aHKiBCHKHX
MeTajlax MOBMHHI OyTH CIUIadeHi (CIMCaHi) 3 MOTOYHOTO PaxyHKy Yy HaliOHaJIbHIH BaJFOTI, BiIKpUTOro y banky.
3a HecBo€yacHe MoBepHEeHH baHKy MOMIIIKOBO 3apaxoBaHHX Ha PaxyHok Kiienra xomrri, Kiient crutauye banky nenro B po3mipi
0,1% Bim cymMH HEHNOBEPHEHMX KOIUTIB 32 KOXXHHUH JEHb IPOCTPOYEHHS, NMOYMHAIOYM 3 YETBEPTOTO IHS BiJ JaTH OTPUMAaHHS
noBiloMmsieHHs Bix banky — abo GaHKy-IDIaTHHMKA IPO 3HiHCHEHHS IIOMHJIKOBOTO IepeKasy 10 THS IOBEpPHEHHS I'POIIOBUX KOIITIB
BKJIFOYHO.
Bank He Hece BiMOBINATBHOCTI 32 BUKOHAHHS OAHKIBCBHKOI omeparlii Ha miacTaBi IUIATDKHOTO JOKYMEHTA y BUNAIKY, SKIIO ITiAIHIC
Kiienta Ha mIaTLKHOMY TOKYMEHTI OyB MiAPOOJICHUH 1 SIKIIO BiACYTHS BUHA BiANOBITAIBHOTO OIepaniifHOro npaniBHUKa baHky.
Bank He Hece BIAOBITATEHOCTI 32 JOCTOBIPHICTH 3MICTY PO3paxyHKOBOTO JOKyMeHTa, oopmieHoro KimieHToM, i BCi CynepedkH, ki
MOXYTh BHHHMKHYTH 3 LUX NUTaHb MK KiieHTOM Ta oTpuMyBaueMm (cTAryBaueM) KOIITiB MalOTh BUPIIIyBaTHCS MK HUMH B
cyInoBoMy MOpAaKy 6e3 yduacti banky.
BignoBinansHiCT 3a BIAMOBIAHICTH iH(pOpPMAIii, 3a3HAYEHOI B PO3PaxXyHKOBOMY JAOKYMEHTI, CyTi omeparii, 3a KO 3IIHCHIOEThCS
nepeka3, Hece KumieHr, sxuil y pasi i HeBiAIOBITHOCTI 30008’ sI3aHUI BIAIMIKOAOBYBaTH baHKy 3aBIaHy BHACTIIOK I[LOTO LIKOAY.
3a HeonepxaHHs cBoedacHO KirieHToMm 3amoBieHol BimmoBimHO 10 1.8.3.4. JloroBopy, TOTiBKH, OaHKIBCBKMX METaliB 3 BHHH
Kuienra, Kiient 3000B’s3annit Ha BHMoOry banky crutatuT mrpad y po3mipi 1 % (oauH BiJCOTOK) BiJ 3aMOBJICHOT CyMH.
V pasi nputsarHeHHs baHKy 10 BiAIIOBITAIBHOCTI 32 HOPYIICHHS BATIOTHOTO 3aKOHOJABCTBA, II0 cTanocs 3 BUHU Kiienra, Kiient
BiAmKon0BYe baHKy 3aBlaHi 30HTKH y TOBHOMY 00CSI31.
[lpu BuKOpHCTaHHI I 3[IMCHEHHS PO3PaxXyHKIB €IEKTPOHHOI TIOIITH, TEIEKCHOTO 3B‘A3Ky a00 MDKHAPOAHOI MiKOaHKIBCHKOT
cucremu SWIFT Bank He Hece BIAINOBINANBHICT 3a HeCcBO€yacHe ab0 HEHaIe)KHE BHKOHAHHS OaHKIBCBKOi omeparii o
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHTa y BUmajaKy mopymeHHs 0aHKOM-BiIIIPaBHUKOM HOJIOXKEHb i 3000B‘s13aHb, BUKIIAJICHUX
Y BIONOBIZHUX MiXKOAHKIBCEKMX JIOTOBOpax PO BIIKPUTTS KOPECIOHICHTCHKHX PaxyHKIB, CTaHIApTiB Ta IPaBWJI, BHKJIAICHAX
y SWIFT User Handbook, mirounx Ha naTy 3IiliCHEHHS IUIATEXY.

Bank 3BUTBHSETHCSA BiA BIAMOBIOAJBHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 3a MaHUM [lOrOBOpPOM y TOMY
BUNAJKY, AKIIO Y BiAMOBIJHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHU Oyze MPOBEICHO MPHUMYCOBE CIIMCAHHA (CTATHEHHS) KOIITIB
3 Paxynky Kuienta abo HakiaieHuii apemT Ha rpoIoBi KOmTH Ha PaxyHKy/ax B Topsi Ky, nepe10aueHOMY YHHHHM 3aKOHOJIaBCTBOM
YkpaiHu.

V pasi 3akpurts [lorounoro paxyHky, bank Bumae KiieHTy roTiBkoro, 6aHKIBCBKMMH MeTajJaMH ab0 MepepaxoBye 3a IO0pyYEHHIM
KJTieHTa (3asBU Ha 3aKPUTTS paXyHKY) Ha iHIINH 0cO00BHI paxyHOK, BU3Ha4eHUH KitieHTOM y 3asiBi Ha 3aKPUTTS PaXxyHKY, BCIO CyMy
3aJIMIIKY KOIITiB, OaHKIBCHKHX MeTaliB Ha [loTouHOMY paxyHKY.

Oco0iuBocTi 00cIyroByBaHHSl NMOTOYHMX pPaxyHKiB, Binkputux ¢isuuniii ocodi 3rigHo [loroBopy mnpo B3aeMonilo 3
Jlep:kaBHOIW cneniajgi3oBaHol0 (iHAHCOBOIO YCTaHOBOKW «/lep:kaBHMi (OHI CHPUSIHHA MOJIOAIZKHOMY SKHTJIOBOMY
OyaiBHHUTBY» (1aidi — [{ep:KMOJI0ABKUTIIO):

8.18.1. KiieHT Hagae po3nopskeHHs (qopydae) banky 31iliCHIOBAaTH JOTOBIpHE CIIMCAHHS IPOLIOBUX KOIITIB 3 PaxyHKY Ha KOPHCTH

Jlep)KMONOABXKNTIA,  PEriOHAJBHUX YIPaBIiHB/IMOTEYHOTO ULEHTPY JlepkMononpxkumia (mami — perioHaNbHI yIpaBIiHHS
JepxxmonoapxuTia), 3a0yloBHUKA (yIpaBHTENs, 3aMOBHHKA, MpojaBs), JlepikaBHOi Ka3HaueWcbkol ciyxOu Ykpaiuum Ta ii
TEpUTOpiaJbHUX OPraHiB, Ha KOPUCTH iHIIOTO OTpUMyBada — (i3u4HOi ocobu y pasi 3aminu croponu (Kiienta Ha mio oco0y) B
JIOTOBOpI TIPO  OOCIYTOBYBaHHS KOINTIB Uil OymiBHUITBA (TIPUAOAHHS) IOCTYHNHOTO JKHTNIA, YKIAICHOTO 3 pErioHaJbHUM
yIpaBaiHHAM JIepKMOIOBKUTIIA, 3TinHO 3 TTopsakoM 3a0e3nedeHHs IPOMaIsH JOCTYITHUM JKHTIIOM, 3aTBEPUKEHUM OCTAHOBOO
Kabinery MinictpiB Vkpainu Big 11.02.2009 Ne 140 (31 3mimamm) Ta IlopsAKOM BHKOPHCTaHHS KOIITIB, NepemdadeHuX y
JiepKaBHOMY OFOJDKETI Ha BIAMOBIMTHHUN PiK JJIS HAJAaHHS AP KaBHOI MIATPUMKH 3 METOIO OyIiBHHITBA (TIPUIOAHHS) JOCTYITHOTO
JKHTIIA, 3aTBEPKEHNM noctaHoBoro Kabinery MinictpiB Ykpainu Big 29 motoro 2012 p. Ne 193, ITopsiakis 3a6e3nedeHHs rpoMaisH
JOCTYITHUM JKHTIJIOM, 3aTBEP/PKCHUX OpraHaMH MiCIIEBOIO CaMOBpsIyBaHHs (Micbkuil Ta oOmacHuii Oromxern)(nani — ITopsimok
BUKopucTanHs Komri).

Onepauii 3a PaxyHkoM (32 BHKIIOUCHHAM apelTy KOWITIB Ta/abo IX MPUMMYCOBOIO CIHMCAHHS y BiIIIOBIAHOCTI IO YMHHOTO
3aKOHOJABCTBA YKpaiHH) 3AiHCHIOIOTHCS BUKIFOYHO Ha Mi/ICTaBi:

- nopydenHs1 KitieHTa Ha IOTOBipHE CIIMICAHHS, BH3HAYEHOTO Y 3asBi Ha MIPUEIHAHHS,
- IIATDKHUX Jopy4eHb KimieHTa, siki monepeaHbo MMCbMOBO MOTOPKeHi 3 JepsKMOII0IbKHTIIO.

8.18.2. Ilignucannsam 3asBH Ha MPHEAHAHHSA 10 Iboro moroBopy KimieHT nopydae banky koskHOTO pasy 3aificHioBatH JloroBipHe
CHHCaHHs, TMependauyeHe LUM IYHKTOM, Y BHIAJKy OTpUMaHHA Bix Jlep)KMOJOABKUTIA/PETiOHANIBHOTO — YIPABIiHHS
Jlep:KMOIOIbKHTIIA, HHCbMOBOTO JICTA-PO3MOPSKSHHS, HircaHoro YITOBHOBAKEHUM HpeICTaBHUKOM
Jlep>KMOOABKATIIA/PET1I0HANBHOTO YHPaBIiHHS J{epKMOJIOABKHUTIA, TOJOBHUM OyXTalTepoM, Ta CKpIIUICHOTO II€YaTKOIO, SIKHUH
uzHauatuMe [11b KiienTa, Homep PaxyHky, 3 SIKOTO 311 ICHFOBATUMEThCS CIIIICAaHHSI, CyMY, sika TIOBUHHA OyTH criicaHa 3 PaxyHKy,
OTpHUMyBada Ta peKBI3UTH PaXyHKY, Ha SIKHI ITOBUHHA OyTH IepepaxoBaHa cricana 3 PaxyHky cyma.

JloroBipHe crivicaHHs, BKa3aHe y IbOMY ITYHKTI 341HCHIOEThCSI BaHKOM Ha Imi/ICTaBi BiJIIOBITHOTO MEMOPiaJIbHOTO OpJIepy HE Mi3Hile
HACTYMHOrO OAHKIBCHKOTO [HSI TiCis OTPUMaHHS Bif JIep:KMOJIOABKUTIA/PEriOHANBHOTO yIpaBmiHHA JIep)KMOIOABKUATIA
BIATIOBIZTHOTO JINCTa-pPO3MOPSUKEHHS, B CyMi, BKa3aHIH y TaKOMY JIUCTi-pO3NOPSIPKEHHI, IMPU HBOMY CIIMCAHHS 3iHCHIOETHCS
BankoM BHKIIIOUHO y BUIIAJKy JOCTaTHOCTI KOIITIB Ha PaxyHKy 1u1st 31ifiCHEHHS TaKOTO CITHCAHHS.

8.18.3. 3akpurrs PaxyHKy Ta OTpUMaHHs 3aJMIIKy KOIUTIB, 10 3HAXOAATHCS Ha HHOMY Ha MOMEHT 3aKPUTTS, 3[iHCHIOETHCS
BUKJIIOYHO 33 YMOBH MOIEPEIHBOrO IOTO/DKeHHs Takux MAid i3 JIepKMOJIOABKUTIOM/PETiOHANEHIM  yIPaBIiHHAM
JlepkMo0ibXKUTIA.

8.18.4. Ilignucanusm 3asBu Ha nOpHeaHanHs uporo Jloroopy Kumient Hamae bBanky [03Bi1  po3kpuBaté
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8.19.

8.20.

Jlep>KMOJIOABXKATITY/perioHalIbHOMY YIIPaBIHHIO JlepKMOJIoABXKNUTIA y Oyab-sKkuii criocid Oyap-saKy iHdopmarito npo Kitienta, mo
ckiaziae 6aHKIBChKY TaEMHULIO (Y TOMY YHCII iH(popMaIIiro po BinkpuTTsa PaxyHky 3rixHo nsoro Jlorosopy, cran Paxynky Ta Oyzab-
SIK1 TIPOBEJICHI 32 HUM OIlepallii, TOIIO).

8.18.5. Kiient mMae mpaBo 3a MICEMOBHM ITOTOKEHHAM [lep>KMOJIOABKUTIIA/PEriOHAIBHOTO YIIPABIIHHS J{ep KMOJIOIbKHUTIIA
HaJaTH MPaBO PO3MOPSHKEHHS paxXyHKOM TpeTiii 0coli HuisixoM oopmMiieHHs AoBipeHoCTi y baHky abo HOTapiaJbHO 3aBipeHOL
nosiperocti. OdopmieHHs noBipeHocTi y BaHKy 3AiCHIOETBCS 3rigHO (hopMH Ta MpaBHi 0)OPMIICHHS 3aTBEPKEHUX BHYTPILIHIMA
nokyMeHTaMu baHky.

8.18.6. KiienTt Mae mpaBo po3MmopsIIUTHCS ITPABOM Ha 3aIMIIKHM Ha paXyHKaxX Ha BUIIATOK CBOET cMepTi, 3p0OHBIIHN 3aII0BiaIbHE
PO3MOPSKEHHS 32 MHCHbMOBHUM IOTO/PKEHHAM J{epKMOIIOIbKUTIIA/PETiOHAIBHOTO YIIPABIIiHHS J[epsKMOIOIbKUTIIA.

Oco0.11BOCTi 00CJIYrOBYBAHHS NOTOYHUX PAXYHKIB y 0aHKIBCHKHX MeTajIax:

8.19.1. 3a posnopsypkenHsM KitieHTa 3a TOTOYHIM paxyHKOM y OaHKIBCHKUX MeTaax 31iHCHIOIOTECS TaKi olepaii:
8.19.1.1. Ha paxyHOK 3apaxOBYIOThCsI OaHKIBCHKI METaJIH:

* BHeceHi 0e3 (i3UYHOI IOCTaBKY,

* mepepaxoBaHi 0E3rOTIBKOBUM IUIIXOM 3 MMOTOYHOTO ab0 IEMO3UTHOro paxyHKy KiieHTa, Ha SKkoMy OOJIIKOBYIOTbCS OaHKIBCHKi
MeTall;

* KyIUIEHI 3a JOPYYEHHSIM BIaCHUKA PAXyHKY.

8.19.1.2. 3 paxyHKY IpOBOAATHCS TaKi BUJATKOBI omeparii:

* BHJa4ya OaHKIBCHKUX METAJIIB;

* TepepaxyBaHHS Ha BIACHUI MOTOYHHMH a0 Neno3uTHUH paxyHok KirienTa;

* mpoJaax OAHKIBCHKUX METAIIIB;

* mepepaxyBaHHS 3 METOIO 3/IiHCHEHHS KOHBEPTAIlii OJJHOTO OAHKIBCHKOT'O METAy B iHIIIHH.

8.19.2. Bupartkosi Ta mpubyTKoBi onepanii 3a Paxyakom KiieHTra B 6aHKIBCHKUX MeTanax 34iHCHIOIOThCS baHKOM 3 JOTpUMaHHIM
BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPILIHIX MojokeHb baHka Ta Ha mixcraBi nmomannx Kiienrom no Bauky 3asB mpo
KYMIBIIO/TpoAaXk 0aHKIBCEKOT'O MeTally, BHECEHHS/BUIauy OaHKIBCHKOTO MeTally, IUIaTiKHOTO JOPYYEHHSI B OaHKIBCBKOMY MeTalli.
Bupaua 6aHKiBchKUX MeTalliB 3 paxyHKy KitieHTa 31iHCHIOETBCS, 3a y3ropkeHHsIM KitieHTa, 31MBKaMu, Macolo He MEHIIOI0 HixK Maca
37IMBKiB, BHECEHNX Ha PaxXyHOK.

YMoBH HaJaHHA NOCJIYIH KYNiBJi/mpoaaky/KoHBepTalii iH03eMHOI BaJI0TH 200 0aHKIBCHKHMX MeTa/liB Ha MIzKOAHKIBCBKOMY
BAJIOTHOMY PUHKY 32 fiopydennsiM Kimienra:

8.20.1. Knient Hamae 3asBy (momatok Ne 19 nmo mporo [loroBopy) mo banky y mamepoBoMy BHIIAAI A0 MiAPO3IiTY, 1€
obciyroByeThest paxyHok KimieHTa. 3asBa i€ IpoTATOM CTPOKY, HEOOX1THOTO AJIsi BUKOHAHHS TaKOi BAJIFOTHOI orepartii.

8.20.2. Kymismsi, mpoaax abo KOHBepTallis iHO3eMHOI BaltoTH (0aHKIBCBKUX METAIiB) MPOBOAUTHCS OAHKOM Ha MiACTaBi Ta y
BIJITIOBITHOCTI IO BUMOT JIFOYOT0 3aKOHOJABCTBA. 3asBa JIi€ MPOTITOM CTPOKY, HEOOXiTHOTO JJIs BUKOHAHHS TaKOi BAJFOTHOT
omepailii, aie He Oinbiie 30 KaJeHIAPHUX JTHIB.

8.20.3. Bank npuiiMae 10 BUKOHAHHS 3asBY NPO KYIIBIIO iHO3€MHOI BAIIOTH MICJsl MOAAHHS KIIEHTOM JOKYMEHTIB, SIKI €
MiCTaBOIO JUTA KYIiBJII 1HO3EMHOI BaJFOTW Ta Iicis mepepaxyBaHHs KilieHTOM Ha okpeMuil aHamiTW4HUI paxyHOK B AT “Ab
“PAJJABAHK” xomtu B rpuBHSX y po3Mipi, 0 TOTPIOHUI 171 KYIiBIIi iHO3eMHOT BaTFOTH (0aHKIBCHKMX METAIiB) 3a3HAYCHOI(MX)
y 3asBi.

8.20.4. IMoxaHHsAM 3asBH PO KYIIBIIIO iHO3eMHOI BatoTH (OaHKiBChbKUX MeTatiB) KiieHT nopydae banky yrpumaTn KomiciiiHy
BHHArOPOJY B TPUBHSAX, 3T1IHO 3 AitounMu Tapudamu baHKy 3 MOTOYHOTO paxyHKy y TPHBHI, IO BIAKPUTO 32 UM J[oroBopoMm.

8.20.5. [NonmanHsAM 3asiBE PO MPOaXK iHO3eMHOI BAIOTH (OaHKIBChKHX MeTaniB) KiieHT mopydae banky crucaTti 3 moTOYHOTO
paxyHKy B iHO3eMHiil BamoTi (OaHKIBCHKMX MeTaliB), SIKMH BIIKPUTO 3a UM J[OroBOpOM, CyMy KOIUTiB B iHO3€MHiH BaJOTi
(OaHKIBCBKMX MeTajax), IO TNPOJAEThCS Ta Y BUIAAKY IPOAAXY iHO3eMHOI BamoTH (OaHKIBCBKMX MeTaliB) nopy4ae baHky
yTPUMAaTH KOMICii{Hy BUHAaropoJy B TPUBHIX, 3TiJHO 3 Ai0YUMH Tapudamu BaHKy, 3 KOIITIB, OTpUMAHMX BiJl IPOAAXY 1HO3EMHOT
BamoTH (0aHKIBCbKUX MeTaliB). CymMa He BUKOPHCTAHOI iHO3eMHOI BamOTH (0aHKIBCHKHX METAJIiB) IMOBEPTAETHCS HA MOTOYHHI
PaxyHOK, 3 SIKOTO BOHa OyJM CMCaHa.

8.20.6. [NomanHsAM 3as1BE PO KOHBEPTALiIO iHO3eMHO1 BatoTH (OaHKIBChKHX MeTalliB) KiieHT mopydae banky nepepaxysatu 3
HOTOYHOTO PaxyHKY B iHO3eMHii BamioTi (0aHKIBCBKHMX MeTanax), SIKMH BiAKPHUTO 3a 1M J[OroBOpOM CyMy iHO3EMHOI BaJIOTH
(OaHKIBCHKMX METallB), 110 KOHBEPTYEThCSA Y PO3Mipi, siKMi moTpibeH [uisi KoHBepcil Ta gopydae BaHky yTpuMatu KoMiciitHy
BHHAropo/y B IPUBHSIX, 3riHO 3 Aitounmu Tapudamu banky, 3 paxyHKy y TPUBHSX, 1[0 BKa3aHO y 3asiBi. Y pa3i 3ailficHeHHs onepartii
3a KypcoM, HIDKYUM, HiX 3a3Ha4YeHui y 3asBi, abo B pa3i HEMOXKIMBOCTI BUKOHAHHS 3asBH KitieHT nopydae BaHky mepepaxyBaTtu
KOIIITH, IO 3ATHIIHINCH Ha IIOTOYHUH PaxyHOK 3 SIKOTO BOHHM CIHCaHi. Y 3asBi Ha KoHBepTatito KiieHT Bka3yeTscs ab0 cyma BaIFOTH
(Maccy 0OaHKIBCHKHX METAJIB), [0 KOHBEPTYEThCS (MMPOAAETHCS), a00 cyMa BarOTH (Macy OaHKIBCHKHX METaJiB), O KYITy€EThCS.

8.20.7. 3a mozanHoI0 3asBK0I0 baHK Mae MpaBo BUKOHATH 3asBY 3a PaXyHOK KOIITIB (OaHKIBCHKUX MeTaiB) banky.

8.20.8. Kypc (kpoc-kypc) BiIHOBiIHOT yroau mpo KymiBIo, MpoJak abo KOHBEPTAL[iI0 iHO3eMHOI BaIIOTH 200 OaHKIBCBKHX
MeTaJliB BCTAaHOBIIOETHCS BaHKOM caMOCTIiiHO 3 BpaxyBaHHSIM 00MeXeHb BKa3aHHX Y 3asBi KiIi€eHTa. B 3asBi KIIEHT MOXe 3a3HaYaTH
1 poBe 3HAYCHHS KypCy KyIiBIli, Mpoaaxxy abo KoHBepTalil iH03eMHOT BaoTH (0aHKIBCHKHUX METAJIiB) B TPUBHSAX a00 3a3HAYUTH
"3a KypcOM YIOBHOBa)XEHOT0 OaHKy".

8.20.9. SIkimo KymiieHa iHO3eMHa BallloTa Ha MiKOAHKIBCHBKOMY BAJIIOTHOMY PHHKY YKpaiHH He OyzAe mepepaxoBaHa 3a
NPU3HAYEHHAM Yy BH3HAYEHWH 3aKOHOMABCTBOM YKpaiHu cTpok, KiieHT nopydae bamky mpomaTH iHO3eMHY BaliOTy Ha
MDKOAHKIBCBKOMY BaTIOTHOMY PUHKY YKpaiHH.

8.20.10.  bank moBeprae 0e3 BUKOHAHHS 3asBH IIPO KYIIBIIO, IPOAaX ad0 KOHBEPTAIiI0 iIHO3EMHOI BaJIFOTH B pa3i BiACYTHOCTI
JIOKYMEHTIB, SIKi MOTPiOHI AJI KyMiBIIi iHO3eMHOI BaJIIOTH Ha MiXXOAHKIBCHKOMY BalIOTHOMY PUHKY YKpaiHW Ta Ul 3AiHCHEHHS
YIIOBHOBa)XeHUM BaHKOM BaJIFOTHOTO KOHTPOJIO 32 LI€I0 ONEpPAIi€lo KIi€HTA.

8.20.11.  bank noBepTae 6e3 BUKOHAHHS 3asBH NPO KYIIBIIO, MPOAAK a00 KOHBEPTAIil0 iHO3eMHOI BaIOTH a00 GaHKIBCHKHX
MeTalliB, K110 baHK BUKOHYE JOKYMEHT IIPO apelluT abo NPUMYCOBE CITHCAHHS KOIITIB 3 paXyHKY, IKHil BAKOPHCTOBY€ETHCS KITIEHTOM
JUTS KyTiBii abo poAaxy iHO3eMHOT BAJIIOTH.

8.20.12.  bank noBepTae 06e3 BUKOHAHHS 3asBY B pa3i 3akiH4eHHI Ii TepMiHy Jii, BiZICyTHOCTI KOIITIB sl i BUKOHAHHS abo B
IHIINX BUMAKaX, Mepea0aueHUX JiF0YUM 3aKOHOIABCTBOM.

8.20.13.  Ilpum noBepHeHHi 3asBu, bank mpocraBise Ha 3asBi Haxnuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a
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MIAMACOM BiJIIOBIIaJJbHOTO BHKOHABIS Ta KOHTpOJIEpa MiAPO3JALTY. 3a MHCHMOBOK BHUMOTOIO KilieHTa baHK, micis 3midCHEHHs
orepaiii 3 KymiBii abo mpogaxy iH03eMHOI BaIoTH a00 OaHKIBCHKUX METalliB HAJla€ KIIEHTY iHPOPMAIIIO IIPO CyMy KyIIeHoI abo
IIPOJaHOi 1HO3eMHOT BATIOTH a00 Macy KyIUIEHUX a00 IpofaHKuX OaHKIBCHKUX METaiB Y TPOHCHKUX YHINIAX, KYPC, 3a SIKUM iHO3EMHa
BayoTa 200 OaHKIBCHKI MeTaiM OyiM KyIuleHi abo NmpojaHi Ha MiXOaHKIBCBKOMY BAIIOTHOMY PHHKY YKpaiHH, cCyMy BCiX BUTpaT,
SIKy CIUIATUB KIJIEHT 3a NPOBEIEHHS X omepamii. [Hpopmaris HamaeTbes 3a KOXKHOIO olepamniero. BapTicTs HagaHHS Takol
iHpopmarii BuzHavyeHa aitounmu Tapudamu bauky.

8.20.14.  KuieHT Mae mpaBo BiAKIMKaTH 3 BaHKy, 3asBy MpO KyMiBIIO, OpOJax ab0 KOHBEPTAIil0 iHO3EMHOI BallOTH abo
0aHKIBCHKUX METaJIB Y OBHI/ a00 YaCTKOBIH CyMi IIUITXOM HOAAHHS JIMCTA PO BiAKINKAHHS, CKIaIeHOT0 B TOBUTBHIN (opmi. JTuet
HaJa€eThCs 70 MiAPO3ALTY Je 00CIyroBYEThCS PaXyHOK KiieHTa. B pasi sik mo BaHk moHic BUTpaTé Ha BUKOHAHHS TakKoi 3asiBKH,
KJTI€HT IIOBHHEH KOMIICHCYBATH TaKi BUTPATH.

9. YMOBH HAJJAHHSI ITIOCJYT'U «WEB-BAHKIHI" JISI IPUBATHUX KJII€HTIB»

9.1. Tlocayra « WEB-6GaHKiHI» — I1e KOMIUIEKC iHpOpMAIiHHUX MOCIyT 3a paxyHkoM KiieHTa Ta 3miliCHEHHs omepariif 3a paxyHKOM Ha
MCTaBl  JOWUCTAHIIMHUX po3nopsypkeHb KirieHTa, KpiM BHIAAKiB OOMEXKEHHS IIpaBa PO3HOpSKEHHS paxyHKoM KirieHra,
BCTAHOBJICHHX UYMHHMM  3aKOHOJABCTBOM YkpaiHu. [Ipm 1poMy kopucTyBaHHs nociayramu « WEB-GaHkiHr» He ckacoBye
MOXJIMBOCTI BHKOPHCTAaHHS ITallEPOBUX PO3PaxXyHKOBHX JJOKYMEHTIB, II[0 HAJalOThCS y BCTAHOBJIEHOMY YMHHHM 3aKOHOJaBCTBOM
VYkpainu nopsaxy Ta Ha ymMoBax 1poro /lorosopy.

9.2. 3 meroro 3xidicnerns KiieHTOM GaHKIBCHKHX OIepailiii, 0 He MOB'sI3aHi i3 3AiMCHEHHAM MiAMPUEMHHUIBKOT AisutbHOCTI, BaHK, 3a

yMoBH HasiBHOCTI y KitieHTa 3apeectpoBaHoro Ta BepudikoBanoro B banky Homepa ¢inaHcOBOTrO TenedoHy, MOXKe HaJaBaTH HOMy
JIOCTYH 10 AucTaHiiHOi cuctemu « WEB-GaHKiHTY.
KiienT nonepeHpo 03HaifOMUBCS 3 yMOBaMH HaJlaHHs nocityru « WEB-0aHKIHT», sIki HOTO BIAIITYBAIH, MiATBEPIPKYE CBOIO 3TOIY
3 HUMH Ta CBOIO TOTOBHICTh Ta Oa)kaHHS BUKOPHUCTOBYBAaTH BKasaHHH cepBic bBaHKy, nuisxom camocTiiiHOT akTHBamii 00JIiKOBOTO
3anucy B cHcTeMi. bynb-ske iHIIE NMUCEMOBE MiATBEPIDKEHHS HasBHOCTI 3roan KiieHTa 3 mporo mpuBoxy He motpibHO. Ilpm
npuenHanHi 1o nociayrd « WEB-Oankinr» KitieHTy aBTOMAarHyHO HamaeThCsi MOXIIMBICTH 332 CBOIM OakKaHHSIM BHKOPHCTOBYBaTH
Smartphone-Bbaukunr (RB24).

9.3. Kuient 3midicatoe goctyn mo «WEB-6Gaukinry uepe3 mepexy Internet, a came uepe3 caiit cucremun «WEB-OaHkiHD» 32
anipecoro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-Bbankunr (RB24).

9.4. Joctynm mo Mmepexi Internet, a Takox M0 IHIIMX TEXHIYHHX 3aCO0IB Ta MPOrPaMHOro 3a0e3MEUYCHHS, MO € HEOOXIMHUMHU IS
3niificHeHHsT nocTymy Ha callT « WEB-0aHKkiHr», He € mpeaMeToM boro JloroBopy, i 3ade3neuyerscs KimieHToM caMoCTiiHO i 3a Horo
BJIACHUH pPaxyHOK.

9.5. Kuient 3a gomomororo cuctemu « WEB-6ankinr iHinioe, a bauk, 3a paxyHok Kiienra, BukoHye GaHKIBChbKi Omepailii, BiAMOBIIHO
1o uporo Jlorosopy. IniniroBanHs KiienTom Oynp-sxoi omepartii uepe3 « WEB-0aHKIH € TOCTaTHIM MiATBEPIKECHHSIM TOTO, IO
KiieHT o3HaliOMHMBCS 3  YMHHMMH Ha BiNOBITHMII MOMEHT yMOBaMM BHKOpHCTaHHS cucteMu «WEB-0aHkiHr», BOHHM Homy
3pO3yMiJIi Ta BiH MOTOJUKYETHCS 3 HUMHU  (TpUHMAE iX).

9.6. Hamannus Kmienty moctymy no «WEB-Oankinry 3milicHioeTbesi baHkoM 3a yMoOBH HasBHOCTI y KilieHTa 3apeecTpoBaHOro Ta
BepudikoBanoro y banky Homepa dinaHcoBoro TenedoHy, OTpUMaHHS KOAy akTHBamil y BUrsiAi SMS Ha HOoMep ¢iHaHCOBOrO
TeneoHy Ta caMOCTiifHOT akTHBaIii 00JIiKOBOrO 3amucy B cucTeMi. KIrieHT po3ywmie Te, M0 BHKOpHCTaHHSI HUM cucteMd « WEB-
OaHKiHT» He 1mo30aBisie KimieHTa MOMIIMBOCTI 3[IHCHUTH BIiNNOBiAHY OaHKIBCBKY — OIEpallilo 3BUYAifHUM YnHOM. Posymiroun me,
Kiient y pasi Buxopucranas « WEB-OaHKiHT» 3a37aneriib MOTOMKYETEC 3 THMH PU3UKAMH, SIKI  TPUTaMaHHI pOOOTI B Mepexi
InTepuer.

9.7. Tlicna 3miiicHeHHsT caMOCTiiHOT akTHBAIlii 00iKOBOTO 3amucy KilieHT aBTOMaTn4HO OTpUMY€ H0CTym 10 cucTteMu « WEB-GaHKiHY.
Micns  axtuBauii y cucremi « WEB-6ankinr» Kiient moxe BukopucroByBatn cucteMy « WEB-Gankinry i3 3actocyBannsm EIT y
purisigi OTII.

9.8. s 3piticaenHs goctymy 1o « WEB-6ankiar» KilieHT BUKOPHCTOBYE HACTYITHI aBTOpHU3aIliiiHI TapaMeTpu:

9.8.1. Jlorin € iHpopMariero 0OMeKEHOTO MOMIMPEHHS Ta MoKe OyTH moBimomieHHH KiTi€HTOM BHKIIFOYHO CIiBPOOITHHKY
Banka. KimieHT MO>ke 3MiHHUTH JIOTiH TUTBKH Ha eTari akTuBarii. KiieHT 3000B'13aHmiA caMOCTiiTHO 3a0€31eYnTH/TapaHTyBaTH HEMOXKITHBICTh
OTpHMaHHSA TpeTiMH ocobamu iH(opMarii mpo JoriH. PU3HK i BCIO BiNNOBiAaNbHICTH 32 HECAHKIIOHOBaHE BUKOPHCTAHHS JIOTiHA Hece
BuKIouHO  KimieHr.

9.8.2. [Mapons mnmst Bxoxy (mami 3a tekctoM — «llaponby), skuit Bu3Hadae cam Kirient. [lapoms Moxke OyTu 3MiHEHHI
HEOOMeXeHy KiNbKicTh pasiB. HoBuii mapousb (koxkeH HOBHH Mapoiib) € A mojioxkeHs nporo Jorosopy Iaponem. [pu pomy:

9.8.2.1. KiieHT 3000B's3aHUI 3a0€3MEUYNTH/TAPAHTYBaTH HEMOXIUBICTh TPETIX OCI0O 3MIMCHUTH AOCTYN Ta/ab0 BHKOPHCTATH

[Tapons;

9.8.2.2. pu3HK 1 BCIO BIINOBITaNTBHICTE 32 HECAHKIIIOHOBaHEe BUKOpHcTaHH: [lapors Hece BukiouHO KitieHT;

9.8.2.3. 0Oyzmp-iKy oco0y, sika Bukopuctana Jlorin ta [lapons, bank 6e3ymMoBHO BBaxkae 3a KirieHTa i He Hece BiIOBIAANBHOCTI,
SKIIO i€ HE BIANOBimac AiMCHOCTI;

9.8.2.4. Oynp-sxuit HoBuii [Tapons Bu3HaeThCs 1M JoroBopoM i BcimMa HOro 4acTUHAMHU.

9.8.3. Koxn noctyny y Burmsini SMS Ha HOMep (iHaHCOBOTO TenedoHy OTpHMyBaHHMIA ITiCIs PABUILHOTO BBEACHHS JIOTiHA Ta
apoJIs.

9.8.4. Jns 3MiHU JoTiHA Ta/ab0 BITHOBICHHS Mapois Ciryx0a KITi€HTChKOi minTpuMmkd OaHky aBTeHTH(]iKye KiieHra Ta
BUKOHYE CKMIaHHsA mapois. Ilicis mporo KitieHT MOBTOPHO MPOXOAWTH MPOLEAYPY aKTHBAIil, MiJ Yac SKOI Mae MOXKIHBICTh 3MIHUTH
JIOTiH Ta BCTAaHOBHTH HOBHI MapoJib.

9.9. Beenenns nanux (Jloriny ta [lapomro) minTBepIDKyeThbes IHGPOBHM KOAOM, SIKHMH HANPaBISETHCS 3a JIOTIOMOTOIO
SMS-noBinomniennss Ha Homep ®DinancoBoro tenedony Kiienta. Pusuku nanpasnenns SMS-nosimomnenus Ha nomep DixHancoBoro
tenedony Kiienra y Bumagky — #oro BrpaTtu Ta/abo mepenaui Kiientom aGo TenedoHHOIO KoMmaHier, 1o obcayroBye Kiienra, 6e3
IMCbMOBOTO MOBigOMIIeHHS 1po 1ei pakr Bbauky, Hece Kiient. be3 BBeneHHs ab0 MOMMIKOBOTO BBEJCHHS LU(PPOBOro KOAY AOCTYH 10
cucreMu « WEB-OGaHKiHI» He HalaeThbCs.

