PAAABAHK
AKUVMOHEPHBIN BAHK

JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOT'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIb

Ieii Jlorosip KOMILIEKCHOrO OaHKIBCHKOTro oOciyroByBaHHs (isuunux oci® (mami - Joroip) e IlyGmiuHoro mpomnosumiero (odeproro) y
po3yminHi crareii 641, 644 IlusinbHOro KoAekcy YKpaiHu st (isuvHHX OCi® (pe3sueHTiB Ta Hepe3uAeHTIB Ykpainu) yknactu 3 [TYBJITYHUM
AKIIOHEPHUM TOBAPHUCTBOM «AKLIOHEPHUIT BAHK «PAIABAHK» (nani - Bank) J[oroip 3 METOK HaJaHHS GAHKIBCHKHX IOCIYT HA
3a3Ha4eHUX B HbOMY yMOBax Ta IIPaBHJIaX.

Jauuit Jlorosip po3miieHuii Ha caiiti BaHKy 3a eJeKTpOHHOIO aapecoro: Www.radabank.com.ua (Hamaini - caiit banky), Habupae YHHHOCTI 3
JaTy 11 ONPIIIIOIHEHHS Ha caiiTi baHKy Ta i€ 10 JaTh ONPIIIIOAHEHHS 3asBU Mpo BinkiIMkaHHA JloroBopy Ha caiiti banky.

Bank, miroun Ha miacraBi cr. 641 Ta 644 ILuBineHOrO KoAekcy YKpaiHu, 3BepTaeThes 3 wieto [lyOmiuHoro mpomoswiiiero Ta Gepe Ha cebe
3000B's13aHHA TIepen GiznaHUME 0cobamu, sKi 11 IPUHMYTh (aKIENTYIOTh), HaJaBaTH OAaHKIBCHKi IOCTYTH B IOPSIKY Ta Ha YMOBaX, Iepef0aueHnx
JloroBopom 3a BcraHoBiIeHUMH bankom Tapudamu, siki onprttonHeHi Ha caifTi banky.

AxrnentyBanHs naHoi IlyGuiuHol mpomo3miii 3[iHCHIOEThCS 3a aapecaMH MICIe3HAXO/PKeHHs BIJOKpEeMIIEHHX Minpo3ainie baHky, mepernik
SKUX ONPWIIOJHEHHI Ha caliti banky, mumixom momaHHs BinmoBimHOl 3asBH Ha TNIpHETHAHHA 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO
obcmyroByBanHs (Gi3uuHKX 0ci6 (Hazaii - 3asiBa Ha MPUEIHAHHA), MAOIOH sKOi € HeBig'emMuuM lomatkom 10 JloroBopy ta Moxke OyTH OTpHUMAaHUIA
ISl 3aM0OBHEHHS Y BimokpemieHux mifpo3ainax banky. Tapudu Banky Ha oGciyroByBaHHs KiieHTiB-(i3munux oci6 IIpaBuina kopucTyBaHHS
IUTaTDKHOIO KapTkoro banka Ta iHmummu mociayramu banky, IIpaBuia kopucTyBaHHS IHAWBIAyalnbHUM cei(oM y CXOBHLIN I 1HAMBIAYyaJbHUX
ceiidiB Ta Bci JogaTku A0 J{oroBopy pa3oM CKIagaloTh €IWHHUN JOKYMEHT - JIOTOBip KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyroBYBaHHS (Pi3HUHHX OCI0.
Ha Bumory banky Knient-¢izuuna ocoba (mami 3a TekctoMm — KitieHT) 30008’ 13aH1iA HaaTH JOKYMEHTH 1 BiJIOMOCTI, HCOOXI/IHI s 3'ICyBaHHS HOTO
0oco0u, CyTi MisIBHOCTI, (hiHAHCOBOTO CTaHy. Y pasi HeHamaHHs KiieHTOM HEOOXIIHUX JOKYMCHTIB Yd BimoMocTeld ab0 YMHCHOTO HaJIaHHS
HEMpaBIUBHUX BIiOMOCTEH 1010 cebe, abo y pasi HesBkM KitieHTa 3 METOI OHOBJICHHS ineHTH(DIKAIIMHUX NaHUX BaHk Mae mpaBo BiIMOBUTH
Kiienry B fioro o6ciIyroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT OBOPI

3ATAJIBHI NOJIOKEHHS

MPEJIMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBH BUIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHUX PAXVHKIB, IIO HEPEJIBAYAC BUKOPUCTAHHS

CIHELIATBHOIO INIATDKHOT' O 3ACOBY (ILTATIKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN BAJIFOTI

YMOBH HAJJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJILHII TA THO3EMHIN BAJTIOTI

YMOBHY HAJAHHS ITOCJOYTH «WEB-BAHKIHT 111 IPUBATHHUX KJIICHTIB»

0. YMOBH I IOPSIIOK HAJTAHHSI TA TOBEPHEHHS OBEPIPA®TY JJIs1 KJIICHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX

3APIIATHHAX IPOEKTIB BAHKY TA BJIACHUKIB TEHCIMHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIbHOIO KPEJUTHOIO JIHICIO Y
®OPMI OBEPJIPA®TY TA MIJILIOBUM MEPIOOM

12. YMOBH HAJIAHHSI IOCJIYTH «PETYJISIPHI IIATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCHKHUX BKJIAIIB

14. YMOBHU HAJJAHHSI B THMYACOBE KOPHCTYBAHHSI THANBIIYAJLHUX CEN®IB JJIs1 3BEPITAHHS TOKYMEHTIB,
T'POLIOBUX KOWITIB TA IIHHOCTEN BIANOBIJAJBHICTH CTOPIH TA MOPSIIOK BUPIIIEHHS CYIEPEYOK

15. BUIMOBLIAJILHICTH CTOPIH TA TOPSIZIOK BUPIIIEHHS CYIIEPEYOK

16. ®OPC-MAKOP

17. THILI YMOBH

18. CTPOK JIi JOTOBOPY TA IHIII YMOBH IPUIIMHEHHS BUTHOCHH 3 KJIEHTOM

19. HEPEJIIK JTOJATKIB

ogkhwnNE

B oo~

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTHCS B JOI'OBOPI

ABTOpH3aIisl — IPOIEAypa O/IepIKaHHs J03BOJIY Ha MPOBE/ICHHs onepalii 3 BUKopucTaHHsIM KapTku.

Axuent — BunHeHHs1 KitieHtoMm fiid, mo cBiguarh npo npuiinstTs Kiienrom [Ty6miunoi nmpono3uii banky Ha yknaaeHHs JJoroBopy KOMIUIEKCHOTO
OaHKIBCbKOrO 00CITyroByBaHHs (i3ndHMX 0cCi0, a came: mogaHHs KiieHTOM 3a Miclie3HaXO/DKEHHSIM BiJOKpeMJICHHMX MiJpo3ainiB baHky, mepernik
SKHX ONPHIIOAHCHHI Ha caifti BbaHKy 3a eleKkTpoHHOM0 aapecoro: Www.radabank.com.ua, 3asBi Ha TpHeAHAHHS 10 J[OTOBOPY KOMILIEKCHOTO
6aHKiBCHKOT0 00CIyroByBaHHs (i3n4HHX 0ci0 a60 HOro YacTKH.

AyTtenTHdikanis — e epeBipka J0CTOBIpHOCTI npexa'sBieHnx KiieHToM [uis mpoBeaeHHs iIeHTUdIKallii JOKyMEeHTIB.

Bank — ITYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUM BAHK «PAJABAHK», (ckopoueno - IIAT «AB «PAJJABAHK»).
Banxk-ExBaiip — ynoBHoBakeHnit bank — unen mratixaoi cuctemu (MIIC, BHyTpimHBOAEpKaBHOT 200 JIOKAIBHOI), O 3MIHCHIOE MiSTBHICTD MO0
TEXHOJIOTYHOTr0, iHpopMaliiiHOro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3paxyHKIB 3 HUMH 3a ONepawisiMH, sKi 3[ifCHEHi i3 3aCTOCYBaHHIM
KapTtox abo ix peKBi3uTiB.

Bank-Emitent — ynoBHoBakenuii bank — unen miarikaoi cucremu (MIIC, BHyTpimHbOIepkaBHOI a00 JIOKAJIbHOI), IO €MiTyBaB (BHILYCTHB)
Kaprky Ta BuzaB ii 3akOHHOMY JIep)KaTeNio Ha JOrOBIPHUX MiJACTaBaX.

Bankomar (6aHKiBChKMii aBTOMAT caMOOOCIYrOBYBaHHSI) — MPOrPaMHO-TEXHIYHMI KOMIUIEKC, 1o xae 3Mmory jaepxkarento Kaptku (Kiienty)
3MIMCHUTH caMOOOCIIyTOBYBaHHS 3a ONEPAIliIMH 3 OfEP>KAaHHS KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS X IUIS 3apaxyBaHHsS Ha BimnoBimai KapTkosi
paxyHKH, onep:kaHHs iH(opmamii moxo crany KapTKoBHX paxyHKiB, a TAKOXX BUKOHATH iHIII oreparii 3rigHo 3 QyHKIIOHAIBHUMU MOXKIMBOCTSIMHI
I[LOTO KOMILIEKCY.

Bausbki 0codm - ocobu, sKi CHUIFHO NPOXKHUBAIOTH, OB'SI3aHi CIIJIEHUM ITOOYTOM 1 MAlOTh B3a€MHI IIpaBa Ta 000B'I3KH 13 Cy0'€KTOM, 3a3HAUCHUM y
yacTuHi nepmiit crarti 3 3akony Ykpainu, 14 xostas 2014 p. Ne 1700-VII (xpim ocib, B3aemHi paBa Ta 000B'I3KH SKHX i3 Cy0'€eKTOM HEe MalOTh
XapakTepy CiMeHHHX), Y TOMY YHCIIi 0COOH, SIKi CIIJIBHO TPOXKUBAIOTH, ajle He Mepe0yBaloTh Yy ULUII001, 8 TAKOXK - HE3aISKHO BiJl 3a3HAYCHUX YMOB -
YOJIOBIK, JPYKHHA, 0aThKO, MaTH, BITYMM, Madyxa, CHH, JOYKa, TACHHOK, MajuepKa, pifHuil Opar, piaHa cectpa, min, 6aba, mpaxin, npababa, BHYK,
BHYYKa, IPaBHYK, PaBHY4Ka, 34Th, HEBICTKa, TECTh, TEIlla, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YM YCHHOBJICHUH, OMIKYH YH MiKIyBaJbHUK, 0c00a, KA
nepebyBae i/ omiKoro abo MiKITyBaHHSIM 3ralaHoro Cy0'eKTa.

Bxaan/CtpokoBuii Bkian - xonrtu B roTiBKOBiif abo 6e3roTiBkoBii (opMi y BaimoTi YkpaiHu abo B iHO3eMHIill BaIOTI, SKi 3aIydeHi OaHKOM Bif
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BKJIaAHHKA (200 sIKi HamiHIUTH A7 BKJIAJHUKA) Ha YMOBAaX J0rOBOPY OaHKIBCHKOTO PaxyHKY.

Bunucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyx KOIITIB 3a IIeBHUII niepiof, sikuii HajaeTbesi baHkom BrnacHuky paxyHKy.

Bunaropoaa Banky — cyma 30008's13aHs BiracHuKa paxyHKy 3 omuiaTH BCTaHOBIeHHX BbaHkowm miat 3a orpumani I[locmyru, nepenbadeni Tapudamu.
BurtpartHuii JiMiT — rpaHuyHa cyma KOLITIB, sika AoctynHa Kiienty st 3aiiicHeHHs omnepaiiit 3 BUukopuctanusiM KapTku i 004HCITIOETBCS SIK cyMa
3aIMIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTaHOBIICHHH JiMIT oBepapadTy, y pasi Horo HasBHOCTiI) 3a MiHycCOM CyMH aBTOPH30BaHHX, ajie He
BifoOpaxkeHnX Ha PaxyHKy onepartiii.

Bepudikanisn Kiienra — npouenypa nepesipku nepconansuux manux Kiienrta 3 Buxopucrannsm [1IH-kony, miamucy, xomoBux ciiB (uudp) ado
JIOKYMEHTIB, 1110 IOCBLTIYIOTH 0CO0Y.

Bin’emumii 3aaMII0K — KPEAUTOBHUI 3aJIMINOK, IKMH BUHUKAe N0 paxyHKy KiieHTa y BUIaaKy NepeBHINCHHS BUTPATHOTO JIIMITY i OOJIIKOBYETBCS Y
0GaHKy 110 HOT'O TIOBHOTO MOTAIIECHHS.

Baacuuk paxynky — Kimienr, sikomy bBaHk BifKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HaJe)XKHHM YMHOM 3asBH Ha TIpHETHaHHA 10 JloroBopy
KOMIIJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHS (Di3UYHUX 0Ci0.

Brpara/kpanizkka Kaptku — Oyzap-sxe BuOytrs Kaprtku i3 Bonoginas BrnacHuka paxyHky/Kiienra BHacmiok miit Tpetix oci0, HeadamocTi caMoro
Bracuuka paxynky/KiienTa, Oyap-sKuX IHIIMX MPUYHH Ta/abo OTPHMaHHS TPEThOIO 0co0oi0 iH(opMalii mpo HoMep Ta cTpok Aaii KapTku Ta/abo
PO KOAYBAaHHS MAarHiTHOI CTpiuku KapTku abo mpo [1IH-kox KapTkw.

JlebeTHO-KpeMTHA cXeMa - IUIaTKHA CXeMa, sSKa Iependadae 3iHCHeHH orepaniii 3 BUKOPHCTaHHAM KapTKu B Me)Kax 3aJMIIKy BIaCHUX KOIITIB,
sIKi 00JIIKOBYIOTBCSI HA KapTkoBOMY paxyHKy, a y pasi iX HeIOCTaTHOCTI 41 BiICYTHOCTI — 3a paXyHOK HajaHoro bankoM kpenury.
Jeno3utHuii/BrjaagHuii paxyHOK — paxyHOK, sKkui BinkpuBaeTbcs bankom KilieHTy Ha H0roBipHiMi OCHOBI Ui 30epiraHHs TpoIleH, M0
nepenatotrbess KimieHTOM B ympaBiiHHS Ha BCTAHOBJICHUH CTPOK, a00 Ge3 3a3Ha4YEeHHs TAKOTO CTPOKY, MiJl BU3HAYCHUH MPOLEHT (I0Xix) 1 miIaraioTs
noBepHEeHHIO KITi€HTy BiAMOBIIHO 10 YMHHOTO 3aKOHOJIaBCTBA YKpaiHH Ta yMoB JloroBopy.

Jleno3uTHMii paxyHOK Ha BHMOIY — JICTIO3UTHHH PaxyHOK SIKMH BiJKPHBAEThCS BKJIATHUKY Ha OanmaHcoBoMy paxyHky 2620. Ha meit paxyHok
MIOBEPTAIOThCSA KOIITH BKiIamHuKa y pasi BiACYTHOCTI MOXJIMBOCTI IlepepaxyBaHHsS KOIUTIB Ha paxyHOK BKa3aHWN BKJIAJHHKOM, abO BiJICYTHOCTI
TaKoro paxyHky y banky. [IponenTr Ha 3aJMIIKH KOILITIB 110 IEMO3UTHOMY paxyHKY Ha BUMOT'Y HE HAPaXOBYIOThCS.

Jleno3nTHMii KAPTKOBHIi PaXyHOK — IOTOYHUH PaxyHOK, IUIaTDKHI omeparii 3a SKUM MOXYTb 3[IHCHIOBAaTUCS 3 BUKOpHUCTaHHSIM KapTok, Ha sikuid
3IIHCHIOETHCS 3apaxyBaHHs JETIO3UTY Ta/ab0 MPOLEHTIB 3a ACHO3UTHUM JIOTOBOPOM 3TiTHO 3 HOTO yMOBaMH.

Hep:xatear Kaprku — Kiient, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/abo momatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IiICTaBaX BHIAHO Yy
TuMuacoBe kopuctyBanHs Kaptky i [IIH-kox mo Hed.

Jistgi, mo BHKOHYIOTH mModiTH4Hi (GYHKIII B MiKHApOAHMX opraHi3amisix, - mocajgoBi 0coOM MDKHApOJHUX OpTraHizallii, mo 00iiMaroTh ado
00iiiMaIM IpOTIrOM OCTaHHIX TPHOX POKIB KEPiBHI IMOCaay B TAKMX OpraHi3auisx (IMPEKTOpH, TOJIOBH MPaBIiHE a00 iX 3aCTYIHHKH) 200 BUKOHYIOThH
Oymp-siki iHImI KepiBHI (yHKIiI Ha HaWBUIIOMY piBHI, B TOMy YHCII B MDKHapOJHHX MDKICPKABHUX OpPTaHi3allisiX, WICHH MIKHAPOIHUX
MapJIaMEeHTCHKHUX acaMOJIeH, Cy/Ii Ta KepiBHI OCaioBi 0COOM MKHAPOJHUX CY/IiB.

JloBipeHa ocoba — ¢izuuna ocoba, sika Ha mifacrasi goBipeHocti Kimienra-BnacHuka paxyHKy, opopMIICHOT Y BCTAHOBJICHOMY 3aKOHOM MOPSIIKY.,
Mae MPaBo PO3HOPSIKATHCS PAXyHKOM

Jorogip — 11eii JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (hi3UIHUX OCIO.

JonaTtkoBa kapTka — Kaprtka, emitoBana bankom Ha im's iHIIOT ocobn abo Ha BiacHe im'st KitieHTa 3a 3asBoro KiieHra-BrnacHuka paxyHKy 3 METOrO
HaJaHHs IHCTpyMeHTa A0cTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKYy.

ExBaiipunr — pisipHicTs EkBaiipa mono TexHosorigHoro, iHgopmamiitHoro oOcmyroByBaHHs TOproBuiB (MiANPHEMCTB TOPTIBIi i cepsicy) i
BUKOHAHHS pO3paxyHKiB 3 HUIMH 32 OIEPaLlisiMH, SKi BUKOHaHI 3 BUKOPUCTAaHHAM KapTok.

Enextponnuii minnuc (nagani EIT) — nani B enekTpoHHi (opMi, AKi JOAAIOTHCSA 0 EIEKTPOHHOTO JOKYMEHTY Ta MPH3HAYEHI Ui iMeHTHdiKamii
0co0u, IO MiIHCYE eH JOKYMEHT.

Enextponnuii uudposuii minnuc (magani ELII) — enexTpoHHHI miANKC, OTPUMAHUI 32 Pe3yabTaTOM KPUNTOTpadiyHOTO MEPETBOPEHHS HAOOpy
CJIEKTPOHHHUX [AHWX, SKUH JOJA€ThCsA O LBOTO HaOopy abo JIOTIYHO 3 HHUM TIOEJHYETHCS 1 A€ 3MOTY MIATBEPAMTH HOTO IUIICHICTH Ta
ineHTH(diIKyBaTH 0cO0Y, IO MiINKUCYE e JOKyMEHT.

3agoproBanicTs 3a JloroBopoM — 3a00proBaHiCTb 32 OCHOBHUM OOPToM, HapaXxOBaHMMH TPOIEHTAMH, KOMICIIMH, mTpadaMu Ta TIEHEIO BiIIOBIIHO
J10 YMOB 1160T0 J[oroBOpY.

3aanmoK KOMTIB Ha KapTKOBOMY PpaxyHKy — cyma komriB Kiienrta Ha KapTkoBOMy paxyHKy, BKJIIOYAIOUM HE3HW)KYBaHWH 3aJIUIIOK,
3a0JI0KOBaHi, ajie He CIMCaHi, KOIITH Ta JOCTYITHI KOLITH, 1110 OOIIKOBYIOTHCS Ha BiAMOBITHOMY OallaHCOBOMY paxyHKyY baHka.

3apnuiaTHHiT MPOEKT — KOMIUIEKC TIOCIYT 3 BiIKPUTTS PaxyHKIB Ha KOPUCTh (Pi3nUHUX 0ci0, 3apaxyBaHHs Ha PaxyHKH Ta BUILIATH 3apOOiTHOI IIaTH
Ta HINKX IUIaTeXKIB 3 00Ky poOOTOIABIIS, BIIIOBITHO 10 YAHHOTO 3aKOHOAABCTBA Ta IOTOBOPY.

3apniaTHUH KapTKOBHIl PaxyHOK — TMOTOYHHMH pPaxyHOK, IUIATDXHI Omepamii 3a sSKAM MOXXYTh 3IiMCHIOBAaTHCS 3 BUKOpHCTaHHAIM KapTok,
BigKpuTHi (i3U4HIN 0c00l1 B paMKaX 3apIuIaTHOTO MpoekTy. Ha skuii 3apaxoByeThcs 3apo0iTHA TUIaTa, aBAHCH Ha BIAPSDKCHHS Ta 1HIN BHIDIATH Ha
migcTaBi BigoMocTeid, oTpumanux Bif [lizmpuemcTsa. Taki BUTUIATH BU3HAYAIOTHCS SIK IITBOBI BUTLIATH.

3asgBa Ha NpHeAHAHHA 10 J(0roBopy KOMIUIEKCHOTr0 0aHKIBCHKOro 00CJyroByBaHHs ¢isuuHHMX oci0 (Hagauai - 3asiBa HA NPUEIHAHHS) —
CTAQHJAPTU30BAaHUH JTOKYMEHT, sKuil BuaaeTbcs bankoM KiienTy 1uisi odopMiIeHHS 1 MiANHMCAaHHS 3 METOK BCTaHOBICHHS a00 OHOBJICHHS
inenTrdikamidanx nanux KiieHTa Ta 3milicHeHHs akuentyBaHHs Kiientom [lyGmivnoi mpomoswmiii banky Ha ykimaganHs J[oroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (Di3MYHUX OCI0 IIIIXOM MPUETHAHHS 10 HOT0 JloroBopy a0 HOro 4acTHHH.

InenTndikanis Kiienra — nporenypa BctaHoBneHHs ocoOu KitieHTa Ha mijicTaBi opuriHaiiB JOKyMEeHTIB a00 HaJe)KHHM YMHOM 3aBipEeHHX KOl y
pasi ioro 3BepHeHHs y miJpo3nin baHky, Ha migcTaBi KOIOBOTO CJIOBa Ta OCOOMCTHMX NaHHX (TakuX sIK Mpi3BHIIe, iM’s Ta Mo OaTbKOBI, Jara
Hapo/pKeHHs, Tomlo) npu 3BepHeHHI Kitienta y Lentp O6cayroyBanus Kumienti (IIOK), ITTH-kony, CVV2/CVC2 - mpu 3ailiCHEHHI IUIaTDHKHUX
omepariif Ta/abo orpuManHs iHMopMaIii mpo cTaH paxyHKiB KiieHTa, a Takox iHII MeToH ineHTUdiKamii, mepeadadeHi mum JoroBopom.
IMnpuHTEp — TPUCTpiH, NpPU3HAYCHHH U TepeHeceHHs penbedHUx pekBi3uTiB KapTku Ha ciin (mamnepoBUil JOKYMEHT, SKHH ITiATBEPIDKYE
31iiCHEHHs oreparii 3 BUKOPUCTaHHAM IuiatikHol KapTku i MicTUT Hablp TaHUX MI00 Li€l onepartii Ta pekBi3uTH miaTikHoi KapTkn).
InpuBinyanbunii ceiig (Ceiip) — me oamH i3 BMOHTOBAaHUX B JEMO3UTHY MIady MeTaneBHil cel(), IBepi SIKOTO BiIMHKAIOTHCS KITIOUEM
YIOBHOBXEHOTO MpAIliBHUKA Ta KiIOYeM (KIoYaMH) KIIi€HTa, Ta 3aMHKAIOThCs KiaoueM (abo kimroyamu) KimieHTa. KodkeH KIIOY4 Mae CBOIO
HETIOBTOPHY KOH(iryparito.

Inozemnui my6umiuni xisui — ¢isuuHi 0cobH, sIKi BUKOHYIOTh a00 BHKOHYBAJIM IPOTITOM OCTaHHIX TPhOX POKIB BH3HaueHi myOumiuHi (yHKUii B
iHO3EMHUX JIep)KaBaXx, a caMe:

I7IaBa JIep)KaBH, KEpIBHUK YpsAy, MIHICTpH Ta iX 3acTyIHHKH,

JIeTTyTaTH NapJaMeHTy;

TOJIOBH Ta YWICHH MPaBJIiHb EHTPAIbHUX OaHKIB;

YJICHH BEPXOBHOT'O CyAy, KOHCTUTYIIHHOro cyday abo iHIIMX CyIOBHX OPTraHiB, PILLICHHS SIKMX HE MiJIAraloTh OCKap)KEHHIO, KPIM OCKAapXKEHHsS 3a
BUHATKOBHX O0OCTaBHH;

HaJ[3BUYAiiHI Ta TOBHOBAXHI MOCIIH, ITOBIPEHI Y CIIpaBaX Ta KePIBHUKH LIEHTPAJIbHUX OPTaHiB BIHCEKOBOTO YIPABIIHHS;

KEpIBHUKH aIMIHICTPaTUBHUX, YIPABIIHCHKAX UM HAITIAIOBHX OpraHIiB AEPKAaBHUX IIANPHEMCTB, IO MAlOTh CTpaTeridHe 3HAYEHHS;
KEPIBHUKHU KEPIBHUX OPraHiB NOJIITUYHUX MapTiid, MPEICTaBICHHUX Y MapJIaMEeHTI.

InTepHer — BcecBiTHS iH(pOpMaIiiiHa cHCTeMa 3arajbHOrO JOCTYIy, siKa JIOTIYHO 3B'A3aHa TII00AIbHUM aIpecHHM MPOCTOPOM Ta 0a3yeThCs Ha
TCP/IP — npoTokoti, BA3HAYEHOMY Mi>KHAPOIHUMH CTaHIapTaMU.

Kaprtka (BIIK) — crenianbHuil 1uaTiKHUN 3aci0 y BUTISIL TIIACTUKOBOI ab0 IHIOTO BHAY KapTH, KU € IHCTPYMEHTOM JocTymy 1o KaptkoBoro



paxyHKy BracHuka paxyHKy, a Tako) BHKOPHCTOBYETHCS I 3AificHeHHs miaTixauxX onepariid. BIIK, e Bnacuictio banky. [lo ogaoro KaprtkoBoro
paxyHky Moxe Oyt emiroBano nekimbka BIIK. YV 3nauenni onmepamiii 3 BuxopucranHsaMm BIIK (mnmarbkaux omepamiif) y mpomy Jlorosopi
po3ymiroTsest omeparii 3 BukopuctanusaM ycix BIIK, mo Bunymeni bankom mo KaprkoBoro paxynky. Kaptka moxe Oyt eGeTHOIO, KPEeAUTHOIO
a00 ne0eTHO-KpeJUTHOIO, IepCcoHi(ikoBaHOIO (i3 3a3HAUCHHSIM IMEHI Ha JIMIBOBIH cTopoHi KapTkm) aGo HemepconigikoBaHOO (0e3 3a3HAUCHHS
iMeHi Ha JHIBOBIH cTopoHi KapTkn).

KaprkoBuii paxyHoKk — NOTOYHHI paxyHOK, IUIATDKHI onepauii 3a SKMM MOXKYTb 31iH{CHIOBATHCS 3 BUKOPHCTaHHAM KapTok i3 10epiKaHHAM BUMOT
YHHHOTO 3aKOHOJaBCTBa YKpaiHu Ta mporo JloroBopy. KapTkoBuii paxyHok BiakpuBaeTbest bankom KiieHTy Ha nOroBipHi OCHOBI 3a HasBHOCTI
HaJIOKHUM YHHOM odopmiieHol 3asBu Ha npueaHants Kiienrta 1o JJoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (izuuHMX 0Ci0.

Kunient — disnuna ocoba (pesuneHT/Hepe3nneHT), sska KopuctyeTbest [locmyramn banky BiamosinHo 10 ymoB 1boro JloroBopy. KiieHt moxe Oytu
Brnacuuxom paxysky, Hep:xarenem Kaprtku, KopucryBauem Tommo.

KonoBe c¢/10B0 - BUKOPHCTOBY€ThCS A OUCTAHLIMHOI imeHTHikamii Kimi€HTa mpH 3ilicHeHHI TenepoHHMX A3BiHKIB B bank. Komose cioBo
BKazyeThcsa KiieHToM mpu minnucanHi 3asBU Ha NpueqHaHHA/3asBU (qoxaTok Nel7 mo uporo J[oroBopy) Ta CKIAJAEThCA 3 BEIMKUX JITEP TIIBKU
natuHULeo abo Tinbku kupuimieo. Kogose crnoBo ¢ikcyerhest B iHopMmariiiHii 6a3i manux Banky. Bepudikauiss KogoBoro cmoBa B Banky
MATBEPIKYETHCS MUPPOBUM KOJIOM, SIKHI HalpaBISIeThCS 3a mnormoMororo SMS-nosinomienss Ha HoMmep PinancoBoro Tenedony Kiienra. Konose
CJIOBO € KOH(ICHIIIHHOIO 1H(pOpMAITi€lO.

Kowmicist 3a BinkpuTTS paxyHKy Ta BHIYCK KapTKH — KOMICis, [0 cIutagyeTbess KITieHTOM B IeHb BIJKPUTTSA paxyHKY 3a BinkputTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Kowmicis 3a piune 00c/1iyroByBaHHs KapTKH — KOMicis, o crutagyersest Kitientom mopiuHo. [lepmmit pa3 B JeHb BIAKPUTTS paxyHKy. Y Ipyruif ta
HACTYITHI POKH OOCIyTOBYBaHHS HAapaxOBYEThCS y MEpIINi poOOUMil JeHp MicAId, HACTYITHOTO 3a MicsleM, SIKMA BKa3aHO Ha KapTui, SIK CTPOK ii
KapTKH.

Kpenurtna 3a6oproBanictb — 3a06oprosanicte Kiienta nepen bankom, sxa Bunukia y KiieHta Ha mifcTasi Oyab-sIKOTO JOTOBOPY, YKIAICHOTO MK
Kiientom ta bankoM, BHaciok sikoro KimieHT oTpumaB Bin baHKy KpeInTHI KOIITH.

Kpenur, oBepapadT, KpeauTHa JiHis, KpeauTHMil JimiT, KpeauTHi KowmTH — rpomoBi komrtu banky, Hagani KiieHTy y TmmuacoBe
KOPUCTYBaHHS Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHS, CTPOKOBOCTI, IUTATHOCT] Ta IJILOBOTO BUKOPHCTAHHS HAa YMOBAX, MEPEAOaYCHUX Y OKPEMOMY
noroBopi Mk baakom ta KimieaToM.

Kpenutna kaprka — kxapTka, 3a gomomororo sikoi Kimient 3pificaroe Ilnarixai omepamii 3a KapTkoBUM paxyHKOM Ha yMOBaX BH3HAUEHHX
JloroBopoM 3a paXyHOK KpPEAWTHHX KOIUTIB, sIKi Hanae baHk B pamkax BimHOBmoBaabHOI KpenurHoi niHil y dopmi oBepapadTy, BCTaHOBICHHS SIKOT
MOXKJIMBO Ha MiAcTaBi 3asBHM Ha NpUEIHAHHS Ta 3roxw/ pimenHs banky. O0cimyroByBanHs KapTkoBoro paxyHky, 70 sikoro BumyiieHo Kpemutny
KapTKy, 3AiHCHIOETBCs 3a JleGeTHO-KpenuTHOT cxemoro. BukopucranHs KpeanTHOI KapTKH PeryiIO€ThCs YMHHUM 3aKOHOJABCTBOM YKpaiHH,
IMpasunamu MIIC i ymoBamu Jlorosopy.

Kpenutna ginis y ¢gopmi oBepapadry — dopma xpenuryBaHHs, 32 yMOBaMH SKO{ Hicisl MOBHOTO ab0 YacTKOBOTO MOBEpHEHHsS HamaHWX KiieHTy
KpeIMTHUX KomTiB BaHk 3nificHioe Ha ymoBax JloroBopy mojanblle KpeauTyBaHHs KilieHTa B MeXax BUIBHOTO 3aJIMIIKY Ta CTPOKY il JIMITY
oBepapadTy.

Kypc o6miHy aasi miaaTiKHMX KapT 6aHKY — Kypc, 3a SIKUM 3IHCHIOETBCS MEpepaxyHOK CyM IIPH pO3paxyHKax 3a MeXaMH YKpaiHu 3
BukopucranusaMm BITK. Beranoemoerscst bankom koskeH neHs 10 10-00 (mpoTsiroM mHS MOKe 3MIHIOBATHCH) Ta PO3MILIYETHCSI HA KOPIIOPAaTHBHOMY
caiiti banky www.radabank.com.ua.

JlimiT oBepapadTy — rpaHIYHa 03BOJIeHA cyMa 3a0oproBaHocTi [lo3nuansHrka nepeq bankoM 1mo KpeauTy, o HagaeTbes 3rifHo nporo JloroBopy
a00 OKpeMO YKIIaZIeHOTO JIOTOBOPY PO BCTAHOBJICHHS JIIMITy OBepapadT HA IJIATLKHY KapTKY.

MIIC — mixxuapossi mwiatixai cucremu Visa International ra MasterCard International.

MoGinbHuii mpucTpiii - mianmer abo cMapThoH 3 JocTynoM a0 Mepexi Internet Ha 6asi onepaiiinoi ciucremu i0S a6o Android.

Hauionansni my6Jiuni gisyi - ¢izudHi ocodH, sSKi BUKOHYIOTh a00 BHKOHYBAJIH MPOTATOM OCTaHHIX TPHOX POKIB BH3HA4YEHI MyOmiyHi QyHKIIT B
VYxkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uneran Kabinery MinictpiB Ykpainu;

TIepIIi 3aCTYHAKY Ta 3aCTYITHUKU MiHICTPiB, KEPIBHUKH 1HIIUX HEHTPAJIBHUX OPTraHiB BUKOHABYOI BIIA/IH, iX MEPIIIi 3aCTYITHUKH 1 3aCTYITHUKH;
HapoHi JenyTaTi YKpaiHu;

T'onosa Ta wienwu IIpaBninasa HarionansHoro 6anky Ykpaiuu, uienu Paan HauionansHoro 6anky Ykpainu;

ronou Ta cyani Koncruryuiiinoro Cyny Ykpainu, Bepxosroro Cyny YkpaiHy Ta BUIIUX CIeLiali30BaHUX CYIIB;

yieHn Bwumoi pamu mpaBocymas, wieHn Bumoi kBamidikariiinoi kowmicii cyanmis Ykpainw, wiendn KsamidikanidHo-aucHumIiHapHoi Komicii
TIPOKYPOPIB;

T'enepanbHuil npoKypop Ta HOro 3aCTYNHUKH;

T'onmoBa Ciryx6u Ge3nexu Ykpainu Ta HOro 3aCTyIHUKH,

Jupexrop HanioHansHOTO aHTHKOPYMIIHHOTO 0I0po YKpaiHu Ta HOTo 3aCTYIHUKHY;

['os10Ba AHTUMOHOIIOJIBHOTO KOMITETY YKpaiHH Ta HOro 3aCTYIHHKY;

I'onioBa Ta unenu PaxyHkoBoi nanaru;

yienn HartioHansHOT paau 3 TUTaHb TeJaeOaueHHs 1 paliOMOBIICHHS YKpaiHu;

HaJ3BHYaliHi 1 MOBHOBAXHI IIOCIIN;

Hauansruk I'enepansroro mrady - ['omoBHokoMangyBau 30poitanx Cun Ykpainn, HadansHukH CyXomyTHHX Biiickk Ykpainm, IToBitpsaux Cun
VYxpainn, BitickkoBo-Mopceknx Cun Ykpainuy;

Jiep KaBHi CIy>KOO0BIIi, TOCA/IN SIKUX HaIEXaTh 10 KaTeropii "A";

KepiBHUKH OOJaCHUX TEPUTOPiaJbHUX OpPTraHiB IIEHTPATBHUX OpPTaHIB BUKOHABYOI BJIAJH, KEPIBHHKH OPTaHiB IMPOKYpaTypH, KEpPiBHUKH OOIaCHUX
TepuTopianbHuX opraniB Ciyx6u Oe3rneku YKpaiHu, ToJIOBU Ta CYAJl anesiifHIX CYiB;

KEpiBHUKH aJMiHICTPATHBHUX, YIPABIIHCHKHUX UM HArJsIJOBUX OPTraHiB Aep)KaBHHUX Ta Ka3eHHUX IiJIPHEMCTB, TOCHOAAPCHKUX TOBAPHCTB, AepiKaBHA
YacTKa y CTATYTHOMY KarliTajli SKUX nepeBuiye 50 BiICOTKIB;

KEpiBHUKHU KePiBHUX OPTaHiB MOJITHYHHX MAPTiil Ta WICHH iX HEHTPAIbHUX CTATYTHUX OpPraHiB.

HeakTuBHU paxyHOK — paxyHOK i3 3aymmkoM komrtiB 10 100 rpH., 32 skuM npotsirom octaHHIX 180-tu mHIB Oynu BiICyTHI Oyab-siKi omepartii,
KpIM BUIUIATH BiJICOTKIB, HApaxOBaHHX Ha 3aJIMIIOK KOIITiB HA paxyHKY, CIIMCAHHs KOMicii 3a BeIEHHS HEaKTUBHOTO PAaXyHKY, CIMCaHHI BaHkoMm
KOIIITIB 3 METOIO NOTaleHHs 3a00proBaHOCTI 3a IHIMUMY po3paxyHkamu Kirienta ta Banky.

He3nmxyBanmii 3aammok — MiHiMambHa cyma komTiB Kiienra ma KaptkoBoMmy paxyHKy, Bu3HaueHa y Tapudax banky Ha 0oOcCiIyroByBaHHS
KJT€HTIB-I3MIHUX 0Ci0, sika mpoTsiroM cTpoky aii Kaptku abo crpoky aii JoroBopy noBuHHa 3anuiiaTrcs Ha KapTkoBoMy paxyHKY i He Moxe OyTn
BUKopucraHa KiientoM Ta/abo neprkareneM 0AaTKOBOI KapTKH .. Bumora npo BCTaHOBIEHHS HE3HW)KYBAHOTO 3aJIMIIKY 111 KapTKoBOro paxyHKy
HE BUKOPHCTOBYEThCS Y pa3i BcraHoBieHHs Ha KapTkoBomy paxyHky JlimiTy oBepapadTy, 3rigHo ymoB 1soro Jlorosopy.

Homep moGinbHoro tenedony Kiienta — Homep, 3a3Hauenuit Kiientom y 3asiBi Ha mnpuenHaHHs Uil KoMmyHikanii 3 Bankom Ta sikumii
BHUKOPUCTOBYETBCS TSl BignpaBku SMS-noBinomiiens, ininioBannx bankowm, Kiienry.

OgepapadT — KOPOTKOCTPOKOBHI KPEINT, L0 HAJA€ThCd BaHKOM y BUIAAKy IEPEBHINEHHS CyMU BHAATKOBHX OIlepamiii Haj 3aJIMIIKOM KOIITIiB Ha
KaprroBomy paxyHKyY y po3mipi JIiMiTy KpequTyBaHHsI, BCTAHOBJIEHOMY IIMM a00 OKpeMo yKiIajaeHHM JloroBopom.

Onepauiiinnii yac Banky — uvactuna omepaniiinoro mus banky, mpotsrom sikoro 3ailicHroeTsest obOcimyroByBaHHS KitieHTiB, y ToMy uuci
NpUHMAIOTHCS JOKYMEHTH Ha IHepeka3 Ta BIAKIMKaHHsS, KOTpi NMOBHHHI OyTH 0oOpoOieHi, mepenaHi Ta BUKoHaHI bankom. IlouaTox i 3akiH4eHHS
omepauiitHoro vacy BcraHOBIIOeThest Hakasom/PosnopsimkennsiM ['onoBu IlpaBninds Banky (4d 0coOM HMM YIIOBHOBa)XEHOI) 3 ypaxXyBaHHIM
peXUMY pOOOTH IUIATIKHUX CHCTEM Ta JOBOJUTHCS 10 Bimoma KilieHTIB HIIIXOM pO3MillieHHs BiAMOBiAHOI iHpopMmarlii Ha caiiti baHky.
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OcHOBHA KapTKa — IUIAaTDKHA KapTka, eMiToBaHa bamkoM Ha im’s BrmacHmka KaptkoBoro paxynky Ta KapTkw, mo OyxyTh BHIyIIEHI ITicIist

MPUIUHEHHS [il 0cTaHHBOI BUIyieHoT OCHOBHOT KapTKH, 3TiAHO 1poro Jorosopy.

Onnopasosuii Tumuacosuii napoas (OTII) — EITl y Burmani oxHOpa3oBOro THUMYACOBOTO MAapoIio TeHepoBaHoro cucremoro «\WEB-6aHkiHr» Ta
HaJ(iCJIaHOTO 3a IOTIOMOTrOI0 TTOBIZIOMJICHb y TeKCcTOBOMY (opmati SMS Ha mo6GinbHuil Tenedon Kiienra.

OTP-TokeH — mpucTpiii, npU3HAYCHUIA [UIsl TeHepalil 0OAHOPa30BUX MapoJjiB. Mae €auHy KHOINKY, HIPH HATUCKAHHI SIKOT Ha JHCIUIE] BiIOOpaXKaeThCs
nudpoBUil OAHOPA3OBHUI TAPOIIb.

Miapo3aimn Banky — Binninenns bauky, mepernik sKux po3MilieHo Ha caiiti banky.

MignpuemcTBO (MiZMpHEMcTBO-MpameaaBenb) — IMiANpUEMCTBO (ycTaHOBa, opradizamis), 3 skuM(oio) bankom yxmageno J[lorosip-3asBy Ha
npuenHanss 1o «[IPABWJI (JJOI'OBIPHI YMOBMW) BiAKpHUTTS MOTOYHHUX PAaXyHKIiB Ha KOPHCTh (Hi3WYHUX 0OCi0, 10 mependadaroTb BUKOPUCTAHHA
creniabHUX IUIATDKHKX 3ac00iB, IS 31HCHEHHS omepaliii Mo 3apaXyBaHHIO BUILIAT i IPHEMCTBOM).

ITH-kox (mepconanbumii inenTudikaniiinuii Homep, INTH) — Habip mudp ado Oyxs i mudp, Bigomuii mume [epkaremo KapTtku Ta npusHadeHud
JUIs #oro imeHTUdikamii mijg yac 3AiCHEHHs omepariii i3 BukopucraHHsiMm Kaprok. I1IH wancumaerbes SMS-moBimomienHsm Ha Homep
¢inancoBoro Ttenedony Kiienta abo Bumaethcst Kiienty Ha mamepoBomy Hocii pasom 3 Kaptkoro (y pasi BiICYTHOCTI BiANIOBITHOTO 3acoO0y
MOOIBHOTO 3B’SI3KY) Ta HE MiAJISrae po3rojoIIeHHIO Ta Iepeaadl TpeTiM ocobam.

Menciiinmii kKapTKOBUI paxyHok - KapTkoBuii paXyHOK, Ha SIKMH 3apaxOBYIOTBCS CYMH IICHCIH, COLIaJbHOI JOIIOMOTH Ta MPUPIBHSHHUX JIO HUX
BUIUIATH, IepepaxoBaHi OpraHaMH, yCTaHOBAMH, OpTraHI3allisIMH, sKi 3IiHCHIOIOTh HapaxyBaHHS 1 BHIUIATy MEHCiH, cOLIajbHOI JOIOMOTH Ta
NIPUPIBHSIHMX 10 HAX BHIUIAT. Taki BUIIATH BU3HAYAIOTHCS K IIIIbOBI BUILIATH.

[epeBunyck kapTku — Bumyck HOBOi Kaptku, 3amicte KapTku, mo Oyna BumymieHa paHime Ha mifgcraBi 1poro JloroBopy, y 3B'SI3KYy i3
MPUMAHEHHSM Jii, MOIIKO/PKEHHIM a00 BTPATOI/KPaIiKKOI0 OCTaHHBOI.

[natixkua onepauis (Hagaui, omepauis) — nis, iHimioBana [epxarenem KapTku 3 MeToro BHeCeHHS a00 3HSATTS TOTIBKH 3 PaxyHKY, 3AiHCHEHHS
PO3paxyHKiB y 0e3roTiBKOBIH (OpMi Ui OIUIATH BapTOCTiI TOBapiB (poOiT, mocayr) Ta/abo mepeka3y KOIUTIB Ha iHINI PaXyHKHA Ta paxXyHKH 1HIIHX
ocib, a TakoX IHIIUX ONepalliif, mepeadayeHUX YUHHUM 3aKOHOJABCTBOM i 1M JloroBopom. IlnatixkHi omepariii 3iHCHIOIOTECS Y TUIATINHUX
MIPUCTPOSIX: OaHKOMaTax, INIATDKHUX TepMiHaNax, IMIPHHTEpaX, Ha caliTaX iHTEpPHEeT-Mara3suHiB a TakoXk depe3 «[HTepHeT-0aHKiHT» Ta 1HIII KaHau,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpainu, num JloroBopom ta npasmiamu MIIC.

Mo3nuyansauk — KitieHT GaHKy, SKOMy B paMKax Iboro JloroBopy Ta iHIIMX OKpPEMO YKJIaJeHHX JOTOBOPIB HaJaHO TpomoBi komrtH BaHky y
KOPUCTYBaHHS Ha BU3HAYECHMIT CTPOK Ta ITiJI POLICHT.

IMoTounmii paxyHOK — paxyHOK, III0 BIIKPUBAEThCS OAHKOM KIIEHTY Ha JIOTOBIpHIH OCHOBI JuIsl 30epiraHHs rpolue i 34iHCHEHHsS po3paxyHKOBO-
KacoOBHX OIepalliil 3a JOMOMOTOI0 IUIATHKHUX IHCTPYMEHTIB BiITOBITHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpalHU.

Ipu3ynunenns (6;10KyBaHHsI) Ail KAPTKH — THMYacoBa HEMOXKIIMBICTh NPOBEJICHHS OIepaliifi 3 BUKOpUCTaHHAM KapTky BHACNiTOK BUHHKHEHHS
oGcraBuH, nepedaueHuX UM JIoroBopoM Ta/ado 3aKOHOJaBCTBOM YKpaiHH.

IIpununenns Aii KAPTKH — HEMOXJIMBICT TIPOBEACHHS OIepalliii 3 BUKOpUCTaHHAM KapTku Ta i peKkBi3UTIB BHACTIZOK 3aKiHYEHHS CTPOKY ii aii un
aHYJIIOBaHHS, 8 TAKOXK Y BUIIAJIKy BUHUKHEHHS IHIIMX 00CTaBUH, nepeadadeHnx uum JJoroBopom ta/ado npasmiamu MIIC.

IIpoaonraniss — NOJOBXEHHS CTPOKY YHHHOCTI JOTOBODY.

[pononraunis Brkiaaxy — noxossxxenHs nii JJoroBopy 6aHKIBCHKOTO BKJIAAY HicCTs 3aBEpIICHHS TEPMiHy HOro Jii.

Hocayra Banky — ne pospobneHa bankom mociyra, mo Hamaerbess KimieHTam Ta Mae BIacHi OCOOJMHMBOCTI, YMOBH OOCIYrOBYBaHHS, KaHAIH
npoxaxy Ta Tapudu.

Peryasipui niarexi — mociyra, sika Ja€ MOJIMBICTb 3/iHCHIOBATH MEPiOAMYHI IUIaTeXi 3 MOTOYHOTO/KapPTKOBOTO PAXyHKY KIIEHTA 32 BKa3aHHMH
KITIEHTOM PEKBI3UTaMH B 3a3HAUYCHOMY PO3MIpi.

PoGounii neHb — Oynb-KWil [I€Hb, 10 BH3HAETHCS POOOYMM Uil OAaHKIB 3TigHO 13 3aKOHOJABCTBOM YKpaiHH.

Po3paxyHKkoBHIi IeHb — CIENiATFHO BH3HAYEHHH JI€Hb, KOJIM BHKOHYIOTHCS PO3PAXYHKOBI IUTaTLKHI omeparii y baHky.

Caiit Banky — odiriiiauii kanan komyHnikaiii banky 3 Kimientamu y mepexi Iurepaer www.radabank.com.ua.

CTpok aii KapTKu — 1epios yacy, 0 MOYNHAETHCS 3 JaTH BUITYCKY (TIepeBUITycKy) KapTku 1 3aKiHUyeThCSI B OCTaHHINA JEHb MicCAIlsl, 3a3HAYECHOTO Y
¢dopmari MM/PP (MM - nBi nudpu nmopsiakoBoro HoMepy Micsitd, PP - aBi octanHi iudpu poky) Ha JIHIboBiH cTopoHi KapTku.

Cron-cniucok — nepenik KapTok, mo sikux 3a00poHeHO mpoBeseHHs onepariid. Kaptka Moxxe OyTn 3aHeceHa y CTON-CIIMCOK SIK 3a 3asBoto KirieHTa,
Tak i 3 iHiriatuBu baHky.

Tapudu — BcraHoBieHi bankoM rpomrosi BuHaropoau 3a HagaHss [locimyr npu oOGcimyroByBaHHI KimieHTiB-¢isnuHuX oci6. Tapudu perimamentoBani
BHYTPIIIHIME JOKyMeHTaMd baHKy Ta po3Mimeri Ha odiniiiHomy caiiti baHky.

Toproso-cepBicHe minnpuemcTBo (TCII a6o ToproBeupb) — cy0'eKT MiANMPUEMHUIBKOI IisITBHOCTI, SKWi mpuitMae no obcmyroByBaHHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPiB UM MOCIHYT.

Tpan3akmis — miaTikHa onepauis, iHiniffoBaHa KiientoMm. Moxe Oyrtu ¢inaHcoBoro (omiaTa, nepekas, MONOBHEHHS, 3HATTS TOTIBKH) Ta
He(inaHcoBoIO (nepeBipka crany KaptkoBoro paxyHky, 3miHa [1IH-koxy Tomio).

®dinancomii TesedoH - e HomMep MOOITBHOTO TenedoHy, IKui Bkazanui KiiearoM mpym mignucanui 3asBu Ha npueaHanHs/3asBH (nogaTok Ne 17
1o koro JloroBopy) sk HOMep Tene(oHy, 3a JOTIOMOTO0 SKOTO MOXKYTh MPOBOIUTHCS (hiHaHCOBI omeparii. Bepudikamis ¢ginancoBoro tenedony
MIATBEPKYETHCS  UPPOBUM KOAOM, SIKUI HAMIPABIIETHCS 32 OTIOMOTOI0 SMS-TioBimoMIIeHHST Ha BKa3zaHuit Homep Tenedony Kirienra.

Hentp obcayropyBannst KiaientiB (IIOK) — xanan xomynikauii 3 Kiienramu 3a tenedonamu: 0 800 50 55555 1inon060Bo Ta GE3KOMITOBHO Y
Mekax YKpaiHu 3i crarioHapaux Tenedonis, +38 044 290 93 10 — st MixkHapoaHux 13BiHKIB, 490 — 3a TapudaMu MOOITEHUX ONEPaTOPIB.
Iinnocti/MaiiHo — roTiBKa HalliOHAJBHOI Ta IHO3EMHOI BAJIIOTH, TaM’sITHI MOHETH, CyBeHipHA HPOAYKIisl, OaHKIBCbKi MeTasH, JOPOTOL[iHHI METalIn
Ta KaMiHHs, LiHHI anepy, T0KyMEeHTH, TBOPU MUCTELTBA, IHII [[IHHOCTI, sIKi MalOTh BapTIiCTh.

