PAAABAHK
AKUVMOHEPHBI BAHK

JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOT'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIb

Ieii Jlorosip KOMILIEKCHOrO OaHKIBCHKOTro oOciyroByBaHHs (isuunux oci® (mami - Joroip) e IlyGmiuHoro mpomnosumiero (odeproro) y
po3yminHi crareii 641, 644 IlusinbHOro KoAekcy YKpaiHu st (isuvHHX OCi® (pe3sueHTiB Ta Hepe3uAeHTIB Ykpainu) yknactu 3 [TYBJITYHUM
AKIIOHEPHUM TOBAPHUCTBOM «AKLIOHEPHUIT BAHK «PAIABAHK» (nani - Bank) J[oroip 3 METOK HaJaHHS GAHKIBCHKHX IOCIYT HA
3a3Ha4eHUX B HbOMY yMOBax Ta IIPaBHJIaX.

Jauuit Jlorosip po3miieHuii Ha caiiti BaHKy 3a eJeKTpOHHOIO aapecoro: Www.radabank.com.ua (Hamaini - caiit banky), Habupae YHHHOCTI 3
JaTy 11 ONPIIIIOIHEHHS Ha caiiTi baHKy Ta i€ 10 JaTh ONPIIIIOAHEHHS 3asBU Mpo BinkiIMkaHHA JloroBopy Ha caiiti banky.

Bank, miroun Ha miacraBi cr. 641 Ta 644 ILuBineHOrO KoAekcy YKpaiHu, 3BepTaeThes 3 wieto [lyOmiuHoro mpomoswiiiero Ta Gepe Ha cebe
3000B's13aHHA TIepen GiznaHUME 0cobamu, sKi 11 IPUHMYTh (aKIENTYIOTh), HaJaBaTH OAaHKIBCHKi IOCTYTH B IOPSIKY Ta Ha YMOBaX, Iepef0aueHnx
JloroBopom 3a BcraHoBiIeHUMH bankom Tapudamu, siki onprttonHeHi Ha caifTi banky.

AxrnentyBanHs naHoi IlyGuiuHol mpomo3miii 3[iHCHIOEThCS 3a aapecaMH MICIe3HAXO/PKeHHs BIJOKpEeMIIEHHX Minpo3ainie baHky, mepernik
SKUX ONPWIIOJHEHHI Ha caliti banky, mumixom momaHHs BinmoBimHOl 3asBH Ha TNIpHETHAHHA 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO
obcmyroByBanHs (Gi3uuHKX 0ci6 (Hazaii - 3asiBa Ha MPUEIHAHHA), MAOIOH sKOi € HeBig'emMuuM lomatkom 10 JloroBopy ta Moxke OyTH OTpHUMAaHUIA
ISl 3aM0OBHEHHS Y BimokpemieHux mifpo3ainax banky. Tapudu Banky Ha oGciyroByBaHHs KiieHTiB-(i3munux oci6 IIpaBuina kopucTyBaHHS
IUTaTDKHOIO KapTkoro banka Ta iHmummu mociayramu banky, IIpaBuia kopucTyBaHHS IHAWBIAyalnbHUM cei(oM y CXOBHLIN I 1HAMBIAYyaJbHUX
ceiidiB Ta Bci JogaTku A0 J{oroBopy pa3oM CKIagaloTh €IWHHUN JOKYMEHT - JIOTOBip KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyroBYBaHHS (Pi3HUHHX OCI0.
Ha Bumory banky Knient-¢izuuna ocoba (mami 3a TekctoMm — KitieHT) 30008’ 13aH1iA HaaTH JOKYMEHTH 1 BiJIOMOCTI, HCOOXI/IHI s 3'ICyBaHHS HOTO
0oco0u, CyTi MisIBHOCTI, (hiHAHCOBOTO CTaHy. Y pasi HeHamaHHs KiieHTOM HEOOXIIHUX JOKYMCHTIB Yd BimoMocTeld ab0 YMHCHOTO HaJIaHHS
HEMpaBIUBHUX BIiOMOCTEH 1010 cebe, abo y pasi HesBkM KitieHTa 3 METOI OHOBJICHHS ineHTH(DIKAIIMHUX NaHUX BaHk Mae mpaBo BiIMOBUTH
Kiienry B fioro o6ciIyroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT OBOPI

3ATAJIBHI NOJIOKEHHS

MPEJIMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBH BIIKPUTTSI TA OBCJIYIOBYBAHHSI NOTOYHHX PAXYHKIB, IO HEPEJBAYAE€ BUKOPUCTAHHS

CIHELIATBHOIO INIATDKHOT' O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN BAJIFOTI

YMOBH HAJJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJILHII TA THO3EMHIN BAJTIOTI

YMOBHY HAJAHHS ITOCJOYTH «WEB-BAHKIHT 111 IPUBATHHUX KJIICHTIB»

0. YMOBH I OPSIJOK HAJAHHS TA TIOBEPHEHHSI OBEPJIPA®TY JIUISI KJIICHTIB, SIKI OBCJIYTOBYIOTBCSI B PAMKAX

3APIIATHHAX IPOEKTIB BAHKY TA BJIACHUKIB MEHCIMHUX KAPTOK

11. YMOBH BIIKPHATTS TA OBCJIYTOBYBAHHSI KPEJUTHHAX KAPTOK 3 BIIHOBJTIOBAJTLHOIO KPEJUTHOIO JITHICIO ¥V
®OPMI OBEPJIPA®TY TA MIJILIOBUM MEPIOOM

12. YMOBH HAJIAHHSI IOCJIYTH «PETYJISIPHI IIATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCHKHUX BKJIAIIB

14. YMOBHU HAJJAHHSI B TAMYACOBE KOPUCTYBAHHS IHAUBIIYAJTLHUX CEW®IB 151 3BEPITAHHS JOKYMEHTIB,
T'POLIOBUX KOWITIB TA IIHHOCTEN BIAIOBIJAJBHICTH CTOPIH TA MOPSIIOK BUPIIIEHHS CYIIEPEYOK

15. BUIMOBLIAJILHICTH CTOPIH TA TOPSIZIOK BUPIIIEHHS CYIIEPEYOK

16. ®OPC-MAKOP

17. THILI YMOBH

18. CTPOK JIi JOTOBOPY TA IHIII YMOBH IPUIIMHEHHS BUTHOCHH 3 KJIEHTOM

19. HEPEJIIK JTOJATKIB

ogkhwnNE

B oo~

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCSA B JOI'OBOPI

ABTOpH3aIisl — IPOIEAypa O/IepIKaHHs J03BOJIY Ha MPOBE/ICHHs onepalii 3 BUKopucTaHHsIM KapTku.

Axuent — BunHeHHs1 KitieHtoMm fiid, mo cBiguarh npo npuiinstTs Kiienrom [Ty6miunoi nmpono3uii banky Ha yknaaeHHs JJoroBopy KOMIUIEKCHOTO
OaHKIBCbKOrO 00CITyroByBaHHs (i3ndHMX 0cCi0, a came: mogaHHs KiieHTOM 3a Miclie3HaXO/DKEHHSIM BiJOKpeMJICHHMX MiJpo3ainiB baHky, mepernik
SKHX ONPHIIOAHCHHI Ha caifti BbaHKy 3a eleKkTpoHHOM0 aapecoro: Www.radabank.com.ua, 3asBi Ha TpHeAHAHHS 10 J[OTOBOPY KOMILIEKCHOTO
6aHKiBCHKOT0 00CIyroByBaHHs (i3n4HHX 0ci0 a60 HOro YacTKH.

AyTtenTHdikanis — e epeBipka J0CTOBIpHOCTI npexa'sBieHnx KiieHToM [uis mpoBeaeHHs iIeHTUdIKallii JOKyMEeHTIB.

Bank — ITYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUM BAHK «PAJABAHK», (ckopoueno - IIAT «AB «PAJJABAHK»).
Banxk-ExBaiip — ynoBHoBakeHnit bank — unen mratixaoi cuctemu (MIIC, BHyTpimHBOAEpKaBHOT 200 JIOKAIBHOI), O 3MIHCHIOE MiSTBHICTD MO0
TEXHOJIOTYHOTr0, iHpopMaliiiHOro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3paxyHKIB 3 HUMH 3a ONepawisiMH, sKi 3[ifCHEHi i3 3aCTOCYBaHHIM
KapTtox abo ix peKBi3uTiB.

Bank-Emitent — ynoBuoBaxenuit bank — unen miatixuoi cucremu (MIIC, BHyTpilnHbOIEpKaBHOI ab0 JOKaNIbHOI), IO E€MiTyBaB (BHITyCTHB)
Kaprky Ta BuzaB ii 3akOHHOMY JIep)KaTeNio Ha JOrOBIPHUX MiJACTaBaX.

Bankomar (6aHKiBChKMii aBTOMAT caMOOOCIYrOBYBaHHSI) — MPOrPaMHO-TEXHIYHMI KOMIUIEKC, 1o xae 3Mmory jaepxkarento Kaptku (Kiienty)
3MIMCHUTH caMOOOCIIyTOBYBaHHS 3a ONEPAIliIMH 3 OfEP>KAaHHS KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS X IUIS 3apaxyBaHHsS Ha BimnoBimai KapTkosi
paxyHKH, onep:kaHHs iH(opmamii moxo crany KapTKoBHX paxyHKiB, a TAKOXX BUKOHATH iHIII oreparii 3rigHo 3 QyHKIIOHAIBHUMU MOXKIMBOCTSIMHI
I[LOTO KOMILIEKCY.

Biu3kki 06061 - 0c68H; Hii cHiARHO HPOKIBAIOTE, OR'3aH CHITRHIM NOBYTOM | MAIBTE BAAEM HPARA 12 QBORTAKI 13 B TN, 3R Y/
yacTuHi nepiit crarti 3 3akony Ykpainu, 14 sxoBtas 2014 p. Ne 1700-VII' (xpiM oci, B3aeMHi IpaBa Ta 0OOB'SI3KH SIKUX i3 Cy0'€KTOM HE MAIOTh
XapakTepy CiMeHHHX), Y TOMY YHCIIi 0COOH, SIKi CIIJIBHO TPOXKUBAIOTH, ajle He Mepe0yBaloTh y UUII001, 8 TAKOXK - HE3aISKHO BiJl 3a3HAYCHUX YMOB -
YOJIOBIK, JPYKHHA, 0aThKO, MaTH, BITYHUM, Madyxa, CHH, JOYKa, TACHHOK, MajuepKa, pifHuil Opar, pigHa cectpa, min, 6aba, mpaxinx, npababa, BHYK,
BHYYKa, IPaBHYK, PaBHY4Ka, 34Th, HEBICTKa, TECTb, TEIlla, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YM YCHHOBICHUH, OMIKYH YH MiKIyBaJbHUK, 0c00a, sSKa
nepe0yBae ITij1 OMiKOI0 a00 MiKIyBaHHSIM 3rafaHoro cyd'ekTa.

Bkaan/CtpokoBmii Bkian - xontu B roTiBKOBii abo 6e3roTiBkoBii (GopMi y BaimoTi YkpaiHu abo B iHO3eMHIill BaIOTI, SKi 3aTydeHi OaHKOM Bif
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BKJIaAHHKA (200 sIKi HamiHIUTH A7 BKJIAJHUKA) Ha YMOBAaX J0rOBOPY OaHKIBCHKOTO PaxyHKY.

Bunucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyx KOIITIB 3a IIeBHUII niepiof, sikuii HajaeTbesi baHkom BrnacHuky paxyHKy.

Bunaropoaa Banky — cyma 30008's13aHb BiracHuKa paxyHKy 3 oIuiaTH BCTaHOBIeHHX BbaHkowm miat 3a orpumani I[locmyru, nepenbadeni Tapudamu.
BurtpartHuii JiMiT — rpaHuyHa cyma KOLITIB, sika AoctynHa Kiienty st 3aiiicHeHHs omnepaiiit 3 BUukopucranusiM KapTku i 004HCITIOETBCS SIK cyMa
3aIMIIKY KOITiB Ha PaxyHKy (IUTIOC BCTaHOBIICHHH JiMIT oBepapadry, y pasi Horo HasBHOCTiI) 3a MiHycCOM CyMH aBTOPH30BaHHX, ajie He
BifoOpaxkeHnX Ha PaxyHKy onepartiii.

Bepudikanisn Kiienra — npouenypa nepesipku nepconansuux manux Kiienrta 3 Buxopucrannsm [1IH-kony, miamucy, xomoBux ciiB (uudp) ado
JIOKYMEHTIB, 1110 IOCBLTIYIOTH 0CO0Y.

Bix’emumii 3aJMII0K — KPEAUTOBUI 3aJIMIIOK, KM BUHUKAe N0 paxyHKy KiieHTa y BUIaaKy NepeBHINCHHS BUTPATHOTO JIIMITY i OOJIIKOBYETBCS Y
0GaHKy 110 HOT'O TIOBHOTO MOTAIIECHHS.

Baacuuk paxynky — Kimienr, sikomy bBaHk BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HaJEeXHHM YMHOM 3asBH Ha TIpHETHAaHHA 10 JloroBopy
KOMIIJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHS (Di3UYHUX 0Ci0.

Brpara/kpanizkka Kaptku — Oyzap-sxe BuOytrs Kaprtku i3 Bonoginas BrnacHuka paxyHky/Kiienra BHacmifok miit Tpetix oci0, HeadamocTi caMoro
Bracuuka paxynky/KiienTa, Oyap-SKuX IHIIMX MPUYHH Ta/abo OTPHMAaHHS TPEThOIO 0co0oi0 iH(opMalii mpo HoMep Ta cTpok aii KapTku Ta/abo
PO KOAYBAaHHS MAarHiTHOI CTpiuku KapTku abo mpo [1IH-kox KapTkw.

JlebeTHO-KpeMTHA cXeMa - IUIATKHA CXeMa, sSKa Iependadae 3qiHCHeHH orepaniii 3 BUKOPHCTaHHAM KapTKu B Me)Kax 3ajIMIIKy BIaCHUX KOIITIB,
sIKi 00JIIKOBYIOThCSI HA KapTkoBOMY paxyHKy, a y pasi iX HeIOCTaTHOCTI UM BiICYTHOCTI — 3a paXyHOK HajaHoro bankoM xpenury.
Jeno3utHuii/BrjJagHuii paxyHOK — paxyHOK, sKkui BinkpuBaeTbcs bankom KilieHTy Ha H0roBipHiii OCHOBI Ui 30epiraHHs TpoIleH, M0
nepenatotrbess KimieHTOM B ympaBiiHHS Ha BCTAHOBJICHUH CTPOK, a00 Ge3 3a3Ha4YEeHHs TaKOTO CTPOKY, MiJl BU3HAYCHUH MPOLEHT (I0Xix) 1 miIaraioTs
noBepHEeHHIO KITi€HTy BiAMOBIIHO 10 YMHHOTO 3aKOHOJIaBCTBA YKpaiHH Ta yMoB JloroBopy.

Jleno3uTHMii paxyHOK Ha BHMOIY — JICTIO3UTHHH PaxyHOK SIKMH BiJKPHBAE€ThCS BKJIATHUKY Ha OanaHcoBoMy paxyHky 2620. Ha meit paxyHok
MOBEPTAIOThCSA KOIITH BKiIamHuKa y pasi BiACYTHOCTI MOXJIMBOCTI IlepepaxyBaHHsS KOIUTIB Ha paxyHOK BKa3aHWN BKJIAJHHKOM, ab0 BiJCYTHOCTI
TaKoro paxyHky y banky. [IponenTr Ha 3aJMIIKK KOILITIB IO IEMO3UTHOMY paxyHKY Ha BUMOT'Y HE HAPaXOBYIOThCSI.

Jleno3nTHMii KAPTKOBHIi PaXyHOK — IOTOYHUH PaxyHOK, IUIATDKHI omeparii 3a SKUM MOXYTb 3[IHCHIOBAaTUCS 3 BUKOpHUCTaHHSIM KapTok, Ha sikuid
3IIHCHIOETHCS 3apaxyBaHHs JETIO3UTY Ta/ab0 MPOLEHTIB 3a ACHO3UTHUM JIOTOBOPOM 3TiTHO 3 HOTO yMOBaMH.

Hep:xatear Kaprkum — Kiient, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/abo momatkoBy KapTky, Ta sSKOMy Ha 3aKOHHHX IiICTaBaX BHIOAHO Yy
TuMuacoBe kopuctyBanHs Kaptky i [IIH-kox mo Hed.

Jistgi, mo BHKOHYIOTH mModiTH4Hi (GYHKIII B MiKHApOAHMX opraHi3amisix, - mocajgoBi 0coOM MDKHApOJHUX OpTraHizallii, mo o0iiMaloTh ado
00iiMaIM IpOTATrOM OCTaHHIX TPHOX POKIB KEpiBHI MOCaaH B TAKUX OpraHi3auisx (IMPEKTOpH, FOJIOBH MPaBIiHE a00 iX 3aCTYIHHKH) 200 BUKOHYIOThH
Oymp-siki iHImI KepiBHI (yHKIil Ha HaWBUIIOMY piBHI, B TOMy YHCII B MDKHapOJHHX MDKICPKABHUX OpPTaHi3allisiX, WICHH MIKHAPOIHUX
MapJIaMEeHTCHKHUX acaMOJIeH, Cy/Ii Ta KepiBHI OCaioBi 0COOM MKHAPOJHUX CY/IiB.

JloBipena ocoba — ¢izuuna ocoba, sika Ha mifactaBi goBipeHocti Kimienra-BnacHuka paxyHkKy, opopMIICHOT Y BCTAHOBJICHOMY 3aKOHOM MOPSIIKY.,
Mae MPaBo PO3HOPSIKATHCS PAXyHKOM

Jorogip — 11ieii JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIIyrOByBaHHS (i3UIHUX OCI0.

JonaTtkoBa kapTka — Kaprtka, emitoBana bankom Ha im's iHIIOT ocobn abo Ha BiacHe im'st KitieHTa 3a 3asBoro KiieHra-BrnacHuka paxyHKy 3 METOrO
HaJaHHs IHCTpyMeHTa A0cTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKYy.

ExBaiipunr — pisieHicTs EkBaiipa mono TexHosorigHoro, iHgopmamiitHoro oOcimyroByBaHHs ToproBuiB (MiANPHEMCTB TOPTIBIi 1 cepsicy) i
BUKOHAHHS pO3paxyHKiB 3 HUIMH 32 OIEPaLlisiMH, IKi BUKOHaHI 3 BUKOPUCTAaHHAM KapTok.

Enextponnuii minnuc (nagani EIT) — nani B enekTpoHHi (opMi, AKi JOAAIOTHCSA 0 EIEKTPOHHOTO JOKYMEHTY Ta MPH3HAYEHI Ui iMeHTHdiKamii
0co0u, IO MiIHCYE eH JOKYMEHT.

Eaextponnnii uudposuii minnuc (magani EIIT) — exexTpoHHHMI MiAMKC, OTPUMAHHI 33 pe3ylbTaTOM KPUNTOTPa(idHOrO MepeTBOPEHHs HAbopy
CJIEKTPOHHHUX [[AHWX, SKUH JOJAa€ThCs O LBOTO HaOopy abo JIOTIYHO 3 HHUM TIOEJHYETHCS 1 A€ 3MOTY MIATBEPAWTH HOTO IIUIICHICTH Ta
ineHTH(diIKyBaTH 0cO0Y, IO MiINKUCYE e JOKyMEHT.

3agoproBanicTs 3a JloroBopoM — 3a00proBaHiCTh 32 OCHOBHUM OOPToM, HapaXxOBaHMMH TPOIEHTAMH, KOMICIIMH, mTpadaMu Ta TIEHEIO BiIIOBIIHO
J10 YMOB 1160T0 J[oroBOpY.

3aanmoK KOMTIB Ha KapTKOBOMY PpaxyHKy — cyma komriB Kiienrta Ha KapTkoBOMy paxyHKy, BKJIIOYAIOUM HE3HW)KYBaHWH 3aJIUIIOK,
3a0JI0KOBaHi, ajie He CIMCaHi, KOIITH Ta JOCTYITHI KOLITH, 1110 OOIIKOBYIOTHCS Ha BiAMOBITHOMY OallaHCOBOMY paxyHKyY baHka.

3apnuiaTHHiT MPOEKT — KOMIUIEKC TIOCIYT 3 BiIKPUTTS PaxyHKIB Ha KOPUCTh (Pi3nUHUX 0ci0, 3apaxyBaHHs Ha PaxyHKH Ta BUILIATH 3apOOiTHOI IIaTH
Ta HINKX IUIaTeXKIB 3 00Ky poOOTOIABIIS, BIIIOBITHO 10 YAHHOTO 3aKOHOAABCTBA Ta IOTOBOPY.

3apniaTHUH KapTKOBHIl PaxyHOK — TMOTOYHHMH pPaxyHOK, IUIATDXHI Omepamii 3a sSKAM MOXKYTh 3IiMICHIOBAaTHUCS 3 BUKOpHCTaHHSIM KapTok,
BigKpuTHi (i3U4HIN 0c00l1 B paMKaX 3apIuIaTHOTO MpoekTy. Ha skuii 3apaxoByeThcs 3apo0iTHA TUIaTa, aBAHCH Ha BIAPSDKCHHS Ta 1HIN BHIDIATH Ha
migcTaBi BigoMocTeid, oTpumanux Bif [lizmpuemcTsa. Taki BUTUIATH BU3HAYAIOTHCS SIK IITBOBI BUTLIATH.

3asgBa Ha NpHeAHaHHA 10 J(0OroBopy KOMIUIEKCHOTr0 0aHKIBCHKOro 00CJyroByBaHHs ¢isuuHHMX oci0 (Hagauai - 3asiBa HA NPUETHAHHS) —
CTAQHJAPTU30BAaHUH JOKYMEHT, sKuil BuaaeTbcs bankoM KitienTy 1uisi odopMIiIeHHS 1 MiANHCAaHHS 3 METOK BCTaHOBICHHS ab0 OHOBJICHHS
inenTrdikamidanx nanux KiieHTa Ta 3milicHeHHs akuentyBaHHs Kiientom [lyGmivnoi mpomoswmiii banky Ha ykimaganHs J[oroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (hi3MYHUX OCI0 IIIIXOM MPUETHAHHS 10 HOT0 JloroBopy a0 HOro 4acTHHH.

InenTndikanis Kiienra — nporenypa BctaHoBneHHs ocoOu KitieHTa Ha mijicTaBi opuriHaiiB JOKyMEeHTIB a00 HaJe)KHHM YMHOM 3aBipEeHHX KOl y
pasi ioro 3BepHeHHs y miJpo3nin baHky, Ha migcTaBi KOIOBOTO CJIOBa Ta OCOOMCTHMX NaHHX (TakuX sIK Mpi3BHIIe, iM’s Ta Mo OaTbKOBI, Jara
Hapo/pKeHHs, Tomlo) npu 3BepHeHHI Kitienta y Lentp O6cayroyBanus Kumienti (IIOK), ITTH-kony, CVV2/CVC2 - mpu 3ailiCHEHHI IUIaTDHKHUX
omepariif Ta/abo orpuManHs iHMopMaIii mpo cTaH paxyHKiB KiieHTa, a Takox iHII MeToH ineHTUdiKamii, mepeadadeHi mum JoroBopom.
IMnpuHTEp — TPUCTpiH, NpPU3HAYCHHH U MepeHeceHHs penbedHUx pekBi3uTiB KapTku Ha ciin (mamnepoBHil JOKYMEHT, SKHH ITiATBEPIDKYE
31iiCHEHHs oreparii 3 BUKOPUCTaHHAM IuiatikHol KapTku i MicTUT Hablp TaHUX MI00 Li€l onepartii Ta pekBi3uTH miaTikHoi KapTkn).
InpuBinyanbunii ceiig (Ceiip) — me oamH i3 BMOHTOBAaHUX B JEMO3UTHY MIady MeTaneBHil cel(), IBepi SIKOTO BiIMHKAIOTHCS KITIOUEM
YIOBHOBXEHOTO MpAIliBHUKA Ta KiIOYeM (KIoYaMH) KIIi€HTa, Ta 3aMHKAIOThCs KiaoueM (abo kimroyamu) KimieHTa. KodkeH KIIOY4 Mae CBOIO
HETIOBTOPHY KOH(iryparito.

Inozemnui my6umiuni xisui — ¢isuuHi 0cobH, sIKi BUKOHYIOTh a00 BHKOHYBAJIM IPOTITOM OCTaHHIX TPhOX POKIB BH3HaueHi myOumiuHi (yHKUii B
iHO3EMHUX JIep)KaBaXx, a caMe:

TJIaBa JepKaBH, KePIBHUK ypsIy, MIHICTPH Ta iX 3aCTYITHUKH;

JIeTTyTaTH NapJaMeHTy;

TOJIOBH Ta YICHH HPaBJIiHb HEHTPAIbHUX OaHKIB;

YJICHH BEPXOBHOT'O CyAy, KOHCTUTYIIHHOro cyday abo iHIIMX CyIOBHX OPTraHiB, PILLICHHS SIKMX HE MiJIAraloTh OCKap)KEHHIO, KPIM OCKAapXKEHHsS 3a
BUHATKOBHX O0OCTaBHH;

HaJ[3BUYAiiHI Ta TOBHOBAXHI MOCIIH, ITOBIPEHI Y CIIpaBaX Ta KePIBHUKH LIEHTPAJIbHUX OPTaHiB BIHCEKOBOTO YIPABIIHHS;

KEpIBHHUKH aJIMIHICTPATUBHUX, YIIPABIIHCHKUX M HArJIIOBUX OPTaHIiB JIep>KaBHUX MIIIPHEMCTB, III0 MAIOTh CTPATEriyHe 3HAYEeHHS;

KEPIBHUKHU KEPIBHUX OPraHiB NOJIITUYHUX MapTiid, MPEICTaBICHHUX Y MapJIaMEeHTI.

InTepHer — BcecBiTHS iH(pOpMaIiiiHa cHCTeMa 3arajbHOrO JOCTYIy, siKa JIOTIYHO 3B'A3aHa TII00AIbHUM aIpecHHM MPOCTOPOM Ta 0a3yeThCs Ha
TCP/IP — npoTokoti, BA3HAYEHOMY Mi>KHAPOIHUMH CTaHIapTaMH.

Kaprtka (BIIK) — crienianbHuil 1uaTiKHUN 3aci0 y BUTISIL TUIACTUKOBOI ab0 IHIIOTO BHAY KapTH, KU € IHCTPYMEHTOM JocTymy 1o KaptkoBoro



paxyHKy BracHuka paxyHKy, a Tako) BHKOPHCTOBYETHCS I 3AilicHeHHs miaTixuuxX onepariid. BIIK, e Bnacuictio banky. [lo oguoro KapTtkoBoro
paxyHky Moxe Oyt emiroBano nekimbka BIIK. YV 3nauenni onmepamiii 3 BuxopucranasaMm BIIK (mmarbkaux omepamiif) y mpomy Jlorosopi
po3ymiroTsest omeparii 3 BukopuctanusaM ycix BIIK, mo Bumymeni bankom mo KaprkoBoro paxynky. KapTka moxe Oyt eGeTHOIO, KpEeAUTHOIO
a00 ne0eTHO-KpeJUTHOIO, IepCcoHi(ikoBaHOIO (i3 3a3HAUCHHSIM IMEHI Ha JIMIBOBIH cTopoHi KapTkm) aGo HemepconigikoBaHOO (0e3 3a3HAUCHHS
iMeHi Ha JHIBOBIH cTopoHi KapTkn).

KaprkoBuii paxyHoKk — NOTOYHHI paxyHOK, IUIATDKHI onepanii 3a SKMM MOXYTb 31if{CHIOBaTHCS 3 BUKOPHCTaHHAM KapTok i3 10ep/KaHHAM BUMOT
YIHHOTO 3aKOHOJaBCTBa YKpaiHu Ta mporo JloroBopy. KapTkoBuil paxyHok BiakpuBaeTbest bankom KiieHTy Ha nOroBipHIH OCHOBI 3a HasBHOCTI
HaJIOKHUM YHHOM odopmiieHol 3asBu Ha npueaHants Kiienrta 1o JJoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (izuuHMX 0Ci0.

Kunient — disnuna ocoba (pesugeHT/Hepe3nneHT), sska Kopuctyetbest [locmyramn banky BiamosinHo 1o ymoB 1poro JloroBopy. KiieHt moxe Oytu
Brnacuuxom paxysky, Hep:xarenem Kaprtku, KopucryBauem Tommo.

KonoBe c¢/10B0 - BUKOPHCTOBY€ThCS A OUCTAHLIMHOI imeHTHikamii Kimi€HTa mpH 3ilicHeHHI TenepoHHMX A3BiHKIB B bank. Komose cioBo
BKaszyeThcs KiieHToM mpu minnucanHi 3asBU Ha NpueqHaHHA/3asBU (HoxaTok Nel7 mo uporo J[oroBopy) Ta CKIIAJAEThCA 3 BEIMKUX JITEP TIABKU
natuHULeo abo Tinbku kupuimieo. Kogose crnoBo ¢ikcyerhest B iHopMmariiiHii 6a3i manux Banky. Bepudikauiss KogoBoro cmoBa B Banky
MATBEPIKYETHCS MUPPOBUM KOJIOM, SIKHI HaIpaBIeThCS 3a ormoMororo SMS-nosinomienss Ha HoMmep PinancoBoro Tenedony Kiienra. Konose
CJIOBO € KOH(ICHIIIHHOIO 1H(pOpMAITi€lO.

Kowmicist 3a BinkpuTTS paxyHKy Ta BHIYCK KapTKH — KOMICis, [0 cIutagyeTbess KITieHTOM B IeHb BIJKPUTTS paxyHKY 3a BinkputrTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Kowmicis 3a piuHe 00c/1iyroByBaHHs KapTKH — KOMicis, o crutagyersest Kitientom mopiuHo. [lepmmit pa3 B JeHb BIAKPUTTS paxyHKy. Y Ipyruif ta
HACTYITHI POKH OOCIyTOBYBaHHS HAapaxOBYEThCS y MEpIINi poOOUMil JeHp MicAId, HACTYITHOTO 3a MicsleM, SIKMA BKa3aHO Ha KapTui, SIK CTPOK ii
KapTKH.

Kpeaurtna 3a6oproBanictb — 3a06oprosanicte Kiienta nepen bankom, sxa Bunukia y KiieHta Ha mifcTaBi Oyab-sIKOTO JOTOBOPY, YKIaICHOTO MK
Kiientom ta bankoM, BHacHiok sikoro KimieHT oTpuMaB Bin baHKy KpeInuTHI KOIITH.

Kpenur, oBepapadT, KpeauTHa JiHis, KpeauTHMil JimiT, KpeauTHi KowmTH — rpomoBi komrtu banky, Hagani KiieHTy y TmmuacoBe
KOPUCTYBaHHS Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHS, CTPOKOBOCTI, IUTATHOCT] Ta IJILOBOTO BUKOPHCTAHHS HAa YMOBAX, MEPEAOaYCHUX Y OKPEMOMY
noroBopi Mk baakom ta KimieaToM.

Kpenutna kaprka — kxapTka, 3a gomomororo sikoi Kimient 3mificaroe Ilmatixmi omeparii 3a KapTkoBUM paxyHKOM Ha yMOBaX BH3HAUEHHX
JloroBopoM 3a paXyHOK KpPEAWTHHX KOIUTIB, sIKi Hanae baHk B pamkax BimHOBmoBaabHOI KpenurHoi niHil y dopmi oBepapadTy, BCTaHOBICHHS SIKOT
MOXKJIMBO Ha MiAcTaBi 3asBHM Ha NpUEIHAHHS Ta 3roxw/ pimenHs banky. O0cimyroByBanHs KapTkoBoro paxyHky, 70 sikoro BumyiieHo Kpemutny
KapTKy, 3AiHCHIOETBCs 3a JleGeTHO-KpenuTHOT cxemoro. BukopucranHs KpeanTHOI KapTKH PeryiIO€ThCs YMHHUM 3aKOHOJABCTBOM YKpaiHH,
IMpasunamu MIIC i ymoBamu Jlorosopy.

Kpenutna ginis y ¢gopmi oBepapadry — dopma xpenuryBaHHs, 32 yMOBaMH SKO{ Hicisl MOBHOTO ab0 YacTKOBOTO MOBEpHEHHsS HamaHWX KiieHTy
KpeIMTHUX KomTiB BaHk 3nmificHioe Ha ymoBax JloroBopy mojanblle KpeauTyBaHHs KilieHTa B MeXax BUIBHOTO 3aJIMIIKY Ta CTPOKY Iil JIMITY
oBepapadTy.

Kypc o6miHy aasi miaaTiKHMX KapT 6aHKY — Kypc, 3a SIKUM 3IHCHIOETBCS MEpepaxyHOK CyM IIPH pO3paxyHKax 3a MeXaMH YKpaiHu 3
BukopucranusaMm BITK. Beranoemoerscs bankom koskeH neHs 10 10-00 (mpoTsiroM mHS MOKe 3MIHIOBATHCH) Ta PO3MILIYETHCSI HA KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.

JlimiT oBepapadTy — rpaHIYHa 03BOJIeHA cyMa 3a0oproBaHocTi [lo3nuansHrka nepeq bankoM 1mo KpeauTy, 1o HaJaeTbes 3rifHo nporo JloroBopy
a00 OKpeMO YKIIaZIeHOTO JIOTOBOPY PO BCTAHOBJICHHS JIIMITy OBepapadT HA IJIATIKHY KapTKY.

MIIC — mixxuapossi mwiatixai cucremu Visa International ra MasterCard International.

MoGinbHuii mpucTpiii - mianmer abo cMapThoH 3 JocTynoM a0 Mepexi Internet Ha 6asi onepaiiinoi cucremu i0S a6o Android.

Hauionansni my6Jiuni gisyi - ¢izudHi ocodH, sSKi BUKOHYIOTh a00 BHKOHYBAJIH MPOTATOM OCTaHHIX TPHOX POKIB BH3HA4EHI MyOmiyHi QyHKIIT B
VYxkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, unenn KabGinery MinicTpiB Ykpainm;

TIepIIi 3aCTYITHUKY Ta 3aCTYITHUKU MiHICTPiB, KEPIBHUKH 1HIINX HEHTPAJIBHUX OPTraHiB BUKOHABYOI BIIA/IH, 1X MEPIIi 3aCTYIHHUKY 1 3aCTYITHHUKH;
HapoHi JenyTaTi YKpaiHu;

I'onosa Ta wienwn [IpaBninusa HarionansHoro 6anky Ykpaiuu, uienu Panu HanionansHoro 6anky Ykpainu;

ronoBu Ta cyani Koncruryniitnoro Cyny Ykpainu, BepxosHoro Cyny YkpaiHu Ta BUIUX CIeIiali30BaHHUX CY/IB;

uieHn Buioi pamu mpaBocy s, wieHd Buriol kBamidikamiiHoi koMicil cyaaiB Ykpainu, wienun KeamigikamiiHo-HCIULTIHAPHOT KOMicii
TIPOKYPOPIB;

T'enepanbHuil npoKypop Ta HOro 3aCTYNHUKH;

T'onmoBa Ciryx6u Ge3nexu Ykpainu Ta HOro 3aCTyIHUKH,

Jupexrop HarionansHOro aHTHKOpyMHIiHOTO 010p0 YKpaiHU Ta HOTo 3aCTyIMHUKH,

['os10Ba AHTUMOHOIIOJIBHOTO KOMITETY YKpaiHH Ta HOro 3aCTYIHHKY;

I'onioBa Ta unenu PaxyHkoBoi nanaru;

yienn HartioHansHOT paau 3 TUTaHb TeJaeOaueHHs 1 paliOMOBIICHHS YKpaiHu;

HaJ3BHYaliHi 1 MOBHOBAXHI IIOCIIN;

Hauansauk I'enepansHoro mraby - ['onoBHokoMangyBay 30poiHux Cun Ykpainu, HadansHUKH CyXOITyTHHX BiHChK Ykpainu, [ToBiTpsaux Cui
VYxpainn, BitickkoBo-Mopceknx Cun Ykpainuy;

Jiep KaBHi CIy>KOO0BIIi, TOCA/IN SIKUX HaIEXaTh 10 KaTeropii "A";

KepIBHHUKU O0JIACHUX TEPUTOPIAFHUX OPTaHiB IEHTPAIBHUX OPTaHiB BHKOHABYOI BIIAJH, KEPIBHUKH OPTaHIB MPOKYPATYPH, KEPIBHIUKH 00ITaCHUX
TepuTopianbHuX opraniB Ciyx6u Oe3rneku YKpaiHu, TOJIOBY Ta CY/I aneNsiiHuX CY/iB;

KEpiBHUKH aJMiHICTPATUBHHUX, YIIPABIIHCHKUX Y HATJLIIOBUX OPTaHiB AEP)KAaBHHUX Ta Ka3CHHHX ITiAMPUEMCTB, TOCIIOAAPCHKUX TOBAPHCTB, IepKaBHA
YacTKa y CTATYTHOMY KarliTajli SKUX nepeBuiye 50 BiICOTKIB;

KEpiBHUKHU KePiBHUX OPTaHiB IMOJITHYHHUX MAaPTiil Ta WICHH iX HEHTPAIbHUX CTaTYTHHX OpPTaHiB.

HeakTuBHU paxyHOK — paxyHOK i3 3aymmkoM komrtiB 10 100 rpH., 32 skuM npotsirom octaHHIX 180-tu mHIB Oynu BiICyTHI Oyab-siKi omepartii,
KpIM BUIUIATH BiJICOTKIB, HApaxOBaHHX Ha 3aJIMIIOK KOIITiB HA paxyHKY, CIIMCAHHs KOMicii 3a BeIEHHS HEaKTUBHOTO PAaXyHKY, CIMCaHHI BaHkoMm
KOIITIB 3 METOIO NOTalIeHHs 3a00proBaHOCTI 3a IHMUMY po3paxyHkamu Kitienta ta Banky.

He3nmxyBanmii 3aammok — MiHiMambHa cyma komTiB Kiienra ma KaptkoBoMmy paxyHKy, Bu3HaueHa y Tapudax banky Ha 0OcCiIyroByBaHHS
KJT€HTIB-I3MIHUX 0Ci0, sika mpoTsiroM cTpoky aii Kaptku abo crpoky aii JoroBopy noBuHHa 3anuiiaTrcs Ha KapTkoBoMy paxyHKY i He Moxe OyTn
BUKopucraHa KiientoM Ta/abo neprkareneM J0AaTKOBOI KapTKH .. Bumora npo BCTaHOBIEHHS HE3HW)KYBAHOTO 3aJMIIKY 111 KapTKoBOro paxyHky
HE BUKOPHCTOBYEThCS Y pa3i BcraHoBiIeHHs Ha KapTkoBomy paxyHky JlimiTy oBepapadTy, 3rigHo ymoB 1soro J{orosopy.

Homep moGinbHoro tenedony Kiienta — Homep, 3a3Hauenuit Kiientom y 3asiBi Ha mnpuenHaHHs Uil KoMmyHikanii 3 Bankom Ta sikumii
BHUKOPUCTOBYETBCS TSl BignpaBku SMS-noBinomiiens, ininioBannx bankowm, Kiienry.

OgepapadT — KOPOTKOCTPOKOBHI KPEINT, L0 HAJA€ThCd BaHKOM y BUMAnKy IEPEeBHINEHHS CyMU BHAATKOBHX OIlepamiii Haj 3aJIMIIKOM KOIITIB Ha
KaprroBomy paxyHKY y po3mipi JIiMiTy KpequTyBaHHsI, BCTAHOBJIEHOMY IIMM a00 OKpeMo yKiIajaeHHM JloroBopom.

Onepauiiinnii yac Banky — uvactuna omepaniiinoro mus banky, mpotsrom sikoro 3ailicHroeTsest obOcimyroByBaHHS KitieHTiB, y ToMy uuci
NpUHMAIOTHCS JOKYMEHTH Ha IHepeka3 Ta BIAKIMKaHHS, KOTpi NMOBHHHI OyTH 0oOpoOieHi, mepenani Ta BUKoHaHI bankom. ITouaTox i 3akiH4eHHS
omepauiitHoro vacy BcraHOBIIOeThest Hakasom/PosnopsipkennsiM ['onoBu IlpaBninds Banky (4d 0coOM HMM YIIOBHOBa)XESHOI) 3 ypaxXyBaHHIM
peXUMY pOOOTH IUIATIHKHUX CHCTEM Ta JOBOJUTHCS 10 Bimoma KilieHTIB HIIIXOM po3MillieHHs BiANMoBiAHOT iHpopMmarlii Ha caiiti baHky.



http://www.radabank.com.ua/

OcHOBHA KapTKa — IUIAaTDKHA KapTka, eMiToBaHa bamkoM Ha im’s BrmacHmka KaptkoBoro paxynky Ta KapTkw, mo OyxyTh BHIyIIEHI ITicIist

MPUIUHEHHS [il 0cTaHHBOI BUIyieHoT OCHOBHOT KapTKH, 3TiAHO 1poro Jorosopy.

Onnopasosuii Tumuacosuii napoas (OTII) — EITl y Burmani oxHOpa3oBOro THUMYACOBOTO MAapoIio TeHepoBaHoro cucremoro «\WEB-6aHkiHr» Ta
HaJ(iCJIaHOTO 3a IOTIOMOTrOI0 TTOBIZIOMJICHb y TeKCcTOBOMY (opmati SMS Ha mo6GinbHuil Tenedon Kiienra.

OTP-TokeH — mpucTpiii, npU3HAYCHUIA [UIsl TeHepalil 0OAHOPa30BUX MapoJjiB. Mae €auHy KHOINKY, HIPH HATUCKAHHI SIKOT Ha JHCIUIE] BiIOOpaXKaeThCs
nudpoBUil OAHOPA3OBHUI TAPOIIb.

Miapo3aimn Banky — Binninenns banky, mepernik SKux po3MilieHo Ha caiiti banky.

MignpuemcTBO (MigMpHEMcTBO-MpameaaBenb) — IMiANpUEMCTBO (ycTaHOBa, opradizamis), 3 skuM(oio) bankom yxmageno J[lorosip-3asBy Ha
npuenHanss 1o «[IPABWJI (JJOI'OBIPHI YMOBMW) BiAKpHUTTS MOTOYHHUX PAaXyHKIiB Ha KOPHCTh (Hi3MYHUX 0Ci0, 110 mependadyaroTb BUKOPUCTAHHA
creniabHUX IUIATDKHKX 3ac00iB, IS 31HCHEHHS omepaliii Mo 3apaXyBaHHIO BUILIAT i IPHEMCTBOM).

ITH-kox (mepconanbumii inenTudikaniiinuii Homep, INTH) — Habip mudp ado Oyks i mudp, Bigomuit mume [epkaremo Kaptku Ta npusHaueHuid
JUIs #oro imeHTUdikamii mijg yac 3AiCHEHHs omepariii i3 BukopucraHHsiMm Kaprok. I1IH wancumaerbes SMS-moBimomienHsm Ha Homep
¢inancoBoro Ttenedony Kiienta abo Bumaethcst Kiienty Ha mamepoBomy Hocii pasom 3 Kaptkoro (y pasi BiICYTHOCTI BiANIOBITHOTO 3acoO0y
MOOLIBHOTO 3B’SI3KY) Ta HE MiAJIsrae po3rojoIIeHHIO Ta Iepeaadl TpeTiM ocobam.

Menciiinmii kKapTKOBUI paxyHok - KapTkoBuii paXxyHOK, Ha SIKMH 3apaxOBYIOTBCS CYMH IICHCIH, COLIaJbHOI JJOIIOMOTH Ta MPUPIBHSHHUX JIO HUX
BUIUIATH, IepepaxoBaHi OpraHaMH, yCTaHOBAMH, OpTraHI3allisIMH, sKi 3IiHCHIOIOTh HapaxyBaHHS 1 BHIUIATy MEHCiH, cOLIajbHOI JOIOMOTH Ta
MIPUPIBHIHAX 0 HUX BHIUIAT. Taki BUIIATH BU3HAYAIOTHCS SIK I[IIHOBI BUILIATH.

[epeBunyck kapTku — Bumyck HOBOi Kaptku, 3amicte KapTtku, mo Oyna BumymieHa paHime Ha mifgcraBi 1poro JloroBopy, y 3B'SI3KYy i3
MPUMAHEHHSM Jii, MOIIKO/PKEHHIM a00 BTPATOI/KPaIiKKOI0 OCTaHHBOI.

[natixkua onepauis (Hagaui, omepauis) — nis, iHimioBana [epxarenem KapTku 3 MeToro BHeCeHHS a00 3HSATTS TOTIBKH 3 PaxyHKY, 3AiHCHEHHS
PO3paxyHKiB y 0e3roTiBKOBIH (OpMi Ui OIUIATH BapTOCTiI TOBapiB (poOiT, mocayr) Ta/abo mepeka3y KOIUTIB Ha iHINI PaXyHKHA Ta paxXyHKH 1HIIHX
ocib, a TakoX IHIIUX ONepalliif, mepeadayeHUX YUHHUM 3aKOHOJAaBCTBOM i 1M JloroBopom. IlnarixkHi omepariii 3iHCHIOIOTECS Y TUIATINHUX
MIPUCTPOSIX: OaHKOMaTax, INIATDKHUX TepMiHaNax, IMIPHHTEpax, Ha caliTaX iHTEpPHEeT-Mara3suHIiB a TakoX depe3 «[HTepHeT-0aHKiHT» Ta 1HIII KaHay,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpainu, num JloroBopom ta npasmiamu MIIC.

Mo3nyansauk — KitieHT GaHKy, SKOMy B paMKax Iboro J{oroBopy Ta iHIIMX OKpPEMO YKJIaJeHHX JOTOBOPIB HaJaHO TpomoBi komrtH BaHky y
KOPUCTYBaHHS Ha BU3HAYECHMIT CTPOK Ta ITiJI POLICHT.

IMoTounmii paxyHOK — paxyHOK, III0 BIIKPUBAEThCS OAHKOM KIIEHTY Ha JIOTOBIpHIH OCHOBI JuIsl 30epiraHHs rpolue i 34iHCHEHHsS po3paxyHKOBO-
KacoOBHX OIepalliil 3a JOMOMOTOI0 IUIATDKHUX IHCTPYMEHTIB BiITOBITHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpalHU.

Ipu3ynunenns (6;10KyBaHHsI) Ail KAPTKH — THMYacoBa HEMOXKIIMBICTh NPOBEJICHHS OIepaliifi 3 BUKOpUCTaHHAM KapTky BHACNiTOK BUHHKHEHHS
oGcraBuH, nepedaueHuX UM JIoroBopoM Ta/ado 3aKOHOJaBCTBOM YKpaiHH.

IIpununenns Aii KAPTKH — HEMOXJIMBICT TIPOBEACHHS OIepalliii 3 BUKOpUCTaHHAM KapTku Ta i peKkBi3UTIB BHACTIZOK 3aKiHYEHHS CTPOKY ii aii un
aHYJIIOBaHHS, 8 TAKOXK Y BUIIAJIKy BUHUKHEHHS IHIIMX 00CTaBUH, nepeadadeHnx uum JJoroBopom ta/ado npasmiamu MIIC.

IIpoaonraniss — NOJOBXEHHS CTPOKY YHHHOCTI JOTOBODY.

[pononrauis Bkiaaxy — noxossxxenHs nii JJoroBopy 6aHKIBCHKOTO BKJIAAY HicCTs 3aBEpIICHHS TEPMiHy HOTo Jii.

Hocayra Banky — ne pospobneHa bankom mociyra, mo Hamaerbess KimieHTam Ta Mae BIacHi OCOOJIHMBOCTI, YMOBH OOCIYrOBYBaHHS, KaHAIH
npoxaxy Ta Tapudu.

Peryasipui niarexi — mociyra, sika Ja€ MOJIMBICTb 3/iHCHIOBATH MEPiOAMYHI IUIaTeXi 3 MOTOYHOTO/KapPTKOBOTO PAXyHKY KIIEHTA 32 BKa3aHHMH
KITIEHTOM PEKBI3UTaMH B 3a3HAUYCHOMY PO3MIpi.

PoGounii neHnb — Oyab-sIKHii ICHb, 1110 BU3HAETHCSA pOOOUNM I OAHKIB 3TiHO i3 3aKOHOJABCTBOM YKpaTHH.

Po3paxyHKoBHIi IeHb — CTICIiaTbHO BU3HAYCHHH JI€Hb, KOJIM BUKOHYIOTHCS pO3paxyHKOBI IaTixHI onepanii y baxky.

Caiit Banky — odiriiiauii kanan komyHnikaiii banky 3 Kimientamu y mepexi Iurepaer www.radabank.com.ua.

CTpok aii KapTKu — 1epios yacy, 0 MOYNHAETHCS 3 JaTH BUITYCKY (TIepeBUITycKy) KapTku 1 3aKiHUyeThCSI B OCTaHHINA JEHb MicCAIlsl, 3a3HAYECHOTO Y
¢dopmari MM/PP (MM - nBi mudpu nopsiakoBoro HoMepy Micsitd, PP - aBi octanHi iudpu poky) Ha JIHIbOBiH cTopoHi KapTku.

Cron-cniucok — nepenik KapTok, mo sikux 3a00poHeHO mpoBeseHHs onepariid. KapTka Moxxe OyTn 3aHeceHa y CTON-CIIMCOK SIK 3a 3asBoto KirieHTa,
Tak i 3 iHiriatuBu baHky.

Tapudu — BcraHoBieHi bankoM rpomrosi BuHaropoau 3a HagaHss [locimyr npu oOGcmyroByBaHHI KimieHTiB-¢isnuHuX oci6. Tapudu perimamentoBani
BHYTPIIIHIME JOKyMeHTaMd baHKy Ta po3Mimeri Ha odiniiiHomy caiiti baHky.

Toproso-cepBicHe minnpuemcTBo (TCII a6o ToproBeupb) — cy0'eKT MiANMPUEMHUIBKOI IisITBHOCTI, KW mpuitMae no obcmyroByBaHHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPiB UM MOCIHYT.

Tpan3akmis — miaTikHa onepauis, iHiniffoBaHa KiientoMm. Moxe Oyrtu ¢inaHcoBoro (omiaTa, nepekas, MONOBHEHHS, 3HATTS TOTIBKH) Ta
He(inaHcoBoIO (nepeBipka crany KaptkoBoro paxyHky, 3miHa [1IH-koxy Tomio).

®dinancoBmii TesedoH - e HomMep MOOITBHOTO TenedoHy, IKui Bkazanui KiieHroM mpym mignucanui 3asBu Ha mpueaHanHs/3asBu (1ogaTok Ne 17
1o koro JloroBopy) sk HOMep Tene(oHy, 3a JOTIOMOTO0 SKOTO MOXKYTh MPOBOIUTHCS (hiHaHCOBI omeparii. Bepudikamis ¢inancoBoro tenedony
MIATBEPKYETHCS  UPPOBUM KOAOM, SIKUI HAMIPABIIETHCS 32 OTIOMOTOI0 SMS-TioBimoMIIeHHST Ha BKa3zaHuit Homep Tenedony Kirienra.

Hentp obcayropyBannst KnienrtiB (IIOK) — xanan xomynikarmii 3 Kmientamu 3a temedonamu: 0 800 50 55555 minomo6oBo Ta Ge3KOMITOBHO y
Mekax YKpaiHu 3i crarioHapaux Tenedonis, +38 044 290 93 10 — mist MixkHapoauux 13BiHKIB, 490 — 3a TapudaMu MOGITEHUX ONIEPaTOPIB.
Iinnocti/MaiiHo — roTiBKa HalliOHAJBHOI Ta IHO3EMHOI BAJIIOTH, TaM’sITHI MOHETH, CyBeHipHA HPOAYKIisl, OaHKIBCbKi MeTasH, JOPOTOL[iHHI METalIn
Ta KaMiHHs, LiHHI anepy, T0KyMEeHTH, TBOPU MUCTELTBA, IHII [[IHHOCTI, sIKi MalOTh BapTIiCTh.

