‘0 ITYBJITYHA IMPOITIO3ULIIA

PAAABAHK ITAT «AB«PAJJABAHK»

AKLUMOHEPHbI BAHK . oo .
Ha yKiIaaeHHa JoToBOpY KOMIDIEKCHOTO OaHKiBCHKOTO 0OCIyTrOBYBaHUH (hi3MUHIX OCi0

[IYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI BAHK «PAJIABAHK» (nai 3a TekcTom - BaHk)
BignmoBigHO a0 cr. 641 LuBimpHOTO KOAEeKCy YKpainum oromomrye I[lyOmiuHy mnpomo3umiro Ha yxiageHHs JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOro o0OciyroByBaHHs (ismyHux oci6 (Hagami - IlyOmiuHa mnpomnosuiis) 3 MeETOH HaJaHHA
0aHKIBCHKHX TIOCIIYT, YMOBH 1 IIPaBUJia HaJaHHS SIKMX BH3Ha4YeHI y JIoroBopi KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS
¢iznuHmx ocid (Hanani - Jlorogip).

Hana ITy6niuHa npono3uiisi po3minieHa Ha caiiti baHky 3a enekTpoHHOM0 aapecoro: http://www.radabank.com.ua/

(Hapmani - caiit banky), Habupae YMHHOCTI 3 AaTH il ONPWIIOAHEHHS Ha caliTi baHKy Ta i€ 10 naTé ONPHIIIOJHEHHS 3asBU
mpo BigkmukaHeg [TyGmigHOT mpomo3utii Ha caiiti banky.
Bank, miroun Ha miacrasi ct. 641 Ta 644 I{uBinpHOTO KOAEKCY YKpaiHH, 3BepTacThes 3 Hi€to [1yOmidHOI0 MPOMO3HIie0 Ta
6epe Ha cebe 3000B's3aHHA Tepen (i3MIHUMHE ocobaMu, sKi il MPUIAMYTh (aKIENTYIOTh), HaZaBaTH OAHKIBCHKI HOCIYTH B
MOPSIAKY Ta Ha yMmoBax, mnepenbadeHux [loroBopom 3a BcTaHOBIeHMMH bankom Tapupamu, sKi ONpHITIONHEHI Ha CamTi
Banky.

AxuentyBanHs maHoi [lyOmiuHOi TpOMO3MUINI 3MIHCHIOETHCS 3a aJpecaMd MiCIE3HaXOMKCHHS BIIOKPEMIICHIX
nigpo3ainiB banky, nepenik SKUX ONpUITIOAHEHUH Ha caiTi baHKy, IUISIXOM NOAaHHs BiANOBINHOT 3asBH Ha MPHUEIHAHHS JI0
JloroBopy KOMIUIEKCHOTO 0aHKiBCHKOT'O OOCIYyroByBaHHs (i3MuHMX 0ci0 (Hajani - 3asBa Ha NPUEIHAHHS), MIA0JIOH SIKOI €
HeBig'emuum Jlomatkom o JloroBopy Ta Moxe OyTH OTpUMAaHMN Ui 3alOBHCHHSA Y BIJOKPEMIICHHX IiAPO3IiTax
banky.llpaBuia KOpHCTYBaHHs IUIATDKHOIO KapTkoro banka Tta iHmmmu mnocnyramu banky, Tapudu banky Ha
00CIyroByBaHHs KIi€HTIB-Pi3uuHuX o0cib, 3asBa Ha npuenHaHHs 10 JlOroBopy KOMIUICKCHOTO OaHKIBCHKOTO
obcmyroByBanHs ¢iznunux oci6 (BIAKPUTTS I OBCIIYTOBYBAHHS ITOTOYHUX PAXVYHKIB, 11O ITEPEJIBAYAE
BUKOPUCTAHHS CIELIAJIBHOI'O IJIATDKHOI'O 3ACOBY (INTATDKHUX KAPTOK) B HALIIOHAJIBHIN TA
IHO3EMHIN BAJIIOTI), 3asBa Ha npueaHaHHs 10 JJOr0BOPY KOMILIEKCHOTO GaHKIBCHKOTO 0OCTYTrOBYBaHHS (i3HUHHUX 0Ci0
(BIIKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB B HAIIIOHAJIbHIN TA THO3EMHIM BAJIIOTI),
3asBa Ha TIpHe€IHAHHSA 10 JI0TOBOpY KOMILIEKCHOTO OaHKIBCEKOTO oOcimyroByBaHHs ¢iznmuamx oci6 (IIOCJIYIU «WEB-
BAHKIHI' [JI1 NPUBATHUX KIIIE€HTIB»), 3asBa Ha mpuemnHaHHs a0 JoroBopy KOMIDIEKCHOTO OaHKiBCEKOTO
obcnyropyBanus  ¢ismaaux oci6 (OBEPJIPA®T JJISI KIJIEHTIB, AKI OBCIYI'OBYIOTLCA B PAMKAX
3APIVIATHUX TTPOEKTIB BAHKY TA BJIACHUKIB INEHCIMHUX KAPTOK), 3asBa Ha npuemnanus 10 Jorosopy
KOMIUIEKCHOTO OaHKiBChbKoro oOciyroByBanHs ¢izuunux oci6 (PEI'YJISIPHI TIJIATEXI), Kaprka i3 3pa3kamu ImiJIIuCiB,
YMmoBu HamanHs Ta oOciayroByBanHs OBEPJIPA®TY JIS KIJIIEHTIB, SAKI OBCIIYI'OBYIOTHCSA B PAMKAX
3APIUIATHMX IIPOEKTIB BAHKY TA BJIACHUMKIB IEHCIMHUX KAPTOK, VMOBU HAJAHHS TA
OBCJIVTOBYBAHHS OBEPJAPA®TY JIS KIIIEHTIB, SKI OBCIYI'OBYIOTHCS B PAMKAX 3APIIJIATHUX
TTIPOEKTIB FAHKY, TA BJIACHUKIB MEHCIMHUX KAPTOK (Jomatok 1), 3asBa Ha mpuemHaHHi 10 JloroBOpy
KOMILIEKCHOTO OaHKiBcbkoro obciyroByBaHHs ¢izuunux ocid (BIIKPUTTA TA OBCIYIOBYBAHHSA JEIIO3UTHUX
PAXVHKIB B HAI[IOHAJIbHII TA THO3EMHI BAJIIOTI), 3asBa Ha npueaHanHs 10 «JJoroBOpy KOMIUIEKCHOIO
0aHKIBCEKOTO 00CITyroByBaHHS (i3n4HHX 0CiO» (Bimkpurts Ta oOcimyroByBaHHs KpemnTHOI KapTKH 3 BiTHOBIIOBAJIHEHOIO
KpenutHoto miniero y Gopmi oBepapadTy), YMOBH BIIKpPHUTTS Ta 0OCITYrOBYBaHHs KpequTHUX KapTok (Jomatok 2), 3ASIBA
HAa TpUETHAHHA 10 «JlOrOBOpY KOMIUIEKCHOTO OaHKIBChKOTO oOciyroByBaHHs ¢isnuamx ocio» (HAJJAHHA B
TUMYACOBE KOPUCTYBAHHS IHJUBIJTY AJIbHUX CEM®IB JIJIS 3BEPICAHHS JIOKYMEHTIB, I'POILLIOBUX
KOILTIB TA LIHHOCTEMHAIIAHHSI B TUMUYACOBE KOPUCTYBAHHS IHIMUBIJIYAJIbHUX CEN®IB JIJId
3BEPICAHHSI JIOKYMEHTIB, TPOILIOBMX KOIITIB TA I[IHHOCTEHN, 3ASIBA  Ha NOJOBXKEHHS CTPOKY
KOPUCTYBaHHS IHIMBIIyanbHUM ceiipom 3a J[OroBOpOM KOMIUIEKCHOTO OaHKIBCHKOrO 0OCIyroByBaHHs (i3M4HHX OCIO
(HAJIAHHS B TUMYACOBE KOPUCTYBAHHS IHJUBIJIY AJIbBHUX CEHA®IB J151 35EPICAHHS JIOKYMEHTIB,
I'POILIIOBMX KOIITIB TA IIHHOCTEMHAJIAHHS B TUMYACOBE KOPUCTYBAHHS IHAVBIAYAJIBHUX
CEM®IB /I 3BEPICAHHS JIOKYMEHTIB, I'POILLIOBUX KOIUTIB TA ILIIHHOCTEM) pa3oM cKiajawTh €uHuii
JOKyMeHT - JloroBip KomruiekcHoro OaHKiBcbKoro oOciyroByBaHHs (ismunmx oci6. Ha Bumory banky Kiient-¢iznuna
ocoba (mamni 3a TekctoM — KitieHT) 3000B’s3aHU HamaTH JTOKYMEHTH i BiIOMOCTi, HEOOXiqHI st 3'sICyBaHHs ioro ocooOw,
cyTi aisutbHOCTI, iHaHCOBOTO cTaHy. Y pa3i HeHamaHHS KiieHTOM HEOOXiIHHMX JOKyMEHTIB 4M BijioMocTei abo yMHUCHOTO
HAJIaHHS HEMPaBIUBHUX BiIOMOCTEH moao cebe, abo y pasi HesBkU KirieHTa 3 METOIO OHOBIICHHS ICHTU(IKAIIHUX TaHUX
Bank mae mpaBo BimmoBuTH KitieHTY B #HOT0 006CITyrOBYBaHHI.

I'onoBa IlpaBainust C.B. CrosiHoB



http://www.radabank.com.ua/

JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA ®I3UYHUX OCIB

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCs B 1TOI'OBOPI

ABTOpH3aNis — Ipoleypa oiep>KaHHs J03BOJIY Ha IPOBENICHHs orepaii 3 BUKOpHCTaHHAM KapTku.

Axnent — BunHeHHS KiieHTOoM niif, mo cBiguate mnpo npuiHATTS Kiienrom IlyGunivnoi npomo3unii banky Ha yxmaneHHs JloroBopy
KOMIIJIEKCHOTO OaHKiBCBKOTO OOCITyroByBaHHs (i3udHuX ocib, a came: momaHHi KiieHTOM 3a MiCLEe3HaXOIDKEHHSIM BiZOKPEMIIECHHX
migpo3ainiB BaHKy, mepenmik sSKUX ONPHIIOJHEHHH Ha caiiti Banky 3a enexkTpoHHOM0 agpecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHSA (i3U4HUX 0c¢id a0 HOro YacTKH.

AyTtenTugikauis — 11e nepeBipka J0CTOBIpHOCTI npe'siBieHUX KiTieHToM U1 npoBeeHHs 11eHTudiKaLii JOKyMEHTIB.

Bank — I[IYBJIIYHE AKIIOHEPHE TOBAPUCTBO «AKLIOHEPHUI BAHK «PAIIABAHK», (ckopoueno - IIAT «AB
«PAJABAHKY).

Bank-ExBaiip — ynoBHoBaxxeHmit bank — wien miatikaoi cuctemu (MIIC, BHyTpimHbOAEpkaBHOI ab0 JIOKAIBHOI), MO 3.IHCHIOE
JISTTBHICT IIOJI0 TEXHOJIOTIYHOTO, iHpopMariifHOro o0cayroByBaHHss TOProBIliB Ta BUKOHAHHS PO3PaxyHKIB 3 HUMH 32 ONEPAIlisIMH, SIKi
31ilicHeHi 13 3acTocyBaHHAM KapTok abo iX peKBi3uTiB.

Bank-EmitenT — ynoBHoBaxkeHuil bank — unen mmatixkuaoi cuctemu (MIIC, BHyTpilIHBOAEP)KaBHOI a0 JIOKaJbHOI), IO €MITyBaB
(BumyctuB) KapTky Ta BuaaB i 3aKOHHOMY JIepXKaTeI0 Ha JOTOBIpPHUX IiZCTaBaXx.

Bankomar (0aHKiBChbKMii aBTOMAT camM000C/IyroByBaHHs) — INPOTPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOry aepkaTtemro Kaprtku
(Kiienry) 3nilficHuTH caMO0OCIYroBYBaHHS 3a ONEpalisIMH 3 OJEpXKaHHS KOIITIB y TOTIBKOBIil (hopMi, BHECCHHS iX IJI 3apaxyBaHHS Ha
BianoBinHi KapTkoBi paxyHku, ofepkaHHs iHpopmamii moxo crany KapTkoBux paxyHKiB, a TakoXK BHKOHATH IHIII omepamii 3riTHO 3
(YHKIIOHATBHUMH MOJKJIMBOCTSIMU IIEOTO KOMILIEKCY.

Bruran/CtpoxoBuii Brirag - xomru B ToTiBKOBii a6o Ge3roTiBKoBiif ¢opmi y BamoTi Ykpaiuu abo B iHO3eMHIH BaIIOTI, sIKi 3amydeHi
0aHKOM BiJ BKJIagHNKa (200 sAKi HagIMIUK U1 BKIaJHUKA) HA YMOBaX IOTOBOPY OaHKIBCHKOTO PAaXxyHKY;

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a II€BHHUI Mepiof, sAKUiA HagaeThca bankoM BrnacHUKY paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHb BiacHuKa paxyHKy 3 OIUIaTH BcTaHOBJIEeHHX bankowm miart 3a orpumani [lociyru, nepeabaueni
Tapudamu.

BurtpaTHmii JiMiT — rpaHUYHa cyMa KOIUTIB, sika gocTynHa KitieHTy 1uist 3xilficHeHHs onepaniii 3 BUKOpHCTaHHAM KapTku i 00UHCIIoeThCs
SIK CyMa 3aJIMIIKy KOWITiB Ha PaxyHKy (IUTIoc BCTaHOBIJICHUH JTiMIT oBepapadTy, y pa3i Horo HasBHOCTI) 3a MiHYCOM CYMH aBTOPH30BaHUX,
aje He BioOpakeHNX Ha PaxyHKy onepariii.

Bepudikanis Kiienta — npouenypa nepeBipku nepcoHanbHuX naHux Kiienra 3 Buxopucranusm I1IH-koxy, miamucy, KOmoBHX CIIiB
(un¢p) abo JOKYMEHTIB, 10 TOCBIAYYIOTH 0c00y.

Bin’emHmii 3aaMIIOK — KpeAWTOBUH 3aIMIIOK, SIKMA BHHUKAE MO paxyHKy KiieHTa y BHIAAKY MEpEeBHIICHHS BUTPATHOTO JIMITY i
00TIKOBY€ThCSL y OaHKY A0 HOTO MOBHOTO TOTAIICHHS .

BuaachHuk paxynky — KiieHT, sikomy baHK BiIKpHB paxyHOK Ha OCHOBI 3aIIOBHEHOI HAJEXHHUM YHHOM 3asiBU-aHKETH Ha MPHEIHAHHS 0
JloroBopy KOMIIJIEKCHOTO OaHKIBCBKOTO OOCIYTOBYBaHHS (Hi3WYHUX OCi0.

Brpara/kpagixka Kaptkm — Oynp-ske BnOyttst KapTkm i3 BonoxiHHs BrnacHmka paxysky/KiieHta BHacmimok mid TpeTix oci0,
HenoanocTi camoro BracHuka paxynky/Kiienrta, Oyap-sIKMX {HIIMX IPUYHMH Ta/ab0 OTPUMaHHS TPETHOIO 0c00010 iH(popMalii mpo HoMep
Ta cTpok aii KapTku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo mpo IMIH-kox Kaptku.

JlebeTHO-KpeaINTHA cXeMa - IIaTKHA CXeMa, sKa rependavae 3/iHCHEHHs onepaniif 3 BUKOpHCTaHHAM KapTky B MeXax 3aJHIIKy
BJIACHUX KOMITIB, sIKi 00TIKOBYIOTECSI HA KapTKOBOMY paxyHKY, a y pa3i iX HeIOCTaTHOCTI UM BiZICYTHOCTI — 32 paXyHOK HajlaHOTO baHkoM
KpEINTY.

Jeno3utHuii/Bkaaauuii paxyHok — paxyHOK, SIKHH BinkpuBaeTbesi bankom KitieHTy Ha TOTOBipHii OCHOBI Ui 30epiraHHs TpoIIeH, Mo
nepenatoThes KimieHTOM B ympaBiIiHHS Ha BCTaHOBJIEHHH CTPOK, abo 0e3 3a3HauyeHHS TaKOTro CTPOKY, IiJ BU3HAYCHHH MPOLEHT (JOXif) i
MiJISITAI0Th MTOBEPHEHHIO KITi€HTY BiMOBIHO 1O YHHHOTO 3aKOHOAABCTBa YKpaiHu Ta yMoB Jlorosopy.

Jleno3nTHUI paXyHOK Ha BUMOTY — JISTIO3UTHHI PaxyHOK SIKMH BiIKPUBAETHCS BKIIQJHUKY Ha OaaHCOBOMY paxyHKy 2620. Ha neit
paxyHOK MOBEPTAIOTHCS KOIUTH BritagHuka y pasi BiICYTHOCTI MOXKJIMBOCTI IIepepaxyBaHHs KOIITIB Ha paXyHOK BKa3aHHil BKJIaJHUKOM,
a0o BiICyTHOCTI Takoro paxyHKy y banky. [IpolieHTH Ha 3aJMIIKH KOIITIB MO ICMIO3UTHOMY PaXyHKY Ha BUMOTY HE HAPaXOBYIOTBCS.
Hep:xkateas KapTku — KitieHT, Ha iM’s1 sikoro emiToBaHO KapTky, Ta SKOMy Ha 3aKOHHUX ITiICTaBax BUIaHO Y THMYACOBE KOPHCTYBAaHHS
Kaptky i [1IIH-xox no Hei.

Histui, 110 BUKOHYIOTH NOJITHYHI (yHKIIT B MizKHAPOIHHUX OpraHi3adisix, - mocagoBi 0coOM MI>XKHAPOJHUX OpTaHi3alii, Mo 001iMaroTh
a00 00iiiMaITi IPOTITOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAAN B TAKUX OPraHi3alisfX (IMPEKTOPH, TOJIOBH MPABIiHb a00 iX 3aCTYIHHUKN)
a00 BUKOHYIOTh Oy/b-sKi iHIII KepiBHI (yHKIIT Ha HAHBUIIOMY PiBHI, B TOMY YHCIIi B MDKHAPOIHHUX MDXKJIEP)KaBHUX OpraHi3allisx, YWiIeHH
MiDKHapOIHUX TTapJIaMEeHTChKUX acaMOJIeH, Cy//i Ta KepiBHi 10caIoBi 0COOM MiXKHAPOIHUX CYiB.

JloBipeHa ocoba — ¢isuuna ocoba, sika Ha mizacrasi gosipeHocTi KiienTa-BnacHuka paxyHKy, oopmiIeHOT y BCTAHOBJICHOMY 3aKOHOM
nopsiAKy, abo Ha iM'st sikoi 3a 3asBoto Kirienta-BrnacHuka paxyHKy BuITyIieHo noaaTkoBy KapTky, mae mpaBo posnopsipkarucs KapTkoBum
paxyHkoM. JloBipeHiil 0co0i BUITycKaeThes noaatkoBa Kaprka, okpemuii KapTkoBHid paxyHOK HE BiIKpHBAETHCS.

Horosip — ueii JJoroBip KOMIDIEKCHOTO OaHKIBCHKOTO 00OCITyrOBYBaHHS (i3UYHMX OCi0.

JonaTkoBa kapTka — Kaprtka, emiToBana bankom Ha im'st JIoBipeHOi 0coOu 3a 3asB0or0 BracHuKa paxyHKY 3 METOIO HaJIlaHHS iIHCTpyMEHTa
noctymy 1o KapTtkoBoro paxyHky BracHuka paxyHKy.

ExBaiipunr — nisutbHicTs ExBaiipa momo TexHonoridHoro, iHpopmaniiiHoro o6ciayroByBanHs ToproBuiB (IiANpHEMCTB TOPTIBII i
cepBicy) i BUKOHAHHS PO3paxyHKiB 3 HUIMH 3a ONepalisiMH, sKi BAKOHaHi 3 BUKOpUcTaHHIM KapTok.

Enextponnuii minmuc (nagani EIT) — nani B enexktpoHHil ¢opmi, sKi A0JAIOThCS O €JIEKTPOHHOTO JOKYMEHTY Ta MpPU3HAYCHI s
ineHTudikamii ocobu, 10 MiAMUCYE LeH JOKYMEHT.

Enextponnuii nudposuii minxnuc (Hagaxi ELI) — enextpoHHuMit miamnmc, oTpuMaHuid 3a pe3yabTaTOM KpANTOTPpadigHOTO MepeTBOPEHHS
Ha0Opy ENEKTPOHHUX JaHUX, SKHU JOMAETHCS 10 HOTO HA0OPY abo0 JIOTIYHO 3 HUM MOEIHYETHCS 1 Ia€ 3MOTY MiATBEPIUTH HOTO HiTiCHICTH
Ta iIeHTH(iKyBaTH 0CO0Y, MO MIAMUCYE e JOKYMEHT.

3a6oproBaHicTh 3a JloroBopomM — 3a00proBaHiCTh 32 OCHOBHUM OOProM, HapaXOBaHUMH IIPOLIEHTaMH, KOMICIIMH, IITpahaMu Ta MCHEI0
BIJITIOBITHO JI0 YMOB 1160T0 JloTOBODY.

3aaumoK KOTIB Ha KApTKOBOMY pPaxyHKy — cyMa kouitiB Kiienta Ha KapTkoBOMy paxyHKY, BKIIOYAIOYM HE3HMKYBAHHUH 3aIHIIOK,
3abJI0KOBaHi, ajie He CIHCaHi, KOLITH Ta JOCTYITHI KOLITH, 1[0 OOJIIKOBYIOTHCS Ha BiAMOBiAHOMY GanaHcoBoMYy paxyHKy baHka.
3apmiiaTHHH NMPOEKT — KOMIUICKC TOCIYT 3 BIAKPUTTS PaxyHKiB Ha KOPUCTh (i3M4HHX 0Ci0, 3apaxyBaHHS Ha PaXyHKH Ta BHIUIATH
3apo0iTHOT IJIATH Ta {HIIKX IUIATeXkKIB 3 00Ky poOOTOAaBIsI, BiAMOBIIHO IO YHHHOTO 3aKOHOJABCTBA Ta JJOTOBOPY.

3apnuiaTHHI KaPpTKOBHIi PAXYHOK — NOTOYHHI PaxyHOK , INTATDXKHI ONeparlii 3a SsKUM MOXKYTh 3J[IICHIOBATHCS 3 BUKOpUCTaHHIM KapToxk,
BiIKpHUTHH (i3W4HIN 0c001 B paMKax 3apIIaTHOTO IPOEKTY.



3asgiBa Ha mnpueAHAHHA 10 /lOroBOpy KOMILIEKCHOr0 OaHKiBCHKOro 00cayroByBaHHs ¢ismyHux oci0 (Hagaai - 3asaBa Ha
NPHETHAHHS) — CTAaHIAPTU30BaHHUI JOKYMEHT, sKuil BunaeTbest bankom Kitienty s odopmileHHs i mignUCaHHS 3 METOIO BCTAHOBJICHHS
a0o oHoBieHHs ineHTH(iKauiiHnx nanux Kiienra ta 3xiiicHenns akuentyBanus Kiienrom Ily6miunoi nponosuunii banky Ha yknagaHHs
JloroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHs (Bi3n4HHUX OCi0 IUITXOM MpUETHAHHS 10 11boro JJoroBopy abo Horo 4acTHHH.
Inentudikanisn Krienta — npomnemypa BcraHoBieHHS ocobu KiieHta Ha mijgcraBi OpHTiHAIB JOKYMEHTIB a00 HaleXHUM YHHOM
3aBIpeHMX KOl y pa3i Horo 3BepHEeHHs y migpo3ain banky, Ha mijgcTaBi KOZOBOTO CII0BA Ta OCOOMCTHX AAHMX (TAKUX SIK MPI3BHUINE, iM s
Ta 110 6aTHKOBI, JaTa HApOPKEHHsI, Tomo) npn 3BepHeHHI Kiienra y Ilentp Obcmyrosysanns Kiienris (I{OK), ITIH-koxy, CVV2/CVC2 -
IIpY 3JiICHeHH] TUIAaTDKHUX orepamniii Ta/abo oTpuMaHHs iH(opMarii mpo craH paxyHkiB KimieHTa, a Takox iHII MeToqu imeHTH]IKaIii,
nepeadayeHi UM J{oroBopom.

IMnpuHTep — mpHCTpil, NpPU3HAYEHUH U1 HEepeHeceHHs pelbedHUX pekBi3uTiB KapTku Ha ciin (manepoBUH JOKYMEHT, SIKHH
MATBEP/DKYE 3IIHCHEHHS omepamii 3 BHKOpHCTaHHSIM IuaTixHoi KapTku i MicTuTh Habip JaHUX MO0 Liel omeparii Ta peKBI3UTH
matixHoi KapTkn).

InguBinyanenmii ceiig (Ceiid) — me oxuH i3 BMOHTOBAaHMX B JIETIO3UTHY HIady MeTaleBHUil cef(, IBepi SKOTO BIAMHKAIOTHCS KIIOYEM
YIIOBHOB&)KEHOTO TpAaIliBHUKA Ta KIIOUEM (KJII0YaMH) KIIIEHTa, Ta 3aMHUKAIOThCS KIIFoYeM (a0 kirouamu) KiieHTa. KoxXeH Kirod Ma€e CBOIO
HETIOBTOPHY KOH(DIryparito;

IHo3emHi my0JiuHi Aisyi - Qi3I 0coOH, SIKi BUKOHYIOTH 400 BUKOHYBAJIU NMPOTATOM OCTaHHIX TPHOX POKIB BH3HA4YEHI MyOmiuHi GpyHKUii
B IHO3EeMHHX JepXKaBax, a came:

rJ1aBa JepP:KaBH, KEPIBHUK YPALY, MIHICTPH Ta iX 3aCTYIHHKH;

JeTyTaTH MapiIaMeHTy;

TOJIOBU Ta WICHH NPaBIIiHb IEHTPAIBHUX OAHKIB;

YJIEHH BEPXOBHOTIO CyIy, KOHCTHUTYLIHHOTO Cymy a0 IHIIMX Cy[OBHX OpraHiB, DillleHHS SKMX HE MHiUIraloTh OCKAap)KeHHIO, KpiM
OCKap)KEHHS 32 BUHATKOBHX 0OCTaBHH;

HA/I3BUYaliHI Ta TOBHOBAXKHI MMOCTIH, TIOBIPEH1 y CIpaBax Ta KEPiBHUKH LEHTPAIbHUX OPTaHIB BIHCHKOBOTO yIPABIIiHHS;

KEpiBHUKHU aIMiHICTPATHBHUX, YIPABIIHCHKUX Y HAIJIAJOBUX OPTaHiB Jep)KaBHUX ITiIIPHUEMCTB, IO MAIOTh CTpaTeriyHe 3HAUCHHS;
KEpiBHUKU KEPiBHUX OPTaHiB MONITHYHHUX MAPTiH, MPEACTaBICHUX y HapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMaLiiiHa cHUCTeMa 3araJbHOTO JOCTYILY, SIKa JIOTIYHO 3B'S3aHa TIIOOATBPHHM AJAPECHHUM INPOCTOPOM Ta
6azyerbest Ha TCP/IP - mpoTokouti, BU3HaYEHOMY MIDKHAPOIHUMH CTaHIapTaMH.

Kaptka (BIIK) — cnenianbHuil miaTiKHAM 3aci0 y BUINILAL IUIACTHKOBOI a00 iHIIOrO BHIY KapTH, KU € IHCTPYMEHTOM JOCTYIY IO
KaprkoBoro paxyHky BiacHuka paxyHKy, a Tako) BUKOPUCTOBYETHCS JUIS 31iMiCHeHHs IUaThbkHuX onepauniil. BIIK, € BnacHicTio banky.
o omHoro KapTkoBoro paxyHky Moxe OyTu emitoBaHo nekinbka BIIK. YV 3HauenHi omepaniii 3 BukopucranusMm BIIK (rmaTixaMX
omepauiil) y upomy JloroBopi po3ymiroTbesi omepaiii 3 BukopuctanHsaM ycix BIIK, mo BumymeHni bankom mo KapTkoBoro paxyHky.
Kaptka moxxe Oyt neGeTHOI0, KpeAUTHOI abo Ae0eTHO-KPEOUTHO, MepcoHi(pikoBaHOK (i3 3a3HAYCHHSAM iMEHI Ha JHIBOBIH CTOPOHI
Kaprtkn) abo HenepcoHigikoBaHoO (0e3 3a3HaYCHHS IMEH1 Ha THLBOBIH cTopoHi KapTku).

KaprkoBuii paxyHOK — IMOTOYHHMH paxyHOK, IUIATDKHI oOmepamii 3a SKAM MOXYTh 3IiMICHIOBAaTHCA 3 BHKOpUCTaHHAM Kaptok i3
JOZIepKaHHsAIM BHMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu Ta mporo JloroBopy. KapTkoBuii paxyHOk BinkpuBaetbcs bankom Kiienty nHa
JIOTOBIPHI OCHOBI 3a HasSBHOCTI HAJEXHUM YHHOM odopmieHoi 3asBu Ha mnpuenHanHs KiieHta 1o JloroBOopy KOMILIEKCHOTO
06aHKIBCBKOTO 00CIyroByBaHHs (i3UUHHX OCiO.

KiienT — ¢isuuna ocoba (pe3uaeHT/Hepe3nIeHT), Aka KopuctyeThes [locayramu Banky BiamoBigHo 10 ymoB nsoro Jlorosopy. Kmient
Moxe Oyt BiacHukom paxyHky, Hepxkarenem Kaprku, KopucryBadem Totmo.

Kowmicisi 3a o6cayroByBanns KapTkoBoro paxyHky — KoMmicis, mo crurauyerscst KimieHTOM 3a BiIKpUTTS Ta BeaeHHs KaprkoBoro
paxyHKy.

Kpenutna 3a6oproBaHnictb — 3a0oproBanicte Kiienta mepexn bamkowm, sika BuHmkna y KiieHta Ha mincraBi Oyab-KOTO JOTOBODY,
yknageHnoro Mk Kitientom Ta bankoM, BHacninok sikoro KitieHT otpumaB Bif baHKy KpeUTHI KOIITH.

Kpenur, oBepapad T, kpeanTHa JIiHist, KpeIUTHUH JiMiT, KpeANTHI KomTH — rpouoBi kot bauky, Hanani KiieHTy y TMM4acoBe
KOPHCTYBaHHs Ha yMOBax 3a0e3NedyeHHs, MOBEPHEHHs, CTPOKOBOCTI, IUIATHOCTI Ta LiJIbOBOTO BUKOPHUCTAHHS HAa YMOBaX, NepeadadeHux y
OKpeMOMY J0ToBOpi Mixk bankom Ta Kiientom.

Kpenutna kapTka — KapTka, 3a qonomMoroto sikoi Kuienr 3xiticaroe [TnatixkHi onepaii 3a KapTkoBUM paxyHKOM Ha yMOBaX BH3HAYEHHUX
JoroBopoM 3a paXyHOK KPEAWTHHX KOINTIB, siKi Hamae baHk B pamkax BigHOBmoBanbHOi Kpemutnoi minii y ¢opmi osepapadrty,
BCTaHOBIICHHS K01 MOJKJIMBO Ha MiZcTaBi 3asBH Ha NMPHEIHAHHA Ta 3roau/ pimeHHs banky. OOcmyroByBaHHS KapTkoBOro paxyHky, IO
sikoro BumymeHo KpenutHy kapTky, 3nificHIOeThes 3a [leGeTHO-KpemuTHOi cxemor. BukopucranHs KpemnTHOI KapTKH perymOeThCs
YIHHUM 3aKOHOJABCTBOM YKpainu, [Ipasumamu MIIC i ymoBamu loroBopy.

Kpenntna jinis y ¢gopmi oBepapadty — dopma kpenutyBaHHs, 32 YMOBaMH SIKOT HiCJIs MOBHOTO a00 YacTKOBOT'O NMOBEPHEHHS HaJaHUX
Kitienty xpeanTHux komriB baHk 3xilicHIoe Ha ymoBax JloroBopy mojanmbiie KpeauTyBaHHs KirieHTa B MekaX BUIBHOTO 3aJIMIIKY Ta
CTPOKY Jii JIMITy oBepapadry.

JlimiT oBepapadTy — rpaHHYHA [103BOJICHA cyMa 3aboproBaHocTi [To3nuanbHuKa nepeq baHkoMm 1o kpeauty, o HaaaeThes 3TiJHO BOTO
JloroBopy a0 OKpeMo YKIIaA€HOTO JOTOBOPY PO BCTAHOBJICHHS JIMITY OBepApadT Ha IUIATIXKHY KapTKy.

MIIC — mixxHapoaHi iatixai cuctemu Visa International Ta MasterCard International.

MobinsHuii npucTpiii - manmeT abo cMapTdoH 3 JocTynoM 1o Mepeski Internet ma 6asi onepaniiitaoi cuctemu 10S a6o Android.
Haugionanbui myomiuni aisiai - ¢izudHi 0coOH, SKi BUKOHYIOTh a00 BUKOHYBAJIH MPOTSITOM OCTaHHIX TPHhOX POKIB BH3HAYCHI MyOIivHI
¢byukuii B YkpaiHi, a came:

[pe3unent Yxkpainu, [Ipem'ep-minictp Vkpainu, wienn Kabinery MinictpiB Ykpainu;

Hepir 3acTyNHUKH Ta 3aCTYIHHHUKH MIHICTPIiB, KEPIBHUKH IHIIMX LEHTPalIbHUX OPraHiB BHKOHABYO! BIaAW, iX TMEpIi 3acTYMHHUKH i
3aCTYNHUKH;

HapOMHI JieyTaTH YKpaiHu,

I'onosa Ta unenu Ilpasninas HarionansHoro 6anky Ykpainu, wienn Pagn HanionansHoro 6anky Ykpainu,

ronoBu Ta cyani Koncruryniitnoro Cyny Ykpainu, BepxosHoro Cyny Ykpainu Ta BUIIUX CHEIiali30BaHUX CY/IiB;

wienn Bumioi pamu roctunii, wienn Bumoi kBamigikarmiiHoi koMicii cyaniB Ykpainu, wienn KsamiikamiitHo-TuCIUTUTIHAPHOT KOMicii
HPOKYPODIB;

I'enepanbhuil npokypop YKpaiHu Ta ioro 3acTyIHUKH;

l'onosa Ciy:x6u 6e3nexn YkpaiHu Ta 0ro 3aCTYIHUKH;

T'osioBa AHTHMOHOIIONEHOTO KOMITETY YKpaiH! Ta HOTo 3aCTyIHHUKH;

I'onosa Ta unenu PaxyHkoBoi nanatu;

uyneny HanioHanbHOT pajyl 3 nUTaHb Tene0adeHHs 1 paJjioMOBICHHS YKpaiHy;

HaJ3BUYaliHI 1 TOBHOBa)KHI MOCIH;



HayanpHUK ['eHepanpHoro mTady - [omoBHokomanayBau 36poitnux Cun VYkpainu, HadaiapHuku CyXxomyTHHX BilChbK YKpaiHu,
Mositpsinnx Cun Ykpainu, BificekoBo-Mopcebkux Cun Ykpainu;

JeprKaBHi ciry0O0BIIi, TOCaaN SKHUX BiIHECeHi 10 mepiioi abo apyroi kareropii moca;

KEpIBHUKM OOJIACHUX TEPUTOPiaJIbHUX OPraHiB LIEHTPaJbHUX OpPraHiB BUKOHABYOi BJIa/iM, KEPIBHUKM OPraHiB MPOKYPAaTypH, KEPiBHUKH
obacHUX TepuTOpianbHUX opraHiB Ciry:xOu Ge3rmexn YkpaiHu, TOJIOBH Ta Cy i anelsIiiHuX Cy/iB;

KepiBHUKHU aMiHICTPAaTHBHHX, YIPABIIHCHKUX UM HATJLIOBUX OPTaHIB Iep)KaBHUX Ta Ka3eHHUX IIIPHEMCTB, TOCIIOAPCHKUX TOBAPHUCTB,
Jiep’KaBHA YacTKa y CTaTyTHOMY KamliTaii sSIKUX mepeBuinye 50 BiZICOTKIB;

KepiBHUKU KePiBHUX OPTaHiB MOJITHYHHUX MapTiif Ta WICHH iX IEHTPAITEHUX CTATYTHUX OPTaHiB.