9.10. IMix wac 3xilicHEHHS pO3paxyHKIB Ta IHIIKX [i 3a gomoMoroio cucteMu «WEB-0aHKIHT» BHKOPHUCTOBYIOTHCS
CJICKTPOHHI JOKYMEHTH Ta IIOBIJOMJIEHHs, (OpMH SKHX BCTaHOBIIOIOThCS bankoM BimmoBimHo 1o BuMor HarmioHambHOTO OaHKY
Vxpainy, sKi HiIMHACYIOTBCS — eNeKTpoHHUM minmucoM Kimenra y Burisini OTIIL

9.11. Jnst aBreHTHOIKamil HigNHUCyBada eJNEKTPOHHOTO JOKYMEHTY 3acTOCOBYETHCS eNeKTpoHHWH mimmuc. B Banky
3actocoByioThest EIl y BUrIsiAi  0JHOPAa30BOrO TMMYACOBOTO Iapoiito, reHepoBaHoro cucremoro « WEB-GaHkiHr» Ta HamiciaaHoro 3a
JIOTIOMOTOI0 MOBIIOMIIEHb y TeKcToBoMy (opmari SMS na Homep DinancoBoro Tenedony KiieHnra, Bkaszanuii y BiAnoBiaHii 3assi.
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9.12. OTII renepyetscst cucremoro « WEB-Oankinr» Ta Hancumaerses KiieHTy Oe3nocepenHbo Tepex iHIIiIOBaHHSIM

OaHKIBCBKOI omepanii 3a monomoroto SMS-mosigomienns Ha Homep PinancoBoro tenedony Kmienra. Crpox aii OTII o6mexenuii. B
pasi 3arpumkn Benenust OTII g nminmucy noxymenra KiieHnty HeoOXiqHO BUKOHATH 1ii 3 reHepanii HoBoro OTIIL.

9.13. Iepesipka bankom aprentmuynocti EIl y Burmimi OTII enekTpoHHOro JOKyMEHTa IIPOBOJHUTHCS aBTOMATHIHO

MPOTpaMHO-TeXHIYHUME 3acobamu cuctemu « WEB-OaHKiHT».

9.14. CTOpOHU TN 3roAM, IO eIeKTpOoHHUN mignuc y Burisiai OTIL:

e BigmoBigHO 10 cT. 207 LluBinBHOTO KOZEKCY YKpaiHHM, € MPAaBOMIPHUM IIpU yKJIaJaHHI B nojanbmioMy Mk CTOpoHaMH yron 3a
nonomororo cucreMn «WEB-6ankinr» Ta/abo mnpu iHiniroBaHHI, migTBepiuKeHHI Tomo KiieHtomM Oymb-skoi omeparii,
nependadeHol MM JIOTOBOPOM Ta MOXKJIMBOCTSIMHA cucteMu « WEB-0aHKiHT»;

e IIiANHMCYyBad, KW CTBOPIOE eNeKTPOHHUHN qoKyMeHT 3 EI, 1M cammm 3acBiqgye, 0 03HaHOMHBCS 3 YCIM TEKCTOM JTOKYMEHTa,
MOBHICTIO 3p0O3yMiB {OT0 3MiCT, HE Mae 3alepedyeHb 10 TeKCTYy NOKYMEHTa 1 cBimoMo 3actocoByBaB cBiif EIl y koHTekcrTi,
nependayeHoMy JOKYMEHTOM (ITiAMKCaB, MOTOAMB, 3acBia4uuB Touo). HokymenT nignucanuii EIl y surmsani OTII npupiBHIOETHCS
[0 JOKyMEHTa, IMiNUCAHOT0 BIIACHOPYYHO i HE MOXKe OyTH BU3HAHUM HEAifICHUM 4epe3 Horo eneKTpoHHy Gopmy;

e Bci OaHKIBCBKI omepamii, yroau, IHII JOKYMEHTW/IHIIIaTHBH, 3MifiCHEHI B €JNEKTPOHHOMY BHIJLIII, € EJICKTPOHHHMH
JTOKyMEHTaMH 1 BBOKAIOTHCS TaKMMH, IO YKJIAAeHi i3 JOAep)KaHHSIM NHCbMOBOI Qopmu, i He MOXYTh OyTH
OcKap)KeHi/BU3HAHCHUMH HeiICHIMH 4Yepe3 1X eJIeKTPoHy GopMmy;

e KirieHT 3000B'13aHMi1 3a0€3MeUNTH Ta TapaHTyBaTH BaHKy HEMOMIIHMBICTH TpeTiX OCi0 3miHCHUTH MOCTYH Ta/abo BHKOPHCTATH
OTII, a Takox mpHiiMae BCi PU3UKH MOB’A3aHi 3 goctynoM Ta BukopucTanHaM OTII Tpetimu ocobamu Ge3 momepenrHbOro
MHCHMOBOTO MOBiTOMIIEHHS baHKy;

® p3HK, 30MTKH, OyIb-sIKi MaifHOBI BTpaTH Ta IHIIYy BiIIOBIJaJBHICTH 32 HEZOTPUMAHHS yMOB Iboro JloroBopy B 4acTHHI
HecaHkiioHoBaHoro Bukopuctanas OTII nece Buximouno KiieHt;

e Oynp-sKy oco0Oy, sika Bukopuctana OTII bank OGe3ymoBHO BBaxkae 3a KiieHTa i He Hece BIAMOBINATBHOCTI, SKIIO 1€ HE
BifmoBiae ailicHoCTi. Bynp-sika OaHKIBChKa OIepallis, yroaa TOLIO HE MOKe OyTH BiMiHEHa, po3ipBaHa, BU3HAHA HEIIMCHOIO,
BIJIKJIMKaHA TOMIO, SIKIIO BOHA Oyia 3ailficHeHHa 3 BUKopucTanusaMm EIT;

e Oynmp-sxuit OTII, Haganmit Knienty bankom i oTpumanmnii HUM 3a gonomororo SMS-moBinomieHHs Ha HoMmep PiHaHCOBOTO
TenedoHy, BHU3HAeThCs LUM JloroBopoM i Bcima Horo wactuHamu sk EIT Kiienra, BiacHopyY HakiageHWH Ha €IEKTPOHHUH
JOKYMEHT

9.15. KrmieHT Hece pu3MK Ta HEraTHBHI HACHIAKH BTpaTH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO MEPEXOIUICHHS

iHpopMarii Tomo MoOiTpHOTO Tenedony (BiamoBinHOi SIM-KkapTn).

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

3mina Homepa ®inancoBoro tenedory Kimienra moke OyTu 37ilicHeHa BUKIIOYHO OUIIXOM monxaHHs KiieHtom no basky

BiAnoBinHOI 3assBU 1po 3MiHy HoMepy PinaHcoBoro Tenedony Kitienra y mucemMoBomy BUriai Ta Bepudikamii Kimienra.

IMepenmik  OaHKIBCBKMX  oOmepamild, yrox, HOKYMEHTIB (Hamami — «OaHKIBCBKMX oIlepamiii»), IIO MOXyTb OyTH

iHIIIHOBaHI/Mmi MK CcaHi/yKIaIeHI Knientom 3a nmomomoror cuctemd «WEB-OaHKiHI», a TakoX TOPSIOK I1X 3iHCHEHHS

BU3HAYAIOTHCS [IM JIOTOBOPOM Ta (hYHKIIOHATEHUMH MOIIMBOCTSIMH CHCTEMH, a CaMe:

® TeperIAAaTH OCHOBHI Ta IOJATKOBI KapTH;

®  [eperysiIaTH CBOl paXyHKH, ICTIO3UTH Ta KPEAUTH;

®  YIPaBIATH CBOIMH KapTamu (OJIOKYBaHHS, YCTAHOBKa JIMITIB, pO30JIOKYBYBaHHSI THMYACOBO 3a0JIOKOBAHOI KapTKH, 3aMOBJICHHS

nociyru HaraxyBaHHs [11H-kony) (3a HasSBHOCTI TaKUX TEXHIYHHX YMOB);

BiZIKpMBATH HOBI KapTH NEBHOTO THITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB)

BIIKpPMBAaTH HOBI 1 TONIOBHIOBATH iCHYIOYi JAETO3HUTH (32 HAsIBHOCTI TAKMX YMOB JICTIO3UTY);

OTPUMYBATH BUIMCKH II0 KapTax, paxyHKaxX, JeMO3UTax i KpeIuTax;

3MIHCHIOBATH TIEpEeKa3H KOIITIB 31 CBOIX KapT i paXyHKiB Ha CBOI KapTH Ta PaxyHKH, HAa KapTKH Ta PAXyHKH IHIIMX KIIEHTIB

Banky Ta Ha paxyHKH, BIIKpUTI B iHIINX OaHKaX YKpaiHH;

e 3MIICHIOBATH TIONIEPEIHEO OOYMOBIICHI baHKOM TmaTesxi Ui OMOBHEHHS PaXyHKIB a0OHEHTIB MOOLIBHOTO 3B'A3KY, IUIATEXI 3a
Inreprer, TenebaueHHs, TeNeOHHNH 3B'I30K, KOMYHAIbHI Ta 1HII TUIATEXI;

e 3[iiiCHeHHs TepeKa3y y HaliOHANBHIM BalOTi 31 CBOIX KapT Ha KAPTKH BIJKPWUTI B IHIIMX ycTaHOBaxX OaHKIB YKpaiHH Yy
MeXax Ta 3a MpaBHUJIaAMH BCTAaHOBJICHHMH OaHKOM;

®  IIyKaTH OfIep>KyBauiB IUIATEXKIB 32 iX HalMEHYBaHHSAM, Ha3BOIO Ha1aHOI MOCIIYTH a00 HA3BOIO PETiOHY, B SKOMY MOCITYTa HAaa€ThCS;

e [OBTOpIOBATH OyAb-sKuUil paHile 3pobieHuii nepeknaa abo iaTix, BAKOPHUCTOBYIOYH HOTO SIK IIA0JIOH JUIsi CTBOPEHHS HOBOTO
nepexaany abo MmiaTexy;

e OTPUMYBaTH JOKYMEHTH MO OIlepalisx, 3aiiicHeHux uepe3 cucreMy «WEB-0aHKiHM», y BUIMIAIl IUIAaTDKHHUX JOPYYCHB,
KBHUTAHI[Iif Ta PEECTPIB IJIATEXKIB;

e iHmi iH(opMaIliitHi TOCTyTH, TependadeHi CHCTEMOTO.

bank B Oynb-sikuii yac Ha CBiif po3cys Ta 3a BIAaCHOIO iHII[IaTHBOIO MOXE 3MIHUTH IEpEeNiK MOCIyT Ta CEpBiCiB, SKi HANAIOTHCS 3a

nonomororo  cuctemMu « WEB-6aukinm». [Ipu npomy, sikiio KitieHT ckoprcTaBesi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAXKAETHCS, 110 BiH

HOTO/IMBCS HA OTPHMMaHHS Li€l MOCTyTH 3a BCTAaHOBJICHUMH baHkoM Tapudamu 0e3 Jo1aTKOBOTO IMiIHMCAaHHs 3asBU Ha MPUEIHAHHSL.

[niniroBanus Kiientom Oynb-sikoi mependauenoi 1M J[oroBopoM 0aHKIBChKOI omepallii BBOKA€EThCS 3IIHCHEHHHM 3a HACTaHHS

BCIX 3a3HAYCHHX HUKYE YMOB!

e i noctymy g0 cucreMud « WEB-OaHKkiHr OyB BBeICHUIA BipHUI JIOTiH, MApoJib Ta KOJ, OTpUMaHuil y SMS-noBinomnerHi Ha
3a3HaueHUi y BianoBinHil 3asgBi HOMep diHaHCOBOTO TenedoHy;

e Oynu BBeJCHHI AaHi Ta iHdopMarlis, sKi BuMaratotecs cucremoro « WEB-GaHkiH»;

e  KirieHt miarBepauB enekTpoHHMH fokyMeHT BBeneHHsAM EIl y Burmsaai OTIL.

KuieHT iHinitoBaHHAM Oyap-sK0i OaHKIBCHKOI omepariii 3a joromororo cucremu « WEB-6aHkiHr» miaTBeppKye, 1m0 Bid monepeanso

o3Haiiomienuit 3 [IoTOYHOIO pejaKIlielo HBOro I0roBOPY Ta TaprudamMu Ha BUKOHAHHS OIepalliif, Ta MOropKy€eThCs 3 HUMU.

bBank Mae npaBo He BUKOHATH iHiniHoBany KitieHToM orepaitito 3a HacTaHHsI OyIb-KOi i3 3a3HAUYCHUX HIDKYE YMOB:

e menoctatHOCcTi HAa KaprkoBomy(ux), abo Ilotounomy paxynky(ax) KiieHra komTiB jumst 3[iMiCHEHHS BIANOBiIHOI omeparii
Ta OIUIaTH KOMicCil 3a Ha/laHi MOCITyTH;

e mesnilficHenns KirientoM omatu 3a mocimyru 3 obcmyroByBaHHs Kitienta B cucremi « WEB-GaHKiHr», SIKIIO Taka oruiata
nependadeHa Tapudamu Ta/abo 6e3mocepeaHso UM JJoroBopom;

® HasABHICTH NPOCTPOUCHOI 3a00PrOBaHOCTI 32 0OCIYrOBYBaHHSI KapTKOBOTO 200 MOTOYHOTO paxyHKy OimbmI HiK 60 KajeHmapHUX
IIHIB;
HasBHICTH IIPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKH JOCTaBKH koxy Ta OTII;
Y4aCHHKOM Bi/IIIOBiqHOT orepartii € 0co0a, 1110 BKII0UYEHa 10 IepeiKy 0ci0, OB’ 13aHuUX i3 34iHCHEHHIM TePOPUCTUYHOT isTIBHOCTI;
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NpPU3HAYCHHS [UIATEXKY HE 1a€ 3MOTY YiTKO BH3HAYUTH METY 3/ilicHeHHs (iHaHCOBOI omnepalii Ta ii eKoHOMIuHHMIl CeHC.

9.22. BapricTh mocnyr, HagaHUX 3 BHKOpHUCTaHHSIM cucteMd «WEB-Oankinry, BusHauaerbesi Tapudamu BaHKy, Ail0O4MMH HA MOMEHT
HaJaHHs [OCIYyrd Ta PO3MIIICHHMH Ha caifti Oanky www.radabank.com.ua. Kiient ininiroBaHHAM OyIb-sIKOi GaHKiBCHKOT
omepanii 3a nornomoroio « WEB-0aHKIHr» miaTBEeppKye, IO O3HAfOMJIEHHMII 3 UYMHHAUMH HAa MOMEHT TaKOTO IHIIIIOBaHHS
Tapudamu mono miei omepamii, i ITOTOKYETHCS Ha 3/1iHCHEHHS OaHKIBCHKOT orepartii BiamoBigHo 1o nux Tapudis.

9.23. Ilpu HacTaHHI TepMiHIB BUKOHAHHS TPOLIOBHX 3000B'13aHb KitieHTa 3a rium JloroBopoM, y T.4. 31 CIUIaTH KOMICIi 3a HaJaHi MOCIyTH,
Kmienr  Ge3BimkimmaHO mopydae bBaHKy caMoOCTiiffHO crmcyBaTH TpPOLIOBI KOWITH B pO3Mipi, HEOOXiZHOMY IUIsI BHKOHAHHS
rpomoBuXx 3000B's3aHb 3 OyIb-KuX paxyHKiB Kiienta, Binkputux B banky.

9.24. KitieHT Mae npago:

9.24.1

9.24.2

9.243

9.244

9.24.5

9.24.6

CamocTiiiHO akTUBYBaTH 00OdikoBuil 3amuc B cucteMi « WEB-Oankinr» micis orpumanus SMS 3 komoM akTuBaiii Ha HOMep
¢inancoBoro teneoHy.

3niiicHioBaTH 1ocTym J0 cucteMu « WEB-0aHKIHT» B Oy/Ib-sIKHi Yac 3a BIACHUM OaXaHHSIM 24 TOJMHY 7 THIB HA THKJICHb.
IminiroBatn  3a pomomororo «WEB-OankiHr» OaHKIBCHKI omepauii BIANOBIZHO A0 BHMOr Iboro Jloroeopy Ta
TeXHIYHUX/QYHKIIOHAUTBHUX MoOXJBocTelt  cuctemMun «WEB-0aHKiHr» Ta oTpuMyBaTH iH(GOpMAIiI0 IPO PyX KOLITIB Ha
paxyHKax.

Bumaratn Bix banka HamanHs B mpumimeHHi banky a6o B iHmmii croci6 3a nomoineHicTio CTOpiH JOKYMEHTaJIBHOTO
MiATBEp/PKEHHS  37ikicHeHHs KitieHToM GaHKIBCBKOI omeparlii 3a gormoMororo cucremu « WEB-6aHKiHTY.

CamocCTiHO BHOpaTH TaeMHE NHUTAHHSA Ta 3allOBHUTH BiANOBiAL B cucteMi « WEB-OaHKIHr» A7l BiIJaJIeHOTO BiIHOBJIEHHA
pOOOTH CHCTEMH.

BinganeHo po36mokyBat poOOTY CUCTEMH HIISIXOM 3BEPHEHHS O CIY)KOM TEXHIYHOI MiATPHUMKH, Ha3BaBLIM KOJOBE CIOBO Ta
HaJABIIM BiATMOBIOh HA TAEMHE MUTAHHS. B iHIMX BUMagkax po30IOKYBaHHS CHCTEMU IMPOBOAUTHCS HIIIXOM siBkH KitieHTa 110
ninposainy banky, e  BiH 00CIyrOBY€eTHCs, Ta IM0Javi MHCHMOBOI 3as1BH.

9.25. baHk mae mpaBo:

9.25.1
9.25.2

9.25.3

9.25.4

9.25.5

9.25.6

9.25.7

9.25.8

9.25.9

Binmosutu Kitienty B aktuBarii B cuctemi « WEB-0aHKiHI» y pa3i HeBianoBiqHOCTI HagaHoi KitieHToM iHpopMarrii.
3atpuMyBaTé OOpPOOKY EJIEKTPOHHHUX PO3PaxXyHKOBUX JOKyMeHTIB KitieHTa i cmoBimaru ioro 3acobamu cuctemu «WEB-
6aHKIHT» 200 0  TenedoHy, SKIIO € CYMHIBH B TX JOCTOBIPHOCTI Ta BiANIOBITHOCTI YNHHOMY 3aKOHO/IABCTBY Y KpaiHH.
3arpumary abo BiIMOBHUTH Y BHKOHAHHI €JIEKTPOHHOTO PO3PaXyHKOBOTO TOKYMEHTA B THX BUITAIKAX, KOJIU 3 yPaxXyBaHHAM 3MiCTy
KOHKPETHOTO E€JICKTPOHHOTO PO3PaXyHKOBOTO JIOKYMCHTA, IIEPEJaHOTO 3 BHUKOPUCTaHHAM cHCTeMd «WEB-OaHkiHD», I
BUKOHAHHS OIlepamii y BiINOBIAHOCTI 3 JIIOYMM 3aKOHOJABCTBOM YKpalHW BHMAaraeThCs HaJaHHS JOJATKOBHX IOKYMEHTIB,
nepenada SIKHX B €JEKTPOHHOMY BUIJISAI HEMOJKIIHBA.

BinmoBuTH y BHKOHaHHI €NEKTPOHHOTO AOKYMEHTa Ta BimkmounTu Kiienra Bix cucremun « WEB-OaHKIiHM» B pa3i HasiBHOCTI
3a00proBaHOCTI 31 CIUTaTH 32 KOPUCTYBaHHs cucTeMoro « WEB-0ankiHT» a0o0 iHII HaJaHI OCIYTH 3 00CIyrOBYBaHHS PAaxyHKIiB
Kiienra nporsarom Ginbmie Hix 60 kaneHmapHUX 1HIB, moBigoMuBIy Kiienra SMS-110BiqOMIEHHSIM.

Bigxmountn Kiienra Bin cucremn «WEB-OaHkiHr» B pasi BixcytHocTi ¢axty BukopuctaHHs cuctemu WEB-GaHkinr mms
NPUBATHUX KIIEHTIB (BiICYTHICTH aBTeHTH(iKalil B cucteMi) Oinbine HixX 180 kaneHnapHuX IHiB, noBizomusy Kiienra SMS-
[TOBIJOMJIEHHSIM.

Binkmountun Kiienra Big cucremun « WEB-OaHKIiHr» B pasi 3aKpUTTS YCiX MOTOYHUX Ta KapTKOBHX paxyHKiB B AT «Ab
«PAZJIABAHK»

B Oynmp-sixmii yac 3a BIIACHOIO iHINIATHBOIO Ta HA BIACHUH pO3Cy] BHECTH 3MIHM B YMOBH BHUKOpHCTaHHA cucteMud « WEB-
OaHKIHT» B TOPSIKY, BU3HAYEHOMY ITUM J[0TOBOpOM.

BroxyBary, 3a yMoBH mornepeiHpOT0 TOBiIOMIIeHHsT KitieHTa 3acobamu cuctemH, goctyn a0 cucteMn « WEB-0aHKiHT» 3 METOrO
31ifiCHeHHs MPOdITAKTHYHUX Ta PEMOHTHUX POOIT.

brnoxysaru nocryn Kiienrta no cucremn « WEB-0aHKiHD» B pa3i TppOX HE BAINX CHPOO BXOIY 10 CHCTEMH (IIOMMJIKU B JIOTIHY,
nmapofii  abo Koy A0CTymy) abo iHIIKX MiT03p B crpoOi maxpaichKux i a0 MopyIieHHs pOOOTH CHCTEMH.

9.26. KitieHT 3000B’s13y€ThCS:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€vacHO Ta B MOBHOMY 00cs131 3/ificHIOBaTH omuiaty nociuyr banky 3rigHo pitounx Tapudis baHky Ha yac HagaHHS MOCITYTH.
Jnist 3amoGiraHHs He3aKOHHOTO BUKOpHcTaHHS cucteMu « WEB-GaHKIiHT» Ta 1 THMYacoBOTO OJIOKYBaHHS HETAiHO MOBIIOMHUTH
Bank mpo BTpary KOHTpOIIO 32 HOMEpoM (iHaHCOBOTO TenedoHy, BKa3aHOTO Y BinmoBianiil 3assi. HacTymHa akTuBamis Kiienra
BinOyBaeThCsl HA  MmiAcTaBi 3asBU Ha 3MiHY HOMepy (iHaHcoBOTO TenedoHy, mogaHoi Oe3nocepenupo Kiientom no basky i3
3a3Ha4e€HHAM HOBOTO HOMepa (iHaHCOBOTO TenedoHy.

BukonyBati BEUMOTH IIbOTO JIOTOBOPY 3 00ciayroByBaHHS B cucteMi « WEB-OaHKIHT», caMOCTIHHO 3HAHOMHUTHCH 31 3MiHAMH
B YMOBaX KOPMCTYBAaHHS MOCIYIoO0, y T.4. Tapudamu Ha nociayru baHky, ski po3MileHi Ha caiiti banky.

He 3piiicuroBatn B cuctemi « WEB-GaHKiHD» Aii, [0 MOXKYTb HNPH3BECTH JO HEMOXIJIMBOCTI iHIIMMH KJIi€HTaMH IMOCTiitHO abo
THMYacoOBO BHKOPHUCTOBYBaTH CHCTEMY AMCTAHLIHHOro oOciayroByBaHHs. Y pasi nopyueHHs KiieHTOM 1boro 3000B'sS3aHHS,
KOMIICHCYBaTH 30UTKM 3amofisiHi 6aHKy Ta iHIIMM KJli€eHTaM, BianoBinHuMu Aisimu KiieHra.

9.27. BbaHk 3000B'sI3y€THCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abesneuntn KiieHty, aktuBoBaHOMy B CHCTeMi, DOCTYN Uil OTpUMaHHS iH(opmamii Mo BCiM paxyHKaM, BIIKPHTHM Ha
fioro iM’st B baHky.

3abe3neunTr OE3rOTIBKOBE IepepaxyBaHHS KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS IHIINX ENEKTPOHHHUX DPO3MOPSKEHB
Kitienra 32 nonomororo cucremu « WEB-6aHKiHT» 3TiHO 3 yMOBaMH II0TO [10rOBOpY.

OO0po06sATH Ta BUKOHYBATH MPUHHATI B KilieHTa eneKTpoHHI JOKyMEHTH BiJMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpalHU Ta
yMOB 1s0ro Jlorosopy.

Hapnasaru Knienry inpopmariiizi mociayry, mo 6e3nocepeiHbo CTOCYIOThCsl KOpUCTyBaHHs cucteMoto « WEB-GaHKiHDY.
BuxonyBatu 000B’s13ku, iependadeHi num J[oroBopom.

9.28. BinnoBiganpHicTh 3a omeparii, MPOBeIeHI Ha IMiJCTaBi MepeJaHUX B EJICKTPOHHOMY BHIVLIII NOKyMeHTiB, Hece Kimienrt. Kiient
MOTO/UKYEThCs, 1110 baHK He Hece BIAMOBINANBHOCTI 32 BUTpaTH, NoHeceHi KitieHToM abo TpeThoro 0Co00I0 B HACTYITHHUX BHITAKAX:

BUKOHaHHS DBaHKOM JIOKyMEHTIiB, MepeJaHuX B CJICKTPOHHOMY BHIVISIAI Ta NPUHHATHX OO BHUKOHAHHS Yy BIAMOBITHOCTI 3
HpaBUIaMy, BHMKJIaJEHUMH B 1IboMy Jlorosopi;

HEBHKOHAHHS (HCHAJIO)KHOTO BHKOHAHHS) BaHKOM [OKYMCHTIB, MEpEJaHHX B EJICKTPOHHOMY BHUIISII Ta NPUHHATHX Y
BIANOBIMHOCTI 3  MpaBWJIaMH, BHKJIAJSeHUMH B JaHoMmy JloroBopi, BHAcCHiIOK (opc-MaKOpHUX O0OCTaBHH, pilIeHb
YIIOBHOB@KEHUX OPraHiB, 00OB’SI3KOBUX Ul BUKOHAaHHA baHKoM;

nopytrexns: Kiienrom mpasun excrutyaranii cucremu « WEB-OGaHKiHD», pexuMy KOHQIISHIIHHOCTI BUKOPHUCTaHHS CHCTEMH
«WEB-  0Gaukinry, nepenaui indpopmanii TpetiMm 0codam Mpo JIOTiH Ta Mapoiib BXOAY A0 CHCTeMH, (iHaHCOBOTrO TeneoHy,
Ha skuit HagxomsTe OTII, HecaHKIIOHOBAHOTO OCTYIY TpeTixX ocib mo cucremu « WEB-GaHKiHDY.
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9.29.

9.30.

9.31.

3a HeBHKOHaHHS a00 HEHAJIe)XHE BHKOHAHHS EIEKTPOHHHX JOKYyMEHTIB, oTpuMaHmx bankoMm 3acobamm cucremu «WEB-
OaHKIHr» 3a  HasBHOCTI mpoBuHM banky, bank Hece BiINOBiZaJbHICTH Y BIANOBIAHOCTI O IIBOTO JOTOBOPY Ta [IFOYOTO
3aKOHO/ABCTBA Y KpaiHU.

Jlopy4atoun GaHKy BUKOHATH 0aHKIBCHKY oreparito, KiieHT mae 3roxy Ha 06poOky Bankom nepcoHanbHuX maHMX Ta iH(pOpMaIii,
Haganux Kiientom npu ininiroBanHi oneparii B cucremi « WEB-6Gankinry». [TinTBepakye, 1o MOBiIOMIICHHH NPO IIpaBa, IIOB'sS3aHi
13 30epiranHsaM Ta OOpOOKOI0 HepcoHaNbHUX MaHuX KiieHTa, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, OCi0, SIKHM IEpEelaroThCs
MepCOHAJIbHI JaHi, MeTy 300py AaHHX, HO3HAYCHUX Yy NMpaBUiIaX HaJaHHSI OaHKIBCHKUX IOCIYT, BU3HAYEHHUX ITUM J{OTOBOpOM.
bnokyBanus noctymy no cuctemMu «WEB-OaHkiHr» BinOyBaeTbcsi B pe3ynbTaTi HEBipHOTo BBeldeHHS [lapomo BXomy, Komy
aktuBauii abo  KimieHTa Tpu pasu mocmiib, po30JIOKYBaHHS MAOCTYIY O CUCTEMH 3MAIHCHIOETBCS MO JA3BIHKY B baHk 3
aBTEHTHU(]IKAII€r0 KIIi€HTa 3a JOIIOMOTOI0  KOJJOBOTO CJIOBA.

Oco06MBOCTI BIIKPHTTS Ta 0OCIYTOBYBaHHS OaHKIBCHKOTO CTPOKOBOTO BKJIAJY 3 BUKOPUCTaHHAM cucTeMu « WEB-GaHKIH»:

9.31.1 Haknaganss kiaiearoMm OTII, rerepoBanoro bankoM Ta HajicIaHOTO 3a JOIIOMOTOIO TIOBIJOMJIEHb y TeKCTOBOMY (opmati SMS

Ha (inaHcoBmii Tenedon KiieHta npu BigkpurTi Ta 06ciyroByBaHHi Bxiany baHk BBajkae TOTOXHIM IiANHCaHHIO 3asBU Ha
NpUEAHAHHS Ta TIOTOKEHHS YMOB, IbOT0 [loroBOpY.

9.31.2 bank, Ha mijacTaBi orpuManoi yepe3 cucteMy « WEB-0OaHKiHT» 3asBH, BikpuBae GaHKIBCHKHIA CTPOKOBHUIA BKIIQJI, BIAMOBIIHO JIO

oOpanux KirieHToM yMOB, Ta HEOOXiAHI BKJIAJHI PaXyHKH.

9.31.3 Bwupa Bkiagy, yMoBH 1i0r0 po3MillieHHs (CTPOK po3MillieHHs: Bkiiay, IpoIieHTHa CTaBKa, epioINYHICTh CIUTATH MPOLICHTIB, YMOBH

JIOCTPOKOBOTO IOBEPHEHHSI, MOXJIMBICTh MOMOBHEHHS/YAaCTKOBOTO IMOBEPHEHHs), iHIII YMOBH Ta MapaMeTpd PO3MIIIEHHS
obpanoro  Kiientom Bkiamy 3asnadarorbest y 3asBi Kitienta BcranorieHoi Bankom ¢opmu, odopmiieHoi Ta mogaHol 1o
Banky 3 BUKOpHCTaHHAM  eNEKTPOHHOI CHCTEMH BiAJaleHOTo 0OCIyroByBaHHs paxyHKiB « WEB-OaHkiHr» 3a yMoBamu Ta
NpaBUJIAMH, BCTAHOBJICHUMH baHKOM Ut 00CITyroBYBaHHS KITI€HTIB 3a gornoMorolo cuctemu « WEB-0aHKiHI», BUKIIaJeHUMH y
Jlorosopi.

9.31.4 IlIpomenTHa cTaBKa 3a BriiaqoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3alydeHHs BkianiB, ynHHUME B BaHKy Ha neHb BiIKpUTTS

Brnany. Posmip npoueHTHOT cTaBKH 3a3Ha4aeThes y 3asBi.

9.31.5 3 Bukopucranusm cucremu « WEB-0ankinr» KitieHT MoXe BIAKpUTH CTPOKOBHIA AEMO3UTHHUIT BKJIa/ TITHKH Ha CBOE iM’sl TA Ma€e

MOXIJIBICTh OTPHUMYBATH NPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUIBKH Ha CBOI BIAKPHTI paxyHKH y baHKy.

9.31.6 Po3wmimieHHs BKJIaay MPOBOAUTHCS LULIXOM OE3rOTiBKOBOTO IepepaxyBaHHsS KOIITIB Ha BKIAJHHA paxyHOK. BpaxoByrodi

crerdpiky pobotn cucremn « WEB-0GaHKIiHI», pO3MIIIEHHS! KOLITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPAaH3MTHOTO PaXyHKY
3739, To0TO 3 BKa3aHOTO paxXyHKY KOIITi CIIOYATKy 3apaxOBYIOTHCS Ha TPAH3UTHHUH PaxyHOK, a MOTIM Ha Binkputuil Kiienry
JIETIO3UTHUH PaxyHOK.

9.31.7 B pa3i noganus banky 3asBu B onepaniifHuii 9ac, BiIKPHUTTS JETIO3UTHOTO PaxyHKY Ta IepepaxyBaHHs KOIUTIB Ha JETO3UTHUH

paxyHOK BimOyBa€eThCs LBOTO OmNepamifHoro aHsA. B pasi momaHHA 3asBU B HE ONEpaIliiHUA 4ac ab0 y BUXITHUHN (CBITKOBHI)
JeHb, BIAKPUTTSA JETO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOINTIB Ha JEMO3UTHHH paxyHOK BiIOyBaeThCsl Ha IOYATOK
HACTYITHOTO omeparniifHoro nHs1 banky.

9.31.8  Skimo Ha MOMEHT mepepaxyBaHHs KOIITIB 3 oOpanoro KilieHTOM paXyHKY KOIITIB Ha paXyHKY HeE JOCTaTHbO, baHK AemOo3UTHHI

paxyHOK He BiKpHBae Ta 3asBa BBAXKAETHCS HE NPUITHATO0. PO3MINIIEHHS KOIITIB BUKOHYEThCS TUIBKH B ITOBHIH CyMi, BKa3aHiii
Kiienrom y 3asBi.

9.31.9 TIlicns BiAKPHUTTS ACMO3UTY Ta PO3MINICHHS KomTiB KieHT Moxe po3apykyBaTd 3asBy Ha MpuenHaHHsS 10 «JloroBopy

KOMIUIEKCHOTO OaHKiBCHKOTO 00CITyroByBaHHS (i3UUHHMX 0Ci0» (BIIKPUTTS Ta OOCIYroByBaHHsS [EMO3UTHHX PpaxyHKiB B
HAIlIOHAIBHIM Ta 1HO3EMHIM BAaJIOTI).

9.31.10 SIkmo0 ymMoBaMH NEMO3UTY TependavyeHa MOXKIIHMBICTh 3IHCHEHHS MOMOBHEHHS JCTO3UTY, KOLITH BHOCSTHCS OE3TOTIBKOBO,

IITIXOM Tepekasy 3 paxyHKy Kiienra, Bimkputoro B Banky, 3 BukopucraHHsMm cuctemu «WEB-0aHKiHr» 3a ymMoBaMH Ta
NpaBUIAMH, BCTaHOBJICHMMH baHKOM JUts mepekasy KOILITIB.

9.31.11 Sxmio 3rimHo i3 ymoBaMu Bxanmy, mio obpanuii KiieHTOM y BiIMOBIIHIN eNeKTpOHHIN 3asiBi, BUILIATA MPOLEHTIB 3IiCHIOETHCS

HIOMiCSIHO (200 3 IHIIOIO MEPIOANTHICTIO), TO TPOLICHTH 3apaXxOBYIOThCS Ha paXyHOK BKa3aHWH BKIIQTHUKOM y 3asiBi.

9.31.12 1ocTpOoKOBOToO IMOBEPHEHHS BKIATY, 110 BiJKPUTO 3 BUKOPUCTAHHIM crcteMd « WEB-OaHKIHT»:

9.31.12.1. Slkmo ymoBamu n0oTOoBOpY ab0 y BIATIOBITHOCTI O 3aKOHY NependavdeHa MOXIIUBICTH 3MiHCHEHHS MMOBHOTO
a00 YacCTKOBOTO TOBEpHEHHS  KOIITIB 3 JEMO3WTHOTO paxyHKy [0 3aKiHUYeHHS CTPOKY IOTOBOpPY Ta He mependadeHa
(dyHKIlIOHATPHA MOXKIHMBICTh cucTeMu « WEB-OaHKiHT» Ha BIAMOBIIHI [ii, Take MOBEPHEHHS 3MIIHCHIOEThCS baHKOM 3rimHO
nonanoi KiieHTOM 3asBM Ha NMOBEpHEHHs KOIITIB B Mifpo3nin baHky jge 3apeectpoBaHO Neno3uTHHH A0roBip. IHpopmariis
PO MiApo3ain po3Mingyerbest B cucteMi « WEB-6ankinr». [Topsgok BUKOHAaHHS 3asiBU Ha JOCTPOKOBE TTIOBEPHEHHS KOLITIB Ta
po3ipBaHHs 10roBopy, nepeabadeHo myHkroM 13.5.3.1. 1poro 1oroeopy.

9.31.12.2. SIkio ymoBaMH 10TOBOpY Ta (yHKLIOHAIBHUMH MOXIMBOCTSMH cuctemMu «WEB-6GaHkiHr» nepenbauena
MOJKJIMBICTh 3Mif{CHEHHS IOBEPHEHHS KOIUTIB 3 JEMO3WTHOTO PaxyHKY [0 3aKiHYEHHsS CTPOKY JIOrOBOpY, Take MOBEPHEHHS
3xitficHIoeThCst bankoM 3rigHO ogaHoi KitieHToM 3asBu Ha oBepHEHHS KOITiB B cuctemi « WEB-GaHKiHT».