IlITpa¢ — rpomosa cyma, siky KiieHT moBrHeH nepenati banky 3a HeBUKOHaHHS ab0 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb, 3TiHO 3 YMOBaMH LIbOTO
Jorosopy.

loxennmnii JiMiT Mo KapTHi — MakcHMalbHa CyMa Ta KUTBKICTh omepamniid mo Kaptmi Kiienra Ha noOy, Biu3HaveHi baHKOM: 1O 3HSATTIO TOTIBKH B
GaHKOMaTy Ta onepanism depe3 POS—repminam.

POS-Tepminan — enexkTpoHHUH NPUCTPil, NMpHU3HAYEHMI U1 BUKOHAHHS IUIATDKHUX omepamniil (TpaH3akiii) i3 3acrocyBaHHsM Kaprku Ta/abo ii
PEKBI3HTIB.

Smartphone-BaukuHr — 1¢ MOAYJb 3 YIPABIiHHS PaXyHKaMH y T.4. HaJaHHS IMCTAHLIMHHX PO3IMOPSA/KEHb 3 TMepepaxyBaHHS KOWITIB 3a
JIOTIOMOT0I0 MOGINBHEX TPUCTPOiB (muianHmer abo cmaptdon) Ha 6as3i omepauiiiHoi cucremu i0S Ta Android. Tlocimyra HagaeThesi B paMkax
komiuiekcy nocinyr WEB-GaHKiHT U1 IPUBAaTHUX KITI€HTIB.

«SMS-6aHKiHD» — KOMIDIEKC IOCHYT, SIKi HAaloTh MOXKIMBICTH KOPHCTYyBady OTPHUMYBAaTH iH(OpMAIiI0O NpO CTaH paxyHKy 3a JOIOMOTOIO
TIOBiIOMJICHB Yy TeKCTOBOMY (hopMati SMS na MoOineHi Tenedonu cranmapry GSM.

SMS — nocnyra KOPOTKUX EIEKTPOHHUX MOBigoMieHb (anri. “Short Message Service”) — TexXHOJIOTIsI, 0 J03BOJISIE BIANPABISTH Ta OTPHUMYBATH
TEKCTOBI MMOBIIOMIJICHHSI 32 JOIIOMOTOIO MOCIYT Ofleparopa MOOLIBHOTO 3B'SI3KY 33 HAasBHOCTI BiAMOBIAHOI0 MOOIIBHOTO (COTOBOrO) TenedoHny.
WEB-6aukinr s npuBataux kiientis (WEB-6ankinr) — e komruiekce iHpopMamiiiHuX MOCIyr 3a paXyHKOM KIIiEHTa Ta 3[iHCHEHHS Oreparii
3a paXyHKOM Ha IiJCTaBi AMCTAHIIIHUX pO3MOPSDKEHb KIIIEHTA, KpIM BHIANKIB OOMEXKCHHS IIpaBa PO3MOPSUKEHHS paxyHKoM KirieHra,
BCTAHOBJICHIX YHHHUM 3aKOHOJaBCTBOM YKpaiHU.

Bci inmi TepmiHH, 3HAUCHHS SKUX HE BH3HAUCHE UM J[0roBOpoM, BXKMBAIOTHCS B I[bOMY JlOrOBOpI B 3HAUCHHSX, SIKIMH BOHH BH3HAUCHI 3TiTHO 3
HOPMAaTHBHO-TIPAaBOBUMHU akTaMu HamioHansHOTro 6aHKY YKpaiHH, IHIIMMH aKTaMH JIIF0Y0T0 3aKOHOAABCTBA Y KpaiHu Ta npasmwiamu MIIC.
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2. 3ATAJIBHI NIOJIOKEHHS

JloroBip BU3Hauae YMOBH Ta MOPs/I0K HagaHHs baHKoM KoMILIekcHOro 6aHKiBcbKoro oociyroByBanHs KitieHTiB.

Jlorosip perymoe BimHOcHHH MK Kiienrtom i Bamkom (mami pasom 3a TekctoMm — Croponm) mpu Hamani Kmientam mocmyr banky,
nepenbadeHX yMOBaMH I[bOTO JOTOBOPY. 3asBU Ha MPHEIHAHHS € CKIAIOBUMH Ta HEBIJ'€MHIMH YacTuHamMu JloroBopy.

Bapricts ITocnyr Banky, siki Hamatotsest Kimienram, Busnaueni Tapupamu banky Ha oGCcIyroByBaHHS KI€HTIB-(i3HYHUX 0Ci0, SKi po3MilIeHi
Ha o(iriliHoMy caiiti baHKy 3a eleKTpOHHO0 ajpecoro: Www.radabank.com.ua.

B mexax nporo norosopy baHk nponoHye HagaHHS MOCITYT:

® BIIKPUTTS Ta OOCIYTOBYBaHHS INOTOYHUX DPAaxyHKIB, IO Mependadae BUKOPUCTAHHA CIICLIaJbHOTO IUIATDKHOTO 3aco0y (IIAaTiKHHUX
KapToOK), B HALlIOHAJIBHIN Ta 1HO3eMHi#l BaIoTi;

BIKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHUX PAXyHKIB B HALlIOHAJIBHIN Ta 1HO3E€MHIil BaIIOTi;

oBepapadTH U KIEHTIB, SIKi 00CITyTOBYIOTECS B paMKax 3apIUIaTHHX IPOeKTiB baHKy Ta BIIaCHUKIB ITEHCIHUX KapTOK;

BIZIKPHUTTSI Ta 0OCIYTrOBYBaHHS KPEAUTHUX KapTOK 3 BiHOBIIOBAIBHOIO KPEIUTHOIO JTiHIE0 Y popMi oBepapadTy Ta MiIbrOBUM MEpiogoM;
BIKPUTTS Ta 00CIYrOBYBaHH JIEIO3UTHUX PaXyHKiB B HAIIOHAIBHIN Ta IHO3EMHIN BaJIOTi;

nociyra «PerymsipHi miaTexi»;

nociyra « WEB-Gaukinr quist npuBatHux kiieHtisy (WEB-Gaukinr),

mociyra «SMS-0aHKiHT»;

HaJaHHSI B THMYAcOBE KOPUCTYBAaHHS IHIUBINyaIbHAX ceiiiB it 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta MIHHOCTEH.

Knient mae mpaBo ckopucratuch Oyap-skoro Ilocmyroro, mo HagaeTbess baHKOM B paMkax KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYTOBYBAaHHS Ha
ymoBax 1poro Jlorosopy, oopanoro Kiientowm 3rigHo 3asBU Ha npHeAHAHHS. 3MiHa YMOB OOCIYrOBYBaHHS Ta miaATBepmkeHHS KiieHToM cBO€l
3rOJIH 1010 3aIPONIOHOBAaHUX BaHKOM 3MiH 3ifICHIOETBCS B OPSIIAKY, epeadaueHOMy YMOBaMH 11boro J{oroBopy.

Kiient mae mpaBo BigmoBuTuCs Bix [lociyrn, mUIIXoMm 3amoBHEHHS 3asBH Ta pO3paxyBaBHIIMCh 3 baHkOM y moBHOMY o0cs3i 3a HamaHi
HOCITYTH.

KnienT mae mpaBo mpunbaTu Ta CKOpUCTaTuCh Oynb-skoro Ilocmyroro, sikmo Ttake mependadeHo Tapudamu banky Ha 00ciayroByBaHHS
KITIEHTIB-(13UYHHX 0Ci0.

3. TPEJIMET JOTOBOPY

VY mopsinky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeTbest HanaBaTn KitieHTy o1iHy, a00 AeKiIbKa MOCIyT, BU3HAYeHHX UM J[oroBopoM,

Ta 3aMoBieHnX KiieHToM numixom minmucanHs 3asB(M) Ha NMPHETHAHHS, 332 YMOBHU CBO€YAacHOI Ta MOBHOI OIUIaTH BapTocTi mociayr banky, a

KitieHT 3000B'A3y€ThCS KOPUCTYBATHCSA MOCIYraMH Y BIINOBIAHOCTI 1O yMOB JloroBopy, HpaBHi HaJaHHA MOCIYT, BCTAHOBJICHHX baHKOM,

crutagyBaTi baHKy BHHAropo/y 3a MociIyrd Ta BUKOHYBATH iHIII 3000B's13aHHsI, BIAMOBITHO 110 IIHOTO J{oroBOpY.

MMinnucanusam 3asB(u) Ha npuenHaHHsA, KiieHT 6e33acTepexHO Ta 6€3yMOBHO NPUETHYETHCS IO YMOB IIbOro JloroBopy abo Horo 4acTHHH, sKa

PETyIIIOE TOPSIOK HaTaHHs 3aMOBIIeHOi [lociyry.

JloroBip BBaXkaeTbcs YKJIAIEHHM Iicias oTpuMaHHA bankom Bin KiieHTa muchMOBOi 3aloBHEHOI Ta MiANMCAHOI BiAMOBiOHOI 3asBH Ha

MIPHUETHAHHS, OIUIATH MOoCyr baHKy 3TiIHO IifouuX TapuQiB, SKIO Taka OIUIaTa BCTAHOBICHa BaHKOM, Ta MiONHMCaHHS 3asBH NpalliBHUKOM

0aHKy, YIIOBHOBXCHMM HA II€ BIJNOBIIHO 1O MOCAJOBMX NOBHOBAKEHb Ta JOBIPEHOCTEH, 1 CKpiluieHOI medaTkoro banky. KitieHTt

MOTOKYETHCSI, IO B pe3yibTaTi npuemHaHHs 10 Jloroopy, nis JloroBopiB o0OCIyroByBaHHS IIOTOYHOTO paxyHKy, L0 TIepeadadae

BUKOPUCTAHHS CIIELIAIBHOTO IUIATKHOTO 3aco0y, OaHKIBCHKOTO paxyHKY, PO HaJaHHS HOCIYT B CHCTEMi JUCTAHLIHHOTO 0OCIyroBYBaHHS

«WEB-06aHKiHr a1 NpUBaTHUX KIEHTIB», sKi paHime Oynn ykmageni Mk bankom Ta KiieHToM, mpunuHs€TbCs Ha mmincraBi cr.604

[{uBineHOTO KOJEKCY YKpaiHH.

Bank 3pilicHioe omepamii mo paxyHkam KUli€HTIB 3rifiHO i3 YMHHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPAaBOBHMH  aKTaMH

HanionaneHoro 6anky Ykpaiuu, npasunamu MIIC ta rium JloroBopom, 3asiBu Ha NPHETHAHHS, TPaBUJIaMH HAaZaHHS MOCIYT, BCTAHOBJICHHMH

bankoM Tommo.

KnienT nae 3rony banky Ha Hajcunanus bankom iHdopMallii, 1110 CTAHOBUTH OaHKIBCHKY TAEMHHIIIO, HA HOMEp TeneOoHyY, CICKTPOHHY Ta/abo

MOIITOBY aJpecy, 3a3HadyeHi y BiAmoBimHid 3asBi Ha TNpHenHaHHA. baHK He Hece BiAMOBIZATLHOCTI 3a Oyab-fKi PU3MKH, ITOB’sI3aHi 3

BiAnpaBKoro iHdopmarii Ta HeoTprMaHHAM iH(opMaii 3a Bka3aHHUMH B 3as1Bi(aX) Ha NPUETHAHHS apECaMH.

KiienT nae sromy:

e BignoBigHO /10 cT. 6 3akoHy Ykpaiuu «[Ipo 3axHCT HepcoHaIbHHUX JAaHNUX» HAa 00pOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX TaHHUX JUIS
HajaHHs OaHkiBchkux [lociyr, sik nepenbaveHnx, Tak i He mependadyeHux UM J[oroBopom, Ta HiJHUCAHOO BiNOBiAHOIO 3asiBO0(aMHu) Ha
HpHEHAHHS;

e BignoBigHO 10 cT. 14 3akony Ykpainu «[Ipo 3aXHCT HMepCOHANEHHUX JaHUX)» Ha Iepefady 4acTKOBOTO a0 IMOBHOTO MpaBa 0OpOOKM Ta
BHKOPHCTaHHS HOro IEPCOHANBHUX [AaHHMX IHIIMMH Cy0'€KTaMH BiJHOCHH, MOB'3aHMX i3 MEPCOHAIBHHMHM JaHHMH, 30KpeMa, aje He
BUKJIIOYHO, Y BHIIAJKaX: BIACTYIUICHHS BaHKOM mpaBa BUMOTH 3a UM JIoroBopom; nepenavi baHkoM npaB BUKOHAHHS TEBHUX (YHKIIIH,
HOB’SI3aHUX 3 HAJAHHAM IOCIYT 3a UM JIOroBOpOM, IUISIXOM 3aiy4eHHs 30BHIIIHIX HE3aJIeKHHUX CTOPIH Ha JOTOBIPHIH OCHOBI; HalaHHS
BaHKy KOJICKTOPCHKUX Ta KOHCAJITUHI'OBUX IIOCIYT, B IHIIHUX BHUITaJKaAX;

e Ha oTpuMaHHs iH(popMmamii 3 Oyxs-fKuX Oropo KpemuTHHX icTopiif, 30kpema: TOB «Ilepme BceykpaiHChke OI0pO KpeIUTHHX iCTOpii»
(ta/abo IlpuearHe AkiionepHe ToBapucTBOo «MikHapoaHe OOpPO KpeAMTHUX icTopii» Ta/abo TOB «YkpaiHchke OHOPO KPEIUTHHX
icTopiit» Ta BukopucTaHHs iHpopMarii o0 Horo KpexutHoi icTopii B pasi HaxanHs Kpeaury;

e Ha 30ip, 30epiraHas, BAKOPUCTaHHS Ta MOmUpeHHs iHdopmarii moao KiieHra Ta kpemutHOTO npaBoduHy (11soro J{oroBopy), B TOMY YHCIL
iHdopmaliii, sika MICTUTBCS B JEpXKAaBHHX PEECTpax Ta IHIIMX 0a3ax IMyOJiYHOrO KOPHCTYBaHHS, B TOPSIKY, BU3HAUCHOMY 3aKOHOM
Vxpainu «IIpo opranizarito GpopmyBaHHs Ta 00iry KpeIUTHHX icTOpili» B pa3i HamanHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IMOIIMPEHHs iH(OpMAILii, sKa CKIajae HOro KpeAWTHY iCTOpilo, yepe3 iHIII OIOpO KpeIUTHHX
ictopiii, siki OyayTh criBnpantoBatu 3 baHkoM y MaiiOyTHbOMY B pa3i HajaHHs Kpenury;

®  BIJICTYIUICHHS IpaBa BUMOTH baHKOM Ha KOpHCTPH iHIIMX 0Ci0 y BHIaJKy HeBHKOHaHHs KirieHTOM rpomosux 3000B’s13aHb nepern bankom
npoTsiroM 3 MICAIUB 3 JaTH BUHUKHEHHs paBa BUMOTU y OaHKy 0e3 oTpuMaHHs OyIb-5IKOTO JOAATKOBOTO y3rokeHHs 3 6oky KiienTta Ha
TaKe BiACTYIUICHHS.

MMignucanusam uporo JloroBopy Kiient miarBepikye, 1o BiH/BOHa mpoiHpopMoBaHuii/a baHkoM mpo CBOI mpaBa sSK CIOXKHBada IOCIYT,

cy0’ekTa KpeauTHOI icTopil Ta cy0’eKTa MepCOHaJbHHX JAHMX, & TAKOX LI0 BCi 3alUTH A0 KPEAUTHHX Oropo, 3ailicHenHi bankoMm 3 naru

ykianeHHs uporo JloroBopy, Oyiu 3aiiicHeHHi 3a 3roxoto Kiienra (mo3nyanbHuka).

bauk € ygacunkom ®ouny rapantyBaHHs BKiaaiB (isnunux ocid (CeimourBo y4dacuuka GI'BOO Nell9 sig 02.09.1999 p.) ta kepyerbcs

3akoHoM VYkpainu «IIpo cucremy rapaHTyBaHHs BKJIamiB (isuuHMX oci6». BimnoBigHo mo cr.26 3akony VYkpainum «IIpo cucremy

rapaHTyBaHHS BKJIamiB (i3mdHuX 0ci6» DOoHJ rapaHTtye KOXKHOMY BKIAQJHHKY baHKy BifIIKoxyBaHHS KOIITIB 3a HOro BKJIQJOM B paMKax

JloroBopy, BKIIIOYAalOYM BIJCOTKH, HapaxoBaHI Ha JeHb IodYaTky npouexypu BuseneHHs Donnom banky 3 puHKy, ane He Oinblie cymu

TPaHUYHOTO PO3MIpPY BIJIIKOMyBaHHS KOIUTIB 3a BKJIQJAMH, HE3aJIEXKHO Bif KUIbKOCTI BKIaaiB B banky. Cyma rapaHTOBaHOTO BiAIIKOIYBaHHS

xomTiB 3a Bkiagamu ckiaagae 200 000 rpusens. 'apantii donxy He MOMMPIOIOTHCS HA BiIIIKOAYBAaHHS KOIITIB 33 BKJIAJAMH y BHIAJKax,

nepen0aYeHuX 3aKOHOM.
BimmkoyBaHHs KOLITIB 32 BKJIAJAOM B iHO3EMHill BaJIOTI BiZOYBAa€ThCsl B €KBIBaJCHTI HALIOHAIBHOI BAIOTH YKpaiHU MICIs MepepaxyBaHHs
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cymMH BKIaAy 3a OQimifHMM KypcoM TpHBHI O iHO3EMHMX BalIOT, BCTaHOBICHMM HarioHansHuM GaHkoM YKpaiHM Ha IEHb IOYaTKy
IIpOLEypH BHBEACHHS OaHKY 3 PHHKY Ta 3/IMCHEHHS THMYacoBOI aaMiHicTpamii BimmoBixgHo mo crarti 36 3akony Ykpainu «IIpo cuctemy
rapaHTyBaHHS BKJIaiB GizmuynHux oci6» (y pasi npuiinsrrs HarionansauM 6aHKoM YKpaiHU pilleHHS IPO BiJKJIMKAHHS OaHKIBCBKOI JIIEH3i1
Ta JKBiganito GaHKy 3 IiJCTaB, BU3HAYEHWX YaCTHUHOIO ApYyroio crarti /7 3akoHy Ykpainm «IIpo OaHkm i GaHKIBCBKY IISUIBHICTB», - 3a
odiLiifHUM KypCOM I'PUBHI 0 iHO3eMHOI BaslfoTH, BcTaHOBIeHnM HalionansHuM O6aHkoM YKpaiHU Ha JA€Hb TOYaTKy JiKBigawil 6aHKy).

®DoHJ HE BIAIIKOJOBYE KOILITH Y BHIIA[KaxX BU3HAYeHHX B cTaTTi 26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKIaJiB (i3HuHUX OCiO» Ta
sIKi HaBeJieH1 Ha odiliiHiil cropinni ®oHAy rapaHTyBaHHs BKIaiB (izndunux oci6 B mepexi Iurepuer http://www.fg.gov.ua/.

[Mpuennytounce o Jorosopy KimieHT miaTBep/ukye MO BiH 03HaHOMIICHHH 3 JOBIIKOIO IIPO CHCTEMY I'apaHTyBaHHS BKIAAIB (i3HIHUX OCi0,
sIka po3MilieHa Ha KopriopatuBHoMy caiiti bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

3.9. TIpomeHTH Ha 3aJHIIOK KOIUTIB NMOTOYHHX, KAPTKOBHX, BKIAAHHX PAaXyHKIiB HapaXOBYIOTbCS BaHKOM KOKHOTO IHS BiJ JIHS, HACTYIHOTO 3a
JTHeM 3apaxyBaHHs KomTiB Ha Paxynox Kiienra, 1o aHs, Skuii mepeaye Aati 3akiHYeHHsS cTpokKy Bxiamy, BkazaHoro 3asBi Ipo pO3MILLCHHS
0aHKIBCHKOTO BKJIaAy abo CIHCAaHHIO 3 PaxyHKy BkimagHuka 3 iHIMX migcTtaB. [IpoeHTH NpUNMHSIOTH HApaxOBYBaTHCh, 32 OTOBOPOM, 3
OCTaHHBOTO JHS Iepel MOYaTKOM IMpoleAypu BHBeAeHHS (POHAOM rapaHTyBaHHS BKIaAiB (GismyHMX 0oci0 OaHKy 3 pHHKY (y pasi HpUHHATTS
HamionaneHuM O0aHkoM YKpaiHM pillIeHHS MpO BiIKIMKaHHS OaHKIBCHKOT JIEH3I1 Ta JIKBifalilo OaHKY 3 IiJCTaB, BU3HAYCHUX YACTUHOIO
npyroro ctarti 77 3akoHy Yxpainu «IIpo GaHkm i GaHKIBCBKY AiSUTBHICTEY, - Y I€Hb NPUHHATTS DIillIeHHS NP0 BIAKIMKaHHS OaHKIBCHKOI
JIeH311 Ta JIIKBiIaIio OaHKYy).

3.10. Skmo KitieHT € (i3ndHO0 0cOo0OIO-MiANpHEMIIEM ab0 0co00k0, IO 3IIHCHIOE He3aekKHY MpodeciiiHy MisUTbHICTE B po3yMiHHI [lomaTkoBoro
KoJekcy YKpaiHM TO BiH Hajgae BaHKy 1M03BiI Ha TMOMaHHS BIZOMOCTEH IIPO BIAKPHUTTS PaxyHKIB, B €JICKTPOHHOMY BHIIIANI 3aco0amu
eJeKTpoHHOI momTty HarmionansHoro 0aHKy YKpaiHM Ha ajpecy JAEp)KaBHOI MOJNATKOBOI CIyOuW, 1 BCl BHAATKOBI omeparii 3a paxXyHKOM
OyIyTh 3iHCHIOBATHCS ITiCIII OTPUMaHHsI baHKOM MOBIIOMIICHHS TIPO B3SITTS PaxyHKY Ha OOJIIK OPTaHOM JIep>KaBHOI MOJATKOBOT CITY KOH.

4.I1IPABA CTOPIH

4.1. KiieHT Ma€ mpago:

4.1.1. Bumaratu Bix banky 3xilficHenHs onepauiii 3a KaprkoBum/IloTouHNM paxyHKOM Ta HagaHHS iHImKX mepenbadenux JloroBopom Ilocmyr y
BITIOBITHOCTI 10 3aKOHOJABCTBA Y KpalHH, HOPMaTHUBHO-TIPAaBOBHX akTiB HamionansHOro 6anky Ykpainu, mporo Jlorosopy, npasmit MIIC,
3asBKa Ha NPUEHAHHS, TIPAaBUJIAMH HaJJaHHS MTOCITYT, BCTAHOBJICHUMHU BbaHkoM To1o.

4.1.2. 3seprartuck 1o baHKy 3a KOHCYyJbTalisIMU 3 TIPUBOAY Iif0ouMx OaHKIiBCHKHX [lociyr, Bu3HaueHHX UM JlOroBOpOM, a TakoX 3 IPUBOLY
OTPUMAHHS JOJaTKOBUX ITOCIIYT.

4.1.3.  OgpepxyBatu BUIHCKH po ctad KapTkoBux/TTOTOYHUX paxyHKIB y croci0, nepenbdadenuii JJoroBopom.

4.1.4.  3piiicHroBatn nonoBHeHHs KaprkoBoro/IloTounoro paxyHKy ocobucto abo uepe3 iHImHMX ocid crnocobamu, IO HE CylepedaTrs YHHHOMY

3aKOHOIABCTBY YKpaiHH Ta peXuUMy paxyHKy, nependadeHoOMy HOpPMaTHBHO-IPaBOBUMH akTamu HamioHanbHoro OaHky VYkpaiHu, Yy
BamtoTi KapTkoBOro paxyHKy B rOTiBKOBiH Ta/ab0 B 6e3roTiBKOBiH Gopmax.

4.15.  3seprarucs y bank i3 3asBamu mpo:
®  BHIIYCK Ta 00CITyroByBaHHs JoxaTKoBoi KapTku Ha cBoe iM'st abo iM'st iHIIOT 0co0u;

e mepeBumryck KapTku y 3B'3Ky i3 3aKiHUEHHSM CTPOKY [ii, MOIIKOKEHHIM ab0 BTPATOIO;
e 3MiHy cHOCOOy OTpHMaHHS BUITUCKH 10 KapTkoBOMY paxyHKY;
e OTpPHMaHHS 1103a4eproBoi BUMUCKH 110 KapTkoBOMY paxyHKyY TOLIO.

4.1.6.  InmimiroBatr 3akputTst KapTkoBoro/[IoTouHOTO paxyHKy, y T.4. IO 3aKiHYE€HHs CTPOKY Hii KapTku 3 MHCHhMOBHM IMOBIIOMIIEHHSM MO IIe
Bank ta 3 moBepreHHsM y bank ycix Kaprok, Binkputux g0 KapTkoBoro paxyHKy, 3a yMOBH IOTamIeHHs 3a00pTOBaHOCTI Tepes OaHKOM y
MOBHOMY 00Cs3i. Y BHNaaKy 3akpHTTs KapTkoBoro paxyHky 0e3 ImoramieHHs 3a3HaueHOl 3a00proBaHOCTI, B MOAAIBLIOMY LI HE 3BUIBHSIE
Kuienra Bin 000B’s13ky noracuty nepen bankom 3adoprosanicts 3a KaptkoBum/IIoToUHNM paxyHKOM.

4.1.7.  CamocriitHo po3mopspkaticss komTamu Ha KaprkoBomy/IloTouHOMy paxyHKy (3a BHHATKOM BHIAJKIB, MepeadayeHnX YHHHUM
3aKOHOIABCTBOM YKpaiHM Ta JaHuUM JIoroBopom) 3a JOIOMOIrOI0 IUIATDKHHMX IHCTPYMEHTIB, JOKYMEHTIB Ha IepeKka3 KOIITiB y (opmax,
BCTAQHOBJICHHX YNHHUM 3aKOHOJaBCTBOM YKpaiHH, Ta/abo0 3a IONOMOTOI0 BUITYLIEHHX 10 paxyHKy KapTok.

4.1.8.  IwmimiroBatm OnokyBanHs Kaprok, emiToBanmx 10 KapTkoBoro paxyHky, Ta/abo 3HATH/IABHIIMTH JIMITH HIIIXOM 3BEpHEHHS N0 baHKy
ocobucro, 3a reneponamu LlenTpy obcmyroByBanus Kiienris abo iHmmM nependadeHuM JJoroBopom criocodoM.
4.19. BwumaraTu BYaCHOTO BUKOHAHHS PO3NOPSKEHb, HaaHNX baHKy y pamkax Jlorosopy.

4.1.10. IliamucyBaTé pO3MOPSJDKEHHS CaMOCTIHHO a0o0 JOBIPUTH MiANKMCAaHHS TAaKUX PO3IMOPSPKEHb YIIOBHOBAXKEHil 0co0i, BIAMNOBITHO 11O
BUJIaHO1 y BCTAHOBJICHOMY MOPSIIKY JJOBIPEHOCTI.

4.1.11. OpepxyBaTH BIJCOTKM, HapaxOBaHI Ha 3AJIUIIOK KOIITIB HAa DPaxyHKy, Ta/ad0 HE3HW)KYBaHMIl 3aIMIIOK Ha yMOBAaX Ta B TOPAAKY,
nependadeHoMy JloroBopom ta nirounmu Tapudamu banky Ha 00CITyroByBaHHS KITIEHTIB-(I3HYHHUX 0Ci0.

4.1.12. 3Bepratucs i3 3amuTaMH 3 PO3LIYKY paHillle MepepaxoBaHUX abo CIHCAaHUX 3 paxyHKy TPOIIOBUX KOIITIB IUIIXOM HajaHHS baHky
BIIMOBiqHOI MUCHMOBOI TpeTeH3il He misHime 35 (TPUAUATH ISATH) KaJleHAAPHHUX AHIB BiJ JaTH BigoOpakeHHs orepaiii Ha paxyHKY
Krienra. Y pasi Henpen’ sBJICHHS MPETEH31H B 3a3HAaYCHI CTPOKH, BiIOOpaKeHI B BHIKCII OTEPaIlil BBAKAIOTHCS I ATBEPKCHIMH 1 Haaami
HE MOXXYTh OyTH OocKapikeHi yepe3 baHk.

4.1.13. KiieHt Takox Mae iHIII npaBa, nependadeHi M JoroBopoM Ta/abo YMHHAM 3aKOHOJIaBCTBOM Y KpaiHH.

4.2. Bask Mae mpaBo:

4.2.1. Bumararu Big Kiienta HagaHHs DOKyMeHTIB Ta iHdopmaii, HEOOXiZHUX Ul BIAKPHUTTA Ta obcmyroByBaHHs KapTkoBoro/IToTouHoro
paxyHKy, 3AificHeHHs1 mpoueaypu inentudikauii Ta/abo (iHaAHCOBOro MOHITOPHMHIY OINepalii, mo 3IiicHIOThCs KiieHToM, 3rigHO 10
BMMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTUBHUX JIOKYMEHTIB baHKy Ta y BUIaJKy HeHaJaHHS 3a3HauyeHoi iHpopmanii Ta/abo
HEMOXKJIMBOCTI 3/1iiicHeHHs ineHTndikaii abo/Ta GpiHaHCOBOTO MOHITOPHHTY, 3YIHUHATH HaJaHHS MOCIYT YaCTKOBO 200 y TIOBHOMY 00Cs3i.

4.2.2. BukopuctoByBatn komrtu Kiienra Ha KapTtkoBomy/IloTouHOMY paxyHKy, rapaHTyodd TpH oMy KilieHTy mpaBo Oe3nmepenikogHOro
PO3IOPSIIKSHHST HUMH 3TiHO 3 IIuM J[0OroBOpOM.

4.2.3.  Opepxysatu Bij Kiienra BuHaropoxy 3a Hagai nociayru 3rigHo Tapudam banky Ha 00cIyroByBaHHS KI€HTiB-(i3HIHUX 0Cib.

4.2.4. Tponomxutu TepMmin aii OCHOBHOI KapTKH Ta YCiX IHIIKX AogatkoBux KapTok (LUIIXOM IepeBHIYCKY), 32 HAsBHOCTI KOLITIB Ha
KaprkoBomy paxyHKy [uist orutats nociyr banky srigqao Tapudam banky Ha 006cryroByBaHHS KiIi€HTIB-(i3UIHAX 0OCi0.

4.2.5. Baocutn 3MiHH Ta/ab0 JOMOBHEHHS O yMOB Iboro JloroBopy, B Tomy umcni 1o Beix JomatkiB no JloroBopy Ta Tapudis, a Takox iHmi
YMOBH 00CIIyrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MILICHHS BiANOBiqHOI iHpopMartii Ha caiiTi 6aHky Www.radabank.com.ua.

4.2.6. IlepeBumyckaru panimre BumymieHi KapTku Ha cBiif po3cyn y 3B'SI3Ky i3 3aKiHUEHHSIM TepMiHY iX i, a TakoX MO 3aKiHYEHHS TepMiHy X
nii. Ilpu npomy, mara 3a [lepeBunyck Kaptku crsiryerbes 3rinno Tapugam Banky Ha o6cayroByBanHs KiIi€HTiB-()i3n4HHEX 0CiO.

4.2.7. llpunuanTy (aHYIIOBAaTH), NPM3YNUHATH (THMYacoBO 3a0iokyBath) nifo KapTok, a Takox BigHOBHTH mito KapTok, mo Oymu pamimre
TUMYacoBO Mpu3ynuHeHi, BigmoBuTH y [lepeBunycky KapTok, BiAIOBiIHO 10 HOPM Aif0UOro 3aKOoHOAaBCcTBa YKpainu ta mpaswuit MIIC.

4.2.8.  3piiicHIoBaTH JOrOBipHE CIHCAaHHS KOIITiB 3 KapTkoBoro paxyHky Ta/abo inmoro paxyHky Kiienta Bigkpuroro B banky:
e  Ha 3arajpHy CyMy 3/iliCHEHHX omepatiii 3 BukopucranHsM KapTku ta/abo ii pekBi3uTis;
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4.209.

4.2.10

42.11

4.2.12

4213

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22

4.2.23.

e xowmiciit Banky 3rigno mirounx Tapudis banky Ha 06ciyroByBaHHs KIi€HTiB-(Qi3HYHHX OCI0 Ta MPUMYCOBE CIHMCAHHS KOIUTIB, 3TiIHO
YHHHOTO 3aKOHOJIaBCTBa YKpPaiHu;

e B {HIIMX BHMIAAKaX 32 YMOBU ITMCbMOBOIO 3BEPHEHHs KIIi€HTa 3a (OpPMOIO, BCTAaHOBJICHOIO baHKOM, SIKIIO iHIIE HE nependayeHo UM
JloroBopoM Ta iHIIMMH IOrOBOpaMH, siKi yKnaaeHi 3 baHkowm.

bank Takox Mae mpaBo 3AiHCHIOBAaTH I0roBipHE crmcanHs komTiB 3 KaprkoBoro/Ilotounoro paxyHky KiieHTa B iHIIMX BHIaAKax Ta Ha
yMoBaXx, nepenbadeHux UM JloroBopoM Ta iHIIUMHU JOTOBOPAMH, sIKi yKJIaaeHi 3 bankoM.

. CrucyBaTi HOMMJIKOBO 3apaxoOBaHi Ha MOTOYHHH PaxyHOK CyMH, INONO sKUX KIEHT € HEeHale)XKHHM OTpHMyBaueM, sKkmo KiieHTt
CaMOCTIHHO He IOBEPHYB TaKi HEHAIEXKHO OTpHMaHi cymu. Ilpmennanasm mo mporo JloroBopy Kiient mopydae banky npoBogutu
JIOTOBIpHE CHHCAHHS 3 IIOTOYHOTO PaXyHKY OMHJIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 OTprMaHHS JOJAaTKOBHX BKa3iBok Bix KitienTa.

. Croponu niiiuum 3roau, mo baHk Mae mpaBo BCTaHOBUTH CHeEUialbHI aBTOpHU3aLilHI JIMITH (B TOMY YHCIi LIOAEHHI JIMITH), a came:
periIaMeHTyBaTH KiTBKICTh Ta CyMH OIepaliil, 1o 3IiHCHIOITECS 3a momoMoroio KapTku Ta/abo i pekBi3WTIB 3a BH3HAUCHWH IepioX, a
TaKOK 3MIHIOBATH iX 0€3 JOAaTKOBOIo moBigomieHus Kiienra.

. He xomnencyBatu KiieHTy KomiTu, siki CrucaHi 3 paxyHKy BHACIIJOK HE3aKOHHOTO, Ha IyMKy KirlieHTa, BHKOPHUCTAHHS KOLUTIB, SIKIIO
noBeneHo, mo naii un Ge3xisupHicTh Kitienta mpmsBemu 1o posromomrenss [MIHy a6o inmoi ingopmarii, ska mae 3Mory iHIimitoBaTH
IUVIATDKHY orepaltiro. 30KkpemMa, ajie He BUKIIOUHO, baHk He kommneHcye KiieHTy KOIITH, SIKi CIMCaHi 3 paXyHKY, SIKIIO MPU BUKOPHCTaHHI
KapTku mMaB Micrie xo4ya 6 0IMH 3 HaBEJCHUX HUKYE BUITA/IKIB:

e omeparis 3a KAPTKOBUM PaxyHKOM 37iHiCHeHA 3 BBeJeHHsAM Ta nepeBipkoro [1IH-komy;

e omeparis 3xiiicHeHa B Mepexi Internet a6o 6e3 ¢izuuHoro BuKoprucTaHHs KapTku (3 BUKOPHCTaHHAM 11 PEKBI3UTIB);

e  HeBHKOHaHHs/mopymeHHs KiientoM npasui kopucryBanHs KapTkoro, yMoB 11010 JIoroBopy, YNHHOTO 3aKOHOJaBCTBA YKpAiHU;

® BHUKOHAaHHA BaHKOM JIOKYMEHTIB, IEpEIaHUX B CJICKTPOHHOMY BHUIVIAAI Ta NPUHHATHX 10 BUKOHAHHA, Y BIANOBIIHOCTI 3 NpaBUIIAMH,
BUKJIAaJCHUMHA B 1boMy JloroBopi, abo y pasi mopymeHHs Kiientom npaBun ekciuryatamii cuctemu «WEB-OaHKIHTY, pexxumy
KoH(QineHiHOCTI BuKopuctanHa cucremu «WEB-6Gankinr», nepenadi indopmanii TperiM ocodaM mpo JIOTiH Ta Mapoiib BXOXY IO
CHCTeMH, BTpaTH HHMM Hocig 3 TaemuuM ximouem Kitienta, MoGinbpHOTO TenedoHy, Ha skui HagxomsaTb OTII, HecaHKIIOHOBaHOTO
JOCTYIy TpeTix oci® no iHdopmarii mpo TaeMHMiA kimod abo mo cuctemu «WEB-OaHKiHr», BTpaTd KOHTPOJIIO 3a MOOLTBHHM
MPUCTPOEM 3 BCTAHOBJICHHM MojylieM Smartphone-bankuHr 3a BincyTHOCTI B 1IbOMy BUHH BaHKYy.

. epenaBatu npaBooxoponuumM opranam, MIIC ta/a6o uienam MIIC, iHmmM oco6am 3a BIACHOO iHII[IaTHBOK a0 Ha iX odiliiiHuil 3amuT
iHdopmarito, MoOB's3aHy i3 HE3aKOHHUM BHKOpHCTaHHAM KapTku, a Takox i3 mopymreHHsM Kiientom ymoB mporo Jlorosopy, y T.4. y
BUTIaKaX, KOJIM iHPOpMAIIis CKiIagae OaHKIBCHKY TAEMHHIIO, B TOMY YHCII:

e Hanmasary iH(opmauito npo KiieHTa (mepenaBaT mepcoHaNbHI AaHi), Aka crana Bigoma banky npu ykinagenHi [loroBopy Ta mpoTsarom
CTpOKy #oro aii, mpo ymoBu JloroBopy, mpo cran 3aboproBanocti KiieHTa 3a JloroBopom (3a HasBHOCTI Takoi) TpeTiM ocobam — y
BUMNAJIKY BiJCTyIUIeHHS (mepenadi) bankoM cBoix mpas 3a JloroBopoM TpeTiM ocobam Ta/abo0 y BHIIAAKy BUHUKHEHHS y baHKy Hamipy
3MIICHUTH Take BIACTYIUIEHHA (Tepenady) A0 (aKTUYHOTO HOTo 3IMCHEHHS, a TakoX OyIb-SKUM IHIIUM TpPETiM ocobam-
KOHTpareHTaM (maptHepaMm) banka, siki OyayTh 3a1ydeHi OcTaHHIM Ha JOTOBIpHiil OCHOBI 10 Hporiecy oOcayroByBaHHs J[oroBopy;

e caMocTiifHO po3kpuBaru iHGopmamito mpo Kiienta, mo Hagana baHKy, SKIOIO0 Takoro pO3KPUTTS BHMara€ HEOOXiIHICTH 3aXUCTy
BankoM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB B CYJOBHX Ta iHIINX MPABOOXOPOHHHX OpraHax;

e piiicHoBatH 0OMiH iH(popmamieto 3 MIIC mpo crmocoOu 3aifiCHEHHsS MIaXpalChbKUX [iif, a Takok MepenaBaTH 1 pPO3KPUBATH
iHpopMariro, mo Mae BimHomeHHs A0 KimieHrta, s KOH(QIAEHIIHHOTO BHKOPHCTaHHS B iHTepecax KirieHTa 3 MeToro 3amoOiraHHs
360utkiB Kiienra ta banky, BHaC/iJOK HECAHKIIIOHOBAHOTO BHKOPUCTaHH KapTku TpeTiMu ocodamu.

BigmoButu KiieHTy y BiIKpHUTTI paxyHKy, MpoIoBxeHHI cTpoky ii mii Kaptku, Bumycky JlomatkoBoi KapTku 0e3 oOTpyHTYBaHHS TpUYHH
TaKOTO PIllIeHHs, SKIIO TaKe BiJKPUTTS/BUIYCK/IPOJOBKEHHS CYNEepPEeYNTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, a0 MOXKe NpPHU3BECTH 10
(inaHCOBHMX 30HMTKIB/TIOTipIIEHHS iMiUKY BaHKy, a00 3 iHIMX mijcTaB, BU3HAYeHUX baHkoM.

Bumaratu mocTpokoBoro BUKOHaHHS 3000B's3aHb KitieHra 3a JloroBopoM y minomy, abo y Bu3HaueHild baHkoM wacTii y pas3i HeBHKOHaHHS
Knientom Ta/abo meprxareseM 10AaTKOBOT KapTKU CBOTX 3000B'I3aHb Y BUTIAKaX Ta MOPSAKY, nepeadadeHoMy JloroBopom.

Hanpasnaru Kiienty BimoMocTi po BHKOHaHHs/HEHaJe)XHE BUKOHaHHSA KitieHTOM CcBOiX 3000B's3aHp 32 JloroBopoM, iHIIY iH(pOpMAIIO,
o mos's3aHa 3 JloroBopom, a TakoxX KoMmepiiiHi mporno3uilii baHky Ta/abo pekiamHi MaTepiaad 3a JIOMOMOIOK MOIITOBHUX PO3CHIIOK,
SJISKTPOHHHX 3aco0iB 3B'I3Ky, SMS-TOBiOMJIEHh Ha ajpecy/HoMep TeleoHy, aApecy eJNeKTPOHHOI IMOIITH, 1o BKaszaHi KiieHToM y
3asBi(ax) Ha MPUEJHAHHS YU B IHIIHX TOKyMeHTax, HagaHux banky Kmienrom. [Ipu npomy, KimieHT Hece Bei pH3HKH, TOB'SI3aHi 3 THM, IO
HarpaeJieHa iHPOPMAIIiT MOKE CTATH BiIOMOIO TPETIM 0co0aM.

Bectn 3Bykozammc TenedoHHHX po3moB 3 KiieHrom mpu #oro 3BepHeHHI 10 LleHTpy oOcmyroByBamus KimientiB banky, migpo3mimiB
Banky, npu 3BepHeHHi crmiBpoOiTHHKIB banky mo KiieHTa, a Tako)X BHKOPHCTOBYBATH 3BYKO3alHC JJIs HiATBEp/UKEHHS (akTy Takoro
3BepHeHHs1. [Ipuennanssm 1o usoro Jorosopy Kitient Hanae banky 0e3BiIkiInyHy MHCBMOBY 3roy Ha 3/1iCHEHHS TAKOTO 3BYKO3AaIIHCY.

3nilicHIoBaTH (HOTO3HOMKY 1 BIiICOCTIOCTEPEKEHHS, a TaKoXK (hikCyBaHHS Oyab-iKMX KOHTAakTiB 3 KilieHTOM y CBOIX NpHMIIIEHHSX, Ha

OaHKOMaTax Ta TepPMiHaJTaX caMOOOCIyroByBaHHS Oe3 momepenHboro nosizomneHHs KiientiB. Takox, bank mae mpaBo 30epiratu Ta

BHKOPHCTOBYBaTH (oTorpadii (BizeoMarepiann) sk JOKa3H.

KonrakryBatn 3 KirieHTamMu, BUKOPHUCTOBYIOUM JOCTYIHI KaHamM 3B’s3Ky: «SMS-OaHkinr», «\WEB-0aHKiHT», HOIITOBY pO3CHIIKY,
TOBIJOMJICHHSI €JICKTPOHHOIO IOLITOIO, TIOBIJOMJICHHS y/Ha GaHKOMaTax Ta TepMiHalax, Ha YeKax TOLIO.

JlebGeTyBaT paxyHOK Ha CyMy Omepalliil, 3AifiCHEHMX 3 BHKOPHUCTaHHSAM OYIb-SIKMX BH3HAYCHHX 3aKOHOJABCTBOM YKpaiHM IUIATDKHHX
IHCTPYMEHTIB, BUITYIIIEHUX JI0 PaXxyHKY, 3 ypaxyBaHHSIM kowmiciii 3rinHo Tapudis banky Ha 00cityroByBaHHS Kii€HTiB-(hi3HYHUX OCi0, 1110
JHIOTh Ha MOMEHT POBEICHHS ONepaliiii 3a paxyHKOM.

BiaMOBHTHCH Bijl 3/IIHCHEHHS BUIATKOBHX OMepalliii 3a paxyHkoM KitieHTa y HacTyITHHX BUIaKax:

e HasBHOCTI (pakTy HEHAJIEKHOTO BHKOHaHHS KitieHToM abo Tperimu ocobamm, mist skux KiieHT € mopydnmreneM TO KpPEAUTHAM
KOIIITaM, CBOiX 00O0B’SI3KiB IO OTOBOpY(am), yKiaaeHoMy(uM) 3 bankowm;

e HasBHOCTI Iio3pH, o KitieHT BukopucToBye BaHk J1st IPOBE/ICHHST HE3aKOHHHX OTIepallii;

o HEHAJIC)KHOI'O BUKOHAHHA YMOB IBOT'O JOT'OBOPY,

e mopymenHs Kiienrom npasmin excrutyaranii cucremu «WEB-6ankinry, pexxnMy koHpineHniiHocTi Bukopucranus cucremu «WEB-
GaHKiHI».

. He npuiimaru Bin KiieHTa MOKyMEHTH Ha Iepekas KOIUTIB 3 PaxXyHKY, SKIIO BOHH HE BiJIIOBIJAIOTH BUMOI'aM YHHHOIO 3aKOHO/ABCTBA

Ykpainu abo ganoro Jlorosopy.

BigmoBuTH y BCTaHOBIIEHHI TUIOBUX BiJHOCHH/HAIAHHI TOCITYT/IPOBEICHHI ONepariiil y BUMAAKY SIKIIO:

1) Taka BimmoBa Oyae 0OyMOBIICHA HEOOXIAHICTIO HOTpHMaHHS (DiHAHCOBUX CaHKIi# (emOapro) abo iHIIMX OOMEKEHb, BCTAHOBJICHHX
Vxpainoto, Pagoro besneku OOH i/ab0 iHIIMMU MIKHApPOJHUMHU OpTaHi3allisMH, PIlICHHs SKHX € 000B’sI3KOBUMH [UIsl YKpaiHH, i/abo
BHYTPILIHIMH JIOKyMeHTaMH baHky;

2) bankom Oyje BH3HAYEHO, IO OIEpaLlis, MPOBEACHHs sKOi iHiniroe Kiient, mipysirae GpiHaHCOBOMY MOHITOPHHTY Y BiIIIOBiZHOCTI 3
3akoHom VYkpainu «I[Ipo 3amobiraHHs Ta MpPOTHIiIO Jierajtizamii (BiAMHBaHHIO) NOXOIIB, OJCPKAHHX 3JIOYMHHUM LULIXOM, a0o
(biHaHCYBaHHIO TEPOPU3MY», a TaKOXK Yy BHIAAKy HEMOXIIHMBOCTI INpoBecTH ifeHTU(dikamito KiieHTa y BiAmoBigHOCTI 10 BUMOT
3aKOHO/IABCTBA.



4.2.24. BUKOpUCTOBYBATH BCi 3aKOHHI CIIOCOOM MOTAlIeHHs 3a00proBaHOCTI y pa3i BHHHUKHEHHS MPOCTPOYCHOI 3a00pPrOBaHOCTI MO PaxXyHKY

Kitienra abo 3a Hagani bankom mociyru.

4.2.25. Bumararu Bing Kiiedra HagaHHs BiZOMOCTER PO I0XOAU asi, sxmo Kiienr e mosuuansHukoMm banky, abo Taxuii 000B’s30k bank
y > y y

nepeﬂ6aquI/H71 YUHHHUM 3aKOHOJaBCTBOM YKpalHI/I

4.2.26. Knient nopyuae banky, a bank Mae npaBo B HOpSAKY JOTOBIPHOTO CIIMCAHHS CHMCYBAaTH 3 KapTKOBOTO ab0 MOTOYHOIO PaxyHKY KOLITH, Y

TOMY YHCJI 1HO3EMHY BaIIOTY JUISL IPOJIAXKy O€3 TIO/IaHHS 3asBHU BiJl KIIIEHTA HA MPOJAX 1HO3EMHOT BATIOTH, Ta/a00 OyIb-SIKHX JOJATKOBUX
JIOKYMEHTIB Ta yroJI, JUIs KOMIICHCAIlii BUTPAT Ta CIUIaTH BUHAropoau baHky.

4.2.27. CropoHn pmifinum 3roiw, mo baHk Mae mpaBo posipBatn JIOroBip B OJHOCTOPOHHBOMY HOPSAKY Ta 3akpuTH [lorounmii/KaprkoBuii

4.2.28.

paxyHOK y BHIAJIKy BIJCYyTHOCTI omeparii mo KapTkoBoMy paxyHKy mpoTarom 12 micsmiB HOCHiIb a0 SIKIIO MPOTATOM 12 MicsuiB He
Oyrna crtaueHa KoMicig 3a o6cyroByBanHs KapTkoBoro paxyHKy 3a yMOBH BiICYTHOCTI HA HbOMY 3QJIMIIKY KOIITIB.
Bank Takok Mae iHmi mpaBa, mepembadeHi muM JloroBopoM Ta/abo UMHHHM 3aKOHOJABCTBOM YKpaiHW, Ta/abo mpaBa, IO €

KOpeCIOoHIyIoYnMH i3 000B's13kamu KitienTa, nepeabdadeHumu 1iuM J[oroBopom Ta/abo YHHHUM 3aKOHOAABCTBOM YKpaiHU.

5. ObOB’ SI3KU CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1.

Ha nepmry Bumory banky BinBinatu minpo3anin banky, ne Oyna momana 3asBa(v) Ha MpUEIHAHHS, Ta/abo HamaTH JOCTOBIPHI JOKYMEHTH
Ta/abo BimoMocTi, HeoOXimHI 1y 3xailicHenHs bankoM nponenyp inenTugikamnii KiienTa Ta aHamizy ioro (piHaHCOBHX orepartii.

5.1.2. IloBimomnaT baHK mpo Bci 3MiHM B JOKYMEHTax Ta/a00 BiIOMOCTAX, mo Oynu HajgaHi KiieHToM mpu ykmagaHHi 1poro JloroBopy

5.1.3.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.111.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

(macropTHOI AaHi, y TOMy 9HCII 1po BKIIeeHy (ororpadito mpu mocsrHeHHI 25-TH Ta 45-TH PIiYHOTO BiKy, aJpecu MiCIsl HMPOKUBAHHS 1

peecTpanii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOUIBHOTO Tene(OHy, eNeKTPOHHOI IOIITH, 3a3HaueHi KiieHrom y BinmoBinHiii 3asBi Ha

NOpHETHAHHA 1 T.A.), Y NOpAAKYy W o00csrax, nepen0daueHHX YHHHMM 3aKOHOJABCTBOM YKpaiHM, HOPMAaTHBHO-NPABOBUMH aKTaMU

HarmionaneHoro GaHky YkpaiHu Ta BHYTpIIIHIMH JOKyMEeHTamu baHky 3 muTaHp 3amo0iraHHs 1 mpoTuaii Jieramizamii (BiIMHBaHHIO)

JIOXOMiB, OTPUMAaHUX 3JIOYMHHMM OUIAXOM. IH(MopMmamis Ta/abo HDOKYMEHTH WUBTalOTh HaJaHHIO npotsaroM 15 (m’sTHammsTH)

KaJIeH/IapHUX JHIB 3 aTW HACTaHHS BIAMOBIAHMX 3MiH, a MPO 3MiHY/ONOKYBaHHS apecd eICKTPOHHOI MOIITH Ta HOMepa TelnedoHy — y

JIeHb Takoi 3MiHHM/OJIOKYBaHHS, Ta/ab0 JaTH oJepKaHHsA NMUCBMOBOI BUMord Bij banky. Y Bumanky BincyTHocTi iH(opMarii mpo 3MiHy

PEKBI3UTIB, OIEPEIHBO HaaHa iH(OPMAIlis BBaXKAETHCS AiHCHOIO.

