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AKUMOHEPHbIN BAHK

JOTI'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHS
OIBUYHUX OCIb

Leit [oroBip KOMIUIEKCHOTO OaHKIiBCHKOTO OOCIyroByBaHHS (i3mdHmMX oci0 (mami - [lorosip) € IlyGmiuHOIO Ipomo3MLi€ro
(odeproro) y posyminHi crareif 641, 644 I{usineHOro konekcy YkpaiHu asi (i3sUgHHX 0ci0 (pPe3HICHTIB Ta Hepe3UICHTIB YKpaiHw)
ykmacti 3 AKIIIOHEPHMM TOBAPUCTBOM «AKLIIOHEPHUIT BAHK «PAJABAHK» (nani - Bank) JIoroBip 3 METOX HaIaHHS
6aHKIBCPKHX MOCTYT Ha 3a3HAYEHHX B HHOMY YMOBAaX Ta MpaBHIIax.

Janmii ToroBip po3milieHuil Ha caiiTi baHKy 3a eJIeKTpPOHHOIO anpecoro: Www.radabank.com.ua (Hazaii - caifit bauky), Habupae
YUHHOCTI 3 JaTH ii ONPWITIONHEHHS Ha caiiti baHky Ta Jtie 10 JaTH ONpHIIIOHEHHS 3asBU 1IPO BiAKiIMKaHHA [loroBopy Ha caiiTi baHky.

Bank, niroun Ha mincrasi cr. 641 ta 644 llmBiTbHOTO KOAEKCY YKpaiHM, 3BepTaeThcs 3 Iiero IlyOIivHOIO HpOMO3MIli€l0 Ta
Oepe Ha cebe 3000B's13aHHS Hepex (GizngHUME ocobaMy, sKi 11 IPUHMYTh (aKLIENTYIOTh), HaJaBaTH OaHKIBCHKI IOCIYTH B MOPSAKY Ta
Ha yMOBax, nependauenux JloroBopom 3a BcranosineHnMu bankom Tapudamu, siki onpuitioaHeHi Ha caiiti banky.

AxuenTtyBaHHa JaHOi [1yOmiuHOT mpono3umii 3MiHCHIOETBCS 32 afpecaMu MiCIIe3HAXOHKEHHS BiTOKPEMIICHUX Migpo3ainiB baHky,
MepeNik  sSKAX ONPHWIIONHCHWH Ha caifTi baHKy, OUIIXOM MOJaHHS BiAMOBiMHOI 3asBU-3rOAM HA TpuenHaHHA 10 [loroBopy
KOMIIIEKCHOTO OaHKIBCHKOTO — 00cCiyroByBaHHs (isuuHux oci6 (Hamami — 3asBa-3roja), mabioH sKoi € HeBimx'eMHUM J[0JaTKOM 10
JloroBopy Ta Moxe OyTH OTpUMaHMIl MJIS 3alOBHEHHs Y BiJoKpemieHnX minpo3ainax banky. Tapuu banky Ha o6ciyroByBaHHS
KIi€eHTIB-Qi3MIHUX 0ci0, [IpaBuia KOpUCTyBaHHS IUIATDKHOIO KapTkoro baHka Ta iHmmmyu mocityramu banky, [IpaBuna kopucTyBaHHS
IHIUBIAyanbHAM ced(OM y CXOBHINI Ul IHAMBIAyaJdbHHX  cel(iB, Bci 3asgBM Ha NpHUEIHAHHS Ta JOoAaTKU 10 JloroBopy paszom
CKJIQJIAIOTh €JUHUN JOKyMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCBKOTO 0OCiyroByBaHHs ¢i3munux oci6. Ha Bumory Banky Kiient-
¢iznuHa ocoba (mami 3a TekcTtoMm — KimieHT) 3000B’s13aHUIT HagaTH JOKYMEHTH 1 BiIOMOCTI, HEOOXiHiI Ui 3'iCyBaHHS Horo ocodu, cyTi
IiSUTBHOCTI, (iHaHCOBOTO cTaHy. Y pa3i HeHamaHHA KilieHTOM HEOOXiZHMX MOKYMEHTIB YM BioMOCTel ab0 yMHCHOTO HaJaHHS
HEMpaBIUBHUX BimoMmocTeil mozao cebe, abo y pasi HesBku KirieHTa 3 MeTOI0 OHOBJIEHHA iIeHTH(IKamiiHUX NaHuX baHK Mae mpaBo
BigMoBuTH KitieHTy B #ioro o6cimyroByBaHHi.
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1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCS B JOI'OBOPI

ABTOpH3alist — Npoleypa OAEpKaHHsA JO3BOJY HA MPOBEICHHS onepallii 3 BukopuctanHaMm Kaprku.

Axuent — BunHeHHs KitieHroM niif, mo cBimuats npo npuitasarts Knientom Ily6miunoi npomoswuiii banky Ha yknanexnus JloroBopy
KOMIUTIEKCHOTO ~ OaHKIBCHKOTO 00CIIyroByBaHHs (i3smdHUX 0cCi0, a came: mojgaHHs KilieHTOM 3a MiCIIE3HAXOMKEHHSIM BITOKPEMIICHUX
migposainiB baHky, mepemik  SKMX ONPHIIOMHEHHH Ha caiiti baHky 3a enekTpoHHOIO ajapecoro: Www.radabank.com.ua, 3asiBu-
3roQHu Ha IpueqHaHHsA 10 J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (i3MYHUX 0cib abo #oro yacTky.
AyTteHTH(ikanis — 1e nepesipka A0CTOBIpHOCTI Hpe'sBieHnx KitieHToM uist npoBeneHHs iqeHTudikarii JOKyMeHTIB.

Bauk — AKIJTIOHEPHE TOBAPMCTBO «AKI[IOHEPHUIA BAHK «PAJIABAHK», (ckopoueHo - AT «AB «PAJIABAHKY).
Bank-ExBaiip — ynoBHoBaxeHuii bank — wien mmarixkuoi cucremn (MIIC, BHyTpimHbOAepxkaBHOI ab0 JOKanbHOI), IO 3AilCHIOE
JISTIBHICTG IOJI0  TEXHOJIOTIYHOTO, iHpopMaIifHOro 06cryroByBaHHsl TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HIMH 32 OIIepalisiMu, sKi
31ilicHeH] i3 3acTocyBaHHsAM KapTok abo iX pekBi3uTiB.
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Bank-EmitenTt — ynosHoBaxeHnii bank — wren mmarixaoi cucremu (MIIC, BHyTpimHBOEp)aBHOI ab0 JIOKANBHOI), IO €MITyBaB
BurryctrB) KapTtky Ta Buaas ii 3aKoHHOMY AepKaTelro Ha JOTOBIpHHX ITicTaBax.
BankiBebki meranu (BM) — ne 3omoto, cpi6io, ImiaTHHa, MeTaiad IUIATHHOBOI TPYIH, JOBeleHi (adiHoBaHi) K0 HAWBUINUX NPOO
BIATIOBIZHO 10 CBITOBHX CTAQHJAPTiB Y 3JIMBKAX 1 IIOPOIIKAX, III0 MAIOTh CEPTH(]IKAT SIKOCTI, a TAKOK MOHETHU, BUPOOJICHI 3 JIOPOTOI[IHHUX
MeTalliB. 3 MeTajliB INIATHHOBOI IPyIH OepeThCs JNIIe majazii.
Bbankomar (0aHkiBCcbKHH aBTOMAT camM000C/IyroByBaHHsSl) — IPOrPaMHO-TEXHIUHMHA KOMIUIEKC, IO Ja€ 3MOTy aepxaremo KapTku
(Kuienrty) 3nificHUTH caM000CITyrOByBaHHS 3a OIEpAllisIMHU 3 OJIep>KaHHA KOIUTIB y TOTIBKOBIH (opMi, BHECEHHS iX UL 3apaxyBaHHS Ha
BiamoBigHi KapTkoBi paxyHku, onepskaHHs iH(popManii moao crany KapTkoBUX paxyHKiB, a TAKO)K BUKOHATH 1HII omepartii 3rifHo 3
(bYHKI[IOHAJIBHUMU MOXJIMBOCTSIMH — IIHOTO KOMILIEKCY.
Bamsbki 0co6u - ocobu, sKi CHIIBHO TPOXKMBAIOTh, ITOB'SI3aHI CIIBHUM IOOYTOM 1 MalOTh B3a€MHI IpaBa Ta O0OB'I3KH i3 Cy0'€KTOM,
3a3Ha4eHUM y yacTHHi nepuriid crarti 3 3akoHy Ykpainu, 14 sxotas 2014 p. Ne 1700-VII (xpim ocib, B3aeMHi mpaBa Ta 00OB'SI3KH SIKUX
i3 cy0'ekTOM He MAlOTh XapakTepy CIMEHHHX), Y TOMY YHCII 0COOH, SIKi CIIUTBHO NMPOXHBAIOTh, alle He Iepe0yBaloTh y NUT00i, a TAKOXK -
HE3aJICKHO BiJl 323HAYCHUX YMOB - YOJIOBIK, JIPY>KUHA, 0aTHKO, MaTH, BITYNM, Madyxa, CHH, 0UYKa, TACHHOK, MMadepKa, piqHuid Opar, pigHa
cectpa, nmia, 6aba, mpanin, mpababa, BHYK, BHYYKa, IPAaBHYK, IpaBHYyYKa, 35Th, HEBICTKA, TECTh, TEIIa, CBEKOP, CBEKPyXa, YCHHOBIFOBAY
Y YCUHOBJICHHH, OIIKYH YH MIKITyBaJbHUK, 0c00a, ika 1mepedyBae Mmif OmiKo abo MKIyBaHHSAM 3ralaHOTo Cy0'eKTa.
BaokyBanns [lnaTtixkHol kapTKu/3ynuHeHHs onepauiii 3a paxynkoM Kiienta — 3a6opona Bukopuctanns [1naTikHoi KapTKU IUIIXOM
npoBezeHHs AyrenTtudikauii. 3aiticHioeTsest bankom 3a 6axxanusM Kitienta ta/a6o y iHIMX Bumaakax nepeadadeHux J[oroBopom.
Braan/CrpoxoBuii Bkiiag - KOmTH B TOTIBKOBIM 200 0e3roTiBKOBiil ¢opmi y BamroTi YKpaiHu abo B iHO3EMHi BaJIIOTi, AKi 3ailydeHi
0OaHKOM BiJ BKJIaJHHUKA (200 SKi HATIMIUTN U1 BKJIQAHUKA) Ha YMOBAaX J0TOBOPY OaHKIBCBKOTO PaXyHKY.
Bunucka — 3BiT po cTaH paXyHKy Ta pyX KOIUTIB 3a IIEBHUM nepiox, kUil HagaeTbess bankom BiacHuky paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHp BracHuKa paxyHKY 3 OIJIaTH BCTaHOBJIEHHX baHkoM ruiat 3a orpumani [locmyrn, nependaueni
Tapudamm.
ButpaTHuii JiMiT — rpaHIYHA cyMa KOIUTIB, sika AocTynHa KimeHTy amst 3aificHeHHs onepaniif 3 BUKOpUCTaHHAM KapTku 1 009nCITIOeThCS
SK CyMa 3aJMIIKy KOIITiB Ha PaxyHKy (IUIFOC BCTaHOBIICHUH JIIMIT OBepApadTy, y pasi Horo HasBHOCTI) 32 MiHyCOM CyMH aBTOPH30BaHUX,
aye He BinOOpakeHHMX Ha PaxyHKy omepaiii.
Bepundikanisn Kaienra — nponenypa nepeBipkn nepcoHanbHuX naHnx Kiienra 3 BukopucranusaMm [TIH-kony, mimmucy, KOTOBHX CIIiB
(umdp) a0  JTOKYMEHTIB, IO MOCBIAYYIOTH 0CO0Y.
Bin’eMuuii 3aMMIIOK — KPEAWTOBUH 3aJMIIOK, SKWH BHHUKAE MO paxyHKy KiieHTa y BHMAgKy MEpeBHINEHHS BHTPATHOTO JIMITY i
00TIKOBY€ETBCA Yy 0aHKY J0 HOTO MOBHOTO TOTAIICHHSI.
BuiacHuk paxyHky — Kimient, sxkoMy bBaHK BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HAIEKHAM UYHHOM 3asBH Ha HpPUEIHAHHS IO
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (Pi3HYHUX OCI0.
Brpara/kpanixka Kaprkum — Oynmp-saxe BuOytTst Kaprtku i3 Bomoninas BracHuka paxynky/KimieHta BHacmimox mid TpeTix oci0,
Henbanocti camoro Buachuka paxysky/Kiienra, Oynp-sIKHX 1HIINX IPHYIHMH Ta/ab0 OTPHUMaHHS TPETHOIO0 0co00r0 iHopMarllii mpo HoMep
Ta cTpok aii KapTtku ta/abo mnpo xomyBaHHS MarHiTHOI cTpiuku KapTku abo mpo IMIH-kox Kaprkm.
JlebeTHO-KpeMTHA CXeMa - IUIAaTXKHA CXeMa, sika Iepedadae 34iHCHeHHS orepaniil 3 BAKOPUCTaHHAM KapTKy B MekaX 3aIHIIKY BIACHUX
KOIITIB, sKi 00JIKOBYIOThCS Ha KapTkoBOMY paxyHKy, a y pa3i iX HeIoOCTaTHOCTI YH BiJJICyTHOCTI — 3a paxyHOK HaJlaHOro baHKOM KpezuTy.
Jeno3ntHnit/Briagumii paxyHoOK — paxyHOK, sSKUH BigkpuBaeThcsi bankom KiieHTy Ha moroBipHiH OCHOBI Uit 30epiraHHs rporueii,
mo nepenaroThes KilieHTOM B ynpaBiliHHS Ha BCTAaHOBIICHHH CTPOK, a00 0e3 3a3Ha4YeHHs TAaKOTO CTPOKY, ITi/l BU3HAYEHHI MPOIEHT (I0Xis)
1 miIsararoTh moBepHEHH!O KITieHTy BIAMOBIIHO 0 YMHHOTO 3aKOHOIABCTBA YKpaiHu Ta yMoB JloroBopy.
Jlemo3nTHMii paxXyHOK Ha BHMOIY — JICTIO3UTHUH PaXyHOK SIKMH BiIKpHUBA€ThCS BKJIAIHMKY Ha OamancoBoMmy paxyHky 2620. Ha wmeit
paxyHOK  IIOBEpTAalOThCS KOWITH BxiagHumka y pasi BiJICYTHOCTI MOXJIMBOCTI IepepaxyBaHHS KOINTiB Ha pPaxyHOK BKa3aHWM
BKIIAHUKOM, a0o0 BIiZICYTHOCTI Takoro paxyHKy y bamky. [IporeHTH Ha 3aJMIIKH KOWITIB MO AEMNO3UTHOMY PaxyHKy Ha BUMOTY He
HapaxoBYIOTHCA.
Jlenmo3uTHHA KapTKAa — KapTKa, Ha SIKY 3JICHIOETHCS 3apaxyBaHHs JICMIO3UTY Ta/a00 MPOILIEHTIB 3a IETIO3UTHUM JOTOBOPOM 3TiIHO 3 HOTO
YMOBaMH.
Jeno3utHnuii omaxnmii ceprudikar (maxi — Ceprudikar) Banky - ne niHHumii namip, emitroBanuit bankom, sxuit:

® IATBEp/XKYE CyMy BKIIay, BHeceHOro BriaguukoMm y bank Ha BU3HaueHuit TepMiH;

e Hanae npaso [Ipen’sBHuky CepTudikary OTpUMYBaTH MPOLEHTH 3a BKIAAOM Ta CyMy BKIany mpH norameHHi Ceprudikaty y

HOPSAIKY, BH3HAUCHOMY yMoBaMu JloroBopy;

®  BHIIYCKAETHCS HA CTPOK;

®  BHIIYCKAETHCs B MaNepoBiil (IoKyMeHTapHii) Gopmi.
Jep:kateqb Kaprkm — Kitient, Ha iM’s sikoro emitoBano OCHOBHY Ta/abo nonatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJICTaBax
BUJAHO y TuUM4acoBe kopuctyBanHsa Kaprky i [TTH-kox no Hei.
Jisigi, o BUKOHYIOTH moiTHuHi (GYHKOII B MDKHAPOTHHX OpraHi3amisfix, - 10caaoBi 0coOM MIDKHapOJIHMX OpraHizamii, 1o
oGiiiMaroTh a0 00iliManu MPOTATOM OCTaHHIX TPHOX POKIB KepiBHI MOCAAN B TAKUX OpraHi3auisax (IUPEKTOPH, FOJIOBH MPaBIiHb abo 1X
3aCTYIHUKH) a00 BUKOHYIOTh  Oyab-sKi iHII KepiBHI (yHKUii Ha HalBHUILIOMY piBHi, B TOMY YHCIi B MDKHAPOIHHX MDKIEPIKaBHHX
OpraHi3amnisix, WICHH MDKHAPOJAHHX IapIaMEeHTChbKHUX acaMOJIel, cy/ii Ta KepiBHI MOCaI0Bi 0COOU Mi>KHAPOIHUX CY/iB.
JoBipena ocoba — dizmuna ocoba, sika Ha mifcTaBi noBipeHOCTI KiieHTa-BiiacHuka paxyHKy, opopMIIeHOT Y BCTaHOBIEHOMY 3aKOHOM
HOPSIIKY. Mae€ MPaBo PO3MOPSIHKATUCS PAXYHKOM.
JoroBip — 1eit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (i3HYHUX OCi0.
JonartkoBa kapTka — KapTka, emitoBana bankom Ha iM'st iHII0i oco6u abo Ha BacHe iM'st KitienTa 3a 3asBoro Kitienra-BiacHuka paxyHky
3 METOI0 HaJaHHS iHCTpyMeHTa AocTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKy.
ExBaiipunr — nisipHicts ExBaiipa momo TexHonoriuHoro, iHpopmauiiHoro o6ciyroByBanHs TOproBuis (IiIPUEMCTB TOPTIBIIi i CEPBICY)
i BUKOHaHHS PO3paxyHKIB 3 HUMH 3a ONepallisiMH, sKi BUKOHaHI 3 BUKOpHcTaHHAM KapTok.
Enextponnuii minmuc a6o IIpoctmii enextponuii minmuc (naganai EIl) — enekTpoHHI JaHi, IO JOJAIOTHCS MiAMUCyBadem abo
OJTHO3HAYHO JIOTIYHO MOB’I3yIOThCS 3 TUMH €JIEKTPOHHUMU JAHUMH, SIKi HUM ITiIHACYIOTHCS, Ta PU3HAYCHI I ijeHTudiKamii mixnucyBada
LUX JaHWX.
Enextponnnii nudposuii mixnuc (vaganai EIIT) — enexTpoHHM mianuc, OTpUMaHUIA 32 Pe3yIbTaToM KpUITOrpadiuHOro mepeTBOPEHHS
HaboOpy  eNEKTPOHHMX JaHMX, SKUH JIO/Ia€ThCs O LbOro Habopy abo JIOTIYHO 3 HUM INOEJHYETbCS 1 Ja€ 3MOrY HiATBEPIAMTH HOro
LUTICHICTh Ta  iNeHTH(DIKYBaTH 0c00y, IO MiIIKUCYE [EH JOKYMEHT.
3a6oprosanicTb 3a J[oroBopoM — 3a00proBaHicTh 32 OCHOBHUM OOproM, HapaXOBaHMMHU IIPOLIEHTaMH, KOMICiIMH, MmTpadamu Ta IeHero
BIJIMIOBITHO /10 YMOB 11b0TO JlOoroBOpY.
3anuImoK KOIITIB HA KAPTKOBOMY PaxXyHKy — cyMa komrtiB Kiienta Ha KapTKkoBOMY paxyHKY, BKIIOYAlOUH HE3HIDKYBAHHH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHMCaHi, KOIITH Ta JOCTYIHI KOLITH, 1110 OOIIKOBYIOTHCS Ha BiANOBIIHOMY OalaHCcOBOMY paxyHKY baHka.
3apmuiaTHHii MPOEKT — KOMIUICKC MOCIYT 3 BIAKPUTTS PaxyHKiB Ha KOPHUCTh (i3MYHUX 0Ci0, 3apaxyBaHHS Ha PaxyHKH Ta BHILUIATH



3apoOiTHOI IJIaTH Ta IHIIMX IUIATEeXiB 3 00Ky poOOTOAABI, BiIIOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Ta JOTOBODY.

3apnuiaTHHii KAPTKOBHI PAXyHOK — ITOTOYHHH paxyHOK, INTIATDKHI orlepanii 3a IKUM MOXYTh 3J[IICHIOBaTUCS 3 BUKOpHCTaHHAM KapTok,
BinkpuTHil (i3uuHIA 0cobi B paMKax 3apIUIaTHOTO HpoekTy. Ha sikuii 3apaxoByeThCs 3apo0iTHA IJIaTa, aBAHCH HA BIAPSIDKEHHS Ta iHIII
BUIUIATH HA IiJCTaBi BifoMocTei, orpumanux Bix [liqnpuemcrsa. Taki BUIUTATH BU3HAYAFOTHCS SIK IUTHOBI BUILIATH.

3asiBa-3roia Ha NPHETHAHHS 10 J{0roBOpy KOMILJIEKCHOT0 GAHKIBCHLKOro 00CjayroByBaHHsi ¢izmunux ocio (mami — 3asBa-3roaa)
— cTaHmapTU30BaHUK JoKyMeHT banky, mo odopmitroerses diznaaumu ocodamu (KimienTamu) mmpu ix meprroMy 3BepHeHHi 1o banky Ta
MPOTATOM OaHKIBCHKOTO OOCIYTOBYBAHHS 3 METOFO BCTAHOBJICHHS a00 OHOBICHHS imeHTHU(]ikamiitHux manux KiieHta Ta 3maificHEHHS
aknentyBanHs Kiienrtom IlyGmiunoi npomosmmii banky Ha ykmamanss J[oroBOpy KOMIDIEKCHOTO — OaHKIBCBKOTO OOCIIYTOBYBaHHS
¢i3ngHmX 0Ci0 NUIIXOM NpueqHaHHS 10 nporo Jlorosopy. OdopMimoeTses y BOX NPHMIpHHKAX IO OJHOMY I KOkHOI i3 CTOpiH Ta €
HEBi’€eMHOIO YacTHHOIO JloroBopy.

3asiBa Ha npHeAHaHHA A0 JloroBopy KOMILIEKCHOro 0aHKiBChbKOro o0ciayropyBaHHs (ismunux ocid0 (maganai - 3asBa Ha
NPUETHAHHSA) - CTaHIAPTH30BaHUH TOKyMeHT baHKy, mo odpopmimroeTses diznaanmu ocodamu (KiieHTamm) 3 METOI0 OTpHMaHHS MOCITYT
Banky Ha ymoBax nporo Jlorosopy. OdopMITIoeThes y IBOX MPUMIpHHKAX IO OJJHOMY JUTs KOKHOI i3 CTOpIH Ta € HeBiJI'€MHOIO YaCTHHOIO
JloroBopy.

Inentudikanis Knienta — npornexypa BcraHoBieHHs ocoou KimieHTa Ha mijicTaBi opUriHaiiB JOKyMEHTIB a00 HAJIEKHUM YMHOM 3aBIpEHIX
KOMiii y pa3i #oro 3BepHEHHS y Miapo3iaia baHky, Ha MiJCTaBi KOJOBOTO CJIOBa Ta OCOOMCTHX JaHHMX (TakMX sSIK MPI3BHIIE, iM’S Ta
1o OaThKOBI, aTa HapOKEHHs, Tomo) npu 3BepHeHHI Kitienta y Ilentp O6cayroByBanus Kmientis (IIOK), ITIH-xoxy, CVV2/CVC2
- IIpY 3JIMCHEHHI IUTaTDKHUX —oIepaniii Ta/abo oTpuManHs iHdopManii npo craH paxyHkiB KitieHTa, a Takox iHII MeToxu ineHTHdikamii,
nepenbaderi num J[oroBopom.

ImMnpunTep — NIpUCTPiii, NPU3HAUSHNMI JUIT IepeHeceHHs pelbeHUX pekBi3uTiB KapTku Ha ciin (manepoBuii JOKyMEHT, SIKHI TATBEPIUKYE
3[iMCHEHH orepanii 3 BUKOPUCTaHHAM IutaTikHoT KapTku 1 MicTUTh Hablp TaHUX 10O Li€l onepartii Ta pekBi3uTH IiaTikuol KapTkn).
Inpusinyansumii ceiip (Ceiid) — e oauH i3 BMOHTOBAHUX B JICMO3UTHY IIady MeTaleBHil ceii(), IBepi SKOTO BIAMHUKAIOTHCS KIFOUEM
YIIOBHOBA)KEHOTO IpAIliBHUKA Ta KII0UeM (KJIF0YaMy) KIIIEHTa, Ta 3aMHUKAIOThCS KiIrodeM (abo kimodamn) kiieHra. KoxeH kitou Mae cBoIo
HETOBTOPHY KOH(iryparito.

Ino3emHi myOJiyni gisiui — ¢i3uyHi 0cOOH, SKi BUKOHYIOTH a00 BHKOHYBAIM HPOTATOM OCTAaHHIX TPHhOX POKIB BH3HA4EHI MyOiiuHi
(GyHKLIT B iHO3EMHHX Jep)KaBax, a came:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH ITapiIaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYHIMHOTO cyay a00 iHIIMX CyJOBHUX OpPraHiB, pIlIeHHS SKUX HE MiIATAIOTH OCKAPKEHHIO, KPiM
OCKap)KeHHS 32  BHHSATKOBHX OOCTaBHH;

HaJ3BUYaiiHI Ta MOBHOBAXHI MTOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpiBHUKH aIMiHICTPAaTUBHUX, YIPABIIHCHKUX YH HATJIIOBUX OPTaHiB Jep:KaBHUX MiANPHEMCTB, 1[0 MAIOTh CTpaTeTiuHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MaPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMAIliifHA CHCTeMa 3arajJbHOTO MOCTYITy, SKa JIOTIYHO 3B'i3aHa TJO00AJIbHUM aJpPECHHM IPOCTOPOM Ta
6aszyerbcst Ha  TCP/IP — mpoTokouti, BU3HAYEHOMY Mi>KHAPOIHUMH CTaHIapTaMH.

Kaprtka (BIIK) — crenianbHuil mnatixXHME 3aci0 y BUTISIII TUIACTUKOBOI 200 IHIIOTO BHAY KapTH, SIKHK € ITHCTPYMEHTOM IOCTYITy IO
KaprkoBoro paxyHky BiacHuka paxyHKy, a Tak0)XK BHUKOPHCTOBYEThCS JUISl 3iCHEHHs TaThkHUX orepamiid. BIIK, € BnacHicTio banky.
Jo omHoro KaptkoBoro paxyHKy Moske OyTu emitoBaHO nekinmbka BIIK. Y 3HauenHni omeparmiit 3 BukopucranHsM BIIK (mmarixamx
omepaniif) y upomy JloroBopi po3ymitoTecs ormepamii 3 BukopucTanHsaM ycix BIIK, mo Bumymeni bankom mo KapTkoBoro paxyHKy.
Kaprtka moxxe OyTH 1e0eTHOI0, KpETUTHOIO ab0 aAe0eTHO-KPEMUTHOIO, TIEPCOHI(IKOBaHOIO (i3 3a3HAYE€HHAM iMEHI Ha JHMIBOBiil CTOPOHI
Kaptku) abo HemepcoHidikoBanow (0e3 3a3HaueHHS iMEHi Ha JUIBOBIN cTopoHi KapTkn).

KapTkoBmii paxyHOKk — NOTOYHMH paxyHOK, IUIaTDKHI omeparii 3a sSKMM MOXYTh 3JiMCHIOBaTHCS 3 BHKOpHCTaHHsAM Kaprok i3
JIOZIepKaHHSIM BUMOT YHHHOTO 3aKOHOAaBcTBa YKpainu Ta mporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankom Kiienty Ha
JIOTOBIpHI/ OCHOBI 32 HAsIBHOCTI HaJIGKHHM YHHOM odopmiteHol 3asBu Ha npueaHanHs Kiienra 1o JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHS (i3HUHHX 0Ci0.

Kiaient — ¢iznuna ocoba (pe3uneHT/Hepe3uaeHT), sika kopuctyethes [locmyramn banky BiamoBimHo 1o ymoB mporo Jorosopy. KiieHT
Moxe Oytn BnacHukowm paxysky, Hepxarenem Kaprku, Kopucrysauem tormo.

KomoBe c10BO - BHKOPUCTOBYETHCS ISl MUCTAHINIMHOI imeHTU]IKAIT KITieHTa Tpu 31ilicHeHHi TenedoHHuX n3BiHKIB B bank. Komose
cJI0BO  BKazyeThes KiieHTOM npw mianucanHi 3asiBU-3r0/i Ta CKIAIAETHCS 3 BEJMKUX JIITEP TUIBKH  JIATUHUIICIO 200 TIIBKH KUPUIIMIIEIO.
Konose cnoBo ¢ikcyersest B iHopMmariiuiit 6a3i nannx banky. Bepudikanist KomoBoro cinosa B banky miateepmkyerscs OTII, sxmit
HaIpaBIsIEThCs 3a JomoMororo SMS-nosinomieHHs Ha HOoMmep PiHaHcoBoro TenedoHy Kiienta. Komoe — ciioBo € xoH}ineHMiHOIO
iHpopMaIIi€ro.

Kowmicig 3a BiIKpUTTSl paxyHKY Ta BHIYCK KAPTKH — KOMICis, IO cIUTadyeThcss KITIEHTOM B NICHb BIAKPUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUITYCK KapTK{

Komicist 3a piune 00ciyroByBaHHsI KApTKH — KOMIcis, 1o crutauyetbest Kiientom mopivyno. Ilepinii pa3 B 1eHb BiAKPUTTS paxyHKy. Y
NPYrHil Ta HACTYITHI POKH OOCIIyrOBYBaHHSI HAPaXOBYETHCS Y MepLINii poOOUYHii AEHb MICAI, HACTYITHOTO 3a MICsLeM, SIKHi BKa3aHo Ha
KapTLi, SIK CTPOK Aii KapTKH.

Kpenutna 3ab6oprosanicth — 3a0opropanicte Kiienra mepen bankowm, ska BuHUKIa y KiieHTa Ha mifgcraBi Oyop-sKOTO JIOTOBOPY,
ykimageHoro Mk Kitientom ta bankoM, BHacinok sikoro KitieHT otpuMaB Bif baHKY KpeAnuTHI KOIITH.

Kpenut, oBepapadt, kpenuTHa JIiHisfA, KpeAUTHMIT JIIMIT, KPeIUTHI KOIITH — rpomoBi komry bauky, HagaHi KiieHty y THMyacose
KOPHCTYBaHHs Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta LiJTbOBOr0 BUKOPHUCTAHHS HAa YMOBaX, MepeadadeHux y
okpeMoMmy  JoroBopi Mk bankom Ta Kiientom.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kiienr 3aiticHioe [InartixHi oneparrii 3a KapTkoBUM paxyHKOM Ha yMOBax BH3HAYECHHX
JloroBopoM 3a paxyHOK KpEOWTHHX KOINTIB, siKi Hamae baHk B pamkax BimHOBMIOBaNbHOI KpemurtHoi niHii y ¢opmi oBepapadrty,
BCTAHOBJICHHS SIKOI MOJKJIMBO Ha MiACTaBi 3asBM Ha NpHenHaHHS Ta 3roju/ pimenns banxy. O6ciyroByBaHHs KapTkoBoro paxyHKy,
IIo siKoro BHUIymieHo KpeanTHy KapTky, 3milcHIOEThes 3a JlebeTHo-kpeanTHOI cxemoro. Bukopucranns KpenuTHoi KapTKu perymoeTses
YUHHUM 3aKoHOAaBcTBOM Ykpainu, IIpaBunamu MIIC i ymoBamu lorosopy.

Kpenurna ninist y ¢popmi oBepapadty — popma kpexuryBanHs, 32 yMOBaMH SIKOT IiCJIST IOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS HAaJaHUX
Kmienty xpemnthHux KomrtiB bank 3xilicHioe Ha ymoBax JloroBopy momamsine kpequryBaHHsA KiieHTa B MekaX BUIBHOTO 3aJIMIIKYy Ta
CTpOKy nii simiTy oBepapadTy.

Kypc o6miny ais niatibKHHX KapT 6aHKY — Kypc, 3a SKAM 3IiHCHIOETBCS MepepaxyHoOK CyM IIPU po3paxyHKaX 3a MeXaMu YKpaiHU 3
ukopucranusm BIIK. BcranoBmroerscst bankom koken genb 10 10-00 (mpoTsrom AHS MOKe 3MIHIOBATHCh) Ta PO3MILIYETHCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHndHa J03BOJIeHa cyma 3aboproBanocTi [lo3udansHrka rneper baHkoM 1mo KpeauTy, 1o HaJaeThesl 3TiAHO LHOTO
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JloroBopy a00 OKpeMO YKJIaJICHOTO JOTOBOPY IIPO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxnapoHi mwiatibxei cuctemu Visa International Ta MasterCard International.

MoGinbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiiinoi cucremu i0S a6o Android.
Hauionanbni my6uiuni aisgi - ¢isnuHi ocobH, sKi BUKOHYIOTh a00 BHKOHYBAIIM MPOTITOM OCTaHHIX TPhOX POKIB BU3HAuUeHi IyOsiuHi
¢byukuii B YkpaiHi, a came:

Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainn, wienu Kabinery MinictpiB Ykpainu;

TIepIli 3acTyITHUKH Ta 3aCTYIHHUKH MIHICTPIB, KEepIBHUKM IHIINX ILEHTPAJbHUX OPTaHiB BHKOHABYOI BIAIM, iX IepIIi 3aCTYyNHHKH i
3aCTYITHHUKH;

HapOJHIi elyTaT! YKpaiHu;

T'onoga Ta unenu Ilpasninas HaunionansHoro 6anky Ykpainu, wieHn Pagu HanionansHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncturyuiiinoro Cyny Ykpainu, BepxoBrnoro Cyny YkpaiHu Ta BUIIHX CIIEI1ai30BaHUX CY/IiB;

wieHn Bumoi pagu npaBocynas, wienn Bummoi kBamigikauiiHoi koMmicii cyaniB Ykpainu, wienn KsamidikamiiHo-qucuumiiHapHoi Komicii
MPOKYPOPIB;

T'enepanbHuil NpoKypop Ta HOro 3aCTYNHUKH;

T'onoa Ciryx06u Ge3nexu YkpaiHu Ta HOro 3aCTyIHUKH,

Jupexrop HarionansHoro antukopynuiifHoro 61opo Ykpainu Ta 0ro 3aCTyIHUKHY;

T'omoBa AHTUMOHOITIOIEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onosa Ta unenu PaxyHkoBoi nanary;

wienn HanioHanbHO1 pagy 3 nUTaHb TeneOaueHHs 1 pafioMOBICHHS YKpaiHu;

HaI3BHYaiHI 1 TOBHOBAXKHI ITOCIIH;

Hauanpnuk ['enepansHoro mrady - ['onoBHokoMaHayBau 30poitaux Cun Ykpainu, HadanpbHUKH CyXOIyTHUX BIHChK YKpainu, [loBiTpsHux
Cun Yxpainu, BilicbkoBo-Mopcrkux Cun Ykpainu;

JIep KaBHi CIy>K00BIIi, TOCAIN SIKUX HaJIexkaTh 10 Kateropii "A";

KepiBHUKM OOJIACHHUX TEPUTOPIiajbHUX OPraHiB IEHTPAIGHHX OPraHiB BHKOHABUOi BJIaaW, KEPIBHUKH OpPTaHIB NPOKYPATypH, KEePiBHUKU
00JTaCHUX TepUTOpialbHUX opraHiB Ciyx0u O0e3neku YKpaiHu, TOJOBH Ta CYJUIi alesalidiHuX CyIiB;

KepiBHUKH aJMIiHICTPAaTUBHUX, YIIPABIIHCEKUX YK HATJLIIOBUX OPTaHiB JAepKaBHUX Ta Ka3eHHHX IiJIPHEMCTB, TOCIIOAAPCHKUX TOBAPHUCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KaIliTajl AKUX nepeBurye 50 BiACOTKIB;

KEepiBHUKM KEPiBHUX OPraHiB MONITUYHUX MMApTiil Ta WICHH iX HEHTPAIbHUX CTATyTHHX OPTraHiB.

HeakTuBHUiI paxyHOK — paxyHOK i3 3anuurkoM komti 10 500 rpH., 3a skum npotsrom ocranHix 180-tu aHiB Oymu BiaCyTHI Oymb-ski
omepanii, KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHMX Ha 3aJMIIOK KOIITIB Ha PaxyHKY, CIIUCAHHS KOMICii 3a BeZIEHHS HEaKTHBHOTO PaxyHKY,
crycaHHsA BaHKOM KOIITIB 3 METOIO ITOTalIeHHs 3a00pTrOBaHOCTI 3a IHIIMMHU po3paxyHkaMmu Kiienra ta banky.

HesnwxkyBanmii 3aaummok — MiHiMaibHa cyma komriB Kiienta Ha KaprkoBoMy paxyHKy, BusHaueHa y Tapugax banky Ha
oOCIIyroByBaHHs ~ KI€HTIB-(I3MYHUX OCi0, sika TMpoTsaroM crpoky aii Kaptkm abo crpoxy nii JloroBopy NOBHHHA 3ajMINATHCS Ha
KapTtroBomy paxyHKy i He Moxxe OyTH  BuKopucTaHa KiieHTOM Ta/abo aepikaTeneM NOAATKOBOI KapTKU. Bumora mpo BCTaHOBIICHHS
HE3HIKYBAHOTO 3alMIIKy A1 KapTKkoBOro paxyHKy  HE BUKOPHCTOBYEThCA y pasi BcTaHOBIeHHS Ha KapTtkoBomy paxysky Jlimity
oBepapadTy, 3riTHO YMOB 1I6OTO J[0OTOBODY.

Homep mobinbHoro tenedony Kiaienta — Homep, 3a3HaueHuit Kiientom y 3asBi Ha nmpuenHaHHS Ui KOMyHIiKalil 3 bankom ta sxumit
BHKOPHUCTOBYEThCS I BiAnpaBku SMS-moBinomiiens, iHimiosannx bankom, KitienTy.

OgepapadT — KOPOTKOCTPOKOBHH KPEIMT, IO HAJAEThCSI BaHKOM y BUMa/Ky MEPEBUILCHHS CyMH BHIATKOBUX OIepalliif Ha/l 3aJIMIIKOM
xouTiB Ha KapTkoBomy paxyHKy y po3mipi JIiMIiTy KpenuTyBaHHs, BCTAHOBICHOMY LIMM 200 OKPEMO YKJIaJieHUM J[oroBopom.
Onepauiitnmii yac Banky — yactuna onepauiitHoro jHs baHKy, IpOTIroM sIKOro 3AiHCHIOETBCs 00cIyroByBanHs KitieHTiB, y ToMy uncii
MPUHMAIOTHCS IOKYyMEHTH Ha Iepeka3 Ta BiAKIMKaHHSA, KOTpPi MOBHMHHI OyTH oOpoOineHi, mepenani Ta BukoHaHi bankom. ITouatok i
3aKiHYECHHS OIEpaliifHOrO 4acy BCTaHOBIIOeThes Hakasom/Posnopsmkennsm [onosu [IpaBninasg baaky (4u 0coOM HIM YITOBHOBaKEHOT )
3 ypaxyBaHHAM PEeXUMY POOOTH IUIATHKHUX CHCTEM Ta JOBOAMTHCS 10 Bimoma KiTieHTiB NIIIXOM pOo3MIILIeHHS BiAIOBITHOT iHpOpMaIii Ha
caifti banky.

OcHOBHAa KapTKa — IUIAaTDKHA KapTKa, eMiToBaHa bankoMm Ha im’s BracHuka KaprkoBoro paxyHky ta KapTkw, mo OymyTh BHITYIIEHI
TTiCJIS IPUTTMHEHHS Aii OCTaHHBOI BUTyIeHo1 OCHOBHOI KapTKH, 3TiIHO IIboTo JloroBopy.

Onnopa3oBuii TumyacoBuii napoan (OTII) — EIl y Burmsaai ogHOPa30BOro TUMYACOBOTO MApOIII0 TeHepoBaHOTO cucteMoro « WEB-
OaHKiH» a00 1HIIOO iH(OPMAIifHOIO cCHCTEMOO baHKy Ta HaJicIaHOTO 32 TOTTIOMOT OO0 TIOBIIOMJIEHB Y TEKCTOBOMY (hopmaTi SMS Ha HOMep
®dinancosoro tenedony Kiienra. OTII moxe BukopuctoByBaTHcs B cucteMi « WEB-0aHKiHr» Ta iHIINX iHQOpManiiHAX cHcTeMax OaHKY
JUISL 3aCBiTYEHHS] HaJaHUX N0 BaHKy eNeKTpOHMX IOKYMEHTIB Ta/abo miaTBepkeHHs Aiii B iHdopmauiHoi cucremi banky. Ilepeipka
IIJIOCHOCTI TaHHKX Ha ski HaknaneHo OTII 3a6e3nedyeThest 3acobamu iHdopmMaiiiHoi cucteMu baHKy B aBTOMaTH30BaHOMY PEKHMI.
OTP-TokeH — mpuCTpiii, NpU3HAYCHUI JUIs TeHepalil OJHOPa30BHX MapojiB. Mae e€quHy KHOIIKY, MPU HAaTUCKaHHI sSKOi Ha aucruiel
BifloOpaxkaeTbcsi  1U(POBHIT OJHOPA30BHUIT TAPOJIb.

IMinpo3nism Banky — Binninenus banky, nepesik sikuxX po3MilieHo Ha caiiTi banky.

IMitnpnemMcTBO (MiAMpPHEMCTBO-TMpaneaBenb) — MiANPUEMCTBO (YCTaHOBa, OpraHisauis), 3 skuMm(or0) baHkom ykianeHo 3asBy Ha
npueananis 10 «JJOIOBOPY KOMITJIEKCHOI'O BAHKIBCBKOI'O OBCJIIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPHOBAHHA,
BIJOKPEMJIEHUX IIPO3UIIB FOPUANYHUX OCIB, CAMO3AMHSITUX OCIb, INIPEACTABHUITB — KJIIEHTIB AT «Ab
«PAJJABAHK»» Ha BigKpUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTh (i3MYHUX OCi0, M0 mepeadavyaroTh BUKOPHCTAHHS — CICHiaJIbBHUX
IUTATIKHKUX 3aC00iB, UIS 3MiHCHEHHS OTeparliii Mo 3apaxyBaHHIO BUTUIAT MiIIPHEMCTBOM.

ITIH-xon (mepconanbumii inenTudikaniiinuii Homep, INIH) — Habip uudp abo Oyks i uudp, Bigomuit mume depxaremnto Kaptku ta
OpU3HAYCHUM A #oro imeHtmdikamii mix yac 3milicHeHHs omepariii i3 Buxopucranusam Kaptok. IIIH wnagcumaetscs SMS-
noBizomneHHsaM Ha HoMmep DinaHcoBoro Tenedony Kitienta abo Bumaetscs KiieHTy Ha mamepoBoMy Hocii pasom 3 Kaprtkoro (y pasi
BI/ICYTHOCTI BiAMOBiZHOTO 3aco0y MOOIIBHOTO 3B’5I3Ky) Ta HE MiAJIAra€e po3roJIOLICHHIO Ta Mepeadi TpeTiM ocobam.

Ienciiinnii kKapTKOBHMii paxyHoK - KapTkoBHii paXyHOK, Ha SKHUif 3apaxOBYIOTCS CyMH IEHCIH, COLIaIbHOI JOMIOMOTH Ta TPHUPIBHSIHNX
10 HAX  BHIUIATH, TIEpepaxoBaHi OpraHaMH, YCTaHOBAMH, OpPTaHi3allisiMH, sIKi 3 CHIOIOTh HapaXyBaHHs i BHIUIATY IEHCIH, COLialbHOI
JIOTIOMOTH Ta  TPHUPIBHIHUX 10 HUX BUILUIAT. Taki BUIIIATH BU3HAYAIOTHCS SIK LITBOBI BUILIATH.

IlepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts Kaprku, mo Oyna BumyleHa paHilie Ha migctaBi uporo JloroBopy, y 3B'sI3Ky i3
MIPUNIHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPagiXKKOI0 OCTaHHBOI.

Inarizkna onepanist (Hagami, omepamist) — nis, iHiniioBana Jlepxxarenem KapTku 3 mMeToro BHeceHHS a0o0 3HATTS TOTIBKU 3 PaxyHKY,
30IMCHEHHS  pO3paxyHKIB y O€3roTiBKOBiH (opMi Ul OIIaTH BapTOCTi ToBapiB (poOiT, mocimyr) Ta/abo nepekasy KOINTIB Ha IHIIL
paxyHKHU Ta paXyHKH IHIIHX 0ci0, a TakoX IHIIMX OIepamii, mepea0dayeHnX YMHHUM 3aKOHOHABCTBOM i 1M JloroBopom. Ilnmarixkwi
oreparii 30IHCHIOIOTECS Y IUIATDKHUX —HPHCTPOSIX: OaHKOMaTaX, INTATDKHUX TepMiHaaX, IMIPHHTEpax, Ha calTax iHTepHET-Mara3uHiB a
Takox yepe3 «[HTepHeT-0aHKiH Ta iHIII KaHaIM, [ependadeHi YMHHUM 3aKOHOJABCTBOM Ykpainu, iuM JloroBopom ta npasmiamu MIIC.

4



IMonaTkoBuii cratyc — indopmanis moao peectpanii Kimienra/YnoBaoBaxkenoi ocoon Kiienra Ta oci6, Ha kopucTts sskux KimieHt Hagas
Banky nopydeHHs Ha cucTeMaTHdHe (J1Ba Ta OiyIblIe pa3iB) JOTOBIpPHE CIHCAHHS KOILITIB 3 paxXyHKa SIK IJIATHHUKA ITOJATKIB BiIIOBITHO 10
3aKOHOJIABCTBA IICBHOI AEp)KaBH i3 3a3HAUCHHSAM ifeHTH(]IKaIiHHOr0 HOMepa IUIATHUKA IOJATKiB, 30KpeMa PO CTaTyC IOJaTKOBOTO
pesunenrta CIIA BigmosinHo 10 Bumor FATCA.
Mo3nyansauk — Kiient 6aHKy, sSIKOMy B paMKax mporo J[oroBopy Ta iHIIMX OKpEMO YKJIaJEHHX JOTOBOPIB HAJAHO T'POLIOBI KOIITH
banky y KopuCTyBaHHS Ha BU3HAYEHHH CTPOK Ta IMiJ] MPOIIEHT.
IMoTouynmii paxyHOK — paxyHOK, IO BiJKPHBA€ThCS OAHKOM KIII€HTY Ha JIOTOBIpHIM OCHOBI Ui 30epiraHHs rpomreil i 3ifiCHEHHS
PO3paxyHKOBO - KacOBHX OIlepamiii 3a JOMOMOrOI0 IUTAaTHKHUX IHCTPYMEHTIB BiJIIOBIJHO O YMOB JOTOBOPY Ta BHMOT' 3aKOHO/ABCTBA
VYkpainu.
Ipen’siauk Ceprudikary — Brmagumk abo inma ocoba, sixka € BracHukoM CeprudikaTy Ta Ha IMiACTaBax, NependavyeHnx
3aKOHOAABCTBOM YKpaiHH, Ma€ MPaBo OTPUMYBATH MPOLEHTH Ta noracutu Ceptudikar.
HpusynuHenns (0/10kyBaHHs) Ail KAPTKH — TUMYAcOBa HEMOXKIMBICTh TMPOBEICHHS OMEpaliil 3 BUKOpUCTAaHHAM KapTku BHAcCmigoOK
BUHUKHEHHS 00CTaBUH, IependadeHnx M JoroBopoM Ta/abo 3aKOHOAABCTBOM Y KpaiHH.
[punuHeHHs Ail KAPTKHM — HEMOKIIUBICTD IPOBEJICHH ONepalliii 3 BUKOpUCTaHHAM KapTku Ta il peKBi3UTIB BHACTIZIOK 3aKiHYEHHS CTPOKY
i gii M aHyJIIOBAaHHS, a TAKOXK Y BUIMA/KY BUHHUKHEHHS 1HIIMX 00CTaBUH, nepeabadeHux uMm Jlorosopom Ta/abo npasumamu MIIC.
IIposnonranisi — MOIOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY ITICIIS 3aBEpIICHHS TEPMiHY Horo mii.
Mocayra Banky — me po3podiena bankoM mociyra, mo Hazmaerbest KitieHTaM Ta Mae BacHi OCOONMBOCTI, YMOBH 00CITyrOBYBaHHS,
KaHaM Tpopaxy Ta Tapudu.
Peryasipui nunatexi — mociyra, sika 1a€ MOXJIUBICTH 31HCHIOBATH MEPIOJUYHI IJIATEX] 3 MOTOYHOTO/KapTKOBOTO PaxXyHKY KIII€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMH B 3a3Ha4E€HOMY PO3MIpI.
PoGounii nenp — Oyap-SKUil 1€Hb, IO BU3HAETHCA POOOUYUM Ui OaHKIB 3TiAHO 13 3aKOHOJABCTBOM YKpaiHH.
Po3paxyHkoBwHii 1eHb — ClieLiaIbHO BU3HAYEHHMI IeHb, KON BUKOHYIOTHCSI PO3PAaXyHKOBI IUIATDKHI omepanii y
banky.
Caiit Banky — odiuiiinunii kanan koMmyHikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
CTpok 1ii KapTKH — Nepiox Jacy, IO MOYMHAETBCS 3 AaTH BUITYCKY (TepeBuIycKy) KapTku i 3akiHUyeThCS B OCTaHHIl JeHb Micsuy,
3azHayeHoro y  ¢opmari MM/PP (MM - nBi nudpu nopsaxkoBoro Homepy Micsiyt, PP - nBi octanHi mudpu poky) Ha IHIBOBIH CTOPOHI
Kaptku.
Cron-cnucok — nepenik Kaptok, o sikux 3a00poHeHO mpoBeeHHs onepaniif. KapTka Moxke OyTH 3aHeceHa y CTOII-CITHCOK SIK 32 3asBOIO
KmienTa, Tak i3 ininiatusu baHky.
Tapudu — Bcranosneni bankoM rpomosi BuHaroponu 3a HamanHs [lociyr mpu oOcimyroByBaHHI KIi€HTIB-(i3uuHHX 0ci0. Tapudpu
periiaMeHTOBaHi BHYTPIIIHIMH JOKyMEeHTaMHu baHKy Ta po3wmimieHi Ha odiniiiHoMy caiiTi baHky.
Toproso-cepBicHe miznpuemctso (TCII ago Toproseus) — cy0'eKT MiANPUEMHHIBKOI AiSIIBHOCTI, SIKMWA MpUMae 10 00CIyrOBYBaHHS
BIIK 3 MeTor0 OIIaTé BapTOCTi TOBAPiB UM MOCIYT.
Tpan3akuis — miaTikHa oneparis, iHimiHoBana Kieatom. Moxe Oytu inaHcoBoro (omiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH)
Ta HediHaHCOBOIO (mepeBipka ctany KapTkoBoro paxyHky, 3miHa [TIH-xony Tomro).
®izuyHa NocTaBka 0aHKIBCHKMX METAJIB - IIe OIepallis, sKa CyIpPOBOKYEThCs (Pi3MYHUM NepeMillieHHsIM OaHKIBCbKHX METaiB MiX
y4acHHKaMH OIepartii.
®dinancoBuii TesedoH - 11e HOMep MOOUTEHOTO TenepoHy, KUl BKa3aHui KirieHTOM mpu mianucaHHi 3asBU-3TOAN K HOMEp Tele(oHy,
3a JIONIOMOTOI0 SIKOTO MPOBOAMTECS imeHTHDiKalis KiieHTa Ta MOXKyTh TpoBoauTHCS (DiHAHCOBI Ta iHOII omnepauii 3 bankoM. Bepudikartis
¢inancoBoro tenedony marBepkyeTbess OTIL, skuit HanpaBnseThesa 3a gomoMoror0 SMS-TOBITOMIICHHS Ha BKa3aHWi HoMep TeneoHy
KitienTa Ta nepeBipseTbes iHPOpManiiHOO CHCTEMOTO B pucyTHOCTI KitieHTa.
HenTtp o6cayroyBanns Kiienris (LHOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LeHTp»):
e 0 800 500 999. Pesxum pobotu: Ilomgas 8:00 — 20:00. [I3BiHKHM y Mexax YKpaiHu 31 CcTal[iOHApHHUX Ta MOOITBHUX TeTIe(oHIB —
0€E3KOIITOBHO;
e +38 0562 38 30 30. Inst Mib>kHApOJHHX I3BiHKIB Ta J3BiHKIB y MekaxX Ykpainu. Pexxum poboru: Illomus 8:00 — 20:00.
2. Konrakr - nentp I [TYMB:
e 0 800 50 55555 Konrakr - uentp 1L [IYMB. Pexum poGoTtu: minomo6oBo. 3BiHKH y Mexax YKpaiHH 31 CTamiOHapHHX
TeneoHIB — OE3KOIITOBHO;

e +38 044 290 93 10 — i Mi>KHAPOJHUX J3BIHKIB. Pe:XuM poboTH: 1iT0Z000BO;

¢ 490. Pexxum poboTu: 1inoa0608o. [[3BiHku 3a TaprdaMu MOOIIEHUX OIEpaTopiB.
HinxocTi/MaiiHo — roTiBKa HalliOHAFHOT Ta IHO3EMHOI BaJTFOTH, I1aM’sITHI MOHETH, CyBEHIpHA IPOYKIIist, 0aHKiBChKi METaJH, JOPOTOIiHHI
METalH Ta KaMiHHs, IiHHI anepy, JOKyMEHTH, TBOPH MUCTEILTBA, 1HIII MIHHOCTI, SIKi MalOTh BapTiCTh.
ITtpad — rpomosa cyma, siky KmieHt moBuHeH mepenatin banky 3a HeBHKOHaHHS ab0 HEHale)XHE BHKOHAHHS 3000B'I3aHb, 3TiTHO 3
yMoBaMu 115010  Jlorosopy.
Il{opennuii JiMiT MO KapTHi — MakcUManbHa cyMa Ta KiJIbKiCTh omepauiit mo Kaprui Kiienra Ha o0y, Bu3HaueHi bankoM: 1o 3HATTIO
rOTiBKM B 0aHKOMaTy Ta onepauism yepe3 POS—tepminanu.
FATCA (Bumorn FATCA) — 3akon Cnony4enux Ilrarie Amepuku «IIpo mogaTkoBi BUMOrHu 10 iHo3eMHMX paxyHKiB» (Foreign Account
Tax Compliance Act), cipsiMOBaHHH Ha MPOTH/IIIO YXMJICHHS BiJ CIUIATH NMOJATKIB IutaTHUKamu moatkiB B CIIIA ta Bu3Ha4ae 060B’I3KOBI
Juts Beix QinaHcoBuX ycraHoB-yyacHUKIB FATCA, y Tomy uncini banky, nporenypu momo:

e 3ilficHeHHs ineHTU(]IKAlil HOBUX Ta ICHYIOUMX KIIEHTIB 3 METOI0 BHSBJICHHs moaaTkoBux pesuneHTiB CIIA, ToOTO Kii€eHTIB
Ta/abo YmoBHoBaxeHHX oci0 Kirienra, sxi e rpomamsHamu CHIA 4m ¢ismuammm ocobamy, sSKi MaloTh NOCTiHHE MicIe
npoxwuBaHHs Ha Teputopii CIIIA, abo 3 iHmmx migcTaB 3000B’13aHI cIUIadyBaTH MOJATKU BiIMOBiIHO 10 3akoHOMaBcTBa CIIIA,
Ta Hapam banky 3anoBHeny BinnosixHO mo Bumor ITomaTtkoBoi cimyx6u CIIA dpopmy W-9 i3 3a3HaueHHIM ineHTH]IKAIHHOTO
HoMepa 1taTHuKa nopatkiB CIIA (TIN) xirienta / Bnacauka ictoTHoi yuacti kiienTa (gami — FATCA-igerTudikamis);
HajaHHs 3BiTHOCTI 10 [lomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopMamii Mpo KITi€HTIB- TOJaTKOBHAX
pesunentiB CIIIA, ix paxyHkH Ta omnepaii 3a HUMH, IIpo 0cib, sIKi He Hajamu HeoOxinHol inpopmarii it nposenenHs FATCA-
inenTudikawii Tomo;
poskputTs iHdopmaii nmpo pesynsratn FATCA-inentudikanii va 3armut [Togarkosoi ciryx6u CIIA, ocib, mo 6epyTs y4acTs B
nepekasi KOIITIB Ha paXyHKH KITI€HTa, a TAKOXK B IHINMX BUMaaKax, nependauennx FATCA;
yTpuMaHHs «TpadHoro» mogatky (withholding) B posmipi 30% Bix cym mepekasiB KIEHTIB, IO HE Hagaad HeoOXimHOT
indopmarnii mst nposenenns FATCA-inentudikarii, 3 HACTyITHIM Iepeka3oM 3a3HaueHnx cyM 1o IToxaTtkoBoi ciyxou CIIA.
POS-Tepminan — exeKTpoOHHUH IPHUCTPiH, NpHU3HAYEHMI U BUKOHAHHS IUIATDKHHUX orlepamiif (TpaH3axumiif) i3 3acrocyBaHHAM Kaprku
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Ta/abo T pPEeKBI3WTIB.

Smartphone-BaHKkuHI — Lie MOJYJIb 3 YIPaBJIiHHS PaXyHKaMH Y T.4. HaJlaHHs AUCTAHL{IHHUX PO3IOPSKEHb 3 IepepaxyBaHHs KOLITIB 3a
JIOTIOMOT'0X0 MOOUIFHUX HPHCTPOIB (IUTaHIIeT abo cMapTdoH) Ha 6a3i onepauiiitoi cucremu iOS Ta Android, o miakiroYeHi 10 Mepexi
Internet. Ilociyra HamaeTbest B paMkax  KoMIutekcy nmocayr WEB-6aHkiHT 11 NpuBaTHUX KITI€HTIB.

«SMS-06aHKiHN» — KOMIUIEKC MOCIYT, SIKi HATAI0Th MOMJIMBICTH KOPUCTYBady OTPUMYBATH iH(OPMAIIIO PO CTaH PaxyHKy 3a JOMOMOTOI0
MOBIJOMJICHb y TeKCTOBOMY (opmaTi SMS Ha MoO11bHI Testeporu cranaapty GSM.

SMS — mociyra KOpOTKHX €NeKTPOHHUX HOBigomieHb (aHri. “Short Message Service”) — TEXHOJOTS, IO JO3BOJISIE BIATIPABILITH Ta
OTpPUMYBaTH  TEKCTOBI IOBIJJOMJIEHHS 3a JOIOMOIOI0 MOCIYT OIepaTopa MOOUIBHOTO 3B'I3Ky 3a HAasSBHOCTI BIANOBIZHOTO MOOUIBHOTO
(coToBoro) tenedoHy.

WEB-6aukinr pist npuBatHux kiientis (WEB-6aHkiHT) — 11e KoMIUIeKe iHGOPMALIHIX MOCITYT 38 PAXYHKOM KII€HTA Ta 31iHCHEHHS
omepamiifi 32 paxyHKOM Ha IMACTaBl JUCTAHIIMHUX PO3MOPS/DKEHb KIII€HTa, KpiM BHUMAAKIB OOMEXKEHHS MpaBa pPO3MOPSAIKEHHS
paxyHkoM KilieHTa, BCTAQHOBJICHMX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Beci iHmmi TepMiHM, 3HAaYCHHS SKUX HE BU3HA4YCHE ITUM J[0roBOpOM, BXKHMBAIOTHCS B LIbOMY JlOTOBOpP1 B 3HAYCHHSX, SIKUMH BOHH BH3HA4EH1
3TiAHO 3 ~ HOPMATHBHO-TIPABOBMMH akTaMH HarioHanmbHOrO OaHKy YKpaiHH, IHIIMMHM aKTaMH III0UOTO 3aKOHOJABCTBA YKpaiHH Ta
npasunamu MIIC.

2. 3ATAJIBHI TOJIOKEHHS

2.1. JloroBip Bu3Ha4Ya€ yMOBH Ta MOPSAOK HAJaHHs BaHKOM KOMILIEKCHOrO GaHKiBCbKOTo 06cmyroByBants KiieHtis.

2.2. J[loroBip perymoe BinHocuHu Mixk KiienTom Ta bankoM (mani pasom 3a TekcroM — Ctoponu) npu HagauHi Kitientam nociyr banky,
nependayeHUK yMOBaMH I[bOTO JOTOBOpY. 3asBa-3rofia Ta 3asBH Ha NPUEIHAHHS € CKIAIOBHMH Ta HEBiJ'€MHUMH YaCTHHAMH
Jorosopy.

2.3. Bapricts [ocnyr Banky, sixi HagatoTbest Kitientam, BusHaueHi Tapupamu banky Ha oOciyroByBaHHS KIIi€HTiB-(hi3MYHHX OCi0, sIKi
posmimieni  Ha odiriitHoMy caiiti BaHky 3a enekTpoHHO0 agpecoro: Www.radabank.com.ua.

2.4. B Mexax 11boTo JOroBopy baHk MpOMOHYye HaTaHHS TOCIYT:

e BIIKPUTTS Ta OOCIYroByBaHHS MOTOYHHMX paxyHKiB, IIO Iepeadadae BUKOPHCTAHHS CIIELIaJbHOTO IUIATHKHOTO 3aco0y

(I1aTKHUX KapTOK), B HAIIOHAJBHIH Ta IHO3EMHII BaJIIOTI;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS IMOTOYHHUX PAXYHKIB B HALlIOHAJIBHIN Ta i1HO3EeMHiil BaIIOTI;

oBepApadTH IS KIIEHTIB;

BIZAKPUTTS Ta 0OCITyrOBYBaHHS KPEANTHHX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€0 Y Gopmi oBepapadrty;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS JCTIO3UTHUX PaXyHKiB B HAIIOHAJBHIHM Ta IHO3EMHIN BaJIFOTI;

nociyra «PeryispHi miarexi»;

nociyra « WEB-GaHkiHr s npuBaTHuX KiieHTiB» (WEB-GaHKiHT);

nociryra «SMS-6aHKiHTY;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HIWBIAyalbHAX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTEH;

TOLLO.

2.5. KiieHT Mae mpaBO CKOpUCTaTHCh Oyab-sikoro [lociyroro, mo HamaeTbess baHKOM B paMKax KOMIUIEKCHOTO OaHKiBCBKOTO
oOciyroByBaHHS Ha yMoBax 1poro JloroBopy, oOpanoro KimientoMm 3rimHo 3asBU Ha MpuenHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta
miaTBepmKeHHsS KiieHTOM cBO€i  3roau Mmoo 3anmponoHoBaHuX baHKOM 3MiH 3IHCHIOETHCS B MOPSIKY, epeadaueHOMy yMOBaMH
uporo Jlorosopy.

2.6. Kiient mae mpaBo BimmoBuTHCs Bia [lociayru, IUISXOM 3amOBHEHHS 3asBH Ta PO3paxyBaBIIMCh 3 baHKOM y MOBHOMY 0OCs3i
3a HajaHi MOCIYTH.

2.7. KitieHT Mae paBo mpuIOaTH Ta CKOPUCTATHCE Oy Ib-s1K0t0 [locmyroto, sikmo Take nependadeHo Tapudpamu banky Ha 00CIyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0.

2.8. Bcranosnenns/3miHa Tapudis 3a 3asBoro KitieHTa MOKIMBE JHIIE IICKS MiANHCAHHA 3asBU Ha MPHEIHAHHA 10 IHOro JloroBOpy

KommnekcHoro 0aHKiBCBKOrO 0OchmyroByBaHHA (ismyamx oci6. B pas3i 3BepHenHs KiieHTa momo mepcoHaIBHOTO
BCTaHOBIEHHs/3MiHHN Tapudis baHk Moke TPUITHATH MO3UTUBHE PIllIEHHS 3TiAHO 3 BHYTPIIIHIMH MPOIEIYPaMH.
VY taxomy Bunajaky 3 Kiienrom nianucyerscst Bignoiguuii(i) Tapud () 3 3a3HaueHHAM JaTé BBeAEHHs Horo (iX) B aito, 63 3MiHH
iHIIMX YMOB HaJgaHHs mociuyr baHkom 3a 3asiBoro Ha mpueaHaHH 110 1boro JloroBopy. 3asnaueni Tapuu MoxyTs OyTH 3MiHEHi 3a
pinreHHsM BaHKy Ta ONPHITIOAHIOIOTECS Y BCTAHOBJICHOMY J[0OrOBOPOM MOPS/AKY. 3aCTOCYBaHHs IHANBIAyalbHUX Tapu(iB € IpaBoM,
a He 000B’s13k0M baHKky.

3. MNPEJMET JOTOBOPY

3.1. V¥ nopsnxy ta Ha ymoBax uporo JloroBopy baHk 3000B’s3yeTbcst HafaBatu KitieHTy ozHy, a00 JekibKa MOCIYr, BU3HAYEHUX LM
JloroBopoM, Ta 3aMoBieHnX Kii€HTOM HUIIXOM mignucaHHs 3asB(M) Ha NMPUEIHAHHS, 32 YMOBH CBOEYACHOI Ta MOBHOI OIUIATH
BapTocTi mocinyr banky, a KiieHT 3000B'I3y€ThCsl KOPHCTYBAaTHCS MOCIyraMH y BiANOBiTZHOCTI 10 yMoB JloroBopy, mpaBui
HaJaHHS MOCIYyI, BCTAHOBIICHHX bBaHKOM,  cIulayyBaTé BaHKy BHHAroOpojay 3a MOCIYTH Ta BHKOHYBATH iHIII 3000B's3aHHS,
BIJIIIOBITHO J10 11OTO JlOTOBODY.

