. 3aTBEPIKEHO:
Pimennsm [pasninas AT «Ab «PAJABAHK»

PAAABAHK ITpotokoa Ne 5/1 Bix 16.01.2019p.
JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHA
PIBNYHUX OCIb

Leit [oroBip KOMIUIEKCHOTO OaHKIiBCHKOTO OOCIyroByBaHHS (i3mdHmMX oci0 (mami - [lorosip) € IlyGmiuHOIO Ipomo3MLi€ro
(odeproro) y posyminHi crareif 641, 644 I{usineHOro konekcy YkpaiHu asi (i3sUgHHX 0ci0 (pPe3HICHTIB Ta Hepe3UICHTIB YKpaiHw)
ykmacti 3 AKIIIOHEPHMM TOBAPUCTBOM «AKLIIOHEPHUIT BAHK «PAJABAHK» (nani - Bank) JIoroBip 3 METOX HaIaHHS
6aHKIBCPKHX MOCTYT Ha 3a3HAYEHHX B HHOMY YMOBAaX Ta MpaBHIIax.

Janmii ToroBip po3milieHuil Ha caiiTi baHKy 3a eJIeKTpPOHHOIO anpecoro: Www.radabank.com.ua (Hazaii - caifit bauky), Habupae
YUHHOCTI 3 JaTH ii ONPWITIONHEHHS Ha caiiti baHky Ta Jtie 10 JaTH ONpHIIIOHEHHS 3asBU 1IPO BiAKiIMKaHHA [loroBopy Ha caiiTi baHky.

Bank, niroun Ha mincrasi cr. 641 ta 644 llmBiTbHOTO KOAEKCY YKpaiHM, 3BepTaeThcs 3 Iiero IlyOIivHOIO HpOMO3MIli€l0 Ta
Oepe Ha cebe 3000B's13aHHS Hepex (GizngHUME ocobaMy, sKi 11 IPUHMYTh (aKLIENTYIOTh), HaJaBaTH OaHKIBCHKI IOCIYTH B MOPSAKY Ta
Ha yMOBax, nependauenux JloroBopom 3a BcranosineHnMu bankom Tapudamu, siki onpuitioaHeHi Ha caiiti banky.

AxuenTtyBaHHa JaHOi [1yOmiuHOT mpono3umii 3MiHCHIOETBCS 32 afpecaMu MiCIIe3HAXOHKEHHS BiTOKPEMIICHUX Migpo3ainiB baHky,
MepeNik  sSKAX ONPHWIIONHCHWH Ha caifTi baHKy, OUIIXOM MOJaHHS BiAMOBiMHOI 3asBU-3rOAM HA TpuenHaHHA 10 [loroBopy
KOMIIIEKCHOTO OaHKIBCHKOTO — 00cCiyroByBaHHs (isuuHux oci6 (Hamami — 3asBa-3roja), mabioH sKoi € HeBimx'eMHUM J[0JaTKOM 10
JloroBopy Ta Moxe OyTH OTpUMaHMIl MJIS 3alOBHEHHs Y BiJoKpemieHnX minpo3ainax banky. Tapuu banky Ha o6ciyroByBaHHS
KIi€eHTIB-Qi3MIHUX 0ci0, [IpaBuia KOpUCTyBaHHS IUIATDKHOIO KapTkoro baHka Ta iHmmmyu mocityramu banky, [IpaBuna kopucTyBaHHS
IHIUBIAyanbHAM ced(OM y CXOBHINI Ul IHAMBIAyaJdbHHX  cel(iB, Bci 3asgBM Ha NpHUEIHAHHS Ta JOoAaTKU 10 JloroBopy paszom
CKJIQJIAIOTh €JUHUN JOKyMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCBKOTO 0OCiyroByBaHHs ¢i3munux oci6. Ha Bumory Banky Kiient-
¢iznuHa ocoba (mami 3a TekcTtoMm — KimieHT) 3000B’s13aHUIT HagaTH JOKYMEHTH 1 BiIOMOCTI, HEOOXiHiI Ui 3'iCyBaHHS Horo ocodu, cyTi
IiSUTBHOCTI, (iHaHCOBOTO cTaHy. Y pa3i HeHamaHHA KilieHTOM HEOOXiZHMX MOKYMEHTIB YM BioMOCTel ab0 yMHCHOTO HaJaHHS
HEMpaBIUBHUX BimoMmocTeil mozao cebe, abo y pasi HesBku KirieHTa 3 MeTOI0 OHOBJIEHHA iIeHTH(IKamiiHUX NaHuX baHK Mae mpaBo
BigMoBuTH KitieHTy B #ioro o6cimyroByBaHHi.
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1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCS B JOI'OBOPI

ABTOpH3alist — Npoleypa OAEpKaHHsA JO3BOJY HA MPOBEICHHS onepallii 3 BukopuctanHaMm Kaprku.

Axuent — BunHeHHs KitieHroM niif, mo cBimuats npo npuitasarts Knientom Ily6miunoi npomoswuiii banky Ha yknanexnus JloroBopy
KOMIUTIEKCHOTO ~ OaHKIBCHKOTO 00CIIyroByBaHHs (i3smdHUX 0cCi0, a came: mojgaHHs KilieHTOM 3a MiCIIE3HAXOMKEHHSIM BITOKPEMIICHUX
migposainiB baHky, mepemik  SKMX ONPHIIOMHEHHH Ha caiiti baHky 3a enekTpoHHOIO ajapecoro: Www.radabank.com.ua, 3asiBu-
3roQHu Ha IpueqHaHHsA 10 J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (i3MYHUX 0cib abo #oro yacTky.
AyTteHTH(ikanis — 1e nepesipka A0CTOBIpHOCTI Hpe'sBieHnx KitieHToM uis npoBeneHHs iqeHTudikarii JOKyMeHTIB.

Bauk —AKI[IOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).
Bank-ExBaiip — ynoBHoBaxeHuii bank — wien mmarixkuoi cucremn (MIIC, BHyTpimHbOAepxkaBHOI ab0 JOKanbHOI), IO 3AilCHIOE
JISTIBHICTG IOJI0  TEXHOJIOTIYHOTO, iHpopMaIifHOro 06cryroByBaHHsl TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HIMH 32 OIIepalisiMu, sKi
31ilicHeH] i3 3acTocyBaHHsAM KapTok abo iX pekBi3uTiB.



http://www.radabank.com.ua/
http://www.radabank.com.ua/

Bank-Emitent — ynoBHoBaxeHnit bank — unen mratixuoi cucremn (MIIC, BHyTpimHBOJEpKaBHOI ab0 JOKaJIbHOI), IO €MiTyBaB
BurryctrB) KapTtky Ta Buaas ii 3aKoHHOMY AepKaTelro Ha JOTOBIpHHX ITicTaBax.
BankiBebki Metaaun (BM) — ne 3osoto, cpibio, ImiaTHHa, MeTalad IUIATHHOBOI TPYIH, AOBeleHi (adiHoBaHi) K0 HAWBUINUX NPOO
BIATIOBIZHO 10 CBITOBHX CTAQHJAPTiB Y 3JIMBKAX 1 IIOPOIIKAX, III0 MAIOTh CEPTH(]IKAT SIKOCTI, a TAKOK MOHETHU, BUPOOJICHI 3 JIOPOTOI[IHHUX
MeTalliB. 3 MeTajliB INIATHHOBOI IPYyIH OepeThes JIHIIe Majaii.
Bbankomar (0aHkiBCcbKHH aBTOMAT camM000C/IyroByBaHHsSl) — IPOrPaMHO-TEXHIUHMHA KOMIUIEKC, IO Ja€ 3MOTy aepxaremo KapTku
(Kuienrty) 3nificHUTH caM000CITyrOByBaHHS 3a OIEpAllisIMHU 3 OJIep>KaHHA KOIUTIB y TOTIBKOBIH (opMi, BHECEHHS iX UL 3apaxyBaHHS Ha
BiamoBigHi KapTkoBi paxyHku, onepskaHHs iH(popManii moao crany KapTkoBUX paxyHKiB, a TAKO)K BUKOHATH 1HII omepartii 3rifHo 3
(bYHKI[IOHAJIBHUMU MOXJIMBOCTSIMH — IIHOTO KOMILIEKCY.
Bamsbki 0co6u - ocobu, sKi CHIIBHO TPOXKMBAIOTh, ITOB'SI3aHI CIIBHUM IOOYTOM 1 MalOTh B3a€MHI IpaBa Ta O0OB'I3KH i3 Cy0'€KTOM,
3a3Ha4eHUM y yacTHHi nepuriid crarti 3 3akoHy Ykpainu, 14 sxotas 2014 p. Ne 1700-VII (xpim ocib, B3aeMHi mpaBa Ta 00OB'SI3KH SIKUX
i3 cy0'ekTOM He MAlOTh XapakTepy CIMEHHHX), Y TOMY YHCII 0COOH, SIKi CIIUTBHO NMPOXHBAIOTh, alle He Iepe0yBaloTh y NUT00i, a TAKOXK -
HE3aJICKHO BiJl 323HAYCHUX YMOB - YOJIOBIK, JIPY>KUHA, 0aTHKO, MaTH, BITYNM, Madyxa, CHH, 0UYKa, TACHHOK, MMadepKa, piqHuid Opar, pigHa
cectpa, nmia, 6aba, mpanin, mpababa, BHYK, BHYYKa, IPAaBHYK, IpaBHYyYKa, 35Th, HEBICTKA, TECTh, TEIIa, CBEKOP, CBEKPyXa, YCHHOBIFOBAY
Y YCUHOBJICHHH, OIIKYH YH MIKITyBaJbHUK, 0c00a, ika 1mepedyBae Mmif OmiKo abo MKIyBaHHSAM 3ralaHOTo Cy0'eKTa.
BaokyBanns [lnaTtixkHol kapTKu/3ynuHeHHs onepauiii 3a paxynkoM Kiienta — 3a6opona Bukopuctanns [1naTikHoi KapTKU IUIIXOM
npoBezeHHs AyrenTtudikauii. 3aiticHioeTsest bankom 3a 6axxanusM Kitienta ta/a6o y iHIMX Bumaakax nepeadadeHux J[oroBopom.
Bruaan/CrpoxoBuii Bkiiag - KOmTH B TOTIBKOBIM 200 0e3roTiBKOBiil ¢opmi y BamroTi YKpaiHu abo B iHO3EMHi BaJIIOTi, AKi 3ailydeHi
0OaHKOM BiJ BKJIaJHHUKA (200 SKi HATIMIUTN U1 BKJIQAHUKA) Ha YMOBAaX J0TOBOPY OaHKIBCBKOTO PaXyHKY.
Bunucka — 3BiT po cTaH paXyHKy Ta pyX KOIUTIB 3a IIEBHUM nepiox, kUil HagaeTbess bankom BiacHuky paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHp BracHuKa paxyHKY 3 OIJIaTH BCTaHOBJIEHHX baHkoM ruiat 3a orpumani [locmyrn, nependaueni
Tapudamm.
ButpaTHuii JiMiT — rpaHIYHA cyMa KOIUTIB, sika AocTynHa KimeHTy amst 3aificHeHHs onepaniif 3 BUKOpUCTaHHAM KapTku 1 009nCITIOeThCS
SK CyMa 3aJMIIKy KOIITiB Ha PaxyHKy (IUIFOC BCTaHOBIICHUH JIIMIT OBepApadTy, y pasi Horo HasBHOCTI) 32 MiHyCOM CyMH aBTOPH30BaHUX,
aye He BinOOpakeHHMX Ha PaxyHKy omepaiii.
Bepundikanisn Kaienra — nponenypa nepeBipkn nepcoHanbHuX naHnx Kiienra 3 BukopucranusaMm [TIH-kony, mimmucy, KOTOBHX CIIiB
(umdp) a0  JTOKYMEHTIB, IO MOCBIAYYIOTH 0CO0Y.
Bin’eMuuii 3aMMIIOK — KPEAWTOBUH 3aJMIIOK, SKWH BHHUKAE MO paxyHKy KiieHTa y BHMAgKy MEpeBHINEHHS BHTPATHOTO JIMITY i
00TIKOBY€ETBCA Yy 0aHKY J0 HOTO MOBHOTO TOTAIICHHSI.
BuiacHuk paxyHky — Kimient, sxkoMy bBaHK BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HAIEKHAM UYHHOM 3asBH Ha HpPUEIHAHHS IO
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (Pi3HYHUX OCI0.
Brpara/kpanixka Kaprkum — Oynmp-saxe BuOytTst Kaprtku i3 Bomoninas BracHuka paxynky/KimieHta BHacmimox mid TpeTix oci0,
Henbanocti camoro Buachuka paxysky/Kiienra, Oynp-sIKHX 1HIINX IPHYIHMH Ta/ab0 OTPHUMaHHS TPETHOIO0 0co00r0 iHopMarllii mpo HoMep
Ta cTpok aii KapTtku ta/abo mnpo xomyBaHHS MarHiTHOI cTpiuku KapTku abo mpo IMIH-kox Kaprkm.
JlebeTHO-KpeMTHA CXeMa - IUIAaTXKHA CXeMa, sika Iepedadae 34iHCHeHHS orepaniil 3 BAKOPUCTaHHAM KapTKy B MekaX 3aIHIIKY BIACHUX
KOIITIB, sKi 00JIKOBYIOThCS Ha KapTkoBOMY paxyHKy, a y pa3i iX HeIoOCTaTHOCTI YH BiJJICyTHOCTI — 3a paxyHOK HaJlaHOro baHKOM KpezuTy.
Jeno3ntHnit/Briagumii paxyHoOK — paxyHOK, sSKUH BigkpuBaeThcsi bankom KiieHTy Ha moroBipHiH OCHOBI Uit 30epiraHHs rporueii,
mo nepenaroThes KilieHTOM B ynpaBiliHHS Ha BCTAaHOBIICHHH CTPOK, a00 0e3 3a3Ha4YeHHs TAaKOTO CTPOKY, ITi/l BU3HAYEHHI MPOIEHT (I0Xis)
1 miIsararoTh moBepHEHH!O KITieHTy BIAMOBIIHO 0 YMHHOTO 3aKOHOIABCTBA YKpaiHu Ta yMoB JloroBopy.
Jlemo3nTHMii paxXyHOK Ha BHMOIY — JICTIO3UTHUH PaXyHOK SIKMH BiIKpHUBA€ThCS BKJIAIHMKY Ha OamancoBoMmy paxyHky 2620. Ha wmeit
paxyHOK  IIOBEpTAalOThCS KOWITH BxiagHumka y pasi BiJICYTHOCTI MOXJIMBOCTI IepepaxyBaHHS KOINTiB Ha pPaxyHOK BKa3aHWM
BKIIAHUKOM, a0o0 BIiZICYTHOCTI Takoro paxyHKy y bamky. [IporeHTH Ha 3aJMIIKH KOWITIB MO AEMNO3UTHOMY PaxyHKy Ha BUMOTY He
HapaxoBYIOTHCA.
Jlenmo3uTHHA KapTKAa — KapTKa, Ha SIKY 3JICHIOETHCS 3apaxyBaHHs JICMIO3UTY Ta/a00 MPOILIEHTIB 3a IETIO3UTHUM JOTOBOPOM 3TiIHO 3 HOTO
YMOBaMH.
Jeno3utHnuii omaxnmii ceprudikar (maxi — Ceprudikar) Banky - ne niHHumii namip, emitroBanuit bankom, sxuit:

® IATBEp/XKYE CyMy BKIIay, BHeceHOro BriaguukoMm y bank Ha BU3HaueHuit TepMiH;

e Hanae npaso [Ipen’sBHuky CepTudikary OTpUMYBaTH MPOLEHTH 3a BKIAAOM Ta CyMy BKIany mpH norameHHi Ceprudikaty y

HOPSAIKY, BH3HAUCHOMY yMoBaMu JloroBopy;

®  BHIIYCKAETHCS HA CTPOK;

®  BHIIYCKAETHCs B MaNepoBiil (IoKyMeHTapHii) Gopmi.
Jep:kateqb Kaprkm — Kitient, Ha iM’s sikoro emitoBano OCHOBHY Ta/abo nonatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJICTaBax
BUJAHO y TuUM4acoBe kopuctyBanHsa Kaprky i [TTH-kox no Hei.
Jisigi, o BUKOHYIOTH moiTHuHi (GYHKOII B MDKHAPOTHHX OpraHi3amisfix, - 10caaoBi 0coOM MIDKHapOJIHMX OpraHizamii, 1o
oGiiiMaroTh a0 00iliManu MPOTATOM OCTaHHIX TPHOX POKIB KepiBHI MOCAAN B TAKUX OpraHi3auisax (IUPEKTOPH, FOJIOBH MPaBIiHb abo 1X
3aCTYIHUKH) a00 BUKOHYIOTh  Oyab-sKi iHII KepiBHI (yHKUii Ha HalBHUILIOMY piBHi, B TOMY YHCIi B MDKHAPOIHHX MDKIEPIKaBHHX
OpraHi3amnisix, WICHH MDKHAPOJAHHX IapIaMEeHTChbKHUX acaMOJIel, cy/ii Ta KepiBHI MOCaI0Bi 0COOU Mi>KHAPOIHUX CY/iB.
JoBipena ocoba — dizmuna ocoba, sika Ha mifcTaBi noBipeHOCTI KiieHTa-BiiacHuka paxyHKy, opopMIIeHOT Y BCTaHOBIEHOMY 3aKOHOM
HOPSIIKY. Mae€ MPaBo PO3MOPSIHKATUCS PAXYHKOM.
JoroBip — 1eit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (i3HYHUX OCi0.
JonartkoBa kapTka — KapTka, emitoBana bankom Ha iM'st iHII0i oco6u abo Ha BacHe iM'st KitienTa 3a 3asBoro Kitienra-BiacHuka paxyHky
3 METOI0 HaJaHHS iHCTpyMeHTa AocTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKy.
ExBaiipunr — nisipHicts ExBaiipa momo TexHonoriuHoro, iHpopmauiiHoro o6ciyroByBanHs TOproBuis (IiIPUEMCTB TOPTIBIIi i CEPBICY)
i BUKOHaHHS PO3paxyHKIB 3 HUMH 3a ONepallisiMH, sKi BUKOHaHI 3 BUKOpHcTaHHAM KapTok.
Enextponnuii minmuc a6o IIpoctmii enextponuii minmuc (naganai EIl) — enekTpoHHI JaHi, IO JOJAIOTHCS MiAMUCyBadem abo
OJTHO3HAYHO JIOTIYHO MOB’I3yIOThCS 3 TUMH €JIEKTPOHHUMU JAHUMH, SIKi HUM ITiIHACYIOTHCS, Ta PU3HAYCHI I ijeHTudiKamii mixnucyBada
LUX JaHWX.
Enextponnnii nudposuii mixnuc (vaganai EIIT) — enexTpoHHM mianuc, OTpUMaHUIA 32 Pe3yIbTaToM KpUITOrpadiuHOro mepeTBOPEHHS
HaboOpy  eNEKTPOHHMX JaHMX, SKUH JIO/Ia€ThCs O LbOro Habopy abo JIOTIYHO 3 HUM INOEJHYETbCS 1 Ja€ 3MOrY HiATBEPIAMTH HOro
LUTICHICTh Ta  iNeHTH(DIKYBaTH 0c00y, IO MiIIKUCYE [EH JOKYMEHT.
3a6oprosanicTb 3a J[oroBopoM — 3a00proBaHicTh 32 OCHOBHUM OOproM, HapaXOBaHMMHU IIPOLIEHTaMH, KOMICiIMH, MmTpadamu Ta IeHero
BIJIMIOBITHO /10 YMOB 11b0TO JlOoroBOpY.
3anuImoK KOIITIB HA KAPTKOBOMY PaxXyHKy — cyMa komrtiB Kiienta Ha KapTKkoBOMY paxyHKY, BKIIOYAlOUH HE3HIDKYBAHHH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHMCaHi, KOIITH Ta JOCTYIHI KOLITH, 1110 OOIIKOBYIOTHCS Ha BiANOBIIHOMY OalaHCcOBOMY paxyHKY baHka.
3apmuiaTHHii MPOEKT — KOMIUICKC MOCIYT 3 BIAKPUTTS PaxyHKiB Ha KOPHUCTh (i3MYHUX 0Ci0, 3apaxyBaHHS Ha PaxyHKH Ta BHILUIATH



3apoOiTHOI IJIaTH Ta IHIIMX IUIATEeXiB 3 00Ky poOOTOAABI, BiIIOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Ta JOTOBODY.

3apnuiaTHHii KAPTKOBHI PAXyHOK — ITOTOYHHH paxyHOK, INTIATDKHI orlepanii 3a IKUM MOXYTh 3J[IICHIOBaTUCS 3 BUKOpHCTaHHAM KapTok,
BinkpuTHil (i3uuHIA 0cobi B paMKax 3apIUIaTHOTO HpoekTy. Ha sikuii 3apaxoByeThCs 3apo0iTHA IJIaTa, aBAHCH HA BIAPSIDKEHHS Ta iHIII
BUIUIATH HA IiJCTaBi BifoMocTei, orpumanux Bix [liqnpuemcrsa. Taki BUIUTATH BU3HAYAFOTHCS SIK IUTHOBI BUILIATH.

3asiBa-3roia Ha NPHETHAHHS 10 J{0roBOpy KOMILJIEKCHOT0 GAHKIBCHLKOro 00CjayroByBaHHsi ¢izmunux ocio (mami — 3asBa-3roaa)
— cTaHmapTU30BaHUK JoKyMeHT banky, mo odopmitroerses diznaaumu ocodamu (KimienTamu) mmpu ix meprroMy 3BepHeHHi 1o banky Ta
MPOTATOM OaHKIBCHKOTO OOCIYTOBYBAHHS 3 METOFO BCTAHOBJICHHS a00 OHOBICHHS imeHTHU(]ikamiitHux manux KiieHta Ta 3maificHEHHS
aknentyBanHs Kiienrtom IlyGmiunoi npomosmmii banky Ha ykmamanss J[oroBOpy KOMIDIEKCHOTO — OaHKIBCBKOTO OOCIIYTOBYBaHHS
¢i3ngHmX 0Ci0 NUIIXOM NpueqHaHHS 10 nporo Jlorosopy. OdopMimoeTses y BOX NPHMIpHHKAX IO OJHOMY I KOkHOI i3 CTOpiH Ta €
HEBi’€eMHOIO YacTHHOIO JloroBopy.

3asiBa Ha npHeAHaHHA A0 JloroBopy KOMILIEKCHOro 0aHKiBChbKOro o0ciayropyBaHHs (ismunux ocid0 (maganai - 3asBa Ha
NPUETHAHHSA) - CTaHIAPTH30BaHUH TOKyMeHT baHKy, mo odpopmimroeTses diznaanmu ocodamu (KiieHTamm) 3 METOI0 OTpHMaHHS MOCITYT
Banky Ha ymoBax nporo Jlorosopy. OdopMITIoeThes y IBOX MPUMIpHHKAX IO OJJHOMY JUTs KOKHOI i3 CTOpIH Ta € HeBiJI'€MHOIO YaCTHHOIO
JloroBopy.

Inentudikanis Knienta — npornexypa BcraHoBieHHs ocoou KimieHTa Ha mijicTaBi opUriHaiiB JOKyMEHTIB a00 HAJIEKHUM YMHOM 3aBIpEHIX
KOMiii y pa3i #oro 3BepHEHHS y Miapo3iaia baHky, Ha MiJCTaBi KOJOBOTO CJIOBa Ta OCOOMCTHX JaHHMX (TakMX sSIK MPI3BHIIE, iM’S Ta
1o OaThKOBI, aTa HapOKEHHs, Tomo) npu 3BepHeHHI Kitienta y Ilentp O6cayroByBanus Kmientis (IIOK), ITIH-xoxy, CVV2/CVC2
- IIpY 3JIMCHEHHI IUTaTDKHUX —oIepaniii Ta/abo oTpuManHs iHdopManii npo craH paxyHkiB KitieHTa, a Takox iHII MeToxu ineHTHdikamii,
nepenbaderi num J[oroBopom.

ImMnpunTep — NIpUCTPiii, NPU3HAUSHNMI JUIT IepeHeceHHs pelbeHUX pekBi3uTiB KapTku Ha ciin (manepoBuii JOKyMEHT, SIKHI TATBEPIUKYE
3[iMCHEHH orepanii 3 BUKOPUCTaHHAM IutaTikHoT KapTku 1 MicTUTh Hablp TaHUX 10O Li€l onepartii Ta pekBi3uTH IiaTikuol KapTkn).
Inpusinyansumii ceiip (Ceiid) — e oauH i3 BMOHTOBAHUX B JICMO3UTHY IIady MeTaleBHil ceii(), IBepi SKOTO BIAMHUKAIOTHCS KIFOUEM
YIIOBHOBA)KEHOTO IpAIliBHUKA Ta KII0UeM (KJIF0YaMy) KIIIEHTa, Ta 3aMHUKAIOThCS KiIrodeM (abo kimodamn) kiieHra. KoxeH kitou Mae cBoIo
HETOBTOPHY KOH(iryparito.

Ino3emHi myOJiyni gisiui — ¢i3uyHi 0cOOH, SKi BUKOHYIOTH a00 BHKOHYBAIM HPOTATOM OCTAaHHIX TPHhOX POKIB BH3HA4EHI MyOiiuHi
(GyHKLIT B iHO3EMHHX Jep)KaBax, a came:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH ITapiIaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYHIMHOTO cyay a00 iHIIMX CyJOBHUX OpPraHiB, pIlIeHHS SKUX HE MiIATAIOTH OCKAPKEHHIO, KPiM
OCKap)KeHHS 32  BHHSATKOBHX OOCTaBHH;

HaJ3BUYaiiHI Ta MOBHOBAXHI MTOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpiBHUKH aIMiHICTPAaTUBHUX, YIPABIIHCHKUX YH HATJIIOBUX OPTaHiB Jep:KaBHUX MiANPHEMCTB, 1[0 MAIOTh CTpaTeTiuHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MaPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMAIliifHA CHCTeMa 3arajJbHOTO MOCTYITy, SKa JIOTIYHO 3B'i3aHa TJO00AJIbHUM aJpPECHHM IPOCTOPOM Ta
6aszyerbcst Ha  TCP/IP — mpoTokouti, BU3HAYEHOMY Mi>KHAPOIHUMH CTaHIapTaMH.

Kaprtka (BIIK) — crenianbHuil mnatixXHME 3aci0 y BUTISIII TUIACTUKOBOI 200 IHIIOTO BHAY KapTH, SIKHK € ITHCTPYMEHTOM IOCTYITy IO
KaprkoBoro paxyHky BiacHuka paxyHKy, a Tak0)XK BHUKOPHCTOBYEThCS JUISl 3iCHEHHs TaThkHUX orepamiid. BIIK, € BnacHicTio banky.
Jo omHoro KaptkoBoro paxyHKy Moske OyTu emitoBaHO nekinmbka BIIK. Y 3HauenHni omeparmiit 3 BukopucranHsM BIIK (mmarixamx
omepaniif) y upomy JloroBopi po3ymitoTecs ormepamii 3 BukopucTanHsaM ycix BIIK, mo Bumymeni bankom mo KapTkoBoro paxyHKy.
Kaprtka moxxe OyTH 1e0eTHOI0, KpETUTHOIO ab0 aAe0eTHO-KPEMUTHOIO, TIEPCOHI(IKOBaHOIO (i3 3a3HAYE€HHAM iMEHI Ha JHMIBOBiil CTOPOHI
Kaptku) abo HemepcoHidikoBanow (0e3 3a3HaueHHS iMEHi Ha JUIBOBIN cTopoHi KapTkn).

KapTkoBmii paxyHOKk — NOTOYHMH paxyHOK, IUIaTDKHI omeparii 3a sSKMM MOXYTh 3JiMCHIOBaTHCS 3 BHKOpHCTaHHsAM Kaprok i3
JIOZIepKaHHSIM BUMOT YHHHOTO 3aKOHOAaBcTBa YKpainu Ta mporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankom Kiienty Ha
JIOTOBIpHI/ OCHOBI 32 HAsIBHOCTI HaJIGKHHM YHHOM odopmiteHol 3asBu Ha npueaHanHs Kiienra 1o JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHS (i3HUHHX 0Ci0.

Kiaient — ¢iznuna ocoba (pe3uneHT/Hepe3uaeHT), sika kopuctyethes [locmyramn banky BiamoBimHo 1o ymoB mporo Jorosopy. KiieHT
Moxe Oytn BnacHukowm paxysky, Hepxarenem Kaprku, Kopucrysauem tormo.

KomoBe c10BO - BHKOPUCTOBYETHCS ISl MUCTAHINIMHOI imeHTU]IKAIT KITieHTa Tpu 31ilicHeHHi TenedoHHuX n3BiHKIB B bank. Komose
cJI0BO  BKazyeThes KiieHTOM npw mianucanHi 3asiBU-3r0/i Ta CKIAIAETHCS 3 BEJMKUX JIITEP TUIBKH  JIATUHUIICIO 200 TIIBKH KUPUIIMIIEIO.
Konose cnoBo ¢ikcyersest B iHopMmariiuiit 6a3i nannx banky. Bepudikanist KomoBoro cinosa B banky miateepmkyerscs OTII, sxmit
HaIpaBIsIEThCs 3a JomoMororo SMS-nosinomieHHs Ha HOoMmep PiHaHcoBoro TenedoHy Kiienta. Komoe — ciioBo € xoH}ineHMiHOIO
iHpopMaIIi€ro.

Kowmicig 3a BiIKpUTTSl paxyHKY Ta BHIYCK KAPTKH — KOMICis, IO cIUTadyeThcss KITIEHTOM B NICHb BIAKPUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUITYCK KapTK{

Komicist 3a piune 00ciyroByBaHHsI KApTKH — KOMIcis, 1o crutauyetbest Kiientom mopivyno. Ilepinii pa3 B 1eHb BiAKPUTTS paxyHKy. Y
NPYrHil Ta HACTYITHI POKH OOCIIyrOBYBaHHSI HAPaXOBYETHCS Y MepLINii poOOUYHii AEHb MICAI, HACTYITHOTO 3a MICsLeM, SIKHi BKa3aHo Ha
KapTLi, SIK CTPOK Aii KapTKH.

Kpenutna 3ab6oprosanicth — 3a0opropanicte Kiienra mepen bankowm, ska BuHUKIa y KiieHTa Ha mifgcraBi Oyop-sKOTO JIOTOBOPY,
ykimageHoro Mk Kitientom ta bankoM, BHacinok sikoro KitieHT otpuMaB Bif baHKY KpeAnuTHI KOIITH.

Kpenut, oBepapadt, kpenuTHa JIiHisfA, KpeAUTHMIT JIIMIT, KPeIUTHI KOIITH — rpomoBi komry bauky, HagaHi KiieHty y THMyacose
KOPHCTYBaHHs Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta LiJTbOBOr0 BUKOPHUCTAHHS HAa YMOBaX, MepeadadeHux y
okpeMoMmy  JoroBopi Mk bankom Ta Kiientom.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kiienr 3aiticHioe [InartixHi oneparrii 3a KapTkoBUM paxyHKOM Ha yMOBax BH3HAYECHHX
JloroBopoM 3a paxyHOK KpEOWTHHX KOINTIB, siKi Hamae baHk B pamkax BimHOBMIOBaNbHOI KpemurtHoi niHii y ¢opmi oBepapadrty,
BCTAHOBJICHHS SIKOI MOJKJIMBO Ha MiACTaBi 3asBM Ha NpHenHaHHS Ta 3roju/ pimenns banxy. O6ciyroByBaHHs KapTkoBoro paxyHKy,
IIo siKoro BHUIymieHo KpeanTHy KapTky, 3milcHIOEThes 3a JlebeTHo-kpeanTHOI cxemoro. Bukopucranns KpenuTHoi KapTKu perymoeTses
YUHHUM 3aKoHOAaBcTBOM Ykpainu, IIpaBunamu MIIC i ymoBamu lorosopy.

Kpenurna ninist y ¢popmi oBepapadty — popma kpexuryBanHs, 32 yMOBaMH SIKOT IiCJIST IOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS HAaJaHUX
Kmienty xpemnthHux KomrtiB bank 3xilicHioe Ha ymoBax JloroBopy momamsine kpequryBaHHsA KiieHTa B MekaX BUIBHOTO 3aJIMIIKYy Ta
CTpOKy nii simiTy oBepapadTy.

Kypc o6miny ais niatibKHHX KapT 6aHKY — Kypc, 3a SKAM 3IiHCHIOETBCS MepepaxyHoOK CyM IIPU po3paxyHKaX 3a MeXaMu YKpaiHU 3
ukopucranusm BIIK. BcranoBmroerscst bankom koken genb 10 10-00 (mpoTsrom AHS MOKe 3MIHIOBATHCh) Ta PO3MILIYETHCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHndHa J03BOJIeHa cyma 3aboproBanocTi [lo3udansHrka rneper baHkoM 1mo KpeauTy, 1o HaJaeThesl 3TiAHO LHOTO
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JloroBopy a00 OKpeMO YKJIaJICHOTO JOTOBOPY IIPO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxnapoHi mwiatibxei cuctemu Visa International Ta MasterCard International.

MoGinbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiiinoi cucremu i0S a6o Android.
Hauionanbni my6uiuni aisgi - ¢isnuHi ocobH, sKi BUKOHYIOTh a00 BHKOHYBAIIM MPOTITOM OCTaHHIX TPhOX POKIB BU3HAuUeHi IyOsiuHi
¢byukuii B YkpaiHi, a came:

Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainn, wienu Kabinery MinictpiB Ykpainu;

TIepIli 3acTyITHUKH Ta 3aCTYIHHUKH MIHICTPIB, KEepIBHUKM IHIINX ILEHTPAJbHUX OPTaHiB BHKOHABYOI BIAIM, iX IepIIi 3aCTYyNHHKH i
3aCTYITHHUKH;

HapOJHIi elyTaT! YKpaiHu;

T'onoga Ta unenu Ilpasninas HaunionansHoro 6anky Ykpainu, wieHn Pagu HanionansHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncturyuiiinoro Cyny Ykpainu, BepxoBrnoro Cyny YkpaiHu Ta BUIIHX CIIEI1ai30BaHUX CY/IiB;

wieHn Bumoi pagu npaBocynas, wienn Bummoi kBamigikauiiHoi koMmicii cyaniB Ykpainu, wienn KsamidikamiiHo-qucuumiiHapHoi Komicii
MPOKYPOPIB;

T'enepanbHuil NpoKypop Ta HOro 3aCTYNHUKH;

T'onoa Ciryx06u Ge3nexu YkpaiHu Ta HOro 3aCTyIHUKH,

Jupexrop HarionansHoro antukopynuiifHoro 61opo Ykpainu Ta 0ro 3aCTyIHUKHY;

T'omoBa AHTUMOHOITIOIEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onosa Ta unenu PaxyHkoBoi nanary;

wienn HanioHanbHO1 pagy 3 nUTaHb TeneOaueHHs 1 pafioMOBICHHS YKpaiHu;

HaI3BHYaiHI 1 TOBHOBAXKHI ITOCIIH;

Hauanpnuk ['enepansHoro mrady - ['onoBHokoMaHayBau 30poitaux Cun Ykpainu, HadanpbHUKH CyXOIyTHUX BIHChK YKpainu, [loBiTpsHux
Cun Yxpainu, BilicbkoBo-Mopcrkux Cun Ykpainu;

JIep KaBHi CIy>K00BIIi, TOCAIN SIKUX HaJIexkaTh 10 Kateropii "A";

KepiBHUKM OOJIACHHUX TEPUTOPIiajbHUX OPraHiB IEHTPAIGHHX OPraHiB BHKOHABUOi BJIaaW, KEPIBHUKH OpPTaHIB NPOKYPATypH, KEePiBHUKU
00JTaCHUX TepUTOpialbHUX opraHiB Ciyx0u O0e3neku YKpaiHu, TOJOBH Ta CYJUIi alesalidiHuX CyIiB;

KepiBHUKH aJMIiHICTPAaTUBHUX, YIIPABIIHCEKUX YK HATJLIIOBUX OPTaHiB JAepKaBHUX Ta Ka3eHHHX IiJIPHEMCTB, TOCIIOAAPCHKUX TOBAPHUCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KaIliTajl AKUX nepeBurye 50 BiACOTKIB;

KEepiBHUKM KEPiBHUX OPraHiB MONITUYHUX MMApTiil Ta WICHH iX HEHTPAIbHUX CTATyTHHX OPTraHiB.

HeakTuBHUiI paxyHOK — paxyHOK i3 3anuurkoM komti 10 500 rpH., 3a skum npotsrom ocranHix 180-tu aHiB Oymu BiaCyTHI Oymb-ski
omepanii, KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHMX Ha 3aJMIIOK KOIITIB Ha PaxyHKY, CIIUCAHHS KOMICii 3a BeZIEHHS HEaKTHBHOTO PaxyHKY,
crycaHHsA BaHKOM KOIITIB 3 METOIO ITOTalIeHHs 3a00pTrOBaHOCTI 3a IHIIMMHU po3paxyHkaMmu Kiienra ta banky.

HesnwxkyBanmii 3aaummok — MiHiMaibHa cyma komriB Kiienta Ha KaprkoBoMy paxyHKy, BusHaueHa y Tapugax banky Ha
oOCIIyroByBaHHs ~ KI€HTIB-(I3MYHUX OCi0, sika TMpoTsaroM crpoky aii Kaptkm abo crpoxy nii JloroBopy NOBHHHA 3ajMINATHCS Ha
KapTtroBomy paxyHKy i He Moxxe OyTH  BuKopucTaHa KiieHTOM Ta/abo aepikaTeneM NOAATKOBOI KapTKU. Bumora mpo BCTaHOBIICHHS
HE3HIKYBAHOTO 3alMIIKy A1 KapTKkoBOro paxyHKy  HE BUKOPHCTOBYEThCA y pasi BcTaHOBIeHHS Ha KapTtkoBomy paxysky Jlimity
oBepapadTy, 3riTHO YMOB 1I6OTO J[0OTOBODY.

Homep mobinbHoro tenedony Kiaienta — Homep, 3a3HaueHuit Kiientom y 3asBi Ha nmpuenHaHHS Ui KOMyHIiKalil 3 bankom ta sxumit
BHKOPHUCTOBYEThCS I BiAnpaBku SMS-moBinomiiens, iHimiosannx bankom, KitienTy.

OgepapadT — KOPOTKOCTPOKOBHH KPEIMT, IO HAJAEThCSI BaHKOM y BUMa/Ky MEPEBUILCHHS CyMH BHIATKOBUX OIepalliif Ha/l 3aJIMIIKOM
xouTiB Ha KapTkoBomy paxyHKy y po3mipi JIiMIiTy KpenuTyBaHHs, BCTAHOBICHOMY LIMM 200 OKPEMO YKJIaJieHUM J[oroBopom.
Onepauiitnmii yac Banky — yactuna onepauiitHoro jHs baHKy, IpOTIroM sIKOro 3AiHCHIOETBCs 00cIyroByBanHs KitieHTiB, y ToMy uncii
MPUHMAIOTHCS IOKYyMEHTH Ha Iepeka3 Ta BiAKIMKaHHSA, KOTpPi MOBHMHHI OyTH oOpoOineHi, mepenani Ta BukoHaHi bankom. ITouatok i
3aKiHYECHHS OIEpaliifHOrO 4acy BCTaHOBIIOeThes Hakasom/Posnopsmkennsm [onosu [IpaBninasg baaky (4u 0coOM HIM YITOBHOBaKEHOT )
3 ypaxyBaHHAM PEeXUMY POOOTH IUIATHKHUX CHCTEM Ta JOBOAMTHCS 10 Bimoma KiTieHTiB NIIIXOM pOo3MIILIeHHS BiAIOBITHOT iHpOpMaIii Ha
caifti banky.

OcHOBHAa KapTKa — IUIAaTDKHA KapTKa, eMiToBaHa bankoMm Ha im’s BracHuka KaprkoBoro paxyHky ta KapTkw, mo OymyTh BHITYIIEHI
TTiCJIS IPUTTMHEHHS Aii OCTaHHBOI BUTyIeHo1 OCHOBHOI KapTKH, 3TiIHO IIboTo JloroBopy.

Onnopa3oBuii TumyacoBuii napoan (OTII) — EIl y Burmsaai ogHOPa30BOro TUMYACOBOTO MApOIII0 TeHepoBaHOTO cucteMoro « WEB-
OaHKiH» a00 1HIIOO iH(OPMAIifHOIO cCHCTEMOO baHKy Ta HaJicIaHOTO 32 TOTTIOMOT OO0 TIOBIIOMJIEHB Y TEKCTOBOMY (hopmaTi SMS Ha HOMep
®dinancosoro tenedony Kiienra. OTII moxe BukopuctoByBaTHcs B cucteMi « WEB-0aHKiHr» Ta iHIINX iHQOpManiiHAX cHcTeMax OaHKY
JUISL 3aCBiTYEHHS] HaJaHUX N0 BaHKy eNeKTpOHMX IOKYMEHTIB Ta/abo miaTBepkeHHs Aiii B iHdopmauiHoi cucremi banky. Ilepeipka
IIJIOCHOCTI TaHHKX Ha ski HaknaneHo OTII 3a6e3nedyeThest 3acobamu iHdopmMaiiiHoi cucteMu baHKy B aBTOMaTH30BaHOMY PEKHMI.
OTP-TokeH — mpuCTpiii, NpU3HAYCHUI JUIs TeHepalil OJHOPa30BHX MapojiB. Mae e€quHy KHOIIKY, MPU HAaTUCKaHHI sSKOi Ha aucruiel
BifloOpaxkaeTbcsi  1U(POBHIT OJHOPA30BHUIT TAPOJIb.

IMinpo3nism Banky — Binninenus banky, nepesik sikuxX po3MilieHo Ha caiiTi banky.

IMitnpnemMcTBO (MiAMpPHEMCTBO-TMpaneaBenb) — MiANPUEMCTBO (YCTaHOBa, OpraHisauis), 3 skuMm(or0) baHkom ykianeHo 3asBy Ha
npueananis 10 «JJOIOBOPY KOMITJIEKCHOI'O BAHKIBCBKOI'O OBCJIIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPHOBAHHA,
BIJOKPEMJIEHUX IIPO3UIIB FOPUANYHUX OCIB, CAMO3AMHSITUX OCIb, INIPEACTABHUITB — KJIIEHTIB AT «Ab
«PAJJABAHK»» Ha BigKpUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTh (i3MYHUX OCi0, M0 mepeadavyaroTh BUKOPHCTAHHS — CICHiaJIbBHUX
IUTATIKHKUX 3aC00iB, UIS 3MiHCHEHHS OTeparliii Mo 3apaxyBaHHIO BUTUIAT MiIIPHEMCTBOM.

ITIH-xon (mepconanbumii inenTudikaniiinuii Homep, INIH) — Habip uudp abo Oyks i uudp, Bigomuit mume depxaremnto Kaptku ta
OpU3HAYCHUM A #oro imeHtmdikamii mix yac 3milicHeHHs omepariii i3 Buxopucranusam Kaptok. IIIH wnagcumaetscs SMS-
noBizomneHHsaM Ha HoMmep DinaHcoBoro Tenedony Kitienta abo Bumaetscs KiieHTy Ha mamepoBoMy Hocii pasom 3 Kaprtkoro (y pasi
BI/ICYTHOCTI BiAMOBiZHOTO 3aco0y MOOIIBHOTO 3B’5I3Ky) Ta HE MiAJIAra€e po3roJIOLICHHIO Ta Mepeadi TpeTiM ocobam.

Ienciiinnii kKapTKOBHMii paxyHoK - KapTkoBHii paXyHOK, Ha SKHUif 3apaxOBYIOTCS CyMH IEHCIH, COLIaIbHOI JOMIOMOTH Ta TPHUPIBHSIHNX
10 HAX  BHIUIATH, TIEpepaxoBaHi OpraHaMH, YCTaHOBAMH, OpPTaHi3allisiMH, sIKi 3 CHIOIOTh HapaXyBaHHs i BHIUIATY IEHCIH, COLialbHOI
JIOTIOMOTH Ta  TPHUPIBHIHUX 10 HUX BUILUIAT. Taki BUIIIATH BU3HAYAIOTHCS SIK LITBOBI BUILIATH.

IlepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts Kaprku, mo Oyna BumyleHa paHilie Ha migctaBi uporo JloroBopy, y 3B'sI3Ky i3
MIPUNIHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPagiXKKOI0 OCTaHHBOI.

Inarizkna onepanist (Hagami, omepamist) — nis, iHiniioBana Jlepxxarenem KapTku 3 mMeToro BHeceHHS a0o0 3HATTS TOTIBKU 3 PaxyHKY,
30IMCHEHHS  pO3paxyHKIB y O€3roTiBKOBiH (opMi Ul OIIaTH BapTOCTi ToBapiB (poOiT, mocimyr) Ta/abo nepekasy KOINTIB Ha IHIIL
paxyHKHU Ta paXyHKH IHIIHX 0ci0, a TakoX IHIIMX OIepamii, mepea0dayeHnX YMHHUM 3aKOHOHABCTBOM i 1M JloroBopom. Ilnmarixkwi
oreparii 30IHCHIOIOTECS Y IUIATDKHUX —HPHCTPOSIX: OaHKOMaTaX, INTATDKHUX TepMiHaaX, IMIPHHTEpax, Ha calTax iHTepHET-Mara3uHiB a
Takox yepe3 «[HTepHeT-0aHKiH Ta iHIII KaHaIM, [ependadeHi YMHHUM 3aKOHOJABCTBOM Ykpainu, iuM JloroBopom ta npasmiamu MIIC.
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IMonaTkoBuii cratyc — indopmanis moao peectpanii Kimienra/YnoBaoBaxkenoi ocoon Kiienra Ta oci6, Ha kopucTts sskux KimieHt Hagas
Banky nopydeHHs Ha cucTeMaTHdHe (J1Ba Ta OiyIblIe pa3iB) JOTOBIpPHE CIHCAHHS KOILITIB 3 paxXyHKa SIK IJIATHHUKA ITOJATKIB BiIIOBITHO 10
3aKOHOJIABCTBA IICBHOI AEp)KaBH i3 3a3HAUCHHSAM ifeHTH(]IKaIiHHOr0 HOMepa IUIATHUKA IOJATKiB, 30KpeMa PO CTaTyC IOJaTKOBOTO
pesunenrta CIIA BigmosinHo 10 Bumor FATCA.
Mo3nyansauk — Kiient 6aHKy, sSIKOMy B paMKax mporo J[oroBopy Ta iHIIMX OKpEMO YKJIaJEHHX JOTOBOPIB HAJAHO T'POLIOBI KOIITH
banky y KopuCTyBaHHS Ha BU3HAYEHHH CTPOK Ta IMiJ] MPOIIEHT.
IMoTouynmii paxyHOK — paxyHOK, IO BiJKPHBA€ThCS OAHKOM KIII€HTY Ha JIOTOBIpHIM OCHOBI Ui 30epiraHHs rpomreil i 3ifiCHEHHS
PO3paxyHKOBO - KacOBHX OIlepamiii 3a JOMOMOrOI0 IUTAaTHKHUX IHCTPYMEHTIB BiJIIOBIJHO O YMOB JOTOBOPY Ta BHMOT' 3aKOHO/ABCTBA
VYkpainu.
Ipen’siauk Ceprudikary — Brmagumk abo inma ocoba, sixka € BracHukoM CeprudikaTy Ta Ha IMiACTaBax, NependavyeHnx
3aKOHOAABCTBOM YKpaiHH, Ma€ MPaBo OTPUMYBATH MPOLEHTH Ta noracutu Ceptudikar.
HpusynuHenns (0/10kyBaHHs) Ail KAPTKH — TUMYAcOBa HEMOXKIMBICTh TMPOBEICHHS OMEpaliil 3 BUKOpUCTAaHHAM KapTku BHAcCmigoOK
BUHUKHEHHS 00CTaBUH, IependadeHnx M JoroBopoM Ta/abo 3aKOHOAABCTBOM Y KpaiHH.
[punuHeHHs Ail KAPTKHM — HEMOKIIUBICTD IPOBEJICHH ONepalliii 3 BUKOpUCTaHHAM KapTku Ta il peKBi3UTIB BHACTIZIOK 3aKiHYEHHS CTPOKY
i gii M aHyJIIOBAaHHS, a TAKOXK Y BUIMA/KY BUHHUKHEHHS 1HIIMX 00CTaBUH, nepeabadeHux uMm Jlorosopom Ta/abo npasumamu MIIC.
IIposnonranisi — MOIOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY ITICIIS 3aBEpIICHHS TEPMiHY Horo mii.
Mocayra Banky — me po3podiena bankoM mociyra, mo Hazmaerbest KitieHTaM Ta Mae BacHi OCOONMBOCTI, YMOBH 00CITyrOBYBaHHS,
KaHaM Tpopaxy Ta Tapudu.
Peryasipui nunatexi — mociyra, sika 1a€ MOXJIUBICTH 31HCHIOBATH MEPIOJUYHI IJIATEX] 3 MOTOYHOTO/KapTKOBOTO PaxXyHKY KIII€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMH B 3a3Ha4E€HOMY PO3MIpI.
PoGounii nenp — Oyap-SKUil 1€Hb, IO BU3HAETHCA POOOUYUM Ui OaHKIB 3TiAHO 13 3aKOHOJABCTBOM YKpaiHH.
Po3paxyHkoBwHii 1eHb — ClieLiaIbHO BU3HAYEHHMI IeHb, KON BUKOHYIOTHCSI PO3PAaXyHKOBI IUIATDKHI omepanii y
banky.
Caiit Banky — odiuiiinunii kanan koMmyHikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
CTpok 1ii KapTKH — Nepiox Jacy, IO MOYMHAETBCS 3 AaTH BUITYCKY (TepeBuIycKy) KapTku i 3akiHUyeThCS B OCTaHHIl JeHb Micsuy,
3azHayeHoro y  ¢opmari MM/PP (MM - nBi nudpu nopsaxkoBoro Homepy Micsiyt, PP - nBi octanHi mudpu poky) Ha IHIBOBIH CTOPOHI
Kaptku.
Cron-cnucok — nepenik Kaptok, o sikux 3a00poHeHO mpoBeeHHs onepaniif. KapTka Moxke OyTH 3aHeceHa y CTOII-CITHCOK SIK 32 3asBOIO
KmienTa, Tak i3 ininiatusu baHky.
Tapudu — Bcranosneni bankoM rpomosi BuHaroponu 3a HamanHs [lociyr mpu oOcimyroByBaHHI KIi€HTIB-(i3uuHHX 0ci0. Tapudpu
periiaMeHTOBaHi BHYTPIIIHIMH JOKyMEeHTaMHu baHKy Ta po3wmimieHi Ha odiniiiHoMy caiiTi baHky.
Toproso-cepBicHe miznpuemctso (TCII ago Toproseus) — cy0'eKT MiANPUEMHHIBKOI AiSIIBHOCTI, SIKMWA MpUMae 10 00CIyrOBYBaHHS
BIIK 3 MeTor0 OIIaTé BapTOCTi TOBAPiB UM MOCIYT.
Tpan3akuis — miaTikHa oneparis, iHimiHoBana Kieatom. Moxe Oytu inaHcoBoro (omiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH)
Ta HediHaHCOBOIO (mepeBipka ctany KapTkoBoro paxyHky, 3miHa [TIH-xony Tomro).
®izuyHa NocTaBka 0aHKIBCHKMX METAJIB - IIe OIepallis, sKa CyIpPOBOKYEThCs (Pi3MYHUM NepeMillieHHsIM OaHKIBCbKHX METaiB MiX
y4acHHKaMH OIepartii.
®dinancoBuii TesedoH - 11e HOMep MOOUTEHOTO TenepoHy, KUl BKa3aHui KirieHTOM mpu mianucaHHi 3asBU-3TOAN K HOMEp Tele(oHy,
3a JIONIOMOTOI0 SIKOTO MPOBOAMTECS imeHTHDiKalis KiieHTa Ta MOXKyTh TpoBoauTHCS (DiHAHCOBI Ta iHOII omnepauii 3 bankoM. Bepudikartis
¢inancoBoro tenedony marBepkyeTbess OTIL, skuit HanpaBnseThesa 3a gomoMoror0 SMS-TOBITOMIICHHS Ha BKa3aHWi HoMep TeneoHy
KitienTa Ta nepeBipseTbes iHPOpManiiHOO CHCTEMOTO B pucyTHOCTI KitieHTa.
HenTtp o6cayroyBanns Kiienris (LHOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LeHTp»):
e 0 800 500 999. Pesxum pobotu: Ilomgas 8:00 — 20:00. [I3BiHKHM y Mexax YKpaiHu 31 CcTal[iOHApHHUX Ta MOOITBHUX TeTIe(oHIB —
0€E3KOIITOBHO;
e +38 0562 38 30 30. Inst Mib>kHApOJHHX I3BiHKIB Ta J3BiHKIB y MekaxX Ykpainu. Pexxum poboru: Illomus 8:00 — 20:00.
2. Konrakr - nentp I [TYMB:
e 0 800 50 55555 Konrakr - uentp 1L [IYMB. Pexum poGoTtu: minomo6oBo. 3BiHKH y Mexax YKpaiHH 31 CTamiOHapHHX
TeneoHIB — OE3KOIITOBHO;

e +38 044 290 93 10 — i Mi>KHAPOJHUX J3BIHKIB. Pe:XuM poboTH: 1iT0Z000BO;

¢ 490. Pexxum poboTu: 1inoa0608o. [[3BiHku 3a TaprdaMu MOOIIEHUX OIEpaTopiB.
HinxocTi/MaiiHo — roTiBKa HalliOHAFHOT Ta IHO3EMHOI BaJTFOTH, I1aM’sITHI MOHETH, CyBEHIpHA IPOYKIIist, 0aHKiBChKi METaJH, JOPOTOIiHHI
METalH Ta KaMiHHs, IiHHI anepy, JOKyMEHTH, TBOPH MUCTEILTBA, 1HIII MIHHOCTI, SIKi MalOTh BapTiCTh.
ITtpad — rpomosa cyma, siky KmieHt moBuHeH mepenatin banky 3a HeBHKOHaHHS ab0 HEHale)XHE BHKOHAHHS 3000B'I3aHb, 3TiTHO 3
yMoBaMu 115010  Jlorosopy.
Il{opennuii JiMiT MO KapTHi — MakcUManbHa cyMa Ta KiJIbKiCTh omepauiit mo Kaprui Kiienra Ha o0y, Bu3HaueHi bankoM: 1o 3HATTIO
rOTiBKM B 0aHKOMaTy Ta onepauism yepe3 POS—tepminanu.
FATCA (Bumorn FATCA) — 3akon Cnony4enux Ilrarie Amepuku «IIpo mogaTkoBi BUMOrHu 10 iHo3eMHMX paxyHKiB» (Foreign Account
Tax Compliance Act), cipsiMOBaHHH Ha MPOTH/IIIO YXMJICHHS BiJ CIUIATH NMOJATKIB IutaTHUKamu moatkiB B CIIIA ta Bu3Ha4ae 060B’I3KOBI
Juts Beix QinaHcoBuX ycraHoB-yyacHUKIB FATCA, y Tomy uncini banky, nporenypu momo:

e 3ilficHeHHs ineHTU(]IKAlil HOBUX Ta ICHYIOUMX KIIEHTIB 3 METOI0 BHSBJICHHs moaaTkoBux pesuneHTiB CIIA, ToOTO Kii€eHTIB
Ta/abo YmoBHoBaxeHHX oci0 Kirienra, sxi e rpomamsHamu CHIA 4m ¢ismuammm ocobamy, sSKi MaloTh NOCTiHHE MicIe
npoxwuBaHHs Ha Teputopii CIIIA, abo 3 iHmmx migcTaB 3000B’13aHI cIUIadyBaTH MOJATKU BiIMOBiIHO 10 3akoHOMaBcTBa CIIIA,
Ta Hapam banky 3anoBHeny BinnosixHO mo Bumor ITomaTtkoBoi cimyx6u CIIA dpopmy W-9 i3 3a3HaueHHIM ineHTH]IKAIHHOTO
HoMepa 1taTHuKa nopatkiB CIIA (TIN) xirienta / Bnacauka ictoTHoi yuacti kiienTa (gami — FATCA-igerTudikamis);
HajaHHs 3BiTHOCTI 10 [lomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopMamii Mpo KITi€HTIB- TOJaTKOBHAX
pesunentiB CIIIA, ix paxyHkH Ta omnepaii 3a HUMH, IIpo 0cib, sIKi He Hajamu HeoOxinHol inpopmarii it nposenenHs FATCA-
inenTudikawii Tomo;
poskputTs iHdopmaii nmpo pesynsratn FATCA-inentudikanii va 3armut [Togarkosoi ciryx6u CIIA, ocib, mo 6epyTs y4acTs B
nepekasi KOIITIB Ha paXyHKH KITI€HTa, a TAKOXK B IHINMX BUMaaKax, nependauennx FATCA;
yTpuMaHHs «TpadHoro» mogatky (withholding) B posmipi 30% Bix cym mepekasiB KIEHTIB, IO HE Hagaad HeoOXimHOT
indopmarnii mst nposenenns FATCA-inentudikarii, 3 HACTyITHIM Iepeka3oM 3a3HaueHnx cyM 1o IToxaTtkoBoi ciyxou CIIA.
POS-Tepminan — exeKTpoOHHUH IPHUCTPiH, NpHU3HAYEHMI U BUKOHAHHS IUIATDKHHUX orlepamiif (TpaH3axumiif) i3 3acrocyBaHHAM Kaprku
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Ta/abo T pPEeKBI3WTIB.

Smartphone-BaHKkuHI — Lie MOJYJIb 3 YIPaBJIiHHS PaXyHKaMH Y T.4. HaJlaHHs AUCTAHL{IHHUX PO3IOPSKEHb 3 IepepaxyBaHHs KOLITIB 3a
JIOTIOMOT'0X0 MOOUIFHUX HPHCTPOIB (IUTaHIIeT abo cMapTdoH) Ha 6a3i onepauiiitoi cucremu iOS Ta Android, o miakiroYeHi 10 Mepexi
Internet. Ilociyra HamaeTbest B paMkax  KoMIutekcy nmocayr WEB-6aHkiHT 11 NpuBaTHUX KITI€HTIB.

«SMS-06aHKiHN» — KOMIUIEKC MOCIYT, SIKi HATAI0Th MOMJIMBICTH KOPUCTYBady OTPUMYBATH iH(OPMAIIIO PO CTaH PaxyHKy 3a JOMOMOTOI0
MOBIJOMJICHb y TeKCTOBOMY (opmaTi SMS Ha MoO11bHI Testeporu cranaapty GSM.

SMS — mociyra KOpOTKHX €NeKTPOHHUX HOBigomieHb (aHri. “Short Message Service”) — TEXHOJOTS, IO JO3BOJISIE BIATIPABILITH Ta
OTpPUMYBaTH  TEKCTOBI IOBIJJOMJIEHHS 3a JOIOMOIOI0 MOCIYT OIepaTopa MOOUIBHOTO 3B'I3Ky 3a HAasSBHOCTI BIANOBIZHOTO MOOUIBHOTO
(coToBoro) tenedoHy.

WEB-6aukinr pist npuBatHux kiientis (WEB-6aHkiHT) — 11e KoMIUIeKe iHGOPMALIHIX MOCITYT 38 PAXYHKOM KII€HTA Ta 31iHCHEHHS
omepamiifi 32 paxyHKOM Ha IMACTaBl JUCTAHIIMHUX PO3MOPS/DKEHb KIII€HTa, KpiM BHUMAAKIB OOMEXKEHHS MpaBa pPO3MOPSAIKEHHS
paxyHkoM KilieHTa, BCTAQHOBJICHMX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Beci iHmmi TepMiHM, 3HAaYCHHS SKUX HE BU3HA4YCHE ITUM J[0roBOpOM, BXKHMBAIOTHCS B LIbOMY JlOTOBOpP1 B 3HAYCHHSX, SIKUMH BOHH BH3HA4EH1
3TiAHO 3 ~ HOPMATHBHO-TIPABOBMMH akTaMH HarioHanmbHOrO OaHKy YKpaiHH, IHIIMMHM aKTaMH III0UOTO 3aKOHOJABCTBA YKpaiHH Ta
npasunamu MIIC.

2. 3ATAJIBHI TOJIOKEHHS

2.1. JloroBip Bu3Ha4Ya€ yMOBH Ta MOPSAOK HAJaHHs BaHKOM KOMILIEKCHOrO GaHKiBCbKOTo 06cmyroByBants KiieHtis.

2.2. J[loroBip perymoe BinHocuHu Mixk KiienTom Ta bankoM (mani pasom 3a TekcroM — Ctoponu) npu HagauHi Kitientam nociyr banky,
nependayeHUK yMOBaMH I[bOTO JOTOBOpY. 3asBa-3rofia Ta 3asBH Ha NPUEIHAHHS € CKIAIOBHMH Ta HEBiJ'€MHUMH YaCTHHAMH
Jorosopy.

2.3. Bapricts [ocnyr Banky, sixi HagatoTbest Kitientam, BusHaueHi Tapupamu banky Ha oOciyroByBaHHS KIIi€HTiB-(hi3MYHHX OCi0, sIKi
posmimieni  Ha odiriitHoMy caiiti BaHky 3a enekTpoHHO0 agpecoro: Www.radabank.com.ua.

2.4. B Mexax 11boTo JOroBopy baHk MpOMOHYye HaTaHHS TOCIYT:

e BIIKPUTTS Ta OOCIYroByBaHHS MOTOYHHMX paxyHKiB, IIO Iepeadadae BUKOPHCTAHHS CIIELIaJbHOTO IUIATHKHOTO 3aco0y

(I1aTKHUX KapTOK), B HAIIOHAJBHIH Ta IHO3EMHII BaJIIOTI;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS IMOTOYHHUX PAXYHKIB B HALlIOHAJIBHIN Ta i1HO3EeMHiil BaIIOTI;

oBepApadTH IS KIIEHTIB;

BIZAKPUTTS Ta 0OCITyrOBYBaHHS KPEANTHHX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€0 Y Gopmi oBepapadrty;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS JCTIO3UTHUX PaXyHKiB B HAIIOHAJBHIHM Ta IHO3EMHIN BaJIFOTI;

nociyra «PeryispHi miarexi»;

nociyra « WEB-GaHkiHr s npuBaTHuX KiieHTiB» (WEB-GaHKiHT);

nociryra «SMS-6aHKiHTY;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HIWBIAyalbHAX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTEH;

TOLLO.

2.5. KiieHT Mae mpaBO CKOpUCTaTHCh Oyab-sikoro [lociyroro, mo HamaeTbess baHKOM B paMKax KOMIUIEKCHOTO OaHKiBCBKOTO
oOciyroByBaHHS Ha yMoBax 1poro JloroBopy, oOpanoro KimientoMm 3rimHo 3asBU Ha MpuenHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta
miaTBepmKeHHsS KiieHTOM cBO€i  3roau Mmoo 3anmponoHoBaHuX baHKOM 3MiH 3IHCHIOETHCS B MOPSIKY, epeadaueHOMy yMOBaMH
uporo Jlorosopy.

2.6. Kiient mae mpaBo BimmoBuTHCs Bia [lociayru, IUISXOM 3amOBHEHHS 3asBH Ta PO3paxyBaBIIMCh 3 baHKOM y MOBHOMY 0OCs3i
3a HajaHi MOCIYTH.

2.7. KitieHT Mae paBo mpuIOaTH Ta CKOPUCTATHCE Oy Ib-s1K0t0 [locmyroto, sikmo Take nependadeHo Tapudpamu banky Ha 00CIyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0.

2.8. Bcranosnenns/3miHa Tapudis 3a 3asBoro KitieHTa MOKIMBE JHIIE IICKS MiANHCAHHA 3asBU Ha MPHEIHAHHA 10 IHOro JloroBOpy

KommnekcHoro 0aHKiBCBKOrO 0OchmyroByBaHHA (ismyamx oci6. B pas3i 3BepHenHs KiieHTa momo mepcoHaIBHOTO
BCTaHOBIEHHs/3MiHHN Tapudis baHk Moke TPUITHATH MO3UTUBHE PIllIEHHS 3TiAHO 3 BHYTPIIIHIMH MPOIEIYPaMH.
VY taxomy Bunajaky 3 Kiienrom nianucyerscst Bignoiguuii(i) Tapud () 3 3a3HaueHHAM JaTé BBeAEHHs Horo (iX) B aito, 63 3MiHH
iHIIMX YMOB HaJgaHHs mociuyr baHkom 3a 3asiBoro Ha mpueaHaHH 110 1boro JloroBopy. 3asnaueni Tapuu MoxyTs OyTH 3MiHEHi 3a
pinreHHsM BaHKy Ta ONPHITIOAHIOIOTECS Y BCTAHOBJICHOMY J[0OrOBOPOM MOPS/AKY. 3aCTOCYBaHHs IHANBIAyalbHUX Tapu(iB € IpaBoM,
a He 000B’s13k0M baHKky.

2.9. Bwupaua KitieHTy roTiBKOBHX KOIITIB B Kaci baHKy NpOBOANTBCS B MeXax JiMiTy 3aIMIIKY FOTiBKH B Kaci. Y BUMAJIKy HEOOXilHOCTI
orpuMaHHs Kili€eHTOM CymHu, 1[0 NEpeBHUINYE 3a3HAueHUH JIMIT (ale He Oinblie CyM OOMEXEHb BCTAHOBJICHHX [IIOUHM
3aKOHO/IABCTBOM), TaKa OTepallisi HPOBOIUTHCS MPOTIrOM TPHOX OlepaliiftHuX AHIB micyis HagaHHs Kitientom o banky BinnosigHoro
3aMOBJICHHS Ha OTPUMaHHS TOTIBKH.

3. MNPEJMET JOTOBOPY

3.1. V¥ nopsnxy ta Ha ymoBax uporo JloroBopy baHk 3000B’s3yeTbcst HafaBatu KitieHTy ozHy, a00 JeKibKa MOCIYr, BU3HAYEHNX UM
JloroBopoM, Ta 3aMoBieHnX Kili€HTOM HUIIXOM mignucaHHs 3asB(M) Ha MPUEIHAHHS, 32 YMOBH CBOEYACHOI Ta MOBHOI OIUIATH
BaptocTi mocinyr banky, a KiieHT 3000B'I3y€ThCsl KOPHCTYBaTHCS MOCIyraMH y BiAHOBiTHOCTI 10 yMoB JloroBopy, mpaBui
HaJlaHHA TI0CJIYT, BCTaHOBIEHMX baHkoM,  crutauyBati baHKy BMHAropoiy 3a MOCIYyrM Ta BHUKOHYBATH iHII 3000B'A3aHHS,
BIJIIIOBITHO J10 11OTO JlOTOBOPY.