3piticaioBatn omepanii 3a KaptkoBum/IloTouHMM paxyHKOM y BiINOBiZHOCTI [0 3akoHOmaBcTBa Ykpainu, [Ipasmn MIIC, mporo

JoroBopy, 3asB Ha NPHEHAHHS, IPABHIAMU HaJaHHS ITOCIIYT, BCTAHOBICHUMHU baHKOM TOLIO.

He BukopucroBysatu Kaprrosuit/[loTrounnii paxyHOK Ut 301HCHEHHS MTiAPUEMHULIBKOT TiSTIBHOCTI Ta MiSUTBHOCTI CaMO3alHATHX 0Ci0.

V pasi, sxmo KiieHt € Qismanor0 ocoboro-mianpueMiieM abo caMo3aiHATOI 0c00010, TOBIIOMUTH Tpo 1e baHK y MUCEMOBOMY BHTJISIL

NP 3alOBHEHHI 3asBU Ha NpHeTHAHHS Jiucta KilieHTa Ta HaJaTH KO0 BUITMCKU 3 €IMHOTO AEP)KaBHOTO PEECTPY IOPHIMYHUX OCi0 Ta

(Gi3UUHEX OCIO-TIANPHEMIIB, IO MICTHTH BIiIOMOCTI Ipo (i3M4yHy 0coOy, sika 3aiiMaeThesl MiANPHUEMHUIBKOIO AiSUIBHICTIO, ab0 KOIIi0

JIOKYMEHTA, IO MiATBEPIUKYE B3ATTS Ha OOJIK OCOOH, sKa 3aiiMaeThCS HE3AICKHOK MPOMECIHHOW MisIBHICTIO, BiIIOBIIHNM OPraHOM

JepKaBHOI MOAaTKoBOI CiyxOn. Y Bumazaky, sikmo KiieHT He 3AifiCHHTh Takoro MOBiIOMIICHHS, BHACHiOK 4oro no banky OymyTh

3acTOCOBaHi IMmTpadHi CaHKIIl, BIAMKOAYBaTH baHKy cradeHi ocTaHHIM InTpadHi caHKLii y MOBHOMY 00cs3i. Y pasi, akmio KitieHT €

¢disngHOIO OCOOOIO-TiANpHEMIIEM ab0 caMO3alHATOI 0c00010, baHK 3aificHIOE TOJAaHHSA BIIOMOCTEW TPO BIIKPHUTTA PpaxyHKY B

CJIEKTPOHHOMY BHIUIAII 3aco0amu enekTpoHHoI nmomty HamioHampHOro 6aHKy YKpaiHM Ha apecy JepskaBHOI MOJATKOBOI CITY»KOH, i Bci

BU/IaTKOBI oOmepamii 3a paxyHKOM, y T.4. 3 BHKOPHCTaHHSM IUIATDKHOI KapTku, baHK 3milicHIoe mnmmie micias orpuMaHHsS baHkoM

MOBIZOMIICHHS TIPO B3ATTS PaxyHKY Ha OOJIK OpraHOM JIep KaBHOI ITOIATKOBOT CITY>KOH.

He nmepenaBatn KapTky Ta 11 pekBi3UTH y KOPUCTYBaHHsS TPeTiM oco0aM i BXXMTH BCIX MOXKJIMBHX 3aXOJIB JUIs 3aMOOiraHHs iX BTpaTH,

nepezadi Ta BAKOPUCTaHHSL.

He nosinommstu Tperim ocobam ITIH-kox (B ToMy 4mcIti mapodii Ta KOJIOBI cI0Ba) Ta 30epiraTi HOro y TaEMHHUII, 10O Hi 3a SIKMX YMOB BiH

He CTaB BijloMuii TpeTiM ocobam, He 3anmcyBatu [1IH-kox Ha Kapry Tta/abo Ha iHmi nmpexmerH, ki 30epiratotscs pasom 3 Kaprtkoro.

BuacHo po3MimryBaT Ha paxyHKy KOIITH, IOCTaTHI Uil 3MiHCHEHHS BCiX HEOOXiTHHX pO3paxyHKiB, B TOMY YHCIi IOB'I3aHHX 3

BUKOHAHHSAM YMOB JaHoro JloroBopy, abo crurauyBaTH iX CAaMOCTIHHO y BCTAaHOBICHOMY BaHKOM MOPSAKY Ta CTPOKH.

KontpoioBatu Ta 3a0e3nedyBaT HassBHICTh KOIITiB Ha KapTKOBOMY paxyHKY ISl CITUCAaHHsI KOMICii Y BUIIAKy TEXHIYHOT HEMOXKIUBOCTL

Banky 3aiiicHuTH OTOKYBaHHS KOMICIi, B T.4. 3a OIlepalisMy, 31i1HCHEHIMH B TEpMIHAIBHIX MIPUCTPOsX baHKy.

CBO€YaCHO Ta TIOBHICTIO BiIIKO0OBYBaTH baHKy crutadueHi HUM KomTH 3a onepamismu 3 BITK:

e MIIC — mo omepamisix 3 BuUKopucTaHHAM OCcHOBHOI Ta/abo momatkoBoi Kaptkm Kitienra. banky — Bunaropoxmy 3a Ilocmyrm, mo
HaJIal0Thes 3a UM J[0roBOpoMm;

e [HmmM OaHKaM — Ha BUMOTY IIOJ0 OIUIATH KOMICIH/IHIINX IJIaTEXIB, SKi BUHUKAIOTH B MPOLEC BHIYYCHHs KapTKH B TEPMiHAIBHUX
MIPHUCTPOSX/TOUKAX MPOJaXy IHIMNX OaHKIB, B MPOIEC] MiATBEPHKEHHS 1HIMMMHI OaHKaMH JieriTHMHOCTI KapTku/onepamniii mpoBeneHnx
10 HUM.

Poznopsimkarucs: komramu Ha BITK B Mexkax BHTPAaTHOTO JiMiTy. B pa3i BUHHMKHEHHs BiJ €MHOTO 3aJIMIIKYy 32 PaXyHKOM IOBEPHYTH

BaHKy 3a00proBaHicTh HACTYITHUM YHHOM:

Crutatuty 3a00proBaHicTh 3a cymMoro 6opry Bin’eMHOTo 3anmiKy, o0 BUHHK B TOTOYHOMY KaJleHAApPHOMY MICSAIIi, He Mi3HIIlIe OCTAHHBOTO

PO6OYOro JIHS HACTYITHOTO KaJeHAAPHOTO MiCSILI.

V pa3i HeBUKOHaHHS a00 HECBOE€YAaCHOTo BHKOHaHHS BUMoOT 1.5.1.11.1. manoro JoroBopy KmienT crmauye mrpad B po3mipi 20% Bix cymu

BiJI’€eMHOTO 3aumKy 3a KapTkoBuM paxyHKOM.

O3HallOMUTH BCiX JieprKaTelTiB JOJaTKOBUX KapT 3 yMOBaMu 1oro Jlorosopy.

B pasi mamanns Osepapadry (Kpemuty) moramarn 3aboproBanicts mo OBepapadTy, MPOLEHTH 3a BUKOPUCTaHHS KPEAWTHHX KOIITIB,

olula4yBaTH KoMmicil, mrTpadu Ta TNEHI0, a TaKo)K BHKOHATH 3000B’s3aHHS 3 IIOBEPHEHHS KPEAUTY, B TOMY YHCII MPOCTPOUCHOI

3a00proBaHOCTI, Ha YMOBaX, nependadeHnx UM JJoroBOopoM.

OnepxyBaTi Bumucky no paxyHkax Ta KOHTPOJIIOBATH PyX KOILTIB HE PiJillie OHOr0 pa3y Ha MiCSLb.

He mi3nime HacTynmHOro po0Go4oro AHs Micis OTPUMAHHS BHUITMCKH 3 PaXyHKY MOBIIOMJIATH BaHK mpo Bci MOMideHi HETOYHOCTI Ta/abo

NOMWIKMA Yy BHUIIMCKAaX 3 paxyHKy Ta IHIIMX MJOKyMeHTaxX, ab0 Ipo HEBH3HAHHS (HEMiATBEPIUKCHHS) MiJACYMKOBOTO Cajblo 3a

paxyHKOM(amn).

Ha Bumory banky nHamaté moxymeHTH a0 BimOMOCTi, HEOOXimHI Uil 3’SICyBaHHS IDKepeNna MOXOPKEHHsS KOIITIB, METH Ta IiJCTaBH

3xilicHeHHs (PiHAHCOBHX OTepamniii, OHOBJICHHS AaHUX 3 ineHTUdikamii Kiienra.

IMomatn no banky mOKyMeHTH, IO MiATBEPLKYIOTh OTPUMAHHS JepKaBHUM BHKOHABIIEM IOBIIOMIICHHS IIPO BIJKPHUTTS PAXyHKY, SIKIIO Ha

KOLITH, 10 30epiratoThest Ha iHmoMy paxyHky Kiienra, Binkputomy B baHky aep)aBHHUM BUKOHABLIEM, HAKIAACHO MyOJiuHe O0TSKESHHSI.

Hanasatu Bigomocrti npo goxomu (y pasi Haganus Kpeaury) y Binmosias Ha 3anut banky B cTpok He misHinre 5 (0'sTn) KaleHIapHUX IHIB

3 IaTH OTPUMAHHS 3aIlUTYy.

[Ticns 3MiHl HOMepy MOOiTbHOTO TeeoHy HeraifHo 0coOHCTO 3BepHYTHCH 10 BaHky i Hamucatu 3asBy, BcTaHOBIeHOro BaHKoM 3paska,

npo 3miny Homepy mobinsHoro tenedony. Hemosinomnenns Knientom B bank npo 3miny Homepy moOinsHOTO Tenedony 3BinbHIe bank

Bil Oy/b-IKOI BIIIOBIJAIBHOCTI, IO MOXKE BUHUKHYTH Y 3B'I3KY 3 BinnpasieHHsM bankom Kiienty SMS-noBinomnens Ha crapuii Homep



MoGinbpHOro Tenedony. CTOpOHHM MOTOMKYIOThCS, 10 3BepHeHHs Kirienta 1o Banky i3 3asBOI0 BBa)KaeThCsl HAJICKHHUM IOBIIOMICHHIM
npo 3MiHy HOMepa MoOinpHOrO TenedoHy Ta He noTpedye BHeceHHss CTOpOHAMH BiMOBIAHKX 3MiH B 3asBy Ha NPHEAHAHHSI, BiIIOBIIHO
1o uporo Jlorosopy.

5.1.20. Kuient Takox Mae iHumi o0oB's3ku nepenbadeHi uuM J[oroBopoM Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TakoX OOOBSI3KH, IO
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KOPECIIOHAYIOTh NpaBaM baHky, siki Bu3HaueHi uuM JJoroBopom ta/abo YMHHUM 3aKOHOIABCTBOM YKpaiHu.

bank 30608's13aHuiL:
OO0ciIyroByBaTH paxyHKHd Ha YMOBaX, nependadeHux uum JloroBopom, npasuwiamMu MIIC Ta YWHHUM 3aKOHOAABCTBOM YKpaiHH, 32 YMOBH
CBO€YACHO Ta y MOBHOMY 00Cs31 oriatu nmociyr banky.
HanaBatu KiieHTy Ge3KkoIiTOBHO miomicsiyHy Bumucky y mameposiit ¢opmi, He misHimre 10 (mzecsToro) ymcia HACTYIHOTO 3a 3BITHUM
MicsLs, IUIIXOM HAaJaHHS B 3aJIEKHOCTI Bix crocoly, BkazaHoro KmieHtom y 3asBi Ha MpUeTHAHHS Ta M03a4€proBYy BUIMCKY Ha MiICTaBi
Horo NMMCHEMOBOI 3asBH, 3a YMOBH CIDIATH BiANOBiAHOI BuHaropoxu bauky 3rinHo Tapudis banky Ha 00CITyroByBaHHS KIi€HTIB-
¢izmuanx oci6. [ns orpumanHS BHNHMCKM KIIEHT NOBHMHEH 3BepHYTHCS 1O miapo3xuty baHky, ne BiH  3amoBHIOBaB 3asBy Ha
MpUETHAHHS 10 JoroBopy. HamanHs momicsanoi Bunuicku Moske 37iHCHIOBAaTHCh Y BimineHHi banky, 3a nomomororo Cucremu «WEB-
OaHKIHT», B €JIEKTPOHHIN (GopMi NIIIXOM HampaBlICHHS Ha aJpecy eNeKTPOHHOI MOIITH, BKasaHy KiieHToM B 3asBi Ha NpueIHAHHA.
Hanmanus Bumucku B enekTpoHHiH ¢opmi He mo36aeise npaB Kiienra otpumaru Bummcky y mameposiii ¢opmi, He misnime 10
(mecaToro) 4uciia HaCTYITHOTO 3a 3BITHUM MicCSLs.
BinkpuBatn Ta oOCIyroByBaTH paxyHKH, Biakpuri KiieHTy Ha miacTtaBi BimnoBimHOi 3asBM Ha IpHUEAHAHHSA, 3 ypaxyBaHHAM
0co0nMBOCTEH, BU3HAYCHUX UM J[oroBOpOM.
Bupatn Kiienty Kaprky ta IIIH-xom cmocobamm, mepembaueHnmMy muM JIoroBopom, SIKIIO BHpada KapTKu Ha (i3MgHOMY HOCIT
nependadeHo TUIIOM KapTKH.
3abe3neunTH 3/iHCHEHHS onepariif 3a paxyHKamy, y T.4. 3 BUKOpUCTaHHAIM KapTok Ta 1X peKBi3HTIB IPOTATOM CTPOKY IX Jil.
Ipuiimatin Bin Kiienta/[lepkarens 1oqaTkoBoi KapTKH TOBIIOMIICHHS TpPO BTpary/BUKpajcHHsS KapTku Ta/ab0 HecaHKIIIOHOBaHE
BUKOpHUcTaHHs KapTku abo ii peKkBi3UTIB, Ta 3yMHHUTH PO3PaxyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.
AmnymoBaty nomkomkeny Kaprky ta sugatu Kiienty HoBy KapTky y pasi orpumanss 3asBu Bing KiienTta nmpo momkomkeHas Kaptku ta
crutatu Kitientom Bunaroposw, 3rigao Tapudis banky Ha 00cryroByBaHHS KITi€HTIB-(Pi3HYHUX 0Ci0.
3abe3neunTr KoH(DiAEeHUiHICTh iHpOpMAaLi OO0 PyXy Ta 3IUIIKY KOIITIB Ha paxyHkax KiieHTa, 3a BUHATKOM BHUIQJIKiB HaJaHHA i€l
iHdopmaii TperiM ocobam y BHUNaIKax, MPSIMO nepeadadyeHrx YNHHUM 3aKOHOABCTBOM YKpainu ado mmm Jlorosopom. Taka iHdopmamis
MOXe OyTH BHKOpHCTaHa BaHKOM y CBOIil HiSJIBHOCTI 3 METOK 3aloOiraHHs IMIAaXpaliChbKHX OINEpalliii Ta MPOTUAIT Jerajizamii TOXOiB,
OTPUMAaHHMX 3JI0YMHHUM LUIIXOM, BiJITOBITHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.
Posrisioatu mperensii, otpumani Bix KiieHTa y MHCBMOBOMY BHTJISAL Ta BiAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBAa YKpAaiHM i BHYTPIIIHIX
npouenyp banky.

5.2.10. 3pnilicHIOBaTH PO3paxyHKOBO-KacoBe OOCITyroByBaHHs Kili€eHTa BiAIOBIZHO O YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta Iporo Jloroeopy.

Jopyuennst KitieHra, mo MIiCTHTBCS B pO3paxyHKOBOMY IOKYMEHTI, SKWH HamildmoB no BaHky mpotrsrom omepauiiiHoro dvacy, bank
BUKOHYE€ B JIeHb HOT0 HaJIXOJDKEHHS.

5.2.11. [opy4enns KiieHTa, 1110 MICTUTBCS B PO3PaxXyHKOBOMY IOKYMEHTI, SIKMI HAmIAMIOB 10 BaHKy micist 3akiHYeHHs omepariifHoro yacy, bank

BUKOHYE€ HE Ti3HiIlIe HACTYITHOTO OTIEPAIifHOTO JTHS.

5.2.12. 3abe3neunTtH HagaHHS KOHCYnbTaniii KiieHTa 3 mUTaHbh 3aCcTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIKY 3IiHCHEHHS PO3PaXyHKIB,

y T.4. y pa3i BUHHKHEHHS MTUTaHb 3 00cmyroByBaHHs KapTkoBoro paxyHky Ta KapTku 3a temeponamu LlenTpy oOcmyroByBanns KiieHTiB
a6o miapo3ainis bauky.

5.2.13. 3ynuHMTH BUIATKOBI omepanii Ha paxyHKy y pasi, skmo y banky mono Kinienta icHye myOmiuHe oOTSDKEHHS pPyXOMOro MaiHa, sKe

HaKJaZieHe JIep)KaBHUM BUKOHABIIEM, HAa CyMy Takoro OOTsDKeHHs, Ta HajaTu KUli€eHTy TMOBIIOMJIEHHS NPO BIAKPUTTS PaxyHKy JUIs
BpY4YCHHsI JEp)KaBHOMY BHKOHABIIO. lle MOBIZOMIIEHHS NpO BIOKPUTTS PAaXyHKY BPYYAEThCs JEPKaBHOMY BHKOHaBIIO KitieHTOM.
BinHOBNEHHs BHAATKOBMX Omepamiil 3AiHCHIOETbCS y pasi, SKIIO Jep)KaBHUN BHKOHABEIb HE MOBIIOMHB TIPO NMPUHHATE pIlICHHS Y
BCTaHOBJICHUI 3akoHOM Ykpainu «[Ipo miaTikHI CHCTEMH Ta TepeKa3 KOWITiB B YKpaiHi» CTPOK, Mepedir sIKOro MOYHHAEThCSA 3 NIATH,
3a3Ha4YEHO1 Yy BIZIMITII IIPO OTPHMAHHS JIep>KaBHIM BHKOHABLEM TOB1TOMJICHHS.

5.2.14. 3ynuHATH IpoBeeHHs (iHAHCOBOI Orepartii, AKIIOo 11 yaacHHKOM ab0 BHTOZOHAOyBadeM 3a HEIO € 0co0a, SIKy BKIIOYEHO JI0 MeperiKy ocil,

MOB’SI3aHUX 13 37IHCHEHHSIM TEPOPHMCTUYHOI MisTIBHOCTI ab0 IOAO SIKMX 3aCTOCOBAHO MIDKHApOJHI CaHKWii. Y pa3i Takoro 3yNWHEHHS
BUJIATKOBUX OIepalliii, mpruOyTKOBI oneparii He 3yNMUHAIOTHC. 3ynuHeHHs (GiHaHCOBMX Omeparliil 3AiHCHIOETCS Ha CTPOK Ta y MOPSAKY,
nepenbdadeHOMy YHMHHUM 3aKOHOJABCTBOM Ykpainu. IIpoTe, Take 3ynmuHEHHS HE € MIJCTABOIO JJIS BHHUKHEHHS IMBUIHHO-TIPABOBOT
BIAIOBITaIbHOCTI BaHKy 3a MOpyYIIEHHST YMOB Bi/IIIOBIJHUX MTPABOYHHIB.

5.2.15. TapanryBatu 30epekeHHsI OaHKIBCHKOI TAEMHHMIII IIOJIO OTepalliif, MPOBEACHUX BiAMOBIAHO 10 1boTo JloroBopy, Bimomocteii mpo KitieHra,
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IO CTaJlW BioMi BaHKy y 3B’s13Ky 3 yKIIaJIeHHAM IIboTo J{orOBOpY, IHIIHMX BiIOMOCTEH, IO CTAaHOBJIATH OAHKIBCHKY TAEMHUIIEO BiAMIOBITHO
Io 3akoHy. HamanHs iHpOpMarii, o cCTaHOBUTH OaHKIBCHKY TAEMHUITIO, 1HIIOT KOH(iAeHniiHOT iHdopMarii momo KiieHTa Ta mpoBexeHNX
HHM OIIeparniif TpeTiM 0co6aM MOKIIMBE JIUIIE y BUIAKaX, MPSMO NepeadadeHnX YMHHIM 3aKOHOJaBCTBOM Y KpaiHu abo 1uM JloroBopom.

6. YMOBU BIIKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB, IO NIEPEJBAYA€ BUKOPUCTAHHSA
CHEIJAJIBHOIO IVTATIKHOI'O 3ACOBY (INTATIXKHUX KAPTOK) B HALIIOHAJIbHIN TA THO3EMHIM BAJIIOTI

bank Bunyckae Knienty Kaptky Ha mincraBi BinnoBinHol 3asBU Ha NpHUETHAHHS, HAISKHAM YHHOM O(OpMIICHOT Ta IMiANKMCAHOI, a TAKOX MPH
YMOBI 3/1ii{CHEHHS OIJIATH BapTOCTi MOCIYT, BIAMOBIHO 10 AifouuX Tapu(iB GaHKY.

Kuienr moxe Bimkputn Jlomatkosi KapTku 1o cBoro KapTkoBOro paxyHKy IUISIXOM HAQJISXHOTO 3alMOBHEHHS 3asBH Ha NpHEIHAHHA. Bumyck
Honarkoeoi Kaptkm mo KaprkoBoro paxynky KiieHTa 3miliCHIOETBCS y pa3i NpUHHATTA MO3UTUBHOTO pimeHHs banky. Bumaua Kaptkm
BiOyBaeThcs BHKIIOYHO Tmicis omnatk Kiientom kowmicii banky, sikimo Taka nepenbauena, srigHo TapugiB banky Ha 0oO0cCmyroByBaHHS
KiieHTiB-pi3nunux ocib. KiieHT Hece BiAmoBiAanbHICTh 3a BUKOHaHHs1 yMoB JloroBopy Biacuukamu JlomatkoBux Kaprok. [JonarkoBa kapTka
BUITYCKA€ThCSI HA CTPOK [ii HE OLIBII HiX CTPOK Jii OCHOBHOT KapTKH .

OCHOBHI/OIATKOBI KapTKu HanaioTbest KitieHTy/nepikatennio JOJATKOBOI KapTKU y THMYacoBe KOpHCTyBaHHA Ha ymoBax [lorosopy. IIpaBo
BnacHocTi Ha Kaprtky 3ammmaerscs y banka. Ilo 3akimuenHio crtpoky nii Kaprok, ix momkomkenHi Ta posipBanHi [loroBopy, Kiient
3000B’s13aHuit noBepHyTH KapTku y bank.

Jnst TlepeBunycky Kaprtku no 3akindenss ii tepminy aii Kiient moBunen nopatu mo miaposniny banky, B sikomy obcnyroByerbest Kaprka,
MICHMOBY 3asIBY Ta CIUIATHTH BapTICTh MOCIYT, BiAMOBIHO A0 Aif04nX TapudiB OaHKY.

IepeBumyck Kaprox (3a BunsitkoM IlepeBunycky KapTku B 3B's13Ky 3 1i MOLIKODKEHHSIM 32 YMOBH ii MOBepHEHHs B baHK) 31ificHIOETbCS NHIe
3a pimeHHsM banky 3a ymosu porpumanss Kiienrom ymoB mporo Jlorosopy. IIpu npomy, bank mae mpaBo Ha CBiif po3CyA HEpEeBHITYCTUTH
Kaprky y 3B'13Ky 3 3akiHdeHHsM TepMiHy aii Kaprtku, mo Oyna panime Bumymena Kiienry, a Takox nepeBurryctut Kaptky, He odikyloun
TepMiHy 3akiHdeHHs nii Kaprku, mo Oyna sumymena Kmienty. IIpu npomy, KimienT He 3BinmbHSIETBCS BijJ omuaTu KoMicii 3a Hamani [Tocmyru
srigHo Tapugis banky Ha 00ciIyroByBaHHS KIIEHTIB-(QI3HIHUX OCI0.

Bank mae mpaso BimmoBuTH y Bunadi, [lepesunycky Kaprku/nogatkoBoi kaptku KiieHty 0e3 MOsCHEHHS MPUYMH Y BIAMOBIAHOCTI 1O HOPM
nifouoro 3akoHoAaBcTBa YKpainu ta mpasui MIIC.

3amoniieHi, ane He orpumani Kitientom Kaptky, y ToMy uncii npomoskeHi Ha HOBUH TepMiH, 30epiratorecst y banky mius Bugadi Kitienty He
Oinbire 3-X MiCSILiB, MICIT 9OT0 MOXKYTh OyTH 3HHUIIEH] Y BCTAHOBJICHOMY ITOPSIIIKY.
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Ipu orpumani Kaprku, KitieHT MOBHHEH MOCTaBUTH BIACHHUH MiAMKC HAa MaHeNi Uil MiANKCY HA 3BOPOTHIM CTOPOHI, a TAKOK PO3IHUCATHCH B
orpumanni Kaprku Tta I1IH- xoxy (sxmo ITIH-kon OyB oTpumanmii Ha mamepoBoMy Hocii). BigcyTHicTs abo HEBiNOBIAHICTH MIINHCY Ha
Kaprmi i3 migmicoM Ha CynpoOBITHHX OIepaliio JOKyMeHTaX, Moxe OyTH MiJICTaBOIO UL BiMOBH B IIPOBE/CHHI orepamnii Ta/abo BUIyYCHHS
Kaprku npu nposenienHi onepartii y Toprosis.

Crpok nii Kaprku Bka3aHo Ha nMiboBili cTopoHi y ¢opmati MM/PP. KapTka mie mo ocraHHbOro IHS Micsis, 3a3HadeHoro Ha Kapri.
3aboponserscs BukopucTanus Kaptku ta ii pekBi3uTiB micist 3axindeHHs cTpoky ii aii. ITicns 3akinuennst ctpoky aii Kaprka moBunHa Oytu
noBepHeHa B baHk.

Bank He Hece BiINOBiANBHICTH 32 HEBYACHE OTpUMaHHS nepeBunyuenoi Kaprtku y banky.

KapTky MUTTEBOTO BHITYCKY HEPEBUITYCKY HE Mi/UIITAIOTh.

Kaptka Moke BukopucToByBaTHCs KitieHTOM sk 3aci6 moctymy no KapTkoBoro paxyHKy Ta IJIsl OJEpKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOro MepeKasy KOUITIB, 0E3roTiBKOBOi OIUIaTH TOBapiB Ta MOCIYr y TOproBuis, A OIUIATH TOBAapiB Ta MOCIYT, MPOIaX SKUX
3IIHCHIOETHCS y CHCTEMI eNIeKTPOHHOI KOMEPLii TOIIO.

Bank mae mpaBo Buwirydntd abo 3abi0kyBaTH KapTky (OCHOBHY Ta JOIATKOBi), IPU HAsSBHOCTI OOCTaBHUH, SIKi CBiI4aTh Mpo ii HEMpaBOMIpHE
BUKOPHCTaHHS, a TAKOXX Y BHUIAJKy HECBOE€YACHOIO IMOTALICHHS 3a00proBaHoCTi Mo J[0roBopy 10 IOBHOTO IOTalIeHHS 3a00proBaHOCTI Ta
IHIIUX YMOB, NepeadayeHux UM JJorosopom.

Jlns orpuMmaHHs KoHCybTanii KilieHT IMOBHHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakTHI Tenedonu LleHTpy obciayroByBaHHs KiieHTiB baHKy:
0 800 50 5555 (6e3koIuTOBHO st A3BiHKIB 3 MICHKHX TeiedoHIB B Mexax Ykpainu) abo +38 (044) 290-93-10 (mus MiKHAPOJHUX I3BIiHKIB), a
TakoXk Oe3nocepenHbo 3BepTaTHcs y Migpo3nin banky, B skoMy Oylo BIIKPHTO KapTKOBHH paxyHOK. baHk He Hece BiANOBINAIBHICTH 3a
HEMOXJIMBICTh HaJaTH iH()OPMANilo 3a KOHTAaKTHUMHE TenepoHamu L{eHTpy oOciyroByBaHHs B HACTIOK TEXHIYHUX MPUYHH.

OcobauBocTi 06cayroByBanHs KapTKoBHX paxyHKiB:

6.15.1. [Ins mpoBemeHHs BUAATKOBHX omepariif 3a KapTkoBuM paxyHKOM y cyMi, IO HEpeBHIIye 3aauIIoK Ha KapTKoBoMy paxyHKY TPOIIOBHX

komTiB Kiienra, bank moxe HanaBatn KiienTy kpeauTHi komta y popmi OBepapadry.

6.15.2. banx mporsrom crpoky nii KaprTku 3milicHIoe oOciyroByBaHHA omnepariid 3 ii BHKOPHUCTaHHSM, HaJa€ iHIII MOCIYTH 3TiTHO 3 UM

JoroBopom, a KiieHT 3000B's13yeThesl crulauyBaTi banky BuHaropony 3rigHo 3 Tapudamu banky Ha 00ciyroByBaHHS KITi€HTiB-(i3UIHUX
ocib, SIKi € HEeBI'EMHOI YACTHHOK ILOTO JOTOBOPY Ta po3MilieHi Ha caiiti Banky www.radabank.com.ua. KitieHT MOBHHEH CIIATHUTH
Banky cymy HapaxoBaHO1 BUHArOpOAW 3a HaJaHI MOCIYTH HE Mi3HIiNIe TPUAUATOrO KaJeHAAapHOTO MHS BiX matu ii HapaxyBaHHS. B pasi He
MOTalIeHHs y BCTaHOBJICHHH CTPOK BKa3aHa 3a0OpPrOBaHICTb MEPEHOCUTHCS Ha PAaXyHOK IPOCTPOUEHOI 3a00pPTroBaHOCTI 1 ii MOTAIICHHS
3IIHCHIOETBCS B IOPAIKY O0OyMOBIEHOMY 11.6.32.

6.15.3. JSxmo Kiient He moramrae 3a00proBaHiCTh 3a HapaxoBaHOWO KoMiciero banky abo Bin’eMHuM 3amumikom mpotsrom 60 mHIB 3 MOMEHTY

BCT@QHOBJICHOTO TPAaHUYHOTO CTPOKY IOTAIIeHHs 3a00proBaHoOCTi, mepenbadeHoro nuM jgorosopoMm no KaprkoBomy paxynky Kitienrta ta
IUIATDKHEM KapTKaM, [0 eMiTOBaHi 10 1boro KapTkoBoro paxyHky, baHk Moxe 3a0inokyBaTH Bci J1e0€TOBI omeparlii Mo paxyHky. B pasi
610KyBaHHs paxyHKy BaHK Ma€ mpaBo NPH3YIMHHUTH HAJAHHS MOCIYT MO 0OCITYrOBYBaHHIO PAXyHKY Ta HapaXyBaHHs KOMICIl 10 MOMEHTY
MOTanIeHHs B IOBHOMY 00Cs31 MpoCcTpodeHoi 3a0oproBanocti KirieHTOM Ta BiTHOBIICHHS ONepaLiil o paxyHKy.

B pasi noramennst 3a00proBaHoCTi 3a HaJaHi OaHKOM HOCTYrH BaHK po30;10KOBye paxyHOK Ta MOHOBIIOE HajaHHS mociyr KiieHty He
i3HIIIe HACTYITHOTO OIIepawiifHOro JHS IMiCis MoTanleHHs 3a00proBaHoOCTi.

6.15.4. VY pumanky BupoBamkeHHs bankom HesHwkysaHoro 3amuiiky KiieHT 3000B's3aHuil MiATpUMYyBaTH cymy HE3HMKYBaHOTO 3aITHIIKY 110

KaptkoBomy paxyHKy y po3Mipi, Bu3HaYeHOMY baHKOM.

6.15.5. KiieHT Mae mpaBo 3miHCHIOBATH PO3PAaXyHKU 3a OIEpAIlisIMH, MIPOBEICHUMH 3 BUKOPHCTaHHAM KapTku BHHATKOBO B Mexax BurpaTHOTO

TMITY.

B mexax Burparnoro nimity Jepxarens KapTku, 3 ypaxyBaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHW, MOXKE BHKOPHCTOBYBATH

KapTky npotsiroM TepMmiHy ii aii sk 3aci6 ays:

e 37iiicHeHHs OE3roTIBKOBHMX PO3PAaXyHKIB 3a TOBapH (pOOOTH, TOCIYTH), SKIIO 1€ TepeadadeHo BiAMOBITHOI TOPTiBEIHHOI abo
CEpBICHOIO YCTaHOBOIO;

e TepepaxyBaHHS KOINTIB Ha iHII paxyHku KitieHTa Ta/abo Ha paxyHKH TPETiX 0ci0;

e Oziep)KaHHS TOTIBKM B Kacax OaHKIB Ta yepe3 OaHKOMATH, sIKi BUIAIOTh KOIITH 3a JaHUM THIIoM KapTkw, sik Ha Teputopii YKpaiHu, Tak
132 KOPJIOHOM;

e OTPHUMAaHHS AOJATKOBHX ITOCIYT;

e 37iiicHeHHs iHIMX onepamniit mo Kaprii, mependadeHnx 10IaTKOBUMH yrogaMu 1o Jlorosopy.

6.15.6. VY pasi 3akpurra KaptroBoro paxyHky, bank Bugae KiieHTy rotiBkoro abo mepepaxoBye Ha iHIIHIA, BU3HadeHHH KilieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKy KomTiB Ha KapTkoBOoMy paxyHKY (B T.4. cyMy He3HIKYBaHOTO 3aJHIIKY).

6.15.7. nsa 3apaxyBaHHsS TOTIBKOBHX KOmTiB Ha KaprTkoBuii paxyHok KirieHT-HEpe3WIeHT MONAaTKOBO Hamae baHKy JOKyMEHTH, IO

MiATBEPIKYIOTH DKepena iX MOXOIKEeHHS.

6.15.8. 'V pasi, sxmo Tapudavm Banky Ha oOciyroByBaHHS KIi€HTIB-(Gi3HIHNX 0ci0 HependadeHo HapaxyBaHHS NPOILCHTIB HA 3JIMIIOK KOIITIB,

1o 3HaxoaAThcs Ha KaprkoBoMy paxynky Kitienta, npuenHanasm 1o ganoro JloroBopy KitieHT moromkyeTsest 3 HACTYITHAM:

6.15.8.1. bank HapaxoBye Ta crutauye KitieHTy MpOLEHTH Ha 3ajMIIOK KOIITIB, MO 3HAaXOmsAThcs Ha KaprkoBux paxyHkax KiieHta y posmipax,

Bu3HaueHnx Tapucamu, Ta y BamoTi KapTKoBOro paxyHky.

6.15.8.2. HapaxyBaHHS TIPOIICHTIB Ha 3aJMIIKH KOMITIiB, IO 3HAXOAThCs Ha KapTkoBomy paxyHky KitieHTa Ha KiHEIb KOJKHOTO OIEpaIlifHOTO JHS

BanKy, 32 BUHATKOM KOIUTIB L0 OyJM 3apaxoBaHi y Iieil onepauiiiHuii JeHb, 30iIHCHIOEThCS MIOJEHHO Ta PO3PAaXOBYIOTHCS 13 PO3PAXyHKY
(axTHIHOI KaleHIApHOI KUTBKOCTI JHIB B Micsmi Ta pomi. 3apaXyBaHHS IUX IPONEHTIB HAa KapTkoBuil paxyHOK 31ilicHIOEThCS B 1-it
pobounii IeHb KaJICHIAPHOTO MiCsIIsl, HACTYITHOTO 32 3BITHUM.

6.15.9. [lns BigKpWUTTS JAOCTYNMy A8 KOPHCTYBaHHS IUIaTIKHOIO KAapTKOIO 3a KOPIOHOM abo 3MiHM IOAEHHUX JiMiTiB KiieHTy HeoOximHO

odopmutu 3asBy y BigaineHHi banky abo uumixom 3xiiicHeHHs a3BiHKa no LleHtpy oGcmyroByBaHHs Kili€eHTIB mpo 3HATTS JIMITYy Ha
PO3paxyHOK IUIATHKHOIO KapTOIo Ha BU3HAUCHHI TEPMiH Ta y BU3HAUCHIi KpaiHi epeOyBaHHsL.

6.15.10. banx mae mpaBo mpusynuHuTH Iiro KapTku (ocHOBHI Ta nosjaTkoBi) abo 0OMEXHTH 3MiHCHEHHs orepaliil 3 BHKopucTaHHsIM KapTku y

OyIb-sIKOMY 3 TIepeNiueHNX HIKYE BUIA/IKIB:

e y pasi BUSBJICHHS HEIUIATOCHPOMOYKHOCTI, HE3aKOHHOIO BHKOpUCTaHHS KapTku, HalaHHs HEIOCTOBIpHOI iHpopMarlii a60 BHHHKHEHHS
y banky mizo3pu 1010 iMOBIpHOT 3arpo3u He3akoHHOro Bukopucrants Kaptku KiieHtom, B TOMy YuCii B pa3i oTpuManHs iHpopmarii
npo ue Bixg MIIC;

y pasi nopyuienns eprxatenem Kaptku ymoB 1iporo Jlorosopy;

y pa3i HeHagauus Kiientom gokymeHTiB abo Hes’siBieHHs y bauk 3riguo i3 nm. 5.1.1.,5.1.2. nporo Jlorosopy;

y pa3i BUHUKHEHHS BiJl’€MHOT0 3aiiIIKy 3a KapTKoBUM paxyHKOM Ta/abo IpoCTpoYeHOT 3a00proBaHocTi 3a oBepapadTom;

y pa3i HecIulaTé KoMicii 3a BIIKPHUTTS Ta 00CIyTrOByBaHHS paxyHKy OLTbII Hixk 32 60 AHIB 3 MOMEHTY TPaHHYHOTO CTPOKY ITOTalICHHS
3a00pProBaHoOCTi;

e B iHIIMX BHIJKax, nepeadayeHux uuM JJoroBopomM abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.15.11. Bank mMae nmpaBo aHyJroBaTH Ta/abo 3a0mokyBatu KapTky (OCHOBHY Ta 0JAaTKOBY) y OyAb-SIKOMY 3 MEpeliYeHIX HIDKYE BUIAKIB:

e vy pa3i Heorpumanus Kaptku Kiienrom uepe3 90 (meB'THOCTO) KaleHJapHUX JHIB 3 JATH ITOJAHHS HHUM 3asBH IpO il OTpUMaHHSA (B
ToMy umcii B pa3i [lepeBumnycky KapTkn Ha HOBHIA cTpok #ii) 6e3 moBepHeHHs1 KitienTy BUHaropoau 3a i BUITycK (IIEpEBHILYCK);
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ey pa3si Brpatu/kpaabkku Kaprku;

e ypasi HeBUKOHaHHS KimieHTOM 3000B'13aHb, epenbadeHux mimrynkramu 5.1.2. mporo [lorosopy;

® HAJXO[KCHHS NaHWX 3 iHdopmauiero mpo Hamipu KiieHTa Ha HEMOBEpHEHHsI KOLITIB, BiAMOBH Bijg mociyr baHKy, KpaaibKky,
KOMIIpOMeETallil JaHWX, 3arpo3 3aBIaHHs baHkKy 30HUTKiIB.

ITpu oMy BUTpaTH, HOB'I3aHi i3 onepauieto O10KyBaHHs/po36aokyBanHs Kaptku nece Kitienr.

.12. Bnokysannust Kaptku BinOyBaethest 3a m3BiHkoM Kirienta Jleprkatens 104aTKoBOI KapTku (3a ymoBH, 1o Kmient/[Iepkatenb n0aaTKOBOL
KapTKH Ha3UBa€ KOJOBE CJIOBO). Y BHIAnKy HemoxianBocTi Kiienra/[lepkaTenst TOmaTkoBoi KapTKM Ha3BaTH KOJOBE CJIOBO, baHk Mmae
IpaBo HE NpHIIMaTh TaKy Tele(OHHY 3asBy A0 BUKOHAHHA. Y TaKOMY BHUIIQJKy, MOMEHTOM OTpuMaHHA BaHKoOM 3asBH Ipo OJOKyBaHHS
abo Brpary Kaprtku Oyze BBakaTHCh Jata Ta yac oTpuMaHHSI bankoM nmucsMoBoi 3asBH. Po36mokyBanns KapTkn 3aifiCHIOETBCS BUKITIOYHO
Ha IicTaBi MUCcbMOBOI 3asBH KirieHTa.
®axt orpumManHs bankowm 3asBu Big KiienTa He mo36aBiste Horo npasa 3BepHYTHUCA 13 BiAMOBIAHOIO 3asBOIO 0 MPABOOXOPOHHUX OpPraHiB
y BUnajKy BTpatu Kaprku.

13, 'V Bumaznky naganHs Kiientom mperensii mozmo omporectyBaHHS KiieHToM omepartii, siki nepen0adaroTh CHHCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJIEHUH CTPOK PO3MIISAY HpeTeHsii Ta moBepHeHHs KimieHTy (3a yMOBH 3a/{0BOJIEHHS IPETEH3i1) CHUCAHUX KOIUTIB 3 paxXyHKY CKJIajgae
45 nmuiB. Y BUNAAKY ONPOTECTYBaHHS TaKUX orepauii 3rizHo 3 npaBmwiamu MIIC, ctpok po3risiay npereHsii Ta noBepHeHHs KiieHTy (3a
YMOBH MO3UTHBHOTO Pe3yJbTaTy pO3IJIsiAy) crucanux komTiB Kimienty moxe Oytu 30inbimenuii 1o 180 (cta Bicimaecsartn) auiB. IIporsirom
CTPOKY po3risay nperensii KiieHTa mono onpoTecTyBaHHS omepauiid, siki nependadaroTh CIHHMCaHHS KOIUTIB 3 paXyHKy, baHK HapaxoBye
Ha CyMy CHipHOi omeparii HpOLeHTH, IUTaTH 1 KOMIcil y BUMaakax i B po3Mipax, 10 BUKJIaAeHI B JloroBopi, siki MaooTh OyTH cIulaueHi
Krnientom B mopsnky, mependadeHomy JloroBopom. Ilomanus Kiientom mperensii mono omporectyBaHHA KiieHTom omeparii mo
CIIMCAHHIO KOIUTIB 3 paxyHKy He 3BinbHs€ KitieHTa BiJ 000B'SI3Ky CIUTATH CYyMH IUIaTEXKy, 3a3HAYCHOTO Y BiIIOBIAHIN BUIHCII MO PaxXyHKY,
3riziHo 3 yMoBamu Jlorosopy.

. Po3paxyHky mpoBOAsSTECS B TOTIBKOBIi Ta 0e3roTiBKOBIH (hopMax BiIIOBITHO O YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBHJI BiJIIOBIIHOT

MIIC.

[omoBuenHs KapTkoBoro paxyHKy 3ailCHIOETBCs ocobmcto KitieHToM abo depe3 iHmMX 0ci0 cmocobamu, IO HE CymepedaTb YHHHOMY

3aKOHOJIABCTBY YKpaiHU Ta HOPMAaTUBHO-TIPAaBOBUM akTaM HarioHanpHOTO OaHKy YKpainu, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBil a0 B

Oe3roTiBkoBil popmax. [IomOBHEHHS KapTKOBOTO paxyHKY, BIIKPHTOTO B iHO3EMHIl BalIOTi, B TOTIBKOBiH (hopMi MOXke 3HiHCHIOBATHCS JIUIIIE

BnacHukoM paxyHKy.

Omara ToBapiB (poOiT, mociyr), OTpUMaHHS TOTiBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomororo Kaprkm Ta/abo ii pekBi3nTiB

3IIHCHIOIOTECS Ha YMOBaxX 1 B OpsKY, o aie y Toprosus, abo B bauky, mo npuitmae Kaptky.

[pu 3xiticHeHHi onepauiii yepe3 OaHKOMATH, IIATLKHI IPUCTPOI Ta TEPMiHAIN CaMOOOCITyrOByBaHHS MOKe BuMaratucst BBeneHHs [1IH-konmy.

VY Bumazaky Tpbox cnpod Habopy HenpaBwibHOro [1IH-kony, nist Kaptku npusynuHsieTses (0JI0KY€EThCA).

Cyma omepanii Moxxe Oytu 3abmokoBana Ha 30 (TPUALLITH) [OHIB 3 AATH 3AIMCHEHHs omepaiii [0 MOMEHTY MPOBEACHHS MiKOAaHKiBCBKHX

po3paxyHkiB. Y Takomy pa3si, ButrparHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TaKHX OIepamniii 3 ypaxyBaHHSM KOMICiit

Banky Ta OaHKiB-ekBaiipiB, e Oyna 31ilficCHeHa onepartis.

V pasi BiiMOBH Bix npuadaHHsI abo MOBEpPHEHHS TOBapy (BIIMOBH BiJ 3[iHCHEHHS pOOIT YW HamgaHHS HOCIYTH), o orutadeHi Kaptkoro (abo 3

BUKOPUCTAHHAM i1 pekBi3uTiB), KilieHT He Mae mpaBa BHMaraTé BiJl TOPrOBO-CEpBICHOTO MHiJNPHEMCTBA, Y SIKOMY Oyna 37iliCHEHa omeparlis

OIIaTH 32 TOBAP Y TIOCIYTY, TIOBEPHEHHS KOIITIB TOTIBKOIO, a IOBUHEH BMMAraTH BiIIIKOJYBaHHS CYMH Olepaii MIIIXOM 0e3roTiBKOBOTO

nepekasy KomTiB Ha KapTkoBwuii paxyHOK.

KitienT npu 3xilicHeHHi tuiatixHOi oneparii 3 BUKopucTaHHsIM KapTky MOBHHEH mifnucaté ek abo BinouTok 3 Kaptku (cimim) (kpim omepariid,

3nificHeHnX B OaHKOMAarax, TepMiHaiaX caMOOOCIyroBYBaHHS Ta omepailiil i3 BBeaeHHsAM [1IH-komy), BIEBHUBINNCH Y BiATIOBIIHOCTI CyMH,

MIPOCTaBJICHOI Ha IUX JOKYMEHTax, cyMi (akTh4HOI omiat abo Bumanoi rotiBku. Ilinnucasimy nei qokymeHT, KilieHT BU3HA€e MpaBHIIBHICTD

BKa3aHOi CyMHM Ta Jja€ BKa3iBKy baHky Ha criucaHHs komTiB 3i cBoro KapTtkoBoro paxynky. IlinnucyBaTy 3a3HadeHuid 4ek (CIil), y SKOMY He

mpocTaBiieHa cyMa omepauii, KiieHT He Mae mpaBa. Y BHMaaky po30DKHOCTI mimmuciB Ha 4eky (cmimi) Ta Ha KapTmi, kacup Mae mpaBo

ButydnTH Kaptky 6e3 mornepeHporo nomnepepKeHHs..

. OmtaTa KoMmiciii:

1. opiuna xomicig 3a 0OCITyroByBaHHA IUIATLKHUX KapTOK cruagyerbess KimientoM mopivuno. [lepmmit pa3 B JeHB BIAKPHUTTS paxyHKy. Y
IPYTHIA Ta HACTYIHI POKH OOCIYrOBYBaHHS HapPaxXOBYETHCS y MEPIIN poOOUMil IEHb MicAIld, HACTYITHOTO 3a MicsIeM, sSIKHi BKa3aHO Ha
KapTIi, K CTPOK Jii KapTKH , Ta CIUIA4y€eThCs B HAllIOHAJBHIH BaJIIOTI YKpaiHu.

[lomicsiuHa KoMicist 32 00CIyroByBaHHSI IUIATDKHUX KapTok abo HamauHio [Tocmyr HapaxoByeThest bankom B nenb HamanHs [locoyru abo B

nepunii poOoUMii IeHb Micsls, B IKOMY HagaeThes [lociyra, Ta CIuiauyeThest B HalliOHAJIBHIH BaFOTI YKpaiHu.

.2. Omunara kowmiciii (BuHaroponau) banky Moxke OyTu 31ificHEeHa HACTYITHUMHU CLIOCOOaMH:

e IIUIIXOM JOTOBIpHOTO chucaHHA 3 KapTkoBOro paxyHKy y BHIIAJKy HAsSBHOCTI KOmITiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOr0 3aJHIIKY, SIKIIO TakKe Meper0aueHo yMOBaMH JOTOBOPY;

e uepes Kacy baHKy IUISIXOM BHECEHHS TOTIBKM HA KapTKOBHH PaXyHOK;

e uepes Kacy baHKy nuIsIXoM BHECEHHS TOTIBKM HA PaXyHOK HapaxoBaHUX HoxoxiB 3a [Tociayru banky;

e 3 0yap-skoro paxyHky KirieHta nuisixom oopMIIEHOr0 HaJIOKHUM YHHOM ILIATKHOTO JOPYYCHHSI.

3. Crnmcanns KoMiciif (BuHaropoan) banky 31iICHIOETECS B HACTYITHOMY TIOPSIIKY:

e y pas3i, AKOI0 BAJTIOTOI0 PaxyHKy € HalllOHAIbHA BaJlFOTa — Yy pO3Mipi KoMicii (BuHaropoaw) baHky Ta iHIIHX cyMm, mependadeHnx
Jorosopom.

e Yy pa3i, SKIIO BaTIOTOI0 PAaXyHKY € 1HO3eMHa Balll0Ta — y PO3MIpi €KBIBaJEHTY KOMiciii (BHHaropoau) baHky Ta iHIHX cyM, sKi
nepenbaveni Tapupamu banky i migmararors cruiati banky, 3a Kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIIMCAHHS CyMH 3 KapTKOBOIO
paxyHky. baHk mepepaxoBye TpHBHEBHI EKBIBAJICHT IPOJAHOI iHO3EMHOI BAJIOTH Ha CIUIATy BMHAropoJu baHKy Ta iHIIUX CyM,
nependauyeHux Tapudamu 6e3 monepeaHpOro 3apaxyBaHHs Ha paxyHok KitieHTa B HalliOHaIbHIH BaJrOTI.

. Knienr 6esBigummano nopydae banky, a bank mae mpaBo B MOpsAKy JOTOBIPHOTO CIIMCAHHS 3AIHCHIOBAaTH CIHCAaHHA KomTiB 3 KapTkoBoro
paxynky KiieHnta Ha cymy omeparii, 31iiicHeHuX i3 BUKOopuctaHHAM KapTku abo ii pekBi3uTiB, Ta Ha CyMy KOMICIi, Y TOMY YHCIi 1HO3EMHY
BAIIOTY JUIS POy Oe3 MOMaHHS 3asBU Bijl KIIi€HTa Ha MPOJaX iHO3eMHOI BAIOTH Ta/ab0 OyAb-IKUX JTONATKOBUX JIOKYMEHTIB Ta YToOJ, JUIL
kxomneHcarii banky. 3060B's3anns Kiienta nepex bankoM 3a 3xificHeHi i3 3actocyBanHsM Kaprtku omepanii icHyIoTs y BamoTi KapTkoBoro
paxyHKy. CriucaHHs 311 CHIOETbCS B HACTYITHOMY TOPSIIKY:

1.V pasi, sIKiio BamoTO paxyHKy € HalliOHaJIbHa BaJIFOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi CyMH oleparlii Ta CyMH KOMicii;

e 3a MeXXaMH YKpaiHM — CyMa BU3HAYAEThCS IIIIXOM IepepaxyHKy BiJIIOBIJHOI CyMH Ta KOMICII i3 BaIIOTH, B SIKii ()aKTHYHO 3/ifiCHEHO
omnepanito, B gonapu CIIA 3a xypcom MIIC Ha naty crimcanns BigmosinHoi cymu B nonapax CIHIA 3 KOpecrOHAEHTCEKOTO paxyHKa
banky, Ta nuixom nepepaxyHky cymu B nonapax CIIA, mo Buiiiuia y miICyMKy, B HalliOHAJIbHY BalIOTY 3@ KypcoM OOMiHY UL
IUIATDKHUX KapT GaHKy, BCTAHOBJICHUM BaHKOM Ha JlaTy CMCaHHs BiANIOBIJHOT CYMH 3 KaPTKOBOT'O PaXyHKY.