3.2. Iignucanusm 3asB(u) Ha npuenHaHHs, KimieHT 6e33acTepexHO Ta 6E3yMOBHO IPHETHYETHCS 10 yMOB Iboro JloroBopy ado ioro
YACTHHHU, KA PETYIIOE MOPAIOK HallaHHs 3amoBeHoi [locoyru.

3.3.  oroBip BBaXkaeThcsl YKIaACHHM ITicis oTpuManHs bankom Bix KitieHTa muchMOBOi 3aroBHEHOT Ta MiANMKCAHOI BiqMOBIAHOT 3asBH
Ha NPHETHAHHS, OIUIATH Mocayr baHkKy 3rimHo Airouux Tapudis, SKIIO Taka olJiaTa BCTaHOBICHa BaHKOM, Ta IiJgMHCaHHS 3asSBU
HpaliBHUKOM  0aHKy, YHOBHOB@)XCHHM Ha II€ BIIIOBIZHO 1O MOCAJOBHX HOBHOB&)XCHb Ta JOBIPEHOCTEH, Ta CKPIIJICHOK
nevatkoro banky. KitieHT moro/pkyersces, 1o B pe3ynbTari npueaHaHss 10 Jlorosopy, aist JIoroBopiB 00ciyroByBaHHs [IOTOYHOTO
paxyHKy, II0 nepeadayae BHKOPUCTAHHS CIICHIaJbHOIO IUIATIKHOTO 3aco0y, 0aHKIBCHKOTO PaxyHKy, IPO HaJaHHS IOCIYTr B
cucTeMi qucTaHuiiiHoro oociayroByBants « WEB-GaHKIHT [Uisl MPUBATHUX KIIEHTIBY, sKi paHiuie Oynu ykmazeni Mix baHkom
ta KiientoM, mpunuuserscs Ha migcraBi cr.604 LluBineHOTrO KOAEKCY YKpaiHu.

3.4. bauk 3naificHioe omepauii mo paxyHkam Kimi€HTIB 3rifHO i3 YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPAaBOBHMH aKTaMH
Hamionansnoro 6anky Ykpainu, npasuwiamu MIIC ta mum JloroBopoM, 3asiBM Ha NpUETHAHHS, NMPaBWIAMH HAJaHHA MOCIYT,
BCTaHOBJICHMMH bBaHKOM TOLLIO.

3.5. Kuient nae 3rogy banky nHa Hajxcwianas Bankom indopmarii, 1m0 CTaHOBHTH OaHKIBCBKY Ta€MHHUIIO, HAa HOMep TenedoHy,
CJIEKTPOHHY Ta/ab0 TMOLITOBY aJipecy, 3a3Ha4yeHi y BiAnoBinHiil 3asBi Ha npueqHaHHs. baHk He Hece BiAMOBIAIBHOCTI 33 Oyab-sKi
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

PH3MKH, [IOB’3aHi 3 BiANpaBKoOIo iH(opMarii Ta HeoTpUMaHHAM iH(opMaii 3a Bka3aHUMH B 3asBi(aX) Ha IPHEIHAHHS apecaMil.

KiienT nae sronuy:

e BigmoBimgHO /0 cT. 6 3akoHy Ykpainu «[Ipo 3aXucT nepcoHaIbHUX JAaHUX» Ha 0OPOOKY Ta BUKOPHCTAHHS HOTO NMEPCOHATBHUX
JaHUX U1 HamaHHs OaHkiBchkmx Ilociyr, sk mepenbadeHuX, Tak i He mepemdadyeHuX UM JIoroBopoM, Ta IiJIHCAHOIO
BIATIOBITHOIO 3as1BOIO(aMM) Ha TIPHUETHAHHS,

e BigmoBigHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axucT NepcoHANBHUX NaHUX» Ha Iepefady 4acTKOBOTO abo MOBHOTO IIpaBa
0o0poOKM Ta BHKOPHCTAaHHS HOTO NEPCOHAIBHUX JaHUX IHIIMMH Cy0'€KTaMH BITHOCHH, IOB'SI3aHUX i3 II€PCOHAIBHUMHM
JaHUMH, 30KpeMa, aje He BHUKIIOYHO, Y BHUIIQJKaX: BIJCTYIUIEHHS baHkoM mpaBa BEMOTW 3a nuMm JloroBopoM; mepenadi
Bankom npaB BukoHaHHS MEeBHUX (QYHKLIH, MOB’S3aHUX 3 HAJAHHSAM MOCIYT 32 UM J[0OTOBOPOM, IIUIIXOM 3aTy4€HHS 30BHIIIHIX
HE3aJISKHUX CTOPiH Ha JOTOBIpHIA OCHOBI; HaZaHHSI baHKY KOJNEKTOPCHKHUX Ta KOHCAITHHIOBHX MTOCIYT, B 1HIIMX BUMAIKAX;

e Ha oTpuMaHHS iH(popMamii 3 OyIb-KHX OIOpO KpequTHHX icTopii, 30kpema: TOB «Ilepmie BceykpaiHChbKe OIOPO KpEeAUTHHX
icropiit»  (ta/abo IlpuBatHe Axkuionepue ToBapucTBo «MixkHapoaHe OFOpO KpeAUTHHX icTopiity Ta/abo TOB «YkpaiHchke
OIOpO KpemuTHUX icTOpiil» Ta BUKOpUCTaHHS 1H(pOpMAIi IoA0 Horo KpeAUuTHOI icTopii B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta MOMMUPEeHHs iHpopMarii moxo KiieHTta Ta kpexutrHOTo npaBounHy (boro JloroBopy), B
TOMy 4yHcli  iH(poOpMaIli, siIka MICTUTBCS B JAEPKABHUX PEECTpax Ta IHIMKX 0a3ax IMyOIiYHOTO KOPHCTYBAaHHS, B HOPAIKY,
BU3HaueHOMY 3akoHOM Ykpainu «Ilpo opranizauito ¢popMyBaHHS Ta 00Iry KpeIUTHHX iCTOpil» B pa3i HamaHHA Kpeauty;

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOUIMPEHHA iH(opMamii, fKa CKIagae HOro KpeguTHY iCTOpilo, yepe3 iHII Oopo
KpPEeIUTHHX 1CTOpii, siki OyxyTh criBmpaioBaty 3 bankom y MaitOyTHrOMY B pa3i HaganHs Kpenury;

e BiJCTYIUICHHS IIpaBa BUMOTU baHKOM Ha KOPHCTH IHIIKX 0Ci0 Y BUINAAKY HeBUKOHAHHS KilieHTOM rpomoBux 30008’ 13aHb nepes
BankoM mpoTarom 3 MICAIIB 3 JaTH BUHUKHEHHS IPaBa BUMOTH y OaHKY 0e3 OTpUMaHHS OyAb-SIKOTO I0JaTKOBOTO y3rOHKEHHS
3 Ooky KitieHTa Ha Take BiACTYIJICHHS.

[igmacanasam uporo JoroBopy KiieHT miarBepmkye, mo BiH/BoHa mpoindopMmoBaHHi/a baHKOM mpo CBOi mpaBa K CIIOKHBava

MOCIyT, Cy0’e€KTa KPeOUTHOI icTopii Ta cy0’eKkTa MEpCOHATIBHIX JaHWX, a TAKOX IO BCi 3allUTH IO KPESAWTHHUX OIOPO, 3IiHCHEHH]

Bankom 3 matm ykmageHHA 1poro JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiienTa (mo3nyaabHUKA).

bank € ygacunkom ®onny rapantyBaHHs BKiIaAiB (isnunux oci6 (CeimoutBo ydyacamka ®I'BOO Nell9 ig 02.09.1999 p.) ta
KepyeTbcs 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHA BKJIAAiB (i3M4HHX 0ciO». BimmoBimHo mo cT.26 3akoHY YKpaiHu
«[Ipo cucremy rapaHTyBaHHS BKIamiB (i3ndHUX 0ci0» DOHI rapaHTye KOXHOMY BKJIAJHUKY BaHKy BiqIIKOJyBaHHS KOIITIB 3a
Horo BKJIAIOM B paMkax JloroBopy, BKIIOYAOYM BiJCOTKM, HapaxoBaHi Ha JEHb IIOYAaTKy Hpoulexypu BuBeneHHS DoHmom
Banky 3 puHKYy, ane He OiJbllle CyMH TPAHUYHOTO PO3MIPY BiJIIKOMYBaHHS KOIITIB 3a BKJIAJAMHU, HE3aIEKHO BiJl KUIBKOCTI
BKiIazniB B banky. Cyma rapaHtoBaHOro BiqumikoxyBaHHS — KkomTiB 3a Briagamu ckinagae 200 000 rpusens. [apantii ®onmy He
MIOIIUPIOIOTHCSL Ha BIIIIKOJYBAaHHS KOIUTIB 3a BKJIAJAMH Y BHIIAKaX, ependadyeHnx 3aKOHOM.

BimmrkoryBaHHsT KOIITIB 3a BKJIAJOM B 1HO3EMHIM BaOTI BifOYBa€ThCS B CKBIBAICHTI HAI[IOHAJIBHOI BATIOTH YKpAlHH TMicCHs
nepepaxyBaHHS CyMH BKJIany 3a oilliiiHIM KypcoM IPUBHI JI0 iHO3EMHHUX BAJIFOT, BCTaHOBJICHNM HartionanbHUM GaHkoM YKpaiHu
Ha JICHb MOYaTKy TMPOLEIYypH BHUBEACHHS OaHKy 3 PHHKY Ta 3IMCHCHHS THMYAacOBOI aJMiHicTparlii BiImoBimHO 10 cTatti 36
3akony VYkpainu «IIpo cucreMy rapaHTyBaHHs BKIaAiB (i3mdHUX oci6» (y pasi mpuitHarTs HamioHaneHuMm GaHkoM YKpaiHn
pilIeHHs MPO BiAKIMKAaHHS OaHKIBCBKOI JilleH31l Ta IiKBijamiro OaHKy 3 IiJACTaB, BU3HAYCHUX YACTHHOIO APYTOr0 crarti /7
3akoHy Ykpainu «[Ipo OaHkm i OaHKIBCBKY IiSUTBHICTB», - 3a OQImIHHIM KypcoM I'pHBHI JO IHO3EMHOI BaJFOTH, BCTAHOBJICHUM
HamionanpauM 6aHKOM YKpaiHu Ha J€HB MOYATKY JIKBiIalii OaHKY).

®DoHA He BIAMIKOAOBYE KOUITH Y BUTIAKaX BU3HAYCHUX B cTaTTi 26 3akoHy Ykpainu «[Ipo cucremy rapanTyBaHHs BKIaIiB Qi3HIHUX
ocib» Ta ki HaBenmeHi Ha o¢iuildHid crtopinui @®oHmy rapaHTyBaHHS BKJIaAiB (i3MuHMX oci6 B Mepexi IHTepHer
http://www.fg.gov.ua/.

[puennytounce 1o orosopy KimieHT miaTBeppKye mo BiH O3HAalOMIICHHWH 3 IOBIAKOIO TPO CHCTEMY TapaHTYBaHHS BKJIAJIIB
¢izuunnx ocib, sKka po3MileHa Ha KoprmoparuBHOMY caiiti bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
IporeHTn Ha 3aJIMIIOK KOMITiB IOTOYHHX, KapTKOBHX, BKJIAIHMX PaxyHKIB HapaXOBYIOTbCS BaHKOM KOXXKHOTO OHS Bin MAHA,
HACTYITHOTO 3a JIHEM 3apaxyBaHHs KowTiB Ha PaxyHok KitieHra, 1o nHs, skuii nepeaye nati 3akiHueHHs1 CTpoky Bkiany, BkazaHoro
3asBi Mpo po3MileHHs] OaHKIBCHKOrO BKJIamy abo CHHCAaHHIO 3 paxyHKy BxiamHuka 3 iHmmx migcraB. [IpoleHTH NPUNUHSIOTH
HapaxoBYBaTHCh, 32 JOTOBOPOM, Y JIeHb ITOYATKY MpoleaypH BuBeaeHHs DOHIOM rapaHTyBaHHs BKIAAIB (Qi3MYHUX 0Ci0 OaHKY 3
puHKY (y pasi npuiinartss HanioHansHuM GaHKOM YKpaiHM pillIeHHs NMPO BiAKIMKaHHS OaHKiBCHKOI JiNeH3iT Ta JikBinamio 6aHKy
3 MmiAcTaB, BU3HAYCHUX YaCTUHOIO  Jpyroto crtarTi /7 3akoHy Ykpainm «[Ipo OaHku i OaHKIBCBKY MISTIBHICTE», - y OCHB
MPUAHATTS PINIEHHA NPO BINKIMKAHHA OaHKIBCHKOI JIIEH3Ii Ta JKBigalito OaHKY).

Sxmo KiienT € ¢iznuHO0 0coboro-mianpuemieM abo 0coboro, M0 3AIHCHIOE He3alekHy NpodeciiiHy MisTbHICTH B PO3YMiHHI
INopatkoBoro Kojekcy VYkpaiHw, To baHK BinmpaBmse g0 aepxkaBHOI (icKanbHOI CiryxOM (aln-ToBiJOMICHHS PO
BIIKpUTTs1/3aKpUTTs paxyHkiB KiieHTa 3acobamu enekTpoHHOTo 3B’513Ky baHKy B 3aXHIEHOMY BT 3 000B’I3KOBUM OTPHMaHHSIM
(aiiny-BinnoBini mpo #oro HaAXOMKEHHS Y MOPSIKY Ta CTPOK MependadeHi YUHHHM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BUIATKOBI
orepairlii 3a paxyHKOM, y T.4. 3 BUKOPHCTAaHHSIM IUIATIXXHOI KapTKu, baHK 37iiCHIOE nuIe micis oTpuMaHHs baHKOM MOBiJOMIICHHS
PO B3STTS PaXyHKY Ha 00K KOHTPOJIFOIOYHMM OPTaHOM.

3 MeTOI0 BUKOHAHHS BIMOT JiI090T0 3aKOHO/ABCTBA Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpainu, npu nposeaeHHi Kitientom oneparrii
3 TOTIBKOBHMHM KOINTaMH, baHK TOBWHEH 3IMCHUTH ii aHai3, 30KpeMa IMEpeBipHTH CYTh Ta METy omepalii, ii BiIMOBIIHICTH
¢dinancoBomy crany KirieHta Ta/abo 3MmicTy HOTro MisUIBHOCTI, a TaKoXX HasBHICTH y KirieHTa peanbHOI MOKIHMBOCTI 3HIHCHHTH
omepaniro y Bu3HaueHOMY KimieHToM 00cs3i (y TOMY 4HCHi NUIIXOM HpoBeAcHHS baHKOM MOpIBHSUIEHOTO aHAli3y OTPUMAHHX Bif
KuienTa 3 MeToto 3aifiCHeHHs oneparlii 3 rOTIBKOBUMH KoIITaMH iH(opMmarii Ta JoKyMeHTiB, 3 HasBHOIO B banky iH(dopMmaltiero mpo
¢inancoBuit cran Kiienra, orpuManoro B mmpotieci o6ciyroByBanns Kiienra). 3 meroro 3aificHenHs bankom anani3zy onepauii, bank
Mae mpaBo BHUTpeOyBath, a KiieHT 3000B’s3aHuii HagaBaTH Ha BUMOry banka odiwiiiHi Ta iHmI JOKyMeHTH Ta iH(opmaliito
BI/IMOBIZIHO 10 BUMOI 3aKOHOJABCTBAa YKpaiHHM, YMOB Iporo J[OroBopy, a Tako)XK BHYTPIIIHIX NOKyMeHTiB baHky 3 murtaHb
®DiHaHCOBOTO MOHITOPHUHTY.

Henananns Knienrom Banky Busnauenoi mum JloroBopoM, 30kpema myHKTOM 3.11., iHdopmariii/nokymMeHTiB, HalaHHS HEMOBHOI,
HeJ0CTaTHROI abo HemocToBipHOI iH(opMmarii, abo 3a HasSBHOCTI IHIINX O3HAK, SIKI MOXKYTh CBIIYMTH mpo 37ilicHeHHs KiieHTOM
PHU3HMKOBHX OIepaliif Ta/abo HEeBIIIOBIIHICT (iHAHCOBOMY cTaHy, baHK Mae mpaBo BIIMOBUTH y 3IIMCHEHHI Takoi omepamii 3
FOTIBKOBHMH KOLITaMH.



http://www.fg.gov.ua/
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4. TIPABA CTOPIH

4.1. KiieHT Ma€ mpago:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

Bumarartu Bix bauky 3aiiicnenHs onepauiii 3a KaprkoBum/IToToyHuM paxyHKOM Ta HaJaHHs iHIIKX nepeadadeHux JJoroBopom
IMocnyr y  BiAMOBIZHOCTI OO 3aKOHONABCTBa YKpaiHW, HOPMATHUBHO-TIPaBOBHX akTiB HauioHanbHoro 6anky YkpaiHu, LOTO
JHorosopy, npasun MIIC, 3asBu Ha npueIHAaHHA, IPABUI HaJaHHS MOCIYT, BCTAHOBICHUMHU baHkoM ToI110.

3BepTatrch 0 baHKy 3a KOHCYJbTallisIMU 3 TPHUBOAY Mi0YHMX OaHKIBChKMX [lociyr, BH3HadeHHX UM J[OrOBOpOM, a TaKoX 3
NPUBOAY OTPHMAaHHS JOJATKOBHX IOCIYT.

OpneprxyBaty Bunmcku po cra Kaprkosux/[loTounnx paxyHkiB y croci0, nepenbadennii JloroBopom.

3niiicHioBary nonoBHeHHs: KaprkoBoro/IloTounoro paxyHky ocoOucro abo depe3 iHIIMX 0cCi® crmocodamu, IO HE cymepedaTh
YMHHOMY  3aKOHOJABCTBY YKpaiHHM Ta PEKMMY PaxyHKY, NepeadauceHOMy HOPMATHBHO-IIPABOBMMHM akTamMM HauioHanbHOTO
OaHky Ykpainu, y BamoTi KapTkoBOro paxyHKy B TOTIBKOBIiH Ta/abo B 6€3roTiBKOBiil (hopmax.

3BepraTucs y baHk i3 3asgBamu mpo:

® BHUIIyCK Ta 00CIyroBYBaHHS J04aTkoBoi KapTku Ha cBoe iM'st abo iM'st iHIIIOT 0cobu;

e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSM CTPOKY JIii, TOIIKOKEHHSIM ab0 BTPaTOIo;

e 3MiHy crloco0y OTpUMaHHS BHUITHCKH 110 KapTkoBOMYy paxyHKY;

e OTpPHUMaHHJ I103a4epProBoi BUITHCKH 10 KapTKoBOMY paxyHKY TOIIO.

IniniroBaty 3akputrst KaprkoBoro/IloTo9HOTr0 paxyHKy, y T.4. 0 3aKiHYEHHS CTPOKY il KapTku 3 MHCEMOBHM IOBIJOMIEHHSIM
npo e bank Ta 3 moBepHeHHAM y bank ycix Kaprok, Binkputux 10 KapTkoBoro paxyHky, 3a YMOBH IOTallleHHs 3a00proBaHOCT1
nepen 0aHKOM y  TOBHOMY 00csi3i. Y BUIanKy 3akpuTTs KapTkoBoro paxyHKy 0e3 moramieHHs 3a3HadeHol 3a00proBaHOCTI, B
noJanplioMy 1e He 3BumbHSAe  KirieHTa Bim 000B’s3Ky moracutu mepen bankom 3abopropanicts 3a KaprkoBum/IloTounnm
PaxyHKOM.

CamocTiiiHO po3mopsmkatics komTamud Ha KaptkoBomy/IloTouHOMY paxyHKY (32 BHHSATKOM BHIAIKiB, MependadeHux
YHHHAM 3aKOHOJABCTBOM YKpaiHM Ta jaHuM J[oroBOpoM) 3a JOIOMOTOIO IUIaTiKHUX IHCTPYMEHTIB, TOKYMEHTIB Ha IlepeKas
KOWTIiB y opMax, BCTAHOBJICHHMX YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo 3a JOMOMOTOI0 BUIIYLIEHHX 10 paxyHKy Kaprtok.
IniniroBatn OnokyBaHHs KapTok, emitoBannx no KapTkoBoro paxyHKy, Ta/ab0 3HATH/IIJBHIIUTH JIIMITH IULIXOM 3BEpPHEHHS
no banky ocobucro, 3a renedonamu Lentpy obcmyroyBanns KiienriB abo inmmm nepenbadeHnm J{oroBopoM criocobom.
Bumaratu ByacHOro BUKOHAHHS po3NOpsKEHb, HafaHux banky y pamkax Jlorosopy.

IigmcyBati po3nopsKEeHHS CaMOCTIIHO ab0 JOBIPUTH MiANMCAHHS TaKUX PO3MOPSIKEHb YIOBHOBa)XEHIH 0c00i, BIAMOBIIHO
0 BHAAHOI y BCTAHOBJICHOMY IOPSIKY IOBIPEHOCTI.

OpneprKyBaTH BiJICOTKH, HapaXxOBaHi Ha 3JIMIIOK KOIITIB Ha paxyHKy, Ta/ab0 He3HIDKYBaHHH 3aJIMIIOK HAa YMOBAaX Ta B MOPSKY,
nepenbadeHomy JoroBopom Ta nirounmu Tapudamu banky Ha 00cyroByBaHHS KiIi€HTIB-(i3HIHUX 0Ci0.

3BepraTHCs 13 3aUTaMH 3 PO3LIYKY PaHiIlIe MepepaxoBaHUX a00 CIHCAaHUWX 3 PaXyHKY TIPOIIOBHX KOIUTIB HUIIXOM HaIaHHS
Banky BimoBimHOI MHUCEMOBOI mmpereH3ii He mi3Hime 35 (TPUAUATH I1'SITH) KaJCHIAPHUX [THIB BiA AaTH BiJOOpa)KeHHS
omeparlii Ha paxyHky Kiienra. Y pasi Hempeq sBJCHHs TMpETEH3I B 3a3Ha4YCHI CTPOKH, BiIOOpakeHI B BHIHCII OIepartii
BBa)KAIOTHCS MiATBEPDKCHUMH 1 HAali  HE MOKYTh OyTH OcKapxeHi uyepe3 baHk.

KitieHT, y BiAMOBITHOCTI 10 AiF0UOT0 3aKOHOJABCTBA TAa YMOB HaJlaHHS MOCIYTH, 10 BuKIaaeH] y 1. 8.20 uporo JJoroBopy, Moxe
nopyuutn baHKy KymutH, mponmath abo KOHBEPTYBAaTH 1HO3E€MHY BalioTy abo OaHKIBCHKI MeTall Ha MiKOaHKiBCEKOMY
BaIIOTHOMY PHHKY YKpaiHu Bix imeHi Banky Ta 3a paxyHok Kiienra. [ nporo kimieHT mozxae no baHky BiIMOBigHY 3asiBY
(momarok Ne 19 5o usoro lorosopy).

KnieHT Takox Mae iHII mpasa, nepeadadeHi 1uM JoroBopoM 1a/abo YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

4.2. BaHK Mae mpaBo:

4.2.1.

4.2.2.

4.2.3.

4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.209.

4.2.10.

Bumaratn Big KiieHTa HamaHHA [OOKyMEHTIB Ta iHopMmamii, HEOOXiTHHX U1 BIZKPUTTS Ta OOCIYTOBYBaHHS
KaprtkoBoro/Ilorounoro  paxyHKy, 3miiCHEHHs mpouexypu ineHTH(ikamii Ta/abo (iHaHCOBOTO MOHITOPWHTY OIepamiid, Mo
3xificHIOIOThes KitieHToM, yrouneHHs iHdopMarii, piHaAHCOBOTO CTaHy 3TiTHO  BHMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIMIHIX
HOPMAaTHBHHUX JOKyMeHTiB Banky. V Bumanky Henamanus KiieHToM BHTpeOyBaHnmx baHKOM HEOOXiITHHMX NOKyMeHTIB abo
BiZloMocTel, ab0 HAaBMHCHOTO HaJaHHs HENpaBAMBHUX BijoMocTel mpo cede, bank mae mpaBo BigmosutH KitieHTy B iioro
ob6ciryroByBanHi 3a JIoroBopoM, 3yIHHATH HalaHHs MOCIIYT YaCTKOBO a00 y IIOBHOMY 00Cs3i.
BukopucroByBatn kxomtn Kiienra Ha KaprkoBomy/IloTouHOMy paxyHKy, rapaHTyloun mOpu 1boMy KilieHTy mpaBo
0e3MePEeIIKOAHOTO  PO3MOPSUKEHHS HUIMH 3TiTHO 3 UM JIOTOBOPOM.
OpnepsxyBatu Bix KiieHTa BHHaropoxy 3a HagaHi nociyru 3riqao Tapudam banky Ha o6cayroByBaHHS KTi€HTiB-(pi3MYHHX OCiO.
[IpomossxyBatu TepMiH il OCHOBHOI KapTKH Ta YCiX iHIIMX noAaTkoBHX KapTok (LULIXOM MEpeBUITYCKY), 32 HAsBHOCTI KOIITIB
Ha KapTkoBoMy paxyHKy 1t omtati nocnyr banky srinHo Tapudam banky Ha 00cIyroByBaHHs Kii€HTiB-(hi3HYHUX 0Ci0.
BHocutn 3MmiHM Ta/abo MOMOBHEHHs A0 yMoB 1poro [loroBopy, B Tomy umcii 10 Beix HomarkiB mo Joroopy Ta Tapudis, a
TaKoXX  I1HII YMOBH OOCIyrOBYBaHHS paxyHKiB, IUIIXOM pPO3MIIIEHHS BiMOBiAHOT iHpopMmarii Ha caiTi OaHKy
www.radabank.com.ua.
IlepeBumyckatu panime BumynieHi KapTku Ha CBiif po3cy y 3B'A3Ky i3 3aKiHYCHHSIM TEpMiHY iX Jii, a TaKOX IO 3aKiHYCHHS
tepMiny ix niil. [Ipu mpomy, ruiara 3a [lepeBumyck Kaprtku craryerbes srimHo Tapudam baHky Ha 00CIyroByBaHHS KITIEHTIB-
(izmgHEX 0Cib.
[IpunuuuTe (aHyNIOBaTH), TPU3YNMUHATH (THUMYacoBO 3abiokyBatn) aito Kaprok, a Takox BimHOBuTH fito Kaprok, mo Oymu
paHille THMYacoBO MpH3ynuHeHi, BiqmoBuTH y [lepeBunycky KapTok, BiINOBiqHO 10 HOPM [iF0YOr0 3aKOHOJABCTBA YKpaiHH Ta
npasuia MIIC.
3niiiCHIOBAaTH JOTOBIpHE CIIMCaHHS KOITiB 3 KapTKoBoro paxyHky Ta/abo iHmoro paxynky Kiienra Bigkpuroro B banky:

e  Ha3arajbHy CyMy 3/AiHCHEHHX OTepalliif 3 BUKOpHCcTaHHSIM KapTku Ta/ab0 ii peKBi3uTIB;

e  xowmiciii bauky 3rigHo xpirounx Tapudis banky Ha o6ciyroByBaHHs KIi€HTIB-(I3HYHHUX OCI0 Ta MPUMYCOBE CITHCAHHS
KOIITIB, 3Ti/IHO YWHHOIO 3aKOHOJaBCTBA YKpaiHH;
e B {HIIMX BUIAJKax 3a YMOBH IHCHMOBOTO 3BEPHEHHs KI€HTA 32 (OPMOIO, BCTAHOBICHOI BaHKOM, SIKIIO iHIIE HE
nependadeHo uuM J[oroBopoM Ta iHIIHMMH JOrOBOpaMH, sKi ykiajeHi 3 BaHkoM.
BaHk Takox Mae npaBso 3[HCHIOBaTH AOTOBipHE crircaHHs KoiuTiB 3 KaprkoBoro/Tlotounoro paxynky KitieHta B iHIINX BHIagKax
Ta HA YMOBaXx, IepeadadyeHux M J[oroBopoM Ta iHIIUMH JOrOBOpaMH, sKi ykiaeHi 3 BaHkoM.
CrncyBaTi HOMHJIKOBO 3apax0BaHi Ha MOTOYHHUI PaxyHOK CyMH, 11010 KuX KiieHT € HeHalle)kHUM OTprMyBaueM, ko KiieHrt
CaMOCTIiHHO He MOBEPHYB TaKi HeHaNeKHO oTpuMani cymu. [Ipueanannsm 1o usoro Jorosopy Kiient nopyvae banky npoBoautn
JIOTOBIpHE CIHCAHHS 3 IMOTOYHOrO PaxyHKy MMOMHJIKOBO 3apaxoBaHi bankoM cymu, 6e3 OTpMMaHHS JOJATKOBHUX BKa3iBOK Bif
Kiienra.


http://www.radabank.com.ua/
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4.2.12

4.2.13

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22

4.2.23

. Croponn aifinum 3road, mo baHk Mae mpaBo BCTAHOBUTH CIICLiajibHI aBTOPH3ALINHI JIMITH (B TOMY YHCII IIOAEHHI JIMITH),
a came: perjJaMeHTYBaTH KiJbKICTh Ta CyMH OIepamiii, o 3iHCHIOIOTECA 3a momoMororo Kaprku Tta/abo ii pekBi3uTiB 3a
BU3HAUYCHUH TEPIOJ, a TAaKOXK 3MIHIOBaTH iX 0€3 J0JIaTKOBOTO moBinomiieHHs KitieHTa.

. He xomnencyBarn KitieHTy komTw, sIKi CiMcaHi 3 paxyHKY BHACIIJOK HE3aKOHHOTO, Ha TyMKy KirieHTa, BUKOPHCTAaHHS KOIITIB,
SKIIO JOBefeHo, 1o mii um Ge3nisbHicTh Kimienta mpmsBenu no posrosomenHs [1IHy a6o immoi indopmanii, ska gae
3MOTy iHILIIOBAaTH IUIATDKHY omepaiiio. 30KpeMa, ane He BUKII0OYHO, baHk He kommieHcye KitieHTy KOITH, SIKi CIIMCaHi 3 paxyHKY,
SIKIIIO TIPH BUKOpHUCTaHHI KapTku MaB Miciie Xxo4a 6 OJIMH 3 HABEACHUX HU)KYE BHUIIA/IKIB:

e omeparis 3a KapTKOBHM PaxyHKOM 37[iiCHeHa 3 BBeIeHHAM Ta nepeBipkoro [1TH-komy;

e  omeparis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢izmanHoro Bukoprcranus KapTku (3 BUKOPHCTaHHAM i1 PEKBI3HUTIB);

e  HeBUKOHaHHs/mopymeHHs KiieHTom npaBui kopucTyBaHHS KapTkoio, yMOB 11bOT0 J[0rOBOpY, YHHHOTO 3aKOHOJIABCTBA
VYkpainuy;

e  BUKOHAaHHA baHKOM JOKyMEHTIB, NepelaHUX B €NCKTPOHHOMY BUIJIAII Ta MPUUHATUX A0 BUKOHAHHSI, Y BiANOBIOHOCTI
3 NpaBWJIaMH, BHUKJIAIEHHMH B IboMy JloroBopi, abo y pa3i mopymreHHs KilieHTOM mpaBui eKCIUTyaTamii CHCTEMH
«WEB-06asKiHr», pexxuMy KoH}ineHniHHOCTI BUKOpUcTaHHs cucteMu « WEB-OGaHkiHr», nepenadi iHpopMarii TpeTiMm
oco0aM TIpo JIOTIH Ta Mapoib BXOAY IO CHCTEMH, BTpatd HHUM Hocis 3 TaemHuM kimrodem KitieHta, mMoOGuIbHOTO
tenedony, Ha sxuit Haxxonars OTII, HecaHKIIIOHOBAHOrO JIOCTYITy TPETiX oci® 10 iH(popMamii Ipo TaEMHUH KITIOY
a60 110 cucremu « WEB-0aHKiHI», BTpaTH KOHTPOJIIO 32 MOGIIBHIM TPHCTPOEM 3 BCTAHOBJICHHM MOy IeM Smartphone-
BankuHr 3a BincyTHOCTI B IbOMY BUHHU baHKy.

. llepenasaru npaBooxoponuuM opranam, MIIC Ta/a6o wienam MIIC, inmum oco6am 3a BIaCHOIO iHIIaTHBOO a00 Ha 1X odiriiHui

3amuT iH(OpMaIlio, MOB'I3aHy i3 HE3aKOHHUM BHUKOpHCTaHHsIM KapTku, a Takox i3 mopymenHsM KilieHToM yMOB IbOTO

JloroBopy, y T.4. y BHIIaJKax, KOJHU iHpopMallis CKIangae 6aHKiBChKY TAEMHHIIIO, B TOMY YHCII:

e  mHapmasaru iHdopmaniro mpo KiienTa (nepexaBaTy IepcoHaNbHI AaHi), sika cTana BioMa banky npu ykianenHi Jlorosopy
Ta MPOTATOM CTPOKY Horo Jii, mpo yMoBH JloroBopy, mpo ctaH 3aboproBanocti Kiienta 3a JloroBopoM (3a HassBHOCTI
TaKol) TpeTiM ocobaM — y BHIAJKY BiACTyIUIeHHs (nepenadi) bankom cBoix npas 3a JloroBopom TpeTim ocobam Ta/abo
y BUIIQJIKy BUHUKHEeHHs y baHKy HaMmipy 3IiMCHUTH Take BiICTyIUIeHHS (Tepenady) Ko (GakTHIHOro ioro 3miCHEHHS,
a TakoXX OyAp-sIKMM IHIIUM TpeTiM oco0aM- KOHTpareHTaM (mapTHepaMm) banka, siki OymayTh 3aimydeHi OCTaHHIM Ha
JIOTOBIpHIl OCHOBI 70 TIpo1iecy oOciryroByBaHHs JloroBOpY;

e  caMmocTiifiHO po3kpuBaté iH}opmamito mpo Kiienra, mo Hamana baHKy, SKII0 Takoro pO3KPHTTSA BHMarae
HEOOXiTHICTh 3aXUCTy baHKOM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CyJOBUX Ta iHIINX MPABOOXOPOHHHUX OpraHaXx;

e  3xilicHoBaTH oOMiH iH(popMmanieto 3 MIIC mpo cmocoOu 3miliCHeHHs MIaXpaiChKUX Nilf, a TakoX IepenaBaTd i
poskpuBaTH  iH(opMamito, mo Mae BimHomeHHA 10 KiieHTa, m11 KOH(IACHLIIHOrO BHUKOPHCTaHHS B iHTEpecax
Krienra 3 meroro 3amoGiranas  30utkiB KiieHta Ta BanKy, BHAacIiZOK HECAaHKIIOHOBAHOTO BHKOpHCTaHHS KapTku
TpeTiMH 0cobaMH.

BinmoButu KiieHTy y BiIKpHUTTI paxyHKy, MpoaoBxKeHHi ctpoky aii Kaprku, Bumycky [domatkoBoi KapTtku 6e3 oOrpyHTYyBaHHS

NPUYMH  TAaKOrO PIICHHS, SKIIO TaKe BiKPUTTS/BUITYCK/TIPOJIOBXKEHHS CyNEpeYnTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, abo

MOXKe TIpHU3BecTH 10 (hiHaHCOBMX 30MTKIB/mOTipIIeHHs iMi/Ky BaHky, a00 3 iHIINX mincTaB, BU3HaYeHHX baHkoM.

Bumaratu 10cTpokoBOro BUKOHaHHsS 3000B's13aHb KitienTta 3a JloroBopoMm y 1iiioMy, abo y BuU3Ha4eHiii baHkoMm dacTii y pasi

HeBUKOHaHHs  KitieHTOM Ta/abo nepskareneM JOAAaTKOBOI KapTKH CBOIX 3000B's3aHb y BUNAJIKaX Ta MOPSIKY, HepeadadeHoMy

JloroBopom.

Hanpasnatu Kitienty BimoMocTi mpo BHKOHaHHs/HEHale)kHe BUKOHaHHS KiieHTOM cBOiX 3000B's3aHb 3a [loroBopom, iHIIY

iHpopMarito, 10 MoB's3aHa 3 JJoroBopoM, a TakoK KOMepIIiifHi mpomo3ulii banky Ta/abo peknaMHi MaTepiain 3a JOIOMOTOIO

MOIITOBUX PO3CHIIOK, ENeKTPOHHUX 3aco0iB 3B'I3KYy, SMS-NOBinOMIICHP Ha ajpecy/HOMEp Tene(oHy, aapecy eIeKTPOHHOL

MoIITH, 1o BKasaHi KiieHToM y 3asBi(ax) Ha MpHEIHAHHS YM B iHIINX JOKyMeHTaX, HajaHux banky Kiientom. [pu mpomy,

KrieHT Hece Bci pU3UKH, MOB'A3aHi 3 TUM, [I[0 HaIpaBjieHa iHpopMallis MOKE CTaTH BiJOMOIO TPETIM 0CO0aMm.

Bectn 3Bykozamuc TtenedoHHMx po3moB 3 Kiientom mpu ioro 3BepHeHHi g0 llentpy oGcayroByBanus KitientiB banky,

migpo3mimie  banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky mo KitieHTa, a TakoX BHKOPHUCTOBYBATH 3BYKO3AITHC JUIS

MiATBEpKCHHS (aKTy Takoro 3BepHEHHs. [IpuemHanHsM 1o mporo JoroBopy KimieHnt Hamae BaHky 0e3BigKINYHY MHCHMOBY

3rojly Ha 3JiHCHEHHS TaKOTO 3BYKO3AIIHCY.

3niiicHioBaTH (HOTO3HOMKY 1 BiEOCTIOCTEPEKEHHS, a TaKoXK (ikcyBaHHSA Oynp-iKMX KOHTakTiB 3 KilieHTOM y CBOiX

NPUMILICHHsAX, HA OaHKOMaTax Ta TepMiHalax camooOCIyroByBaHHs Oe3 momepeaHboro moizomieHHs KiienrtiB. Takox,

Bank mae mpaBo 30epiraTm Ta BHKOpPHCTOBYBaTH (hoTorpadii (Bizeomarepianu) sk J0Ka3u.

KonrakryBatu 3 KiieHTaMH, BUKOPHCTOBYIOYH JOCTYITHI KaHaJH 3B’13KY: «SMS-0ankiHr», « WEB-0aHKiHI», IOIITOBY PO3CHIIKY,

TOBIJOMJICHHSI €JICKTPOHHOIO TOIITOIO, TIOBIJOMJICHHS y/Ha GaHKOMaTax Ta TepMiHalax, Ha YeKax TOLIO.

JlebeTyBaT paxyHOK Ha CyMy OIlepaliil, 3AifiCHEHHX 3 BHKOPHCTAHHAM Oy/Ib-SKHX BH3HAYCHHX 3aKOHOAABCTBOM YKpaiHH

IUIATDKHUX 1HCTPYMEHTIB, BUITYLICHUX JI0 paXyHKY, 3 ypaxyBaHHAM KoMiciii 3rimHo Tapudis banky Ha 00CIyroByBaHHS KIiEHTIB-

(hisnyHUX 0Ci0, M0 iFOTh HA MOMEHT IPOBEICHHS OIEpaIliil 32 PaXyHKOM.

BiaMOBHTHCE Bijl 3/IIHCHEHHS BUIATKOBHX OMepalliii 3a paxyHkoM KitieHTa y HacTyITHHX BUIaKax:

e  HagBHOCTI (hakTy HEHaJIE)KHOTO BUKOHaHHS KitieHTOM abo TpeTiMu ocobGamu, mis skux KiieHT € mopydmrenem 1o
KPEUTHUM  KOIITaM, CBOIX 000B’sI3KiB 10 10roBopy(am), ykinaaeHomy(um) 3 bankom;

e HasBHOCTI mino3pw, mo KitieHT BUKOpHCTOBYE BaHK JUIs IPOBEACHHS HE3aKOHHHUX OTepartiii;

o HEHAJIC)KHOI'O BUKOHAHHA YMOB IBOT'O JOT'OBOPY,

e mopymenHs Kiientom mpaBui ekcrutyarauii cuctemMu «WEB-0aHKiHD», pexnMy KOHQIIEHIIHHOCTI BHKOPHUCTaHHS
cuctemu «WEB-  OaHKiHI».

. He mpuiimatn Big KiieHTa AOKyMEHTH Ha Tepeka3 KOLITIB 3 PaxyHKy, SKIIO BOHM HE BiJNOBIIAalOTh BHMOraM YHHHOTO
3aKOHOZABCTBA YKpaiHu abo maHoro Jlorosopy.

. BigMoBuUTH y BCTaHOBJICHHI IiIOBUX BiJHOCHH/HAJAHHI MOCIYT/IPOBECHHI ONEpaLliil y BUMAAKY SIKIIO:

e  Taka BigMoBa Oyae oOyMoBIieHa HEOOXITHICTIO IOTpHMaHHS (iHAHCOBHX CaHKLiH (emOapro) abo iHIIMX OOMEKEHb,
BCTAQHOBICHHX  YKpainoto, Pamoto Besnexku OOH i/abo iHmIMMH MDKHApOZHHUMH OpraHi3alisiMH, PILICHHS SKUX €
000B’s13k0BUMH 1711 YKpaiHy, i/ab0 BHYTpIIHIMK TOKyMeHTaMH baHky;

e bankom Oyzme BH3HA4eHO, IIO OIepalis, MPOBEAEHHS sKol iHimitoe KiieHt, mimmarae ¢iHaHCOBOMY MOHITOPUHTY Y
BiamoBinHOCTI 3 3akoHOM Ykpainn «IIpo 3anmobiranHs Ta mpoTHAio Jeramizamii (BiIMUBAHHIO) JOXOAIB, OJCPKAHUX
3JI0YMHHHUM LUIIXOM, 200  (hiHAHCYBaHHIO TEPOPU3MY», a TAKOXK y BUNAJKY HEMOXKIMBOCTI MPOBECTH ineHTH(IKALIIO
Kiienra y BigMOBiZHOCTI 0 BUMOT 3aKOHOABCTBA.



4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

BukopucroByBatn Bci 3aKOHHI CIIOCOOM IOTAIICHHS 3a00OProBaHOCTI y pa3li BHHHUKHEHHS MPOCTPOUYEHOI 3a0OproBaHOCTI IO
paxynky Kirienra a6o 3a Hagani bankoM mociyru.

Bumaratu Bix KirieHTa HagaHHS BiOMOCTEH Mpo JOXOIM y pasi, skmo KiieHT € mo3umyanpHUKOM baHKy, abo Takuii 000B 30K
Banky mnependaueHmii YNHHIM 3aKOHOIABCTBOM YKpaiHH.

Kinienr nopydae banky, a bank Mae mpaBo B MOpPSAKY JOTOBIPHOTO CHHCAHHS CIHCYBAaTH 3 KapTKOBOTO a00 ITOTOYHOTO PaxyHKY
KOLITH, y  TOMY YHCI iHO3eMHY BAJIOTY JUIs MPOAaXy Oe3 MOJaHHs 3asiBH BiJ KI€HTa Ha MPOJAAX iHO3EMHOI BATIOTH, Ta/abo
OyIb-KUX JOJATKOBHX JOKYMEHTIB Ta yroj, JJisl KOMIIeHcallii BUTPAT Ta CIIaTH BUHAropoau banky.

Croponn pidinum 3rogd, o bank Mae mpaBo posipBati JIoroBip B OJHOCTOPOHHBOMY TMODPSAKY Ta 3aKpUTH
Tlorounuit/KapTkoBuii paxyHOK y BUIAJKY BiACYTHOCTI omepaiiii mo KapTkoBoMmy paxyHky mpoTsrom 12 micsiiB mocmoiis abo
SKIIO MPOTATOM 12 MmicsiB He Oyia crIaueHa KoMicis 3a o6cyroByBaHHs KapTkoBOro paxyHKy 3a YMOBH BiICYTHOCTi HA HBOMY
3aMuIKy KomTiB. OHOCTOPOHHS BiZMOBa Bix JloroBopy Moske BiIOyBaTHCs IIUIIXOM HaNpaBJICHHS KIieHTy SMS -1oBigoMIIeHHS
npo BinmoBy Bix JloroBopy Ha diHaHCOBHIT HOMep TenedoHy KiieHTa 3a 1 (OJWH) MicsIb 0 3aKPHUTTS paxyHKy/paxyHKiB. IIpu
mpoMy, KitieHT Hece BCi pu3uKH, NMOB'SI3aHI 3 HeoTpUMaHHAM SMS-noBimomnenHs Ha Tenedon KiieHTa 3 BHHH omeparopis
MOOITBHOTO 3B’S3Ky  a00 MO TEXHIYHMM MOXJIMBOCTAM TenedoHy Kiienta. Pusmku HeoTpuMaHHS ab0 HECBOE€4AaCHOTO
oTpuMaHHs iHpopMarii MoB’s3aHi 3 BTpaToOl0 abo mepenadeto TeineOHHOro HOMepy iHMIH ocobi Hece KiieHt.

Bumaratu ta orpumyBatu Bix KiieHta mepexbaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMU JOKyMEHTaMH baHky
iHpopMalifo Ta JOKYMEHTH, HEOOXiAHI IJsi BiKPUTTS 1 OOCIyroByBaHHsS paxyHKa Ta/abo s 3ailicHeHHs BaHkoM cBOIX
MOBHOBaXXE€Hb y c(epl BaTIOTHOTO KOHTPOIIO 4M y cepl MpoTHAii seranizanii (BiIMUBAHHIO) TOXOAIB, OJEpKaHUX 3TOYHHHHM
msIxoM, abo (iHaHCYBaHHS TEepOpU3MY UM (hiHAHCYBaHHSM PO3IOBCIO/DKEHHS 30poi MacoBOro 3HMINEHHS a0 Ul BHUSBICHHS
noxaTtkoBux pe3unenTiB CIIIA, paxynkiB monarkoBux pe3uneHTiB CIIA Ta Bukonanus bankom Bumor FATCA, a Takox Mae ImpaBo
Ha BXKHUTTS 3aXOMiB, CIIPSIMOBAaHMUX Ha 3°ICyBaHHS CyTi Ta MeTH omepauiii KiieHTa, y T.4. IUIIXOM BHUTpeOYyBaHHS TOJaTKOBUX
JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOTbCA IUX oOmepamid. Y BUMAAKy HeHamaHHS KilieHTOM HEOOXiIHUX JOKYMEHTIB abo
BioMocTel, a00 HaJaHHS HENPaBOMBUX BiomocTtel, bank mae nmpaBo BimMoBuTH KitieHTY B 00CITyroByBaHHI Ta/ab0 y BiIKPUTTA
paxyHKa.

Slkmo mpotsrom 30 (TpuALATH) KaJeHTApHUX IHIB BiA AaTH BiIOpaBieHHA MUCbMOBOI BHUMOrdM bankom KiieHT He HamaB
BU3HAUCHHX Y TaKi BUMO3i JOKYMCHTIB YH BiOMOCTEH, HCOOXITHUX JUIs MiATBEPIXKCHHS 3aKOHHOCTI Ta 3MICTy OMepartiii/ii, 1o
BUKJIMKaJK/a CyMHiBH y baHky, momo cyTi aisutbHOCTI KitieHTa, ioro (iHaHCOBOTO CTaHy Ta/a0o iHIIUX JOKYMEHTIB, SKi HEOOXiTHI
banky mis 3niiicHenns inenTrudikanii, Bepudikauii ta BuBueHHs KiieHta (YoBHoBaxkeHoT ocoou KitieHTa) BiAIIOBIAHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHH Ta BHYTPIIIHIX JOKyMeHTIB BaHky, Ta/abo mokymeHTIB un iHdopMmarii, HeoOXiqHOI I BHSBICHHS
nogatkoBux pesuaeHTiB CLIA, paxynkiB mogatkoBux pe3uzaeHTtiB CIIIA ta Bukonanus bankom Bumor FATCA, bank mae mpaBo
BigMoBHTHCS Bin JloroBopy Ta 3akputH paxyHok Kiienra Ha 31-if kaneHgapHuil AeHB BiA JaTH BiANIPaBICHHS BHIIE3a3HAYEHOL
BUMoOru bankom.

PoszkpuBatn inpopmarito npo KitieHTa, 110 MiCTUTh 0aHKIBCBKY TaEMHUIIIO, 1711 ogaTtkoBoi ciyx6u CILIA (U.S. Internal Revenue
Service, Hanami — «IRS») BinmoigHo 1o Bumor FATCA.

bank Takoxx Mae iHIII TpaBa, mepembaveHi UM J(oroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHHW, Ta/abo mpaBa,
0 € KOpEeCHOoHIyIounMH i3 000B's3kamu KitienTa, nepenbadeHumu 1M JloroBopom Ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

5. OBOB’ SI3KU CTOPIH.

5.1. Kuienr 3000B'93aHuii:

5.1.1.

Ha nepmry Bumory banky Binsimatu migpo3ain banky, me Oyma momana 3asBa(v) Ha NMpHEeTHAHHS, Ta/ab0 HAJATH JOCTOBIPHI
IOKYMEHTH Ta/abo BiJOMOCTi, HeOOXiTHI 1y 3xilicHeHHs barnkoM mponenyp inentudikamnii Kiienra ta aHamisy oro ¢giHaHCOBUX
orepariii.

5.1.2. IloBimommati baHk mpo BCi 3MiHM B JOKyMEHTax Ta/abo BimoMmocTsX, mio Oynmu HamaHi KiieHTOM mpu ykiIajaHHI IHOTO

5.1.3.

5.1.4.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

JoroBopy (macmopTHOI JaHi, y TOMY YHCIi Npo BKiIeeHy (oTorpadito npu gocsirHeHHi 25-Tu Ta 45-TH piuHOTO BIKY, aapecu
MiCIISI TPOXKMBAHHS 1 peecTpaLii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIFHOTO Tene(oHy, eeKTPOHHOT ToNITH, 3a3Ha4yeHi Kiientom
y BinmoBinmHid 3asBi HA NpHETHAHHA 1 T.JA.), Y MOpSAKy # oOcsarax, mepen0aueHUX YHMHHMM 3aKOHO/ABCTBOM YKpaiHH,
HOPMaTUBHO-TIPABOBMMM akTamMH  HarioHanmeHoro O0aHKy VYkpaiHM Ta BHYTpIIIHIMH JOKyMeHTaMHM baHky 3 munTaHb
3armobiranHs i mpoTuAil Jeramnizamnii (BiIMHBaHHIO) JOXOJIB, OTPHMAHHUX 3JIOYMHHUM HUIIXOM. [H(popMaris Ta/abo JOKyMEHTH
MiASATal0Th HAaZaHHIO [OpoTaroM 15 (IWSTHAAUMTH) — KaJeHJApHUX [HIB 3 JaTW HACTaHHS BiJIOBIIHUX 3MiH, a PO
3MiHYy/OJIOKYBaHHS aJpecd eNeKTPOHHOI IMOINTH Ta HoMepa TeledoHy — y  JeHb Takol 3MiHW/ONOKyBaHHSA, Ta/abo naTh
oJlepXKaHHs NMUChMOBOI BHMoru Bix Banky. VY Bumanky BincyTHOCTI iH(opMarii mpo 3MiHy  peKBi3WTIB, ONEPEAHBO HAaHA
iH(popMallist BBKAETHCS AIHCHOIO.

3niicaioBary omeparii 3a KapTkoBum/IloTouHMM paxyHKOM y BiANOBITHOCTI 10 3akoHOmaBcTBa Ykpainm, IIpasunm MIIC,
poro Jloroeopy, 3asBM Ha HPHEIHAHHS, TIPABIIT HAJIAHHS MOCIYT, BCTAHOBJICHUMH BaHKOM TOILIO.

He BuxopucroByBaru Kaprrouit/[lorounnit paxyHOK [UIst 3[iCHEHHS i IPHEMHHUIIBKOT TiSUTBHOCTI Ta HEe3aJexHOI mpodeciitHol
IISUTBHOCTI.

VY pa3i, sxmo KimieHt e ¢isngHOI0 ocoboro-mianmpuemneM abo 0co0oro, sika 3AiHCHIOE He3aneXHy MpodeciiHy MisIbHICTS,
HOBIZIOMHUTH TIPO 1ie BaHK y MUCHMOBOMY BHUIVISII  IPH 3allOBHEHHI 3asBM Ha NpHETHAHHA Y BHUNAAKy, skumio KiieHt He
3MIHCHATH TaKOI'O IOBIJOMIICHHS, BHACTIJOK 4oro no baHky OyayTh 3acrocoBaHi mrpadHi caHKIIl, BiamkoayBatd baHky
CIUTadeHi ocraHHiM mTpadHi caHkuii y moBHOMY o06cs3i. Y pasi, sikmo KiieHT €  di3udHOI0 0Ocoboro-mimnpueMiieM ado
ocoboro, sika 3[iHCHIOE He3aJexkHy TpodeciitHy AisubHICTs BaHK 3ailicHIOE TIONaHHA BiZOMOCTEH NPO BiIKPUTTS/3aKPUTTS
paxyHKy 10 KOHTPOJIOIOUOTO OpraHy, Bifnpasisie (paili-moBiToMICHHs 3aco0aMu eJIeKTPOHHOTO 3B’ 13Ky baHKy B 3aXHILICHOMY
BUIJISIII 3 00OB’SI3KOBUM OTpUMaHHsAM (aiiiny-BiANoBiAi Mpo Horo HaIXO/PKEHHs Y MOPSAKY Ta CTPOK MependavyeHi YNHHUM
3aKOHOJABCTBOM YKpaiHHM, Ta BCI BUAATKOBI oIepaii 3a paxyHKOM, y T.4. 3 BAKOPUCTaHHIM IDIaTKHOI KapTKH, baHk 31ilicHIoe
JIMIIIE MiCIsT OTPUMAaHHA BaHKOM HMOBIIOMIICHHS PO B3ATTS paxyHKY Ha 00K KOHTPOJIFOIOYNM OPraHOM.

He nepemaBatn KapTky Ta ii pekBi3UTH y KOPHCTYBaHHS TPETiM 0co0aM i BXKHTH BCIX MOMJIMBHUX 3aXOJIB JUIS 3alOOIraHHS
ix BTpaTh, mepenadvi Ta BAKOPHCTAHHSI.

He nosigomistu Tpetim ocodam [TTH-kox (B TomMy 4ucii mapoJi Ta KOAOBi clI0Ba) Ta 30epiraT HOro y TaeMHHLI, 00 Hi 3a STKHX
YMOB BiH HE CTaB BiIOMHii TpeTiM ocobam, He 3amucyBatu [ITH-kox na Kapty ta/abo Ha iHui npeameTy, siki 30epiratoTbCs pazoM
3 Kaptkoro.

BuacHo po3MmiliyBaTH Ha paxyHKy KOLITH, JOCTaTHi Uil 3[iHCHEHHs BCiX HEOOXiIHUX PO3PaxyHKiB, B TOMY YHCII MOB'SI3aHUX 3
BUKOHaHHSIM yMOB faHoro J[oroBopy, abo crijtadyBaTu 1X CaMOCTIHHO y BCTaHOBJICHOMY BaHKOM HOps/IKY Ta CTPOKH.
KonTpomoBary Ta 3abe3nedyBaTu HasBHICTh KOHTiB Ha KapTKoBOMy paxyHKY A CIHCAHHS KOMicil y BHIIaJKy TEXHIYHOI
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HEMOXJMBOCTI  BaHKy 37ilicHNTH OTOKYBaHHS KOMICIi, B T.4. 32 OIepallisiMy, 3[IICHEHUMH B TepMiHAJIBHUX NPUCTPOsIX baHky.

5.1.10. CBoevacHO Ta IOBHICTIO BiAIIKOAOBYBaTH baHKy crutaueni HuM komty 3a onepanisimu 3 BITK:

e MIIC — mo omepauisx 3 BukopucranHsM OcHoBHOI Ta/abo momatkoBoi Kaprtku Kiienra. Banky — Bunaropoxmy 3a
ITocnyry, mo HagaroTbes 3a UMM JloroBopoM;

e [nmmMm GaHkaM — Ha BHMOTY IIOJO OIUIATH KOMICIH/IHIIMX IUIaTeXiB, SIKI BUHHKAIOTh B IIPOIECi BHIIyYECHHS KapTKH B
TEpMIHAJBHUX  MPUCTPOSX/TOYKAX MPOAAXY iHIIMX OAHKIB, B MpoLECi MiATBEPPKCHHS iHIIMMHU GaHKaMHU JIETiTHMHOCTI
Kaprtku/onepariiii npoBeieHUX IO HUM.

5.1.11. Posmnopsyxatucs xomramu Ha BITK B Mexax BuTpaTHOro JiMiTy. B pa3si BUHMKHEHHS BiJ €MHOTO 3aIMIIKY 32 PaxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHIM YHHOM:

5.1.11.1. Conatutu 3a00proBaHicTh 3a cyMOr0 60pry Bix’eMHOro 3aiMIiKy, 110 BUHHK B MIOTOYHOMY KaJeHIApHOMY MIicCsli, HE Mi3HiIIe
OCTaHHBOTO POOOUOrO JHSI HACTYITHOTO KAaJECHAAPHOTO MICSII.

5.1.11.2. V pa3i HeBUKOHaHH: a0 HECBOEYaCHOro BUKOHaHHs BUMOT 11.5.1.11.1. manoro JoroBopy Kiienr crutauye mrpad B posmipi 20%
BIJI CyMH BiJ’€MHOTO 3aJHIIKy 3a KapTKOBUM paxyHKOM.

5.1.12. O3HallOMHUTH BCIX JIepKATENIiB JOJATKOBHX KapT 3 yMOBaMH II0r0 JloroBopy.

5.1.13. B pa3si naganus Osepapadry (Kpeauty) noramratu 3adoprosanicts mo OBepapadty, MPOLEHTH 32 BUKOPHCTAHHS KPEIUTHHX
KOIUTIB, OIUIAuyBaTH KoMicii, mrTpadu Ta MEHIO, a TAKO)X BUKOHATU 3000B’S3aHHA 3 MOBEPHEHHS KPEAUTY, B TOMY YHCIi
npocTpoyeHoi 3a00proBaHOCTI, HA YMOBaX, ependaueHux HuM JloroBOpoMm.

5.1.14. OpepxyBatu Bunmcky 1o paxyHkax Ta KOHTPOJFOBAaTH PyX KOIITIB HE PiJiiie OJJHOTO pa3y Ha MICSIIb.

5.1.15. He mi3Hime HacTYIHOTO poOOYOro JHS MICIsi OTPUMAHHS BUIMCKH 3 PaxXyHKy HOBiIOMIIITH BaHK Ipo Bci MOMideHi HETOYHOCTI
Ta/ab0 TOMMJIKH Yy BUNHCKaxX 3 paxyHKy Ta IHIOUX JOKyMEHTaX, ab0 IpO HEBU3HAHHA (HEMiATBEPDKCHHS) MiJCYMKOBOTO
calp/I0 32 paxyHKOM(amu).

5.1.16. Ha Bumory bauky HamaTu AOKyMEHTH a00 BiZOMOCTI, HEOOXiAHI Ui 3’SCYBaHHS [DKepesia MOXOPKCHHs KOIUTIB, METH Ta
mifcTaBu 3AiHCHEHHS (piHAHCOBHX OIEpallii, OHOBJICHHS JaHUX 3 ineHTHdikanii Kimienra.

5.1.17. Tlomatu no banky noxymeHTH, 1110 MiATBEPIUKYIOTH OTPUMAHHS Iep>KaBHUM BUKOHABIIEM ITOBIIOMIICHHSI IIPO BIJKPHUTTS PaxyHKY,
SKIIO HA  KOIITH, IO 30epiraloTecs Ha iHmoMy paxyHKy KiieHra, BinkpuroMy B baHKy nep>kaBHUM BHKOHABLEM, HAKJIAICHO
myOJTiuHe O0TSKEHHS.

5.1.18. HapaBatu Bimomocrti npo noxoxau (y pasi Hamauus Kpeauty) y BianoBigs Ha 3amut Banky B CTpok He misHimre 5 (m'stu)
KaJIeHAPHUX JIHIB 3 JaTH OTPUMAHHS 3aIUTYy.

5.1.19. TIlicns 3miHk HOMepy MOGiTbHOTO TenaehoHy HeraitHo 0cOOUCTO 3BEepHYTHUCH 10 baHKy i HanucaTu 3asiBy, BCTAHOBIEHOTO baHkom
3paska, 1po 3miHy Homepy mobGinmeHOro Tenedony. Hemosimomnenns Kiientom B bank mpo 3miny Homepy MoOGinbHOTO
tenedoHy 3BUTbHsA€ baHk Bix Oyab-sKoi BiIIIOBINANBHOCTI, IO MOXKE BUHUKHYTH Y 3B'sI3Ky 3 BinnpasieHHsIM bankom Kiienty
SMS-noBioMiieHs Ha cTapuii HoMep MoOuTbHOTO Tenedory. CTOPOHM MOTOIKYIOTHCS, IO 3BepHeHHS KiieHra mo banky i3
3asBOI0 BB)XAETHCS HAICKHUM IIOBIJOMJICHHAM IpO 3MiHYy HOMepa MoOOiIbHOTrO TeneoHy Ta He MoTpeOye BHECEHHS
CropoHaMH BiANIOBITHUX 3MiH B 3asBY Ha NpUETHAHHSI, BIAMOBIZHO [0 I1bOTO JlOorOBOpY.

5.1.20. HapmaBatm banky HeoOXimHi JOKYMEHTH Ta BiIOMOCTi, SIKi € YMHHAMH Ta IOCTOBIpHHMH, HEOOXimHi i imeHTH(iKarii,
Bepuikarii Ta BuBueHHs Kiienra (YnoBHOBaxeHoi ocodu KiienTa), yrouneHns indopmanii nmpo Kiienra (YmoBHOBaXkeHOT
ocobu Kitienra), a Tako 1HII JOKyMEHTH Ta iH(popMaIlito, HeoOXinHy baHKy ayst BUsBIEeHHS monaTkoBux pesuaeHTiB CILIA ta
paxynkiB nogatkoBux pesuneHtiB CIIA, Bignosinno no Bumor FATCA, norpumanns bankom Bumor FATCA, a takox s
BUKOHaHHs BaHKOM CBOIX IpaB Ta 000B’3KiB BiJIOBIJHO 10 kOO J[OroBOpy, a TakoXkK AOTpUMaHHS BaHKOM BHMOT YMHHOTO
3aKOHOJIABCTBA YKpaiHU.

5.1.21. KuienT Takok Mae iHNn 0OOB'i3kM mepeadadyeHi UM JIOroBOpoM Ta/ab0 YMHHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOXK
000B'SI3KM, MO0 KOPECMOHAYIOTH paBaM baHKy, siki BU3Ha4YeHi IiuM JJoroBopoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.1.22. 3 MeTor0 mOPiYHOTO MiATBEPIKEHHS 3aJIMIIKY KOIITiB Ha PaxyHKy, baHKOM Ha BUMOTY KJIi€HTa HaJaeThCsS BUIKCKA IO PaxyHKy
craHoM Ha 1 ciynd. [linTBepmKeHHs 3aMMIIKy KOIITiB odopmitoeTbess KimieHTOM y NOBiNBHIN GopMi, Ta HagaeThes y OaHK B
MarepoBOMY BUIIISAIL. Y BUITAAKY HEOTpUMaHHs baHKOM MinTBepIKeHHS 3aHIIKiB KomTiB Ha Paxyrkax KiienTa go 01 motoro,
3aJIMIIOK KOIITIB CTAHOM Ha | CiYHS BBaXKAETHCS IMiITBEPIXKSHIM.

5.2. bank 30008's13aHMiL:

5.2.1.  OOcnyroByBaTu paxyHKHd Ha yMOBax, nependadeHnx uum Jlorosopom, npasmwiamu MIIC Ta YnHHMM 3aKOHOJABCTBOM YKpaiHH,
32 YMOBH CBO€YACcHO Ta y MMOBHOMY 00cCs31 oriaty mociyr baHky.

5.2.2. Hapmaaru KiieHTy 0e3KomTOBHO IoMicsuHy Bummcky y mameposiii ¢opwmi, He mizHime 10 (mecstoro) ymcia HACTYITHOTO
3a 3BITHUM Micsls, IUIIXOM HaJIaHHS B 3aJISXKHOCTI BiJ crocoOy, BkazaHoro Kitientom y 3asBi Ha NpUEHAHHSA Ta M03a4€ProBy
BHUITUCKY Ha IiJICTaBi HOro MMCBMOBOI 3asiBH, 32 YMOBH CIUIATH BiANoBifHOT BuHaropoau banky 3rimHo Tapugie bBanky Ha
o0ciyroByBaHHs KieHTiB-(iznunnx oci6. /st orpumanHs Bunucky KilieHT MOBHHEH 3BepHYTHUCS 10 minposfiny baHky, ae BiH
3aMoBHIOBaB 3asiBy Ha MpHEAHAHHS 10 qoroBopy. Hamanwus momicsunol Bunmcku moxe 3aiiicHioBaTHCh y  BinmineHHi banky,
3a pomomoroio Cucremn «WEB-6GaHkiHr», B eleKTpoHHill ()opMi NUIIXOM HampaBleHHS Ha ajpecy eIeKTPOHHOI IOIITH,
Bka3aHy Kiienrom B 3asBi Ha mpuenHaHHsA. HamaHHS BUTIMCKM B eIEKTPOHHIHM ¢opmi He mo3baBmsie npas KiieHTa oTprMari
Bummucky y mameposiit gopmi, He mizHime 10 (gecsToro) yrciaa HACTYITHOTO 3 3BITHAM MiCSIISL.

5.2.3. BingkpuBatn Ta 00CIyroBYBaTH paxyHKH, Bigkputi KiieHTy Ha mimcTaBi BinmoBimHOT 3asBM Ha NpUEJHAHHS, 3 ypaxXyBaHHIM
0co0IMBOCTEH, BU3HAYEHHX 1M J[OrOBOpOM.

5.2.4.  Bwuparu Kunienty Kaprtky ta I1IH-kon cocobamu, nependadeniuMu num JIoroBopom, SIKIIO BUIa4da KapTKH Ha Gpi3HIHOMY HOCI{
nepebavyeHo THIIOM KapTKH.

5.2.5.  3abe3neunTy 3nilfiCHEHHS omepariif 3a paxyHKamu, y T.4. 3 BUKOpUCTaHHAM KapTok Ta 1X peKBi3UTIB IPOTATOM CTPOKY X [il.