3.2. IMipnucanusm 3asB(u) Ha npuenHaHHs, KimieHT 6e33acTepexHO Ta 6e3yMOBHO IPHETHYETHCS 10 yMOB Iboro JloroBopy abo ioro
YaCTHHH, SIKa PEryJlioe MOPSI0K HalaHHs 3aMoBiIeHoi [locmyru.

3.3.  oroBip BBaxaeThcsl YKIaACHHM ITicis oTpuManHs bankom Bix KitieHTa muchMOoBOi 3amoBHEHOT Ta MiAMKCAHOI BiAOBIAHOI 3asBH
Ha NPHETHAHHS, OIUIATH MOCayr baHKy 3rinHo mirouux Tapudis, SIKIIO Taka OIUlaTa BCTaHOBICHa BaHKOM, Ta IiJMHCaHHS 3asBU
npaliBHUKOM  0aHKy, YHOBHOB@)XCHHM Ha II€ BIIIOBIZHO 1O MOCAJOBHX HOBHOB&)XCHb Ta JOBIPEHOCTEH, Ta CKPIIJICHOK
nevatkoro banky. KitieHT moro/pkyersces, o B pe3ynbTari npueaHaHss 10 Jlorosopy, aist JIoroBopiB 00ciyroByBaHHs [IOTOYHOTO
paxyHKy, II0 repeadayae BHKOPUCTAHHS CIICHIaJbHOTO IUIATIKHOTO 3aco0y, 0aHKIBCHKOTO PaxyHKy, NMPO HaJaHHS IOCIYTr B
cucTeMi qucTaHniiHOrO 00CTyroByBaHHS « WEB-GaHKIHT Ui NMpUBAaTHUX KIIEHTIBY, sKi paHime Oymn ykmazgeHi Mix baxkom
ta KiientoM, mpunuuserscs Ha migcraBi cr.604 L{uBinbHOTrO KOAEKCY YKpaiHu.

3.4. bauk 3niiicHioe omepauii mo paxyHkam Kimi€HTIB 3rifHO i3 YHHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPABOBHMH aKTaMH
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

4.1.
4.1.1.

HanionaneHoro Ganky VYxpainu, npasminamu MIIC ta mmm JloroBopom, 3asBH Ha NpHETHAHHS, NPAaBHIAMH HaJaHHS IOCIYT,

BCTAHOBJICHMMH bBaHKOM TOIIIO.

Kiienr nmae 3rony Banky Ha Haacuinanus bankom iHpopmamii, 1m0 cTaHOBHTh OaHKIBCHKY TAa€EMHHIIO, Ha HOMep Tele(oHy,

CJIEKTPOHHY Ta/ab0 TMOLITOBY aJipecy, 3a3Ha4yeHi y BiAnoBinHiil 3asBi Ha npueqHaHHs. baHk He Hece BiAMOBIIAIBHOCTI 3a Oyab-sKi

PH3MKH, [IOB’s3aHi 3 BiAmpaBKoro iHopmallii Ta HeoTpuMaHHsAM iHpopMallii 3a BKka3aHUMH B 3asiBi(aX) Ha NPHETHAHHS aJpeCaMH.

KuienT nae 3rony:

e BigmoBigHO /0 cT. 6 3akony Ykpainu «IIpo 3aXHCT MepcoHATbHUX JaHUX» HAa OOPOOKY Ta BUKOPHCTAHHS MOTO MEPCOHATBHUX
MaHWX A7 HajaHHA OaHkiBcpkux llocmyr, sk mepexbayeHuX, Tak 1 He mependaueHMX nuUM J[oroBopoM, Ta MiJNHCAHOIO
BIATIOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS,

e BigmoBigHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axuMcT NepcoHANBHUX NaHUX» Ha Iepefady 4acTKOBOTO abo MOBHOTO IIpaBa
00poOKM Ta BHKOPHCTAHHS HOTO NEPCOHATBHHUX JAaHUX IHIIMMH Cy0'€KTaMH BIHOCHH, IIOB'SI3aHUX i3 II€PCOHAIBHUMH
JaHUMH, 30KpeMa, aje He BHUKIIOYHO, Y BHUIIQJKaX: BIJACTYIUIEHHS baHkoM mpaBa BEMOTW 3a muM JloroBopoM; mepenadi
Bankom npaB BUKOHaHHS NMEBHUX (YHKIIH, IOB’S3aHUX 3 HAJAHHSAM HOCIYT 33 UM J{OTOBOPOM, IIUISTXOM 3aTydeHHs 30BHINIHIX
HE3aJISKHUX CTOPiH Ha JOTOBIpHIA OCHOBI; HaTaHHSI baHKY KOJNEKTOPCHKHUX Ta KOHCAITHHIOBHX MOCIYT, B 1HIIMX BUMAIKAX;

e Ha oTpuMaHHA iHpoOpMamii Mmoo kpeautHol icropii KiieHTa 3 Oymb-skux OOpO KPEAWTHHX ICTOPIH Ta BUKOPUCTAaHHS Ii€l
indopwmarii B pasi nHananus Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta IOMIMpeHHs/Tiepenady iHdopmanii moxo KitieHTa Ta KpeAuTHOro npaBodmHY (IBOTO
JloroBopy), B TOoMy 4mcii  iHdopMamii, siIka MICTHTBCS B JEp)KaBHUX PEECTpax Ta IHIMMX 0azax IyOJIIYHOTO KOPHCTYBaHH,
B TOpPSJAKY, BH3HAueHOMY 3akoHOM Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 00Iry KpeAUTHUX 1CTOPii» B pa3i HagaHHA
Kpenury;

e Hanepenauy 1o KpexnurHoro peectpy Hamionansnoro 6anky Ykpainu (nani — Kpenurauit peectp) Ta 610po KpeAUTHUX icTOpilt
Ha 30ip, HaKOMWYeHHs, 30epiraHHs, 3MiHy, BUKOPHCTaHHS Ta MOIIMPEHHA (PO3KPHUTTS) iHpopMarii mpo cede, Ipo YMOBH,
3a0e3MeYeHHs] Ta BUKOHAHHS 3000B'13aHb 32 KPEIUTHOIO OIEPAIli€lo, IO CKIaJa€ KPEIUTHY iCTOPil0 Yy MOPSIKY Ta 00cATy,
BU3HAUYCHOMY 3aKOHOM Y KpaiHH;

e Ha 30ip, 30epiraHHs, BUKOPHUCTaHHS Ta MOUIMpeHHsS iHdopmanii, ska ckiagae HOro KpemuTHy icTopito, depe3 iHmI Oropo
KpPEeINTHHUX ICTOpIH, ki OymyTh criBnparoBaTy 3 baHkoMm y MaiiOyTHROMY B pa3i HaganHs Kpenury;

e  BiJCTYIUICHHS IIpaBa BUMOTU baHKOM Ha KOPHCTH iHIIKX 0Ci0 y BUIAAKY HEBUKOHAHHS KilieHTOM rpomoBux 3000B’13aHb 1epes
BankoM mpoTarom 3 MICAIIB 3 AaTH BUHUKHEHHS IPaBa BUMOTH y OaHKY 0e3 OTpUMaHHS OyAb-SIKOTO I0aTKOBOTO y3rOKEHHS
3 6oky KitieHTa Ha Take BiACTYIUICHHS.

[igmacanasam uporo JoroBopy KiieHT miarBepmkye, mo BiH/BoHa mpoindopMmoBaHHi/a baHKOM mpo CBOi mpaBa K CIIOXHBava

MOCIyT, Cy0’e€KTa KPeOuTHOI icTopii Ta cy0’ekTa MEpCOHAIBHUX JaHUX, a TAKOX IO BCl 3allUTH IO KPEAWTHHUX OIOPO, 3IiHCHEHH]

Bankom 3 matm ykmageHHs 1poro JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiienTa (mo3nyaabHUKA).

Bbank € ygacunkom ®onny rapantyBaHHs BKiIaAiB (isnuHux ocid (CeimoutBo ydyacamka ®I'BOO Nell9 ig 02.09.1999 p.) ta
KepyeTscs 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHA BKJIAAiB (i3M4HHX 0ciO». BimmoBimHo mo cT.26 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHS BKIAAIB (i3myHnX ocido» DOoHI rapaHTye KOKHOMY BKJIAJHHKY BaHKy BiAIIKOIyBaHHS KOLITIB 3a
Horo BKkiagoM B paMkax JloroBopy, BKIIOYAOYM BiJCOTKM, HapaxoBaHi Ha JeHb IOYAaTKy HpouLenypu BHBeneHHS DoHIOM
banky 3 pHHKY, ajge He OiJbllic CyMH TPAHHYHOTO PO3MIpY BiIIIKOMYBaHHS KOINTIB 3a BKJIAJAMH, HE3aJCKHO Bill KiJTBKOCTI
BkiaiB B banky. CyMa rapaHTOBaHOTO BiAIIKOAYBaHHS KoIITiB 3a Biagamu ckiagae 200 000 rpusens. [apanTii

®DoHJ He BIIIIKOJIOBYE KOIITH y BUIAIKaX BU3HAUCHUX B cTaTTi 26 3akoHy Ykpainu «[Ipo cucrteMy rapaHTyBaHHs BKJIAIIB Qi3HIHNX
ocib» Ta ki HaBenmeHi Ha o¢iuilHiA crTopinni @®oHmy rapaHTyBaHHS BKJIaAiB (i3MuHMX oci6 B Mepexi IHTepHer
http://www.fg.gov.ua/.

[poueHTH Ha 3aJMIIOK KOWITIB IOTOYHHX, KAapTKOBHX, BKJIAIHHX PaxXyHKIB HapaXxOBYIOThCS BaHKOM KOXKHOTO IHS Bin JHS,
HACTYITHOTO 3a JHEM 3apaxyBaHHs KOIITiB Ha PaxyHox KiieHTa, 10 [1Hs, SIKHil TIepeye AaTi 3akiH4eHHs CTPOKy Bkiaty, Bka3aHOTo
3asBi PO PO3MIMIEHHsT OaHKIBCHKOTO BKJany a00 CIMCAHHIO 3 PaxyHKy BkiagHuka 3 iHmMX mifctaB. [IpoleHTH NMpUIHHSIOTH
HapaxoBYBAaTHUCh, 32 JOTOBOPOM, y JICHb TIOYATKY MPOIEAypH BUBeneHHS DOHIOM rapaHTyBaHHS BKIaAiB Qi3muHHX 0CiO OaHKY 3
puHKY (y pasi npuiiaarTs HamioHansHEIM GaHKOM YKpaiHM pilIeHHS PO BiAKIMKAaHHS OaHKIBCBHKOI JiIEH3i Ta JKBimaIio OaHKy
3 MiACTaB, BH3HAYEHHX YaCTHHOIO Jpyroro crarri /7 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCBKY IisJIBHICTB», - Yy I€Hb
MPUHHATTS pIlIeHHs NPO BiAKIMKaHHA OaHKIBCBHKOI JIiIeH3IT Ta JIiKBifanito 6aHKYy).

Sxmo KiienTt € ¢isnuHo0 0coboro-mianpuemMiieM abo 0co0oro, M0 3AiHCHIOE He3alnekHy npodeciiiHy MisUTbHICTH B PO3YyMiHHI
ITogaTkoBOrO KoZiekCy VYkpaiuu, To bank BiampaBisie 10 nepxkaBHOI (ickaibHOT CIyXOHM (aily-MOBIAOMICHHS TPO
BIJIKPUTTS/3aKpUTTS paxyHKiB KitieHTa 3aco0aMu eNeKTPOHHOTO 3B’ 13Ky baHKY B 3aXHIIIEHOMY BHTIISIL 3 000B’ I3KOBUM OTPHMAaHHSAM
(aiimy-BiINOBIl PO HOro HAIXOIHKEHHS y TMOPAIKY Ta CTPOK IepeadavyeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BUAATKOBI
ornepariii 3a paXyHKOM, Yy T.4. 3 BUKOPHUCTaHHSM IUIATDKHOT KapTKu, BaHk 37ilCHIOE juIie micis oTpuMaHHs BaHKOM IOBiOMIICHHS
PO B3SATTS PaXyHKY Ha 0OJIiK KOHTPOJIOIOYMM OPTaHOM.

3 MeTOI0 BUKOHAHHSI BUMOT J[iF040T0 3aKOHO/IaBCTBA Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpainu, npu nposeaeHti Kitientom oneparii
3 TOTiBKOBHMH KOIITaMH, baHK MOBMHEH 31iificHHTH 11 aHaji3, 30KpeMa MepeBipUTH CyTh Ta METY omepauii, ii BiAMOBiAHICTH
¢binancoBomy cranHy KiieHnta Ta/abo 3MicTy HOro JisIBHOCTI, a TakoX HasBHICTh y KilieHTa peanbHO! MOMIIMBOCTI 3IiHCHUTH
omeparito y BusHaueHomy KiientoM 00csi3i (y TOMy 4MCIIi NIISIXOM HpOBeieHHs baHKOM MOpiBHSJIBHOTO aHaNi3y OTPUMAaHHX BiJ
KuienTa 3 MeToto 3aifiCHeHHs oneparlii 3 rOTiBKOBUMH KolTamMy iH(opMallii Ta JOKyMEeHTIB, 3 HassBHOIO B baHky iH(popMaiero npo
¢inancoBuii cran Kimienra, orpuManoio B rpoueci oocayroByBanHs Kiienra). 3 meroro 3xificHenHs bankom ananizy oneparii, bark
Mae mpaBo BuTpeOyBatu, a KiieHT 3000B’s3aHuii HajgaBaTH Ha BUMOTY baHka oQimiifHi Ta iHIII JOKyMEHTH Ta iH(pOpMAILI0
BIZINOBIJTHO /10 BUMOT 3aKOHOJIABCTBA YKpalHH, YMOB 1bOro J[OroBopy, a TakoX BHYTDIIIHIX JOKyMeHTiB BaHKy 3 muTaHb
DiHaHCOBOTO MOHITOPHUHTY.

Henananus Knientom banky Bu3HaueHoi uum JloroBopom, 30kpema myHkToMm 3.11., iHpopmanii/tokyMeHTiB, HaJaHHs HEMOBHOI,
HEeIOCTaTHBOI abo HenocTOBipHOI iH(opMmallii, a0 3a HasSBHOCTI IHIIUX O3HAK, SIKI MOXYTh CBiI4MTH Hpo 3AilicHeHHs KiieHToM
PHU3HMKOBHX oOIepaliii Ta/abo HeBiAMmoBiqHICTH (iHAHCOBOMY cTaHy, baHK Mae mpaBO BiIMOBHTH Y 3IiMCHEHHI Takoi omeparii 3
FOTIBKOBHMH KOLITaMH.

4. TIPABA CTOPIH

Kiient mae npaso:
Bumaratu Bin Banky 3niiicaenns onepariit 3a Kaprkosnm/IToTouHnM paxyHKOM Ta HafaHHs iHIIMX nepenbadeHux JloroBopom
Tlocmyr y = BimmoBimHOCTI 0 3aKOHOAABCTBAa YKpaiHW, HOPMAaTHBHO-TPaBOBUX akTiB HamionanmsHoro GaHky YKpaiHM, IEOTO

7


http://www.fg.gov.ua/

JHorosopy, npasun MIIC, 3asiBu Ha npueaHaHHs, PAaBUIT HAJAHHS IIOCIYT, BCTAHOBJIEHUMH baHkoM ToI110.

41.2. 3Bepraruchk no banky 3a koHCymbpTamisiMu 3 NPHBOAY Jifounx OaHkiBChkuX Ilociyr, Bu3sHaueHMX muM JloroBOpOM, a TakoX 3
INPUBOAY OTPHMAHHS JOJATKOBHUX IOCIYT.

4.1.3.  Opepxysatn Bumucky npo cran Kaprkosux/I[lorounux paxyHKiB y croci0, nepenbadenuii JloroBopom.

4.1.4.  3piiicaroBaru nomnoBHeHHs1 KapTkoBoro/IloTouHoro paxyHky ocobucTo abo yepe3 iHIIMX 0cid crocobamu, 10 He cynepedyarb

YMHHOMY  3aKOHOJABCTBY YKpaiHH Ta PEKHMY PaxyHKY, NepeadaueHOMy HOPMATHBHO-NIPABOBMMHM akTaMM HauioHaibHOTO
OaHky Ykpainu, y BamoTi KapTkoBOro paxyHKy B TOTIBKOBIiH Ta/abo B 6€3roTiBKOBiil (hopmax.

4.15. 3eprarucs y bank i3 3assBamu mpo:
® BUIIyCK Ta 00CIyroBYBaHHS J04aTkoBoi KapTku Ha cBoe iM'st ab0 iM'sl iHIIIOT 0co0Ou;
e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUE€HHSAM CTPOKY [ii, MOMIKOKEHHIM ab0 BTPATOIoO;
e OTPHUMaHHJ 1103a4epProBoi BUITHCKH 10 KapTKoBOMY paxyHKY TOIIO.

4.1.6. TuiuiroBatn 3akputts KaptkoBoro/IloTouHOro paxyHKy, y T.4. 0 3aKiHUCHHs CTPOKy Aii KapTku 3 MHCEMOBHM MOBIIOMIICHHSIM
npo e bank Ta 3 moBepHeHHAM y bank ycix Kaprok, Binkputux 10 KapTkoBoro paxyHkKy, 3a YMOBH IOTallIeHHs 3a00prOBaHOCT1
nepen 0aHKOM y  TOBHOMY 00csi3i. Y BUIanky 3akpuTTs KapTkoBoro paxyHky 0e3 moramieHHs 3a3HadeHoi 3a00proBaHOCTI, B
nojaneIioMy Iie He 3BUIbHsEe  KitieHTa Binm 000B’si3Ky moracutH nepex bankom 3aboproBanicts 3a Kaprkonm/IloTounnm
PaxyHKOM.

4.1.7.  CamocriifHo posnopsypkarucs komramud Ha KaptkoBomy/IloTouHOMYy paxyHKy (3a BHHSITKOM BHIT3JIKIB, Iepen0adyeHnx
YHHHAM 3aKOHOJABCTBOM YKpaiHW Ta jaHuM J[oroBOpOM) 3a JZOIIOMOTOIO IDIATDKHUX IHCTPYMEHTIB, TOKYMEHTIB Ha IlepeKas
KOIITIB y opMax, BCTAHOBJICHHX YMHHUM 3aKOHOJABCTBOM YKpaiHHM, Ta/a0o0 3a JOMOMOTOI0 BUITYIIIEHUX 0 paxyHKy KapTok.

4.1.8. TuiuniroBatu GrmokyBanHs Kaprtok, emiToBanux n0 KapTkoBoro paxyHky, Ta/abo 3HSTH/IIIABHIIMTH JTIMITH IUISIXOM 3BEPHEHHS
no banky ocobucro, 3a Tenedonamu Lientpy obciyroByBanns KiientiB abo iHmmM nependadernm [1oroBopom crocooom.
4.1.9. BumaraTd BYacHOTO BUKOHAHHS PO3MOPsKEHb, HaqaHux banky y pamkax JloroBopy.

4.1.10. TIligmucyBaTyl po3NOPSKEHHS CaMOCTIIHO abo0 JOBIPUTH MiANMCAHHS TAKUX PO3MOPSIKEHb YIOBHOBa)KEHIH 0c00i, BIAMOBIIHO
0 BHAAHOI y BCTAHOBJICHOMY IOPSIKY IOBIPEHOCTI.

4.1.11. OpepxyBaTH BiICOTKH, HapaxOBaHi Ha 3aJIMIIOK KOLITiB Ha PaXyHKY, Ta/ab0 HE3HWKYBaHHH 3aJIMIIOK Ha yMOBAX Ta B IMOPSIKY,
nependadeHoMy JloroBopom ta nirounmu Tapupamu banky Ha 00CTyroByBaHHS KITI€HTIB-(i3HYHHUX 0Ci0.

4.1.12. 3Beprarucs i3 3alHTaMH 3 PO3IIYKY paHillle MepepaxoBaHWX a0 CHHCAHUX 3 PaxXyHKY I'POIIOBHX KOIITIB IUIIXOM HAaJTaHHS
banky BiJmOBiMHOI MHUCHMOBOI MpeTeH3ii He misHinie 35 (TPUAUSATH T'ATH) KaJeHIapHUX JHIB BiJl AT BiIOOpaKeHHS
omepariii Ha paxyHky Kiienra. Y pa3si Hemnpel sBJCHHsS NPETCH3IH B 3a3HAYCHI CTPOKH, BiOOpakKeHI B BHITHCII OIeparlii
BBA)KAIOTHCS MIATBEPKEHUMH 1 Halali  HE MOKYTh OyTH OcKapxeHi uyepe3 baHk.

4.1.13. KiieHT, y BIAMOBITHOCTI 0 JIFOUOTO 3aKOHOJIABCTBA Ta YMOB HaJIaHHS MOCIYTH, 10 BUKIaaeHi y 1. 8.20 uporo Jforoopy, Moxe
nopyuutd baHKy KynuTH, nponatH abo KOHBEPTYBAaTH iHO3EMHY BaIOTYy a00 OaHKIBCBKI MeTaqM Ha MDKOAHKiBCEKOMY
BaIIOTHOMY PHHKY YKpainu Bia iMeHi Banky Ta 3a paxyHok Kiienrta. J[ns mporo kimieHT momae no baHky BiIMOBiAHY 3asiBY
(momarok Ne 19 1o usoro Torosopy).

4.1.14. KiieHT TakoX Mae iHIII paBa, nependaveHi num J[oropopom Ta/ab0 YMHHIM 3aKOHOAABCTBOM Y KpaiHH.

4.2. BaHk Mae npaBo:

4.2.1. Bumararu Big KiieHta HamaHHS JOKyMeHTIB Ta iHQopmamii, HEOOXiTHMX JUI1 BIOKPUTTS Ta OOCIYTOBYBaHHS
KaptroBoro/IToTroyHoro  paxyHKy, 3aifiCHeHHs NpoueaypH ineHTHgikauii Ta/ado (iHAHCOBOrO MOHITOPWHIY OHepalii, 1o
3nificHioloThest KitienToM, yTouHeHHs iHdopMarii, GpiHaHCOBOTO CTaHy 3TiAHO  BHUMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHHMX JOKyMeHTiB banky. V Bumanky Henanmanus KiieHToM BHTpeOyBaHnmx bBaHKOM HEOOXiIHHMX NOKyMeHTIB abo
BijloMocTel, a00 HaBMHCHOTO HaJaHHs HENpaBIMBUX BioMocTell mpo cebe, bank Mmae mpaBo BigmoBuTH KitieHTy B iforo
o0ciryroByBaHHi 3a JloroBOpoM, 3yNMUHATH HAIAHHS TIOCIYT YaCTKOBO a00 y IMOBHOMY 00Cs3i.

4.2.2. BuxopucroByBatn komrtu Kiienta Ha KaprtroBomy/IloTouHoMy paxyHKy, TapaHTyloudn 0Opd OsoMy KiieHTy mpaBo
0e3MepEeIIKOAHOTO  PO3MOPSHKEHHS! HUIMHU 3TiTHO 3 UM J{OTOBOPOM.

4.2.3. Opnepxysaru Bin KiieHra BuHaropoy 3a Hanasi nocayru 3riqHo Tapudam banky Ha 006cayroByBaHHs KII€HTiB-(Qi3UYHHX 0Ci0.

4.2.4. Tlponowxysatu TepMiH aii OCHOBHOI KapTKH Ta ycCiX iHIIMX 0JaTKOBHX KapTok (LLIIXOM MEpEeBHITYCKY), 32 HassBHOCTI KOIUTIB
Ha KapTrkoBoMy paxyHKy mis oruiatu nociyr bauky 3rigno Tapudam banky Ha oOcmyroByBaHHs KITi€HTiB-(i3MYHUX 0Ci0.

4.2.5. BHocutu 3MiHH Ta/ab0 IOTOBHEHHS A0 yMOB mboro JloroBopy, B Tomy uucihi m0 Bcix HdomatkiB mo Hdoroopy ta Tapudis, a
TakoX 1HII  YMOBH OOCIYyroByBaHHS paxyHKiB, OUIIXOM pO3MIIIEHHS BimoBimHoi iHGopMmamii Ha calTi OaHKY
www.radabank.com.ua.

4.2.6. IlepeBumyckatu panimie BumymieHi KapTku Ha CBilf po3cya y 3B'S3Ky i3 3aKiHYEHHAM TEpMiHY iX [il, a TaKOX 10 3aKiHYCHHS
tepminy ix aii. [Ipu upomy, mmara 3a IlepeBunyck Kaptku craryerses 3rinHo Tapudam banky Ha oOcmyroByBaHHs KITi€HTIB-
¢iznuHMX 0oCiO.

4.2.7. TlpunuuuTH (aHYJIIOBaTH), MPU3YINHHUTH (TUMYacoBo 3abiokyBartH) aito KapTok, a Takoxx BigHOBUTH Ait0 Kaprok, mo Oymu
paHille THMMYacoBO MpH3yNnuHeHi, BiqMoBuTH y [lepeBunycky KapTok, BiINOBiqHO 10 HOPM [iF0Y0r0 3aKOHOJABCTBA YKpaiHH Ta
npasut MIIC.

4.2.8. 3nificHIOBaTH JOTOBipHE CIMCAaHHs KOIITIB 3 KapTkoBoro paxyHky ta/abo iHmoro paxyHky Kiienta Bigkpuroro B banky:

e  Ha3arajbHy CyMy 3/iHCHEHHX OTepalliif 3 BUKOpHCcTaHHSIM KapTku Ta/ab0 ii peKBi3uTiB;

e  kowmiciii banky 3rigHo nmitounx TapudiB banky Ha 00ciyroByBaHHS KITI€HTIB-(DI3HYHHX OCi0 Ta PUMYCOBE CIHCAHHS
KOIITIB, 3Ti/IHO YWHHOIO 3aKOHOJaBCTBA YKpaiHH;

e B iHIIMX BHI3JKax 3a yMOBH IHCbMOBOTO 3BEpHEHHs KI€HTa 3a ()OPMOIO, BCTAHOBJIECHOW BaHKOM, SIKIIO iHIIE He
nependadeHo uuM J[oroBopoM Ta iHIIHMMH JOrOBOpaMH, sKi ykiajeHi 3 BaHkoM.

4.2.9. baHK TakoX Ma€ IpaBo 3/1HCHIOBATH JOTOBipHE crircanHs KomTiB 3 KaptkoBoro/[lotounoro paxyHky KimieHTa B iHIINX BAMaIKaxX
Ta HA yMOBax, rnependadeHux UM [{oroBopoMm Ta iHIIMMH TOrOBOpPaMH, sKi yKiazeHi 3 baHkom.

4.2.10. CriucyBaTi MOMHJIKOBO 3apaxoBaHi Ha MOTOYHHI PaxyHOK CyMH, IIOAO0 skuX KitieHT € HeHane)HUM OTpuMyBadeMm, skio KiieHrt
CaMOCTIHHO He MOBEPHYB TaKi HeHaNeKHO oTpuMani cymu. [Ipueanannsm no usoro Jorosopy Kiient nopyvae banky npoBoautn
JIOTOBIpHE CIHCAHHS 3 IMOTOYHOrO PaxyHKy MMOMHJIKOBO 3apaxoBaHi bankoM cymmu, Ge3 OTpMMaHHS [OJATKOBHUX BKa3iBOK Bif
Kiienra.

4.2.11. Croponn aifinumi 3road, mo baHk Mae mpaBo BCTAHOBUTH CIICLiajibHI aBTOPH3ALINHI JIMITH (B TOMY YHCII IIOAEHHI JIMITH),
a came: periaMeHTYBaTH KiJbKICTh Ta CyMH OIepamiii, Io 3[iHCHIOIOThCA 3a momoMororo Kaprku Tta/abo ii pekBi3uTiB 3a
BU3HAUYCHUH IEPIOJ, a TAaKOXK 3MIHIOBaTH iX 0€3 J0JaTKOBOTO moBigomiieHHs KitieHTa.

4.2.12. He xomneHcyBatu KitieHTy KOIITH, SIKi CIIMCaHi 3 paxyHKY BHACJIJOK HE3aKOHHOTO, Ha AyMKy KitieHTa, BUKOPHCTAaHHS KOILTIB,
SKIIO JOBeAeHO, 1o Aii un Ge3mispHicts Kimienta npussenu no posrosornenss [1IHy a6o inmoi indopmauii, sika nae
3MOry iHILIIOBAaTH IUIATDKHY omepaito. 30Kkpema, ajie He BUKJII04HO, bank He koMreHcye KitieHTy KoIITH, sIKi CIUCaHi 3 paxyHKY,
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4.2.13

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22

4.2.23

4.2.24

4.2.25

4.2.26

SIKIIO TIpH BuKopucTanHi KapTku mMaB Miclie xo4a 6 OAMH 3 HaBEIEHNX HIDKYE BUIIA/IKIB:

e omepailis 3a KapTKOBHM PaxyHKOM 3/liliCHeHa 3 BBeeHHsM Ta nepesipkoro [TTH-koxy;

e  omeparis 3ailicHeHa B Mepexi Internet abo 6e3 ¢izmuanoro Bukopucranus KapTku (3 BUKOPHCTaHHAM ii pEKBI3UTIB);

e  HeBHKOHaHHs/mopymieHHs1 KitieHTOM npaBmi KopucTyBaHHsI KapTkoro, yMOB 1iporo JloroBopy, Y4MHHOTO 3aKOHO/ABCTBA
Vkpainuy;

e  BHUKOHaHHJI BaHKOM JOKyMEHTIB, IlepejaHiX B €IEKTPOHHOMY BUIIAI Ta MPHHHATHX JO BUKOHAHHS, Y BiIIOBIIHOCTI
3 NpaBWJIaMH, BHKJIAAEHUMH B IboMy JloroBopi, abo y pa3i mopymreHHs KilieHTOM mpaBui eKCIUTyaTamii CHCTEMH
«WEB-0aHKiH», pexxuMy KoH}ineHniHHOCTI BUKOpUcTaHHs cucteMu « WEB-OGaHkiHr», nepenadi iHpopMarii TpeTiMm
oco0aM mpo JIOTiH Ta HapoJib BXOAY IO CHCTEMH, BTpaTu HUM Hocig 3 TaemHuM kiroueMm KitieHTa, MoOinbHOTO
tenedoHy, Ha skuil Hagxomats OTII, HECaHKIIOHOBAHOTO JIOCTYIy TPeTiX ocib g0 iHpopMalli Ipo TaEMHHUI KIIOY
a60 110 cucremu « WEB-0aHKiHI», BTpaTH KOHTPOJIIO 32 MOGIIBHIM TPHCTPOEM 3 BCTAHOBJICHHM MOJyJIeM Smartphone-
BankuHr 3a BincyTHOCTI B IbOMY BUHHU baHKy.

. [lepenaBaru mpaBooxoponHnM opranam, MIIC ta/ab6o uneram MIIC, iHmmM oco6aMm 3a BIacHOKO iHIMIaTHBOIO a00 Ha TX odiriitHuit
3anuT  iH(poOpMariio, TMOB'I3aHy i3 HE3aKOHHMM BHKOpHCTaHHAM KapTku, a Takox i3 mopymeHHsM KiieHTOM yMOB IBOTO
JloroBopy, y T.4. y BHIIaJKax, KOJHU iHpOpMaIlis CKIanae 6aHKIBChKY TAEMHHMIIIO, B TOMY YHCII:
e  Hamasaru iHdopMmanito po KiienTa (nepexaBaty IepcoHaNbHI AaHi), sika cTana Bioma banky npu ykinanensi Jlorosopy
Ta MPOTATOM CTPOKY foro xii, mpo ymoBu JloroBopy, npo craH 3a6oprosanocti KiienTa 3a JloroBopoMm (3a HassBHOCTI
Takol) TpeTiM ocobaM — y BHNAIKY BiACTyIIIeHHs (epeaadi) bankom cBoix mpas 3a JloroBopom Tpetim ocobam Ta/abo
y BUNAJIKy BUHUKHEHHs y BaHKy HaMmipy 3/iMiCHUTH Take BiacTyruieHHs (mepenady) A0 (GakTUYHOro ioro 3midCHEHHS,
a TakoXX OyAp-sIKMM IHIIUM TpeTiM oco0aM- KOHTpareHTaM (mapTHepaMm) banka, siki OymayThb 3aimydeHi OCTaHHIM Ha
JIOTOBIpHIl OCHOBI 70 Tpo1iecy oOciryroByBaHHs JloroBOpY;
e  caMOCTiiHO po3kpuBaté iHpopMamiro mpo Kiienra, mo HamaHa baHKy, SKIOI0 Takoro pO3KPUTTS BUMAarae
HEOOXiHICTh 3aXUCTy baHKOM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CyJOBUX Ta iHIINX MPABOOXOPOHHHX OpraHaXx;
e  3xilicHoBaTH oOMiH iH(popMmanieto 3 MIIC mpo cmocoOu 3miliCHEHHs MIaXpadChKUX Nilf, a TakoX IepenaBaTd i
poskpuBaTH  iH(opMamito, mo Mae BimHomeHHA 10 KiieHTa, m11 KOH(IACHLIIHOrO BHUKOPHCTaHHS B iHTEpecax
Krienra 3 meroro 3amoGiranHs  30utkiB KiieHta Ta BanKy, BHAaCIiZOK HECAaHKIIOHOBAHOTO BHKOpHCTaHHS KapTku
TpeTiMH 0co0aMu.
Bigmoutn KitieHTy y BimKpHTTI paxyHKy, IpomoBxeHHi cTtpoky aii Kaptku, Bumycky [lonarkoBoi KapTku 6e3 oOrpyHTYBaHHS
INPUYMH  TaKOTO PIIICHHS, SKIIO TaKe BiIKPUTTS/BUITYCK/TIPOJOBXKEHHS CyNEpeYHTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, abo
MOXKe TIpHU3BeCTH 10 (hiHaHCOBUX 30MTKIB/TOTipIIeHHs iMiJUKy BaHKy, a00 3 iHIINX mixcTaB, BU3HaYeHHX baHkoM.
Bumaratu noctpokoBoro BukoHaHHS 3000B'13aHp Kimienra 3a JloroBopom y minomy, abo y Bu3HaueHid bankoM wactmi y pasi
HeBUKOHaHHS  KitieHTOM Ta/abo mepskareneM O0AAaTKOBOI KapTKU CBOIX 3000B'3aHb y BHUIIAJKaX Ta MOPAAKY, IepeadadeHOMY
JloroBopom.
Hanpasnatu Kitienty BimoMocTi mpo BHKOHaHHs/HEHalIe)KHE BUKOHaHHS KiieHTOM cBOiX 3000B's3aHp 3a [loroBopoM, iHIIy
iHpopMaIlito, 1110 MoB's3aHa 3 JIOroBOpOM, a TaKOK KOMEpIIiitHi mpomo3uilii banky Ta/abo peknaMHi MaTepiaan 3a JOIOMOTOK
MOIITOBHX PO3CHIIOK, EIEKTPOHHHUX 3aco0iB 3B'13Ky, SMS-noBimomieHb Ha aapecy/HoMep TenedoHy, aapecy eleKTPOHHOI
nomTH, mo Bkasani Kiientom y 3asBi(ax) Ha MpHETHAHHS YM B iHIINX JOKyMeHTax, HagaHux banky Kmientom. Ipu npomy,
KrieHT Hece Bci pU3UKH, MOB'A3aHi 3 TUM, [I[0 HaIpaBjieHa iHpopMallis MOKE CTaTH BiJOMOIO TPETIM 0CO0aM.
Bectn 3Bykozamuc TtenedoHHMx po3moB 3 Kiientom mpu ioro 3BepHeHHI g0 llentpy oGcayroByBanus KitientiB banky,
migpo3minie  banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky mo KirieHTa, a TakoX BHKOPHUCTOBYBATH 3BYKO3AITHC JUIS
MiATBEpKCHHS (aKTy Takoro 3BepHEHHs. [IpuemHanHsM 1o mporo JoroBopy KimieHnt Hamae BaHky 0e3BigKINYHY MHCHMOBY
3roJy Ha 3/iHCHEHHs TaKOTO 3BYKO3aIIUCY.
3nilicHioBaTH (POTO3HOMKY 1 BiJ€OCIIOCTEpPEXCHHsS, a TakoXkK (ikcyBaHHS Oynb-sKMX KoHTakTiB 3 KiieHToOM y cBoix
NpUMIIIEHHX, Ha OaHKOMarax Ta TepMiHalaXx caMooOCIyroByBaHHs Oe3 momepeanboro moBigomieHHs Kiienti. Takoik,
bank mae mpaBo 30epirat Ta BUKOpPHCTOBYBaTH (oTorpadii (BigeoMarepiain) Sk JOKa3H.
KonrakryBaru 3 KitieHTamu, BAKOPHCTOBYIOYH JOCTYITHI KaHAIH 3B’ s3KY: «SMS-0aHkiHr», « WEB-0aHKIHT», IIOIITOBY PO3CHIIKY,
MOBIZIOMJICHHS! €JIEKTPOHHOIO TIOIITO0, OBIIOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHajaxX, Ha YeKaX TOIIO.
JleGeTyBaTi paxyHOK Ha CyMy OIepalliid, 3iHCHEHHX 3 BHKOPHCTaHHSAM OYAb-SKHX BH3HAUCHHUX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX 1HCTPYMEHTIB, BUITYLICHUX JI0 paXyHKY, 3 ypaxyBaHHAM KoMiciii 3rimHo Tapudis banky Ha 00CIyroByBaHHS KIIIEHTIB-
¢i3nuHMX 0ci0, 0 iF0Th HA MOMEHT IPOBEICHHS OTepalliil 3a paxyHKOM.
BinMoBuTHCH Bij 3/1ifICHEHHSI BUaTKOBHX Omepalliii 3a paxyHkoMm KitieHTa y HAaCTynmHHUX BHUIagKax:
e  HasBHOCTI (pakTy HeHane)KHOro BHUKOHaHHS KiieHToM abo TpeTiMu ocobamu, st sikuxX KI€eHT € mopyuuTteneM Mo
KPEUTHUM  KOIITaM, CBOIX 000B’sI3KiB 10 10roBopy(am), ykinaaeHomy(um) 3 bankom;
e HasABHOCTI Mio3pH, 10 KitieHT BukopucToBye baHK A7 IpOBECHHS HE3aKOHHHX OIepalliii;
e  HEHAJICKHOTO BHKOHAHHS YMOB IIHOTO JOTOBODY;
e mopymenHs Kiientom mpaBui ekcrutyaranii cuctemMu «WEB-0aHKiHD», pexnMy KOHQIIEHIIHHOCTI BHKOPHUCTaHHS
cuctemu «WEB-  OaHKiHTY.
. He mpuiimatn Big KiieHTa AOKYMEHTH Ha Tepeka3 KOLITIB 3 PaxyHKy, SKIIO BOHM HE BiJNOBIIAalOTh BHMOraM YHHHOTO
3aKOHO/ABCTBAa  YKpaiHu abo nanoro Jlorosopy.
. BimMoBuTH Y BcTaHOBIICHHI ITOBHUX BiTHOCHH/HAIaHHI TOCITYT/IIPOBEICHH] ONIepalliil y BUMAJKY SKIIO:

e Taka BigMoBa Oyne oOyMOBJIEHa HEOOXiTHICTIO NOTPUMaHHs (iHAHCOBHX CaHKIiN (emOapro) abo iHIIMX OOMEXKEHb,
BCTAQHOBIICHHX  YKkpaiHoto, Pamoto besmekn OOH i/abo0 iHmIMMM MDXHApOZHHMH OpTraHi3allisMH, PIlIEHHS SKUX €
000B’s13KOBUMH 1711 YKpaiHy, i/ab0 BHYTpIiIIHIMK JOKyMeHTaMH baHky;

e DBankom Oyzie BH3HA4YEHO, LIO OMepallis, MpoBeACHHs sKol iHimioe KiieHt, mignsrae ¢iHaHCOBOMY MOHITOPHHTY Y
BianosinHocti 3 3akoHoM Ykpainu «[Ipo 3amobiranHs Ta mpOTHAiO Jeranizamii (BiAMHUBAHHIO) HOXO/IB, OJCPKAHUX
3JI0YMHHHUM LUIIXOM, 200  (hiHAHCYBaHHIO TEPOPU3MY», a TAKOXK y BUNAJKY HEMOXKIMBOCTI MPOBECTH ineHTH(IKALIIO
Kiienra y BigmOBiZHOCTI 0 BUMOT 3aKOHOABCTBA.

. BukopucroByBati Bci 3aKOHHI cOCOOM IOTameHHS 3a00proBaHOCTI y pa3i BUHHKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO
paxynky Kirienra a6o 3a Hagani bankoM mociyru.

. Bumaratu Bix KiienTta HaganHS BimOMOCTEH mpo J0X0IM y pasi, skmo KiieHT € mo3umyanpHUKOM baHKy, abo Takuii 000B 130K
Banky mnependaueHmii YUHHIM 3aKOHOZABCTBOM YKpaiHH.

. Knient nopy4ae Banky, a bank mMae npaBo B NOpsAAKY AOTOBIPHOTO CHMCAHHS CHMCYBaTH 3 KapTKOBOTO a00 IIOTOYHOIO PaxyHKY
KOLITH, y  TOMY YHCII iHO3eMHYy BAJIOTY Ul MPOAaXy Oe3 MOJaHHs 3asiBH BiJ KI€HTa HA NPOJAX 1HO3EMHOI BAIIOTH, Ta/abo



4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

OyIb-SIKMX TOJATKOBHX IOKYMEHTIB Ta yroJ, JUIsl KOMIIEHcalii BUTPAT Ta CIUIaTH BHHAropoau banky.

CropoHn pifimm  3romu, 1m0 bank wMae mpaBo posipBari JIoroBip B OZHOCTOPOHHEOMY TMOPSIIKY Ta 3aKpHUTH
Tlorounwnit/KapTkoBuil paxyHOK y BHIAIKy BiACYTHOCTI omeparii mo KapTkoBoMy paxyHKy mpoTsrom 12 micsmiB mocmiias abo
SKIIO MPOTAToM 12 MmicsmiB He Oyra cruIaueHa KoMicis 3a o6cyroByBaHHs KapTkoBOro paxyHKy 3a YMOBH BiICYTHOCTI HA HBOMY
3aumKy komtiB. OXHOCTOPOHHS BiMOBa Bix JloroBopy Moske BiOyBaTHCs IUIIXOM HaNpaBJICHHS KIieHTy SMS -1oBimoMIIeHHs
npo BimmoBy Bix JloroBopy Ha iHaHCOBHUiT HOMep TenedoHy KiieHTa 3a 1 (OQMH) Micslb 10 3aKPUTTS paxyHKy/paxyHkiB. [Ipu
npoMy, KimieHT Hece Bci pU3MKH, MOB's3aHi 3 HeoTpuMaHHAM SMS-moBinomnenHs Ha TenedoH KiieHTa 3 BUHH omepaTopiB
MOOITBHOTO 3B’S3Ky  a00 MO TEXHIYHMM MOXJIMBOCTAM TenedoHy Kiienta. Pusmku HeoTpuMaHHS ab0 HECBOE€YAaCHOTO
oTpuMaHHs iHpopMaLii MoB’s3aHi 3 BTpaTOIO abo mepenayeto TeineOHHOro HOMepy iHMIH ocobi Hece KiieHt.

Bumaratu ta otpumyBatn Bix Kitienta mepen0OadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPINIHIMH JOKyMEeHTaMH baHky
iHpopMarifo Ta JOKYMEHTH, HEOOXimHI IJISI BIOKPUTTS 1 0OCIyroByBaHHS paxyHKa Ta/abo i 3milicHeHHsS bBaHkoM cBOix
MOBHOBaXXEHb y c(epi BaTIOTHOTO KOHTPOIIO 4M y cepl mpoTumii seramizanii (BiJMUBAHHIO) TOXOAIB, OJEpKaHUX 3TOUYHHHHM
msIxoM, abo (iHaHCYBaHHS TEpOpU3MY UM (hiHAHCYBaHHSM PO3IOBCIO/DKEHHS 30poi MacoBOro 3HMINEHHS a0 Ul BHUSBICHHS
nofatkoBux pe3uaeHTiB CILA, paxynkis nogatkosux pe3uaeHTiB CIIA ta Bukonanaa bankom Bumor FATCA, a Takoxx Mae mpaBo
Ha BXKUTTS 3aXOJiB, CHPSAMOBAaHHMX Ha 3 SCYBaHHS CyTi Ta MeTH omepamii KiieHra, y T.4. nUIIXOM BHUTpPeOYBaHHS J0JATKOBHX
JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOTbCA IUX omepamid. Y BUMagKy HeHamaHHS KilieHTOM HEOOXiAHUX JOKYMEHTiB abo
BiZoMoOcTel, a00 HaJaHHS HENpaBIMBUX BiomocTtel, baHk mae npaBo BixMoBuTH KitieHTy B 00cIyroByBaHHI Ta/ab0 y BIIKPUTTA
paxyHKa.

SAxmo npotarom 30 (TpUALATH) KaJCHOApHUX IHIB BiJ JaTH BixmpasieHHS nucbMoBoi Bumoru bankom KiieHT He Hamas
BU3HAYCHHX Y TaKi BUMO31 JOKYMCHTIB UM BiIOMOCTEH, HCOOXITHUX JUIS TiITBEPXKCHHS 3aKOHHOCTI Ta 3MICTy OIepariii/ii, mo
BUKJIMKaJIK/a CyMHiBH y baHky, momo cyTi gisutbHOCTI KitieHTa, ioro (iHaHCOBOTO CTaHy Ta/a0o iHIIUX JOKYMEHTIB, sKi HEOOXiTHI
Banky mns 3aiiicHenHs inenTudikanii, Bepudikanii Ta BuBueHHs KiienTta (YnoBHOBaxkeHOi ocoou KitieHTa) BiIIOBIAHO 10 YHHHOTO
3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX DOKyMeHTiB baHky, Ta/abo mokyMmeHTiB uu iHpopmalii, HeoOXigHOT U BUSBICHHI
nogatkoBux pesueHTiB CLIA, paxynkiB monaTkoBux pe3uzaeHTtiB CIIIA ta Bukonanus bankom Bumor FATCA, bank mae mpaBo
BigMoBHTHCS Bin JloroBopy Ta 3akputH paxyHok Kiienra Ha 31-if kaneHgapHuil AeHB BiA JaTH BiANIPaBICHHS BHIIE3a3HAYEHOL
BuMoru bankom.

Poskpusaru indopmariiro npo KiieHra, mo MicTuTh 6aHKIBCEKY Ta€MHUIIO, U1 oaaTkoBoi ciayxou CILA (U.S. Internal Revenue
Service, Hanami — «IRS») BinmoigHo 1o Bumor FATCA.

bank Takoxx Mae iHIII TpaBa, mepembadeHi UM J(oroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHHW, Ta/abo mpaBa,
OI0 € KOPECTIOHIYIUUMH i3 000B"13Kkamu KitienTa, mepeabauennmu 1M J{oroBopoM 1a/ab0 YHHHAM 3aKOHOZABCTBOM Y KpaiHH.

5. ObOB’ SI3KH CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1.

Ha nepmy Bumory banky BinBimatu migpo3ain banky, ge Oyna monana 3asBa(v) Ha MpUETHAHHS, Ta/ab0 HAJATH JOCTOBIPHI
JOKyMEHTH Ta/abo BimoMocTi, HeoOXiHi 1yt 3ailcHeHHs bankom nporenyp inentudikanii Knienra ta ananisy foro ¢inaHcoBHX
orepariii.

5.1.2. IloBimommatin baHk mpo BCi 3MiHM B JOKyMEHTax Ta/abo BimoMmocTsx, mio Oynmu HamaHi KiieHTOM mpu ykiIajaHHI IBOTO

5.1.3.

5.14.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

JoroBopy (macmopTHOI JaHi, y TOMY YHCIi Npo BKiIeeHy (oTtorpadito npu gocsirHeHHi 25-Tu Ta 45-TH piuHOrO BIKY, aapecu
MiCISI TPOXKMBAHHS 1 peecTpaLii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIFHOTO Tene(oHy, eeKTPOHHOT ToNITH, 3a3Ha4yeHi Kiientom
y BiAMoBimHINM 3asBi HA TNpHEAHAHHSA 1 T.O.), Y HOPAAKY H oOcsrax, mepemr0adeHNX YWHHAM 3aKOHOAABCTBOM YKpaiHH,
HOPMAaTHBHO-TIPABOBHMH akTaMd  HarioHanmpHOTO OaHKY VYKpaiHM Ta BHYTDIIIHIMH JOKYMEHTaMH baHKy 3 THTaHb
3armobiranHs i MpoTUAil Jeramizamnii (BiIMHUBaHHIO) JOXOJIB, OTPHMAHHUX 3JI0OYMHHUM HUIIXOM. [H(popMmaris Ta/abo JOKyMEHTH
MiASATaloTh HAaZaHHIO MpoTAroM 15 (IWSTHAALMTH) — KaJeHJapHHUX [HIB 3 JaTW HACTaHHS BiJNOBITHMX 3MiH, a TpO
3MiHy/OJIOKYBaHHs aJpecd eNCKTPOHHOI MOINTH Ta HoMepa TeleoHy — y  JCHb Takol 3MiHW/OJOKyBaHHS, Ta/abo naTu
oJep)KaHHs NMUChMOBOI BUMoOru Bin Banky. Y Bumaaky BincyTHOCTI iH(opMmalii mpo 3MiHy  peKBi3WTiB, TONEPEAHBO HAJlaHA
iH(popMalist BBaXKA€THCS AIHCHOIO.
3niiicHioBatn omepanii 3a KaprkoBum/IloTouHMM paxyHKOM Y BiATIOBIZHOCTI N0 3akoHonaBcTBa Ykpainw, [IpaBunm MIIC,
poro JloroBopy, 3asBM Ha NPHEIHAHHS, TIPABIII HAJIAHHS MOCITYT, BCTAHOBICHUMH BaHKOM TOILIO.
He BuxopucroByBatu KaprrkoBuit/[loTounHil paxyHOK [UIsl 3/ifICHEHHS HiNPUEMHHIBKOT TisTIBHOCTI Ta He3anexHoI mpodeciiioi
TSIILHOCTI.
VY pa3i, sxmo Kimiert e ¢isngHOIO ocoboro-mianmpuemneM abo 0co0oro, sika 3AiHCHIOE He3aneXHy NMpodeciiHy misIbHICTS,
MOBIJOMUTH TIpO 11e¢ baHK y MUChbMOBOMY BUIIISAI  IPH 3alOBHEHHI 3asBU Ha NpHETHaHHA Y BUMaakKy, skimo KiieHT He
30IHCHUTH TAaKOTO MOBIJOMJICHHS, BHACHIOK 4oro a0 banky OymyTh 3acrocoBadi mTpadHi caHKLil, BifmkoxyBatu baHky
CIUTadeHi ocraHHiM mTpadHi caHkuii y moBHOMY o06cs3i. Y pasi, sikmo KiieHT €  di3udnHOI0 0coboro-mimnpueMiieM ado
ocoforo, sika 3[iHCHIOE He3aJexkHy npodeciitHy AisubHICTs BaHK 3ailicHIOE TIONaHHA BIiZOMOCTEH NPO BiIKPUTTS/3aKPUTTS
paxyHKy 10 KOHTPOJIIOKOYOTO OpraHy, BiAnpasisie (aili-nmoBiToMIeHHs 3ac00aM1 eIeKTPOHHOTO 3B’513Ky baHKy B 3aXHIIEHOMY
BUTJISINII 3 00OB’SI3KOBHM OTPUMaHHSM (PaiiTy-BiIIOBIII PO HOTO HAIXO/DKEHHS Y MOPSAKY Ta CTPOK IependadeHi YHHHUM
3aKOHOJIaBCTBOM YKpaiHH, Ta BCI BUIATKOBI oIepallii 3a paxyHKOM, Y T.4. 3 BUKOPHUCTAaHHSIM IUIATDKHOT KapTKu, BaHk 3xificHIoE
JIMILIE TS OTpUMaHHs BaHKOM IOBIOMIICHHS PO B3ATTS PaxyHKY Ha 0OJIiK KOHTPOJIOIOYUM OPraHOM.
He nepenaBatu Kaptky Ta ii pekBi3uTH y KOPUCTYBaHHS TPeTiM ocobaM i BXKHMTH BCIX MOXJIMBHX 3aXOJIiB JJIs 3aro0iraHHsI
iX BTpaTu, mepenadvi Ta BAKOPHCTAHHSI.
He noBigomisitu Tpetim ocobam TT1TH-kox (B ToMy YTl Hapodi Ta KOJOBI CJI0Ba) Ta 30epiraté HOro y TaeMHHIL, 00 Hi 3a STKUX
YMOB BiH He CTaB Bifiomuii TpeTimM ocobam, He 3anucyBatu [TTH-kon Ha Kapty Ta/ab0 Ha iHIi npeaMeTH, siki 30epiratoTbes pasoM
3 Kaprkoro.
Buacno po3minyBaty Ha paXyHKY KOIITH, JOCTaTHI UL 3[IMCHEHHS BCiX HEOOXITHUX PO3paxyHKIB, B TOMY YHCII ITOB'SI3aHUX 3
BHUKOHaHHSIM yMOB JaHoro JloroBopy, abo crradyBaTy iX caMOCTiHHO y BCTaHOBIICHOMY BaHKoM HOpsiiKy Ta CTpOKH.
KonTpomoBary Ta 3abe3nedyBaTu HasBHICTh KOMTiB Ha KapTKOBOMy paxyHKY A CIHCAHHS KOMicil y BHIIQJKy TEXHIYHOI
HEMOXJIMBOCTI  BaHKy 31iicHUTH OJIOKYBaHHS KOMICIT, B T.4. 32 OleparlisiMy, 31 ICHEHUMH B TepMiHAJIbHUX OPUCTPOsiX baHky.
CBo€uacHoO Ta MOBHICTIO BiAUIKOAOBYBaTH BaHKy cruiadeHi HUM Koty 3a onepauismu 3 BITK:
e MIIC — mo omepamisx 3 BukopucranHiM OcHOBHOI Ta/abo momarkoBoi Kaprtkm Kiienra. Banky — Bumaropomy 3a
Mocmyrn, mo HazaroThes 3a UM J[oroBopom;
e [ummMm GaHkam — Ha BHMOTY MIOJO OIUIATH KOMICIH/iHIIMX MIAaTeXiB, sIKi BUHUKAIOTh B MPOLECI BHJIyYCHHs KapTKH B
TEpMIHAJBHUX  INPUCTPOSX/TOUKAX MPOAAXY IHMMX OaHKIB, B IpoLEci MiATBEP/PKCHHS HIIMMH GaHKaMU JEriTHMHOCTI
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Kaprku/onepaniii TpoBeieHUX O HAM.

5.1.11. Posnopsmxarucs xomtamu Ha BIIK B Mexxax BuTpaTHOrO JiMiTy. B pa3i BHHHKHEHHS Bif’€MHOTO 3aJMIIKy 32 PaxyHKOM
noBepHyTH banky 3a00proBaHicTh HACTYITHUM YHHOM:

5.1.11.1. Cnnatutu 3a060proBaHicTh 3a cyMoio 60pry Bia’eMHOro 3ajuIlKy, 110 BUHHK B [IOTOYHOMY KaJE€HIAPHOMY MICsL, HE Mi3HilIe
OCTaHHBOTO POOOYOro JAHA HACTYITHOTO KAJICHIAPHOTO MiCsLIs.

5.1.11.2. V pa3i HeBUKOHaHHS a00 HECBOEYACHOTO BUKOHAHHS BUMOT 11.5.1.11.1. nanoro JloroBopy Kiient crutauye mrpad B posmipi 20%
BIJI CyMH BiJ’€MHOTO 3aJHIIKY 3a KapTKOBUM paxyHKOM.

5.1.12. O3HallOMHUTH BCIX JIepKaTENIiB JOJATKOBHX KapT 3 yMOBaMH II0r0 JloroBopy.

5.1.13. B pa3si naganus Osepapadry (Kpeauty) noramratu 3aboprosanicts mo OBepapadty, MPOLEHTH 32 BUKOPHCTAHHS KPEIUTHHX
KOIUTIB, OIUIAuyBaTH KoMicii, mrTpadu Ta MEHIO, a TAKO)X BUKOHATU 3000B’S3aHHA 3 MOBEPHEHHS KPEAUTY, B TOMY YHCIi
HPOCTPOUYEHOi 3a00proBaHOCTI, Ha YMOBaX, repeadadeHux UM J1oroBopom.

5.1.14. OpepxyBatu Bunmcky 1o paxyHkax Ta KOHTPOJFOBAaTH PyX KOIITIB HE PiJIie OJJHOTO pa3y Ha MICSIIb.

5.1.15. He mi3Hime HacTYmHOTO poOOYOro JHS Mics OTPUMAHHS BHUITMCKU 3 PaXyHKY MOBIIOMIIATH BaHK mpo Bci mOMideHi HETOYHOCTI
Ta/abo TOMHWIIKH Yy BHITMCKaX 3 PaxyHKy Ta IHIIMX JOKyMEHTaX, abo Mpo HeBU3HAHHs (HEMiATBEpDKEHHs) MiJCYMKOBOTO
calp/I0 32 PpaxyHKOM(amu).

5.1.16. Ha Bumory baHky HamaTH AOKyMEHTH a00 BiZOMOCTI, HEOOXifHI Ui 3’ACYBaHHs [pKepesia MOXO/PKCHHs KOIUITIB, METH Ta
miacTaBu 3aificHeHHs (DiHAHCOBHUX oIepariif, OHOBJICHHs JaHUX 3 ineHTH]ikamii Kmienra.

5.1.17. Tlomatn no banky noxymeHTH, 10 MiATBEPUKYIOTH OTPUMAHHS JIep>KaBHUM BUKOHABIIEM MTOBIIOMIICHHS IIPO BIIKPHUTTS PaxyHKY,
SKIIO Ha  KOIITH, IO 30epiraloTecs Ha iHmoMy paxyHKy KiieHra, BinkpuroMy B baHKy nep>kaBHUM BHKOHABIEM, HAKJIACHO
myOniyHe OOTSHKEHHSI.

5.1.18. HapaBatu Bimomocrti npo noxoxau (y pasi Hagauus Kpeauty) y BianoBigp Ha 3amut Banky B CTpok He misHimre 5 (m'stu)
KaJIeHAPHUX JHIB 3 JATH OTPUMAHHS 3aIUTYy.

5.1.19. TIlicns 3mMiHl HOMepy MOGiTbHOTO TenaehoHy HeraifHo 0coOUCTO 3BepHYTHUCH 10 baHKy i Hanucatu 3asiBy, BCTAHOBIEHOTO baHkoMm
3paska, 1po 3miHy Homepy mobGinmeHOTro Tenedony. HemoBimomnenns Kiientom B bank mpo 3miny Homepy MoOGinbHOTO
TenedoHy 3BUTbHsAE€ baHk Bix Oyab-sKoi BiIIIOBINANBHOCTI, IO MOXKE BUHUKHYTH Y 3B'sI3Ky 3 BifnpasieHHsIM bankom Kiienty
SMS-noBioMiieHs Ha cTapuii HoMep MoOuTbHOTO Tenedory. CTOPOHM MOTOIKYIOTHCS, IO 3BepHeHHS Kiienra mo banky i3
3adBOI0 BBAXAETHCS HAJIEKHUM IMOBIJOMIICHHAM TIPO 3MiHY HOMEpa MOOUIBHOTO TenedoHy Ta He MOTpedye BHECEHHS
CropoHaMH BiANIOBITHUX 3MiH B 3asBY Ha NpUEJHAHHSI, BIAMOBIZHO [0 I1bOTO JlOrOBOpY.

5.1.20. HapmaBarn Banky HeoOXifHI JOKyMEHTH Ta BIJIOMOCTi, SIKi € YMHHAMH Ta JOCTOBIpHUMH, HEOOXimHi s imeHTHikalii,
Bepuikarii Ta BuBueHHs Kiienra (YnoBHoBaxeHoi ocodu Kiienta), yrouneHns indopmanii npo Kiienra (YmoBHOBaxkeHOT
ocobu KiieHnTa), a Takox iHII JOKYMEHTH Ta iH(popManito, HeoOXinHy baHky mis BusBieHHs noxatkoBux pesunentis CLIA Ta
paxynkiB nogatkoBux pesuneHtiB CIIA, Bignosigno no Bumor FATCA, norpumanns bankom Bumor FATCA, a takox s
BUKOHaHHs BaHKOM CBOIX IpaB Ta 000B’A3KiB BiJIIOBIHO 10 IOTO J[OroBopy, a TakoXK JAOTPUMaHHS BaHKOM BHMOT YMHHOTO
3aKOHOJIABCTBA YKpaiHU.

5.1.21. KiieHT Takox Mae iHmi 000B's3ku mepenbadeHi 1M JloroBopoM Ta/abo0 YMHHHAM 3aKOHOIABCTBOM YKpaiHH, a TaKOX
000B'SI3KM, M0 KOPECMOHAYIOTH paBaM baHKy, siki BU3Ha4YeHi IuM JJoroBopoM Ta/abo YWHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.1.22. 3 MeTOr0 mOPiYHOTO MiATBEPIKEHHS 3aJIMIIKY KOIITiB Ha PaxyHKy, baHKOM Ha BUMOTY KJIi€HTa HaJaeThCsS BUIKCKA IO PaxyHKy
craHoM Ha 1 ciynd. [linTBepmKeHHS 3aMMIIKy KOIITiB odopmittoeTbess KimieHTOM y NOBiNBHIN GopMi, Ta HagaeThes y OaHK B
MarepoBOMY BUIIISAL. Y BUITAAKY HEOTpUMaHHs baHKOM MiTBepIKeHHS 3alHIIKiB KomTiB HAa Paxyrkax KiienTa go 01 motoro,
3aJIMIIOK KOIITIB CTAHOM Ha | CIYHS BBaXKAETHCS IMiTBEPIKEHIM.

5.1.23. 3Beprarucs no banky He pifuie HiX OAWH pa3 Ha PiK JUIs OJiep>KaHHs Ta O3HAHOMIIEHHs mix mixnuc 3 JloBiIKoI0 mpo cuctemy
rapaHTyBaHHs BKJIaAiB QizuyHux ocib (nami — Josinka ®I'BAO), sxmio cranoM Ha 01 ciyHS KOXXHOTO HACTYITHOTO POKY ITiCIIS
YKJIaJIJaHHsI IOTOBOPY/IOTOBOPIB ONH a0 JIeKisibka JOroBOPiB OyayTh YHHHHMH. Y BHUIAIKy He3BepHeHHs KitienTom B baHk 10
01 mrororo, BBaxkaeThsest mo KiieHT camocTiitHO o3Haiiomnenuit 3 osiakoto ®I'BDO, popma sxoi € momatkom Nell mo mporo
JoroBopy Ta po3mimieHa Ha caidti baHky.

5.2. bBaHk 3000B's13aHUii:

5.2.1.  OOcnyroByBaTH paXyHKH Ha yMOBax, nepeadauennx 1um Jlorosopom, npasunamu MIIC Ta YHHHUM 3aKOHOIABCTBOM YKpaiHH,
32 YMOBH CBO€YACHO Ta y MMOBHOMY 00cs31 oriaty mociyr baHky.

5.2.2. Hapmaaru KiieHTy 0e3KOmTOBHO IOMicsuHy Bummcky y mameposiii ¢opwmi, He misHime 10 (mecsToro) ymcia HacTYITHOTO
3a 3BITHUM MICAII Ta MO3a4eproBy BUIIMCKY Ha IIiICTaBi HOTO NMICHMOBOI 3asiBH, 32 YMOBH CIUTATH BiJITOBiHOI BHHATOPOAN
Banky srinHo Tapugis banky Ha oOcimyroByBaHHS Kii€HTiB-(i3mdHuX oci®. Hamanus momicsanoi Bummckm moke
3nilicHIOBaTHCE y  BimmineHHi banky, 3a momomoroto Cucremn « WEB-0ankinry. HananHS BUTIMCKM B €NEKTpOHHIH (opmi He
no30asisie nmpaB Kmienta otpumarn Bumucky y mameposiii dopmi, He mi3ninre 10 (gecsToro) 4ucia HACTYITHOTO 3a 3BITHHUM

MiCsILIs.

5.2.3. Binkpusatu Ta 00CIyroByBaTH paxyHKH, Binkputi KiieHTy Ha mifgcTtaBi BinmoBinHoi 3asBM Ha NpPHEIHAHHSA, 3 ypaxyBaHHAM
0COONMBOCTEH, BU3HAYEHUX [IUM J[0roBOpOM.

5.2.4.  Buparu Kiienty Kaptky ta [MIH-xo1 ciocobamu, nependadeHuMu iuM JloroBopoM, SKIIO BHIaYa KapTKH Ha Gi3HIHOMY HOCIT
nependadeHo TUIIOM KapTKH.

5.25.  3abesneunT 3xilficHeHHS omepaiii 3a paxyHKaMH, y T.9. 3 BHKOPUCTaHHSIM KapTok Ta X peKkBi3UTIB POTITOM CTPOKY iX ii.

5.2.6. Ilpmitmatu Bim Kiienra/[lepxarens H0omaTKOBOi KapTKA TMOBIIOMIICHHS TIpO BTpary/BUKpaaeHHs KapTtkm Tta/abo
HECaHKI[IOHOBaHe BHKOpHUcTaHHS KapTku a0o ii pekBi3uTiB, Ta 3yMHHATH PO3paXyHKH 3 BUKOPUCTaHHSIM Takoi KapTku Ta/abo ii
PEKBI3HTIB.

5.2.7.  Anymosatu nomkomkeHy Kaptky ta sugatu Kiieaty HoBy KapTky y pa3i otpumanHs 3asBu Bif KiieHTa mpo MOIIKOKEHHS
Kaptku ta crurata Kimienrom BuHAropoau, srinHo Tapudis banky Ha 00cayroByBaHHS KITi€HTiB-(i3UYHHX 0Ci0.