HeakTuBHUIA paxXyHOK — paxyHOK i3 3aJUIIKOM KowmTiB 10 50 TpH., 32 SKUM HpOTAroM octaHHiX 180-Tu mHiB Oynu BiacyTHI Oyab-sxi
ormepatii, KpiM BUIUIAaTU BiJICOTKIB, HApPaXOBaHUX Ha 3AJUIIOK KOIITIB Ha PaxyHKY, COMCAHHA KOMICii 3a BeICHHS HEaKTUBHOTO PaxyHKY,
cnucaHHs baHKOM KOIITIB 3 METOIO MOTalIeHHs 3a00proBaHOCTI 3a iHIMMH po3paxyHkamu Kirienrta ta banky.

He3umxyBanmii 3anummok — MiHiManbHa cyma komriB KiieHra Ha KapTkoBomy paxyHKy, Bu3HadeHa y Tapudax banky nHa
0o0CIIyroByBaHHsI KIi€HTiB-Qi3nM4HUX 0cCi0, sika mpotsiroM cTpoky aii Kaptkm abo crpoky nii JloroBopy NOBHHHA 3ajMIIATHCS Ha
KaprkoBoMy paxyHKy 1 He Moke Oytu BHKopuctaHa Kiientom um J[loBipeHolo ocoGoro Kirienta. Bumora mpo BcTaHOBJIEHHS
HE3HIDKYBAHOTO 3aMIIKY il KapTkoBoro paxyHKy He BHKOPHCTOBYEThCS Yy pa3i BcTaHOBiIeHHS Ha KapTkoBomy paxyHky Jlimity
oBepapadTy, 3riTHO YMOB 1BOTO JlOTOBODY.

Homep MoGinbHoro tesedony Kiienta — Homep, 3a3HaueHnid KimientoM y 3asiBi Ha mpueTHaHHS A KOMYHIKamii 3 bankoM Ta skuit
BUKOPHUCTOBYETHCS IS BiANpaBkH SMS-noBinomieHs, iHiniioBannx bankowm, Kmienry.

OBepapadT - KOPOTKOCTPOKOBUH KpeAUT, O HajaeThess baHKOM y BUNAAKy MEpEBHUIIEHHS CyMH BUAATKOBHX ONepamiil HaJ| 3aJHIIKOM
ko1uTiB Ha KapTkoBOMY paxyHKy y po3mipi JIiMiTy KpenuTyBaHHS, BCTAHOBICHOMY IIUM 200 OKpeMO yKJIaaeHHUM J[oroBOpoMm.
Onepauniiinnii yac Banky — gacTuHa onepaniitnoro a1 BaHKy, IPOTATOM SIKOTO 3IIHCHIOETECS 00cyroByBanHs KitieHTiB, y TOMy gucti
NIPUIMAOThCS TOKYMEHTH Ha IlepeKka3 Ta BiIKJIMKaHHS, KOTpi MOBMHHI OyTH 00poOieHi, nmepemaHi Ta BukoHaHi bankom. [Towartok i
3aKiHUCHHs OlepalliifHoro yacy BcTaHOBIIOeThCsl Hakazom/Posnopsmxennsm [Nonosu [Ipasninasa banky (41 ocoOu HUM YIIOBHOBa)KEHOT)
3 ypaxyBaHHSIM PEKUMY POOOTH IUIATIKHUX CHCTEM Ta JOBOJMTHCS 0 BimoMa KIli€HTIB IUITXOM pO3MIIICHHS BiAMOBiAHOT iH(opMarii Ha
caiiti banky.

OcHOBHAa KapTKa — IDIaTiKHA KapTKa, eMitoBaHa bankom Ha iM’s BnacHuka KapTtkoBoro paxynky Ta Kaprtku, mo OyayTh BHITyIIeHi
TiCJIS IPUMWHEHHS [ii OCTaHHBO1 BUITyIIeHOi OCHOBHOI KapTKH, 3TiIHO IHOT0 Jl0oroBODY.

Opunopa3oBuii TumuacoBuii napoas (OTII) — EIl y Burisai ogHOPa30BOr0 THMYACOBOTO MApOJI0 TEHEpOBaHOTO cucteMor « WEB-
OaHKIHT» Ta HaAiCIaHOTO 3a IOTIOMOTO0 MOBIJOMIICHb y TeKCTOBOMY popmaTi SMS Ha MoOinbHmit Tenedon KiienTa.

OTP-TokeH - mpuCTpili, MpHU3HaYeHUH AT reHepawlil OZHOPa30BUX HapoiiB. Mae e€quHY KHONKY, NP HAaTHCKaHHI SKOi Ha JuCILIe
BimoOpakaeThcsl IU(PPOBUIT OJJTHOPA30BHH MAPOIIB.

Minpo3ainn Banky — Bigninenns baHky, neperik KX po3MilieHo Ha caiiti baHky.

MignpuemcTBo (MiANPHEMCTBO-NpaleaBenb) — MiNPUEMCTBO (yCTaHOBa, OpraHizaiis), 3 skuMm(or0) bankom ykiageno oroeip mpo
HaJaHHs KOMIUIEKCY HOCIYT 3a 3apIUIaTHUM IIPOEKTOM.

[IH-kox (nepconanbuuii inentudikauiinuii Homep, INIH) — Habip mudp ado Oyks i mudp, Bimomuit mume [epxateno Kaptku ta
MpHU3HAYEHNH U #Horo imeHTH¢iKamii mix gac 3aiiicHeHHs omepauiil i3 BukopuctanHsaMm Kaprok. I1IH Bumaerscst Kiienty pazom 3
Kaptkoro Ta He miurae po3roJomeHHIO Ta epeiadi TpeTiM ocobam.

IlepeBunyck kapTkm — Bumyck HoBoi Kaptku, 3amicte KapTku, mo Oyna BuImylieHa paHimie Ha miacraBi nporo JloroBopy, y 3B'I3Ky i3
TIPUINMHEHHSIM Ji1, TIOIIKOKEHHIM a00 BTPaTOI/KPaiXKKOI0 OCTaHHBOT.

Ilnarizkna omepanisi (Hagasi, omepamisi) — 1is, iHinifioBana [lepskarenem KapTku 3 MeToro BHeceHHs! ab0 3HSTTS TOTIBKH 3 paxyHKY,
3IifICHEHHSI PO3paxyHKIB y 0e3roTiBKOBii (opMi Il oIuIaTh BapToCTi TOBapiB (poOit, mociyr) Ta/abo nepekasy KOIITIB Ha iHIII PaXyHKH
Ta paxyHKH IHIIMX 0Ci0, a TaKkoXX IHIIMX OIepariif, meper0adeHnX YMHHUM 3aKOHOAABCTBOM 1 muM JloroBopom. IlnaTixkHi omepamii
3MIHCHIOIOTBCS y TUIATDKHHUX MPHCTPOsX: OaHKOMAaraX, IUIATOKHUX TePMiHANAX, IMIPHHTEpax, Ha caiiTaX iHTepHET-Mara3uHiB a TaKoX
yepe3 «|HTepHeT-0aHKIHT» Ta iHII KaHaH, epeadadyeHi YNHHUM 3aKOHOAAaBCTBOM YKpainu, 1M Jlorosopom Ta mpasuiamu MIIC.
Ho3uuanbauk — KitieHT 6aHKY, IKOMY B paMKax I[b0ro JJoroBopy Ta iHIIMX OKPEeMO YKJIaJIEHUX JIOTOBOPIB HAJJaHO IPOIIOBi KOMTH baHKy
y KOPHCTYBaHHS Ha BU3HAYCHUH CTPOK Ta ITi/l IPOLIEHT.

IMoTouHmMii paxyHOK — paxyHOK, IO BiJIKPUBAEThCS OaHKOM KIIIEHTY Ha JOTOBipHiM OCHOBI [uisi 30epiraHHs rpoiiei i 3aificCHeHHS
PO3paxyHKOBO-KAaCOBHX OIEpalliii 3a JOIMOMOrOI0 IUIATDKHHMX IHCTPYMEHTIB BiIIOBITHO J0O YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
YkpaiHu.

[pusynuHenHs (0J0KyBaHHs) 1ii KAPTKH — TUMYacoBa HEMOXKJIMBICTH MPOBENEHHS Olepaliil 3 BUKOpHUCTaHHSIM KapTku BHACTiIOK
BUHHUKHEHHs 00CTaBUH, ependadeHnx M J{oroBopom ta/abo 3aKOHOJABCTBOM Y KpaiHH.

[pununennst aii KAPTKU — HEMOXIIMBICTh MPOBEICHHS Olepaliid 3 BUKOpHCTaHHAM KapTku Ta ii peKkBi3WTIB BHACTIJOK 3aKiHYEHHS
CTpOKYy ii Jii 9YM aHyNMIOBaHHS, a TaKOXX Y BHIIAJKy BUHHKHEHHs iHIINX OOCTaBHH, mepemdadeHnX IuM JloroBopoM Ta/abo mpaBmiaMu
MIIC.

IMocayra Banky — ue pospobiena bankom mnocimyra, mo Hajgaerbcs KiieHtam Ta Mae BiacHi 0coOIMBOCTI, YMOBH OOCIyroBYBaHHS,
KaHanu npojgaxy ta Tapudu.

Peryasipui miarexi — mociyra, sika a€ MOXJIMBICTb 3/1iHCHIOBATH MEPiOMYHI IUIATEXkKi 3 MOTOYHOr0/KaPTKOBOTO PAaXxyHKY KIIi€HTa 3a
BKa3aHUMH KJII€HTOM PEKBI3UTaMU B 3a3HAYEHOMY PO3Mipi.

Po6ounii nenb — Oy/b-SKuil I€Hb, 110 BU3HAETHCS POOOUUM JUTsi OAHKIB 3TiHO i3 3aKOHOABCTBOM Y KpaiHH.

Po3paxyHkoBHii AeHb — CIEIiaTbHO BU3HAUCHUH A€Hb, KON BUKOHYIOTHCS PO3PaxyHKOBI IUTaTiXHI oneparii y banky.

Caiit Banky — odiniitanii kanan komysikarnii banky 3 Kiientamu y mepexi [nteprer www.radabank.com.ua

CekpeTHe CJIOBO - TIAPOJIb BCTAHOBIIOBAaHHIA JUTS JUCTAHIIAHOT ineHTH]IKaLIl KITlieHTa pH 3AiHCHEeHH] Tene(OHHNX M3BIHKIB B OaHK IS
BUpIIICHHS MUTaHb poooTH B cucteMi « WEB-6ankinr». BrkaszyeTbcest 1 miaTBepKyeThes KIIIEHTOM IIPH MiANMCAaHHI 3asBH Ha TIPHETHAHHS
10 «/loroBopy KOMIUIEKCHOTO OaHKiBcbkoro oOcimyroByBaHHs ¢isumunux ocio» (IIOCJIYT'A «WEB-BAHKIHI IS TTPMBATHUX
KJIIEHTIBY).

Crpoxk aii kKapTKH — nepion yacy, IO NMOYMHAETHCSA 3 JaTH BUITYCKY (mepeBHIycKy) KapTku i 3aKiHUyeThCs B OCTaHHIH JEHb MiCAILL,
3a3HauyeHoro y ¢gopmati MM/PP (MM - nBi uudpu nopsimkoBoro Homepy micsius, PP - nBi octanHi udpu poky) Ha JHIBOBIH CTOPOHI
Kaprtxku.

Cron-cnucok — nepenik Kaprok, mo skux 3a00poHeHO mpoBeneHHs onepariid. KapTka Moxxe OyTH 3aHECeHa y CTOI-CIIMCOK SIK 3a 3asBOIO
Kuienra, Tak i 3 ininiatusu banky.

Tapudu — BcranosneHi bankom rpomosi BuHaropoan 3a Hamanus Ilocmyr mpu oOcimyroByBaHHI KimieHTiB-hismunux oci6. Tapudu
perylaMeHTOBaHI BHYTPINIHIMH JoKyMeHTaMH banky Ta po3Mimeni Ha odiniitHoMy caiiti banky.

Toproo-cepsicHe nminnpuemcrBo (TCII a6o Toprosens) — cy0'ekT MiANPUEMHHULBKOT AisIBHOCTI, KUl IpHMae 10 00CIyroByBaHHS
BIIK 3 MeTo0 Orutaté BapTOCTi TOBapiB Y MOCIYT.

Tpan3akuisi — iaTixxHa omnepauis, iHinifioana Kiienrom. Moxxe 6yt ¢inancoBoro (ormiaTa, nepekas, HOIMOBHEHHS, 3HITTS TOTIBKH) Ta



Hedinancosoro (nepesipka crany KaprkoBoro paxyHky, 3mina [1IH-koay Toruo).

®dinancoBuii TesedoH e HoMep MOOLTEHOTO TeehoHy, KUl BKazaHuil i minTBeppxenuit KimientoMm sik Homep Tenedony, 3a J0MOMOT00
SIKOTO MOXKYTh MpOBOAUTHCS (iHAHCOBI omepauii. BkasyeTbest 1 MiATBEPIKYETHCS KIIEHTOM HPH MiANKCAHHI 3asBU HA MPHETHAHHS J0
«JloroBopy KOMILIEKCHOT0 OaHKiBChbkoro obcmyroByBanHs ¢isuunux ocid» ([IOCJIYT'A «WEB-BAHKIHI' JUISI TIPUBATHUX
KJIIEHTIB»).

Hentp obcayropyBannsi KuientiB (IIOK) — kanan komywnikamii 3 Kiienramu 3a tenedonamu: 0 800 50 55555 mimomoboBo Ta
OE3KOIITOBHO Y Mekax YKpaiHu 3i cTamioHapHuX TenedoHis, +38 062 332 45 56 — mns mixHapomHux a3BiHKIB, 490 — 3a Tapudamu
MOOIJIBHIX OIIepaTopiB.

HinnocTi/Maiino — roTiBKa HaliOHAJbHOI Ta iHO3EMHOI BAJIIOTH, NaMm STHI MOHETH, CyBEHIpHAa NPOIYKIis, OaHKIBCbKI MeTaly,
JOPOTOIIHHI METaJi Ta KaMiHHSA, iHHI Manepy, JOKyMEHTH, TBOPH MUCTEITBA, 1HII [IHHOCTI, SIKi MAaIOTh BapTiCTh.

IITpad — rpomosa cyma, siky KimieHT noBuHeH mepenatu baHky 3a HEeBHKOHaHHS a00 HEHale)KHE BUKOHAHHsS 3000B's3aHb, 3TiIHO 3
yMoBaMHu 11010 Jlorosopy.

Iloxennmii JiMiT Mo KapTHi — MakCUManbHa cyMa Ta KUTBKICTE oneparii mo Kaptui Kiienra Ha no0y, Bu3HaueHi bankom: mo 3HATTIO
TOTIBKH B OaHKOMaTy Ta omepamnisM depe3 POS—tepminanm.

POS-Tepminan — eNeKTpOHHUH MPUCTPiH, IPU3HAYSHUH IJIsI BUKOHAHHS IUIATDKHHX oIlepamiif (TpaH3akuii) i3 3acrocyBaHHAM KapTku
Ta/abo 1 peKBi3UTIB.

Smartphone-BankHHI — 116 MOZYJTb 3 YIPABIIHHS paxyHKaMH y T.4. HaTaHHs AUCTAHIIHHUX PO3MOPSIKEHb 3 [epepaxyBaHHs KOIITIB 3a
JIOTIOMOTOI0 MOOLTBHUX MPHUCTPOIB (IUiaHmeT abo cMapTdon) Ha 6a3i omepauiiiHoi cuctemu i0S Ta Android. Tlociayra HagaeTbes B
pamkax komiuiekcy nociayr WEB-OaHKIHT 11 NpUBaTHUX KITi€HTIB.

«SMS-0aHKIHM» — KOMIUIEKC TOCIYT, SKi HAJal0Th MOXJIUBICTh KOPUCTYBAady OTPUMYBATH iH(OPMAIIIO PO CTaH PaXyHKY 3a TOTIOMOTOI0
MIOBiTOMJIEHb y TeKCToBOMY (opmMati SMS Ha M06inbHI Tenedonu cranmapry GSM.

SMS — mociyra KOpOTKHX €JICKTPOHHHX MOBiIOMJICHB (aHTI., “Short Message Service”) — TEXHOJIOTIsS, MO JO3BOJISIE BIANPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIOMIJICHHS 3a JIONOMOIOIO IOCIYT OllepaTopa MOOLIBHOTO 3B'S3Ky 3a HAsBHOCTI BIJIIOBITHOTO MOOIIEHOTO
(coToBoro) Tenedony.

WEB-6ankinr ais npuBatuux kiaientiB (WEB-6ankinr) — 1ie xommiekc iHopMariifHuX IOCIyT 3a paxyHKOM KITi€HTa Ta 3IIHCHEHHS
ormepaliil 3a paXyHKOM Ha IiJCTaBi TUCTAHIIHHUX PO3MOPSAIKECHb KIIEHTa, KPIM BUIIAJKIB OOMEKEHHS MpaBa PO3MOPAIKEHH PaXyHKOM
KitienTa, BCTaHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci i TepMiHu, 3HAYCHHS AKUX HE BH3HA4YEHE UM J[0OroBOpoM, BXKHMBAIOTHCA B IIbOMY JlOroBOpi B 3HAUEHHSX, SIKUIMUA BOHH BH3HAYCHI
3TiTHO 3 HOPMAaTHBHO-NPAaBOBMMH akTamu HamioHanbpHoro OaHKy YKpaiHW, iHIONMH aKTaMH [II0YOTO 3aKOHOJABCTBA YKpaiHM Ta
npasuiamu MIIC.

2.  3AT'AJIBHI IOJIOKEHHS

2.1. Jloroip BU3Ha4Ya€ yMOBH Ta MOPSIOK HaJaHHI BaHKOM KOMILIEKCHOTO OaHKIBCHKOTO 00cmyroByBanHs KiieHTiB.
2.2. [orogip perymtoe BigHocunu Mixk Kiienrom i Bankowm (armi pasom 3a tekctom — Ctoponn) npu Hagaxui Kimienram nocnyr Banky,
nepei0aueHNX yMOBAMH LIbOTO IOTOBOPY. 3asBH Ha MPUEAHAHHS € CKJIaJOBUMHU Ta HEBII'€eMHUMH 4acTHHaMH JIoroBopy.
2.3. Bapricts Ilocayr Banky, siki Hamatoteest Kitienram, BuzHadyeHi Tapudamn banky Ha oOciyroByBaHHs KiTi€HTIB-(hi3n4HHX 0Ci0, sKi
po3wmimieHi Ha odiriiiHoMy caifTi baHKy 3a elnekTpoHHOO aapecoro: www.radabank.com.ua.
2.4. B Mexax 11boro 10roBopy baHk mpomnoHye HaaHHS TTOCITYT:
® BIIKPUTTA Ta OOCITYrOBYBaHHS IOTOYHHX DPaxyHKiB, IO Iepeadadac BHUKOPUCTAHHS CIICI[ialbHOTO IUIATDKHOTO 3aco0y
(1aTiKHUX KapTOK), B HAI[IOHABHIN Ta iIHO3eMHIH BalIOTI;
®  BIIKPUTTS Ta 0OCIYrOBYBaHHS MOTOYHHX PAXYHKIB B HAIlIOHAJBHIHN Ta IHO3EMHIN BaJIFOTI;
e oBepapadTH Ul KIIEHTIB, SKi 00CIyrOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIacHUKIB MEHCITHUX KapTOK;
®  BiIKPUTTS Ta 00CIyroBYBaHHS JICMIO3UTHHUX PAaXyHKIB B HAI[lOHANBHIN Ta iIHO3EMHIH BaIOTI;
e mociyra «PerysspHi miaTexi»
e mocnyra « WEB-6aukinr nist npuataux xiientiBy (WEB-6GaHkiHr) ;
e mociyra «SMS-0aHKIHTY;
e HaJaHHS B THMYACOBE KOPHUCTYBaHHS iHIUBIAyaTbHUX ceii(iB A 30epiraHHs TOKYMEHTIB, TPOIIOBHX KOIITIiB Ta IIIHHOCTEH.
2.5. KiienT Mae mpaBo ckopucratuch Oyap-sxoro Ilocimyroro, mo HagaeTbcss baHkOM B paMkaX KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHS Ha yMOBax 110ro J[oroBopy, oopanoro KiieHToMm 3rifHO 3asiBM Ha MpUEIHAHHSA. 3MiHa YMOB OOCITyrOBYBaHHS Ta
miaTBeppKkeH s KitieHToM CBO€ET 3roan moao 3anponoHOBaHUX BaHKoM 3MiH 3/iHCHIOETBCS B MOPSIKY, Nepe10aueHoOMy yMOBaMH
uporo Jlorosopy.
2.6. Kiient mae mpaBo BimMoBuTHCS Bix [locmyrw, muisxoMm 3amoBHEHHS 3asBH Ta pO3paxyBaBINNCh 3 baHkoMm y moBHOMy o0cs3i 3a
HaJIaHi MOCIyTH.
2.7. KimieHT Mae mpaBo mpuIOaTH Ta CKOPUCTAaTHCh Oynab-skoro [locmyroro, skmo Ttake mnependadeHo Tapudpamu banky Ha
00CITyroBYBaHHS KIIIEHTIB-(PI3UYHUX OCiO.

3. MPEJAMET JOTOBOPY

3.1. V nopsaky Ta Ha ymoBax 1poro Jlorosopy bank 3000B’s3yeThest HagaBatu KitieHTy ofHy, a0 JeKijbKa MOCIyr, BU3HAYSHUX UM
JoroBopoMm, Ta 3aMoBieHHX KITiEHTOM HIISXOM miAnucaHHs 3asB(M) Ha NPUENAHAHHS, 32 YMOBH CBOE€YACHOI Ta TOBHOI OILIATH
BapTocTi nociyr bauky, a KitieHT 3000B'13yeThCsl KOPHCTYBATUCS MIOCTYraMH y BiIIOBIHOCTI 10 yMOB JIoroBopy, MpaBuil HaJaHHs
MOCTIYT, BCTaHOBICHHX BaHKOM, cruiauyBaTd BaHKy BHHAropoxy 3a MOCIYTH Ta BUKOHYBATH iHIN 3000B'S3aHHS, BIANOBIJHO IO
uporo Jlorosopy.

3.2. Iignucanusm 3asB(u) Ha npuenHaHHs, KiieHT Ge33acTepexHO Ta 0€3yMOBHO IPHEAHYETHCS 10 YMOB Iboro JloroBopy abo ioro
YACTUHM, KA PETYJIIOE MOPSIIOK HalaHHs 3amMoBieHo1 [locnyru.

3.3. JloroBip BBaXa€eThCsl yKIaACHUM Ticis oTpuManHs barnkowm Bix KiieHta muchMOBOT 3aMIOBHEHOT Ta MiZANUCcaHOT BIAMOBIAHOT 3asBH Ha
NpHUEAHAHHS, OIUIATH MOCiyr baHKy 3rigHo nairoumx Tapu(iB, SKIIO Taka OIUIaTa BCTaHOBJIEHa baHKOM, Ta MiANMHCaHHS 3asBU
MpaliBHUKOM 0aHKY, YIOBHOB2)KCHHM Ha II€ BiAMOBIAHO IO MOCAJ0BUX MOBHOBAXXEHb Ta JOBIPEHOCTEHl, i CKPIMJICHOIO Me4aTKOIO
Banxy. KiieHT moromxyeTses, o B pe3ysIbTaTi npueaHanHs 1o Jlorosopy, aist JJoroBopiB 00CIyroByBaHHS IIOTOYHOTO PaxXyHKY, IO
nependadae BUKOPUCTAHHS CIIEINBbHOTO IDIATDKHOTO 3aco0y, OaHKIBCBKOIO pPaxyHKy, HpO HAaJaHHS IIOCAYT B CHCTEMI
JUCTaHLiHOrO 06cIyroByBanHs « WEB-0aHKIHT A7 IpUBAaTHUX KII€HTIBY», AKi panimre Oymu yknaneHi Mk bankom ta Kiienrow,
MIPUIMTUHAETHCS Ha TicTaBi c1.604 L{uBiabHOTO KONEKCY Y KpaiHu.

3.4. bank 3miiicHioe omepauii mo paxyHkam Kii€HTIB 3rifHO i3 YMHHUM 3aKOHOAABCTBOM YKpaiHH, HOPMATHBHO-NIPABOBUMHU aKTaMHU
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HauionaneHoro 6anky VYkpainu, npaBwiamu MIIC ta mum [loroBopom, 3asiBM Ha NpPHUEAHAHHS, NMPAaBHJIAMH HAIaHHS IOCIYT,

BCTaHOBJICHUMH baHkoM To110.

Kiienr mae 3rogy banky Ha Hancumanns bankoM iHdopwmarii, mo cTaHOBUTH OaHKIBChKY Ta€EMHHIIO, HA HOMeEp TeledoHy,

CIIEKTPOHHY Ta/ab0 MOLITOBY aapecy, 3a3HaveHi y BiAMOBiAHIN 3asBi Ha npueAHaHHS. baHk He Hece BiANOBinaIBHOCTI 3a Oyab-sIKi

pU3HKH, OB’ sA3aHi 3 BiAIpaBKoro iH(opMarlil Ta HeOTpUMaHHAM iH(pOopManii 3a Bka3aHUMU B 3asBi(ax) Ha MIPHEIHAHHS aJPECaMH.

KuienT nae 3romy:

e  BIONOBiAHO A0 cT. 6 3akoHy Ykpainu «[Ipo 3aXucT mepcoHaNbHUX JaHUX» Ha 00pOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX
aHUX Ui HajgaHHS OaHkiBcekux [lociyr, sk mepenbadeHMX, Tak i He mepenbadeHuX UM JIOroBOpOM, Ta IiJIHCAHOIO
BIANIOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS;

e  BianoBigHO 10 cT. 14 3akony Ykpainu «[Ipo 3aXuCT mepcOHANBHHUX ITaHUX» Ha MEpeAady 4acTKOBOTo abo MOBHOTO Mpasa
00poOKH Ta BUKOPUCTAHHS HOT0 MEPCOHAIBHUX JaHHUX IHIIMMH Cy0'€eKTaMH BiJHOCHH, MOB'SI3aHUX i3 IEPCOHAIPHUMH JaHIMH,
30KpeMa, aie He BUKIIOYHO, Y BHIAJKax: BiJCTyIUIeHHs baHkoMm mpaBa BuMmornu 3a num JloroBopom; nepenadi bankom mpas
BUKOHAHHS MEBHUX (YHKIIH, OB’ s3aHUX 3 HAAAHHAM ITOCIYT 3a UM J[oroBOpoM, MIIIXOM 3aTydeHHs 30BHIIIHIX HE3AISKHHX
CTOpiH Ha JOTOBipHiil OCHOBI; HagaHHS baHKY KOJIEKTOPCHKHUX Ta KOHCAJITUHTOBUX MOCIYT, B IHIINX BUIAIKaX;

e  Ha OTpUMaHHA 3 OyIb-fKHX OIOpO KpeauTHHX icTopiif, 30kpema: TOB «Ilepme BceykpaiHChKe OIOPO KPEAWTHHUX iCTOPik»
(02002, Vkpaina, m. Kuis, Byn. M. PackoBoi, Oyx. 11-b) Ta/abo IIpuBatHe AxmionepHe ToBapuctBo «MixHapomHe O10po
KpeauTHux ictopiity (03062, Ykpaina, m. Kuis, np-t Ilepemoru, 6ya. 65, 0d.306) ta/abo TOB «YkpaiHcbke OIOpO KPEIUTHHX
ictopiit» (01001, Ykpaina, M. Kuis, Byn. I'pymieBcbkoro, O6ya. 1-1) Ta BUKopuctanHs inpopmarii o0 #oro kpeauTHOI icTopil
B pasi HamaHHA Kpeauty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta momMpeHHs indopmarii moxo Kimienrta Ta kpequrHOro npaBoudnHy (nporo J[orosopy), B
TOMy 4HCHi iHpOpMamii, sika MICTUThCSA B JEPKABHUX pEECTpax Ta IHIHKX 0a3ax MyONiYHOrO KOPHCTYBAaHHS, B MOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo oprasnizarito ¢popMyBaHHS Ta 00iry KpeIUTHUX iCTOpii» B pa3i HaganHs Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOLIMPEHHS iHpOpMAIii, sKa CKJIaJae HOro KpeAuTHY iCTOpito, depe3 iHmI Oropo
KpPEIUTHUX iCTOPIH, Ki OyIyTh criBIpaloBaty 3 bankom y MaifOyTHOMY B pa3i HagaHHs Kpenury;

e  BIACTYIUIEHHS IIpaBa BUMOTM BaHKOM Ha KOpHCThH iHIIMX OCi0 y BHNAAKy HeBHKOHaHHs KIlieHTOM rpoIIoBux 3000B’s3aHb
nepen bankoM mpotsarom 3 MicAIB 3 JaTH BHHUKHEHHS IpaBa BUMOTH y OaHKy 0e3 OTpHMaHHS OyAb-fKOTO JOZATKOBOTO
y3romxeHHs 3 00oky KitieHTa Ha Take BiICTYIUICHHSI.

Mignucanusm uporo Jorosopy KiieHT miaTBepikye, o BiH/BOHa mpoiHpopMoBaHuii/a baHkoM mpo cBoi IpaBa sK CIIOXKHBayda

MOCHYT, CY0’€KTa KPETUTHOI icTOpil Ta Cy0’€KTa MEpCOHATBHUX NAHUX, a TAKOXK IO BCi 3alUTH O KPSTUTHUX OFOPO, 3MiMCHEHHI

Bankom 3 natn yknazneHHs nporo JloroBopy, Oyiu 3xificHeHHi 3a 3rojoto KitieHra (mo3nyanbHuKa).

bank € ygacaunkom @onny rapanTyBaHHS BKJIaniB ¢izmyHux oci6 (Ceimonrso yuacHuka GI'BDO Nell9 Bim 02.09.1999p.) Ta

KepyeTbesl 3akoHOM Ykpainu ,,IIpo cucteMy rapanTyBaHHS BKJIAAIB (iznuHuX oci6» (mami — 3akoH). BianmosigHo 1o c1.26 3akoHy

@DOoHZ rapaHTye KO)XKHOMY BKJIAJHHMKY BaHKy BilIIKOAyBaHHsS KOLITIB 3a IOro BKJIaZOM B paMKax LbOro JIOroBopy, BKIIOYAKOYH

BiJICOTKH, HapaxoBaHi Ha JCHb MMOYATKy Ipoueaypu BuBeneHHs Ponnom baHKy 3 puHKY, ajie He Oiblie CyMH IPaHHYHOTO PO3MIpy

BIJIIKOTyBaHHsS KOIUTIB 3a BKJaJaMH, HE3aJEKHO BiA KUIbKOCTI BKIafiB B banky. CyMa TpaHHYHOTO pO3MIpy BiJIIKOAYBaHHS

KOIUTIiB 3a BKIagaMu He Moxke Oytu meHmowo 200000 rpuBeHs. ["apantii @oHIY HE MOIIUPIOIOTHCSA HA BiAIIKOAYBaHHS KOIITIB 3a

BKJIaZlaMH y BUIAJKax, HepenbadeHnx 3akoHoM. DoHA rapaHTye BiAIIKOIYBaHHS KOIUTIB, po3MinieHHX B baHKy, 10 B moJaabnioMy

peopraHi3yBaBcsl IIIIXOM IEPETBOPEHHS, Ha THX CAMHX YMOBAX, 110 1 IO peopraHizarii.