Haxnananus kmiearom OTII, rerepoBanoro bankom Ta HamiciaHOTO 3a JIONOMOTOIO TTOBIZIOMJIEHb Yy TeKCTOBOMY (opmari SMS
Ha QinancoBuii TenedoH KimieHta npu nmogaHHi 3asBH Ha MOBEPHEHHs KOMITIB baHK BBaXkae TOTOKHIM ITiAMMCAHHIO BiJIIOBITHOT
3asBM Ha MMOBEPHEHHsI KOIITIB B MiApo3Aaini baHKy e 3apeecTpoBaHO ACMO3UTHUI IOTOBIp.

[Topsok po3ipBaHHs AOroBOpY, nepeadadeHo mynkramu 13.5.3.3-13.5.3.5. poro gorosopy.

9.31.13 TloBepHeHHs cTpokoBoro Briagy mpoBonuThest baHKOM B JieHb 3aKiHYEHHsS CTPOKY pO3MIllleHHs Bkuany, sikuil 3a3HaueHUH y

3asBi. [Ipy upomy Bank camocrtiiiHo mepepaxoBye cymy Bkiagy Ta cyMy HapaxOBaHHX IPOILEHTIB 3a Bkiiagom Ha paxyHOK
Kiienra, Bkasanmii B 3asBi. (Y pa3i BIICYTHOCTI Takoro paxyHKy Ha MOMEHT NOBEpHEHHS KOIITiB BaHK BimkpuBae uist
BKJIaJHHUKA paxyHOK 2620 mis oOliky KOINTIB JIEMO3UTY Ha BIMOTY Ta IEPEpaxoByeE CyMH BKIAAy Ta HApaxOBaHHX, aliec HE
crragennx KimieHTy mporeHTiB). SIkmo neHs moBepHeHHs Bxiamy mpumangae Ha HepoOounii geHb, TO MOBEpHEHHS cyMu Brimamy
MPOBOANTHCS baHKOM Ha HACTYIHUI MepImuid  ONepalliifHui JeHb.

9.31.14  YmoBu HapaxyBaHHs IPOLICHTIB, HOBEPHEHHsI BKJIA/y Ta iHII, KPiM 3a3HAYCHUX B LIbOMY PO3/ili, BUKIaAeHi B myHkTax 13.4.1,

9.32.

10.1.

13.4.7- 13.4.14 uporo Jlorosopy.

Haxnananus xmienrom OTII, rerepoBanoro bankom Ta HaficIaHOTO 3a JOIIOMOTOIO TTOBITOMIIEHb y TeKCTOBOMY (opmari SMS
Ha ¢inancoBuil Tenedon Kiienta mpu BigkpHTTI Ta 0OCIyroByBaHHI IUIaTKHOT KapTé BaHK BBaXkae TOTOXHIM IiAMMCAHHIO
3asBM Ha NPUEIHAHHA Ta IOTOMKEHHS YMOB, IbOro Jlorosopy.

10. YMOBH, NNIOPSIAOK HAJAHHS OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Bank moxxe Hanaru Kitienty-pesunenty Ykpainu — BiacHuky KapTkoBoro paxyHky kpeauTHi kourtd y hopmi OBepapadty, 3rinHo
HAJIOKHAM YWHOM 3amoBHEHOi Ta mimnmcanoi Kiienrom 3asBu Ha mnpuennanHs ta 3rigHo « YMOB HAJIAHHS,
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10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

OBCJIYITOBYBAHHA OBEPJIPA®TIB TA YMOB BIJIKPUTTS, OBCIIYTOBYBAHHS KPEJUTHUX KAPTOK JJIA

KJIIEHTIB AT «Ab «PAJJABAHK», « YMOB HAJJAHHS1, OBCIIYTOBYBAHHS OBEPJIPA®TIB TA YMOB BIJIKPUTTI,

OBCJIYTOBYBAHHA KPEAUTHUX KAPTOK JJIS1 CITIIBPOBITHUKIB AT «Ab «PAJJABAHK» (Homarox Ne7, 7.1 no

JoroBopy), (1ani — YMOBH), Ki € HEBiJl €MHOI YaCTHHO I[OTO JloTOBOpY, Ta BIIIOBIIHO 10 BCTAHOBICHUX baHKOM

npaswi. Hagannas Osepapadty inmmm  KitieHTam Ta Ha IHIIHX yMOBaxX 00YMOBIIOETECS OKPEMHUMH YKIIAJCHUMH JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, MPU3HAYCHUM TS 3apaxyBaHHsI BUKIIOYHO HEHCIi a00 cOoLiaabHOI TOMOMOTH He HaJaeThCsl.

Osepapadt nHa KapTkoBoMy paxyHKy BHHHKAa€ y pa3i NPOBEICHHS BHAATKOBUX ormepaiiii 3a KapTkoBuM paxyHKOM 3

BUKOPHCTaHHSAM BHIIYLIEHUX A0 Hboro Kaprok (a0 iHIIMX 3aKOHOJABUO BCTAHOBJIEHMX IUIATLKHHUX 1HCTPYMEHTIB) Ha CyMmy,

0 HEepeBHIIye 3aJUIIOK rpouroBux kourriB Kiienra Ha KapTkoBoMy paxyHKy, ane B Mexax Jimity OBepapadTy, BH3HAYCHOTO

3agBoro Ha npueaHaHHA. [IpaBo Ha 3MiHY JiMITYy € O€3yMOBHHM IIPaBOM OaHKY.

CTopoHM WM 3roAd, W0 NpH BH3HAYEHHI NOJaiIbIIOro po3Mipy Jimity OBepapadty baHk KkepyeTbcss BHYTpilIHIMK

HOPMaTHBHUMH JOKyMeHTaMH baHKy Ta 4MHHUM 3akoHomaBcTBOM YkpaiHu. IIpm mpomy KiienHTy Moxke OyTH BCTaHOBIEHO

ymre ofuH JimitT OBepapadTy Ha yMOBaxX BH3HA4eHHX 3asBOIO Ha NMpHEIHAHHS Ha po3cyn banky. Poswmip miMity OBepapadry,

BcTaHOBIeHUH Bankom, moBimomimserscss KirieHTy mnnmixoMm HapcwiaaHHsA HoMy SMS — moBimomireHHS Ha HOMep MOOUIBHOTO

TenedoHy, mo 3a3HauyeHnii Kirienrom y 3asBi Ha mnpuenHaHHs abo B iHIIIHN 3asBi, nepenbadeHiit M JloroBopom, Ta 3rifHO SIKOI

Knienry namaetscst OBepapadt. ¥V pasi Hesroau Kitienta i3 BcranoBiennm bankom po3mipom miMity OBepapadry, Kiient na

npots3i 21 (IBagusTe 0IHOTO) KaleHJapHOTO JHs TMOBHUHEH 3BepHYTHCS 10 baHky, i3 3asgBOo0 Ha MPHETHAHHS, 3TIAHO SKOT

Knienry nagaerscst OBepapadt, Ta MOAATH MHCHMOBY 3asBY IMpo Iie. Y BUMAAKY, KO KINIEHT mpOTIroM BKa3aHOTO CTPOKY He

3a8BUB IIPO CBOIO HE3TOAY 3 PO3MipOM BCTaHOBIECHOTO JiMiTy OBepapadty Ta/abo 3milicHuB mepmry [lnaTibkHy omeparmiro Ta

ckopucraBesi JimitoM OsepapadTy micist oTpuMaHHS BkazaHoro SMS-mosimomnenHs banky, sroma Kiienta 3 ymoBamm

HagaHHs OBepapadTy BBaKA€THCS MIATBEPDKEHOIO. 3a YMOBH IOTpPUMaHHSA baHKy 3a3Ha4eHOro IIOPSIKY ITOBITOMIICHHS

Tlo3nuansHuka mpo 3MiHy Jimity OBepapadTy Ta BiacyTHOCTi 3asBH Ilo3M4anbHHMKa HPO BIAMOBY BiJ 3MIiHEHHS JIMITY

Ogepapadry, 3mina mimity OBepapadTy BBaXKaeThCs Y3rO/DKCHOI, HE MOTpeOye MiAmucaHHs Oyb-SKUX JTOJAaTKOBUX 3asB,

JONIOBHEHb, Y3ro/ukeHb Ta [lo3muanbHUK Hece BCi pH3HKH MOAANBIIOr0 KOPHUCTYBAHHS IOCITYTOIO0.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUIT 3aMMIIOK Ha KapTKoBOMY paxyHKY.

Bank Mae mpaBo THMYacoBoO BigMOBUTH B HamaHHI [To3mdansHukoBi OBepapadTy BiAIOBIgHO 10 yMOB Iboro JloroBopy Ta B pasi

BiJICYTHOCTI BiJIbHUX KOINTIB Y baHKy, IUIIXOM BCTAaHOBJICHHS HYJIHLOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYAcOBO BiAMOBUTH B HajmaHHI [losnuamsHukoBi OBepapadTy (TOOTO NPUINMHHATH MOMIIUBICTD IS

Ilo3nyansHUKa 3AICHIOBATH OIEpallii 3a MOTOYHUM PAXyHKOM y CyMi, II[0 IEPEBUIIY€E KPESAUTOBHIA 3AITUIIOK Ha IIbOMY PAXYHKY)

y TaKUX BUTAAKaX:

e TOpymeHO Oyab-sKi YMOBHU 1bOT0 JIOrOBOpY, Y T.4. MPOCTPOUCHO BHKOHAHHS OY/Ib-SKOT0 3000B’SI3aHHS IO CIUIATI KOMICIH,
MPOIIEHTIB, OCHOBHOTO OOPry Ta iHIIKX IUTaTexiB 3a OBepapadrom;

e Hacrana Oyzab-sKa 3 00cTaBuH, ependoadeHux m. 10.13.;

® HaKJIAJICHO apellTH Ha ITOTOYHI paxyHKH [lo3nuanbHuka y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nuansHuKa;

®  SKIIO BiJKPUTO KpHMiHAJIBHE MPOBAHKEHHS a00/Ta MOPYIIEHO KpUMiHAIBHY crpaBy npoTu [lo3ndanbHuKa;

e omeparis, Ha 31ificHeHHs K01 [03NyaMbHUK OTPUMYE T'POIIOBI KOIITH (TOOTO omeparis, IUIATiK, 3a SIKOI0 3[IHCHIOEThCS 3a
paxyHok  OsepapadTy), He BigmoBimae BuMoraM 3akoHy YkpaiHum «[Ipo 3amobiraHHs Ta TPOTHIIIO Jerai3amii
(BIAMHUBAHHIO) JOXOIIB, OJEp)KaHHX 3JIOYMHHHUM IUITXOM, (piHAHCYBaHHSA TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3IOBCIOKCHHS
30p0i MacoBOTO 3HHIIICHHI»Y;

e BcraHoBieHHs HamioHansHuM 0aHKOM YKpaiHM 4M {HIIMMH YIIOBHOBR)KCHHMH OpPraHaMHU JIep>KaBHOI BIagy OOMEXEeHb 3a
omepamisiMi  OaHKIB 3 KpeIUTyBaHHA a00 3MiHa iHIIOTO 3aKOHOJABCTBAa YKpaiHH, IO BIUIMBAE HAa MOXKJIHMBICTh BUKOHAHHS
Banxowm 1ioro lorosopy;

o Bignpasnenns Kiienra (ITo3nuanbHuka) y BinmycTky Ge3 30epexeHHs 3apoOiTHOI IJIaTH, BiJCTOPOHEHHS BiJ MOCaau Ta/abo
3BiTbHEeHHs [lo3nuanbHUKA 3 MAPUEMCTBA, 3 SIKUM YKiIaneHo J[oroBip Ha 00CIyroBYBaHHS 3apIIaTHOTO MPOEKTY;

® [IOpYLICHHS CIpaBH Mpo OaHKPYTCTBO poboToxaBus [lo3ndanbHUKA, po3ipBaHHsS JOTOBOpY MiK BaHkoM Ta poOoromaBuem
Ilo3nyansHUKa, y TOMY YHCI, ajle He BHUKIIOYHO, BigMmoBa poGoronasus Kiienra ([lo3wdanpHuKA) migmucaTtd 3MiHH Ta
JONOBHEHHS 10 JloroBOpy Ha 00CIIyrOBYBaHHS 3apIIaTHOTO MPOEKTY;

e oTpuMaHHs iH(popMalii moa0 MO030BHMX 3asB 10 [lo3nyanbHUKa a00 BUKOHABYMX MPOBA/DKEHb, CyMa TPOLIOBHX BHMOT 3a
SKAMH y J1Bidi mepeBuiIye po3mip OBepapadry;

® MPUIMHEHHS HAJXO/DKSHHs MEHCIi Ha KapTKOBHI PaxyHOK.

IMpn BinmoBi bamky B HamanHi [lo3muamsamkoBi OBeprapadTy BCTAHOBIIOETHCS HyNMBOBHH mimiT OBepapadTy, Ta CTpOK

BHUKOHAaHHS Oynab -  SIKMX TPOIIOBHX 3000B’s3aHb [lo3nmuambHuka 3a OBepapadToM BBaXKAETBCS TAKWUM, IO HACTaB B JIEHb

BCTAHOBJICHHS HYJIBOBOTO JIMITY, @ HA CyMy 3a00proBaHOCTI HapaxoOBYETbCs MITpadHi CaHKIIl, mependadyeHi yMOBaMH I[LOTO

Jorosopy. Ilogansme noBepHeHHs [To3MdanbHUKOM — 3a00pPrOBaHOCTI 3/IHICHIOETECS B CTPOKH Ta Ha yMOBAaX, BU3HAUCHUX MM

Jorosopom.

[Ticns npunuHEeHHs Aii 00CTaBUH, SIKi CTaNM MiACTABOIO JUIsl THMYAcOBOT BiIMOBH Yy HajauHi OBepapadTy y T.4. OBHE MOTAIICHHS

3a00proBaHoCTi 3a HapaxoBaHMMH IiTpadguuMHU caHKUismMu Ta OBepapadToM, BaHk Moke BiIHOBUTH KpEIUTYBaHHSI

[Tosnuaneurka  (BcranoBuTH IlozmuanbHuky nimit OBepapadry, Bu3HaueHuid 1M J[OroBOopoMm), a CTPOK IOBEPHEHHS

OsepapadTy BU3HAUa€THCS — BIATIOBIAHO JO CTPOKY, 3a3HadeHoro y mpoMmy Jlorosopi. BimHoBnenns simity OBepapadry

MPOBOJMTRCS MICHIS 3aKiHYEHHs omepauiiiHoro nHs baHky, B sikoMy Oyina morameHa 3a00pTroBaHICTh Y MIOBHOMY 00Cs3i, Yy T.4.

3a00proBaHiCTh MO MPOLIEHTaX, KOMicii, OCHOBHOMY OOpTy, TeHi Ta iHIIo1 3a60proBaHocTi 3a UM J[oroBopom.

[Mo3nyaibHUK 3000B’s13yeThcss MOBepHyTH OBepapadT Ta CIIIATHTH TNPOLEHTH 3a KopucTyBaHHi OBepiapadrom Ta iHmIy

3a00proBaHiCTh y IOPSIKY Ta HA YMOBAaX, BU3HaUeHUX J[oroBopoM, 3asBOIO Ha IPHUEIHAHHS Ta Y MOBAMH.

IMosepuennst OBepapadTy 3AiIHCHIOETHCS IUIIXOM TOTIBKOBOro abo Oe3roriBkoBoro momnoBHeHHs KapTkoBoro paxyHky. JlaToro

noBepHeHHss OBepapad)Ty BBa)KaeThCs JaTa, KOJIM BHACHINOK 3apaxyBaHHsA Ha KapTkoBuil paxyHok IlozuyanbHMKa rpomIoBHX

KOIITiB 3aMuIoK Ha KapTkoBOMy paxyHKy Ha KiHellb omepauiiiHoro nHs baHKy € KpeauTOBUM (IIO3UTUBHUM) 200 HYJIbOBUM

3 ypaxyBaHHSM IOPSJIKY HOraIleHHs 3a00proBaHocCTi, nependadeHoro um JJorosopom.

Ocrarounuii TepMiH noBepHeHHsT OBepapadTy BU3HAYAETHCS:

10.12.1. y mopsaxy, Bu3HadeHomy 11. 10.13. uporo Jlorosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepeabadeHuX AiF0YUM 3aKOHOJABCTBOM Y KpaiHu Ta 1M J{oroBopom.

10.13.

BaHk Mae mpaBo BCTAHOBIIOBATH HYNBOBUIA JiMIT OBepapadTy 3 HACTAHHSAM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPHTH JIIMIT
Ogepapadry B3arajigi npu HacTaHHI OyAb-sKoi 3 IMepeideHHX HIDKYE BiAKIaIanbHUX OOCTABHH 3 HACTYIHHM MOBIiIOMIICHHSM
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10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

npo ne Kiienta nurixom BimmpaBku SMS-moBimomneHHs Ha HOMep MOOLTEHOTO TeneoHy, Mo 3asHadeHwil Kiientom y
BIJNOBIIHIN 3asBl Ha TPUETHAHHS:

e mecruiata KitieHToM Oyzap-skoi cymH, sika MiAJsArae cruiati Ha KOpUCTh baHKy BiamoBimHo mo usoro JloroBopy Ta/abo
HEBUKOHAHHSA a00 HeHaJexHe BHKOHaHHSA KiieHToM Oynb-skuX iHIMIMX OOOB'A3KIB 3a IMM JloroBOpoM, a TaKOX IO
Oynb-KOMY IHIIOMY JOTOBOpY, ykiameHoMmy Mix bankom i Kimientom;

e BISBICHHS TaKHMH, IIO HE BiJIOBINAIOTH AIHCHOCTI, JOKYMEHTIB Ta/a0o iHpopmarii, mo Oynu Hamani Kimientrom banky
3 METOI0 OTPHMAaHHS KPEIWUTHHX KOWTIiB 3a 1M JloroBopom abo BusiBneHHs baHkom Toro, mo macnopt Kiienra Gymo
BTPAueHO, BUKPAJCHO YN IHIINM CIIOCOOOM IAcIopT BHOYB 3 HOT0 BOJIOIHHS;

e HasgBHICTH y baHKy 0OIpyHTOBaHOI MiO3PH IIOA0 HECAHKI[IOHOBAaHOTO BUKOpHCTaHHS KapTku, emiToBanoi 3a JloroBopowm,
abo iHmmx Kaprok, emitoBanux bankowm;

e onepkaHHi baHkoMm Bix iHIIMX ()IHAHCOBO-KPEAUTHHUX YCTAHOB, IHIIMX KPEIUTOPiB, IEp>KaBHUX OpraHiB BIAAU
HeratuBHOi iH(opManii mpo KirienTa, 1m0 CBiTY4UTHP TpPO HEBUKOHAHHs (HEHale)xHe BUKOHAaHHs) KitieHTOM CcBOIX
3000B's13aHb Tepen TperiMu  ocobamu abo mpo HagauHs KiieHTOM HeqocToBipHOI abo cdanbcudikoBanoi iHbopMmarii 3
METOI0 OTPHMAaHHs IHIIUX KPEAWTIB/TO3MK, a TakoX iHmIOl iHpopMarii, 0 Ja€ MiICTaBU CYMHIBATHCS y HAJICKHOMY
BuKoHaHHI KitieHTOM CBOTX 3000B'13aHb 32 I1iM [loroBOpOM;

® 3 JaTH OCTaHHBOTO 3apaxyBaHHs OpraHizalielo, B sKiii mpairoe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHUM IMPOECKTOM
npoiinuto  6inbme 90 (1eB’sTHOCTO) KaJeHIapHUX JTHIB;

e 3 J[aTH OCTaHHHOTO 3apaxyBaHHs [IeHCIHIM (OHIOM Ha MEHCIHHUH paXyHOK npoinnio Oinsie 60 (mictaecaT) KaleHAapHUX
JIHIB;

e mpunuHeHHs Aii JloroBopy 3apIulaTHOro MpoeKTy, ykiaaeHoro Mixk bankom ta Opranizaniero, ne npamoe KiieHT, momno
BUIUIATH 3apoOiTHOI IUIATH TpaliBHUKAaM Ha paxyHKH, BiOkpuTi B banky, abo Oynb-ski iHmi momii Ta oOcTaBUHH, SKi
MOXYTh MAaTH HACIHIJKOM HEMOJMJIUBICTh HAIEKHOTO BUKOHAaHHA KitieHTOM #oro 300608 s13aHb 3a uM JloroBopom;

e 3 natu 3BUNbHEHHS [lo3WyanbHUKA 3 MOCAaW, Ky BiH 3aiiMaB Ha MiINPHEMCTBI, 3 kUM y banka ykmaneno Jlorosip Ha
00CITyrOoByBaHHS 3apIUIATHOTO MPOEKTY MPOHUIIIO 7(CiM) KaleHAAPHUX THIB;

e ictoTHe nmopymreHHs [lo3nyanbHIKOM YMOB 1160T0 JloroBopy.

[Ipu mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBAKAETHCA MPOCTPOUYCHOKO 3a00proBaHicTIO, mIOAO sKOi baHk Mae mpaBo
po3paxoByBaTH TieHIO 3rigHO TapudiB banky Ha 0OCIyroByBaHHS KIi€HTiB-(pi3MUHHX OCi0 Ta Mae MPaBO 3aCTOCYBAaTH IO
Kiienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, JUISl CTSATHEHHS IIPOCTPOYECHOI 3a00proBaHOCTI.

SIKmo TepMiH BUKOHAHHS 3000B’s3aHb 3a UM JloroBOopoM IMpunagae Ha BUXiJIHUIA/CBATKOBHI/HEPOOOUNl/ HeomepaliitHuil eHb
Banky, To TepMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIN omepauiiiHuii neHs baHKy, M0 mepenye BCTAHOBIEHIH KiHIEBIH mati
3MifICHEHHS IJIaTEXY.

[o3u9yanpHUK MPOTITOM CTPOKY i mboro JloroBopy mMae mpaBo y Oyab-sKkuii uac noepratu OBepapadT MOBHICTIO Y YaCTKOBO.
CTOpOHH BCTaHOBIIOIOTH, IO MOTamIeHHs 3a0oproBaHocTi 3a OBepapadToM NPOBAAUTHECS y TOPSAKY, IependadeHoOMy Yy
JHoroBopi, Ta HEe TOTpPeOye OYAb-SIKHX JOAATKOBUX Y3TOIKCHb.

3000B’s13aHHs [To3uyanibpHUKa MO cruiati 3a00proBaHOCTi 3a MM J[0OrOBOPOM BBa)KAIOTHCS BUKOHAHMMH HAJISKHUM YHHOM, SIKIIO
IPOIMIOBI  KOINTH JJs CIUIATH 3a00proBaHOCTI HAMIWIIIM 10 BaHKy 10 3aKiHUCHHS OMEpAIlifHOrO 4Yacy B OCTaHHIH JCHb
BCTAHOBJICHOTO CTPOKY ILIATEXKY 3 ypaxyBaHHSIM BUMOT MyHKTY 10.14. SIKIo rpomioBi KOIITH IS CIUIATH 3a00pProOBaHOCTI 32 MM
JloroBopoMm Haniinnm 1o banky B ocTaHHIH IeHb CTPOKY IUIATEXY MiCIs 3aKiHYEHHs OIepaliifHOro Jacy, TO 3apaxyBaHHS iX y
crulaTy 3a0OproBaHOCTI 3MIHCHIOETBCS ~ HACTYMHOTO orepamidHoro nHs banky i1 BimnmoBimHo [lo3W4anbHUK € TakuM, OO0
MIPOCTPOYNB BHKOHAHHS 3000B’s3aHb MO CIUIATI 3a00proBaHOCTI 3a 1M J{oroBOpOM.

HapaxyBaHHa mpomeHTiB 3a KopucTyBaHHA OBepapadTOM 3AiHCHIOETHCS MOAEHHO, y BamioTi OBepapadTy, 3a KOXKEH ICHb
kopuctyBanHs OBepapadToM, Ha MIONSHHUH 3aHIIOK 3a00proBanocTi 3a OBepapadToM Ha KiHelb TH, 33 SKUH HapaXOBYIOTHCS
MPOIICHTH, 32 CTABKOIO, BU3HAYCHOI YMOBAaMH 3TiIHO 3 MeTomoM (akr/pakt (Meron «dakt/dakr» mepeabadae, Mo s
PO3paxyHKy HpOLEHTIB BUKOPHCTOBYETHCS (haKTUYHA KIJBKICTh JHIB y Micsli Ta pori).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaXxOBY€EThCS JeHb HagaHHs OBepapadTy i He BpaXOBYETHCS JeHb MoBepHEHHST OBepapadTy.
Crulata TpOIIGHTIB, HapaxXOBaHUX 3a KOpHCTyBaHHs OBepapadToM B IONEPEHBOMY KaJCHAAPHOMY MICSIl, 3/iHCHIOETHCS
[No3myansHuKOM Yy BamoTi OBepapadTy y IeHs HaAXODKEHHS KOIITIB HA PaxXyHOK , Ta B IeHb norameHHs OBepapadry.

Crtata KoMmicii 3/1iHCHIOETBCS Y JIeHb BUHHUKHEHHS a00 30iiblieHHs 3a0oproBanocti 3a Osepapadtom. CruiaTa 3miHCHIOETHCS
LUIAXOM ~ crucaHHs (y TOPSAKY JOTOBIpHOrO crucaHHA) baHKOM CymMM 3 HOTOYHOrO paxyHKY, CyMH Kowmicii, y T.4. 3a
paxynok Hamauusi Osepzapadty Ta Bin’emHOro 3anumky.

HapaxysanHs nporeHTiB 3a OBepapadToM Ta KOMICIiHOT BUHArOPOAN MPUNUHSAEThCS Y pa3i cMepTi [lo3uyansHuka, Ta B IHIIMX
BUMaJKaX, MHependayeHnX JiF0YUM 3aKOHOIABCTBOM Y KpaiHH.

3a mpoctpoueHHs moBepHeHHs OBepapadTy, criatd NpoLeHTiB Ta Kowmicii 3a 1M [loroBopom Ilo3u4anbHHK cCIulauye Ha
KOopHUCTh BaHKy IIeHI0 B po3Mipi MOABIHHOT 001ikoBO1 cTaBku HamioHansHOTO OaHKY YKpaiHu, Mo [isiia y mepioll MpOCTPOUYCHHS
BHKOHAHHS 3000B’53aHb, BiJl CYMH HPOCTPOYEHOTO 3000B’SI3aHHS, 32 KOXKHHIl JIeHb IPOCTPOUYCHHS, a TAKOX Bi/IIIKOIOBYE
BCl 30MTKH, II0 BHHUKIM BHACTIJOK HECBOEYACHOTO BHKOHAHHS I'POIIOBUX 3000B’s13aHb BigqHOCHO Banky. Crmara mrpadamx
CaHKIIH He 3BiIbHAE [lo3nuanbHUKa BiJ] BHKOHAHHS 3000B’13aHb, iepen0aueHux UM J{oroBopom.
V pasi sikio Hi ozHa 3i cropin 3a 10 qHiB 10 3akiHdeHHs TepMiHy Aii OBepapadTy s KITIEHTIB sKi 0OCIYyroByIOThCS B paMKax
3apIulaTHUX  MpoekTiB baHKy, He Hajana MUCHMOBOTO IOBIZOMIICHHS PO BiAMOBY Bix mocmyrn OBepapadTy — TepMiH
kopuctyBanHs OBep/ipadTOM MOIOBXKYETHCS HA OJMH KaJCHIAPHHUI PiK HA yMOBax, IIO JiIOTh HAa JaTy MOJOBXKEHHS CTPOKY Ta
3 ypaxyBaHHsAM yMoB BukianeHux m.10.4 mporo JloroBopy. KinbkicTh momoBxeHb TepMiHy kopuctyBaHHs OBepapadToM He
oOMexeHa.
Tlonosxenns Tepminy KoprcTyBaHHs OBepApadTOM Ha MEHCIHHUX KapTKaxX 3/iCHIOETHCS TITBKHU 33 MHCEMOBOIO 3asBOIO KITI€HTA.
bank Mae mpaBo mepeBipiATH y pas3i HEOOXIAHOCTI JOCTOBIpHICTH iHGpoOpManii, HagaHoi I[lo3MYaNBHUKOM UL OJepIKaHHS
Ogepapadry; Bumaratu Bin [Tozuuanbhuka cruiatd mtpadHux caHkUiit 3rigHo JloroBopy; 3aiiicHIOBAaTH AOTOBIpHE CIHCAHHS
KOLITIB 3 ycix paxyHkiB Ilosuuansuuka, Binkputux y AT «Ab «PAJJABAHK», 3rigno 3 JloroBopom; po3kpuBatu iHpopmariro
npo Ilo3nuambHuKa Ta HOTO KpEIMTHY iCTOPIIO B MEXax J03BOJY, HanaHoro [lo3nyansHIKOM 3rifHO 3 yMoBamu JloroBopy.
VY pasi HeMOXJIMBOCTI HaJaHHS MOCIYrH a0 OTPHMaHHs HeraTHBHOI iH(opMmamii, y T.4. iHpopMaIlii, SKa CyTTEBO BIUIMBAE Ha
iarocpomoxkHicTe  Kimienra (ITosuvanpHmka) Ta/abo 1miaTocnpoMokHicTh pobdoromaBust Kiienra (Ilosnmuanmbhuxa), B
OJTHOCTOPOHHBOMY  IOPSIKY BIIMOBUTH BiJl HaJJaHHS ITOCIYT 32 JIoroBOpoM.
INo3nuansHuk mopydae banky mpu HacTaHHI TepMiHIB BHKOHAHHS Horo 3000B'13anb 1o ciuiati OBepapadTy, HapaxoBaHHX
IIPOLIEHTIB, KOMICIH, ITeHi Ta IHIINX IUIATeXIB, HependadeHnx JJorosopom, moramenHs 3a00prosaHocTi 3a JloroBopom, cricyBaTi
KOIITH 3 NOTOYHMX,  KapTKOBUX, AEHO3UTHHX paxyHKiB [lo3nuambHuKa B HamioHanbHiN Bamoti, Bimkputux y AT «AB
«PAJJABAHK», a Takox 3a paxyHok Osepapadty — y po3mipi 3a00proBaHOCTi, BU3HAUCHOT 3TiTHO YMOB J[oroBopy.
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10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

11.

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

MMignucannsam 3asBu Ha mnpuenHanHs [lo3ndanbHUK Hamae 103Binm banky HajgaBaru iH(oOpMamilo Ipo BCTAHOBIEHWH JIIMIT
Osepapadry, HaraxyBaTH PO HEOOXiTHICTH BUKOHAHHS 3000B’s3aHb 3a 1M J[OrOBOPOM, B TOMY YHCII IIUIIXOM TEJCPOHHUX,
(akcUMITPHHAX 3ac00iB  3B'I3KY, BI3UTIB, €IEKTPOHHHX ITOBITOMIICHb 3acobamu IHTepHeT Ta SMS-noBinomiiens Ha MOOLTBHUIT
tenedon. [lo3nuanbHUK Hece  BiANOBINANBHICT 3a HaJaHI JUI 3B’S3Ky PEKBI3UTH, 3a3HaueHi y JloroBopi, a TakoX BCI PHU3UKH
Y 3B’SI3Ky 3 HETOBIJOMJICHHSM, HECBOE€YACHUM ITOBITOMIICHHSIM IIPO iX 3MiHY.

Bank mae mpaBo y Oyap-sKMi Yac BiACTYHNHTH BiJ CBOiX IpaB Ta 00OB’s3KiB 32 nuM JloroBOpoM Ha KOPHCTH TPEThOi 0codwu,
npu npoMy mignucanssM Jorosopy ITo3nyaibHUK HaJae CBOKO 3rOAy Ha TAaKe BiICTYIUICHHS Ta JOJATKOBE IOTODKEHHS YroIu
npo BiacTymieHHs 3 [lo3udanbHUKOM He MOTpiOHE. YMOBH Takoro BiACTYIUICHHS BCTaHOBIIOIOTHCS yroforo Mik bankom Ta
TPEThOI0 0CO0O0I0 3 JOJCP)KAHHSAM  BMMOI YMHHOIO 3aKOHOJABCTBA. Ilo3MYalbHMK HE Mae IpaBa BiICTYNUTH CBOI IpaBa Ta
000B’s13kH 3a UM J[oroBopoM TpeTiit 0co0i.

3a Tpu IHI 10 AaTH 3BUIBHEHHS 3 MOTOYHOTO Micms po6GoTtH I1o3MdanbHHUK, SIKHi 00CIyroBy€eThCS B paMKax 3apIUIaTHAX IPOEKTIB
Banky, 3000B’3y€eThCs MOBIIOMHUTH MPO TaKe 3BUIbHCHHs baHK Ta moracuTu 3a00proBaHicTh 3a OBepapadroM. Y OyIb-IKOMY
BUITaJIKy 3a00proBaHiCTh MOBHHHA OYyTH ITOTallleHa He IMi3HiIme 7-To JHS micns 3BinbHeHHs KiieHTa 3 mocaam, sIKy BiH 3aiiMaB
Ha HiAnpueMcTBi, 3 sikuM y banka ykiageHo JloroBip Ha oOCIyroBYBaHHS 3apIUIaTHOTO TNPOeKTy. He mpoBeaeHHs po3paxyHKiB
Mk Kiientom (ITo3ndansHukoMm) Ta poOOTOIaBLIEM HE € MiICTaBOIO U HEBUKOHAHHSA a00 3aTpUMKM  BHKOHaHHA KiieHToM
(ITo3nmuyanbHUKOM) FPOLIOBUX 3000B’s13aHb Nepen bankom.

VY pasi npuitaarts [lo3nyansHUKOM, BIACHUKOM NEHCIMHOI KapTKH, PIlICHHS Ha IEHCiHe oOCIyroByBaHHA B IHIIOMY OaHKY
[Mo3nuansHUK  3000B’S13y€Thes TOBIIOMHUTH IIPO Take pimeHHs baHk Ta moracutu 3aboproBaHicts 3a OBepapadrom. Y Oymb-
SIKOMY BHIAIKy 3a00proBaHICTh ITOBMHHA OYyTH IOTallleHa He Mi3HiIle 7-To JHS Micisd HaJaHHS 3asBU B [leHciiiHuii ¢poHI Ha
NIeHCI{He 00CITyroByBaHHS B IHIIOMY OaHKY.

Kuient (Ilo3nuanbHUK) 3000B’13aHMI B CEeMUICHHHI CTPOK MOBiTOMISITH BaHk mpo 3MiHy Miclil peecTpartii, Micisl IpOKHBaHH,

€JIEKTPOHHOI aJIpecH, KOHTAKTHHX TeJICOHIB Ta 1HIINX 3ac001B 3B'A3KY, MiCIIA poOOTH, OTPUMAHHS KPEAUTIB B IHIINX OaHKAX, PO
MOPYIIECHHS KpUMiHANBHOI crpaBu NpoTu [lo3udanpHUKA Ta MpO IUBUIBHO-TIPABOBI Cymepedkd 3a y4acTio [lo3udanpHuKa, sKi
MOXYTh YCKJIaJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a LM JIOrOBOpOM.

YMoBH kpeauTyBanHA 3a OBepapadrom, a came: po3mipu miMiTiB OBepapadTy, IPOLEHTHI CTaBKH 32 KOPUCTYBAaHHS KPEIUTHUMHU

komramu 3a OBepapadToM i komicii 3a KopucTyBaHHs JiMiToM OBepapadTy, po3paxyHOK 3araibHol BapTocti OBepapadry Ta
peanbHOT pivyHOT MPOIICHTHOT CTAaBKH 3a KOpUCTyBaHHS OBepapadToM BH3HAUCHI Y MOBaMH.

YMOBHU BIIKPUTTSA TA OBCJIYT'OBYBAHHS KPEJIUTHUX KAPTOK 3 BIJTHOBJIIOBAJIBHOIO KPEJUTHOIO

JIIHIEKO Y ®OPMI OBEPJIPADTY.

KpenntHa kapTka i3 BigHOBMIOBaJIbHOI KpemutHoro miHielo y dopmi oBepapadTy moxe Oyti Hamana KiieHtam — pesuneHTamMm
VYkpainy, siki y BcTaHOBIEHOMY [loroBOpOM mopsiiKy oOpanu gaHy mociyry i AxmentyBanu [1yOmiuny nponosuniro banky Ha
yKi1aaeHHs 1poro Jlorosopy.

YMoBu kpeauTyBanHS 32 OBepapadTom, a came: po3Mmipu JiMiTiB OBepapadTy, MPOIEHTHI CTaBKU 32 KOPUCTYBAHHS KPEIUTHHMU
komTamMu  3a OBepapadToM Ta KoMmicii 3a KopHuCTyBaHHS JiMiToM OBepapadTy, a TakoX pO3paxyHOK OpPIEHTOBHOI 3arajbHOT
BaptocTi OBepapadTy Ta peaibHOI PidHOI TPOIEHTHOI CTaBKU 3a kKopuctyBaHHs OepapadtoMm BusHaueHi «YMOBAMU
HAJJAHHS, OBCJIYTOBYBAHHS OBEPJIPA®TIB TA YMOBAMU BIJIKPUTTS, OBCIIYTOBYBAHHA KPEJUTHUX
KAPTOK UL KJIIIEHTIB AT «ABb «PAJABAHK», « YMOBAMU HAJJIAHHS, OBCJIYT'OBYBAHHA OBEPZIPADTIB TA
YMOBAMU BIAKPUTTS, OBCIYI'OBYBAHHA KPEAUTHUX KAPTOK [JIs CIIBPOBITHUKIB AT «AB
«PAOABAHK» (domatok Ne7, 7.1 mo JloroBopy), (mani — YM0OBH), sIKi € HEBIJ €MHOI YacTHHOI Iboro orosopy,
Ta BIANOBIIHO 10 BCTAaHOBICHUX baHKOM mpaBmIL.