5.2.6. [puiimatn Binm Kitienta/[lepxatens nomaTkoBoi KapTKM MHOBITOMICHHS 0Opo  BTpary/BukpaneHHs Kaptku Ta/abo
HecaHKI[ioHOBaHe BuKopucTanHs KapTku abo ii pekBi3uTiB, Ta 3yMUHUTH PO3paxyHKH 3 BUKOpUCTaHHSM Takol KapTku Ta/abo ii
PEKBI3HTIB.

5.2.7.  Amnymosatu nouikopkeny Kaptky ta Bugatu Kiienty HoBy KapTky y pasi otpumanss 3asBu BiJ KiieHTa npo MOIIKODKSHHS
Kaprku ta cmatu Kiientom Bunaroposu, 3rinao Tapudis Banky Ha o6cimyroByBanHs! KiIi€HTiB-(Qi3n4HEX 0CiO.

5.2.8.  3abesneunt KoH(}igeHUiHICTE iHpOpMALi OO0 PyXy Ta 3aIUIIKY KOWITIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIIaJIKiB
HajgaHHs wiel  iHopMarii TperiM ocobaM y BHMaakKax, NpsIMO IepeadavyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH abo 1uM
JloroBopom. Taka indopmaniss Moke Oyt BHKOpHCTaHAa baHkOM y CBOilf IISIIBHOCTI 3 METOIO 3aMOOIraHHS MIaXpadHCHKUX
orepariii Ta mMpOTUIi Jeraizamii JOXOMiB, OTPUMAHHX 3JOYMHHUM IIIIXOM, BIIMOBIIHO O YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

5.2.9.  Posmmnmaru nperensii, orpumani Bix KiieHra y mAcEMOBOMY BHTJIIIL Ta BiIIOBIJHO JO YMHHOTO 3aKOHOIABCTBA YKpAalHHU i
BHYTpimHIX nponenyp banky.

5.2.10. 3puiiicHIoBaTH pO3paxyHKOBO-KacoBe 0OCIyroByBaHHS Kiri€HTa BiIIIOBIZHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IbOTO
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Jorosopy. [Hopydenns Kiienra, mo MicTHTbCS B PO3paxyHKOBOMY MOKYMEHTI, SKMH HamidmoB 1o banky mnpotsrom
orepariifHoro 4acy, bank BHKOHye B JeHb HOTO HaXOMKEHHSI.

5.2.11. [opyuenns KiieHTa, II0 MiCTUTECSI B PO3PaxyHKOBOMY TOKYMEHTI, SIKMH HamilmoB 1o baHky micis 3akiHYeHHS onepariifHoro
4acy, bank  BUKOHye He Ii3HiIIe HACTYITHOTO OIEPaIiifHOrO JHS.

5.2.12. 3abe3neunTtn HagaHHA KOHCYNbTaliid KiieHTa 3 mHUTaHb 3aCTOCYBaHHS OaHKIBCHKOTO 3aKOHOAABCTBA TA MOPSAKY 3AiHCHEHHS
pO3paxyHKiB, Yy T.4. Y pa3i BUHUKHEHHs MUTaHb 3 obcmyroByBanHs KaprkoBoro paxyHky ta Kaprtku 3a Teneponamu Lentpy
oOciyroByBanHs KiientiB abo migposainiB banky.

5.2.13. 3ynuHHTH BHAATKOBI oOrmepalii Ha paxyHKy y pasi, skmo y Banky momo Kiienta icHye myOuiuHe OOTSDKEHHS PYXOMOTO
MaifHa, IKe HaKJIaJIeHe JIep>KaBHUM BHKOHABIIEM, HA CyMY TaKoro oOTshKeHHs, Ta Haxatu KitieHTy mOoBiIOMIIEHHS PO BiIKPUTTSA
paxyHKy A8 Bpy4YEHHs Jep)KaBHOMY BHKOHABIIO. lle IOBIZOMIICHHS NPO BIAKPHUTTS PaxyHKY BPYYAEThCS JepiKaBHOMY
BUKOHABITIO KitieHTOM. BinHOBIECHHS BUAATKOBHX OIIepalliif 3MIHCHIOETBCS Y pa3i, SIKIIO Aep>KaBHUM BUKOHABENb HE ITOBITOMIB
PO NPHUIHATE PIMICHHS y BCTaHOBJICHUH 3akoHOM YkpaiHu «IIpo IuraTikHI CHCTEMH Ta Iepeka3 KOIITIB B YKpaiHi» CTPOK,
nepelir SIKOro MOYWHAETHCS 3 JAaTH, 3a3Ha4eHoI y BIAMITI PO OTPUMAHHS Jiep>KaBHIM BUKOHABIIEM MTOBITOMIICHHSL.

5.2.14. 3ynuHuTH npoBeneHHs (iHAHCOBOI omepallii, KO ii ydacHUKOM ab0 BHTOJOHaOyBaueM 3a HEl € 0c00a, sIKy BKIIOYECHO 10
nepeniky ocid, TOB’A3aHHUX 13 3MIHCHEHHSAM TEPOPUCTUYHOI HiAIbHOCTI a00 M0N0 SKUX 3aCTOCOBAHO MIKHAPOJHI CaHKIII.
V pasi Takoro 3ynuHEHHs BHIATKOBHUX OIepallii, MpuOyTKOBI omepamii He 3yMUHIIOThCSA. 3yNMUHEHHsT (piHAHCOBUX OIepalliit
3IIMCHIOETBCA HA CTPOK Ta Y MOPSAAKY, IependadeHOMY YHHHHM 3aKOHOJABCTBOM YkpaiHu. [IpoTe, Take 3ymMHEHHS HE €
Mi/ICTAaBOIO /U BUHUKHEHHS [IMBUIGHO-TIPAaBOBOI  BiATIOBINAIBHOCTI baHKy 3a OpYIICHHS YMOB BiIOBIJHUX NTPAaBOYHHIB.

5.2.15. TapanryBaTtH 30epeKeHHs OaHKIBCHKOI TAEMHHUIII IIOJI0 OIIEpaii, IIPOBEIEHHUX BIIIOBIHO 10 I[b0TO J[oroBopy, BitoMoCTei Ipo
Kiienra, mo cramu Bigomi baHky y 3B’S3Ky 3 yKJIaJeHHSIM I[b0T0 Jl0roBOpY, iHIINX BiIOMOCTEH, 1[0 CTAHOBISITH OAaHKIBCHKY
TAEMHHULIO BiANOBiTHO 10 3akoHy. Hanmanusa iHdopmamii, 0 CTaHOBHTH OAHKIBCHKY TAa€MHHMIWO, iHIIOI KOH(QIIEHIIHHOT
iHpopMmanii moao KiieHTa Ta mpoBeaeHUX  HHUM OIepaliid TpeTiM 0co0aM MOXKIIMBE JIMIIE y BHIAAKAX, MPSMO MepeadadeHux
YUHHUM 3aKOHOJIAaBCTBOM YKpainu abo 1M JJoroBopom.

6. YMOBMU BIAKPUTTS TA OBCJIYT'OBYBAHHS IIOTOYHUX PAXYHKIB, IIIO IEPEJIBAYA€ .
BUKOPUCTAHHSA CHEHOIAJBHOI'O IVIATIZKHOI'O 3ACOBY (INTATIDKHHUX KAPTOK) B HAINIOHAJIBHIN
TA THO3EMHI BAJIIOTI

6.1. Bank Bumyckae Kiienty Kaptky Ha mincTaBi BianoBinHoi 3asBU Ha NpHEJHAHHS, HAISKHUM YHHOM OoQopMIIeHOT Ta miAmucaHoi, a
TaKOXX IPH  YMOBI 3JIHCHEHHSI OIUIAaTH BapTOCTI ITOCIYT, BiIIOBIAHO 0 Ail0YNX TapU]iB OaHKY.

6.2. Kuient moxe Binkputu J{omarkoBi KapTtku 10 cBoro KapTKoBoro paxyHKy LIIIXOM HaJIe)KHOTO 3alOBHEHHS 3asiBH Ha NPHUEIHAHHS.
Bunyck onmarkoBoi Kaptku mo KaprkoBoro paxynky KiieHTa 3MiHCHIOETBCS y pa3i NPUHHATTS MO3UTHBHOTO pilleHHA baHKy.
Bupmaua Kaptkm BinOyBaeThbest BuKMOYHO micis omtatu Kitientom kowmicii Banky, sikmio Taka mepenbadena, srimHo Tapudis
Banky Ha oOciyroByBaHHsS —KIieHTiB-(izndHMX oci6. KitieHT Hece BimNOBifaibHICTE 3a BUKOHAaHHS yMOB JloroBopy BrnacHukamu
JonatkoBux Kaprok. [lonatkoBa KapTka BHITyCKa€ThCsl HA CTPOK JIiT He OIIBII HiXK CTPOK il OCHOBHOT KapTKH .

6.3. OcCHOBHI/IOJAaTKOBI KapTKH HajatoThest KilieHTy/nepikarternio JOAaTKOBOT KapTKU y THMUYAcOBE KOPUCTYBaHHs Ha yMoBax JloroBopy.
[IpaBo BnacHocTi Ha KapTky 3anmumaerscst y banka. [1o 3akingenHro ctpoky nii Kaptok, ix momkomkeHHi Ta posipBaHHi JloroBopy,
Kiient 30008B’s3anmit noBepHyT Kaptku y bank.

6.4. Jlna IepeBunycky Kaptku no 3akindeHHs ii Tepminy nil KnieHT moBHHEH mopaTtu 1o migpo3niny baHky, B sskoMy 0OCIyroByeThCS
KapTtka, nHCBMOBY 3as1By Ta CIUIATUTH BapTiCTh MOCIYT, BIATIOBITHO JIO TiF0YUX Tapu(iB OaHKY.

6.5. IlepeBumyck Kaptox (3a BumsTkOM IlepeBumycky KapTku B 3B'S3Ky 3 Ti NOIIKO/DKEHHSM 3a YMOBH Ii NOBepHEHHs B baHK)
3IiliCHIOETRCA NHIIe  3a pimeHHsM banky 3a ymoBu notpumanss Kiienrom ymoB msoro Jlorosopy. [Ipu mpomy, bank mae mpaBo
Ha CBii po3cyn mepeBHIYCTHTH KapTky y 3B'SI3Ky 3 3akiHUeHHAM TepMiHy il KapTku, mo Oyma panime BumymeHa Kiienrty, a
TaKOX TepeBUIycTUTH KapTky, He ovikyroun TepMiHy 3akindeHHs mii Kaptku, mo Oyna Bumymena Kimienty. [Ipu upomy, Kiient
HE 3BUIBHAETHCA Bij oruatd kowmicii 3a Hamani [locmyru 3rigHo Tapudis banky Ha 0OciyroByBaHHS KITi€HTIB-()i3MIHUX 0CI0.

6.6. bank Mae mpaBo BimMoBuTH Yy Bunadi, [lepeBumnycky Kaprku/nonatkoBoi kaptku KiieHTy 6e3 MOSCHEHHS! NPUYHMH Y BiIIIOBIIHOCTI
IO HOPM  JIIF0YOT0 3aKOHOAaBCTBa Y Kpainu Ta npasmit MIIC.

6.7. 3amosneHi, ane He oTpuMani KiienTom KapTku, y ToMmy 4mcii mpoaoBKeHI Ha HOBHU TepMiH, 30epiraioTeest y banky mis Bumadi
KiienTy He OinbIre 3-X MiCSIIB, MICHSA 9OTO MOKYTh OYTH 3HHUIIEHI Y BCTAHOBJIEHOMY MOPSIZIKY.

6.8. Tlpu orpumani Kaptku, KiieHT MOBHHEH MOCTaBUTH BIACHMI MiANMC HA MaHeNi /Ul MiJNUCY Ha 3BOPOTHIM CTOPOHI, a TaKOX
posmucatuck B otpuManHi Kaptku ta I1IH- xony (skmo ITIH-xox Oy oTpumanuii Ha mamepoBoMy Hocii). BigcyTHicTs abo
HEBIANOBIAHICTE mignucy Ha Kaprii i3 miAnicoM Ha CyNmpoBITHHUX OIEpalilo TOKYMEHTaX, MOKe OYTH ITiICTABOIO U BiIMOBH B
MIpOBEICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposeneHHi onepaii y Toprosirs.

6.9. Crpox naii Kaptkm BkazaHo Ha JMIBOBiH cropoHi y ¢dopmari MM/PP. KapTka fi€e 10 OCTaHHBOrO JHS MICSI, 3a3HAYECHOTO
Ha Kaprmi. 3aGoponsieTbest BuKopucTanas KapTku Ta 11 pekBi3uTIB micis 3akiHUeHHs cTpoky ii mii. Ilicis 3akiHueHHS cTpoKy il
KapTka nmoBunHa Oyti mnoBepHeHa B baHk.

6.10. baHk He Hece BiNOBINANBHICT 32 HEBYACHE OTPUMaHHs nepeBunyiieHoi Kaptku y banky.

6.11. KapTku MUTTEBOTO BUITYCKY MIEPEBHUITYCKY HE IIiIIATAIOTh.

6.12. KapTtka Moxxe BHKOpuCTOBYBaTHCS KitieHTOM sik 3acib moctymy no KapTkoBoro paxyHKy Ta U OJEp»aHHsS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKasy KOIITiB, OE3rOTIBKOBOI OIUIATH TOBapiB Ta mociayr y ToproBumiB, Uil OIUTaTH TOBapiB Ta IOCHYT,
NPOJIAXK SIKMX 3JIHCHIOETHCS y CHCTEMI eNIEKTPOHHOI KOMEpIil TOLIO.

6.13. bank mae mpaBo BuiyuutH abo 3abnokyBaté KapTky (OCHOBHY Ta JOJATKOBi), MPH HAsSBHOCTI OOCTaBHH, SIKi CBiI4aTh mpo il
HETpaBOMIipHE  BHKOPHCTaHHS, a TaKO)X y BHIAJAKy HECBOEYACHOTO MOTAIICHHs 3a00proBaHocTi mo J[oroBopy /0 IOBHOTO
HOTalIeHHs 3a00proBaHOCTI Ta IHIIMX YMOB, IependadeHnx nuM J[oroBopom.

6.14. Jlns orpumanHs KOHCynbTaliil KilieHT MOBUHEH BUKOPUCTOBYBATH KOHTakTHI Tenedonu LleHTpy obcnyroByBanHs KiieHTiB BaHKy,
a  Taxkox OesmocepesHbO 3BepTaTHCS y Mmifpo3nin banky, B skoMmy Oyno BiJIKDHTO KapTKOBHH paxyHOK. baHk He Hece
BIANIOBINAIBHICT 32  HEMOXJIMBICTH HAIaTH iH(oOpMaIilo 3a KOHTAKTHHMH TenedoHamu lleHTpy oOCIyroByBaHHS B HaCIiJOK
TEXHIYHUX MPUIHUH.

6.15. OcobmmBocTi 06ciryroByBanHs KapTkoBux paxyHKiB:

6.15.1. [lns nmpoBeneHHs BHUIATKOBHX orepaliil 3a KapTKoBHM paxyHKOM Y CyMi, L0 IepeBHINye 3aIMIIOK Ha KapTkoBoMy paxyHKY

rpomoBux komtiB Kitienra, bank Moxe nHanasatu Kitienty kpenutai kommra y popmi OBepapadry.

6.15.2. bank npotsrom crpoky nii KapTku 31ilicHIOE 00CITyroByBaHHS omeparii 3 il BUKOPHCTaHHAM, HAJIa€ 1HIII ITOCITYTH 3TLTHO 3 IINM

JloroBopowm, a Kitienr 30608's13yeTses crmadyBat banky Bunaropony 3rigHo 3 Tapudamu banky Ha oOciyroByBaHHS KIIi€HTIB-
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¢bisnaHEX 0ci0, SKi € HeBil'€MHOI YaCTHHOIO L[OIO JOTOBOPY Ta po3MilleHi Ha caiiti Banky www.radabank.com.ua. Kimienr

MOBHHEH cIulaTuTH  baHKy cyMy HapaxXoBaHOI BUHArOpPOAM 3a HaJaHi ITOCIYTH HeE IMi3HIIIe TPUAIITOrO KaJCHIAPHOTO JIHS Bif

naty 11 HapaxyBaHHSA. B pa3i He morameHHS y BCTaHOBJIEHHMH CTPOK BKa3aHa 3a00proBaHICTh HMEPEHOCHTHCS Ha PaxyHOK

HPOCTPOUEHOI 3a00ProBaHOCTI i 11 mMorameHHs 3AiHCHIOETHCS B MOPSAKY 00yMOBICHOMY 11.6.32.

6.15.3. Sxmo Kiient He moramae 3a60proBaHicTh 3a HapaxoBaHOIO KoMmicielo banky a6o Bix’emuuM 3anmumikom mpotsiroM 60 xHiB 3
MOMEHTY BCTAaHOBJIEHOT'O I'PaHMYHOTO CTPOKY IOTaIlIeHHS 3a00proBaHOCTi, IepeadaueHoro nuM A0roBopoM mno KaprkoBomy
paxyHky KiieHTa Ta mUIaTiXHHM KapTKaMm, IO eMiToBaHi 10 11boro KapTkoBoro paxyHky, baHk Moske 3a070KyBaTH Bci 1e0€ToOB1
omeparii mo paxyHky. B pa3i OGmoxyBaHHS paxyHKy baHK Mae mpaBo NpH3YNHMHHTH HaJaHHA IOCIYT IO OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHS KOMICii O MOMEHTYy MOTalleHHs B MOBHOMY 00cs3i mpocTpoueHoi 3aboproBaHocti Kmientom Ta
BIJTHOBJICHHSI OIIEpaLliif 0 PaxyHKY.

B pasi moramenHs 3aboproBaHocTi 3a HajgaHi OaHKOM MOCIyTd baHk po30J0KOBYe paxyHOK Ta IOHOBIIOE HAaJaHHS IOCITYT

Krienty He mi3HilIe HACTYITHOTO ONEPAIlifHOTO IHS ITiCIIs MOTalleHHs 3a00prOBaHOCTI.

6.15.4. 'V Bumaaky BrpoBamkeHHs bankom HesnikyBaHoro 3ammiuky KiieHT 3000B's3anuit migrpumyBaTH cymy HesHIKyBaHOTO
3amumiky mo KapTkoBoMy paxyHKY y po3Mipi, Bu3HaueHOMY baHKoM.

6.15.5. KiieHT Mae mpaBo 3IIMCHIOBaTH PO3paxyHKH 3a OIEpallisiMH, MPOBEICHNMH 3 BHKOPHCTAHHSAM KapTKy BHHSTKOBO B MeXax
ButparHoro mimiry.

B wmexax Burparnoro mimity [lepkarems KapTkm, 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, MOXe

BUKOPHUCTOBYBaTH KapTKy IpoTsiroM TepMmiHy ii aii sk 3aci6 mis:

e 3qiificHeHHs OE3rOTIBKOBHX pO3paxyHKiB 3a ToBapu (poOOTH, TIOCIYTH), SKIIO Ii¢ HepeadadeHo BiANOBITHOIO
TOPTiBEIFHOI0 200 CEPBICHOIO YCTaHOBOIO;,

e IepepaxyBaHHS KOIUTIB HA iHIII paxyHKH KiieHTta Ta/abo Ha paxyHKH TpeTix ocib;

e OJepKaHHS TOTIBKU B Kacax OaHKIB Ta dyepe3 OaHKOMATH, sIKi BUAAIOTH KOIITH 3a AaHUM TurioM KapTku, sk Ha TepuTopii
YkpaiHu, Tak 132 KOPIOHOM;

®  OTpPHUMaHHJ JIOAATKOBHX ITOCIYT;

e 3xilficHeHHs iHIMX orepaniii no Kaprui, mependaueHnx No1aTKOBUMH yroaamu Jio Jlorosopy.

6.15.6. VY pa3si 3akpurta KaptkoBoro paxynky, bank Bumae KiieHTy roTiBKOI abo mepepaxoBye Ha iHIIMIA, BH3HaueHH KitieHTOM
PaxyHOK, BCIO CyMy 3aJIMIIKy KOIITiB Ha KapTkoBOMYy paxyHKy (B T.4. cyMy He3HIKyBaHOTO 3aJIMIIKY).

6.15.7. lns 3apaxyBaHHs roTiBKoBHX komTiB Ha KapTkoBuii paxyHok KiieHT-HepesumeHT nomatkoBo Hajmae baHky MOKyMeHTH, IO
HIiATBEPIKYIOTH JPKepena iX MOXOKeHHS.

6.15.8. 'V pasi, sxmo Tapudamu banky Ha 06cTyroByBaHHS KIi€HTIB-(i3MYHUX 0Ci0 mependadyeHo HapaXyBaHHs MPOICHTIB HA 3aJIHILIOK
KOLITiB, IO 3HaXomiThcsi Ha KaprTkoBomy paxyHky Kiienra, mpuemHanHsM 1o naHoro JloroBopy KimieHT moromkyerscs 3
HACTYITHUM:

6.15.8.1. bank HapaxoBye Ta ciulauye Kii€eHTYy HpOIEHTH Ha 3aJIMINOK KOIITIB, IO 3HaXoliThcsi Ha KapTkoBux paxyHkax Kiienra y
po3mipax, Bu3HaueHHX Tapudamu, Ta y Bamrori KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs TpPOLEHTIB Ha 3aJMIIKM KOLITIB, IIO 3HaXoAAThcsi Ha KapTkoBoMmy paxyHky KirieHTa Ha KiHelb KOXKHOTO
omepariifHoro nHs baHKy, 3a BHHATKOM KOIUTIB IO OyJM 3apaxoBaHi y Ied onepauiiHuil JeHb, 3MIHCHIOEThCS IIOJEHHO Ta
PO3PaxOBYIOThCA 13 PO3PaXyHKy (aKTHUHOI KaJCHIAPHOI KUTBKOCTI IHIB B MICALI Ta poIi. 3apaxyBaHHS IHUX MPOIEHTIB Ha
KaptkoBuii paxyHOK 3milicHIO€TBCS B 1-if  poOoumii IeHb KaJlleHIAPHOTO MICAIlS, HACTYITHOTO 32 3BITHUM.

6.15.9. JIng BiAKpUTTS JOCTYITY AJIsl KOPUCTYBAaHHA IIATHKHOIO KAPTKOIO 33 KOPJOHOM a00 3MiHH MIOICHHUX JiMiTiB KitieHTy HeoO0XiqHO
odopmuTa 3asBy y BiaminenHi banky abo muisxom 3miiicHeHHs a3BiHKa mo LleHTpy obcmyroByBanHs KitieHTiB mpo 3HATTS
JMMITY Ha PO3PaxyHOK IUIATDKHOIO KapTOXO Ha BU3HAYCHHUI TEPMiH Ta y BU3HAUEHIH KpaiHi mepeOyBaHHS.

6.15.10. bank mae mpaBo mpm3ynuHHUTH Aif0 KapTku (OCHOBHI Ta JOHAaTKOBi) a00 OOMEXHTH 3MiHCHEHHS ONepaliii 3 BUKOPHCTAHHIM
Kaptkn y Oynp-sikoMy 3 TIepeliueHnX HIK4Ye BUTIAIKIB:

e y pasi BUSBJIEHHS HEIUIaTOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHMCTaHHs KapTku, HajgaHHS HeJOCTOBIpHOI iH(opMaril abo
BUHHUKHEHHs Yy baHKy mizo3pu mo0 iMOBipHOI 3arpo3n He3aKOHHOTo BuKopucTaHHs Kaptku KiieHToM, B TOMY 9Hci B pasi
orpuManHs iHpopmanii mpo ue Bix MIIC;

ey pasi nopyuenns Jepxxarenem Kaptku ymoB nporo [lorosopy;

e ypas3i HeHamaHHA KitieHTOM OKyMeHTIB ab0 Hes siBieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. usoro Jlorosopy;

e Yy pa3i BUHUKHEHH BiJl'€MHOTO 3alHIIKy 32 KapTkoBUM paxyHKOM Ta/abo MpoCTpodeHoi 3a00proBaHOCTi 3a oBepApadTOM;

e y pa3i HecIulaTH KOMIicCii 3a BiIKPUTTS Ta 0OCIYroBYBaHHS PaxyHKy Oiibil Hix 3a 60 AHIB 3 MOMEHTY rPaHHMYHOTO CTPOKY
TIOTAIICHHST  3a00pPTrOBaHOCTI;

e B iHIIMX BHIIAJKaX, ependaueHnx uuM JJoroBopom abo YNHHHM 3aKOHOZABCTBOM YKpaiHH.

6.15.11. bank Mae mpaBo aHyJIIOBaTH Ta/ab0 3a0JOKyBaTH /TUMYACOBO MPH3YMUHUTH KapTky (OCHOBHY Ta JOJATKOBY) Y OYAb-SKOMY
HepeTideHnX HIDKIEe BUITA/IKIB:

e y pasi HeorpumanHsi Kaptku Kimienrom uepe3 90 (meB'sHOCTO) KajeHAapHUX IHIB 3 JaTH MOJAHHS HHUM 3asBU TPO il
orpumaHHs (B TOoMy umcii B pasi [lepeBunycky KapTku Ha HOBHii cTpok nii) Oe3 moBepHeHHs: KiieHTy BuHaropoau 3a 1i
BUITYCK (TIEPEBUITYCK);

w

ey pas3i BrpaTu/Kpanikku KapTku (30kpema npu 3BepHeHHi KiieHTa 3 3asBoro/10 LIOK);
e y pa3i HeBuKoHaHH: KitieHTOM 3000B'13aHb, IEpeg0adeHUX miamyHKTaMu 5.1.2. iporo JloroBopy;
® HAIXO/DKeHHs NaHux 3 iHopmauiero mpo Hamipu KiieHTa Ha HemoBepHEHHS KOIUTIB, BiAMOBH BiA mociayr baHky,
KpaIiKK{, KOMIPOMETAIlii JaHWX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

I[Ipu 11bOMyY BHUTpaTH, MOB's13aHi i3 onepailieto OnokyBaHHs/po3ookyBanHs Kaptku Hece KimieHt.

6.15.12. bnoxyBanus Kaptku BinOyBaeTbcs 3a a3BinkoMm Kiienta [Jlepkarens monmatkoBoi kapTku (3a ymoBH, 1o Kiient/[lepikarens
JIOJATKOBOT ~ KapTKU Ha3uBae KOAOBE CJOBO). Y BHmaaky HemosxiuBocti Kitienra//lepkatens nomaTkoBOi KapTKM Ha3BaTH
KoZoBe ci0BO, baHk Mae mpaBo He mpuiMaTH Taky TeiaeOHHY 3asBy O BHKOHAHHSA. Y TAKOMY BHIAIKy, MOMEHTOM
orpuMaHHs bankom 3asBu mpo OnmokyBaHHS abo Brpaty Kaptku Oyne BBaxkaTHCh Jara Ta yac oTpuMaHHS baHKOM MuCcEMOBOL
3asBH. Po36siokyBaHHS THMYacoBO 3abiokoBaHol KapTku 3xilicHIOEThCS Ha mifcTaBi muchMoBoi 3asBU KitieHTta 060 y cucremi
«WEB-06ankinr (3a HagsBHOCTI TakuX (YHKI[IOHAIFHUX YMOB) 3TiHO YNHHUX TapuQis banky;
®axt orpumanns bankom 3asBu Bijg KiieHTta He 1036aBisie foro npasa 3BepHYTHCS 13 BiAIIOBITHOIO 3aBOIO JI0 IIPABOOXOPOHHIUX
OpraiB y BUIaaKy Brpatu Kaprku.

6.15.13. V Bunanxy maganas Kiientom mperensii mozo onporectyBaHHs KiieHToM omepamiii, siki mepen6avaroTs CIUCAHHS KOIITIB 3
paxyHKy, MiHIMAJIBHHI CTPOK PO3IIIsiy IpeTeHsii Ta noBepHeHHs KitieHTy (32 yMOBH 3a/10BOJIEHHS PETEH311) CITICAHNX KOIITIB
3 paxyHKy ckiafae 45 nHiB. Y BUNaIKy ONpOTECTYBaHHS TAaKHMX omepariil 3rigHo 3 npasmwiamu MIIC, cTpok po3rsiny npereHsii
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Ta oBepHeHHs1 KirieHTy (32 yMOBH MO3UTHUBHOTO Pe3yJbTaTy pO3IILILY) cincaHux KomTiB Kimienty Moxe OyTH 301LIbIICHUH 10

180 (cra Bicimpmecstn) nHiB. Ilporsrom  crpoky posrisiry nperemsii KitieHTa momo oOmpoTecTyBaHHS OIepariiid, ski

nependavaloTh CIMCAHHS KOWITIB 3 paxyHKy, baHk HapaxoBye Ha CyMy cHipHOi omeparii HpOIEHTH, IUIATH 1 KOMIicCil y

BUTIaKaX 1 B po3Mipax, 10 BHKIaneHI B JloroBopi, siki MawoTh Oyt ciutadeHi KitieHTOM B mopsnky, mependadeHOMY

Jorosopom. INomannst Kmientom mpetensii mozno omporectyBaHHs KiieHTOM ormepamii 10 CIMCaHHIO KOIUTIB 3 PaxyHKY He

3BUIbHAE KimieHTa BiJ 00OB'SI3KY CIUTaTH CyMH IUIATEXYy, 3a3HAYEHOT'O y BIAMOBIAHIN BUIMCII MO paxyHKy, 3TiIHO 3 YMOBaMHU

Horosopy.

6.16. Po3paxyHKH HpOBOIATHCS B TOTIBKOBiK Ta Ge3roTiBKOBiH (opmax BiMOBIAHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBMIl
ianosiggoi MIIC.

6.17. IlomoBHeHHss KapTkoBoro paxyHKy 3ailicHIoeTbesi ocobucro KiieHToMm abo depes iHmmX oci6 crnocobaMu, Mo HE cCylepedarb
YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOpPMaTHBHO-NIPaBOBMM akTaM HanioHnansHoro 6anky Ykpainu, y BamoTi KapTkoBoro paxyHky
B TOTiBKOBIif a00 B 6e3roTiBKOBiif (hopmax. [I0NOBHEHHS KapTKOBOTO paxyHKY, BIIKPUTOTO B IHO3EMHIH BaIOTI, B TOTiBKOBIH (hopMi
MOKe 3IIHCHIOBATHCS JIMIIe BacHHKOM paxyHKY.

6.18. Omara ToBapiB (poOiT, MoCIyT), OTPUMAHHS FOTIBKOBUX KomITiB 3 KapTkoBoro paxyHky 3a qornomoroto Kaptku ta/abo ii pekBi3uTiB
3MIMCHIOIOTHCS Ha YMOBAX 1 B HOPAIKY, 1o 1€ y Toprosiig, abo B banky, mo npuiimae Kaptky.

6.19. Ilpwu 3xilicHeHHI omepamniii Yepe3 GaHKOMATH, IUTATDKHI IPUCTPOI Ta TePMiHAIN caMOOOCIyTOBYBaHHS MOXKE BUMAraTHCcsl BBEICHHS
MMIH-xoxy. V Bumaaky Tprox cripo6 Habopy HeipHOro ITTH-Koxy, nist KapTiku npusynuHseTsest (OIOKy€eThCS).

6.20. Cyma omepamii Moxxe Oyrm 3abnokoBaHa Ha 30 (TpHAUATH) IHIB 3 JaTH 3IHCHEHHS orepamii 10 MOMEHTY INPOBEIEHHS
MDKOAHKIBCBKHX PO3paxyHKiB. Y Takomy pasi, Burpatauii miMiT no KapTkoBoMy paxyHKy 3MEHIIIY€EThCS HA CyMY TaKHX OIleparii
3 ypaxyBaHH:IM KoMicii baHKy Ta GaHKiB-ekBaiipiB, e Oyna 3/1iliCHEHa omepartis.

6.21. V pasi BigmoBH Bix npumbanHs ab0 MOBEpHEHHs TOBapy (BIAMOBH Bim 3MiMCHEHHS POOIT YM HAJAHHS MOCIYTH), IO OIUIAYeHi
Kaptkoro (a00 3 BukopHCTaHH:M ii pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTH Bil TOPrOBO-CEPBICHOTO MiIIPHEMCTBA, Y SKOMY
Oyna 3ailfiCHEHa oOmepallis OIUIaTH 3a TOBap YM IIOCIYTY, HOBEPHEHHs KOIUTIB TOTIBKOIO, a IIOBUHEH BHMAaraTH BiJJIIKOJXyBaHHSI
CyMH orepanii NIIIXOM Oe3roTiBKOBOTO — IIepeKasy KOITiB Ha KapTkoBuii paxyHOK.

6.22. KutieHT nipy 31iiCHEHHI IUIaTXXHOI onepaii 3 BUKOpHCTaHHAM KapTky MOBHHEH miAmucaty 4yek ado Binoutok 3 Kaprtku (ciim) (kpim
orepaniii, 3nificHeHHX B GaHKOMaTax, TepMiHaJaX caMoOOCIyroByBaHHsS Ta omepauiil i3 BBeneHusMm [1IH-koxy), BeBHHBIINCE Y
BiJMIOBITHOCTI CyMH, MPOCTaBJICHOI Ha IIUX JOKYMEHTaX, CyMi ()aKTHYHOT OTUIaTH a00 BUAAHOI TOTiBKY. [linnucaBmy e JOKyMeHT,
KiieHT Bu3HAae mpaBWIIBHICTH  BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha chucaHHA KOWTIB 31 cBoro KapTkoBOro paxyHKy.
[MigmacyBaty 3a3Ha4YeHUi Yek (ciil), y SKOMy HE MpocTaBlieHa cyma omepanii, KiieHT He Mae mpaBa. Y BHIamky po30iKHOCTI
miamiciB Ha 4eky (cmimi) Ta Ha Kaprmi, kacup Mae mpaBo BuiryunTH KapTky 6e3 mormepeHporo monepekeHHs.

6.23. Omara KoMiciii:

6.23.1. Ilopiuna xomicis 3a 0OCIyroByBaHHS IUIATDKHHX KapToK cruiadyeTbest Kiientom mopivno. [lepmmii pa3 B AeHb BiIKpUTTS
paxyHKy. Y Opyruid Ta HACTYIHI POKH OOCIYrOBYBaHHS HApaxOBYEThCSA Yy MEPUIMH pOOOYHMHA NIEHb MICAI, HACTYIHOTO 3a
MicsimeM, SIKMid BKa3aHO Ha KapTIi, IK CTPOK Iii KapTKH , Ta CIUIAUyETHCS B HAIIOHANBHIM BATIOTI YKpaiHU.

[lomicsiyHa KOMicig 3a 0OCIYroBYBaHHS IUIATDKHUX KapTOK abo HamaHHio [lociyr HapaxoByeThcss baHKOM B JeHb HagaHHS

Tlocnyrn abo B mepmmit po6ounii JeHs MicAIsL, B IKOMY HamgaeThes [locmyra, Ta CIladyeThesl B HalllOHABHIN BaTIOTI Y KpaiHH.

6.23.2. Omnnara komiciii (BuHaropoan) banky Mosxe OyTH 37iliCHEHA HACTYITHUMH CIIOCOOaMHU:

e [UBIXOM JIOTOBIpHOTO crimcaHHs 3 KapTkoBoro paxyHKy y BHMaAKy HasBHOCTI KowuTiB Ha KapTkoBomy paxyHKy, abo 3a
paxyHOK oBepApadTy Ta Bil’€MHOTO 3aJUIIKY, SKIIO TaKe IepeadaueHo YMOBaMHU IOTOBOPY;

e yepe3 kacy baHky nUIsIXOM BHECEHHS FOTiBKM Ha KapTKOBHH PaxyHOK;

e uyepe3 kacy baHky nuisixom BHECEHHs FOTiBKM Ha paXxyHOK HapaxoBaHUX HoxoiB 3a [lociyru banky;

e 3 0ymp-aKoro paxyHKy KiieHTa IIIIXoM 0(OpMIIEHOTO HAICKHIM YWHOM IDIATIKHOTO JOPYYEeHHS.

6.23.3. Cnucanns xowmiciit (BuHaropou) baHky 31ilHCHIOETECS B HACTYITHOMY MTOPSIKY:

e Yy pasi, SKIIO BaIOTOI0 PaXxyHKYy € HaliOHAIBFHA BAOTa — y po3Mipi Komiciii (BuHaropoau) banky Ta iHImHX cym,
nependadeHux J{oroBopom.

e y pa3si, SKIIO BAIIOTOI0 PaxyHKy € IHO3eMHa BAJIOTa — y PO3MIpi eKBiBAICHTY KOMiciii (BuHaropoau) baHky Ta iHIIMX
cyM, sKi mepenbaderi Tapudpamu baHky 1 mimsraoTs cioiati banky, 3a kypcom baHKy, BCTAHOBIEHOTO Ha JaTy CIHCaHHS
CyMH 3 KapTKOBOTO paxyHKy. BaHK TiepepaxoBye TpHUBHEBHI CKBIBaJICHT NPOJAHOI 1HO3EMHOI BAIIOTH Ha CIUIATY
BuHaropoau banky Ta iHmMX cym, nepenbadeHHX Tapudamu Oe3 IomepeJHBOro 3apaxyBaHHS Ha paxyHok KiiieHta B
HalllOHAJILHIN BaJIOTI.

6.24. Kutient Ge3BinknmuHo nopydae banky, a BaHk Mae mpaBo B HOpsIKY AOTOBIPHOTO CIHCAHHS 3/iHCHIOBATH CIMCAHHS KOIITIB 3
KapTkoBoro paxynky Kiienra Ha cymy omepatiid, 3aificHeHux i3 Bukopuctanusm KapTku abo 11 pekBi3HTIB, Ta Ha CyMy KOMICii,
Yy TOMY YHCIIi 1HO3EMHY BaIIOTY U1 NMPOoJaXy Oe3 TONaHHS 3asBH BiJ KII€HTa HA TPOJaX iHO3EMHOI BAIOTH Ta/ab0 Oymb-sIKHX
JIOIATKOBHX JOKYMEHTIB Ta yrox, ;uisi  kommeHcarii banky. 30608's3anns Kimienta nmepen bankowm 3a 3pxificHeHi i3 3acTOCyBaHHSIM
Kaprku oneparii icHyioTs y BamoTi KapTkoBoro paxyHKy. CrucaHHS 3/1ifiCHIOETECS B HACTYITHOMY HOPSIAKY:

6.24.1. 'V pasi, AKIIO BaIOTOIO PaXyHKY € HAI[IOHAIbHA BAJIIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi cymu omnepariii Ta cymu Komicif;

e 33 Me)KaMH YKpalHH — CyMa BH3HAYA€THCS LIIIXOM MEepepaxyHKy BiJIOBIJHOT CyMH Ta KOMICIT i3 BalOTH, B SKifl pakTHIHO
3mificneno  omeparito, B gomapu CIIIA 3a xypcom MIIC Ha nmary crmcaHHs BiamoBimHoi cymu B monapax CIIA 3
KOPECIOHIEHTCHKOTO paxyHka baHKy, Ta mumixoM mepepaxyHKy cymu B pomapax CIIA, mo Buiinuia y miacymKy, B
HaIllOHAJBHY BAIIOTY 32 KypcoM OOMiHY JUIA ITUIAaTOKHUX KapT OaHKY, BCTAHOBJICHUM baHKkOM Ha 1aTy CicaHHs BiAMOBiqHOT
CYMH 3 KapTKOBOTO PaxyHKY.

6.24.2. 'V pa3i, KO BAIIOTOIO PaXyHKY € iHO3€MHa BAIIOTA i omepalrlii 3/iiicHIoBaics y 6aHKOMaTax Ta TepMiHaiax Mepexi «Pamiyc»
— IUIIXOM  TIepepaxyHKy BiJIOBIHOI CyMH Ta KOMicil B HAIliOHANBHIM BalIOTI B BAJIOTYy PAaxXyHKY 3a KypcOM OOMIiHY IS
IUIATDKHUX KapT OaHKy, BCTAQHOBJIEHHM Ha JaTy CIIMCAHHS BiJIIOBIJHOI CyMH 3 KAPTKOBOTO PAXYHKY.

6.24.3. 'V pasi, SKIIO BATIOTOIO PaXyHKY € iHO3eMHa BaJIIOTa 1 orepanii 3iicHIOBaIHCs y GaHKOMaTax Ta TepMiHaJIaX 3a MEKaMH Mepexi
«Paniyc» Ha tepuTopii YkpaiHu — IUIIXOM HepepaxyHKy BiAIMOBIZHOI CyMH Ta KOMICil B HalioHasbHIi BamoTi B nonapu CIIA
3a kypcoM, BcranosiaeHHM MIIC Ha maTy crmcanus BigmoBinHoi cymu B nosapax CIIIA 3 kopecrioHneHTChKOr0 paxyHka banky,
Ta OUIIXOM mepepaxyHKy cymu B goiapax CIIA, mo Builmia y miIcymMKy, B BalIOTYy paxyHKy 3a Kypcom MIIC,
BCTAQHOBJICHHM HA JIaTy CIIMCAHHS BiAIOBIJHOI CyMH 3 KAPTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBeprauii, Aif04rii Ha MOMEHT 3ilicHeHHs onepaliii baHkoMm, Mo)ke He 30iraTucs 3 KypcoM, BCTaHOBJICHHM Ha JIaTy
cniucans cymu. KypcoBa pi3HHUII 1110 BUHMKIIA BHACIIIOK IIbOTO HE MOXe OyTH mpeamMeroM npetensii 3 6oky Kiienra

6.25. 3 MeTor0 3am00iraHHs BUHUKHEHHS BiJI’€MHOTO 3aJIMIIKY 32 OIEpalisMK BUAAdi TOTIBKY, SIKi 3[1HCHEH] Yepe3 TepMiHaIbHI IPUCTPOI,

mo He Hanexars baHky, Ha KapTi OI0KyeThCsl KOMICis B po3Mipi BinnoBigHo 1o Tapudis 1mo oneparisx Buiadi TOTIBKH B INIATHKHAX
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6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

MIPUCTPOSIX, 0 HE HaJIeXKaTh baHKy 10 MPOBEICHHS PO3PAaXyHKIB 3 MU OaHKAMH.

B pasi nepepaxysanus Kiientom TpomoBux komTiB Ha KapTkoBuil paxyHOK depe3 iHINI OaHKM YM HEOAHKIBCHKI (hiHAHCOBI

YCTaHOBY, B T.4. BHECEHHs Yepe3 HUX FOTIBKOBUX KOIITIB 3 METOIO IepeKkasy Ha KapTkoBuii paxyHOK, ()iHAaHCOBI PH3UKH, IIOB'sI3aHI

3 MO>KJIMBOIO 3aTPUMKOIO B HAIXOJDKEHHI TakuMX KomITiB Ha KapTkoBuil paxyHok, npuitmae Ha cebe Kutient. [Ipuennanusam no

uporo Jlorosopy KirieHT ycBimOMIIIOE Ta TOTOIDKYETHCS 3 THUM, IO BaHK He Mae MOXIIMBOCTI KOHTPOJIOBaTH a0 PeryioBaTH

LIBUIKICT HAJXO/DKEHHS TPOLIOBHX KOIITIB 3 iHIIMX OaHKIB (HEOAHKIBCHKHX (hiHAHCOBHX YCTAaHOB) a00O BIUIMBATH Ha PO3MipU

KOMICiH, IO CTATYIOThCS 32 IepepaxyBaHHs TPOIIOBHX KOIITIB.

Sxmo baHk 3 He3aJeXHHX BiA HHOTO NPHYUH HE MOXKE B TOPSIKY IOTOBIPHOTO CIHCAHHA OTPHUMATH OyAb-sIKi 3 KOIUTIB,

BU3HaueHUX UM JloroBopoMm (30Kpema, uepe3 BiACyTHICTh KomTiB Ha KapTkoBoMmy paxyHKy), Kii€HT mOBHHEH CaMOCTiIHHO

CIUIATUTH TaKy cyMy BaHKy IIIXOM BHECEHHS TOTIBKM 4M OE3rOTiBKOBUM II€peKa3oM KOINTIB INPOTAToM 3-X OHIB 3 JaTh

orpuMaHHsA moBimomsieHHs Bin banky y T.u. CMC mosinomienss, ane He mizHime 30 (TpUALATH) IHIB 3 JaTH BUHUKHEHHS

3a00pProBaHOCTi, KPIM BHUITA/KIB MOTAIIEHHS 3200prOBaHOCTI Y CTPOKH  IPSIMO TIepe0adeHi iHIINMH ITyHKTaMU bOTO JIOTOBOPY.

Knient nopy4ae BaHky caMOCTiiHO B JICHb OTpPHMAaHHS BiJIIOBIJIHOTO TOBiJJOMIICHHS Bijl OaHKY-KOPECIIOHJICHTA, CIHCYBaTH 3

KaptkoBoro paxynky KiieHTa cymH 3a MOMHJIKOBUMHM IepeKa3aM B 1HO3EMHill BaJIOTI B pa3i CHHMCaHHA CYMH IOMUJIKOBOTO

nepekasy 3 KOPECHOHICHTCHKOTO PaxyHKY baHKy, 1 OTpMMaHHS MiATBEpIXKEHHS Bil OaHKY-KOPECHOHAEHTA MPO MOMUIKOBICTH

JTAaHOTO TIepeKa3y 3  HajaHHAM KIi€HTOBI IOKYMEHTIB, MiATBEPKYIOUHX BHKOHAHHS BaHKOM Takoro CHHCaHHSA 1 HOMHJIKOBICTBH

naHoro nmepekady. Ilpm mpomy cyma comcanHsi 3 KapTkoBoro paxyHky KiieHta Mae nOpiBHIOBaTH CyMi CIHMCaHHS 3

KOPECIIOHIEHTCHKOTO PaxyHKy baHKy 1 He mepeBHIIyBaTH CyMy MOMHIJIKOBOTO Iepekasy B iHO3EMHIH BaJIIOTI, 3apaxoBaHy paHille

Ha KapTroBuit paxyHok Kiienra.

Kiient nopy4ae banky camocTiliHO B eHb BHSIBIICHHS (akTy 3apaxyBaHHS Ha KapTkoBuii paxyHok KitieHTa mOMIIKOBOTO Iiepekasy

(y pa3i, KoJIM HOMWJIKOBHH Nepeka3 BUKOHAHWH 3 BUHU baHKy) criicyBaty 3 paxyHKy KiieHTa cymMH 3a MOMMJIKOBHMH ITepeKa3aMu

B iHO3eMHi BamoTi 3 HagaHHAM KilieHTy JOKYyMEHTIB, MiATBEp/KYIOUMX BUKOHAHHA BaHKOM Takoro CHucaHHS 1 HOMHJIKOBICTBH

naHoro mepekasy. Ilpum mpomy cyma cnmcaHHS 3 paxyHKy KimieHTa Mae DOpiBHIOBAaTH CyMi IOMIJIKOBOTO IepeKa3y B 1HO3eMHii

BaJIIOTi, 3apaxoBaHiil panimre Ha KapTkoBuii paxyHok Kiienra.

I'oTiBKOBI KOIITH, BHECEHI Uepe3 Kacu baHKy, 3apaXxOBYIOTHCSI HA KAPTKOBUH PaXyHOK:

e He misHime 17:00 moTowyHOro OaHKIBCHKOTO NHS — SKIIO IHILIIOBaHHSA mepekasy 3aiiicHeHo a0 16:30 romuHH MOTOYHOTO
0aHKIBCBKOTO JIHS,

e 10 12:00 HactymHOTO GaHKIBCHKOTO JHS — SIKIIO iHIIiFOBaHHS mepekasy 3ailicaeno micist 16:30 roauHi noTo4Horo 6aHKiBCHKOTO
IIHSI, Y BUXIiJHI 00 CBSITKOBI JHI.

Be3roTiBKOBI KOLITH 3apax0OBYIOThCS Ha KAPTKOBUH paxyHOK:

® TIPOTATOM OlepaniifHoro AHA baHKy — SKIIO KOIITH HAAIHIUIM B OTICpAIlifHIN Yac;

® TIPOTATOM HACTYHMHOTO POOOYOro JHS — SKIIO KOIITH HATIMIUTH B MiCISONEPALliitHIH Jac.

IMpu HagxomxeHHi komTiB Ha KapTkoBuii paxyHok KitieHTa norameHHs 3a00proBaHoCTi Bif0OYBa€eThCsl HACTYITHUM YHMHOM (HAaBEJICHO

B IOPSIIKY MOTAIICHHS):

e CyMa HasgBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nependadenuii n.5.1.11.2. Jorosopy;

® TPOCTpOYEHi KOMicii, HapaxoBaHi 3a HaJaHHS MMOCYT 3a UM JloroBopom;

e KOMicii, HapaxoBaHi 3a HaJlaHHs MMOCIYT 32 UM J[oroBopoM;

® IIPOCTPOYEHI NMPOLIEHTH 33 KPEITUTHOIO 3a00pTrOBaHICTIO;

e CcyMa IIPOCTPOYEHOT KpeaUTHOT 3a00pTrOBaHOCTI;

® TIPOIEHTH 32 KPEAUTHOIO 3a00PTrOBaHICTIO;

® CcyMa KpeIuTHOi 3a00proBaHOCTi;

® IIPOCTPOYEHI KOMicCil 32 KPEAUTHOIO 3a00proBaHICTIO;

e  KOMicii 32 KpeAUTHOIO 3a00ProBaHICTIO;

e mrpadu Ta NeHi 3a mopyueHHs yMoB J[oroBopis

OcTtaTo4Ha cyma J0OMAEThCS IO CYMH BUTPATHOTO JIMITY Ta € 1OCTYymHO s Kimienra.

[Ipu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B'13aHb KitieHTa 3a mum JloroBopom, y T.4. 31 CIUIaTH KOMicii 3a Ha/iaHi TIOCTYTH,

HapaxOBaHMX IMPOIEHTIB, IEHI Ta IHIINX IUIATeXiB, nependadeHux Jorosopom, KiieHT Oe3BigkmimuHo nopydae banky camocTiifHO

CIHCYBaTH  TPOIIOBI KOIITH B PO3Mipi, HEOOXITHOMY IJIsi BUKOHAHHS TPOIIOBHX 3000B'si3aHb 3 Oyab-KHWX paxyHKiB KitieHTa,

BiIKpHUTHX B BaHKy.

Oco6uBocTi 00CTyroByBaHHs 3apIuiaTHuX KapTKoBUX paXyHKiB:

6.34.1. 3apruraTHi KapTKOBI paxyHKH BimkpuBaioThest KiieHTam B pamkax 3apmiaTHux mnpoekTiB. baHk Ha migcraBi mepenbadeHHx

YHHHUM 3aKOHOJABCTBOM JIOKYMEHTIB, 30KpeMa, JICTa 3 INEepeikoM IpariBHUKIB [lixmprueMcTBa—poOOTOABIS, 3asBH IIPO
BIZIKPUTTS TOTOYHUX PpaxXyHKIB Ha KOpUCTh (izmyHmX oci0, migmucanoi [limmpuemcrBoM, BinkpuBae Kimienram KapTkosi
paxyHkH, Bumyckae Ta Hagae Kiientam Kaptku ta I[TIH-komu 1o HUX criocobamu, nepeadadeHnMy UM JJoroBopom.

6.34.2. IlimnpuemcTBo mnomae g0 baHky Takox TmamepoBi NPHUMIPHMKH BiANOBIIHMX 3asB Ha NPUEAHAHHSA, MIAMHCAHUX

criBpobiTHUKamu  [liAmpueMcTBa, Ha KOPUCTD SIKUX BiIKPUBAIOTHCS PaXyHKH B MOPSAKY Ta HA YMOBaX, BU3HAUCHUX JIOTOBOPOM
3 [liznpuemcTBOM.

6.34.3. BupgarkoBi omepallii 3a TakKMMH paxyHKaMmd 3[IHCHIOIOTHCS Ticis 3BepHeHHs KiieHta mo BaHky (30kpema Uit oTpUMaHHS

rpomeid ab0 TIIIATIKHOT KapTKH) Ta, MPE 'sBJICHHS HIM JIOKYMEHTIB, SKi TaroTh 3Mory banky inentudikysatu Kiienra.

6.34.4. Kuient mae mpaBo popydartu [limnpuemctBy otpumyBatu y banky #oro Kaprky ta I1IH-kox mo Hei (y pa3i mamanns [1IH-

KOy Ha IIalepoBOMy Hocii), B T.4. y pasi ii mepeBumycky. Y TakoMy pasi, bank He Hece BimmoBimamsHOCTI nepen KitientoM y
pa3i HEeOTpUMaHHs, HECBOEYacHOro oTpuManHs, momkopkents [TTH-kony no Kaptku Ta/abo camoi KapTku, a Takox 3a Oyab-
sIKi CITCaHHs TPOIIOBUX KomTiB 3 KapTkoBoro paxyHky, sikino Kaptka ta/a6o ITIH-kox Oysnu nepenani 3a nopyuennsm Kiienra
[TignpuemMcTBy, BKazanomy KiieHToMm.

6.34.5. Kuienr, sik Bnacauk KaptkoBoro paxyHky, Hagae banky npaBo Ha nepenady [linnpremctBy Homepa KapTkoBoro paxyHky, sikuid

BinkpuBaeTbest KutieHTy Ui 3apaxyBaHHsS 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/UKEHHS Ta IHIINX BHIUIAT 3TiAHO YMHHOTO
3aKOHOJIABCTBA YKpaiHU Ta NPHUPIBHIHUX J0 3apIUIAaTH BUILIAT.

6.34.6. V BumagKy IOMWJIKOBOTO 3apaxyBaHHS KomTiB IlinmpmemcrBoM, 3 sikuM bank ykimaB Jloroip B pamKax OOCIyrOBYBaHHS

3apIulaTHOrO TmpoekTy, Ha KapTkoBuii paxyHok Kiienra, KimieHt mopydae Banky 3mificHUTH NOTOBIpHE CIUCAHHS KOIITIB 3
KapTkoBoro paxyHKy Ha CyMH TaKMX HOMHJIKOBO 3apaxOBaHHX KOLITIB, Ta HOBEPHYTH iX Ha paxyHok I[limnpuemcrsa, 3 skoro
BOHH HaiiIuy, y pasi HamanHs 10 bauky 3i croponu [TinnpueMcTBa Hane)KHUM YHHOM 0(OPMIICHOT'O JIUCTA LI0/10 TOBEPHEHHS
KOLIITIB.

6.34.7. Ilpumemnanusm 1o mporo Jlorosopy KiieHT moromkyerscs, mo y pasi posipBanus J[oroBopy Ha 0OCIyrOByBaHHS 3apILUIaTHOTO
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6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

HpOEKTy, ykiasenoro Mix bankom Ta IlimnpuemcTBoM, abo y pasi IpUITHHEHHS TPyRoBHX BigHocuH Kiienra 3 [linmpuemcTBoM,
bank mae npaBo 3abnokyBatu KapTky (ocHOBHY Ta qoaaTkoBy), a KitieHT 30008 s13aHuid 3BepHYTHCS 10 BaHKy A1 BUpIIICHHS
MMTAHHS 00 MOJAIBIIOro 00CIyroByBaHHS PaxyHKY [0 HACTAHHS JaTH 3BUIBHEHHS 3 poOOTH abo He Mi3Hillle HACTYIHOro
0aHKIBCBKOTO [Hs ITiCis JHs OTpUMaHHs iHpopmauil mpo posipaHHs J[0roBopy 3apIuiaTHOrO IPOEKTY, yKiIaaeHoro baHkom
3 [TinnpueMcTBOM, B sikoMmy mpaitoe Kiienr.

Slkio Kiient He 3BepHyBest 0 baHKy y BHIIEBKa3aHHil CTPOK, BaHK Mae mpaBo 3a BIACHOIO iHIIIaTHBOK (B IeHb PO3ipBaHHS
JloroBopy 3apIuiaTHOro HPOEKTy; B AEHb, 3a3HaueHHd B jucTi [liampuemcTBa sIK OeHb 3BUNbHeHHS Kiienta abo miciis
3aKiHUYEHHS TPHOXMICAYHOTO TEPMiHY 3 JaTH OCTAaHHBOTO 3apaxyBaHHA 3apOOiTHOI IUIATH Ta NPHUPIBHAHUX 10 Hel BUILIAT
Ha 1Ieil PaXyHOK) 3MIHHTH YMOBH 00CIYyroByBaHHs KapTKOBOrO paxyHKy [0 3aKiHYEHHs CTPOKY il KapTKHd, B T.d. IIEPEBECTH
KaprkoBuii paxyHOk Ha ymMoBH oOciyroByBaHHs 3a IIporpamoro «Reform» abo 3abnoxyBatn OcHoBHY Ta JlogaTkoBy KapTok.
IIpo 3miny ymoB obcimyroByBanHsl bank mosimomisie KimieHTa nuisxoM BimmpasieHHS SMS-TIOBiTOMIIEHHS Ha HOMep Tenedony,
mo Bkaszanui Kiientom y 3asBi(ax) Ha NpHeIHAHHS YU B IHIIMX JOKyMeHTax, HamaHux banky Kiienrom. ITpu npomy, Kmient
Hece BCl pU3UKH, MOB'sI3aHi 3 HeoTpUMaHHAM SMS-noBiomirenns Ha TtenedoH KiieHTa 3 BHHE onepaTopiB MOOIIBHOTO 3B’ I3Ky
abo 3 TexHiuHMX MoOxJmBocTeil Tenedony Kiienta. Pusuku HeoTpuMmaHHS ab0  HECBOEYAaCHOTO OTPHMAHHS iH(opMarii
MoB’s13aHi 3 BTparoro abo mepenayero TenedoHHOro Homepy iHIIINA ocobi Hece KimieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOIO
YMOB 00CIyrOBYBaHHS, BiH 3000B’s13aHUI MPUNMHUTHU Ait0 OCHOBHOI KapTKH Ta JIOHaTKOBUX KapTOK, BUIAHHUX /0 KapTKOBOTO
paxyHKy, BiIKpUTOro y pamkax JloroBopy Ha  0OCIyroByBaHHsS 3apIIaTHOTO IPOEKTY, yKIamgeHoro Mix bankom Ta
ITixmpremcTBOM, IUTIXOM 0coOUCTOi mofadi 1o banky, BcranosieHoi bankom ¢opmu, 3asBu mpo BiIMOBY Bif OTpHUMAaHHS
nocayr banky Ta 3akpurtst KapTkoBoro paxyHKy, BIAKPHTOTO 3a LM J[oroBopoMm.

VY pasi BiTHOBICHHS LUJILOBHX 3apaxyBaHb HA KapTKy, YMOBU OOCIYrOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BiJTHOBHTH ITOYaTKOBI
YMOBH 00CIYTOBYBaHHS MOXIIMBO 32 3asB0r0 KumieHTa, abo y pasi SKIIo IiTb0Be 3apaxyBaHHs 341HCHEHO MEHII HiXK uepe3 45 nHiB
IicyIs 3MiHEHHSI YMOB 00CITyTOBYBaHHSI — aBTOMAaTHYHO CHCTEMOIO aBToMaru3arii bauky..

Krient mae mpaBo, y pasi posipBanHs JloroBopy Ha OOCTYroBYBaHHsS 3apIUIaTHOTO IPOEKTY, yKiIaaeHoro Mik bankoMm Ta

IlignpuemctBOM, a0o y pasi mpunuHEHHS TpynoBuX BimHocuH Kitienra 3 [linnpueMctBoM, Hamami kopucryBatuca KapTkoBum

paxyHKOM Ta KapTKOIO 10 3aKiHYEeHHs CTPOKy Aii KapTKH, 3a YMOBHM IOAaHHS J0 baHky BiamoBimHOi 3asBH mpo 3MiHY

Tapuduoro makery. 3mina TapudHoro makery 3miHCHIOETBCA 3TiAHO 3 Aitounmu Tapudamu banky. Hamami, o6cinyroByBaHHs

KaprkoBoro paxyHky 3miiCHIOETBCS 3riHO TapudiB [Takery, Ha sKuit 3MiHEHO 00CITyrOBYBaHHS.

Kiient 3000B’s3aHuil 31HCHUTH TTOBepHEHHs1 Bciel cymum 3aboproBaHocTi mnepex bankom 3a OBepapadToM 3amumkoMm Ta

HapaxOBaHMM IIPOLIEHTaM/KOMICi€ro Ta/abo 3a JOJATKOBHMH IporpamMamMu OaHKiBCHKUX HOCIYT, II0 MOXYTh OyTH BiIKPUTHMHU

1o KaprkoBoro paxynky KilieHTa y HACTYITHHX BUNaJKaX:

e y pasi posipBaHHs [loroBopy Ha OOCIYTOBYBaHHS 3apILIaTHOTO IMPOEKTY, yKJIageHoro Mik bankom Tta IlignmpuemcTBoOM,
10 JaTh posipBaHHs JIoroBopy Ha 0OCIYTOBYBaHHS 3apIIATHOTO IIPOCKTY;

ey pa3si IpUNHMHEHHS TPYJOBUX BiTHOCHH 3 [liApreMcTBOM 10 1aTH OCTaHHBOro poboyoro aus Ha IlignpueMctsi.

VY 3B’a3ky 3 uumM KitieHt nopydae baHky cipsMoBYBaTH Bci HaIXOPKEHHS TPOLIOBUX KomTiB HAa KapTkoBuii paxyHok Kiienra

B IEpIIy 4Yepry Ha MOBEPHEHHS Takol 3a00proBaHOCTI, a TAKOXK 3BEPTATHCh 3 IHCHMOBMMH 3allUTaMH 10 POOOTONABII

Kitienta 3 Oynp-sKOro TNPHBOLY, MOB'I3aHOTO 3 BUKOPHCTAHHIM KapTKH, 3apaxXyBaHHSIM I'POLIOBHX KOIITIB BiATIOBIHO IO YMOB

JIOTOBODY.

3a ymoBu Hagauus Osepapadty no KaptkoBoro paxyHky KiieHTa abo HasBHOCTI 3a00proBaHOCTI 32 BiJl’€MHUM 3aJTHIIKOM,

y pasi otpumanHs Bif [linmpueMcTBa nmoBimoMieHHs npo 3BibHeHHs KiienTa, bank:

e y pa3si BiacyTHOCTI 3aboproBanocti Kirienra nepen bankom — yHemoxxnuBiioe kopuctyBanHs OsepapadTom Kimienra Ta mie
srigno mm.  6.34.7., 10.13. usoro [orosopy;

e y pa3i HasBHOCTI 3a0oproBanocti KimieHnra nepen bankom — THM4acoBo BigMoBIsie B HanaHHi [lo3myansHnkoBi OBepapadTy
(to6To  mpHNMHIE MOXJIMBICTD M1 [lo3nyanbHUKa 371 CHIOBATH orepalii 3a MOTOYHUM PaxXyHOK y CyMi, IO TEePEBHIIyE
KPEIMTOBHI 3aJIMIIOK Ha I[bOMY PaxyHKY), CIIPSMOBYE I'DOIIOBI KOIITH, IO HAaAXOMIATH/3HAaXOIiThcsi Ha KapTkoBomy
paxyHKy, Ha mnorameHHs 3aboproBaHocti Kiienra mepen bankom Ta nie srigao mynkty 10.13. JloroBopy. Bank mae
MpaBO NPHU3YINHHUTU Iif0 (3a0J0KyBaTH) OCHOBHI Ta monatkoBi Kaptku KiieHTa B 1eHb OTpHMaHHS MOBIJOMIICHHS IO
3BibHeHHA KitieHTa, a00 B 1eHb po3ipBaHHs [loroBopy Ha 00CIyroByBaHHS 3apILIATHOTO MPOEKTY, YKIAIEeHOTo Mk baHkom
Ta [limmpreMcTBOM;

e y Bumajaky nosepHeHHs KiieHTom 3aboproBanocTi mepen baHkoMm B MOBHOMY 00csi3i O AaTH NPUIMHEHHS TPYAOBHX
npasoBinHocuH Kiienta 3 Ilinnpuemctsom, abo 10 nati po3ipBanHs J{oroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY,
ykimageHoro Mk bankom  Tta [ligmpremcTBOM, - ni€ 3rigHO 1. 6.32. IbOTO Jl0oTOBODY.

Ipnennanasm o mporo JloroBopy KimieHT moromkyerbes, mo bank Mae mpaBo mepeBipaTH iH(opMmaliio, HafgaHy y 3asBi

Ha OpHEAHAHHS 10 nporo Jloropopy, Ta NpPOBOJUTH TakKi MepeBipkH, ski baHk BBaxkae 3a HeoOxigHi. 3okpema, KiieHt

yrnoBHOBaXKye BbaHk 3B’s3yBaTHcs B OyIb-sSKHii MOMEHT 4yacy 3 poOortomaBuem KiieHta ajs mepeBipku Ta OTpHUMaHHS OyIb-

sikoi HeoOXinHOi iHdopMmariii, 1o Bkazana B wiit 3asBi. Takox KiieHT He 3amepedye npoTH HajaHHS poOoTOAaBIEBi iH(OpManil

CTOCOBHO aHKeTHHX naHux Kiienra.

6.35. OcobnmBOCTI 00CITyrOBYBaHHS IIEHCIIHUX Ta comiansHnX KapTkoBuX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

JIyis BiIKPUTTS paxyHKY BHKIIOYHO JJISI 3apaxyBaHHA MeEHCIl Ta comianbHuUX BHIDIAT KITiEHT poOWTH BIANOBINHY MO3HAYKY B
3asgBl Ha TIpHETHAHHS 10 «/]0roBOpY KOMIUIEKCHOTO OAaHKIBCHKOTO 0OCIYTOBYBaHHS (Di3UIHHX OCiO».

V pasi BiOKpUTTS paxyHKy BHKIIIOYHO JJIS 3apaxyBaHHsS IIEHCIl Ta COLialbHUX BMIUIAT MOMOBHEHHS KapTKOBOTO DPaxXyHKY
Oyab-SIKHMH  {HIIMMH TPOIIOBHMH KOIITaMH 3a00pOHSETHCS, NPH 1bOMY IPOLEHTH HapaxXoBaHi HA 3aJMIIOK KOIITIB IO
[bOMY PaxXyHKy HE BKIIOYAIOTHCS 10 3arajlbHOr0 MiCSYHOTO (Pi4HOr0) OIMOJATKOBYBAHOI'O JTOXOAY Ta HE OIOJATKOBYIOTBHCS
MIOZaTKOM Ha J0X01u (i3UYHOI 0COOM.

