PAAABAHK
AKUMOHEPHbI BAHK

JAOT'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I13UYHUX OCIb

Lei#t [loroBip KOMIUIEKCHOTO OaHKIBCHKOTO oOcmyroByBaHHS ¢isndyHuX oci6 (mami - [orosip) € IlyOmiuHoro mpomosutiero (odepTor) y
po3yMiHHi crateir 641, 644 L{uBinbHOTrO KOAEKCcy YKpaiHu anst (isuuHHX 0oci0 (pe3uAeHTIB Ta Hepe3uaeHTiB Ykpainu) ykmnactu 3 [TYBJITUYHUM
AKIIIOHEPHUM TOBAPUCTBOM «AKLIIOHEPHUI BAHK «PAJTABAHK» (nani - bauk) JJorosip 3 MeTor0 HagaHHs GaHKIBCHKHX MOCIYT Ha
3a3HAauCHUX B HhOMY YMOBaXx Ta IpaBUJIax.

Hannit Jlorosip po3MileHnii Ha caiiti baHky 3a eleKTpoHHO ajapecor: Www.radabank.com.ua (nagaini - caiit banky), Habupae YHHHOCTI 3
naty ii onprIIofHEeHHS Ha caiti baHky Ta i€ 10 maTh onprIIroJHEHHS 3asBU PO BiAKIMKaHHS JloroBopy Ha caiiti banky.

Bank, niroun Ha migcraBi ct. 641 Tta 644 [{uBinmpHOTO KOJAEKCY YKpaiHH, 3BepTaeThes 3 wmiero [IyOmivHOI mpomo3wuiiero Ta Oepe Ha cebe
3000B's13aHHS nepen Gi3HIHUMHU 0co0aMH, Ki 1l TPUHMYTH (aKLENTYIOTh), HafaBaTH OAaHKIBCHKI ITOCIYTH B IOPSIKY Ta Ha YMOBax, IepenbadeHnx
JloroBopom 3a BctanoBiaeHnME barkom Tapudamu, siki onpuinoaHeH] Ha caiiti baHky.

AxuentyBanHs gaHoi [TyOmiunoi mpomos3umii 34iMCHIOETBCS 3a azpecamMy MiCLIe3HaXOPKEHHS BiOKpeMJICHHX Minpo3ainiB banky, mepemik
SKUX ONPWIIOAHEHWH Ha caifTi baHKy, OUIIXOM NOAAaHHS BiANOBiAHOI 3asBM Ha NpUENHAHHA 10 J{OroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcyroByBaHHs (izndHUX 0oci0 (Hagami - 3asBa Ha MpUETHAHHS), IIA0JIOH AKO1 € HeBin'eMHUM JlonatkoMm mo Jlorosopy Ta Moke OyTH OTpUMaHHHA
JUISL 3allOBHEHHS y BiJoKpeMieHUX mimpos3ninax banky. Tapudm bankxy Ha oOcimyroByBaHHsS KiieHTiB-¢i3nuHnxX oci0 IlpaBmia KOpHCTyBaHHS
IUTATDKHOIO KapTKoro baHka Ta inmmMuy mociyramu banky, IlpaBmina KopucTyBaHHS IHAWBIIYaIBHHM ce()OM y CXOBHUINI JUIS iHAWBIIyaJbHHUX
celi(iB Ta BCi JomaTku 10 JloroBopy pa3oM CKIaJaloTh €ANHHH TOKYMEHT - JIoroBip KOMIDIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (i3HIHUX OCi0.
Ha Bumory banky KiienT-¢iznuna oco6a (mani 3a TekctoM — KitieHT) 3000B’s13aHMI HagaTH JTOKYMEHTH i BIZIOMOCTI, HEOOXIiTHI JJIst 3'iCYyBaHHS HOro
ocobu, CyTi IisUTbHOCTI, (iHaHCOBOrO cTaHy. Y pa3i HeHagaHHs KiieHTOM HEOOXiTHHX IOKYMEHTIB YHM BiJIOMOCTEH a00 YMHCHOTO HaJaHHSI
HEMpaBIUBHUX BiOMOCTel momo cebe, abo y pasi HesBku KilieHTa 3 METOIO OHOBJIEHHS igeHTH(]iKamiiHUX HaHWX baHK Mae MpaBo BiIMOBUTH
KiienTy B #ioro o0ciIyroByBaHHi.
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BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT'OBOPI

3ATAJIBHI TOJIOKEHHS

MPEJMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KM CTOPIH

YMOBH BIIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHHX PAXYHKIB, IO IEPEJFAYA€ BHKOPHCTAHHS

CIELIAJTBHOTO IVIATI)KHOT'O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJIBHII TA ITHO3EMHII BAJTIOTI

YMOBU HAJAHHSI IOCJIYT U «SMS-BAHKIHI »

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHIN BAJIIOTI

YMOBHY HAJAHHS ITOCJIYTY «WEB-BAHKIHT JIJIS1 IPUBATHUX KJIICHTIB»

0. YMOBH I OPSI/IOK HAJTAHHSI TA TOBEPHEHHSI OBEPJIPA®TY JJISI KJIICHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX

3APILIATHHX ITPOEKTIB BAHKY TA BJIACHHUKIB NEHCIITHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHNX KAPTOK 3 BIHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO ¥V
®OPMI OBEPJIPA®TY TA MIJIBIOBAM HEPIOIOM

12. YMOBH HAJIAHHSI HOCJIYTH «PETYJISIPHI ILTATEKI»

13. YMOBH PO3MIIIEHHSI BAHKIBCHKUX BKJIAJIB

14. YMOBHU HAJAHHSI B THAMYACOBE KOPUCTYBAHHSI THAUBIIYAJBHUX CEN®IB 15 3EEPITAHHSI JOKYMEHTIB,
r'POLIOBUX KOLITIB TA IHHOCTEM BIAITOBLIAJIBHICTH CTOPIH TA MOPSIIOK BUPILIEHHS CYIEPEYOK

15. BUIMOBIAAJIBHICTD CTOPIH TA MOPSI0K BUPIIIEHHSI CYIIEPEYOK

16. ®OPC-MAKOP

17. THIIII YMOBH

18. CTPOK JIi JOT'OBOPY TA IHIII YMOBH MPUIIMHEHHS BITHOCHH 3 KJIEHTOM
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1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCs B TOI'OBOPI

ABTOpH3aNis — Mpoleypa o/lep KaHHs J03BOJIY Ha MPOBEICHHs oneparlii 3 BUKOpUcTaHHAM KapTku.

Akmnent — punHeHHs KiieHToM 1, mo cBiguaTh npo npuitHsTTsa Kimienrom [1y6miuHoi npomo3umii banky Ha ykmageHHs {oroBopy KOMIUIEKCHOTO
0aHKiBCHKOTO 00CIyroByBaHHs (pismyHHX 0Ci0, a came: momaHHs KirieHTOM 3a MiCIe3HaXO/KEHHSM BiIOKpEMIICHHX MiIpo3ziniB baHky, mepemik
SKUX ONPWIIFOJHEHUH Ha caifTi BaHKy 3a eJIeKTpPOHHOK ajpecoro: Www.radabank.com.ua, 3asBu Ha npuenHaHHS 10 J{OrOBOPY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITYyroByBaHHs (Di3HYHUX 0Ci0 a00 HOTO YaCTKH.

AyTtenTHndikamnis — 11e nepeBipka A0CcTOBipHOCTI npex'sBieHnx KitieHToM a1t mpoBeaeHHs iqeHTHiKalil JOKyMEHTIB.

Bank — [IYBJIIYHE AKI[IOHEPHE TOBAPUCTBO «AKI[IOHEPHWI1 BAHK «PAJJABAHK», (cxopoueno - [TAT «Ab «PAJJABAHKY).
Bank-ExBaiip — ynoBHoBakeHuit bank — wien marikuoi cuctemu (MIIC, BHYTpilIHBOIepkaBHOT a00 JOKaJIBbHOT), 10 3/iHICHIOE AisUTBHICTD LI0JI0
TEXHOJIOT1YHOTO, iH(opMaliiiHOro 00cayroByBaHHs1 TOProBiiB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUMH 3a ONepallisiMH, sKi 3AiHCHEeHi i3 3aCTOCYBaHHIM
Kaptox a6o iX pekBi3HTIB.

Bank-EmitenT — ymoBHoBakeHnit bank — wneH miatixuoi cuctemu (MIIC, BHyTpimHBOAEpKaBHOI ab0 JIOKANBHOI), IO €MIiTyBaB (BHITyCTHB)
Kaptky Ta BujaB ii 3akOHHOMY Jep>KaTelro Ha TOTOBIPHUX MiICTaBaX.

Bankomat (0aHKIiBCHKUH aBTOMAT caMOOOCIYTOBYBaHHsI) — MPOTPAMHO-TEXHIYHHN KOMIUIEKC, MO nae 3Mory aepxkartento Kaprkm (Kiienty)
3MIACHATH CaMOOOCITyTOBYBaHHS 3a OIEpallisiIMU 3 OJIep )KaHHS KOIITIB Y TOTIBKOBiH (popMi, BHECEHHS IX IUIs 3apaxyBaHHA Ha BinnmoBimHi KapTkosi
paxyHKH, ofepxaHHs iHpopmaril moao crany KapTKoBHX paxyHKiB, a TAKOXK BHKOHATH iHIII omeparii 3riiHo 3 QYHKUiIOHATBHUMH MOYKJIMBOCTIMU
L[LOTO KOMILIEKCY.

Bruian/CrpokoBuii Bkian - kowmtu B roTiBkoBii abo 6e3roriBkosiii ¢popmi y Bamoti Ykpainu abo B iHO3eMHil BaJIIOTI, sIKi 3ay4eHi 6aHKOM Bij
BKJIafHUKa (200 sIKi HaAiAIUTK [U1sl BKJIaAHHKA) HAa yMOBaX JOTOBOPY OaHKIBCHKOTO PaxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUH TepioJl, SKUi HanaeTbcs bankoM BiacHuUKy paxyHKy.

Bunaropoaa Banky — cyma 30008's13aub BracHuka paxyHKky 3 omutaTu BcraHoBieHHX bankowm miar 3a orpumani [ocimyru, nependaueni Tapudamm.
BurtpatHmii JimiT — rpaHnYHa cymMa KOIITIB, sKa goctynHa KitieHTy mis 3niificHeHHS onepaniii 3 BUKOpUcTaHHIM KapTku i 00UHCTIOETECS SIK cyMa
3aIMIIKY KOIITiB Ha PaxyHKy (IUTIoc BCTaHOBIEGHHWH JIIMIT oBepApadTy, y pa3i HOro HasBHOCTI) 3a MIHyCOM CyMH aBTOPH30BaHHX, ajle He
BimoOpakeHnx Ha PaxyHky omepauiii.



http://www.radabank.com.ua/
http://www.radabank.com.ua/

Bepndikanis Krienra — npouenypa nepesipku nepconansuux ganux Kiienra 3 Buxopucranssm I1TH-kony, miamucy, xogoBux ciiB (mu¢p) abo
JTIOKYMEHTIB, IO IIOCBITIyIOTH 0CO0Y.

Bin’emumii 3a101I0K — KPEJUTOBUH 3aINIIOK, IKMH BUHUKAE 110 paxyHKy KiieHTa y BUIIaqKy HepeBUIIEHHS BUTPATHOTO JIMITY i OOIIKOBYETHCS Y
0aHKy J10 100 IIOBHOTO ITOTalIeHHSI.

Baacauk paxynky — Kiient, sxomy baHk BiIKpHB paxyHOK Ha OCHOBI 3allOBHCHOI HAJIC)KHMM YMHOM 3asBH Ha NpHETHAHHS 10 JloroBopy
KOMIUIEKCHOTO GaHKiBCHKOTO 00CIyroByBanHs (i3uuHHX OCiO.

Brpara/kpanixxka Kaprkun — 6yap-sxe Bubyrts Kaprtku i3 Bonozinss BrnacHuka paxynky/Kiienra BHacmimok aii TpeTix oci6, Heabamocti caMmoro
Bracuuka paxynky/Kiienra, Oyap-skuxX iHIIMX OPUYHH Ta/abo OTPUMaHHS TPEeThoro 0coboro iHpopmanii mpo HoMep Ta cTpok il Kaptku Ta/abo
PO KOAYBaHHS MarHiTHOI cTpiuku kapTku abo mpo I[1IH-kox Kaprtku.

JlebeTHO-KpeINTHA cXeMa - IUIaTKHA CXeMa, sika Iepedadae 3iHCHEHH orepamniii 3 BUKOpHCTaHHAM KapTky B MekaX 3aJIMIIKY BIACHUX KOUITIB,
sIKi 0OJIIKOBYIOTECSI Ha KapTKOBOMY paxyHKy, a y pa3i IX HeJOCTaTHOCTI UM BiJICYTHOCTI — 3a paxXyHOK HaJaHOTo baHkoMm kpenuTy.
Jeno3nTHuii/Brnagnmii paxyHok — paxyHOK, sKWil BinkpuBaeTbcsi bankom KiieHTy Ha noroBipHili OCHOBI Uit 30epiraHHs TrpomieH, IO
nepenatoThest KilieHTOM B ynpaBiliHHS Ha BCTAaHOBJIEHHH CTPOK, a00 0e3 3a3Ha4eHHs TaKOT'0 CTPOKY, i/l BU3HAUSHUH IPOIEHT (IOXiM) 1 MiIIsraoTh
noBepHeHHIO KITi€HTY BiINOBIHO 10 YMHHOT'O 3aKOHOAABCTBA YKpaiHH Ta yMOB JloroBopy.

Jleno3uTHUII PaxXyHOK HAa BUMOIY — JCHNO3UTHHMH PaxyHOK SKUH BiAKpUBAa€ThCA BKIAJHUKY Ha OajaHcoBoMy paxyHKy 2620. Ha meit paxyHOk
MOBEPTAIOThCA KOIITH BKiIagHMKa y pasi BIICYTHOCTI MOXJIMBOCTI IEpepaxyBaHHS KOIITIB Ha paxXyHOK BKa3aHWH BKJIaJHHKOM, a0O BiICYTHOCTI
TaKoro paxyHKy y banky. [IpolieHTH Ha 3aJIUIIKH KOIITIB IO AETIO3UTHOMY PaXyHKy Ha BUMOT'Y HE HAPAXOBYIOTHCS.

Jepxatens Kaptknm — Kiienrt, Ha iM’s sikoro emitoBaHo OCHOBHY Ta/abo nonatkoBy KapTky, Ta sSkOMy Ha 3aKOHHHX IiZCTaBaX BHIAHO Y
TuMYacoBe kopuctyBanHs Kaptky i ITTH-kox no Hei.

Jistgi, Mo BHKOHYIOTH moJiTuuHi GyHKIil B MiXKHAPOTHUX opraHi3amisx, - I0ocanoBi 0COOM MDKXHApOIHUX OpraHi3amii, mo o6ifiMaoTh abo
o06iiiMay IPOTATOM OCTaHHIX TPHOX POKIB KEpPiBHI IOCAAN B TAKMX OPTaHi3alisxX (IMPEKTOPH, FOJIOBH MIPaBIIiHE a00 IX 3aCTYIHUKH) 200 BUKOHYIOTH
Oymp-siki iHON KepiBHI (YHKIII Ha HAWBUIIOMY piBHI, B TOMY YHCIi B MUKHApOJHHX MDKICP)KAaBHHX OpraHi3allisix, WICHH MIXHApPOIHUX
MapIaMeHTChKUX acaMOiel, cyaai Ta KepiBHI OCanoBi 0coOM MIXXHAPOJHUX CYIiB.

JoBipena ocoda — ¢dizmuna ocoba, sika Ha migcTasi goBipeHocti Kiienta-BracHnuka paxyHKy, 0(OpMIICHOI Y BCTAHOBICHOMY 3aKOHOM TOPSAKY.,
Mae MPaBo PO3MOPSHKATUCS PAXYHKOM

Jorogip — 1eii JJoroBip KOMIICKCHOTO OaHKIBCHKOTO 00CIYrOBYBaHHS (i3UYHUX OCI0.

JonaTtkoBa kapTka — KapTtka, emitoBana bankom Ha im's iHIIoi ocobu abo Ha BiacHe iM'st KitieHTa 3a 3asBoro Kitienra-BiacHnka paxyHKy 3 MeTOIO
HaJaHHs IHCTpyMeHTa jfocTyny 1o KapTtkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipuar — nisutbHicTh ExBaiipa mono TexHonorigHoro, iHdopmamiiHoro oo6ciyroByBaHHs ToprosuiB (MiANPHUEMCTB TOPTiBII 1 cepsicy) i
BUKOHAHHS PO3PaxyHKIB 3 HUMH 3a OIepalisiMu, SKi BUKOHAHI 3 BUKOpHCTaHHAM KapTok.

Enextponnuii minmuc (nanani EIT) — gaxi B exekTpoHHIH GopMi, SKi JOJAIOTECS A0 EIEKTPOHHOTO JOKYMEHTY Ta MPHU3HAYCHI IS 1IeHTU(IKaii
oco0u, [0 MANHCYE el JOKYMEHT.

Enexrponnuii uudposuii minnuc (nagani EIII) — enekrpoHHMH MiANUC, OTPUMAHUH 3a PE3yIbTaTOM KpUNTOTPadiyHOTO MEPEeTBOPEHHS HAOOPy
CJICKTPOHHUX MHaHMX, SKUH IOJAaeThCsl A0 LBOr0 Habopy abo JIOTiYHO 3 HUM IOEIHYEThCS 1 JJa€ 3MOTY MIATBEPAUTH HOTO IUIICHICTH Ta
ineHTH]IKyBaTH 0CO0Y, IO MiJNUCYE eH JOKYMEHT.

3a6oproBaHicTh 3a [loroBopoM — 3a60proBaHiCTh 32 OCHOBHHM 0OProM, HapaXOBaHWMH IPOIEHTaMH, KOMICIsIMH, IITpadaMy Ta IEeHeIo BiIIOBIIHO
10 YMOB 1160T0 JloroBOpY.

3annmoKk KomTiB Ha KapTKOBOMY paxyHKy — cyma komrtiB Kiienra Ha KapTkoBoMy paxyHKy, BKJIIOYAOYM HE3HIDKYBAHUH 3aJIUIIOK,
3a0JI0KOBaHi, ajie He CITUCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 OOIIKOBYIOTBCS Ha BiAMOBITHOMY OalaHCOBOMY paxyHKY baHka.

3apniaTHHI NPOEKT — KOMIUIEKC MOCTYT 3 BIAKPUTTS paXyHKiB Ha KOPUCTD (i3NUHUX 0Ci0, 3apaXxyBaHHS HA paXyHKHU Ta BUILIATH 3apOOiTHOT IUTaTH
Ta HIINX IUTaTeXiB 3 00Ky poOOTOAaBIIs, BiIOBIAHO JO YHHHOTO 3aKOHOIABCTBA Ta IOTOBODY.

3apniiaTHHIl KAapTKOBMII PaxXyHOK — IIOTOYHHMI paxyHOK, IUIATDKHI omepamii 3a SKAM MOXYTh 3MIMCHIOBATHUCS 3 BHKOpUCTaHHAM KapToxk,
BIIKpUTHH (i3M4HIN 0c00i B paMKax 3apIUIaTHOTO NMpoekTy. Ha sikuii 3apaxoByeThest 3apo0iTHA TJ1aTa, aBAHCH Ha BiAPS/DKSHHS Ta iHIII BUIUIATH Ha
mijicTaBi BigoMocTei, oTpuManux Bia [linmpuemcTtsa. Taki BUIIIATH BU3HAYAKOTHCS SIK [ITbOBI BUTUIATH.

3asBa Ha nNpuUeIHAHHSA 10 /[0roBopy KOMILIEKCHOr0 0aHKIiBCHKOIr0 00CIyroByBaHHsl Qi3M4HHX oci0 (Hagaji - 3agBa Ha NPUEIHAHHA) —
CTaHIapTH30BaHUN JOKYMEHT, skuil BuIaeTbcsi bankoMm KiieHTy a1 odopmileHHS 1 HiImMCcaHHS 3 METOI0 BCTAHOBJICHHS a00 OHOBIICHHS
ineTndikanitaux nannx KmieHra ta 3milicHeHHs akuentyBaHHs Kiientom [lyGmiwnoi mpomnosutii banky Ha ykmaganHs JloroBopy KOMITIEKCHOTO
0aHKiBCHKOTO 00CITyroByBaHHS (Pi3MYHHX 0Ci0 IUIIXOM MpHEAHAHHS 10 b0T0 JJoroBopy abo HOTro YaCTHHH.

Inentudikaunis Kaienra — npounenypa BcraHoBiaeHHs ocoOu KitieHTa Ha mificTaBi OpHUTiHATIB JOKYMEHTIB a00 HaJIe)KHIM YHHOM 3aBipEHUX KON y
pasi #ioro 3BepHeHHS y migpo3ain baHky, Ha mifcTaBi KOJOBOTO CIIOBa Ta OCOOMCTHX NaHWX (TaKMX SK MpI3BHINE, iM’S Ta MO OaTHKOBI, JaTa
HapOJUKEHHsI, Tomlo) mpu 3BepHeHHi Kimienta y Lentp O6cnyrosyBanns Kiienrtis (IIOK), TTIH-koxy, CVV2/CVC2 - mpu 31ifiCHeHH] TUIATIKHUX
omepalliii Ta/abo orpuManHs iH(opMarlii mpo cTaH paxyHkiB KiieHTa, a Takox iHIIII MeTOIH ineHTHdiKaIlii, mepeadadeHi num JloroBopom.
IMnpunTEep — TPHCTPIi, NMpU3HAYEHMI AN NepeHeceHHs penbeHUX pekBi3uTiB KapTku Ha ciin (manepoBUil TOKyMEHT, SIKMH IiATBEPIDKYE
3aifiCHeHHs onepallii 3 BUKOpUCTaHHM Iu1aTikHOT KapTku i MicTUTh Habip AaHMX 1100 Li€l onepaii Ta pekBi3uTH miatixHoi Kaprku).
InpuBinyanenmii ceiidp (Ceiip) — me oauH i3 BMOHTOBAaHMX B JEMO3WTHY Iady MeTaneBHi cel(, ABepi SKOTO BIJMUKAIOTHCS KIIIOUEM
YIMOBHOBKEHOTO MpAI[iBHUKA Ta KIOYeM (KIIOYaMM) KII€HTa, Ta 3aMHKAlOThCs KirodeM (abo kimroyamu) kitieHTa. KoXkeH kiou Mae CBOIO
HETMOBTOPHY KOH(Irypariro.

Ino3zemHi my6uiuni mistai — QisnuHi 0coOH, sKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTATOM OCTAaHHIX TPhOX POKIB BH3HA4YeHI myOmiuHi GyHKUii B
iHO3EMHHUX JIepXKaBax, a came:

TJ7IaBa JepskaBH, KEPIBHUK yps/y, MIHICTPH Ta IX 3aCTyITHHUKH;

JIeTTyTaTH MapllaMeHTy;

TOJIOBHU Ta WISHH MPaBIIiHb HEHTPAIFHUX OAHKIB;

YJIEHH BEPXOBHOTO CYy/Iy, KOHCTUTYLIHHOTO Cyxy abo IHIINX Cy[OBHX OpPTaHiB, PIIIEHHS SKHX HE MiJUITal0Th OCKAapXKEHHIO, KPIM OCKap)KeHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJI3BUYaiiHi Ta MOBHOBAXXHI MOCIIH, TIOBIPEHi y CIpaBax Ta KePiBHUKH LIEHTPATLHUX OPTaHiB BiCHKOBOTO yIPaBIiHHS;

KEpIBHUKH aIMiHICTPATUBHUX, YIPABIiHCHKUX UM HATJISJOBUX OPTaHiB JepKaBHUX ITiJIPUEMCTB, 1[0 MAIOTh CTPATEriYHEe 3HAUCHHST,

KepIBHUKH KEPiBHUX OPraHiB MOJITUYHHX MApPTiil, IPEeICTaBICHHUX Y IapjIaMeHTi.

InTepHeT — BCcecBiTHS iH(OpMaIiiiHa CHCTEMa 3arajJbHOTO JOCTYIY, SKa JIOTIYHO 3B'I3aHa TIIOOATBHHM aIpECHHM IIPOCTOPOM Ta Oa3yeThesl Ha
TCP/IP — npoToKoJ1i, BU3HaYCHOMY MiXKHAPOJHUMHU CTaHIaPTaMH.

Kaprka (BIIK) — cnenianpHuid miatixHAR 3aci0 y BUMII TUIACTUKOBOI a00 1HIIOTO BUAY KapTH, KU € IHCTpYMEHTOM JocTymny a0 KaptkoBoro
paxyHKy BiacHuka paxyHKy, a TaKOX BHKOPHCTOBYEThCS IS 3/iiicHeHHs IuiatixHux onepariid. BIIK, € BmacHictio banky. Jlo onxoro KaptkoBoro
paxyHky Moxke Oyt emitoBano nekinbka BITIK. ¥V 3nadenni omepariii 3 Bukopucranusm BIIK (mmatixaux onepauiit) y npomy Jorosopi
po3yMitoThbest onepauii 3 BukopuctanusMm ycix BITK, mo Bumymeni bankom 1o KaprkoBoro paxynky. Kaptka Moxe Oyt Ae0eTHO0, KPEIUTHOIO
a00 /1e0eTHO-KpeIuTHOIO, mepcoHidikoBaHo (i3 3a3Ha4YeHHsAM iMeHi Ha JHUbOBiit cropoHi Kaptku) abo HenepcoidikoBanowo (6e3 3a3HaueHHs
iMeHi Ha JIHIBOBIH cTopoHi KapTkn).

KapTkoBuii paxyHOK — IOTOYHUI PaXyHOK, IDTATDKHI orepamnii 3a SKUM MOXKYTh 3/1iIICHIOBAaTHCS 3 BUKOPHCTaHHAM KapTok i3 nofep kaHHsIM BUMOT
YUHHOTO 3aKOHOAABCTBa YKpaiHu Ta mporo Jlorosopy. Kaprkosuii paxyHox Bigkpusaerbcst bankom KiieHty Ha moroBipHiif OCHOBI 3a HasIBHOCTI



HaJIeXHUM YUHOM oopmireHoi 3asiBu Ha puenHanHsa KitienTa 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (hi3HIHHX OCi0.

Kunient — ¢iznuna ocoba (pe3nneHT/Hepe3nieHT), ska kopuctyerbes [locmyramu banky BinmosinHo 1o ymoB nporo Jlorosopy. Kimient moxe Oytu
BrnacuukoM paxynky, epxarenem Kaprku, Kopucrysauem To1mo.

KonoBe ci10BO - BUKOPHUCTOBYETHCS UL AWCTAHIIMHOI imeHTHQIKAIil KIi€eHTa mpH 3AiHicHeHHI TenedoHHUX I3BiHKIB B bank. Konose cmoBo
BKasyeTbcst KutienTom mpu miamucanHi 3asBu Ha npueqHaHds (mogatok Nel8 nmo mporo JloroBopy) Ta CKIQmaeThCs 3 BENHMKHX JITEP TLIBKH
natuHUnero abo Tinbku kupuinneo. Komose cioBo ¢ikcyerbest B iHdopmariiiniii 6a3i qanux bauky. Bepudikauis Komosoro cnosa B banky
MiATBEPIKYEThCA HUPPOBUM KOJOM, SKUH HANpPaBISE€THCS 3a A0MOMOTor0 SMS-nosinomieHHs Ha HoMep PinancoBoro tenedony Kiienra. Kogose
c110BO € KoH(iAeHMiitHO0 iH(OopMaLi€ro.

Kowmicist 32 BiZKpuTTS paxyHKY Ta BHILyCK KaPTKHM — KOMiCis, IO crulauyeTbes KilieHTOM B JIeHB BIOKPUTTS paxyHKY 3a BiZkputTTs KapTkoBoro
PaxyHKy Ta BUITyCK KapTKH

Kowmicist 3a piune 06c1yropyBaHHsI KApTKH — KOMICisI, 110 crutauyeTbest KimientoMm mopivno. [lepmmii pa3 B AeHb BIIKPUTTS paxyHKy. Y Opyruif Ta
HACTYIIHI POKH 00CIIyrOBYBaHHS HAPaXOBYETHCS Y MEPUIMH poOOUMi IeHb MICAI, HACTYIIHOTO 3a MicsIeM, SIKMi BKa3aHO Ha KapTIli, K CTPOK il
KapTKH.

Kpeaurna 3a6oproBanicts — 3a6oprosanicts Kitienra nepen bankowm, sixka Bunukia y KiienTta Ha mizncTasi Oyab-SKOro JOTOBOPY, YKIaICHOTO MK
Knientom ta bankowm, BHacaiok skoro KiieHT oTpumaB Bix baHKy KpeauTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHif, KpeiuTHMii JimiT, KpeauTHi KowmTHm — rpomoBi komTu banky, Hamani KiieHTy y TuMuacose
KOPHCTYBaHHs Ha yMOBaX 3a0€3Me4eHHs, TOBEPHEHHS, CTPOKOBOCTI, IIATHOCTI Ta IITbOBOTO BUKOPHCTAHHSA Ha yMOBAX, epe0aueHnX y OKpeMoMy
noroBopi Mixk barkom Ta KimieaTom.

Kpeantna kapTka — kapTka, 3a pomomororo sikoi Kuient 3nificaroe [Tmatixkai omeparii 3a KapTkoBuM paXxyHKOM Ha yMOBaxX BH3HAUCHHX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIKi Hajae baHk B pamkax BimHOBmMOBaNBHOI KpenurHoi niHii y hopmi oBepapadTy, BCTAHOBICHHS SIKOT
MOXJIMBO Ha MijcTaBi 3asBM Ha NpHeAHAHHS Ta 3rofw/ pimeHHs banky. O6cinyroByBanHs KapTkoBoro paxyHKy, [0 sKoro BuiyiieHo KpemutHy
KapTKy, 3IilCHIO€ThCs 3a JlebeTHO-KpeauTHOi cxemoro. BuxopuctanHs KpeamTHOI KapTKH peryiroeThCs YMHHAM 3aKOHOJABCTBOM YKpaiHH,
[pasunamu MIIC i ymoBamu Jlorosopy.

Kpenurna ninisi y ¢popmi oBepapadty — hopma KpeauTyBaHHs, 32 YMOBaMH SKOI IICJIS TIOBHOTO a00 YaCTKOBOTO MOBEpHEHHS HamaHuX KiieHTy
KpenuTHUX KomTiB baHk 3xiiicHioe Ha ymoBax /loroBopy mopanbline KpeauTyBaHHA KirieHTa B MeaxX BUIBHOTO 3aiMIIKy Ta CTPOKY Aii JIMITy
oBepapadry.

Kypc o0miny ausi maaTiKHMX KapT 6aHKY — Kypc, 3a SKUM 3[IHCHIOETHCS IepepaxyHOK CyM IIpH pO3paxyHKax 3a MeXaMH YKpaiHu 3
ukopucranusm BITK. Beranosmioersest barnkom kosken JieHs 10 10-00 (poTsrom IiHsS MOXe 3MiHIOBATHCH) Ta PO3MIILIYETHCS HA KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.

JlimiT oBepapad Ty — rpaHnYHa 103BOJIeHA cyMa 3a0oproBaHocTi [lo3nvanpHuKa nepeq baHkoM o KpeauTy, o HAJa€eThes 3TiqHo nboro Jlorosopy
200 OKpEeMO YKIIaICHOTO JOTOBOPY IIPO BCTAHOBJICHHS JIMITYy OBepIpadT Ha IUIATIKHY KapTKy.

MIIC — mixxnaposni miatixkui cucremu Visa International Ta MasterCard International.

Moo6iabHuUi NpUCTpii - mTaHmeT abo cMapTOH 3 TOCTYIOM 110 Mepexi Internet Ha 6a3i onepamniifHoi cuctemu 10S a6o Android.

Hanionaneni my6uiuni gisai - ¢izuuni ocobH, siKi BUKOHYIOTh 200 BHKOHYBAJIU IIPOTATOM OCTAHHIX TPHOX POKIB BH3HA4eHI MyOiiuHi (yHKLIT B
VYxpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Ykpainu, uwienn Kabinery MinicTpiB Ykpainuy;

TepIli 3aCTYIMHUKHU Ta 3aCTYITHUKH MiHICTpPiB, KEPIBHUKH 1HIINX HEHTPAIbHUX OpPraHiB BUKOHABYOT BIIAJIM, iX HEPIIi 3aCTYITHHUKY i 3aCTYITHUKH;
HapOHi JienyTaTti YKpaiHu;

Tonosa Ta unenu [Ipasninas HanionansHoro 6anky Ykpainu, wienn Pagun HamionansHoro 6aHKY YKpainu;

rosou Ta cyaai Koncruryniitnoro Cyny Ykpainn, BepxosHoro Cyay Ykpainu Ta BUIHX CHeNiaTi30BaHUX CYIiB;

uneHn Bumoi pagu roctuii, wiean Bumoi kBamidikamiiftaoi komicii cyaniB Ykpainu, unenn KpauigikariitHo-tncuuIuiiHapHOi KOMICii TPOKypopiB;
I'enepanbuuil npokypop YKpainu Ta HOro 3acTymHHUKH;

Tonosa Cotyx6u 6e3nexn YKpaiHu Ta 0To 3aCTYITHUKH;

Tl'ooBa AHTHMOHOTIONEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTyITHHUKH;

Tonosa Ta unenu PaxyHkoBoi nanary;

ynenn HarioHanbHOT pay 3 mUTaHb Tene0adeHHs i paJioMOBIeHHs YKpaiHuy;

HaI3BHYAlHI 1 IOBHOBAXHI IIOCIIH;

HavanbHUK ['eHepanmbHOTO Taly - ['omoBHOKOMaHmyBau 30poitHux Cun Ykpainw, HauansHUKH CyXOmyTHHX Biiicbk Ykpainu, [loBiTpsaux Cun
VYxpainn, BiticekoBo-Mopcekux Cun Ykpainu;

JlepKaBHi CITy»K0O0BIIi, MOCaaN SKUX BiIHECEHI 10 mepIIoi abo Ipyroi KaTeropii mocas;

KEpIiBHUKN OOJIACHHUX TEPUTOPIaIBbHHX OPTaHiB IEHTPAJBHUX OPraHiB BUKOHABUOI BIIAJH, KEPIBHUKU OPraHiB NMPOKYPaTypH, KEPiBHUKU 00JaCHUX
TeputopianbHux opradiB Cinyx0u 6e3rneku YKpaiHu, roJ0BHU Ta CYIIi aleNAIiifHuX CY/iB;

KEpIBHUKU aJMIiHICTPAaTUBHUX, YNPAaBIiHCHKUX YHM HArJSIJOBHX OpraHiB Jep)KaBHUX Ta Ka3eHHUX IiANPUEMCTB, TOCIOAAPCHKUX TOBApHCTB,
JieprKaBHA YacTKa y CTATyTHOMY KalliTalli sSIKuX repesuiinye 50 BiICOTKIB;

KEpiBHUKU KEPiBHUX OPTaHiB MOJITHYHHX MAPTii Ta WICHH iX HEHTPATbHUX CTAaTYTHHX OpPTaHiB.

HeakTuBHHUII paxXyHOK — paxyHOK i3 3anumkoM komrti 10 100 TpH., 3a KM mpoTsaroMm octaHHiX 180-tu mHIB Oynu BinCyTHI Oyab-sKi omeparii,
KpIM BHIUIATH BiJICOTKIB, HAPAXOBAHUX HA 3aIMIIOK KOIITIB HA PaXyHKY, CHHCAHHS KOMICil 32 BeJIeHHs HEaKTHBHOTO PaxyHKY, cIucaHHS baHkoMm
KOIIITIB 3 METOIO TIOTAIICHHS 3a00pTOBAaHOCTI 32 IHIIMMH po3paxyHkamu KiieHra ta banky.

Hesnn:kyBaHuii 3aaMmok — MiHiManbHa cyma komrtiB Kiienta Ha KapTkoBoMy paxyHKy, Bu3HaueHa y Tapudax banky Ha oOciyroByBaHHS
KJIi€HTIB-(i3M4HUX 0Ci0, siKa mpoTsroM ctpoky nii Kaptku abo ctpoky aii JloroBopy nosunHa 3anumarucs Ha KapTkoBoMy paxyHKy i He Moxe OyTu
BuKopucrana KilienTom Ta/abo meprateseM J0JaTKOBOI KapTKH .. Bumora npo BCTaHOBJIEHHS HE3HM)KYBAHOTO 3aluUIIKy st KapTkoBoro paxyHky
HE BUKOPHCTOBYEThCS y pa3i BcTaHOBNIeHHs Ha KapTkoBoMy paxyHky JIiMiTy oBepapadty, 3rijHo yMOB 11p0ro Jloroopy.

Homep moGinbHoro Ttenedony Kiaienta — HOMmep, 3a3Hauenmit Kiientom y 3asBi Ha npuwenHaHHA Uit KoMyHikamii 3 bankom Tta sxmit
BUKOPHUCTOBYETHCS IS BiAIpaBKH SMS-TIOBiOMIICHb, iHiNiHoBaHNX bankom, KitieHTy.

OBepapadT — KOPOTKOCTPOKOBUH KPEIHT, IO HafnaeThcss baHKOM y BHIagKy IMEepeBUIICHHS CyMH BHIATKOBHX OIEpAIlii HaJ| 3aJIMIIKOM KOIITiB Ha
KapTtroBoMy paxyHKy y po3mipi JIiMiTy KpeANTYBaHHS, BCTAHOBJICHOMY IIIM 200 OKpeMO YKJIaJeHUM JJoroBOpoM.

Omnepauniiinnii yac Banky — uactuHa omepauiiiHoro nHs baHKy, HpoTSIrom sKoro 3miHCHIOETbCS 0OciyroByBaHHs KilieHTiB, y ToMy ducii
NPHIMAIOTHCSl TOKYMEHTH Ha TepeKa3 Ta BiJKIMKaHHs, KOTpi MOBHMHHI OyTH oOpoOuieHi, nepenaHi Ta BukoHaHi bankom. Ilouarok i 3aKiHYeHHS
omnepariifHoro yacy BCTaHOBIOeThest Haxazom/Posnopsvkennsam T'onoBu IlpaBniHes Banky (4M 0coOM HHMM YHOBHOB@KEHOI) 3 ypaxyBaHHSIM
peXUMY pOOOTH IIJIATIKHUAX CUCTEM Ta JIOBOIUTHCS 10 Bimoma KilieHTiB HUsIXoM po3MillieHHs BiANOBixHOT iHpopMmaril Ha caiiTi bauky.

OcHOBHa KapTKa — IUIaTKHA KapTka, emiroBaHa bankom Ha im’st Brnachuka KapTkoBoro paxynky ta KapTku, mo OyayTh BHITYIIEHI ITiCIIs
MIPUITUHEHHS Ji1 0CTaHHBOI BUMyIIeHOi OCHOBHOI KapTKH, 3TiJHO koro J[oroBopy.

Onnopa3zosuii Tumuacosuii mapoas (OTII) — EIl y Burisiai 0JHOPa30BOro THMYACOBOTO MapoJIi0 reHepoBaHoro cucremoro « WEB-OGankinry Ta
HaJIiCTIaHOTO 32 JIOMOMOTOIO TIOBIJOMIIEHB Y TeKcToBOMY (hopmati SMS Ha MoGutsHNIT Tenedon Kiienra.

OTP-TokeH — pHCTpiii, MpU3HAUCHUH IJIsI TeHeparlil 0AHOPa30BUX MapoiliB. Mae €MHy KHOIKY, TP HATHUCKAHHI SIKOT Ha JUCIUIE] BiJOOPaXaeThCs
nupoBHUi OHOPA30BUI MAPOJIb.

Miapo3ainn Banky — Bigainenns baHky, neperik SKUX po3MilieHo Ha caiiti baHky.
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IMinnpuemcTBO (MiANPUEMCTBO-NpanenaBenb) — MiaNpueMcTBo (ycTaHoBa, opraHisauis), 3 skuM(orw) BankoM ykmaneHo J[oroBip mpo HamaHHs
KOMIUIEKCY HOCIIYT 3a 3apIIaTHAM IIPOEKTOM.

IIH-xon (nmepconanbuuii inenTndikaniiinmii Homep, INTH) — vabip nmudp ado Oyks i nnudp, Binomuii munre epxatento KapTku Ta npuzHadeHuit
Juist Horo imentudikamii mix wac 3xificHeHHs omepauiif i3 BukopucranHsM Kaprok. ITIH Bumaersest Kimienty pasom 3 KapTkoro ta He mimsirae
PO3TOJIONIEHHIO Ta Iepeadi TpeTiM ocobam.

Ienciiinmii kapTKoBHii paxyHok - KapTkoBuii paxyHOK, Ha KUl 3apaXOBYIOThCSI CyMH ICHCIH, coLiabHOI JOMOMOTH Ta MPUPIBHIHUX 10 HUX
BUIUIATH, TEpPEepaxoBaHi OpraHaMH, yCTaHOBAMH, OpTaHi3allisiMu, sKi 3IiHCHIOIOTH HapaxyBaHHSA 1 BHUIUIATY MEHCiH, COLIaJbHOI AOINOMOTH Ta
MPUPIBHAHUX 10 HUX BHUIUIAT. Taki BUIUIATH BU3HAYAOTHCS SIK LIJIHOBI BUILIATH.

[epeBunyck kapTkM — BUIlyck HOBoi Kaptku, 3amicte KapTku, mo Oyna BumylleHa paHdille Ha mifacraBi mporo JloroBopy, y 3BS3KYy i3
TIPUNAHEHHSM [ii, TIOMIKOIKEHHAM a00 BTPaTOI0/KPamiKKOI0 OCTaHHBOI.

Inarizkna onepanisi (Hagasi, omepamist) — xis, iHinifioBana Jlep>xarenem KapTku 3 MeToro BHeCEHHs a00 3HATTS TOTIBKU 3 PaxyHKY, 3M1HCHEHHS
PO3paxyHKIB y Oe3roTiBKOBIH (opMi Ul OIIaTH BapToCTi ToBapiB (poOiT, mociyr) Ta/abo mepexasy KOIITIB Ha iHIN paxyHKH Ta PaxyHKH iHIINX
oci0, a TakoX IHIIMX Omepaliid, nependayeHNX YAHHUM 3aKOHOJABCTBOM i muM JloroBopom. IlnmarixkHi omepamii 3MiHCHIOIOThCS y IDIATIKHUX
MPUCTPOAX: OaHKOMaTaX, IIATHKHUAX TepMiHaNax, IMIPUHTEpaX, Ha caiiTaX IHTEpHET-Mara3uHiB a Takox yepe3 «[HTepHeT-0aHKiHT» Ta 1HII KaHaIu,
nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpainu, uuM JloroBopom ta npasuiamu MIIC.

Ho3uyanbauk — KiieHT 0aHKy, SIKOMY B paMkax Lboro J[oroBopy Ta iHIIMX OKpPeMO YKJIAJEHUX IOTOBOPIB HaZaHO TPOIIOBI KomTH baHKy y
KOPHCTYBaHHs Ha BU3HAUEHUI CTPOK Ta Mij MPOIIEHT.

IMoTouynmii paxyHOK — paxyHOK, II0 BiIKpHBAa€ThCsl OAHKOM KIIIEHTY Ha JOTOBIpHIH OCHOBI JuIs 30epiraHHs rpomreil i 31iliCHEHHS pO3paxyHKOBO-
KacoOBHX OIleparliii 3a JOMOMOT0I0 INTATKHUX IHCTPYMEHTIB BIAMIOBITHO 0 YMOB JIOTOBOPY Ta BUMOT 3aKOHOAABCTBAa YKpaiHM.

Ipuzynuuenns (6;10KyBaHHS) Aii KAPTKH — THIMYACOBa HEMOJKIIMBICT IIPOBECHHS OIepalliif 3 BUKOpHCTaHHIM KapTky BHACIIiIOK BHHUKHEHHS
oOcraBuH, nepeadadeHux M JJoroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH.

[pununenns aii KAPTKU — HEMOXKIIMBICT POBEACHHS Onepamniil 3 BUKOpHCTaHHAM KapTku Ta i1 peKBi3UTIB BHACTIAOK 3aKiHUEHHS CTPOKY ii Iil i
aHYJIOBAaHHS, @ TAKOXK Yy BUIAJIKy BUHUKHEHHS 1HIIUX 00CTaBUH, nependadeHux uuM Jorosopom ta/ado npasmiaamu MIIC.

[posaonramisi — MOJOBXEHHS CTPOKY YHHHOCTI IOTOBOPY.

[ponaouranis Braany — noxossxenHs aii JJoroBopy 0aHKIBCHKOTO BKJIQAY IICIJIs 3aBEpPIICHHS TEPMIiHY HOTO Hii.

Hocayra Banky — 1e po3pobnena bankom mociyra, mo Hamaetbess KiieHTaM Ta Mae BIacHi OCOOMMBOCTI, YMOBH OOCIYrOBYBaHHS, KaHAITU
nponaxy ta Tapugu.

Peryasipui niartexi — mociyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBaTH HEPiOANYHI IUIATEXKI 3 TIOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KIIIEHTOM PEKBI3UTAMH B 3a3HAYEHOMY PO3MIpi.

Po6ouwnii neHb — OyIb-SIKHi IeHb, 10 BU3HAETHCS POOOYNM Il OAHKIB 3TiHO i3 3aKOHOIaBCTBOM YKpaiHH.

Po3paxyHkoBwHii AeHb — CIEIiaJbHO BU3HAUCHUH J€Hb, KO BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiXKHI onepauii y banky.

Caiit Banky — odiuiiiauii kaHan komyHikanii banky 3 Kiriearamu y mepesxi [nrepaer www.radabank.com.ua.

Ctpoxk aii KapTKH — 1epio]] yacy, 10 IMOYNHAETHCA 3 JaTH BUITYCKY (IIEpeBUITYCKY) KapTku i 3aKiHIyeThCsl B OCTaHHIN A€HBb MiCAI, 3a3HAYEHOTO y
¢dopmari MM/PP (MM - aBi nudpu mopsinkoBoro HoMmepy Micsius, PP - 1Bi octanHi nndpu poky) Ha THIBOBiH cTopoHi KapTkm.

Cron-cnucok — nepenik Kaptok, mo sxux 3a00poHeHO mpoBeaeHHs onepariil. KapTka Moxxe OyTH 3aHECeHa y CTOI-CIIHCOK SIK 3a 3asi1Boro KiieHra,
Tak i 3 iHiniaTuBu baHky.

Tapudu — BcranosneHi bankoM rpomosi BuHaropoau 3a Haganus [lociyr npu o6ciyroByBaHHI Kili€HTiB-(i3nyHuX oci6. Tapudu perimamenToBaHi
BHYTpIIIHIMHU JOKyMeHTaMH baHky Ta po3Milieni Ha o¢iuiliHomy caiiTi banky.

Toproo-cepsicHe minnpuemcto (TCII a6o Toprosens) — cy0'ekT MmiANPUEMHUIBKOI MiSUTBHOCTI, SIKMH TpuiiMae g0 obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPiB UM MOCIYT.

Tpan3akuisa — 1ulaTikHa omepamis, iHinioBaHa Kiienrom. Mosxe Oyt ¢iHaHCOBOIO (orJiaTa, mepekas, MONOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TIepeBipka ctany KapTtkoBoro paxyHky, 3MiHa [TIH-komxy Tommo).

®dinaHcoBUii TeaeOH - 116 HOMEp MOOITBHOTO TeNnedoHy, kil Bkazanuil KirieatoM npu mianucanHi 3assu (moxatok Ne 18 mo mporo JJorosopy) sik
HOMep TeneOHy, 3a JONMOMOTOI0 SIKOTO MOXYTh NPOBOAMTHCS (iHaHCOBI omepauii. Bepudikanis ¢dinaHcoBoro TeneoHy MiATBEPIKYETHCST
IU(PPOBUM KOJIOM, KU HATIPABJIAETHCS 3a JOMOMOTor0 SMS-NoBioMIICHHS Ha BKazaHuii HoMmep Tenedony KiienTa.

Hentp o6cayropyBanns KiientiB (IIOK) — xanan komysikanii 3 Kiienramu 3a teneponamu: 0 800 50 55555 minon060B0 Ta GE3KOMITOBHO y
Mexax YkpaiHu 3i cranioHapHux TenedoHis, +38 044 290 93 10 — s MixkHapoaHux 3BiHKIB, 490 — 3a TapudamMu MOOIIEHUX OIEepaTopiB.
HinnocTi/MaiiHo — roTiBka HaI[iOHaJIBFHOT Ta iIHO3EMHOT BAJIIOTH, ITaM’sITHI MOHETH, CyBEHipHA MPOJIYKILisl, 0aHKiBChKI METaJH, JOPOTOL[iHHI METaJH
Ta KaMiHHS, [[iHHI Tarepy, JOKYMEHTH, TBOPA MHUCTELTBA, 1HIII MiHHOCTI, 5IKi MAalOTh BapTiCTh.

ITpad — rpomosa cyma, sky KimieHt noBuHeH nepenatu banky 3a HeBUKOHaHHS a00 HeHaIe)KHE BUKOHAHHS 3000B'13aHb, 3T1THO 3 YMOBaMH IIHOTO
JloroBopy.

loxennuii JiMiT Mo KapTUi — MakCUMaJbHA CyMa Ta KUTBKICTH omepatiif mo Kaprui Kiienta Ha 100y, BU3HadeHi baHkoM: 1O 3HATTIO TOTIBKU B
O6aHKOMaTy Ta omeparism yepe3 POS—repminany.