IHdopmaris mpo OpieHTOBHY 3araibHy BapTiCTh KPEAUTY, PealbHY pidHy IPOLEHTY CTaBKy 3a3Ha4eHI B YMOBAx Ta aKLENTYEThCS
Krienrom y Bignminenni banky, B sikoMy Oyna momaHa BianoBimHa 3asBa Ha TpPUETHAHHA Wi Yac migmucaHHs KiieHToMm
[Ty6niyHOi mpono3uIii Ha yknaaeHHs 1poro Jlorosopy.

CTopoHH AiMNUIM 3roAW, IO MPH BU3HAYCHHI po3Mipy Jimity oBepapadry baHk kepyeTbcs BHYTPIIIHIMA HOPMATHBHUMH
IOKyMeHTaMH baHKy Ta 4MHHHM 3akoHOIaBcTBOM Ykpainu. [Ipm mpomy KitieHTy MOXe OyTH BCTAaHOBICHO JIMIIE OAWH JIMIT
oBepapadTy 3rimHO YMoB Ha poscyn banky. Po3wmip mimiTy oBepapadTy, BcranoBneHuii bankoM, mosimommsierscst  KimieHty
NULIXOM HaACWIaHHA oMy SMS — moBimomieHHsS Ha HOMep MoOOimbHOro TenedoHy, mo 3azHadeHuit Kimienrom y 3asBi Ha
npuenHaHHg abo B iHININ 3asBi, mepenbaueHiii M JloroBopom, Ta 3rimgHO sikoi KitieHTy HagaeThesi KpemuTHA KapTka. Y pasi
Hesronn  KutienTta i3 BcranoBieHMM bankoM posmipom mimity oBepapadty, Kiient na mporsizi 21 ([Bagusare oxHOro)
KaJEHJapHOro JHA NOBMHEH 3BepHYyTHCA y BiyuineHHs baHky, B sikomy Oyna odopmieHa 3asBa Ha NpHeIHAHHS/iHIIA 3asBa,
nepenbadeHiii M JloroBopom, Ta 3rigHo sikoi  KiieHTy HamaeThesi KpelUTHa KapTKa, Ta MOJAaTH MHCbMOBY 3asBYy Ipo e. Y
BUIAJIKY, KO KilieHT mpoTsromM BKa3aHOTO CTPOKY HE 3asBUB  IPO CBOIO HE3rOAy 3 PO3MIPOM BCTAHOBJICHOTO JIMITY
oBepapadTy Ta/abo 3milicHuB mepiry [InaTixkHy omepamilo Ta CKOPHUCTaBCS JIMITOM oBepApadTy Micis OTpUMAaHHS BKa3aHOTO
SMS-noBinomnennst banky, 3roga Kimienra 3 ymoBamu HajgaHHS JIMITY OBepApadTy BBaKA€ThCS  ITATBEPDKEHOIO. 3a YMOBH
JoTpuMaHHS baHkKoM 3a3HaueHOro moOpsAAKy NoBimomieHHs [lo3wdanbHWKAa TPO 3MiHY JIMITY Ta BIACYTHOCTI  3asBH
[To3nyanbHMKa TpPO BiIMOBY Bif 3MiHEHHs JiMITY oBepApadTy, 3MiHAa JIMITy OBepapaTy BBaXKA€ThCS Y3rOJDKEHOIO, HE
norpebye  miAmucaHHs Oyab-SKUX AOJATKOBUX 3asB, JAOMOBHEHb, y3rokeHb Ta [To3MuaibHUK Hece BCi PHU3HMKH IOAABIIOTO
KOPHCTYBaHHSI MOCIIYTOIO.

KpenutHa xapTka BukopucroByethbes KitientoMm [uist 3aiiicHenns [InatixHux onepariid.

KpenurHi xomtr y popmi oBepapadty HagaoThes bankom Kiienty Ha cnoxkuBui norpedu. Cyma 3ab6oprosanocti 3a KpenurHoro

JiHi€0 y popmi oBepapadTy BU3HAYAETHCS SK 1eOSTOBHH (BiA €MHUIA) 3aJIMIIIOK HA KAPTKOBOMY PaXyHKY.

ITpoueHTH 32 KOPUCTYBAaHHS KOLITAMHM JIMITY OBepApadTy Ta KOMICii CIUIa4ylOThCS B PO3MipaX, BH3HAYEHHX YMOBaMH -

Honatkom 10 uporo Jlorosopy.

KpennTHa kapTka 3 BigHOBIIOBaIBbHOIO KpermurHolo niniero y ¢opmi oBepapadTy nepemdadae HasBHICTH IIJIBIOBOTO IEPioxy

KOPUCTYBaHHS  KPEIUTHUMH KOIITAMH:

® IPOLICHTH 3a KOPHCTYBaHHS KOLITaMHU JIMITy oBepapadTy Ha cymy OCHOBHOrO O0pry HapaxoBYIOThCS IO MINBIOBIN CTaBIIi,
BU3HaueHii Ymoawmu - JJogatkom 1o usoro Jlorosopy;

®  TPHUBAJICTbH MIJIBIOBOTO MEepioAy BU3HAYAEThCS YMoBamu - Jlomatkom 1o 1poro Jlorosopy.

HapaxyBaHHs1 poLIeHTIB 3a KopucTyBanHs KpeautHoro miHieto y ¢opmi oBepapadty 3aiHCHIOETBCS IIOACHHO, 32 KOXEH IeHb

kopuctyBanHsi  KpenutHoro niHiero y ¢opmi oBepapadTy, Ha IOACHHHN 3aluIIOK 3aboproBaHocTi 3a KpeautHoro niHiero y

¢dopmi oBepapadTy Ha KiHEIb [HS, 3a KW HapaxXOBYIOTHCS MNPOLCHTH, 33 CTaBKOIO, BU3HAUYCHOI Y MOBaMH, 3TiHO 3

MeronoM daxt/dakt (Meton «baxrt/daxry mnepenbdadae, Mo IS PO3PaXyHKY HPOLEHTIB BUKOPHCTOBYETHCS (DAaKTHYHA KUTBKICTh
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11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

JHIB y MiCsIIIi Ta POIi).
IIpn HapaxyBaHHI IIPOLEHTIB BPAaXOBYETHCS AeHb HamaHHs KpemuTHux KomTiB y ¢opmi oBepapadTy i HE BpPaXOBYEThCS IEHb
MIOBEpHEHHS 3a00prOBaHOCTI.
IMoramenHs 3a00OproBaHOCTi BiZOYBA€ThCS IUIIXOM LIOMICAYHOrO BHECEHHS TPOIIOBHX KOIUTIB HAa KapTKOBUH pPaXyHOK
IMo3uuanbHuKa  0GOB’SI3KOBOrO MiHiManbHOTO IUiaTexy (kpiM kpeautku VIP)., MiHiManbHuIT [T BH3HAYAETHCS YMOBAMHU.
IIpn  HasgBHOCTI IPOCTPOUYECHOI 3a00ProBaHOCTI JOJATKOBO CIUIAYYETHCS CyMa IpocTpodeHoi 3aboproBanocTi. OOOB'SI3KOBHIA
IUIATK Mae OyTH BHECCHWI HE Mi3Hille MePETOCTAaHHBOTO OTEPAIiifHOrO (POOOYOTro) JHS IIOTOYHOTO MICSIIIS.
VY pasi skmo cyma 3a0oproBaHOCTi B po3Mipi OOOB'I3KOBOTO IUIATEXy HE IOTramieHa OO0 MepelOCTaHHBOTO OMNepauiiHOro
(poGouoro) nHi, B OCTaHHIN omepauiiiHuii (poOoumii) AeHb MicCSAIS cymMa B PO3Mipi HE BHECEHOTO MiHIMAJIBHOTO ILIATEXKY
MEPEHOCUTHhCS HA PaxyHOK  MPOCTPOYEHOI 3a00pProBaHOCTI 1 IJIATDKHUE JIMIT Ha KapTHi 3MEHIIYEThCA Ha CyMy JIMITY
oBepapadTy.
Bbanx indopmye Kiienta mpo 3aboproBanicth 32 KapTKOBHM paxyHKOM Ta pO3Mip NOTOYHHX IUIATEXIB IUIIXOM HAJaHHS
moMicsigHOI  Burmicku B 3a5exHOCTI Bift croco0y, BkasaHoro KimientoMm y 3asBi Ha npuegHanns. Haganas momicsaHoi Bumickn
MoO)ke 3ailicHoBaTHCh y  BimuineHHI banky, 3a momomoroto Cucremn «WEB-0aHKIHT», B €NeKTpoHHIH (opMi IUIIXOM
HanpapJICHHS Ha aJpecy eJIeKTPOHHOI momTH, Bka3aHy Kiientrom B 3asBi Ha npuennanssa. [lomatkoBo bank nHa Homep
MoOinbHOTO TenedoHy, mo 3azHaueHnit KiienroM B 3asiBi Ha mpueqHaHHs, momicss Hagcunae Kimenry SMS—moBigomieHHs,
B SIKOMY 3a3Ha4yaeThbest po3mip OO0B’A3KOBOTO ILIATEXKY.
SIKmo TepMiH BUKOHAHHS 3000B’s13aHb 32 JOTOBOPOM HPHIIAJae Ha BUXiJHUH/CBITKOBHH/HepoOoUmii/ Heonepamiiumii neHs banky,
TO TEepMIHOM BHKOHAHHS 3000B’s13aHb € OCTaHHIIl omepamniifHuil 1eHb baHKy, 0 mepenye BCTaHOBJIEHIH B OroBOpi KiHIIEBiit
JaTi 3AiHCHEHHS IUIaTEexXYy.
CTOpOHHU BCTaHOBIIOIOTh, L0 MOTAalIeHHS 3a00proBaHOCTI MPOBAIUTHCS y MOPSIKY, ependadeHoMy y JloroBopi, Ta He oTpedye
OyIb-SIKUX JOJaTKOBUX Y3TOJUKCHb.
30608’s13aHHs [lo3nyanbHrKa MO CIUIaTi 3a00proBaHOCTI 3a MM /I0rOBOPOM BBaKalOThCS BUKOHAHMMH HAJISKHUM YHHOM, SIKIIIO
TPOLIOBI  KOWITH JUISl CIUIATH 3a0OproBaHOCTI HaAinum no BaHKy 10 3akiHYeHHs OINepaliifHOrO 4acy B OCTaHHIN IeHb
BCTAQHOBJICHOTO CTPOKY IUIATEXY 3 ypaxXyBaHHSIM BUMOT IyHKTY 11.13. SIKIno rpoIroBi KOIITH UL CIIaTH 3a00prOBaHOCTI 3a
M JloroBopoM Haxiiinum 1o banky B ocTaHHIH AeHb CTPOKY IUIATEXKy IICI 3aKiHYEHHS OIepaliifHOTo 4acy, TO 3apaxyBaHH:
X y cmaTy 3a00proBaHOCTI 3MIHCHIOETBCS  HACTYIHOTO omepauiiiHoro aHs banky i BianmomimHo Ilo3ndyanbHUK € TakuM, IO
MPOCTPOYHB BUKOHAHHSA 3000B’s3aHb MO CIUIATI 3a00proBaHOCTI 3a 1M J{oroBOpoM.
Crata KoMmicii 3IIMCHIOETBCA MUIIXOM cHHCaHHA (Y MOPAOKY IOTOBIPHOTO cHHCaHHS) BaHKOM CyMH 3 MOTOYHOTO PaxyHKY,
CyMH KOMicii, y T.4. 32 paXyHOK JIMiTy oBepApadTy Ta Bi’€MHOTO 3aJIMIIKY.
YV BUNaAKY HEMorameHHs 3a00proBaHOCT] Y BCTAHOBIICHI IIMM J[0OTOBOPOM CTPOKH, BHHUKAE IIPOCTPOUYEHA 3a00PTOBAHICTb.
3a mpoCTpOYEHHsI OBEPHEHHs 3a00pProBaHOCTI MO KPeAWTHIH JiHil y opMi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICIl 3a UM
nmoroBopoM  Ilo3nyanbHUK cIuTauye Ha KOPUCTh baHKy TEHIO B po3Mipi MOABiHHOI 00iKOBOi craBKM HamioHampHOTO OaHKy
VYkpainy, oo gisia y nepioqy IMpOCTPOYCHHS BUKOHAHHS 3000B’A3aHb, BiJl CYMU MPOCTPOUEHOTO 30008’ A3aHHS, 32 KOKHHUU JICHb
MPOCTPOYCHHS, a TAKOXK BIAIIKOJOBYE BCl 30HMTKH, IO BUHUKIN BHACTIJOK HECBOEYACHOTO BHKOHAHHS TPOMIOBHX 3000B’s3aHb
BigHOcHO banky. Cmnara mTpadgHuX caHkmii He 3BuUTbHA€ [lo3ndanbHMKa Bi BHKOHAHHS 3000B’s3aHb, IepenOadueHHX
JoroBopom.
Krient mae mpaBo Bigkputu JomatkoBy Kaprtky mo cBoro KapTkoBoro paxyHKy Ha CBOE iM s Ta/ab0 Ha iM’a iHIIOI (iHIINX)
ocobu (0ci0) MUITXOM ITOIAHHS BiIIOBITHOT MUCEMOBOI 3asiBU Y baHk. Pimenns npo Bigkputts Jomatkosoi (nx) Kaptku (KapTok)
npuiiMae baHk Ta Mae mpaBo BigMoBHTH Y BHIadi JJogarkoBoi KapTku 6e3 moscHeHHs npuyrH. BianosigansHicTh nepen bankom
3a BUKOPHCTaHHs J[0/laTKOBHX KapTOK Hece BIacHHK paxyHKY.
VY Bumanky 3akiHdeHHs CcTpoky Hii KpemutHoi kaptku, Kimient mopydae Banky camocTiifHO iHiIifoBaTH mepeBUIyck KpemntHoi
KapTKd Ta JIOPYydYa€e YTPUMATH KOMICIiIO 3a TMEPEBUITYCK 32 paXyHOK TPOIIOBHX KOIITIB B paMKax JIMiTy oBepapadTy (3a yMOBH
HOTO JIOCTYITHOCT ).
Bank mae mpaBo mepeBipsATH y pasi HEOOXITHOCTI AOCTOBIpHICTH iH(popMamii, HagaHOi [To3UYaTEHUKOM U KPEAWTHOI JIiHii;
BuMaratd Bif [lo3myanbHuKa crmatd mrpadHUX CaHKIN 3rigHo JoroBopy; 31iCHIOBATH JOTOBIpHE CIFCAHHS KOIITIB 3 YCIX
paxyHkiB Ilo3muansHuka, Binkputux y AT «Ab «PAJJABAHK», 3rizHo 3 JloroBopom; po3kpuBaTté iH(opMalio mpo
IMo3nyanpHKUKa Ta HOro KPEAWTHY ICTOPIiI0 B MeXax J03BOJTY, HagaHoro [To3udyanbHUKOM 3riHO 3 yMoBaMu J[oroBopy.
VY pasi HEeMOXJIMBOCTI HaJlaHHS MOCITYrH ab0 OTPMMAaHHS HEraTWMBHOI iH(opMalii, y T.4. iHdopmail, sika CyTTEBO BIUIMBAE Ha
iarocnpomoxHicTe Kitienra (ITo3uuanbhuka) Ta/abo rumarocnpoMosxHicTs podoromasis Kiienrta (Ilosnuanbhuka), bank mae
HpaBo B OJHOCTOPOHHBOMY MOPSJIKY BIIMOBHUTH Bifl HaJlaHHs MOCIYT 3a JIoroBOpOM.
[No3myaneHUK nopydae baHKy mpu HacTaHHI TEPMiHIB BHKOHAaHHS HOTO 3000B'S3aHb MO CIDIATI 3a00prOBaHOCTI, HApaXOBaHHUX
MpPOIIEHTIB,  KOMicCiii, MMeHI Ta IHIMX IUIATEeXiB, nependadeHux JloroBopoM, moramieHHs 3aboproBaHocTi 3a JloroBopowm,
CNHCYBATH KOIITH 3 MOTOYHHMX, KapTKOBHX, JCMO3UTHHX paxyHKiB Ilo3u4anbHUKa B Hal[iOHaJbHIH BaOTi, BinkputHx y AT
«AB «PAJABAHK», a Takox 3a paxyHOK JiMiTy oBepApadTy — y po3Mipi 3a00proBaHoCTi, BU3HA4YEHOT 3riJJHO YMOB J[oroBopy.
[Tinnucannsam 3asBu Ha npuenHaHHs [lo3nyanbHUK Hajae 103Bin banky HamaBaté iHpOpMalif0 MPO BCTAHOBIEHHH JIMIT
oBepapadTy, HaraayBaTH NMpo HEOOXiAHICTH BUKOHAHH: 3000B’s3aHb 3a MM J[OrOBOpOM, B TOMY YHCII LUISIXOM Telie()OHHUX,
(akcuMinbHUX 3ac00iB  3B'I3KY, BI3HTIB, IEKTPOHHUX MOBiJOMJIEHb 3acobamu IHTepHeT Ta SMS-mOBigOMIIEHs HA MOOLITBHMIL
tenedoH. [lo3nyanpHUK Hece BiATIOBIMANBHICTD 32 HANAHI JUIS 3B’SI3KY PEKBI3UTH, 3a3HaveHi y JloroBopi, a TakoX BCi PU3UKH
y 3B’5I3Ky 3 HEHOBIJOMJICHHSM, HECBOEYACHHUM IOBIIOMIICHHSAM HPO iX 3MiHY.
Bank mae mpaBo y Oyab-sKWi 4ac BIICTYIUTH BiJ CBOiX IpaB Ta OOOB’S3KIB 3a IMM JOTOBOPOM Ha KOPHCTH TPETHOI 0COOW,
npu npoMy mignucanusam Jloroopy ITo3u4ansHUK Halae CBOKO 3rofy Ha Take BiJCTYIUICHHS Ta JIOAATKOBE MOTODKEHHS YrOau
npo BixctymieHHs 3 [lo3WyanbHUKOM He MOTPiOHE. YMOBH Takoro BiZCTYIUICHHS BCTAQHOBJIOIOTHCS YroJoi Mix baHkoMm Ta
TPETbOI0 0CO00I0 3 JOJCpPKAHHSAM  BHMOT YMHHOTO 3aKOHOJABCTBA. [103MuaNbHUK HE Ma€ TpaBa BiICTYHNHTH CBOi IpaBa Ta
000B’s13KH 32 LM JIOTOBOPOM TPETiil 0cO0i.
Kuienr (Tlo3nuanbHiuk) 3000B’s13aHUI B CEMUICHHUN CTPOK MOBIIOMILITH BaHK 1po 3MiHy MiCIis peecTpariii, MiCLsi IPOKUBAHHS,
€JICKTPOHHOI a/ipecH, KOHTAKTHUX Tele()OHIB Ta IHIHMX 3ac00iB 3B'I3Ky, MiCI pOOOTH, OTPUMAHHS KPEAUTIB B IHIINX OaHKaX, PO
HOpYIIEHHS KPUMIHAIBHOI crpaBH IpoTH llo3WyanpHuMKa Ta HpPO IMBUIBHO-TIPABOBI CyHepedkd 3a ydacTio llo3udanbHuKa,
SKi MOXXYTh YCKJIaJHUTH BUKOHAHHS HAM 3000B’s13aHb 3a M JloroBOpoM.
Bank Mae mpaBo THM4acoBO BiIMOBUTH B HamanHi [lo3wvamsHnkoBi OBepapadTy (TOOTO HPHIMHUTH MOMJIMBICTH IS
[Mo3nuanpHUKa 3AIHCHIOBATH OIEpAllii 32 IOTOYHHM PAXyHKOM Y CYMi, LIIO MEPEBHIIY€E KPSIUTOBHI 3aIUILIOK Ha [[bOMY PaXyHKY)
y TaKMX BUIIA/IKax:
e MopyLeHO Oy/b-sIKi yMOBH 1b0ro JloroBopy, y T.4. IPOCTPOYEHO BUKOHAHHS OYy/b-5IKOr0 3000B’SI3aHHS 110 CIUIATI KOMICIH,
NPOLCHTIB, OCHOBHOTrO OOpry Ta iHmmX miaTexis 3a OBepapadTom;
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11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

Hacraya Oyab-sKa 3 00cTaBHH, ependoadenHux m. 11.30.;

HAKJIaJIeHO apellITH Ha MOTO4Hi paxyHku [lo3ndansHuka y banky;

noripiuuBest pinancosuit cran [losudanbHuka,

SIKIIO BiIKPUTO KPUMiHAJIbHE IPOBAPKeHHs a00/Ta MOPYILICHO KPUMiHAIBHY CripaBy npoTu [lo3nyanbHuKa;

orepanisi, Ha 37iHcHeHHS sKo0i [lo3WJanbHUK OTPUMY€ TPOMIOBI KOmTH (TOOTO oreparisi, IUIAaTK, 3a SIKOIO 3IIHCHIOETHCS 3a

paxynok  OsepapadTy), He BianoBimae Bumoram 3akoHy VYkpainu «[Ipo 3amoOiranHss Ta HOPOTHAID Jeramizanii

(BiIMHBaHHIO) JOXOIIB, OJEp)KaHHUX 3JOYMHHUM IUIIXOM, (piHAHCYBaHHS TepOpu3My Ta (piHAHCYBaHHIO PO3MNOBCIOLKECHHS

30pOT1 MacoBOTrO 3HUILECHHA;

e BcraHoBieHH HamioHansHMM 0aHKOM YKpaiHM 4M IHIIUMH YIIOBHOBRKCHVMH OpPTaHAMH JIep>KaBHOI B[y OOMEKEHb 3a
omepalisiMu  OaHKIB 3 KpeOUTYBaHHA a00 3MiHA iHIIOTO 3aKOHOJABCTBA YKpaiHM, IO BIUIMBAE HA MOXIIUBICTh BUKOHAHHS
Bbanxowm nporo lorosopy;

e BignpasienHs Kimienra (Ilo3nganbauka) y BimmycTky Ge3 30epexeHHs 3apoOIiTHOI IIaTH, BiJCTOPOHEHHS BiX HOCaau Ta/abo
3BiTbHeHHs [lo3WyanbHUKA 3 MIAMPUEMCTBA, 3 IKUM YKJIaJeHO J[oroBip Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY;

® [IOPYWICHHS CIpPaBH Npo OaHKPYTCTBO poboTomaBus [lo3nyanbHUKA, po3ipBaHHS AOToBOpy MK BaHKOM Ta poGoTomaBuem
Ilo3nyansHuKa, y TOMY 4YHMCIi, ajle HE BUKIIOYHO, BixMoBa poboromaBus Kiienta (Ilo3nuanbHuka) migmucaTéd 3MiHH Ta
JIOTIOBHEHHS 10 JloroBopy Ha 00CIIyroByBaHHs 3apIUIATHOTO TPOEKTY.

e oTpuMaHHA iH(poOpMaIii mox0 MO30BHUX 3asB 10 [lo3nyanbHUKa ab0 BUKOHABYMX HPOBA/PKEHb, CyMa TPOMIOBHX BHMOT 3a
SKMMH y [IBi4i TmepeBuInye po3mip OBepapadty;

® IIPUIMHEHHS HAJXOJDKEHHS HEHCIi Ha KapTKOBHH PaxyHOK.

[Ipu BigmoBi banky B HamanHi [lo3muanpHukoBi OBepapadTy BCTaHOBIIOEThCS HymboBHH miMiT OBepapadry, Ta cTpok

BUKOHaHHS OyIb -  SIKMX IpomoBHX 3000B’s3aHb [losmuaneHnka 3a OBepapadToM BBaKAeThCS TAaKMM, IO HACTaB B JIEHb

BCTAQHOBJICHHSI HYJIbOBOTO JIIMITy, @ HA CyMy 3a00proBaHOCTI HapaxoBYeThcs IITpadHi caHKIIi, MepeadadyeHi yMOBaMH LEOTO

Jorosopy. Ilonaneime noBepHeHHs [lo3n4anbHUKOM — 3a00pPrOBaHOCTI 3MIHCHIOETHCS B CTPOKH TA HA YMOBaX, BU3HAUCHUX M

JloroBopom.

[Micns npunHeHHs Aii 06CTaBUH, SKi CTAIM IiJCTaBOIO U THMYAcOBOI BiIMOBH y HagaHHI OBepapadTy, y T.4. IOBHE IOTaIICHHS

3a00proBaHOCTI 3a HapaxOBaHUMH MITpaQHUMH caHKIiAMH Ta OBepapadtoM, BaHk Moke BIZHOBUTH KpEIUTYBaHHS

Ilosnmuansauka  (BcranoButH I[lozmvanpHuky mimit OBepapadTy, Bu3HadeHHd oUM J[OrOBOpOM), a CTPOK HOBEPHEHHS

OBepapadTy BH3HAUaeThCs  BIONOBIAHO 1O CTPOKY, 3a3HaueHoro y mpomy JloroBopi, abo 3MiHIOETBCA BIATIOBITHO IO

nonatkoBoi yrogu 1o JloroBopy. BimHoBnenHs mimiTy OBepapadTy NpOBOAMTHCS Micis 3aKiHYEHHA omepariifHoro qus baHky,

B sIKOMYy OyJa rorarreHa 3a00proBaHiCTb y TIOBHOMY 00Cs3i, Y T.4. 3a00proBaHICTh MO IPOLEHTaX, KOMICii, OCHOBHOMY O0pry,

IeHi Ta iHImoi 3aboproBanocTi 3a UM JloroBopom.

BaHk Mae npaBo BCTaHOBIIOBATH HYJIb0BHH JiMIT OBepapadTy 3 HACTaHHIM OCTaTOYHOTO TEPMiHY TOBEPHEHHS Ta 3aKPUTH JIMITY

OgepapadTy B3araii mpu HACTaHHI Oy/b-sAKOi 3 MEPENIUCHUX HIDKYE BiIKIATATBHUX OOCTABHH 3 HACTYITHUM IOBIJOMIICHHIM

npo ne Kiienta nusixom BimpaBku SMS - moBimoMieHHsT Ha HOMEpP MOOLTBHOTO TenedoHy, 1o 3a3HadeHuii Kiientom y

BiZMOBiAHIHM 3asBi HA TPUETHAHHS:

e Hecuiata KiieHTOM Oyap-sKOi CyMmH, sika MiJJIsiTa€ CIUIaTi HA KOPHUCTh baHKy BiAMoBigHO a0 mboro JloroBopy Ta/ato
HEBUKOHAHHS a00  HeHale)kHe BUKOHaHHS KitieHToM Oynb-fKuX iHIIMX 000B'I3KiB 32 MM [loroBOpoM, a TakoX Mo OyIb-
SKOMY IHIIOMY JOTOBOpY, YKJIaaeHoMy Mix bankom ta Kiientowm;

e BUSBJICHHSA TAaKMMH, 10 HE BiJMOBINAIOTH MIHCHOCTI, MOKyMEHTIB Ta/abo iHdopmariii, mo Oynu Hagani Kmienrom banky
3 METOI OTPHUMaHHS KPEIWUTHUX KOMTIB 3a 1uM JloroBopom abo BusBieHHS bankoMm Toro, mo macmopt KiieHra Oyio
BTpaveHO, BUKPAJICHO UM iHIINM CIIOCOOOM IacTiopT BUOYB 3 HOTO BOJIOMIHHS;

e HasBHICTh y baHky oOrpyHTOBaHOI Mif0o3pH IOAO HECAHKI[IOHOBaHOTO BHKOpucTaHHi KapTku, emiToBaHoi 3a [loroBopom,
a6o iHmmx Kaprok, emitoBanux bankom;

e ozepxaHHs baHkoM Bix iHIIMX (iHAHCOBO-KPEIUTHHUX YCTaHOB, IHIIMX KPEAUTOPIB, JEp)KaBHUX OpPraHiB BIaaWd HEraTHBHOL
inpopmanii mpo KirieHTa, M0 CBiTUMTH MPO HEBHKOHAHHs (HEHaJe)KHE BHKOHAHHA) KilieHTOM cBOiX 3000B's3aHb mepen
TperiMu ocobamm abo mpo HagaHHS KiieHToM HemoctoBipHOi ab0 cdanbcudikoBaHoi iHpOpMarii 3 METO OTPHUMaHHS
IHIIUX KPEIHTIB/TIO3UK, a TAKOX 1HIIOI iH(pOpPMAIii, IO Ja€ MiACTaBY CyMHIBAaTUCA Y HaJIe)KHOMY BHKOHaHHI KitieHTOM cBOiX
3000B's13aHb 32 MM J[oroBopom;

e icroTHe nopyureHHs [lo3nuanbHUKOM yMOB 11b0r0 J[oroBopy.

[Ipy 1boMy cyMa HEmoBepHYTOI 3a00proBaHOCTI BBAXKAEThCS MPOCTPOUEHOI0 3a0OpProBaHiCTIO, M0N0 siKoi baHk Mae mpaBo

po3paxoByBati TneHio 3rigHo TapudiB banky Ha oOcimyroByBaHHs KIi€HTIB-(i3MUHHMX OCi0 Ta Mae MpaBO 3acTOCYBaTH [0

Kiienta 3axonu, nependaueHi YMHHUM 3aKOHOAABCTBOM YKpAaiHH, IS CTATHEHHS MPOCTPOUYCHOT 3a00pTOBAHOCTI.

VY pasi skmo [Nozmuanshuk He mi3Hime HiX 3a 10 gHIiB 10 TepMiny moBepHeHHs OBepapadTy, mependadeHoro y 3asBi Ha

NpHUEIHAHHS, HE HaJaB MHICHMOBOTO MOBIIOMIICHHS TIPO BiIMOBY Bij nociayru OBepapadry, crpok kopuctyBanas OBepapadrom

MOKe OyTH MOJOBKEHHil (IPOJIOHrOBaHMii) OAHKOM Ha OJMH KaJeHIApHHI PiK Ha yMOBax, LIO JHIOTh HA ATy MOJOBXEHHS

CTPOKY Ta 3 ypaxyBaHHAM yMOB BuKianeHuX 1.11.4 mporo [orosopy. Ilpu 1mpomy, CTOPOHH MOTOAWIM, IO Y BHIAIKY

MO3UTHBHOTO pimeHHs baHky 1010 mogosxkeHHs (MpoJoHralii) cTpoky kopuctyBanHs OBepapadrom, baHk moBigomise mpo e

[To3nyanbHKKa HUIIXOM BinnpaBku SMS - moBimoMieHHS Ha  HOMep MoOiUIbHOrO TenedoHy, o 3azHaueHuil Kiientom y

BinNoBinHINM 3asBi Ha mNpueqHaHHS. BinCyTHICTH BIANOBITHOTO TMOBIJOMJICHHS  O3HaYae BiAMOBY baHKy BiJ aBTOMaTHYHOTO

TIOJIOBXKEHHsI CTPOKY KopucTyBaHHs OBepapadrom.

[TomosxkeHHs1 cTpoKy KopucTyBanHs OBepapadToM i€ A KPEIMTHUX KapTOK, 33 SKUMHU 1€ NependadeHo B YMOBax.

12. YMOBHU HAJAHHS TIOCJIYTU «PET'YJISAPHI IVIATEXKI»

Banx namae KitieHTy MOXJIMBICTE NpOBefeHHS GaHKIBCHKUX OIlepamiii NUIIXOM aBTOMATHYHOTO CIMCAHHS KOIITIB 3 MOTOYHOTO/
kaptkoBoro Paxynky Kiienrta Ha peryssipHiii ocHOBI, 3a HassBHOCTI y KitieHTa [1if090T0 MOTOYHOT0/KapTKOBOTO PaXxyHKY.
BinmosinHo mo mpaswi aii nocmyru «Peryimsipai marexi» Kiient nopydae banky, a bank 3000B's13yeThCs 3/11HCHIOBAaTH CITHCAHHS
KOIITIB 3 IOTOYHOTO/KapTKOBOro paxyHKy KitieHTa, 3a3HadeHOro y 3asBi (ax) Ha HpHeIHAHHSA A0 JOroBOpy KOMILIEKCHOTO
GankiBcbkoro — obcmyroByBanHs ¢isuunnx oci6 (PET'YJISIPHI ITIJIATEXI), Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTAMU 1 B
MOPSIAKY, 3a3HAYEHUMH  KIIIEHTOM Y BHUI[e3a3Ha4eHil (MX) 3asBi (ax).

«PerynsapHi riatexi» J03BOJSIIOTh 34IHCHIOBATH NepepaxyBaHHs KOLITIB:

e  Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B banky;

e Ha paxyHku Kiienra, iHmmx (Gi3ugHAX, IOPUIATIHAX 0Ci0, BIIKpUTHX B baHKy, Ta iHIINX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.
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12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.

13.3.1.

13.3.2.

13.3.3.

13.3.4.

«PerymsapHi 1iaTexi» 3MIHCHIOIOTBCS Ha THiAcTaBi «3asiBM Ha NpPUEAHAHHS 10 J[OroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanus  pizmunux oci6 (PEI'YJISIPHI ITJTIATEXI)» Kiienra ta 3a Bkazanmmu KiieHTOM y BHIIe3a3HaueHii 3asBi
pexsizutamu. Hakmapanns kimiearom OTII, renepoBanoro bankoM Ta HajicaaHOro 3a JIOIOMOTOIO MOBIIOMJICHb Y TEKCTOBOMY
¢dopmati SMS Ha ¢inancosuii Tenedon Kitienra npu 3amoBnenHi nocayru «Peryisipai miatexi» y WEB-6ankinry - bank BBaxkae
TOTOXHIM IiIHCaHHIO 3assBU HA TIPHEIHAHHS Ta IIOTOJUKEHHS YMOB, I[boro J[oroBopy.

Jns 3ailicHeHHs PerynspHoro rmatexy «3asBa Ha HpHeIHaHHA 10 JloroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBAaHHS
¢iznunux oci6 (PEI'YJISIPHI ITVIATEXKI)» moBHHHA MiCTHTH TaKi peKBi3UTH:

® HOMep NOTOYHOT0/ KapTKOBOTO paxyHKy KilieHTa, 3 SKHX BiOyBaTUMETHCS CIIMCAHHS KOIITIB;

0aHKIBCBKi PEKBI3UTH OTpUMyBada KowTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBaya);

HaliMEeHyBaHHSI OTPHMYyBaJa KOIITIB;

NPU3HAYCHHS IUIATEeXKY;

TepMiH Aii PerymspHoro mnatexy (1aTa mo4yatky - ata 3yIHHKH);

NEePiONIHICTD CIIUCAHHS;

MO3HaYKa Ipo PIilleHHs KITi€HTa Moo 3AifiCHeH s PerysapHoro marexxy 3a paxyHOK KOIITIB JIiMiTy oBepapadTy;

TOIIO (3TiTHO YMHHOI 3asBM Ha IpHeRHAaHHA 10 JloroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCTyroByBaHHS —(Di3HUHHX OCi0
(PET'YJISPHI ITNIATEXT)»).

Bank He Hece BIANOBINANBHICTH 3a HEBUKOHAHHSA NopydeHHs KiieHTa y pasi HEBIpHOTO 3a3Ha4deHHsS ab0 HECBOEYACHOTO
MOBIIOMJICHHsSI TIPO 3MiHY PEKBi3HTIB OTpUMyBaya, a TAKOX 3a BIICYTHOCTI KOIITIB Ha MIOTOYHOMY/KapTKOBOMY paxyHKy Kiienrta
Ha MOMEHT BHUKOHAHHS IIATEXYy.

[Ipu BukoHaHHI nopydeHHs Ha Perymsapuuii mmarix KiieHtT nopydae banky yTpuMyBaTH BHHAaropoxy, YWHHY Ha MOMEHT
BUKOHaHHA omepanii bankoM. Bamora narexxy moBrHHA CHIBIIAATH 3 BATIOTOI0 TOTOYHOTO/KApPTKOBOTO PaxyHKY.