5.2.8. 3abesneuntn KoH(}imeHHiHICTS iHGOpMAIIi MO0 PyXy Ta 3AINIIKY KOWITIB HA paxyHKax KiieHTa, 3a BHHATKOM BHIIAJKiB

HajgaHHA miel  iHopMarii TpeTiM ocobaM y BHMankax, NpsIMO IepefdayeHnX YMHHHUM 3aKOHOJABCTBOM YKpaiHM abo mmMm
Horosopom. Taka indopmamist Moxe OyTH BHKOpHCTaHa BaHKOM y CBOiM MisZIBHOCTI 3 METOIO 3amOOiraHHs HIaxpaiChKHX
omepauiii Ta mpoTuaiil Jeramizawii J0X0AiB, OTPUMAHUX 3JOUYHHHHM IUIIXOM, BiJIIIOBIJHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

5.2.9.  Posmmimaru nperensii, orpumani Bix KiieHra y mHCbMOBOMY BHIJISIAI Ta BiANOBIJHO [0 YMHHOTO 3aKOHOJABCTBA YKpaiHHU i
BHYTpilHiX npouenyp banky.

5.2.10. 3puiiicHoBaTH pO3paxyHKOBO-KacoBe oOciyroByBaHHs Kili€HTa BiJIOBIAHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta LbOTO
Horosopy. Hopyuennst Kiienra, mo MicTHTbCS B PO3paxyHKOBOMY JOKYMEHTI, SIKMi HamidmoB 1no Baunky mnpotsrom
omepariiiHoro 4acy, baHk BHKOHY€E B JeHb HOTO HaXOMKEHHSI.

5.2.11. [Hopyuenns KiieHta, 110 MiCTUTBCSI B PO3PaxyHKOBOMY JIOKYMEHTI, sSIKMi HaIilImoB 10 baHky micist 3aKiHYEHHS OnepariiiHoro
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4acy, bank  BHKOHye He Ii3HiIIe HACTYITHOTO OIEpaIifHOro JTHS.

5.2.12. 3abe3neuynTtH HagaHHS KOHCYnbTaliii KiieHTa 3 muTaHbh 3acTOCyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIKY 3MiHCHEHHS

pO3paxyHKiB, Yy T.4. y pa3i BHHUKHEHHS NUTaHb 3 oOcimyroByBanHs KaprTkoBoro paxyHky Ta Kaprku 3a Tenedonamu Llentpy
obciyroByBanust KitientiB  abo migpo3ninis banky.

5.2.13. 3ynuHMTH BHAATKOBI omepamii Ha paxyHKy y pasi, sxmo y banky monxo Kirienra icHye myOiiuHe OOTSDKEHHS pPyXOMOTO

MaifHa, ke HakJIaJIeHe JIep>KaBHUM BUKOHABIIEM, HA CyMY TaKoro oOTshKeHHs, Ta Haxatu KiieHTy mOBiIOMIIEHHS PO BiIKPUTTSA
paxyHKy Il Bpy4YEHHS ACP)KaBHOMY BHKOHABIIO. Lle TMOBIZIOMJIEHHS NPO BIAKPUTTSA PaxyHKY BPYYAaeTbCs NEPKABHOMY
BUKOHaBIIO KimieHToM. BinHOBIICHHS BUIATKOBUX OMeEpaLliil 3AiHCHIOETbCS y Pasi, SKIIO AepKaBHUIM BUKOHABEIb HE TOBIJOMUB
PO MpUIHATE pIlIEHHSA y BCTaHOBICHUI 3akoHOM Ykpainu «[Ipo ImaTikHi cucTeMH Ta Mepeka3 KOIUTIB B YKpaiHi» CTpOK,
nepelir SIKOro MOYWHAETHCS 3 JaTH, 3a3Ha4eHoI y BIAMITI PO OTPUMAHHS Jep>KaBHIM BUKOHABIIEM ITOBITOMIICHHS.

5.2.14. 3ynuHnTH NpoBeneHHs (iHAHCOBOI omeparii, sIKmo 1 ygacHHKOM abo BHUrozoHaOyBadeM 3a HEIO € 0coba, Ky BKIIOYEHO MO

neperiky ocib, MOB’S3aHUX i3 3MIHCHEHHSIM TEPOPHCTUYHOI MISIBHOCTI ab0 IIOJO SKMX 3aCTOCOBAHO MIKHAPOAHI CAaHKIII.
VY pasi Takoro 3ynuHEHHS BHUIATKOBHUX OIlepalliif, MpuOyTKOBI orepamnii He 3yNMUHIIOTECA. 3yIMHHEeHHs (iHaHCOBHX Omepariit
3MIMCHIOETBCA HA CTPOK Ta Y MOPSAAKY, IependadeHOMY YHHHHM 3aKOHOJABCTBOM YkpaiHu. [IpoTe, Take 3ymHMHEHHS HE €
MiICTaBOIO JJIs1 BAHUKHEHHS [IMBUILHO-TIPABOBOI  BiANOBiaIBbHOCTI baHKy 32 OpYyIIEHHS YMOB BiANOBIAHUX MPABOYHHIB.

5.2.15. TapanryBaru 36epexeHHs GaHKIBCHKOT TAEMHHUIII L0/I0 OTepalliii, IPOBEICHHUX BiAMOBIIHO 10 1bOro J[oroBopy, BiZoMocTeil mpo

6.1.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15

Knienra, o cramu Bimomi banky y 3B’s13Ky 3 yKIaaeHHSIM LbOro JI0roBopy, iHIIMX BiIOMOCTEH, 10 CTAaHOBIATH OaHKIBCBKY
TAEMHHUIIO BIANOBiMHO 10 3akoHy. Hanmamusa iHdopmamii, 0 CTaHOBHTH OAHKIBCHKY TAa€MHHMIWO, iHIIOI KOH(QIIEHIIHHOT
iHdopmanii moxo KiieHra Ta mpoBeneHNX  HHUM Omeparii TpeTiM ocodaM MOXIIMBE JIMIIE Y BUIIAJKaX, PSMO Ieper0aueHnx
YHHHHAM 3aKOHOJABCTBOM YKpaiHu abo 1uMm JloroBopoM.

6. YMOBHU BIIKPUTTS TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB, 1O [NEPEJIBAYAE 5
BUKOPUCTAHHSI CHELIAJIBHOI'O IVIATIZKHOI'O 3ACOBY (ILTATI)KHUX KAPTOK) B HALIIOHAJIbHIM
TA THO3EMHII BAJIIOTI

Bank Bumyckae Kiienty KapTky Ha mincrasi BigmoBigHoi 3asBH Ha NpUEIHAHHS, HAJICKHAM YUHOM O()OPMIICHOI Ta HiINHcaHoi, a
TaKOX NPH  yYMOBI 3[IMICHEHHS OIIATH BapTOCTI MOCIYT, BiMOBIIHO 10 IiF0UUX Tapu(iB OaHKY.

6.2. KrienT mMoxxe iHiniroBatu emicito J{ogaTkoBUX KapTOK AJS 3AIHCHEHHS omepallii 3a KapTkoBUM paxyHKOM SIK Ha CBOE
iM's, Tak 1 Ha iM'a iHIIOT 0cOOH, IIIIXOM 3allOBHEHHS B OOCIYroBYyIOUYOMY BiaminenHi baHky 3asBu BimnosigHoi ¢gopmu. Bumyck
HonarkoBoi Kaptkm 1o KaprtroBoro paxynky KiieHTa 3miliCHIOETBCS y pa3i NpUIHATTSA HMO3WUTHUBHOTO pimeHHs banky. Bumaua
Kaptku BinOyBaeThca BHKIIOUHO micis oruaTu Kiientom komicii banky, skmo Taka mepenbaduena, 3rizHo Tapudis banky Ha
00CITyroByBaHHS KI€HTIB-Qi3nuHHX 0ci0. KilieHT Hece BiqmoBinanbpHICTh 32 BUKOHAHHS yMOB JloroBopy Jepxarensmu JlogaTkoBux
Kaprok. [lomatkoBa KapTKa BHITYCKA€ThCS Ha CTPOK il He OLTBII HiXK CTPOK Jii ocHOBHOT KapTkH. KilieHT Mae mpaBo iHinitoBaTH
Buauy JlonaTkoBoi KapTKy iHIIIH 0c00i, 3 ypaxXyBaHHIM BHMOT pe3naeHTHocCTi: KitieHT pesuneHT Moxke Haxatu JlonaTKoBy KapTKy
nue ocodi pesunenTy; KiieHT HepesuneHT Moxe Hagat JIo1aTKoBY KapTKy Juile 0co0i Hepe3HJeHTY.

BrnacHuk paxyHKy Moke iHimitoBaTH eMmicito JlomaTKkoBOI KapTKH CBOil MaJoMiTHIH (Bix 8 pokiB) Ta/ a0 HEMOBHOINITHIA AWTHHI,
YCHUHOBJIEHi# quTHHI abo mimoniyHoMmy. [Ipu oMy Bei omepartii, 3/ifiCHeHI ManoJiTHROIO Ta/ a0 HEMOBHONITHEOIO 0CO0OIO 3a
nornoMoror0 J[o#aTkoBOi KapTKH BBAXKAIOThCA 3AifICHEHMMH 3a 3rojor0 BracHuka paxyHKy (OaTbkiB, yCHHOBIIOBaua abo
MIKJITyBAIBHUKA) Ta 13 JoAepKaHHAM BUMOT cT. 31, 32 I{uBinbHOTO Koztekcy YkpaiHu.

OCHOBHI/IOIaTKOBI KapTKK HafaroThest KilieHTy/nepikaTenno 10JaTKOBOI KapTKH y TUMYAacoBe KOPUCTYBaHH: Ha yMoBax JloroBopy.
IIpaBo Bnacuocti Ha KapTky 3anmmiaerscs y banka. Ilo 3akinyeHHto ctpoky aii Kaprok, ix nomkomkeHHi Ta posipsanHi Jlorosopy,
Kiient 30008B’s3anmit noBepHyT Kaptku y bank.

s Iepesunycky Kaprtku mo 3akinueHHs if Tepminy aii KitieHT moBrHeH nozxaty mo minposziny baHky, B sikoMy 00CIyroByeThest
KapTtka, nHCBMOBY 3as1By Ta CIUIaTUTH BapTiCTh MOCIYT, BIATIOBIHO JIO iF0YUX Tapu(iB OaHKY.

[lepeBunyck Kaprtok (3a BunstkoMm IlepeBumycky KapTku B 3B'sI3Ky 3 ii MOIIKO/DKEHHAM 3a YMOBM ii IOBepHEHHS B baHK)
3IiiCHIOETRCA NHmIe  3a pimeHHsM banky 3a ymoBu notpumanss Kiienrom ymoB msoro Jlorosopy. [Ipu mpomy, bank mae mpaBo
Ha CBii po3cyq mepeBHIYCTHTH KapTky y 3B'I3Ky 3 3akiHUeHHAM TepMiHy il KapTku, mo Oyma panime BumymeHa Kiienrty, a
TaKOX TepeBUIycTUTH KapTky, He ovikytoun TepMiHy 3akindeHHs mii Kaprtku, mo Oyna Bumymena Kimienty. [Ipu npomy, Kiient
HE 3BUIBHAETHCA Bij oruatd kowmicii 3a Hamasi [locmyrn 3rigHo Tapudis banky Ha 0OcyroByBaHHS KITi€HTIB-()i3MIHUX 0CI0.
bank Mae mpaBo BinMOBHTH y Bunadi, [lepeBunycky KapTkn/nonarkoBoi kapTku KiieHTy 6€3 MOSCHEHHS NPUYMH Y BiJNOBIJHOCTI
JI0 HOPM  JIiF0YO0TO0 3aKOHOAABCTBa YKpainu Ta npasuia MIIC.

3amonneHi, ane He orpuMani Kiientom KapTku, y ToMy 4mcii npoJoBkeHi Ha HOBUH TepMiH, 30epiraioteest y banky mis Bumadi
KiienTy He OinbIre 3-X MiCSIIB, MICJSA 9OTO MOKYTh OYTH 3HHUINIEHI Y BCTAHOBJICHOMY MOPSIIKY.

[Ipu orpumani Kaprtku, Kimi€eHT MOBHHEH TMOCTAaBUTH BJIACHWI MIANMKC HA TaHENi JJA MiANUACY Ha 3BOPOTHIA CTOPOHI, a TaKOX
posmucatuck B otpuManHi Kaptku ta I1IH- xony (skmo ITIH-xox Oy oTpumanuii Ha mamepoBoMy Hocii). BigcyTHicTs abo
HEBIANOBIHICTD mianmucy Ha KapTii i3 miamiucoM Ha CynmpoOBIAHHUX OMEpallilo JOKyMEHTaX, MO)Ke OyTH IiJICTaBOIO JUIs BiIMOBH B
MIpOBEICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposeneHHi onepaii y Toprosis.

Crpox nii Kaprkn BkasaHo Ha imIpoBiit cTopoHi y ¢opmari MM/PP. Kaptka mie 10 OCTaHHBOTO HHS MicAI, 3a3HAYEHOTO
Ha Kaprmi. 3aGoponsieTbest BuKopucTanas KapTku Ta 11 pekBi3uTIB micis 3akiHUeHHs CTpoky ii mii. Ilicis 3akiHYeHHS cTpoOKy il
KapTtka noBuHHa OyTH mHOBepHEHa B BaHk.

BaHk He Hece BiJOBINANBHICT 32 HEBYACHE OTpUMaHHs nepeBunymeHoi Kaptku y bauky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE IiJIATAI0Th.

Kaptka mMoxe BukopucroByBatrcs KiieHToM sk 3aci® moctymy 10 KapTKOBOTO paxyHKY Ta JUisi Ofiep)KaHHS TOTIBKOBHX KOIITIB,
0E3roTiBKOBOTO IIepeKa3y KOIMITiB, Oe3roTiBKOBOI OIUIATH TOBapiB Ta MOCHYr y TOproBmiB, Uil OIUIATH TOBapiB Ta IOCIYT,
MPOJAX SIKMX 3HIHCHIOETHCS Yy CHCTEMI eJIEKTPOHHOI KOMEpIil TOIIO.

Bbanx mae mpaBo BumryunTtn abo 3abnokyBatn KapTky (OCHOBHY Ta JOJATKOBi), IIPU HAsBHOCTI OOCTAaBHH, SKi CBiIUaTh Mpo ii
HENpaBOMIpHE  BUKOPHUCTAaHHS, a TAKOXX Yy BMIAAKYy HECBOEYACHOrO IIOTAIEHHS 3a0oproBaHocTi mo J[oroBopy 10 MOBHOrO
HOTalIeHHs 3a00proBaHOCTI Ta IHIIMX YMOB, IependadeHnx nuM J[oroBopom.

Jlnst otpuManHst KoHcyabTaniilt KilieHT noBHHEH BUKOPHUCTOBYBATH KOHTakTHI Tenedonu LleHTpy obcinyroByBanHs KiieHTiB BaHKy,
a  Takox OesmocepesHbO 3BepTaTHCS y Mmifpo3nin banky, B skoMmy Oyno BiJIKDHTO KapTKOBUH paxyHOK. baHk He Hece
BIANIOBINAIBHICT 32  HEMOXJIMBICTH HAJIaTH iH(oOpMaIilo 3a KOHTAKTHHMH TenedoHamu lleHTpy oOCIyroByBaHHS B HaCTiJOK
TEXHIYHUX MPUIHUH.

. Ocob6uBocTi o6cmyroByBanHsS KapTKoBHX paxyHKiB:
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6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

Jlns npoBesieHHs BUAATKOBHX omepauii 3a KapTkoBUM paXyHKOM y CyMi, L0 NEpeBHILye 3aaMIIOK Ha KapTkoBoMy paxyHKY

rpomoBux komriB Kiienra, bank moxxe HagaBatu Kiienty kpeantHi xomtu y dopmi Osepapadry.

bank npotsrom crpoky nxii Kaptku 37ilicHI0€ 00CTyroByBaHHS Omneparii 3 ii BAKOPHCTaHHSIM, HAJIA€ 1HIII MOCITYTH 3TiAHO 3 LIUM

Jorosopowm, a Kitienr 30608's13yeTes crmadyBat banky Bunaropony 3rigHo 3 Tapudamu banky Ha oOciyroByBaHHS KIIi€HTIB-

¢bisngHEX 0ci0, SKi € HeBil'€MHOI YaCTHHOIO L[OIO JOTOBOPY Ta po3MilleHi Ha caiiti Banky www.radabank.com.ua. Kimienr

MOBHUHEH cIUIaTUTH baHKy cyMy HapaxXoBaHOI BUHAropoAHW 3a HajaHi ITOCIYTH He IMi3HIIe TPUAIITOrO KaJICHIApHOTO JTHS Bif

naty i HapaxyBaHHs. B pa3i He morameHHS y BCTaHOBJEHHMH CTPOK BKa3aHa 3a00proBaHICTh HMEPEHOCHTHCS Ha PaxyHOK

mpocTpoyeHoi 3a00pProBaHOCTI 1 i MOTalIeHHA 3AIHCHIOETHCS B HOPAIKY 0OyMOBICHOMY 11.6.32.

Sxmo Kiient He moramiae 3a00proBaHicTh 3a HapaxoBaHOIO KoMiciero Banky a6o Bin’emuum 3amuiikoM npotsiroMm 60 1nHiB 3

MOMEHTY BCTAaHOBJIEHOTO T'PaHMYHOTO CTPOKY IOTaIlIeHHA 3a00proBaHOCTi, IepeadaueHoro nuM A0roBopoM mno KaprkoBomy

paxyHky KiieHTa Ta mUIaTiXHHM KapTKaMm, IO eMiToBaHi 10 11boro KapTkoBoro paxyHky, baHk Moske 3a010KyBaTH Bei 1e0€ToB1

ormepanii Mo paxyHKy. B pasi OnokyBaHHsA paxyHKy baHK Mae mpaBo NPH3YNUHUTH HAJAHHS IOCIYT IO OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHS KOMICii 0 MOMEHTY IIOTaIlleHHs B IIOBHOMY 00csi3i mpocTpodeHoi 3aboproBaHocti KimieHToM Ta

BIJIHOBJICHHSI OIIEpaLliif 10 PaxyHKY.

B pasi moramenHs 3aboproBaHocTi 3a HajgaHi 0aHKOM MOCIyTd baHk po30J0KOBYe paxyHOK Ta IOHOBIIOE HAaJaHHS IOCITYT

Krienty He mi3HilIe HACTYITHOTO ONEPAIlifHOTO THS ITiCII MOTalleHHs 3a00prOBaHOCTI.

VY Bunmanky BrnpoBamkeHHs bankom HesnwkyBanoro sammmky KitieHT 3000B's3anmii minrpumyBati cymy HesnmxyBanoro

saymmKky o  KaprkoBomy paxyHKy y po3mipi, Bu3HaueHOMY bankoM.

Kiienr mae mpaBo 3xilicHIOBaTH pO3paxyHKH 3a OIEpaIlisiMH, NMPOBEACHUMH 3 BUKOPHCTaHHAM KapTkn BHHATKOBO B Mexkax

ButparHoro mimiry.

B wmexax Bwutparnoro mimity [epxkarens KapTkw, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXeE

BUKOPHCTOBYBaTH KapTKy mpoTaroM TepMiHy ii aii sk 3aci0 1us:

e 3nilficHeHHs OE3rOTiBKOBHX pO3paxyHKiB 3a ToBapu (poOOTH, TIOCIYIH), SKIIO Ie¢ HepeadadeHo BiANOBiTHOIO
TOPTiBEIBFHOI0 200 CEPBICHOIO YCTaHOBOIO;

e IepepaxyBaHHS KOIUTIB HA iHIII paxyHKH KiieHTta Ta/abo Ha paxyHKH TpeTix ocib;

e OJepKaHHA TOTIBKU B Kacax OaHKIB Ta dyepe3 OaHKOMATH, sIKi BUAAIOTH KOIITH 3a AaHUM TUroM KapTku, sk Ha TepuTopii
VYxpaiHy, Tak i 3a KOPJOHOM;

®  OTPUMaHHS JIOAATKOBHX ITOCIYT;

e 3xilficHeHHs iHIMX orepaniii no Kaprui, mependaueHnX No1aTKOBUMH yroaamu Jio Jlorosopy.

V¥ pasi 3akpurts KaprkoBoro paxyHky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye Ha iHINWK, BH3HaYeHW KiieHTOM

PaxyHOK, BCI0O CyMy 3aJIMIIKy KomTiB Ha KapTkoBoMy paxyHKy (B T.4. cyMy He3HmKyBaHOTO 3aJHIIKY).

Jlnst 3apaxyBaHHS TOTIBKOBHX KomTiB Ha KapTkoBuit paxyHok KiieHT-Hepe3swIeHT nomaTkoBo Hajae BaHKy JMOKyMeHTH, IO

HIiATBEPIKYIOTH JDKepena iX MOXOKeHHS.

V pasi, skmo Tapupamu banky Ha 00CIyroBYBaHHS KITiEHTIB-Pi3HUHHUX 0Ci0 mepeadaueHo HapaXyBaHHS MPOLICHTIB Ha 3aJIUIIIOK

KOINTIB, IO 3HaxonmsaThcs Ha KaprkoBomy paxynky Kiienra, mpuennanasm mo maHoro JloroBopy KiieHT moromkyeTses 3

HACTYITHHIM:

bank HapaxoBye Ta crulauye Kii€eHTy HpOIEHTH Ha 3aJMINOK KOIITIB, IO 3HaxoAiThcsi Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHHX Tapudamu, Ta y Bamori KapTkoBoro paxyHky.

HapaxyBaHHSI TpOLIEHTIB Ha 3aJIMIIKM KOLITIB, IIO 3HaXoAAThcsi Ha KapTkoBoMmy paxyHKy KirieHTa Ha KiHelb KOXKHOTO

omepariifHoro 1HS baHKy, 32 BHHATKOM KOUITIB IIO OyJM 3apaxoBaHi y Ieil onepauiiiHuil JeHb, 3MIHCHIOEThCS MIOACHHO Ta

PO3PaxOBYIOThCA 13 PO3PaXxyHKy (aKTHUHOI KaJCHIAPHOI KUTBKOCTI IHIB B MICAII Ta poIi. 3apaxyBaHHS IHMX MPOIEHTIB Ha

KaptkoBuii paxyHOK 3milicHIO€TBCS B 1-if  poOoumii IeHb KaJlleHIAPHOTO MICAILls, HACTYITHOTO 32 3BITHUM.

Jist BiTKPUTTS TOCTYILY [UTsl KOPUCTYBAaHHS TUIATDKHOIO KapTKOIO 32 KOPIOHOM a0 3MiHHM IoAeHHHX JiMiTiB KitieHTy HeoOXimTHO

oopmuTH 3asBy y BimminenHi banky abo nuisxoMm 3fiiicHeHHs a3BiHKa g0 IleHTpy oOcmyroByBanHs KitieHTiB mpo 3HATTA

JIMITY Ha PO3PaxyHOK IUIaTDKHOIO KapTOIO Ha BU3HAUCHUI TEPMIH Ta y BU3Ha4YeHil KpaiHi mepeOyBaHHsI.

Bank mae mpaBo nmpmsynuHuTH Iito KapTkn (OCHOBHI Ta I0JaTKoBi) a00 OOMEXHTH 3HIHCHEHHS Omepaiiil 3 BUKOPHUCTAHHAM

Kaptkn y Oynp-sikoMy 3 TIepeliueHuX HIK4Ye BUTIAIKIB:

e y pa3i BUSBJIEHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHMCTaHHs KapTku, HajgaHHS HEJOCTOBIpHOI iH(popMaril abo
BUHHUKHEHHs Yy baHKy migo3pu mo0 iMOBipHOI 3arpo3n He3aKOHHOTo BuKopucTanHs Kaptku KiieHToM, B TOMY 4Hci B pasi
orpuMaHHs iHpopMmanii 1po ue Big MIIC;

e vy pasi nmopymenns Jepxkarenem Kaprku ymoB nporo [lorosopy;

ey pasi HeHasaHHA KiieHTOM 0KyMeHTiB abo Hes’sBinenHs y bank 3rinuo i3 mm. 5.1.1.,5.1.2. nporo Jlorosopy;

e Yy pa3i BUHUKHEHHs BiJl’€MHOTO 3Ky 32 KapTkoBUM paxyHKOM Ta/abo MpOCTpoveHoi 3a00proBaHOCTi 3a oBepApadTOM;

e Yy pa3i HecIUIaTH KOMIicCil 3a BIIKPHUTTS Ta 0OCIYTOBYBaHHS paxyHKy Oiunbln Hixk 3a 60 mHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
TIOTAIICHHST  3a00pPTrOBaHOCTI;

e B IHINWX BHUIAJKaX, ITeper0aueHnX UM JJoroBopoM ab0 YNHHIM 3aKOHOIABCTBOM Y KpaiHH.

BaHK Mae mpaBo aHy/IIOBAaTH Ta/abo 3a0J0KyBaTH /TUMYAacoBO NMPU3YNMUHUTH KapTky (OCHOBHY Ta JOJAaTKOBY) y OyAb-SKOMY

HepeTideHnX HIDKIEe BUITA/IKIB:

e vy pasi neorpumanHs Kaptku Kimienrom uepe3 90 (IeB'siHOCTO) KaleHZApHHX OHIB 3 JaTH NMOAAHHSA HHUM 3asBH PO il
orpuMaHHs (B TOoMy uuchi B pasi [lepeBumycky KapTku Ha HOBHIA cTpok 1ii) Oe3 moBepHeHHs KiieHTy BUHaropoau 3a ii
BUIYCK (IIEPEBUITYCK);

w

ey pas3i BrpaTu/Kpanikku KapTku (30kpema npu 3BepHeHHi kiieHTa 3 3asBoo/10 LIOK);

e y pa3i HeBuKoHaHH:A KitieHTOM 3000B'13aHb, Iepeg0adeHuX miamyHKTaMu 5.1.2. iporo JloroBopy;

® HAIXO/DKeHHs NaHux 3 iHopmauiero mpo Hamipu KiieHta Ha HemoBepHEHHS KOIUTIB, BiAMOBH Bia mociayr bBaHky,
KpaJiXXK{, KOMIpOMETalil JaHHX, 3arpo3 3aBJaHHs baHKy 30HTKiB;

ITpu oMy BUTpaTH, HOB'I3aHi i3 onepauieto O610KyBaHHs/po36aokyBanHs Kaptku nece Kitienr.

brnoxysanus Kaptku BinOyBaetbcs 3a m3Binkom Kiienta Jlepkarens momatkoBoi kapTku (3a ymoBH, 1o Kiient/[{epikarens

JIOIaTKOBOI ~ KapTKU Ha3MBae KOJOBE CJIOBO). Y BHMaaKy HeMoxuuBocTi Kiienra/Ilepixkaress TOAATKOBOI KapTKU Ha3BaTH

KOJZIOBe ciOBO, BaHk Mae mnpaBo He mpuiiMaTd Taky TeleOHHY 3asiBy NO BHKOHAHHSA. Y TAaKOMY BHIAIKy, MOMEHTOM

orpuMmaHHs BaHkoM 3asBu 1po OiokyBaHHS ab6o Brpary Kaprtku Oy/e BBaxaTHCh JaTa Ta 4yac OTpUMaHHs BaHKOM MHCbMOBOI

3asBHU. Po36siokyBaHHS THMYacoBO 3abiokoBaHol KapTku 3xilicHIOEThCS Ha mifcTaBi muchMoBoi 3asBu KitienTta 060 y cucremi

«WEB-0ankinr (3a HassBHOCTI TakuX (YHKI[IOHATFHUX YMOB) 3rifHO YnHHUX Tapudis bauky;

®akt otpumannst bankom 3asBu Big Kitienra He mo36aBiisie ioro npasa 3BepHYTHCS 13 BiANOBIJHOIO 3aIBOIO JI0 IIPABOOXOPOHHUX
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opraHiB y BUMajaKy BTpatu KapTku.

6.15.13. V Bunaaky naganus Kiientom mperensii mofo onporectyBantst KiieHToM omepatiii, siki mepen6avaroTh CIUCAaHHS KOIITIB 3

6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

paxyHKy, MiHIMaJIbHHI CTPOK PO3IIIsiAY MpeTeHsii Ta noBepHeHHs KitieHTy (3a yMOBH 3a/10BOJICHHS PETEH3ii) CIICAHNUX KOLITIB
3 paxyHKy ckiagae 45 nHiB. Y BUMaaKy ONpoTECTyBaHHS TaKHX Orepauii 3rixHo 3 npasuwiamu MIIC, cTpok po3risay npereHsii
Ta noBepHeHHs1 KitieHTy (32 yMOBH MO3UTHUBHOTO Pe3yJIbTaTy PO3rJsiAy) cnucaHux KomTiB KiieHnty Moxe OyTH 301bIIeHui 10
180 (cra Bicimmecsatn) nHiB. Ilporsirom  cTpoky posrisinry nperensii KitieHTa momo OmpoTecTyBaHHS OIepariii, sKi
nependavaloTh CIMCAHHS KOWITIB 3 paxyHKy, baHk HapaxoBye Ha CyMy CIHipHOi omeparii HpOIEHTH, IUIATH i KOMicil y
BUTIaJKaX 1 B po3Mipax, IO BHKIancHI B JloroBopi, siki MawTh Oyt ciutadeHi KilieHTOM B mopsnky, mepeadadeHOMY
Jorosopom. INomanns Kimientom mpetensii mozno omportectyBaHHs KiieHTOM ormepamii 10 CIIHCaHHIO KOIUTIB 3 PaxyHKY He
3BUIbHAE KimieHTa BiJg 00OB'SI3KY CIUTATH CyMH IUIATEXY, 3a3HAYEHOT'O y BIAMOBIAHIN BUIMCII MO paxyHKy, 3TiIHO 3 yMOBaMHU
Horosopy.

Po3spaxyHku mpoBOIATbCA B TOTIBKOBi Ta 0e3roTiBKOBiM (hopMax BiANOBIOHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta MpaBHI

ianosiggoi MIIC.

[lomoBuenns KapTkoBoro paxyHky 3milicHIOeThCst ocobucto Kiientom abo yepe3 iHmHMX oci® cmocobamu, IO HE cymepedaTb

YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOpPMaTHBHO-NIPaBOBMM akTaMm HanionansHoro 6anky Ykpainu, y BamoTi KapTkoBoro paxyHky

B IOTiBKOBIif a00 B 6e3roTiBKOBiif (hopmax. [IonOBHEHHS KapTKOBOTO paxyHKY, BIIKPUTOTO B IHO3EMHIiH BaIIOTi, B TOTiBKOBIH (hopMi

MOXKe 3IIHCHIOBATHCS JIMIIe BIacHHKOM paxyHKY.

Omara ToBapiB (poOiT, HOCIYT), OTPHIMAHHS TOTIBKOBHX KOIITIB 3 KapTkoBoro paxyHKky 3a gormomororo Kaprtku Ta/abo i pekBi3uTiB

3IIMCHIOIOTHCS Ha YMOBAX 1 B HOPAIKY, 1o 1€ y Toprosig, abo B banky, mo npuiimae Kaptky.

Ipu 3nilicHeHH] omneparliif yepe3 OaHKOMATH, INIATKHI IPUCTPOI Ta TEPMIHAIN CaMOOOCITyrOBYBaHHS MOXKE BHMAraTHCsI BBEJCHHS

MMIH-xoxy. VY Bumaaky Tprox crpo6 Habopy HeBipHoro ITIH-koxy, nist KapTiku npusynuHseTsest (OIOKy€eThCS).

Cyma omepariii Moxe Oytu 3abnoxkoBana Ha 30 (TpUIIATB) NMHIB 3 JaTH 3/IMCHEHHS ONeEpamii 10 MOMEHTY MPOBEICHHS

MDKOAHKIBCBKHX PO3paxyHKiB. Y Takomy pasi, Burpatauii miMiT o KapTkoBoMy paxyHKY 3MEHIIYEThCS Ha CYMY TaKHX OIEpariii

3 ypaxyBaHHAM KoMmicii baHKy Ta OaHKiB-eKBalpiB, e Oyna 3/1iliCHEHa OIepallis.

VY pasi BizMoBHU Bing mpunbaHHsS ab0 MOBEpHEHHsS TOBapy (BIIMOBH BifJ 3IifiCHEHHS pOOIT YM HAaJaHHS MOCIYTH), IO OIIa4eHi

Kaptkoro (a00 3 BuKopHCTaHH:M ii pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTd Bil TOPrOBO-CEPBICHOTO MiINPHEMCTBA, Y SKOMY

Oynma 37iliCHeHa omepaiis OIUIaTH 3a TOBAp YH IIOCIYTY, NOBEPHEHHS KOIUTIB TOTIBKOIO, @ IOBUHEH BUMAraTH BiALIIKOAYBAaHHSI

CyMH orepanii NIIIXOM Oe3roTiBKOBOTO  IIepeKasy KOITiB Ha KapTkoBHii paxyHOK.

Kiient npu 3aificHenHi matibkHoi oneparii 3 BuKopuctanHsaM KapTku nmoBuHeH nignucaTty dek abo Binourok 3 Kaptku (ciim) (kpim

orepamniii, 3nificHeHHX B GaHKOMaTax, TepMiHaJaX caMoOOCIyroByBaHHsS Ta omepauiil i3 BBeneHusM [1IH-koxy), BeBHHBIINCE Y

BiJITIOBITHOCTI CyMH, MPOCTaBJICHOT Ha ITUX JOKYMEHTaX, CyMi ()aKTHIHOT OTUIaTH ab0 BUIAHOT TOTiBKY. [TiMnucaBIy el TOKYMEHT,

KnieHT Bu3HAae mMpaBWIIBHICTH  BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha chucaHHA KOWITiB 31 cBoro KapTkoBOro paxyHKy.

[MigmucyBaty 3a3Ha4YeHUi Yek (Ciil), y SKOMy HE MpocTaBlieHa cyma omepanii, KiieHT He Mae mpaBa. Y BHIamky po30iKHOCTI

miamiciB Ha 4eky (cmimi) Ta Ha Kaprmi, kacup Mae mpaBo BuirydnTH KapTky 6e3 mormepeHboro monepekeHHs.

Ormata Komiciif:

6.23.1. Ilopiuna xomicis 3a 0OCIYroByBaHHS IUIATDKHHX KapTOK cruiadyeTbest Kimientom mopiuHo. [lepmmii pa3 B JAeHb BiIKpHUTTS

paxyHKy. Y Jpyruil Ta HacTyIIHI POKHM OOCIIyrOBYBaHHSI HapaxOBYETHCS y MEpIIMil poOOYMil JeHb MICAIsl, HACTYIHOTO 3a
MicsimieM, SIKMid BKa3aHO Ha KapTIi, IK CTPOK il KapTKH , Ta CIUIAYyETHCS B HAIIOHANBHIM BATIOTI YKpaiHU.

lomicsiaHa KOMicis 3a 0OCIYroBYBaHHS IUIATDKHUX KapTOK abo HamaHHIo [lociyr HapaxoByeTbcss baHKOM B JeHb HaTaHHS
Tlocnyrn abo B mepmmii poGounii JeHs MicAIsL, B IKOMY HamgaeThes [locyra, Ta CIladyeThesl B HalllOHABHIN BaTIOTI Y KpaiHH.

6.23.2. Omnnara komiciii (BuHaropoan) banky Mosxe OyTH 37ilfiCHEHA HACTYITHUMH CIIOCOOaMHU:

® [UBIXOM JIOTOBIpHOTO criMcaHHs 3 KapTkoBoro paxyHKy y BHIaAKy HasBHOCTI KowuTiB Ha KapTkoBomy paxyHKy, abo 3a
paxyHOK oBepApadTy Ta Bil’€MHOTO 3aJUIIKY, SKIIO TaKe IepeadaueHo YMOBaMH IOTOBOPY;

e yepe3 kacy baHky NUIsIXOM BHECEHHs FOTiBKM Ha KapTKOBHH PaxyHOK;

e uyepe3 kacy baHky nuisixom BHECEHHs FOTiBKM Ha paxyHOK HapaxoBaHUX HoxoiB 3a [lociyru bauky;

e 3 0ymp-aKoro paxyHKy KiieHTa IIIIXOoM 0(OpMIIEHOTO HAISKHIM YWHOM IDIATIKHOTO JOPYYEeHHS.

6.23.3. Cnucanns xomiciit (BuHaropoau) baHky 31iHCHIOETECS B HACTYITHOMY MTOPSIIKY:

6.24.

e y pa3si, SKIOI0O BAIIOTOI0 PaxyHKy € HalliOHaJbHA BAJIIOTa — y po3Mipi Kowmiciii (BuHaropomu) Banky Ta iHImHMX cym,
nepenbadeHux J{oroBopom.
e y pa3si, SKIIO BAJIOTOI0 PaxyHKy € iHO3eMHa BaJIOTa — y PO3MIpi eKBiBAJICHTY KOMiciii (BuHaroposau) baHky Ta iHIINX
cyM, sKi TepenbaueHi Tapudpamu banky i miusraoTs cioiati banky, 3a kypcom baHKy, BCTAHOBJIEHOTO Ha JaTy CIHCaHHS
CYMH 3 KapTKOBOTO paxyHKy. BaHK IepepaxoBye TpHBHEBHII CKBIBAJICHT MNPOJAHOI 1HO3EMHOI BAIIOTH Ha CIUIATy
BHHaropoau baHky Ta iHmHMX cyMm, nepenbadeHHX Tapudamu 6e3 MONepeIHbOro 3apaxyBaHHs Ha paxyHok Kienra B
HalllOHAJILHIN BaJIOTI.
Kuient 6e3BinknnuHo nopydae banky, a bank mae mpaBo B MOpSAKY JOTOBIPHOTO CIMCAHHS 3IiMCHIOBAaTH CHHMCAHHS KOIUTIB 3
KapTkoBoro paxynky Kiienra Ha cymy omepatii, 3aificHeHux i3 Bukopuctanusm KapTku abo 11 pekBi3HTIB, Ta Ha CyMy KOMICii,
y TOMY YHCII iHO3eMHY BAJIIOTY JUIsl MPOJay Oe3 MOJaHHs 3asiBU BiJ KJIi€HTa Ha MPOJAX iHO3EMHOI BAJIOTH Ta/abo Oyab-sKHMX
JIOIATKOBHX JOKYMEHTIB Ta yrox, ;uisi  komreHcarii banky. 30608's3anns Kiienta nmepen bankom 3a 3xificHeHi i3 3acTocyBaHHSIM
Kaprku oneparii icHyioTs y BamoTi KapTkoBoro paxyHKy. CrucaHHS 3/1i/iCHIOETECS B HACTYITHOMY HOPSIAKY:

6.24.1. 'V pasi, AKIIO BAIOTOIO PaXyHKY € HAI[IOHAIbHA BAJIIOTA!

e Ha TepuTOpii YKpaiHu — y po3Mipi CyMH omepallii Ta CyMH KoMmicil;

® 33 Me)KaMH YKpalHH — CyMa BH3HAYA€THCS LIIIXOM MEepepaxyHKy BiJIOBIJHOT CyMH Ta KOMICIT i3 BalIOTH, B SKiil (pakTHIHO
3mificneno  omeparmito, B gomapu CIIIA 3a xypcom MIIC Ha nmary crmmcaHHs BiamoBimHoi cymu B jgonapax CIIA 3
KOPECIOHIEHTCHKOTO paxyHka baHKy, Ta mumixoM mepepaxyHKy cymu B pomapax CIIA, mo Buiinuia y miacymKy, B
HalliOHAJIBHY BAJIOTY 3a KypcoM OOMIHY JUISl IUIAaTDKHHX KapT OaHKy, BCTAaHOBJICHHM baHkoM Ha naTy cricaHHs BiIIIOBIJHOT
CYMH 3 KapTKOBOTO PaxyHKY.

6.24.2. 'V pa3i, KO BAIIOTOIO PaXyHKY € iHO3EMHA BAJIIOTA i omeparlii 3iiicHIoBaiCs y GaHKOMaTax Ta TepMiHaiax Mepexi «Pamiyc»

— OUBIXOM IIepepaxyHKy BiJIIOBITHOI CyMH Ta KOMICii B HalliOHAJBHIH BATIOTI B BAJIOTY PaxyHKy 3a KypcoM OOMiHY JUIS
IUIATDKHUX KapT 0aHKy, BCTAQHOBJIEHHM Ha JaTy CIIMCAHHS BiJIOBIJHOI CyMH 3 KAPTKOBOTO PAXyHKY.

6.24.3. 'V pasi, AKIIO BATIOTOIO PaXyHKY € iHO3eMHa BaJIIOTa 1 orepanii 3iicHIOBaIHCS y OaHKOMaTax Ta TepMiHaJIaX 3a MEKaMH Mepexi

«Paniyc» Ha tepuropii YkpaiHu — IUIIXOM NepepaxyHKy BiAIOBIZHOI CyMH Ta KOMICil B HalioHasbHIi BamoTi B nonapu CIIA
3a kypcoM, BcraHoBieHuM MIIC Ha paty cimcaHHs BifnoBiaHOT cymu B gonapax CIIIA 3 kopecrnoHIeHTChKOro paxyHka banky,
Ta OUIIXOM IepepaxyHKy cymu B poiapax CIIA, mo Builia y miIcymMKy, B BalIOTYy paxyHKy 3a Kypcom MIIC,
BCTAQHOBJICHHM HA JIaTy CIIMCAHHS BiAIOBIJHOI CyMH 3 KAPTKOBOTO PaxyHKY.
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6.24.4. Kypc xoHBeprauii, Iifo4nii HA MOMEHT 3/ilicHeHHs onepariii bankoMm, Moxke He 30iraTucs 3 KypcoM, BCTAaHOBJICHHM Ha JIaTy

crimcanHs cymMu. KypcoBa pi3HUI 10 BUHHKIIA BHACIIIOK IIBOTO HE MOXKe OyTH mpeamMeroM npetensii 3 6oy Kiienra.

6.24.5. Ilpu mposexneni Kiientom oneparttiii 3 BukoprcTanusM KapTku 3 omiaté TOBapiB/mociyr, B TOMY YMCIi Ha caiTax B Mepexi

6.25

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

IntepHeT, 3 BUmadi roTiBKOBUX KOIITIB Yepe3 bankomaTu, oOpoOIeHHs SKUX 34IHCHIOETHCS €KBAHPHHIOBUMH YCTaHOBAMH —
Hepe3uJeHTaMH YKpaiHu (B TOMy YHMCI, ale He BUKJIIOYHO, IIPH HPOBEAEHI onepauiil 3 Bukopucranuam KapTku 3a mexamu
VYxpaian), Toproserp/ekBaliprHrosa ycraHoBa, BUKoprcToBytoun TexHonoriro MIIC DCC, mMoxe 3iHCHATH HepepaxyHOK abo
3anpornonyBat KilieHTy 30iHCHUTH IepepaxyHOK KOIITIB 3 BATIOTH PaxyHKY Y IHIIY BAIIOTY BapTOCTi TOBapy/IIOCIYTH, CyMHI
TOTIBKOBHX KOWITIB (10 BHIa4i/ BUmaHuX depe3 bankomar) i BimoOpasutu KiieHTy opi€eHTOBHY BapTicThb TOBapy/HOCIYTH,
OpIEHTOBHY CyMy TOTIBKOBHX KOIUTIB (IO BHJa4i/BUAaHHX depe3 baHkomar) B BamoTi paxyHKy Ha [lmatixaOoMy
TepMinaii/bankomari/Ha deky, po3apykoBanoMy IlnatikHum Tepminanom, bankomaTom/Ha caidTi B Mepexi [HTepHeT, Ha SKOMY
3OIMCHIOETHCST TIPOAAX TOBapiB/mMOCIyr 3 BHUKOpHcTaHHAM Kaptku, abo moBigomurtn KiieHTa mpo Opi€HTOBHY BapTicTbh
TOBapy/MOCIYTH y BAJIIOTI PaXyHKY iHIIMM CIOco0OM (HampHKIa, IUISIXOM HalpaBlICHHs MTOBIIOMIICHb Ha €EKTPOHY MOLITY
a00 3 BUKOPHCTaHHSM [I0aTKiB, BCTAHOBJICHHX HA MOOITbHUIN Tese(OH, TOLIO).

KitieHT moromkyeTses 3 THM, IIO:

o BaHk He BIUTUBAE Ha 3aCTOCYBaHHs abo0 He3acTocyBaHHs ToproBuem/ekBaiipuHrosoto ycranosoro texuosnorii MIIC DCC ta
Ha TTOPSIIOK PO3paxyHKy OPiEHTOBHOI BapTOCTi TOBaPY/MOCIYTH, OPIEHTOBHOT CyMH TOTIBKOBHUX KOIITIB (0 BUAa4i/ BUIAHUX
yepe3 bankomar), siki moBinomistotTecs Kimienty Toprosiem/ekBaiipiHroBOIO yCTaHOBOIO;

® Opi€HTOBHA BAapTICTh TOBApY/NOCIYTH, OPIEHTOBHA CyMa TOTIBKOBHMX KOINTIB (O BHAadi/BugaHa depe3 baHkomar),
BinoOpaxkeHa Ha [ImatikHOoMy Tepminani/bankomari/Ha ueky IlmarikHoro Ttepminana/baHkomara/Ha caliTi B Mepexi
[aTeprer abo moBinomieHa KitieHTy iHIIMM IUIIXOM, BIAPI3HAETBCS BiJ] CyM KOIUTIB, sIKi OyayTh 3a0JIOKOBaHI Ta CHHCaHi
Bankom 3 KaptkoBoro paxynky Kitienra;

o bank He Hece BiAMOBIANBHOCTI 32 BAHUKHEHHS 1 HE 31MCHIOE BIAIIKO{YBAaHHS Pi3HUL MK OPIEHTOBHOIO CYMOIO OIepaii,
BigoOpakeHoto Kiienty Ha caifri/[Inati>xxaomy Tepminani/bankomarti, Ha deky [lnmarixaoro tepminana/bankomara, abo
noBinomiteHot0 Kiienty Toprosuem/eKBalipHHTOBOIO YCTAaHOBOIO 1HIITHM CIIOCOOOM, Ta CyMOIO TPOIIOBHX KOIITIiB (PAKTUIHO
3abnokoBaHux/cnmcanux 3 KapTkoBoro paxyHky KiieHTa B BaIOTI paxyHKy.

3 MeTol0 3an00iraHHs BHHUKHEHHS BiJl’ €MHOTO 3aJIMIIKY 3a ONepallisiMH BHa4i TOTIBKH, sIKi 3ifICHEHI Yepe3 TepMiHaJIbHI PUCTPOI,

0 He HajexaTh baHKy, Ha KapTi OJIOKYETHCsI KOMICIsI B po3Mipi BimoBiaHO 10 Tapudis mo omepamisx BHaadi TOTIBKH B IUIATIKHUAX

MIPUCTPOSIX, 0 HE HaJleXKaTh baHKy 10 MPOBEeIeHHs PO3PaXyHKIB 3 MU OaHKAMH.

B pasi mepepaxyBanns KiieHToM rpomoBux KomrTiB Ha KapTkoBuil paxyHOK uepe3 iHIN OaHKM 4M HEOaHKIBCHKI (hiHAHCOBI

YCTaHOBH, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBHX KOIITIB 3 METOIO Iepekasy Ha KapTKoBuil paxyHOK, (hiHAHCOBI pU3UKH, TIOB'sI3aHi

3 MOXIIMBOIO 3aTPUMKOIO B HaJXO/PKEHHI TakuxX KomrTiB Ha KapTkoBmii paxyHOk, mpuiiMae Ha cebe Kiient. Ilpuennannasim 1o

uporo Jlorosopy KitieHT ycBimoMillo€ Ta TOTOIDKYEThCSA 3 THM, IO baHK He Mae MOMIMBOCTI KOHTPOJIOBATH ab0 PEryatoBaTd

MIBUJIKICTh HAJXOJ/DKCHHS I'POIIOBHX KOIUTIB 3 IHMMX OaHKIB (HEOaHKIBCHKHX (piHAHCOBHX ycTaHOB) ab0 BIUTMBATH Ha PO3MIpH

KOMICIH, III0 CTATYIOTHCS 3a IepepaxyBaHHs IPOLIOBHX KOIITIB.

Skmo BaHk 3 He3aJeKHUX Bil HHOTO IMPUYUH HE MOXKE B IOPSIKY JIOTOBIPHOTO CIIHCAHHS OTPUMAaTH Oy[b-siKi 3 KOIITIB,

BU3HAauYeHHX MM JloroBopoM (30Kpema, depe3 BiACyTHiCTh kowTiB Ha KapTkoBoMy paxyHKy), Kii€HT moBHHEH camoOCTiHHO

CIUTATHTH TaKy CyMy BaHKy IIJISIXOM BHECEHHS TOTIBKM Y OE3rOTIBKOBUM MEpEeKa3oM KOIITIB MPOTATOM 3-X OHIB 3 JaTH

OTpUMaHHA TOBimoMiIeHHA Big banky y T.4. CMC moimomieHss, ane He misHime 30 (TpUAIATH) AHIB 3 JaTH BUHUKHEHHS

3a00proBaHOCTI, KPiM BUTIAIKIB ITOTANIeHHs 3a00prOBaHOCT] Y CTPOKH  TPSIMO TiepeadadeHi iHIIMMH MTyHKTaMH IEOTO JOTOBOPY.

Kiient mopydae banky caMocCTiiiHO B J€Hb OTPHMAaHHS BiAIOBIJHOTO TOBIJOMIICHHS Bifl OaHKY-KOpPECIIOHICHTA, CHHCYBaTH 3

KaprtrkoBoro paxynky KiieHTa cyMH 3a NMOMHJIKOBMMH Iepeka3aM B iHO3€MHiH BaJIIOTI B pa3i CIUCAHHSI CYMH IOMHJIKOBOIO

nepekasy 3 KOPECIOHAEHTCHKOrO paxyHKy baHKy, i OTpUMaHHS MiATBEpIPKEHHs BiJ GaHKY-KOPECIIOHAEHTa MPO TTOMHIIKOBICTh

JTAHOTO TiepeKasy 3  HajgaHHsAM KIlieHTOBI JOKYMEHTIB, MiATBEP/UKYIOUMX BUKOHAHHS BaHKOM Takoro CIMCaHHsS i HOMHIJIKOBICTh

naHoro mepekasdy. Ilpm mpomy cyma cmucanHs 3 KaprkoBoro paxyHky KiieHTa Mae nOpiBHIOBaTH CyMi CIMCaHHS 3

KOPECIIOHZIEHTCHKOTO PaxyHKy baHKy i He mepeBHIyBaTH CyMy MOMMIJIKOBOTO HepeKasy B iHO3EMHiH BaJIIOTI, 3apaxoBaHy paHilie

Ha KaptkoBuii paxyHok Kimienra.

KiienT nopyuae banky caMocTiiiHO B IeHb BUSIBIICHHS (aKTy 3apaxyBaHHsS Ha KapTkoBuii paxyHok Kii€HTa MOMUIIKOBOTO mepeKasy

(y pa3i, KOJIM HOMMJIKOBHH Nepeka3 BUKOHAHUH 3 BUHH baHKy) crrcyBaty 3 paxyHky KiieHTa cymu 3a MOMMJIKOBUMH TI€peKa3aMu

B iHO3EeMHiH BamoTi 3 HagaHHIM KITlieHTy JOKYyMEHTIB, MiATBEpKYIOUMX BUKOHAHHA BaHKOM Takoro CHHCaHHS 1 HOMHJIKOBICTBH

naHoro mepekasy. Ilpu mpoMy cyma crnmcaHHs 3 paxyHKy KilieHTa mMae JOpiBHIOBATH CyMi MOMMIIKOBOTO IepeKa3y B iHO3eMHii

BAJIIOTI, 3apaxoBaHiii paninre Ha KapTtkoBuii paxynok Kiienra.

['oTiBKOBI KOLITH, BHECEH] uepe3 Kacu baHKy, 3apaxoByIOThCSl Ha KAPTKOBUI PaXyHOK:

e e mizHime 17:00 moTowyHOro OaHKIBCHKOTO IHS — SKIIO IHILIIOBAaHHSA mepekasy 3hilicHeHo a0 16:30 romuHHM MOTOYHOTO
0aHKIBCHKOTO JIHS,

e 10 12:00 HactynHOTro GaHKIBCHKOTO JHS — SIKIIO iHILiIOBaHHS nepekasy 3ilicaeno micist 16:30 roauHi NoTOYHOro 6aHKiBCHKOTO
IHSI, y BUXIiJHI 00 CBATKOBI ITHI.

Be3roTiBKOBI KOIITH 3apax0OBYIOTECS Ha KAPTKOBUH paxyHOK:

® IIPOTATrOM orepaniitHoro aHs baHKy — SKIIO KOIITH HaAIMIIIM B onepauiifHuii yac;

® IIPOTATOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HaJIHIIIN B HicsonepariiHuii yac.

[Tpu HagxomkerHi komTiB Ha KapTkoBuii paxyHok KitieHTa norarieHHs 3a00proBaHOCTI BiI0OYBAa€ThCS HACTYIIHUM YHHOM (HaBEJCHO

B TOPSIKY MOTAIICHHS):

e CcyMa HasBHOTO BiJ’€MHOTO 3aJMIIKY Ta mrpad, nependadennii n.5.1.11.2. foroopy;

® IIPOCTPOYCHI KOMicii, HapaxoBaHi 3a HaJaHHs MOCIyT 3a UM J[oroBopom;

e KoMicii, HapaxoBaHi 3a HaAaHHS ITOCIYT 3a UM J[oroBOpoM;

HPOCTPOYEHI IPOIEHTH 32 KPEAUTHOIO 3a00proBaHICTIO;

CyMa IPOCTPOUYCHOI KPEANUTHOI 3a00proBaHOCTI;

HPOLIEHTH 3a KPEIUTHOIO 3a00ProBaHiCTIO;

cyMa KpeIuTHOI 3a00proBaHOCTi;

HPOCTPOUEHI KOMICIi 3a KpeUTHOIO 3a00PrOBaHICTIO;

e KoMicii 3a KPeAUTHOIO 3a00ProOBaHICTIO;

e mrpadu Ta NeHi 3a MopyIeHHs yMoB JloroBopis

Ocraro4Ha cymMa JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € focTynHoo 1t Kimienra.

[Tpu HacTaHHI TEpMiHIB BAKOHAHHS IPOLIOBHX 3000B's13aHb KitienTa 3a 1ium J[oroBopom, y T.4. 3i CIUTATH KOMICIT 32 Ha/laHi OCIIYTH,
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HapaxoBaHMX IIPOLIEHTIB, TIeHI Ta iHIIMX IIIaTexiB, nependadennx Jlorosopom, Kiient 6e3Binkmuno nopydae banky camocriiiHo
CIHMCYBaTH  TPOIIOBI KOIITH B PO3Mipi, HEOOXIJHOMY IUIsI BUKOHAHHS I'POIIOBUX 3000B'I3aHb 3 Oyab-skux paxyHKiB KiieHTa,
BigkpuTHX B banky.

6.34. OcobnmBocTi 06CITyroBYBaHHS 3apIuiaTHIX KapTKOBHX paxyHKiB:

6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

3aprulaTHi KapTKOBI paxyHKH BimkpuBaioThest KiieHTam B pamkax 3apmuiaTHHX mpoekTiB. baHk Ha migcraBi mepenbadeHux
YHHHUM 3aKOHOJIABCTBOM JIOKYMEHTIB, 30KpeMa, JICTa 3 INEepelikoM IpaliBHUKIB [lixmpueMcTBa—poOOTONABIS, 3asBH IIPO
BIAKPHTTS TIOTOYHUX PAaxyHKIB Ha KOpHCTh (izmuHHX oci0, mimmucanoi IlimnmpuemcrBom, Bimkpusae Kiienram KapTkosi
paxyHKH, BUITycKae Ta Hagae Kiienram Kaptku ta [TIH-komm mo HEX criocobamu, nependadeHnMy UM JJoroBOpOM.
IlinmpuemcTBo momae 1o banky Takok manepoBi NPUMIPHUKH BiNOBIAHUX 3asB Ha TPUEJHAHHS, ITIJITHACAHUX
cniBpoOiTHuKaMu  IlignpremcTBa, Ha KOPUCTH SKUX BIIKPUBAIOTHCS PAXyHKH B ITOPSIKY Ta HA YMOBAX, BU3HAYEHHX JOTOBOPOM
3 [TizmpueMcTBOM.

BuparkoBi omepariii 3a TakUMH paxyHKamMH 3IiHCHIOIOTBCS Ticis 3BepHeHHs Kiienta no baHky (30kpema Uit OTpUMaHHS
rpoieil abo0 MIATOKHOT KapTKH) Ta, MPEA'SIBICHHS. HUM JOKYMEHTIB, sIKi 1afoTh 3mMory bauky inentudikysatu Kitienra.

Knient mae mpaBo nopyuaru [linmpuemctBy orpumyBatu y banky #ioro Kaptky Ta I1IH-xon no mei (y pasi namanus I1IH-
KOy Ha IIalepoBOMy HOCIi), B T.4. y pasi ii mepeBumycky. Y TakoMy pasi, bank He Hece BimmoBinambHOCTI nepen KitienToM y
pa3i HEOTpHUMaHHS], HECBO€YacHOro oTpuManHs, rmomkompkeHns [ITH-koxy no Kaptku Ta/abo camoi KapTku, a Takox 3a Oynb-
SIKi CITMCAHHS I'poIIoBUX KomTiB 3 KapTkoBoro paxysky, skmo Kaptka ta/a6o ITIH-kox 6yim nepenani 3a nopyaeHssM Kitienra
IixmpuemcTBy, BKkazanoMy KiieHTOM.

Krient, six Bnacauk KaptkoBoro paxyHky, Hagae banky npaBo Ha nepenauy [linmpuemctBy HoMepa KapTKoBOro paxyHky, SKuit
BiZIKpuBaeThess KimieHTy Ui 3apaxyBaHHS 3apoOiTHOI IJIaTH, aBaHCIB Ha BIOPSAKEHHS Ta 1HIIMX BHIUIAT 3T1THO YHHHOTO
3aKOHO/ABCTBAa YKpaiHU Ta NPHPIBHAHUX JI0 3apIUIATH BHUILIAT.

VY BUmagKy MOMMIKOBOTO 3apaxyBaHHs KomTiB llimmpuemctBoM, 3 sxkuM bank ykma Jlorosip B paMkax 0OCIyroByBaHHS
3apIulaTHOro mpoekty, Ha KapTkoBuii paxyHok Kiienra, KiieHt mopydae Banky 3mifiCHUTH NOTOBipHE CITMCAaHHS KOLITIB 3
KaprkoBoro paxyHKy Ha CyMH TaKuX IOMHJIKOBO 3apaXxOBaHHX KOIITIiB, Ta IIOBEPHYTH iX Ha paxyHoK IliqnpueMcrBa, 3 SKOro
BOHM HaJiHIum, y pa3i HafaHHg 10 banky 3i croponu [TinnpueMcTBa HaICKHUM YHHOM 0(OPMIICHOT'O JIUCTA LI0/10 TOBEPHEHHS
KOIITIB.

Ipuennannsm o uporo Jlorosopy KiieHT moromkyerhes, o y pasi posipBaHHs J[oroBopy Ha 0OCIyroBYBaHHS 3apILIATHOIO
MPOEKTY, yKiIagaeHoro Mixk barnkowm Tta IlinnpuemctBom, abo y pa3i mpuIuHEHHA TpyaoBuX BimHOcHH KitienTa 3 [lignmpuemcTBoMm,
Bank mae mpaBo 3abmokxyBatu KapTky (OCHOBHY Ta H0AaTKOBY), a KitieHT 3000B’s13aHmi 3BepHYTHCS 10 BaHKY U1 BHpiIICHHS
MUTaHHS 1010 TIOAAIBIIOT0 OOCIYTOBYBaHHS paXyHKy 0 HACTAHHS JIaTH 3BUIHEHHS 3 poOoTH abo He Mi3Hille HACTYITHOTO
0aHKIBCHKOTO JHS ICIS AHSA OTpUMaHHS iH(opMamii mpo posipBaHHS J{0roBopy 3apIUIaTHOTO IPOEKTY, yKiIageHoro bankoM
3 [lizmpremcTBOM, B sikoMy mparjtoe KitieHT.

SIkio Kitient He 3BepHyBCst 0 baHKy y BHIeBKa3aHHil CTpOK, BaHK Mae mpaBo 3a BIIACHOIO iHILaTHBOKO (B JCHb PO3ipBaHHSI
JloroBopy 3apIuiaTHOTO HPOEKTY; B AEHb, 3a3HaueHWid B jwcTi [liampuemcTBa sk OeHb 3BUMbHeHHS KitieHta abo micns
3aKiHYEHHS TPbOXMICSIYHOTO TEPMiHY 3 JJaTH OCTaHHBOTO 3apaxyBaHHS 3apoOiTHOI IUTaTH Ta MPUPIBHAHUX 0 Hel BUILIAT
Ha el paXyHOK) 3MIiHUTH yMOBHU oOcimyroByBanHs KapTKOBOrO paxyHKy M0 3aKiHYEHHS CTPOKY Mii KapTKH, B T.4. [IEPEBECTH
KaptkoBuii paxyHox Ha ymoBH ob6ciyroByBaHHs 3a [Iporpamoro «Reform» abo 3a6mokyBatu OcHoBHY Ta JJomarkoBy Kaptok.
IIpo 3miny ymoB oGcnmyroByBanHs bank moigomisie KitieHTa nmuisixom BigmnpasicHHs SMS-TOBITIOMIICHHS Ha HOMEp TelleQoHY,
1o Bkasanuit Kiientom y 3asBi(ax) Ha NpHeIHAHHS UM B IHIIMX JOKyMeHTax, HanaHux banky Kiienrom. ITpu npomy, Kiient
Hece BCI pU3UKH, NMOB's13aHi 3 HeoTpuMaHHsIM SMS-noBitomienns Ha TtenedoH KiieHTta 3 BUHM onepaTopiB MOOIIBHOTO 3B’ 3Ky
abo 3 TexHiuHMX MoxJimBocteil Tenedony Kiienta. Pusuku HeoTpuMmaHHS ab0  HECBOEYAaCHOTO OTPHMaHHS iH(opMarii
MoB’si3aHi 3 BTparolo abo mepenayero TenedoHHOro Homepy iHmINA ocobi Hece KimieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOIO
YMOB O0CIIyTOBYBaHHS, BiH 3000B’s13aHMI MpUNHMHUTH Ait0 OCHOBHOI KapTKH Ta JIoTaTKOBHX KapTOK, BUIAHHUX JO KAPTKOBOTO
paxyHKy, BiZKpUTOro y pamkax JloroBopy Ha  OOCIyroByBaHHS 3apIUIaTHOTO IPOEKTY, yKIameHoro Mik bamkom Ta
IlignpuemcTBOM, IUIIXOM 0COOMCTOT Monadi 1o banky, BcraHOBieHOiI baHkoM ¢opmu, 3asBH Mpo BiAMOBY Bill OTPUMAaHHSI
nocnyr banky Ta 3akpurts KapTKOBOTO paxyHKy, BiIKpHTOTO 3a UM JI0roBOpOM.

VY pasi BiTHOBICHHS IJILOBHUX 3apaxyBaHb HA KapTKy, YMOBU OOCIYTrOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BiJTHOBHTH ITOYaTKOBI
YMOBH 00CIIyrOBYBaHHS MOXITHBO 32 3as1B0r0 KitieHTa, a00 y pasi SKIIo IiJIb0Be 3apaxyBaHHs 3A1HCHEHO MEHII Hi)K uepe3 45 nHiB
TicyIs 3MiHEHHsI YMOB 00CITyrOBYBaHHSI — aBTOMaTHYHO CHCTEMOIO aBToMartu3ailii bauky.

KiienT Mmae mpaBo, y pasi posipBanHHs J[oroBopy Ha 0OCIyroByBaHHs 3apIUIATHOTO MPOEKTY, YKJIaJeHoro Mik baHkoMm Ta

IlignpuemcTBOM, a0o0 y pasi mpunuHEHHS TpynoBuX BimHocwH Kitienra 3 [limnpueMctBoM, Hamami kopuctyBatucs KapTkoBum

paxyHKOM Ta KapTKOIO 10  3aKiHYEeHHs CTPOKy Aii KapTKH, 3a yMOBHM IomaHHS 10 baHky BiamoBimHoi 3asBH mpo 3MiHY

Tapudnoro maxery. 3mina TapudHoro makery 3aificHIO€THCS 3rigHO 3 AitounmMu Tapudamu banky. Hanami, o6cayroByBaHHS

KapTkoBoro paxyHKy 3aiiicHioeTbes 3riqno tapu¢is [lakeTy, Ha sKuii 3MiHEHO 0OCITyrOByBaHHSI.

KunieHT 3000B’s13aHUiA 37iHCHUTH TIOBEpHEHHs BCiel cymm 3aboproBaHocTi mepen bankom 3a OsepapadToM 3ajiMIIKOM Ta

HapaxoBaHMM IIPOLIEHTaM/KOMici€lo Ta/abo 3a JOJaTKOBHMH MporpaMaMu OaHKIBCHKUX TOCIYT, 110 MOXKYTb OYTH BiIKPUTUMHU

no KaprkoBoro paxynky KiieHTa y HaCTYNMHHX BUNaJKax:

e y pasi posipBaHHs JIoroBopy Ha 0OCIyroBYBaHHS 3apIUTATHOTO MPOEKTY, YKIaJeHOro MiK bankoMm Ta ITiampHemcTBOM,
10 JaTh posipBaHHs JIoroBopy Ha 0OCIYTOBYBaHHS 3apIJIATHOTO IIPOCKTY;

ey pa3i NIpUOHMHEHHs TPYJOBUX BiTHOCHH 3 [liApHeEMCTBOM /10 IaTH OCTAaHHBOTO poboyoro aHs Ha IlignpueMcTsi.

V 3B’s13ky 3 uum Kitient mopyuae Banky cnpsiMoBYBaTH BCi HaJIXO/DKSHHs TPOLIOBHX KomTiB Ha KapTkoBuil paxyHok Kiienra

B IEpIIy 4Yepry Ha MOBEPHEHHs Takol 3a00proBaHOCTI, a TAaKOK 3BEPTATHCh 3 IHCHMOBMMH 3allUTaMH 10 pPOOOTOMABIIS

KiienTa 3 Oynb-KOro IMpPUBO/IY, MOB'S3aHOTO 3 BUKOPHCTAHHSAM KapTKH, 3apaXyBaHHSIM IPOIIOBHX KOLITIB BiMOBIJHO JI0 YMOB

JIOTOBODY.