V pasi BincyTHOCTI BiAMOBIIHOI MO3HAYKK B 3as1Bi HA IPUEIHAHHS 70 «J{0TOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO OOCIyTOBYBaHHS
¢i3ugHEX 0Ci0» paxyHOK OOCIYTOBYETHCS B MOPSAKY NependadeHoOMy UM JOTOBOPOM, a IPOIEHTH HapaxOBaHi HA 3aJIMIIOK
KOIITIB MO I[bOMY pPaxyHKY IiJJIATal0Th ONOJATKyBaHHIO MOJATKOM Ha JOXOAX (hi3udHOT 0cOOH y 3aralIbHOMY MOPSIIIKY.

SIkimo 3apaxyBaHHS IEHCIl, COLaNbHOI JOIOMOTM Ta NPUPIBHSAHUX JO HUX BHUILUIAT OpPraHaMM, YCTaHOBAaMH, OpraHi3alisimu,
SKi 3AIHCHIOIOTh HapaxyBaHHs 1 BHIUIATy IEHCIH, Ha 1efl paXyHOK He 3IMCHIOIOTHCS MPOTArOM TPHOX MICSIUB ITOCHIJb,
baHk Mae mpaBo 3MiHMTH YMOBH 0o0ciyroByBaHHs KapTKoBOro paxyHKy Ha yMoBH 00ciyroByBaHHs 3a [Iporpamoto «Reformy.
ITpo 3miny ymoB obciyroByBanHs bauk noBinomisie Kitienra nuisixom Bianpasinenns SMS-noBigomieHHs Ha Homep TenedoHy,
mo Bkazaumii KitienroM y 3asBi(ax) Ha NpHeJHAHHS YU B IHIIMX JJOKyMeHTaX, Haganux banky Kmientom. IIpu npomy, Kitient
Hece BCl PU3MKH, ITOB's3aHi 3 HeOTpUMaHHAM SMS-moBinoMiteHHs Ha TenedoH KitieHTa 3 BUHH omepaTopiB MOOLTBHOTO 3B’SI3KYy
abo 3 TexHiUHMX MoxJHBocTed TenepoHy Kiienta. Pusmkm HeoTpumaHHS a00 HECBOEYACHOTO OTPHMAHHS iH(OpMAIii
HOB’s13aHi 3 BTparTolo abo mepemadero TeneoHHOro HOMepy iHmK ocobi Hece KimieHT. SIKImIO KITi€HT He 3rofieH 3i 3MIHOIO
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YMOB 00CITyTOBYBaHHSI, BiH 3000B’s13aHUH NPUNMUHATH 10 OCHOBHOT KapTKu Ta J[0JaTKOBHX KapTOK, BUAAHHUX O KapTKOBOTO
paxyHKy, BIJKPUTOTO y paMKax Iporo JloroBopy, HUIixoM ocoducroi mogadi 1o banky, BcranosieHoi bankom ¢opmn, 3asBu
Ipo BiAMOBY Bix oTpuMaHHs Hocityr bauky Ta 3akpurts KapTkoBoro paxyHKy, BIIKpHTOro 3a M JloroBopom.

VY pa3i BiIHOBIEHHS LUILOBUX 3apaxyBaHb Ha KapTKy, YMOBHU OOCIYrOBYBaHHS 3a SIKOIO OyJI0 3MiHEHO, BIHOBUTH ITOYATKOBI
YMOBH 0OCIIYyTOBYBaHHSI MOXJIMBO 3a 3asBoro KirieHTta, abo, y pasi SKIIO IiTb0BE 3apaxyBaHHs 3[iHCHEHO MEHII HiX depe3 45
IHIB Iicid 3MiHEHHS YMOB OOCIYTOBYBaHHS, aBTOMATHYHO CHCTEMOIO aBToMaru3amii banky. ¥V pasi gkmo 3MiHa ymoB
00ciTyroByBaHH 3A1iICHEHO OiNBII HiX 45 IHIB TOMY, IPH BiAHOBJICHHI TOYAaTKOBUX YMOB 00CIYTOBYBaHHS — paXyHOK Oi/IbII He
BBAXKAETHCS PAXYHKOM BHKJIIOUHO JUISl 3apaxyBaHHS IEHCII Ta COL{aJbHUX BHIUIAT Ta IPH LOMY NPOLEHTH, WO OYyAYyTh
HapaxoBaHI Ha 3AIMIIOK KOIUTIB MO IbOMY PaxyHKY BKJIIOUAIOTHCS OO 3arajJibHOrO MiCSYHOTO (PIYHOrO) ONOJATKOBYBAaHOTO
JIOXOJIy Ta OINOJATKOBYIOThCS TIOJaTKOM Ha Joxoau (izuuHoi ocobu.

6.35.4. Slkmo 3apaxyBaHHS IEHCIii, cOIiaJbHOI JONOMOTH Ta NPHPIBHAHUX 10 HUX BUIUIAT OpPTaHAMH, YCTAaHOBaMH, OpTaHi3aIlisIMHU,

Kl 3IIICHIOIOTh HapaxyBaHHS 1 BUIUIATy INEHCIH, Ha Leil paXyHOK He 3IIHCHIOIOTBHCS MPOTSATOM TPHOX MICSIIB IOCHLNIb,
Krnient mae mpaBo Hazmami kopuctyBaTHCs KapTKOBHM paxyHKOM Ta KapTKOIO 0 3aKiHYECHHS CTPOKY il KapTKH, 32 YMOBHU
nofganHs 1o banky BiamosigHoi 3asBu mpo 3miHy Tapudnoro makery. 3mina TapudnOro makeTy 3iMCHIOETHCA 3TiTHO
3 gitounmu Tapudamu banky. Hamami, o6cmyroByBanus KapTkoBoro paxyHKy 3aificHIOEThCs 3rinHo Tapudis [lakery, Ha
SIKHH 3MIHEHO 00CITyTrOBYBaHHS.

6.35.5. SIkmo cymu meHcii Ta TpoIIoBoi JOIIOMOTH OAEPKYIOTHCS 3 BHKOPUCTAHHSM IUIATKHOI KapTKH, CTPOK il K0T MepeBHILy€e OIHH

7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1

pixk, oprau IlenciitHoro ¢oHxy abo OpraH couiaJbHOTO 3aXMCTy HACeIeHHs MIOPOKy 3abe3neuye inentudikamito Ta Bepudikaiito
0co0u IUIsIXOM 000B’I3KOBOTO Mpe/1’ sIBICHHS OJIepXKyBayeM OCOOHUCTO MacmopTa IpOMassHUHA YKpaiHu a0o iHIIOro JOKYMEHTa,
10 MOCBiAYYe 0co0y 1 MATBEPMXKYE 11 BiK, Ta JOKYMEHTa, BU3HAUCHOTO 3aKOHOJABCTBOM, /I 3’ sICyBaHHS MicLis 11 IPOXKMBaHHSL.

Skmio imenTHdiKanis Ta Bepudikaris ocodn He BinOynacs HNPOTAroM pokKy, opra IleHciliHOTO (OHIY Ta OpraH COLIAIBLHOTO
3aXHCTy HACEJICHHS IPUITHHSE NIepepaxyBaHHs HeHcil Ta IPOIIOBOi JOMOMOTH Ha OTOYHMI PaXyHOK Y BU3HAUCHY OJICpXKyBadeM
YCTaHOBY YHOBHOB@)KEHOTO OaHKY i MPOBOJHUTH BHILIATY Yepe3 HALIOHAIBHOTO ONEpaTopa MOIITOBOTO 3B’ 43Ky 3a 3a3HAUCHHM Y
3as1Bi MicLieM (haKTHYHOTO NPOKMBAHHS OJePKyBada B HACEJICHOMY IYHKTI y Me)axX YKpaiHu B YCTaHOBJICHOMY HOPSIKY.

7. YMOBHU HAJJAHHSA ITOCJIYT'U «SMS-BAHKIHI»

3a ymoBamu nanoro JloroBopy bank Hanae cepBic «SMS-6anHkiHry, sikuil Hamae KitieHTy MOXKIMBICTE oTpuMaHHs iH(opMmaii npo
3mificHeHHs  omepanii (K QiHaHCOBHX, Tak i HediHaHCOBHX) 3 KapTkoBoro/[loTo4HOrO paxyHKy 3a ZOHOMOTOIO IOBiIOMIICHb Y
TekcToBoMy popmari SMS  Ha MoOLIBHI TenedoHH onepatopis 3B'13Ky cranaapty GSM.
[Migkmrodenns cepBicy «SMS-6aHKiHT» BiIOYBAETHCS NUILIXOM MMOJIAHHS BiIIOBIIHOT 3asBH KJIi€HTa y BifIiieHHI baHky abo yepe3
3BepHeHHs 10 Konrakt-llentpy banky 3a Homepom Tenedony 0 800 500 999 3i cBoro ¢iHaHcOBOro HOMepy TenedoHy st
JIACTAHIIIHHOTO i JKJIFOUEHHS [TOCIYTH 3 000B'SI3KOBOIO 11eHTH(DIKALIEIO KIIiEHTa, a00 3 BUKOpHUCTaHHAM cucteMu Web-0aHkinry Ta
MOXKE HaJaBaTHCA OJHOYAaCHO Ha JeKiIbKa, BKa3aHWX KII€HTOM, Ui OTPUMaHHS iHpopMamii Mo omepamisiMm  SK 3
KaprkoBoro/I[loroynoro paxyHKy, Tak 1 1O oOmepamisiM 3AiHCHEHHMM 3 BHKOPHCTaHHSAM JOJAaTKOBUX KapTOK [0
KaprtroBoro/Ilotounoro paxysnky. Koxxauii TemedoH, MiIKITIOYEHUH 0 CEpBiCy, BBaKAEThCS OKpeMHM J(OTOBOpOM Ha Ha/JIaHHS
JTaHOT MOCIYTH Ta Tapu(iKyeThCs 3TiHO BCTaHOBJIEHHUX Tapudis.
Hemigxmrouenns JlepkareneM KapTKH 10 mociayrd «SMS-0aHKIiHT» BBaKae€ThCS BiIMOBOIO JlepikaTenss KapTKH Bil OTpUMaHHS
noBigoMiteHs banky mpo 31ificHeH] oneparlii 3 BAKOPUCTaHHIM KapTKH.
TekcT MmoBiOMIICHHS MICTHTh iH(pOPMAILIO PO 3MICT MpoBeAeHoi omepallii, cymy omneparii (y BUNagkax 31ilicHeHHs (iHaHCOBOT
oreparii) Ta 3aJMIIOK KOIITIB HA PaxyHKY.
Bank He Hece BiMOBINANBLHOCTI 3a HEHAJaHHs MOBiAOMIICHb Ha Tenedon KiieHTa 3 BUHM omepaTopiB MOOITBHOTO 3B’S3Ky a00 1Mo
TEXHIYHUM MOXJIMBOCTAM TenedoHy Kiienra. Pusukn HeoTpuManHs abo HECBOEYacHOTO OTpUMaHHs iH(opMmanii moB’si3aHi 3
BTpaTo0 abo mepemavero TereOHHOTO HOMepY iHMIH 0cobi Hece KimieHT.
[Ipasa Cropin:

Kiient mae npago:

7.5.1.1. BigMoBUTHCS BiJ KOPHCTYBaHHS CEpBICOM, MHMCHMOBO MOBIJOMHUBILH HPO 11e baHk.
7.5.1.2. TligkmroyaTd cepBic HOBTOPHO B OyIb-sIKHI Yac MIIIXOM HaJlaHHS MICEMOBOI 3as1BU 10 banky a0o nuisixom 3BepHeHHs 10 KoHTakT-

Lentpy banky, 3arenedonysaBmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TenedoHy A AUCTAHIIIITHOTO
MIIKITIOYEHHsT TOCIyrd, abo 3 BUKOpHCTaHHAM cuctemd \Web-Gaukinry. JlucTaHIiiiHe MiAKITIOYEHHS MMOCITYTH BiI0yBaeThCS 3
000B'I3KOBOIO iICHTU(]IKAIIEIO KITIEHTA.

7.5.1.3. 3MiHNTH HOMEp MOOITEHOTO Tene(oHy, 10 SKOTO IiJKIIOUYeHUH CepBiC.
7.5.1.4. TligkmrouuTn nexinbpKa TenedOoHIB 10 CepBicy sIK JO OCHOBHOI, Tak 1 JOJATKOBHX KapToK, 3B’s3aHHX K KaprtkoBum/IloTouHnm

7.5.2.

paxyHOK.
bank mae npaso:

7.5.2.1. He mancuinatu SMS moBizoMIIeHHS Ha TpaH3akiii cymoro MeHmI HixX 10,00 (mecsTh) rpuBeHb (BKIIOYHO) IS paxXyHKIB y TPUBHI

ta 0,30 (Hyap winux TpuauaTh cotux) noiapis CILIA/EBpo st paxyHkiB y nqonapax CIIIA/EBpo BiAmoBiaHO, KpiM TpaH3akiii Ha
1 rpH., Card Verification Ta moBiTOMICHHS IPO HEYCHIIIHI TpaH3aKIil.

7.5.2.2. TlpunuHNTH HaJaHHS CEPBICY B pa3i BiZIMOBHU KIIIEHTOM BiJl KOPUCTYBaHHS CEPBICOM Ta Y BUIIAJIKaX MEPEIiK AKUX 3a3HAYCHUIT y

n. 6.15.10 Ta 6.15.11 usoro JoroBopy

7.5.2.3. TlpunwHUTH HagaHHA cepBicy B pasi 3akputts KaptroBoro/[loTrouHoro paxynky KiieHTa.
7.5.2.4. TlpunwHUTH HAJAHHS CEPBICY B Pa3i 3aKiHUCHHS CTPOKY Aii KapTKH (BCiX KapTOK), o 3B’s13aHi 3 KaprkoBum/IIoTOUHIM paxyHKOM.
7.5.2.5. TlpunuHATH HaJAHHS CEpBiCY Ha MEBHHUI HOMEp MOOLIBHOTO TeneoHy B pasi, AKIIO Takuil HOMep MOOLIBHOTO TenedoHy OyB

3azHavyeHuid Kimientom y 3asiBi mpo HamaHHs BaHKIBCHKOT MOCIYTH MOMHJIKOBO Ta B BaHK 3BepTa€ThCs HEHATICKHHI OTpUMYBay
BIAMIOBIIHMX MOBIIOMIJICHB i3 3asIBOIO/CKAPTrOI0 MPO MPUIMHEHHS 1X BiJIPaBICHHS.

7.5.2.6. He mosepratu KiieHTy cyMy KOLITIB, CIUIQYeHHX Yy BHIJIII OIUIATH 32 HaJaHHsS CEPBICY, B pa3i BIIMOBH BiJl KOPHUCTYBaHHS

cepBicom abo y pasi 3akputts KaptkoBoro paxyuky Kiienra.

7.5.2.7. 3niiicHioBaty po3cmiky SMS-noBinomiens iHGopMamiiiHOro Ta pekIIaMHOTO XapakTepy Ha MoOUThHUI Tepminan KimienTa.

7.5.2.8. Slkmo HajaHHs cepBicy Oy/0 NPUIMHEHO Yy BixmosixHocTi mo . 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo J[oroBopy, MOHOBJICHHs HaJaHHS
cepBicy SMS-  moBimOMIIEHbP TPOBOAUTECS 3a OKpeMolo 3asiBo0 Ha oOcimyroByBaHHs KilieHTa TOJAHOIO y IanmepoBOMY BHUIIISIAL
6esnocepenubo 1o banky, abo nurixom 3BepHeHHs KiieHTa 10 Konrakr-Llentpy banky (a3Binok Ha 0 800 500 999 3i cBOTO hiHaHCOBOTO
HoMepa TenedoHy), abo 3 BUKOpUcTaHHSIM cuctemu Web-0ankinry. JlucTaHIiiHe i KIFOYCHHS OCITYTH BiiOyBa€eThCs 3 000B'I3KOBOIO
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imentudikarieto kiaienra. HapaxyBaHHS IIaTH 3a KOPHUCTYBAHHS CEPBICOM HPOBOIUTHCS B JIEHb IiJKIIIOUCHHS ITOCITYTH y HOBHIN cyMmi
IUTATH 32 KaJIeHapHUH MiCsIb, HEe 3aJISXKHO BiJ JaTH MOJAHHS 3asBH.
7.6. OOOB’s3KH CTOpIH:

7.6.1.
7.6.1.1.

7.6.1.2.
7.6.2.

7.6.2.1.
7.6.2.2.

Kiienr 30608’ 13anuit:

OmnauyBaTn nocityru banky 3 o6cimyroByBanHs cepBicy «SMS-Bankingy, 3rifHo 3 YWHHHMH Ha MOMEHT HaJaHHS TaKUX MOCIYT
Tapudamu banky Ha 06cTyroByBaHHS KITi€HTIB-(Di3UYHMX 0Ci0, TIepIIuNii pa3 - B A€Hb i IKITIOUEHHS TocTyry. OruiaTa 3aiHCHIOEThCS
3a IOBHUH MiCSIIb HAJJTAHHS CEPBICY HE3AICKHO BiJl IATH HOTO i IKITFOYCHHS.

ITicnst 3mirn Homepy MoOineHOTO TenedoHy moBioMuTH mpo 1ie baxk.

Bank 30608’ s13aHM:

Hinxmrountn Kiienra no cepsicy «SMS-6aHKiH.

3a0e3meunTr HaJJaHHsI CEPBICY BiIIOBIIHO J0 YMOB I1b0T0 JloroBOpy.

8. YMOBMU BIAKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

8.1. bank BinkpuBae KimieHTy 3rimHO 3 3asBOr0 Ha NpHEIHAHHSA Ta MPU HAJaHHI HUM BCiX HEOOXiJHUX JNOKYMEHTIB, Y BiIIOBIHOCTI
3 YMHHHM 3aKOHOJABCTBOM YKpaiHu, [IoTouHMIT paXyHOK y HamioHaJbHIH, ab0 iHO3eMHIH BayoTax, abo y OaHKIBCEKMX MeTajax
(30110TO, Cpi0I0) Ta 3IIHCHIOE HOTO PO3PaxyHKOBO-KacoBe OOCIYTrOBYBAaHHS 3 JOTPHMaHHSIM BHMOT YHHHOIO 3aKOHOIABCTBA Ta
BHYTPIIIHIX MOJIOXKEHb baHky.

IToTouHi paXxyHKH, III0 BiIKPHBAIOTECS OAHIEIO (i3HUHOI 0C000F0 Ha iM'st iHIIOT (hi3UUHOT 0COOH /Ha iM'sT MAOTITHIX 0Ci6/ Ha iM'st
¢bizuuHOl 0cOOH, BU3HAHOT CYJOM Hemie3qaTtHoo/ Ha iM's (hi3uyHol 0coOH, IMBiIbHA Ai€3IATHICTD SIKOT OOMEKEHa, BiIKPHBAIOTHCS
Ta 00CIYTOBYIOTHCS 3T1THO BUMOT JAiI0YOT0 3aKOHOJABCTBA Ta HOPMATUBHO-TIPABOBUX aKTiB YKpaiHU.

8.2. BaHk 3000B’SI3y€ThCS:

8.2.1

8.2.2

8.2.3
8.24

8.2.5

8.2.6

8.2.7

8.2.8
8.2.9

3nilicHIOBaTH omepalii 3a po3paxyHKOBO-KACOBUMH JOKYMEHTAaMH, IO HamiWNUIM 10 BaHKy MpOTATOM omepamiifHoro yacy
B JEHb iX HaIXODKEHHA. PO3paxyHKOBI JOKYMEHTH, IO HAAIMIUIA MiCIsA OMEPAaIliifHOTO Yacy BHKOHYIOTHCS HE Mi3Hile
HACTYITHOTO omepauiiiHoro aHsA. 3a OaxaHHAM KirieHTa, mmaTixHi JOKYMEHTH, L0 HaOiMIUIM TiCisi OMEpaIliifHOro dacy,
IpU  HAsIBHOCTI TEXHIYHO! MOXJIMBOCTI ~ MOXYTh OyTHM BHKOHaHi BaHKOM Ha MpoTsA3i MOTOYHOTO OIEpaliifHOro MIHS.
OnepauiiiHuii 9ac BU3HAYA€THCSI BHYTPILIHIMA JOKyMeHTaMH OaHKy. JJOKyMeHTH, sIKi Haaiinm 1o GaHKy Y BUXIiJHI Ta CBATKOBI
JIHI BUKOHYIOTBCSI 0aHKOM HACTYITHOTO OIIepaliiHOTO JHS.

3nilicHIOBaTH PO3paxyHKOBI Ta KacOBi omeparlii BiJMOBIJHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHH B MEKaxX 3aJIMIIKIB KOIITIB,
0aHKIBCBKMX MeTaliB Ha paxyHKy KiieHTa Ha modaTok omepariiiHoro mHs. B pasi TexHiuHoi MoxximBocti baHk BHKOHYye
PO3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHAM CyM, IO HaAIWIIIA TPOTATOM ONIEPAIiiHOTO THS.

3abe3medyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiATIOBITHOCTI IO YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

3niiicHIoBaTH TpUiloM Ta BHOady TOTIBKM BIJNOBITHO JO YHHHOTO 3aKOHOAABCTBa, B TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB HamionaneHoro banky Ykpainu.

VY pasi BTpaTé BHIUCKH 3 0COOOBOTO paxyHKY 3a MUCBMOBOIO 3asBor0 Kiienta, bank Bumae myOiikaT BUIHCKU y MAnepoBiid
¢dopwmi, ane 3a cTpOK He OLTBIIMI HIX 5 (11°4Th) MONEPEAHIX KalTeHapHUX POKIB 3 MOMEHTY 3BepHeHHsI KitieHTa, BilloBiHO 10
BCTaHOBJICHUX TapuQiB baHky.

BuxonyBaru mopydenns KiieHTa B iHO3eMHIH BaNIOTi, OaHKIBCHKHX MeTalax y MOPSAKY Ta oOcsrax, mependadeHux BHMOTaMH
YHUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

3MifiCHUTH KyTIiBJIIO/TIPOIa’K/KOHBEPTAIII0 1HO3EMHOI BallfOTH, OaHKIBCBKMX METANliB B TMOPSIKY, NependadyeHOMY YHHHHM
3aKOHO/AaBCTBOM YKpaiHW, Ha mincTaBi  3asBOK Kimi€eHTa, 32 yMOBHM HasBHOCTI MiATBEPDKYIOUMX NOKYMEHTIB Ta KOIITIB Ha
Paxynky KitieHnta, HeoOXimHMX Ui 3AiHCHEHHS  omeparii, CIulaTH KOMICiiHOiI BHHaroponu baHKy Ta CIDIaTH IUTaTexiB,
BIITIOBITHO 1O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHu.

BuxonyBatu 000B’S13KM areHTa BAIFOTHOTO KOHTPOJIIO 3T1THO YHUHHOTO 3aKOHOIABCTBA Y KpaiHH.

3abe3meunT 30epeKeHHS] TPOIIOBUX KOINTIB, OaHKIBCHKHUX METaNiB, IO OONIKOBYIOThCS Ha paxyHKy Kiienray banky. Y
BUIAJIKy HAsBHOCTI CyMHIBIB B crpaBxHocTi miamucy Kiienta Ha nomaHoMmy B BaHk mokymenti, Bank BinmmoBise y
BUKOHaHHI TaKOro JOKYMEHTa, PO IO pPOOUTHCS BiAMITKA Ha HOJAQHOMY JIOKYMEHTI.

8.3  KutieHT 3000B’13y€ThCSL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BHKOpHCTOBYBaTH paxyHOK [UIsl OTPUMaHHS JTOXOJIB 3 JDKEpeJIoM 1X MOXOMKEHHS 3 YKpaiHH, 10 BHIUIaYyroThcs KitieHTy-
HEPE3UICHTY  IHIIOK (I3HYHOI OCOOOH-HEPE3UICHTOM 1 MiAJSraroTh OMOJATKYBAHHIO y BiAmoBigHOCTI a0 [lomarkoBoro
KOJIEKCY YKpaiHH.

JoTpumyBaThcsi NPUHLMINB  opraHisamii  Oe3roTiBKOBUX  pO3paxyHKiB, 11X ¢opMm, CTaHZAapTiB  JOKYMEHTIB i
JOKYMEHTOO00ITy, 110 BIPOBa/KeHi B YKpalHi, Ta BCTAHOBJICHHUX IPABUJI BEJCHHS KACOBHX OIEPALliid.

[MoBinomiatu bank y mopsaky, mependaueHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, HpO 3apaxyBaHHS Ha paxyHok Kirienta
KOIITIB, 0 HOMY HE HaJIeXaTh, i IOBEPHYTH KOLITH:

e y HaliOHAIBHIN BaIIOTI Ta OAHKIBCHKUX MeTalax — y 3-JCHHUIT TepMiH 3 THS HaJXO/DKEHHS Ha PaXyHOK;

e B iHO3EMHIl BAMIOTI— Y 2-eHHUI TEPMiH 3 JHSA HaIXO/DKECHHS Ha PO3IIOIIIBUNI PaXyHOK.

Hanasaru baHKy 3asBKy Ha OTpUMaHHs rOTiBKOBHX KOIITIB 3 Kacu baHky HamepemoHi AHS OTpUMaHHs. Y pasi 3HATTS 3 paxyHKY
3JTMBKIB OaHKIBCHKUX METAJIB, MOMEPEAUTH Tpo 11e bank 3a 3 (TpH) OaHKIBCHKUX JHI 10 3HATTS 3JMBKIB.

CBo€uacHo 3IiiiCHIOBaTH OIUIATy 3a BUKOHaHI baHkoM omepaliil i HaiaHi MOCIyTH, BIAMOBIAHO 110 Aitounx TapuiB baHky.

Ilpwu 3pilicHeHHi onepariii B iHO3eMHiil BaIIOTI, 3a SKMMH BaHK BHCTyIae areHTOM BaIIOTHOTO KOHTPOIIIO, B CTPOK HE OiNbII,
HiX 3 KaJeHJapHUX IHI 3 Yacy oTpuMaHoi Big banky BuMorw, HamaBaTu baHKy Bci HEOOXimHI s 3IMCHEHHS TaKWX
orepartiif JOKyMeHTH (OpHUTiHAIM Ta KOIIii, 3aCBi{4eHI HAICKHUM YHHOM) BIIIOBITHO IO YMHHOTO 3aKOHOMABCTBA YKpAiHW, a
TaKOX JI0JATKOBI IOKyMEHTH Ha BUMOTY baHKy.

Hapnaru indopmartito ctocoBHo ineHTudikanii ocobu Kiienra (Ta ioro npeacraBHUKIB), Ta (piHAHCOBOTO CTaHy, HEOOXIIHY s
BUKOHaHHs bBaHKOM BHMOT 3aKOHOIABCTBa y cdepi 3amobiraHus Ta NpoTuAiil jeramisaunii (BiIMUBaHHIO) OXOMiB, OJEPKAHHUX
3JI0YMHHHM LUBIXOM, a00  (iHAHCYBaHHIO TEPOPU3MY.

Jlns 3apaxyBaHHsS TOTiBKOBMX KowTiB Ha IloTounmii paxyHok KieHT-Hepe3uIeHT onaTkoBo Hajae baHKy NOKyMEHTH, IO
HiATBEPIKYIOTH PKepena iX MOXOPKeHHS.

8.4. KiienT Mae mpaBo:

8.4.1

8.4.2
8.4.3

CaMOCTIHHO PO3MOPSKATUCSA KOLITAMH HA CBOEMY PaxyHKY 3 JAOTPMMAHHSAM BHUMOI YHHHOTO 3aKOHO/ABCTBA, 33 BHHATKOM
NPUMYCOBOTO  CIHCAHHS (CTSTHEHHS) KOIITIB.

OTpuMyBaTH TOTIBKOBI KOILITH, GaHKIBCHKI METall 32 yMOBH HasBHOCTI KOLITIB Ha PaXyHKY.

Bumaratu cBO€4acHOTO i MOBHOTO 3/ii{CHEHHS pO3paxyHKIB Ta iHIIMX 00yMOBJIEHHUX 1UM J{OrOBOpPOM TOCIYT.
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8.4.4

8.5.
8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

3akputn cBiif paxyHok B banky y Oynp-sikmif 9ac 3rifHO yMOB YMHHHX TapH(iB Ta HOpMaTHUBHO-TIpaBoBuX akTiB HBY, Ta
BIJITIOBITHO /IO TOJIOEHB ILOT0 J[oroBopy.

bank mae npaBo:
V pa3i Haganas no BaHKy mIaTDKHHX NOKYMEHTIB /Ul MPOBEICHHS OIepallii, sKi cynepedaTb YHHHOMY 3aKOHOIABCTBY
Vkpaiuu, abo y pasi opopmienus KiieHTOM MmiaTiKHUX/KaCOBHX JOKYMEHTIB 3 MOPYLICHHSM BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpaiHn Ta HOpMaTHBHO -  mpaBoBHX akTiB HBY, MoTmBOBaHO, 3 MOCHIAaHHSAM Ha MiJCTaBH, IependavyeHi YMHHUM
3aKOHOABCTBOM YKpaiHH, MOBepHYTH ix KitieHTy.
Bigmosmsatu KitieHTy y BHIadi TOTiBKH, 0aHKIBCBKHX METAJiB y BUIIAAKY HETOAAHHS HIM ITONIEPETHEO 3asIBKH Ha TX OTPHMaHHS.
31iiiCHIOBaTH IPHMYCOBE CITUCAHHS (CTATHEHH:) 3 paxXyHKy y BHIIaJKaX, Iepe10aueHNX YMHHUM 3aKOHOJaBCTBOM YKpaiH.
3niiicHIOBaTH [IOTOBIpHE CIHCAaHHSA TPOIIOBUX KOIUTIB 3a PO3PaXyHKOBO-KacoBe OOCIyroByBaHHA 3 paxyHKy Kuienra, B
po3Mipax, mo mependaveHi JIFOYMMHU Ha AaTy MPOBEICHHS BiANOBiAHOI onepauii Tapudamu banky.
3riIHO YMHHOTO 3aKOHOJAaBCTBa YKpaiHu BuMarartu Bix KiieHTa moBHy iH(opMariio mpo omepallii 1o paxyHKy, sika nepeadadeHa
HOpPMaTHBHO-TIpaBoBUMU aktamu HBY.
TloBepuytn KitienTy Ge3 BHKOHAHHS IDIaTDKHI JOPYYSHHS B iHO3EMHIN BaNIOTI, OAHKIBCBKHX MeTallax, 3asBH PO KYIIBIIO
a0o0 Tpojaxk 1HO3EMHOI BATIOTH, 0AaHKIBCBKMX METANIB y BHIaAKaxX iX o(OPMIICHHS 3 IOPYIICHHSIM BHMOT 3aKOHOJABCTBA
YkpaiHu, B TOMY 9HCII Taki, 0 HE BiANIOBIIAIOTh BUMOTAM BAIOTHOTO 3aKOHOJABCTBA Ta/abo B pasi BiZICYyTHOCTI JOKYMEHTIB,
SIK1 HOTPiOH1 U1 KYHiBJIi iHO3eMHOT BamtOTH, OaHKIBCHKHX MeTanniB Ha MBPY Ta s 3niiicHenns bankoM BamOTHOTO KOHTPOJIIO
3a IPaBOMIPHICTIO ITepepaxyBaHHs 1HO3EMHOI BaJIIOTH 3 paxyHKy KitieHra.
V pasi HeHajaHHs KII€HTOM, 3 SKHM BCTaHOBJICHI AiJIOBI BiIHOCHHHU, HeoOXimHOI iHpopMamil s ixeHTHdiKanil Ta BUBYCHHS
¢inancoBoi mismbHOCTI BaHK Mae mpaBo BiZIMOBUTH HOMY B MPOBEICHHI MOAANBIINX (piHAHCOBHX OMEparliil.
baHk mMae npaBo BiIMOBHTHCS Bi IpoBeeHHs (GiHaHCOBOT oneparil y pasi, Ko (iHaHCcOBa oIepais MiCTUTh O3HAKH TAKOi, 110
3riHO 3 3akoHOM Ykpainu «[Ipo 3amoGiraHHs Ta MPOTHII Jieramizamii (BiIMHBaHHIO) TOXOJIB, OJCPIKAHHX 3JIOUYHHHUM
IUIXOM, abo  (iHAHCYBaHHIO TepoOpHM3My» Mijuisirae (iHAaHCOBOMY MOHITOPHHTY, Ta IOBimoMHUTH Tpo Ie CremjansHo
YIIOBHOB)KCHHUH OpTaH.
Bank mae mpaBo 3ymMHHTH TIpoBeNeHHS (iHAHCOBOI omepamii y pasi, sxmo KiieHToM He HajaHi IOKYMEHTH I
00OB’SI3KOBOTO  YM  BHYTPIIIHBOTO (DiHAHCOBOTO MOHITOPHHTY, TaKa OIEpallis MICTUTh O3HAKW, IO MiJISArarTh
000B’SI3KOBOMY YM BHYTPIUIHbOMY (piHAHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHHI 3yIIMHUTH MPOBEACHHs (PiHAHCOBOI omeparii,
SKIIO ii yyacHUKOM a00 BHTOHOOAEPXKYBaueM 3a HEIO € 0c00a, Ky BKIIOYEHO 10 TEPEeNiKy 0ci0, MOB’I3aHUX 13 3Mi1HCHEHHAM
TEPOPUCTUYHOT JSTIBHOCTI a00 MO0 SKHX 3aCTOCOBAHO MIDKHAPOIHI CAHKITIT.

8.5.10 TIIpm BimmoBi 3 Ooky Kirienta 3pmificHIoBaTH orurlaTy OaHKIBCHKHX IOCHYT, nepenbadeHux umMm JloroBopom, 3a Tapudamu,

8.6.

8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

IIFOYMMHM Ha MOMEHT 3JIHCHEHHS PO3paxyHKOBO-KacoBoi orepanii, bank Mae npaso Bigmosutu KiieHTy B HajaHHI TOCIyT, a

TaKO)XK BUMaraTd po3ipBaHHS [[bOro JIoroBopy B OZHOCTOPOHHBOMY MOPSIIKY.
[Ipu 3xilicHeHHI po3paxyHKOBHX omepariii KimieHT 3acTocoBye B cBOiii AisUTBHOCTI BCi OpMU TUIATIKHUX IHCTPYMEHTIB, ependaducHi
YHHHUM 3aKOHOJABCTBOM YKpaiHU (B TOMY YHCIIi HOpMAaTUBHO-TIpaBoBUMH akTamu HBY). Po3paxyHKOBI JOKyMEHTH MOJAIOThHCA
1o banky Ha mamepoBoMy Hocil, a00 B eleKTpoHHIH (opmi 3a yMoBH BukopucTanHs « WEB-0aHkiHr» ( KpiM omepaiii o paxyHKam
y OaHKIBCHKHX MeTaJax).
IporeHTH Ha 3aINIIOK KOIITIB, 110 3HAXOITHCS Ha paxyHKy KitieHTa, HapaXxoBYyIOThCS BiATIOBITHO 0 BCTAHOBJICHHUX Tapu(iB OaHKY.
B pa3i menmomanHs KiieHToM IUtaTixkKHOTO HOpydeHHS a0o 3asgBM Ha Iepeka3 TOTIBKA Ha OIUIATy pPO3PaxyHKOBO-KacOBOTO
00CIIyroByBaHHsS B CTPOKH, 1110 BcTaHOBIeHI Tapudamu banky s ornatu BianosinHoi nociayry, KiieHt nopydae banky npoBoanTn
JIOTOBIpHE CIMCAHHS KOWITIB 32 PO3paxyHKOBO-KacoBe oOCIyroByBaHHs 3 [lortouHoro(ux) paxyHKy(iB), Bigkputux y baHky B
po3mipax, 1o nepenbayeHi aitounmu  Tapudamu. [Ipu npomy BuHaropoau 3a PKO paxyHKkiB y iHO3eMHil BaitoTi, 0aHKiBCHKHX
MeTajlax MOBHHHI OyTH CIUIadeHi (CIMCaHi) 3 MOTOYHOIO PaxyHKy Yy HalliOHaJIbHII BaIOTI, BitkpuToro y bauky.
3a HecBoe€yacHe MoBepHeHHs1 baHKy mOMIITKOBO 3apaxoBaHux Ha PaxyHok Kitienrta xomriB, KiieHT crotauye banky meHro B po3mipi
0,1% Bim CcyMH HETOBEPHEHHX KOIUTIB 32 KOXXHUHM J€Hb NPOCTPOYEHHS, NMOYMHAIOYHM 3 YETBEPTOTO IHS BiX JATH OTPUMAaHHS
moBigoMIieHHs Bil banky — abo OaHKy-TIaTHHWKA MPO 3AiHCHEHHS MMOMMIIKOBOTO MepeKasy 0 JHS MOBEPHEHHS I'POIIOBUX KOIITIB
BKJIFOYHO.
Bank He Hece BiMOBIMATBLHOCTI 32 BUKOHAHHS OaHKIBCHKOT Omepariii Ha MmiJcTaBi IUIATIKHOTO JOKYMEHTA Y BUMAIKY, SKIIO IiIMHC
KrieHTa Ha MIaTKHOMY TOKYMEHTI OYB MiAPOOICHUI 1 SIKIIO BiJCYTHS BUHA BiAMOBIAAIBHOIO OMEpaIliiHOTO MpaiiBHuKa baHky.
Bank He Hece BiIOBIATBHOCTI 32 JJOCTOBIPHICTH 3MICTY PO3PaXyHKOBOTO NOKyMeHTa, oopmiieHoro KimieHToM, i BCi cynepeuky, ki
MOXYTh BHHHKHYTH 3 WX MUTaHb MK KiieHTOM Ta oTpuMyBaudeMm (cTSATyBadeM) KOIITIB MalOTh BUPIIIyBaTHCS MK HUMH B
CyIoBOMY TOpAKy 6e3 ydvacti baHky.
BinnoBiganeHicTh 3a BiANMoBiAHICTh iH(OpMarii, 3a3Ha4eHOl B pO3paXxyHKOBOMY JOKYMEHTI, CyTi omeparlil, 3a SIKO0 3/iHCHIOEThCS
nepeka3, Hece KuieHT, sikuil y pa3i il HeBiANOBITHOCTI 3000B’13aHMI BiIIIKO0BYBaTH baHKy 3aBaHy BHACIIJOK LBOTO MIKOY.
3a HeonepxaHHs cBoedacHO KirieHTom 3amoBieHoi BimmoBimHO 10 1.8.3.4. JloroBopy, roTiBKH, OaHKiBCBKMX METaliB 3 BHHH
Kuienta, Kiient 3000B’s13anuii Ha BuMory banky crutatutu mrpad y po3mipi 1 % (oxuH BiICOTOK) Bijl 3aMOBJICHOT CyMH.
V pasi npursirHeHHs baHKy 10 BiATIOBiMAIBHOCTI 32 MOPYIICHHS BATIOTHOTO 3aKOHOJABCTBA, IO cTanocs 3 BUHU Kiienta, Kiient
BiJIIKOJIOBY€e baHKy 3aBmaHi 30UTKH y TOBHOMY 00Cs31.
[lpy BUKOpHUCTaHHI JUIsl 3[IHCHEHHS PO3PAaXyHKIB €JIEKTPOHHOI IOIITH, TEIEKCHOTro 3B‘s3Ky abo MiKHApoIHO! MiKOaHKIBCHKOT
cucremu SWIFT Bank He Hece BiAMOBIAaABbHICTH 3a HECBOE€YACHE ab0 HEHAJEKHE BHUKOHAHHS OaHKIBCHKOI omeparii Mo
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHTa y Bumaaky mopylieHHs GaHKOM-BiJIPaBHUKOM IOJOXEHb i 3000B‘s3aHb, BUKJIAJICHUX
y BIAMOBITHUX MDKOAHKIBCBKHUX JIOTOBOpAax MpPO BIAKPHUTTS KOPECIOHAEHTCHKUX PAaxyHKIB, CTAaHIAPTIB Ta MPABIJI, BHKIIAJCHUX
y SWIFT User Handbook, mirounx Ha maTy 3aifiCHEHHS IUIATEXY.

Bank 3BUTHHSETHCS BiA BIAMOBINAJIBHOCTI 32 HEBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 32 MaHUM JlOrOBOpPOM y TOMY
BUIAJIKY, SKIIO Yy BiJIOBIJHOCTI 3 YMHHAM 3aKOHOJABCTBOM YKpaiHu Oyze MpOBEIeHO NMPUMYCOBE CIHMCAHHS (CTATHEHHs) KOIITIB
3 Paxynky KuienTta abo HakiaieHuii apemrt Ha rpoioBi Koty Ha PaxyHky/ax B opsiiKy, nepe10aueHoMy YHHHHM 3aKOHOJAaBCTBOM
VYkpainu.

V pasi 3akpurrs [lorounoro paxynky, bank Bumae KiieHTy roTiBKOIO, 6aHKIBCBKMMH MeTalaMH ab0 MepepaxoBye 3a JOPyIEHHIM
KJIi€HTa (3as1BH Ha 3aKPUTTS PaXyHKY) Ha iHIIMI 0cOO0BUIl paXyHOK, BU3HaueHHi KIlieHTOM y 3asBi Ha 3aKPUTTS PaXyHKY, BCIO CyMy
3aJIMILIKY KOIITiB, 0aHKIBChKHX MeTaltiB Ha [IoTouHOMY paxyHKY.

Oco0iuBocTi 00CTyroByBaHHSl NMOTOYHMX pPaxyHKiB, Biakputux ¢ismuHiii ocodi 3rinHo Jlorosopy mpo B3aemonin 3
Jep:kaBHOIW cneniajgizoBaHol0 ¢iHAHCOBOI YCTaHOBOKW «Jlep:kaBHui (OHA CHPUSIHHA MOJIOAIKHOMY SKHTJIOBOMY
OymiBHMITBY» (aai — JIep:KMOI0AbKUTIIO):

8.18.1. Kiienr Hazae po3nopspkeHHs (opydae) banky 3milicHIOBaTH JOTOBIpHE CITHCAHHS TPOIIOBUX KOIITIB 3 PaxyHKY Ha KOpHCTDH
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8.19.

8.20.

JIep>KMONIOABXKATIA,  PETiOHAJIBHUX YIPABIiHB/IMOTEYHOTO NEHTPY JlepkMonompxuTia (fayli — perioHaNbHI yHpaBIiHHS
JlepxmornonpxkuTia), 3a0yloBHHUKA (yIpaBHUTENS, 3aMOBHUKA, IpoxaBns), Jlep>kaBHOI ka3Hadeichkoi ciyxOnm Yxpainu Ta ii
TEpUTOPIiaIbHUX OPraHiB, Ha KOPUCTH iHIIOTO OTpHMyBada — (i3umdHOi ocobu y pasi 3aminu croporu (Kiienra Ha mo oco0y) B
JIOTOBOpI MO OOCIYyroBYBaHHS KOIWITIB AT OyNiBHMITBA (IPUAOAHHS) IOCTYITHOTO JKHTNA, YKJIAQAEHOTO 3 PpEriOHATEHUM
YIpaBIiHHAM J{epKMOJIOABKUTIA, 3rigHo 3 [lopsnkom 3abe3nedeH st TpOMAasIH HOCTYITHUM JKHTIOM, 3aTBEPPKEHUM ITOCTaHOBOIO
Kab6inery MinictpiB Ykpainu Bix 11.02.2009 Ne 140 (31 3minamu) Ta I[lopsakoM BHKOPHUCTaHHS KOIITIB, Mepen0adeHUX y
JiepKaBHOMY OIOJUKETi Ha BiAMOBIMHHUK PiK AJISI HaJAaHHS JCP)KAaBHOI HIATPUMKH 3 METOIO OyHiBHUITBA (MPHAOAHHS) AOCTYITHOTO
KHTJIa, 3aTBepAKeHnM noctaHoBoio Kabinery MinictpiB Ykpainu Big 29 motoro 2012 p. Ne 193, ITopsiaxis 3abe3nedeHHs TpoMaIsiH
JIOCTYIIHUM JKUTJIOM, 3aTBEpPKEHHX OpraHaMH MICLIEBOTO CaMOBpsAyBaHHS (Micbkui Ta obmacHuil Oromkeru)(nami — [opsimok
BuKopuctanHs Komris).

Onmneparii 3a PaxyHkoM (3a BHKJIIOYEHHSM apellTy KOIUTIB Ta/abo iX MPHUMYycOBOrO CIUCAHHS Y BIJIIOBIJHOCTI O YHHHOTO
3aKOHOAABCTBA YKpaiHM) 3A1HCHIOIOTHCS BUKIIFOUHO Ha IMiACTaBi:

- nopyuenHs KitieHTa Ha 0roBipHE CIIMCaHHS, BU3HAYEHOTO Y 3asiBi HA IPHEAHAHHS;
- INIATDKHUX JopydeHb KimieHTa, sIKi monepeaHbo MMCBMOBO TOTOKeH 3 JIepsKMOJIOIbKHTIIO.

8.18.2. TliagnucanusaM 3asBH Ha TPHEAHAHHS A0 [boro moroBopy KiieHt nopy4ae Banky xokHOro pasy 3filicuioBatu Jlorosipue
CIHCaHHA, IiepeqdadyeHe LUM IIYHKTOM, Y BHIAIKy OTpPHMaHHA BiX Jlep>KMOJOABKUTIA/PETiIOHAIBHOTO  YIIPABIiHHS
Jlep>KMOIIOIbXKHTIIA, MIICBEMOBOTO JIACTA-PO3MOPSPKEHHS, M ATTICAaHOTO YIIOBHOBAKCHUM NIPEICTAaBHUKOM
Jlep’KMOIOABKATIIA/PET1I0HANBHOTO yIPaBIiHHSA Jlep)KMOJIOABKUTIIA, TOJOBHAM OyXTajaTepoM, Ta CKpIIUICHOTO IIeYaTKOIO, SIKHH
BuzHauaTuMme [11b KiienTa, Homep PaxyHky, 3 SKOTO 31i1ICHIOBATUMEThCS CIIHCAaHHS, CyMy, SIKa TIOBMHHA OyTH criicaHa 3 PaxyHKy,
OTpHUMyBada Ta PEKBI3UTH PaXyHKY, Ha KU MOBUHHA OyTH MepepaxoBaHa crucaHa 3 PaxyHky cyma.

JloroBipHe cnvicaHHs, BKa3aHe y IbOMY ITYHKTI 341HCHIOEThCS BaHKOM Ha miCcTaBi BiMIOBIAHOTO MEMOPIaJIbHOTO OpAepY HE Mi3Hime
HACTYMHOTO OaHKIBCHKOTO IHS ICJIS OTPUMaHHS BiJ Jlep)KMOJOABKUTIA/PEriOHAIBHOTO YHPaBIiHHS JlepKMOJIOABKHTIA
BIAMOBIZTHOTO JINCTa-pPO3MOPSUKEHHS, B CyMi, BKa3aHIi y TaKOMY JIUCTi-pO3NOPSDKEHHI, MPU BOMY CIIMCAHHS 3IiHCHIOETHCS
BaHKOM BHKIIIOYHO Y BHIIAJIKy JOCTAaTHOCTI KOIITIB Ha PaxyHKy 1U1st 31ifICHEHHS TaKOTO CITCAHHS.

8.18.3. 3akputrs PaxyHKy Ta OTpHMAaHHs 3aJMIIKy KOINTIB, 0 3HAXOIATHCS HA HBOMY HAa MOMEHT 3aKPHUTTS, 3IIHCHIOETHCS
BUKJIFOYHO 32 YMOBH TIONEPEIHBOTO TMOTO/DKCHHS TakuX Jid 13 JIep>KMOJOJABKHTIOM/PETIOHATLHIM — YIPABITiHHIM
Jlep>KMOJI0IbXKUTIA.

8.18.4. IlignucannsM 3asBu Ha npuexHaHHs 1poro Jloroopy Kumient Hamae bBaHky m03BiI  po3KpHBaTH
JlepKMOOIBKUTITY/pErioHaIbHOMY YIPaBIIiHHIO [lep:KMOI0ABRKATIA y OyAb-sakuii cnocid Oyap-saKy iHpopmarito npo Kimienra, mo
cKiIagae 0aHKIBCbKY TAEMHHIIO (Y TOMY YHCITI iH(pOpMamito mpo BiIKpuTTst PaxyHKy 3rigHo nporo Jlorosopy, crad PaxyHky Ta Oymnb-
SIKi IPOBEICH] 3a HUM OTIepallii, TOIIO).

8.18.5. KitieHT Mae mpaBo 3a MHCHMOBUM MOTOKEHHAM JIepKMOJIOIBKHUTIIA/PEriOHATBHOTO YIIPaBIiHHS J{epKMOIOIBKUTIA
HAJIaTH TIPaBO PO3MOPSHKEHHS paxXyHKOM TpeTiii 0cobi muiaxoM oQopmiieHHs AoBipeHoCTi y banky abo HOTapialsHO 3aBipeHOL
noiperocti. OdopmieHHs noBipeHoCcT y baHKy 31iCHIOETRCS 3TiTHO GOPMH Ta MpaBMI 0(OPMIICHHS 3aTBEPKEHIX BHYTPIITHIMU
JnoKymeHTamu banky.

8.18.6. KiienTt Ma€ mpaBo pO3HOPSIUTHUCS MPABOM Ha 3ajIMIIKH Ha paxXyHKaX Ha BUIIAJ0K CBO€EI CMEPTI, 3pOOMBIIIN 3aII0BIJaIbHE
9
PO3TOPAIKEHHS 32 MUCHBMOBHM MOTOKEHHIM J[epyKMOJIOIBKUTIIA/PEriOHATBHOTO YIpaBTiHHS JIep>KMOIOIBKHUTIIA.

Oco0.11BOCTi 00CIyrOBYBaHHSI HOTOYHUX PAXYHKIB Y 0aHKIBCHKHX MeTajlax:

8.19.1. 3a posnopsamxeHaaM KiieHTa 3a MOTOYHUM paXyHKOM y OaHKIBCBKHX MeTajlax 3IiHCHIOIOTHCS TaKi Omeparii:
8.19.1.1. Ha paxyHOK 3apaxOBYIOThCs GaHKIBChKI METaJIH:

* BHeceHi 0e3 (i3uYHOI OCTaBKY;

* TepepaxoBaHi 0E3roTiBKOBUM IIIIXOM 3 IOTOYHOrO abo Jerno3uTHOro paxyHKy KiieHra, Ha sskomy OOJIiKOBYIOThCSI OaHKIBCBKi
MeTalH;

* KYIUICHI 3a IOPYy4YEHHSIM BJIACHUKA PaXyHKY.

8.19.1.2. 3 paxyHKY IpOBOJIATHCA TaKi BUAATKOBI OTepartii:

¢ BHada OaHKIBCHKHX METAIIB;

* mepepaxyBaHHs Ha BIIaCHHI MOTOYHMI abo0 AEMO3UTHUI paxyHOK KiieHTa;

* Mpoaax OAHKIBCHKUX METAJIB;

* TepepaxyBaHHs 3 METOIO 3iHCHEHHS KOHBEPTALlil 0THOr0 OaHKIBCHKOTO METaly B iHIIHH.

8.19.2. BupatkoBi Ta mpulyTkoBi onepaiiii 3a Paxynkom KiieHTa B 6aHKIBCBbKHX MeTanax 3/iHCHIOIOTECS baHKOM 3 TOTpHMaHHIM
BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPINIHIX MojokeHb banka Ta Ha mixcraBi momanmx Kimienrom mo Bamky 3asB mpo
KYTIBITIO/TIpOJIa’K OaHKIBCBKOTO METaTy, BHECEHHS/BUIady OaHKIBCHKOTO METAaNy, INIATIXHOTO JTOPYYECHHs B OaHKIBCHKOMY METalIi.
Bunaya 6aHKIBCHKMX MeTaliB 3 paxyHKy KitieHTa 31iiicHIOETRCS, 32 y3romkeHHsIM KitieHTa, 3MiBKaMy, Macolo He MEHIIOK0 HiX Maca
37IMBKiB, BHECEHUX Ha PaxyHOK.

YMo0BM HaJaHHS NOCIYTH KyNiBJIi/Mpoaaky/KoHBepTalLii iHo3eMHOI Baa0TH 200 0aHKIBCHbKUX MeTaliB HA MiZKOAHKIBCbKOMY
BAJIOTHOMY PUHKY 32 Aopydennsam Kmienra:

8.20.1. Krmienr namae 3asBy (momatok Ne 19 mo mporo [lorosopy) mo banky y mamepoBoMy BHITISAl A0 MiApO3ZiLy, Ie
o0cmyroByeThest paxyHok Kiienra. 3asiBa Jii€ mpOTAroM CTPOKY, HEOOXiJHOTO /Ui BAKOHAHHS TaKol BAIIOTHOI omepartil.

8.20.2. KymiBist, npomax abo KoHBepTallisi iHO3eMHOI BalOTH (0aHKiBCBKMX METaJliB) MPOBOIUTHCS OAHKOM Ha MiJCTaBi Ta y
BIJIIIOBITHOCTI 0 BAMOT [IIOYOTO 3aKOHOJABCTBA. 3asBa JIi€ MPOTSATOM CTPOKY, HEOOXiJHOTO JUII BUKOHAHHS TaKOi BaIOTHOT
omepallii, aie He Ounbmie 30 KaJCHIAPHUX JHIB.

8.20.3. Bank npuiiMae 10 BUKOHAHHS 3asBYy HPO KYIIBIIO iHO3EMHOI BAIIOTH ITiCJsI MOJAHHS KII€HTOM IOKYMEHTIB, SIKi €
MICTAaBOIO JUIS KYIIBIII iHO3EMHOI BAJIOTH Ta Iicysl nepepaxyBaHHs KiieHTOM Ha okpemumil aHamiTHuHmil paxyHok B AT “Ab
“PATABAHK” kxomrtu B TpUBHSIX y PO3Mipi, IO TOTPiOHMI A KyMiBIIi iHO3eMHOI BAIIIOTH (OaHKIBCHKUX METalIiB) 3a3HaYEHOI(1X)
y 3asBi.

8.20.4. INomaHHsM 3asBH PO KYIIBIIIO iHO3eMHOI BaioTH (6aHKiBChKkHX MeTaniB) KiieHt nopydae banky yrpumaTn xomiciiiny
BHHAropojy B IPUBHSX, 3riJHO 3 AitounMu Tapudamu BaHKy 3 HOTOYHOrO paxyHKy Yy 'PHBHI, 1[0 BIAKPUTO 3a 1M J[oroBopom.

8.20.5. IMoxaHHsM 3as1BH ITPO MPOAaX iHO3eMHOI BamtoTH (baHkiBcbkux MetaniB) Kiient nopydae banky cricatu 3 moTO4HOTO
paxyHKy B iHO3eMHill BamoTi (OaHKIBCBKMX MeTaliB), SIKMH BIIKPHUTO 3a UM J[OroBOpOM, CyMy KOIUTiB B iHO3EMHiH BaJIOTi
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9.1

9.2.

9.3.

9.4.

9.5.

9.6.

(0aHKIBCBKHMX MeTajax), IO INPOJAETHCS Ta Y BUIAAKY IPOAAXy iHO3eMHOI BamoTH (OaHKIBCBKHMX MeTaliB) mopydae banky
yYTpHUMaTH KOMiCiiiHy BHHAropoxy B IpUBHSX, 3TiJHO 3 mifounMu Tapudamu banky, 3 KOIITIB, OTpUMAHHX BiJl HpOJaxy iHO3eMHOI
BamoTH (6aHKiBChKHX MeTaniB). CyMa He BHKOpUCTaHOI iHO3eMHOI BamoTH (0aHKIBCHKHX METalliB) ITOBEPTAETHCS HA MOTOYHHI
PaxyHOK, 3 SIKOTO BOHa OyJIH CrIMcaHa.

8.20.6. [NomaHHsM 3as1BY ITPO KOHBEPTAIIO iHO3eMHO] BaoTH (OaHKiBChKkMX MeTaniB) KiieHT nopydae banky mepepaxysatu 3
MMOTOYHOTO PaxyHKY B iHO3eMHiH BaroTi (OaHKIBCBKMX MeTajlax), SIKUH BIAKPUTO 3a UM J(OrOBOpOM cyMy iHO3EMHOI BallOTH
(OaHKIBCBKHX METallB), IO KOHBEPTYEThCSA Y PO3Mipi, SKMH mMoTpideH I KOHBepcii Ta mopydae BaHky yTpuMaru KoMiciiiHy
BUHAropojy B TPUBHSX, 3TiHO 3 nirounmu Tapudamu bauky, 3 paxyHKy y TPUBHSIX, III0 BKa3aHO y 3asBi. Y pasi 34iiCHeHHS omneparil
3a KypcoM, HIDKYUM, HDK 3a3Ha4eHHH y 3asBi, a00 B pa3i HEMOXJIMBOCTI BUKOHAHHS 3asBU KitieHT nopydae banky nepepaxysatu
KOIITH, IO 3JTHIIINCH Ha IIOTOYHUH PaxyHOK 3 SIKOTO BOHHM CITHCaHi. Y 3asBi Ha KoHBepTallifo KirieHT Bka3yeTbcst ab0 cyma BaJIFOTH
(Maccy 6aHKIBCHKHX METalliB), 110 KOHBEPTYEThCS (IPOoaaeThes), abo cyma BalfOTH (Macy OaHKIBCHKHX METAJIiB), IO KYITy€ThCS.

8.20.7. 3a moaHoIo 3as8BKOI0 baHk Mae mpaBo BUKOHATH 3asBY 32 PaXyHOK KOLITiB (OaHKIBCHKHX MeTaniB) baHky.

8.20.8. Kypc (xpoc-Kypc) BiANOBIZAHOI yroau NMpo KyIIBIIO, POAaK ab0 KOHBEPTAIil0 iHO3eMHOI BalIOTH a00 OaHKIBCHKHX
METaJiB BCTAHOBIIOETHCSI baHKOM caMOCTIHHO 3 BpaxyBaHHSAM 00Me)KeHb BKa3aHUX Y 3asiBl KiIi€HTa. B 3asBi KITi€HT MOXe 3a3HaYaTH
nudpoBe 3HAUEHHA KypCy KyMiBii, MpoAaxy ado KOHBepTalii iH03eMHOI BaJIIOTH (0aHKIBCHKHX METaliB) B TPUBHAIX a00 3a3HAYUTH
"3a KypcOM YIIOBHOBa)XEHOTO OaHKy".

8.20.9. SIkmio KymiieHa iHO3eMHA BalioTa Ha MiDKOAHKIBCBKOMY BalTIOTHOMY PUHKY YKpaiHn He Oyae mepepaxoBaHa 3a
NpPU3HAYCHHSAM Yy BH3HAUCHHH 3aKOHOJABCTBOM YKpaiHW cTpokK, KiieHT mopydae BaHkKy mpogaTh iHO3eMHY BaliOTy Ha
MiKOaHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHH.

8.20.10.  bank moBeprae 6e3 BUKOHAHHS 3asBH IPO KYIIBIIO, IPOAaX ab0 KOHBEPTALiI0 iHO3eMHOT BaJIOTH B pa3i BiACYTHOCTI
JIOKYMEHTIB, SIKi MMOTPiOHI JI KYMIBI iHO3eMHOI BAIIOTH Ha Mi>KOAQHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHM Ta I 3IiHCHEHHS
YIOBHOBa)XCHIM BaHKOM BaJIFOTHOTO KOHTPOJIIO 3a II€I0 OTICPALi€r0 KITIEHTA.

8.20.11.  bank moBepTae 6e3 BUKOHAHHS 3asBU MPO KYIIBIIO, MPOAaX a00 KOHBEPTAIliI0 iHO3eMHOI BATIOTH a00 OaHKIBCHKHUX
MeTalliB, K10 BaHK BUKOHYE JOKYMEHT IPO apemiT abo MpUMyCOBE CIIMCAHHSI KOIITIB 3 PAXYHKY, SIKHI BHKOPHUCTOBYETHCSI KITIEHTOM
JUTA KyTiBJi a00 MPOAaxy iHO3eMHO{ BATIOTH.

8.20.12.  bank noBepTae 0e3 BUKOHAHHS 3asBY B pa3i 3aKiH4YeHHI 11 TepMiHY JAii, BiICyTHOCTI KOIUTIB /ISl 1i BUKOHaHHS abo B
IHIINX BUIAJKaX, Mepe0aueHnx Ai0UuM 3aKOHOIABCTBOM.

8.20.13.  IIpu noBepHeHHi 3asBH, bank mpocraBisie Ha 3asBi Haanuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a
MIiJMACOM BiJIIOBIIaJJbHOTO BHKOHABIIA Ta KOHTpOJiepa MiAPO3MaiTy. 3a MHCHMOBOIO BHUMOTOIO KilieHTa baHk, micis 3miiCHEHHS
orepalii 3 KymiBii abo MpojaxKy iHO3eMHOT BaTIOTH a00 0aHKIBCHKHX METAJiB HAJIA€ KITIEHTY iH(OpMaIlito Ipo cyMy KyIjieHoi abo
MPOIaHOI IHO3EMHOT BAITFOTH a00 Macy KYIUICHHX a00 MPOJTaHUX OaHKIBCHKHX METANIB y TPOUCHKHX YHIISX, KYPC, 32 SKUM 1HO3EMHa
BaJfoTa 200 OaHKIBCHKI MeTaJIM OyJIM KyIUleHi a0o MpojaHi Ha MiXKOAHKIBCHKOMY BaJFOTHOMY PHUHKY YKpaiHH, CyMy BCiX BHTpAT,
SIKy CIUIaTHB KIIIEHT 3a MPOBEICHHS HUX omepariid. [HpopMmaiis HamaeTbcs 3a KOKHOIO omepamiero. BapTicTe HamaHHS Takoi
iH(popMarii Bu3HadeHa nirounmu Tapudamu banky.

8.20.14.  Kiient Mae mpaBo BigknukaTu 3 baHKy, 3asBy mpo KyMiBIIO, MpOoJak ad0 KOHBEPTAIil0 iHO3EMHOI BaOTH abo
0aHKIBCHKMX METaJIiB Y HOBHIl 200 YaCTKOBi# CyMi IIUITXOM HOJAHHS JIMCTA PO BiAKIMKAHH, CKJIaA€HOT0 B TOBLTBHIN (opmi. JTuct
HAJAa€ThCs [0 MiAPO3ALTY Jie 00CIyroByEThCS PaxyHOK KiieHTa. B pasi sik mo BaHk moHic BUTpaTH Ha BUKOHAHHS TaKol 3asBKH,
KJII€HT IIOBUHEH KOMITEHCYBATH TaKi BUTPATH.

9. YMOBU HAJJAHHS NOCJYTU « WEB-BAHKIHI J151 TIPUBATHUX KJIE€HTIB»

[ociayra « WEB-06aHKiHT» — I1e KOMIUIEKC iHQOpMamifHIX TOCIYT 3a paxyHkoM KirieHTa Ta 3miiCHEHHs omepariii 3a paXyHKOM Ha
migcTaBi  MUCTAHIIMHUX posmopspkeHb KimieHTa, KpiM BHUIAAKIB OOMEXKEHHS TIpaBa pO3MOPSIKEHHS paxyHkoMm KirieHra,
BCTAaHOBJICHUX YHHHHM  3aKOHONABCTBOM VYkpaiHu. [Ipm mpoMy kopuctyBaHHS mocinyramu « WEB-OaHKIiHT» He CKacoBye
MOJKJIHBOCTI BHKOPHCTAHHS IallepOBHX PO3PaXyHKOBHX JIOKYMEHTIB, 1[0 Ha/IAQIOThCS Y BCTAHOBJICHOMY YMHHHM 3aKOHOJIABCTBOM
Ykpainu nopsaKy Ta Ha yMoBax 1s0ro Jlorosopy.

3 meroro 3xificHenHst KitieHToM GaHKIBCHKHX OTepalliii, 1110 HE MOB'A3aHi i3 3MIHCHEHHAM MiAMPUEMHHUIIBKOI TisUTbHOCTI, baHk, 3a
yMoBH HasiBHOCTI y Kitienta 3apeectpoBaHoro ta BepudikoBaHoro B banky HoMepa ¢inancoBoro tenaeoHy, MOKe HaJaBaTH Homy
JIOCTYII /10 AMCTaHLiiHOT cucteMu « WEB-GaHKiHDY.

KitieHT nonepeaHbo 03HaHOMHUBCS 3 YMOBaMH HajiaHHs nociyrd « WEB-OaHKiH, sKi OTO BIAILITYBANH, MiATBEPKYE CBOIO 3rOLY
3 HUMH Ta CBOIO T'OTOBHICTh Ta OakaHHS BHKOPHUCTOBYBATH BKa3aHHi cepBic baHKy, OUIIXOM caMoCTiiiHOI akThBarlii 001iIKOBOTO
3amucy B cucTeMi. bynp-sike iHIIE MUCEMOBE MiATBEpPKEHHS HasiBHOCTI 3roam KitieHTa 3 mporo mpuBoxy He HOTpiOHO. [lpm
npuenHanHi 10 nocinyru « WEB-Gankinr» KilieHTy aBTOMaTHYHO HAJaeThCsi MOXJIMBICTH 3a CBOIM OakaHHSM BHKOPHUCTOBYBATH
Smartphone-baukunr (RB24).

Kunient 3nificaioe noctyn mo «WEB-Oankinry uepes mepexy Internet, a came uepes caiit cucremun «WEB-GankiHr» 3a
anpecoro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-bankunr (RB24).

Hoctyn mo mepexi Internet, a takoxx 10 IHMIMX TEXHIYHUX 3acO0IB Ta MPOTPaMHOro 3a0e3MedYeHHs, M0 € HEOOXITHUMH Ui
3ailicHeHHsT jocTymy Ha calT « WEB-6aHkiH», He € mpeaMeToM 1poro Jloroopy, i 3ade3neuyerses KiienToM camocTiiiHo i 3a foro
BJIACHUH PaxyHOK.