VY Bunasnxy, skmo KiieHnt He BukopucroBye mociyry "PerymspHi mmarexi", To6to mpotsrom 90 KaleHIapHHUX IHIB 3 paxyHKY
KJi€eHTa He OyJIo MPOBEJCHO JKOIHOTO YCIIIIHOTO IUIAaTeKy Ha KOPHCTh KOHTPareHTa 3 NPHYMHH BiJCYTHOCTI KOIUTIB Ha
MIOTOYHOMY/KapTKOBOMY ~ PaxyHKy KJi€HTa, ab0 HEBIPHOTO 3a3HAueHHsS IIOTOYHOTrO/KapTKOBOTO pPaxyHKy KOHTpareHta, baHk
Ma€ MpaBO B OJHOCTOPOHHBOMY  HOPSAKY IPHUIIMHUTH HaJaHHSA mociyrd "PerymspHi ruiatexi" (IIpoBECTH BiIKITIOYEHHS
KOHKPETHOT'O PETyJIIPHOTO IIATEXKY).

Bank BukoHye PerymspHi mmarexi TUIBKH 32 YMOBH, SKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocrarHiil 3aimmiok
IpOIIOBMX  KOINTIB, BIAMOBIIHHHA po3Mipy, Bkazanomy KitieHTOoM, 1 mepenbaueHoi — KOMiCiHOI IIaTH 3a BHKOHAHHS
nepepaxyBaHHA. SIKIIO KIIEHTOM Yy «3afBi Ha NMpHEIHAHHSA A0 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO  OOCIYrOBYBaHHS
¢izmunnx oci6 (PEI'VJISAPHI TIJIATEXI)» 3po6ieHa mo3Hauka mpo 3aificHEHHs PeryispHoro miarexy 3a paxyHOK JIMITy
oBepapadTy, baHk BUKOHye PerynspHi muarexi TUIBKH 32 YMOBH JOCTaTHOCTI 3aJMINKY KOIUTiB, Y T.4. HE BHKOPHCTAHOTO
BCTaHOBJIIEHOTO JIiMiTY OBepapadry. SIKIIo Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, Ha MOMEHT BHKOHAHHS IOPYYCHHS Ha CIUIATY
PETYISIPHOTO IUIATEXY, HEAOCTATHBO KOIUTIB JUISI BUKOHAHHS PeryisipHOTro miaTe)y Ta CIUIaTH KOMICIi, IUIaTiK He BUKOHYETHCS -
MOBTOpHA CHpo0a BUKOHAHHS PeryisapHOro miaTexy MpoBOJUTHCS i€ MPOTAroM 2 (1B0X) OaHKIBCHKHX JHIB MICIIS THS, BKA3aHOTO
KiienToM y Brme3azHaueHilt 3asiBi Ha IpUETHAHHS.

Bank BukoHye PerymspHi miaTexi BianmosinHo 1o 3a3HadeHol KiieHToM B «3asiBi Ha mpuenHaHHS 10 J[OroBOpY KOMILIEKCHOTO
GaHkiBcbkoro obciyroByBanHs ¢isumynux oci6 (PEI'VJISIPHI IUTATEXI)» nepioanvHOCTI BUKOHAHHS. SIKIIO JlaTa BUKOHAHHS
PerynsipHoro miatexxy BUIIQJIa€ Ha BUXiTHUH JAeHb baHKy ab0 CBATKOBHH JieHb, PerynsipHuil miatix 3aiiCHIOETECS Ha HACTYITHHI
abo monepenHiii pobdounii nens banky, 3rimHo 3 pimeHHsAM KiieHta, BkazaHmM y «3asBi Ha mpuemHaHHA 10 JloroBopy
KOMITJIEKCHOTO OaHKiBChKOro obciyroByBaHHA (iznunux oci6 (PETYJISIPHI IVIATEXI)».

Kowmicito 3a HagaHHS mociayrd PeryisapHHX IuiaTexiB, BinmoBimHO no mirounx tapudiB banky, KimieHt nopydae cnmcyBatu 3
MIOTOYHOT0/KapTKOBOTO PAXyHKY, 3 SIKOTO BUKOHYETCS Perysipauii miatix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

Ieit po3nin Bu3Hauae ymoBH po3MimieHHs CTpokoBux Bxiazis/Bkiaais 3 Bumadero nemo3utHoro ceptudikary/Bxnanis y bM,
MOPSIIOK BIZIKPUTTS JETIO3UTHHUX PaxXyHKiB, 3IIICHEHHS OTepaliil 38 JAENO3UTHUMH paxXyHKaMH, TOPSIOK BCTAHOBICHHS PO3MIpY
MPOILICHTHOI CTaBKH, L0 HApaxXOBYEThCS Ha BKiaj, MHOPSJOK HapaxyBaHHS IpPOLEHTIB Ha BKiag, CTPOKH Ta MOPSIOK
3apaxyBaHHS Ta MOBEPHEHHS KOINTIB 3 JIEMO3UTHOTO PAaXYHKY, a TaKOX 1HII YMOBH OOCITyroByBaHHsS BKiamHHX paxyHKiB.
JHemnosutHi onepanii y banky 3a ydactro KiieHta 31iiicHIOIOTECS Ha MmijcTaBi ykiageHoro Mk bankom i Kiientom [lorosopy
0aHKIBCBKOTO BKJIAMy, SIKUH YKJIaJaeThCs NULIXOM 0(OpMIICHHS 3asBU Ha HpHeaHaHHA (nani [[oroBip) y BiAMOBIHOCTI 1O yMOB
3ay4eHHs1 OaHKIBCBKMX BKJIafiB (omyOsikoBaHi Ha caiiTi banky) ta wiel [Ty6miynoi npono3uii, abo 3a OaxaHHIM BkiajHuka,
Moxe Oytu ykiaameHo Jloroeip OaHKIBCHKOTO BKJIAIY Y iHAWBIAYyaTbHOMY MOPSAIKY MUITXOM YKIaICHHSI OKPEMOTO JOTOBOPY.
Jleno3uTHI paXyHKH, 110 BiIKPUBAIOTHCS OJHIEIO (i3MIHOI0 0c0000 Ha iM's iHIIOT Pi3nUHOT 0coOHM /Ha iM's MANIOITHIX 0Ci6/ Ha
iM'ss  ¢izuuHOi 0cOoOHM, BU3HAHOI CYIOM HeNi€3MaTHOK/ Ha iM'ds (i3UYHOI OCOOW, IMBITBHA Ji€3/IAaTHICTH SKOI OOMEXeHa,
BIZIKPHBAIOTHCS Ta OOCITYTOBYIOTHCS 3TiHO BUMOT Ail090T0 3aKOHOJABCTBA Ta HOPMATHBHO-TIPABOBHX aKTiB YKpaiHU.
Hopsnok po3mimenns Briany.
3 meroro opopmiieHHst Bxmany Kimient 3Bepraetscs mo banky 3 3asBoro Ha mpueqHaHHS, B SKiH (DIKCYIOTBCS KOHKPETHI
mapamMeTpu 00paHOTO HHM BUIy OaHKIBCEKOTO Biamy, B TOMy 9HCHi, cyMa, CTPOK, BUA Bkiamy, TOOTO BCi iCTOTHI YMOBH
JloroBopy 0aHKIiBCBKOTO BKJIAIYy.
Bun Bxnany obupaerbes KiieHTOM caMOCTIMHO 3rigHO 3 yMOBaMH 3ajydeHHs OaHKIiBCHKMX BKJIA[iB, ONPWIIOJHEHHMH Ha
Odiuiitnomy caiiti Banky Ta/abo po3milieHnmH y migposainax banky.
Ha mincraBi opopmiienoro [loroBopy, bank mpuiimMae Ha 30epiranus Big Kiienta GankiBchkuii Bkiam Ta 3000B’S3yeThest
Buruiatutd  Kimienty cymy Briany i mporieHTH HapaxoBaHi Ha Bkiag Ha yMoBax Ta B MOPSAKY, BCTAaHOBJICHUMH J[0OroBOpoM.
JloroBip 0aHKIBCHKOrO BKJIamy HaOupae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIIHHX yMOB, a came: miamucanHs CTopoHamy,
CKpiIIeHHs1 ~ IredaTkoio banky 3asBu Ha npHenHAHHS Ta 3apaxyBaHHS cyMH Bkianmy, 3a3HadeHol B 3asBi Ha IPHEIHAHHS, Ha
Jleno3utHuit paxyHok (nani - [lata 3amydenns Bximamy). [loroBip OaHKIBCHKOrO BKJIANy € HENIHCHHM y YacTHHI IIiIIMHCAHOI
3asfBM Ha TIPUEIHAHHA y pa3i HemepepaxyBaHHs Kiientom Ha Bxmagumii paxyHok rpomoBoi cymm y po3mipi Bxiany,
BCTaHOBJICHIH 3asBOIO HA NPUEAHAHHS

e  JUIA BKJIAZiB, yMOBaMH JOTOBOPY SKOTO HependadeHa MOXKINBICTh JOCTPOKOBOTO PO3ipBAHHS Ta TOBEPHEHHS KOIITIB 10
3aKiHYEHHS CTPOKY JI0rOBOPY — Ha MPOTSI3i IHA YKIIAJICHHS JOrOBOPY,

e  JUIA BKJIAAiB, yMOBaMH JOTOBOPY SIKOTO He HepenbdadeHa MOIIMBICTH JOCTPOKOBOTO PO3IpBaHHS - HA HMPOTA3i 5
(Ir’siTM) KaNeHJAapHUX AHIB 3 OHSA YKIaaeHHS J[oroBopy OaHKIBCBKOTO BKJIaAy (HE BKIIIOYAIOYH JICHb YKIIAJAHHS
Jlorosopy),

31



13.35.

13.3.6.

13.3.7.

B IIbOMY BHIAAKy JleNMO3UTHHI paxyHOK IiJIsrae 3aKpUTTIO.

Jlnst BJIAniB, yMOBaMH JOTOBOPY SIKOTO HE HepefdadeHa MOXKIMBICTH JOCTPOKOBOTO PO3IpPBaHHS - SIKIIO Ha HPOTS3i
BUIIEBKA3aHUX S (II’TH) KaJeHJapHUX IHIB 3MIHWINCH YMOBH BKJIAIy — IIIOTh YMOBH 3adikcoBaHi y 3asBi HA MpHETHAHHS.
BHecenns Bxiany Ha /emo3uTHHI paxyHOK Ta HOJaliblie MOMOBHEHHs BriamHoro PaxyHKy (SKIIO yMOBaMH BiAIOBiJHOTO
6ankiBcpkoro  Biiamy mependauaeTbes MOXKIMBICT JOAaTKOBOTO BHECEHHS KOWITIB (MOMOBHEHHs Bxiany)) 3milicHIOEThCS
TOTiBKOIO a00 IIUIIXOM  IepepaxyBaHHs B 0e3roTiBKOBiii (opMi KOIITIB 3 BIacHOTO paxyHKy KiieHnra, Bimkputoro B bauky, 3
iHmoro paxyHky Kitienra, a6o siki  Haxidnum Ha iM’st KitieHTa Bij iHIIOT 0cOOH 3 T0JIep KaHHSAM BHMOT YHHHOTO 3aKOHOJIABCTBA
Ta HopMatuBHUX akTiB HBY, B mpoMmy pa3i, BBaxkaeThcs, mo KitieHT moroauBcst Ha ofiepkaHHS TPOLIOBHX KOIITIB Bij iHIIOL
oco0u, HafaBIIH iff HEOOXIiMHI aHi PO CBilf NETIO3UTHUH PaxyHOK.

I'pomosi xomrru otpumani Bin KiieHta B omepamiidHuii 4ac 3apaxoByloTbcad Ha J[lemosuTHuii paxyHok KitieHta mporo
omepariiifHoro AHA. B pasi yximazeHHs yroau B micis onepauiifHuil 4ac abo B CBATKOBHH YW BUXITHUI J€HB, TPOIIOBI KOLITH
Ha Jleno3utHuil paxyHok KiieHTa 3apaxoByIOThcs OaHKOM HACTYIHOTO ONEpaLiifHOro JHS.

BHeceHHs TpoLIOBUX KOLITIB Ha JCTIO3HUTHUH PaXyHOK HiATBEpKYEThCs JIOrOBOPOM 3 BUIAYEI0 JOKYMEHTa, L0 MiATBEPIKYE
BHECCHHS  KOIUTIB Ha BKJAAHMII PaxyHOK, SKMH BiIIOBiZla€e BMMOTaM, BCTaHOBJICHMM 3aKOHOM, iHIIMMH HOPMAaTHBHO-
MPaBOBHMH aKTaMH y cepi OaHKIBCBHKOI AisUTbHOCTI (OaHKIBCHKMMH IPaBHIIaMHI) Ta 3BHYASIMH JLTOBOTO 000pOTY.

13.4. TIpomeHTHa cTaBKa Ta HAPAaXyBaHHS MPONEHTIB.

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

135.3.2.

13.5.3.3.

IIpouenTHa cTaBKa 3a BKi1agoM BCTaHOBIIIOETHCS 3T1IHO 3 yMOBaMU 3alydeHHs OaHKIBCHKHX BKJIAJiB, YNHHUMHU B baHKy Ha JeHb
oopmiternst Bkiaany Ta onpuirogaerumu Ha OdiniiinoMy caiiti Bauky Ta/abo po3MimieHuMu y migpo3ainax bauky.
Po3mip nponeHTHOI CTaBKH:
Po3mip nponenTHoi craBku 3a CtpokoBnM BxitasoMm 3a3HavaeThes B 3as1Bi Ha MPHETHAHHS.
Po3mip npoueHTHOI cTaBku 3a Bkiagom B pasi 1ocTpokoBoro po3ipBaHHs Iii lorosopy 3a iHimiaTiBoio KitieHTa BCTAaHOBIIOETHCS
BIZIMOBiTHO 10 yMOB J[0roBOpY Ta BU3HAYAETHCS B 3asBi HA IPHEIHAHHS.
IIponenTn Ha GaHKiBCHKHI Bkiag HapaxoByroThCs baHKOM KOXKHOTO JHS BiJ JAHS, HACTYITHOTO 3a THEM 3apaxyBaHHs Bkiany Ha
Paxynox KirieHrta, 1o mHs, sikuif nepelye nati 3akiH4eHHs CTPoKy Bkmamy, BkazaHoro 3asiBi IIpo po3MiIeHHS OaHKiBCHKOTO
BKJIaly a00 CITUCAHHIO 3 paxyHKy BxiajHuka 3 iHIIUX MiICTaB.
Bunnara nponenTiB 3a Bruianom BinOyBaeTbCst B CTPOKH M Ha yMOBax IepenbadeHuX [loroBopoM Ta yMOBaMHU 3alydeHHS
0aHKIBCBKMX BKJIQJIB, YUHHMMH B banky Ha neHs odopmitenHs Bxiany Ta ompmmognenumu Ha OdimiiHomy caiiti Banky
Ta/abo po3MimieHHMH y Tixpo3aitax banky. Bumnara rpomoBux KOmMTIB 3MiHCHIOETHCS O€3rOTiBKOBO, MIISIXOM IepepaxyBaHHs
KOILTIiB Ha paxyHOK Bxiannuka, Bkazanoro y JloroBopi. Sxmo y MoMeHT odopmiieHHs BKIaay KitieHT He 3a3Hadae paXyHOK JUIs
BUIUIATH TPOLIOBHX KOWITiB — baHk BinkpuBae KiieHTY MOTOUHMIA paxyHOK 3a Tapu(HIM ITaHOM «BkiagHmit», Ha miacTaBi 3asBu
Ha MIPpUETHAHHS Ha BIAKPHUTTS Ta 0OCIYTOBYBaHHS JETIO3UTHHX PaXyHKIB.
V Bumanky 3milCHEHHs JOJATKOBUX BHECKIB HapaxyBaHHS IPOIEHTIB BiIOyBaeThCs 3 HACTYITHOTO JHS 32 JHEM 3apaxyBaHHS
JIOaTKOBOTO ~ BHECKY Ha BxiajHuii paxyHOK 10 THS, KUl nepenye GakTHaHOMY NOBepHEHHIO Biay.
IIpu BHecenHi abo momoBHeHHI Bkiany, y BuximHi (HepoOoui) AHI, HapaxyBaHHS MPOLEHTIB Ha Bkiang abo Ha cymy Takoro
MOTIOBHEHHSI 3JIHICHIOETCS 3 HACTYITHOTO OIepaliifHOTO JHS.
ITpu po3paxyHKy IpOLEHTIB 3a BkiagoM npuiiMaerbes Meron «dakt/dakm» (pakTHyHA KUIBKICTH JHIB Y MicAli Ta poui) Ta
¢daxtuuna cyma Bruany.
ITicis 3akiHYEHHsI CTPOKY BKJIAQy MPOLEHTH HE HAapaXxOBYIOTHCS.
SIkmio fata BUIUIATH HapaxOBaHHWX MPOIEHTIB NMpUIaJac Ha HepoOOumili abo CBATKOBHI NeHb, TO iX BHIUIATA 3IiHCHIOETHCS
bankom y HactynHuii neprumit Onepaniitauii (poGounii) 1eHb micisi HepoOouoro ado CBITKOBOTO JHS.
OnopaTKyBaHHS TPOIIEHTIB M0 Bkiamy 3miiicHIOEThCS y BigmoBigHOCTI 3 BuMoramu IlomaTkoBoro komekcy Ykpainu. Ilpm
HapaxyBaHHI Ta BHIUIATI MPOLEHTIB 3a Bkinanom bank BHKOHYE (QYHKIIT MOJaTKOBOTO arexHra.
IloBepuennst Bkiany.
[oBepuennst Brmany 3milicHioeTbest bankom B [laty moBepHeHHs Briany, sika 3a3HaueHa y 3asBi Ha mpuenHanHs. Skmo [arta
noBepHeHHs1  Bkiamy (foro wactuHH) Ta NpOLEHTIB 3a BkiagoM, 3a3HaueHa B 3asBi Ha NMpPUEAHAHHS BKIaQy IpHUIANAe Ha
BUXiZHUH (HepoOouMii) AeHb, BHIUIATa IPOLIOBUX KOIITIB 3JIHCHIOEThCS B HacTymHui OnepauiiHuii (poOo4mii) AeHb micis
TaKoOro BUXiJHOro (HepoOodoro) mHs. Bumiara rpomoBux komtiB B JlaTy moBepHeHHs Bkiany 31ilicHIOETBCS G€3rOTiBKOBO,
LIIIXOM TepepaxyBaHHs KOLITIB Ha paxyHOK BxianHuka, Bkazanuii y JloroBopi abo roriBkoro yepe3 kacy banky. Skmo y
MOMeEHT opopMIeHHS BKIany KitieHT He 3a3Ha4ae paxyHOK IJIsl BUILIATH TPOMIOBUX KOIITIiB — baHk BigkpuBae KitieHTy moTouHmit
PpaxyHOK 3a TapupHUM T1aHOM «BximagHuii», Ha miacTaBi 3asBU Ha PUETHAHHS HA BIAKPHUTTS Ta 00OCIYrOBYBaHHS NETIO3UTHUX
PaxyHKiB.
Sxkmo BkiagHuk He BUMarae IMOBepHEHHS Bxmamy micis 3akiHUeHHS — CTPOKY BKIady, Ta baHk He OTpHUMaB 3asBH Bif
BriagHuka npo mnepepaxyBaHHsS NPOLEHTIB Ta CyMH BKIaay Ha iHmmil paxyHok Kiienra, a0o mepepaxyBaHHs IPOLEHTIB Ta
CyMH BKJIa/ly Ha iHIIMH paxyHok KitieHTa HEeMOKIIBE, TO HACTYITHOTO pOOOYOTO JTHS KOILITH 3 JICIIO3UTHOTO PAaXyHKY Ta PaxyHKY
HapaxoBaHUX MPOLCHTIB, IIEPEPaXxOBYIOThCS Ha JEMO3UTHUN paXyHOK Ha BUMOTY, SIKMH BiIKpuBaeTbcs bankom BxiaaHuky B
paMkax Iboro I0roBopy Ha OanancoBomy paxyHky 2620. IIpu nepuuiii BuMo3i Bkiraguuka bank noseprae omy cymy Bruany
Ta HapaxoBaHi i He oTpuMaHi [IpomeHTH 3 JEMO3UTHOTO PaxyHKy Ha BHMOTY 3arajbHOI0 cymoro. Ha 3ammmox komrTiB Ha
JIETIO3UTHOMY PaxyHKY Ha BUMOTY ITPOLIEHTH HE HapaXOBYIOThCS.
JHocrpokose noBepHeHHs! CTPOKOBOTO BKJIady 3a iHimiaTnoio Kirienra.
KiienT Mae mpaBo OCTPOKOBO pO3ipBaTé JOTOBip OAaHKIBCHKOTO BKJIAmy, SIKIIO I IependadeHo yMOBaMH BKiIamy. Y
BHUITAJIKy JOCTPOKOBOTO PO3IpPBaHHS JOrOBOPY OAHKIBCHKOTO BKJIamy, BriIagHuk 3000B s3aHUN MHICEMOBO HOBIJOMIIATH IIPO
ne bank, HagaBmmM y mamepoBoMy BUTIISLAL 10 miaposnainy banky, ne oO6cayroByeThes neno3uTHHM paxyHOK KiieHTa 3adBy
BCTAHOBIICHOTO Yy OaHKy 3pa3ka (momatok Ne 13 no mporo JloroBopy). [IHem po3ipBaHHS JOTOBOPY BBOXKAETHCS:

e JeHb HamaHHS 3asBU Ha JOCTPOKOBE PO3ipBaHHS JOTOBOPY OaHKIBCHKOTO BKIAAy, SKIIO 3asBa Ha JIOCTPOKOBE

posipBanHs npuitHaTa bankom no 16:00 moroyHoro gHs;
e HACTYIHHUH poOoumii AeHb 3a JHEM HaJaHHS 3asBHM HAa JOCTPOKOBE PO3ipBAaHHS JIOTOBOPY OAaHKIBCHKOTO BKJIALY,
SIKINO 3asBa Ha JOCTPOKOBE po3ipBaHHS npuitHsaTa bankom micis 16:00 moToyHoro MHS.

JlocTpokoBe MOBEPHEHHsSI CTPOKOBOTO BKJIAIY, LIO BiJKPHTO 3 BUKOpUCTaHHAM cuctemu « WEB-OaHKiHr» 3miHCHIOIOTBCS 3
ypaxysanusam «YMOB HAJJAHHS ITOCJIYTU « WEB-BAHKIHI" UL IIPUBATHUX KJIIEHTIB».

ITpu gocTpokoBOMY MOBepHEHHI cymu Biiasy, 10roBip BBakaeThes po3ipBaHnM Ta baHK 31iHCHIOE TepepaxyHOK HapaXxOBaHUX
Ta/ab0 CIUIAYeHHX IPOIEHTIB 3a CTaBKOIO 3a3HAUCHOI0 B 3asBi Ha NpHEAHAHHSA UL BHIAJKY JOCTPOKOBOTO PO3ipBAaHHS
JIOTOBOPY 3a (haKTHUHY KUNBKICTH JHIB 3 JAaTH HACTYITHOI 3a JTHEM HaJXODKECHHS KOIITIB Ha JIETIO3UTHHH PaXyHOK IO JAaTH, IO
nepeaye nari posipaHHs Bruagy Ha ymoBax, nepenbadenux Jorosopom. ITpu upomy Kiient nopydae Banky BupaxysaTtu
PI3HMIIO MK CyMOIO paHiue cruradeHux KIlieHTy MpOLEHTIB Ta CyMOIO, II0 HAISKHUTh A0 BHUIUIATH IO MEpepaxyBaHHIO i3
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OCHOBHOI cyMH Biuany, SIKIIO Taka pi3HHI Mae MicLe.

13.5.3.4. TloBepHeHHS BKIamy (32 BHHATKOM HAAMIPHO BHIUIAYEHHX IIPOLIEHTIB) 3IiHCHIOEThCS bBaHKOM O€3roTiBKOBO, IIIIXOM

13.5.4.

13.6.
13.6.1.

13.6.2.

nepepaxyBaHHs KOIUTIB Ha paxyHOK Bxiamuwka, Bimkputuii y banky, 3asHauenuit y 3asBi Ha npuenHaHHs/3asBi Ha
00CIIyroByBaHHS paxyHKY, sSIK paXyHOK JUIsl IIOBEPHEHHS BKJIAy Ta MPOLCHTIB 32 BKIIAJJOM.

SIKIo KOLITH Ha BKJIAJHUH (Ierno3uTHU) paxyHok KiieHta Oynm 3apaxoBaHi IIIIXOM IHepepaxyBaHHS B Oe3roTiBKOBil dopmi
KOLITIB 3 iHIIOro paxyHky KiieHra Bigkpuroro B iHimomy 6aHky, abo siki Hamiium B 6e3rotiBkoBiit opmi Ha iM’st Kitienra
BiJ iHIIOI ocoOu 3 JOIEep)KaHHAM BHUMOT YHHHOTO 3aKOHOJABCTBA Ta HOPMAaTHUBHUX akTiB HBY, mpu moBepHeHHsS BKIamy
[UISIXOM BHZAdi TOTiBKOIO baHK MoOke yTpUMyBaTH KOMICiIO B po3Mipi, BctaHoBlIeHOMY Tapudamu banky.

ABTOMaTuy4He nmpooBxkeHHs Bxiany Ha HOBHI cTpok (IIposonraris).

YMmoBamu 3anmydeHHs OaHKIBCBKMX BKJIaAiB Uil MEBHUX BHUIIB BkiamgiB moxke mnependadarich MomuBicTh [Ipomonrarii
JloroBopy GaHKiBCEKOTO BKJIany. [H(popmaris npo Moxnmsicts [Ipononranii Briagy 3a3nauaeTtbest B 3asiBi Ha IPHETHAHHSL
10 «JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTOBYBaHHS (Di3HIHHX OCi0O».

IIpononrartis BinOyBaeThCsl HA HACTYITHIX YMOBAXx:

13.6.2.1. 3a ymoBH, skmo Ha jary 3akiHdeHHs CTpoKy 3ainydeHHs Bxiany BinmoBimuuwii Bux Briamy Ta MOXIMBICT aBTOMaTHYHOTO

MOJIOBKEHHSL Tiepen0avyeHi YMOBaMHU pO3MIlICHHsI OaHKIBCHKUAX BKJIAJIIB.

13.6.2.2. Sxumo Ha maTy nomoBxeHHs Bxnany Biamosignoro Buay Briany B Banky He icHye, bank miuceMoBo abo depe3 SMS mosizomitsie

npo e KiienTa 3a pexBi3utaMu, BKa3aHHMH B KIIEHTChbKiN 0a3i BaHky, He mi3Hille, HX 33 2 KaleHIapHHUX JHI 0 3aKiHUYCHHS
TEpMiHY BKJIaay, a KOIITH 3 AEMO3MTHOIO PaxyHKYy Ta PaxyHKy HapaxOBaHHX IIPOLCHTIB, NEPEpPaxOBYIOThCS Ha ACHO3UTHHN
paxyHOK Ha BHMOTY, SKHH BifKpuBaeThcst bankoM BrutamHuky B paMkax IbOTO IOTOBOPY Ha OGanaHcoBoMy paxyHKy 2620 a6o
Ha KapTKOBHH paxyHOK, SIKMH BKa3aHUH B 3asBi Ha MpUEAHAHHA 10 «/{0oroBOpy KOMIUIEKCHOTO GaHKIBCHKOTO OOCIIyTOBYBaHHS
¢i3ngHEX 0Ci0» K PaxyHOK IOBEPHEHHS JIemo3nuTy. Ha 3aiumiok KOITiB Ha AEMO3UTHOMY PaXxyHKY Ha BUMOTY ITPOLICHTH HE
HapaXOBYIOTHCSL.

13.6.2.3. ABromaru4Ho, Bitik HOBoro CTpOKy 3anydeHHs Biiagy MOYMHAEThCS Ha HACTYIHHUI [CHb, MIiCI 3aKiHYSHHs MOIMEePEAHBOTO

CTPOKY 3a IPOLEHTHOIO CTAaBKOIO, IO Ai€ B baHKy 1o maHoMy Bumy Bximany Ha naty mogatky HoBoro CTpoKy 3aimydeHHs Brmany.

13.6.2.4. s nmpunuHeHHS Aii aBTOMaTUYHOI MPOJIOHTaNii AEMO3UTHOro aoroBopy, KiieHTy HeoOXimHO moBimoMutn baHk He mi3Himre

HIK 3a TpH poOOYMX JHI IO aBTOMAaTuuHOro repeodopmieHHs Jorosopy. [IpoTsarom TepMiHy AEMO3UTY KIE€HT B OyAb-SIKuMii
yac MOXKE BiIMOBHTHCS Bij joHranii lorosopy.

13.6.2.5. TIpomomxeHHs cTpoKy Briiany Ha HOBHI CTPOK 3AiHCHIOETHCS 63 MPUCYTHOCTI BriamHuka Ta yKiagaHHs OyAb-sKAX OTOBOPIB,

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.
13.12.1

13.12.2

13.12.3

13.124

13.12.5

13.12.6

13.13.

3aiB Ta JOJATKOBHX YTOJI.
KpiMm yMOB, mo BHKIaAeHI y NbOMYy HOKyMeHTi, CTOpOHM KepyIOThCS UMHHUM 3aKOHOAABCTBOM Ta HOPMAaTHBHHMH
JnokyMeHTamu HanioHanbsHoOro 6aHKy YKpaiHu.
Ha Bumory KiieHTa mpu ykiIageHHi JOTOBOPY CTPOKOBOTO BKJIaQy baHK NMOBHHEH HagaTH PO3paxyHOK HOTO IOXOMAIB Ta
BUTPAT, II0B’SI3aHHX 3 PO3MILICHHSM CTPOKOBOTO BKJIAY, SIKHH Ma€ BKJIIOUATH iHPOPMAIIilo Ha 1aTy 3BEpPHEHHS:
¢ CyMy HapaxOBaHHX BiZICOTKIB 32 BECh CTPOK PO3MIIIEHHS BKJIAAY (JUI1 CTPOKOBUX JOTOBOPIB);
o Cymy monartkiB i 300piB, sIKi YTPHUMYIOThCA 3 BKJIATHHKA, 32 BECh CTPOK PO3MILICHHS BKJIAMy (Ui CTPOKOBUX JOTOBOPIB)
3riHO 3 JIOTOBOPOM;
o CyMy KOMIiCIHHHX BUHArOPOJ Ta iHIII BUTPATH KITi€HTA 32 TIEPi0IaMH, TIOB’S3aHi 3 pO3MIIIEHHAM Ta 00CIYTOBYBaHHSIM BKJIAy.
Sxmo BxmagHuk € Qi3udHOI ocoOoro-mianmpueMieM abo 0co0oro, IO 3MIHCHIOE He3aJexHy NpodeciiHy MisUIbHICT B
posyminHi  [lomatkoBoro kxozekcy YkpaiHw, To BiH Hamae baHKy 103BiN Ha TONAHHS BIiIOMOCTEH TPO BiIKPUTTS/3aKPUTTS
paxyHKiB JI0 KOHTpOJIOIOYOro oprany, baHk Bimmpapise (¢aiiia-noBitomiieHHsI 3acobaMu eNeKTpOHHOTO 3B’s3Ky baHky B
3aXHUILEHOMY BUTJIA/I 3 000B’SI3KOBHM OTPHUMAaHHSM (haiiiry-BiAMOBi/I PO HOro HAIXO/PKEHHS Y MOPSIKY Ta CTPOK mependaveHi
YMHHHAM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUJIATKOBI oreparii 3a paxyHKOM, y T.4. 3 BUKOPHCTAaHHSIM IUIAaTDKHOI KapTku, BaHk
3IICHIOE JIMIIE TiCis OTpUMaHHs BaHKOM IMOBiZIOMIIEHHS MPO B3ATTS PaxyHKY Ha 0OJIIK KOHTPOIOIOUMM OPTaHOM.
Sxmo Bknan (MaifHOBI mpaBa Ha HBOTO) BUKOPHCTOBYEThCS BKIagHHKOM SIK MpeaMeT 3a0e3medeHHs (3acTaBH) BHKOHAHHS
3000B's13aHb mepen bankom, moBepHeHHs BrimamHukoBi Briiamy Ta HapaxoBaHHX MpOLEHTIB 3a Bkimamgom Ha #oro BHMOTY 10
CIUIMBY CTPOKY pO3MiIleHHs BKitagy MoXKITHBE BUKIIIOUHO 32 3romofo banky. JlaHi yMOBH Tako)K IMOIIMPIOIOTHCS HA JETIO3UTHHIA
PaxyHOK Ha BHMOTY, SIKHH BiKpHBaeThcsi bankoMm BiiagHuKy B paMKax IIbOTO JOTOBOPY.
V pasi cmepTi Kitienra ta orpumanns baHkoMm opuriHany TOKyMeHTY CBiJOIITBA MPO CMEPTh/HAICKHUM YHHOM 3aCBiUEHOI KOMil
CBIJIOITBA PO CMEPTh, abO0 CBIIOLTBA HA CHAMIIMHY, baHK MPUTIHHSAE i0 aBTOMAaTHYHOI mposoHralii JloroBopy 0aHKIBCHKOTO
BKJIa/ly, Ta IO 3aKiHYCHHIO CTPOKY JOTOBODY, 3/1ilICHIOE BHILIATY KOIITIB, 3riJJHO yMOB J[oroBopy GaHKiBCEKOTO BKJIaLy (30Kpema
cyMa, CTpOK, Bua Bkiany, Tomro).
OcobauBocti po3mimenns Bkiagis y 6aHkiBcbKHX MeTamax
Brragauk nepepaxoBye 3 Ilorounoro Paxynky y BM, a bank mpuiimae Ha Jleno3utauii PaxyHok y BM OaHKiBCBKiI MeTaiu
(30m0T10), mpuadani y kaci AT «Ab «PAJIABAHK)» 6e3 BumydeHHs 3 kKacu 0aHKy, y po3Mipi, 3a3HaueHOMY y JJoroopi. [Tpu npomy
mig Brmagom  po3yMitoThesi OaHKIBCHKI METaiH, IO MICTAThes Ha JlemosutHomy PaxyHky y BM Ha BiAmoBigHWE MOMEHT
yacy, 3 ypaxyBaHHAM nonoBHeHHs JlenosutHoro Paxynky y bM
[Tignucanns BriagHukoM BignoBinHoT 3asBU Ha MpHEAHAHHS NMPO po3MirieHHs Bxkiaany y BM e 3acBigueHHsIM (akTy BHECCHHS
Ha [leno3utHuit PaxyHok OGaHKIBCHKMX METalliB Barolo, 3a3Ha4€HOI0 y 3asBi.
BkinanHuk Mae npaso nomnoBHioBatd JlenosutHuii PaxyHok y BM mpotsrom Bcboro ctpoky Aii loroBopy 6e3 0OMeXeHb 111010
KinbkocTi Onepariiii B cyMi He MeHILi#, Hik nependadeHo y Jloroeopi.
IIponenTtn 3a BriragoM HapaxoByroThCs baHKOM I0ZeHHO B 0aHKIBCHKMX MeTanax (TPOMCHKHX YHINSX) HA CyMy (paKTHIHOTO
3aMIIKy OaHKIBCBKHX MeTaniB Ha Jlemo3utHoMy PaxyHky y BM, BUX0Is49H 3 ()aKTUYHOI KITBKOCTI IHIB Yy MicsIi Ta (haKTHIHOT
KIUJIBKOCTI JHIB y pOIIi, BiJ JHS, HACTYITHOTO 32 JHEM HAJIXOKeHHS 0aHKIBCHKHMX MeTaliB Ha JlemosutHuit PaxyHok y BM, mo
ITHS, SIKMW TIepelye JTHIO HACTaHHS TEpMiHy MoBepHEHHs Bxiamy abo crucannio Briamy 3 JlenosutHoro Paxynky y BM 3
IHIIKX MiACTaB, nepegdadeHux uM J{oroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHU
IMpouenTr 3a UM OAHKIBCHKUM BKJIQIOM (ICTIO3UTOM) HAPAXOBYIOTHCS LIOAHS i CILIAYYIOTHCS B KIHI[ CTPOKY PO3MIIICHHS
BKJIaAy (Iemo3uTy) B HaLliOHANbHIM BamioTi 3a Kypcom HBY Ha naty oneparii nuisxom nepepaxyBaHHS Ha MOTOYHHN/KapTKOBHI
paxynok y rpusHi B AT «Ab «PAJIABAHKY, 3a3nauenuit Kiieurom y 3asiBi Ha MpueHAHHS HA BIAKPUTTS ACHO3UTY.
TloBepuennst Bxiany 3milicHioeThest BankoM murixom nepepaxyBanHs Bruany wa Ilorounmit Paxynox y BM (3 sxoro Oymun
3apaxoBaHi KomTu Inpu odopmieHHI Bkiaxy) B neHb HacTaHHS TepMiHy NoBepHeHHS Bimany. /lHem moBepHeHHs Brmamy
BB@KAETHCS JICHb CIMcaHHs komTiB 3 JlemosutHoro Paxymky y BM. Ilpm meomy Bxian 36epiraerscs bankom Ha
Ilorounomy Paxynky y BM no momenry ix ButpeOyBanHs Kimienrom. Ilicims mosepHenns Bxmany Jlemosutuii PaxyHox
3aKpUBAETHCS B TOPSIIKY, EpeadadeHOMy YHHHIM 3aKOHOAABCTBOM YKpaiHU.
Hopsanox opopmiaenns Braany 3 Bunauero Ceprudikary.
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13.13.1

13.13.2

13.13.3
13.134

13.135
13.13.6

13.13.7
13.13.8
13.13.9

Banx npuiimae Bin Brmagnuka pesunenta Ykpainu xomtn Ha Brian, Bunae Brnagnuky Ceprucikar i 3000B’I3y€Thesl BUIIIATHTH
IIpen’siBHUKY pe3umeHTy YKpaiHu HOMiHaIBHY BapTicTs CepTuikary, ska BiIIOBigae cyMmi Ta BaioTi Briany, Ta HapaxoBaHi
npouenTn 3a CeprugikaToM, Ha yMOBax Ta B IOPAAKY, ependaueHnmu JloroBopoM Ta Bigmosiganm CeptudikaroM.