IlITpa¢ — rpomosa cyma, siky KiieHT moBrHeH nepenati banky 3a HeBUKOHaHHS ab0 HEHaJe)KHE BUKOHAHHS 3000B's13aHb, 3TiIHO 3 YMOBaMH LIbOTO
Jorosopy.

loxennmnii JiMiT Mo KapTHi — MakcHMalbHa CyMa Ta KUTBKICTh omepamniid mo Kaptmi Kiienra Ha noOy, Biu3HaveHi baHKOM: 1O 3HSATTIO TOTIBKH B
GaHKOMaTy Ta onepanism depe3 POS—repminam.

POS-Tepminan — eneKkTpoHHUH MPUCTPIi, NMpHU3HAYEHMI U1 BUKOHAHHS IUIATDKHUX omepamniil (TpaH3akijii) i3 3acrocyBaHHsM Kaprtku Ta/abo ii
PEKBI3HTIB.

Smartphone-BaukuHr — 1¢ MOAYJb 3 YIPABIiHHS PaXyHKaMH y T.4. HaJaHHS IMCTAHLIMHHX PO3IMOPSA/KEHb 3 TMepepaxyBaHHS KOWITIB 3a
JIOTIOMOTOK0 MOGIBHEX TPUCTPOiB (mianmer abo cmaptdon) Ha 6as3i omepauiiiHoi cucremu IOS Ta Android. Tlociyra HagaeThest B paMKax
komiuiekcy nocinyr WEB-GaHKiHT U1 IPUBAaTHUX KITI€HTIB.

«SMS-6aHKiHD» — KOMIDIEKC IOCHYT, SIKi HAaloTh MOXKIIMBICTH KOPHCTYyBady OTPHUMYBAaTH iH(OpMAIil0o NpO CTaH paxyHKy 3a JOIOMOTOIO
TIOBiIOMJICHB Yy TeKCTOBOMY (hopMati SMS na MoOineHi Tenedonu cranmapry GSM.

SMS — nocnyra KOPOTKUX €IEKTPOHHUX MOBigoMieHb (aHri. “Short Message Service”) — TexXHOJIOTIsI, 0 J03BOJISIE BIANPABISTH Ta OTPHUMYBATH
TEKCTOBI MMOBIIOMJICHHSI 32 JOIIOMOTOIO MOCIYT Ofeparopa MOOLIBHOTO 3B'SI3KY 33 HasBHOCTI BiAMOBIAHOI0 MOOIIBHOTO (COTOBOrO) TenedoHny.
WEB-6aukinr s npuBataux kiientis (WEB-6ankinr) — e komruiekce iHpopMamiiiHuX MOCIyr 3a paXyHKOM KIIiEHTa Ta 3[iHCHEHHS Oreparii
3a paXyHKOM Ha IiJCTaBi AMCTAHIIIHUX pO3MOPSDKEHb KIIIEHTA, KpIM BHIANKIB OOMEXKCHHS IIpaBa PO3MOPSUKEHHS paxyHKoM KirieHra,
BCTAHOBJICHIX YHHHUM 3aKOHOJaBCTBOM YKpaiHU.

Bci inmi TepmiHH, 3HAUCHHS SKUX HE BH3HAUCHE UM J[0roBOpoM, BXKMBAIOTHCS B I[bOMY JlOrOBOpI B 3HAUCHHSX, SIKUMH BOHHM BH3HAUCHI 3TiTHO 3
HOPMAaTHBHO-TIPAaBOBUMU akTaMu HamioHansHOro 6aHKY YKpaiHH, IHIIMMH aKTaMH JIIF0Y0T0 3aKOHOAaBCTBA YKpainu Ta npasmwiamu MIIC.
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2. 3ATAJIBHI NIOJIOKEHHS

JloroBip BU3Hauae YMOBH Ta MOPs/I0K HafgaHHs baHkoM KoMILIekcHOro 6aHKiBcbKoro oociyroByBanHs KitieHTiB.

Jlorosip perymoe BimHOcHHH MK Kiienrtom i Bamkom (mami pasom 3a TekctoM — Croponm) mpu Hamanei Kmientam mocmyr banky,
nepenbadeHX yMOBaMH I[bOTO JOTOBOPY. 3asBU Ha MPHEIHAHHS € CKIAIOBUMH Ta HEBIJ'€MHIMH YacTuHamMu JloroBopy.

Bapricts ITocnyr Banky, siki Hamatotsest Kimienram, Busnaueni Tapupamu banky Ha oGCcyroByBaHHS KII€HTIB-(i3HYHUX 0Ci0, SKi po3MilIeHi
Ha o(iriliHoMy caiiti baHKy 3a eleKTpOHHO0 ajpecoro: Www.radabank.com.ua.

B mexax nporo noroopy baHk npornoHye HagaHHS MOCITYT:

® BIIKPUTTS Ta OOCIYTOBYBaHHS INOTOYHUX DPAaxyHKIB, IO Mependadae BUKOPUCTAHHA CIICLIaJbHOTO IUIATDKHOTO 3aco0y (IIAaTiKHHUX
KapToOK), B HALlIOHAJIBHIN Ta 1HO3eMHi#l BaIoTi;

BIKPUTTS Ta OOCIYrOBYBaHHS MOTOYHHUX PAXyHKIB B HALlIOHAJIBHIN Ta 1HO3E€MHIil BaIIOTi;

oBepapadTH U KIEHTIB, SIKi 00CITyTOBYIOTECS B paMKax 3apIUIaTHHX IPOeKTiB baHKy Ta BIIaCHUKIB ITEHCIHUX KapTOK;

BIZIKPHTTS Ta 0OCIYTrOBYBaHHS KPEAUTHUX KapTOK 3 BiIHOBIIOBAIBHOIO KPEIUTHOIO JTiHiE0 Y popMi oBepapadTy Ta MiIbroBUM MEpiogoM;
BIKPUTTS Ta OOCIYrOBYBaHH JIEIO3UTHUX PaXyHKiB B HAIIOHAIBHIN Ta IHO3EMHIN BaJIOTi;

nociyra «PerymsipHi miaTexi»;

nociyra « WEB-Gaukinr quist npuBatHux kiieHtisy (WEB-Gaukinr),

mociyra «SMS-0aHKiHT»;

HaJaHHSI B THMYAcOBE KOPUCTYBAaHHS IHIUBINyaIbHAX ceiiiB It 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta MIHHOCTEH.

Kiient mae mpaBo ckopucratuch Oyap-skoro Ilocmyroro, mo HagaeTbess baHKOM B paMkax KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYTOBYBAaHHS Ha
ymoBax 1poro Jlorosopy, oopanoro Kiientowm 3rigHo 3asBU Ha npHeAHAHHS. 3MiHa YMOB OOCIYrOBYBaHHS Ta miaATBepmkeHHS KiieHToM cBO€l
3rOJIH 1010 3aIPONIOHOBAaHUX BaHKOM 3MiH 3ifICHIOETBCS B OPSIIAKY, epeadaueHOMy YMOBaMH 11boro J{oroBopy.

Kiient mae mpaBo BigmoBuTuCs Bix [lociyrn, mUIIXoMm 3amoBHEHHS 3asBH Ta pO3paxyBaBHIIMCh 3 baHkOM y moBHOMY o0cs3i 3a HamaHi
HOCITYTH.

KnienT mae mpaBo mpunbaTu Ta CKOpUCTaTuCh Oynb-skoro Ilocmyroro, sikmo Ttake mependadeHo Tapudamu banky Ha 00ciayroByBaHHS
KITIEHTIB-(13UYHHX 0Ci0.

3. TPEJIMET JOTOBOPY

VY mopsinky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeTbest HanaBaTn KitieHTy o1iHy, a00 AeKiIbKa MOCIyT, BU3HAYeHHX UM J[oroBopoM,

Ta 3aMoBieHnX KiieHToM numixom minmucanHs 3asB(M) Ha NMPHETHAHHS, 332 YMOBHU CBO€YAacHOI Ta MOBHOI OIUIaTH BapTocTi mociayr banky, a

KitieHT 3000B'A3y€ThCS KOPUCTYBATHCSA MOCIYraMH Y BIINOBIAHOCTI 1O yMOB JloroBopy, HpaBHi HaJaHHA MOCIYT, BCTAHOBJICHHX baHKOM,

crutagyBaTi baHKy BHHAropo/y 3a MociIyrd Ta BUKOHYBATH iHIII 3000B's13aHHsI, BIAMOBITHO 110 IIHOTO J{oroBOpY.

MMinnucanusam 3asB(u) Ha npuenHaHHsA, KiieHT 6e33acTepexHO Ta 6€3yMOBHO NPUETHYETHCS IO YMOB IIbOro JloroBopy abo Horo 4acTHHH, sKa

PETyIIIOE TOPSIOK HaTaHHs 3aMOBIIeHOi [lociyry.

JloroBip BBaXkaeTbcs YKJIAIEHHM Iicias oTpuMaHHA bankom Bin KiieHTa muchMOBOi 3aloBHEHOI Ta MiANMCAHOI BiAMOBiOHOI 3asBH Ha

MIPHUETHAHHS, OIUIATH MOCIyr baHKy 3TiIHO IifounX TapuQiB, SKIO Taka OIUIaTa BCTAHOBICHa BaHkOM, Ta MiONHMCaHHS 3asBH NpaIliBHUKOM

0aHKy, YIIOBHOBXCHMM Ha II€ BIJNOBIIHO 1O MOCAJOBMX NOBHOBAKEHb Ta JOBIPEHOCTEH, 1 CKpiruieHOI medaTkoro banky. KitieHTt

MOTOKYETHCSI, IO B pe3yibTaTi npuemHaHHs 10 Jloroopy, nis JloroBopiB o0OCIyroByBaHHS IIOTOYHOTO paxyHKy, L0 TIepeadadae

BUKOPUCTAHHS CIIELIAIBHOTO IUIATKHOTO 3aco0y, OaHKIBCHKOTO paxyHKY, PO HaJaHHS HOCIYT B CHCTEMi JUCTAHLIHHOTO 0OCIyroBYBaHHS

«WEB-06aHKiHr U1l TIpUBaTHHMX KII€HTIB», sKi padime Oynn ykinaneHi Mk bankom ta KiieHToM, npumuHsAeThcs Ha mmincraBi cr.604

[{uBineHOTO KOJEKCY YKpaiHH.

Bank 3pilicHioe omeparii mo paxyHkam KUli€HTIB 3rifHO i3 YMHHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPAaBOBHMHM  aKTaMH

HanionaneHoro 6anky Ykpaiuu, npasunamu MIIC ta rium JloroBopom, 3asiBu Ha NPHETHAHHS, TPaBUJIaMH HAaZaHHS MOCIYT, BCTAHOBJICHHMH

bankoM Tommo.

KnienT nae 3rony banky Ha Hajcunanus bankom iHdopMmallii, 1110 CTAHOBUTH OaHKIBCHKY TAEMHMIIIO, HA HOMEp TeneOoHyY, SICKTPOHHY Ta/abo

MOIITOBY aJpecy, 3a3HadyeHi y BiAmoBimHid 3asBi Ha TpHenHaHHA. baHK He Hece BiAMOBIZATLHOCTI 3a Oyab-fKi PU3MKH, ITOB’sI3aHi 3

BiAnpaBKoro iHdopmarii Ta HeoTprMaHHAM iH(opMaii 3a Bka3aHHUMH B 3asiBi(aX) Ha MPUETHAHHS apEeCaMHu.

KiienT nae sromy:

e BignoBigHO /10 cT. 6 3akoHy Ykpaiuu «[Ipo 3axHCT HepcoHaIbHHUX JAaHNUX» HAa 00pOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX TaHHUX JUIS
HajaHHs OaHkiBchkux [lociyr, sik nepen0aveHnx, Tak i He mependadyeHux UM J[oroBopom, Ta HiJHUCAHOO BiNOBiAHOIO 3asBoro(aMH) Ha
HpHEHAHHS;

e BignosigHO 10 cT. 14 3akony Ykpainu «[Ipo 3aXHCT HMepCOHANEHHX JaHUX)» Ha Iepefady 9acTKOBOTO a0 IMOBHOTO MpaBa 0OpOOKM Ta
BHKOPHCTaHHS HOro IEPCOHANBHUX [AaHHMX IHIIMMH Cy0'€KTaMH BiJHOCHH, MOB'3aHHMX i3 MEPCOHAIBHHMHM JaHHMH, 30KpeMa, aje He
BUKJIIOYHO, Y BHIIAJKaX: BIACTYIUICHHS BaHKOM mpaBa BUMOTH 3a UM JIoroBopom; nepenavi baHkoM npaB BUKOHAHHS TEBHUX (YHKIIIH,
HOB’SI3aHUX 3 HAJAHHAM IOCIYT 3a UM JIOroBOpOM, IUISIXOM 3aiy4eHHs 30BHIIIHIX HE3aJIeKHHUX CTOPIH Ha JOTOBIPHIH OCHOBI; HalaHHS
BaHKy KOJICKTOPCHKUX Ta KOHCAJITUHI'OBUX IIOCIYT, B IHIIHUX BHUITaJKaAX;

e Ha oTpuMaHHs iH(popMmamii 3 Oyxs-fKuX Oropo KpemuTHHX icTopiif, 30kpema: TOB «Ilepme BceykpaiHChke OI0pO KpeIUTHHX iCTOpii»
(ta/abo IlpuearHe AkiionepHe ToBapucTBOo «MikHapoaHe OOpPO KpeAMTHUX icTopii» Ta/abo TOB «YkpaiHchke OHOPO KPEIUTHHX
icTopiit» Ta BukopucTaHHs iHpopMarii o0 Horo KpexutHoi icTopii B pasi HaxanHs Kpeaury;

e Ha 30ip, 30epiraHas, BAKOPUCTaHHS Ta MOMUpeHHs iHdopmarii moao KiieHra Ta kpenmutHOTro npaBoduHy (11soro JJoroBopy), B TOMY YUCIL
iHdopmaliii, sika MICTUTBCS B JEpXKAaBHHX PEECTpax Ta IHIIMX 0a3ax IMyOJiYHOrO KOPHCTYBaHHS, B TOPSIKY, BU3HAUCHOMY 3aKOHOM
Vxpainu «IIpo opranizarito GpopmyBaHHs Ta 00iry KpeIUTHHX icTOpili» B pa3i HamanHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IMOIIMPEHHs iH(OpMAILii, sKa CKIafae HOro KpeAWTHY iCTOpilo, yepe3 iHIII OIOpO KpeIuTHHX
icTopiii, siki OyayTh criBnpantoBatu 3 baHkoM y MaiiOyTHbOMY B pa3i HajaHHs Kpenury;

e  BIJICTYIUICHHS IpaBa BUMOTH baHKOM Ha KOpHCTPH iHIIMX 0Ci0 y BHIaJKy HeBHKOHaHHs KirieHTOM rpomosux 3000B’s13aHb nepern bankom
npoTsiroM 3 MICAIUB 3 JaTH BUHUKHEHHs paBa BUMOTU y OaHKy 0e3 oTpuMaHHs OyIb-5IKOTO JOAATKOBOTO y3rokeHHs 3 6oky KiienTta Ha
TaKe BiACTYIUICHHS.

MMignucanusam uporo JoroBopy Kiient miarBepikye, 1o BiH/BOHa mpoiHpopMoBaHuii/a baHkoM mpo CBOI mpaBa sSK CIOXKHBada IOCIYT,

cy0’ekTa KpeauTHOI icTopil Ta cy0’eKTa MepCOHaJbHHX JAHMX, & TAKOX LI0 BCi 3alUTH A0 KPEAUTHHX Oropo, 3ailicHenHi bankoMm 3 naru

ykianeHHs uporo JloroBopy, Oyiu 3aiiicHeHHi 3a 3roxoto Kiienra (mo3nyanbHuka).

bauk € ygacunkom ®ouny rapantyBaHHs BKiaaiB (isnunux ocid (CeimourBo y4dacuuka GI'BOO Nell9 sig 02.09.1999 p.) ta kepyerbcs

3akoHoM VYkpainu «IIpo cucremy rapaHTyBaHHs BKJIamiB (isuuHMX oci6». BimnoBigHo mo cr.26 3akony VYkpainum «IIpo cucremy

rapaHTyBaHHS BKJIamiB (i3mdHuX 0ci6» DoHJ rapaHrye KOXKHOMY BKIAQJHHKY baHKy BifIIKoxyBaHHS KOIITIB 3a HOro BKJIQJIOM B paMKax

JloroBopy, BKIIIOYAalOYM BIJCOTKH, HapaxoBaHI Ha JeHb IodYaTKy npouexypu BuseneHHs Ponmom banky 3 puHKy, ane He Oinbloie cymu

TPaHUYHOTO PO3MIpPY BIJIIKOMyBaHHS KOIITIB 3a BKJIQJAMH, HE3aJIEXKHO Bij KUIbKOCTI BKIaaiB B banky. Cyma rapaHTOBaHOTO BiAIIKOIYBaHHS

xomTiB 3a Bkiagamu ckiaagae 200 000 rpusens. 'apantii donxy He MOMMPIOIOTHCS HA BiIIIKOAYBAaHHS KOIITIB 33 BKJIAJAMHU y BHIAIKax,

nepen0aYeHuX 3aKOHOM.
BimmkoyBaHHs KOLITIB 32 BKJIAJAOM B iHO3EMHill BaJIOTI BiZOYBAa€ThCsl B €KBIBaJCHTI HALIOHAIBHOI BAIOTH YKpaiHU MICIs MepepaxyBaHHs
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cymMH BKIaAy 3a OQimifHMM KypcoM TpHBHI O iHO3EMHMX BalIOT, BCTaHOBICHMM HarioHansHnM GaHkoM YKpaiHM Ha IEHb IOYaTKy
IIpOLeypH BHBEACHHS OaHKY 3 PHHKY Ta 3/IMCHEHHS THMYacoBOI aaMiHicTpamii BimmoBixzHo mo crarti 36 3akony Ykpainu «IIpo cuctemy
rapaHTyBaHHS BKJIaiB GizmuynHux oci6» (y pasi npuiinsrrs HarionansauM 6aHKoM YKpaiHU pilleHHS IPO BiJKJIMKAHHS OaHKIBCBKOI JIIEH3i1
Ta JKBiganito GaHKy 3 IiJCTaB, BU3HAYEHWX YaCTHUHOIO ApYyroio crarrti /7 3akoHy Ykpainm «IIpo OaHkm i GaHKIBCBKY IISUIBHICTB», - 3a
odiLiifHUM KypCOM I'PUBHI 0 iHO3eMHOI BaslfoTH, BcTaHOBIeHnM HalioHansHuM O6aHkoM YKpaiHU Ha JA€Hb TOYaTKy JiKBigawil 6aHKy).

®DoHJ HE BIAIIKOJOBYE KOILITH Y BHIIA[Kax BU3HAYEeHHX B cTaTTi 26 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKIaJiB (i3HuHuX OCiO» Ta
sIKi HaBeJieH1 Ha odiliiHiil cropinni ®oHAy rapaHTyBaHHs BKIaiB (izndunux oci6 B mepexi Iurepuer http://www.fg.gov.ua/.

[Mpuennytounce o Jorosopy KimieHT miaTBep/ukye Mo BiH 03HaHOMIICHHH 3 JOBIKOIO IIPO CHCTEMY I'apaHTYBaHHS BKIAAIB (i3HIHUX OCi0,
sIka po3MilieHa Ha KopriopatuBHoMy caiiti bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

3.9. TIpomeHTH Ha 3aJHIIOK KOIUTiB NMOTOYHHX, KAPTKOBHX, BKIAAHUX PAaXyHKIiB HapaXOBYIOTbCS BaHKOM KOKHOTO IHS Bij JIHS, HACTYIHOTO 3a
JTHeM 3apaxyBaHHs KomTiB Ha Paxynox Kitienrta, 10 aHs, Skuii mepeaye Aati 3akiHYeHHS cTpokKy Bxiamy, BkazaHoro 3asBi Ipo pO3MILLICHHS
0aHKIBCBKOTO BKJIaAy abo CIHCAaHHIO 3 paxyHKy BxiamHuka 3 iHIIMX mifgctaB. [IpolieHTH NpUIMHAIOTH HApaXOBYBATHCh, 32 JOTOBOPOM, Y
JIeHb MOYaTKy Npoueaypd BuBeAeHHA (DOHIOM rapaHTyBaHHsS BKJIaIiB (i3udHUX ocibd OaHKy 3 puHKY (y pasi mpuiiHarTs HaumionansHuM
6aHKOM YKpalHH pillleHHS PO BiAKIMKaHHS OaHKIBCHKOI JIIEH3Il Ta JKBigalifo OaHKY 3 IiJCTaB, BU3HAUYCHUX YACTHHOIO JIPYrOI0 CTAaTTi
77 3axony Ykpainm «IIpo GaHkM i OaHKIBCBKY IISUIBHICTB», - y J€Hb NPHHHATTS pIlIEHHSA IPO BIJKJIMKAHHSA OaHKIBCBHKOi JIieH3ii Ta
JKBIAAII0 OaHKY).

3.10. Skmo KitieHT € (i3ndHO0 0co0OIO-MiANpHEMIIEM ab0 0co00F0, IO 3IHCHIOE He3alekKHY MpodeciiiHy MisUbHICTh B po3yMiHHI [lomaTkoBoro
KoJekcy YKpaiHM TO BiH Hajgae BaHKy 1M03BiI Ha TMOMaHHS BiZOMOCTEH IIPO BIAKPHUTTS PaxyHKIB, B €JICKTPOHHOMY BHIIIANI 3aco0amu
eJeKTpoHHOI momTty HamionansHoro 0aHKy YKpaiHM Ha aapecy JAEpKaBHOI MOJNATKOBOI CIyOuW, 1 BCl BHAATKOBI omeparii 3a paXyHKOM
OyIyTh 3iHCHIOBATHCS IiCIII OTPUMaHHsI baHKOM MOBIOMIICHHS TIPO B3STTSA PaxyHKY Ha OOJIIK OPTaHOM JIep>KaBHOI MOJATKOBOT CITY KOH.

4.I1IPABA CTOPIH

4.1. KiieHT Ma€ mpago:

4.1.1. Bumaratu Bix banky 3xilficHeHHs onepauiii 3a KaprkoBum/IloTouHNM paxyHKOM Ta HagaHHS iHIKX mepenbadenux JloroBopom Ilocmyr y
BITIOBITHOCTI 10 3aKOHOJaBCTBA Y KpalHH, HOPMaTHUBHO-TIPAaBOBHX akTiB HamionansHOTro 6anky Ykpainu, mporo Jlorosopy, npasmit MIIC,
3asBKa Ha NPUEHAHHS, TIPAaBUJIAMH HaJJaHHS ITOCITYT, BCTAHOBJICHUMHU BbaHkoM To1o.

4.1.2. 3sepratuck 1o baHKy 3a KOHCYyJbTalisIMU 3 TIPUBOAY IifouMx OaHKIiBCHKHX [lociyr, Bu3HaueHHX UM JlOroBOpOM, a TakoX 3 IPUBOLY
OTPUMAHHS JOJaTKOBUX ITOCIIYT.

4.1.3.  OgpepxyBatu BUIHCKH po ctad KapTkoBux/TTOTOYHUX paxyHKIB y croci0, mepenbdadenuii JJoroBopom.

4.1.4.  3piiicHroBatn nonoBHeHHs KaprkoBoro/IloTounoro paxyHKy ocobucto abo uepe3 iHImHMX ocid crnocobamu, IO HE CylepedaTrs YHHHOMY

3aKOHOIABCTBY YKpaiHH Ta peXuUMy paxyHKy, nependadeHoOMy HOpPMaTHBHO-IPaBOBUMH akTamu HamioHanbHoro OaHky VYkpaiHu, Yy
BamtoTi KapTkoBOro paxyHKy B rOTiBKOBiH Ta/ab0 B 6e3roTiBKOBiH Gopmax.

4.15.  3seprarucs y bank i3 3asBamu mpo:
®  BHIIYCK Ta 00CITyroByBaHHs JoxaTKoBoi KapTku Ha cBoe iM'st abo iM'st iHIIOT 0co0u;

e mepeBumryck KapTku y 3B'3Ky i3 3aKiHUEHHSM CTPOKY [ii, MOIIKOKEHHIM ab0 BTPATOIO;
e 3MiHy cHOCOOy OTpHMaHHS BUITUCKH 10 KapTkoBOMY paxyHKY;
e  OTpPHMaHHS 1103a4eproBoi BUMUCKH 110 KapTkoBOMY paxyHKy TOLIO.

4.1.6.  InmimiroBatr 3akputTst KapTkoBoro/[IoTouHOTO paxyHKy, y T.4. IO 3aKiHYE€HHs CTPOKY Hii KapTku 3 MHCHPMOBHM IMOBIIOMIIEHHSM MO IIe
Bank ta 3 moBepreHHsM y bank ycix Kaprok, Binkputux g0 KapTkoBoro paxyHKy, 3a yMOBH IOTamIeHHs 3a00pTOBaHOCTI Tepes OaHKOM y
MOBHOMY 00Cs3i. Y BHNaaKy 3akpHTTs KapTkoBoro paxyHky 0e3 moramieHHs 3a3HaueHOi 3a00proBaHOCTI, B MOAAJBLIOMY LI HE 3BUIBHSIE
Kuienra Bin 000B’ 13Ky noracuty nepen bankom 3adoprosanicts 3a KaptkoBum/IIoTOUHNM paxyHKOM.

4.1.7. CamocriitHo po3mopspkaticss komTamu Ha KaprkoBomy/IloTouHOMY paxyHKy (3a BHHATKOM BHIAJKIB, MepeadaueHnX YHHHUM
3aKOHOABCTBOM YKpaiHM Ta JaHuUM JIoroBopoM) 3a JOIOMOIOI0 IUIATDKHHMX IHCTPYMEHTIB, JOKYMEHTIB Ha IepeKka3 KOIITiB y (opmax,
BCTAQHOBJICHHX YNHHUM 3aKOHOJaBCTBOM YKpaiHH, Ta/abo0 3a IONOMOTOI0 BUITYLIEHHX 10 paxyHKy KapTok.

4.1.8. InmimiroBatm OnokyBanHs Kaprok, emiToBanmx m0 KapTkoBoro paxyHky, Ta/a0o 3HATH/IABHIIMTH JIMITH HUIIIXOM 3BEpHEHHS 0 baHKy
ocobucro, 3a reneponamu LlenTpy obcmyroByBanus Kiienris abo iHmmM nependadeHuM JJoroBopom criocodoM.
4.19. BwumaraTu BYaCHOTO BUKOHAHHS PO3NOPSKEHb, HaaHNX baHKy y pamkax JloroBopy.

4.1.10. IliamucyBaTé pO3MOPSJDKEHHS CaMOCTIHHO a0o0 JOBIPUTH MiANKMCAaHHS TAaKUX PO3IMOPSPKEHb YIIOBHOBAXKEHil 0co0i, BIAMNOBITHO 11O
BUJIaHO1 y BCTAHOBJICHOMY MOPSIIKY JJOBIPEHOCTI.

4.1.11. OpepxyBaTH BIiJCOTKM, HapaxOBaHI Ha 3AJIUIIOK KOIUTIB HAa DPaxyHKy, Ta/ab0 HE3HW)KYBaHMIl 3aJIMIIOK Ha yMOBAaX Ta B TOPAAKY,
nependadeHoMy JloroBopom ta nirounmu Tapudamu banky Ha 00CITyroByBaHHS KITIEHTIB-(I3HYHHUX 0Ci0.

4.1.12. 3Bepratucs i3 3amuTaMH 3 PO3LIYKY paHillle MepepaxoBaHUX abo CIHCAaHUX 3 paxyHKy TPOIIOBUX KOIITIB IUIIXOM HaJaHHS baHky
BIIMOBiHOI MUCHMOBOI TpeTeH3il He mi3Hime 35 (TPUAUATH ISATH) KaJleHAAPHHUX AHIB BiJ JaTH BigoOpakeHHs orepaiii Ha paxyHKY
Krienra. Y pasi Henpen’ sBJICHHS MPETEH31H B 3a3HaYCHI CTPOKH, BiIOOpaKeHI B BHIKCII OTEPaIlil BBAKAIOTHCS I ATBEPKCHHUMH 1 Haaami
HE MOXXYTh OyTH OocKapikeHi yepe3 baHk.

4.1.13. Kiient Takox Mae iHIII npaBa, nependadeHi M JoroBopoM Ta/abo YMHHAM 3aKOHOJIABCTBOM Y KpaiHH.

4.2. Bask Mae mpaBo:

4.2.1. Bumararu Big Kiienta HagaHHs DOKyMeHTIB Ta iHdopmaii, HEOOXiZHUX Ul BIAKPHUTTA Ta obcmyroByBaHHs KapTkoBoro/IToTouHoro
paxyHKy, 3AificHeHHs1 mpoueaypu inentudikauii Ta/abo (iHaHCOBOro MOHITOPHMHIY OINepalii, 1o 3IiicHIOThCs KiieHToM, 3riiHO 10
BMMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTUBHUX JIOKYMEHTIB baHKy Ta y BuIaJKy HeHaJaHHS 3a3HauyeHoi iHpopmanil Ta/abo
HEMOXKJIMBOCTI 3/1iiicHeHHs ineHTndikaii abo/Ta GpiHaHCOBOTO MOHITOPHHTY, 3YIHUHATH HaJaHHS MOCIYT YaCTKOBO 200 y TIOBHOMY 00Cs3i.

4.2.2. BukopuctoByBatn komrtu Kiienra Ha KapTtkoBomy/IloToWHOMY paxyHKy, rapaHTyodd TpH oMy KilieHTy TpaBo Oe3nmepenikogHOro
PO3IOPSIIKSHHST HUMH 3TiHO 3 IIuM J[0OroBOpOM.

4.2.3.  Opepxysatu Bij Kiienra BuHaropoxy 3a Hagai nociayru 3rigHo Tapudam banky Ha 00cIyroByBaHHS KI€HTiB-(i3HIHUX 0Cib.

4.2.4. lponomxutu TepMmin aii OCHOBHOI KapTKH Ta YCiX IHIIKX AogaTtkoBux KapTok (LULIXOM IEpeBHIYCKy), 33 HAsBHOCTI KOLITIB Ha
KaprkoBomy paxyHKy [uist orutats nociyr banky srigqao Tapudam banky Ha 006cryroByBaHHS KIi€HTIB-(i3UIHAX OCi0.

4.2.5. Baocutn 3MiHH Ta/ab0 JOMOBHEHHS O yMOB Iboro JloroBopy, B Tomy umcni 1o Beix JomatkiB no JloroBopy Ta Tapudis, a Takox iHmi
YMOBH 00CIIyrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MILICHHS BiANOBiqHOI iHpopMartii Ha caiiTi 6aHky Www.radabank.com.ua.

4.2.6. IlepeBumyckaru panimre BumymieHi KapTku Ha cBiif po3cyn y 3B'SI3Ky i3 3aKiHUEHHSIM TepMiHY iX i, a TakoX MO 3aKiHYEHHS TepMiHy X
nii. Ilpu npomy, mara 3a [lepeBunyck Kaptku crsryerses 3rinHo Tapudam Banky Ha o6cayroByBanHs KiIi€HTiB-()i3n4HHEX 0CiO.

4.2.7. llpunuanTy (aHYIIOBAaTH), NMPM3YNUHUTH (THMYacoBOo 3a0iokyBath) nifo KapTok, a Takox BigHOBHTH mito KapTok, mo Oymm pamimre
TUMYacoBO Mpu3ynuHeHi, BigmosutH y [lepeBunycky KapTok, BiAIOBiIHO 10 HOPM Aif0UOro 3aKoHOAaBcTBa YKpainu ta mpasuit MIIC.

4.2.8.  3niiicHIoBaTH JOTOBipHE CIHMCAaHHS KOITiB 3 KapTkoBoro paxyHky Ta/abo inmoro paxyHky Kiienta Bigkpuroro B banky:
e  Ha 3arajpHy CyMy 3/iliCHEHHX omepatiii 3 BukopucranHsM KapTku ta/abo ii pekBi3uTis;
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4.209.

4.2.10

42.11

4.2.12

4213

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22

4.2.23.

e xowmiciit Banky 3rigno mirounx Tapudis banky Ha 06ciyroByBaHHs KIi€HTiB-(Qi3HYHHX OCI0 Ta MPUMYCOBE CIHMCAHHS KOIUTIB, 3TiIHO
YHHHOTO 3aKOHOJIaBCTBa YKpPaiHu;

e B {HIIMX BMIAAKax 32 YMOBU ITMCbMOBOIO 3BEPHEHHs KIIi€HTa 3a (OpPMOIO, BCTAHOBJICHOIO baHKOM, SIKIIO iHIIE HE nependayeHo UM
JloroBopoM Ta iHIIMMH IOrOBOpaMH, siKi yKnaaeHi 3 baHkowm.

bank Takox Mae mpaBo 3AiHCHIOBAaTH IOroBipHE crmcanHs komTiB 3 KaprkoBoro/Ilotounoro paxyHky KiieHTa B iHIIMX BHIaAKax Ta Ha
yMoBaXx, nepenbadeHux UM JloroBopoM Ta iHIIUMHU JOTOBOPAMH, sIKi yKJIaaeHi 3 bankoM.

. CrcyBaT HOMMJIKOBO 3apaxoOBaHi Ha MOTOYHHHA PaxyHOK CyMH, IONO sKMX KIIEHT € HEeHale)XKHHUM OTpHMyBaueM, sKkmo KiieHT
CaMOCTIHHO HE IOBEpHYB TaKi HEHAIEXKHO OTpHMaHi cymu. IIpmennanasm mo mporo JloroBopy Kiient mopydae banky npoBoguTu
JIOTOBIpHE CHHCAHHS 3 TIOTOYHOTO PaXyHKY MOMHJIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 oTprMaHHS JOJAaTKOBHX BKa3iBok Bix KitieHTa.

. Croponu niiiuum 3roau, mo baHk Mae mpaBo BCTaHOBUTH CHeEUialbHI aBTOpHU3aLilHI JIMITH (B TOMY YHCIi LIOAEHHI JIMITH), a came:
periIaMeHTyBaTH KiTBKICTh Ta CyMH OIepaliil, 1o 3IiHCHIOITECS 3a momoMoroio KapTku Ta/abo i pekBi3WTIB 3a BH3HAUCHWH IepioX, a
TaKOK 3MIHIOBATH iX 0€3 JOAaTKOBOIo moBigomieHus Kiienra.

. He xomnencyBatu KiieHTy KkomiTu, siki CrucaHi 3 paxyHKy BHACIIJOK HE3aKOHHOTO, Ha IyMKy KirlieHTa, BHKOPHUCTAHHS KOLUTIB, SIKIIO
noBeneHo, mo naii un Ge3misupHicTh Kitienta mpmsBenu no posromomrenss [MIHy a6o inmoi ingopmarii, ska mae 3Mory iHImitoBaTH
IUVIATDKHY orepailtifo. 30KpeMa, ajie He BUKIIOUHO, baHk He komneHcye KiieHTy KOIITH, SIKi CIHMCaHi 3 paXyHKY, SIKIIO MPU BUKOPHCTaHHI
KapTku mMaB Micrie xo4ya 6 0IMH 3 HaBEJCHUX HUKYE BUITA/IKIB:

e omeparis 3a KAPTKOBHM PaxyHKOM 37iHiCHeHa 3 BBeJeHHAM Ta nepeBipkoro [1IH-komy;

e omeparis 3xiiicHeHa B Mepexi Internet a6o 6e3 ¢izuuHoro BuKoprucTaHHs KapTku (3 BUKOPHCTaHHAM 11 PEKBI3UTIB);

e  HEBHKOHaHHs/mopyieHHs KiientoM npasui kopucryBanHs KapTkoro, yMoB 11010 JIoroBopy, YNHHOTO 3aKOHOaBCTBA YKpaiHU;

® BHUKOHAaHHA BaHKOM JIOKYMEHTIB, I€pEaHUX B CJICKTPOHHOMY BHUIVIAAI Ta IPUHHATHX 10 BUKOHAHHA, Y BIANOBIIHOCTI 3 IpaBUIIAMH,
BUKJIAaJCHUMHA B 1boMy JloroBopi, abo y pasi mopymeHHs Kiientom npaBun ekciuryatamii cuctemu «WEB-OaHKIHTY, pexxumy
KoHQineHiHHOCTI BuKopuctanHa cucremu «WEB-6Gankinr», nepenadi indopmanii TperiM ocodaM mpo JIOTiH Ta Mapoiib BXOXY IO
CHCTeMH, BTpaTH HHMM Hocis 3 TaemuuM ximouem Kitienta, MoGinbpHOTO TenedoHy, Ha skui HagxomsaTb OTII, HecaHKIIOHOBAHOTO
JOCTYIy TpeTix oci® no iHdopmarii mpo TaeMHMi kimod abo mo cucteMu «WEB-OaHKiHr», BTpaTd KOHTPOJIIO 3a MOOLTBHHM
MPUCTPOEM 3 BCTAHOBJICHHM MojylieM Smartphone-bankuHr 3a BincyTHOCTI B 1IbOMy BUHH BaHKYy.

. epenaBatu npaBooxoponunM opranam, MIIC ta/a6o wienam MIIC, iHmmM oco6am 3a BIACHOO iHII[IaTHBOK a0 Ha iX odiliiiHuil 3amuT
iHdopmarito, MoOB's3aHy i3 HE3aKOHHUM BHKOpHcTaHHAM KapTku, a Takox i3 mopymreHHsM Kiientom ymoB mporo Jlorosopy, y T.4. y
BUTIaKaX, KOJIM iHPOpMAIIis CKiIagae 0aHKIBChKY TAEMHHIIO, B TOMY YHCII:

e Hanmasary iH(opmauito npo KiieHTa (mepenaBaT mepcoHaNbHI AaHi), Aka crana Bigoma banky npu ykinagenHi [loroBopy Ta mpoTsarom
CTpPOKy #oro aii, mpo ymoBu JloroBopy, mpo cran 3aboproBanocti KiieHTa 3a JloroBopoM (3a HasBHOCTI Takoi) TpeTiM ocobam — y
BUNAJIKY BiJCTyIUIeHHS (mepenadi) bankoM cBoix mpas 3a JloroBopoM TpetiM ocobam Ta/abo0 y BHIIAAKy BUHUKHEHHS y baHky Hamipy
3MIICHUTH Take BIACTYIUIEHHA (Tepenady) A0 (aKTUYHOTO HOro 3IIMCHEHHS, a TakoX OyIb-SKUM IHIIUM TpPETiM ocobam-
KOHTpareHTaM (maptHepaMm) banka, siki OyayTh 3a1ydeHi OcTaHHIM Ha JOTOBIpHiil OCHOBI 10 Hporiecy oOcayroByBaHHs J[oroBopy;

e caMmocTiifHO po3kpuBaru iHGopmamito mpo Kiienta, mo Hagana baHKy, SKIOIO0 Takoro pO3KPUTTS BHMarae HEOOXiIHICTH 3aXUCTy
BankoM CBOiX IpaB Ta 3aKOHHHX IHTEPECIB B CYJOBHX Ta iHIINX NPABOOXOPOHHHUX OpraHax;

e piiicHoBatH 0oOMiH iH(popmamietro 3 MIIC mpo crmocoOu 3aifiCHEHHsS MIaXpalChKUX [if, a TakoXk MepenaBaTH 1 pPO3KPUBATH
iHpopMariro, mo Mae BimHomeHHs A0 KimieHrta, Ui KOH(QIAEHIIHHOTO BHKOPUCTaHHS B iHTepecax KirieHTa 3 MeToro 3amoOiraHss
360utkiB Kiienra ta banky, BHaC/iJOK HECAHKIIIOHOBAHOTO BHKOPUCTaHH KapTku TpeTiMu ocodamu.

BigmoButu KiieHTy y BIIKpHUTTI paxyHKY, MpoIoBxeHHI cTpoky ii mii Kaptku, Bumycky JlomatkoBoi KapTku 0e3 oOTpyHTYBaHHS TpUYUH
TaKOTO PIllIeHHs, SKIIO TaKe BiJKPUTTS/BUIYCK/IPOJOBKEHHS CYNEepPEeYNTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, a0 MOXKe NpPHU3BECTH 10
(iHaHCOBHMX 30HMTKIB/TIOTipIIEHHs iMIIUKY BaHKy, a00 3 iHIIMX mijcTaB, BU3HAYeHUX baHkOM.

Bumaratu mocTpokoBoro BUKOHaHHS 3000B's3aHb KitieHTta 3a JloroBopoM y minomy, abo y Bu3HaueHild baHkoM wacTii y pasi HeBHKOHaHHS
KnienTom Ta/abo neprxareseM 10AaTKOBOT KapTKU CBOTX 3000B'I13aHb Y BUTIAKaX Ta MOPSAKY, nepeadadueHoMy JloroBopom.

Hanpasnaru Kiienty BimoMocTi po BHKOHaHHs/HEHaJe)XHE BUKOHaHHSA KitieHTOM CcBOiX 3000B's3aHp 32 JloroBopoM, iHIIY iH(pOpMAIIO,
o mos's3aHa 3 JloroBopom, a TakoxX KoMmepiiiHi mporno3uilii baHky Ta/abo pekiamHi MaTepiaad 3a JIOMOMOIOK MOIITOBHUX PO3CHIIOK,
SJISKTPOHHHX 3aco0iB 3B'I3Ky, SMS-TOBiOMJIEHh Ha ajpecy/HoMep TeleoHy, aapecy eJNeKTPOHHOI MOIITH, 1o BKazaHi KiieHToM y
3asBi(ax) Ha MPUETHAHHS YU B IHIIHX JTOKyMeHTax, Haganux banky Kmienrom. [Ipu npomy, KimieHT Hece Bei pH3HKH, TOB'SI3aHi 3 THM, IO
HarpaeJieHa iHPOPMAIIiT MOKE CTATH BiIOMOIO TPETIM 0co0aM.

Bectn 3Bykozammc TenedoHHHX po3moB 3 KitieHrom mpu #oro 3BepHeHHI 10 LleHTpy oOcmyroByBamHs KimientiB banky, migposmimiB
Banky, npu 3BepHeHHi crmiBpoOiTHHKIB banky mo KiieHTa, a Tako)X BHKOPHCTOBYBATH 3BYKO3alHC JJIs HiATBEp/UKEHHS (akTy Takoro
3BepHeHHs. [Ipuennanssm 1o usoro Jorosopy Kitient Hanae banky 0e3BinkiInyHy MHCBMOBY 3roy Ha 3/1iCHEHHS TAKOTO 3BYKO3AaIIHCY.

3nilicHIoBaTH (HOTO3HOMKY 1 BiICOCTIOCTEPEKEHHS, a TaKoX (ikCyBaHHSA OyAb-iKMX KOHTAakTiB 3 KilieHTOM y CBOIX NpHMIIIEHHSX, Ha

OaHKOMaTax Ta TepPMiHaJTaX caMOOOCIYroByBaHHS Oe3 momepenHboro nosizomneHHs KiientiB. Takox, bank mae mpaBo 30epirati Ta

BHKOPHCTOBYBaTH (oTorpadii (BizeoMarepiann) sk JOKa3H.

KonrakryBatn 3 KirieHTamMu, BUKOPHUCTOBYIOUM JOCTYIHI KaHamM 3B’s3Ky: «SMS-OaHkinr», «\WEB-0aHKiHT», HOIITOBY pO3CHIIKY,
TOBIJOMJICHHSI €JICKTPOHHOIO IOLITOIO, TIOBIJOMJICHHS y/Ha GaHKOMaTax Ta TepMiHalax, Ha YeKax TOLIO.

JlebGeTyBaT paxyHOK Ha CyMy Omepalliil, 3AifiCHEHMX 3 BHKOPHUCTaHHSAM OYIb-SIKMX BH3HAYCHHX 3aKOHOJABCTBOM YKpaiHM IUIATDKHHX
IHCTPYMEHTIB, BUITYIIIEHUX JI0 PaXxyHKY, 3 ypaxyBaHHSIM kowmiciii 3rinHo Tapudis banky Ha 00cityroByBaHHS Kii€HTiB-(hi3HYHUX OCi0, 1110
JHIOTh Ha MOMEHT POBEICHHS ONepaliiii 3a paxyHKOM.

BiaMOBHTHCH Bijl 3/IIHCHEHHS BUIATKOBHX OMepalliii 3a paxyHkoM KitieHTa y HacTyITHHX BUIaKax:

e HasBHOCTI (paKkTy HEHAJIEKHOTO BHKOHaHHS KitieHToM abo Tperimu ocobamm, mist skux KiieHT € mopydnmreneM TIO KpPEAUTHAM
KOIIITaM, CBOiX 00O0B’SI3KiB IO OTOBOpY(am), yKiaaeHoMy(uM) 3 bankowm;

e HasBHOCTI Iio3pH, o KitieHT BukopucToBye BaHk J1st IPOBE/ICHHST HE3aKOHHHX OTIepallii;

o HEHAJIC)KHOI'O BUKOHAHHA YMOB IBOT'O JOT'OBOPY,

e mopymenHs Kiienrom npasmn excruryaranii cucremu «WEB-6ankinry, pexxnMy koHpineHniiHocTi Bukopucranus cucremu «WEB-
GaHKiHI».

. He npuiimaru Bin KiieHTa MOKyMEHTH Ha Iepekas KOIUTIB 3 PaxXyHKY, SKIIO BOHH HE BIJIIOBIJAIOTH BUMOT'aM YHHHOIO 3aKOHO/ABCTBA

Ykpainu abo ganoro Jlorosopy.

BigmoBuTH y BCTaHOBIIEHHI TUIOBUX BiJHOCHH/HAIAHHI TOCITYT/IPOBEICHHI ONepariiil y BUMAAKY SIKIIO:

1) Taka BimmoBa Oyae 0OyMOBIICHA HEOOXIAHICTIO HOTpHMaHHS (DiHAHCOBUX CaHKIiH (emOapro) abo iHIIMX OOMEKEHb, BCTAHOBICHHX
Vxpainoto, Pagoro besneku OOH i/ab0 iHIIMMU MIKHApPOJHUMHU OpTaHi3allisMH, PIlICHHs SKHX € 000B’sI3KOBUMH [UIsl YKpaiHH, i/abo
BHYTPILIHIMH JJOKyMeHTaMH baHky;

2) bankom Oyje BH3HAYEHO, IO OIEpALlis, MPOBEACHHs sKOi iHiniroe Kiient, mipysirae GpiHAHCOBOMY MOHITOPHHTY Y BiIIIOBiZHOCTI 3
3akoHom VYkpainu «I[Ipo 3amobiraHHs Ta MpPOTHIiIO Jierajtizamii (BiAMHBaHHIO) NOXOIIB, OJCPKAHHX 3JIOYMHHUM LULIXOM, a0o
(biHaHCYBaHHIO TEPOPU3MY», a TaKOXK y BHIIAAKy HEMOXIIHMBOCTI mpoBecTH ifeHTU(dikamito KiieHTa y BiAmoBigHOCTI 10 BUMOT
3aKOHO/IABCTBA.



4.2.24. BUKOpUCTOBYBATH BCi 3aKOHHI CIIOCOOM MOTAlIeHHs 3a00proBaHOCTI y pa3i BHHHUKHEHHS MPOCTPOYCHOI 3a00pPrOBaHOCTI MO PaxXyHKY

Kitienra abo 3a Hagani bankom mocmyru.

4.2.25. Bumararu Bing Kiiedra HagaHHs BiZOMOCTER PO I0XOAU asi, sxmo Kiienr e mosuuansHukoM banky, abo Taxuii 000B’s30k bank
y > y y

nepeﬂ6aquI/H71 YUHHHUM 3aKOHOJaBCTBOM YKpalHI/I

4.2.26. Knient nopyuae banky, a bank Mae npaBo B HOpSAKY JOTOBIPHOTO CIMCAHHS CHMCYBAaTH 3 KapTKOBOTO ab0 MOTOYHOrO PaxyHKY KOLITH, Y

TOMY YHCJI 1HO3EMHY BAIIOTY JUISL IPOJIAXKy O€3 TIO/IaHHS 3asBHU BiJl KIIIEHTA HA MPOJAX 1HO3EMHOT BATIOTH, Ta/a00 OyIb-SIKHX JOJATKOBUX
JIOKYMEHTIB Ta yroJ, JUIs KOMIICHCAIlii BUTPAT Ta CIUIaTH BUHAropomu baHky.

4.2.27. Croponn pmifinum 3roaw, mo baHk Mae mpaBo posipBatn JIOroBip B OJHOCTOPOHHBOMY NOPSAKY Ta 3akpuTH [lorounmii/KaprkoBuii

4.2.28.

paxyHOK y BHIAJIKy BiJCYyTHOCTI omeparii mo KapTkoBoMy paxyHKy mpoTarom 12 micsmiB HoCHiib abo SIKIIO MPOTAToM 12 micsuiB He
Oyrna crtaueHa KoMicig 3a o6cyroByBanHs KapTkoBoro paxyHKy 3a yMOBH BiICYTHOCTI HA HbOMY 3QJIMIIKY KOIITIB.
Bank Takoxx Mae iHmI mpaBa, mepenbadeHi muM JloroBopoM Ta/ab0 UYMHHHM 3aKOHOABCTBOM YKpaiHM, Ta/abo mpaBa, mo €

KOpECIOHIyIoYrMHE i3 000B's13kamu KitienTa, nepeabdadeHumu 1M J[oroBopom Ta/abo YHHHUM 3aKOHOAABCTBOM YKpaiHU.

5. ObOB’ SI3KU CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1.

Ha nepmry Bumory banky BinBinatu minpo3anin banky, ne Oyna momana 3asBa(v) Ha MpHEIHAHHS, Ta/abo HamaTH JOCTOBIPHI JOKYMEHTH
Ta/abo BimoMocCTi, HeoOXimHI 1y 3xailicHenHs bankoM npouenyp inenTudikamnii KimienTa Ta aHamizy ioro (piHaHCOBHX Onepartii.

5.1.2. IloBimomnaT baHK mpo Bci 3MiHM B JOKYMEHTax Ta/a00 BiIOMOCTAX, mo Oynu HajgaHi KiieHToM mpu ykmagaHHi 1poro JloroBopy

5.1.3.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.111.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

(macropTHOI AaHi, y TOMy YHCII Tpo BKIJIeeHy (ororpadito mpu mocsrHeHHI 25-TH Ta 45-TH PIiYHOTO BiKy, aJpecu MiCIsl MPOKUBAHHS 1

peectpanii, KOHTaKTHI PEKBI3UTH, HOMepP MOOUIBHOTrO Tene(OHy, eNeKTPOHHOI IHOIITH, 3a3HaueHi KiieHrom y BinmoBinHiii 3asBi Ha

NOpHETHAHHA 1 T.A.), Y NOpAAKYy W o00csrax, nepen0daueHHX YHHHMM 3aKOHOJABCTBOM YKpaiHM, HOPMAaTHBHO-NPABOBUMH aKTaMU

HarmionaneHoro GaHky YkpaiHu Ta BHYTpIIIHIMH JOKyMEeHTaMmu baHky 3 muTaHp 3amo0iraHHs 1 mpoTuAii Jieramizamii (BiZMHBaHHIO)

JIOXOMiB, OTPUMAaHMX 3JIOYMHHMM OUIAXOM. IH(MopMmamis Ta/abo HDOKYMEHTH WUBTalOTh HaJaHHIO mpotrsaroM 15 (m’sTHamnsTH)

KaJIeH/IapHUX JHIB 3 aTW HACTaHHS BIAMOBIAHMX 3MiH, a MPO 3MiHYy/OJOKYBaHHS aIpecl eICKTPOHHOI MOIITH Ta HOMepa TenedoHy — y

JIeHb Takoi 3MiHHM/OJIOKYBaHHS, Ta/ab0 JaTH oJepKaHHsA NMUCBMOBOI BUMord Bij banky. Y Bumanky BincyTHocTi iH(opMarii mpo 3MiHy

PEKBI3UTIB, OIEPEIHBO HaaHa iH(OPMAIlis BBaXKAETHCS AiHCHOIO.