3a ymoBu Hamauus Osepapadty mo KaprkoBoro paxynky Kiienra a6o HasBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHM 3aIHIIKOM,

y pa3i ortpumanns Bix IlianmpuemcrBa moBigomiieHHs npo 3BinbHeHHs: KitienTa, bauk:

e y pa3i BincyTHocTi 3aboproBanocti KiienTa nepen bankom — yremoxiusioe kopucryBanus Osepapadrom Kiienra ta mie
srigso mn.  6.34.7., 10.13. usoro JJorosopy;

e vy pa3i HasBHOCTI 3aboproBanocti Kiienra nepen bankom — TiMyacoBo BigMoBisie B HafaHHI [lo3nuansaukoBi OBepapadry
(ToOro  mpuNUHAE MOXJIMBICTD JUIs [To3nuanbHuKa 3HCHIOBATH Onepauii 3a IOTOYHHM PaxyHOK y CyMi, L0 HEePEBHUIIYE
KPEIUTOBHIl 3aIMLIOK Ha LbOMY PaxyHKY), CIPSMOBYE I'DOIIOBI KOIUTH, IO HAaAXOIATh/3HAXOAAThCA Ha KapTkoBomy
paxyHky, Ha mnoraieHHs 3aboproBanocti Kiienra mepen bankom Ta mie srigao mynkty 10.13. JloroBopy. Bank mae
[paBO NPHU3YNUHUTU Aif0 (3a0J0KyBaTH) OCHOBHI Ta nonatkoBi Kaptku KiieHta B JeHb OTpHMaHHs MOBIIOMIICHHS HPO
3BinbHeHHs KitienTa, abo B eHb po3ipBaHHs J[oroBopy Ha 00CIIyroByBaHHS 3apILIATHOTO MPOEKTY, yKIIaIeHoTro Mk bankom
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ta [lizmpremcTBOM;

e y BUmajxky noepHeHH Kilientom 3aboproBaHocti nepen bankoMm B NMOBHOMy 00cCsi3i 10 aTv NPHIMHEHHS TPYZOBUX
npaBoBigHocun Kiienra 3 [TinnpuemcrBom, abo 1o nati posipBanus JoroBopy Ha 00CIyroByBaHHS 3apILIATHOTO HPOEKTY,
yknageHoro Mk bankoM Ta IlinmpuemcrtBoM, - aie 3rigao m. 6.32. msoro Jlorosopy.

6.34.12. Ilpuemnanusm mo mwsoro JloroBopy KiieHT morompkyerscs, mo bank mae mpaBo mepeBipsTH iHdopMmamito, Hamany y 3asBi

Ha TpHEHAHHS 10 mporo JloroBopy, Ta NpPOBOJUTH TaKi NepeBipkH, ski baHk BBaxkae 3a HeoOxigHi. 3okpema, KimieHT
yrmoBHOBaXKye baHk 3B’s3yBaTHcs B OyIb-KHH MOMEHT 4acy 3 poOortomaBuem KitieHTa mis mepeBipku Ta OTpHMaHHS OyIb-
sikol HeoOXiqHoi iHpopMaltil, mo Bka3aHa B wiit 3assi. Takox KiieHT He 3amepeuye mpoTH HagaHHSI poOOTOAABIEeB iH(pOpMAIIii
CTOCOBHO aHKeTHHX AaHux KirieHra.

6.35. OcobamBOCTI 06CITyroBYBaHHS MEHCIHHUX Ta colianpHuX KapTkoBuX paxyHKIB:
6.35.1. Jlns BiOKpHUTTSA paxyHKY BHKJIIOYHO JJIs1 3apaxyBaHHs MEHCii Ta colianpHuX BUIUIAT KUlieHT poOHMThH BiANOBIIHY MMO3HAUYKY B

3asBi Ha TPHUETHAHHA A0 «/]0rOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHA (i3UYHUX OCiO».

6.35.2. VY pa3si BiIKPUTTS PaxyHKY BHKIIIOUYHO AJIsS 3apaxyBaHHs IMEHCIl Ta COLiajdbHUX BHIUIAT MOMOBHEHHS KapTKOBOTO PaXyHKY

Oylb-sKUMH  IHIDUMH TPOIIOBHMH KOINTaMHU 3a00pOHSETHCS, TPU IIOMY MPOIICHTH HApaXxOBaHI Ha 3aJMINOK KOIITIiB MO
FOMY PaxyHKy HE BKJIIOYAIOTHCS JIO 3arajibHOTO MICSYHOTO (PiYHOT0) OIMOJATKOBYBAHOTO JOXOJY Ta HE OTOJATKOBYIOTHCS
MOJJATKOM Ha J0X0[u (Hi3UYHOi OCOOH.

6.35.3. 'V pasi BiACYTHOCTI BiAMOBIHOI MO3HAYKHU B 3as1Bi HA MPUEAHAHHS 10 «J]0rOBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS

¢i3nuHEX 0Ci0» paxyHOK OOCIYTOBYEThCS B MOPSAKY MependadyeHOMy UM JAOTOBOPOM, a MPOLICHTH HAPAaXOBaHI Ha 3aJIMIIOK
KOIITIB MO IbOMY pPaxyHKY IiIATal0Th ONOJaTKyBaHHIO OJATKOM Ha JOXOAX (hi3NgHOT 0COOH y 3aralIbHOMY MOPSIIIKY.

SIKmo 3apaxyBaHHS II€HCII, COLIaJbHOI JOIOMOTH Ta NPUPIBHAHUX A0 HUX BUIDIAT OpraHaMH, YCTAHOBaMH, OpraHi3allisiMH,
SKi 3AIHCHIOIOTH HapaxyBaHHsS 1 BHIUIATy IEHCIH, Ha Iefl paXyHOK He 3IHCHIOIOTHCS IIPOTATOM TPHOX MICSIUB ITOCHLIIb,
baHk Mae mpaBo 3MIHHTH YMOBH 00ciyroByBaHHs1 KapTKoBOro paxyHky Ha yMOBH oOciyroByBaHHS 3a [Iporpamoro «Reformy.
IIpo 3miny ymoB obcimyroByBanHs bank mosimomisie KiienTa mursxom BinnpasieHHS SMS-TIOBIIOMIICHHS HA HOMEp Tele(oHy,
mo BkazaHuii Kiientom y 3asBi(ax) Ha NpHEIHAHHS YM B iHIINX JOKyMeHTaX, HajaHux banky Kmienrtom. [pu mpomy, Kimient
Hece BCl PU3UKH, MOB'A3aH] 3 HEOTpUMaHHAM SMS-nioBiomieHHs Ha TenedoH KiieHTa 3 BUHU OmepaTopiB MOOLIBHOTO 3B SI3KY
abo 3 TexHIYHHX MoxmBocTel Tenedony Kiienra. Pusmku HeoTpuManHs a00 HECBOEYACHOTO OTPHMAaHHS iH(OpMAIi
NOB’s13aHi 3 BTpaTol0 abo mepemadero TenedoHHOrO HOMepy iHmIK ocobi Hece KimieHT. SIKImIO KITi€HT He 3rofieH 3i 3MIHOHO
YMOB 00CIIyTOBYBaHHsI, BiH 3000B’s13aHUH MPUNUHATH Jif0 OCHOBHOT KapTku Ta J0JaTKOBHX KapTOK, BUAAHHUX O KapTKOBOTO
paxyHKy, BIJKPUTOTO Y paMKax Iiporo JloroBopy, HIIIXoM ocoductoi mogadi 1o banky, BcranoieHoi bankom ¢opmu, 3asBu
IO BiZIMOBY Bix oTpuMaHHs nociyr bauky Ta 3akpurTts KapTkoBoro paxyHKy, BiIKpHTOro 3a M JIoroBopom.

Y pasi BiIHOBICHHS LIJIHOBUX 3apaxyBaHb HA KapTKy, YMOBU OOCIYTOBYBaHHS 3a SIKOIO OyJO 3MiHEHO, BiTHOBHUTH ITOYATKOBi
YMOBH 00CITyrOBYBaHHS MOXKJIMBO 3a 3asB0i0 KirieHTa, a00, y pa3si K10 HiJIbOBE 3apaxyBaHHS 3[iHICHEHO MEHII HiX yepe3 45
IHIB TCIA 3MiHEHHS YMOB OOCIYTOBYBaHHS, aBTOMATHYHO CHCTEMOIO aBToMaru3amii bamky. ¥V pasi gkmo 3MiHa ymoB
00cITyroByBaHHS 3AiIICHEHO OLTBII HiXK 45 THIB TOMY, IPH BiIHOBJICHHI MOYATKOBUX YMOB 00CIyTOBYBaHHS — PaXyHOK OLITbII HE
BBKAETHCS] paXyHKOM BHUKIIIOUHO I 3apaxyBaHHS IEHCIl Ta COLiaJIbHUX BUIUIAT Ta IIPH LBOMY HPOLEHTH, MO0 OyIYTh
HapaxoBaHi Ha 3aJIMIIOK KOIUTIB MO IIbOMY PaxyHKY BKJIFOYAIOTHCS JI0 3arajlbHOrO MICSYHOro (Pi4HOro) ONOAATKOBYBAHOTO
JIOXO/y Ta OMOJATKOBYIOThCS MOJATKOM Ha JOXOAH (i3HUHOT 0COOH.

6.35.4. Slkmo 3apaxyBaHHs IeEHCIii, cOLiaJdbHOI JONOMOTM Ta TPHPIBHAHMX [0 HUX BUIUIAT OpraHaMH, YCTAaHOBaMH, OpraHi3allisiMHU,

SKi  3IIMCHIOIOTh HapaxyBaHHS 1 BUIUIATY TEHCIH, Ha meil paXyHOK He 3MIIHCHIOIOTBCS MPOTSITOM TPBOX MICSINB IOCILIb,
Kiient mae mpaBo Hazmami kopuctyBaTHCS KapTKOBHM paxyHKOM Ta KapTKOIO 0 3aKiHYCHHS CTPOKY il KapTKH, 32 YMOBHU
noxanHs 10 banky BimnoBinHoi 3asBu mpo 3miHy Tapudroro makery. 3mina TapudHoro mnakery 3IiHCHIOETBCS 3TiTHO
3 gitounmu Tapudamu bBanky. Hapani, o6cmyroByBanus KapTkoBoro paxyHKy 3aificHIoeThes 3rinHo Tapudis [lakery, Ha
SIKMI 3MiHEHO 00CITyrOByBaHHSI.

6.35.5. Skmo cymu neHcii Ta TpoIIoBoi JOIIOMOTH OAEP)KYIOTHCS 3 BUKOPUCTAHHSIM IUIATKHOI KapTKU, CTPOK il SIKOT MEepeBHIIY€E ONH

7.1

7.2.

7.3.

7.4.

7.5.

pik, opran IleHciiiHoro ¢oHIy ab0 OpraH COIiaJBHOTO 3aXMCTy HACEIECHHA HIOPOKY 3abe3mneuye ineHTHdiKariro Ta Bepudikariiro
0co0H IUTIXOM 000B’SI3KOBOTO TIpe] sIBJICHHS OfIepKyBaueM 0COOMCTO MacropTa rpoMaisiHIHA Y KpaiHu abo iHIIOro JOKyMeHTa,
I1I0 TTOCBiA4ye 0coOy i miATBep/KYe ii BiK, Ta JOKYMEHTA, BU3HAYEHOTO 3aKOHOJABCTBOM, JJIs 3’ICYBaHHS MicCIisl 1i IIPO’KMBAHHSL.

SIkmio inenTHdikanis ta Bepudikaris ocodn He BinOynacs HNPOTAroM poky, opra IleHciliHOrO (OHIY Ta OpraH COLIAIBLHOTO
3aXHCTy HACEJICHHS IIPUIHHSIE NepepaxyBaHHs HeHcil Ta IPOIIOBOi JOMOMOTH Ha MOTOYHHH PaXyHOK y BU3HAYCHY OJlepiKyBaueM
YCTaHOBY YHOBHOB&)XEHOTO OaHKY i MPOBOJMTH BHILIATY Yepe3 HALliOHAIIBHOTO ONepaTopa MOIITOBOTO 3B’3KY 3a 3a3HAUYCHUM Y
3asBi MiciieM (PaKTUIHOTO TIPOKUBAHHS OJepXKyBada B HACETIEHOMY ITyHKTI y MeXkaX YKpaiHU B yCTAHOBICHOMY HOPSIIIKY.

7. YMOBU HAJJAHHS INIOCJYTI'U «SMS-BAHKIHI

3a ymoBamu naHoro JloroBopy bank Hagae cepsic «SMS-6ankinry, skuit Hamae KitieHTy MOXITHBICTE oTpuMaHHS iH(opMaii mpo
3mificHeHHs  omepanii (K QiHaHCOBHX, Tak i HediHaHCOBHX) 3 KaprkoBoro/[loTo4HOTO paXxyHKYy 3a JOIOMOTOIO IOBIIOMIICHb Y
TekcToBoMy hopmari SMS  Ha MoOLNBHI TenedoHN omepaTopis 3B'13Ky cTaHaapty GSM.
[Tigxmouenns ceppicy «SMS-6aHkiHr» BinOyBaeThCsl IULSIXOM TOJAHHS BiANOBIIHOT 3asBM KitieHTa y BigaineHHi banky abo uepes
3BepHeHHs 10 Konrakr-Llentpy Banky 3a Homepom Tenedony 0 800 500 999 3i cBoro ¢inaHcoBoro HoMepy TeiehoHY A
JIACTAHIIHHOTO TTi JKITFOUEHHSI TOCIYTH 3 000B'SI3KOBOIO 1eHTH(DIKAIIEIO KITiE€HTa, a00 3 BUKOpHCTaHHsAM cuctemu Web-0aHkinry Ta
MOX€ HaJaBaTUCS OJHOYACHO Ha JeKUIbKA, BKa3aHMX KII€HTOM, M1 OTpUMaHHSA iH(opMamii mo omepamisiM Sk 3
KaptkoBoro/TToTOYHOro paxyHKy, TaKk 1 1O oOmepamisiM 3JiHCHEHMM 3 BHKOPHCTAHHSM JOJATKOBHX KapToK 10
KaprroBoro/Ilorounoro paxynky. Koxxauii TenedoHn, MiIKIIOUEHHH 0 CepBIiCY, BBAXAEThCS OKpeMHM JloroBOpoM Ha HaJaHHS
[aHOI TMOCIYrH Ta TapudiKyeTbest 3TrimHO BCTaHOBICHUX Tapudis.
Hemninkmrouenns [lepxarteneM KapTKd 10 HOCIyTH «SMS-0aHKIHI» BBaXaeThCs BiIMOBOIO JlepiKaTens KapTKH BiJ OTPUMAaHHS
noBioMIIeHb baHKy Tpo 3xificHeHi onepariii 3 BAKOPHCTaHHIM KapTKU.
TekcT MmoBiIOMIICHHST MICTHTh iH(pOPMALLIO PO 3MICT MpoBeAeHOl omeparii, cymy omneparii (y BUmagkax 3aificHeHHs (iHaHCOBOT
oreparii) Ta 3aJMILIOK KOIITIB HA PaXyHKY.
Bank He Hece BIIIOBINATBHOCTI 32 HEHAJaHHS NMOBiTOMIEHb Ha Tenedon KiieHra 3 BHHHE oneparopiB MOOLIBHOTO 3B’I3Ky abo 1o
TEXHIYHUM MOXJIHBOCTAM TenedoHy Kiienra. Pusmkn HeoTpuManHS abo HECBOEYAaCHOTO OTpHUMAaHHS iH(opMamii MoB’s3aHi 3
BTparoro abo mepemadero Tele(OHHOrO HOMepy iHmii ocobi Hece KimieHT.
Ipasa Cropin:
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7.5.1

Kitient mMae npago:

7.5.1.1. BigMoBHUTHCS BiJ KOPHCTYBAaHHS CEpBICOM, MICHMOBO MOBIJOMUBIIH PO 1ie baHk.

7.5.1.2. IligxmodaTy cepBic IOBTOPHO B OyIb-sIKHI 4ac MIIIXOM HaJIaHHS MACEMOBO] 3as1BH 10 banky abo nursixom 3BepHeHHs 10 KoHTakT-
Hentpy banky, 3arenedonysasmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TelaedoHy AN AUCTAHIIITHOTO
HiJKIFOYEHHS TT0cnyrd, abo 3 BUKOpUCTaHHsIM cucteMu Web-Gaukinry. JlucraHuiiiHe MiAKITIOUEHHS MOCIYTH BigOyBaeThes 3
00O0B'sI3KOBOIO iIeHTH(DIKAIi€I0 KITi€HTa.

7.5.1.3. 3MiHUTH HOMEp MOOIIBHOTO TeIe(OHY, 10 SKOTO IiJKIFOYSHHUI CepBIiC.

7.5.1.4. TligxmoduTy Aekiibka TenedOoHIB A0 CEepBICY SIK 0 OCHOBHOI, TaK 1 J0OJaTKOBHX KapTok, 3B’s3aHuX Kk KaptkoBum/IloTouHnm
PaxyHOK.

7.5.2. Bbank mae npaBo:

7.5.2.1. He mancuinatu SMS moBizoMiIeHHs Ha TpaH3akwil cymoro MeHII HiX 10,00 (mecsTh) rpuBeHb (BKIIOYHO) IS paxXyHKIB Y TPUBHI
ta 0,30 (Hynb mimux TpuauATh cotux) noiapis CIIIA/EBpo mms paxynkiB y nonapax CIIIA/EBpo BiamoBigHO, KpiM TpaH3aKIii Ha
1 rpn., Card Verification Ta HOBiZOMJICHHS PO HEYCIIIIHI TPaH3aKLii.

7.5.2.2. TIpunuHUTH HAJAHHS CEpBiCy B pa3i BiIMOBHU KJIIEHTOM BijJl KOPUCTYBAHHs CEPBICOM Ta y BUIIAJKaX IEPENiK SIKHX 3a3Ha4eHU y
m. 6.15.10 Ta 6.15.11 uporo dorosopy

7.5.2.3. TlpunuHuTH HamaHHs cepsicy B pasi 3akpurtst KaptkoBoro/ITotounoro paxyHky Kiienra.

7.5.2.4. TlpunuHUTH HaJaHHA CEpBICY B pa3i 3aKiHUEHHs CTPOKY Jii KapTKH (BCiX KapToOK), 110 3B s13aHi 3 KapTkoBum/IloTouHNM paxyHKOM.

7.5.2.5. TlpunuHATH HajaHHS CepBiCy Ha NMEBHUH HOMep MOOUIFHOTO TenedoHy B pa3i, SKIIO Takuii HoMep MOOITbHOTO TenedoHy OyB
3a3HaueHnid KiientoM y 3asBi npo HamaHHsA baHKiBCHKOI MOCITYTH MOMHIIKOBO Ta B BaHK 3BepTA€ThCS HEHATEKHUN OTPUMYBaY
BIATIOBIIHHMX MOBIIOMIICHB i3 3asIBOIO/CKAPTOI0 PO MPUMKMHEHHS 1X BiJPaBICHHS.

7.5.2.6. He mosepratu KiieHTy cyMy KOLITIB, CIUIAYCHHX Yy BHUIJLII OIUIATH 3a HaJaHHsS CEpBICY, B pa3i BIIMOBH BiJl KOPHUCTYBaHHS
cepBicoM ab0 y  pasi 3akputts KaprkoBoro paxyHky Kiienra.

7.5.2.7. 3niiicaioBaty po3cwiky SMS-moBinomiens iHGoOpMAaIiHOrO Ta pEeKIaMHOTO XapakTepy Ha MoGinbHuUIA TepMinan Kiienta.

7.5.2.8. SIkumio HamaHHs cepBicy Oyio MPUIMHEHO Yy BixnosixHocTi g0 m. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo J[oroBopy, MOHOBJICHHs HaaHHS

cepBicy SMS-  moBiOMIIEHb TIPOBOAMTHCS 33 OKpeMoio 3asBo0 Ha obOciayroByBanHs KIlieHTa TMOJAHOK Yy TMANepOBOMY BHUIIISAL

6e3nocepennbo 10 banky, abo nusixom 3BepHeHHs KiieHTa 10 Konrtakr-lentpy banky (a3BiHok Ha 0 800 500 999 3i cBOTO hiHaHCOBOTO
HOoMepa TenedoHy), abo 3 BUKOpUcTaHHSIM cuctemu Web-6ankinry. JlucTaHIiiHe i IKIFOYSHHS OCITYTH BiOyBaeThCs 3 000B'I3KOBOIO
ineHTndikamnicto xieHTa. HapaxyBaHHS IIaTH 3a KOPUCTYBaHHS CEPBICOM IIPOBOJUTHCS B JICHB IIIKIIOUEHHS MOCIYTH y MOBHIH cymi
IUIaTH 32 KaJIeHIapHUH MicCsIb, He 3aJIeKHO BiJl IaTH MOJAHHS 3asBH.

7.6. OOGOB’s13KH CTOPIH:

7.6.1.
7.6.1.1.

7.6.1.2.
7.6.2.

7.6.2.1.
7.6.2.2.

Kiienr 30008’ 13anuit:

OmnnauyBaTtu nocayru banky 3 oOcimyroByBaHHs cepBicy «SMS-Bankingy, 3rifHO 3 YMHHUMH Ha MOMEHT HAaIaHHS TaKUX IMOCIYT
Tapudamu banky Ha 00CITyroByBaHHS KITI€HTIB-(hi3NYHUX 0Ci0, MEPIIUiA pa3 - B A€Hb MiJKII0YeHHS MOocTyrd. OruiaTa 31HCHIOETECS
3a IIOBHUH MICSIb HaJIaHHS CEpBiCY HE3AJIXKHO BiJI JaTH HOTO MiAKIIOYEHHS.

ITicns 3miam Homepy MoGinpHOTO TenehoHy MoBiioMUuTH TIpo 1ie baHk.

bank 30008’ s13aHuUI:

HigxmounTtr Kinienra no cepsicy «SMS-0aHKiH.

3abe3meunTr HaJaHHs CepBiCy BiAIIOBIIHO 10 YMOB I1b0TO JloroBODY.

8. YMOBMU BIAKPUTTSA TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB

8.1. bamk BigkpuBae KiieHTy 3rimHo 3 3adBOr0 Ha NMpHEAHAHHS Ta MPU HaJaHHI HUM BCiX HEOOXiTHUX NOKYMEHTIB, Y BiIIOBiIHOCTI
3 YAHHAM 3aKOHOJABCTBOM YKpaiHw, [loTouHMii paxyHOK y HalioHaNmbHIN, a00 1HO3eMHIH BafoTax, ab0o y OaHKIBCHKHX METajax
(30710TO, CcpibNI0) Ta 3MAIHCHIOE HOTO PO3paxyHKOBO-KAacoBe OOCIYrOBYBaHHS 3 JOTPUMAHHSIM BHUMOT YMHHOTO 3aKOHOJABCTBA Ta
BHYTPIIIHIX TOJIOXeHb baHKy.

[ToTouHi paxyHKH, 110 BiIKPUBAIOTHCS OHIEID (i3HUHOI 0CO000 Ha iM's iHIIOT (i3UUHOT 0COOH /Ha iM'T MANOITHIX 0Ci6/ Ha iM's
¢bi3nuHOT 0cOOM, BU3HAHOT CYyJIOM HEi€31aTHO/ Ha iM'st (i3UUHOI 0COOH, IMBLIBHA IE3IATHICTH SIKOT 0OMEKEHA, BiIKPUBAIOTHCS
Ta 00CIYrOBYIOTBCS 3TiJJHO BUMOT JIF0YOTr0 3aKOHOAABCTBA Ta HOPMATHUBHO-TIPABOBHX aKTiB YKpaiHH.

8.2. Bank 3000B’SI3y€ThCS:

8.2.1

8.2.2

8.2.3
8.2.4

8.25

8.2.6

8.2.7

8.2.8
8.2.9

3nilicHIOBaTH omepalii 3a po3paxyHKOBO-KACOBUMH JOKYMEHTAaMH, IO HamiWNUM 10 BaHKy MpoTATOM omepariifHoro yacy
B JCHb iX HAIXO/PKCHHs. P03paxyHKOBI JOKYMEHTH, LIO HAAIMIUIM MiCis ONepaliifHOro Yacy BHKOHYIOTBCS HE Mi3Hille
HACTYIHOTO orepauiiiHoro aHs. 3a OaxanHsaMm KiieHTa, MIaTDKHI JOKYMEHTH, 10 HAMiWIUIM MiChs ONepauiifHoro dyacy,
IpH HAasABHOCTI TEXHIYHOI MOXKIIHBOCTI MOXyTb OyTH BHMKOHaHi baHKOM Ha TPOTS3i MOTOYHOTO OMEPAL[iHOTO JHS.
OnepariiiHui Yac BU3HAYAETHCS BHYTPILIHIMU IOKyMeHTaMu  OaHKy. JIOKyMeHTH, sIKi HaJiiium 10 GaHKy y BUXiJ/IHI Ta CBSTKOBI
JIHI BUKOHYIOTCSI 0aHKOM HACTYITHOTO OIEpaIiiiHOro JHS.

31iiiCHIOBaTH PO3PaxyHKOBI Ta KacoBi omepalii BiAMOBIIHO 10 YAHHOTO 3aKOHOJABCTBAa YKPAiHW B MeXaxX 3aJUIIKIB KOIITIB,
0aHKIBCHKMX METaNiB Ha paxyHKy KilieHTa Ha moYaTok omepariiiHoro mHsA. B pa3i TexHiuHOi MoxHMBOCTI baHK BHKOHYE
PO3paxyHKOBI Ta KAacoBi omeparii 3 ypaxyBaHHSAM CyM, 1[0 HaJiHIIUTH IIPOTSTOM OIEpaIiifHOTO JHS.

3abe3neuyBaTy 3apaxyBaHHs KOLITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YHHHOTO 3aKOHOJABCTBA YKpaiHU.

3nilicHIOBaTH mMpuifoM Ta BHAA4y TOTIBKM BIAINOBIIHO /0 YHMHHOTO 3aKOHOJABCTBA, B TOMY YHCIi HOPMAaTHBHO-
npaBoBux aktiB HarjionansHoro banky Ykpainu.

V pasi BTpaTn BHUIUCKH 3 0COOOBOrO paxyHKY 3a MHCbMOBOIK 3asBoto KitieHra, Bank Bujae myOnmikar BUIHMCKH Y MarepoBii
(dhopwmi, axe 3a  CTPOK He OUTBIINIA HiXK 5 (I1’SITH) MOTIEpeHIX KalleHAApHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa, BIATIOBIIHO 10
BCTaHOBJICHUX TapuQiB baHky.

BukoHyBatu nopyuennst KiieHta B iHO3eMHIill BaimoTi, 0aHKIBCBKMX MeTanax y HOPSIKY Ta oOcsrax, nepei0adyeHUX BUMOIaMu
YHHHOTO 3aKOHOJIABCTBA YKpaiHM.

3MiMCHUTH KYIiBIIO/IPOAaK/KOHBEPTALII0 1HO3EMHOI BaJIOTH, OAHKIBCHKMX METANIB B HOPSJKY, Ieper0aueHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHH, Ha mifcTaBi  3asBok KirieHTa, 32 yMOBHM HasBHOCTI MiATBEPDPKYIOUMX JNOKYMEHTIB Ta KOIITiB Ha
Paxynky Kiienra, HeoOXimHux [uisi 3IiiCHEHHS — omepallii, CIuiaTH KOMIciiiHOi BHHaropoau baHKy Ta CIUIaTH IUIATEXKIB,
BIITIOBITHO 1O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu.

BukoHyBaTH 000B’sI3KM areHTa BaIIOTHOIO KOHTPOJIIO 3TiJHO YHHHOTO 3aKOHOABCTBa Y KpaiHH.

3abe3neunTr 30epeKEeHHsT TIPOLIOBHX KOIUTIB, OaHKIBCHKHX METaliB, 10 OOJIKOBYIOThCs Ha paxyHKy Kiientay Bamky. V
BUIAJIKy HAsBHOCTI CyMHIBIB B crpapxHocTi miamucy Kiienrta na nomanomy B Bank mokymenti, Bank BimmoBise y
BHUKOHAHHI TaKOro JOKYMEHTa, PO IO POOWTHCS BiAMITKA Ha HOJAHOMY JIOKYMEHTI.

8.3  KitieHT 3000B’A3y€ThCS:
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8.3.1

8.3.2

8.3.3

8.34

8.35
8.3.6

8.3.7

8.3.8

8.4.
8.4.1

8.4.2
8.4.3
8.4.4

8.5.
8.5.1

8.5.2
8.5.3
8.5.4
8.55

8.5.6

8.5.7

8.5.8

8.5.9

He BHKOpHCTOBYBAaTH PaxyHOK JUIsl OTPHMAaHHs JOXOJIB 3 JPKEpPEJoM iX MOXO/KeHHs 3 YKpalHH, [0 BHILUIAYyOThCS KitieHTy-
HEPE3UICHTY  IHIIOK (I3UYHOI OCOOOFO-HEPE3HICHTOM 1 MMiJISTal0Th OMOJATKYBAHHIO y BiAmoBigHOCTI g0 [lomarkoBoro
KOJZIEKCY YKpaiHH.

JoTpumyBaTtucsi NPUHLMINB  opraHizamii  Oe3roTiBKOBUX  pO3paxyHKiB, 11X ¢opMm, CTaHZApTiB  [JOKYMEHTIB 1
JOKYMEHTOO00ITy, 10 BIPOBa/KeHi B YKpalHi, Ta BCTAHOBJICHHX IIPABUJI BEJCHHS KACOBHX OICPALLiid.

ToBimommsitn Bank y mopsinky, mepenbadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH, IpO 3apaxyBaHHS Ha paxyHok Kiienra
KOIITIB, 0 {OMy HE HaJIeXKaTh, i TOBEPHYTH KOILITH:
e y HaIiOHANBHIH BaIIOTI Ta OAaHKIBCHKUX MeTajax — y 3-JeHHUI TepMiH 3 THS HaJIX0/DKEHHS Ha PaXyHOK;
e B iHO3EMHill BAIOTI— y 2-CHHUI TEPMiH 3 IHS HaJAXO/DKSHHs Ha PO3MOALTBYUIA PaxXyHOK.
HanaBatn banky 3asiBKy Ha OTpHMaHHS TOTIBKOBHX KOIITIB 3 KacH baHky HamepenoiHi JHS OTpHUMaHHS. Y pasi 3HATTA 3 paxyHKY
37MBKiB OaHKIBCHKHX METaJiB, monepenuty npo ue bank 3a 3 (Tpu) GaHKIBCBKUX JTHI 10 3HATTSA 3/IMBKIB.
CBo€uacHoO 3IiiiCHIOBATH OIUIATY 33 BUKOHaHI baHkoM omepaliil i HalaHi MOCIyTH, BIAMOBIAHO 0 Aifounx TapudiB baHky.
IIpu 3pilicHenHi onepariil B iHO3eMHiil BaIOTI, 3a IKUMU BaHK BHCTyIae areHTOM BalIOTHOTO KOHTPOJIIO, B CTPOK HE Oi7bII,
HDXK 3 KaJeHIapHUX IHI 3 yacy oTpuMaHoi Big banky Bumoru, HagaBaTu baHky Bci HEOOXimHI  AJA 3AIMCHEHHS TaKUX
omeparliif TOKyMeHTH (OpHUTiHAIN Ta KOIii, 3aCBiI4eH] HaJeKHUM YHHOM) BiIIOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHH, a
TaKOXX JI0AATKOBI JOKyMEHTH Ha BUMOTy baHKy.
Haparu indopmarito crocoBHo inenTudikarii ocoou Kirienra (Ta #oro mpeacraBHHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXIAHY st
BUKOHAaHHA bBaHKOM BHMOT 3aKOHOJABCTBa y cepi 3amobiraHHs Ta IPOTHAIT Jeramizanii (BiIMUBAHHIO) TOXOMIB, OEPKAHHUX
3JIOYMHHHM IIUITXOM, 200  (piHAHCYBaHHIO TEPOPU3MY.
Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha I[lotounmii paxyHok KiieHT-Hepe3HIEeHT J0IaTKOBO Hajxae BaHKy MOKyMeHTH, IO
HIiATBEPIKYIOTH JDKepena iX MOXOKeHHS.

KiienT mae npaso:
CaMOCTIHHO PO3MOPSDKATUCS KOIITaMH Ha CBOEMY PaxyHKY 3 IOTPUMAHHSM BHMOT YHHHOTO 3aKOHOJABCTBA, 32 BHHITKOM
HNPUMYCOBOTO  CITHCAHHS (CTSATHEHHS) KOIITIB.
OTpHMyBaTH TOTIBKOBI KOIITH, OaHKIBCHKI METaJIM 32 yMOBH HasBHOCTI KOIITIB Ha PaXyHKY.
BumaraTtu cBo€gacHOTO i MOBHOTO 3/1ifICHEHHS pO3paxyHKIB Ta IHIIMX 00yMOBJIEHHX UM J{OrOBOPOM TOCIYT.
3akpuTH cBilf paxyHOK B baHKy y Oynp-skuii 4ac 3TiJHO YMOB YMHHHX TapH(]iB Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY, Ta
BIZIIOBIIHO 10 TOJIOKEHB LHOTO J[oroBopy.

bank mae npaBo:
V pasi HaganHa 0o baHKy miaThKHUX JOKYMEHTIB Ui MPOBEACHHS OIEpalliid, sKi cymepedaTb YHHHOMY 3aKOHOAABCTBY
VYkpainy, abo y pasi odopmieHHS KilieHTOM MIaTihKHUX/KaCOBUX JTOKYMEHTIB 3 MOPYIIEHHSAM BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaiHn Ta HOPMATUBHO -  TpaBoBHX akTiB HBY, MOTHBOBaHO, 3 TOCWIaHHAM Ha IiACTaBH, IMepeadadeHi YUHHAM
3aKOHO/JABCTBOM Y KpaiHu, moBepHyTH ix KiieHTy.
Bigmosisatu KitieHTy y BHIadi TOTiBKH, 0aHKIBCBKMX METaJiB y BUIIAAKy HETIOAAHHS HUM ITONIEPEIHBO 3asIBKH Ha TX OTPHMaHHS.
3niiicHIOBaTH IPUMYCOBE CITMCAaHHS (CTATHEHHS) 3 paXyHKY y BHIIQJIKaX, Tiepea0aueHnX YMHHAM 3aKOHOJIAaBCTBOM Y KpaiHH.
3niliCHIOBaTH JOTOBipHE CIIMCAHHS TPOLIOBHX KOIITIB 33 PO3paXyHKOBO-KAacoBe OOCIIyroByBaHHs 3 paxyHKy KiieHTa, B
po3Mipax, mo mependaveHi JIFOYUMH Ha JaTy POBEICHHS BiANOBIIHOI onepaii Tapudpamu banky.
3riIHO YMHHOTO 3aKOHOaBCTBa YKpaiHu BuMararty Bix KitieHTa moBHy iH(popMariio mpo omepartiii o paxyHKy, sSika rnepeadadeHa
HOpMaTHUBHO-TIpaBoBUMHM aktamu HBY.
TloBeprytn KiienTy Oe3 BUKOHaHHS IUIATDKHI JOPYYCHHS B 1HO3EMHIM BaitoTi, OAaHKIBCHKMX METalax, 3asBU NP0 KYIIIBIIO
a00 Tpojax 1HO3EMHOI BaJIOTH, OAHKIBCBKMX METANIiB y BHMaAKax iX o(OPMIICHHsS 3 MOPYIIEHHSIM BHMOT 3aKOHOJABCTBA
Ykpainu, B TOMy YHCIIi TaKi, 1[0 HE BiAMOBIJAI0OTH BAMOTaM BAaJFOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiJICYTHOCTI JOKYMEHTIB,
SIKi OTPIOH1 JU1s1 KYMiBIIi iHO3EMHOT BaItOTH, OaHKIBChKHX MeTaniB Ha MBPY Ta nuis 3niiicHenns bBaHkoM BatFOTHOTO KOHTPOJTIO
3a IIPaBOMIPHICTIO ITepepaxyBaHHs iHO3eMHOT BaIFOTH 3 paxyHKy Kuienra.
VY pasi HeHagaHHS KIIEHTOM, 3 SKUM BCTAHOBJICHI JiJIOBI BiTHOCHHHU, HEOOXiJHOI iHpOpMamii i ineHTu(ikamii Ta BUBYCHHS
(hinarcoBoi misuTbHOCTI baHK Mae mpaBo BiIMOBUTH HOMY B IPOBEICHHI IMOJANBINNX (PiHAHCOBUX OTEpariii.
Bank mae mpaBo BiAMOBHTHCS BiX MpoBeneHHS (GiHAHCOBOT omeparltii y pasi, SKIo GpiHaHCOBa Oepallist MiCTUTh O3HAKH TaKoi, 10
3rigHo 3 3akoHOM Ykpainu «[Ipo 3amoGiraHHs Ta MPOTHIIIO Jeramisamii (BiIMHBaHHIO) NOXOIIB, OICPKAHHUX 3JIOYHHHUM
HUIXOM, abo  (iHAHCYBaHHIO TepopHM3My» Mijuisirac (iHAaHCOBOMY MOHITOPHMHTY, Ta MOBiToMHUTH Tipo Iue CremjansHo
YIIOBHOB&KCHUI OpraH.
BaHk Mae mpaBo 3yNMUHWTH TpoBeAeHHs (iHaHCOBOI omepaunii y pa3si, skumo KiieHToM He HajgaHi TOKYMEHTH Ui
000B’SI3KOBOTO  4YM  BHYTPIIHBOTO (HiHAHCOBOTO MOHITOPHMHTY, Taka OIepaiis MICTHUTh O3HaKH, W0 [MiJISAraloTh
000B’SI3KOBOMY UM BHYTPIITHEOMY (DiHAHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHHI 3yIMHUTH MPOBEACHHs (iHAHCOBOI omeparlii,
SKIIO ii y9acCHUKOM a00 BHTOMOO/EPKYBaueM 3a HEIO € 0c00a, Ky BKIIOUCHO JI0 TEPEeiKy 0ci0, OB’ I3aHuX 13 3MiHCHEHHAM
TEPOPUCTUYHOI JISIBHOCTI a00 MIOJ0 SKHX 3aCTOCOBAHO MIDKHAPOIHI CAHKIIT.

8.5.10 Ilpm BimMmoBi 3 Ooky KiieHTa 3milicHIOBaTH OIUIaTy OaHKIBCBKHX IOCITYT, INependadeHnx num JloroBopom, 3a Tapudamu,

8.6.

8.7.
8.8.

8.9.

8.10.

IIIOYMMH Ha MOMEHT 3JiHCHEHHS PO3paxyHKOBO-KacoBoi oreparii, bank Mae npaso BigmoButu KiieHTy B HajlaHHI TOCIyT, a
TaKo)k BUMaratu po3ipBaHHs 1[bOro JIoroBopy B 0IHOCTOPOHHBOMY MOPSIIKY.
I1pwu 3aificHeHHI po3paxyHKOBUX onepauiii KiieHT 3acTocoBye B CBOTH MisIIBHOCTI BCi JOPMH IIIATIKHUX IHCTPYMEHTIB, TependaucHi
YUHHUM  3aKOHOJABCTBOM YKpaiHU (B TOMY YHCIIi HOpMaTHUBHO-TIpaBoBMMH akTamu HBY). Po3paxyHKOBI JOKYMEHTH MOAAIOTHCS
1o banky Ha mamnepoBoMy Hocil, a00 B elEeKTpOHHIH (opmi 3a yMoBH BukopucTanHs « WEB-0aHkiHr» ( KpiM omepariiii o paxyHKam
y OaHKIBCHKHX MeTaJax).
[IpoueHTH Ha 3TMIIIOK KOMITIB, IO 3HAXOAATHCS Ha paxyHKy KitieHTa, HapaXxoBYIOTHCS BiAMIOBITHO 0 BCTAHOBICHUX TapH(DiB OaHKY.
B pasi Henomauns KiieHTOM TmaTiXHOro AOpydeHHs abo 3asBM Ha Iepeka3 TOTIBKM Ha OIUIaTy PO3PaxyHKOBO-KACOBOTO
00CIIyroByBaHHS B CTPOKH, 110 BcTaHOBIeH] Tapudamu bauky uis omnaryu BianosixHoi nociayry, Kimient nopydae banky nposoantn
JIOTOBIpHE CIHMCAHHS KOWITIB 32 PO3paxyHKOBO-KacoBe oOCIyroByBaHHs 3 [lorounoro(ux) paxyHky(iB), Bigkputux y banky B
po3mipax, 1o nepenbayeni aitounmu  tapudamu. [Ipu npomy BuHaropoau 3a PKO paxyHkiB y iHO3eMHi# BasioTi, 0aHKiBCHKHX
MeTajiax MOBHHHI OyTH CIUiadeHi (CIcaHi) 3 MOTOYHOIO PaxyHKy Yy HalliOHaJIbHIi BaoTi, Binkpuroro y banky.
3a HecBoevyacHe noBepHeHHs baHky MOMIIKOBO 3apaxoBaHux Ha Paxynok Kiienra kourri, Kiient cruadye Banky nexto B po3mipi
0,1% Big cyMH HENOBEPHEHHMX KOLITIB 33 KOXXHHH JEHb IPOCTPOYEHHS, MOYMHAIOYM 3 YETBEPTOro AHS BiJl JaTH OTPUMAHHS
noBiomsieHHs Bix Banky — abo GaHKy-IDIaTHUMKA NPO 3HiHCHEHHS IIOMHJIKOBOTO IepeKasy 10 JHS IOBEPHEHHS IPOIIOBUX KOIITIB
BKJIIOYHO.
Bank He Hece BiIOBINATBLHOCTI 32 BUKOHAHHS OaHKIBCHKOI OIepallii Ha IiJCTaBi IUIATHXHOTO JOKYMEHTA Y BHMAIKY, SKIIO ITiITIC
Kiienra Ha mIaTbKHOMY HOKyMeHTI OyB MipoOJIeHHH 1 SIKIIO BiCYTHS BHHA BiANOBINAIBHOTO onepariifHoro npariBHuka banky.
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8.11

8.12

8.13

8.14

8.15

8.16

8.17

8.18

. bank He Hece BiIMOBITANEHOCTI 3a IOCTOBIPHICTB 3MICTY PO3paxyHKOBOTO TOKyMeHTa, oopmireHoro KiieHtoM, 1 Bei cynepedky, siki
MOXYTh  BUHUKHYTH 3 IIMX IUTaHb MK KilieHTOM Ta oTpuMyBaueM (CTsATyBaueM) KOIITiB MAlOTh BHPINIYBATHCS MK HHMH B
CymoBoMy TIopsiiKy 6e3  ydacti banky.

. BinmoBinansHICT 3a BiANOBIAHICTS iH(pOpMAIii, 3a3Ha4eHOI B PO3PaxXyHKOBOMY JOKYMEHTI, CyTi omepaiii, 3a sIKOI0 3IHCHIOEThCS
nepekas, Hece KiieHr, sikuii y pasi 11 HeBiNOBiAHOCTI 3000B’A3aHMI1 BiAIKOJOBYBaTH baHKy 3aBnaHy BHACIIIOK IIbOTO IIKOLY.

. 3a HeogxepxaHHS cBoewacHo KiieHTom 3amoBieHOi BiamosimHo no 1.8.3.4. JloroBopy, rOTIBKH, OaHKiBCBKHMX METaliB 3 BHHH
Kinienta, Knient 30008 s13anuii Ha BuMory banky crmatuta mtpad y po3mipi 1 % (oxuH BiACOTOK) B 3aMOBIICHOT CYMH.

. Y pasi npursaraenss banky m0 BiAmoOBiZaJBHOCTI 3a MOPYIIEHHS BAJIOTHOIO 3aKOHOAABCTBA, WO cTanocs 3 BHHU Kiienta, Knient
BiAIIKOJOBYe baHKy 3aBgaHi 30UTKH y TOBHOMY 00CS3i.

. [Ipu BuKkopHcTaHHI I/ 3[1MCHEHHS PO3PaxXyHKIB €JIEKTPOHHOI TIOIITH, TEIEKCHOIO 3B A3Ky a00 MIKHAPOAHOI MKOAHKIBCHKOT
cuctremu SWIFT Bank He Hece BIANMOBINAIBHICT 32 HECBO€YacHe ab0 HEHANe)KHE BHKOHAHHS OaHKIBCHKOi omeparii mo
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHTa y BUmaaky mopyiieHHs GaHKOM-BiIIPaBHUKOM IIOJIOKEHB 1 3000B‘s3aHb, BUKJIAJCHUX
Yy BiANMOBIZHMX MDKOAHKIBCBKMX JOTOBOpax MpPO BIAKPHUTTS KOPECIOHAEGHTCHKUX PaxyHKIB, CTAaHIApPTIB Ta MpPaBWJI, BHKJIAJAECHUX
y SWIFT User Handbook, mirounx Ha naty 3mifiCHEHHS ILTATEKY.

. bank 3BUTBHSIETHCS BiJ BIAMOBINATBHOCTI 32 HEBUKOHAHHS (HCHAJIC)KHE BHKOHAHHS) 3000B’s3aHb 32 JaHUM JIOrOBOpPOM y TOMY
BUNAJKY, AKIIO Yy BiAMOBIJHOCTI 3 YUHHUM 3aKOHOJABCTBOM YKpaiHHU Oyze MPOBEICHO MPHUMYCOBE CIIUCAHHA (CTATHEHHS) KOIITIB
3 Paxynky Kiienta abo HakiIaJeHuii apelIT Ha FPOIIOBi KOIITH Ha PaxyHKy/aX B IOPSIIKY, Tepeg0ayeHOMY YHHHHM 3aKOHOJaBCTBOM
VYkpainu.

. Y pasi 3akputts [loTouHoro paxysky, bank Bunae KnieHTy ToTiBKOIO, 0aHKIBCBKUMH MeTajaMu a00 MepepaxoBye 3a JOPYUCHHAM
KJIi€HTa (3as1BU Ha 3aKPHUTTS PaXyHKY) Ha iHIIMH 0cOOOBHUI paxyHOK, BU3HaueHUH KIlieHTOM y 3as1Bi Ha 3aKpHUTTS paXyHKY, BCIO CyMy
3aJIMIIKY KOWITiB, OaHKIBCHKHX MeTaliB Ha [loTouHOMY paxyHKY.

. Oco0uBocTi 00CTYyroByBaHHSl MOTOYHMX PaxyHKiB, Bigkputux ¢ismuHiii oco0i 3rizHo JloroBopy mpo B3aemodilo 3
Jep:kaBHOW cneniajgizoBaHol0 ¢iHAHCOBOIO YcTaHOBOKW «/lep:kaBHMii (OHA CHPUSIHHS MOJIOAIZKHOMY SKHTJIOBOMY
OymiBHMUTBY» (aaJi — Jlep:KMOI0ABKUTIIO):

8.18.1. Kiienr Hanae po3nopspkeHHs (nopydae) baHky 3milicCHIOBaTH JOTOBIpHE CITHCAHHS IPOIIOBUX KOIITIB 3 PaxyHKy Ha KOpHCTB

JlepKMONOARKUTIA,  PETIOHANBHUX YHPABIiHB/IMOTEYHOTO LEHTPY JepKMONoARKHTIA (Ialmi — perioHajbHI YIpaBIiHHA
JepxMonoapkuTia), 3a0yIoBHUKA (yIpaBUTENs, 3aMOBHHKA, MpOAaBl), JlepxaBHOI Ka3Haueichbkoi ciyxOu YkpaiHu Ta ii
TEpUTOPIaJbHUX OPraHiB, Ha KOPUCTH iHIIOTO OTpUMyBada — (i3u4HOi ocobu y pasi 3aminm croponu (KiieHnTa Ha mo oco0y) B
JIOTOBOpI TPO OOCITYyroBYBaHHS KOIITIB I OyNiBHMITBA (NPWUAOAHHS) IOCTYITHOTO JKHTIA, YKJIAJAEHOTO 3 PperioHaJbHUM
YIpaBIiHHAM J{epKMOJIOABKUTIA, 3rigHo 3 [lopsnkom 3abe3nedeHHs] TPOMAasSH AOCTYITHUM JKHTIOM, 3aTBEPPKEHUM ITOCTaHOBOIO
Kabinery MinictpiB Ykpainu Big 11.02.2009 Ne 140 (3i 3minamm) Ta IlopsAKOM BHKOPHCTaHHS KOIUTIB, IepeadadeHHux y
JiepKaBHOMY OFOJDKETI Ha BiAMIOBIMHHUK piK AJISI HaJAAaHHS JCP:KAaBHOI MIATPUMKH 3 METOIO OyHiBHUITBA (MPHAOAHHS) AOCTYITHOTO
KHTJIa, 3aTBepAKeHnM nocTaHoBoio Kabinety MinictpiB Ykpainu Big 29 mortoro 2012 p. Ne 193, ITopsiaxis 3abe3nedeHHS TpoMaIsTH
JIOCTYITHHM JKUTIIOM, 3aTBEpPKEHHX OpraHAMH MICIIEBOTO CaMOBpsAyBaHHsS (MiCBKUH Ta obmacHuWil Oromkern)(nam — [opsimok
BUKOpHucTaHHA KomTiB).

Omneparii 3a PaxyHkoM (3a BHKIIOUEHHSM apeliTy KOIITIB Ta/abo iX MPUMycOBOTO CIMCAHHS Y BIAMOBITHOCTI IO YHHHOTO
3aKOHOJIABCTBA YKpaiHM) 3AIHCHIOIOTHCS BUKIIIOYHO Ha MiACTAaBI:

- nopydenHs1 KitieHTa Ha IOTOBipHE CIIMCaHHS, BU3HAYEHOTO Y 3asBi HA MPHETHAHHS;
- IUIATDKHUX JopydeHb KimieHTa, siki monepeaHbo MMCbMOBO TOTOKeHI 3 JIepyKMOJI0IbKHTIIO.

8.18.2. Ilignucanusam 3asBH Ha MPUETHAHHS 0 1[bOTO noroBopy KitieHT mopydae baHky koXHOTO pasy 3ailicHroBaTH JloroeipHe
CIHCaHHA, TependadeHe LUM IYHKTOM, Y BHIIQAKY OTPUMaHHS BiIl Jlep>KMOJIOIBKUTIA/PETIOHANEHOTO  YIPABIiHHS
JlepxMonogpKuTIA, MIHICbMOBOTO JICTA-PO3MOPSKEHHS, HiIHcaHoro YIIOBHOBA)KEHUM MIPEICTAaBHUKOM
Jlep’KMOOABKUTIIA/PETIOHANBHOTO yHpaBIiHH Jlep)KMOJIOABKUTIIA, TOJOBHUM OyXrajaTepoM, Ta CKPIIUICHOTO IeYaTKOIo, SIKHH
BusHavatuMme 116 Kiienra, Homep PaxyHKy, 3 sIKOTO 3[iiiCHIOBATUMETHCS CITUCAHHS, CyMY, sIka IIOBHHHA OyTH cricaHa 3 PaxyHky,
OTpHUMyBaYa Ta peKBI3UTH PaXyHKY, Ha sSIKH TOBUHHA OyTH MepepaxoBaHa crucaHa 3 PaxyHky cyma.

JloroBipHe cnivicaHHs, BKa3aHe y IbOMY ITYHKTI 3M1CHIOEThCS BaHKOM Ha ImiIcTaBi BiZIIIOBITHOTO MEMOPIaJIBHOTO OpAepy He Mi3Hime
HACTYITHOTO OaHKIBCBKOTO IHA IIiCNIi OTpPHMaHHSA Bif Jlep>KMOJOIBKUTIIA/PETIOHABHOTO YIpPaBIMiHHA J{epKMOIObKHTIA
BIJIMOBIZHOTO JIMCTA-pO3MOPSKEHHS, B CyMi, BKa3aHiil y TakOMYy JIMCTi-DO3NOPSUKEHHI, NPU LIbOMY CIHCAHHS 3MiHCHIOETHCS
bBaHKOM BHKIIIOUHO y BUIAJKY JIOCTATHOCTI KOWITIB Ha PaXyHKy Juisl 31iiiCHEHHS TaKOTO CITHCAHHS.

8.18.3. 3akputrs PaxyHKy Ta OTpHMaHHs 3aJMIIKy KOIUTIB, IO 3HAXOAAThCS Ha HBOMY Ha MOMEHT 3aKPHUTTS, 3IHCHIOETHCS
BUKIIOYHO 32 YMOBH IIONEPEIHBOrO IIOTOJUKEHHS TaKUX [Ji i3 J[epKMOJOIBKUTIOM/PETIOHAIBHIM  YIIPABIiHHIM
JIep>KMOJIOABKHUTIIA.

8.18.4. IlignucannsM 3asBu Ha nOpHeaHaHHs 1nporo Jloroopy Kumient Hamae bBaHky 103Bin  po3KpuBaTH
Jlep>KMOIIOIBKUTITY/perioHaIbHOMY YIIPaBIIiHHIO [lep:KMOJIOABKATIA y OyAb-sSKuil criocid Oyap-saKy iHpopmarito npo Kimienra, mo
cKiI1ajae 0aHKiBCHKY TAaEMHHIIO (Y TOMY YHCII iH(OpMaIito mpo BiIkpuTTst PaxyHKy 3rigHo mporo JloroBopy, cran PaxyHky Ta Oyb-
SIKi TIPOBEJICH] 32 HUM OIlepallii, TOIIO).

8.18.5. KitieHT Mae mpaBo 3a MHCHMOBUM MOTOKEHHSAM Jlep>KMOJIOIBKITIIA/PETIOHATBHOTO YIIPABIiHHS J{epKMOIIOIBKUTIA
HaJIaTH MPaBO PO3MOPS/KEHHSI PaXyHKOM TpeTiii 0cobi muisxom odopmieHHs noBipeHocTi y banky abo HoTapianbHO 3aBipeHOT
nosiperocti. OdopmieHHs noBipeHocti y baHky 37ifiCHIOETCS 3TiIHO GpopMH Ta mpaBuil 0(OPMIICHHS 3aTBEPKEHUX BHYTPIIIHIMU
JOKyMeHTaMu BaHKy.

8.18.6. KitieHT Mae mpaBo po3nopsauTHCs IPABOM Ha 3TUIIKA HA PaXyHKax Ha BHIIAJI0K CBO€ET CMEPTI, 3pOOUBIIIH 3aII0BiTalbHE
PO3MOPSKEHHS 32 MHCbMOBHM IOTO/PKEHHAM JIepyKMOII0IbKUTIIa/PErioHalIbHOTO YIIPABIiHHA JIepKMOIOABKUTIIA.

8.19. Oco6BOCTi 06CTyroByBaHHS MOTOYHUX PAXYHKIB y 0aHKIBCHKHX MeTaax:

8.19.1. 3a posnopsyxenHsM KitieHTa 3a TOTOYHUM paxyHKOM y 0aHKIBCHKUX MeTaax 3AiHCHIOIOTHCS TaKi orepaii:

8.19.1.1. Ha paxyHOK 3apaxoOBYIOThCSI OaHKIBCHKI METaJIN:

* BHeceHi 0e3 (i3UYHOT IOCTaBKY,

* mepepaxoBaHi 0E3roTiBKOBUM HIIIXOM 3 IOTOYHOrO abo [erno3uTHOro paxyHky Kiienra, Ha sikomy 0oOJiKOBYIOThCSI GaHKIBCHKi
MeTany;

* KYIUICHI 3a IOPYy4YEHHSIM BJIACHUKA PaXyHKY.

8.19.1.2. 3 paxyHKY NPOBOASATHCS TaKi BUAATKOBI oreparii:
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8.20.

9.1.

* BHJIa4ya OaHKIBCHKUX METAIIB;

* mepepaxyBaHHS Ha BIACHUI MOTOYHHI ab0 ACMO3UTHUI paxyHOK Kimienra;

* mpojaax OAHKIBCHKUX METAIIB;

* TmepepaxyBaHHS 3 METOIO 3IHCHEHHS KOHBEPTALlii OJHOTO OAHKIBCHKOT'O METAy B 1HIIIHH.

8.19.2. BupmatkoBi Ta nmpuOyTKoBi onepariii 3a Paxynakom KiieHTa B 6aHKIBCBKUX MeTanax 3AiHCHIOIOTECS baHKOM 3 TOTpHMaHHIM
BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH, BHYTpPIIIHIX MmojoxeHb baHka Ta Ha mifcraBi moganux Kiientom no banky 3as1B mpo
KYMIBITIO/TIpoAak 0aHKIBCEKOT'O MeTally, BHECEHHs/BHJady OaHKIBCBKOTO METaNy, IUIATIXKHOTO JOPYUCHHS B OAaHKIBCHKOMY MeTalll.
Buaya 6aHKIBCHKUX METANIB 3 paxyHKy KitieHTa 31ifiCHIOEThCS, 32 y3rokeHHsIM KitieHTa, 3MiMBKaMu, Macoro He MEHIIIOKO HiXk Maca
37IMBKiB, BHECCHHX Ha PaxyHOK.

YMoBH HaJaHHA NOCJIYIH KYNiBJ1i/Ipoaaky/KoOHBepTalii iH03eMHOI BaJ1I0TH 200 0aHKIBCHKHMX MeTa/liB Ha MIzKOAHKIBCBKOMY
BATIOTHOMY PHHKY 32 JopyueHHsM KiienTa:

8.20.1. Kmienr namae 3asBy (momatok Ne 19 nmo mporo [lorosopy) mo banky y mamepoBoMy BHITISAL A0 MigpO3ZiLy, Ie
o0cyroByeThest paxyHoK KiieHTa. 3asBa i€ IpOTATOM CTPOKY, HEOOXiJHOTO U BUKOHAHHS TaKol BAFOTHOI omepartii.

8.20.2. Kymisns, npoaax abo KOHBepTaLlis iHO3eMHOI BaTiOTH (0aHKIBCHKMX METalliB) MPOBOAUTHCS OaHKOM Ha MiACTaBi Ta y
BiJITIOBITHOCTI IO BEUMOT J[IFOYOT0 3aKOHOJABCTBA. 3asBa JIi€ MPOTIATOM CTPOKY, HEOOXiTHOTO JUII BUKOHAHHS TaKOi BAFOTHOT
omepailii, aie He Ounbe 30 KaJeHIAPHUX JTHIB.

8.20.3. Banx npuiiMae 10 BUKOHAHHS 3asBY IO KYIIBIIO iHO3€MHOI BAIIOTH MICISI MOAAHHS KIIEHTOM JOKYMEHTIB, SIKI €
MiZCTaBOIO JUIA KYIiBJIi 1HO3EMHOI BaJIOTU Ta Mmicis nepepaxyBaHHs KiieHTOM Ha okpemui aHamiTHUHHHA paxyHOK B AT “Ab
“PAJJABAHK” xomtu B rpuBHSX Y po3Mipi, IO MOTPIOHMIA A KYIIiBIi iHO3eMHOT BaIOTH (0aHKIBCHKUX METaliB) 3a3HAYCHOI(MX)
y 3asBi.

8.20.4. [MomaHHsAM 3as1BH PO KYIIBIIIO iHO3eMHOI BaioTH (OaHKiBChKUX MeTaitiB) KiieHT nopydae banky yrpumaTn KomiciiiHy
BHHATOPOY B TPUBHSAX, 3T1HO 3 AitounMu Tapudamu baHKy 3 MOTOYHOTO paxyHKy y TPUBHI, IO BiIKPUTO 32 UM JloroBopom.

8.20.5. [omanHsaM 3asiBE PO MpoAaX iHO3eMHOI BaoTH (OaHKIBChbKkHX MeTaliB) KimieHT nopydae banky cmicaTts 3 mOTOYHOTO
paxyHKy B iHO3eMHiil BamoTi (OaHKIBCHKMX MeTaliB), SIKMH BIIKPUTO 3a UM JOroBOpoM, CyMy KOIUTIB B iHO3EMHil BaJfOTi
(OaHKIBCBKHMX MeTajax), IO INPOJAETHCS Ta Y BUMAAKY IPOAAXy iHO3eMHOI BamoTH (OaHKIBCHKHMX MeTaiiB) gopydae baHky
YTpHUMaTH KOMIiCiiiHy BHHAropoxy B IpUBHSX, 3TiJHO 3 AilounMHu Tapudamu baHKy, 3 KOIITIB, OTpPUMAHKX BiJ MPOJaxy iHO3eMHOT
BamoTH (OaHKIiBChKHX MeTaniB). CyMa He BHKOPUCTaHO! iHO3eMHOI BamOTH (OaHKIBCHKHX METAJliB) IMOBEPTAETHCS HA MOTOYHHI
PaxyHOK, 3 SIKOTO BOHa OyJIM CIIMCaHa.

8.20.6. IMogaHHsAM 3as1BU [P0 KOHBEPTALIIO iHO3eMHOI BaioTH (O6aHKiBchbkux metaniB) KimieHt nopy4dae banky mepepaxysatu 3
MIOTOYHOTO PaxyHKy B iHO3eMHiH BayoTi (0aHKIBCBKHX MeTajax), SIKUH BiIKPUTO 3a IUM JIOroBOpoM CyMmy iHO3EMHOI BalIFOTH
(0aHKIBCBKMX MeTallB), IO KOHBEPTYEThCSA Y PO3Mipi, sSIKMH mMoTpiOeH il KoHBepcii Ta mopydae BaHky yTpuMaru KoMmiciiiHy
BHUHAropojy B TPUBHSX, 3TiIHO 3 nirounmu Tapudamu bauky, 3 paxyHKy y TPUBHSIX, III0 BKa3aHO y 3asBi. Y pa3i 3miliCHeHHs omneparil
3a KypcoM, HI)KYHMM, HDK 3a3HaueHHH y 3asBi, a00 B pa3i HEMOKIMBOCTI BUKOHAHHS 3asBU KimieHT mopydae baHky mepepaxyBatu
KOIIITH, [0 3ATHIIMIACH Ha TOTOYHUN PaxyHOK 3 SIKOTO BOHHM CIHCaHi. Y 3asBi Ha KOHBepTalliro KilieHT BKazyeThcst a00 cyMa BaIOTH
(Maccy 0aHKIBCHKHX METAJIB), [0 KOHBEPTYETHCS (MIPOAAETHCS), 00 cyMa BarOTH (Macy 0aHKIBCBKHX METaiB), IO KYMy€EThCS.

8.20.7. 3a moaHoro 3asBKOI0 baHK Mae mpaBo BUKOHATH 3asBY 33 paXyHOK KOIITiB (OaHKIBCEKHX MeTaniB) baHky.

8.20.8. Kypc (kpoc-Kypc) BiAMOBIMHOI yroau Mpo KYMiBJIIO, MPOAaX ad0 KOHBEPTAIlF0 iHO3eMHOI BaTIOTH a00 OaHKIBCHKHX
METaJiB BCTAHOBIIOETHCSI baHKOM caMOCTIHHO 3 BpaxyBaHHSM 00MeKeHb BKa3aHUX Y 3asiBl KITi€HTa. B 3as1Bi KIIiEHT MOXe 3a3HaYaTi
nudpoBe 3HAYEHHA KypCy KYIIiBIIi, MPpoAaxy ado KOHBEpTalii iH03eMHOI BAIIOTH (0aHKIBCHKHX METAiB) B TPUBHAX a00 3a3HAYUTH
"3a KypcoM YIOBHOBaXXEHOT0 OaHKy".

8.20.9. SIKIo KyruieHa iHO3eMHa BalioTa Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH He Oyie mMmepepaxoBaHa 3a
MPU3HAYEHHSAM Y BH3HAUCHHH 3aKOHOJABCTBOM YKpaiHU cTpok, KiieHT nopydae baHKy mponaté iHO3eMHY BaliOTy Ha
MiKOaHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHH.

8.20.10.  bank moBepTae 6e3 BUKOHAHHS 3asBH IPO KYIIIBIIO, MPOJaX a00 KOHBEPTAI[il0 iHO3eMHOI BaJIOTH B Pa3i BiICYTHOCTI
JTIOKYMEHTIB, SIKi MOTPiOHI I KYMiBIi iHO3eMHOI BalIOTH Ha MiXKOAQHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHM Ta I 3iHCHEHHS
YIOBHOBOKEHUM BaHKOM BaJFOTHOT'O KOHTPOJIIO 3 I[IEI0 OMEPAIliE0 KITi€HTA.

8.20.11.  bank moBepTrae 0e3 BUKOHAHHS 3asBU IPO KYIIBIIO, MPOAaX a00 KOHBEPTAII0 1HO3eMHOI BaJOTH a00 OaHKIBCHKHAX
METaJliB, SKII0 baHK BUKOHY€E JOKYMEHT PO aperuT abo MPUMYCOBE CIIMCAHHS KOIITIB 3 PaXyHKY, KUl BAKOPHCTOBYETHCS KJIIEHTOM
JUTS KyTiBJIi b0 poaxy iHO3eMHOT BAJIIOTH.

8.20.12.  bank noBeprae 0e3 BUKOHAaHHSA 3asBY B pa3i 3aKiH4eHHI il TepMiHy Aii, BiACYTHOCTI KOWITIB A1 1i BUKOHaHHsS abo B
IHIIMX BUNAJKaX, Iepen0adeHuX Ai0UNM 3aKOHOIaBCTBOM.

8.20.13.  Ilpm noBepHeHHi 3asBH, bank mpocraBmsie Ha 3asBi Haxnuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a
HiIMHACOM BiIIOBIIAIIBHOTO BHKOHABIS Ta KOHTpOJEpa MiApo3Ainy. 3a MHChMOBOIO BUMOTOIO KiieHTa BaHk, micns 3aificHeHHs
orepariii 3 KymiBii abo nmpoJaxxy iHO3eMHOI BaIOTH a00 OaHKIBCBKMX METaJliB HaJa€ KIIEHTY iHpopMaIio Ipo cyMy KyIuieHoi abo
MIPO/IaHOI 1IHO3EeMHOT BAITFOTH a00 Macy KYIUIEHHX a00 MpOoJaHuX OaHKIBCHKHX METANIB y TPOUCHKHX YHIISX, KYpC, 32 SKHUM 1HO3€MHa
BaioTa a00 OaHKIBCHKI MeTanu Oynu KyruieHi abo mpoJaHi Ha MiKOaHKIBCBKOMY BaJTFOTHOMY PHHKY YKpaiHU, CyMy BCIX BHTpAT,
Ky CIUIATHB KJ€HT 3a MPOBEACHHS LHX omepariid. [HhoOpMaIlis HamaeTbCs 3a KOXKHOK oOmepaliero. BapTicTs HamaHHS Takoi
iHpopmanii Bu3HaueHa firounmu Tapudamu banky.

8.20.14.  KuieHT Mae mpaBo BifKIMKaTu 3 baHKy, 3asBy Npo KymiBIIO, MpoAax abo KOHBEpTalil0 iHO3EMHOI BaIOTH abo
0aHKIBCHKUX METaJIiB Y HOBHIl 00 YaCTKOBi# CyMi IIUITXOM HOAAHHS JIMCTA PO BiAKIMKAHH, CKJIaACHOT0 B 1OBLIbHIN (opmi. JTuct
HaJa€eThCs [0 MiAPO3MALTY Jie 0OCIyroBYEThCS PaxyHOK KiieHTa. B pasi sik mo BaHk moHic BUTpaTH Ha BUKOHAHHS TaKol 3asiBKH,
KJTI€HT IIOBUHEH KOMIICHCYBATH TaKi BUTPATH.