POS-TepMmiHaia — eJIeKTPOHHMI NPHUCTPIi, NpU3HAYCHHUIT U BUKOHAHHS IUIATDKHUX OIepalii (TpaH3akuiii) i3 3acTocyBaHHsM KapTku Ta/abo ii
PEKBI3HUTIB.

Smartphone-baHkuHr — 1e MOAYJb 3 YNpPaBIiHHA pPaxyHKaMH y T.4. HAJaHHS AMCTAHIIHHUX PO3MOPSIKEHb 3 IMepepaxyBaHHSA KOLITIB 3a
JIOTIOMOT0I0 MOOUTBPHMX HPHUCTPOiB (IUIaHmeT abo cMapTdon) Ha 6a3i omeparmiiiHoi cucremu iOS ta Android. Ilociayra HamaeTbcs B pamKax
komIuiekey mocayr WEB-GaHKIHT [l IPUBATHUX KITIEHTIB.

«SMS-0aHKiHI» — KOMIIIEKC IOCHIYT, SKi HAJAI0OTh MOMIIMBICTH KOPHCTYBAady OTPHMYBAaTH iH(GOPMANil0 NPO CTaH PaxyHKY 3a JOIOMOTOIO
MIOBiTOMIIEHb y TeKCTOBOMY (opmati SMS Ha MoOinbHI Tenedonu cranmapry GSM.

SMS — nocnyra KOpOTKHX €IeKTPOHHUX MOBiZoMieHb (aHri. “Short Message Service”) — TEXHOJOTIs, 10 AO3BOJISIE BiIPABIATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO TTOCIIYT OllepaTopa MOOITEHOTO 3B's13Ky 32 HassBHOCTI BiJIOBITHOTO MOOINBEHOTO (COTOBOIO) TenedoHny.
WEB-6ankinr pis npuBaTHux KiaieHtiB (WEB-6aHKiHT) — 116 KoMIUIeKe iHpOpMAaLiiiHUX NOCIYT 3a paxyHKOM KJIi€HTa Ta 3/iiCHEeHHs ornepaiii
3a paxyHKOM Ha MiJICTaBi JUCTAaHIIWHMX PO3MOPS/KEHb KIiEHTA, KPiM BUIAJKiB OOMEXKEHHs INpaBa pO3MOpsKEeHHs paxyHkoMm KiieHra,
BCTAaHOBJICHUX YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHmi TepMiHM, 3HaYSHHS SKUX HE BU3HA4YeHE UM J[OrOBOPOM, BXKHMBAIOTHCS B I[bOMY JlOTOBOpI B 3HAYEHHSX, SKHMH BOHM BH3HA4eHi 3T1IHO 3
HOPMaTHUBHO-TIPaBOBUMH akTamMu HarioHansHOTo 6aHKY YKpaiHu, IHIIMMH aKTaMH Ail090Tr0 3aKOHOIaBcTBa Y kpainu Ta npasmiamu MIIC.

2. 3ATAJIBHI IOJIOKEHHS

2.1. JloroBip Bu3Ha4Ya€ yMOBH Ta MOPSIOK HamaHHsI baHKOM KOMIIEKCHOro GaHKiBCbKOTO 00ciyroByBaHHs KiieHTiB.

2.2. JloroBip perymoe BimHOocMHH Mix Kiienrom i Bamkom (mami pasom 3a tekcrom — Croponu) npu Hajganui Kiienrtam mnocmyr banky,
nepe0aueHNX YMOBAMH IIbOTO JOTOBOPY. 3asBH Ha IIPHEIHAHHS € CKJIaJOBIMH Ta HEBil'€MHUMH YacTHHAMH JloroBopy.

2.3. Bapricts ITocimyr banky, sxi Hamarotscs Kimienram, BusHaueni Tapudamu banky Ha 0O6cimyroByBaHHS KIi€HTIB-(hi3UYHHEX 0Ci0, SIKI pO3MillIeH]
Ha odiniiiHomy caiiti BaHKy 3a eeKTpOHHOIO aapecoro: Www.radabank.com.ua.

2.4. B Mexax 1poro 10rosopy baHk mpornoHye HaJaHHS TOCIYT:
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2.5.

2.6.

2.7.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

® BIIKPUTTS Ta OOCIYroBYBaHHS MOTOYHHUX PaxyHKIB, IO mHepeadadae BHKOPUCTAHHs CIELIaJbHOTO IUIATDKHOTO 3aco0y (IUIaTiXHUX
KapTOK), B HALlIOHAJIbHI Ta IHO3eMHIi BaJIOTI;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS MOTOYHHIX PAaXyHKIB B HAalllOHAJBHIH Ta iHO3eMHIH BaJIOTI;

oBepapadTH AT KITIEHTIB, SIKi 0OCIYTOBYIOTECS B paMKax 3apIUIaTHUX IPOEKTiB baHKy Ta BIacHUKIB IEHCIHHUX KapToOK;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS KPEAUTHUX KapTOK 3 BIHOBIIIOBAILHOIO KPEIUTHOIO JiHIEI0 Y popMi oBepapadTy Ta MIIBrOBUM IIEPioIOM;
BIZIKPUTTSA Ta 00CIyrOBYBaHHS JETIO3UTHUX PaXyHKIB B HALlIOHAIBHII Ta iHO3eMHil BalIOTi;

nociyra «PeryssipHi miaTexi»;

nociyra « WEB-GankiHr u1st npuBatHEX KiieHTiB» (WEB-6aHKiHT);

nociyra «SMS-6aHKiHTY;

HaJaHHI B THMYAcOBE KOPHCTYBaHH IHIUBITyadbHUX cei(iB I 30epiraHHs TOKyMEHTIB, TPOIIOBHX KOITIB Ta I{IHHOCTEH.

Kiient mMae mpaBo ckopucratick Oyab-skoro Ilocmyroro, mo HagaeTbest baHKOM B paMKaxX KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyrOBYBaHHS Ha
yMoBax 11p0ro JloroBopy, oopanoro Kiienrowm 3rigHo 3asBu Ha npHeAHAHHA. 3MiHa YMOB OOCIYrOBYBaHHA Ta MiATBepMxeHHs KiieHToM cBOE€T
3roJIH 1010 3aIPOIIOHOBAHUX baHKOM 3MiH 31IHCHIOETHCS B OPAZKY, Hepefr0aueHOMy yMOBaMH 1iboro JloroBopy.

Knient mae mpaBo BigmoButucs Bix Ilocmyru, muisxoMm 3amoBHEHHA 3asBU Ta po3paxyBaBLIMCh 3 BaHKOM y MOBHOMY 00cs3i 3a HamaHi
HOCIYTH.

Kiient mae mpaBo mpumbaTH Ta CKOpHCTaTHCh Oynmb-skoro Ilociyroro, sikmo Take nepenbdadeHo Tapudamm Banky Ha o6cmyroByBaHHS
KIT€HTIB-(Pi3nYHIX 0Cib.

3. HNPEIMET JOI'OBOPY

VY nopsiaxy Ta Ha ymoBax 1poro Jlorosopy bank 3000B’s13yeThest HagaBatu KiieHTy oany, abo AekiibKa Mociayr, BU3HaYeHUX UM JloroBopom,

Ta 3aMOBJIeHHX KIlieHTOM IUIIXOM miAnucaHHs 3asB(1) Ha MPHEAHAHHSA, 32 YMOBH CBOE€YACHOI Ta MOBHOI OIUTaTH BapTocTi mociayr baHky, a

KitieHT 3000B'SI3y€TBCSI KOPUCTYBATUCS MOCIYTaMH Y BiMOBIAHOCTI 10 yMOB JlOoTOBOpPY, MpaBMJ HaJaHHS IOCIYT, BCTAaHOBIECHHX baHkOM,

crutadyBaTH baHKy BUHAaropo/y 3a mociIyru Ta BAKOHYBATH iHIII 3000B's13aHHsI, BIAIOBIAHO /10 1IbOTO JloroBopy.

[Minnucannsm 3ass(u) Ha npueaHanHs, KiieHT Ge33acTepexHo Ta 6e3yMOBHO IPHEIHYETHCS 10 YMOB [IbOT0 JloroBopy abo HOro 4acTHHH, sKa

PperyJIroe NOpsI0K HaJaHHA 3amMoBieHoi [Tocmyrn.

JloroBip BBa)kaeThCsl YKJIAISHUM THicis oTpuManHs bankom Bixm KiieHTa muchMoBOI 3aroBHEHOi Ta MiJmMcaHol BigmoBigHOi 3asBH Ha

MIpUEHAHHS, OIUIATH MOCIyr baHKy 3rimHO [itounx TapudiB, SKIIO Taka OIUIaTa BCTAHOBICHa baHKOM, Ta MiAMMCaHHS 3asBH MPAI[iBHUKOM

0aHKy, YIMOBHOBXCHHM HAa 1€ BIANOBIIHO 1O ITIOCAJOBUX IOBHOB2)XEHb Ta NOBIPEHOCTEH, 1 CKpimieHol medaTkoro banky. Kitient

MOTOUKYEThCSA, IO B pe3ynbTaTi HpuenHaHHs 1o Jlorosopy, nisi JloroBopiB 0OCIyroByBaHHS IOTOYHOTO paxyHKy, IIO Iependadae

BUKOPHUCTAHHA CHELiAFHOTO IUIATHKHOTO 3ac00y, OaHKIBCHKOTO PaxyHKY, PO HATaHHS IOCIYT B CUCTEMi ITUCTAHIIHHOTO OOCIyrOBYBaHHS

«WEB-0aHKiHT 1711 NpUBaTHUX KI€HTIB», sKi paHime Oymm ykmageHi mMik bankom Ta Kiienrom, mpunmHseTscs Ha miacTaBi cT.604

[{uBinsHOTO KOZCKCY YKpaiHH.

bank 3pilicHroe omepanii mo paxyHkaMm KUTli€eHTiB 3riJHO 13 YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-NIPABOBHMH aKTaMH

HanionansHoro 6anky Ykpainu, npasmwiamu MIIC ta mum [loroBopom, 3asiBH Ha NpUEAHAHHS, TPAaBUIaMH HAIQHHS IOCIYT, BCTAHOBJICHHIMH

BankoM To1m0.

KinienT nae srony banky Ha Hagcunanas bankom iHpopmarii, 10 CTaHOBUTH OaHKIBCHKY TAEMHHIIIO, HA HOMED Telne(OHy, ENEKTPOHHY Ta/abo

MOMITOBY aJpecy, 3a3HaueHi y BiAMOBigHIN 3asBi Ha mpHenHaHHSA. BaHK He Hece BiANOBiZaTBHOCTI 3a OyAb-fKi PHU3HKH, ITOB’s3aHI 3

BiZIpaBKOIO iH(OpMAIIii Ta HEOTPUMaHHAM iH(pOPMAIIii 3a BKa3aHUMH B 3asBi(ax) Ha MIPUEIHAHHS aPECaMH.

KiienT nae 3roxy:

e BIAMOBIIHO 10 cT. 6 3akoHy Ykpainu «[Ipo 3axHCT mepcoHaIbHUX JaHUX» HAa 00pOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX JAHUX IJIS
HanaHHA OaHKiBCchkuX [locyr, sk nmepenbadeHnx, Tak i He mependadyeHnx UM JoroBOpoM, Ta IiJNHACAaHOIO0 BiINOBIIHOIO 3asBOIO(aMn) Ha
NpUETHAHHS,

e BiAmoBimHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axucT HmepcoHaJbHUAX NaHWX» Ha Mepefady 4acTKOBOTO abo MOBHOTO NpaBa 0OpoOKH Ta
BUKOPHUCTaHHS HOTO TEPCOHATBHUX NaHUX IHIIMMH Cy0'€KTaMH BiTHOCHH, TOB'S3aHUX i3 NMEPCOHATBHUMH NaHHMH, 30KpeMa, aie He
BUKJIIOYHO, Y BUIAAKAX: BiJCTyIuleHHs bankoM mpaBa BuMoru 3a uum JloroBopom; nepenadi baHkoM mpaB BUKOHaHHS MEBHUX (YHKIIIH,
MOB’SI3aHUX 3 HAJaHHSIM IOCIYT 32 IIMM J[OrOBOpOM, IUIIXOM 3aTydeHHs 30BHILIHIX HE3aJISKHNUX CTOPIH Ha JIOTOBIpHIil OCHOBI; Ha/JaHHS
baHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBUX MOCIYT, B iHIINX BUITAJIKAX;

e Ha oTpuMaHHsA iH(popMamii 3 Oyab-IKuX OOpO KpemuTHUX ictopii, 30kpema: TOB «llepme BceykpaiHChke OFOpO KPEOWTHHX iCTOPii»
(ta/abo TlpuBatHe AkuioHepHe ToBapuctBo «MixHapogHe Oropo KpemuTHHX icTopii» Ta/abo TOB «YkpaiHcbke OIOpPO KpeauTHHX
icTopiit» Ta BUKOpHcTaHHs iH(opMalii 1110710 Horo kpexuTHOI icTopii B pasi HaxanHs Kpenuty;

e Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOMMpPeHHs iHpopMaii mozao KitieHnTa Ta kpeAuTHOTO MpaBounHy (I1b0ro JJoroBopy), B TOMy 9uCii
iHpopMalil, sKa MICTHTbCS B AEPXKABHHX PEECTpax Ta IHIIUX 0a3aX MyOJiYHOrO KOPHCTYBAaHHS, B TOPSJAKY, BH3HAUCHOMY 3aKOHOM
Vxpainu «IIpo opranizauito GpopMyBaHHs Ta 00iry KpeIUTHUX icTOpii» B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHs iHdopmalii, sika ckiamae Horo KpemuTHy icTOpiio, 4depe3 iHII Oropo KPeIUTHHX
icTopii, siki OyayTh criBnpantoBaty 3 bankoM y MaiiOyTHbOMY B pa3i HananHs Kpenury;

®  BiJICTYIUICHHS IIpaBa BUMOTH BaHKOM Ha KOPHCTH iHIIMX 0Ci0 y BUMaaKy HeBHKOHaHHs KiieHTOM rpomoBux 3000B’s13aHb nepen baHkom
HPOTAToM 3 MICsILIB 3 AaTH BUHUKHEHHS TpaBa BUMOTH y OaHKy 0e3 oTpuMaHHs OyIb-sSKOT0 JI0JaTKOBOTO Y3ro/ukeHHs 3 0oky KiieHra Ha
TaKe BiJICTYIUICHHS.

[igmucanusam nporo oroopy KitieHT minTBepmxkye, mo BiH/BoHa mpoiHdopMoBaHHii/a baHKOM mpo CBOi mpaBa sK CIOXHBa4a IOCIYT,

cy0’ekTa KpeauTHOI icTopii Ta cy0’€KTa MEPCOHAIBHUX NaHWX, a TAaKOX IO BCi 3allUTH 0 KPEAWTHHUX OrOpo, 3AilicHeHHI baHkoM 3 mati

yKiIageHHs uporo JloroBopy, Oymu 31ificHeHHi 3a 3roforo KirieHTa (1o3nvanbHUKa).

bank € ygacaukom ®onpy rapantyBaHHS BKIaAiB ¢iznaHuX oci® (CsimonTBo ywacHmka ®I'BOO Nell9 Bix 02.09.1999 p.) Ta kepyerscst

3akoHoM VYkpainu «IIpo cucrtemy rapaHTyBaHHS BKIaiiB (isndHux oci6». BigmosigHo nmo cr.26 3akony VYkpainn «IIpo cucremy

rapaHTyBaHHs BKJIaAiB (i3sM4HHX 0Ci0» DOHJ rapaHTye KOXKHOMY BKIAJAHHKY BaHKy BiAIIKOAyBaHHS KOIUTIB 3a HOTO BKJIAJOM B paMKax

JloroBopy, BKJIIOYAalOYM BiJICOTKH, HapaxoBaHi Ha JIeHb Moyatky npouenypu BuBeaeHHs Ponnom baHky 3 puHKY, aje He Oinbine cymu

IPaHUYHOTO PO3MIpPY BiIIKOAYBaHHS KOIITIB 32 BKJIaAaMH, HE3aJIeKHO BiJl KUTbKOCTI BKiIaaiB B banky. Cyma rapaHTOBaHOTO Bi/IIIKOTyBaHHS

komTiB 3a Bkiagamu ckinagae 200 000 rpuseHs. [apantii @oHIy He MOMIMPIOIOTHCS HA BiJIIKOMYBAaHHS KOIITIB 32 BKIAJAMH Y BHUIIAIKAX,

nepeadadeHuX 3aKOHOM.

BimmixoxyBaHHST KOIITIB 3a BKJIQZOM B IHO3EMHIH BalIOTI BiIOYBa€ThCsl B €KBIBAJICHTI HaliOHAIBHOI BAJIOTH YKpaiHU Micis IepepaxyBaHHI

CyMH BKJIaay 3a oQimilHMM KypcoM TpHBHI 10 iHO3EMHHUX BalIOT, BCTaHOBICHMM HarioHansHEM GaHkKOM YKpaiHM Ha J€Hb IIOYaTKy

IIpoLelypy BUBEACHHS OAaHKY 3 PHHKY Ta 3[iMCHEHHS THMYAcoBOI ajgMiHicTpamii BinmoBimHo mo crarti 36 3akony Ykpainu «IIpo cucremy

rapaHTyBaHHs BKJIadiB (izu4aHux ocid» (y pasi npuiiHstts HarionansHum 6ankoM YKpaiHu pillieHHs PO BiAKIMKAHHS OaHKIBCHKOT JTilleH3i1

Ta JiKBiJalifo GaHKy 3 MiJCTaB, BU3HAYCHWX YACTHHOIO Apyroio ctarti 77 3akoHy Ykpainu «IIpo GaHku i GaHKIBCHKY HisUIBHICTBY, - 32

odiLiifHUM KypcoM IpUBHI 10 iHO3eMHOI BaJIfOTH, BcTaHOBIeHNM HarioHansHuM GaHkoM YKpaiHu Ha IeHb MOYATKY JKBigauii 0aHKy).



3.9.

3.10.

4.1.
4.1.1.

4.1.2.

4.13.

4.14.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

®DoHJ HE BIIIIKOAOBYE KOIITH y BUIIAJKaX BU3HAUCHUX B cTaTTi 26 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHS BKJIaJiB (i3HIHMX 0Ci0» Ta
sIKi HaBezieH] Ha o¢iuiitHii cropinui @oHay rapaHTyBaHHs BKIaaiB (iznunux ocid B Mepesxi IntepHer http://www.fg.gov.ua/.

Ipuennytounce no Jorosopy KiieHT minTBepkye o BiH 03HAHOMIICHHH 3 HOBIJKOIO IIPO CHCTEMY rapaHTYyBaHHS BKJIAJAIB (i3WdHHX 0CiO,
sIka po3MillleHa Ha KoprioparuBHoMy caiiti Banky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

[IponeHTH Ha 3aNUIIOK KOWITIB MOTOYHHX, KapPTKOBHUX, BKIAJIHUX PaxyHKIB HAapaxXOBYIOThCS BaHKOM KOXXHOTO JHS BiJ JHS, HACTYITHOTO 3a
JIHEeM 3apaxyBaHHs KowITiB Ha PaxyHok Kiienra, 1o aHs, sIkMil epeye nati 3akiHueHHs! CTPOKy Bkiany, BkasaHoro 3asiBi mpo po3MillieHHs
0aHKIBCHKOTO BKJIaAy abo CHHCAHHIO 3 paxyHKy BkmagHuka 3 iHmuX mifgctaB. [IpoueHTH NpUIMHAIOTH HApaXOBYBAaTUCh, 32 JOTOBOPOM, 3
OCTaHHBOTO JHA TEpe] MOYaTKOM Ipolenypy BuBeAeHHS POHIOM rapanTyBaHHS BKIaAiB Qi3sMyHHX 0ci6 OaHKY 3 pUHKY (y pa3i MpUHHATTS
HamionansHuM O6ankoM YKpaiHU pilieHHS PO BiOKJIMKaHHA OaHKIBCBKOI JIIeH3ii Ta JiKBizamiro 0aHKy 3 MiAcTaB, BU3HAYCHUX YACTUHOIO
npyroro crarti 77 3akony Ykpainu «IIpo GaHkHM i GaHKIBCHKY HisIIBHICTBY, - Yy J€Hb NPHHHATTS PIMICHHS IPO BiIKIUKaHHS OaHKIBCHKOI
JIIeH3Ii Ta JTiKBiIaIio OaHKY).

Sxmo KiieHT € dizuynoro ocoboro-mianpuemiem ado 0codoro, 1Mo 3AiCHIOE He3alIexkHy MpodeciiiHy MisnpHICTh B po3yMiHHi [logatkoBoro
KoJekcy YKpaiHH TO BiH Hajmae BaHKy 1103Bin Ha mogaHHS BIZOMOCTEH PO BIXKPUTTS PAaxyHKIB, B €IEKTPOHHOMY BHIJIAI 3aco0amu
enekTpoHHOi nomTH HarionansHoro 0aHKy YKpaiHM Ha aapecy JAep)KaBHOI MOAATKOBOI CIy>kOHW, 1 BCI BHIATKOBI orepamii 3a paxyHKOM
OymyTh 3[1HCHIOBATHCS MiCIsI OTPHUMaHHSI BaHKOM HOBIIOMIICHHS ITPO B3STTS paxXyHKY Ha 0OJIIK OpraHOM JepKaBHOI ITOJJaTKOBOI CIIy>KOH.

4.ITPABA CTOPIH

KiienT mae mpaso:
Bumararu Bin banky 3nificHenHs omepaniit 3a KaptkoBum/IloTouHNM paxyHKOM Ta HajaHHS iHIOIMX rependadenux JloroBopom Ilocmyr y
BIATIOBIAHOCTI 10 3aKOHOZABCTBA YKpaiHN, HOPMaTUBHO-TIIPaBOBHX akTiB HarionansHoro 6anKy Ykpainu, iporo JJorosopy, npasut MIIC,
3asBKa Ha NPHEIHAHHS, IPaBIUJIaMU HAJIaHHS ITOCITYT, BCTAaHOBJICHUMHU BaHKOM TOIIIO.
3Bepratich 10 baHKy 3a KOHCynmbTalissMH 3 NPHUBOIY Jifouux OaHKiBChKMX [lociyr, Bu3HaueHHX nuM JloroBopoM, a TakoX 3 IPHBOIY
OTPUMaHHS IOJATKOBHUX MOCITYT.
Opnep>xyBaTu BUnucku npo crad KaprkoBux/[loTouHHX paxyHKIB y croci0, nependadenuii JJloroBopom.
3niticaioBatr nonoBHeHHA KaptkoBoro/[loToynoro paxyHky ocobucto abo depe3 iHmHKX 0ci0 crocobamu, IO HE CymepedaTs YHHHOMY
3aKOHOJABCTBY YKpaiHH Ta peXHUMY paxyHKy, Nepern0adeHOMYy HOPMATHUBHO-TIPABOBUMH akTaMu HarioHanpHOTO OaHKy YKpaiHH, y
BamoTi KapTKkoBOro paxyHKy B FOTiBKOBii Ta/a00 B 0€3roTiBKOBii popmax.
3Beprarucs y baHk i3 3asBamu npo:
e BUIIYCK Ta 00CIyroByBaHHs 101aTKoBoi KapTku Ha cBoe iM'st a0o iM's iHIIOT 0ocoou;
e mepeBumyck KapTku y 3B's13Ky i3 3aKiHUEHHAM CTPOKY Aii, OMIKOIKEHHSIM a00 BTPATOI0;
e 3MiHy CIOCOOY OTPMMaHHS BUIMCKH 10 KapTkoBoMy paxyHKY;
® OTpPHMaHHJ 1103a4eproBoi BUMUCKH 110 KapTKOBOMY paxyHKY TOIIO.
IniniroBatn 3akpurts KaprkoBoro/IloToyHoro paxyHky, y T.4. 0 3aKiHYeHHs CTpPOKy Aii KapTku 3 MHCEMOBHM NOBIJOMJICHHSM IIPO IIe
Bank Ta 3 moBepHenHsaM y bank ycix Kaprok, Binkputux g0 KapTkoBoro paxyHKy, 3a YMOBH IOTalIeHHs 3a00proBaHOCTI Hepes OaHKOM y
MOBHOMY 00cCs31. Y BHIAAKy 3akpUTTs KapTkoBOro paxyHky 0e3 moramieHHs 3a3HadeHOi 3a00proBaHOCTi, B MOJANBIIOMY IIe HE 3BLIbHSIE
Kiienra Big 060B’ 13Ky nmoracutu nepen bankom 3aboprosanicts 3a KaprkoBum/[loTouHHM paxyHKOM.
CamocrTiifHO posmopspkatics komramu Ha KaptkoBomy/IloTouHOMY paxyHKY (32 BHHSATKOM BHIIQJIKIB, Tepen0adeHuX UYHHHAM
3aKOHOJJABCTBOM YKpaiHU Ta JaHuM [loroBopom) 3a JOMOMOTO0 IUIATDKHUX IHCTPYMEHTIB, IOKYMEHTIB Ha Iepeka3 KOLITIB y (opmax,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJAaBCTBOM YKpaiHH, Ta/abo 3a JOMOMOT0I0 BUITLIEHHX 10 paxyHKy KapTtok.
IniniroBatn 61oKyBanHs KapTok, emiToBaHux 10 KapTkoBoro paxyHKy, Ta/abo 3HSTH/IIJBHIUNTH JIMITH IUIIXOM 3BepHEHHs 10 baHky
ocobucro, 3a teieonamu Llentpy obcnyroByBanns Kiienris abo iHmmm nepeabaueHuM JJoroBopom crocodom.
Bumaratu BuacHOro BUKOHAHHS pO3MOPSKEHb, HaJaHUX baHky y pamkax Jlorosopy.

4.1.10. TIlignucyBaTH PO3MOPSKEHHS CaMOCTIfHO a00 NOBIPUTH IANHCAHHA TaKUX PO3MOPSHKEHb YIOBHOBaKEeHiH 0co0i, BIAMOBITHO a0

BU/IaHOI y BCTAaHOBJICHOMY MOPSIKY JOBiPEHOCTI.

4.1.11. OgpepxyBaTH BiICOTKM, HapaxOBaHI Ha 3aJMIIOK KOMITIB HAa paxyHKy, Ta/ab0 HE3HIDKYBaHWH 3aJHMIIOK HAa YMOBaX Ta B MOPSJKY,

nepenbadenomy Jloropopom ta airounmu Tapudamu banky Ha 06cIyroByBaHHs Kili€HTIB-(i3UUHHX OCIO.

4.1.12. 3BepraTucs i3 3amuTaMH 3 PO3LIYKY paHillle MepepaxoBaHUX ab0 CHHCAHUX 3 PaxyHKY TPOLIOBMX KOIITIB IUITXOM HaJaHHA baHKy

BIINIOBIZIHOI MMCBEMOBOI NpeTeH3ii He Mi3Hime 35 (TpUAUATH I1’SITH) KaJeHAapHHUX AHIB BiJ JaTH BiJOOpaXKeHHs omepallii Ha paxyHKY
KnienTa. V pa3i Henpen’siBIICHHS MPETEH31i B 3a3HAUCHI CTPOKH, BiIOOpaXKeHI B BUMHKCII OMepailii BBaXKatOThCs MiATBEPDKCHIMH 1 Haaami
HE MOXYTh OyTH OCKapskeHi depe3 baHk.

4.1.13. KiieHT TakoX Mae iHII MpaBa, nependadeHi UM JJoroBopoM Ta/abo YNHHAM 3aKOHOIABCTBOM Y KpaiHU.

4.2.
4.2.1.

4.2.2.

4.2.3.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

bank mae npaso:

Bumaratu Bin KiieHTa HamaHHS NOKyMEHTIB Ta iH(opwmarii, HeoOXiqHUX Ui BIAKPUTTSA Ta obciyroByBaHHS KaptkoBoro/Ilorounoro

paxyHKy, 3ailicHeHHs mpoueaypH ineHtudikauii Ta/abo (iHaHCOBOTO MOHITOPHHIY OHEpalii, 1m0 3aificHIoOI0ThCS KitieHToM, 3rigHo 10

BMMOT YHHHOT'O 3aKOHO/IaBCTBA Ta BHYTPIIIHIX HOPMAaTUBHUX JIOKYMEHTIiB baHKy Ta y BUNaaKy HeHaJlaHHs 3a3Ha4yeHol iHpopmaii Ta/abo

HEMOXJIMBOCTI 3/ilicHeHHs ineHTHdikauii abo/Ta (piHaHCOBOTO MOHITOPUHTY, 3yIHHATH HaJIaHHS MOCIYT YaCTKOBO ab0 y HOBHOMY 00CS3i.

BuxopucroByBatu kowtn Kitienra Ha KaptkoBomy/IToTOYHOMY paxyHKy, rapaHTyloud Npu 1npoMmy KitieHTy mpaBo Ge3neperikogHoro

PO3MOPSIKEHHS. HUMH 3TiHO 3 1IuM J[OrOBOpOM.

Opnep>xysatn Bij KiieHra BuHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 06cmyroByBaHHS KIi€HTIB-()i3nYHUX 0Cib.

IIponosxuTt Tepmin xaii OCHOBHOI KapTKM Ta yciX iHIMX moAaTKoBHX KapTok (LLIIXOM IIEpeBHITYCKY), 3a HAasBHOCTI KOIUTIB Ha

KapTrkoBoMy paxyHKky amst omiatu mociyr banky 3rimHo Tapudam banky Ha 00CTyroByBaHHS KITIEHTIB-()i3MIHAX 0CI0.

Brocutn 3MiHN Ta/abo TOMOBHEHHS 10 YMOB 1koro Jorosopy, B Tomy umchi 1o Bcix domatkiB mo Joroopy Ta Tapudis, a Takox iHmIi

YMOBH OOCITyrOBYBaHHsI PaxyHKiB, IUISIXOM PO3MIIIIEHHS BiOBIIHOT iH(opMaIlii Ha caiiTi 6baHky Www.radabank.com.ua.

[TepeBunyckaru paHinie BunymieHi KapTku Ha cBill po3cyn y 3B'3Ky i3 3aKiHUEHHAM TepMiHy iX JIii, a Takoxk 10 3aKiHYEHHS TepMiHy iX

nii. [Ipu mpomy, tuiata 3a [epeBunyck KapTku crsryersest 3rimHo Tapudam banky Ha 06ciIyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.

[IpunuHUTH (aHyIIOBAaTH), NPU3YHNMHUTH (THMYacoBO 3abiokyBaTu) aito KapTok, a Takoxk BimHOBUTH aito Kaprok, mio Oymu panime

THMYacOBO MPU3YNHHEHI, BitMoBuTH y IlepeBunycky KapTok, BiAIIOBIHO 10 HOPM [IiF040T0 3aKOHOJaBCTBA Y Kpainu Ta mpasui MIIC.

3nificHIoBaTH IOrOBipHE cricanHs KomTiB 3 KapTkoBoro paxyHky Ta/abo inmoro paxynky Kiienra Bigkpuroro B banky:

e Ha 3arajbHy CyMy 3/iHCHEHHUX omepalliil 3 BukopucTaHusaM Kaptku ta/abo ii pekBi3uTiB;

e xowmiciit banky 3rigHo nitounx Tapu¢iB banky Ha oOciryroByBaHHS KIi€HTIB-(hi3MYHEX 0Ci0 Ta IPHUMYCOBE CIIMCAHHS KOIUTIB, 3TiTHO
YUHHOI'O 3aKOHOJABCTBA Y KpaiHH;

e B IHIIMX BUNAJKaX 3a YMOBH IIMCEMOBOTO 3BEPHEHHS KJIIEHTA 3a (JOpMOIO, BCTAHOBJICHOIO baHKOM, SIKIIO iHIIE HE NependadeHo UM
JloroBopoM Ta iHIIMMH JOTOBOPaMH, sIKi yKiajaeHi 3 bankom.

Bank Takoxx Mae mpaBo 3JilicHIOBaTH JJOroBipHE crucaHHs komTiB 3 KaprkoBoro/IlotouHoro paxynky KiieHrta B iHIINX BHIIanKax Ta Ha

yMoOBax, nependadeHux 1uM J[oroBopom Ta iHIIMMH JOTOBOPaMH, sIKi yKiaaeHi 3 bankom.



http://www.fg.gov.ua/
http://www.radabank.com.ua/garantiya-sohrannosti-1.html
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4.2.10.

42.11.
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4.2.22.

4.2.23.

4.2.24.

4.2.25.

CrucyBaTn NOMWJIKOBO 3apaxoBaHi Ha NOTOYHMII PaxyHOK CyMH, oo skux KII€HT € HeHalle)XHUM OTpuMyBaueM, skiio Kirienr
CaMOCTIHHO He MOBEPHYB Taki HeHaJexHO oTpuMani cymu. [Ipuennannsm no uporo orosopy Kiient mopydae Banky mpoBoautn
JIOTOBIpHE CIIMCAHHS 3 TIOTOYHOTO PaXyHKY TOMMIIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 oTpuMaHHs 101aTKOBUX BKa3iBok Bix KiieHTa.
CropoHHu AifIUM 3roaH, 10 baHK Mae mpaBo BCTAHOBUTHU CIEL{iaibHI aBTOPHU3ALiiHI JIMITH (B TOMY YMCIi IOJCHHI JIMITH), a came:
periiaMeHTyBaTH KiJIbKICTh Ta CyMH ONepalliif, o 3aificHIOI0ThCs 3a qonomoroto Kaptku ta/abo i pexBi3uTiB 3a BU3HAYeHHMIl mepion, a
TaKO>K 3MIHIOBATH iX 6e3 10JaTKoBOrO noBigomieHHs KiienTa.

He xommencyBatu KiieHTy KomTu, siKi cHmcaHi 3 paxyHKY BHACTIJOK HE3aKOHHOTO, HAa AyMKY KilieHTa, BUKOPHUCTaHHS KOIUTIB, SKIIO

noBeneHo, mo mii yu Oe3xisupHicTs Kimienta mpusBenu no posronomenHsa [1IHy abGo inmoi iHdopmarii, sxa mae 3Mory iHimiroBaTH

IUIATDKHY orepamnito. 30KpeMa, ajie He BUKIIOYHO, baHk He koMneHcye KiieHTy KOITH, sIKi CIIMCaHi 3 paxyHKY, SKIIO NPH BUKOPUCTaHHI

Kaprku MaB miciie Xoua 6 0JJ1H 3 HaBeIEHUX HIDKUYE BUIAIKIB!

e ormeparlis 3a KApTKOBUM paxyHKOM 3[iiicHEHa 3 BBeIeHHAM Ta nepeBipkoro [1TH-koxy;

e ormepailis 31iiicHeHa B Mepexi Internet abo 6e3 ¢isuuHoro Bukopuctanus KapTku (3 BUKOPUCTaHHAM 11 pEKBi3UTIB);

e HEeBHKOHaHHs/MopymeHHs KiieHToM npaBun kopuctyBanHs KapTkoro, yMoB 1boro JIoroBopy, YMHHOTO 3aKOHO/ABCTBA Y KpaiHH;

e BHKOHAHHs BaHKOM JOKYMEHTIB, epeaHnX B €JICKTPOHHOMY BHIJISIl Ta NMPUHHATHX 10 BUKOHAHHSI, Y BIANOBIJHOCTI 3 IpaBUIIaMH,
BUKJIAaJeHUMH B 1poMy JloroBopi, abo y pasi mopymenHs Kimienrom mpaBui ekcruryaTanii cuctemu «WEB-0aHKiHDY», pexumy
koH¢ieHuiitHOCTI BHKOpHUcTaHHs cuctemu « WEB-Gankinry, nepenadi indopmartii TpeTiM ocobaM Mpo JIOTiH Ta Mapoiib BXOAY 10
CHCTeMH, BTpaTH HUM Hocisg 3 TaemuuM kimtouem Kitienta, mMobinpHOro Tenedony, Ha skuii Hagxoqste OTII, HecaHKIIOHOBaHOTO
JOCTyIy TpeTix oci® mo iHdopmauii mpo TaeMHHHA Kirod abo mo cuctemun «WEB-0aHKIiHT», BTpaTH KOHTPOJIO 32 MOOUIBHHM
IIPUCTPOEM 3 BCTAHOBJICHMM Mo yiteM Smartphone-baHkuHT 3a BincyTHOCTI B IIboMy BHHU baHKy.

TlepenaBatu npaBooxoponuum opranam, MIIC ta/a6o wrenam MIIC, iHmmMm ocobam 3a BIACHOIO iHII[iaTHBOO a00 Ha iX odiliiHuiA 3anuT

iH(popMalito, OB'3aHy 13 HE3aKOHHUM BHUKOpUCTaHHSIM KapTku, a Takox i3 mopymeHHsM Kiientom ymoB mporo JloroBopy, y T.4. y

BUTIaJIKaX, KoM iH(opMarlis ckiajae 6aHKiBCbKY TAEMHUIIIO, B TOMY YHCIIi:

e Hagasatu iH(opMmamiro npo KiieHra (mepenaBaté mepcoHaNbHi AaHi), AKa cTaja Bitoma baHky mpu yknaneHHi [loroBopy Ta mpoTsrom
CTpOKYy #oro aii, mpo ymoBu Jlororopy, npo cran 3aboproanocti Kimienra 3a JloroBopoM (3a HasBHOCTI Takoi) TpeTiM ocobam — y
BUITaJIKY BifcTyIuleHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM Tpetim ocobam Ta/abo y BUIIAJAKy BUHHKHEHHs Y baHky Hamipy
3MICHATH Take BIACTYIUICHHS (mepenady) no (akTW4HOrO ioro 3xificHEHHS, a TakoX OyIb-IKHM IHIIUM TpeTiM ocobaMm-
KOHTpareHTaM (nmaptHepaMm) banka, siki OyayTh 3aaydeHi OCTaHHIM Ha JOTOBIpHiil OCHOBI J0 mporecy o6ciyroByBanHs [lorosopy;

e caMocTiiiHO po3kpuBaTH iH(opmamito npo KiieHTa, mo HamaHa BaHKy, SKIIO Takoro pO3KPUTTS BHMarae€ HEOOXIJHICTh 3aXUCTy
BaHkoM CBOIX IpaB Ta 3aKOHHHX IHTEPECIB B CYJIOBHX Ta IHIIMX IPABOOXOPOHHUX OpraHax;

e 3miiicHIoBaTH 0oOMiH iH(popmaniero 3 MIIC mpo cnocoOm 3iiCHEHHs IIaxXpaHChbKUX [iif, a TaKoX IepeAaBaTH 1 PO3KpUBATH
indopmariro, mo Mae BigHomieHHs no KitieHTa, st KOHQineHIIITHOTO BUKOpHCTaHHS B iHTepecax KimieHTa 3 MeTolo 3amoOiraHHs
36utkiB Kitienra ta banky, BHac/Iimok HecaHKIIOHOBaHOTO BUKopHcTaHHA KapTku TperiMu ocobamu.

BinmoBuTu KiieHTy y BiAKpUTTI paxyHKY, IpOIOBXKeHHI cTpoKy ii mii Kaptku, Bunycky JonarkoBoi KapTku 6e3 oOrpyHTYBaHHS MPUYHH

TaKOTO PIlIeHHs, SKIIO TaKe BiAKPHUTTS/BUITYCK/TIPOJOBKECHHS CyNEepednTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a00 MOXe MPU3BECTH 0

(inaHCOBHX 30MTKIB/TIOTIpIIEHHS iMIDKY BaHKy, a00 3 iHIIUX IifCTaB, BU3HaYeHUX baHKOM.

Bumaratu noctpoxoBoro BUKoHaHHs 3000B'13aHb KitieHTa 3a JloroBopoM y misiomy, abo y Bu3HadeHii baHkoM 9acTiii y pa3i HeBUKOHAHHS

Kiientom ta/abo nepixareneM JI0JaTKOBOI KapTKK CBOTX 3000B's13aHb Y BUMaAKaX Ta MOPSAKY, nependaueHomy JJoroBopom.

Hanpasnsati KitieHTy BimoMOCTi Ipo BUKOHAHHS/HEHaNEXHE BUKOHAaHHS KirieHTOM cBOiX 3000B'13aHb 32 JloroBopowm, iHIIY iH(pOpMAIIilo,

1o nos's3aHa 3 J[oroBopom, a TakoK KOMepIIiiHi npomo3uilii banky Ta/abo pekiamHi MaTepiaid 3a JOMOMOTON0 MONITOBHX PO3CHIIOK,

SJISKTPOHHUX 3ac0o0iB 3B's13Ky, SMS-noBioMiieHb Ha ajpecy/HoMep TenedoHy, aapecy eNeKTPOHHOI IMOIITH, 1o BKasaHi KiieHToM y

3asBi(ax) Ha IpUETHAHHS YU B iHIIUX JOKyMeHTaX, HajaHux banky Kimientom. [Ipu npomy, KimieHT Hece Bci pu3WKH, MOB'sI3aHi 3 TUM, IO

HarpasJieHa iHQOpMAIIist MOXKE CTaTH BiJOMOIO TPETIM 0cobam.

Bectu 3Bykozammc tenedonHux po3moB 3 KiienTom mpu ioro 3BepHeHHi n0 LlenTpy obGcmyroByBanus KiientiB banky, minposninis

Banky, npu 3BepHeHHI cniBpoOiTHUKIB Banky no KiieHTa, a Takok BUKOPHCTOBYBATH 3BYKO3AIWC VIS MIATBEPDKEHHS (DAKTy TaKOTo

3BepHeHH. [IpuenHannsam 1o nporo Jorosopy KiienT Hamae banky 0e3BiIKIMYHY MUCHMOBY 3rOy Ha 3IIHCHEHHS TaKOTO 3BYKO3aITHCY.

3niiicHioBaTH (POTO3HOMKY 1 BiIEOCIIOCTEpEIKEHHS, a TaKOX (iKCyBaHHS OyAb-sIKMX KOHTAkTiB 3 KilieHTOM y CBOiX NpHMIIlEHHSX, Ha
0aHKOMaTax Ta TepMiHalIaX CaMOOOCIYroBYBaHHs Oe3 momepenHboro mosimomiieHHs KimientiB. Takoxk, bank mae mpaBo 30epiraté Ta

BUKOPHUCTOBYBaTH (oTorpadii (BizeomaTepiaim) K T0Ka3H.

KonrakryBatn 3 KitlieHTamu, BHKOPHCTOBYIOYHM JOCTYIHI KaHaiuu 3B’s3Ky: «SMS-6GankiHry, «WEB-0aHKiHI», HOIITOBY pPO3CHIIKY,

MOBIJOMJICHHS EJIEKTPOHHOIO MOMITO0, TIOBIIOMJICHHS y/Ha OaHKOMaTax Ta TepMiHaJaX, Ha YeKaxX TOIIO.

JleGeryBaTti paxyHOK Ha CyMy oIlepaiil, 31iliCHEHUX 3 BUKOPHCTAHHSAM Oy[b-SKUX BH3HAYEHMX 3aKOHOJABCTBOM YKpaiHH IUIaTiKHUX

IHCTPYMEHTIB, BUITYILICHHUX JI0 PaXyHKY, 3 ypaxyBaHHIM KoMmiciii 3riqHo Tapudir banky Ha 00ciyroByBaHHS KI€HTIB-(i3UIHUX 0Ci0, 110

JHIOTh Ha MOMEHT IIPOBEJCHHS ONepalliil 38 paxyHKOM.

BinMoBUTHCE BiJ 31ifiCHEHHS BHIATKOBUX Omepalliil 3a paxyHkoM KitieHTa y HacCTyIHHX BHIaIKax:

e HajIBHOCTI (haKTy HEHaIeKHOro BHKOHaHHs KiieHToM abo TperiMu ocobamu, ais sikux KIieHT € mopyduTeneM MO KpPeaUuTHUM
KOIIITaM, CBOIX 00OB’sI3KiB 110 ToroBopy(am), yknageHoMy(uM) 3 bankom;

e  HasBHOCTI mino3pH, mo KiieHt BukoprcToBye baHk A7 pOBeIeHHs HE3aKOHHKX OTeparliii;

®  HEHAIE)KHOIO BUKOHAHHS YMOB LILOTO JI0TOBOPY;

e mopymenas Kiienrom mpasuin ekcruryaranii cuctemu « WEB-6ankinr», pexnmy xoHpineHmiHOCTI BUKopHCcTaHHS cucteMu «WEB-
OGaHKIHI».

He npuiiMatu Bix KiieHTa TOKyMEHTH Ha mepekas KOIUTIB 3 PaxyHKY, SKIIO BOHM HE BiIIOBIIAIOTh BUMOraM YHHHOTO 3aKOHOJABCTBA

Vkpainu abo naHoro Jlorosopy.

BinMoBuTH y BCTaHOBIICHH] TUTOBUX BiTHOCHH/HAIaHHI MOCITYT/IPOBEICHHI OTEpalliil y BUMAKY SKIIIO:

1) raka BigmoBa Oyme 00yMoOBICHA HEOOXiAHICTIO MOTpUMaHHs (DIHAHCOBHX CaHKINN (eMOapro) abo iHIMX 0OMEXEHb, BCTAHOBICHUX
VYxpainoto, Panoro besneku OOH i/a6o iHIIMMH MDKHAPOIHUMH OpTraHi3allisMHU, PIlIEHHS SKUX € 000B’sI3KOBUMU 11 YKpaiHu, i/abo
BHYTPIIIHIMU JOKyMeHTamu baHky;

2) bankoMm Oyje BH3HAYEHO, IO OMEpAllis, MPOBeACHHS Kol iHimiroe KitieHt, mimsrae ¢piHaHCOBOMY MOHITOPHHTY Yy BiIIOBIAHOCTI 3
3akonoM Ykpainu «[Ipo 3amobiranHs Ta NpoTWAil0 Jieramizauii (BiIMHBAaHHIO) NOXOIB, OJCPIKAHUX 3JIOYMHHHM IUIIXOM, a0o
(iHAaHCYBaHHIO TEPOPH3MY», a TAaKOX Yy BHIIAJKy HEMOXINBOCTI IpoBecTH ineHTH(ikamito KiieHta y BiIHOBiXHOCTI 0 BHMOT
3aKOHO/IABCTBA.

BukopucroByBaTH BCi 3aKOHHI CHOCOOHM TOTamIeHHs 3a00proBaHOCTi y pa3i BUHMKHEHHS MPOCTPOYEHOI 3a00pPrOBaHOCTI MO pPaxyHKY

Kitienra a6o 3a Hamani bankom mociyru.

Bumaratu Bix KiieHra HagaHHs BizomocTed mpo 1oxoiu y pasi, skumo KiienT € nosuuansHukoM Banky, abo takuii 000B’s130k Banky

nepenbdadeHni YUHHIM 3aKOHOJaBCTBOM Y KpaiHH.



4.2.26.

4.2.27.

4.2.28.

Kunient nopyuae banky, a bank Mae npaBo B HOPSIKY JOrOBIPHOTO CITHCAHHS CIIHCYBAaTH 3 KAPTKOBOrO a0 MOTOYHOIO PaxyHKY KOILUTH, y
TOMY YHUCIIi IHO3EMHY BAJIIOTY ISl MPOJaKy Oe3 MoJaHHs 3asBH Bijl KIIi€HTA Ha MPOJAXX 1HO3EMHOI BAJIFOTH, Ta/ab0 OyAb-sIKHX JOAaTKOBHX
JOKYMEHTIB Ta YroJ, UIs KOMIIEHCalii BUTPAT Ta CIUIATH BUHAropou baHky.

Croponu aiiiuutk 3roau, mo baHk mae mpaBo po3sipBatu [loroBip B OJHOCTOPOHHBOMY HOpPsAKY Ta 3akputd Ilotounumit/Kaprkouii
paxyHOK y BHUIAJKy BiACyTHOCTI omepauiii mo KapTkoBomy paxyHKy mpotsirom 12 micsiiB mocmijs abo SKIIo OpoTsirom 12 micsiiB He
Oyrna crradeHa Komicis 3a o0ciayroByBaHHsA KapTKoBOTro paxyHKy 3a YMOBH BiJICYTHOCTI HA HhOMY 3QJIUIIKY KOIITIB.

Bank Takoxx Mae iHmi mpaBa, mepexbaveHi umM JloroBopoM Ta/ab0 UYMHHHM 3aKOHOJABCTBOM YKpaiHu, Ta/abo mpaBa, w0 €

KOpECHOHIYIUNMH 13 000B's13kamu Kimienra, nepeabadeHiuMu 1M JJoroBopoM Ta/abo YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

5. OBOB’ SI3KHU CTOPIH.

5.1. KiienT 3000B's13aHMIA:

5.1.1

5.1.2.

5.13.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

Ha nepmry Bumory banky BiaBimatu minposnin banky, ne Oyna monmana 3asBa(u) Ha NpHeTHAHHS, Ta/ab0 HaJaTH TOCTOBIPHI JOKYMEHTH

Ta/abo BimomocTi, HeoOXiaHI s 3ailicHeHHsT bankom nponexyp ineHTndikamnii Kiienra ta aHamizy Horo (iHaHCOBHX ONeparii.