3pificaioBatn omepanii 3a KaptkoBum/[loTouHMM paxyHKOM y BiINOBiZHOCTI [0 3akoHOmaBcTBa Ykpainu, [Ipasmn MIIC, mporo

JloroBopy, 3asBH Ha NPHEHAHHS, IPABHIAMU HaJaHHS TTOCIIYT, BCTAHOBICHUMHU baHKOM TOLIO.

He BukopucroBysatu Kaprrosuit/[loTrounnii paxyHOK Ut 301HCHEHHS MTiAPUEMHULIBKOT TiSTIBHOCTI Ta MiSUTBHOCTI CaMO3alHATHX 0Ci0.

V pasi, sxmo KiieHt € Qismanor0 ocoboro-mianpueMiieM abo caMo3aiiHATOI 0c00010, TOBIIOMUTH Npo 1e baHK y MICEMOBOMY BHTJISIL

NP 3alOBHEHHI 3asBU Ha NpHeTHAHHS Jiucta KilieHTa Ta HaJaTH KOO BUITMCKU 3 €IMHOTO AEP)KaBHOTO PEECTPY IOPHIMYHUX OCi0 Ta

(Gi3UUHEX OCIO-TIANPHEMIIB, IO MICTHTH BIiIOMOCTI Ipo (i3M4yHy 0coOy, sika 3aiiMaeThesl MiANPHUEMHUIBKOIO AiSUIBHICTIO, ab0 KOIIi0

JIOKYMEHTa, IO MiATBEPIUKYE B3ATTS Ha OOJIK OCOOH, sKa 3aiiMaeThCS HE3AICKHOK MPOMECIHHOKW MisIBHICTIO, BiIIOBIIHNM OPraHOM

JepKaBHOI MOAaTKoBOI CiyxOn. Y Bumazaky, sikmo KiieHT He 3AifiCHHTh Takoro MOBiIOMIICHHS, BHACHiOK 4oro no banky OymyTh

3aCcTOCOBaHi IMITpadHi CaHKIIl, BIAMKOAYBaTH baHKy ciadeHi ocTaHHIM InTpadHi caHKLii y MOBHOMY 00cs3i. Y pasi, akmio KiieHT €

¢disngHOIO OCOOOIO-TiANpHEMIIEM ab0 caMO3alHATOI 0c00010, baHK 3aificHIOE TOJAaHHSA BIIOMOCTEW TPO BIIKPHUTTA PpaxyHKY B

CJIEKTPOHHOMY BHIUIAII 3aco0amu enekTpoHHoI nmomty HamioHampHOro 6aHKy YKpaiHM Ha apecy JepskaBHOI MOJATKOBOI CITY»KOH, i Bci

BU/IaTKOBI oOmepamii 3a paxyHKOM, y T.4. 3 BHKOPHCTaHHSM IUIATDKHOI KapTku, baHK 3milicHIoe mnmmie micias orpuMaHHsS baHkoM

MOBIZOMIICHHS TIPO B3ATTS PaxyHKY Ha OOJIK OpraHOM JIep KaBHOI ITOIATKOBOT CITY>KOH.

He nmepenaBatn KapTky Ta 11 peKBi3UTH y KOPUCTYBaHHsS TpeTiM oco0aM i BXXMTH BCIX MOXKJIMBHX 3aXOJIB JUIs 3amOOiraHHs iX BTpaTH,

nepezadi Ta BAKOPUCTaHHSL.

He nosinommstu Tperim ocobam ITIH-kox (B ToMy 4mcIti mapodii Ta KOJOBI cI0Ba) Ta 30epiraTi HOro y TaEMHHUII, 10O Hi 3a SIKMX YMOB BiH

He CTaB BijloMuii TpeTiM ocobam, He 3anmcyBatu [1IH-kox Ha Kapry Tta/abo Ha iHmi nmpexmerH, ki 30epiratotscs pasom 3 Kaprtkoro.

BuacHo po3MimryBaT Ha paxyHKy KOIITH, IOCTaTHI Uil 3MiHCHEHHS BCiX HEOOXiTHHX pO3paxyHKiB, B TOMY YHCIi IOB'I3aHHX 3

BUKOHAHHSAM YMOB JaHoTo JloroBopy, abo crurauyBaTH iX CAaMOCTIHHO y BCTAaHOBIICHOMY BaHKOM MOPSAKY Ta CTPOKH.

KontpoioBatu Ta 3a0e3mnedyBaT HassBHICTh KOIITiB Ha KapTKOBOMY paxyHKyY ISl CITUCAaHHsI KOMICii Y BUIIAKy TEXHIYHOT HEMOXKIUBOCTL

Banky 3aiiicHuTH OTOKYBaHHS KOMICIi, B T.4. 3a OIlepalisMy, 31i1HCHEHIMH B TEpMIHAIBHIX MIPUCTPOsX baHKy.

CBO€YaCHO Ta TIOBHICTIO BiIIKOOBYBaTH baHKy crutadueHi HUM KomTh 3a onepamismu 3 BITK:

e MIIC — mo omepamisix 3 BUKOpucTaHHAM OcHOBHOI Ta/abo momatkoBoi Kaptkm Kitienra. banky — Bunaropomy 3a Ilocmyrm, mo
HaJIal0Thes 3a UM J[0roBOpoMm;

e [HmmM OaHKaM — Ha BUMOTY IIOJ0 OIUIATH KOMICIH/IHIINX IJIaTEXIB, SKi BUHUKAIOTh B MPOLEC BHIYYCHHsS KapTKH B TEPMiHAIBHUX
MIPHUCTPOSX/TOUKAX MPOJaXy IHIMNX OaHKIB, B MPOIEC] MiATBEPHKEHHS 1HIMMMH OaHKaMH| JIeriTHMHOCTI KapTku/onepamniii mpoBeneHnx
10 HUM.

Poznopsimkartucst komramu Ha BITK B Mexkax BHTPAaTHOTO JiMiTy. B pa3i BUHHMKHEHHs BiJ €MHOT0 3aJIMIIKYy 32 PaXyHKOM IOBEPHYTH

BaHKy 3a00proBaHicTh HACTYITHUM YHHOM:

Crutatuty 3a00proBaHicTh 3a cymoro 6opry Bin’eMHOTo 3anmmimKy, Mo BUHAK B TOTOYHOMY KaJleHAApPHOMY MICSAIIi, He Mi3HIIlle OCTAHHBOTO

Po6OYOro JIHS HACTYITHOTO KaJeHAAPHOTO MiCsILI.

V pa3i HeBUKOHaHHS a00 HECBOE€YACHOT0 BHKOHaHHS BUMoOT 11.5.1.11.1. manoro JoroBopy KmienT crmauye mrpad B po3mipi 20% Bix cymu

BiJI’€eMHOTO 3aumKy 3a KapTkoBuM paxyHKOM.

O3HallOMUTH BCiX JieprKaTelTiB JOJaTKOBUX KapT 3 yMOBaMu 1oro Jlorosopy.

B pasi mamanns Osepapadry (Kpemuty) moramarn 3aboproBanicts mo OBepapadTy, MPOLEHTH 3a BUKOPUCTaHHS KPEAWTHHX KOIITIB,

olula4yBaTé KoMmicil, mrTpadu Ta TNEHI0, a TaKo)K BHKOHATH 3000B’S3aHHS 3 IIOBEPHEHHS KPEAUTY, B TOMY YHCII MPOCTPOYCHOI

3a00proBaHOCTI, Ha YMOBaX, nependayeHnx UM JJoroBopoM.

OnepxyBaTi Bumucky no paxyHkax Ta KOHTPOJIIOBATH PyX KOILTIB HE PiJillie OHOr0 pa3y Ha MiCSLb.

He mi3nime HacTynmHOro po0Go4oro AHs Micis OTPUMAHHS BHUITMCKH 3 PaXyHKY MOBIIOMJIATH BaHK mpo Bci MOMideHi HETOYHOCTI Ta/abo

NOMWIKMA Yy BHUIIMCKAaX 3 paxyHKy Ta IHIIMX MJOKyMeHTaxX, ab0 Ipo HEBH3HAHHS (HEMiATBEPIUKCHHS) MiJACYMKOBOTO Cajblo 3a

paxyHKOM(amn).

Ha Bumory banky nHamaté moxymeHTH a0 BimOMOCTi, HEOOXimHI Uil 3’SICyBaHHS IDKepeNna MOXOPKEHHsS KOIITIB, METH Ta IiJCTaBH

3xilicHeHHs (PiHAHCOBHX OTepamniii, OHOBJICHHS AaHUX 3 ineHTUdikamii Kiienra.

IMomatn no banky mOKyMeHTH, IO MiATBEPLKYIOTh OTPUMAHHS JepKaBHUM BHKOHABIIEM IOBIIOMIICHHS IIPO BIJKPHUTTSI PAaXyHKY, SIKIIO Ha

KOLITH, 10 30epiratoThest Ha iHmoMy paxyHky Kiienra, Binkputomy B baHky aep)aBHHUM BUKOHABLIEM, HAKIAACHO MyOJiuHe O0TSKESHHSI.

Hanasatu Bigomocrti npo goxomu (y pasi Haganus Kpeaury) y Binmosias Ha 3anut banky B cTpok He misHinre 5 (0'sTn) KaleHIapHUX IHIB

3 IaTH OTPUMAHHS 3aIlUTYy.

[Ticns 3MiHl HOMepy MOOiTbHOTO TeeoHy HeraifHo 0coOHCTO 3BepHYTHCH 10 BaHky i Hamucatu 3asBy, BcTaHOBIeHOro BaHKoM 3paska,

npo 3miny Homepy mobinsHoro tenedony. Hemosinomnenns Knientom B bank npo 3miny Homepy moOinsHOTO Tenedony 3BinbHIe bank

Bil Oy/b-IKOI BIIIOBIJAIBHOCTI, IO MOXKE BUHUKHYTH Y 3B'I3KY 3 BinnpasieHHsM bankom Kiienty SMS-noBinomnens Ha crapuii Homep



MoGinbpHOro Tenedony. CTOpOHHM MOTOMKYIOThCS, 10 3BepHeHHs Kirienta 1o Banky i3 3asBOI0 BBa)KaeThCsl HAJICKHHUM IOBIIOMICHHIM
npo 3MiHy HOMepa MoOinpHOro TenedoHy Ta He noTpedye BHeceHHss CTOpOHAMH BiMOBIAHKX 3MiH B 3asBy Ha NPHEAHAHHSI, BiIIOBIIHO
1o uporo Jlorosopy.

5.1.20. Kuient Takox Mae iHumi o0oB's3ku nepenbadeHi uuM J[oroBopoM Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TakoX OOOBI3KH, IO

5.2.
5.2.1.

5.2.2.

5.2.3.
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KOPECIIOHAYIOTh NpaBaM baHky, siki Bu3HaueHi uuM JJoroBopom ta/abo YMHHUM 3aKOHOIABCTBOM YKpaiHu.

bank 30608's13aHuit:
OO0ciIyroByBaTH paxyHKHd Ha YMOBaX, nependadeHux uum JloroBopom, npasuwiamMu MIIC Ta YWHHUM 3aKOHOAABCTBOM YKpaiHH, 32 YMOBH
CBO€YACHO Ta Y MOBHOMY 00Cs31 oriatu nmociyr banky.
HanaBatu KiieHTy Ge3KkoIiTOBHO miomicsiyHy Bumucky y mameposiit ¢opmi, He misHimre 10 (mzecsToro) ymcia HACTYIHOTO 3a 3BITHUM
MicsLs, IUIIXOM HAaJaHHS B 3aJIEKHOCTI Bix crocoly, BkazaHoro KmieHtom y 3asBi Ha MpUeTHAHHS Ta M03a4€proBYy BUIMCKY Ha MiICTaBi
Horo NMMCHEMOBOI 3asBH, 3a YMOBH CIDIATH BiANOBiAHOI BuHaropoxu bauky 3rinHo Tapudis banky Ha 00CITyroByBaHHS KIi€HTIB-
¢izmuanx oci6. [ns orpumaHHS BHNHMCKM KIIEHT NOBHMHEH 3BepHYTHCS 1O miapo3xuty baHky, ne BiH  3amoBHIOBaB 3asBy Ha
MpUETHAHHS 10 JoroBopy. HamanHs momicsanoi Bunuicku Moske 37iHCHIOBAaTHCh Y BimineHHi banky, 3a nomomororo Cucremu «WEB-
OaHKIHT», B €JEKTPOHHIH (opMi NIIIXOM HaNpaBlICHHS Ha aJpecy eNeKTPOHHOI MOITH, BKasaHy KiieHToM B 3asBi Ha NpueIHAHHA.
Hanmanus Bumucku B enekTpoHHiH ¢opmi He mo36aeise npaB Kiienra otpumaru Bummcky y mameposiii ¢opmi, He misnime 10
(mecaToro) 4nciia HaCTYITHOTO 32 3BITHUM MicCSLIs.
BinkpuBatn Ta oOCIyroByBaTH paxyHKH, Biakpuri KiieHTy Ha miacTtaBi BimnoBimHOi 3asBM Ha IpHUEAHAHHSA, 3 ypaxyBaHHAM
0co0nMBOCTEH, BU3HAYCHUX UM J[oroBOpOM.
Bupatn Kiienty Kaprky ta IIIH-xom cmocobamm, mepembaueHnmMy muM JIoroBopom, SIKIIO BHpada KapTKu Ha (i3MgHOMY HOCIT
nependadeHo TUIIOM KapTKH.
3abe3neunTH 3/iHCHEHHS onepariif 3a paxyHKamy, y T.4. 3 BUKOpUCTaHHAIM KapTok Ta 1X peKBi3HTIB IPOTATOM CTPOKY IX Jil.
Ipuiimati Bin Kiienta/[lepkarens noqaTkoBoi KapTKH TOBIIOMIICHHS TpPO BTpary/BUKpajcHHS KapTku Ta/ab0 HecaHKIIIOHOBaHE
BUKOpHUcTaHHs KapTku abo ii peKkBi3UTIB, Ta 3yMHHUTH PO3PaxyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.
AmnymoBaty nomkomkeny Kaprky ta sugatu Kiienty HoBy KapTky y pasi orpumanss 3asBu Bing KiienTta nmpo momkomkeHas Kaptku ta
crutatu Kitientom Bunaroposw, 3rigao Tapudis banky Ha 00cryroByBaHHS KITi€HTIB-(Pi3HYHUX 0Ci0.
3abe3neunTr KoH(DiAEeHUiHICTh iHpOpMAaLi OO0 PyXy Ta 3IUIIKY KOIITIB Ha paxyHkax KiieHTa, 3a BUHATKOM BHUIQJKiB HaJaHHS i€l
iHdopmaii TperiM ocobam y BUIaIKax, MPSIMO nepeadadyeHrx YNHHIM 3aKOHOIABCTBOM YKpainu ado mmm JloroBopom. Taka iHdopmaris
MOXe OyTH BHKOpHCTaHa BaHKOM y CBOIil HiSJIBHOCTI 3 METOK 3amoOiraHHs IMIAaXpaliChbKHX OINEpalliii Ta MPOTUAIl Jerajizamii TOXOiB,
OTPUMAaHHMX 3JI0YMHHUM LUIIXOM, BiJITOBITHO 10 YHHHOTO 3aKOHOJABCTBa Y KpaiHU.
Posrisioatu mperensii, otpumani Bix KiieHTa y MHCBMOBOMY BHTJISAL Ta BiAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBAa YKpAaiHM i BHYTPIIIHIX
npouenyp banky.

5.2.10. 3nilicHIOBaTH PO3paxyHKOBO-KacoBe OOCITyroByBaHHs Kili€eHTa BiAIOBIZHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta Iporo Jloroeopy.

Jopyuennst KitieHra, mo MIiCTHTBCS B pO3paxyHKOBOMY IOKYMEHTI, SKWH HamildmoB no BaHky mpotrsrom omepauiiiHoro dvacy, bank
BUKOHYE€ B JIeHb HOT0 HaJIXOJDKEHHS.

5.2.11. [opy4enns KiieHTa, 1110 MICTUTBCS B PO3PaxXyHKOBOMY IOKYMEHTI, SIKMI HAmIAMIOB 10 BaHKy micist 3akiHYeHHs omepariifHoro yacy, bank

BUKOHYE€ HE Ti3HiIlIe HACTYITHOTO OTIEPAIifHOTO JTHS.

5.2.12. 3abe3neunTtH HagaHHS KOHCYnbTaniii KiieHTa 3 mUTaHbh 3aCcTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIKY 3IiHCHEHHS PO3PaXyHKIB,

y T.4. y pa3i BAHUKHEHHS MTUTaHb 3 00cayroByBaHHs KapTkoBoro paxyHky Ta KapTku 3a temeponamu LlenTpy oOcmyroByBanns KiieHTiB
a6o miapo3ainis bauky.

5.2.13. 3ynuHMTH BUIATKOBI omepanii Ha paxyHKy y pasi, skumo y banky mono Kimienta icHye myOmiuHe oOTSDKEHHS pyXOMOro MaiHa, sKe

HaKJIaZieHe JIep)KaBHUM BUKOHABIIEM, HAa CyMy Takoro OOTsDKeHHs, Ta HajaTh KUli€eHTy TMOBIIOMJIEHHS NPO BIAKPUTTS PaxyHKy JUIs
BpY4YCHHsI Jep)KaBHOMY BHKOHABIIO. lle MOBIZOMIIEHHS NpO BIOKPUTTS PAaXyHKY BPYYA€ThCs JEPKaBHOMY BHKOHaBIIO KitieHTOM.
BinHOBNEHHs BHAATKOBMX Omepamiil 3AiHCHIOETbCS y pasi, SKIIO Jep)KaBHUN BHKOHABEIb HE MOBIIOMHB TIPO NMPUHHATE pIlICHHS Y
BCTaHOBJICHUI 3akoHOM Ykpainu «[Ipo miaTikHi CHCTEMH Ta TepeKa3 KOLITiB B YKpaiHi» CTPOK, Mepedir sIKOro MOYHHAEThCS 3 NIATH,
3a3Ha4YEHO1 Yy BIZIMITII IIPO OTPHMAHHS JIep>KaBHIM BHKOHABLEM TOB1TOMJICHHS.

5.2.14. 3ynuHHTH IpoBeeHHs (IHAHCOBOI Oreparii, AKIIOo 11 yaacHHKOM a00 BHTOZOHAaOyBadeM 3a HErO € 0co0a, Ky BKIIOYECHO JI0 MeperiKy ocil,

MOB’S13aHUX 13 37IHCHEHHSIM TEPOPHCTUYHOI IisIIBHOCTI ab0 IOAO SIKMX 3aCTOCOBAHO MIDKHApOJHI CaHKWii. Y pa3i Takoro 3yNWHEHHS
BUJIATKOBUX OIepaliii, mpruOyTKOBI oneparii He 3yNMHUHAIOTHC. 3ynuHeHHs (GiHaHCOBHMX Omepariiii 3AiHCHIOETCS Ha CTPOK Ta y MOPSAKY,
nependadeHoOMy YMHHUM 3aKOHOABCTBOM Ykpainu. IIpoTe, Take 3ynmMHEHHS HE € MIJCTABOIO IS BHHUKHEHHS LMBUIHHO-TIPAaBOBOT
BIAIOBITaIbHOCTI BaHKy 3a MOpyIIEHHsT YMOB Bi/IIIOBIJHUX MTPABOYHHIB.

5.2.15. TapanryBatn 30epekeHHsI OaHKIBCHKOI TAEMHHMIII IIIOJI0 OTepalliif, MPOBEACHUX BiAMOBIAHO 10 1boTo JloroBopy, Bimomocteii mpo KitieHra,
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IO CTaJiW BioMi BaHKy y 3B’s13Ky 3 yKIIaJIeHHAM IIboT0 J{0TOBOpY, IHIHMX BiJIOMOCTEH, IO CTAaHOBJIATH OAHKIBCHKY TAEMHUIIEO BiAMIOBITHO
Io 3akoHy. HamanHs iHpOpMarii, o cTaHOBUTH OaHKIBCHKY TAEMHUITIO, 1HIIOT KOH(iAeHniHOT iHdopMarii momo KiieHTa Ta mpoBexaeHNX
HHM OTIIeparniif TpeTiM 0co0aM MOJKIIMBE JIUIIE y BUIAKaX, MPSMO MepeadadeHnX YHHHIM 3aKOHOJaBCTBOM Y KpaiHu abo 1M JloroBopom.

6. YMOBHU BIIKPUTTS TA OBCJYI'OBYBAHHSI IOTOYHHUX PAXYHKIB, IO NEPEABAYA€ BUKOPUCTAHHS
CHEIJAJIBHOIO ILVTATIKHOI'O 3ACOBY (INTATI2KHUX KAPTOK) B HALIIOHAJIbHIN TA THO3EMHIM BAJIIOTI

bank Bunyckae Knienty Kaptky Ha mincraBi BinnoBinHol 3asBU Ha NPHUETHAHHS, HAISKHAM YHHOM O(OpMIICHOT Ta IMiANHMCAHOI, a TAKOX MPH
YMOBI 3/1ii{CHEHHS OIJIATH BapTOCTi MOCIYT, BIAMOBIHO 10 AifouuX Tapu(iB GaHKY.

Kuient moxe Binkputu onatkosi Kaptku 1o cBoro KapTkoBOro paxyHKy LIISXOM HaJIEKHOTO 3allOBHEHHs 3asBH Ha NMpUEAHAHHS. Bumyck
HonarkoBoi Kaptkm mo KaprkoBoro paxynky KiieHTa 3miliCHIOETBCS y pa3i NpUHHATTA MO3UTUBHOTO pimeHHs banky. Bumaua Kaptku
BiOyBaeThcs BHKIIOYHO micis omatk Kiientom kowmicii banky, sikimmo Taka nepenbauena, srigHo TapugiB banky Ha oO0cmyroByBaHHS
KiieHTiB-pi3nunux ocib. KiieHT Hece BiAmoBiAanbHICTh 3a BUKOHaHHs1 yMoB JloroBopy Biacuukamu JlomatkoBux Kaprok. [JonarkoBa kapTka
BUITYCKA€ThCSI HA CTPOK [ii He OLIBII HiX CTPOK Aii OCHOBHOT KapTKH .

OCHOBHI/OIATKOBI KapTKu HanaioTbest KitieHTy/nepikateinnio NOJATKOBOI KapTKH y THMYacoBe KOpHCTyBaHHA Ha ymoBax [lorosopy. IIpaBo
BnacHocTi Ha Kaprtky 3ammmaerscs y banka. Ilo 3akimuenHio crtpoky nii Kaprok, ix momkomkenHi Ta posipBanHi [loroBopy, Kiient
3000B’s13aHuit noBepHyTH KapTku y bank.

st Tlepeunycky Kaprtku no 3akindenss ii tepminy aii Kiient moBunen nopatu mo miaposniny banky, B sikomy obcnyroByerbest Kaprka,
MICHMOBY 3asIBY Ta CIUIATHTH BapTICTh MOCIYT, BiAMOBIHO A0 Aif04nX TapudiB OaHKY.

IepeBunyck Kaprox (3a BunsitkoM IlepeBunycky KapTku B 3B's13Ky 3 1i MOLIKODKEHHSIM 32 YMOBH ii MOBepHEHHs B baHK) 31ificCHIOETbCS nHIe
3a pimeHHsM banky 3a ymosu porpumanss Kiienrom ymoB mporo Jlorosopy. Ilpu npomy, bank mae mpaBo Ha CBiif po3CyA HEpEeBHITYCTUTH
Kaprky y 3B'13Ky 3 3akiHdeHHsM TepMiHy aii Kaprtky, mo Oyna panime Bumymena Kiienry, a Takox nepeBurrycTut Kaptky, He odikyloun
TepMiHy 3akindeHHs nii Kaprku, mo Oyna sumymena Kmienrty. IIpu npomy, KimieHT He 3BiNBHSIETBCS BijJ omuaTH Kowicii 3a Hamaui ITocmyrn
srigHo Tapugis banky Ha 00ciIyroByBaHHS KIIEHTIB-(QI3HIHUX OCI0.

Bank mae mpaso BimmoBuTH y Bunadi, [lepesunycky Kaprku/nomatkoBoi kaptku KiieHty 0e3 MOsCHEHHS MPUYMH Y BIAMOBIAHOCTI 1O HOPM
nifouoro 3akoHoAaBcTBa YKpainu ta mpasui MIIC.

3amoniieHi, ane He orpumani Kitientom Kaptky, y ToMy uncii npomoskeHi Ha HOBUH TepMiH, 30epiratorecst y banky mius Bugadi Kitienty He
Oinbire 3-X MiCSILiB, MICIT 9OT0 MOXKYTh OyTH 3HHUIIEH] Y BCTAHOBJICHOMY ITOPSIIIKY.
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Ipu orpumani Kaprku, KitieHT MOBMHEH MOCTaBUTH BIACHHUHN MiANMKC HAa MaHeNi Ui MiANKCY HA 3BOPOTHIH CTOPOHI, a TAKOK PO3IHCATHCH B
orpumanni Kaprku Tta I1IH- xoxy (sxmo ITIH-kon OyB oTpumanmii Ha mamepoBoMy Hocii). BincyTHicTs abo HEBiNOBIAHICTH MIINHCY Ha
Kaprmi i3 migmicoM Ha CynpoOBITHHX OIepaliio JOKyMeHTaX, Moxe OyTH MiJICTaBOIO UL BiMOBH B IIPOBE/CHHI orepamnii Ta/abo BUIyYCHHS
Kaprku npu nposenienHi onepartii y Toprosis.

Crpok nii Kaprku Bka3aHo Ha nMiboBili cTopoHi y ¢opmati MM/PP. KapTka mie mo ocraHHbOro IHS Micsis, 3a3HadeHoro Ha Kapri.
3aboponserscs BukopucTanus Kaptku ta ii pekBi3uTiB micist 3axindeHHs cTpoky ii aii. ITicns 3akinuennst ctpoky aii Kaprka moBunHa Oytu
noBepHeHa B baHk.

Bank He Hece BiINOBiANBHICTH 32 HEBYACHE OTpUMaHHS nepeBunynienoi Kaprtku y banky.

KapTky MUTTEBOTO BHITYCKY HEPEBUITYCKY HE Mi/UIITAIOTh.

Kaptka Moke BukopucToByBaTHCs KitieHTOM sk 3aci6 moctymy no KapTkoBoro paxyHKy Ta IJIsi OJEp)KaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOro Mepekasy KOUITIB, 0E3roTiBKOBOi OIUIaTH TOBapiB Ta MOCIYr y TOproBuis, A OIUIATH TOBAapiB Ta MOCIYT, MPOIaX SKUX
3IIHCHIOETHCS y CHCTEMI eNIeKTPOHHOI KOMEPLii TOIIO.

Bank mae mpaBo Buwirydntd abo 3abi0kyBaTH KapTky (OCHOBHY Ta JOIATKOBi), IPU HAsSBHOCTI OOCTaBHUH, SIKi CBiI4aTh Mpo ii HEMpaBOMIpHE
BUKOPHCTaHHS, a TAKOXX Y BHUIAJKy HECBOE€YACHOIO IMOTALICHHS 3a00proBaHoCTi Mo J[0roBopy 10 IOBHOTO IOTalIeHHS 3a00proBaHOCTI Ta
IHIIUX YMOB, NepeadayeHux UM JJorosopom.

Jlns orpuMmaHHs KoHCybTanii KilieHT IMOBHHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakTHI Tenedonu LleHTpy obciayroByBaHHs KiieHTiB baHKy:
0 800 50 5555 (6e3koIuTOBHO st A3BiHKIB 3 MICHKHX TeiedoHIB B Mexax Ykpainu) abo +38 (044) 290-93-10 (mus MiKHAPOJHUX I3BIiHKIB), a
TakoXk Oe3nocepenHbo 3BepTaTHcs y Migpo3nin banky, B skoMy Oylo BIAKPHTO KapTKOBHH paxyHOK. baHk He Hece BiANOBINAIBHICTH 3a
HEMOXJIMBICTh HaJaTH iH()OPMANilo 3a KOHTAaKTHUMHE TenepoHamu L{eHTpy oOciyroByBaHHs B HACTIOK TEXHIYHUX MPUYHH.

OcobauBocTi 06cayroByBanHs KapTKoBHX paxyHKiB:

6.15.1. [Ins mpoBexeHHs BHAATKOBHX omeparii 3a KapTkoBuM paxyHKOM y cyMi, IO HEpeBHIIye 3aauIIOK Ha KapTKoBoMy paxyHKY TPOIIOBHX

komTiB Kiienra, bank moxe HanaBati KiienTty kpeauTHi komta y popmi OBepapadry.

6.15.2. banx mporsrom crpoky nii KaprTku 3milicHIoe oOciyroByBaHHA omnepariid 3 ii BHKOPHUCTaHHSM, HaJa€ iHIII MOCIYTH 3TiTHO 3 UM

JoroBopom, a KiieHT 3000B's13yeThesl crulauyBaTi banky BuHaropony 3rigHo 3 Tapudamu banky Ha 00ciyroByBaHHS KITi€HTiB-(i3UIHUX
ocib, SIKi € HEeBI'EMHOI YACTHHOK ILOTO JOTOBOPY Ta po3MilieHi Ha caiiti Banky www.radabank.com.ua. KitieHT MOBHHEH CIIATHUTH
Banky cymy HapaxoBaHO1 BUHArOpOAW 3a HaJaHI MOCIYTH HE Mi3HINIe TPUAUATOrO KaJeHAAapHOTO MHA BiX matu ii HapaxyBaHHS. B pasi He
MOTalIeHHs y BCTaHOBJICHHH CTPOK BKa3aHa 3a00prOBaHICTb MEPEHOCUTHCS Ha PAaXyHOK IPOCTPOUEHOI 3a00pPTroBaHOCTI 1 ii MOTaIIeHHS
3IIHCHIOETBCS B IOPAIKY O0OyMOBIEHOMY 11.6.32.

6.15.3. JSxmo Kiient He moramrae 3a00proBaHiCTh 3a HapaxoBaHOWO KoMiciero banky abo Bin’eMHuM 3amumikom mpotsrom 60 mHIB 3 MOMEHTY

BCT@QHOBJICHOTO TPAaHUYHOTO CTPOKY IOTAIIeHHs 3a00proBaHoOCTi, mepenbadeHoro nuMm jgorosopoM mo KaprkoBomy paxynky Kitienrta ta
TUIATDKHEM KapTKaM, [0 eMiTOBaHi 10 1boro KapTkoBoro paxyHky, baHk Moxe 3a0inokyBaTH Bci J1e0€TOBI omeparlii Mo paxyHkKy. B pasi
610KyBaHHs paxyHKy BaHK Ma€ mpaBo NPH3YMHHUTH HAJAHHS MOCIYT MO 0OCIYrOBYBaHHIO PAXyHKY Ta HapaXyBaHHs KOMICII 10 MOMEHTY
MOoTanIeHHs B IOBHOMY 00Cs31 MpOCTpodeHoi 3a0oproBanocti KirieHTOM Ta BiTHOBIICHHS ONepariil o paxyHKy.

B pasi moramrenns 3aboproBaHocTi 3a HajaHi 6aHKOM HOCIyrH baHk po30JIOKOBYe paxyHOK Ta IOHOBIIOE HafgaHHs mociayr KiieHty nHe
i3HIIIe HACTYITHOTO OIIepawiifHOro JHS IMiCis MoTanleHHs 3a00proBaHoOCTi.

6.15.4. VY pumanky BupoBamkeHHs bankom HesHwkysaHoro 3amuiiky KiieHT 3000B's3aHuil MiATpUMYyBaTH cymy HE3HMKYBaHOTO 3aITHIIKY 110

KaptkoBomy paxyHKy y po3Mipi, Bu3HaYeHOMY baHKOM.

6.15.5. KiieHT Mae mpaBo 3miHCHIOBATH PO3PAaXyHKU 3a OIEpAIlisIMH, MIPOBEICHUMH 3 BUKOPHCTaHHAM KapTku BHHATKOBO B Mexax BurpaTHOTO

TMITY.

B mexax BurpatHoro mimity [epkarens KapTku, 3 ypaXyBaHHSAM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, MOKE BHKOPHUCTOBYBATH

KapTky npotsiroM TepMmiHy ii aii sk 3aci6 ays:

e 3riiicHeHHs OE3rOTIBKOBHX PO3PaxyHKIB 3a TOBapu (POOOTH, MOCIYTH), SKIOIO Ie IMeperdadeHO BiAMOBITHOI TOPTIBEIBHOIO abo
CEpBICHOIO YCTaHOBOIO;

e TepepaxyBaHHS KOINTIB Ha iHII paxyHku KitieHTa Ta/abo Ha paxyHKH TPETiX 0ci0;

e  Oziep)KaHHS FOTIBKM B Kacax OaHKIB Ta yepe3 OaHKOMATH, sIKi BUIAIOTh KOIITH 32 JaHUM TUMoM KapTku, sk Ha Teputopii Ykpainu, Tak
132 KOPJIOHOM;

® OTPHUMaHHS AOJATKOBHX ITOCIYT;

e 37iiicHeHHs iHIMX onepamniit mo Kaprii, mependadeHnx 10IaTKOBUMH yrogaMu 1o Jlorosopy.

6.15.6. VY pasi 3akpurra KaptroBoro paxyHky, bank Bugae KiieHTy roriBkoro abo mepepaxoBye Ha iHIINIA, BU3HadeHHH KiieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKy KomTiB Ha KapTkoBOMy paxyHKY (B T.4. cyMy He3HIKYBaHOTO 3aJIHIIKY).

6.15.7. nsa 3apaxyBaHHsS TOTIBKOBHX KOmTiB Ha KapTkoBuii paxyHok KitieHT-HEpe3WIeHT MONAaTKOBO Hamae baHKy JOKyMEHTH, IO

MiATBEPIKYIOTH DKepena iX MOXOIKEeHHS.

6.15.8. 'V pasi, sxmo Tapudavm Banky Ha oOciyroByBaHHS KIi€HTIB-(Gi3HIHNX 0ci0 HependadeHo HapaxyBaHHS NPOILCHTIB HA 3JIMIIOK KOIITIB,

1o 3HaxoaAThcs Ha KaprkoBoMy paxynky Kitienta, npuenHanasam 1o qanoro JloroBopy KitieHT moromkyeTsest 3 HACTYITHAM:

6.15.8.1. bank HapaxoBye Ta crutauye KitieHTy MpOLEHTH Ha 3ajMIIOK KOIITIB, MO 3HAaXOmsAThcs Ha KaprkoBux paxyHkax KiieHta y posmipax,

Bu3HaueHnx Tapucamu, Ta y BamoTi KapTKoBOro paxyHky.

6.15.8.2. HapaxyBaHHS TIPOIICHTIB Ha 3aJIMIIKK KOIITIiB, IO 3HAXOAThCs Ha KapTkoBomy paxyHky KitieHTa Ha KiHEIb KOJKHOTO OIEpaIlifHOTO JHS

BanKy, 32 BUHATKOM KOIUTIB L0 OyJM 3apaxoBaHi y Iiefl onepauiiiHuil JeHb, 30IHCHIOEThCS MIOJEHHO Ta PO3PAaXOBYIOTHCS 13 PO3PAXyHKY
(axTHIHOI KaleHZApHOI KUTBKOCTI JHIB B Micsmi Ta pomi. 3apaXyBaHHS IUX IPONEHTiB HAa KapTkoBuil paxyHOK 31ilicHIOEThCS B 1-it
pobounii IeHb KaJICHIAPHOTO MiCsIIsl, HACTYITHOTO 32 3BITHUM.

6.15.9. [lns BigKpWUTTS JAOCTYNMy A8 KOPHCTYBaHHS IUIaTIKHOIO KAapTKOIO 3a KOPIOHOM abo 3MiHM IOAEHHUX JiMiTiB KiieHTy HeoOximHO

odopmut 3asBy y BigaineHHi banky abo uumixom 3aiiicHeHHs a3BiHKa no LleHtpy oGcmyroByBaHHs Kili€eHTIB mpo 3HATTS JIMITYy Ha
PO3paxyHOK IUIATHKHOIO KapTOIo Ha BU3HAUCHHI TEPMiH Ta y BU3HAUCHIi KpaiHi epeOyBaHHsL.

6.15.10. banx mae mpaBo mpusynuHuTH Iiro KapTku (ocHOBHI Ta nojaTtkoBi) abo 0OMEXKHTH 3MiHCHEHHs orepaliil 3 BHKopucTaHHsIM KapTku y

OyIb-sIKOMY 3 TIepeNiueHNX HIKYE BUIA/IKIB:

e y pa3i BUSBJICHHS HEIUIATOCHPOMOYKHOCTI, HE3aKOHHOIO BHKOpUCTaHHS KapTku, HaJaHHs HEIOCTOBIpHOI iHpopMarii a60 BHHHKHEHHS
y bauky mizo3pu 1010 iMOBIpHOT 3arpo3u He3akoHHOro Bukopucrants Kaprku KiieHTom, B TOMy Yucii B pa3i oTpuManHs iHpopmarii
npo ue Bixg MIIC;

y pasi nopyuienns eprxatenem Kaptku ymoB 1iporo Jlorosopy;

y pa3i HeHagauns Kimientom gokymeHTiB abo Hes’siBieHHs y bauk 3riguo i3 nm. 5.1.1.,5.1.2. nporo Jlorosopy;

y pa3i BUHUKHEHHS BiJl’€MHOT0 3aiiIIKy 3a KapTKoBUM paxyHKOM Ta/abo IpoCTpoYeHOT 3a00proBaHocTi 3a oBepapadTom;

y pa3i HecIuIaTH KOMICIi 3a BIIKPHTTS Ta 0OCIyroBYBaHHS paxyHKy OUTbII Hix 3a 60 AHIB 3 MOMEHTY IpaHUYHOTO CTPOKY IOTaIICHHS
3a00pProBaHoOCTi;

e B iHIIMX BHIJKax, nepeadayeHux uuM JJoroBopomM abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.15.11. Bank mMae mpaBo aHyJroBaTH Ta/abo 3a0mokyBatu KapTky (OCHOBHY Ta I0JaTKOBY) y OyAb-sIKOMY 3 MEpeiuYeHIX HIDKYE BUIAKIB:

e vy pa3i HeorpumanHs Kaptku Kiienrom uepe3 90 (neB'ssHOCTO) KaleHIApHUX JHIB 3 JaTH MOJAHHS HHUM 3asBU Npo 1i OTpUMaHHS (B
ToMy umcii B pasi [lepeBumycky KapTkn Ha HOBHIA cTpok #ii) 6e3 moBepHeHHs1 KitienTy BUHaropoau 3a i BUITycK (IIEpEBHILYCK);
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ey pa3si Brpatu/kpaabkku Kaprku;

e ypasi HeBUKOHaHH KimieHTOM 3000B'13aHb, epenbadeHux mimprynkramu 5.1.2. mporo [lorosopy;

® HAAXO[KCHHA NaHux 3 iHdopmaumiero mpo Hamipu KiieHTa Ha HemoBepHEHHs KOLUTIB, BiAMOBM Bix mociyr banky, Kpamikku,
KOMIIpOMeETallil JaHWX, 3arpo3 3aBIaHHs baHkKy 30HUTKiIB.

ITpu oMy BUTpaTH, HOB'3aHi i3 onepaieto O610KyBaHHs/po36aokyBanHs Kaptku nece Kitienr.

.12. Bnokysannust Kaptku BinOyBaethest 3a m3BiHkoM Kirienta Jleprkatens 104aTKoBOI KapTku (3a ymoBH, 1o Kmient/[Iepkatenb n0aaTKOBOL
KapTKH Ha3UBa€ KOJOBE CJIOBO). Y BHIAnKy HemoxianBocTi Kiienra/[lepkaTenst TOmaTkoBoi KapTKM Ha3BaTH KOJOBE CJIOBO, baHk Mmae
IpaBo HE NpHIIMaTh TaKy Tele(OHHY 3asBy A0 BUKOHAHHA. Y TaKOMY BHUIIQJIKy, MOMEHTOM OTpuMaHHA BaHKoM 3asBM Ipo OJOKyBaHHS
abo Brpary Kaprtku Oyze BBakaTHCh JaTa Ta yac oTpuMaHHSI bankoM nmcsMoBoi 3asBH. Po36mokyBanns KapTkn 3aifiCHIOETECS BUKITIOYHO
Ha IicTaBi MUCcbMOBOI 3asBH KirieHTa.
®daxt otpumanHs bankom 3asBu Bin Kiienta He mo30aBiste Horo mpasa 3BEpHYTHCS 13 BIINOBITHOIO 3aSBOIO 10 MPABOOXOPOHHHUX OPraHiB
y BUnajKy BTpatu Kaprku.

13, 'V Bumaznky naganHs Kiientom mperensii mozmo omporectyBaHHS KiieHToM omepartii, siki nepea0avaroTh CHHCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJIEHUH CTPOK PO3MIISAY NpeTeHsii Ta moBepHeHHs KimieHTy (3a yMOBH 3a/10BOJIEHHS IIPETEH3i1) CHHUCAHUX KOIUTIB 3 paxXyHKY CKJIajgae
45 nmuiB. Y BUNAAKY ONPOTECTYBaHHSA TaKUX orepalii 3rizxo 3 npaBmwiamu MIIC, ctpok po3risiay npereHsii Ta noBepHeHHs KiieHTy (3a
YMOBH MO3UTHBHOTO Pe3yJbTaTy pO3IJIsiAy) crucanux komTiB Kimienty moxe Oytu 30inbimenuii 1o 180 (cta Bicimaecsartn) auiB. IIporsirom
CTPOKY po3risay nperensii KiieHTa mono onpoTecTyBaHHS omepauiid, siki nependadaroTh CIHHMCaHHS KOIUTIB 3 paXyHKy, baHK HapaxoBye
Ha CyMy CHipHOi omeparii HpOLeHTH, IUTaTH 1 KOMicil y BUMaakax i B po3Mipax, L0 BUKIaieHI B JloroBopi, siki MaooTh OyTH cIulaueHi
Krnientom B mopsnky, mependadeHomy JloroBopom. Ilomanus Kiientom mperensii mono omporectyBaHHA KiieHTom omeparii mo
CIIHMCAHHIO KOIUTIB 3 paxyHKy He 3BinbHs€ KitieHTa BiJ 000B'SI3Ky CIUTATH CYyMH IUIaTEXKy, 3a3HAYCHOTO Y BiIIOBIAHIN BUIHCII MO PaxXyHKY,
3riziHo 3 yMoBamu Jlorosopy.

. Po3paxyHky npoBOAsSTECS B TOTIBKOBii Ta 0e3roTiBKOBIH (hopMax BiIIOBITHO O YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBHJ BiJIOBIIHOT

MIIC.

[omoBuenHs KapTkoBoro paxyHKy 3ailCHIOETBCs ocobmcto KitieHToM abo depe3 iHmMX 0ci0 cmocobamu, IO HE CymepedaTb YHHHOMY

3aKOHOJIABCTBY YKpaiHU Ta HOPMAaTUBHO-TIPAaBOBUM akTaM HarioHanpHOTO OaHKy YKpainu, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBil a0 B

0e3roTiBkoBil popmax. [TomOBHEHHS KapTKOBOTO paxyHKY, BIIKPHTOTO B iHO3EMHIl BalIOTi, B TOTIBKOBiH (hopMi MOXke 3HIHCHIOBATHCS JIUIIIE

BnacHukoM paxyHKy.

Omara ToBapiB (poOiT, mociyr), OTpUMaHHS TOTiBKOBHX KomITiB 3 KapTkoBoro paxyHky 3a momomororo Kaprkm Tta/abo ii pekBi3uTiB

3IIHCHIOIOTECS Ha YMOBaxX 1 B OpsKY, o aie y Toprosus, abo B bauky, mo npuitmae Kaptky.

[pu 3xificHeHHi onepauiil yepe3 OaHKOMATH, IIATLKHI IPUCTPOI Ta TEPMiHAIN CaMOOOCITyrOByBaHHS MO)Ke BuMaratucst BBeneHHs [1IH-komy.

VY Bumazaky Tpbox cnpod Habopy HenpaBwibHOro [1IH-kony, nist Kaptku npusynuHsieTses (0JI0KY€EThCA).

Cyma omepanii Moxxe Oytu 3abmokoBana Ha 30 (TPUALLITH) [OHIB 3 AATH 3AIMCHEHHs omepaiii [0 MOMEHTY MPOBEACHHS MiKOAaHKiBCBKHX

po3paxyHkiB. Y Takomy pa3si, ButrparHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TaKHMX OIepamniii 3 ypaxyBaHHAM KOMICiit

Banky Ta OaHKiB-ekBaiipiB, e Oya 31ifiCHeHa onepartis.

V pasi BizMOBH Bix npuadaHHsI abo MOBEpPHEHHS TOBapy (BIIMOBH BiJ 3MiHCHEHHS pOOIT YW HamgaHHS HOCIYTH), o orutadeHi Kaptkoro (abo 3

BUKOPUCTAHHAM i1 pekBi3uTiB), KilieHT He Mae mpaBa BHMaraTé BiJl TOPrOBO-CEpBICHOTO MHiJNPHEMCTBA, Y SIKOMY Oyna 37iliCHEHa omeparlis

OIJIaTH 32 TOBAP Y TIOCIYTY, TIOBEPHEHHS KOIITIB TOTIBKOIO, a IOBUHEH BMMAraTH BiIIIKOJIYBaHHS CYMH OIepalii MUIIXoM 0e3roTiBKOBOTO

nepekasy KomTiB Ha KapTkoBwuii paxyHOK.

KitienT npu 3xilicHeHHi tuiatixHOi oneparii 3 BUKopucTaHHsM KapTky MOBHHEH mifnucaTé ek abo BinmouTok 3 Kaptku (cimim) (kpim omepariid,

3nificHeHnX B OaHKOMAarax, TepMiHaiaX caMOOOCIyroBYBaHHS Ta omepailiil i3 BBeaeHHsAM [1IH-komy), BIEBHUBINNCH Y BiATIOBIIHOCTI CyMH,

MIPOCTaBJICHOI Ha IUX JOKYMEHTax, cyMi (akTHuHOI omiaTu abo BumaHoi rotiBku. Ilinnucasimy nei qokymeHT, KilieHT BU3HA€e MpaBHIIBHICTD

BKa3aHOi CyMHM Ta Jjae BKa3iBKy baHky Ha criucaHHs komTiB 3i cBoro KapTtkoBoro paxynky. IlinnucyBaTy 3a3HadeHuid 4ek (CIil), y SKOMY He

mpocTaBiieHa cyMa omepauii, KiieHT He Mae mpaBa. Y BHMaaky po30DKHOCTI MmimmuciB Ha 4eky (cmimi) Ta Ha KapTmi, kacup Mae mpaBo

ButydnTH Kaptky 6e3 mornepeHporo nomnepepKeHHs..

. OmtaTa KoMmiciii:

1. opiuna xomicig 3a 0OCITyroByBaHHA IUIATLKHUX KapTOK cruagyerbess KimientoM mopivuno. [lepmmit pa3 B JeHB BIAKPHUTTS paxyHKy. Y
IPYTHA Ta HACTYIHI POKH OOCIYrOBYBaHHS HAPaXxOBYETHCS y MEPIIN pOOOUMil IEHb MicAIld, HACTYITHOTO 3a MicsIeM, sIKHH BKa3aHO Ha
KapTIi, K CTPOK Jii KapTKH , Ta CIUIa4y€eThCs B HAlliOHAJBHIH BaIIOTI YKpaiHu.
lomicsiuHa Komicist 3a 00CIyroByBaHHsI IUIATIKHUX KapTok abo HapaHHIO [lociyr HapaxoByeThesi bankoM B neHp HamauHus [lociyru abo B
nepunii poOoUMii IeHb Micsls, B IKOMY HagaeThes [lociyra, Ta CIuiauyeThest B HalliOHAJIBHIH BaFOTI YKpaiHu.

.2. Omunara kowmiciii (BuHaroponau) banky Moxke OyTu 31ificHEeHa HACTYITHUMHU CLIOCOOaMH:

e IIUIIXOM JIOTOBIPHOTO crmcaHHS 3 KapTKoBOTo paxyHKy y BHIAAKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOT0 3aJHIIKY, SIKIIO Take Meper0aueHo yMOBaMH JOTOBOPY;

e uepes Kacy baHKy IUISIXOM BHECEHHS TOTIBKM HA KapTKOBHH PaXyHOK;

e uepes Kacy baHKy nuIsIXoM BHECEHHS TOTIBKM HA PaXyHOK HapaxoBaHUX HoxoxiB 3a [Tocayru banky;

e 3 0yap-skoro paxyHky KirieHta nuisixom oopMIIEHOr0 HaJIOKHUM YHHOM ILIATKHOTO JOPYYCHHSI.

3. Crnmcanns KoMiciif (BuHaropoan) banky 31iICHIOETECS B HACTYITHOMY TIOPSIIKY:

e Yy pasi, SKIIO BAIOTOI PaxyHKYy € HalliOHaJTbHA BAIOTa — Yy PO3Mipi KoMicii (BuHaropoau) baHKy Ta iHmIHX cyMm, mepemadadeHux
Jorosopom.

e Yy pasi, SKIIO BaTIOTOI0 PAaXyHKY € 1HO3eMHa Ball0Ta — y PO3MIpi €KBiBaJE€HTY KOMiciii (BHHaropoau) baHky Ta iHIHX cyM, sKi
nepenbaveni Tapupamu banky i migmararors cruiati banky, 3a Kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIIMCAHHS CyMH 3 KapTKOBOIO
paxyHky. baHk mepepaxoBye TpHBHEBHI EKBIBAJICHT IPOJAHOI iHO3EMHOI BAJIIOTH Ha CIUIATy BMHAropogu baHKy Ta iHIIUX CyM,
nependauyeHux Tapudamu 6e3 monepeaHpOro 3apaxyBaHHs Ha paxyHok KitieHTa B HalliOHaIbHIH BaIOTI.

. Knient 6esBigmmano nopywae banky, a bank mae mpaBo B MOpsAKy JOTOBIPHOTO CIIMCAHHS 3AIHCHIOBAaTH CIMCAaHHA KomTiB 3 KapTkoBoro
paxynky KiieHnta Ha cymy omeparii, 31iiicHeHuX i3 BUKOpuctaHHAM KapTku abo ii pekBi3uTiB, Ta Ha CyMy KOMICIi, Y TOMY YHCIi 1HO3EMHY
BAIIOTY JUIS POy Oe3 MOMaHHS 3asBU Bijl KIII€HTa HA MPOJaX iHO3eMHOI BAIOTH Ta/ab0 OyAb-IKUX JONATKOBUX JTOKYMEHTIB Ta YToOJ, JUIL
xomneHcarii banky. 3060B's3anns Kiienta nepex bankoM 3a 3xificHeHi i3 3actocyBanHsM Kaprku omepanii icHyIoTh y BamoTi KapTkoBoro
paxyHKy. CriucaHHs 311 CHIOETbCS B HACTYITHOMY TOPSIIKY:

1.V pasi, sIKiio BamoTO paxyHKy € HalliOHaJIbHa BaJIFOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi CyMH oleparlii Ta CyMH KOMicii;

e 3a MeXXaMH YKpaiHM — CyMa BU3HAYAEThCS IIIIXOM IepepaxyHKy BiJIIOBIJHOI CyMH Ta KOMICII i3 BaIIOTH, B SIKii ()aKTHYHO 3/ifiCHEHO
omnepanito, B gonapu CIIA 3a xypcom MIIC Ha naty crimcanns BimosinHoi cymu B nonapax CIIHA 3 KOpecroHAEHTCEKOTO paxyHKa
banky, Ta uuixom nepepaxyHky cymu B nonapax CIIA, mo Buiiiuia y miICyMKy, B HalliOHAJIbHY BaIOTY 3@ KypcoM OOMiHY UL
IUIATDKHUX KapT GaHKy, BCTAHOBJICHUM BaHKOM Ha JlaTy CMCaHHs BiANIOBIJHOT CYMH 3 KaPTKOBOT'O PaXyHKY.