9. YMOBH HAJJAHHSI ITOCJYT'U «WEB-BAHKIHI" JISI IPUBATHUX KJIIE€HTIB»

IMocnyra « WEB-0aHKiHD» — I1e KOMIUIEKC iHpOopMaLiifHuX Hociyr 3a paxyHkoM Kiienra Ta 3ailicHeHHs orepaliiif 3a paxyHKOM Ha
mifcTaBi  IMCTAHLIHHUX po3nopsypkeHb KirieHTa, KpiM BHIAAKiB OOMEXKEHHs IpaBa pO3MOpSMKEHHS paxyHkoM KiieHra,
BCTAHOBJICHHX YMHHAM  3aKOHOJABCTBOM VYkpaiHu. Ilpu 1poMy KopucTyBaHHs mociayramu « WEB-OaHKiHM» He cKacoBye
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9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.
9.8.1.

9.8.2.

9.8.3.
9.8.4.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

MOXJIMBOCTI BHKOPUCTAaHHS ITAlIEPOBUX PO3PaxXyHKOBHX JJOKYMEHTIB, II[0 HaJalOThCS y BCTAHOBIEHOMY YMHHHM 3aKOHOJaBCTBOM

VYxpainu nopsiaKy Ta Ha yMOBax 1soro Jlorosopy.

3 Meroro 3xilicHeHHst KitieHToM GaHKIBCHKUX OTNEpaliil, 10 He MOB's3aHi i3 3MIHCHEHHAM MiANMPUEMHUIBKOI TisUTbHOCTI, baHk, 3a

ymoBH HasiBHOCTI y KitieHTa 3apeectpoBaHoro Ta BepudikoBanoro B banky Homepa ¢inaHcoBoro tenedoHy, Moxke HagaBaTu HoMy

JIOCTYI 10 qucTaHIiiHoi cuctemu « WEB-GaHKiHTY.

KnienT nonepeanso o3HallOMHUBCA 3 yMOBaMU HagaHHS nociayrd « WEB-0aHkiHI», siki Oro BIamITyBaiu, HMiATBEPIKYE CBOIO 3TOLY

3 HUMH Ta CBOIO T'OTOBHICTh Ta Oa’kaHHS BHKOPUCTOBYBATH BKa3aHHMi cepBic baHKy, nuisixoM camocTiiiHOi akTuBamii 001iKOBOTO

3amucy B cucTeMi. bynp-sike iHIIEe NMUCHMOBE MiATBEpPKEHHS HasiBHOCTI 3roaum KitienTta 3 mporo mpuBoxy He moTpiOHO. Ilpu

npuenHanHi 10 nocnyru « WEB-6ankinr» KilieHTy aBTOMaTH4HO HaJaeThCsl MOXKIMBICTH 3a CBOIM OakaHHAM BHKOPHCTOBYBAaTH

Smartphone-baukunr (RB24).

Kmient 3pilicHroe moctym mo «WEB-6ankinr» uepe3s mepexy Internet, a came uepes caiit cucremn «WEB-GankiHr» 3a

anpecotro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-bankunr (RB24).

Hoctyn no mepexi Internet, a takox 10 iHINIMX TEXHIYHUX 3aCO0IB Ta MPOrPaMHOro 3a0e3MECUYCHHS, MO € HEOOXITHUMHU IS

3[iMCHeHHS JocTymy Ha calT « WEB-6aHkiHT», He € mpeaMeToM 1poro JloroBopy, i 3ade3mnedyetses KitieHToM caMocTiifHO i 3a Horo

BIACHUH pPaXyHOK.

KuienT 3a nomomoroto cucremu « WEB-0aHkiH» iHiLiIOE, a baHk, 3a paxyHok KiieHTa, BUKOHYE OaHKIBCBHKI Oreparlii, BiIIOBIIHO

1o uporo Jlorosopy. IniniroBanHs Kiientom Oynp-sxoi onepartii uepe3 « WEB-0aHKIH» € TOCTaTHIM MiATBEPAXKECHHSIM TOTO, IO

KiienT o3naiiomMuBcs 3 ~ YMHHMMH Ha BIINOBITHMH MOMEHT yMOBaMH BHKOpHCTaHHS cucteMu «WEB-0aHkiHr», BOHH Homy

3pO3YyMiJi Ta BiH MOTOMKYETHCS 3 HUMHU (TIpHAMaE iX).

Hapannsa Kiienty noctymy mo «WEB-Oankinr» 3xiiicHioeTbest bankom 3a ymoBH HasBHOCTI y KitieHTa 3apeectpoBaHOoro Ta

BepudikoBanoro y banky Homepa dinaHcoBoro TenedoHy, OTpUMaHHS KOAy akTHBamil y BUIIiAi SMS Ha HOMep ¢iHaHCOBOrO

TeseOHy Ta caMOCTIHHOI akTHBamil 00JIIKOBOTO 3amucy B cucTeMi. KilieHT po3ymie Te, 0 BUKOpHCTaHHA HUM cuctemu « WEB-

OaHKIHr» He mo30aBisie KiieHTa MOXKIMBOCTI 3AiHCHUTH BIIIOBIIHY OaHKIBCBKY — OIEpalilo 3BHYAifHMM 4MHOM. Po3ymiroun me,

Kuient y pasi Bukopucranus « WEB-0aHKiH» 3a37a1erib MOTODKYETBCS 3 THMH PU3HKaMH, sIKi  IIpUTaMaHHi poOOTi B Mepexi

InTepner.

[Ticna 3xificHeHHS caMOCTiHOI akTuBamii 00TiKOBOTO 3anucy KilieHT aBTOMaTudHO OTpUMYy€E AOCTyI 10 cucteMu « WEB-OGaHKiHT».

[Micns  aktuBanii y cucremi « WEB-6ankinr» KiieHT Moxe BukopuctoByBath cucteMmy « WEB-GankiHr» 13 3actocyBanasaMm EIT y

purisaai OTIL.

Jna 3nivicaenns nocryny no « WEB-Gankiar» KitieHT BUKOPHCTOBY€e HAaCTYIHI aBTOPHU3aLliiiHi TapaMeTpu:

JloriH € iHdopmamiero 0OMeXEHOTo MOMMPEHHS Ta Moke OyTH moBinmomnenuid KiieHToMm BUKITIOYHO cniBpoOiTHHKY banka.

KrieHT MOke 3MIHHTH JIOTIH TibKM Ha erTami aktuBamii. KiieHT 3000B'si3aHUil caMOCTIifHO 3a0e3MeYuTH/TapaHTyBaTH

HEMOXKJIMBICTh OTPUMaHHS  TpeTiMH ocobamu iH(opMarii mpo joriH. Pu3uK i BCIO BINNOBITAIBHICTH 32 HECAHKI[IOHOBaHE

BUKOPHUCTAaHHs JIOTiHa Hece BUKIIOYHO KitieHT.

Ilapons mna Bxoxy (maimi 3a TekctoM — «[lapomby), skuii BusHavae cam Kiient. [laposs Moke Oyt 3MiHEHHH HEOOMEXKEHY

KiIbKiCTh  pasiB. HoBwii mapoiis (ko>keH HOBHUIT apoIib) € 1 HonoxkeHb 11poro Jlorosopy [Naponem. [Ipu npomy:

e Kiienr 3000B's13aHmi 3a0e3MeYNTH/TapaHTYBAaTH HEMOXKIIUBICTD TPETIiX 0Ci0 31iHCHUTH OCTyn Ta/abo Bukopucraty [laposns;

® DU3WK i BCIO BiANOBIAATBHICTE 32 HECAHKIIIOHOBaHEe BUKOpUcTaHH: [lapoins Hece BukimouHO KitieHT;

e Oyme-AKy ocoOy, sika Bukopucrana Jlorin ta Ilapons, bank GesymoBHO BBaxae 3a KiieHTa i He Hece BiANOBiTaIBHOCTI,
SIKIIO II€ HE BIAIMOBIAA€E MIHACHOCTI;

e Oynb-skuii HoBu# [1aposs BU3HAETHCS 1M JJOrOBOPOM i BciMa HOTo YacTHHAMH.

Kon noctyny y Burisini SMS Ha HoMep iHaHCOBOTO TenehoHy OTpUMYBAHHMIT MiCIIs IPABHIIBHOTO BBEACHHS JIOTiHA Ta Mapos.

Jlns 3MiHM JoTiHA Ta/ab0 BiMHOBJICHHS Mapoisi Ciyx0a KIEHTChKOI MITPUMKH OaHKy ineHTH(ikye KiieHTa Ta BUKOHYE

ckuganHs naposst. Ilicns uporo KiieHT MOBTOpPHO HPOXOIMTH MPOIEAYpY aKTHBALii, i 4ac SKOi Mae MOJJIMBICTb 3MiHHTH

JIOTiH Ta BCTAHOBHTH HOBHIi MapoJib.

Beenennst nmanux (Jloriny Ta I[lapomnro) minTBepIuKyeThes IMGPOBHM KOJOM, SIKHH HampaBise€Tbcs 3a JomoMororo SMS-

moBifomiieHHss Ha Homep DinancoBoro Tenedony Kiienra. Pusuku Hampasnenns SMS-noBinomnenHs Ha HOMep DiHaHCOBOTO

tenepony KiieHra y Bumaaky ioro Brpatu Ta/abo nepenadi Kiiearom abo TenedoHHOIO KOMMaHi€e0, mo oociyroBye Kitienra, 6e3

MIICBMOBOTO MOBiOMIIeHHs 1po Lel ¢akt banky, Hece Kimient. be3 BBejeHHs1 a00 HOMUIIKOBOTO BBEJICHHS IIN(POBOTO KOAY JIOCTYII

1o cuctemu « WEB-0aHKIHI» HE Ha1aeThCs.

[lin vac 3mifiCHEeHHS pO3paxyHKIB Ta IHIIMX Aid 3a gonomoroio cuctemMun «WEB-0aHKIHr» BHKOPHCTOBYIOTBCS €JICKTPOHHI

JIOKyMEHTH Ta TMOBiOMIICHHs, ()OPMH SKHX BCTAQHOBIIOIOTHCS baHKOM BigmoBizHO mo BuMor HamioHanbHoro GaHKy YKpaiHu,

SIKI TIIIACYIOThCS  eIeKTpOHHUM mianucoM Kirienra y Burmsai OTII.

Jns inerTudikamnii mianucyBada eJIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCs eleKTpoHHUWH miamuc. B banky 3actocoByroteest EIT

Yy BUINISIAI  OJHOPA30BOTO THMYACOBOTO MapOJI0, MeHEpOBaHOTo cucTeMoo «WEB-0aHKIiHM» Ta HaJiclIaHOTO 3a JOMOMOTO0

TIOBiIOMJICHB y TeKcTOBOMY (popmati SMS Ha HOMep DinancoBoro Tenedony Kirienra, Bkasanuil y BinmoBinHii 3assi.

OTII renepyetbesi cucremoro « WEB-Oankinr» Ta Hajgcwnaetbesi KitieHTy Oe3mocepefiHbo TMepen iHiLiFOBaHHAM OaHKiBCHKOT

omepauii 3a gonomorowo SMS-nosinomiienHs Ha HoMep ®inancosoro tenedony Kmienta. Ctpok nii OTII obmexenuii. B pasi

3atpumku BBeaeHHss OTII s mianucy nokymenta KitienTy HeoOXifHO BukoHaTH Aii 3 reHeparii HoBoro OTIL.

[MepeBipka bankom aBrentnunocti EIl y Burmsai OTII enekTpoHHOro JOKyMEHTa HPOBOAWTHCS ABTOMATHYHO MPOTrPAMHO-

TexHIYHUMH 3acobamu cuctemu « WEB-GaHKiHTY.

CTOpOHU IIAITH 3rOAH, MO eNeKTPOHHUH miamuc y BUrisiai OTIL:

e BignoBigHo 10 cT. 207 LluBineHOTO KOZEKCY YKpaiHM, € MPAaBOMIPHUM IIPU yKJIaJaHHI B nojanbuioMy Mk CTOpoHaMH yron 3a
nonomoroto cucreMn «WEB-Oankinr» Ta/abo npu iHilifoBaHHI, migTBep/keHHI Tomo Kiientom Oymp-skoi omepaiii,
nependayeHoi UM  JIOrOBOPOM Ta MOXJIMBOCTAMH cucteMu « WEB-GaHKiHI»;

® € aHAJIOroM BiacHOpy4HOro mimmucy KiieHTa (€ elneKTpOHHHM MiAMKCOM) Ta IO BCi Omeparii, yroau, JOKyMEeHTH/iHilliaTuBH,
HiNKCcaHi/3acBiqueHi B eICKTPOHHOMY BUIIISI, BBaXAIOThCs mianucanuMu Kiienrom Brnacuopyd. okyment mignucanuii OTII
He Moxke OyTH BH3HaHUM HEAIIICHUM depe3 Horo eIeKTpoHHY (GopMy;

e Bci OaHKIBCBKI omepalii, yroam, iHII JOKYMEHTW/iHIIiaTUBH, 3MifCHEHI B EJNCKTPOHHOMY BWIJIAi, € EJICKTPOHHHMH
JOKYMEHTAaMH 1 BBaXXAIOTHCS TAKUMU, IO YKJIAJICHI 13 JOep>KaHHAM ITHCEMOBOT (POpMH, 1 He MOXKYTh OyTH OCKapsKeHi uepes iX
eJIeKTpoHy (opmy;

o Kirient 30008B's13aHuil 3a0e3ne4nTr Ta rapaHTyBaTH BaHKy HEMOMIIHBICTH TPETiX OCi0 3miCHUTH MOCTYH Ta/abo BHKOPHCTATH
OTII, a Takox IpuiMae BCi PU3NKH IIOB’si3aHi 3 focTynoM Ta BukopuctanmsM OTII Tperimu ocobamm 6e3 monepeqHboro
MICBMOBOTO HOBiOMIIeHHS baHky;

® pu3MK, 30WMTKH, OyIb-sIKi MailHOBI BTpaTH Ta iHIIY BiANOBiJaJbHICTH 3a HEZOTPUMAHHS yMOB Iboro JloroBopy B yacTHHI
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

HecaHkiionoBanoro Bukopuctanus OTII nece Buxirouno Kiienr;

e Oymb-siky ocoOy, sika Bukopuctana OTII Bank Oe3ymoBHO BBaxkae 3a KiieHTa i He Hece BIANOBIJAIBHOCTI, SKIIO Lie HE
BiJIITOBi1a€ AilicHOCTI. Bynpb-sika GaHKIBChKa orepallis, yrojia TOIMIO HE MOKe OYTH BiJIMiHEHa, po3ipBaHa, BU3HAHA HEIICHOIO,
BIIKJIMKaHA TOILIO, SKIIO BOHA Oyrna 3ilicHeHHa 3 Bukopucranusim EIT;

e Oymp-saxuit OTII, Hamanmit Knienty bankom i oTpumanmii HUM 3a gonomororo SMS-moBinomieHHs Ha HoMep PiHaHCOBOTO
TenedoHy, BHU3HaeThcsa LM JloroBopoM i Beima Horo wactuHamu Ak EIl KiieHta, BmacHOpydY HakIaJeHUH Ha eNEKTPOHHUH
JOKYMEHT.

KiieHnT Hece pW3MK Ta HEraTHBHI HACNiJAKH BTPATH, HE3aKOHHOTO 3aBOJIOJIHHSA, TEXHIYHOTO IEepeXOIUIeHHS iHdopMmarii Tomo

MoGinbHOTO  Tenedony (BixnosigHoi SIM-kapTh).

3mina Homepa ®inancoBoro temedony Kiienta Moxe OyTH 3niiicHeHa BHKIIOUHO OUIIXOM TmonaHHs Kiientrom no Banky

BiAmoBigHOI 3asBU  1po 3MiHy HoMepy PinaHcoBoro Tenedony Kitienra y mucsMoBoMy BUTIILAL Ta MOBHOI ineHTHdiKarii KiienTa.

[lepenik  GaHKIBCBKMX oOmepamiif, yrog, MJOKYMEHTIB (Hajami — «0aHKIBCBKHX oOmepawlii»), II0 MOXYyTb OyTu

iHiniffoBani/mianucani/yknaneHi Knientom 3a pomomororw cuctemu «WEB-0aHKiHI», a TakoX HOPAOOK iX 3HiHCHEHHA

BU3HAYAIOTHCS I[UM JIOTOBOPOM Ta (YHKI[IOHATbHUMH MOXIIMBOCTAMH CUCTEMH, a CaMe:

e  IIeperysiiaTH OCHOBHI Ta JIOJATKOBI KapTH;

® IIepersiIaTh CBOI PaxyHKH, ACTIO3UTH Ta KPEAUTH;

®  VYOPaBIATH CBOIMHU KapTamu (OJOKyBaHHS, YCTaHOBKA JIIMITiB, pO30JIOKyBYBaHHS TUMYAcOBO 3a0JIOKOBAHOI KapTKH, 3aMOBJICHHS

nociyry HaragyBaHHs [1IH-koy) (3a HassBHOCTI TaKMX TEXHIYHHX YMOB);

BIZIKpUBATH HOBI KapTH EBHOTO TUITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB)

BiZIKpMBATH HOBI 1 MOIIOBHIOBATH iCHYIOY JICTIO3UTH (32 HAsIBHOCTI TAKHX YMOB JICTIO3HTY);

OTPUMYBATH BHIMCKH 110 KapTax, paxyHKaX, JeMO3UTax i KpeIuTax;

3IHCHIOBATU TMEpPEeKa3H KOIITIB 31 CBOIX KapT i paXyHKIB Ha CBOI KapTH Ta PaxyHKH, HAa KapTKH Ta PAXyHKH IHIIHX KIIEHTIB

banky Ta Ha paxyHKH, BIIKPUTI B iHIIMX OaHKaxX YKpaiHu;

e 3MIHCHIOBATH MOIEPEIHBO 0OYMOBIIeHI baHKOM miaresxi Ui MOMOBHEHHS PaXyHKIB a0OHEHTIB MOOLIBHOTO 3B'A3KY, IUIATEXI 3a
InTepHeT, TeneOGadeHHs, TeneOHHUN 3B'130K, KOMyHAJIbHI Ta iHIII IIATEXi;

e 37iliCHeHHs TepeKa3y y HaliOHAIBHIM BalIOTI 31 CBOIX KapT Ha KAapTKHU BIOKPWUTI B IHIIMX ycTaHOBaxX OaHKIB YKpaiHH Yy
MeXax Ta 3a IpaBHJIaMH BCTAaHOBJICHHMH OaHKOM;

e IIIyKaTH OZEpP>KyBadiB IIATEXKIB 32 iX HallMEHYBaHHAM, HA3BOIO HaJIaHOI TOCIIyry a00 HA3BOIO PETiOHY, B SIKOMY IOCIIYTa HAAEThCS;
MOBTOPIOBATH OyIb-sIKMI paHinie 3po0iIeHni nepekiaz abo IIaTi, BUKOPUCTOBYIOUHM HOTO SIK MIAOJIOH JJI1 CTBOPEHHSI HOBOTO
nepeknany ado IaTexy;

® OTPUMYBaTH MJOKYMEHTH MO OIlepamisxX, 3AificHeHHX uepe3 cucreMy «WEB-0aHKiHT», y BUIIIAIl IUIATDKHHUX JOPYYCHB,
KBUTAHIIIl Ta PEECTPiB IIATCKIB,;

e iHmi iHdopManiitHi mocayry, nepeadaveHi CHCTEMOIO.

Bank B Oyznp-sikuii yac Ha CBiif po3Cya Ta 3a BIIACHOIO HII[IATHBOIO MOJYKE 3MIHUTH IEPENiK IOCIYT Ta CEepBICIB, sIKi HaNAIOThCA 3a

noromororo  cucteMd « WEB-0ankiar. [Ipu npomMy, sixmio KimieHT ckoprcTaBesi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAXKAETHCS, IO BiH

MOTOAMBCS Ha OTPHMAHHS IIi€] MOCTYTH 3a BCTaHOBIEHNMH baHkoMm Tapudamu 6e3 101aTKOBOTO MiAMMCaHHA 3asSBH Ha IPUEIHAHHS.

IxiniroBarns Kiientom Oynp-skoi mepenbadenoi nuMm JloroBopom OaHKIBCHKOI oOmeparii BBaKA€ThCA 3IMCHEHHHM 3a HACTaHHS

BCIX 3a3HaYE€HHX HMKYE YMOB!

ey noctymy no cucreMu « WEB-OaHKkiHr» OyB BBEICHUIA BipHUI JIOTiH, MApoJib Ta KOJ, OTpuMaHuil y SMS-noBinomiieHHi Ha
3a3Ha4YeHUH y BiAMOBinHIM 3asaBi HOMep iHaHCOBOTO TEnehoHY;

e  Oymu BBeJICHHI JaHi Ta iHQopMallis, Ki BUMararTbcs cuctemoro « WEB-GaHkiHD;

e  KirieHT miaTBepIUB eneKTpOHHMI fokyMeHT BBeaeHHsAM EIl y Burmsai OTIL.

KuienT iHiiroBaHHSIM Oyb-sK01 OAHKIBCHKOT oTepallii 3a mornomMoroto cucremu « WEB-0ankiHr» miaTBepaXKYye, 1110 BiH monepeaHso

o3HarioMiteHn# 3 [ToTOYHOIO peakmi€elo MHOTo JOTOBOPY Ta Tapr(amMu Ha BUKOHAHHS OMepailiid, Ta MOTOKYETHCS 3 HUMH.

Bank mMae mpaBo He BUKOHATH iHiNifioBaHy KiieHTOM orepariiro 3a HacTaHHA OyIb-SKOi 13 3a3HAYCHUX HIDKYEC YMOB:

e mHenoctaTHocTi Ha KapTtkoBomy(ux), abo ITotounomy paxynky(ax) KiieHTa komTiB Ut 3[iiCHEHHS BiANOBiIHOI omeparii
Ta OIIaTH KOMicii 3a HaJlaHi MOCIyTH;

e HesxilicHeHHs KiieHToM ommaru 3a mociyru 3 oOcimyroByBaHHs Kimienta B cucrtemi «WEB-OaHKiHT», SKIIO Taka orniaTa
nependaveHa Tapudamu Ta/abo 6e3mocepenHbo UM J10roBopoM;

® HAasBHICTH MPOCTPOYEHOI 3a00PrOBaHOCTI 32 0OCIYrOBYBaHHS KapPTKOBOTO 200 IMOTOYHOTO PAaXyHKY OUIbII Hik 60 KaleHTapHUX
IHIB;

®  HasBHICTh MPOOJIEM TEXHIYHOTO XapaKkTepy, B T.4. 3aTPUMKH A0ocTaBku koay ta OTII;

®  yYAaCHHMKOM BIAMOBIAHOI omepaii € oco0a, 110 BKIFOUEHA JI0 MIEPeTiKy 0ci0, OB’ I3aHUX i3 31IHCHEHHAM TEPOPUCTHYHOI iSUTHHOCTI;

e TpU3HAYCHHS IUIATEXKY HE ]a€ 3MOTH YiTKO BU3HAYUTH METY 3/iiiCHeHHs (hiHaHCOBOT orepartii Ta i eKOHOMIYHUI CeHC.

Bapricts mociyr, HamaHuX 3 BUKOpHCTaHHAM cucTeMH « WEB-0aHKiHT», Bu3HawaeThcsl Tapudamu baHKy, ilo4nMH Ha MOMEHT

HaJlaHHs ~ TOCIYTH Ta PO3MilllCHMMH Ha caiiti Oanky Www.radabank.com.ua. Kuient iHiiitoBaHHAM Oy/Ib-SKOi OaHKIBCHKOT

omepanii 3a gornomororo « WEB-GaHKiHr» MmiATBEeppKye, 10 O3HAlOMJIEHMH 3 YMHHMUMH Ha MOMEHT TaKOTrO iHIIiFOBaHHS

Tapudamu momo wiei omeparii, i MOro/KyeThCs Ha 3iHCHEHHs OaHKIBCHhKOI onepatiii BignosigHo 1o ux Tapudis.

I[pu HacTaHHI TEPMiHIB BUKOHAHHS IPOIIOBHX 3000B'13aHb KitieHnTa 3a M JIoroBopom, y T.4. 3i CIUIaTH KoMicil 3a HaJjaHi MOCIyTH,

Kmierr  GesBimknmyHo nopydae baHKy caMOCTIHO CIHCYBaTH TpOIIOBI KOIMITH B PO3Mipi, HEOOXiTHOMY JUii BHUKOHAHHS

rpomoBUX 3000B's13aHb 3 OyIb-KuX paxyHKiB KitieHTa, Binkputux B baHky.

KitienT mae nipaBo:

9.24.1 CawmocriliHO akTHUBYBaTH 0ONiKOBHil 3amuc B cucteMi « WEB-6ankinry» micns orpumanas SMS 3 xomoM aktuBariii Ha HOMep

(hinancoBoro TenehoHy.

9.24.2  3niiicHioBaru goctyn a0 cuctemu « WEB-OaHkiHr» B Oyab-sKuil 4ac 3a BIacCHUM OaxaHHsIM 24 roquHu 7 JHIB Ha THOKACHb.
9.24.3 IuigitoBatn 3a pomomoroio «WEB-0OaHkiHr» OaHKIiBCbKi omeparii BiAmoBiZHO g0 BuUMOr 1poro JloroBopy Ta

TeXHIYHUX/QyHKIIOHAIBHUX MOXJTHBOcTel  cuctemu «WEB-OaHkiHry Ta oTpuMyBaTH iH(OpMAL0 MPO PyX KOLITIB Ha
paxyHKax.

9.244 Bumaratu Bin banka nHamanus B npumimienHi banky abo B iHmmit cnoci6 3a gomosieHicTio CTOpiH JOKYMEHTaIbHOTO

MiATBEpPKEHHST  37ikicHeHHs KilieHToM GaHKIBCBKOT omeparlii 3a gormoMororo cucremu « WEB-GaHKiHTY.

9.245 CamocTiiiHO BHOpATH TacEMHE NHUTAHHS Ta 3aIllOBHUTH BiANOBiAL B cucteMi « WEB-OGaHKIHT» Ml BiIJIAJICHOTO BiJHOBJICHHS

pOOOTH CHCTEMH.

9.24.6 BinganeHo po3010KyBaTH poOOTY CHCTEMHU HUIIXOM 3BEPHEHHS JI0 CIYXOHM TeXHIYHOI MITPUMKH, Ha3BaBIIM KOJOBE CIOBO Ta
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HaJaBIIM BIIIOBIOb HA TAEMHE MUTAHHS. B IHIMX BUMagkax po30IOKyBaHHS CHCTEMH IPOBOIMUTHCS IULIXOM siBKH KitieHTa 10
ninposainy banky, e  BiH 00CIIyroBY€eThCS, Ta IT0Jadi THCHMOBOI 3asIBH.

9.25. baHk mae mpaBo:

9.25.1
9.25.2

9.25.3

9.25.4

9.255

9.25.6

9.25.7

9.25.8

9.25.9

Binmosutu Kiienrty B aktuBanii B cucremi « WEB-0Oankinr» y pa3si HeBixnosigaocTi Haganoi Kimientom indopmanii.
3arpuMmyBaté OOpOOKY €JIEKTPOHHUX PO3paxyHKOBUX JOKyMeHTIB KirieHta i cmoBimaru ioro 3acobamu cucremu «WEB-
6aHKIHT» a00 10  TenedoHy, SKIIO € CYMHIBH B IX JOCTOBIPHOCTI Ta BiAMIOBITHOCTI YNHHOMY 3aKOHO/IABCTBY Y KpaiHH.
3arpumari abo BiIMOBUTH Y BHKOHAHHI €JIEKTPOHHOTO PO3PaXyHKOBOT'O JOKYMEHTA B THX BUIIAJKaX, KOJIU 3 yPaxyBaHHAM 3MiCTy
KOHKPETHOTO E€JICKTPOHHOTO PO3PaXyHKOBOTO JIOKYMEHTA, IIEPEJaHOTO 3 BHUKOPUCTaHHAM cucTeMd «WEB-OaHkiHr», s
BUKOHAHHS OIlepamnii y BiINOBIAHOCTI 3 JIIOYMM 3aKOHOJABCTBOM YKpailHM BHMAaraeThCs HaJaHHS JOJATKOBHX IOKYMEHTIB,
nepenada SIKHX B €JIEKTPOHHOMY BUIJISII HEMOJKIIHBA.

BinMoBUTH y BUKOHaHHI €NEKTPOHHOIO JAOKyMeHTa Ta BimkimounTu Kuienra Bin cucremu « WEB-0aHKiHr» B pa3i HasiBHOCTI
3a00proBaHOCTI 31 CIUIATH 32 KOpUCTyBaHHA cucteMoro « WEB-0aHkiHr» abo iHIII HaJaHi MOCIYTH 3 00CIyroByBaHHSA PaxyHKiB
Kiienta mpotsrom Gineiire Hixk 60 kaneHaapHUX JHIB, noBigomusIm Kiieara SMS-moBigoMiieHHIM.

Bigxmountn Kiienra Bin cucremn «WEB-OankiHr» B pasi BincyTHocTi ¢akty BukopuctaHHs cuctemMu WEB-Gaukinr mms
NPUBATHUX KIIEHTIB (BiACYTHICTH ayTeHTH(iKanil B cucreMi) Oiipiie Hix 180 kanenmapHuX IHiB, moBizoMusnm Kiienra SMS-
OB IOMJICHHSIM.

Bigxmountn Kiienta Bin cucremun «WEB-OaHKiHr» B pasi 3akpUTTS ycCiX NMOTOYHMX Ta KapTKoBUX paxyHKiB B AT «AB
«PAJIABAHK»

B Oynp-sixuii yac 3a BIACHOIO iHILIATHBOIO Ta HA BIACHUH pO3Cy] BHECTH 3MIHM B YMOBHM BHKOpHUCTaHHA cucteMu « WEB-
OaHKIHI» B MOPSIKY, BU3HaYEHOMY LM J[0roBOpOM.

brnoxysary, 3a yMOBH TOnepeTHEOT0 moBigoMieHHs Kitienra 3acobamu cuctemu, noctyn 1o cucremu « WEB-0aHKiHT» 3 MeTO0O
3IiHCHEHHS MPO(DITAKTHYHUX Ta PEMOHTHUX POOIT.

brnoxysaru nocryn Kiienrta no cucremun « WEB-0aHKiH» B pa3i TppOX HE BAAINX CHPOO BXOIY 10 CHCTEMH (IIOMIJIKU B JIOTiHY,
napoiii  abo Koy JA0CTyIy) abo iHIIMX MiT03p B crpoOi maxpaichKux il 400 MOpyIIeHH pOOOTH CHCTEMH.

9.26. KitieHT 3000B’13y€ThCs:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€4acHO Ta B MOBHOMY 00cs131 3iiicHIOBaTH omuaty nociayr banky 3rigHo pitounx Tapudis baHky Ha yac HagaHHSA MOCITYTH.
Jyist 3amoGiraHHs HE3aKOHHOTO BUKOpHcTaHHS cucteMu « WEB-GaHKIiHT» Ta 1 THMYacoBOTO OJIOKYBaHHS HETaiHO MOBIIOMUTH
Bank mpo BTpary KOHTpOIIO 32 HOMEpOM (iHaHCOBOTO TenedoHy, BKa3aHOTo y BinmoBianiil 3assi. HacTymHa aktuBamis Kimienra
BinOyBaeThCsl HA  mmiAcTaBi 3asBU Ha 3MiHYy HOMepy ¢iHaHcOoBOro TenedoHy, mogaHoi Oeznocepenupo Kiientom no banky i3
3a3Ha4e€HHAM HOBOT'O HOMepa (iHaHCOBOrO TenedoHy.

BukoHyBaTH BHMOTH LBOTO JIOroBOpYy 3 oOcimyroByBaHHS B cucteMi « WEB-0aHKIHT», caMOCTIHHO 3HAHOMHTHCH 3i 3MiHAMH
B YMOBaxX KOPHCTYBaHHs IOCIYTOI0, y T.4. Taprdamu Ha nociyru baHky, siki po3MmimneHi Ha caiiti banky.

He 3niticaioBaty B cucteMi « WEB-6aHKiHM» [Iil, 110 MOXYTh NPHU3BECTH 10 HEMOXKIMBOCTI iHIIMMH KIII€HTaMH IIOCTIHHO abo
TUMYacoBO BHKOPHCTOBYBAaTH CHCTEMY IMCTAHI[IHOTO 0oOCIyroByBaHHA. Y pasi mopymeHHs KiieHToM mporo 3000B's3aHHS,
KOMIIEHCYBaTH 30UTKH 3amolisHi OaHKY Ta iHIINM KITi€HTaM, BiAMoBiTHUMH gismu KiieHTa.

9.27. baHk 3000B'sI3y€THCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abesmeunt KitieHTy, aktuBoBaHOMY B CHCTeMi, IOCTYN AJsI OTpUMaHHS iH(pOpMalii 1Mo BCiM paxyHKam, BiIKPHTHM Ha
fioro iM’st B baHky.

3abe3meunT OE3rOTIBKOBE ITepepaxyBaHHS KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS 1HIIUX EJIIEKTPOHHHUX PO3IMOPSINKECHB
Kiienra 32 nonomororo cucremn « WEB-GaHKiHT» 3TiTHO 3 yMOBaMH II0T0 [l0rOBOpY.

OOpoOIATH Ta BUKOHYBATH MPUAHATI Bix KitieHTa eJIeKTpOHHI JOKYMEHTH BiJTOBIIHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHU Ta
yMOB 11b0oro  Jlorosopy.

Hanararu Kiienty indopmaltiitai mocayru, o 06e3nocepeiHbo CTOCYIOThCS KOPUCTYBaHHs cucTeMoro « WEB-0aHKiHT».
BuxonyBatu 0008’ s13ku, ependadeHi num J[oroBopom.

9.28. BimnosinaneHicTh 3a omepallii, MPOBEJCHI Ha MiACTaBi MEpeIaHUX B CICKTPOHHOMY BHUIJISIII TOKyMmeHTiB, Hece Kimient. Kiient
MOTOKYEThCsI, 1110 baHK He Hece BiAMOBIAATBHOCTI 32 BUTpaTH, MOHeceHi KitieHToM a0 TpeTh0or 0CO00I0 B HACTYITHUX BUITAIKAX:

BUKOHAHHSA bBaHKOM IOKyMEHTIB, MepelaHWX B CICKTPOHHOMY BHIIAZI Ta MPHUHHATHX IO BHKOHAHHS Yy BiAMOBIIHOCTI 3
MpaBUJIaMH, BHKJIAJCHUMH B 1IboMy J[OTOBODI;

HEBUKOHAHHs (HCHAJIC)KHOTO BHKOHAHHS) BaHKOM [OKYMEHTIB, MEpPEIAaHUX B CJICKTPOHHOMY BHUIJISII Ta NPUHHATHX Y
BIAMOBIHOCTI 3 npaBUIaMH, BHKIJICHHMMH B JaHoMy JloroBopi, BHacHiZoK (opc-MaXOpHHX OOCTaBHH, pillIeHb
YIIOBHOB)XCHHX OPraHiB, 000B’S3KOBUX I BUKOHaHHs baHkoM;

nopymenHst Kiienrtom mpaBun ekcrutyatanii cucremu « WEB-0aHKiHI», pexuMy KOH(iICHIIHHOCTI BUKOPHUCTAHHS CHCTEMHU
«WEB-  0Gankinr», nepenaui indpopmanii TpeTiM ocodam mpo JIOTiH Ta Mapoiib BXOAY A0 CHCTeMH, (iHaHCOBOTrO TeneoHy,
Ha skui Haaxoaats OTII, HecaHKIIOHOBAHOTO JOCTYITY TpeTix ocid o cucremu « WEB-GaHKiHT».

9.29. 3a HeBUKOHaHHS a00 HEHAIE)KHE BHKOHAHHS EJIEKTPOHHMX IOKYMEHTIB, OTpuMaHHX bankom 3acobamm cucremn «WEB-
OaHKIHT» 3a  HasBHOCTI mpoBWHM baHKy, BaHK Hece BIAMOBITANBHICTE Y BiAIOBITHOCTI O IOTO JOTOBOPY Ta IiIOYOTO
3aKOHOJIAaBCTBA Y KpaiHU.

9.30. J{opyuatoun GaHKy BHKOHATH OaHKIBCHKY omepauito, KiieHT mae 3romy Ha o0pobOky BankoMm mepcoHaiabHHX AaHMX Ta iH(bopMarii,
Haganux KuienToM npw iHiuiroBaHHiI onepauii B cucteMi « WEB-6aukinr». ITinTBepaxye, 0 MOBIJOMICHHH PO IpaBa, MOB'sI3aHi
i3 30epiraHHsaM Ta OOpPOOKOI TEePCOHANBHHUX MaHuX KilieHTa, BU3HAYCHHUX YHHHUM 3aKOHOJABCTBOM, OCi0, SKHM IEpENaroThCs
HepcoHajbHI J1aHi, MeTy 300py JaHHX, IO3HAYCHHUX y MPaBUIIaX HaJaHHs OaHKIBCHKUX MOCIYT, BU3HAYCHHUX 1M J[OTOBOPOM.
brnokyBanus moctynmy no cucremun «WEB-OaHkiHr» BinOyBaeTbcss B pe3yibTaTi HEBIpHOTO BBeleHHS I[laposo BXony, Koxy
aktuBalii abo KitienTa TpH pa3u mocmisk, po30I0KyBaHHS TOCTYITY IO CHCTEMH 3HiHCHIOETHCS 10 A3BIHKY B baHk 3 ineHTH(DIKAIII€I0
KJII€HTA 3a JIOMOMOTOK0  KOJIOBOTO CJIOBA.

9.31. Oco6nmBOCTI BiIKPUTTS Ta 00CITyrOBYBaHHSI OAHKIBCHKOI'O CTPOKOBOTO BKJIA/ly 3 BUKOPHUCTAaHHIM cucteMu « WEB-GaHkiHI»:

9311

9.31.2

9.31.3

Haxnananus xiientom OTII, rerepoBanoro bankoM Ta HaJlicIaHOTO 3a JIOIOMOTOIO MOBIIOMIICHB Y TeKcTOBOMY (opmati SMS
Ha (hinaHcoBmii Tenedon Kiienra npu BigkpurTi Ta 06ciyroByBaHHi Bxiagy Bank BBajkae TOTOXHIM IiANHCaHHIO 3asBU Ha
HPHUEHAHHS Ta HOTOKEHHS YMOB, 11boro JloroBopy.

bank, Ha mincrasi orpumanol yepes cuctemy « WEB-Gankinr» 3asiBu, BiIKpuBae OaHKIBCKHI CTPOKOBHI BKJIA[, BIAMOBIIHO /10
obpanux KiientoM yMOB, Ta HEOOXiJHI BKJIAJHI PaXyHKH.

Bupn Briany, ymoBH Horo po3millieHHs (CTpOK po3MillieHHs Briiaty, mporieHTHa cTaBKa, epioMYHICTb CIIATH IIPOLICHTIB, yMOBU
JOCTPOKOBOTO IOBEPHEHHSI, MOXJIMBICTh MOMOBHEHHS/YAaCTKOBOTO IMOBEPHEHHs), iHIII YMOBH Ta MapamMeTpd PO3MIIIEHHS
obpanoro  Kiienrom Bxiamy 3asmawarorscst y 3asBi Kirienra BcranoBieHoi Bamkom ¢opmm, odopmiieHoi Ta momaHoi mo
BaHKy 3 BHKOPHCTaHHSM  EJICKTPOHHOI CHCTEMH BillalieHOro oGcCiyroByBaHHs paxyHKiB « WEB-OaHKIHD» 3a yMOBamu Ta
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9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

9.32.

10.1.

10.2.
10.3.

10.4.

MpaBHJIAMH, BCTAHOBJICHIMH BbaHKoM U1t 00CiTyroBYBaHHS KIIIEHTIB 3a ZOIOMOToI0 cuctemMu « WEB-0aHKiHI», BUKIIaJCHIMH y
Jorosopi.
IIponenTHa craBka 3a BkiasoM BCTaHOBIIOETBCS 3TiTHO 3 yMOBaMH 3aydeHHs Bxianis, unHHUME B BanKy Ha neHb BiOKpUTTS
Bxiramy. Po3mip mporieHTHOI cTaBKY 3a3HA4a€Thes y 3asBi.
3 BukopucranusM cucremu « WEB-0ankinr» KiieHT Moxe BIAKpHTH CTPOKOBHMH JEMO3UTHUI BKJIaJ TUTHKH Ha CBOE iM’Sl Ta Ma€e
MOXIJIBICTh OTPUMYBATH NPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUIBKH Ha CBOI BIAKPHUTI paxyHKH y baHKy.
Po3mimieHHst BKIagy NPOBOAMTHCS NUIAXOM OE3TOTIBKOBOTO IE€pepaxyBaHHS KOIITIB Ha BKJIAIHUHM paxyHOK. Bpaxomyroui
crerbpiky pobotu cucremun « WEB-OGaHKIiHT», pO3MILIECHHS! KOLITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPAaH3UTHOTO PaXyHKY
3739, T06TO 3 BKa3aHOTO paxXyHKY KOIITi CIIOYATKYy 3apaXOBYIOTHCSI Ha TPAH3UTHUI PaxyHOK, a MOTIM Ha Bimkputuit Kiienry
JIETIO3UTHHUH PaxyHOK.
B pasi nonanns banky 3asBu B onepaniiiHuii gac, BIIKPUTTS JEIIO3UTHOTO paxyHKy Ta IepepaxyBaHHs KOIITIB HA AEHNO3UTHUI
paxyHOK BinOYBa€eThCS IHOTO OINepamiiiHoro qHs. B pasi momaHHs 3asBH B He oleparlifHuil 4ac abo y BUXITHUH (CBATKOBHIA)
JIeHb, BIAKPHUTTS JCTO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOINTIB Ha JETO3UTHHH paxyHOK BiIOyBaeThCsl Ha IIOYATOK
HACTYITHOTO omepariifHoro nus banky.
SIkimo Ha MOMEHT mepepaxyBaHHS KOLITIB 3 00paHoro KimieHTOM paxyHKy KOIUTIB Ha paxyHKY He JIOCTaTHBO, baHK nemo3uTHui
paxyHOK He BIIKpHUBa€ Ta 3asgBa BBAXAETHCSA HE MPUHHATOI0. PO3MILIIEHHS KOIITIB BUKOHYETHCS TUTBKU B ITOBHIN CyMi, BKa3aHii
Knientom y 3asBi.
Ilicnst BiOKPHUTTS OENO3UTYy Ta po3MimieHHs KomrTiB KilieHT Mo)ke po3apyKyBaTH 3asBy Ha NpHETHAHHSA 10 «Jloroopy
KOMIIIEKCHOTO OaHKiBCHKOTO 0OCIyroByBaHHA (i3MYHUX 0Ci0» (BIZKPUTTS Ta OOCIYTOBYBaHHS [EMO3UTHUX PaxyHKiB B
HAI[IOHAJIBGHIN Ta 1HO3EMHIM BaJIIOTI).
Slkmo yMoBaMH Iemo3WTy nepeadadcHa MOKIMBICTH 3MiCHEHHS TOTOBHEHHS JEMO3UTY, KOLITH BHOCATHCA OE3rOTiBKOBO,
OULIXOM Tepekady 3 paxyHKy Kuienra, Bimkputoro B banky, 3 BuKOpucTaHHAM cucteMd « WEB-OaHKIiHT» 3a ymoBamMHu Ta
NpaBWIAMH, BCTAHOBJICHMMH baHKOM JUIs mepeKasy KOILITIB.
SIkmio 3rigHO i3 ymMoBamu Briany, mo oOpanuii KitieHTOM y BiqIOBiIHIM €IeKTpOHHII 3asBi, BUIIaTa NPOIEHTIB 31iHCHIOETHCS
IIOMICSTYHO (200 3 IHIIOIO MEPiOAMYHICTIO), TO IPOLEHTH 3apaXOBYIOTECS Ha PaXyHOK BKa3aHHH BKJIATHUKOM y 3asBi.
JI0CTpOKOBOTO TIOBEPHEHHS BKIIATY, IO BiIKPUTO 3 BUKOPHUCTaHHAM crcTeMu « WEB-0aHKIH:
9.31.12.1. Slkmo ymoBamu A0TOBOpPY 200 y BIATIOBITHOCTI O 3aKOHY IependadeHa MOXIIUBICTH 3MIHCHEHHS MMOBHOTO
a00 YaCTKOBOTO MOBEpHEHHS  KOIITIB 3 JEMO3MTHOTO paxyHKy A0 3aKiHUYeHHS CTPOKY IOTOBOpPY Ta He mependadeHa
(hyHKIIOHATPHA MOXKIHBICTh cucreMu « WEB-OaHKIHT» Ha BiANOBiIHI 1ii, Take MOBEpPHEHHS 3AIHCHIOETHCS baHKOM 3rimHO
noganoi KimieHToM 3asBM Ha MOBEpHEHHS KOIUTIB B Mixpo3aiii baHky e 3apeecTpoBaHO AEMO3WTHUE AOTOBIip. [HpOpMamis
PO MiAPO3IiT po3MirnyeThess B cucteMi « WEB-0ankiHr». [lopsaok BUKOHAHHS 3as5BH Ha JOCTPOKOBE TIOBEPHEHHS KOIITIB Ta
po3ipBaHHs I0roBOpYy, nepenabadeHo myHkroM 13.5.3.1. mporo orosopy.
9.31.12.2. SIkImo ymoBamMHM JIOTOBOPY Ta (YHKIIOHATEHHUMH MOXJIMBOCTSIMH cucTteMu «WEB-0OaHkiHr» mepenbauena
MOXKJIUBICTh 3[IHCHEHHS NMOBEPHEHHS KOIUTIB 3 IENO3WTHOIO PaxyHKY 1O 3aKiHYEHHS CTPOKY IOTOBOpPY, TaKe IOBEPHEHHS
3xiiicHIoeThCst BaHkoM 3rigHOo oganoi KitieHToM 3asBU Ha OBepHEHHS KOIITiB B cuctemi « WEB-GaHKiHT».
Haxmaganus xiiearom OTII, rerepoBanoro bankom Ta HaAicIaHOTO 3a JIOTIOMOTOIO MOBIZIOMIIEHB y TeKCTOBOMY (opmati SMS
Ha QinancoBuii TenedoH KimieHra npu nmoganHi 3asBH Ha MOBEPHEHHS KOMITIB baHK BBaykae TOTOXKHIM IiANMMCAHHIO BiJIIOBIIHOT
3asBU Ha TIOBEPHEHHS KOIITIB B MiIpo3aiti baHKy 1e 3apeecTpoBaHO IEMO3UTHUIA TOTOBIp.
Tlopsimox posipBanHs H0TOBOpY, ependadeHo mynkramu 13.5.3.3-13.5.3.5. uporo gorosopy.
IToBepueHHs ctpokoBoro Bxnamy mpoBomuthest BaHkoM B feHb 3aKiHYEHHS CTPOKY po3MilieHHs Bknany, sikuit 3a3HayeHud y
3asBi. [Ipy upomy Bank camocrtiiiHo mepepaxoBye cymy Bkiagy Ta cyMy HapaXxoBaHHX IPOILEHTIB 3a Bxiagom Ha paxyHOK
Kuienra, Bkazanuii B 3asBi. (Y pasi BiICyTHOCTI TaKoro paxyHKy Ha MOMEHT NOBEpPHEHHs KOIITiB baHK BigkpuBae s
BKJIQJIHMKa paxyHOK 2620 yyisi 00Ky KOLITIB JIEMO3UTYy Ha BUMOTY Ta IepepaxoBye CYMH BKJIAJy Ta HapaxOBaHHX, ajie He
crmauennx KimieHTy mpoueHTiB). SIKmo neHs MmoBepHEHHs Bxuiamy mpumanae Ha HepoOOUHii IeHb, TO TIOBEPHEHHS cyMu Britamy
MpOBOANTHCS BaHKOM Ha HACTYIHUI Mepmuidi  ONepalliitHui 1eHb.

YMOBH HapaxyBaHHs TPOIEHTIB, TOBEPHEHHS BKJIAy Ta iHIII, KPIM 3a3HAUYEHHX B IIbOMY PO3JiTi, BUKIaAeH] B myHKTax 13.4.1,
13.4.7- 13.4.14 uporo [lorosopy.
Haxnaganus xmiearom OTII, rerepoBanoro bankoMm Ta HaicIaHOTO 3a TOMTOMOTOIO MOBIZOMIICHb Y TeKCTOBOMY (hopmari SMS
Ha (iHaHCOBUIT TenedoH KitieHTa mpu BiZKpHUTTI Ta 00CIyroBYBaHHI IDIATKHOI KapTH baHK BBaXkae TOTOXHIM ITiAMMMCAHHIO
3asgBW HA MPHEIHAHHA Ta MOTOKEHHS YMOB, ILOTO JloroBOpY.

10. YMOBH, NOPSTIOK HAJAHHSI OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Bank moxe Hagat Kiienty-pesuaenty Ykpainu — BnacHHKy KapTkoBoro paxyHKy kpeautHi kortu y ¢popmi OBepapadty, 3riqHo
HAJICKHUM YHHOM 3amoBHEeHOi Ta mimnucanol Kiientrom 3asBu Ha mnpuenHanHs Tta 3rigHo « YMOB HAJIAHHSI,
OBCJIYTOBYBAHHA OBEPJJIPA®TIB TA YMOB BIJIKPUTTS, OBCIIYTOBYBAHHSA KPEJUTHHUX KAPTOK JJIA
KJIIEHTIB AT «ABb «PAJABAHK», « YMOB HAJAHHSI, OBCIIYTOBYBAHHS OBEP/IPA®TIB TA YMOB BIJIKPUTT,
OBCJIVITOBYBAHHS KPEAUTHNX KAPTOK JIJISI CIIIBPOBITHUKIB AT «Ab «PATABAHK» ([omarok Ne7, 7.1 mo
Jorosopy), (tani — YM0OBH), IKi € HEBiJl €MHOIO YaCTHHOIO [OT0 J0TOBOPY, Ta BIANOBIHO 10O BCTAaHOBIEHHX baHkoM
npasii1. Hananus Osepapadry inmuM  KiieHtaM Ta Ha iHIIMX YMOBaX 00YMOBITFOETBCSI OKPEMUMH YKJIaJeHUMH J[oroBopamu.
Ogepapadr 3a KapTkoBuM paxyHKOM, MPU3HAYSHUM JUTS 3apaxyBaHHs BUKIIOYHO MEHCIi a00 coLiaabHOT TOMOMOTH He HaJaeThCsl.
Osepapadgt Ha KapTkoBoMy paxyHKy BHHHKaE y pa3i NpOBEACHHS BHAATKOBUX omepaiiii 3a KapTkoBuM paxyHKOM 3
BUKOPHCTaHHSIM BHITYIIEHMX 10 Hboro Kaprok (abo iHIIMX 3aKOHOJABUO BCTAHOBJIEHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMmy,
1[0 TIEPEBHINYE 3aIUIIOK rpomoBux komtiB Kiienra Ha KapTkoBoMy paxyHKy, aje B Mexax JiMiTy OBepapadty, BU3HaYEHOTO
3asBor0 Ha npuenHaHHs. [IpaBo Ha 3MiHY JIIMITY € O€3yMOBHUM IIpaBOM OaHKY.
CropoHn MMM 3roAd, IO NpH BH3HAYEHHI NOJAIbIIOro po3Mipy Jimity OBepapadty bank kepyeTbcs BHyTpimHIMK
HOPMaTHBHUMH JOKyMeHTaMH baHKy Ta 4nHHUM 3akoHomaBcTBOM Ykpainu. IIpm mpomy KitienTy Moxe OyTm BCTaHOBIEHO
ymre oauH Jimit OBepapadTy Ha yMOBaxX BH3HA4EHHX 3asBOIO Ha NMpUeIHAHHS Ha po3cyn banky. Posmip miMity OBepapadry,
BcTaHoBNIeHUH Bankom, moBimomistersest KimieHTy mnnmixoMm HaxcwinaHHs HoMy SMS — moBimomireHHS Ha HOMep MOOUIBHOTO
tenedony, 1o 3a3nadenunit Kirienrom y 3asBi Ha mnpueaHanHs abo B iHIIIHN 3asBi, nepenbadeHiil M JJoroBopom, ta 3rifHo sKOT
Kuienrty nagaerscs OBepapadt. ¥V pasi Hesroan Kiienra i3 BcTaHoBieHuM bankoM posmipowm mimity Osepapadty, Kiient na
npors3i 21 (IBagusTs 0IHOTO) KaleHJapHOTO JHs MOBHHEH 3BepHyTHCS 10 baHky, i3 3asgBoi0 Ha NPHEIHAHHS, 3TIAHO SKOT
Kunienty Hapaetbest OBepapadrt, Ta NOAaTH MUCHMOBY 3asBY PO Lie. Y BHIAIKY, KO KIlieHT NpoTsAroM BKa3aHOTO CTPOKY He
3asiBMB TIPO CBOIO HE3roXy 3 po3MipoM BcTaHoBIeHOro JiMity OBepapadty Ta/abo 3xitichuB mepiry IlnatibkHy omepauio Ta
ckopucraBesi Jimitom OsepapadTy micist oTpuMaHHS BkazaHoro SMS-mosimomnenns banky, sroma Kiienta 3 ymoBamm
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10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

HajgaHus OBepapadTy BBaKA€THCS MIATBEPPKEHOIO. 3a yYMOBH IOTPHMaHHS baHKy 3a3Ha4€HOro IOPSIKY ITOBITOMIICHHS

Tlo3nuansauka mpo 3Miny Jsimity OBepapadty Ta BincyTHOCTI 3asBU Ilo3u4anbHHMKa HPO BIAMOBY BiJ 3MIiHEHHS JIMITY

Osepapadry, 3mina imiTy OBepapadTy BBaKa€ThCS Y3TOKEHOIO, He NMOTpeOye MmiamucaHHs OyAb-SKMX HOJATKOBUX 3asB,

JIONIOBHEHB, Y3ro/pKeHb Ta [lo3mdanbHUK Hece BCi pH3HKH MOJANBIIOr0 KOPUCTYBAHHS IIOCITYTOIO0.

Cyma 3aboprosanocti 3a OBepapadhToM BH3HAYAETHCA SIK JIeOeTOBHIA 3aMumIoK Ha KapTKOBOMY paxyHKYy.

Bank mae mpaBo TEMYacoBo BigMOBUTH B HamaHHI Ilo3mdansHukosi OBepapadTy BiAIOBIIHO 10 yMOB Iboro JloroBopy Ta B pasi

BIZICYTHOCTI BUIBHUX KOIITIB y baHKy, IUISIXOM BCTaHOBJIEHHS HYIIEOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYAcOBO BiAMOBUTH B HajaHHI [losmuamsHukoBi OBepapadTy (TOOTO MNPUNMHHATH MOMJIUBICTD I

Ilo3nuanbHuKa 3iCHIOBATH omepallii 32 MOTOYHUM PaxXyHKOM Y CyMi, IO NIEPEBUIITYE KPEANTOBUH 3aIMIIOK HA IEOMY PaXyHKY)

y TaKMX BUIIA/IKax:

e TopymeHo Oyab-sKi YMOBH 1BOT0 JlOorOBOpY, Y T.4. MPOCTPOUCHO BHKOHAHHS OY/Ib-SKOTO 3000B’SI3aHHS MO CIUIATI KOMICIH,

MPOIEHTIB, OCHOBHOrO 0Opry Ta iHImmX IaTexis 3a OBepapadTom;

HacTaxa Oyzap-sika 3 00cTaBuH, nepenbadeHux m. 10.13.;

HAKJIaJICHO apellTH Ha NOTOYHI paxyHku [To3nuanbHuka y baHky;

noripiuuBest pinancosuit cran [lo3ndanbHuKa,

SIKIIO BIAKPUTO KpUMiHAJBHE IPOBAPKEHHS a00/Ta MOPYIIeHO KpUMIiHANBHY cripaBy mpotH [loznuansHuka;

oreparlisi, Ha 3/ilicHeHHs sIKoi [To3UYaIbHUK OTPHMYE TPOIIOBI KOWITH (TOOTO Omepartisi, MIaTix, 3a SKOK 3IiHCHIOEThCS 38

paxyHok  Osepapadty), He BinnoBigae BHMoraM 3akoHy VYkpaiHm «[Ipo 3amoOiraHHs Ta TpOTHIIIO Jerasizarii

(BiIMMBAHHIO) JTOXOIIB, OJCpP)KaHUX 3JOYMHHHUM IIIIXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS

30p0i MacoBOTO 3HHUILICHHI»Y;

e BcraHoBieHHs HamioHansHMM 0aHKOM YKpaiHM 4M {HIIUMH YIIOBHOBR)KCHHMH OpPTaHaMH JIep>KaBHOI BIaIy OOMEXEHb 3a
omepanisMu  0aHKIB 3 KpeIUTyBaHHS ab0 3MiHa iHIIOrO 3aKOHOJABCTBA YKpaiHM, IO BIUIMBAE HAa MOXJIMBICTH BHKOHAHHS
Banxowm nporo lorosopy;

o ignpasnenns Kimienra (ITo3nuansHuka) y BimmycTky Ge3 30epexeHHs 3apoOiTHOI IIJIaTH, BiJCTOPOHEHHS BiX MOCaau Ta/abo
3BUIbHEeHHS [lo3MuanbHUKA 3 MAPUEMCTBA, 3 SIKUM YKIaneHo JloroBip Ha 00CIyroByBaHHS 3apILIaTHOTO MPOCKTY;

e [IOpYLICHHS CIPaBH NMpo OGaHKPYTCTBO poboTomaBus [lo3ndanbHUKaA, po3ipBaHHS AOTOBOpY MK BaHKOM Ta poGoTomaBuem
Tlo3nuanbHUKa, y TOMY YHCI, ale He BHKIIOYHO, BimMoBa poboronaBipt Kiienra (Ilo3nuanbHuka) mimmucatv 3MiHHM Ta
JIOTIOBHEHHS 10 JIoroBopy Ha 00CITyroByBaHHs 3apILIaTHOTO IPOEKTY;

e oTpuMaHHs iH(popMaIii moA0 MO30BHMX 3asB 10 [lo3nyanbHUKa a00 BUKOHABYMX HPOBA/DKEHb, CyMa IPOIIOBHX BHMOT 3a
SKAMH Y [IBi4i TmepeBuinye po3mip OBepapadty;

® IIPUIMHEHHS HAJXOJDKEHHS NEHCIi Ha KapTKOBHH PaxyHOK.

IMpn BinmoBi banky B HanmanHi [lo3nuamsHukoBi OBepapadTy BCTaHOBIIOETHCS HYNBOBHH simMiT OBepapadTy, Ta CTpOK
BUKOHaHHSA OyIb -  sKUX IpomioBuX 3000B’s3aHb [loznvansHuka 3a OBepapad)TOM BBaKaeThcs TAaKUM, IIO HACTaB B JEHDb
BCTAHOBJICHHS HYJIBOBOTO JIMITY, @ HA CyMy 3a00proBaHOCTI HapaxoBYeTbCs MITpadHi CaHKIIl, mependadyeHi yMOBaMH I[LOTO
JHorosopy. Ilomanbmre nmoBepHeHHsT [lo3nyanbsHAKOM — 3a00pPTOBAHOCTI 3IIMCHIOETHCS B CTPOKH Ta HA YMOBAaX, BU3HAYCHUX IIAM
JloroBopom.

[Micns npunuHeHHs Aii 06CcTaBHH, SKi CTaIM MiJCTaBOIO JJI1 THMYAcOBOi BiIMOBH y HagaHHi OBepapadTy y T.4. HOBHE MOTAIICHHS
3a00proBaHOCTI 3a HapaxoBaHMMH IiTpaguuMHU caHkuismMu Ta OBepapadToM, bBaHk Moke BITHOBUTH KpeIUTYBaHHSI
IMosnuaneHuka  (BcraHoBUTH [lo3nmuanmbHuKy JimiT OBepapadTy, Bu3HaueHHit M JIoroBOpoM), a CTPOK IIOBEPHEHHS
OBepapadty BU3HAuaeThCsl — BIANIOBIAHO /IO CTPOKY, 3a3Ha4yeHoro y mpomy Jlorosopi. BimHoBnenus nimity OBepapadry
MPOBOJMTECS MICHIS 3aKiHYEHHs omepauiiiHoro nHs baHky, B sikomy Oyna morameHa 3a00pTOBaHICTh Y MIOBHOMY 00Cs3i, Yy T.4.
3a00proBaHiCTh MO MPOLIEHTaX, KOMicCii, OCHOBHOMY OOpTy, TeHi Ta iHIIo1 3a00proBaHocTi 3a nuM J{oroBopom.

IMo3nuanbHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATUTH TPOLEHTH 3a KopucTyBanHs OBsepapagToM Ta iHOTY
3a00proBaHiCTh y MOPSIKY Ta HA YMOBAaX, BU3HaYeHHUX J[oroBopoM, 3asBOIO Ha MPUEAHAHHS Ta Y MOBaMH.

[oBeprennst OBepapadTy 3miHCHIOETHCS HUIIXOM TOTIBKOBOTO ab0 0E3roTiBKOBOTO IMOMOBHEHHS KapTkoBoro paxyHky. Jlartoro
noBepHeHHsT OBepapadTy BBakaeThCsl JaTa, KOJNM BHACIIIOK 3apaxyBaHHS Ha KaprTkoBuii paxyHok Ilo3wmdanpHuKa TPONIOBHX
KOLITiB 3aJuIIOK Ha KapTkoBoMy paxyHKy Ha KiHelb onepauiiiHoro 1Hs baHKy € KpeAuToBUM (TIO3UTHBHHM) 200 HYJIbOBUM
3 ypaxyBaHHSM MOPSAAKY IOTalleHHs 3a00proBaHoCTi, nepedadeHoro 1uM loroBopom.

Ocrato4Huii TepMiH nmoBepHeHHs1 OBepapadTy BU3HAYAETHCS:

10.12.1. y nopsaky, BusHaueHoMy 1. 10.13. mporo J{orosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepenbadeHUX AiI0YNM 3aKOHOJABCTBOM YKpaiHU Ta IM JloroBOpOM.

10.13.

BaHk Mae paBo BCTAHOBIIOBATH HyJIbOBHUi JimMiT OBepapadTy 3 HACTAHHSM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPUTH JIIMIT
Osepapadry B3arami nmpu HacTaHHI Oyab-fkoi 3 INeperideHuX HIDKYE BiIKIaJalbHUX OOCTABHH 3 HACTYHMHUM IOBIIOMIICHHSM
npo ne Kiienta nurixom BinnpaBku SMS-moBigomieHHs Ha HoMep MoOOiUIbHOro TtenedoHy, mo 3asHadeHuit Kiientom y
BIAMOBiAHIHM 3asBi HA TNPHETHAHHS:

e Hecruiara KiieHTOM Oyzmb-sKOi CyMH, fKa MiJJSrae CIUIaTi Ha KOPHCTh baHKy BiamoBigHO a0 1poro [loroeopy Ta/abo
HEBUKOHAHHS a00 HeHale)kHe BHKOHaHHS KiieHTOM Oyap-sKMX IHIIMX OOOB'SI3KIB 3a muM J[OrOBOpOM, a TakoX MO
Oy/b-SIKOMY iHIIOMY JOTOBOpPY, yKiaaeHoMmy Mix bankom i Kiientowm;

® BHABICHHS TaKHMH, L0 HE BiAMOBINAIOTh AIMCHOCTI, JOKyMeHTIB Ta/abo iHdopmarii, mo Oyan Hamani Kiientom Banky
3 METOI0 OTPHUMAaHHS KPEIWUTHHX KOWITIB 3a 1uM JloroBopoMm abo BusiBieHHs bankom Toro, mo macnopt Kiienra Gyno
BTPA4YCHO, BUKPAJACHO UM IHIINM CIOCOOOM MacropT BUOYB 3 HOro BOJIO/IHHS;

e HasBHicTh y BaHKy 00IpYHTOBaHOI MMiJO3pH LI0JI0 HECAHKIIOHOBAaHOTO BHUKOpHCTaHHS KapTku, emitoBaHO1 3a JloroBopoM,
a6o iHmmx Kaprok, emitoBanux bankowm;

e ozepxaHHs baHkoM Bix IHImUX (iHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KpPEIUTOPIB, NEPKABHUX OPTaHiB BIAIH
HeratuBHOi iHQopMarii mpo KirienTa, mo CBiTYNTHE NpPO HEBHKOHAHHSA (HEHAIe)XHe BHKOHaHHA) KirieHTOM CcBOiX
3000B's13aHb TIepen TperiMm  ocobamu abo mpo HagaHHs KitieHTOM HenocToBipHOI abo cdanbcudikoBaHoi iHpOpMaii 3
METOI0 OTPHMAaHHs IHIIUX KPEAWTIB/TO3MK, a TakoX iHmIol iHpopmamil, M0 Ja€ MiICTaBU CYMHIBATHCS y HAJICKHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's13aHb 3a 1M JloroBopom;

e 3 JaTH OCTaHHBOrO 3apaxyBaHHs Opranizaiiero, B sikii mparroe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHUM IIPOEKTOM
npoiinuio  6inbie 90 (1eB’sTHOCTO) KaJeHIapHUX [HIB;

® 3 J[aTH OCTaHHBOTO 3apaxyBaHHs [leHCiHUM (OHIOM Ha MEHCIHHUN paXyHOK mpoiinuio Oibiue 60 (IicTaecaT) KaleHAapHUX
JHIB;
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10.14.

10.15.

10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

e mpunuHeHHs Aii JloroBopy 3apIuiaTHOro mpoeKTy, ykiaaeHoro Mixk bankom ta Opranizauiero, fe npaioe KiieHt, momno
BUIUIATH 3apoOiTHOI MJIaTH MpaliBHUKaM Ha paxyHKH, BiAKpuTi B Banky, abo Oynmp-siki iHIN moaii Ta oOCTaBHHH, sIKi
MOXYTh MaTH HACJiJKOM HEMOXJIMBICTh HaJIGKHOro BiKoHaHH: KitieHTOM ioro 30008 s13aHb 3a uM J{oroBopowm;

e 3 jgaru 3BinbHeHHs [lo3uvanbHHMKa 3 MOCaau, sIKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 sikuM y banka ykmageno Jlorosip Ha
00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY MPOMIUI0 7(ciM) KaleHIapHUX JIHIB;

e ictoTHE nopymreHHs [lo3nganbHIKOM yMOB 1160T0 JloroBopy.