TloBizomisati Baunk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimoMmocTsix, mo Oymu Hamawi KiienTom mpu ykiamaHdi uporo JloroBopy

(macTiopTHOI JaHi, y TOMY YHCIi IO BKJIeEHY (oTorpadiro Ipu JOCATHEHHI 25-TH Ta 45-TH PIYHOTO BIKY, aApecy MicCIl IIPOKHBAHHS i

peecTparii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOLTEHOTO TenedoHy, eIeKTPOHHOI IomTH, 3a3HadeHi KiieHToM y BigmoBimHid 3asBi Ha

HNPUETHAHHA 1 T.J.), y NOPAAKy i oOcsrax, mepenbayeHMX UYMHHUM 3aKOHOAABCTBOM YKpaiHH, HOPMAaTHBHO-NIPAaBOBUMHU aKTaMU

Harmionansaoro 6anky YkpaiHu Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy 3 muTaHbp 3amo0iraHHs 1 mpoTuaii jeramizaimii (BiIMHBaHHIO)

JOXOIiB, OTPUMAHMX 3JIOYMHHAM ULUIIXOM. [H(opMmamis Ta/abo NOKYMEHTH MiIJSraloTh HAJaHHIO OPOTAroM 15 (I’ sATHAALSTH)

KaJICHIAPHUX [HIB 3 JaTW HACTaHHS BiAMOBIHUX 3MiH, a PO 3MiHY/OJIOKYBaHHS aApecH eNeKTPOHHOI MOIITH Ta HOMepa TeaedoHy — y

JIeHb Takoi 3MiHM/OJIOKYBaHHs, Ta/abo JaTh oJep)KaHHsS MUCBMOBOI BUMOTH Bin Bbanky. ¥V Bumaaky BincyTHOCTI iHpopmamii mpo 3MiHy

PEKBI3UTIB, IONEpeIHHO HaaHa iH(opMaIlist BBaXKa€ThCs JIHCHOIO.

3niiicaroBatn omepanii 3a KaprkoBum/IIoTOUHMM paxyHKOM Y BiQIOBITHOCTI 10 3akoHonaBcTBa Ykpainu, IlpaBun MIIC, nporo

JloroBopy, 3asiBM Ha IIpH€THAHHS, IPaBUJIaMHU HaJJaHHS [IOCIYT, BCTAHOBJIEHUMH baHKOM TOIIIO.

He BuxopucroByBatu Kaptrkosuit/IloTounnii paxyHOK Juist 3AiHCHEHHS iIPHEMHULBKO] AiSUTHOCTI Ta IiSUTBHOCTI CaMO3aiHATHX 0CiO.

V pasi, skmo KiieHT € ¢pisnuHoro ocoboro-mianpuemMieM ado caMo3aiHATO 0c000r0, TTOBIIOMUTH Ipo I baHK y mHCEMOBOMY BHTJISAL

NIpY 3alOBHEHHI 3asiBU Ha MpuUeIHaHHA JTUcTa KilieHTa Ta HagaTé KOIMi0 BHITUCKH 3 €OMHOTO JEP:KAaBHOTO PEECTPY IOPUIUYHUX OCiO Ta

(hi3ngHUX OCIO-TANPUEMIIIB, IO MICTHTH BiZOMOCTI mpo (i3muHy 0co0y, sika 3aliMaeThcs MiINPUEMHHUIBKOIO TiSUIBHICTIO, a00 KOIIiI0

JOKYMEHTa, IO MiATBEPIKYE B3ATTA Ha OOJIK 0coOH, sika 3aliMa€eThCs HE3AICKHOI0 MPO(ECiifHO MisIBHICTIO, BIAMOBITHAM OPraHOM

JIepKaBHOI MOJATKOBOI CiyxOu. Y BHmanky, skmo KiieHT He 3IifCHHTh Takoro IOBIIOMIJICHHS, BHACHIZIOK 4oro 1o baHky OyayTs

3acTocoBaHi mTpadHi caHkmii, BigmkoxyBatn baHky cmadeHi octaHHIM mTpadHi caHKIIl y moBHOMY 00cs3i. Y pasi, skmo KiieHT €

(hi3MYHOI0 0COOOKO-MIANIPHEMIIEM a00 CaMO3alHATO 0c000r, BaHK 3/iliCHIOE MONAHHS BIJOMOCTEH MpPO BIAKPUTTS pPaxyHKY B

SJISKTPOHHOMY BHIJISIII 3aco0amu enekTpoHHoI oty HamioHanpHOTO GaHKY YKpaiHM Ha ajpecy AepiKaBHOI MOJATKOBOI CIy»KOH, 1 Bci

BUJIaTKOBI omepamii 3a paxyHKOM, Yy T.4. 3 BHKOPHUCTAHHSIM IUIaTDKHOI KapTKH, baHK 3milicHIOe numie micias oTpuManHsS baHkom

MOBIJOMJICHHS IPO B3SITTS paxyHKy Ha OOJiK OpraHOM JIepKaBHOI MOJATKOBOI CITyKOH.

He nepenaBarn Kaprtky Ta ii pekBi3sUTH y KOPHUCTYBaHHS TPETIM 0cO0aM i BKHTH BCiX MOXIMBHX 3aXOJiB Ui 3amoOiraHHs iX BTpaTH,

nepeiavi Ta BUKOPUCTAHHS.

He noBinomisitu Tperim ocodam [MIH-kox (B ToMy 4mcii maposti Ta KOJOBI clioBa) Ta 30epiraTh foro y TaeMHHII, 1100 Hi 3a SIKUX YMOB BiH

He cTaB Bimomuii TpeTiM ocobam, He 3anucyBaty [IIH-kox Ha Kapty Ta/abo Ha iHmi npeameTH, ki 30epiraroTsest pazoM 3 Kaprkoro.

BuacHo po3MillyBaTd Ha paxyHKY KOIITH, JOCTaTHi Ui 3IiHCHEHHS BCiX HEOOXIIHHUX PO3pPaxyHKiB, B TOMY YHCIi MOB'S3aHUX 3

BHUKOHAHHSM YMOB aaHoro JloroBopy, abo crutauyBaTH IX CaMOCTIiHHO Y BCTaHOBJIEHOMY BaHKOM MOPS/KY Ta CTPOKH.

KontposroBarn Ta 3abe3nedyBaTi HassBHICTH KOIITIB Ha KapTkoBOMY paxyHKY AJIsl CIIMCaHHS KOMICi1 Y BUMTAKy TEXHIYHOI HEMOXKITHBOCTI

Banky 3niificHuTr 610KyBaHHS KOMICIi, B T.4. 32 ollepanisiMy, 301iICHEHUMH B TEPMiHATBHUX TPUCTPOSX baHKy.

CBo€yacHO Ta MOBHICTIO BiJIIIKOIOBYBAaTH baHKy crutadeHi HUM KOIITH 3a omeparisimu 3 BITK:

e MIIC — mno omeparisix 3 BukopuctanHsM OcHOBHOI Ta/abo momatkoBoi Kaptku Kiienta. Banky — BuHaropoay 3a Ilocmyru, 1o
HaJaloThes 3a UM JoroBopom;

e [HmmM GaHkaM — Ha BUMOTY LIOZO OIUIATH KOMICIiH/iHIINX IUIAaTeXiB, SKi BUHUKAIOTh B MPOLECi BHIyYSHHs KapTKH B TEPMiHAJIBHUX
MIPUCTPOSAX/TOUKAX MPOAAXY IHIIHX OaHKIB, B MPOIIECi MiATBEPIKEHHS IHITUMH OaHKaMHu JeTiTUMHOCTI KapTku/onepariii mpoBeneHnK
0 HUM.

Posnopsmkatuics xomramu Ha BIIK B Mexxax BUTpaTHOTO JiMiTy. B pa3i BUHHKHEHHS BiJl’€MHOTO 3aJMIIKYy 32 PaXyHKOM ITOBEpHYTH

banky 3a60proBaHicTh HACTYITHUM YHHOM:

CrutatuTn 3a60proBaHicTh 3a CyMot0 00pry Bin’eMHOro 3aiuiKy, 110 BUHHK B HOTOYHOMY KaJIeHIAPHOMY Micslli, HE Mi3HIllIe OCTaHHBOTO

po60oYOro JHS HACTYITHOTO KaJeHAapHOTO MicsIs.

V pa3i HeBUKOHaHHS 200 HECBOeYacHOro BUKOHaHHs BUMor 11.5.1.11.1. nanoro J{oroBopy KuienT crutauye mrpad B po3mipi 20% Bix cymu

Bil’eMHOTO 3aMIIKY 32 KapTKOBUM paxyHKOM.

O3HallOMHTH BCIiX JeprKaTelNiB 0JaTKOBHUX KapT 3 yMOBaMHU Lb0ro JIoroBopy.

B pasi naganas Osepapadty (Kpemury) noramaru 3adoprosanicts mo OBepapadTy, IPOIEHTH 32 BUKOPHCTAHHS KPEJUTHHX KOIITIB,

oluladyBaTd Kowmicii, mrpadu Ta HEHI0, a TaKOX BHUKOHATH 3000B’S3aHHSA 3 MOBEPHEHHS KPEIHUTY, B TOMY YHCIi MPOCTPOYEHOT

3a00proBaHOCTI, HAa yMOBax, nepeadadeHux UM JJorosopom.

OpnepxyBaTy Bumicky 1o paxyHKax Ta KOHTPOJIIOBATH PYX KOIUTIB HE Pijllie OJHOTO pa3y Ha MiCsILb.

He mni3nimie HacTymHOro poGo4oro JHs MiC/s OTPUMAaHHSA BUIMCKM 3 PaxyHKY MOBimoMusiTH BaHk mpo Bci momiyeHi HeTodHOCTI Ta/abo

MOMWJIKA y BHIIMCKAaX 3 paxyHKy Ta IHIIMX JOKyMeHTaX, abo mNpo HEBU3HAHHS (HEMiATBEP/DKEHHs) MiJACYMKOBOTO Cajblo 3a

paxyHKoM(amn).

Ha Bumory banky Hamatu mokyMeHTH abo BimoMocTi, HEOOXigHI I 3’SICyBaHHs JDKepelia IOXOKCHHS KOIITIB, METH Ta IiJICTaBU

3nilicHeHHs ()iHAaHCOBHX OTIepalliii, OHOBIICHHS NaHUX 3 imeHTHdikanii Kimienra.

Tlomatu 10 BaHKy JOKyMEHTH, IO MiATBEPKYIOTh OTPHMAaHHS JIep’KaBHUM BHKOHABIIEM MOBIIOMIICHHS NIPO BiAKPUTTS PaxyHKY, SKIIO Ha

KOIITH, 1110 30epirarThes Ha iHIMOMY paxyHKy KitieHTta, BigkputoMy B baHKy nepkaBHUM BUKOHABIIEM, HAKJIAJICHO ITyOIIiYHE OOTSKEeHHS.

Hapnasatu Bimomocrti nipo moxoau (y pasi Haganus KpeanTy) y BianoBiap Ha 3anuT banky B cTpok He mi3Hime S (O'aTH) KaJeHAapHUX THIB

3 IaTH OTPUMAaHHS 3aIUTYy.

ITicis 3mMiHE HOMepy MOOLIBHOTO Tene(OoHy HeraifHo 0coOucTo 3BepHYTHCH 10 baHKy i HanucaTu 3asBy, BCTaHOBJIEHOTo bankom 3pa3ka,

npo 3miny Homepy moGinsroro tenedony. Henosinomnenns Knientom B bank npo 3miny Homepy mobGinsHoro tenedony 3BiibHse baHk

Bil Oy/b-SKO1 BiJITOBIJAIBHOCTI, [0 MOXE BUHUKHYTH Y 3B's13Ky 3 BianpasineHHsM bankom Kiienty SMS-noBinomiieHs Ha crapuii HoMep

MoOinbHOTO Tenedory. CTOpOHH MOTOKYIOThCs, o 3BepHeHHs KutienTa no Banky i3 3asBOI0 BBaXA€THCSI HAJIGKHUM IOBITOMICHHSIM

1po 3MiHy HOMepa MoOUIBbHOTO TenedoHy Ta He moTpedye BHeceHHs CTOpOHAMHM BIJIIOBIJHUX 3MiH B 3asBy Ha IMPUEIHAHHS, BiIIIOBITHO

1o uboro Jlorosopy.

Kiient takox mae iHumi o6oB'si3ku nepenbadeni uum J[oroBopoM Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TakoX OOOB'SI3KH, L0




5.2.
5.21.

5.2.2.

5.2.3.
5.2.4.
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5.2.6.
5.2.7.

5.2.8.

5.2.9.

KOpECHOHIYIOTh TpaBaM baHKy, siki Bu3HadeHi 1M JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bank 3000B's13aHuMiA:
OO6cmyroByBaTH paxyHKH Ha yMOBax, nepenbadenux muMm Jloroopom, npasmiamMu MIIC Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, 3a YMOBH
CBOEYACHO Ta y TIOBHOMY 00CsI31 OIUIaTé mociayr banky.
HanaBatn Kiienty Oe3komroBHO miomicsuHy Bumucky y mameposiit ¢opmi, He mizHime 10 (mecsToro) umcia HaCTYIHOTO 32 3BITHHM
MicCsIls, Ta 03a4eproBy BUITUCKY Ha MiZCTaBi HOro MHCHMOBOI 3asBH, 32 YMOBH CIUIATH BimOBiqHOI BHHaropoau banky 3rigno Tapudis
Banky Ha 06ciayroByBaHHS KIIi€HTiB-(i3uuHNX 0ci0. [ns oTpumanHs Bunucku KitieHT moBHHEH 3BepHYTHCA 10 migpo3aity banky, ne BiH
3allOBHIOBAaB 3asBy Ha NMpHEAHaHHS 0 HoroBopy. [Ipu poboti Kiienrta 3a momomororo cucremu « Web-0aHKIHT» BHUITUCKH HAJAIOTHCS B
eneKTpoHHi# (opmi. HamanHs BUMKMCKK B eNeKTPOHHIM Gopmi He mo36apise npaB Kiienta otpumaTtu Bumucky y mameposiit gopmi, He
nizninre 10 (gecsAToro) 4ncia HaCTYITHOTO 3a 3BITHAM MICSIIIS.
BinkpuBatn Ta 00CITyroByBaTH paxyHKH, Binkpuri KiieHTy Ha mincraBi BimmoBimHOi 3asBM Ha TNIPHETHAHHSA, 3 YpaxXyBaHHSIM
0co0JMBOCTEH, BU3HAYEHHX IIUM JloroBOpOM.
Bupatu Kitienty Kaptky ta [TIH-xox.
3a0e3meuynTH 3AiHCHEHHS ONepalliii 3a paxyHKaMH, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBi3UTiB HPOTATOM CTPOKY ixX Aii.
Tpuitmatu Big Kiienra/[lepkarens I0ZaTKOBOI KapTKU IOBIJOMICHHS PO BTpaTry/BHKpageHHs KapTku Ta/abo HecaHKI[iOHOBaHE
BukopucTaHHsa KapTku abo 11 pekBi3uTiB, Ta 3yMUHUTH PO3PaxXyHKHU 3 BUKOPUCTaHHIM Takoi KapTku Ta/abo i1 pekBi3uTiB.
Amnymosartyu nomkomkeny Kaptky Ta Bugatu Kiienty HoBy KapTky y pasi oTpumanHs 3as8u Big KimieHta mpo nmomxkopkeHHs KapTku ta
cratu Kitientom BuHaroponw, 3rinuo Tapugis banky Ha oGcimyroByBaHHs KTi€HTIB-(i3UIHHX OCIO.
3abe3neunTH KOHOIIeHIIHHICTD iH(OpMAaLi o0 pyXy Ta 3aJMIIKY KOIITIB Ha paxyHKax KirieHTa, 3a BUHATKOM BHITQJKiB HaJaHHS i€l
iHpopMaril TpeTiM ocobaM y BUIaKax, IPsIMO Iepe0aueHnX YHHHAM 3aKOHOaBCTBOM YKkpainu a6o nuum JloroBopom. Taxa indopmariis
Moxe OyTH BUKOpHcTaHa BaHKOM y CBOiH IISUTFHOCTI 3 METOIO 3amo0iraHHs IMaxpaiChKHUX OMeparlii Ta MpOTHIII Jieramizamii JOXO/iB,
OTPUMAaHHX 3JTOYMHHHIM IIIXOM, BiIMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
Posrnsmatn nperensii, otpumani Bin KitieHTa y muchbMOBOMY BUTJIAAI Ta BiAMIOBITHO 0 YHHHOTO 3aKOHOJABCTBA YKpaiHH 1 BHYTPIIIHIX
npouenyp banky.

5.2.10. 3puilicHioBaTH PO3paxyHKOBO-KacoBe oOciyroByBanHs KirieHTa BiANOBIIHO [0 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta IbOro J[OroBOpy.

Jopydenns KiieHta, mo MIiCTHTBCS B PO3paxyHKOBOMY JOKYMEHTI, SIKMH HafiimoB no banky mpotsrom omepariiiHoro gacy, bank
BUKOHYE B JIeHb HOI'0 HaJXO/PKECHHS.

5.2.11. Jopyuenns Kiienta, o MiCTUTBCS B pO3paxyHKOBOMY JTOKYMEHTI, SIKUH HaiHIIoB 1o banky micist 3akiH4eHHs onepariiiHoro yacy, bank

BUKOHYE HE Mi3Hillle HACTYITHOTO OTNEPAIiifHOTO JHS.

5.2.12. 3abe3meuntd HamaHHs KOHCYJbTaniil KitieHTa 3 muTaHb 3acTOCyBaHHSI OAHKIBCHKOTO 3aKOHOABCTBA Ta MOPSAKY 3MIHCHEHHS PO3PaxyHKiB,

y T.4. y pa3i BUHHKHEHHS MUTaHb 3 00cIyroByBaHHs KapTkoBoro paxynky Ta Kaptku 3a Tenedonamu Llentpy obciayrosyBanus KiieHTiB
a6o migpo3niniB baHky.

5.2.13. 3ynuHUTH BUAATKOBI omepamii Ha paxyHKY y pasi, skmo y Baunky momo KiieHra icHye myOmidne oOTSDKSHHs PyXOMOTO MaiHa, sKe

HakJaJeHe Jep)KaBHUM BHKOHABIIEM, Ha CyMy Takoro oOTsDKeHHs, Ta HajgaTH KIlieHTy HOBIZOMIIGHHSI NPO BIIKPUTTS PaxyHKy IS
BPYYCHHs JIep)KaBHOMY BHKOHaBIfO. lle TOBIIOMIICHHS TpPO BIIKPUTTS pPaxyHKY BPYYaeThCs JEp)KaBHOMY BHMKOHaBHIO KirieHTOM.
BigHoBNEeHHS BHAATKOBHX Omepaliil 31iHCHIOETbCSA y pasi, SKIIO Aep)KaBHUH BHUKOHABENb HE IIOBIIOMHB NP0 NPHUHHSITE DIillIeHHS Yy
BCTaHOBJICHUH 3akoHOM YkpaiHu «IIpo mmaTiXHi CHCTEMH Ta Iepeka3 KOLITIB B YKpaiHi» CTPOK, Hepedir SIKOro IMOYHHAETHCS 3 JaTH,
3a3HaueHo] y BiIMITIIi PO OTPUMaHHS Jep>KaBHUM BHKOHABIIEM MOBiIOMIICHHSI.

5.2.14. 3ynuHATH NpOBeneHHS (iHAHCOBOI omepallii, AKIIo 1 ydacHHKOM ab0 BUTOI0HA0yBaueM 3a HEIO € 0c00a, Ky BKIFOUSHO JI0 MIepeltiky ocil,

MOB’SI3aHMUX 13 3MIHCHEHHAM TEPOPUCTUYHOI MisTBHOCTI ab0 MIONO SKHUX 3aCTOCOBAHO MDXKHAPOAHI CaHKIII. Y pa3i Takoro 3ymAHEHHS
BU/IaTKOBUX OTIepaliif, mpruOyTKOBI oreparii He 3yMHHSIIOThCA. 3YMUHEHHS (DiHAHCOBUX OTEpaIliid 3A1HICHIOETECS HA CTPOK Ta y TOPSIIKY,
nepen0auyeHOMy YMHHHAM 3aKOHOAABCTBOM VYkpaiHu. IIpoTe, Take 3yNMMHEHHsS HE € MiJCTAaBOIO JUIi BHHHKHEHHS LMBUILHO-NIPaBOBOI
BiANOBinanbHOCTI baHKy 3a MOpyIIeHHS YMOB BifNOBIHUX MTPAaBOYHHIB.

5.2.15. TapantyBatu 30epexeHHsT OaHKIBCHKOT TAEMHHIII IIIOI0 OMepalliid, MPOBEACHHX BiAMOBIAHO 10 1boro Jlorosopy, Bizomoctei npo KiienTa,
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10 cTan BioMi baHKy y 3B’3Ky 3 yKIaIeHHSM I1bOTO JI0roBOpY, IHIIKMX BiJOMOCTEIH, 1110 CTAHOBIIATH OAHKIBCHKY TAEMHUIIIO BiIMOBIHO
1o 3akoHy. Hamanus iHdopMartii, 1110 cTaHOBUTH OaHKIBCHKY TAEMHUITIO, 1HIIOT KOH(iIeHiHHOT iHdopMarii miogo KirienTa Ta mpoBeneHUX
HUM OTIepaliif TpeTiM ocobaM MOXKITUBE JIAIIE Y BUITAJKAX, IPSIMO Nepen0adeHnX YHHHIM 3aKOHOJABCTBOM YKpaiHu abo nuM JloroBopom.

6. YMOBHU BIAKPUTTS TA ObCJIYTOBYBAHHSI IIOTOYHUX PAXYHKIB, 1O IEPEJBAYA€ BUKOPUCTAHHSA
CIIEIJAJIBHOT O IVIATI2KHOI'O 3ACOBY (NJIATIDKHUX KAPTOK) B HAIIIOHAJIBHIN TA IHO3EMHIHN BAJIIOTI

bank Bunyckae Kiienty KapTky Ha migcrasi BinoBigHol 3asBU Ha NpHEAHAHHS, HAJIGKHUM YMHOM 0(GOpMIICHOT Ta MiJNUCaHOI, a TAKOX MpU
YMOBI 3/1iiCHEHHSI OIUIATH BapTOCTI MOCIYT, BiIOBIJHO 10 Aifounx Tapu(iB GaHKY.

Kuient moxe Biakputu Jonatkosi Kaptku 1o cBoro KapTkoBoro paxyHKy HIISXOM HaJ€KHOTO 3allOBHEHHS 3asBU Ha MpHETHaHHA. Bumyck
HonarkoBoi Kaptkm mo KaptkoBoro paxyHky KitieHTa 37ifiCHIOETBCS y pa3i NpUHHSATTS NO3UTUBHOTO pimieHHS banky. Bumaua Kaptkm
BiOyBa€eThCsl BHKIIOYHO micis oruatu Kitientom kowmicii basky, skmo Taka mependadeHa, 3riqHo Tapudie banky Ha o0cmyroByBaHHS
KIieHTiB-Qi3muHmX 0ci6. KitieHT Hece BiAMOBinambHICTh 32 BUKOHAaHH yMoB JloroBopy Biacaukamu [logarkoBux Kaptok.

OCHOBHI/TOATKOBI KapTKH HajaroThesl KimieHTy/mepxkaTemio JOAATKOBOI KapTKH y THMYAcOBe KOPUCTyBaHHS Ha ymoBax Jlorosopy. IlpaBo
BnacHocTi Ha Kaptky sammmraerscst y Banka. Ilo 3akiHuenHro cTtpoky nii Kaprok, ix momkompkeHHi Ta po3sipBanHi J{oroBopy, KiieHt
3000B’s13aHuil noBepHyTH KapTku y bank.

Jns Iepeunycky Kaprtku no 3akinuenns ii Tepminy aii KiieHt moBunen mopatu 1o migposniny bauky, B sikomy oGcmyroByerscs Kaprka,
HHCHMOBY 3asIBY Ta CIUIATHUTH BapTIiCTh MOCIYT, BiMOBIIHO 10 Hitounx Tapu(iB OaHKY.

[eperumyck KapTok (3a BunsTkoM [lepeBunycky KapTku B 3B'13Ky 3 11 MOIIKOKEHHSIM 32 YMOBH 1i IOBEpHEHHS B baHK) 31ifiCHIOETECS JTHIIe
3a pimenHsM banky 3a ymoBu morpumanus Kiientom ymoB msoro Jlorosopy. IIpu npomy, bank mMae mpaBo Ha CBiff po3CyR HEepEBUITYCTHTH
Kaprky y 3B's13ky 3 3akiHueHHSM TepMiHy aii KapTku, mo Oyna panime BumynieHa Kiienty, a Takox nepeBumyctutu Kaprtky, He OdiKyroun
TepMiHy 3akiHueHHs nii KapTtku, mo Oyna pumymiena Kiienty. [Ipu npomy, KitieHT He 3BiBHSETHCS Bif oIuIaTH Kowmicii 3a HagaHi [locayru
srigao Tapugis banky Ha 06ciTyroByBaHHS KIIi€HTiB-(i3HYHUX OCi0.

Bank mae mpaBo BigmoBuTH Yy Buaadi, [lepeBunycky Kaptku/monatkoBoi kapTku KiieHTy 6e3 MOsICHEHHS NMPUYKH Yy BiJIIOBIJHOCTI 10 HOPM
JIF0Y0T0 3aKOHOAAaBCTBA YKpaiHu Ta mpasuit MIIC.

3amosrneni, ane He orpumani Kiientom Kaptku, y Tomy 4ucii npoJoBxeHi Ha HOBHI TepMiH, 30epiratotecs y banky mis Bumaui Kiienty ne
Oinbiie 3-X MiCSLIB, HiCIsT YO0 MOXYTh OYTH 3HHIIEH] Y BCTAHOBICHOMY ITOPSIIIKY.

IMpu orpumani Kaptkn, KitieHT moBHHEH MOCTaBUTH BJIACHUH MIANIIC HA MaHeNl A MIANKCY HAa 3BOPOTHIH CTOPOHI, a TAKOXK PO3NUCATHCH B
orpumanHi Kaprtku ta IIIH-koHBepty. Bincyrmicts abo HeBimmomimHicTs mipgnucy Ha Kaprtimi i3 mianmumcoM Ha CyHNpOBIIHHX OHEpariro
JIOKyMEHTax, MOke OyTH IiZICTaBOIO AJI BiIMOBH B IIPOBEJICHHI omepallii Ta/abo BmrydeHns: KapTku npu nposenerHi onepanii y Toprosus.
Crpox nii KapTky BkazaHo Ha JHIbOBiH cTopoHi y ¢opmari MM/PP. Kaprka nie mo ocraHHBOro mHS Micsims, 3a3HaueHoro Ha Kaprmi.
3aboponsieTbest Bukopuctanus Kaprtku Ta 1 pekBi3uTiB micis 3akiHdeHHs: cTpoky 11 ail. Ilicnis 3akiHuenHst crpoky il KapTka moBuHHa OyTn
nosepHeHa B baHk.



6.10. bank He Hece BiAIIOBIJAIBHICTE 32 HEBYACHE OTPHMaHHS nepesumymenoi Kaptku y banky.

6.11. KapTkn MUTTEBOTO BHITYCKY ITEPEBHITYCKY HE MiAIATAIOTh.

6.12. Kaptka moxxe BuKopucToByBartucs KiieHrom sik 3aci6 moctymy mo KaprTkoBoro paxyHKy Ta JUisi OJIEp)KaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIB, OE3rOTIBKOBOI OIIATH TOBApiB Ta MOCIYr y ToOproBuiB, IJIs OIUIATH TOBApiB Ta IOCIYT, NMPOJAXK SKHX
3MIIHCHIOETBCS Y CHCTEMI €NICKTPOHHOT KOMEPIIii TOIIIO.

6.13. bank mae npaBo Buiayuutu abo 3abnokyBatu KapTky, mpu HassBHOCTiI 0OCTaBHH, sIKi CBiAYaTh MpoO il HEMpPaBOMipHE BUKOPHCTAHHS, a TAKOK Y
BUNAJKy HECBOEYACHOTO MOTAIIeHHs 3a00proBaHoOCTi o J[oroBopy 10 MOBHOTO MOTAICHHS 3a00pTOBAHOCTI Ta iHIIMX YMOB, IepeadaueHuxX
uuM JloroBopom. J{iist oTpuMaHHsT KOHCYbTalliid KilieHT MOBHHEH BUKOPUCTOBYBATH HACTYIHI KOHTAKTHI Tenedonu LleHTpy 0OcimyroByBaHHs;
kiientiB banky: 0800 50 5555 (6e3KOmTOBHO i A3BIHKIB 3 MiChKHX TenedoHiB B Mexax Ykpainu) abo +38 (044) 290-93-10 (s
MDKHApOJHHX I3BIHKIB), a TAKOXK O€3MOCepeaHbO 3BepTaTH s y Hifpo3ain baHky, B skoMy Oyito BiIKpHUTO KapTKOBHII paxyHOK. baHk He Hece
BIANIOBINANBHICTh 33 HEMOXIIMBICTh HagaTH iH(GOpMamilo 3a KOHTAaKTHUMHU TenedoHamu LleHTpy 0OCIyroByBaHHS B HACHiJOK TEXHIYHHX
[PHYKH.

6.14. OcobmBocTi 06cayroByBaHHsI KapTKoBHX paxyHKIB:

6.15.1.
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6.15.4.

6.15.5.
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6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

Jlns mpoBesieHHs BUAATKOBHUX omepaliil 32 KapTKOBUM paxyHKOM y CyMi, IO HEpEeBHILYye 3aIMIIOK Ha KapTKOBOMY paxyHKY IPOLIOBHX

koruTiB Knienrta, bank mo>xe HagaBatu KimieHTy kpeauTHi komTH y hopmi OBepapadry.

Bank mporsarom crpoky nii Kaprtku 3milicHIoe oOCiIyroByBaHHs omepaiiii 3 ii BUKOpUCTaHHSM, HaJga€ iHII MOCIYTH 3TIOHO 3 LUM

HoroBopom, a KiieHt 3060B's13yeThes crmadyBati banky BuHaropony 3rigao 3 Tapudamu Banky Ha 06ciyroByBaHHs KIi€HTIB-()i3HIHIX

ocib, sIKi € HeBiI'€MHOI YaCTHHOIO IIHOTO JOrOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT moBHHEH CILTaTHTH

Banky cymy HapaxoBaHOI BHHAropoJy 3a HaJlaHi HOCIYTH He Mi3HilIe TPHIIATOr0 KaJeHAapHOTo JHS BijJ 1aTy 11 HapaxyBaHHs. B pasi He

MOTAIlICHHS] Y BCTAaHOBJICHUII CTPOK BKa3aHa 3a00proBaHICTh NMEPEHOCHUTHCS Ha PaxyHOK HPOCTPOUEHOI 3ab0proBaHOCTI i ii morameHHs

3IIIICHIOETHCS B TIOPSAKY 00yMOBIIeHOMY 11.6.32.

Slxmo KimieHT He moramae 3a00proBaHicTh 32 HapaxoBaHOIO KoMiciero banky a6o Bix’emMHnM 3amumkom mpotsrom 60 AHIB 3 MOMEHTY

BCTaHOBJICHOTO I'PaHMYHOTO CTPOKY ITOTaIleHHsS 3a00proBaHOCTI, MepeadayeHoro UM JorosopoM 1o KaprkoBomy paxyHky Kiienra Ta

IUIATDKHAM KapTKaM, [0 eMiToBaHi 10 nporo KapTkoBoro paxyHky, bank moxe 3a010KyBaTH BCi Je0eTOBI omeparlii mo paxyHky. B pasi

6J10KyBaHHS paxyHKy baHk Mae mpaBo NMPU3YNHUHUTH HaJaHHS IOCIYT O OOCIYrOBYBaHHIO PaXyHKY Ta HapaxXyBaHHS KOMICil 10 MOMEHTY

HOTaIlIeHHs B TIOBHOMY 00cs131 MpocTpodeHoi 3aboproBaHocTi KitieHTOM Ta BiTHOBIICHHS ollepaiii Mo paxyHKy.

B pasi noramenns 3a0oproBaHocTi 3a HajaHi 6aHKOM mHociyru baHk po30nI0KOBYe paxyHOK Ta IIOHOBIIOE HaJlaHHs mociyr KiieHTy He

Hi3HINIe HACTYITHOTO OIIepaLiifHOrO JTHS MiCIIs IToranieHHs 3a00proBaHOCTi.

V Bumanky BnpoaukeHHs bankom Hesnmxysanoro 3ammiuky KiieHT 3000B's13aHUI HmiATpUMyBaTH cyMy HesHmkyBaHOTO 3aiMIIKy IO

KapTkoBoMy paxyHKy y po3mipi, Bu3HaueHOMY baHKOM.

KitieHT Mae 1mpaBo 3/IiHCHIOBATH PO3PAaxyHKH 3a OIEpaLisiMH, IPOBEJCHUMH 3 BUKOPUCTAaHHAIM KapTku BHHATKOBO B MeXax BurparHoro

JMITY.

B mexax Burparnoro mimity [epxarens KapTku, 3 ypaxyBaHHSM BHMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKE BHKOPHCTOBYBATH

Kaptky npoTsirom tepmiHy ii aii six 3aci6 s

e 37iiicHeHHS OE3TOTIBKOBHUX pO3paxyHKIB 3a TOBapH (POOOTH, MOCIYTH), SKIIO Ie MependadeHo BiAMOBITHOIO TOPTiBEIbHOI abo
CEpPBICHOIO YCTaHOBOIO;

e TepepaxyBaHHS KOIUTIB HA iHIN paxyHKH KiieHTa Ta/abo Ha paxyHKH TpeTiX ocil;

e  O/iep)KaHHS TOTIBKH B Kacax OaHKIB Ta uepe3 OaHKOMATH, SKi BUJAIOTh KOLITH 3a JaHUM THHOM KapTkw, sk Ha Teputopii YKkpaiHu, Tak
132 KOPIOHOM;

® OTPHMaHHS JOJATKOBHX IOCIYT;

e 37ilficHeHHs iHIMX omepaiiii mo Kaptii, nepenbayeHnx 10AaTKOBUMHE yroaaMu 1o Jlorosopy.

V pasi 3akpurts KaptkoBoro paxyHky, bank Bunae Kiienty roriBkoro abo nepepaxoBye Ha iHImii, Bu3HaueHui KiieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKY KOIITiB Ha KapTkoBoMy paxyHKY (B T.4. cyMy He3HMKYBaHOTO 3aIHIIKY).

Jns 3apaxyBaHHsS TOTIBKOBHX KomTiB Ha KaprkoBuii paxyHok KitieHT-Hepe3WIeHT NOoIaTKOBO Hamae baHKy moKyMeHTH, IO

HiTBEPIUKYIOTH JKepesa X MOXOIKEHHS.

V pasi, saxmo Tapudpamu banky Ha 00CITyrOBYBaHHS KIII€HTIB-(pi3MYHUX 0Ci0 Mepen0dadeHo HapaxyBaHHS MPOIECHTIB Ha 3aIUIIOK KOIITIB,

110 3HaxoAAThesl Ha KapTkoBoMy paxyHky KiieHra, npueananssam go naHoro Jloroopy KitieHT moromkyeTsbest 3 HaCTYITHUM:

bank HapaxoBye Ta crulauye Kii€HTy NMpOLEHTH Ha 3aJIMIIOK KOINTIB, IO 3HAaXoIsAThesl Ha KaprkoBux paxynkax KiieHta y posmipax,

BU3HaueHHX Tapudamu, Ta y BamoTi KapTKoBOro paxyHKy.

HapaxyBaHHsI IPOLICHTIB Ha 3aJIMIIKH KOIUTIB, 110 3HAXOAAThcs Ha KapTkoBoMy paxyHky KiieHTa Ha KiHelb KOXXHOTO OINepamniifHoro JaHs

Banky, 3a BUHATKOM KOIITIB IO OYJIM 3apaxoBaHi y Iel onepaniiHuid 1eHb, 3AIHCHIOETHCS MIOICHHO Ta PO3PaXOBYIOTHCA i3 pO3paxyHKy

(hakTHYHOI KaleHJapHOi KUTPKOCTI JHIB B MICSII Ta poli. 3apaxyBaHHs IMX INPOIEHTIB Ha KapTkoBWil paxyHOK 3MiiicHIOETBCS B 1-it

poOounii TeHb KaIEHAAPHOTO MICSIIsl, HACTYITHOTO 32 3BITHHM.

Jis BIAKPUTTS IOCTYNy JAJsl KOPHUCTYBAaHHS IUIATIKHOIO KAapTKOK 32 KOPIOHOM abo 3MiHHM MIOJEHHUX JiMiTiB KitlieHTy HeoOximHo

odopmuTH 3asBy y BignineHHi banky abo nuisixom 3pificHeHHs n3BiHKa 10 LleHTpy oGcimyroByBanHs KilieHTIB mpo 3HATTS JIIMITY Ha

PO3paxyHOK IIATKHOIO KapTOI0 Ha BU3HAYCHHI TEPMiH Ta y BU3HAUYCHIi KpaiHi nepeOyBaHHs.

Bank mae npaBo nmpu3ynuHuTH Aito Kaptku abo 0OMexuTH 31ilicCHEeHHs oneparii 3 BukopuctaHusaM Kaptku y Oyap-sikoMy 3 mepesiueHux

HIDKYE BUIIAJIKIB:

ey pas3i BUSBJICHHS HEIUIATOCIIPOMOYKHOCTI, HE3aKOHHOTO BUKOpHcTaHHs KapTku, HalaHHs HEJOCTOBIpHOI iH(popMallii 800 BUHHUKHEHHS
y banky mizo3p# 1mo/10 iMoBipHOi 3arpo3u He3akoHHOTO BHKopucTanHs KapTtku KiienToM, B TOMY 4HCIi B pa3i oTpuMaHHs iHpopMaii
npo 1te Big MIIC;

ey pasi nopymenns depxarenem Kaptku ymoB 1poro Jlorosopy;

ey pa3i HeHamaHHA KilieHTOM MOKyMeHTiB abo He3 siBiieHHs y baHk 3rigHo i3 mm. 5.1.1.,5.1.2. msoro [lorosopy;

e Yy pa3i BUHHKHEHHS BiI’€MHOTO 3aIUIIKY 32 KapTkoBHM paxyHKOM Ta/abo mpocTpodeHoi 3a00proBaHoCTi 3a oBepapadToM;

ey pasi HecluiaTH Kowmicii 3a BiAKpUTTS Ta 00CITyroByBaHHs paxyHKY OLTbII HX 3a 60 IHIB 3 MOMEHTY 'PaHUYHOT'O CTPOKY IOTalICHHS
3a00proBaHOCTI;

e B iHIIMX BUMAIKaX, MepeadaueHux nuM JJoroBopoM abo YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Bank mae npaBo anynroBatu Ta/a6o 3a6mokyBatu KapTky y Oyab-sSkoMy 3 MepeiYeHuX HIKUYE BHTAIKIB:

e vy pasi Heorpumanus Kaprku Kiienrom udepe3 90 (neB'ssHOCTO) KaleHIapHUX AHIB 3 JaTH MOJAHHS HUM 3asiBH Mpo ii oTpuMaHHs (B
ToMy umchi B pasi IlepeBunycky Kaptku Ha HOBHIt cTpOK 1ii) 6e3 moBepHeHHs KitieHTy BUHaropoau 3a i BUITyCK (IIEpEBUITYCK);

ey pa3i Brparu/kpanixku KapTku;

e vy pa3si HeBukoHaHHs KitienTOM 3000B's13aHb, epeadadyeHux minnyHkramu 5.1.2. poro JJoroopy;

®  HAIXO/DKCHHS JOKYMEHTAIBHHMX JaHUX 3 iH(opmaliero npo Hamipu KiieHTa Ha HemoBepHEHHS KOIITIB, KPamiXKH, KOMIIpOMeTamil
JIaHUX, 3arpo3 3aBAaHHs baHkKy 30UTKiB.

ITpu upoMy BUTpaTH, MOB's3aHi i3 oneparieto OnokyBanus Kaprku nece Kitient.

brokysanust Kaptku BinOysaerscst 3a n3Binkom Kirienra Jlepskarenst 10JaTKOBOT KapTKH (3a yMoBH, 110 Kitient/J{epskarensb 10AaTKOBOI
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KapTKH Ha3WMBa€ KOJOBE CIIOBO). Y BHUIAAKY HemoxauBocTi Kirienta/[lepxarenst JOZaTKOBOI KapTKM HA3BaTH KOJOBe cioBO, baHk Mae

IpaBoO HE MPUIMATH TaKy TeJeGOHHY 3asBY 10 BUKOHAHHS. Y TaKOMy BHIIQJIKy, MOMCHTOM OTpHMAaHHA BaHKOM 3asBH Ipo OJIOKyBaHHS

abo Brpary KapTku Oyzne BBaxkaTHch ata Ta 4ac oTpuMaHHs bankoMm nuchMoBoi 3asBu. Po36nokyBanns KapTku 34iHCHIOETECSI BUKIIIOYHO

Ha IigcTaBi MUCcEMOBOI 3asgBu Kirienra.

®axt otprmanns bankowm 3asBu Bix Kimienrta He mo306aBisie Horo mpasa 3BEpHYTHCS i3 BIAMIOBITHOIO 3asBOIO 10 MIPAaBOOXOPOHHUX OpTaHiB

y BuIaaky Brpatu Kaprku.

13,V Bunanky Haganus Kiientom mpereHsii mofio ompoTectyBaHHsi KilieHTOM omepaitii, siki nepeadadaroTh CIUCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJbHUI CTPOK pO3TILLLy IpeTeH3ii Ta moBepHeHHs KitieHTy (32 yMOBH 3a10BOJIEHHS MIPETEH311) CIIMCAHMUX KOIUTIB 3 PaXyHKY CKJI/Ia€
45 nHiB. Y BUIIQAKY ONPOTECTYBAaHHA TaKUX omepamii 3rigHo 3 npasuwiamu MIIC, cTpok posrisay nperenHsii Ta noBepHeHHs Kiienty (3a
YMOBH IO3UTHBHOTO PE3yNbTaTy PO3MIAY) ciircaHnx KomtiB Kiienty moxe Oytu 30insmenuii 1o 180 (cra Bicimaecstn) aHiB. [IpoTsrom
CTPOKY po3risiay mperensii KitieHTa momo onporecTyBaHHS Onepallii, ki nepedadaroTh CIIMCaHHs KOIITIB 3 paxyHKy, bank HapaxoBye
Ha CyMy CIipHOI Omepariii MpoIeHTH, IUIaTH 1 KOMICil y BHIIagKaxX i B po3Mipax, o BUKJIAAeHI B JloroBopi, sSKi MarOTh OyTH CIUTa4eHi
Kinienrom B mopsinky, mepenbadenomy JloroBopom. ITomanms Kiientom mperensii momo ompotectyBaHHs KitieHToM omepamii 1mo
CIMCAHHIO KOIITIB 3 paXyHKY He 3BuIbH:A€ KitieHTa Bij 000B'SI3Ky CIUIATH CyMH IUIaTEeXy, 3a3HAYCHOTO Y BIINOBIAHINA BUIUCII IO PaxyHKY,
3rifHo 3 ymMmoBamu JloroBopy.

. Po3paxyHKku mpoBOZASTHCS B TOTIBKOBIM Ta 0e3roTiBKOBil (hopMax BiAMOBIAHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBUJI BiIHOBIIHOI

MIIC.

IMonouenuss KapTtkoBoro paxyHKy 3aificHIOeThCS ocobmcto KitieHTOM abo uepes iHmmX ocib cmocobamu, mo He cynepedaTb YHHHOMY

3aKOHOJIABCTBY YKpaiHU Ta HOPMaTUBHO-NIpaBOBMM akTaM HarionansHoro 6anky YkpaiHw, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBii abo B

6e3roTiBKOBIH (hopmax. [IomOBHEHHS KapTKOBOTO PaXyHKY, BiIKPUTOTO B iHO3EMHII BaIOTi, B TOTIBKOBiH (hOpMi MOsKe 3iHCHIOBATHCS JIUIIE

BracHuKOM paxyHKy.

Omutata TOBapiB (poOiT, MOCHYT), OTpUMaHHA TOTIBKOBMX KomTiB 3 KapTkoBoro paxyHky 3a momomororo KapTku Ta/abo ii pekBi3uTiB

3IIHCHIOIOTHCS HA YMOBAX 1 B HOPAAKY, mo Aie y Toprosus, abo B bauky, mo npuiiMae Kaptky.

[Ipu 3xiiicHenHi omepariil yepe3 OaHKOMATH, TUIATIKHI IPUCTPOT Ta TEPMIiHAIH caMOOOCITYrOByBaHHS MOke BUMaratucs BBefeHHs [1IH-komy.

VY Bumazaky Tppox crpod Habopy HempasuisHOro [1IH-Kk0ay, mis KapTku npusynuaseTbes (OMOKYETHCS).

Cyma omepariii Moxxe Oyt 3abimokoBaHa Ha 30 (TpUALATH) JHIB 3 JaTH 3ICHEHHS Omeparlii 10 MOMEHTY MPOBEACHHS MiKOaHKIBCHKHX

po3paxyHKiB. Y Takomy pasi, ButpatHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TakKHX OIepamiii 3 ypaxyBaHHAM KOMIiCiH

Banky ta 6aHKiB-eKBaipiB, e OyJa 3/IiiCHEHa oepartis.

V pasi BigMoBH Bix npuaOaHHs a00 MOBEpHEHHS ToBapy (BiIMOBH Bif 3[iMCHEHHs poOIT YK HaJaHHS MOCIYTH), 10 oruradeHi KapTkoro (abo 3

BUKOPHUCTAHHAM i1 pekBi3uTiB), KilieHT He Mae mpaBa BUMaratu Bifl TOProOBO-CEPBICHOTO MiANPHEMCTBA, Y SIKOMY Oyia 3[ificCHeHa omepais

OIJIaTH 3a TOBAp YU MOCIYTY, IOBEPHEHHS KOIITIB TOTIBKOIO, & MOBUHCH BUMAaraTd BiJIIKOJYyBaHHS CyMH OIepalii IUIIXOM 0e3roTiBKOBOTO

nepeka3y KomTiB Ha KapTkoBuii paxyHOK.

KuienT npu 3aiiicHeHH] maTiXHOT onepamii 3 BUKOpHCTaHHAM KapTku noBHHEH mignucaTu 4ek abo Bindbutok 3 Kaprtku (cimim) (KpiM omneparii,

3aificCHeHHX B OaHKOMaTax, TepMiHajax caMooOCIyroByBaHHs Ta omepauiil i3 BBeneHHsM [IIH-kony), BIEBHHBIINCE y BiANIOBIAHOCTI CYMH,

MIPOCTABJIEHO] Ha IUX JOKyMEHTaX, CyMi (hakTH4HOI oruaTy abo BuaaHoI roTiBky. [linnmucaBmm nei qokymeHT, KiieHT BU3HA€ MpaBUIIBHICTD

BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHky Ha crucanHs KomTiB 31 cBoro KaprkoBoro paxyHky. IlinmucyBaTy 3a3Ha4eHUH 4ek (CIIIT), y sSIKOMY He

npocTaBieHa cyma omnepanii, KimieHT He Mae mpaBa. Y Bumagky po30DKHOCTI migmuciB Ha deky (cnmimi) Ta Ha Kaprtmi, kacup Mae mpaBo

ButyunTr KapTky 6€3 nonepeanboro nonepeaKkeHHs.

. Ommara xomiciit:

1. UlopiuHa xoMicist 3a 00CITyrOByBaHHS TUIATKHUX KapTOK crurauyersest KimienToMm mopiuHo. [lepmmit pa3 B 1eHb BIAKPUTTS paxyHKy. Y
IPYTHIA Ta HACTYITHI POKH OOCIYrOBYBaHHS HAPAXOBYEThCA Yy MEPUINHA poOOYHIA EHb MICAI, HACTYIMHOTO 32 MiCsAIeM, KU BKa3aHO Ha
KapTIi, K CTPOK i KapTKH , Ta CIUIAYY€EThCS B HALlIOHANBHIHM BafOTi YKpaiHH.

[lomicsuna KoMicist 32 00CTyroByBaHHS IIATIHKHUX KapTOK abo HanauHIo [locnyr HapaxoByeTbest bankoM B ieHb HajauHs [locnyru abo B

nepumui podouHii IeHb MicsLs, B sSIKOMY HafgaeTbest [lociyra, Ta crjiadyeThest B HalliOHAJBbHIH BaOTI YKpaiHu.

.2. Omnnara kowMiciii (BuHaropoau) banky Moxe OyTH 3/ilfiCHEeHa HACTYITHUMH cIIoco0aMu:

e [UIIXOM JOTOBIPHOTO crucaHHs 3 KapTKOBOTO paxyHKy y BHIAAKy HasBHOCTI KowTiB Ha KapTkoBOMy paxyHKy, abo 3a paxyHOK
oBepapadTy Ta BiJI’€MHOT0 3aUIIKY, SKIIO TaKe epe10aueHo yMOBaMH JI0TOBOPY;

e uepe3 Kacy baHKy HUIIXOM BHECEHHS OTIBKH Ha KapTKOBHil paXyHOK;

e uepe3 Kacy baHKy HUITXOM BHECEHHS IOTIBKM Ha PaXyHOK HapaxoBaHHX J0X0[iB 3a [Tocnyru baHky;

e 3 0ymp-aKoro paxyHky KiieHTa moissxoM oopMIICHOTO HAJIS)KHUM YHHOM IUIATIKHOTO TOPYYEHHS.