.2. 'Y pasi, SKIIO BaJTIOTOIO paxyHKy € iHO3eMHa BaJIIOTa i oneparii 3iiicHIoBayCcs y OaHKOMaTax Ta TepMiHanax Mepexi «Pamiycy» — nussxom
nepepaxyHKy BiIIOBITHOI cyMH Ta KOMICii B HamiOHaJbHIM BANIOTI B BAaJIOTY PaXyHKY 3a KypcoM OOMIHY JUISl IUIaTDKHHX KapT OaHKY,
BCTaHOBJICHUM Ha JJaTy CITUCAHHS BiAIIOBIHOI CYMH 3 KapTKOBOT'O PaxyHKY.



6.24.3. VY pa3i, K10 BaJIOTOIO paxXyHKy € iHO3eMHA BaJIOTa i oneparlii 3aiiicHIoBaiCs y OaHKOMaTax Ta TepMiHajax 3a MexaMu Mepexi «Pamiyc»

Ha Tepuropil VYkpaiHH — LUIIXOM IepepaxyHKy BIiAINOBIAHOI cyMH Ta Kowmicii B HauioHanpHili Bamiori B momapu CIIA 3a kypcom,
BcraHoBiennM MIIC wHa paty cmmcanHst BidmoBinHOi cymu B gomapax CIIA 3 KOpecrOHASHTCHKOro paxyHka bBaHKy, Ta IUIIXOM
nepepaxyHky cymu B poiapax CIIA, mio Buiiluia y miZCyMKy, B BaJIOTY paxyHKY 3a kypcoM MIIC, BCTaHOBICHHM Ha AaTy CIHCAHHS
BIJTIOBITHOT CyMH 3 KapTKOBOTO PAaXyHKY.

6.24.4. Kypc koHBepTallii, Aif04Nii Ha MOMEHT 3MiHCHEeHHs omepauiii bankom, Moxe He 30iratcs 3 KypcoM, BCTAHOBJICHHM Ha JIaTy CIHCAHHS
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cymu. KypcoBa pi3HHIIS [0 BUHUKIIA BHACHIIOK IIbOTO HE MOXe OyTH IpeaMeToM npeTensii 3 6oky Kiienta
3 MeTOI0 3amo0iraHHs BUHMKHEHHS BiJ €MHOTO 3aJIMIIKY 3a ONEpaLlisiMM BUAAUi TOTIBKH, sIKi 3MiHCHEHI depe3 TepMiHalIbHI MPHUCTPOI, IO HE
HaJexaTh baHKy, Ha KapTi OJIOKyeThCsi KOMIcCis B po3Mipi BixnoBigHo mo Tapudis mo omepariisix BUAadi TOTIBKY B IUIATHKHUX MPHUCTPOSIX, LIO
He Hajexars baHKy /10 IPOBENECHHS PO3PaXyHKIB 3 IMMU OaHKaMH.
B pasi nepepaxysanns Kiienrom rpomosux xomriB Ha KapTkoBuii paxyHOK depe3 iHII OaHKHM 4n HeOaHKIBCHKI (piHAHCOBI yCTAHOBH, B T.4.
BHECEHHS Uepe3 HUX FOTiBKOBUX KOIITIB 3 METOIO Iepeka3y Ha KapTkoBuil paxyHOK, (iHaHCOBI pH3HKH, MOB'SI3aHI 3 MOXKIIMBOIO 3aTPUMKOIO B
HaJIXO/DKEHHI TakWX KomTiB Ha KaprkoBuii paxyHok, npuiiMae Ha cebe Kiienr. IIpuemnannsam no mporo oroBopy KimieHT ycBimomimioe Ta
TIOTOJUKYETHCSA 3 TUM, IO BaHK He Mae MOXKIMBOCTI KOHTPOJIIOBATH a00 PETyIIOBATH MIBUAKICTh HAAXOJDKEHHS TPONIOBHX KOIITIB 3 IHIINX
OaHkiB (HeOaHKIBCHKUX (DIHAHCOBUX YCTaHOB) a00 BIIMBATH Ha PO3MIpH KOMICiHi, 1110 CTATYIOTHCS 3a IepepaxyBaHH IPOIIOBUX KOIITIB.
Sxmo baHk 3 He3aNeXHUX Bil HROTO NMPHUYUH HE MOXE B MOPAAKY JOTOBIPHOTO CIIMCAHHS OTPUMATH OyIb-iKi 3 KOIUTIB, BU3HAYEHHUX LM
JloroBopom (30kpema, uepe3 BiICYTHICTh KOITiB Ha KapTkoBoMy paxyHKy), Kili€eHT moBHHEH caMOCTiHHO CIUIaTHTH TaKy cyMmy baHky nuisixom
BHECCHHsI TOTIBKM 4 OE€3rOTiBKOBHM II€PEKa3oM KOINTIB MPOTAroM 3-X AHIB 3 [JaTH OTPUMaHHS moBigomieHHs Bix banky y T.u. CMC
ToBioMITeHHS, aine He mi3Hinie 30 (TpuALITH) IHIB 3 JaTH BHHUKHEHHS 3a00proBaHOCTI, KPIM BHIAKIB MOTAIICHHS 3a00pTrOBAaHOCTI Y CTPOKH
psiMO nependadeHi IHIMMH ITyHKTaMH I[OTO I0TOBOPY.
Kiient nopydae baHky camMoCTiiiHO B JeHb OTpPUMAaHHS BiIITOBITHOTO INOBIJZOMIICHHS BiJ OaHKYy-KOPECIOHIEHTa, cnmcyBaTH 3 KapTkoBoro
paxyHky KiieHTa CcymMM 3a IIOMHJIKOBHMH IlepeKa3aM B 1HO3eMHIH BalIOTI B pa3i CIMCAaHHI CyMH [OMMJIKOBOTO IIepeKasy 3
KOPECTIIOHJCHTCHKOTO paxyHKy baHKy, i OTpHMaHHS MiATBEpDKCHHS BiZl OaHKY-KOPECHOHAEHTa NpPO IMOMHJIKOBICTH IAHOTO IepeKasy 3
HamaHHAM KITi€HTOBI JOKYMEHTIB, MiATBEP/PKYIOUMX BHKOHAaHHA BaHKOM Takoro CMCaHHA i NOMHJIKOBICTH AaHOTO Iepekasy. [Ipum mpomy
cyMa crincanns 3 KaptkoBoro paxyHky KitieHTa Mae TOpiBHIOBaTH CyMi CIIHCaHHS 3 KOPECIIOHACHTCHKOTO paxyHKy BaHKy 1 He mepeBHIyBaTH
CyMy IIOMHJIKOBOTO TIepeKa3y B iHO3EMHii BAIIOTI, 3apaxoBaHy paHimie Ha KapTkoBuii paxynok Kiienra.
Knient nopyuae banky camMocTiiiHO B ieHb BUSBICHHS (pakTy 3apaxyBaHHs Ha KapTkoBwmii paxyHok KiieHTa mommikoBoro mepekasy (y pasi,
KOJIM IOMUJIKOBUH Ilepeka3 BUKOHaHWi 3 BUHM baHky) crimcyBaty 3 paxyHKy KilieHTa cymMH 3a MOMHJIKOBHMH IlepeKa3aMH B iHO3EMHIil BaIIOTI
3 HagaHHAM KilieHTy IOKyMEHTIB, MiATBEPIUKYIOUMX BUKOHAHHA BaHKOM Takoro cImcaHHsS i IOMWJIKOBICTH JaHOTo mnepekasy. Ilpu mpomy
CyMa cnmcaHHs 3 paxyHKy KilieHTa Mae IOpiBHIOBaTH CyMi HOMHJIKOBOTO Iepeka3y B iHO3EMHIiH BalIOTi, 3apaxoBaHiil paHime Ha KapTkosuit
paxyHok Kutienra.
I'oTiBKOBI KOIITH, BHECEHI Uepe3 Kacu baHKy, 3apaXxOBYIOTHCSI HA KAPTKOBUH PAXyHOK:
e He misHime 17:00 moToyHOro 6aHKiBCHKOTO JHS — SIKIIO iHINIFOBAaHHS Tepekasy 3aiicHeHo 10 16:30 roauHu MOTOYHOro OaHKIBCHKOTO JIHS;
e 10 12:00 mHactynHOro GaHKIBCHKOTO AHS — SIKIIO IHIL[IFOBaHHS Iepeka3y 3aiticHero micist 16:30 roamHu moTouHOro GaHKIBCHKOTO IHS, Y
BHXIJHI 400 CBITKOBI JHi.
Be3roTiBKOBI KOLITH 3apax0OBYIOTHCS Ha KAPTKOBUH paxyHOK:
® TIPOTATOM OMEepaIifHoOro qHA baHKy — SKIIO KOIITH HaAiWIIIA B OTIEpaLliitHUI Jac;
® TPOTATOM HACTYITHOTO POOOYOTo JTHS — SKIIO KOMITH HAAIHIIUM B ITiCIs0NepaniifHui Jac.
[Ipn wagxomkenHi komriB Ha KaptkoBuii paxyHok KitieHTa morameHHS 3a00proBaHOCTI BifOyBaeThCs HACTYITHHM YHHOM (HABEICHO B
TIOPSAKY MOTAIICHHS):
CcyMa HasiBHOTO Bi/I’€MHOTO 3aJMIIKY Ta mrpad, nependauennii m.5.1.11.2. [lorosopy;
MPOCTPOYEHI MPOLIEHTH 3a KPEANTHOIO 3a00ProBaHICTIO;
HPOCTPOUYEHI KOMICIi 32 KPEAUTHOIO 3a00PrOBaHICTIO;
MPOCTPOYCHI KOMICii, HapaxoBaHi 3a HaIaHHS TOCIYT 3a UM J{oroBopom;
cyMa MpOCTPOUYCHOI KPEeIUTHOT 3a00prOBaHOCT;
MPOLIEHTH 33 KPEIUTHOO 3a00proBaHiCTIO;
KOMicii 32 KpeJUTHOIO 3a00pTOBaHiCTIO;
KOMicii, HapaxoBaHi 3a HaJlaHHs HOCIYT 3a M J{oroBopom;
MEHs 32 TIPOCTPOYCHHS BUKOHAHHS 32 KPEIUTHOIO 3a00proBaHiCTIO;
cyMa KpeIuTHOI 3a00proBaHOCTi;
wTpadu Ta neHi 3a mopyuieHHs yMmoB J[oroBopis;
Ocraro4Ha CymMa JOAA€THCS IO CyMH BUTPATHOTO JIMITY i € ocTynHoro ais Kitienra.
[Ipy HacTaHHI TepMiHIB BUKOHaHHS TPOLIOBHX 3000B'i3aHp KirieHta 3a mum JloroBopoMm, y T.4. 31 CIUIaTH KOMicil 3a HagaHi MOCIYTH,
HapaxoBaHMX IMPOLICHTIB, MEHi Ta iHIIKX IUIaTeXiB, nepeadadyeHux JJorosopom, KiienT Oe3BinknnuHo nopydae Banky caMoCTiiiHO crMcyBaTH
IPOIIOBI KOIITH B PO3Mipi, HEOOXIAHOMY JJIsi BAUKOHAHHSI IPOILOBUX 3000B's13aHb 3 Oyab-IkuX paxyHkiB Kiienra, Binkputux B baHky.
Oco6uBocTi 00CTyroByBaHHs 3apIuiaTHuX KapTKkoBUX paxyHKiB:

6.34.1. 3apruraTHi KapTKOBI paxyHKH BifKpuBaroThcsi KiieHTam B paMkax 3apIUIaTHHX MpOeKTiB. baHk Ha mifcTaBi mepenbOavyeHHX YHHHEM

3aKOHO/ABCTBOM JOKYMEHTIB, 30KpeMa, JIMCTa 3 IMepeikoM MpaliBHUKIB [liampueMcTBa—poOOTONABII, 3as1BU MPO BiAKPUTTS MOTOYHMX
paxyHKiB Ha KOpUCTh (i3nyHux ocid, mignucanoi IliampuemcrBoMm, BinkpuBae Kiientam KapTkoBi paxyHku, Bumyckae Ta Hajgae Kiienrtam
KapTtku ta [1IH-xonu 1o HUX cnocoOamu, nepeadadyeHUMH UM JloroBopom.

6.34.2. IlimnpuemcTBo momae a0 baHKy TakoX mNamepoBi NMPUMIPHUKK BiINOBIAHMX 3asB Ha MPUEAHAHHS, MiAMHCAHUX CIIBPOOITHUKAMH

[MixnpremcTBa, HA KOPUCTH SIKUX BIIKPHBAIOTHCS PaXyHKHU B HOPSAKY Ta HA YMOBAX, BU3HAYEHHX JOTOBOPOM 3 [limmpueMcTBOM.

6.34.3. BupgartkoBi omepalii 3a TaKUMH paxyHKaMH 3iHCHIOIOThCA Ticis 3BepHeHHs KiieHTa mo banky (30kpema ajis oTpuMaHHS Tporreii abo

IUTAT>KHOT KAapTKH) Ta, IPE/I'IBICHHS HUM JIOKYMEHTIB, sIKi JaloTh 3MOTy baHky ineHtudikyBaru Kiienra.

6.34.4. Kiient mae mpaBo mopydaru IlinmpuemctBy otpumyBatu y banmky #oro Kaprtky ta ITIH-konm mo mel (y pasi Hamamms IIIH-xomy Ha

nanepoBoMy Hocii), B T.4. y pasi ii nepesumycky. Y TakoMy pasi, bank He Hece BigmoimansHocTi nepen KiieHToM y pa3i HEOTpHMAaHHS,
HEeCBO€YacHOro orpumanHs, nomkomkenHs [1TH-koxy no Kaprku Ta/abo camoi KapTku, a Takox 3a Oyab-siKi CIIHCAHHSI TPOILIOBHX KOILTIB
3 KapTkoBoro paxyHky, sikio Kaprka ta/ado ITIH-kox Oysu nepenani 3a gopyuenssm Kiienra ITignpuemctsy, Bkazanomy Kiientom.

6.34.5. Kuienr, sk Biaacuuk KapTkoBoro paxyHky, Hagae banky mpaBo Ha nepemauy IlimmpuemcrBy Homepa KapTkoBOro paxyHKy, SIKHi

BinkpuBaeThest Kitienty mist 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BiAPS/HKEHHS Ta IHIIMX BUIUIAT 3TiJHO YMHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta IPUPIBHSIHUX [0 3apIUIaTH BUILIAT.

6.34.6. 'V Bumagky NOMHIJIKOBOIO 3apaxyBaHHs komTiB IligmpuemcrBoM, 3 sikuM bank ykma JloroBip B paMkax OOCIyroBYBaHHS 3apIUIaTHOTO

npoekty, Ha KaprkoBuit paxyHok Kiienra, Kmient nopywae banky 3amificHuTH moroBipHe crimcaHHS kKomTiB 3 KapTkoBoro paxyHKy Ha
CYMH TaKHX HOMHJIKOBO 3apaXxOBaHHMX KOIUTIB, Ta MOBEPHYTH IX Ha paxyHOK IlinmpuemcTBa, 3 KOro BOHM HauifiluiM, y pasi HagaHHS 10
banky 3i croponu IlinnpueMcTBa HalneXHUM YMHOM OQOPMIICHOTO JIMCTA 1100 HOBEPHEHHS KOIITIB.

6.34.7. Ilpuennanusm o usoro Jorosopy KiieHT moromkyerhes, 1o y pasi posipsants J{oroBopy Ha o0OCIyroByBaHHs 3apILIaTHOTO MPOEKTY,
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yknageHoro Mik bamkom Tta IlimmpmemcrBom, abo y pa3i mpunmHeHHs TpynoBux BigHocuH Kitienta 3 IligmpuemcrBom, Kimient

3000B’13aHUH 3BepHYTHUCS 10 baHKy JUIs BUPILIEHHS MUTaHHSA 100 HOJAJIBIIOr0 0OCIyroByBaHHS PaxyHKY O HACTaHHS JaTH 3BUIBHEHHS

3 pobotu abo He mi3Hillle HACTYMHOrO OAaHKIBCBKOTO IHS Micis AHS oTpuMaHHs iHdopmauii mpo posipBanms JloroBopy 3apruiaTHOTo

npoekry, ykiaaeHoro bankom 3 ITinnpuemctBom, B sskomy npaitoe Kiient. ko Kiient ve 3BepHyBcs 10 banky y BuIeBKa3aHHil CTPOK,

baHk Mae mpaBo B AeHb po3ipBaHHsA JIOroBOpY 3apIIaTHOrO HPOEKTY B JICHb, 3a3HaueHHil B jucTi IlinnpueMcTBa SIK A€Hb 3BUIBHEHHS

Kiienra abo 3apaxyBaHHs 3apoOiTHOI IUIATH Ta NPUPIBHAHUX IO Hel BHIUIAT HA el paXyHOK He 3HiHCHIOIOTHCS NPOTSATOM TPHOX MICSAIIB

HOCTILTb, 3MIHUTH yYMOBH o0OciyroByBaHHs Kaprkum Ta KapTkoBoro paxyHKy 10 3aKiHUeHHS CTPOKY [Oii KapTKH, B T.4. HEPEBECTH

KaprkoBuii paxyHOK Ha yMOBHM 0OCIyroByBaHHS 3a iHmMM TapudauMm makeroMm. [Ipo 3MmiHy ymMoB oOciyroByBaHHs baHK moBimomisie

Kiienra nuisixom BianpasieHHs: SMS-noBioMieHHs Ha HoMep TenedoHy, mo Bkazanuii KiienroM y 3asBi(ax) Ha MpHeAHAHHS YH B iHIINAX

JNOKyMeHTaX, Hamanux banky Kmienrom. Ilpu oMy, KiieHT Hece BCi pH3MKH, MOB'SI3aHi 3 HEOTPHUMaHHSIM SMS-MOBIZOMIICHHS Ha

tenedoH KiieHta 3 BUHM omepaTopiB MOOITBHOTO 3B’ 13Ky a00 10 TEXHIYHUM MOKIHUBOCTSM Tenedony Kiienta. Pusuku Heotpumanus abo

HECBOEYACHOTO OTpHMaHHA iH(poOpMalii moB’s3aHi 3 BTpaTolo abo mepepauero TenedoHHOro HoMmepy iHmIM ocoOi Hece Kiient. 3mina

TapudHoro makery 3IiHCHIOETBCS 3rimHO 3 Airounmu Tapudamu banky. Hapmami, ob6cmyroByBanHs KapTkoBOro paxyHKy 3IiMCHIOETHCS

srigHo Tapudis Ilakery, Ha KUl 3MiHEHO OOCIIyrOBYBaHHS. SIKIIO KIIIEHT HE 3rofieH 31 3MIHOI0 YMOB OOCIyrOoByBaHHS BiH 3000B’s3aHHI

npunuHATA Jifo OCHOBHOI KapTKH Ta J[0JJaTKOBHX KapTOK, BHIAHHX OO KapTKOBOTO PaxyHKY, BIIKPHTOro y pamkax JloroBopy Ha
00CITyroBYBaHHS 3apIUIATHOTO TIPOEKTY, yKiIageHoro Mk bankom Ta [liampuemcrBoM, nusixom ocobGucTol moxadi 1o banky BcTaHOBIEHOT

Bankom ¢opmu 3asBu 1po BiAMOBY Bix oTpuMaHHS mociyr banky Ta 3akputTs KapTkoBOro paxyHKy, BIAKPHTOTO 3a IMM J[OrOBOpOM.

Henonanus Kimientom 3a3HadeHoi 3asBu y 30-TH AeHHMH TepMiH 3 IHS HAaCTaHHS 3a3HAUCHUX OOCTaBUH € IIJICTABOIO JUIS 3aKPUTTS

KaptkoBoro paxyHky 3a iHiniatuBoro baHKy Ta mpuUIMHEHHS HaJaHHS NOCIyr. Y pasi criaté KimieHToM BCiX HaleKHHUX 3 HbOTO IJIATEXKiB,

a TakoX BiICYTHOCTI 3a0oproBaHocti 3a KapTkoBum paxynkoM, bank HactynmHoro pododoro nHs mpunuuse miro Kaptku 3 1i mogansumm

AHYJIOBAHHSIM Ta 3aKPHUTTAIM KapTKOBOro paxyHKy.

KiienT Mae npaBo, y pasi po3ipBanHs JloroBopy Ha 00CIyTrOBYBaHHS 3apILIaTHOTO TMPOEKTY, YKJIaJeHoro Mk bankom Tta ITiznpueMcTBoM,

a0o y pasi nmpunuHEHHs TpyAoBuX BimHocHH Kitienrta 3 IligmpuemcTBOM, Hajanmi KopucTyBaThcs KapTKOBHM paxyHKOM Ta KapTKOIO IO

3aKiHYEeHHS CTPOKY Jii KapTKH, 32 yMOBH mojaHHs 10 banky BinnosigHoi 3asBu npo 3MmiHy TapugHoro makery. 3mina TapudHoro makery
3AIHCHIOETHCS 3TigHO 3 mirounmu Tapudamu banky. Hanani, o6ciayroByBanHs KapTkoBoro paxyHKy 3aiiicHIOeTECS 3rigHO Tapudis [lakery,

Ha KU 3MIHEHO 00CITyTOBYBaHHSI.

KrienT 3000B’s13aHMi1 31iCHUTH MOBEpPHEHHS Bciel cymm 3aboproBaHocti mepen bankom 3a OBepapadToM 3aIMIIKOM Ta HAPaXOBAHUM

HPOLIEHTaM/KOMICi€ro Ta/abo 3a TOAATKOBUMHM IIporpamMaMi OaHKIBCBKHX MOCIYT, IIO MOXYTh OYTH BiJKPHTHMH 10 KapTkoBOro paxyHkKy

KitieHra y HacTynmHHX BHIIaKax:

e y pasi posipBaHHs J[oroBopy Ha 0OOCIIyroByBaHHS 3apIUIATHOTO IPOEKTY, ykiagaeHoro MibK bankom Tta IlignmpueMcTBOM, N0 naTw
posipBanHs JloroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO IPOEKTY;

e Yy pa3i IpUNUHEHHS TPYAOBUX BimHOCHH 3 [liApHEMCTBOM 10 1aTH OCTaHHBOTO podoyoro aHs Ha [liamprueMcTsi.

VY 3B’s3ky 3 1M KitieHt nopydae baHky cnpsiMOBYBaTH BCi HaIXOKEHHS TPOLIOBHX KomITiB Ha KaprkoBuii paxyHok KiieHra B mepiry

Yyepry Ha ITOBEpHEHHs TaKoi 3a00proBaHOCTi, a TaKOX 3BEPTaTHCh 3 NMHUCBMOBHMH 3amHTaMu 110 poboTonmaBns KiieHTta 3 Oyap-sKoro

HPHUBOJLY, OB'S3aHOTO 3 BUKOPUCTAHHAM KapTKHU, 3apaXyBaHHSAM IPOIIOBUX KOIITIB BiAMOBIAHO 10 YMOB IOTOBOPY.

3a ymoBu HamanHs OBepapadry mo KaptkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHM 3aJMIIKOM, Y pasi

orpuManHs Bix [lignpuemcTBa NOBiZOMIICHHS 1po 3BiTbHEHHs KitieHTa, bank:

e y pa3si BizicyTHOCTI 3aboproBaHocti Kiienta nepen bankom — yHemoxiusiioe kopuctyBanus OBepapadrom KitienTa ta mie 3rignHo mi.
6.34.7., 10.13. uporo [lorosopy;

e y pasi HasBHOCTI 3ab6oproBanocTi Kiienta nepen bankom — TumMyacoBo BiMOBIsie B HamaHHi [losuuansaukoBi OBepapadty (To6TO
NPHUIMHAE MOXJIMBICTE it TTo3MuaibHUKA 3[IMCHIOBATH oOmepalii 3a MOTOYHUM PAaxyHOK y CyMi, IO HEPEBUIIYE KPEAUTOBHI
3aJIMIIOK Ha LbOMY PaxyHKY), CIIPSIMOBYE TPOLIOBI KOIITH, IO HAIXOASATH/3HAXOIAThcsi Ha KapTKOBOMYy paxyHKy, Ha MOTalICHHS
3aboproBanocti Kiienra nepen bankom ta mie 3rigao myskty 10.13. loroBopy. bank Mae mpaBo mpH3ynmuHHUTH Iif0 (3a0JIOKyBaTH)
OCHOBHI Ta gonatkoBi Kaptku KiieHTa B JeHb OTpUMaHHS MOBIIOMIICHHS Tpo 3BiIbHEeHHs KitienTa, a0 B IeHb posipBanHs JloroBopy
Ha 00CITyrOBYBaHHS 3apILIATHOTO MPOEKTY, yKiIajeHoro Mk bankom Ta ITignpueMcTBoMm;

e y BUMAAKy moBepHeHHs KiieHTOM 3a00proBaHOCTI mepen baHkoM B TOBHOMY 00csi3i IO AaTH MPUIMHEHHS TPYIOBHX MPABOBITHOCHH
Kuienra 3 ITignpuemcrBom, abo 10 matu posipBaHHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO MPOEKTY, YKJIaaeHoro Mix baHkom
Ta [lignpreMcTBOM, - Ji€ 3rigHo 1. 6.32. poro Jlorosopy.

Ipuennannam 1o mwsoro JloroBopy KimieHT moromkyerscs, mo baHk Mae mpaBo mnepeBipsATH iH(opMalifo, HagaHy y 3asBi-aHKeTi, i

MPOBOJUTH Taki NmepeBipky, siki baHk BBaxkae 3a HeoOXiaHi. 3okpema, KiieHT ynoBHOBaxkye BaHk 3B’s3yBaTHCs B OyIb-sIKMiIl MOMEHT 4acy

3 pobotonasiemM KiieHTa 11 mepeBipku Ta OoTpuMaHHs Oyab-ikoi HeoOXigHoi iHpopMmamii, mo Bka3aHa B mii 3asgBi. Takox Kiient e

3arepedye MpOTH HaJIaHHS pOoOOTOAaBIIEBI iHpOpMaIiil cTOCOBHO aHKeTHHX JMaHuX KiieHra.

6.35. OcobnmBOCTI 00CITyrOBYBaHHS IEHCIIHUX Ta comiansHnX KapTkoBuX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jnst BIAKPUTTS paxyHKY BHKIIIOYHO JUIS 3apaxyBaHHS IEHCIl Ta coriansHux BUIUIAaT KiieHT poOUTH BIANOBiAHY IO3HAUKy B 3asBi Ha
MpUETHAHHS 70 «J{0rOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (Pi3MUHHX OCIO».

VY pasi BIAKpUTTS paxyHKy BHKIIIOYHO JUIS 3apaxyBaHHs IEHCIl Ta COI[ialbHHX BHIUIAT MONOBHEHHS KApTKOBOTO PaxXyHKY OYAb-SKHMH
IHIIMMH TPOIIOBUMH KOIITaMH 3a00pOHSETHCS, NPH LBOMY MPOIEHTH HapaxOBaHi Ha 3aIMIIOK KOLITIB 10 IIbOMY pPaxyHKy He
BKJIIOYAIOTBCS JI0 3arajibHOrO0 MiICSIYHOrO (PiYHOTO) OMOJATKOBYBAHOIO JOXO/AY Ta HE OINOAATKOBYIOTHCS MOAATKOM Ha I0X0au (izuuHOl
ocobu.

V pasi BiICyTHOCTI BiAIIOBITHOI NO3HAYKHU B 3asiBi Ha MPHEAHAHHA 10 «/0rOBOpY KOMIIIEKCHOTO OAaHKIBCBKOTO OOCITYTrOBYBaHHS (pi3HMUHIX
0ci0» paxyHOK OOCIIyrOBYETHCsS B TOPSAKY IepeadadeHOMy MM JOTOBOPOM, a MPOIIEHTH HApaxoBaHI Ha 3aJUIIOK KOLITIB 10 LBOMY
paxyHKy MiJJISIraloTh ONMOAATKyBaHHIO MOAATKOM Ha T0X0H (i3n4HOT 0cOOH Yy 3aralbHOMY MOPSIIKY.

SIkmo 3apaxyBaHHSI TEHCIil, COL[iaJdbHOI JOMOMOTM Ta MPHPIBHSAHMX J0 HUX BHIUIAT OpraHaMH, YCTaHOBaMH, OpPTaHI3allisIMH, SKi
3[IHCHIOIOTh HapaxyBaHHS 1 BUILIATY HEHCIH, Ha el paXyHOK He 3JIHCHIOIOTHCA MPOTATOM TPbOX MICALUB MOcHinb, baHk Mae mpaBo
3MiHUTH yMOBH oOciyroByBanHs Kaptku ta KaprkoBoro paxyHky, B T.4. mepeBectd KapTkoBuil paxyHOK Ha YMOBH OOCIyrOBYBaHHS 3a
inmuM Tapudaum makerom. IIpo 3miny ymoB o6cayroByBanHs bank nosizomisie Kimienra nuisixom BinnpasieHHs SMS-TIOBiOMIICHHS Ha
HOMep TenedoHy, mo Bkazanuii Kimientom y 3asBi(ax) Ha NpHeIHAHHSA YU B IHIINX JOKyMeHTax, HamaHux banky Kimienrom. Ipu mpomy,
Kiienr Hece Bci pusuky, 1mos'si3aHi 3 HeoTpuMaHHAIM SMS-moBimoMieHHs Ha TenedoH KiieHTa 3 BUHM omeparopiB MOOUIBHOTO 3B’SI3KY
a00 1Mo TeXHIYHMM MOXJMBOCTSIM TenedoHy Kirienra. Pu3nku HeoTprMaHHS a00 HECBOE€YAaCHOTO OTpHMaHHA iH(popMmamii moB’s3aHi 3
BTparoo abo mnepepaucto TenedoHHOro HOMepy iHIii ocobi Hece Kiient. 3mina TapugHOro makery 3aiHCHIOETBCS 3TiAHO 3 IFOYAMHA
tapudamu baHky. SKII0 KITi€HT He 3rofieH 3i 3MiHOIO YMOB OOCIIyrOBYBaHHsSI BiH 3000B’s3aHHH NPUNUHUTH [if0 OCHOBHOI KapTKH Ta
JlofaTkoBUX KapTOK, BUIAHUX [0 KapTKOBOTO PaxyHKY, BIIKPUTOrO y paMkax Lporo JloroBopy, HUIIXOM ocoOuctoi momadi go banky
BcTaHOBIIeHOT baHkoM (opMmHM 3asBH NPO BiMOBY Bifi OTpUMaHHS Nociayr baHky Ta 3akputTs KapTKOBOrO paxyHKy, BiZIKDHTOTO 3a LIUM
Jorosopom.

SIkmo 3apaxyBaHHS MEHCii, COLiaJbHOI IOIIOMOTM Ta NPHPIBHAHMX MO HUX BHIUIAT OpraHaMH, YCTAaHOBAMH, OpTraHI3aIlisIMH, SKi
3[IMCHIOIOTH HapaxyBaHHS i BHIUIATY IEHCIH, HA Iell paXyHOK He 3JiMCHIOIOTHCS MPOTATOM TPHOX MICAIIB mocHinb, KimieHT Mae mpaBo
Hajaii KopucryBatucs KapTkoBUM paXyHKOM Ta KapTKOIO IO 3aKiHYEHHS CTPOKY Jii KapTKH, 3a YMOBHU IOJAHHS 0 baHKy BinmoBinHOT
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3asBu npo 3Mminy Tapudnoro makery. 3mina TapupHOro mnaxery 3IiMCHIOEThCS 3rigHO 3 HifounMu Tapupamu banky. Hanaimi,
obcyroByBanHst KapTKoBOro paxyHKy 3/ilicHIOeThCs 3rinHo Tapudis [lakety, Ha sikuii 3MiHEHO 00CITyrOBYBaHHS.

7. YMOBU HAJAHHS NIOCJYT'H «SMS-BAHKIHI »

3a ymoBamu manoro JloroBopy bank Hanae cepBic «SMS-0ankinr, sikuit Hagae KiieHTy MOXIIMBICTE OTpHMaHHS iHpOpMAIi po 3xaiiicHeHHs
oreparniif (K (piHAHCOBUX, Tak 1 HediHaHCOBHX) 3 KapTroBoro/[loTouHOro paxyHKy 3a JOIIOMOTOIO OBIIOMIIEHE Y TeKCTOBOMY (opmaTi SMS
Ha MOOLITBHI TeneoHN YKpalHCHKUX OIepaTopiB 3B's13Ky cTaHxapty GSM.
[MixktrodeHHs cepBicy MOXKe HaJaBaTHCs OJHOYACHO HA JEKilbKa Tene(oHiB, BKa3aHUX KIIEHTOM, /U OTpUMaHHs iHdopMarii mo oneparism
sk 3 KapTkoBoro/IIoTOYHOrO paxyHKy, TaK i IO OmepawisiM 31iHCHEHHM 3 BHKOPHCTAaHHSIM JOJAaTKOBHX KapTok 1m0 KaprtkoBoro/IloTounoro
paxyHky. Koxunii tenedon, miakmodeHnii 1o cepBicy, BBaXAaeTbCS OKpeMHM JloroBopoM Ha HaJaHHS JaHOI MOCIYTH Ta TapHQiKyeThCs
3TiHO BCTaHOBIICHUX Tapuis.
TexcT NOBiZOMIICHHS MICTHTH iH(OpMaLIiIo PO 3MICT MPOBeeHOI onepallii, cymy omnepaii (y BUMaakax 3aiicHeHHs (iHaHCOBOI omeparlii) Ta
3aJIMIIOK KOLITIB HA PaXyHKY.
Bank He Hece BiAMOBITATBHOCTI 32 HEHAJAHHS MOBiIOMIIEHb Ha TesedoH KiieHTa 3 BUHH onepaTopiB MOOLIBHOTO 3B’3Ky a00 MO TEXHIYHUM
MOXIIMBOCTAIM Teneory Kimienra. Pusukn HeoTpnmaHHS ab0 HECBOE€YaCHOTO OTPHMaHHs iH(opMarllii 1moB’s3aHi 3 BTpaToio abo mepenadero
Tene(OHHOTro HOMepY iHMii 0cobi Hece KitieHt.
Ipasa Cropin:

KiienT mae nipaBo:
1. BiaMoBHTHCS BiJl KOPUCTYBAaHHS CEPBICOM, MICHMOBO MOBIIOMHUBIIH PO 1ie baHk.

7.5.1.2. [lixgkmodaTy cepBic MOBTOPHO B OyAb-SKUil 4ac IUITXOM HaJaHHs IIMCEMOBOI 3as1BH 10 baHKy.
7.5.1.3. 3minuTH HOMEp MOOLIBHOrO Teae(OHY, A0 SKOTO MiKII0YeHHUI CepBiC.
7.5.1.4. [ligkmouuTH AeKiIbKa TeledoHIB 0 cepBicy SK 10 OCHOBHOI, TaK 1 JOAATKOBUX KapTOK, 3B’ s3aHuX K KapTkoBuM/[10TOUHIM paxyHOK.

7.5.2.
7.5.2.

bank mae npaBo:
1. TlpunuHWTH HaJaHHS CEPBICY B pa3i BIAMOBH KIIIEHTOM BiJ] KOPHCTYBaHHS CEPBICOM Ta y BHIIAJIKax MEpeiK SKUX 3a3HadeHuH y . 6.15.10
Ta 6.15.11 roro Jlorosopy

7.5.2.2. TlpunuHuTH HajaHHS cepBicy B pasi 3akputtst KaptroBoro/IloTounoro paxyHky Kiienra.
7.5.2.3. TIpunuHATH HAJAHHS CEPBICY B pa3i 3aKiHYCHHsI CTPOKY il KapTKH (BCiX KapTOK), 110 3B’s13aHi 3 KapTkoBuM/[IOTOYHUM paxyHKOM.
7.5.2.4. He nosepraru KitieHTy cyMy KOIITIB, CIUTAYCHHUX Y BUTJISIl OIUIATH 33 HaJaHHS CepBicy, B pa3i BiIMOBH BiJ KOPHCTYBaHHS cepBicoM abo y

pa3i 3akpurts KaptkoBoro paxynky Kiienra.

7.5.2.5. 3nilicHioBaty po3cwiky SMS-moBinomiieHb iHGOPMAITIITHOTO Ta PEKIIaMHOT0 XapaKkTepy Ha MOOUThHUI TepMinan KitieHnTa.
7.5.2.6. JSIxmo HajaHHS cepBicy OyJO NPUITMHEHO Y BimoBigHOCTi 10 . 7.5.2.1 abo 7.5.2.3. nporo JloroBopy, IMOHOBJIEHHS HafgaHHS cepBicy SMS-

7.6.
7.6.1.
7.6.1.

MOBIIOMJICHb TIPOBOAMTHCS 32 OKPEMOIO 3asiBoI0 Ha oOciayroByBaHHs KilieHTa 1MoJaHOIO y marmepoBOMy BHITIAIL Oe3mocepeHbo 10 baHky
a6o 3 BukopucTaHHsaM cuctemu Web-6ankinry. HapaxyBaHHs [UIaTH 3a KOPUCTYBAHHS CEPBICOM MPOBOIUTHCS B MOMEHT MOJaHHs 3asiBU
Ha MPUETHAHHS Y IOBHIM CyMi MJIaTH 3a KaJleHIapHUIN MICSIIb, HE 3aJIeXKHO BiJl JATH MMOJAHHS 3asBU.

OO00B’s3KH CTOPIH:
Kiienr 30008’ s13aHuit:

1. OmnauyBatu nociayru banky 3 o6cinyroByBanns cepsicy «SMS-Banking» B seHp nmogadHs 3asiBU Ha MPUETHAHHS, 3TIIHO 3 YMHHUMHU HA
MOMEHT HaJiaHHs TakuxX mocayr Tapudamu banky Ha 00GCIyroByBaHHS KIi€HTIB-(i3nuHHX 0ci6. Omiarta 3iCHIOEThCS 3a IOBHUN MiCAIb
HaJIaHHA CEPBICY HE3aIEKHO Bifl JATH WOTO I IKITFOYCHHSL.

7.6.1.2. Tlicna 3minu Homepy Mo6inbHOTO TenehoHy MoBimoMuTH mpo 1ie bank.

7.6.2.
7.6.2.

Bank 30008’ s13aHUIA:
1. Iigxmountu Kiienra mo cepsicy «SMS-0aHkiHY.

7.6.2.2. 3abe3me4nTH HAJAHHS CEPBICY BiIMOBIAHO 0 YMOB 1100 J[oroBopy.
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8.3
8.3.1

8.3.2

YMOBH BIJIKPATTS TA OBCJIYTOBYBAHHSI IOTOUYHNUX PAXYHKIB B HAIIIOHAJBHIA TA THO3EMHIW BAJIIOTI

Bank Biakpusae KiieHty 3rigHo 3 3asBOIO Ha MPUEIHAHHSA Ta NMPH HAJIaHHI HAM BCiX HEOOXiTHHUX MOKYMEHTIB, y BIMOBITHOCTI 3 YHHHUM

3aKOHOABCTBOM YKpaiHu, [1oTouHMil paxyHOK i 31iHCHIOE HOro po3paxyHKOBO-KacoBe 00CITyrOBYBaHHSI.

Bank 3000B’s13y€eThCs:
3niiicHIOBaTH omepalii 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH, LI0 Haaiiiuum no baHky npoTsarom omepamiiHOro dacy B JeHb X
HaJXOMKeHHs. PO3paxyHKOBI TOKyMEHTH, 110 Ha[IIHILIN MiCNs ONepawuiifHoro yacy BUKOHYIOTHCS HE IMi3HillIe HACTYITHOTO OIepaliifHoro
. 3a OaxanusaMm KimieHTa, ruiaTikHI JTOKyMEHTH, IO HAJIWIUIM ICAsS ONEpaliiiHOro 4acy, MPH HAasBHOCTI TEXHIYHOI MOXJIMBOCTI
MOXXYTh OyTH BUKOHaHI BaHKOM Ha MpOTs3i MOTOYHOTO omepauiitHoro aus. OnepauiiiHuil Yac BH3HAYAETHCS BHYTPILIHIMUA JOKYMEHTaMU
OaHKy. JIoKyMeHTH, SKi HaIIHIUTK 10 OaHKY Y BUXIiJHI Ta CBATKOBI THI BUKOHYIOTHCS OaHKOM HACTYITHOTO OTIEPALliifHOTO JTHSI.
3niiicHIOBaTH PO3paxyHKOBI Ta KacoBi OMeparii BiIMOBIJHO 1O YHHHOTO 3aKOHOAABCTBA YKPAiHM B MeXKaxX 3aJIUIIKIB KOIMITIB Ha PaXyHKY
Kitienra Ha modaTok omepamniiiHoro qHs. B pasi TexHIYHOT MOXIHBOCTI BaHK BUKOHYE po3paXyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHIM
CYM, 1[0 HaIHIIUTH IIPOTATOM OIEpaLiifHOrO JH.
3abe3nedyBaTH 3apaxyBaHHs KOILITIB HA paxyHOK KitieHTa y BiAMOBIZHOCTI 10 YUHHOTO 3aKOHO/IABCTBA Y KpaiHH.
3nificHIOBaTH TMpuiloM Ta BHIAdy TOTIBKM BiJMOBIAHO A0 YHMHHOIO 3aKOHOJABCTBA, B TOMY YHCII HOPMAaTHUBHO-TIPABOBHX aKTiB
Harnionansroro banky YkpaiHu.
V pasi BTpaTé BUIHCKH 3 0COOOBOTO PaxyHKy 3a IIMCBMOBOIO 3as1Bor0 Kimienra, bank Bumae myOrikar BUNHCKY y manepoBiit gopwmi, ane 3a
CTPOK He OUTBIINIA HixK 5 (1T’ ATh) ONIEPEIHIX KaJeHAAPHIX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
BuxonyBatu nopy4derHs KitieHTa B iHO3eMHiil BAJIFOTI y MOPS/IKY Ta o0csrax, nepedaueHux BUIMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH.
3MiCHATH KyTIBIIO/IPOJaX/KOHBEPTALIiI0 IHO3eMHOI BAJIIOTH B IOPSIKY, epeadadeHoMy YHHHAM 3aKOHOJABCTBOM YKpaiHU, Ha MifCTaBi
3asBok KirieHTa, 3a yMOBH HasBHOCTI MiJTBEp/UKYIOUMX MOKYMEHTIB Ta KomTiB Ha Paxynky Kiienra, HeoOXimHMX U1 3IiliCHEHHS
orepariii, CrulaTi KoMiciiiHoi BuHaropoan baHKky Ta CIulaTi MiaTexiB, BIAMNOBIJHO 10 BUMOT YMHHOTO 3aKOHOABCTBA Y KpaiHH.
BukoHyBaTH 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YHHHOTO 3aKOHOABCTBA Y KpaiHU.
3abe3neunT 30epexEHHsT TPOIIOBUX KOIITIB, II0 OOJIKOBYIOThCs Ha paxyHKy Kiienta y Banky. Y Bumaaky HasBHOCTI CyMHIBiB B
cnpapxkHocti mianucy Kiienra na mogaHomy B baHk moxymenti, baHk BigMOBIsS€ y BHUKOHAHHI Takoro JOKYMEHTa, NMPO LIO POOHUTHCS
BiIMITKa Ha [OIAHOMY JTOKYMEHTI.

KitieHt 30008’ s13y€eThCst:
He BUKOpHCTOBYBAaTH PaXyHOK JUISl OTPHMMAHHS JIOXO/IB 3 JUKEPENIOM iX MOXOJUKEHHS 3 YKpaiHy, 110 BUILIadyloThesa KitieHty-Hepe3unenty
IHIIOK (I3MIHOI0 0COO00-HEPE3UICHTOM 1 MiJTAI0Th ONOAATKYBAHHIO Y BiINOBIIHOCTI 0 [ToaTkoBOTO KOAEKCY YKpaiHu.
JoTpumyBaTHCsl TPHHLMIIB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, ix (opM, cTaHIapTiB JOKyMEHTIB 1 JDOKYMEHTOOOIry, Io
BOPOBA/DKEeHI B YKpaiHi, Ta BCTAHOBJICHUX IIPABHJI BEICHHS KaCOBUX OIepariii.
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[MoBimomisiTn bank y mopsinky, nependaueHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHHM, IPO 3apaxyBaHHSI Ha paxyHoK KirieHTa komTiB, mio
HOMy He HaJeXatb, i IOBEPHYTH KOLITH:
e y HaliOHAJBHIN BaTIOTI — y 3-JCHHUI TEPMIH 3 THS HAAXOJDKCHHS Ha PaXyHOK;
e B iHO3EMHIll BAJIOTI — y 2-JICHHUIT TEPMIH 3 THS HAAXOJDKSHHSI HAa PO3MOALIBYNI PaXyHOK.
HapnaBatn Banky 3asBKy Ha OTpUMaHHS FOTiBKOBUX KOIITIB 3 KacH baHKy HamepenoaHi THS OTpUMaHHS.
CBo€4acHO 3IiICHIOBATH OIIIATy 3a BUKOHAHI baHkoM oreparnil 1 HajaHi ITOCIYTH, BIINOBIAHO 10 Aitounx TapudiB banky.
[Ipu 3xificHeHHi onepauiil B iHO3eMHil BaIIOTI, 3a SIKUMU BaHK BHCTymae areHTOM BaJIOTHOTO KOHTPOJIIO, HajaBaT baHKy Bci HeoOXimHi
IUIS 3I1MCHEHHS TaKUX OIepawiii JOKyMeHTH (OpPHTiHA X Ta KOIii, 3aCBiAYECHI HAJEKHUM YHHOM) BIIIOBIHO JI0 YAHHOTO 3aKOHOIABCTBA
Ykpainy, a TakoX JOIATKOBI TOKyMEHTH Ha BUMOTY baHky.
Hapnartu indopmariito crocoBHo inenTudikarii ocobu Kiienra (Ta iforo npeacraBHUKIB), Ta GpiHAHCOBOTO CTaHy, HEOOXIIHY [JIsl BUKOHAHHS
Bankom BuMor 3akoHozmaBcTBa y cdepi 3amobiraHHs Ta MpOTHIT Jeranizanii (BiAMHBaHHIO) OXOMIB, OAEPKAHNX 3JTOYHMHHUM HIIIXOM, ab0
(hiHaHCYBaHHIO TEPOPU3MY.
Jnst 3apaxyBaHHS TOTIBKOBHX KomrTiB Ha IloTounmii paxyHok Kili€HT-HepesWmeHT MOJAaTKOBO Hanae baHKy MOKyMeHTH, IO
HiATBEPIKYIOTH PKeperna iX HOXOPKeHHS.

Kiient mae npaso:
CaMOCTIHHO pO3IOPSIPKATUCS KOIITaMH HA CBOEMY PaxyHKy 3 JOTPHUMAaHHSIM BHMOT YMHHOTO 3aKOHOJABCTBA, 3@ BHHATKOM IIPUMYCOBOTO
CIHCaHHS (CTATHEHHS) KOIITIB.
OTpHUMyBaTH TOTiBKOBI KOIITH 32 YMOBH HassBHOCTI KOIITIB HA PaXyHKY.
BumaraTn cBo€gacHOTO 1 TOBHOTO 3/1ifICHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBIEHHX MM JOrOBOPOM IOCTYT.
3akpuTu cBiit paxyHoKk B BaHKy y Oyap-sikuii 4ac 3rifHO yMOB YMHHHX TapudiB Ta HopMaTuBHO-TpaBoBux akTiB HBY, Ta BimmosimHo no
0JIOKEHb LHOTO JloroBopy.

bank mae npaBo:
VY pasi HamasHA A0 BaHKY MIaTLKHUX TOKYMEHTIB U MPOBEICHHS Omepamii, sKi cynepedars YHHHOMY 3aKOHOAABCTBY YKpaiHH, abo y
pasi odopmiieHHsT KiieHTOM IIaTiXHUX/KaCOBHX JOKYMEHTIB 3 MOPYIIEHHSAM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-
npaBoBux aktiB HBY, MOTHBOBaHO, 3 MOCHIaHHAM Ha Mi/ICTaBH, ependadyeHi YNHHIM 3aKOHOAaBCTBOM Y KpaiHu, MOBepHYTH iX KiieHTy.
Bingmosmsata KitieHTy y BUadi TOTiBKY Y BUIIAKy HETIOJAHHS HUM MOIIEPEAHBO 3asSBKU HA OTPHMAHHS TOTiBKH.
3nifiCHIOBaTH IPHMYCOBE CITUCAHHA (CTATHEHHS) 3 paXyHKY y BHIIAJKaX, Iepe0aueHNX YHHHUM 3aKOHOIAaBCTBOM Y KpaiHH.
3niiiCHIOBaTH JIOTOBIpHE CIIHCAHHS I'POIIOBHX KOIITIB 32 PO3PaxyHKOBO-KAacoBe OOCIYroByBaHHs 3 paxyHKy KiieHra, B po3mipax, mio
nependaveHi JiF0YMMH Ha AaTy POBEICHHS BiANOBIAHOI onepaii Tapudpamu basky.
3rigHO YMHHOTO 3aKOHOJABCcTBa YKpaiHum BuMaratu Bif KilieHta moBHy iH(opmamito mpo omepamii HO paxyHKy, sfKa IepemdadeHa
HOpMaTUBHO-TIpaBoBUMHM aktamu HBY.
[oBeprytn KiienTy 0e3 BHKOHaHHS IUIATDKHI AOPYYCHHS B 1HO3EMHIH BaIOTI, 3afBH MPO KYMiBIIO a00 MpOJak iHO3EMHOI BATIOTH Y
BUTaKaX iX O(OPMICHHA 3 MOPYLICHHSM BUMOT 3aKOHOJABCTBA YKpaiHM, B TOMY YHCHI Taki, IO HE BiANOBiIAIOTH BUMOTaM BaJIIOTHOTO
3aKOHO/IaBCTBa Ta/ab0 B pasi BiZICYyTHOCTI TOKYMEHTIB, sIKi MOTPiOHI JUTs KyMiBIi iHO3eMHOI BamoTh Ha MBPY Ta mis 3niiichenns bankom
BAJIFOTHOTO KOHTPOJIIO 32 IPAaBOMIPHICTIO NepepaxyBaHHs iHO3EMHOI BAJIFOTH 3 paxyHKy Kiienra.
VY pasi HeHaJaHHs KIIEHTOM, 3 SIKMM BCTAHOBIICHI JiJIOBI BiJHOCHHH, HeoOXimHOI iH(opMaii ams ineHTudikaiii Ta BUBYCHHS (iHAHCOBOT
IsUTbHOCTI BaHk Mae mpaBo BiIMOBUTH HOMY B MPOBEACHHI MOAATBIINX (HiHAHCOBHX OTEpPAITiii.
Bank Mae mpaBo BiIMOBHUTHCS BiJ MpoBeAeHHS (iHAHCOBOI oreparii y pasi, Ao ¢piHaHCOBa Omeparlis MiCTUTh O3HAKH TaKoi, IO 3TiTHO 3
3akoHoM VYkpainnm «[Ipo 3amoliraHHs Ta MNPOTHIIIO Jieramizamii (BiAMHBAaHHIO) IOXO[IB, ONEp)KaHMX 3JIOYMHHUM MUIIXOM, abo
(inancyBanHiO TepopusMy» Bim 18.05.2010p. Ne 2258-VI mimmsarae ¢hiHaHCOBOMY MOHITOPHHTY, Ta TMOBIZOMHUTH mpo Ie CrenialsHO
YIOBHOBa)KE€HHH OpraH.
Bank Mae mpaBo 3ymMHUTH NpoBeAeHHs (iHAHCOBOI omeparii y pasi, sikmo KiieHToM He HajaHi JOKYMEHTH Jjsi 0OOB’S3KOBOTO 4H
BHYTPIIIHBOTO (DiHAHCOBOTO MOHITOPHMHIY, Taka oOIepamis MICTUTh O3HAKH, IO Mi/UBIraloTh OOOB’S3KOBOMY 4YM BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’s13aHUI1 3yNMHUTH NPOBeJIeHHs (iHAHCOBOI omeparlii, KO 1 yYaCHHKOM a00 BUIOJ00JEpIKyBadeM
3a HEI € 0c00a, Ky BKIIOYEHO 10 TMepeltiky oci0, MOB’s3aHMX i3 3MiHCHEHHAM TEPOPUCTHYHOT AISUTHHOCTI 200 IOJ0 SKUX 3aCTOCOBAHO
MDKHApOJIHI CaHKIII.