.2. 'Y pasi, SKIIO BaJTIOTOIO paxyHKy € iHO3eMHa BaJIIOTa i oneparii 3iiicHIoBayCcs y OaHKOMaTax Ta TepMiHanax Mepexi «Pamiycy» — nussxom
nepepaxyHKy BiIIOBIIHOI cyMH Ta KOMICii B HamiOHaJbHIM BANIOTI B BAaJIOTY PaXyHKY 3a KypcoM OOMIHY JUISl IUIQTDKHHX KapT OaHKY,
BCTaHOBJICHUM Ha JJaTy CITUCAHHS BiANIOBIJHOT CYMH 3 KapTKOBOT'O PaxyHKY.



6.24.3. VY pa3i, K10 BaJIOTOIO paxyHKy € iHO3eMHa BaJIOTa i oneparii 3aiiicHIoBaiCs y OaHKOMaTax Ta TepMiHajax 3a MexaMu Mepexi «Pamiyc»

Ha Tepuropil VYkpaiHH — LUIIXOM IepepaxyHKy BIANOBIAHOI cyMH Ta Kowmicii B HauioHanpHili Bamioti B momapu CIIA 3a kypcom,
BcraHoBiennM MIIC wa maty cmmcanHst BidmoBinHOi cymu B gomapax CIIA 3 KOpecrOHASHTCHKOro paxyHka bBaHKy, Ta IUIIXOM
nepepaxyHky cymu B poiapax CIIA, mio Buiiluia y miZCyMKy, B BaJIOTY paxyHKY 3a kypcoM MIIC, BCTaHOBICHHM Ha AaTy CIHCAHHS
BIJTIOBITHOT CyMH 3 KapTKOBOTO PAaXyHKY.

6.24.4. Kypc koHBepTallii, Aif04Nii Ha MOMEHT 3MiHCHEeHHs omepauiii bankom, Moxe He 30iratcs 3 KypcoM, BCTAHOBJICHHM Ha /ATy CIHCAHHS
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cymu. KypcoBa pi3HHIIS [0 BUHUKIIA BHACHIIOK IIbOTO HE MOXe OyTH IpeaMeToM npeTensii 3 6oky Kiienta
3 MeTOI0 3amo0iraHHs BUHMKHEHHS BiJ €MHOTO 3aJIMIIKY 3a ONEpaLlisiMM BUAAUi TOTIBKH, sIKi 3[iHCHEHI depe3 TepMiHalIbHI MPHUCTPOI, IO HE
HaJexaTh baHKy, Ha KapTi OJOKyeThCsi KOMIcCis B po3Mipi BixnoBigHo o Tapudis mo omepariisix BUAadi TOTIBKY B IUIATHKHUX HMPHUCTPOSIX, LIO
He Hajexars baHKy /10 IPOBENECHHS PO3PaXyHKIB 3 IMMU OaHKaMH.
B pasi nepepaxysanns Kiienrom rpomoBux xomriB Ha KapTkoBuii paxyHOK depe3 iHII OaHKM 4n HeOaHKIBCHKi ()iHAHCOBI yCTAHOBH, B T.4.
BHECEHHS Uepe3 HUX FOTiBKOBUX KOIITIB 3 METOIO Iepeka3y Ha KapTkoBuil paxyHOK, (iHaHCOBI pH3HKH, MOB'SI3aHI 3 MOXKIIMBOIO 3aTPUMKOIO B
HaJIXO/DKEHHI TakWX KomTiB Ha KaprkoBmii paxyHok, npuiiMae Ha cebe Kiienr. IIpuemnannsam no mporo oroBopy KimieHT ycBimomimioe Ta
TIOTOJUKYETHCSA 3 TUM, IO BaHK He Mae MOXKIMBOCTI KOHTPOJIIOBATH a00 PETyIIOBATH MIBUAKICTh HAIXOJKEHHS TPOLIOBHX KOIITIB 3 IHIINX
0aHKiB (HeOaHKIBCHKUX (DIHAHCOBUX YCTaHOB) a00 BIIMBATH Ha PO3MIipH KOMICiHi, 1110 CTATYIOTHCS 3a IIepepaxyBaHH IPOIIOBUX KOIITIB.
Sxmo baHk 3 He3aNeXHUX Bil HROTO NMPHYUH HE MOXE B MOPAAKY JOTOBIPHOTO CIIMCAHHS OTPUMATH OyIb-iKi 3 KOIUTIB, BU3HAYEHHUX LM
JloroBopom (30kpema, uepe3 BiICYTHICTh KOITiB Ha KapTkoBoMy paxyHKy), Kili€eHT moBHHEH caMOCTiHHO CIUIaTHTH TaKy cyMmy baHky nuisixom
BHECCHHsI TOTIBKM 4 OE€3rOTiBKOBHM II€PEKa3oM KOINTIB MPOTAroM 3-X AHIB 3 [JaTH OTPUMaHHS moBigomieHHs Bix banky y T.u. CMC
ToBiToMITeHHs, aine He mi3Hime 30 (TpuALITH) IHIB 3 JaTH BHHUKHEHHS 3a00proBaHOCTI, KPIM BHIAJKIB MOTAIICHHS 3a00pTrOBAaHOCTI Y CTPOKH
psiMO nependadeHi IHIMMH ITyHKTaMH I[OTO I0TOBOPY.
Kiient nopydae baHky camMoCTiiiHO B JeHb OTpPHUMaHHS BiIIIOBITHOTO INOBIJOMIICHHS BiJ OaHKYy-KOPECIOHJIEHTa, cnmcyBaTH 3 KapTkoBoro
paxyHky KiieHTa CcymMM 3a IIOMHJIKOBHMH IlepeKa3aM B 1HO3EMHIH BalIOTI B pa3i CIMCAaHHI CyMH [OMMJIKOBOTO IIepeKasy 3
KOPECTIIOHJCHTCHKOTO paxyHKy baHKy, i OTpHMaHHS MiATBEpDKCHHS BiZl OaHKY-KOPECHOHAEHTa NpPO IMOMHJIKOBICTH IAHOTO IepeKasy 3
HamaHHAM KITi€HTOBI JOKYMEHTIB, MiATBEP/PKYIOUMX BHKOHAaHHA BaHKOM Takoro CMCaHHA i NOMHJIKOBICTH AaHOTO Iepekasy. [Ipum mpomy
cyMa crincanns 3 KaptkoBoro paxyHky KitieHTa Mae TOpiBHIOBaTH CyMi CIIHCaHHS 3 KOPECIIOHACHTCHKOTO paxyHKy BaHKy i He mepeBHIyBaTH
CyMy IIOMHJIKOBOTO TIepeKa3y B iHO3EMHii BAIIOTI, 3apaxoBaHy paHimie Ha KapTkosuii paxynok Kiienra.
Knient nopyuae banky camMocTiiiHO B ieHb BUSBICHHS (pakTy 3apaxyBaHHs Ha KapTkoBwmii paxyHok KiieHTa mommikoBoro mepekasy (y pasi,
KOJIM IOMUJIKOBUH Ilepeka3 BUKOHaHWi 3 BUHM baHky) crimcyBaty 3 paxyHKy KilieHTa cymMH 3a MOMHJIKOBHMH IlepeKa3aMH B iHO3EMHIil BaIIOTI
3 HagaHHAM KilieHTy IOKyMEHTIB, MiATBEPIUKYIOUMX BUKOHAHHA BaHKOM Takoro cImcaHHsS i IOMWJIKOBICTH JaHOTo mnepekasy. Ilpu mpomy
CyMa cnmcaHHs 3 paxyHKy KilieHTa Mae IOpiBHIOBaTH CyMi HOMHJIKOBOTO Iepeka3y B iHO3EMHIiH BalIOTi, 3apaxoBaHiil paHime Ha KapTkosuit
paxyHok Kutienra.
I'oTiBKOBI KOIITH, BHECEHI Uepe3 Kacu baHKy, 3apaXxOBYIOTHCSI HA KAPTKOBUH PAXyHOK:
e He misHime 17:00 moToyHOro 6aHKiBCHKOTO JHS — SIKIIO iHINIFOBaHHS Tepekasy 3ailicHeHo g0 16:30 roanHu MOTOYHOrO OaHKIBCHKOTO JIHS;
e 10 12:00 HactynmHOro GAaHKIBCHKOTO [IHS — SIKIIO HII[FOBaHHs repekasy 3aiiicHeHo micmst 16:30 roauHu moToOYHOro OGAHKIBCHKOTO IHS, y
BHXIJHI 400 CBITKOBI JHi.

Be3roTiBKOBI KOLITH 3apax0OBYIOTHCS Ha KAPTKOBUH paxyHOK:
® TIPOTATOM OMEepaIifHoOro qHA baHKy — SKIIO KOIITH HaAiWIIIA B OTIEpaLliitHUI Jac;
® TPOTATOM HACTYITHOTO POOOUOTo JTHS — SKIIO KOMITH HAAIHILIM B TiCIsS0NepaniiiHui Jac.
[Ipn wagxomkenHi komriB Ha KaptkoBuii paxyHok KitieHTa morameHHS 3a00proBaHOCTI BifOyBaeThCs HACTYITHHM YHHOM (HABEICHO B
TIOPSAKY MOTAIICHHS):

cyMa HasBHOTO BiJI’€MHOTO 3aJIMIIKY Ta mrTpad, nepexdadenuii n.5.1.11.2. Jlorosopy;

MPOCTPOUEHI KOMicii, HapaxoBaHi 3a HaJJaHHs MOCIYT 3a M J[oroBopoM;

KOMicii, HapaxoBaHi 3a HaJJaHHs MOCJYT 32 UM JloroBopowm;

HPOCTPOYEHI HPOIEHTH 32 KPEAUTHOIO 3a00prOBaHICTIO;

cyMa MpOCTPOYEHOI KPETUTHOI 3a00pTOBAHOCTI;

MIPOIIEHTH 3a KPEAUTHOIO 3a00PTOBaHICTIO;

cyMa KpeIUTHOT 3a00pTroBaHOCT;

HPOCTPOUEHI KOMICIi 3a KpeUTHOIO 3a00PrOBaHICTIO;

KOMiICIi 3a KpeJUTHOIO 3a00PTrOBaHICTIO;

mrpadu Ta HeHi 3a mopyuieHHss yMoB JloroBopis
OcraTo4Ha CyMa JOIA€ThCS JO CyMH BUTPATHOTO JIMITY i1 € joctynHoro js Kiienra.
[lpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHb KiieHTa 3a mum [loroBopoM, y T.4. 31 CIDIaTH KOMIcCii 3a HaJaHi MOCTYTH,
HapaxOBaHUX IPOIEHTIB, IEHI Ta IHIIHX IUIATEXiB, mependaueHnx Jlorosopom, KiieHT Ge3BigkimmiHo gopydae baHky caMocTiifHO crimcyBaTH
TPOIIOBI KOIITH B PO3Mipi, HEOOXITHOMY JUTI BUKOHAHHS IPOLIOBHUX 3000B'13aHb 3 OyAb-sIKNX paxyHKiB KiieHra, Bigkputnx B banky.
Oco6BocTi 00CTyTOBYBaHHS 3apIUIaTHUX KapTKoBUX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBi paxyHKH BifKpuBaroThcsi KiieHTaM B paMkax 3apIulaTHHUX MpOEKTiB. BaHk Ha mifcTaBi mepeadadyeHMX UYHHHUM

3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, JIICTa 3 IMEepelikoM MpaliBHUKIB [lixmprueMcTBa—poOOTONABI, 3asiBU MPO BIAKPUTTS MOTOYHHX
paxyHKiB Ha KOpHUCTh (iznaHUX 0cib, mimnmucanoi [limnpuemctBoM, BinkpuBae Kiienram KapTkoBi paxyHkH, BUITycKae Ta Hagae KiieHtam
Kaptku Ta [1IH-koau 1o HUX cocobamu, iepeadadeHuME UM J{oroBOpoM.

6.34.2. [IlimnpuemcTBOo momae no0 bBaHKy TakoXk mamepoBi NPUMIPHUKA BiMNOBIgHMX 3asB Ha TpPUEAHAHHSA, IIANMHCAHUX CIIBPOOITHUKAMH

[TinnpueMcTBa, Ha KOPUCTD SIKMX BiJIKPUBAIOTHCS PAXyHKH B TMOPSIIKY Ta HA YMOBAaX, BU3HAYEHHUX 10roBopoM 3 [lixmpremcTBOM.

6.34.3. Bwuparkosi omepanii 3a TAKUMH paxyHKaMy 3JiHCHIOIOThCS Ticyisi 3BepHeHHs1 Kiienra mo baHky (30kpema /Uit oTpUMaHHS rpoiuei ado

IIaTDKHOT KapTKM) Ta, P sIBICHHST HUM JIOKYMEHTIB, sIKi AatoTh 3Mory bauky inentudikysaru Kiienra.

6.34.4. Kuientr mae npaBo nopy4aru IlinnmpuemctBy orpumysatu y banky itoro Kaprky Ta IIIH-kon no Hei (y pasi namanusa ITIH-xony nHa

rarepoBoMy Hocii), B T.4. y pasi ii nepesumycky. Y TakoMy pasi, bank He Hece BigmoimansHOCTI nepex KiienToM y pasi HeOTpHMaHHS,
HECBOE€YAcHOro orpuManHs, nomkopkeHHs [1TH-koxy nmo Kaprku Ta/abo camoi KapTku, a Takox 3a Oy/b-sIKi CIIICAaHHS TPOIIOBHX KOIITIB
3 KapTroBoro paxyHky, sixmo Kaprka ta/ado ITIH-kox 6ynm nepenani 3a nopydenssm Kiienra IlignpueMctsy, Bkazanomy Kimientom.

6.34.5. Kienr, ax Binacauk KapTkoBoro paxysky, Hagae banky mpaBo Ha nepemauy IlimmpuemctBy HOMepa KapTkoBoro paxyHKy, sKuit

BizkpuBaeThesi KitieHTy a1t 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BiApPS/DKEHHS Ta iHIIMX BHUIUIAT 3TiIHO YHHHOTO 3aKOHOJABCTBA
VkpaiHu Ta HPUPIBHIHUX O 3apILUIATH BUILIAT.

6.34.6. VY Bumagky MOMHJIKOBOro 3apaxyBaHHs kowriB IligmpuemcrBoMm, 3 sikuM bank yknaB J[oroBip B paMkax 0OCIyroBYBaHHS 3apIlIaTHOTO

npoekty, Ha KaprtkoBuii paxyHok Kiienra, Kmient nopy4ae banky 3amilicHuTH moroBipHe crnucaHHs KowTiB 3 KapTkoBoro paxyHKy Ha
CYMH TaKHX [OMHJIKOBO 3apaXxOBaHHMX KOIITIiB, Ta MOBEPHYTH IX Ha paxyHOK IlinmpuemcTBa, 3 SIKOr0 BOHM HamifiUIM, y pa3i HagaHHS 0
Banky 3i croponu IlixnpueMcTBa HalICKHUM YHHOM OGOPMIICHOTO JIMCTA 11010 HOBEPHEHHSI KOIITIB.

6.34.7. Ilpmemnanusm 1o nsoro JoroBopy KiieHT moromkyerses, o y pasi posipanHs JloroBopy Ha 00CIyroByBaHHS 3apILIaTHOTO HPOEKTY,



6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

yknageHoro Mik bamkom Tta IlimmpmemcrBom, abo y pa3i mpunmHeHHs TpynoBux BigHocuH Kitienta 3 IligmpuemcrBom, Kimient

3000B’s3aHUH 3BepHYTHUCS 10 baHKy JUIs BUPILIEHHS MUTaHHSA 100 HOJAJIBIIOr0 0OCIyroBYBaHHS PaxyHKY O HACTAHHS JIaTH 3BUIBHEHHS

3 pobotu abo He mMi3Hille HACTYMHOrO OAaHKIBCBKOTO IHS Micis AHS oTpuMaHHs iHdopmauii mpo posipBanus JloroBopy 3apruiaTHOro

npoekry, ykiaaeHoro bankom 3 ITinnpuemctBom, B sskomy npaitoe Kiient. ko Knient ve 3BepHyBcs 10 banky y BuIeBKa3aHuil CTPOK,

baHk Mae mpaBo B AeHb po3ipBaHHsA JIOroBOpY 3apIIaTHOrO HPOEKTY B JICHb, 3a3HaueHHil B jucTi IlinnpueMcTBa SK A€Hb 3BUIBHEHHS

Kitienra abo 3apaxyBaHHs 3apoOiTHOI IUIATH Ta NPUPIBHAHUX IO Hel BHIUIAT Ha el paXyHOK He 3HiHCHIOIOTHCS NPOTSATOM TPHOX MICSIIB

HOCTILTB, 3MIHUTH yMOBH oOciyroByBaHHs Kaprtkum Ta KapTkoBoro paxyHKy 10 3aKiHUeHHS CTPOKY il KapTKH, B T.4. HEPEBECTH

KaprkoBuii paxyHOK Ha yMOBHM 0OCIyroByBaHHS 3a iHmMM TapuduuMm makeroMm. [Ipo 3MmiHy ymMoB oOcityroByBaHHS baHK moBimomisie

Kiienra nuisixom BianpasieHHs: SMS-noBioMieHHs Ha HoMep TenedoHy, mo Bkazanuii KiienroM y 3asBi(ax) Ha MpHeAHAHHS YH B iHIINAX

JNOKyMeHTaX, Hamanux banky Kmienrom. Ilpu oMy, KiieHT Hece BCi pH3MKH, MOB'SI3aHi 3 HEOTPHUMaHHSIM SMS-MOBIZOMIICHHS Ha

tenedoH KiieHta 3 BUHM omepaTopiB MOOITBHOTO 3B’ 13Ky a00 10 TEXHIYHUM MOKIHUBOCTAM Tenedony Kiienta. Pusuku Heotpumanus abo

HECBOEYACHOTO OTpHMaHHA iH(poOpMalii moB’s3aHi 3 BTpaTolo abo mepepauero TenedoHHOro HoMmepy iHmIM ocoOi Hece Kiient. 3mina

TapudHoro makery 3IiHCHIOETBCS 3rimHO 3 Airounmu Tapudamu banky. Hanmami, o6cmyroByBanHs KapTkoBOro paxyHKy 3iMCHIOETHCS

srigHo Tapudis Ilakery, Ha KUl 3MiHEHO OOCIIyrOBYBaHHS. SIKIIO KIIIEHT HE 3rofieH 31 3MIHOI0 YMOB OOCIyrOoByBaHHS BiH 3000B’s3aHHI

npunuHATA 1ito OCHOBHOI KapTKH Ta J[0JaTKOBHX KapTOK, BHIAHHX OO KapTKOBOTO PaxyHKY, BIIKPHTOro y pamkax J[loroBopy Ha
00CITyroBYBaHHS 3apIUIATHOTO TIPOEKTY, yKiIageHoro Mk bankom Ta [liampuemcrBoM, nusixom ocobGucTol moxadi 1o banky BcTaHOBIEHOT

Bankom ¢opmu 3asBu 1po BiAMOBY Bix oTpuMaHHS mociyr banky Ta 3akputTs KapTkoBOro paxyHKy, BIAKPHTOTO 3a IMM J[OrOBOpOM.

Henonanus Kimientom 3a3HadeHoi 3asBu y 30-TH AeHHMH TepMiH 3 IHS HAaCTaHHS 3a3HAUCHUX OOCTaBUH € IIJICTABOIO JUIS 3aKPUTTS

KaptkoBoro paxyHky 3a iHiniatuBoro baHKy Ta mpuUIMHEHHS HaJaHHS NOCIyr. Y pasi criaté KimieHToM BCiX HaleKHHUX 3 HbOTO IJIATEXKiB,

a TakoX BiICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuMm paxynkoM, bank HactynmHoro pododoro nHs mpunuuse giro Kaptku 3 1i mogamsumm

AHYJIOBAHHSIM Ta 3aKPHUTTAIM KapTKOBOro paxyHKy.

KiienT Mae npaBo, y pasi po3ipBanHs JloroBopy Ha 00CIyrOBYBaHHS 3apILIaTHOTO TMPOEKTY, YKJIaJeHoro Mk bankom Tta ITimnpueMcTBoM,

a0o y pasi nmpunuHEHHs TpyAoBuX BimHocHH Kitienrta 3 IligmpuemcTBOM, Hajanmi KopucTyBaThcs KapTKOBHM paxyHKOM Ta KapTKOIO IO

3aKiHYEeHHS CTPOKY Jii KapTKH, 32 yMOBH mojaHHs 10 banky BinnoigHoi 3asBu npo 3MmiHy TapugHoro makery. 3mina TapudHoro makery
3AIHCHIOETHCS 3TigHO 3 mirounmu Tapudamu banky. Hanani, o6ciayroByBanHs KapTkoBoro paxyHKy 3aiiicHIOeTECS 3rigHO Tapudis [lakery,

Ha KU 3MIHEHO 00CITyTOBYBaHHSI.

KnienT 3000B’s13aHMi1 31iiCHUTH MOBEpPHEHHS Bciel cymu 3aboproBaHocti mepen bankom 3a OBepapadToM 3aIMIIKOM Ta HAPaXOBAHUM

HPOLIEHTaM/KOMICi€ro Ta/abo 3a TOAATKOBUMHM IIporpamMaMi OaHKIBCBKHX MOCIYT, IIO MOXYTh OYTH BiJKPHTHMH 10 KapTkoBOro paxyHkKy

KitieHra y HacTynmHHX BHIIaKax:

e y pasi posipBaHHi J[oroBopy Ha 0OOCIIyroByBaHHS 3apIUIATHOTO IPOEKTY, yKiameHoro MKk bankom Tta IlignmpueMcTBOM, N0 naTw
posipBanHs JloroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO IPOEKTY;

e Yy pa3i IpUNUHEHHS TPYAOBUX BimHOCHH 3 [liApHEMCTBOM 10 1aTH OCTaHHBOTO podoyoro aHs Ha [liamprueMcTsi.

VY 3B’s3ky 3 1M KitieHt mopydae baHky cnpsiMOBYBaTH BCi HaIXO/KEHHS TPOLIOBHMX KomITiB Ha KaprkoBuii paxyHok KiieHra B mepiry

Yyepry Ha ITOBEpHEHHs TaKoi 3a00proBaHOCTi, a TaKOX 3BEPTaTHCh 3 NMHUCBMOBHMH 3amHTaMu 110 poboTonmaBns KiieHTta 3 Oyap-sKoro

HPHUBOJLY, OB'SI3aHOTO 3 BUKOPUCTAHHAM KapTKHU, 3apaXyBaHHSAM IPOIIOBUX KOIITIB BIAMOBIAHO 10 YMOB IOTOBOPY.

3a ymoBu HamanHs OBepapadry mo KaptkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHM 3aJMIIKOM, Y pasi

orpuManHs Bix [lignpuemcTBa NOBiZOMIICHHS 1po 3BiTbHEeHHs KitienTa, bank:

e y pa3si BizicyTHOCTI 3aboproBaHocti Kiienta nepen bankom — yHemoxiusiioe kopuctyBanus OBepapadrom KitienTa ta mie 3rignHo mi.
6.34.7., 10.13. uporo [lorosopy;

e y pasi HasBHOCTI 3ab6oproBanocTi Kiienta nepen bankom — TumMyacoBo BiMOBIsie B HamaHHi [losuuansaukoBi OBepapadty (To6TO
NPUIMHAE MOXJIMBICTE it [To3MuaibHUKA 3[IMCHIOBATH oOmepalii 3a MOTOYHUM PAaxyHOK y CyMi, IO HEPEBUIIYE KPEAUTOBHIA
3aJIMIIOK Ha LbOMY PaxyHKY), CIIPSIMOBYE TPOLIOBI KOIITH, IO HAIXOASATH/3HAXOIAThcsi Ha KapTKOBOMYy paxyHKY, Ha MOTalICHHS
3aboproBanocti Kiienra nepen bankom Tta mie 3rigao myskty 10.13. loroBopy. baHk Mae mpaBo mpH3ynmuHHUTH Iif0 (3a0JIOKyBaTH)
OCHOBHI Ta gonatkoBi Kaptku KiieHTa B JeHb OTpUMaHHS MOBIIOMIICHHS Tpo 3BiIbHEeHHs KitienTa, a0 B IeHb posipBanHs JloroBopy
Ha 00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY, yKiIajeHoro Mk bankom Ta ITignpueMcTBoMm;

e y BUMAAKy moBepHeHHs KiieHTOM 3a00proBaHOCTI mepen baHkoM B TOBHOMY 00csi3i IO AaTH MPUIMHEHHS TPYIOBHX MPABOBITHOCHH
Kuienra 3 ITignpuemcrBom, abo 10 matu posipBaHHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO MPOEKTY, YKJIaaeHoro Mix baHkom
Ta [lignpreMcTBOM, - Ji€ 3rigHo 1. 6.32. poro Jlorosopy.

Ipuennannam 1o mwsoro JloroBopy KimieHT moromkyerscs, mo baHk Mae mpaBo mnepeBipsATH iH(opMalifo, HagaHy y 3asBi-aHKeTi, i

MPOBOJUTH Taki MmepeBipky, siki baHk BBaxkae 3a HeoOXiaHi. 3okpema, KiieHT ynoBHOBaxkye BaHKk 3B’s3yBaTHCs B OyIb-sIKMil MOMEHT 4acy

3 pobotonasiemM KiieHTa 11 mepeBipku Ta OoTpuMaHHs Oyab-ikoi HeoOXigHoi iHpopMmamii, mo Bka3aHa B mii 3asgBi. Takox Kiient e

3arepedye MpOTH HaJIaHHS pOoOOTOAaBIIEBI iHpOpMaIlil cTOCOBHO aHKeTHHX JaHuX KiieHra.

6.35. OcobnmBOCTI 00CITyrOBYBaHHS IEHCIIHUX Ta comiansHnX KapTkoBuX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jnst BIAKPUTTS paxyHKY BHKIIIOYHO JUIS 3apaxyBaHHS IEHCIl Ta coriansHux BUIUIAaT KiieHT poOUTH BIANOBiAHY IO3HAUKy B 3asBi Ha
MpUETHAHHS 70 «J{0rOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCTYTOBYBaHHS (Pi3MUHHX OCIO».

VY pasi BIAKpUTTS paxyHKy BHKIIIOYHO JUIS 3apaxyBaHHs IEHCIl Ta COI[albHHX BHIUIAT MONOBHEHHS KApTKOBOTO PaxXyHKY OYAb-SKHMH
IHIIMMH TPOIIOBUMH KOIITaMH 3a00pOHSETHCS, NPH LOMY MPOIEHTH HapaxOBaHi Ha 3aIMIIOK KOLITIB 10 IIbOMY pPaxyHKy He
BKJIIOYAIOTBCS JI0 3arajibHOrO MICSIYHOrO (PiYHOrO) OMOJATKOBYBAHOIO JOXO/AY Ta HE OINOAATKOBYIOTHCS MOAATKOM Ha I0X0au (izuuHOl
ocobu.

V pasi BiICyTHOCTI BiAIIOBITHOI NO3HAYKHU B 3asBi Ha MPHEAHAHHA 10 «/0rOBOpY KOMIIIEKCHOTO OAHKIBCHKOTO OOCITYTOBYBaHHS (pi3MUHIX
0ci0» paxyHOK OOCIIyrOBYETHCS B TOPSAKY IepeadadeHOMy LM JOTOBOPOM, a MPOIIEHTH HapaxoBaHI Ha 3aJMIIOK KOLITIB 10 LOMY
paxyHKy MiJJISIraloTh ONMOAATKyBaHHIO MOAATKOM Ha T0X0H (i3n4HOT 0cOOH Yy 3aralbHOMY MOPSIIKY.

Slkmo 3apaxyBaHHSI TEHCIil, COL[iaJgbHOI JOMOMOTM Ta NPHPIBHSHMX J0 HUX BHIUIAT OpraHaMH, YCTaHOBaMH, OpPTaHi3allisIMH, SKi
3[IHCHIOIOTh HapaxyBaHHS 1 BUILIATY HEHCIH, Ha el paXyHOK He 3JIHCHIOIOTHCA MPOTATOM TPbOX MICALUB MOcHinb, baHk Mae mpaBo
3MiHUTH yMOBH oOciyroByBanHs Kaptku ta KapTkoBoro paxyHky, B T.4. mepeBectd KapTkoBuil paxyHOK Ha YMOBH OOCIyrOBYBaHHS 3a
inmuM Tapudaum makerom. IIpo 3miny ymoB o6cayroByBanHs bank nosizomisie Kimienra nuisixom BinnpasieHHs SMS-TIOBiOMIICHHS Ha
HOMep TenedoHy, mo Bkazanuii Kimientom y 3asBi(ax) Ha NpHeIHAHHSA YU B IHIINX JOKyMeHTax, HamaHux banky Kimienrom. Ipu mpomy,
Kiienr Hece Bci pusuky, 1mos'si3aHi 3 HeoTpuMaHHAIM SMS-moBimoMieHHs Ha TenedoH KiieHTa 3 BUHM omeparopiB MOOUIBHOTO 3B’SI3KY
a00 1Mo TeXHIYHMM MOXJMBOCTSIM TenedoHy Kirienra. Pu3nku HeoTprMaHHS a00 HECBOE€YAaCHOTO OTpHMaHHA iH(popMmamii moB’s3aHi 3
BTparoro abo mnepepaucto tenedoHHOro HOMepy iHIIiH ocobi Hece Kiient. 3mina TapugHOro makery 3aiHCHIOETBCS 3TiHO 3 IIOYAMHA
tapudamu baHky. SKII0 KITi€HT He 3rofieH 3i 3MiHOIO YMOB OOCIIyrOBYBaHHsSI BiH 3000B’s3aHHH NPUNUHUTH [if0 OCHOBHOI KapTKH Ta
JlonaTkoBUX KapTOK, BUIAHUX [0 KapTKOBOTO PaxyHKY, BIIKPUTOrO y paMkax Lporo JloroBopy, HUIIXOM ocoOuctoi momadvi o banky
BcTaHOBIIeHOT baHkoM (opMmHM 3asBH NPO BiMOBY Bifi OTpUMaHHS Nociayr baHky Ta 3akputTs KapTKOBOrO paxyHKy, BiZIKDHTOTO 3a LIUM
Jorosopom.

SIkmo 3apaxyBaHHS MEHCii, COLiaJbHOI IOIIOMOTM Ta NPHPIBHAHMX MO HUX BHIUIAT OpraHaMH, YCTAaHOBAMH, OpTraHI3allisIMH, SKi
3[IMCHIOIOTH HapaxyBaHHS i BHIUIATY IEHCIH, HA Iell paXyHOK He 3JiMCHIOIOTHCS MPOTATOM TPHOX MICAIIB mocHinb, KimieHT Mae mpaBo
Hajaii KopucryBatucs KapTkoBHM paxyHKOM Ta KapTKOIO IO 3aKiHYEHHS CTPOKY Jil KapTKH, 3a YMOBHU IOJAHHS 10 baHKy BinmoBimHOT
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3asBu mpo 3MmiHy Tapudpnoro maxery. 3mina Tapuduoro makery 3nilicHIOETBCS 3rimHO 3 AitounMu Tapudamu banxy. Hanani,
obcyroByBanHst KapTKoBOro paxyHKy 3/ilicHIOEThCs 3rinHo Tapudis [lakeTy, Ha sikuii 3MiHEHO 00CITyrOBYBaHHS.

7. YMOBU HAJAHHS NIOCJYT'H «SMS-BAHKIHI »

3a ymoBamu manoro JloroBopy bank Hanae cepBic «SMS-0ankinr, sikuit Hagae KiieHTy MOXIIMBICTE OTpHMaHHS iHpOpMAIi po 3xaiiicHeHHs
oreparniii (K (piHAHCOBHX, Tak 1 HediHaHCOBHX) 3 KapTroBoro/[loTouHOro paxyHKy 3a JOIOMOTOIO OBIIOMIIEHE Y TeKCTOBOMY (opmaTi SMS
Ha MOOLITBHI TeneoHN YKpalHCHKUX OIepaTopiB 3B's13Ky cTaHxapty GSM.
[MinkrodeHHs cepBicy MOXKe HaJaBaTHCs OJHOYACHO HA JAEKilbKa TenedoHiB, BKa3aHUX KIIEHTOM, /Ul OTpUMaHHs iHdopMarii mo oneparism
sk 3 KaptkoBoro/IIoTOYHOrO paxyHKy, TaK i IO OmepawisiM 31iHCHEeHHM 3 BHKOPHCTAaHHSIM JOJAaTKOBHX KapTok 1m0 KaprtkoBoro/IloTounoro
paxyHky. Koxunii tenedon, miakmodeHnii 1o cepBicy, BBaXAaeTbCS OKpeMHM JloroBopoM Ha HaJaHHS JaHOI MOCIYTH Ta TapHQiKyeThCs
3TiHO BCTaHOBIICHUX Tapuis.
TekcT moBiIOMIICHHS MiCTHTH 1H(pOpPMAILLIO PO 3MICT MPOBEAEHOI omepailii, cyMy omnepauii (y BUnagkax 3aificHeHHs (iHaHCOBOI omeparlii) Ta
3aJIMIIOK KOLITIB HA PaXyHKY.
Bank He Hece BiAMOBITANBHOCTI 32 HEHAJAHHS MOBiIOMIIEHb Ha TesedoH KiieHTa 3 BUHH onepaTopiB MOOLIBHOTO 3B’3Ky a00 MO TEXHIYHUM
MOXIIMBOCTAIM Teneory Kimienra. Pusukn HeoTpnmaHHS ab0 HECBOE€YaCHOTO OTPHMaHHs iH(opMarllii 1moB’s3aHi 3 BTpaToio abo mepenadero
Tene(OHHOTro HOMepYy iHMii 0co6i Hece KimieHt.
Ipasa Cropin:

KiienT mae nipaBo:
1. BiaMoBHTHCS BiJl KOPUCTYBAaHHS CEPBICOM, MHCHMOBO MOBIIOMHUBIIH PO 1ie baHk.

7.5.1.2. [lixgkmodaTy cepBic MOBTOPHO B OyAb-SKUil 4ac IUITXOM HaJaHHs IIMCEMOBOI 3as1BH 10 baHKy.
7.5.1.3. 3minuTH HOMEp MOOLIBHOrO Teae(OHY, A0 SKOTO MiKII0YeHHUI CepBiC.
7.5.1.4. IligkmouuTH AeKiIbKa TeledoHIB 0 cepBicy SIK 10 OCHOBHOI, TaK 1 JOAATKOBUX KapTOK, 3B’ s3aHuX K KapTkoBuM/[10TOUHIM paxyHOK.

7.5.2.
7.5.2.

bank mae npaBo:
1. TlpunuHWTH HajgaHHS CEpBICY B pa3i BiJMOBHU KJII€HTOM BiJl KOPHCTYBAaHHS CEPBICOM Ta y BHIAJKaX IEpeiK sSKUX 3a3HadeHuid y . 6.15.10
Ta 6.15.11 roro Jlorosopy

7.5.2.2. TlpunuHuTH HajaHHS cepBicy B pasi 3akputtst KaptroBoro/IloTounoro paxyHky Kiienra.
7.5.2.3. TIpunuHATH HAJAHHS CEPBICY B pa3i 3aKiHYCHHsI CTPOKY il KapTKH (BCiX KapTOK), 110 3B’s13aHi 3 KapTkoBuM/[IOTOYHUM paxyHKOM.
7.5.2.4. He nosepratu KitieHTy cyMy KOIITIB, CIUIAYSHUX Y BUTIISA/l OIUIATH 3a HAJIAHHS CEpBICY, B pa3i BiIMOBHU BiJl KOPHUCTYBaHHs CepBicoM abo y

pa3i 3akpurts KaptkoBoro paxynky Kiienra.

7.5.2.5. 3nilicHioBaty po3cwiky SMS-moBizomMiieHb iHGOPMAIIHOTO Ta PEKIAMHOTO XapakTepy Ha MOOiUIpHUIA TepMinan KitieHTa.
7.5.2.6. JSIxmo HajaHHS cepBicy OyJO NPUITMHEHO Y BimoBigHOCTi 10 . 7.5.2.1 abo 7.5.2.3. nporo JloroBopy, IMOHOBJIEHHS HafgaHHS cepBicy SMS-

7.6.
7.6.1.
7.6.1.

MOBIIOMJICHb TIPOBOAMTHCS 32 OKPEMOIO 3asiBoI0 Ha oOciayroByBaHHs KilieHTa 1MoJaHOIO y marmepoBOMy BHITIAIL Oe3mocepeHbo 10 baHky
a6o 3 BukopucTaHHsaM cuctemu Web-6ankinry. HapaxyBaHHs [UIaTH 3a KOPUCTYBAHHS CEPBICOM MPOBOIUTHCS B MOMEHT MOJaHHs 3asiBU
Ha MPUETHAHHS Y IOBHIM CyMi MJIaTH 3a KaJleHIapHUIN MICSIIb, HE 3aJIeXKHO BiJl JATH MMOJAHHS 3asBU.

OO00B’s3KH CTOPIH:
Kiienr 30008’ s13aHuit:

1. OmnauyBatu nociayru banky 3 o6cinyroByBanns cepsicy «SMS-Banking» B seHb nmomadHs 3asiBU Ha MPUEIHAHHS, 3MNIHO 3 YMHHUMHU HA
MOMEHT HaJiaHHs TakuxX mocayr Tapudamu banky Ha 00GCIyroByBaHHS KIi€HTIB-(i3nuHHX 0ci6. Omiarta 3iCHIOEThCS 3a IOBHUN MiCAIb
HaJIaHHS CEPBICY HE3aIEKHO Bifl JATH WOTO I IKITFOYCHHSL.

7.6.1.2. Tlicna 3minu Homepy Mo6inbHOTO TenehoHy MoBimoMuTH mpo 1ie bank.

7.6.2.
7.6.2.

Bank 30008’ s13aHUIA:
1. Iigxmountu Kiienra mo cepsicy «SMS-0aHkiHY.

7.6.2.2. 3abe3me4nTH HAJAHHS CEPBICY BiIMOBIAHO 0 YMOB 1100 J[oroBopy.
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8.3
8.3.1

8.3.2

YMOBH BIJIKPATTS TA OBCJIYTOBYBAHHSI IOTOUYHNUX PAXYHKIB B HAIIIOHAJIBHIA TA THO3EMHIW BAJIIOTI

Bank BigkpuBae KiienTy 3rinHo 3 3asBor0 Ha MPHEIHAHHSA Ta MPU HAJaHHI HAM BCiX HEOOXIMHHMX JOKYMEHTIB, Y BiJIOBIIHOCTI 3 YHMHHHM

3aKOHOABCTBOM YKpaiHu, [1oTouHMil paxyHOK i 31iHCHIOE HOro po3paxyHKOBO-KacoBe 00CITyrOBYBaHHSI.

Bank 3000B’s13y€eThCs:
3niiicHIOBaTH omepalii 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH, LI0 Haaiiiuum no baHky npoTsarom omepamiiHOro dacy B JeHb X
HaJXOMKeHHs. PO3paxyHKOBI JTOKyMEHTH, 110 HAa[IIHILIN MiCNs ONepamuiifHoro yacy BUKOHYIOTHCS HE IMi3HilIEe HACTYITHOTO OIepaliifHoro
. 3a OaxanusaMm KimieHTa, ruiaTiKHI JTOKyMEHTH, IO HAJIWIUIM IiCAsS ONEpaliiiHOro 4acy, MPH HAasBHOCTI TEXHIYHOI MOXJIMBOCTI
MOXXYTh OyTH BUKOHaHI BaHKOM Ha MpOTs3i MOTOYHOTO omepauiitHoro aus. OnepauiiiHuil 4ac BU3HAYAETHCS BHYTPILIHIMUA JOKYMEHTaMU
OaHky. JJOKyMeHTH, SIKi HaIIHIUTK 10 OaHKY Y BUXIJHI Ta CBATKOBI THI BUKOHYIOTHCS OaHKOM HACTYITHOTO OTIEPALliifHOTO JTHSI.
3niiicHIOBaTH PO3paxyHKOBI Ta KacoBi OMeparii BiIMOBIJHO 1O YHHHOTO 3aKOHOAABCTBA YKPAiHM B MeXKaxX 3aJIUIIKIB KOIMITIB Ha PaXyHKY
Kitienra Ha modaTok omepamniiiHoro qHS. B pasi TexHIYHOT MOXIHBOCTI BaHK BUKOHYE po3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHIM
CYM, 1[0 HaIHIIUTH IIPOTATOM OIEpaLiifHOrO JH.
3abe3nedyBaTH 3apaxyBaHHs KOILITIB HA paxyHOK KitieHTa y BiAMOBIZHOCTI 10 YUHHOTO 3aKOHO/IABCTBA Y KpaiHH.
3nificHIOBaTH TIPUHOM Ta BHUJAa4y TOTIBKM BIANOBIJHO OO YHMHHOTO 3aKOHOJABCTBA, B TOMY YHCII HOPMAaTHUBHO-TIPABOBHX aKTiB
Harnionansroro banky YkpaiHu.
V pasi BTpaT BUIIHCKH 3 0COOOBOTO PaxyHKY 3a IMMCEMOBOIO 3asBoro Kirienta, bank Bunmae myOimikat BUITHCKH y HanepoBii gopwmi, ane 3a
CTPOK He OUTBIINIA HixK 5 (1T’ ATh) ONIEPEIHIX KaJIeHIAPHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
BuxonyBatu nopy4derHs KitieHTa B iHO3eMHiil BAJIFOTI y MOPS/IKY Ta o0csrax, nepedaueHux BUIMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH.
3MiCHATH KyTIBIIO/IPOJaX/KOHBEPTALIiI0 IHO3€MHOI BAJIIOTH B HOPSIKY, epeadadeHoMy YHHHAM 3aKOHOJABCTBOM YKpaiHU, Ha MifCTaBi
3asBok KirieHTa, 3a yMOBH HasBHOCTI MiJTBEp/UKYIOUMX MOKYMEHTIB Ta KomTiB Ha Paxynky Kiienra, HeoOXimHMX U1 3IiliCHEHHS
orepariii, CruiaTi KoMiciiiHoi BuHaropoau baHky Ta CIuIaTi MaTexiB, BIAMNOBIJHO 10 BUMOT YMHHOTO 3aKOHOABCTBA Y KpaiHH.
BukoHyBaTH 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YHHHOTO 3aKOHOABCTBA Y KpaiHU.
3abe3neunT 30epeNEHHsT TPOIIOBUX KOIITIB, II0 OOJIKOBYIOThCs Ha paxyHKy Kiientay Banky. Y Bumaaky HasBHOCTI CyMHIBiB B
cnpapxkHocti mianucy Kiienra na mogaHomy B baHk moxymenti, baHk BigMOBIsS€ y BHUKOHAHHI Takoro JOKYMEHTa, NMPO LIO POOHUTHCS
BiIMITKa Ha [OIAHOMY JTOKYMEHTI.

KitieHt 30008’ s13y€eThCst:
He BUKOpHCTOBYBAaTH paxyHOK Ul OTPUMAHHS JOXOJIB 3 [PKEPeJIoM iX MOXOMKEHHs 3 YKpaiHu, 110 BUILIauyloThest KiieHTy-HepesuaeHTy
IHIIOK (I3MIHOI0 0COO00-HEPE3UICHTOM 1 MiJTAI0Th ONOAATKYBAHHIO Y BiINOBIIHOCTI 0 [ToaTkoBOTO KOAEKCY YKpaiHu.
JoTpumyBaTHCsl NPUHLMINB oOpraHizamil Oe3roTiBKOBUX pO3paxyHKiB, iX (OpM, CTaHIApTIB IOKYMEHTIB 1 JOKYMEHTOOOIry, IO
BOPOBA/DKEeHI B YKpaiHi, Ta BCTAHOBJICHUX IIPABHJI BEICHHS KaCOBUX OIepariii.
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[MoBimomisiTn bank y mopsinky, nependaueHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHHM, IPO 3apaxyBaHHSI Ha paxyHoK KirieHTa komTiB, mio
HOMy He HaJeXatb, i IOBEPHYTH KOLITH:
e y HaliOHAJBHIN BaTIOTI — y 3-JCHHUI TEPMIH 3 THS HAAXOJDKCHHS Ha PaXyHOK;
e B iHO3EMHIll BAJIOTI — y 2-JICHHUIT TEPMIH 3 THS HAAXOJDKSHHSI HAa PO3MOALIBYNI PaXyHOK.
HapaBatn Banky 3asBKy Ha OTpUMaHHS FOTIBKOBUX KOIITIB 3 KacH baHKy HameperoaHi THS OTpUMaHHS.
CBo€4acHO 3IiICHIOBATH OIIIATy 3a BUKOHAHI baHkoM oreparnil 1 HajaHi ITOCIYTH, BIINOBIAHO 10 Aitounx TapudiB banky.
[Ipu 3xificHeHHi onepauiil B iHO3eMHil BaIIOTI, 3a SIKUMU BaHK BHCTymae areHTOM BaJIOTHOTO KOHTPOJIIO, HajaBaT baHKy Bci HeoOXimHi
IUIS 3I1MCHEHHS TaKUX OIepawiii JOKyMeHTH (OpHTiHAIX Ta KOIii, 3aCBiAYECHI HAJEKHUM YHHOM) BIIIOBIZHO J0 YAHHOTO 3aKOHOIABCTBA
Ykpainy, a TakoX JOIATKOBI TOKyMEHTH Ha BUMOTY baHky.
Hapartu indopmariito crocoBHo inenTudikarii ocobu Kiienra (Ta iforo npeacraBHUKIB), Ta GpiHAHCOBOTO CTaHy, HEOOXITHY [JIsl BUKOHAHHS
Bankom BuMor 3akoHozmaBcTBa y cdepi 3amobiraHHs Ta MpOTHIT Jeranizanii (BiAMHBaHHIO) OXOMIB, OAEPKAHNX 3JTOYHMHHUM HIIIXOM, ab0
(hiHaHCYBaHHIO TEPOPU3MY.
Jnst 3apaxyBaHHS TOTIBKOBHX KomrTiB Ha IloTounmii paxyHok Kili€HT-HepesmmeHT MOJAaTKOBO Hanae baHKy MOKyMeHTH, IO
HiATBEPIKYIOTH PKepera iX HOXOIKEeHHS.

Kiient mae npaso:
CaMOCTIHHO pO3IOPSIPKATUCS KOIITaMH HA CBOEMY PaxyHKy 3 JOTPHUMAaHHSIM BHMOT YMHHOTO 3aKOHOJABCTBA, 3@ BHHATKOM IIPUMYCOBOTO
CIHCaHHS (CTATHEHHS) KOIITIB.
OTpHUMyBaTH TOTiBKOBI KOIITH 32 YMOBH HassBHOCTI KOIITIB HA PaXyHKY.
BumaraTn cBo€gacHOTO 1 TOBHOTO 3/1ifICHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBIEHHX MM JlOrOBOPOM HOCTYT.
3akpuTu cBiit paxyHok B BaHKy y Oyap-sikuii 4ac 3rifHO yMOB YMHHHX TapudiB Ta HopMaTuBHO-TpaBoBux akTiB HBY, Ta BimmosimHo no
0JIOKEHb LHOTO JloroBopy.

bank mae npaBo:
V pasi HamasHA A0 BaHKY MiIaTLKHUX TOKYMEHTIB UL MPOBEICHHS Omepamii, sKi cynepedarh YHHHOMY 3aKOHOAABCTBY YKpaiHH, abo y
pasi odopmiieHHsT KiieHTOM IIaTiXHUX/KaCOBHX JOKYMEHTIB 3 MOPYIICHHSAM BHMOI YWHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMATHBHO-
npaBoBux aktiB HBY, MOTHBOBaHO, 3 MOCHIaHHAM Ha MiCTaBH, ependadueHi YNHHIM 3aKOHOAaBCTBOM Y KpaiHu, MOBepHYTH iX KiieHTy.
Bingmosmsata KitieHTy y BUadi TOTiBKY Y BUIIAKy HETIOJAHHS HUM MOIIEPEAHBO 3asSBKU HA OTPHMAHHS TOTiBKH.
3nifiCHIOBaTH IPHMYCOBE CITUCAHHA (CTATHEHHS) 3 paXyHKY y BHIIAJKaX, Iepe0aueHNX YHHHUM 3aKOHOIAaBCTBOM Y KpaiHH.
3niiiCHIOBaTH JIOTOBIpHE CIIHCAHHS I'POIIOBHX KOIITIB 32 PO3PaxyHKOBO-KAacoBe OOCIYroByBaHHs 3 paxyHKy KiieHra, B po3mipax, mio
nependaveHi JiF0YMMH Ha AaTy POBEICHHS BiANOBIAHOI onepaii Tapudpamu basky.
3rigHO YMHHOTO 3aKOHOJABCcTBa YKpaiHum BuMaratu Bif KilieHta moBHy iH(opmamito mpo omepamii HO paxyHKy, sfKa IepemdadeHa
HOpMaTUBHO-TIpaBoBUMHM aktamu HBY.
[oBeprytn KiienTy 0e3 BHKOHaHHS IUIATDKHI AOPYYCHHS B 1HO3EMHIH BaIOTI, 3asfBH MPO KYMiBIIO a00 MpOJak iHO3EMHOI BAITIOTH Y
BUTaKaX iX O(OPMICHHA 3 MOPYLICHHSM BUMOT 3aKOHOJABCTBA YKpaiHM, B TOMY YHCHI Taki, IO HE BiANOBiIAIOTH BUMOTaM BaJIIOTHOTO
3aKOHO/IaBCTBa Ta/ab0 B pasi BiZICYyTHOCTI TOKYMEHTIB, sIKi MOTPiOHI JUTs KyMiBIi iHO3eMHOI BamoTh Ha MBPY Ta mis 3niiichenns bankom
BAJIFOTHOTO KOHTPOJIIO 32 IPAaBOMIPHICTIO NepepaxyBaHHs iHO3EMHOI BAJIFOTH 3 paxyHKy Kiienra.
VY pasi HeHaJaHHs KIIEHTOM, 3 SIKMM BCTAHOBIICHI JiJIOBI BiJHOCHHH, HeoOXimaHOI iH(opMaii ams ineHTudikaiii Ta BUBYCHHS (iHAHCOBOT
IisUTbHOCTI BaHk Mae mpaBo BiIMOBUTH HOMY B MPOBEACHHI MOAATBIINX (HiHAHCOBHX OTEpPAITiii.
Bank Mae mpaBo BiIMOBHUTHCS BiJ MpoBeAeHHS (iHAHCOBOI oreparii y pasi, Ao ¢piHaHCOBa Omeparlis MiCTUTh O3HAKH TaKoi, IO 3TiTHO 3
3akoHoM VYkpainnm «[Ipo 3amoliraHHs Ta MNPOTHIIIO Jierami3amii (BiAMHBaHHIO) IOXO[IB, ONEp)KaHMX 3JIOYMHHUM MULIXOM, abo
(inancyBanHiO TepopusMy» Bim 18.05.2010p. Ne 2258-VI mimmsarae ¢hiHaHCOBOMY MOHITOPHHTY, Ta TMOBIZOMHUTH mpo Ie CrenialsHO
YIOBHOBa)KE€HHH OpraH.
Bank Mae mpaBo 3ymMHUTH NpoBeAeHHs (iHAHCOBOI omepawii y pasi, sikmo KiieHToM He HajaHi JOKYMEHTH Jjsi 0OOB’S3KOBOTO 4H
BHYTPIIIHBOTO (DiHAHCOBOTO MOHITOPHMHIY, Taka oOIepamis MICTUTh O3HAKH, IO Mi/UBIraloTh OOOB’S3KOBOMY 4YM BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’s13aHU1 3yNMHUTH MPOBeJIeHHs (hiHAHCOBOI omeparlii, KO 1 yYaCHUKOM a00 BHIOJ00JepiKyBadeM
3a HEI € 0c00a, Ky BKIIOYEHO 10 TMepeltiky oci0, MOB’s3aHMX i3 3MiHCHEHHAM TEPOPUCTHYHOT AISUTHHOCTI 200 IOJ0 SKUX 3aCTOCOBAHO
MDKHApOJIHI CaHKIII.