®DoHJ HE BIAIKOIOBYE KOIITH:

e repenani baHky B OBipYe ynpaBiiHHS;

e 33 BKJIQJIOM Y po3Mipi MeHie 10 rpuBeHs;

e po3mMilneHi Ha BKiaja y banky oco6oro, sika Oyna wienom Harmsimosoi paau, [IpaBninss, peBi3iiiHOT komicii baHky, SIKIIO 3 AHS
ii 3BUIBHEHHS 3 MOcaau 10 AHS NpuiiHATTS HanionansHuM GankoM YkpaiHu pilleHHS Npo BifHeceHHs baHky no kareropil
HETUIaTOCIIPOMOXKHUX HE MUHYB OJIMH DiK;

e po3wMilneHi Ha Bkian y banky oco6oro, sika HagaBana banky mpodeciiiHi mociyru sk ayauTop, IOPUANYHUNA PaJHUK, Cy0'eKT
OIIIHOYHOT MISUTBHOCTI, AKIIO IIi TOCIYTH Maiu Oe3Mocepe/iHii BIUIMB HA BUHUKHEHHS O3HAK HEIUIATOCIPOMOXKHOCTI baHky i
SKIIO 3 IHS NPUIMHEHHS HaJaHHSA MOCIyr A0 AHS NpuitHaTTs HaumioHadbHMM OaHKOM YKpaiHM pilIEHHS HPO BiAHECEHHS
Banky /10 KaTeropii HeMIaATOCIPOMOKHUX HE MUHYB OJIHH PiK;

e pO3MilllcHI Ha BKJIAJl BJIACHUKOM iCTOTHOT yuacTi baHky;

e po3MillleHi Ha BKJIaa 0co0ol0, sIKa Ha 1HAWBITyalbHI OCHOBI OTpHMYe BiJ baHky mpoueHTH 3a 3amydeHnMH baHKoM KomTamu
Ha OLIBII CIPUSTIMBUX JOTOBIPHUX YMOBAX, HiX 3BHYAifHI, a00 Mae iHmi ¢inancoBi nmpusinei Bix banky;

e 3a BKIAAOM y OaHKy, SIKIIO TAaKWil BKJAJ BHKOPHUCTOBYETHCS BKJIAJHHKOM SIK 3aci0 3a0e3medeHHs BUKOHAHHS IHIIOTO
3000B's13aHHS MepeT IUM 0aHKOM, Y TOBHOMY 00CsI31 BKJIay JI0 JHS BUKOHAHHS 3000B'sI3aHb;

4.ITPABA CTOPIH

KiienT mMae mpaBo:

Bumararu Bin banky 3ailicHenHs onepaiii 3a KapTkoBum/IToTouHNM paxyHKOM Ta HaJaHHs iHIMX mnependadeHux loroBopom
[Tocayr y BiIMOBIZHOCTI IO 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHO-NpaBOBHX akTiB HamionampHoro GaHKy YKpaiHH, I[bOTO
Jorosopy , npasua MIIC, 3asBka Ha IpUeHAHHS, IPaBUIIAMH HaJlaHHA IIOCJIYT, BCTAaHOBJICHUMH baHkoM To1110.
3BepTaTuch 10 baHKy 3a KOHCYJIbTAIIMM 3 TIPUBOAY Ait0uMX OaHKiBCbKUX [locmyr, Bu3HaueHHX 1uM JlOroBOpOM, a Takox 3
MPUBOY OTPHUMAHHS JOAATKOBHX MOCIYT.
Opnep>xyBaTh BUITUCKH 1Tpo cTaH KaprkoBux/[loTounnx paxyHkiB y crioci0, nependauenuii JloroBopom.
3niiicHroBatr nonoBHeHHsT KapTkoBoro/IloTouHOoTo paxyHKy 0coOHCTO abo depe3 iHIIMX oci crmocobamu, 1o HE cynepedarh
YHHHOMY 3aKOHOAABCTBY YKpaiHH Ta PEXHMY pPaxyHKy, INepen0aueHOMy HOPMAaTHBHO-TIPAaBOBHMH akTamu HarioHamsHOTO
Ganky Ykpainy, y Banmoti KapTkoBoro paxyHKy B rOTiBKOBiii Ta/a0o B 6e3roTiBkosiii hopmax.
3Bepratucs y bank i3 3asBamu npo:

® BHIyCK Ta 00CIyroByBaHHs JoAaTkoBoi KapTku Ha cBoe iM'st abo im's JloBipeHOT ocobw;

e nepeBumnyck KapTku y 3B'SI3Ky 13 3aKiIHUSHHSIM CTPOKY Iii, ITOIIKOKEHHSIM a00 BTPaTOIo;

e 3MiHYy coco0y OTpUMAaHHS BUITUCKH 0 KapTkoBOMY paxyHKY;

e OTpUMaHHSA M03a4YeProBoi BUMHCKHU 10 KapTKoBOMY paxyHKy TOIIO.
I[niniroBatu 3akputtst KaptroBoro/Ilorounoro paxyHKy, y T.4. 1O 3aKiHYEHHS CTPOKy 1ii KapTku 3 mHCHbMOBUM NOBIIOMIICHHSIM
npo 1e bank Ta 3 noBepHeHusMm y bank ycix Kaprok, Binkputux 10 KaprkoBoro paxyHKy, 32 YMOBH HOTaIICHHS 3a00pTOBaHOCTI
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nepe 0aHKOM y TMOBHOMY o0csi3i. Y Bumanky 3akputts KapTkoBoro paxyHky Oe3 IoramieHHs 3a3HaueHoi 3a00proBaHOCTi, B
nojaneiioMy ue He 3BinbHsie Kiienta Bim 000B’s3ky moracuti nepen bankom 3aboprosanicts 3a KaptkoBum/Ilotounnm
PaxyHKOM.

CamocriitHo po3nopsmxaTucs komramu Ha KaptkoBoMy/IIoTOUHOMY paxyHKY (32 BUHSATKOM BHIAJKiB, Hepef0aueHUX YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta JaHuM J[oroBOpoM) 3a JONOMOTOIO IUIATDKHHUX IHCTPYMEHTIB, JOKYMEHTIB Ha IepeKa3 KOIITIB Y
(hopmax, BCTAHOBJICHUX YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta/a0o0 3a JOIIOMOTOI0 BUITyIIEHHX 10 paxyHKy KapTok.

[niniroBatu 6iokyBanHs KapTok, emiroBanux 1o KapTkoBoro paxyHky, Ta/abo 3HSTH/IIABUIIUTY JIIMITH IUIIXOM 3BEPHEHHS JI0
Banky ocobucro, 3a Teneonamu Llentpy o6cimyroByBanns Kitientis abo iHmmmM nependadeHum JJoroBopoM crocooom.
Bumaratu B4acHOro BUKOHaHHS pO3MOpsSAXKEHb, HafaHuxX banky y pamkax Jlorosopy.

[liagnucyBaTu po3MOPSAIKEHHS CaMOCTIHHO a00 JOBIPUTH MiJMHUCaHHS TAaKUX PO3NOPSAIKEHb YIOBHOBAXEHIH 0c00i, BiAMOBIAHO
JI0 BUJIAHO1 Y BCTAHOBJICHOMY TIOPAJKY AOBIPEHOCTI.

OpepsxyBaTH BiJICOTKH, HapaxOBaHi Ha 3aJMIIOK KOIUTIB HAa PaxyHKY, Ta/a00 HEe3HI)KYBaHH 3aJIMIIOK Ha yMOBAX Ta B MOPSAKY,
nepenbadenomy Jlorosopom ta girounmu Tapudamu banky Ha 06cIyroByBaHHs KITi€HTIB-(hi3NIHHX 0Ci0.

3BepraTucs i3 3aNMTaMH 3 PO3UIYKY paHille IepepaxoBaHWX a00 CHHCAHUX 3 PaXyHKY TPONIOBHX KOIUTIB IUISXOM HaJaHHS
Banxy BinmoBimHOi MMCEMOBOI IpeTeH3il He mi3Hime 35 (TPUAUATH IT’SITH) KaleHJapHUX JHIB Bil JaTH BiToOpakeHHs oreparii
Ha paxyHKy Kiienra. ¥V pa3si Hempen sIBICHHS NpeTeH3ill B 3a3Ha4eHi CTPOKH, BimOOpa’keHI B BHIMCIN OIepallii BBaXKaIOTHCS
MiATBEpIPKEHUMH 1 HaJlalli He MOXKYTh OyTH ocKapykeHi uepe3 baHk.

Kiient Takox Mae iHIi npasa, nepeadadeHi M [oroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

4.2. baHK Mae mpaBo:

4.2.1.

4.2.2.
4.23.
4.24.

4.25.
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4.2.7.

4.2.8.
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4.2.10.

4.2.11.

4.2.12.

Bumaratn Bix KiieHTa HagaHHS JOKyMeHTiB Ta iHpopMmanmii, HEOOXIZHHUX [UIi BIOKPUTTS Ta OOCIYrOBYBaHHS
KaprkoBoro/IToTrouHoro paxyHKy, 3IificHeHHsS mHpouexypu ineHTHdikamii Ta/abo (iHAHCOBOrO MOHITOPHHTY oOIeparii, o
3xilicHIo0ThCsl KitlieHTOM, 3TiZHO IO BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTHBHHMX IOKYMEHTiB baHky Ta y
BUIIA/IKy HEHAJIaHHS 3a3Ha4yeHoi iHpopMarii Ta/abo HEMOXKIMBOCTI 31iHCHEHHS ineHTHiKkanii abo/Ta GpiHaHCOBOrO MOHITOPHHTY,
3YIUHATH HaJaHHs HOCIYT YaCTKOBO a00 y ITOBHOMY 00CsI3i.

BuxopucroByBatn komtu Kiienra Ha KaptroBomy/IloTouHOMYy paxyHKy, rapaHTyioud mpu npoMmy KiieHTy mpaBo
0e3MepenIKoTHOTO PO3MOPSIHKEHHS] HUMH 3Ti/THO 3 UM JI0rOBOpOM .

OpnepixyBatu Big KiieHta BuHaropoy 3a Hagasi nocimyru 3rigHo Tapudam banky Ha 06cmyroByBaHHS Kii€HTiB-()i3UYHHX 0CiO.
IIponosxuTu Tepmin aii OcHOBHOI KapTku Ta ycix iHmmMX KapTok, emiToBaHuX Ha JloBipeHHX 0Ci0 (IIIAXOM MEPEBUIYCKY), 32
HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy jurs oruiaté nociyr banky srizHo Tapudam Banky Ha o6cimyroByBaHHS KIIi€HTIB-
¢iznuHHX 0CiO.

Brocutu 3miHN Ta/abo HOMOBHEHHS 10 yMOB Iboro Jlorosopy, B ToMy umcini 10 Bcix JlomartkiB mo Jlorosopy Ta Tapudis, a
TaKo)X 1HIII yMOBM OOCIYrOBYBaHHS paxyHKiB, LUIIXOM pO3MIIleHHs BixnoBingHOi iHdopmarii Ha caiiTi GaHKY
www.radabank.com.ua

IlepeBunyckatu panime BumymieHi KapTku Ha cBiif po3cyn y 3B'S3Ky i3 3aKiHUEHHSIM TepMiHY iX Aif, a TaKoX O 3aKiHYEHHS
tepMiny ix aii. [Ipu npomy, miata 3a [lepeBumyck Kaptku craryerscs 3riqao Tapudam banky Ha 00CIyroByBaHHS KITi€HTIB-
¢izngHBX 0Cib.

[MpunuunTH (aHYIIOBAaTH), MPU3YIHHATH (THMYacoBo 3abiokyBaty) Airo Kaprok, a takox BigHoBHTH Iito KapTok, mo Oymu
paHilie THMYacoBO MPU3YMUHEHI, BiiMoBuTH y [lepeBunmycky KapTok, BiAMOBITHO A0 HOPM AiF0YOTO 3aKOHOJABCTBA YKpaiHU Ta
npasuit MIIC.

3nilficHIOBaTH OTOBIpHE CHHMCAaHHA KOMTIB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHkKy Kiienra, Bimkpuroro B Banky Ha
3arajibHy CyMy 3/iHCHEHUX omepaiii 3 BukoprctanasM KapTku ta/abo ii pekBi3uTiB. 3MiHiCHIOBAaTH JOTOBIpHE CITUCAHHS KOMIiCii
Banky 3rimHo nitounx Tapu¢iB banky Ha 00CITyroByBaHHS KII€HTIB-(QI3HUHHX 0Ci0 Ta MPUMYCOBE CIHCAHHS KOWITIB, 3TiJHO
YMHHOTO 3aKOHONaBCTBa Ykpainu, 3 KaprkoBoro/[lorounoro paxyHky. BaHk Takox Mae mpaBo 3AilfiCHIOBaTH JOTOBipHE
crnincanHs kowtiB 3 KaptkoBoro/ITorounoro paxynky KiieHTa B iHIINX BHIagKax Ta Ha yMOBax, nepeadadeHux M JJoroBopom
Ta IHIIMMH JIOTOBOpaMH, sIKi ykianeHi 3 bankom.

CrncyBaTi MOMUJIKOBO 3apaxOBaHi Ha OTOYHHUI PaxyHOK CyMH, IIOJ0 SKUX KIIiEHT € HEeHaIe)KHUM OTpUMyBaueM, Ko KiieHT
CaMOCTIHHO He TOBEpHYB TaKi HEHaleXHO oTpuMaHi cymu. [lpuemHanusm no uporo Jlorosopy Kiient nopyuae banky
MPOBOJUTH JIOTOBIPHE CIMCAHHS 3 IOTOYHOTO PaxyHKy IIOMHJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpHMaHHs I0OJAaTKOBHX
BKa3iBoK Bij Kienra.

CropoHH ALK 3roau, 0 baHk Mae MpaBo BCTAHOBHUTH CIEIiajbHI aBTOPHU3ALiHI JiMITH (B TOMY YHCHi IOJCHHI JIMITH), a
caMme: periiaMeHTYBaTH KUIbKICTh Ta CyMH OINEpalliif, 1m0 3ifCHIOIThCA 3a gomoMororo KapTku Ta/abo T pekBi3uTIB 3a
BU3HAUCHHH TEpio, a TAaKOX 3MIHIOBAaTH iX 0e3 JomaTkoBoro noBigomieHHs KiieHra.

He xomnencyBatn KitieHTy komuTy, sIKi criMcaHi 3 paxyHKY BHACIIJJOK HE3aKOHHOTO, Ha TyMKy KilieHTa, BAKOPUCTaHHS KOIUTIB,
SIKIIO JIO TaKoro ii BUKOPUCTAaHHS MaB Miclie X04a 6 OJJMH 3 HaBEACHUX HIKYE BUIAJIKIB:

e omepailis 3a KapTKOBUM paxyHKOM 3[iiCHEHa 3 BBeAICHHIM Ta nepesipkoro [TTH-koay;

e ormeparlis 31ificHeHa B Mepexi Internet abo 6e3 ¢izuuHOr0 BUKOpUCcTaHHS KapTku (3 BUKOPUCTAHHSM 11 PEKBI3UTIB);

e HeBHKOHaHHs/mopyuieHHs: KiieHToM mpaBun kopuctyBaHHS KapTkoro, yMOB 1poro JIOroBOpy, YHHHOTO 3aKOHOJAaBCTBA
Ykpainu.

e BHKOHAHHs BaHKOM JOKYMEHTIB, NepeaHuX B €ICKTPOHHOMY BHIVIA/l Ta NPUHHATUX O BUKOHAHHS, Y BiJIMOBIIHOCTI 3
npaBUIaMH, BUKJIaJAeHUMH B 1iboMy JloroBopi, abo y pasi nopymreHns: KiienTom mpaBui excrityartauii cucremu « WEB-
OaHKIHI», pexuMy KoHbieHIiiHOCTI BUukopucTaHHs cuctemu « WEB-OGankinr», nepeaadi inpopmarii TpetiM ocobam mpo
JIOTiH Ta Mapojb BXOAY O CHCTEMH, BTpaTH HUM Hocis 3 TaemuuMm kimrodem Kiienra, MoGinbHOTO TeneoHy, Ha KU
Hagxoaath OTII, HecaHKIIOHOBAaHOTO JOCTYIY TpeTix ocib mo iHdopmarii nmpo Taemuuit Kmou ado no cucremun «WEB-
OaHKIHI», BTPATH KOHTPOJIIO 32 MOOITEHUM MPUCTPOEM 3 BCTAHOBJICHUM MOJyjleM Smartphone-baHKHMHT 3a BiJJCyTHOCTI B
1[bOMY BUHHU BaHKy.

IlepenaBatn mpaBooxoponHuM opranam, MIIC Tta/abo wnenam MIIC, inmmM ocobaM 3a BiacHOIO iHimiaTMBOIO abo Ha iX
odimidHMA 3amuT iHGOpMaIlifo, MOB'A3aHy 13 HE3aKOHHHM BUKOpHCTaHHsAM KapTku, a Takox i3 mopymeHHsM KiieHToM ymMoB
nporo JloroBopy, y T.4. y BHIaJKax, KO iH(opMallis CKlIaae 0aHKiBChKY TAEMHHIIIO, B TOMY YHCII:

e Hanmasartu iH(opmariro npo Kiienra (mepexaBaté nepcoHaNbHI aHi), sika crajga BizoMa banky npu ykinanexni JloroBopy
Ta MPOTATOM CTPOKY Horo xii, mpo ymoBu JloroBopy, npo cran 3aboproBanocti Kiienra 3a JloroBopoM (3a HasBHOCTI
TaKoi) TpeTiM ocobam — y BUMaAKY BiacTymieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom Tpetim ocobam Ta/abo y
BUIaJIKy BUHUKHEHHs y BaHKy Hamipy 3AiMCHHTH Take BiACTYIUICHHs (mepeiady) 10 (pakTHYHOTO HOro 3aificHeHHs, a
TaKOX OyIb-SKHM IHIIKAM TPeTiM ocobam-KoHTpareHTaM (maptaepam) banka, siki OyayTh 3a1ydeHi OCTaHHIM Ha JOTOBIpHii
OCHOBI J10 Ipolecy oocinyroByBanHs Jlorosopy;
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e camocTiifHO po3kpuBatH iH(popmariro npo Kiienta, mo Hamana baHKy, SIKIIO Takoro po3KpHUTTSI BUMarae HEOOXiJHICTBH
3axucty baHkoM cBOiX IpaB Ta 3aKOHHHX IHTEpECiB B CYZOBHX Ta IHIINX IIPABOOXOPOHHUX OpraHax;

e 3pxilicHroBaTH 00MiH iH(popMamiero 3 MIIC mpo criocobu 3xilicHeHHS maxpaiicbKuX Jilf, a TAKOX IepelaBaTh i PO3KPUBATH
indopmariro, mo Mae BigHomeHHs N0 Kiienrta, st KoH}iIeHIIHHOTO BHKOPHCTaHHS B iHTepecax KiieHta 3 Meroio
3anobiranns 30uTkiB KiienTta Ta banky, BHACIITOK HECAHKI[IOHOBAaHOTO BUKOpHUCTaHHS KapTku Tpetimu ocobamu.

BinmouTu KiieHTy y BIAKPHUTTI paXxyHKY, IPOAOBKEHHI CTpOKYy ii aii Kaptku, Bumycky Jlogarkosoi KapTku 6e3 oO0rpyHTYyBaHHS
HPUYUH TAKOTO PIILIEHHS, SKIIO TAKE BiKPUTTS/BUITYCK/IPOLOBKEHHS CYNIEPEYHTh YUHHOMY 3aKOHOAABCTBY YKpaiHu, abo Moxke
npu3BecTH 10 GiHaHCOBUX 30UTKIB/MOTipHIeHHs iMimKy baHKy, a00 3 iHIIMX miacTaB, BU3HAUYCeHHX baHkoM.

Bumaratu noctpokoBoro BukoHaHHS 3000B's13aHb KitienTa 3a JloroBopoM y wminomy, abo y BusHaueHid bankoM wactmi y pasi
HeBuKOHaHHS KitieHToM Ta/abo JloBipeHOI oco6oro KiieHTa CBOiX 3000B's3aHb y BHUMAJKaX Ta MOPSAKY, Hepen0adyeHOMY
JloroBopom.

Hampasmstr KimieHTy BimoMocTi Nmpo BHKOHAHHS/HeHane)xHe BUKOHaHHS KiieHTOM cBOIX 3000B's3aHb 3a JloroBopom, iHIIy
iHpopMariro, mo moB's3aHa 3 JloroBopom, a Takok KoMmepuiiiHi nporno3unii banky Ta/abo pekiIaMHiI MaTepiaid 3a JOIOMOTOI0
MOIITOBUX PO3CHJIOK, €IEKTPOHHHX 3aco0iB 3B'a3Ky, SMS-moBigomieHb Ha aapecy/HoMep TenedoHy, aapecy eIeKTPOHHOI
nouITy, 1mo Bkas3aHi Kiientom y 3asBi(ax) Ha mpueAHaHHS YM B IHIIMX JOKyMeHTaX, Haganux banky Kumientom. Ilpu mpomy,
KrieHnT Hece Bci pu3uky, MOB'sA3aHi 3 TUM, 10 HampaBiieHa iHGOpMAIlis MOXKe CTaTH BiIOMOIO TPETiM 0co0aMm.

Bectu 3Bykozamuc TenedonHux po3moB 3 Kiientom mpu Horo 3BepHeHHiI 10 LlenTpy ob6cmyroByBanHs KiientiB banky,
migpo3niniB banky, mpm 3BepHeHHI chiBpoOiTHHKIB banky no KiieHTa, a Takok BHKOPHCTOBYBATH 3BYKO3AIHC [UIS
HiATBEep/DKeHHS (akTy Takoro 3BepHeHHs. I[IpmennanHsM 1o mporo JloroBopy Kiient Hamae Banky Oe3BiIkiINYHy IMHCHMOBY
3roJy Ha 3IHCHEHHS TaKOTO 3ByKO3aIlnCy.

3nificHroBaTH (OTO3HOMKY 1 BIEOCIOCTEpEKEHHS, a TaKoK (iKcyBaHHsA Oyab-iKMX KOHTakTiB 3 KiieHroM y cBoix
NpUMIIIEHHSAX, Ha OaHKOMaTax Ta TepMiHaJIax caMOOOCIyroByBaHHs Oe3 momepeansoro mosizomieHHs KiientiB. Takoxk, bank
Mae IpaBo 30epiraTu Ta BUKOPUCTOBYBaTH (poTorpadii (BimeoMaTepiaim) K TOKa3H.

KonrakryBatn 3 KiieHTamu, BHKOPHCTOBYIOYHM JMJOCTYNHI KaHaIU 3B’s3Ky: «SMS-0ankinr», «WEB-OaHKIHT», MDOMTOBY
PO3CHIIKY, IOBIZIOMJICHHS €JIEKTPOHHOIO MOIITO0, TIOBIIOMJICHHS y/Ha OaHKOMaTax Ta TepMiHallaX, Ha YeKax TOIIO.

JleGeTyBaT paxyHOK Ha CyMy OIEpaliif, 3MiHCHEHNX 3 BHKOPHCTAHHSAM OyIb-SKHMX BH3HAUEHHX 3aKOHOJABCTBOM YKpaiHH
IUIATDKHUX IHCTPYMEHTIB, BHIYIICHHX IO PaxyHKy, 3 ypaxyBaHHsAM Kowmiciii 3rimHo TapudiB banky Ha oOciryroByBaHHS
KITi€HTiB-(Di3MIHUX 0Ci0, 0 TIFOTh HA MOMEHT MPOBEACHHS OIepalliil 3a paxyHKOM.

BigmoBuTHCH Bif 3AiHCHEHHS BUAATKOBHX olepaiii 3a paxyHkoM KitieHTa y HACTYITHHX BUITagKaX:

e HasBHOCTI (aKTy HEHaJe)KHOro BHKOHaHHS Kiienrom abo TperiMu ocobamu, mius sxux KiieHT € mopydwrteneMm 1o
KPEIMTHUM KOLITaM, CBOiX 000B’S3KiB IO JOroBopy(am), ykiaaeHomy(nm) 3 bankom;

e HasBHOCTI migo3pH, mo KirieHT BUkopucToBye baHK 11 IpOBEICHHS HE3aKOHHUX OTepalii;

HEHAJIC)KHOTO BUKOHAHHS YMOB IIbOTO JIOTOBODY;
nopymeHHs Kitienrom mpaBmn ekciutyaramii cuctemu «WEB-0aHKIiHT», pekuMy KOH(IIESHIIHHOCTI BHKOPHCTaHHS
cuctemn « WEB-6aHKiHT».
He mpmiimMatu Bin KiieHTa IOKyMEHTH Ha Tepeka3 KOIITIB 3 PaxyHKY, SKIIO BOHHM HE BilIOBiIalOTh BHMOTaM YHHHOTO
3aKOHOZABCTBA YKpainu abo naHoro Jlorosopy.
BigMOBUTH y BCTAaHOBJICHHI JiIOBHX BiJHOCHH/HAIaHHI TIOCTYT/TPOBECHHI OTepalliil y BUMAAKY SIKIIO:

1) Taka BigmoBa Oyle oOyMOBIEeHAa HEOOXiIHICTIO NOTpUMaHHs (iHAHCOBHMX caHKIiH (embGapro) abo iHIIMX OOMEKEHb,
BCTaHOBJICHUX YKpaiHoto, Pamoro besnekn OOH i/abo iHIIMMH MDKHapOAHMMH OpraHi3allisiMH, pPILICHHS SKHX €
000B’I3KOBUMH 7151 YKpaiHH, i/ab0 BHYTpIIIHIMU JOKyMeHTaMu baHky;

2) Bankom Oyne BU3HAYEHO, MIO OMEpaIlis, MpoBexeHHs sikol iminiroe Kitient, mimmirae (iHAHCOBOMY MOHITOPHHTY Yy
BigmoBigHOCTI 3 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta TPOTHIIIO Jieramizamii (BiAMHBaHHIO) NOXOJIB, OAEp)KaHUX
3M0YMHHUM IUIIXOM, a00 (iHAHCYBaHHIO TEPOPH3MY», a TAKOXK Yy BHIQAKY HEMOXIMBOCTI MPOBECTH iAeHTH(IKAIIIO
Kiienra y BiANOBIZHOCTI 10 BUMOT 3aKOHOJJaBCTBA.

BukopucroByBaTH BCi 3aKOHHI CHOCOOM TIOramieHHs 3a00proBaHOCTi y pa3i BUHMKHEHHs NPOCTPOYEHOI 3a00pProBaHOCTI IO
paxyHky Kiienra abo 3a Hajani bankom mociyry.

Bumararu Bin Kiienta HamaHHs BIIOMOCTEH Mpo MOXOAM Yy pasi, skino KiieHT € mo3uuyanbHukoM baHky, abo Takuii 000B’ 30K
Banky nepenbauennii YNHHUM 3aKOHOZIABCTBOM Y KpaiHU.

Kiient nopydae banky, a baHk Mae npaBo B HOPSJIKY IOTOBIPHOTO CITHCAHHS CIIMCYBATH 3 KAPTKOBOTO 200 MOTOYHOTO PAXyHKY
KOIITH, y TOMY YHCJi 1HO3EMHY BAJIOTy IUIA MpoAaxy Oe3 MOAaHHs 3asBH BiJ KITi€HTa Ha MPOAaX 1HO3EMHOI BAJIOTH, Ta/abo
Oyb-sIKUX JOATKOBHX JOKYMEHTIB Ta yroJ, /Ul KOMIIEHcallil BUTPAT Ta CIUIaTH BUHAropo u baHky.

CropoHn pidinm  3romy, 1o baHk wMae mnpaBo posipBath J[OroBip B OJHOCTOPOHHBOMY MOPSAKY Ta 3aKpHTH
[Torounnit/KapTkoBuii paXyHOK y BUIAAKy BiZCyTHOCTI omepaiii mo KaprkoBomy paxyHKy mpoTsrom 12 micsiiB mocmiis abo
SKIIO TpoTsiroM 12 wmicsiiB He Oyna crulaueHa KoMmicis 3a oOcIyroByBaHHS KapTKOBOro paxyHKy 3a YMOBH BiJCYTHOCTI Ha
HbOMY 3aJIMIIKY KOLITIB.

Bank Takoxx Mae iHmi mpaBa, mepexbadeHi M JloroBopoMm Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOPECTIOHYF0oYnMH 13 000B'si3kamu KitieHra, nepenbaueHuMu iuM JIoroBopoM Ta/abo YMHHUM 3aKOHO/IABCTBOM YKpaiHH.

5. OBOB’ A3KU CTOPIH.

Kiient 30008's13aHmuit:

Ha mepmry Bumory Banky Bingsimatu migposain banmky, ne Gyma momana 3asBa(u) Ha NpHERHAHHS, Ta/abo HamaTH JOCTOBIpHI
JIOKyMEHTH Ta/ab0 BiIOMOCTi, He0OXiqHi Ayis 3ailicHenHs bankom mpouenyp ineHtudikanii Kiienra ta aHanizy oro ¢iHaHCOBHX
orepartiii.

IoBimomnatn Bank mpo Bci 3MiHM B JOKYMEHTax Ta/abo BimoMOCTSX, mio Oynu Hajmani KilieHTOM mpH ykiamaHHI IIbOTO
JoroBopy (macropTHoi JaHi, axpecy MiCIs MPOXXHMBAHHS i peecTpauii, KOHTAKTHI PEKBI3UTH, HOMep MOOIIBHOrO TenedoHy,
SJIEKTPOHHOI MOIITH, 3a3Ha4yeHi KilieHToM y BiAnoBiaHil 3asBi Ha MpuUeTHaHHA i T.I.), Y NOPSAKY it obcsrax, nepeadadeHux
YUHHAM 3aKOHOJABCTBOM YKpalHH, HOPMAaTHBHO-TIpaBOBUMM akTamu HamioHanmbHOro OaHKy VYKpaiHM Ta BHYTPIIIHIMH
JIOKyMEeHTaMH baHKy 3 muTaHb 3amoOiraHHs i mpoTuaii jeramizanii (BiAMHBaHHIO) JOXOIIB, OTPUMAHHUX 3JIOYHHHHUM IUITXOM.
Indopmamis Ta/abo MOKYMEHTH MiUITAIOTh HAJaHHIO NPOTATOM 15 (I’STHaguATH) KaJICHAAPHUX MHIB 3 JaTH HACTAHHS
BIANIOBIAHUX 3MiH, a TIpO 3MiHy/OJIOKYBaHHS aJpecH eJIEeKTPOHHOI MOIITH Ta HOMepa TelneoHy — Yy JAEHb TakKoi
3MiHH/OJIOKyBaHHS, Ta/abo IaTH OJepkaHHS IMHCHMOBOI BHMOrW Bijg Bamky. ¥V Bumagky BixcyTHOCTI iHpoOpMamii mpo 3MiHy
PEKBI3UTIB, ITONEPEIHBO HaaHa iH(OpMaIlist BBaXKA€ThCS TIHCHOIO.

3niiicHroBaTr onepauii 3a KaptkoBum/IToTouHnM paxyHKOM y BiAOBigHOCTI 10 3akoHonaBcTBa Ykpainu, [Ipasun MIIC, poro
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JloroBopy, 3asBU Ha NpUEAHAHHS, IPABUJIAMH HaJIaHHS MOCIIYT, BCTAHOBJICHUMH baHKoM To1110.

He BukopucroByBati KaprkoBuit/IloTounuii paxyHOK [uisi 3AIHCHEHHS MiANPUEMHHUIBKOT MiSUIBHOCTI Ta IisUTBHOCTI
caMo3aiHATHX Oci0.

V pasi, sxuio KiieHT € ¢iznuHoo ocoboro-mianpremuem abo caMo3aiHsITOI 0co00t0, MOBIJOMUTH Mo Le baHk y nucbMoBoMy
BUIIISAI TIPH 3aroBHEHHI 3asBM Ha NpHemHaHHS jucra KiieHTa Ta HA#aTH KOMIIO BUIHCKH 3 €IUHOTO IEPXKABHOTO PEECTPY
IOpUANYHEX 0Ci0 Ta (I3UYHMX OCIO-MIANPHEMIB, IO MICTUTH BimoMmocTi mHpo ¢izmuHy ocoly, sKa 3aliMaeTbCs
MiAMPUEMHUIIBKOIO JIISUTHHICTIO, 00 KOIIiI0 IOKYMEHTA, IO MiATBEPIXKYE B3ATTS Ha OOJTIK 0COOH, sSKa 3aiiMaeThCsl HE3aICKHOIO
npoQeciiHOI MisTBHICTIO, BiJIIOBIIHUM OPTaHOM JEp)KaBHOI IMOJATKOBOI CiIyxOu. Y BUNanKy, skmo KiieHT He 3iliCHUTH
TaKOro IOBIOMJICHHS, BHACTIZOK 4oro 1m0 baHky OynyTh 3acTocoBaHi mmitpadHi CaHKMLIi, BiIUIKOAyBaTH baHKy crutadeHi
ocTaHHIM mTpadHi caHKUil y MOBHOMY 00cs3i. Y pasi, sikuio KiieHT € ¢i3ndHo0 0coboro-mianpuemMiieM abo camo3aiiHITO0
ocoboro, bank 3aiiicHIOE TOAaHHA BiIOMOCTEH MPO BIAKPUTTS PAXyHKY B €IEKTPOHHOMY BHIVIAZL 3ac00aMH €JIEKTPOHHOT HOIITH
Harmionansaoro 6anky YkpaiHu Ha ajpecy Aep>KaBHOI MOJATKOBOi CIY)XOH, 1 BCi BHOATKOBI omepalii 3a paxyHKOM, y T.4. 3
BHUKOPUCTaHHSM IIIAaTKHOI KapTkH, baHk 3xilicHIoe numie micis oTpuMaHHSA BaHKOM IOBIOMIICHHS PO B3ATTS paxyHKY Ha
00JIiK OpraHoOM JepaBHOI ITOJATKOBOI CITy>KOH.

He nepenaBatn KapTky Ta ii pekBi3HTH y KOPHCTYBaHHS TPETIM 0c00aM i BXUTH BCIX MOXKJIMBHX 3aXOJIB JUIS 3a00iraHHs ix
BTpaTH, Iepenadi Ta BAKOPHCTaHHS.

He noBinommsitu Tpetim ocobam ITIH-xox (B ToMy umcii maposi Ta KOJIOBi CiI0Ba) Ta 30epiraTu Horo y TaeMHUI, 1100 Hi 32 SKUX
YMOB BiH He CTaB Biomuii TpeTiM ocobam, He 3anucyBatu [IIH-kox Ha KapTy Ta/ab0 Ha iHmI npenmeTH, siki 30epiratotbest pa3om
3 Kaptkoro.

Buacno po3mingyBaTu Ha paxyHKy KOUITH, JOCTaTHI I 3A1MCHEHHS BCiX HEOOXiAHUX PO3PaxyHKiB, B TOMY YHCII MOB'SI3aHUX 3
BHUKOHAHHSM YMOB aaHoro JloroBopy, abo crumadyBaTH IX CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM NOpSAKY Ta CTPOKH.
KonrpomroBatn Ta 3abe3rnedyBaTH HasBHICTH KOWITIB Ha KapTkoBOMY paxyHKy JJIs CIMCAaHHS KOMICii y BHIIaIKy TEXHIYHOI
HEeMOXJIMBOCTI baHKy 31iiiCHUTH OGJIOKYBaHHS KOMICIT, B T.4. 3a OIepawisMH, 31iHCHEHUMH B TEPMiHAJIBHUX NPUCTPOsX baHky.
CBO€YaCHO Ta MOBHICTIO BiJIIKOJOBYBaTH baHKy crutadeHi HUM KomTH 3a oneparismu 3 BIIK:

. MIIC — o onepauisx 3 Bukopuctanasam Kaptku Kiieara/JloBipenoi ocobu Kiienra.

. banky — Bunaropony 3a Ilocnyru, mo HagaroThes 3a UM J{oroBopom,

. [HmM GaHkaM — Ha BUMOTY IOJO OIUIATH KOMICIH/IHINMX IJIaTeXiB, SKi BUHUKAIOTH B MPOIECi BIIYYEHHS KApPTKH B
TEepMiHAIBHUX MPHUCTPOSX/TOYKAX MPOJaXy IHIMIKMX OaHKIB, B MPOLECi MiATBEPHKEHHS IHIIMMH OaHKaMH JIETITUMHOCTI
Kaprku/onepaniii mpoBeIeHUX MO HUM.