8.5.10 IIpm BigmoBi 3 Ooky KiieHTa 3miiicHIOBaTH OrulaTy OaHKIBCBKHX IOCHYT, mependadeHux muM [loroopom, 3a Tapubamm, mirounmu Ha
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8.7.
8.8.

8.9.
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8.11.

8.12.

8.13.

8.14.

8.15.

MOMEHT 3[IiCHEeHHS pO3paxyHKOBO-KacoBOi ormeparii, bank mae mpaBo BiaMoBuTH KitlieHTY B HajaHHI MMOCTYT, a TaKOXX BHUMaraTh

po3ipBaHHs 11OT0 JIOTOBOPY B OTHOCTOPOHHBOMY TOPS/IKY.
Ipwu 3xilicHeHH] po3paxyHKOBUX omepariii KiieHT 3acTocoBye B CBOTil AisUTBHOCTI BCi OPMH INIATIKHUX IHCTPYMEHTIB, Nepe0adeHi YHHHAM
3aKOHOMABCTBOM YKpaiHM (B TOMy 4YHCIi HOpMaruBHO-mipaBoBuMH aktamMu HBY). Po3paxyHkoBi NOKyMeHTH moparoThesi 10 baHky Ha
nanepoBOMY HOCIT, a00 B enekTpoHHii ¢popmi 3a ymoBH Bukopuctanus «WWEB-6aHkiH.
[TpoLieHTH Ha 3aJIMIIOK KOILTIB, 10 3HAXOATHCS Ha paxyHKy KiieHTa, HapaXoBYyIOTbCS BiNOBIJHO 10 BCTAHOBIECHHUX Tapu(iB OaHKY.
B pasi nHenonanus KiieHTOM IaTiXXHOTO JOpydeHHs abo 3asBH Ha Mepeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KacOBOTO OOCIYroByBaHHS B
CTpOKH, 1110 BcTaHoBieH Tapudamu Bbanky mst orutaty BignosinHol mocnyry, Kiient nopydae banky npoBoIuTH TOroBipHE CIMCAHHS KOIITIB
3a pO3paxyHKOBO-KacoBe oOciayroByBaHHs 3 [loTouHoro(ux) paxyHky(iB), BigkpuTHX y baHKy B po3mipax, mo mepeadadeHi IIIOYAMA
tapuamu. IIpn mpomy BuHaropomm 3a PKO paxyHKiB y iHO3eMHiH BamioTi MOBHHHI OyTH cIuladeHi (CmmcaHi) 3 MOTOYHOTO PaxyHKy Y
HAIllOHANBHIN BAMOTI, BiikpuToro y banky.
3a HecBoeuacHe MOBEPHEHHsI baHKy MOMMIKOBO 3apaxoBaHuX Ha PaxyHok Kiienra xomrris, Kiienrt crmauye banky nenio B posmipi 0,1% Bin
CYMHU HEIMOBEPHEHHX KOIUTIB 3a KOXKHHUU JIeHb MPOCTPOYEHHS, MOYMHAIOYHM 3 YETBEPTOTO JHS BiJ JaTH OTPUMaHHs MOBiZOMIIEHHS Bin BaHky
a00 OaHKy-IUIATHHUKA MO 3/iHCHEHHS TTOMUIIKOBOTO MepeKa3y [0 Hs IOBEPHEHHS TPOLIOBHX KOIITIB BKIIFOUHO.
Bank He Hece BiIIOBIJaIbHOCTI 32 BUKOHAHHs OaHKIBCHKOI oreparii Ha MiJCcTaBi IUIATIKHOTO JOKYMEHTa y BUMAJKY, SKIO mignuc Kiienra Ha
IUIATIXKHOMY JOKYMEHTi OyB ITiJpoGJIeH I 1 AKILO BiCYTHS BUHA BiJNOBIAJIbHOTO ONEpalifHOro npariBHuka baHky.
baHk He Hece BiANOBIZAIBLHOCTI 3a JIOCTOBIPHICTH 3MICTY PO3PaxyHKOBOTO JOKyMeHTa, odopmiieHoro KiieHTOM, i BCi cynepeukH, siKi MOXKYTb
BHHUKHYTH 3 LMX NUTaHb MK KiieHToM Ta oTpuMyBadeM (CTsAryBauem) KOILITIB MAlOTh BHPILIYBAaTHCS MDK HHUMH B CYJOBOMY HOPSAKY 0e3
y4acTi banky.
BianosifanbHiCTh 3a BiANOBIAHICTH iH(OpMALii, 3a3Ha4eHOI B PO3PaXyHKOBOMY IOKYMEHTIi, CYTi oIepailii, 3a sIKOIO 3/iHCHIOETHCS MepeKas,
Hece Kutient, sikuit y pasi 1l HeBiANMOBiAHOCTI 30008’ s13aHuil BiAIKoA0BYBaTH baHKy 3aBiaHy BHACIIJOK LHOTO [IKOLY.
3a HeoxepkaHHS cBoedacHO KitieHTOM 3amMoBieHOi BiamoBigHo no 1m.8.3.4. JloroBopy, rotiBku 3 BuHM Kitienta, Kiient 3000B’s3aHuii Ha
BuMory banky crmarury mrpad y posmipi 1 % (oauH BifCOTOK) BijJ 3aMOBIICHOI CyMH.
VY pa3i npursrHeHHs bBaHKy 10 BIANOBINAJBHOCTI 3a MOpPYIICHHS BATIOTHOTO 3aKOHOAABCTBA, IO craysocs 3 BuHU Kiienra, Kiient
BinmKkonoBye banky 3aBraHi 30HTKH y TOBHOMY 00CSI31.
Ilpn BukopucraHHI U 3AiHCHEHHS PO3paxyHKIB €JICKTPOHHOI IIOIITH, TEIEKCHOTO 3B‘S3Ky a00 MiXHApOAHOI MiKOAHKIBCBKOI CHCTEMH
SWIFT banx He Hece BiIIOBITaJIbHICTH 3a HECBOE€YacHe ab0 HeHaJe)KHE BHKOHAHHS OaHKIBCHKOI omeparii 1o 3apaXxyBaHHIO KOIITIB Ha
Paxynok Kiienra y Bumaaky nopymeHHS OaHKOM-BIATIPaBHHKOM ITOJIOKEHb 1 3000B‘s3aHb, BHKJIAJEHHX Yy BIANOBIMHUX MiKOAHKIBCBKUX
JIOTOBOpAx PO BiJKPHUTTS KOPECIIOHICHTCHKUX PaxyHKIB, cTaHIapTiB Ta npasui, Bukiagenux y SWIFT User Handbook, mirounx nHa nmary
3[1HCHEHHS IIATeXYy.
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BaHk 3BiNIBHSETHCS BiJl BIAMOBIAIBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a IaHUM J[OrOBOPOM Y TOMY BHIIAJIKY, SIKIIO
y BIAMOBIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH Oyje MPOBEACHO MPHMYCOBE CrucaHHs (CTArHEHHs) kowrTiB 3 Paxynky Kiienrta aGo
HaKJIaJICHUI apellT Ha TPOLIOBI KOIITH Ha PaXyHKy/ax B mOpsaKy, epea0daueHoMy YHHHHM 3aKOHOZAaBCTBOM YKpaiHH.

V pasi 3akputtst [Totounoro paxyHky, bank Bumae KirieHTy rotiBkoto abo mepepaxoBye 3a JOPYUCHHSIM Kii€HTa (3asiBH HA 3aKPHTTS PAXYHKY)
Ha iHIUH 0c000BHIl paXyHOK, BU3HaueHHH KilieHTOM y 3asiBi Ha 3aKpUTTS PaxyHKY, BCIO CyMY 3aJIMIIKY KOIITiB Ha [I0OTOYHOMY paxyHKY.

9. YMOBU HAJAHHS NOCJOYT'U « WEB-BAHKIHTI JUISI IPUBATHUX KJIIE€EHTIB»

[ocayra «WEB-6ankiHr» — 1e KomIieke iHpopMamifHUX MOCIyr 3a paxyHKkoM KimieHta Ta 3xiificHeHHS omepamiif 3a paxyHKOM Ha IiJCTaBi

IUCTAaHUIHHUX po3mopsmKeHb KirieHTa, KpiM BHIAAKIB OOMEXKEHHS IpaBa PO3MOPAIKEHHA paxyHKOM KirieHTa, BCTaHOBICHHMX YUHHUM

3aKOHOMABCTBOM Ykpainu. IIpm 1mpomy kopucryBanHA mnociyramu «\WEB-GaHKIHT» He CKacoBye MOMKIMBOCTI BHKOPHCTAHHS MarepOBHX

PO3paxyHKOBHX JOKYMEHTIB, III0 HaJAIOTECS Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH MOPSIKY Ta Ha yMOBax nporo Jlorosopy.

3 meroro 3milicHeHHs KitieHTOM OaHKIiBCBKUX Oleparliii, mo0 He MOB's3aHi i3 3AiHCHEHHSAM IIiIPHEMHUIBKOT MisUTBHOCTI, bank 3asBoro Ha

TIpUEIHAHHS HaJae HoMy JTOCTYII 10 AMCTaHIiiHOI cuctemu « WEB-6ankinr». KitieHT nomepetHb0 03HaOMUBCS 3 yMOBaMHU HaJlaHHS TTOCITYTH

«WEB-06aHKiHr», sKi HOT0 BIAIITYBalH, MATBEPKYE CBOIO 3TOAY 3 HUIMH Ta CBOIO TOTOBHICTH 1 Oa)kaHHSA BUKOPHCTOBYBATH BKa3aHUH cepBic

Banky. Byap-sike iHIIe MMCbMOBE MiATBEPHKEHHS HasABHOCTI 3roau KitieHTa 3 IbOro npuBogy HE MOTPiOHO.

Knient 3gificatoe moctyn no «WEB-Gankinr» uepes mepexy Internet, a came uyepe3 caiit cucremun «WEB-Gankinr» 3a agpecoro

https://ibank.radabank.com.ua/.

Hoctyn mo mepexi Internet, a Takoxx A0 IHIIMX TEXHIYHUX 3ac00iB Ta MPOTPAMHOTO 3a0E3MEYEHHs, IO € HEOOXiTHUMH Ui 3iHCHEHHS

nocryny Ha caiiT « WEB-6ankiHr», He € mpeagmeroM nporo JloroBopy, i 3ade3neuyerbest KitieHToM caMOCTIiiHO 1 3a HOro BIacHUHA paxyHOK.

Kiient 3a nonmomororo cucremu «WEB-Gankinry iHimiroe, a bank, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCHKi omeparii, BiIIOBITHO 0 IIBOTO

Jorosopy. IniniroBanns Kiienrtom 0ynp-sixoi onepatii gepe3 «\WWEB-6aHkiHr» € mocTaTHIM MiATBEpIXKEHHIM TOTO, 10 KitieHT 03HalioMuBCs 3

YMHHUMHY Ha BIAIIOBITHWI MOMEHT yMOBaMH BHKOpucTaHHsS cuctemMu «\WEB-GaHKIHr», BOHM HOMy 3pO3yMilli Ta BiH IOTOMXKYETHCS 3 HUMH

(npuiimae ix).

Hapanus Kinienty nocryny no «WEB-0ankinry 3aificHioeTscs bankom 3a ymoBu HasiBHOCTi y Kitienta Bigkpuroro B banky KaprkoBoro a6o

[ToTouHoTrO paxyHKy, MiAnMcaHHs 3asBH Ha NMpPUEIHAHHS, 3 00OB'I3KOBUM 3a3HA4YEHHSIM HOMepa (iHAHCOBOTO TelieOHY, OTPUMAaHHS JIOTIHY

BXOIy B cMCTeMy i1 Koy akTuBaii y Burisigi SMS Ha HoMep ¢inancoBoro TenedoHy i caMocCTiiiHOi akTHBallii 00IIKOBOrO 3alKCy B CHCTEMI.

KinienT po3ymie Te, mo BukopuctanHs HuM cuctemu «\WEB-Gankinr» He mo30aBise KitieHTa MOXKIIMBOCTI 3MIHCHUTH BiAMOBIAHY OaHKIBCBKY

omepariro 3Bu4aifHiM 4iHOM. Posymitoun ne, Kiienr y pasi Bukopuctanas «WEB-OaHkiHr» 3a31a€riap MOrOIKYEThCS 3 THMU PU3UKAMH, SIKi

MpUTaMaHHi poOOTi B Mepexki [HTepHeT.

[Ticns 3milicHEHHsS caMOCTiHOT akTHBaIll 00JiKoBOrO 3amucy KilieHT aBToMaTH4HO OTpuMye aocTyn no cuctemu «WEB-Gankinry. ITicis

aktuBanil y cucremi « WEB-6aukinm KiieHt Mosxe BukopuctoByBath cucteMy «WEB-6ankinm i3 3acrocyBannsm EIN y Burmsini OTII.

Jna 3nivicaenns nocryny no « WEB-Gankinr» KitieHT BUKOPHCTOBY€e HACTYIHI aBTOPHU3aLliiiHi TapaMeTpu:

Jlorin (abo IM's KitieHTta) € iHpoOpMamiero 0OMEKEHOTO MOMMPEHHS 1 MoXe OyTH moBimomieHHH KiTi€eHTOM BHKITIOYHO CIiBPOOITHHKY

banka. ITicns mignmucanns 3asBu Ha npueaHands KnieHT otpuMye jorid B SMS noBioMIIeHHI UTsl akTHBalii CBOro o0JIiKOBOTO 3amucy i

MOK€ 3MIHHUTH JIOTiH TibKM Ha erami akTtuBauii. KiieHT 3000B's13aHMH caMOCTIifHO 3a0e3MeunTH/TapaHTyBaTH HEMOXKIIUBICTh OTPUMAHHS

TpeTiMu ocobamu iHdopmauii npo JoriH. Pu3nk i BCIO BiANOBINAJIBHICTH 32 HECAHKIIOHOBAaHE BHKOPUCTAHHS JIOTiHAa HECe BHKIIOYHO

Kienr.

IMapons ans Bxomy (mami 3a TekctoMm — «Ilapomnby), skuii BusHauae cam Kitient. ITaponb Moxke OyTH 3MiHEHHH HEOOMEKEHY KiJIbKiCTh

pasziB. HoBwii mapous (Ko>keH HOBHUII MapoJib) € I MoIokeHb 1poro Jorosopy [aponem. [lpu mipomy:

e KirieHT 3000B's13aHMiT 32a0€3MeYNTH/TapaHTYBaTH HEMOXIINBICTh TPETiX 0Ci0 3xificHNTH TOCTyn Ta/abo Bukopucratu Ilaposs;

®  DU3HK i BCIO BIANIOBIIAJIBHICTh 32 HECAHKIIOHOBaHe BUKopHcTaHHs [laposst Hece BukimouHo KiieHr;

e Oynme-Ky ocoOy, sika Bukopuctaia Jlorin ta [lapons, bank 6e3ymoBHO BBakae 3a KitieHTa 1 He Hece BiAMOBITAIBHOCTI, SKIIO e HE
BiMOBIga€ IiCHOCTI;

e Oynb-sxuii HOBUH [Taposib BU3HAETHCS UM J[OrOBOpOM i1 BciMa HOTO YacTHHAMH.

Kox noctymy y Burisigi SMS Ha HOMep piHaHCOBOTO Tene(hOHy OTPUMYBAHHUH MicI MPAaBUIIBHOTO BBECHHS JIOTiHA 1 TAPOJIA.

Jns 3MiHU JoriHa Ta/abo BiXHOBIEHHS Mapoyisl CIyX0a KITIE€HTCHKOI MIATPUMKH OaHKY ineHTH]ikye KiieHTa Ta BHKOHYe CKUIaHHS/

napons. [licna mporo KiieHT mMOBTOPHO MPOXOAWTH MPOLEAYpY aKTHBALil, MiJ 9ac K01 Ma€ MOXJIMBICTH 3MIHUTH JIOTiH Ta BCTAHOBUTH

HOBUH NapoJib.

Beenenns panux (Jloriny ta Ilaposro) miaTBepKyeThess HHU(POBUM KOJIOM, KM HAmpaBiSeThCS 3a JOMOMororo SMS-moBimoMileHHS Ha

Homep Dinancosoro Tenedony Kiienra. Pusnku nHanpasnenHs SMS-noBigomienns Ha Homep ®PinancoBoro tenedony Kiienra y Bumajaxy

fioro Brparu Ta/abo nepenavi Kiientom ado teneoHHOIO KOMMaHi€ro, 110 obcayroBye KiieHra, 6e3 MICEMOBOTO MOBiIOMIICHHSI TIPO 1ieit akt

Banky, Hece Kiient. be3 BBejeHHs a00 MMOMIITKOBOTO BBEICHHS IIH(POBOTO KOAy AocTyt 10 cuctemu «\WEB-0aHKIHTY HE HATAETHCSL.

[ixg yac 37ilicHEHHS PO3paxyHKIB Ta IHIMX [iif 3a momomoror cucremu «\VWEB-0aHKIHT» BHKOPHUCTOBYIOTHCSI €JIEKTPOHHI JOKYMEHTH Ta

MOBIJOMIICHHS, (POPMH SKHUX BCTAHOBIIIOIOTECS baHKOM BiamoBigHO 10 BHMOr HarmioHanpHOro OaHKy YKpaiHH, SIKi ITiJIHACYIOTHCS

enexktpoHHNM Tinmucom Kiienra y urmsaai OTIL.

Jns inentudikanil mianucyBada eleKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCs elleKTpoHHMH mignuc. B Banky 3actocoBytotbest EIl y Burmmsini

0JTHOPA30BOT0 THMYACOBOTO Mapoiio, reHepoBaHoro cucremoro «\WEB-0aHKiHr» Ta HajicnaHOro 3a JOMOMOTOIO MOBIIOMIICHb Y TEKCTOBOMY

¢dopmari SMS na Homep DinancoBoro Tenedony Kitienra, Bkazanuii y 3asBi Ha IpHeTHAHHS.

OTII renepyetbesi cuctemoro «WEB-Gankinr» Ta Hajcmmaetbest KitieHTy Oe3nocepesnbo meper iHIil[iIOBaHHSIM OaHKIBCbKOI omepamii 3a

nonomororo SMS-noBinomnenns Ha Homep @inancosoro tenedony Kiienra. Crpok aii OTII oomexxenuit. B pasi 3arpumkn BBemenns OTIT

JUTs Tiamicy fokymenTa KiieHTy HeoOXiJHO BUKOHATH Aii 3 TeHeparii Hooro OTIL

[Mepeipka bankom aBrentnunocti EIT y Burnsai OTII enekTpoHHOrO JOKyMEHTa MPOBOJHUTHCS ABTOMATHYHO MPOTPAaMHO-TEXHIYHUMHU

3acobamu cuctemu «WEB-6aHKiHD».

CTOpOHH MK 30y, IO eAeKTPOoHHuH mianuc y Burmsiai OTII:

e Bignosiguo 1m0 cr. 207 LluBimeHOrO KOAEKCY YKpaiHH, € NPaBOMIPHUM IIpH YyKIaJaHHI B mojambmioMy Mibk CTopoHaMHu yron 3a
nornomororo cucremu «WEB-Gankinry ta/abo mpu iHiniroBaHi, miaTBepmkeHHi Tomo Kiientom Oynp-sikoi omepauil, nepeabadeHol UM
JIOTOBOPOM Ta MOXIUBOCTsIMU cucteMu «WEB-6aHkiHr»;

e ¢ aHaJOroM BiAcHOpy4HOro migmucy KiieHTa (€ eNeKTpOHHMM MiINHCOM) Ta IO BCl omepamnii, yroaw, MOKyMEHTH/IHIIiaTHBH,
MiNKCaHi/3acBiqueH] B eKTPOHHOMY BHIVIS, BBaXKaroThes miamucanumu Kiienrom BnacHopyd. dokyment migmucanuit OTII e moxe
OyTH BU3HAHUM HEJIMCHUM Yepe3 Horo enekTpoHHy Gopmy;

e Bci OaHKIBCBKI omepamii, yroad, iHIIi JOKYMEHTH/iHILIaTUBH, 3[iHCHEHI B €JICKTPOHHOMY BHIJISII, € CJICKTPOHHUMH IOKYMEHTaMH i
BBQKAIOTHCS TAKMMH, L0 YKJIAZCH] i3 0JepKaHHAM MHUChbMOBOI GOpMH, 1 HE MOKYTh OyTH OCKapikeHi uepes iX eIeKTpoHy dopmy;

e Kirient 3000B'13aHnii 3a0e31eUUTH Ta rapaHTyBaTH BaHKy HEMOXIMBICTH TpeTix oci® 3mificHuTH moctyn Ta/abo Bukopucrartu OTII, a
TaKoXX NpHUAMae BCi PU3UKKM NOB’si3aHi 3 goctymoM Ta BukopuctanHsiMm OTII tperiMmu ocobamu 6e3 MONEPEAHBOTO MHCHMOBOTO
nosinomieHHs banky;

e pH3HK, 30WUTKH, OyIb-iKi MAaifHOBI BTpaTH Ta IHIIy BIANOBIJANBHICT 3a HENOTPUMAHHS YMOB [boro Jloropopy B 4YacThHI



9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

HecaHkiionoBanoro sukopuctanus OTII nece Buxitouno Kiienr;
e Oynp-siky oco0y, sika Bukopuctama OTII Baunk GesymoBHO BBaxkae 3a KirieHTa i He Hece BiAMOBIHATBHOCTI, SKIIO 1€ HE BiAINOBigac

niiicHocti. Bynp-sika GaHKIBChbKa OIepallis, yroja TOLIO He MOXe OyTH BiiMiHeHa, po3ipBaHa, BU3HAHA HEIiHCHOIO, BiJKIMKaHA TOIIO,
SIKIIIO BOHA Oyi1a 31iiicHeHHa 3 BukopuctanusM EIT;

o Oynp-sxuit OTII, nananuii Knienty bankoM i oTpumanuii HUM 3a nonomororo SMS-nosizomiienHs Ha HoMmep DiHaHcoBoro TenedoHy,
BU3HAEThCsl UM J[oroBopoM 1 Bcima ftoro yactiHamu sik EIT KiienTa, BracHOpyd Hak/IaJIeHUH Ha eNEKTPOHHMI JOKYMEHT.

KiieHnT Hece pn3WK Ta HEraTWBHI HACHIAKW BTPATH, HE3aKOHHOTO 3aBOJOJIHHS, TEXHIYHOTO MEPEeXOIUICHHsS iH(popMarii TOIo MOOITEHOTO

tenedony (BimnoBinHOi SIM-kapTh).

3mina Homepa ®inancoBoro tenepony Kmienra moxxe OyTu 3aificHeHa BHKIIOUHO IUIAXOM nofaHHs Kiientom no banky BinnmoBinHoi 3asBu

po 3MiHy HoMepy PinancoBoro tenedony KimieHra y nucbMoBOMY BUIIIAAL Ta MoBHOI ineHTHikarii KiieHra.

IMepenik GaHKIBCHKUX OMepalliif, yroja, JOKYMeHTIB (Hamam — «0aHKiBCBKHX OIepaliii»), 0 MOXYyTh OyTH iHIiI[iifOBaHi/miqnucaHi/yKiIaaeHi

Kiientom 3a nmomomororo cucremu «WEB-0aHKIHI», a TakoX MOPANOK iX 3AIHCHEHHS BU3HAYAIOTHCS LM JIOTOBOPOM Ta TEXHIYHHMH

MOXJIMBOCTSIMH CHCTEMH, a CaMe:

MeperiagaTé OCHOBHI 1 JOAATKOBI KapTH;

MepEersAaTi CBOT PaXyHKH, ICTIO3UTH Ta KPEIUTH;

YIIPaBISITH CBOIMH KapTamy (OJI0KyBaHHS, YCTaHOBKA JIIMITIB);

BIKpUBATH HOBI KapTH MEBHOTO THITY (32 HAsIBHOCT] TaKHX TEXHIYHUX YMOB)

BIZIKPHBAaTH HOBI 1 ITOTIOBHIOBATH iCHYOUI JENO3UTH (32 HasBHOCTI TAKUX YMOB JITIO3UTY);

OTPUMYBAaTH BHIIMCKH 0 KapTax, paXyHKax, EMO3UTaX 1 KpeauTax;

3[iICHIOBAaTH MepeKa3y KOLITIB 31 CBOIX KapT 1 paXyHKIB Ha CBOI KapTH Ta paXxyHKHU, Ha KapTKH Ta paXyHKH iHIIUX KIi€HTiB banky Ta Ha

paxyHKH, BIIKPUTI B iHIINX OaHKaxX YKpaiHH;

e 3IiiiCHIOBATH TOIEpPEeIHE0 0OyMOBIIeHI baHKOM IUIaTexi Ui MOMOBHEHHS PaXxyHKIiB a0OHEHTIB MOOUTFHOTO 3B'SI3KY, TUIaTeXi 3a [HTEpHeT,
TenebaveHHs, TeIe(OHHUH 3B'I30K, KOMYHAJIbHI Ta THIII IJ1aTeXI;

e 3IilfiCHeHHS TNepeKasy y HaliOHANBHIM BaOTi 31 CBOIX KapT Ha KapTKM BIIKPUTI B IHIIMX yCTaHOBax OaHKIB YKpaiHM y Mexax Ta 3a
MpaBUIAMA BCTAHOBJICHUMH OaHKOM;
IIyKaTH OZICPKyBadiB IUIATEXKIB 3a iX HaliMEHyBaHHSAM, Ha3BOIO HaJ[aHOI IIOCIYTH a00 Ha3BOIO PEriOHY, B IKOMY MOCITyTra HaJa€ThCs;
TIOBTOPIOBATH OyIb-sIKMI paHile 3po0ieHnit nepekiazn ado IIaTi, BUKOPUCTOBYIOUH HOTO SIK ITa0JIOH Il CTBOPEHHS HOBOTO IIEpeKIIany
a0 MIaTexy;

® OTPUMYBaTH JOKYMEHTH IO Ollepamisx, 3AiicHeHnx uepe3 cucreMy «WEB-0aHKiHr», y BHUIIISIAI IUIATDKHUX JOpY4YeHb, KBUTAHLIH Ta
PEECTPIB IIIATEXKIB;

e iHmn iHdopMauiiiHi mociyry, nepeadadeHi CHCTEMOIO.

Bank B Oynp-sikuii yac Ha CBilf po3cy[| Ta 3a BJIACHOIO HII[IaTHBOIO MOXE 3MIHHUTH IEPeiK MOCIYT Ta CePBICIB, SKi HATAIOTHCS 32 JOIIOMOTOI0

cucremu «WEB-06ankiar». IIpun mpomy, skmo Kimi€HT ckopucTaBcs HOBOIO MOKIIMBICTIO CHCTEMH, BBAXKA€ThCS, IO BiH IMOTOAMBCS Ha

OTPHMAaHHA I1i€1 MOCTYTH 32 BCTAHOBJIEHNMH bankoM Tapudamu 6e3 101aTKOBOTO MiANICcaHHS 3asBH HAa IPUETHAHH.

IniniroBanns Kiientom Oyap-skoi mepenbauenoi mmm JloroBopoMm OaHKIBCBKOT omeparii BBaKAe€ThCs 3/IICHEHHMM 3a HAcTaHHS BCIX

3a3Ha4eHHUX HIKYE YMOB!

e s poctymy ao cuctemu «WEB-GaHkiHr» OyB BBeeHHI BipHUH JIOTiH, TapoJib Ta KO, OTpuMaHui y SMS-TOBiTOMIICHH] Ha 3a3HaYeHUI
B 3as1Bi Ha MpUETHAHHSI HOMEP (iHAHCOBOTO TeNCOHY;

e  Oymu BBeIeHHI JaHi Ta iHopMaris, sKi BUMararTbes cucteMoro « WEB-GaHKIiHTY;

e Kiient miarBepauB enekTpoHHHIA T1o0KyMeHT BBeaeHHAM EIl y Burmsani OTIL.

KiienT iHiniroBaHHsIM Oynab-sikoi OaHKIBChKOI omepamii 3a momomororo cuctemu «WEB-Gankinry miaTBepmkye, mo Bin momepenHso

o3Haiomiennit 3 [ToTOYHOIO peaKIlielo oo J0roBOPY Ta Tapru(aMu Ha BUKOHAHHS OIepalliif, Ta MOro/pKy€eThCs 3 HUMU.

Bank mMae mpaBo He BUKOHATH iHiNifioBaHy KiieHTOM orepariiro 3a HacTaHHA OyIb-SKOi 13 3a3HAYCHUX HIDKYEC YMOB:

e HemocratHocTi Ha KaprrkoBomy(ux), abo [lorounomy paxyHky(ax) KiieHTa komrTiB At 3IifiCHEHHS BIAMOBIZHOI oreparii Ta OIIaTé
KOMiIcii 3a HaJjaHi NOCIyTH;

e HesxilicHeHHs KitieHTOM orutatu 3a mociyru 3 obcmyroByBaHHS Kitienra B cucremi «WEB-0GaHKiHTY», SKIIO Taka orutaTa mepenbadeHa

Tapudamu Ta/abo Ge3nocepeanro 1M J[orosopowm;

HasBHICTh NPOCTPOYEHOI 3200proBaHOCTI 32 0OCITyrOByBaHHS KapTKOBOTO a00 MOTOYHOTO PaxyHKY OiIbII HiXK 60 KaJeHIapHUX THIB;

HasABHICTH MPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKH JocTaBku koxy Ta OTII;

y4acHHMKOM BIATOBIIHOT omeparii € oco0a, 110 BKII0YEHA 10 IepeniKy 0ci0, OB I3aHuUX 13 3A1HCHEHHAM TEPOPUCTHIHOI TisTIBHOCTI;

NPHU3HAYCHHS [UIAaTeXY HE A€ 3MOTH YiTKO BU3HAUMTH METY 37iHCHEeHHs (hiHaHCOBOI onepatlii Ta T eKOHOMi4HHIA CEeHC.

Bapricte mociyr, HamaHux 3 BUKopHcTaHHsAM cuctemu «WEB-Gankinr», BuzHavaetbcsi Tapudamu baHky, OiFo4MMHM Ha MOMEHT HaJaHHSI

MOCITYTH Ta PO3MIIEHUMHU Ha caiiti Ganky Www.radabank.com.ua. Kiient ininiroBanusimM Oymb-sikoi GaHKIBCHKOI OIeparlii 3a JOIIOMOTO0

«WEB-0aHKiHr» HiITBepAXKye, W0 O3HAWOMIICHMH 3 YMHHHUMH Ha MOMEHT Takoro iHiumitoBaHHs Tapudamm mono 1iei omeparmii, i

HOTO/DKYEThCS Ha 3iCHEHHs GaHKiBCHKOT oneparii BioBiaHO 10 uux Tapudis.

[Ipn HacTaHHI TepMiHIB BUKOHAHHS IpoOIIOBUX 3000B's13aHb Kitienta 3a 1um JloroBopoM, y T.4. 3i cruiaTu Kowmicii 3a HagaHi nociayry, Kiient

0e3BIAKIMYHO Jopydae BaHKy caMOCTiHHO CHHCYBaTH TIpOILIOBI KOIITH B PO3Mipi, HEOOXiIHOMY /Il BUKOHAHHS TPOIIOBHX 3000B'I3aHb 3

Oynp-saKux paxyHkiB KitieHTa, Binkputux B baHky.

KiienT mae npaBo:

9.24.1 CawmocriiiHO akTHBYBaTH 00JiKOBHUH 3ammc B cucteMi « WEB-Gankiar» micns orpumanast SMS 3 1oTiHOM Ta KOJOM aKTHBAIii Ha HOMEp

(hinancoBoro TenehoHy.

9.24.2  3piiicaoBary goctyn 1o cucteMu «WEB-O0aHKiH B Oyab-sKHii 4ac 3a BIIaCHUM OakaHHSIM 24 TOJWHU 7 THIB HA THKACHb.
9.24.3 IuiuiroBatn 3a gonomoror «WEB-GaHkiHr» GaHKIBCHKI Orepaiii BiANOBITHO 10 BHMOT I[bOro J{OTOBOpY Ta TEXHIUHHMX MOXKJIHBOCTEH

cucremu «WEB-6aHKiHT» Ta OTpUMyBaTH 1H(OPMAILFO PO PyX KOIITIB HA PaxyHKax.

9.24.4 Bumararu Bijg banka HagaHHs B npuMimieHHI banky a0o B iHIUI croci6 3a nomoBieHicTI0O CTOpiH JOKYMEHTAILHOTO MiATBEPIKCHHS

3niticaenHst KinieHToM GaHKiBCHKOI omepariii 3a qornomMororo cucrtemMu « WEB-6ankiHry.

9.245 CamocTiiiHO BHOpaTH TaeMHE MHUTAaHHA Ta 3allOBHUTH BiAMoBims B cucteMi «WEB-GaHKiHT» misi BigmaneHOro BiTHOBJIECHHS poOOTH

CHUCTCMHU.

9.24.6 BignaneHo po36IOKyBaTH poOOTY CHCTEMH IUIIXOM 3BEPHEHHS A0 CIIy)OM TEXHIUHOI MiATPHUMKH, Ha3BaBILIHM KOJIOBE CJIOBO Ta HAJABIIH

9.25.

BI/IMIOBI/Ib HA TaEMHE MUTAHHA. B iHIINX BUMagKax po30JIOKYBaHHS CHCTEMH HPOBOJHUTHCS LUIIXOM siBkU KitienTa no migposainy bauky, ne
BiH 0OCITyTrOBYETBCS, Ta OJA4i MUCHMOBOT 3asIBU.
bank mae npaso:

9.25.1 Bingmosuru Kiienty B aktuBarnii B cucreMi « WEB-6GankiHr» y pasi HeBiqmoigHocTi Haganoi KnientoM inpopmarii.
9.25.2 3arpumyBaté 0OpOOKY €IEKTPOHHHX PO3PaxXyHKOBHX JoKyMeHTIiB KutieHTa i crioBimaru ioro 3aco6amu cucremun « WEB-6ankinr» a6o mo

Tene(oHy, SKIIO € CYMHIBU B 1X JOCTOBIPHOCTI Ta BiAMIOBIHOCTI YHHHOMY 3aKOHOJIABCTBY Y KpaiHH.

9.25.3 3arpumaru abo BIIMOBUTH Y BHMKOHAaHHI €JEKTPOHHOTO PO3PaxXyHKOBOTO JOKYMEHTAa B THX BHUIAJKaX, KOJU 3 ypaxyBaHHSAM 3MiCTY

KOHKPETHOTO EJISKTPOHHOTO PO3PaxyHKOBOTO [IOKYMEHTa, MepelaHoro 3 BHKOpHcTaHHAM cucteMd «WEB-GaHKiHr», A8 BHUKOHAHHS
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9.25.4

9.255

9.25.6
9.25.7

9.25.8

9.25.9

ormeparii y BIAMOBIAHOCTI 3 IIFOYUM 3aKOHOJABCTBOM YKpaiHH BHMAraeThCs HaIaHHS JOJAaTKOBHX IOKYMCHTIB, Iepelnada SIKHX B

€JICKTPOHHOMY BHTIJIS/Ii HEMOXKIIUBA.

BigMOBUTH y BHKOHaHHI EJIEKTPOHHOrO JOKyMmeHTa Ta Biakmountu Kiienta Bin cuctemu «WEB-6aHkiHr» B pasi HasBHOCTI
3a00proBaHOCTI 3i crulaTh 3a KopuctyBaHHs cucremoro «WEB-Gankinr» abo iHmi HazaHi mociyru 3 o0ciyroByBaHHs paxyHKiB KiieHra
npotsirom Oinbure Hix 60 kKanenaapHuX AHIB, noBigoMuBiy KiieHra SMS-1oBiToMIeHHIM.

Bigxmountn Kiienta Bix cucremn «WEB-GankiHr» B pasi BincyTHocTi (akTy BukopucTaHHsi cucremn WEB-GaHKIHT U1 mpuBaTHHX
KJTi€HTIB (BiZICYyTHICTb ayTeHTH(iKamil B cuctemi) Oinbire HiX 180 kanennapHux nHiB, moBizomusmm Kiieara SMS-noBigoMiTeHHIM.
Binxmountu Kiienra Bin cucremu «WEB-0aHKIHI» B pa3i 3aKpUTTS yCiX MOTOYHHX Ta KapTKOBHUX paxyHKiB B [IAT «Ab «PAJTABAHK»

B Oynmp-sikmit ac 3a BITaCHOIO iHINIATHBOIO Ta Ha BIIACHUH PO3CyI BHECTH 3MiHM B yMOBH BHKOpHcTaHHS cuctemu «WEB-OaHkiHr» B
HOPSIIKY, BU3HAUYEHOMY LM J[0roBOpOM.

BbrokyBarn, 3a ymMoBH momepenHboro mosimomiieHHs Kiienta 3acobamm cucremu, moctynm no cucremun «WEB-GaHkiHry 3 Meroro
3IiHCHEHHS MPO(ITAKTHIHUX Ta PEMOHTHUX POOIT.

Bbrokysaru nocryn Kiienrta mo cucremu «WEB-GaHKiHI» B pa3i TpboX He BIAIHX CIIPOO BXOAY A0 CHCTeMH (TIOMHJIKH B JIOTiHY, Hapoi
a0 xoxy focTyIry) abo IHIMX MiJo3p B CHpoOi maxpalChKuX il a00 MopyIIeHHS poOOTH CHCTEMH.

9.26. KitieHT 3060B’s13y€ThCS:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€dacHO Ta B IOBHOMY 00CsI31 3ailCHIOBATH oIutaty nociyr bauky srinHo nirounx Tapudis banky Ha 4ac HaJaHHS TTOCITYTH.

Jns 3amo0iraHHs He3aKOHHOTO BHUKOpHCTaHHA cucteMu «WEB-OaHkiHr» Ta i THM4YacoBOro OGJIOKYBaHHS HEraifHO MoBiZOMHTH baHk mpo
BTpaTy KOHTPOJIIO 32 HOMEpOoM (hiHaHCOBOTO Tele(oHy, BKazaHoro B 3asBi Ha npuegHanHs. Hactymna akruBanist KiienTa BinOyBaeThcs Ha
mijfcrtaBi HOBOI 3asBM Ha NpHeRHAHHA, mojaHoi OesmocepenHbo Kiientom no Banky i3 3a3HadeHHSM HOBOTO HOMepa (hiHaHCOBOTO
TenedoHy.

BukoHyBaTH BMMOTH LIEOTO JIOTOBOpY 3 0OcCiyroByBaHHS B cucteMi «WEB-0GaHKIHI», caMOCTIHHO 3HalfOMUTHCEH 31 3MiHAMH B yMOBax
KOPHUCTYBaHHS MOCIYTOI0, y T.4. TapudaMu Ha mocayru baHky, ski po3mimeri Ha caidTi baHky.

He 3piticaioBatu B cucremi « WEB-6aHKiHD» 1il, 110 MOXKYTh NPH3BECTH 10 HEMOXJIMBOCTI IHIIMMH KIII€HTAMH IOCTiifHO ab0 TMMYacoBO
BHUKOPUCTOBYBATH CHCTEMY IHCTaHLIiIHOro 0OcCiyroByBaHHs. Y pasi mopymeHHs KiieHToM 11p0r0 3000B'sI3aHHS, KOMIICHCYBAaTH 30HTKH
3anoisiHi OaHKy Ta iHIIMM KITi€HTaM, BinoBiIHUMH missmu KitieHra.

9.27. BaHk 3000B's13y€ThCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abe3neuntn Kiienty, aktmBoBanomy B CuHCTeMi, DOCTyI A OTpUMaHHS iH(GOpMAIi MO BCIM paxyHKam, BiIAKPHTHM Ha Horo im’s B
Banky.

3abe3neunTr GE3roTiBKOBE INepepaxyBaHHsS KOIUTIB 3 paxyHKiB KiieHTa Ta BUKOHAaHHS IHIIMX €NEKTPOHHHX po3mopspkeHb KitieHTa 3a
noromororo cucteMu « WEB-6aHkiHr 3rifiHO 3 yMOoBaMU 1100 J[oroBopy.

O0poOuATH Ta BUKOHYBAaTH NpuitHATI Big KitieHTa eNeKTpOHHI JOKYMEHTH BiAMIOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpPAiHH Ta YMOB IIbOTO
Horosopy.

Hapasaru Kiienrty indopmariitai mocmyru, mo 6e3nocepeIHb0 CTOCYIOThCS KOPUCTYBaHHs cucTeMoro « WEB-OaHKiHTY.

Bukonysatu 0608’ s13kH, nepenbadeHi 1M JloroBopom.

9.28. BixnoBiganpHicTh 3a onepariii, IPOBEAEH] Ha MiICTaBi epeJaHuX B eJIEKTPOHHOMY BUTJISAIL JOKyMeHTiB, Hece Kimient. KitieHt moromkyeTses,
1o baHk He Hece BiNOBINAIBHOCTI 32 BUTPATH, MOHECEH] KitieHTOM ab0 TpeThOt 0CO00I0 B HACTYITHHX BUIAIKaX:

BUKOHAHHs BaHKOM JOKyMEHTIB, IepellaHuX B €IEKTPOHHOMY BUIIAI Ta NPUHHATHX 0 BHUKOHAHHS Y BiIMOBITHOCTI 3 NpaBHJIAMH,
BHKJIa/ICHUMH B [1boMYy J[oroBopi;

HEBUKOHAHHS (HEHAJIOKHOTO BHKOHAHHs) BaHKOM JOKYyMEHTIB, NepelaHuX B €JIEKTPOHHOMY BHIVISI Ta NMPUHHATHX Y BIANOBIAHOCTI 3
NpaBUIAMH, BUKIAJICHUMU B 1aHOMY JloroBopi, BHACHiJOK (OpC-MaKOPHHX OOCTaBHH, PIillIeHb YIMOBHOBa)XEHHX OPraHiB, 000B’SI3KOBHX
I BUKOHAHHS baHKoM;

nopyureHs: Kiientom npaBmn excrutyaranii cucremun «WEB-Gankinr», pexunmy koHimeHuiitHocti Bukopuctanus cucremu «WEB-
GaHKiHr», mepenadi iHpopMamil TpeTiM ocodaM Mpo JIOTIH Ta Mapoib BXOAY O CHCTEMH, (GiHaHCOBOrO TeneoHy, Ha SKUH HAIXOIITh
OTII, HecaHKIIIOHOBAHOTO AOCTYITY TpeTiX ocid 1o cuctemu «\WEB-6ankiHr».

9.29. 3a HeBukoHaHHA a00 HEHAJG)KHE BHKOHAHHS EIEKTPOHHHX JOKYMEHTIB, oTpuMaHuX baHkoMm 3acobamu cucremu «WEB-Gankinr» 3a
HasABHOCTI MpoBUHHU baHKy, baHk Hece BiNMOBiAANBHICTE Y BiITIOBIIHOCTI A0 IBOTO IOTOBOPY Ta HiF0YOT0 3aKOHOJABCTBA YKpaiHU.

9.30. {opyuaroun GaHKy BHKOHATH OaHKIiBCbKYy omepaito, KiieHT nae 3rony Ha o0poOky BaHkoMm mepcoHanpHHMX TaHuX Ta iHdopmamnii, HalaHUX
KiienTom mpw iHimiroBaHHI oneparii B cuctemi « WEB-6ankiar». IlinTBepmkye, Mo MOBiJOMICHHH PO MpaBa, MOB'A3aHi 13 30epiraHHsIM Ta
00pOoOKOI0 MepcoHANbHUX NaHuX KirieHTa, BH3HAUEHWX YHHHHUM 3aKOHOJABCTBOM, OCi0, SIKUM II€peIaloThCs IEPCOHANBHI JaHi, MEeTy 300py
JTaHWX, MO3HAYCHHX Y TIPaBHJIaX HaJaHHSI OaHKIBCHKHX IOCIYT, BU3HAYCHHUX LM J[0roBOpoM.
brokyBanus nocrymy no cucremu «WEB-OankiHr» BinOyBaeThcss B pe3yibTaTi HEBIpHOro BBeleHHs [lapomro BXoamy, Koxy akTuBarii aGo
KuienTa Tpu pasu nocmine, po30I0KyBaHHs JOCTYITY A0 CHCTEMH 3IIHCHIOEThCS MO J3BIHKY B baHk 3 ineHTH(iKkali€ro KITi€HTa 3a JOMOMOTOI0
KOJIOBOT'O CJIOBA.

9.31. OcobamBOCTI BIIKPUTTS Ta 00CITyrOBYBaHHS OAHKIBCHKOTO BKJIAy 3 BUKOpHCTaHHAM cucTeMu «\WEB-6ankinm»:

9.31.1

9.31.2

9.31.3

9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

Haknanmanns ximiearom OTII, renepoBaHoro baHkoMm Ta HaaiclaHOro 3a JOMOMOTIOIO TOBIZOMJICHB Yy TeKCToBoMy Qopmari SMS Ha
¢inancouii Tenedon Kitienta mpu BimkpuTTi Ta 00CTyroByBaHHI IUIaTDKHO! KapTH BaHK BBakac TOTOXKHIM MiANMHCaHHIO 3asiBU Ha
IPHETHAHHS Ta TOTO/HKEHHS YMOB, 1[boT0 J[oroBopy.

Bank, Ha mincraBi oTpuManoi uepe3 cucremy « WEB-GankiHr» 3asBy, BiIkpuUBae OaHKIBCHKHI CTPOKOBHI BKJIAJ, BIAIOBIIHO 10 0OpaHUX
KiieHTOM yMOB, Ta He0OXiHI BKJIaJHI paXyHKH.

Bun Bxianay, ymoBH iforo posmimieHHs (CTPOK po3MilleHHs Bxiamy, MpolleHTHa CTaBKa, MEpPiOAMYHICT CIUIaTH MPOILEHTIB, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS, MOXJIMBICTh IOIOBHEHHS/4aCTKOBOTO MOBEPHEHHs), iHIII YMOBM Ta MapaMeTpu pPO3MIillleHHS 0oOpaHOro
Kunientom Brnany 3asnauarotsest y 3asiBi Kitienta BcranoBneHoi bankoM ¢opmu, odopmieHoi Ta monaHoi 1o baHky 3 BUKOpHUCTaHHIM
SJIEKTPOHHOI CHCTEMH BiJIaJIeHOr0 00CIyroByBaHHs paxyHKiB « WEB-GaHKiHr» 32 yMOBaMH Ta IpaBWJIaMH, BCTAHOBJICHUMH baHKoM st
00CITyTOBYBaHHS KIII€HTIB 3a JonomMororo cucremu «\WEB-0ankiHr», BUKIageHnMu y Jlorosopi.

TIporieHTHa cTaBka 3a BKiaJoM BCTAHOBIIOETHCS 3TiHO 3 YMOBaMH 3ajy4eHHs BkiaziB, YnHHUME B BaHKy Ha JeHb BiIKpUTTS Briany.
Po3Mmip IporieHTHOT CTaBKY 3a3HAYAETHCS Y 3asBi.

3 BuxopucraHHsaM cucrtemun «WEB-Oankiar» KiieHT MoXe BIZKPHTH CTPOKOBHH NETO3UTHHN BKJIAJ TUIBKM Ha CBOE iM’S Ta Mae
MOJKJIMBICTh OTPHMYBATH MIPOLICHTH Ta TIOBEPHYTH BKJIA]] TUIBKM HA CBOI BIKPHTI paxyHKH y baHky.

Po3MilieHHs BKiIaxy MPOBOJHUTHCS LULIXOM OE3rOTIBKOBOTO IepepaxyBaHHsS KOIUTIB Ha BKJIAJHUM paxyHOK. BpaxoByroui creuudiky
pob6otu cucremu «WEB-6aHKiHT», pO3MIillIeHHs KOLITIB MPOBOJUTHCS 3 BUKOPHCTAHHSIM TPAH3UTHOrO paxyHKy 3739, TOOTO 3 BKa3aHOTO
PaxyHKy KOILTi CHOYaTKY 3apaXOBYIOTbCSl HA TPAaH3UTHHUI PaXyHOK, a IOTIM Ha BiaKpuTuid KiieHTy neno3utHuii paxyHok.

B pasi nomannsa banky 3asBu B onepaniiiHuii 4ac, BiIKPUTTS JEHO3UTHOTO paxyHKy Ta HepepaxyBaHHsS KOIITIB Ha JICTIO3UTHUH paxyHOK
BiIOYyBa€ThCs 1HOTO oOmepauiiinoro qus. B pa3i mogaHHs 3asBU B HE OmepaliiHuil yac ab0 y BHUXiAHHMI (CBATKOBHUI) I€Hb, BiIKPUTTS
JICTIO3UTHOTO PaxyHKY Ta INepepaxyBaHHS KOLITIB Ha IENO3UTHHI PaXxyHOK BinOyBaeThCS HA MOYATOK HACTYITHOIO OIEpAIifHOrO IHS
banky.

SIKImo Ha MOMEHT IIepepaxyBaHHs KOIITIB 3 oOpaHoro KiieHTOM paxyHKy KOIITIB HA paxyHKY HE JOCTaTHBO, baHK Iemo3uTHHil paxyHOK
He BiIKpUBae Ta 3asBa BBOKAECTHCS HE NMPUHHATOI0. PO3MIIIEHHS KONITIB BUKOHY€ETHCS TUIBKH B ITOBHIN cyMi, Bka3aHiit Kiientom y 3asisi.
ITicns BiOKPUTTS AETO3UTY Ta po3MileHHs kowTiB KiieHT Moxke po3apykyBaTd 3asBy Ha NPUEAHAHHS 10 «JlOroBOpYy KOMIUIEKCHOTO



9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

6aHKiBCbKOro 00CITyroByBaHHs (Di3U4HHX 0CiO» (BIOKPUTTS Ta OOCIYyroBYBaHHs JACMO3MTHUX PAaxXyHKIB B HAIlOHAIbHIIl Ta iHO3eMHii
BaJIIOTI).