[Ipu mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBAKAETHCA MPOCTPOYCHOIO 3a00ProBaHicTIO, HmIOA0 sKoi baHk Mae mpaBo
po3paxoByBaTH TeHIO 3rigHO TapudiB banky Ha oOCIyroByBaHHS KIIi€HTiB-(pi3MYHHX OCi0 Ta Mae MPaBO 3aCTOCYBAaTH IO
Kiienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, JUISl CTSATHEHHS IPOCTPOYECHOI 3a00pTroBaHOCTI.

SIKio TepMiH BUKOHAHHS 3000B’s13aHb 3a 1M JIoroBOpoM MpHIagae Ha BUXiTHHIL/CBATKOBHUIY/HepoOounil/ HeonepaiiHui JeHb
Banky, To TepMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIN omepauiiiHuii neHs baHKy, 0 mepenye BCTAaHOBJEHIHM KiHIEBIH nati
3MiIICHEHHS IJIaTEeXY.

[lo3u4anpHUK MPOTIATOM CTPOKY i poro JloroBopy mMae mpaso y Oyab-sikuii uac noepratu OBepapadT MOBHICTIO Y YaCTKOBO.
CTOpOHH BCTaHOBIIOIOTH, IO MOTamIeHHs 3a0oproBaHocTi 3a OBepapadToM NPOBAAUTHCS Yy TMOPSAAKY, IependadeHoOMy Yy
JHoroBopi, Ta He TOTpebye OYAb-IKUX JONATKOBUX Y3TO/PKECHb.

3000B’s13aHHs [To3uyanbHUKa MO crutati 3a00proBaHOCTI 3a MM J[0OTOBOPOM BBa)KAFOTHCS BUKOHAHMMHY HAJICKHUM YHHOM, SIKIIO
TPOIIOBI  KOWITH I CIUIAaTH 3a0oproBaHocTi Haaifinum 1o banky mo 3akiHYeHHS omepalifHOro 4acy B OCTaHHIH JeHb
BCTAHOBJICHOTO CTPOKY IUIATEXKY 3 ypaxyBaHHSIM BUMor IyHKTY 10.14. SIKI1o rponroBi KOITH JUTs CIUIaTH 3a00proBaHOCTI 3a LM
JloroBopom Haniinom 1o banky B ocTaHHIH IeHb CTPOKY IUIATEXKy IICIs 3aKiHYEHHs OIlepamiifHOro Jacy, TO 3apaxyBaHHS iX y
crulaTy 3a00proBaHOCTI 3MIHCHIOETBCS —~ HACTYMHOTO orepamidiHoro nHs banky i1 BianmoBimHo Ilo3W4anpHUK € TakuMm, 01O
MIPOCTPOYNB BHUKOHAHHA 3000B’s3aHBb MO CIUIATI 3a00proBaHOCTI 3a M J{oroBOpoOM.

HapaxyBaHHa mpoueHTiB 3a KopucTyBaHHA OBepapadToM 3AiHCHIOETHCS MIOACHHO, y BamroTi OBepapadTy, 3a KOXKEH ICHb
kopuctyBanHs OBepapadToM, Ha MIOACHHUH 3aIMIIOK 3a00proBanocTi 3a OBepapadToM Ha KiHelb TH, 32 SKUH HapaXOBYIOTHCS
MPOIICHTH, 32 CTABKOIO, BU3HAYCHOI YMOBAaMH 3TiIHO 3 MeTonoM (akr/dpakt (Meron «dakt/(pakr» mepeabadyae, Mo s
PO3paxyHKy HpOLEHTIB BUKOPHCTOBYETHCS (DaKTHYHA KUTBKICTh JHIB Y Micsll Ta pori).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaXxOBY€EThCS JeHb HagaHHsI OBepapadTy i He BpaXOBYETHCS JeHb MoBepHEHHI OBepapadTy.
Crulata TpOIIEHTIB, HapaxXOBaHUX 3a KOpHCTyBaHHSA OBepapadToM B IONEPEIHBOMY KaJCHAAPHOMY MICSIl, 3AIHCHIOETHCS
[o3myansHuKOM y BamoTi OBepapadTy y JIeHb HAAXODKSHHS KOIITIB HA PaxXyHOK , Ta B IeHb noramieHHs OBepapadry.

Crutata KoMmicii 3/1iHCHIOETBCS Y JIeHh BUHUKHCHHS 200 30iiblieHHsS 3a0oproBaHocTi 3a OpepapadTom. Crutata 31iHCHIOETHCS
LIUIAXOM  crnucaHHS (y TOPSAKY IOTOBIPHOTO cIHcaHHA) baHKOM CymMHM 3 HOTOYHOrO paxyHKy, CyMH Kowmicii, y T.4. 3a
paxyHok HamauHs Osepzapadty Ta Bin’emMHOrO 3aimmky.

HapaxyBanus nporieHTiB 3a OBepapadToM Ta KOMICIHHOT BHHATOPOIH MPUIMHAEThCS y pasi cMepti [lo3nuanbHuKa, Ta B IHIIUX
BUMAJKaX, HependayeHnX JIF0UYUM 3aKOHOIABCTBOM Y KpaiHH.

3a mpocrtpoueHHs moBepHeHHs OBepapadry, craTé HpoLEeHTIB Ta Kowmicii 3a 1M [loroBopom Ilo3myanbHMK cluladye Ha
KopHuCTh baHKy IIeHI0 B po3Mipi moABiHHOT 001ikoBo1 cTaBku HamioHansHOTO OaHKY YKpaiHu, O [isyia y mepioll MpOCTPOYCHHS
BUKOHAHHS 3000B’S3aHb, Bil CyMH IPOCTPOYEHOTO 3000B’S3aHHS, 32 KOXHHUI IEHb NMPOCTPOYEHHSA, a TAKOX BiJIIKOJOBYE
BCi 30MTKH, OI0 BHHUKJIM BHACIIIOK HECBOEYACHOTO BHKOHAHHS TPOMIOBHX 3000B’s3aHb BimHOCHO banky. Crutata mrpadHHX
CaHKIiH He 3BibHAE [lo3nyanbHUKa BiJ] BAKOHAHHS 3000B’13aHb, IependaueHux UM J{oroBopom.

V pasi sikimo Hi oHa 3i cropin 3a 10 qHiB 10 3akiHYeHHs TepMiHy Aii OBepapadTy It KIIEHTIB SKi 00CIYroByIOThCS B paMKax
3apIUlaTHUX  TNpoekTiB baHKy, He Hajana MUCHMOBOTO IOBITOMIIGHHS IIPO BiAMOBY Bix mociyrn OBepapadTy — TepMiH
kopucTyBaHHs1 OBepapadTOM MOAOBXKYETHCS HA OJNUH KaJICHJApHUI piK Ha yMOBaxX, IIO JIOTh HAa JaTy IOJOBXEHHS CTPOKY Ta
3 ypaxyBaHHsAM yMOB BuKJIaneHux 1m.10.4 mporo JloroBopy. KinbkicTe momoBxkeHb TepMiHy KopucTyBaHHs OBepapadToM He
oOMexeHa.

TTonmorxenus Tepminy KopucTyBaHHS OBepapadToM Ha IEHCIHHUX KapTKaxX 3MIHCHIOETHCS TUTBKH 33 IIUCHMOBOIO 3asiBOIO KITIEHTA.
Bank Mae mpaBo TEpeBIipsATH y pasi HEOOXIAHOCTI JOCTOBIPHICTH iH(OpMarii, Haganoi I[lo3WMYaTbHUKOM TSI OJCPIKAHHS
Ogepapadry; Bumaratu Bin [TozuyanpHuka crutati mrpadHUX caHKLii 3rigHO JloroBopy; 3AiiiCHIOBAaTH JOTOBIpHE CITHCAHHS
KOIITIB 3 yCiX paxyHkiB [lo3uuanbuuka, Bigkputux y AT «Ab «PAJJABAHKY, 3rigno 3 JloroBopoM; po3kpuBatu iHdopmaliro
mpo [lo3nyanpHuKa Ta HOTO KpPEIUTHY iCTOPiI0 B MEKaxX JI03BOITY, HagaHOTO [103M4ansHIKOM 3TigHO 3 yMoBamu J{oroBopy.

VY pa3i HEMOKJIMBOCTI HaJaHHSA TOCIYTH a00 OTPHMaHHS HETAaTWBHOI iHpopMalii, y T.4. iHdopMarlii, sSika CYyTTEBO BIUIMBAE Ha
mwiatocnpoMokHicte  Kitienta (Ilo3nmyanbHuka) Ta/abo TmIaTocnpoMOXHICTh pobortoxaBis Kiienta (Ilo3mvanbHuka), B
OJJHOCTOPOHHBOMY ~ OPS/IKY BIZIMOBHTH Bijl HaIaHHS MOCIYT 32 JIoroBOpOM.

INoznuansHuk gopydae banky mpu HacTaHHI TepMiHIB BHKOHAaHHS Horo 3000B'13aHb 1o ciuiati OBepapadTy, HapaxoBaHHX
MPOIICHTIB, KOMICIii, ITeHi Ta IHIINX TUIATeXIB, TepeadadyeHnx JJoroBopom, moramieHHs 3a00proBaHocTi 3a JIoroBopoM, CIICyBaTH
KOIITH 3 TOTOYHUX, KAPTKOBHX, JCMO3UTHHX paxyHKiB [lo3nuaipHHKa B HamiOHANBHIW BamoTi, Bimkputux y AT «Ab
«PAJJABAHK», a Takox 3a paxyHok Osepapadty — y po3mipi 3a00proBaHOCTi, BU3HAUCHOI 3TiTHO YMOB JloroBopy.
[Tinnucannsm 3asBu Ha npuenHaHHs [lo3uuanbHUK Hajmae 703Bi1 banky HamaBaté iHGOpMaLilo NMPO BCTAHOBIEHHH JIMIT
Osepapadry, HaragyBaTé Ipo HEOOXiJHICTH BUKOHAHHS 3000B’s3aHb 3a IMM JloTOBOPOM, B TOMY YHCII IUIIXOM Tele()OHHUX,
(akcUMUTEHUX 3ac00iB  3B'S3KY, BI3WUTIB, €NIEKTPOHHUX IMOBINOMIICHb 3aco0aMu IHTepHET Ta SMS-MOBimOMIIEHE HAa MOOITBHUI
tenedoH. [lo3nyanbHUK HeCe BINIOBINANBHICTH 32 HaJaHi AU 3B’S3KY PEKBI3UTH, 3a3Ha4eHi y JloroBopi, a TakoXK BCl PH3HKA
y 3B’3Ky 3 HEIOBiJOMJICHHSM, HECBOEYACHHUM IOBIIOMJICHHSIM PO IX 3MiHY.

Bank mae mpaBo y Oyap-sSKWi Yac BiJCTYINHTH BiJ CBOiX IpaB Ta 00OB’s3KiB 32 muM JIoroBOpOM Ha KOPHCTH TPETHOI 0coOwH,
npu 1boMy mianucanssM Jorosopy Ilo3nvansHuK HaJae CBOIO 3rofy Ha Take BiICTYIUICHHS Ta J0JAaTKOBE HMOTOMKECHHS YTOIH
npo BigcrymieHHs 3 [lo3u4anbHUKOM He MOTpPiOHE. YMOBH Takoro BiJCTYIUICHHS BCTaHOBIIOIOThCA yrojaor Mixk bankom ta
TPEeThOI0 0CO0OI0 3 JOAEPXKaHHSAM  BHMOT YMHHOTO 3aKOHOJAABCTBA. [lo3MvajbHHK He Mae TpaBa BiICTYNHMTH CBOi mpaBa Ta
000B’s13kH 3a UM J[oroBopom Tpetiit 0co0i.

3a Tpu OHI 10 AaTH 3BUIBHEHHS 3 MOTOYHOTO Micms po6GotH ITo3ndanbHHUK, SIKHi 00CIyroBy€eThCs B paMKax 3apIUIaTHAX IPOEKTIB
Banky, 3000B’3y€eThCs MOBIIOMHUTH MPO TaKe 3BUIbHCHHS baHK Ta moracuTh 3a0oproBaHicTh 3a OBepapadroM. Y OyIb-sKoMy
BUITaJIKy 3a00proBaHiCTh MOBHHHA OYyTH ITOTallleHa He IMi3Hime 7-ro mHs micis 3BinbHeHHs KiieHTta 3 mocaam, sIKy BiH 3aiiMaB
Ha MIATIPUEMCTBI, 3 sikuM y banka ykimageHo JloroBip Ha oOGCIyroBYBaHHS 3apIUIaTHOTO IpoeKTy. He mpoBeneHHs po3paxyHKiB
Mmix Kimientom (Tlo3nuanbHukom) Ta poOOTOAABLEM HE € MiACTABOIO [UIsi HEBUKOHAHHs abo 3aTpUMKM  BHKOHaHHA KiieHTOM
(ITo3nuanbHUKOM) TPOLIOBUX 3000B’s13aHb nepen bankom.

V pa3i npuiiHarts [lo3udansHUKOM, BIACHHKOM IEHCIHHOI KapTKH, PillleHHs Ha MEHCiliHe 00CIyroByBaHHs B iHIIOMY OaHKY
IMo3nuanbHUK 3000B’SI3y€ThCs MOBIIOMHUTH IO Take pimeHHs bank Ta moracuti 3aboproBanicts 3a OBepapadrom. Y Oyib-
SIKOMY BHIAIKy 3a00proBaHICTh ITOBMHHA OYTH IOTallleHA HE Mi3HiIIe 7-TO JHS Micisd HAJaHHS 3asBU B [leHciiinuii ¢poHx Ha
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NIeHCIiHEe 00CIIyroByBaHHS B IHIIOMY OaHKY.

10.32. Knienr (ITo3ngansHuK) 30008 s13aHII B CEMHACHHUH CTPOK MOBiTOMIIITH BaHK mpo 3MiHy Micust peecTpaii, MiCIsl IPOXKUBaHHS,
€JICKTPOHHO]I a7pecH, KOHTAKTHHUX TeIe(OHIB Ta iHMNX 3ac00iB 3B'I3Ky, MicIT pOOOTH, OTPUMAHHS KPEIUTIB B iHIINX OaHKaX, PO
TIOpYIIEHHsT KPUMIHAIBHOI crpaBu mpoTH Ilo3uyansHuka Ta Npo IUBLTEHO-TIPABOBI CyNepedku 3a ydacTio IlosmdanbHuKa, sKi
MOXYTh YCKJIQJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a UM JI0rOBOpOM.

10.33. YmoBu kpeautyBatHs 3a OBepapadTom, a came: po3mip JiMiTiB OBepapadTy, IPOLEHTHI CTABKU 338 KOPUCTYBAHHS KPEIUTHUMHU
komramu 3a OBepapadToM i Komicii 3a kopuctyBansst Jimitom OBepapadTy, po3paxyHok 3aranpHoi Baprocti OBepapadty Ta
peanbHOl piYHOT MPOIIEHTHOI CTaBKHU 3a KopucTyBaHHs1 OBepapadToM BU3HAYEHI YMOBaMH.

11. YMOBH BIAKPUTTSA TA OBCJIIYTOBYBAHHSA KPEAJUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEJUTHOIO
JIIHIEKO Y ®OPMI OBEPJIPADTY.

11.1. KpenuTHa KapTKa i3 BigHOBIIOBaIbHOI0 KpenutHoro miHiero y ¢opmi oBepapadry Moxke Oytn Hamana KiieHTam — pesnpeHTaMm
VYkpaiHn, siki y BCTaHOBJIEHOMY J[0oroBOpOM MopsiaKy oOpanu maHy mociyry i AkuentyBanu [ly6miuny nponosunito banky Ha
yKIIageHHs nporo Jlorosopy.

11.2. YmoBu kpeautyBaHus 3a OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, MPOLEHTHI CTaBKH 38 KOPUCTYBAaHHS KPEIUTHUMH
komTamMu  3a OBepapadToM Ta KoMmicii 3a KopHCTyBaHHS JiMiToM OBepapadTy, a TakoX pO3PaxyHOK OpPIEHTOBHOI 3arajbHOI
BapTocTi OBepapadTy Ta peasbHOI pPiYHOI MPOIEHTHOI CTaBKM 3a KopucTyBaHHA OBeprapadTom BusHaueHi «YMOBAMU
HAJAHHS, OBCJIIYIT'OBYBAHHA OBEPJIPA®TIB TA YMOBAMMU BIJAKPUTTS, OBCIIYTOBYBAHHSA KPEANTHUX
KAPTOK [JIA KJIIEHTIB AT «Ab «PAJABAHK», « YMOBAMU HAJJAHHS, OBCJIYTOBYBAHHA OBEPZIPA®TIB TA
YMOBAMU BIAKPUTTS, OBCIYI'OBYBAHHA KPEAMTHUX KAPTOK [JIs CIIBPOBITHUKIB AT «AB
«PAJABAHK» (Homatok Ne7, 7.1 mo JloroBopy), (mani — YMOBH), siKi € HEBiJl' €MHOK YacCTHHOI Iboro Jlorosopy,
Ta BIANOBITHO 0 BCTaHOBJICHMX baHKOM mpaBmiL

11.3. Tudopmauis mpo Opi€HTOBHY 3aralbHy BapTiCTh KPEAUTY, peabHy PiYHY IPOIEHTY CTaBKYy 3a3HauyeHi B YMOBaxX Ta aKIENTYEThCS
Krnientom y Bigminenni banky, B sikoMy Oyna mojaHa BianoBigHa 3asBa Ha MpPUEJHAHHA Wi Yac migmucanHs KiieHToMm
[ly6umiunoi mpono3uwii Ha ykiIageHHs uboro JloroBopy.

11.4. Croponn aifinumM 3roay, MO INIPW BH3HAYEHHI Po3Mipy JiMiTy oBepapadTy BaHK KepyeTbcs BHYTPIIIHIME HOPMAaTHBHHMHU
JOKyMEeHTaMH baHKy Ta 4YMHHHMM 3akoHOIaBCTBOM YkpaiHu. [Ipm npomy KitieHTy Moyke OyTH BCTaHOBIICHO JIMINIE OAWH JIIMIT
oBepapadTy 3rimHO YMoB Ha poscyn banky. Po3wmip mimiTy oBepapadTy, BcranoBnenuii bankom, mosimommsierscst  KimieHty
LUIIXOM HajACHIaHHA Homy SMS — moBimomieHHs Ha HoMep MoOGimbHOTO TenedoHy, 1o 3a3HadeHuid Kimientom y 3asBi Ha
npuenHaHHs abo B iHIIIN 3asBi, mepexbayeniii M JloroBopom, Ta 3rizHO sikoi KiieHTy HagaeTbesi KpenuTHa KapTka. Y pasi
Hesrogn  KitienTa i3 BcraHoBieHMM baHkoM po3mipom mimity oBepapadty, Kiient wa mporsii 21 (JIBagusate omHOTro)
KaJICH/IapHOTO THA TOBHHEH 3BEpHYTHCA y BiamineHHA baHKy, B sikomy Oyna odopmieHa 3asBa Ha NMpUETHAHHS/IHIIA 3asBa,
nependadeHid nuM JloroBopom, Ta 3rigHo sikoi  KiieHTy HamaeThcs KpeauTHa KapTKa, Ta IOJAaTH NMHCHMOBY 3asBY Ipo me. Y
BUIAJKY, SKIIO KiieHT mpoTsrom BKa3aHOTO CTPOKY HE 3asiBUB  IIPO CBOIO HE3rOAy 3 PO3MIPOM BCTAHOBJICHOTO JIMITY
oBepapadTy Ta/abo 3miticHuB mepiry [InaTixkHy omepainilo Ta CKOPUCTABCS JIIMITOM OBepApadTy Micias OTPUMAaHHS BKa3aHOTO
SMS-nosinomnennst bauky, 3roma KiieHra 3 ymMoBaMH HagaHHS JIMITy OBepApadTY BBKAETHCS MIiATBEPIKEHOK. 32 YMOBH
IOTpUMaHHS bBaHKOM 3a3Ha4eHOTO TOPSAAKY NOBiOMICHHS [lo3MuanpHHWKAa MPO 3MiHY JIMITY Ta BIACYTHOCTI  3asBU
Ilo3nyansHUKa TPO BIAMOBY BiI 3MiHEHHS JIMITY oBepapadTy, 3MiHa JIMITY OBepApadTy BBaXKA€TbCS Y3rOMKEHOIO, HE
norpebye  mignucaHHs OyIb-SIKMX JOAATKOBHX 3asB, JOMOBHEHb, y3rofkeHb Ta IT03MYanbHUK Hece BCi PU3HKU IOJAJIBIIOTO
KOPHUCTYBaHHS OCIIYTOIO0.

11.5. KpenuTHa KapTKa BUKOPHUCTOBYEThCS KitieHTOM /Utst 37iiicHeHHs [1naTikHUX onepartii.

11.6. Kpenurni xomty y opmi oBepapadty Hanarotecs bankom KiienTy Ha cnoxkuBui notpedu. Cyma 3aboprosanocti 3a KpenurHoro
JiHi€0 y ¢popmi oBepapadTy BU3HAYAETHCS SK 1eOSTOBHH (Bi €MHUIA) 3aJIMIIIOK HA KAPTKOBOMY PaxyHKY.

11.7. TIpoueHTH 3a KOPHUCTYBaHHS KOIUTaMHM JIMITy oBepapadTy Ta KOMICii CITauylOThCs B pO3Mipax, BHU3HAUEHMX YMOBaMH -
Honatkom 10 uporo J[lorosopy.

11.8. KpenutHa kapTka 3 BiIHOBIIOBAIBHOK KpemuTHoro miHier0 y dopmi oBepapadTy mepenbayae HasBHICTH MiJIbIOBOTO MEPIOLY
KOPUCTYBaHHS  KPEIUTHUMH KOIITAMH:
® TIPOILEHTH 32 KOPHCTYBAHHS KOLITAMH JIIMITY oBepapadTy Ha cyMmy OCHOBHOTO OOPry HapaxOBYIOTHCS IO IUJIBTOBIM CTaBIIi,

BU3HAuYeHIH YMoBawmu - [logatkom a0 mporo JloroBopy;
®  TPHBAJICTH MJIBIOBOTO MEPioy BU3HAYAEThCS YMOBaMH - JI0JaTKOM JI0 11b0ro J[orosopy.

11.9. HapaxyBaHHs NIpOIEHTIB 3a KOpUCTyBaHHS KpeauTHOO niHier0 y hopmi oBepapadTy 3AiHCHIOETECS MIONEHHO, 32 KOXKEH JEHb
KopuctyBanHs ~ KpeaurtHoro niniero y ¢opmi oBepapadTy, Ha LIOASHHHUI 3aluIIOK 3aboproBaHocTi 3a KpenutHolo niHiero y
¢dopmi oBepapadTy Ha KiHEIb [HS, 3a KU HapaxOBYIOTHCS MNPOLCHTH, 33 CTaBKOIO, BU3HAUYCHOI Y MOBaMH, 3TiHO 3
metosioM (akt/hakr (Meron «dakt/pakT» mependayae, MO AT PO3PAXYHKY MPOLCHTIB BHKOPUCTOBYETHCS (DaKTUUHA KUTBKICTD
JIHIB Y MICsIIli Ta POIii).

[Ipy HapaxXyBaHHI NPOLICHTIB BPaXxOBYEThCs AeHb HajaHHd KpemuTHux komTiB y ¢opmi oBepapadTy i He BpPaXOBYEThCS ACHb
MMOBEPHEHHSI 3a00pPTrOBAaHOCTI.

11.10. ToramenHst 3a00proBaHOCTi BinOyBa€ThCS HUIIXOM IIOMICSYHOTO BHECEHHs TI'POLIOBHX KOIITIB Ha KapTKOBHH pPaxyHOK
[To3nuanbHuKa  00OB’SI3KOBOrO MiHiMabHOTO miarexy (kpiM kpeautku VIP). MiHiManbHUIA TUIATiK BU3HAYAETHCSA Y MOBaMH.
[Ipn HasBHOCTI TMpOCTpOYEHOi 3a00ProBaHOCTI NOAATKOBO CIUIAUYEThCS CyMa MPOCTpoueHOi 3aboproBaHocTi. OGOB'I3KOBHMIA
IUIaTK Mae OyTH BHECEHWIl He Mi3Hille MepeIOCTaHHBOTO OTEPAaIiitHOro (POO0YOTro) JHS IIOTOYHOTO MICSIISL.

11.11. V pasi skmo cyma 3a0oproBaHOCTi B pO3Mipi OOOB'I3KOBOrO IUIATEKy HE MOralleHa J0 IepeJOCTaHHbOIO OIepaliifHOro
(poGoyoro) nHs, B OCTaHHiil omepauiiinuii (poOounii) AeHb Micsls cymMa B po3Mipi HE BHECEHOTO MIHIMAJIBbHOTO IUIATEXY
MEPEHOCHUTHCSI Ha PaxyHOK  MPOCTPOYEHO! 3a00pProBaHOCTI i IUIATDKHHUA JIMIT Ha KapTUi 3MEHIIYEThCS HAa CyMy JIMITY
oBepapadTy.

11.12. Bank indopmye Kiienta mpo 3aboproBanicTh 3a KapTKOBHM paxyHKOM Ta pO3MIp IOTOYHHX IDIATEXIB ILIIXOM HATaHHS
moMicsiaHOI  Burmicku B 3a5exHOCTI Bif crioco0y, BkasaHoro Kiienrom y 3asBi Ha npueaHanns. Haganns momicsaHol Bunmcku
MoOXe 3ailicHroBaTHCh y  BimuinenHi banky, 3a momomoroio Cucremn «WEB-0aHKIHT», B €JNEKTpOHHIH (opMi IUIIXOM
HaIpaBJICHHS Ha afpecy eNeKTpOHHOi momTH, Bkaszany Kiientom B 3asBi Ha mnpuennanHs. [lomatkoBo bamk na Homep
MoOinbHOro TenedoHy, mo 3azHaueHuii KiientoMm B 3asBi Ha mnpuegHaHms, momicsus Hagcuiae Kinienry SMS—noBigomieHHs,
B SIKOMY 3a3Ha4aeThbesi po3mip OO0B’I3KOBOTO IIIATEXKY.

11.13. SIxmio TepMiH BUKOHAHHS 3000B’s13aHb 3a JJOTOBOPOM HPHIIa/iae Ha BUXiIHUN/CBATKOBHI/HepoOounii/ Heonepamiiauii neHs banky,
TO TEepMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIl omepaniifHuil 1eHs baHKy, o mepexye BCTaHOBIEHIH B JIOTOBOpI KiHIEBIii
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11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

JaTi 3MIHCHEHHS —ILIATEeXKYy.

CTOpOHHU BCTaHOBIIOIOTH, 1[0 MOTAIICHHS 3a00PTrOBaHOCTI NPOBAAUTECS Y TOPSIIKY, TependadeHomy y Jlorosopi, Ta He motpedye
OyIb-KUX JTOZATKOBHUX y3TOJUKCHB.

30008’ s13anHs [To3uuanpHuKa MO crutati 3a00proBaHoOCTi 3a UM J[0OTOBOPOM BBa)KarOThCS BUKOHAHUMHY HAJICKHUM YHHOM, SIKIIO
TPOIIOBI  KOWITH JUIS CIUIATH 3a00proBaHOCTI HaAifimum no BaHky 10 3akiHYeHHS oOIepariifHOrO 9acy B OCTaHHINl IeHb
BCTAQHOBJICHOTO CTPOKY IUIATEXKY 3 ypaxXyBaHHsIM BUMOT myHKTY 11.13. SIKIO rpoIIOBi KOIITH Uil CIIaTH 3a00pProOBaHOCTI 3a
M JloroBopom Haaidnum A0 baHKy B OCTaHHIN JeHb CTPOKY IUIATEXKy ITICNIS 3aKiHUEHHS OINEPALlifHOro 4acy, TO 3apaxyBaHH:I
iX y cruaTy 3a00proBaHOCTi 3AIHCHIOETBCS  HACTYMHOro omnepauiiiHoro nua banky 1 BiamosimHo Ilo3muyanbHUK € TakuM, IIO
MPOCTPOYMB BUKOHAHHSA 3000B’s3aHb IO CIUIATI 3a00proBaHOCTI 3a 1M J[oroBOpoMm.

Crutata KoMicii 3IHCHIOETBCS NIIIXOM CIHCAHHS (y MOPSIKY JIOTOBIPHOTO crnMcaHHSA) BaHKOM CyMH 3 NOTOYHOTO PaxyHKY,
CyMH KOMICIi, y T.4. 32 paxyHOK JIIMiTy oBepapadTy Ta Bia’€MHOTO 3aJIHIIKY.

V Bunazaky HemorameHHs 3a00proBaHOCTI y BCTAHOBJIEHI ITMM JloroBOPOM CTPOKH, BUHUKAE ITPOCTPOUEHA 3a00PTOBAHICTb.

3a mpocTpoueHHS TMOBEPHEHHs 3a00pProBaHOCTI MO KpeauTHiH JiHil y ¢opmi oBepapadTy, ciaTé MpOIEHTIB Ta KoMicil 3a UM
noroBopoM  Ilo3nyanbHUK cIutauye Ha KOPUCTh baHKy HEHIO B po3Mipi MoABiHHOI 007iKoBOi cTaBKkM HamioHampHOro GaHKy
VYkpaiHy, oo Aisla y nepioJy HpOCTPOUYECHHSI BUKOHAHHS 3000B’sI3aHb, BiJl CyMH IIPOCTPOYCHOTO 3000B’sI3aHHS, 32 KOXKHHH JIeHb
MPOCTPOYEHHS, @ TAKOXK BIAIIKOJIOBYE BCl 30MTKH, IO BHHHUKJIM BHACHITOK HECBOEYAaCHOTO BHKOHAHHS I'DOIIOBHX 3000B’s3aHb
BimHOocHO banmky. Crulata mrpadHHX caHKIiH He 3BUThHsA€ [lo3nuanmbHUKA Big BHKOHAHHS 3000B’s3aHb, IependadeHux
JoroBopom.

Kumienr mae nmpaBo Binkputu JlomatkoBy Kaptky mo cBoro KaprkoBoro paxyHky Ha cBoe iM's Ta/abo Ha iM’sl iHIIOi (iHIIHX)
ocobu (0ci0) IUITXOM MOAAHHS BiANOBIIHOT MMCEMOBOI 3asiBr y bank. Pimenns npo Binkpurts JJoxgatkosoi (nx) Kaptku (Kaprok)
npuiiMae bank Ta Mae TpaBo BiaMoBHTH Y Buzadi JlomatkoBoi KapTku 6e3 noscHeHHs npudrH. BinnosinansHicTs nepen bankom
3a BUKOpPHCTaHHS JIOMaTKOBHX KapTOK Hece BiacHUK paxyHKYy.

VY Bunanky 3akiHueHHs cTpoky mii KpemnntHoi kaptku, KiieHt nopyuae banky camocTiiiHo iHilitoBaty mepeBunyck KpeanTHoi
KapTKH Ta J0pYydYae YTpUMAaTH KOMICIIO 3a IIePEeBHITYCK 3a PaxXyHOK TPOLIOBHX KOIITIB B paMKax JIMITy oBepapadTy (3a yMOBH
HOT0 JIOCTYITHOCTI).

bank Mae mpaBo IepeBipsATH y pa3i HeoOXimHOCTI JOCTOBipHICTh iH(popManii, HagaHo! [lo3MYaNBHUKOM AJIS KPEAWTHOI JIHIT,
BuMaraty Bix Ilo3uvanpHuKa cIutaTH mMTpapHUX CaHKIIH 3rigHO J[oroBopy; 31ilicHIOBaTH JOTOBIpHE CITMCAHHS KOLITIB 3 YCiX
paxyHkiB IlozmuanmeHuka, Bigkputux y AT «Ab «PAJJABAHK», srimHo 3 [oroBopoM; po3KpHBaTH iH(GOpMAIUIO PO
[lo3nyanpHUKA Ta HOTO KPEOWTHY ICTOPi0 B MeXax J03BOIIY, HagaHoro [103nyansHUKOM 3TiTHO 3 yMOBaMH J[0oroBopy.

VY pa3i HEMOKIMBOCTI HaJaHHS MOCIyrH abo OTpUMaHHS HEraTHBHOI iHGopMmarii, y T.4. iHpopMarii, Sika CyTTEBO BIUIMBA€E Ha
miatocnpomokHicTe Kimienra (Ilo3nmdanpHuka) Ta/abo miarocrpoMoskHicTh podotoxaBis Kiienta (Ilozmuansauka), bank mae
IpaBo B OJHOCTOPOHHBOMY HOPSAKY BIAMOBHUTH BiJl HaJaHHS MOCIYT 32 JJoroBopoMm.

[No3uyaneHuK nopydae baHKy mpu HacTaHHI TEPMiHIB BHKOHAHHS HOTO 3000B'SI3aHb MO CIUIATI 3a00prOBaHOCTI, HAPAXOBaHHUX
MpPOIICHTIB,  KOMicCiii, MeHi Ta IHIMX IUIATEeXiB, mependadeHux JloroBopom, moramieHHs 3aboproBaHocTi 3a JloroBopowm,
CIIMCYBaTH KOLITH 3 MOTOYHMX, KAPTKOBHX, JEIMO3UTHHUX paxyHKiB [lo3nuanbHUKa B HalllOHANBHINA BaoTi, BiAkputHX y AT
«Ab «PAIJABAHK», a Takox 3a paXyHOK JiMITy oBepApadTy — y po3Mipi 3a00proBaHOCTI, BU3HAYEHOI 3TiTHO yMOB J[oroBopy.
[MigmacanHsm 3asBU Ha TpueqHaHHA [lo3MUansHUK Hamae 103BiMT baHKy HanmaBaté iHQopMmamito MpoO BCTAHOBJIECHWH JHMIT
oBepapadTy, HaraayBaTH PO HEOOXiJHICTH BUKOHAHHA 3000B’s3aHb 3a MM J[OrOBOpOM, B TOMY YHCII HUISIXOM Tele(OHHUX,
(hakcMITBHEX 3ac00iB  3B'I3KY, BI3WTIB, €JIEKTPOHHHUX IOBiIOMIIEHb 3acobamu [HTepHET Ta SMS-TIOBiTOMIICHE Ha MOOUTBHUIT
tenedoH. [lo3nyanpHUK Hece BiATOBITANBHICTD 3a HalaHi JUIS 3B’SI3KY PEKBI3UTH, 3a3HaveHi y JloroBopi, a TakoX BCi PU3MKH
y 3B’SI3KY 3 HENOBIZIOMJICHHSIM, HECBOEYACHUM IOBIZOMJICHHSIM PO 1X 3MiHY.

Bank mae mpaBo y Oyab-sIKMil Yac BiJICTYyIIMTH Bil CBOiX IpaB Ta 0OOB’sI3KiB 3a IIMM JOTOBOPOM Ha KOPHCTH TPEThol ocobw,
npu 1poMy mianucanHaMm Jlorosopy [To3nuanbHUK Hajae CBOIO 3rojly Ha Take BiJCTYIICHHS Ta JOJATKOBE MOTODKEHHS YoM
npo BiacTyruieHHs 3 Ilo3uyanbHUKOM He MOTpiOHE. YMOBM Takoro BiJCTYIIGHHS BCTAQHOBJIIOIOTHCS YroJol Mix BaHkoM Ta
TPEThOI0 0CO00I0 3 JOJACpP)KaHHAM  BHMOT YMHHOTO 3aKOHOJABCTBA. [l03MuanbHUK HE Mae TpaBa BiICTYHNHTH CBOi IpaBa Ta
000B’SI3KH 32 IIUM JIOTOBOPOM TPETili 0CO01.

Kiient ([lo3n4anpHuK) 3000B’13aHAN B CEMHUICHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY Miclsl peecTpallii, MiCIsI TIPOKUBaHHS,
€JIEKTPOHHOI aJjpecy, KOHTAaKTHHX TeJIe()OHIB Ta iHIINX 3ac00iB 3B'A3KY, MicIsl pOOOTH, OTPUMAHHS KPEIUTIB B iHIINX OaHKAX, PO
MOpYIIEHHST KPUMIHANBHOI cripaBW NpoTH Ilo3WyanpHuMKa Ta MPO IMBUIBHO-TIPABOBI Cymepedyku 3a y4acTio Ilo3uyanbHuKa,
SKi MOXXYTh YCKJIaJJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a UM JloroBopoM.

bank Mae mnpaBo TUMYacoBO BimMoBHTH B HanmaHHi [losnuanbHukoBi OBepapadry (TOOTO NPHUNMHHTH MOXJIMBICTH JUIS

Tlo3nuanbHuKa 3IHCHIOBATH OMEpAIlii 3a TOTOYHUM PaxXyHKOM Y CyMi, IO TIEPEBHUIIye KPEANTOBUI 3aIMIIOK HA IbOMY PaXyHKY)

y TaKUX BUTAAKaX:

e TOpymeHo Oyab-sKi YMOBH IBOTO JlorOBOpY, Y T.4. MPOCTPOYEHO BHKOHAHHS OYAb-SKOT0 3000B’S3aHHS IO CIUIATI KOMICiH,
MPOIEHTIB, OCHOBHOTO 0Opry Ta iHmmX IIaTexis 3a OBepapadTom;

e Hacrana Oyzap-ska 3 o0cTaBuH, nependadeHux m. 11.30.;

e HAKJIAJICHO apellTH Ha ITOTO4HI paxyHKH [loznuansauka y banky;

e moripmuBcs GpiHaHcoBHi cTaH [lo3nuansHuKa;

e SKIIO BIIKPHUTO KPUMiHAJIBHE MPOBA/PKEHHS a00/Ta OPYIIEHO KPUMiHATBHY CIpaBy NpoTH [lo3ndansHrka;

e omepallis, Ha 31ificHeHHs sikol [o3MuanbHUK OTPHMYE TPOIIOBI KOIITH (TOOTO omepartis, MIaTik, 3a SKOI 3iHCHIOETHCS 3a
paxyHok  OsepapadTy), He BianoBimae BuMmoram 3akoHy VYkpainu «[Ipo 3amoOiranHs Ta TPOTHAIID Jeramizanii
(BIAMUBaHHIO) JOXOIIB, OJEpKAaHHUX 3JOYMHHUM HUIIXOM, (DiHAHCYBaHHS TepOpU3MYy Ta (piHAHCYBaHHIO PO3MOBCIOKECHHS
30poi MacoBOTO 3HHIIIEHHI»Y;

e BcraHoBieHHs HamioHansHuM 06aHKOM YKpaiHM 4M iHIIUMH YIIOBHOBR)KCHHMH OpraHaMy JIep>KaBHOI BIagy OOMEXEHb 3a
orepanisMu  OaHKIB 3 KpeJUTyBaHHS a00 3MiHA IHIIOTO 3aKOHOJABCTBA YKpaiHH, IO BIUIMBAE HA MOXKJIMBICTH BUKOHAHHS
Banxowm 1niporo lorosopy;

o Bignpasnennst Kiienra (ITo3uuanbauka) y BinmycTky Ge3 30epexeHHs 3apoOiTHOI IJIaTH, BiJCTOPOHEHHS BiJ MOCaad Ta/ado
3BiIbHEeHHS [lo3MuanbHUKa 3 MiIIPHEMCTBA, 3 SIKMM yKJIazeHo JJorosip Ha 00CITyroByBaHHS 3apIIATHOTO TIPOEKTY;

® [OpYLICHHS CIpaBu Npo OaHKpyTcTBO poOoromasls Ilo3nuanbHuKa, po3ipBaHHS IOroBopy Mix baHkoM Ta poGoTonaBuem
Ilo3nuanbHUKa, y TOMY 4YHCII, alle HE BUKIOYHO, BimMoBa poboronabus Kiienta (Ilo3nvanbHuka) migmucaTtéd 3MiHH Ta
JOnoBHEHHS 10 JloroBopy Ha 00CIyrOByBaHHS 3apIUIaTHOTO TIPOEKTY.

e OTpUMaHHA iHpopMawil 100 MO30BHUX 3asB 10 [To3uyayibHUKA a00 BUKOHABYMX NPOBAKEHb, CyMa I'POIIOBHX BHMOT 32
SKAMH y J1Bidi mepesuirye po3mip Osepapadry;

® MPUIMHEHHS HAJXODKSHHs MNEHCIi Ha KApTKOBHI PaxyHOK.
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11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

IMpn BinmoBi banky B HamanHi I[lo3muamsHmkoBi OBeprapadTy BCTAaHOBIIOETHCS HyNBOBHH nimiT OBepapadTy, Ta CTpOK
BUKOHaHHS OyIb -  SIKMX IpomoBHX 3000B’s3aHb Ilo3muansHnka 3a OBepapadToM BBaKAeThCS TAaKMM, IO HACTaB B JIEHb
BCTAHOBJICHHSI HYJHOBOTO JIIMITy, @ HA CyMy 3a00proBaHOCTI HapaxoBYeThcs IITpadHi caHKMIi, mependadyeHi yMOBaMH LEOTO
Jorosopy. Iloganeme noBepHeHHs [lo3umdanbHUKOM — 3a0OpPTrOBAaHOCTI 3MIHCHIOETHCS B CTPOKH TA HA YMOBAaX, BU3HAUCHUX MM
JloroBopom.

[Ticnsa npunuHeHHs Aii 00CTaBUH, SKi CTaIH MiACTABOIO U THMUYAcOBO1 BiIMOBH y HajaHHI OBepapadTy, y T.4. IOBHE MOTAlICHHS

3a00OproBaHOCTI 3a HapaxoBaHMMH IiTpadpuHuMH caHKIisMu Ta OBepapadTom, bBaHk Moke BiJHOBUTH KpEAWTYBaHHS

IlosnmuyansHuka  (BctaHoButH I[loznmuanbHuky mimit OBepapadTy, BusHadeHHi LuM J[oroBOpoM), a CTPOK HOBEpHEHHS

OBepapadTy BH3HAUaeThCs  BIANOBIAHO 1O CTPOKY, 3a3HaueHoOro y npomy JloroBopi, abo 3MiHIOETBCA BIATOBITHO IO

noxatkoBoi yrogu 1o Jlorosopy. BimHoBienns nimity OBepapadTy IpoBOIHUTHCS MNCis 3aKiHYEHHS olepariiifHoro qHs baHky,

B sIKOMYy OyJa rorarreHa 3a0OproBaHiCTh y TIOBHOMY 00Cs3i, Y T.4. 3a00proBaHICTh IO IPOIEHTAX, KOMICii, OCHOBHOMY O0pry,

TeHi Ta iHImoi 3aboproBanocTi 3a UM JloroBopom.

Bank Mae mpaBo BCTaHOBITIOBATH HyIb0BHI JiMIT OBepapadTy 3 HaCTaHHAM OCTaTOYHOTO TEPMiHy TOBEPHEHHS Ta 3aKPUTH JIMITY

OgBepapadTy B3arani npu HacTaHHI OyZb-sKOi 3 MEpeniueHHX HIDKYE BiKIaJalbHUX OOCTABHH 3 HACTYIHUM IOBIIOMIICHHIM

npo ne KiienTta nusixom BiampaBku SMS - moBiIOMIICHHS Ha HOMEp MOOLTBHOrO TenedoHy, 1o 3a3HaueHuii Kiientom y

BIIMOBiAHIN 3asBi HA TpPUETHAHHI:

e mecrmara KiieHrom Oyap-skoi cymu, sKa Iiidrae ciuiati Ha KopucTh banky BiamoBimHo mo mporo JloroBopy Ta/abo
HEBUKOHAaHHA a00  HeHale)xHe BUKOHaHHA KitieHToM Oynb-fKuX iHIIMX 000B'A3KiB 32 UM [loroBopoM, a Takox Mo Oyab-
SKOMY 1HIIOMY JOTOBOpY, YyKiaaeHoMmy Mix bankom ta Knienrowm;

e BUSBIICHHS TAaKWMH, 1[0 HE BiJIOBINAIOTH JIHCHOCTI, TOKyMEHTIB Ta/abo iH(opmarii, mo Oymu HamgaHi Kimiearom banky
3 METOI OTPHUMAaHHS KPEIUTHUX KOITIB 3a 1uM JloroBopom abo BusBieHHsS bankom Toro, mo macmopt Kiienra Oyio
BTPa4eHO, BUKPAJACHO UM iHIINM CIIOCOOOM MMacropT BUOYB 3 HOTO BOJIOIHHS;

e HasjBHICTh y baHKy oOrpyHTOBaHOI miJO3pH IIOJO HECAHKIIOHOBAaHOTO BHKOpHcTaHHS Kaprtkum, emitoBanoi 3a [loroBopom,
a6o immmx Kaprok, emitoBanux bankom;

e oxepxaHHS baHKOM Bix iHIIMX (iHAHCOBO-KPEIUTHHX YCTaHOB, IHIINX KPEAUTOPIB, JEp)KaBHUX OpPraHiB BIaAWd HEraTHBHOL
iHpopmamii mpo KirieHTa, M0 CBiUMTH MPO HEBHKOHAHHs (HEHaJe)KHE BHKOHAHHA) KilieHTOM cBOiX 3000B's3aHb mepen
TperiMu ocobamu abo mpo HagaHHS KiieHTomM HemocToBipHOi ab0 cdanbpcudikoBanoi iHpoOpMamii 3 METO OTPHMaHHA
IHIMX KPEAWTIB/MO3MK, a TaKoX IHOIO! iHQopMarlii, 1o 1ae micTaBy CyMHIBATHCS y HAJISKHOMY BHKOHaHHI KitieHTOM cBOIX
3000B's13aHb 32 UM J[oroBopom;

e icroTHe nopyureHHs [lo3nganbHUKOM yMOB I160TO J[orOBOpY.

Ilpn mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBaXKAETHCS IIPOCTPOYEHOIO 3a0OproBaHicTIO, M0N0 siKOi baHk Mae mpaBo

po3paxoByBatu TeHIO 3riiHO Tapu¢iB Banky Ha 0OCIyroByBaHHs KITi€HTIB-(Di3HYHHX OCI0 Ta Ma€e MPaBO 3aCTOCYBATH O

KiienTa 3axomm, mependadeHi YHHHUM 3aKOHOJABCTBOM YKpaiHHM, JUISl CTATHEHHS IIPOCTPOUCHOT 3a00pTOBAHOCTI.

V pasi sk INozuuaneuuk He mi3Hime Hix 3a 10 guiB 10 Tepminy moBepHeHHst OBepapadTy, mepenbadeHoro y 3asBi Ha

MpUETHAHHS, HE HaJaB MICHMOBOTO MOBIIOMIICHHS NPO BiIMOBY Bif nocayru OBepapadry, cTpok kopuctyBanHs OBepapadTom

MoXe OyTH TOJOBXKEHHI (IPOJIOHroBaHWI) OAaHKOM Ha OJWH KaJeHAApHUH PiK Ha yMOBaXx, IO JIIOTh HA JaTy ITOJOBXKECHHSI

CTPOKY Ta 3 ypaxyBaHHSIM yMOB BuKIaaeHux 1.11.4 mporo Jloroopy. Ilpu nmpomy, CTOpOHM HOTOAWIH, IIO y BHIAIKY

MO3UTUBHOTO pileHHs1 baHKy 1110710 mogoBkeHHs (IposoHranii) cTpoky kopuctyBanHs OBepapadTom, bank moinomitsie npo ne

IMo3nuanpHKKa NUIIXOM BianpaBku SMS - moBizomieHHs Ha  HoMmep MoOimbHOTO TenedoHy, mio 3a3HayeHud KiieHtom y

BiZMOBiAHIN 3asBi Ha mpuenHaHHS. BiACyTHICTH BINMOBIAHOTO TOBIIOMJICHHS  O3HA4Yae BiAMOBY BaHKY Bill aBTOMATHYHOTO

MOJJOBKEHHS CTPOKY KOpHCTyBaHHS OBepapadToM.

IMonomxenust cTpoky kopucryBaHHs OBepapadToM Ji€ IS KPEOUTHHX KapTOK, 3a SKUMHU Ie IependadeHo B YMOBax.

12. YMOBU HAJAHHS TIOCJOYT'U «PET'YJIAPHI IIVIATEXKI»

Bank Hamae KimieHTY MOKIMBICTH TIPOBEAECHHA OaHKIBCHKHX OMEpaliil MUITXOM aBTOMATUYHOTO CIMCAHHS KOIITIB 3 MOTOYHOTO/

kapTkoBoro Paxynky KitieHTa Ha peryssipHiii OCHOBI, 32 HasgsBHOCTI y KitieHTa if090r0 MOTOYHOT0/KapTKOBOTO PaxyHKY.

BimnosizHo 10 mpasmn nii nocnyru «PerymsipHi mmarexi» KitienT nopydae banky, a baHk 3000B'sI3y€ThCs 31HCHIOBATH CITUCAHHS

KOIITIB 3 TOTOYHOIO/KapTKOBOro paxyHKy KilieHTa, 3a3HadeHOro y 3asBi (ax) Ha HpHeIHaHHSA A0 J[OroBopy KOMILIEKCHOTO

OaHkiBcbkoro  obcmyroByBaHHs ¢isuannx oci6 (PET'YJISIPHI ITIJIATEXI), Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTAMU i B

HOPSIZIKY, 3a3HAUCHUMHU  KIIIEHTOM Yy BHIIIe3a3HaueHiil (1x) 3asBi (ax).

«PerynsapHi rmatexi» J03BOJISIIOTh 3IHCHIOBATH NepepaxyBaHHs KOLITIB:

e Ha iHIII TOTOYHI/KapTKOBI paxyHku Kiienra, Binkpuri B banky;

e Ha paxyHku KiieHra, iHITNX Qi3HIHAX, FOPUIUYHIX 0Ci0, BIAKpUTHX B baHKy, Ta iHITNX OaHKIBCHKUAX YCTaHOBaX Y KpaiHH.

«PerymspHi TmaTexi» 3MIMCHIOIOTBECS Ha MifncTaBi «3asBM Ha IpHeTHAHHS 10 JlOTOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO

obcmyroByBanHs  ¢isuunux oci6 (PEI'YJISIPHI ITJIATEXI)» Kiienta ta 3a Bkazanumu KiieHTOM y BHIe3a3HaueHidl 3asBi

pexBisutamu. Haknanaunst kiaiearom OTII, renepoBaHoro bankoM Ta HaiciaaHOro 3a JOMOMOTOIO MOBIJOMJICHB Y TEKCTOBOMY

¢dopmati SMS Ha ¢inancoBuii Tenedon Kitienra npu 3amoBnenHi nociayru «Perynsipai miatexi» y WEB-0aukinry - bank BBaxae

TOTOXHIM MiINKMCaHHIO 3assBU HA TIPUETHAHHS Ta MOTOJUKEHHS YMOB, IIboro J[oroBopy.

Jlns 3pificHenHs PerynspHoro miarexy «3asBa Ha NpHETHAHHS 10 J[OrOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO 0OCITYrOoBYBaHHS

¢ismunnx oci6 (PEI'YJISAPHI INTATEXI)» noBuHHA MICTHTH TaKi peKBI3NUTH:

® HOMep MMOTOYHOT0/ KAPTKOBOTO paxyHKy KitieHTa, 3 SKHX BigOyBaTUMEThCS CIIMCAHHS KOIITIB;

e  0aHKIBCHKI peKBI3UTH OTpuMyBada komTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBada);

e HaillMeHYBaHHS OTPHMYyBaya KOIITIB;

®  [PHU3HAYCHHS IUIATEXKY;

e TepMiH 1ii PerymspHoro miarexy (ata o4arky - Jata 3yImHHKH);

®  TEePIOAMYHICTH CIIUCAHHS;

e [03HAYKa MPO PillIeHHs KII€HTA 100 3AilCHeHHs PeryspHoro miaTexy 3a paxyHOK KOIUTIB JIIMITY oBepApadTy;

e TOWIO (3riAHO YMHHOI 3asBH Ha NpUEAHAHHA 10 JOroBopy KOMIUIEKCHOTO OaHKiBCBKOTO OOCIyroByBaHHs —(i3n4HHX 0CiO
(PET'VJISPHI IUTATEXI)»).

Bank He Hece BIANOBINANBHICTH 3a HEBUKOHAHHSA nopydeHHs Kiienta y pasi HEBIpHOrO 3a3Ha4yeHHs ab0 HECBOEYaCHOIO

MIOBIIOMJICHHSI  TIPO 3MiHY PEKBI3HTIB OTpHMYBaya, & TAKOX 3a BIICYTHOCTI KOIITIB Ha IIOTOYHOMY/KapTKOBOMY paxyHKy Kiienrta

Ha MOMEHT BHUKOHAHHS IUIATEXY.
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12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.35.

13.3.6.

13.3.7.

13.4.

13.4.1.

13.4.2.

IMpn BukoHaHHI HopydeHHs Ha Perymsapumii mmarik Kiient nopydae baHky yTpuMyBaTu BHHAropomy, YMHHY Ha MOMEHT
BUKOHaHHA orepanii bankom. Bamora miarexxy MoBHHHA CHIBIIAJIATH 3 BAJTIOTOIO TOTOYHOTO/KApPTKOBOTO PaxyHKY.

VY Bunajnxy, skmo Kiient He BukopucroBye mociyry "Perymsaphi mrarexi”, To6to mporsrom 90 KaleHIApHUX JHIB 3 paxyHKY
KJieHTa He OyJIo MPOBEACHO >KOHOTO YCIIINTHOTO IUIATEXKy Ha KOPHCTh KOHTpareHTa 3 NPHYMHH BiJCYTHOCTI KOIUTIB Ha
MIOTOYHOMY/KapTKOBOMY ~ PaxyHKy KIi€HTa, ab0 HEBIPHOTO 3a3HAuYCHHsS IIOTOYHOTO/KapTKOBOTO pPaxyHKy KOHTpareHTa, baHk
Ma€ TpaBO B OJHOCTOPOHHBOMY  HOPSIKY NPUIMHUTH HaJaHHA mociayrd "PerymsapHi miarexi" (IpOBECTH BiIKITIOYECHHS
KOHKPETHOT'O PETyJIAPHOTO IIATEXKY).

Bank BukoHye PerymspHi mmarexi TUIBKH 32 YMOBH, SKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocrartHiil 3aimimok
IPOLIOBUX  KOIUTIB, BIAMOBIIHHHA po3Mipy, BkazaHomy KitieHToM, 1 mepenbaueHoi — KoMiciiiHOI IIaTH 3a BHUKOHAHHS
nepepaxyBaHHs. SIKIIO0 KIIi€HTOM y «3asiBi Ha NpuegHaHHSA 10 JlOroBOpY KOMIUIEKCHOTO OaHKIBCBKOTO — OOCITyrOBYBaHHS
¢izmunnx oci6 (PEI'VJISAPHI IIJIATEXI)» 3pobieHa mo3Hauka mpo 3xificHEHHs PeryispHoro mmarexxy 3a paxyHOK JIMITY
oBepapadTy, baHk BUKOHye PerymspHi mumarexi TUIBKH 32 YMOBH JOCTaTHOCTI 3aJMIIKY KOIUTIB, Y T.4. HE BHKOPHCTAHOTO
BCTaHOBJIIEHOTO JIiMITY OBepapadry. SIKIIo Ha MOTOYHOMY/KapTKOBOMY PaxyHKy, HAa MOMEHT BHKOHAHHs IOPYYCHHS Ha CIUIATy
PETYISIPHOTO IUIATEXKY, HEAOCTATHBO KOIUTIB ISl BUKOHAHHS PerymspHOro miarexy Ta CIaTh KOMICii, ATk He BUKOHYEThCS -
MOBTOpHA CHpo0a BUKOHAHHS PerynsapHoro miatexxy mpoBOJUTHC 1€ MPOTAroM 2 (1BOX) OaHKIBCHKHX JHIB MICIIs THS, BKA3aHOTO
KrienToMm y Buime3azHaueHiit 3asiBi Ha IpUeTHAHHS.

Banx BukoHye PerymspHi miaTexi BianmoBinHO 1o 3a3HadeHol KiieHToM B «3asBi Ha mpHenHaHHSA 10 J[0roBOpY KOMILIEKCHOTO
OaHKiBcpKoro obciyroByBanHs ¢ismyaux oci6 (PEI'YJISIPHI IUTATEXI)» nepioaudHOCTI BUKOHAHHS. SIKIIO J1aTa BUKOHAHHS
PerynsapHoro miatexy BHIIafae Ha BUXITHUH eHb baHKy a00 CBATKOBUI JeHb, PeryssipHuil miuaTix 30iHCHIOEThCS Ha HACTYITHUI
abo momepenHiii pobounii nens banky, 3rimHo 3 pimenHsaMm KiieHta, BkazaHuM y «3asgBi Ha mnpueaHaHHS 10 JloroBopy
KOMIIJICKCHOTO OaHKiBChKoro obciyroByBaHHsA ¢izmunux oci6 (PETYJISPHI IVIATEXI)».

Kowmiciro 3a HagaHHs mociayrd PerymsapHuX IumaTexiB, BiAHoBiZHO no amirounx tapudiB banky, Kimient nopydae cnmcyBatu 3
MIOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBH POSMIIIEHHSI BAHKIBCBKHUX BKJIAIIB

Leit po3nin Bu3Hauae ymoBH po3MimeHHs CTpokoBux Brmamis/BkianiB 3 Bumadero nemo3utHoro ceptudikary/Bxmanis y BM,
MOPSIOK BIIKPUTTS JETIO3UTHUX PaXyHKiB, 3MIMCHEHHS Oepaliil 38 JACNO3UTHUMH pPaxyHKaMH, TOPSAOK BCTAHOBICHHS PO3MIpY
NPOLICHTHOI CTaBKH, IO HApaxXoOBYeThCS Ha BKiaj, NOPSOOK HapaxyBaHHS IIPOLCHTIB Ha BKiax, CTpOKH Ta MOPAIOK
3apaxyBaHHS Ta MOBEPHCHHS KOINTIB 3 JEMO3WTHOTO PaxyHKy, a TaKOX IHII YMOBH OOCIyroByBaHHS BKiajHHMX paxyHKiB.
HenosutHi onepauii y banky 3a y4actio Kiienta 3pilicHIOIOTBCS Ha mincrasi ykiageHoro Mix bankom i Kiienrom [loroBopy
0aHKIBCHKOTO BKJIAIY, SIKHH YKJIQTAETHCS NUIIXOM oopMIicHHS 3asBU Ha npueaHanHs (mami JJoroeip) y BiMOBIIHOCTI 10 YMOB
3aTy4eHHs1 OaHKIBCBKMX BKJIafiB (omyOiikoBaHi Ha caiiTi banky) ta miel [TyGmiunoi npomno3wumii, abo 3a OaxaHHAM BxiamgHuka,
MOXke OyTH ykiameHo JloroBip OaHKIBCHKOTO BKIIAAY Y IHAUBIAyaJIbHOMY HOPSAKY IUISIXOM YKIAJACHHS OKPEMOTO JIOTOBOPY.
Jlermo3uTHI paxyHKH, IO BiIKPHUBAIOTHCS OAHIEIO (i3UUHOI0 0c000r0 Ha iM's 1HIIOT (i3UUHOI 0coOU /Ha iM'd MaJOINITHIX 0ci0/ Ha
iM's  ¢ismgHOI OCOOM, BH3HAHOI CyIOM Hemie3aTHOW/ Ha iM's  (i3udHOi 0coOHM, IUMBUIBHA Mi€3AATHICTH SIKOi OOMEXeHa,
BiJIKPUBAIOTHCS Ta OOCIYTOBYIOTHCS 3TiHO BUMOT AiF0Y0T0 3aKOHOJABCTBA Ta HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH.
Mopsinox po3mimennst Braany.
3 meroro odopmienHs Brxuamy KimieHt 3Bepraetbes no bamky 3 3asBoro Ha TpHEIHAHHS, B K (IKCYIOTBCS KOHKpETHI
napaMeTpu 00paHoOro HUM BHUIy OaHKiBChbKOro Bkiamy, B ToMy 4ucii, cyma, CTpOK, BHI Bkiamy, To6TO BCi iCTOTHI yMOBH
JloroBopy 0aHKIBCEKOTO BKJIafy.
Bun Bxiagy obupaerscs KiieHTOM CcaMOCTIiifHO 3riHO 3 yMOBaMHu 3ailydeHHs OaHKIBCHKHX BKIJIQJIB, ONPUIIOAHEHUMH Ha
Odiuiitnomy caiiti Banky Ta/abo posmilieHnmH y migposainax banky.
Ha mincrasi odopmnenoro [loroBopy, bank mpuitmae Ha 30epiranns Binm KiieHta OankiBcbkuii Bkmanm Ta 3000B’s3yeThCst
Burulatuti  KitieHty cymy Bruany i mporieHTH HapaxoBaHi Ha Bkiiaa Ha yMOBax Ta B IOPS/IKY, BCTAHOBICHUMH J{OTOBOPOM.
JloroBip OaHKIBCEKOTO BKJIaAy HaOMpae YUHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIHHX YMOB, a came: mimmucaHHs CTopoHamu,
CKpilUTeHHS meyaTtkor banky 3asBM Ha NMpueTHAHHS Ta 3apaxyBaHHsA cyMH Bkiany, 3a3HadeHOi B 3asBi Ha MpPUETHAHHSI, HA
JenosutHuii paxyHok (nani - [lata 3amydenns Bxiamy). [loroBip OaHKIBCHKOIO BKJIANy € HENIHCHMM y YacCTHHI ITiIIHCAHOT
3asBM Ha TpUEIHAHHI y pa3i HemepepaxyBaHHs KiieHtom Ha Bxmaguumit paxyHok rpomoBoi cymum y po3mipi Bxiany,
BCTAHOBJICHIH 3asBOIO Ha MPUEIHAHHS:

e ]I BKJIQ/IiB, yMOBAaMH J0TOBOPY SIKOTO IepeadaueHa MOXKIMBICTh JOCTPOKOBOTO PO3ipBaHHs Ta OBEPHEHHS KOIITIB 10
3aKiHYCHHS CTPOKY JOTOBOPY — Ha MPOTSI3i AHs YKJIA/ICHHS OTOBODY,

e ]I BKJIAQIIB, yMOBAMH JOTOBOPY SIKOTO HE IHepeadaueHa MOXIMBICTB AOCTPOKOBOTO PO3ipBaHHs - Ha mpoTsi3i 5
(’sITH) KaNeHJapHUX JAHIB 3 AHS yKiajaeHHs JloroBopy OaHKIBCBKOTro BKJIay (HE BKIIIOYAIOYM JICHb YKIJIAJaHHS
Horosopy),

B L[bOMY BHUNaJKy J[eTIO3UTHUH PaxXyHOK IIJUIArae 3aKpUTTIO.

Jnst BJIagiB, yMOBaMH JOTOBOPY SIKOTO He HependadyeHa MOXKIMBICTH JOCTPOKOBOTO PO3ipBaHHS - SIKIIO Ha MHPOTS3i

BHUIIEBKA3aHUX O (II’STH) KaJeHJapHUX IHIB 3MIHWINCH YMOBH BKJIAIy — JIIIOTh YMOBH 3adikcoBaHi y 3asBi Ha MpHETHAHHS.

Brecenns: Bxiagy Ha [Iemo3uWTHHI paxyHOK Ta TOJaiblIe MONOBHEHHs BxiagHoro PaxyHKy (SKIIO yMOBaMH BiIIOBiJHOTO

6ankiBcpkoro  Bkiamy mependauaeTbest MOXKIMBICTB JIOAaTKOBOTO BHECEHHS KOWITIB (TIONMOBHEHHs Bxiany)) 3milicHIOEThCS

TOTIBKOIO a00 IUISIXOM IepepaxyBaHHs B 0€3roTiBKOBiH (opMi KowTiB 3 BracHoro paxyHky Kimienra, Biakpuroro B banky, 3

iHmoro paxyHky Kitienra, abo siki Haxiinum Ha iM’st KitieHTa Bif iHIIOT 0coOH 3 10epKaHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA

Ta HopMatuBHHX akTiB HBY, B 1boMy pasi, BBaxkaeTbcs, 110 KUlieHT MOTOAMBCS Ha OJEp)KaHHS IPOLIOBUX KOLITIB BiJ iHIIOI

ocoOu, HafaBIIM 1if HEOOXi/IHI IaHi PO CBIl JETIO3UTHAN PaxyHOK.

I'pomoBi komru orpumani Bin KiieHTa B omepaniiiHmii uyac 3apaxoByloThcsi Ha JlenmosurHmii paxyHok KirieHra mporo

omepauiitHoro aus. B pasi yknazaeHHs yroau B miciisi onepariiHuil 4ac abo B CBATKOBHH YM BHXIAHHN JCHb, FPOIIOBI KOIUTH

Ha Jleno3utHuii paxyHok KiieHta 3apaxoByroThcsi 6AaHKOM HACTYITHOTO OTEpALiifHOTO JHSI.

BHeceHHs TPOIIOBUX KOIITIB HA JEHO3UTHHI PaXyHOK IIATBEPKYeThCs JJOroBOpOM 3 BHIAYEIO JTOKYMEHTA, IO MiATBEPIUKYE

BHECCHHs  KOLITIB Ha BKJIAJHUN paxyHOK, SIKMH BIiINOBiJa€ BHMOraM, BCTAHOBJICHHM 3aKOHOM, IHIINMH HOPMATHBHO-

NpaBOBUMH akTaMu y chepi OaHKIBCHKOI AisuIbHOCTI (OaHKIBCHKHMMH MPABHIaMHU) Ta 3BHYAsSMHU ALTIOBOTO 000pOTY.
IIpouenTHa cTaBKa Ta HAPAXYBAHHSA IPOLCHTIB.

ITpoueHTHa cTaBKa 3a BKi1aoM BCTaHOBIIIOETBCS 3T1JHO 3 YMOBAaMH 3aTy4eHHsS OaHKIBCKMX BKJIa/iB, YUHHUMH B baHKy Ha neHb

oopmitennst Briany Ta onpumogaernmu Ha OdiniiinoMy caiiti banky Ta/abo po3MimienumMu y miaposainax bauky.

Po3mip nporeHTHOT cTaBKu:
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13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

13.5.3.2.

13.5.3.3.

13.5.3.4.

13.5.4.

13.6.
13.6.1.

13.6.2.
13.6.2.1.

13.6.2.2.