Posnopsipkatucs komramu Ha BIIK B Mexax BuTpaTHOro JimiTy. B pa3i BUHUKHEHHS BiJ’€MHOTO 3aJMIIKY 3a paxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHicTh 3a cyMoro 6opry Bin’eMHOro 3anuIKy, 110 BUHUK B IIOTOYHOMY KaJICHIApHOMY MICSIIi, He Ii3HimIe

OCTaHHBOTO POOOYOTO JHSI HACTYIHOTO KAJIICHIAPHOTO MiCAIIS.

V pa3si HeBUKOHaHHS a00 HECBOE€YACHOTO BUKOHAaHHA BUMOT 1.5.1.11.1. manoro JloroBopy KiieHT cmmadye mtpad B po3mipi

20% Bim CyMH BiJ €MHOTO 3aIuIIKy 3a KapTKOBHUM paxyHKOM.

OszHaitfomutH Beix JloBipennx oci6 Kiienra 3 ymoBamu 1iporo Jlorosopy.

B pasi Hananas Oepapadty (Kpenurty) moramatu 3ad6oproBanicts o OBepapadTy, MPOICHTH 32 BUKOPHCTAHHS KPEIUTHHX
KOLITIB, OIUIAYyBaTH KOMICil, mTpadu Ta NEHI0, a TAKOX BUKOHATH 3000B’s3aHHS 3 TOBEPHEHHS KPEAUTY, B TOMY YHMCIHI
HPOCTPOYEHOT 32a00PrOBaHOCTI, HA YMOBAX, MepeadadeHuX M JJoroBopoM.

OpnepxyBaTy Bummcky 1o paxyHKax Ta KOHTPOJIIOBATH PYX KOIITIB HE PijllIe OJHOTO pa3y Ha MiCsIb.

He mizHime HacTynmHOTO poOOYOTo JHS MICHsS OTPHMAHHS BHITUCKH 3 PaxyHKy MOBIIOMIATH BaHK mpo Bci moMideHi HETOYHOCTI
Ta/ab0 MOMIJIKH Y BUIHCKAX 3 PaXyHKY Ta 1HIIHX JOKYMEHTaX, a00 Mpo HeBU3HAHHS (HEMiATBEPIKEHHS) MiICYMKOBOTO CaJIbI0
3a paxyHKOM(aMH).

Ha Bumory banky Hamatm DOKyMeHTH a0O BimoMOCTi, HEOOXimHI A 3’SCYBaHHS JDKEpeNa IMOXOPKEHHS KOIITiB, METH Ta
MiICTaB! 371iCHEHHS (P IHAHCOBUX Omepaliid, OHOBIECHHS JaHUX 3 ineHTudikamii Kiienra.

IMomatn no BaHKy NOKYMEHTH, IO HiITBEPDKYIOTH OTPHMAHHS JEp)KaBHAM BHKOHABIIEM MOBITOMJICHHS IIPO BIAKPUTTS
paxyHKy, SIKIIO Ha KOIUTH, IIO 30epiraloThcsl Ha iHIIOMY paxyHKy KiieHrta, BimkpuTomy B BaHKy JepkaBHMM BHKOHABLEM,
HAKJIQJICHO MyOJiuHe OOTSHKCHHS.

HapnaBatu Bimomocti mpo moxomu (y pasi Hamauus Kpeaury) y BiamoBinp Ha 3amut banky B CTpok He misHimie 5 (m'situ)
KaJIeHIAPHUX JHIB 3 JaTH OTPUMAaHHS 3aIuTy.

Ticns 3MiHE HOMEpy MOOITBHOTO TeNeOHy HEeTaifHO 0cOOMCTO 3BEpHYTHCH 0 baHKy 1 HanmcaTn 3asBy, BCTAaHOBIEHOTO baHKOM
3paska, npo 3MiHy Homepy moGimpHoro Tenmedony. Hemomimomnenns Kiientom B Bamk mpo 3miHy Homepy MmoGinmeHOTO
TenedoHy 3BUIbHSAE baHK Bif OynIb-sIKOi BiAMOBINAIBFHOCTI, IO MOYKE BUHUKHYTH Yy 3B'I3KY 3 BiampaeieHHAM bankom KiieHTy
SMS-noBifomneHs Ha crapuii HoMep MoOiIBHOTO TenedoHy. CTOPOHH TOrOKYIOThCS, 1o 3BepHeHHs Kiienta mo Banky i3
3asBOI0 BBAXKAETHCS HAJCKHUM IMOBIJIOMJICHHSAM IIPO 3MiHYy HOMepa MOOITbHOrO TeneoHy Ta He MOTpedye BHECCHHS
CropoHaMu BiJMOBiHUX 3MiH B 3asiBY Ha MPUEIHAHHS, BIAMOBIAHO 10 1[boro J[oroBopy.

Kiient takox mae i 000B's13ku nependadeHi M JIoroBopom Ta/ab0 YHHHAM 3aKOHOJABCTBOM YKpaiHH, & TAK0X 000B'SI3KH,
1110 KOPECIIOHAYIOTh MpaBaM baHKy, siki BU3Ha4eHi 1um J[oroBopoM Ta/abo YHHHAM 3aKOHOAABCTBOM Y KpaiHH.

Bank 30008B's13aHMiA:

O6ciyroByBaTi paxyHKH Ha yMOBax, nepenbdadeHux 1uMm Jlorosopom, npasmwiaMud MIIC Ta YWHHMM 3aKOHOZABCTBOM YKpaiHH,
32 YMOBH CBO€YaCHO Ta Y MOBHOMY 00Cs3i OILTaTH Mocayr baHky.

HanaBatn Kiienty 6e3komToBHO momicsiuHy Bunucky y maneposiit ¢opmi, He misnime 10 (zecsaToro) 4mcia HacTyIHOro 3a
3BITHUM MICSILIsI, TA [T03a4€ProBy BHITHCKY Ha IMiJICTaBi 10ro NMChMOBOT 3as1BH, 33 YMOBH CIUIATH BiNOBiqHOI BUHaropoau banky
3rizHo TapugiB banky Ha 00ciyroByBaHHs KIi€HTiB-(i3ndyHuX 0cib. J{ns oTpumaHHs Bunucku KitieHT MOBHHEH 3BEpHYTHUCS 110
nigpo3ainy bauky, ne BiH 3anoBHI0BaB 3asBy Ha IpUEIHAHHA 10 goroBopy. IIpu pobori KnienTa 3a gonomoroto cucremu «Web-
OaHKIHT» BUTHCKH HAIalOThCS B €NEKTPOHHIN (opmi. HagaHHsS BUMHCKH B elleKTpoHHIN (opmi He mosbasnse mpaB KitieHta
orpuMaTu Bunmcky y mameposiit ¢popmi, He mizHimme 10 (zecsaToro) yuciaa HACTYITHOTO 32 3BITHUM MICSIIISL.

BinkpuBatu Ta 0oOCiyroByBaTH paxyHKH, BinkpuTi KiieHTy Ha mizncraBi BiamoBinHOi 3asBM Ha NPHEAHAHHS, 3 YpaxXyBaHHSIM
0co0IMBOCTEH, BU3HAYCHUX [IUM J{OTOBOPOM.

Bunaru Knienty Kaptky Ta I1IH-kon.

3abe3neynTH 31HCHEHHS OMepalliii 3a paXyHKaMH, y T.4. 3 BUKOpHCTaHHAM KapTok Ta iX peKBi3UTIB MPOTATOM CTPOKY iX Aii.
IMpuitmati  Bin Kuienrta/[loBipenoi ocobu MOBiJOMIICHHS Mpo BTpaTy/BuKpazeHHs KapTku Ta/abo HecaHKI[IOHOBaHE
Bukopucranns Kaptku abo i1 pekBi3uTiB, Ta 3yNIMHUTH PO3paxyHKH 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.
AmnymoBary nomkopkeny Kaptky ta Bumatu Kitienty HoBy KapTky y pasi orpumanns 3asBu Bix KitieHTa mpo momkomkeHHs
Kaprku Ta cruratu Kitientom BunHaropoan, srigquo Tapugis banky Ha 06cIyroByBaHHS KIIi€HTIB-(i3UYHHX OCIO.
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3abe3neunti KoHOiAeHLiHHICTE iH(bOpMaNLii MO0 PyXy Ta 3aJMIIKYy KOWITIB Ha paxyHkax KiieHTta, 3a BUHATKOM BHIAJKiB
HajgaHHsa 1iel iHpopMamii TperiM ocobam y BHIAIKax, NMPIMO MependauyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHH abo 1uMm
HoroBopom. Taka inpopmamis Moxke Oyt BuKopucTana baHkoMm y CBOI# IisUTBHOCTI 3 METOIO 3amoOiraHHs MIaxpaniChKuX
orepaiii Ta NpoTHAIIT Jeranizauii J0X0/iB, OTPUMAHHUX 3JI0YHHHKUM LIUISIXOM, BiIMOBIIHO /10 YHHHOTO 3aKOHOJABCTBA YKpaiHu.
Posrsimat mperensii, orpuMani Bix KiieHTa y MHCbMOBOMY BUIUIAAI Ta BiJIIOBIJHO N0 YMHHOTO 3aKOHOJABCTBA YKpaiHH i
BHYTpIIIHIX npouenyp banky.

3niiicCHIOBAaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KiieHTa BiIIIOBIIHO 1O YMHHOTO 3aKOHOAABCTBA YKpAailHHW Ta IIHOTO
JoroBopy. [Jlopyuenns KiieHTa, oo MICTHTBCS B pPO3paxyHKOBOMY MOKYMEHTI, sKWMH HamidmoB po baHky mnpotsrom
ornepauiifHoro yacy, bank BUKoHye B IeHb HOTO HaJIXOKEHHS.

Jopyuenns Kiienra, 1o MiCTUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, KU HaIiMImIoB 1o baHKy micis 3aKiHUSHHS omepauiifHoro
yacy, baHk BUKOHY€ He Mi3HillIe HACTYITHOTO ONEPaLiifHOTO THS.

3a0e3meynTd HajaHHA KOHCYJbTalii KiieHTa 3 muTaHp 3acTOCyBaHHS OaHKIBCHKOTO 3aKOHOJAABCTBA Ta MOPSIKY 3A1HCHEHHS
pO3paxyHKIB, ¥ T.4. y pa3i BUHHKHEHHs NUTaHb 3 oOciyroByBaHHs KapTkoBoro paxyHky Ta Kaprku 3a tenedonamu LleHTpy
obciyroByBanHs KitienTis abo migposminis banky.

3yNUHATH BUAATKOBI ollepanii Ha paxyHKY y pasi, skmo y banky mozno KiienTa icHye myGuiuHe 00TsSDKEHHSI pyXOMOTo MaifHa,
sKe HaKJIaJeHe Jep>KaBHUM BHKOHABIIEM, HAa CyMy TakKoro OOTsDKeHHs, Ta HajgaTh KIlieHTy NMOBIZOMIIEHHS NP0 BIAKPHUTTS
paxyHKy I BPYYCHHS [Ep)KaBHOMY BHKOHaBIfO. Lle MOBiZOMJICHHS HPO BIAKPUTTS pPaxyHKY BpYYaeThCs JEpKaBHOMY
BUKOHaBIIO KimieHTOM. BiHOBNIEHHS BUAATKOBUX OMEpaliil 3MiHCHIOETbCA Y Pasi, SKIIO JepXKaBHUI BUKOHABELb HE MOBIOMHB
Npo NpUHHATE pIlIeHHS y BCTaHOBIEHUH 3akoHOM Ykpainu «I[Ipo miaTikHI cuCTeMH Ta Iepekas3 KOIITIB B YKpaiHi» CTPOK,
nepedir AKoro MOYMHAETHCS 3 JaTH, 3a3HAUYEHOI Y BIAMITII PO OTPUMAHHS JAEPKABHUM BUKOHABLIEM ITOBIIOMJICHHS.

3yMUHATH TIpoBeAeHHs (iHaHCOBOI omeparii, sIKIIO i y9acHHKOM abo BHUTOJOHAOyBadeM 3a Helo € 0coba, Ky BKIIOYEHO 10
nepeiky ocib, MoB’A3aHuX i3 3ICHEHHSIM TEPOPUCTUIHOT TISUTHHOCTI 200 1010 AKX 3aCTOCOBAHO MIXKHAPOIHI CaHKIIi. Y pasi
TaKOro 3YNWHEHHsS BUJIATKOBHUX OIepamiii, NmpuOyTKOBi omepamii He 3YNHUHSIOTHCA. 3yNUHEHHS (iHAHCOBHX OIeparii
3IIICHIOETBCSL HAa CTPOK Ta y MOPSIKY, IependaueHoOMy YMHHHM 3aKOHOJABCTBOM Ykpainu. IIpoTe, Take 3ynmMHEHHS He €
MiJICTABOIO [UISl BHHUKHEHHS [IUBIIEHO-TIPAaBOBOI BiOBiNambHOCTI baHKy 3a mopyIIeHHs] yMOB BiIIIOBITHUX PaBOYMHIB.
TapanTyBaTn 30epexeHHs OaHKIBCHKOI TAaEMHUIN IOJO OIepaliid, NpOBEJCHMUX BiANOBIAHO A0 Iboro JloroBopy, BimoMocTel
npo Kitienra, mo cramm Bizomi baHky y 3B’513Ky 3 yKIageHHsIM [0r0 JJoroBOpy, 1HIINX BiIOMOCTEH, 10 CTAHOBIIATH OaHKIBCHKY
TAEMHUIIO BIAMOBITHO 10 3akoHy. Hamamssa iHdopmamii, mo cTaHOBUTH OaHKIBCBKY TA€MHUIIO, 1HINOI KOHQIAEHIIHHOL
iHpopmanii moxo KiieHTa Ta mpoBeAeHHX HUM OIepaliil TpeTiM ocobaM MOXKIIMBE JIMIIE Y BUMAIKAX, IPsSAMO NepeadaueHux
YHHHHUM 3aKOHOJaBCTBOM Y KpaiHu abo nmm JloroBopom.

YMOBHU BIAKPUTTSA TA OBCJIYT'OBYBAHHS IIOTOYHUX PAXYHKIB, IO HEPEJBAYA€ BUKOPUCTAHHSI

CIENIAJBHOI'O IVIATI)KHOI'O 3ACOBY (INMATIKHUX KAPTOK) B HAIIIOHAJIBHIN TA THO3EMHIM
BAJIIOTI

Bank Bunyckae Knienty Kaprky Ha migcrasi BinnoBigHoi 3asBH Ha MpUETHAHHS, HAICKHAM YHHOM 0()OPMIICHOT Ta MiAMUCAHOT,
a TaKO’ MPH YMOBI 31IICHEHHS OIUTaTH BapTOCTI MOCIYT, BIAMOBIIHO A0 Iit0unX Tapu]iB OaHKY.

Kiient moxe Binkputu [lomatkoBi Kaptku no cBoro KapTKoBOro paxyHKy NDISXOM HAJISKHOTO 3allOBHEHHS 3asBH Ha
npuenHanHs. Bunyck JlomatkoBoi KapTtkm mo KaptkoBoro paxynky KitieHTa 3miHCHIOETBCS y pa3i NPHHHATTS MO3HUTHBHOTO
pimenns banky. Bunaua Kaptku BinOyBaeTbest BuKIouHO micist orutat Kiientom kowmicii Banky, sikiio Taka mepenbaveHa,
srinHo TapudiB banky Ha oOcimyroByBaHHs Kii€HTIB-(hi3nuHHMX oci0. KilieHT Hece BiJNOBiJaJbHICT 32 BUKOHAHHS yMOB
Jorosopy Bnacuukamu JlonatkoBux KapTok.

Kaptku mHagarorscst KiienTy Ta ioro JloBipeHiit ocobi y THMYacoBe KOPHCTYBaHHA Ha ymoBax Jlorosopy. IIpaBo BmacHoCTi Ha
Kaptky zamummaerscs y banka. Ilo 3akinueHHro crpoky naii Kaprok, ix momkomkeHHi Ta posipBanHi Jorosopy, KiieHT
3000B’s13aHU moBepHYTH KapTku y baHk.

Hnst IlepeBunycky Kaptkm no 3akiHueHHs 11 Tepminy nii KuieHT mnoBuHeH mojatu 1o migpo3ainy banky, B sKomy
obciyroByeTbest KapTka, MMCBMOBY 3asiBY Ta CIUIATUTH BapTiCTh MOCIYT, BiMOBITHO 0 JIifouux TapudiB OaHKy.

[lepesunyck Kaptok (3a BunsTkoM IlepeBumycky KapTku B 3B's13ky 3 i1 NONIKOIKEHHSAM 3a yMOBHM ii NOBEpHEHHA B baHK)
31iiCHIOEThCS JHLIe 3a pileHHsIM banky 3a ymoBu notpumanus Kiienrom ymoB nporo Jlorosopy. IIpu nsomy, bank mMae mpaso
Ha CBill po3cyn mepeBunycTuTH KapTky y 3B'SI3Ky 3 3akiHUeHHAM TepMiHy mii KapTku, mo Oyna panime BumymeHa Kiienrty, a
TaKOX mepeBUycTuTH KapTKy, He odikyroun TepMiHy 3akiHdeHHs aii KapTku, mo Oymna Bumymena Kimienry. [Ipu nupomy, KiienT
HE 3BUTBHSETHCA Bij OIIIaTH Komicii 3a Hagani [locyru 3rigHo Tapudis banky Ha 06CITyroByBaHHS KITIEHTIB-()i3UIHUX OCIO.
Bank mae mpaBo BigMoBuTH y BHnadi, [lepeBunycky Kaptku Kiienty Ta [loBipeHiit oco6i Kiienta 6e3 mosicHeHHSI PUYUH Y
BIMOBITHOCTI JI0 HOPM [IFOYOTO 3aKOHOAABCTBa YKpainu Ta npasua MIIC.

3amoBiIeHi, ane He otpuMani Kimienrom KapTky, y ToMy 4nciti npoJjoBxKeHi Ha HOBUI TepMiH, 30epiratotbes y banky nis Bunadi
Kitienty He 6inbie 3-X MicsLiB, HiC/Is YOro MOXYTb OyTH 3HUIIEHI Y BCTAHOBJICHOMY MOPSAKY.

[Tpu orpumani Kaprtku, KitieHT mOBHHEH MMOCTaBUTH BIACHHWH MiJNMUC HAa MaHeNi Ui MiANKUCY Ha 3BOPOTHIM CTOPOHI, a TaK0OX
posmucaruch B otpuManHi Kaprtku ta ITIH-koHBepTy. BincytHicts abo HeBimnoBimHicTs mianucy Ha Kaprmi i3 mianmucom Ha
CYNPOBIIHUX OIEpaIlifo JOKyMEHTaX, MOXe OyTH MiJCTaBOIO JJIs BiIMOBH B MPOBEACHHI omepaii Ta/abo BrurydeHHS Kaprtku
IpH IIpoBezieHHi oneparii y Toprosis.

Crpoxk nii KapTkn BkazaHo Ha nHIboBii cTopoHi y ¢opmari MM/PP. KapTka nie 10 ocTaHHBOrO JHS MicAIlI, 3a3HAYEHOTO Ha
Kaprmi. 3aboponserscst Bukopuctanns Kaprku ta ii pexBi3uTiB micns 3akiHdeHHs cTpoky ii aii. ITicmst 3akiHueHHS cTpoky mii
KapTka nmoBrHHa OyTH moBepHeHa B baHk.

BaHk He Hece BiANOBIJaIbHICTD 32 HEBUaCHE OTpUMaHH nepeBunyiieHoi Kaprku y banky.

KapTku MUTTEBOTO BHITYCKY MEPEBHUITYCKY HE IiJISTalOTh.

Kaptka Mosxe BukopucroByBartucs Kiientom sik 3aci6 poctymy 10 KapTkoBoro paxyHKy Ta ajis OA€pKaHHS 'OTiBKOBHX KOIITIB,
0e3roTiBKOBOTO TepeKa3y KOIITiB, OE3rOTiBKOBOi OILIATH TOBApiB Ta MOCHYr y TOproBuiB, AJs OIUIATH TOBapiB Ta MOCIHYT,
MPOJAaX SKUX 31 CHIOETHCS y CHCTEMI eIeKTPOHHOI KOMepIIii ToIo.

Bank mae mpaBo BwiyuutH abo 3a0iokyBath KapTky, mpu HasBHOCTI 0OCTaBHMH, SKi CBiI4aTh mpo I HempaBoMipHE
BHUKOPUCTaHHS, a TAaKOXK y BHUIAAKYy HECBOEYACHOTO MOTAIIeHHS 3aboproBaHocTi mo JloroBopy 10 IMOBHOTO MHOTAIICHHS
3a00proBaHOCTI Ta IHIIKX YMOB, ependaueHux uum J{oroBopom.

Jlns oTpuMaHHS KOHCyibTaliid KilieHT moBMHEH BHKOPHCTOBYBAaTH HAcTyNHI KOHTakTHi Tenedonu LleHTpy oOcimyroByBaHHs
kiienTiB banky: 0 800 50 5555 (6e3KOIITOBHO [Uis I3BIHKIB 3 MIiChKHX TeneOHIB B Mexax YKpainu) abo +38 (044) 290-93-
10 (mist MiXKHAPOAHUX I3BIHKIB), a TaKOX Oe3MOCepeHbO 3BepTaTHCs y mimpo3nin BaHky, B sikoMy OyIio BiAKPHTO KapTKOBHI
paxyHok. baHk He Hece BIANOBITANBHICTH 3a HEMOXJIMBICTH HajgaTH iH(GOpMAamilo 3a KOHTAKTHUMHU TenedoHamu LleHTpy
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00CIIyroByBaHHS B HACIIZIOK TEXHIYHUX TPUYKH.
OcobnuBocti 06cmyroByBanHs KapTkOBUX paxyHKiB:
Jlns npoBelieHHs BUIATKOBUX omepauii 3a KapTkoBUM paxyHKOM y CyMi, IO NEpeBHILye 3aIMIIOK Ha KapTkoBOMy paxyHKY
rporoBux komTiB Kiienra, bank moxe nagaBatu Kiienty kpenuthi komtu y popmi Oepapadry.
Banx npotsarom crpoky aii KapTku 37iiicHIOE 00CIIyroByBaHHS onepamiii 3 Il BAKOPUCTAHHSAM, Haa€ iHIII MTOCITYTH 3T1THO 3 IIUM
JoroBopom, a KiieHTt 3000B's13yeThes crutadyBaté banky BuHaropony 3rigHo 3 Tapudamu banky Ha 00ciryroByBaHHS KIII€HTIB-
¢bisngHEX 0ci0, SIKi € HEBiA'€MHOI YaCTHHOI IIHOTO JOTOBOPY Ta po3MilieHi Ha caiiti banky www.radabank.com.ua. Kiienr
MOBMHEH CIUIATHTH BaHKy cyMy HapaxoBaHOI BHHAropoJd 3a HamaHi MOCIYTW He Mi3HIlIe TPHIUATOrO KaJeHAApHOTO ITHS BiX
matu 1l HapaxyBaHHSA. B pa3i He moramieHHS y BCTaHOBJICHHH CTpPOK BKa3zaHa 3a00proBaHICTh NEPEHOCUTHCS Ha PaxyHOK
MPOCTPOUEHOT 3a00proBaHOCTi 1 i1 moraIeHHs 31iHCHIOETHCS B IOPSAKY 00yMOBICHOMY 11.6.32.
Slkmo KinieHT He moramae 3a00proBaHIiCTh 32 HapaxoBaHOW KoMmiciero banky a6o Bin’emuuM 3anummkom mpotsarom 60 mHiB 3
MOMEHTY BCTaHOBJICHOTO TPaHHMYHOT'O CTPOKY IIOTAIlleHHA 3a00proBaHOCTI, MependadeHoro UM aoroBopoM mo KapTkoBomy
paxyHky KirieHTa Ta miaTiXHUM KapTkaMm, IO eMiToBaHi 110 1iboro KaprkoBoro paxyHKy, bank Moxke 3a010KyBaTH Bci 1e06eToBi
orepanii Mo paxyHKy. B pasi OGiokyBaHHs paxyHKy BaHk Mae IpaBo HpU3YNMHHTH HaJaHHS MOCIYT IO OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHS KoMicii IO MOMEHTy IOTaIlleHHS B IIOBHOMY 00cs3i mpocTpoueHoi 3aboproBaHocti KiieHtoMm Ta
BIJIHOBJICHHS OTIEpAlliil 110 PaxyHKY.
B pasi moramenss 3a0oproBaHoCTi 3a HagaHi 0aHKOM HOCIYrd baHK po30JIOKOBYe paXxyHOK Ta MOHOBIIOE HAJaHHS MOCITYT
KrienTty He mi3Hile HACTYIHOTO ONEPAIifHOro AHA Micis MOTalleHHs 3a00proBaHOCT.
VYV Bumaaky BrnpoBajkeHHS bankom HesHikyBaHoro samumky KiieHT 3000B'13aHuif migTpumyBaTé cymy HesHIKyBaHOTO
3anumKy o KapTkoBoMy paxyHKy y po3mipi, BU3HaueHOMY baHKoM.
KiienT mae mpaBo 31iiicHIOBaTH pO3paxyHKH 3a OIEpamisMH, NIPOBEIEHHMH 3 BHKOPHCTaHHSIM KapTKku BHHATKOBO B MeXax
ButparHoro mimiry.
B wmexax ButpatHoro mimity /[lepkarens KapTku, 3 ypaxyBaHHAM BHMMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXe
BUKOpUCTOBYBaTH KapTky npotsirom tepminy i aii sik 3aci6 ms:
. 3MiCHEHHS OE3rOTIBKOBUX PpO3PaxyHKIB 3a TOBapH (POOOTH, MOCIYTH), SKIIO II¢ TNependadeHo BiAMOBITHOIO
TOPriBEJILHOIO 200 CEpBICHOIO YCTaHOBOIO;
nepepaxyBaHHS KOIITIB Ha iHII paxyHku Kitienta ta/abo Ha paxyHKH TpeTix oci0,
OJIepKaHHS TOTIBKH B Kacax OaHKiB Ta uepe3 OaHKOMATH, SKi BUIAIOTh KOIITH 32 JaHUM THIIOM KapTku, sk Ha TepUTOpii
VYkpaiHu, Tak i 3a KOpJOHOM;
OTPHUMAaHHS J0JJaTKOBUX TOCIIYT;
3MiHCHEHHS 1HIIUX omnepaiid o KapTii, mependadyeHux 10AaTKOBUMH yroaamu ao Jlorosopy.
VY pasi 3akpurtst KaptkoBoro paxynky, bank Bumae KimieHTy rotiBkoro abo mepepaxoBye Ha iHIHWH, Bu3HaueHHH KitieHTOM
PaxyHOK, BCIO CyMy 3aJIMIIKy KOIITiB Ha KapTkoBOMy paxyHKy (B T.4. cymy He3HIKyBaHOTO 3aIHIIKY).
Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha KapTkoBuil paxyHOk KirieHT-Hepe3uIeHT NOAaTKOBO Hajae BaHKy JOKyMEHTH, IO
HiATBEPDKYIOTH JUKEpela iX OXOKeHHS.
V pasi, skio Tapudamu banky Ha 00CITyroByBaHHS KIi€HTiB-Qi3HYHHUX 0Ci0 mependaueHo HapaXyBaHHs MPOICHTIB Ha 3aJIMIIOK
KOLITIB, IO 3HaxoxaThcs Ha KapTkoBomy paxyHky Kiienra, mpuennanasMm no manoro JloroBopy KitlieHT moromkyerscst 3
HACTYITHUM:

Bank HapaxoBye Ta crutaduye KitieHTy MpOIICHTH Ha 3aHMINOK KOIITIB, IO 3HaXOAAThCS Ha KapTkoBux paxyHkax KiieHra y

po3mipax, Bu3HaueHux Tapudamu, Ta y Bamori KapTkoBoro paxyHky.

HapaxyBaHHSI TpOIEHTIB Ha 3aJMIIKM KOINTIiB, IO 3HaxXoAsAThcst Ha KapTkoBomy paxyHky KimieHTa Ha KiHeIb KOXXKHOTO

omnepauiiiHoro aHs BaHKy, 3a BUHATKOM KOIITIiB 110 OYJM 3apaxoBaHi y Leil omepauiiHuil 1eHb, 3/iHCHIOETCS IOJICHHO Ta

PO3paxOBYIOTHCS 13 PO3paxyHKy (aKTHUHOI KaJeHIAApHOI KiMBKOCTI MHIB B Micslli Ta poili. 3apaxyBaHHs LUX MPOIICHTIB Ha

KapTkoBuii paxyHOK 3/1ificHIO€TbCs B 1-if poOounii eHb KaJICHIAPHOTO MICsIIsl, HACTYITHOTO 32 3BITHHUM.

Jnst BIAKPUTTS AOCTYILY ZUIsl KOPHCTYBAaHHS IUIATIKHOIO KApPTKOIO 32 KOPIOHOM ab0 3MiHHM IIOAEHHUX JiMiTiB KitieHTy HeoOXinHO
odopmMuTH 3asBy y BinaineHHi banky abo nuisixom 3nilicHeHHs A3BiHKa 10 LleHTpy obcimyroByBanHs KitieHTIB po 3HATTS JIMITY
Ha PO3paxyHOK IUIATDKHOIO KapTOI0 Ha BU3HAYCHUI TEPMiH Ta y BU3HAUEHil KpaiHi nepeOyBaHHS.

Bank mae mpaBo mpusynuHHTH mifo KapTku abo oOMeXuTH 3MiHCHEHHS omepamiid 3 BHKOpuUCTaHHAM KapTku y Oynb-skomy 3
MepeNiYeHuX HIKYe BUTIA/IKIB:

e y pasi BUSBJIEHHS HEIIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpucTaHHs KapTku, HamaHHs HenocToBipHoi iHdopmarii abo
BUHHUKHEHHS y baHKy mimo3pm momo iMoBipHOi 3arpo3m He3zakoHHoro BukopuctaHHs Kaptkm KiienTom//loBipeHoro
0c00010, B TOMY YHCHi B pa3i orpuManHs iH(Gopmaii mpo ue Big MIIC;
y pasi mopymenns [epxxatenem Kaptku ymoB nporo Jlorosopy;
y pa3i HeHanaHHs KitieHToM 1oKyMeHTIB abo He3’siBieHHs y bauk 3rinuo i3 om. 5.1.1.,5.1.2. upsoro Jorosopy;
y pa3i BUHUKHEHHSI BiZl’€MHOT0 3aiuiKy 3a KapTkoBuM paxyHKoM Ta/abo mpocTpodeHoi 3a00proBaHocTi 3a oBepapadToM;
Y pa3i HeCIUIaT KOMIcCii 32 BITKPHUTTS Ta 0OCIYrOBYBaHHS paXyHKy OUTbII Hix 3a 60 THIB 3 MOMEHTY TPAaHHYHOTO CTPOKY
MoramieHHs 3a00proBaHOCTi;

e B IHINMX BUNAJKaX, nepegdadeHux nuM JloroBopom abo YMHHIM 3aKOHOIABCTBOM Y KpaiHH.
BaHk Mae npaBo aHyItoBaTH Ta/a00 3a610KyBaTH KapTky y Oyap-sKoMy 3 HepesiueHuX HIK4e BUMAJKIB:

e vy pasi HeotpumaHHs Kaptku KiientoMm depes 90 (neB'ssHOCTO) KaJleHIApHUX JHIB 3 JaTH MOJAHHA HUM 3asBU TIPO ii
oTpuMaHHs (B ToMy uncii B pasi [lepeBunycky Kaprtku Ha HOBHE cTpok aii) 6e3 nmoBepHenHs KiieHty BuHaropomu 3a ii
BUITYCK (IIEPEBUITYCK);

e y pasi BTparu/kpanaixku Kaprkuy;

ey pa3si HeBUKOHaHHs KilieHTOM 3000B's13aHb, Iepe0avyeHNX miamyHkTamu 5.1.2. mporo JJorosopy;