Kuient 3a nonomoroto cucremu « WEB-6ankinr» iHiniroe, a bank, 3a paxynok KiienTa, BUKoHye GaHKIBChKi oreparil, BiIIOBIIHO
no uporo Jloroeopy. IninitoBanus Kiienrom Oynp-sikoi onepauii uepe3 « WEB-0aHKiHM» € gOCTaTHIM MiATBEPKSHHSIM TOTO, IO
Kiient o3HalioMHBCS 3 ~ YMHHMMM Ha BiANOBIJHHMII MOMEHT yMOBaMM BHKOpHCTaHHS cucteMu «WEB-6aHkinr», BoHH Homy
3pO3yMLiJI Ta BiH MOTOKYETHCS 3 HUMU (IpUHMAE iX).

Hapanns Kiienty nocrymy mo «WEB-Gamkinr» 3milicHioeThest bankoM 3a ymoBu HasiBHOCTI y KiieHTa 3apeectpoBaHoro ta
BepudikoBanoro y banky Homepa ¢dinancoBoro tenedoHy, OTpUMaHHS KOAy akTuBamii y BUiaAi SMS ma HOMep ¢inaHcoBoro
TenedoHy Ta caMOCTiiHOT akTHBaLil 00IiKOBOro 3anucy B cucteMi. KiieHT po3ymie Te, 1o BUKOpHcTaHHs HUM cuctemu « WEB-
OaHKiHr» He no30aBisie KiieHTa MOXKIMBOCTI 3AiHCHUTH BiAMOBiAHY OaHKIBCbKY — OIEpalilo 3BUYaiHUM 4rHOM. Po3ymiroun me,
Kuient y pasi Bukopucrantus « WEB-0aHKiHD» 3a3/7aj1eriib Or0DKYEThCS 3 TUMH PU3MKaMH, sSIKi ~ MpHUTaMaHHi poOOTi B Mepexi
InTepner.
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[Micns 3nificHeHHsT caMoCTiiHOT akTHBamii 00JiKoBoTO 3amucy KilieHT aBTOMaTHdHO OTPHMY€E JOCTYI 10 cucteMu «WEB-OGaHKiHTY.
Micns  axtuBanii y cucremi « WEB-6ankinr» Kiient moxxe BukopucroByBatn cucteMy « WEB-6Gankinr» i3 3actocyBannsm EIT y
Burisiai OTIL.

s 3niiicaennst gocryny 1o « WEB-6Gaukinr» KitieHT BUKOPHCTOBY€E HAaCTYIHI aBTOPHU3aLliiiHi mapaMeTpu:

Jlorin € indopmamiero 0OMeXEHOTo MOMMUPEHHS Ta Moke Oyt noBimomnenui KiienToMm BUKIIOUHO chiBpoOiTHHKY banka.

KiieHr Moke 3MiHMTH JIOTIH TinbKH Ha erami akTuBanii. KiieHT 3000B's3aHuil caMOCTiiiHO 3a0e3MeYnTH/TapaHTyBaTH

HEMOJKJIMBICTh OTPUMAHHS TpeTiMH ocobamu iH(popMmarii mpo JoriH. PU3HK 1 BCIO BiANOBIZAJbHICTH 32 HECAHKLIOHOBAHE

BUKOPHCTAHHS JIOTiHA Hece BUKIIOYHO KimieHT.

ITapons mna Bxoxy (mami 3a TekctoM — «[lapomby), sikuii BusHauae cam Kiient. Ilaposs Moxke Oyt 3MiHEHHH HEOOMEXEHY

KUTBKICTh pasiB. HoBwit mapois (ko>keH HOBHIA ITApoiIb) € JUT ToJIokeHs nboro Jlorosopy Ilaponem. [pu risomy:

e Kiienr 3000B's13aHmii 320€3MeYUTH/TApPAaHTYBATH HEMOXKIIUBICTD TPETIiX 0Ci0 3ailicHUTH TOCTyn Ta/abo Bukopucrat I[laposns;

® DH3HK i BCIO BiANIOBIJAJIbHICTh 32 HECAaHKIIOHOBaHe BUKopHcTaHHs [laposs Hece Bukittouno KimieHT;

e Oynp-aKy ocoOy, sika Bukopucrana Jlorin ta Ilapons, bank GesymoBHO BBaxae 3a KiieHTa 1 He Hece BiANOBITAIBHOCTI,
SIKIIO II€ HE BIJIIOBIZA€E JIHCHOCTI;

e Oynp-sxuii HoBHit [Taposs Bu3HaeThCs MM JloroBOpoM i BciMa HOTro YacTHHAMH.

Kon moctymy y Burnsai SMS Ha Homep ¢inaHCOBOro TenedoHy OTpUMYBaHHH MTiCTs MPABUIBHOTO BBEACHHS JIOTiHA Ta MapOJIs.

Jnst 3miHu JoriHa Ta/ab0 BiTHOBJICHHS Mapoisi CIOy)k0a KIIE€HTChKOI MIATPUMKH OaHKy imeHTH(dikye KiieHTa Ta BHKOHYE

ckupanHs  mapoid. Ilicns uporo Kii€HT MOBTOPHO MPOXOWTH MPOLEAYPY aKTHBALil, MiJ Yac SKOI Ma€ MOKJIUBICTh 3MIHUTH

JIOTiH Ta BCTAHOBUTH HOBHH NapoIb.

Beenennst manmmx (Jloriny Ta Ilapomro) miaTBeppKyeThbesi HU(POBHM KOAOM, SIKMH HamlpaBiSIETHCS 3a JonoMororo SMS-

noBiomsieHHst Ha HoMmep QDinaHcoBoro Tenedony Kiienra. Pusuku HampaBienHs SMS-noBinomnenus Ha HoMep DiHaHCOBOro

tenedony Kitienra y Bunanaky Horo Brpatu Ta/abo nepenadvi KitientoM abo TenedoHHOI0 KoMIIaHi€lo, 1o obcnyroBye Kiienra, 6e3

IIICBMOBOTO MOBiTOMIIeHHs 1po Lel akt banky, Hece Kimient. be3 BBeeHHs1 a00 HOMUIIKOBOTO BBEJICHHS IIN(POBOTO KOAY TOCTYII

1o cucremu « WEB-GaHKIHT» He HaTaeThes.

[lix wac 3mificHEeHHS pO3paxyHKIB Ta IHIMX i 3a xomoMoror cucteMd «WEB-0aHKIHT» BHUKOPHCTOBYIOTHCS EJIEKTPOHHI

JIOKYMEHTH Ta TOBIIOMJICHHS, (OpMH SIKMX BCTAHOBIIOIOTHCA baHKOM BiamoBigHO a0 BuUMOr HamioHampHOro OaHKy YKpaiHu,

SIKl TMAMUCYIOThCS  €IeKTpOHHUM miamucoM Kiienra y surmsimi OTIL.

Jlns imentudikanii mignucyBada eleKTPOHHOTO NOKYMEHTY 3aCTOCOBYETHCS eleKTpoHHUH minmuc. B Banky 3actocoByrothest EIT

Yy BHIJSIII  OJHOPA30BOTO THMYACOBOTO IApONIO, TeHepoBaHoro cucreMoro «WEB-OaHKiHr» Ta HajiciaHOro 3a JIOIOMOTOIO

MIOBiIOMJICHB y TeKcToBOMY (opmati SMS Ha Homep DinancoBoro Tenedony Kiienra, Bkasanuil y BinmoBinHii 3assi.

OTII renepyetbes cuctemoro « WEB-OaHkiHr» Ta Hanacuiaerbes KiieHTy Oe3mocepefHbO Mepes iHIIIFOBaHHSIM OaHKiBCHKOT

omepanii 3a gonomoror SMS-mosigomiensst Ha Homep ®inancosoro tenedony Kimienta. Ctpok aii OTII o6mexenuit. B pasi

3arpumkn BBeneHHsA OTII s mignucy noxymenTa KiieHTy HeoOXimHO BUKOHATH il 3 reHeparii HoBoro OTIL.

[epeBipka banxkom aBrenTmunocti EIl y Burmani OTII eneKTpoHHOrO JOKYMEHTa MPOBOAWTHCS AaBTOMAaTUYHO MPOTPaMHO-

TexHIYHUMH 3acobamu cuctemu « WEB-GaHKiHD».

CTOpOHU TIHIIUTH 3rO/H, O eAeKTpOHHuUHN mianuc y Burisai OTII:

e BignoBigHo 10 cT. 207 LluBinbHOTO KOZEKCY YKpaiHM, € MPAaBOMIPHUM IIPU yKJIaJaHHI B nojanbmioMy Mk CTOpoHaMH yron 3a
noromororo cucreMu «WEB-Oankinr» Ta/abo mpH iHiLiOBaHHI, miaTBep/mKeHHI Tomo KiientoMm Oynp-skoi omeparii,
nependavYeHoi UM JOTOBOPOM Ta MOXKIIMBOCTAMH cucTeM « WEB-0aHKiHI»;

® € aHaJOTOM BJacHOpY4YHOro miamucy KitieHTa (€ eneKTpOHHHM MiAMKCOM) Ta IO BCi Omeparii, yroau, JOKyMeHTH/iHI[iaTHBH,
TiIcaHi/3acBiAYeH] B €JIeKTPOHHOMY BUTJISIII, BBOKAIOTHCS MignucanuMu KiienTtoMm BiacHopyd. Jokyment mianucanuit OTII
HEe MOXe OyTH BH3HAHHM HEIIHCHUM 4epe3 HOTo eJIEKTPOHHY opMYy;

e BCci OaHKIBCBKI ormepamii, yroau, iHIN JOKyMEHTHW/IHII[IaTWBH, 3IHCHEHI B ENEKTPOHHOMY BHUIJISII, € EICKTPOHHUMH
IOKYMEHTaMH 1 BBaKAIOTHCS TAKMMH, IO YKIIAJIEHI i3 10/Iep>KaHHAM MUCBMOBOT (POpMH, 1 HE MOXKYTh OYTH OCKap KeHi depe3 iX
CJIEKTPOHY (OopMY;

e KirieHT 3000B'13aHMI 3a0€3MEUNTH Ta TapaHTyBaTH baHKy HEMOMIHMBICTH TPETiX OCi0 3MIMCHHUTH IOCTYN Ta/ab0 BHKOPHUCTATH
OTII, a Takox mpuiiMae BCi PU3UKH IOB’A3aHi 3 goctyrnoM Ta BukopuctanHiM OTII Tpetimu ocobamm Ge3 moOmepenrHHOTO
MHCBMOBOTO MOBiOMIIeHHS baHKy;

® pHU3WK, 30UTKH, OyIb-Ki MaliHOBI BTpaTW Ta iHIIY BiINOBITAJBHICTH 32 HEIOTPHMAaHHA YMOB Iboro [loroBopy B dYacThHI
HecaHkiionoBaHoro Bukoprctanus OTII nece Buxiouno Kiienr;

e Oymp-Ky ocoOy, sika Bukopucrama OTII Bank Oe3ymoBHO BBaxkae 3a KiieHTa i He Hece BIANOBINAIBHOCTI, SIKIIO I HE
Bixmnoinae aiiicHocti. Byap-sika GaHKIBCbKa oreparlisi, yroja TOLIO He MOXKe OyTH BiIMiHEeHa, po3ipBaHa, BU3HAHA HEAIHCHOIO,
BIIKJIMKaHA TOIIO, SKIIO BOHA Oyra 3/iliCHeHHa 3 BUKopHcTaHHsIM EI;

e Oynp-sxuit OTII, Haganuii Knienty bankom i oTpumanuii HUM 3a gonomororo SMS-noBigomieHHs Ha HoMmep PiHaHCOBOrO
TeneoHy, BH3HaeThcs UM JloroBopoM i Beima Horo dacturamu sk EIT Kiienra, BmacHOpydY HakIaJeHUH Ha eNCKTPOHHUIN
JOKYMEHT.

KiienT Hece pU3HK Ta HEraTHBHI HACHIJKA BTPATH, HE3aKOHHOTO 3aBOJIOMIHHS, TEXHIYHOTO MEPEeXOIUICHHsS iH(pOpMaIll TOIIo

MoOineHOrO TenedoHy (BianosigHoi SIM-kapTn).

3mina Homepa ®inancoBoro tenedony Kiienta Moxe OyTu 3niiicHeHa BHMKIIOUHO HuiixoMm mnonanHs Kiientom no Banky

BinnoBinHOT 3asBM  1po 3MiHy Homepy Pinancosoro Tenedony Kiienra y mucpmMoBoMy BUIIIsII Ta moBHOT ineHTudikawii Kiienra.

[lepenik  OaHKIBCBKHX Omepaiiif, yrog, JOKYMEHTIB (Hamaii — «0aHKIBCBKHX oOmepamiii»), Mo MOXYTb OyTH

iHImiHOBaHI/ A CaH]/yKIaaeH1 Kniertom 3a pmomomoror cuctemu «WEB-0aHKiHT», a TakoXK TOPAOOK IiX 3HiHCHEHHS

BU3HAYAIOTHCS IIM JIOTOBOPOM Ta (YHKI[IOHATEHIMH MOIIHBOCTSIMH CHCTEMH, a CaMe:

® TeperIAAaTH OCHOBHI Ta I0JaTKOBI KapTH;

e IeperysaTé CBOI PaxyHKH, JAETIO3UTH Ta KPEAUTH;

®  YIPaBISATH CBOIMH KapTamu (OJIOKYBaHHS, YCTaHOBKa JIMITIB, pO30JIOKYBYBaHHSI THMYAcOBO 3a0JIOKOBaHOI KapTKH, 3aMOBJICHHS

nocnyru HaragyBanus [1IH-kony) (3a HasiBHOCTI TaKMX TEXHIYHUX YMOB);

BIZIKPMBATH HOBI KapTH IIEBHOTO THUITY (32 HASIBHOCTI TAKUX TEXHITHUX YMOB)

BIZIKpMBATH HOBI 1 TONIOBHIOBATH iCHYIOi JAETIO3UTH (32 HASIBHOCTI TAKMX YMOB JICTIO3UTY);

OTPUMYBATH BUITHCKH 110 KapTax, paXyHKax, AEMO3UTax i KpeIuTax;

3[IMICHIOBATH ITIepeKa3n KOIITIB 3i CBOIX KapT i paXyHKIB Ha CBOi KapTH Ta paxyHKH, HA KapTKU Ta PaXyHKW IHIIUX KIIEHTIB

baHky Ta Ha paxyHKH, BIIKpUTI B iHIIMX OaHKax YKpaiHu;

e 3xiiicHIOBaTH NomepenHpO0 0O0yMoBIIeHI baHKOM InTaTexi IJIst IIONOBHEHHS PaXxyHKiB aOOHEHTIB MOOLIFHOTO 3B'SI3KY, IUIATEXI 3a
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9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

Inreprer, TenebaveHHs, TeNeOHHUH 3B'I30K, KOMYHAIbHI Ta 1HII TUIATEXI;

e 3iiiicHeHHs Mepekaly y HaliOHANbHIH BalIOTI 31 CBOTX KapT Ha KapTKH BiJKPHUTI B IHIIMX yCTaHOBaX OaHKIB YKpaiHU y
MeXax Ta 3a IpPaBUJIAMH BCTAaHOBJICHHUMH OaHKOM;

® [IyKaTH OJIepKyBayiB IUIATEXKIB 3a X HAMEHyBaHHAM, HA3BOIO HaJJaHOT OCITyrH a00 Ha3BOIO PETIOHY, B IKOMY IIOCIIyTra HaJa€ThCS;
MOBTOPIOBATH Oy/Ib-sIKHH paHinIe 3po0iIeHni epekiaz abo IIIaTi, BUKOPHUCTOBYIOUHM HOTO SIK MIA0JIOH AT CTBOPEHHSI HOBOTO
nepekiamxy abo IIaTexy;

e OTPUMYyBaTH JOKYMEHTH MO OIlepamisx, 3AificHeHHX depe3 cucreMy «WEB-0aHKiHT», y BUIIAIl IUIATDKHHUX JOPYYCHB,
KBUTAHII Ta pPeeCTpiB IIIATEXKIB;

e iHmi iHhopMamiiiHi mocIyry, nepeadaveHi CHCTEMOIO.

Bank B Oyznp-sikuif yac Ha cBiif po3cya Ta 3a BIIACHOIO IHIIIATHBOIO MOJKE 3MIHHTH IEpeNiK ITOCIYT Ta CEepBICIB, sIKi HaNAIOThCA 3a

nonomororo  cuctemn « WEB-6aukinr». [Ipn nbomy, sikimmo KimieHT ckoprcTaBcsi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAYKAETHCS, IO BiH

TIOTOJIMBCSI HA OTPHMAaHHS ITi€] OCIYTH 3a BCTaHOBJICHNMH baHkoM TaprugamMu 6e3 10AaTKOBOTO MiANMCaHHs 3asBU Ha IPHETHAHHS.

IminiroBanus Kiientom Oynp-skoi mepenbaueHoi nuMm JloroBopom OaHKIBCHKOI olepanii BBaKA€ThCsA 3AIMCHEHHHM 3a HACTaHHS

BCIX 3a3HAYCHHX HUKYE YMOB:

ey noctymy no cucreMu « WEB-OaHKiHM» OyB BBeICHMI BIpHUH JIOTiH, ApPOJIb Ta KOJ, OTpuMaHuil y SMS-moBinoMiieHHI Ha
3a3Ha4YeHHH y BiAMOBiAHIN 3asBi HOMep (iHAHCOBOTO TenedoHY;

e  Oymu BBeJCHHI JaHi Ta iHopMaris, sSKi BUMararotecs cucremMoro « WEB-GaHkiH»;

e KiieHT miaTBepauB eneKTpoHHUN 1okyMeHT BBeaeHHsIM EIl y Burmsani OTIL

KuienT iHiniroBaHHSIM Oy/1b-sKOT OAHKIBCHKOI oTmepallii 3a nornomMororo cucremu « WEB-0aHKiHM» miaATBepIKYE, 0 BiH monepeaHso

o3HaiomieHnit 3 [IoTOYHOIO peaKIlielo Oro JOroBopYy Ta Tapru(aMu Ha BUKOHAHHS OIepalliif, Ta Oro/pKYEThCS 3 HUMU.

Bank Mae npaBo He BUKOHATH iHiniHoBaHy KitieHTOM omeparito 3a HacTaHHs Oy[Ib-KOi i3 3a3HAUYCHUX HIDKYE YMOB:

e HenocrtatHocTi Ha KaptkoBomy(ux), ab6o Ilotounomy paxynky(ax) KiieHTa KOmITiB I 3AiMICHEHHS BiIMOBITHOI omepartii
Ta OIUIATH KOMicii 3a Ha/laHi OCIyTH;

e HesxilicHeHHs KiieHtoM omatu 3a mociyrd 3 oOcimyroByBaHHsA Kimienta B cucremi «WEB-OaHKiHT», SKIIO Taka orniaTa
nependayeHa Tapudamu Ta/abo Ge3mocepeHso UM JJoroBopom;

® HAsBHICTH IPOCTPOYEHOI 3a00PrOBaHOCTI 32 0OCIyroByBaHHS KapTKOBOTO a00 IMOTOYHOTO PAaxyHKY OinbplI HiX 60 KaleHOapHUX
JIHIB;

®  HAsBHICTH MPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKHU J0CTaBKU Koy ta OTIL;

e  yYaCHHKOM BiANOBiAHOI omepaii € ocoba, 110 BKIIOUEHA [0 MEpeTiKy 0ci0, TOB’I3aHUX 13 311HCHEHHAM TEPOPUCTHYHOI AiSUTBHOCTI;

e IIpHU3HAYEHHS IUIATEXY HE J]a€ 3MOTH YiTKO BU3HAYUTH METY 3/1ificHeHH: (piHaHCOBOI omepartii Ta i eKOHOMIYHHI CeHC.

Bapricte mocnyr, HagaHUX 3 BUKOpHCTaHHAIM cucTeMd «WEB-OaHkiHr», BuzHaudaeThes Tapudamu baHKy, OiF0OUMMH Ha MOMEHT

HAJaHHsg TOCIYyrd Ta PO3MIIIEHUMH Ha caiiti Oanky www.radabank.com.ua. Kiient ininiroBaHHAM OyIb-sIKOi GaHKiBCHKOI

omepanii 3a nonomorowo « WEB-0aHKiHr» MiITBEPIKYe, IIO O3HAHOMICHHWH 3 YHHHAMH Ha MOMEHT TaKOTO IiHII[IFOBaHHA

Tapudamu momo wmiei omeparii, i IOroKyeThCs Ha 3AiCHEHHs OAaHKIBCHhKOI oneparii BixmosiqHo 1o ux Tapudis.

Ipu HacTaHHI TepMiHIB BUKOHAHHS I'POIIOBUX 3000B's13aHb KiieHTa 3a M J[oroBopoM, y T.4. 3i CIUIaTH KOMICIi 3a Ha/laHi TOCITyTH,

Kiient  Ge3Bigknn4HO gopydae bBaHKy caMOCTiifHO cCrnMCyBaTH TpPOLIOBI KOWITH B pO3Mipi, HEOOXiZHOMY IUIsi BHUKOHAHHS

IPOIIOBHX 3000B's3aHb 3 OyIb-sIKHMX paxyHKiB KitieHTta, Binkputux B baHky.

KitienT mae npaso:

9.24.1 CawmocriiiHO akTUByBaTH 0OxNiKOBHil 3amuc B cucteMi « WEB-Oankinr» micns orpumanHs SMS 3 komoM akTuBaiii Ha HOMep

(hinancoBoro TeneoHy.

9.24.2  3niiicHioBatu moctyn 10 cucteMu « WEB-0aHKiHI» B OyIb-sIKHii Uac 3a BIACHUM O0a)aHHSIM 24 TOJMHU 7 THIB HA THKACHb.
9.243 IuimitoBatn 3a gomomororo «WEB-OankiHr» OaHKIBCHKI omepamii BiANOBIZHO g0 BHUMOr Iboro JloroBopy Ta

TeXHIYHUX/(QYHKIIOHATFHIX MOXJmBocTe  cucremu «WEB-GaHKIHr» Ta OTpuMyBaTH iH(OpMamil0 Mpo pyX KOIITIB Ha
paxyHKax.

9.24.4 Bumaratu Bin banka HajgaHHs B mnpuMminieHHi banky a06o B iHmmi cmoci6 3a mgomoBieHiCTIO CTOpiH JOKYMEHTAJBHOTO

MiATBep/PKEHHs  37ikicHeHHs KiieHToM OGaHKiBChKOT omeparlii 3a gormoMororo cuctemu « WEB-6aHKiHDY.

9.245 CamocTiiiHO BHOpaTH TaEMHE MHUTAHHS Ta 3aMOBHUTH BiAMOBiAs B cucteMi « WEB-OGaHKIiHT» sl BiIAICHOTO BiHOBJICHHS

pOOOTH CHCTEMH.

9.24.6 BignameHo po30IOKyBaTH POOOTY CHCTEMH IIIIXOM 3BEPHEHHS JI0 CIY:KOW TEXHIYHOI MATPUMKH, Ha3BaBIIM KOJIOBE CIOBO Ta

9.25.

HaJaBIIM BiJNOBIIb HA TAEMHE NUTAaHHS. B iHIINX BHIaKaX po30JIOKYBaHHSI CHCTEMH ITPOBOJMTHCS LUIXOM sIBKU KitieHTa 10
migpo3ainy baHky, e BiH 00CITyrOBYETHCS, Ta MOJa4i MUCEMOBOT 3asBH.
bank mae npaso:

9.25.1 Biamosuru Kiienty B aktuBanii B cucreMi « WEB-6ankiHr» y pasi HeBianoiaHocTi HajaHoi KitienToM iHpopMmariii.
9.25.2 3arpumyBaté OOpOOKY €NEKTPOHHHMX pPO3PAaXyHKOBHX NOKyMeHTiB Kiriera i cmoBimarm Horo 3acobamm cucremun «WEB-

6aHKiHr» 200 o  TenedoHy, SKIIO € CYMHIBH B TX JOCTOBIPHOCTI Ta BiANOBITHOCTI YNHHOMY 3aKOHO/IABCTBY YKpaiHH.

9.25.3 3arpmmaru a0o BiJMOBUTH Yy BHKOHAHHI €JIEKTPOHHOTO PO3PaxyHKOBOI'O JOKYMEHTA B TUX BHITAJIKaX, KOJH 3 yPaXyBaHHIM 3MICTy

KOHKPETHOTO E€JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa, MEPENaHOTO 3 BUKOpHCTaHHSAM cucremu «WEB-GaHKiHTY», s
BUKOHAHHS Ollepanii y BiAMOBITHOCTI 3 AiF0OYAM 3aKOHOJABCTBOM YKpaiHH BHMATaeThCsl HAJaHHA JOAATKOBUX JOKYMEHTIB,
nepefaya SKUX B EJICKTPOHHOMY BUIIIS/I HEMOJKITHBA.

9.25.4 BigMOBHTH y BUKOHAHHI €JIEKTPOHHOIO JOKYMEHTa Ta Biakimrouutu Kitienra Bim cucremu « WEB-OaHKIHr» B pasi HasBHOCTI

3a00proBaHOCTI 31 CIUTATH 32 KOPUCTYBaHHs cucTeMoro « WEB-0aHkiHT» a0 iHII HaJaHI OCIYTH 3 00CIYrOBYBaHHS PaxyHKIiB
Kiienrta mpotsrom Oinbiire Hixk 60 xaneHnapHuX AHIB, noBigomusiy Kiienra SMS-moBigomMiieHHIM.

9.25.,5 Biaxmountu Knienra Big cucremun «WEB-6Gankinr» B pasi BigcytHocti ¢akty BukopucTtanus cuctemu WEB-Gankinr mms

NPHUBAaTHUX KJII€HTIB (BiACYTHICTh ayTeHTHiKaLil B cucteMi) Oinbiue Hixk 180 kaneHnapHux HiB, nosizomusiu Kiienta SMS-
IOBIIOMJIEHHSM.

9.25.6 Bimxmountu Kiienra Big cucremun «WEB-OaHKiHr» B pa3i 3akpHTTs yCiX HOTOYHHX Ta KapTKOBHX paxyHKiB B AT «Ab

«PAJJIABAHK»

9.25.7 B Oyzmp-sxuii yac 3a BJIACHOIO IHINIATHBOIO Ta Ha BJIACHUH PO3CyJ BHECTH 3MiHM B yMOBH BHKOpHcTaHHs cucteMun « WEB-

OaHKIHI» B NOPAZKY, BUBHAYCHOMY LIUM Z[OFOBOpOM.

9.25.8  brnoxyBary, 3a yMOBH IIOIIEpeTHEOTO MoBinoMireHHs Kitienra 3acobamu cucremu, noctyn o cucremu « WEB-0aHKiHT» 3 MeTOIO

3[iHCHEHHS MPO(ITAKTUIHUX Ta PEMOHTHUX POOIT.

9.25.9  broxkysaru nocryn Kiienra no cucremu « WEB-0aHKiH» B pa3i TppOX HE BAAIKX CHPOO BXOAY 10 CHCTEMH (IIOMHJIKU B JIOTIHY,

9.26.

naposi abo KoAy AOCTyIy) abo iHIIKMX Mi03p B crpo0i maxpaichKuX il ab0 MopyIieHHs poOOTH CHCTEMH.
KitieHT 3000B’s13y€ThCS:
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9.26.1. CaoeuacHO Ta B IOBHOMY 00Cs31 3milicHIOBaTH oIutaty nociyr bauky srigao nirounx Tapudis banky na wac HagaHHS TOCITYTH.
9.26.2. Ins 3amo6iraHHsi HE3aKOHHOTO BHKOpHCTaHHs cucTemu « WEB-GaHkiHr» Ta 11 TUMYacoBOro GJIOKYBaHHs HErailHO MOBiJOMUTH
Bank nmpo  BTpaTy KOHTpOITIO 32 HOMEpOM (iHaHCOBOTO TeneoHy, BKa3aHOTo y BiqnoBinHii 3assi. Hactynna akrusaris Kimienra
BiOyBaeThCA Ha  miAcTaBi 3asBU Ha 3MiHy HOMepy (hiHaHCOBOTO TenedoHy, moxaHoi Oesnocepenuso Kitienrom o banky i3
3a3HaYeHHsSIM HOBOTO HOMepa (hiHAaHCOBOTO TenedoHy.
9.26.3. BuKOHyBaTH BHMOTH IILOTO JOTOBOpPY 3 0OCIyroByBaHHS B cucTeMi « WEB-0aHKiHT», caMOCTifHO 3HaHOMHTHCH 31 3MiHaMH
B YMOBax KOPHCTYBaHHS IOCIYToIo, y T.4. Tapudamu Ha mociyrd baHky, ski po3milieHi Ha caifTi baHky.
9.26.4. He 3piiicaioBaru B cuctemi « WEB-GaHKiHI» [ii, 110 MOXXYTb MPU3BECTH 0 HEMOXIIMBOCTI 1HIIUMHU KIIEHTAMHU MOCTiHHO abo
TUMYacoOBO BHKOPHUCTOBYBATH CHCTEMY OHCTAHIIIIIHOTO 0OCIyroByBaHHS. Y pasi mopymeHHA KiieHToMm mporo 3000B'a3aHHS,
KOMIIEHCYBaTH 30UTKH 3amolisiHi OaHKy Ta iHIIMM KIi€HTaM, BiANOBiTHUMH Aismu KiieHTa.
9.27. baHk 3000B'sI3y€ThCS:
9.27.1. 3abesneuntn Kiienty, aktuBoBanoMy B CucTeMi, IOCTYN i OTpUMaHHS iH(opMmalii mo BCiM paxyHKaM, BIIKPUTHM Ha
fioro iM’st B Banky.
9.27.2. 3abe3neunTn OE3roTIBKOBE IepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS IHIIMX ENEKTPOHHHUX DPO3MOPSKEHB
Kitienra 32 nonomororo cucremu « WEB-0aHKiHT» 3TiTHO 3 YMOBaMH I10T0 J10roBOpY.
9.27.3. OOpoOsATH Ta BUKOHYBATH NMPUHHATI BiJ KilieHTa eleKTpoHHI JOKyMEHTH BiAIIOBITHO JI0 YMHHOTO 3aKOHOIABCTBA YKpaiHU Ta
yMOB 11b0T0  Jlorosopy.
9.27.4. Hapasaru Kiienrty indopmariiti mocmyry, 1o 6e3nocepejHb0 CTOCYIOThCS KOPUCTYBaHHS cucTeMoro « WEB-0aHKiHT».
9.27.5. BuxonyBaTtu 0060B’s13kH, nependadeHi M J[oroBopom.
9.28. BixnoBiganpHicTh 3a omeparii, MPOBeIeHI Ha MiACTaBi MepeJaHUX B EISKTPOHHOMY BHIVLIII MOKYMeHTiB, Hece Kuiienrt. Kimient
MOTOKYEThCsI, 1110 baHK He Hece BiAMOBIAATBHOCTI 32 BUTPATH, MOHeceHi KitieHToM a0 TpeThoio 0co00010 B HACTYITHUX BHUITAKAX:
® BHKOHAaHHI bBaHKOM NIOKyMEHTIB, NepelaHHX B EJICKTPOHHOMY BHIVIAIl Ta NPUHHATHX A0 BHKOHAHHS Y BIJIOBIJHOCTI 3
NpaBUIaMy, BHKIAJCHUMH B IboMy J[orosopi;

® HEBHKOHAHHS (HECHAJEKHOTO BHKOHAHHsA) BaHKOM IOKYMEHTIB, IepelaHuX B €JICKTPOHHOMY BHIJLIII Ta HPUHHATHX Y
BIAMOBITHOCTI 3  TpaBWJIaMH, BHUKIAJACHNMH B paHoMy JloroBopi, BHAcHiZOK (Opc-MaXOpPHHUX OOCTaBHH, pillICHb
YIIOBHOB&)KCHUX OPraHiB, 000B’SI3KOBUX Ul BUKOHAaHHA baHKOM;

e mopymenHs Kiientom mpaBmi exciutyaranii cucremu «WEB-0aHKiHr», pexnMy KOH}iTeHIIHHOCTI BUKOPUCTaHHS CHCTEMH
«WEB- 06ankinr», nepenaui iHpopmanii TpetiMm ocobaMm mpo JIOTiH Ta MapoJib BXOAY A0 CHUCTEMH, (PiHAHCOBOTO TenedoHy,
Ha skuid Haaxoxats OTII, HecaHKIIOHOBAHOTO NOCTYILY TpeTix ocib mo cucremu « WEB-GaHKiHT».

9.29. 3a HeBUKOHaHHS ab0 HEHAG)KHE BHKOHAHHS EJCKTPOHHMUX IOKYMEHTIB, OTpuMaHHX baHkom 3acobamm cucremun «WEB-
OaHKIHI» 3a  HasABHOCTI npoBWHHM baHKy, BaHK Hece BIAMOBINANBHICTE Y BiAMOBITHOCTI 7O IIbOTO JOrOBOPY Ta JIIOYOTO
3aKOHO/ABCTBA Y KpaiHU.

9.30. lopyuatoun GaHKy BHKOHATH OaHKIBCHKY orepanito, KitieHT mae 3romy Ha oOpoOky Bankom nmepcoHanbHuX naHMX Ta iH(popMarii,
Haganux Kiientom mpu iHiniroBaHHi oneparii B cucremi « WEB-Gankinry». [TinTBepakye, 1o MOBIIOMIICHHUH PO IpaBa, ITOB's3aHi
i3 30epiraHsaM Ta OOpOOKOI0 TepcOHANPHUX MaHuX KitieHTa, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, OCi0, SIKAM IEpElaroThCs
MepCOHANbHI JaHi, MEeTy 300py JaHHX, MO3HAYCHUX Yy NMPaBWIaX HaJaHHSI OaHKIBCHKUX ITOCIYT, BU3HAYEHHX IIUM J{OTOBOpOM.
bnokyBanus moctymy mo cuctemMu «WEB-0aHkiHr» BinOyBaeThCsi B pe3ynbTaTi HEBipHOTO BBeldeHHS [laponro BXomy, KOmy
aktuBalii abo KitieHTa TpH pa3u mocmise, po30I0KyBaHHS TOCTYITY IO CHCTEMH 3HiHCHIOETHCS 10 A3BIHKY B baHk 3 ineHTH(DIKAIII€I0
KJII€EHTA 33 JIOTIOMOTOI0  KOZIOBOTO CIIOBA.

9.31. Oco6auBOCTI BiIKPUTTS Ta 00CITyroBYBaHHSI OQHKIBCHKOIO CTPOKOBOT'O BKJIa/ly 3 BUKOpPHUCTaHHIM cucteMu « WEB-GaHKiHI»:

9.31.1 Haxnanauus xniearom OTII, remepoBanoro baHkoM Ta HaicIaHOTO 3a TOMOMOTOO MOBIIOMJICHb Y TEKCTOBOMY (opmati SMS
Ha (inaHcoBuii Tenedon Kiienta npu BigkputTi Ta 06cnyroByBaHHi Brnany baHk BBakae TOTOXHIM IiANMCaHHIO 3asBU Ha
NpUEAHAHHS Ta MOTOKEHHS YMOB, koo [loroBopy.

9.31.2  bank, Ha miacTaBi orpuManoi uepe3 cucteMy « WEB-0OaHkiHr» 3asBH, BinkpuBae GaHKIBCHKHIA CTPOKOBHIA BKIIAJI, BiAMOBIIHO 10
obpanux KirieHTOM yMOB, Ta HEOOXiIHI BKJIAJHI PaXyHKH.

9.31.3 Bua Bxiragy, ymMoBH i0ro po3MilieHHA (CTPOK po3MillieHHsI Bxiany, IpolieHTHA CTaBKa, EPiOANIHICT CIUTATH MPOIIEHTIB, yMOBH
JIOCTPOKOBOTO TIOBEPHEHHS, MOJJIMBICTH TMOMOBHEHH:/YAaCTKOBOTO ITIOBEpHEHHS), iHIII YMOBH Ta MapameTpH PO3MILICHHS
obpanoro Kiienrom Bxmamy 3a3Hawatothess y 3asBi KiieHta BcraHOBmeHoi bankom ¢opmu, odopmieHoi Ta mogaHoi 10
baHKy 3 BHKOpPHCTaHHSM  €JEKTPOHHOI CHCTEMH BinjaneHoro o0OciyroByBaHHs paxyHKiB « WEB-GaHKiHr» 3a ymMoBaMu Ta
IpaBUJIaMH, BCTAaHOBJICHMMH baHKOM [Uist  00CIIyroByBaHHS KIIEHTIB 3a jornoMororo cucremu « WEB-GaHKIHI», BUKIaACHUMH Y
Jlorosopi.

9.31.4 TIlporuenTHa cTaBKa 3a BriiaqoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMH 3ajlydeHHs BkiaziB, YuHHUMH B BaHKy Ha I€Hb BiJKPUTTS
Bkuagy. Po3Mip MpOIEHTHOI CTaBKM 3a3Ha4a€eThes y 3asiBi.

9.31.5 3 BuxopucransasaMm cuctemMu « WEB-6ankinr» KiieHT MOke BIIKpUTH CTPOKOBHI JETIO3UTHHI BKJIAJ TLTBKA Ha CBOE iM’S Ta Mae
MOJKJIMBICTh OTPUMYBATH IPOLICHTH Ta MOBEPHYTH BKJIAJ TINBKK Ha CBOI BiIKPUTI paxyHKH y baHky.

9.31.6 Po3mimeHHS BKJIAAy MPOBOAUTHCS MUIIXOM OE3TOTIBKOBOIO IEpepaxyBaHHS KOIITIB HAa BKJIAJHWHA paxyHOK. BpaxoByrodi
crierdpiky pobotn cuctemn « WEB-OGaHKIiHI», pO3MIlIEHHS KOLITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPaH3UTHOTO PaXyHKY
3739, T06TO 3 BKa3aHOTO paXyHKY KOIITi CIIOYATKy 3apaxOBYIOTHCS Ha TPAH3UTHHUI PaxyHOK, a MOTIM Ha Binkputuii KiieHrty
JIETIO3UTHUH paXyHOK.

9.31.7 B pa3i noganus banky 3asBu B onepauiifHuii 4ac, BiJKPHUTTS JEMO3UTHOTO PaxyHKy Ta MepepaxyBaHHs KOIITIB HA ACMO3UTHHUH
paxyHOK BimOyBa€eTbCs MBOTO OmepamifHoro AHsA. B pasi mogaHHA 3asBU B HE ONEpaIliiHUA 9ac a00 y BUXITHUN (CBITKOBHN)
JIeHb, BIIKPUTTS JICTIO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOLITIB Ha JACMO3UTHHI PaxyHOK BinOyBaeThcs Ha IMOYATOK
HACTYITHOTO ofepariiiiHoro aus baHky.

9.31.8  SIkmio Ha MOMEHT IepepaxyBaHHs KOIITIB 3 00paHoro KirieHTOM paxyHKy KOIITIB Ha paxyHKy HE JOCTaTHbO, baHK Jeno3uTHHi
paxyHOK He BiIkpuBae Ta 3asBa BBAXKAETHCS HE MPUITHATO0. PO3MIILIIEHHS KOIITIB BUKOHYETBCS TUIBKH B ITOBHIH CyMi, BKa3aHiit
Kiienrom y 3asBi.

9.31.9 [Ilicas BiAKPWUTTS AEMO3MTY Ta po3MimieHHs kowTiB KiieHT Moke po3apykyBaTu 3asBy Ha mpuegHanHs 10 «Jloroeopy
KOMILIEKCHOTO GaHKiBCHKOTO 00CITyroByBaHHs (i3UuHHX 0Ci0» (BIIKpUTTS Ta OOCIYroByBaHHsS [CMO3UTHHX PaxyHKiB B
HAIlIOHAITBHIA Ta 1HO3EMHIM BaTIOTI).

9.31.10 Skimo ymMoBaMH JCMO3MUTY HepeadadeHa MOXIIHMBICTh 3/iHCHEHHs IOMOBHEHHS JEMO3UTY, KOIUTH BHOCSTHCS OE€3rOTiBKOBO,
LUIIXOM mepekasy 3 paxyHky Kiienra, Bimkputoro B Bauky, 3 BukopucTaHHsMm cuctemu «WEB-0aHKiHr» 3a yMOBaMH Ta
HpaBUIaMy, BCTaHOBJICHUMH baHKOM i nepekasy KOIUTiB.

9.31.11 Skmo 3rizuo i3 ymoBamu Bxnany, mo oopanuii KitienToM y BiAmoBiaHIH enekTpoHHii 3asiBi, BUILIATA MPOLEHTIB 3IiCHIOETHCS
IIOMiCS9HO (260 3 IHIIOIO NEPiOAMYHICTIO), TO HPOIEHTH 3apaXOBYIOTECS Ha paXyHOK BKa3aHUH BKJIAJHUKOM y 3asiBi.
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9.31.12

9.31.13

JloCTpOKOBOro MOBEPHEHHS BKJIALy, IO BIIKPUTO 3 BUKOPHCTAHHAM cucteMu « WEB-GaHKiHI»:

9.31.12.1. SIkmo ymMoBaMH JOTOBOPY ab0 y BIIIOBIZHOCTI JI0 3aKOHY IependavyeHa MOMIIMBICTE 3MiHCHEHHS MOBHOTO
a00 YacTKOBOTO MOBEPHEHHS  KOIUTIB 3 JIETIOUTHOTO paxyHKy JIO 3aKiHUCHHS CTPOKY JOTOBOpY Ta He mHependadeHa
(yHKIiOHaTBHA MOXKIMBICTh cucTteMu « WEB-OaHKiHr» Ha BiINOBiHI Ail, Take HOBEpHEHHs 3AilicHIOEThCS bamkom 3rimHO
nomanoi KiieHTOM 3asBHM Ha IOBEpHEHHS KOIITIB B MiApo3nun banky me 3apeectpoBaHo nemno3uTHHI morosip. IHpopmartis
PO MiAPO3IiI po3MimnyeTbes B cucteMi « WEB-Oankinr». Ilopsgox BUKOHAHHS 3asiBH HA JOCTPOKOBE IIOBEPHEHHS KOILTIB Ta
po3ipBaHHs I0roBOpY, mepeabadeHo myHkroM 13.5.3.1. 1poro 1orosopy.

9.31.12.2. Skmo ymoBamu JOTOBOpPY Ta (GYHKUIOHAJLHHUMH MOXJIHMBOCTAMU cucteMd «WEB-0aHkiHr» nepeabadeHa
MOXKJIUBICTh 3[1MCHEHHS NMOBEpHEHHS KOIUTIB 3 JEMO3UTHOIO PaxyHKY O 3aKiH4E€HHS CTPOKY IOTOBOpPY, TaKe IOBEPHEHHS
3xiicHIOeThCsl bankoM 3riHo noganoi KitieHToM 3asBU Ha oBepHEHHS KomTiB B cuctemi « WEB-GaHKiHT».

Haxnananus xiieatom OTII, renepoBanoro bankoMm Ta HaicIaHOTO 3a JIOTIOMOTOIO MOBIZIOMIICHB y TEKCTOBOMY (hopmati SMS
Ha QinancoBuil TexedoH KimieHra npu mojganHi 3asBH Ha MOBEPHEHHS KOMTIB baHK BBa)kae TOTOXKHIM i IIIACAHHIO BiIMOBITHOT
3asBH Ha IIOBEPHEHHSI KOIITIB B Migpo3aini baHky ne 3apeecTpoBaHO AEMO3UTHUIA OTOBIp.

Tlopsinok po3ipBaHHs 1OroBopy, mependaueno nmyrkramu 13.5.3.3-13.5.3.5. uporo morosopy.

IloBepuenns crpokoBoro Bxiany mpoBoanThess baHkoM B eHb 3aKiHUEGHHS CTPOKY po3MilleHHA Bkiany, sikuii 3a3HaueHUR y
3assi. [Ipy 1mpomy bank camocTiifHO mepepaxoBye cyMmy Bxiagy Ta cyMy HapaxoBaHUX IMPOLEHTIB 3a BkiiazoM Ha paxyHOK
Knienrta, Bkazanmit B 3asBi. (Y pa3i BiACYTHOCTI TAaKOro paxyHKy Ha MOMEHT NOBEpHEHHs KomTiB baHk BinkpuBae st
BKJIQJIHUKA paxyHOK 2620 jys 00JiKy KONITIB JENO3UTYy Ha BUMOTY Ta IIepepaxoBye CyMH BKIAJy Ta HapaxOBaHHX, ajie He
crradennx KiieHTy nporeHTiB). SIkimo neHp moBepHeHHs Bxiany mpumnangae Ha HepoOounii geHb, TO MOBEpHEHHS cyMu Briaxy
HPOBOJNTHECS baHKOM Ha HACTYNHHI NepmIMi  ONepauiiHui 1eHb.

9.31.14  YmoBM HapaxyBaHHS IPOIICHTIB, HOBEPHEHHsI BKJIAJy Ta iHII, KpiM 3a3HaYeHUX B IbOMY PO3/ill, BUKJIaJeHi B myHKTax 13.4.1,

9.32.

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

13.4.7- 13.4.14 uporo Jlorosopy.

Haxnananus ximienrom OTII, renepoBanoro bankom Ta HaicIaHOTO 3a ZOIIOMOTOIO TTOBITOMIICHb y TeKCTOBOMY dGopmari SMS
Ha ¢inancoBuil Tenedon KiieHTa mpu BigKpHTTI Ta 0OCIyroByBaHHI IUIAaTDKHOI KapTH BaHK BBaXkae TOTOXHIM ITiAITMCaHHIO
3asBM Ha NPUEIHAHHSA Ta IOTOMKEHHS YMOB, IHOTO J[OroBOpY.

10. YMOBH, NOPSITIOK HAJAHHSI OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Bank moxxe Hanmatu Kitienty-pesunenty Ykpainu — BiacHUKy KapTkoBoro paxyHKy kpeanTHi kot y hopmi OBepapadry, 3rizHo
HAJICKHHUM YHAHOM 3amoBHEHOI Ta mignucanoi Kiientom 3asBu Ha mpuemnHanHs Ta 3rigHo «YMOB HAJIAHHS,
OBCJIYTOBYBAHHA OBEPJAPA®TIB TA YMOB BIJKPUTTS, OBCIYI'OBYBAHHSA KPEAMTHUX KAPTOK JJIA
KJIIEHTIB AT «Ab «PAJJABAHK», « YMOB HAJIAHHS1, ObCIIYTOBYBAHHS OBEPIPA®TIB TA YMOB BIAKPUTTA,
OBCJIYTOBYBAHHA KPEJUTHUX KAPTOK JIJIS1 CIIBPOBITHUKIB AT «Ab «PAIABAHK» (Jomartok Ne7, 7.1 no
HoroBopy), (1ani — YM0BH), sIKi € HEBiJ] €EMHOI YaCTHHOI b0oTO0 /JoTOBOpY, Ta BIAMOBIAHO O BCTAHOBICHUX baHKOM
npaswi. Hamanns Oepapadty inmmMm  KitieHTaM Ta Ha iHITNX YMOBaX OOYMOBITIOETHCSI OKPEMHUMH YKIIaleHUMH [loroBopamu.
Ogepapadr 3a KapTkoBuM paxyHKOM, PU3HAUYSHUM JUTS 3apaxyBaHHs BUKIIOYHO HEHCIi ab0 coliaabHOT TONOMOTH He HaJaeThCsl.
Osepapadr Ha KapTkoBoMy paxyHKy BHHHKaE y pa3i NPOBEIEHHS BHAATKOBUX omepauiii 3a KapTkoBuMm paxyHKoM 3
BUKOPHUCTAHHSIM BHIYLIEHUX N0 Hboro KapTok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMmy,
IO MEepeBHUIye 3IUIIOK rpomroBux komriB Kiienta Ha KapTkoBoMy paxyHKy, ajie B Mexax JiMiTy OBepapadTy, BU3SHAUSHOTO
3asBol0 Ha npuenHaHHA. [IpaBo Ha 3MiHY JiMITy € 0e3yMOBHHM IpaBoM OaHKY.

CTOpOHM [MiMIU 3roau, OI0 TNPH BHU3HAYCHHI MOAANBIIOTO po3Mipy miMity OBepapadry BaHk KepyeTbes BHYTPIIIHIMH
HOPMAaTHBHUMH JIOKYMEHTaMH BaHKy Ta YWHHHM 3akoHOMaBcTBOM YKpainu. [Ipu npomy KimieHTy MOke OyTH BCTaHOBIICHO JIMIIE
onuH mimit OBepapadTy Ha ymMoBax BH3HAUCHHX 3asBOI0 Ha TpHEAHAHHS Ha po3cyn banky. Posmip mimity Osepapadry,
BcTaHoBNeHHH bankoM, moBimomiserscs KiieHTy nuiixom HajacwiaHHs oMy SMS — moBimomieHHS Ha HOMep MOOLTEHOTO
TenedoHy, mo 3a3HadeHnit Kimiearom y 3asiBi Ha mnpueaHaHHs abo B iHIIIHN 3asBi, nependaveHii num JJoroBopom, Ta 3TiHO SIKOi
Knienty Hanaethes OBepapadt. ¥ pasi Hesroau Kirienrta i3 BcraHoBieHHM bankoM posmipowm nimity OBepapadry, Kiient na
npots3i 21 ([BaAlsiTh OJHOTO) KaJICHAAPHOIO JHs MOBHHEH 3BEpHYTHCS 110 BaHKy, i3 3asBOr0 Ha IpHEIHAHHS, 3TiJHO SIKOT
Kunienty Hagaetscs OBepapadT, Ta MOAATH MHUCHMOBY 3asiBy HpO 1ie. Y BUMAJKY, sAKIO KIEHT MpOTAroM BKa3aHOTO CTPOKY He
3asBMB MPO CBOIO HE3rOAYy 3 PO3MipoM BcTaHOBIEeHOro niMiTy OBepapadry Ta/abo 3mifichuB mepury IlnatikHy omeparioo Ta
ckopucraBest JiMitom OBepapadry micns oTpuMaHHA BKasaHoro SMS-nomimomnenns banky, sroma Kmienta 3 ymoBamm
HamaHHa OBeprapadTy BBaXaeTbCs MIiITBEPIKEHOIO. 32 yYMOBH JIOTpHMaHHA baHKy 3a3HAUCHOTO MOPSIKY ITOBITOMIIEHHS
IMoznuansauka mpo 3MiHy JiMity OBepapadTy Ta BimcyTHOCTi 3asBu Ilo3ndanbHHWKA IIPO BiAMOBY Bif 3MIHEHHS IIMITY
Osepapadry, 3mina simity OBepapadTy BBa)KaeThCsl y3TOKEHOIO, HEe MOTpedye MiammcaHHs Oyab-SKHX MOJATKOBHX 3asB,
JAOINOBHEHb, Y3TO/UKEHb Ta [To3nyanbHUK HEce BCi PU3UKHU ITOAATBIIOTO KOPUCTYBAHHS ITOCIYT'O1O.

Cyma 3aboproBanocti 3a OBepapadh)ToM BU3HAYAETHCS SIK 1eOCTOBH 3anuIoK Ha KapTKOBOMY paxyHKYy.

Bank mMae mpaBo TEM4YacoBO BigMOBUTH B HamaHHI Ilo3mdansaukoBi OBepapadTy BiAMOBIIHO 10 yMOB I[0TO Jl0oTOBOpY Ta B pasi
BIZICYTHOCTI BUIBHUX KOIITIB ¥ baHKy, IUISIXOM BCTAHOBJIEHHS HYIHOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYAcOBO BiAMOBUTH B HajaHHI [losmuamsHukoBi OBepapadTy (TOOTO MNPUNMHHTH MOMJIIUBICTD I
[To3nuanbHuKa 3AiHCHIOBATH Omepalii 32 MOTOYHUM PaXyHKOM y CyMi, IO MEPEBHUILYe KPEAUTOBUH 3IUIIOK Ha IbOMY PaXyHKY)
Yy TaKuX BUIIAJIKaX:

e TOpymeHo Oyab-sKi YMOBH IBOTO JlorOBOpY, Y T.4. MPOCTPOUEHO BHKOHAHHS OYAb-SKOT0 3000B’S3aHHS MO CIUIATI KOMICIH,
MPOLCHTIB, OCHOBHOTrO OOpry Ta iHmmX miaTexis 3a OBepapadTom;

HacTtasa Oyab-sKa 3 00cTaBuH, ependoadenux m. 10.13.;

HaKJIaZeHo apellITy Ha MOTOYHi paxyHkH [lo3nmuansHuka y banky;

noripiunBest pinancosuit cran [losudanbHuka,

SIKIIO BiZIKPUTO KPUMiHAJIbHE IPOBAPKEHHs a00/Ta MOPYILICHO KpHUMiHANBHY cripaBy mpotu [lo3nuanbHuka;

orepanisi, Ha 37ilHcHeHHs kol [To3MYaNbHUK OTPHMYy€E TPOIIOBI KOIITH (TOOTO Omeparlis, IJIaTixk, 3a KOO 3AIHCHIOETHCS 3a
paxyHok  Osepapadty), He BifnoBigae BHMoraM 3akoHy VYkpainm «[Ipo 3amoOiraHHs Ta mHpOTHAIIO Jerasizamii
(BiIMMBAHHIO) OXOIIB, OJCpPXKAHUX 3JOYMHHHUM MUIIXOM, (DiHAHCYBaHHS TEpOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKECHHS
30p0T1 MacoBOTr0O 3HUILECHHAM;

e BcraHoBineHHs HamionansHuM 0aHKOM YKpaiHM 4M IHIIUMH YIIOBHOBRKCHHMH OpPTaHAMH JIep>KaBHOI Biagy OOMEXKEHb 3a
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10.8.

10.9.

10.10.

10.11.

10.12.

omepanisMu  0aHKIB 3 KpeIUTyBaHHS ab0 3MiHa IHIIOTO 3aKOHOJABCTBA YKpAiHM, IO BIUIMBA€ HA MOXJIMBICTH BHKOHAHHS
Banxowm nporo lorosopy;

o Bignpasnennst Kiienra (ITo3udanbauka) y BinmycTky Ge3 30epexeHHs 3apoOiTHOI IJIaTH, BiJCTOPOHEHHS BiJ MOCaad Ta/ado
3BibHeHHS [lo3uuanbHUKa 3 MIIPHEMCTBA, 3 SIKMM YKJIageHo JIoroBip Ha 00CIyroBYBaHHS 3apIIATHOTO IIPOCKTY;

® [OpYLICHHS CIpaBu Npo OaHKpyTcTBO poOoromaBls Ilo3nuanbHuKa, po3ipBaHHS IOroBopy Mix baHkoM Ta poGoTonaBuem
[lo3nyansHuKa, y TOMY 4YHCIi, ajle He BHUKIIOYHO, BingMmoBa poGoronasus Kiienra (Ilo3uyanpHuka) migmucatéd 3MiHH Ta
JONOBHEHHS 10 JloroBopy Ha 00CIIyroByBaHHS 3apIUIATHOTO MPOEKTY;

e oTpuMaHHA iHpopMamii MO0 MO30BHUX 3asB A0 [lo3nvanbHuka a0 BHKOHABYMX MPOBAKEHb, CyMa TPOIIOBHX BHMOT 3a
SKAMH y I1Bidi mepeBuuIye po3mip OBepapadry;

® [PUIMHEHHS HAAXODKEHHS IeHCIl Ha KapTKOBUH PaXyHOK.

IIpu BigmoBi banky B HamanHi IlosuuanpHukoBi OBepapadTy BCTaHOBIIOEThCA HYNMbOBHH mdiMiT OBepapadry, Ta CTpOK

BUKOHAHHs OyAb -  SKHX TIPOIIOBUX 3000B’s3aHb Ilo3muansHuka 3a OBepiapadToM BBaXA€ThCS TAKUM, IO HACTaB B JICHB

BCTaHOBJICHHSI HYJbOBOTO JIIMITY, @ HA CyMy 3a00pProBaHOCTI HapaXOBYEThCs MITpadHI CaHKIII, ImependadeHi yMOBaMH IEOTO

JHorosopy. IToganeme noBepHeHHs! [lo3ndanbHUKOM — 3a00pProBaHOCTI 3MIHCHIOETHCS B CTPOKH Ta HA yMOBaX, BU3HAUCHUX UM

JoroBopom.

[Ticnsg npunuHeHHs Aii 06cTaBuH, SIKi CTaNM MiACTaBOIO U1 TUMYACOBOi BiAMOBH y HafaHHI OBepapadTy y T.4. IOBHE MOTALICHHS

3a00proBaHOCTi 3a HapaxoBaHMMH IITpapHuMH caHkuisMu Ta OBepapadroMm, baHk MoXe BITHOBUTH KpEIUTYBAHHI

[losuyansHuka  (BcranoButH [lo3muanbHuky miMiT OBepapadTy, BusHadeHHd 1uM [loroBOopoM), a CTPOK HOBEpHEHHS

OBepapadTy BU3HAYAETHCS BIAMOBIAHO O CTPOKY, 3a3HAYEHOro y 1boMy J[oroBopi, abo 3MiHIOEThCS BIAMOBIIHO 0 JOAATKOBOL

yroau 1o JloroBopy. BinHoBnenus mimity OBepapadyTy mpoBOIUTECS Micis 3aKiHUSHHS onepaniifHoro qus baHky, B sikomy Oyia

rorarnieHa 3a00proBaHiCTh y MOBHOMY 00Cs3i, Y T.4. 3a00proBaHiCTh MO MPOICHTAaX, KOMICil, OCHOBHOMY 0OOpTry, MEHi Ta iHIIOT

3a00proBaHocCTi 3a 1M J[oroBopoMm.

[o3myansHUK 3000B’s13yeThest MOBepHYTH OBepapadT Ta CIJIATUTH MPOLEHTH 3a KopucTyBanHS OBepapadToM Ta iHIIY

3a00proBaHiCTh y MOPSAKY Ta Ha yMOBAaX, BU3HaYeHUX JIoroBopoM, 3asBOIO Ha MPUEIHAHHS Ta Y MOBAMH.

[oBeprenns OBepapadTy 3miHCHIOETHCS LUIIXOM TOTIBKOBOTO abo 0e3roTiBKOBOTO mMmomoBHeHHS KapTkoBoro paxyHky. [laroro

noBepHeHHs OBepapadTy BBaXkaeTbCsl Jara, KOJIM BHACITINOK 3apaxyBaHHS Ha KapTkoBuil paxyHok ITo3nuajibHHKa TPOIIOBHX

KOINTiB 3aiMIIOK Ha KapTkoBoMy paxyHKy Ha KiHeIb omepauiifHoro nHA baHKy € KpeIuTOBHM (TIO3UTUBHUM) a00 HYJIBOBUM

3 ypaxyBaHHSAM TOPSAKY IIOTAIIeHHS 3a00proBaHOCTi, HepeadadeHoro uum J{oroopom.

Ocrarounuii TepMiH noBepHeHH OBepapadTy BU3HaYa€Thes 3asSBOIO Ha PUETHAHHS, KPiM BHUIAIKIB:

10.12.1. y mopsaxy, Bu3HadeHomy 1. 10.13. uporo [lorosopy;
10.12.2. y pa3i 3aKpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepeabadeHuX AIF0YUM 3aKOHOJABCTBOM Y KpaiHu Ta 1M JIoroBopoM.

10.13.

10.14.

10.15.
10.16.

10.17.

BaHk Mae mpaBo BCTaHOBIIOBATH HYNBOBUI JiMIT OBepapadTy 3 HACTAHHAM OCTATOYHOT'O TEPMiHY IOBEPHEHHS Ta 3aKPHTH JIIMIT
OBepapadTy B3araii mpu HacTaHHI OyAb-fKOi 3 TMEpeNiYeHHX HIDKYE BIIKIATaTbHUX OOCTaBHH 3 HACTYIHUM IIOBIIOMIICHHSM
mpo ne KirieHra nurixom BigmpaBku SMS-TioBimomiieHHS Ha HOMep MoOiTbHOTO TenedoHy, mo 3a3HadeHWi KiieHToM y
BiNOBiAHIN 3asiBi HA TPUETHAHHS:

e Heciara KiieHTOM Oymb-sIKOi CyMH, siKa MiJJISIrae CIUlaTi Ha KOPHUCTh baHKy BiAMoOBigHO 10 Iboro JloroBopy Ta/abo
HEBHKOHAaHHS a00 HeHale)xHe BHUKOHaHHA KirieHTOM Oynb-sKuX iHIIHX OOOB'I3KIB 3a UM JlOTOBOpOM, a TakKoOX IIO
Oyab-sSIKOMY 1HIIOMY IIOTOBOpPY, YKiIamgeHoMy Mixk bankom i KiieHTOoM;

® BUSBIICHHS TaKHMH, 10 HE BiATMOBINAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmariii, mo Oyau Hamani Kmientom banky
3 METOI0 OTPHUMAaHHS KPEIWTHHX KOWITiB 3a IuM JloroBopom abo BusiBneHHs bankom Toro, mo macnopr Kiienra Gyno
BTPAueHO, BUKPAJCHO YU IHIIMM CIIOCOOOM HAcIopT BUOYB 3 HOro BOJIOIHHS;

e HasBHicTh y baHky oOrpyHTOBaHOI MiJJO3pHW IIOJI0 HECAHKIIOHOBAaHOTO BHKopHcTaHHs Kaprku, emitoBanoi 3a J[oroBopom,
a6o inmux  Kaprok, emitoBaHux bankowm;

e ozepxaHHs baHkoM Bii IHIIMX (HiIHAHCOBO-KPEJWTHUX YCTAHOB, IHIIMX KPEIUTOPIB, AEP)KAaBHUX OPTaHiB BIaIH
HeratuBHOi iHQopManii mpo KirieHTa, 1m0 CBITYUTH TPO HEBHKOHAaHHs (HEHalIe)XHe BHUKOHaHHsA) KilieHTOM CcBOIX
3000B'13aHp Tepen TpeTiMH  ocobamu abo mpo HamauHs KimieHToM HemocToBipHOI abo chanbcndikoBaHoi iHGOpMaLii 3
METOI0 OTPUMAaHHA IHIIMX KPEAWTIB/TIO3WK, a TaKOX 1HIIOI iH(popMarmii, I Tae MACTaBH CyMHIBaTHUCA y HAJIEKHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's13aHb 3a M JloroBOpOM;

e 3 JaTH OCTaHHBOrO 3apaxyBaHHs Oprasizalliero, B sikiii mpaioe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHUM MPOEKTOM
mpoinuio  Oinbie 90 (1eB’sTHOCTO) KaleHAApHUX JHIB;

® 3 J]aTH OCTaHHBOTO 3apaxyBaHHs [leHCiHHIM (OHIOM Ha TEHCIHHUIA paxyHOK mpornnio Oimbine 60 (mrictaecsT) KaleHIapHAX
JIHIB;

e mpunuHeHHs Aii JoroBopy 3apIuiaTHOro mpoexTy, ykiaaeHoro Mixk bankom ta Opranizauiero, ae npaioe KiieHT, mono
BUIUIATH 3apoOITHOI IUIATH TpaliBHUKAaM Ha paxXyHKH, BiIkpuTi B baHky, abo Oynb-ski iHmi momii Ta oOCTaBUHH, sIKi
MOXXYTh MaTH HaCJiJJKOM HEMOXJIMBICTh HATGKHOTO BUKOHaHHs KitieHTOM #ioro 30608’ s3aHb 3a M J[0roBOopoMm;

e 3 jatu 3BUNbHeHHA [lo3MuanbHUKaA 3 TOcajW, Ky BiH 3aiiMaB Ha miAnpueMcTBi, 3 akuM y banka yknaneno Jlorosip Ha
00CITyrOByBaHHS 3apIUIATHOTO MPOEKTY MPOHWIUIO 7(CiM) KaleHIApHUX JHIB;

e ictoTHe nmopyureHHs [lo3nuanbHUKOM YMOB 1160T0 J[oroBopy.

[Ipy 1bOMy CyMa HEMOBEpHYTOi 3a00proBaHOCTI BBaKAETHCS MPOCTPOUYCHOIO 3a0OProBaHICTIO, 11070 skoi baHk mae mpaBo
po3paxoByBaTH TieHIO 3rigHO Tapudie Banky Ha oOCIyroByBaHHS KITi€HTiB-(pi3MUHHX OCi0 Ta Mae MPaBO 3aCTOCYBATH O
Kuienta 3axo/, nepeabaueHi YHHHUM 3aKOHOJIABCTBOM Y KpaiHH, JJIs CTATHEHHS POCTPOUYEHOT 3a00proBaHOCTI.

SIKIO TepMiH BUKOHAHHS 3000B’s13aHb 3a UM J[OTOBOpOM TPHUITAfae HA BHXiTHHI/CBITKOBHI/HEPOOOUHIA/ HEOMepaIliiHINA TeHb
Banky, To TepMiHOM BHKOHAHHs 3000B’s3aHb € OCTaHHIW orepauiiinuii 1eHp baHKy, 1110 Tepeaye BCTAHOBJICHIN KiHIEBiil aaTi
3[IMCHEHHS TUIATEeXYy.

[Mo3nuansHUK TPOTSTOM CTPOKY Aii 1boro JloroBopy Mae npaBo y Oyzap-sxuii uac moseprati OBepapadT HOBHICTIO UM YAaCTKOBO.
CTOpOoHM BCTAaHOBIIIOIOTH, IO TIOTamIeHHs 3a0oproBaHocTi 3a OBepApadTOM IPOBAMUTECA Yy TMOPSAAKY, IependaueHOMY Y
JHoroopi, Ta He TOTpedye OyAb-IKUX JONATKOBUX Y3TO/KECHb.