IIpn npuitasrri Brinanis bank Bunae crpoxosi Ceprudikatu Ha [Ipen’sBHuKa, popMa Ta 3MiCT SIKMX BU3HAYAIOTHCS BiJIIIOBIIHO
10 3aKOHOJIaBCTBA Y KpaiHu Ta Jlorosopy.

BreceHHs 3MiH, 10TIOBHEHb, Ta OyAb-sKi BUnpasieHHs B CepTudikaTi 3a00pOHIIOTHCS.

3anydyeHHs rpOLIOBHX KOIITIiB 3a JloroBopom GaHKIBCHKOTO BKIany 3 Bupauero CepTudikaTy 3miHCHIOETbCS Y BaJOTi, B SKii
HoMiHOBaHO CepTHdikar.

Posmimenns Ta noramenss Ceptudikary 3aiHCHIOETbCS uine bankom.

Iipmcanns BxragaukoM BimoBiAHOT 3asBY Ha IPUEIHAHHS PO po3MileHHs Bany 3 Bunauero Ceptrdikary € 3acBiI4eHHIM
¢axry Bunadi bankom Ta orpumanss Bxinagaukom Bigmosigaoro Ceprudikary.

JlomaTkoBe BHeCeHHS KOIITIB Ha Bxirax He mepenbadeHo.

JloctpokoBe noBHe abo gacTkoBe noramenHs Ceprudikary (moBepHeHHs Biany) He nependadeHo.

Krnient mae npaBo mepemaBatu 6e3 ysromkeHHs 3 bankom Ceptudikar (Ceptudikati) iHIIHM ocobaM pe3uaeHTaM YKpaiHu.
OpnouacHo i3 BpyueHHsIM CepTudikaTy Ha npea’ IBHHUKA iHIIIH 0co0i pe3uaeHTy Ykpainu KitieHT 3000B'13aH1i 03HAHOMUTH HOTO
13 yMOBaMH 11b0T0 J{0TOBOPY, @ TAKOK MOBIIOMUTH IIPO HEOOXiAHICTh O3HAHOMIIEHHS TaKOI0 0CO00I0 3 yMOBaMH LIboro JloroBopy
HACTYyITHOTO Ha0yBaua mpaB 3a TakuM CepTu¢ikaToM Ha npes’ SsBHUKA.

13.13.10 bank 37ilicHIOE TOBEpPHEHHS CyMH HOMiHaNbHOI BapTocTi CepTH(dikaTy Ta HapaXOBaHMX IIPOIEHTIB 0 HEOMY HPH Ipex’ sIBICHHI

IIpen’ ssBHUKOM opurinary CepTudikary.

13.13.11 Ioramenus Ceptuikary, sIKHii HOMIHOBaHUI B HAIlIOHAIBHIN BaJIOTI, Ta BUIUIaTa HPOIEHTIB 32 HUM 3/IHCHIOIOTECS bankom

JIMIIE B HAI[IOHAJILHINM BaJIIOTI.

13.13.12. TToramienns CeprudikaTy, skuii HOMIHOBaHHI B iHO3eMHil BaJfOTi, Ta BUIUIATA MPOLICHTIB 33 HUM 3[IifCHIOIOTBCS BaHkoM B

1HO3eMHi BatoTi. Y BUnaaky OakaHHs KITi€HTa OTPHMATH IPOILOBI KOIITH B TPUBHI, BUILIATA 3A1HCHIOETHCS 3T1JHO HOPMaTHBHUX
aktiB HBY a6o sixmo Bxnagauk ta [Ipen'ssBHUK pi3HI 0co0Ou 3a mpoueayporo, BcTaHoBIeHo 11.13.13.14.

13.13.13 Tloramenus CepTtudikary 3AiHCHIOETHCS 3TiAHO 3 YHHHUM 3aKOHOJaBCTBOM Y KpaiHu Ta aktamu HanioHanbHOro 6aHKy YKpaiHu.
13.13.14 Tlpu norameni Ceprudikaris, sxuio Bkaagauk ta [Ipen’ssBHUK pizHI ocoOH

e  CIuIaTa IPOLIOBHUX KOIITIB 31HCHIOETHCS BUKIIOYHO B O€3TrOTiBKOBIH hopmi

®  y BIINOBIJHOCTI JIO JIFOUOT0 3aKOHOMABCTBa, baHK MPOBOAUTH 000B’A3KOBUIT Mpoaax iHO3eMHOT BaroTH Ha MBPY Ta
3apaxoBye Ha paxyHoK [Ipex’sBHHKa cymy rpHBEHb, OTPMMAHUX BiJ MPOJAKy 1IHO3EMHOI BATIOTH 332 BUPAXyBaHHSIM
KOMicii 3a MpoJaXk BaJIFOTH Y BIIIOBIIHOCTI 0 BCTAHOBICHUX TapU(iB baHkoM.

13.13.15 IlpouenTtHa craBka 3a Ceptudikatom (CepTudhikaTaMu) 3a3HAYAETHCS B 3asBi Ha MPUETHAHHS JIO IIbOTO JIOTOBOPY Ta B CaAMHUX

Cepruikarax i € HikCOBaHOIO Ha BECh 4ac 3aIydeHHs AEN03UTy (cTpok 06iry Ceprudikary).

13.13.16 Ilponentn 3a CepTudikatoM HapaxoBYIOThCS Ha HOMiHanbHY BapTicTb Ceprudirary (cymy Bxmany) Buxomsum 3 dakTuanHoi

KiUJTBKOCTI JIHIB Y POIIi.

13.13.17 Ilpouentu 3a CeptudikaToM HApaxOBYIOTHCS BiA THs, HACTYIIHOTO 3a THEM BHECEHHS Bkiamy mo neHp, Mo mepenye aaTi

noBepHeHHs Bkiany, 3a3naduenoi y Ceprudikari Ta 3asBi Ha MpUETHAHHS.

13.13.18 Bumara mpoIeHTiB 3AIHCHIOETHCS TPX HACTaHHI aTh morameHHs CepTudikary.
13.13.19 V Bumanxy npen’sBnerHs Ceprtudikara mpu HacTaHHI natu morameHHs Ceprudikara HoMmiHansHa BapTicth Ceprudikara Ta

13.13.20

MPOLEHTIB 32 HUM BUAAeThes [Ipen’siBHUKY 4yepe3 kacy baHky 0e3 oOMexeHHs cyMH abo BHIIA4yeThCsl HAa MOTOYHHMN PaxyHOK
IIpen’siBHUKa 3a Horo0 3asBOIO.

Ilpeo’senux Ceprudikaty npu HagauHi 10 banky Ceptudikary 1o norameHHs 3000B's13aHUH pe/i’IBUTH HACTYIIHI TOKYMEHTH:
MacIopT, a00 1HIINI JOKYMEHT, IO 3TiHO i3 3aKOHOAABCTBOM YKpaiHH NOCBixuye oco0y IIped ’aenuxa, abo ocoly, sika Iie 3a iforo
IOpY4eHHsM Ta JlOBiIKY MO0 peecTpaliifHoro Homepy oOIiKOBOi KapTKH IIATHHUKA TOAATKIB YKpaiHnu (a0o ineHTHdikamiitHOTO
HOMepy 3rimHo 3 JlepkaBHUM peecTpoM (i3WYHUX OCi0 - IJIATHHUKIB MOJATKIB Ta IHIMIMX OOOB'I3KOBHX IUIATEXiB) ab0 KOO
nacropTa rpoMaasHiHAa YKpaiHu, B IKOMY ITPOCTABJICHO BiIMITKY PO BIIMOBY BiJl IPUIHATTS peeCTpaLiifHOro HoOMepa 00JIiKOBOT

KapTKHU IUIaTHUKa HO}IaTKiB YKpaIHI/I

13.13.21 TIIpouenTtu 3a BkmagoMm BUIITa4yIOThCA TUTBKH 32 yMoBH nofaHHs Ilpen’siBHukoM opuriHany Ceprtudikary.
13.13.22 V Bumaaky npunuHeHHs il moroBopy (moramieHHs Ceprudikaty baHkom) HapaxyBaHHs NPOLEHTIB MPUIHMHSIETHCS 3 THS, 110

nepezye AaTi oro IpUIHHEHHS.

13.13.23 Skumo crpok oxepxkanHs Bruany 3a CeprudikaTtom npocTpoueHo, To Takuii CepTudikar BBaXKaeThCs JOKYMEHTOM Ha BUMOTY, 32

AKUM Ha baHK nokmagaeTbes 3000B'93aHHS CIUIATUTH 3a3HaYeHy B HhOMY CyMy BKiajly Ta MpOIIEHTIB 3a HUM y pa3i Ipe'siBICHHS
Ceprudikara. JIorosip yBakaeTbcs IpoJOBKEHUM Ha yMOBax Bkiasy Ha BUMOTY.

13.13.24 Bank mae npaBo BinMoBuTH B roratierHi CeprudikaTy Ta BUILUIATi IPOLCHTIB y pa3i HeHanaHHs B bank opurinany Ceptudikary,

Ta B pasi HemogaHHs IIpex’IBHMKOM JIOKyMEHTIB, ITepef0aueHuX UM JOTOBOPOM YMHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHCIIi HOpMAaTHBHO-TIpaBoBUMH akTamu HBY, Ta Bumyantn CeprudikaT st 3miicHeHHS TepeBipkH, Ko B banky € cymHIBI
1010 cripaBkHOCTI HajaHoro CeprudikaTy a00 BUSIBICHO BHIPABICHHS.

13.13.25 V pasi Brpatu CepTudirara gy0iikaT He BUTAETHCS.
13.13.26 bank Mae mpaBo mpu HamaHHI mpex sBHUKOM Ceptudikary B Bank mo moramieHHs, 37iHCHIOBATH €KCIIEPTH3Y IPE] SBICHOTO

ceprudikary. MakcUManbHUIT CTPOK eKcrepTH3n — 21 KajeHIapHHil JeHb 3 MOMEHTY Moadi.

13.13.27 Cnnara rpoIIoBrUX KOIITIB MO OMIAAHOMY (ACHO3UTHOMY) cepThdiKaTy 3/AiHCHIOEThCS MPOTIATOM 3-X poOOYHX JHIB 3 MOMEHTY

npen'sBiIeHHs cepTudikaTa B 6aHK, KpiM BUMAIKiB nependauennx m.13.13.26.

13.14 KmieHT — pe3uaeHT YKpaiHu Ma€e MpaBo BiCTYINHUTH IPABO BUMOTH 32 OaHKIBCBKMM BKJIJIOM Y HalliOHAJIBHIN BAIIIOTI TPETiit 0cobi

141

— pe3uIeHTy YKpaiHH JIMIIe 32 YMOBH OTPHMAaHHS MUCHMOBOI 3roau baHKy, Ha mijicTaBi HOTapialbHO MOCBIAYEHOTO MPABOYHHY.
Bank mae mpaBo HajgaBaté iH(opMarito, sSKa MICTHTh OaHKIBCHKY TA€MHHIIIO, MPHBATHHM 0CO0aM — HOBHUM KpEIUTOpaM, JUIS
3a0e3revYeHHs] BUKOHAHHS HUM CBOIX ()YHKII IOJ0 YKIaJeHWX MiXK TaKUMH 0co0aMH MpPaBOYHMHIB MPO BiACTYIUICHHS IpaBa
BuMory. [Ipyn BH3HaHHI NpaBOUYMHY, Ha IACTaBi SKOTO 3MIHCHIOETHCS BIACTYIUICHHS IIpaBa BUMOTH, HEAIHCHHM, 0COOH, IO
OJIepIKaITH AOCTYI 10 OaHKiBCHKOT TA€MHHUIII, 30008 sI3aHi 11 HE PO3rONOLIYBATH.

BincrymienHs npaBa BUMOTY 3a OaHKiBCbKMMH BKJIagamu 3 Buaadeto CepTudikaty 3aiiiCHIOETCS 3TiAHO Ai040r0 3aKOHOIABCTBA.

14. YMOBHU HAJJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX Cl%PFDIB JJIA 3BBEPI' AHHA
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEHN

BaHk Hajae y THMUacoBe KOPUCTYBAHHsI iHAUBIAyasbHI cefiu 3rinHo 3 3asBOI0 HA NPHEAHAHHS HAICKHUM YMHOM O(OPMIICHOT Ta
MiANKMCAHOT, a TAKOXK MPU YMOBI 3IiiICHEHHS OIJIATH BapTOCTI MOCIYT, BiIIOBIHO 0 Ail04UX Tapu(iB OaHKY.
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14.2

14.3

14.4

14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

V pasi BTpaTy, HETIOBEpHEHHS a00 3iNCYBaHHS KJfoYa (KIIOYiB):

e  KiientoMm crumauyetscst lltpad 3a Brpary abo 3incyBaHHs Kiroda Bix cefidy 3rinHo 3 ynHHEME Tapudamu banky abo

e  Sxmo KiieHToM BHeceHa rponIoBa 3acTaBa 3a KJIIOW - 3acTaBHA BapTiCTh HApPaXOBYETHCS B H0Xox banky Ge3 3BepHEHHs 10
cyny.

Hoswmii wmou (xmoui) bank Bumae He mizHime 5 poOoumx MHIB BiJ JaTH MOBIIOMICHHS IpO BTpaTy abo 3iNCyBaHHS KIIOYa

(xmrouiB) Ta 3a  yMOBH IIOBTOPHOTO BHeceHHs KilieHTaMH TpONIOBOI 3acTaBM 3a KIIOY Ha BHIIAJOK IIOBTOPHOI BTpaTH,

HETIOBEpHEHHS a0o 3iICyBaHHS KiIf04a (KITI0YiB) BIIIOBITHO 10 AiI0YHX TapuQiB OaHKY.

[Ipu 3akinuenHi aii JoroBopy Ta mpu ymoBi skmo KiieHTH BHKOHaAIH Bci 3000B’s3aHHS 3a UM J[0rOBOpOM 3acTaBHa BapTiCTb

3a K04l noBepraeTbest KimienTam.

IIpu noctpoxoBoMy posipsauHi JloroBopy 3 iHiniatuBu KitieHTiB, crmaueHa miata 3a kopuctyBanHs CeiioM He moBepTaeThes.

JlocTpokoBe po3ipBaHHS JIOTOBOPY MOKIJIMBO JIMIIIEC 32 iHII[IATUBOO (3ro/1010) 000X KitieHTiB.

VY pasi HagaHHSA Yy TUMYacoBE KOPUCTYBaHHS iHAWBIAyalbHOTO Ha JABa KIIOYi JOMYCK A0 1HAMBIAYyalbHOTO celdy MOXIMBUI

TIJIBKMA 32 YMOBH OJHOYACHOI sIBKH 000X KitieHTiB a00 iX mpenCcTaBHUKIB.

Krientn ogmepxytots nmoctyn no Ceiipy Ha yMoBax HasBHOCTI JNOKYMEHTIB, IO IITBEPPKYIOTH OCOOM, a caMe I1aclopTiB.

IpencraBauku  KitieHtiB onepkyrots noctyn no Celidy Ha yMOBaxX HasiBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTH 0COOH, a came

IIaCHOPTIB Ta OPHUTiHANIB OAaHKIBCBKHUX JOBIpEHOCTEH UM OpPHTiHAJIB HOTapiaJdbHHUX JIOBIpEeHOCTeH. Y pa3i HamaHHSI y THMYAcoBe

KOPHCTYBaHHS IHAWBIIYaJbHOTO HA J(Ba KIIOYi IPH I[bOMY B JOBIPEHOCTI IOBMHHA OyTH 3a3Ha4yeHa 3rojla Ha BHAAUy ITiel

noBipeHocTi 060x KiieHris.

Hocrtyn no Celidy Hagaetbes KitieHTam B cynpoBo/ii Y TOBHOBa)XEHOTO IpariiBHUKa banky B poboui ani banky.

Krientn He MaroTh npaBa 30epiratu B Ceiipi HapKOTHYHI 3aCO0H, ICUXOTPOIHI PEYOBHHH, 1X aHAJIOTH, IPEKYPCOPH, CHIIBHOAIIOU,

JIETKO3alMHUCTI, OTPYyHHIi, igKi, BHOYXOBi pedoBHHH, 30poro, 0OIOBI mpumacH, BUOYXOBi NMPHCTPOi, PadiOaKTUBHI Marepiaid Ta

iHII pedi BWIIy4YeHi 3 IUBUIHHOTO O0Iry 3TiIHO 3 YHHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

Hocryn no Ceiidy Ta BumydeHHs MaiiHa 6e3 3asiBH Ta 103BOJy KUTi€HTIB IOMyCKArOThCs y BUMAAKax, MepeadaueHUX YHHHUM

3aKOHOJIAaBCTBOM Y KpaiHU Ta y pasi:

e HeBHKOHaHHA Kili€eHTaMM BCTAaHOBICHHUX JOTOBOPOM CTPOKIB KOPHCTYBAaHHS iHAMBIAYaJIbHUM ceiihoM;

e mnopyuenus Kiienramu BUMOT, BcTaHOBIEHHX 1. 14.8. 1p0r0 10roBopy;

e 3a3asBOIO CIIAJKOEMIIIB Y pasi cMepTi KitieHra (opennapsi)/oanoro i3 Kiienris (opennapis);

e 32 o¢iniiiHMM 3anUTOM HOTapiyca y pasi ohOpMICHHS HUM CIIQJKOBOI CIIPaBH.

B nocrtymi Moxxe OyTH BiIMOBIICHO Y pas3i:

e 3a00proBaHOCTI IO oILIaTi 3a KoprcTyBaHHs Celidom;

e  SKIIO HaJaHi JOKYMEHTH BUKJIMKAIOTh CyMHIB IIOJIO TX HiHCHOCTI;

e xomu goctym a0 Celidy cTaBuUTh Mg 3arpo3y 30epexenHs MaiiHa;

e 32 00cTaBHHAMH, SIKi BITHOCATHCS 10 (HOpC-MaKOPHHX.

Bank o3znariomittoe Kitienris 3 [IpaBunamMu KoprcTyBaHHS iHAWBIyaJIbHUM ceiihoM y CXOBHIII ISt iIHIUBITyanbHUX ceilis;

Hanae Knienrawm Celi¢ B cTaHi, SIKUii BiIIOBiTae yMOBaM KOPUCTYBaHHs Ta IPUAATHUH Ut 30epexeHHs: Maiina;

3abe3neuye oxopoHy npuminienns 3 Celidom;

IapanTye 30epexeHHs TaeMHHLI Tpo KopucTyBanHs Cefidom KitieHTamu 3riiHO 10 YHHHOTO 3aKOHOJIAaBCTBa Y KpaiHu;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BigzcyTHOCTI KilieHTiB B HACTYITHHX BUTIaIKaX:

® IIpH HEOOXiTHOCTI MOPATYHKY MaTepiallbHUX Ta AOKYMEHTAJIbHUX LIHHOCTEHl BiJ OOCTaBHH, SIKI MOXYThb HPHBECTH 1O IX
(Gi3UYHOTO  TICYBaHHS;

® TpW HaJaHHI MPABOOXOPOHHHMH OPTaHAMH BIiATMOBIAHUX IOCTAHOB, MPHUHATUX 3TiTHO AIF0YOTO 3aKOHOJABCTBA, CTOCOBHO
MarepiaJbHUX  Ta JNOKYMEHTAIBHUX LIHHOCTeH, siki 3HaxomasaTbess B Ceiipi KuienriB. Ilpu mpomy Bank He 3’sicoBye
HaJlexHicTh Malina kokHOMy 3 KitieHTiB.

VY pasi skmo Kiient HecBoeyacHo Bmirydae MaiiHo 3 Celidy 3rizHo mo nporo [orosopy, bank mae mpaso wepes 30 mib micims

3aKiHYeHHA TEPMiHY Jii JOrOBOPY HaJlaHHA B THMYacOBE KOPHUCTYBaHHS iHAMBiAyaldbHOTO celdy Bimkputu Celid Ta BHITYyIHTH

MaifHo, 3poOUBIIK TIPO 1€ BiATIOBIIHMII ONHKC BHIyYEHOTO. B TakoMmy BHMamKy BapTiCTh TPOIIOBOI 3aCTaBH KIIOYa, CIUIAYEHOT

Kiientom npu yxmamansi JloroBopy, BBaxkaeThbes mTpadoM 3a HecBoedacHe 3BinbHeHHS Celidy Ta yrpumyetbes 3 KiieHra B

MOMEHT BuITydeHHs Maiina 3 Ceitdy.

V pasi sikio MaiiHo He Oyje 3aTpeOyBaHe MpoTsroM 8 — My pokiB Bij gatu ButydeHHs Maiina 3 Ceiidy, baHk Mae mpaBo nponati

Maiino abo iforo vactuny. IIpy 1[bOMY TpOLIOBI KOIITH, OTPUMaHi NMpH mpojaaxi MaifHa, HampaBJsSIOTHCS B MEpIIy 4Yepry Ha

norarieHHs 3a6oproaHocTi KiTieHTiB 3a 1M TOTOBOPOM.

bank He Binmosinae 3a 30epexeHHs Maiina, ske 3Haxoautbes B Ceiidi, a nmire 3a 30BHINIHIO HegoTopkaHicth fo Ceiidy Ta

BuKIiodae jgoctyn 1o Celdy cTOpoHHIX 0cib.

B misix 6e3nexu y npuMiLIeHH] CXOBHIIA 1HIUBITyanbHIX ceii(iB Mae MpaBo BCTAHOBUTH KaMEPH BiJIEO CIIOCTEPEIKESHHS.

Bank He ckiagae onucy HiHHOCTeH, 1o BknagawoThes Kimientamn no Ceiidy, a rapanTtye 30BHIlIHIO HenoTopkanicte Celidy Ta

BUKJIIOUCHHSI JIOCTYITY 0 HBOTO CTOPOHHIX 0ci6. baHk He Hece BiAMOBIAAIBHOCTI 3a NICYBaHHS L[IHHOCTEH, 10 CTAJIKCS Y Tepioj

3HaxomkeHHs 1x y Ceiidi  He 3 BuHM Banky (XiMiuHa peakiiis, KOpo3is MeTally, CTHXIHHI SBHIIA, TOXKeXka TOLIO).

ITo 3akinyenHto nii JloroBopy opeHau iHauBinyanbHOro ceiidy KilieHT mOBHUHEH 3BIIHHUTH iHIMBIAyalbHU ceiid Ta MOBEpHYTH

kmodi Bim Ceiidy abo mepeodopMHUTH IOTOBIp OpeHIM iHAWBIAyaIBHOTO ceiipy Ha HOBHH TEpMiH, BIIIOBITHO JIO iFOUMX

TapudiB 6aHKy. B pa3i HeBHMKOHaHHS [BOro MyHKTY JloroBopy KilieHTOM crimadyeThcst HEYCTOMKA 3TiIHO 3 YMOBaMH ITYHKTIB

14.21.1 — 14.21.2. KitieHT Mae mpaBo MPOJIOHTYBATH AOTOBIp OPESHAHN iHANBIAYaIBHOTO ceiidy 3a3aaerinp 10 3aKiHIeHHS CTPOKY il

JloroBopy 3a yMOBH 3JIIIICHEHHS OILTATH BapTOCTi TIOCIYT, BIMOBIIHO J0 JIF0OYNX TapU]iB OAHKY.

14.21.1. Do Bunyyenns Maiina 3 Ceiidy — y po3mipi I10/JIeHHOI MmiaTé 3a OpPEeHAY BiAMOBIAHOTO ceildy, sika CTAHOBUTh MAaKCHMAJbHY

CyMy 3TiJJHO [ifouux TapudiB Mo JaHOMY THIY cei]y, BCTAHOBICHOI Ha AEHb 3BUTBHEHHs ceiidy abo mepeodopMiIeHHs
JIOTOBOPY, 33 KOXEH JIeHb IPOCTPOUCHHS 3BUIbHEeHHs ceiidy. Heycroiika cruauyersest KimieHToM B eHb 3BepHEeHHs 10 baHky
[uts iepeoopMiteHHst 1oroBopy abo  3BinmbHenHs Ceiidy.

14.21.2. Iicns BunydenHs bankom Maiina 3 Celidy — y po3mipi IIOAEHHOI IIaTH 32 OPEHAY BIANOBITHOTO ceidy, sfka CTAaHOBUTH

14.22.

MaKCHMaJIbHY CyMY 3TiJJHO JIIIOYMX TapuQiB 110 JaHOMY THITy celi(y, BCTAHOBIIEHOI Ha JAEHb 3BEpHEHHS B baHK 3a oTpuMaHHIM
BurydeHoro 3 Ceiidy MaliHa, TOYMHAIOUN 3 JaTH BHIydeHHs MaiiHa 3 Celidy i3 po3paxyHKy 3a KOXEH JeHb HMPOCTPOUYCHHS
orpuMaHHs niHHOCTeH. Heycroiika crmauyerscs Kiientom B 1eHb 3BepHEHHS 10 banky 3a oTpumanusam MaiiHa, 1o 30epiranocs
y Ceiidi.
V pa3si noBepueHnst KitieHTOM HenmpuAaTHOTO 0 MOJANBLIOr0 KOPUCTYBaHHs Kitouya (kimrouiB) abo (ta) Ceiidy Kiientu HecyTh
BUTpATH 32 PEMOHT abo (Ta) 3aMiHy.
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14.23.

14.24.

14.25.
14.26.
14.27.

Kiientu He M03BONSIOTH Oyab-sikii 0co0i, KpiM 0ci0, ymOBHOBaXKEHHX JOBipeHICTIO, BojoAiTu KimodeM (kiouamu) Bix Ceiidy;
3a0e3MevyI0Th HEMOMJIMBICTE JOCTYIY O Kifoda (KIIOYiB) TPeTix oci® Ta 3amo0iraroTb MOXKIMBOCTI BHTOTOBJIEHHS IyOuikara
(yOmikaTiB);

V pasi Brparu xmoda Knient (Kimientn) mosunen:

e HeraifHo noBizomMuTH bank npo BTpaTy;

e KOMIIEHCYBaTH baHKy BUTpaTu Ha yCTaHOBKY HOBOTO 3amka Ceii)y/BUTOTOBICHHS AyOIiKaTy KII04a;

e BrIyynTH MaifHo Ha 4yac 3aminu 3amka Ceiidy.

Kuienr 3niiicHIOe cBoe4acHy oruiaty 3a kopuctyBanHs Cetiom 3rigHo 3 girounmu Tapupamu.

KiienT Bopasi ctpaxyBatu MaiiHo, ske 3HaxoauThes B Celidi.
VYcnankyBaHHs MaiiHa:

14.27.1. V Bunaaky cmepti Kiienra/ognoro i3 KiieHTiB Horo cmaakoemili MaroTh MPaBO 3BEPHYTUCS A0 BaHKy 3 BUMOTOIO Ipo
MMOBEPHEHHS MaiiHa 3 000B’I3KOBUM Ha/laHHAM baHky:

e HorapiansHo 3acBigdeHO] KOl CBiIOITBA PO cHaqUIMHY (00 pilleHHS cymy, 0 Habpaio 3aKOHHOT CHIIN);

e JIOKyMeHT, IO TIOCBiMdye 0co0y Ta JOKYMEHT, IO MiATBEPDKYIO NMPUCBOEHHS peecTpamiiiHoro HoMepy oONiKOBOi KapTKh

IUTATHHKA MTOJIATKIB.

14.27.2. SIxmo cragkoeMelb/CIiaikoeMII 3BepHyIHcs 10 banky y mepion aii JloroBopy, bank 31ilicHIOE IpUMycOBe po3KpHUTTS ceiidy
0e3 iX IpUCYTHOCTI 13 CKIIaJaHHM OIMCYy MaiiHa, 1m0 30epiraiocs B Celidi. Cnagkoemens/0yab XTO 13 CHaIKOEMIIIB KOMIIEHCY€E(I0Tb)
(akxTuuHi BUTpaTH baHKy, NOB’s3aHi 3 BIIKPUTTAM ceiiy, BCTAHOBICHHSIM HOBOTO 3aMKY Ta BHTOTOBJICHHSM KIIIOUiB, 3TiTHO 3
yuHHUMHU Tapudamu banky. IIpu npomy, baHkoM He MOBepTaeThCs CAJKOEMIIM CIUIadeHa nmomepianM KiieHToM cyma 3a opeHmy
ceiida.

14.27.3. Slxmo maiiHo niomepioro Kitienta 36epiraeTbest JOBIIE CTPOKY OpeHAy ceidy, 3a3HaueHoro y 3asBi Ha npuegHaHHs, baHk
3anumae 3a coboro mpaBo 4epe3 30 ni6 micis 3akiHUCHHS TEpMiHY Il ZOTOBOpY NpO HaJaHHS B THMYAacOBE KOPHCTYBaHHS
innuBigyansHoro ceidy Binkputu Ceiid Ta Brryunti MaitHo, 3p0OHBILY PO Iie BiAIOBITHMIT oMmuC BIIydeHOTO. Brmyuene maitHo
30epiraeTecs y rpouioBoMy cxoBuili baHky mo mepenmaui iforo 3akoHHuM cragkoemisiM Kiienta. Ilin wac 3BepHenHs no banky
CHagKoeMels/0yab XTO 13 CIagKOEMIIB KOMIICHCY€E(10Th) banky (akTiuHi BUTpaTu, MoB’s13aHi 3 BIAKPUTTSIM celiy, BCTAHOBICHHIM
HOBOTO 3aMKY T4 BUTOTOBJICHHSM KJIFOUiB, 3T1IHO 3 YUHHUMH Tapudamu baHky.

14.27.4. SIxkmo ciaaKoeMeIb/CaaKOeMII He 3BepHYIUCH 10 baHky, MmaiiHO 30epiraerbes B banky He Oinbpie 8 — Mu pOKiB Bif Jatu
BuirydeHHs MaiiHa 3 Ceiidy. Hagani bank mae npaBo mponaru Maitno abo #foro wactuny. [Ipu mboMy TpomoBi KOIITH, OTpUMaHi BiJ
npojaxi MaiiHa, HanPaBIIFOTHCS B TSIy Yepry Ha morameHHs 3aboprosaHocti KitieHTa 3a 1M JOrOBOpOM.

14.27.5. Slxmo cnagkoeMuiB Oinblle, HDK OJUH, NP Iepeiadi BIIydeHoro MaitHa momepioro KitieHTa, MOBHHHI OyTH NPUCYTHIMI
BCI IlepepaxoBaHi B CBIZIONTBI PO CHa IIUHY/PillIcHHI Cy1y 0coOU. BimyueHe MaifHO mepeaaeThesl CaJKOEMIISIM B 3arajlbHOMY 00CsI31
3 BIIMOBITHAM OITUCOM ITiJ i IITHC KOKHOTO CMaAKOEMILsL. MaifHO pO3MOIISETHCS MiX CIIaIKOEMILIMU CaMOCTiiTHO Oe3 yuacTi banky.
14.27.6. Y Bumaaky cMepTi OJHOTO i3 OpeHAapiB, IIPHU IepeAadi BUITYy4eHOro MaitHa momepioro KiieHTa, moBHHHI OyTH IPUCYTHIMU
BCi IlepepaxoBaHi B CBIIOITBI PO CIAAIIHHY/pillIeHH] cyxy ocodu Ta J{pyruii opernap. BuirydeHe MaifHO iepeaeThes CrIaAKOEMIIIM
Ta IpyroMy OpeHJapio B 3aTalbHOMY 00CsI31 3 BiAMIOBITHIM OMHCOM IIiJ{ IiJITHAC KOKHOI 0cOo0H. B iHIIMX BHUMaIKax, IpH BiACyTHOCTI
Oynb-s1KOi 31 CTOpiH, Hepeaya MaiiHa 3/IICHIOETHCS 3a PIILICHHSIM Cyay.