HAJIXO/KCHHS JOKYMEHTAJbHUX JaHWX 3 iH(popmamiero mpo Hamipu KiieHTa Ha HENMOBEpPHEHHS KOIITIB, KPaTiKKH,
KOMIIpOMeTalii JaHnX, 3arpo3 3aBJaHHs banky 30HuTKiB.
IIpu npomy BUTpaTH, TIOB'A3aHi 13 onepaniecro omokyBanHs Kaptku Hece KimieHT.
BrioxyBanns KapTku BinOyBaeTbes 3a n3Binkom Kiienra/JloBipenoi ocodu (3a ymow, 1o Kiient/itoro JloBipena ocoba Ha3uBae
KOJIOBe CiI0BO). Y Bumaaky HemoxuBocti Kiienra/itoro JloBipenoi ocobu Ha3BaTH KOZOBE CIIOBO, baHK Mae mpaBo He
HNpUiMaTH Taky TenedoHHY 3asBy 10 BUKOHAHHA. Y TaKOMY BMIIaJIKy, MOMEHTOM OTpMMaHHS baHKOM 3asBM 1po OJOKyBaHHS
abo Brpary KapTku Oyne BBaxkaTHch jaTa Ta yac oTpuMaHHs baHkoMm nucbMoBoi 3asBu. Po36mokyBanns KapTku 3aiiicHIO€TBCS
BHKJIIOYHO Ha MiACTaBi MUCEMOBOI 3asB1 Kiienra.
®akT orpumannsa bankoM 3asBu Bij KiieHta He 110306aBiste HOro rmpasa 3BepHYTHCS 13 BIATIOBITHOIO 3asIBOIO 10 ITPAaBOOXOPOHHUX
oprauiB y BUnajaky Brpatu Kaprku.
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paxyHKy, MiHIMaJIbHUI CTPOK PO3rILIAY MpeTen3ii Ta noBepHeHHs: KitieHTy (32 YMOBH 330BOJICHHSI IPETEH3i1) CIIMCAaHUX KOIUTIB
3 paxyHKy ckiagae 45 nuiB. Y BUNagKy ONpOTECTYBAHHs TaKHX omepariil 3riguo 3 npasmiamu MIIC, cTpok po3risiny npeteHsii
Ta noBepHeHHs1 KilieHTy (32 yMOBH MO3UTHUBHOTO Pe3yJIbTaTy pO3riisity) cnucaHux komTiB KiieHty moxe OyTtu 30inbiIeHuit 10
180 (cra Bicimuecsatn) auiB. [IpoTsirom cTpoky po3risay nperensii Kiienra momo onporecTyBaHHs onepaiii, siki nepedoadaroth
CIIMCaHHS KOIUTIB 3 paxyHKy, baHk HapaxoBye Ha CyMy CIHipHOI omepamii IpOIeHTH, IIaTH i KOMIcCil y BUIagKax i B po3Mipax,
mo BukIiaseHi B JloroBopi, siki MatoTe OyTH cruiadeHi KiieHToM B mopsinky, mependadeHomy JloroBopom. Ilomanns Kiientom
nperensii moxo omporecTyBaHHS KiieHTOM omepariii 1o CIMCAaHHIO KOIITIB 3 paxyHKY He 3BUIbHs€ KitieHTa Bijg 000B'S3KY
CIUTIAaTU CYMH IUIATEXY, 3a3HaYCHOTO y BiAMOBIIHIM BUMKCIII [0 PaxyHKY, 3TigHO 3 yMoBaMHu JloroBopy.
Po3paxyHku mpoBOISTECS B FOTIBKOBiH Ta 0€3roTiBKOBiM ()OopMax BiAMOBIIHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MpaBHII
sixamnosigaoi MIIC.
ITonmoBuenust KaprtkoBoro paxyHKy 3fiiicHIOeTbesi ocobucto Kimientom, ioro JloBipeHnmu ocobGamu abo depes iHIIMX 0ci0
criocobaMy, IO HE cylepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOPMAaTHBHO-NIPAaBOBHUM akTaM HarioHamsHOTO OaHKY
VYkpaian, y Bamori KapTkoBoro paxyHKy B TOTiBKOBiH abo B Oe3roTiBKOBiii ¢opmax. IIomoBHEHHS KapTKOBOTO paxyHKY,
BIZIKPHTOTO B iHO3EMHIH BAIIOTI, B TOTIBKOBIH (hopMi MOke 3/iiicHIOBaTHCS JTHIe BIacHHKOM paxyHKYy.
Omnata ToBapiB (poOiT, moCIyr), OTPUMaHHS TOTIBKOBHX KomITiB 3 KapTkoBoro paxyHky 3a momomororo Kaptkm ta/abo ii
PEKBI3UTIB 3A1IICHIOIOThCA HA YMOBAX 1 B HOPAAKY, 10 Aie y Toprosus, abo B banky, mo npuiimae Kaptky.
Ilpu 3pilicHeHH] omepariii yepe3 OaHKOMAaTH, IUIATDKHI MPUCTPOi Ta TepMiHAIM CaMOOOCITyrOBYBaHHS MOXE BHMAaraTHCS
BBeeHHs [IIH-kony. Y Bumaaky Tprox cnpo6 Habopy HenpaBuiabHoro ITIH-koxy, nis KapTku npusynusserscs (6JI0Ky€eThCs).
Cyma omepanii Moxxe Oyru 3abmokoBaHa Ha 30 (TpuAUATH) OHIB 3 JaTH 3IiMCHEHHSA oOmepalii 10 MOMEHTY NPOBEACHHS
MDKOAHKIBCBKHX pPO3paxyHKIiB. Y TakoMy pasi, BurpatHuii nimitr mo KapTkoBOMy paxyHKy 3MEHIIYETHCS Ha CyMy TakKHX
orepaiii 3 ypaxyBaHHsIM KoMiciii baHky Ta GaHKiB-eKBalpiB, e Oyina 3iiiCHEHa OoIepartis.
V pasi BigMoBH Bij npuabaHHs abo MOBEpHEHHS ToBapy (BiIMOBH Bij 3IiHCHEHHS poOIT UM HaJaHHS MOCIYTH), IO OIUIAYeHi
Kaprkoto (abo 3 BUkopuctanHsM 11 pekBi3uTiB), KilieHT He Mae paBa BUMaraTy BiJl TOPrOBO-CEPBICHOTO MIAIPHEMCTBA, Y SKOMY
Oyna 37ilicHeHa omepallisi OIUIATH 3a TOBAp YU IOCIYTY, MOBEPHEHHS KOLITIB FOTiBKOIO, a TOBUHEH BUMAraTH BiJIIIKOTYBaHHS
CyMH OTlepaLii IUIIXOM 0e3r0TiBKOBOTO TIepeKasy KOITiB Ha KapTkoBuil paxyHOK.
KrienT npu 31ilicHeHH] mIaTiXHOI omepanii 3 BUKOPUCTaHHAM KapTku MOBHHEH miamucaTH 4ek abo BinOuTok 3 KapTku (ciim)
(kpiM omeparmiii, 3xilicHeHHX B OaHKOMaTax, TEpMiHalaX CaMOOOCIYroByBaHHs Ta omepauiii i3 BBeaeHHsM [IIH-koxy),
BIICBHUBIINCH Y BiAMOBITHOCTI CyMH, MPOCTABIEHOI Ha LUX JOKYMEHTaX, CyMi (pakTH4HOI OIIaTH a00 BUIAHOI TOTIBKH.
IligmucaBum e nokyMeHT, KitieHT BU3Hae paBUIIBHICTH BKa3aHOI CyMH Ta Jja€ BKa3iBKy baHKy Ha cnmcaHHS KOIUTIB 31 CBOTO
KaprkoBoro paxyrky. [linnmucyBaTn 3a3HaueHuit ek (ciim), y SKOMy He IpocTaBieHa cyma omepauii, KilieHT He Mae npasa. Y
BUIIAJKy po30DKHOCTI miAmuciB Ha veky (cimimi) Ta Ha KapTmi, kacup mae mpaBo BwiryuntH KapTky 06e3 mHonepeaHboro
HOIepeKEeHHSI.
Ormrata KoMiciit:
lomicsuna/mopiuHa Komicis 3a OOCIyrOBYBaHHA IUIATKHHX KapTok abo HamaHHIO [lociyr HapaxoByeThcss baHkom B JeHb
HanauHA [locnyru abo B mepmmii po6ounii AeHs Micsd, B SIKOMY HagaeThes [locimyra, Ta CIjladyyeThesl B HalllOHANBHIM BaMOTI
VYkpainu.
Ormata koMiciii (BuHaropoan) banky Mosxe OyTH 3/1ifiCHEHA HACTYITHUMH CIIOCOOaMHU:
®  [UIIXOM JIOrOBIPHOro crmcaHHs 3 KapTKoBOro paxyHKy y BHIAJKy HasBHOCTI KOIITiB Ha KapTKoBOMY paxyHKy, abo 3a
paxyHOK oBepapadTy Ta BiJi’€MHOTO 3JIHILKY, SKIIO TaKe IepeadadeHo YMOBaMH JI0TOBOPY;
e  uyepes Kacy baHKy IUISIXOM BHECEHHS TOTiBKM Ha KAPTKOBHI PaXyHOK;
e yepe3 Kacy baHKy IITXOM BHECEHHS TOTIBKHM Ha paxyHOK HapaxoBaHHX n0xoiB 3a [Tociyru Banky;
e 3 0ynp-saKoro paxyHky KiieHTa nuisxom o(opMIIEHOTO HAIEKHUM YHHOM IUIATIKHOTO JIOPYUYESHHS.
CrincanHs KoMiciii (BuHaropoau) banky 31iHCHIOETbCS B HACTYITHOMY MTOPSIKY:
e y pasi, SKIIO BaJIOTOI0 PaxyHKy € Hal[lOHaJbHAa BaJioTa — y pO3Mipi Kowmiciii (BuHaropoau) banky Ta iHmmX cywm,
nepeabadeHnx J{oroBopom.
e y pa3i, SIKIIO BAIIOTOIO PaXyHKY € iHO3eMHa BaJIIOTA — y PO3Mipi eKBiBaJIeHTY KoMiciii (BuHaropoan) banky Ta iHIIMX cym,
siki epenbaveHi Tapudamu banky i migsrarots cruiati banky, 3a kypcoMm baHKy, BCTAHOBJIEHOTO Ha JaTy CIIMCAHHS CYMH
3 KapTKOBOTO paxyHKy. baHK mepepaxoBye TpPHBHEBUI €KBIBaJICHT MPOAAHOI 1HO3EMHOI BAJIOTH Ha CIUIATY BHHATOPOIHU
Banky Ta iHmHX cyM, mepexbadeHHX TapudaMu 0e3 MOMepeHBOTO 3apaxyBaHHS Ha paxyHOK KiieHTa B HalliOHaJIBHIH
BAJTIOTI.
Kiient 6e3Bigkmmano nopydae banky, a bank mMae mpaBo B MOpsIKY JOTOBIPHOTO CIMCAHHS 3MIMCHIOBATH CITUCAHHS KOIITIiB 3
KaprroBoro paxynky KiieHra Ha cyMy omnepaii, 3ificHeHHX i3 BukopuctanHsam KapTku abo ii pexBi3uTiB, Ta Ha CyMy KOMICIH,
y TOMY YHCJi iHO3eMHY BaJIOTY Ul NPOJaxy Oe3 MOoAaHHs 3asBH BiJ KJIi€HTA HA MPOJaX iHO3eMHOI BaJIOTH Ta/abo Oyab-sIKHUX
JIOJaTKOBHX JJOKYMEHTIB Ta yrof, /s komneHcarii banky. 3000B's3anns Kiienta nepex bankoM 3a 37ilicHeHi i3 3acTOCYBaHHIM
KapTtku onepatii icHytoTs y Bamroti KapTkoBoro paxyHky. CrrcanHs 3Iii{CHIOETBCS B HACTYITHOMY MOPSIIKY:
V pasi, K110 BaJIOTO0 PaXyHKY € HalliOHaJIbHa BaIlFOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi CyMH omeparlii Ta CyMH KOMICIT;

e 3a MeXaMH YKpaiHM — cyMa BH3HAUaeThCs IUIIXOM IEpepaxyHKy BiIOBIAHOI CyMH Ta KOMicCii i3 BalIOTH, B sIKiif
(axtuuHo 3xiiicHeHo onepaito, B onapu CIIA 3a kypcom, BctanosieHnM MIIC Ha faTy crivcaHHsI BiANIOBIAHOT CyMH B
nomapax CHIA 3 xopecnoHAeHTChKOro paxyHka baHKy, Ta nuisixoM nepepaxyHky cymu B ponapax CLIA, mo suitma y
MiJICYMKY, B HalliOHAJIbHY BaTOTY 32 Kypcom MIIC, BCTaHOBIGHMM Ha JaTy CHHCAHHS BIANOBIJHOI CYMH 3 KapTKOBOTO
paxyHKY.

VY pasi, SKIIO BaTIOTOI0 PaXyHKY € iHO3eMHA BaNIOTa — IUIIXOM MepepaxyHKy BiAMOBIIHOT CyMH Ta KOMICIi 3 BalOTH, B SKilt
(axTuaHO 37ilicHeHO omepamnito, B momapu CIIA 3a xypcom, BcraHoBiennM MIIC Ha fmaTy chmcaHHS BiANOBIAHOI CyMH B
nponapax CIIA 3 KopecmOHIEHTCHKOTO paxyHka baHky, Ta muisgxoMm mepepaxyHKy cymu B jgomapax CIHIA, mo Buitma y
MiZICYMKY, B BAJIOTY paxyHKy 3a kypcoM MIIC, BcTaHOBIEHNM Ha JJaTy CIIMCAHHS BilIIOBIHOT CyMHU 3 KAPTKOBOTO PAaXyHKY.
3 MeTor0 3amobiraHHs BHHHKHEHHS BiJ’€MHOTO 3aJIMINKy 3a ONepalisiMd BHAadi TOTIBKHM, sIKi 3iHCHEHI Yepe3 TepMiHalbHi
IPHUCTPOI, 1110 He HaJeXaTh baHky, Ha KapTi OJIOKyeThesl KoMicisi B po3Mipi BiamosiaHo g0 Tapudis mo oneparisix Buiadi roTiBKu
B IUIATDKHUX MPUCTPOSIX, 10 HE HAJEkKaTh baHKy 710 NPOBEIECHHS PO3paxyHKIB 3 IUMHU OaHKaMH.
B pasi nepepaxysanns Kiientom rpomoBux komriB Ha KapTkoBuif paxyHOK 4epe3 iHmm OaHkM 4i HeOAaHKIBCHKI (iHaHCOBI
YCTaHOBHU, B T.4. BHECEHHS Yepe3 HHUX TOTIBKOBHX KOIITIB 3 METOI0 Iepekady Ha KapTkoBuil paxyHOK, (iHAHCOBI pPH3HKH,
NOB'SI3aHI 3 MOJJIMBOIO 3aTPUMKOIO B HAIXODKCHHI Takumx KomrTiB Ha KaprkoBmii paxyHok, mpuiiMae Ha cebe KimieHr.
IIpuennannsam xo mporo JloroBopy KiieHT ycBimOMIIIOE Ta IOTOKYETHCS 3 THUM, 110 baHK He Mae MOMJIMBOCTI KOHTPOJIOBATH
a00 peryioBaTé MIBUIKICTh HAJXO/DKEHHS TPOIIOBMX KOLITIB 3 iHIIMX OaHKiB (HeOaHKIBChKHX (DiHAHCOBHUX YCTaHOB) abo
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BILUTHBATH Ha PO3MIPH KOMICIif, 1[0 CTATYIOTHCS 3a MepepaxyBaHHs IPOLIOBUX KOIITIB.
Skmo baHk 3 He3aJeXHUX BiJl HHOTO NPUYMH HE MOXKE B IOPSIKY AOTOBIPHOTO CIMCAaHHS OTPUMATH Oy.b-iKi 3 KOILUTIB,
Bu3HaueHuX 1M JloroBopom (30kpema, yepes BiACyTHICTh KomTiB Ha KapTkoBomy paxyHky), KiieHT moBuHEH camocTiitHO
CIUIATHTH TaKy cymMy BaHKy IUISXOM BHECEHHS TOTIBKM 4d OE3rOTIBKOBMM II€PEKa3oM KOIUTIB MPOTAroM 3-X AHIB 3 AaTH
oTpuMaHHS MoBigomieHHs Bix banky y T.u. CMC noBimomienns, ane He mizgime 30 (TpHAUATH) JHIB 3 JaTH BUHUKHEHHS
3a00proBaHOCTI, KPIM BHITAJIKIB ITOTANIEHHs 3a00prOBaHOCTI Y CTPOKH MPSMO Iepe0aveHi iHIMMI MyHKTaM{ IEOTO JJOTOBOPY.
Kiient nopyuyae banky caMocTiiiHO B JieHb OTpUMaHHS BiJIIOBIJHOTO TOBIJIOMICHHS BiJi OAHKY-KOPECIIOHJICHTA, CIICYBAaTH 3
KaprkoBoro paxynky KiieHTa cymm 3a MOMIJIKOBUMH IlepeKka3aM B iHO3EMHIH BAIIOTI B pa3i CITMCAHHS CYMH ITOMHJIKOBOTO
nepekasy 3 KOpeCIOHICHTChKOTO paxyHKy baHKy, 1 OTpUMaHHS MiITBEpIXKEHHS Bl OaHKY-KOPECIIOHIEHTA PO MOMHIIKOBICTh
JTAHOTO Tepeka3y 3 HagaHHAM KiieHTOBI JOKYMEHTIB, MiATBEPUKYIOUNX BUKOHAHHSA BaHKOM Takoro CIMCaHHS 1 MOMUIIKOBICTBH
nmaHoro mepekasy. Ilpm mpomy cyma cromcanHa 3 KaprkoBoro paxyHky KiieHTa Mmae OOpIBHIOBaTH CyMi CHHMCaHHSA 3
KOPECIIOHJICHTCHKOTO paxyHKy baHKy 1 He mIepeBHINyBaTd CyMmMy MOMHJIKOBOTO IEpeka3dy B 1HO3EMHiMl BalIOTi, 3apaxoBaHy
panime Ha KapTkoBuii paxynok Kiienra.
Kiienr mopydae banky camocriiiHo B neHb BUsBIEHHS (akTy 3apaxyBaHHS Ha KapTkoBmil paxyHok KiiieHTa IOMHIKOBOTO
nepekasy (y pasi, KoJy NOMHJIKOBHH Iepeka3 BUKOHAaHWH 3 BUHH baHKy) crmcyBatu 3 paxyHKy KitieHTa cymu 3a ITOMMIIKOBUMH
nepekazaMy B iHO3eMHiH BaroTi 3 HagaHHIM KUlieHTY MOKyMEHTIB, MiATBEp/UKYIOUMX BUKOHAHHS baHKOM Takoro crmcaHHS i
MOMMJIKOBICTE IaHOTO Tepekasy. [Ipu 1ipoMy cyma criucanHs 3 paxyHKy KiieHTa Mae TOpiBHIOBATH CyMi IOMHJIKOBOTO TIepeKasy
B iHO3EeMHIH BaJIIOTI, 3apaxoBaHiil paHime Ha KapTkoBuii paxynok Kimienra.
T'oTiBKOBI KOIITH, BHECEH] Yepe3 KacH baHKy, 3apaXxoBYIOThCS Ha KAPTKOBUH paXyHOK:

e He misHime 17:00 moToyHOro OaHKIBCHKOTO JIHS — SIKINO iHIMFOBaHHS Mepekasy 3aildcHeHo 10 16:30 roJuHu MOTOYHOTO

0aHKIBCHLKOT'O JHS;
e 50 12:00 HacTymHOrO OAHKIBCBKOTO IHS — SIKIIO IHIIIFOBaHHS TMepekasdy 3milicHeHo micis 16:30 TOAWHM TOTOYHOTO
0aHKIBCHKOTO JHS, Y BUXiHI 200 CBATKOBI THI

Be3roriBkoBi KOMITH 3apaxOBYIOTHCS Ha KAPTKOBUH PaxyHOK:

® TIPOTATOM OMNEPAIiHOTO JHS baHKy — SKIIO KOIITH HAMINHIIUIHA B ONepaniiHui Jac;,

® [IPOTATOM HACTYITHOTO POOOYOro JIHS — SIKIIO KOIITH HATIHILIN B IicC/IsIoNepaniitHuii Jac.
Ilpn HagxomkeHHi komTiB Ha KapTkoBuii paxyHok KiieHTra morameHHS 3a00proBaHOCTI BiZOYBA€ThCS HACTYIIHUM YHHOM
(HaBeIEHO B MOPAIKY MOTAIICHHS):

e CyMa HasBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nependadenuii n.5.1.11.2. Jloroopy;
MIPOCTPOYEHI MPOLEHTH 32 KPEAUTHOIO 3a00ProBaHICTIO;
MIPOCTPOUEH] KOMICii 32 KpeUTHOIO 3a00pTrOBaHICTIO;
MIPOCTPOUEHI KOMicii, HapaxoBaHi 3a HaJlaHHSA MOCIYT 3a UM J[oroBopoMm;
cyMa IpOCTPOYCHOT KPeAUTHOT 3a00proBaHOCTi;
MIPOLICHTH 32 KPEJUTHOIO 3200PTOBaHICTIO;
KOMICIT 3a KpeIUTHOIO 3a00pTOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJJaHH: MOCIYT 3a M J{oroBOpOM;
IEeHs 32 NPOCTPOYCHHS BUKOHAHHS 33 KPEUTHOIO 3a00proBaHiCTIO;
cyMa KpeAnuTHO1 3a00pTOBaHOCTI;

e mrpadu Ta HeHi 3a mopymeHHs yMoB J[oroBopis;
OcTtaTo4Ha CyMa JIOAETHCS 10 CYMH BUTPATHOTO JIMITY i € HocTymHOo aist KitieHTa.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOMIOBHX 3000B's3aHp KitieHta 3a mmuM JloroBopoM, y T.4. 3i cIulaTH KOMICII 3a HajaHi
MOCITYTH, HaApaXxOBaHUX MPOLEHTIB, TEHI Ta IHIINX IUIaTexXiB, nepexadadennx JoroBopom, KiienT Oe3Bigkmmano nopydae banky
CaMOCTiIHHO CIMCYBATH TPOLIOBI KOLITH B PO3Mipi, HEOOXITHOMY ISl BAKOHAHHS I'POIIOBUX 3000B's13aHb 3 Oy/Ib-KUX PaxyHKIiB
Kuienra, Binkputnx B baHky.
Oco6nuBoCTi 00CITyroBYBaHHs 3apIulaTHUX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BigkpuBaioThesi KiieHTaM B pamkax 3apIuiaTHHX NpoekTiB. baHk Ha miacraBi nepeabadeHux
YUHHUM 3aKOHOJIABCTBOM IOKYMEHTIB, 30KpeMa, JIFCTa 3 MepeNlikoM NpamiBHUKIB [limnmpueMcTBa—poOOTONABIS, 3asABH PO
BIZIKPUTTSA ITOTOYHUX paxyHKiB Ha KOPUCTh (i3muHHX oci0, migmucanoi [liampmemctBoM, BimkpuBae Kiientam Kaprtkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprku ta [1IH-koHBEpTH 10 HUX.
IlignpuemcTBo Momae 1o baHky Takok marnepoBi MPUMIPHUKH BiIMOBITHAX 3asiB HA MPUEIHAHHS, MIIIMHCAHUX CITIBPOOITHUKAMHU
[TinnpremcTBa, Ha KOPUCTH SKUX BiJKPUBAIOTHCS PaXyHKHU B MOPSAKY Ta HA YMOBaX, BU3HAUEHUX OTOBOpoM 3 [lignpueMcTBoM.
BunatkoBi omepaiii 3a TakMMH paxyHKamy 3iHCHIOIOTBCS micis 3BepHeHHs Kiienta no baHky (3okpema 1uist OTpHMaHHS
rpoieil abo MmiaTiXHoOI KapTKH) Ta, MPEA'IBICHHS HUM JTOKYMEHTIB, sKi 1atoTh 3Mory baHky inenTudikysaru KiieHra.
Kitient mae npaBo nopydaru ITignpuemctBy otpumyBatu y banky ioro Kaprky Ta ITIH-kox no Hei, B T.4. y pa3si ii nepeBumycky.
V rtakomy pasi, Bank He Hece BigmoBimambHOCTI mepen KilieHTOM y pasi HEOTpUMaHHsS, HECBOEYACHOTO OTPHMAaHH,
nommkopxennst [ITH-koxy mo Kaprku ta/abo camoi Kaprku, a Takox 3a Oyzb-sKi CIMCaHHS TPOMIOBHX KOIITiB 3 KapTkoBoro
paxyHky, sikio Kaprtka ta/a6o TTTH-kox Oynu nepenai 3a nopy4enssm Kiienra Iinnpuemctsy, Bkazanomy Kiienrom.
KuienT, six BracHuk KapTkoBoro paxyHKy, Hagae banky npaBo Ha nepenady IlinnpuemctBy Homepa KapTkoBoro paxyHky, sikuit
BiZkpuBaeThcst KiTieHTy 11 3apaxyBaHHS 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHINIMX BHIUIAT 3TiTHO YHHHOTO
3aKOHO/JABCTBa YKpaiHM Ta MPUPIBHIHUX JI0 3apIUIATH BUILIAT.
VY BHUIAgKy MOMHIKOBOTO 3apaxyBaHHs kowTiB IlimmpmemctBoM, 3 sikuM bank ykiaB JloroBip B pamMkax 0OCIyroByBaHHS
3apruiaTHOro npoekty, Ha KaptkoBuii paxyHok Kuienra, Kmient mopydae baHky 3aifiCHUTH IOTOBipHE CIHCAaHHS KOLITIB 3
KapTkoBoro paxyHKy Ha CyMH TakhX HOMKJIKOBO 3apaxOBaHHX KOIITIB, Ta MOBEPHYTH iX Ha paxyHok IlimnpuemcTBa, 3 SKOTO
BOHHM HaJiHILIN, y pa3i HagaHHs 10 BbaHky 3i croponu ITignpueMcTBa HAJIGKHIUM YHHOM O(OPMIICHOTO JIHCTA I0/I0 TIOBEPHEHHS
KOIITIB.
Tpuennannsm 1o usoro Joropopy KitieHT moromkyerbes, o y pasi posipBanHs JIoroBopy Ha o0GCIyroBYBaHHS 3apIUIATHOTO
MPOEKTY, yKiaaeHoro Mixk bankom Ta [lignmpuemcrBoM, abo y pasi mpunuHEHHS TpyAoBHX BigHOCcHH Kitienra 3 [TiampuemcTBOM,
KuienT 30608’ s13annit mpunuHutH Aito OCHOBHOT KapTKH Ta J[0aTKOBHX KapTOK, BUIAHUX JI0 KAPTKOBOTO PaxyHKY, BIAKPUTOTO
y pamkax JloroBopy Ha OOCIyroByBaHHs 3apIUIaTHOTO IPOEKTY, yKJiageHoro Mix bankoM Ta IlianmpuemcTBOM, LUIIXOM
ocobuctol moga4i no banky BcranoBineHoi baHkoM ¢opmu 3asBH HpO BiAMOBY BiJl OTpPUMaHHS MOCIyr BaHKy Ta 3aKpUTTS
KaprkoBoro paxyHky, Bigkpuroro 3a 1um Jlorosopom. Henopauus Kiientom 3a3navenoi 3asBu y 30-TH JeHHHUI TEpMiH 3 THS
HACTaHHS 3a3HAUCHHMX OOCTAaBUH € IJCTaBOIO U 3aKpHUTTS KapTkoBoro paxyHky 3a iHimiatmBoio BaHKy Ta NIpHUITMHEHHS
HajgaHHA mociayr. Y pasi cioratu KiieHTOM BCiX HaJeXHHX 3 HBOTO IUIATEXKIB, a TaKOX BIICYTHOCTI 3a00proBaHOCTI 3a
KaprkoBum paxynkom, bank HactymHoro potodoro mus npunusse aito KapTku 3 i mofaiplinM aHYJIOBaHHSIM Ta 3aKPUTTSIM
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8.

KaptkoBoro paxyHky.

Kiient 30008B’s3anuit 3ailicHUTH TOBepHEHHs Bciei cymu 3aboproBanocti mepen bankom 3a Osepapad)ToM 3aluIIKoOM Ta
HapaxoBaHUM IIPOLIEHTaM/KOMICi€l0 Ta/abo 3a TOAATKOBHMH MporpamMamMy O0aHKiBCBKHX IMOCIYT, L0 MOXYTh OyTH BIIKPHUTUMHU
1o KapTkoBoro paxyHky KiieHra y HacTynHUX BUNaakax:

e y pa3si posipBauHs J[oroBopy Ha 00CIyroByBaHHs 3apIIATHOTO MPOEKTY, ykiaaeHoro Mixk bankom Ta [TinnpuemcrBom, 10
naTy posipBaHHs JIoroBopy Ha 00CIyroByBaHHs 3apIIATHOTO TIPOCKTY;

ey pa3i NpUNUHEHHS TPYAOBUX BiTHOCHH 3 IliinpueMCTBOM 0 AaTH OCTaHHBOrO poboyoro aHs Ha [lianmpuemcTBi.

V 3B’s3Ky 3 M KitieHT nopyuae banky cripsMoByBaTH BCi HaIXOMKEHHS TpoLIOBUX KomTiB Ha KapTkoBuii paxyHok Kiienra B
NepIly 4epry Ha MOBEpHEHHS Takoi 3a00proBaHOCTI, a TAKOXK 3BEPTATHUCh 3 MHCHMOBUMHM 3alMTaMH 10 pobotoaasis Kiienta 3
OyIb-IKOTO TIPUBO/TY, TIOB'I3aHOTO 3 BUKOPUCTAHHIM KapTKH, 3apaxXyBaHHIM I'POIIOBHUX KOIITIB BiIITOBIJHO JI0 YMOB JIOTOBOPY.
3a ymoBu HamaHHsa OBepapadry no KaprtkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHM 3aJIHIIKOM, Y
pasi orpumanHs Bij [linnpremMcTBa moBinoMiieHHs npo 3BinbHeHHS KitienTa, bank:

e y pasi BigcyTHOcTi 3aboproBanocti Kiienra nepen bankom — yHemoxiuBioe kopuctyBans Osepapadrom Kiienta ta mie
srigno mm. 6.34.7., 10.13. uporo JJorosopy;

e y pa3i HagBHOcTi 3aboproBaHocTi KiieHra mepen bankomM — TuMuacoBO BiIMOBIsie B HagaHHI [lo3MYalbHHKOBI
Ogeprpadty (TOOTO MpUNKHIE MOXINBICTS [T [lo3ndansHuKka 34iHCHIOBATH ONeparii 3a IOTOYHUM PaxyHOK y CyMi, IO
TIEPEBUIyE KPEIUTOBHH 3ajJMIIOK Ha IIbOMY PaxyHKY), CIIPSIMOBYE TI'DOIIOBI KOIUTH, IO HAIXOISITH/3HAXOMATHCS Ha
KaprtkoBoMy paxyHKy, Ha morameHHs 3aboproBaHocti Kiienta nmepen bankoM Ta nie 3rimxo mynkry 10.13. [loroopy.
bank Mmae mpaBo mnpusynuHuTH 1ifo (3abmokyBatu) Kaprtku Kuienrta/moBipennx oci6 KiieHTa B [OeHb OTpUMaHHS
MOBITOMIICHHS Tpo 3BUIbHeHHS KitieHTa, abo B AeHb po3sipBaHHs JloroBopy Ha 0OCIyroByBaHHS 3apIUIATHOTO MPOCKTY,
ykiageHoro Mix bankowm Ta [liampuemctBOM.

e y Bumanky nosepHeHHs KiientoM 3aboproBaHocTi mepen baHkoM B MOBHOMY 00CS3i DO JaTH IPUIHHEHHS TPYIOBUX
npaBoBinHocHH KimienTa 3 [linnpuemctBOM, a0 10 natu po3ipBaHHs JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MIPOCKTY,
ykinageHoro Mixk baakowm Ta [lignpuemctBoM, - mie 3rigHo 1. 6.32. mporo Jlorosopy.

[puennannsam go nporo JloroBopy KiieHT moromkyerbes, mo baHk mae mpaBo mepeBipsATH iHpOpMaLilo, HagaHy y 3asBi-
AHKETi, i MPOBOAUTHU TaKi IepeBipkH, siki baHnk BBaxae 3a HeoOxigHi. 3okpema, Kiient ymoBHOBaxxye bank 3B’si3yBatncs B
Oynp-siKMii MOMEHT 4acy 3 poGortomaBueM KirieHTa Ui mepeBipkn Ta OoTpUMaHHS Oynb-skoi HeoOXimHOi iH(opmarmii , 1o
BKa3aHa B miii 3asBi. Takox KiieHT He 3amepedye IpoTH HajaHHSA poOOTONaBLEBi iH(OpMAaIll CTOCOBHO aHKETHUX ITaHHX
Kiienra.

Oco6arBOCTI 00CTYrOBYyBaHHS MEHCIHHIUX Ta COLiadbHUX KapTKOBHX paxyHKiB:

Jyis BIZKPHUTTS paxyHKY BUKJIIOUHO IS 3apaxyBaHHsI MEHCIT Ta colianbHUX BUTUIAT KitieHT poOUTh BiANOBINHY MO3HAUKY B 3asBi
Ha MIpHUETHAHHSA 10 «/]0TOBOpPY KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHS (Pi3HUHHUX OCi0».

VY pasi BiOKpUTTA paXxyHKY BUKIIOYHO JUIS 3apaxyBaHHS IEHCI] Ta COLIalIbHUX BUIUIAT TIONOBHEHHS KAPTKOBOTO PAaXyHKY OyIb-
SIKUMH 1HIIMMH TPOIIOBIMH KOIITAMHU 3a00POHSETHCS, TPU [IOMY IPOLIEHTH HapaxoBaHi HA 3AJINIIOK KOLITIB IO IIbOMY PaxXyHKY
He BKJIIOYAIOTHCS JI0 3arajlbHOI0 MICSIYHOTO (PIYHOT0) OIOJATKOBYBAHOT'O JOXOY Ta HE ONOJAaTKOBYIOTHCS ITOJATKOM Ha JTOXOIU
¢izuaHOT 0COOH.

V pasi BiIcyTHOCTI BiIIOBIIHOT MO3HAYKHU B 3as1Bi Ha IPHETHAHHS 10 «J0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS
(hizngHUX 0Ci0» paXxyHOK OOCIYTOBYETHCS B MOPAAKY MEepern0avyeHoOMY LM JOTOBOPOM, a MPOIIEHTH HapaxOBaHI Ha 3aJHIIOK
KOIITIB IO FOMY PaxyHKY IiJUIATal0Th ONOAATKyBaHHIO MOJATKOM Ha TOXOAH (i3u4HOI 0cOOH y 3arajJbHOMY MOPSAKY .

7. YMOBHU HAJAHHS IOCJYTHU «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy Bank Hamae cepBic «SMS-0aHkiHr», sikuii Hagae KiieHTy MOXIIMBICTH OTpUMaHHs iHpoOpMamii
npo 3xilficHeHHs omneparid (sk ¢iHaHcoBuX, Tak 1 HedinaHcoBux) 3 KaprkoBoro/IIoToyHOro paxyHKy 3a JONOMOIOIO
MOBiJOMJIEHb Y TeKCTOBOMY (opmaTi SMS Ha MoOibHI TeneoHn YKpaiHCHKUX OnepaTopiB 3B'13Ky ctangapty GSM.
TekcT MOBiOMIICHHSI MICTUTB iH(OpPMAIIit0 PO 3MICT MMPOBEICHOI Omeparii, cyMmy omepaii (y BUNaaKax 31iicHeHHs (QiHaHCOBOT
oreparlii) Ta 3aJMIIOK KOIITiB Ha PaXyHKY.
BaHk He Hece BiAMOBINABHOCTI 32 HEHAIaHHS MOBiOMIICHb Ha TenedoH KitieHTa 3 BUHU onepaTtopiB MOOIIBHOTO 3B 3Ky 200 110
TEXHIYHUM MOXKIHBOCTAM TenepoHy Kiienra. Pusukm HeoTpuMaHHS ab0 HECBOE€YaCHOTO OTpPHMAaHHs iH(pOpMalii MoB’s3aHi 3
BTpaToto abo mepenaveto Tene)OHHOro HoMepY iHIIii 0co6i Hece KimieHT.
Ipasa Cropin:
KnienT mMae npago:
BinMoBHTHCS BiJ KOPUCTYBaHHS CEpBiCOM, MUCHMOBO MOBiZOMHUBILY Mo 1ie bank
TTinxiroyaTy cepBic MOBTOPHO B Oy/Ib-sIKHil Yac IUISIXOM HaJIaHHs ITMCEMOBOI 3asiBH 10 baHKy.
Bbank mae npaso:
[IpurmuHUTH HaTaHHS CepBiCY B pa3i BIIMOBH BiJl KOPHCTYBAHHS CEPBICOM.
TIpunuHUTH HalaHHS cepBicy B pasi 3akpurtsa Kaprkosoro/ITotounoro paxyHky KiienTa.
He moBepratu KiieHTy cymy KOIITIB, CIUTAYeHUX Y BUIJISII OIUIATH 3a HAJaHHS CEpPBICY, B pa3i BIIMOBH BiJl KOPHCTYBaHHS
cepBicoM abo y pasi 3akpurtst KapTkoBoro paxyHky Kiienra.
3niiicHioBaTH po3cuiaKy SMS-noBioMieHp iH)OpMaIiiHOTO Ta PEKJIAMHOT0 XapakTepy Ha MoOinpHul TepMminan KiieHra.
OO0OB’sI3KH CTOPIH:
Kiienr 30608’ s13anuii:
OmnauyBaru nociyru banky 3 obcimyroByBanHs cepBicy «SMS-Banking» B 1eHp momanHs 3asBH Ha IPHEAHAHHS, 3TiTHO 3
YHHHUMH Ha MOMEHT HaJaHHS Takux nociayr Tapudpamu Banky Ha oOcmyroByBaHHS Kii€HTiB-pismunmx oci6. Ormurata
3/1IHCHIOETHCS 32 TIOBHHUH MiCSIb HAJIAHHS CEPBICY HE3aIEKHO BiJl IaTH HOTO IMiJKITIOYCHHS.
[Ticns 3minn Homepy MobinbHoro tenedony moBigomMuts npo ue baHk.
BaHk 3000B’s13aHUii:
[Tigxmountu Kiienra 1o cepsicy «SMS-6aHKiHD».
3abe3neynTH HaJaHHS CEPBICY BiAMOBIIHO 10 YMOB 11bOro J[oroBopy.