30008’ s13anHs [To3uyanbHuUKa 1Mo crutati 3a00proBaHoOCTi 3a MM J[0OTOBOPOM BBa)KAIOTHCS BUKOHAHMMHY HAJICKHUM YHHOM, SIKIIIO
TPOMIOBI  KOIITH JJIs CIUIAaTH 3a0oproBaHocTi Haaifinumm 10 banky no 3akiH4eHHS omepariifHOro 4acy B OCTAaHHIN JeHb
BCTaHOBJICHOT'O CTPOKY IUIATEXKY 3 ypaxyBaHHsIM BuMor myHKTy 10.14. SIkiio rpomuroBi KOMwTH Uis CIUIaTH 3a00proBaHoCTI 3a LM
JoroBopom Hapiiuim 1o banky B ocTaHHii [eHb CTPOKY ILIATEXKY MICIs 3aKiHYCHHs OlepauiifHoro 4acy, To 3apaxyBaHHS iX y
cruiaty 3aboproBaHOCTI 3MIHCHIOETHCS — HACTYIHOTO orepauiiiHoro aus banky i BignoBiguo ITo3uyanbHUK € TakuM, IO
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10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

11.

11.1.

11.2.

IIPOCTPOYNB BUKOHAHHS 3000B’s3aHb IO CIUIATI 3a0OProBaHOCTI 3a 1M JloroBOpOM.

HapaxyBanust mponeHTiB 3a kopucTyBaHHs OBepapadToM 3IIHCHIOEThCSA IMOAEHHO, y BamoTi OBepapadry, 3a KOXEH IeHb
kopucryBanHs OsepzapadToM, Ha MIOACHHUHN 3aJHIIOK 3a00proBaHocTi 3a OBepapadTom Ha KiHeNb JHS, 3a SKUH HAPaXOBYIOTHCS
IIPOLICHTH, 33 CTaBKOIO, BH3HAUCHOIO YMOBAaMH 3TifHO 3 MeTomoM (axr/dakT (Meron «dakt/(akT» mepexdadae, Imo ULt
PO3paxyHKy HpOIEHTIB BUKOPHUCTOBYETHCS (DaKTUUHA KIIBKICTh JHIB y MicAIl Ta poIi).

[Ipn HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs IeHb HajaHHI OBepapadTy i He BpaxoBYeThCs IeHb ToBepHeHHsT OBepapadty.
Cmiata TpOLICHTIB, HapaxOBaHUX 3a KOpuCTyBaHHA OBepapaToM B MOINEPEAHBOMY KalICHAAPHOMY MICHI, 3AIHCHIOETHCS
IMoznuansaukoM y BamoTi OBepapadTy y AeHb HaJXOMKEHHs KOLITIB HA paXyHOK , Ta B AeHb noranteHas Osepapadry.

Crutata kowmicii 3/1iHCHIOETBCS Y JIeHb BUHUKHCHHS a0o 301iblIeHHsS 3a0oproBaHocTi 3a OBeprapadTom. Crutatra 3miHCHIOETHCS
OUIIXOM ~ criucaHHs (y TOPSAKY IOTOBIPHOIO cCIUCaHHA) BaHKOM CyMH 3 MOTOYHOTO paxyHKy, CyMH KOMicil, y T.4. 3a
paxynok Hamauus Osepzapadty Ta Bin’emMHOro 3anumky.

HapaxyBanus npouentiB 3a OBepapadtom Ta KOMICiiiHOI BUHATOPOIH NPHUITHHAETHCS Y pasi cMepti [lo3nyanbHuKa, Ta B iHIIKX
BUMAJKaX, MependaveHnX JiF0YUM 3aKOHOJABCTBOM Y KpaiHH.

3a mpocTtpoueHHs moBepHeHHs OBepapadTy, cIuaTH HpOLEHTIB Ta Kowmicii 3a muMm [loroBopom Ilo3m4anbHHK clutadye Ha
KOpHCTh BaHKy IeHio B po3Mmipi moaBiiHoI 001ikoBoi ctaBku HarioHansHOro 6aHKy YKpaiHH, IO JisjIa y Mepiof] IPOCTPOYEHHS
BUKOHaHHS 3000B’s3aHb, BIJl CyMH IPOCTPOYEHOTO 3000B’SI3aHHS, 32 KOXKHHHM JEHb NMPOCTPOYEHHS, a TaKOX BiAIIKOJOBYE
BCl 30WMTKH, II0 BHHUKIM BHACITIZIOK HECBOEYACHOTO BHKOHAHHS I'POIIOBUX 3000B’s3aHb BigHOCHO Banky. Crmata mrpadHIX
CaHKLiH He 3BUIbHAE [lo3nyanbHuKa BiJl BUKOHAHHS 3000B’13aHb, ependaueHux UM J{oroBopom.

V pasi sxmo Hi ogHa 31 cTopiH 3a 10 nHIB 1o TepmiHy moBepHeHHs OBepapadTy Ul KIIEHTIB sIKi OOCIYTOBYIOTECS B paMKax
3apIUlaTHUX TpoekTiB baHky, nepenbadeHoro y 3asBi Ha IpHeTHAHHS, HE HAJana MICHMOBOIO ITOBIIOMIIEHHS IPO BIAMOBY Bif
nocayrd Osepapadty TepMmiH xopuctyBanHS OBepapadToM MOJOBXKYEThCS HAa OOUH KaJCHAAPHUHM piK Ha yMOBax, IO AIFOTh
Ha JaTy MOJOBXXEHHS CTPOKY Ta 3 ypaxyBaHHSIM yMoOB BHKIaneHuX 1.10.4 mporo JloroBopy. KimbkicTh MOJOBKEHb TEPMiHY
kopuctyBaHHs OBepapadTOM HE OOMEKEHA.

ITonorxenus Tepminy KopucTyBaHHS OBepapadToM Ha IEHCIHHUX KapTKaxX 3MIMCHIOETHCS TUTBKH 33 IUCHMOBOIO 3asiBOIO KITIEHTA.
Bank Mae mpaBo TeEpeBipATH y pa3i HEOOXITHOCTI JOCTOBIPHICTH iH(oOpMarii, Haganoi I[lo3MYaTbHUKOM IUISI OJCPIKAHHS
Osepapadry; BuMaraTtu Bin [lo3udanpHuKa CIiaTH INTpapHUX CAaHKMIK 3rigHO JlOroBOpY; 3HAiMICHIOBATH JOTOBIpPHE CIIMCAHHS
KOIUTIB 3 ycix paxyHkiB [losmuanpauka, Bigkputux y AT «Ab «PAIABAHKY, 3rigao 3 JloroBopom; po3kpuBatu iH(opMaLio
npo [lo3nyanpHuKa Ta HOTO KpPEIUTHY iCTOPiI0 B MEKax 03BOITY, HagaHOTO [103M4anpHUKOM 3TigHO 3 yMoBamu J{oroBopy.

VY pa3i HEMOXKJIMBOCTI HaJaHHA IOCIYTH a00 OTPHMAaHHS HETAaTWBHOI iHpopMalii, y T.4. iHdopMallii, sika CYTTEBO BIUIMBAE Ha
iatocpoMokHicte  Kimienra (ITosuyanpHuka) Ta/abo miaTocnpoMokHicTh pobOoromaBust Kiienra (IlosnuanmbHuka), B
OJTHOCTOPOHHBOMY  ITOPSIAKY BIIMOBHUTH BiJl HaJJaHHS IOCIYT 32 JIoroBopoM.

[o3myaneHuK nopydae baHKy mpu HacTaHHI TEpMiHIB BHKOHAaHHA Horo 3000B's3aHp mo criati OBepapadTy, HapaxOBaHHX
MPOIICHTIB, KOMICIi, ITeHi Ta 1HIIKX IUIATeXiB, epeadadyeHnx JJoroBopom, norameHHs 3a00proBaHocTi 3a JIoroBopoM, CIicyBaTH
KOIITH 3 TOTOYHHX, KAPTKOBHX, JACHO3UTHHX paxyHKiB llo3nuanpHMKa B HamiOHambpHIA BamioTi, Bimkputux y AT «Ab
«PAJABAHK», a Takox 3a paxyHok Osepapadty — y po3mipi 3a00proBaHOCTi, BU3HAUEHOT 3TigHO YMOB J[oroBopy.
[Migmacanusm 3asBu Ha TpuenHaHHA [lo3nyanbHUK Hajmae 103BiT baHKy HamaBaté iHQopMamilo Mpo BCTAHOBJIECHWH JIMIT
Osepapadry, HaraxyBaTH PO HEOOXiqHICTH BUKOHAHHS 3000B’s3aHb 3a MM J[OTOBOPOM, B TOMY YHCII IUIIXOM TelePOHHUX,
(akcuMUTEHUX 3ac00iB  3B'SA3KY, BI3WTIB, ENIEKTPOHHUX IOBINOMIICHb 3aco0aMu IHTepHET Ta SMS-TIOBimOMIIEHE HAa MOOITBHUI
tenedon. [To3nuanbHUK Hece  BiANOBINANBHICTH 3a HaJaHi JUI 3B’SI3Ky PEKBIi3UTH, 3a3HaveHi y JloroBopi, a TakoX BCi PU3UKH
y 3B’S3KY 3 HENOBIZOMJICHHSIM, HECBOE€YACHHMM MOBIIOMIICHHSM IIPO iX 3MiHY.

Bank Mae npaBo y Oynb-siKMif yac BiACTYNHUTH BiJ CBOIX HpaB Ta 00OB’s3KiB 3a 1M JlOroBOpOM Ha KOPHCTH TPeThoi ocodw,
mpu poMy mignucanssaM Jorosopy Ilo3udansHUK Hajae CBOIO 3rojly Ha Take BIICTYIUICHHS Ta JOJAaTKOBE MOTODKEHHS YTOIH
mpo BiacTymneHHs 3 [lo3ndanpHUKOM He TOTpPiOHE. YMOBH Takoro BiACTYIUICHHS BCTaHOBIIOIOTHCS yrofoio Mik bankom Ta
TPEThOI0 0CO00I0 3 JOAEPKAHHAM  BHMOT YMHHOTO 3aKOHOAABCTBA. [lo3W4anbHWK HE Mae TpaBa BiICTYHMHTH CBOi IpaBa Ta
000B’s13KH 3a M J{0oTOBOPOM TpeTiit 0c00i.

3a Tpu AHI A0 aTW 3BUTFHEHHS 3 MOTOYHOTO Micls poOoTH [lo3nvanbHUK, SKHif 0OCIYTOBYETHCS B paMKax 3apIUIaTHUX MPOEKTIB
Banky, 3000B’s3y€eThCs TMOBIIOMHUTH MPO Take 3BUIbHEHHS baHk Ta moracuTu 3a0oproBaHicTh 3a OBepapadroM. Y Oyap-aKkomMy
BUIIa/IKy 3a00proBaHiCTh MOBUHHA OyTH IOTallleHa He Ii3Hile 7-ro AHs micns 3BinbHeHHs KiieHTta 3 mocaaw, sKy BiH 3aiiMaB
Ha MiAIPUEMCTBI, 3 sikuM y banka ykiageHo JloroBip Ha oOCIyroBYBaHHS 3apIUIaTHOTO MpOeKTy. He mpoBeieHHs po3paxyHKiB
mixk Kiienrom (ITozuyanbHuKOM) Ta poOOTOIABLIEM HE € TMiACTAaBOIO JJIsi HEBUKOHAHHS abo 3aTpuMKM  BHKOHaHHs KiieHTOM
(Tlo3nuanbHUKOM) IPOIIOBUX 3000B’s13aHb nepen bankoM.

VY pa3i npuitaarTsa Ilo3udansHUKOM, BIACHHUKOM IEHCIHHOI KapTKu, pillIeHHS Ha INEHCiiHe OOCIyroByBaHHS B iHIIOMY OaHKY
[NoznuansHUK  3000B’S3y€Thesl TIOBIIOMHUTH PO Take pimeHHs bank Ta moracutu 3aboproBanicts 3a OBepapadrom. Y Oymb-
SIKOMY BHIAIKy 3a00proBaHICTh MOBMHHA OYTH IOTAllleHa He Ii3Hille 7-T0 THS IMCNs HagaHHs 3asBu B [leHciiiHuit hoHI Ha
MeHciiiHe 00CIyroByBaHHS B IHIIOMY OaHKY.
Kunient (ITo3nuanpHuk) 3000B’13aHUI B CEMUICHHUIT CTPOK MOBIIOMIIATH BaHK mpo 3MiHy MicIis peecTpaliii, MicIst TIPOKHUBaHHS,
€JIEKTPOHHOI aZipecH, KOHTAKTHHX Tele(OHiB Ta iHIINX 3ac00iB 3B'I3Ky, MicId pOOOTH, OTPUMAHHS KPEIUTIB B HIINX OaHKaX, PO
HOPYIICHHS] KPUMIiHAJIBHOI crpaBu npoTtu [lo3udanpHuKa Ta MPO IMBIIBHO-TIPABOBI Cymepedku 3a ydacTio Ilo3udanbHuKa, sKi
MOXYTh YCKJIaJIHUTU BUKOHAHHS HUM 3000B’s13aHb 3a 1IUM JIoroBopoM.

YMmoBu kpeautyBanHs 3a OBepapadToM, a came: po3MipH JiMmiTiB OBepapadTy, IPOIEHTHI CTaBKM 32 KOPUCTYBAHHS KPEIUTHAMH
xomramu 3a OBepapadToM i Komicii 3a kopucTyBaHHS JiMiToM OBepzapadTy, po3paxyHOK 3araipHoi BaprocTi OBepapadty Ta
peanbHOi piYHOT MPOIEHTHOI CTaBKHU 3a KopHucTyBaHHS OBepapadToMm BH3HAUYEHI YMOBaMHL.

YMOBMU BIAKPUTTSA TA OBCJIYT'OBYBAHHS KPEAUTHUX KAPTOK 3 BITHOBJIIOBAJIBHOIO KPEAUTHOIO

JIHIEIO Y ®OPMI OBEPJIPA®TY.

KpeantHa kaptka i3 BigHOBmOBajIbHOI KpemutHoro miHielo y dopwmi oBepapadty moxe Oytu Hamana KiieHtam — pesumeHTam
Vkpainy, siki y BctaHoBieHOMY JloroBopom nopsiaky obpaiu many mociyry i Akuentysanu [TyOniuny npomosuiito banky Ha
yKJIageHHs 1uporo Jlorosopy.

VYmoBu kpeautyBanHs 3a OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, NPOLEHTHI CTaBKH 32 KOPUCTYBAHHS KPSIUTHUMU
xomramu  3a OBepapadToM Ta KoMicii 3a KopHucTyBaHHS JiMiToM OBepapadTy, a TakoXXK PO3paxyHOK OPI€HTOBHOI 3arajbHOI
BapTtocti OBepapadTy Ta peanbHOI piduHOI HPOIEHTHOI CTaBKM 3a KopucryBaHHI OBepapadrTom BusHaueHi «YMOBAMMU
HAJTAHHSI, OBCJIYTOBYBAHHS OBEP/IPA®TIB TA YMOBAMMU BIIKPUTTS, OBCIIYTOBYBAHHS KPEAUTHUX
KAPTOK JIJISI KJIIEHTIB AT «AB «PAJABAHK», « YMOBAMU HAJAHHS, OBCIIYTOBYBAHHS OBEPJIPA®TIB TA
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11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

YMOBAMMU BIAKPUTTA, ObCIIYTOBYBAHHS KPEAUTHUX KAPTOK JIJI1 CITIBPOBITHUKIB AT «ABb «PAJTABAHK»
(Jomatox Ne7, 7.1 no JloroBopy), (mani — YMOBH), sIKi € HEBil' €MHOIO YaCTHHOIO I[b0oTro JoroBopy, Ta BiINOBIAHO 1O
BCTaHOBJICHHX baHkoM mpasur.

[ahopmanis Ipo OpieHTOBHY 3arajibHy BapTiCTh KPEAUTY, peallbHy PidHY IIPOLEHTY CTaBKy 3a3Ha4eHI B YMOBaxX Ta aKLENTYEThCS
Knientom y Bigninenni baHky, B sskomy Oynia mojaHa BinmoBigHa 3asBa Ha MpHETHAHHS i 4Yac miamicaHHs KitieHToMm
[Iy6niunoi npomo3uuii Ha yKinageHHs nporo Jlorosopy.

CTopoHM MMM 3rojy, IO HPH BH3HAYEHHI pO3Mipy JIMITY oBepiapadTy baHK KepyeTbcs BHYTPINIHIMH HOPMATHBHHMHA
JNoKkyMeHTaMH baHKy Ta YMHHHM 3akoHomaBcTBoM Ykpainu. Ilpu mpomy KitieHTy Moke OyTH BCTQHOBIICHO JIMINE OAWH JIIMIT
oBepapadry 3rizHo YMoB Ha poscyn banky. Po3mip mimity oBepapadty, BcraHoBneHUH bankom, nmoBimomisiersest  KitienTy
LUIAXOM HafcCHiIaHHsi oMy SMS — moBimomieHHs Ha HOMep MoOiUTbHOrO TenedoHy, mo 3a3HadeHuil Kiientom y 3asBi Ha
npuenHaHHsS abo B iHIIIN 3asBi, nependadeHiii M JloroBopom, Ta 3rigHo sikoi KimieHTy HamaeThcst KpeauTHa KapTka. Y pasi
Hesrogn  Kiienta i3 BcraHoBieHMM bBankoMm po3mipom nimity oBepapadty, Kimient nHa mporssi 21 ([IBaamsite oxHOTro)
KaJEeHAApHOTO IHS IMOBHHEH 3BepHYTHCH y BigaineHHA baHky, B sikomy Oyna odopmieHa 3asBa Ha MpUeTHAHHS/IHIIA 3asBa,
nependadeHiii num JloroBopom, Ta 3rifHo Akoi  Kii€HTy HajaeThecsl KpeAWTHA KapTKa, Ta MOAATH MHCBMOBY 3asBY Ipo Le. Y
BUITAJIKY, KO KiTi€HT IpOTATOM BKa3aHOTO CTPOKY HE 3asiBHB PO CBOIO HE3rOAY 3 PO3MIpOM BCTAaHOBIICHOTO JIIMITY oBepapadty
Ta/abo 3nificenB mepury IlnmaTikHy omepariilo Ta CKOpPHCTaBcs JIMITOM —oBepapadTy IIiCIs OTPUMaHHsA BKaszaHoro SMS-
noBitomsieHHst banky, 3roga Kimienta 3 ymoBamMu HajgaHHS JIIMITY OBepApadTy BBaKA€ThCS — MIATBEP/DKEHOIO. 3a yMOBH
JNOoTpuMaHHA baHKOM 3a3Ha4yeHOro MOPSAKYy IOBiTOMIEHHS Ilo3udanbHMKa NpPO 3MIiHY JIMITY Ta BiACYTHOCTI  3asiBH
[Mo3nuanbHUKAa MPO BiAMOBY BiI 3MiHEHHs JiMiTy oBepapadTy, 3MiHa JiMiTy oBepapadTy BBa)KA€ThCs Y3TOMKEHOIO, He
notpedye  MiANMUCaHHSA OyAb-SKHX JIOJATKOBHX 3asB, JONOBHEHb, y3roJpKeHb Ta I103MYaIbHHMK Hece BCi PH3MKH IOAAIBLIOTO
KOPHUCTYBaHHS HOCIIYTOIO0.

Kpenutna kapTka BukopucToByeThest KimienroMm s 3aivicHenHs [InatixauX onepaiii.

KpenutHi xomrta y ¢opmi oBepapadty Hanarotbes: bankom Kiienty Ha cnokuBui nmotpedu. Cyma 3aboproBanocti 3a KpeauTtHoro

JiHie y popMi oBepapad Ty BU3HAYAETHCS SIK 1eOSTOBUH (Bi’€MHUI) 3aIMIIOK Ha KAPTKOBOMY PAaXyHKY.

[IpoueHTH 3a KOPUCTYBaHHS KOIITAaMH JIMITy oBepAapadTy Ta KOMICii CIUIauylOThCS B pO3Mipax, BU3HAUCHHX YMOBaMH -

Honmarkom 10 uporo Jlorosopy.

KpenutHa kapTka 3 BimHOBMOBaIbHOI KpeauTHoro miHiero y ¢opMi oBepapadTy mependayae HasBHICTH MIIBIOBOTO MEPioy

KOPHCTYBaHHSI ~KPEIUTHHMH KOIITAMHU:

® TPOLEHTH 32 KOPHCTYBAHHS KOLITAMH JIIMITY oBepapadTy Ha cymy OCHOBHOTO OOpry HapaxOBYIOTHCS IO IMUJIBTOBIM CTaBIi,
BU3Ha4YeHIH YMoBawmu - [logatkom g0 nporo JloroBopy;

® TPUBAJICTH MIJIBIOBOTO MEPiOLY BU3HAYAETHCS YMOBaMH - Jlogatkom 1o mporo /lorosopy.

HapaxyBaHHsa mpoueHTiB 3a kKopucTyBaHHSI KpenutHoro miHiero y GopMi oBepapadTy 3iHCHIOETHCS MIOACHHO, 32 KOXKEH ICHb

kopuctyBaHHs  KpemutHoro niHiero y ¢opmi oBepapadTy, Ha IMOJSHHHH 3aJMIIOK 3a00proBaHOCTi 3a KpeauTHOIO miHi€IO y

¢dop™i oBepapadTy Ha KiHEIpb [JHs, 3a SKUH HApaxOBYIOThCS IPOIEHTH, 33 CTaBKOIO, BH3HAYE€HOIO Y MOBaMH, 3TiJHO 3

MetonoM (axt/pakt (Meron «dakr/GakT»y mnependayae, Mo U PO3paXyHKY MPOLEHTIB BUKOPUCTOBYETHCS (paKTHUHA KINBKICTh

JIHIB y MicCsIIIi Ta poui).

IIpn HapaxyBaHHI IPOLEHTIB BPaXxOBYEThCs AeHb HajaHHs KpemuTHux komTiB y ¢opmi oBepapadTy i He BpPaXOBYEThCS AEHb

MOBEpHEHHST 3a00prOBaHOCTI.

IMoramenHs 3a00proBaHOCTi BiAOYBA€THCS WLIIIXOM IMIOMICSYHOTO BHECEHHS TI'POLIOBMX KOIUTIB Ha KapTKOBUH pPaxyHOK

IMosuuanbHEKa 0OOB’SI3KOBOrO MiHIMAIBHOTO IIATEXY (KpiM kpeauTku VIP). MiHiManbHU 11Tk BU3HAYaeThesl Y MoBamu. [1pu

HasiBHOCTI MPOCTPOYEHO] 3a00ProBaHOCTI JOJATKOBO CIUIAYYEThCS CyMa NpocTpodeHoi 3aboproBaHocTi. OOOB'I3KOBHH ILIATiK

Mae OyTM BHECEHHWi He Mi3Hillle MepeoCTaHHbOr0 ONepaLiifHoro (PobO9oro) AH MOTOYHOTO MiCSIIS.

VY pasi skimo cyma 3a00proBaHOCTI B po3Mipi 0OOB'I3KOBOTO IUIATEKY HE MOTalieHa 10 MepelOCTAHHBOTO OMepalliiHOro

(poGouoro) mHs, B OCTaHHIW omeparlifiHuii (poOouuii) JAeHb MiCAIS CyMa B PO3MIpi HE BHECEHOrO MiHIMALHOTO ILIATEXY

MEPEHOCHUTHCS HA PAXYHOK MPOCTPOYCHOT 3a00pTOBAHOCTI 1 IIATIHKHUM JIMIT Ha KapTIli 3MEHIIYEThCS HA CYyMY JIIMITY OBepaApadTy.

bank indopmye Kiienta mpo 3aboproBanicth 32 KapTKOBMM paxyHKOM Ta pO3Mip MOTOYHHX IUIATEKIB NUIIXOM HaJaHHS

moMicsyHOi BuUmmcku B 3aleXHOCTI Bi croco0y, BkazaHoro Kiienrom y 3asBi Ha npueananns. Haganus momicsiunoi Bumnucku

MOXe 3HiCHIOBaTHCh y  BimminenHi banky, 3a ngomomororo Cuctemun «WEB-0OaHKiHT», B €IeKTpOHHIH (opMi IUIIXOM

HaNpaBlieHHS Ha ajpecy eNeKTpOHHOI momTH, BkasaHy Kiientrom B 3asBi Ha mnpuemHanHs. JlomatkoBo bank Ha Homep

MoOineHOTO Tenedony, 1mo 3a3HadeHUin KimientoMm B 3asBi Ha mpUeIHAHHA, MoMicsals Haacunae Kirieaty SMS—moBigomiieHHs,

B SIKOMY 3a3HayaeThesi po3Mip OOOB’SI3KOBOTO ILIATEKY.

SIk1mo TepMiH BUKOHAHHS 3000B’s3aHb 32 IOTOBOPOM IIPHITAJIAE€ HA BUX1THHI/CBITKOBHI/HepoOOUHii/ HeomepaIiifHuii 1eHs baHky,

TO TEpMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIN omnepamiiiHuii J1eHb baHKy, M0 mepeaye BCTAaHOBJICHIN B JOTOBOpPI KiHIIEBiit

Jati 3MIACHEHHS IUIATEeXKYy.

CTOpPOHH BCTaHOBIIIOIOTH, IO MOTAIIEHHs 3a00proBaHOCTI MPOBAAUTHCS Y TIOPAAKY, TependadeHomy y JloroBopi, Ta He moTpedye

OyIb-SIKHX JJOATKOBUX Y3TO/UKCHb.

30608’ s13auHs [lo3nyanbHIKa MO CIIaTi 3a00proBaHOCTI 3a MM J[OTOBOPOM BBaKalOThCS BUKOHAHMMH HAJICKHUM YHHOM, SKIIIO

TPOIIOBI  KOIITH JUIsl CIUIaTH 3a00proBaHOCTI Hamidmuii g0 baHKy 10 3akiHYGHHs orepaniiiHOro 4yacy B OCTaHHIH [JeHb

BCTAQHOBJICHOTO CTPOKY IUIATEXy 3 ypaxyBaHHSIM BUMOT MyHKTy 11.13. SIKio rpomioBi KOMmTH IS CIJIaTH 3a00prOBaHOCTI 32 UM

JloroBopom Hagiiuum 10 baHKy B OCTaHHIH I€Hb CTPOKY IUIATEXy ITiC/s 3aKiHUEHHS OIepaliifHoOro 4acy, TO 3apaxyBaHHS iX y

crulaTy 3a00pTrOBaHOCTI 3IIMCHIOETBCS ~ HACTYIHOTO omnepamniiiHoro nHs banky i1 BimmoBimHo [lo3WYanbHWK € TakaM, MIO

MPOCTPOYHMB BHKOHAHHS 3000B’s3aHb MO CIUIATi 3a00proBaHOCTI 3a LM J[0roBOpOM.

Crutata KoMmicii 3IHCHIOETBCS NIIIXOM CIHCAHHS (y MOPSAAKY JIOTOBIPHOTO CMHCaHHSA) BaHKOM CyMH 3 NOTOYHOTO PaxyHKY,

CyMH KOMIcii, y T.4. 32 paXyHOK JIIMITy oBepapadTy Ta BiJl’€MHOTO 3aJIHIIKY.

V BunajKy HenorameHHs 3a00proBaHOCTI y BCTaHOBJIEHI MM JlOrOBOPOM CTPOKH, BUHHKAE IIPOCTPOYEHA 3a00prOBaHICTb.

3a mpoCTpOUYEHHSI OBEPHEHHS 3a00pProBaHOCTI MO KPeAWTHIH JiHil y (hopMi oBepapadTy, CIUIaTH NMPOLEHTIB Ta KOMicil 3a IHM

norosopoM [loznuanpHUK cIntadye Ha KOpHCTh BaHKy HeHro B po3Mipi HoxBiiHOI o6mikoBoi craBku HamionampHOro GaHKY

VYxpainy, mo gisula y mepiox HpOCTpOUYEHHS BUKOHAHHS 3000B’SI3aHb, Bill CyMH IIPOCTPOYEHOT0 3000B’s13aHHS, 3a KOXKHHI JIeHb

IIPOCTPOYEHHS, a TAKOXK BIIIIKOAOBYE BCI 30UTKH, IO BUHUKIIM BHACIIJIOK HECBOEYACHOTO BHKOHAHHS I'POIIOBHX 3000B’S3aHb

BinHocHo banky. Cmara mrpagHux caHkuidi He 3BiibHs€ [lo3u4anpHHKA BiJl BHUKOHAHHS 3000B’s3aHb, IMependaueHUX

JloroBopom.

Kumienr mae mpaBo Binkputu JlomatkoBy Kaptky mo cBoro KaprkoBoro paxyHky Ha cBoe iM's Ta/abo Ha iM’sl iHIIOI (iHIIHX)

ocobu (0ci6) IUIIXOM IOJaHHS BiANOBIHOI MMCEMOBOI 3asiBH Y bank. Pimenns npo Bigkpurts JJomarkosoi (nx) Kaptku (Kaprok)

npuiiMae bank Ta Mae mpaBo BiaMoBuTH y BHAadi JlogaTkoBoi KapTku 6e3 nmoscHeHHs npuarH. BinmosinansHicTs nepen bankom
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11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

11.28.

11.29.

11.30.

3a BUKOpHCTaHHS JloMaTKOBHX KapTOK Hece BiacHuK paxyHKy.

VY Bunajiky 3akinueHHs ctpoky aii Kpeantnoi kaptku, Kiient mopyuae banky camocriiiHo iHimiroBatu mepeBunyck KpeauTHoi
KapTKH Ta JIOpydYae yTPUMaTH KOMICIIO 3a MepPEeBUITYCK 3a paXyHOK I'POIIOBUX KOLITIB B paMKaXx JiMITy oBepapadty (3a yMoBH
HOro JOCTYIHOCT).

Bank Mmae mpaBo mepeBipsTH y pa3i HeoOXifHOCTI JOCTOBipHIiCTH iH(opMalii, HagaHoi [lo3uuanbHUKOM AJIS KPEAWUTHOI JIiHii;
BuMaraty Bing [lo3nuanmbHuKa crutaTd mrpagHUX CaHKLIH 3rigHo JloroBopy; 3miHCHIOBATH JOTOBIpHE CIIFICAaHHS KOIITIB 3 yCiX
paxyskiB IlosmuansHuka, Bigkputux y AT «AB «PAJABAHK», srimmo 3 JloroBopom; po3kpuBaTté iH(OpPMAIIO PO
INo3nuanbpHUKa Ta HOTO KPEIMUTHY ICTOPII0 B MeXax JO3BOITy, HagaHoro [To3uyansHUKOM 3riiHO 3 yMoBaMu JloroBopy.

VY pasi HEeMOXJIMBOCTI HaJaHHS IIOCITYTH a00 OTPHMAaHHS HEraTWBHOI iH(popMarii, y T.4. iHopmamii, sIka CyTTE€BO BIUIMBAE Ha
riarocpomoxkHicth Kiienrta (ITo3uvansHuka) Ta/abo miarocnpoMoxHicTs poboTomasus Kiienta (Ilosnuanbuka), Bank mae
IpaBo B OJHOCTOPOHHBOMY IOPS/KY BIIMOBHTH BiJl HaIaHHS IOCIYT 3a JIoroBopoMm.

[o3uyansHuk nopydae baHky mpu HacTaHHI TEPMiHIB BHKOHAHHS HOTO 3000B's3aHb MO CIUIaTi 3a00pProBaHOCTI, HAPAXOBAaHHX
MPOIICHTIB, KOMIcCiii, IeHi Ta 1HIIKX IIaTexXiB, nepeadadeHux JJoroBopom, morameHHs 3a00proBaHocTi 3a JloroBOpoM, CIUCYBAaTH
KOIUTH 3 MOTOYHUX, KapTKOBHX, JAEMO3UTHHUX paxyHKiB llosnuanpHuMka B HalioHanpHIM BamoTi, Bizkputux y AT «Ab
«PAJTABAHK», a Takox 3a paxyHOK JIMITy oBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HaY€HOI 3riJHO yMOB J[oroBopy.
MMignucannsam 3asBu Ha mnpuenHaHHs [lo3udansHUK Hamae 103BUT baHky HamaBatn iH(OpMamito Mpo BCTAHOBIEHWH JIIMIT
oBepapadTy, HaragyBaTd IPO HEOOXINHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OTOBOpPOM, B TOMY YHCII IUIIXOM TENC(POHHHX,
(akcUMITPHHAX 3ac00iB  3B'I3KY, BI3WTIB, CNEKTPOHHUX IOBIJOMIEHb 3acobamu IHTepHeT Ta SMS-moBizoMITeHF Ha MOOLTBEHMIT
tenedoH. [lo3nyanbHUK Hece BiANMOBINATBHICTD 32 HaJaHi Ui 3B 53Ky PEKBI3UTH, 3a3HaueHi y JloroBopi, a Takox BCi PH3HKU
y 3B’S13Ky 3 HENOBIIOMJICHHSIM, HECBOEYACHHUM IIOBIJOMIJICHHSM IIPO iX 3MiHY.

Bank mae mpaBo y Oyap-KWil yac BiACTYNHTH BiJ CBOiX MpaB Ta OOOB’S3KiB 3a LIMM JIOTOBOPOM Ha KOPHUCTH TPETHOi OCOOH,
npH 1boMy mianucaHHsM JloroBopy [To3u4anbHUK HaJae CBOKO 3rojJly Ha Take BIACTYIUICHHS Ta JOAATKOBE IOTOJUKEHHS YrOIH
IIpo BiACTyIUIeHHs 3 [lo3MYaibHUKOM He MOTpiOHEe. YMOBHM TaKOTrO BiJCTYIUICHHS BCTaHOBIIOIOTHCS Yroaolo Mix bankom Ta
TPEThOI0 0CO00I0 3 JOJEPXKAHHAM  BHUMOT YHHHOTO 3aKOHOJABCTBA. [103MYaIIBHMK HE Mae NpaBa BiJCTYIHTH CBOi IpaBa Ta
000B’sI3KH 32 UM JIOTOBOPOM TpPETiii 0CO0i.

Kuienr (Tlo3nuanbHK) 3000B’s13aHUH B CEMUACHHUN CTPOK MOBIIOMILITH BaHK Ipo 3MiHy MicI peecTparii, MicIsl IPOKUBaHH,
€JIEKTPOHHOI a/IpecH, KOHTAKTHHX TeJICOHIB Ta 1HIINX 3ac001B 3B'A3KY, MiCIIA poOOTH, OTPUMAHHS KPEAUTIB B iHIINX OaHKAax, PO
MOPYIIECHHS KPUMIHAIBHOI cnpaBu NpoTH [lo3ndanbHuKa Ta MPO LUBLUIFHO-TIPABOBI CyNEpedKH 3a ydacTio [lo3mdanbpHuKa, SKi
MOXYTh YCKJIaJJHUTH BUKOHAHHS HUM 3000B’3aHb 32 MM J[0OrOBOPOM.

Bank Mae mpaBo THMYacoBO BiIMOBUTH B HamaHHiI [lo3muampHukoBi OBepapadty (TOOTO NPUIMHUTH MOXIHBICTH I
INo3nuanbpHuKa 31iICHIOBATH orepanii 3a IMIOTOYHHM PaXyHKOM Y CyMi, IO TIEPEBHIIYE KPEIUTOBHI 3THIIOK Ha I[bOMY PaxyHKY)
Y TaKHX BHIAJKaX:

e TOpymeHO Oyab-sKi YMOBH 1bOT0 JIOrOBOpY, Y T.4. MPOCTPOUCHO BHKOHAHHS OY/Ib-SKOT0 3000B’SI3aHHS IO CIUIATI KOMICiH,
HPOIEHTIB, OCHOBHOrO OOpry Ta iHImMX IIaTexiB 3a OBepapadToM;

e Hacrana Oyzap-ska 3 o0cTaBuH, nependadeHux m. 11.30.;

® HAKJIAJICHO apellTH Ha MTOTOYHI paxyHkH [lo3nuanbHuka y baHky;

e moripmmuBcs ¢piHancoBui ctaH [lo3nuanbHuKa;

®  SKIIO BIAKPUTO KPUMiHAJIbHE MPOBA/PKEHHS a00/Ta MOPYIIEHO KPUMiHAIBHY CIIpaBy npoTu [lo3nyanbHuKa;

e ormepais, Ha 3aificHeHHs sAKoi [103NYabHUK OTPUMY€E TPOIIOBI KOWITH (TOOTO Omeparisi, IUIaTiK, 3a KO0 3IIHCHIOEThCS 32
paxyHok  OgepapadTy), He BiamoBimac BuMoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHAIIO JIeramsarii
(BiIMMBAHHIO) JTOXOIIB,  OJIEP)KAHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHS TepOpH3MY Ta (DiHAHCYBAHHIO PO3IOBCIODKEHHS
30poi MacoBOTO 3HHILICHHI»Y;

e BcraHOBIeHH HarioHaabHuM OaHKOM YKpaiHM 4 iHIIMMH YHOBHOB&XGHMMH OpraHaMu Jep)KaBHOI BIaad OOMEXKEHb 3a
omepanismMu  OaHKIB 3 KpeIUTyBaHHS abo 3MiHA iHIIOrO 3aKOHOAABCTBA YKpaiHH, IO BIUIMBAE HA MOXKJIMBICTh BUKOHAHHS
bankowm nporo Jloroopy;

e BianpasieHHa Kiienra (ITo3nmuanbHnka) y BiAmycTKy 0e3 30epexeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ Mocaiad Ta/abo
3BiIbHeHHs [lo3WuanbHUKa 3 MiIIPHEMCTBA, 3 SIKMM yKJaJeHo JJorosip Ha 00CIyroBYBaHHS 3apIIATHOTO TIPOEKTY;

e TIOPYLICHHS CIpaBH Npo OaHKPYTCTBO poOoTomaBis [lo3muanbHuKa, po3ipBaHHSA JOTOBOPY Mik baHkoMm Ta poOoTonaBiem
[lo3uyanpHUKa, Y TOMY YHCII, aje He BHKIIOYHO, BigmoBa pobotomasiil Kimienta (Ilo3uuanpbHuKa) MiAMUCATH 3MIiHHA Ta
JonoBHEeHHs 10 JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO TPOCKTY.

e oTpuMaHHSA iH(popMalil 00 MO30BHUX 3asiB 10 Ilo3nyanbHHKa a00 BUKOHABYHX MPOBA/PKEHb, CyMa I'POIIOBHX BHMOT 32
SIKAUMU y JBiUi mepeBwuiiye po3mip OBepapadry;

e  [PHIMHEHHS HAJXODKEHHS IEHCI Ha KapTKOBHUI PaXyHOK.

IMpn BinmoBi banky B HamanHi Ilo3muamsHmkoBi OBepiapadTy BCTaHOBIIOETHCS HYNBOBHH mimiT OBepapadTy, Ta CTpOK

BUKOHaHHsA OyIb -  SKUX TPOLIOBHX 3000B’s3aHb IloznuanpHuka 3a OBepapadTOM BBaKAEThCS TaKWM, IO HACTaB B JICHb

BCTaHOBJICHHS HYJBOBOTO JIIMITY, @ HA CyMy 3a0OprOBaHOCTI HapaXOBYEThCs INTpadHi CaHKII, mepeadadyeHi yMOBaMH I[LOTO

HoroBopy. Ilomanbiie noBepHeHHs [103M4aibHUKOM — 3a00prOBaHOCTI 3AIfICHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAYCHUX LM

Jorosopom.

[Ticns mpunvHEeHHs Aii 00CTaBHH, sIKi CTaJIM MiJCTAaBOIO JUIsl THMYAcoBoi BiiMOBH y HagaHHi OBeppadTy, y T.4. IOBHE MOTAIICHHS

3a00proBaHoCTi 3a HapaxoBaHMMHU IuTpadHMMH caHkuisMu Ta OBepapadTom, bBaHK Moke BIZHOBUTH KpPEAUTYBaHHS

[MosnyanpHuka  (BcTaHOBUTH [lo3mvaneHuky unimit OBepapadrTy, Bu3HaueHMH uuM J[OroBOpoM), a CTpPOK MHOBEpPHEHHS

OgepapadTy BU3HAYAETHCS  BIMOBIAHO JI0 CTPOKY, 3a3Ha4YEHOro y 1boMy JloroBopi, abo 3MiHIOETBCS BiAMOBIAHO 0 J0AATKOBOT

yrogu mo Jorosopy. Binnosiennst nimity OBepapadTy NpOBOJUTECS HicHs 3aKiHUSHHS onepariiHoro 1us1 banky, B skoMy Gyma

roramieHa 3a00proBaHIiCTh y TOBHOMY 00cs3i, Y T.4. 3a00pTrOBaHICTh 10 MPOIIEHTaX, KOMicii, OCHOBHOMY OOpry, MeHi Ta iHmoi
3a00proBaHocTi 3a UM JJoroBopoMm.

Bank Mae nmpaBo BCTaHOBIIOBATH HyJIb0BHH JIiMIT OBepapadTy 3 HacTaHHSIM OCTATOYHOTO TEPMiHY ITIOBEPHEHHS Ta 3aKPHUTH JIMITY

Ogepapadry B3arajigi npu HacTaHHi Oyab-skoi 3 MepeideHHX HIDKYE BiIKIaIalbHUX OOCTABHH 3 HACTYHHHM IOBIIOMIICHHSIM

npo ue Kiienra nusixom BiampaBku SMS - moBizomiieHHs Ha HOMep MoOuUIbHOTO TenedoHy, 1o 3a3HaudeHuil KiieHtom y

BiAMOBIAHII 3asiBi HA MPHEIHAHHS:

e mecrmara Kiientom Oymp-fkoi cymmu, ska Imigidrae ciuiati Ha KopucTh banky BiamoBimHo mo mporo JloroBopy Ta/abo
HEBUKOHAHHs a0  HeHajexHe BUKOHaHHs KiieHTOM Oyap-skux iHIMX 0O0O0B'A3KiB 3a uuM J[oroBopom, a Takox mo Oymab-
SIKOMY 1HIIIOMY JOTOBOpPY, YKianeHomy Mik bankom ta Kiientom;

e BHABJICHHI TaKkWMH, IO HE BIINOBIJAIOTH MIHCHOCTI, NOKyMEHTIB Ta/abo iHpopmanii, mo Oymu Hamani Kiienrom Banky
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11.31.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

3 METOI0 OTPHMAaHHSA KPEIUTHHX KOIITIB 3a 1M JloroBopom abo BusBieHHs bankom Toro, mo macnopt Kitienra Gyio
BTpa4yeHO, BUKPAZEHO UM IHIIHMM CIIOCOOOM IAacIOpT BHOYB 3 HOTO BOJIOIHHS;

e HasBHICTh y baHky oOIpyHTOBaHOI Mif0o3pH IOAO HECAHKI[IOHOBaHOrO BuKOpucTaHHs Kaptku, emiToBaHoi 3a JloroBopom,
a6o iHmmx Kaprok, emitoBanux bankom;

e ozepxaHHs baHkoM Bix iHIIMX (iHAHCOBO-KPEIUTHHX YCTAHOB, iHIIMX KPEAUTOPIB, JASpPIKaBHUX OpPraHiB BIaAWd HEraTHBHOL
inpopmanii mpo KitieHra, 110 CBiT4MTH MpO HEBHKOHAHHs (HeHale)He BUKOHAHHs) KiieHTOM cBOiX 3000B'a3aHb mHepen
TpeTiMu ocobamu abo mpo HamaHHs KiieHTOM HemocToBipHOI abo chambcudikoBanoi iHdopMamii 3 METOI0 OTPHMaHHS
IHIUX KPEAWTIB/MO3MK, a TaKOX IHIIOI iHQopMarii, 1o fae miIcTaBy CyMHIBATHCS y HAJIeXXKHOMY BHKOHaHHI KitieHTOM CBOIX
3000B's13aHb 3a UM J[oroBopom;

e icroTHe nopynreHHs [lo3ndansHIKOM yMOB I1b0TO JloTOBOpY.

[Ipu mpoMy cyMa HEMOBEpHYTOI 3a00pPrOBaHOCTI BBAKAETHCS IMPOCTPOUCHOIO 3a00OpProBaHICTIO, IIOJ0 sKoi baHk Mae mpaBo

po3paxoByBatu TeHio 3rimHO Tapu¢iB banky Ha 0OcayroByBaHHS KIIi€HTiB-(bi3MYHHMX OCi0 Ta Mae NpaBO 3acCTOCYBAaTH IO

KnienTa 3axomu, mependadeHi YHMHHUM 3aKOHOJABCTBOM YKpAiHH, Uil CTATHEHHS MIPOCTPOUYCHOT 3200pTOBAHOCTI.

V pasi skmo [Noznuaneuuk He mi3Hime Hix 3a 10 gHiB 10 Tepminy moBepHeHHs1 OBepapadTy, mepenbadeHoro y 3asBi Ha

NIPUEIHAHHS, HE HaJaB IIHCHMOBOTO MOBIIOMIICHHS IPO BiAMOBY Bix mociayru OBepapadTy, cTpok kopucTyBaHHsI OBepapadrom

MOXe OyTH TOIOBXEHHH (IPOJIOHTOBaHMWi) GaHKOM Ha OJIUMH KaJleHAApHMII PIK HA YMOBAaX, IO AIOTH HAa ATy IIOJOBXKEHHS

CTPOKY Ta 3 ypaxyBaHHSAM yMOB BukianeHux m.11.4 mporo [lorosopy. Ilpu nmpomy, CTopoHM mnoroawny, L0 y BUIAAKY

MIO3UTUBHOTO pileHHs baHKy om0 mojgoBkeHHs (IposIoHTamil) CTpoKy KoprucTyBaHHS OBepapadroMm, bank noBimomiiste mpo ne

[No3uyanpHUKa TIISIXOM BifmnpaBkd SMS - MOBiIOMICHHS Ha  HOMep MOOUTRHOTO TeiedoHy, 1o 3a3HadeHWi KiieHToM y

BiAMOBiAHINA 3asBl Ha NpUeTHAHHA. BiAcyTHICTH BiANOBITHOTO TMOBIJOMIICHHS  O3HAa4a€ BiAMOBY BaHKy BiJg aBTOMaTW4HOTO

MOJIOBXKEHHA CTPOKY KopucTyBaHHS OBepapaTom.

IMomosxenust cTpoky kopucryBaHHs OBepapadToM Ji€ IS KPEOUTHHX KapTOK, 33 SKUMHU Ie Ileper0adeHo B YMOBax.

12. YMOBU HAJAHHS TIOCJOYT'U «PET'YJISAPHI IIVIATEXKI»

Bank Hagae KimieHTY MOKIMBICTH NPOBEACHHA OaHKIBCHKHX ONEpaliil MUITXOM aBTOMATUYHOTO CIMCAHHS KOIITIB 3 MOTOYHOTO/
kapTkoBoro Paxynky KitieHTa Ha peryssipHiii OCHOBI, 32 HagBHOCTI y KiieHTa 1i090ro MOTOYHOT0/KapTKOBOTO PaxXyHKY.
BinmosinHo mo mpaswi aii mocmyru «Peryisipai marexi» KiieHnt nopydae banky, a baHk 3000B'13yeThCs 3/1iHCHIOBAaTH CITHCAHHS
KOIITIB 3 IOTOYHOTO/KapTKOBOro paxyHKy KitieHTa, 3a3HadeHOro y 3asBi (ax) Ha HpHeTHaHHSA A0 J[OroBopy KOMILIEKCHOTO
OaHKiBcbkoro  obcmyroByBanHs ¢isumaHnx oci6 (PET'YJISIPHI IIJIATEXI), Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTaMU 1 B
MOPSIIKY, 3a3HAYCHUMH  KITIEHTOM Yy BUIIE3a3HAUCHIi (MX) 3as1Bi (ax).

«PerynspHi miaTexi» 103BOJIIOTH 3I1MCHIOBATH NIepepaxyBaHHs KOIITIB:

e  Ha iHIII MOTOYHI/KapTKOBI paxyHku Kitienta, Binkputi B banky;

e Ha paxyHku KiieHra, iHIINX Qi3HIHAX, FOPHIAYHHEX 0Ci0, BIAKpUTHX B baHKy, Ta iHIINX OaHKIBCHKUX YCTaHOBaX Y KpaiHU.
«PerymsapHi TUIaTeXi» 3MIHCHIOIOTBCA Ha TIACTaBI «3asgBM Ha MpHEAHAHHA A0 JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
obcnyroByBanus  ¢izuunux oci6 (PEIYJISIPHI TIJNIATEXI)» Kiienta Ta 3a Bkazanumu KiieHTOM y BHIe3a3HaueHil 3asBi
pexsizntamu. Haknananns kimienrom OTII, renepoBanoro bankoM Ta HaJiciaaHOro 3a JIOIOMOTONO MOBIIOMJICHB y TEKCTOBOMY
¢dopmari SMS Ha inancosuit Tenedon Kimienra nmpu 3amoBiieHHi mociayru «PerymsapHi miatexi» y WEB-6Gankinry - bank BBaxkae
TOTOXKHIM ITiAMUACAHHIO 3asBU HA TIPUETHAHHS Ta MOTOKEHHS YMOB, IIboTO JloroBopy.

Hns 3ailicHeHHs PerymspHoro mmatexy «3asBa Ha TpHEJHAHHA 10 JlOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTrOBYBaHHS
¢iznunnx oci6 (PEI'YJISIPHI ITVIATEXI)» moBHHHA MiCTHTH TaKi pEKBIi3UTH:

e HOMEp IMOTOYHOTO/ KApTKOBOTO paxyHKy KimieHTa, 3 SKUX BiIOyBaTUMEThCS CIIUCAHHS KOIITIB;

e  0aHKIBCBKI peKBi3UTH OTpuMyBaya komrtiB (paxyHok, OKIIO, M®O 6anka-oTpumyBaya);

e HailMeHyBaHHS OTPHUMyBada KOIITIB;

®  IpHU3HAYEHHS IUIATEXY;

e TepMiH aii PerymspHoro mnarexy (arta mo4aTky - gaTa 3yMAHKH);

® TEepIOAMYHICTH CIIUCAHHS;

® TI03HAYKa IMPO PIilIeHHS KII€HTA IO0J0 3/AiCHEHHS PerymspHoro miarexy 3a paxyHOK KOIITIB JIMiTy oBepApadTy;

e ToOWIO (3riHO YMHHOI 3asBM Ha NpHUEAHAHHA 10 JOroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYyroByBaHHS —(hi3M4HHX 0OCiO
(PETYJISIPHI TUTATEXI)»).

Bank He Hece BIANOBINANBHICTh 3a HEBHKOHAHHA AopydeHHs KirieHTa y pa3i HEBIpHOTO 3a3HadeHHs a00 HECBOEYACHOTO

MOBIJOMIICHHSI TIPO 3MiHY PEKBI3UTIB OTPHMYBaya, a TAKOXK 32 BIIICYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY paxyHKy KirienTa

Ha MOMEHT BHUKOHAHHS IIATEXY.

IMpm BukoHaHHI nopydeHHs Ha Perymsapumii mmarik Kiient mopydae BaHky yTpuMyBaTm BHHAropomy, YMHHY Ha MOMEHT

BUKOHaHHs ornepauii bankoM. Banrora rmaresxy moBUHHA CMiBIAZaTH 3 BATIOTOIO MOTOYHOT0/KAPTKOBOTO PAXYHKY.

VY Bunaaky, sikio KimieHnt He BukopucroBye mocnyry "PerymspHi marexi", To6to mpotsirom 90 KaleHIapHHUX THIB 3 paxyHKY

KJTi€HTa He OYyJO MPOBEICHO JKOJHOTO YCHILIHOTO IUIATEXXY HAa KOPHUCTh KOHTpAareHTa 3 MPUYMHM BiJCYTHOCTI KOIUTIB Ha

NOTOYHOMY/KapTKOBOMY  paxyHKy KIIi€HTa, a00 HEBIPHOTO 3a3Ha4eHHs MOTOYHOIo/KapTKOBOTO PaxyHKy KOHTpareHra, baHk

Ma€ MpaBO B OAHOCTOPOHHBOMY  HOPSAKY NPHIIMHUTH HaJaHHSA Nocayrd "PerymsapHi rumarexi" (IIpOBECTH BiAKITIOUEHHS

KOHKPETHOTO PEryJIIpHOTO IIATEXKY).

Banx BukoHye Perymsaphi ruratexi TLNBKH 32 yMOBH, SIKIIO HAa TOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa € mocTaTHill 3ammmok

IPOMIOBUX  KOINTIB, BIAMOBIMHUHA po3Mmipy, BkazaHomy KitieHTOoM, 1 mepenbadeHoi — KOMICiHOI IUIaTH 3a BHKOHAHHS

nepepaxyBaHHs. SIkimo kiieHToM y «3asBi Ha NpUEAHAHHS A0 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO  OOCIYTOBYBaHHS

¢izuunnx oci6 (PEI'VJISAPHI TIJIATEXI)» 3pobieHa mo3nauka mpo 3aiiicHeHHs PerysspHoro miarexy 3a paxyHOK JIMITY

oBepapadTy, bank BukoHye PerymspHi muatexi TUIBKM 3a YMOBM JIOCTATHOCTI 3aJIMLIKY KOIUTIiB, Y T.4. HE BHKOPHCTAHOTO

BCTaHOBJICHOTO JiMiTy OBepapadry. SKIIo Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, HA MOMEHT BUKOHAHHS JOPYYCHHsS Ha CIUIATy

PETYISIPHOTO IUIATEeXKy, HEAOCTATHBO KOIUTIB JUISI BUKOHAHHS PeryisipHOTO IuIaTexKy Ta CIUIaTH KOMICIi, IUIaTiK He BUKOHYETHCS -

MIOBTOPHA CIIP0o0a BUKOHAHHS PeryisipHOro miaresxy IpoBOJUTHCS i€ MPOTAroM 2 (IBOoX) GaHKIBCHKHX JHIB ITiCIIS THS, BKA3aHOTO

Kiienrom y BumesazHaueHii 3asBi Ha IpHeTHAHHS.

Bauk BukoHye Perymsphi miatexi BianmosinHo mo 3a3HadeHol KiientoM B «3asiBi Ha npuenHaHHs 10 J[0roBopy KOMILIEKCHOTO

GankiBcbkoro obciyroByBanHs ¢isumunux oci6 (PEI'VJISIPHI IVTATEXI)» nepioanvHOCTi BUKOHAHHS. SIKIIO 1aTta BUKOHAHHS

PerymsipHoro miarexy BHUIIAJa€ Ha BUXITHUN AeHb banky abo cBATKOBHH JeHb, PerynsapHnuii miatix 3ailiCHIOETECS Ha HACTYITHHIA

abo momepexnHii poboumii nenr banky, 3rimHo 3 pimenHsM Kiienra, BkazanuMm y «3asBi Ha mnpuenHanHs no JloroBopy
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KOMIUICKCHOTO OaHKiBchKOro oOciyroByBanHs ¢ismanux oci6 (PEI'YJISIPHI IVTATEXI)».
12.11. Kowmiciro 3a HamaHHS mociyrn PerynspHux miatexiB, BiANOBiIHO 1o mitounx TapudiB banky, Kmient mopydae crnmcysatn 3
MIOTOYHOT0/KapTKOBOTO PAaXyHKY, 3 SIKOTO BUKOHYEThCSI Peryssipauii miatix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKUX BKJIAIIB

13.1. Ileit po3nmin Bu3Hagae ymMoBH posMmimeHHs CtpoxoBux Bxmanis/Bkmanis 3 Bumauero nenosutHoro ceprudikary/Bxmangis y BM,
TIOPSIOK BIAKPHTTS JETIO3UTHHX PaxyHKIB, 3AIHCHEHHS Ollepalliif 3a JENO3UTHUMI paxyHKaMH, HOPSIOK BCTAHOBJICHHS PO3MIipy
NIPOLIEHTHOI CTaBKW, IO HapaxoBYeThCs Ha BKian, MOpsOoK HapaxyBaHHS IPOIEHTIB Ha Bkiam, CTpokw Ta HOPSIOK
3apaxyBaHHS Ta MOBEPHCHHS KOINTIB 3 JEIO3WTHOTO PaxyHKy, a TaKOX IHII YMOBH OOCIyroBYBaHHS BKiagHHX paxyHKiB.

13.2. [lemo3uTHi onepartii y banky 3a yuactio Kiienra 3xificHiO0TbCsI Ha miacTaBi ykiageHoro Mk bankom i Kiientom JloroBopy
0aHKIBCBKOTO BKJIAIY, SIKMH YKJIAQAAETHCS MUIIXOM oopMiIeHHS 3asBU Ha npueaHaHHs (mani [{orosip) y BiAMOBIAHOCTI 10 YMOB
3aaydeHHs1 OaHKIBCHKUX BKJIafiB (omyOiikoBaHi Ha caiiti banky) ta miei [Ty6miuHoi nmpono3umii, abo 3a OaxxaHHAM Bxiagxuka,
Moxe Oyt ykiaazneHo Jloroip O0aHKIBCHKOTO BKJIaAy Y iHAMBIAyaJbHOMY HOPSIKY IUIIXOM YKJIaJIE€HHS OKPEMOTO I0TOBOPY.
Jlermo3uTHI paxyHKH, IO BiIKPUBAIOTHCS OJHIEI (BI3UUHOIO 0COOO00 Ha iM's iHIIOT (i3UYHOI 0COOM /Ha IM'S MAJOIITHIX 0ci0/ Ha
iM'st  ¢i3udHOi 0CcOOM, BU3HAHOI CYJIOM HENi€3AaTHOK/ Ha iM's  (i3UdHOi 0COOH, IMBIJIBHA JI€3/IaTHICTH SKOI OOMEXEHA,
BIZIKPHBAIOTHCS Ta 0OCITYTOBYIOTHCS 3T1THO BUMOT Ail090r0 3aKOHOABCTBA Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpalHU.

13.3. Tlopsaok po3mimeHns Bkaany.

13.3.1. 3 wmeroro odopmienns Brxuany Kiient 3Bepraetscs no banky 3 3asBoro Ha mpueqHaHHS, B SIKiH (DIKCYIOTBCS KOHKPETHI
nmapaMeTpd 00paHOro HUM BHUIy OaHKiBChKOro Bkiamy, B Tomy 4ucii, cyma, CTpOK, BHI Bkianmy, To6TO BCi iCTOTHI yMOBH
JloroBopy 0aHKIiBCBKOTO BKJIAAYy.

13.3.2. Bun Bxiaxy o6upaerbess KimieHTOM CcaMOCTIHHO 3rifHO 3 yMOBaMH 3aiydeHHs OaHKIBCHKHAX BKJIQIB, ONPUIIOAHCHHMH Ha
OdimiitHoMy caiiti baaky Ta/ab0 po3mimeHnMy y miaposainax baHky.

13.3.3. Ha miacraBi opopmiienoro JloroBopy, bank mpuiimae Ha 36epiranus Big Kiienrta GaHkiBchkuii Bkiaam Ta 3000B’sI3yeThest
BumutatuTH  Kiienty cymy Brutany 1 nporienTr HapaxoBaHi Ha Bxiia Ha yMoBax Ta B HOpSIZIKY, BCTAHOBJICHUMH J{OroBOpOM.

13.3.4. JloroBip 0GaHKIBCBKOTO BKJIa[y HaOMpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX YMOB, a came: migmucaHHs CTopoHamu,
CKpiIUIeHHs1 — IeyaTkolo banky 3asBM Ha npHenHAaHHS Ta 3apaxyBaHHS cyMH Bkiany, 3a3HadeHO!l B 3asiBi Ha IpPHEIHAHHS, Ha
JenosutHuii paxyHoK (nani - [lata 3amydeHns Bxiamy). [loroBip OaHKIBCHKOIO BKJIANy € HENIHCHHM y YaCTHHI ITiIIHCAHOI
3agBM Ha TPHEIHAHHA y pas3i HemepepaxyBaHHS Kiientom Ha BimagHuii paxyHOK rpomoBoi cymMu y po3Mipi Bxmany,
BCTAHOBJICHIH 3as1BOI0 HAa IPUETHAHHS

e Ul BKJIAZiB, yMOBaMH JIOTOBOPY SIKOTO IependaueHa MOXKINBICTh JOCTPOKOBOTO PO3ipBaHHs Ta HOBEPHEHHS KOIITIB JI0
3aKiHYCHHS CTPOKY JOTOBOPY — Ha MPOTI3i IHS YKIIAICHHS JOTOBOPY,

e UM BKJIAJiB, yMOBaMHU JOTOBOPY SIKOr0 He mepeibdadeHa MOJIMBICTH JTOCTPOKOBOTO PO3ipBaHHS - HA MPOTA3i 5
(w’sATH) KaJeHJapHUX IHIB 3 IHA YKIaaeHHA JloroBopy OaHKIBCHKOTO BKJIaAy (HE BKIIOYAIOUM JI€Hb YKJIaTaHHS
Jlorosopy),

B IbOMY BHIaJAKYy JIemO3UTHUI paXyHOK Mi/uIsirae 3akpuITIO.
Jyis BKIanmiB, yMOBaMH JOTOBOPY SIKOTO He TependadeHa MOXIIMBICTH JOCTPOKOBOTO DO3IpBaHHSA - SKIIO Ha MPOTA3i
BUIIEBKa3aHUX 5 (II’TH) KaJeHJapHUX JHIB 3MIHWINCh YMOBH BKIJIAJIy — JIiIOTh YMOBH 3adiKcoBaHi y 3asBi Ha MPUEIHAHHS.

13.3.5. Bnecenns Bxiagy Ha Aeno3WTHHIT paxyHOK Ta TOJaNbIle TONOBHEHHA BkiagHoro PaxyHKy (SKOIO yMOBaMH BiIIIOBiTHOTO
OaHKiBCBKOTO  Bkiamy mepen0avaeTbesi MOKIMBICTH TOZATKOBOTO BHECEHHS KOIITIB (MOMOBHEHHsS Bkiany)) 3midCHIOETBCS
TOTIBKOIO a00 MUITXOM TepepaxyBaHHA B 0€3roTiBKOBii (opMi KomTiB 3 BIacHOTO paxyHKy KiieHra, Bimkpuroro B banky, 3
iHmoro paxyHky Kitienra, abo siki Haxiinum Ha iM’s KitieHTa Bif iHIIOT 0coOu 3 10Jep:KaHHSAM BUMOT YHHHOTO 3aKOHOIaBCTBA
Ta HopMatuBHUX akTiB HBY, B npomMy pasi, BBaxkaeThcs, 1m0 KitieHT moroauBcst Ha ofiepkaHHs TPOLIOBHUX KOIITIB Bij iHIIOT
0co0u, HaJaBIIM 1 HEOOXiIHI aHi MPO CBil JCTIO3UTHUN PaxXyHOK.

13.3.6. TI'pomoBi komrrm otpumani Binx KiieHta B omepariiiHuii 4ac 3apaxoByloTbcsi Ha Jlemo3uTHumi paxyHok KiieHTa 11p0ro
omeparliifHoro aHsA. B pasi ykiaaeHHs Yyroau B Micis onepamiiiHuil yac abo B CBATKOBHIA YW BUXIIHUI JCHB, TPOIIOBI KOUITH
Ha Jleno3utHuil paxyHok KiieHTa 3apaxoByIOThCsS OaHKOM HACTYITHOTO OMEPaiiHOTO THS.

13.3.7. BHeceHHs TPOIIOBHX KOIITIiB Ha JCMO3UTHUI PaXyHOK IiATBEPKYETHCS JJOrOBOPOM 3 BHAAYEIO JOKYMEHTA, IO MiITBEPIKYE
BHECEHHS  KOIITIB Ha BKJIAJHMIl PaxXyHOK, SKHMH BiIIOBiZa€ BHMOTraM, BCTaHOBJICHHMM 3aKOHOM, iHIIMMH HOPMATHBHO-
MPaBOBUMH aKTaMH y cdepi OaHKIBCBHKOI MisTBHOCTI (0aHKIBCHKMMH MPABUIIAMH) Ta 3BHYAIMH JILTIOBOTO 000POTY.

13.4. TIpoumeHTHa cTaBKa Ta HApaXyBaHHsI MPOIEHTIB.

13.4.1. TIlpoueHTHa cTaBKa 32 BKi1agoM BCTAHOBIIOETHCS 3T1THO 3 YMOBaMH 3ATy4eHHs OaHKIBCHKUX BKJIA/IiB, YMHHUMH B baHKy Ha 1eHB
otopmirerns Briany ta onpumonaernmuy Ha OdiniiinoMy caiiti banky Ta/abo po3mMimenumu y migposainax banky.

13.4.2. Po3mip IpOIEHTHOT CTaBKH:

13.4.2.1. Po3mip nporeHTHOT cTaBkH 3a CTpokoBHM BkiamoM 3a3HauaeThest B 3asiBi HA IPUETHAHHS.

13.4.2.2. Po3mip nporeHTHOI cTaBky 3a Bkiiagom B pasi gocTpokoBoro posipsanHs aii JloroBopy 3a iHiiaTuBoo KitieHTa BCTaHOBITIOETBCS
BIATIOBITHO 10 yMOB JloTOBOpY Ta BU3HAYAETHCS B 3asiBi HA IPHEJHAHHS.

13.4.3. Ilpouentu Ha OaHKiBchKUiT Britag HapaxoByloThCS baHKOM KOXKHOTO JHS BiJ JHS, HACTYITHOTO 3a JIHEM 3apaxyBaHHs Bkrmany Ha
Paxynox Kirienra, mo mHs, sSiKuif eperye naTi 3aKiH4eHHsS CTPOKy Bkmamy, Bkazanoro 3asiBi Ipo po3MIIIEHHS OaHKiBCHKOTO
BKJIay 200 CIIMCAHHIO 3 PaxXyHKy BKiajiHMKa 3 {HIIHX MiACTaB.

13.4.4. Bwumnara mpoueHTiB 3a BkiamoMm BifOyBaeThcsi B CTPOKM M Ha yMoBax mepeadadyeHunx J[OroBOpOM Ta yMOBaMH 3alydeHHS
0aHKIBCBKMX BKJAQiB, YUHHUMH B banky Ha neHp odopmieHHs Bxiamny Ta ompwmognenumu Ha OdiniiiHomy caiiTi Banky
Ta/abo po3MimieHuMH y migpo3ainax banky. Bumiarta rpomoBrx KOmTIB 3/iHCHIOETHCS 0€3r0TiBKOBO, IULIXOM IepepaxyBaHHs
KOLUTIB Ha paxyHOK Bxiaanuka, Bkazanoro y Jloroopi. Skiio y MomeHT oopmienns Bkiany KitieHT He 3a3Havae paXyHOK JUIst
BUIUTAaTH IPOIIOBUX KOIITIB — bauk BigkpuBae KiieHTy nmotounmii paxyHok 3a TapuHuM Im1aHoM «Bxiagauii», Ha mincTasi 3asBu
Ha IPHUETHAHHS Ha BIAKPUTTS Ta 00CIIyrOBYBaHHS JETIO3UTHUX PAaXyHKIB.