SIKmo yMoBaMH JIETIO3UTY IependadcHa MOMIIMBICTH 3HIHCHCHHS IONOBHEHHS JEIO3MTY, KOIITH BHOCSATHCS OE€3TOTIBKOBO, MHIIIXOM
nepeka3dy 3 paxyHky Kiiienrta, Bimkputoro B banky, 3 BukopucranHsMm cuctemun «WEB-Oankinr» 3a ymoBaMm Ta IpaBHIaMy,
BCTaHOBJICHMMHU BaHKOM [U1 nepeka3y KOIITiB.

Sxmo 3rigHo 13 ymoBamu Bxiamy, mo oOpanmii KiienToM y BigmoBigHil eneKTpoHHIH 3asBi, BHIUIaTa MPOIEHTIB 3IiHCHIOETHCS
IIOMICSTIHO (200 3 IHIIOIO MEPiOAMYHICTIO), TO IPOIEHTH 3apaxOBYIOTECS Ha paXyHOK BKa3aHHUH BKJIAIHUKOM y 3asBi.

SIKmo ymoBaM# JOTOBOPY 200 y BINIOBIIHOCTI JIO 3aKOHY IepeadadycHa MOXKIHBICTh 3/iHCHEHHSI MTOBHOTO a00 YacTKOBOTO TOBEPHEHHS
KOIITIB 3 JEMO3UTHOTO PAaXyHKY /O 3aKiHYEHHS CTPOKY JIOTOBOPY, Take IOBEPHEHHs 3iiCHIOEThCS baHkoMm 3rimHo momanoi KiieHTOM
3asiBM Ha MOBEPHEHHs KOLITIB B MiZpo3aini baHKy Je 3apeecTpoBaHO Aeno3uTHHi moroBip. IHdopmais mpo migpo3min po3Mimryerses B
cucremi «WEB-6ankinr». [lopsnok BHKOHAaHHS 3asBH Ha JOCTPOKOBE IOBEPHEHHS KOIUTIB Ta PO3ipBaHHS AOTOBOPY, IependaueHo
nyakramu 13.4.3-13.4.6 1poro noroeopy.

IloBepreHnHs ctpokoBoro Bxmamy npoBonutbess baHkoM B 1eHb 3aKiHUCHHS CTPOKY po3MilleHHs Bxknany, sxuit 3a3HaueHuit y 3assi. [lpu
oMy baHk camocrtiitHo mepepaxoBye cymy Bkiamy Ta cymy HapaxoBaHHMX NpoOIEHTIB 3a Brianmom Ha paxyHok KiieHra, BkazaHuii B
3asBi. (Y pasi BiICYTHOCTI Takoro paxyHKy Ha MOMEHT ITOBEpHEHHs KOITiB BaHK BigkpuBae Iy BKIaAHUKA paxyHOK 2620 it o06miky
KOIITIB JICTIO3UTY Ha BUMOTY Ta IlepepaxoBye€ CyMH BKJIAJy Ta HapaXOBaHUX, ajle He cIuladeHHX KilieHTy mporeHTiB). Skmo neHs
HOBepHEHHs Brulany mpumagae Ha HepoOOuMi JeHb, TO IOBEpPHEHHS cyMH Bkiamy mpoBomuthess baHkOM Ha HAcTYMHUWHA IepImuid
oTepariifHuii AeHb.

VYMOBH HapaxyBaHHsI HPOILICHTIB, IOBEPHEHHs BKJIaAy Ta iHIII, KPiM 3a3HaueHUX B LOMY PO3AiNi, BUKIaaeHi B myHkrax 13.4.1, 13.4.7-
13.4.14 uporo [lorosopy.

9.32. aknamanns kimiearom OTII, renepoBanoro baHkoM Ta HajiciaHOTO 3a IOMIOMOIOO MOBIZIOMIIEHb Y TekcToBOMY (opmari SMS Ha ¢inancoBuit

tenedoH KiieHTa mpu BiIKpUTTI Ta OOCIYroBYBaHHI IUIAaTDKHOI KapTH BaHK BBakae TOTOXHIM MiJNHCAHHIO 3asBH HAa NpPUEJHAHHA Ta
HOTO/DKEHHS YMOB, LIboT0 JIoroBopy.

10. YMOBMU 1 TIOPSIIOK HAJAHHS TA IOBEPHEHHS OBEPJIPADTY JJIS1 KJIIEHTIB, SIKI OBCJIYT'OBYIOTHCSI B PAMKAX

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

3APILUIATHHUX ITPOEKTIB BAHKY, BJACHHMKIB IEHCIMHUX TA JENO3UTHUX KAPTOK

Bank moxe Hamatm Kitienty-pesunenty VYkpaiHum — BiacHHKy KapTkoBoro paxyHKy KpeauTHi KomTte y ¢opmi OBepapadty, 3rigHo

HAJIOKHIM YMHOM 3aIlOBHEHOI Ta miamucaHoi KiienTom 3asBM Ha mpHegHaHHSA Ta «YMOB HajgaHHS Ta oOcmyroByBanHsi OBEP/IPAOTY

JUIA KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHUX IIPOEKTIB BAHKY TA BJIACHMKIB ITEHCIMHUX

KAPTOK», «YM0B HajaHHA Ta 00cIyroByBaHHS oBepapadTy mais kiieHTiB — chiBpoOiTHHKIB [IAT «AB «PAJABAHK» (domatok Ne7, 7.1

no [JloroBopy), YMOB HagaHHS Ta 0OCIYroBYBaHHSA oBepApadTy Ha NCMO3HTHY KapTKy Ahs Qi3MYHUX 0ci0d BKIAAHUKIB

Bauky» (Homartok Ne20 mo JloroBopy) BiamoBimHo 10 BcTaHOoBiIeHHX bankom mpaBwi. Hamanus Osepapadry inmmm  Kiiednram Ta Ha

IHIIMX yMOBax 00YMOBIIOETHCS OKPEMHUMH YKJIaeHUMH JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, MPU3HAUYSHUM JUTS 3apaxyBaHHs BUKJIIOYHO HEHCIii ab0 coliaabHOT TONOMOTH He HalaeThCsl.

Ogepapadr Ha KapTkoBoMy paxyHKy BHHHUKA€E y pasi NPOBEICHHS BUIATKOBUX omeparii 3a KapTkoBUM paxyHKOM 3 BHKOPHCTaHHSIM

BUITyLIEHUX /0 Hporo Kaprok (abo iHIIMX 3aKOHO/JABYO BCTAQHOBJEGHHMX IUIATDKHMX IHCTPYMEHTIB) Ha CyMy, IIO HEPEBHUIIYE 3aJIHIIOK

rpommoBux komtiB Kiienra na KapTkoBoMy paxyHKy, ane B Mexax JiMmiTy OBepapadTy, BU3HaYeHOro 3asBOI0 Ha NpHenHaHHA. [IpaBo Ha

3MiHY JIMITy € 0€e3yMOBHHM MpaBOM OaHKY.

CTOpOHHM MIHNUIA 3roAW, MO MPH BH3HAYEHHI MOJANBIIOrO po3Mipy diMiTy OepapadTy baHk kepyeTbcs BHYTPIIIHIMA HOPMAaTHBHHMH

nokyMmeHTaMu baHKy Ta YMHHHM 3aKOHOAABCTBOM Ykpainu. [Ipu mpomy KimieHTy Moke OyTH BCTaHOBIEHO Jmmie onuH JiMiT OBepapadty

Ha yMOBax BU3HAYCHUX 3asBOI0 Ha TMpHEIHAHHS Ha po3cyd banky. Posmip mimity OBepnapadTy, BcTaHOBIEHHH BaHKOM, MOBiIOMIISETHCS

Kiienty nuisixom HagcunaHus Homy SMS — moBinomiieHHs Ha HOMep MOOiTBHOro TtenedoHy, mo 3asHaueHuit Kimientom y 3asBi Ha

MpueIHaHHS a00 B iHIIIH 3asBi, mepenbayeHiit mum JloroBopoM, Ta 3rimHo sikoi Kitienty Hamaetsest OBepapadt. V pasi nHesrogu Kiienra i3

BCTaHOBJICHMM bankoMm posmipom nimity OBepapadty, Knient Ha nporssi 21 ([BanusTs 0JHOT0) KajJeHIapHOTO JHS NOBHHEH 3BEPHYTHCS

no Banky, i3 3asBoro Ha mpuenHaHHs, 3rigHo sikoi Knienty Hagaerscs OBepapadT, Ta HOJATH MUCHMOBY 3asiBY IpO Lie. Y BUIAAKY, SKIIO

KiieHT mpoTsAroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3rOJy 3 PO3MIpOM BCTaHOBIIEHOTO JiMiTy OBepapadty Ta/abo 3miCHHUB mepIry

[InatixxHy omepariro Ta ckopucTaBcs JimitoM OBepapadTy micis oTpuMaHHS BkazaHoro SMS-mosimomienHs banky, sroga Kiienra 3

ymoBamH HamaHHA OBeprpadTy BBaKae€TbCS MiATBEPUKEHOI0. 3a yYMOBH JOTpUMaHHS baHKy 3a3Ha4eHOro MOPAOKY IOBiIJOMIICHHS

INoznuansauka npo 3MiHy dimity OBepapadTy Ta BincyTHOCTI 3asBu [lo3udansHuka Ipo BiIMOBY Bif 3MiHeHHS JimiTy OBepapadTy, 3MiHa

nimity OBepzpadTy BBaKaeThCs Y3rOPKEHOKW, HE MOTpeOye MiAmucaHHS OyAb-KMX MOJATKOBUX 3asiB, JIOIOBHEHb, Y3rO/DKEHb Ta

[To3nyasbHUK HEce BCi PHU3UKH MOAANBIIOrO KOPHCTYBAaHHS MOCIYTOIO0.

Cyma 3aboproBanocti 3a OBepapadh)ToM BU3HAYAETHCS SIK 1eOSTOBH 3anuIoK Ha KapTKOBOMY paxyHKYy.

Bank Mae mpaBo THM4YacoBO BigMOBHTH B HamauHi [losmdansHmkoBi OBepapadTy BixmoBigHo 10 yMoB mboro JloroBopy Ta B pasi

BIZICYTHOCTI BUIBHUX KOIITIB ¥ baHKy, IUISIXOM BCTAHOBJIEHHS HYJIHOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo TMMYAcoOBO BinMOBUTH B HajgaHHI [lo3mvamsHmkoBi OBepapadty (ToOTO HMpHIMUHUTH MOKIUBICTH Uit [lozuuanmbHuKa

3[iCHIOBATH omepallil 3a MOTOYHUM PaXyHKOM Y CyMi, LII0 MEPEBHUIIYE KPESAUTOBUI 3QJIMIIOK Ha [[bOMY PaxXyHKY) Y TAKHX BHIaKaX:

® TOpYIIEHO Oyab-sKi YMOBH I[OTO JIOTOBOpY, Y T.4. MPOCTPOUYCHO BUKOHAHHS Oy/b-SKOTO 3000B’SI3aHHS II0 CIUIATI KOMICIH, TIPOICHTIB,
OCHOBHOT0 0Opry Ta iHIIKX MUaTexis 3a OBepapadTom;

e Hacrasa Oyap-sika 3 00CTaBHH, nepeadadeHux m. 10.13.;

®  HAKJIAJICHO apelITH Ha MOTOYHI paxyHkH [To3ndanbHuka y baHky;

e moripmuBcs ¢inaHcoBuii ctaH [lo3nyanbHUKa;

®  SKIIO BIIKPUTO KPUMiHAIBHE HPOBA/DKEHHS a00/Ta MOPYIICHO KPUMiHAIBHY CIIpaBy mpoTH [1o3uyanbHuUKa;

e ormeparisi, Ha 3/ilcHeHHs K01 [l03WYanbHUK OTPUMYE TPOIIOBI KOMITH (TOOTO omeparlis, ATk, 3a SKOK 3MIMCHIOEThCS 32 PaXyHOK
Osepapadry), He BigmoBimae BuMoram 3akoHy Ykpainm «[Ipo 3amoGiraHHs Ta mHpoTHAi0 Jeramizamii (BiIMHBAHHIO) JOXOZIB,
OJIeP)KaHMX 3JIOUYMHHUM LITAXOM, (piHaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIODKEHHS 30pOi MAaCOBOIO 3HHUILCHHI;

e BcraHoBieHHS HamionampHUM 0aHKOM YKpaiHM 49M IHIIMMH YIIOBHOBR)KCHMMHU OpraHAMH JIEp>KaBHOI BIaay OOMEXeHb 3a OIepalisMu
0aHKIB 3 KpeUTyBaHHI a00 3MiHa IHIIIOTO 3aKOHOJAaBCTBA YKpaTHH, IO BIUTMBAE Ha MOXJIMBICTh BUKOHAaHHS bankom 1poro Jlorosopy;

e Bignpasienns Kiienra (Ilo3nmuansHuka) y BimimycTKy 6e3 30epexeHHs 3apoOiTHOI IUIaTH, BiICTOPOHEHHS BiJ MOCagy Ta/abo 3BUIBHEHHS
Tlo3nuanbHUKA 3 MATIPHEMCTBA, 3 IKMM YKJIageHo J[oroBip Ha 00CIyroBYBaHHS 3apILIATHOTO IIPOEKTY;

® IOpYIICHHA CHpaBH Ipo OaHKpyTcTBO poGoromaBus IlosuuanbHuMKa, pO3ipBaHHA JOroBopy Mik bankom Ta poGoroxaBLeM
Tlo3nuanbHuKa, y TOMY YHCII, ajle He BUKIIIOYHO, BimMoBa poboronasis Kiienra ([To3nuansHuka) mignucaT 3MiHH Ta JIONOBHEHHS 10
JloroBopy Ha 00CITyroByBaHHSI 3apINIaTHOTO MPOEKTY;

e OTpHMaHHA iH(pOpMAIii o0 MO30BHUX 3as1B 10 [lo3nyanbHNKa a00 BUKOHABUMX ITPOBAKEHb, CyMa TPOIIOBUX BUMOT 3a SIKHMH Y JABidi
nepesuirye po3mip Osepapadry;



10.8.

10.9.

10.10.

10.11.

10.12.

®  IPUITMHEHHS HAaJXO[PKEHHS MeHcil Ha KapTKOBUH PaxyHOK.

Ipu BinmoBi Banky B Hamanui [To3nuanbHukoBi OBepapadTy BCTaHOBIIOETHCS HY/IbOBHUiT iMiT OBepapadTy, Ta CTPOK BUKOHAHHS OY/b-
SKHX TPOIIOBHUX 3000B’s13aHb [To3uuanbHuka 3a OBepapaToM BBaXKAETHCS TAKKMM, IO HACTAB B JICHb BCTAHOBJICHHS HYJIbOBOT'O JIIMITY, a Ha
CyMy 3a00proBaHOCTI HapaxoByeThCs ITpadHi caHkuil, mepenbadeHi ymoBamu 1poro Jlorosopy. Ilomansmie noBepHeHHs [lo3nuambHIKOM
3a00pProBaHOCTI 3AIHCHIOETECS B CTPOKH Ta HA YMOBAX, BU3HAYEHHUX UM J[OTOBOpOM.

[Micns npunmHEeHHs 1ii 0O0CTaBWH, SIKi CTalM MiJCTaBOIO JUIS THMYAacoBOi BiqMOBHM Yy HamaHHi OBepapadTy y T.4. MOBHE TOTAIICHHS
3a00proBaHOCTI 3a HapaxoBaHMMH ITpaduuMH caHKIissMH Ta OBepapadroM, Bank Moxe BimHOBHUTH KpermurtyBaHHS IlozuuanbHHKa
(BcranoButy [lo3muanpHuky unimit OBepapadTy, Bu3HaueHMd 1M JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCS
BIJMOBIIHO 10 CTPOKY, 3a3Ha4e€HOro y IboMy JloroBopi, abo 3MiHIOEThCS BiAMOBIAHO A0 M0AaTKoBoi yroau ao Jorosopy. BimHoBienHs
nimity OBepapadTy IpOBOIUTHCS MiCIs 3aKiHUSHHs omepariiiiHoro aHs baHky, B sikomy Oysia moraiieHa 3a00proBaHicTh y HOBHOMY 00CsI3i,
y T.4. 3a00proBaHiCTh MO MPOIEHTAX, KOMICii, OCHOBHOMY OOpTry, IeHi Ta iHII01 3a00proBaHoCTi 3a 1M J{oroBopom.

[o3u4ansHUK 3000B’s3y€Thesi OBepHYTH OBepapadT Ta CIUIATUTH MPOLEHTH 3a KopuctyBaHHS OBepapadToMm Ta iHIIY 3a00proBaHicTh y
MOPSAKY Ta Ha yMOBax, BU3HadeHUX JloroBopom, 3asBOI0 Ha MpHUENHAHHS Ta «YMOB HamaHHA Ta obciayroByBaHHs OBEPIAPAOTY JUUIA
KJIIEHTIB, SKI OBCJYI'OBYIOTbCS B PAMKAX 3APIUIATHMX IIPOEKTIB BAHKY TA BJIACHUKIB ITEHCIMHUX
KAPTOK», «YMOB HaaHHsI Ta 00ciIyroByBaHHs oBepApadTy s kiieHTiB — criBpooitHukiB [TAT «ABb «PAJJABAHK» (Jomarok Ne7, 7.1
no JloroBopy), YMOB HajgaHHs Ta 00CIyroByBaHHs oBepapadTy Ha AEMO3UTHY KapTKy AJs Qi3UYHUX 0Ci0 BKIAJHHUKIB
Banky» (Jomarox Ne20 mo loroBopy).

IMosepuenns: OBepapadTy 3aiHCHIOETBCS IUIIXOM TOTIBKOBOrO ab0 6e3roTiBKOBOro momoBHEeHHs1 KapTkoBoro paxyHky. J[aToro MOBEpHEHHS
OsepapadTy BBaXaeTbcs AaTa, KOJM BHACHINOK 3apaxyBaHHs Ha KapTkoBuii paxyHok Ilo3nuajpHHKAa TPOIIOBHX KOIITIB 3aJMIIOK HA
KapTkoBoMy paxyHKy Ha KiHeIb omepariiHoro aHsS baHKy € KpemuToBHM (IIO3UTHBHHM) a00 HYJIBOBUM 3 YpaxyBaHHSIM HOPSIKY
MOTalIeHHsI 3a00prOBaHOCTI, Iepe0adueHoro M J[oroBopom.

Ocraro4nuii TepMiH oBepHeHHs1 OBepapadTy BU3HAYAETHCS 3assBOIO HA IIPUETHAHHS, KPiM BUIIA/IKIB!

10.12.1. y mopsiaxy, BusHauenomy 1. 10.13. uporo Jlorosopy;
10.12.2. y pa3i 3aKpUTTSI KAPTKOBOIO PaxyHKY;
10.12.3. 3 miacras, nepeabadeHuX AiFOYUM 3aKOHOJABCTBOM YKpaiHu Ta uM JIoroBopom.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

Bank Mae mpaBO BCTaHOBIIOBAaTH HyNbOBHI JiMiT OBepapadTy 3 HACTaHHSAM OCTaTOYHOTO TEPMiHYy MOBEPHEHHS Ta 3aKPUTH JIMIT
OsepapadTy B3arajmi mpu HAcTaHHI OyAb-fKOi 3 TEpEeNiYeHHX HIDKYE BIIKIAJaJbHUX OOCTaBHH 3 HACTYIHHM IIOBiIOMJIEHHSAM IIPO i€
Kiienra nusixom BiampaBku SMS-moBimomiieHHss Ha HOMep MOOLTEHOTO TenedoHy, 1o 3azHaueHuii KiieHtom y BiamoBiaHiit 3asBi Ha
TIPHETHAHHS:

e Heciuata KimienToM Oynp-aKoi CymH, siKa IMiUIArae cIulaTi Ha KOpUCTh baHky BiAmoBigHO 10 mporo /loroBopy Tta/abo HeBHKOHAHHS abo
HeHale)XHe BUKOHaHHA KimieHTOM Oynp-skuX iHIIMX 0OOB'A3KiB 32 UM JIOroBOpOM, a TakoX MO OyIp-IKOMY iHIIOMY IOTOBOPY,
yknaneHoMmy Mix barnkom i Kimienrom;

® BUSBJICHHS TaKUMH, IO HE BIAMOBINAIOTH AIHCHOCTI, TOKyMEHTIB Ta/abo iHdopmarliii, mo Oyau HamaHi Kimientom banky 3 Meroro
OTpUMaHHS KPEANTHHUX KOIUTIB 3a 1M JloroBopoM abo BusineHHs: baHkoM Toro, mo macropt KiieHTa Gyno BTpaueHO, BUKPAJICHO UM
IHIIMM cI0cO0OM NacopT BHOYB 3 HOTo BOJIOIHHS;

e HasBHICTH Y baHKy 0OrpyHTOBaHOI IiI03pH IIO/I0 HECAHKIIOHOBaHOTO BHKOpucTaHHS KapTku, emiToBaHOT 3a JloroBopom, abo iHIIMX
Kaprok, emiToBanux bankowm;

e onepxaHHs baHkoM Bij iHmMHUX (HiHAHCOBO-KPEAWTHUX YCTAHOB, I1HIIMX KpPEAWUTOPIB, NEpPKABHUX OPraHiB BIAId HETaTHBHOL
iHpopmamii mpo KitieHTa, 1m0 CBITYHTH NPO HEBUKOHAHHA (HEHalIe)XHE BHKOHAaHHA) KilieHTOM CBOiX 3000B'Si3aHb TEpel TPETiMH
ocobamu abo mpo HagaHHsA KitientoMm HemocToBipHOi ab0 cdanbcudikoBanoi iHpopMarii 3 METOIO OTpUMaHHS IHIINX KPEAWTIB/TIO3HK,
a TaKOK 1HIIOT 1H(pOpMaAIlii, IO Ja€ MiICTaBU CyMHIBAaTUCS Yy HaJIe)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a M JloTOBOpOM;

e 3 JIaTH OCTaHHBOTO 3apaxyBaHHs Oprauizaijiero, B kil mpamtoe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHUM IIPOEKTOM HPOMILIO
oinpime 90 (neB’sTHOCTO) KaJIeHAApHUX [THIB;

® 3 JIaTH OCTaHHBOTO 3apaxyBaHH: [IeHciitHnM QoHIOM Ha MeHCIHHII paXyHOK mpoinuio Oinpnre 60 (micTaecsaT) KaleHIApHUX JIHIB;

e npunuHeHHA Aii JloroBopy 3apIuiaTHOTO MpOEKTy, yKiaaeHoro Mik bankom ta Opranizaumiero, ae mpamtoe KieHT, Mmoo BHIDIATH
3apo0iTHOT UIaTH Hpal[iBHUKaM Ha PaxyHKH, BiIKpuTi B banky, abo Oymp-siki iHII mozii Ta 0OCTaBHHM, sSIKi MOXYTh MaTH HACHiIKOM
HEMOXJIMBICTh HaJIOXKHOTO BUKOHAHH: KitieHTOM Horo 3000B’s13aHb 3a 1iuM J{oroBopowm;

e 3 natu 3BibHEHHS [lo3nJanbHUKA 3 TIOCAH, Ky BiH 3aiiMaB Ha MiJIPHEMCTBI, 3 IKUM y baHka ykmageHo [loroBip Ha 00CIyroBYBaHHS
3apIIATHOTO MPOEKTY MPOUIILIO 7(CiM) KaJleHIapHUX JIHIB;

e icroTHe nopymneHHs [lo3ndansHIKOM yMOB 1160TO JI0TOBODY.

ITpu 1pOMy CyMa HEmoBepHYTOI 3a00proBaHOCTI BBaXKAEThCs MPOCTPOUCHOIO 3a00proBaHicTIo, MI0/I0 SK0i BaHK Mae mpaBo po3paxoByBaTH
neHto 3riqHo TapudiB banky Ha oOGcimyroByBaHHs Kili€eHTiB-(pi3nuHHX oci® Ta Mae mpaBo 3actocyBaTu 10 KiieHTa 3axonu, mepenbadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHH, /IS CTSTHEHHS TPOCTPOUYCHOT 3a00prOBaHOCTI.

SIkio TepMiH BUKOHAHHS 3000B’s13aHb 3a MM J[OrOBOpPOM NpHIazae Ha BUXIiTHMIY/CBITKOBHUIT/HepoOounil/ HeonepaliiiHuii qeHs banky, To
TEpMiHOM BUKOHaHHs 3000B’s3aHb € OCTaHHIH onepariiiHuii 1eHp baHKy, 1110 mepe/ye BCTaHOBIICHIH KiHIIEBIH 1aTi 31IICHEHHS IIaTexXy.
[To3uyasbHHUK POTATOM CTPOKY il 1boro JloroBopy Mae mpaBo y Oyap-sikuii yac moseptati OBepApadT MOBHICTIO YH YaCTKOBO.

CTOpOHHM BCTaHOBJIIOIOTH, IO TOTaIleHHs 3aboproBaHocti 3a OBepapadToM MPOBAAUTHCS Y MOPSAKY, MependadeHomy y Jlorosopi, Ta He
notpebye OyAb-SKUX TOAATKOBUX Y3TO/KCHb.

3000B’s13aHHs [lo3nyanpHuKka 1Mo cruiati 3aboproBaHocTi 3a UM JloroBOpOM BBa)KAIOTHCS BUKOHAHMMH HAJICKHHM YMHOM, SIKIIO TPOLIOBI
KOIITH JJIs CIUIATH 3a00proBaHOCTi HaAifnum a0 BaHky 10 3akiHYeHHs ONepaiiifHOro dacy B OCTaHHIH JEHb BCTAQHOBJIEHOTO CTPOKY
IUTaTeXyY 3 ypaxyBaHHAM BHMOT IyHKTY 10.14. SIKIo rpomoBi KOWTH IS CIUIaTé 3a00proBaHoCTi 3a 1M JloroBopoM Haaiuum 10 baHky B
OCTaHHIH JICHb CTPOKY IUIATEeXY IIiCIs 3aKiHYCHHS ONEepaliifHoro 4acy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3MiHCHIOETHCS
HACTYHHOro omepauiifHoro aHs banky i BigmoBigHo ITo3MYaJbHHK € TaKUM, IO IMPOCTPOYMB BHKOHAHHS 3000B’A3aHb 110 CIUIATI
3a00proBaHocTi 3a UM J[oroBopom.

HapaxyBaHHs mpoueHTiB 3a kopuctyBaHHs OBepapadToM 3iHCHIOEThCS IMIOJACHHO, y BamoTi OBepapadty, 3a KOKeH JieHb KOPUCTYBaHHS
Ogepapadrom, Ha IIOACHHUH 3aHLIOK 3a0oproBanocti 3a OBepapadToM Ha KiHElb [JHS, 3a KU HAPaXOBYIOTHCS MPOLIEHTH, 32 CTaBKOIO,
BU3HAUCHOIO «YMoBamu HamaHHs Ta oOcmyroByBanHi OBEPJIPA®TY JUJISI KIIIEHTIB, SIKI OBCJIIYI'OBYIOTHBCS B PAMKAX
3APIUIATHUX TIIPOEKTIB BAHKY TA BJIACHHKIB IIEHCIMHUX KAPTOK», «YMOBaMH HAamaHHA Ta OOCIyrOBYBAaHHS
oBepapadry mis kmieHTiB — cmiBpoOiTHUKIB [TAT «AB «PAJJABAHK» (Homatox Ne7, 7.1 nmo JloroBopy), YMoBaMu HalaHHS Ta
oOcnyroByBaHHS oBepapadTy Ha ZENMO3UTHY KapTKy Ais GiznuHuX ocib BkimagHukiB banky» (Jomarox Ne20 no lorosopy)
3rigHo 3 MeTogoM (akT/akt (Metox «dpaxt/pakT» mnependadae, MmO AII PO3PAXYHKY NMPOLEHTIB BUKOPUCTOBYEThCS (paKkTWUHA KUTbKICTH
IHIB y MicsIi Ta pori).

[Tpu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCS IeHb HajaHHsI OBepapadTy i He BpaxoBYeThCs IeHb MoBepHeHHsT OBepapadty.

Cruiata MpOLCHTIB, HApaXOBaHHUX 3a KopucTyBaHHs OBepapaToM B MONEpeaHbOMY KalleHAApPHOMY Micslli, 3aiiicHioeTbest [To3nuanpHIKOM
y Bamoti OBeppadTy y IeHb HaJXOMKEHHs KOILITIB Ha paxyHOK 2625, Ta B nens noramenss: OBepapadry.

Crutata KoMicii 37iHCHIOETECS Y JIGHb BUHHKHEHHS a00 30UTbIICHHS 3a0oproBaHocTi 3a OBepapadTom. Crara 30iHCHIOETHCS MUITXOM
crcaHHs (y MOPSJKY JOTOBIPHOTO CHHCAaHHSA) BaHKOM cyMmm 3 MOTOYHOTrO paxyHKy 2625, cymu Kkowmicii, y T.4. 3a paxyHOK HaJaHHS
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10.23.
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10.33.

Osepapadry Ta Big’emHOro0 3aimmmky.
Hapaxysanns npouentis 3a OBepapadTom Ta KOMICiHHOI BHHAropoay NpUIUHSAEThCS Y pasi cMepTi [lo3udanbHrka, Ta B IHIINX BUITAAKaX,
niepenbadeHux AiI09NM 3aKOHOJaBCTBOM Y KpaiHU.

3a npoctpouenns: noBepHenHs OBepapadry, crulaTé MPOLEHTIB Ta KoMicii 3a 1um JoroBopom Ilo3uyansHuk crutauye Ha KOpUCTh BaHky
MEHIO B PO3Mipi HO/BIiHOI 001ikoBOi craBku HamionanbHoro 6anky YkpaiHu, IIo Jisia y Hepioj MPOCTPOYEHHS BUKOHAHHS 3000B’s13aHb,
BiJl CYMH NPOCTPOYEHOTO 3000B’s3aHHS, 3a KOXKHHUH IEHb MPOCTPOUCHHS, & TaKOX BIAIIKOAOBYE BCi 30WMTKH, L0 BUHHUKIHM BHACITIIOK
HECBO€YACHOTO BHKOHAHHS TPOLIOBUX 3000B’s3aHb BiZHOCHO baHky. Y BHmajKy SIKIIO NPOCTPOUYEHHS MoBepHEeHHs OBepapadTy TpuBae
noHan 60 muiB Bank mae mpaBo crarnytu 3 Kiienra (ITosmuansauka) mrpad y posmipi 200% Bix cymm HamaHoro Oepapadty. Crata
mrpadHUX CaHKIIN He 3BUTbHsE [lo3MuanbHUKa BiJl BAKOHAHHS 3000B’I3aHb, Mepe0aveHix UM J[oroBopoMm.
V pasi skuo Hi ogHa 3i cropin 3a 10 gHiB 10 TepMminy moBepHeHHs OBepApadTy A KIEHTIB sIKi 0OCIYroBYIOThCS B PaMKax 3apIUIaTHHX
npoekTiB banky, mepenbadeHoro y 3asBi Ha NpHEIHAHHA, HE Hadajda MUCHMOBOTO MHOBIIOMJIEHHA NMpO BiAMOBY Bix mocmyru Osepapadrty
TepMiH kopuctyBaHHs OBepapad)TOM IOJOBXKYEThCA HAa OAMH KaJICHIApPHHI piK Ha yMOBaxX, LIO JIiIOTh Ha JaTy NMOJOBXKEHHS CTPOKY Ta 3
ypaxyBaHHSM yMOB BHKJIaneHuX 11.10.4 miporo Jlorosopy. KinbkicTs o0BXEHE TepMiHy KopucTyBaHHS OBepapadToM He oOMexeHa.
Tlonomxenns TepMmiHy KoprcTyBaHHs OBepApadTOM Ha MEHCIHHUX KapTKaX 3/IHCHIOETHCS TITIBKHU 33 MHCEMOBOIO 3asIBOIO KITi€HTA.
BaHk Mae mpaBo TepeBipATH Yy pa3i HEOOXiJHOCTI AOCTOBIpHICTH iH(opMali, Hamanoi [lo3udansHuKOM 11t onepxanus Osepapadry;
BuMaratu Bij [lo3nuanbHUKa crulaTé mTpaQHUX CaHKIIH 3rigHo J[oroBopy; 3AifiCHIOBAaTH JOTOBIpHE CIMCAHHsS KOLITIB 3 YCIX paxyHKiB
[o3uuansuuka, Bigkputux y IHAT «Ab «PAJABAHK», 3rinno 3 [loroBopom; poskpuBaTu iHpopmamio mpo Ilo3umyanbHuKa Ta HOTro
KPEIWTHY iCTOPIiI0 B MeXax JI03BOITY, HaJlaHOTO [103nJanbHIKOM 3TigHO 3 yMoBamu JloroBopy.
VY pa3i HEMOXIHMBOCTI HamaHHS MNOCIYTH ab0 OTPHMaHHsA HETaTHUBHOI iHQopMarii, y T.4. iHpopMalii, ska CyTTEBO BIUIMBAaE Ha
rtaroctpoMoskHicTs Kimienra (Ilo3nuaneanka) Ta/abo rurarocnpoMoxxHicTs pobotomasus Kitienta (ITo3muanbHuka), B OZHOCTOPOHHBEOMY
TIOPSAKY BiZIMOBUTH BiJl HaJIaHHs MOCIYT 3a JloroBopoM.
INo3nuaneHuk nopydae baHKy mpu HacTaHHI TepMiHIB BHKOHAHHs iforo 3000B's3aHb 1o cruiati OBepapadTy, HapaxOBaHHX IIPOLICHTIB,
KOMICIiH, IeHi Ta iHIINX IUIaTeXiB, mependadeHnx J[oroBopom, moramieHHs 3a00proBaHocTi 3a JoroBopoMm, CIMCYBaTH KOIITH 3 TOTOYHUX,
KapTKOBHX, NEMO3UTHUX paxyHKiB [lo3ndanbHuKa B HamioHanbHIH BamoTi, Binkputux y ITAT «AB «PAJJABAHK», a Takox 3a paxyHOK
Ogepapadry — y po3mipi 3a00proBaHOCTI, BU3HAYCHOT 3riIHO YMOB JloroBopy.
[igmacanusam 3asBu Ha npuenHanHs IloznuanepHUK Hamae 03B baHky HamaBaTH iH(OpMAIlI0 MPO BCTaHOBIEHHH JiMiT OBeprapadrty,
HaraJgyBaTH IIpo HeoOXiJHICTH BUKOHAHHS 3000B’s3aHb 3a IIUM JlOroBOpOM, B TOMY YHCII IDIIXOM TeleOHHMX, (PaKCHMUIBHHX 3aco0iB
3B'I3Ky, BI3UTIB, ENCKTPOHHUX MOBiOMIIeHb 3acobamu IHTepHer Ta SMS-moBimomiieHr Ha MoOUTBHHME TenedoH. [lo3nuambHUK Hece
BIAMOBIAIBHICTE 3a HamaHi M 3B’S3KYy PEKBI3UTH, 3a3HaueHi y JloroBopi, a TakoX BCi PH3MKH y 3B’S3Ky 3 HEHOBIIOMIICHHSM,
HECBOEYACHHUM OBIJOMIICHHSIM IIPO iX 3MiHY.
Bank mae mpaBo y Oyap-sKHif Yac BiACTYIUTH BiJ CBOiX NpaB Ta 00OB’S3KiB 3a UM J[OrOBOPOM Ha KOPHCTH TPETHOI OCOOH, MPU IBOMY
nigmucandaM JloroBopy Ilo3udansHUK Hajgae CBOIO 3TOJy HA Take BiACTYIUICHHS Ta JOJATKOBE ITOTOMKEHHS YTOAW PO BiACTYIUICHHS 3
[o3nyanpHUKOM HE MOTpiOHE. YMOBH TaKOTO BiICTYIICHHS BCTAHOBIIIOIOTHCS YrOAOK MK BaHKOM Ta TpeThOr0 0co00I0 3 I0AEpKaHHIM
BHMOT YHHHOTO 3aKOHOJaBCTBa. [103MyanbHIK HE Ma€ MpaBa BiACTYIUTH CBOI IpaBa Ta 000B’s3KM 3a M J[oroBopoM TpeTiit 0cobi.
3a Tpu OHI OO JaTH 3BUIBHEHHS 3 MOTOYHOTrO Micus pobotu [lo3ndanbHHUK 3000B’sA3y€Thcs MOBIIOMHTH NPO Take 3BUIbHEHHA baHK Ta
moracuTu 3aboproBaHicte 3a OBepapadToM. Y OyIb-sKOMY BHUMAIKy 3a00prOBaHICTh MOBHHHA OYTH MOTAllleHA HE Mi3Hille 7-T0 THS MiCIs
3BimbHeHHs KitieHTa 3 mocaam, sKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 SkuM y banka ykmameHo JloroBip Ha OOCIyrOBYBaHHS 3apIijlaTHOTO
npoekty. He npoBenenHs pospaxyskiB Mk Kiientom (ITo3nyansHukom) Ta poOOTOAABIEM HE € MiJCTAaBOIO JUIsl HEBUKOHAHHS ab0 3aTPUMKH
BukoHaHHs1 KitientoM (ITo3nyansHnKoM) rponioBux 30008’ 13aHb nepes bankom.
VY pasi npuiinarTa [To3nyanbHUKOM, BIACHUKOM TIEHCIHHOI KapTKH, PIllIeHHS Ha TeHCiiHe 00CIyroByBaHHS B iHImOMY OaHKy [lo3ndansHHUK
3000B’s3y€ThCsl TMOBIMOMHUTH MPO Take pilmieHHs baHk Ta moracuté 3a0oproBaHicTh 3a OBepapadtom. Y OyIb-KOMY BHIIAAKY
3a00proBaHICTh MMOBHHHA OYTH TIOTAllleHa HE Mi3Hile 7-To JHS Ticis HagaHHS 3asBH B [leHciiiHNA (GoHI Ha meHciliHe 0OCIyroByBaHHS B
iHIIoMy OaHKYy.
Kmient (ITosnyanbHuK) 3000B’s3aHUil B CEMHMICHHMI CTPOK TNOBIIOMIATH baHk mpo 3MiHY MicIil peecTpaiii, MicIsl HMpPOXKHBAaHHS,
€JIEKTPOHHOI aJpecy, KOHTAKTHUX TelieOHIB Ta iHIMIMX 3aco0iB 3B'SI3Ky, Micls pOOOTH, OTPUMAHHS KPEIWTIB B IHIMX OaHKax, MpO
MOPYLIEHHsT KPUMiHAJIBHOI crpaBu mpoTu [lo3uyanbHHMKa Ta MpPO LMBIIBHO-TIPABOBI CyNepedykH 3a ydacTio [lo3MyanbHUKa, SIKI MOXYTb
YCKJIQJIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a uM J[oroBopom.
YmoBu kpenutyBaHHs 3a OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, MPOIEHTHI CTaBKU 32 KOPHCTYBaHHS KPEIUTHUMHU KOIITaMH
3a OBepapadToM i KoMicii 3a KopucTyBaHHs JiMiToM OBepapadTy, a Takoxk rpadik mIaTexiB, po3paxyHOK cyKymHOI BapTocTi OBeprapadty
Ta pealbHOI MPOIIEHTHOI CTaBKM 3a KopHCcTyBaHHS OBeprpadToM BH3HaueHI «YMoBamMH HamaHHsA Ta oOcmyroByBaHHi OBEPJ/IPADOTY
JUIA KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHMKIB ITEHCIMHUX
KAPTOK», «YMoBaMu HafaHHs Ta 00CIyroByBaHHs oBepapadty st kiieHTiB — cniBpobiTHuKiB [TAT «AB «PAJJABAHK» (Homartok Ne7,
7.1 no Horosopy), YMoBaMH HajaHHS Ta oOciyroByBaHHsS oBepApadTy Ha AEMO3UTHY KapTKy aus (izudHHX 0cCi0
BkinanHukiB bauky» (Jomatok Ne20 no lorosopy).

11. YMOBMU BIAKPUTTSI TA OBCJIYI'OBYBAHHSA KPEAJUTHUX KAPTOK 3 BI/THOBJIIOBAJIbBHOIO KPEJUTHOIO JITHIEIO ¥

11.1.

11.2.

11.3.

11.4.

®OPMI OBEPIPADPTY TA IIJIbI'OBUM NEPIOJIOM.

KpenmutHa xapTka i3 BigHOBIIOBabHOI KpeauTHoto niHiew y dhopmi oBepapadTy Moxe Oytu Hamana KiieHtam — pesuaeHTaM YKpaiHu, siKi
y BCTaHOBJIEHOMY JIoroBopoM mMopsaKy oOpanu ndaHy mociayry i Akunentysanu IlyGriuHy npomosuniro BaHKy Ha yKIageHHs LOTO
Jorosopy.

YMmoBu kpenutyBaHHs 32 OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, MPOIEHTHI CTaBKH 3a KOPUCTYBAHHS KPETUTHUMH KOIITAMH
3a OBepapadtoM i KoMmicii 3a kopucTyBanHs JiMiToM OBepapadTy, a Takox rpadik IaTexiB, po3paxyHOK cykymHol BapTocTi OBepapadty
Ta peaybHOI MPOICHTHOI CTaBKH 3a KopuctyBaHHs OBepapadToM BH3HAa4YeHI «YMOBaMHU BiAKPHUTTS Ta 00CITyroByBaHHs KpeauTHux KapTok»
BukiazeHi y Jlonatky Ne§ no Jlorosopy.

Iadopmaniss po OpPIEHTOBHY CYKYIHY BapTiCTh KpEIWTy 3a3HaueHa B «YMOBaX BIIKPHUTTS Ta oOciayroByBaHHs KpeauTHHX KapTOK»
(Jomatox Ne8), mamaerscsi Kitienty y Bimminenni banky, B skomy Oyna mopmaHa BigmoBimHa 3asBa Ha TNPUEJHAHHS MiJ 9ac AKLENTY
Kuienrom I[Ty6mivunoi npomo3uiii Ha ykiafeHHs 1soro Jlorosopy.

CTOpOHM MIMIUIM 3roAHM, IO IPH BH3HAYCHHI PO3Mipy JiMiTy oBepapadTy baHK KepyeTbCs BHYTPIIIHIMH HOPMATHBHHMH JOKyMCHTaMH
Banky ta ynHHHM 3aKoHOAaBcTBOM YkpaiHu. [Ipu upomy KitienTy Moxe OyTH BCTAHOBJIEHO JHIIE OAMH JIMIT oBepapadTy 3rigHo «YMoB
BIZIKPHUTTS Ta oOciyroByBanHs KpequtHux kaptok» Ha po3cyn banky. Po3mip mimity oBepapadry, BcraHoBiaeHHH baHKOM, HOBiIOMIISETHCS
Krmienty nuiixom Hamcunmanas Homy SMS — moBimomiieHHS Ha HOMep MOOLTBHOro TenedoHy, mo 3a3HaueHmii Kiienrtom y 3asBi Ha
npueaHaHHg abo B iHOIK 3asBi, mepenbadeHid M [loroBopoMm, Ta 3rigHo sikoi KilieHTy HamaeTbcs KpeAWTHa KapTka. Y pasi He3romu
Kiienra i3 BcranoBimennm bankoMm posmipom Jimity oBepapadry, Kmient Ha npotssi 21 (JIBagusars oJHOT0) KajleHIapHOTO JHS IOBHHEH
3BepHyTHCA y BininenHs banky, B sskoMmy Oyna odopmieHa 3asiBa Ha NpHeAHAHHA/IHIIA 3as1Ba, epenbadeHii M J[oroBopowm, i 3rigHO SIKOi
KuieHTy HafaeThest KpEAMTHA KapTKa, Ta MOJATH ITHCbMOBY 3asBY IIPO Lie. Y BUIAAKY, Ko KilieHT MpoTAroM BKa3aHOTO CTPOKY HE 3asiBUB
PO CBOIO HE3rOy 3 PO3MIpOM BCTaHOBIJIECHOTO JiMiTy oBepapadTy Ta/abo 3aificHuB mepiny [InaTikHy omepauilo Ta CKOPHUCTABCs JIMITOM
oBepapadTy micis oTpuMaHHs BkazaHoro SMS-nosinomnenns banky, sroma Kiienra 3 ymoBamMu HajaHHS JIIMITY OBepApadTy BBaKA€THCS



11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

MiATBEp/DKEHOI0. 32 YMOBH JOTPUMAaHHsS bBaHKOM 3a3Ha4eHOro HOpsAAKY IOBigoMieHHs [lo3nyanbHuKa Hpo 3MiHY JIMITY Ta BiICYyTHOCTI
3asBu [lo3nyanbHuKa MO BIAMOBY BiJ 3MiHEHHS JIMITY oBepapadTy, 3MiHa JiMITy oBepApadTy BBaKa€ThCs Y3TOIKEHOIO, He MoTpedye
mianucanHs OyIb-SIKUX TOAATKOBHX 3asB, JOIIOBHEHB, Y3ro/DKeHb Ta [To3nuanbsHIK Hece BCi pU3HKH MOJANBIIOT0 KOPUCTYBAHHS HOCITYTOIO.
KpenntHa kapTka BUKOpHCTOBYeThCS KimienToM juts 3xiiicHeHHs [InaTixHUX onepartii.

KpenutHi xomrtu y popmi oBepapadTy Hamarotsest bankom Kimienty Ha cnoxusuai motpedu. Cyma 3aboprosaHocri 3a KpenurHoro miHi€0 y

¢dopmi oBepapadTy BU3HAYAETHCS SIK 1eOETOBHIA (Bl €MHHIT) 3aJIMIIOK HA KAPTKOBOMY PaXyHKY.

[IpomeHTH 3a KOPHCTYBaHHS KOLITAMHU JIMITY oBepApadTy i Komicii cmmadyioTecs B po3Mipax, Bu3HaueHHX [lomatkom Ne8 1o mporo

[orosopy.

KpenutHa xapTka 3 BiTHOBIIOBAIEHOIO KpenuTHOO JiHie0 y GpopMi oBepapadTy mnependadae HasBHICTh MiJIbIOBOTO MEPioay KOPHCTYBaHHS

KPEAUTHUMH KOILITaMH:

e IIPOIEHTH 33 KOPUCTYBAHHS KOIITAMH JIIMITy oBepApadTy Ha cyMmy OCHOBHOrO OOpTy HapaxOBYIOTHCS ITO IUIBTOBIH CTaBIl, BU3HAUCHII
Jonarkom Ne§ 1o usoro Jlorosopy;

® TPHBAIICTH HIJIBIOBOTO Nepiony Bu3HadaeThest Jomarkom Ne§ no mporo Jlorosopy.

HapaxyBaHHs TIpOIeHTIB 3a KopHCTyBaHHS KpenurHoro JiHieo y hopMi oBepApadTy 34iHCHIOETCS IIOJEHHO, 32 KOXEH JIeHb KOPUCTYBaHHS

KpenutHoto niniero y gopmi oBepapadTy, Ha IIOJAEHHUH 3aJIMIIOK 3aboproBaHocTi 3a KpenurHoto niniero y Gopmi oBepapadty Ha KiHenb

IIHSI, 3a KU HapaxoBYIOTHCS IPOIEHTH, 3a CTaBKOIO, Bu3HaueHoro JlomatkoMm Ne§, srimHo 3 Meromom ¢axt/dakt (Merox «daxt/paxT

nependavae, Mo I po3paxyHKy IPOLEHTIB BUKOPUCTOBYEThCS (haKTUUHA KUTBKICTh JHIB y MicALI Ta POLI).

[Ipu HapaxyBaHHI POIIEHTIB BPaXxOBYEThCS JIeHb HafaHHA KpeauTHUX KowmTiB y Gopmi oBepApadTy i He BpaXOBYEThCs JCHb MOBEPHEHHS

3a00proBaHOCTI.

[NoramenHs 3a00proBaHOCTI BiIOYBAETHCS ILITXOM HIOMICSYHOTO BHECCHHS TPOINOBHX KOIITIB Ha KapTKOBHIl paxyHOK [lo3nuanmbpHuKa

000B’s13K0BOr0 MiHIMasHOTO Miarexy (kpim kpeaurku VIP). MiniMansHuil miatixx BusHayaerbest Jlomarkom Ne§ o nporo J[orosopy. Ipu

HAsBHOCTI MPOCTPOYEHOI 3a00PrOBAHOCTI JOJATKOBO CIUIAYYETHCS CyMa HPOCTpoUeHOi 3a0oproBaHocTi. OOOB'SI3KOBUII MaTik Mae OyTH

BHECEHUIA HE Mi3HIIIE MePeI0CTaHHBOTO ONEPAifHOTO (POOOYOT0) THI MOTOYHOTO MiCSIIS.

V pasi skio cyma 3a00proBaHOCTI B po3Mipi 00OB'I3KOBOTO IUIATEXKY HE MOTAIlleHa 10 MEepPeIOCTaHHBOrO OlepaliiHoro (po6o4oro) mHs, B

OCTaHHIH omepauiifHuii (poOoumil) NeHb MicsAlsd CyMa B pO3Mipi HE BHECEHOTO MIHIMAIBHOTO IUIATEXY IEPEHOCHUTHCS Ha PaxyHOK

MPOCTPOUEHOi 3a00PTroBaHOCTI 1 INTATLKHUM JIIMIT Ha KapTIi 3MEHIITYETHCS HA CyMY JIIMITY oBepapadry.

Bank inpopmye Kiienta mpo 3aboproBanicTh 3a KapTKoBHM paxyHKOM Ta PO3Mip IMOTOYHHX IUIATEXIB HUITXOM HAIaHHS IIOMICSYHOL

Bumcku B 3a51€:KHOCTI Bzl cnoco0y, Bkazanoro Kiienrom y 3asBi Ha npuenHanHa. Hamanasa momicsyHoi Bumucku Moxe 31iHCHIOBATHCH Y

BigaineHHi banky, 3a momomororo Cucremu «WEB-0aHKiHIY, B eleKTpOHHIH (OpMi IUIIXOM HaNpaBIeHHA Ha aApecy eJICKTPOHHOI MOIITH,

Bkazany Kiientom B 3asBi Ha mpuennanss. JlomatkoBo bank Ha Homep MoGinpHoro tenedoHy, mo 3a3HadeHuit Kiientom B 3asBi Ha

MIpUETHAHHS, IoMicsis Haacuiae Kiienty SMS—ToBioMIIeHHS, B SKOMY 3a3Ha4a€ThCs po3Mip OOOB’SI3KOBOTO TUIATEKY.

SIKmo TepMiH BHUKOHAHHS 3000B’S3aHb 3a JIOTOBOPOM IIpUMAgae Ha BUXITHUI/CBATKOBHII/HepoOoumit/ HeomepaumiiHuii neHbp baHKy, TO

TEPMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIN omepamiiHuil AeHp baHKy, [0 mepeaye BCTaHOBJIEHIM B AOTOBOpI KiHIEBii IaTi 3AiCHEHHS

IUIATEXY.

CTOpOHHM BCTaHOBIIOIOTH, 1[0 MOTAIIEHHS 3a00PTrOBAaHOCTI MPOBAAUTECS Y MOPSIKY, ependadeHoMy y JloroBopi, Ta He motpebye Oyab-sIKHX

JIOIATKOBUX Y3TO/KEHb.