Po3mip nporienTHOI craBku 3a CTpokoBuM Britaom 3a3Hadaethest B 3asiBi Ha IPHUEHAHHSL.
Po3mip nporieHTHOI cTaBKH 32 BKItazoMm B pasi JocTpokoBoro po3ipsanHs fii JloroBopy 3a iHiriatinsoro KitieHTa BCTaHOBITIOETHCS
BIATIOBITHO 10 yMOB JloroBOpY Ta BU3HAYAETHCS B 3asiBi HA IIPHEJHAHHSL.
IIpouenTtn Ha GankiBchkuit Bkiax HapaxoByloThesl BaHKOM KO>KHOTO JHS Bij QHS, HACTYITHOTO 32 THEM 3apaxyBaHHsS Bxmany Ha
Paxynox Kirienra, mo mHs, sSikuif epenye nati 3akiH4eHHS CTPOKy Bkmamy, Bkazanoro 3asiBi Ipo po3MIIIEHHS OaHKiBCHKOTO
BKJIaqy a0 CIIMCAaHHIO 3 paxyHKy BkimaaHuka 3 iHIINX MiJICTaB.
Bumnata mpouentiB 3a Bxianom BinOyBaeThCS B CTPOKM M Ha yMOBax mnependadueHHX J[oroBopoM Ta yMOBaMH 3ailydeHHS
0aHKIBCBKMX BKJIAiB, YyUHHUMH B banky Ha neHs odopmieHHs Bxuany Ta ompwroanenumu Ha OdimiiiHomy caiiti Banky
Ta/abo po3MilmieHMMH Yy migpo3ainax banky. Burmarta rpoioBux KOWITIB 3AiHCHIOETHCS O€3roTiBKOBO, IULIXOM HepepaxyBaHHs
KOIITIB Ha paXyHOK Bxiannuka, Bkazanoro y Jloroopi. Skmio y MomMeHT odopmieHHs BiIaxy KitieHT He 3a3Hadae paxyHOK JUIst
BHUIUTAaTH IPOIIOBUX KOIITIB — baHk BimkpuBae KiieHTy moTounmii paxyHOK 3a TapudHUM IU1aHoM «Bxiaaauii», Ha mincTasi 3asBu
Ha IpHETHAHHS Ha BIAKPUTTS Ta 0OCIIyrOBYBaHHS JETIO3UTHUX PAaXyHKIB.
VY Bumanky 3miCHEHHS JOJATKOBHUX BHECKIB HapaxyBaHHS IIPOIEHTIB BiOyBae€ThCs 3 HACTYIHOTO JHS 32 JHEM 3apaxyBaHHS
JIOJATKOBOTO  BHECKY Ha Bxiaguuii paxyHOK 10 IHS, SIKUil nepenye pakTHYHOMY ITOBEpHEHHIO Biiamy.
IIpn BHecenHi abo momoBHeHHI Bxiany, y BuxigHi (HepoOodi) 1HI, HapaXyBaHHS NPOLEHTIB Ha Bkiax abo Ha cymy Takoro
MIOTIOBHEHHS 3MIHCHIOETHCS 3 HACTYIHOTO ONEPALiifHOrO JAHS.
TIpu po3paxyHky mpoueHTiB 3a Bxmagom mpuiiMaetbest Metos «akt/pakt» ((hakTuuHa KiJbKICTh AHIB y MicAIl Ta poili) Ta
¢daxtuuna cyma Bruany.
Ilicnst 3akiHUeHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxOBYIOTHCS.
Slkmo nara BUIUIATH HApaxOBaHWX MPOLEHTIB MPHIANAE Ha HepoOoumii abo CBATKOBHH AEHb, TO iX BHUILIATa 3IiHCHIOETHCA
Bankom y HactynHuit nepumii Onepamiiauii (po6oumii) JeHs micis Hepobodoro abo CBITKOBOTO JHS.
OmnonaTkyBaHHs TNPOLEHTIB 10 Bxiany 3amificHIOETBCS y BiamoBimHOCTI 3 BuMoramu IlomatkoBoro kopekcy Ykpainu. [lpm
HapaxyBaHHI Ta BHIUIaTi MPOLEHTIB 3a BkiragoM bank BuKkoHye QyHKIT HO#aTKOBOTO areHra.
IloBepnenns Briaany.
[MoBepuenns Briany 3niiicHioeTscst bankom B Jlaty moBepHeHHs1 Briany, sika 3a3Hadena y 3asBi Ha npuenHanss. Skmo [lara
moBepHeHHs  Bkiany (iforo wacTuHHM) Ta MPOLEHTIB 3a BxiamoMm, 3a3HaueHa B 3asBi Ha MPHEAHAHHS BKIATy MPHIAJAE Ha
BUXITHUH (HepoOOUMil) JeHb, BHUIUIATA TPOIIOBUX KOIUTIB 3IiiCHIOEThCA B HacTynmHui OmnepamiiHuii (poOoumii) IeHb Micist
TaKoro BUXiTHOTO (HepoOoworo) mHs. Bumuiata rpomroBux xomriB B JlaTy moBepHeHHs Bknany 3aiiicHIOEThCS 0€3roTiBKOBO,
[UISIXOM TIepepaxyBaHHsS KOIITIB Ha paxyHOK BkmamHuka, Bkasanuil y JloroBopi abo roriBkoro uyepe3 kacy banky. Skmo y
MOMEHT oopmiieHHs BKIIany KimieHT He 3a3Hauae paXxyHOK JUIsl BUIUIATH IPOIIOBUX KOoWITiB — baHk BinkpuBae KitieHTy moTouHmit
paxyHOK 3a Tapu(hHHM IU1aHOM «BkiagHuii», Ha migcTaBi 3asBU Ha MPUEIHAHHS HA BIIKPUTTS Ta 0OCIYTOBYBaHHS ACIO3UTHUX
paxyHKiB.
Skmo BkiagHuk He BUMarae IOBepHEHHS Bxiamy mmicis 3akiHYeHHS — CTPOKY BKJIady, Ta baHK He OTpHUMaB 3asBH Bif
Bxnamauka mpo mepepaxyBaHHS NPOLEHTIB Ta CyMH BKJIQAy Ha iHIIWHA paxyHOK KiieHta, a0o mepepaxyBaHHS MPOILCHTIB Ta
CyMH BKJIa[ly Ha iHIMH paxyHOK KiieHTa HeMOKIIHBE, TO HACTYITHOTO pOOOYOTO JTHS KOIITH 3 JICTIO3UTHOTO PAaXyHKY Ta PaxyHKY
HapaxoBaHWUX NPOICHTIB, IEPEPaXOBYIOTECS HA JETO3UTHUH PaXyHOK Ha BHMOTY, SIKHH BiIKpHBaeThcsl bankom BxmamHnky B
paMKax IIbOTO JOTOBOpY Ha OamaHcoBoMy paxyHKy 2620. [Ipu meprmiii Bumo3i Brkrnamauka bank noseprae iiomy cymy Brmamy
Ta HapaxoBaHi i He oTpuMaHi [IpOLEHTH 3 JEMO3UTHOTO PaXyHKy Ha BHMOTY 3arajibHOI0 cymoro. Ha 3amuimox KomrTiB Ha
JICTIO3UTHOMY PaxyHKY Ha BUMOTY ITPOLIEHTH HE HapaXOBYIOThCS.
JoctpokoBe nmoBepHeHHs: CTPOKOBOTO BKJIaMy 3a iHiriatnBoro Kiienra.
KiieHT Mae mpaBo JOCTPOKOBO pO3ipBAaTH JOroBip OaHKIBCHKOTO BKJIaMy, SIKIIO 1€ IependadyeHo yMoBamMu BKIamy. Y
BUIAJIKy JOCTPOKOBOTO PO3ipBaHHsS JIOroBOpY OaHKIBCHKOIO BKJIaay, BriagHuk 3000B s3aHUI MHICHMOBO HOBIJOMIIATH IIPO
ne bank, HajgaBIM y manepoBoMy BUIJILAL 10 miaposainy banky, ne o0ciayroByeThes neno3uTHUM paxyHok KiieHTa 3asBy
BCTaHOBIIEHOTO Y 0aHKY 3pa3ka (momatok Ne 13 mo mporo JoroBopy). JlHeM po3ipBaHHS JOTOBOPY BBAXKAETHCS:

e JIeHb HajaHHs 3asBU Ha JOCTPOKOBE PO3ipBaHHS JOrOBOPY OaHKIBCHKOTO BKJIaAy, SKIIO 3asBa Ha JOCTPOKOBE

po3sipBanHs npuitHaTa bankom 10 16:00 moTOYHOrO THS;
® HACTYIHHUI poOouMii JAeHb 3a JHEM HaJaHHs 3asBU Ha JOCTPOKOBE PO3ipBaHHS JOTOBOPY OaHKIBCHKOTO BKJIANY,
SIKIIO 3asiBa Ha JJOCTPOKOBE po3ipBaHHs npuiiHiaTa bankom micis 16:00 motoyHoro HS.

JlocTpokoBe TOBEPHEHHSI CTPOKOBOTO BKIJIAAY, IO BIAKPUTO 3 BUKOpPHCTaHHAM cucteMn «WEB-0aHKiHr» 3IiiiCHIOIOTBCS 3
ypaxysauusiM «YMOB HAJJAHHS ITOCJIYT'U « WEB-BAHKIHI" I ITIPUBATHUX KJIIEHTIBY.

IIpn nocrpokoBoMy moBepHEHHI cymu Bxitary, ZoroBip BBakaeThes po3ipBaHUM Ta baHk 31HCHIOE TepepaxyHOK HapaxOBaHMX
Ta/abo CIJIa4eHHX MPOICHTIB 3a CTAaBKOIO 3a3HAYCHOI0 B 3asBi Ha NPUEAHAHHS AJS BUMAAKY JOCTPOKOBOTO PO3ipBaHHS
JIOrOBOpY 3a (haKTHYHY KiNBKICTh JHIB 3 IaTH HACTYITHOI 3a JJHEM HAJXOJDPKCHHsS KOILITIB Ha JIETIO3UTHUH PaXyHOK 0 AaTH, IO
nepeaye nati posipBanHs Bxiagy Ha ymoBax, nepenbaueHux Jlorosopom. Ilpu npomy KiieHnt mopydae banky BupaxyBatu
PI3HMIIO MDXK CyMOIO paHime ciutadeHux KUlieHTy NMpOIeHTIB Ta CyMOIO, IO HAIEKHUTh A0 BHUIUIATH IO IEpepaxyBaHHIO i3
OCHOBHOI cyMH Bkuany, SIKIIO Taka pi3HHI Mae Micie.

TloBepHeHHss BKIAAy (32 BUHATKOM HAJMIPHO BHIUIAYEHHX MPOIICHTIB) 3IIMCHIOEThCS bBaHKOM O0€3roTiBKOBO, IIIIXOM
mepepaxyBaHHS KOIUTIB Ha paxyHOK Brxmamuwka, Bimkputuii y bamky, 3a3Hauenuit y 3asBi Ha npuenHaHHs/3asBi Ha
00CIIyroByBaHHs paxyHKY, sSIK paXyHOK JUIsl [IOBEPHEHHs BKJIay Ta MPOLICHTIB 32 BKIIAJOM.

SIKIIO KOIITH Ha BKJIAAHUHU (Aeno3uTHHi) paxyHok KiieHTta Oynu 3apaxoBaHi IULIXOM IepepaxyBaHHs B 0€3roTiBKOBiH (opmi
KOIITIB 3 iHIIOro paxyHky Kiienra Bigxpurtoro B iHmomy 6aHKy, abo siki Haxiimum B 6e3roTiBkoBii ¢opmi Ha im’st Kitienra
Bi/l iHIIOT OCOOM 3 JOJEp)KaHHSIM BHMOI YMHHOTO 3aKOHOJABCTBA Ta HOpMaTWBHHMX akTiB HBY, mpu mnoBepHeHHs BKkiamy
[UIIXOM BH/IaYi TOTiBKOKO BaHK Mojke yTpUMYyBaTH KOMICiIO B po3Mipi, BctaHoBleHOMY Taputdamu banky.

ABTOMaruyvHe npooBxkeHHs Bkiany Ha HOBHA cTpok ([IpostoHrartis).

YMmoBamu 3anmydeHHs OaHKIBCHKMX BKIAIIB Ui IEBHHX BUIIB Bkiamie Moxke mependadatich MOXIUMBICTH [Ipononrartii
JloroBopy GaHKiBChbKOTO BKJIany. [H(popmaris npo Moxnmsicts [Ipononramnii Briagy 3a3nauaeTtsest B 3asiBi Ha IPHETHAHHSL
10 «JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS (Di3HIHHX OCi0O».

IIpononraris BinOyBaeThcsl HA HACTYIIHUX yMOBAXx:

3a ymoBH, SKIIO Ha jAary 3akiHdeHHs CTpoky 3aimydeHHs Bkmaxy BigmoBimnuii Bux Bximamy Ta MOXIIMBICTE aBTOMaTHYHOTO
MOJOBXKEHHS rependadeHi YMoBaMu po3MilieHHs! OaHKIBCHKUX BKJIa/iB.

SIxmo Ha naty moxoBxkeHHs Bxiany BinmosinHoro Buny Briany B banky ne icHye, bank muceMoBo ado uepes SMS nosinomitse
npo ne KiieHrta 3a pekBi3uTaMu, BKa3aHUMH B KIIIEHTCHKIN 0a3i baHky, He mi3Hilne, HiX 32 2 KaJeHIAPHUX JHI 10 3aKiHICHHS
TEpMiHY BKJIaay, a KOIITH 3 AEMO3UTHOIO PaXyHKYy Ta PaxyHKy HapaxOBaHHX IIPOLEHTIB, NEPEPaXOBYIOThCS Ha ACHO3UTHHH
paxyHOK Ha BHMOTY, SKMH BinkpuBaeTbcst bankoM BrulamHuky B paMkax IbOTO IOTOBOPY Ha OanaHcoBoMy paxyHKy 2620 a6o

32



Ha KapTKOBHH paxyHOK, SIKMH BKa3aHUN B 3asBi Ha NpUEAHAHHA 10 «J{0roBOpy KOMIUIEKCHOTO GaHKIBCHKOTO OOCIyTOBYBaHHS
¢i3ugHEX 0Ci0» K PaxyHOK IOBEPHEHHS JIeTo3nuTy. Ha 3aimmiok KOITiB Ha AEMO3UTHOMY PaXxyHKY Ha BUMOTY ITPOLICHTH HE
HapaxoBYIOThCS.

13.6.2.3. ABromaruyHo, Bijutik HOBoro CTpoKy 3amydeHHs Bxilagy mounHaeThCsl Ha HACTYNHUH JIEHb, MiCIs 3aKiHUCHHS MOIEPEAHBOTO
CTPOKY 3a IPOLEHTHOIO CTAaBKOIO, 10 Aie B banky no nanomy Buny Bxiany Ha naty nogatky HoBoro CTpoky 3aimydeHHs Briany.

13.6.2.4. s nmpunuHeHHS Aii aBTOMAaTUYHOI MPOJIOHTaMil AEMO3UTHOro aoroBopy, KiieHTy HeoOXimHO moBimomutn baHk He mi3Himme
HIK 3a TpH poOOYMX JHI IO aBTOMaTHYHOTrO repeodopmieHHs JJorosopy. [IpoTsarom TepMiHy AEMO3UTY KII€HT B Oyab-sKuit
gac MOXKE BIJIMOBHTHCS Bij JIoHTaIil JloroBopy.

13.6.2.5. I1pomosxxeHHs cTpoKy Bxiagy Ha HOBHH CTPOK 34iHCHIOETECS Oe3 IPUCYTHOCTI BrutamHuka Ta ykiIagaHHs OyAb-sKHAX JOTOBOPIB,
3asB Ta JOJATKOBUX YrOJI.

13.7. Kpim ymoB, 1m0 BuKIageHi y LbOMYy JOKyMeHTi, CTOpOHHM KEpyIOThCS YHMHHHM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMHU
JokymeHTaMu HanioHansHOTO GaHKy YKpaiHu.
13.8. Ha Bumory KiieHTa mpm ykiageHHI JOTOBOpY CTPOKOBOIO BKJIagy baHK MOBHHEH HamaTu pO3paxyHOK HOro JOXOMiB Ta

BUTpAT, IIOB’SA3aHMX 3 PO3MILICHHAM CTPOKOBOTO BKIAAY, SIKU Ma€e BKJIIOYATH iHPOpMALIil0 Ha AaTy 3BEPHEHHS:

¢ CyMy HapaxOBaHHX BiZICOTKIB 32 BECh CTPOK PO3MIILIEHHS BKJIAAy (U1 CTPOKOBUX JOTOBOPIB);

e CyMmy mopjarkiB 1 300piB, SIKi yTPHMYIOTBCS 3 BKJIAJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKIAmy (IS CTPOKOBHX IOTOBOPIB)
3TiIHO 3 JIOTOBOPOM;

o CyMy KOMICIfHIX BUHAropoJ Ta iHIIi BUTPATH KIIiEHTA 3a IepioJJaMH, ITOB’I3aHi 3 pO3MILIEHHSIM Ta 00CITyrOBYBaHHSAM BKJIamy.

13.9. Sxmo BxnagHuk € ¢i3udHOI0 Ocobor-miampuemMieM abo ocoboro, Mo 3AiHCHIOE He3anexHy npodeciiiHy misIbHICTD B

posyminHi  [lomatkoBoro kozekcy YkpaiHw, To BiH Hamae baHKy IO3BiN Ha MOJAHHS BIIOMOCTEH MPO BiAKPUTTS/3aKPUTTS
paxyHKiB 10 KOHTPOJIOIOHOro oprany, baHk Biampasise Qaiin-moBimomieHHs 3aco0amMH €ICKTPOHHOTO 3B 53Ky baHKy B
3aXHUIICHOMY BHUIIAII 3 000B’SI3KOBUM OTPHMAaHHAM (pailiry-BifMOBiAL MPO HOTO HAAXOKEHHS Y MOPSAKY Ta CTPOK mepeadadeHi
YIHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Ta BCi BUOATKOBI Oomepalii 3a paxyHKOM, y T.d. 3 BUKOPHUCTaHHSAM IUIaTiXHOI KapTku, baHk
3IIMCHIOE JIMIIE Ticisl OTpUMaHHs BaHKOM IOBiTOMIIEHHS MPO B3ATTS PaxyHKY Ha OOJIIK KOHTPOIIOIOUYMM OPTaHOM.

13.10. Sxmo Bxuan (MaifHOBI IpaBa Ha HBOTO) BUKOPHUCTOBYETHCS BKIagHHKOM sSK IpeaMeT 3a0e3NedueHHs (3acTaBh) BUKOHAHHS
3000B's13aHb nepen bankoM, moBepHeHHs BknamHukoBi Briagy ta HapaxoBaHHX IpOLEHTIB 3a Bxilanom Ha Horo BHMOTry 0
CIUIMBY CTPOKY pO3MillleHHs] BKitajy MOXITHBe BUKIIIOUHO 3a 3roforo banky. JlaHi yMOBH Tako)X IMOUIMPIOIOTHCS HA JETIO3UTHHI

paxyHOK Ha BUMOTY, sIKMil BigkpuBaeThcsi bankoM BriagHUKy B paMKax IIbOTO JOTOBODY.

13.11. 'V pasi cmepti KitienTa Ta otprMansst BaHkoM OpuriHaMy JOKYMEHTY CBIIOLTBA PO CMEPTh/HAJIEKHUM YHHOM 3aCBIAICHOI KOl
CBIZIOITBA PO CMEPTh, abo0 CBIIOLTBA HA CHIANIIMHY, baHK MpUNHHSAE Ai0 aBTOMAaTHYHOI nmpoioHranii JloroBopy 0aHKIBCHKOTO
BKJIaJly, Ta IO 3aKiHYEHHIO CTPOKY JOTOBOPY, 3A1HCHIOE BUIIATY KOIITIB, 3TiJHO YMOB J[oroBopy 0aHKiBCHKOTO BKJIaIy (30KpemMa
cyMa, CTpoK, BuJ Bxitany, Tomio).

13.12.  Oco6auBocti po3mimennst BkiagiB y 6ankiBcbKHX MeTanax

13.12.1 Bxmagauk nepepaxoye 3 Ilotounoro Paxynky y BM, a Bank mpuiiMae Ha [lenosutHuii Paxynok y BM 0aHkiBChKi MeTann
(3omot0), npunbani y kaci AT «Ab «PAJTABAHK)» 6e3 BuitydenHs 3 kacu 0aHKy, y po3Mmipi, 3a3HaueHoMy y Jlorosopi. [Tpu ipomy
mig Brmagom  po3yMitoThesi OaHKIBCHKI MeETaiH, IO MICTAThes Ha JlemosutHomy PaxyHky y BM Ha BiAmoBimHWE MOMEHT
yacy, 3 ypaxyBaHHSM nonoBHeHHs JlenosutHoro Paxynky y BM

13.12.2 TIlinnucanas BxinagaukoMm BianoBigHOI 3asgBK Ha MPUETHAHHS PO po3MimeHHs Bxnany y BM e 3acBimueHHSIM (akTy BHECEHHS
Ha JlemosuTHuii PaxyHOK OaHKIBCHKHX METaliB Barolo, 3a3HAUEHOI0 Y 3asBi.

13.12.3 BxkJiagHUK Mae npaBo nonoBHioBaTH JlenosutHuii PaxyHok y BM mpoTsiroM BChoro ctpoky aii JloroBopy 6e3 00MeKeHb 1010
KizbpkocTi Omepariiif B cyMi He MEHIIIH, Hixk mependadeHo y Jlorosopi.

13.12.4 Tlpouentu 3a Bkiaagom HapaxoByrOThCs baHkOM MIOAeHHO B OaHKIBCHKHX MeTaliaX (TPOWCHKHX YHIIIAX) HA CyMYy (PaKTUYHOTO
3aJIMIIKYy OaHKIBChbKHX MeTaitiB Ha Jleno3utHoMy Paxynky y BM, Buxonsum 3 (pakTUYHOT KiNBKOCTI AHIB Y Micsii Ta pakTHaHOT
KiJIBKOCTI JHIB y pOIIi, BiA JHS, HACTYITHOTO 32 JHEM HaIXOKeHHS 0aHKIBCHKHMX MeTaliB Ha JlemosutHuit PaxyHok y BM, mo
ITHS, SIKAW Tiepelye THIO HACTaHHS TepMiHy MoBepHEHHs Brxiamy abo cmucansio Bxiamy 3 JlemosutHoro Paxynky y BM 3
IHIIUX MMiACTaB, nependadeHux M J{oroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHU

13.12.5 TIlpoueHTH 3a UMM OAaHKIBCBKUM BKJIAJOM (JIETIO3UTOM) HApPaXOBYIOTHCS IIOMHS 1 CIUTAYYIOTHCS B KiHII CTPOKY PO3MIIIEHHS
BKJIaAy (IeTO3MTY) B HalliOHAJBbHII BaioTi 3a KypcoM HBY Ha naty oneparii nisxom nepepaxyBaHHs Ha HOTOYHHN/KapTKOBHI
paxyHok y rpuBHi B AT «Ab «PAJIABAHKY, 3a3nauennii Kinientom y 3asiBi Ha MpUETHAHHS HA BIAKPUTTS ICTO3UTY.

13.12.6 TloBepuenHs Bruany 3niiicHroeTbest bankom muisxom mepepaxyBaHHs Briany nHa ITotounmii PaxyHok y BM (3 sikoro Oyim
3apaxoBaHi KomTu mpu odopmieHHi Bkmany) B neHb HacTaHHs TepMiHy moBepHeHHs Bkmany. [lHem moBepHeHHs1 Bxmany
BBA)KAETHCS JIeHb crucaHHA komTiB 3 JlemosutHoro Paxymky y BM. Ilpm upomy Bxmax 306epiraerscst bankom Ha
Ilorounomy Paxynky y BM no momenry ix utpeOyBanHs Kiienrtom. [licns moBepHeHHs Brmamy [lemosutHuii PaxyHOok
3aKpUBAETHCS B MOPSJIKY, TIepe10aueHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

13.13. Hopsaaox opopmienns Bkaagy 3 Bunadero Ceprudikary.

13.13.1 bank npuiimae Bix Brimagauka pesnnenrta Ykpainu komrty Ha Britan, Bunae Brnagauky Ceptudikar i 3000B’sI13y€ThCS BUIUIATUTH
[Ipen’siBHUKY pe3uIeHTy YKpaiHu HoMiHanpHy BapTicTh CeprHdikary, sika BimmoBimae cymi Ta BamoTi Briany, Ta HapaxoBaHi
nporenTyu 3a CepTudikatom, Ha yMOBax Ta B MOPSIKY, ependadyennmu JJoroBopom ta Biamosigaum Ceptudikarom.

13.13.2 Tlpwu mpuitaatri Brnanis bank Bunae crpokosi Ceptudikaru Ha [Ipen’siBHuka, popMa Ta 3MiCT SKHX BH3HAYAIOThCS BiAMOBIAHO
J10 3aKOHO/IaBCTBA YKpaiHu Ta JloroBopy.

13.13.3 BmuecenHs 3MiH, JONOBHEHb, Ta OyAb-sKi BUnpasieHHs B CepTrdikati 3a00pOHIIOTECS.

13.13.4 3amydeHHs TpomIOBHX KOMITIB 3a JloroBopoM OaHKIBCEKOTO BKiIamy 3 Bupaudero CeprTHdikaTy 3MiHCHIOEThCS y BANIOTI, B SIKiil
HoMiHOBaHO CeprH(ikat.

13.13.5 Posmimenns Ta noramenus Ceptudikary 3aiiicHioeTses mumre bankom.

13.13.6 Ilignucanus BxiuaguukoM BifmoBigHoi 3asiBM Ha MPHEAHAHHS PO po3MinieHHs Briany 3 Bugadeto CepTudikaty € 3aCBiJueHHIM
¢axry Bunaui bankom ta otpumanns Brnaguukowm Bigmnosiguoro Ceprudikary.

13.13.7 [lonatkoBe BHECEHHs KOIITIB Ha Bxian He mependaueHo.

13.13.8 [JoctpokoBe moBHe abo yacTkoBe moraureHHs: Ceprudikaty (moBepaenHs Bkiaay) He nependadeHo.

13.13.9 Kiient Mae npaBo mepenaBatu 0e3 y3romkeHHs 3 bankom Ceptudikar (Ceprudikarn) iHmuM ocobaMm pe3uneHTaM YKpaiHH.
OpnHouacHo i3 BpydeHHssM CepTrdikaTy Ha Ipea’ IBHUKA iHIIIH 0c001 pe3uaeHTy Ykpainu KitieHT 3000B'13aH1I 03HAHOMUTH HOTO
i3 yMoBaMH 1160T0 J[0roBOpY, a TaK0XX ITOBIJOMHTH IIPO HEOOXIJHICTh O3HAHOMIICHHS TAaKOI0 0CO00I0 3 YMOBaMH IIbOTO JloroBopy
HacTymnHoro HaOyBada npas 3a TakuM CepTudikaToM Ha Ipe] SBHHKA.

13.13.10 Bank 3xiiicHIO€e MOBEepHEHHs CyMH HOMiHanbHOT BapTocTi CeprHdikaTy Ta HapaXOBaHMX MPOLCHTIB 0 HHOMY MPH MPEA sIBICHHI
IMpen’sBaukom opurinany Ceprudikary.
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13.13.11

13.13.12.

13.13.13
13.13.14

13.13.15
13.13.16
13.13.17
13.13.18
13.13.19

13.13.20

13.13.21
13.13.22

13.13.23

13.13.24

13.13.25
13.13.26

13.13.27

13.14

Toramenns Ceptudikary, sKuii HOMIHOBaHHMH B HalliOHAJBHIM BANIOTi, Ta BHILIATA IIPOIEHTIB 3a HUM 3MiHCHIOIOTECS bankom
JIMIIE B HAI[IOHAJILHINM BaJIFOTI.
Toramenns Ceprudikary, ki HOMIHOBaHMH B 1HO3EMHIll BajIOTi, Ta BUIDIaTa NPOLEHTIB 32 HUM 3iHCHIOIOThCs bankom B
iHO3eMHii1 BamoTi. Y BUMaAKy GaskaHHS KIIIEHTAa OTPUMATH TPOIIOBI KOIITH B TPUBHI, BUIIIATA 3ICHIOETHCS 3T1JHO HOPMAaTUBHAX
akTiB HBY a6o sixmo Brmagnuk Ta [Ipen'ssBHUK pi3HI 0cOOHM 3a IpOIeayporo, BCTaHOBIeHOIO 11.13.13.14.
Tloramenns Ceprudikary 341HCHIOETHCS 3TIAHO 3 YAUHHIM 3aKOHOJIABCTBOM YKpaiHu Ta akTamu HarionansHoro 6aHky YkpaiHu.
IIpu norameni Ceprudikaris, axuio Braagnuk ta [Ipex’sBHUK pi3HI 0cO0H

e  CIUIaTa rPOMIOBHX KOMIITIB 3/1iHCHIOETHCS BUKIIIOYHO B OE3rOTIBKOBIH (opMi

®  y BIIMOBIJHOCTI JIO JIFOUOT0 3aKOHO/IaBCTBa, baHK MPOBOAUTH 000B’I3KOBUIT MpoAax iHO3eMHOT BaroTH HAa MBPY Ta

3apaxoBye Ha paxyHOK [Ipex’siBHMKa cyMy I'pHBEHb, OTPUMAaHHX BiJ| IPOJAXy IHO3E€MHOI BAJIIOTU 32 BHPaXyBaHHSIM
KOMICI{ 3a MpoIak BaIIOTH Y BiJIIOBIJHOCTI JO BCTAHOBJIEHHUX TapudiB baHkoMm.

TIpouentHa craBka 3a Ceprudikatom (Ceprudikatamu) 3a3Ha4acThesi B 3asBi HA MPUEIHAHHS 0 OTO IOTOBOPY Ta B CAMHX
Ceprudikarax i € (hikCOBaHOIO Ha BECh 4ac 3alydeHHs AeNo3uTy (cTpok 06iry Ceprudikary).
IIponientn 3a CeptudikaroM HapaxoBYIOThCS Ha HOMiHaJbHY BapTicTh CepTudikaty (cymy Bkiany) Buxoasuum 3 ¢axTuaHOi
KUJTBKOCTI JIHIB Y POIIi.
IIponentn 3a CeprudikaToM HapaxOBYIOTHCS BiJ IHs, HACTYIIHOTO 3a JHEM BHECEHHs Bkiamy mo neHb, o mepemye maTi
noBepHeHHs Bruany, 3a3nauenoi y CeprudikaTi Ta 3asBi Ha MpHeAHAHHS.
Buriata mporneHTiB 31iHCHIOETECS TIPU HACTaHHI AaTy moramenHs CepTudikary.
V Bumaaky npen’seieHns Ceprudikata npu HactanHi qaté noramenHs Ceprudikarta HoMmiHambHa BapTicth CepTudikara Ta
MPOIIEHTIB 32 HUM BUIaeThes [Ipen’ssBHUKY depes kacy banky 6e3 oOMexxeHHA cymMu abo BUIIAUYeTHCS HAa MOTOYHHUN PaxyHOK
IIpen’sBHUKA 3a HOTO 3a5BOIO.
Ilpeo’senux Ceprudikaty npu HagauHi 10 banky Ceptudikary 1o norameHHs 3000B's13aHUH pe/’IBUTH HACTYIIHI JOKYMEHTH:
MacIopT, a00 iHIIMIA JOKYMEHT, IO 3TiJHO i3 3aKOHOJaBCTBOM YKpaiHu NocBimuaye oco0y Ipeod ’aenuxa, abo ocoly, sika Jie 3a iforo
JOpY4eHHsM Ta JIOBiKY IIOJO peeCTpaIliifHoro Homepy oOJIiKOBOI KapTKH IJIATHHKA MOAATKIB YKpainu (a0o ineHTHdiKaiiHOTO
HOMepy 3rimHo 3 JlepkaBHUM peecTpoM (i3WYHUX OCi0 - MJIATHHUKIB MOJATKIB Ta 1HIMIMX OOOB'A3KOBHX IUIATEXiB) ab0 KOO
MacropTa rpoMajissHUHA YKpaiHH, B IKOMY IPOCTABICHO BIIMITKY PO BiIMOBY BiJ IPUHHATTS peecTpamiiHOro HoMepa 00IiKOBOT
KapTKH IJIaTHUKA MTOJATKIB YKpalHu.
[pouenTu 3a Bkiiagom BUIIIauyroThCS TiBKK 32 yMOBH noxanHs Ilpex’sBaukom opurinary Ceptudikary.
VY Bumanky npunuHeHHs Aii noroBopy (morameHHs Ceptudikaty baHkom) HapaxyBaHHS HPOLEHTIB MPUIHMHIETHCS 3 JHS, IO
Hepeaye AaTi Horo NPUITMHEHHS.
Slkmo crpok oxepskanusa Briany 3a CepTudikaroMm mpocTpoueHo, To Takuii CepTudikaTr BBaXKaeThCsl JOKYMEHTOM Ha BUMOTY, 3a
SIKMM Ha baHK MmoknamaeTscs 3000B's13aHHS CIUIATUTH 3a3HAYCHY B HhOMY cyMy BKilay Ta MpoOIICHTIB 32 HUM Y pa3i mpe siBIeHHS
Ceprtudikara. JJorosip yBaxkaeTbcs IpOJOBKEHUM Ha yMOBax Bxiragy Ha BUMOTY.
bBank Mae ipaBo BinrMoBHTH B noramenHi CeptudikaTy Ta BUIUIATi IPOLEHTIB y pa3i HeHanaHHs B bank opurinany Ceptudikary,
Ta B pasi HenogaHHs IIpex’IBHMKOM JIOKyMEHTIB, ITepe0ayeHuX UM JOTOBOPOM YHMHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY
9HCIi HOpMaTUBHO-NIpaBoBuME akTamu HBY, Ta Bunyuntn Ceprtudikar s 3/ilicCHeHHS TepeBipkH, Ko B baHKy € cyMHiBH
010 cripaBkHocTi Hamanoro CeptudikaTy a0o BUSBICHO BHIIPABICHHS.
V¥ pasi Brpatu Ceptrdikara 1y0ikaT He BUIAETHCA.
Bank mae mpaBo mpu HamaHHi mpen sBHHKOM Ceprudikary B baHk 10 moramreHHs, 3miHCHIOBATH €KCIIEPTU3Y TpEX SBICHOTO
ceptudikaty. MakcCUManbHUI CTPOK eKCepTH3n — 21 KaneHAapHUi JeHb 3 MOMEHTY I10/1a4i.
CrutaTa rpomoBHX KOWITIB IO OIAJAHOMY (IEMO3UTHOMY) cepTH(]IKATy 3MIHICHIOETBCS MPOTATOM 3-X poOOUYHMX IHIB 3 MOMEHTY
npen'siBiIeHHs cepTudikara B 0aHK, KpiM BUNa/IKiB nependaveHux n.13.13.26.
Kiient — pe3uzieHT YKpaiHU Ma€ MpaBo BiACTYIHUTH IPaBO BUMOTHY 3a GaHKIBCHKMM BKJIAJIOM Y HalliOHAJIBHIH BaJIFOTI TpeTii 0coOi
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14.2

14.3

14.4

14.5

14.6

14.7

— pe3uaeHTy YKpaiHH JIMIle 3a YMOBH OTPHUMAaHHS MUCEMOBOT 3roau baHky, Ha miicTaBi HoTapiajabHO MOCBITYEHOTO IIPABOYHHY.
bank Mmae mpaBo HajaBaTH iH(pOpMaIlio, siKa MICTHTh OAaHKIBCBKY Ta€MHUIIO, MPUBATHUM 0oco0aM — HOBUM KpeAUTOpaM, Ui
3a0e3MmedYeHHs] BUKOHAHHS HHUM CBOIX (YHKII MO0 YKIaJeHWX MiK TaKUMH 0co0aMH MpPaBOYHMHIB MPO BiACTYIUICHHS ITIpaBa
BuMord. [Ipy BU3HAHHI NPaBOYMHY, HAa MIACTaBI SKOTO 3IIMCHIOETHCA BiACTYIUIEHHS IpaBa BUMOTH, HEMIWCHHM, O0COOH, IIO
oJiepyKali JOCTYI 10 OaHKIBCHKOI Ta€MHUIII, 3000B ' s13aHi ii HE PO3roNIONIyBaTH.

BincrymienHs npaBa BUMOTH 3a OaHKIBCBKUMH BKJIagaMu 3 Bugadeto CepTudikaTy 3MiHCHIOETHCS 3TIIHO IiI0Y0T0 3aKOHOIaBCTBA.

14. 'YMOBU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX CEEﬁdHB JUIA 3BEPIIT'AHHSA
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEH

Bank Hagae y THMUacoBe KOPUCTYBaHHS iHAUBIAYyaIbHI ceii(u 3rifHO 3 3asBOIO Ha MPHEAHAHHS HAISKHUM YHHOM O(OPMIICHOT Ta

MiIMHCaHOT, @ TAKOXK MPHU YMOBI 3iHCHEHHsI OIUIATH BapTOCTI MOCIYT, BiNIOBIAHO 10 Aif0uuX TapudiB OaHKy.

V pasi BTpaTy, HETIOBEpHEHHS a00 3iNCYBaHHS KIf0Ya (KITIOYiB):

e  Kirientom crutauyetbes Lltpad 3a BTpaty abo 3incyBaHHs Kiro4a Bif ceiidy 3rimHo 3 ynHHUME Tapudamu banky a6o

e  JSxmo KiieHTOM BHECEHa IpOIIOBa 3acTaBa 3a K04 - 3aCTaBHa BapTiCTh HAPAaXOBYEThCS B JIOXOA BaHKy 0e3 3BEepHEHHS 110
cyny.

Hosuit xmou (xmoui) bank Bumae He mi3Hime 5 poGOYHMX THIB BiJ JaTé TOBIIOMIICHHS NPO BTpary abo 3ilCYBaHHS KIOYa

(kTr04iB) Ta 32 YMOBHM IOBTOPHOrO BHeceHHs KilieHTaMH IpoIIoBOi 3acTaBH 3a KIIIOY Ha BHIIAJOK IOBTOPHOI BTparTH,

HETIOBEpHEHHS a00 3iNCyBaHHS KITfo4a (KJIFOYiB) BIATIOBITHO 0 Ai0YHMX TapuUQiB OaHKY.

[pu 3akinuenHi xaii JloroBopy Ta mpu yMoBi skimo KiieHTH BUKOHAIM Bci 3000B’s3aHHS 32 UM J[0TOBOpOM 3acTaBHa BapTiCTh

3a KIro4ui moBepTaeThes KiieHtam.

Ipu nocrpoxoBoMy posipsauHi JoroBopy 3 iHimiatusu KitieHTiB, crimauena miara 3a kopuctyBanHs CeiioM He moBepTaeThes.

JlocTpokoBe po3ipBaHHS OTOBOPY MOKIJIMBO JIMIIIE 32 iHIIIATUBOIO (3roj010) 000X KitieHTiB.

V pa3i HajaHHS y TUMYacoBe KOPHUCTYBaHHs IHIMBIAyalbHOTO Ha JiBa KIIOYi JOMYCK [0 iHAMBIIyaqbHOTrO ceiiy MOMIMBHIA

TIBKH 32 YMOBH OJHOYAcHOI siBKU 000x KitieHTiB ab0 1X mpencTaBHUKIB.

Kmientn ogmepxytors noctyn no Ceiipy Ha yMoBax HasBHOCTI JNOKYMEHTIB, IO IiITBEP/PKYIOTH OCOOM, a caMe I1aclopTiB.

IpencraBauku  KitientiB oxepkyrots noctyn no Celidy Ha yMOBaxX HasiBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTH 0COOH, a came

IIacHOPTIB Ta OPUTiHANIB OAaHKIBCBKUX JOBIPEHOCTEH UM OPHTiHAJIB HOTapiaJdbHHUX JIOBIpeHOCTeH. Y pa3i HamaHHSI y THUMYAcOBE

KOPHCTYBaHHSI IHAWBIIyaJbHOTO HA J(Ba KIIOYi IPH I[bOMY B JOBIPEHOCTI NOBHHHA OyTH 3a3Ha4yeHa 3rojla HA BHAAdy Iiel

nosipenocti 06ox KuienTis.

Hocryn no Ceitdy nagaetbest Kimienram B cynpoBoai YrnoBHoBaxkeHOro npauiBanka banky B pobodi aHi banky.
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14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

Kuientn He MatoTh npaBa 36epiraru B Celi¢i HapKOTHYHI 3aC00H, ICHXOTPOIHI PEUYOBUHH, iX aHAJIOTH, IPEKYyPCOPH, CHIIBHOIIIOUI,
JIETKO3alMHCTi, OTpYyHHI, IaKi, BHUOyXOBI pedoBHMHH, 30poro, O0HOBI mpumacu, BUOYXOBI NPUCTpOi, palioakTHUBHI MaTepiaad Ta
IHII pedi BHWIIy4eHi 3 HUBLIEHOTO 00Iry 3TiJJHO 3 YHUHHHUM 3aKOHOAaBCTBOM Y KpaiHM.

Hocryn no Ceiidy Ta BurydeHnss Maitna 6e3 3asBH Ta 103BoiIy KITi€HTIB JOIMYCKAIOTHCS y BUIIAAKaX, IMepef0AueHUX YHHHUM

3aKOHOABCTBOM YKpaiHM Ta y pasi:

e HeBUKOHaHHS KiTieHTaMH BCTaHOBJICHHX JOTOBOPOM CTPOKIB KOPHCTYBAHHS 1HANBIIyaJIbHUM ceiiom;

e mnopyuenHs Kiienramu BuMor, BctaHoBIeHHX 1. 14.8. 1poro gorosopy;

e 32 3ajBOIO0 CHAaJKOEMIIB y pa3i cMepTi Kimienrta (openaaps)/oanoro i3 KiieHriB (opeHnapis);

e 3a oQimiifHNM 3aITUTOM HOTapiyca y pa3i opopMIIeHHS HAM CIIaAKOBOI CIIPaBH.

B moctymi Moske OyTH BiIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OILIATi 3a KopucTyBaHHS Celidom;

e  SKIIO Ha/IaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOJO X AIHCHOCTI;

e ko gocryn no Ceiidy cTaBuTh 1z 3arpo3y 30epekeHHs MaiiHa;

e 33 00CTaBUHAMH, SIKi BITHOCATHCS 10 (hOPC-MaKOPHUX.

Bank o3naiiomitioe Kitienris 3 [IpaBunamMu KOpHCTYBaHHS iHANBITyaabHUM ceiihOM y CXOBHIII Uit iIHAUBIAyanbHUX ceil(iB;

Hanae Kiienram Ceii¢ B crani, IKUH BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUH Ut 30epexeHHst Maiina;

3abe3neuye oxopoHy npuminienss 3 Celigom;

IapanTtye 30epexenHs TaeMHHLI Tpo kKopucTyBaHHS Ceiidom KimieHTamu 3riTHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHHU;

Bank mae npaBo npoectr po3kputTs Ceiidy npu BincyrHocTi KitieHTiB B HACTYITHHX BHIIaIKaX:

® IIpH HEOOXiTHOCTI MOPATYHKY MaTepiallbHUX Ta NOKYMEHTAJIbHUX LIHHOCTEH BiJ OOCTaBHH, SIKI MOXXYTb IPHBECTH 1O IX
(hi3UYHOTO TICYBaHHS;

e IIpM HaJAHHI [IPABOOXOPOHHMMH OpraHaMH BiIIOBIJHHUX ITOCTaHOB, NPHHHATHX 3TiJHO JIF0OYOTO 3aKOHOJABCTBA, CTOCOBHO
MaTepialbHUX  Ta NOKyMEHTAIbHHX LIHHOCTeH, ski 3Haxomiarecs B Celidi KmientiB. Ilpu mpomy Bank He 3’scoBye
HaleKHICTh MaitHa xoxxHOMy 3 KitieHTiB.

V pasi sikuio Kimient necBoeyacHo Bmitydae Maiino 3 Ceiidy 3rigno mo uporo oroBopy, Bank mae mpaBo uepe3 30 mi6 micmst

3aKiHYCHHs TEepMiHy Il JOroBOpYy HaJaHHS B THMYAacOBE KOPHCTYBAaHHS iHAWBIIyanbHOTO celdy Binkputu Cel( Ta BHITyYHTH

Maiino, 3poOMBIIM IPO L€ BiIIOBIJHUI ONKC BIJIyYeHOro. B TakoMy BHIaJIKy BapTiCTh IPOIIOBOI 3aCTaBH KJIFOYA, CIUIAYEHOT

Kiienrom npu yknamanHi JloroBopy, BBaxkaeThbesl mrpadom 3a HecBoeyacHe 3BUTbHeHHs Ceiidy Ta yrpumyerscs 3 KitienTta B

MOMEHT BUITy4deHHs Maiina 3 Ceiidy.

V pasi sikuio Maiino He Oyae 3arpedyBane mpoTsroM 8 — Mu pokiB Bij aatu Bunyderns Maiina 3 Ceitdy, baHk Mae mpaBo mpomatu

Maiino abo #oro wactuny. [Ipu 11bOMY TpOLIOBI KOIITH, OTPUMaHi Npu NpoAaxi MaiiHa, HaPaBIAIOTHCSA B IEPIIY Yepry Ha

moramieHHs 3aboproBaHocTi KitieHTiB 3a UM JOTOBOPOM.

Bank He BimmoBimae 3a 30epexxeHHA MaiiHa, sxe 3HaxoauThes B Celidi, a nuiie 3a 30BHIMIHIO HEAOTOpKaHicTh 1o Ceiidy Ta

BUKJIIOYae joctym jao Celidy cTOpoHHIX 0Ci0.

B minsix 6e3neky y NpUMIIIeHH] CXOBHIIA iHIMBIyalbHUX ceii()iB Mae IpaBoO BCTAHOBUTH KaMepH BiJleO CIIOCTEPEKEHHSI.

Bank He ckiamae omucy LmiHHOCTEH, mo BkiIanaroTeest Kiientamu no Celidy, a rapanTye 30BHIIIHIO HenoTopkaHicTe Ceiidy Ta

BUKJIIOUEHHS JIOCTYITY IO HHOTO CTOPOHHIX 0oci0. baHK He Hece BiANOBIJaTBHOCTI 3a TICYBaHHS IIHHOCTEH, IO CTAJIMCS Y MEPiof

3Haxo/pkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peaxilist, KOpo3is MeTalry, CTUXiiHi SBHUINA, TOXKEkKa TOIIO).

o 3akinuenHto nii JloroBopy opeHau iHIuBiMyansHoOro ceiidy KimieHT moBMHEH 3BUTHHUTH 1HAWBIAya bHUH celi() Ta MOBEPHYTH

kmrodi Bin Ceiidy abo mepeodopmMuTH IOTOBip OpeHAW IHIWBIAyaqbHOTO ceiipy Ha HOBUI TepMiH. B pa3i HeBUKOHaHHS

uporo myHkry JoroBopy KiieHToMm cradyeTbest HeycToiiKa 3riqHo 3 yMoBamu myHKTIB 14.21.1 — 14.21.2. Kiient mae npaBo

MIPOJIOHTYBaTH JIOTOBIP OPEHIH IHIWBIAYyaTbHOTO ceidy 3a3manerins no 3akiHYeHHs CTpOKy Aii JoroBopy 3a yMOBM 3/iHCHEHHS

OIUIaTH BapTOCTI MOCIYT, BIAMIOBITHO N0 Jil04nX TaprdiB OGaHKY.

14.21.1. 1o Bunydenns MaitHa 3 Ceiidy — y po3Mipi IOJEHHOI IIIATH 3a OPEHIY BIATIOBIOHOTO celdy, sSKa CTAHOBUTH MaKCHMAbHY

CyMy 3TiJHO Iif0OYMX Tapu}iB MO TaHOMY THMY ceiy, BCTaHOBIEHOI Ha ICHb 3BUTBHEHHS ceiidy abo mepeodopMireHHs
JIOTOBOPY, 32 KOKEH JIeHb TPOCTPOYEHHs 3BUTbHEHHS celidy. Heycroiika crutauyerbest KimieHToM B eHb 3BepHEHHS 10 baHky
Ut iepeoopMIIeHHST TOTOBOpY a00  3BinmbHEeHH:S Celdy.

14.21.2. Hicas Bunyyenns bankom Maiina 3 Celidy — y po3mipi IIOJEHHOI IJIaTH 32 OPEHAY BiANOBITHOTO ceidy, ska CTAHOBUTH

14.22.

14.23.

14.24.

14.25.
14.26.
14.27.

MaKCHMaJIbHy CyMY 3TiZHO Jirounx TapudiB mo manoMy Tumy ceiidy, BcTaHOBIEHOI Ha JIeHb 3BepHEHHs B baHK 3a OTpUMaHHAM
BuitydeHoro 3 Celidy MaiiHa, mounHarouu 3 naTé BUiydeHHs MaitHa 3 Celidy i3 po3paxyHKy 3a KOXXKeH JEHb IPOCTPOYCHHS
oTpuMaHHs HiHHOCTei. Heycroiika crmauyerses KiieHToM B ieHb 3BepHEHHsI 10 banky 3a oTpumanHaM MaiiHa, 110 30epiraiocs
y Ceiici.
V pa3i noBepHeHHs1 KIlieHTOM HENpHAATHOTO IO TMOJANBIIOr0 KOPHUCTYBaHHS Kitoda (kimodiB) abo (ta) Ceiidy Kiientn HecyTh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

Krientn He 103BOISIOTE Oyab-siKiii 0co0i, KpiM 0Ci0, yTOBHOBaXXEHHX JOBIPEHICTIO, BOJOAITH KimodeM (krodamu) Bix Ceiidy;

3a0e3MeuyioTh HEMOMIIUBICTh JOCTYIY 0 Kiroya (KII04iB) TPeTix ocid Ta 3amobiraroTb MOXKIMBOCTI BUTOTOBJICHHS AyOuikara

(myOmikatiB);

V pasi Brpartu xmoda Knient (Kiientn) mosnnen:

e HeraifHO moBizoMuTH baHk mpo BTpaTy;

e KoMIeHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3amka Celidyy/BHIOTOBICHHS yOutiKaTy Kitoua;

e BmIyynTH MaifHo Ha 4ac 3aminu 3amka Ceiidy.

Kuienr 3xificHIOE cBo€9acHy ouIaty 3a KopuctyBaHHs Cetiom 3rimHo 3 airounmu Tapupamm.

Kuienr Brpasi crpaxyBaru MaiiHo, sike 3HaxoquThest B Cetii.

VYcnankyBaHHs MaiiHa:

14.27.1. V Bunaaky cmepti Kiienra/oguoro i3 KiieHTIB #Oro crnagkoeMili MaroTh HpaBo 3BEpHYTHCS 10 baHKy 3 BHMOroo mpo

MOBEPHEHHS MaiiHa 3 000B’13KOBUM HalaHHAM banky:

e HorapiansHo 3acBig4deHOl Koril CBiOITBa NPO cnaguuHy (abo pileHHs Cymdy, 10 Habpao 3aKOHHOT CHIIN);

e JIOoKyMeHT, IO TOCBiM4ye 0co0y Ta NOKYMEHT, IIO MiATBEPDKYIO NPUCBOEHHS peecTpaniifHoro HoMepy oONIKOBOi KapTKu
IUIATHUKA MTOJIATKIB.

14.27.2. SIxmo crnagkoeMelb/CriakoeMI 3BepHyIHcs 10 banky y mepiox xii Jlorosopy, bank 31ilicHIOE puMycoBe po3KpHUTTS ceiidy

0e3 IX MPUCYTHOCTI 13 CKIIQIaHHsIM OIIMCY MaiiHa, 1m0 36epiranocs B Celidi. Criaqkoemens/0yapb XTo i3 CIIaaKOEMIIB KOMIIEHCY€(I0Tb)

¢daxtuyni BuTpatH BaHKy, MOB’s3aHi 3 BIAKPUTTSIM ceiidy, BCTAHOBJICHHSM HOBOTO 3aMKy Ta BHUTOTOBJICHHSIM KIIOUIB, 3TiAHO 3
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yuHHUMH Tapudamu bauky. IIpu 1ipomy, baHKOM He IOBEPTA€THCA CNAIKOEMILIM CIlayeHa romepiauM Kitientom cyma 3a openuy
ceiida.
14.27.3. Sxwmo maiiHo nomepioro Kiienta 36epiraetbest JOBIIE CTPOKY OpeHay ceiidy, 3a3HadeHoro y 3asBi Ha npueaHanHs, baHk
3anumae 3a coboro mpaBo yepe3 30 ni6 micis 3akiHUCHHS TEpMiHYy il ZOTOBOpY NP0 HagaHHS B THMYAacOBE KOPHUCTYBAHHS
innuBigyansHoro ceidy Binkputu Ceiid Ta Brryunti MaitHo, 3p0OHBIIY PO Iie BiAIOBIIHMIT omuC BIIydeHOTo. Biryuene maitHo
30epiraeTecs y rpomioBoMy cxoBuii baHky mo mepenmaudi iforo 3akoHHmM cragkoemisaMm Kiienta. Ilin gac 3BepHenHs 1o Banky
CIagKOEMEI/OyIb XTO i3 CrIagKOeMIIIB KOMITEHCYe(10Th) baHKy (akTi4HI BUTpaTH, OB sI3aHi 3 BIIKPUTTAM cel(y, BCTAHOBICHHIM
HOBOTO 3aMKy Ta BUTOTOBJICHHSIM KJTIOUIB, 3TiJJHO 3 YHUHHUMH Tapupamu banky.
14.27.4. SIkuio criagkoeMelb/CITaIKOEMI He 3BepHYIHCH 10 baHky, MaiiHo 36epiraethes B banky He Oijbiie 8 — MU POKiB Bix 1aTé
BuirydeHHs Maiina 3 Ceiidy. Hagani bank mae npaBo nponaru Maiino abo iforo wactuny. [Ipu nboMy rpomoBi KOIITH, OTPUMaHI Bil
npojaaxi MaifHa, HaNpaBJIAIOTHCA B MEPIITy Yepry Ha IIOrameHHs 3a00proBaHocti KitienTa 3a 1M JOroBOpOM.
14.27.5. Slxmo cniagkoeMIiiB Oiiblie, HK OUH, TIPU Nepeadl BUIydeHoro MaifHa nomepuioro KiieHTa, HOBHHHI OyTH MPUCYTHIMH
BCI IlepepaxoBaHi B CBIIOLTBI PO CIIAAIIMHY/pillIeHH] Cy Iy 0coOu. Brirydene MaiftHO IepejaeThCs CIaAKOEMILIM B 3aTAIIBHOMY 00Cs131
3 BIIMOBITHAM OITUCOM ITiJ i IITHC KOKHOTO CIAAKOEMIT. MaifHO pO3MOIISETHCS MiX CITaIKOEMILIMU CaMOCTiiTHO Oe3 yuacTi baHky.
14.27.6. Y Bunaaky cMepTi OJJHOTO i3 OpeH/IapiB, IIPH Mepeadi BITydeHoro MaiftHa momepioro KiieHTa, HOBHHHI OyTH IPUCYTHIMA
BCI IlepepaxoBaHi B CBIZIONTBI IIPO CHaJIHHY/pillIeHH] cyay ocodu ta [pyruit operap. BrirydeHe MaifHO epeaeTbest CIIaIKOEMIIM
Ta IpyroMy OpeHIaplo B 3aralbHOMY 00Cs31 3 BiAMOBITHUM OIHMCOM IIiJ] MiJIKC KOXKHOT 0cO0H. B IHIINX BUMagKax, IpH BiACYTHOCTI
Oyzab-sKOi 31 CTOpiH, epegaya MaiiHa 301 CHIOEThCA 3a PILICHHIM CyLy.

15. KOH®IIEHIIHHICTDb TA PO3KPUTTS IHOOPMALIIT

15.1. Hlnsixom npuennanss 1o Joroopy KiieHt:

15.1.1. IlinTBepmxye, o Hagae banky 6e3BiNKIMYHY Ta 6€3yMOBHY 3r0/1y/m103Bil, a baHk Mae mpaBo po3kpuTH (mepenaTu) Oyab-aKy abo
Bcio iH(popmarito crocoBHo KitieHTa, iforo ¢iHaHCOBO-€KOHOMIYHOTO CTaHy, HOTO paxyHKiB, omepamii, siki Oyiu mpoBeneHi Ha
KOpUCTh 4M 3a JIopydeHHsM KiieHTa, 3ailicHeHI HUM yromu, ymMoB JloroBopy Ta MOpSAAKY BHKOHAHHS 3000B’s3aHb 32 HUM
(BIIFOYAOYH, ajie He 00MEXKYIOUHCh OyAb-SKOI0 (hiHAHCOBOI, EKOHOMIYHOIO YH 1HIIOKO iH(OPMAIIIE0, IO CTAHOBUTH OaHKIBCBKY
TaEMHUIIO BiINOBiTHO 10 3akoHy Ykpainu «llpo GaHku i OaHKIBCBKY AisUTBHICTB», KOH(IAEHUIHHY iHpOpPMAIlio, B TOMY YHCIi
iH(popMaLio Ipo NpUINHN HeBUKOHaHHS KitieHToM 3000B’13aHb 3a [loroBopom), 1o ctana Bigoma baHKky B mporieci yKkiIaaeHHs Ta
BUKOHaHHA JloroBopy Ta/abo B mpomeci opraHi3amii HagaHHsS OaHKIBCHKMX Ta IHIOIMX (hiHAHCOBHX IIOCHYT, TaKMM ocobaM y
HIDKYCHABEJICHUX BHIIAIKAX:

1) Gynp-sKiii 0co0i, o Mae Hamip HaOyTH abo HaOyBae IpaBa BUMOTH 32 JIoroBopoM Ha Oy/b-SIKHX ITiICTaBax, IO HE CylepedaTh
YHHHOMY 3aKOHOJIABCTBY, NOBHICTIO UM YacTKOBO IpWiiMae Ha ce0e BiINMOBiTaibHICTH 3a BHKOHAHHS KilieHTOM 3000B’s13aHb 3a
JloroBopoM Ta/abo0 MoB’sI3aHi 3 UM PU3HKH, a00 00TSHKYE IpaBa BUMOTH 32 JIorOBOPOM Ha CBOXO KOPHUCTH Oy/Ib-SIKHM 1HIIIUM YHHOM;
2) cyay 3a HOTO pilIeHHsIM;
3) LEHTpaJIbHOMY OpraHy BHKOHABYOi BNIaJ, IO pealli3ye NepKaBHY MOJATKOBY IIOJITHUKY Ha HOro MHMCbMOBY BHMOTY LIOJO
HasBHOCTI OaHKIBCHKHIX paxyHKiB;
4) ueHTpanbHOMY OpraHy BHKOHABUOi BJaJM, IO peaji3ye JAepiKaBHY HOJITHKY y chepi 3amobiraHHs Ta MpOTHIIl jeramizanii
(BiIMHBAHHIO) JOXOIB, OJIep)KAaHUX 3JIOYMHHHMM IIUITXOM, a00 (iHAHCYBaHHIO TEPOPH3MY, Ha HOro 3amuT moao (iHaHCOBHX
orneparii, MoB’s3aHNX 3 (PIHAHCOBUMHM OIEpALlisIMH, L0 CTaIH 00’ €KTOM (hiHAHCOBOTO MOHITOPUHTIY (aHaui3y) 3TiJJHO i3 YHHHUM
3aKOHOJ[ABCTBOM IIOJI0 3amo0iraHHs Ta MPOTHIl Jjeramisamii (BiIMHBAaHHIO) JOXOIIB, OJCPKAHMX 3JOUYMHHUAM IUIAXOM, abo
(hiHaHCYBaHHIO TEPOPU3MY, & TAKOK YIACHHUKIB 3a3HAUEHUX OIEpaliii;
5) opraHam Jep»aBHOI BUKOHAaBYOI CIyOH, MPUBATHHUM BUKOHABIISIM Ha IXHIO ITHCHMOBY BHMOTY 3 ITHTaHb BHKOHAHHS PillICHb
CyZiB Ta pilleHb, IO MM UKTal0Th MPHMYCOBOMY BUKOHAHHIO BiATIOBINIHO 10 3akoHy Ykpainu «[lpo BHKOHaBYE MpPOBaKEHHSI,
CTOCOBHO HasBHOCTI Ta/ab0 cTaHy paXyHKiB OOp>KHHKA, PyXy KOIITIiB Ta Onepaliii Ha paxyHKax OOp>KHHKA 32 KOHKPETHHI TPOMIXKOK
9acy, a TAaKOX Mpo iH(GOPMAILiFOo 00 TOTOBOPIB OOpKHKKA MO 30epiraHHs IiHHOCTEH a00 HaTaHH OOPKHUKY B MAHOBHN HaitM
(opeHay) iHIUBIAYyaaIbHOTO GaHKIBCHKOTO celi(ha, [0 OXOPOHAETHCS OAHKOM;
6) HauionanbHiit koMicii 3 HiHHUX namnepiB Ta (POHIOBOTO PUHKY y BHITAIKaX CAaMOCTIHHOTO MOAaHHs 6aHKOM iH(opMarii npo 6aHk
SIK eMITEHT Ta aJMiHICTPATUBHUX JTAHUX BIAMOBIIHO J0 3aKOHIB TPO I[iHHI Manepu Ta GOHIOBUI PHHOK;
7) 3a pimeHHsIM cyny HarioHamsHOMY areHTCTBY 3 MUTaHb 3alI00iraHHs KOPYIILii CTOCOBHO HAasBHOCTI Ta CTaHy PaxyHKIB, oneparii
3a paxyHkamu Kiienrta BianmoBigHo 1o 3akoHy Ykpainu «IIpo 3amobiranHs KOpyMIii»;
8) iHmuM O6aHKaM y BUITaAKax, mepeadadeHux UM 3akoHoM Ykpainu «[Ipo 6aHku i 6aHKIBCHKY TisUTBHICTEY Ta 3aKOHOM YKpaiHU
«[Ipo 3amobiranHs Ta MPOTHIIIO JieTari3amii (BiIMUBaHHIO) JOXOIB, OJCPKAaHUX 3IIOYHHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPUIMY
Ta (hiHAHCYBAaHHIO PO3MOBCIO/KEHHS 30p0l MaCOBOTO 3HUILICHHS;
9) HauioHansHOMY areHTCTBY YKpaiHH 3 MUTaHb BUSIBICHHS, PO3IIYKY Ta YIIPaBIiHHS aKTHBAaMH, OJICPIKaHUMH BiJl KOPYIIIIHHUX Ta
IHIINX 3JI0YMHIB, HA HOTO MUCHMOBY BUMOTY Yy 3B’SI3KY i3 3[ilICHCHHSIM HMM BHSBIICHHS Ta PO3LIYKY aKTHBIB, Ha SIKi MOXe OyTH
HaKJIaJIeHO apellT y KpUMiHAIbHOMY MPOBA/KEHHI, - I[010 HASBHOCTI Ta CTaHy paxyHKiB, ONepalliii 3a paxyHKaMu;
10) neHTpaIbHOMY OpraHy BUKOHABUOI BIaJH, 110 3a0e3redye popMyBaHHs Jep>KaBHOI (hiHAHCOBOI MOMITHKH, HA HOTO MUCHMOBHIA
3aIUT MiJ] 9ac OF0HKETHOTO TPOIIECy 3 METOFO IPOBeIeHHS BepHdiKallii i mepeBipku JOCTOBIpHOCTI iH(opMarii, mogaHoi GismaHIMEI
ocobamu IS HapaxyBaHHS Ta OTPUMAaHHS COLIAIFHUX BUILIAT, MUTGT, CyOCHIiH, MeHCiH, 3apoOiTHUX TUIaT, iHIIMX BHIUIAT, IO
3/IIHCHIOIOTHCS 32 PAXyHOK KOIITIB JEP)KABHOTO Ta MICIIEBUX OFOKETIB, KomTiB [leHciifHOro GoHmy YkpaiHu Ta iHmuMX (OHMIIB
3arajlbHOO000B’I3KOBOTO JEPKABHOTO COLIAIBFHOTO CTPAaXyBaHHsS, Ta CBOEYACHOTO i B MOBHOMY 00Cs3i 1X 3MifiCHEHHS, HalaeThCs
iH(popMalLisl 010 BIAKPUTHX Ha TXHE iM’sI paxyHKiB (ITOTOYHUX, KPEIUTHHX, IEMO3UTHHUX TOIIO), ONEPALliil Ta 3aJIUIIKIB 32 HUMH.
V pasi HapaxyBaHHS Ta OTPUMAaHHS COLIAJBHUX BHUILUIAT, MBI, CyOCHAiH, MPHU3HAUYSHUX Ha CiM’I0 ab0 JOMOTOCIOAapCTBO,
iH(popMalList HATAETHCS 1010 KOXKHOTO 3 WiIEHIB ciM’T a00 JOMOrocIoapcTaa;
11) aynuTopam, cy0’eKTaM OLIHOYHOT AisTIBHOCTI, PEHTHHTOBIM areHTCTBAM, HE3IC)KHUM IOPUANTHIM PaJHUKAM, iHBECTUIIITHAM,
(hiHAHCOBHM IOCEpEAHHKAM, IPOBaliiepaM CepBICiB MOOLIFHHX IIATEXKIB Ta €IEKTPOHHUX I'aMAaHIB, 1HIINM IOPHIUIHUM Ta/abo
¢izuaaEM ocobaM (y ToMy umcii ocobam, noB’si3aHuM 3 KitieHTOM CiMEHHUMH, POAMHHUMH, TPYIOBHMH, AUIOBUMH Ta HIIMMH
BIJTHOCHHAMH), SIKIIO BiAMOBigHA iH(pOpMaIis crocoBHO KirieHTa € HeoOXimHOW uisl 3xilicHeHHsS baHkoM (hiHAaHCOBHX YM IHIIUX
orepariii B X0/ CBO€T 3BUUaiHOT JisIbHOCTI, OpraHi3awii HajaHHsI OaHKIBChKHX Ta iHIINX (iHaHcOBHX nocayr KiieHry, a Takox y
BUIAJIKY, SIKIIO BKa3aHi 0coOM HalaloTh baHKy mociyry, MoB’s3aHi 3 OCHOBHOIO [isUIbHICTIO BaHky Ta moBuHHI OyTH 00i3HAaHUMH 3
iH(popMaLIi€lo, 110 CTOCYETHCS AisIbHOCTI baHky, B TOMy 4mci 3 iHpopMauiero ctocoBHo KitienTa;
12) nep>xkaBHUM OpraHaM, HiIIPHEMCTBAaM, yCTaHOBAM, OpPraHizallism, siKi 3a y4acTio baHKy BiAMOBIIHO 10 YHHHOTO 3aKOHOAABCTBA
peanizyloTh JepKaBHiI MMPOEKTH Ta/ab0 BUKOHYIOTH JEp)KaBHI IPOTpaMH, YIaCHUKOM SKUX € Ta/abo Oaxae cratu Kitient, Ta/abo
sxnM bank Hanae iHpopMalito, BU3HAUCHY B IbOMY ITyHKTi JIoroBopy, B TOMY YHCIIi:

* 32 3aIIUTOM TaKHUX Cy0’€KTiB 3 METOI0 BUKOHAHHS HUMH (YHKIIH KOHTPOJIIO 32 I[IJIbOBHM BHKOPUCTaHHIM JIep>KaBHUX KOIITIB,
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nependaueHUX ISl peatizaliiil Iep)kaBHUX MPOrpaM Ta MPOEKTIB, YYaCHHUKOM SKHX (OAepxyBadeM KoITiB 3a skumu) € Kiienr,
i3 MpaBOM OTpHMaHH: Ta 06poOku iHpopMarii 11010 BCiX omepariil Ho paXyHKy, B TOMY YHCII THX, IO 3AifCHEH] 3a MeKaMu
VYkpainu;

* Ha MiJCTaBi Ta BIANOBIIHO 10 YMOB YKJIaJeHUX Mk BaHKOM Ta TakMMH Cy0’€KTaMu JOTOBODIB;

15.1.2. Ha migcraBi mMCEMOBOTO 3alHUTY TakHX CyO’ekTiB Hamae banky Oe3Binkian4Hy Ta 6€3yMOBHY 3roay/J03BLMI, y BUNAAKY BIIKPHUTTS

KaprtkoBoro paxyHKy mjsti 3apaxyBaHHA 3apoOiTHOi miatw/ crumeHnii/ Burmar, Ha poskputrs (mepemady) bankoMm cBoemy
pobGoTonaBiio/ HaBYANEHOMY 3akinany ((hi3uaHii ocobi — MiIIPHEMITIO YN IOpUANYHIH 0cobi)/ JlepskaBHoMy oprany/ IlaptHepy, 3
skuM (sixkumu) bank abo ycranoBa Banky Bin imeni banky ykmama Bimmoimnuii Jlorosip 3apruratHoro mpoekty/ Jlorosip mpo
BUIUIaTH, iH(OpMAIii CTOCOBHO PpEKBI3WTIB, BIAKPHUTTS/3aKPUTTS, 3apaxyBaHHs 3apo0iTHOi Twiatw/ crTuneHndii/ Bumnar,
3aboproBanocti 3a Kpemurom/HecankuionoBanuMm oepapadtoM no KapTkoBoMy paxyHKy, 3ajiHIIKy KOIITIB Ha IloTouHOMY
paxyHKy, BiakputoMy B baHky /Ui 3apaxyBaHHs Ta BHIUIATH 3apoOiTHOI ruiatw/ cTumenaii/ Bumar, mo ckiagae GaHKIBCBKY
TaEMHUIIO 3TiAHO 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCBKY AiSTIBbHICTB», KOH(1AEHIIHHY iHpOpMaIliio, B pasi, SKIIO BiAMOBiAHA
iHdopmariis, € HeoOXixHOIO [UIs 31iiicHeHH baHkoM 3apaxyBaHHS Ta BUILIATH 3apo0iTHOI miatw/ cruneH i/ Bumnar na [lotounmii
PaxyHOK BiATIOBITHO 0O YHHHOTO 3aKOHOJIABCTBA Ta YKJIaAeHOTo J[oroBOpy 3apIuIaTHOTO IPOeKTy/loroBopy npo BHILIATH.