13.4.5. 'V Bumazaky 3AifiCHEHHS TOJaTKOBHX BHECKIB HapaXyBaHHs INPOLCHTIB BiIOYBA€THCS 3 HACTYMHOTO JHS 3a JHEM 3apaxyBaHHS
JOMAaTKOBOTO  BHECKY Ha BxiajHuii paxyHOK 10 IHS, KU nepenye GakTuaHOMY NOBepHEHHIO Bitay.

13.4.6. Tlpu BHecenHi abo momoBHeHHI Bkiamy, y BuximHi (HepoOoui) aHI, HapaxyBaHHS HPOIEHTIB Ha Bxiang abo Ha cymy Takoro
MOMOBHEHHSI 3IiCHIOETHCS 3 HACTYITHOTO OIEPaLiifHOTO JHSI.

13.4.7. Tlpu po3paxyHKy HpOIEHTIB 3a Bkmamom npuiimaerscs mMeTon «dakr/paxrt (pakThiHa KiTBKICT JHIB y MICSHi Ta pOIi) Ta
¢axtuuna cyma Bruany.
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13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.

13.5.4.

13.6.
13.6.1.

13.6.2.

13.6.2.1.

13.6.2.2.

13.6.2.3.

13.6.2.4.

13.6.2.5.

Ilicns 3akiHUCHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxXOBYIOTHCS.

SIKmo fata BUIDIATH HapaxXxOBaHUWX IPOLEHTIB NpHIanac Ha HepoOoumii ab0 CBATKOBHH JICHb, TO IX BHUILIATA 3MiHICHIOETHCS
Bankom y mHactymHnit nepmmii Onepauniitanii (podounii) 1eHs micist Hepo6o4oro abo CBSITKOBOTO JTHS.

OmnonatkyBaHHs MpOLEHTIB MO0 Bkiamy 3aificHIOETbCsl y BiamoBigHocTi 3 Bumoramu IlogarkoBoro kopekcy Ykpainu. Ilpu
HapaxyBaHHI Ta BHIUIaTi MPOLEHTIB 3a BkiiagoM baHk BukoHye QyHKIIT HOJAaTKOBOrO areHra.

IloBepuenns Braany.

[loBepuenns Bxnany 3milicHioeTbess bankom B [laty noBepHeHHs Briany, sika 3a3HaueHa y 3asBi Ha mpuenHanss. Skmo [lata
noBepHeHHs  Bxiamy (fioro wacTuHM) Ta NMpOLEHTIB 3a BkiamgoM, 3a3HaueHa B 3asBi Ha NMpUEIHAHHS BKIaLy IpHIIATae Ha
BUXiZHHUHI (HepoOouMii) IeHb, BHIUIaTa I'POIIOBUX KOINTIB 3iHCHIOETHCS B HacTynmHui Onepariiauii (poGounii) AeHb micist
TaKoOro BUXiZHOTO (HepoOodoro) mus. Bumara rpomosnx komrtiB B JlaTy moBepHeHHS Bkiany 3mificHIOEThCS G€3rOTiBKOBO,
IIUITXOM ITIepepaxyBaHHs KOIITIB HA paxyHOK BkmamHnka, BkasaHoro y  JloroBopi abo roriBkoro gepes kacy banky. Skmo y
MOMEHT oopmiieHHs Bkiany KiieHT He 3a3Hauae paxyHOK [UIsI BUILUIATH TPOIIOBUX KOIITiB — baHk BigkpuBae KitieHTy moTouHmit
paxyHOK 3a TapuHUM IIaHOM «BKnagHuii», Ha miacTasi 3asBU HAa NpUETHAHHS HA BIAKPUTTSA Ta 00OCIYrOBYBaHHS JETIO3UTHUX
PaxyHKiB.

Sxmo BknagHuk He BHMarae MOBepHEHHA Bkimamy micns 3akiHUeHHS ~ CTPOKY BKJIany, Ta baHk He OTpuMaB 3asBH Bif
BxiagHuKa mpo mepepaxyBaHHS IPOILCHTIB Ta CyMH BKJIAJy Ha iHIINH paxyHoOK KiieHta, a0o mepepaxyBaHHS HPOIICHTIB Ta
CyMH BKJIa/ly Ha iHIIHH paxyHOK KitieHTa HEMO>KIIHBE, TO HACTYITHOTO pOOOYOTO JTHS KOUITH 3 JICTIO3UTHOTO PAaXyHKY Ta paxyHKY
HapaxOBaHHX MPOLICHTIB, MEPEPaXOBYIOTHCS HA JCMO3UTHUI PaXyHOK Ha BUMOTY, SIKMH BiIKpHBaeThcsi baHkoM BkiamHuKy B
paMKax IIbOTo JIOTOBOpY Ha OanancoBoMy paxyHKy 2620. IIpn nepmriit Bumo3i Briragauka bank noseprae oMy cymy Bruany
Ta HapaxoBaHi 1 He oTpuMaHi I[IpoueHTH 3 IEMO3UTHOrO PaxyHKy Ha BUMOTY 3arajbHOI0 CyMoOlo. Ha 3amumok KomTiB Ha
JIETIO3UTHOMY PaxyHKY Ha BUMOT'Y IPOLICHTH HE HapaXxOBYIOThCS.

Joctpokose nmoBepHeHHs: CTPOKOBOTO BKJIAy 3a iHiniaTuBow KimieHra.

13.5.3.1. KiieHT Mae mpaBo OOCTPOKOBO pO3ipBaTH JOTOBIp, SKIIO L€ MependadyeHO YMOBAaMH BKIagy. Y BHIAIKy
JIOCTPOKOBOTO PO3ipBaHHA JOTOBOPY, BKIagHHK 3000B‘A3aHMI MHCHMOBO MOBIIOMIATU Mpo ne baHK, y cTpok 3a3HaueHHit
y 3asgBi Ha NpHUEIHAHHSA, HAaJaBIIM A0 OaHKY 3asBY BCTaHOBJIEHOTO y OaHKy 3pa3ka. 3asBy MpPO JOCTPOKOBE PO3IpBaHHS
JIOTOBOPY MOXKJIMBO OTPUMATH B TOJIOBHOMY odici abo y HaiOmmk4oMy BitineHHI 0aHKy mix 4ac opopmieHHs JloroBopy Ta
HPOTSIroM Horo mii.

13.5.3.2. JlocTpoKOBe TOBEpPHEHHSI CTPOKOBOTO BKJIAMY, IO BiJKPUTO 3 BHKOPHCTAHHSIM cucTeMH «WEB-GaHKiHD»
3MiHCHIOIThCS 3 ypaxyBaHHIM «Y MOB HAJIAHHS TTOCJIYTU «WEB-BAHKIHT JIJIA TIPUBATHUX KJIIEHTIB».

13.5.3.3. [Ipu gocTpoxoBoMy moBepHEHHI cymu Bkiany ab6o yactuHu cymu Bkiamy, ZOToBip BBaKAETHCS PO3IPBAHUM.
Bank 3aiiicHIOE TIepepaxyHOK HapaxOBaHMX Ta/ab0 CIUIAYeHUX MPOLECHTIB 3a CTaBKOKO 3a3HAYCHOIO B 3asBi HA NpUETHAHHS
JUISL BUIIAJIKy JOCTPOKOBOTO PO3ipBaHHS JIOrOBOPY 3a (haKTHYHY KiIBKICTH JHIB 3 JaTH HACTYIHOI 3a JHEM HaJXOIKCHHS
KOIITIB Ha JIEIO3UTHUH PaxyHOK JO JaTH, IO Nepeaye Jarti MoBepHEeHHs cyMu Bkiany Ha ymoBax, nependadeHnx JJoroBopom.
13.5.3.4. IMpu upomy KimieHt nopyuae baHky BEpaxyBaTH pi3HHUIO MiX CyMOIO paHille cruiadeHnx KiieHTy mponeHTiB
Ta CyMOIO, III0 HAJISKHUTH IO BHIUIATH MO MepepaxyBaHHIO i3 OCHOBHOI cyMu Bxitany, sIKIIO Taka pi3HUIL Mae Micle.

13.5.35. Bxknan moBepraeThcss BimamHUKy B maTy po3ipBaHHS IOTOBOPY, 32 BHHSATKOM HAJMIPHO — BHIUIAUYEHHX
nporeHTiB. [loBepHEHHS 3IHCHIOETBCS OE3TOTIBKOBO, NIIIXOM MEpepaxyBaHHS KOINTIB HA JCTIO3UTHHH paXyHOK Ha BUMOTY,
SIKMI BiIKpuBaeThcsi bankom BkimagHuky B paMkax 1poro goroBopy. Ilpm mepmriii Bumo3i Brmagnuka baHk moBeprae oMy
cymy Bxiamy ta HapaxoBaHi i He OTpHMAaHI IPOIEHTH 3 JENO3UTHOTO paxyHKy Ha BUMOTY 3araibHOI0 cymoro. Ha 3ammmok
KOIUTIB Ha ACTO3UTHOMY PaxyHKY Ha BUMOT'Y TPOLIEHTH HE HapaXOBYIOThCSL.

SIKIo KOLITH Ha BKJIAJHUH (Ieno3uTHU) paxyHok KiieHta Oynm 3apaxoBaHi LLIIXOM HepepaxyBaHHsS B O€3roTiBKOBiil Gopmi
KOLITIB 3 iHIIOro paxyHky KiieHra Bigkpuroro B iHImomy OaHky, abo siki Hafiinum B 6e3roriBkoBil ¢opmi Ha iM’st Kitienra
Bil iHIIOT ocoOM 3 JOAEp)KaHHSAM BHUMOTI YMHHOTO 3aKOHOJABCTBA Ta HOpMaTHBHHX akTiB HBY, mpu moBepHeHHs BKiamy
[UISIXOM BH/IaYi TOTiBKOIO BaHK Moke yTpHUMyBaTH KOMICiI0 B po3Mipi, BctaHoBlIeHOMY Tapudamu banky.

ABTOMaTu4He NpooBxkeHHs Briany Ha HOBHIA cTpok (IIposoHraris).

YMmoBamu 3anmydeHHs OaHKIBCBKMX BKJANiB Ui NEBHHX BHUIIB BkiamgiB mMoxke mepembadarich MOXUBICTH [Ipomorartii
JoroBopy ©OaHkiBcbkoro Bkimamy. [Hpopmaris npo mMoxusicTh [Ipomonranii Bxinany 3a3HauaeTbes B 3asBi Ha NMpHETHAHHS
o «JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS (Di3HUHHX OCi0».

IIpomoHrartist BinOyBaeThCsl HA HACTYITHIX YMOBAX:

3a ymoBH, SKIIO Ha jAary 3akiHueHHA CTpoky 3aimydeHHs Bkmaxy BigmoBimnuii Bua Bxmamy Ta MOXIMBICTE aBTOMaTHYHOTO
MOJOBKEHHs TependavyeHi YMoBaMU pO3MillleHHsI OaHKIBCHKUAX BKIJIA/IIB.

Slkmio Ha maty monoBxkeHHs Briany BiamosinHoro Buny Brinany B banky He icHye, bank mrceMoBo abo yepe3 SMS noBimomiise
npo ne KirieHTta 3a pekBi3uTaMu, BKa3aHUMH B KIIIEHTCHKIN 0a3i baHky, He mi3Hilne, HiX 32 2 KaJleHIApHUX JHI 10 3aKiHICHHS
TEpMiHy BKJIady, a KOIITH 3 AEMO3UTHOTO PaXyHKYy Ta PaxyHKy HapaxOBaHHX IIPOLEHTIB, NMEPEPaXOBYIOTHCS Ha AETO3UTHHN
paxyHOK Ha BUMOTY, KM BiIKpuBaeThcs bankoMm BkimamHMKY B paMKax IIbOTO JOTOBOPY Ha OanmaHcoBOMY paxyHKy 2620 abo
Ha KapTKOBHH paxyHOK, SIKMi BKa3aHHH B 3asBi Ha NpUEAHAHHS 10 «J{OroBOpy KOMIUIEKCHOTO GaHKiBCHKOTO 0OCIyrOBYBaHHS
¢bi3uuHMX 0Ci06» K PaxyHOK TMOBEPHEHHS Ierno3uTy. Ha 3aiuiiok KOIITIB Ha ACMO3UTHOMY PaXxyHKY Ha BUMOTY NPOLICHTH He
HapaxoBYIOThCS.

ABTroMaTH4HO, Bijutlik HOBoro CTpoKy 3aiy4eHHs Bxialy NMOYMHAEThCS HA HACTYITHUH J€Hb, MIiC/IS 3aKiHUCHHS MONEPEeIHbOTO
CTPOKY 3a IPOLEHTHOIO CTAaBKOIO, IO Aie B banky o nanomy Buny Bxiany Ha naty mogatky HoBoro CTpoKy 3aimydeHHs Bmany.
Jlnst npunuHeHHs il aBTOMAaTHYHOI MPOJIOHTALli IeMo3UTHOro JoroBopy, KiieHTy HeoOXximHo moBimomutH baHk He mi3Hime
HIK 3a TpH po0OoYMX JAHI 10 aBTOMaTHuHOro mepeodopmieHus Jorosopy. [IpoTsrom TepMiHy AEMO3UTY KIEHT B OyAb-sKuit
qac MOXKe BiIMOBHTHCS Bij soHranii loroBopy.

[IpomoBxkeHHs cTpoKy Bxiany Ha HOBHIE CTPOK 37iHCHIOETHCS O3 MPUCYTHOCTI BritamHuka Ta ykiagaHHs OyAb-sKAX JOTOBOPIB,
3asiB Ta JIOZATKOBHX YTOJI.

13.7. KpiMm ymMoB, mo BuKIaneHI y NbOMYy HOKyMeHTi, CTOpOHHM KepyIOThCS UMHHUM 3aKOHOJABCTBOM Ta HOPMAaTHBHHMH
JnokymeHTamu HamnionansHoro 6aHky YkpaiHu.
13.8. Ha Bumory KiieHra mpm ykiIameHHI JOTrOBOPY CTPOKOBOTO BKJIaQy baHK NMOBHHEH HagaTH PO3paxyHOK HOTO IOXOAIB Ta
BUTpAT, II0B’3aHHUX 3 PO3MILLIEHHAM CTPOKOBOTO BKJIaAly, IKHI Ma€ BKIIIOYATH iHGOPMAILiI0 Ha 1aTy 3BEpPHEHHS:
¢ CyMy HapaxoOBaHHX BiJICOTKIB 3a BECh CTPOK PO3MIIIEHHs BKJIALy (Ul CTPOKOBHUX JIOTOBOPIB);
o Cymy mopjarkiB i 300piB, sIKi yTPHMYIOTBCSI 3 BKJIAJHHKA, 33 BECh CTPOK PO3MIILEHHS BKIaay (A CTPOKOBHX IOTOBOPIB)
3TiHO 3 JOTOBOPOM;
o CyMy KOMiCIfHIX BUHArOpOJ Ta iHILi BUTPATH KIIIEHTA 32 IEePioJaMH, OB’ I3aHi 3 PO3MILICHHIM Ta 00CITyrOBYBaHHSM BKIIay.
13.9. Sxmo Bxmagauk € ¢i3udHOI0 OcoOoMO-MianpueMIeM abo 0co0olo, MmO 3AIHCHIOE He3aIeKHY MpogeciiiHy misUBHICTE B
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po3yminHi  IlomatkoBoro komekcy YkpaiHH, TO BiH Hamae baHKy HO3BIT Ha MOJAHHS BIIOMOCTEH MO BiIKPHUTTS/3aKPUTTS
paxyHKiB IO KOHTpOJIOIOYOro oprany, bauk Bimmpasise ¢aiia-oBitoMiieHHS 3aco0aMy eIEKTPOHHOTO 3B’s3Ky baHky B
3aXUIIEHOMY BUTJIA/1 3 000B’SI3KOBHM OTPHUMAaHHSM (haiiry-BiAMOBiAL PO HOro HAIXOKEHHS Y MOPSIKY Ta CTPOK IependadeHi
YUHHAM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUIATKOBI orepamnii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSM IUIATIKHOI KapTku, baxk
3[IMCHIOE JIMIIE Ticisl OTpUMaHHs BaHKOM ITOBITOMIIEHHS MPO B3ATTS PaXxyHKY Ha OOJIIK KOHTPOIOIOUNM OPTaHOM.
13.10. Sxmo Bxmang (MaifHOBI mpaBa Ha HBOTO) BHKOPHUCTOBYETHCS BKIaAHUKOM sIK TpeaMeT 3abe3meueHHs (3acCTaBH) BUKOHAHHS
3000B's13aHb nepen bankom, moBepHeHHs BxianHukosi Briiagy Ta HapaxoBaHHMX HpOLEHTIB 3a Bkmamgom Ha #oro BHMOry 110
CIUIMBY CTPOKY pO3MillleHHs] Bkiagy MoXIIHBe BUKIIIOUHO 3a 3rofoo banky. JlaHi yMOBH TaKo)X MOLIMPIOIOTHCS Ha JETIO3UTHHI
PaxyHOK Ha BHMOTY, IKUI BiJKpHBaeThcsi baHkoMm BiiagHuKy B paMKax IIbOTO JOTOBOPY.

13.11. 'V pasi cmepti KitienTa Ta oTprManHs bankoM opHTiHay JOKyMEHTY CBIIONTBAa IPO CMEPTH/HAJIEKHUM YHHOM 3aCBiTIEHOT KOl
CBIIOITBA PO cMePTh, abO CBIZONTBA Ha CaAINHY, baHk nmpunuHsie aifo aBroMaTH4YHOI nposoHranii JloroBopy 0aHKIBCHKOTO
BKJIaAy, Ta MO 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3AIHCHIOE BUIUIATY KOIITIB, 3TiJHO yMOB JloroBOopy GaHKIBCEKOTO BKJIALy (30Kpema
cyMa, CTpoK, BuJ Bxiramy, Tomo).

13.12.  OcobauBocti po3mimennst BkiagiB y 6aHkiBcbKHX MeTanax

13.12.1 Bxknaguuk nepepaxoBye 3 ITotounoro Paxynky y BM, a Bank mpuiimae Ha [lenosutHuii Paxynok y BM 0aHkiBChKi MeTann
(3070710), npuadani y kaci AT «Ab «PAJIABAHK)» 6e3 Bumy4eHHs 3 Kacu 6aHKy, y po3Mipi, 3a3HaueHoMY y Jlorosopi. [Ipu npomy
mig Bxmagom  po3yMitoThess OaHKIBCHKI MeTaiM, IO MICTAThes Ha JlemosutHomy PaxyHky y BM Ha BiAnoBimHHN MOMEHT
yacy, 3 ypaxyBaHHSIM NonoBHeHHs [leno3utHoro Paxynky y BM

13.12.2 TIlignucanns BriagaukoM BigmoBinHoI 3asBU Ha MpHEAHAHHSA PO po3MimeHHs Bxiany y BM e 3acBiqueHHsIM (akTy BHECEHHS
Ha Jlemo3uTHuii PaxyHOK OaHKIBCHKHX METaliB Barol, 3a3HAYCHOIO0 Y 3asiBi.

13.12.3 BxkJiagHUK Mae€ npaBo nonoBHioBaTH JlenosutHuii PaxyHok y BM mpoTsirom Bcboro ctpoky Jaii JloroBopy 6e3 00MeKeHb 1010
KizpkocTi Omnepariii B cyMi He MEHIIIH, Hix mependadeHo y JJorosopi.

13.12.4 Tlporuenrtu 3a Brimagom HapaxoBYIOThCsl BaHKOM IIOJCHHO B OaHKIBCHKHX MeTaldax (TPONUCHKUX YHIMSX) HA CyMy (aKTHYHOTO
3aMHIIKy OaHKIBCHKHX MeTaniB Ha Jlemo3sutHoMy Paxynky y BM, BUX0Is9u 3 (aKTUYHOI KUTBKOCTI IHIB Yy MicsAIi Ta (haKTHIHOL
KIUJIBKOCTI JHIB y pOIi, BiA IHS, HACTYITHOTO 32 JHEM HaIXOKeHHS 0aHKIBCHKHX MeTalniB Ha JlemosutHuit PaxyHok y BM, mo
IHA, SIKMH Tepeaye JHIO HACTaHHsS TepMiHy IMoBepHeHHs Bxiany abo crnmcannio Bxmany 3 [lenmosutHoro Paxynky y BM 3
IHIIMX MiJcTaB, nependadeHux UM J{oroBopoM Ta/abo YMHHAM 3aKOHOJABCTBOM Y KpaiHH

13.12.5 TIlponenTn 3a UM GaHKIBCHKUM BKJIAJOM (IEMO3UTOM) HApPaXOBYIOTHCS HIOAHS 1 CIDIA4yIOTHCS B KIiHII CTPOKY PO3MIIICHHS
BKJIay (IeTO3KTY) B HalliOHAbHIHM BaoTi 3a KypcoM HBY Ha naty onepanii nuisixom nepepaxyBaHHs Ha TIOTOYHUH/KapTKOBUH
paxyHnok y rpuBHi B AT «Ab «PAJJABAHKY, 3a3nauennii KitieHToM y 3asBi Ha MpreIHAHHS HA BIAKPUTTS ICTIO3UTY.

13.12.6 TloBepuenus Bruany 3mificHioeTscst Bankom muisixoM mepepaxyBanus Bikiamy na ITotounuii PaxyHok y BM (3 sikoro Oymu
3apaxoBaHi KomTu mpu odopmieHHI Bkiany) B neHp HacTaHHS TepMiHy noBepHeHHS Biiamy. [lHem moBepHeHHS Briamy
BBA)XAEThCS JeHb crnucaHHA KkomTiB 3 JlemosutHoro Paxynky y BM. Ilpm mpomy Bximan 30epiraerbcss bankom Ha
Tlotounomy Paxynky y BM mo momenty ix ButpeOyBanHs Kiientom. Ilicns moBepHeHHs Bxmany JlemosutHmit PaxyHox
3aKpPHUBA€ETHCS B OPSAKY, NependadeHOMY YHHHIAM 3aKOHOJaBCTBOM Y KpaiHH.

13.13. opsnok odpopmiiennsi Bkiany 3 Bunavero Ceprudikary.

13.13.1 banuk npuiimae Bix Brinaguuka pesnaenrta Ykpainu kot Ha Bruan, Bunae Brinaguuky Ceptudikat i 3000B’13y€ThCsl BUILTATUTH
Ipen’ssBHUKY pe3nzieHTy YKpaiHu HOMiHaibHY BapTicTh CepTudikaTy, sika BiAnoBizae cymi Ta BamoTi Bkiany, Ta HapaxoBaHi
nponeHTn 3a CepTrudikaToM, Ha YMOBax Ta B MOPSAKY, ependadyeHnMu JloroBopoM Ta BignoBigHuM CepTudikatom.

13.13.2 TIlpwu npwuitesarri Brnanis bank Bugae crpokoBi Ceprudikaru Ha [Ipen’sBHuKa, hopMa Ta 3MICT SKHX BH3HAYAIOTHCS BiIMOBITHO
JI0 3aKOHO/IaBCTBAa YKpainu Ta JloroBopy.

13.13.3 BHeceHHs 3MiH, JONIOBHEHb, Ta Oyab-AKi BulipaBieHHA B CepTrdikati 3a00pOHIIOTHCS.

13.13.4 3amydeHHs IpoIIOBHX KOWITIB 3a JoroBopoM GaHKIBCHKOro BKJIany 3 Bumaudero CeprudikaTy 3aiHCHIOETbCS y BATIOTI, B SIKiH
HoMiHOBaHO CepTHikar.

13.13.5 Posmimenns ta noramenus Ceptudikary 3ailicHioeTbes nunre bankom.

13.13.6 Ilignucanns BxiaguukoM BinnoBinHoi 3asiBM Ha MpHEAHAHHS TPO po3MinieHHs Bxiany 3 Bugadeto CepTudikaty € 3aCBiqueHHIM
(hakty Bumaui bankom ta otpumanHs BrnagaukoM Binnosigaoro Ceptudikary.

13.13.7 JlomaTkoBe BHECEHHS KOIITiB Ha Bkian He mependadeHo.

13.13.8 [loctpokoBe noBHe ab0 yacTkoBe norameHHs Ceprudikary (moBepHeHHs Britany) He mepenbadeHo.

13.13.9 Kientr wmae mpaBo mepenaBati 0e3 y3romkeHHs 3 bankom Ceprudikar (Ceptudikari) iHIIMM ocobaM pe3uaeHTaM Y KpaiHH.
OnHouacHo i3 BpyueHHsM CepTudikarty Ha npes’ siBHUKA iHIIIH 0co0i pe3unenTy Ykpainu KiieHT 300608B's13aH1ii 03HAHOMUTH HOTO
i3 yMoBaMH 11b0ro J[oroBopy, a TakoX IMOBiJOMHUTH PO HEOOXITHICTH O3HAHOMIIEHHS TaKOK0 0CO00I0 3 YMOBaMH 110r0 JloroBopy
HacTymHoro HaOyBaua npas 3a TakuM CepTudikaToM Ha npes sBHHKA.

13.13.10 Bank 3xilicHIOE TOBEpHEHHs CyMH HOMiHanbHOT BapTocTi CepTH(dikaTy Ta HapaXOBaHUX MPOLCHTIB 0 HHOMY HPH MpeA’ sIBICHHI
IIpen’ ssBrUKOM opurinary CepTudikary.

13.13.11 Ioramenus Ceptuikary, sIKHii HOMIHOBaHUH B HAIlIOHAIBHIN BAJIOTi, Ta BUIUIaTa MPOIEHTIB 32 HUM 3/IHCHIOIOTECS bankom
JIMIIIE B HAI[IOHAJBHIN BaJIIOTI.

13.13.12. IToramenns Ceprudikary, sknuii HOMIHOBaHMH B iHO3eMHIH BaJIOTi, Ta BHIUIATa TPOIEHTIB 32 HUM 3JIHCHIOIOThCS bankom B
iHO3eMHiit BatoTi. Y BUmaKy GaskaHHs KIIIEHTa OTPUMATH TPOLIOBI KOIITH B TPUBHI, BUILIATA 3AICHIOETHCS 3T IHO HOPMAaTHBHUX
akTiB HBY abo sikino Briagnuk ta [Ipen'ssBHUK pi3Hi 0cOOHM 3a MPOLEAYpOI0, BcTaHoBIeHOo 11.13.13.14.

13.13.13 Tloramenus CepTtudikary 31iHCHIOETHCS 3TiAHO 3 YHHHUM 3aKOHOJJABCTBOM YKpaiHu Ta aktamu HanioHanbHOTO O0aHKy YKpaiHu.

13.13.14 Tlpu norameni CeprudikaTis, sixuio Bkaagauk ta [Ipen’ssBHUK pizHi ocoOu

e  cIUIaTa rPOLIOBHX KOIITIB 3/1iiCHIOETHCS BUKIIIOYHO B 6€3roTiBKOBIH (opmi

° Y BIAMOBITHOCTI 10 IiFOYOTO 3aKOHOAABCTBA, baHK MpOoBOANTE 000B’I3KOBUI MpoJax iHO3eMHOI BaitoTn Ha MBPY Ta
3apaxoBye Ha paxyHOK IIpen’sBHHKa CyMy IpHUBEHb, OTPUMAHUX BiJ NPOJAXy iHO3EMHOI BAJIOTH 3a BUPAXyBaHHIM
KOMICI{ 3a Mpoak BaJIIOTH Y BiJIOBIJHOCTI JO BCTAHOBJIECHUX TapudiB baHkoMm.

13.13.15 TlIpouenTHa craBka 3a Ceprudikarom (Ceprudikaramu) 3a3Ha4a€eThCsl B 3asiBi Ha MPHETHAHHS O IIOTO JOTOBOPY Ta B CaMHX
Cepruoikarax i € hikCOBaHOIO Ha BECh Yac 3aydeHHs AEN03UTy (cTpok 06iry Ceprucikary).

13.13.16 Ilpomnentn 3a CepTudikatoM HapaxoBYIOThCS Ha HOMiHaNbHY BapTicTh Ceprudikary (cymy Bxmany) Buxomsum 3 daktmanoi
KIIBKOCTI ZHIB Y POIIi.

13.13.17 Ilponentn 3a CepTudixatoM HapaxoBYIOTbCS Bif IHS, HACTYIMHOTO 3a JHEM BHECeHHs Bxiany mo meHs, mo mepenye nati
noBepHeHHs Brutany, 3a3nauenoi y Ceprudikati Ta 3asBi Ha MpHeAHAHHS.

13.13.18 BwumiaTa npoLeHTiB 3AiHCHIOEThCS P HACTaHHI 1aty moramreHns Ceprudikary.

13.13.19 V Bunanky npexn’siBnends Ceprtudikara npu HacTaHHi gatu norameHHs Ceprudikara HomiHansHa Bapricts CeprudikaTta Ta
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13.13.20

IPOLEHTIB 3a HUM Bupaethes [Ipen’ssBHUKY depe3 kacy banky 0e3 oOMmexeHHsS cyMu ab0 BHIIIIAYyeThCs HA MOTOYHHN PaxyHOK
IIpen’siBHUKA 3a #0r0 3a51BOIO.

Ilpeo’nenux Ceprudixary npu HamanHi 1o baunxy Ceprugikary 10 norameHHs 3000B's13aHAI Ipe’ IBUTH HACTYIHI JOKYMEHTH:
MacIopT, a00 1HIIMI JOKYMEHT, IO 3TiHO 13 3aKOHOAABCTBOM YKpaiHu NOocBimuaye oco0y IIpeod ’aenuxa, abo ocoly, sika Jie 3a iforo
nopydeHtsM Ta J{oBinky oo peectpariiiiHoro Homepy o0IiKOBOT KapTKH IUIATHHKA MOAaTKiB Ykpainu (abo inentudikamiiHoro
HOMepy 3rigHo 3 JlepaBHUM peecTpoM (i3MYHUX 0Ci0 - IUIATHHUKIB MOJAATKIB Ta iHIINX OOOB'I3KOBHX ILIATEXKIB) ab0 KOIiO
HacropTa rpoMaasHIHA YKpaiHH, B IKOMY IIPOCTAaBIEHO BIIMITKY IIPO BIIMOBY BiJ IPUIHATTS peeCTpaIifHOro HoMepa 00JIiKOBOT
KapTKH [UIATHUKA MOJaTKiB Y KpaiHH.

13.13.21 TIIpouentu 3a Bxianom BUIIa4yIoTECS TUTBKH 32 yMoBH nofaHHs Ilpex’sssankom opurinainy Ceprudikaty.
13.13.22 V Bumaaky npunuHeHHs Iii poroBopy (moramends Ceprudikaty BaHkoM) HapaxyBaHHs MPOLIEHTIB MPHUITHHAETBCS 3 JHS, IO

nepezye AaTi 1oro NpUIHHEHHS.

13.13.23 Skuo crpok oxepxkanns Briany 3a CeprudikaTom mpocTpoueHo, To Takuii CepTudikar BBaXKaeThCsl JOKYMEHTOM Ha BUMOTY, 3a

SKAM Ha baHK mokIaaeTbest 3000B'13aHHS CIUIATUTH 3a3HadeHy B HhOMY cyMy BKiany Ta mponeHTiB 3a HUM Y pasi npe siBIeHHS
Ceprucikara. JoroBip yBaxxaeThCsl IPOJOBKCHNM Ha yMOBax Bkiany Ha BUMOTYy.

13.13.24 Banxk mae ipaBo BimMoBHTH B roramierHi CeprudikaTy Ta BUILUIATI IPOIEHTIB y pa3i HeHanaHHs B bank opurinany Ceptudikary,

Ta B pasi HemogaHH IIpea’IBHMKOM JIOKyMEHTIB, Ilepef0ayeHuX UM JOTOBOPOM YMHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHCIi HOPMATUBHO-TIpaBoBHMHU akTamu HBY, Ta Bunyuntn CeprudikaT st 3AiliCHEHHST MepeBipKH, KO B baHKy € cyMHIBH
110710 cipaBkHOCTi HagaHoro CepTudikaty abo BUSABICHO BUIIPABICHHS.

13.13.25 V pasi Brpatu Ceprudikara ay0iikatr He BUIAETHCS.
13.13.26 bank mae mpaBo npu HagaHHi mpex sBHUKOM Ceptudikaty B BaHk g0 moramieHHs, 3IiiCHIOBATH EKCIIEPTH3Y MPe[ SBICHOTO

ceptudikaty. MakCUManbHUI CTPOK eKCrepTu3n — 21 KaleHaapHuil ICHb 3 MOMEHTY I0/1a4i.

13.13.27 Cnnara rpoIIOBHX KOIITIB IO OMIAAHOMY (ZEHO3UTHOMY) CepTHU(IKATy 3AiHCHIOETHCS MPOTIATOM 3-X pOOOYHX JHIB 3 MOMEHTY

npen'sBIeHHs cepTudikara B 0aHK, KpiM BUNAKIB nependaveHux m.13.13.26.

13.14 KuieHT — pe3uneHT YKpaiHH Ma€e NpaBo BiCTYNHUTH IPaBO BUMOTH 3a OAHKIBCBKMM BKJIJIOM Y HalliOHAIBHIN BAIIOTI TPETiit 0cobi

14.1

14.2

14.3

14.4

14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13

— pe3uIIeHTy YKpaiHH JIMIIEe 32 YMOBH OTPHMAaHHS MUCHMOBOI 3roau baHKy, Ha MificTaBi HOTapialbHO MOCBIAYEHOTO MPABOYHHY.
Bank mae mpaBo HagaBaté iH(OpMamiro, SKa MICTHTh OaHKIBCHKY TA€MHHIIIO, MPHBATHUM 0CO0aM — HOBHM KpEIUTOpaM, Ui
3a0e3MedYeHHs] BUKOHAHHS HHUM CBOIX ()YHKLIM MO0 YKIAIEHHX MK TaKUMH 0coOaMH MPaBOYMHIB MPO BIICTYIUICHHS IpaBa
BuMord. [Ipy BU3HAHHI NMPaBOYMHY, HAa MiACTaBI SKOTO 3IIMCHIOETHCA BiACTYIUIEHHS IpaBa BUMOTH, HEHIHCHHM, 0coOH, IIO
oJieprKai JOCTYI 10 OAaHKIBCHKOI TAEMHUIII, 3000B ' sA3aHi ii He PO3roJIONIyBaTH.

Bincrynnenus npaBa BUMOTH 3a 0aHKIBCBKMMH BKJIagamu 3 Buaadeto CepTudikaTy 3IiHCHIOETHCS 3TiTHO Ai0Y0T0 3aKOHOJaBCTBA.

14. YMOBM HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHIUBIAY ATbHUX CEV®IB 1151 35EPITAHHS
JOKYMEHTIB, TPOIIIOBAX KOIITIB TA IITHHOCTEM

BaHk Hazae y THMYacoBe KOPUCTYBaHHS iHAUBIAyasIbHI cefiu 3riHo 3 3asBOI0 HA MPHEAHAHHS HAICSKHUM YHHOM 0(OpPMIIEHOT Ta

IiANKMCAHOT, @ TAKOXK MPU YMOBI 3[iiICHEHHS OIJIaATH BapTOCTI IOCIYT, BiJITOBIHO /10 Ail0YNX Tapu(iB OaHKY.

VY pasi BTpaTH, HETIOBEpPHEHHS a00 3iMCYBaHHS KIFo4a (KIIFOYiB):

e  Kuientom crutauyetsest [l tpad 3a Brpary abo 3incyBaHHs Kiroya Big ceiidy 3riaHo 3 ynHHEME Tapudamu banky abo

e  Sxmo KiieHToM BHeceHa rponIoBa 3acTaBa 3a KJIIOY - 3aCTaBHA BapTiCTh HAPAXOBYETHCS B J0X0x baHky 6e3 3BepHEHHs /10
cyny.

Hoswmii oy (xmodi) bank Bunmae He mizHime 5 poOouymx AHIB BiJ JaTH MOBIIOMICHHS MO BTpaTy abo 3iNCyBaHHS KIIOYa

(xmrouiB) Ta 3a  yMOBH IIOBTOPHOTO BHeceHHs KilieHTaMM TpoLIOBOI 3acTaBM 3a KJIIOY Ha BHIIAJOK ITOBTOPHOI BTpaTH,

HETIOBEpHEHHs! a00 3ilCyBaHHS KiIl04a (KITI0YiB) BIIMOBIHO 10 AiI0YHMX TapuQiB OaHKY.

[pu 3akinuenHi xaii JloroBopy Ta mpu ymoBi skmo KiieHTH BuKOHaIM Bci 3000B’s3aHHS 32 UM J[0TOBOpOM 3acTaBHa BapTiCTb

3a KJro4yi moBepTaeThes KimieHtam.

Ipu nocrtpoxoBoMy posipBanHi JoroBopy 3 iHiniatuBu KitieHTiB, crutaueHa mata 3a kopuctyBanHs CeiioM He moBepTaeThes.

JlocTpokoBe pO3ipBaHHS TOrOBOPY MOKIJIMBO JIMIIIE 32 iHII[IaTUBOO (3ro1010) 000X KitieHTiB.

VY pasi HagaHHSA y TUMYacOBE KOPWCTYBaHHS iHIWBINyalbHOTO Ha JBa KIIOYi NOMYCK /O iHAWBIAYalbHOTO Celdy MOKIHMBUI

TIJIBKHA 32 YMOBH OJJHOYACHOI sBKH 000X KitieHTiB a00 iX peICTaBHUKIB.

Kmientn ogmepxyiors nmoctyn no Ceiipy Ha yMoBax HasBHOCTI JNOKYMEHTIB, IO IiITBEP/PKYIOTH OCOOM, a caMe ITacIopTiB.

[pencrapuuku  KiienriB ogepxyorsh goctyn go Ceiidy Ha ymMOBax HasBHOCTI JOKYMEHTIB, LIO MiITBEPIKYIOTH 0COOH, a came

NacropTiB Ta OPHUTiHAMIB OaHKIBCHKHX JOBIPEHOCTEH YW OpUTiHATIB HOTApialbHUX JOBipeHOCTEH. Y pa3i HaJlaHHS y THMYacoBe

KOPHCTYBaHHs IHIMBiIyaJbHOTO Ha [Ba KJIIOYi NPH IIBOMY B JOBIPEHOCTI MOBHHHA OyTH 3a3HauyeHa 3roja Ha BUIady wLi€l

noBipeHocTi 060x KimieHTis.

Hocryn no Ceiidy Hamaetsest Kimienram B cynpoBosi YmoBHOBaxkeHOTo npariiBHuKa banky B po6odi 1Hi banky.

Kunientn He MaroTh npasa 30epiraty B Celidi HapKOTHUHI 3aCO0H, ICHXOTPOIHI PEYOBUHH, X aHAJIOTH, IPEKYPCOPH, CHIIBHO/III0UI,

JIETKO3alMHUCTI, OTpYWHI, ki, BHOYXOBI pedoBHHH, 30poro, 0OOBI MpUIacH, BUOYXOBI MPHCTPOi, PadiOaKTUBHI Marepiaid Ta

IHII pedi BHWIIydeHi 3 MUBLTFHOTO 00Ty 3TiJJHO 3 YHHHHUM 3aKOHO/aBCTBOM Y KpaiHM.

Hoctyn mo Ceiidy Ta BuIydeHHs MaiiHa Oe3 3asBu Ta 103Boiry KITi€HTIB JOMyCKalOThCS y BUMA[KaX, Mepen0aueHHX YHMHHUM

3aKOHO/IABCTBOM YKpalHH Ta y pasi:

e  HeBHKOHaHHS KilieHTaMu BCTAHOBJIGHHX JOTOBOPOM CTPOKIB KOPHUCTYBaHHS iHAMBIAyalbHUM ceiidom;

e mnopyuenHs Kiientamn Bumor, BctaHoBIeHHX 1. 14.8. iporo gorosopy;

e 32 3asBOIO CIIAJKOEMIIIB Yy pa3i cMmepti KitieHra (opennapsi)/oanoro i3 Kiienris (openaapis);

e 3a o(imiffHIM 3aTUTOM HOTapiyca y pa3i opopMIeHHS HAM CIIaAKOBOI CIIPaBH.

B moctymi Moske OyTH BiIMOBIICHO Y pasi:

e 3a0oproBaHOCTi MO orIaTi 3a KopucTyBaHHs Ceiidom;

® SIKIIO HaJaHi JOKYMEHTH BUKJIHKAIOTh CyMHIB I0JIO TX AiHCHOCTI;

e xomu gocryn no Ceiidy cTaBuTh 1z 3arpo3y 30epekeHHs MaiiHa;

e 32 00cTaBHHAMHU, SKi BIAHOCATHCS 10 (HOPC-MaKOPHHX.

Bank o3naiiomitioe Kitienris 3 [IpaBunamMu KoprCTyBaHHS iHANBIIyaTbHUM ceiihOM y CXOBHIII Uit iIHAMBIAyalbHUX ceiliB;

Hapnae Kiienram Celi¢ B crani, SIKUi BiJIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUN Ut 30epexeHHst Maiina;

3abesnedye oxopoHy npuMinients 3 Ceiidom;
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14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

Tapantye 30epexxeHHs TaeMHHLI po kopucTyBanHs Ceiidom KitieHTamu 3riiHO 10 YHHHOTO 3aKOHOJABCTBa Y KpaiHu;

Banx mae npaBo npoectr po3kputts Ceiidy npu BincyrHocTi KitieHTiB B HACTYITHHX BHIaIKax:

e pH HEOOXiTHOCTI MOPATYHKY MaTepialbHUX Ta AOKYMEHTAIbHUX LIHHOCTEHl BiJ OOCTaBHH, SIKI MOXYTh HPHBECTH 1O IX
(Gi3uyHOrO  MICYBAaHHS;

e IIpM HAJAHHI IIPABOOXOPOHHHMH OpraHaMH BIiINOBIJHHUX ITOCTAHOB, MPHUHWHATHX 3TiJHO JII0YOTO 3aKOHOJABCTBA, CTOCOBHO
MaTepialbHUX Ta NOKyMEHTAIbHHX LIHHOCTeH, ski 3Haxoniarecs B Celdi KmientiB. Ilpu npomy Bank He 3’scoBye
HalexXHICTh MaitHa xoxxHOMy 3 KitieHTiB.

V pasi sxmo Kiient necBoeyacHo Bmirydae MaiiHo 3 Ceiidy 3rigHo nmo mporo Jlorosopy, bank mae mpao wepe3 30 mi6 micis

3aKiHYeHHs TEepMiHy Iil JOroBOpYy HAJaHHS B THMJYAacOBE KOPHCTYBAaHHS iHAWBIIyalbHOTO ceidy Bimkputu Cel( Ta BHITyIHTH

Maiino, 3poOMBIIM IPO 1€ BIIIOBIJHUI OMKC BHIydeHOTo. B TakoMy BHIaaKy BapTiCTh IpOIIOBOI 3aCTaBH KJIFOYA, CIUIAYEHOT

Krienrom npu ykmamanHi JloroBopy, BBaxkaeThesl mrpadom 3a HecBoedacHe 3BUTbHEHHS Ceiidy Ta yrpumyerscs 3 KitienTta B

MOMEHT BuityueHHs Maitna 3 Ceiidy.

V pasi sikiio Maiino He Oyae 3aTpefyBane mpoTsroM 8 — My pokiB Bij aatu BuiydeHHs Maiina 3 Ceitdy, baHk Mae mpaBo mpogatu

Maiino a6o #oro wactuny. [Ipu 11pbOMy I'pOIIOBI KOIITH, OTPUMaHi Hpu HpoAaxi MaiiHa, HapaBIAIOTHCSA B IEPIIY Yepry Ha

noramieHHs 3aboproBaHocTi KitieHTiB 3a UM JOTOBOPOM.

Bbanx He BigmoBimae 3a 30epexeHHs MaifHa, sike 3HaxoxuThest B Celidi, a yumre 3a 30BHINIHIO HenoTopkadicts 1o Ceiidy ta

BUKIIOYae gocty a0 Celidy cTOpoHHIX 0Ci0.

B mimsix Ge3nexku y NpUMIIeHH] CXOBHIIA IHAWBITyaIbHUX cei()iB Mae IpaBO BCTAHOBUTH KaMepH BiJIeO CIIOCTEPEKEHHSI.

BaHk He ckiamae omucy LiHHOCTEH, 1m0 BKiIagarotThess Kimientamu mo Ceiidy, a rapantye 30BHilHIO HemoTopkaHicTs Celidy ta

BUKJIIOYEHHS JOCTYILYy 10 HBOTO CTOPOHHIX 0ci0. baHK He Hece BiANOBIJaTBHOCTI 3a IICYBaHHS IIHHOCTEH, IO CTaJHCs y MEpiof

3Haxo/bKkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peaxiiist, KOpo3is MeTaly, CTUXiiHi SBHUINA, T0XKEXkKa TOIIO).

[lo 3akinuenHto nii JloroBopy opeHan iHIuBiMyansHOTo ceiidy KimieHT moBMHEH 3BUTBHUTH 1HAMBIAYadbHUH celi() Ta MOBEPHYTH

kmroui Bin Ceitpy abo mepeodhopMHTH IOrOBIp OpEHIH IHIUBIAYaTbHOTO ceiiy Ha HOBUU TepMiH. B pa3i HeBUKOHAHHS

nporo myHkTy JoroBopy KirieHToMm cradyeTbest HeycToKa 3riqHO 3 yMoBamu IMyHKTIB 14.21.1 — 14.21.2. Kiient mMae mpaBo

MIPOJIOHTYBATH JIOTOBIP OPEHIW 1HIMBIIyaJbHOTO ceiiy 3a37aneriap 10 3aKiHuCHHS CTpOKy aii JloroBopy 3a yMOBH 3ifiCHEHHS

OIUIaTH BapTOCTI MOCIYT, BIATIOBITHO 10 Jil04nX TapudiB OaHKY.

14.21.1. To Bunyuenns Maiina 3 Ceiidy — y po3mipi I10JeHHOI IIIaTH 3a OPEHAY BIAMOBIAHOTO ceitdy, siKa CTAHOBUTh MaKCHMAIbHY

CyMy 3TiJHO [if0OYMX Tapu]iB MO TaHOMY TUMY ceiy, BCTaHOBIEHOI Ha ICHb 3BUIBHEHHS ceildy abo mepeodopMieHHs
JIOTOBOPY, 32 KO)KEH JIeHb MPOCTPOYEHHS 3BiUNbHEHH: celidy. Heycroiika crutauyerbest KimieHToMm B 1eHb 3BepHEHHS 10 baHky
Ui TiepeoopMITeHHST T0TOBOpY 260  3BuNbHEHHS Celdy.

14.21.2. Micas BunyyenHs bankom Maiina 3 Celidy — y po3mipi DIOAEHHOI IDIaTH 3a OPEHAY BIANOBITHOTO ceidy, ska CTAaHOBUTH

14.22.

14.23.

14.24.

14.25.
14.26.
14.27.

MaKkCHUMaJIbHY CyMY 3TiJJHO IiIOUMX Tapu(iB [0 JaHOMY THITy celi(y, BCTAHOBJICHOI Ha JeHb 3BepHEHHS B baHK 3a oTpuMaHHIM
ButydeHoro 3 Ceiidy MaliHa, TOYMHAIOUM 3 JaTH BHIydeHHs MaiiHa 3 Celidy i3 po3paxyHKy 3a KOXEH JeHb IPOCTPOYCHHS
oTpuMaHHs HiHHOCTeH. Heycrolika crutauyerses KitieHToM B eHB 3BepHEHHs 10 baHKy 3a oTpuMaHHsIM MaiiHa, 1o 30epiranocs
y Ceiidi.
VY pasi nmoBepHeHHs KilieHTOM HENMPUAATHOTO OO TOAANBIIOTO KOPUCTYBaHHS Kioda (kimrodiB) abo (ta) Ceiidy Kiientn HecyTsh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

Kiientn He NO3BONSIOTH Oyab-siKii 0co0i, KpiM 0Ci0, yTOBHOBaXXEHHX JOBIPEHICTIO, BOJOAITH KimodeM (ktouamu) Bix Celidy;
3a0e3Meuyr0Th HEMOKIIUBICTh IOCTYIY 0 Kito4a (KIFOUiB) TPETiX 0Ci0 Ta 3amo0iratoTh MOKIIMBOCTI BUTOTOBJICHHS yOsikara
(myOmikatiB);
V pasi Brparu kimroua Kiient (KitieHTH) oBHHEH:

e HeraifHO moBizomuTH baHk npo BTpaty;

e KOMIlGHCYBaTH baHKy BUTpaTH Ha yCTAaHOBKY HOBOTO 3aMKa Ceii(y/BUTOTOBIICHHS TyOITiKaTy KIr0ua;

e Bwryyntd MaifHO Ha "ac 3aMinu 3amka Ceitdy.
KiienT 3niiicHIOE cBoeyacHy omuiaty 3a kopucTyBaHHS Celidom 3rimHo 3 pitounmu Tapudamu.
KuienT Bripasi ctpaxyBatu MaiiHo, sike 3HaX0AuThes B Celidi.
VYcnankyBaHHs MaitHa:

14.27.1. V Bunmaaky cmepti Kmienra/ognoro i3 KiieHTiB HOTO CHAaAKOEMINI MarOTh MPaBO 3BEPHYTHUCS 10 BaHKy 3 BHMOTOIO MPO
HOBEPHEHHsI MaiiHa 3 000B’SI3KOBUM HagaHHsAM baHky:

e HorapiansHo 3acBig4eHO1 Kol CBiIOITBa NPO caguuHy (abo pilleHHs Cyady, 0 Habpaio 3aKOHHOT CHIIN);

e JIOKyMEHT, IO TOCBiAYy€e 0CO0y Ta JOKYMEHT, IO MiATBEPKYIO MPHCBOEHHS PEECTpaLifiHOro HOMepy OOJiKOBOI KapTKU

IUIATHUKA MOJIATKIB.

14.27.2. Slxuio ciagkoeMenb/ciaakoeMI 3BepHyHcs 10 banky y nepion aii JloroBopy, baHk 31iiicHIOE TprMycoBe pO3KPUTTA ceiidy
0e3 IX MPUCYTHOCTI 13 CKIIQIaHHsIM OIIMCY MaifHa, 1m0 36epiranocs B Celidi. Criagkoemens/0yapb XTo i3 CIIaAKOEMIIIB KOMIIEHCY€(I0Th)
¢axtuyni BUTpaTH baHKy, MOB’s3aHi 3 BIAKPUTTAM ceiidy, BCTAaHOBJICHHSM HOBOTO 3aMKy Ta BHUTOTOBJICHHSIM KIIOUIB, 3TiJHO 3
ynHHUMHE Tapudamu bauky. [Ipu oMy, baHkoM He MOBepTAETHCS CHAKOEMIIM CIUlaueHa nomepnuM KitieHToM cyma 3a opeHy
ceitda.

14.27.3. Slxmo maiiHo nomepioro KiienTa 30epiraeTbest 1oBIIe CTPOKY OpeHay celidy, 3a3HadeHoro y 3asBi Ha NpueaHaHHs, baHk
3anumrae 3a coboro mpaBo yepe3 30 mi® micis 3aKiHYEHHS TEPMiHY Mii JOTOBOPY NPO HaJaHHS B TUMYAcOBE KOPHCTYBaHHS
iHnuBigyansHoro ceidy Binkputn Ceiid Ta Brrydnti MaifHo, 3p0OHBIIN PO Iie BiAIOBITHMIT OMiC BIIydeHOTO. Bimydene maitHo
30epiraeTbcsi y rpomioBoMy cxoBulli baHky 1o mepenadi ioro 3akoHHHUM craakoemusiM Kuienra. ITin yac 3BepHeHHs 10 BaHky
CHaIKOEMENL/0yIb XTO 13 CIIaKOEMIIIB KOMIEHCY€E(F0Th) baHKy (akTiuHi BUTpaTu, MoB’sI3aHi 3 BIAKPUTTSIM celiy, BCTAHOBICHHSIM
HOBOT'O 3aMKy Ta BUTOTOBJICHHSIM KJIFOYiB, 3TiJIHO 3 YHHHUMH Tapudamu baHky.

14.27.4. SIxumio criagkoeMelb/CIIaIKOEML He 3BepHYIHCh 10 baHky, Mmaiino 36epiraethest B banky He Oijbiie 8 — MU pOKiB Bix 1ati
BuiydeHHs Maiina 3 Ceiidy. Hagani bank mae npaBo npogaru Maiino abo itoro yactuny. [Ipu 1iboMy TpOLIOBI KOIITH, OTPUMAaHI Bix
npozaxi MaiiHa, HanpaBJIAIOTHCS B MEPLIy Yepry Ha HorauieHHs 3aboprosanocti KitieHTa 3a M 10roBopom.

14.27.5. Slxmo cnagkoeMuiB Oinble, HDK OJHUH, IIPU Iepefadi BIIydeHoro MaitHa momeproro KitieHta, moBuHHI OyTH NpUCYTHIMI
BCi IlepepaxoBaHi B CBIIOLTBI PO CIIAAIINHY/pillIeHH] Cy Iy 0coOu. Buirydene MaitHO IiepejaeThCs CIIaAKOEMILIM B 3aTAJIBHOMY 00cs131
3 BIITOBITHUM OITUCOM ITiJ{ i IITNC KOXKHOTO CHAAKOEMISL. MaifHO pO3MOAIIAETHCS MK CITaIKOEMILIMU CaMOCTiiHO Oe3 ydacti baHky.
14.27.6. Y Bunaaky cMepTi OJJHOTO i3 OpeH/apiB, IIPH Mepeadi BITydeHOro MaiftHa momepioro Kiienta, HoBHHHI OyTH IPUCYTHIMA
BCi IlepepaxoBaHi B CBIZIOLTBI PO CHaIMHy/pillieHHi cyay ocodu ta [pyruit opergap. BuiydeHe MaitHO nepeaeTbest CaKOEMISIM
Ta JPYroMy OpeHIapio B 3aralbHOMY 00Cs3i 3 BIAMOBIAHUM OIKMCOM ITi[ IiAMKC KOXXHOT 0coOH. B iHIINX BUMagKax, Mpyu BiICYTHOCTI
Oynb-s1KOi 31 CTOpiH, Hepenaya MaitHa 31iICHIOETHCS 3a PILICHHSIM CYAy.
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15. KOH®IIEHIIHHICTDb TA PO3KPUTTS IHOOPMATLII|

15.1. Hlnsixom npuennanns 10 Joroopy Kiient:

15.1.1.

15.1.2.

15.1.3.

[MinTBepmkye, mo Hanae banky Ge3BigxIMuHy Ta 0€3yMOBHY 3ro/y/103Bid, a bank Mae npaBo po3kputu (mepenary) Oyab-aKy abo
Bcio iH(popMmario crocoBHO KitienTa, iforo ¢iHaHCOBO-€KOHOMIYHOTO CTaHy, HOTO paxyHKIB, omepamii, siki Oyiu IpoBeneHi Ha
KOpHCTh UM 3a jgopydeHHsM KitieHTa, 3xificHeHI HEUM yronaw, ymMoB JloroBopy Ta MOpsIKYy BHKOHAHHS 3000B’s3aHb 3a HUM
(BKIIFOYAIOYH, ajie He 0OMEKYIOUNCh OYAb-SIKOI0 (hiHAHCOBOIO, EKOHOMIYHOIO UM 1HIIOIO iH(POPMAIII€I0, [0 CTAHOBUTH OAHKIBCHKY
TAEMHHULIIO BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo Gauku i GaHKIBCHKY MisUTBHICTBY», KOH(iIeHLiHHY iH(OpMallifo, B TOMY 4HCITi
iH(popMaLiio Mpo MpUYUHN HeBHKOHaHHS KitieHToM 30008’ s13aHb 3a JIoroBopom), 1110 crana Bizoma baHky B mpoiieci ykiaaeHHs ta
BuKoHaHHs JloroBopy Ta/abo B mporeci oprai3amii HagaHHs OaHKIBCBKMX Ta iHHIIMX (hiHAHCOBUX IOCIYT, TaKUM ocobaM y
HIDKYCHABECHNX BUIIA/IKaX:
1) Oynp-sKiif ocobi, o Mae HaMip HaOyTn abo HaOyBae IpaBa BUMOTH 3a JoroBopoM Ha Oyab-sSKHX IMiACTaBaX, II0 HE Cylepedarh
YHHHOMY 3aKOHOJIABCTBY, IOBHICTIO UM YacTKOBO IpWiiMae Ha ce0e BiINMOBiTaibHICTH 3a BHKOHAHHS KilieHTOM 3000B’s3aHb 3a
JloroBopoM Ta/ab0 MOB’s13aHi 3 MM PU3HKH, a00 00 TSDKYE ITpaBa BUMOTH 3a JJoroBOpoM Ha CBOIO KOPUCTH Oy b-SIKUM 1HIIINM YHHOM;
2) cyny 3a Horo pillleHHsIM;
3) LEHTpaJbHOMY OpraHy BHKOHAaBYOi BIIaJu, IO peali3ye NepKaBHY MOJATKOBY IIOJITHUKY Ha HOro MHMCbMOBY BHMOTY ILIOJO
HasIBHOCTi OaHKIBCHKHX PaxyHKiB;
4) ueHTpanbHOMY OpraHy BHKOHABUOi BIAJM, IO peai3ye AepKaBHY HONITHKY y cdepi 3amobiraHHs Ta mpOTHIl jeramizamii
(BIAMHUBAHHIO) NOXOMIB, OJEPXKAHUX 3JOYMHHMM IIIIXOM, abo (piHAaHCYBaHHIO TEPOPH3MY, Ha HOro 3amuT Iono (hiHAaHCOBHUX
orepaii, MoB’s3aHUX 3 (PIHAHCOBUMH OIEpALlisIMH, L0 CTaJIH 00’ €KTOM (hiHAHCOBOTO MOHITOPUHTY (aHaui3y) 3TiJHO i3 YHHHUM
3aKOHOJIABCTBOM IIOJI0 3aro0iraHHs Ta MPOTHIIl Jjeramizamii (BiIMHBAaHHIO) JOXOIIB, OJCPKAHUX 3JIOYMHHUAM IUIAXOM, abo
(hiHaHCYBaHHIO TEPOPU3MY, & TAKOXK YIACHHKIB 3a3HAUCHUX OICpaIliii;
5) opraHam Jiep>kaBHOI BUKOHABYOI CITy»OH, IPHBATHUM BHKOHABI[SIM Ha IXHIO MMCHMOBY BHMOTY 3 IIHTaHb BHKOHAHHS PillIeHb
CyIiB Ta pilleHb, UI0 M UTal0Th MPHMYCOBOMY BHKOHAHHIO BiAMOBiAHO 10 3akoHy Ykpainu «[lpo BHKOHaBYE MpPOBaIKCHHSI,
CTOCOBHO HasBHOCTI Ta/a00 cTaHy paXyHKiB OOp’KHHKA, PyXy KOIITIiB Ta Onepamniii Ha paxyHKax OOp>KHHKA 32 KOHKPETHHI IPOMIXKOK
gacy, a TaKOX Mpo 1H(OPMALio 00 JOrOBOPiB OOpKHUKA PO 30epiraHHs HiHHOCTEH a00 HagaHHS OOPKHHUKY B MAHHOBHI HaltM
(opeHzy) iHIUBIAYaTBHOTO OaHKIBCHKOTO celi(a, 0 OXOPOHAETHCS OAaHKOM;
6) HauionanbHilt koMicii 3 HiHHUX marnepiB Ta (JOHIOBOTO PUHKY y BHITAKaX CaMOCTIHHOTO MOAAHHs OaHKOM iH(opMarii npo 6aHk
SIK eMITeHT Ta aJMiHICTPaTHBHUX JaHWUX BIAIIOBIJHO JI0 3aKOHIB IIPO IiHHI Manepy Ta (OHIOBUH PUHOK;
7) 3a pinreHHsM cyry HanioHansHOMY areHTCTBY 3 IMTaHb 3a100iraHHs KOPYIILIT CTOCOBHO HassBHOCTI Ta CTaHy paxyHKIB, orepariit
3a paxyHkamu Kiienra BinnoinHo 1o 3akony Ykpainu «IIpo 3amoGiranHs KOpymmii;
8) iHmMM OaHKaM y BUIAJKaX, MependadeHux M 3akoHoM Ykpainu «[Ipo 6aHkH 1 GaHKIBCHKY isUTBHICTEY Ta 3aKOHOM Y KpaiHu
«[Ipo 3amo6iranHs Ta MPOTHIIIO JieTali3alii (BiIMUBaHHIO) JOXO/IB, OJCPKAaHUX 3IIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPUIMY
Ta (iHAHCYBAHHIO PO3MOBCIOKECHHS 30p01 MaCOBOTO 3HUILICHHS;
9) HamionansHOMY areHTCTBY YKpaiHH 3 MMTaHb BUSBIICHHS, PO3IIYKY Ta YIIPABIiHHSI aKTHBAMH, OJIep)KaHIMH BiJl KOPYIILIHAX Ta
IHIIMX 3JI0YMHIB, HA HOTO MUCEMOBY BUMOTY Y 3B’SI3KY i3 3[IMICHEHHSM HHM BHSBICHHS Ta PO3LIYKY aKTHBIB, Ha sIKi MOXke OyTH
HAaKJIaJIeHO apellT y KpUMiHAIbHOMY NMPOBA/UKEHHI, - I[O10 HAssBHOCTI Ta CTaHy paxyHKIB, ONepalliif 3a paxyHKaMu;
10) ueHTpansHOMY OpraHy BUKOHABUOi BJIaJy, 1110 3a0e3neuye (opMyBaHHs Jep>KaBHOI (PiHAHCOBOI MOJIITUKH, HAa HOTO MUCEMOBHI
3aIMT MiJ] 9ac 00/HKETHOTO MPOLIECy 3 METOI0 POBeieHHs BepHdikaii i nepeBipku gocToBipHOCTI iHdopMarii, noxanoi GpiznaHIMu
ocobamu I HapaxyBaHHS Ta OTPUMAHHS COLIANBHHUX BHUIUIAT, MBI, CyOCHil, MeHCiH, 3apoOiTHUX TUIaT, iHIMIMX BHIUIAT, IO
3/IIHCHIOIOTHCS 38 PAXyHOK KOWITIB JAEP’KaBHOTO Ta MICIEBHX OFOIKeTiB, komTiB IleHciiiHoro ¢poHay Ykpainu Ta iHmmxX GoHIIB
3araibHOO00B’ I3KOBOTO JIEPKABHOTO COI[IAIbHOTO CTpaxXyBaHHS, Ta CBOEYACHOTO 1 B MIOBHOMY 00cCs31 iX 3/1iHCHEHHS, HaJa€ThCA
iH(pOpMaIIis MO0 BIAKPUTHX Ha IXHE iM’S paXyHKiB (IOTOYHHX, KPEOIUTHHUX, IETO3UTHHAX TOIIO), OTIEpalliil Ta 3aJHIIKIB 32 HIMH.
VY pasi HapaxyBaHHS Ta OTPHUMAaHHS COI[AJBHUX BUILIAT, MiJbr, CYOCHAIN, MPHU3HAYEHHX Ha CiM’I0 ab0 JOMOrOCIOIapCTBO,
iH(popMaList HATaeThCS 1010 KOXKHOTO 3 WIEHIB ciM’T a00 JOMOrocoapcTaa;
11) aynutopam, cy0’ ekTaM OLIHOYHOT AiSUTbHOCTI, PEHTHHTOBUM areHTCTBaM, He3aJIeKHUM IOPUANYHUM PATHUKAM, iHBECTHULIHHIM,
(hiHaHCOBMM TOCEpEAHHUKAM, IPOBaliiepaM CEepBICiB MOOLIFHHX IJIATEXKIB Ta €IEKTPOHHUX I'aMaHIB, HIIUM IOPHIUIHUM Ta/abo
¢dizmgaIM 0cobaM (y ToMy 4mcii ocobam, moB’si3aHuM 3 KitieHTOM ciMeWHUMH, pOJAWHHAMHE, TPYJOBUMH, AIJIOBUMH Ta iHIIAMH
BITHOCHHAMH), SIKIIO BiAMOBigHA iH(pOpMaris crocoBHO KitieHTa € HeoOXimHOIO 1uis 3xilicHeHHs baHkoMm (iHaHCOBHX YH IHIIUX
orepalliii B Xo/1i CBO€T 3BHYaHOI AisUTBHOCTI, OpraHi3alii HalaHHs OaHKIBCHKHX Ta iHIHX (iHaHCOBHX mociyT KitieHTy, a Takox y
BUTIAJIKY, SKIIO BKa3aHi 0COOM Hagar0Th baHKy MOCIyTH, OB’ A3aHi 3 OCHOBHOIO NisUTbHICTIO baHKy Ta MOBHHHI OyTH 0013HAHUMH 3
iH(popMalIi€lo, 110 CTOCYETHCS AisIbHOCTI baHky, B TOMy 4Hci 3 iHpopMaiero ctocoBHO KitieHTa;
12) nep>xaBHUM OpraHam, IiIPHEMCTBaM, YCTAaHOBaM, OpraHi3amisMm, sKi 3a yuacTio baHKy BiAMOBIZHO 10 YHHHOTO 3aKOHOIaBCTBA
peanizyloTh Jep)KaBHI MPOCSKTH Ta/ab0 BUKOHYIOTH JIep)KaBHI IMPOTpaMH, YIaCHUKOM SKUX € Ta/abo Oaxae cratu KiieHT, Ta/abo
sikuM baHk Haznae iHdopMalliro, BU3HaUeHy B IbOMY MyHKTi JIoroBOpYy, B TOMY YHCIIi:
* 32 3aIUTOM TaKHX Cy0 €KTIB 3 METOIO BUKOHAHHS HUMH (YHKIIIi KOHTPOJIO 32 IITbOBUM BUKOPHCTAHHSM JEP:KaBHUX KOIITIB,
nepeadadeHNX IS peatti3aliil Iep>KaBHUX MPOTpaM Ta MPOEKTIB, YYACHUKOM SKHUX (0JIepKyBaueM KOIITIB 3a skuMH) € KiieHT,
i3 MPaBOM OTpUMaHHs Ta 00poOKH iH(POpPMAIIi MO0 BCIX Omepaliil Mo paXyHKy, B TOMY YHCIIi THX, IO 3IiHCHEHI 32 MeKaMu
VYkpainuy;
* Ha MiJCTaBi Ta BIANOBIIHO 10 YMOB YKJIaJeHUX MK BaHKOM Ta TakiMMH Cy0’€KTaMU JOTOBODIB;
Ha migcraBi mHCEMOBOTO 3aluTy Takux cy0’ekTiB Hajgae baHky Oe3BiqxIM4yHy Ta 6e3yMOBHY 3roay/aA03Bil, y BUNAIKY BiAKPUTTS
KapTkoBoro paxyHky s 3apaxyBaHHs 3apoOiTHOi ruiatw/ crunenfii/ Bummar, Ha po3kpurts (mepenady) baHkom cBoemy
poboTtonapio/ HaBYaNEHOMY 3aknany ((hi3uuHii 0cobi — miIIPHEMIIO YU IOpUANYHIKH 0cobi)/ [lep:kaBHoMy oprany/ IlapTHepy, 3
skuM (skuMu) bank abo ycraHoBa banky Bin imeni banky ykmanma BigmoBimnuit Jlorosip 3apruiatHoro mpoekty/ Jlorosip mpo
BUIUIATH, iHQOpMAIil CTOCOBHO pEKBI3WTIB, BIAKPHUTTA/3aKPUTTS, 3apaxyBaHHs 3apoOiTHOI 1atw/ cruneHnii/ Bumnar,
3aboprosanocti 3a Kpemurom/HecankunionoBanum oepapadToM no KapTkoBoMy paxyHKy, 3alMIIKy KomTiB Ha IlorounHomy
paxyHKy, BimkpuToMy B baHky Ui 3apaxyBaHHs Ta BHIUIATH 3apoOiTHOI Iutatw/ ctumnenaii/ Bummar, mo ckiagae GaHKIBCBKY
TaeMHHULIIO 3rifHO 3akoHy Ykpainu «IIpo GaHkH i GaHKIBCBKY IisUTBHICTBY, KOHQINeHIIHHY iH(OpMaLlifo, B pasi, SKIIO BiMOBiIHA
iH(popMaLis, € HeOOXiAHO TS 3AiHicHeHHs: baHKOM 3apaxyBaHHs Ta BUILIATH 3apo0iTHOI maty/ crunenail/ Bumar ua [Torounnit
PaxyHOK BiZIOBIJHO 10 YHHHOTO 3aKOHOJIAaBCTBA Ta YKJIAJIEHOTO J[0roBopy 3apIuiaTHOro npoekTy/J{oroBopy npo BUILIATH.
Hapnae 3rony Bauky y Bunaakax nopyiieHHst ymoB JloroBopy abo HasBHOCTI (akTiB HeBHKOHaHHs KiieHTOM cBOiX 3000B’s3aHb
nepe]] IHIIUMU KPeIUTOPaMH PO3KpHBaTH iH(OpMAIilo, o cKiIafae 0aHKIBCbKY TAa€MHUIIO, NUIIXOM HaJaHHS ii criocoboM Ta B
o0csrax, BH3HaueHUX baHKOM, HEOOMEXEHOMY KOy TpeTiX oci6, y T.4. IPaBOOXOPOHHHM, CYJOBHM OpraHaM, HOTapiycam,
(hiHAaHCOBMM yCTaHOBaM, IHIINM yCTaHOBaM, ITJIIPUEMCTBAM, OpraHi3alisM, Y TOMY YHCII HUIIXOM PO3MILIEHHS B €JIEKTPOHHUX
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0a3ax JaHHX, Ha caiiTax B Mepexi [HTepHeT, NIIIXOM PO3MNOBCIOKEHHS 3acobamu MacoBoi iH(popMaii Ta KaHaJIaMH EIeKTPOHHOT
nmotute Torno. Kumient 3a umm JloroBopom Hamae BaHky 3rogy Ha BIacHMH pO3CYI OCTaHHBOTO OYIb-SIKY KUIBKICTH pasiB
Tene()OHyBaTH, HANPABIATH BiJOMOCTI 3 IIMTaHb BUKOHAHHA/HEHAJIE)KHOIO BHKOHaHHA KiieHToM yMoB 1mporo JloroBopy, iHury
iHpopMaLio Ta MOBIJOMICHHS, MMOB’s3aHi/mependadeHi M JloroBopom, a Takok Komepuiiini mpomo3uuii banky Ta pexiaamui
Marepiaiy, 3a JOINOMOTOI0 3BHYaWHMX MOIITOBHX BiINIPaBIEHb Ta JIUCTIB-3BEPHEHBb, EIEKTPOHHMX 3aco0iB 3B’s3ky, SMS —
MIOBiTOMJIEHb, TOIIO, HA aJpecH, HOMEpH TesieoHIB, €IeKTPOHHY IIOIITY, HaJgaHi (3a3HadeHi HUM B OyIb-IKUX JTOKYMEHTaX)
Krienrom banky a6o siki cramu Bimomi banky inmmm gnsOM. IIpn isomy KitienT 3BinbHsI€ BaHk Bij Oy/1b-s1K0i BifIIOBITaNbHOCTI,
MOB’s3aHOT 3 THM, 1[0 HAIlpaBJC€HA TaKUM CHOCOOOM iH(OpMAIlis CTaHe JOCTYIMHOK TPETiM oco0aM Ta BiIIOBIAaIBHOCTI 3a
BIJIIKOXyBaHHs 30MTKIB, OB’ SI3aHUX 3 PO3KPUTTSM iHPOpMaIii B HOPSIKY, BCTAHOBICHOMY AaHUM J[oTOBOpOM.