VMOBH BIJIKPUTTS TA OBCJIYTOBYBAHHSA IOTOYHUX PAXYHKIB B HAIIIOHAJBHIW TA ITHO3EMHIN
BAJIIOTI
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bank BinkpuBae Kiienry 3rinHo 3 3asBoro Ha NPUEIHAHHS Ta MPH HaJaHHI HUM BCiX HEOOXITHUX JOKYMEHTIB, Y BiJIIOBIIHOCTI 3
YMHHUM 3aKOHOJAaBCTBOM YKpaiHu, [loTounnil paxyHoK 1 3ailCHIOE H10r0 po3paxyHKOBO-KacoBe 0OCIyrOByBaHHS.
Bank 3000B’s13yeThes:
3nificHIOBaTH omepaii 3a PO3paxyHKOBO-KACOBHMH JIOKYMEHTaMH, L0 Hagiiuum 1o Bbanky mpoTsroM omepauiiiHOro dacy B
JeHb X HaAXOJUKeHHS. Po3paxyHKOBI JOKYMEHTH, IO HAmiHILIM ICIS ONEpaliifHOro dYacy BUKOHYIOTBCS He IIi3HiIIe
HACTYIHOTO omepaniiiHoro nus. 3a OaxaHHsM KirieHTa, ImaTikHI JOKYMEHTH, IO HAAIMIUIM IMiCis olepamifHOro 4acy, mpu
HassBHOCTI TEXHIYHOI MOXKJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha IPOTA3i MOTOYHOTO onepariiHoro qus. OnepariiHuii yac
BU3HAYAETHCS BHYTPIIIHIMU JOKyMEHTaMH 0aHKy. JIOKyMeHTH, sKi HaAIIUM 10 GaHKY y BHXIiIHI Ta CBATKOBI JHI BUKOHYIOTBCS
0aHKOM HACTYITHOTO OIEepaiiHOrO JHS.
3nificCHIOBaTH pO3paxyHKOBI Ta KacoBi omeparlii BiAMOBIIHO O YMHHOTO 3aKOHOAABCTBAa YKpaiHU B MeXaxX 3aJUIIKIB KOLITIB Ha
paxynky KiienTa Ha modaTok omepaitiiiHoro qHs. B pa3i TexHiqHOI MOKIHMBOCTI baHK BUKOHY€E pO3paxyHKOBI Ta KacoBi onepaii
3 ypaxyBaHHAM CyM, IO HATIHIIIN IPOTATOM ONEPAIiHHOTO IHS.
3albe3nedyBaTH 3apaxyBaHHS KOIITIB Ha paxyHOK KitieHTa y BiZITOBiZHOCTI 10 YHHHOTO 3aKOHOAABCTBA YKpaiHU.
3niiicHIOBAaTH NMPHUHOM Ta BUAAdy TOTIBKH BiAIOBIZHO 10 YMHHOT'O 3aKOHOJABCTBA, B TOMY YHCIIi HOPMAaTHBHO-TIPABOBHX aKTiB
Hamionansaoro banky Ykpainu.
VY pasi BTpaTu BHITUCKH 3 0COOOBOrO paxyHKy 3a MUCBMOBOIO 3asiBoio KiieHra, BaHk Bhmae nyOiikaT BUIUCKH y ITalepoBii
(dopwmi, ane 3a CTPoK He OUIbIIN HiX 5 (11’51Th) NOMEPEAHIX KaJeHIApHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
Buxonysatu nopyuenns KiieHTa B iHO3eMHIH BaIOTi y MOPSAKY Ta o0carax, nepeadadeHuX BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA
Ykpainu.
3aifiCHUTH KYITIBITIO/TPOIaK/KOHBEPTALII0 iIHO3EMHOI BAJIIOTH B MOPSAKY, HepeadadeHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHH,
Ha mincraBi 3asBok KimieHTa, 32 yMOBH HasBHOCTI MiATBEP/UKYIOUHMX JOKYMEHTIB Ta KomTiB Ha Paxynky Kiienra, HeoOXimHIX
JUI 3MIMCHEHHs OIepallii, CIUlaTH KOMICiHHOiI BHHAropojqu baHKy Ta CIUIaTH IUIATEXKIB, BiAMOBIAHO 1O BHUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.
BukonyBaTti 000B’SI3KH areHTa BaJIFOTHOT'O KOHTPOJIO 3TiJHO YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
3abe3neunTH 30epeKEeHHs TPOIIOBHUX KOIITIB, 10 OOJIIKOBYIOThCS Ha paxyHKy Kiienra y banky. ¥V Bumanky HasBHOCTI CyMHIBIB
B crnpaskHocTi mignucy KiieHta Ha moganoMmy B bank nokymeHTi, baHk BiAMOBISi€ y BUKOHaHHI TaKOTO AOKYMEHTA, MPO IO
POOHTHCS BiIMITKA Ha OJAHOMY JOKYMEHTI.
Kitient 30008’ s13yeThes:
He BukopucroByBaTy paxyHOK JUIA OTPUMAaHHS JOXOJIB 3 JKEPEIOM iX TOXOKEHHS 3 YKpaiHu, O BHIUIAUYIOThCs KimieHTy-
HEPE3UJICHTY I1HINOK (Hi3UYHOIO OCOOO-HEPE3UICHTOM 1 MiJUIATAalOTh OMOJATKYBAaHHIO Yy BiINOBigHOCTI 10 IlomaTkoBoro
KOJZIeKCY YKpaiHH.
JloTpuMyBaTHCs NPUHIMIIB OpraHi3anii 0e3roTiBKOBUX pPO3paxyHKiB, iX (GOpM, CTaHAAPTIB JOKYMEHTIB 1 JOKyMEHTOO0IryY, 0
BIPOBA/UKEHI B YKpaiHi, Ta BCTAHOBJICHNX IIPaBUJI BEJICHHS KACOBUX OIeEparliif.
ToBimomnatn baHk y mopsiaky, mepeadadyeHOMY YWHHHM 3aKOHOJABCTBOM YKpaiHH, IO 3apaxyBaHHS Ha paxyHOK Kiienrta
KOIITIB, II0 HOMY HE HAJIS)KaTh, 1 IOBEPHYTH KOIITH:
®  y HaliOHAJBHII BAIOTI — Y 3-IEHHMI TEpMiH 3 JHS HaJAXO/DKEHHS Ha PaXxyHOK;
e B iHO3EMHIH BaJIOTi — y 2-JICHHUIA TEPMiH 3 JHSA HAJIXO/DKCHHS Ha PO3MOAUTHUUI PaxyHOK.
Hanasatu Banky 3asBKy Ha OTpMMaHHS FOTIBKOBHX KOLITIB 3 KacH baHKy Hamepeo/Hi THS OTPUMaHHSI.
CBo€eyacHO 3[iICHIOBAaTH OIUIATY 32 BUKOHaHI baHKOM omepatii 1 HajaHi MOCIyTH, BiIOBIAHO 0 Aifounx TapudiB banky.
IIpwu 3nilicHeHHI omepaliii B iHO3eMHiH BaIIOTi, 38 AKUMH BaHK BUCTYIIae areHTOM BaIIOTHOTO KOHTPOITIO, HafgaBaTn baHky Bci
HEeOoOXiH1 I 3MiMICHEHHS TaKUX ONepaliil JOKyMEHTH (OpPHTiHaIM Ta KOTii, 3acBiqueHi HaJEe)KHUM YHHOM) BiIIIOBIIHO IO
YUHHOTO 3aKOHOJIABCTBA Y KpaiHM, a TAKOXK JOJATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hanatu indopmariiro ctocoBHo ieHTH}ikarii ocoou KiienTa (Ta #oro npeacraBHuKIB), Ta (iHAHCOBOTO CTaHy, HEOOXiTHY IS
BUKOHaHHs BaHKOM BHMoOT 3akoHOZIaBcTBa y ctepi 3anobiraHHs Ta MpoTUAIl Jeramizanii (BiIMUBaHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHaHCYBaHHIO TEPOPH3MY.
Jnst 3apaxyBaHHs TOTIBKOBHMX KOIITiB Ha [Totounmid paxyHok KiieHT-Hepe3uIeHT moaaTtkoBo Hajae BaHKy mOKyMeHTH, IO
HiATBEPKYIOTH JUKepena iX MOXOKeHHS.
Kitient mae mpaBo:
CaMOCTIfHO PO3MOpPSPKATUCS KOIITAMU HA CBOEMY PAXyHKY 3 IOTPHMAHHSIM BHMOI YHHHOTO 3aKOHOJABCTBA, 33 BHHATKOM
MIPUMYCOBOTO CIIMCAHHS (CTSATHEHHS) KOIITIB.
OTpHuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha paxyHKY.
BumaraTy cBo€4acHOTO 1 HOBHOTO 31iHCHEHHS PO3PaxyHKIB Ta IHIIMX 00YMOBICHUX UM J[OrOBOPOM TOCIIYT.
3akpuTH CBiI paxyHOK B BaHKy y Oynap-sikuil 4ac 3riZHO yMOB YMHHUX TapudiB Ta HOpMaTHBHO-TpaBoBUX akTiB HBY, Ta
BIIIIOBITHO J10 TTOJI0EHB 1160T0 JloroBopy.
Bbank mae npaso:
VY pasi HaganHa g0 baHKy ITaThKHMX JOKYMEHTIB Ul MPOBEASHHS OMepallii, ki CylepedaTh YHHHOMY 3aKOHOJABCTBY
VYxpainu, abo y pasi opopmierHst KiaieHTOM MIaTiXHIX/KaCOBUX JOKYMEHTIB 3 MOPYIIEHHSIM BUMOT YMHHOTO 3aKOHOJAaBCTBA
VYkpaiHn Ta HOpMaTHBHO-TpaBoBHX akTiB HBY, MoTuBOBaHO, 3 NOCHIAaHHAM Ha MACTaBH, mepeadadeHi YHHHUM
3aKOHOJIaBCTBOM YKpaiHu, TOBEpHYTH iX KiieHTy.
Binmosnsatu KitienTy y BuIaui roTiBKy y BUIIaJIKy HEIOJAHHS HUM IIOTIEPETHBO 3asBKH HA OTPUMAHHS TOTIBKH.
3niiicHIOBAaTH MIPUMYCOBE CIIUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaJIKaX, epe10aueHnX YNHHHM 3aKOHOIAaBCTBOM YKpaiHH.
37ilCHIOBATH JOTOBIpHE CIMCaHHS TPOIIOBHX KOLITIB 3a PO3PaxyHKOBO-KacoBe 0OCIYroByBaHHs 3 paxyHKy Kiiienra, B
po3mipax, 110 nepeadadeHi JiFourMH Ha 1aTy IPOBEISHHS BiAMOBiaHOT onepauil Tapudamu banky.
3rifHO YMHHOTO 3aKOHOJABCTBA YKpaiHW BuMaratH Bif KirieHTa moBHy iH(poOpMamito mpo omepamii Mo paxyHKy, sKa
nepenbadeHa HOpMaTUBHO-TIpaBoBUMHE akTamu HBY.
TloBepryTr KitieHTy 0e3 BHKOHAaHHS TUIATDKHI JOPYYCHHS B iHO3EMHIH BajFOTI, 3asBU MPO KYIIBIO abo MpoJax iHO3eMHOT
BAJIIOTU y BUMAJIKAX 1X O()OPMIIEHHS 3 NMOPYIIEHHSIM BUMOT 3aKOHOAABCTBA YKpaiHM, B TOMY YHCHI Taki, [0 HE BiJIIOBIJalOTH
BMMOT'aM BaJIOTHOTO 3aKOHOJABCTBA Ta/ab0 B pa3i BiICYTHOCTI AOKYMEHTIB, sIKi HOTPiOHI IJIsl KymMiBIi iHO3EMHOI BaJIOTH Ha
MBPYV ta mns 3xiticHeHHss BaHKOM BalIOTHOTO KOHTPOJIIO 32 MPaBOMIPHICTIO MepepaxyBaHHs iHO3EMHOI BAJIIOTH 3 PaxyHKY
Kiienra.
V pasi HeHalaHHS KITI€HTOM, 3 SKUM BCTaHOBJICHI JAiJOBI BiIHOCHHH, HeoOXiaHOI iHGopManii 1 ineHTHIKaLil Ta BUBYCHHS
(inancoBoi nisbHOCTI bank Mae mpaBo BiIMOBHTH HOMY B IIPOBEAEHHI IOJAIBIINX (hiHAHCOBHUX OMEpariii.
Bank mae npaBo BiIMOBHTHCS BiJ IpOBeIeHHS (iHaHCOBOI orepamnii y pasi, sSKImo (iHaHCOBa OIepalis MiCTUTh O3HAKH TaKoi,
mo 3rigHo 3 3akoHoM Ykpainu «[Ipo 3amoGiraHHs Ta MpOTHIIIO Jeranizanii (BIAMUBAHHIO) TOXOIB, OAEPKAHUX 3TOUMHHUM
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uusxom, abo QinancysanHio Tepopusmy» Bing 18.05.2010p. Ne 2258-VI migmsirae ¢piHaHCOBOMY MOHITOPUHTY, Ta HOBIIOMHTH
npo ne CrieniaabHO YIOBHOBXXSHUH OpTraH.
bank Mae mpaBo 3ynMHUTH HpOBeAeHHs (iHaHcoBOI omepawii y pasi, skmo KiieHToOM He HagaHi JOKYMEHTH Ui
000B’I3KOBOT0 YK BHYTPIIIHBOTO (hiHAHCOBOTO MOHITOPHHTY, TaKa ONepaLlisi MICTUTh 03HAKH, II0 MiUAraloTh 000B’ I3KOBOMY
YH BHYTPIIIHbOMY (hiHAHCOBOMY MOHITOPHHTY, Ta 3000B’S3aHUM 3yNUHHUTH IpOBeAeHHs (iHaHCOBOI omeparii, sKkmo ii
y4acHHKOM a00 BHTOJIOOJEp)KyBadeM 3a HEI0 € 0co0a, SIKy BKJIIOUEHO 0 MHeperliKy oci0, MOB’SI3aHHuX i3 3IiHCHEHHAM
TEPOPUCTUIHOT TiISITHHOCTI 200 MI0I0 AKX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIIT.
IIpn BimmoBi 3 Goky Kiienra 3niiicHroBaTH ormmaTy OaHKIBCHKHMX MOCHYT, mepexbadeHnx muMm JloroBopom, 3a Tapudamm,
IIOYMMH Ha MOMEHT 3IiHCHEHH pO3paxyHKOBO-KacoBoi omepaiiii, bank mae npaBo BinmoBuTu KilieHTy B HajaHHI IOCIYT, a
TaKOXK BUMAaraTH po3ipBaHHs LOro JIoroBopy B OJJHOCTOPOHHBOMY HOPSIIIKY.
Ilpu 3pilficHeHHI po3paxyHKOBHX omeparii KiieHT 3acTocoBye B CBOiH HisIBHOCTI BCi (OpMH IJIATDKHUX IHCTPYMEHTIB,
nependayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMY 4YHCII HOpMaTuBHO-mpaBoBuMH akTamu HBY). Pospaxynxosi
JOKyMEHTH I0/1atoThcs 10 banky Ha marnepoBoMy Hocii, abo B eneKTpoHHiH Gopmi 3a ymoBH BukoprucTaHus «\WEB-6aHKiHT».
IIpomeHTH Ha 3aJMIIOK KOMLITIB, IO 3HAXOAATHCSI Ha paxyHKy KitieHTa, HapaxoBYIOTECS BIAMOBIZHO 10 BCTAHOBJIEHHX TapHQiB
0aHKy.
B pasi menomanns KiieHToM IumaTiXHOrO JopydeHHS abo 3asBH Ha Ilepeka3 TOTIBKM Ha OINIATy PO3PAaXyHKOBO-KAaCOBOTO
00cCITyroByBaHHS B CTpPOKH, IO BcTaHOBJIeHi Tapudamu banky s omnartu BigmoBimHoi mocmyrH, KmieHt nopydae banky
MPOBOJMTH JOTOBIpHE CIIMCAHHS KOIITIB 38 pO3paxyHKOBO-KacoBe 00cimyroByBaHHA 3 IloTouHoro(nx) paxyHky(iB), BIAKpUTHX Y
Banky B po3mipax, mo mnepenbaueni mirounmu Tapudamu. I[Ipnm mpomy BuHaropoau 3a PKO paxyHkiB y iHO3eMHIH BasIfOTi
MOBHHHI OYyTH CIjIaueHi (CIUCaHi) 3 MOTOYHOTO PaxyHKY y HalliOHANbHiH BaioTi, BiTkpuToro y banky.
3a HecBOoe€vacHe NMOBepHEHHs1 baHKy mommikoBo 3apaxoBaHuX Ha PaxyHok Kiienra komrriB, KimieHt cradye Banky meHro B
po3mipi 0,1% Big CyMHM HENOBEPHEHHX KOWITIB 3a KOKHHH JIEHb HMPOCTPOYEHHS, IOYMHAIOYM 3 YETBEPTOrO IHS BiJ JaTH
OTpHUMaHHs TIOBiIOMIICHHsS Binx baHky abo OaHKy-ITaTHMKa NpPO 3IMCHEHHS ITOMHJIKOBOTO IIepeKa3y IO JHS IOBEpHEHHS
TPOLIOBHX KOIITIB BKJIIOYHO.
baHk He Hece BiONOBITAJBHOCTI 32 BUKOHAHHS OAHKIBCHKOI Omeparlii Ha MiACTaBi IJIATDKHOTO JOKYMEHTa y BHIIQJIKY, SKIIO
mianmuc KiieHta Ha IIaTKHOMY NOOKyMEHTI OyB migpoOieHwMid i SKOIO BiACYTHS BHHA BiAIOBiZaTbHOTO ONEPALitHOTO
npariBHuKa baHky.
Bank He Hece BIINOBIZATBHOCTI 3a JOCTOBIPHICTH 3MICTy PO3paxXyHKOBOTO JJOKyMeHTa, odopmieHoro KiieHtom, i Bci
CyIepeyKH, sSIKi MOKYTh BUHUKHYTH 3 IUX MHUTaHb MiX KiieHTOM Ta oTpuMyBadeM (CTATyBaueM) KOUITIB MAlOTh BUPILITYBATUCS
MK HUMH B CyZ0OBOMY HOpsAKY 6e3 ydacti banky.
BinnoBiganbHICTh 3a BIAMOBIAHICTH iH(POpMAI], 3a3HaYeHOI B PO3PAXyHKOBOMY JOKYMEHTi, CYyTi OIleparii, 3a SKOI
3/IIHCHIOEThCS Tiepekas, Hece KitieHT, skuif y pasi 11 HeBiIOBIAHOCTI 3000B’A3aHUIA BiIIIKOIOBYBaTH baHKy 3aBIaHy BHACIIIOK
I[OTO IIKOJY.
3a Heonep:kaHHS cBoedacHO KitieHTOM 3aMoBieHO1 BiamoBimHo 1m0 m.8.3.4. JloroBopy, rortiBku 3 BuHH Kiienta, KiienTt
30008 s13aHUH Ha BUMOTY bankKy crmaruty mrpad y po3mipi 1 % (oxuH BiICOTOK) Bl 3aMOBJIEHOT CyMH.
VY pasi npursarHeHHs baHKy 10 BiANOBINANTBHOCTI 3a MOPYIICHHS BAJIIOTHOTO 3aKOHOJABCTBA, HIO cTanocs 3 BHHU KitieHTa,
Kiient BinmkonoBye banky 3aBaani 30MTKH Y IOBHOMY 00Cs31.
ITpu BUKOpHCTAHHI JUIsl 3AIHCHEHHS PO3PAXyHKIB €JIEKTPOHHOI MOILITH, TEJIEKCHOrO 3B SI3Ky a00 MDKHApPOAHOI MiXKOaHKIiBCHKOT
cucremu SWIFT Bank He Hece BiIMOBiZambHICTH 32 HECBOeyacHe a00 HEHAIC)KHE BHKOHAHHSA OaHKIBCHKOI ormeparlii Imo
3apaxyBaHHIO KomITiB Ha Paxynox KiieHta y Bumanky mopyuieHHs OaHKOM-BiJIPaBHUKOM IIOJIOXKEHb 1 3000B‘sI3aHb,
BUKJIQJICHUX Yy BIAMOBITHUX MiXOaHKIBCHKHX JOTOBOpax MPO BIAKPUTTSA KOPECIOHACHTCHKUX PAaXYHKIB, CTAHIAPTIB Ta MPaBHUII,
Bukinagennx y SWIFT User Handbook, mirounx Ha naty 31ifiCHEHHS TUIAaTexXy.
BaHk 3BiBHAETBCS BiJ BIINOBIAaNBHOCTI 32 HEBUKOHAHHS (HEHAJIEKHE BUKOHAHHS) 3000B’s13aHb 3a JaHUM J[OTOBOpOM y TOMY
BUTIAJKy, SKIIO Y BiAMOBIAHOCTI 3 YAHHMM 3aKOHOIABCTBOM YKpaiHU Oyze MpOBENEHO MPHUMYCOBE CIUCAHHS (CTATHEHHS)
komTiB 3 Paxynky Kiienta abo HakmageHWil apemT Ha TPOIIOBI KOWITH Ha PaxyHKy/ax B MOpPSAKY, nepeadadeHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHHu.

9. YMOBHU HAJAHHS TOCJHYTU « WEB-BAHKIHI' IJ151 IPUBATHUX KJII€HTIB»

IMocnyra « WEB-6aHKiHr» — 1ie KOMIUIeKe iHpopManiiiHuX mociyr 3a paxyHkoM KitieHTa Ta 3miliCHEHHs omepaiiif 3a paxyHKOM
Ha TIiJCTaBi OUCTAHLIIHHUX po3MOpsIKeHb KirieHTa, KpiM BHIAAKIB OOMEXEHHs TpaBa PO3MOPSIKEHHS paxyHkoMm KirieHra,
BCTAHOBJICHUX YHHHHM 3aKOHOJABCTBOM Ykpainu. [lpm mpomy kopucTyBaHHA nociyramu « WEB-OaHKiHT» He ckacoBye
MO>KJIMBOCTI BUKOPUCTAHHSI MAllepOBUX PO3PAaXyHKOBUX JJOKYMEHTIB, IO HAJAIOTHCS Y BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu nopsaky Ta Ha ymMmoBax 1poro Jlorosopy .

3 metoro 3aiiicHerHs KimieHToM OaHKIBCHKHMX OIepalliid, 1110 He MOB's3aHi i3 3MiHCHEHHAM i INPHEMHUIIBKOT MisTIbHOCTI, BaHk
3asBOIO Ha NMPHETHAHHS Halae HOMY JOCTYN A0 AucTaHliiHOl cuctemn « WEB-0Oankinr». KiieHT monepenHbo o3HaifoMuBCes 3
ymoBamu HagaHHs nociayrd «WEB-GaHKiHI», siKi HOro BIamITyBanu, MiATBEPPKYE CBOIO 3r0Jy 3 HUMHU Ta CBOIO TOTOBHICTH i
OaxaHHS BHKOPHUCTOBYBAaTHM BKa3aHui cepsic banky. Bynp-sike iHIIe mUCbMOBE MiJATBEPIUKEHHs HasBHOCTI 3roau KiienTa 3
[BOTO TIPUBOAY HE MOTPiOHO.

Kiient 3niiicHroe moctyn no « WEB-0ankiHr» uepe3 mepexy Internet, a came uepes caifit cuctemun « WEB-0aHKiHT» 32 azpecoro
https://ibank.radabank.com.ua/.

Joctyn o mepexi Internet, a Takox 10O IHIIMX TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0e3MEYeHHs, 0 € HeOOXiTHUMH IS
3iicHeHHs HocTyIy Ha calT « WEB-6ankinT», He € nmpeaqmeroM mporo JloroBopy, i 3a0e3neuyeTbest KitieHTOM caMOCTiifHO 1 3a
M0T0 BIACHUMN PaxyHOK.

Kunient 3a momomororo cucremn «WEB-6ankinr» iuiniroe, a bank, 3a paxyHok KiienTa, BHKOHye OaHKIBCHKi omepaiii,
BimnoBinHo 1o 1wporo JloroBopy. IHimitoBanns Kiientom Oyap-skoi omepauii udepe3 «WEB-0aHkiHr» € 1nocTaTHIM
MiTBEpKEHHAM TOrO, 110 KilieHT 03HallOMHBCS 3 YHHHUMH Ha BiJIIIOBiTHUII MOMEHT YMOBaMH BUKOpHCTaHHs cucTemMu « WEB-
OaHKIHT», BOHH HOMY 3p03yMiJli Ta BiH IMOTO/KYETHCS 3 HUMH (NpUiiMae ix).

Hapmanns Knienty noctymy no « WEB-0Oankinr» 3milicHioeTsess bankom 3a ymoBm HasiBHOcTi y Kimienta Bimkpuroro B banky
Kaprkooro a6o [Torounoro paxyHky, mianmucanHs 3asBU Ha IPHEAHAHHS, 3 00OB'I3KOBUM 3a3Ha4E€HHSAM HOMepa (hiHAaHCOBOTO
TenedoHy, OTpUMaHHS JIOTiHY BXOAYy B CHCTEeMy i Koxy axtuBamii y Burmsimi SMS Ha Homep ¢inancoBoro tenedony i
caMoCTiliHOT akTuBaLii 00JikoBoro 3anucy B cuctemi. KiieHT posymie Te, mio Bukopuctanust HuM cuctemu « WEB-OaHkiHr» He
no36assie KiieHTa MOXKITMBOCTI 3[1MCHATH BiANOBiAHY OaHKIBCBKY Oliepalito 3BMYaiiHUM 4yiHOM. Po3ymitoun ue, Kiient y pasi
Bukopuctanus « WEB-6ankiHr» 3a31aieriqb HOroHKy€EThCsl 3 TAMH PU3UKaMH, SIKi IpUTaMaHHi po0oTi B Mepexi [HTepHeT.
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[Ticas 3pificHeHHsT camocTiiiHO akTuBawii oOsikoBoro 3ammcy KiieHT aBromMartnyHo oTpumye noctyn no cuctemu «WEB-
6ankinry. Ilicns aktuBamii y cucremi «WEB-6ankinr» KiienT Moke BukopucroByBatu cucteMy «WEB-GaHkiHr) i3
3acrocyBannsm EIT y Burmsai OTIT .

st 3aidicaenns noctyny 10 « WEB-6ankinr» KitieHT BUKOPHCTOBYE HACTYIIHI aBTOpHU3alliifHi TapaMeTpu:

Jlorin (abo Im's Kiienra) e indopmariero oOMex)eHOro MOMMUPEHHS i Moxke Oyt moBigomieHui KilieHTOM BHKIIIOYHO

cmiBpoOiTHUKY Banka. Ilicist nminxnucanns 3asBu Ha npuenHanHs KiieHT oTpuMye soriH B SMS moBinoMIIeHHI JUIs akTHBAIIi{

CBOro OOJIIKOBOTO 3amucy 1 MoXe 3MIHWTH JIOTIH TUIBKM Ha erami aktuBamii. KiieHT 3000B's3aHmit camocTiiiHO

3a0e3neynTH/TapaHTyBaTH HEMOKIIMBICTh OTPUMAHHS TPETiMH ocob0amu iH(opMaril npo JoriH. PU3KK i BCIO BiINOBITaNbHICTh

3a HECAHKIIOHOBaHE BUKOPHUCTAHHS JIOTiHA Hece BUKIIOUHO KitieHT.

Ilapone mns Bxoxy (mami 3a TekcToM — «Ilapomnby), skuil BusHavae cam Kuient. Ilapons moxe OyTH 3MiHEHHH HEOOMEKEeHY

KiJIbKiCcTh pa3iB. HoBuit maposp (KokeH HOBHI Mapoiib) € A mojoxeHs uporo Jorosopy Ilaponem. Ilpu npomy:

e Kiient 300608's13aHuii 3a0e3MeUNTH/TapaHTYBaTH HEMOJMJIMBICTH TPETiX 0ci0 3AIHCHUTH AOCTYN Ta/abo BHKOPHCTATH

[Taposs;
® DH3HK i BCIO BIANIOBINANBHICTS 32 HECAHKIIOHOBaHEe BUKOpHcTaHHA [1apois Hece BukimouHo KiieHT;
e Oyme-IKy oco0y, sika Bukopucrtana Jlorin ta [laposs, bank 6e3ymMmoBHO BBaxkae 3a KitieHTa i He Hece BiJIIIOBiIaIbHOCTI,
SIKIIO II€ HE BIAIOBIA€ MIMCHOCTI;

e  Oynb-sxuit HoBUI [Taposs BU3HAETHCS UM JloTOBOPOM i BciMa HOTO YaCTHHAMH.
Kon moctymy y Burmsini SMS Ha HoMep ¢iHaHCOBOTO TesleOHy OTPUMYBaHHH MICIIs MPABHIBHOTO BBEICHHS JIOTiHA 1 TapoIIs .
Jnst 3MiHM noriHa Ta/abo BiXHOBIEHHS Mapois CIyk0a KIIEHTChKOI MiATpUMKH OaHky imeHTH(ikye KiieHTa Ta BHKOHYE
ckupannst/ mapoust. ITicnst mporo KitieHT MOBTOPHO MPOXOAWTH TMPOLEAYPY aKTHBAILi, MiJ 4ac SKOi Ma€ MOXJIHBICTb 3MIHHTH
JIOTiH Ta BCTAHOBUTH HOBHUi{ ITapOJb.
Beenenns ganux (Jloriny Tta [lapomto) miaTBepmXKyeThCs HU(PPOBUM KOIOM, SKHH HANpaBSAETHCS 3a IOMOMOror SMS-
noBizomiieHHs1 Ha HoMep DinancoBoro tenedony Kiienra. Pusukn HanpasnenHs SMS-nosinomiensst Ha Homep PiHaHCOBOTO
tenepony Kiienra y Bunanky foro BTpat Ta/abo nepenadi Kimientom abo tenedoHHOO KoMIaHier, mo oociayropye Kiienra,
6e3 MICHMOBOTO MOBITOMIIEHHS IIpo el pakT banky, Hece KitienT. be3 BBeneHHs a60 MOMIIIKOBOTO BBEICHHS ITU(POBOTO KO
nmoctyn 1o cuctemu « WEB-0aHKIHD HE HATa€ThCSL.
Ilig wac 3milficHeHHs pO3paxyHKIB Ta IHIIKX il 3a mormomororo cucreMud «WEB-0aHKIHT» BHKOPHCTOBYIOTHCS €IEKTPOHHI
JIOKYMEHTH Ta MOBiTOMIICHHSI, ()OPMH KX BCTaHOBIIOIOTHCS baHKOM BianoBigHo 10 BUMOr HamioHanbHOTO OaHKY YKpaiHu, sKi
MiAMUCYIOThCA eNeKTpoHHNM TinnmucoMm Kiienta y Burisini OTIL
s imenTH(iKAil miagIECyBada eIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTpOoHHUIA miamuc. B banky 3acrocoByrotsesa EIT
Yy BUIJBII OJHOPAa30BOIO THMYACOBOTO MAapOJI0, TeHEpOBaHOTO cucTeMoro « WEB-OaHKIHr» Ta HaAicIaHOTO 3a IOIOMOTOIO
HOBiTIOMIIEHb Y TeKcToBoMY (opmarti SMS Ha Homep DinancoBoro Tenedony KiieHra, Bkazanuii y 3asBi Ha IpHeIHAHHS.
OTII renepyerbest cuctemoro « WEB-OGankiHr» Ta Hancwinaetbest KiieHTy OesmocepeqHbO Iepell iHILIIOBaHHSM OaHKiBCHKOT
orepaunii 3a gormoMoror SMS-noBinominenHs Ha Homep @inancooro tenedony Kiienta. Crpox aii OTII o6mexenuit. B pasi
3arpumku BBeaeHHs1 OTII s migmucy noxymenrta KiieHTy HeoOxinHo BukoHatH mii 3 reHepanii Hooro OTII.
Ilepesipka bankom aBrenTmuyHOCTi EIl y Burmsmi OTII eneKTpoHHOTO DOKyMEHTa MPOBOAHUTHCS ABTOMATHYHO NPOTPAMHO-
TeXHIYHUMH 3acobamu cuctemu « WEB-6aHKiHT».
CTopOoHH OIAIIUTH 3T0IH, O eNeKTpoHHU miamuc y Burisiai OTIL:

. BiAnoBiaHO o cT. 207 L{uBinsHOTrO KOJECKCY YKpalHH, € IPaBOMIPHUM IIPH YKJIJ@HHI B nofaipnioMy Mk CTopoHamn
yroxn 3a gomomoroto cucremu « WEB-OaHKiHT» Ta/a00 Tipu iHINiOBaHHI, MiATBEepHKEeHHI Tomo KiieHToM Oymb-skoi
omepatlii, mepeadadeHoi UM JOTOBOPOM Ta MOKIMBOCTSME cucteMu « WEB-0OaHKIHDY;

. € aHaloroM BIacHOpydHoro mimnucy KirieHTa (€ eJeKTpOHHMM MHAMHCOM) Ta IO BCi oOmmeparii, yroaw,
JIOKYMCHTH/IHILIIaTHBH, MiAMMCAHI/3aCBiTYeHI B €JEKTPOHHOMY BHTJISMII, BBAaXAIOThCSA mianucaHuMmu KitieHTOM
BrnacHopyd. Jokyment migmucanuit OTII He Moxe OyTH BU3HAHUM HEAIWCHUM Yepe3 HOoro eeKTpOHHY (GopMy;