3. CmmcanHs KoMmiciit (BuHaropoan) baHky 3ifICHIOETECS B HACTYITHOMY MTOPSAKY:

e y pasi, SKIIO BAJTIOTOI0 PAaXyHKy € HalllOHaJbHA BANIOTa — Yy po3Mipi koMiciii (BuHaropomy) BaHky Ta iHmMX cym, mepenbadeHuX
orosopom.

e y pa3i, SKIIO BaJIOTOI0 PaxyHKy € iHO3eMHa BaJllOTa — y PO3Mipi eKBiBaJeHTy KoMiciii (BuHaropomau) banky Ta iHIIHX cyMm, sKi
nepenbaueHi Tapudamu banky i mimsiratoTs ciiati banky, 3a Kypcom BaHKy, BCTaHOBJICHOTO Ha JaTy CIHCAHHS CYMH 3 KapTKOBOTO
paxyHKy. BaHk mepepaxoBye TpDHBHEBHI €KBIiBaJCeHT IPOJAHOI {HO3EMHOI BAIIOTH Ha CIUIaTy BHHAropoJu BaHKy Ta iHIIMX CyM,
nepenbadeHuX Tapudamu 6e3 onepeTHhOTO 3apaxyBaHHs Ha paxyHok KirieHTa B HaIliOHABHINA BATIOTI.

. Knient Ge3BinknnuHo nopydae Banky, a baHk Mae mpaBo B MOpsAKY JOTOBIpHOTO CITHUCAHHS 3iMCHIOBAaTH crnMcaHHs KowTiB 3 KapTkoBoro
paxynky Kunienra Ha cymy omepariiii, 3ailicHeHnX i3 BUKopucTaHHsAM KapTku abo 11 pekBi3uTIiB, Ta Ha CyMy KOMICiii, y TOMY YHCIi iHO3EMHY
BAJIIOTY JUIS TIPOA@Xy Oe3 MoJaHHs 3asBH BiJ] KJIIEHTA HAa MPOJaK 1HO3EeMHOT BaIIOTH Ta/abo OyIb-1KMUX JOJATKOBUX JOKYMEHTIB Ta YroJ, s
xomreHcalii banky. 3060B's3anus Kiienra nepen bankom 3a 3xiiicHeHi i3 3actocyBannsm KapTku onepauii icHyroTs y BamoTi KapTkoBoro
paxyHKy. CrrcaHHs 3iHCHIOETHCSI B HACTYITHOMY HOPSAKY:

1. V¥ pa3i, K10 BaMIOTOIO PaXyHKY € HaIliOHAJTbHA BaJIFOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH omeparlii Ta CyMH KOMICiT;

e 3a Mexamu YKpaiHU — CyMa BU3HAYAETHCS HUIIXOM IepepaxyHKy BiAMOBIAHOI CyMH Ta KOMICil i3 BalIOTH, B sKii GakTH4HO 3/iliCHEHO
omnepauito, B nonapu CIIIA 3a kypcom MIIC Ha paty cnmcanHs BinnoBinHol cymu B moiapax CIIIA 3 KOpecOHAEHTCHKOTO paxyHKa
Banky, Ta nUIIXOM mepepaxyHKy cymu B fonapax CIIA, mo Buiiluia y miJCyMKy, B Hal[lOHAJIbHY BaJIOTY 32 KypcoM OOMiHY st
IUIATDKHUX KapT OaHKY, BCTAHOBJICHUM BaHKOM Ha JaTy CIIMCAHHS BiIOBIHOI CyMH 3 KAPTKOBOTO PaXyHKY.

.2. 'Y pasi, K0 BAJIIOTOIO PaXyHKy € IHO3EMHA BAIIOTA 1 omeparii 3ilicHIoBanCs y 6aHKOMaTax Ta TepMiHaiax Mepexi «Paniycy» — nuisxom
HepepaxyHKy BiIITOBITHOI CyMH Ta KOMICil B HalliOHAJIbHIN BaJIOTI B BAIOTY PaxyHKY 3a KypcoM OOMIHY Ul IUIATDKHHMX KapT OaHKY,
BCTaHOBJICHUM Ha JIaTy CITMCaHHS BiJNOBIZHOI CyMH 3 KAPTKOBOTO PaxyHKY.

3.V pasi, sIKII0 BaTIOTOIO paxyHKy € iHO3€MHA BaJIIOTa i onepauii 3aiiCHIOBaINCs y OaHKOMAaTax Ta TepMiHaiax 3a MexaMu Mepexi «Paxaiycy
Ha TepuTopil YKpaiHM — LUIIXOM MepepaxyHKy BIANOBIAHOI cyMu Ta KoMicil B HauioHasibHii Bamtori B momapu CIIIA 3a kypcom,
BcranoBnenuM MIIC nHa nary crnucanHst BimmoBimHoi cymu B poiapax CIIIA 3 KopecnoHAEHTCHKOrO paxyHka baHky, Ta IUIIXOM
nepepaxyHky cymu B ponapax CIIIA, mo Buiinuia y mifICYMKy, B BJIIOTYy paxyHKy 3a KypcoM MIIC, BCTaHOBIEHHM Ha JaTy CIHCAHHS
BIATIOBIHOI CyMH 3 KAPTKOBOTO PaXxyHKY.

4.  Kypc xonsepramii, nirounii Ha MOMEHT 3IiHCHEHHS omepariil bankoM, Moxe He 30iraTtucs 3 KypcoM, BCTAaHOBJICHUM Ha JaTy CITUCAHHS
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cymu. KypcoBa pi3HuIS [0 BUHHUKIIA BHACTIOK IIEOTO HE MoxXe OyTH IpenMeToM nperensii 3 6oky Kiienra

. 3 MeToro 3anobiraHHsi BUHHKHEHHS BiJI’€MHOT'O 3QJIUIIKY 32 OIEpalisMy BHIa4l TOTIBKY, SKi 3AIHCHEH] Yyepe3 TepMiHAIBHI IPUCTPOI, IO HE

HajiexaTh banky, Ha KapTi OIOKyeThCsl KOMICiS B po3Mipi BinmoBinHo 1o Tapugis mo oneparisx Buaadi FOTiBKY B INIATDKHUX MPUCTPOSIX, IO

He HaJeXXaTh baHKy 1o MpoBeneHHs pO3paxyHKIiB 3 IUMHU OaHKaMU.

B pasi nepepaxysanns KiienroM rpomosnx komTiB Ha KapTkoBuif paxyHOK depes iHIII OaHKH 4n HeOaHKIBCHKI (DIHAHCOBI YCTaHOBH, B T.d.

BHECEHHSI Yepe3 HUX TOTIBKOBUX KOIITIB 3 METOIO nepekaly Ha KapTkoBuit paxyHoK, (iHaHCOBI pU3HKH, HOB'sI3aHI 3 MOJKIIUBOIO 3aTPUMKOIO B

HAJXO/KCHHI TakuxX KowTiB Ha KapTkoBuii paxyHoK, npuiiMae Ha cebe Kiient. [Ipuennannsam no usoro Jorosopy KiieHT ycBimomiroe Ta

MOTOJKYETHCA 3 THM, 110 BaHK He Mae MOKJIMBOCTI KOHTPOJIOBATH ab0 PerysIroBaTH IUBHAKICTh HAIXOKEHHS I'POLIOBUX KOIITIB 3 1HIIHUX

GaHKiB (HeOaHKIBChKUX (PiHAHCOBHX YCTaHOB) a00 BILUIMBATH Ha PO3MIPH KOMICIH, 10 CTATYIOTHCS 3a MepepaxyBaHHs IPOIIOBHX KOLITIB.

Sxmo BaHK 3 He3aleXHHUX BiJ HHOIO IPHYHH HE MOXKE B MOPSIKY JOTOBIPHOTO CIHMCAHHS OTPUMATH Oy[b-sKi 3 KOIITIB, BU3HAUCHHUX UM

JloroBopoM (30kpema, gepe3 BifcyTHiCTh KomTiB Ha KapTkoBOMy paxyHKy), KilieHT MOBHHEH caMOCTIHHO CIIaTHTH Taky cyMy BaHky mumsixom

BHECCHHS TOTIBKH Y 0E3rOTiBKOBHM II€peKa3oM KOIITIB NPOTATOM 3-X IHIB 3 JaTH OTPHMaHHs MoBimomieHHs Bix banky y t.u. CMC

MIOBiTOMJICHHSI, ane He mizHime 30 (TpUAITH) AHIB 3 JaTH BUHAKHEHHS 3a00pTrOBaHOCTI, KPiM BHITAJIKIB ITOTalIeHHs! 3a00proBaHOCTI y CTPOKH

MpsSMO TiepeadayeHi iHINMHU ITYHKTaMH [[bOTO I0TOBOPY.

Knient nopyuae banky camocTiiHO B eHb OTPHMAaHHS BiJIOBIIHOTO TMOBIZOMJICHHS BiJ OaHKY-KOpECHOHJAEHTa, cucyBaTH 3 KapTkoBoro

paxynky KiieHta cyMum 3a MOMWJIKOBHMH TIepeKa3aM B 1HO3EMHIH BaliOTI B pa3i COHMCAaHHA CYMH IIOMHJIKOBOTO IIepeKasy 3

KOPECIIOHICHTCHKOTO PaxyHKy baHKy, 1 OTpMMaHHS MiATBEPIKECHHS Bil OaHKY-KOPECIOHIEHTA NPO MOMIJIKOBICTH JAHOTO IEepeKasy 3

HagaHHsIM KIli€eHTOBI TOKyMEHTIB, MiATBEP/UKYIOUMX BHKOHAHHS BaHKOM Takoro CIMCaHHS 1 IIOMIJIKOBICTH JaHOTO Hepekasy. Ilpu mpomy

cyma crincanus 3 KapTkoBoro paxynky KiieHTa Mae TOpiBHIOBAaTH CyMi CIIMCAHHS 3 KOPECIIOHCHTCHKOTO paxyHKy baHKy 1 He mepeBHITyBaTH

CyMy ITOMIJIKOBOTO ITepeKa3y B iHO3eMHiH BaJIOTi, 3apaxoBaHy paHime Ha KapTkosuii paxynok Kiienra.

Kiient nopy4ae banky camocTiiiHO B 1eHb BHsBICHHS (akTy 3apaxyBaHHA Ha KapTkoBuii paxyHok KiieHTa moMmiikoBoro nepekasy (y pasi,

KOJIM TIOMUJIKOBUH IepeKa3 BUKOHAHUH 3 BUHU baHKy) crimcyBatHl 3 paxyHKy KitieHTa cymu 3a TOMIJIKOBUMH IepeKa3aMi B iHO3EMHii BafoTi

3 HagaHHAM KIi€HTy JOKyMEHTIB, MiATBEPKYIOUUX BHUKOHAHHS BaHKOM Takoro CMcaHHS 1 MOMHJIKOBICTH JAHOTO mepekasy. [Ipu mpomy

cyMa CIHCaHHA 3 paxyHKy KilieHTa Mae TOpiBHIOBAaTH CyMi MOMHIIKOBOTO IepeKasy B iHO3EMHIH BallOTi, 3apaxoBaHiil paHime Ha Kaprkosuit

paxynok KiienTa.

T'oTiBKOBI KOIITH, BHECEH] Yepe3 KacH baHKy, 3apaxoBYIOThCS Ha KapTKOBUH paxyHOK:

e He mizHime 17:00 moTouHOTO GAHKIBCHKOTO JHS — AKIIO iHINiIOBaHHA Nepekasy 3AiicHeHo 10 16:30 roquHn MOTOYHOTO OAHKIBCHKOTO JIHS;

e 710 12:00 HacTymHOrO OaHKIBCHKOTO JHS — SIKIIO iHII[IFOBaHHS Mepekasy 3iiiicHeHo micas 16:30 roJuHu MOTOYHOrO GaHKIBCHKOTO JHS, Y

BUXIHI a00 CBATKOBI JHI.

Be3roTiBkoBi KOIITH 3apax0OBYIOTHCS HA KAPTKOBUH PaxXyHOK:

® TIPOTATOM OIepamiifHoro AHsA baHKy — SKIIO KOIITH HAIIMIUIK B ONepaLiifHui Jac;

® IIPOTATOM HACTYIHOTO POOOYOro JHS — SIKIIO KOIUTH HAAIHIIUIH B MiC/IIONepaLiifHui Jac.

[Ipu HamxomkenHi komtiB Ha KapTkoBuil paxyHok KiieHTa moramieHHS 3a00proBaHOCTI BiIOYBa€ThCs HACTYITHHM YHUHOM (HaBEICHO B

MOPSIIKY MOTAIICHH):

CcyMa HasiBHOTO BiJl'€MHOTO 3aJIHIIKY Ta mTpad, nepeadadennii m.5.1.11.2. loroopy;

HPOCTPOYEHI IPOIEHTH 32 KPEAUTHOIO 3a00prOBaHICTIO;

HPOCTPOYEHI KOMICIi 3a KPeUTHOIO 3a00PTrOBaHICTIO;

MPOCTpOUEHI KOMicii, HapaxoBaHi 3a HaJaHHS ITOCTYT 3a M J{oroBOpOM;

cyMa MPOCTPOYEHOI KPeTUTHOI 3a00pTOBAHOCTI;

MPOLEHTH 32 KPEJUTHOIO 3a00PTrOBaHICTIO;

KOMiICii 3a KpeJUTHOIO 3a00PTrOBaHICTIO;

KOMicii, HapaxoBaHi 3a HaJaHHs MOCIYT 3a KM J[oroBOpoM;

MeHS 33 TIPOCTPOUCHHS BUKOHAHHS 32 KPEIUTHOIO 3a00proBaHICTIO;

cyMa KpeIuTHO1 3a00pTOBaHOCTI;

mrpadu Ta TeHi 3a mopymeHas yMoB JoroBopiB;

OcraTo4yHa cyMa JOJAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € mocTymHoto 11t KiienTa.

[Ipn HacTaHHI TepMiHIB BHKOHAHHS T'pOIIOBHX 3000B's3aHp KimieHta 3a muMm JloroBopoM, y T.4. 31 CIUTaTH KOMIcCii 3a HamaHi MOCTYTH,

HapaxoBaHUX IPOLEHTIB, MeH] Ta IHIINX MaTexiB, nepenbadenux JJoroBopom, KiieHT Oe3BinkiandHo nopydyae banky camocTiifHO crimcyBaTti

IPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY [UIsl BUKOHAHHS I'POIIOBUX 3000B's13aHb 3 OyAb-sKUX paxyHKiB KitieHTa, Binkputux B banky.

. OcoGmuBocTi 00cTyroByBaHHs 3aprulaTHIX KapTKOBHX paxyHKIB:

1. 3apmiatHi KapTKOBI paxyHKH BifkpuBaioThest KilieHTaM B pamkax 3apIulaTHUX NpoekTiB. baHk Ha mincraBi nmepenbadeHNX YHHHUM
3aKOHOJaBCTBOM JOKYMEHTIB, 30KpeMa, JIFCTa 3 MepesikoM npaniBHUKIB [linmpuemMcTBa—poOOTOAABI, 3asiBH MPO BiIKPUTTA IMOTOYHHX
paxyHKiB Ha KOpHCTh Pi3nuHmX 0cib, mignucanoi [linnpuemctBom, BinkpuBae Kitienram KapTkoBi paxyHku, Bunyckae ta Hagae Kimientam
Kaprku Ta [1IH-koHBepTH 10 HUX.

2. TlinmpmemctBo mogae 1o baHKy Takox mamepoBi NPHUMIPHUKM BIATIOBIAHUX 3asB HAa NPUEIHAHHS, MiJNNCAHUX CITIBPOOITHUKAMH
[TignpueMcTBa, Ha KOPHUCTD SIKMX BIAKPHBAIOTHCS PaXyHKH B MOPSIKY Ta Ha YMOBAaX, BU3HAYEHUX J0TOBOpoM 3 [lignpreMcTBOM.

.3.  BupaTkoBi oneparlii 3a TakuMHU paxyHKaMH 3iiiCHIOIOThCS micis 3BepHeHHs KitienTa 1o BaHky (30kpema Juisi oTpuMaHHs rpoureii abo
IJIaTKHOT KapTKH) Ta, MPe/sIBICHH HUM TOKYMEHTIB, sIKi JatoTh 3Mory bauky inentudikysaru KiieHra.

4.  Kiientr mae npaBo nopydaru IlignpuemctBy otpumMyBaTti y banky #oro Kaprky ta ITIH-kox no Hei, B T.4. y pasi ii mepeBumycky. Y
TakoMy pasi, bank He Hece BimnoBinambHOCTI Mepe KimieHTOM y pa3i HeOTpUMaHHs, HECBOEYACHOTO OTPUMaHHS, ommko pkeHHs [TTH-koxy
1o Kaptku ta/a6o camoi KapTtku, a Takox 3a Oyb-sKi ClIMCaHHs TPOIIoBUx KomTiB 3 KapTkoBoro paxymky, sikmio Kaprtka ta/a6o ITIH-kox
Oymu mepenadi 3a nopy4eHHsM Kiienta [linnpuemcTBy, Bkazanomy KitieHTOM.

5. Kiienr, sx Bmacauk KapTkoBoro paxyHky, Hajgae banky mpaBo Ha mepemauy [limmpmemctBy Homepa KapTkoBoro paxyHKy, SKHi
BinkpuBaeTbes: KimieHTy /1 3apaxyBaHHs 3apO0iTHOT IIaTH, aBaHCIB Ha BiAPSMKEHHS Ta iHIIMX BUIUIAT 3TiJHO YHHHOTO 3aKOHOJAaBCTBA
VYkpainu Ta IpUPIBHSAHUX 0 3apIUIaTH BUILIAT.

.6. Y Bumamky momMuiKoBoro 3apaxyBaHHs kowrTiB IlignpuemcTBoM, 3 sikuM bank yknmae Jloroeip B paMkax 0OCITyroBYBaHHS 3apILIaTHOTO
npoekty, Ha KaprkoBuii paxynok Kuienrta, Knient nopydae banky 3xificHuTi qoroBipHe cnmcaHHs KomTiB 3 KapTkoBoro paxyHky Ha
CYMH TaKHX IHOMMIIKOBO 3apaXxOBaHMX KOIITIB, Ta MOBEPHYTH iX Ha paxyHOK I[liampuemcTBa, 3 IKOTO BOHU HAmiHILIM, Y pa3i HaJAHHS 10
Banky 3i croponu IlinnpremMcTBa HaJICKHIM YHHOM OOPMIIEHOTO JINCTA MO0 MOBEPHEHHS KOIITIB.

7.  Tpuennannsam no nsoro Jorosopy KiieHT moromkyerscs, mo y pasi posipBanus JloroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO HPOEKTY,

ykinaneHoro Mibk bankom Ta IligmpmemcrBoM, abo y pa3i HpunuHEHHS TpynoBuX BimHocwH Kiienra 3 IlignpuemcrBom, KiieHt
3000B’s13aHUI 3BepHYTHCS 10 BaHKy JU1s BUPILICHHS NUTAHHS LI0JI0 MOAAIBIIOr0 00CIyroByBaHHs PaXyHKY /10 HACTAHHS JaTH 3BUIbHCHHS
3 poboT abo He Mi3Hille HACTyMHOro OGaHKIBCHKOrO JAHs Micis AHS oTpuMaHHs iHdopmauii mpo posipanHs JloroBopy 3apruiaTHOTO
npoeKTy, ykianeHoro bankowm 3 ITinnpuemcrBom, B sskomy mnpaitoe Kiienr. Sxuio KitienT He 3BepHyBcs 10 baHKy y BUIlleBKa3aHHH CTPOK,
baHk Mae npaBo B ZeHb po3ipBaHHs JlOroBOpY 3apIUIaTHOTO HPOEKTY B JICHb, 3a3HaueHWH B sucTi [linnpueMcrBa K J€Hb 3BUIbHEHHS
Kiienra abo 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta MPUPIBHAHKUX A0 HEl BUIUIAT HA LeH paxyHOK HE 3/1iHCHIOIOTBCS MPOTATOM TPHOX MiCSIIiB



6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

MOCTILIG, 3MIHHTH yMOBH o0OciyroByBanHs KapTkm ta KapTkoBOro paxyHKy 10 3aKiHUEHHS CTPOKY Hii KapTKH, B T.4. IEpPEBECTH
KaprkoBuif paxyHok Ha yMOBHM oOciayroByBaHHs 3a iHmmM Tapuduum makeroM. Ilpo 3miHy ymoB oOciayroByBaHHs BaHk moBimomisie
Kiienra numsixom BiampasieHHs SMS-TIOBiIOMIICHHS Ha HOMep Tele(oHy, o Bkasanuil Kitientom y 3asBi(ax) Ha IpHeIHAHHS YU B IHITHX
nokyMeHTax, HamaHux bauky Kumienrom. IIpm mpomy, KiieHt Hece BCi pu3ukw, HOB'S3aHi 3 HEOTpUMaHHAM SMS-NOBiTOMIIEHHS Ha
tenedon KitienTa 3 BUHE onepaTtopiB MOOLITEHOTO 3B’ 513Ky 200 10 TEXHIYHIM MOJIMBOCTSIM Tenedony Kiienra. Pusuku HeoTpumanHs abo

HECBOEYACHOTr0 OTpuMaHHs iH(popMauii moB’s3ani 3 BTparo abo mepenadero TeneOHHOro HoMepy iHIIiH ocobi Hece KiieHt. 3mina

Tapudnoro makery 3aificHIOeTbCs 3rinHO 3 Aitounmu Tapudamu banky. Hapani, o6ciayroByBanus KapTkoBOro paxyHKy 3AiHCHIOEThCS

srigHo Tapudis [lakery, Ha axuif 3MiHEHO 00CIyrOByBaHHS. SIKIIO KITI€HT HE 3TOJCH 31 3MiHOI0 YMOB 0OCIIyTOBYBaHHS BiH 3000B’s3aHUIMA

npunuHATH Jifo OcHOBHOI KapTku Ta JI0ZaTKOBHX KapTOK, BHJAHUX OO KapTKOBOTO PaxyHKY, BIAKPUTOro y pamkax JloroBopy Ha
00CITyroByBaHHs 3apIUIATHOTO MPOEKTY, yKiIageHoro Mk bankom Ta IlimnpuemcTBOM, NIIIXOM 0coOucTOl Mofadi o banky BcraHOBIEHOT

Bankom ¢opmu 3asBu mpo BiIMOBY BiJ OTpHMaHHS mociyr banky Ta 3akputrs KapTkoBOro paxyHKy, BIAKPHTOTO 3a IuM JloroBOpoM.

Henonanns Kiienrom 3a3HaueHoi 3asBu y 30-Tm AeHHWH TepMiH 3 JIHA HACTaHHSA 3a3HaYeHHX OOCTaBHH € MIJICTABOIO JUIL 3aKPUTTS

KaprkoBoro paxyHky 3a iHiniaTnBoro baHKy Ta NpUNMHEHHS HagaHHS HOCIyT. Y pasi ciuratu KilieHToM BCiX HaJKHHX 3 HBOTO IUIATEXKIB,

a TakoX BiZCYTHOCTI 3a0oproBaHocTi 3a KapTkoBuM paxyHkom, bank HacTynmHOro pododoro nHs npunusse aio Kaptku 3 i mogansmmm

aHyJIOBAHHAM Ta 3aKpUTTsAM KapTKoBOTro paxyHKy.

Krient mae npaBo, y pasi posipsanus JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, yKkiaaaeHoro Mixk bankowm Ta [TiampuemctBoM,

a0o y pa3i mpunuHeHHs TpynoBuX BigHocuH Kiienta 3 IlimnpueMcTBOM, Hamami KOpuUCTyBaTHcCs KapTKOBHM paxyHKOM Ta KapTKOIO JI0

3aKiHUeHHS CTPOKY il KapTKH, 3a yMOBH TojaHHs 10 banky BigmoinHoi 3asBu npo 3miny Tapudnoro makery. 3mina TapupHoro maxery
31IiiCHIOETHCS 3rifHO 3 Hirounmu Tapudamu banky. Hanami, o6cmyroByBanns KapTkoBoro paxyHKy 31iiicHIOeThes 3rifHO Tapudis [Takery,

Ha SIKU{ 3MIHEHO 00CITYyTOBYBaHHS.

Kitient 3000B’s13aHuit 30iHCHUTH TIOBEpHEHHS BCiel cyMH 3aboproBaHocTi mepen bankom 3a OBepapadToM 3aiMIIKOM Ta HapaxOBaHUM

MPOIIEHTaM/KOMICI€I0 Ta/ab0 3a TOJATKOBUMH MpOrpaMaMu OaHKiBCHKHX MOCIYT, IO MOXYTh OYTH BiIKpHUTUMH 10 KapTKOBOTo paxyHKY

Kiienra y HacTynmHUX BUIagKax:

e y pa3i posipBanHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO INPOEKTY, yKiaaeHoro Mixk bankom Ta IlimmpuemcTBOM, 1O naté
po3sipBanHs JloroBopy Ha 00CITyrOBYBaHHS 3apIUIaTHOTO POEKTY;

ey pa3i IPUITMHEHHS TPYJIOBHUX BiTHOCHH 3 [liAIpueMCcTBOM 10 IaTH OCTAaHHBOTO pobodoro aHs Ha [linnpueMcTsi.

VY 38’s13ky 3 M KitieHT popydyae baHKy cripsiMOBYBaTH BCi HaAXODKEHHS TPOIIOBHX KoIuTiB Ha KapTkoBuil paxyHok KiieHTa B mepury

4epry Ha MOBEPHEHHS Takoi 3a00proBaHOCTi, a TaKOX 3BEPTATHCh 3 MUCBMOBHMH 3amuTaMu A0 podoronmaBus Kiienra 3 Oyap-skoro

HPUBOJY, ITOB'SI3aHOTO 3 BUKOPUCTAHHAM KapTKH, 3apaXxyBaHHSAM I'POIIOBHX KOIITIB BiAMIOBIAHO 10 YMOB JOTOBODY.

3a ymoBu HamanHs OBepapadry mo KaprtkoBoro paxynky Kiienta ab6o HasBHOCTI 3a00proBaHOCTI 3a Bil’€MHHM 3aJHIIKOM, Yy pasi

otpuMaHHs Bij [TinmpuemcTBa moBigoMiieHHs npo 3BinbHEeHHs KiienTa, baHk:

e y pasi BiacyTHOCTI 3aboproBaHocTi KiienTta nepex bankom — yHemoximBiroe kopuctyBanHs Osepapadrom KiienTa ta i€ 3rigHo mim.
6.34.7., 10.13. uporo Jorosopy;

e y pasi HasgBHOCTI 3aboproBaHocTi Kiienra mepen bankom — TuM4acoBo BinmMoBisie B HaganHi [losndansHukoBi OBepapadTy (ToOTO
MIPUNKHIE MOXIHMBICTh s [lo3uuanbHUKa 3AIHCHIOBATH omepamnii 3a HMOTOYHHM PAaxyHOK y CyMi, IO TIEPEBHINYE KpPEIUTOBHIL
3JIMIIOK Ha BOMY PaxyHKY), CIPSMOBYE IPOIIOBI KOIUTH, IO HAAXOAATH/3HaXOIAThCI Ha KapTkoBoMy paxyHKy, Ha IOTAIICHHS
3aboprosanocti Kiienra nepen bankom Tta fie srimso mynkry 10.13. JoroBopy. BaHk Mae mpaBo MpU3YNHHUTH Iif0 (3a0J70KyBaTH)
OCHOBHI Ta jonatkoBi Kaptku KitieHTa B IeHb OTpHMaHHS MMOBiIOMIICHHS Mpo 3BijbHeHHS KitieHTa, abo B eHb po3ipBanHs J[oroBopy
Ha 00CIIyroByBaHHS 3apIIATHOTO NPOEKTY, YKiIaaeHoro Mixk bankom ta Ilinnpuemcrowm;

e y BHUMAJAKy noBepHeHHs KitieHToM 3aboproBaHocTi nepex bankoMm B moBHOMY 00CsI31 10 TaTH MPUITHHEHHS TPYIOBUX MPABOBITHOCHH
Kuienra 3 IlinmpuemctBom, abo 10 nat posipBaHHs JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, YKJIaJeHOro Mk bankom
Ta [lignpueMcTBOM, - Iie 3rigHo 1. 6.32. 1poro JJorosopy.

Ipuennanasam 10 nsoro Hdoroopy KimieHT moromkyerbcs, mo baHk mae mpaBo mepeBipsaTtH iHMopMmamito, HamaHy y 3asBi-aHKeTi, 1

MIPOBOJMTH TaKi MepeBipKH, sKi baHk BBakae 3a HeoOXinHi. 30kpema, KimieHT ymoBHOBaxkye baHk 3B’s3yBaTucs B Oyab-IKHIf MOMEHT 4acy

3 poboronmasuem KiieHTa A mepeBipkd Ta oTpuMaHHs Oyab-sikoi HeoOXimHOI iH(opMarii, mo Bkasana B wiit 3assi. Takox KiieHT He

3arepevye NpoTH HaJaHHSI poOOTOAaBIEB] iH(OpMaLlii CTOCOBHO aHKEeTHUX AaHuX KiieHTa.

6.35. Ocob6nmBocTi 00CTYrOBYyBaHHS IIEHCIHHNX Ta collialbHUX KapTKOBHX paxyHKIB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jlnst BIAKPUTTS paxyHKY BHKIIIOUHO JUIsl 3apaxyBaHHs IMeHCIl Ta comianbHuxX BHILIAT KUlieHT poOWTH BiANMOBiAHY NMO3HA4Ky B 3asiBi Ha
MpUETHAHHS 10 «/l0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroByBaHHS (Hi3UIHUX OCION.

V pasi BiAKpUTTS paxyHKy BUKJIIOYHO JUISl 3apaxyBaHHsS IEHCIi Ta COL[aJbHUX BHIUIAT ITONMOBHEHHS KapTKOBOTO PaxyHKY OYb-sSKHMH
IHIIMMH TPOIIOBMMHM KOIUTAMH 3a0OpOHSETHCS, TPU LBOMY IMPOLEHTH HApaxoBaHi Ha 3alUIIOK KOWITIB MO IbOMY PaxyHKy He
BKJIFOUAIOTHCS O 3arallbHOTO MICSYHOTO (PIYHOTO0) OMOJATKOBYBAHOTO OXOAY Ta HE OMOJATKOBYIOTHCS TOJATKOM Ha AOXOIU (Pi3HyHOT
0co0m.

VY pasi BiACyTHOCTI BiANOBiTHOT TO3HAYKX B 3asBi Ha MPUEIHAHHS JI0 «J{0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS (hi3HIHHX
0ci0» paxyHOK OOCITYyroBYEThCS B MOPSAKY IepeadadeHOMY LIUM JOTOBOPOM, a MPOLIEHTH HApaxOBaHI Ha 3aJMIIOK KOLITIB IO IEOMY
paxyHKy MiUBIraloTh ONOAATKYBaHHIO IOJATKOM Ha 10X0/1 (hi3nYHOT 0COOH y 3araibHOMY HOPSAKY.

Slkuio 3apaxyBaHHsI T€HCIii, COLaJbHOI JOMOMOTM Ta MNPUPIBHSAHUX [0 HUX BHIUIAT OpraHaMH, yCTaHOBaMH, OpTaHi3allisiMH, sKi
3iICHIOIOTh HAapaxyBaHHs 1 BUIIATY IEHCIH, HA el paxyHOK He 3/iMCHIOIOTHCS MPOTArOM TPHOX MICsLIB mocHinb, baHk mae mpaBo
3MIiHUTH yMOBH o0ciyroByBanHsi KapTtku ta KapTkoBoro paxyHky, B T.4. nepeBectd KapTKoBHil paxyHOK Ha YMOBH OOCIYyroByBaHHS 3a
iamM TapudaumM nakerom. Ipo 3Miny ymoB o6cmyrosyBanus bank nosinomise KitienTa msxom BiampasineHHs SMS-noBinomMiIeHHs Ha
HOMep TenedoHy, mo Bkasanuit Kimientom y 3asBi(ax) Ha MpueTHAHHSA YU B IHINX JOKyMeHTax, HamaHux banky Kmienrom. IIpu mpomy,
Kiient nece Bci pu3nky, NoB's3aHi 3 HeOTpUMaHHAM SMS-ToBioMIeHHS Ha TenedoH KirieHTa 3 BUHHU omepaTopiB MOOUTBHOTO 3B’SI3KYy
a0o 1Mo TEXHIYHUM MOXIUBOCTAM TenedoHy KiieHra. Pu3nkn HeoTpuMaHHA a00 HECBOEYACHOTO OTPUMAaHHs iH(MopMalii MoB’si3aHi 3
BTpaTolo abo mepenadero TeiaeoHHOro HoMmepy iHmii ocodi Hece Kiient. 3mina TapudHoro makery 3aifiCHIOETBCS 3TiJHO 3 TIIOUUMHU
tapubamu banky. SIKIIO KIi€EHT He 3rofieH 3i 3MiHOIO YMOB OOCIIYyrOBYBaHHs BiH 3000B’si3aHMI NpPUNUHUTH 10 OCHOBHOT KapTKH Ta
JlomaTKoBHX KapTOK, BUIAHHMX IO KapTKOBOTO PaxyHKY, BIIKPHTOrO y paMkax Iporo Jloroopy, HuisixoM ocobucTol moxaui go banky
BCTaHOBJICHOI bankoMm dopmu 3asBU Mpo BiAMOBY BiJ OTpHMaHHs nociayr baHky Ta 3akputTsi KapTKOBOrO paxyHKY, BiJKPHUTOTO 32 UM
JloroBopom.

SIKmo 3apaxyBaHHS NEHCii, comiaJbHOI JOIMOMOTM Ta TNPHUPIBHSHUX JIO HHUX BHIUIAT OpraHaMHM, yCTaHOBaMH, OpTaHi3allisiMH, SKi
3[iICHIOIOTh HapaxXyBaHHS 1 BUIUIATy IIEHCIH, Ha Il paxyHOK He 3IHCHIOIOTHCS NPOTATOM TPHOX MicAliB mocminb, KiieHT Mae mpaBo
HaJai KopHCcTyBaTHcss KapTkoBMM paxyHKOM Ta KapTKOIO IO 3aKiHUEHHS CTPOKY Hii KapTKH, 3a yMOBH NoJaHHS 10 banky BimmosimHol
3asBu mpo 3miny Tapuduoro makery. 3mina Tapu¢HOoro maxkery 3iHCHIOETbCS 3rimHO 3 mitounmu Tapudamu banky. Hanai,
obciyroByBanHsi KapTkoBoro paxyHky 3aiiicHioeTbes 3riiHo Tapudis [Takery, Ha skuii 3MiHEHO 00CIIyrOBYBaHHSL.

7. YMOBU HAJAHHSA ITOCJIYT'H «SMS-BAHKIHI»



7.1

7.2.

7.3.

7.4.

7.5.
7.5.1

3a ymoBamu nanoro Jlorosopy bank Hanae cepBic «SMS-6aHKiHT», sikui Hagae KitieHTy MOXIHMBICTD oTpuMaHHS iH(opMaii npo 3aiicHeH S
orepaniit (K GpiHAHCOBUX, TaK i HeinaHcoBHX) 3 KapTkoBoro/IIoTouHOro paxyHKy 3a JOIIOMOTOIO ITOBIJOMJIEHb Y TeKCTOBOMY (opmari SMS
Ha MOOLTBHI TeneoHN yKpaiHCBKHX omeparopiB 3B's13Ky crangapty GSM.
[MinxmoveHHs: cepBicy MOXKe Ha/aBaTHCS OJHOYACHO Ha JIEKiIbKa TeleoHiB, BKa3aHUX KIIEHTOM, IJIsI OTPHMaHHS iH(hopMamii 1o orepanism
sk 3 KaprkoBoro/IloTrouHoro paxyHKy, Tak i 10 omeparisM 3AiHCHEHUM 3 BUKOPHCTAHHSIM JOAATKOBHX KapTok 1o Kaptkosoro/Ilorounoro
paxyuky. Koxuuii TenedoH, minkmodeHnii 10 cepBiCy, BBaKaeTbCs OKpeMHM J[OroBOpoM Ha HaJaHHS JaHOI MOCIYTH Ta TapH]iKyeTbcs
3rimHo BcTaHoBieHux Tapudis.
TexcT MoBiNOMIIEHHS MICTHTH 1H(POpPMAIIIO PO 3MICT MPOBEACHOI omepariii, cyMmy omnepauii (y Bunaakax 3aiiicHeHHs (iHAHCOBOI omeparii) Ta
3aJIMIIOK KOIITIB Ha PaXyHKY.
bank He Hece BINOBiANBHOCTI 32 HEHAJaHHS MMOBiTOMIIEHb Ha TenedoH KiieHTa 3 BUHU onepaTopiB MOOUIBHOTO 3B’S13Ky a00 MO TEXHIYHUM
MOXJIMBOCTAM Tenedony Kiienra. Pusnkn HeoTprMaHHS ab0 HECBO€YAaCHOTO OTPHMaHHS iH(oOpMaii OB s3aHi 3 BTpaToo abo mepenadcio
Tene()OHHOTO HOMepY iHIIi 0cobi Hece KimieHT.
[pasa Cropin:

Krient mae mpaso:

7.5.1.1. BigMoBUTHUCS Bi KOPUCTYBAHHS CEpPBICOM, MICEMOBO MOBIIOMUBIIY MPO Iie baHk.

7.5.1.2. Tligkmo4aTd cepBic MOBTOPHO B OyAb-SKHUil Yac MIIIXOM HaJaHHs MUCHMOBOT 3asiBH 10 baHky.

7.5.1.3. 3miHuTH HOMEp MOOLITFHOTO TeeOoHY, A0 SKOTO MiAKIIOYCHHI CepBiC.

7.5.1.4. TlimkmodnTy IeKiIbKa Telne(oHIB 0 CepBicy SIK 10 OCHOBHOI, TaK i {OJaTKOBUX KapTOK, 3B’s13aHKX K KapTkoBuM/[I0TOUHIM paxyHOK.

7.5.2.

bank mae npaBo:

7.5.2.1. TlpunuHATH HaJaHHS CEPBICY B pa3i BiMOBH BiJ KOPHUCTYBaHHS CEPBICOM.

7.5.2.2. TlpunuHnTH HafgaHHSA cepBicy B pa3i 3akpurTs KapTtkosoro/IloTounoro paxynky Kitienra.

7.5.2.3. TlpunuHATH HaJaHHS CEpPBICY B pa3i 3aKiHUYEHHS CTPOKY il KAPTKU/BCIX KapTOK, 1110 3B’s13aHi 3 KapTkoBUM/IIOTOYHUM paXyHKOM.

7.5.2.4. He nosepratu KitieHTYy cyMy KOIITIB, CIUTaY€HUAX y BUTIISII OIUIATH 3a HaJaHHS CEPBICY, B pa3i BiIMOBH Bill KOPUCTYBaHHS cepBicoM abo y

pasi 3akputts KapTroBoro paxynky Kiienra.

7.5.2.,5. 3naiiicHroBaty po3cuiaky SMS-noBigoMieHs iH)OPMAIIHHOTO Ta PEKIAMHOT0 XapakTepy Ha MoOUIbHUI TepMminan KitieHTa.
7.5.2.6. TloHoButH HamaHHA cepBicy SMS-TOBiIOMICHbP Ta HapaxyBaTH OIUIATy 3a KOPHCTYBaHHS CEpPBICOM y IOTOYHOMY Micsili 0Oe3

7.6.
7.6.1.

nonepemkenHs KiieHTa npu BUITyCKy KapTKX HAa HOBUH CTPOK, O sIKii OyJI0 MPUIIMHEHO HaJaHHS CEpBICY Y BiAMOBiAHOCTI 10 1. 7.5.2.3.
OO0OB’SI3KH CTOPIH:
KiienT 30608’ s13aHuii:

7.6.1.1. OmnauyBaru nocayru bauky 3 o6cimyroByBanus cepicy «SMS-Bankingy B eHb mofaHHs 3asBU Ha MPUEIHAHHS, 3TiJHO 3 YHUHHUMH Ha

MOMEHT HaiaHHs TakuX nociyr Tapudamu banky Ha oOciyroByBaHHS KIi€HTiB-(pi3muHuX 0ci6. Omiara 3MiHICHIOETBCS 3a MOBHUI MicCALb
HaJIaHHS CEPBICY HE3aIeXKHO BiJ] IAaTH HOTO MiJKIIOYCHHS.

7.6.1.2. Tlicas 3minu Homepy MoGinbHOTO TenedoHy MOBiIOMUTH po 1ie baHk.

7.6.2.

Bank 30008’ s13aHuIA:

7.6.2.1. Iinxmountn Kiienta no cepicy «SMS-6aHKiHI.
7.6.2.2. 3abe3meynTH HAJAaHHS CEPBICY BIAMOBITHO 10 YMOB IIboro JloroBopy.
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8.1.

8.2.
8.2.1

8.2.2
8.2.3
8.2.4
8.2.5
8.2.6

8.2.7

8.2.8
8.2.9

8.3

8.3.1

8.3.2

8.3.3

8.34
8.35
8.3.6

YMOBH BIJIKPUTTS TA OBCJOYTOBYBAHHS IOTOUYHHUX PAXYHKIB B HALIIOHAJIBHINA TA IHO3EMHIN BAJTIOTI

Bank BigkpuBae KiieHTy 3rizHO 3 3asBOI0 Ha NMpPUETHAHHS Ta MPH HAJaHHI HUM BCiX HEOOXiTHMX HOKYMEHTIB, y BiAMOBIAHOCTI 3 YHUHHUM

3aKOHOHABCTBOM YKpainu, [loTouHmii paXyHOK i 37iiiCHIOE HOTO pO3paXxyHKOBO-KAaCOBE OOCITyrOBYBaHHSI.

Bank 3000B’s13y€eThCs:
3niiicHIOBaTH omeparii 3a po3paxyHKOBO-KaCOBMMH JOKYMEHTAaMH, IO HAamiHIUIM 10 BaHKy MpOTAroMm omepamifHOro yacy B JIeHb X
HaJXOKeHHs. Po3paxyHKOBI JOKYMEHTH, 110 HAIIHILIN MiCIs ONEepaliifHOro 4acy BUKOHYIOTHCSI HE Mi3Hille HACTYIHOTO OIepariifHoro
s, 3a OaxanHsM KiieHrta, ruaTiXHi JOKYMEHTH, IO HamiHILIM IICNs ONEpauiifHOro Yacy, MpU HasBHOCTI TEXHIYHOT MOJJIMBOCTI
MOXXyTh OyTH BUKOHaHI BaHKOM Ha HpOTs3i NOTOYHOTO omnepauiifHoro nusi. OnepauiiHuil Yac BU3HAYAETHCS BHYTPIIIHIMU JOKYMEHTAMH
OaHKy. JIOKyMeHTH, sIKi HaIIHIUM 10 GaHKY Yy BUXiTHI Ta CBATKOBI JJHI BUKOHYIOTHCSI 0aHKOM HACTYITHOTO OTEPaIliiHOTO JTHS.
3nificHIOBaTH pO3pPaxyHKOBI Ta KacoBi omeparii BiAMOBIIHO O YHHHOTO 3aKOHOAABCTBAa YKpaiHM B Me)Kax 3aJHMIIKIB KOIITIB HA PaXyHKY
Kitienta Ha mouarok omepauiitHoro qHs. B pa3si TexHiuHOT MOXIHBOCTI baHK BHKOHYE pO3paxyHKOBi Ta KacoBi omeparii 3 ypaxyBaHHSIM
CyM, [0 HATIWIUTH MPOTSTOM OTEepamiiHOTo IHS.
3abe3nevyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiZOBiJHOCTI JO YMHHOTO 3aKOHO/IABCTBA YKpaiHU.
3niiicHIOBaTH TPUHOM Ta BHIA4y TOTIBKM BIJMOBIZHO 1O YHMHHOTO 3aKOHOAABCTBA, B TOMY YHCIi HOPMAaTHBHO-TIPABOBHX aKTiB
Harmionaneroro banky Ykpainu.
V pasi BTpaTy BUITUCKU 3 0COOOBOTO PaxyHKY 3a MHChMOBOIO 3as1Boto Kiienrta, baHk Buaae nyOiikatT BUMUCKU y maneposiii Gpopwi, ane 3a
CTPOK He OubImil Hixk 5 (I’ATh) ONEpeTHIX KaJICHIApHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.
BuxonyBartu gopydents KiieHta B iHO3eMHiil BTIOTI y MOPSAAKY Ta obcsrax, nepeadaueHix BAMOraMH YHHHOTO 3aKOHOABCTBa YKpaiHH.
3IiCHUTH KYMIBIIO/TIPO/Ia’K/KOHBEPTAIIiI0 IHO3EMHOI BATIOTH B TIOPSIKY, Tepe10aueHOMY YHHHIAM 3aKOHOJABCTBOM Y KpaiHM, Ha ITiJCTaBi
3assBoK KitieHTa, 32 yMOBHM HasBHOCTI MiITBEPXKYIOUMX JOKYMEHTIB Ta KomTiB Ha Paxynky KiieHTa, HEOOXimHWUX A 3IifICHEHHS
omeparlii, CIIaTH KOMiCiiiHOT BUHaropo 1 baHky Ta cruiaTu miaTexiB, BiIOBIIHO JO BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.
BukoHyBaTH 000B’s13KH areHTa BalIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.
3abe3neunT 30€pEKEHHS TPOLIOBUX KOIUTIB, 10 OOJIKOBYIOThCS Ha paxyHKy Kiienra y Banky. Y Bumaaky HasBHOCTI CyMHIBiB B
crnpaBxHOCTI mignucy Kiienta Ha nomaHomy B baHk nokyMmeHTi, BaHk BiAMOBIsS€ y BUKOHAaHHI Takoro JOKYMEHTa, IPO LIO POOHUTHCS
BiJIMiTKa Ha TIOJJaHOMY JOKYMEHTI.

KitieHT 3000B’s13y€ThHCS:
He BHKOpPHUCTOBYBAaTH PaxyHOK JJIsi OTPHMMAHHS JOXOJIB 3 IXKEPESIOM iX TIOXO/DKEHHS 3 YKpaiHH, 0 BHILIaYyroThest KilieHTy-Hepe3nIeHTy
iHIIOI0 (pi3MYHOI0 0cO00I0-HEPE3UAECHTOM i MiUTATAIOTH OMOAATKYBAHHIO Y BiAIOBIIHOCTI /10 [TomatkoBoro xoxekcy Ykpainu.
JloTpuMyBaTuCs TNPHUHLUIIB OpraHizamii OE3roTiBKOBHX pO3paxyHKiB, iX (OpM, CTaHIApTiB JOKYMEHTIB 1 JOKYMEHTOOOIry, IIo
BIIPOBA/KEeHI B YKpaiHi, Ta BCTAHOBJICHUX MTPaBHJI BEACHHS KACOBUX OIEpalliid.
[MoBimomisiTn Bank y mopsiaky, nepeabadeHOMy YHHHHMM 3aKOHOJABCTBOM YKpaiHH, PO 3apaxyBaHHs Ha paxyHOK KiieHTa KomTiB, 1o
HOMy He HaJIeXaTh, | HOBEPHYTH KOLITH:
e y HaNiOHAJBHII BAIOTI — Y 3-ICHHMI TEPMiH 3 JHS HaJIXOJDKEHHS Ha PaXyHOK;
e B iHO3eMHI BaIOTI — y 2-A€HHUH TEPMiH 3 THS HAIXODKCHHS Ha PO3IOIUIBUNH paxyHOK.
Hapnasartu Banky 3asBKy Ha OTpUMaHHS TOTiBKOBHX KOLITIB 3 Kacu baHky HanepenoaHi AHS OTpPUMAaHHS.
CBo€uacHO 3AiHCHIOBATH OILIATY 3a BUKOHaHI baHkoM oneparil i HajaHi HOCIyTH, BIAMOBIAHO 10 Aitounx Tapudi banky.
ITpwu 3xificHeHH] onepalliii B iHO3eMHiil BaJIOTi, 32 SKUMU baHK BHCTyIae areHTOM BAJIIOTHOI'O KOHTPOJIIO, HajaBaTi baHky Bci HeoOXiaHi
JUTs 3IMCHEHHST TaKMX OMepaLiif JOKyMEeHTH (OpHTiHAIM Ta KOIIii, 3aCBiAYCH] HaJCKHHUM YHHOM) BiIIOBIIHO 0 YNHHOTO 3aKOHOAABCTBA
VYkpaiHu, a TakoX X0JaTKOBI JOKYMEHTH Ha BUMOTY baHky.
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8.5.7
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Hapnaru indopmanito crocoBHo ineHTHdixarii ocobu Kiienra (ta Horo npeacTaBHHKIB), Ta (IHAHCOBOTO CTaHy, HEOOXIIHY UL BHKOHAHHS
Bankom BuMor 3akoHOaBCTBA Y chepi 3armodiranHs Ta IpOTHIIT Jterasi3anii (BiAMUBAHHIO) TOXOIIB, OAEPKAHUX 3JIOYMHHHUM IIIIXOM, a00
(hiHAaHCYBAaHHIO TEPOPHU3MY.
Jlnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha Ilorounnmit paxyHok KiieHT-Hepe3WIEHT MOJAaTKOBO Hamae baHKy NOKyMeHTH, IO
HiATBEPPKYIOTH JUKepesa iX OXOKeHHS.