8.5.10 IIpm BigmoBi 3 Ooky KiieHTta 3miiicHIOBaTH OrulaTy OaHKIBCBKHX IOCHYT, mependadeHux muM [loroopom, 3a Tapubamm, mirounmu Ha
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8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

MOMEHT 3[IiCHEeHHS pO3paxyHKOBO-KacoBOi ormeparii, bank mae mpaBo BiaMoBuTH KitlieHTY B HajaHHI MMOCTYT, a TaKOXX BHUMaraTh

po3ipBaHHs 11OT0 JIOTOBOPY B OTHOCTOPOHHBOMY TOPS/IKY.
Ipwm 3xilicHeHH] po3paxyHKOBUX omepariii KiieHT 3acTocoBye B CBOTi AisUTBHOCTI BCi OPMH INIATIKHUX IHCTPYMEHTIB, Nepe0adeHi YHHHAM
3aKOHOMABCTBOM YKpaiHM (B TOMy 4YHCIi HOpMaruBHO-mipaBoBuMH aktamMu HBY). Po3paxyHkoBi NOKyMeHTH moparoThesi 10 baHky Ha
nanepoBOMY HOCIT, a00 B enekTpoHHii ¢popmi 3a ymoBH Bukopuctanus «WWEB-6aHkiH.
[TpoLeHTH Ha 3aJINIIOK KOIUTIB, 10 3HAXOATHCS Ha paxyHKy KiieHTa, HapaXoByIOTbCS BiJNOBIJHO 10 BCTAHOBIECHHUX Tapu(iB OaHKY.
B pasi nHenonanus KiieHTOM IaTiXXHOTO JOpydeHHs abo 3asBH Ha Mepeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KacOBOTO OOCIYroByBaHHS B
CTpOKH, 1110 BcTaHoBieH Tapudamu Bbanky mst orutaty BignosinHol mocnyry, Kiient nopydae banky npoBoIuTH TOroBipHE CIMCAHHS KOIITIB
3a pO3paxyHKOBO-KacoBe oOciayroByBaHHs 3 [loTouHoro(ux) paxyHky(iB), BigkpuTHX y baHKy B po3mipax, mo mepeadadeHi IiIOYAMA
tapuamu. IIpn mpomy BuHaropomm 3a PKO paxyHKiB y iHO3eMHiH BamioTi MOBHHHI OyTH cIuladeHi (CmmcaHi) 3 MOTOYHOTO PaxyHKy Y
HAIllOHANBHIN BAMOTI, BiikpuToro y banky.
3a HecBoeuacHe MOBEPHEHHsI baHKy MOMMIKOBO 3apaxoBaHuX Ha PaxyHok Kiienra xomrris, Kiienrt crmauye banky nenio B posmipi 0,1% Bin
CYMHU HEIMOBEPHEHHX KOIUTIB 332 KOXKHHUU JIeHb MPOCTPOYEHHS, MOYMHAIOYH 3 YETBEPTOTO JHS BiJ JaTH OTPUMaHHs MOBiZOMIICHHS Bin BaHky
a00 OaHKy-IUIATHHUKA MO 3/iHCHEHHS TTOMUIIKOBOTO MepeKa3y [0 Hs IOBEPHEHHS TPOLIOBHX KOIITIB BKIIFOUHO.
Bank He Hece BiIIOBiJaIbHOCTI 32 BUKOHAHHs OaHKIBCHKOI oreparii Ha MiJcTaBi IUIATIKHOTO JOKYMEHTa y BUMAJKY, sKIO mignuc Kiienra Ha
IUIaTIXKHOMY JOKYMEHTi OyB ITiJpo0JIeH I 1 AKILO BiICYTHS BUHA BiJNOBIAJIFHOTO ONEpalifHOro npariBHuka baHky.
BaHk He Hece BiANOBIZAIBLHOCTI 3a JIOCTOBIPHICTH 3MICTY PO3PaxyHKOBOIO JOKyMeHTa, odopmiieHoro KiieHTOM, i BCi cynepeukH, siKi MOXKYTb
BHHUKHYTH 3 LUX NUTaHb MK KiieHToM Ta oTpuMyBadeM (CTsAryBauem) KOILITIB MAlOTh BHPILIYBAaTHCS MDK HUMH B CYJOBOMY HOPSAKY 0e3
y4acTi banky.
BianosifanbHiCTh 3a BiANOBIAHICTH iH(OpMALii, 3a3HaUeHOI B PO3PaXyHKOBOMY IOKYMEHTIi, CYTi oIeparlii, 3a sIKOIO 3/iHCHIOETHCS MepeKas,
Hece Kutient, sikuit y pasi 1l HeBiANMOBiAHOCTI 30008’ s13aHuil BiAIKoA0BYBaTH baHKy 3aBiaHy BHACIIJOK LHOTO [IKOLY.
3a HeopepkaHHS cBoedacHO KitieHTOM 3amMoBieHOi BiamoigHo mo 1m.8.3.4. JloroBopy, rotiBku 3 BuHM Kitienta, Kiient 3000B’s3aHuil Ha
BuMory banky crmarury mrpad y posmipi 1 % (oauH BifCOTOK) BijJ 3aMOBIICHOI CyMH.
VY pa3i npursrHeHHs bBaHKy 10 BIANOBINAJBHOCTI 3a MOpPYIIEHHS BAIIOTHOTO 3aKOHOAABCTBa, IO craysocs 3 BuHU Kiienra, Kiient
BinmKkonoBye banky 3aBraHi 30HTKH y TOBHOMY 00CSI31.
Ilpn BukopucraHHI U 3AiHCHEHHS PO3paxyHKIB €JICKTPOHHOI IIOIITH, TEIEKCHOTO 3B‘S3Ky a00 MiXHApOAHOI MiKOAHKIBCBKOI CHCTEMH
SWIFT banx He Hece BiIIOBITAJIbHICTH 3a HECBOE€YacHe ab0 HeHaJe)KHE BHKOHAHHS OaHKIBCHKOI omeparii 1Mo 3apaXxyBaHHIO KOIITIB Ha
Paxynok Kiienra y Bumaaky nopymeHHS OaHKOM-BIATIPaBHHKOM ITOJIOKEHb 1 3000B‘s3aHb, BHKJIAJEHHX Yy BIANOBIMHUX MiKOAHKIBCBKUX
JIOTOBOpAx PO BiJKPHUTTS KOPECIOHICHTCHKUX PaxXyHKIB, cTaHIapTiB Ta npasui, Bukiagenux y SWIFT User Handbook, mirounx nHa nmary
3[1HCHEHHS IIATeXYy.
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BaHk 3BiNIBHSETHCS BiJl BIAMOBIAIBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a IaHUM J[OrOBOPOM Y TOMY BHIIAJIKY, SIKIIO
y BIONOBIZHOCTI 3 YMHHMM 3aKOHOJABCTBOM YKpaiHu Oyne MPOBEICHO MPUMYCOBE CIMCaHHs (CTArHeHHs) kowmrTiB 3 Paxynky Kiienrta abo
HaKJIaJICHUI apellT Ha TPOLIOBI KOIITH Ha PaXyHKy/ax B mOpsaKy, epea0daueHoMy YHHHHM 3aKOHOZAaBCTBOM YKpaiHH.

V pasi 3akputtst [Totounoro paxyHky, bank Bugae KirieHTy roTiBKoro abo mepepaxoBye 3a JOpYYEHHSIM KIi€HTa (3asiBH HA 3aKPHTTS PaXyHKY)
Ha iHIUH 0c000BHIl paXyHOK, BU3HaueHHH KilieHTOM y 3asiBi Ha 3aKpUTTS PaxyHKY, BCIO CyMY 3aJIMIIKY KOIITiB Ha [I0OTOYHOMY paxyHKY.

9. YMOBU HAJAHHS NOCJOYT'U « WEB-BAHKIHTI JUISI IPUBATHUX KJIIEHTIB»

[ocayra «WEB-6ankiHr» — 1e KomIieke iHpopMamifHUX MOCIyr 3a paxyHKoM KimieHTa Ta 3xiificHeHHS omepamiif 3a paxyHKOM Ha MiJICTaBi

IUCTAaHUIHHUX po3mopsmKeHb KirieHTa, KpiM BHIAAKIB OOMEXKEHHS IpaBa PO3MOPAIKEHHA paxyHKOM KirieHTa, BCTaHOBICHHMX YUHHUM

3aKOHOMABCTBOM Ykpainu. IIpm 1mpomy kopucryBanHA mnociyramu «\WEB-GaHKIHI» He CKacoBye MOMKIMBOCTI BHKOPHCTAHHS MarepOBUX

PO3paxyHKOBHX JOKYMEHTIB, III0 HaJAIOTECS Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH MOPSIKY Ta Ha yMOBax nporo Jlorosopy.

3 meroro 3milicHeHHs KitieHTOM OaHKIiBCBKUX Omepariii, mo He MOB's3aHi i3 3AiHCHEHHSAM IiIPHEMHUIBKOT MisUTBHOCTI, bank 3asBoro Ha

TIpUEIHAHHS HaJae HoMy JTOCTYII 10 AMCTaHIiiHOI cuctemu « WEB-6ankinr». KitieHT nomepetHb0 03HaOMUBCS 3 yMOBaMHU HaJlaHHS TTOCITYTH

«WEB-06aHKiHr», siKi HOro BIalITyBalH, MiATBEPIKYE CBOIO 3rOAY 3 HUMH Ta CBOIO FOTOBHICTB 1 Oa)kaHHS BUKOPHCTOBYBATH BKa3aHHUIl cepBic

Banky. Byap-sike iHIIe MMCbMOBE MiATBEPHKEHHS HasABHOCTI 3roau KitieHTa 3 IbOro npuBogy HE MOTPiOHO.

Knient 3pificatoe moctyn no «WEB-Gankinr» uepes mepexy Internet, a came uyepes caiit cucremun «WEB-Gankinr» 3a ampecoro

https://ibank.radabank.com.ua/.

Hoctyn mo mepexi Internet, a Takoxx A0 IHIIMX TEXHIYHUX 3ac00iB Ta MPOTPAMHOTO 3a0E3MEYEHHs, IO € HEOOXiTHUMH Ui 3iHCHEHHS

nocryny Ha caiiT « WEB-6ankiHr», He € mpeagmeroM nporo JloroBopy, i 3ade3neuyerbest KitieHToM caMOCTIiiHO 1 3a HOro BIacHUHA paxyHOK.

Kiient 3a nonmomororo cucremu «WEB-Gankinry iHimiroe, a bank, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCHKi omeparii, BiIIOBITHO 0 IIBOTO

Jorosopy. IniniroBanns Kiienrtom Oynp-sikoi onepatii gepe3 «\WWEB-6aHKiHD» € mocTaTHIM MiATBEpKEHHSIM TOTO, 10 KitieHT 03HalioMuBCS 3

YMHHUMHY Ha BIAIIOBITHWI MOMEHT yMOBaMH BHKOpucTaHHsS cuctemMu «\WEB-GaHKIHr», BOHM HOMy 3pO3yMilli Ta BiH IOTOMXKYETHCS 3 HUMH

(npuiimae ix).

Hapanus Kinienty nocryny no «WEB-0ankinry 3aificHioeTscss bankoM 3a ymoBu HasiBHOCTI y Kitienta Bigkpuroro B banky KaprkoBoro a6o

[ToTouHoTrO paxyHKy, MiAnMcaHHs 3asBH Ha NMpPUEIHAHHS, 3 00OB'I3KOBUM 3a3HA4YEHHSIM HOMepa (iHAHCOBOTO TelieOHY, OTPUMAaHHS JIOTIHY

BXOJIy B cMCTeMy 1 Koy akTuBaii y Burisiai SMS Ha HoMep ¢inancoBoro TenedoHy i caMocCTiiiHOi akTHBallii 00IIKOBOrO 3alKCy B CHCTEMI.

KinienT po3ymie Te, mo BukopuctanHs HuM cuctemu «\WEB-Gankinr» He mo30aBise KitieHTa MOXKIIMBOCTI 3MIHCHUTH BiAMOBIAHY OaHKIBCBKY

omepariro 3BU4aifHiM 4inHOM. Posymitoun ne, Kiient y pasi Bukopuctanas «WEB-0aHkiHr» 3a31a€riap MOTOIKYEThCS 3 THMU PU3UKAMH, SIKi

MpUTaMaHHi poOOTi B Mepexki [HTepHeT.

[Ticns 3milicHEHHsS caMOCTiHOT akTHBaIll 00JiKoBOrO 3amucy KilieHT aBToMaTH4HO OTpuMye aocTyn no cuctemu «WEB-Gankinry. ITicis

aktuBanil y cucremi « WEB-6aukinm KiieHt Mosxe BukopuctoByBath cucteMy «WEB-6aukinm i3 3acrocyBannsm EIN y Burmsini OTII.

Jna 3nivicaenns nocryny no « WEB-Gankinr» KitieHT BUKOPHCTOBY€e HACTYIHI aBTOPHU3aLliiiHi TapaMeTpu:

Jlorin (abo IM's KitieHTa) € iHpoOpMamiero 0OMEKEHOTO MOMMPEHHS 1 MoXe OyTH moBimomieHHH KiTi€HTOM BHKIIIOYHO CITiBPOOITHHKY

banka. ITicns mignmucanns 3asBu Ha npueaHands KnieHT otpuMye jorid B SMS noBioMIIeHHI UTsl akTHBalii CBOro o0JIiKOBOTO 3amucy i

MOK€ 3MIHHUTH JIOTiH TibKM Ha erami akTtuBauii. KiieHT 3000B's13aHMH caMOCTIifHO 3a0e3MMeunTH/TapaHTyBaTH HEMOXKIIUBICTh OTPUMAHHS

TpeTiMu ocobamu iHdopmauii npo JoriH. Pu3nk i BCIO BiANOBINAJIBHICTH 32 HECAHKIIOHOBAaHE BHKOPUCTAHHS JIOTiHAa HECe BHKIIOYHO

Kienr.

IMapons ans Bxomy (mami 3a TekctoMm — «Ilaponby), skuii BusHauae cam Kitient. ITaponbs Moxke OyTH 3MiHEHHI HEOOMEKEHY KiJbKiCTh

pasziB. HoBuii mapous (Ko>keH HOBHUII MapoJb) € i1 monokeHb 1poro Jorosopy [aponem. [Ipu mipomy:

e KirieHT 3000B's13aHMiT 32a0€3MeYNTH/TapaHTYBaTH HEMOXIINBICTh TPETiX 0Ci0 3xificHNTH TOCTyn Ta/abo Bukopucratu Ilaposs;

® DU3HK i BCIO BIANOBIIAJIHICTh 32 HECAHKIIOHOBaHe BUKopHcTaHHs [laposst Hece BukimouHo KiieHt;

e Oyme-iKy ocoly, sika Bukopuctana Jlorin Ta [lapons, bank Ge3ymoBHO BBaxkae 3a KirieHTa 1 He Hece BiINOBINANBHOCTI, SKIIO [Ie HE
BiMOBIga€ IiCHOCTI;

e Oynp-sxuii HOBUH [1aposib BU3HAETHCS UM JJOrOBOpOM i1 BciMa HOTO YacTHHAMH.

Kox noctymy y Burisimi SMS Ha HOMep piHaHCOBOTO Tene(hOHy OTPUMYBAHHUH MicI MPAaBUIIFHOTO BBECHHS JIOTiHA 1 TAPOJIA.

Jns 3MiHU JoriHa Ta/abo BiXHOBIEHHS Mapoyisl CIyX0a KITIE€HTCHKOI MIATPUMKH OaHKY ineHTH]ikye KiieHTa Ta BHKOHYe CKUIaHHS/

napons. [licna mporo KiieHT mMOBTOPHO MPOXOAWTH MPOLEAYpYy aKTHBALil, MiJ 9ac K01 Ma€ MOXJIHMBICTh 3MIHUTH JIOTiH Ta BCTAaHOBUTH

HOBUH NapoJib.

Beenenns panux (Jloriny ta Ilaposro) miaTBepKyeThess HHU(POBUM KOJIOM, KM HAmpaBiSeThCS 3a JOMOMororo SMS-moBimoMileHHS Ha

Homep Dinancosoro Ttenedony Kiienra. Pusnku nHanpasnenHs SMS-noBigomienns Ha Homep PinancoBoro tenedony Kiienta y Bumajaxy

fioro Brparu Ta/abo nepenavi Kiientom ado TeneoHHOIO KOMIMaHi€ro, 110 obcayroBye KiieHra, 6e3 MICEMOBOTO MOBiIOMIICHHSI TIPO 1ieit akt

Banky, Hece Kiient. be3 BBejeHHs a00 MMOMIITKOBOTO BBEICHHS IIH(GPOBOTO KOAy AocTyt 10 cuctemu «\WEB-0aHKIHT» HE HATAETHCSL.

[ixg yac 37ilicHEHHS PO3paxyHKIB Ta IHIMX [iif 3a momomoror cucremu «\VWEB-0aHKIHT» BHKOPHUCTOBYIOTHCSI €JIEKTPOHHI JOKYMEHTH Ta

MOBIJOMIICHHSI, (POPMH SIKUX BCTAHOBIIIOIOTHCS baHKOM BiamoBigHO 10 BHMOr HarioHanpHOro OaHKy YKpaiHH, SIKi ITiJIHACYIOTHCS

enexktpoHHNM Tinmucom Kiienra y urmsaai OTIL.

Jns inentudikanil mianucyBada eleKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCs elleKTpoHHMH mignuc. B Banky 3actocoBytotbest EIl y Burmmsimi

0JTHOPA30BOT0 THMYACOBOTO Mapoiio, reHepoBaHoro cucremoro «\WEB-0aHKiHr» Ta HajicnaHOro 3a JOMOMOTOIO MOBIIOMIICHb Y TEKCTOBOMY

¢dopmari SMS na Homep DinancoBoro Tenedony Kitienra, Bkazanuii y 3asBi Ha IpHeTHAHHS.

OTII renepyetbesi cuctemoro «WEB-Gankinr» Ta Hajcmmaerbest KitieHTy Oe3nocepefHbo meper iHIil[iIOBaHHSIM OaHKIBCbKOI omepamii 3a

nonomororo SMS-noBinomnenns Ha Homep @inancosoro tenedony Kiienra. Crpok aii OTII oomexxenuit. B pasi 3arpumkn BBemenns OTIT

JUTs Tiamicy fokymenTa KiieHTy HeoOXiJHO BUKOHATH Aii 3 TeHeparii Hooro OTIL

[Mepeipka bankom aBrentnunocti EIT y Burnsai OTII enekTpoHHOrO JOKyMEHTa MPOBOJHUTHCS ABTOMATHYHO MPOTPAaMHO-TEXHIYHUMHU

3acobamu cuctemu «WEB-6aHKiHD».

CTOpOHH MK 30y, IO eAeKTPOoHHuH mianuc y Burmsiai OTII:

e Bignosiguo 1m0 cr. 207 LluBimeHOrO KOAEKCY YKpaiHH, € NPaBOMIPHUM IIpH YyKIaJaHHI B mojambmioMy Mibk CTopoHaMHu yron 3a
nornomororo cucremu «WEB-Gankinry ta/abo mpu iHiniroBaHi, miaTBepmkeHHi Tomo Kiientom Oynp-sikoi omepauil, nepeabadeHol UM
JIOrOBOPOM Ta MOXIUBOCTsIMU cucteMu «WEB-6aHkiHry;

® ¢ aHaJOroM BiAcHOpy4HOro migmucy KiieHTa (€ eNeKTpOHHMM MiINHCOM) Ta IO BCl omepamnii, Yroaw, MOKyMEHTH/iHiLiaTHBH,
MiNKCaHi/3acBiqueH] B eKTPOHHOMY BHIVIS, BBaXKaroThes miamucanumu Kiienrom BnacHopyd. dokyment migmucanuit OTII e moxe
OyTH BU3HAHUM HEJIMCHUM Yepe3 Horo enekTpoHHy Gopmy;

e Bci OaHKIBCBKI omepamii, yroad, iHIIi JOKYMEHTH/iHILIaTUBH, 3[iHCHEHI B €JICKTPOHHOMY BHIJISII, € CJICKTPOHHUMH IOKYMEHTaMH i
BBQKAIOTHCS TAKMMH, L0 YKJIAZCH] i3 0JepKaHHAM MHUChbMOBOI GOpMH, 1 HE MOKYTh OyTH OCKapikeHi uepes iX eIeKTpoHy dopmy;

e Kirient 3000B'13aHnii 3a0e31eUUTH Ta rapaHTyBaTH BaHKy HEMOXIMBICTH TpeTix oci® 3mificHuTH moctyn Ta/abo Bukopucrartu OTII, a
TaKoXX NpHUAMae BCi PU3UKKM NOB’si3aHi 3 goctymoM Ta BukopuctanHsiMm OTII tperiMmu ocobamu 6e3 MONEPEAHBOTO MHCHMOBOTO
nosinomieHHs bauky;

e pH3HK, 30WUTKH, OyIb-iKi MAaifHOBI BTpaTH Ta IHIIy BIANOBIJANBHICT 3a HENOTPUMAHHS YMOB [boro Jloropopy B 4YacThHI



9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

HecaHkiionoBanoro sukopuctanus OTII nece Buxitouno Kiienr;
e Oynp-siky oco0y, sika Bukopuctama OTII Baunk GesymoBHO BBaxkae 3a KirieHTa i He Hece BiAMOBIHATBHOCTI, SKIIO 1€ HE BiAINOBigac

niiicHocti. Bynp-sika GaHKiBChbKa Omeparlis, yroia TOIIO He MO)ke OyTH BinMiHeHa, po3ipBaHa, BU3HAHA HEIIHCHOIO, BiJKIMKaHA TOIIO,
SIKIIIO BOHA Oyi1a 31iiicHeHHa 3 BukopuctanusM EIT;

o Oynp-sxuit OTII, Hagaunuii Knienty bankom i oTpumanuii HuM 3a gomnomoror SMS-mosinomienHst Ha Homep DinaHcoBoro TenedoHy,
BU3HAEThCsl UM J[oroBopoM 1 Bcima ftoro yactiHamu sik EIT KiienTa, BracHOpyd Hak/IaJIeHUH Ha eNEKTPOHHMI JOKYMEHT.

KiieHnT Hece pn3WK Ta HEraTWBHI HACHIAKW BTPATH, HE3aKOHHOTO 3aBOJOJIHHS, TEXHIYHOTO MEPEeXOIUICHHsS iH(popMarii TOIo MOOITEHOTO

tenedony (BianoBinHOi SIM-kapTh).

3mina Homepa ®inancoBoro tenepony Kmienra moxxe OyTu 3aificHeHa BHKIIOUHO IUIAXOM nofaHHs Kiientom no banky BinnmoBinHoi 3asBu

po 3MiHy HoMepy PinancoBoro tenedony KimieHra y nucbMoBOMY BUIIIAAL Ta MoBHOI ineHTHikarii KiieHra.

IMepenik GaHKIBCHKUX OMepalliif, yroja, JOKYMeHTIB (Hamam — «0aHKiBCBKHX OMepaliii»), M0 MOXYTh OyTH iHIiI[iifOBaHi/miqnucaHi/yKiaaeHi

Kiientom 3a nmomomororo cucremu «WEB-OaHKIHI», a TakoX MOPANOK iX 3AIHCHEHHS BU3HAYAIOTHCS LIUM JIOTOBOPOM Ta TEXHIYHMMH

MOXJIMBOCTSIMH CHCTEMH, a CaMe:

MeperiagaTé OCHOBHI 1 JOAATKOBI KapTH;

MepEersAaTi CBOT PaXyHKH, ICTIO3UTH Ta KPEIUTH;

YIIPaBISITH CBOIMH KapTamy (OJI0KyBaHHS, YCTaHOBKA JIIMITIB);

BIJKpUBAaTH HOBI KapTH MEBHOTO THITY (32 HAsIBHOCT] TaKHX TEXHIYHUX YMOB)

BIZIKPHBAaTH HOBI 1 ITOTIOBHIOBATH iCHYOUI JEMO3UTH (32 HasBHOCTI TAKUX YMOB JICTIO3UTY);

OTPUMYBAaTH BHIIMCKH 0 KapTax, paXyHKax, EMO3UTaX 1 KpeauTax;

3[iICHIOBAaTH TepeKa3y KOILITIB 31 CBOIX KapT 1 paxyHKIB Ha CBOi KapTH Ta PaXxyHKH, HA KapTKU Ta paXyHKH IHIIMX KJIi€HTiB baHky Ta Ha

paxyHKH, BIIKPUTI B iHIINX OaHKaxX YKpaiHH;

e 3IiiiCHIOBATH MOIEpeTHbO 00yMOBJIEeHI baHKOM mmaTexi A MONOBHEHHS PaXxyHKiB aDOHEHTIB MOOLIFHOTO 3B'A3KY, IUIATeXi 3a [HTEpHeT,
TenebaveHHs, TeIe(OHHUH 3B'I30K, KOMYHAJIbHI Ta 1HIII IJ1aTexKI;

e 3iliCHeHHS Mepekas’y y HalllOHAIBHIM BaFOTi 31 CBOIX KapT Ha KapTKH BiAKPHUTI B IHIIMX ycTaHOBaxX OaHKIB YKpaiHH y MexXax Ta 3a
MpaBUIAMA BCTAHOBJICHUMH OaHKOM;
IIyKaTH OZCPKyBadiB IUIATEXKIB 3a iX HaliMEHyBaHHSAM, Ha3BOIO HaJ[aHOI IOCIYTH ab0 Ha3BOIO PEriOHY, B IKOMY MOCITyTra HaJa€ThCs;
MIOBTOPIOBATH OyIb-KHI paHinIe 3poOiIeHnH nepekian ado IaTix, BUKOPHCTOBYIOYH HOTO SIK ITa0JIOH ISl CTBOPEHHS HOBOTO HEpeKIIany
a0 MIaTexy;

e OTPUMYBaTH JOKYMEHTH IO oIlepamisx, 3aificHeHux uepe3 cucremy «WEB-OaHKkiHr», y BHIVISAI IUIATDKHUX JOpy4YeHb, KBUTAHLIN Ta
PEECTPIB IIIATEXKIB;

e iHmn iHdopMauiiiHi mociryry, nepeadadeHi CHCTEMOIO.

Bank B Oynp-sikuii yac Ha CBilf po3cy[| Ta 3a BJIACHOIO HII[IaTHBOIO MOXE 3MIHHUTH IEPeiK MOCIYT Ta CePBICIB, SKi HATAIOTHCS 32 JOIIOMOTOI0

cucremu «WEB-06ankiar». IIpun mpomy, skmo Kimi€HT ckopucTaBcs HOBOIO MOKIIMBICTIO CHCTEMH, BBAXKA€ThCS, IO BiH IMOTOAMBCS Ha

OTPHMAaHHA I1i€1 MOCTYTH 32 BCTAHOBJIEHNMH bankoM Tapudamu 6e3 101aTKOBOTO MiANICcaHHS 3asBH HAa IPUETHAHH.

IniniroBanns Kiientom Oyap-skoi mepenbauenoi mmm JloroBopoMm OaHKIBCBKOT omeparii BBaKA€ThCs 3/IICHEHHMM 3a HAcTaHHS BCIX

3a3Ha4YeHHUX HU)KYE YMOB!

e s goctymy no cuctemMu «WEB-GankiHr» OyB BBEJCHHUI BipHHI JIOTiH, APOJb Ta KOA, OTpuMaHuii y SMS-noBiioMIeHH] Ha 3a3HaYEHUHA
B 3as1Bi Ha MpUETHAHHSI HOMEP (iHAHCOBOTO TeNCOHY;

e  Oymu BBeIeHHI JaHi Ta iH(opMaris, sKi BUMararTbes cucteMoro « WEB-GaHKiHTY;

e Kiient miarBepauB enekTpoHHHIA T1o0KyMeHT BBeaeHHAM EIl y Burmsani OTIL.

KiienT iHiniroBaHHsIM Oynab-sikoi OaHKIBChKOI omepamii 3a momomororo cuctemu «WEB-Gankinry miaTBepmkye, mo Bin momepenHso

o3Haiomiennit 3 [ToTOYHOIO peaKIlielo 0o J0roBOpY Ta Tapru(aMu Ha BUKOHAHHS OIepalliif, Ta MOro/pKy€eThCs 3 HUMU.

Bank mMae mpaBo He BUKOHATH iHiNifioBaHy KiieHTOM orepariiro 3a HacTaHHA OyIb-SKOi 13 3a3HAYCHUX HIDKYEC YMOB:

e HemocratHocTi Ha KaprkoBomy(ux), abo I[lorounomy paxynky(ax) KiieHra komrTiB [uisi 3[ifiCHEHHS BIAMIOBIOHOI omepamii Ta OIUIATH
KOMiIcii 3a HaJjaHi NOCIyTH;

e HesxilicHeHHs KitieHTOM oruiaté 3a mociyru 3 oOciyroByBaHHS Kiienta B cucremi «WEB-OankiHr», SKImI0 Taka oruiaTa mependadeHa

Tapudamu Ta/abo Ge3nocepeanro 1M JJorosopowm;

HasBHICTh NPOCTPOYEHOI 3200proBaHOCTI 32 0OCITyrOByBaHHS KapTKOBOTO a00 MOTOYHOTO PaxyHKY OiIbII HiXK 60 KaJeHIapHUX THIB;

HasABHICTH MPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKH JocTaBku koxy Ta OTII;

y4acHHMKOM BIATIOBIIHOT omeparii € 0co0a, 110 BKIIOYEHA JI0 MepeniKy 0ci0, OB’ I3aHuUX 13 3AIHCHEHHAM TEPOPUCTUYHOI TisTIBHOCTI;

NPHU3HAYCHHS [UIAaTeXY HE A€ 3MOTH YiTKO BU3HAUMTH METY 37iHCHEeHHs (hiHaHCOBOI onepatlii Ta T eKOHOMi4HHIA CEeHC.

Bapricte mociyr, HamaHux 3 BUKopHcTaHHsAM cuctemu «WEB-Gankinr», BuzHavaetbcsi Tapudamu baHky, OiFo4MMHM Ha MOMEHT HaJaHHSI

MOCITYyTH Ta PO3MIIEHUMH Ha caiiti Ganky Www.radabank.com.ua. Kiient ininiroBanusimM Oymb-sikoi GaHKIBCHKOI OIeparrii 3a JOIIOMOTO0

«WEB-0aHKiHr» MiATBEpIKYE, IO O3HAHOMICHHH 3 YMHHMMH Ha MOMEHT Takoro iHiuiroBaHHs Tapudamu momo wuiei oneparii, i

HOTO/DKYEThCS Ha 3iCHEHHs GaHKiBCHKOT oneparii BioBiaHO 10 uux Tapudis.

[Ipn HacTaHHI TepMiHIB BUKOHAHHS IpoOIIOBUX 3000B's13aHb KitienTa 3a 1um JloroBopoM, y T.4. 3i cruiaTu Kowmicii 3a HagaHi nociayry, Kiient

0e3BIAKIMYHO Jopydae BaHKy caMOCTiIHO CHHCYBaTH TIpOILIOBI KOIITH B PO3Mipi, HEOOXiIHOMY /il BUKOHAHHS TPOIIOBHX 3000B'I3aHb 3

Oynp-saKux paxyHkiB KitieHTa, Binkputux B baHky.

KiienT mae npaBo:

9.24.1 CawmocriiiHO akTHBYBaTH 00JiKOBHUH 3ammuc B cucteMi « WEB-Gankiar» micns orpumanast SMS 3 10oTiHOM Ta KOJOM aKTHBAIii Ha HOMEp

(hinancoBoro TenehoHy.

9.24.2  3piiicaoBary goctyn 1o cucteMu «WEB-O0aHKiH B Oyab-sKHii 4ac 3a BIIaCHUM OakaHHSIM 24 TOJWHU 7 THIB HA THKACHb.
9.24.3 IuiuiroBatn 3a gonomoror «WEB-GankiHr» GaHKIBCHKI Omepailii BiAMOBIIHO 10 BHMOT I[bOro J{OTOBOpY Ta TEXHIUHHMX MOXKJIUBOCTEH

cucremu «WEB-6aHKiHT» Ta OTpUMyBaTH 1H(OPMAILFO PO PyX KOIITIB HA PaxyHKax.

9.24.4 Bumararu Bijg banka HagaHHs B npuMimieHHI banky a0o B iHIUI croci6 3a nomoBieHicTI0O CTOpiH JOKYMEHTAILHOTO MiATBEPIKCHHS

3niticaenHs KitieHToM GaHKiBCHKOI omepariii 3a qornomororo cucrtemu « WEB-6ankiHry.

9.245 CamocTiiiHO BHOpaTH TaeMHE MHUTAaHHA Ta 3allOBHUTH BiAMoBims B cucteMi «WEB-GaHKiHT» misi BigmaneHOro BiTHOBJIECHHS poOOTH

CHUCTCMHU.

9.24.6 BignaneHo po36JI0OKyBaTH poOOTY CHCTEMH IUIIXOM 3BEPHEHHS A0 CIIy)OM TEXHIUHOI MiATPHUMKH, HAa3BaBIIHM KOJIOBE CJIOBO Ta HAJABIIM

9.25.

BI/IMIOBI/Ib HA TaEMHE MUTAHHA. B iHIINX BUMagKax po30JIOKYBaHHS CHCTEMH HPOBOJHUTHCS LUIIXOM siBkU KitienTa no migposainy bauky, ne
BiH 0OCITyTrOBYETBCS, Ta OJA4i MUCHMOBOT 3asIBU.
bank mae npaso:

9.25.1 Bingmosuru Kiienty B aktuBarnii B cucreMi « WEB-6GankiHr» y pasi HeBiqmoigHocTi Haganoi KnientoM inpopmarii.
9.25.2 3arpumyBaté 0OpOOKY €IEKTPOHHHX PO3PaxXyHKOBHX JoKyMeHTIiB KutieHTa i crioBimaru ioro 3aco6amu cucremun « WEB-6ankinr» a6o mo

Tene(oHy, SKIIO € CYMHIBU B 1X JOCTOBIPHOCTI Ta BiAMIOBITHOCTI YHHHOMY 3aKOHOJIABCTBY Y KpaiHH.

9.25.3 3arpumaru abo BIIMOBUTH Y BHMKOHAaHHI €JEKTPOHHOTO PO3PaxXyHKOBOTO JOKYMEHTAa B THX BHUIAJKaX, KOJU 3 ypaxyBaHHSAM 3MiCTY

KOHKPETHOTO EJISKTPOHHOTO PO3PAaxyHKOBOTO [OKYMEHTa, MepelaHoro 3 BHKOpHcTaHHAM cucteMd «WEB-GaHKiHr», A8 BHUKOHAHHS
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9.25.4

9.255

9.25.6
9.25.7

9.25.8

9.25.9

ormeparii y BIAMOBIAHOCTI 3 JIFOYUM 3aKOHOJABCTBOM YKpaiHH BHMAraeThCs HAIaHHS JIOJAaTKOBHX IOKYMCHTIB, Iepelnada SIKHX B

€JICKTPOHHOMY BHTIJIS/Ii HEMOXKIIUBA.

BigMOBUTH y BHKOHaHHI EJIEKTPOHHOrO JOKyMmeHTa Ta Biakmountu Kiienta Bin cuctemu «WEB-6aHkiHr» B pasi HasBHOCTI
3a00proBaHOCTI 3i crulaTh 3a KopuctyBaHHs cucremoro «WEB-Gankinr» abo iHmi HazaHi mociyru 3 o0cinyroByBaHHs paxyHKiB KiieHta
npotsirom Oinbure Hix 60 kKanenaapHuX AHIB, noBigoMuBiy Kiienra SMS-1oBiToMIeHHIM.

Bigxmountn Kiienta Bix cucremn «WEB-GankiHr» B pasi BincyTHocTi (akTy BukopucTaHHs cucremn WEB-GaHKIHT U1 mpuBaTHHX
KJTi€HTIB (BiZICYyTHICTb ayTeHTH(iKamil B cuctemi) Oinbire HiX 180 kanennapHux nHiB, moBizomusmm Kiieara SMS-noBigoMiTeHHIM.
Binxmountu Kiienra Bin cucremu «WEB-0aHKIHI» B pa3i 3aKpUTTS yCiX MOTOYHHX Ta KapTKOBHUX paxyHKiB B [IAT «Ab «PAJTABAHK»

B Oynmp-sikmit ac 3a BITaCHOIO iHINIATHBOIO Ta Ha BIIACHUH PO3CyI BHECTH 3MiHM B yMOBH BHKOpHcTaHHS cuctemu «WEB-OaHkiHr» B
HOPSIIKY, BU3HAYEHOMY LM J[0rOBOpOM.

BbrokyBary, 3a ymMoBH momepenHboro mosimomiieHHs Kiienta 3acobamm cucremu, moctynm no cucremun «WEB-GaHkiHry 3 Meroro
3IiHCHEHHS MPO(ITAKTHIHUX Ta PEMOHTHUX POOIT.

Bbroxysaru nocryn Kiienta mo cucremu «WEB-GaHKiHr» B pa3i TpboX HE BIAIHX CIIPOO BXOAY A0 CHCTeMH (TIOMHIJIKH B JIOTiHY, Hapoi
a0 xoxy focTyIry) abo IHIMX MiJo3p B CHpoOi maxpalChKuX il a00 MopyIIeHHS poOOTH CHCTEMH.

9.26. KitieHT 3060B’s13y€ThCS:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€dacHO Ta B IOBHOMY 00CsI31 3ailCHIOBATH oIutaty nociyr bauky srinHo nirounx Tapudis banky Ha 4ac HaJaHHS TTOCITYTH.

Jns 3amo0iraHHs He3aKOHHOTO BHUKOpHCTaHHA cucteMu «WEB-OaHkiHr» Ta i THM4YacoBOro OGJIOKYBaHHS HEraifHO MoBiZOMHTH baHk mpo
BTpaTy KOHTPOJIIO 32 HOMEpOoM (hiHaHCOBOTO Tele(oHy, BKazaHoro B 3asBi Ha npuegHanHs. Hactymna akruBanist KiienTa BinOyBaeThcs Ha
mijfctaBi HOBOI 3asBM Ha NpHeRHAHHA, mojaHoi OesmocepenHbo Kiientom no Banky i3 3a3HadeHHSM HOBOTO HOMepa (hiHaHCOBOTO
TenedoHy.

BukoHyBaTH BMMOTH LIEOTO JIOTOBOpY 3 0OcCiyroByBaHHS B cucteMi «WEB-0GaHKIHI», caMOCTIHHO 3HalfOMUTHCEH 31 3MiHAMH B yMOBax
KOPHUCTYBaHHS MOCIYTOI0, y T.4. TapudaMu Ha mocayru baHky, ski po3mimeri Ha caidTi baHky.

He 3piticaioBatu B cucremi « WEB-6aHKiHD» 1il, 110 MOXKYTh NPH3BECTH 10 HEMOXJIMBOCTI IHIIMMH KIII€HTAMH IOCTiifHO ab0 TMMYacoBO
BHUKOPUCTOBYBATH CHCTEMY IHCTaHLIiIHOro 0OcCiyroByBaHHs. Y pasi mopymeHHs KiieHToM 11p0r0 3000B'sI3aHHS, KOMIICHCYBAaTH 30HTKH
3anoisiHi OaHKy Ta iHIIMM KITi€HTaM, BinoBiIHUMH missmu KitieHra.

9.27. BaHk 3000B's13y€ThCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abe3neuntn Kiienty, aktmBoBanomy B CuHCTeMi, DOCTyI A OTpUMaHHS iH(GOpMAIi MO BCIM paxyHKam, BiIAKPHTHM Ha Horo im’s B
Banky.

3abe3neunTr GE3roTiBKOBE IepepaxyBaHHsS KOIITIB 3 paxyHKiB KiieHTa Ta BUKOHAaHHS IHIIMX €NEKTPOHHHX po3mopspkeHb KitieHTa 3a
noromororo cucteMu « WEB-6aHkiHr 3rifiHO 3 yMOoBaMU 1100 J[oroBopy.

OO0poOuATH Ta BUKOHYBAaTH NpUitHATI Big KitieHTa eNeKTpOHHI JOKYMEHTH BiAMIOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpPAiHH Ta YMOB IIbOTO
Horosopy.

Hapasaru Kiienrty indopmariitai mocmyru, mo 6e3nocepeIHb0 CTOCYIOThCS KOPUCTYBaHHs cucTeMoro « WEB-OaHKiHTY.

Bukonysatu 0608’ s13kH, nepenbadeHi 1M JloroBopom.

9.28. BixnoBiganpHicTh 3a omepariii, IPOBEACHI Ha MiICTaBi MEPeIaHUX B €ICKTPOHHOMY BHUTIISIII HOKyMeHTiB, Hece Kitient. KitieHT moromkyerhes,
1o baHk He Hece BiNOBINAIBHOCTI 32 BUTPATH, MOHECEH] KitieHTOM ab0 TpeThOt 0CO00I0 B HACTYITHHX BUIAIKaX:

BUKOHAHHs BaHKOM JOKyMEHTIB, IepellaHuX B €IEKTPOHHOMY BUIIAI Ta NPUIHATHX 0 BHUKOHAHHS Y BiIMOBITHOCTI 3 IpaBHJIaMH,
BHKJI/ICHUMH B [1boMYy J[oroBopi;

HEBUKOHAHHS (HEHAJIOKHOTO BHKOHAHHs) BaHKOM JOKYyMEHTIB, NepelaHuX B €JIEKTPOHHOMY BHIVISI Ta NMPUHHATHX Y BIANOBIAHOCTI 3
NpaBUIAMH, BUKIAJICHUMU B 1aHOMY JloroBopi, BHACHiJOK (OpC-MaKOPHHX OOCTaBHH, PIillIeHb YIMOBHOBa)XEHHX OPraHiB, 00OB’SI3KOBHX
I BUKOHAHHS baHKoM;

nopyureHs: Kiientom npaBmn excrutyaranii cucremun «WEB-Gankinr», pexunmy koHimeHuiitHocti Bukopuctanus cucremu «WEB-
GaHKiHr», mepenavi iHpopManil TpeTiM ocodaM Mpo JIOTIH Ta Mapoib BXOAY O CHCTEMH, (GiHaHCOBOTrO TeneoHy, Ha SKUH HAIXOIITh
OTII, HecaHKIIIOHOBAHOTO AOCTYITY TpeTiX ocid 1o cuctemu «\WEB-6ankiHr».

9.29. 3a HeBUKOHAaHHSI a00 HEHAJC)KHE BUKOHAHHS EJEKTPOHHUX JOKYMEHTIB, OoTpuMaHuX bankom 3acobamu cucremu «WEB-OankiHr» 32
HasABHOCTI MpoBUHHU baHKy, baHk Hece BiNMOBiAANBHICTE Y BiITIOBIIHOCTI A0 IBOTO IOTOBOPY Ta HiF0YOT0 3aKOHOJABCTBA YKpaiHU.

9.30. {opyuaroun GaHKy BHKOHATH OaHKIiBCbKYy omepaito, KiieHT nae 3rony Ha o0poOky BaHkoMm mepcoHanpHHMX TaHuX Ta iHdopmamnii, HalaHUX
KiierTom mpw iHimiroBaHHI oneparii B cuctemi « WEB-6ankiary. IlinTBepmkye, mo MoBiJOMICHHH PO MpaBa, MOB'S3aHi 13 30epiraHHsIM Ta
00pOoOKOI0 MepcoHANbHUX NaHuX KirieHTa, BH3HAUEHWX YHHHHUM 3aKOHOJABCTBOM, OCi0, SIKUM II€peIaloThCs IEPCOHANBHI JaHi, MEeTy 300py
JTaHWX, MO3HAYCHHX Y TIPaBHJIaX HaJaHHSI OaHKIBCHKHX IOCIYT, BU3HAYCHHUX LM J[0roBOpoM.
brokyBanus nocrymy no cucremu «WEB-OankiHr» BinOyBaeThcss B pe3yibTaTi HEBIpHOro BBeleHHs [lapomro BXoamy, Koxy akTuBarii aGo
KuienTa Tpu pasu nocmine, po30I0KyBaHHs JOCTYITY A0 CHCTEMH 3IIHCHIOEThCS MO J3BIHKY B baHk 3 ineHTH(iKkali€ro KITi€HTa 3a JOMOMOTOI0
KOJIOBOT'O CJIOBA.

9.31. OcobamBOCTI BIIKPUTTS Ta 00CITyrOBYBaHHS OAHKIBCHKOTO BKJIAy 3 BUKOpHCTaHHAM cucTeMu «\WEB-6ankinm»:

9.31.1

9.31.2

9.31.3

9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

Haknananns ximiearom OTII, renepoBaHoro baHkoMm Ta HaaiclaHOro 3a JOMOMOTIOIO TOBIZOMJICHb Yy TeKCToBoMy Qopmari SMS Ha
¢inancouii Tenedon Kitienta mpu BimkpuTTi Ta 00CTyroByBaHHI IUIaTDKHOT KapTH BaHK BBakac TOTOXKHIM MiANMHCaHHIO 3asiBU Ha
IPHETHAHHS Ta TOTO/HKEHHS YMOB, 1[boT0 J[oroBopy.

Bank, Ha mincraBi oTpuManoi uepe3 cucremy « WEB-GankiHr» 3asBy, BiIkpuUBae OaHKIBCHKHI CTPOKOBHI BKJIAJ, BIAIOBIIHO 10 0OpaHUX
KiieHTOM yMOB, Ta He0OXiHI BKJIaJHI paXyHKH.

Bun Bxianay, ymoBH iforo posmimieHHs (CTPOK po3MilleHHs Bxiamy, MpolleHTHa CTaBKa, MEpPiOAMYHICT CIUIaTH MPOILEHTIB, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS, MOXJIMBICTh IOIOBHEHHS/4aCTKOBOTO MOBEPHEHHs), iHIII YMOBM Ta MapaMeTpu pPO3MIillleHHS 0oOpaHOro
Kunientom Brnany 3asnauarotsest y 3asiBi Kitienta BcranoBneHoi bankoM ¢opmu, odopmieHoi Ta monaHoi 1o baHky 3 BUKOpHUCTaHHIM
SJIEKTPOHHOI CHCTEMH BiJIaJIeHOr0 00CIyroByBaHHs paxyHKiB « WEB-6GaHKiHr» 32 yMOBaMH Ta IpaBUJIaMH, BCTAHOBJICHUMH baHKoM st
00CITyTOBYBaHHS KIII€HTIB 3a JonomMororo cucremu «\WEB-0ankiHr», BUKIageHnMu y Jlorosopi.

TIporieHTHa cTaBka 3a BKiaJoM BCTAHOBIIOETHCS 3TiHO 3 YMOBaMH 3ajy4eHHs BkiaziB, YnHHUME B BaHKy Ha JeHb BiIKpUTTS Briany.
Po3Mmip IporieHTHOT CTaBKY 3a3HAYAETHCS Y 3asBi.

3 BuxopucraHHsaM cucrtemun «WEB-Oankiar» KiieHT MoXe BIZKPHTH CTPOKOBHH NETO3UTHHN BKJIAJ TUIBKM Ha CBOE iM’S Ta Mae
MOJKJIMBICTh OTPHMYBATH MIPOLICHTH Ta TIOBEPHYTH BKJIA]] TUIBKM HA CBOI BIKPHTI paxyHKH y baHky.

Po3MilieHHs BKiIagy MPOBOJHUTHCS LULIXOM OE3rOTIBKOBOTO IepepaxyBaHHsS KOIUTIB Ha BKJIAJHUH paxyHOK. BpaxoByroui creuudiky
pob6otu cucremu «WEB-6aHKiHT», pO3MIillIeHHs KOLITIB MPOBOJUTHCS 3 BUKOPHCTAHHSIM TPAH3UTHOrO paxyHKy 3739, TOOTO 3 BKa3aHOTO
PaxyHKy KOIUTi CHOYATKY 3apaXxOBYIOThCS HA TPAaH3UTHHUI PaXyHOK, a IOTIM Ha BiAKpuTuid KitlieHTy neno3utHuii paxyHok.

B pasi nomannsa banky 3asBu B onepaniiiHuii 4ac, BiIKPUTTS JEHO3UTHOTO paxyHKy Ta HepepaxyBaHHsS KOIITIB Ha JICTIO3UTHUH paxyHOK
BiIOYyBa€ThCS 1IHOTO oOmepauiiiHoro qHs. B pa3i moxaHHs 3asBU B HE OmepaliiHuil yac ab0 y BHUXIAHHH (CBATKOBHUI) I€Hb, BiIKPUTTS
JICTIO3UTHOTO PaxyHKY Ta INepepaxyBaHHS KOLITIB Ha IENO3UTHHI PaXxyHOK BinOyBaeThCS HA MOYATOK HACTYITHOIO OIEpAIifHOrO IHS
banky.

SIKImo Ha MOMEHT IlepepaxyBaHHs KOIITIB 3 oOpaHoro KiieHTOM paxyHKy KOIITIB Ha paxyHKY HE JOCTaTHBO, baHK Iemo3uTHHil paxyHOK
He BiIKpUBae Ta 3asBa BBOKAECTHCS HE NMPUHHATOI0. PO3MIIIEHHS KONITIB BUKOHY€ETHCS TUIBKH B ITOBHIN cyMi, Bka3aHiit Kiientom y 3asisi.
ITicns BIOKPUTTS AETO3UTY Ta po3MileHHs kowTiB KiieHT Moxke po3apykyBaTd 3asBy Ha NPUEAHAHHA 10 «/lOroBOpy KOMIUIEKCHOTO



9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

6aHKiBCbKOro 00CIyroByBaHHs (Gi3uuHHX 0Ci0» (BIIKPUTTS Ta OOCIyroBYBaHHs JCMO3UTHHX PAaXyHKIB B HAI[lOHANBHIH Ta 1HO3eMHIi
BaJIIOTI).