. Bci OaHKIBCBKi omeparii, yroay, iHIII JOKyMEHTHW/iHIIIaTHUBH, 3[iHCHEHI B €JIEKTPOHHOMY BHIJIAII, € €NeKTPOHHHUMHU
JIOKYMEHTaMH 1 BBaKAIOTHCS TaKUMH, IO YKJIAJEH] 13 IoJep KaHHIM IMHCEMOBOI GOpMH, 1 HE MOXKYTh OYTH OCKap>KeHi
4epes 1X eleKTpoHy (opmy;

. KiienT 3000B's13aHMI 3a0e3meYnTH Ta TrapaHTyBaTH bBaHKy HEMOXXJIHMBICTH TpeTiX ocCi0 3mIHCHUTH OOCTYH Ta/abo
pukopucratu OTII, a Takoxx mpuiiMae Bci pU3MKH MOB’s13aHi 3 1ocTynoM Ta BukopuctanHsaM OTII tperimu ocobamu 6e3
MONIePEIHFOTO MUCEMOBOTO MOBiTOMIIeHHS baHKy;

. pU3HK, 30UTKH, OyIb-Ki MAifHOBI BTpATH Ta iHIIY BiIIIOBIANBHICTh 32 HEAOTPUMAHH YMOB I1b0r0 J[OrOBOpY B YacTHHI
HecaHKioHoBaHoro BukopucTanHs OTII Hece Bukmrouno KimieHr;
. Oynp-Ky ocoly, sixka Bukopuctaza OTII Bank 6e3ymoBHO BBaxkae 3a KirieHTa i He Hece BiNOBINATBHOCTI, SKIIO 1€ HE

BiAMOBiae milicHOCTi. Bynp-sika OaHKIBCbKa omeparis, yrojga TOIIO HE MOXe OyTH BigMiHEHa, po3ipBaHa, BH3HAHA
HEIIICHOIO, BiJKJIMKaHa TOIIO, SIKIIO BOHA Oyina 3/ilicHeHHa 3 Bukopucranusam EIT;
. Ooynmp-sxkuit OTII, Hamammit Kmienty Bankom i1 oTpumanmii HuUM 3a momomororo SMS-TOBiIOMIICHHS Ha HOMeEp
®dinancoBoro teneoHy, BU3HAETHC MM JloroBopoM i Beima #oro wactuHamu sk EIl KiienTa, BTacHOpYY HakiaIeHHH
HA €JIEKTPOHHUHI JOKYMEHT.
KiieHT Hece pM3HMK Ta HEraTHBHI HACTIJKH BTPATH, HE3aKOHHOTO 3aBOJIOMIHHS, TEXHIYHOTO MEPEXOIUICHHs iH(OpMAIii ToIio
MoOinsHOTro TenehoHy (BiamosigHoi SIM-kapth).
3mina Homepa ®inancoBoro tenedony Kiienta moxe OyTH 3nilficHeHa BHKIIOYHO HusixoM moxaHHs Kiientom no banky
BiamoBinHOi 3asBu mpo 3MiHy HoMepy (PinancoBoro tenedony KiieHTa y MHCEMOBOMY BHIVIIII Ta IOBHOI iMeHTH(iKamii
Kiienra.
Ilepemik OaHKIBCBKMX OIEpalliif, yroa, HOKYMEHTIB (Hamami — «OaHKIBCBKHAX —OIEpamii»), Mo MOXyTb OyTH
iHimioBaHi/miamucani/yknaneni Kiieatom 3a momomoroto cucremu «WEB-0aHKiHT», a TakoX NOpAIOK iX 3IifiCHEHHS
BM3HAYAIOTHCS [IMM JJOTOBOPOM Ta TEXHIYHHMH MOXKJIMBOCTSIMU CHCTEMH, a Came:
. MeperyIsIIaTH OCHOBHI 1 TOJJATKOBI KapTH;
. TIepeTJIsIaTh CBOi PaXyHKH, JIETIO3UTH Ta KPEAUTH,;
. yIpaBIsITA CBOIMU KapTaMu (OJI0OKYBaHHsI, yCTAaHOBKA JIIMITIB);
. BIZIKPMBATH HOBI il TOMOBHIOBATH iCHYIOUI IEMO3UTH (32 HASIBHOCTI TAKMX YMOB JICTIO3HTY);
. OTPHUMYBATH BUIIUCKH 110 KapTaxX, paxXyHKax, JIEIO3HUTax i KpeAnuTax;
. 3[IMCHIOBATH TIepeKa3H KOIUTIB 31 CBOIX KapT i paXyHKIB Ha CBOI KapTH Ta PaXyHKH, HAa KapTKH Ta PaXyHKH IHIIHX
kiieHTiB baHKy Ta Ha paxyHKH, BiIKpHTI B iHIIMX OaHKax YKpaiHu;
. 3[IMCHIOBATH TONEPEeAHbO OOYMOBIECHI BaHKOM muiarexi M NMONOBHEHHS PAaXyHKIB aOOHEHTIB MOOUIBHOTO 3B'SI3KY,
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riatexi 3a [ntepHer, TenebaueHHs, TeneOHHNMIT 3B'130K, KOMyHAIIbHI Ta 1HILI TIATEXKI;

. IIyKaTH OJIepKyBadiB IIATEeXKIB 3a iX HaMeHyBaHHIM, Ha3BOIO HAaJaHOI IIOCIYTH a0 Ha3BOIO PETiOHY, B IKOMY IOCIIyTa
HaJIa€ThCs;

. MIOBTOPIOBATH OyIb-SKUH paHilre 3pobiaeHuit mepekia) abo IIaTiK, BUKOPUCTOBYIOUN HOTO SIK IIA0JIOH JUIl CTBOPEHHS
HOBOTO IIepeKJIay abo IIaTexy;

. OTPHUMYBATH JIOKYMEHTH IIO ONEepalisx, 3AiiicHeHHX depe3 cucreMy « WEB-OaHKiHTY», y BHIVIAI IIATKHUX AOPYYEHb,
KBUTAHIIIH Ta PEECTPIB IIIATEXKIB;

. iHII iH(OpMaIIiiHI ocTyTrH, nepeadadeHi CHCTEMOIO.

Bank B Oynp-axuiil gac Ha CBilf po3Cyx Ta 3a BIIACHOIO iHII[IaTHBOIO MOXKE 3MIHUTH IIEpeITiK ITOCIYT Ta CEpPBICIB, sIKi HATAIOTHCS 3a
nonomororo cucremu « WEB-6aukinr». [Ipn mipomy, sikmio KilieHT CKOpHCTaBCS HOBOIO MOSKJIMBICTIO CHCTEMH, BBOYKAETHCS, IO
BiH TOTOJMBCS HAa OTPUMAHHS Ii€l MOCIYIW 3a BCTaHOBICHUMH baHkoM Tapudamu Ge3 A0IATKOBOro MiANUCAHHS 3asBH Ha
HPHETHAHHS.

IniniroBanHa Knienrom Oynp-sxoi nependadeHoi uum JloroBopoM OaHKIBCHKOI omepaii BBaKa€ThCs 3A1HICHEHHUM 32 HACTaHHS
BCiX 3a3HaYECHHUX HM)KYE YMOB:

. g poctyny no cucteMu «WEB-Oankinr» OyB BBeAEHMH BIpHHH JIOTiH, maposib Ta KOA, OTpUMaHuid y SMS-
MOBIZIOMJICHHI Ha 3a3HaueHuil B 3asBi Ha PHEIHAHHS HOMEp (iHAHCOBOTO TeNe(oHy;

. OyIi BBEJICHHI JaHi Ta iHpOpMais, SKi BUMararoTbcs cucreMoro « WEB-0aHKiHT»;

o Kuient migrBepauBs enexkTpoHHUH noxymeHT BBeaeHHsM EIT y Burisini OTIL

Knient ininiroBanHAM Oynb-sikoi OaHKiBChbKOI omepamii 3a momomoroi cuctemMu «WEB-0ankiHr» miaTBepIkye, mo Bin
MomepeAHs0 03HaloMiIeHuH 3 [10TOYHOIO pepakiiiero HFOro AOTOBOPY Ta TapudaMu Ha BUKOHAHHS OIepaliid, Ta IOroKy€eThCS 3
HHMH.

Bank mae nmpaBo He BUKOHATH iHiniHoBaHy KitieHTOM omepariiro 3a HacTaHHS Oyab-IKOi i3 3a3HAYCHUX HIDKYE YMOB:

. HenmoctaTHOcTi Ha KaprtkoBomy(ux), abo IloTounomy paxyHky(ax) KiieHra KomTiB ans 3AiHCHEHHS BiIIIOBiZHOL
ormeparii Ta OIUTaTH KOMicii 3a HafaHi MOCIyTH;

. He3xilicHeHHs KimieHToM orutatu 3a mociyr# 3 obcimyroByBanHs KiienTa B cuctemi « WEB-OaHKIHI», SKIIO Taka OruiaTa
nependayena Tapupamu Ta/ado OesmocepeaHpo M JloroBopom;

. HasBHICTh INPOCTPOYEHOI 3a00proBaHOCTI 3a OOCIYrOBYBaHHsS KapTKOBOTO ab0 IMOTOYHOIO paxyHKy Oumem Hix 60
KaJCHIApHUX JHIB;

. HasIBHICTB ITpo0JIeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH gocTaBku koxy Ta OTIL;
YYaCHUKOM BiJIIIOBIHOI omepailii € 0co0a, 1110 BKII0YCHA JI0 MepetiKy 0ci0, MoB’s13aHuX i3 3MiHICHEHHSIM TEPOPHUCTHUHOT
TISUTBHOCTI;

. MIPU3HAYEHHS IIaTeXKy He Ja€ 3MOTH YiTKO BU3HAYUTH METY 31ificCHeHHs (hiHaHCOBOI orepaii Ta ii eKOHOMIYHUI CEeHC.

Bapricte nocnyr, HagaHux 3 BUKOpUCTaHHSIM cucteMu « WEB-GankiHr», Bu3HauaeThest Tapudamu baHky, milounmMu Ha MOMEHT
HaJlaHHSA TIOCIYT'M Ta PO3MIMIEHUMH Ha caiiti Oanky www.radabank.com.ua. KiieHT iHinitoBaHHAM OyIb-sKOi OaHKiBCHKOL
omepanii 3a gonomoroio «WEB-0aHKIHr» MiATBEpIDKYeE, MO O3HAHOMIICHMH 3 YMHHAMH Ha MOMEHT TAaKOTO iHII[IFOBaHHS
Tapudamu mono miei onepanii, i TOTOIKYEThCS Ha 3A1HCHEHHS 0aHKIBCbKO1 onepaii BiamosigHo o uux Tapudis.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOMIOBHX 3000B's13aHp KitieHTa 3a muMm JloroBopom, y T.4. 31 criaTé Kowicii 3a Hanasi
nociyru, Kiient 0e3BinknnyHo gopydae baHky caMOCTIHHO CITHCYBATH TPOLIOBI KOIUTH B PO3Mipi, HEOOXITHOMY UIsl BUKOHAHHS
IPOIIOBUX 3000B'13aHb 3 OyAb-sIKUX paxyHKiB KiieHra, Binkputux B baHky.
KnienT mMae npago:
CamocTiifHO akTUBYBaTH 00JiKOBHH 3amuc B cucteMi « WEB-0ankiHr» micist oTpuManHs SMS 3 JIOTiHOM Ta KOJOM aKTHBAIlii
Ha HOMep (iHaHCOBOTO TenedoHy.
3nificHioBaTH HOCTYyM A0 cucteMu « WEB-0OaHKiHT» B Oyab-sSKuil 4ac 3a BIaCHUM OaKaHHSAM 24 TOAWHM 7 JHIB Ha THKICHB.
InimitoBaTr 3a momomororo «WEB-0GaHKiHT» OaHKIBCBHKI omepamii BiANOBITHO A0 BUMOT IHOTO JlOTOBOpY Ta TEXHIYHHX
MoxJUBoCcTer cucteMu « WEB-0aHKIHT» Ta OTpUMYBaTH iHQOPMAIIIIO PO PyX KOIITIB HA paxyHKaX.
Bumaratu Bin banka HamanHs B mpuMinieHHi banky abo B iHmuil crocid 3a momoBieHicTi0 CTOpiH JOKyMEHTaIbHOTO
MiATBEp/PKEHHS 3/ilicHeHHs KitieHToM OaHKIBChKOI omepalrtii 3a gomomoroto cucremu « WEB-GaHKiHT».
CaMocCTiifHO BHOpaTH Ta€MHE MUTAHHS Ta 3aMOBHHUTH BiAMOBiAb B cucTeMi « WEB-GaHKiHI» Ui BiIIaleHOTO BiTHOBJICHHS
pobotu cuctemu.
Binmaneno po30610kyBaTH poOOTy CHCTEMH IUITXOM 3BEPHEHHS IO CITY)KOW TEXHIYHOI MiATPUMKH, HAa3BaBIIU CEKPETHE CIOBO
Ta HaJaBIIH BIINOBIb Ha TAEMHE MUTAHHS. B IHIMX BHMaakax po30J0KyBaHHS CHCTEMH MPOBOANTHCS NIIIXOM siBKU KirieHTa
no mizpo3ainy baHky, e BiH 00CIyTroByeThCS, Ta IMo1adi MUCEMOBOT 3asBH.
Bbank mae npaso:
Binmosutu Kiienty B aktuBauii B cuctemi « WEB-Oankinr» y pa3si HeBinnoBinHocti Hazanoi Kiientom indopmartii.
3atpuMyBaTH 0OpOOKY EJNIEKTPOHHHUX PO3PAaXyHKOBUX JoKyMmeHTiB KitienTa i cnoBimaru ioro 3acobamu cuctemu « WEB-
6aHKiHr» a00 1o TenedoHy, SKIIO € CYMHIBH B 1X JOCTOBIPHOCTI Ta BiJOBITHOCTI YUHHOMY 3aKOHOJABCTBY YKpaiHH.
3atpuMary ab0 BiZIMOBHTH Y BHKOHaHHI CJIEKTPOHHOI'O PO3PAaxyHKOBOTO JOKYMEHTa B THX BHIIAJKaX, KOJIH 3 ypaxyBaHHIM
3MICTY KOHKPETHOTO €JIEKTPOHHOTO PO3paxyHKOBOT'O IOKYMEHTa, MEepedaHOro 3 BHKOpUCTaHH;IM cucteMu « WEB-OaHKiHY,
JUIsL BHKOHAHHS oOmeparii y BIANOBIAHOCTI 3 MiOYMM 3aKOHOJABCTBOM YKpaiHH BHMAraeTbcsi HaJaHHS JOJaTKOBUX
JOKYMEHTIB, Mepeiaya sSIKHX B eISKTPOHHOMY BHUIJISII HEMOJKITHBA.
BinmoBuTH y BUKOHaHHI €IEKTPOHHOTO JOKyMeHTa Ta Bimkimrouutu Kiienra Bix cucremu « WEB-OGaHKIiHT» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIUIaTH 3a KOpHUCTYyBaHHS cucteMolo «WEB-0ankiHr» abo iHIN HamaHi MOCIYyrH 3 OOCITyrOBYBaHHS
paxyskiB KitienTa npotsirom 6inblie Hix 60 kaleHAapHUX IHIB, moBigoMuBmH Kiienta SM S-1oBiJOMICHHSIM.
Binkmount Kiienra Big cucremun «WEB-0aHkiHr» B pasi BiacyTHOCTI (akTy BHKopucTaHHs cuctemMu WEB-OaHKiHT [is
NPHUBAaTHUX KII€EHTIB (BiACYTHICTh ayTeHTH(iKawil B cucrtemi) Oinbine HiX 180 kanmenmapHux AHiB, moBizomuBuk Kiienrta
SMS-noBinoMIeHHIM.
Binxmrountn Kiienra Bin cucremun « WEB-OaHKIHT» B pa3i 3akpUTTA YCiX MOTOYHHX Ta KapTKOBUX paxyHKiB B [IAT «Ab
«PAJABAHK»
B Oynp-sikuii 9ac 3a BIACHOIO iHIIIATHBOIO Ta Ha BJIACHMI PO3CYJ BHECTH 3MiHHM B yMOBH BHKOpHcTaHHSI cuctemMu « WEB-
0aHKIHT» B TIOPS/IKY, BU3HAYCHOMY UM J[OTOBOpOM.
brokyBary, 3a ymoBH TonepeaHboro nosizomienHs: Kiienra 3acobamu cucremu, moctyn g0 cucremu « WEB-6GaHKiHr» 3
METOIO 3/1iiCHeHHSI NPODIIAKTHYHUX Ta PEMOHTHUX POOIT.
brnoxyBaru mocryn Kimienta no cucremu «WEB-0aHKiHr» B pasi TppOX He BAajuMX crpol BXOAY 10 cHCTeMH (IIOMUIIKU B
JOTiHY, HapoJii abo Koy TOCTyIy) abo iHIIKX MiZ03p B CIPOOi maxpaichkux il ab0 mopyuIeHHs: poOOTH CUCTEMH.
KitienT 30608’ s13y€ThCs:
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CBo€4acHO Ta B IOBHOMY 00Cs13i 3AiHCHIOBATH OIUIaTy nociyr bauky 3rinHo girounx Tapudis Banky Ha yac HagaHHS OCITyTH.

Jst 3anmo6iranHs He3aKOHHOTO Bukopuctanus cucremu « WEB-6aHKiHr» Ta 11 THMYacoBOro GJIOKyBaHHSI HETailHO MMOBIIOMUTH

bBaHk mpo BTpaTy KOHTpOJIO 32 HOMepoM (iHaHCOBOro TeneoHy, BKa3aHOro B 3asiBi Ha npueaHanHs. HacTymHa akTuBaliis

Kuienra BigOyBaeThCs Ha MifCTaBi HOBOI 3asBH Ha MPHEAHAHHS, noAaHol Oe3nocepeanbo Kitientom no banky i3 3a3HaueHHAM

HOBOTO HOMepa (iHaHCOBOTO Tenedomny.

BukonyBaTti BUMOTH IIEOTO JOTOBOPY 3 00cimyroByBaHHS B cucteMi « WEB-0aHKiHT», caMOCTIifHO 3HAHOMUTHCE 31 3MiHAMHU B

YMOBaX KOPHUCTYBaHHS ITOCIIYTOI0, y T.4. Tapu(amMu Ha mocayru bauky, ski po3mimieHi Ha caifTi banky.

He 3piticaioBatu B cucteMi « WEB-6aHKIiHT» Aii, 110 MOXKYTh NPHU3BECTH 0 HEMOXKIMBOCTI IHIIUMHU KITi€HTAMH HOCTIiiHO abo

TUMYaCOBO BUKOPHUCTOBYBATH CHCTEMY IMCTAHIIHHOTO 0OCIyroByBaHHS. Y pasi mopymeHHs KiieHToM mboro 3000B's3aHHS,

KOMIIEHCYBATH 30UTKH 3al0IisHI OaHKY Ta iHIIMM KJII€HTaM, BIAMOBIIHIMH Iissmu KiieHTa.

Bank 3000B'13yeThCs:

3abe3neuntu Kiienty, aktuBoBanomy B CucTeMi, JOCTYI Ui OTpPUMaHHS iH(pOpMAIl] 10 BCIM paxyHKaM, BIIKPUTHM Ha HOTO
iM’s1 B banky.

3abe3neunTH OE3rOTIBKOBE IepepaxyBaHHS KOWITIB 3 paxyHKiB KilieHTa Ta BHKOHAHHS IHIIMX €JIEKTPOHHHX PO3HOPSIKEHb

Kitienra 3a gonomororo cucremu « WEB-6aHKiHT» 3TiIHO 3 yMOBaMU 11k0r0 J[oroBOpY.

OOpo06IsATH Ta BUKOHYBATH NPUHHATI Bix KitieHTa eleKTpoHHI JOKYMEHTH BiJIIOBITHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHU Ta

YMOB 11bOT0 J{oroBopy.

Hapnasatu Kiienty indopmariitai mociyry, mo 6e3nocepeiHbo CTOCYIOTECSI KOPUCTYBaHHS cucteMoro « WEB-GaHKiHT».

Buxonysatu 060B’s13kH, ependayeHi uM J{oroBopom.

BinnosiganpHicTh 3a omeparlii, IpoBeaeHI Ha MiACTaBl MepefaHNX B €IEKTPOHHOMY BUIUIAAL JOKyMeHTiB, Hece Kiient. Kiient
HOTOJUKYETECSI, Mo BaHK He Hece BiOIOBITAaNBHOCTI 3a BUTpaTH, NMoHeceHi KirieHTOM a0o TpeTboo 0CO00I0 B HACTYIHHX
BUITA/IKaX:

e BHUKOHaHHSA BaHKOM OKYMEHTIB, IepelaHUX B €JIEKTPOHHOMY BHUIVIAII Ta MPUHHATHX A0 BUKOHAHHS Y BiATOBITHOCTI 3
IIpaBWJIaMH, BUKJIaJICHUMH B IboMy JloroBopi;

® HEBUKOHAHHS (HEHAJE)XKHOTO BUKOHAHHS) BaHKOM JOKYyMEHTIB, NEpPENaHUX B CJICKTPOHHOMY BUIVIAAI Ta NMPUHHATHX Y
BIJNOBIAHOCTI 3 TpaBWIaMH, BHUKIaJCHAMH B JaHoMy JloroBopi, BHacHimok (opc-MaXOpHUX OOCTaBHH, pillleHb
YIIOBHOB)KEHUX OpPraHiB, 000B’sI3KOBUX ISl BUKOHAHHS baHkoM;

e mopymenHs Kiientom mnpaBun ekcruryatamii cucremMu «WEB-0aHKiHr», pexuMmy KOH(IOCHIIHHOCTI BHKOPHUCTAHHS
cucremn « WEB-OankiHry, nepenadi iHpopMmanii TpeTiM ocob6aM Ipo JIOTiH Ta Hapoyib BXOAY 0 CUCTEMH, (iHAHCOBOTO
Tenedony, Ha skuit Hanxoaats OTII, HecaHKIIIOHOBAHOTO JOCTYITY TPETiX 0¢i0 0 cucteMu « WEB-0aHKiHD.

3a HEeBUKOHAaHHS a00 HEHaJe)KHE BHKOHAHHS EJIEKTPOHHHMX IOKYMEHTIB, oTpuMmaHuMx baHkom 3acobamm cucremn «WEB-
OaHKIHT» 3a HasSBHOCTI NMpOBMHM baHKy, baHK Hece BiJMOBINANBHICTH y BIAMOBITHOCTI IO IBOTO JOTOBOPY Ta JiOYOTO
3aKOHO/ABCTBA YKpaiHU.

Jopydatoun OaHKy BHUKOHAaTH OaHKIBCBKY omepamito, KiieHT mae 3romy Ha oOpoOKky bBaHkoM mepcoHanmpHHX AaHHX Ta
iHpopmanii, Hagannx Kiienrom mpu iHimiroBaHHI onepauii B cucremi « WEB-6ankinr». [linTBepIkye, M0 MOBIIOMIICHUH PO
npaBa, MOB'sA3aHi 13 30epiraHHsAM Ta 00pOOKOI0 IEPCOHATBHUX AaHNX KilieHTa, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM, 0Ci0, IKUM
HepeIaloThes IePCOHANBHI JAaHi, MeTy 300py JaHHX, I0O3HAYEHHX Yy NpaBWIaX HaJlaHHS OaHKIBCHKUX ITOCIYT, BU3HAYCHHUX LM
JloroBopom.

brnoxyBanus nocrymy no cuctemun «WEB-OaHkiHr» BinOyBaeThCs B pe3yibTaTi HEBIpHOTO BBeJeHHs [lapoiro BXomy, Kony
akTuBanii abo KiieHta Tpu pasum mocminb, po30JIOKyBaHHS JOCTYIy IO CHCTEMH 3[IHCHIOETBCS TO J3BiHKY B baHk 3
ineHTH}IKaLi€ro KIEHTA 32 JOIIOMOTOI0 KOJOBOTO

OcCoONMMBOCTI BIAKPUTTS Ta 0OCITYTOBYBaHHA OaHKIBCHKOTO BKJIAIY 3 BUKOPUCTAHHIM cucteMu «WEB-OaHKIH»:

Leii myHKT perimaMeHTye O0COOMHMBOCTI TMOMaHHS 3asBU Ha NpUETHAHHA A0 «JoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obciryroByBaHHS (Di3MYHAX 0Ci0» (BIAKPUTTS Ta OOCITYTOBYBAHHS JEMO3UTHHUX PAaXyHKIB B HalliOHANBHII Ta iHO3EMHIH BaIOTI)
(mami 3asiBa) B €NEKTPOHHOMY BUIIISAAI 3 BUKOpHUCTaHHsAM cuctemu «WEB-Oankiary. Haknamanas OTII, renepoBaHoro Tta
HaJIiCJTaHOTO 3a JJONOMOTOI0 MOBIIOMIICHb y TekcToBoMy (opmaTi SMS Ha ¢inancoBuii Tenedon Kiienta mpu BBigKpUTTI Ta
00CIIyroByBaHHI BKJIaJly € TOTOKHIM MiAMMCAHHIO 3asBHU Ta MOTO/DKEHHS YMOB BKaay, oopaHoro KiieHToMm.

bank, Ha migcTaBi oTpuManoi yepes cucteMy « WEB-0ankinr» 3asiBu, BikpuBae OaHKIBCHKUI CTPOKOBHUIT BKJIAJ, BIAMOBIIHO 10
obpanux KiienToMm ymMoB, Ta He0OXiIHI BKJIaHI paxyHKH.

Bun Bxmagy, ymoBH Horo po3mimeHHs (CTpOK po3MimleHHS Bkiamy, mpomeHTHa CTaBKa, MEpiOAWYHICTD CIUIATH IPOLEHTIB,
YMOBH JIOCTPOKOBOTO ITOBEPHEHHS, MOXKIIUBICTH TIOMIOBHEHHS/9aCTKOBOTO ITOBEPHEHHS ), 1HIII YMOBH Ta apamMeTpu pO3MIIICHHS
obpanoro Kiienrom Bximany 3a3Hadatotsest y 3asBi KimienTa BcranoBneHoi bankom dhopmu, opopmiteHoi Ta moganoi go banky 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOI CHCTEMH BiTaleHOTO OOCITyroByBaHHS paxyHKiB « WEB-0aHKIiHT» 3a yMOBaMH Ta TpaBWJIAMH,
BCTaHOBJICHMMH baHKOM /711 00CIyroByBaHHs KIIIEHTIB 3a Joromoroto cucteMu « WEB-6ankinr», Buknagenumu y JloroBopi.
I[TporeHTHa cTaBka 3a BkiagoM BCTaHOBIIOETHCS 3TiIHO 3 yMOBaMH 3anydeHHs BkiasiB, unHHUME B baHKy Ha JIeHb BIAKPHUTTA
Bknany. Po3mip npoLieHTHOT CTaBKH 3a3Ha4aeThCs y 3asiBi.

3 BukopuctaHusiM cucremu « WEB-Gankinr» KiieHT Moxxe BiIKPUTH CTPOKOBHIA ETIO3UTHUI BKJIAJ] TIIBKU Ha CBOE iM’sI Ta Ma€
MOJKJIHBICTh OTPUMYBATH IIPOLICHTH Ta MOBEPHYTH BKJIa]| TITbKK Ha CBOT BIIKPHUTI paxyHku y baHky.

Po3MillleHHsT BKJIaJy MPOBOAMTBCS IUIIXOM OE3roTiBKOBOTO IMepepaxyBaHHs KOIUTIB Ha BKIAJHMII paxyHOK. BpaxoByroui
cnenudiky podoru cucremu «WEB-0aHKIHT», po3MIIIEHHs! KOIITIB IPOBOAUTECS 3 BHKOPUCTaHHSIM TPAH3UTHOTO paxyHKy 3739,
TOOTO 3 BKA3aHOTO PaxyHKY KOIUTI CIIOYAaTKy 3apaxOBYIOThCS Ha TPAaH3UTHUH paxyHOK, a TOTIM Ha Bigkputuil KiieHTy
JIENIO3UTHUIN PaxyHOK.

B pasi monanus banky 3asBu B onepauiiiHuii yac, BIAKPUTTS JEMO3UTHOTO PaxyHKY Ta MepepaxyBaHHs KOIITIB Ha JICO3UTHUIL
paxyHOK BigOyBaeThCs I[OTO omnepauiiiHoro aHs. B pasi mojaHHs 3asBU B HE omepaiiiHuil yac abo y BUXigHUI (CBSITKOBHIT)
JICHb, BIIKPUTTS [EMO3MTHOTO paxyHKy Ta MepepaxyBaHHs KOIUTIB Ha JEMO3HTHHH pPaxyHOK BiZOYBaeTbCs Ha MOYATOK
HACTYIHOTO omepariifHoro axs baHky.

SIKIIO Ha MOMEHT IepepaxyBaHHs KOIITIiB 3 00paHoro KilieHTOM paxyHKY KOIUTIiB Ha paxyHKY HE J0CTaTHbO, baHK Aemo3uTHHI
paxyHOK He BiJKpUBae Ta 3asiBa BBAKAETHCS HE NPHUHHATOIO. PO3MIIICHHS KOIITIB BUKOHYEThCS TUIBKH B TIOBHIM CyMi, BKa3aHiit
Kiienrom y 3assi.

[Ticas BIOKPUTTS AENO3UTY Ta po3MimieHHs komuTiB KimieHT Moske posapykyBaTu 3asBy Ha mnpuemaHanss ao «Jlorosopy
KOMIUIEKCHOTO 0aHKiBCHKOTO OOCIyroByBaHHs (i3HuHHX 0Ci0» (BIAKPUTTS Ta OOCIYroByBaHHsS MACHO3UTHHX DPaxyHKIB B
HAaIliOHAJBHIN Ta IHO3EMHIHN BaJIOTi).

SIkmo ymoBaMu JIemno3uTy nepenbadeHa MOXIMBICTb 3/iMCHEHHS IONOBHEHHS JAENO3UTY, KOLITH BHOCATHCS OE€3rOTiBKOBO,
IIIIXOM IIepekady 3 paxyHKy Kiiienta, Bimkpuroro B Bamky, 3 BukopucTaHHsM cucremu «WEB-0aHkiHr» 3a ymoBamu Ta
MpaBHJIAMH, BCTAHOBJICHUMH baHKOM JUIsl ITepeKasy KOIITIB.
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Skmio 3rigHo i3 ymoBamu Bruany, o oopanuii Kitientom y BigmoBinHii enekTponHii 3asiBi, BUIIaTa MpOLEHTIB 3AiHCHIOETHCS
IOMicCsTyHO (200 3 IHILOIO MePiONYHICTIO) , TO MPOLIEHTH 3aPaXOBYIOThCS HAa PAXYHOK BKa3aHUH BKJIaAHHUKOM y 3asiBi.

SIkuio ymoBamu J0roBopy abo y BIAIOBIAHOCTI A0 3aKOHY IepeibadeHa MOXIMBICTH 3AiHCHEHHS MOBHOTO ab0 4acTKOBOTO
HOBEPHEHHS KOIITIB 3 JENO3UTHOI0 PaxyHKY [0 3aKiHUEHHs CTPOKY JIOrOBOPY, TaKE MOBEPHEHHS 3JiiicHIOEThCsl baHKkoM 3rinHo
noxanoi KitieHTOM 3as1BM Ha IIOBepHEHHs KOWITIB B Hinpo3xaini banky ne 3apeectpoBaHo mpeno3utHuit gorosip. Indopmamis mpo
migpo3ain posMimyerscs B cucteMi « WEB-Oankinr». Ilopsiiok BHKOHaHHS 3asBM Ha JOCTPOKOBE ITOBEPHEHHS KOIITIB Ta
PpO3ipBaHHS IOTOBODY, Iependadeno mynkramu 12.4.3-12.4.6 nporo gorosopy.

[ToBepHennst crpokoBoro Bkiamy mpoBomutscs bankoMm B IeHBb 3aKkiHYEHHS CTPOKY po3MilleHHS Bxnany, sikuit 3a3HaueHUH y
3assi. [Ipu npomy bank camocrtiiiHO mepepaxoBye cymy Bkiany Ta cymy HapaXxoBaHUX NpPOLCHTIB 3a BkiamoM Ha paxyHOK
Knienrta, Bkazanmii B 3asBi. (Y pasi BIACYTHOCTI TakOro paxyHKy Ha MOMEHT IHOBEPHEHHs KOIUTiB baHK BigkpuBae s
BKJIaJHUKA paxyHOK 2620 1 oONiKy KOIITIB JETMO3UTa Ha BUMOTY Ta MEPEpaxoBye CYMH BKJIaLy Ta HapaXOBaHHUX, ajle He
crmaueHux KimieHTy npouenTiB). SIkimo neHs moBepHeHHs Bkiany npumanae Ha HepoOo4Hid JeHb, TO MOBEpHEHHS cyMu Briany
HpOBOJIUTHCS baHKOM Ha HaCTYIHWI NepIInii orepaiiHuil 1eHb.

YMoBH HapaxyBaHHS IIPOIIEHTIB, IOBEPHEHHS BKJIAIy Ta IHIII, KPiM 3a3HaueHUX B I[bOMY PO3JiIi, BUKIaneH] B myHKTax 12.4.1,
12.4.7-12.4.14 uworo Jlorosopy.