15. KOH®IIEHIIMHICTH TA POSKPUTTSI IHOOPMALII|

15.1. lnsixom npueaaanss 10 Jorosopy Kimient:
15.1.1. IlinTBepmxye, mo Hagae banky Oe3BiNKIMYHY Ta O€3yMOBHY 3roy/m03Bil, a baHk Mae mpaBo po3kputH (mepeaaTn) Oyab-aKy ado

BCIO iH(popMamito ctocoBHO KitieHTa, #oro (hiHAHCOBO-€KOHOMIYHOTO CTaHY, HOTO paxyHKIB, omeparii, siki Oyiau mpoBeieHi Ha
KOPUCTh 4M 3a JIopydeHHsM KurieHTa, 3ailicHeHI HUM yromu, yMoB JlOoroBOpy Ta MOpSAAKY BHKOHAaHHS 3000B’s3aHb 32 HUM
(BKJTFOUAOYH, ajie He 0OMEKYIOYHCh OYIb-IKOK (hiHAHCOBOK, CKOHOMIUHOIO YH 1HINOK iH(GOPMAIIIED, O CTAHOBUTH OAHKIBCHKY
TAEMHUINIO BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCHKY MisTIbHICTBY, KOHGIACHINHHY iHOPMAILIiI0, B TOMY YHCII
iH(hOopMaIlito PO MPUIUHHU HeBHKOHaHHS KitieHTOM 3000B’s13aHb 3a JloroBopom), 1110 cTana Bigoma baHky B mporieci yKiIaaeHHs Ta
BUKOHaHHs JloroBopy Ta/abo B mporeci opraHi3auii HagaHHs OaHKIBCBKMX Ta IHIIMX (hiHAHCOBHUX IIOCHYT, TaKMM ocobaMm y
HIDKYCHABECHNX BUIIA/IKaX:

1) Oymp-skiit 0cobi, o Mae Hamip HaOyTH abo HaOyBae mpaBa BUMOTH 3a JIoroBOpoM Ha OyIb-SKHX IiJCTaBax, 10 He CynepedaTh
YHHHOMY 3aKOHOJIABCTBY, MOBHICTIO UM YacTKOBO IpHiiMae Ha ce0e BiINMOBITaNbHICTH 3a BUKOHAHHS KitieHTOM 3000B’s13aHb 3a
JloroBopoM Ta/abo MoB’si3aHi 3 IMM PU3HKH, 00 00TSIKYE IpaBa BUMOTH 32 JIOTOBOPOM Ha CBOIO KOPHCTb Oy/1b-sIKMM iHILITHM YHHOM;
2) cyny 3a Horo pilleHHsM;

3) HeHTpaJbHOMY OpraHy BHKOHABUOi BJIaJH, L0 peayidye Aep)kaBHY MOJATKOBY MOJNITHKY Ha HOro MHChbMOBY BHMOTY IIOJO
HAsBHOCTI OaHKIBCHKHMX PaxXyHKIB;

4) ueHTpanbHOMY OpraHy BHKOHABUOi BJAJM, IO peasi3ye JAep)kaBHY HONITHKY y cdepi 3amobiraHHs Ta MpOTHIIl jeramizauii
(BIAMUBAHHIO) OXOMIB, OJIEPKAHUX 3JOYMHHMM MIIIXOM, ab0 (iHAaHCYBaHHIO TEPOpH3MY, Ha HOro 3amut Imono (hiHaHCOBHX
orepariii, ToB’s13aHNUX 3 (IHAHCOBUMH OTEPAIiIMH, IO CTaK 00’ €KTOM (hiHAHCOBOTO MOHITOPUHTY (aHaJi3y) 3TiIHO i3 YHHHUM
3aKOHOJABCTBOM IIOJI0 3aro0iraHHs Ta MPOTHAIl Jjeramizamii (BiIMHBAaHHIO) JOXOIIB, OJEPKAHMX 3JIOYMHHHAM IUITXOM, abo
(hiHaHCYBaHHIO TEPOPU3MY, & TAKOK YIACHHKIB 3a3HAUEHUX OTEepaIliii;

5) opraHam Jiep>kaBHOI BUKOHABYOI CITyOH, IPUBaTHUM BHKOHABI[SIM Ha IXHIO MMCHMOBY BHMOTY 3 NMHTaHb BHUKOHAHHS pPillleHb
CyZiB Ta pillleHb, 10 MiAJIATaloTh IPHMYCOBOMY BHKOHAHHIO BiJMOBIAHO 10 3akoHy YkpaiHu «I[Ipo BHKOHaBUE NMPOBAIKCHHS,
CTOCOBHO HasIBHOCTI Ta/abo0 CTaHy paxyHKiB OOp)KHHKa, pyXy KOILTIB Ta OIepalliil Ha paxyHKax OOp)KHHKa 32 KOHKPETHHI MPOMDKOK
4acy, a TaKOX Mpo iHPOpPMALIifo 1010 JOrOBOPiB OOPXKHUKA PO 30epiraHHs LiHHOCTEH a0 HaaaHHs OOP)KHUKY B MAaifHOBHU HaiiM
(opeHmy) iHIUBIAYaTBHOTO OaHKIBCHKOTO celi(ha, 0 OXOPOHSAETHCS OAaHKOM;

6) HanionanbHilt koMicii 3 HiHHUX manepiB Ta (OHIOBOTO PUHKY y BHITAKaX CaMOCTIHHOTO MOAaHHS OaHKOM iH(opMarlii npo 6aHk
SIK eMITeHT Ta aJMiHICTPaTHBHUX IAaHHUX BIAMIOBIAHO IO 3aKOHIB IIPO IiHHI Ianepy Ta (GOHIOBUH PUHOK;

7) 3a pimeHHsM cyy HanioHansHOMY areHTCTBY 3 MHTaHb 3a00iraHHs KOPYIILIT CTOCOBHO HassBHOCTI Ta CTaHy paxyHKIB, orepamiit
3a paxyHkamu Kiienra BianosiaHo 1o 3akony Ykpaiuu «IIpo 3amobirants KOpymiii»;

8) iHmMM OaHKaM y BUMaaKax, nepeadadeHux nuM 3akoHoM Ykpainu «[Ipo 6aHku i 6aHKIBChKY IisUTbHICTEY Ta 3aKOHOM YKpaiHu
«[Ipo 3anobiraHHs Ta NPOTHAIIO Jeranizauii (BiJMUBAHHIO) 0XO/iB, OACPKAHUX 3JOYMHHUM IUIIXOM, (piHAHCYBAHHIO TEPOPUIMY
Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MaCOBOT0 3HUILICHHAY;

9) HanionansHOMY areHTCTBY YKpaiHH 3 MUTaHb BUSBICHHS, PO3IIYKY Ta YIIPABIiHHS aKTHBAMH, OJIepP>KaHUMU BiJl KOPYIIIHHUX Ta
IHINX 3JI0YMHIB, HA HOTO MUCEMOBY BUMOTY Y 3B’SI3Ky i3 3[IMCHEHHSM HHM BUSBICHHS Ta PO3ILIYKY aKTHBIB, Ha SIKI MOXKe OyTH
HaKJIaJeHO apellT y KpIMIHAIFHOMY IPOBA/UKEHHI, - II[OA0 HAssBHOCTI Ta CTaHy paxyHKIB, OIeparliil 3a paxyHKaMH;
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10) teHTpaipHOMY OpraHy BUKOHABYOI Biajy, 110 3abe3nedye GopMyBaHHs aeprkaBHOI (hiHAHCOBOT MOMITHKH, Ha HOr0 MUCbMOBHIA
3aIMT I1i]] Yac OF0KETHOTO MPOILIecy 3 METOIO IIPOBeIeHHS Bepudikaliil i mepeBipku nocroBipHocTi inpopmaii, moganoi ¢pizuaHrME
ocobamu Ul HApaxyBaHHs Ta OTPUMAHHs COLIAIBHUX BHUILIAT, MBI, CyOCHIIH, MEHCiH, 3apobiTHUX IUIAT, {HIIMX BHUIUIAT, IO
3IIHCHIOIOTHCS 338 PaXyHOK KOILTIB AEPXKaBHOTO Ta MICIEBUX OrO/pKeTiB, kowTiB [IeHciliHoro ¢oumy Ykpainu Ta iHmux (oHAIB
3araIbHO000B’I3KOBOTO AEPKABHOT'O COILIAIBFHOTO CTPAaXyBaHHS, Ta CBOEYACHOTO i B IIOBHOMY 00cs31 iX 3MilfiCHEHHS, HalaeThCs
iH(popMaIis II010 BIAKPUTHX Ha TXHE iIM’sI paxyHKIiB (ITOTOYHUX, KPEJUTHHX, IETIO3UTHHUX TOILO), ONIEPAIliif Ta 3JIMIIKIB 32 HUMH.
VY pasi HapaxyBaHHS Ta OTPHMAaHHS COLIANBPHHMX BHIUIAT, IUIBT, CYOCHIiH, NMpH3HAYEeHHX HA CiM’I0 abo JOMOTOCHOAapCTBO,
iH(pOpMAITis HATAETHCS MO0 KOXKHOTO 3 WICHIB CiM’T 200 JJOMOToCIoIapCcTBa;
11) aynutopam, cy0’ekTaM OLIHOYHOI AiSTIBHOCTI, PEHTUHTOBIM areHTCTBAM, HE3AJIS)KHUM IOPUANYHUM PaJHUKAM, IHBECTULIIIHIM,
(hiHaHCOBMM TOCEpEAHUKAM, MPOBaliiepaM CEepBICiB MOOLTPHUX MJIATSXKIB Ta €IEKTPOHHUX AMAHIB, HIIUM IOPHIUIHAM Ta/abo
¢iznunuM ocobaMm (y ToMmy umcii ocobam, noB’s3anuM 3 KilieHTOM CiMefHUMH, POAMHHUMU, TPYIOBUMH, AUTOBUMH Ta IHIIMMH
BIZIHOCHHAMH), SIKIIO BiAMOBiAHA iH(popMaris ctocoBHO KiieHTa € HeoOXiqHOw0 ajs 3ailicHeHHs] baHkoM (iHAHCOBHX UM 1HIIUX
oreparniii B X011 cBO€l 3BUYaiHOT JisITBHOCTI, OpraHi3amii HalaHHI OaHKIBCHKHX Ta iHIINX (iHaHCOBHX nociyr KiieHTy, a Takox y
BUIIA/IKY, SIKIIIO BKa3aHi 0cOOM HalaroTh baHKy mociyrH, MoB’s13aHi 3 OCHOBHOIO JisUIbHICTIO BaHky Ta moBuHHI OyTH 00i3HaHNMH 3
iH(popMaIi€lo, O CTOCYETHCS isIbHOCTI baHKy, B TOMY 4Hci 3 iHpopManiero ctocoBHO KitieHTa;
12) nep>xaBHUM OpraHam, MiANPHEMCTBAM, YCTAHOBAM, OpraHizamisM, siki 3a yuacTio baHKy BiAIIOBITHO 10 YHHHOTO 3aKOHOJABCTBA
peanizyioTh JepiKaBHI MPOCSKTH Ta/ab0 BUKOHYIOTH Jep)KaBHI IMPOrpaMH, YIaCHUKOM SKUX € Ta/abo Oaxae cratu KiieHt, Ta/abo
kM baHk Hazae iHpoOpMallito, BU3HaUEHY B [[bOMY IIYHKTi JloroBopy, B TOMy YuCIIi:

* 32 3aIUTOM TaKHX Cy0’€KTIB 3 METOIO BUKOHAHHS HUMH (YHKIIIH KOHTPOJIIO 32 IIIIbOBUM BUKOPHCTAHHAM JEP/KaBHUX KOIITIB,

nepeadaveHuX IS peasizamiil Aep>KaBHUX MPOrpaM Ta MPOEKTiB, yYaCHUKOM SIKUX (OJepKyBaueM KOIITIB 3a AKUMH) € KiieHT,

i3 MpaBOM OTpHMaHHs Ta 00poOKH iH(pOpMaI] 00 BCIX ONepaliil 10 paxyHKy, B TOMY YMCIi THX, IO 34iHCHEHI 32 MeXaMH

VYkpainuy;

* Ha MiJCTaBi Ta BIANOBIIHO 10 YMOB YKJIaJeHUX MK BaHKOM Ta TakiMMH Cy0’€KTaMu JOTOBOPIB;

15.1.2. Ha migcraBi mUCBMOBOTO 3alMTY TakHX CyO’ekTiB Hamae banky Oe3Biikian4Hy Ta 6€3yMOBHY 3roay/I03Bil, y BUNAAKY BIIKPHUTTS

KaptkoBoro paxyHky s 3apaxyBaHHA 3apoOiTHOI Tuiatw/ crumeHnii/ Bumumar, Ha poskpurts (mepenady) baHkoMm cBoemy
poboToaaBiio/ HaBYANBHOMY 3akiafy ((hizudHild 0co0i — MIANPUEMITIO YH IOpUANYHIN 0cobi)/ [epxaBHOMY oprany/ IlapTHepy, 3
skuM (sxkumu) bank abo ycraHoBa banky Bin imeni banky yknanma BigmoBimnuit Jlorosip 3apmuiatHoro mpoekty/ Jlorosip mpo
BUIUIATH, iH(pOPMALii CTOCOBHO pPEKBI3UTIB, BIIKPUTTA/3aKPUTTS, 3apaxyBaHHS 3apoOiTHOI 1uiatw/ cruneH#aii/ Bwumnar,
3aboproBanocti 3a Kpenurom/HecankuionoBanuMm oBepapadToM no KapTkoBoMy paxyHKy, 3ajMIIKy KOTiB Ha [loTrouHOMy
paxyHKy, BIIKpUTOMY B BaHKy s 3apaxyBaHHS Ta BHIUIATH 3apoOiTHOI Tuiatu/ cTUNCHAil/ Buruiat, mo ckiamae GaHKIBChKY
TaeMHHIIIO 3rifHO 3akoHy Ykpainu «IIpo GaHkY i GaHKIBCBKY IisUIBHICTEY», KOHQIIEHIIHHY iH(opMaIllifo, B pasi, SKIIO BiIOBiIHA
indopmaris, € HeoOXiHOIO JUIs 31iiicHeHHs baHkoM 3apaxyBaHHs Ta BUILIATH 3apo0iTHOI miatw/ cruneH i/ Bumar Ha [lotounuii
PaxyHOK BiIIOBIJHO 10 YHHHOTO 3aKOHOJIABCTBA Ta YKJIAJICHOTO J[0roBOpy 3apIuiaTHOTO MPOeKTy/[oroBopy Mpo BUILIATH.

15.1.3. Hagae 3roay Bank BHIAAKaX MOpYIIeHHsS yMOB JloroBopy abo HasBHOCTI (hakTiB HeBUKOHaHHs KiieHTOM CBOIiX 3000B’s13aHb
y Yy Py y Py

nepes iHIMUMH KPeIUTOpaMH PO3KpHUBATH iH(GOpMAIIiio, 0 CKiIanae 0aHKIBCHKY TAEMHHIIO, IIUIAXOM HamgaHHS ii cnocoOoMm Ta B
oOcsirax, BH3HaYeHUX baHKOM, HEOOMEKEHOMY KONy TpeTiX oci0d, y T.d. MPaBOOXOPOHHHUM, CYIOBHM OpraHaM, HOTapiycam,
(iHaHCOBHUM yCTaHOBaM, iHIINM yCTaHOBaM, IiJNPUEMCTBAM, OpraHi3alisM, Y TOMY YHCII HIISXOM PO3MILIEHHS B €EKTPOHHHX
0a3ax JaHMX, Ha caiiTax B Mepexi [HTepHeT, NIIIXOM PO3NOBCIOKEHHS 3aco0amMu MacoBoi iH(popMalii Ta KaHaJIaMH eJIeKTPOHHOT
nomty Tomo. Kumient 3a num JloroBopom Hanmae baHky 3rogy Ha BIacHMH pO3CYJ OCTaHHBOTO OY[Ib-SIKY KUIBKICTH pasiB
TesnieOHyBaTH, HANPABISITH BiJOMOCTI 3 NMHTaHb BUKOHAHHS/HEHAJISKHOTO BHKOHaHHS KitieHTOM ymoB mporo Jlorosopy, iHIny
iH(pOopMaLilo Ta MOBiIOMIIEHHS, OB’ sI3aHi/epeadadeHi UM JJoroBopoM, a TakoK KOMepIIiiHi mpono3uiii banky Ta pexrmamai
MaTepiaim, 3a JONOMOTOI0 3BHYAIHUX MOUITOBHX BiANpPAaBIEHb Ta JIMCTIB-3BEPHEHB, €JIEKTPOHHHUX 3aco0iB 3B’iI3Ky, SMS —
MOBIIOMJIEHb, TOIIO, HAa aJgpecH, HOMEpH Tene(oHiB, €IeKTPOHHY IOINTY, HagaHi (3a3HaueHi HUM B OyAb-IKHX JTOKYMEHTaX)
Krientom banky a6o sxi cramu Bigomi banky inmmm unHOM. [Tpn npomy KitieHnt 3BinmbHA€e BaHk Bix Oyab-sKoi BiAMOBITaIBHOCTI,
MOB’SI3aHOI 3 THM, IO HalpaBleHa TaKUM CIoco0oM iHoOpMamis CTaHe IOCTYIMHOI TpeTiM ocobaM Ta BiJNOBIJaJIbHOCTI 3a
BIZIIKO/TyBaHHs 30UTKIB, ITOB’sI3aHUX 3 PO3KPUTTSIM iH(pOpMalii B MOPSIKY, BCTAHOBICHOMY JaHUM J[OrOBOpOM.

15.1.4. Hanae Banky cBoto 3roxy Ha po3KpHTTs Ta 30ip iHpopmariil npo KiienTa 3 Oyap-skux He 3a00pOHEHNX YHHHUM 3aKOHOIABCTBOM

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

JpKeped, Ha 3ailicHeHHs: bankom nepeBipok iHpopmarii, HagaHoi Kiienrom Banky Ta/abo otpumanoi bankowm 3 iHIIMX jokeper, i Ha
MPOBENICHHSI TAKWX TIEPEBIpOK B TOPAAKY 1 cmoci0, skuii baHk Bu3Hae 3a HeoOXigHe i sSkuil He 3a00pOHEHHWH UYUHHAM
3aKOHOJABCTBOM, B TOMY YHCIIi, ajie He BUKIIOYHO: HANIPABJIATH 3alIUTH CTOCOBHO KitieHTa 10 Oyap-skux 0a3 maHWX, TpeTixX ocio,
3B’s13yBaTUCh 3 0c00aMu, OB’ si3aHUMH 3 KiTieHTOM CiIMEHHUMH, pOAWHHUMHE, TPYIOBHMH, TUIOBIMH Ta IHIIMMH BiIHOCHHAMU JIJISL
MepEeBipKA Ta OTPUMaHHS Oyab-sAKoi HeoOXiqHO1 iHpopMarii moao KiieHTa Ta po3kpuBaTH TakuM 0cobaM Oyab-siKy iH(pOpMAIio
ctocoBHO KitieHTa, 110 MiCTUTH OAaHKIBCHKY TAEMHULIIO.

[HOpMaris mpo 3aIMIIOK KOITIB Ha 0AHKIBCHKOMY paXxyHKY, MaiiHOBI IIpaBa Ha KOLITH Ha SIKOMY € IPEIMETOM O0TsHKEHH, oneparii
3a HUM, OOTSDKEHHS, CTOCOBHO SIKMX J10 baHKy HaJilIuIM MOBiOMIIGHHS, Y TOMY 4MCHi B34Ti baHkoM Ha 00uiK, iHIIi 0OMeXeHHS
npaBa PO3MOPSIKAHHS PAXyHKOM PO3KPUBAETHCS TAKOXK HA MUCHMOBHH 3aIlMT 00TsDKyBaua, KO IPaBo 00TsHKyBaya Ha OTPUMAaHHS
BiNOBiTHOT iH(pOpMAIIil epeadaueHo MPaBOYNHOM, Ha IMiZICTaBl SKOTO BUHHKAE TaKe OOTSKECHHS.

Bank Hece BiamoBinaneHICTh iepe KirieHTOM 3a He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHS 1H(POPMAIIii, 10 CTAHOBUTH OaHKIBCBKY
TaEMHHIIO, 3T1THO 3 BUMOTaMH YHHHOT'O 3aKOHO/JABCTBA.

16. IOTPUMAHHS BUMOI' FATCA

Bank mix wac 3miicHEHHs CBO€ET AisUTBHOCTI BXKHMBA€E BCiX 3axoiB it qoTpuMaHHs BUMOr FATCA Ta 3apeectpoBanmii [lomaTkoBoto
ciryx6oto CHIA sk taxuit, mo gotpumyerses Bumor FATCA. Inst Bukonanns BuMor FATCA y Bignocunax Cropin 3a IKO bank
3aCTOCOBYBaTHME NosoxeHHs, nependadeni FATCA ta/a6o uum JloroBopom, sIKIo iHIIK#T HOpsaaok abo mpoleaypu He nependadeHi
3aKOHaMH ab0 MDKHAPOIHUMHU J0TOBOPaMH Y KpaiHH.

Kuienr 3acBiquye Ta rapanrtye, uo Kiienr ta ioro YrnoBHoBaxkeHi ocobu He € nmogatkoBumu pesuaeHtamu CHIA (sixugo Kiienrom
/YnoBHOBaxkeHOIO ocoboro Kiienra He Oyno Hamano no banky inmoi iHdopmariii pa3oM i3 3aIOBHEHOIO BIANIOBITHO J0 BHUMOT
IMomatkoBoi ciyx6u CIIA dopmoro W-9 i3 3a3nauennsM inenrudikamiiinoro Homepa martauka mogatkis CIIA (TIN) Kiienra abo
YnosrHoBaxxeHoi ocobu Kitienta).

Knienr nianucanssam 3asiBu po NpUAHATTSA nporno3uiii banky rapanrye, mo KiienT Ta YnoBaoBaxeni ocoou Kimienra Hagam banky
MOBHY Ta IOCTOBipHY iH(popMmalio, moctaTHio i igeHTudikanii, Bepudikanii Ta BuBueHHs Kiienta (YmOBHOBa)KeHOI 0COOH
Kiienra), y ToMy umcini 3’CyBaHHsI CyTi iX AisutbHOCTI Ta (iHaHcoBoro crany ta nposenenHs FATCA-inenTudikauii.

Kiient 30608’s13aHnii HagaBaTé Ta 3a0€3MEYUTH HaJaHHS Y TOBHOBaXXEHNMH 0co0aMu Ha BUMory baHky iHpopMamniio Ta JOKyMEHTH,
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o cTocyroThes ix [logaTkoBoro cratycy, y TOMy YHCII 3alI0BHEHI BiAmoBigHo 10 BuMor ITonarkooi ciryx6u CILIA dpopmu W-8 un
W-9. Kiient 3000B’s3aHuii HeraiiHo iHQopmyBatn bank mpo 3miny cBoro IlomarkoBoro crarycy ta IlomaTkoBoro crarycy
VYnosHoBaxkeHux ocib. ¥ pasi HaGyrrst Kitientom cratycy nmogarkosoro pesunenta CIIIA, KiieHt 3000B’13aHuit HeraliHO HafaTH 0
Banxy popmy W-9 i3 3a3HauenHaM inenTrdikaniiinoro Homepa miarauka mogarkis CIIA (TIN). V pasi HaOyTTss Y HOBHOBaXX€HUMH
ocobamu crarycy mogarkoBoro pesupeHta CLIA, KiieHT 3000B’s13aHuit 3a0e3neynT HerallHe HaJaHHA 0 baHKy muMu ocoO6aMu
¢dopmu W-9 i3 3a3HaUCHHSAM peeCTpalifHOr0 HOMepa 00JIiKOBOT KapTKH IJIATHUKA MOAATKIB Ta 11eHTU(IKaiHHOTO HOMEpa IIaTHUKA
nogatkis CLIA (TIN). Ha BukonanHs uporo myHKTY KiieHT 30008’ s3aHmi iHQOpMyBaTH YIOBHOBaXKEHUX OCI0 Mpo HEOOXiAHICTH
nofganHs 10 baHKy Bcix BHIIe3a3HadeHUX HOKyMeHTIB. KiieHT rapaHTye Ta Hece mepexbaucHy J[oroBopoM BiANMOBIiTaIbHICTH Y
BUITIa/IKY BiICYTHOCTI/HEHAJISKHOTO MOBIZOMIICHHS Y IOBHOBaXKeHUMH 0cobamu banky mpo ix [TogatkoBuii cratyc Ta/abo He mogaHHs
TakuMH 0co0aMHU JIOKYMEHTIB, repeadadeHnx /JJorosopom.

16.5. ignucanusm Knienrom 3asiBu Ha npuenHanHs KitieHT Ta foro YmoBHOBaXkeHi ocoOn HanaroTh baHKy Ge3BiIKINYHY Ta 6e3yMOBHY
3rofy 3IiHCHIOBATH PO3KPUTTA OaHKIBCHKOI Ta€MHHIN, TMepeaady Ta PO3KPUTTS MEPCOHAIBHHUX JAaHUX, a TAKOXX PO3KPUTTA 1HIIOL
koHGiaeHuiitHOT iHpopMmarii 3a JloroBopom 3 MeToro BukoHanHs bankom Biumor FATCA, 30kpema, y Takux BUnaakax: - [logaTkoBomy
ynpasnigaio CIIA npu HagaHHI 3BITHOCTI B MOpsSAKY Ta oOcsarax, BuzHaueHUX FATCA; - ocobam, mo O6epyTh y4acTh B Iepekasi
KOILTIB Ha paXyHKHU a00 3 paxyHKIB (Halpukial, OaHKaM-KOPECIIOHICHTAM, - INTATHKHUM CHCTEMaM Ta iX y4acHHKaM, BiIIPaBHUKAM
Ta OTpUMyBavaM IepeKasiB, IHIINM YyCTaHOBaM, IO 3 {CHIOIOTh aBTOPH3AIIiI0 YH TPOLECHHT NepeKa3iB), a TAKOXK B IHIIUX BUIAIKAX,
nepenbauennx FATCA.

16.6. Kiient miarBepmkye Ta rapantye baHKy, mo Mae BCi 3aKOHHI IiICTaBH Ta NMOBHOBaXXEHHS IepenaTd baHKy nepcoHanbHI Ta
koH(iAeHUiiHI AaHi YHOBHOBaXkKeHHX 0Ci0 3 0e3yMOBHHMM mpaBoM baHKy Ha pO3KpPHUTTS Ta MOIAJblIy mepenady wiei iHpopmaril
TpeTiM ocobaM (y T.4. Tpetim cTopoHam), y BUnagkax nependadeHux Joropopom, y ToMy YMCii 3 METOI0 BUKOHAHHS baHKOM BHMOT
FATCA.

16.7. SIkmo Kitient a6o YnoBHoBaxkeHa ocoba KiienTa He Hamamu HeoOxinHOi iHdopMmarii mis nposeneHHs FATCA-inentudikarii, abo
OyJ10 BUSIBJICHO HEIOCTOBIPHICTH 200 MOPYIIEHHS 3aCBiIUeHb Ta TapaHTiil, HaBeAeHUX y po3aini 16 (i3 migmyrkramu) JloroBopy, bank
Mae mpaBo 3 Meroro gotpuMmanHsi FATCA BumHWTH HacTymHi Iii: - y mopsaky, nependadeHomy B JKO, 3milicHHTH OOTOBipHE
cnucaHHs 3 Oyap-akux PaxynkiB Kii€eHTa rpomoBHX KOIITIB 3 METOIO yTpUMaHHS «mTpadHoro» monarky (withholding) B po3mipi
30% Bix cym mepekasiB KiieHTa, 3 HACTYNHHM HamlpaBICHHAM CIHCAaHUX CyM 3 paxyHKiB banky mo ITomatkoBoi cmyx0ou CILA B
nopsAKy Ta ctpoku, BuzHaueHi FATCA; Tta/abo - 3akpuTH Bci ab0 OKpeMi paXyHKH Ta/ab0 BiIMOBHUTHCS BiJ HaJaHHS IOCIYT 3a
JloroBopom, NpoBeIeHHs olepariif 3a paxyHKaMH YU IPU3YIHHUTH (THMYAcOBO) omeparii 3a HuMu, Ta/abo posipBaru Jlorosip.

16.8. Ha mixcragi [loroBopy Ta nuisixom minnucanHs 3asBu Ha npuenHanas KiieHT Hanae banky npaBo 37iiCHIOBaTH JOTOBIpHE CIIMCAHHS
TPOIIOBUX KOIITIB 3 OyAb-SKMX paxyHKiB (Y TOMY YHCIi 3 paxyHKiB, m10 OyayTs Biakputi KimieHToOM y MalilOyTHROMY Ta pEKBI3UTH
SIKMX baHK BU3HAYHTH CAMOCTIHHO), Y BUIAJKaX Ta CyMax, HeoOXigHuX 11 BuKoHaHHS bankom Bumor FATCA crocoBHo Kimienra.
JloroBipHe cnmicaHHA MOXe 3ificHIOBaTHCS baHKOM mpoTsarom cTpoky nii [loroBopy Oyap-siKy KiNBKICTh Pa3iB 3 JaTW HACTAHHA
CTPOKY BUKOHAHHSI BiAMIOBITHOTO IPOIIOBOTO 3000B’s13aHHA (BKIIFOYHO) 710 MIOBHOTO yYTpUMaHHSI BaHKOM cyM Ha BHKOHAHHS BUMOT
FATCA. Bank € oTpuMyBaueM KOIUTIB 3a JOTOBipHMM crucaHHAM. CHHCcaHHS KOINTIB 3 PaxyHKIB 3HiHCHIOETBCS Ha IIiJCTaBi
MEMOpiaJIbHOro OpAepy.

16.9. ¥V pa3i BincyrHocTi abo HemocTaTtHOCTi B KitieHTa KOIITIB Ha paxyHKax y BajfoTi 3a00proBaHoCTi, baHK 37iHCHIOE Take JOroBipHE
CIHCaHHS TPOIIOBUX KOIITIB 3 PaxyHKIiB B iHIINX BAJIOTaX B pO3Mipi, €KBiBaJIEHTHOMY cyMi 3000B’s3aHp KitieHTa 3 ypaxyBaHHSIM
BUTpAT Ta KOMICIii, TTOB’3aHUX 3 KYMiBJICIO/00MIHOM/TIpoiakeM 1HO3eMHOI BaroTd. KitieHT Takox mopydae baHky 3mificHUTH Big
imMeri KimieHTa KymiBiro/mmpogax/o0MiH CIICaHUX KOIITIB 3 METOIO OTPUMAaHHS HEOOXiTHOT BAIIOTH (32 BU3HAUYEHNM baHKOM KypcoMm,
10 He MOXe BIAXMIATHCS Bif odiniitnoro kypcy HBY 3a monepenniit 6ankiBcbkuit 1eHs Oinbine Hixk Ha 10%) Ta HaIIpaBUTH KOIITH
Ha noraieHHs 3aboprosanocti Kiienra.

16.10. Ipotsrom ctpoky aii JloroBopy bank mae nipaBo ButpedyBarH, a KiienT (YnosHoBaxeHa ocoba KitienTa) 30008’ 13anuii(i) HagaBaTu
Ha BUMOTY baHKy TOKYMEHTH i BiZIOMOCTi, HEOOXiIHI /ISl 3/iCHEeHHS ineHTH]iKamii Ta/abo Bepudikamii (B TOMy YHCITI aHANI3Y Ta
BUSIBJICHHA (DJiHAHCOBUX OIEpAIlii, 10 IMiUIATaloTh (HiHAHCOBOMY MOHITOPHHTY, Ta iHIII IepeadadeHi 3aKOHOTaBCTBOM JIOKYMEHTH Ta
BiZJOMOCTI, siKi BUTpeOye baHKk 3 MeTOr0 BUKOHaHHS BUMOT 3aKOHO/ABCTBA, SIKE PETYIIOE BITHOCHHU Y cepi 3ano0iranHs Jieramizamii
(BiAMUBAHHIO) TOXOIIB, OJIEPKaHUX 3JIOYMHHUM IUITXOM, (piHAHCYBaHHIO TEpOpU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacCOBOT0 3HHIICHHS, @ TAKOX JJIs1 yTouHeHHs iHhopmarii o0 Kiienrta, BuBueHHs ocoou KiieHTa, a TakoK TOKYMEHTH 1 BiZTOMOCTI
moa0 ineHtudikanii, Bepudikaiii Ta BUBYCHHS YTMOBHOBakeHHX o0ci0 KiieHnTa, oci®, Ha kopucte sikux KiieHT HamaB banky
JIOPYUCHHSI Ha JOTOBIpHE CITUCAHHS KOIITIB 3 paxyHKa, abo 0ci0, Bi iMeHi a00 3a TOpYYCHHSIM YU B iHTepecax sikoi jie KimienT npu
IPOBE/ICHHI omeparii, Ta iHIy iHpOpMalilo Yd JOKYMEHTH BiAMOBIIHO 10 BUMOT 3aKOHOJABCTBa YKpaiHH, yMOB 11b0ro /loroBopy,
BHYTPIIIHIX NOKyMeHTiB banky 3 murane ¢iHaHcOBOro MOHITOpHHTY, y ToMy umcii Bumor FATCA. V pa3i nenaganus Kiientom
(YnoBHOBaxkeHO oco0or0 KitieHTa) HOKyMEHTIB, HEOOXimMHMX Ui 37iiicHeHHs imeHTHikamii Ta/abo Bepu(ikarii, TOTOBOPH
(pinancoBi oneparlii) He yKIagarOThCs (HE 3IIHCHIOIOTHCS).

16.11. Y Bumanky BigcyTHocTi B baHky HeoOXigHOi iH(poOpMarmii Ta JOKYMEHTIB, mepeabadeHux UM JloroBopoM Ta/abo OKpemMo
3atpeOyBanux bankowm, no ix HamauHs Kiientom abo YioBHOBaXkeHOI0 0c00010 baHk Mae mpaBo Ha BIIaCHUIA po3cy: abo 3yNMUHHUTH
(TrMuacoBo) mpoBeneHHs onepauii Kiienra/na xopucts Kitienra, abo BiAIMOBHTHUCH BiJ IPOBE/ICHHS TaKHUX OIepalliif, abo 3aKpHTH
paxyHOK/paxyHkH KitieHTa B 0THOCTOPOHHBOMY ITOPSIIKY.

16.12. V pa3i HeHaganHs Kiienrom abo YmoBHOBaxkeHO ocoboro KiieHTa Ha muchMoBY BUMOTY baHKy HeoOximHoi iHpopmamii Ta
NOKyMeHTIB mpoTsaroM 10 (mecsiTh) KaJeHZapHUX JHIB 3 MOMEHTY HalpaBieHHs BUMOTH, baHk mae mpaBo BigmoBuTH KiieHTy B
00CIIyroByBaHHI PaxyHKIiB (30Kpema, NMPUIMHUTH NPUIHATTSA | BUKOHAHHS PO3PaxyHKOBUX AOoKyMeHTiB KiieHta Ta 3aiiicHeHHs
oreparii 3a ininiaruBoro Kitienta abo 3aKpUTH BCi UM OKpPEMi paxyHKH).

16.13. Croponu moroawnucsi, mo baHK Mae mpaBo y BHIAAKax, nependaueHuX UM J[OTOBOpPOM, 3aKpUTH PaxyHOK/paxyHKH 3a
HAIpaBIICHHSM IIOTIEPEIHHO MMCHBMOBOTO ITOBIIOMIICHHs a00 3a3HaYCHHS BiNOBIAHOT iH(OPMAIIl Y BUITUCII TT0 paXyHKY.

16.14. SIkmio paXxyHOK 3aKpHBA€ThCS 3a BiOIMOBIAHUM MoBinmoMieHHsM banky Ta KiieHT He HanmaB 3asBH, y sIKili 3a3Ha4ECHHUH cIoci0
OTpPUMaHHS 3aJIMIIKy Ha paXyHKy abo y Bu3HadeHuid KiieHTOM crmoci6 He MOXJIMBO MOBEPHYTH KOIITH (HE BIAIMOBIZAE PEKHUMY
paxyHka, 3a0OpOHEHHUI 3aKOHOJABCTBOM, 3a3HAueHi HEBIPHI PEKBI3UTH PAaXyHKIB TOLIO), 3aJIMIIOK KOIUTIB HAa PaxyHKY, SKHi
3aKpUBaeThCsl baHkOM, TepepaxoByeTHCs HA BiAMOBIIHUN OaHKIBCHKHUH PaXyHOK, Ha SKOMY 00JIIKOBYIOTBCS TaKi KOIITH 32 HEJIFOUNMH
paxyHKamH, Ta 30epiraeTbcst Ha HbOMY JJO MOMEHTY 3BepHeHHs KiieHTta 0 Banky 3 METoro po3mopspKeHH IIMH KOIITaMU.

16.15. Ha 3amumiok komrTiB, mo Oy IHepepaxoBaHi Ha PaxyHOK Uil OOJIIKY KOMITIB 3a HEMIIOYMMH pPaxyHKaMH, IIPOIEHTH He
HapaxoBYIOThCS.

16.16. bauk He Hece BixnosinansHOCTi nepen KinienroM, YoBHOBakeHUMH 0CO0aMHU Ta KOHTpareHTaMu 3a Oy/ib- sIKi yTpUMaHHsI, CAaHKLIII,
oOMe)KeHHs Ta iHIII HEeraTHBHI HACHiJKH IOJ0 PaxyHKIB, TPOIIOBHX KOIITIB Ta ONEpaIiil 3a paxyHKaMH, SKIIO TaKi HAaCITiIKH
noB’s13aHi 13 BukoHaHHSM BuUMor FATCA 3 6oky banky, ITomarkoBoi ciayx6u CIIA, GaHKiB-KOpECIIOHASHTIB Ta iHMUX OCi0, 1o
OepyTh yuacTh y mepekasax, a TakoxX 3a Oy/b-aKi 0B’ s13aHi 3 INM 30MTKH, BUTPATU, MOPAJIbHY KOy Ta/ab0 HEOTPUMAHHI JOXOJIH.
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16.17. Knient 30608’s13anuii Biamkoaysatu baHky Oyzb-sKi JOKYMEHTaJIBHO MiATBEppKeHi 30MTKH Ta MailHOBI BHTpAaTH, CIPUYHMHEHI

MOpyIICHHSIM yMOB JloroBOpy, y TOMY YHCIi 3acBiqueHb Ta rapantiii KiieHTa, a Takox 3amolisHi HEmoJaHHSIM ab0 MOIaHHIM
HeJ0CTOBipHOT Ta/ab0 HeBiANOBIAHOT (HeHaANeX)HOT) iHpOpMAaNii Y1 JOKYMEHTIB.

16.18. bank He Hece BigmoBigaIbHOCTI mepex KiieHTOM 3a BigmiKoxyBaHHS OynIb-SKHX BHTpAT Ta 30MTKIB, MOpaNbHOI IIKOIH abo He

17.1.

17.2.
17.3.

17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

18.1.

18.2.

18.3.

19.1.

19.2.

OTPUMAaHHX JOXOMIB, 1[0 MOXKYTh BUHUKHYTH BHACIIIOK pO3KpUTTs bankom iH(opMmarii, B ToMy 4ncii 6aHKiBChbKOT TAEMHHUIII, I1I0I0
Kuienra/YnoBaoBaxenux oci6 Kiienra ta onepauiit Kitienrta, a Takoxx yepes 3ynuHeHHst baHkoM ormepaiiiii mo paxyHkam abo BiIMOBH
BiJ iX MpOBEICHHS, SIKIIO Taki Aii Oyno BuMHEHO baHKOM BiINOBiAHO 10 BUMOT YMHHOTO 3aKOHOJaBcTBa abo ymoB Jlorosopy, abo
sikino baHk JTisiB BIAMOBIAHO 110 3roan/no3Boiny KitieHTa Ha po3KpuTTs/miepeaady iHhopmaii.

17. BIAIIOBIJAJIBHICTD CTOPIH TA ITOPSAAOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HECYTh BINOBIJAIBHICT 32 HEHAJEXKHE BHKOHAHHA CBOiX 0O0OB'3KiB, mnependaueHnx wnuM JloroBopom Ta
3aKOHOJIABCTBOM Y KpaiHHM.

Kosxna 31 Cropin 3000B'13aHa y moBHOMY 00cCs131 BinmkoxyBaTH iHIIiii CTopoHi 30MTKH, 3aBAaHi HOPYIIEHHIM 1Iboro JloroBopy.
3a HecBoeyacHe MOBepHEHHs baHKy MOMMIKOBO 3apaxoBaHMX Ha PaxyHok Kiienta xomriB, KmienTt crmauye banky meHio B
po3mipi 0,1%  Big CyMH HEHNOBEPHEHMX KOIUTIB 3a KOXXHHH [IEHb MPOCTPOYCHHs, MOYMHAIOYM 3 YETBEPTOrO IHS Bil AaTH
OTpUMaHHS TOBiOMIICHHS Bix  baHky a0o GaHKy-IUTaTHHKA NPO 3AifICHEHHS IOMMJIKOBOTO IiepeKa3y, 1O JHS HOBEpPHEHHS
TPOIIOBUX KOIITiB BKIIIOYHO.