KiienT mae npaso:
CaMOCTIifHO PO3MOPSDKATHCS KOITAMU Ha CBOEMY PaxyHKY 3 JOTPUMAaHHSIM BHUMOT YHHHOTO 3aKOHOJABCTBA, 3a BUHATKOM IIPUMYCOBOTO
CIIUCAHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH roTiBKOBI KOIITH 38 YMOBH HAassBHOCTI KOIITiB HAa PaXyHKY.
Bumarartu cBoegacHOTO 1 MOBHOTO 3iHCHEHHS PO3PaXyHKIB Ta iHIINX 00yYMOBIICHHX UM J{OTOBOPOM HOCIYT.
3akpuTH CcBiif paxyHOK B banky y Oynb-sknii yac 3riZHO YMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmosigHo 1o
0JIOJKEHB 1boro J[oroBopy.

bank mae npaso:
V pasi HagaHHs 10 BaHKy MIaTiKHUX TOKYMEHTIB JUIS IPOBEICHHS OIepalild, sKi cynepeyaTb YNHHOMY 3aKOHOAABCTBY YKpaiHu, abo y
pasi odopmnenns KimieHTOM MmIaTiKHUX/KaCOBUX JOKYMEHTIB 3 MOPYLICHHSM BHMOT YHHHOTO 3aKOHOJAaBCTBAa YKpaiHM Ta HOPMAaTHUBHO-
npaBoBux akTiB HBY, MoTHBOBaHO, 3 MOCUIaHHAM Ha IiACTaBH, epeadaueHi YUHHUM 3aKOHOAAaBCTBOM YKpaiHu, moBepHyTH ix KitieHTy.
Binmosnaru Kitienty y Buiadi TOTiBKH y BUIIAAKY HETIOJAHHS HUM HONEPEIHBO 3asIBKH HAa OTPUMAHHS TOTiBKH.
3niiiCHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaKaX, lepeJ0aueHnX YUHHIM 3aKOHOIAaBCTBOM YKpaiHH.
3niiiCHIOBAaTH JIOTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3a PO3PaXxyHKOBO-KAacoBe OOCIYyroByBaHHS 3 paxyHKy KiiieHTa, B po3mipax, Io
nepen0aycHi AIF0YNMHI Ha IaTy MPOBEJCHHS BiIOBIIHOI onepaiii Tapudamu baHky.
3rilHO YMHHOTO 3aKOHOJAABCTBa YKpaiHM BuMaraté Bin KiieHra moBHy iHQopmamito mpo omepamii 1o paxyHKy, sika HepenbadeHa
HOpPMaTHBHO-IIpaBOBUMHU akTamu HBY.
TloBepryTn KrienTy 0e3 BUKOHAaHHS IUIATDXXHI JOPYYCHHS B iHO3EMHill BalIOTi, 3aSBU IO KYIIBIIO a00 MpOoAax iHO3EMHOI BAIIOTH y
BUTNaIKaX 1X 0QOpPMIEHHS 3 MOPYLIEHHSIM BHMOT 3aKOHOJABCTBA YKpAiHM, B TOMY YHCIHI TaKi, 10 HE BiJIIOBiIAIOTh BUMOTaM BAIFOTHOTO
3aKOHOJABCTBA Ta/ab0 B pa3i BiACYTHOCTI TOKYMEHTIB, sIKi MOTPiOHi A7t KymiBili iHO3eMHOi Bamotd Ha MBPY ta mns 3xilicHenHs bankom
BAJIIOTHOTO KOHTPOJIIO 32 ITPAaBOMIPHICTIO IIepepaxyBaHHs iHO3eMHOI BAIIIOTH 3 paxyHKy Kiienra.
V pa3i HeHalaHHS KJIIEHTOM, 3 SIKUM BCTaHOBJICHI JUJIOBI BiTHOCHHHU, HEOOXiMHOI iH(popMaItii s ineHTHdikaiii Ta BUBUCHHS (iHAHCOBOT
nisubHOCTI baHk Mae mpaBo BiIMOBHTH HOMy B IPOBEJCHHI OJAIBIINX (HiHAHCOBHUX OMEparlii.
baHk Mae mpaBo BiIMOBHTHCS BiJl TpoBeeHHs (hiHaHCOBOI orepanii y pasi, skmo ¢iHaHCOBa omnepanis MiCTHTh 03HaKH TaKoi, IO 3TiJHO 3
3akoHoM VYkpainu «[Ipo 3amoGiraHHs Ta NPOTHAIIO Jieramizamii (BiAMHBaHHIO) IOXOXIB, OJEPKAHUX 3JIOYMHHUM MULIXOM, abo
(inancyBanHIO TepopusMy» Bix 18.05.2010p. Ne 2258-VI mignsrae ¢piHaHCOBOMY MOHITOPHHTY, Ta MOBiZIOMHTH mpo Ie CremiaisHo
YHOBHOBQ)XEHUH OpraH.
Bank mae mpaBo 3ynuHHTH TpoBeneHHs (iHAHCOBOI omeparmii y pasi, skumio KimieHToM He HagaHi JOKYMEHTH Ui 00OB’SI3KOBOTO YU
BHYTPIMIHEOTO (DiHAHCOBOTO MOHITOPUHTY, TaKa OIlepalis MICTUTh O3HAKW, IO MiIAraloTh OOOB’S3KOBOMY YH BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHUHTY, Ta 3000B’sI3aHHI 3yNMHUTH IPOBEIeHHs (piHAHCOBOI omeparii, SKIo ii y4acHHKOM ab0 BHTO00Ep)KyBadeM
3a HEK € 0c00a, SIKYy BKIIIOYCHO JI0 MEpeltiKy 0ci0, MOB’sI3aHUX i3 3MIHCHEHHAM TEPOPUCTHYHOT MISUTBHOCTI a00 MO0 SKHX 3aCTOCOBAaHO
MDKHAPOJTHI CaHKIIIi.

8.5.10 TIIpm BimmoBi 3 Goky Kiienta 3aificHioBaTH oruiaTy OaHKIBCBKHX HOCHYT, mepenbadeHux 1M JloroBopom, 3a Tapudamu, nirounMu Ha
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8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

9.1.

MOMEHT 3JiiCHEeHHSI PO3paxyHKOBO-KacoBoi ormeparii, bank mae mpaBo BimmoBuTH KitieHTY B HaJlaHHI TOCIYT, a TaKOX BHUMaratu

po3ipBaHHS 11bOTO JIOTOBOPY B OHOCTOPOHHBOMY HOPSIIIKY.
[Ipu 3xiiicHenHi po3paxyHKOBUX omnepamniil KimieHT 3acTocoBye B ¢BOiif HisUIBHOCTI Bei (hOpMH IUTATIKHUX IHCTPYMEHTIB, TiepeadadeHi YHHHAM
3aKOHOJABCTBOM YKpaiHH (B TOMYy 4YHCIi HOpMaTtuBHO-TipaBoBMMH akTamu HBY). Po3paxyHKoBI MOKyMEHTH MOJarOThCs 10 baHky Ha
nanepoBoMy Hocii, ab0 B eJIeKTpoHHIH Gopmi 3a ymoBH BukopuctanHs « WEB-6aHKiH».
IpoueHTH Ha 3aJIMIIOK KOIITIB, IO 3HAXOAATHCS Ha paxyHKy KilieHTa, HapaXxOBYIOThCS BiJIIIOBITHO 0 BCTAHOBJICHUX TapU(]iB OaHKY.
B pasi Henonanus KitieHTOM ITaTi>KHOTO JOpydeHHs a0o 3asiBM Ha IepeKa3 IOTiBKU Ha OIUIaTy pO3PaxyHKOBO-KAaCOBOTO OOCITYrOBYBaHHS B
CTpoKH, 110 BctaHosieHi Tapudamu banky mis oraty BianosigHoi nocinyry, KinieHT nopy4yae baHky npoBoanTH TOTOBipHE CITUCAHHS KOIITIB
3a PO3paxyHKOBO-KacoBe oOcmyroByBaHHs 3 [loTouHoro(mx) paxyHky(iB), BiAKpuUTHX y bBaHkKy B po3mipax, mo mnepeadadeHi IIFOUUMH
tapudamu. [Ipu mpomy BuHaropoau 3a PKO paxyHKiB y iHO3eMHiH BaiioTi MOBHHHI OyTH CIUTa4deHi (CIUCaHi) 3 MOTOYHOTO PaxyHKY Y
HAaIllOHAJIBHIN BaJIFOTi, BIAKpHUTOTO y baHKy.
3a HecBO€uacHe MoBepHEHHs baHky mommikoBo 3apaxoBannx Ha Paxynok Kiienra xomris, KiienT crimauye barky nento B poswmipi 0,1% Big
CYMH HEIOBEPHEHHX KOIITIB 338 KOKHHH JIEHb MPOCTPOYEHHS, MOUYMHAIOUY 3 YETBEPTOTO AHS BiJ JaTH OTPHMaHHS IOBiJOMIICHHS Bia baHky
a00 OaHKy-IUTATHUKA TPO 3AiHCHEHHS TOMHIIKOBOTO MepeKa3y JI0 JHs MOBEPHEHHsI IPOIIOBUX KOIITIB BKIIIOYHO.
Bank He Hece BiAMOBINAILHOCTI 32 BUKOHAHHS 0aHKIBCHKOT oTepallii Ha MiJIcTaBi MIAaTIHKHOTO JOKYMEHTa Y BUMAJKY, sKIo mianuc Kiienta Ha
IIaTHKHOMY JOKYMEHTi OyB MmiipoOIieHuit 1 sIKIO BiCYTHs BHHA BiJIIOBIJaJbHOTO ONepaliiHoro npaiiBHuka banky.
Bank He Hece BIIMOBITATBHOCTI 32 JOCTOBIPHICTD 3MICTY PO3PaXxyHKOBOTO JOKyMeHTa, ohopmiieHoro KitieHTOM, 1 BCI CymepedkH, siKi MOKYTh
BUHHUKHYTH 3 IIUX MUTaHb MiXk KIlieHTOM Ta oTpuMyBaueM (CTATyBaueM) KOIITIB MAlOTh BHPINIYBATUCS MiXK HIMH B CyJJOBOMY IMOPSKY Oe3
ydacti banky.
BinnoBiganpHICTh 3a BIAMOBINHICTE iHPOpMAIii, 3a3HA4YEHOT B pO3paXyHKOBOMY JOKYMEHTI, CYTi Omepallii, 3a KO 3iHCHIOEThCS MepeKas,
Hece KuieHT, sikuii y pasi ii HeBiImoBiqHOCTI 3000B’s13aHMi BifIIKoJOBYBaTH baHKy 3aBIaHy BHACIIIOK I[OTO IIKOY.
3a HeoxepxaHHs cBoevyacHo KiieHTOM 3amoBineHoi BigmoBigHo mo m.8.3.4. JloroBopy, rortiBku 3 Bunu Kiienrta, KiieHT 3000B’s13aHuit Ha
BuMory banky crutatutu mrpad y pos3mipi 1 % (oauH BiZICOTOK) BiZl 3aMOBJICHOI CyMH.
VY pasi mputarHeHHs baHKy 10 BiAMOBIiZaNbHOCTI 32 MOPYIICHHsS BAaJIOTHOTO 3aKOHOJABCTBA, IO cranocs 3 BuHM Kiienra, Kiient
BifIIKOI0BYe baHKy 3aBiaHi 30UTKH y TOBHOMY 00CSI31.
[Ipu BHKOpUCTAaHHI AN 3IIHICHEHHS PO3pPaxXyHKIB €IEKTPOHHOI MOIITH, TEIEKCHOTO 3B 3Ky a00 MIXHApOJHOI MiKOaHKIBCHKOI CHCTEMH
SWIFT bank He Hece BiANOBINANBHICTH 32 HECBO€YacHe a00 HEHAIC)KHE BUKOHAHHA OaHKIBCHKOI orepamii MO 3apaxyBaHHIO KOIITIB Ha
Paxynok KiieHta y BHmamky mopymnieHHS OaHKOM-BIiIMPaBHHUKOM TIOJIOKEHb 1 3000B‘s3aHb, BHKJIAJCHAX Y BIAMOBITHUX MiXOaHKIBCHKHX
JIOTOBOpaxX MPO BiKPUTTS KOPECHOHICHTCHKUX PaxyHKiB, cTaHAapTiB Ta mpasui, BukiageHux y SWIFT User Handbook, nmirounx Ha maty
3IifCHEHHS TJIaTeXy.
BaHk 3BiNBHSETHCS BiJl BIAMOBIAAILHOCTI 32 HEBUKOHAHHS (HEHAJICKHE BUKOHAHH) 3000B’s13aHb 32 JaHUM J[OTOBOPOM Y TOMY BHIAJIKY, SIKIIIO
y BIJMOBIJHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu Oy[e MpoBEAEHO IMPHMYCOBe criicaHHs (CTsrHeHHs) kowTiB 3 Paxynky Kiienta a6o
HaKJIaCHHI apelIT Ha rPOLIOBI KOIITH Ha PaxyHKy/ax B MOpsIKY, epea0aueHOMY YHHHHM 3aKOHOIABCTBOM Y KpaiHH.

9. YMOBU HAJJAHHS ITOCJIYT'U « WEB-BAHKIHTI V151 TIPUBATHUX KJII€HTIB»

IMocnyra « WEB-6GaHkiHr» — 11e KOMIUIEKC iH(popMaLiiiHux mociyr 3a paxyHkom KiieHTta Ta 3aificHeHHs omepaiiil 3a paXyHKOM Ha IiJcTaBi
IUCTAHI[IHHUX po3nopspkeHb KirieHta, KpiM BHMaAKiB OOMEKEHHs [paBa PO3MOPSKCHHS paxyHKoM KirieHTa, BCTAHOBJICHHX YMHHUM
3aKOHOJAaBCTBOM Ykpainu. Ilpu 1mpoMmy kopucTyBaHHs mociyraMu « WEB-0aHKIHI» HE CKacOBYy€ MOMIMBOCTI BHKOPHUCTaHHS IarepoBHX
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PO3paxyHKOBUX JIOKYMEHTIB, [0 HATAIOTHCS Y BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHU HOPSAIKY Ta HAa yMOBax boro Jlorosopy.

3 Metoro 3nilicHeHHs KimieHTOM OaHKIBCHKUX Omepariid, 010 He MOB'A3aHi 13 3MIHCHEHHAM IiIPUEMHHUIBKOI HisuTbHOCTI, baHk 3asBoro Ha

NIpUEIHAHHS HaJla€ oMy noctym fo aucranniiinoi cuctemu « WEB-6ankinr». KiieHT monepetHpo 03HallOMHBCS 3 yMOBaMHU HaJaHHS IOCIYTH

«WEB-6aHKiHT», sIKi 1OTO BIAIITYBaJH, MiTBEPKYE CBOIO 3rOy 3 HIMH Ta CBOIO TOTOBHICTH 1 Oa’kaHHS BUKOPHCTOBYBATH BKa3aHHUI cepBic

Banky. Bynp-sike iHIIe MMcbMOBE MiATBEPHKEHHS HAsBHOCTI 3roau KiieHTa 3 1iboro NpuBogy He MOTPiOHO.

Kiienr 3midicatoe poctynm no «WEB-Gaukinr» depe3 mepexy Internet, a came uepe3 cailt cucremu «WEB-OankiHr» 3a aapecoro

https://ibank.radabank.com.ua/.

Hoctyn mo mepexi Internet, a Takok A0 IHIIMX TEXHIYHHX 3ac00iB Ta HMPOTrPaMHOTO 3a0€3MEUEHHS, MO0 € HeOOXiTHUMH Ui 3HiHCHEHHS

noctyny Ha caitT « WEB-0aHKiHT», He € mpenMeToM 11s0ro JloroBopy, i 3a0e3nedyersest KitieHTOM caMoCTiiHO 1 3a H10ro BIacHHUi paxyHOK.

Kuient 3a mommomororo cuctemu « WEB-6aHkiHT» iHIIiIoe, a baHk, 3a paxyHok KiieHTa, BUKOHYE OaHKIBCBHKI Omeparlii, BiIIIOBITHO JIO I[LOTO

JloroBopy. IninitoBanus Kiiearom 6yab-saxoi oneparii yepe3 « WEB-0aHKIHT» € TOCTaTHIM MiATBEpIKEHHM Toro, mo KiieHT o3HalioMuBCs 3

YUHHAMH Ha BiIIOBIIHHI MOMEHT YMOBaMH BHKOpHCTaHHS cucteMn « WEB-0aHKiHT», BOHH HOMY 3pO3yMili Ta BiH HOTO/KYETHCS 3 HUMU

(puitmac ix).

Hanannsa Kinienty nocryny no « WEB-6ankinr» 3aiiicHioeTsest bankom 3a ymoBu HasiBHOCTI y Kitienrta Binkputoro B banky KaptkoBoro a6o

[ToTouHOro paxyHKy, MiAMKCAaHHS 3asBU Ha NPHEAHAHHSI, 3 00OB'I3KOBUM 3a3HAYCHHSM HOMepa (iHAHCOBOTO TelieOHY, OTPUMAHHS JIOTIHY

BXOJZly B CHCTEMY i KOy akTHBallii y Burisiai SMS Ha Homep (iHaHCOBOTO TenedoHy i caMocTiiiHOT akTHBAaIliil 00TIKOBOTO 3aIiCy B CUCTEMI.

KiienT po3ymie Te, o BukopuctanHsi HuM cuctemu « WEB-0ankiHr» He mo30aBisie KitieHTa MOXIUBOCTI 301MCHUTH BiANOBiIHY OaHKIBCHKY

oreparito 3BHYaifHIM 9nHOM. Posymiroun e, KimieHt y pasi Bukopucranss « WEB-GaHKIHT» 3a3/1a1eTiib MOTOIKY€ETHCS 3 THMH PH3UKAMH, SIKi

IpuTaMaHHi poOOTi B Mepesxi [HTepHerT.

[Ticns 3xificHenHs camocTiitHoi akTuBarii o6iikoBoro 3ammcy KimieHT aBTroMatndHO oTpuMmye fgoctym 1o cuctemu « WEB-Gankinry. Ilicms

akTtuBanii y cucremi « WEB-06ankiar» Kiient Mosxe BukopucroByBaTtn cucteMy « WEB-6ankinry i3 3acrocysannsm EIl y Burmsai OTII.

s 3aiiicHenHs noctyny 10 « WEB-6ankinr» KitieHT BUKOpUCTOBYE HACTYIIHI aBTOPU3aIiliHI MapaMeTpH:

Jlorin (abo Im's Kiienrta) € iHpopmariiero 0OMeXEHOro MOMIMPEHHS 1 MOXke OyTH HOBimomiieHHH KITi€EHTOM BHKIIOYHO CHiBPOOITHUKY

Banka. Ilicns nignucanus 3asBu Ha npueaHaHHs KimieHT otpumye sorid B SMS noBiOMIICHHI IS aKTUBAMii CBOTO OOJIIKOBOTO 3aIUCy i

MOXKE 3MIHHUTH JIOT1H TUIbKH Ha eTami aktuBamii. KirieHT 3000B's13aHMI caMOCTIHO 3a0e3MeunTH/TapaHTyBaTH HEMOXKIIMBICTh OTPHMAHHS

TpeTiMu ocobamu iHdopmarii mpo JoriH. PU3uK i BCIO BIINOBIAIBHICTE 32 HECAHKLIOHOBAaHE BHKOPHCTAHHS JIOTiHA HECe BUKIIIOYHO

Kiienr.

Tlapons ans Bxonmy (mami 3a TekcroMm — «[laposby), sikuit BusHadae cam Kitient. Ilaponb Moke OyTH 3MiHEHHI HEOOMEKEHY KiNBbKIiCTh

pasiB. HoBuii maposis (K0>keH HOBHUH MapoJib) € YIS TOJI0KEHb 11b0r0 JJoroBopy Ilaponem. [Tpu mpomy:

e Kiienr 3000B's13aHuii 3a0e3eunTH/TapaHTYBaTH HEMOXKIIMBICTD TPETiX 0Ci0 31ificHUTH KocTyn Ta/abo BuKopucratu [lapois;

® DU3HK i BCIO BIATIOBINAJIBHICTE 32 HECAHKLIOHOBaHEe BUKOpucTaHH: [lapoins Hece BukimouHo KitieHt;

e Oynme-Ky ocoOy, sika Bukopuctana Jlorin Ta [lapons, bank 6e3ymoBHO BBakae 3a KirieHTa 1 He Hece BiANOBIAAIBHOCTI, AKIIO 1€ HE
BIMOBIIa€ AifICHOCTI,

e Oynp-sxuid HOBHiA [lapons BuzHaeThCs uM JloroBOpoM i BciMa HOTo YacTHHAMHU.

Kox noctymy y Burnsai SMS Ha HOMep ¢iHaHCOBOTO Tene(oHy OTPUMYBAHUI MiCIIs IPABHIFHOTO BBEACHHS JIOT1HA 1 MapoIs.

s 3MmiHu JioriHa Ta/abo BiTHOBICHHsS Mapois Ciyk0a KIE€HTChKOI MiATpHUMKH OaHKy imeHTH(ikye KitieHta Ta BHKOHYE CKHIaHH:/

napostst. [Ticnst nporo KimieHT MOBTOPHO MPOXOMUTH NMPOLEAYPY aKTHBALl, IMiJ Yac sIKOT Ma€ MOXKJIMBICTh 3MIiHHTH JIOTiH Ta BCTAHOBUTH

HOBHIA MapoJib.

Beenennst nanux (Jloriny ta Ilapoio) miaTBepIuKyeThes HMGPOBUM KOJOM, SIKMH HaNpaBIsEThCS 32 JONOMOTol0 SMS-IOBiTOMIICHHS Ha

Homep DinancoBoro tenedony Kmienra. Pusuku HampaBnenHs SMS-nosizomienns Ha Homep PinancoBoro Tenepony KiieHTa y BHnaky

fioro BTpatu Ta/abo nepenadi Kiientom abo TenedhoHHOO KOMIIaHi€0, mo o0cayroBye KiieHTa, 6€3 MICEMOBOTO MOBIJOMIIEHHS NP0 IeH (akT

Banky, Hece Kirient. be3 BBegeHHs a00 IMOMHIKOBOTO BBEIEHHA I(PPOBOTo KOy A0CTYI 10 cucteMu « WEB-0aHKiHT» He HaJlae€ThCA.

[Tig wac 3xificHeHHs pO3paxyHKIB Ta IHIIHX il 3a nomomoror cucreMu « WEB-OaHKIHT» BUKOPHCTOBYIOTBCS €JIEKTPOHHI JOKYMEHTH Ta

MOBITOMIICHHS, (OPMH SKHX BCTaHOBIIOIOThCS baHkoM BigmoBimHOo g0 BuMor HamionanpHOoro OaHKy VYKpaiHH, sKi HiIANHCYIOTHCS

enekTpoHHUM mianucoMm Kiienrta y purmsmi OTII.

Jlns inenTHdikanii mianucyBada eleKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCS eNeKTpoHHWH mixnuc. B Banky 3actocoBytotsest EIN y Burisai

OJTHOPA30BOT0 TMMYACOBOTO IapoJIo, reHepoBaHoro cucteMolo « WEB-GaHKiHI Ta HaJiciIaHOTo 3a JOTOMOTOIO HOBIIOMIIEHb Y TEKCTOBOMY

¢dopmati SMS na Homep DinaHcoBoro Tenedony Kiienra, Bkazanuii y 3asBi Ha IpUeIHAHHS.

OTII renepyerscst cuctemoro « WEB-OankiHT» Ta Hancuiaerbes KiieHTy Ge3nmocepenHbo Imepen iHiNiIOBaHHAM OaHKIBCBKOI omeparii 3a

noromororo SMS-nioBinomiieHHss Ha HoMep PinaHcoBoro tenedony Kimienra. Ctpok nii OTII oomexenuii. B pasi 3arpumkn BBenenus OTII

Ut mianucy qokymeHTa KimieHTy HeoOXiHO BUKOHATH 1ii 3 reHepanii HoBoro OTII.

[epeBipka bankom aBrenTmyHOCTI EIl y BHrmsmi OTIl exekTpoHHOTO JOKYMEHTa MPOBOIHMTHCS aBTOMATHYHO IPOTPAMHO-TEXHIYHUMH

3acobamu cucremu « WEB-OaHKiH».

CTOpOHH TIANIIM 3rou, O eneKTpoHHu mixnuc y Burisiai OTII:

e BigmosigHo 10 cT. 207 LluBineHOTO KOMEKCYy VYKpaiHH, € TPaBOMIpHHM TNpH yKIaZaHHI B mojambmomy Mixk CTOpoHaMH yrox 3a
nornomoroio cuctemn « WEB-Gankinry ta/abo npu iHiniroBaHHI, miaTBepmaxkeHHi Touo Kiienrom Oyzap-skoi omepaiii, mependaueHol um
JTIOTOBOPOM Ta MOXKIHBOCTSAMHU cucteMu « WEB-0aHKiH»;

e ¢ aHaioroM BIacHopy4Horo mignucy KitieHTa (€ eNeKTpOHHHMM MiJINHCOM) Ta IO BCi Omepamii, Yroau, JOKYMEHTH/iHilliaTHBH,
IiIIMCaHi/3acBiueH] B eIEKTPOHHOMY BUIJISAI, BBAXKAIOThCs mianucannmu KiienroM BrnacHopyd. Jokyment mianucanuii OTII He Moxe
OyTH BU3HAHUM HEAIHCHUM Yepe3 HOro elneKTpoHHY hopMy;

e BCi 0aHKIBCBKI omepalii, yroau, iHII JOKYMEHTH/IHIIaTHBH, 3[ICHEHI B E€JICKTPOHHOMY BHUTJII/I, € CICKTPOHHHMH JOKyMEHTaMH 1
BBXXAIOTHCSl TAKMMH, 1[0 YKJIA/ICH] i3 T0epyKaHHsIM MMCbMOBOI (OpMH, 1 HE MOXKYTh OYTH OCKapeHi depe3 iX elneKkTpoHy (opmy;

e KirieHT 3000B'13aHui 3a0e3neUnTH Ta rapaHTyBaTH baHKy HEMOJIMBICTB TpeTix ocib 3ailficHuTH moctyn Ta/abo Bukopucratn OTII, a
TaKo)k NpHUAMae BCi PU3MKK MMOB’si3aHi 3 jgoctynom Ta BukopuctaHHsM OTII TperiMu ocobamu 0e3 MONEPEJHHOrO IMTHCHMOBOTIO
noigomiieHHs1 bauky;

e pH3HK, 30UTKH, Oymb-iKi MaiHOBI BTpaTH Ta IHOIY BIANOBITAaJBHICTH 3a HEAOTPUMAaHHS yMOB Iboro JloroBopy B dacTHHI
HecankiionoBanoro Bukopuctanus OTII Hece BukmouHO KiieHT;

e Oymp-saky ocoOy, sika Bukopucrana OTII Bank Oe3ymoBHO BBakaec 3a KirieHTa i He Hece BIAMOBINANBHOCTI, SKIIO 1€ HE BiINOBiae
niiicHocti. Bynp-sika GaHKiBchbKa omeparisi, yroja TOLIO He MOXe OyTH BiAMiHEHa, po3ipBaHa, BU3HaHA HEIIMCHOO, BIAKIMKaHA TOLIO,
SIKIIIO BOHA Oyra 37ilicHeHHa 3 Bukopucranusam EIT;

e Oymp-sxuit OTII, naganuit Knienty bankom i orpumanuii HuM 3a pornomororo SMS-nosinomenns Ha Homep PiHaHcoBoro TeneoHy,
BU3HAETHCS 1M JloroBopoM i Beima iforo wactunamu sik EIT KitienTa, BIacHOpyY HakJIa[eHHUH Ha eJICKTPOHHUN JOKYMEHT.

KiieHnt Hece pH3MK Ta HEraTWBHI HACHIAKWA BTPATH, HE3aKOHHOIO 3aBOJIOJIHHS, TEXHIYHOIro HepexoruieHHs iHdopmarlii Touo MoOiTbHOro

tenedony (Bigmosiguoi SIM-kapth).

3mina Homepa ®inancoBoro Tenedony Kimienra moxxe OyTH 3/ificHeHa BUKITIOYHO IUIIXOM nojanHs KiientoM no Banky BinmoBinHOT 3asBu

npo 3MiHy Homepy Dinancosoro tenedony Kiienta y nuceMoBoMy BUTIILAI Ta oBHOT ineHTudikarnii Kimienra.

IMepenix GaHKIBCHKUX oOllepariif, yron, TOKyMEHTIB (Hamami — «DaHKIBCBKHX OIepalii»), o MOXyTh OyTH iHiIiHOBaHI/miANNCaHI/yKIageH1



9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

Kiientom 3a pmomomororo cuctemu «WEB-0aHKIHr», a TakoXX NMOPSJIOK iX 3iMCHEHHS BH3HAYaIOTHCS IIMM JOTOBOPOM Ta TEXHIYHUMHU

MOXJIMBOCTSIMU CHCTEMH, a CaMe:

neperiisiIaTé OCHOBHI 1 10JaTKOBI KapTH;

MepEerysIIaTé CBOi PaXyHKH, JETIO3UTH Ta KPEIUTH,

YIIPABISITH CBOIMU KapTaMu (OJIOKYBaHHS, YCTaHOBKA JIIMITIB);

BIZIKPHBATH HOBI KapTH IIEBHOTO THILY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB)

BiZIKpUBATH HOBi i1 IOMOBHIOBATH iCHYIOUi ICTIO3UTH (32 HASBHOCTI TAKUX YMOB JCTIO3UTY);

OTPUMYBATH BHITUCKH 110 KapTaX, paXyHKax, JETMO3MUTax 1 KpeauTax;

3IiMICHIOBATH MEpeKa3! KOIITIB 31 CBOIX KapT 1 paXxyHKIB Ha CBOi KapTH Ta paXyHKH, Ha KapTKU Ta paxXyHKHU IHIIKX Ki1ieHTiB banky Ta Ha

paxyHKH, BIIKPUTI B iHIINX OaHKaX YKpaiHu;

e 37iliCHIOBAaTH MOINEpeaHBO 0OYMOBIIEHI baHKOM muTaTexi 1 MOMOBHEHHS paXyHKiB a0OHEHTIB MOOIIBHOTO 3B'A3KY, IJIaTexXi 3a [HTepHeT,
TenebayeHHsI, TeneOHHUIA 3B'$S130K, KOMYHAIIbHI Ta 1HIII IIaTeXi;

e 31ilfiCHeHHS IepeKasy y HaIllOHAJbHIH BANIOTI 31 CBOIX KapT Ha KapTKH BIJKPUTI B IHIIMX yCTaHOBAaX OaHKIB YKpalHH y Mexax Ta 3a
MpaBUIaMH BCTAHOBJIEHHIMH OaHKOM;

® IIyKaTH OJIep)KyBadiB IUIATEXIB 3a iX HaHMEHyBaHHSM, Ha3BOIO HaJIaHOI IOCIYTH a00 HAa3BOIO PETiOHY, B IKOMY ITOCITyTra HaIa€ThCs;
MOBTOPIOBAaTH Oy/Ab-IKuil paHime 3po0iaeHuH IepeKiiaz ado IIIaTiK, BHKOPUCTOBYIOUH HOTO SIK IIa0IOH JUI CTBOPEHHS HOBOTO NEpeKIIaTy
a0o mIaTexy;

® OTPUMYBAaTH JOKyMEHTH IO ONepamisx, 3[ilicHeHHX depe3 cucreMy «WEB-0aHKiHr», y BHIIIAI INIATDKHUX JOpydeHb, KBUTAHIIN Ta
PEECTPIB IIATEXIB;

e iHmi iHdopMamiiiHi HOCIyTH, IepeabdadeHi CHCTEMOIO.

Bank B Oyznb-sikuit yac Ha CBilf po3cya Ta 3a BIACHOIO iHII[IaTHBOIO MOXE 3MIHHTH MEPEeNiK MMOCIYT Ta CepBICiB, SKi HAJalOTHCS 32 JOMOMOTOI0

cucremu «WEB-0ankiar». Ilpun npomy, skmo KiieHT CKOpHCTaBcS HOBOKO MOJIIMBICTIO CHCTEMH, BBaKA€THCS, IIO BiH TOTOAWBCS HA

OTpUMaHHSA I1i€1 MOCITyTH 32 BCTaHOBJICHUMH baHKoM Tapudamu 6e3 JoZaTKOBOTO MiAMUCAHHS 3asiBU Ha IPUETHAHHS.

IximiroBanus KiienTom Oyzap-skoi mepenbadenoi mum JloroBopoM OaHKIBCHKOI omepamii BBa)KaeThCsl 3AIHCHEHHHM 3a HACTaHHS BCIiX

3a3HAYCHUX HIDKYE YMOB:

e i poctyiy 1o cucremu « WEB-GaHKkiHT» OyB BBeICHHI BipHUII JIOTiH, MApOJb Ta KOA, oTpuManuil y SMS-moBifoMiIeHHI Ha 3a3HaYCHUN
B 3as1Bi Ha IpUEJHAHHS HOMEP (iHaHCOBOTO TenedoHy;

e Oynu BBEJCHHI JaHi Ta iH(opMallis, sKi BUMararoThcs cucteMoro « WEB-0aHKiHDY;

e  KirieHT miaTBepaMB e1eKTpOoHHMH ToKyMeHT BBefeHHsM EIl y urmsni OTII.

KnienT iHimiroBaHHAM Oyap-sikoi OaHKIBCHKOi omeparii 3a momomoror cuctemMu «WEB-OGaHKiHrY miATBepIKye, mo BiH momepenHbo

o3HalomieHui 3 [IoTOYHOIO penakiieto bOTO JOTOBOPY Ta Tapu(aMu Ha BUKOHAHHA OTIepaLliil, Ta MOTOIKYETHCS 3 HUMH.

Bank mMae mpaBo He BUKOHATH iHiNioBaHy KitieHTOM omepariiro 3a HacTaHHS OyIb-SIKOi 13 3a3HAUCHUX HIDKYE YMOB:

e mHenocratHocTi Ha KaprkoBomy(ux), a6o ITorounomy paxyHky(ax) KiieHra KomTiB Iyt 3miCHEHHS BiIITOBiIHOI omepamii Ta OIUIaTH
KoMicii 3a HagaHi MOCIyTH;

e HesnilicHenHs KiieHToMm orutat 3a mociyrd 3 obcnyroByBanHs Kiienta B cuctemi « WEB-OaHKiHI», sSIKIIO Taka ormJiata mependadycHa

Tapudamu ta/abo 6e3mocepenapo uum JloroBopom;

HasBHICTb IPOCTPOYEHOT 3a00proBaHOCTI 32 00CITYrOByBaHHS KapTKOBOTO 200 MOTOYHOTO PaXxyHKY OiIbLI Hixk 60 KaneHapHUX JIHIB;

HasBHICTb MPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH 10cTaBKH koxy Ta OTII;

YYaCHHKOM BiJIIIOBiIHOI orepartiii € oco0a, 110 BKIIOUESHA JI0 MEPEIiKy 0ci0, OB’ A3aHUX i3 3MIHCHEHHSIM TEPOPUCTUIHOI TisTTBHOCTI;

MPU3HAYEHHS TUIATEXY HE 1a€ 3MOTH YiTKO BU3HAYUTH METY 3/iliCHeHHs (hiHaHCOBOI omneparlii Ta ii eKOHOMIYHUIA CeHC.

Bapricte mocnyr, HagaHux 3 BUKOpucTaHHSIM cuctemMu «WEB-0ankinr», BusHavaetbcs Tapudamu Banky, nirouMME Ha MOMEHT HAJaHHS

MOCITyT' Ta PO3MiIl[EHMMHU Ha caiiTi Oanky Www.radabank.com.ua. Kiienr ininiroBanusM Oyab-sKoi GaHKIBCHKOI omepariii 3a JOMOMOTrOI0

«WEB-0ankiHr» MmaTBEpIXKYe, MO0 O3HAWOMJICHHI 3 UYMHHMMH Ha MOMEHT Takoro iHimitoBanHs Tapubamu miomo 1iei omeparii, i

MOTOJKYEThCS Ha 3/iMCHEHHs OAHKIBCHKOI omepariii BiamosiaHo 10 nux Tapudis.

[Ipu HacTaHHI TepMiHIB BUKOHAHHS IPOMIOBUX 3000B's13aHb KimieHTa 3a iuM [loroBopom, y T.4. 31 CIIaTé KoMicii 3a HagaHi mocioyrd, KiieHt

0e3BiAKIMYHO Iopy4ae BaHKy caMOCTIHHO CITUCYBaTd T'POIIOBI KOIITH B PO3Mipi, HEOOXITHOMY Ui BHKOHAHHS T'POIIOBHX 3000B'I3aHB 3

Oymp-skux paxyHkiB KirieHTa, BizkpuTHX B baHKy.

KitienT mMae mpaBo:

9.24.1 CamocrTiitHO akTHBYBaTH 00JiKOBHI 3amuc B cucteMi « WEB-GaHkiHr» micis oTpuMaHHs SMS 3 JOTiHOM Ta KOJIOM aKTHBAIll HA HOMEp

(hiHaHCOBOTO TENCOHY.

9.24.2  3nikicHioBaTH AocTym a0 cucteMu « WEB-GaHKiHT» B OY/b-KHil 4ac 3a BIACHUM OakaHHSAM 24 TOAWHH 7 THIB HA THXKICHb.
9.24.3 InimiroBatH 3a momomoror «WEB-0aHKiHr» OaHKIBCBKiI omepallii BiAMOBIIHO JO BHMOT 1BOTo J[OTOBOpY Ta TEXHIYHHX MOMKJIMBOCTCH

cuctemu « WEB-6aHKiHT» Ta oTpuMyBaTH iH(OpMAILifo IPO pyX KOIITIB HA PaXxyHKax.

9.24.4 Buwmararu Bing banka HamanHs B mpumimeHHi banky a6o B iHmmii croci6 3a gomoBieHicTI0O CTOpiH JOKYMEHTAIFHOTO MiATBEPIKEHHS

3pificaeHHs KiienToMm GaHKiBChKOT onepariii 3a ormoMororo cucteMu « WEB-GaHKiHTY.

9.245 CamocTiifHO BHOpaTH Ta€MHE NMHTAHHSA Ta 3alOBHUATH BiAMOBiNs B cucTeMi « WEB-GaHKIHT» Ui BiIIaJeHOro BIIHOBICHHS POOOTH

CUCTCMMU.

9.24.6 BignaneHo po30s0KyBaTH pOOOTY CHCTEMH IUIIXOM 3BEPHEHHS [0 CITy)KOM TeXHIYHOI MiJTPUMKH, Ha3BaBIIHM KOJOBE CJIOBO Ta Ha/ABIIH

9.25.

BI/IIIOBi/Ib HA TAEMHE NMUTAHHS. B iHIIMX BUMagKax po30JOKyBaHHS CUCTEMH MPOBOIUTHCS LUIIXOM siBkK KitienTa 1o minposniny bauky, ne
BiH 00CIIyroBY€eTbhCS, Ta MO/A4i MMUCbMOBOT 3asIBU.
bank mae npaBo:

9.25.1 Binmosuru Kiienrty B aktuBaii B cucremi « WEB-0aHKiHT» y pa3i HeBiamoBiqHocTi Hamanoi KirientoM iHdopMmarrii.
9.25.2  3arpumyBaTn 00pOOKY €IEKTPOHHHX PO3PAXyHKOBUX HOKyMeHTiB KiieHTa i crioimaru iforo 3aco6amu cucremun « WEB-6aukinr» ado mo

TenedoHy, SIKIIO € CyMHIBH B iX JIOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YNHHOMY 3aKOHOAABCTBY Y KpaiHH.

9.25.3 3arpumarn abo BIIMOBHTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PaXyHKOBOTO ITOKYMEHTa B THX BHIAJKaX, KOJIH 3 YpaxyBaHHSIM 3MiCTY

KOHKPETHOTO EJIEKTPOHHOTO PO3pPaxyHKOBOTO JOKYMEHTa, MEepelaHoro 3 BUKOpUCTaHHIM cucteMd «WEB-GaHKiHI», 1Sl BUKOHAHHS
omepanii y BiAMOBIAHOCTI 3 [iFOYMM 3aKOHOJABCTBOM YKpaiHM BUMAaraeTbCs HaJaHHS NOAATKOBHX JOKYMEHTIB, Nepelada SKUX B
CJICKTPOHHOMY BHTJISIIi HEMOJKITHBA.

9.25.4 BigMOBUTH y BHKOHAaHHI eJNEKTPOHHOrO NOKyMeHTa Ta Bimimtouutd Kiienra Big cuctemu «WEB-0aHkiHr» B pasi HasBHOCTI

3a00proBaHOCTI 31 CIUIaTH 3a KOPHUCTYyBaHHS cucteMoro « WEB-6aHkiHr» abo iHmm HamaHi mociyru 3 oOciayroByBaHHS paxyHKiB Kiienrta
npoTaroM Ouibire Hixk 60 KaneHnapHUX IHIB, moBiqoMuBmH Kirieata SMS-10BITOMICHHSIM.

9.25.5 Bigxmountu Kiienra Big cuctemn «WEB-6aHKiHr» B pasi BincyTHOCTI (akTy BUKOpHUCTaHHS cucteMu WEB-OaHKIiHT Ui mpuBaTHHX

KJTi€HTIB (BiACYTHICTB ayTeHTH(DiKamii B cucteMi) Oinbire Hixk 180 kanennapHux 1HiB, moBigomusiy Kiienra SMS-1oBiTOMICHHSIM.

9.25.6  Biaxmrountu Kiienra Bix cucremu « WEB-0aHKIiH» B pa3i 3aKpUTTs yCiX NOTOYHUX Ta KapTKOBUX paxyHKiB B [TAT «Ab «PAJTABAHK»
9.25.7 B Oyap-skuii yac 3a BIACHOIO iHILIATMBOIO Ta HAa BJIACHUH PO3CYZA BHECTH 3MiHM B YMOBH BHKOpHcTaHHs cucteMun « WEB-GaHkiHr» B

MOPAIKY, BU3HAUCHOMY IIUM JloroBOpoM.


http://www.radabank.com.ua/

9.25.8

9.25.9

Bnokysarn, 3a ymoBu momepernuboro mosimomieHHs Kimienra 3acobamu cuctemu, noctyn po cucremu «WEB-GaHKiHr» 3 MeTOIO
31ificHeHHS TPO(DUIAKTUYHIX Ta PEMOHTHHX POOIT.

Brnokysarn nocryn Kimienra no cucremu « WEB-0aHKiHT» B pa3i TppOX HE BRAINX CIPOO BXOAY O CHCTEMH (IIOMHIJIKH B JIOTiHY, apodi
a0 kofy nocTymy) abo IHIMX Mmifo3p B cripoOi mraxpaichKux i a00 MopyHIeHHsI pOOOTH CUCTEMH.

9.26. KitieHT 3000B’SI3y€ThCS:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€uacHO Ta B IOBHOMY 00Cs13i 3AilCHIOBAaTH OIuIaTy nociayr banky 3rinxo airounx Tapudis banky Ha yac HagaHHs MOCTYTH.

Jlnis 3amo0iranHs HE3aKOHHOTO BUKOpHCTaHHS cucteMu « WEB-OaHKiHr» Ta 11 THMYacoBOTO OJIOKYBaHHS HETailHO MOBiZOMUTH baHk mpo
BTpPaTy KOHTPOJIIO 32 HOMepOM (iHaHCOBOTO TenedoHy, BKa3aHOTO B 3asBi Ha npueaHaHHa. HactynHa aktuanis Kiienra BinOyBaeTscs Ha
migcTaBi HOBOI 3asBM Ha MpHEAHAHHS, MoAaHOI Gesmocepenubo Kiientom mo Banky i3 3a3HaueHHsIM HOBOTO HOoMepa (hiHAHCOBOTO
Tenedony.

BukonyBatn BUMOTrH IEOTO JOTOBOPY 3 0oOciyroByBaHHA B cucteMi « WEB-0aHKIHT», caMOCTiHHO 3HaHOMHTHCH 31 3MiHAMH B YMOBax
KOPHCTYBaHHS IIOCIYTOI0, ¥ T.4. TaprudaMu Ha nociayru bauky, siki po3MineHi Ha caiiti banky.

He 3niiicaroBatr B cuctemi « WEB-0aHKIHD» [T, 10 MOXKYTh MPHU3BECTH JI0 HEMOXKJIMBOCTI IHIIAMH KJII€HTaMH TOCTIHHO a00 THMYACOBO
BUKOPHCTOBYBATH CHCTEMY IUCTAaHLIIKHOTO OOCIYroByBaHHA. Y pasi mopymieHHs KiieHToM 11b0ro 3000B'I3aHHS, KOMIICHCYBATH 30UTKH
3anofisHi OaHKy Ta IHIIUM KIIieHTaM, BiAnoBigHUME fisimu KitieHTa.

9.27. Bank 3000B'3y€eThCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abe3neuntu Kiienty, aktuBoBaHoMy B Cucremi, AOCTym IUId OTpUMaHHS iH(GopMaLii Mo BCIM paxyHKaM, BIAKPUTUM Ha Horo iM’s B
Banky.

3abe3neynTH OE3roTiBKOBE NepepaxyBaHHsS KOINTIB 3 paxyHKiB KilieHTa Ta BHKOHaHHS IHIINX €JIEKTPOHHUX po3mopsypkeHb Kimienra 3a
nortomororo cuctemu « WEB-0aHKiHT» 3TiJJHO 3 yMOBaMH 160ro JloroBopy.

OOpo06isiTH Ta BUKOHYBATH NMpUitHATI Bix KiieHTa enekTpoHHI JOKYMEHTH BiIIOBIIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta yMOB IIOTO
Horosopy.

Hapmasatu Knienty indopmaniiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTECS KOPUCTYBaHHS cucteMoro « WEB-OaHKiHT».

Buxonysaru 000B’s13ku, iepeadaderi M J{oroBopom.

9.28. BixnoBizanbHICTh 3a OIepallii, IPOBE/IeH] Ha Mi/ICTaBI MepeflaHuX B eNCKTPOHHOMY BHIIISIAI JOKyMeHTiB, Hece Kuimienrt. KitieHT moromkyerses,
o baHk He Hece BiAMOBIATBFHOCTI 32 BUTpATH, oHeceHi KitieHToM abo TpeThoro 0C00010 B HACTYITHUX BHITAIKAX:

BUKOHaHHA BaHKOM IOKYMEHTIB, IEpelaHMX B EICKTPOHHOMY BMIVIAAI Ta NPHUAHATHUX O BMKOHAHHS Y BIANOBIJHOCTI 3 NpaBHIAMH,
BUKJIaJICHUMH B LIboMy J[0roBopi;

HEBUKOHAHHS (HCHAJIC)KHOTO BHKOHAHHS) BaHKOM JOKYMEHTIB, MEpefaHNX B €JICKTPOHHOMY BHIIISAI Ta MPHUHATHX y BIANOBITHOCTI 3
MpaBUJIaMH, BUKIQACHUMH B JaHOMY JloroBOpi, BHAcHiIoK (opc-MaXOpHUX OOCTAaBHH, PIillICHb YIIOBHOBAXXCHUX OPTaHiB, 000B’I3KOBUX
JUIsl BUKOHAaHHS baHkoM;

nopymeHas Kiientom mpaBun ekcruryaramii cuctemu «WEB-OaHKIHY», pexuMmy KOHQiAEeHIIHHOCTI BUKOpUCTaHHA cuctemMu « WEB-
OaHKIHT», mepenadi iHpopMalii TpeTiM ocobam Mpo JIOTiH Ta Mapoib BXOLY O CUCTEMH, (piHAaHCOBOTO TenedoHY, Ha SKUI HAOXOIATH
OTII, HecaHKIIIOHOBAHOTO JOCTYITY TPETiX 0ci0 10 cucremu « WEB-6aHKiHT».

9.29. 3a HeBuKOHaHHS a00 HEHAJIIG)KHE BHKOHAHHS EJEKTPOHHHX JOKYMEHTIB, OoTpuMaHMX baHkoM 3acobamm cucremn «WEB-OaHkiHr» 3a
HasBHOCTI poBHHU baHky, baHK Hece BiAMOBINAIBHICTE Y BIMOBIIHOCTI IO IIBOTO JOTOBOPY Ta JIFOYOT0 3aKOHOIABCTBA Y KpalHH.

9.30. Jlopyuaroun OaHKy BHKOHaTH GaHKIBCHKY omepaiito, KiieHT mae 3romy Ha oOpoOKky BaHkoMm mepcoHanbHHMX HaHUMX Ta iHpopMamnii, HaaHUX

KiienToMm mpu iHiniroBaHHi omnepanii B cucremi « WEB-6ankinary. [linTBepmkye, o NOBiIOMIICHHH MPO TpaBa, IMOB'sI3aHi i3 30epiranasM Ta
00poOKOI0 TIepcoHaNbHUX NaHuX KirieHTa, BU3HAUEHWX YMHHUAM 3aKOHOJIABCTBOM, OCi0, SIKMM TepeNaroThesl MepCOHANBHI JaHi, METy 300py
JIaHHX, TO3HAYCHHUX y TIPaBHJIaX HaJlaHHs OaHKiBCHKHX MOCIYT, BU3HAUYCHUX MM J[0roBOpOM.
BnokyBanus moctyny nmo cucremu « WEB-OaHKIHr» BimOyBaeThCsi B pe3yNbTaTi HEBIpHOTO BBeneHHs llapomro BXomy, KoAy akTwBamii abo
Kiienra Tpu pa3u nocmine, po30JI0KyBaHHs JOCTYITYy O CHCTEMH 3[iHCHIOETHCS 110 J3BIHKY B BaHK 3 ieHTH(iKali€ro KITi€HTa 3a JOMOMOT 00
KOJIOBOTO CJIOBA.