SIKmo yMoBaMH JIETIO3UTY IependadcHa MOMIIMBICTH 3HIHCHCHHS IONOBHEHHS JEIO3MTY, KOIITH BHOCSATHCS OE€3TOTIBKOBO, MHIIIXOM
nepeka3dy 3 paxyHky Kiiienrta, Bimkputoro B banky, 3 BukopucranHsMm cuctemun «WEB-Oankinr» 3a ymoBaMm Ta TIpaBHIaMy,
BCTaHOBJICHMMHU BaHKOM [U1 nepeka3y KOIITiB.

Slxmo 3rigHo i3 ymoBamu Bxiamy, mo oOpanmii KiienToM y BigmoBigHili eneKTpoHHIH 3asBi, BHIUIaTa MPOIEHTIB 3IiHCHIOETHCS
IIOMICSTIHO (200 3 IHIIOIO MEPiOAMYHICTIO), TO IPOIEHTH 3apaxOBYIOTECS Ha paXyHOK BKa3aHHUH BKJIAIHUKOM y 3asBi.

SIKmo ymoBaMH# JOTOBOPY 200 Y BINMOBIIHOCTI JIO 3aKOHY IepeadadycHa MOXKITHBICTh 3/iIHCHEHHS MMOBHOTO a00 YacTKOBOTO TOBEPHEHHS
KOIITIB 3 JEMO3UTHOTO PaXxyHKy /IO 3aKiHYEHHS CTPOKY JIOTOBOPY, Take IOBEPHEHHs 31iiCHIOEThCS baHkoMm 3rimHo momanoi KiieHTOM
3asiBM Ha MOBEPHEHHs KOLITIB B MiZpo3aini baHKy Je 3apeecTpoBaHO Aeno3uTHHil moroBip. IHdopmaris mpo migpo3ain po3Minryerses B
cucremi «WEB-6ankinr». [lopsnok BHKOHAaHHS 3asBH Ha JOCTPOKOBE IOBEPHEHHS KOINTIB Ta PO3ipBaHHS AOTOBOPY, IependaueHo
nyakramu 13.4.3-13.4.6 1poro noroeopy.

IloBepreHHs ctpokoBoro Bxmany npoBonutbess baHkoM B IeHb 3aKiHUCHHS CTPOKY po3MilleHHs Bxnany, sxuit 3a3HaueHuit y 3assi. [lpu
oMy baHk camocrtiitHO mepepaxoBye cymy Bkiamy Ta cymy HapaxoBaHHMX NpOIEHTIB 3a Briamom Ha paxyHok Kiienra, BkazaHuii B
3asBi. (Y pasi BiICYTHOCTI Takoro paxyHKy Ha MOMEHT ITOBEpHEHHs KOITiB BaHK BigkpuBae Iy BKIaAHUKA paxyHOK 2620 it oOmiky
KOIITIB JICTIO3UTY Ha BUMOTY Ta IlepepaxoBye€ CyMH BKJIAJy Ta HapaXOBaHUX, ajle He cIuladeHHX KilieHTy mporeHTiB). Skmo neHs
HOBepHEHHs Brulany mpumagae Ha HepoOOuMi JeHb, TO IOBEpPHEHHS cyMH Bkimamy mpoBomuthess baHKOM Ha HAcTYMHUWH IepImuid
oTepariifHuii AeHb.

VYMOBH HapaxyBaHHsI HPOILICHTIB, IOBEPHEHHs BKJIAAy Ta iHIII, KPIM 3a3HaueHHX B LbOMY PO3AiNi, BUKIaaeHi B myHkrax 13.4.1, 13.4.7-

13.4.14 uporo [lorosopy.

9.32. aknamanns kimiearom OTII, renepoBanoro baHkoM Ta HajiciaHOTO 3a IOMOMOIOO MOBIZIOMIIEHb Y TekcToBoMY (opmari SMS Ha ¢inancoBuit

tenedoH KiieHTa mpu BiIKpUTTI Ta 0OCIYroBYBaHHI IUIAaTDKHOI KapTH BaHK BBakae TOTOXKHIM MiJNHCAHHIO 3asBH HAa NpPUEJHAHHA Ta
HOTO/DKEHHS YMOB, LIboT0 JIoroBopy.

10. YMOBMU 1 IOPAJOK HAJAHHS TA IIOBEPHEHHS OBEPAPA®TY JJISI KJIIEHTIB, AKI OBCJIYTI'OBYIOTHCS B PAMKAX

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

3APILUIATHHUX ITPOEKTIB BAHKY, BJACHHMKIB IEHCIMHUX TA JEMO3UTHUX KAPTOK

Bank moxe Hamatm Kitienty-pesunenty VYkpaiHum — BiacHHKy KapTkoBoro paxyHKy KpeauTHi KomTte y ¢opmi OBepapadty, 3rigHo

HAJIOKHIM YMHOM 3aIlOBHEHOI Ta miamucaHoi KiienToMm 3asBM Ha mpHeIHaHHSA Ta «YMOB HajgaHHS Ta oOcmyroByBanHs OBEP/IPAOTY

JUIA KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHUX IIPOEKTIB BAHKY TA BJIACHMKIB ITEHCIMHUX

KAPTOK», «YM0B HajaHHA Ta 00cIyroByBaHHS oBepapadTy mis kiieHTiB — chiBpoOiTHHKIB [IAT «AB «PAJABAHK» (Jomatok Ne7, 7.1

1o JloroBopy), YMOB HagaHHS Ta 0OCIYroBYBaHHS oBepApadTy Ha AECHNO3UTHY KapTKy Adf (Pi3UMYHUX 0Ci0 BKIAZHHUKIB

Bauky» (Homartok Ne20 mo JloroBopy) BiamoBimHo 10 BcTaHOoBiIeHHX bankom mpaBwi. Hamanus Osepapadry inmmm  Kiiednram Ta Ha

IHIIMX yMOBax 00yMOBIIOETHCS OKPEMHUMH YKJIaAeHUMH JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, PU3HAUYSHUM JUTS 3apaxyBaHHs BUKJIIOYHO HEHCIi ab0 coliaabHOT TONOMOTH He HalaeThCsl.

Ogepapadr Ha KapTkoBoMy paxyHKYy BHHHUKA€E y pasi NPOBEICHHS BUIATKOBUX omeparii 3a KapTkoBUM paxyHKOM 3 BHKOPHCTaHHIM

BUITyLIeHUX /0 Hporo Kaprok (abo iHIIMX 3aKOHO/JABYO BCTAQHOBJCHHMX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IIO HEPEBHUIIYE 3aJIHIIOK

rpommoBux komtiB Kiienra na KapTkoBoMy paxyHKy, ane B Mexax JiMmiTy OBepapadTy, BU3HaYeHOro 3asBOI0 Ha NpHenHaHHA. [IpaBo Ha

3MiHY JIMITy € 0€e3yMOBHHM MpaBOM OaHKY.

CTOpOHHM MIHNUIA 3roAW, MO MPH BH3HAYEHHI MOJANBIIOrO po3Mipy diMiTy OepapadTy baHk kepyeTbcs BHYTPIIIHIMA HOPMAaTHBHHMH

nokyMmeHTaMu baHKy Ta YMHHHM 3aKOHOAABCTBOM Ykpainu. [Ipu mpomy KimieHTy Moke OyTH BCTaHOBIEHO Jmmie onuH JiMiT OBepapadty

Ha yMOBax BU3HAYCHUX 3asBOI0 Ha TMpHEIHAHHS Ha po3cyd banky. Posmip mimity OBepnapadTy, BcTaHOBIEHHH BaHKOM, MOBiIOMIISETHCS

Kiienty nuisixom HagcunaHus Homy SMS — moBinomiieHHs Ha HOMep MOOiTBHOro TtenedoHy, mo 3asHaueHuit Kimientom y 3asBi Ha

MpuenHaHHs a0o0 B iHIIIHA 3asBi, mepeabayeHiii mum JloroBopoM, Ta 3rimHo sikoi Kitienty Hamaetsest OBepapadt. V pasi nHesrogau Kiienra i3

BCTaHOBJICHMM bankoMm posmipom nimity OBepapadty, Knient Ha nporssi 21 ([BanusTs 0JHOT0) KajJeHIapHOTO JHS NOBHHEH 3BEPHYTHCS

no Banky, i3 3asBoro Ha mpuenHaHHs, 3rifgHo sikoi Knienty Hagaerscs OBepapadT, Ta HOJATH MUCHMOBY 3asiBY NpoO Lie. Y BUIAAKY, SKIIO

KiieHT mpoTsAroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3rOJy 3 PO3MIpOM BCTaHOBIIEHOTO JiMiTy OBepapadty Ta/abo 3miCHHUB mepIry

[InatixHy omepariro Ta ckopucTaBcs JimitoM OBepapadtTy micis oTpuMaHHS BkazaHoro SMS-mosimomienHs banky, sroga Kimienra 3

ymoBamH HamaHHA OBeprpadTy BBaKae€TbCS MiATBEPUKEHOI0. 3a yYMOBH JOTpUMaHHS baHKy 3a3Ha4eHOro MOPAOKY IOBiIJOMIICHHS

INoznuansauka npo 3MiHy dimity OBepapadTy Ta BincyTHOCTI 3asBu [lo3udansHuka Ipo BiIMOBY Bif 3MiHeHHS JimiTy OBepapadTy, 3MiHa

nimity OBepzpadTy BBaKaeThCs Y3rOPKEHOKW, HE MOTpeOye MiAmucaHHS OyAb-KMX MOJATKOBUX 3asiB, JIOIOBHEHb, Y3rO/DKEHb Ta

[To3nyasbHUK HEce BCi PHU3UKH MOAANBIIOrO KOPHCTYBAaHHS MOCIYTOIO0.

Cyma 3aboprosanocti 3a OBepapadh)ToM BU3HAYAETHCS SIK 1eOSTOBHI 3anuIoK Ha KapTKOBOMY paxyHKYy.

Bank Mae mpaBo THM4YacoBO BigMOBHTH B HamauHi [losmdansHmkoBi OBepapadTy BixmoBigHo 10 yMoB mboro JloroBopy Ta B pasi

BIZICYTHOCTI BUIBHUX KOIITIB ¥ baHKy, IUISIXOM BCTAHOBJIEHHS HYJIHOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo TMMYAcoOBO BiIMOBUTH B HajaHHI [lo3mvamsHmkoBi OBepapadty (TOOTO HMpHIMUHUTH MOXIUBICTH Uit [lozuuanmbHuKa

3IiCHIOBATH omepallil 3a MOTOYHUM PaXyHKOM Y CyMi, LIO MEPEBHUIIYE KPESAUTOBHUI 3QJIMIIOK Ha [[bOMY PaxXyHKY) Y TAKHX BHIaKaX:

® TOpYIIEHO Oyab-sKi YMOBH I[OTO JIOTOBOpY, Y T.4. MPOCTPOUYCHO BUKOHAHHS Oy/b-SKOTO 3000B’SI3aHHS II0 CIUIATI KOMICIH, TIPOICHTIB,
OCHOBHOT0 0Opry Ta iHIIKX MUaTexis 3a OBepapadTom;

e Hacrasa Oyap-sika 3 00CTaBHH, nepeadadeHux m. 10.13.;

e  HAKJIAJICHO apelITH Ha MOTOYHI paxyHkH [To3ndanbHuka y baHky;

e moripmuBcs ¢inaHcoBuii ctaH [lo3nyanbHUKa;

®  SKIIO BIIKPUTO KPUMiHAIBHE HPOBA/DKEHHS a00/Ta MOPYIICHO KPUMiHAIBHY CIIpaBy mpoTH [1o3uyanbHuUKa;

e ormeparisi, Ha 3/ilcHeHHs K01 [l03WYanbHUK OTPUMYE TPOIIOBI KOMITH (TOOTO omeparlis, ATk, 3a SKOK 3MIMCHIOEThCS 32 PaXyHOK
Osepapadry), He BigmoBimae BuMoram 3akoHy Ykpainm «[Ipo 3amoGiraHHs Ta mHpoTHAi0 Jeramizamii (BiIMHBAHHIO) JOXOZIB,
OJIEp)KaHMX 3JIOUYMHHUM LIIAXOM, (piHaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIODKEHHS 30pOi MAaCOBOIO 3HHUILCHH;

e BcraHoBieHHS HamionampHUM 0aHKOM YKpaiHM 49M IHIIMMH YIIOBHOBR)KCHMMHU OpraHAMH JIEpP>KaBHOI BIaay OOMeEXeHb 3a OIepalisMu
0aHKIB 3 KpeUTyBaHHI a00 3MiHa IHIIIOTO 3aKOHOJAaBCTBA YKpaTHH, IO BIUTMBAE Ha MOXJIMBICTh BUKOHAaHHS bankom 1poro Jlorosopy;

e Bignpasienns Kiienra (ITo3nmuansHuka) y BimimycTKy 6e3 30epexeHHs 3apoO0iTHOI IUIaTH, BiICTOPOHEHHS BiJ MMOCagy Ta/abo 3BUIBHEHHS
Tlo3nuanbHUKA 3 MATIPHEMCTBA, 3 IKMM YKJIageHo J[oroBip Ha 00CIyroBYBaHHS 3apILIATHOTO IIPOEKTY;

e IOpYIICHHA CHpaBH Ipo OaHKpyTcTBO poGoromaBus IlosuuanbHuUKa, pO3ipBaHHA JOroBopy Mik bankom Ta poGoroxaBLeM
Tlo3nuanbHuKa, y TOMY YHCII, ajle He BUKIIIOYHO, BiiMoBa poboronasis Kiienra ([To3nuansHuka) mignucaT 3MiHH Ta JOMOBHEHHS 10
JloroBopy Ha 00CITyroByBaHHSI 3apINIaTHOTO MPOEKTY;

e OTpHMaHHA iH(pOpMAIii o0 MO30BHUX 3as1B 10 [lo3nyanbHNKa a00 BUKOHABUMX ITPOBAKEHb, CyMa TPOIIOBHX BUMOT 3a SIKHMH Y JABidi
nepesuirye po3mip Osepapadry;



10.8.

10.9.

10.10.

10.11.

10.12.

e NPUNHMHEHHS HAIXOJDKEHHS MEHCIi Ha KapTKOBUH paxyHOK.

IMpn BinmoBi banky B Hamanui I[losnmuampaukoBi OBeprapadTy BcTaHOBIIOETHCS HymbOBHH diMiT OBepapadTy, Ta CTpOK
BUKOHAHHS OyIb- SKUX TPOLIOBHX 3000B’s3aHb [lo3nmuambHuka 3a OBepiapadToM BBaKaeThCS TaKMM, IO HACTaB B JIEHb
BCTAHOBJICHHSI HYJILOBOTO JIMITy, @ HA CyMy 3a0OproBaHOCTI HapaxoBYEThCs ITpadHi CaHKII, mependadeHi yMOBaMU LLOTO
Horosopy. Ilomanbiie nmoBepHeHHs [lo3nuansHUKOM 3a00pProBaHOCTI 3[IMCHIOETBCA B CTPOKM Ta Ha YMOBAaX, BU3HAYCHUX LM
JloroBopom.

[licng mpunuHeHHS Oii OOCTaBHH, fKi CTalM MiACTaBOIO A THMYAcoBOi BiIMOBH y HajgaHHI OBepapadTy y T.4. HOBHE
MOTAIlleHHsT ~ 3a00proBaHOCTI 32 HapaxoBaHMMH InTpadpHMMH caHKIisiMH Ta OBepapadrom, bBaHk Moxke BiJHOBHTH
kpeautyBaHHs [lozmuanphuka (BctaHoBuTH [lozmuaneHuky miMiT OBepapadTy, Bu3HaueHWH ouM JloroBOpoM), a CTpOK
noBepHeHHsT OBepapadTy BH3HAYAaeTBCS — BIANOBITHO OO CTPOKY, 3a3HaueHOro y mboMy JloroBopi, abo 3MiHIOETHCS
BIANOBIMHO 110 JgoAaTkoBoi yrogm 1o JloroBopy. BimnoBnenns unimity OBepapadTy NpOBOAWTHCS ICIS 3aKiHUCHHS
onepauiiiHoro A baHky, B sxomy Oyna moramieHa 3a00proBaHicTh y MOBHOMY 00cCs3i, Y T.4. 3200proBaHiCTh MO MPOLIEHTAX,
KoMicii, 0CHOBHOMY OOpry, TeHi Ta iH1101 3a00proBaHocTi 3a UM J[oroBopom.

[Mo3nuansHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATUTH IIPOLEHTH 3a KopucTyBaHHS OBepzapadToM Ta iHITY
3a00proBaHiCTs y MOPAAKY Ta Ha yMOBaX, BH3HaueHHX JloroBopom, 3asBor0 Ha NpHEAHaHHS Ta «YMOB HamaHHSA Ta
obcmyroByBanust OBEPJIPAGTY JJIA KIIEHTIB, SKI OBCIIVIOBYIOTHCS B PAMKAX 3APIUIATHUX ITPOEKTIB
BAHKY TA BJIACHHUKIB TEHCIMHMX KAPTOK», «YMOB HajgaHHsS Ta 0OCIyroByBaHHS OBEpApadTy s KITi€HTIB —
cniBpoOiTHukiB [IAT «Ab «PAIHABAHK» (Homatok Ne7, 7.1 nmo [loroBopy), YMOB HagaHHA Ta OOCIYTOBYBaHHS
oBepapadTy Ha AEMO3UTHY KapTKy st ¢pizuuHux oci6 BknagHukiB bauky» (Jomarox Ne20 no loroBopy).
IMoBepuennst OBepapadTy 3AIHCHIOETHCS IUITXOM TOTIBKOBOTO 200 0e3roTiBKOBOro monoBHeHHs KapTkoBoro paxyHky. JlaToro
noBepHeHHs ~ OBepapadTy BBaXKaeTbCs [aTa, KOJIM BHACHINOK 3apaxyBaHHi Ha KaprkoBuii paxyHok Ilo3nuanbHuka
TPOIIOBUX KOMITIB 3amumIok Ha KapTkoBoMmy paxyHKy Ha KiHelb omepamiifHoro aHsi baHKy € kpeanToBuM (MO3UTUBHHM) 200
HYJIBOBUM 3 YpaxyBaHHSAM IOPAAKY IOTaLIeHHs 3a00proBaHOCTI, mependayeHoro M JJoroBopom.

Ocrarounuii TepMiH noBepHeHH OBepapadTy BU3HaYa€ThCs 3asSBOIO Ha PUETHAHHS, KPiM BHUIAIKIB:

10.12.1. y nopsiaxy, BusHaueHomy 1. 10.13. nporo Jlorosopy;
10.12.2. y pa3i 3aKpUTTsI KAPTKOBOTO PaXyHKY;
10.12.3. 3 mizacTas, nependaYCHUX MIF0YUM 3aKOHOIaBCTBOM YKpaiHu Ta UM JIoroBopom.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

Bank Mae mpaBo BCTaHOBIIIOBAaTH HYJIBOBHH JiMiT OBepapadTy 3 HacTaHHSIM OCTaTOYHOTO TEPMiHY IOBEPHEHHS Ta 3aKpUTH
mimit  OBepapadTy B3arami NpH HAcTaHHI OyJb-AKOi 3 TEpENiueHHUX HIDKYC BIiJKIJATFHUX OOCTaBUH 3 HACTYITHHM
noBijomiieHssiM ipo e Kimienrta unixom BigmpaBku SMS-moBimomiieHHs Ha HOMEp MOOLIBHOTO TeneoHy, II0 3a3HaYCHHI
KrienTom y BimnoBimHiii 3asBi Ha TpUETHAHHA:

e Hecuiata KiieHTOM Oymb-sKOi CyMH, siKa MiJJIsra€ CIUIaTi Ha KOPHCTh baHKy BiANoOBiAHO 10 1boro JloroBopy Ta/abo
HEBUKOHAHHS a00 HEHaJe)XHe BHKOHaHHA KiieHToM Oynp-kuX iHIIMX OOOB'I3KiB 3a MM JOTOBOPOM, a TakKoX IO
Oyap-sIKOMY 1HIIOMY IOTOBOpPY, YKiIageHoMy Mixk bankom i KiienTowm;

e BUSBJICHHS TaKUMH, IO HE BiINOBIAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iH(popmarii, mo Oymu Hanmani Kimienrom banky
3 METOI0 OTPHUMaHHS KPEeAMTHHX KOMITIB 3a M JloroBopom abo BusBieHHs bankom Toro, mo macnopt KiienTta Oymo
BTPAueHO, BUKPAJCHO YU IHIIMM CIIOCOOOM HAcIopT BUOYB 3 HOro BOJIOIHHS;

e HasBHICTH y baHKy oOrpyHTOBaHOI MiO3pU LIO0 HECAHKIIOHOBAaHOTO BHKOpHcTaHHs KapTku, emiroBanoi 3a JloroBopom,
abo inmmx Kaprok, emitoBaHux bankowm;

e oxepxaHHsd baHkoM Bin iHImINX ()iHAHCOBO-KPEIUTHHUX YCTAHOB, IHIIMX KPEIUTOPIB, AEP)KaBHUX OPTaHiB BIaIH
HeratuBHOi iHQopmauii mpo KiieHTa, moO CBiTYNTH NPO HEBUKOHAHHS (HEHaJleXKHe BUKOHaHHA) KiieHTOM CBOIX
3000B's13aHb Tepe] TpeTiMu ocobamu abo mpo HagauHs KiieHToMm HenmoctoBipHOT abo chanbcndikoBanoi iHpopmarii 3
METOI0 OTPHUMAaHHS IHINNX KPEOWTIB/TIO3UK, a TaKoX iHIIOI iH(opMamii, Mo Aa€ MiJACTaBU CYMHIBATHCS Y HAJICKHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's13aHb 3a M JloroBOpOM;

e 3 JaTH OCTAHHBOIO 3apaxyBaHHs Opranizaiiero, B sikiii npaioe KiieHT, kOmTiB Ha paxyHKH 3a 3apIUIaTHUM HPOEKTOM
npoinuio  Ginbie 90 (1eB’sTHOCTO) KaleHAApHUX JHIB;

® 3 JIaTW OCTaHHBOTO 3apaxyBaHHs [leHCiHHIM (HOHIOM Ha MEHCIHHUIA paxyHOK mpornuio Oimbine 60 (mrictaecsaT) KaleHIapHAX
JIHIB;

e nmpunuHeHHs nii JloroBopy 3aprulaTHOro mpoekTy, ykianeHoro Mixk bankom Ta Opranizaniero, ne mpamgoe KiieHT,
IIOJI0 BUIUIATH 3apoOiTHOI IJIaTH HpaliBHUKaM Ha paxyHKH, Binkputi B BaHky, abo Oyap-siki iHIn mofii ta oGcTaBHHH,
SIKI MOKYTh MaTH HaCJiJIKOM HEMOXIHBICTh HANIEKHOTO BUKOHaHHs KitieHTOM #oro 30060B’s13aHb 32 1M J[0roBopom;

e 3 jatu 3BibHeHHs [lo3nuanpHMKA 3 MocajaW, Ky BiH 3aiiMaB Ha mianpueMcTsi, 3 skuM y banka ykiazeno Jlorosip Ha
00CIIyroByBaHHs 3apIUIaTHOTO MPOEKTY MPOMIuIo 7(ciM) KaleHJapHUX JIHIB;

e icroTHe mopyureHHs [lo3nyansHUKOM YMOB 11b0T0 J[oroBopy.

[Ipy poMy cyMa HemoBepHYTOi 3a00proBaHOCTI BBaKAE€THCS MPOCTPOUCHOIO 3a0OProBaHiCTIO, 00 skoi baHk Mae mpaBo
po3paxoByBaTH TeHIO 3rimHO TapudiB banky Ha 0OCITyroByBaHHS KII€HTIB-(QI3UYHHX OCI0 Ta Mae MpaBO 3aCTOCYBaTH IO
Kuienta 3axo/u, nepeabaueHi YMHHUM 3aKOHOJABCTBOM Y KpaiHH, JJIs CTATHEHHS POCTPOUYEHOT 3a00proBaHOCTI.

SIKI0 TepMiH BHKOHaHHS 3000B’s13aHb 3a UM J[OrOBOpOM TIPHUIANaE Ha BUXIiTHHI/CBITKOBUI/HEpOOOUYMIi/ HeomepaiiHuii 1eHb
Banky, To TepMiHOM BHKOHaHHs 3000B’sI3aHb € OCTaHHIN omnepauiliHuil neHp baHky, 10 Tepexye BCTaHOBICHIH KiHIEBIH mati
3[IHCHEHHSI TUIATEeXYy.

TTo3n4abHHUK MPOTIATOM CTPOKY Aii 11boro JIoroBopy Mae mpaBo y Oy/b-skuii yac nopepratu OBepapadT HOBHICTIO YK YaCTKOBO.
CTOpOHM BCTaHOBIIIOIOTh, IO TOramieHHs 3aboproBaHocti 3a OBepapaTOM MPOBAAUTBCS Yy MOPSAKY, HepeadaueHOMY Y
JoroBopi, Ta He TOTPeOye OYIb-AKUX JONATKOBUX Y3TOJDKEHb.

3000B’s13anHs [lo3nyanbHuka mo cruiati 3aboproBaHoCTi 3a UM JIOrOBOPOM BBa)KAIOTHCS BUKOHAHHMH HAICKHHM UHHOM,
SIKIIO TPOIIOBI KOINTW AJIS CIUIATH 3a0OpTOBAaHOCTI HAAimm no baHKy mo 3akiHY4eHHS OHEpalifHOro 4acy B OCTaHHIH
JICHb BCTaHOBJICHOTO CTPOKY IDIATEXYy 3 ypaxyBaHHAM BUMOT IyHKTY 10.14. SIkmio rpomoBi KOIITH I CIUIATH 3200proBaHOCTI
3a uuM JloroBopoMm Haziiinun 10 BaHky B OCTaHHii [JeHb CTPOKY IUIATEXy MICHAs 3aKiHYEGHHS OIEpawLiiHOro yacy, TO
3apaxyBaHHsI iX y cIulaTy 3a00proBaHOCTI 3[IHCHIOEThCS HACTYIHOTO omepauiitHoro aus bauky i BigmoBigHo Ilo3uyansHuk €
TaKUM, L0 IPOCTPOYMB BHKOHAHHS 3000B’s13aHb MO CIUIaTi 3aboproBaHOCTi 3a 1M J{oroBopoM.

HapaxyBanust mpoueHTiB 3a kopuctyBaHHs OBepapadroMm 3IiliCHIOEThCS LIOAEHHO, y BamoTi OBepapadTy, 3a KOXKEH ICHb
kopuctyBaHHs ~ OBepapadToM, Ha IOAEHHWH 3aMMIIOK 3aboprosaHocTi 3a OBepapadToM Ha KiHemb IHS, 3a SKHI
HapaxoBYIOThCS IIPOIEHTH, 3a CTaBKOIO, BH3HAYEHOIO «YMOBaMH HajmaHHS Ta oOciyroByBanHs OBEPJPA®TY [JIA
KJIIEHTIB, SKI OBCIYTOBYIOTHCSA B PAMKAX 3APIUIATHUX TIIPOEKTIB BAHKY TA BJIACHUKIB
IEHCIMHUX KAPTOK», «YMOBaMH HAJaHHS Ta OGCIYroByBaHHs oBepapadTy i KiieHTiB — chiBpoGitauxis IIAT «AB
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«PAOHABAHK» (Homatox Ne7, 7.1 no J[loroBopy), YMoBamMu HagaHHS Ta oOOCHyroByBaHHS oBepapadTy Ha
JEeNO3UTHY KapTKy nust ¢isuunux oci6 BkmaguukiB Baunky» (Homarox Ne20 mo [oroBopy) 3rifHO 3 METOIOM
¢axr/pakr (Meron «bpaxt/akty mnepexdadae, MO AT PO3PAXYHKY HPOLCHTIB BHKOPHCTOBYETHCS (PAaKTHYHA KiNBKICTh [IHIB y
Micsani ta poui).

Ipu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs IeHb HajaHHs OBepapadTy i He BpaxoBYeThCs IeHb moBepHeHHs: OBepapadty.
Crulata TIpOIIEHTIB, HapaxXOBaHUX 3a KopHCTyBaHHSA OBepapaToM B IONEPEIHBOMY KaJCHAAPHOMY MICSIl, 3AIHCHIOETHCS
[MoznuansarkoM y BamoTi OBepapadTy y AeHb HaJIXOUKEHHS KOIITIB Ha paXyHOK 2625, Ta B ieHb noranreHHs: OBepapadry.
Cmata  komicii 3IifiCHIOETBCS y J€Hb BHHHKHEHHA a0o 30iipmieHHs 3aboproBaHocTi 3a Osepipadrom. Crmara
3MIMCHIOETBCS IUIIXOM  CIHUCaHHS (y MOPSAIKY IOTOBIPHOTO CHHCaHHs) BaHKOM CyMH 3 MOTOYHOTrO paxyHKy 2625, cymu
KoMicii, y T.4. 3a paxyHok HamaHHsi OBepapadty Ta Bix’emHOro 3anmmky.

Hapaxysanus nponentis 3a OBepapadTom Ta KOMICiiiHOI BUHAropoIu NPUITHHAETHCS Y pasi cMepti [lo3nyanbHuka, Ta B iHIIKX
BUIIaJIKaX, IependadeHux AiF0YNM 3aKOHOIABCTBOM Y KpaiHH.

3a mpocTtpodeHHs moBepHeHHS OBepapadTy, CIUIaTH MPOLEHTIB Ta Komicii 3a muMm JloroBopom Ilo3nvanbHUK cIutadye Ha
Kopucte baHKy meH0o B po3Mmipi mofaBiiiHOiI oOmikoBoi craBku HarioHampHOro OanHKy VYKpaiHuM, IO [isla y Tepiox
MPOCTPOYCHHS BUKOHAHHA 3000B’53aHb, BiJl CYMH NPOCTPOYEHOT0 3000B’S3aHHS, 3a KOKHHUH I€Hb HMPOCTPOUYCHHSA, a TaKOX
BIJIIIKOZIOBYE BCi 30MTKM, L0 BHUHUKIM BHACTIJOK HECBOEYACHOTO BHMKOHAHHS TPOIIOBHX 3000B’s3aHb BiJHOCHO baHKy.
Crutata  mTpadHUX caHKIIHN He 3BUThHsE [T03M4aabHIKA Bif BUKOHAHHS 3000B’s13aHb, epenoadeHux uM JJoroBopoM.

V pasi sikuio Hi ogHa 3i cropin 3a 10 aHiB 10 TepmiHy moBepHeHHs OBepapadTy st KITiEHTIB sKi 0OCIyrOBYIOTBCS B paMKax
3apIUIaTHUX MOpoeKTiB baHky, mepemdadeHoro y 3asBi Ha NMpUETHAHHA, HE HajJala MHCHMOBOTO TOBiIOMJIEHHS IIPO BiAMOBY
Big mociyru OBepapadty TepmiH kopucTyBanHS OBepapadToM IMOJOBKYEThCS Ha OJUH KaJCHZApHHH DIK Ha yMOBax, IO
JIIOTh Ha JaTy IMOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSIM yMOB BuknaneHux 11.10.4 mporo JloroBopy. KinbkicTh momoBxeHb
TepMiHy KopucTyBaHHS OBepapadToM He oOMexeHa.

Tlonomxenns TepMmiHy KoprcTyBaHHs: OBepApadTOM Ha MEHCIHHUX KapTKaX 3iHCHIOETHCS TIJBKU 33 MHCEMOBOIO 3asIBOIO KITi€HTA.
Bank Mae mpaBo mepeBipATH Yy pasi HEOOXiZHOCTI IOCTOBipHiCTH iH(popMmarii, Hamanoi Ilo3MyambHUKOM UL OXEpIKAHHS
OBepapadry; Bumaratn Bin [lo3wyampHuka cmiaTH mTpadHAX CcaHKOi 3riqHo  JloroBopy; 3IiHCHIOBATH IOTOBIpHE
CIMCaHHA KOIITiB 3 ycix paxyHkiB [losmvaneHuka, Bigkputnx y IIAT «Ab «PAJJABAHK», 3rimno 3 Jloroopowm;
poskpuBaru iHpopMmanito npo [lo3nuanmbHUKA Ta HOTO KPEIUTHY iCTOPiIO B MeXax H03BOJY, HaaHOTO [103M4aIbBHUKOM 3TiTHO
3 ymoBamu Jlorosopy.

VY pa3i HEMOKIMBOCTI HaJaHHS NOCIyrHm abo OTpUMaHHA HEraTHBHOI iH(opMmamii, y T.4. iHpOpMalii, sKa CyTTEBO BIUIUBAE
Ha TarocnpoMoxHicTh Kiienra (Ilo3muanpHuka) Ta/abo mmarocmpoMoxkHicTh poboronmaBus Kimienra (Iloswvanbhuka), B
OJJHOCTOPOHHBOMY  IHOPS/IKY BIZIMOBHTH Bijl Ha/IaHHS MOCIYT 32 JIOroBOpPOM.

IMo3nuaneHuK mopydae Banky mpu HacTaHHI TepMiHIB BHKOHaHHS Horo 3000B's3anb mo cruiati OBepapadTy, HapaxoBaHHX
MPOIICHTIB, KOMICii, TIeHI Ta IHIIUX IUIATeXiB, mHependadeHux JloroBopom, moramieHHs 3a00proBaHoCTi 3a JloroBopoM,
CIHCYBaTH KOIITH 3 MOTOYHHX, KapTKOBHX, JETMO3UTHUX paxyHKiB [lo3nmyanbHUKa B HaliOHAIBHIA BamioTi, Bimkputux y ITAT
«Ab «PAJIABAHK», a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHOCTi, BH3HAUYEHOI 3TiTHO yMOB JloroBOpYy.
[MignmucanusaM 3asBU Ha TpUeaHaHHA [lo3MyanbHUK Hamae n03BiT baHky HamaBaté iH(OpMaIli0 MPO BCTAHOBICHHWH JIMIT
OBepapadry, HaragyBaTH IIpOo HEOOXiIHICTh BHKOHAaHHS 3000B’s3aHb 3a 1M J[OroBopoM, B TOMY 4YHCII LUIIXOM
TeneoHHNX, HaKCHMITBHUX 3ac00iB 3B'SI3KY, Bi3UTIB, CICKTPOHHUX MOBIIOMIICHb 3acobamu [HTepHeT Ta SMS-moBiTOMIICHD Ha
MoOiTeHHH TenedoH. [lo3nyanbHUK Hece BiANOBINANBHICTH 32 HaJaHi Ui 3B’SI3KY PEKBI3WTH, 3a3HaueHi y JloroBopi, a Takox
BCi PU3UKH y 3B’S3KY 3 HEMOBIJIOMJICHHAM, HECBOEYACHHM IOBIIOMIIEHHSM IIPO iX 3MiHY.

Bank mae mpaBo y Oyap-sKHi Yac BiACTYMHTH BiJl CBOiX MpaB Ta 00OB’A3KiB 32 muM JlOrOoBOpOM Ha KOPHCTH TPETHOI 0coOwH,
npu upoMmy mignucanusMm Jloropopy ITo3uyaibHHK HaJae CBOK 3rOJy Ha Take BIJCTYIUICHHS Ta JOAATKOBE MOTO/UKCHHS
yroau mpo BiacTymuieHHs 3 Ilo3uyaibHUKOM He MOTpiOHE. YMOBHM Takoro BiACTYIUIEHHS BCTaHOBIIOIOTHCS YTOJOK MDK
BaHkoM Ta TpeTbo0 0CcO00I0 3 JOJEPXKAHHAM BHMOI YMHHOTO 3aKOHOJABCTBA. [T03W4aibHUK HEe Mae TpaBa BiJCTYNUTH CBOL
mpaBa Ta 000B’s3KH 3a 1M J[orOBOpOM TpeTiii 0coOi.

3a Tpu AHI MO0 JaTH 3BUIBHEHHS 3 MOTOYHOrO MicHid poGotu Ilo3nyanbHuUK 3000B’SI3y€ThCsl IOBIIOMHTH IIPO Take
3BiTbHEHHA baHK Ta moracutu 3aboproBanicTh 3a Oepapadrom. Y Oynp-SKOMy BUIAOKy 3a00OproBaHICTh NMOBHHHA OyTH
roramnieHa He Mi3Hime 7-ro AHS mmichs  3BUTbHeHHs KitieHTa 3 mocaau, sKy BiH 3aifiMaB Ha MiANPHEMCTBI, 3 sSkuM y baHka
ykmageHo JloroBip Ha 0OCIyroByBaHHS 3apIUIaTHOTO TpoekTy. He mpoBenenHs po3paxyHkiB Mixk Kiienrom (ITozndanbHIKOM)
Ta poOOTOJABIIEM HE € MiJCTAaBOI Ui HEBHUKOHaHHsA abo 3aTpuMku  BHKOHaHHS KiienToM (IT03MYaibHHUKOM) TIPOLIOBHX
3000B’s13aHb nepe bankom.

V pasi npuitaaTTa [To3n4anbHUKOM, BIACHUKOM MHEHCIHHOI KapTKW, pillleHHA HA IeEHCiiiHe oOCIyroByBaHHS B iHIIOMY OaHKY
[To3nyaiabHUK 3000B’SI3y€ThCS MOBIIOMHTH NpPO Take pimeHHs baHk Ta moracuté 3aboprosanicTs 3a OBepapadrom. V
OyIb-IKOMY BHIIaJIKy 3a00OproBaHiCTh NMOBHHHA OYyTH MoOranleHa He Mi3Hille 7-To JHs Tichas HajaHHS 3asBU B [leHciiiHMit
($oHI Ha TeHCiliHe 0OCIYTOBYBaHHS B IHIIOMY OaHKY.

Kimient ([lo3n4anpHUK) 3000B’s3aHUH B CEMHICHHHH CTPOK WOBLIOMIATH baHK Tpo 3MiHYy MicId peecTparii, Micis
MPOKUBAHHS, €JEKTPOHHOI aJpecH, KOHTAKTHHX Tele(OHIB Ta iHIIMX 3ac00iB 3B'I3KY, Miclsd PoOOTH, OTPUMAHHS KPEAUTIB B
iHIMX OaHKax, NMPO MOPYLIEHHS KPHUMiHAIBHOI crpaBd mpotd Ilo3uyanbHUKAa Ta TNPO LHBUIBHO-NIPABOBI CYIEpeyKkH 3a
y4acTio Ilo3udanbHuKa, sIKi MOXKYTh YCKJIQJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a UM J[oroBopom.

VMoBH kpeautyBanHs 3a OBepapadToM, a came: po3mipu jimitiB OBepapad Ty, NPOLEHTHI CTAaBKU 32 KOPUCTYBAHHS KPSIUTHUMU
xomramu 3a OBepapadTom i KoMicii 3a kopuctyBaHHs JiMiToM OBepapadTy, a Takox rpadik MiIaTexiB, po3paxyHOK CYKyIMTHOT
Baprocti OBepapadrTy Ta peanbHOI MPOLEHTHOI CTaBKM 3a KopucTyBanHs OBepapadToM BH3HA4YeHi «YMOBaMM HaJaHHS Ta
obcmyroByBanast OBEPJIPAGTY JJIA KIIIEHTIB, SKI OBCIIVITOBYIOTECS B PAMKAX 3APIUIATHUX ITPOEKTIB
BAHKY TA BJIACHMKIB IIEHCIMHMX KAPTOK», «YMOBaMH HalaHHs Ta OOCIYrOBYBAaHHs OBepApadTy Il KIi€HTiB —
criBpobitHukiB [TAT «AB «PAJJABAHK» (omarox Ne7, 7.1 mo Hdorosopy), YMoBaMu HaJaHHS Ta OOCIyroByBaHHS
oBepapadTy Ha NEMO3UTHY KapTKy A1 ¢pi3muHuX oci6 BkinagHukiB banky» (Jomarox Ne20 no lorosopy).

YMOBMU BIAKPUTTSA TA OBCJHYI'OBYBAHHSA KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIBHOIO KPEAUTHOIO
JIHIEIO Y ®OPMI OBEPJIPA®TY TA IIIJIbI'OBUM ITEPIOJIOM.

KpeautHa kaptka i3 BigHOBMIOBajIbHOI KpemutHoro miHielo y dopwmi oBepapadty moxe Oytu Hamana Kiientam — pesumeHTam
Vkpainy, siki y BcraHoBjeHoMy JloroBopoM mopsiiky oOpanu nany mocnyry i Akuentysamu [TyGniuny nponosuuito banky Ha
yKJIafeHHs 1uporo Jlorosopy.

YmoBu kpeautyBanus 3a OBepapadrom, a came: po3MipH JiMiTiB OBepapadTy, MPOLEHTHI CTaBKK 32 KOPUCTYBAHHS KPEIUTHUMHA
xomramu 3a OBepapadToM 1 Komicii 3a KopucTyBaHHS JiMiToM OBepapadTy, a TakoX rpadik IIIATexkiB, pO3paxyHOK CYKYITHOI
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Baptocti OBepapadTy Ta peanbHOI MPOLIGHTHOI CTaBKU 3a KopucTyBaHHs OBepapadToM Bh3HAYeHi «YMOBaMHU BiAKPHUTTS Ta
obcnyroByBanHs KpenutHux kaprok» Bukinageni y Jlonatky Ne§ no Jlorosopy.
Iadopmanis Npo OpiEHTOBHY CYKYIIHY BapTiCTh KPEIWTY 3a3HaueHa B «YMOBaX BIIKPUTTS Ta 0OcCIyroByBaHHsA KpemuTHHUX
kaprok» (omartok Ne8), wamaerscs Kuiienty y Bimminenni banky, B sikomy Oyia moJaHa BiAmoBigHa 3asBa Ha
npuenHaHHg mix 4dac Aknenty Kiienrowm [Ty6mignoi npomo3uii Ha ykmageHHs nporo Jlorosopy.
CTOpoHM AIMNUIM 3roAM, IO MPHU BU3HAYCHHI po3Mipy JiMiTy oBepapadTy baHk kepyeTbcs BHYTPIIIHIMH HOPMAaTHBHHMHU
JOKyMeHTaMH baHKy Ta YMHHHM 3aKkoHOIaBcTBOM Ykpainu. Ilpm mpomy KiieHTy Moxe OyTH BCTQHOBIIEHO JIMIIE OAWH JIMIT
oBepapadTy 3rigHo «YMOB BIiIKPHTTS Ta o0ciyroByBaHHs KpeauTHUX KapTok» Ha po3cya banky. Po3mip mimity oBepapadry,
BcTaHOBNeHHI baHkoM, moBimomisierbest  KimieHTy uuisixoM HaiacunanHs oMy SMS — moBiZomiieHHs Ha HOMep MOOLIBHOTO
tenedony, mo 3a3HadeHuit Kiientom y 3asBi Ha mnpueqHanHs abo B iHINIK 3asBi, mependadeHiii muM JloroBopoM, Ta 3rigHO
sikoi KumieHTy HamaeThcsl kpenuTHa KapTka. Y pasi Hesrogu KimieHra i3 BcraHoBieHnM baHkoM po3MipoM nimiTy oBepapadTy,
Kmienr Ha mporsasi 21 ([IBagusaTh ogHOTO) KajeHIApHOTO AHS IOBHHEH 3BEpHYTHCS Yy BiamiieHHs baHky, B sikomy Oyna
odopmireHa 3asBa Ha IpHeTHAHHS/IHIIA 3asBa, nepenbadeHid muM JloroBopom, i 3rigHo sikoi  KiieHTy HamaeTbest KpeauTHA
KapTKa, Ta MOAATH IHCbMOBY 3asBy HpO L. Y BHIAAKY, KO KIIi€HT MpOTAroM BKa3aHOTO CTPOKY HE 3asBHB PO CBOIO
HE3rofy 3 PO3MipOM BCTAHOBJIEHOTO JiMITy oBepapadTy Ta/abo 3xificHuB mepiny [naTixHy omepariifo Ta CKOPHUCTABCS JIIMITOM
oBepapadTy micis oTpuMaHHs BkaszaHoro SMS-noBimominenus Bauky, 3roma Kitienra 3 ymoBamu HamaHHs JiMiTy oBepapadty
BB@XAETHCS  IMATBEP/PKCHOI0. 32 YMOBM AOTPHMAHHS DBaHKOM 3a3HAau4eHOro MOPSJKY IOBIZOMIICHHS Ilo3M4anbHUKA IIPO
3MiHy JIMITYy Ta BIICYTHOCTI 3asBH [lo3WyaibHMKAa TIpO BIAMOBY BiJ 3MiHEHHS JIMITy oOBepApadTy, 3MiHA JIMITY
oBepapadTy BBaXKAEThCSA Y3TOJUKCHOIO, HE MOTpeOye MiAmMCcaHHS OyAb-SKUX JOJATKOBHX 3asB, JOINOBHEHb, Y3TO/DKEHb Ta
[No3nyanbHUK Hece BCi PU3HKHU MTOJANBIIOT0 KOPUCTYBAHHS HOCIYTOIO.
KpenntHa kapTka BUKOpHUCTOBYETHCS KitieHTOM JUtst 3xiiicHeHHs [InaTiXHUX onepartii.
KpenutHi xomrru y dopmi oBepapadry Hanatotsest bankom Kitienty Ha cnokuBui notpe6ou. Cyma 3aboproBaHocrti 3a KpeauTHoto
JHIE y
¢dopmi oBepapadTy BU3HAYAETHCS SIK 1eOETOBHIA (BiA €MHHIT) 3aJMIIOK HA KAPTKOBOMY PaxXyHKY.
[IpomeHTH 3a KOpUCTYBaHHS KOIITaMH JIMITy oBepApadTy 1 Kowmicii criadyroTbess B po3MipaX, BuzHaueHHX Jlomatkom Ne§
1o mporo Jlorosopy.
Kpenutna kaptka 3 BimHOBmoBanbHOI KpemuTHOoro miHiero y ¢opmi oBepapadry mependadae HasiBHICTH MUIBIOBOTO HEPiomy
KOPHCTYBaHHSI ~KPEIUTHHMH KOIITAMH:
® IIPOIEHTH 3a KOPHCTYBAaHHS KOIUTaMH JIMITy oBepapadty Ha cyMmy OCHOBHOTO GOpry HapaxOBYIOTHCS MO NMIIBIOBIH CTaBII,
BusHaueHit Jlogatkom Ne8 mo mporo /lorosopy;
® TPHBAJICTH HIIBIOBOTO nepiony Bu3HauaeThest Jomarkom Ne§ no mporo Jlorosopy.
HapaxyBaHHs IpoLieHTIB 3a KopucTyBaHHA KpenurtHoto JiHi€lo y ¢opmi oBeprpadTy 3IiHCHIOEThCS IIOJCHHO, 32 KOXKEH JEHb
KopucTyBaHHs ~KpeauTHoro JiHieo y ¢opmi oBepapadTy, Ha IIOJACHHUH 3alumiok 3aboproBaHocTi 3a KpemurtHoro JniHi€o y
¢dopmi oBepapadTy Ha KiHeIb JHA, 3a KA HAPaxOBYIOThCS IPOLEHTH, 32 CTaBKOIO, BU3Ha4eHOK [lomatkom Ne§, 3rimnHo 3
MetonoM (akt/dakt (MeTox «dakt/akT» mependavae, mo U PO3paxyHKY MPOIEHTIB BHKOPHUCTOBYEThCA (PaKTHUHA KiJIBKICTh
JIHIB y MiCSIIIi Ta pO1Ii).
[Ipu HapaxyBaHHI IPOLEHTIB BPaxOBYEThCS JEHb HamaHHSI KpemuTHUX KOIITIB y ¢opmi oBepapadTy i HE BpaxOBYeThCS ICHD
MOBEpHEHHST 3a00prOBaHOCTI.
[orameHHst 3a00proBaHOCTi BiOYBAETHCS INUIIXOM MIOMICSYHOTO BHECEHHS TPOIIOBHX KOINTIB HA KApTKOBHH DPaXxyHOK
IMo3nyanpHiKa 00OB’SI3KOBOTO MiHIMANBHOTO MUaTexy (kpim kpemutku VIP). MiHiManpuui miaTix Bu3Ha49aeThes JlomaTkoM
Ne8 no mporo [lorosopy. Ilpm HasgBHOCTI mpoCTpodeHOi 3a0O0ProBaHOCTI NOAATKOBO CIDIAYYETHCS CyMa IPOCTPOUEHOT
3aboproBanocti. OOOB'I3KOBHI TUIATDK Mae OyTH  BHECEHHH HE Mi3HIIIE MepeJOCTaHHBOIO OIepaIliifHoro (pobodoro) mHS
MIOTOYHOTO MiCSIIS.
VY pasi skmo cyma 3a00proBaHOCTI B po3Mipi OOOB'S3KOBOTO IUIATEXy HE IOTalleHa IO IEepelOCTAHHBOTO OIepamiifHOTO
(pobodoro) nHs, B OCTaHHIA omepauiiiHuii (poOouwii) NeHb MiCSIS CyMa B pO3Mipi HE BHECEHOTO MiHIMAIBHOTO ILIATEXY
MEPEHOCHThCS Ha PaxyHOK IPOCTPOYEHOi 3a00proBaHOCTI 1 IUIATDKHUK JIMIT Ha KapTHi 3MEHIIYEThCS HA CyMy JIMITY
oBepapadTy.
bank indopmye Kiienta npo 3aboproBanicth 3a KapTKOBMM paxyHKOM Ta pO3Mip NMOTOYHHX IUIATEKIB IUIIXOM HaJaHHS
moMicsiyHOi BUMHCKH B 3ale)KHOCTI Bijl criocoOy, BkazaHoro Kiienrom y 3asBi Ha npuenHanss. Haganus momMicsianoi Bunucku
MOXke 3filicHIoBaTHCh Yy  BimaineHHi banky, 3a gomomoroio Cucremn «WEB-OGaHkiHr», B eneKTpoHHiH ¢Gopmi HnuLsixom
HampaBJIeHHs Ha aJpecy eJIeKTPOHHOI moiTH, Bkaszany Kiientom B 3asBi Ha npuenHanss. JlomatkoBo bank na Homep
MoOimpHOTO TenedoHy, MmO 3a3HaueHndt KirieHtToMm B 3asBi Ha  mpHeaHaHHs, mowmicans Hajcwiae Kiienty SMS—
TIOBIIOMJICHHS, B IKOMY 3a3Ha49aeThcsi po3Mip OO0B’SI3KOBOTO IIIATEXKY.
SIKIo TepMiH BUKOHAHHS 3000B’s13aHb 3a JOTOBOPOM IPHIAIAEe Ha BUXiTHHUI/CBATKOBHII/HepoOounil/ HeonepauiitHuii 1eHp baHky,
TO TepMiHOM BHUKOHAHHsI 3000B’s13aHb € OCTaHHIN omepaliiHuil qeHs BaHKy, 10 mepeaye BCTAHOBICHIH B JOTOBOpI KiHIEBil
Jati 3MIACHEHHST IUIATeXKYy.
CTOpPOHH BCTaHOBJIIOOTH, IO MOTAlICHHs 3a00proBaHOCTI MPOBAJUTHCS Y MOPAKY, epeadaueHomy y JloroBopi, Ta He moTpedye
OyIb-SIKHX JJOIATKOBUX Y3TO/UKCHb.
30608 s13aHHs [To3uyanbHUKa MO CIUIaTi 3a00pProBaHOCTi 3a UM J[OrOBOPOM BBaKAaIOTHCS BHKOHAHUMH HAJICKHHUM YHHOM,
SIKIIO TPOIIOBI KOINTH JUIS CIUIATH 3a0OprOBaHOCTI Hamiinu 10 baHKy 10 3akiHYEHHS OIEpaliiHOrO dYacy B OCTaHHIN
JICHb BCTaHOBJICHOTO CTPOKY IUIATeXy 3 ypaxyBaHHSIM BUMoOT MyHKTY 11.13 SIKiio rpomioBi KOmTy st cruiaTu 3ab0proBaHoCTi
3a 1uMm JloroBopoM Hamidinuth no baHky B OCTaHHIil AeHb CTPOKY IUIATeXy IICHs 3aKiHYEHHS OIepaniifHoro dacy, TO
3apaxyBaHH iX y cIulaTy 3a00proBaHOCTI 3/IHCHIOEThCS HACTYIHOTO orepauiitHoro aus banky i BigmoigHo Ilo3uyansHuk €
TaKUM, 110 IPOCTPOYMB BHKOHAHHS 3000B’s13aHb MO CIUIaTi 3a00proBaHOCTI 3a MM J[oroBopoMm.
Crutata xoMmicii 3miHCHIOETBCS IUIIXOM CIHUCAHHS (y MOPSIKY AOTOBIPHOTO CIMCaHHS) BaHKOM CyMH 3 IOTOYHOTO paxyHKy
2625, cymu KOMicii, y T.4. 32 paXyHOK JIMITy oBepapadTy Ta Bii’€MHOTO 3aJIUIIKY.
VY Bumazaky HemorameHHs 3a00proBaHOCTi y BCTAHOBJIEHI 1M JloroBOPOM CTPOKH, BUHUKAE IPOCTPOYEHA 3a00pTOBAHICTb.
3a npoCTpOYCHHSI MOBEPHEHHs 3a00pProBaHOCTI MO KpemuTHiH iHil y ¢opmi oBepapadty, criati MpoLEHTIB Ta KOMICIT 3a UM
norosopoM Ilo3myansHuK clutadye Ha KOpUCTh BaHKy meHio B po3Mipi moasiifHOI o6mikoBoi craBku HamionansHoro GaHky
VYkpainy, mo misia y nepiox  MpOCTPOUYCHHS BUKOHAHHS 3000B’S3aHb, BiJl CyMH HPOCTPOYEHOr0 3000B’I13aHH, 32 KOXKHHUIT IeHb
MIPOCTPOYEHHS, a TaKOX BINIIKOAOBYe BCi 30MTKHM, IO BHHUKIM BHACIIJOK HECBOEYACHOTO BHKOHAHHS TPOMIOBHX
30008’s3aHp  BimHocHO banky. Cmnata mTpadHHX caHKIIH He 3BinbHAe [lo3WyanbHuKa BiJ BHKOHAHHA 3000B’s3aHB,
nepenbadenux JloroBopom.
Kumienr mae mpaBo Binkputu JlomatkoBy Kaptky mo cBoro KaprkoBoro paxyHKy Ha cBO€ iM sl Ta/abo Ha iM’s iHIIOi (iHIIMX)
ocobu (0oci0) NUIIXOM IIOJAaHHS BiANOBIAHOI NMHUCHMOBOI 3asBH y bank. Pimenns mpo Bimkpurra JlomarkoBoi (ux) Kaprku
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(Kaprok) mpuiimae Bank Ta mae mpaBo BimMoBuTH y Bupadi JlomarkoBoi KapTku 6Ge3 mosicHeHHs npu4uH. BinnosigaibHicTh
nepen bankoM 3a BukopuctaHHs J[onaTkoBUX KapTOK Hece BiacHUK paxyHKYy.