3000B’s13anHs [lo3nyaneHuka 1o cruiati 3aboproBaHocTi 3a UMM JlOrOBOPOM BBa)KAIOTHCS BUKOHAHMMH HaJEKHHM YMHOM, SKIIO TPOLIOBI

KOLITH I CIUlaTH 3a00proBaHOCTi Hamivmum 1o baHky 70 3akiHUeHHs ONepauiiHOro 4acy B OCTaHHIM JIeHb BCTAQHOBJIEHOTO CTPOKY

IUTaTeXyY 3 ypaxyBaHHAM BUMOT IMyHKTY 11.13 fkmo rpomoBi Koty A croiaté 3aboproBaHocTi 3a muM JloroBopom Hagiinum 1o banky B

OCTaHHIM JEHb CTPOKY IUIATEXy IicIs 3aKiHYEHHS OIEpamiiHOTO dacy, TO 3apaxyBaHHSA iX y cIUIaTy 3a00proBaHOCTI 3AiHCHIOETHCS

HACTYITHOTO ormepamiiHoro mHsA bauky i1 BigmoBimHo Ilo3W4anbHUK € TakWM, IO TPOCTPOYMB BHUKOHAHHSA 3000B’S3aHb IO CIUIATI

3a00proBaHocCTi 3a UM J[oroBopoMm.

Crutata KoMicii 3miHCHIOETBCS IIIAXOM CIHcaHHs (Y MOPSAKY JIOTOBIpHOTO chucaHHs) BaHKOM CyMH 3 MOTOYHOro paxyHKy 2625, cymu

KOMICii, y T.4. 32 paXyHOK JiMiTy oBepapadTy Ta BiJl’ €MHOTO 3QTHIIKY.

V Bunazaky HemorameHHs 3a00proBaHoCTi y BCTAHOBJIEHI 1M [loroBOpOM CTPOKH, BUHHKAE MIPOCTPOUEHA 3a00pTOBaHICTB.

3a mpocTpoYeHHS MOBEPHEHHS 3a00pProBaHOCTI MO KpeAuTHiH JiHii y Gopmi oBepapadTy, crutaTé MPOLEHTIB Ta KOMICii 32 UM JOTOBOPOM

[No3nyanpHUK criadye Ha KOPHCTh baHKy MeHro B po3Mipi moBiitHOT 06mikoBoi craBku HartioHansHOTO OaHKy YKpaiHu, o Aisiia y mepiox

MIPOCTPOUCHHS BUKOHAHHS 3000B’s13aHb, BiJl CYMH IIPOCTPOUCHOr0 3000B’13aHHS, 32 KOXHUH JIeHb MTPOCTPOYEHHS, a TAKOXK Bi/IIIKOIOBYE BCi

30MTKH, II0 BUHUKIM BHACIIJOK HECBOEYACHOTO BHKOHAHHS T'POIIOBHX 3000B’s3aHb BiTHOCHO baHKy. Y BUNaAKy SIKIIO MPOCTPOUSHHS

NoBepHEHHs 3a0oproBaHocTi TpuBae noHax 60 mHiB bank mae nmpaBo crarnytu 3 Kitienra (IToznuanehuka) mrpad y posmipi 200% Big cymu

HajaHoro Jjimity oBepapadry. Crutata mTpadHHX caHKLiF He 3BinbHs€ [lo3nuanbHUKA Bi BUKOHaHHSA 3000B’s3aHb, HepeadadeHHX

JloroBopom.

Kunient mae npaso Biakputu JlomatkoBy KapTtky no cBoro KapTkoBoro paxyHKy Ha cBoe iM's Ta/abo Ha iM’s iHmoi (iHmmx) oco6u (oci6)

IUIIXOM TMOJaHHs BiAMOBiIHOT MMCbMOBOT 3asiBK y Bank. Pimenns npo Biakputts donarkosoi (ux) Kaprku (Kaprox) mpuiimae bank ta mae

npaBo BigMoBUTH Yy BuAadi [lonmarkoBoi KapTku 6e3 mosicHeHHs mpuuuH. BinnosiganeHicTs nepen bankom 3a BukopucranHs J{omaTkoBHUX

KapTOK Hece BiacHuK paxyHKy.

VY Bunajiky 3akiHueHHs cTpoky aii KpemnTHoi kaptku, Kiient nopyuae banky camocriiiHo iHiliroBatn nepeBunyck KpeautHoi kapTku Ta

JIOpYyYae yTPUMAaTH KOMICIIO 3 MEPEBHUITYCK 33 PaXyHOK IPOLIOBHX KOIITIB B paMKax JiMITy oBepApadTy (32 yMOBH HOTO TOCTYITHOCTI).

Bank mae npaBo mepeBipsATH y pa3i HeoOXiTHOCTI TOCTOBIpHICTH iH(opMaii, HagaHoi [o3nyanbHUKOM /U KPEOUTHOT JIiHii; BUMaraT Bij

[To3unuanbHuka crutaTé mrpadHUX CaHKLIK 3rigHo J[oroBopy; 3AiMCHIOBaTH JOTOBIpHE CIHCAHHS KOIITIB 3 yCiX paxyHKiB Ilo3nuanbHuka,

Binkputux y I[TAT «Ab «PAJTABAHKY, 3rigno 3 [loroBopom; po3kpuBaty iHpopmarito npo [lo3nuanbHuKa Ta HOro KpeJUTHY iCTOpIiO B

MeXax JI03BoJTy, HaJaHoro ITo3n4aabHUKOM 3TifHO 3 yMoBaMu JIoroBopy.

VY pasi HEMOXJIMBOCTI HamaHHSA MOCIYTM abo OTpHMaHHS HeraTWBHOi iH(GopMmamii, y T.4. iHpopMmamii, sSKa CyTTE€BO BIUIMBAE Ha

miatocnipoMoxkHicTh Kimienra ([lo3uuanpHuka) Ta/abo mmatocnpoMoxHicTh pobotomaBns Kiienra ([losmvanphuka), bank mae mpaBo B

0JJHOCTOPOHHBOMY MOPS/IKY BIIMOBHTH BiJ] HaJlaHHS TTOCIYT 3a JIoroBOpoMm.

IMo3nuanbuuk gopydae baHky Hpy HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B's3aHb 10 CIUIaTi 3a00proBaHOCTI, HApPaXOBAHUX MPOLICHTIB,

KOMICIi, MeHi Ta iHIINX IJIaTexiB, nependaueHux J{oroBopom, moramieHHs 3a00proBaHocTi 3a JJoroBopom, CucyBaTH KOLITH 3 HOTOYHHX,

KapTKOBHX, JNCMO3UTHUX paxyHKiB [lo3nuanpHuka B HalioHanmbHIH BamoTi, Binkputux y I[TAT «AB «PAJTABAHK», a Takox 3a paxyHOK

niMity oBepapad Ty — y po3mipi 3a60proBaHocTi, BU3Ha4YeHOI 3rigHo ymoB Jlorosopy.

[Migmucanusam 3asBu Ha npuenHanHs [lo3umdansHUK Hamae 103BUT banky HajgaBaTH iHQoOpMAIiio HMpO BCTAHOBICHUH JIMIT oBepapadry,

HaraJgyBaTH IIpO HEoOXiJHICTh BHKOHAHHS 3000B’s3aHb 32 OUM J[OrOBOpOM, B TOMY YHCIHI IUIIXOM TelIe(OHHUX, (aKCHMIIBHUX 3aco0iB

3B'I3Ky, BI3UTIB, €JEKTPOHHMX MOBiOMIIeHs 3acobamu IurepHer Ta SMS-moBimomiieHs Ha MOOUTEHME Temedon. Ilo3nuampHUK Hece

BIATIOBINAIBHICTS 3a HamaHi M 3B’S3KYy PEKBI3UTH, 3a3HadeHi y JloroBopi, a TakoX BCi PH3MKH y 3B’A3Ky 3 HEHOBIJIOMIICHHSM,

HECBOEYACHHUM MOBIIOMIICHHSM IPO iX 3MiHY.

bank mae mpaBo y Oyzab-siKHMil Yac BiJCTYNHUTH BiJ CBOIX IpaB Ta 0OOB’A3KIB 3a L[MM JIOTOBOPOM Ha KOPUCTb TPEThOI 0COOHM, NPH LbOMY

nigmucansam Jlorosopy ITo3uyanbHUK Haslae CBOIO 3rojly Ha TaKe BiACTYIUICHHS Ta JOJATKOBE MOTODKEHHS YTOAHM IPO BiACTYIUICHHS 3

IMTo3u4anbHUKOM HE MNOTPiOHE. YMOBH Takoro BiJCTYIUICHHS BCTaHOBJIIOIOTBHCS YOOI MK BaHKOM Ta Tperboro 0coboro 3 NolepKaHHIM



11.26.

11.27.

11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

BUMOT YHHHOTO 3aKOHOAaBCTBa. [lo3nuanbHUK He Mae IpaBa BiICTYIIUTH CBOI IIpaBa Ta 000B’SI3KH 3a UM JIOTOBOPOM TPETiit 0c0o0i.

Kmienr (ITosmyanbHuk) 3000B’s3aHMII B CEeMHICHHMII CTPOK NOBiZOoMIATH baHk mpo 3MmiHy Michs peecTpamii, MicIsl NPOXHBaHHS,
@JICKTPOHHOI aJpecy, KOHTAKTHUX TellepOHIB Ta iHMMX 3aco0iB 3B'SI3Ky, MicHs pOOOTH, OTPUMAHHS KpEIWTIB B IHMMX OaHKax, Mpo
MOpYLIEHHsT KPUMiHAJIbHOI cripaBu HpoTH [lo3nyanbHuKa Ta MpO IMBUIFHO-TIPABOBI CyNepedky 3a ydacTio [lo3nduanbHHUKa, SIKI MOXKYTb
YCKJIAAHUTH BUKOHAHHA HUM 3000B’s13aHb 32 UM J[OroBOpOM.

Bank Mae mpaBo THMuYacoBO BiIMOBUTH B HangaHHi [losuuanbHukoBi OBepapadty (TOOTO NPUIMHUTH MOXIMBICTB Ui llo3muanbHHKA

3[IMCHIOBATH OIlepallii 3a MOTOYHUM PaXyHKOM Y CyMi, IO TIEPEBHIIYE KPESIUTOBHI 3aIMIIOK Ha I[bOMY PaXyHKY) y TaKHX BHITaJIKax:

e [OpYIIEHO Oyab-sKi YMOBH IIbOTO JIOroBOpy, y T.4. MPOCTPOUYCHO BUKOHAHHS OyIb-KOTO 3000B’SI3aHHS IO CIUIaTi KOMICiH, IPOIIEHTIB,

OCHOBHOTO 0Opry Ta iHIMX IUTaTexiB 3a OBepapadToM;

Hacraia Oyzap-ska 3 o0ctaBuH, nepenbadenux n. 11.30.;

HaKJIaJIeHO apellTH Ha OTOYHI paxyHkH [lo3nmuansHuka y banky;

noripmuBces ¢iHancoBuid crad [lo3nvanbHuka;

SIKIIO BIAKPHUTO KPUMiHAIbHE MPOBAKEHHS a00/Ta MOPYILICHO KPUMIHATBbHY CIpaBy npoTu [lo3nyanbHuKa;

oreparisi, Ha 3iHCHeHHs ko1 [lo3MYaNbHUK OTPUMYE TPOIIOBI KOIITH (TOOTO omeparis, IUIATiX, 3a KO0 3IHCHIOETHCS 32 PaXyHOK

OBepapadty), He Bimmosimae Bumoram 3akoHy YkpaiHu «[Ipo 3amobiraHHs Ta NPOTHAIIO Jeramizamii (BIIMHBaHHIO) TOXOJIB,

oJlep>KaHHX 3JI0YMHHUM LUTIXOM, (DiHAHCYBAaHHS TepOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUILICHHSI»Y;

e BcraHoBieHHS HamioHampHNM 0aHKOM YKpaiHU 4YM IHIIMMH YIIOBHOB2)KCHMMH OpraHaMH Jep>KaBHOI BIaay oOMeXeHb 3a OneparisiMu
0aHKiB 3 KpeAUTYBaHH: a0 3MiHa 1HIIIOTO 3aKOHOJIABCTBA Y KpaiHH, 110 BIUIMBAE Ha MOXKJIMBICTh BUKOHaHHS bankoM mporo JloroBopy;

e Bignpasienns Kiienra (ITo3nmyansHuka) y BimIycTKy 0e3 30epexeHHs 3apoOiTHOI IUIaTH, BiICTOPOHEHHS BiJ MMOCagy Ta/abo 3BUIBHEHHS
Tlo3nuanbHUKA 3 MIAPUEMCTBA, 3 IKUM YKJIageHo JIoroBip Ha 00CIyroByBaHHs 3apIIaTHOTO MPOEKTY;

e T[IOpYIICHHS CIpaBH Ipo OaHKPYTCTBO pobOotonasil [lo3nuanbHUKA, po3ipBaHHSA JOroBopy Mik baHkoM Ta poboTomaBuem
Ilo3nyansHUKa, y TOMY YHCH, alle HE BHKIIFOYHO, BiqMoBa poboromasus Kiienrta ([lo3nyanpHuKka) mianucaTy 3MiHM Ta JOTIOBHEHHS JI0
JloroBopy Ha 00CITyrOByBaHHS 3apIIaTHOTO MPOEKTY.

e OTpHMaHHA iH(popMaIlii o0 MO30BHUX 3as1B 10 [lo3nJanpHuKa a00 BUKOHABYMX ITPOBA/KEHb, CyMa TPOIIOBHX BUMOT 3a SIKHMH Y JABidi
nepesuurye po3mip Osepapadry;

® NPUNMHEHHS HAJIXOJDKEHHS MEHCIi Ha KapTKOBUH paxyHOK.

[pu BinmoBi banky B Hamanai [loznuansHrkoBi OBepapadTy BCTAHOBIIOETHCS HyIbOBUIT miMiT OBepapadTy, Ta CTPOK BHKOHAHHS OyIb-

SIKMX TPOIIOBHX 3000B’s13aHb [lo3nuanpHuka 3a OBepaApadTOM BBaKAETHCSA TaKUM, IO HACTAB B JICHb BCTAHOBJICHHS HYJIHOBOTO JIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxoByeThCs IITpadHi caHKil, mepenbadeHi ymoamu 1poro Jlorosopy. Ilomansnre noBepHeHHs [lo3nuanbHHKOM

3a00pProBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta HA YMOBAX, BU3HAYEHHUX IIUM J[OTOBOpOM.

[Micns npumuHeHHs Aii 0OCTaBHH, SIKI CTaNM MiACTaBOIO JUIT TUMYAcoBOI BiAMOBH y HajzanHi OBepapadTy y T.4. IOBHE IOTAIICHHS

3a00proBaHOCTi 3a HapaxoBaHMMH ITpaduuME caHKiissMu Ta OBepapadToM, bank Moxke BiTHOBHTH KpeanTyBaHHS I[lo3nyaybHUKA

(BcranoButy [lo3muanpHuKy mimit OBepapadTy, Bu3HaueHWid ImM JloroBopoMm), a CcTpok moBepHeHHS OBepapadTy BHU3HAYAETHCS

BIJTIIOBITHO /10 CTPOKY, 3a3Ha4eHOro y 1poMmy JloroBopi, abo 3MiHIOEThCS BIAMOBIAHO 1O I0AaTKOBOI yroam mo Jloroopy. BimHoBieHHA

nimity OBepapadTy MpOBOIUTHCS MICIs 3aKiHUSHHS orepariifHoro nHs baHky, B sskoMmy Oyia moramreHa 3a00proBaHicTh y IOBHOMY 00cCs3i,

y T.4. 3a00proBaHicTh [0 MPOLIEHTaX, KOMicii, OCHOBHOMY OOpTy, TeHi Ta iHII0i 3a00proBaHoCTi 3a UM J{oroBopom.

BaHk Mae mpaBo BCTaHOBIIOBaTH HYNbOBWET JiMIT OBepapadTy 3 HacTaHHSIM OCTATOYHOTO TEPMiHY ITOBEPHEHHS Ta 3aKpPUTH JIIMITY

Ogepapadry B3araimi nmpu HacTaHHI Oyap-ikoi 3 INepeiideHHX HIDKYe BiIKIagadbHUX OOCTaBHH 3 HACTYIHUM MOBIJIOMIICHHSM PO Iie

Kiienra nuisixom BignpaBkn SMS - moBinomieHHs Ha HOMep MOOiUIBHOTO TenedoHy, mo 3a3HaueHuii KiieHToMm y BiamoBimHiit 3asBi Ha

TIPUETHAHHS:

e Hecmiata KiientoMm Oyab-akoi CymH, siKa MiUIArae CIuiaTi Ha KOpUCTh baHKy BiAMoOBiAHO 10 1boro J{oroBopy Ta/abo HEBUKOHAHHS abo
HEHale)KHe BUKOHAHHS KilieHTOM Oyab-fKuX IiHIIMX OOOB'A3KiB 3a UM J[OrOBOPOM, a TakoX MO OyAb-SIKOMY IHIIOMY JOTOBODY,
yknageHomy Mix bankom i Kimientowm;

e BHUJBJICHHSA TaKWMH, 10 HE BiINOBINAIOTH MIWCHOCTI, MOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hamani Kiientom Banky 3 MeToro
OTPUMAaHHS KPEJIUTHUX KOIUTIB 3a 1M JloroBopom abo BusBieHHs bankom Toro, mo nacropt Kiienra Oyno BTpadeHoO, BUKpPaECHO UM
IHIIIUM CIOCOOOM MAacMopT BHOYB 3 HOT0 BOJIOMIHHS,

e HasgBHICTh y BaHKy OOIpyHTOBaHOI IiJI03pH IIOJ0 HECAHKI[IOHOBaHOro BUKOpucTaHHA KapTku, emiToBaHOi 3a JloroBopom, abo iHIIKX
Kaprok, emiToBanux bankowm;

e ozepxaHHs baHkoM Bij iHIINX (DiHAHCOBO-KPEAWTHUX YCTAHOB, IHIINX KPEIMTOPIB, JAEp)KaBHUX OpPraHiB BiIaJu HeraTHBHOI iH(opmarii
npo KitienTa, 1110 CBiYMTh MPO HEBHKOHAHHS (HEHaJIe)KHE BUKOHaHHs) KiieHTOM CBOIX 3000B'S3aHb mepei TpeTiMu ocobamu abo mpo
HamaHHsA KiieaTom HemocToBipHOi a0o cdanbcudikoBanoi iH(opMaIii 3 METOIO OTPUMAHHS IHIIMX KPEIUTIB/TIO3WK, a TAKOXK 1HIIOL
iH(pOpMAIIii, IO Ja€ MiICTaBU CYMHIBaTUCS Y HaJIe:)KHOMY BHKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a M JloroBopom;

e icroTrHe mopymeHHs [To3ndanrsHUKOM yMOB I10T0 JlOTOBODY.

[Tpn npOoMy cyma HETOBEpHYTOi 3a00pProBaHOCTI BBAXAETHCS MPOCTPOUEHOIO 3a00ProBaHICTIO, MO0 SIKOi baHK Mae mpaBo po3paxoByBaTH

nenro 3rigHo Tapu¢is Banky Ha oOciyroByBaHHS KIi€HTiB-()i3MYHUX OCiO Ta Mae mpaBo 3actocyBatd a0 KitieHTa 3axomu, mepenbadeHi

YHHHUM 3aKOHOJABCTBOM Y KpaiHH, /IS CTSTHEHHSI MPOCTPOUYCHOT 3a00prOBaHOCTI.

V pasi sikimo Ilo3nvaneuuk He mizHime Hix 3a 10 aHiB 10 Tepminy nmoBepHeHHs OepapadTy, nependadeHoro y 3asBi Ha NPUEIHAHHS, HE

HaJ[aB MUCHMOBOTO IOBIJIOMIICHHsS NP0 BiAMOBY Bif mociyru Oepapadty, cTpok kopucryBaHHs OBepapadToM Moke OyTH MOJOBKCHHI

(iposioHroBaHMii) OAHKOM Ha OJMH KalleHJApHUH DIK Ha yYMOBaX, IO JiIOThb HAa ATy IIOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSIM yMOB

Bukasiennx m.11.4 mporo Jdorosopy. IIpm mpomy, CTOpOHM MOTOAMIH, IO y BHMAJKy MO3HUTUBHOTO pilIeHHS BaHKy om0 mogoBKeHHS

(mpononrarii) crpoxy xopuctyBanHs OsepapadroM, bank nosizomisie npo 1e [lTo3nvansanka nUITXoM BignpaBkun SMS - moBimomneHHs Ha

HOMep MoOuTEHOTO TenedoHy, mo 3a3HadeHU KiieHTOM y BimmoBigHid 3asBi Ha NpHeAHAHHSA. BiACYTHICTH BIAMIOBITHOTO TOBIIOMIICHHS

O3Haua€ BiAMOBY baHKy BiJ aBTOMaTHYHOTO TTOJIOBXKEHHSI CTPOKY KopHucTyBaHHs OBepapadrom.

IMonosxennst cTpoky kopucryBaHHS OBepapadToM Ji€ I KPEJUTHHX KapTOK, 3a SKAMHU Ie IepefdadeHo B «YMOBax BIIKPUTTS Ta

o6cmyroByBanHs Kpeautaux kapTok» (JJomaTox Ne§).

12. YMOBHU HAJAHHS TIOCJOYT'U «PETI'YJIAPHI IIVIATEXKI»

Bank Hagae KiieHTY MOXIUBICTh MPOBeCHHsI OAHKIBCHKUX OIEpaLliii IUITXOM aBTOMAaTHYHOIO CIIHCAHHS KOIITIB 3 MOTOYHOT0/ KAPTKOBOTO
Paxynxy Kuienra Ha perymsipHiit ocHOBI, 3a HasiBHOCTI y KitieHTa [iF0490T0 HOTOYHOr0/KapTKOBOTO PaXyHKY.

BiamosinHo 1o mpasui aii nociayru «PerymspHi miatexi» Kiient nopy4ae banky, a bank 3000B's13y€eTbcst 31iHCHIOBATH CITUCAHHS KOLITIB 3
[IOTOYHOT0/KapTKOBOro paxyHKy KiieHra, 3a3HadueHoro y 3asBi (aX) Ha mnpuexHaHHs 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanus ¢izmunux oci6 (PET'YJISIPHI ITJIATEXI), Ta nepepaxoByBaTH KOIITH 3a DPEKBI3UTaMH i B TOPSAKY, 3a3HAYCHUMH
KIII€HTOM Yy BHIIE3a3HaueHill (ux) 3asBi (ax).

«PeryisipHi martexi» 103BOJISIOTh 3AiHCHIOBATH MepepaxyBaHHs KOIITIB:

e  Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B baHky;



e na paxyHku Kiienra, iHmmx QiznuHuX, IOpUANIHEX 0Ci0, BinkpuTux B banky, Ta iHImNX GaHKIBCHKUX yCTaHOBaX YKpaiHH.

12.4. «PerymsipHi miaTexi» 3IiIICHIOIOThCS Ha MiACTaBi «3asBH Ha NpHEAHAHHA 10 JlOroBOpY KOMIUIEKCHOrO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢iznunnx oci6 (PEI'YJISIPHI ITJITIATEXI)» Kiienra Ta 3a Bkazanumu KitieHToM y BUIe3a3HadeHiH 3as1Bi peKBi3UTaMH.

12.5. [lna 3niticuenHs Perymsipaoro rumarexy «3asBa Ha IpHETHAHHS 10 JOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS (hi3HUHUX 0Ci0
(PET'YJIAPHI IUTATEXI)» noBHHHA MiCTUTH TaKi pEKBi3UTH:

® HOMEp MOTOYHOTo/ KapTKOBOTO paxyHKy KitieHTa, 3 sIKMX BiIOyBaTUMETHCsI CIIMCAHHS KOIITIB;
e  0aHKIBCHKI PEKBI3UTH OTpHMyBada KomTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBada);

e HaiiMeHyBaHHS OTPHUMyBada KOIITIB;

® IIPU3HAYEHHS IUIATEKY;

e TepMiH aii PerymsipHoro muarexy (nata mo4arky - 1aTa 3ylUHKH);

®  IIEpiOWYHICTH CIIUCAHHS.

12.6. Bauk He Hece BiMOBINANBHICTH 32 HEBUKOHAHHS qopy4eHHs1 KitieHTa y pa3i HempaBUIIBHOTO 3a3HaveHHs a00 HECBOEYACHOTO MOBITOMIICHHS
PO 3MiHY PEKBi3UTIB OTPUMYBaua, a TAKOX 3a BIJCYTHOCTI KOIITIiB HA HOTOYHOMY/KapTKOBOMY paxyHKy Kii€HTa Ha BCTaHOBJICHHIH MOMEHT
BUKOHAHHS ILIATEXKY.

12.7. Tlpu BukoHaHHI mopy4eHHs Ha Perymspuuii raribk KmienT mopydae Banky yTpumyBaTH BHHAropomy, YMHHY Ha MOMEHT BHUKOHAHHS
onepauii bankom. Bantora miaTexy HOBHHHA CITIBIAJAaTH 3 BAJIOTOIO IIOTOYHOT0/KapTKOBOTO PaxyHKY.

12.8. VY Bumanxy, sxmo KiieHT He BuKopHCTOBYe mociyry "PerymspHi mmarexi”, To0To mpotsirom 90 xajgeHIapHHX JHIB 3 paxyHKY KIi€HTa He
OyJIO TIPOBEIEHO JKOMHOTO YCIIIIHOTO IUIATEKy HAa KOPUCTh KOHTpAreHTa 3 IPWUYMHHU BIJCYTHOCTI KOINTIB Ha HOTOYHOMY/KapTKOBOMY
paxyHKy Kili€HTa, a00 HENpaBMJILHOTO 3a3HA4YeHHs IOTOYHOTO/KapTKOBOTO PaxyHKy KOHTpareHTa, baHK Mae mpaBo B OJHOCTOPOHHBOMY
TIOPSAKY NPUIMHATH HaJJaHHA HocTyrd "PerymspHi miaTexi" (pOBECTH BIIKITIOUCHHS] KOHKPETHOTO PETyJISIPHOTO IUIATEXY).

12.9. Bauk BukoHye PerymspHi miaTexi TiTbKM 32 YMOBH, SIKIIO HAa MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € HoCTaTHiil 3ai1MIIOK TPOIIOBUX
KOIITIB, Y T.4. HE BHUKOPHCTAHOTO BCTaHOBIECHOro JimiTy OBeprpadT, BiAMOBIAHWI po3Mipy, BkazaHoMmy KiieHtom, 1 mepenbadeHoi
KOMICii{HOT TJIaTH 3a BUKOHAHHS NepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY PaXyHKY, HA MOMEHT BUKOHAHHS JIOPYYCHHS Ha CILIATy
PEryJISIPHOTO IIJIATEXKY, HEIOCTATHRO KOIIUTIB JUIsl BUKOHAHHS PeryisspHOro miarexy Ta CIUIATH KOMICIi, IVIaTiX He BUKOHYEThCS, a IOBTOPHA
crpo6a BUKOHAHHS PeryisipHoro marexy He IpOBOANTHCS.

12.10. Bauk BHKOHYe PerymsipHi miarexi BianoBimHo 1o 3a3HadeHoi Kiientom B «3asBi Ha mpueaHanHs 10 JJoroBopy KOMIUIEKCHOTO GaHKiBCHKOTO
obcmyroByBanssa ¢izmyanx oci6 (PEI'YJISIPHI TIUIATEXI)» mepioguyHOCTI BUKOHAHHS. SIKIIO JaTa BHKOHAHHA PeryispHOro miatexy
BUMIAJIa€ Ha BUXiAHUI JeHb baHky abo CBATKOBHI NeHb, PerymsipHuil miaTix 34iHCHIOETECS HA HACTYNHUKM a00 TMOmNepenHiii poOoUnii 1eHb
Banky, 3rigHo 3 pimenHsM KiienTta, BkasaHuM y «3asBi Ha mpuemgHaHHSA 10 JlOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢iznunnx oci6 (PEI'YJISPHI ITINTATEXT)».

12.11. Kowmicito 3a HagaHHS TOCIYrH PeryiaspHHX TUIaTeXiB, BIONOBIMHO g0 mdirounx TapudiB banky, KimieHT nopyuae crnucyBatu 3
IIOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBH POSMIIIEHHSI BAHKIBCBKHUX BKJIAIIB

13.1. Leit po3nin BuzHauae ymoBH po3MimenHs CtpokoBux Bxmanis/BxinamiB, HOpSIOK BiIKPUTTS ICTIO3UTHUX PaXyHKIB, 3MIMCHEHHS OTeparliil 3a
JICTIO3UTHUMH paxyHKaMHM, MOPSIOK BCTaHOBJICHHS PO3Mipy IPOLIEHTHOI CTaBKH, IO HAPaXOBYEThCs Ha Bxian, mopsiok HapaxyBaHHS
MPOLEHTIB Ha Bkiaj, CTpoKM Ta TOPSIOK 3apaxyBaHHS Ta MOBEPHEHHS KOINTIB 3 JIETIO3UTHOTO PaxyHKy, a TaKOX IHIII YMOBH
o0cmyroByBaHHs BKiaHUX paXyHKiB.

13.2. [leno3uTHi onepauii y banky 3a yuactro KiienTa 3xiiicHIOIOTBCS Ha mifcTaBi ykiaageHoro Mk bankom i Kiientom JloroBopy GaHKiBCEKOTO
BKJIANy, SIKMH YKJIaJaeThcs MIIIXOM OQOpMIICHHS 3asBU Ha NpHeaHaHHA (mami J[oroBip) y BiAMOBIZHOCTI A0 YMOB 3alydeHHs OaHKIBCHKHX
BKianiB (omyOmikoBaHi Ha caiTi banky) Ta miei IlyOmiunoi mpomnosumii, abo 3a OaxaHHsM Bknagnnka, moxke Oyrtu ykmameHo Jlorosip
0aHKIBCHKOTO BKJIQ/Ty Y IHIMBITyaIbHOMY MOPSIKY HIISIXOM YKJIAJEHHS OKPEMOTO JI0TOBODY.

13.3. Tlopsmox po3MimeHHs1 Brnany.

13.3.1. 3 meroro odopmiennas Bxmamy KiieHt 3BepraeThes mo banky 3 3asBoro Ha TpHEIHAHHS, B SAKiH (IKCYIOThCS KOHKPETHI MapaMmeTpHu

obOpaHOro HAM BHIYy OaHKIBCHKOTO Bkmamy, B TOMy 4mcIi, cyMa, CTPOK, BUI Bkiamy, ToOTO Bei icToTHI yMOBH J[oroBopy OaHKIBCBKOTO
BKJIAJLY.

13.3.2. Bun Bxiagy obupaerscs KiieHToM camMoCTiiHO 3riHO 3 yMOBaMH 3alyueHHs OaHKIBCHKMX BKJIaJiB, ONpHIIOAHeHUMH Ha OdiuifiHomy
caiiti banky Ta/a6o po3minieHnmu y migposninax banky.

13.3.3. Ha miacrasi odpopmienoro JloroBopy, bank mpuiimae Ha 30epiranus Bim Kiienta GaHkiBchkuii Bkiiamx Ta 3000B’A3y€ThCs BHILUIATHTH
Kiienty cymy Bkitazy i mponieHTH HapaxoBaHi Ha Bkial Ha yMOBaX Ta B MOPSIIKY, BCTAHOBJICHUMH J[0rOBOpOM.

13.3.4. JloroBip 0aHKIBCBKOTO BKJIAJy HaOHWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYHNHMX yMOB, a came: mignucaHHs CTOpOHaMU, CKpIIIEHHS
nevarkoro banky 3asBU Ha MpHeTHAHHS Ta 3apaxyBaHHs CyMH Bkiany, 3a3HadeHoi B 3asBi Ha MpUEAHAHHS, Ha JIeNO3UTHUN paxyHOK (maiti
Jara 3amydyenHs Bxmamy). [loroBip OaHKIBCBKOTO BKJIAAy € HEOIMCHUM Yy YaCTHHI IiJIHACAHOI 3asBU Ha TPHEIHAHHA Y pasi
HernepepaxyBanHs Kitientom Ha Bxianuii paxyHOK rpoIioBoi cymu y po3mipi Biiany, BcraHoBneHil 3asBOI0 Ha MPUEIHAHHS, HA TPOTA3i
5 (') KaneHaapHUX IHIB 3 IHSA ykiageHHs loroBopy OaHKiBChKOTro BKJIany (HE BKIIIOYAIOYM JCHb YKIaJaHHs J[oroBopy), B LOMY
BUMaaKy JIemo3UTHHH paxyHOK Mijusirae 3akpuTTIO. SIKII0 Ha MpOTsA3i BHINEBKa3aHMX 5 (M°ATH) KaJCHIAPHUX [HIB 3MiHHJIMCh YMOBH
BKJIaly — JI0Th YMOBH 3a()ikcoBaHi y 3asiBi Ha pHeTHAHHS.

13.3.5. Bnecenns Bxiany Ha Jeno3uTHHH paxyHOK Ta MOJaiblie MOIOBHeHHs BkmagHoro PaxyHKy (SKIIO yMOBaMH BiIOBiJHOTO GaHKIBCBKOTO
Bkrany mnependavaeThcsi MOMKIIMBICTH J0JaTKOBOIO BHECEHHs KOIITIB (TOMOBHEHHs Bxiany)) 3AiMCHIOETBCS TOTIBKOIO a0 ILIIXOM
nepepaxyBaHHs B 0€3roTiBKOBiH (opMi KomTiB 3 BIacHOro paxyHky Kimienta, Binkpuroro B banky, 3 iHmoro paxyHky Knienta, abo ski
Hafiimum Ha im’st KiienTa Bij iHIIOT 0cOOM 3 10AepKaHHsIM BHUMOI YHHHOTO 3aKOHOJAaBCTBA Ta HopMmaTHBHHX akTiB HBY, B mpomy pasi,
BBaXAEThCS, 110 KUTieHT MOroauBcst Ha OJCpKaHHSA TPOIIOBHMX KOIITIB BiJl 1HIIOT 0COOM, HaJABIIH 1 HEOOXIAHI JaHi PO CBiH AEMO3UTHUIA
paxyHOK.

13.3.6. ['pomroBi xomrtu otpuMani Bix KitieHTa B onepamniiiHuii 9ac 3apaxoByroThcs Ha [lemo3utHuii paxyHok KiieHrta miporo onepamniiiHoro qus. B
pa3i yKIaJeHHs yroay B Iicis omnepauiifHuii yac abo B CBATKOBHI UM BUXITHWH JEHb, TPOMIOB] KomTH Ha JlenosurHuil paxyHok Kiienra
3apaxoBYIOTHCSI OAHKOM HAaCTYITHOTO OIepaIiifHOTO JHS.

13.3.7. BHeceHHs IpOIIOBUX KOIUTIB Ha JEMO3UTHUH PaXyHOK MiATBEPUKYEThCS JOrOBOPOM 3 BHAAYEIO AOKYMEHTA, IO MiATBEP/KYE BHECEHHS
KOLUTIB Ha BKJIAIHHUN PaxyHOK, SIKHH BiJIIOBiZa€ BUMOTaM, BCTAHOBJICHUM 3aKOHOM, IiHIIMMH HOPMAaTHBHO-IIPABOBUMHU aKkTaMH y cdepi
6aHKIBCHKOT AisiIbHOCTI (0aHKIBCHKUMH MPABHJIaAMH) Ta 3BUYAIMH JIJIOBOTO 000pOTY.

13.4. TlpoueHTHa cTaBKa Ta HapaxyBaHHI MIPOLICHTIB

13.4.5. TIlpomeHtHa craBKa 3a BKIamoM BCTaHOBIIOETHCS 3TiHO 3 yMOBaMH 3alydeHHsS OaHKIBCBKMX BKJIQJIB, YAHHUMHU B baHKy Ha JeHb
oopmitennst Briany ta onpumogaernmu Ha OdiniiinoMy caiiti banky Ta/abo po3MimienumMu y miaposainax bauky.

13.4.6. Po3mip npoLEeHTHOI CTaBKu:

13.4.6.1. Po3mip nporneHTHoi ctaBku 3a CTpokoBuM Briiagom 3a3nauaeTsest B 3asiBi Ha MPUETHAHHSL.

13.4.6.2. Po3mip mporeHTHOI craBku 3a Bkmamom B pasi goctpokoBoro posipBanHs aii JloroBopy 3a iHimiaTmBoio KirieHTa BCTaHOBIIOETHCS
BIATIOBITHO 10 YMOB JloroBOpY Ta BU3HAYAETHCS B 3asiBi HA IIPHEJHAHHSL.



13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

13.4.12.

13.4.13.

13.4.14.

13.4.15.

13.4.16.

13.4.17.
13.4.18.
13.5.
13.5.1.

13.5.2.

13.5.3.

13.6.
13.6.5.

13.6.6.
13.6.2.1.

13.6.2.2.

13.6.2.3.

13.6.2.4.

13.6.2.5.

13.7.

KiieHnT Mae mpaBo HZOCTPOKOBO pO3ipBaTé HOTOBIp, SIKIIO I€ IepefdadyeHo yMOBaMH BKJIAXy. Y BHUIAAKY JOCTPOKOBOTO PO3ipBaHHS
JoroBopy, BrmamHuk 3000B‘s13aHMI MHCHMOBO HOBIJOMIIATH Ipo ne baHk, y CTpok 3a3HauyeHHi y 3asBi Ha NpHEIHAHHS, HaJaBIIN 0
0aHKy 3as1By BCTAHOBJIEHOTO y OaHKY 3pa3ka. 3asBy IIPO JIOCTPOKOBE PO3ipBaHHS JOTOBOPY MOIIMBO OTPHMATH B TOJIOBHOMY odici abo y
HaWOIIKIOMY BiJIiIeHH] OaHKY mix yac oopmiieHHs JoroBOpY Ta MPOTSATOM HOTO [ii.

Ipu nocTpoxoBOMy MoBepHEeHHI cymu Bimany abo dactunu cymu Biiany, 1oroBip BBaXkaeThes posipBaHuM. baHk 3iiiicHIOE epepaxyHOK
HapaxoBaHHWX Ta/ab0 CIDIAUEHMX IIPOIEHTIB 3a CTAaBKOIO 3a3HAYEHOI0 B 3asBi Ha MPHUEAHAHHS IJIS BUIAAKY JTOCTPOKOBOTO DPO3ipBaHHSI
JIOTOBOPY 3a (haKTHYHY KUTBKICTh JHIB 3 JaTH HACTYIIHOI 3a JHEM HAJXOJDKCHHs KOIITIB Ha JETO3UTHUH PaxyHOK JO JaTH, IO Iepexye
Jati moBepHeHHs cymMy Bxiany Ha ymoBax, nepenbadeHux JJoroBopom.

[Tpn npomy KitienT nopydae banky BupaxyBaT pi3HHIIO MiX CyMOIO paHinie cruiadeHnX KilieHTy IpOIEeHTIB Ta CyMOIO, 1[0 HAJIEXUTD 10
BUILIATH I10 NEpepaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, SIKIIO Taka Pi3HUI Ma€ Micue.

Bknan mosepraersest BrinagHuky no 13 romuHM B 1aTy po3ipBaHHS JOTOBOpY, SIKa BKa3aHa y 3asBi BkiagHuka, 3a BUHATKOM HaJMIipHO
BUIUTAUCHUX MPOLEHTIB. [loBepHEHHS 3A1HCHIOEThCS OE3roTiBKOBO, IIUIIXOM IepepaxyBaHHs KOIUTIB Ha paXyHOK BkiagHuka, BKa3aHOTO y
Jorosopi. B pasi BincyrHocTi B baHKy pekBi3UTIB Ui 3apaxyBaHHS CyMH BKJagy Ta HapaxOBaHMX INPOILEHTIB, Bkian moBepTaeThca Ha
JIETIO3UTHUH PaxyHOK Ha BUMOTY, SIKHH BiIkpuBaeTbcs baHkom BkmagHuky B pamkax 1poro gorosopy. Ilpu mepumriii Bumosi BxianHuka
Bank nmoseptae ftomy cymy Bxiagy Ta HapaxoBaHi 1 He OTpHMaHi IIPOLEHTH 3 JEHNO3UTHOIO paxyHKy Ha BHMOTY 3arajibHOI0 cymoro. Ha
3aJINIIOK KOIITIB Ha JIEIO3UTHOMY paXyHKy Ha BUMOTY IIPOLIEHTH HEe HapaXxOBYIOTHCS.

[MponenTtn Ha GaHKiBCHKMH Briag HapaxoByloThesi baHKOM KOXKHOTO JHS Bij JHS, HACTYITHOTO 3a JTHEM 3apaxyBaHHS Bkiamy Ha PaxyHok
Kiienra, mo mus, sikuit mepeye nati 3akiHdeHHs cTpoKy Bkiany, BkazaHoro 3asiBi Ipo po3MinieHHs1 0aHKIBCHKOTO BKJIAy a00 CITUCAHHIO 3
paxyHKy BxiagHuka 3 iHIINX MiJICTaB.

Bumuiata mpornenTiB 3a Bxiagom BinOyBaeThCs B CTPOKM M Ha yMOBax nependadeHux JloroBOpoM Ta yMOBAMH 3alTydeHHS OaHKIBCHKHX
BKJaniB, ynHHUMHU B banky Ha neHp odopmienHs Bxiany ta onpumoanennmu Ha OdinifiHomy caiiti banky Ta/abo posmimenumu y
migpo3ainax baHky.

VY Bumanky 3/iHCHEHHs TOJAaTKOBHX BHECKIB HapaxyBaHHS IPOILEHTIB BiIOYyBAE€ThCs 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS JOAAaTKOBOTO
BHECKY Ha BxitagHuii paxyHOK 10 JHS, KUl nepenye GakTHaHOMY HOBepHEHHIO Biitay.

[Ipu BHecenHni abo momoBHEeHHI Bximany, y BuxigHi (HepoOoui) qHI, HapaxyBaHHS MPOIEHTIB Ha Bkiman abo Ha cyMy Takoro MOMOBHEHHS
3IIHCHIOETBCS 3 HACTYITHOTO OIIepaiifHOTO JHSI.

IIpu po3paxyHky mpoueHTiB 3a Bxiamom npuiimMaetbest MeTon «dakt/dakm» ((pakTHIHA KUIBKICTh IHIB Y MicsIl Ta poli) Ta (akTuaHa
cyma Bkiany.

[Ticna 3akiHY4eHHS CTPOKY BKJIamy IPOLEHTH HE HApaxoBYIOThes. SIKimio BiimamHuk He BHMarae MOBEepHEHHs Bruamy micist 3aKiHYEHHS
CTPOKY BKJIay, Ta baHk He oTpuMmaB 3asBH Bix BriamHuka mpo mepepaxyBaHHs HPOICHTIB Ta CyMH BKJIaIy Ha iHIIMH paxyHok KiieHTa,
abo mepepaxyBaHHsS IPOLEHTIB Ta CyMH BKJaly Ha IHIIMA paxyHoK KilieHTa HEMOXUIMBE TO HACTYIIHOTO pOOOYOro JHS KOLITH 3
JIETIO3UTHOTO PaxXyHKY Ta pPaXyHKy HapaxOBaHHX IPOILEHTIB, IIePepaxoBYIOThCS Ha IENO3UTHUI PaXyHOK Ha BUMOTY, SIKMH BiIKPHUBAETHCS
Bankom BrimagHuky B paMKax HbOTO JOTOBOpYy Ha GamancoBomy paxyHky 2620. Ilpu mepmiiii Bumo3i Briagnuka bank moBeprae iomy
cymy Bxnany Ta HapaxoBasi i He oTpuMaHni [IpomeHTH 3 NEMO3UTHOTO paxyHKy Ha BUMOTY 3arajbHOIO CyMolo. Ha 3anmmmok komriB Ha
JICIO3UTHOMY PaxyHKY Ha BUMOTY HPOLICHTH HE HaPaXOBYIOTHCA.

SIKmo fara BHIUIATH HApaXxOBaHUX IPOIEHTIB MpUIagae Ha HepoOOuMit abo CBATKOBHH NIeHb, TO iX BHIUIATa 3HIHCHIOETHCS baHkOM y
HacTynHuH nepiuii OnepariiHuil (po6ounii) AeHb micist Hepodo4oro abo CBATKOBOTO JIHS.

OnopaTkyBaHHS MPOIEHTIB N0 Briany 3miHCHIOETBCS Y BiAMOBIMHOCTI 3 BuMoramu [lomarkoBoro konekcy Ykpainu. [Ipu HapaxyBaHHI Ta
BUILIATI IPOLIEHTIB 3a Bkiagom bank BUKOHYeE (QyHKIIT TOJaTKOBOTO areHTa.

IToBepuenus Bxiany.

TloBeprenns Brnany 3xilicHroeTsest bankom B JlaTy moBepHeHHs Brinany, sika 3a3HadeHa y 3asBi Ha npueaHanHs. Skmo /Jlara moBepHeHHS
Bxrnany (iforo wacTiHHM) Ta MpoOIEHTIB 3a Briragom, 3a3HaueHa B 3asBi Ha MPUEJHAHHS BKIAAY MPHUITaAae HA BUXITHUHA (HEpoOOUHid) IE€Hb,
BHUILIATa TPOLIOBUX KOIITIB 3iHCHIOEThCS B HacTynHUI Onepauiitiuii (po604nii) AeHb Micis TaKoro BUXiAHOTO (HEpOOOUOro) JHS.
JloctpokoBe noBepHeHHs: CTPOKOBOTO BKJIAAY 3a iHiliaTnBoro KiieHTa.

Kiient mMae mpaBo 10cTpoKoBO po3ipsaTi JloroBip 3BepHyTHCS 10 baHKy 3 MHCEMOBOIO BUMOTOIO PO MOBEpHEHHS cyMu Bkiany abo Horo
YAaCTHUHU JI0 3aKiHYEHHs CTPOKY 3aiydeHHs Bxiamy — 3asBoro BiqmoBigHoi (opmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS BKJIAAy MOAAETHCS
BKJIQJIHMKOM Y CTPOK BH3HAYEeHHH yMOBaMH BKJIaJy Ta 3adikcoBaHuii y 3asiBi Ha IIpHEJHAHHS.

SIKIio KOIITH Ha BKIAJHUHA (IeTo3MTHUIT) paxyHOK KirieHTa Oynum 3apaxoBaHi HIIIXOM IepepaxyBaHHs B O€3roTiBKOBiH (opMi KOLITIB 3
iHmoro paxynky KiieHTta Bimkputoro B iHmomy 0aHKy, abo siki Haxidnum B Ge3roTiBKOBid (opmi Ha iM’s KitieHTa Bin iHmoi ocobu 3
JOJIepKaHHAM BHMOI YMHHOTO 3aKOHOJIABCTBA Ta HOpMAaTHBHMX akTiB HBY, mpu moBepHEHHs BKJIaay LUIIXOM BHIadi TOTiBKOK BaHk
MOJKe yTPUMYBAaTH KOMICIIO B po3Mmipi, BctaHoBIeHOMY Tapudamu banky.

ABTOMaTHYHe pooBXKeHHA Bkiany Ha HoBHl cTpok ([IpomoHrartis).

YMoBamm 3aimydeHHS OaHKIBCHKHMX BKIAAIB IS NEBHUX BUIIB BkiamiB Moxxe mepembadarich MoximBicTs I[Ipornonramii JloroBopy
OaHKiBCBKOTO BKIamy. IHdopmariss mpo Moximsicts [Ipononramii Bxmamy 3a3Hauaersest B 3asgBi Ha mpHemHaHHS 10 «JloroBopy
KOMITJIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (i3HYHUX OCIO».

I[TponoHraris BiA0OYBa€ThCs HA HACTYITHUX YMOBAX:

3a yMOBH, SKIIO Ha AaTy 3akiHdeHHs CTpoky 3amydeHHs Bxmany BigmoBimnuii Bux Bxmagy Ta MOXIMBICTH aBTOMaTHYHOTO MOIOBKEHHS
nependaveHi YMOBaMH PO3MIIIICHHST OaHKIBCHKUX BKJIA/IIB.

Sxmo Ha naty momoBKeHHs Bruimamy BiamoBimHoro Buny Briamy B banky He icHye, bank mrceMoBo abo wepe3 SMS moBizomiise mpo 1e
KitienTa 3a pekBisuTaMu, BKa3aHUMH B KIIIEHTCHKIN 0a3i baHKy, He mi3Hile, HiX 32 2 KaJeHJAPHUX [HI 10 3aKiHYCHHS TEPMiHYy BKIIAIy, a
KOIITH 3 JEMO3UTHOTO PaxyHKy Ta PaxyHKy HapaxOBaHHMX IPOLICHTIB, MEPepPaxoOBYIOThCS Ha ACMO3UTHHH PAaxyHOK Ha BUMOTY, SIKHH
BigKpHBaeThcsi baHkoM BrilaHuKy B paMKax 1[bOTO JOTOBOpY Ha OaslaHCOBOMY paxyHKy 2620 abo Ha KapTKOBHI paxyHOK, SIKMH BKa3aHHIl
B 3asBi Ha NpHeAHAHHS 0 «/l0roBOpPY KOMILIEKCHOTO OaHKiBCHKOTO 0OCIYroBYBaHHs (i3UYHMX OCiO» SIK paXyHOK IOBEPHEHHS JICTIO3UTY.
Ha 3anuok KomrTiB Ha JEMO3UTHOMY PaxyHKY Ha BUMOTY HPOLIEHTH HE HAPaXOBYIOTHCH.

ABTOMaTHYHO, BimTik HOBoro CTpOKy 3ailyueHHs BKilajy MOYMHAETHCS HA HACTYNHHMII JeHb, ITiCIS 3aKiHYEHHS IOMEPEIHbOr0 CTPOKY 3a
HPOIEHTHOIO CTAaBKOIO, IO Aie B banky o nanomy Buny Briamy Ha maty nouatky HOBoro CTpoky 3amydeHHs: Briany.

Jlnst mpunuHeHHs Al aBTOMAaTHYHOI IPOJIOHTrawil 1erno3uTHOro noroeopy, Kiienty HeoOxinHo moBimomuTn baHk He mi3Hilie HiX 3a Tpu
pobounx aHi Jo aBToMaTHyHOrO nepeodopmieHns Jorosopy. IIpoTsaroM TepMiHy IEMO3UTY KI€EHT B OyAb-fKHI 4ac MOXe BiIMOBHUTHUCS
Biz sonrauii Jlorosopy.

Iponosxenus crpoxy Bxmaxy Ha HOBHI CTpOK 3miHCHIOETBCS O3 MPHCYTHOCTI BiiragHuka Ta ykiaagaHHs Oymb-sIKHX JOTOBOPIB, 3asB Ta
JIONATKOBHX YTOJI.

Kpim ymoB, mo BukiajeHi y mpoMy AokyMeHTi, CTOpDOHM KepylOThCSl YHMHHHM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMH JIOKyMEHTaMH

HanionansHoro 6anky Ykpainn.

13.8.

Ha Bumory Kiiienta npu ykiaJeHHi JOroBOpy CTPOKOBOIO BKJIaay baHK NOBHHEH HaJgaTH pO3PaxyHOK HOro JOXOMAIB Ta BHTpaT,

OB SI3aHUX 3 PO3MILIECHHAM CTPOKOBOI'O BKJIAJY, SIKMil Mae BKIIOYATH iH(OPMALlil0 Ha 1aTy 3BEPHEHHS:
o CyMy HapaXOBaHUX BIJICOTKIB 3a BECb CTPOK PO3MIIIEHHS BKJIAAY (I CTPOKOBHX JIOTOBOPIB);
e CyMy mozaTkiB i 300piB, sIKi yTPHUMYIOTBCS 3 BKJIAJHUKA, 332 BECh CTPOK PO3MIIIEHHS BKJIAy (U1 CTPOKOBUX JOTOBOPIB) 3TifHO 3



13.9.

JIOTOBOPOM;
o CyMy KOMiCIiiHUX BUHArOpoJ Ta iHIli BUTPATH KJIi€HTA 3a MEePiojaMH, OB s3aHi 3 PO3MIILLICHHSIM Ta 00CIyrOBYBaHHIM BKIIAY.