9.31. Oco6nMBOCTI BIIKPHUTTS Ta 00CITyroBYBaHH: OaHKIBCHKOTO BKJIay 3 BUKOPHUCTAaHHAM cucTemu « WEB-GaHKiHI»:

9.31.1

9.31.2

9.31.3

9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

Haxnananus xmieatom OTII, renepoBanoro baHKOM Ta HaIiClaHOTO 3a JOMOMOTO MOBITOMJICHH y TekcToBOMy (opmari SMS Ha
(inancosuii TemepoH KirieHTa mpu BiIKpHUTTI Ta OOCIYroBYBaHHI IUIATDXKHOI KapTH BaHK BBaka€ TOTOXKHIM IIINHCAaHHIO 3asBH Ha
HPHETHAHHS Ta IOTOJDKEHHS YMOB, [1boro JIoroBopy.

Bank, Ha mincrai otpumaHnoi uepe3 cucremy « WEB-Oankinr» 3asBu, BiikpuBae 0aHKIBCHKUI CTPOKOBHH BKIIAJI, BIJIIOBIIHO 10 OOpaHHUX
KitienToM ymoB, Ta HE0OXiHI BKJIaIHI paXyHKH.

Bun Bxiany, ymoBH #oro posmimieHHs (CTpOK po3mimieHHs Bkiany, HpoleHTHa CTaBKa, MEpiOJUYHICTh CIUIATH IPOLECHTIB, YMOBH
JIOCTPOKOBOTO ITOBEPHEHHS, MOXJIMBICTh ITOIIOBHEHHS/YaCTKOBOTO ITOBEPHEHHs), iHIII YMOBHM Ta MapamMeTpu pO3MIIIeHHS 0OpaHOro
Kientom Bruany 3azHawatotbest y 3asBi Kitienta BcranoBnenoi bankom dopmu, opopmienoi ta mogaHoi 10 banky 3 BUKOpUCTaHHIM
€JISKTPOHHOI CHCTEMH BiJIaJIeHOr0 00CIyroByBaHHs paxyHKiB « WEB-0aHKiHI» 32 yMOBaMH Ta IpaBUIaMH, BCTAHOBJICHMMH bankoM st
00CITyroByBaHHS KITIEHTIB 3a JonoMororo cuctemu « WEB-6GaHKiHTY, BUKIaeHHMH Y JloroBopi.

IMporieHTHA cTaBKa 3a BKI1aJjoM BCTAHOBIIOETHCS 3TIHO 3 yMOBAaMHM 3aiydeHHs BkiaziB, ynHHUMH B BaHKy Ha JeHb BiAKpUTTS Briany.
Po3Mmip nporeHTHOT CTaBKH 3a3HA4A€ThCS Y 3asiBi.

3 BukopucranHsaM cuctemun «WEB-Gankinry KiieHT Moe BIAKPHTH CTPOKOBHII NETMO3HTHUH BKIAX TUIBKM Ha CBOE IM’S Ta Mae
MOJKJIHBICTh OTPUMYBATH IIPOLICHTH Ta MOBEPHYTH BKJIa]| TITHKU Ha CBOI BiKPHTI paXyHKH y BaHKy.

Po3MileHHs BKJIaJy HPOBOJMTHCS IUIIXOM OC3rOTiBKOBOTO IepepaxyBaHHsS KOIITIB Ha BKIAJAHHHA paxyHOK. BpaxoByroui crenudiky
po6otu cuctemu « WEB-0aHKiHT», pO3MILIEHHs KOIITIB MPOBOJUTHCS 3 BUKOPUCTAHHIM TPAH3UTHOTO paxyHKy 3739, ToOTO 3 BKazaHOTO
paxyHKy KOIITi CIIOYaTKy 3apaxOBYIOThCS Ha TPAH3UTHHI paxyHOK, a MOTIM Ha BiikpuTHii KitieHTy 1eno3uTHuii paxyHoK.

B pasi nonanus banky 3asBu B onepamiifHuii 4ac, BIAKPUTTS JETO3UTHOIO PaXyHKY Ta MepepaxyBaHHs KOLITIB Ha JCTO3UTHHH PaxyHOK
BiZIOyBa€ThCs LBOTO OlepaliifHoro nHs. B pa3i mojgaHHS 3asBU B HE OmepalliifHuil 9ac a00 y BHXigHHU (CBATKOBHI) JCHB, BIIKPUTTS
JICTIO3UTHOTO PaxyHKy Ta INepepaxyBaHHs KOLITIB Ha JCTO3UTHHI paxyHOK BiJOYBAa€ThCS Ha MOYATOK HACTYITHOTO ONEPAI[iiHOrO JHS
Banky.

SIKII0 Ha MOMEHT IepepaxyBaHHs KOIITIB 3 oOpaHoro KilieHTOM paxyHKY KOIUTIB Ha paxyHKY He JOCTaTHbO, BaHK JE€MO3UTHUI paXyHOK
He BiIkpuBae Ta 3asBa BBa)KA€ThCs HE MPUHHATOIO. PO3MIIlIeHHS KOIITIB BUKOHYETBCS TIJIBKU B MOBHIiM cyMi, Bka3aHiil KiienroMm y 3asBi.
[Ticnst BIAKPHUTTS JEMO3MUTY Ta po3MilleHHs1 KomTiB KiieHT Moxe po3apykyBaTtu 3asBy Ha NpHEIHAHHS A0 «J{OrOBOpY KOMILIEKCHOTO
6aHKIBCbKOrO 00CIyroByBaHHs (i3MYHUX 0Ci0» (BIAKPUTTS Ta OOCIYroBYBaHHS ICHO3UTHHX PaxyHKIB B HalliOHAJBHIM Ta iHO3EMHI
BAJIIOTI).

SIKIo0 yMOBaMH JAEINO3UTy IependadeHa MOXKIMBICTH 3[iHCHEHHsS IOIOBHEHHS JENO3UTY, KOIITH BHOCATHCS OE3TOTIBKOBO, MNUIIXOM
nepekasy 3 paxyHky Kiienta, Bimkputoro B banky, 3 BukopucranuHsMm cuctemun «WEB-OaHkinr» 3a ymMoBaMHM Ta IIpaBHJIaMH,
BCTAQHOBJICHUMU BaHKOM 1St IIepexasy KOIITIB.

Sxmo 3rigHo i3 ymoBamu Bxmany, mo oOpanmii Kiientom y BiamoBimHil enexkTpoHHiH 3asiBi, BHIUIAaTA INPONEHTIB 3MiHCHIOETHCS
IoMicstaHO (200 3 IHILIOKO MepPiOANYHICTIO), TO MPOLCHTH 3aPaXx0OBYIOThCS Ha PaXyHOK BKa3aHHi BKJIaJHUKOM y 3asiBi.

SIkuio ymoBamu 10roBopy abo y BiIIOBIIZHOCTI 10 3aKOHY HepeabayeHa MOXKIIMBICTh 3/iHiCHEHHs MOBHOTO ab0 YacTKOBOT'O MOBEPHEHHS
KOLITIB 3 JEMO3UTHOTO PAaxyHKy /IO 3aKiHUEHHsS CTPOKY AOTOBOpPY, Take IMOBEPHEHHs 3AilcHIoeThCcs baHkom 3rigHo mogaHoi Kiientom



9.31.13

9.31.14

3asBU Ha MOBEpHEHHs KOWITIB B Mifpo3aini banky me 3apeectpoBano memo3utHHi JoroBip. [Hdopmamis mpo miapo3zin po3MinryeTsest B
cucteMi « WEB-Gankinry. [Topsnok BHKOHaHHS 3asBH Ha JOCTPOKOBE IIOBEPHEHHS KOINTIB Ta PO3ipBaHHS IOTOBOpY, IependadeHo
nynkramu 13.4.3-13.4.6 mporo gorosopy.

IMosepuenns crpokoBoro Bxmaxy npoBomutscs baHkoM B IeHB 3aKiHYEHHS CTPOKY po3MimieHHs1 Bxinany, sikuif 3a3nadenuii y 3assi. [Ipu
npoMy bank camocriifHO mepepaxoBye cyMmy Brilamy Ta cymy HapaxoBaHHX IPOIEHTIB 3a Bxmagom Ha paxyHox Kitienra, Bkazanuii B
3asi. (Y pasi BiACYTHOCTI TaKOTro paxyHKY Ha MOMEHT IOBEpPHEHHs KOIUTiB baHk BifkpuBae i BKIaJHHKA paxyHOK 2620 st 00Ky
KOIUTIB JEMO3UTYy HAa BHMOTY Ta IEPEpPaxoBye CyMH BKJIaly Ta HapaxOBaHMX, aje He ciutadeHux KilieHTy mpoueHtiB). SIKImo IeHs
noBepHeHHA Bknany mpumanae Ha HepoOOYMil J1eHb, TO TOBEpHEHHsS CyMH Bxiamy mpoBomuTbess baHKOM Ha HAcTymHHH Meprmi
oTepaliitHuil 1eHb.

YMoBH HapaxyBaHHS IIPOICHTIB, TOBEPHEHHs BKJIAAY Ta iHINI, KPIM 3a3Ha4e€HHX B IIbOMY pO3Jil, BUKJIAJeHi B myHkTax 13.4.1, 13.4.7-
13.4.14 nporo [orosopy.

9.32. Haxamannus xiieatrom OTII, rerepoBaHoro bankom Ta HazmiciaHOTO 3a JOIOMOTOIO TIOBIJOMIIEHB y TeKCTOBOMY (popmati SMS Ha (iHaHCOBHIA

tenedon KiieHTa mpu BiIKpuTTi Ta 00CITyroBYBaHHI IUIATDKHOI KapTH BaHK BBakac TOTOXKHIM MiJIMCAHHIO 3asBU Ha NpHEJHAHHS Ta
HOTOKEHHS YMOB, 11bOT0 J[oroBopy.

10. YMOBHU 1 IIOPSIIOK HAJTAHHSI TA IOBEPHEHHSI OBEPAPA®DTY JJISI KJIIEHTIB, SAIKI OBCJYTI'OBYIOTHCS B PAMKAX

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

3APILUTATHUX ITPOEKTIB BAHKY TA BJIACHUKIB MTEHCIMHAX KAPTOK

Banx moxxe Hamatu KiieHTy-pesumeHTy YKpaiHM — BIACHHMKY 3apIuiaTHOro KapTkoBOro paxyHKy, IiSUTBHICTE pOOOTONABIS SKOTO HE

BIZTHOCHUTBCS 0 OIO/pKeTHOI cepH Ta BIACHHUKY NEHCIHHOTO KapTKOBOTO paxyHKY, KpeauTHi komTH y opmi Osepapadry 3a KapTkoBum

paxyHKOM, 3TiTHO HaJEeKHUM YHHOM 3alloBHEHOI Ta migmucanoi KimientoMm 3asBU Ha IpHeIHAHHS Ta «YMOB HaJaHHS Ta 0OCIyrOBYBaHHS

OBEPJIPA®TY UL KIIEHTIB, SKI OBCIYIOBYIOTECS B PAMKAX 3APIUIATHMX ITPOEKTIB BAHKY TA BJIACHUKIB

TIEHCIMHUX KAPTOK» (Jomarox Ne7, 7.1 mo Jlorosopy), Biamoiaso g0 BeraHoBnennx Bamkom npasun. Hagauus OBepapadry iHimmm

KiienTam Ta Ha iHIIUX yMOBax 00YMOBIIOETHCS OKPEMUMH YKJIaieHUMH JloroBopamu.

Ogeprpadt 3a KapTkoBUM paxyHKOM, IPU3HAYCHUM JUTS 3apaxyBaHHs BUKIIIOYHO MEHCIT a00 COIiabHOT TOIOMOTH He HalaeThCs.

Oseprpadgt Ha KapTkoBoMy paxyHKy BHHHMKae y pasi IPOBEJCHHS BHAATKOBHX omepariid 3a KapTKoBHM paxyHKOM 3 BHKOPHCTaHHIM

BUITyIIeHUX 10 Hporo Kaprok (abo iHIIMX 3aKOHOIABYO BCTAHOBJCHHX IUIATDKHHMX IHCTPYMEHTIB) Ha CyMy, IO IEPEBHINYE 3AIHIIOK

rpomoBux komrTiB Kiienta Ha KapTkoBomy paxyHKy, ane B Mexax Jimity OBepapadTy, Bu3HaueHOro 3asBOI0 Ha npueqHaHHsA. B 3asBi Ha

MIpUEHAHHS BH3HAYAETHhCS MOYaTKoBHH JimiT OBepapadry. [IpaBo Ha 3MiHY JimMiTy € Oe3ymMOBHHM mpaBoM Oanky. Jlimit oBepapadrty,

3a3HAa4YCHUH y 3asBi Ha MPHEJHAHHS BCTAHOBIIOETHCA KIIEHTY HE Mi3HIIIE HACTYMHOTO OINEpAIliifHOrO THS OaHKY IICNsS HAIXOMKCHHS Ha

KapTtkoBuii paxyHoK 3apo0iTHOT m1aTH abo MmeHcii.

CTOpOHHU AIMIUTK 3TOAM, IO NPH BH3HAYEHHI MOAAJBLIOrO po3Mipy JiMity OBepapadry baHK KepyeTbes BHYTPIIIHIMA HOPMAaTUBHHUMH

JoKyMeHTaMH baHKy Ta YMHHHM 3akoHOIaBcTBOM YKpainu. [Ipu mpomy KiieHTy mMosxe OyTH BCTaHOBIIEHO Jiile oauH Jimit OBepapadty

Ha yMOBaX BH3HA4YEHMX 3asBOIO0 Ha IpHeAHAHHS Ha poscyx bauky. Po3mip mimity OBepapadty, BcTaHOBIeHMH baHKOM, MOBiIOMIISIETHCS

Kiienty nuisixom HaicwianHs Homy SMS — moBimoMiieHHS Ha HOMep MoOiIbHOTO TenedoHy, o 3a3HaueHmit KiienTom y 3asBi Ha

MpUENHAHHSA 200 B iHIIN 3asBi, nependadeHiii M JloroBopoM, Ta 3rigHo sikoi Kiienty Hamaetbess OBepapadt. Y pasi Hesroau Kitienra i3

BCTaHOBJIeHUM baHkoM po3mipom nimity OBepapadty, Kiient Ha mpotssi 21 (JIBagusaTs 0AHOr0) KaleHIAPHOTO JHS MOBUHEH 3BEPHYTHUCS

1o banky, i3 3asBoi0 Ha MpHeAHAHHS, 3riqHO Kkoi KimieHnTy Hamaetscst OBepapadT, Ta MOAATH MICEMOBY 3asBY PO [e. Y BHIAJKY, SKIIO

KitieHT poTsATOM BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3TOIY 3 PO3MIPOM BCTaHOBJIEHOTO JiMiTy OBepapadTy Ta/abo 3aiiiCHUB HepIry

[InatixxHy omepamito Ta ckopuctascs JiMiToM OBepapadty micis oTpuMaHHA BkazaHoro SMS-moBimomienHs banky, 3roma Kiienra 3

yMmoBamu HanaHHs OBepapadTy BBaXaeTbCs MiATBEPIKEHOIO. 3a YMOBH [OTpPHMaHHSA baHKYy 3a3Hau€HOTO TOPSAKY ITOBiIOMIICHHS

IMo3nyaneHuka npo 3MiHy Jimity OBepapadTy Ta BincyTHOCTI 3asBu [To3nuanbHUKA PO BIAMOBY Bix 3MiHeHHs JimiTy OBepapadty, 3MiHa

nmimity OBepapadTy BBaXKa€TbCs Y3TOMKEHOIO, He MOTpedye MmiAnmucaHHs OyIb-SKMX JOJATKOBHX 3asB, JOINOBHEHb, Y3TO/DKCHb Ta

[Mo3nyansHUK Hece BCi PU3UKH MOJATIBIIOT0 KOPUCTYBAHHS MTOCITYTOIO.

Cyma 3aboprosaHocrti 3a OBepapadToM BU3HAYAETHCS K 1e0eTOBUI 3aMmoK Ha KapTkoBOMy paxyHKY.

Bank mae mpaBo TUMYacoBO BiqMOBUTH B HamaHHi [lo3muanmpHukoBi OBepapadTy BigmoBimHO 10 yMoB mporo [loroBopy Ta B pasi

BiJICYTHOCTI BUTBHHX KOIITIB Y baHKy, MIJISIXOM BCTaHOBJIEHHS HYIHOBOTO JiMITY OBeprapadTy.

Bank Mmae mpaBo THMYacoBO BiaMoBUTH B HamaHHI [losmdanpHukoBi OBeprapadTy (TOOTO NMPHUITMHATH MOXIMBICT Ui [lo3myanbHuKa

3[{HCHIOBATH Omepallii 3a HOTOYHUM PaXyHKOM Y CyMi, IO TIEPEBHUIIYe KPEIUTOBUIT 3aJIMIIOK Ha [[bOMY PaXyHKY) Y TAKHX BHITaJIKax:

® TIOpYyIIEHO Oyab-siKi YMOBH IIbOTO J[OTOBOPY, Y T.4. HPOCTPOUEHO BUKOHAHHS OyIb-SIKOTO 3000B’3aHHS O CIUIATI KOMICiH, IPOIIEHTIB,

OCHOBHOT0 0Opry Ta iHIIHX IUIaTexXiB 3a OBepapadTom;

Hacrana Oyap-sika 3 o0cTaBHH, nependadennx m. 10.13.;

HAKJIAJICHO apellTH Ha MOoTO4YHi paxyHku [To3nyanbhuka y banky;

noripumBces GpiHaHcoBuii cTan [To3nuanbpHUKa;

SIKIIO BiIKPUTO KpUMIiHANBHE MPOBAPKEHHS a00/Ta MOPYIIEHO KpUMiHANBHY clipaBy IpoTu [To3uyanbHuUKa;

orepartisi, Ha 37iiicHeHHs K01 [103NYabHIK OTPUMYE T'POIIOBI KOIITH (TOOTO Omepalis, IUIaTikK, 3a SKOK 3IIHCHIOETBCS 32 PaXyHOK

Osepapadty), He BiamoBizae BuMoram 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta MpOTHIiO Jeramizauii (BiIMHBAHHIO) IOXOIIB,

OJIepIKaHUX 3JI0YMHHUM IUTIXOM, (QiHAHCYBaHHS TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MACOBOTO 3HHUILICHHS»Y;

e BcraHOoBieHHS HamioHanbHUM O0aHKOM YKpaiHM 4YM iHIIMMH YHOBHOBOXEHHMH OpPTaHaMH JEP)KaBHOI BJaJy OOMEXEHb 3a OIepalisiMi
6aHKIB 3 KpeAUTYBaHHs ab0 3MiHa IHIIOTO 3aKOHOABCTBA YKpaiHH, 110 BIUTMBAE Ha MOXKIIUBICTh BUKOHaHHs bankoM nporo JloroBopy;

e BignpaeneHHs Kiienra (Ilo3nvanpHuKa) y BiamycTKy 6e3 30epeskeHHs 3apO0iTHOT IITaTH, BiICTOPOHEHHS BiJl TIOCaaH Ta/a00 3BUILHEHHS
[To3nyanpHUKA 3 MIAIPUEMCTBA, 3 SIKUM YKJIaieHo J[oroBip Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOSKTY;

e [OpYIICHHS CIpaBH MOpo OaHKPYTCTBO poboTonasis Ilo3uyanbHUKa, poO3ipBaHHS J0roBopy Mik baHkom Ta poGoromaBuem
Ilo3nuaneHuKa, y TOMY YHCII, ajie He BUKIIOYHO, BiqMoBa podoronasus Kiienra (Ilo3nvanbHUKA) MigMACaTH 3MIiHA Ta JONOBHEHHS 10
JloroBopy Ha 00CIyrOBYBaHHS 3apIUIATHOTO MPOEKTY;

e orpuMaHHA iH(MOpMaLii 111010 030BHUX 3asB 10 [To3nyanbHIKa 200 BUKOHABYMX IPOBAIKEHb, CyMa IPOIIOBHUX BUMOT 32 SKUMH Yy JABiui
nepesuiLye po3mip Oepapadry;

e IIPUNWHEHHS HaJXOMKEHHS IeHCIi Ha KapTKOBHI PaxyHOK.

IMpu Bigmosi banky B Hamanui ITo3nuansaukoBi OBepapadTy BCTaHOBIIOETHCS HYNbOBHUH JiMiT OBeprapadTy, Ta CTpOK BUKOHAHHS Oynb-

SKUX IPOIIOBHX 3000B’s13aHb [To3nyanbHuKa 3a OBepApadTOM BBaXKAETHCSA TAKUM, 1[0 HACTAB B JICHb BCTAHOBJICHHS HYJIbOBOTO JIIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxoBYyeThCs mTpadHi caHkiil, mependadeHi ymoBamu 1poro Jorosopy. I[logansiie nosepaerns [lo3ndansHUKOM

3a00proBaHOCTi 34iHCHIOETHCS B CTPOKH Ta HA yMOBAX, BU3HAYEHUX LIUM J[0roBOpoM.

[Micns npunuHeHHs Aii 0OCTaBUH, sSKi CTamM IMiJCTaBOIO IJIsi TMMYacoBol BiaMOBH y HamauHi OBepapadTy y T.4. MMOBHE IOTAIICHHS

3a00proBaHOCTi 3a HapaxoBaHMMHU IITpadgHUMH caHKIisME Ta OBeprapadroM, bank Moxe BigHOBHTH KpeauTyBaHHS [lozuuanmbHUKa

(BcranoButu Ilosmuanehuky simit OBepiapadrTy, Bu3HaueHHii mmMm JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAUAETHCS

BIJIIIOBITHO /IO CTPOKY, 3a3HA4EHOr0 y I1boMy JlOoroBopi, ab0 3MIHIOETHCS BIAMOBITHO O MOJAaTKOBOi yromu jao Jloroopy. BimHoBieHHS



10.10.

10.11.

10.12.

nimity OBepapadTy nIpoBoaUThCS MiCis 3aKiHUSHHS orepaniifHoro aHs baHky, B sikoMy Oyia norameHa 3a00proBaHicTh Y IIOBHOMY 00Cs31,
y T.4. 3200pTOBaHICTh 110 MIPOLEHTAX, KOMicii, OCHOBHOMY OOpTy, IeHi Ta iHIIo01 3a00proBaHocTi 3a 1M JloroBOpoM.

IMo3nyansHUK 3000B’s13y€ThCst MOBepHYTH OBepapadT Ta CIIATHTH HMPOLECHTH 3a KopUcTyBaHHS OBepapadToM Ta iHIIY 3a00pTroBaHIiCTh y
MOPSI/IKY Ta Ha yMOBAax, BU3HaueHHUX JloroBopom, 3asiBOI0 Ha pUETHAHHS Ta « YMOBaMH HaJlaHHs Ta oociyropyBanHs OBEP/IPADTY JIJIS
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHHX [IPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHIX KAPTOK»
(Honmatox Ne7, 7.1 no Horosopy).

IMosepuenns OBepapadTy 34iHCHIOETHCS IUIIXOM TOTIBKOBOTO ab0 06€3roTiBKOBOro momoBHeHHs1 KapTkoBoro paxyHky. J[aToro moBepHEHHs
OBepapadTy BBaXkaeThcsl JaTa, KOJIM BHACTINOK 3apaxyBaHHA Ha KapTkoBuil paxyHok Ilo3uuanbHHMKa I'DOIIOBHX KOLITIB 3aJHIIOK Ha
KapTkoBoMy paxyHKy Ha KiHeIlb omepariiiHoro nHsS baHKy € kpeanToBuM (TO3UTHBHHM) a00 HYJIHOBHM 3 YpaxyBaHHSAM HOPSIKY
TIOTaIIeHHS 3a00proBaHOCTI, ependadeHoro nuM J[oroBopom.

Ocrarounnii TepMiH noBepHeHHS OBepapadTy BU3HAYAETHCS 3asBOI0 HA IIPUEHAHHS, KPIM BUIIAJIKIB:

10.12.1. y mopsnky, BuzHaueHoMy 11. 10.13. iporo Jorosopy;
10.12.2. y pa3i 3aKpUTTS KAPTKOBOTO PaxyHKY;
10.12.3. 3 migcras, mependaueHUX IiFOYMM 3aKOHOAABCTBOM YKpaiHu Ta M J[oroBopom.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

BaHk Mae MpaBO BCTAHOBIIOBATH HYyNMbOBHU diMiT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMiHY MOBEPHEHHsS Ta 3aKPUTH JIMIT
OepapadTy B3arajii mpu HacTaHHI OyAb-sKOI 3 MepeliuyeHHX HIDKYe BiJKIaTalbHUX OOCTAaBMH 3 HACTYIHUM IOBIIOMJICHHSM IMpO Le
Kiienra nuisixom BiampaBku SMS-HOBiTOMIICHHST Ha HOMep MOOiIbHOrO TenedoHy, 1o 3asHadeHuil KiienroMm y BimmoBimuiii 3asBi Ha
MIpUETHAHHS:

e Hecruiata KiienTom Oyap-sk0i cymu, sika MiAjsrae ciarti Ha Kopucts baHky BigmoBigHo 10 nporo JloroBopy ta/abo HeBUKOHAHHS abo
HeHaJe)XHe BUKOHaHHA KiieHTOM Oyap-sikuxX iHIIMX 0OOB'SI3KIB 3a MM J[oroBopoM, a TakoX Mo OyAb-SKOMY 1HIIOMY JOTOBODY,
yriagenoMy Mix barkom 1 Kiienrom;

e BISBICHHS TaKUMH, IO HE BiANOBIAIOTh TIMCHOCTI, JOKYMEHTIB Ta/abo iHpopmauii, mo Oymu Hamani Kimientom banky 3 meroro
OTpPHUMaHHS KPEeIUTHUX KOIITIB 3a 1M J[oroBopom abo BusiBneHHs bankom Toro, mo macnopt Kitienta Oyin0 BTpadeHo, BUKPaJeHO YU
HIIMM cOCOOOM ITactopT BUOYB 3 HOTO BOJIOAIHHS;

e HasBHICTH Yy baHKy 00rpyHTOBaHOI IiI03pH MO0 HECAHKIIOHOBAHOTO BHKOpUCTaHHS KapTku, emiToBaHOi 3a JloroBopom, abo iHIIMX
Kaptok, emitoBanux baHkowm;

e onepxaHHd bankoMm Bin iHIUX ()iHAHCOBO-KPEAWTHHX YCTaHOB, IHIIMX KPEIUTOPiB, ICPKAaBHUX OpraHiB BIagu HETaTUBHOL
indopmarii npo KiieHTa, mo CBiqUUTE IPO HEBHKOHAHHS (HEHaJe)XHe BHKOHaHHA) KiieHTOM CBOIX 3000B'sI3aHB Iepex TPETiMH
ocobamu abo npo HagauHs KitieHTOM HemocToBipHOT abo cdanscudikoBanoi iHpOpManii 3 METOI0 OTPUMAHHS IHIINX KPEAUTIB/IIO3HUK,
a TaKoJXX 1HIIOT iH(OpMaIlii, 110 Ja€ MiJCTaBX CYMHIBATUCS Y HAJIC)KHOMY BUKOHaHHI KiTieHTOM cBOIX 3000B'13aHb 32 1M J{oroBopoM;

e 3 JIaTH OCTaHHBOTO 3apaxyBaHHsA Opranizaiie€io, B sKiii mparroe KimieHT, KOIITIB Ha paXyHKU 3a 3apIUIaTHUM MPOEKTOM IMPOHIILIO
oinmbare 90 (eB’sITHOCTO) KAJICHAAPHUX JIHIB;

® 3 J1aTH OCTaHHBKOTO 3apaxyBaHHsd [leHciiiHIM (HOHIOM Ha MEHCIHHMNA paXyHOK NpoiuIo Oinbire 60 (micTaecsaT) KaleHIapHUX JHIB;

e mpunuHeHHs Aii JloroBopy 3apIuiaTHOTO MpPOEKTy, ykiaiaeHoro Mix bankom Ta Opranizamieto, ne mpamtoe KiieHT, moao BHIUTATH
3apo0iTHOI MJIaTH HpaliBHUKAaM Ha PaxyHKH, BiIKpuTi B banky, abo Oynp-sKki iHII moxii Ta 00CTaBUHHM, SKI MOXKYTh MaTH HACIiJKOM
HEMOXJIMBICTh HAJIIG)KHOTO BUKOHAaHHS KitieHTOM #or0 3000B’s13aHb 3a 1M JloroBopom;

e 3 nartu 3BUTbHEeHHS [lo3uuansHuKa 3 mocaaw, sIKy BiH 3aliMaB Ha MiANIPUEMCTBI, 3 SkuM y banka ykmageno [lorosip Ha oOcimyroByBaHHs
3apIUIATHOTO TIPOEKTY MPOUIILIO 7(CiM) KaleHAapHUX JIHIB;

e icroTHE mopyuieHH: [lo3nyasHIKOM YMOB 1IbOTO J[0OTOBODY.

[Ipu mpoMy cyMa HEMOBEpHYTOI 3a00pTOBAHOCTI BBAXKAETHCA MPOCTPOUCHOIO 3a00ProBaHICTIO, MO0 SIKOi baHK Mae mMpaBo po3paxoByBaTH
nexro 3rimHo Tapudis banky Ha 00CIyroByBaHHS KIEHTIB-(i3UYHUX 0Cci0 Ta Mae mpaBo 3actocyBaT a0 KiieHTa 3axomu, mependadeHi
YMHHUAM 3aKOHOJABCTBOM YKpaiHH, ISl CTATHEHHS IPOCTPOYEHO] 3a00proBaHOCTiI.

SIKIo TepMiH BHKOHAHHS 3000B’s3aHb 3a 1M JIOroBOpOM MpuUIagae Ha BUXiTHHUI/CBATKOBHUIT/HEpoOoUunil/ Heonepauiiiuuii neHb banky, To
TEpMiHOM BHKOHaHH: 3000B’sI3aHb € OCTaHHIN onepariinuii 1eHp baHky, 1110 nepeaye BCTaHOBJICHIH KiHIEBIH 1aTi 3AiHCHEHHS TUIATeXY.
[No3myansHUK TPOTATOM CTPOKY il IIboro JloroBopy Mae mpaBo y Oyab-skuii gyac moBepTatu OBepapadT MOBHICTIO UM YaCTKOBO.

CTOpOHHU BCTAHOBIIOIOTH, IO TMOTamIeHHs 3a0oproBaHocTi 3a OBepapadToM MpoBaguTHCS Y MOPSIKY, ependadeHoMy y JloroBopi, Ta He
notpedye Oyab-SIKUX JONATKOBUX y3TO/KEHb.

30608B’s3aHHs [lo3nyuanpHiKa TO CIIiaTi 3a00proBaHocTi 3a UM JIorOBOPOM BBaXKArOTHCS BUKOHAHUMH HaJISKHHUM YHHOM, SKIIO TPOIIOBI
KOILITH JUIs CIUIaTH 3a00proBaHOCTI HamiWnumM ao BaHky m0 3akiHYeHHs ONepaliifHOro yacy B OCTaHHIH JIeHb BCTaHOBJIEHOTO CTPOKY
IUIATeXKY 3 ypaxyBaHHAM BUMOT MyHKTY 10.14. SIKI0 TpOIIOBi KOIITH /IS CIUTATH 3a00proBaHOCTI 3a M JloroBopoM Hafiinuti 10 banky B
OCTaHHIH JIeHb CTPOKY IUIaTeXy Micis 3akKiHYeHHs OIlepaliifHoro yacy, TO 3apaxyBaHHsS iX y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS
HACTYIHOTO omepaliiHoro nHs banky i BigmoBigHo [lo3nyanpHMK € TakMM, IO TMPOCTPOYMB BHUKOHAHHS 3000B’S3aHb MO CIUIATI
3a00proBaHoCTi 3a 1M J{oroBopoM.

HapaxyBaHHs nporieHTiB 3a KopucTyBaHHS OBepApadToM 3IHCHIOEThCS IIOJEHHO, Y BamoTi OBepapadTy, 3a KOXXeH IeHb KOPHCTYBAaHHS
OBepapadToM, Ha IOJEHHUI 3aJHIIOK 3a00proBaHocTi 3a OBepapadToM Ha KiHeIb JIHS, 3a KUK HapaxXOBYIOTHCS MPOIEHTH, 33 CTaBKOIO,
BU3HAYEHOI0 «YMoBamm HamaHHA Ta oOcmyroByBanHs OBEPIAPA®TY JJISI KIIIEHTIB, SKI OBCJIYI'OBYIOTHCSA B PAMKAX
3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB IMEHCIMHUX KAPTOK» (Jomatok Ne7, 7.1 no [doroBopy), 3riIHO 3 METOIOM
¢axt/paxt (mMeron «baxt/paxt» nepenbdadae, MmO AJS PO3PAXYHKY MPOLECHTIB BUKOPUCTOBYETHCS (DAKTUYHA KUNBKICTh JHIB Y MicCsMi Ta
pori).

[Ipu HapaxyBaHHI IPOLICHTIB BPaXOBYeThCs AeHb HagaHHs OBepapadTy i He BpaxoBYyeThCs JeHb oBepHeHHs: OBepapadry.

Crutata IpoIEeHTIB, HAPaXOBaHUX 3a KOPHCTyBaHHA OBepApadTOM B IONEPETHHOMY KaJeHIApHOMY MiCSIi, 3A1HCHIOETECS [To3ndambHIKOM
y BamoTi OBepapadTy y IeHb HaAXOHKEHHS KOIITIB Ha paxyHOK 2625, Ta B neHb noramenHs OBepapadry.

Crutata Kxomicii 31iHCHIOETbCS y J€Hb BUHUKHEHHs a0o 30inbImeHHs 3aboproBaHocTi 3a Oepapadrom. Crumata 3miHCHIOETBCS MIIIXOM
crvcaHHsg (y MOPSAKY JOTOBIPHOTO chucaHHS) baHKOM cymMH 3 TMOTOYHOro paxyHKy 2625, CyMH KOMICii, y T.4. 3a paxyHOK HaJaHHS
Osepapadty Ta Bin’emnoro 3ammmky.

HapaxyBanusi mpoueHTiB 3a OBepapadToM Ta KOMICIHHOT BUHArOPOAN NPUMHUHAETHCS Y pa3i cMepti [lo3nyansHuka, Ta B iHIINX BUMAAKaX,
nepen0aYeHUX AIFOYMM 3aKOHOTABCTBOM YKpaiHH.

3a mpoctpoueHHs noBepHeHHs OBepapadTy, crulaTé NpoueHTiB Ta kowmicii 3a uum JloroBopom ITo3nuanbHuK critadye Ha KOPUCTh baHky
MIEHIO B PO3Mipi Mo/BiiiHOT 00ikoBoi craBku HarionansHoro 6anky YkpaiHu, 10 [isia y mepiof mpocTpOYCHHs: BUKOHAHHS 3000B’sI3aHb,
BiJI CyMH IIPOCTPOYEHOTrO 3000B’S3aHHS], 32 KOXHUH JEHb NPOCTPOUYCHHS, a TAKOX BIIIIKOJOBYE BCi 30MTKH, IO BUHMKINM BHACHITOK
HECBOEYACHOTO BHKOHAHHS I'POLIOBHX 3000B’s3aHb BimHOCHO banky. Y Bumajgky sKmio mpocTpodeHHs moBepHeHHs OBeprapadTy TpuBae
noHay 60 muiB Bank mae mpaso craraytu 3 Kiienra (Ilo3nuansanka) mrpad y posmipi 200% Bixg cymu Hamanoro Osepapadry. Crutata
mrpadHUX caHKLiil He 3BUTbHSE [lo3ndanbHuKa Bi BUKOHAHHS 3000B’13aHb, IependaueHnx uuM J[oroBopom.

V pasi sxuio Hi ogHa 3i cropin 3a 10 mHIB 10 TepMminy nmoBepHeHHs OBepapadTy Ul KIIEHTIB sKi 00CIyrOBYIOTBCS B paMKaX 3apIlIaTHUX
npoektiB baHky, nepenbauenoro y 3asBi Ha NpHUEIHAHHS, HE HaJala MHCHMOBOTO IOBIIOMIICHHS MPO BiAMOBY Bij mociyru OBepapadty
TepMiH kopuctyBaHHsA OBepapad)ToM MONOBKYETHCS Ha OJMH KaJICHIApHUH pPiK Ha yMOBax, IO AIIOTh HAa JATy MOJOBXKEHHS CTPOKY Ta 3
ypaxyBaHHSM yMOB Bukiagenux 1.10.4 mporo JJoroBopy. KijbkicTs 010BXKeHb TepMiHy KopucTyBanHs OBepapadToM He 0OMexeHa.



IMonossxeHHst TepMiHy KopucTyBaHHS OBepapadTOM Ha IMEHCIITHUX KapTKax 31 {CHIOETHCS TUIBKH 33 MMCEMOBOIO 3asiBOIO KITIEHTA.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

Bank Mae mpaBo mepeBipATH y pa3i HeoOXiTHOCTI HOCTOBipHICTH iH(popMamii, HagaHoi Ilo3muansHUKOM Uit onepxkaHHS OBeprpadTy;
BuMaraTy Bij Ilo3wuanbHuKa crulaté mTpagHUX CaHKIIH 3rigHO JloroBopy; 3IiMCHIOBaTH IOTOBIpHE CIUCAHHS KOIITIB 3 YCiX PaxyHKIB
Iosnuansanka, Binkputux y ITAT «Ab «PAJABAHK», srimno 3 JoroBopoM; po3kpuBarH iH(popmamiro mpo Ilo3udanbHuka Ta Horo
KPEIMTHY ICTOpiIo B MeXax J103BoiLy, HagaHoro [To3nyansHukoM 3rifHo 3 ymoBamu Jlorosopy.

VYV pa3i HEMOXJIMBOCTI HagaHHS TOCIAyrH abo0 OTpUMaHHsA HeraTtuBHOI iH(opmauil, y T.4. iHdopmarii, ska CyTT€BO BIUIMBAaE Ha
wiatocnpoMoskHicTe Kiienta (ITo3nuansHuka) Ta/abo miatocnpoMokHicTh podotomasis Kiienta (I[lo3muyanbHuka), B 0ZHOCTOPOHHBOMY
MOPSAKY BIIMOBHUTH BiJl HAJaHHS MOCTYT 3a JloroBopoMm.

[osnuaneHuk nopydae baHky mpu HacTaHHI TepMiHIB BUKOHAHHA Horo 3000B'a3aHp mo criati OBepapadTy, HapaxOBaHUX IPOICHTIB,
KOMICIH, IeHl Ta IHIKX IUIaTexiB, nependadeHnx JloroBopom, moramieHHs 3a00proBaHOCTI 3a JJOrOBOpOM, CITUCYBaTH KOIITH 3 HOTOYHHX,
KapTKOBHX, JETIO3UTHUX paxyHKiB [lo3nuansHuka B HarioHaneHIH BamoTi, Bigkputux y I[TAT «AB «PAJJABAHKY, a Takox 3a paxyHOK
Oseprpadty — y po3Mipi 3a00proBaHOCTi, BH3HAYEHOI 3TigHO YMOB JloroBOpY.

[Mignucanusm 3asBn Ha npuenHanHs [lo3nyansHuK Hajmae 03BN baHKy HamaBaTth iHpoOpMamilo mpo BcTaHOBIEHHH JiMiT OBepapadry,
HarajyBaTd Ipo HEOOXiTHICTH BUKOHAHHS 3000B’A3aHb 3a UM J[OrOBOpOM, B TOMY YHCII HUIIXOM TesIe(OHHHX, (PaKCUMINTBHHUX 3ac00iB
3B'A3KY, BI3WTIB, €JICKTPOHHMUX IOBiZOMJEHb 3acobamu IHTepHeT Ta SMS-moigomiieHb Ha MOOUTEHMK TenedoH. Ilo3nuanpHUK Hece
BIMOBINANBHICTh 32 HaJaHI U 3B’S3KY PEKBI3UTH, 3a3HadeHi y JloroBopi, a TakoX BCI PU3HKH y 3B’S3Ky 3 HEMOBIJOMIICHHSM,
HECBOEYACHUM IOBIJOMIICHHSIM PO X 3MiHY.

Banx Mae mpaBo y Oyap-sSKHi 9ac BIJCTYIHUTH BiJ| CBOIX IpaB Ta 00OB’A3KiB 3a IIMM J[OrOBOpOM Ha KOPHCTH TPETHOi OCOOH, NPH IIOMY
nignucanHsM JloroBopy Ilo3nuanbHUK Hamae CBOIO 3rOJy Ha TaKe BIACTYIUICHHS Ta JOJATKOBE MOTO/UKEHHS YroAW IPO BIACTYIIEHHS 3
[MTo3nyansHUKOM He MOTpiOHE. YMOBH Takoro BiICTYIUIEHHS BCTaHOBIIOIOTHCS YTrOJ0I0 MK BaHKOM Ta TpeThoro 0co0o0ro 3 HolepiKaHHIM
BUMOT YHHHOTO 3aKOHOAABCTBA. [103MYaIbHUK HEe Mae IpaBa BiICTYIIUTH CBOI IIpaBa Ta 000B’sI3KH 3a M J[oroBopoM TpeTiii 0cooi.

3a Tpu AHI 10 AaTH 3BUIBHEHHS 3 MOTOYHOTrO Micus pobotu [lo3muanbHHK 3000B’A3y€ThCS MOBIJOMHUTH PO Take 3BUIbHEHHS baHk Ta
moracuTH 3a0oproBasicTh 32 Oepapadtom. ¥ Oyap-SKOMy BUIAIKy 3a00proBaHiCTh MOBUHHA OyTH IMOTalleHa He Mi3Hile 7-ro JHS Micis
3BiTbHeHHs KiieHTa 3 mocaau, Ky BiH 3aiiMaB Ha MiIOPHEMCTBI, 3 kUM y banka ykmageHo JloroBip Ha 0OCIyrOBYBaHHs 3apILIaTHOTO
npoekty. He mpoBenenns po3paxyskiB Mixk Kiieatom (ITo3ngansHrukoM) Ta poOOTOIABIEM HE € MiACTaBOIO I HEBUKOHAHHSA a00 3aTPUMKH
BukoHaHHs KitienTom (Ilo3nvansHuKOM) rpoIoBux 30008’ s13aHb nepen bankom.

V pasi npuiHsTTS [l03M4aIbHIKOM, BIACHUKOM IEHCIHHOT KapTKH, PillIeHHs Ha NeHCiiiHe 00cIyroByBaHHs B iHIIOMY 0aHKy [lo3nyansHuk
3000B’s13y€ThCsl MOBIJOMHUTH NP0 Take pimeHHs bank Ta noracutu 3aboproBanicTs 3a OBepuapagroM. Y Oyap-sKOMY BHIAAKY
3a0oproBaHicTh MOBHHHA OyTH IoramieHa He Mi3Hille 7-To AHS Micis HagaHHS 3asBH B [leHciiiHuil ¢oHx Ha meHciliHe 00CIyroByBaHHS B
iHImoMy OaHKy.

Knient (Ilo3nvanbpHUK) 3000B’s3aHUA B CEMHIEHHHH CTPOK MOBIIOMIATH bBaHK mpo 3MiHY MicIl peecTpamii, MiICI MPO>KHBaHHS,
CJIEKTPOHHOI aJpecd, KOHTAKTHHX TeNe(OHIB Ta IHIIMX 3aco0iB 3B'A3KY, MICII pPOOOTH, OTPUMAaHHS KPEOWTIB B iHMMX OaHKax, Mpo
MOPYLIEHHS KPUMiHAIBHOI CHpaBU mpoTu [lo3WdanpHHKa Ta NMpo IUBUIBHO-TIPABOBI cymepedkw 3a ydacTio [lo3ndanpHuKa, sSIKi MOXYTb
YCKJIaJJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM JloroBopom.

YmoBu kpeautyBanHs 3a OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, IPOIEHTHI CTAaBKH 32 KOPHCTYBAHHS KPSIUTHUMH KOLITAMU
3a OBepapadroM i Komicii 3a kopucTyBaHHA JiMiToM OBepapadTy, a Takoxk rpadik ImIaTexiB, po3paxyHoK cyKymHoi BapTocti OBepapadry
Ta peabHOI MPOIIEHTHOT CTABKH 3a KopHcTyBaHHS OBepapadToM BH3HAYCHI «YMOBaMHU HajgaHHs Ta oociyroByBanHs OBEP/IPADTY I
KJIIEHTIB, SIKI OBCJIYTOBYIOTBHCS B PAMKAX 3APIUIATHHX [TPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHIX KAPTOK»
(Jomarox Ne7, 7.1 mo orosopy).

11. YMOBHU BIIKPUTTS TA OBCJIYTOBYBAHHSA KPEJUTHHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEJUTHOIO JIIHIEIO ¥

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

®OPMI OBEPAPADPTY TA IIIJIBI'OBUM IIEPIOJOM.

KpenuTHa xapTka i3 BinHOBIOBaIbHOI KpenutHoto niHieo y Gpopmi oBepapadty Moxke Oyt Hagana Kiientam — pesunentam Ykpainu, siki
y BCTaHOBJIEHOMY JloroBopoM MopsiaKy oOpanu paHy mociyry i AkuentyBamu [IyOmiuny npomosuuito Banky Ha ykianeHHS LBOTO
JloroBopy.
YMmoBH kpeautyBaHHs 3a OBeprapadToM, a came: po3Mipu JimitiB OBepapadTy, MPOLEHTHI CTaBKU 32 KOPUCTYBaHHS KPEAUTHUMH KOIITAMHU
3a OBepapadToM 1 KoMicii 3a KopucTyBaHH JliMiToM OBepapadTy, a TakoX rpadik IIaTexiB, po3paxyHOK CYKyIHOI BapTocTi OBepapadry
Ta peaabHOI MPOLEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToM BU3HA4YEHI «YMOBaMH BiIKPUTTS Ta 00CIyroByBaHHsS KpeAUTHHX KapTOK»
BukianeHi y Jlomarky Ne8 no Jlorosopy.
IHdopmallis mpo OpiEHTOBHY CYKYIHY BapTiCTh KpPEOUTy 3a3HaueHa B «YMOBax BIIKPUTTSA Ta oOCIyroByBaHHS KpeamTHUX KapTOK»
(Honatox Ne8), mamaerscs Kiienty y Bimminenni banky, B sikomy Oysa mojaHa BiamoBigHa 3asBa Ha NPHEIHAHHS Mg 4ac AKIENTY
Knientom [1y6niunoi mpomno3uilii Ha yKiIaaeHHs 1boro JloroBopy.
CTOpOoHHM AIMIUTM 3roJy, IIO TMPH BHU3HAYECHHI PO3MIpy JiMiTy oBepapadTy BaHK kepyeTbcst BHYTPILIHIMM HOPMATUBHUMH JOKYMEHTaMH
baHKy Ta YMHHHM 3aKOHOZaBCTBOM YKpainu. IIpu npomy KitieHTy Moke OyTH BCTAHOBIICHO JIMILE OAMH JIMIT OBepapadTy 3riaHo «YMoB
BIZIKpUTTS Ta 00ciyroByBanHs KpenuTHuX KapTok» Ha poscyn banky. Po3mip nimity oBepapadty, BcTaHOBIeHHIT BaHKOM, MOBiJOMIISAETHCS
Krmienty nmstxom HaicwmaHHs Homy SMS — moBimoMileHHS Ha HOMep MoOiIbHOTO TenedoHy, o 3a3HaueHmit Kiientom y 3asBi Ha
npuenHaHHs abo B iHIIIN 3asBi, mepexbaueHid muM JoroBopom, Ta 3rigHo skoi KilieHTy HajgaeThcs KpeaWTHA KapTka. Y pasi He3roIu
Kuienra i3 BcranoBnenuM bankoM po3mipom jimity oBepapadty, Kmient Ha npotssi 21 (JBaausTe oAHOTO) KaJeHAAPHOTO JHS TOBHHEH
3BepHYTHCS y BiaainenHs bauky, B sikomy Oyna opopmiieHa 3asBa Ha IpUeIHAHHS/iHIIA 3as1Ba, nependaydeHiit M JoroBopom, i 3riJHo sSKoi
KuieHTy HafaeThCcs KpeUTHA KapTKa, Ta MOAATH IMHCHMOBY 3asiBY Hpo 1e. Y BUMAAKY, K0 KiTi€HT MpOTIroM BKa3aHOTO CTPOKY HE 3asIBUB
PO CBOIO HE3ro/ly 3 PO3MIpOM BCTaHOBJICHOTO JIMITy oBepApadTy Ta/abo 3ailicHuB mepiry [InaTikHy oreparito Ta CKOPUCTaBCS JIIMITOM
oBepapadTy micns oTpuMaHHA BKazaHoro SMS-nosinomieHHs: banky, sroma Kimienrta 3 ymMoBaMu HamaHHS JIIMITY OBepApadTy BBaXKA€ThCS
MATBEP/PKEHOI0. 32 YMOBH JOTpUMaHHS BaHKOM 3a3Ha4eHOTo MopsaKy moBimomieHHs [lo3uuanbHUKA Mpo 3MiHY JIMITY Ta BiJCYTHOCTI
3asBu [lo3muanbHUKa PO BIAMOBY BiJ 3MIHEHHS JIMITy OBepapadTy, 3MiHa JIMITY oBepIpadTy BBaXXae€ThCSd Y3TOMKEHOIO, HE MOTpPeOye
mignucanHs Oyab-sIKUX JOJaTKOBHX 3asB, JOMOBHEHb, y3rO/pKeHb Ta [103MUaIbHUK Hece BCi PU3HMKH OJAIBLION0 KOPUCTYBAHHS MTOCIYTOIO.
KpenntHa kapTka BUKOpUCTOBYeThCs KitienToM [uist 3aiiicHenHs [1naTixHUX omepariii.
KpenutHi kot y ¢popmi oBepapadTy HamatoThest bankom Kiienty Ha cnioxkuBui notpe6u. Cyma 3aboproanocTi 3a KpeaurHoro niniero y
(bopmi oBepapadTy BU3HAYAETHCS K AeO0ETOBHH (Bi’€MHUIT) 3aIMIIIOK HA KAPTKOBOMY PAaxyHKY.
IIpoueHTH 3a KOPUCTYBAaHHs KOIUTaMH JIMITY oBepApadTy i KOMICii crulauyloThesi B po3mipax, BusHaueHux omatkom Ne8 mo mporo
Jlorosopy.
KpenuTHa xapTka 3 BifHOBIIOBaidbpHOI0 KpeauTHoto niHieio y ¢opmi oBepapadTy nepenbadae HassBHICTD MUIBIOBOrO Nepioy KOPUCTYBAHHS
KPEIUTHUMH KOIITaMU:
® IPOIICHTH 32 KOPUCTYBAHH KOILITAMH JiMITy oBepapadTy Ha cymy OCHOBHOTO OOpry HapaxOBYIOTHCS IO MiIbIOBiN CTaBLi, BU3HAYCHII
Jonarkom Ne8 no mioro [lorosopy;
®  TPHBAJICTh MILIOBOTO Mepiony BuzHa4yaeThest JJomarkom Ne8 o uporo Jloroeopy.
HapaxyBaHHs IpoIeHTiB 3a KopucTyBaHHS KpeanTHoto siHieio y Gopmi oBepapadTy 31iHCHIOETECS MIOACHHO, 32 KOXKEH JeHb KOPHCTYBaHHS
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KpenurHoro ninieto y ¢gopmi oBepapadTy, Ha MIOASHHUN 3aIMIIOK 3aboproBaHocTi 3a KpexutHoto miHieo y ¢hopMi oBepapadTy Ha KiHEeNb

IIHA, 3a SIKMH HapaxXOBYIOTHCS MPOILEHTH, 32 CTaBKOI, BH3HaueHOo Jlomatkom Ne8, 3rimHo 3 meromom ¢axt/dakr (Meron «dakt/daxT

nependadae, o ISl PO3PaxyHKy IPOIEHTIB BHKOPUCTOBYETHCS (PAKTHYHA KIIBKICTh JHIB Y MICAII Ta POIIi).