15.1.4. Hagae Banky cBOIO 3rofy Ha pO3KpHTTs Ta 30ip iHpopmarii mpo Kiienra 3 Oyap-sakux He 3a00pOHEHHX YHHHHM 3aKOHOJABCTBOM

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

JoKeped, Ha 3aiiicHenHst bankom nepeBipok iHpopmarii, HagaHoi Kiienrom Banky Ta/abo otpuManoi bankowm 3 iHIIMX Keper, i Ha
MPOBEICHHA TAaKUX TMEPEeBIpOK B MOPAAKY 1 cmoci0, sxkuil baHk Bu3Hae 3a HeoOXigHe 1 sSKkuil He 3a00pOHEHUH UYUHHUM
3aKOHOJIABCTBOM, B TOMY YHCIIi, ajle He BUKJIIOYHO: HAIPABIITH 3allUTH cTocoBHO KimieHTa 1o Oyap-skux 6a3 JaHUX, TpeTix ocio,
3B’S13yBaTHCh 3 0cO0aMHU, OB’ 13aHUMH 3 KitieHTOM ciMeifHNMM, pOIMHHUMH, TPYIOBUMH, JUTOBUMH Ta IHIIMMH BiJHOCHHAMH IS
NIepeBipKH Ta OTpUMaHHs Oyab-sKkol HeoOXimHOi iHpopManii moxo KiieHta Ta po3kpuBaTH TakuM ocobaM Oyab-sKy iH(poOpMario
crocoBHO KitieHTa, 1110 MICTUTh OaHKIBCHKY TAEMHHITIO.

Iadopmanis mpo 3aauIIoOK KOMTIB Ha OaHKIBCBKOMY paxyHKY, MaiiHOBI IIpaBa Ha KOIITH Ha SIKOMY € MIPEIMETOM OOTsHKEeHHsI, onepaii
3a HUM, OOTSDKEHHS, CTOCOBHO SIKMX 10 baHKy HamifIuiy moBiOMIIEHHS, Y TOMY YMCIi B3ATI baHkoM Ha oOuiK, iHIII OOMEeXeHHs
IpaBa pO3OPSLKAHHSA PaXyHKOM PO3KPHBAETHCS TAKOXK HA IIMCEMOBHIT 3aIMT 00TsDKyBaya, SKIIO IIPaBO OOTSHKYBada Ha OTPUMAHHS
BiAMOBiAHOI iH(OpMallii mepeadadeHo MPaBOYMHOM, Ha MiZCTaBi SIKOTO BHHUKAE TaKe OOTSHKEHHSI.

Bank Hece BinmoBinanbHicTh nepen KirieHToM 32 He3aKOHHE pO3roJIONICHHS Ta BUKOPUCTaHHS iH(opMarii, 10 CTaHOBUTH OAHKIBCHKY
TAEMHHLIIO, 3TiTHO 3 BUMOT'aMH YMHHOTO 3aKOHOJIaBCTBA.

16. JOTPUMAHHS BUMOI FATCA

Bank mix wac 3miicHeHHs CBO€T AisUTBHOCTI BXKMBA€E BCiX 3axoniB M qotpuManHs BUMOr FATCA Ta 3apeectpoBanmii [lomaTkoBoro
ciryx6oto CHIA sik takuid, mo notpumyerses Bumor FATCA. lns Bukonanns BuMor FATCA y Binnocunax Cropin 3a IKO bank
3acTOCOBYBaTHMe HoyIoxkeHHs, nependadeni FATCA ta/a6o M JloroBopom, SIKIIO iHIIMIT HOpsAIok abo mpoueaypH He rependadeHi
3aKOHaMH ab0 MDKHAPOIHUMHU JOTOBOPaMH Y KpaiHH.

Krient 3acBiguye Ta rapanrye, mo KiieHt Ta ioro YnoBHOBaxkeHI ocobu He € mogaTkoBumu pesuaeHTamMu CLIA (sxmo Kiieatom
/YnoBHOBaXxeHOO 0coboro Kiienta He Oymno HamaHo mo banky iHmoi indopmanii pa3oM i3 3aOBHEHOIO BiAMOBIAHO O BHMOT
IMomaTkoBoi ciyxou CIHA dopmoro W-9 i3 3a3HaueHHsM inenTudikaniinoro Homepa miatauka mogatkis CIIA (TIN) Kiienra a6o
YnoBHOBakeHOi ocobu KiienTa).

Kunienr nianmucanssam 3asiBu po NPUHRHATTSA porno3uiii banky rapantye, mo KiienT Ta YoBHoBaxkeHi ocoou Kiienra Haganmm banky
MOBHY Ta JIOCTOBIpHY iH(OpMAIlifo, AOCTaTHIO U ineHTUdikamii, Bepudikanii Ta BuBueHHs KiieHta (YmOBHOBakeHOI 0coOu
KitienTa), y ToMy 4mci 3’ siICyBaHHS CYTi iX DisTTBHOCTI Ta (piHaHCOBOTO cTaHy Ta npoBeneHHs FATCA-inenTudikarii.

KiienT 30008’ 43aHNi1 HazaBaTu Ta 3a0€3MEUYNTH HAlaHHS Y TOBHOBAXCHUMH 0co0aMy Ha BUMOTY baHKy iH(opMaIlliro Ta TOKYMEHTH,
10 CTOCYIOThCS X [101aTKOBOTO CTATYCY, Y TOMY YHCIIi 3alMOBHEHI BiAMOBiAHO 10 BUMOT [logaTkoBoi ciayx6u CIIA dopmu W-8 un
W-9. KiienT 3000B’s3aHunii HeraiiHo iHdopmyBatn bank mpo 3miny cBoro IlomatkoBoro crarycy ta IlomaTkoBoro crarycy
YnoBHOBakeHHX 0ci0. Y pa3i HaOytTs KiieHTom cTarycy mogarkoBoro pesuaeHTa CILA, KiieHT 30008’ s13aHHi HETallHO HamaTu 10
Banky dhopmy W-9 i3 3a3naduenHsaM ineHTrdikamniitnoro Homepa miarauka nmogarkis CLLIA (TIN). V pa3i HaOyTTs YTIOBHOBa)KEHHIMHU
ocobamu crarycy mogarkoBoro pesupeHTa CLIA, KiieHT 3000B’s13aHUiT 3a0e3neynTy HeraliHe HalaHHA 10 baHKy muMu ocobamu
¢dopmu W-9 i3 3a3HaUCHHSM PEECTPALITHOTO HOMEpa 00JIIKOBOT KapTKH IJIATHHKA MOAATKIB Ta 1IeHTU(IKAIHHOTO HOMEpa TIIaTHUKA
noxatkiB CIIA (TIN). Ha Bukonanus nporo myHkty KiieHT 3000B’s13aHuit inGopmyBaTH YTIOBHOBaXKEHHX 0Ci0 PO HEOOXIiHICTH
noaaHHs 1o baHKy BciX BHIIe3a3HaYeHUX TOKyMeHTiB. KiieHT rapanrtye Ta Hece mepembaueHy JIoroBopoM BiINOBiIanbHICT y
BUIT4/IKY BiJICYTHOCTI/HEHAJISKHOTO MOBIZIOMJICHHST Y TOBHOBaXKeHUMH ocobamu banky npo ix [TonatkoBuii cratyc Ta/abo He moaHHs
TakuMH 0c00aMU JTOKYMEHTIB, nepeadadeHux JJoroBopom.

Higmucannsam Kiiearom 3asiBu Ha npueaHands KimieHT Ta fioro YmoBHOBaXkeHi 0coOu HagaroTh banky 0e3BiakiImuHy Ta 0€3yMOBHY
3rofy 3IiHCHIOBATH PO3KPUTTA OaHKIBCHKOI TAEMHHIN, TIEpeady Ta PO3KPUTTS MEPCOHAIBHHUX JaHUX, @ TAKOXK PO3KPUTTS 1HOIOL
KoHineHwiiHoi iHpopMmaii 3a loroBopom 3 MeToro BukoHaHHs bankom Bumor FATCA, 30kpema, y Takux BuIaakax: - [loratkoBomy
ynpasninaio CIIIA npu HamaHHI 3BITHOCTI B mopsiaky Ta oOcsrax, BusHaueHnx FATCA; - ocobam, 110 6epyTs yuacTb B mepekasi
KOIITIB HA PaxyHKH a0o0 3 paxyHKIB (HapuKIIa, 6aHKaM-KOPECIIOHCHTaM, - INIATHKHUM CUCTEMaM Ta iX y4acHHUKaM, BilpaBHUKaM
Ta OTpUMyBavaM IepeKasiB, iHIINM YCTaHOBaM, III0 3[i{CHIOIOTh aBTOPH3AIIil0 YM TPOLIECHHT MepeKa3iB), a TAKOXK B iHIIUX BUMA/IKaX,
nependauennx FATCA.

Knienr miarBepmkye Ta rapantye baHky, mo Mae BCi 3aKOHHI MiJCTaBH Ta NMOBHOBAXKEHHS IepernaTH baHKy NepcoHanbHI Ta
KOH(QineHIiiHI 1aHi YTIOBHOBa)keHHX 0cib 3 6e3yMOBHHUM NpaBoM BaHKy Ha PO3KPHTTS Ta MoJanblly nepenady wiel iHdopmarii
TpetiMm ocobam (y T.4. Tperim cTopoHam), y BUIaaKax rnependadyeHux JoroBopom, y TOMy 4HCIi 3 METOIO BUKOHaHHs baHkoMm BUMOT
FATCA.

SIkmro Kitient a6o YnoBHoBakeHa ocoba KiienTa He Hamgamu HeoOxinHoi iHdopMmarii mis nposenents FATCA-inentudikariii, abo
0yJ10 BUSBIICHO HETOCTOBIPHICTH 200 OPYILICHHS 3aCBiTUEHb Ta FapaHTiil, HaBeAeHUX y po3aiii 16 (i3 miamynkramu) Jlorosopy, bank
Mae mpaBo 3 Meroro gorpumaHHs FATCA BumHWTH HacTymHi Aii: - y mopsaky, mepexbauenomy B JIKO, 3xilicHutn morosipHe
cniicaHHs 3 Oynp-akux PaxyHkiB Kiri€eHTa TpomIoBHX KOIITIB 3 METOK yTpUMaHHS «mTpadHoro» momarky (withholding) B po3mipi
30% Bix cym nepekasiB KirieHTa, 3 HaCTYTHMM HamlpaBJICHHSM CIIMCaHUX CyM 3 paxyHKiB Bbanky no ITomarkosoi cayx6u CILIA B
nopsiaky Ta crpok, Bu3HaueHi FATCA; Ta/abo - 3akpuTu Bci ab0 OKpemi paxyHKH Ta/a0o BiJMOBHUTHCS BiJ HaJaHHS HOCIYT 3a
JloroBopom, NpoBeIeHHsI oreparliif 3a paxyHKaMH 44 MPU3YMHHUTH (THMYAcOBO) omeparlii 3a HuMu, ta/abo posipsaru Jlorosip.

Ha mixcrai loroBopy Ta Huisxom mignucanus 3asBu Ha npuenHanus Kiient Hagae banky npaBo 3/iliCHIOBaTH JOrOBipHE CIIHCAHHS
TPOIIOBUX KOIITIB 3 OyIb-KMX PaxyHKiB (y TOMY YHCHi 3 paxyHKiB, o OyayTs Bigkputi KilieHTOM y MaliOyTHbOMY Ta pEeKBI3UTH
SIKMX baHK BU3HAYHTH CAMOCTIHHO), Y BUTIAJIKaX Ta CyMax, HeoOXiqHuX s BukoHaHHS bankom BumMor FATCA crocoBHo Kiienra.
JloroBipHe crnuMcaHHs MOXe 3.ilicHioBaTHcst bankom npotsirom crpoky aii JloroBopy Oymb-siKy KUTBKICTh pa3iB 3 JaTH HAaCTaHHS
CTPOKY BUKOHAHHS BiJIIIOBIZHOTO IPOIIOBOTO 3000B’s13aHHS (BKJIOYHO) 0 MOBHOTO YTPUMaHHSA BaHKOM cyM Ha BUKOHAHHS BUMOT
FATCA. Bank € oTpuMyBaueM KOIUTIB 3a AOTOBipHMM crnucaHHsM. CIHCaHHs KOIUTIB 3 PaxXyHKIB 3[iHCHIOETBCS Ha MigcTaBi
MEMOPiaJbHOT0 OpAepy.

V pasi BincyTHOCTI a6o HenoctaTHOCTI B KilieHTa KOIITIB Ha paxyHKax y BaJIOTi 3a0oproBaHocTi, bank 3xificHIOe Take HOroBipHE
CIMCAaHHS TPOIIOBUX KOIITIB 3 paXyHKIiB B IHIINX BAJIOTax B pO3Mipi, eKBiBaJIEHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHSIM
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BUTpPAT Ta KOMICIii, ITOB’sI3aHUX 3 KyIIiBJIer0/0OMiHOM/TIpoakeM iHo3eMHOI BamioTH. KitieHT Takox nopydae banky 3xilicHuTH Bin
imeHi KiieHTa KymiBIo/mpoaasx/00MiH CIIMCAaHUX KOIITIB 3 METOIO0 OTPHMaHH HeoOXiHOI BaMIOTH (32 BU3HaUYeHNM baHkoM Kypcom,
110 HE MOXe BIAXWITHCS Bif odiniitnoro kypcy HBY 3a monepenniit 6ankiBchkuii ieHs Oinbine Hixk Ha 10%) Ta HaIIpaBUTH KOIITH
Ha noraieHHs 3aboprosanocti Kiienra.

16.10. IIpotsarom ctpoky nii JloroBopy bank mae npaBo ButpeOyBary, a Kimient (YnoBHoBaxeHa ocoba Kiienra) 30008’ s13anmii(1) HagaBaTi
Ha BUMOTy baHKy TOKYMEHTH 1 BiZOMOCTi, HEOOXiaH1 [uis 3AilCHeHHS ineHTH]iKawii Ta/abo Bepudikanii (B TOMy YHCIi aHAMI3Y Ta
BUSBJICHHA (DiHAHCOBUX OIEpaIlliii, 0 MiUIAraloTh (JiHAHCOBOMY MOHITOPHHTY, Ta 1HIII NepeadayeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta
BiZTOMOCTI, sIKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT 3aKOHO/IABCTBA, SIKE PETYIIIOE BITHOCHHH Y cdepi 3amobiraHHs jeramizamii
(BIIMMBAHHIO) TOXOJIB, OJEp KaHUX 3JOYMHHUM IULIXOM, (piHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MAacoBOTO 3HHIIEHHS, a TAKOXK 11 yTouHeHHs iHdopmanii moxo KitienTa, BuBueHHs ocoou KitieHTa, a Takok TOKyMEHTH 1 BiJOMOCTI
mozao ineHtudikanii, Bepudikamii Ta BUBYCHHS YTOBHOBakeHHX oci0 KimieHTa, oci0, Ha kopucth sikux KiieHT HamaB banky
JIOPYYEHHs Ha JOTOBipHE CIIMCAHHS KOLITIB 3 paxyHKa, a0o oci0, Bix iMeHi abo 3a TOpy4YeHHSIM 4H B iHTepecax skoi aie Kiient npu
MpOBEICHHI omeparii, Ta iHITy iH(GOpMaIio 4d JOKyMEHTH BiINOBIJHO O BUMOT 3aKOHOJABCTBAa YKpaiHu, yMOB 11b0r0 Jlorosopy,
BHYTpILIHIX JOKyMeHTiB BaHky 3 mutanp (iHaHCOBOro MOHITOpHUHTY, y Tomy 4ucii Bumor FATCA. ¥V pa3i nenanauus Kiientom
(YnoBHOBaxkeHOIO 0ocoboro KitieHTa) NOKYMEHTIB, HEOOXiAHHX i 37ilicHeHHs imeHTtHikaii Ta/abo Bepubikauii, TOroBOpH
(dpinancoBi oneparlii) He yKIagaroThes (He 3IIHCHIOIOTHCS).

16.11. V Bumanky BincyrHocti B banky HeoOximHoi iHopMmamii Ta ZOKYMEHTIB, mepexbadeHHx nuMm JloroBopoMm Ta/abo OKpeMo
3arpeOyBanux bankoM, 1o ix HamanHs Kiientom abo YoBHOBa)keHOI0 0c00010 baHK Mae mpaBo Ha BIacHHUN po3cya: a0 3yMHHUTH
(TrMuacoBo) mpoBeaeHHs omepauii Kiienra/na xopucts Kitienra, abo BiAMOBUTHUCH BiJ MPOBEICHHS TAKUX OIMeEpalliil, abo 3aKpHUTH
paxyHox/paxyHku KilieHTa B 0THOCTOPOHHBOMY HOPSIIIKY.

16.12. V pa3i nenaganHs Kiienrom abo YmoBHOBaxeHO ocoboro KiieHTa Ha mucpMoBY BuMOTy baHKy HeoOximHoi iH¢popmarii Ta
JOKyMeHTIB mpoTsroM 10 (mecsiTh) KaJeHZapHUX JHIB 3 MOMEHTY HampaBieHHs BUMOTrH, baHk mae mpaBo BigMmoBuTH KitieHTy B
00CIIyroByBaHHI PaxyHKIiB (30KpeMa, NMPUIMHHUTH NPUIHATTSA i BUKOHAHHS PO3PaxyHKOBHX NOKyMeHTiB KiieHTa Ta 3ailficHeHHS
omeparii 3a iHimiatuBoro KirieHTa ab0 3aKpHUTH BCi UM OKPEMi paXyHKH).

16.13. Croponn morommmucs, mo baHk Mae mpaBo y BHIAAKax, mependadeHHX UM JlOrOBOpOM, 3aKpUTH PaxXyHOK/paxyHKH 3a
HaTpaBJICHHSAM MOMEPEIHHO MUCHMOBOTO MOBITOMJICHHS a00 3a3HAYCHHS BiNOBIIHOT iH(OPMAIIT Y BUITUCII TI0 PaXYHKY.

16.14. SIkmo paxyHOK 3aKpHBAa€THCS 3a BIANOBIAHMM IOBiZoMIeHHsSM banky Ta KiieHT He HajaB 3asBH, y SIKii 3a3HayeHHH cIIocio
OTPUMaHHA 3AIMIIKY Ha paxyHKy a0o y Bu3HaueHHil KitieHTOM cmoci6 He MOIIMBO MOBEPHYTH KOIITH (HE BiIMOBIZae PEKUMY
paxyHka, 3a00pOHEHHI 3aKOHOIABCTBOM, 3a3HAuCHI HEBIpHI PEKBI3UTH PaxyHKIB TOILIO), 3aJIMIIOK KOIITIB HAa PaxyHKY, SKUH
3aKpuBaeThcs baHkoM, IepepaxoByeTHCS Ha BiAIOBIAHNIT OaHKIBCHKHI PaXyHOK, Ha SIKOMY OOTIKOBYFOTHCS TaKi KOLITH 33 HEIFOYHMHU
paxyHKaMH, Ta 30epiraeTbcs Ha HbOMy 10 MOMEHTY 3BepHeHHs KitieHTa 10 BaHKy 3 METOI0 pO3MOPSIKEHHS [IMMU KOLITAMH.

16.15. Ha 3amumiok komrTiB, mo Oy IHepepaxoBaHi Ha PaXxyHOK JUIs OOJNIKY KOIUTIB 3a HEAIIOYAMH paxyHKaMH, NPOLEHTH He
HapaxoBYIOTHCS.

16.16. bank He Hece BiamoBinaneHOCTI epex KimienTom, YIOBHOBa)KEHHMH 0COOaMH Ta KOHTpareHTaMu 3a Oy/Ib- SKi yTpAMaHHS, CaHKIII,
0OMEKEHHSI Ta iHIII HETaTWBHI HACHIIKH MIOAO PaxyHKiB, TPOIIOBHX KOIITiB Ta OMEpaliil 3a paxyHKaMmH, SIKIIO TaKi HACHiIKH
moB’si3aHi 13 BukoHaHHSAM BUMOT FATCA 3 60oky Banky, [TogatkoBoi ciyx6u CIIA, 6aHKiB-KOPECTIOHIECHTIB Ta iHIIUX 0Ci0, 10
OepyTh yuacTh y mepekasax, a TakokK 3a Oyb-sKi OB’ s13aHi 3 IIMM 30UTKH, BUTPATH, MOPATLHY IIKOy Ta/a00 HEOTPUMAHHI JOXOTH.

16.17. Kuient 3000B’s13anuii BinmkoayBatu banky Oynb-siki TOKyMEHTalbHO MiJATBEpXKEHI 30MTKH Ta MaiHOBI BUTpATH, CIIPUYUHEHI
MopyIIeHHIM yMoB JloroBOpYy, y TOMY YHCIi 3acBigueHb Ta rapantiii KiieHTa, a TakoX 3amolisHi HEMoAaHHAM a00 MOITaHHAM
HEIOCTOBiIpHOI Ta/ab0 HEBiNMOBIAHOT (HeHANEXHOT) iH(pOpMaIii 41 JOKyMEHTIB.

16.18. bank He Hece BiamoBimampHOCTI Tepen KiieHTOM 3a BimmkomyBaHHS OyAb-fKMX BHTPAT Ta 30MTKiB, MOPAIBHOI IMIKOAM abo He
OTPHUMAaHHX JJOXOJIB, 1[0 MOXXYTh BUHHKHYTH BHACIIIOK pO3KpUTTs bankom iHdopmarii, B ToMy uucii 6aHKIBCHKOI TAEMHHUILI, L1010
Kuienra/YnoBHoBaxennx oci6 Kiienra ta onepauiit Kitienta, a Takoxx yepes 3ynuHeHHs1 bankom onepariiii mo paxyHkam abo BiZIMOBH
BiJ iX TPOBEICHHS, SKIIO Taki il Oyl0 BUMHEHO BaHKOM BiJMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA ab0 ymoB Jlororopy, abo
sxio baHk nisiB BiIMOBiAHO 110 3roan/no3Boiy KiieHTa Ha po3kpuTTs/Iiepeaady iHdopmarii.

17. BIAITIOBIJAJIBHICTDH CTOPIH TA ITOPSIIOK BUPIIIEHHS CYIIEPEUOK

17.1. CropoHHM HECyThb BINNOBINANBHICT, 3a HCHAJIC)KHE BHKOHAHHS CBOIX OO0OB“I3KIB, mepenbadeHux 1M JloroBopoMm Ta
3aKOHOJIAaBCTBOM Y KpaiHHU.

17.2.  KoxHna 31 CtopiH 3000B's13aHa y TOBHOMY 00cs3i BiamkoayBatH iHmiii CTopoHi 30MTKH, 3aBAaHi MOPYLIEHHSM 1boro JloroBopy.

17.3. 3a HecBoeuacHe MOBepHEHHs baHKy moMuiKoBO 3apaxoBaHuX Ha PaxyHok Kiienra kormuri, KnmieHT crutauye banky nenio B
po3mipi 0,1%  Big CyMH HENOBEPHEHMX KOIUTIB 3a KOXXHUH [I€Hb MPOCTPOYCHHs, MOYMHAIOYM 3 YETBEPTOTO IHS BiJ AaTH
OTpHMaHHS IOBIJIOMJICHHs Bix  baHky a00 OaHKy-IUIaTHMKA MPO 3AifICHEHHS IOMHJIKOBOTO IepeKa3y, M0 JHsS IOBEPHCHHS
IPOLIOBUX KOIITiB BKITFOUHO.

17.4. 3a HecBoeyacHe BUKOHAHHS IUIATDXKHUX JopydeHb KirieHTa Ta y pa3i HasBHOCTI NpoBHHU baHK Hece BiIMOBINaIbHICTH 3TiTHO
JIIOYOT0  3aKOHOJIABCTBA.

17.5. Bauk He Hece BiamosizansHOCTI mepen Kiientom 3a cymepeuxkn mik Kiientom i Toprosuem/0ankoM, mo npuiimae Kaptky,
30KpeMa, 32 CYIEpeykH, 1[0 BUHUKAIOTh Yy 3B'I3KY 3 HU3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHk He BiAMOBimambHHUN
3a ToBapu (pobotu, mociyru), HagaHi Kiienty BiamoBimHum Toprosiem, Ta He BiguikomoBye KiieHTy Oyap-siki BUTpaTH Ta
30MTKH, 110 MOXYTh CTaTuch y Kili€eHTa B TakuX BUIaAKax.

17.6. baHk He Hece BiamoBinaNsHOCTI Tiepes KitieHToM 32 KOHQUIIKTHI CUTYaIlil, 10 MOXKYTh BUHHKHYTH Y 3B'A3KY 3 BiqMOBOIO KitieHTYy B
npuiiomi KapTku s omatu ToBapis (po0it, mociyr) y Toprosis.

17.7. Bauk He Hece BigmoBifaneHOcTi mepen KiieHToM y BUmajky, sKII0 HopyiieHHs baHkom 1poro JloroBopy cTano HacimiakoM
TeXHIYHUX 3001B y poOOTI amapaTHHX Ta MPOrpaMHHMX 3aco0iB, sKi 3abe3medyloTh NpoBeneHHs omepauiii 3 Kaprkamu
(BiKITFOYCHHSI/TIOIIKOKEHHST  €JISKTPOXKUBIICHHS 1 MEpeX 3B's3Ky, 3001 mporpaMHOro 3abe3reyeHHs MPOLECHHIOBOrO LEHTPY,
TexHi4Hi 3001 y poboti kanamiB 3B's;3ky MIIC i iHmi cutyarii), siki ctanucs He 3 BUHK baHky.

17.8. Bauk He Hece BiANMOBINAIBHOCTI 3a Te, IO HANpaBJCHA HA BKa3aHy y 3asBi Ha HPHUEIHAHHS IMOIITOBY ab0 ENEKTPOHHY aapecy,
TenedoHHM  HOMep iH(pOpMaLlisi MOXKE CTaTH BiJOMOIO TpeTiM ocobam, SIKIIO Taki 00CTaBMHM BUHUKIHM HE 3 BUHH baHKy.

17.9. KiieHt Hece BiINOBiJaibHICTH 3a BCi Omepailii, 10 CYIPOBOMKYIOTHCS aBTOPH3ALI€0, O MOMEHTY HajaHHs baHky 3asBu mpo
OnmokyBaHHs ~ KomTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepaiii, 110 HE CYMPOBOKYIOTbCS aBTOPH3AI€I0, 1O MOMEHTY
nocranoBkd Kaptku y Cron- CHHCOK.

17.10. Kiient Hece Bci pU3HKH, MOB'sI3aHi 13 31iHICHEHHSAM orepaniif TpeTiMu ocobami (3 BimoMa abo 6e3 Bigoma Kitienra) y pasi Brpatn
Kaptku no MomeHTy onepxanHst bankom nosigomienss npo i Brpary.
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17.11.

17.12.

17.13.

18.1.

18.2.

18.3.

19.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

19.2.4.

19.3.

19.4.
19.5.

IMpuennannam no nsoro Jlorosopy KiieHt minrsepmkye, o BiH y MOBHIH Mipi 03HaHOMIICHHUH 3 BUMOT'aMH 3aKOHOIaBCTBA YKpaiHH,
y tomy umcm 3i 3mictom cr. 190 Ta c1.222 Kpuminamsnoro Kozmekcy VYkpaimm «lllaxpatictBo» Ta «lllaxpaiicTBo 3
(inaHCcOBUMH pecypcaMmu», 3akoHOM Ykpainn «[Ipo 3amobiranHus Ta mpoTuAiio Jeratizanii (BiAMHBAHHIO) JOXOMIB, OTPHMAaHUX
3JI0YMHHHM IUBIXOM a00 (hiHAHCYBaHHS TEPOPH3MY.

Kiient Hece mepcoHaNbHY BiNIOBINANBHICTH 3a JOCTOBIPHICTh NaHMX, ITOJAHUX 1O baHKy, a TakoX 3a cBO€dacHe, IIOBHE Ta
HaJIeXXHE TOBIJOMJIEHHS Y BUTIAKY 3MiHHU TaKHX JaHUX.

3a He3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTaHHS iH(pOpMAIlii, 10 CTAHOBUTH OAHKIBCHKY Ta€MHUINIO, baHK Hece BiINOBiAANBHICTS,
BIJTIOBITHO /10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

18. ®OPC-MAXKOP

Bank i KnieHT 3BUIBHAIOTBCS Bil MaifHOBOI BiAMOBIJAadbHOCTI 332 HEBUKOHAHHS a00 HEHale)XHEe BHKOHAHHS 3000B'S3aHb 3a UM
JloroBopoM, SIKIIIO BOHO BHKJIHMKaHO (hakTopamMH HerepeOopHoi crmn ((opc-MaKOPHUMHU 00CTaBHHAMH), TOOTO HaI3BHYAHIMUI
1 HEBIJBOPOTHUMH OOCTaBHHAMH, Y TOMY YHUCHI, aJi¢ HE BHKIFOYHO, CTHXIHHUMH SIBHIIIAMH, BOEHHUMH JiSIMH, aKTaMH OPTaHiB
JieprKaBHOI BIIafIN.

TIpu BuHuKHEHHI (Qopc-MaxopHuX oOctaBuH bank Ta/abo KiieHT moBuHHI MpoiHGOpPMYBaTH OAWH OJHOTO MPOTATOM 7 (CeMH)
KJICHIApHUX [JHIBY OyAb-Kuil NOCTYyHmHHMI cnoci6. Y BHMaaKy BiICyTHOCTI MOXJIMBOCTI 3[IMCHEHHS TAaKOTO ITOBITOMIICHHS
y 3a3HadyeHni TepMiH, CTOpOHa, y SIKOI TPammiINCh (HOpc-MaKOPHI 0OCTaBHHY, MOBIJOMIISIE IHITY HEraiHO ITiCTIS BUHUKHEHHS
MOXKJIMBOCTI UL HOBIJOMICHHSA. [H(poOpMaris ITOBHHHA MICTHTH JaHi PO XapakTep OOCTAaBHH, TAKOXX HMPUYMHHMI 3B'S30K MiX
TaKUMH 00CTaBUHAMU Ta BUKOHaHHSIM bankoM a6o KiientoM cBOiX 3000B's13aHb 3a 1M J{oroBOpOM.

Hesukonanns 3000B's13aHHs1, 3a3HaueHoro B 1.18.2 JloroBopy, mo306aBise bank abo KitieHTa, 1110 3HAXOMUTHCS TiJ BIUTHBOM
oOcraBuH  HemnepeOOpHOI CHIM, MpaBa MOCHIIATHCS Ha Taki OOCTaBMHHM SIK HA MiACTaBH 3BUILHEHHS BiJ] BIAMOBITAJBHOCTI 3a
HEBUKOHAHHS 3000B'13aHb 32 [loroBopom.

19. IHIII YMOBH

CropoHn 0e3BIAKINYHO IMiATBEpIKYIOTh, O Lei JloroBip CTOpoHM yKiamu, y TOMy YHCI, HAa IiJCTaBi NMPUHIUITY «CBOOOIN
JIOTOBOPY», ~ BU3Ha4YeHOro cT. 6 ta 627 L{ueinmbHoro Koaekcy Ykpainun. CTOpOHM TakoX OC3BIIKIMYHO MiATBEPKYIOTh, IO
HOJIOXKEHHS 11bOT0 JIOroBOpy € pO3yMHHMH Ta CIIPaBEUIMBHMH.
Slkmo iHmMUWE WOpAOOK 3MiHM OKpeMHuX YMOB mporo JloroBopy He mepembaudeHuii M JloroBopom, CTOpPOHH MOTOIUIH
3aCTOCYBaHHS HACTYIHOTO MOPSAKY 3MiHM yMOB JloroBopy (B T.4. Bcix doaaTkis 1o JJorosopy ta Tapudis):
He miznime HiKX 3a 30 (TpuAIsTH) KaJeHAApHUX [AHIB 10 3alpONOHOBAaHOI NaTH BHECEHHS TakuxX 3MiH BaHK po3wminiye
BIIMOBIIHE TOBiIOMIIEHHS Ha odiniiiHoMy Be6-caiiti baHky 3a eekTpoHHOIO aapecoro: Www.radabank.com.ua
Krient npuiimae Ha cebe pu3uKH Ta OOOB'SI30K CAMOCTIMHO BiJCTE)KYBaTH HasBHICTH/BIACYTHICTh MOBiIOMIEHb baHKy mpo
3MiHy Ta/abo nornoBHeHHst yMOB JloroBopy Ha odimiiiHoMy BeG-caiiTi BaHKy 3a eixekTpoHHOI0 aapecoro: Www.radabank.com.ua.
Posmimenns 3miH Ha Caiiti baHKy € Hane)KHUM BUKOHAaHHSAM baHKOM 000B’S3Ky IONO AONEpKaHHA (OPMHU Ta MOPSIKY
noBigomnenHs: Kimienra mpo 3minu 1o JloroBopy (BKmovaroun Bei lomaTkm).
V pasi, sk Kiient npotsarom 30 (TpuausTH) KajJeHAapHUX JHIB He 3BEpHYBCS 10 baHKy 3 MpOIO3MILIE0 MPO pO3ipBaHHS
poro JloroBopy, BBakaeThCs, 11O MpoOMo3Hilis baHky BinHOCHO 3MiHM yMOB JloroBopy mpuitHsta KiieHTOM BiAnoBimHO /10
yactuad 3 ctatti 205 [{uBineHOrO KOZEKCY YKpAiHU 1 BiH MOTOUKYETHCS 13 3aNPONOHOBAHUMHU 3MiHaMU yMOB JloroBopy (B T.
4. Bcix JlomatkiB mo JloroBopy ta  Tapudis). Brasanuii B nboMy myHKTiI J[oroBopy MOpsIoK 3MiH YMOB I[Oro JlOoroBopy
3aCTOCOBYETBCS Y BUMAJIKAX, SKIIO IHIINHA HOPSIJOK HE BCTAHOBJICHUH OYy/Ab-KMMH IHIIMMH YMOBaMHM 11bOT0 J[oroBopy.

CTOpOHM JIOMOBUIIKCH, 1[0 B OKPEMHX BUMAIKaXx BaHK Mae MpaBo BHOCHTH 3MiHM 10 LbOTO J[OrOBOpY B OAHOCTOPOHHBOMY
HOPSZIKY, & came:
e y pas3i momoBHEHHs J[0TOBOpPY yMOBaMH HOBOTO OAaHKIBCHKOTO MPOAYKTY, HAJTaHHS ITOCIYT Ta TapUQiB 00 IBOTO IPOAYKTY;
ey pa3i IONOBHEHHS Jil0uuX TapH(iB HA MPUIOM IUIaTEeXiB Tapr(OM HOBOTO OJIep)KyBaya IIaTexKiB;
e y pa3i skmo 3Mmiad 10 JloroBopy oOyMOBIICHI HEOOXiMHICTIO TpHUBEACHHS J[OrOBOPY y BIAMOBIAHICTH 3MiHAM YHHHOTO
3aKOHO/IaBCTBA,;
e y pa3i 3MiHH Ait0unx TapudiB, sKi 32 CBOIM XapaKTepOM MOXYTh OyTH 3aCTOCOBaHi TiJIbKM J0 HOBUX KIIEHTIB Ta He
3a4ilmaroTh MaiHOBI IHTEPECH THUX KIIIEHTIB, IPABOBIIHOCHHH 3 SIKUMH OYyJIM BCTaHOBJICHI JO BHECCHHS BiIIOBIIHUX 3MiH
e y pa3i 3MiHM YMOB OOCJIyroBYBaHHs, 110 BUKJIA/CHI Yy J0oJaTKax [[poro JJoroBopy, siki 3a CBOIM XapaKTepOM IOKPAIILyIOTh
obciyroByBaHHs TuX KITi€HTIB, MPaBOBITHOCHHH 3 SIKHMHU OYIIM BCTaHOBJICHI IO BHECCHHS BIATOBITHHUX 3MiH, Ta sKi He
CTBOPIOFOTH JUTs KITiEHTIB OIHUX TOJATKOBUX BUTPAT, HE 30LTBIIYIOTH HOTO BiAMOBIABHOCTI, CIPSIMOBaHI Ha 3aXUCT HOTO
mpaB abo iHTepeciB, MiABUIICHHS O€3eKH 3/IiCHeHHS omepailiid abo nepenadi iHpopmarii 3a JJoroBopoM.
3MiHH, 0 3a3HaUeHi B [[bOMY MiAIYHKTI JloroBopy, HaOyBalOTh YHHHOCTI 3 HACTYITHOTO JTHS MicJis iX myOuikamnii Ha caiiti banky.
Bynb-siKi MOBiIOMIICHHSI Ta TOKyMeHTH, siki KimieHT 3000B's13anuii HanaBatn baHKy 3riHO YMOB I1b0r0 JI0roBOpy, MOBHHHI OyTH
BUKJIAJZICHI B NMUCHMOBIH (hopMmi, Ta OyIyTh BBOKATHCh HAJJAHUMH HAJICKHUM YHHOM, SKIIO BOHM HaJiClIaHI PEKOMEHIOBAHUM
mcToM, abo mocraBneHi  KiieHToMm ocobmcto 3a aapecoro: 49000, m. [nimpo, Byn. Bomomumupa Monomaxa, 5 Ta mpuitHATI
cekperapeM banky abo mpaniBHHKOM BinnoBigHoro minpo3niry banky. IloBimomienus Kiienra 3a J[oroBopoM 3IiiCHIOIOTECS
a0o0 eNeKTPOHHOK MOITO, ab0 SMS-noBinoMIIeHHIM, a00 NDIIXOM HANpPAaBJICHHS MOBIIOMIICHHS MMICHMOBO PEKOMEHIOBAHUM
aucrtoMm abo tenerpamoro. JlokymeHTH, ski HajgaioThess bankom KiieHTy —3rigHO yMoB 1poro JloroBopy, BHKIaJalOThCS B
MHUCHMOBIif (OpMiI Ta HaJCHIIAIOTHCS PEKOMEHIOBAHUM JIMCTOM 3a MicueM mnpoxwuBauHs —KirieHta, BkazanuMm y 3asBi Ha
npHeHaHHs, a0 HamatoThes KitieHTy ocoOuCTO mij Yac HOro 3BepHEHHs, SIKIIO iHIIe He nepeadadeHe uuMm J{oroBopom.
Criopu Ta Cynepedku MepefaoThesl Ha PO3IIIs] CYLy B MOPAAKY, lepef0aueHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
Vknagennam 1nporo JloroBopy CTOpOHHM, 30KpeMa KepYIOUMCh IPHHIMIOM «CBOOOAM JIOrOBOpY», Oe33amepedHo Ta
0e3BIAKINYHO  MiATBEpIXKYIOTh Te, mo KirieHT 30008B’s13anuii (a Bank mae mpaBo BMMaraTh BHKOHAHHS Takoro oOOB’s3KY)
criaTuTH/KoMIeHcyBatu banky y moBHOMY oOcs3i Bci Ta Oynab-sKi MiATBEeppKeHI BUTpaTH baHky (He3anmexHO Bif iX po3mipy),
ski baHk moHece miguac Ta/abo y 3B’SI3Ky 3 pealli3ali€lo cBOiX IpaB KpeauTopa 3a M JJoroBopom, 30kpema, ajie He BUKJIFOUHO:
IpaBa Ha 3aXKCT, IIpaBa Ha 3aJOBOJICHHS BUMOT baHKy 3a paxyHOK Oymb-skoro maitHa Kitienta. 3a3HaueHe CTOCYEThCS BCiX 0e3
BUHATKY He3a00pOHEHHX 3aKOHOM IDIXiB 3aXHCTy BaHKOM cBOiX IpaB Ta 3aKOHHHX IHTEpeciB, B TOMy YHCI, ajlle He
BHUKITIOYHO, MPOLIECIB: CTATHEHHs 3a00proBaHOCTI B CyJOBOMY mopsiaky 3 KiieHTa, HpHMYyCOBOrO BUKOHAHHS PillleHb, BUIIAIKIB
3anydeHHs bankoM abo iHIIMMHE ocoOaMH OLiHIOBAYiB, HOTapiyciB, Aep)KaBHUX BHKOHABIIB, OMIOpPO TEXHIYHOI iHBEHTapHU3aLil
TOLIO, TPETiX 0Ci0, SIKi TMM YM iHIIMM YHHOM JONOMAraTHMYTh/HaAaBaTUMYTh MOCIYTH, CIPSIMOBAHI HA 3am0BoJieHHs bankom
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19.6.

19.7.

19.8.

19.9.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

cBOIX BuMor/peai3anii bankoM cBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, aréHTCTBa HEPYXOMOCTI, pienTopH, Opokepw, 30epiradi,
OXOPOHIIi, TPAHCTIOPTHI KOMITaHii, BAHTRXKHUKH TOIIO).

Hananus xowrriB it moranieHHst 3a0oproBaHocti 3a uuM JloroBopom moBuHHO OyTH BukoHaHo KiieHTOM y rporosiii gopmi
IIIIXOM TOTiBKOBOTO ab0 6e3roTiBKOBOTrO po3paxyHKy 0e3 Oy/b-SKUX 3aiIiKiB YM BUCTABJICHHS 3yCTPIYHMX BUMOT TaKHM YHHOM,
mo6 bank oTpuMaB HaneKHY HOMY CyMy KOIITIB y TOBHOMY 00csi3i, 0€3 BUpaxyBaHHs 3 Hel Oyab-sIKMX MOAATKIB, MUT, KOMicCiit
YH {HIIUX YTPUMaHb.

IIpn HacTaHHI cTpOKiB BUKOHAHHS HopydeHb Kiienra banky 3a ium JloroBopom bank HaOyBae npaBa, a KitieHT 1inm Oe3BinkimaHO
nopydae  baHky camocTifiHO cmmcyBaTH 3 TOTOYHOTO 4M KapTkoBOro paxyHKy, IO BH3HAa4eHHH y BifmoBimHiH 3asBi Ha
NpHUEAHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY I BUKOHAHHS JopydeHb KirieHta 3a M JloroBopom.

CTOpOHHN AOMOBHJIMCS Ta AINILIM 3roaH, W0 y pasi Hesrogu KiienTa i3 3minennMu (HoBuMH) ymMoBamu [loroopy, KiieHT mMoxe
MICbMOBO BHECTH IPOTO3MLII0 PO 3MiHy ab0 po3ipBaHHS 11b0ro JloroBopy, SKIIO BiH MO30aBIAETHCS NpaB, AKi 3BUYAHHO MaB,
a TaKO’XX SKIIO 3MiHEHi (HOBi) yMOBH BHKIIOYAIOTh YM OOMEXYIOTh BiANOBinanpHicTh baHKy 3a mopymieHHs 3000B'13aHHA a00 €
TakuMH, ki ABHO oO0TsoxnmuBi a1t Kitienta. KiieHT mMae moBectu, 1o BiH, BUXOISYH 31 CBOiX 1HTepeciB, HE NMPUHHAB OM IHUX
YMOB 32 HasgBHOCTI y HHOTO MOJIMBOCTI OpaTd yd4acThb y BU3Ha4YeHHI yMOB JloroBopy.

VY Bumaaky NOpyImIeHHS (HEBUKOHAHHS, HECBOEYaCHOTO a00 HEHalIe)XHOro BHKOHaHHA) KiieHTomM yMoB mporo Jlorosopy
Kiienr magae banky 03BN Ha nepenady JOKyMEHTIB Ta iH(pOpMarii, IToB’s3aHIX 3 YKJIJICHHSIM I60ro JoroBopy, IHIINX HassBHUX
y banka noxymeHTiB Ta iH(opMaIllii, B TOMy YHCIi TaKuX, IO CTAHOBJITH OAHKIBCHKY TA€EMHUINO, OyIb-sIKMM (Di3WYHHM Ta
IOpUIMYHAM 0co0aM 3 MeToro peamizamii  npaB baHka sk kpemuropa, 30KkpeMa, ajle He BHUKIIIOUHO, oco0aM, sKi HagaBaTHMYTh
Banky mocimyru mo cTArHeHHIO 3a00proBaHocTi 3a UM [loroBopoM, 3BEpHEHHIO CTATHEHHS HA MaifHO Ta 3iCHEHHIO 1HIINX JiH,
OB’ s3aHUX 3 pearizaiieto npas banka 3a mum Jlorosopom.

20. CTPOK JIi TOTOBOPY TA THIIIT YMOBH NPUITMHEHHSA BITHOCHH 3 KJIEHTOM

Leit loroBip BBaXa€eThCs YKIAACHUM 3 MOMEHTY TinnucanHs bankom monanoi Kimienrom BianmoBigHOT 3asBH Ha IpUEIHAHHS Ta JIi€
MPOTATOM HEBU3HAYEHOTO CTPOKY IO MOMEHTY 3aKPHTTS BCiX paXxyHKIB 3a iHiniaTuBoro banky abo KiieHnTa, BIIKpHUTHX BiATIOBiTHO
1o uporo JloroBopy Ta BukoHaHHs CTOpOHaMH CBOiX 3000B’s13aHb 3a UM J[0oroBOpOM.

[ToTouHMii paXyHOK 3aKpUBA€EThCSA:

e  3a OaxanusaM KiieHta Ha mincraBi Horo 3asBu (B T.4. Y BHIIQJIKy HENOTOJDKCHHS 3 BBEACHHSIM HOBHX TapudiB abo
BHECEHHAM 3MiH 10 I1160T0 [loroBOpY), 32 YMOBH BiJICYTHOCTI TpOIIOBOi 3a00proBaHocTi nepen bankowm;

e  ypasi cMmepti Kitienra (32 3as1BOI0 TPeThOi 0COOH, 30KpEMa CIaIKOEMIIS);

e  3a pimenHsM baHKy, y TOMy 4uci, ane He BHUKIIOYHO, Y BHIQAKy BiJICYTHOCTI ormepaiiii Mo paxyHKy mpotsrom 12
MICSIIiB TOCTIb (KpiM orepalliii mo crutati komiciit banky), abo ko npotarom 12 micsmis He Oyra crutadeHa KOMicist
3a HajaHi baHKOM mocyTH, Ta Ha  PaxyHKY BiCYTHIH 3aJHIIOK.

VY pasi HasgBHOCTI MiACTaB, nependadeHnx ouM JJoroBopoM abo ir0UMM 3aKOHOJABCTBOM YKpainu, baHk po3puBae meit Jlorosip,
noniepenuBmy KiieHTa Oynp-akuM 13 MOCTymHUX M1 baHky Ta 3a3HaueHHX y 1poMy JloroBopi 3aco0iB: €NEKTPOHHOIO
nommrow, SMS - TOBITOMJICHHSIM YM PEKOMEHIOBAHUM JIUCTOM. KITi€HT MOBHHEH BiAMOBICTH Ha MOBiIOMIICHHS mpoTsroM 30
(TpUALLITH) KaJeHIApHUX JHIB 3 MOMEHTY HalpaBJeHHS HOMY Takoro MoBiOMJIEHHs. Y pa3i HeoTpuMaHHs baHKoM BimoBifi
HpPOTArOM 3a3HAUEHOTO CTPOKY  BBakaeTbes, mo KiieHT 3romeH 3 posipanHsaM JloroBopy. Pusuku HeoTpumanHS abo
HECBOEYACHOTO OTPUMAHHS ITOBIJOMJICHHS, y T.4. BHACHIiJIOK 3MiHM ajpecH, HoMepy Tele(doHy, eneKTpoHHoI anpecn KiieHta
Ta He TOBiIOMIIEHHs Tpo Ui 3MiHK banky, Hece Kumient. [lpn mpomy KaprkoBuit Ta/abo IloTounmii paxyHOK, BiIKpUTHI Ha
mijgcTaBi por0 JloroBOpY, 3aKpUBAETHCS 3TiJHO 13 BCTAHOBICHUMHU y baHKY mporenypaMu 3aKpUTTS PaxyHKiB.

Y pasi HasgBHOCTI MmiAcCTaB, Mepea0adyeHWX 3aKOHOAABCTBOM, baHK Mae MpaBO BiAMOBHTHCH Ta po3ipBatu Jlorosip
OJHOCTOPOHHBOMY MOPSIAKY, PO 110 KiTlieHTy HaACHIaeThCs MOMITOO BiAMIOBIAHE MHCEMOBE ITOBIOMIIEHHS 32 a/{PECcOI0, BKa3aHOIO
Kiienrom y JloroBopi, a B pa3i 3MiHH Takoi agpecy — 3a iHIIOK aapecoro, 3a3HauyeHor0 KiTieHTOM y BiIIIOBIIHOMY MHCBMOBOMY
MOBiOMJICHHI 710 baHky.

VY Bumanky ininitoBanHs bankom abo Kmientom 3akputrs KapTkoBoro paxyHky, baHk aHymroe OCHOBHI Ta JONATKOBI KapTKH,
BunaHi KiieHTy Ta qepskarernio/epxaTersiM JoJaTKOBUX KapT B paMkax JloroBopy.

3akputTs KapTkoBoro paxyHky Ta noBepHeHHs bankowm 3ammimky komrTiB 3 KapTkoBoro paxyHKy 3aiHiCHIOETECS Ha MMiJCTaBi 3asBU
Kunienta a0o 3 iHmMX migcTas, nependadeHnx muM JloroBopom, micis 3akiHdeHHs 45 (copoka I'siTH) KaJleHAApHHUX THIB MiCis
noBepHeHHs 10 banky Kaprku, Bunanoi y pamkax panoro Jlorosopy. ¥ Bumnajixy Biamosu Kiienra nosepryru Kaprky no banky,
3aKkpUTTs KapTKOBOro paxyHKy Ta MOBEpHEHHs 3alUIIKy KoTiB 3 KapTKoBOro paxyHKy 31ifiCHIOEThCS Ha mincTaBi 3asBu KiieHta
a0o 3a ininiaTuBoro banky micnst 3akinyeHns 30 (TpUALATH) KaJeHIAPHUX JHIB 3 TaTH 3aKiHYEHHS cTPoKy aii KapTku.

Lleit [orosip Moxke OyTm posipBaHmii 3a moromkeHHsAM CTopiH, Ta/ab0 B IHIINX BHUIIAJKaX, HEepPeROAYEHUX UYHHHUM
3aKOHO/IAaBCTBOM  YKpaiHu Ta UM JloroBopom.

21. IEPEJIIK 1OJATKIB

Hooamox Nel. 3asiBa-3rosia Ha pUeAHAHHS 10 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (isnunux oci6 AT «Ab
«PAJJABAHKY,

Hooamox Nel.l. 3asiBa Ha npueaHaHHs 10 JJoroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3UuHMX 0Ci0 (BiAKPUTTS Ta
00CIyroByBaHHs IIOTOYHHX PaXyHKIB),

Hooamox Nel.2. 3asiBa Ha npueaHanHs 10 JoroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHs (i3UuHHX 0CiO (BIAKPUTTS Ta
00CIyroByBaHHsI MMOTOYHUX PAaXYHKIB, L0 BiIKPHBAIOTHCS OJHIEI0 (i3HYHOIO 0CO00r0 Ha iM's iHIIOI (i3nuHOT ocobu /Ha iM's
MaJIONITHIX 0ci0/ Ha iM's (i3u4HOi 0coOH, BU3HAHOT CyJOM HeAi€3/1aTHO/ Ha iM's (i3uyHOl 0COOH, HUBINbHA Mi€3AaTHICTD SKOT
obMexeHa),

Hooamox Ne2.1. 3asiBa Ha npueaHanHs 10 JJOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs (i3uuHuX 0ciO (BiAKPUTTS Ta
00CITyroByBaHHsI JACMO3UTHIX PAaXyHKIB B HalliOHAJIbHIN, IHO3EMHIil BaIIOTI Ta GaHKIBChKHX METallax),

Hooamox Ne2.2. 3asiBa Ha npueaHanHs 10 JoroBopy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (izndHUX 0ci0 (BIIKpUTTS Ta
00CIyroByBaHHs JETIO3UTHUX PAXYHKIB B HAIlIOHAIBHIN Ta iHO3eMHIl BaJIIOTI, 10 BiAKPHBAIOTHCS OAHIEI0 (i3nUHOIO 0c0000 HA
iM's iHIIO1 (i3MgHOT 0coOH /Ha iM'st MaOJITHIX 0ci®/ Ha iM'st (i3udHOT 0cOOH, BU3HAHOI CYZOM HeJi€31aTHO/ Ha iM's (i3maHOl
0co0H, IUBIIIbHA JI€3[aTHICTD SIKOT 0OMeXeHa),
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Hooamox Ne2.3. 3asiBa Ha npueaHanHs 10 JJoroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs (i3uuHuX 0ciO (BiAKPUTTS Ta
00CIyroByBaHHs ICMIO3UTHUX PAaXyHKIB B HAI[IOHAJBHIH, iIHO3EMHIH BaIIOTI 3 BUIAYCIO ICTIO3UTHOTO cepTUdikary),

Jlooamox Ne3 3asiBa Ha mpueqHAHHS 10 J[OrOBOpY KOMIUIEKCHOTO OAaHKIBCHKOTO OOCIYyroByBaHHS (hi3MUHHX OCiO (BIOKPHTTS Ta
00CIyroByBaHHs JICMIO3UTHUX PaXyHKIiB B HAL[IOHAJIbHIH Ta iHo3eMHill BamtoTi. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha mpHegHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS (i3MIHHX 0CiO (BIIKpUTTS i
00cITyroByBaHHS OTOYHUX PaxyHKiB, IO Mependadyae BUKOPUCTAHHS CIIELIaJbHOTO IJIATLKHOTO 3aco0y (IJIAaTDKHUX KapTOK) B
HaI[lOHAJIbHIH Ta 1HO3eMHIN BaJIOTI),

Jlooamox Ne5 3asiBa Ha mpueHaHHA 10 Jl0roBOpY KOMIUIEKCHOTO OaHKIBCBKOTO 0OCITyroByBaHHS (i3UUHHX 0cib (oBepapadt Ha
[UIATIKHY KapTKYy),

Jlooamok Ne6 3asBa Ha mpueqHAHHS 10 J[OTOBOpY KOMIUIEKCHOTO OaHKIBCHKOT'O OOCIYroBYBaHHS (Di3MUHHX OCIO (BIOKPHTTS Ta
00CIIyroByBaHHS KPEAUTHOI KAPTKH 3 BIAHOBIIIOBAILHOIO KPEAUTHOIO JiHI€W y hopMi oBepapadty),

Jlooamox Ne7 YmoBu HanmasHs, oOcimyroByBaHHS OBepapadTiB Ta YMOBH BIIKPUTTS, 0OCITyrOBYBaHHS KPEIUTHHX KapTOK IS
kiieHTiB AT «Ab «PAJIABAHK»,

Jlooamoxk Ne7.1. YMoBu HagaHHS Ta oOcimyroByBaHHs OBepapadTiB Ta YMOBHU BiIKPHUTTS, 0OCIYyTrOBYBaHHS KPEAUTHUX KapTOK JUIS
ciBpoOiTHHKIB AT «Ab «PAJJABAHKY,,

Jlooamox N8 TlpaBuia KOpUCTYBaHHS KIIyOHOIO KapTKoro «Priority Passy,

Hooamox Ne9.1. 3asBa Ha pueAHAHHA A0 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHA (i3W4HUX 0Oci0 (HagaHHS B
TUMYacOBe KOPUCTYBAHHS IHAMBIAYyalbHHUX ceidiB ais 30epiraHHsS JOKYMEHTIB, TPOIIOBUX KOIUTIB Ta LIHHOCTEH HaJaHHSA B
TUMYacoBe KOPHCTYBaHH IHIUBITyalbHUX ceiiB urs 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTeH (1 Kimow),
Jlooamox Ne9.2. 3asiBa Ha npHeaHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MYHHX OCi0 (HagaHHS B
TUMYacoBe KOPUCTYBAHHS IHAMBIAYyalbHHUX cei(iB 1 30epiraHHs JOKYMEHTIB, IPOIIOBHX KOIITIB Ta HIiHHOCTEH HaIaHHSI B
TUMYacoBe KOPHCTYBaHHs 1HIUBITyalbHUX ceiiiB 1 30epiraHHs TOKyMEHTIB, TPOIIOBUX KOIITIB Ta LIHHOCTEH (2 Kio4a)
Jlooamox Nel(.]. 3asBa Ha TIOJOBXKECHHS CTPOKY KOPHCTYBaHHs IHIMBiZyalnbHUM ceiipom 3a J[OroBOpOM KOMIUIEKCHOTO
0aHKIBCEKOTO 00OCITyroByBaHHS (i3MYHUX 0Ci0 (HaJaHHS B TUMYACOBE KOPHCTYBAaHHS IHAWBIIyanbHHX ceidiB i 30epiraHHs
JIOKYMEHTIB, TPOIIOBHX KOIITiB Ta LIHHOCTEH HaJaHHS B THMYAacOBE KOPHUCTYBaHHS iHAWBIAyalbHHX cel(iB ans 30epiraHHs
JIOKYMEHTIB, T'POIIIOBUX KOUITIB Ta IiHHOCTEH (1 Kirou),

Jlooamox Nel(.2 3asBa Ha TONOBKCHHS CTPOKY KOPHUCTYBAaHHS IHIUBINAyadbHUM celihoMm 3a JIOrOBOpOM KOMIUIEKCHOTO
0aHKIBCHKOTO 0OCIYroByBaHHsS (i3WYHHX OCi0 (HagaHHS B THMYacOBE KOPHUCTYBaHHS 1HOMBIIyaJdbHUX cel@iB s 30epiraHHs
JIOKYMEHTIB, TPOIIOBHX KOIITiB Ta LIHHOCTEW HANaHHA B TUMYacoOBE KOPHCTYBAaHHS IHAMBIAYyalbHUX cel(iB s 30epiraHHs
JTIOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTEH (2 KiIroya),

Jlooamox Nel 1 3asiBa Ha npreaHaHH 10 JloroBOpY KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (iznaHHX ocib (mocmyru « WEB-
OaHKIHT IUIS IPUBATHHUX KIIIEHTIBY),

Jlooamox Nel2 3asiBa Ha TpuenHaHHS 10 JIOroBOpy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIyroByBaHHS (i3MUHHUX 0CiO (perysspHi
TJIaTexi),

Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS PaxyHKY,

Jooamok Nel4 3asiBa Ha 3aKpHUTTS paxyHKyY / BiIMOBY BiJ OCIyTH,

Jlooamox Nel5 TlpaBuiia KOPUCTYBaHHS IUIATIXHOIO KaPTKOIO,

Jlooamox Nel6 [paBuia KOPUCTYBaHHS 1HIMBITyaTbHUM Cei(pOM y CXOBHI IS iHAUBIAyaTbHUX cei(DiB,

Jlooamox Nel7 3asBa ipo 3MiHYy (piHaHCOBOTO Tene(OHy Ta KOJOBOTO CJIOBA,

Jooamox Ne 18 TpaBuna kopuctyBaHHst cepsicom Google Pay.

Jlooamox Ne 19 3asiBa Ha KyIiBJIO/TIPOJaXK/KOHBEPTAIIiI0 IHO3EMHOT BaIrOTH 200 OAHKIBCHKHX METAIIB.

Jlooamox Ne 20) TunioBi yMOBH Ta TIOJIO’KEHHA HaJlaHHS J[0TaTKOBHX MOCTYT AepskaTesiM kapTok MasterCard.

PEKBI3HUTH, 3PA3OK IILIITHCY TA IEYATKH BAHKY:

TloBHa Hassa: AKIIIOHEPHE TOBAPHICTBO «AKLIIOHEPHUI BAHK «PATABAHK»
Cxopouena HazBa: AT «ABb «PAJTABAHK»

IOpunnuHa agpeca: 49069, m. quinpo. np. O. IToms. 46, ten.: +38 (0562) 38-76-60
Anpeca I'onoBHoro odicy: 49000, M. Juinpo. By1. B. MoHoMaxa, 5.

Ten.: +38 (0562) 38-76-60

BaHKIBCBKI PEKBI3HTH:

Kox 6anky 306500

Inentudikaniinmii kox 21322127

Kopp. paxyHok B rpH. Ne 32001119101026, 8 HEY __
SWIFT xoa: RADAUA2N ==
EnextponHa agpeca HBY: UCKY 7
E-mail: bank@radabank.com.ua 4 .
WEB-site: www.radabank.com.ua ’, =/ AN
Tem. 0-800-500-999 ‘

ToaxoBa IIpaBaiHEsA C. B. CrosiHOB
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