VY Bunanxy 3akiHueHHs cTpoky mii Kpemntnoi kaptkum, Kmient nopyuae banky camoctiiiHo iHimiroBatu mepesumnmyck KpenutHoi
KapTKH Ta JOpYydYae YTPUMAaTH KOMICIIO 32 IEPEBHITYCK 3a PaXyHOK I'POIIOBHX KOIITIB B paMKax JIMITy oBepapadry (3a yMoBH
HOT0 JOCTYITHOCTI).

Bank mae mpaBo mepeBipsATH y pa3i HEOOXITHOCTI NOCTOBipHICTH iH(opMarii, HamaHoi [lo3UM4ambHUKOM A KPEeOUTHOI JIiHii;
BuMmararty Bii [lo3nyanbHuka cratu mTpadHUX caHKIiH 3rinHo JloroBopy; 3iiCHIOBATH JOTOBIpHE CHHMCAHHS KOLITIB 3 YCIiX
paxyukiB Ilo3uuampnuka, Bimkputux y IIAT «Ab «PAJABAHK», 3rigno 3 JloroBopom; po3kpuBaté iH(OpMaLio mpo
[lo3n4anpHuKa Ta HOTO KPEAUTHY iCTOPII0 B MeEXax J03BOITy, HagaHOTO [103M4anbHUKOM 3TiqHO 3 yMoBaMH J[oroBopy.

VY pasi HEMOXIHMBOCTI HAJAHHS IIOCIYyrH ab0 OTPHMaHHS HeraTWBHOI iH(poOpMmamii, y T.4. iHpopMaIlli, ska CyTTE€BO BIIINBAE
Ha IwtatocnpoMoxHicTs Kimienta (ITo3wvansHnka) Ta/abo maTocpoMokHicTh poboromaBus Kiienra (ITosmvanbhuka), bank
Ma€ MpaBoO B OJHOCTOPOHHBOMY IOPSAKY BIAMOBHUTH Bill HaJaHHS ITOCIYT 32 JIorOBOpOM.

IMosnuansHuk nopydae Banky mpu HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B's3aHb MO CIUIATi 3a00proBaHOCTI, HapaXOBaHUX
MPOIICHTIB, KOMiCilf, MeHi Ta IHIMHKX IUIaTeXiB, nependaueHux J[lorosopom, morameHHs 3aboproBaHocTi 3a JloroBopoMm,
CIHCYBaTH KOLITH 3 MOTOYHHUX, KApTKOBUX, ACMNO3UTHHUX paxyHKiB [lo3nvanbHuka B HaliOHaNbHIN BamoTi, BiAkputux y [IAT
«Ab «PAIJABAHK», a Takox 3a paXyHOK JiMiTy oBepapadTy — y po3Mipi 3a00proBaHoOCTi, BU3HAYEHOT 3riiHO YMOB JloroBopy.
[Migmucanusam 3asBu Ha npuenHaHHA [lo3muaneHUK Hamae 103BiT baHky HanmaBaté iHQopMmalilo Mpo BCTAHOBIECHHH JIMIT
oBepapadTy, HaraxyBaTH NpO HEOOXiJHICTh BHKOHAaHHSI 3000B’s3aHb 3a 1M J[OrOBOPOM, B TOMY WYHCIi IILIIXOM
TeneoHHNX, (haKCUMUTPHHX 3aco0iB  3B'SI3KY, BI3UTIB, €JIEKTPOHHUX IMOBITOMIIEHb 3acob0amu IHTepHeT Ta SMS-TIOBiTOMIIEHD
Ha MOOiTbHUI TenedoH. [To3nyanbHUK Hece BiAMOBINANBHICTH 32 HaAaHI A 3B’SI3Ky PEKBIi3WTH, 3a3HaveHi y Jlorosopi, a
TaKOX BCl PU3UKH Y 3B’S13Ky 3 HEHOBIJIOMJICHHSM, HECBOE€YAaCHHM IOBIIOMIICHHSM IIPO iX 3MiHY.

Bank mae mpaBo y Oyap-SKWi 4yac BIICTYNHTH BiJ CBOiX IpaB Ta 0OOB’S3KiB 3a UM JOTOBOPOM Ha KOPHCTH TPETHOI 0COOH,
npu upoMmy mignucanHsaMm JloroBopy ITo3uyaibHHK HaJa€e CBOK 3rojlly Ha Take BIJCTYIUICHHS Ta JOJATKOBE IOTOKCHHS
yromu mpo BiacTymieHHS 3 [lo3myanbHUKOM HE TOTpiOHE. YMOBH Takoro BiACTYIUICHHS BCTAHOBIIOIOTHCS YTOAOKD MK
BaHKOM Ta TpeThOI0 0COOOK 3 JOICPKAHHSAM BHMOI YMHHOTO 3aKOHOAABCTBA. IT03MYaNbHHUK HE Mae MpaBa BiJICTYIHTH CBOI
MpaBa Ta 000B’SI3KH 3a I[MM JIOTOBOPOM TPETiii 0COO1.

Kimienr (ITo3nuanbHUK) 3000B’S13aHUH B CEeMUJICHHMH CTpPOK IOBIIOMIIAITH baHK mpo 3MiHY Micus peectparii, Micis
NIPOXKMBAHHSA, EJIEKTPOHHOI aJpecH, KOHTAKTHHUX Tele(OHIB Ta IHIIMX 3acOo0iB 3B'SI3Ky, MicLsl POOOTH, OTPHUMaHHS KPEIHTIB B
iHIMX OaHKaX, MPO MOPYIICHHS KpUMiHaNbHOI chpaBu nHpoTH Ilo3nyanpHMKa Ta TPO LUBUIBHO-TIPABOBI CYNEpEUKH 3a
yuacTio [lo3u4anbHUKA, SIKi MOXYTh YCKJIAQJHUTU BUKOHAHHSA HUM 3000B’513aHb 3a LM JIOrOBOPOM.

Bank Mae mpaBo THMYacoBO BiIMOBUTH B HamaHHI [lo3muyanpHuKoBI OBepapadry (TOOTO NPUNHUHUTH MOXKIHBICT IS
IMo3nuanpHuKa — 3xilicHIOBAaTH oOmepalii 3a MOTOYHMM PaxyHKOM Yy CyMi, IIO IEpEeBHINYE KPESAWTOBHI 3alUIIOK Ha LEOMY
paxyHKy) y TAKHX BHIaJKaX:

e mopymeHo Oyap-ski yMOBU bOro JloroBopy, y T.4. MPOCTPOUEHO BHKOHAHHS OyIb-sSKOTO 3000B’S3aHHS IO CIUIATI KOMICIH,
MPOLEHTIB, OCHOBHOTO OOpry Ta iHImMX mIaTexis 3a OBepapadTom;

e Hacrasa Oyap-sika 3 00cTaBHH, nepeadayenux m. 11.30.;

®  HaKJIAJICHO apelITH Ha NOTOYHI paxyHKHU [lo3nuanbHuka y baHky;

e moripmuBcs ¢iHaHcoBUi cTaH [lo3nuanbHuUKa;

®  SKIIO BiIKPUTO KpUMiHATBHE MPOBAKEHHS a00/Ta MOPYIIEHO KpUMiHANBHY cripaBy npotH [lo3nyanbpHuKa;

e omeparis, Ha 3xilficHeHHs sikoi [To3MyYaMbHUK OTPUMYE TI'POIIOBI KOIITH (TOOTO Omeparis, IaTiX, 3a SKOK 3/iHCHIOETHCS
3a paxyHok OsepapadTy), He BimmoBimae BuMoram 3akoHy YkpaiHu «[Ipo 3amoGiraHHs Ta TPOTHIIIO Jeramsarii
(BIAMHUBAHHIO) JOXO[IB, OJEPKAaHUX 3JOYMHHUM IULIXOM, (piHAHCYBaHHS TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKECHHS
30poi MacoBOTO 3HHILICHHI»Y;

e BCTaHOBIeHHs HaiioHanpHMM OaHKOM YKpaiHM 4M IHIIMMH YHOBHOB@XEHHMH OpraHaMU JEP)KaBHOI BIaad OOMEXKEHb 3a
omepamisiMi  OaHKIB 3 KpeOUTyBaHHA a00 3MiHa IHIIOTO 3aKOHOJABCTBA YKpaiHH, IO BIUIMBAE HAa MOXIIMBICTh BHKOHAHHS
bankowm nporo Jloroopy;

e BigmpaeneHHs Kiienrta (Ilo3nuanbHrka) y BiAmycTKy 0e3 30epexxeHHs 3apo0iTHOI TUIaTH, BiICTOPOHEHHS BiI mocaaw Ta/abo
3BiIbHeHHs [lo3WuanbHHKa 3 MiIIPHEMCTBA, 3 SIKMM yKJaJeHo Jlorosip Ha 00CITyroBYBaHHS 3apIIATHOTO TIPOEKTY;

e [OpYIICHHS CIpaBu Mo GaHKpyTCTBO poGoromaBus ITo3uyanbHHKa, po3ipBaHHS JOroBOpy Mik BaHkoM Ta poOoTonaBleM
Ilo3nuanpHUKa, y TOMY 4YHCII, alleé HE BUKIIOYHO, BimMoBa poboronasus Kitienta ([lo3mvanpHuKA) migmmcatd 3MiHH Ta
JonoBHeHHs 10 J[oroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO TPOCKTY.

e oTpuMaHHs iH(pOpMaNil 00 MO30BHUX 3asB A0 [lo3udanbHHKa ab0 BHKOHABYMX MPOBA/KEHb, CyMa I'POIIOBHX BHMOT 32
SKAMH y J1Bidi mepeBuiIye po3mip OBepapadty;

® [PUITMHEHHS HAaJXO/PKEHHs MeHcil Ha KapTKOBUH paxyHOK.

Ilpu BigmoBi banky B Haganui IloznmuanbhukoBi OBepapadTy BCTAHOBIIOETHCS HyNbOBHH JiMiT OBepapadry, Ta CTpPOK

BUKOHaHHS Oy/ib- SKHX TpOIIOBUX 3000B’s3aHb [loznuanbHuka 3a OBepapadToM BBaKA€ThCS TAaKWM, IO HACTaB B JCHb

BCTAHOBJICHHSI HYJbOBOTO JIMITY, a HA CyMy 3a00OproBaHOCTI HapaxoBYeThcs IuTpadHi caHKILii, mepenbadeHi yMOBaMHU IL[OTO

HoroBopy. IToxanbiie noBepHeHHs [103MYaIbHUKOM 3a00pPTrOBAHOCTI 3/IHCHIOETHCS B CTPOKH Ta Ha YMOBAaX, BU3HAYCHHUX LM

Jorosopom.

MMicns nmpunmueHHs nmii oOCTaBHWH, SKi CTadM MiJCTaBOIO JUII THMYAacoBOi BiAMOBH y HamaHHi OBepapadTy y T.4. moBHe

MOTAIlIeHHsT ~ 3a00pTOBaHOCTI 3a HapaxoBaHMMH InTpadHMMH caHKOmisMH Ta OBepapadrom, bank Moxe BigHOBHTH

kpeautyBanHs [losnyanpHuka (BcranoBuTd I[losmuanbHuky miMiT OBepapadry, Bu3HaueHuid 1uMm J[oroBopom), a CTpOK

noBepHeHHst OBepiapadTy BH3HAYA€ThCS — BIAMOBIZHO JO CTPOKY, 3a3HaueHoro y upoMy JloroBopi, abo 3MiHIOETHCS

BIAMOBIHO 10 mojatkoBoi yroau no JloroBopy. BimnoBnenus nimity OBepapadTy NpPOBOAMTHCS IMCIS 3aKiHUSHHS

omnepauiitnoro nHs bauky, B sikomy Oyna moraiieHa 3a00proBaHiCTh y MOBHOMY 00Csi3i, Y T.4. 3a00proBaHiCTh IO MPOLCHTAX,

KOMicii, o0CHOBHOMY GOpry, IeHi Ta iHiuoi 3a6oproBaHocti 3a 1uM J[oroBopom.

Bank Mae mpaBo BCTaHOBIIOBATH HYNHOBUH JMIT OBepiapadTy 3 HacTaHHAM OCTAaTOYHOTO TEPMIHY ITOBEPHEHHS Ta 3aKpHUTH

mimity OsepapadTy B3arami NpH HacTaHHI Oyab-fKOi 3 MepelideHMX HIDKYE BIAKIATAIPHUX OOCTaBUH 3 HACTYIHUM

moBifoMiicHHsIM mpo 1e KieHta unigxom BiampaBkd SMS - moBimoMieHHS Ha HOMeEp MOOUTBHOTO TeneoHy, IO
3a3HadeHuii KitienToM y BinmoBinHill 3asBi HA IpHeAHAHHS:

e mecmiara KiientroM Oymb-skoi cymm, sKa Idrae CIuiati Ha KopucTh banky BiamoBimHo mo mporo JloroBopy Ta/abo
HEBUKOHAHHS a0 HeHaJexHe BUKOHAHHS KiieHToM Oymb-knx iHImMX O0OOB'I3KIB 3a UM J[0roBopoM, a Takox Ho Oynab-
SKOMY IHIIOMY IOTOBOpY, YKiIaaeHomy Mix bankowm i Kiientowm;

e BHUSBJICHHS TaKMMH, II0 HE BiJIOBINAIOTH IiHCHOCTI, TOKYMEHTIB Ta/abo iHdopmaii, mo Oymu Hamgani Kiiearom banky
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3 METOI OTPMMAaHHS KPEIWTHUX KOIWITIB 3a umM JloroBopom abo BusBieHHs bankom Toro, mo macnopt Kiienra Oyno
BTPAYCHO, BUKPAJCHO YM IHIIKM CIIOCOOOM IacnopT BUOYB 3 HOro BOJIOIHHS;

e HasgBHICTH y baHky oOrpyHTOBaHOI MimO3pH IOJO0 HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTku, emiToBaHOi 3a JloroBopom,
a6o iHmmx Kaprok, emitoBanux bankom;

e ozepxaHHSA baHkoM Bin iHIIMX (iHAHCOBO-KPEIUTHHUX YCTaHOB, IHIINX KPEAWTOPIB, AEPKaBHUX OPTraHIB BIaaWM HEraTHBHOL
inpopmanii mpo KiieHTa, 1m0 CBiAYMTh NMPO HEBUKOHAHHs (HeHale)KHe BHKOHaHHs) KiieHTOM CBOIX 3000B's3aHb Hepen
TperiMu ocobamu abo mpo HamaHHi KiientoMm HemocToBipHOi a0o cdanbcudikoBanoi iHpopMamii 3 METO OTPHUMAaHHA
IHIMX KPEIWTIiB/MO3MK, a TaKoX iHIIOI iH(opMarii, o Aae mifCTaBH CyMHIBAaTHCS y Hale)XKHOMY BHKOHaHHI KitieHToM
CBOiX 3000B'13aHb 3a UM J{oroBopowm;

e icroTHe nopymeHHs [lo3ndasHUKOM yMOB I10TO JloTOBODY.

Ilpn mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBAXKAETBHCS INPOCTPOUCHOIO 3a00pProBaHiCTIO, M0N0 skoi baHk Mae mpaBo

po3paxoByBatu TeHI0 3rimHO TapudiB banky Ha 00cCiIyroByBaHHS KII€HTiB-Qi3MYHHX OcCi0 Ta Mae IpaBO 3acCTOCYBaTH [0

Kuienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHW, IS CTATHEHHS POCTPOYEHOI 3a00pTOBaHOCTI.

VY pasi skmo [Moznmuanshauk He mi3Hime HiX 3a 10 nHiB 10 TepMminy moBepHeHHs OBepapadTy, mepenbadeHoro y 3asBi Ha

MpUENHAHHSA, HE HaJaB IMHCHMOBOTO TMOBIIOMJICHHS Npo BiAMOBY Big mnocayrun OBepapadTy, CTPOK KOPUCTYBAaHHS

OgepapadroM Moxe OyTH HOIOBKeHHH (TPOJOHrOBaHWI) OAHKOM Ha OJMH KallCHAApHHUN piK Ha yMOBax, IO AIIOTh Ha AaTy

MOJIOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSAM yMOB BHKIageHuX m.11.4 mporo Jorosopy. IIpu npomy, CTOpoHH MmOroAnIHM, L0 Y

BUNAIKYy TO3UTUBHOTO pilmleHHs baHKy IIoxo mNomoBkeHHS (TIpOsIoHTauii) CTpokKy KopucTyBaHHsA Osepapadrom, bank

noBiomssie npo 1e Ilo3nyanpHMKa NUIIXOM BimmpaBku SMS - moBigomieHHS Ha  HOMep MOOUTBHOTO TeneoHy, IO

3a3HaueHuid KiienToM y BimnoBinmiii 3asBi Ha TpUEIHAHHA. BiICyTHICTH BIAMOBIAHOTO TOBITOMIICHHS O3HAYa€ BiJIMOBY

BaHKy Bix aBTOMaTHYHOTO MOJOBXKEHHS CTPOKY KoprcTyBaHHsT OBepapadToM.

[onoBxxeHHs CTpoKy KopucTyBaHHS OBepapadToM mi€ Ui KpeAWTHUX KapTOK, 3a SKAMH Ie mependadeHo B «YMOBax

BIIKpUTTS Ta oOcmyroByBaHHA KpenutHux kapTox» (Jomarok Neg).

12. YMOBU HAJAHHS TIOCJOYT'U «PET'YJISAPHI IIVIATEXKI»

Bank Hagae KimieHTY MOXKIMBICTH POBEACHHA OAHKIBCHKUX ONEpaLiil MUITXOM aBTOMATUYHOTO CIMCAHHS KOIITIB 3 HOTOYHOTO/
kapTkoBoro Paxynky KitieHta Ha peryssipHiii OCHOBI, 32 HagBHOCTI y KitieHTa il090ro MOTOYHOT0/KapTKOBOTO PaxyHKY.
BimnoBizHo mo mpaBmn mii mocimyru «Perymapri mmarexi» KiieHT nopydae bamky, a baHk 3000B's3yeThcsi 3AiHCHIOBATH
CIHCaHHS KOIITiB 3 IOTOYHOTO/KapTKOBOrO paxyHKy KirieHTa, 3a3HayeHoro y 3asBi (ax) Ha mpuenHaHHs 10 Jloroopy
KOMIUIEKCHOTO OaHKiBCchbkoro — obcmyroByBanHs ¢isuunux oci6 (PEI'YJISIPHI ITJIATEXI), ta mepepaxoByBaTH KOIITH 3a
PEKBI3UTaMH i B OPS/KY, 3a3HAUCHUMHU  KJIIEHTOM Y BHUIe3a3Ha4eHil (MX) 3asBi (ax).

«PerynspHIi IaTexi» T03BOJIIOTE 3IHCHIOBATH NepepaxyBaHHs KOILITIB:

e  Ha iHII NOTOYHI/KapTKoBi paxyHku KiieHra, Binkpuri B banky;

e Ha paxyHku KiieHra, iHIINX Qi3HYHHAX, IOPUANIHIX 0Ci0, BIIKpUTHX B baHKy, Ta iHIINX OaHKIBCHKHX YCTaHOBAX YKpaiHU.
«PerymsapHi TulaTexi» 3MIHCHIOIOTBCS Ha TWiNCTaBi «3asgBM Ha TpHEAHAHHS A0 JlOrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanas  ¢izuunux ocid (PEI'YJISIPHI ITJIATEXI)» Krienta ta 3a Bkazanumu KitieHToM y BUIe3a3HadeHiil 3asBi
PEKBI3UTAMH.

Hnst 3nificHenHs Perymsipaoro miatexy «3asiBa Ha NpUEAHAHHA 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyrOBYBaHHS
¢iznunnx oci6 (PEI'YJISPHI INTATEXI)» noBuHHA MICTHTH TaKi peKBI3UTH:

® HOMep MOTOYHOTO/ KapTKOBOTO paxyHKy KiieHTa, 3 IKUX BiIOyBaTUMEThCS CIIHCAHHS KOIITIB;

e (0aHKIBCBHKI PEKBI3UTH OTpHMyBada KomTis (paxyHok, OKIIO, M®O Ganka-oTpumyBada);

e HaiiMeHyBaHHS OTPUMyBaya KOLITIB;

®  MpH3HAYEHHS IIATEKY;

e TepMiH aii PerynspHoro nmuarexy (aTa mo4arky - 1ata 3ylUHKH);

®  IepiOJMYHICTH CITUCAHHSI.

Bank He Hece BiNNOBiJANBHICTH 32 HEBHKOHAHHA NOopydeHHs KilieHTa y pa3i HenpaBWJIBHOTO 3a3HA4YCHHS a00 HECBOEYACHOTO
MOBIJOMJICHHS PO 3MiHY PEKBI3WTIB OTpMMyBada, a TaKOXX 32 BiJICYyTHOCTI KOIITIB Ha IMOTOYHOMY/KapTKOBOMY PpaxyHKY
KitieHTa Ha BCTAaHOBJICHHH MOMEHT ~BHKOHAHHS IUIATEKY.

Ilpy BUKOHaHHI JOpy4eHHs Ha PerymsapHuii miatix KiieHT nopydae BaHKy yTpuMyBaTH BHHAropojdy, YHMHHY Ha MOMEHT
BUKOHaHHs ornepauii bankoM. Banrora raresxy moBHHHA CMiBIAZaTH 3 BATIOTOIO MOTOYHOT0/KAPTKOBOTO PAXYHKY.

VY Bunanky, sikio KiieHnt He BukopuctoBye mocnyry "Perymsphi mmarexi”, To6To npotsrom 90 kaleHZapHHX JHIB 3 PaxyHKY
KITi€HTa He OyJ0 MPOBEIEHO JKOIHOTO YCIHIIIHOTO IUIATe)Ky Ha KOPHCTh KOHTpPAareHTa 3 NPHYMHM BiJCYTHOCTI KOIUTIB Ha
NOTOYHOMY/KapTKOBOMY  PaxyHKy KIi€HTa, ab0 HENMpaBHJIFHOTO 3a3HA4YEHHS MOTOYHOIO/KAPTKOBOTO paxyHKy KOHTpPAareHTa,
BaHk Mae TpaBO B OJHOCTOPOHHBOMY MOPSJKY NPHIIMHUTH HaJaHHS Hociyrd "PerymspHi miatexi" (MpOBECTH BiIKIFOYCHHS
KOHKPETHOT'O PEryJISIPHOTO IIATEeXKY).

bank BHKOHYe PeryisipHi miarexi TiJIbKH 32 YMOBH, SIKIIO Ha IIOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € nocraTHii 3aiuiox
TPOMIOBHX  KOIITIB, Y T.4. HE BUKOPHUCTAHOTO BCTAaHOBIEHOTO JnimMiTy OBepapadT, BiamoBimgHMI po3Mipy, BKkazaHoMy KiieHTOM,
i mepexbaueHoi KOMICIHHOI TJIaTH 3a BHKOHAHHs IepepaxyBaHHs. SIKII0 Ha TMOTOYHOMY/KapTKOBOMY pPaxyHKY, HA MOMEHT
BUKOHAaHHA AOPYYEHHS Ha CIUiaTy PEryjsipHOro IUIaTeXy, HEAOCTATHBHO KOLHTiB JUIA BUKOHAHHA PerynﬂpHoro IJIaTeXy Ta
CIUTaTH KOMICIT, TJIaTiXK He BUKOHYETHCS, a MOBTOPHA CMPO0a BUKOHAHHS PeryssspHOro ruatexy He pOBOAUTHCS.

Bbank BukoHye PerymsipHi miaTexi BiamoBimHO mo 3a3HadeHoi KitieHToM B «3asBi Ha MpHenHAHHSA 10 J[OrOBOpPY KOMILIEKCHOTO
OaHkiBcpkoro  obcmyrosyBanHs ¢ismunnmx oci6 (PEI'YJISIPHI IIJIATEXI)» nepiogmuHocTi BuKOHaHHS. SIkmo nara
BUKOHAHHsI PerysspHOro Iuiarexy BHIAJae HA BUXiAHHUN JeHb baHky abo CBATKOBHH JeHb, PerysspHuil miaTix 3ailiCHIOETHCS
Ha HACTYNHHUU abo momepenHiii podounii nenp bauky, 3rigHo 3 pimennsm KiieHta, BkazaHuMm y «3asBi Ha MpUEIHAHHS [0
JoroBopy KoMIUIeKCHOTO GaHKiBchkoro obcimyroByBauus ¢izuunnx oci6 (PEI'YJISIPHI TIJTATEXT)».

Kowmicito 3a HamaHHS MOCIyrd PeryisipHuX IUiaTexis, BigmoBimHo mo nitounx tapudis banky, Kiient nopydae cnmcysat 3
MIOTOYHOT0/KapTKOBOTO PAaXyHKY, 3 SIKOTO BUKOHYEThCS PeryssipHuii miatix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHX BKJIA/IIB
Leii po3ain BusHadae ymoBu posminieHuss CtpokoBux Bxiazis/BknaniB, HOpsSIoK BIAKPUTTS JCMO3UTHHUX PaxyHKiB, 3MiHCHEHHS

omnepariii 3a AEMO3UTHUMHU PaxyHKAaMHM, MOPSIOK BCTAHOBJIEHHS PO3MIPY NPOLICHTHOI CTaBKM, L0 HApaxoBYEThcs Ha Bkuian,
MOPS/IOK HAapaxyBaHHS IPOLEHTIB Ha Bxiaj, CTPOKM Ta MOPSANOK 3apaxyBaHHS Ta IOBEPHEHHS KOIUTIB 3 JICTIO3UTHOTO
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paxyHKy, a TaKOX iHIII YMOBH 0OCIyroByBaHHsS BKJIagHUX paxyHKiB.
Henosuthi onepauii y banky 3a y4actio Kiienra 3pilicHioloThCs Ha mifgcraBi ykiageHoro mixk bankom i Kmientom J[orosopy
0aHKIBCBKOrO BKJIaJy, SIKHH YKIaIa€TbCs UULIXOM odopmieHHs 3asBu Ha npueaHanHs (mami J[oroeip) y BiamoBigHOCTI 10
YMOB 3ailydeHHs OaHKIiBCBKMX BKJIaiB (omyOiikoBaHi Ha caifti Banky) ta wiei ITyGmiuxoi mpomo3umii, abo 3a OGaxaHHIM
Bxkiagnuka, Moxke Oyt yknmajgeHo [loroBip OaHKIBCBKOTO BKJIANy Y iHIMBIXyaJbHOMY HOPSIKY IUITXOM YKJIQISHHS OKPEMOTO
JOTOBODY.
Iopsnox po3mimmenns Brnary.
3 meroro opopmireHHst Bxmany KitieHt 3Bepraersest mo Banky 3 3asBoio Ha mpueqHaHHS, B SKiH (IKCYIOTBCS KOHKpETHI
napameTpy 00paHOTO HUM BUAY OaHKIBCbKoro Biiamy, B Tomy umcii, cyma, CTpoK, BHI Bxiamgy, ToOTO Bci iCTOTHI yMOBH
JloroBopy 0aHKIBCEKOTO BKJIamy.
Bun Bxiany obupaerbess KimieHTOM caMOCTIMHO 3rigHO 3 YMOBaMHd 3alydeHHS OaHKIBCBKHX BKJIAMiB, ONPHIIOJHCHHMH Ha
Odiuiitnomy caiiti Banky Ta/abo posmilieHnMH y migpo3ainax banky.
Ha miacrasi odopmienoro [loroBopy, bank mpuiimae Ha 30epiranns Bix Kiienra OaHkiBcbkuit Bxmang Ta 3000B’s3yeThes
Butuiatuti  Kitienty cymy Bruany i mponeHTH HapaxoBaHi Ha Bxiiag Ha yMOBax Ta B IIOPAZIKY, BCTAHOBICHUMH [{OTOBOPOM.
JloroBip OaHKIBCHKOrO BKJIamy HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX yMOB, a came: miamucanHs CTopoHamy,
CKpimyieHHs TedaTrkoro banky 3asBu Ha npHenHaHHSA Ta 3apaxyBaHHS CyMH Bknany, 3a3HadeHoi B 3asBi Ha IpHETHAHHS, Ha
JenosutHuii paxyHok (mam  [Jlara 3amydenHs Bxiamy). JloroBip GaHKIBCBKOTO BKJIALY € HEOIMCHUM y YAacTHHI ITiIIHCAHOI
3asiBM Ha MpUEIHAHHS Yy pasi HemepepaxyBaHHs KiieHrom Ha Brutamumii paxyHOK rpomoBoi cymu y posmipi Bkmany,
BCTAHOBJICHIH 3asBOI0 Ha MpPUETHAHHA, HA NPOTA3i 5 (I’ATH) KaJeHZApHUX IHIB 3 AHA yKiIageHHS [loroBopy OaHKiBCHKOTO
BKJIaQy (HEe BKIIOYAIOYHM JCHb YKIamaHHA J[oroBopy), B IIbOMY BHIIAAKY JIeTIO3UTHUI paxyHOK MiAJsArae 3aKpUTTIO. SIKIIo
Ha TPOTA31 BUIIEBKA3aHUX 5 (II'STH) KaJCHIApHHUX IHIB 3MIHWINCh YMOBH BKJIAAy — JIiFOTh YMOBHU 3adikcoBaHi y 3asBi Ha
HPHETHAHHS.
Baecenns Bxnany Ha neno3uTHHI paXyHOK Ta MOJafiblle MOMOBHEHHS BriagHoro PaxyHKy (SKIIO ymMoBaMH BiANOBiZHOTO
OaHKiBCBKOTO Bkimamy mepembayaeTbcss MOXKIIMBICTH TOJATKOBOTO BHECEHHS KOINTIB (MONMOBHEHHS Bkimamy)) 3midCHIOETBCS
TOTIBKOIO 200 IUIIXOM MepepaxyBaHHsA B 0€3roTiBKOBii (opMi KOWITIB 3 BIacHOro paxyHKy KiieHra, Bigkputoro B baHky, 3
iHmoro paxyHky Kiienra, abo sxi Hagiimum Ha imM’s KiieHtra Big iHImIOT 0coOM 3 JOAEpKAaHHSIM BHMOT YHHHOTO
3aKOHO/ABCTBa Ta HOpMaTuBHHX akTiB HBY, B mpomy pasi, BBakaeThbcs, Mo KIiEHT MOTOIUBCS Ha OAEPKAaHHS TPOIIOBHUX
KOIITIB BiJl iHIIOT 0COOM, HAABIIH Tif HEOOX1THI JaHi PO CBill ICNO3UTHUI PaxyHOK.
I'pomoBi kxomTn orpumani Bix KilieHTa B omepariiHuii 4ac 3apaxoBylOTbcsi Ha Jlemo3uTHumil paxyHok KiieHta 1poro
omepariiifHoro aHsA. B pa3i ykinajgeHHS yroau B MICNs OTEpaIliiiHuil yac ab0 B CBATKOBHI UM BUXIJIHUI JCHB, TPOIIOBI KOIITH
Ha [lenosutHuii paxyHok KiieHTa 3apaxoByIOThcsi GAaHKOM HACTYITHOTO OIIEpaniifHOTO JHSI.
BHeceHHs TpOIIOBUX KOIITIB Ha JICTIO3UTHUH PaXyHOK HiATBEPKYEThCs JIOrOBOPOM 3 BUIAYCHO JTOKYMEHTA, IO MiATBEPIUKYE
BHECCHHS KOIUTIB HA BKJIAJHUHA paxyHOK, SIKMil BiANOBiZa€ BHMOraM, BCTAaHOBJICHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-
MPaBOBUMH aKTaMH y cdepi OaHKIBCBHKOI MisTBHOCTI (0aHKIBCHKMMU MPABUIIAMH) Ta 3BHYAIMH JILTIOBOTO 000POTY.
ITporeHTHA CTaBKa Ta HApaXyBaHHS MPOLICHTIB
IpouenTHa craBka 3a BkiasoM BCTaHOBIIOETBCS 3TiTHO 3 YMOBaMH 3aTydeHHs OaHKIBCBKMX BKJIaJiB, YUHHUMHU B baHky Ha
nenb odopmienHs Bxiaxy Ta onpumogaennMu Ha OdiniiiHomy caifti baaky ta/abo po3mimeHnmMu y migposainax banaky.
Po3mip mponeHTHOT cTaBKu:

13.4.6.1. Po3mip npoueHTHOI cTaBku 3a CTpokoBUM BKiramom 3a3HauaeThes B 3asBi Ha IPUETHAHHS.
13.4.6.2. Po3mip mpoueHnTtHoi craBkM 3a Bxmagom B pasi jmoctpokoBoro posipsanus aii JloroBopy 3a iHimiatmBoro Kitienta
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BCTAHOBIIIOETHCS  BiJINMOBIAHO J10 YMOB J[OrOBOpY Ta BU3HAYA€ThCs B 3asiBi HA TIPHETHAHHSI.

KiieHT Mae mpaBo IOCTPOKOBO pO3ipBAaTH JOTOBIp, SKIIO I TependadeHo yMOBaMH BKJIALy. Y BHIAAKY IOCTPOKOBOTO
po3ipBaHHS JOTOBOpY, BKiIamHWK 3000B‘sA3aHUI MUCEMOBO MOBIIOMIATH Mpo 1€ baHK, y cTpok 3a3HaueHmit y 3asBi Ha
MpUETHAHHS, HAaNaBIIM 10 OaHKY 3asBy BCTAHOBJIEHOTO y OaHKY 3paska. 3asBy NpO IOCTPOKOBE PO3IpBaHHS IIOTOBOPY
MOXITUBO OTPHMATH B TOJIOBHOMY Odici abo y HaibmmkdoMy BiamineHHi OaHKy mif gac odopmieHHS JoroBopy Ta MpOTAroM
Woro mil.

IIpu nocrpoxoBoMy IMoBepHEHHI cyMH Bkiamy abo wacTnHM cymu Bkmany, OroBip BBaXkaeThesl po3ipBaHuM. baHk 3ailicHIoe
nepepaxyHOK HapaxOBaHUX Ta/a00 CIUIAYCHHX TPOICHTIB 3a CTABKOIO 3a3HAYEHOI0 B 3asBi Ha NMPUETHAHHS IS BHUIAAKY
JIOCTPOKOBOTO PO3IpBaHHSA JOTOBOPY 3a (aKTWYHY KUIBKICTH JHIB 3 JaTH HACTYIHOI 3a JHEM HAJXOKEHHS KOIITIB Ha
JIETIO3UTHUH PaxyHOK 0 JaTH, IO Mepeaye aTi MOBepHEHHsS cymu Bkiamy Ha ymoBax, nepenbadeHnx JloroBopom.

[Tpu upomy Kiient mopyuae Banky BupaxyBaTh pi3HHIIO MK CyMOIO paHilie cruiadeHuX KIi€eHTy NMpOLEHTIB Ta CyMOIO, L0
HaJIOKUTh 10 BUILIATH 110 epepaxyBaHHIO i3 OCHOBHOI cymy Bkiay, sSIKIIO Taka pi3HHULS Mae MicIie.

Bruan moBepTaerscs Brnagnuky no 13 roguHu B AaTy po3ipBaHHs IOTOBOpPY, ska BKazaHa y 3asBi BriiagHuka, 3a BUHATKOM
HaJMIPHO BHIUIAYE€HHUX TpPOIEHTIB. [loBepHEHHS 3MiHCHIOETHCSI GE3rOTiBKOBO, IULIXOM MepepaxyBaHHs KOLITIB Ha PaxyHOK
Brrmagnuka, Bkazanoro y  JloroBopi. B pasi BigcytHocTi B baHKy pekBI3WTIB AN 3apaxyBaHHS CyMH BKIQAy Ta
HapaxOBaHWX MPOIEHTIB, Bxiag moBepTaeThcss Ha  JENMO3UTHUH paxyHOK Ha BHMOTY, SKHH BiIKpHBaeThcst baHkoM
Brragauky B pamkax 1mporo goroeopy. [lpm mepmriit Bumo3i Bxiamanka bask moBeprae iiomy cymy Britamy ta HapaxoBaHi
1 He OTPHMaHi MPOIEHTH 3 JEMO3UTHOTO PaxyHKy Ha BHMOTY 3arajbHOI0 CymMoro. Ha 3ammmiox KOIMTiB Ha AEHO3HTHOMY
pPaxyHKy Ha BUMOTY IIPOLIEHTH HE HAPAXOBYIOTHCS.

I[TporieHTn Ha GaHkiBchkuii Briajg HapaxoByroThCss BaHKOM KOXKHOTO AHSI Bi JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bxuany
Ha PaxyHnok Kitienra, no 1Hs, skuii nepeaye narti 3akiH4eHHs cTpoKy Bxiany, Bkazanoro 3asiBi Ipo po3MillieHHs1 OaHKIBCHKOTO
BKJIay 200 CITHCAaHHIO 3 PaxyHKy BkiajHMKa 3 iHIIMX MiACTaB.

Bunnara nponeHtiB 3a Bxiazom BinOyBaeTbCs B CTPOKM M Ha yMOBax IepeidadeHuX J[oroBopoM Ta yMOBaMH 3aTydeHHS
0aHKIBCBKMX BKJIAJ(iB, YUHHUMH B baHky Ha neHb odopmireHHs Bxiamy Ta ompmmoanenumu Ha OdimiiHoMy caiiti banky
Ta/abo pO3MIIEHUMH y Tigposfinax banky.

VY Bunanxy 3aificHeHHs OJAaTKOBHX BHECKIB HapaxyBaHHS IIPOLEHTIB BiAOYBAaeTHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS
JOMAaTKOBOTO ~ BHECKY Ha BxiajgHuii paxyHOK 10 IHS, KU nepenye GakThaHOMY NOBepHEHHIO Bimay.

[Tpn BHecenHi abo momoBHeHHI Bxnany, y Buxigni (HepoOodi) mHi, HapaxXyBaHHS NPOLEHTIB Ha Bxiax abo Ha cymy Takoro
MOMOBHEHHSI 3iCHIOETHCS 3 HACTYITHOTO OIEPALiifHOTO JHSI.

IIpu po3paxyHKy mpoueHTiB 3a Bxiagom mpuiiMaersest Meton «dakt/dakt» ((pakTHyHA KUTBKICTh IHIB Y MicsALi Ta poui) Ta
¢daxtuuna cyma Bruagy.

[Micna 3akiHYeHHS CTPOKY BKJIAIy IPOLEHTH HE HapaxoBYIOThCS. SIKmo BiiagHuk He BUMarae HMOBepHEHHs Bxiamy micis
3aKiHYEHHs CTPOKY BKJIaay, Ta baHk He oTpuMaB 3asBM Bix BriagHuka mpo nepepaxyBaHHs HPOLCHTIB Ta CyMH BKJIaly Ha
iHmmid paxyHok Kiienta, abo mepepaxyBaHHsS MHPOLCHTIB Ta CyMH BKJIaay Ha iHmMH paxyHok KiieHTa HEMOXJHBE TO
HACTYITHOrO pO00YOro AHA KOWITH 3  JAEMO3UTHOIO PAaXyHKy Ta pPaxyHKY HAapaXOBaHMX IIPOLCHTIB, NEPEpPaxoBYIOTbCS Ha



JETO3UTHUI PaxyHOK Ha BUMOTY, SIKMH BiIKpuBaeTbcs baHkom BriamHuky B paMkax LBOrO JOrOBOpY Ha OalaHCOBOMY
paxyuky 2620. Ilpu mepuriii Bumo3i Bxmagnuka bBank moBeprae iiomy cymy Bxiamy ta HapaxoBaHi i He oTpuMaHi
ITpoueHTH 3 JENO3UTHOTO PaxyHKY Ha BHMOTY 3arajlbHOI CyMmMoro. Ha 3ayiMIIOK KOINTiB HAa  JIENO3UTHOMY PaxyHKy Ha
BUMOTY ITPOLIEHTH HE HAPaXOBYIOThCH.

13.4.17. Slxmo maTa BHIUIATH HAapaxOBaHMX IIPOLICHTIB IpHIIagae Ha HepoOOUYMid abo CBATKOBHH J€Hb, TO IX BHIUIaTa 3iHCHIOETHCS

Bankom y mHactymHmit nepmmii Onepaniiianii (podounii) [eHs micis Hepo6o4oro abo CBSITKOBOTO JTHS.

13.4.18. OmopgatkyBaHHS MPOLEHTIB Mo Bxnamy 3aifiCHIOETBCS y BiAMOBIAHOCTI 3 BUMoramu IlogaTkoBoro kojpekcy Ykpainu. [lpu

13.5.
13.5.1.

13.5.2.

13.5.3.

13.6.

13.6.5.

13.6.6.

HapaxyBaHHI Ta BHIUIATI MPOLEHTIB 3a Bkinanom bank BuUKOHYe (QyHKIIT TOJaTKOBOTO areHra.

IToBepHenus Bxuany.

IloBepuenns Bxmany 3niiicHioeTsess bankom B [laty noBepHeHHs Briany, sika 3a3HadeHa y 3asBi Ha npueaHanss. Sxmo [lara
noBepHeHHsT Bkiamy (fioro 4acTMHHM) Ta IpOIEHTIB 3a Bxiamom, 3a3HadeHa B 3asBi Ha NpHETHAHHS BKJIAAy IpHIIAgac Ha
BUXiZHUH (HepoOoumii) neHb, BHUIUIATa I'POIIOBHX KOIITIB 3MiHCHIOETBCS B HacTymHui Omnepaniiinuii (po6Gouwii) IeHb Micist
TaKOTO BUXITHOTO (HEPOOOUOro) JHS.

JocrpokoBe noBepHeHHs! CTPOKOBOTO BKJIAY 32 iHimiaTuBoo KitienTa.

Kiienr mae mpaBo noctpokoBo posipBaté J[orosip 3BepHyTHCS 10 BaHKy 3 IHCBMOBOIO BHMOTOIO IPO IIOBEPHEHHS CYMH
Bxragy abo #oro dacTHHH 10 3aKiHYEHHS CTPOKY 3alydeHHs Bxmany — 3asBoro BimmomimHOI ¢opmu. 3asBa Ha JOCTPOKOBE
TIOBEPHEHHSI BKJIALy MOAAEThCS BKIJIAJHUKOM y CTPOK BU3HAUEHUIT yMOBaMH BKIaay Ta 3adikcoBaHUi y 3asBi Ha MPUEIHAHHS.
Slkmo KomTH Ha BKIagHWUH (Iemo3uTHHUil) paxyHOK KiieHta Oynmu 3apaxoBaHi IIUIAXOM IepepaxyBaHHSA B O€3roTiBKOBiH
¢dopmi komrTiB 3 iHmOro paxyHky KiienTa Biakputoro B iHIIoMmy 6aHky, abo siki Hamiduutd B 6e3roTiBKOBiit Qopmi Ha iM’st
KiienTa Bix iHImOI ocobu 3 monepkKaHHAM BHMOT YMHHOTO 3aKOHOJABCTBA Ta HopMaTtuBHHX akTiB HBY, mpum moBepHeHHS
BKJIaay IUIIXOM BHJIadi TOTiBKOIO BaHK Moske yTpUMyBaTH KOMICiIO B po3Mipi, BcTaHOBIIeHOMY Tapudamu banky.
ABTOMaTHYHE NIPOJIOBXKEHHs Bkiany Ha HoBuli cTpok (IIposoHrartis).

YMoBamu 3anmydeHHs OaHKIBCHKMX BKIAIiB Uil NMEBHHX BHUAIB Bkiamie Moxe mepemnbadaTuch MOXIIHBICTH [IpostoHrartii
JloroBopy 0OaHKiBChbKOTO BKIany. IH(popmanis npo MoxmuBicts [Iposnonramnii Bxiany 3a3Hadaerbes B 3asBi Ha MpUETHAHHS
10 «JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIyTroByBaHHS (Di3HUHHX OCi0O».

Iposonraris BinOyBaeThCsl HA HACTYITHUX YMOBAXx:

13.6.2.1. 3a ymoBwy, skmo Ha jaary 3akiHdeHHs CTpoky 3amydeHHs Bxmamy BigmoBimHuid Bua Briamy Ta MOXIMBICTE aBTOMaTHYHOTO

MOJIOBKEHHS TiepenOavyeHi YMoBaMu pO3MIilllCHHsI OaHKIBCHKUX BKJIA/IIB.

13.6.2.2. Slkmo Ha jgaTy momoBkeHHs Bkiany BiamoBimHoro Buay Bxiany B banky He icHye, Bank murceMoBo abo uepes SMS

noBifgomisie mpo ne KitieHTa 3a pekBi3uTaMu, BKa3aHUMHU B KIIIEHTChKIN 0a3i banky, He mi3HilIe, HiXK 3a 2 KaJCHIApHUX JTHI
JI0 3aKiHYEHHS TepMiHYy BKJIaIy, a KOIUTH 3 JETO3UTHOTO PaxyHKy Ta PaxyHKy HapaXOBaHUX IIPOLEHTIB, MEPepaxOBYIOTHCSI
Ha JICMO3WTHUH paxyHOK Ha BHMOTY, SIKWH BigKpHuBaeThcsi baHkoM BriasHuKy B pamMKax OO JOrOBOpY Ha OaJlaHCOBOMY
paxyHKy 2620 abo Ha KapTKOBMH paxyHOK, SIKMH BKazaHMii B 3asBi Ha mpuegHaHHI 10 «/{oroBopy KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyroBYBaHHS (i3MYHHX OCi0» SIK PaxyHOK IOBEPHEHHS ACHO3UTY. Ha 3aiuIok KOIITiB Ha JAEHO3UTHOMY
paxyHKy Ha BUMOTY HPOIIEHTH HE HapaXOBYIOTHCS.

13.6.2.3. ABromarmuHO, BifuTik HOBoro CTpOKy 3aiydeHHs Bkiamy mOYMHAETHCA HA HACTYITHHUH J€HB, MICNS 3aKiHYCHHS ITOTEPEAHBOTO

CTPOKY 32 TPOILEHTHOIO CTaBKOIO, 1o i€ B baHky mo maHomy Buay Bkiany Ha gary moudatky HOBOro CTpOKY 3aidydeHHS
Bxrany.

13.6.2.4. Ins npunuHEeHHs Aii aBTOMATHYHOI MPOJIOHTALIl JEMO3UTHOTO A0roBopy, KiieHTy HeoOximHo moBimomutu baHk He mi3Himre

HiK 32 Tpu pPoOOYHX JAHI 10 aBTOMAaTHYHOTO mepeodopmieHHs oroopy. IIpoTsarom TepMiHy IEMO3UTY KIEHT B OyIb-SKUI
gac MOJKE€ BIZIMOBHTHCS Bij JoHTaLii loroBopy.

13.6.2.5. IlponosxkeHHs cTpoKy Bkramy Ha HOBHII CTpOK 3AiHCHIOETBCS 03 TpHCyTHOCTI BkrmamHWka Ta yKIamaHHS OyIb-sKHX

13.7.

13.8.

13.9.

141

14.2

14.3

14.4

14.5

14.6

JIOTOBOPIB, 3asB Ta JIOJATKOBHX yTrOJI.

KpiM ymoB, mo BuKJIaJIeHi y IboMy JAOKyMeHTi, CTOpOHHM KepyIOTbCS UYMHHHM 3aKOHOJABCTBOM Ta HOPMATHBHHUMH
JnokyMeHTamu HanioHanbHoro 6aHky YkpaiHu.

Ha Bumory KiieHta mpu ykiameHHi JOTOBOPY CTPOKOBOTO BKJaay baHK IOBMHEH HaJaTH pPO3paxyHOK HOro J0XOAiB
Ta BUTpaT, IOB’S3aHUX 3 PO3MILICHHSIM CTPOKOBOTO BKIIAIY, SIKMI Ma€ BKIIIOUATH iH(pOpMALIilo Ha 1aTy 3BEPHEHHS:
o CyMy HapaxOBaHUX BiJICOTKIB 32 BECb CTPOK PO3MIILIEHHs BKJIAy (171 CTPOKOBHX JIOTOBOPIB);
e CyMy monmaTtkiB i 300piB, sKi yTpUMYIOThCS 3 BKJIaJHHKA, 32 BECh CTPOK PO3MIIICHHSA BKJIAAy (IS CTPOKOBUX

JIOTOBOPIB) 3TiHO 3 JOTOBOPOM;

e CyMy KOMICIIfHIX BUHAropoJ Ta iHIIIi BUTPATH KITI€HTA 3a MepiojaMH, ITOB’I3aHi 3 PO3MIIIEHHSIM Ta 00CITyTOBYBaHHSAM BKIIamy.