3a HecBOoedacHe BHKOHAHHS IUIATDKHHUX JopydeHb KiieHTa Ta y pasi HasBHOCTI npoBHHM baHK Hece BiANOBINAIBHICTH 3TiHO
JIFOYOTO 3aKOHOJABCTBA.

Bank He Hece BimmoBimambHOCTI mepex Kiientom 3a cymepeuxkm mix Kimienrom i Toproeuem/Gankom, mo npuiitMae Kaprky,
30KpeMa, 3a CYIEpEUKH, II0 BHHHKAIOTH Y 3B'SI3KY 3 HU3BKOIO AKICTIO TOBapy abo oOciayroByBaHHs. baHk He BiaNOBimambHHI
3a ToBapH (poboTH, mociyru), HaxaHi Kiienty BigmoBimauM Toproeuem, Ta He BigmkonoBye KiieHTy Oymp-siki BHUTpaTH Ta
30HUTKH, IO MOXYTh CTaTHCh y KirieHTa B TakmX BHIAIKax.

Bank He Hece BinnoBigaasHOCTI neper KitieHtoMm 3a KoHGIIIKTHI cUTYyalii, 0 MOXKYTh BUHUKHYTH y 3B'SI3KY 3 BiiMOBOIO KitieHTy B
npuitomi  KapTtku st orutati ToBapiB (po6it, nociyr) y Toprosuis.

Bank He Hece BiamosimanpHOCTI mepex KiieHTom y BuUmanky, sKmo mopyiieHHS bankoM mporo JloroBopy cTamo HacIliKOM
TEeXHIYHUX 300iB y poOOTI amapaTHUX Ta MPOTpaMHUX 3aco0iB, sKi 3a0e3meuyloTh MpoBedeHHS omepaniii 3 KapTkamu
(B1IKITFOYECHHSI/TIOMIKO/PKEHHS  €IEKTPOKUBIICHHS 1 MEpexX 3B'A3KYy, 3001 MporpaMHOro 3a0e3medeHHs] MPOLECHHTOBOTO LIEHTPY,
TexHi4Hi 3001 y poboti kanamiB 3B's13ky MIIC ¥ iHImi cuTyarnii), siki ctanucs He 3 BUHK baHKy.

Bank He Hece BiANOBiNANBHOCTI 3a Te, IO HANpaBJcHA Ha BKa3aHy y 3asBi Ha MPHEIHAHHS MOIITOBY ab0 €JEKTPOHHY aapecy,
TeneOHHUI HOMep iHpOpMaIlis MOKE CTaTH BIIOMOIO TPETIM ocobam, SIKIIO Taki 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

KiieHT Hece BiAMOBITANBHICTH 3a BCi Omeparlii, IO CYMPOBOIKYIOTCS aBTOPHU3ALIEI0, 10 MOMEHTY HamaHHA baHky 3asBu mpo
OyokyBaHHS ~ KomTiB Ha KapTkoBOMy paxyHKy, Ta 3a BCi ollepamii, II0 HE CYIPOBOIXKYIOTHCS aBTOPU3AIEI0, IO MOMEHTY
nocraHoBkd Kaptku y Cron- CHHCOK.

Kiienr Hece BCi pu3nKH, TOB'S3aHi i3 3IHCHEHHIM omeparliil TpeTiMu ocobamu (3 Bimoma ado 6e3 Bimoma Kitienra) y pasi Brpartu
Kaptku 1o MoMeHTy onepxaHHs bankom nosigomienss npo i Brpary.

[Mpuennanusam 1o usoro Jorosopy KitieHT minTepmxye, o BiH y MOBHii Mipi 03HaHOMIICHUH 3 BUMOT'aMH 3aKOHO/IaBCTBa YKpaiHH,
y Tomy umcmi 3i 3mictom cr. 190 Ta c1.222 KpuminaneHoro Komekcy Vxpaiam «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
¢inaHCOBUMHU pecypcamm», 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIIO Jeraiizamnii (BiIMHBaHHIO) JOXOIB, OTPUMAaHHX
3NM0YMHHHAM IIUIXOM 200 (piHAaHCYBaHHS TEPOPHIMY».

KiieHT Hece mepcoHaNbHY BiMOBINANBHICTH 32 NOCTOBIPHICTH NAHWX, MOJAaHUX 10 BaHKy, a TakoXk 3a CBO€YacHe, MOBHE Ta
HaJIe)KHE TOBIIOMJICHHS Y BUTIAIKy 3MiHU TaKHX JIQHUX.

3a He3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTAHHS iH(pOpPMAIii, 10 CTAHOBUTH OAHKIBCHKY TAEMHUINO, baHK Hece BilMOBIAANBHICTS,
BIJITIOBITHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

18. ®OPC-MAXKOP

Baunk i KiieHT 3BIIBHAIOTHCA BiJ MaiHOBOI BiAMOBIZAJIBHOCTI 3a HEBUKOHAHHSA a00 HEHAJE)KHE BUKOHAHHA 3000B'A3aHb 3a 1M
JloroBopoM, SIKIIIO BOHO BHKJIHMKaHO (hakTopamMu HerepeOopHoi crin ((hopc-MaKOPHUMHU 00CTaBHHAMHU), TOOTO HaA3BHYAHUMUI
i HEBIIBOPOTHUMH ~ OOCTaBHHAMH, y TOMY YHCII, ajie He BUKJIIOYHO, CTUXIfHUMH SIBUIIIAMH, BOEHHUMH JisSIMH, aKTaMH OpTaHiB
JIep>KaBHOI BIa/IU.

[Ipn BuHUKHEHHI (opc-MakopHUX oOcraBuH bank Ta/a6o KiieHT moBuHHI nmpoiH(OpMYyBaTH OJMH OJHOTO MPOTIroM 7 (ceMu)
KaJIeHJApHUX [HIB'Yy OyIb-KHH JOCTYMHHI croci6. Y BUMAAKy BiJICYTHOCTI MOXKJIMBOCTI 3HiHCHEHHS TaKOrO MOBiTOMIICHHS
y 3a3HadeHuii TepMiH, CTOpOHa, y SIKOT Tpamwinch Hopc-MaKOpHi 0OCTaBUHH, MOBIIOMIISIE iHIY HETaWHO MiCJsi BUHUKHEHHS
MOJKJIMBOCTI JUIsl TIOBIZOMJIGHHS. [H(opMallis MOBUHHA MICTUTH JaHi PO XapakTep 0OCTaBHH, TAKOXK HMPUYMHHHUI 3B'I30K MiXK
TaKUMH 00CTaBUHAMH Ta BUKOHaHHSIM bankoMm a6o KiientoM cBoiX 3000B's13aHb 3a 1M J[OrOBOPOM.

Hesuxonanns 30008B's13aHHs1, 3a3Ha4eHoro B 1.18.2 JloroBopy, mo3baBisie bank abo KirieHTa, 1m0 3HAXOMUTHCS IMiJ BIUTHBOM
oOcTaBUH  HemnepeOOpHOI CHIIM, MpaBa IMOCHIJIATHCS Ha Taki OOCTaBHHU SK HA MiJCTaBH 3BUILHEHHS BiJ] BIAMOBITATBHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 32 JloroBopom.

19. IHIII YMOBH

CropoHu 0€3BiAKINYHO MiATBEpAXKYIOTh, 10 Lei Jorosip CTOpoHM yKianu, y TOMY YHCI, Ha MiJCTaBi MPUHIHIY «CBOOOIH
JIOTOBOPY»,  BH3HadeHoro cT. 6 ta 627 ILlusinmsHoro Konekcy Ykpainu. CTOpOHH TakoX O€3BIIKINYHO MiITBEPMIKYIOTH, IO
HOJIOXKEHHS II60T0 JIoroBOpY € pO3yMHUMU Ta CIPABEUTUBHMH.

SIKmo iHmMWHA MOpSOK 3MIHM OKpeMHX yMoB mporo JloroBopy He mnependadeHuii M JloroBopoM, CTOpOHHM IOTOAMIN
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHE yMOB JloroBopy (B T.4. Bcix JlonaTkis no Jorosopy Ta Tapudis):

He mizmime HiK 3a 30 (TpuAIsTh) KaJeHAApHHUX MAHIB IO 3alpONOHOBAaHOI NaTH BHECEHHS Takux 3MiH BaHk po3mimrye
BiIIOBiZIHE TMOBiOMIICHHS Ha odiriiiHoMy BeO-caiiti baHKy 3a eleKTpOHHO anpecoro: Www.radabank.com.ua

19.2.1. Kiient npuiiMae Ha cebe pU3MKH Ta OOOB'I30K CaMOCTIHHO BiACTEXyBaTH HAasBHICTB/BIICYTHICTH HOBiZOMIECHb BaHKy mpo

19.2.2.

19.2.3.

3MiHy Ta/abo monoBHEHHs1 yMOB JloroBopy Ha odiuiiiHoMy Be6-caiiti baHky 3a enekTpoHHO0 aapecoro: Www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti banky € Hame)xHuM BHKOHAaHHSIM bBaHKOM 00OB’SI3Ky IOJO NOASpXKaHHS (OPMH Ta IOPSIKY

noBinomsiendss  Kuienta npo 3minu 1o JloroBopy (Bxitouaroun Bei JlogaTkn).

V pasi, skuo Kiient npotsrom 30 (TpuausT) KajJeHAApHUX IHIB HE 3BEpHYBCS 10 baHKy 3 MPOIMO3MILIEI0 MPO pO3ipBaHHS
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19.2.4.

19.3.

19.4.
19.5.

19.6.

19.7.

19.8.

19.9.

20.1.

20.2.

20.3.

mporo JloroBopy, BBakaeThes, IO Mpormo3uilis banky BimHOCHO 3MiHM yMOB JloroBopy mpuitasita KiieHTOM BifmoBimHO 10
yactuau 3 crarri 205 IluBineHOro KoAEKCY YKpaiHU 1 BiH HOTOPKYEThCS i3 3aIIPOIIOHOBAHUMU 3MiHaMHu YMOB JloroBopy (B T.
4. Bcix JonarkiB no JloroBopy Ta  Tapu¢is). Bxasanuii B npomMy myHkTi JloroBopy mopsiiok 3MiH yMOB Iboro JloroBopy
3aCTOCOBYETHCS y BUITAKAX, IKIIO 1HIINH MOPSTOK HE BCTAHOBIICHUH OyIb-sIKMMHU IHIIMMH YMOBaMH IOT0 JloroBopy.

CTOpOHHU JOMOBIJIHCH, IO B OKPEMHX BHITaAKax baHK Mae mpaBO BHOCHTH 3MiHM 10 I160r0 J[OTOBOpPY B OJHOCTOPOHHBOMY
HOPSIIKY, a caMme:
ey pasi 1onoBHEeHHs J[oroBopy yMoBaMH HOBOTO OaHKiBCBKOT'O MPOIYKTY, HalaHHs IOCIIYT Ta TapudiB 1010 LBOTO MPOAYKTY;
e ypa3i IONMOBHEHHS JIiI0UNX TapH(iB HA MPUHOM IUIaTEXiB Tapr(OM HOBOTO OJlepKyBada IIaTexKiB;
e vy pa3i sxuo 3MmiHd 10 JloroBopy oOyMoOBIeHI HEOOXiAHICTIO MpHUBeAeHHS J(OroBOpY y BiANOBIOHICTH 3MiHAM YHWHHOTO
3aKOHO/IABCTBA;
e y pa3i 3MiHH Aifounx TapudiB, sKi 32 CBOIM XapaKTepOM MOXYTh OyTH 3aCTOCOBaHI TUJIBKM JO HOBHX KIIEHTIB Ta HE
3a4ilaloTh MaiHOBI IHTEpECH THX KIII€HTIB, IPABOBITHOCHHY 3 SIKUMH OYJIM BCTAaHOBJIEHI 10 BHECCHHS BiOBITHUX 3MiH
e y pasi 3MiHM YMOB 00CIyroByBaHHS, 0 BUKJIAJCHI y AoJaTKax 1boro JloroBopy, siKi 3a CBOIM XapaKTEpOM IMOKPAILIyIOTh
oOciyroByBaHHs TUX KITi€HTIB, MPaBOBITHOCHHH 3 SKHMHU OYJIM BCTaHOBJICHI /O BHECCHHS BIIMOBIMHHUX 3MiH, Ta sIKi HE
CTBOPIOIOTH 11t KITIEHTIB J)KOTHUX JOJATKOBUX BUTPAT, HE 30UIBIIYIOTE HOTO BiAMOBIAANBHOCTI, CIIPSIMOBAHI Ha 3aXHUCT HOTO
npaB a0o iHTepeciB, MiABUIICHHS Oe3MeKu 3/iiiCHeHHs onepaniii abo nepenadi iHpopmarii 3a JJoroBopoM.
3MiHH, 110 3a3Ha4YeHi B IbOMY MiITyHKTi JloroBopy, HaOyBalOTh YMHHOCTI 3 HACTYITHOTO JHS MiciA iX myOmikauii Ha caifTi baHky.
Bynp-sxi noBigomieHHs Ta fokyMeHTH, siki KitieHT 3000B's13aHuii HagaBati baHky 3riqHo yMoB 1poro JloroBopy, HOBHHHI OyTH
BUKJIAJICHI B IIMCHMOBIiT (opmi, Ta OyIyTh BBaKaTHCh HaJaHUMH HAJISKHUM YHHOM, SKIIO BOHM HaIiClaHi PEKOMEHIOBAaHUM
ymctoM, abo nocraeneHi  Kiienrom ocobucro 3a agpecoro: 49000, m. IHinpo, By:n. Bonoxumupa MoHomaxa, 5 Ta mpuifHsTI
cexperapeM banky abo mpaniBHHKOM BinnoBigHoro migpo3niry banky. IloBimomnenus Kiienra 3a J[oroBopoM 3IiiCHIOIOTBCS
ab0 eNeKTPOHHOIO MOMLITO, a60 SMS-noBimomMIeHHsAM, a60 NIULIXOM HAMPABJICHHS TOBIZOMIICHHS MHCHMOBO PEKOMEHIOBAHUM
mctoM abo Tenerpamoro. JlokymeHTH, siki HazmaroTbess bankom KiieHTy — 3rigHO ymMoB 1poro JloroBopy, BHUKIAAalOThCA B
MUCBMOBIH (opMi Ta HaACHIAIOTHCA PEKOMEHIOBAHUM JIMCTOM 3a MicleM npokuBaHHA KitieHTa, BKasaHuM y 3asBi Ha
MpuenHaHHs, a00 HagarThes KitieHTy 0cOOMCTO Tija yac Horo 3BepHEHHSI, SKIIO iHIIE He MepeadadcHe nuM J[oroBopom.
Cropu Ta cynepedky MepeaoThesl Ha po3Iili CyLy B HOPSAKY, Tepei0aueHOMY YHHHHM 3aKOHOIAaBCTBOM YKpaiHH.
VxnanennsM 1poro  JloroBopy CTOpoHH, 30KpeMa KepyOuYHCh IIPHHIUIIOM «CBOOOIM JIOTOBOpPY», Oe33alepedHo Ta
0e3BIAKIMYHO  MIATBEPIXKYIOTH Te, mo KirieHT 3000B’s3anuii (a bank Mae mpaBo BMMaraTH BHKOHAHHS Takoro oOOB’s3KY)
CIUIaTHTH/KOMIIeHCcyBaTh baHky y moBHOMY o0cs3i BCi Ta Oyab-sKi MiATBEpDKeHI BUTpaTH baHKy (He3anmexHo Bif iX po3mipy),
sKki baHk moHece miguac Ta/abo y 3B’S3Ky 3 pealli3aliclo cBOiX IpaB KpexuTopa 3a M JJoroBopoMm, 30Kpema, ajie He BUKJIFOYHO:
MpaBa Ha 3aXHUCT, IpaBa Ha 3aJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynp-skoro maiiHa Kiienra. 3a3HaueHe cToCyeThCsa BCiX 0e3
BUHATKY HE3a0OpOHEHHMX 3aKOHOM IILUIAXIB 3aXHCTy baHKOM CBOiX MpaB Ta 3aKOHHHX IHTEpECiB, B TOMYy YHCIi, ale He
BUKIIIOYHO, TPOLIECIB: CTATHEHHS 3a00prOBaHOCTI B CyZOBOMY HOPAAKY 3 KimieHTa, MpUMycOBOTO BUKOHAHHS PillICHb, BUMAJKIB
3anmydeHHs bankoM a0o iHIIMMH ocoOamM OIIHIOBAadiB, HOTAPiyciB, JEP)KaBHUX BHKOHABIB, OIOPO TEXHIUYHOI iHBEHTapH3aLil
TOIIO, TPETiX 0Ci0, SKi TMM YM iHIIMM YHHOM JONOMaraTHMyTh/HaiaBaTUMYTh MOCIYTH, CIIPSIMOBAHI HA 3amoBoJieHHs baHkoMm
cBOIX BuMor/peaini3anii baHkoM cBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, Opokepw, 30epiradi,
OXOPOHIIi, TPAHCTIOPTHI KOMITaHii, BAHTQKHUKH TOIIO).
Hapmannusa xomTiB a1 moramieHHst 3a00proBaHoCTi 3a UM JoroBopoM moBHHHO OyTH BHKOHaHO KiieHTOM y rpomosiii ¢hopmi
IUBIXOM TOTIBKOBOTO 200 OE3rOTiBKOBOTO pO3paxyHKy 0e3 OyIb-sSKMX 3aJIiKiB Y BUCTABJICHHS 3yCTPIYHAX BUMOT TaKHM YHHOM,
mo6 baHk oTpuMaB HanexHy HOMY CyMy KOIITIB y TOBHOMY 00csi3i, 0€3 BUpaxyBaHHs 3 Hel Oyab-sIKMX MOAATKIB, MUT, KOMicCiit
YH {HIINX YTPUMaHb.
ITpu HacTaHHI CTPOKIB BUKOHAHH TopydeHb Kiienra banky 3a ium JloroBopom bank HaOyBae npaBa, a KitieHT 1ium Oe3BinkimaHo
nopydae  baHky camocrTiiiHO crmcyBaTH 3 TOTOYHOTO 4M KapTkoBOro paxyHKy, IO BH3HAa4eHHMH y BiAnoBimHii 3asBi Ha
MpUETHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUTI BUKOHAHHS NopydeHb KimienTa 3a M JloroBopom.
CTOpOHH JOMOBHJIHCS Ta AINILIN 3T0IH, MO y pa3i Hesroau KiieHTa i3 3MiHeHnMu (HoBHMH) yMoBamu [loroopy, KiieHT Moxke
MICEMOBO  BHECTH IPOTIO3UIIIIO PO 3MiHy ab0 po3ipBaHHS 1[b0r0 J{OTOBOPY, SKIIO BiH IMO30aBISETHCS TPaB, SKi 3BUYAIHO MaB,
a TaKOX SKIIO 3MiHEHI (HOBI) yMOBH BHKIIIOYAIOTh YM OOMEXKYIOThH BiANOBinaneHICTh baHKy 3a mopymeHHs 3000B's13aHHSA 200 €
TaKUMH, sIKi siBHO 00TspknmuBi s Kimienta. KimienT mMae moBectw, 10 BiH, BUXOJSYH 31 CBOIX iHTEpECiB, HE MPUHHSAB OM IHUX
YMOB 3a HasBHOCTI y HBOT'O MOXJIMBOCTI OpaTh yd4acTh y BH3HaueHHi yMOB JloroBopy.
VY BHmaaKy MopyuieHHs (HEBHKOHAHHsS, HECBOEYAaCHOro abo HeHane)xHoro BuKoHaHHsA) Kiientom ymoB mporo Jloroopy
Kunient Hagae Banky 103Bin Ha mepenady JOKYMEHTIB Ta iH(opMallii, MOB’13aHUX 3 YKIaASHHSIM LOTro JJoroBopy, iHIINX HasBHUX
y banka mokymeHTiB Ta iH(oOpMarii, B TOMy YHCIi TaKUX, OI0 CTAHOBIATH OAHKIBCHKY TAEMHUIIO, OyAb-SKUM (i3UYHUM Ta
IOpHIMYHAM 0c00aM 3 MeTO peanizanii npaB BaHka sk kpeauTopa, 30KpeMa, ajie He BHUKIIIOYHO, 0cobam, sKi Ha/JaBaTUMYTh
BaHKy MOCJIyrH MO CTSATHEHHIO 3a00proBaHOCTi 3a MM J[0roBOpOM, 3BEPHEHHIO CTATHEHHS Ha MaiHO Ta 3[iHCHEHHIO IHIINX Mii,
HOB’sI3aHKX 3 peaiizauieto nmpas baxka 3a uuM IoroBopom.

20. CTPOK JIi TOTOBOPY TA THIIT YMOBH NPUITAHEHHSA BITHOCHH 3 KJIEHTOM

Leit [loroBip BBaXa€eThCs YKJIAJACHHM 3 MOMEHTY TinnucanHs bankom monanoi Kimienrom BiamoBigHOT 3asBM Ha IPUETHAHHS Ta JTi€
MPOTATOM HEBU3HAYEHOTO CTPOKY JO MOMEHTY 3aKPHTTS BCIX paXyHKIB 3a iHiniaTHBoro banky abo KiieHTa, BIAKPUTHX BiATIOBITHO
10 1poro Jloroopy Ta BUKOHaHHs CTOpOHaMH CBOIX 3000B’s3aHb 3a LM J[OrOBOPOM.

[ToToYyHMIt paxyHOK 3aKpUBAETHCS:

e  3a OaxanusiM KiieHra Ha mizcTaBi Horo 3asBu (B T.4. Y BHIIQIKy HEMOTOJDKSHHs 3 BBEACHHSIM HOBHX TapudiB abo
BHECEHHSM 3MIH 0 1b0ro JloroBopy), 3a yMOBH BiJICyTHOCTI IpomoBoi 3aboproBaHocTi nepen bankom;

e  ypa3si cmepTi Kitienta (3a 3as1B0t0 TpeThoi 0c00H, 30KpeMa CraIKOeMIIN);

e  3a pimeHHsM baHky, y TOMy uucii, ane He BUKIIOYHO, Y BHIAKy BiJICYTHOCTI omepauiii Mo paxyHKy mpotsrom 12
MmicsiniB nmocmine  (KkpiM omepatiii mo crutaTi komiciit banky), abo sikiio mpotsirom 12 micsiiis He Oyrna cruiadeHa Komicist
3a HajaHi baHkoM mocimyry, Ta Ha  paxyHKY BiACYTHIH 3aJIHIIOK.

VY pasi HasBHOCTI MiACTaB, nependadeHux nuM J{oroBopoM abo Jir0UuuM 3aKOHOJABCTBOM Ykpainu, baHk po3puBae meit Jlorosip,
nonepexuBm Kitienra Oyzmp-sikuM 13 noctynmHuX it banky Ta 3a3HadeHMX y mboMy JloroBopi 3aco0iB: €IEKTPOHHOIO
nomrow, SMS -  TOBIIOMIICHHAM 4YH PEKOMEHIOBAaHUM JIUCTOM. KITi€HT IMOBWHEH BiIIOBICTH Ha MOBIIOMIICHHs mpoTsroM 30
(TpUALLITH) KaJeHIAPHUX JAHIB 3 MOMEHTY HampaBJCHHS HOMY Takoro MoBiZoMJIeHHs. Y pa3i HeoTpuMmaHHs BaHKoM BigmoBiai
HPOTArOM 3a3HAYCHOTO CTPOKY BBaXaeTbcs, w0 KiieHt 3romeH 3 posipBanusM JloroBopy. Pusuku HeorpumanHs abo
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20.4.

20.5.

20.6.

HECBOEYACHOTO OTPUMAHHS IIOBIOMJIEHHS, y T.4. BHACHIIJOK 3MIiHM ajpecH, HoMepy TenedoHy, eleKTpoHHOI anpecu Kirienra
Ta He MOBiJOMIEHHs npo mi 3MiHM banky, Hece Kumient. Ilpn mnpomy Kaprkosmii Ta/abo IToTounmii paxyHOK, BiIKpUTHII Ha
mizcrasi 1b0oro JIoroBopy, 3aKpHBa€ThCS 3TiAHO i3 BCTAaHOBIGHHMH y BaHKy mpouemypamu 3aKpHTTsI paXyHKiB.

VYV pa3i HasBHOCTI IiAcTaB, mNependadeHHX 3aKOHOIABCTBOM, baHK Mae mpaBo BIIMOBUTHCH Ta po3ipBatH Jlorosip
OJHOCTOPOHHBOMY MOPSIKY, PO 110 KilieHTy HafiCHIIaeThCs IOIITOO BIAMIOBITHE MUCEMOBE ITOBIIOMIICHHS 32 a/{PECOI0, BKa3aHOIO
Krientom y JloroBopi, a B pa3i 3MiHM Takoi agpecH — 3a iHIIOIO aApecoro, 3a3HayeHoro KilieHToM y BiIOBIIHOMY MHCHBMOBOMY
MOBiJOMIIEHHI 10 baHky.

VY Bumanky ixinitoBanHs bankom a6o Kimienrom 3akputrst KapTkoBoro paxyHKy, baHk aHymoe OCHOBHI Ta JOJATKOBI KapTKH,
Bunani KiieHTy Ta nepskareinio/nepxKaTersiM JoIaTKOBUX KapT B paMKax Jlorosopy.

3axpurts KapTkoBoro paxyHky Ta noBepHeHHs1 baHkoM 3anuniky komrTiB 3 KapTkoBoro paxyHKy 34iHCHIOETHCS Ha IiACTaBi 3a5BU
Krnienta abo 3 iHmux migcras, nependaueHux muM JloroBopom, micis 3akiHueHHS 45 (copoka n'sTH) KaJleHOapHUX JHIB MiCIsI
noBepHeHHs 10 banky Kaptku, Bunanoi y pamkax nanoro Jlorosopy. Y Bunazaky Biamosu Kiienta nosepuytu Kaptky no banky,
3akpuTTa KapTKOBOTO paxyHKy Ta THOBEpHEHHS 3QJIMILKY KOIITIB 3 KapTKoBOro paxyHKy 3aiiicHIOEThCA Ha mifcTaBi 3asgBu Kitienta
a0o 3a iniiaTuBoro banky micnst 3akinyeHuss 30 (TpUALATH) KaJeHIAPHUX JHIB 3 JaTH 3aKiHYeHHs cTpoKy aii KapTku.

et HoroBip Moxe OyTH po3ipBaHmii 3a moro/pkeHHsAM CTopiH, Ta/a00 B IHINIMX BHIAJKAX, MEPEAOAYCHUX YHHHUM
3aKOHOABCTBOM Y KpaiHM Ta UM J[oroBopoMm.

21. IEPEJIIK JOJATKIB

Jlooamox Nel. 3asiBa-3rofa Ha npuegHaHHS 10 JorOBOpY KOMIUIEKCHOTO OaHKIBChKOTO 0OcimyroByBaHHs ¢izndHux ocid6 AT «Ab
«PAJIABAHKY,

Jlooamox Nel.l. 3asBa Ha pueTHaHHS 10 JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHS (Pi3sMUHHX OCiO (BiIKPHUTTS Ta
00CIIyroByBaHHS IIOTOYHHX PaxXyHKIB),

Jlooamox Nel.2. 3asBa Ha pueIHaHHS 10 JJ0oroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroByBaHHS (i3MYHHX OCiO (BiOKpUTTA Ta
00CIIyrOBYBaHHS MOTOYHUX PaxXyHKIB, IO BiJIKPHBAIOTHCS ONHIEI0 (i3UYHO 0c000K HA iM's iHIIOI (i3udHOi 0coOH /Ha iM's
MAJIOJIITHIX 0ci0/ Ha iM'st (Hi3MIHOT 0cOOH, BU3HAHOT CYZIOM HEi€31aTHO/ Ha iM's (i3MYHOT 0COOH, IMBITBHA Mi€3[aTHICTh SIKOT
obMexeHa),

Jlooamox Ne2.1. 3asBa Ha pueTHaHHS 10 JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHS (Pi3sMUHHX OCi0 (BiIKPHUTTS Ta
00CIyroBYBaHHs JIEMIO3UTHUX PAXYHKIB B HAI[IOHAJIBHIM, IHO3EMHIN BaIIOTI Ta GaHKIBCHKUX METANaXx),

Jlooamox Ne2.2. 3asBa Ha pueIHaHHS 10 JJoroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHS (Ppi3smyHHX OCiO (BiIKPHUTTS Ta
00CITyrOBYBaHHS JICIO3UTHUX PaxXyHKIB B HAallIOHANBHII Ta iHO3EMHIN BAJIOTI, 0 BiIKPUBAIOTHCS OJHIEI0 (Di3MYHOIO 0c0000 Ha
iM's iHIIOI (hi3MYHOT 0cOOM /Ha IM'sSt MaJIOJITHIX 0ci0/ Ha iM'st  (i3MYHOT 0COOM, BU3HAHOI CY/IOM HeJi€31aTHO/ Ha iM'st (i3maHOT
0co0H, IUBIIbHA JI€3aTHICTD SIKOT 0OMeXeHa),

Jlooamox Ne2.3. 3asiBa Ha puegHaHHA 10 Jl0roBOpYy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (i3n4HMX 0Ci0 (BIAKPUTTS Ta
00CIIyroByBaHHS JICMIO3UTHHX PaXyHKIB B HAI[IOHAJBHIH, IHO3EMHIl BaIIOTI 3 BUJAYEI0 JIEIO3UTHOTO cepTUdikaTy),

Jlooamox Ne3 3asiBa Ha mpueaHaHHS 10 J[OrOBOpy KOMILIEKCHOTO GaHKIBCHKOIO 0OCIyroByBaHHs (i3UUHHMX OCiO (BIZKPHTTS Ta
00CITyroByBaHHs JICMIO3UTHHX PaXyHKIB B HAI[lOHAJIBHIH Ta iHo3eMHil Bamroti. WEB-0aHKiHT),

Jlooamox Ne4 3asBa Ha TpHeIHAHHA 10 J{OTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCTYroByBaHHS (i3WYHUX 0cCi0 (BIIKPHTTS i
00CIIyroByBaHHsI MOTOYHHUX PaxyHKiB, IO INependadae BUKOPUCTAHHS CHELiaJbHOTO IUIATDKHOTO 3aco0y (IIAaTDKHUX KapTOK) B
HaIllOHAJIBbHIN Ta 1HO3EMHIN BAIIOTI),

Jlooamox Ne5 3asiBa Ha npuenHaHHs 10 JI0roBopy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (i3uuHHX 0ocib (oBepapadt Ha
[UIATIKHY KapTKYy),

Jlooamoxk Ne6 3asiBa Ha TpueqHAaHHS 10 J[OrOBOpY KOMITIEKCHOTO OaHKIBCHKOT'O OOCIYroBYBaHHA (Di3MYHHX OCiO (BIAKPHUTTSA Ta
00CIIyroByBaHHSI KPEIUTHOI KAPTKH 3 BiTHOBJIIOBAILHOIO KPEAUTHOIO JIiHi€I0 y hopMi oBepapadty),

Jlooamox Ne7 YMmoBu HamaHHs, oO0ciayroByBaHHS OBepapadTiB Ta YMOBH BiTKPHUTTS, OOCIYTOBYBaHHS KPEIWTHHUX KapTOK LIS
kmientiB AT «Ab «PAJIABAHK»,

Jlooamox Ne7.1. YMoBHU HafaHHA Ta o0ciyroByBaHHs OBepapadTiB Ta YMOBH BIIKPUTTSI, 0OCITyTOBYBaHHS KPEAUTHUX KapTOK IS
cniBpoOitTHuKiB AT «AB «PAJJABAHKY,,

Jlooamox Ne§ TlpaBuia KOpUCTyBaHHS KITyOHOIO KapTKoro «Priority Passy,

Jlooamox Ne9.1. 3asBa Ha TpHeAHAHHS 10 JI0rOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MIHMX OCi0 (HagaHHSA B
THMYacoBe KOPHUCTYBaHHS IHIMBIIyalnbHUX celiB /st 30epiraHHS MOKYMEHTIB, 'POIIOBUX KOINTIB Ta IIHHOCTEH HaJaHHS B
TAMYaCOBE KOPHUCTYBAHHS 1HIUBIAyalbHUX cel(hiB aist 30epiraHHs TOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTEH (1 KITtow),
Jlooamox Ne9.2. 3asiBa Ha TpHeAHAHHS 10 JI0rOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MIHMX OCi0 (HagaHHSI B
THMYacOBE KOPHUCTYBaHHS IHIMBIMyalnbHUX celiB /Uit 30epiraHHs TOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIHHOCTEW HAlaHHS B
TUMYacoBe KOPHCTYBAaHHsI IHIUBITyanbHUX ceildiB st 30epiraHHs TOKyMEHTIB, TPOIIOBHUX KOIITIB Ta LIHHOCTEH (2 Kio4a)
Jlooamox Nel(.1. 3asBa Ha TIOJOBKEHHS CTPOKY KOPHCTYBaHHS IHAWBiTyanbHHM ceiipom 3a J[OrOBOpOM KOMIUIEKCHOTO
0aHKIBCHKOTO OOCITyroByBaHHs ()i3WYHUX OCi0 (HagaHHS B THMYacOBE KOPHCTYBaHHS 1HIMBIIyaJdbHUX ceH(iB Iy 30epiraHHs
JOKYMEHTIB, TPOILIOBUX KOIUTIB Ta LIHHOCTeH HaJaHHS B TUMYAacOBE KOPUCTYBaHHS IHAMBiAyaJbHUX ceiidiB aist 30epiraHHs
JOKYMEHTIB, TPOLIIOBHX KOWITIB Ta IiHHOCTe# (1 Kittou),

Jlooamox Nel(.2 3asiBa Ha TIOJOBKEHHS CTPOKY KOPUCTYBaHHS IHAWBITyadbHHM celidpoMm 3a JlOroBOpOM KOMILUIEKCHOTO
0OaHKIBCHKOTO 0OCIyroByBaHHsS (i3MYHMX 0Ci0 (HaJaHHS B TUMYAacOBE KOPHCTYBAaHHS iHIMBIAyaJbHHX cel(iB ais 30epiraHHs
JOKYMEHTIB, TPOILIOBUX KOIUTIB Ta LIHHOCTeW HAJaHHS B THMYacoOBEe KOPHCTYBAaHHS IHIUBIAyaJlbHUX celdiB s 30epiraHHs
JOKYMEHTIB, TPOLIOBHUX KOLITIB Ta LiHHOCTEH (2 Kiova),

Hooamox Nell JloBinka npo cuCTeMy rapaHTyBaHHs BKJIaAiB Gi3H4HUX 0Ci0,

Jlooamox Nel2 3asiBa Ha TpuenHaHHS 10 JIOrOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroBYBaHHS (i3sMUHHX 0Ci0 (peryisipHi
TATExKi),

Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS PaxyHKY,

Jooamok Nel4 3asiBa Ha 3aKpHUTTS paxyHKY / BIIMOBY BiJ{ IOCIIyTH,

Hooamox Nel5 TlpaBuna KOPUCTYBaHHS [UIATIXXHOIO KAPTKOIO,

Hooamox Nel6 TpaBuna KOpUCTYBaHH iHAUBIIyaIbHUM Celi()OM y CXOBHILI VIS iHANBITyaIbHUX CEHDIB,

Hooamox Nel7 3asia npo 3MiHy (iHaHCOBOTO TenedoHy Ta KOJIOBOIO CIIOBA,

Jlooamox Ne 18 Ilpasuna xopucryBanHs cepBicoM Google Pay.
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Jlooamoxk Ne 19 3asiBa Ha KymiBiIIO/IpoJa)</KOHBEPTALIiI0 iHO3EMHOI BaIOTH a00 OaHKIBCHKHX METalliB.

Jlooamox Ne 2() TunoBi yMOBH Ta IOJOKEHHS HaJaHHs J[0JaTKOBUX MOCIYT AepxkareisiM kapTok MasterCard.

PEKBI3HUTH, 3PA3OK IIIIITHCY TA IIEYATKH BAHKY:

IToBna Ha3Ba: AKIJIOHEPHE TOBAPHCTBO «AKHIOI{EPHI/Iﬁ BAHK «PAJTABAHK»
Cxopouena Ha3Ba: AT «ABb «PAJABAHK»

IOpunnuHa agpeca: 49069, M. quinpo. p. O. IToma. 46, ten.: +38 (0562) 38-76-60
Axnpeca I'omosHoro odicy: 49000. M. THinpo. Byn. B. MoHoMmaxa, 5.

Ten.: +38 (0562) 38-76-60

BaHKIBCHKI PEKBI3HTH:

Kox 6anky 306500

Imentudikamiinui kox 21322127

Kopp. paxyHok B rpH. Ne 32001119101026. B HBY __

SWIFT xox: RADAUA2N 2
EnextponHa agpeca HBY: UCKY
E-mail: bank@radabank.com.ua
WEB-site: www.radabank.com.ua
Tem. 0-800-500-999

T'ooa IIpaBaiHEsA C.B. CrosHOB

42