Sxmo Brmaguuk € ¢izudHOI0 0CcOoOO0O-miAnpHeMIeM abo 0co00r0, IO 3iHCHIOE He3anexHy npodeciiiHy ASUTBHICTE B PO3YMiHHI
IMTomaTkoBOro Kojekcy YKpaiHd TO BiH Hajae BaHKy 03B Ha MOJAaHHS BiZOMOCTEH PO BiIKPHTTS PaxyHKIB, B €ICKTPOHHOMY BHIJISII

3acobamu enekTpoHHOI momrty HarionansHoro Oanky YkpaiHM Ha ajpecy Aep)KaBHOI IOJATKOBOI CIy>kOHM, i BCl BHUIATKOBI omeparii 3a

paxyHkoM OyayTh 3[iMCHIOBATHCS MiCIA OTPUMaHHA baHKOM MOBiZOMIIEHHS MPO B3ATTS PaxyHKY Ha OOJIK OpraHOM AEp>KaBHOI MOAATKOBOL
CITyKOu.

14. YMOBHU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIIYAJILHUX CEA®IB JJ151 3BEPITAHHS JOKYMEHTIB,
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rPOILIOBUX KOUITIB TA HIHHOCTEM

Bank Hajmae y TUMYacoBe KOPUCTYBaHHsS IHIMBIAyalbHI ceiidu 3rimHo 3 3asgBOI0 HAa NpPUEJHAHHA HAJICKHUM YHHOM O(OpPMICHOI Ta

IiAMKMCAHOT, a TAKOXK MPU YMOBI 3AifICHEHHS OIJIaATH BapTOCTI MOCIYT, BiIIOBIIHO 0 Ail04UX Tapu(iB OaHKY.

V pasi BTpartH, HEOBEpHEHHs a00 3iNCyBaHHS KIIo4a (KJIIOWiB) 3aCTaBHA BapTICTh HapaXxoBYETHCS B J0xox baHky 6e3 3BepHEHHS 1O cymy.

Hogwmii xirou (xroui) bank Bumae He mi3Hime 5 po6odYMx ITHIB Bif AaTH IOBIIOMIIEHHS IO BTpaTy abo 3iNCyBaHHS KIfoda (KJIFOYIB) Ta 3a

YMOBH HOBTOPHOTO BHeCeHHs KilieHTamMM rpomroBof 3acTaBy 3a KIIFOY Ha BHIIAJOK IIOBTOPHOI BTPAaTH, HETIOBEPHEHHs a00 3iICyBaHHS K04

(xJTI04iB) BIAMOBITHO 10 AifouuX Tapu(iB OaHKYy.

IMpw 3axingenHi xaii JloroBopy Ta mpu ymoBi sikino KiieHTH BHKOHamM Bci 3000B’s13aHHS 3a M JlOroBOpOM 3aCTaBHA BAapTICTh 3a KIFOUL

noBepTaerhest Kimienram.

ITpu moctpoxoBoMy posipBanHi JloroBopy 3 iHimiaTuBu KitieHTiB, crmadeHa mrara 3a kopuctyBanHsa Cefiom He moBepTaeThes. JJocTpokose

PO3ipBaHHS JOTOBOPY MOKJIMBO JIUIIIE 32 iHII[IaTUBOO (3r0/1010) 000X KitieHTiB.

VY pasi HamaHHSA y THMYacoBE KOPHCTYBAaHHS iHIMBIAyaJbHOTO HA JiBa KIJIFOYi JOMYCK O 1HIMBIAYaJbHOTO ceii)y MOXIHBHN TiNBKH 32

YMOBH OJTHOUACHOT IBKH 000X KitieHTiB ab0 1X MmpeacTaBHUKIB.

Kiientn onepxyrots moctymn mo Celidy Ha ymMOBax HasBHOCTI JOKYMEHTIB, IO MiITBEpXKYIOTh 0coOH, a came macropTiB. [IpencraBHUKH

KuienTiB oxepxyroth goctyn a0 Celidy Ha yMOBax HasBHOCTI JOKYMEHTIB, IO MiITBEP/UKYIOTH OCOOM, & came MAacCIopTiB Ta OpUTiHAIIB

0aHKIBCHKUX JOBIPEHOCTEH UM OpPHUTiHATIB HOTapiaIbHUX OBIpEHOCTEH. Y pasi HalaHHSI y THMYAacOBE KOPUCTYBAaHHS iHOHMBIIyalbHOTO Ha

JIBa KJIFOYi IIPH IIbOMY B IOBIPEHOCTI NOBWHHA OYTH 3a3Ha4yeHa 3rojia Ha BUAady Li€l 1oBipeHocTi 000X KimieHTiB.

Hocrtyn no Celidy Hagaerbest KitieHTaM B cynpoBoii Y TOBHOBa)XEHOTO TpariBHUKa banky B po6oui ani banky.

Knientn He Mmarote mpaBa 30epiratm B Ceiii HapkoTHUHI 3acO0M, NMCHXOTPONHI PEUOBHHH, IX AHAIOTH, MPEKYPCOPH, CHIBHOMIIIOUI,

JIETKO3alMHUCTI, OTPYyHHIi, inKi, BUOYXOBI pedoBHHH, 30pot0, 00HOBI mpumacy, BHOYXOBI NMPUCTPOi, PamiOaKTUBHI Marepiand Ta iHOI pedi

BIJIy4€HI 3 UBUIHHOTO O0Iry 3TiJJHO 3 YAHHUM 3aKOHOAABCTBOM Y KpaiHH.

Hocryn nmo Ceiigy Ta BuiaydeHHs MaitHa 06e3 3asBu Ta 103BONy KUIIEHTIB JOMYCKAlOTBCS y BHIAIKaX, IependadeHuX YHHHHM

3aKOHOJIAaBCTBOM Y KpaiHU Ta y pasi:

e HeBHKOHAaHHSA KilieHTamMu BCTaHOBIIEHHX JOTOBOPOM CTPOKIB KOPHCTYBAaHHS 1HAMBIAYaJIbHUM ceoM;

e mnopyuenss Kinientamu BUMor, BcTaHoBiIeHHX 1. 14.8. nporo morosopy;

e cmepti Kitienta/omHoro i3 KiieHTiB, K10 y BUJaHi# HUM JOBIPEHOCTI NPEACTaBHUKY HE MPOMHKCAHI Jil OCTAHHBOTO Ha IIell BUIIAIOK.

B mpoMy pasi 3a HasBHOCTI opuTiHay abo HOTapiaJbHO 3aBIpEHOTO CBiONTBa Mpo cMepTh KirienTa, baHk 3amporrye HoTapiyca Ta iHIIOTO

KitienTa mns npucytHocti npu Bigkputi Ceiida Ta omicy maiiHa, mo 30epiranocs B Ceiidi. MaiiHo, siKke OIHCaHO HOTAPiycOM, BKITFOYAETHCS

HOTapiycoM JI0 CKJIaJy CIaAIIIHN Ta 30epiraeThes B baHky 1o mepenadi ioro 3akoHHUM criaakoeMIpsiM Kimienra.

B nocrtymi Moxe OyTH BiIMOBIICHO Y pa3i:

e 3a0oproBaHoOCTI MO OmJIaTi 3a KopuctyBaHHs Celiom;

®  SKIIO HaJaHi JOKyMEHTH BUKIMKAIOTh CYMHIB MO0 X JICHOCTI;

e ko gocryn 1o Ceiidy craBuTh mij 3arpo3y 36epexxenHs MaiiHa;

e 32 00CTaBHHAMH, 5IKi BITHOCATHCS 10 (HOPC-MaKOPHUX.

Bank o3naiiomittoe Kitienris 3 [IpaBunamu KoprcTyBaHHS iHAWBITyaJIbHUM ceiihoM y CXOBHIII ISl iHIUBITyanbHUX ceilis;

Hanae Kinienram Ceii¢ B cTaHi, SIKHii BiIIOBiTae yMOBaM KOPUCTYBaHHs Ta IPUAATHUH Ut 30epexeHHs: Maiina;

3abe3neuye oxopoHy npumimenHs 3 Celidom;

IapanTye 30epexeHHs TaeMHHLI Tpo KoprcTyBanHs Cefiom KitieHTamu 3riiHO 10 YHHHOTO 3aKOHOJIABCTBa Y KpaiHu;

Bank mae paBo nipoBecTu po3kputTs Celidy mpu BizcyTHOCTI KilieHTiB B HACTYITHUX BUTIaIKaX:

® [pU HEOOXiTHOCTI CHACIHHSA MAaTepiallbHUX Ta JOKYMCHTAIbHHX IIIHHOCTEH Bill OOCTaBHH, SKI MOXYTh TMPHBECTH 10 iX (i3HYHOTO
IICYBaHHS;

e [IpY HaJaHHI MPABOOXOPOHHUMHU OpPTaHAMH BiMOBIIHUX MOCTAHOB, TIPHUHHITHX 3TiAHO AIFOYOTO 3aKOHOIABCTBA, CTOCOBHO MaTepiabHUX
Ta JOKYMEHTAIbHUX LiHHOCTeH, siki 3HaxomiaTecs B Ceiii Kiienris. IIpu npomy bank He 3’scoBye HajexHicTh MaiiHa KOXHOMY 3
Kienris.

V pasi sxmo KnieHT HecBoewacHo Bmiydae Maiino 3 Ceiidy 3rigao mo mporo Jloroopy, bank mae mpaso uepe3 30 ni6 micnist 3akiHUSHHS

TepMiHy Aii TOTOBOpY HaJaHHS B THMYacOBE KOPHCTYBaHHS iHAWBiXyambHOTO celidy Bimkpuru Ceii¢ Ta Brryuntin MaiftHO, 3p0OHBIIN PO

1e BiAIIOBIJHUI OIMC BHJIy4EHOro. B TakoMy BHIIaJIKy BapTiCTh I'POLIOBOI 3aCTaBu Kikoua, crutadeHoi KiientoM npu yknagauHi Jlorosopy,

BBa)KaeThCs mTpadoM 3a HecBoedacHe 3BUTbHEHHS Celidy Ta yrpuMyeThes 3 Kitienta B MoMeHT BrutydeHHst Maiina 3 Cefidy.

V pasi skimo MaiiHo He Oyae 3atpeOyBaHe Ha MPOTA3i 3 — X POKIB BiA jatu BuimydeHHs Maiina 3 Ceitdy, bank mae npaBo npomatu MaiiHo

abo iforo wactuhy. [Ipu LBOMY TpONIOBI KOLITH, OTpHUMaHi Npu MpoAaxi MaiiHa, HampaBIOTBCS B TEPLIy 4Yepry Ha MOTalleHHS

3aboproBanocti KitieHTIB 3a UM J1I0TOBOPOM.

bank He Binmosinae 3a 30epexeHHs MaiiHa, ske 3Haxoautbest B Ceiidi, a nuie 3a 30BHiNIHIO HenoTopkanicTe 10 Celidy Ta BHKIIOUaAE

noctyn 1o Cefidy cTopoHHIX 0ci0.

B misix 6e3nexu y npuMILIeHH] CXOBHIIA 1HIUBITyanbHIX ceii(iB Mae paBo BCTAHOBUTH KaMEPH BiJIEO CIIOCTEPEIKESHHS.

Bank He ckiiazae onucy LiHHOCTEH, M0 Bkianatotees Kimientamu no Ceiidy, a rapantye 30BHilIHIO HefoTopkaHicTh Celidy Ta BUKIIOUCHHS

JOCTYITy 10 HbOTO CTOPOHHIX 0ci0. baHk He Hece BiOBIAAIBHOCTI 3a MCyBaHHs IL[IHHOCTEH, L0 CTaKCs y nepioa 3HaxomkeHHs ix y Celdi

He 3 BUHHU baHky (XiMiuHa peakiisi, KOpo3is MeTaily, CTUXiiiHi SBHUIlA, T0KekKa TOLLO).

Mo 3axinuenHto aii JloroBopy openan inauBigyaiabpHOro ceriy KiieHT moBUHEH 3BUIBHUTH IHIUBIAyanbHUI celi Ta MOBEPHYTH KIIOUi Bif

Ceiitdy abo mepeoopMHUTH TOrOBip OpeHIM IHAMBIAyalbHOro ceidy Ha HOBHII TepMiH. B pasi HeBHKOHaHHsS LBOrO MyHKTY JloroBopy

KitieHTOM CcItauyeThesi HEYyCTOMKY:

14.21.1. o Bunydenns Maiina 3 Ceiidy — y po3Mipi IOAEHHOI IUIaTH 32 OpPEHAY BIAIOBIAHOTO celi(y, SKa CTAHOBHTh MaKCUMAJbHY CyMy 3TiTHO

Iifounx TapuQiB MO JAHOMY THUILy ceddy, BCTaHOBJIEHOI Ha JeHb 3BUIBHEHHS celi(y abo mepeodopMIIeHHS JOTOBOPY, 32 KOXKEH JCHb
HpOCTpOUEHHS 3BUTbHEHHS ceiiy. Heycrolika crmauyersest KiieHToM B eHB 3BepHEHHS 10 banky Uit mepeodopMieHHS [0roBopy adbo
3BinbHeHHs1 Celldy.

14.21.2. Hicas sunyuenHs bankom Maiina 3 Celiy — y po3mipi IOAEHHOI IIIaTH 3a OpPEHAy BiANOBIAHOrO ceiidy, sika CTAHOBHTh MaKCHMAaJIbHY

CyMy 3TifiHO Iirounx TapudiB mo gaHoMy THIly ceii(y, BCTaHOBIICHOI Ha JieHb 3BepHEHHS B baHk 3a oTpuMaHHsM BuitydeHoro 3 Celidy
MaiiHa, MOYMHAIOYM 3 JaTH BHiIydeHHs MaiiHa 3 Celidy i3 po3paxyHKy 3a KOXEH JeHb IPOCTPOYEHHS OTpUMaHHs wiHHOCTei. Heycroiika
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crragyeThest KimieHTOM B JIeHb 3BepHEHHs 10 banky 3a otpumanusam Maiina, mo 36epiranocst y Cetii.
V pasi noBepuenHs KilieHTOM HENMpHAAaTHOTO N0 MOJANBIIOT0 KOPHCTYBaHHS Kiroda (kimrodiB) abo (ta) Ceiidy KiienTn HecyTs BHTpaT 3a
pemoHT abo (Ta) 3amiHy.

Krmientn He mn03BOSIOTH Oynb-sKiH 0co0i, KpiM 0ci0, YIOBHOBRKCHUX JOBIpeHICTIO, Boiomitu kimrodeM (xmodamu) Big Ceiidy;
3a0e3MeuyI0Th HEMOXKJIUBICTh JOCTYITy 10 Kio4a (KIIF04iB) TPETiX 0Ci0 Ta 3amobiraloTh MOXKIMBOCTI BUTOTOBIICHHS AyOitikara (qy0ikaris);
V pasi Brpartu xmoda Knient (Kimientun) mosnuen:

e HeraifHo moBinomuTn baHk npo Brpary;

e KoMmrreHCyBati baHKy BUTpaTH Ha ycTaHOBKY HOBOTO 3aMKa Ceiihy/BUTOTOBIICHHS TyOIIiKaTy Kiro4a;

e BmIyunTH MaifHo Ha Jac 3aminu 3amka Celidy.

KuienT 3aiiicHIoe cBoeyacHy omary 3a kopucTyBaHHs Celidom 3rigHo 3 pitounmu Tapudamu.

Kuienr Brpasi crpaxyBatu MaiiHo, sike 3Haxomuthes B Cetii.

15. BIATIOBIJAJIBHICTD CTOPIH TA IIOPSIAOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HECyTh BiAIOBINAJBHICTH 3a HEHAIC)KHE BHKOHAHHS CBOIX OOOB'SI3KIB, mepenbadeHWX LM JlOrOBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.

Kosxna 31 Cropin 3000B'13aHa y moOBHOMY 00cCs131 BinmkoxyBaTH iHIIiii CTopoHi 30MTKH, 3aBAaHi HOPYIIEHHIM 1Iboro JloroBopy.

3a HecBoeyacHe MOBepHEeHHs baHky mOMMIKOBO 3apaxoBaHuX Ha Paxynox Kiienra xomrtis, Kiient crmauye Banky nento B posmipi 0,1%
BiJl CYMH HETMOBEPHEHUX KOIITIB 3a KOKHHU JEHb MPOCTPOYEHHS, TOYMHAIOYM 3 YETBEPTOTO IHS BiJ JaTH OTPUMAHHS MOBIIOMIICHHS BiJ
Banky ab0 6aHKy-TIJIaTHHKA PO 3A1HCHEHHS TOMUIIKOBOTO TIEpeKasy, 10 JHs MOBEPHEHHS MPOLIOBHX KOIITIB BKIIOYHO.

3a HecBO€YacHe BHKOHAHHA IUIATLKHUX JopydeHb KiieHTa Ta y pasi HasBHOCTI MpoBHHH baHK Hece BiMOBITATBHICTH 3TiIAHO AiFOYOTO
3aKOHO/IABCTBA.

Bank He Hece BiamoBimambHOCTI mepen Kiientom 3a cymepeuku Mix Kiienrom i Toprosiem/6ankoMm, mo mpuiimae Kaprtky, 30kpema, 3a
CYIepeuKH, 1[0 BUHHKAIOTh y 3B'I3Ky 3 HH3BKOIO SIKICTIO TOBapy abo oOcimyroByBaHHs. baHk He BinmoBimaneHui 3a ToBapu (poOoTH,
nociyrn), Hanani Kiienty BigmoBimaum ToproBuem, Ta He BimmkonoBye KiieHTy Oymb-siki BUTpaTH Ta 30MTKH, IO MOXYTh CTaTUCh y
Kiienra B Takux BUIAIKax.

Bank He Hece BimnoBimanbHOCTI mepen KitieHToM 3a KOHQITIKTHI CHTYyalii, 10 MOKyTh BUHHKHYTH Y 3B'A3KY 3 BiiMoBor0 KiieHTy B mpuiiomi
Kaprtku ans omnatu ToBapis (po0it, mociyr) y Toprosiis.

Bank He Hece BigmoBiganbHOCTI Hepex KirieHToOM y BHIIAIKy, SIKIO HOpyIIeHHs bankoM 1mboro JoroBopy cTayio HacliAKOM TEXHIYHHX 300iB
y poOOTi amapaTHHX 1 IporpaMHHX 3aco0iB, sKi 3a0e3nedyioTh HpOBeleHHA omepamnii 3 KapTkamu (BiIKITIOUEHHS/TIOMIKOIKEHHS
CJIEKTPOKUBIICHHS 1 MEpEeX 3B'SI3Ky, 3001 MPOrpaMHOro 3ade3ledeHHs] MPOIECHHIOBOIO HEHTPY, TeXHi4HI 3001 y pOOOTI KaHAIB 3B'SI3KYy
MIIC i# iHmi cuTyanii), siKi cTanics He 3 BUHA baHKy.

Bank He Hece BIANIOBINAIBHOCTI 3a Te, II0 HANpaBJIeHa Ha BKa3aHy y 3asBi Ha NPHEIHAHHS IOMITOBY a0 EIEKTPOHHY aJpecy, TelepOHHUH
HOMep iH(opMalIlis MOKE CTaTH BiJOMOIO TPETIM 0cobaM, SIKIIO Taki 0OCTAaBMHU BUHHMKIH HE 3 BUHU baHKy.

KiieHT Hece BiANOBIMAIBHICTB 32 BCi Omepallii, 0 CYIPOBOMKYIOTHCSI aBTOPH3AIli€l0, 10 MOMEHTY HajaHHs baHky 3asBu npo OGJIOKYBaHHS
komTiB Ha KapTkoBOMYy paxyHKy, Ta 3a BCi oIeparlii, [0 HE CYNMPOBOKYIOThCS aBTOPHU3AII€I0, 10 MOMEHTY noctaHoBKkH Kaprtku y Crom-
CIIHCOK.

KitieHT Hece Bci pu3UKH, TIOB'SI3aHi 13 3/1IHCHEHHAM omepaliil TpetiMu ocodamu (3 Bimoma abo Oe3 Bimoma Kiienra) y pasi Brpatu Kaptku no
MOMEHTY OJiep>kaHHsI baHkoM moBimoMiieHHs mpo ii Brpary.

IMpuennanuam 1o uporo Jorosopy KimieHT miaTBepIKye, 110 BiH Y MOBHIH Mipi 03HalOMIIEHHUIT 3 BUMOTraMH 3aKOHOJIABCTBA YKpaiHH, Y TOMY
gucini 3i 3mictom cr. 190 ta cr.222 KpuminansHoro Koxmexcy Vkpainm «IllaxpaiictBo» Ta «lllaxpaiicTBo 3 ¢iHaHCOBHMH pecypcammy,
3akoHoM Ykpainu «IIpo 3amoGiraHHs Ta MpOTHIiIO Jleraizawii (BiIMUBAaHHIO) TOXO/IB, OTPUMAHHX 3JIOYMHHUM LUIIXOM a00 (iHaHCYBaHHS
TEPOPU3MY».

KiieHT Hece mepcoHaNbHY BiONOBINANBHICTH 32 JOCTOBIPHICTH NAHHX, MOJAHWX MO BaHKy, a TakoK 3a CBOE€YacHe, MOBHE Ta HAJEXKHE
TIOBIIOMJICHHSI y BHIIAJKy 3MiHI TaKUX JaHHX.

3a HE3aKOHHE PO3TOJIOMICHHA Ta BHKOPUCTaHHS iH(QOpMAIli, IO CTAaHOBUTh OAaHKIBCBKY Ta€MHHIIO, baHK Hece BiINOBiTaNbHICTD,
BiJITIOBITHO /10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

16. ®OPC-MAXKOP

Bank i KitieHT 3BITBHSIOTHCS BiJl MAifHOBOI BiIIOBIABHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS 3000B's3aHb 3a UM J[oroBOpoMm,
SIKII0O BOHO BHKIHMKaHO (akTopamu HemepeOopHoi cwin ((opc-MaKOPHUMH OOCTaBHHAMH), TOOTO HaJI3BMYAHHUMHU 1 HEBIABOPOTHHMH
oOcTaBHHAMM, Y TOMY YHCJIi, ajie He BUKITIOYHO, CTUXIITHUMH SBHILIAMH, BOEHHUMH JisSIMH, aKTaMH OPTaHiB AepKaBHOI BIIAIH.

[Ipu BuHUKHEHHI Qopc-MakopHUX 00cTaBUH baHk Ta/abo KitieHT MOBHHHI MPOiH(GOPMYBATH OJHH OJHOTO MPOTATOM 7 (CeMH) KalleHIapHUX
IHIB y Oyap-Kuil HOCTYHmHMH croci6. Y BHNAnKy BiICyTHOCTI MOMJIMBOCTI 3JIMCHEHHS TAaKOTO IIOBIJOMJIEHHS Yy 3a3HAueHUH TepMiH,
CropoHa, y skoi Tpammiuck (Gopc-MakopHi 0OCTaBHHHM, MOBIIOMIISE iHITYy HEraifHO Micisl BHHUKHCHHS MOXKJIMBOCTI JUISL ITOBITOMIICHHS.
[Hdopmariis MOBUHHA MICTUTH AaHi MPO XapakTep 0OCTaBHMH, TAKOX NMPHYMHHUIA 3B'I30K MK TaKMMH OOCTaBMHAMH Ta BUKOHaHHAM baHkom
a6o KnienToM cBoix 3000B's13aHb 3a 1M JloroBopoM.

16.3. HeBukoHanHs 3000B'13aHHs, 3a3HaueHoro B m.16.2 JloroBopy, mo36apise bank a6o KitieHTa, 1110 3HaXOAWTBCS TiJ BIUIMBOM OOCTaBHH

17.1.

17.2.

17.2.1.

17.2.2.

17.2.3.

HerepeOOPHOT CHITH, MpaBa MOCUIATUCS Ha Taki 0OCTaBHHH K Ha MMiJCTaBU 3BUILHCHHS BiJl BiAMOBITATBLHOCTI 32 HEBHKOHAHHS 3000B'sI3aHb
3a JloroBopom.

17. IHIII YMOBH

CTopoHH 0e3BIIKINYHO MiATBEP/KYIOTh, 0 Lel JloroBip CTOPOHM yKIalH, y TOMY YHCHi, Ha MiICTaBi MPUHLUITY «CBOOOIM TOTOBOPYY,
Bu3HaueHoro cT. 6 Ta 627 IusinsHoro Kogexcy Ykpainu. CTopoHH TakoK OE3BIIKINYHO HiATBEpPXKYIOTh, L0 HOJIOKEHHS 1boro JloroBopy
€ PO3YMHUMH Ta CIPABEJIMBUMH.
SIkmio iHIMK MOPSIOK 3MiHM OKpeMHuX yMOB Iporo JloroBopy He mependauenuii mum JloroBopom, CTOpPOHM HOTOJMIM 3aCTOCYBAHHS
HACTYITHOTO HOPSAKY 3MiHH yMOB JloroBopy (B T.4. Beix JlomatkiB 1o JloroBopy ta Tapucis):
He misnime Hix 3a 30 (TpuALsTh) KajleHAApHUX [AHIB [0 3alMpONOHOBAHOI JaTH BHECEHHS TakWX 3MiH BaHK po3miurye BiamoBiaHe
NoBiJoMIIeHHS Ha oQiuifiHoMy Be6-caiiTi BaHKy 3a eJIeKTpoHHO0 aapecoro: Www.radabank.com.ua
Kiienr mpuiimMae Ha cebe puU3UKU Ta 00OB'SI30K CAMOCTIHHO BiJCTEKYBATH HAsBHICTB/BIACYTHICTh IOBIJOMJICHb baHKy mpo 3MiHy Ta/abo
JIOTIOBHEHHsI yMOB JIoroBopy Ha o¢iuiiiHoMy Be6-caiiti banky 3a eeKTpoHHOI0 aapecoro: Www.radabank.com.ua.
Po3smimenns 3mid Ha Caiiti BaHKy € Hane:KHUM BHKOHAHHAM BaHKOM 000B’S3Ky LIOO JOfepKaHHS (HOpMHU Ta HOPSIKY MOBiJOMIICHHS
Kiienra npo 3minu go lorosopy (Bkimovatoun Bci Jlogarkm).
VY pasi, skmo Kmient nporarom 30 (Tpunuarte) KaleHZApHHUX JHIB HE 3BEpHYBCS A0 baHKy 3 mpomo3umi€lo mpo po3ipBaHHS IHOTO
JloroBopy, BBaXkaeThesl, 110 nporno3utlist banky BiqHocHO 3MiHu yMOB JloroBopy npuitasara KiientoM BianosinHo o gactuau 3 crarti 205
[uBinbHOrO KOAEKCY YKpaiHH 1 BiH MOTO/PKYETHCS i3 3alPONOHOBaHUMH 3MiHamMu ymoB JloroBopy (B T. 4. Bcix JomaTkiB no JoroBopy ta
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17.3.

17.4.
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18.4.

18.5.

18.6.

Tapudis). Bxazannit B iboMy myHKTi JIoroBopy HOpsSIoK 3MiH YMOB IEOTO J[OTOBOPY 3aCTOCOBYEThCS Yy BHIAKAX, SKIIO IHIIUH MOPSIOK
He BCTAQHOBJIEHHH OyIb-SIKMMH IHITMMH YMOBaMH I[b0T0 J[oroBopy.

CTOpoHN JIOMOBHJIHCH, III0 B OKPEMHX BHUMNaakax BaHK Mae mpaBo BHOCHTH 3MiHH 10 1kOr0 J[OrOBOpY B OJXHOCTOPOHHLOMY HOPSAKY,

came:

e ypasi monoBHeHH: [loroBopy yMOBaMU HOBOTO GaHKIBCHKOTO MPOAYKTY, HAJaHHS MOCIYT Ta TapU}iB MO0 OO IPOAYKTY;

ey pa3i IONMOBHEHH! AiI0YNX Tapu}iB Ha MPUIIOM IIaTeXiB Tapru(OM HOBOTO Ofiep)KyBada IUIaTEeXKiB;

e y pas3i skmo 3MiHK 10 JloroBopy 00yMOBiIeHI HEOOXiAHICTIO pHBEACHHS J[oroBOpy y BiANOBIAHICTH 3MiHAM YHHHOTO 3aKOHOJIABCTBA;

e y pasi 3MiHM Jifo4nux Tapudis, sSKi 3a CBOIM XapaKTepoM MOXXYTh OyTH 3aCTOCOBaHi TLNBKM JI0 HOBHX KII€HTIB Ta HE 3adillalOTh

MAaifHOBI iHTEpECH THX KJIIEHTIB, IPABOBIAHOCHHU 3 SIKUMH OYyJIH BCTAHOBJICHI O BHECEHHS BiJIOBITHUX 3MiH.

3MiHH, 110 3a3Ha4YCHI B IbOMY MiAIyHKTi JloroBopy, HaOyBalOTh YUHHOCTI 3 HACTYITHOT'O JHA Mici iX iX myOmikaunii Ha caiiti baHky.
Bynp-s1ki moBimOMITEHHS Ta JOKyMeHTH, siki KitieHT 3000B's13anmit HagaBatn baHKy 3riqHo yMOB nporo JloroBopy, MOBHHHI OyTH BHKJIAJIEHI B
MICBMOBIH (opMi, Ta OyayTh BBaKaTHUCh HAaJaHNMH HAICKHMM YHHOM, SIKIIO BOHHM HaJICNIaHI PEKOMEHJIOBAaHUM JIMCTOM, ab0 JOCTaBIIEHi
Kiienrom ocobucro 3a agpecoro: 49000, m. [Hinpo, Byn. MockoBckKa, 5 Ta mpuitHATI cekperapeM baHky a0o mpamiBHUKOM BiJIIOBiTHOTO
migpo3ainy banky. IloBimommenns Kiienta 3a JIoroBopoMm 3/iHCHIOIOTBCS ab0 €NEKTPOHHOIO TMOLITOM, ado SMS-moBigomieHHsIM, abo
[UISIXOM HAaIPaBJICHHS MOBiIOMJIEHHS MHUCbMOBO PEKOMEHAOBAHUM JIUCTOM abo Tenerpamoro. JIoOKyMeHTH, siki HagaloThes bankom KmieHty
3riIHO YMOB I1bOTO JOTOBOPY, BHUKJIAalOThCA B MHCHMOBiil (popMi Ta HaACHIAIOTHCS PEKOMEHIOBAHHM JIMCTOM 3a MICLEM IMPOKHUBAHHSI
KiienTa, Bkasanum y 3asiBi Ha npueAHaHHA, a00 HagawThca KiieHTy ocoOHCTO Mix yac HOro 3BepHEHH:, SKIIO iHIIE He IependadeHe UM
JloroBopom.
Criopu Ta cynepeuky IepefaroThesl Ha pO3TiIs CyAy B MOPSAKY, Iepe0aueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH.
VxmanerHsm 1poro Jloroopy CTOpoHH, 30KpeMa KepyIOUHCh IPHHIUIIOM «CBOOOAM IIOTOBOPY», Oe33amepedHo Ta Oe3BIIKIMYHO
MiATBEp/DKYIOTH Te, o KitieHT 30008’ s13anuii (a baHnk mMae npaBo BUMaraté BUKOHAHHS TaKOTO OOOB’SI3KY) CIUIaTHTH/KOMIIEHCYBaTH baHKy
y HOBHOMY 00Csi3i BCi Ta Oynb-siki miaTBeppKeHi BuTpatH baHky (HesanexHo Bix ix po3mipy), siki bank moHece mimgac ta/abo y 3B’s3Ky 3
peanizami€ro cBOiX IMpaB KpeauTopa 3a M JloroBopomM, 30KpemMa, ajie He BUKIIIOYHO: TIpaBa Ha 3aXHCT, IPaBa Ha 3aJ0BOJICHHS BIMOT baHKy
3a paxyHOK Oyap-sikoro MmaifHa KirieHTa. 3a3HadeHe cToCyeThcsl BCiX 0€3 BUHATKY He3a0OpOHEHMX 3aKOHOM IUIAXIB 3aXHCTy baHkoM cBOix
MpaB Ta 3aKOHHUX IHTEpeciB, B TOMY YHCI, ane He BUKIIOYHO, MPOLECIB: CTATHEHHS 3a00proBaHOCTI B cynoBoMy mopsnky 3 Kiienra,
MIPUMYCOBOT'O BHKOHAHHS pillleHb, BUIAJKIB 3aidydeHHsA bankom abo iHmmMMH oco0aMy OIIHIOBAadiB, HOTapiycCiB, JEp>KaBHUX BHUKOHABIIIB,
OIOpO TEeXHIYHOI iHBEHTapH3alil TOIIO, TPETiX OCi0, SIKi TUM UM 1HIIAM YHHOM JOIIOMAraTMMYTh/HAJaBaTUMYTh MOCIYTH, CIPSIMOBaHI Ha
3amoBoJieHHs baHkoM cBOix BuMor/peanizanii baHkoM cBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, OpoKepH,
30epiradi, OXOpOHIIi, TPAHCTIOPTHI KOMIIaHii, BAHTO)KHUKH TOIIO).
Hapmanss xomriB A moramieHHs 3a00proBaHOCTi 3a MM J{oroBopoM MOBHHHO Oyt BuKOHaHO KitieHTOM y TpomioBiii ¢opmi numixom
TOTIBKOBOTO 200 OE3TOTIBKOBOTO PO3PAXYHKY Oe3 OyAb-SKHX 3aiKiB UM BUCTABJICHHS 3yCTPIYHHUX BUMOT TaKHM YMHOM, m100 baHk oTpumas
HAJISKHY OMY CyMy KOIITIiB y IOBHOMY 00cs3i, 0€3 BUpaxyBaHHs 3 Hei Oy/b-SIKHUX MOJATKIB, MUT, KOMICIi UM iHIINX YTPHUMaHb.
ITpu HactaHHi cTpoKiB BUKOHaHHS aopydeHb KiienTa banky 3a uum JloroBopom Bbank HaOyBae mpaBa, a KitieHT nuM Ge3BiIKIMYHO JOpydae
Banky camocTiliHO criMCcyBaTH 3 IMOTOYHOTO YM KapTKoBOTro paxyHKy, 110 BU3HAYSHUH y BiqIOBiqHINH 3asBi Ha MPUEIHAHHS, TPOLIOB] KOIITH
B pO3Mipi, HeOOXiTHOMY JUIsl BUKOHaHHS fopydeHs Kiienra 3a num JloroBopom.
CTOpOHHM TOMOBWIIMCS Ta AIMIUIM 3rojy, 1o y pasi Hesroau Kiienra i3 3mineHnmu (HoBumHM) ymMoBamu JloroBopy, KiieHT Moxe nmucbMOBO
BHECTH MPOTIO3UIII0 TPO 3MiHy a00 po3ipBaHHS HBOTO J[OTOBOpY, SKIIO BiH MO30aBISETHCS MPAaB, AKi 3BUYAHO MaB, a TAKOXK SKIIO 3MiHEHi
(HOB1) YMOBHM BHKIIIOUAIOTH UM OOMEXKYIOTh BiIIOBifanbHICT baHKy 3a mopymieHHs 3000B'I3aHHA a00 € TaKUMH, SKi SIBHO OOTSOKIMBI JUIS
KnienTa. KiieHT Mae moBecTH, IO BiH, BUXOISYH 31 CBOIX iHTepeciB, He MPUHHAB OM UX YMOB 3a HAasBHOCTI Y HHOTO MOXKJIMBOCTI OpaTn
y4JacTh y BU3Ha4YeHHI yMOB J[oroBopy.
VY BuIagKy HopyuleHHs (HEBUKOHAHHS, HECBOEYACHOTrO abo HeHasle)xHoro BukoHaHHs) KiienTom ymoB 1mporo JloroBopy KiienT Hamae
Banky 03BN Ha nepenavdy TOKyMEHTIB Ta iH(pOpMaii, OB s3aHKUX 3 YKIAaJEHHAM 1boro JloroBopy, iHIINX HasBHUX y baHka gOKyMeHTIB Ta
iH(opMmariii, B TOMy YMCIi TaKHX, 0 CTAHOBIATH OAHKIBCHKY TAEMHHUINIO, OYIb-IKUM (i3NYHMM Ta IOPHIMIHUM 0co0aM 3 METOI0 peaizalii
npaB baHka sk kpemuTopa, 30Kpema, aje He BUKIIIOYHO, 0co0aM, sIKi HagaBaTUMyTh baHKy MOCIYTH MO CTSATHEHHIO 3a00proBaHOCTI 3a UM
JloroBopom, 3BEpHEHHIO CTATHEHHS Ha MalfHO Ta 3/1iHCHEHHIO 1HIINX [iif, OB’ I3aHUX 3 peati3amieio npaB banka 3a mum JloroBopom.

18. CTPOK JIi JOrOBOPY TA IHIII YMOBH NNPUITAHEHHSA BIITHOCHH 3 KJIEHTOM

Lleii JloroBip BBa)KAa€ThCs YKJIAJICHUM 3 MOMEHTY minucanHs bankom noxanoi KitienToM BinnoBiqHoi 3asBH Ha NPUETHAHHS 1 i€ IPOTATOM
HEBH3HAYEHOTO CTPOKY /0 MOMEHTY 3aKpHTTSI BCiX paxyHKIB 3a iHiniaTnBoto banky abo KiieHTa, BITKpUTHX BiIOBIIHO 10 1Boro JloroBopy
Ta BUKOHaHHS CTOpOHAaMH CBOiX 3000B’s13aHb 3a UM J[0rOBOpPOM.

[ToToYyHMIt paxyHOK 3aKpUBAETHCS:

e 3a OaxanHsM KiieHTa Ha mifgcraBi HOTo 3asBH (B T.4. Y BUIAJKy HEMOTOKCHHS 3 BBEICHHAM HOBHUX TapH(}iB a00 BHECEHHSM 3MiH J0
1poro JloroBopy), 3a yMOBH BiZICYTHOCTI rpoIIoBoi 3a6oproBaHocTi nepex bankowm;

e ypasicmepti KitieHTa (3a 3aBOI0 TPeThOi 0COOH, 30KpeMa CIaIKOEMIIS );

e 3a pimeHHsIM baHKy, y TOMy 4YHCIi, ane He BHUKIIOYHO, Y BHIAJAKY BiJCYTHOCTI OIlepaliii Mo paxyHKy MpoTAroMm 12 MiCsiiB HOCHiNb
(xpim omepauiii mo crutati komiciit bauky), abo sikuio npotsirom 12 micsmis He Oyna crutaueHa KoMmicist 3a Hazmani baHkoM mociyrd, Ta Ha
PaxyHKy BiJCyTHi 3aJIMIIOK.

VY pasi HasgBHOCTI mifacTaB, mepemdadeHux nuM JoroBopoM abo MAif0YMM 3aKOHOJABCTBOM YKpainu, baHk pospuBae meit [lorosip,

nonepeausiuy KiieHra Oynp-akuM i3 gocTymHux 1 banky Ta 3a3HaueHux y upomy JloroBopi 3aco0iB: eneKTpOHHOIO momror, SMS-

MOBIJOMJICHHSIM YH PEKOMEHIOBAHUM JIACTOM. KITIEHT MOBMHEH BiJIOBICTH Ha TOBIIOMJICHHS HPOTATOM 45 (Copoka ITSTH) KaJeHIapHHUX

JHIB 3 MOMEHTY HAIpaBIICHHS HOMY Takoro MOBiIOMJIEHHS. Y pas3i HeoTpuMaHHS BaHKOM BIANOBII NMPOTATOM 3a3HAYCHOTO CTPOKY

BBaXaeThes, Mo KIieHT 3rogeH 3 posipBaHHsM JloroBopy. PH3HKK HeoTpHMaHHS ab0 HECBOEYACHOTO OTPHMAHHS INOBIIOMJICHHS, Y T.4.

BHACIIIIOK 3MIHU aJipecd, HoMepy TeledoHy, elneKTpoHHOI anpecu KiieHTa Ta He moBimomieHHs npo 1i 3MiHu banky, Hece Kiient. Ilpu

npomy KapTkoBuii Ta/abo IloTounuii paXyHOK, BiIKpHTHI Ha miacTaBi nporo JloroBopy, 3aKpHBaEeThCs 3TiJHO i3 BCTAHOBJICHUMH Yy BaHKy

MPOLIelypaMH 3aKPUTTS PaxyHKIB.

VY Bumanky iximitoBanus bankom ab6o Kimientom 3akputrs KapTkoBoro paxyHKy, baHk aHymoe OCHOBHI Ta JOJATKOBI KapTKH, BHJaHI

Kiienry Ta nepskarerno/epxKaTersM JOJaTKOBUX KapT B paMkax Jlorosopy.

3akputTs KapTkoBoro paxyHKy Ta moBepHeHHs bankom 3ammmky komrtiB 3 KapTkoBoro paxyHKy 31iliCHIOETECS Ha mijcrasi 3asBu Kiienra

a00 3 IHIKX MiACTaB, nependadeHux UM JloroBopom, micis 3akiHdeHHs 45 (copoka m'aTH) KaJlleHAapHHUX [THIB Iicis MOoBepHEeHHs 10 baHky

Kaptku, BupaHoi y pamkax panoro Jlorosopy. ¥ Bunazky Bigmosu Kiienra nosepHytn Kaptky no banky, 3akpurrs KaprkoBoro paxyHky Ta

MOBEPHEHH 3aJMIIKY KOWTiB 3 KapTkoBOro paxyHKy 3/iHCHIOEThCs Ha TifcTaBi 3asBu Kitienra abo 3a ininiatiuBoro baHKy miciist 3aKiHUSHHS

45 (copoka m'saTH) KaJleHJapHUX JHIB 3 JaTH 3aKiHYeHHs cTpoKy aii KapTku.

Le#t HdoroBip moxe OyTu po3ipBaHWil 3a moromkeHHsM CTOpiH, Ta/ab0 B IHINNX BHUIAJKax, Mepea0aueHUX YHHHUM 3aKOHOJABCTBOM

VYkpainu Ta uum Jloroopom.



19. HEPEJIK JOAATKIB

Jooamox Nel.l. 3asBa Ha mpuenHaHHi 10 JloroBopy KOMIIIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHA (ismdyHuX oci® (BimkpuTTs Ta
00CIIyroByBaHHS IIOTOYHMX PaxXyHKIB B HAIlIOHAIBHIN Ta IHO3EMHII BaJIIOTI),

Jlooamox Nel.2. 3asBa Ha mnpuenHaHHs 10 JloroBopy KOMILIEKCHOTO OaHKIiBCHKOTO OOCIyroByBaHHs (i3MYHHX 0Ci0 (BIAKpPUTTS Ta
00CIyroByBaHHs IIOTOYHUX PaxXyHKIB B HAlliOHAIBHIN Ta iIHO3EMHIHN BAIIIOTI) TS 1OBipeHOT 0co0H,

Jlooamox Ne2 3asBa Ha mnpueaHaHHA 10 JIOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCTyroByBaHHSA (i3MyHHX o0cCi0 (BIOKpUTTA Ta
00cITyroByBaHHS IEMO3UTHUX PAaXyHKIB B HalliOHAJIbHIN Ta 1HO3E€MHIH BaJIIOTI),

Jlooamox Ne3 3asBa Ha mnpuegHaHHA A0 J{OroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3M4HMX O0Ci0 (BiOKpUTTS Ta
00CIIyTOBYBaHHS JICTIO3UTHHX PAaXyHKIB B HAI[IOHAIBHIN Ta iHO3eMHil BamoTi. WEB-0aHKiHT),

Jlooamox Ne4 3asiBa Ha IpueTHAHHA 10 Jl0TOBOpPY KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroBYBaHHS (Pi3ndHUX 0ci0 (BIIKPUTTS i 00CITyroByBaHHS
MIOTOYHUX PAaXyHKIB, IO Hepenbadae BHKOPHCTAHHS CIICHIAIBHOTO IUIATDKHOTO 3aco0y (IUIATDKHUX KapTOK) B HAI[lOHANBHIM Ta 1HO3EMHIH
BAJIIOTI),

Jlooamoxk Ne5 3asiBa Ha npueaHaHHs 10 JJOrOBOpY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHHX 0cib (oBepapadT [is KIi€HTIB, sSKi
00CITyrOBYIOTECSI B paAMKaX 3apILUIaTHHUX MMPOEKTIB GAHKY Ta BIACHUKIB MEHCIHUX KapTOK),

Jlooamox Ne6 3asBa Ha mnpHeaHaHHA 10 JlOroBOpy KOMILIEKCHOTO OaHKIBCBKOTO OOCTYroByBaHHSA (i3MyHHMX o0cCi0 (BIOKpUTTA Ta
00CIIyTOBYBaHHS KPEIUTHOI KapTKHU 3 BITHOBIIOBAIFHOIO KPEAUTHOIO JiHI€I0 Y hopMi oBepApadTy),

Jlooamox Ne7 YMOBY HamaHHS Ta 00CIyrOoBYyBaHHS oBepApadTy Ul KI€HTIB, sIKi 0OCIYTrOBYIOTCS B paMKax 3apIUIaTHUX IPOEKTIB OaHKY Ta
BJIACHUKIB NEHCIHHUX KapTOK, YMOBH HaJaHHS Ta OOCIyroBYBaHHS oBepApadTy Ul KII€HTIB, sKi OOCIyroBYIOTHCS B paMKaxX 3apIUIaTHHAX
MIPOEKTIB OaHKY, Ta BIACHHUKIB NEHCIHHUX KapToOK,

Jlooamox Ne7.1. «YMOBU HaJjaHHS Ta 0OCIYTOBYBaHHS oBepapadTy 1 KiieHTiB — criBpoOiTHUKIB [TAT «Ab «PAJJABAHKY,

Jlooamox Ne8 YMOBH BIAKPUTTS Ta 0OCIYTOBYBAaHHS KPEAUTHUX KapTOK,

Jlooamox Ne8.1. J1oroBopy KOMILIEKCHOTO OOCITYyrOBYBaHHS (i3MYHUX 0Ci0 «YMOBH BIIKPHUTTS Ta OOCIyrOBYBaHHS KPEAUTHHUX KapTOK LIS
cniBpoOiTHuKiB [TAT «Ab «PAJJABAHK» B makerax «IIpeMiym JOSITBHICTD - JIETKHI», «[IpemMiyM JOsUIBHICTE — Bee BpaxoBaHO» (KpenutHa
ninist y Gpopmi oBepapadTy 3 minbroum repiogom 30 1HIB Ta 3 000B'SI3KOBUM MIOMICSYHUAM TUIATEKEM)Y,

Jlooamox Ne8.2. JloroBopy KOMIUIEKCHOTO OOCIyroByBaHHsS (i3MYHHX 0Ci0 «YMOBH BIIKPHUTTS Ta OOCIYyrOBYBaHHS KPEAWTHUX KapTOK IJIS
cniBpoOitTHukiB [IAT «ABb «PAJJABAHK» B makerax «AkTHB — JosuIbHICTE» (KpemnmTHa minis y ¢opmi oBepapadry 3 00OB'SI3KOBUM
[IOMICSYHNM TITATEXEM),

Jlooamox Ne9.1. 3asiBa Ha npuenHaHHA 10 J[OroBOpY KOMILIEKCHOTO GaHKIBCHKOTO OOCIYroByBaHHs (i3M4HUMX OCi0 (HaJaHHS B THMYacoBe
KOPUCTYBaHHS 1HAWBIAyalbHUX cel(iB i 30epiraHHs JOKYMEHTIB, TPOLIOBUX KOIITIB Ta I[IHHOCTEH HaJZaHHSI B TUMYACOBE KOPHCTYBAaHHSI
IHAMBiTyaIbHUX ceii]iB i 30epiraHHs TOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTEH (1 Kiroy),

Jlooamox Ne9.2. 3asBa Ha npueaHaHHA 10 J[OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCTYroByBaHHS (Di3MYHHMX OCi0 (HaZaHHS B THMYacoOBE
KOPUCTYBaHHS iHAWBIAyalbHUX cel(iB i 30epiraHHsS HOKYMEHTIB, IPOLIOBUX KOINTIB Ta I[IHHOCTEW HAJaHHSI B THMYACOBE KOPHCTYBaHHS
iHUBITyabHUX ceiidiB 1 30epiraHHs TOKyMEHTIB, TPOIIOBHX KOIITIB Ta MIHHOCTEH (2 Kioya)

Jlooamox Nel(.1. 3asBa Ha TIONOBKEHHS CTPOKY KOPUCTYBaHHS IHAMBIAyasbHUM ceiiom 3a J[OroBOpOM KOMIUIEKCHOTO OaHKIBCHKOTO
o0cimyroByBaHHs (i3HYHNX OCi0 (HaJaHHS B THMYacOBE KOPUCTYBAHHS iHIMBIAyanbHUX celi(iB 1s 30epiraHHs JOKyMEHTIB, TPOIIOBHX KOIITIB
Ta LIHHOCTEH HaJaHHs B TUMYacOBe KOPHCTYBAaHHS iHIMBIAyaJbHUX cel(iB 1 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta LiHHOCTEH (1
KJTIOY),

Jlooamox Nel(.2 3asBa Ha TIOJOBKEHHS CTPOKY KOPHCTYBaHHs iHAMBiAyadbHUM ceiipom 3a JIoroBOpoM KOMILIEKCHOTO OaHKIBCHKOTO
obciyroByBaHHS (Qi3NUHHX 0Ci0 (HagaHHS B THMYAcOBE KOPUCTYBAHHS 1HIUBITyaTbHUX celi(iB A 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIITIB
Ta MIHHOCTEW HaIaHHSI B THMYAacOBE KOPUCTYBaHHS IHAWBIAyaJIbHUX ceiidi mis 30epiraHHs TOKYMEHTIB, TPOLIOBUX KOIITIB Ta MiHHOCTEH (2
KJII04a),

Jlooamox Nell 3asiBa Ha npueaHaHHs 10 J[OroBOpYy KOMIUIEKCHOTO OaHKIiBCHKOTO 0oOCIyroByBaHHs (i3muHux oci6 (mociyrn « WEB-6GankiHr
JUTS IPUBATHHUX KITI€EHTIBY),

Jlooamox Nel2 3asiBa Ha npueaHaHHS 10 [IoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (i3UUHMX OCI0O (peryssipHi miaTexi),
Jlooamox Nel3 3asiBa Ipo 00CITyTrOBYBaHHS IUIATIXXHOT KAPTKH,

Jlooamox Nel4 3asiBa Ha 3aKpUTTS paxyHKY / IOCIYTH A0 JI0rOBOpY KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITYroByBaHHS (Di3HYHHX 0Ci0.

Jlooamox Nel5 TlpaBuiia KOPUCTYBaHHS IUIATIHOIO KaPTKOIO,

Jlooamox Nel6 [IpaBui KOPUCTYBaHHS iHAWBIAYaJIbHAM CEH(OM Y CXOBHUIII IS 1HAUBIyaIbHIX CEHIB,

Jlooamox Nel7 3asiBa mpo BCTAHOBJICHHS (hiHAHCOBOTO TeNe(OHy Ta KOJOBOTO CJIOBA,

Jooamoxk Nel8 TlpaBuia KOPUCTYBaHHS KIIyOHOR KapTKow «Priority Passy,

Jooamox Nel9 3asiBa Ha nipregHaHHS 10 JJOTOBOPY KOMILIEKCHOTO GaHKiBCHKOTO 00CIyroByBaHHs (hi3myHHX 0Ci0 (0BepapadT Ha JIENO3UTHY
KapTKy Uit (hisuIHUX 0Ci0 BKIaJHUKIB BaHKy),

Jlooamox Ne20 YMoBH HagaHHS Ta 0OCIYyrOBYBaHHS OBepAPadTY Ha AEMO3UTHY KapTKy st Gi3ndHuX ocib BKIagHUKIB baHKy.
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