15.1.3. Hanmae 3rony bank BUMAJKaX I10 eHHs yMoB Jlorosopy abo HasBHOCTI (pakTiB HeBUKOHaHHs KiIi€HTOM CBOIX 3000B’s3aHb
y yy pyur y Py

nepes1 IHIUME KPeTUTOpaMH PO3KpHBATH iH(GOpMAIIiio, IO CKIanae OaHKIBChKY TAEMHHUIIO, IIUIIXOM HaJaHHS ii cnocoOoM Ta B
obcsrax, BH3Ha4eHUX baHKOM, HEOOMEKEHOMY KONy TpeTiX oci0, y T.4. NMPaBOOXOPOHHHM, CYIOBHM OpraHaM, HoOTapiycam,
(iHAaHCOBUM YCTAaHOBaM, IHIIUM YCTaHOBaM, MiANPUEMCTBAM, OpraHi3alisiM, Y TOMY YHUCII IUIIXOM PO3MIIIEHHS B €JIEKTPOHHHUX
0a3ax JaHHX, Ha caiiTaXx B Mepexi [HTepHeT, IUIIXOM pO3MOBCIOKEHHS 3acobamu MacoBoi iH(opMarii Ta KaHaJaMu eNEKTPOHHOL
momTtu Tomo. KiieHnt 3a mum [loroBopom Hagae baHKy 3rony Ha BIAacHHH PO3CYA OCTaHHBOTO OyIb-sKy KiJIBKICTH pa3iB
TesnedoHyBaTH, HANPABISITH BiJOMOCTI 3 NMHTaHb BUKOHAHHS/HEHAJISKHOTO BHKOHaHHS KiieHTOM yMoB mporo JloroBopy, iHIny
iHdopmariro Ta MoBiTOMIIEHHs, MOB’s3aHi/mependadenHi nuM J[oroBopoM, a Takok KOMepLiiHi mporo3unii banky Ta pekmamHi
Marepiand, 3a JOINOMOTOI0 3BHYaWHMX MOIITOBHX BiINIpaBIEHb Ta JIUCTIB-3BEPHEHb, EIEKTPOHHUX 3acoliB 3B’si3ky, SMS —
MIOBiTOMJIEHb, TOIIO, HA aJpecH, HOMEpH Tesie(oHiB, €IEKTPOHHY IIOIITY, HaJgaHi (3a3HadeHi HUM B OyIb-IKHMX JTOKYMEHTaX)
Knientom banky a6o sxi cramu Bigomi banky inmmm unHOM. [Ipu npomy Kitient 3BinmbHA€e Bank Bin Oyap-sKkoi BiAMOBiaTBHOCTI,
MOB’s3aHOI 3 THM, IO HAmpaBjeHa TaKUM CHOCOOOM iH(OpMaIlis CTaHe AOCTYIHOKI TPETiM 0cobaM Ta BiIMNOBITATBHOCTI 3a
BiJIIKOXyBaHHs 30MTKIB, OB’ SI3aHUX 3 PO3KPUTTSIM iHPOpMAIii B HOPSIKY, BCTAHOBICHOMY AaHUM J[0TOBOpOM.

15.1.4. Hagae banky cBOIO 3roay Ha po3KpHUTTS Ta 30ip iHpopmaii mpo KiieHTa 3 Oyap-skux He 3a00pOHEHUX YHHHUM 3aKOHOJABCTBOM

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

JoKepen, Ha 37iiicHeHHs1 BankoM nepesipok iHdopMartii, Haganoi Kimieatom banky ta/abo orpuManoi bankow 3 iHIIUX jkepen, i Ha
MPOBENICHHS TAaKWX TMEPEBIPOK B TOPAAKY 1 cmoci0, skuii bBaHk Bu3Hae 3a HEoOXigHEe 1 SKUl He 3a00pOHCHUN YHHHUM
3aKOHOJAaBCTBOM, B TOMY YHCIIi, ajic HC BUKIIOYHO: HAMPABJIATH 3allUTH CTOCOBHO KitieHTa 10 Oyab-skux 0a3 maHWX, TPETiX ocio,
3B’s3yBaTUCh 3 0cobamu, OB’ si3aHuMH 3 KITieHTOM CiMEHHUMMU, POAMHHUMH, TPYAOBUMH, JAIJIOBUMHU Ta IHITUMHU BiJTHOCHHAMU IS
MepeBipKH Ta OTPUMaHHS Oyabp-sAKoi HeoOXigHoi iHpopManii mono KiieHTa Ta po3kpuBaTH TakuM ocobam Oyab-siKy iHpOpMaIio
ctocoBHO KitieHTa, 110 MiCTUTh OaHKIBCHKY TAEMHHITIO.

Tadopmariist mpo 3aMIIOK KOIITIB Ha OaHKIBCAKOMY paXxyHKY, MaiiHOBI IIpaBa Ha KOIITH HA SIKOMY € IIPEeIMETOM OOTSHKEHHsI, onepaii
3a HUM, OOTSDKEHHSI, CTOCOBHO SIKHX 10 baHKy HaaiiIui mMoBiOMIIEHHS, Y TOMY YHCIi B3ATi baHKOM Ha 00K, iHII OOMeXeHHs
MpaBa PO3MOPSIKAHHS PaXyHKOM PO3KPHUBAETHCS TAKOXK Ha MUCHMOBHIA 3aUT 0OTSKYBaya, SKIIO MPaBO 00THKyBaya Ha OTPUMAHHS
BiMOBiHOT iH(pOpMAIIiT epeadaueHo MPaBOYNHOM, Ha MiZICTaBi SKOTO BUHHKAE TaKe OOTSKCHHS.

bank Hece BinnoBinanbHicTh nepen KirieHToM 32 He3akOHHE pO3rOJIONIEHHS Ta BUKOPUCTaHH iH(pOpMalil, 1[0 CTAHOBUTH OAHKIBCHKY
TAEMHHUIIO, 3T1THO 3 BAMOTAMH YHHHOTO 3aKOHOIaBCTBA.

16. IOTPUMAHHS BUMOTI FATCA

Bank mia yac 3miiCHEHHs CBO€ET MisTIBHOCTI BXKHMBA€E BCiX 3aX0jiB i qoTpuManHs Bumor FATCA Ta 3apeectpoBanuii [TomaTkoBoro
ciryx6010 CLIA six takuit, mo norpumyetbest BuMor FATCA. [Ins BukonanHs Bumor FATCA y BimHocunax Cropin 3a JIKO bank
3acTocoByBaTUMeE ToNokeHHs, iependaderi FATCA ta/a6o num JloroBopom, SKIIo iHIUI mopsiIok abo mpoueaypy He nependadeHi
3aKOHaMH 200 MDXKHAPOIHUMH JOTOBOPaMH YKpaiHU.

KirienT 3acBimuye ta rapanrye, mo KiieHt Ta iioro YnoBHoBaxkeHi ocobu He € momaTkoBumu pesuaeHTamMu CLIA (sxmo Kitieatom
/YnoBHOBaxkeHOIO 0ocoboro Kiienra He Oyno HamaHo no banky iHmoi iHdopmariii pa3oM i3 3aHOBHEHOIO BiANOBIZHO J0 BHUMOT
[MopmatkoBoi ciyx6u CLIA dopmoro W-9 i3 3a3HaueHHsM ineHTruikaniiinoro Homepa miathuka nogatkis CIIA (TIN) Knienra a6o
YnoBHOBakeHOi ocobu KiienTa).

Knient nianmucannsaM 3asBu mpo NpUAHATTA npomno3uiii banky rapantye, mo KiienT Ta YnoBroBaxeHi ocoou Kimienra Hagamm banky
MOBHY Ta JOCTOBIpHY iH(OpMAIlifo, AOCTaTHIO U imeHTUdiKkamii, Bepudikanii Ta BuBueHHs KiieHta (YmOBHOBaXKeHOT 0coOu
KitieHra), y ToMy unchi 3°acyBaHHS CyTi IX AisbHOCTI Ta (hiHaHcoBoro crany Ta nposeneHHs FATCA-inentudikanii.

KitieHT 3000B’13aHUi Ha/laBaTH Ta 3a0€3ME€UUTH HaJaHHS Y IOBHOBaKEHUMH 0co0amMu Ha BUMOTY baHky iHdopMallito Ta JOKyMEHTH,
mo cTocyroThes ix [logaTkoBoro cratycy, y TOMy YHCII 3alI0BHEHI BiAmoBigHo 1o BuMor [TomatkoBoi ciryx6u CILIA dpopmu W-8 un
W-9. KitieHT 3000B’s3aHmii HeraitHo iHpopMmyBaTH bank mpo 3miHy cBoro IlomatkoBoro crarycy Tta [logatkoBoro crarycy
VYnosrHOBaxkeHnX ocib. ¥ pasi HaGyTTs KitienTom cratycy mogarkosoro pesunenta CIIIA, KimieHT 30008’ 13aHuit HeraliHO HafaTH 0
Banxy popmy W-9 i3 3a3HaueHHAM ineHTHiKaniiiHoro Homepa miatauka mojgatki CIIA (TIN). V pasi HaOyTTs Y HOBHOBaXX€HUMH
ocobamu ctatycy moaarkoBoro pesuaeHta CIIA, Knient 30008 s13aHuii 3a0e3neunTr HeraitHe HamaHHs 10 baHKy mumu ocobamu
dopmu W-9 i3 3a3HaUCHHSAM PEECTPAIIHHOTO HOMEpa 00JIKOBOT KAPTKH MJIATHHKA MOAATKIB Ta iIeHTU(IKAIIITHOTO HOMEpa TIaTHUKA
nozatkis CIIIA (TIN). Ha BukonanHs nporo nyHkty KiieHT 3000B’s13anuit inpopMyBaTH YTIOBHOBaXKEHHX OCI0 MPO HEOOXIiTHICTD
nojaHHs 10 baHKy Bcix BHIe3a3HaueHHX AOKyMeHTiB. KiieHT rapaHTye Ta Hece mependaueHy JloroBopoM BiANOBIJQIBHICTD Y
BHUIA/KY BiJCYTHOCTI/HEHAICKHOTO TIOBIIOMIICHHs YTIOBHOBa)XeHHMH ocoOamu banky npo ix ITogaTkoBuii craTyc Ta/ab0 He moJaHHs
TakuM# 0c00aMH JIOKYMEHTIB, repeadadeHnx Joropopom.

Migmucannsm Kimienrom 3assu Ha npueaaanss KitieHT Ta fioro YroBHOBakeHI 0coOu HaqaloTh baHKy Oe3BikIn4Hy Ta 6€3yMOBHY
3rofy 3AiHCHIOBAaTH PO3KPUTTSI OAHKIBCHKOI TAEMHHIII, HEepeaady Ta PO3KPUTTS MEPCOHAIBHUX AAHHUX, & TAKOXK PO3KPUTTS iHIIOL
koH¢iaeHuiitHOT inpopmarii 3a JloroBopom 3 MeToro BukoHauHs bankom Biumor FATCA, 30kpema, y Takux Bunajakax: - [logaTkoBomy
ynpasninaio CIIA mpu HamaHHI 3BITHOCTI B MOpsSAKy Ta oOcsrax, BusHaueHux FATCA; - ocobam, 1m0 O6epyTh y4acTb B mepexasi
KOIITIB Ha paxyHKHU a0o0 3 paxyHKiB (Harpukiaja, OaHKaM-KOPECIIOHCHTaM, - IUIATDKHIM CUCTEMaM Ta iX yJacHUKaM, BiIlIpaBHUKAM
Ta OTPUMyBavaM IepeKasiB, IHIINM yCTaHOBaM, IO 3[i{CHIOIOTh aBTOPH3AIIi0 YH IPOLECHHT NepeKa3iB), a TAKOXK B IHIINX BUIMAIKAX,
nepenbauennx FATCA.

Knienr miprBepmkye Ta rapantye baHky, mo Mae BCi 3aKOHHI MiJCTaBH Ta NOBHOBAXKEHHs IleperaTd baHKy NepcoHanbHI Ta
koHGiAeHUiiHI AaHi YHOBHOBaXKeHHX 0Ci0 3 O0e3yMOBHHMM mpaBoM baHKy Ha pO3KpHUTTS Ta Monajblly repenady wiei iHpopmaril
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TpetiM ocobam (y T.4. Tpetim cTopoHam), y BUIaakax nependoadeHux Joropopom, y TOMy YUCIi 3 METOK BUKOHAHHS baHKOM BHMOT
FATCA.

16.7. Axmo Kiient abo YnoBHoBaxeHa ocoba Kiienra He Hamanmu HeoOXinHOi iHpopmanii 1t nposenenHss FATCA-inentudikanii, abo
OyJ10 BUSIBIICHO HEOCTOBIPHICTH 200 MOPYLICHHS 3aCBiIUeHb Ta rapaHTiil, HaBeAeHUX y po3aini 16 (i3 mignynkramu) loroBopy, bank
Mae mpaBo 3 Meroro gorpumanHs FATCA BUMHUTH HacTymHi Aii: - y mopsaky, nependauenomy B JIKO, 3xiiicHutH moroipHe
criucanHs 3 Oyap-sxkux PaxynkiB KitieHTa rpomoBux KOIITIB 3 METOIO yTpuMaHHs «utpadroro» moaarky (withholding) B po3mipi
30% Bix cym mepekasiB KiieHTa, 3 HACTYNHHM HampaBIeHHAM CIHCaHUX cyM 3 paxyHKiB banky no ITomaTtkoBoi cmy:x6u CILIA B
nopsaky Ta crpoku, BusHaueHi FATCA; ta/abo - 3akputu Bci a0 OKpeMi paXyHKH Ta/abo BIIMOBHTHCS BiJ HaJaHHS IOCIYT 3a
JloroBopom, IpoBeIeHHs olepariif 3a paxyHKaMH 41 IPU3YIHHUTH (THMYAcOBO) Olepallii 3a HUMH, Ta/abo posipBaru Jlorosip.

16.8. Ha mixcrasi [loroBopy Ta nuisixoM minnucanHs 3asBu Ha npuenHaHas KiienT Hanae banky npaBo 37iiCHIOBaTH JOTOBipHE CIIMCAHHS
IPOLIOBUX KOIITIB 3 OyAb-SKUX PaxyHKiB (Y TOMY YHCIi 3 paxyHKiB, m10 OyayTh Biakputi KiieHTOM y MalitOyTHROMY Ta pEKBI3UTH
SIKMX baHK BU3HAYUTH CAaMOCTIHHO), Y BUIIaJKaX Ta CyMax, HeoOXigHUX 11 BukoHaHHS bankom Bumor FATCA crocoBHo Kiienra.
JloroBipHe cnmcaHHA MoXe 3aidcHIoBaTHCS bankoM mpoTsarom crpoky nii [loroBopy Oyzap-siKy KiNbKICTh pa3iB 3 JaTW HACTaHHA
CTPOKY BHKOHAHHS BiIIOBIHOTO TPOIIOBOTO 3000B’s3aHHS (BKJIIOYHO) 10 TIOBHOTO yTpUMaHHS BaHKOM CyM Ha BUKOHaHHS BHMOT
FATCA. Bank € oTpuMyBaueM KOINTIB 3a JOTOBIpHMM crucaHHsAM. CIHMCaHHS KOWITIB 3 paxyHKIB 3AiHCHIOEThCS Ha IIiJCTaBi
MEMOPIaJIBEHOTO OpAepy.

16.9. V pasi BiacytHOCTI 260 HemocraTtHocTi B KilieHTa KOITIB Ha paXxyHKax y BaOTi 3aboproBaHocTi, baHk 31ificHIOE Take 1OTOBipHE
CIHMCaHHA TPOIIOBUX KOIUTIB 3 PaxyHKIB B iHIINX BaJIOTaX B pO3Mipi, €KBIBaJIEHTHOMY cyMi 3000B’s13aHp KitieHTa 3 ypaxyBaHHSIM
BUTpPAT Ta KOMICIii, MOB’sI3aHUX 3 KyITiBIer0/00MiHOM/TIpoakeM iHO3eMHOI BaroTH. KitieHT Takox mopydae baHky 3aificHUTH Bif
imeHi KiieHTa KymiBITIO/Ipoax/00MiH CIIMCaHUX KOIITIB 3 METOIO0 OTPHMaHH: HeoOXiTHOI BaMIOTH (32 BU3HaUYeHNM baHKOM KypcoMm,
110 He MOXKe BIAXWIATHCS Bix odiniitnoro kypcy HBY 3a monepenniii 6aHkiBchkuil IeHb Oinbine HiX Ha 10%) Ta HaIIpaBUTH KOIITH
Ha noraieHHs 3aboprosanocti Kiienra.

16.10. TIpoTsirom cTpoky aii JloroBopy bank mae mpaBo ButpeOyBath, a Kiient (YnoBHoBakeHa oco6a KitieHta) 30008’ s13aHuii(1) HamaBaTi
Ha BUMOTy baHKy TOKyMEHTH i BiZOMOCTi, HEOOXimH1 I 3AiCHEeHHS ineHTH]iKawii Ta/abo Bepudikamii (B TOMY YHCII aHANI3Y Ta
BUSIBJICHHA (D)iHAHCOBUX OIEpAIliif, 0 MiUIATaloTh (JiHAHCOBOMY MOHITOPHHTY, Ta iHIII IepeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta
BiZIOMOCTI, 5IKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT 3aKOHO/IABCTBA, SIKE PETYIIIOE BITHOCHHH Y cdepi 3armobiraHHs jeraizamii
(BIIMMBaHHIO) OXOJIB, OJEp)KaHUX 3JIO0YMHHUM LULIXOM, (piHAHCYBaHHIO TEpPOpPH3MY Ta (hiHAHCYBAaHHIO PO3IOBCIOIKEHHS 30poi
MacOBOT0 3HHIICHHS, @ TAKOX JI yTouHeHHs iHhopManii mojo Kiienrta, BuBueHHs ocoou KiieHTa, a TakoK TOKYMEHTH 1 BiZIOMOCTI
moa0 ineHtudikanii, Bepudikaiii Ta BUBYCHHS YMOBHOBakeHHX oci6 KimienTa, oci®, Ha kopucth sikux KiieHT HamaB banky
JIOpYYEHHS Ha JOTOBIpHE CIIMCAHHS KOLITIB 3 paxyHKa, abo oci0, Bix iMeHi abo 3a TOpy4YeHHSIM 49H B iHTepecax sKoi aie KimienT npu
MPOBEJICHHI omeparii, Ta iHITy iH(GOpMaIio 91 JOKyMEHTH BiINOBIJHO O BUMOT 3aKOHOJABCTBAa YKpaiHu, yMOB 1160r0 JloroBopy,
BHYTPILIHIX JTOKYMEHTIB baHKy 3 muTanp (iHAaHCOBOTO MOHITOPHHTY, y ToMy 4ucii Bumor FATCA. V pa3i nenamanas KiieaTom
(YnmoBHOBaXkeHOI0 0co00t0 KitieHTa) NOKYMEHTIB, HEOOXiHHUX Uil 3IiHCHEHHA igeHTH(dikamii Ta/abo Bepudikawii, HOroBopU
(dinancoBi oneparlii) He yKIagaoThes (He 3IIHCHIOIOTHCS).

16.11. ¥V Bunanky BiacytHocti B Banky HeoOXximHoi iHdopmarii Ta JOKyMeHTIB, mependauyeHHX LM JloroBopom Ta/abo OKpemMo
3aTpeOyBanux bankowm, 1o ix HamauHs KiienTom abo YoBHOBaXkeHOI0 0c000t0 baHk Mae npaBo Ha BIACHUIA po3cy1: a00 3yNMUHHUTH
(TEM4acoBo) TpoBeneHHs omnepanii Kiienta/Ha kopuctp KiieHTa, a60 BiIMOBUTHCH Bifl MPOBEIACHHS TAaKUX omepamiid, abo 3aKpUTH
paxyHok/paxyHKkU KilieHTa B 0THOCTOPOHHEOMY TIOPSIIIKY.

16.12. V pa3i HeHaganHs Kiientom abo YmoBHOBaxeHO ocoboro KiieHTa Ha muceMoBY BuMOTY baHKy HeoOximHoi iHpopmarii Ta
JOKyMeHTIB npoTsroM 10 (necsiTh) KaJeHZapHUX JHIB 3 MOMEHTY HampaBjieHHs BUMOTrH, baHk mae mpaBo BigmoBuTH KilieHTy B
00CIIyroByBaHHI PaxyHKIiB (30KpeMa, NMPUIMHHUTH NPUIHATTSA i BUKOHAHHS PO3PaxyHKOBHX AOKyMeHTiB KiieHTa Ta 3ailficHeHHs
orepaii 3a iHiniatuoro KiieHnta abo 3aKpUTH BCi UM OKpPEMi paxyHKH).

16.13. Croponn moromwmimucs, mo baHk Mae mpaBo y BHIIAAKax, mependadeHHX UM J[OrOBOpOM, 3aKpUTH PaxXyHOK/paXyHKH 3a
HaIpaBJICHHSM TIOTIEPEJHBO MMCHMOBOTO ITOBITOMJIEHHS a00 3a3Ha4YCHHS BiINOBIAHOT iH(OPMALl Y BHITUCII TI0 PaXyHKY.

16.14. Slxmo paxyHOK 3aKpHBAa€ThCsS 32 BIAMOBITHUM TOBigoMIIcHHSAM banky Ta KiieHT He HajgaB 3asBH, Yy SKiil 3a3Ha4eHHUl crocio
OTpPHMMaHHS 3aJMIIKy Ha paXxyHKy a0o y Bu3HadeHHH KiieHTOM crmoci0 He MOXJIMBO NMOBEPHYTH KOIITH (HE BIATOBIAE PEKHUMY
paxyHKka, 3a00pOHEHHI 3aKOHOIABCTBOM, 3a3HAueHI HEBIpHI PEKBI3UTH PaxyHKIB TOIIO), 3aJIMIIOK KOIITIB HAa pPaxyHKY, SKUH
3aKpHUBa€eThCs baHkoM, IepepaxoByeTHCS Ha BiIIOBITHIIT OaHKIBCHKHI PaxXyHOK, Ha SIKOMY OOTIKOBYFOTHCS TaKi KOIITH 33 HENIFOYHMHU
paxyHKaMmH, Ta 30epiraeTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs KitieHTa 10 BaHKy 3 METOI0 pO3MOPSIKEHHS [IMMU KOLITAMH.

16.15. Ha 3anmmok KomTiB, mo OyiM MepepaxoBaHi Ha PaxyHOK UIA OOJNIKY KOINTIB 3a HEAIIOYMMH pPaxyHKaMH, IPOLEHTH He
HapaxOBYIOTBCS.

16.16. bank He Hece BinnoBinanbHOCTI nepen KirieHToM, YIOBHOBaKEHHMH 0CO0aMH Ta KOHTpAareHTaMu 3a Oy/ib- sIKi yTpUMaHHs, CAaHKIIl,
OOMEKEHHSI Ta iHIII HETaTWBHI HACHIIKM MIOAO PaxXyHKiB, TPOIIOBHX KOIITIB Ta OMEpaliil 3a paxyHKamH, SKIIO TaKi HACHiIKH
noB’s13aHi 13 BukoHaHHSM BuUMOT FATCA 3 6oky banky, ITomarkoBoi ciayx6u CILA, GaHKiB-KOpECIIOHASHTIB Ta iHMUX OCi0, 1m0
OepyTh yuacTh y mepekasax, a TakoxX 3a Oy/b-sKi OB s13aHi 3 IMM 30MTKH, BUTPATH, MOPAIIbHY IIKOIY Ta/ab0 HEOTPHUMaHHI JOXOIH.

16.17. Knient 3000B’s13anuit BinmkoayBatu banky Oynab-ski TOKyMEHTalbHO MiJATBEpXKEHI 30MTKH Ta MaiHOBI BHUTpaTH, CIIPUYHUHEHI
MopyHIeHHSIM yMOB JloroBOpy, y TOMY YHCIi 3acBigueHb Ta rapantiii KiieHTa, a Takox 3amolisHi HEMoJaHHSAM ab0 MOIaHHIM
HEIOCTOBiIpHOT Ta/a00 HEBINMOBINHOT (HEeHAIEKHOT) iH(pOpMaIii Y1 TOKYMEHTIB.

16.18. bank He Hece BiamoBimampHOCTI Tepen KiieHToM 3a BiamkomyBaHHS OyIb-fKAX BHTPAT Ta 30MTKiB, MOPAIBHOI IMIKOIM abo He
OTPHUMAaHHX JOXOJIB, 1[0 MOXKYTh BUHUKHYTH BHACIiIOK pOo3KpUTTs bankom iHdopmariii, B ToMy uucii 6aHKIBCHKOI TAEMHHUILI, LI0/10
Kunienrta/YnoBrHoBaxenux oci6 Kitienra ta onepaniii KitieHra, a Takox yepe3 3ynuHeHHs: baHkom onepariiii mo paxyHkam abo BiZIMOBH
B/l X TpOBeNeHHsI, KO Taki il OyJn0 BYMHEHO BaHKOM BiAMOBIAHO 10 BUMOT YHMHHOTO 3aKOHOIAaBCTBa abo ymoB JloroBopy, a6o
sikino baHk nisiB BiAMOBIAHO 110 3roan/no3Boiy KitieHTa Ha po3KpuTTs/iepeaady iHpopMarrii.

17. BIATIOBIJAJIBHICTD CTOPIH TA ITOPSAJOK BUPIIIEHHS CYIIEPEYOK

17.1. CropoHH HeCyTh BIANOBIZANBHICTh 3a HCHAJICKHE BHUKOHAHHS CBOIX O0O0B's3KiB, mepenbadeHux 1M JloroBopom Ta
3aKOHOJIABCTBOM Y KpaiHHM.

17.2. Kosxna 3i Cropin 3000B's13aHa y MOBHOMY 00csI31 BiatikogyBatH iHriid CTopoHi 30MTKH, 3aBaHi MOPYIIEHHIM 1boro JloroBopy.

17.3. 3a HecBoeuacHe MOBepHEHHs baHKy moMuiKoBo 3apaxoBaHux Ha PaxyHok Kiienra koruri, Kiient crutauye banky nenio B
po3mipi 0,1%  Big CyMH HEHNOBEPHEHMX KOLITIB 3a KOXXHHH [EHb MPOCTPOYCHHs, MOYMHAIOYM 3 YETBEPTOro IHS Bil AaTH
OTpHMaHHS IOBIJOMJICHHs Bif  baHky a00 OaHKy-IUIaTHHUKA MPO 3AifICHEHHS IIOMHJIKOBOTO IepeKa3y, J0 JHs IOBEPHCHHS
IPOLIOBUX KOIITiB BKITFOUHO.

17.4. 3a HecBoeyacHe BUKOHAHHS IUIATDXKHUX JopydeHb KirieHTa Ta y pa3i HasBHOCTI NpOBHHU baHK Hece BiIMOBINaJIbHICTH 3TiTHO
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17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

18.1.

18.2.

18.3.

19.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

19.2.4.

19.3.

JII0Y0T0 3aKOHOJABCTBA.

Bbanx He Hece BimmoBimanmpHOCTI mepen Kimientom 3a cymepeukn mix Kiienrom i Toprosuem/6ankom, mo mpuiiMae Kaprtky,
30KpeMa, 3a CYIepedKH, [0 BUHUKAIOTh Yy 3B'I3KY 3 HU3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHsA. baHk He BiANOBinambHUN
3a ToBapu (pobGortw, mociyru), Hamaui Kiienty BinmoimauMm Toprosmem, Ta He BimmkomoBye KiieHTy Oymb-siki BUTpaTH Ta
30HMTKH, IO MOXYTh CTaTHCh y KirieHTa B TAKMX BHIAIKax.

Bank He Hece BiAmoBinansHOCTI Hepe KiieHToM 3a KOHGUIIIKTHI CUTYaIlii, 110 MOXYTh BUHUKHYTH Y 3B'A3KY 3 BiqMOBOI0 KitieHTy B
npuiiomi KapTku st omiaté ToBapiB (po0it, mociyr) y Toprosius.

Bbanx He Hece BiamoBimambHOCTI mepen KiieHTOM y BHIanKy, SKIIO mopynreHHsS baHkoM mboro J[oroBopy crajo HAaciiIKOM
TEXHIYHUX 3001B y poOOTI amapaTHHX Ta IPOrpaMHHX 3aco0iB, sSKi 3a0e3medyloTh NpoBeneHHA omepaniii 3 Kaprkamm
(BiKITFOYCHHSI/TIOIIKOKEHHST  €JISKTPOXKUBIICHHS 1 Mepex 3B's3Ky, 3001 mMporpaMHOro 3abe3redyeHHs MPOLECHHIOBOrO LEHTPY,
TexHiuH1 3001 y po6oTi kaHaniB 3B's13ky MIIC i iHmi cutyarii), siki ctanucs He 3 BUHU baHky.

Bank He Hece BINIOBINAIBHOCTI 3a Te, IO HANpPAaBJICHA Ha BKa3aHy y 3asBi Ha NpPUEIHAHHS IIOMITOBY ab0 €IEKTPOHHY ajpecy,
TeneOHHUI HOMEp IHPOpPMAIlisS MOKE CTATH BiIOMOIO TPETIM 0codam, SIKIIO TaKi 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

Kiient Hece BiINOBINAIBHICTH 3a BCi omeparii, 0 CYIPOBOUKYIOTECS aBTOPH3AIli€lo, 1O MOMEHTY HajgaHHs baHky 3asBu mpo
OyokyBaHHS ~ KomTiB Ha KapTkoBOoMy paxyHKy, Ta 3a BCi ollepamii, II0 HE CYNPOBOMXKYIOTbCS aBTOPU3AILIEI0, 1O MOMEHTY
noctanoBkd Kaptku y Ctom- CHOHCOK.

KiienT Hece Bci pu3uKy, MOB'A3aHi 13 31MCHEHHIM omepaliid TpeTiMu ocobamu (3 Bizoma abo 6e3 Bimoma Kiienra) y pasi Brpatu
KapTtku 1o MomeHTy onep:xanHa bankom mosinomiieHHs mpo ii Brpary.

[Mpuennannam no uporo Jlorosopy KiieHT minrepmkye, o BiH y MOBHIH Mipi 03HaHOMIICHHUH 3 BUMOT'aMH 3aKOHOIaBCTBa YKpaiHH,
y tomy umcm 31 3mictom cr. 190 Ta c1.222 Kpuminamsnoro Konekcy VYkpaimm «lllaxpatictBo» Ta «lllaxpaiicTBo 3
(inaHCcOBUMH pecypcaMmu», 3akoHOM Ykpaiuu «IIpo 3amobiranHs Ta mpoTuAilo Jeraisanii (BiAMHBAHHIO) OXOMIB, OTPHMAaHUX
3JI0YMHHHM LUBIXOM a00 (hiHAaHCYBaHHS TEPOPH3MYY.

KiienT Hece mepcoHanbHY BiAMOBINAIBHICTH 32 JOCTOBIPHICTH NaHMX, NOAaHUX A0 BaHKy, a Takoxk 3a CBO€YacHe, MOBHE Ta
HaJIeXXHE MOBIJOMJICHHS y BUTIAAKY 3MiHHU TaKHUX JaHUX.

3a He3aKOHHE PO3TOJIOMICHHS Ta BUKOPUCTaHHS iH(pOpMAIii, 10 CTAHOBUTH OAHKIBCHKY Ta€MHUIIO, baHK Hece BiIMOBiAaNbHICTS,
BiJTIOBITHO /10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

18. ®OPC-MAXKOP

Bank i KimieHT 3BUIBHSIOTBCS BiJ MaifHOBOI BiNIOBINANBFHOCTI 32 HEBUKOHAHHS a00 HEHaJe)XHE BHKOHAHHA 3000B'I3aHb 32 UM
JloroBopom, SIKIIO BOHO BHKJIHKaHO (hakTopamu HerepebopHoi cumn (popc-MakopHIMHU 00CTaBHHAMH), TOOTO HAJA3BUYAHHIMH
1 HEBIIBOPOTHUMH OOCTaBHHAMH, Y TOMY YHUCHI, ajle¢ He BUKIIOYHO, CTUXIMHUMH SIBUIIIAMH, BOEHHUMH JiIMH, aKTaMH OPTaHiB
JIepKaBHOI BIIAH.

IIpu BunMKHEHHI (opc-MaxkopHHX oOctaBuH bank Ta/abo KiieHT moBumHHI mpoiHdopMyBaTH OIUH OAHOTO MPOTAToM 7 (ceMmu)
KaJIeHJApHUX MHIBY Oyab-KWi AOCTYmHHH cmoci®. Y BUIAAKy BiICYTHOCTI MOKIJIMBOCTI 3MIHCHEHHS TaKOTO MOBiZOMIICHHS
y 3a3HaueHHui TepMiH, CTOpOHA, Yy SKOI TPammWINCh GOpc-MaKOpHi 0OCTABHHH, MOBIIOMIISE IHITY HETAHHO IMiCNIST BUHUKHEHHS
MOXIIMBOCTI Il TIOBiIOMJIEHHS. [H(OpMAIllis TOBHHHA MICTHTH JaHi PO XapakTep 0O0CTaBHH, TAKOX MPUYMHHHUHA 3B'SI30K MiX
TaKUMH 00CTaBUHAMH Ta BUKOHaHHSIM bankoM a6o KiientoM cBoiX 3000B's13aHb 3a 1M J{oroBOpOM.

HeBukonanust 3000B'13aHHs, 3a3HadeHoro B 1.18.2 JloroBopy, mo30armsie bank abo KirieHTa, 1110 3HaXOMUTHCS MiJ BILUTHBOM
00CTaBUH  HemepeOOPHOT CHJIM, MpaBa MOCHJIATHCS Ha Taki OOCTaBHHU SIK Ha MiJCTaBU 3BUILHEHHS BiJ BIAMOBIJAIBHOCTI 3a
HEBUKOHaHHA 3000B's13aHb  3a JoroBopom.

19. IHIII YMOBH

CropoHHU 0€3BiIIKIMYHO MiATBEPIKYIOTh, MmO Iei JoroBip CTOpoHM yKIamW, y TOMY YHCIi, Ha MiICTaBi MPHUHIHIY «CBOOOIHN
JIOTOBOPY», ~ BU3Ha4YeHOro cT. 6 Ta 627 L{ueinbHoro Koaekcy Ykpainu. CTOpOHH TakoX OE3BiIKIMYHO MiATBEPIKYIOTh, IO
MOJIOXKEHH! 1160To JIoroBopy € pO3yMHUMH Ta CIPaBEUTUBHMH.
SIkmio iHmMMK TOPSIOK 3MiHM OKpeMux yMoB Iporo JloroBopy He nepembauenuii mmm JloroBopoM, CTOpOHHM MOTOAMIN
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHM yMOB JloroBopy (B T.4. Bcix JonaTkis o Jlorosopy Ta Tapudis):
He mnisnimre nix 3a 30 (TpuausTh) KajJeHJapHUX [IHIB JO 3alPOIIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk po3mimrye
BiAMOBiZHE MOBinOMIIEHHS Ha odiuiiiHoMy BeO-caiiti baHKy 3a eeKTpOHHO ajpecoro: Www.radabank.com.ua
Kiient npuiiMae Ha cebe pu3HMKM Ta OOOB'SI30K CaMOCTIMHO BIiJICTEKYBaTH HasBHICTB/BIICYTHICTh NOBiJOMIIeHb BaHKy mpo
3MiHy Ta/abo momoBHEHHs1 yMOB JloroBopy Ha odimiiiHoMy BeG-caiiti baHky 3a enekTpoHHO aapecoro: www.radabank.com.ua.
Posmimiennst 3min Ha Caiiti baHky € Hane)KHUM BHKOHAaHHAM bBaHkoM 00OB’s3Ky HIONO MOAEpKaHHS (OPMH Ta MOPSAKY
noBigomnenHss  Kimienra mpo 3minu 1o Jlorosopy (BKimtodaroun Bei JomaTkm).
V pasi, skmo Kmient npotarom 30 (TpuausaTy) KaJeHAapHHUX ITHIB He 3BepHYBCA 10 baHKy 3 Ipomo3mmiero mpo po3ipBaHHS
mporo  JloroBopy, BBaKaeThCs, IO MpoTo3uilis banky BimHOCHO 3MiHM yMOB JloroBopy mpuitasita KiieHTOM BiAmoBimHO 10
yactuau 3 crarti 205 LluBineHOrO KOAEKCY YKpaiHMU 1 BiH MOTO/KYEThCS i3 3aIPOIIOHOBAaHUMU 3MiHaMH YMOB JloroBopy (B T.
4. Bcix JonartkiB mo JloroBopy ta  Tapuis). Bkazauuii B oMy myHkTi J[oroBopy mopsjok 3MmiH ymMoB 1poro Jlorosopy
3aCTOCOBYETHCS Y BUIAIKAX, SKIIO 1HIINH MOPSAOK HE BCTAHOBIICHUH OyIb-sIKMMH iHIIUMH YMOBaMu 11boro JloroBopy.

CTOpOHI/I JOMOBUWJIUCH, IO B OKPEMHX BUIIaAKaX bank mae IpaBO BHOCUTHU 3MiHI/I A0 IBOTO ﬂOFOBOpy B OJHOCTOPOHHLBOMY

HOPSIIKY, & came:

ey pas3i qonoBHeHHs [loroBopy yMOBaMH HOBOTO OaHKIBCHKOTO MPOAYKTY, HAJJaHHS HOCIYT Ta Tapr]iB 11010 IBOTO IPOIYKTY;

e ypa3i IONMOBHEHHS Jit0uuX TapHu(iB HA MPUIHOM IUIaTEeXKiB TaprH()OM HOBOTO OJIep)KyBaya IIIATeXKiB;

e y pa3i skmo 3MmiHd 10 JloroBopy oOyMOBIICHI HEOOXiJHICTIO TpPHUBEACHHS J[OrOBOpY y BIANOBIIHICTH 3MiHAM YHHHOTO
3aKOHO/IaBCTBA,;

e y pa3i 3MiHH Ailoumx Tapudis, sIKi 32 CBOIM XapaKTepOM MOXYTh OyTH 3aCTOCOBaHI TIJIBKM JO HOBUX KIIEHTIB Ta HE
3a4iMaloTh MAaiHOBI IHTEpECH THX KIIIEHTIB, IPABOBIIHOCHHU 3 IKUMH OYJIH BCTAHOBJICHI 710 BHECCHHSI BiNOBITHUX 3MiH

e y pa3si 3MiHH YyMOB 0OCIIyrOBYBaHHs, 10 BHKJIaJEHI y gogaTkax 1poro J[oropopy, siki 3a CBOIM XapaKTepoM IOKpPAILYIOTh
oOcimyroByBanHsl TuX KITi€HTiB, IPaBOBIAHOCHHH 3 SIKAMH OyJM BCTaHOBIJICHI O BHECCHHs BiIMOBIJHUX 3MiH, Ta sIKi He
CTBOPIOIOTH u1st KITIEHTIB J)KOAHUX JOJATKOBUX BUTPAT, HE 301IBIIYIOTH OO BiAMOBIAAIBHOCTI, CIPSIMOBAHI Ha 3aXUCT HOTO
mpaB abo iHTepeciB, MiABUILECHHs Oe3nekn 3/iicHeHHs onepaiii abo nepenadi iHdopmariii 3a loroBopom.

3MiHH, 10 3a3HaYCHI B [[bOMY MiAIYHKTI JloroBopy, HaOyBaloTh YHHHOCTI 3 HACTYITHOTO JHS IMicJis iX myOutikanii Ha caiiti bauky.

Bynp-siki MOBiIOMIIEHHS Ta JOKyMeHTH, siki KitieHT 3000B's13anmii HajaBati banky 3riqHo ymoB mporo JloroBopy, HoBHHHI OyTH
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19.4.
19.5.

19.6.

19.7.

19.8.

19.9.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

BUKJIAJICHI B IMCHMOBIiT (opmi, Ta OyIyTh BBaKATHCh HaJaHUMH HAJICKHAM YHHOM, SKIIO BOHM HaIiClaHi PEKOMEHIOBAaHUM
mmcrtoM, abo focrasneHi Kiienrom ocobucro 3a ampecoro: 49000, m. Juinpo, Byn. Bomoxumupa Monomaxa, 5 Ta mpuifHSTI
cekperapeM banky a0o mpaniBHHKOM BinnoBigHoro minpo3niury banky. Iloimomienus Kiienra 3a JloroBopoM 3IiCHIOIOTECS
a0 eNeKTPOHHOIO momToo, abo SMS-noBiomeHHsAM, a00 NUIIXOM HANpaBIEHHS ITOBITOMICHHS MHCEMOBO PEKOMEHIOBAHUM
mictoM abo Tenerpamoro. JlokyMeHTH, ski HamatoTecs bankom KitienTy 3rimHOo ymoB mporo J[oroBopy, BHUKIAIAIOTHECS B
NUCBMOBIH (opMi Ta HaACHIAIOTHCA PEKOMEHAOBAHUM JIMCTOM 3a MicleM HpoxuBaHHA KitieHTa, BkasaHuM y 3asBi Ha
npuenHaHHs, a0o HagaroTeest KimieHTy ocobucto mia yac oro 3BepHEHHs, SAKIIO iHIIE He nependadeHe uuM Jlorosopom.
Criopu Ta Cynepedku MepefaloThesl Ha PO3IIIs] CYLy B TOPAAKY, lepe0ayeHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
Vknagennsm 1nporo JloroBopy CTOpOHH, 30KpeMa KepYIOUYMCh IPHUHIMIOM «CBOOOAM JIOrOBOpY», Oe33amepedyHo Ta
OE3BIIKIMYHO  MiATBEPIKYIOTH Te, mo KiieHT 3000B’s3aHuil (a baHk Mae mpaBo BHMaraTd BHKOHAHHS Takoro 0OOB’SI3KY)
cIUIaTHTH/KoMIeHcyBatn banky y moBHOMY o0cs3i Bei Ta Oymb-sKi MiATBEeppKeHI BUTpaTH baHKy (HesanmexHO Bif iX po3mipy),
ski baHk moHece miguac Ta/abo y 3B’S3Ky 3 pealli3ali€lo cBOiX IpaB KpexuTopa 3a M JJoroBopoMm, 30Kpema, ajie He BUKJIFOYHO:
IpaBa Ha 3aXKCT, IpaBa Ha 3aJOBOJICHHS BUMOT baHKy 3a paxyHOK Oymb-sikoro maitHa KitieHTa. 3a3HaueHe CTOCYEThCS BCiX 0e3
BUHATKY He3a00pOHEHHX 3aKOHOM IDIAXiB 3aXWCTy BaHKOM CBOiX IpaB Ta 3aKOHHHX IHTEpeciB, B TOMy YHCIi, ajle He
BUKJIFOYHO, TIPOLECIB: CTATHEHHs 3a00proBaHOCTI B CyJOBOMY MopsiaKy 3 KiieHTa, IpHMYyCOBOTO BUKOHAHHS PillleHb, BHITAJKIB
3amydeHHs bankoM abo iHmIMMU oco0aMu OLIHIOBAaYiB, HOTApiyCiB, AE€PKABHUX BHKOHABIB, OIOpPO TEXHIYHOI iHBEHTapH3aIli
TOIIO, TPETiX 0Ci0, SIKi TMM YH iHIIMM YHHOM JOMOMAraTHMYTh/HaAaBaTUMYTh MOCIYTH, CIIPSIMOBAHI HAa 3amoBoJieHHs baHkom
cBOIX BuUMor/peanizanii baHkoM cBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, Opokepu, 36epiradi,
OXOPOHII, TPAHCIIOPTHI KOMITaHii, BAHTAXXHUKHU TOIIO).

Hapanusa xomTiB a1 morameHHs 3a00proBaHocTi 3a uuM JloroBopoM noBHHHO OyTH BHKOHaHO KiieHTOM y rpomosiii ¢hopmi
IULIXOM TOTIBKOBOTO 200 OE3rOTiBKOBOTO pO3paxyHKy 0e3 OyIb-SKMX 3aJIiKiB UM BUCTABJICHHS 3yCTPIYHAX BUMOT TaKHM YHHOM,
mo6 baHk oTpuMaB HaNeXHY HOMY cyMy KOIITiB y HOBHOMY 00cs3i, 0e3 BupaxyBaHHS 3 Hei OyAb-sSKUX MOAATKIB, MUT, KOMiCiit
9H IHIIUX YTPUMAaHb.

IIpn HacTaHHI cTpOKiB BUKOHAHHS HopydeHb Kiienra banky 3a ium JloroBopom bank HaOyBae npaBa, a KitieHT 1ium Oe3BikimaHO
nopydae  baHky camocTifiHO chmcyBaTH 3 TOTOYHOTO 4M KapTkoBOro paxyHKy, IO BH3HAa4eHHH y BifmoBimHiH 3asBi Ha
NpUEIHAHHS, TPOLIOBI KOLITH B PO3Mipi, HEOOXiTHOMY I BUKOHAHHS HopydeHb KitieHTa 3a mm JloroBopom.

CTOpOHHU JTOMOBHJIMCS Ta AIHIUIM 3ro1H, IO y pa3i Hearoau KimieHTa i3 3MiHeHHMMH (HOBHMH) yMoBamu JloroBopy, Kiient mosxe
MHCBMOBO BHECTH IPONO3UIII0 PO 3MiHy 200 po3ipBaHHS IbOro JloroBopy, SKIIO BiH M1030aBIS€THCS MPAB, sIKi 3BUYAHO MaB,
a TaKOXX SKIIO 3MiHEHI (HOBI) yMOBH BHKIIOYAIOTh YM OOMEXKYIOTH BiANOBinanbHICTh baHKy 3a mopymeHHs 3000B's13aHHA a00 €
TakuMH, sKi SBHO oOTsoximuBi ans  Kitienta. KimieHT mMae moBectu, Imo BiH, BUXOJSYH 31 CBOiX iHTEpeciB, HE NMPUHHAB OM IHX
YMOB 32 HasBHOCTI Y HHOTO MOIJIMBOCTiI OpaTd yd4acThb y BU3Ha4YCHHI yMOB JloroBopy.

VY Bumaaky NOpYymeHHS (HEeBUKOHAHHS, HECBOEYACHOTO a00 HEHAJIEeXHOro BHKOHaHHS) KitieHToM ymoB mporo JloroBopy
Kiient nagae baHky 03BiN Ha nepenavy JOKyMEHTIB Ta iH(popMarii, OB s3aHIX 3 YKJIQIEHHSIM I160ro JoroBopy, iHIINX HassBHUX
y banka noxymeHTiB Ta  iH(opMallii, B TOMy YHCIi TaKuX, IO CTAHOBJITH OAHKIBCHKY TA€EMHUIIO, Oyab-sIKMM (Di3WYHHM Ta
IOpUIMYHAM 0c00aM 3 MeToro peamizanii npaB baHka sk kpemuropa, 30KkpeMa, ajle He BHUKIIIOYHO, oco0aM, sKi HaJaBaTHMYTh
banky MoCIyrH Mo CTSATHEHHIO 3a00prOBaHOCTI 3a MM J[OrOBOPOM, 3BEPHECHHIO CTSATHEHHS HA MAWHO Ta 31iHCHEHHIO 1HINX i,
OB’ sI3aHUX 3 pearizatieto npas banka 3a M Jlorosopom.

20. CTPOK JIi JOTOBOPY TA IHIII YMOBH NPUIIUHEHHSA BITHOCHH 3 KJI€EHTOM

Lleii JloroBip BBaXKAa€ThCS YKIIAJICHUM 3 MOMEHTY IiyucaHHs bankoM nmonanoi KitieHToM BinnoBigHoi 3asiBU Ha IIPHETHAHHS Ta i€
HPOTArOM HEBH3HAYEHOTO CTPOKY JI0 MOMEHTY 3aKPHTTs BCIX paxyHKiB 3a iHiniaTuBoto banky a6o Kiienra, BinkpuTHX BiANOBiTHO
1o poro JloroBopy Ta BukoHaHHs CTOpOHaMH CBOiX 3000B’s13aHb 3a UM J[0TOBOpOM.

[ToTouyHMIA paxyHOK 3aKpUBA€ETHCS:

e  3a OaxanusaM KiieHta Ha mincraBi Horo 3asBu (B T.4. Y BHIIQJIKy HETOTOJDKEHHS 3 BBEACHHSIM HOBHX TapudiB abo
BHECEHHSM 3MiH 10 1160r0 JloroBopy), 3a yMOBH BiJICyTHOCTI IpoIoBoi 3aboproBaHocTi nepen bankowm;

e  ypasi cMmepti Kiienra (32 3as1BOI0 TPeTHO1 0COOH, 30KpEMa CIaIKOEMIIS);

e  3a pimeHHsM baHky, y ToMy uuci, ane He BUKIIOYHO, Y BHIAJKy BiJICYTHOCTI omepamiii Mo paxyHKy mpotsrom 12
MicCsIIiB TocHinb (KpiM ormepariit no cruiati komiciit banky), abo sikiio npotsrom 12 micsiuiB He Oyna crjTaueHa KOMicist
3a HajlaHi baHKOM Tociyry, Ta Ha  PaxyHKY BiJICYTHIH 3aJIMIIOK.

VY pasi HasBHOCTI MijACTaB, nependadeHux num J[oroBopoM abo Jir0uuM 3aKOHOJaBCTBOM YKpainu, baHk po3pusae neit Jlorosip,
nonepeauBn KiieHta Oyzap-skuM 13 fgocTymHEX 11t baHky Ta 3a3HadeHMX y mboMy JloroBopi 3aco0iB: €NeKTPOHHOIO
nomrowo, SMS - TOBIIOMIIEHHAM YH PEKOMEHIOBAaHUM JIUCTOM. KITi€HT MOBWHEH BiINOBICTH Ha MOBiIOMIIEHHS mpoTsroM 30
(TpUAILITH) KaJeHJapHUX JAHIB 3 MOMEHTY HampaBJeHHS HOMy Takoro IOBiOMIEHHs. Y pa3i HeoTpuMmaHHs baHkoM BigmoBini
MPOTATOM 3a3HAUCHOTO CTPOKY BBakaeThbes, mo KiieHT 3romeH 3 posipsaHHsAM JloroBopy. Pusukm HeoTpumanHS abo
HECBOEYACHOTO OTPUMAaHHS ITOBIJOMJICHHS, y T.4. BHACIIJOK 3MiHM ajgpecH, HoMepy TeleoHy, eneKTpoHHOI anpecu KiieHta
Ta He TMOBigOMIEHHs Tpo ui 3miHM banky, Hece Kuient. Ilpn 1npomy KaprkoBuii Ta/abo IToTouHMiT paXxyHOK, BiIKpUTHI Ha
nigcraBi 1poro JloroBopy, 3aKpHBa€eThC 3TiJHO i3 BCTAHOBIECHUMH y BaHKy mpouenypamu 3aKpUTTS paxyHKiB.

VYV pasi HasgBHOCTI mincraB, nependavyeHUX 3aKOHOAABCTBOM, baHK Mae mpaBo BiIMOBHTHCH Ta posipBatu Jlorosip
OJTHOCTOPOHHBOMY MOPSIKY, PO 110 KITieHTy HaJACHIaeThCs MOIITOO BiAMOBIAHE MUCHMOBE MOBIJOMIICHHS 32 a/IPECOI0, BKa3aHO0
Kitienrom y JloroBopi, a B pa3i 3MiHH Takoi agpecy — 3a iHIIOK aapecoro, 3a3HaueHOr0 KITi€eHTOM Y BiIOBITHOMY MHCBMOBOMY
MOBiOMIICHHI 10 baHky.

VY Bumanky iHinitoBanHs bankom a6o Kiientom 3akputrs KapTkoBoro paxyHky, baHk aHynoe OCHOBHI Ta JOAATKOBI KapTKH,
Bunani KiieHTty Ta nepikarenio/aepxaressiM I01aTKOBUX KapT B pamkax Jloroopy.

3akputTs KapTkoBoro paxyHky Ta noBepHeHHs bankowm 3amumky komrtiB 3 KapTkoBoro paxyHKy 3aiHiCHIOETECS Ha MiJCTaBi 3asBU
Kiienra abo 3 iHmmx mincras, nepenbadenux nuM JloroBopom, micis 3akiHueHHS 45 (copoka I'siTH) KaleHIApHUX JHIB Micist
noBepHeHHs 710 banky Kaprtku, Bunanoi y pamkax ganoro Jlorosopy. Y Bumnanky Bimmosu Kitienra noseprytu Kaptky no banky,
3aKkpuTTs KapTKkoBOro paxyHKy Ta ITOBEpHEHHS 3aIUIIKY KOITIiB 3 KapTKOBOTO paxyHKy 31iiCHIOETECS Ha MijcTaBi 3asBu Kitienra
a0o 3a inimiatuBoro banky micist 3akinyeHHs 30 (TpUALATH) KaJeHJApHUX JHIB 3 aTH 3aKiHYEHHS CTPOKy Aii KapTkw.

Ieit [oroBip Moxxe Oytu posipBanuii 3a moromxeHHsM Cropin, Ta/ab0 B IHIIMX BHUNAJAKaX, HEpPeAOAYCHUX UYHHHUM
3aKOHOJaBCTBOM Y KpaiHu Ta uuM J[oroBopom.
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21. IEPEJIIK JOJATKIB

Hooamox Nel. 3asiBa-3rofa Ha npuegHaHHs 10 JOroBOpy KOMIUIEKCHOTO GaHKiBchbKoro obciayroByBaHHs ¢izuunux ocio AT «Ab
«PAJIABAHKY,

Hooamox Nel.l. 3asiBa Ha npueaHanHs 10 JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs (i3uuHuX 0ciO (BiAKPUTTS Ta
00cIIyroByBaHHS MOTOYHUX PAaXyHKIB),

Hooamox Nel.2. 3asiBa Ha npueaHanHs 10 JOroBOpYy KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHHX 0ciO (BIAKPHUTTS Ta
00CIyroByBaHHsI MOTOYHUX PAXYHKIB, LIO BiIKPHBAIOTHCS OJHIEIO (i3HYHOIO 0c000r0 Ha iM's iHIIOI (isndHOI ocobu /Ha iM'st
MAJIOJITHIX 0ci0/ Ha iM'st (Hi3MIHOT 0cOOH, BU3HAHOT CYZIOM HEJi€31aTHOI/ Ha iM'ss (i3MYHOT 0COOH, IIMBITBHA Ji€3aTHICTh SIKOT
obMexeHa),

Hooamox Ne2.1. 3asiBa Ha npueaHaHHs 10 JOrOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHHX 0ciO (BiAKPUTTS Ta
00CITyroByBaHHsI ACMO3UTHIX PAaXyHKIB B HalliOHAJIBHIN, IHO3eMHIil BaIOTI Ta GaHKIBCHKHX METallax),

Hooamox Ne2.2. 3asiBa Ha npueaHaHHs 10 JOrOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHMX 0CiO (BiAKPUTTS Ta
00CIIyTOBYBaHHS JETIO3UTHUX PAaXyHKIB B HAIIOHAIBHIN Ta 1HO3eMHIH BaJIIOTI, IO BiAKPHBAIOTHCS OAHIEIO (Hi3MIHOIO 0c0000 HA
iM's iHIIOI (i3MgHOT 0cOOM /Ha IM'st MaJIOJITHIX 0ci0/ Ha iM'st  (i3MYHOT 0COOM, BU3HAHOI CYIOM HeJi€31aTHO/ Ha iM'st  (i3maHOT
0co0H, IUBIJIbHA JII€3[aTHICTD SIKOT 0OMeXeHa),

Hooamox Ne2.3. 3asiBa Ha npueaHaHHs 10 JOTOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHMX 0ciO (BiAKPUTTS Ta
00CITyTOBYBaHHS JCMO3UTHHX PAaXyHKIB B HAI[IOHAJBHIH, IHO3EMHI BAIOTI 3 BUA4eEl0 JIETIO3UTHOTO cepTUdikaTy),

Hooamox Ne3 3asiBa Ha npHeAHAHHA 10 J[0OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYyroByBaHHS (hi3MUHUX OCiO (BIIKPHUTTS Ta
00CIIyroByBaHHS JICIIO3UTHHX PAaXyHKIB B HAI[IOHAJBHIH Ta iHo3eMHil Bamroti. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha mpHeIHAHHA 10 J{OTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCTYroByBaHHS (i3WYHUX 0Ci0 (BIIKpHTTS i
00CIIyroByBaHHSI MOTOYHHUX PaxyHKiB, IO Iependadae BUKOPUCTAHHS CHELiaJbHOTO IUIATDKHOTO 3aco0y (IIaTDKHHUX KapTOK) B
HAaIllOHAJIBHIN Ta IHO3EMHIN BaIIOTI),

Jlooamox Ne5 3asBa Ha mpuenHaHHA 10 JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 00ciIyroByBaHHS (ismyHHX 0cid (oBepapadrt Ha
[UIATKHY KapTKYy),

Jlooamoxk Ne6 3asiBa Ha pueqHaHHS 10 J{OroBOpy KOMILIEKCHOTO OaHKIBCHKOT'O OOCIYroBYBaHHA (Hi3MYHHX OCiO (BIAKPUTTSA Ta
00CIIyrOBYBaHHS KPEIUTHOI KaPTKH 3 BiTHOBIIOBAILHOIO KPEAUTHOIO JIiHI€I0 y hopMi oBepapadty),

Jlooamox Ne7 YmoBu HamaHHs, oOciayroByBaHHA OBepapadTiB Ta YMOBH BiJKPHUTTS, OOCIYTOBYBAaHHS KPEIWTHHUX KapTOK LIS
kmieHTiB AT «AB «PAJJABAHK»,

Jlooamox Ne7.1. YMoBHU HafaHHA Ta 00ciyroByBaHHs OBepapadTiB Ta YMOBH BIIKPUTTS, 0OCITyrOBYBaHHS KPEAUTHUX KapTOK IS
ciBpoOiTHHKIB AT «Ab «PAJJABAHKY,,

Jlooamox Ne8 IlpaBuia KOpUCTYyBaHHS KITyOHOIO KapTKoto «Priority Passy,

Jlooamox Ne9.1. 3asiBa Ha npueaHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3M4HMX OCi0 (HagaHHS B
THMYAcOBE KOPHUCTYBaHHS 1HIAMBITyanbHUX cel(iB /Uil 30epiraHHS NOKYMEHTIB, 'POIIOBHX KOINTIB Ta IIHHOCTEH HaJaHHS B
THMYACOBE KOPHUCTYBaHHS 1HIUBIAyaTbHUX cel(hiB aist 30epiraHHs TOKYMEHTIB, TPOLIIOBUX KOIITIB Ta IiHHOCTEH (1 KItow),
Jlooamox Ne9.2. 3asiBa Ha npreaHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHS (i3udyHMX OCi0 (HagaHHS B
THMYacOBE KOPHUCTYBaHHS I1HIWBINyalnbHUX celiB /Ui 30epiraHHs TOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIHHOCTEW HAlaHHS B
THMYACOBE KOPHUCTYBaHHS 1HIUBIAyaTbHUX cel(hiB aist 30epiraHHs JOKYMEHTIB, TPOIIOBHUX KOIITIB Ta MIHHOCTEH (2 KITIo4a)
Jlooamox Nel(.1. 3asBa Ha TOJOBXKEHHS CTPOKY KOPHCTYBaHHs IHIMBiZyaldbHUM ceiipom 3a J[OroBOpOM KOMIUIEKCHOTO
0aHKIBCHKOTO OOCITYroByBaHHs (i3WYHHX OCi0 (HagaHHS B THMYacOBE KOPHCTYBaHHS 1HIMBIMyaJdbHUX ceH(iB s 30epiraHHs
JOKYMEHTIB, TPOIIOBUX KOINTIB Ta I[iHHOCTEHl HagaHHSI B THMYAacOBE KOPUCTYBAaHHS IHIUBIIyalbHUX ceiidiB i 30epiraHHs
JIOKYMEHTIB, TPOIIOBHX KOIITIB Ta IiHHOCTEH (1 KITF0Y),

Jlooamox Nel(.2 3asBa Ha TIONOBKEHHS CTPOKY KOPHCTYBaHHS IHIUBiAyadbHUM celihom 3a JIorOBOpOM KOMIUIEKCHOTO
0aHKIBCHKOTO OOCITYroByBaHHs ()i3WYHMX OCi0 (HagaHHS B THMYacOBE KOPHCTYBaHHS IHIMBIMyaJdbHUX ceH(iB i 30epiraHHs
JOKYMEHTIB, TPOIIOBUX KOIUTIB Ta LIHHOCTeH HAZaHHS B THMYacoBe KOPHCTYBAaHHS IHIWBIAyalbHUX ceH(iB /Ui 30epiraHHs
JOKYMEHTIB, IPOLIIOBHUX KOLITIB Ta L{IHHOCTEH (2 KiIova),

Jlooamox Nell JloBiaka mpo cUCTEMY rapaHTyBaHHS BKJIAiB (i3UYHUX OCi0,

Jlooamox Nel2 3asBa Ha mpueaHaHHA 10 J{0rOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (Di3HYHHX OCIO (peryispHi
TJIaTexi),

Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS PaxyHKY,

Jooamox Nel4 3asiBa Ha 3aKpHUTTS paxyHKy / BIAMOBY Bif MOCIIyTH,

Hooamox Nel5 TlpaBuna KOpUCTYBaHHS IUIATIXKHOIO KapPTKOIO,

Hooamox Nel6 TpaBuna KOpUCTYBaHH iHANBITyaIbHAM celi()OM y CXOBHILI VIS iHANBITyaIbHUX CeHIB,

Jlooamox Nel7 3asiBa mpo 3MiHy (hiHaHCOBOTO Tele(OHy Ta KOJOBOTO CIIOBA,

Jlooamox Ne 18 Ilpasuna xopuctyBanHs cepBicoM Google Pay.

Hooamox Ne 19 3asiBa Ha KyIIiBIIIO/TPOAaX/KOHBEPTALiI0 iHO3eMHOT BaOTH a00 OaHKIBCHKUX METAIB.

Hooamox Ne 20 Tumoi yMOBH Ta NOJNOKEHHs HaJaHHs J[0aTKOBUX MOCIYT AepxaTesM kapTok MasterCard.
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PEKBI3HUTH, 3PA3SOK IIITITUCY TA IEYATKH FAHKY:

ToeHa Hassa: AKITOHEPHE TOBAPHICTBO «AKI[IOHEPHIIT BAHK «PATABAHK»
CropoueHa Ha3Ba: AT «AB «PAJABAHK»

IOpuauuna agpeca: 49069, m. duinpo, mp. O. ITons, 46, ten.: +38 (0562) 38-76-60
Anpeca I'onoeHoro odicy: 49000, M. Tuinmpo. By1. B. MoHoMaxa, 5.

Ter.: +38 (0562) 38-76-60

BaHKIiBCBKI PEKBI3HTH:

Kox Gauky 306500

Inentudikanifinui kox 21322127

Kopp. paxyHok B rpH. Ne 32001119101026, B HBY __

SWIFT xon: RADAUA2N =

EnextponHa agpeca HBY: UCKY
E-mail: bank@radabank.com.ua
WEB-site: www.radabank.com.ua
Ten. 0-800-500-999
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