IIpn HapaxyBaHHI IPOLEHTIB BPAaXOBYETHCS AeHb HamaHHA KpemuTHHX KomTiB y (hopMi oBepapadTy i He BPaXOBYEThCS AEHb IIOBEPHEHHS

3a00proBaHOCTI.

IMoramenHst 3a00proBaHOCTi BiIOYBa€ThCS LUIIXOM IOMICSYHOIO BHECEHHS IPOLIOBUX KOIUTIB Ha KapTKOBHil paxyHOK Ilo3nuanbHuka

000B’sI3KOBOr0 MiHIMaNIbHOTO IaTexy (KpiM Kpeautku VIP). MinimansHuil miaatix Bu3HavaeTbest JJogatkom Ne8 mo uwsoro Jorosopy. IIpu

HasBHOCTI MPOCTPOYEHOI 3a00PrOBaHOCTI JOJATKOBO CIUIAYYETHCS CyMa MPOCTpodeHoi 3aboproBaHocTi. OOOB'SI3KOBUH AT Mae OyTu

BHECEHHUH He Mi3HiIIe MepeJOCTaHHbOTO ONEepaLiitHOTo (poO0YOro) AHS MOTOYHOTO MicCALIS.

V pasi skmo cyma 3a00proBaHocTi B po3Mipi 000B'I3KOBOTO IUIATEXKy HE MOTallleHa 10 MepefoCTaHHBOTO ONeparifHoro (pobovoro) aHI, B

OCTaHHIN omepamiifHuil (poOoumii) NeHb MicsAIsS cyMa B PO3Mipi HE BHECEHOIO MIHIMAJIBHOTO IUIATEXY IEPEHOCHTHCS HA PaXyHOK

IIPOCTPOYEHOT 3a00proBaHOCTI 1 IIIATHKHUM JIIMIT Ha KapTI[i 3MEHIIY€ETHCS HA CyMY JIMITY OBepApadTy.

Banx inpopmye Kiienra mpo 3aGoproBanicTe 3a KapTkoBHM paxyHKOM Ta po3Mip IOTOYHHX IUIATEXKIB HUIIXOM HAJAHHS IIOMICSIHOL

Bunucku B 3anexHOCTI Bif crioco0y, BkazaHoro KiienTom y 3asBi Ha npueaHanaa. Hananns momicsanoi Bunicku Moxe 31iHCHIOBATHCE Y

BigaiieHHi bauky, 3a nonomoroto Cuctemu « WEB-0aHKiHT», B €EKTPOHHIN (OpMi IUIIXOM HaIpaBICHHA HA afpecy eNeKTPOHHOI MOIITH,

Bkasany Kuientom B 3asiBi Ha npuennanus. JomatkoBo Bank na Homep MobGimbHOro Tenmedony, mo 3a3nauenuit Kmienrom B 3asBi Ha

MpUeHaHHS, moMicsus Hagcuiae Kinienty SMS—noBinomiieHHs, B IKOMY 3a3Ha4a€eThes po3Mip OG0B’ I3KOBOTO IIIATEKY.

SIKmo TepMiH BHKOHAaHHS 3000B’s3aHb 3a JOTOBOPOM TMPHIAJIA€ HA BHXIIHUIA/CBATKOBHI/HEpOOOUMii/ HeomepamiiHmid eHb baHky, TO

TEpMIHOM BHKOHAHHs 3000B’s3aHb € OCTaHHIN omnepaliitauii 1eHs baHky, 0 mepeaye BCTaHOBJIEHIH B TOTOBOpPI KiHIEBIl AaTi 3MiHCHEHHS

TUTATEeXYy.

CTOpOHHU BCTaHOBIIOIOTH, IO TTOTAaNIeHHs] 3200PTrOBaHOCTI MIPOBAINUTHCS Y MOPSIKY, ependadeHoMy y JloroBopi, Ta He moTpedye Oyab-sKux

JIO/IATKOBHX y3TOJUKCHb.

30608B’s3aHHs [lo3nuansHuKa MO crIiaTi 3a00proBaHocTi 3a HUM JI0rOBOPOM BBaXKAarOTHCS BUKOHAHUMH HAJISKHUM YHWHOM, SKIIO TPOIIOBI

KOIUTH I CIUIaTH 3a00proBaHOCTI Hamiiinmum mo baHKy 10 3akiHYeHHS ONepaunifHOro 4acy B OCTaHHIM JIeHb BCTaHOBICHOTO CTPOKY

IUTaTeXy 3 ypaxyBaHHIM BUMOT IMyHKTY 11.13 SIKmmo rpomroBi KomTy Ajs cIuiaTi 3a00proBaHocCTi 3a M JloroBopom Haxiiinum g0 banky B

OCTaHHIH JeHb CTPOKY IUIATeXy Micis 3akKiHYeHHs OllepaliifHoro gacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS

HACTYIHOTO omepaliiHoro nHs banky i BigmoBigHo Ilo3nuanpHUK € TakuM, WO NPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO CIUIATi

3a00proBaHoCTi 3a 1M J[oroBopom.

Crutata KoMicii 31iHCHIOETbCS IUISIXOM CHUCaHHA (y MOPSIKY DOTOBIPHOTO CIHCAaHHSA) baHKOM cyMH 3 MOTOYHOTO paxyHKY 2625, cymu

KOMicii, y T.4. 32 paXyHOK JIMITy oBepApadTy Ta Bi’€MHOTO 3AJIUIIKY.

Y BUNaAKy HeNOTaluIeHHs 3a00proBaHOCT] y BCTAHOBIECHI MM J[OrOBOPOM CTPOKH, BHHHUKAE MTPOCTPOUEHA 3a00pPTrOBaHICTb.

3a IpoCTpOUYCHHS MOBEPHEHHS 3a00prOBaHOCTI 10 KPEeAUTHiH JiHil y ¢opMi oBepapadTy, CIIIaTH HPOLEHTIB Ta KOMICI 32 UM JOTOBOPOM

[No3nyankHUK cIUIadye HAa KOPUCTh baHKY MEHI0 B pO3Mipi moaBiitHOT 001ikoBo1 cTaBku HamionaneHOTo OaHKy YKpainu, mo Iisna y nepion

MIPOCTPOYEHHS] BUKOHAHHS 3000B’s13aHb, BiZl CyMH HPOCTPOYEHOr0 3000B’A3aHHs, 32 KOXKHUH A€Hb MMPOCTPOUYCHHS, a TAKOXX BIIIIKOJOBYE BCi

30MTKH, 1[0 BUHUKIM BHACIIJOK HECBOEYACHOTO BHKOHAHHS TPOIIOBUX 3000B’s3aHb BiJHOCHO BaHKy. Y BHIaaKy SIKIIO HPOCTPOYCHHS

NOBepHEHHs 3ab6oproBaHocTi TpuBae nonax 60 nHiB baHk Mae npaBo crsirayTn 3 Kinienra (ITosnyanbHuka) mrpad y po3mipi 200% Big cymu

HajaHoro JiMiTy oBepapadry. Criata mTpapHHX caHKIi He 3BUTbHAE [lo3WyanbHUKA BiJl BHKOHAHHSA 3000B’s3aHb, Mepe0aueHUX

JloroBopom.

Kuient mae mpaBo Bigkputu JlogatkoBy Kaptky 10 cBoro KapTKoBoro paxyHKy Ha CBO€ iM s Ta/abo Ha im’st iHmioi (iHmmx) oco6u (oci6)

[UISIXOM TIOJIAaHHS BiJIIOBiTHOT MUCHMOBOI 3as1BU y bank. Pimenns npo Bigkputtsa Jonarkosoi (nx) Kaprtku (Kaprok) npuitmae bank Ta Mae

mpaBo BigMoBHUTH y Bunadi JlomatkoBoi Kaptku Oe3 mosicHeHHs mpuanH. BinnosiganpHicTh nepen bankom 3a BukopuctaHHs JlogaTkoBUX

KapTOK Hece BiacHUK paxyHKYy.

V Bumazaky 3akiHueHHs cTpoky aii KpenutHoi xaptku, KnieHT nopy4ae banky camocriiiHo iHinitoBati nepeBunyck KpeanTHoi kapTku Ta

JIOpy4ae yTpuMaTH KOMICIIo 3a MepeBHUITYCK 3a paXyHOK I'POLIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (32 yMOBH HOT0 JOCTYITHOCTI).

bank Mae mpaBo mepeBipsATH Y pa3i HEOOXIMHOCTI AOCTOBIPHICTE iHpOpMaIlil, HagaHoi [103UYaTEHUKOM Tt KPETUTHOT JIiHIT; BUMaratu Bij

IMo3nyanpHuKa CIIaTé WTpagHUX CaHKLiN 3rigHO J[oroBOpy; 3AiHCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB 3 yciX paxyHKiB [lo3uvanbHuKa,

Bigkputex y [TAT «Ab «PAJABAHKY, 3rimHo 3 JloroBopoM; po3kpuBatu iHpopMaiiro npo [lo3nmyanbHruKa Ta HOro KpeAUTHY 1CTOPIIO B

MeXax JI03BoJTy, HafiaHoro IT03u4aibHIKOM 3TiTHO 3 yMoBaMu J[oroBopy.

VY pa3i HEMOXJIMBOCTI HaJaHHS IOCIAYTH abo OTpPHMaHHS HETaTUBHOI iHpopMamii, y T.4. iHpOpMmaIii, sKka CYTTEBO BIUIMBAE Ha

wratocpoMoskHicTe Kiienra (Ilo3nvanpHuka) Ta/abo maatocmpoMokHICTh poboTtomasis Kiienra (IlosnwanpHuka), bank mae mpaBo B

OJTHOCTOPOHHBOMY MOPSIKY BiIMOBHUTH BiJl HQJIaHHS MOCIYT 3a JloroBopom.

IMo3nuaneHuk nopydae baHky npu HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B's3aHb 1O CIUIATi 3a00pProBaHOCTI, HAPAXOBAaHUX MPOLEHTIB,

KOMICIi, MeHi Ta iHIMX IU1aTexiB, nependaueHnx JJoroBopom, moramieHHs 3a00proBaHOCTi 3a JOroBOopoM, CIIUCYBaTH KOIITH 3 HOTOYHHX,

KapTKOBHX, JCMO3UTHHX paxyHKiB [lo3ndanpHuka B HauioHanmbHil BamroTi, Bigkputux y ITAT «Ab «PAJIABAHK», a Takox 3a paxyHOK

nimiTy oBepapadTy — y po3Mipi 3a00proBaHOCTI, BH3HAYEHOI 3T1THO YMOB JloroBopy.

Migmucannsm 3asBu Ha npuenHaHas [lo3muanbHUK Hajgae 103Bin baHky HajmaBaté iH(OpMaIilo PO BCTAHOBIICHWH JIMIT oBepapadTy,

HaraJlyBaTéd Ipo HEeOoOXiJHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OrOBOpOM, B TOMY YHCII IUIIXOM TeleoHHUX, (haKCHMITBHUX 3aC00iB

3B'3Ky, BI3UTIB, €IEKTPOHHMX MOBiOMIeHb 3acobamm IHTepHer Ta SMS-moBimomieHs Ha MOOUTBHUN TenedoH. [lo3nuansHHMK Hece

BI/INOBIIANIBHICTD 32 HajaHi JUId 3B’s3Ky PEKBI3WTH, 3a3HadyeHi y J[OoroBopi, a TakoXX BCI PU3UKH Y 3B’SI3KYy 3 HEMOBIJIOMIICHHSM,

HECBOEYACHHUM IOBIZIOMJICHHSM IIPO 1X 3MiHY.

Bank Mae mpaBo y Oynb-siKMii 4ac BIACTYNUTH BiI CBOiX mpaB Ta 00OB’S3KiB 3a I[MM JOTOBOPOM Ha KOPHUCTh TPEThOI OCOOH, MPU IIBOMY

nignucanasm Jorosopy Ilo3uvanbHUK Hamae CBOIO 3rofly Ha Take BiICTYIUICHHS Ta IOJATKOBE MOTODKEHHS YTrOAM MPO BiACTYIUICHHS 3

IMTo3n4anbHUKOM HE MOTPiOHE. YMOBH Takoro BiJICTYIUICHHS BCTaHOBIIOIOTHCS YTOZO0 MiX BaHKOM Ta TpeThor 0co00I0 3 A0JepKaHHIM

BUMOT YHHHOTO 3aKOHO/IaBCTBA. [103MUaIbHUK He Ma€ MpaBa BiICTYIUTH CBOI IpaBa Ta 000B’sI3KHU 3a LM JJOTOBOPOM TpeTii 0cobi.

Kiient (ITo3n4anbHUK) 3000B’s3aHUA B CEMHUIECHHHH CTPOK MOBINOMIATH bBaHK mpo 3MiHY MicI peecTparii, Micld MpOKHBaHHS,

CJIEKTPOHHOI ajipecd, KOHTAKTHHX TeNe(pOHIB Ta IHIIUX 3aco0iB 3B'A3Ky, MICIS POOOTH, OTpPUMAaHHS KPEIWTIB B iHMHX OaHKax, Mpo

HOpYIICHHST KPUMiHaJIbHOI cripaBu npotd [lo3nyanpHUKa Ta MpO LHUBITBHO-TIPABOBI CyMepedku 3a ydacTio [lo3uuanbHUKa, SIKi MOXKYTb

YCKJIaTHUTH BUKOHAHHS HUM 3000B’s3aHb 3a UM Jl0roBOpOM.

Bank Mae mpaBo TMM4acoBO BiIMOBUTH B HamaHHi [losnuanbHukoBi OBepapadrty (TOOTO MPUNMHUTH MOXIHMBICTH mst [lo3nyanbHuKa

3[iHCHIOBATH Omepallii 3a HIOTOYHUM PaXyHKOM Y CYMi, IO NEPEBHUIIYe KPSAUTOBUH 3AIMIIOK HA [[bOMY PaXyHKY) Y TaKMX BHUIIaJIKax:

® TIOpYIIEHO OyAb-siKi YMOBH IIbOTO J[OTOBOPY, Y T.4. HPOCTPOUCHO BUKOHAHHS OYyIb-SIKOTO 3000B’I3aHHS 1O CIUIATI KOMICIH, POICHTIB,
OCHOBHOT0 0Opry Ta iHIIUX IuIaTexis 3a OBepapadrom;

e mHacrana Oyxp-sika 3 oOcraBuH, nepenbadenux m. 11.30.;

e HAKJIAJICHO apeIITH Ha MOTOYHI paxyHku [lo3udansHuka y banky;

e roripmuBcs QinaHcoBuH craH [lo3nyanbHuKa;

®  SIKIIO BiJKPUTO KPUMiHAJIbHE IPOBAKEHHS a00/Ta IOPYIIEHO KPpUMiHANIBHY cripaBy npoti [lo3nyanbHuKa;

e omepalis, Ha 37ilicHeHHs ko1 [1o3MYaIbHIK OTPUMYE IPOLIOBI KowITH (TOOTO omepallis, ATk, 3a KO 3IHCHIOETBCS 33 PaXyHOK
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Osepapadry), He BinmoBimae BuMoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TpPOTHAIO Jeraiizamii (BIAMHUBAHHIO) OXOJIB,
OJIeprKaHUX 3JI0YMHHUM IUIIXOM, (PiHAHCYBaHHS TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MNOBCIOKEHHS 30p0f MacOBOTO 3HUILCHHI»Y;

e BcraHOBJICHHA HauioHanbHuMm OaHkoM YKpaiHM 4YM iHIIMMH YHOBHOBa)XGHMMH OpPraHaMU JEP>KaBHOI Biajy OOMEXEHb 3a OlepauisiMu
0aHKIB 3 KpeAUTYBaHHS ab0 3MiHa IHIIIOTO 3aKOHOABCTBA YKpaiHH, 0 BIUTMBAE Ha MOXKJIUBICTh BUKOHaHHS bankoM nporo Jlorosopy;

o Bignpasienns Kiienra (ITo3nuanbHuka) y BiamycTky 0e3 30epeskeHHs 3apo0iTHOT IJIaTH, BiJICTOPOHEHHS Bij mocaay Ta/abo 3BibHEHHS
Tlo3nvaneHuKa 3 MIAIPHEMCTBA, 3 AKUM yKIaneHo Jlorosip Ha 00CITyroByBaHHS 3apIIaTHOTO MPOEKTY;

e TOpYIIEHHS CcHOpaBd MNpo OaHKpyTcTBO poGoronaBus Ilo3nvanbHuka, pos3ipBaHHS IOroBopy Mik baHkoM Ta poOoTogaBLeM
Ilo3nuaneHuKa, y TOMY 4YHCIi, aje He BUKIIOUHO, BiqMoBa poboronasus Kiienra (Ilo3nvanbHuka) mignucaTy 3MiHU Ta JOTIOBHEHHS 10
JloroBopy Ha 00CITyTOBYBaHHS 3apILIATHOTO POEKTY.

e OTpHUMaHHs iHpOpMAIli 070 MO30BHUX 3asB A0 [lo3nuanpHrka a00 BUKOHABYUX IMPOBAKEHb, CyMa IPOIIOBHUX BUMOT 3a SKUMH Y JIBidi
nepesuirye po3mip OBepapadry;

e TIPUNHMHEHHS HaJXOIKEHHs MeHCIi Ha KapTKOBHI PaxyHOK.

Ipu BigmoBi banky B Hagauui [To3nuansaukoBi OBepapadTy BCTAHOBIIOETHCS HYIb0BUH HiMIT OBepapadTy, Ta CTPOK BUKOHAHHS OYab-

SIKHX TPOIIOBUX 3000B’s13aHb [To3nuanbhuka 3a OBepapadToM BBaXKaeThCsl TAKMM, IIIO0 HACTAB B JIeHb BCTAHOBJICHHS HYJILOBOTO JIIMITY, a Ha

CyMy 3a00proBaHOCTI HapaxOBYETHCS IITpadHi caHKIII, mependadeHi ymoBaMu 1oro Jlorosopy. Ilomansure moBepHeHHs [To3nyansHIKOM

3a00proBaHOCTI 3/ ICHIOETHCS B CTPOKH Ta Ha YMOBAaX, BU3HAUYSHUX UM J[0OTOBOpPOM.

[Micns mpunuHeHHS Aii 00CTaBUH, SKi CTalM IMiJCTaBOIO A THMYacoBoi BiAMOBHM y HamaHHI OBepapadTy y T.4. NOBHE ITOTallCHHS

3a00proBaHoCTi 3a HapaxOBaHUMHU IITpapHUMHU caHKIisMu Ta OBepapadTom, bank Moxke BiTHOBHTH KpenuTyBaHHS Ilo3nuambHHKA

(BcranoButu IlosmuanbHuky JdiMitT OBepapadTy, Bu3HaueHHH UM J[oroBopoM), a cTpok moBepHeHHs OBepapadTy BH3HAYAETHCS

BIJTMIOBIHO 10 CTPOKY, 3a3HA4€HOro y IboMy JloroBopi, abo 3MiHIOETHCS BIAMOBIAHO 1O A0AATKOBOi yroau 1o JloroBopy. BimHoBieHHs

nimity OBeprapadTy IpOBOAMTHCS MiCis 3aKiHYEHHs onepauniiHoro ausa baHky, B sskomy Oyia moraiieHa 3a00proBaHiCTh y IOBHOMY 00CsI3i,

y T.4. 3200proBaHICTh MO MPOIIEHTaX, KOMICil, OCHOBHOMY 0Opry, MeHi Ta iHII0i 3a00proBaHoCTi 3a UM J[oroBopoMm.

Bank Mae mpaBO BCTAaHOBIIIOBATH HYJbOBHI JiMiT OBepapadTy 3 HAacTaHHAM OCTaTOYHOTO TEPMIiHY IOBEpHEHHS Ta 3aKPUTH JIMITY

OBeprpadTy B3arani Ipu HAacTaHHI OyAb-sKOI 3 HMepeideHuX HIDKYE BiJKIAJaJbHUX OOCTaBMH 3 HACTYIHUM IOBIOMJICHHSM IpO Iie

Kiienra nurixoM BianmpaBku SMS - MoBioMiIeHHS Ha HOMep MOOUIBHOTO TenedoHy, mo 3a3HadeHud KiieHToM y BinmoBinHii 3asBi Ha

MIPUETHAHHS:

e mecmiata KimientoM Oynb-skoi cymu, sika IiJyupirae cruiati Ha Kopucte banky BinmoBinHo 1o mporo /loroBopy Ta/abo HEBHKOHAHHS abo
HEHaIe)KHE BUKOHAaHHS KiieHTOM OyIb-fKuX iHIIMX OOOB'SA3KIB 3a 1M JIOroBOpOM, a TakoX MO OYyIb-SKOMY IHIIOMY JOTOBOPY,
yKkinageHoMy Mk baakowm 1 Kimientom;

® BUSBIICHHS TaKUMHM, IO HE BIAMOBIJAIOTH IIMCHOCTI, MOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hangani Kmientom banky 3 Meroro
OTPHMaHHS KPEIUTHHUX KOIITIB 3a 1M JloroBopom abo BusiBiieHHs bankom Toro, mo nacropt Kitienta Gyino BTpadeHo, BUKpaJICHO YU
IHIIUM COCOOOM MacopT BHOYB 3 H10r0 BOJIOIIHHS;

e HajgBHICTH y baHKy 0OIpyHTOBaHOI MiZO3pH IIO0 HECAHKI[IOHOBAaHOTO BHKOpHcTaHHS KapTku, emiToBaHOi 3a JloroBopom, abo iHIINX
Kaptok, emitToBanux bankom;

e oxepxaHHs baHkoM BiJ iHIIMX (iHAHCOBO-KPEANTHHUX YCTAHOB, IHIINX KPEAUTOPIB, AepKaBHUX OpPTaHiB BIaJu HEraTWBHOI iHpopMaii
npo KiieHTa, o cBiT4NTh PO HEBUKOHAHHS (HEHaJeXHe BUKOHaHH:) KiieHToM cBOTX 3000B's13aHb mepen TpeTiMu ocobamu abo mpo
HanauHsa KimieHTOM HemocToBipHOI a0 cdanbcudikoBaHoi iHPOpMamii 3 METOI OTPHUMAHHS IHIINX KPEAWTIB/TO3UK, a TaKOX 1HIIOL
iH(opMallii, 10 1a€ MiICTaBH CYMHIBaTHCS y HaJIe)KHOMY BHKOHaHHI KiTieHTOM cBOiX 3000B's13aHb 32 111M J[oroBOpOM;

e icroTHe nopymeHHs [To3nyanbHUKOM yMOB 11bOTO JloroBopy.

IMpu oMy cyma HETOBEpHYTOI 3a00prOBAHOCTI BBAXKAETHCS IMMPOCTPOUEHOIO 3a00proBaHicTIo, MO0 sIK0i baHk Mae mpaBo po3paxoByBaTH

nenro 3rimHo TapudiB banky Ha 00cayroByBaHHS KIi€HTiB-(i3WdHUX 0Cci0 Ta Mae mpaBo 3actocyBaT a0 KiieHTa 3axomu, mependadeHi

YHHHUM 3aKOHOJIABCTBOM YKpaiHH, AJIS CTATHEHHS IPOCTPOUYCHOT 3a00pTOBAHOCTI.

V pasi skmio [o3nyaneHuk He misHinre Hik 3a 10 aHIB 10 TepmiHy noBepHeHHs OBepapadTy, nependadeHoro y 3asBi Ha MPUETHAHHS, HE

HaJaB MHCHMOBOTO MOBIZOMJICHHS HPO BiAMOBY Bix mociayru Oepapadry, ctpok kopuctyBanHs OBepapadToM Moxe OyTH MOTOBXKESHHUH

(mponoHroBaHuii) 0aHKOM Ha OJWH KaJeHJApHUI pIK Ha yMOBax, IIO IiIOTh Ha JaTy IIOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSIM YMOB

Bukyanennx mn.11.4 nporo loroopy. Ilpu mpomy, CTOpOHM HOTOIMIHN, IO Y BUMAJAKY MMO3MTHBHOIO pilleHHs BaHKy 11070 TOMOBXKEHHS

(mponoHraiiii) crpoky kopuctyBanHs Osepapadrom, bank nosizomise npo ue [loznuanbHUKa NUISXOM BifnpaBku SMS - MOBiJOMIICHHS Ha

HOMep MoOimbHOTO TenedoHy, mo 3a3HadeHnid KimieHToM y BiamoBinHii 3asBi Ha HmpueqHAaHHS. BinCyTHICTH BiINOBITHOTO MOBIIOMIICHHS

o3Havae BiIMOBY BaHKy BiJl aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY KOopHcTyBaHHs OBepapadTom.

[onmorxeHHsT cTpOoKy KopuctyBaHHS OBepapadrom i€ A KPEIUTHUX KAapTOK, 332 SKUMH I¢ Nepern0dadeHo B «YMOBax BiAKPUTTS Ta

obcmyroByBanus Kpenutaux kaptok» (Jomarox Ne8).

12. YMOBHU HAJAHHS NOCJHYTI'U «PET'YJISAPHI IIVIATEXKID»

Bank Hagae KnieHTY MOXKXIMBICTh TIPOBe/IeHHs OAaHKIBCHKUX OTepaiil IUITXOM aBTOMAaTHYHOTO CIHMCAHHS KOIITIB 3 IIOTOYHOTO/ KapTKOBOTO
Paxynky KitieHta Ha perynspHiit ocHOBI, 3a HassBHOCTI y KitieHTa JiF040T0 TOTOYHOT0/KaPTKOBOTO PaxXyHKY.

BimnosigHo 1o mpasmia xii mociyru «PerynsapHi miatexi» Kinient nopydae banky, a bank 3000B'A3yeThCsl 3A1HCHIOBATH CIIHCAHHS KOIITIB 3
MOTOYHOTO/KapTKOBOTO paxyHKy KirieHrta, 3a3HaueHoro y 3asBi (ax) Ha mnpueaHaHHs 10 JIOroBopy KOMILIEKCHOTO OaHKIBCBKOTO
obcmyroByBanns ¢ismuaux oci6 (PET'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KONITH 3a PEKBI3UTAaMH 1 B HOPSAAKY, 3a3HAYECHHMH
KJIIEHTOM Yy BHIIe3a3Ha4YeHiil (MX) 3asBi (ax).

«PerysspHi mIaTexi» J03BOJIAIOTH 3AIHCHIOBATH MepepaxyBaHHs KOLITIB:

e Ha iHIII TOTOYHI/KapTKOBI paxyHKH KitieHTa, BinkpuTi B baHky;

e Ha paxyHku KitieHTa, iHITNX Qi3NYHIX, OPHINYHHAX 0Ci0, BITKpUTHX B baHKy, Ta iHIINX OaHKIBCHKUX YCTaHOBaX YKpaiHH.

«PerymspHi uatexi» 3MIHCHIOIOTBHCS HA MiACTaBi «3asBH Ha NMpHETHAHHSA 10 JlOoroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢izununnx oci6 (PEI'YJIAPHI IVTATEXI)» Knienra ta 3a Bkazanumu KiieHTOM y BHII[e3a3HA4YCHIH 3as1Bi peKBI3UTaMH.

Jnst 3pificHenHst PeryssipHoro ruiatexy «3asBa Ha IpHeAHAHHS 10 JoroBOpy KOMIUIEKCHOTO OaHKiBCBKOTO 00CIyroByBaHHs (i3n4HUX 0Ci0
(PEI'YJIAPHI IUTATEXI)» noBHHHA MICTHTH TaKi PEKBi3UTH:

e HOMeEp NMOTOYHOTr0/ KAPTKOBOTO paxyHKy KitieHTa, 3 SKUX BiIOyBaTUMEThCS CIIMCAHHS KOLUTIB;

e (aHKIBCBKi PEKBI3UTH OTpHMyBaya KowiTiB (paxyHok, OKIIO, M®O GaHka-oTpuMyBaya);

HallMeHyBaHHS OTPHMyBada KOIITIB;

NPHU3HAYEHHS [UIATEeXKY;

TepMiH Aii PerymspHoro ruiatexy (Jara mo4aTky - AaTa 3ylHHKH);

HepioANYHICTD CIIMCAHHS.

bBaHk He Hece BiANOBIAANBHICTD 32 HEBUKOHAHHS qopy4eHHs KiieHTta y pa3i HempaBuIIbHOTO 3a3HaueHHs 200 HECBOEYACHOTO MOBIIOMIICHHS
PO 3MiHY PEKBI3UTIB OTPUMYyBa4a, a TAKOXK 32 BiZICYyTHOCTI KOIITIB Ha MIOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa Ha BCTaHOBIICHHIT MOMEHT
BUKOHAHHS IIJIATEXKY.
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IMpn BukoHaHHI fNopydeHHs Ha Perymsprumii mratix Kiient mopywae Banky yTpuMyBaTH BHHAropofy, YMHHY Ha MOMEHT BHKOHAHHS
omnepanii bankom. Batora mraTexy NoBHHHA CITIIBIIaJaTH 3 BAJIOTOIO NOTOYHOT0/KapTKOBOTO PAXyHKY.

V Bumaaky, skmo KiienT He BUKOpucTOBYe mociyry "PerymsapHi marexi”, To6To npotsrom 90 kajneHAapHHUX IHIB 3 paxyHKY KI€HTa HE
OyJ0 TPOBEACHO KOJHOTO YCIILIHOIO IUIATEXKY HA KOPHCTh KOHTpAareHTa 3 IPUYHHH BiJCYTHOCTI KOLUTIB Ha MOTOYHOMY/KapTKOBOMY
paxyHKy KIi€HTa, a00 HENpaBHJIBHOTO 3a3HAYeHHsS IIOTOYHOIO/KapTKOBOTO PaxyHKy KOHTpareHra, baHk Mae mpaBo B OJHOCTOPOHHBOMY
MOPSIAKY MPUIMHATH HagaHHs nocayrd "PerymsipHi muatexi" (mpoBecTH BiAKIIOYSHHS KOHKPETHOTO PETYISIPHOTO IIATEXY).

Bank BUKOHYe PerymsipHi matexi TINBKH 32 YMOBH, SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocTaTHIi 3alUIIOK TPOLIOBHX
KOIUTiB, Y T.4. HE BHKOPHUCTAHOTO BCTaHOBIICHOTO JimiTy OBepapadT, BiAmoBigHMN po3Mipy, BKazaHomy KiieHToMm, i1 mepenbaueHoi
KOMICII{HOT IJ1aTH 32 BUKOHAHHS IepepaxyBaHHs. SIKII0 Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, HA MOMEHT BUKOHAHHS JOPYYCHHS Ha CILIaTy
PETYISIPHOTO IUIATeXy, HEAOCTAaTHHO KOIITIB JJIsI BUKOHAHHS PerymspHOro miaTexy Ta CIUIaTH KOMICII, IIaTiXX He BUKOHYETHCS, a IIOBTOPHA
crpo6a BUKOHAHHS PeryisipHOro miaTexy He IPOBOJUTHCS.

Banx Bukonye PerymspHi miarexi BianoBigHo 1o 3a3HadeHoi KiieHTOM B «3as1Bi Ha IpueIHAHHA 10 JI0rOBOpPY KOMIUIEKCHOTO GaHKIBCHKOTO
obcmyroByBanHs (iznmuanux oci6 (PEI'YJISIPHI IIJTIATEXI)» mepiomudHOCTi BUKOHAHHS. SIKINO JaTa BHKOHAHHS PeryispHOro miatexy
BUIIAJIa€ HAa BUXiAHUH AeHb banky a0o CBATKOBUIA AeHb, PerynspHuil miaTix 341HCHIOETHCS Ha HACTYIHHN a0 momnepeaHid pobounii 1eHb
Banky, 3rizHo 3 pimenHsaMm Kiienrta, BkazaHuM y «3asBi Ha HpUETHAHHS 10 J[OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢iznunux oci6 (PETI'YJISIPHI ITNIATEXI)».

Kowmicito 3a HamanHs mocayru PeryiaspHux miatexiB, BigmoBimHo np0 nitouux TtapudiB banky, Kiient nopydae chnucyBatu 3
MIOTOYHOT0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€ETHCS PerysipHuii miatixk.

13. YMOBH PO3MIIIEHHSA BAHKIBCBKHUX BKJIAIB

Leit po3ain Bu3Hagae ymMmoBH po3MimeHHs CTpokoBux Bxnanis/BkinaaiB, mOpsSaoK BITKPUTTS JETIO3UTHUX PaxyHKiB, 3M1HCHEHHS Oomepamii 3a
JIETIO3UTHUMH PaxXyHKaMH, MOPSIOK BCTAHOBICHHS PO3Mipy HMPOIEHTHOI CTaBKH, IO HApaXxOBYEThCS Ha BKmaj, MOpsIOK HapaxyBaHHS
MPOLEHTIB Ha Bkian, CTpoku Ta MOPAJOK 3apaxyBaHHA Ta IIOBEPHEHHS KOINTIB 3 JEMO3UTHOTO paxyHKy, a TaKOX IHII yMOBHU
obciyroByBaHHS BritagHux paxyHKiB.
Jleno3nTHi omnepanii y banky 3a ydactio Kiienra 3xilicHIOIOTbCS Ha mijicTaBi ykianeHoro Mixk bankom i Kimienrom JloroBopy 0aHKiBCHKOTO
BKJIaAy, SIKHH yKJIaZa€eThCs IUITIXOM o(opMiIeHHs 3asBU Ha NpHenHaHHs (naii J(oroBip) y BiINOBITHOCTI 10 YMOB 3aydeHHs OaHKiBCBKHX
BKIaniB (omyOiikoBaHi Ha caiiti banky) Ta miei [lyOmiuHoi mpomo3wumii, abo 3a OaxanHsM Bkinamauka, Moxke Oytu ykimaneHo Joroip
0aHKIBCHKOT'O BKJIaJly Y iHANBITyaIbHOMY HOPSAKY HIIIXOM YKJIaIeHHs OKPEMOTO JOTOBOPY.
[opsmox po3mimenus Brnany.
3 meroro odopmirenns Bxmamy KiieHT 3Bepraerscst mo banky 3 3asBor0 Ha MpHUEIHAHHS, B SKiH (IKCYIOThCS KOHKpPETHI MapamMeTpH
oOpaHoro HUM BHAY OaHKiBChKOTO Bkiamy, B ToMy 4ucii, cyma, cTpoK, Bua Bkmamy, To6To Bei icToTHI ymMoBH [loroBopy OaHKIBCHKOTO
BKIJIANy.
Bun Bxiangy o6upaerses KitieHTOM caMOCTIHHO 3TiTHO 3 YMOBaMH 3aily4eHHs OaHKIBCHKHX BKJIAIIB, ONPIUTIOAHCHUME Ha OdimiiHOMy
caiiti banky Ta/ab0 po3MireHuMy y migpo3aiiax banky.
Ha mincrasi odopmiieHoro Jlorosopy, bank npuiimae Ha 30epiranns Bin Kiienta GaHkiBchkuii Briag Ta 3000B’SI3y€ThCsi BHILIATUTH
Knienty cymy Briany i mporienTr HapaxoBaHi Ha Bkiiax Ha yMoBax Ta B OPSIIKY, BCTAHOBJICHUMH J[0roBOpOM.
JloroBip 0aHKIBCHKOTO BKJIaqy HaOMpae YHHHOCTI 3 MOMEHTY BHKOHAHHSI HACTYITHUX YMOB, a came: mifnucanHs CTOpOHaMH, CKpIlIeHHs
neyaTkoro banky 3asBu Ha MpUETHAHHS Ta 3apaxyBaHHS cyMH Bkiany, 3a3HadeHol B 3as1Bi Ha pUETHAHHS, HA JIeTTO3UTHUI paxyHOK (zaii
Jara 3amyuenHs Bkmamy). [oroBip O0aHKIBCHKOTO BKJIQJy € HEAIHCHMM Yy 4YacTHHI WiNMHCAaHOI 3asdBM HAa TpPUETHAHHSI y pasi
HerepepaxyBaHHs KirieHToM Ha BriagHuil paxyHOK TpoIoBoi cyMH y po3mipi Bkimamy, BcTaHOBMNeHi 3asBOIO Ha MpHUEIHAHHS, B JICHD
ykiaeHHst JloroBopy 0aHKiBCHKOTO BKJIAY, B IIbOMY BHINAAKY Jl€MO3UTHHI paxyHOK MiUIATae 3aKPUTTIO.
Buecennst Briiany Ha ieno3uTHHIT paxyHOK Ta IOJaiblle TOMOBHEHHs BrutagHoro PaxyHKy (SKIO yMOBaMHM BiAIIOBIAHOTO OAQHKiBCBKOTO
Bxirany mnepenbadyaeTbcsi MOXKIIMBICTH JIOIATKOBOTO BHECEHHs KOIITIB (TOMOBHEHHs Bkiany)) 3aifiCHIOETBCS TOTIBKOIO ab0 HUISIXOM
nepepaxyBaHHs1 B 0e3roTiBKOBiH (opmi KomTiB 3 BiacHoro paxyHky Kiienta, Binkpuroro B banky, 3 iHmoro paxynky Kiienra, abo sxi
Haniinom Ha iM’st KitienTa Bij iHIIOT 0cOOM 3 ToAepyKaHHSIM BHMOT YHHHOTO 3aKOHO/IABCTBa Ta HOpMaTHBHUX akTiB HBY, B ipomy pasi,
BBa)Ka€eThes, 0 KiTieHT morouBces Ha oJiep kKaHHs TPOIIOBUX KOIITIB Bij iHIIO! 0coOM, HagaBIIM il HEOOXiIHI JaHI PO CBill 1EMO3UTHUI
paxyHOK.
I'pomoBi komTn orpuMmani Bif KitieHTa B onepamiiiHuii yac 3apaxoByroTbcs Ha Jleno3utHuil paxyHok KiieHta miporo onepaunitiHoro nas. B
pasi yKkiaJeHHsS YTOIHW B IICHIA ONepaniiHuid yac abo B CBATKOBUI YW BUXIAHUH JA€HB, TPOIIOBI KomTH Ha Jlemo3utHuii paxyHok KiieHTa
3apaxoBYIOThCS OQHKOM HACTYITHOTO OINEpaliifHOTO JTHS.
BHeceHHsI TpOIIOBUX KOIUTIB Ha JEMO3UTHUH paxyHOK MiATBEPIUKYETHCS JloroBOpoM 3 BHAAYEl0 JOKYMEHTA, IO IiATBEPAXKY€E BHECEHHS
KOLITIB Ha BKJIAJHUI paxyHOK, SKWil BiJIOBiJa€ BUMOTaM, BCTAHOBJIEHMM 3aKOHOM, IHIIUMH HOPMATHBHO-IIPABOBHMH aKTaMH y cdepi
6aHKIBCHKOI AisUTbHOCTI (0aHKIBCHKMMH MPABHIaMH) Ta 3BUYAsSMHU JIIOBOTO 000POTY.
[IponenTHa cTaBka Ta HapaxXyBaHHS MIPOLEHTIB
IIpomentHa craBka 3a BxiiaomM BCTaHOBIIOETHCS 3TIAHO 3 YMOBaMHM 3allydeHHs OaHKIBCHKMX BKJIA[iB, YMHHNMH B baHky Ha neHb
odopmrenns Briany Ta onpumogaernvu Ha OdimiiHoMy caiiti banky ta/abo posmimenumMu y migposainax banky.
Po3mip nporeHTHOI cTaBKU:

13.4.2.1. Posmip npoueHTHOI cTaBku 3a CTpokoBuM BkiasoMm 3a3HauaeThest B 3as1Bi HA IPUEHAHHS.
13.4.2.2. Po3mip mpoueHTHOI cTaBKM 3a Bkiamom B pasi nocTpokoBoro posipBanus Aii JloroBopy 3a inimiatuBoro KiieHTa BCTaHOBIIOETHCS

13.4.3.

13.4.4.

13.4.5.

13.4.6.

BiIMOBIHO 10 yMOB J[oroBopy Ta BU3HAYAETHCS B 3asBi HA IPUETHAHHS.

KuieHT Mae mpaBo JOCTPOKOBO pPO3ipBaTH JOTOBIp, SKIIO Lie MepeadadeHo yMOBaMH BKJIany. Y BHUIIAAKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOpY, BKIIagHUK 3000B‘s3aHUH MHCBMOBO MOBIZOMIITH TIPO Lie BaHK, y cTpok 3a3HadyeHMil y 3asBi Ha NpHETHAHHS, HAaJaBIIH 10
0aHKy 3as1By BCTAaHOBJIEHOTO y OaHKY 3pa3ka. 3asBy PO JOCTPOKOBE PO3ipBaHHS JOTOBOPY MOKIIMBO OTPHMATH B TOJOBHOMY odici abo y
HaOIKIOMY BifIiIeHHI OaHKy Mg 9ac odopmieHHs JJoroBopy Ta mpotsrom ioro nii.

TIpu 1OCTPOKOBOMY MOBEpHEHHI cymMHu Bkiany abo yactiHu cymu Briaay, 10roBip BBakaeTbest po3ipBaHiuM. baHK 31iHCHIOE TepepaxyHOK
HapaxoBaHUX Ta/ab0 CIUTaueHMX MPOICHTIB 32 CTaBKOIO 3a3HAYCHOIO B 3asBi Ha MPUEIHAHHS ISl BUMAAKY JAOCTPOKOBOTO PO3ipBaHHS
JIOrOBOpY 3a (haKTUUHY KiJbKIiCTh AHIB 3 AaTH HACTYITHOI 3a JHEM HAJIXOJ/DKEHHs KOIITIB Ha JICTIO3UTHUI PaXyHOK 0 JaTH, LIO Mepeye
Jati MoBepHEeHHs cyMu Briany Ha ymoBax, nependaueHux J[oroBopom.

ITpu ubomy Kiient nopyudae banky BupaxyBaTy pi3HMIIO MiX CyMOIO paHile cruiaueHuX KilieHTy NpOLeHTIB Ta CyMOI0, 110 HAJICKHUTh 110
BUIUIATH 110 [lepepaxyBaHHIO i3 OCHOBHOI cyMH Bkiamy, sIKIO Taka pi3HULSL Ma€ Micue.

Bxyan moBepraerscst Brinagauky mo 13 roguHM B aTy po3ipBaHHS JJOTOBOpPY, SKa BKa3aHa y 3asBi BxiamHuka, 3a BUHATKOM HaaMipHO
BUIUTaYEHHX MpOLeHTiB. [loBepHEHHS 31HCHIOETECS OE3rOTIBKOBO, IUIIXOM IIepepaxyBaHHs KOIITIB Ha paxyHOK BkiagHuka, BKa3aHOTO y
JloroBopi. B pasi BincyrHocTi B BaHKy pekBi3WTIB [UIs 3apaxyBaHHS CyMHU BKJIaJy Ta HapaXOBaHHX IPOIEHTIB, Bxilan noBepTaeTscs Ha
JIETIO3UTHUH PaXyHOK Ha BUMOTY, SIKMH BiIKpUBaeThcs bankom BxmamHuky B pamkax mporo jporoBopy. [Ipm mepmiit Bumo3i Bxragauka
bank noseprae ifomy cymy Bxiany Ta HapaxoBaHi i He OTpUMaHi NPOLIGHTH 3 JIEMO3UTHOTO PaxyHKy Ha BUMOTY 3arajbHO0 cymoro. Ha
3QJIMIIOK KOIUTIB Ha JAEMO3UTHOMY PaxyHKY Ha BUMOT'Y IIPOLIGHTH HE HapaXxOBYIOTHCS.
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IIpouenty Ha GaHkKiBChKHIT Britax HapaxoByroThcs baHKOM KOKHOTO THS Bif IHS, HACTYIHOTO 32 JHEM 3apaxyBaHHS Bxiany Ha PaxyHok
Kiienra, mo nus, sskuii nepenye nati 3akiHdeHHs CTpoKy Bkiamy, BkazaHoro 3asBi npo po3MillieHHs GaHKIBCEKOTO BKJIay a00 CHHCAHHIO 3
paxyHKy BkiagHuKa 3 IHIINX MiCTaB.

Bunara nponentiB 3a Brkiagom BinOyBaeThesl B CTPOKM M Ha yMOBax IependadeHHX [loroBopoM Ta yMOBAaMH 3alTydeHHsS OaHKIBCHKHX
BKJIAJiB, YMHHUMH B baHky Ha JeHp odopmiieHHs Bimaxy ta onpumonnenumu Ha OdiniitHoMy caifti Banky ta/abo posmimeHumE y
nigpo3ainax bauky.

VY Bunagxy 3AiCHEHHS JOAATKOBUX BHECKIB HApaXyBaHHs MPOLEHTIB BiIOYBaeThCs 3 HACTYITHOTO IHS 3a JHEM 3apaxyBaHHs J0JaTKOBOTO
BHECKY Ha BKiagHuil paXyHOK 10 AHS, SIKUH Hepenye GpakTHUHOMY MOBEpHEHHIO Briany.

IIpu BHecenHi abo monoBHeHHI Bknany, y BuxiaHi (HepoOoui) AHI, HapaXyBaHHS MPOICHTIB Ha Bxiax abo Ha cyMy TakOro HMOMOBHEHHS
3IIFICHIOETHCS 3 HACTYITHOTO OTIEPaliifHOTO JHS.

IIpn po3paxyHky mporneHTiB 3a Biiamom npuiimMaerbest MeTon «dakt/dakT» (pakTHyHa KiIBKICTh JHIB y MICSII Ta poIl) Ta (akTudHa
cyma Bxiany.

ITicnst 3akiHYeHHSI CTPOKY BKJIAmy IPOIEHTH He HapaxXoBYIOThCs. SIkmo BkTamHWK He BMMarae moBepHEHHS Biiany micist 3akiHYeHHS
CTPOKY BKJany, Ta bank He oTprMaB 3asBuU Bij BkiagHuka mpo mepepaxyBaHHS IPOLIEHTIB Ta CyMHU BKJIaLy Ha iHIIMU paxyHoOk KiieHTa,
abo mepepaxyBaHHS NPOLEHTIB Ta CyMH BKJIaay Ha iHIIUN paxyHOK KilieHTa HEMOXJIHMBE TO HACTYIMHOIO poOOYOro OHS KOIUTH 3
JETIO3UTHOTO PaxyHKY Ta paxyHKY HapaxOBaHMX NPOILEHTIB, I€PEepaxOBYIOThCS Ha JETO3UTHUI paXyHOK Ha BUMOTY, SIKUH BIIKPHBAETHCA
Bankom BriamnHuky B paMkax LbOTO JOroBOpY Ha OamaHcoBoMmy paxyHky 2620. ITpu mepmriii Bumo3i Brnagnuka bank moBepTae fiomy
cyMmy Bxmany Ta mHapaxoBaui i He oTpuMani [IpoIleHTH 3 JEMO3UTHOTO paXyHKY Ha BHMOTY 3arajbHOI0 cymoro. Ha 3amumox komTiB Ha
JIETIO3UTHOMY paxyHKY Ha BUMOTY IIPOIIEHTH HE HapaXOBYIOTHCSI.

SIKmo fara BHIUIATH HapaxXOBaHMX IPOLCHTIB IPHIIAa€ Ha HepoOoumil abo CBATKOBHH JIeHb, TO IX BHIUIaTa 3HiHCHIOEThCS baHkoMm y
HacTynHUH nepmmii Onepaniianii (poGounii) 1eHs micas HepoOoJoro ado CBITKOBOTO JTHS.