Slkmo Bxnamuuk € ¢i3uuHOIO 0OcoOoro-mianpueMiieM abo 0co0oro, M0 3IiHCHIOE He3anexHy mpodeciiiny isiabHICTE B
po3yminHi IlomaTkoBoro konmekcy YkpaiHH TO BiH Hajgae baHKy [03BiN Ha MOJAHHS BiIOMOCTEH NMPO BiJKPHUTTS PaxyHKIB, B
CJIEKTPOHHOMY BHIJISIII

3acobamu enexktpoHHoi momrty HamionamsHOro Ganky YkpaiHM Ha ajpecy IepiKaBHOI IOJATKOBOI CIy>KOHM, 1 BCi BHEATKOBI
omepanii 3a paxyHKOM OyIyThb 3IiiCHIOBaTHCS Micis OTpUMaHHS DBaHKOM MOBIJOMJICHHS MNpPO B3STTS PaxyHKy Ha OOJIiK
OpraHoM JIep>KaBHOT MOJATKOBOT  CITyOH.

14. YMOBU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX CEEﬁdHB JJUIA 3BBEPIIT'AHHSA
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEH

Bank Hamae y TMMYacoBe KOPHCTYBaHHS IHAWBIAyalbHI cefipu 3riqHo 3 3asBOIO Ha NMPUEIHAHHS HAIEKHUM YHHOM O(OPMIICHOT
Ta TiQNUCaHOl, a TAKOX MPH YMOBI 3iHCHEHHS OIUIATH BapTOCTi MOCIYT, BIAMOBIHO 0 nifouux Tapu(iB GaHKY.

VY pasi BTpaTH, HemoOBepHEHHS abo 3ilcyBaHHS Kmoda (KIIOYiB) 3acTaBHAa BapTICTh HApaxoBYeThcs B A0X0ox bamky 6e3
3BepHEHHs 10 cyay. Hoswuii xmou (wmoui) bank Bumae He mizHime 5 poOodnx AHIB BiJ AaTH MOBIJOMIICHHS IIPO BTpary ado
3incyBaHHs KJIIo4a (KJIIOYIB) Ta 32  YMOBH IIOBTOPHOTO BHeceHHs KirieHTaMu rpoIIoBoi 3acTaBH 3a KIIIOY Ha BHIAJOK IIOBTOPHOL
BTpaTH, HETIOBEPHEHH a00 3ilICyBaHHs KiIo4a (KJIIOYIiB) BIIIOBIIHO A0 Ail0YXX Tapu(iB OAHKY.

Ipu 3akingenni nii JloroBopy Ta mpu ymoBi skmo KiieHTH BHKOHamM Bci 3000B’s3aHHS 3a UM JloroBopoM 3aCTaBHA
BapTICTh 3a K04l mHoBepraeTbest Kimienram.

Ipu nocrtpoxoBoMy posipsanHi JloroBopy 3 iHimiatuBu KitieHTiB, ciutadeHa miata 3a kopucTyBaHHs CeiioMm He moBepTaeThes.
JlocTpokoBe po3ipBaHHS OTOBOPY MOKIJIMBO JIMIIIE 32 iHIIIATUBOO (3ro010) 000X KitieHTiB.

VY pasi HagaHHSA y THMYacoBe KOPHUCTYBAaHHS IHIUMBIAyaJbHOTO Ha [Ba KIIOYi JOIYCK 10 IHAWBIIYaJbHOTO celdy MOMKIMBUH
TUNBKH 32 yYMOBH OJHOYACHOI siBKM 000X KimieHTiB a0 1X mpecTaBHUKIB.

Kmientn ogmepxyiors noctyn no Ceiidy Ha ymoBax HasBHOCTI JNOKYMEHTIB, IO IiATBEPIPKYIOTH OCOOM, a caMe ITaclopTiB.
IpencraBauku  KitientiB onepxkytots goctyn po Ceiidy Ha ymoBax HasBHOCTI JOKYMEHTIB, IO HiATBEpP/UKYIOTH OCOOH, a



14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

caMe MachopTiB Ta OpHriHAMB OaHKIBCHKUX JOBIPEHOCTEH YW OPHIiHATIB HOTApialbHUX IOBipeHOCTeH. Y pasi HajaHHA y
TUMYacOBe KOPUCTYBAaHHS iHAMBIIyaJbHOTO Ha JBa KIIOYi PH I[bOMY B IOBIPEHOCTI IOBHHHA OyTH 3a3HaueHa 3roja Ha BUAAYY
uiei goBipeHocti 060x KitieHTis.

Hocryn no Ceitdy namaerbest Kimienram B cynpoBoai YmoBHoBaxkeHOro npauiBauka banky B pobodi aHi banky.

Krnientn He MaroTh mpaBa 30epiratm B Celii HapKOTHYHI 3acO0M, ICHXOTPOIIHI PEYOBHHM, iX aHAJIOTH, HPEKYPCOPH,

CHJIBHOAIIOW],  JIETKO3aiMHUCTi, OTpYyHHI, iaki, BHOYXOBI pe4OBHHH, 30poro, O0WOBI mpHumacu, BHOYXOBI MPHCTPOI,

panioakTHBHI MaTepiamy Ta iHIII pedi BIIyYeHi 3 HUBUIBHOTO OOIry 3TiHO 3 YHHHUM 3aKOHOZABCTBOM YKpaiHH.

Hoctyn nmo Ceiidy Ta BmirydeHHs MaifHa 6e3 3asBH Ta 103Boy KITi€HTIB JOIyCKAIOTBCS Yy BHIIAIKax, Hepen0dadeHHx

YUHHAM 3aKOHOAABCTBOM YKpaiHM Ta y pasi:

e HeBHKOHaHHA KilieHTamMu BCTaHOBIIGHHX JOIOBOPOM CTPOKIB KOPHCTYBAaHHS 1HAMBIAYaJbHUM ceoM;

e mnopyuenHs Knientamu BUMor, BcTaHoBIeHHX 1. 14.8. nporo morosopy;

e cwmepti Kiienra/ognoro i3 KimieHTiB, SIKII0 y BHIaHIH HUM JOBIPEHOCTI IPEACTaBHHUKY HE IIPOINCaHi Jii OCTAaHHBOTO Ha Iei
BUITAJIOK.

B mpomy pasi 3a HagBHOCTI opuriHairy abo HOTapiaJbHO 3aBIPEHOTO CBifOITBa Mpo cMepTh Kiienta, bank 3amporrye HOTapiyca

Ta iHmoro Kirienra maa mpucytHocti npu BigkpuTi Celida Ta onmcy maiina, mo 30epiranocs B Celidi. MaiiHo, sike OIHCcaHO

HOTapiycoM, BKJIIOUA€ThCS  HOTApiycoM 10 CKJIady CHOAALUIMHU Ta 30epiraeTbes B baHky no mepemadi HOro 3aKOHHHUM

cragkoemusam Kienra.

B moctymi Moske OyTH BiIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OIIIATi 3a KopucTyBaHH Celiom;

®  SKIIO HaJaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOJO iX JICHOCTI;

e ko gocryn 1o Ceiidy craBuTh mij 3arpo3y 36epexxenHs MaitHa;

e 32 00CTaBHHAMH, 5IKi BIAHOCATHCS 10 HOPC-MAKOPHUX.

Bank o3nariomittoe Kitienris 3 [IpaBunamMu KoprcTyBaHHS iHAWBIyaJIbHUM ceiihoM y CXOBHIII ISt iIHIUBITyanbHUX ceiii;

Hanae Kiienram Celig B cTaHi, IKUi BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IIPUAATHUH T 30epexeHHst Maiina;

3abe3neuye oxopoHy npumimenss 3 Celidom;

IapanTye 30epexeHHs TaeMHHLI ITpo KoprcTyBanHs Cefiom KitieHTamu 3riiHO 10 YHHHOTO 3aKOHOJaBCTBa Y KpaiHu;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHocTi KilieHTiB B HACTYITHUX BUTIaIKaX:

e IIpu HEOOXiJHOCTI CIIAaCIHHS MarepiajJbHUX Ta JOKyMEHTAIBHHMX LIHHOCTEH BiX OOCTaBHH, SIKI MOXXYTh IPHBECTH JO IX
(hi3MYHOTO TICYBaHHS;

e IIpM HajaHHI NIPAaBOOXOPOHHMMH OpraHaM¥ BiINOBIIHHUX ITOCTAHOB, MPUHHATHX 3TiIHO JHFOYOTO 3aKOHOJABCTBA, CTOCOBHO
MarepiaJbHUX Ta MOKYMEHTAJbHUX IIHHOCTeH, ski 3Haxomsatbesi B Celidi KuientiB. Ilpum mpomy Bank He 3’sicoBye
HaleKHICTh MaitHa xoxxHOMy 3 KitieHTiB.

V pasi sixkuio Kitient necBoeyacHo Buimydae Maiino 3 Ceiidy 3rigao mo uporo JoroBopy, Bank mae mpaBo uepe3 30 mi6 micist

3aKiHYeHHA TEpMiHYy il JOrOBOpY HaJaHHS B THMYacOBE KOPHUCTYBAHHS iHIWBITyanbHOTro ceidy Bimkputu Ceiid Ta BHIYyIUTH

MaifHo, 3poOMBIIM NP0 II€ BIATIOBIHHI ONKC BIIYYEHOTo. B TakoMy BHIIJKy BapTiCTh I'POIIOBOI 3aCTaBU KIIOYA, CIUIAYEHOT

Kiienrom npu yknananHi JloroBopy, BBakaeTbes mrpadom 3a HecBoedacHe 3BinbHeHHs1 Ceiidy Ta yrpumyersest 3 Kitienra B

MOMEHT BuITydeHHs Maiina 3 Ceiidy.

VY pasi sxmo MaitHo He Oyne 3arpeOyBaHe Ha HpoTs3i 3 — X POKiB Bij nath BuiydeHHs Maiina 3 Celipy, bank mae mpaso

npogaty MaiiHo abo ioro yactuHy. IIpy 1IbOMy I'pOIIOBI KOINTH, OTPMMaHIi IpU Hpojaaxi MaiiHa, HampaBIsIOTECS B IEpIIY

Yepry Ha moramieHHs 3aboprosaHocti KiTi€HTIB 3a IIMIM TOTOBOPOM.

Bank He BimmoBimae 3a 30epexxeHHs MaiiHa, ke 3HaxoauThes B Celidi, a numie 3a 30BHIIIHIO HemoTopKaHicTh A0 Celidy Ta

BukiIrodae goctyn a0 Celidy cTopoHHIX 0Cib.

B mimsix 6e3nexu y npuMILIeHH] CXOBHIIA 1HIUBITyanbHIX ceii(iB Mae MpaBo BCTAHOBUTH KaMEPH Bill€O CIIOCTEPEIKEHHS.

Bank He cknazae omucy miHHOCTEH, 10 BKiaaatoteess Kiientamu no Ceiidy, a rapantye 30BHIIIHIO HepoTopkaHicTh Celidy Ta

BUKJIFOUCHHS JIOCTYIY JI0 HBOTO CTOPOHHIX 0c¢i0. baHk He Hece BIAMOBINATBHOCTI 3a MICYBaHHS I[IHHOCTEH, 10 CTAMCA Y Mepio

3Haxo/pkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peaxilist, KOpo3is MeTaly, CTUXiiHi SBHUINA, TOXKeXkKa TOIIO).

o 3akinuenHto nii JloroBopy opeHan iHIuBiMyansHOro ceiidy KiieHT moBrHEH 3BUTHHUTH iHAMBIAyalbHUH cei() Ta MOBEPHYTH

kmodi Bin Ceiidy abo mepeodopMUTH HOTOBIp OpPEHOM IHAMBIAyalIbHOTO ceiidy Ha HOBHI TepMmiH. B pa3i HeBHKOHaHHS

nporo myHkTy JloroBopy KirieHTOM crimauyeTbcst HEYCTOMKY:

14.21.1. Jo Buydenns Maitna 3 Ceiidy — y po3mipi IIOJEHHOI IUTaTH 3a OpEHIy BiAMOBITHOTO ce(y, sIka CTAHOBHTh MAKCHMAaJbHY

CyMy 3rimHo mirounx Tapu(iB MO IaHOMy TUIy ceiidy, BCTaHOBIEGHOI Ha JeHb 3BUTBHEHHs celidpy abo mepeodopMiIeHHs
JIOTOBOPY, 332 KOXKEH IEHb IPOCTPOYEHHs 3BiIbHEHHsS ceiidy. Heycrolika crmauyerbcss KilieHTOM B JileHb 3BEpPHEHHS 10
Banky s nmepeodopmieHHs forosopy ado 3BinmbHeHHs Ceiidy.

14.21.2. Hicns Bunyyenus bankom Maiina 3 Ceiipy — y po3mipi II0JeHHOI IJIaTH 3a OPEHAY BiAMOBIAHOTO ceidy, ska CTAaHOBUTH

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

MakCHMallbHy CyMy 3TifHO [if0uux TapudiB 10 JaHOMy THILy ceiiy, BCTaHOBIEHOI Ha JeHb 3BepHeHHs B baHk 3a
otpuMaHHsIM BuitydeHoro 3 Ceiidpy MaiiHa, TOYMHAIOYM 3 JaTH BUIydeHHs MaitHa 3 Celidy i3 po3paxyHKy 3a KOXEH JeHb
HPOCTPOUCHHSI OTpUMaHHs LiHHOcTel. Heycroiika cmauyerbest KitieHTOM B JieHb 3BepHEHHsS 10 BaHKy 3a OTpHMaHHIM
Maiina, mo 36epiranocs y Celidi.
V pasi noBepHeHHs1 KilieHTOM HeNmpHAaTHOTO 10 MOJAJBLIOr0 KOPUCTYBaHHs Kiroya (kimodiB) abo (ta) Ceiidy Knientu HecyTsh
BUTPaTH 32 PEMOHT abo (Ta) 3amiHy.

Knientn He n03BONSIIOTH Oyab-sKili 0co0i, KpiM 0ci0, YMOBHOBaXEHUX JOBIPEHICTIO, BOJIOAITH KJIO4eM (KIIOYaMH) Bij
Ceiiy; 3a0e3medyloTh HEMOXIIHMBICTH JJOCTYIy A0 Kiioda (KITIOYiB) TPETiX 0ocid Ta 3amobiraroTb MOXIIMBOCTI BHTOTOBJICHHS
nyomikara (ayOmikaTiB);

V pasi Brparu kimoua Kiient (Kiientu) noBuseH:

e HeraitHo moBinomMuTH baHk po BTpaTty;

e KoMrneHcyBaTu baHKy BUTPaTH Ha YCTaHOBKY HOBOTO 3amka Celidy/BUrOTOBICHHS yOIiKaTy Kioua;

e BwIyuntH MaiiHo Ha yac 3aminu 3amka Ceidy.

Kuienr 3nificHI0oe cBoe4acHy oruiaty 3a kopuctyBanHs Cetiom 3rinHo 3 girounmu Tapupamu.

Kuienr Brpasi crpaxyBaru MaiiHo, sike 3Haxonuthbes B Ceiidi.

15. BIATIOBIJAJIBHICTD CTOPIH TA ITOPSAJOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HecyTh BIANOBIJANBHICTG 32 HEHAJEKHE BHKOHAHHSI CBOiX 000B'si3KiB, mnepembaueHux 1wmMm JloroBopom Ta
3aKOHOJIABCTBOM Y KpaiHHM.



15.2.
15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

Kosxna 3i Ctopid 30008B'13aHa y HOBHOMY 00cs3i BiquikoayBaty inmiit CTopoHi 30MTKH, 3aBAaHi NOpyLIEHHIM 1boro JJoroopy.
3a HecBoewyacHe MoBepHeHHs banky mommikoBo 3apaxoBaHmx Ha Paxynok Kirienra xomris, Kiienr cmiauye Banky nexio B
po3mipi 0,1% Big cymMu HemOBEepHEHHX KOIUTIB 3a KOXHHUH JCHb IMPOCTPOUYCHHS, MOYMHAIOYM 3 YETBEPTOrO IHS Bil AaTh
OTpHMaHHS NOBimOMJICHHS Bin bBanky abo OaHKy-IulaTHHMKA NPO 3AiMCHEHHS NMOMHIKOBOTO Iepekasy, [0 IHS IIOBEPHEHHS
IPOLIOBUX KOIITIB BKJIIOYHO.

3a HecBO€yacHe BHMKOHAHHA IUIATDKHUX JAopydeHb KiieHTa Ta y pasi HasgBHOCTI NpoBMHM baHK Hece BiONOBINAIBHICTH
3TIOHO IIFOYOTO 3aKOHOIAaBCTBA.

Bbanx He Hece BimmomimampHOCTI mepen Kimientom 3a cymepeukn mix Kiienrom i Toprouem/6ankom, mo mpuiiMae Kaprtky,
30KpeMa, 3a CYNEpeukH, [0 BHHUKAIOTh Yy 3B'I3Ky 3 HH3BKOIO SKICTIO ToBapy abo obciyroByBaHHsi. bank He
BIANOBIMANBHUH 3a ToBapu (poborty, mociyru), Hamani Kiienty BigmoBimauM ToproBumeM, Ta He BiamkonoBye KiieHTy
Oyzap-siKi BUTpaTH Ta 30MTKH, IO MOXYTh CTaTHCh y KilieHTa B TAKMX BUIaKaXx.

Bank He Hece BinnoBimansHOCTI nepen KitieHTOM 3a KOHQUIIKTHI CUTYyalii, 110 MOKYTh BUHUKHYTH Y 3B'A3KY 3 BiiMoBoro KiieHTy
B mpuiiomi Kaptku ams omatu ToBapis (pobit, mociyr) y Toprosuis.

Bbanx He Hece BiamoBimambHOCTI mepex KiieHTOM y BHIAnKy, SIKIIO mopymreHHs bankoMm mporo JloroBopy crajo HaciigkoMm
TeXHIYHUX 300iB y poOOTi amapatHMX 1 HporpamMHHX 3aco0iB, sKi 3a0e3nedyloTh INpoBexeHHS omeparii 3 Kaprtkamm
(BiKITFOYCHHSI/TIOIIKO/KEHHST  SJICKTPOXKMBICHHST 1 MepeX 3B'I3Ky, 300i mHporpamMHOro 3a0e3nedeHHs MPOLECHHIOBOTO
LIEHTpPY, TeXHi4Hi 3001 y po6oTi kaHamiB 3B's13ky MIIC i iHmi cutyanii), siKi cranucs He 3 BUHU baHky.

Bank He Hece BINIOBINAIBHOCTI 3a Te, IO HANpPAaBJICHAa Ha BKa3aHy y 3asBi Ha NMpPUEIHAHHS IOMITOBY ab0 €NEKTPOHHY aipecy,
TeneOHHUI HOMEp IHPOpPMAIlisS MOKE CTAaTH BiIOMOIO TPETIM 0cobam, SIKIIO TaKi 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

KiienT Hece BiAMOBITANBHICTH 3a BCi Omepallii, OI0 CYMPOBOIKYIOTHCS aBTOPHU3ALIEI0, 10 MOMEHTY HamaHHA baHky 3asBu mpo
OJloKyBaHHS ~KOIITIB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepalii, IO HE CYMpPOBOMKYIOTHCS aBTOPHU3ALIEI0, 1O MOMEHTY
nocraHoBku Kaprtku y Crom- Crucok.

KitienT Hece Bci pu3uKy, MOB'A3aHi 13 341MCHEHHIM omepaliid TpeTiMu ocobamu (3 Bizoma abo Oe3 Bizoma Kiienra) y pasi Brpatu
Kaptku no MoMmeHTy onepxaHHs bankom nosigomienss npo ii Brpary.

Ipuennannam no nporo [oroBopy KimieHT miaTBepipkye, IO BiH y MOBHIiM Mipi 03HallOMJICHMH 3 BHMOTaMH 3aKOHOJABCTBA
Vkpainy, y Tomy umcni 3i 3mictoM cr. 190 Tta cr.222 KpuminaaeHoro Konekcy Vkpainm «lllaxpaiictBo» Ta «lllaxpaiicTBo
3 (iHaHCOBUMH pecypcamu», 3akoHOM Ykpainn «[Ipo 3amoOiranHs Ta mHpoTHIi0 Jeramizamii (BiIMHUBaHHIO) IIOXOMIB,
OTPUMaHMX 3JOYHHHUM LIIIXOM a00 (iHAHCYBaHHS TEPOPH3MYY.

KiieHT Hece mepcoHanbHY BiAMOBINAIBHICTH 32 NOCTOBIPHICTH NAHMX, NOJAaHHX 10 BaHKy, a TakoX 3a CBO€YacHE, IOBHE Ta
HAJICKHE MOBITOMIICHHS Y BUIIAJIKY 3MiHU TaKUX JAHHUX.

3a HeE3aKOHHE pO3TOJOIICHHS Ta BHKOPHUCTaHHA iHQopMamii, OO CTaHOBUTH OaHKIBCBKY TaeMHHIIO, baHKk Hece
BiJIIOBINAJIBHICTD, ~ BiJIIOBITHO 0 YHHHOTO 3aKOHOJABCTBAa Y KpaiHH.

16. ®OPC-MAXKOP

Bank i KimieHT 3BUTBHAIOTBCS BiJl MallHOBOI BiJIIOBINAIFHOCTI 32 HEBUKOHAHHA a00 HEHaJIe)KHE BUKOHAHHS 3000B'I3aHb 32 UM
JloroBopoM, SIKIIIO BOHO BHKJIHMKaHO (pakTopaMu HerepeOopHOI cnimm (hopc-MaxKOpHUMH 00CTaBUHAMH), TOOTO HaJ3BHYAHIMU
i HEBIZIBOPOTHUMH OOCTaBUHAMH, Y TOMY YHCIIi, ajic¢ HE BUKJIFOYHO, CTUXIHHUMH SIBUIIIAMH, BOEHHUMH [isIMH, aKTaMH OpPTaHiB
JIepKaBHOI BJIAH.

[Ipu BuHUKHEHHI (Qopc-MakopHHX oO0cTaBUH baHk Ta/abo KiieHT moBWHHI MpOiH(POPMYBAaTH OAWH OJHOTO MPOTIToM 7 (ceMmu)
KaJCHAApPHUX [THIBY OyIb-SKHil MOCTYMHMN CrHociO. Y BHMAIKy BiJICYTHOCTI MOMIJIMBOCTI 3MiHCHEHHS TaKOTO IMOBiJOMIICHHS
y 3a3HaueHud TepMiH, CTOpoHa, y SKOi Tpamwiuch (POPC-MaKOpHI OOCTAaBHHH, IOBIJOMIISE IHIINY HETAHO MiCHsA
BUHUKHEHHS] MOXJIMBOCTI /Ul TOBIJOMJICHHs. [H(opMallis MOBUHHA MICTUTH JaHi PO XapakTep 0OCTaBHH, TaKOX NMPUYHUHHHI
3B'SI30K MK TAKMMH 00CTaBUHAMH Ta BUKOHAHHAM bankom a60 KitieHToM CBOiX 3000B's13aHb 3a 1M JI0roBopom.

16.3. HeBukonanus 3000B's3aHHs, 3a3HaueHoro B 1m.16.2 Jlororopy, mo36asise bank a6o KiieHTa, 1m0 3HAXOAUTHCS MiJ BIUTUBOM

17.1.

17.2.

17.2.1.

17.2.2.

17.2.3.

17.2.4.

o0cTaBUH HeNepeOOPHOI CHUIH, TpaBa MOCHJIATHCS HA TakKi OOCTaBMHM SK HA MIACTaBH 3BIIBHEHHS BiJ BiATOBITaTBHOCTI 3a
HEBHKOHAHHSA 3000B's3aHb  3a JloroBOopoMm.

17. IHIII YMOBH

CropoHn 0€3BiAKINYHO MiATBEPAXKYIOTh, 10 Lei JoroBip CTOpOHM yKiIany, y TOMY YHCHi, Ha MiJCTaBi MPUHIHIY «CBOOOIH
JIOTOBOPY», Bu3Ha4deHoro cr. 6 ta 627 LlueinbHoro Komexcy Ykpainu. CTOpoHH Tako O€3BIIKIMYHO MiATBEP/KYIOTH, IO
TOJIOKEHHS ILOTO J[OrOBOpY € PO3YMHUMH Ta CHPABEJIMBHMH.
SIKIo iHIMH TOPSJOK 3MiHM OKpeMHX yMOB 1bporo JloroBopy He mnepexdaueHuii umum JloroBopoMm, CTOPOHHM MHOTOIMIH
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHU yMOB JloroBopy (B T.4. Bcix omatkiB 1o JJorosopy ta Tapudis):
He misnime Hik 3a 30 (TpuAlsTh) KaJeHAApHHUX MAHIB [0 3alpONOHOBAHOI JaTH BHECEHHs TakUX 3MiH bBaHk po3wmimrye
BiamoBizHEe mMOBiOMIIEHHS Ha odiliiiHOMy BeO-caiiTi baHky 3a enekTpoHHOI aapecoro: Www.radabank.com.ua
KiienT npuiimae Ha cebe pu3MKH Ta O0OOB'SI30K CaMOCTIMHO BIJCTEXKYBaTH HasBHICTH/BIACYTHICTH TOBifoMJIeHb baHKy mpo
3MiHy Ta/abo  gomoBHeHHs yMoB JloroBopy Ha odimiiiHOMy BeO-caiiTi baHKy 3a e€IEeKTpOHHOK  aIpecoro:
www.radabank.com.ua.
Po3mimenns 3miH Ha Caiiti banky € Hane:kHMM BHKOHaHHAM baHkoM 000B’A3Ky IIOZO HOJEpKaHHA (GOPMHU Ta TOPSIAKY
noBigomienns Kitienta npo 3minu 1o Jlorosopy (Bkirodatouu Bei Jonatku).
VY pasi, sxmo Kimient nporsrom 30 (TpUALSITH) KaJeHAApHUX [HIB HE 3BEpHYBCS 10 bBaHKy 3 MNpOMO3HIEI0 PO
posipBaHHs 11bOr0 JloroBOpy, BBaKa€ThCs, L0 MPOMO3MLis baHky BimHOCHO 3MiHM ymoB [loroBopy mpuiinsata Kiientom
BianosinHo mo yactuau 3 crarti 205 I{uBinbHOTO KoAekCy YKpalHH i BiH MOTOMKYETHCS i3 3aPOMIOHOBAHUMHU 3MiHAMU YMOB
JoroBopy (B T. 4. Bcix Jonarkis 1o JoroBopy Ta Tapuis). Bkazanuit B mboMy myHKTi J[oroBopy IOpsIOK 3MiH YMOB IIEOTO
JloroBopy 3acTOCOBYEThCS y BHUIIAQJKAaX, SKIIO IHIINH IOPSZOK HE BCTAHOBJICHUH Oynb-SKMMH IHIIUMH YMOBaMH ILEOTO
Jorosopy.
CTOpOHM TOMOBHIIHCH, IO B OKPEMHX BUIankax baHK Mae ImpaBO BHOCHTH 3MiHH 10 IbOro J[OrOBOpPY B OJHOCTOPOHHBOMY
HOPSIIKY, a caMe:
ey pasi onoBHeHHS J[oroBopy yMOBaMH HOBOTO GaHKIBCHKOTO MPOAYKTY, HAAHHS IIOCIYT Ta TapUQiB 100 LOTO MPOAYKTY;
ey pa3si IONMOBHEHH! Ail0YNX Tapu(}iB Ha MPUIOM IIaTeXiB Tapru(OM HOBOTO Ofiep)KyBada IUIAaTEXKIB;
e y pasi skuo 3Mmiau 10 JoroBopy oOymoBieHi HeoOXiaHicTio mpuBeAeHHs JloroBopy y BiINOBIAHICTH 3MiHAM YHHHOTO
3aKOHO/IAaBCTBA;
e y pa3i 3MiHH Jiounx TapudiB, sIKi 32 CBOIM XapakTepoM MOXYTh OyTH 3aCTOCOBaHi TiIbKM 10 HOBHUX KIIEHTIB Ta HE
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17.3.

17.4.
17.5.

17.6.

17.7.

17.8.

17.9.

18.1.

18.2.

18.3.

18.4.

18.5.

18.6.

3a4iMaloTh MAaiHOBI IHTEpECH THX KIII€HTIB, IPABOBIIHOCHHH 3 IKUMH OYJIH BCTAHOBJICHI /10 BHECCHHSI BiAMOBITHUX 3MiH.

3MiHH, 1[0 3a3HayYeHi B [bOMY MiamyHKTi JloroBopy, HaOyBarOTh YHHHOCTI 3 HACTYIIHOTO JAHs Micisl 1X 1X myOuikamii Ha caiTi

banky.
Bynp-ski noBigoOMIIeHHS Ta JOKYMEHTH, siki KitieHT 3000B's13anmii HafmaBatu banky 3rinHo ymMoB 1mboro JloroBopy, MoBHHHI OyTH
BUKJIAJICHI B MHCHMOBIiHl (opMi, Ta OyIyTh BBa)XaTHUCh HAJAQHUMH HAJICKHUM YHHOM, SKIIO BOHM HaJiciaHi pPEKOMEHIOBAHHM
nmucToM, abo mocraBneHi Kiientom ocobucrto 3a aapecoro: 49000, m. [Ininpo, Bynr. MockoBCbka, 5 Ta MpHHHATI cekperapeM
Banky abo mpamiBHuKOM BiamoBigHoro —miapo3ainry banky. IloBimomienns Kiienta 3a JloroBopoMm 3AiCHIOIOTBCS 200
CJIIEKTPOHHOIO MOIITOI0, ab0 SMS-moBimomiieHHsM, ab0 UUIIXOM HAMpaBiCHHS MOBIJOMJICHHS MHCBMOBO PEKOMEHIOBAHHM
nuctoM abo Ttemerpamoro. JlokymeHTH, siki HajaioTbess bankom KitieHTy 3rigHO ymoB 116070 [lOroBOpY, BHKIANAIOTHCS B
IMICBMOBIH (opMi Ta HAICHIAIOTHCS PEKOMEHIOBAaHMM JIMCTOM 3a MicueM npokuBaHHS KiieHTa, BKa3aHMM y 3asBi Ha
MpHUETHAHHS, a00 HamaroThes KimieHTy 0cOOMCTO i Yac Horo 3BepHEHHS, SKIIO iHIIE He mepeadadeHe muM  JloroBopom.
Criopu Ta cynepeuky IepearoThCsl Ha pO3TIIs CyAy B IMOPSAKY, Iepe0aueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH.
VxmanerHsMm 1poro JloroBopy CropoHH, 30KpeMa KepyIOUHCh HPHHIMIOM «CBOOOAM JOTOBOPY», 0Oe33amepedHo Ta
OE3BIAKIMYHO MIATBEPDKYIOTH Te, mo KiieHT 3000B’s3anmii (a baHk Mae mpaBo BMMaraTW BHKOHAHHSI Takoro 0OOB’s3KY)
CIUTATUTH/KOMIEHCYBaTH baHKy y HMOBHOMY 00cs3i Bei Ta Oyab-sKi MiATBepKeHI BUTpaTH baHKy (HE3alIeXHO Bif iX po3Mmipy),
ski Bank monece mimdac Ta/abo y 3B’SI3Ky 3 peali3ali€lo CBOiX MpaB KpemuTopa 3a UM J[OroBopoMm, 30Kpema, aie He
BUKJIIOYHO: TIpaBa Ha 3aXWCT, MpaBa Ha 3aJ0BOJICHHS BUMOr baHky 3a paxyHOKk Oyzap-skoro MaifHa KiieHra. 3a3Hauene
CTOCYETBHCS BCiX 0€3 BHHATKY HEe3a0OpOHEHHX 3aKOHOM IIUIAXiB 3aXHCTy BaHKOM cBOIX TMpaB Ta 3aKOHHUX iHTEPECiB, B TOMY
YHCHi, ajlleé He BHUKJIIOYHO, MPOIECIB: CTATHEHHSA 3a00proBaHOCTI B cyloBoMY HOpAaKy 3 KiieHTa, HpHUMYcCOBOrO BHKOHAHHS
pillicHb, BWIIAJKIB 3aly4ycHHs baHkoM a0o0 IHIIMMH OcoOaMH OIiHIOBaYiB, HOTapiyCiB, JCPXKABHUX BHKOHABIIIB, OHOPO
TeXHIYHOI IHBEHTapH3allii TOIO, TPETiX 0ci0, SKi THM UM IHIINM YHHOM JONOMAaraTHMyTh/HaJaBaTHMYTb ITOCIYTH, CHPSIMOBaHi
Ha 3amoBosicHHS baHkoM cBoix BuMor/peanizanii baHkoM cBOiX mpaB (KOJEKTOPCHKI KOMIIAHIii, areHTCTBa HEPyXOMOCTi,
pientopu, Opokepu, 30epiradi, OXOpPOHII, TPAHCHOPTHI KOMITaHi1, BAHT)XHUKH TOLIO).
HapganHs KomTiB Uit moramieHHs 3a00proBaHOCTi 3a MM J[oroBOpoM MOBHHHO OyTH BHKOHaHO KiieHTOM y TpomoBiit
(GopMi IOUIIXOM TOTIBKOBOTO a0 OE3roTiBKOBOIO pO3paxyHKy Oe3 OyIb-sIKHX 3aliKiB UM BHCTABJICHHS 3yCTPIYHUX BUMOT TaKUM
yuHOM, 00 BaHk oTpuMaB HanexHy oMy cyMy KOLITIB y ITOBHOMY 00cs3i, 0e3 BUpaxyBaHHs 3 Hel Oy/Ib-sIKHX ITOJaTKiB, MUT,
KOMICIH Y¥ IHIIUX yTPUMaHb.
Ilpn HactaHHi CTpOKiB BHMKOHaHHA aopydeHb Kiienrta banky 3a mmum JloroBopom bank HaOyBae mpaBa, a Kiient nmm
OE3BIIKIMYHO J0py4Yae baHKYy caMOCTIHHO CIUCYBAaTH 3 MOTOYHOTO 4 KapTKOBOTO paxyHKy, IO BHU3HAYEHHH Y BiATOBiIHiI
3asBi Ha IPUEIHAHHS, TPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY AJIsl BUKOHAHHS Aopy4eHb KiienTa 3a mum [lorosopom.
CTOpOHHU HOMOBIJIHCS Ta DIWIIH 3rOAH, IO y pasi Hesroau KitienTa i3 3MineHnmu (HoBuMH) ymMoBamu JloroBopy, KimieHT moxe
MMUCHMOBO BHECTH MPOIO3MLII0 PO 3MiHy a00 po3ipBaHHS IIOTO J{0roBOpy, AKIIO BiH MO30aBISETHCA NPaB, SAKi 3BUYAHO MaB,
a TaKOX SKIIO 3MiHEHI (HOBi) YMOBM BHKJIIOYAIOTh YH OOMEXKYIOTh BiINOBITaidbHICTh baHKy 3a mopyrieHHs 3000B's13aHHS 200 €
TakuMH, sKi sBHO oOTspkmBI s  Kiienta. KiieHT Mae noBecTH, 10 BiH, BUXOISIYHM 31 CBOIX IHTEpECiB, HE MPUHHIB OU ITUX
YMOB 32 HasBHOCTI y HBOT'O MOXJIMBOCTI OpaTé ydacTh y BU3Ha4YeHHi yMOB J[oroBopy.
VY Bumaaky HOpyIIeHHs (HEBHMKOHAHHsS, HECBOE€YacHOro abo HeHajexxHoro BUKoHaHHs) KiienTom ymoB mporo JloroBopy
Krmient namae banky mo3Binm Ha mepemady JOKyMEHTIB Ta iH(opMarii, OB’ S3aHHX 3 YKIaAEHHSIM Iboro JloroBopy, iHIIHX
HasgBHHX y baHka nokyMeHTiB Ta iHQopmamii, B TOMy YHCIi TaKdWX, IIO CTAHOBJIATh OaHKIBCHKY TA€MHUIIO, OyIb-SKAM
(Gi3MYHUM Ta IOPHIMYHEM Oco0aM 3 METoro pearizalii mpaB baHka sk xpemutopa, 30KpeMa, aie HE BUKIIOYHO, ocobam, sKi
HaJaBaTHUMyTh BaHKy IOCIyrH IO CTATHEHHIO 3a00proBaHOCTI 3a UMM J[OrOBOpOM, 3BEPHCHHIO CTATHEHHS Ha MaiHO Ta
3MiHICHEHHIO 1HIIKX JIiif, OB’ A3aHKX 3 peanizaiiero mpas banka 3a mum Jlorosopom.

18. CTPOK JIi IOTOBOPY TA IHIIT YMOBH MPUITMHEHHA BITHOCHH 3 KJIEHTOM

Leit JloroBip BBaXKa€eThCs YKIaACHUM 3 MOMEHTY mianucanHs bankom noganoi Kiienrom BinmoBinHOT 3asBH HA IPHEIHAHHS 1 /i€
MPOTATOM  HEBH3HAUEHOTO CTPOKY IO MOMEHTY 3aKpPHTTS BCIX paxyHKiB 3a iHimiaTmBoro banky abo KiieHrta, BimkpuTHx
BiZMOBiTHO /10 pOTO JloroBopy Ta BuKOHaHHA CTOpOHaMH CBOiX 3000B’s13aHb 3a IIMM J[OTOBOPOM.

[ToTouHMii paXyHOK 3aKpUBA€ETHCA:

e 3a OaxanusM KiieHTa Ha miacraBi iforo 3asBu (B T.4. Y BHIIQJKy HENOTO/DKEHHS 3 BBEICHHSAM HOBHX TapH(diB abo
BHECEHHSAM 3MiH 10 I160ro [I0oTOBOpY), 32 YMOBH BiJICYTHOCTI TpOIIOBOi 3a00proBaHocTi rnepen bankowm;

e ypazi cmepTi KinienTa (3a 3as1BoI0 TpeTboi 0cOOH, 30KpeMa CIaIKOEMIIS);

e 3a pimeHHAM baHKy, y TOMy 4wWCIi, ale HE BHKIIOYHO, Yy BHIIAJKY BIJICYTHOCTI OIEpalliii 1Mo paxyHKy mpoTaroM 12
MiCSIiB TOCIiNb (KpiM omepariid o crutati komiciii banky), abo sikmo npotarom 12 micsimiB He Oyna crulaueHa KOMicis 3a
HaJaHi baHKOM mociyry, Ta Ha  PaxyHKY BiJICYTHil 3aJIHIIIOK.

V pasi HasgBHOCTI miacTaB, nepenbadeHux UM JIoroBopom abo AiF0YMM 3aKOHOMABCTBOM YKpaiHM, BaHk pospuBae 1eit

Horosip, momepenuBmm Kiienra Oynb-skuM 13 HOCTymHHX A baHky Ta 3a3HaueHHX y 1poMmy JloroBopi 3acobiB:

€JIEKTPOHHOIO TOIITO, SMS-  MOBITIOMICHHSIM YU PEKOMEHIOBAaHMM JICTOM. KITi€HT MOBMHEH BiAMOBICTH HA MOBIIOMIICHHS

npotsiroM 45 (copoka M'ATH) KaleHJApHUX MHIB 3 MOMEHTY HAlpaBJICHHS HOMY TaKOro MOBIIOMJICHHs. Y pa3i HEOTPUMAaHHSI

BaHkoM BIAIOBiAI MPOTAroM 3a3HAYEHOTO CTPOKY BBaXkaeThes, 1o KimieHT 3romeH 3 posipBanHusMm [loroBopy. Pusmku

HEOTPUMaHHA a00 HECBOEYAaCHOTO OTPUMAHHS IOBIJOMIICHHA, y T.4. BHACHiJIOK 3MiHM ajpecd, Homepy Tenedony,

enekTpoHHol azapecu Kiienta Ta He mosimomieHHs mnpo ui 3MiHu banky, Hece Kumient. Ilpm 1pomy KaprkoBuii Ta/abo

IToToYHMI paxyHOK, BiIKPUTHH Ha MmijcTaBi 1poro J[0roBopy, 3aKpHUBA€ThCS 3TiAHO i3 BCTAHOBJICHMMH y BaHKy mporeaypamMmu

3aKPHUTTS PaXyHKIB.

VYV Bumanky iHinitoBanHs bankom a6o Kiientom 3akputrs KaprkoBoro paxyHkKy, baHk aHymroe OCHOBHI Ta JIOJaTKOBI

kapTky, BugaHi KiieHTy Ta qepikartenio/nepxkaTensM I0JaTKOBUX KapT B paMkax Jlorosopy.

3akpurTs KapTkoBoro paxyHky Ta moBepHeHHS baHkoM 3ammmky komTiB 3 KapTKoBOro paxyHKy 3IiHCHIOETBCS Ha IiACTaBi

3asBu Kiienta abo 3 iHmMWMX mifcras, nepenbadeHux M JloroBopom, micis 3akiHdeHHS 45 (copoka I'TH) KaJeHIApHHX JHIB

micis oBepHeHHs 10 banky Kaprtku, Bunanoi y pamkax panoro Jlorosopy. ¥ Bunanxy Bigmosu Kitienra mosepuytn Kaptky no

Banky, 3axpurts KapTkoBOro paxyHKy Ta ITOBEPHEHHS 3QJIMIIKY KOIITIB 3 KapTKOBOTO paxyHKY 3/i{CHIOETECS Ha MiJICTaBi 3asiBU

Kiienra abo 3a ininiatuBoro banky micnis 3akiHueHHs 45 (copoka m'aTH) KaleHIApHUX [HIB 3 JaTH 3aKiHYCHHS CTPOKY il

Kaptku.

Ieit [Horosip Moxke Oytu posipBanuii 3a moromkenHsM CropiH, Ta/abo B iHIIMX BHIAIKaX, MepeAdaYeHNX UYHHHUM

3aKOHOJIABCTBOM Y KpaiHu Ta MM J[0roBopoM.



19. IEPEJIK JOJATKIB

Jlooamox Nel.l. 3asBa Ha npuenHanHs 10 JIoroBopy KOMIUIEKCHOrO GaHKIBCHKOTO 00CIyroByBaHHs (i3UUHHX OCiO (BIAKPHUTTS Ta
00CIyroByBaHHs IOTOYHUX PaXyHKIB B HAI[lOHAIBHIN Ta iIHO3EMHIH BaIOTI),

Jooamox Nel.2. 3asgBa Ha npuegHaHHS 10 Jl0roBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHS (Di3MUHHX OCIO (BIAKPHTTS Ta
00CIIyroByBaHHS IIOTOYHHX PaxyHKIB B HAIIOHAIBHIN Ta iHO3EMHII BAIIIOTI) IS JOBipeHoi ocobw,

Jlooamox Ne2 3asiBa Ha mpuenHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (i3MYHHX 0cCi0 (BIAKPHTTS Ta
00CIIyTOBYBaHHSI ICTIO3UTHHUX PAaxXyHKIB B HAI[IOHAIBHIH Ta iIHO3eMHIH BaIOTI),

Jlooamok Ne3 3asiBa Ha mpuenHaHHs 10 JIOroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHs (i3UuHHX 0Ci0 (BIOKPHUTTS Ta
00cITyroByBaHHS JIEMIO3UTHUX PAaXyHKIB B HallIOHAJIBHIHM Ta iHO3eMHil BamioTi. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha mpuegHaHHA 10 JlOTOBOPY KOMIUIEKCHOTO OAHKIBCHKOTO OOCTYroByBaHHA (Di3MYHUX OCi0O (BIOKPUTTA i
00CITyrOBYBaHHS NMOTOYHUX PaxyHKIB, OI0 mepeadadae BHKOPHUCTAHHS CIIEHIaTbHOTO IUIATKHOTO 3aco0y (IJIATDKHUX KapTOK) B
HalliOHAJIBHIH Ta IHO3eMHIH BaJroTi),

Jlooamox Ne5 3asiBa Ha npHenHaHHS 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (izmdHHX 0cib (oBepapadt mist
KIIIEHTIB, sIKi 00CITyrOBYIOTHCS B paMKaXx 3apIUIaTHHUX MPOCKTiB GaHKY Ta BIACHHKIB MEHCIHHUX KapTOK),

Jlooamox Ne6 3asiBa Ha mpuenHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCHKOrO OOCIyroByBaHHS (Di3HMYHHUX OCiO (BIIKPHTTS Ta
00CIyroByBaHHSI KPEIUTHOI KAPTKH 3 BiAHOBIIIOBAIBHOIO KPEAUTHOIO JIiHI€I0 y hopMi oBepapadTy),

Jlooamox Ne7 YMoBU HajaHHS Ta 00CIyroByBaHHS OBepIpadTy A KII€HTIB, SKi 0OCIyrOBYIOTBCS B pPaMKaX 3apIIaTHUX IMPOEKTIiB
0aHKy Ta BJIACHHUKIB NMEHCIHHMX KapTOK, YMOBH HaJaHHA Ta OOCIYroBYBaHHS OBepApadTy IUIA KII€HTIB, sIKi 0OCIyroBYIOThCSA B
paMKax 3apIUIaTHUX MPOEKTiB 0aHKY, Ta BIACHUKIB MEHCIHHUX KapTOK,

Jlooamoxk Ne7.1. «YMOBY HaJaHHs Ta 00CIyroByBaHHs oBepapadty s kiieHTiB — ciBpoOiTHUKIB [TAT «ABb «PAJTABAHKY,
Jlooamox Ne8 YMOBH BiIKPHUTTS Ta 00CIYTOBYBaHHS KPEIUTHHX KapToOK,

Jlooamox Ne8.1. JloroBopy KOMIUIEKCHOTO OOCITyroBYBaHHS (i3HYHHX 0OCi0 «YMOBH BIIKPHTTS Ta OOCIYyrOBYBaHHS KPEAUTHUX
kaprtok Jursi cniBpoOiTHHKIB [TAT «AB «PAJIABAHK» B makerax «IIpeMiyMm JOSIIBHICTB - Jerkuid», «I[IpemMiyM JIOSUIBHICTE — Bce
BpaxoBaHo» (KpenuTha niHis y popmi oBepapadTy 3 minproBum mnepiogom 30 qHIB Ta 3 000B'I3KOBUM MIOMICSYHHM TUIATEKEM)»,
Jlooamox Ne8.2. JloroBopy KOMILIEKCHOTO OOCITYroByBaHHS (Pi3MYHHX 0Ci0 «YMOBH BIIKPHTTS Ta OOCIYrOBYBaHHS KPEIUTHUX
kapTok 1 ciiBpoOiTHuKiB [TAT «Ab «PAJIABAHK» B maketax «AKTUB — nosutbHiCTEY (KpenutHa miHisA y ¢popmi oBepapadTy 3
000B'SI3KOBHM HIOMICSYHHUM ILIATEKEM),

Jlooamox Ne9.1. 3asBa Ha mpueaHaHHA 10 JlOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (PismyHHX 0ci0 (HagaHHS B
TUMYacoBe KOPHMCTYBAaHHsS IHIMBIAyalbHUX ceiidiB s 30epiraHHs JOKyMEHTIB, TPOIIOBMX KOIITIB Ta ILIHHOCTEH HaJaHHS B
TUMYacOBe KOPHCTYBaHHs IHIUBITyaIbHUX ceiiB i 30epiraHHs TOKyMeHTIB, TPOIIOBIX KOWITIB Ta HiHHOCTEH (1 Kitov),
Jlooamox Ne9.2. 3asBa Ha npuenHaHHs 10 JI0roBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHs (i3HYHMX 0ci0 (HamaHHS B
TUMYacoBe KOPHCTYBAaHHs IHAMBIOyalbHUX ceiidiB s 30epiraHHs JOKyMEHTIB, TPOIIOBHX KOIUTIB Ta I[IHHOCTEH HaJIaHHSI B
TUMYACOBE KOPHUCTYBaHHS iHIUBIAyaTbHUX cei(iB Ayt 30epiranHsa JOKYMEHTIB, TPOLIOBUX KOIITIB Ta IIHHOCTEH (2 Kito4a)
Jlooamox Nel(.l. 3asBa Ha TIOAOBKEHHS CTPOKY KOPHCTYBaHHS IHIUBiAyadbHUM ceiioM 3a JIOrOBOPOM KOMILIEKCHOTO
0aHKIBCHKOTO OOCITYroBYBaHHA (i3MUHHX 0Ci0 (HagaHHS B TUMYAcCOBE KOPHUCTYBAaHHS iHIWBIAyadbHUX cel@iB s 30epiraHHs
JIOKYMEHTIB, TPOIIOBUX KOIITIB Ta WIHHOCTeH HaJaHHS B TUMYACOBE KOPHCTYBaHHS IHIWBIAyalbHHX ceiiiB s 30epiraHHA
JIOKYMEHTIB, TPOILOBHX KOIITIB Ta LiHHOCTEH (1 KIiTtov),

Jlooamox Nel().2 3asiBa Ha TIONOBXEHHS CTPOKY KODHUCTYBaHHS IHAMBiAyanbHHM ceiipoM 3a JIoroBOpoM KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHs ()i3MUHHMX OCi0 (HaJaHHS B TMMYacoBe KOPHCTYBaHHS IHOWBIIyaJbHHX cel(iB Iy 30epiraHHs
JIOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTeH HaJaHHA B THMYacoOBE KOPHCTYBAaHHS IHIMBIAyalbHHX cel(iB s 30epiraHHs
JTOKYMEHTIB, TPOIIIOBUX KOIITIB Ta IiHHOCTEH (2 Kitoya),

Jlooamox Nell 3asiBa Ha ipuenHAHHA 10 JJOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (hismuHmX 0cib (mociayru « WEB-
OaHKIHT IJIs IPUBATHHUX KIIIEHTIBY),

Jlooamok Nel2 3asBa Ha mpuegHaHHA 10 JIOrOBOpY KOMIIIEKCHOTO OaHKIBCBKOTO OOCIYroBYBaHHA (pisMUHHX 0Ci0 (perysipHi
TUIATEXi),

Jlooamox Nel 3 3asiBa mpo 00CITyroByBaHHS IUIATKHOT KApTKH,

Jlooamox Nel4 3asiBa Ha 3aKpUTTS paxyHKY / OCIYrH 10 JIorOBOpPY KOMIUIEKCHOTO OaHKiBCHKOTO 00CIYroByBaHHs (Ghi3HYHUX OCi0.
Jlooamox Nel5 TlpaBuia KOPUCTYBaHHS IUIaTKHOIO KApTKOIO,

Jlooamox Nel 6 TIpaBui KOPHCTYBaHHS IHIUBITYaJbHIM CeiipoM y CXOBHII IS iHAMBITyalIbHUX ceidiB,

Jlooamox Nel7 3asiBa Ipo BCTaHOBIIEHHS (hiHAHCOBOTO TeNE(OHY Ta KOJOBOTO CJIOBA,

Jooamoxk Nel8 TIpaBuia KOPUCTYBaHHS KIIyOHOIO KapTKowo «Priority Passy,

Jooamok Nel9 3asBa Ha mpueaHaHHSA 10 JI0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCTyroByBaHHS (i3uunux oci6 (oBepapadrt Ha
JICTIO3UTHY KapTKy Uist (i3udHUX 0Ci0 BKIIaIHHUKIB baHKy),

Jlooamox Ne20 YMoBH HafaHHs Ta 00CITyroByBaHHS OBepApad Ty Ha ICMO3UTHY KapTKy st GisndHuX ocid BKiagHUKIB baHky.
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