. OmonatkyBaHHS POLEHTIB M0 Briamy 3aiiicHIOEThCS y BigmoBigHOCTI 3 BuMoramu [logatkoBoro konekcy Ykpainu. [lpu HapaxyBaHHI Ta

BUILIATi NpOLEHTIB 3a Bkimagom bank BUKOHYe QyHKIIT MOJATKOBOTO areHra.

[ToBepuenns Bxnany.
TloBepuenns Bxnany 3niiicHioeTbest barnkowm B [laty moBepHeHHs Briany, sika 3a3HaueHa y 3asBi Ha npuenHanHs. ko JlaTa moBepHEHHS
Bxyany (#ioro yacTHHM) Ta NMpOLEHTIB 3a Briagom, 3a3HadeHa B 3asBi Ha NPUEIHAHHS BKJIALy NPUIAIAE HA BUXITHUH (HepoOounii) neHb,
BUIUIaTa TPOILOBUX KOIITIB 3MIHCHIOEThCS B HAacTyIHUH Omnepauiitauii (poOoyunii) 1eHb Mics TAaKOTO BHXITHOTO (HEpOoOOUOro) JHs.
Jloctpokose nmoBepHeHHst CTpOKOBOTO BKJIAy 3 iHiiatnBoro KiienTa.
Kiient mae mpaBo gocTpokoBo po3sipBatu Jlorosip 3BepHyTHCS 10 baHKy 3 THCEMOBOIO BUMOTOIO ITPO NMOBEpHEHHs cyMu Bitagy abo ioro
YaCTUHHM JI0 3aKiHUEHHS CTPOKY 3anydeHHs Bxmagy — 3asBoro BigmoBimgHOi ¢popmu. 3asgBa Ha JOCTPOKOBE MOBEPHEHHS BKIIAAY MOJAETHCS
BKJIQTHUKOM Y CTPOK BH3HAUE€HHI yMOBaMH BKJIAAy Ta 3aikcoBaHuil y 3asiBi Ha MPHUETHAHHS.

ABTOMaTHYHE IPOJOBXKEHHS Bxiany Ha HoBHI cTpok ([Ipomonramis).
YMmoBamu 3amydeHHs OaHKIBCBKHMX BKIAIiB JJIs NEBHUX BHIIB BkiamiB moxe mependadatuch MoxiuBicTh [Ipononramii JoroBopy
GaHKiBcbKOTO BKiIamy. [Hdopmanis npo mosxmuBicts [Iposonranii Bxmany 3asHadaerbess B 3asBi Ha npHenHaHHS 10 «JloroBopy
KOMIUIEKCHOTO 0aHKIBCEKOTO 00CIIyroBYBaHHS (hi3HUHHX OCi0».
TIpononranis BigOyBaeThcsl HA HACTYITHUX YMOBaX:

13.6.2.1. 3a ymoBH, SKIIO Ha JaTy 3akiHdeHHS CTpoKy 3anmydeHHs Bknany BiamoBimHuii Bui Bkiamy Ta MOKJIHBICTh aBTOMAaTHYHOTO MOJIOBKCHHS

nepenbaycHi YMOBaMHU PO3MIlIICHHS OAHKIBCHKHUX BKJIAJIIB.

13.6.2.2. Slxmo Ha naty mopoBkeHHs Biiany BimnosimHoro Bumy Bikiany B banky He icHye, bank muceMoBo abo gepe3 SMS moBizomise mpo 1e

KitienTa 3a pekBisuTamu, BKa3aHUMH B KIII€HTCHKIN 0a3i baHky, He mi3HimIe, HiX 3a 2 KaJleHIapHHUX JHI 10 3aKiHYCHHS TEPMiHYy BKJIAIY, a
KOIITH 3 JICTIO3UTHOTO PaxyHKy Ta PaxyHKy HapaXOBaHHX IPOLEHTIB, MEPEpaxoBYIOTbCS Ha IEHO3UTHUH PaxXyHOK Ha BHMOTY, SKHi
BinkpuBaeThcst bankoMm BkiagHUKY B paMKax IbOTO IOTOBOPY Ha OajlaHCOBOMY paxyHKY 2620 abo Ha KapTKOBHI paXyHOK, SIKA BKa3aHUI
B 3asBi Ha MPHUETHAHHSA 10 «J[OrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYrOBYBaHHS (hi3UYHUX OCIO» SIK paXyHOK MIOBEPHEHHS JICTIO3UTY.
Ha 3ayiiiiok KOIITiB Ha IEMO3UTHOMY PaXyHKy Ha BUMOTY MPOLICHTH HE HapaXOBYIOThCS.

13.6.2.3. ApromaruuHo, Bijtik HoBoro CTpoKy 3anydeHHs Bknajy MOYMHa€eThCS HAa HACTYHHUIT JA€Hb, MICIS 3aKiHYSHHs HOMEPeaHbOTr0 CTPOKY 3a

IMPOLUCHTHOIO CTaBKOIO, 110 Z[i€ B BaHKy 0 JaHOMY BUIY BKnaz[y Ha naTty no4aTtky HOBOT'O CTpOKy 3ATYUYCHHS BKnaz[y.

13.6.2.4. Ins nmpunvHEHHS Aii aBTOMATHYHOI MPOJIOHTALIT AEMO3UTHOTO J0roBopy, KimieHTy HeoOXimHO moBimomuty baHk He mi3HimIe HiX 3a TPU

pobounx aHI 10 aBTOMaTHYHOTO nepeodopmieHHs [oroBopy. IIpoTsarom TepMmiHy IEMO3UTY KIEHT B OyIb-SKHI 9ac MOXKE BiJAMOBHTHUCS
Biz noHramii Jlorosopy.

13.6.2.5. IlpomoBxeHHs cTpoKy Bkiamy Ha HOBHIA CTPOK 3AIHCHIOETBCS Oe3 MpHCYTHOCTI BriagHuKa Ta ykiaagaHHS OyIb-sKUX JOTOBOPIB, 3asB Ta

13.7.

13.8.

13.9.

JIOAATKOBHX YTOJ.

KpiM yMmOB, 1m0 BHKNQJeHI y HIbOMY NOKyMeHTi, CTOpOHHM KepyrOThCS YHHHUM 3aKOHOJABCTBOM Ta HOPMAaTHBHHMH JOKYMEHTaMH

HarmionanpHoro 6anky YkpaiHu.

Ha Bumory Kunienra npu ykinageHHi JOroBopy CTPOKOBOTO BKJIany baHk MOBHHEH HaJaTH po3paxyHOK HOro JOXOJIB Ta BUTpAT, MOB’sI3aHHUX

3 PO3MILIIEHHSIM CTPOKOBOTO BKJIaay, KU Mae BKIIOYATH iHGOpMAILlito Ha 1aTy 3BEpPHEHHS:

e CyMy HapaxoBaHHX BiZICOTKIB 3a BECh CTPOK PO3MILlICHHs BKJIaAy (A7 CTPOKOBUX JOTOBOPIB);

e Cymy mopmaTkiB i 300piB, SIKi yTPHMYIOTBCS 3 BKJIAQJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKIamy ([UI1 CTPOKOBHX JOTOBOPIB) 3TimHO 3
JIOTOBOPOM;

e CyMy KOMICIHHIX BUHArOpoJ Ta iHII BUTPATH KJIIEHTA 3a MepiofaMH, OB’ I3aHi 3 PO3MIIIEHHSIM Ta 00CITyTrOByBaHHSIM BKIALy.

Skmo Bxmamuuk € QisuyHOIO Ocoboro-mianpuemiieM abo 0co0oro, 10 3IiiicHIOE He3alexHy npodeciiiHy IisUIBHICTE B PO3yMiHHI

[TomaTkoBoro kKojxekcy YkpaiHu To BiH Hajae baHky N03Bin Ha MOJaHHS BiIOMOCTEH NMPO BiIKPUTTS PaxyHKIB, B EEKTPOHHOMY BHIJISI

3acobamu enekTpoHHOl nomTH HamioHanpHoro GaHky YkpaiHHM Ha aapecy AepKaBHOI MOJATKOBOI CiyOH, i BCi BHOATKOBI omepaii 3a

paxyHKOM OyIyTb 3IiHCHIOBATHCS MIC/Isl OTpUMaHHS BaHKOM MOBITOMIICHHS PO B3ATTS PaXyHKY Ha 0OJIiK OpraHOM JIepyKaBHOI MOATKOBOI

CITYKOH.

14. YMOBHU HAJJAHHA B TAMYACOBE KOPUCTYBAHHS IHAUBIAY AJIbHUX CEM®IB JIJ15 35EPICAHHSI JOKYMEHTIB,

141

14.2

14.3

I'POIIOBUX KOLITIB TA IIHHOCTEM

baHk Hajae y THMMuYacoBe KOPUCTYBAaHHS IHIMBiMyanbHI celidu 3rimHo 3 3asgBO0 Ha NPHEJHAHHS HAJIEKHUM 4YUHOM odopmieHoi Ta
MiANMCaHO1, @ TAKOXK [PU YMOBI 3/1iHCHEHHSI OIUIATH BAPTOCTI MOCIYT, BiAMOBIAHO 10 Iifouux TapudiB OaHKy.

V pasi BTpaTu, HENOBEpHEHHS a00 3ilCyBaHHS KiIoYa (KIIFOUiB) 3acTaBHA BapTiCTh HApaXOBYEThCA B H0X0xA baHKy 0e3 3BepHEHHS 10 Cymy.
Hogwii ximtou (xmodi) bank Bumae He mi3Hime 5 poOOYMX IHIB Bif JaTH MOBITOMIIEHHS IPO BTpaTy abo 3iICyBaHHS KiIioda (KIIOYiB) Ta 3a
YMOBH IIOBTOPHOTO BHeceHHs KirieHTamu rpomoBoi 3acTaBy 3a KJIIOY Ha BUITAJ0K TOBTOPHOI BTPAaTH, HETIOBEPHEHHS a00 3iNCYBaHHS KII04Ya
(KJFOYiB) BIATIOBIHO JI0 JiF0UUX Tapu(diB OaHKY.

IMpu 3akinuenni aii JoroBopy Ta npu ymoBi sikuio KiienTn BuKOHaiIM Bci 3000B’s13aHHS 3a MM J[OrOBOpOM 3acTaBHA BapTICTh 3a KIIOYi
noBepTaeTbes Kiientam.



14.4

14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

Ipu nocrpokoBoMy po3sipsanHi JloroBopy 3 inimiaTueu KitieHTiB, crutauena miara 3a kopuctyBaHHs CelipoM He noBepTaeTses. JJocTpokose

PO3ipBaHHS JOTOBOPY MOKIIMBO JIMIIIE 32 IHIIIATUBOKO (3ro/1010) 000X KitieHTiB.

VY pasi HamaHHA y THMYAcOBE KOPUCTYBAHHS IHJVBITyaJbHOTO Ha JABA KIIOYi JOIYCK O IHAMBIAyanbHOTO cei(y MOXIMBHUH TiTbKU 32

YMOBH OJIHOYacHOT siBKM 000X KirieHTiB 200 1X MpeacTaBHUKIB.

Kurientu onepxytots nocryn no Ceiidy Ha yMOBaxX HasBHOCTI JJOKyMEHTIB, IO MiATBEpIXKYIOTh 0COOH, a came macnopriB. [IpexcraBHnkn

KuienriB opepxyrots noctyn go Celidy Ha yMOBax HasBHOCTI TOKyMEHTIB, IO IiATBEPIDKYIOTh OCOOH, a came IaclopTiB Ta OpPHTiHANIB

0aHKIBCHKUX JOBIPEHOCTEH UM OpUTiHANIIB HOTApiaJbHUX AOBIpEeHOCTEH. Y pasi HaJaHHS Yy THMYAcOBE KOPHCTYBAHHS iHIUBIIyaJbHOTO Ha

JIBa KITI0Yi [IPU IbOMY B IOBIpEHOCTi MOBUHHA OyTH 3a3Ha4YeHa 3roJa Ha BUAauy i€l qoBipeHOCTi 000X KitieHTiB.

Hoctyn no Ceiidy Hamaetbest Kitientam B cynpoBoai YnoBHOBakeHOTo TpaniBHuKa banky B po6oui nHi banky.

Kimientn nHe Mmaroth mpaBa 30epiratu B Ceiii HapKOTHYHI 3aco0m, NCHXOTPOINHI PEYOBHHH, IX aHAJOTH, HMPEKYPCOPH, CHIBHOIIIOYI,

JIETKO3aMMIUCTI, OTPY¥HI, 11Ki, BUOYXOBI pedOBHHH, 30poro, 00if0BI mpHIacH, BUOYXOBI HPHUCTPOi, paJioakTHUBHI Marepiajy Ta iHII pedi

BIUTYYCHI 3 IUBUILHOTO OOIrY 3TiJJHO 3 YUHHUM 3aKOHOJIaBCTBOM YKpaiHH.

Joctyn no Celidy Ta BmirydeHHs MaiiHa Oe3 3asBM Ta 103Body KIIIEHTIB JOMyCKalOThCS y BHIAAKaxX, Nepeq0adeHnX YHHHAM

3aKOHOZABCTBOM YKpaiHu Ta y pasi:

e HeBHKOHAHH: KilieHTaMM BCTaHOBJIEHHX JOTOBOPOM CTPOKIB KOPHCTYBAHHS iHIMBITyaTIbHUM celdoMm;

e mopymeHHs KiieHTaMu BUMOT, BCTaHOBJICHUX I1. 14.8. I[b0T0 TOr0OBODY;

e cmMmepti Kutienta/oguoro i3 KitieHTiB, sIKIIO y BUAaHIi HUM JOBIPEHOCTI MPEICTaBHUKY HE MPOMHUCAaHi il OCTAHHBOTO Ha LeH BUIAO0K.

B npomy pasi 3a HasBHOCTI OpHTiHAY a00 HOTapiaJlbHO 3aBipeHOTO CBiIOITBa Ipo cMepTh KiieHrta, bank 3anporrye HoTapiyca Ta iHIIOTO

Kuienra s npucytaocti npu Binkpuri Celida ta onucy maiina, mo 36epiranocs B Celigi. MaliHo, sike ONHCaHO HOTapiycoM, BKIIFOUAETHCS

HOTapiycoM JI0 CKJIay clia[IIiHu Ta 30epiraeTsest B banky mo mepenadi foro 3akoHHAM criaakoeMisM Kirienra.

B noctymni Moxe OyTd BiAMOBIICHO y pasi:

e 3a00OproBaHOCTI MO oIUIaTi 3a KopuctyBaHHs Ceiidom;

®  SKIIO HaJaHi TOKYMEHTH BUKIMKAIOTh CYMHIB IOJIO iX AIHCHOCTI;

e xomu noctyn 1o Ceiidy cTtaButh min 3arpo3y 30epexeHHss Maiina;

e 32 00CTaBHHAMH, SIKi BITHOCATHCA A0 (popc-MaKOpHUX.

Bank o3naitomimioe KiienTis 3 [IpaBunamu KopucTyBaHHS 1HAMBITYaIbHUAM ceiipoM y CXOBHII AT IHAUBITYAIBHUX CeHiB;

Hanae Kiientam Ceii B cTani, skuii BiAmoBigae yMoBaM KOPUCTYBaHHS Ta IPUAATHUHN Ui 30epexeHHs: Maiina;

3abe3neuye oxopoHy npuminieHHs 3 Celidom;

IapanTye 30epexeHHs1 TaeMHHI 1Tpo KopucTyBaHHs Celipom KimieHTamu 3riHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHHU;

Bank mae npaBo npoBectu po3kputTs Cetidy npu BincyTHOCTI KilieHTIB B HACTYITHHX BUITagKaX:

® Tpu HEOOXITHOCTI CIAciHHSA MaTepiajJbHUX Ta AOKYMEHTAIbHUX LIHHOCTEH Bif OOCTaBHH, SKi MOXYTh HPHUBECTH IO iX (Hi3MIHOTO
TICYBaHHS;

® TIpU HaJaHHI IPaBOOXOPOHHUMH OPTaHAMH BiAIOBIAHUX IOCTaHOB, MPUHHATHX 3T1IHO IIF0YOTO 3aKOHOIABCTBA, CTOCOBHO MaTepiajbHUX
Ta JOKYMEHTAIBHHX LiHHOCTeH, siki 3Haxoxathes B Celidi Kumientis. IIpn npomy bank He 3’sicoBye HanexxHicTh MaifHa KOXHOMY 3
Kiienris.

VY pasi skmo Kiient HecBoeyacHo Buitydae Maiino 3 Ceiidy 3rimHo g0 nporo JloroBopy, bank mae npaBo uepe3 30 mi6 micns 3akiHYCHHS

TepMiHy Iii TOTOBOpPY HaJaHHSI B THMYACOBE KOPUCTYBAaHHS iHAMBiAyanbHOTO ceidy Bimkputn Ceiid Ta Buryuyntu MaitHO, 3poOUBIIN 1TPO

1Ie BiATIOBITHUI ONHC BMIIy4eHOTO. B TakoMy BUIaaKy BapTiCTh TPOIIOBOI 3aCTaBU Kifoua, crutadeHoi Kimienrom mpu ykmananHi Jlorosopy,

BBa)Ka€ThCs ITpadoM 3a HecBoeuacHe 3BUIbHeHHs Ceiidy Ta yrpuMyeTthes 3 KimienTa B MOMeHT BritydeHHS MaiiHa 3 Celidy.

VY pasi sxmo MaitHo He Oyne 3aTpeOyBaHe Ha TPOTs3i 3 — X POKIB Bix AaTu BuiydeHHS MaiiHa 3 Cefidy, bank mae npaBo nponatu MaitHo

abo ioro uvactuHy. IIpy IpOMy TPOIIOBI KOLITH, OTpMMaHI NpH mnpojaxi MaliHa, HampaBiSIOThCS B TEpLIy 4Yepry Ha IOTalleHHS

3aboproBaHocTi KitieHTiB 3a I[IM 10TOBOPOM.

Bbank He BigmoBimae 3a 30epexeHHs MaiiHa, sike 3HaxoauThess B Celidi, a nuine 3a 30BHINIHIO HEAOTOpKaHicTh A0 Celidy Ta BUKIHOYAE

noctyn o Ceiidy cropoHHiX 0cib.

B minsix 6e3nexu y npuMilIeHHI CXOBHIA iHAWBIAYaTbHHEX ceii(iB Mae MpaBO BCTAHOBUTH KaMEpPH Bi/I€O CIIOCTEPEKECHHS.

Bank He cknamae onucy MiHHOCTEH, Mo BkIagaroThes Kimienramu no Celidy, a rapaHTye 30BHIIIHIO HEAOTOpKaHICTh Celiy Ta BUKITIOYEHHS

JIOCTYIY 0 HBOTO CTOPOHHIX 0cib. baHK He Hece BiAMOBINANBHOCTI 3a TICYBaHHS LIHHOCTEH, IO CTANKCS Y Tepiof 3HaXxomkeHHs ix y Ceidi

He 3 BuHU baHKy (XiMiuHa peakiis, KOpo3is MeTally, CTHXiifHi SBHUINA, TOXKekKa TOIIO).

Mo 3akinueHHro 1ii JloroBopy opeHau iHAuBiTyansHoro ceiidy KilieHT moBHHEH 3BUTBHHUTH IHAWBITyaNbHUI ceiid Ta HOBEpHYTH KIIOYi Bif

Ceiiy abo mepeoopMUTH OTOBIp OpeHIM IHIAMBIAyalbHOTo celipy Ha HOBHMII TepMiH. B pa3i HeBMKOHaHHS IHOro MyHKTY JloroBopy

KitieHTOM cIutauyeThesi HEyCTONKY:

14.21.1. Jo Bunyuenns Maiina 3 Ceiidy — y po3Mipi I0JIeHHOT IIATH 3a OPEHIY BiMMOBIAHOTO celidy, siIka CTAHOBUTh MAaKCHMAJIbHY CYMY 3TiJHO

nirounx TapudiB MO JaHOMY THITY ceiiy, BCTAaHOBJIEHOI Ha JeHb 3BIIBHEHHA celidy abo mepeoopMIIeHHS IOTOBOpPY, 3a KOKEH ICHB
HPOCTPOYCHHS 3BiTbHEHHs celidy. Heycrolika cruauyetbest KitieHTOM B JIeHb 3BepHEeHHs 10 BaHKy Ui iepeodopMileHHs J0roBopy abo
3BibHEeHHS Ceiidy.

14.21.2. icnsa Bunydenns bankom Maiina 3 Celidy — y po3mipi MIOASHHOI IUIATH 3a OPEHIy BiIMOBIIHOTO celdy, SKa CTAHOBUTh MaKCHMAJIbHY

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.
15.3.

CyMy 3TifiHO Jitounx Tapudis 1o JaHoMy Tuiy ceiidy, BcTaHOBIEHOI Ha JieHb 3BepHEHHs B baHk 3a oTpuMaHHAM BuiydeHoro 3 Celidy
MaifHa, MOYMHAIOYH 3 JaTH BUIyueHHs MaiiHa 3 Ceiidy i3 po3paxyHKy 3a KOXKEH J€Hb NPOCTPOYEHHS OTPUMaHHS LiHHOCTeH. Heycrolika
crtauayethbest KitieHToM B IeHb 3BepHeHHsI 10 baHky 3a oTpumanHsaM Maitna, mo 36epiranocs y Ceitdi.

V pa3i nmoBepHeHHs1 KilieHTOM HeNpHUAAaTHOTO O MOAANBIIOro KOPHCTYBaHHS Kitoua (kiarouiB) abo (ta) Ceiidy Kiientn HecyTs BuTpatu 3a

peMoHT abo (Ta) 3aMiHy.

Krmientn He no3BONAIOTH Oymb-siKiii 0cobi, KpiM o0ci0, YIOBHOBa)XKEHHMX [OBIpeHICTIO, BojomiTH KimodeM (kmouamu) Bix Ceiidy;

3a0e3MeyI0Th HEMOXKIIUBICTD JOCTYITY 10 Kifoua (KITF0UiB) TPETiX 0Ci0 Ta 3a1m00iraroTb MOKIIMBOCTI BUTOTOBJICHHS AyOJikara (IyOJiKkariB);

V pasi Brparu kmoda Kitient (Kitientn) nosunen:

e HeraifHo noBigomutH baHk npo BTparty;

e KOMIIEHCYBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOro 3aMka Celiyy/BUrOTOBIECHHS AyOIIiKaTy KiIo4a;

e BuyuuTH MaiiHo Ha yac 3amiHu 3amka Ceiidy.

KuieHT 3aificHIoe cBo€uacHy omiaty 3a kopuctyBanHs CeiidoM 3rigHo 3 nitounmu Tapudamu.

Kuienr Brpasi ctpaxyBatu MaiiHo, sike 3HaxoanuThes B Ceii.

15. BIAIIOBIJAJIBHICTD CTOPIH TA NOPAJOK BUPIIIEHHA CYIIEPEYOK

CTOpOHM HECyTh BiJNOBIJaJbHICTh 32 HEHAJICKHE BHUKOHAHHS CBOiX OO0OB'I3KiB, mepeadauyeHHXx HuM JIOroBOpoM Ta 3aKOHOAABCTBOM
VYkpainu.

Koxna 31 Ctopin 3000B's13aHa y moBHOMY 00csi3i BiatukomyBaty iHiuiii CTOpoHi 30UTKH, 3aBAaHi NOPYIISHHAM [boro J[oroBopy.

3a HecBOeyacHe NOBEepHEHHS baHKy mOMMIIKOBO 3apaxoBaHux Ha PaxyHok Kumienta komrris, Kiienr cmauye Banky nento B posmipi 0,1%
Bi/l CyMH HENOBEPHEHHMX KOIUTIB 32 KOXHHUH JICHb MPOCTPOYCHHS, TIOYMHAIOYH 3 YETBEPTOrO JHS BiJ AaTH OTPUMAHHS MOBiJOMJICHHS Bij



15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

16.3.

17.1.

17.2.

17.2.1.

17.2.2.

17.2.3.

17.2.4.

17.3.

Bankxy abo 6aHKy-IITaTHUKA PO 3MiHCHEHHS TOMIJIKOBOTO IIepeKasy, X0 AHS MOBEPHEHHS I'POIIOBUX KOIITIB BKIIIOYHO.

3a HecBO€YAaCHE BHKOHAHHS IUIATDKHUX JOpydeHb KiieHTa Ta y pasi HasBHOCTI NpoBHHHM baHK Hece BiNOBIJANBHICTH 3TiTHO AIIOYOTO
3aKOHO/IABCTBA.

Bank He Hece BiamoBimaneHOCTI nepen KimienTom 3a cynepedkn mix Kiienrom i Toprosnem/6ankom, mo npuiimae Kaprky, 30kpema, 3a
CyHepedkHd, 10 BHHUKAIOTh Y 3B'SI3KY 3 HH3BKOIO SKICTIO ToBapy abo oOciayroByBaHHs. baHk He BinmoimanbHHI 3a ToBapHu (poOoTH,
nocnyrn), Hagani Kmienty Bianosiznum Toprosiem, Ta He BiauikogoBye KiieHTy Oyab-siki BUTpaTH Ta 30UTKH, IO MOXYTh CTaTUCh Y
KitieHTa B TakuX BUITAAKAX.

Bank He Hece BianmoBinansHOCTI nepea KirieHToM 3a KOHGUIIKTHI cuTyamii, 110 MOKYTh BUHUKHYTH Yy 3B'3KY 3 BiiMOBo10 KitieHTy B mpuifomi
Kaptku g onatu ToBapiB (pooiT, mociyr) y Toproauis.

Bank He Hece BinnoBinansHOCTI nepen KiienToM y Bunanaky, sKmo nopymenHs bankom nporo JloroBopy craio HaclikKoM TeXHIYHHUX 300iB
y po0OoTi amapaTHMX 1 HpOrpaMHHX 3aco0iB, sKi 3a0e3NedyloTh IpOBeIeHHS omeparii 3 KapTkamu (BiAKIFOYEHHS/IOMIKODKEHHS
CJICKTPOXKUBIICHHS 1 Mepex 3B'I3Ky, 3001 mporpaMHOro 3abe3NedeHHs IPOIECHHTOBOTO IIEHTPY, TEXHidHI 300i y poOOTiI KaHAIB 3B'S3KYy
MIIC # iHmmi curyanii), sKi cTanucs He 3 BUHH baHKy.

BaHk He Hece BiANOBIIATBHOCTI 3a Te, 10 HAMpaBlicHA Ha BKa3zaHy y 3asBi Ha MPUEIHAHHS MOIITOBY ab0 elNeKTPOHHY aapecy, TeaedOHHHI
HOMep iHpOpMAIIisl MOXKE CTaTH BIIOMOIO TPETIM 0cobaMm, SKIIO Taki 0OCTaBHHU BUHUKIM HE 3 BUHU baHKy.

KitieHT Hece BiOMOBiAANBHICT 3a BCi omepariii, 10 CYIPOBOKYIOThCS aBTOPH3ALIIEI0, 10 MOMEHTY HajaHHA baHky 3asBu mpo OJI0KyBaHHS
KoTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi omepallii, 110 He CyNPOBODKYIOTHCS aBTOPH3ALI€I0, 10 MOMEHTY noctaHoBKU Kaptku y Crorm-
CITHCOK.

KitieHT Hece Bci pU3UKY, TIOB's13aHi 13 3/11HCHEHHM oTepaliii TpetiMu ocodamu (3 Bigoma abo 6e3 Bimoma Kitienra) y pasi Brpatu Kaptku 1o
MOMEHTY oJiep>kaHHs bankom nosigoMirenHs mpo ii Brpary.

IMpuennannsam mo poro Jorosopy KimieHT miaTBepxye, o BiH y MOBHIH Mipi 03HallOMJIEHHI 3 BHMOTaMH 3aKOHO/ABCTBa YKpaiHH, Y TOMY
grcmi 31 3micToM cT. 190 Ta ct1.222 KpuminansHoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHAaHCOBHUMH pecypcamm,
3akoHOM Ykpainu «IIpo 3amobiraHHs Ta MPOTHAIIIO Jieramizamii (BiIMHUBaHHIO) JOXO/IB, OTPUMAHUX 3JI0YMHHUM LUIIXOM a00 (iHaHCYBaHHS
TEPOPUZMY».

KiieHT Hece mepcoHaNbHY BiANOBIAAJIBHICTh 38 JOCTOBIPHICTh NAHMX, MOJAHUX 10 baHKy, a TakoX 3a CBO€YAacHE, MOBHE Ta HAJICKHE
TIOBIJOMJICHHS Y BUTIAIKY 3MiHH TaKUX JaHUX.

3a HE3aKOHHE PO3TOJIONICHHS Ta BHKOPHUCTaHHS iH(oOpMarlii, 0 CTAaHOBUTh OaHKIBCHKY TaeMHUIO, BaHK Hece BiAMOBINATBHICTD,
BIJITIOBITHO JI0 YHHHOTO 3aKOHOJIABCTBA Y KpalHH.

16. ®OPC-MAKOP

Bank i KitieHT 3BiJIBHSAIOTHCS BiJl MAifHOBOT BIIMOBINATLHOCTI 32 HCBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 1M JIoroBOpOM,
SIKIIO BOHO BHKJIMKaHO (akTopamu HemepeOopHOI cwin (popc-MaKOpHHUMH 0OCTaBUHAMM), TOOTO Haa3BHYaHHMMH 1 HEBiJBOPOTHUMHU
oOcTaBHHAMH, Y TOMY YUCJIi, aJie He BUKJIIOYHO, CTUXIITHUMU SBUIAMHU, BOEHHUMH JisIMH, aKTaMH OPTaHiB Jiep>KaBHOI BIIaIH.

[Ipu BuHHMKHEHHI hopc-MakopHUX oO0cTaBuH baHk Ta/a60 KitieHT moBuHHI npoiH(OPMYBAaTH OJHH OJHOTO MPOTAroM 7 (CeMH) KaJleHAapHUX
IHIB y Oyap-Kuii OOCTYMHHUI cmoci®. Y BUMAAKy BiACYTHOCTI MOJIMBOCTI 3IiHICHEHHS TaKOTO TOBIIOMJICHHS y 3a3HAYCHUH TEPMiH,
CropoHa, y SKOi Tpamminuch (opc-Ma>kOpHI OOCTABHHH, MOBIJOMIISE IHIIY HETAWHO MiCs BUHUKHEHHS MOXMIMBOCTI JJISI MOBIJOMIICHHS.
[HdOop™MarlIist MOBHHHA MICTHTH JaHi PO XapakTep 0OCTaBHH, TAKOK MPUIUHHHHN 3B'I30K MK TAKIMH OOCTaBUHAMH Ta BUKOHAHHIM baHkoM
a6o KuieHToM cBOiX 3000B's13aHb 3a UM J[OTOBOpOM.

HeBukonanHs 3000B's3aHHs, 3a3HaueHoro B m.16.2 JloroBopy, mo36asnsie bank abo KitieHTa, 1110 3HaXOAMTHCS Mifl BIUIMBOM OOCTaBUH
HemepeOOPHOT CHIH, MPpaBa MOCUIIATHCS HA Taki 0OCTABUHHM SIK HA MiJCTaBU 3BUTLHEHHS BiJl BIAMOBIIATLHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a [loroBopom.

17. IHIII YMOBH

CropoHHU 0€3BIAKINYHO MiATBEPIKYIOTh, Mo Iel Jloroeip CTOpOHHU yKIand, y TOMY YMCI, Ha MiICTaBi NPUHIUIY «CBOOOIHM IOTOBOPYY,
BH3HAUEHOTO CT. 6 Ta 627 LusineHoro Konekcy Ykpaiau. CTOpoHH Takoxk O€3BIAKIMYHO MiATBEPIKYIOTh, II0 OJI0KEHHS IOT0 JloroBOpy
€ PO3YMHHMH Ta CIPaBEJTHBUMH.
SIKmio iHIMH TOPSIIOK 3MiHM OKpeMHX yMOB mporo JloroBopy He mepenbadenuii uum JloroBopom, CTOPOHH HOTOJMIN 3aCTOCYBAaHHS
HACTYITHOTO MOPSIAKY 3MiHH yMOB JloroBopy (B T.4. Bcix JogartkiB no JJoroBopy ta Tapudis):
He mizuime Hix 3a 30 (TpUAIATh) KaJeHOApHHUX MOHIB JO 3ampONOHOBAaHOI JaTH BHECEHHs Takux 3MiH BaHK po3Millye BiAMOBiIHE
MoBiTOMIIEHHS Ha odiniiiHoMy BeG-caiiTi baHKy 3a enekTpoHHOIO aapecoro: Www.radabank.com.ua
Kitient npuiimMae Ha cebe pu3UKH Ta 00OB'SI30K CAaMOCTIHHO BiJICTEXKYyBaTH HAsBHICTH/BIICYTHICTH MOBiIOMIIeHb baHKy mpo 3MmiHy Ta/abo
JornoBHEHHsT yMOB JloroBopy Ha odiriiinomy Beb-caiiTi banky 3a enekTpoHHOIO axpecoro: Www.radabank.com.ua.
Po3smimenns 3miH Ha Caliti banky € Hane)XKHHM BHKOHaHHSIM baHkKOM 000B’A3Ky IIOIO0 mojep>kaHHS (opMHU Ta IMOPSIKY MOBiIOMIICHHS
KuienTa npo 3minu o Jorosopy (Britouaroun Bei Jlogatku).
VY pasi, skmo Kmient nporsrom 30 (TpuausTH) KajJeHAApHUX IHIB He 3BepHYBCsA A0 BaHKy 3 Mpomo3uiiclo mpo po3ipBaHHS LBOTO
JloroBopy, BBaxaeThes, 110 Npono3ulis banky BiqHocHO 3MiHu yMoB JloroBopy npuiinsta KnienToM BinnosinHo no wactunu 3 crarti 205
[{uBinpHOTO KOJEKCY YKpaiHU 1 BiH IOTO/PKYETHCS 13 3alPOIIOHOBAHUMH 3MiHamMu yMoB J{oroBopy (B T. 4. Bcix J{oaarkie o orosopy Ta
Tapudis). Bkazanuii B oMy MyHKTI JIOroBOpY HOPSIOK 3MiH YMOB 1IbOTO JIOTOBOPY 3aCTOCOBYEThCS Y BUITAKaX, SKIIO HIIHN MTOPSIOK
HE BCTaHOBJICHHUIT Oy/Ib-SIKUMH IHIIIMMU YMOBaMH 500 J[0roBopy.
CTOpOHU JOMOBHIIHCH, 1[0 B OKPEMHX BHIAJKaxX BaHK Mae mpaBO BHOCHTH 3MiHH 70 IBOTO JIOroBOpYy B OJHOCTOPOHHBOMY IOPSAKY, a
came:
ey pa3i IonoBHeHHs JIoroBopy yMOBaMH HOBOTO OaHKIBCHKOTO MPOJYKTY, HaAaHHS MOCIYT Ta Tapu()iB 00 L[OTO MPOAYKTY;
e y pa3i IONOBHEHHs Ai04YMX Tapu(iB HA NPUHOM IIaTeXiB Tapr()OoM HOBOTO O/IepKyBaya IIIATEXKiB;
ey pasi ko 3miHu 10 [loroBopy 00yMoBIIeHi HEOOXiAHICTIO MpuBeaeHHs JoroBopy y BiAMOBIAHICTS 3MiHAM YHHHOTO 3aKOHOJaBCTBA;
e y pasi 3MiHM Iitounx TapudiB, SKi 32 CBOIM XapakTepoM MOXKYTh OyTH 3aCTOCOBaHIi TiJIbKM 10 HOBHX KJI€HTIB Ta HE 3a4ilaroTh
MaiHOBI IHTEPECH TUX KIIIEHTIB, IPABOBIAHOCHHH 3 SIKUMH OYJI BCTAHOBJICHI 0 BHECEHHSI BiAMOBITHUX 3MiH.
3MiHH, 110 3a3HauYeHi B 1IbOMY MiANMyHKTi JloroBopy, Ha0yBarOTh YAUHHOCTI 3 HACTYITHOTO AHS Micis iX ix myOunikauii Ha caiiti banky.
Bynp-siki MoBimoMIIeHHS Ta JOKyMeHTH, siki KitieHT 3000B's13aHmii HagaBatu banky 3rigHo ymMoB nporo Jlorosopy, MoBUHHI OyTH BHKJIaCHI B
MICBMOBIH (opMi, Ta OyZyTh BBXKATHCh HAJAHUMH HAJIEKHHM YMHOM, SIKIIO BOHM HaJicCaHi PEeKOMEHJOBaHUM JIMCTOM, a0 JIOCTaBIICHI
Kiienrom ocobucto 3a aapecoro: 49000, m. {Hinpo, Byin. MOCKOBCBKa, 5 Ta NpUHHATI cekpeTapeM banky abo IpariiBHUKOM BiAIIOBITHOTO
migpo3niry banky. Iloimomnenns Kiienra 3a J[oroBopoMm 3IiHCHIOIOTECS 200 EJIEKTPOHHOK MOIITOK, abo SMS-moBimomieHHIM, 200
IHUIAXOM HAlpaBJICHHS MOBIJOMIICHHS THCBMOBO PEKOMEH/IOBAaHMM JIMCTOM a0o Tenerpamoro. JJokymeHTH, ski Hanatoteess bankom Kitienrty
3riJHO yMOB 11b0r0 J[0roBopy, BHKJIANAIOThCS B MHCbMOBIH (JOpMI Ta HaJCHIAIOTHCS PEKOMEHIOBAHUM JIMCTOM 3@ MICLEM MPOXKHUBAHHS
Kiienra, BkazanuMm y 3asBi Ha npueaHanHs, abo HagawThess KiieHTy 0coOMCTO MM yac HOro 3BepHEHHS, SIKIIO iHIIE He TepeadadeHe UM
JloroBopom.
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Criopu Ta cynepedks IepefaoThesl Ha POo3IIBi CyAy B MOPSIIKY, Hepe0aueHOMy YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

VxnagenusM 1poro JloroBopy CTOpOHH, 30KpeMa KEepyIOUHCh HPHUHIUIIOM «CBOOOAM IOTOBOpY», Oe33amepedyHo Ta Oe3BiIKIMYHO
HiATBEpDKYIOTH Te, mo KimieHT 30008’ s13anuii (a baHk Mae nmpaBo BUMaraTu BUKOHAHHS TaKOro 00OB’sI3Ky) CIUIATHTH/KOMIIEHCYBaTH baHKy
y mOBHOMY 00csi3i Bei Ta Oynb-iKi MmiATBepmKeHi BUTpaTH baHky (HesanexHO Bix ix po3mipy), siki bank monece miguac Ta/abo y 3B 513Ky 3
peaiizalii€io cBoiX IpaB KpexuTopa 3a UM J[oroBopoM, 30Kpema, aje He BUKJIIOUHO: IIpaBa Ha 3aXHCT, IIpaBa Ha 3a0BOJICHHS BUMOT baHky
3a paxyHOK Oyab-sikoro MaiiHa KitienTa. 3a3Ha4ueHe CTOCYETHCs BCix 06e3 BUHIATKY HE3a0OpOHEHHX 3aKOHOM IUIXiB 3aXHMCTy BaHKOM CBOiX
MpaB Ta 3aKOHHHUX IHTEpECiB, B TOMY YHCHi, ajle¢ HE BHKIIOYHO, IPOLECIB: CTATHEHHS 3a00proBaHOCTI B CyAoBOMY mopsanky 3 Kiienra,
MIPUMYCOBOTO BHKOHAHHS DIillIeHb, BUMAAKIB 3aydeHHs baHkoM a0o iHIIMMH ocobaMu OLiHIOBAaYiB, HOTApiycCiB, Jep>KaBHUX BHUKOHABIIIB,
OIOpO TEXHIYHOI iHBEHTapH3alii TOLIO, TPeTiX oci0, SKi TUM YW iHIIMM YHHOM JIOTIOMAaraTHMYTh/HaJaBaTUMYTh IOCIYT'H, CHPSMOBaHI Ha
3amoBosieHHs] baHkoM cBOIX BUMoOT/peanizanii baHkoM CBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areéHTCTBAa HEPYXOMOCTI, pieNTopH, OpokepH,
30epiradi, OXOpOHI, TPAHCHOPTHI KOMITaHii, BAHTa)KHUKH TOIIO).

Hanmanas xomrTiB AJsl moramieHHs 3a00proBaHOCTI 3a 1M J[oroBopoM MOBHHHO OyTH BHKOHAaHO KUTi€HTOM y TpOIIOBiH (OpMi NUITXOM
TOTiBKOBOTO 200 0E3roTiBKOBOTO PO3paxyHKy 0e3 Oy/b-sIKHX 3aliKiB UM BHCTABJIECHHS 3yCTPIYHUX BUMOT TaKUM YHHOM, o0 bank oTprmas
HaJIS)KHY HOMY CyMy KOIITIiB y HOBHOMY 00CsI31, 0e3 BUpaxyBaHHS 3 Hei OyIb-sKUX MMOJATKIB, MUT, KOMICiif 4M iHIIUX yTPUMAaHb.

[Ipu HacTaHHI CTPOKiB BUKOHAHHS Nopy4eHb Kiienta banky 3a num JloroBopom bank HaOyBae mpaBa, a KimieHT num Ge3BIAKIMYHO JOpYUYae
Banky caMOCTiIiHO cHHCyBaTH 3 HOTOYHOTO 4yi KapTKoBOro paxyHKy, 10 BU3HAUYEHHUH y BiAMOBiAHIN 3asBi Ha IPUEAHAHHS, TPOIIOBI KOIITH
B po3Mipi, HEOOXiTHOMY Ul BUKOHAHHS 1opydeHb Kiienra 3a M JloroBopom.

CTOpOHHM TOMOBWIINCS Ta JIHIIIM 3rOAH, o y pasi Hesroan KitieHTa i3 3MiHeHNMH (HOBUMH) yMoBaMu JloroBopy, KitieHT Moke THCHMOBO
BHECTH TPOIO3UIIi0 TTPO 3MiHy ab0 po3ipBaHHS IOTO J[0roBOpY, SAKIIO BiH M030aBISETHCS NPaB, SKi 3BUUAHO MaB, a TAKOXK SAKIIO 3MiHEH1
(HOB1) YMOBH BHKIIOYAIOTh YM 0OMEXYIOTh BiANIOBinanbHiCTh baHKy 3a mopymeHHs 3000B's13aHHS a00 € TAKUMH, SKi SIBHO OOTSDKIIMBI JUIS
Kuienra. KiieHT Mae oBecTH, 10 BiH, BUXOISIYH 31 CBOIX IHTEpeCiB, HE NMPUIHAB OM IIMX YMOB 3a HAasBHOCTI Y HROI'O MOXKJIIMBOCTI OpaTn
y4JacThb y BU3HAU€HHI yMOB JloroBOpY.

VY BUNAAKYy TMOpPYIICHHS (HEBHKOHAHHS, HECBOEYACHOTO ab0 HEeHalnexHOro BHKOHaHHS) KiieHTom ymoB mporo [lorosopy KiieHT Hamae
Banky 103Bin Ha mepenady JOKyMEHTIB Ta iH(opMallii, OB’ A3aHUX 3 YKIaJCHHSAM Iboro JloroBopy, iHIKX HasBHUX y baHka TOKyMeHTIB Ta
iH(popMalii, B TOMY YHCIIi TAKHX, IO CTAHOBIATH OaHKIBCHKY TAEMHUIIO, OyIb-IKUM (Di3MIHAM Ta IOPHINYHEM 0co0aM 3 METO0 peasizamii
npaB baHka sik kpeauTopa, 30KpeMa, ane He BUKIIOYHO, oco0aM, sIKi HagaBaTUMyTh BaHKy HOCIYTH Mo CTSATHEHHIO 3a00proBaHOCTI 3a LM
JloroBopom, 3BepHEHHIO CTSTHEHHs Ha MaifHO Ta 3AiHCHEHHIO IHIIMX Jii, OB’ sI3aHNUX 3 peaiizalieio mpaB banka 3a M Jlorosopom.

18. CTPOK JIi JOrOBOPY TA IHIIII YMOBH NPUITAHEHHSA BITHOCHH 3 KJIEHTOM

Leit [loroBip BBaXXa€eThCs YKIAICHUM 3 MOMEHTY HinnucaHus bankom moganoi KiieHToM BiamoBigHOT 3asBU Ha IPUEJHAHHS 1 Jli€ IPOTATOM
HEBH3HAYECHOTO CTPOKY IO MOMEHTY 3aKPHTTS BCIiX PaxyHKIiB 3a iHiliaTuBoro banky abo KiieHTa, BIIKpUTHX BiAIOBIAHO 10 HOTO JloroBopy
Ta BUKOHaHHSA CTOpOHAaMH CBOiX 3000B’s13aHb 3a UM JloroBopom.

[ToTounnit paXyHOK 3aKpHBAETHCA:

e 3a OaxanaaM KirieHTa Ha migcrtaBi Horo 3asBu (B T.4. Yy BHIIAAKY HEMOTOIKCHHS 3 BBEICHHSIM HOBUX TapH(]iB a00 BHECEHHSM 3MiH J0
poro J{oroBopy), 3a yMOBH BiICYTHOCTI TPOLIOBOi 3a00proBaHocCTi nepen bankowm;

e ypasi cmepti KitieHTa (3a 3aBOO TPETHOI 0COOH, 30KpeMa CIIaAKOEMIIS );

e 3a pimeHHsM baHky, y TOMy 4uncii, ane He BUKJIIOYHO, Y BHIIQJIKYy BiICYTHOCTI Ollepaliil Mo paxyHKy MpoTsroM 12 MicsIiB MOCHiNb
(xpiM omepartiii o crari komiciit barky), abo skmio mpotsarom 12 micAmiB He Oyrna citadyeHa KOMicis 3a HagaHi baHkom mociyru, Ta Ha
paxyHKy BiZICYTHIH 3aJIHIIOK.

VY pa3i HagBHOCTI mincraB, mepeabadeHnx muMm JloroBopom abo Mdif0YMM 3aKOHONABCTBOM YKpainu, bank pospuBae meit [lorosip,

nonepeausin Kiienra Oynp-skuM i3 nocTymHMX Ui banky Ta 3a3HaueHnx y mpomy JloroBopi 3aco0iB: eNEKTPOHHOIO momTo, SMS-

MOBIJIOMJICHHSIM YH PEKOMEHIOBaHUM JIMCTOM. KIIi€HT MOBMHEH BiAINOBICTHM Ha MOBIJIOMIICHHS MPOTATOM 45 (Copoka I'ATH) KaJeHAapHHX

IIHIB 3 MOMEHTY HANpaBJeHHS HOMYy TaKOro IMOBIJOMICHHA. Y pa3i HeoTpuMaHHS BaHKOM BiJIOBIJI MPOTATOM 3a3HAYEHOTO CTPOKY

BBaXkaeThesl, o KutieHT 3roneH 3 posipBanHsM [loroBopy. Pusmku HeoTpuMaHHS ab0 HECBOEYACHOTO OTPHMAaHHS MOBIJIOMIICHHS, Y T.U.

BHACII/IOK 3MiHH apecu, HOMepy TenedoHy, enekTpoHHol anpecu KiieHta Ta He moBimomileHHs mpo i 3MiHM banky, Hece Kiient. [pu

usoMy Kaprtrosuit Ta/abo [loTounmii paXyHOK, BITKPUTHIA Ha MifcTaBi Hporo J[oroBopy, 3aKpHUBa€ThCS 3TiJHO 13 BCTAHOBICHHMH y baHKy

MIPOLIeypaMH 3aKPHUTTS PaXyHKIB.

VY Bumaznky iHimiroBaHHs bankom abo Kiientom 3akpurts KapTkoBoro paxynky, baHk aHymOoe OCHOBHI Ta JOJATKOBI KapTKH, BUAAHI

Kiienrty Ta nepkaTento/aepxaTessiM IOJaTKOBUX KapT B paMkax JloroBopy.

3akputTs KapTKoBOro paxyHKy Ta moBepHeHHs bankom 3amumiky komriB 3 KapTkoBoro paxyHKy 3/iHCHIOEThCS Ha TijacrtaBi 3asBu KiieHTta

a0o0 3 iHmUX miAcTaB, nepeabdadeHux uuM Jloropopom, micist 3akiHueHHs 45 (copoka I'siTH) KaJleHJapHHUX JHIB Micis NOBepHEHHs 10 banky

Kaprku, BuaHoi y pamkax naHoro Jlorosopy. Y Bunazky Bigmosu Kiienra noseprytu Kaprtky no bauky, 3akpurrs KapTkoBoro paxyHky Ta

MMOBEPHEHHS 3aIUIIKY KOMTIB 3 KapTKOBOTO paxyHKY 3/1iCHIOETHCS Ha mifcTaBi 3asBu KirieHTa a60 3a iHiiaTnBo0 baHKy micis 3akiHYeHHS

45 (copoka m'aTH) KaJeHAapHUX JHIB 3 IaTH 3aKiHYEeHHs CTPOKY nii KapTku.

Lleit Jorosip moxe OyTm posipBaHmii 3a moromxeHHsM CTopiH, Ta/abo B IHIINX BHUNAAKaX, HependadeHNX YHHHUM 3aKOHOIaBCTBOM

VYkpainu ta num J1oroBopom.

PEKBI3UTHU TA ITIAIIMCH CTOPIH

bBank:

C. b. CrosiHoB