YMOBHU 1 TIOPAJOK HAJJAHHS TA HIOBEPHEHHS OBEPAPA®TY JJIA KJIE€HTIB, AKI OBCJOYTI'OBYIOTBCSA

B PAMKAX 3APILIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB IIEHCIAHAX KAPTOK

Banx moxe Hamatnm KiieHTy-pesuneHTy YKpaiHH — BIACHHKY 3apIniaTHOro KapTKOBOTO paxyHKY, OiSUIBHICTE POOOTOHABIIA
SIKOTO HE BITHOCHTBCS 1O OIODKETHOI cdepn Ta BIACHUKY INEHCIHHOTO KapTKOBOTO PaxyHKY, KpPeAWTHI KomTH y dopmi
Osepapadry 3a KapTkoBHM paxyHKOM, 3TiJHO HAJISKHAM YHHOM 3arlOBHEHOI Ta mianucanoi KiientoM 3asBH Ha NpHEIHAHHS Ta
«YMoB HamanHsa Ta obOcimyroByBanHs OBEPJIPAO®TY  JIJIA KIIEHTIB, SKI OBCJIYIOBYIOTHCS B PAMKAX
3APIIIATHUX ITIPOEKTIB BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK» (Joaarox Nel g0 JIoroBopy), BimmoBimHO
1o BcTaHoBIeHUX bankom mpaswin. Hamawnas OBepapadty inmmM KiieHTaM Ta Ha iHIINX yMOBaX OOYMOBIIOE€THCS OKPEMHMHU
yKianeHumu JloroBopamu.
OBepapadt 3a KapTkoBUM paxyHKOM, HpU3HAUYEHHM JUIS 3apaxyBaHHS BHKIIOYHO TEHCII a0 comiaapHOi JAOMOMOTH HE
HaJA€ThCS.
Osepapadgt Ha KapTkoBOMy paxyHKy BHMHHKa€e y pa3i NpOBEIEHHS BHIATKOBMX omepamiii 3a KapTkoBuM paxyHKOM 3
BHUKOPUCTaHHSIM BHUITYIIEHUX 0 Hboro KapTok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHHUX IUIATIKHUX IHCTPYMEHTIB) Ha CyMy, IO
MepeBUIye 3IHIIOK rpomoBux komTiB Kimienta Ha KapTkoBoMy paxyHKy, aje B Mexax JiMiTy OBeprapadTy, BU3Ha4eHOTO
3asBol0 Ha mpuenHaHHA. B 3asBi Ha nmpueIHAHHS BU3HAYA€ThCA IodYaTkoBuil yimit OBepapadty. IlpaBo Ha 3MiHY JMITY €
0e3yMOBHHM mpaBoM OaHKy. JlimiT oBepapadTy, 3a3HaueHHM y 3asBi Ha NPUEJHAHHS BCTAHOBIIOETHCS KIIE€HTY HE Mi3HIIIE
HACTYITHOTO OMepamiiHoro 1HsI OaHKY Micis HaaxoHKeHHS Ha KapTkoBuil paxyHOK 3apo0iTHOI IiaTté abo meHcii.
CTopoHH mIMNUIM 3rOAM, IO NPU BU3HAYCHHI IMOAANBLIOTO po3Mmipy Jimity OBepapadty baHk KepyeTbcss BHYTpILIHIMH
HOPMAaTHBHUAMH JOKyMEHTaMH baHKy Ta YMHHUM 3aKkoHOZaBcTBOM Ykpainu. [Ipu nipomy KiieHTy MoKe OyTH BCTAHOBIICHO JIMIIE
omuH Jimit OBepapadTy Ha ymMoBax BHM3HAYeHMX 3asBOI0 HA NpHENHAHHA Ha po3cyn banky. Posmip mimity Oepapadry,
BCTaHOBNeHUH bankom, moBimomiseTbes KimieHTy muiixom HajacwiaHHs oMy SMS — MoOBiZOMIIEHHS Ha HOMEP MOOIIBHOTO
Tenedony, 1o 3a3HayeHuii Kitientom y 3asBi Ha npueaHaHHs a0o B iHIIIH 3as1Bi, mepeabaueHiii uM J{oroBopoM, Ta 3rifHO SKOT
Knienty Hamaetbess OBepapadt. V pasi Hesromu KitienTa i3 BcraHoBieHuM bankom posmipom imiTy OBepapadty, Kiient Ha
npots3i 21 ([BagusaTe omgHOTO) KaleHAApHOTO THS MOBHHEH 3BepHYTHCS N0 baHKy, i3 3asBOI0 Ha MpHETHAHHS, 3TiTHO SKOT
Knienry mamaetscs OBepapadT, Ta HOAATH MUCEMOBY 3asiBY IO 1e. Y BHMAAKY, KO KIi€eHT mMpoTsAroM BKa3aHOTO CTPOKY HE
3asiBUB PO CBOIO HE3TOAYy 3 PO3MIpOM BCTaHOBIIEHOTO JiMiTy OBepapadTy Ta/abo 3aiiicHuB mepmry [lnatikHy omepamito Ta
ckopucraBcs Jimitom OBepapadrty micis oTpuMaHHS BkazaHoro SMS-mosimomnenHst banky, sroma KimieHta 3 ymoBamu
HagaHHs OBepapadTy BBaXKa€ThCs MIATBEP/PKEHOI0. 3a yMOBH JOTPUMaHHS bBaHKy 3a3Hau€HOro MOPSAKY HOBIIOMIICHHS
IMo3nuansHuka mpo 3MmiHy JdiMiTy OBepapadry Ta BifcyrHocTi 3asBu [lo3WyanbHuKa NPO BiAMOBY BiJ 3MIHEHHS JIMITY
Ogepapadry , 3miHa miMiTy OBepapadTy BBaXaeTbCs y3TODKECHOO, HE TOTpeOye MiANMCaHHS OyAb-AKUX JOJAaTKOBUX 3asB,
JIOTIOBHEHB, Y3T0JDKEHb Ta [103M4abHUK Hece BCi PU3UKH ITOATIBIIIOI0 KOPUCTYBAaHHS ITOCITYTOIO.
Cywma 3a6oproBanocri 3a OBepapadToM BU3HAYAETHCS K JeOCTOBHI 3aHIIOK Ha KapTKOBOMY paxyHKYy.
Bank mae npaBo THM4YacoBo BiIMOBHTH B HajaHHI [lo3muansarkoBi OBepapadTy BiAMOBITHO 10 YMOB k00 JloroBopy Ta B pasi
BiZICYTHOCTI BUTPHHX KOIITIB Y baHKY, IIJIsIXOM BCTaHOBJIEHHS HYJIHOBOTO JiMiTY OBepapadry.
Bank mae mpaBo TMMYacoBo BimMoBUTH B HamgaHHI [lozmdaneHukoBi OBepapadrTy (TOOTO NPUNMUHUTH MOXKIHMBICTH JUIS
[To3nuanbHUKa 3[IHCHIOBATH OIepalil 3a MOTOYHMM DPaxXyHKOM Y CyMi, IO NEPEBHILYyE KPEAWTOBUH 3alMIIOK HA ILbOMY
paxyHKy) Y TaKHX BUIaJKaX:

. MopymIeHo Oynab-sKi yMOBH I[OTO JIOroBOpy, y T.4. NMPOCTPOUYEHO BHUKOHAHHSA OYAB-SIKOTO 3000B’SI3aHHS IO CIUIATi
KOMICiii, IPOLICHTIB, OCHOBHOTO OOpPry Ta iHIIMX uiaTexis 3a OBepapadTom;
Hacrtana Oyap-gKa 3 00cTaBuH, nependaveHnx m. 10.13.;
HaKJIaJIeHO apelITH Ha OTo4uHi paxyHku [lo3nuansauka y banky;
noripumscs ¢inancoBuit ctan [To3nyanpHuKa;
SIKIIO BIIKPUTO KPUMiHAJIbHE POBA/DKEHHS a00/Ta MOPYIISHO KpUMiHaIbHY CripaBy HpoTH [lo3nuanbHuka;
omepallisi, Ha 3iiicHeHHs K01 [103NYaIbHIK OTPUMYE TPOIIOBI KOIITH (TOOTO Omeparis, TUIATiK, 32 KO 3IHCHIOETHCS
3a paxyHok OBepzapadty), He BimmoBimae BuMoram 3akoHy Ykpaiuu «[Ipo 3amobiraHHs Ta HPOTHAIIO Jeramizamii
(BiIMMBAHHIO) JOXOMiB, OJCP)KAHUX 3JIOYMHHMM IUIIXOM, (hiHAaHCYBaHHS TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0T MACOBOTO 3HHILICHHSI»Y,;
. BcTaHoBJNeHHs HarioHanpHIM GaHKOM YKpaiHM 4H iHIIMMHU YIIOBHOBa)KCHHMH OpPraHaMH JIep KaBHOT Bau 0OMexeHb 3a

omeparisiMu 0aHKIB 3 KpeIUTyBaHHs a00 3MiHa iHIIIOr0 3aKOHOIABCTBA Y KpaTlHH, 10 BIUTMBAE HA MOXKJIMBICTh BUKOHAHHS
Bbanxom 1poro Jlorosopys;

. Bianpasnenus Kiienrta (ITo3nuanpHuka) y BiamycTKy 0e3 30epeskeHHs! 3apoOiTHOI IiaTH, BiJCTOPOHEHHS BiJ MOCAan
Ta/ab0 3BinbHeHHA Ilo3u4anpHUKA 3 MHiANpUEMCTBA, 3 SKUM yKianeHo JloroBip Ha 0OCIyroByBaHHS 3apIUIATHOTO
IIPOEKTY;

o MOpPYIICHH CIpaBd Ipo OaHKpyTcTBO poboTonaBis Ilo3nuanbHHMKa, po3ipBaHHS HOroBopy Mik bankom Ta

poboronaBuem [lo3uyanbHuka, y TOMy 4YHCII, ale He BHUKIIOYHO, BimMoBa podoromasms Kiienra (Ilo3mvansamka)
IiAIcaTy 3MIHM Ta JIONOBHEHHS 10 JloroBopy Ha 00CIyroByBaHHS 3apILIATHOTO IIPOCKTY.
o OTpUMaHHA iHpopMaLii 11100 M030BHUX 3adB 10 [To3uyanbHUKa a00 BUKOHABYMX MPOBAIKEHb, CyMa I'POIIOBHX BUMOT
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3a SIKUMH Yy JBidi nepesuiLye po3mip OBepapadry;
. MIPUNHEHHS HaIXO/UKEHHS IeHCIT Ha KapTKOBUH pPaxXyHOK.
IIpu ocratouniii BigmoBi banky B Hamauni IToznuambaukoBi OBepapadTy BCTaHOBIIOEThCS HyIboBHH jdiMiT OBepapadrty, Ta
CTPOK BHKOHAHHS Oy[b-KMX TPOLIOBHX 3000B’s13aub Ilo3nuanbhuka 3a OBepapadToM BBaXKAEThCS TaKKUM, II0 HACTaB B JCHb
BCTAHOBJICHHSI HYJIbOBOTO JIIMITY, a Ha CyMy 3a00proBaHOCTi HapaxOBYEThCsl mITpadHi CaHKIil, nepeadadeHi yMOBaMH I[bOTO
Jorosopy. Ilopansiie nosepuenns [lo3nyansHUKOM 3a00proBaHOCTI 3AIHCHIOETHCA B CTPOKH Ta Ha YMOBAaX, BU3HAYEHUX LM
JloroBopom.
Ilicns mpunuHeHHs Aii 0OCTaBHH, SIKI CTAM IiJCTaBOKO JUIi TUMYAcOBOi BiAMOBH y HamaHHI OepapadTy y T.4. TOBHE
HorameHHs 3a00proBaHOCTI 32 HapaxoBaHUMH IuTpadHIME caHkmisMu Ta OBepapadTom, baHk MoKe BiJTHOBUTH KpPEIUTYBaHHS
Ilo3nvaneanka (BcraHoBuTH IlozmuambHuKy nimit OBepapadTy, Bu3HaueHHH IM JlOTOBOpOM), a CTPOK ITOBEPHEHHS
OBepapadTy BH3HAYAETHCS BIAMOBIIHO IO CTPOKY, 3a3HAYCHOTO Y IIbOMY JIOTOBOPI, 200 3MIHFOETHCS BiIIOBIIHO IO TOJAaTKOBOT
yroau o Jorosopy. Binnosnenns nimity OBepapadTy NpoBOJUTHCS Micis 3aKiHYeHHs omnepariitnoro nus bauky, B sikomy Oyia
noramieHa 3a00proBaHiCTh y IOBHOMY 00Cs31, y T.4. 3a00proBaHiCTh MO MPOLEHTAX, KOMICii, OCHOBHOMY 0Opry, IeHi Ta iHIIO1
3a00proBaHocTi 3a UM JoroBopom.
Ilo3nuaneHuk 3000B’sA3yeThCsl MOBepHYTH OBepApadT Ta CIUIATUTH NPOLEHTH 3a KOpHcTyBaHHS OBepapadrom Ta iHIIY
3a00proBaHiCTh y MOPSIKY Ta Ha yMOBaX, BH3HaudeHUX JloroBopoM, 3asBor0 Ha INpUEJHAHHSA Ta «YMOBaMM HaJaHHS Ta
obciyrosyBanass OBEPIPA®TY JJIA KIIIEHTIB, SKI OBCJIYTI'OBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB
BAHKY TA BJIACHUKIB IIEHCIMHNX KAPTOK» (Jlonarox Nel 0 Jlorosopy).
TloBepHenns OepapadTy 3IIHCHIOETHCS MIIIXOM TOTIBKOBOTO a0 0e3roTiBkoBoro momoBHeHHs KapTkoBoro paxyHky. laToro
noBepHeHHs1 OBepapadTy BBakaeTbCs 1aTa, KOJIM BHACIIIOK 3apaxyBaHHs Ha KapTkoBuii paxyHok Ilo3nuanbHHKa TpOIIOBHX
KOIUTIB 3aiumoK Ha KapTkoBoMy paxyHKy Ha KiHeIb omepauiifHoro aHs baHKy € KpeauTOBHM (IIO3UTUBHHM) 200 HYIBOBUM 3
ypaxyBaHHSIM MOPSAKY MOTaIeHHs 3a00pTOBaHOCTI, IepeadadeHoro muM J{oropopom.
Ocratouynuii TepMiH noBepHeHHs OBepApadTy BU3HAYAETHCS 3asiBOI0 HA MIPUEIHAHHS, KPiM BUITAAKIB:
y HopsaKy, BusHaueHoMy 1. 10.13. mporo J{orosopy;
y pasi 3aKpHUTTS KAPTKOBOTO PAXYHKY;
3 IiIcTaB, nepeadadeHux JIF0YNM 3aKOHOIAaBCTBOM YKpaiHu Ta 1M J[oroBopom.
Bank Mae mpaBo BCTaHOBIIOBAaTH HyJIbOBHH JiMiT OBepipadTy 3 HaCTaHHSIM OCTaTOYHOTO TEPMiHY ITOBEPHEHHS Ta 3aKPUTH
mimit OBepapadTy B3arami NpH HACTaHHI OyAb-fAKOi 3 TEpeTiueHHX HIKYe BIIKIaJaTbHUX OOCTAaBHH 3 HACTYIHHM
noBigomieHHsM 1po ne Kiienrta nuisxom BigmpaBku SMS-moBimomiieHHsT Ha HOMep MOOiTbHOTO TenedoHy, IO 3a3HAYCHHI
Krientom y BinnoBinnii 3asBi Ha TpUETHAHHS:
. Hecmiata KimieHToOM Oynb-sKOi cyMu, sika MiJuisrae CIUlaTi Ha KOpHCTh baHKy BiAmoBimHO 1o mporo Jlorosopy Ta/ato
HEBHKOHaHHA a00 HeHaJle)KHe BUKOHAHHs KitieHToM Oyabp-sSKux iHIMX 000B'A3KIB 32 M J{0oTOBOpOM, a TaKOXK IO OyIb-
SIKOMY 1HIIIOMY JIOTOBODY, yKIaneHoMy Mixk bankom i Kiienrom;

. BUSBJICHHS TAaKUMH, 1110 HE BiIOBIJalOTh AIMCHOCTI, JOKYMEHTIB Ta/a0b0 iHdopmartii, o Oynu HamaHi Kimientom banky 3
METOI0 OTPHMAaHHA KPEAMTHHX KOIITIiB 3a muM JloroBopom abo BuseieHHS bankom toro, mo macmopt KiienTta Oyio
BTPaYCHO, BUKPAACHO YU 1HIIMM CII0cOOOM IacnopT BUOYB 3 HOTO BOJIOIIHHS;

. HasgBHICTh y baHKy oOrpyHTOBaHOi MiZO3pH IIOAO HECAHKLIOHOBAHOTO BUKOpPUCTAaHHA KapTku, emiTOBaHOI 3a
JoroBopom, abo iammx Kaptok, emitoBannx bankom;
. onepkaHHsi baHkoMm Bijg iHIIMX (DiHAHCOBO-KPEIMTHUX YCTAHOB, IHIIMX KPEAUTOPIB, JEPXKABHUX OpraHiB BIaau

HeraTuBHOI iHpoOpManii mpo KiieHTa, mo CBiTYMTH NMpPO HEBHKOHAaHHS (HEHAIC)KHE BHUKOHaHHs) KitieHTOM CBOiX
3000B's13aHb TIepen TpeTiMu ocobamu abo mpo HamauHs KiieHToM HenocToBipHOT abo cdanbendikoBaHoi iHGpopMaii 3
METOI0 OTPHMaHHS IHIIMX KPEAWTIB/TIO3MK, a TAKOX iHIIOI iH(pOpMalil, 0 Ja€ MiJCTaBU CYMHIBaTUCS Yy HAIEKHOMY
BukoHaHHI KitieHTOM cBO1X 3000B's13aHb 32 1M J[oroBOpoM;

. 3 JIaTH OCTAaHHBOTO 3apaxyBaHHs Oprasizami€ro, B sKiif npairoe KitieHT, KOMTIB Ha paXyHKHU 3a 3apIUIaTHUM TPOEKTOM
npoinuio 6inbure 90 (IeB’THOCTO) KaJeHIapHHX JHIB;

. 3 JIaTH OCTaHHHOTO 3apaxyBaHHs IleHCiiHMM (OHAOM Ha MEHCIHHWI paxyHOK mpouuuto Oimpmie 60 (IIiCTHAECAT)
KaJICHIAPHUX JIHIB;

. npunuHEeHH i1 JloroBopy 3apruiaTHOTO MPOeKTy, ykianeHoro Mk bankom Ta Oprasizarniero, e npaioe KiieHT, momo

BUIUIATH 3apOOITHOI TUIAaTH TMpalliBHUKaM Ha PaxyHKH, BigkpuTi B baHky, abo Oyap-ski iHOI ToZii Ta 0OCTaBUHH, SKi
MOXYTh MaTH HACJIIKOM HEMOJKIIUBICTh HaJeKHOT0 BUKOHaHH: KitieHTOM Horo 3000B’s13aHb 3a 1M J[oroBopoMm;

. 3 natu 3BUTbHeHHs [lo3nyanbHUKa 3 mocanaw, sSIKy BiH 3aliMaB Ha MiANPHEMCTBI, 3 SkUM y baHka ykimageno Jlorosip Ha
00CITyroBYBaHHS 3apIUIAaTHOTO MPOEKTY MPOUNIIO 7(CciM) KaJeHAApHUX IHIB;
. icroTHe nopyeHHs [103U4anbHUKOM YMOB 1IHOTO J[OrOBOpY.

Ilpy oMy cymMa HEHmOBEepHYTOi 3a00proBaHOCTI BBaXKAE€ThCS MPOCTPOYCHOK 3a0OPrOBAHICTIO, IIOAO sKOI BaHk Mae mpaBo
po3paxoByBatu meHro 3rigHo Tapudie Banky Ha 00CIyroByBaHHS KIi€HTiB-(i3UYHHMX OCi0 Ta Mae IpaBO 3aCTOCYBaTH 10
Kunienra 3axou, nependaueHi YNHHIM 3aKOHOIABCTBOM Y KpaiHU, JJIs CTATHEHHsI IPOCTPOUSHOT 3a00pTrOBaHOCTI.

SIKIo TepMiH BUKOHAHHS 3000B’s3aHb 3a MM JIOroBopoM mpHIanae Ha BHXiJHUII/CBATKOBHI/HepoOOUMil/ HeomepauiiHuit
neHb banky, To TepMiHOM BHKOHaHHs 3000B’3aHb € OCTaHHIH onepauiiHuii JeHb baHky, 0 nepeaye BCTAHOBIEHIH KiHIEBil
JaTi 3ICHEHHS IJIaTEexXY.

Tlo3nvansHuK MPOTATOM CTPOKY Aii mporo JloroBopy Mae mpaBo y Oynab-skmii wac moBepTatd OBepapadT MOBHICTIO 9
YaCTKOBO.

CTOpOHH BCTaHOBIIOIOTH, IO TOTamIeHHs 3aboproBaHocTi 3a OBepapadToM NPOBagUTHCSA y TMOPSIAKY, IependadeHoOMy Y
JoroBopi, Ta He moTpedye OYAb-SIKMX JOJATKOBUX Y3TO/KEHb.

30608’ 13anHs [To3nyanbHIKa MO CIUIATI 3a00pProBaHOCTI 3a UM JIOTOBOPOM BBaXKAFOTHCS BUKOHAHUMHE HAJICKHUM YHHOM, SKIIIO
IPOIIOBI KOIITH JUIsi CIUIATH 3aboproBaHocTi Hamiduuim no baHKy 10 3akiHUeHHs OmepaliiHOro uyacy B OCTaHHIH JeHb
BCTaHOBJICHOTO CTPOKY IUIATEXY 3 ypaxyBaHHAM BHUMOr ImyHKTY 10.14. SIKIo rpomoBi KOIITH Ul CIUIaTH 3a00PTrOBaHOCTI 3a
M JloroBopoM Haziiinum 1o baHKy B OCTaHHIN J€HB CTPOKY IUIATEXKy MICIIs 3aKiHUCHHS ONeEpalifHOro 4acy, TO 3apaxyBaHHsI
iX y cruiaty 3a00proBaHOCTI 3[IMCHIOETHCS HACTYITHOTO OlepariifHoro aHs banky i BigmoBigHo [lo3MyanpHHK € TakuM, IIO
HPOCTPOYNB BUKOHAHHS 3000B’I3aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M JloroBOpoM.

HapaxyBanust npouenTiB 3a xopuctyBanHs OepapadToMm 3aifiCHIOETBCS IOJEHHO, y BamoTi OBepapadTy, 3a KOXeH JIeHb
kopuctyBanHsa OBepapadTom, Ha I0JeHHNMIT 3aMUIIOoK 3aboproBanocTi 3a OBepApadTOM Ha KiHEIb AHS, 32 SKHI HAPaXOBYIOTHCS
MPOLIEHTH, 3a CTAaBKOIO, BH3HAYECHOIO «YMOBaMM HamaHHS Ta oOcmyroByBanHs OBEPJIPA®TY JUUIA KIIIEHTIB, SKI
OBCJIVTOBYIOThCSI B PAMKAX 3APIIIATHHX IIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK»
(Homatok Nel mo JloroBopy), 3rinHo 3 MetonoMm ¢axt/daxt (Meron «dakt/dakt» mependadae, o A1 PO3PAXYHKY MPOLICHTIB
BHUKOPUCTOBYETHCS (DAaKTUYHA KUTBKICTh THIB Y MICSIIi Ta POLIi).
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ITpu HapaxyBaHHI NPOLIEHTIB BPaXOBY€eTbCA IeHb HagaHHA OBepapadTy i He BpaxoBYeThbCs JIeHb ToBepHEeHHs OBepapadry.
Crutata MpOLIGHTIB, HapaxoBaHHX 3a KopucryBaHHs OBepapad)ToM B IMONEPEIHHOMY KAJCHIAPHOMY MIiCsLi, 3/AIHCHIOETHCS
[Mo3nuansaukoM y Baoti OBepapadTy y JeHb HAIXOKSHHI KOLITIB Ha paxyHOK 2625, Ta B AeHb norauieHus OBepapadry.
Crutara KoMmicii 3iHCHIOETbCS y IeHb BUHUKHEHHS abo 30inmblieHHs 3aboproeanocti 3a OBepapadrom. Cruiata 3miHCHIOETBCS
HIIIXOM CIUCAHHA (y HOPSAKY JOTOBIPHOTO CIMCAHHS) BaHKOM CyMH 3 HOTOYHOrO paxyHKy 2625, cymm Kowmicii, y T.4. 3a
paxyHok HaganHs OBepapadry Ta Bin’emHoro 3amumky.

Hapaxysannst nponeHTiB 3a OBepapadToM Ta KOMiciiiHOT BHHAropou MpUIMHIETHCS Y pasi cMepti [lo3nuanbHuKa, Ta B 1HIINX
BUIIA/IKaX, MepeJ0aueHNX AiF0YUM 3aKOHOJABCTBOM YKpaiHu.

3a mpoctpoueHHs moBepHeHHs OBepapadTy, cIulaTH HpOLEHTIB Ta Komicii 3a muMm JloroBopom Ilo3uuanpHUK criiauye Ha
KopucTh baHKy IeHro B po3Mipi moaBiitHOI 0671iK0Boi cTaBky HarionansHOTro OaHKy YKpaiHu, o Aisia y Iepio] MpOCTPOUCHHS
BUKOHAHHS 3000B’s3aHb, Bil CyMH IPOCTPOUYEHOTO 3000B’sI3aHHS, 32 KOXXHUI I€Hb MPOCTPOUYCHHS, a TaKOXK BIALIKOJOBYE BCi
30MTKH, 110 BHHUKIM BHACHIIIOK HECBOEYACHOTO BHKOHAHHS TPOLIOBHX 3000B’s3aHb BITHOCHO baHky. Y BHMAnKy SKIIO
npocTpoueHHs noBepHeHHs OBepapadry TpuBae monan 60 nuiB bank mae npaso crsraytn 3 Kiienra (ITo3nvansanka) mrpad y
posmipi 200% Bin cymn Hamanoro Osepapadry. Crmara mrpadHHX caHKOiH He 3BUTbHAE [lo3nyanpHuKa BiJ BUKOHAHHS
3000B’s13aHb, HepeadadeHux M J[oroBopoM.

V pa3i skmo Hi ogHa 3i cTopiH 3a 10 mHIB 10 TepMmiHy noBepHeHHS OBepapadTy Ul KIIEHTIB SIKi 0OCIYrOBYIOTECS B paMKax
3apIUIaTHUX MpoekTiB baHky, nepenbaueHoro y 3asBi Ha NpUEIHAHHS, HE HaJajla MHCHMOBOTO HOBIIOMIICHHS NPO BiIMOBY Bif
nocnyru OBepapadty TepMmin kopucTyBaHHs OBepApad)TOM MOIOBXKYETHCS Ha OMUH KaleHOApHUIl piKk HA yMOBax, II0 Oynn
y3romxeHi CTOpoHaMu paHillle Ta 3 ypaxyBaHHAM yMOB BHKJIaaeHHX 11.10.4 nporo JloroBopy KinbKicTh MOJOBXKEHb TEPMiHY
kopuctyBants OBepapadTom He oOMeKeHa.

Tlonowxennst TepMmiHy KopucTyBaHHS OBepapadTOM Ha IEHCIHHMX KapTKax 3AIHCHIOETHCS TINBKM 33 IMCHMOBOIO 3asBOIO
KJi€HTA .

bank Mae mpaBo TepeBIpATH y pa3i HEOOXIMHOCTI JOCTOBIpHICTH iH(popmalii, HagaHoi [l03WYANEHUKOM I OJEpXKaHHS
Osepapadry; BumaraTtu Bij Ilo3uyanbHuka criaté mrpadHUX caHKOid 3rigHo JloroBopy; 3IifiCHIOBaTH JOTOBIpHE CIIMCAHHS
KOLITIB 3 ycix paxyHkiB [Toznuanbuuka, Binkputux y [IAT «ABb «PAJJABAHKY, 3rinHo 3 JloroBopoM; po3kpuBatH iHpopMario
npo [lo3nyanbHrKa Ta 10T0 KPEAUTHY iCTOPIIO B MEXKax 103BOIIY, HamaHoro [lo3myanbHUKOM 3rifHO 3 yMoBamu JloroBopy.

VY pasi HEeMOXXJIMBOCTI HaJaHHS MOCIYTd ab0 OTPHMAaHHS HETaTWBHOI iHpopMalii, y T.4. iHpopMmaIlii, sika CyTTE€BO BIUIMBAE Ha
mnatocnpoMoxkHicte Kitienra ([lo3nvanpHuka) Ta/abo maTocnpoMoXxHicTh poboTtomaBis Kitienta (Ilo3nwanpHuka), B
OJHOCTOPOHHBOMY HOPSAKY BIIMOBUTH BiJ HaJaHHS MOCIYT 3a JloroBopom.

Tlo3nvaneHuk mopydae banky mpu HacTaHHI TepMiHIB BHKOHaHHS Horo 3000B's3aHp 1o cruiaTi OBepapadTy, HapaxoBaHUX
MpPOIICHTIB, KOMICiH, MEHi Ta IHIIMX IUIATeXiB, mependadeHux JloroBopom, moramieHHs 3aboproBaHocTi 3a Jlorosopowm,
CIMCYBATH KOIITH 3 MOTOYHHX, KapTKOBHX, AEMNO3UTHHUX paxyHKiB [lo3nyanpHrka B HalliOHAIBHIN BaiioTi, Bigkputux y ITAT
«AB «PAJJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUSHOT 3TiJJHO YMOB JloroBopy.
Iligmucannsam 3asBu Ha npuenHanHs [lo3uuanbHUK Hazmae 103Bin banky HamaBatw iHQOpMAII0O MPO BCTAHOBICHHUH IJIMIT
OBepapadry, HaragyBaTH Ipo HEOOXiAHICTh BUKOHAHHS 3000B’s13aHb 32 UM J[OrOBOpPOM, B TOMY YHCII IUIIXOM TeJIC(OHHHX,
(hakcuMinbHUX 3ac00iB 3B'A3KY, BI3WTIB, €NEKTPOHHHUX MOBiAOMICHD 3acobamu [HTepHET Ta SMS-TIOBiZOMIICHP HA MOOUTEHHI
tenedoH. [lo3nyanpHUK Hece BiAMOBINANBHICTD 32 HAaHi I 3B’ 3Ky PEKBI3UTH, 3a3Ha4eHi y JloroBopi, a TaKOXK BCi pU3UKH Y
3B’513Ky 3 HEMOBIJOMJICHHSIM, HECBOE€YACHUM ITOBIJOMJICHHSIM TIPO 1X 3MiHY.

bank Mae npaBo y OyIb-sIKHif Yac BIZICTYNUTH BiJ CBOIX HpaB Ta 000B’sI3KiB 3a MM JI0roBOpoM Ha KOPHUCTB TPETHOI 0COOH, TpH
poMy mignucanusM JloroBopy Ilo3uyansHHUK Hajlae CBOIO 3rojy Ha Take BiJICTYIUICHHS Ta J0JATKOBE MOTOJKEHHS YTOIH Ipo
BificTymieHHs 3 [1o3MyanbHIKOM He MOTpiOHe. YMOBH TaKOTo BiJICTYIUICHHsI BCTaHOBIIOIOTHCS YTOJI010 Mixk BaHKOM Ta TpeThoro
0c00010 3 JOEPKAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA. [103MYanbHIK HE Mae MpaBa BIICTYIHUTH CBOi IpaBa Ta 000B’S3KH 3a
M JloroBopoMm TpeTiit 0coOi.

3a Tpu IHI 0 ATH 3BUTBHEHHS 3 MOTOYHOro Mici pobotu IloznuansHUK 3000B’S3y€THCS MOBIIOMHUTH TPO TakKe 3BLTEHEHHS
Bank Ta moracutu 3aboproBaHicTh 3a OBepapadToMm. Y Oynp-IKOMY BHIAIKy 3a00proBaHICTh NMOBWHHA OYyTH TOTamieHa He
mi3Hime 7-ro AHA michs 3BibHeHHs KitieHTa 3 mocanu, sIKy BiH 3aiiMaB Ha MiAMPUEMCTBI, 3 skuM y banka yknageHo Jloroip Ha
00CIIyroByBaHHs 3apIIaTHOrO MpoekTy. HempoBenenus po3paxyHkiB Mik Kiientom (ITo3nuansHrkoM) Ta poboTOAaBIEM HE €
Mi/ICTAaBOIO [UIsl HEBUKOHAHHS a00 3aTpuMKky BukoHaHHs Kiientom (ITo3ndyansHUKOM) rporioBux 30008’ s13aHb nepex bankom.

VY pasi npuitHsarTs [To3nyanbHIKOM, BIaCHUKOM MEHCIHHOT KapTKH, PillIeHHs Ha IeHCiiiHe 00CIyroByBaHHs B iHIIOMY OaHKY
Tlo3nuansHUK 3000B’SI3y€ThCs TMOBIIOMUTH TPO Take pimeHHs baHk Ta moracuTtu 3aboproBanicTh 32 OBepapadrom. Y Oymb-
SIKOMY BHMAIKy 3a00proBaHiCTh TOBHHHA OYTH IOTallleHa HE Mi3Hile 7-ro THS micis HamgaHHS 3asBU B [lenciitauii ¢hoHO Ha
TIeHCiiiHe 00CITYyrOByBaHHS B iHIIOMY OaHKY.

Kirient (ITo3nuansHrK) 30008’ s13aHAI B CEMHCHHUH CTPOK MOBIAOMIAITH BaHK mpo 3MiHY Miclis peecTpallii, MiCIIs IPpOKUBaHHS,
SJIEKTPOHHOI aJpecH, KOHTAKTHUX Tele(oHIB Ta iHIIMX 3aco0iB 3B'I3Ky, Miclisi poOOTH, OTPUMAaHHS KPEIHUTIB B iHIIMX OaHKaX,
PO MOPYILICHHsI KpUMiHaIBHOI cripaBu mpoTH [To3nuanbHUKA Ta PO LUBIIBHO-NPABOBI CyIepedkH 3a ydacTio [lo3uvanpHuka,
AKI MOXKYTb YCKJIQJIHUTH BUKOHAHHS HUM 3000B’5I3aHb 3a 1IUM J[oroBOpOM.

VmoBu KkpenutyBaHHs 3a OBepapadrom, a came: po3mipu  niMiTiB OBepapadTy, NPOLEHTHI CTaBKM 3a KOPHUCTYBaHHS
KpeAMTHUMH Komtamu 3a OBepapadTom i komicii 3a kopuctyBaHHs JimiToM OBepapadtTy, a Takox rpadik IIaTexis,
po3paxyHOK CyKymHOi BapTocTi OBepiapadTy Ta peanbHOI NMPOLEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadToM BU3HAUEHI
«YmoBamu HamaHHs Ta obcmyroByBanHs OBEPJAPA®TY JUUIA KIIIEHTIB, AKI OBCIYI'OBYIOTBCA B PAMKAX
3APIIIATHUX ITPOEKTIB BAHKY TA BJIACHHKIB IIEHCIMHUX KAPTOK» ([onarok Nel no Jlorosopy)

11. YMOBMU BIJIKPUTTS TA OBCJAYTOBYBAHHS KPEAUTHUX KAPTOK 3 BIZTHOBJIFOBAJIbHOIO KPEJIUTHOIO

11.1.

11.2.

11.3.

JIHIEIO Y ®OPMI OBEPJAPADTY TA NIJIbI'OBUM INEPIOIOM.

KpenutHa kapTka i3 BinHOBmoBanbHOWO KpenutHoto miHieo y popmi oBepapadTy Moxe Oytn Hamana KiieHtam — pe3uaeHTam
VkpaiHu, siKi y BcTaHOBJIEHOMY J[oroBopoM mopsiaky oOpanu JaHy mocayry i Akuentysanu ITyGniuxy nponosuiito banky Ha
yKJIaeHHs 1boro J[oroBopy.

YmoBu kpemutyBaHHs 3a OBepiapadroM, a came: po3Mmipum JimitiB OBepapadTy, NpOIEHTHI CTaBKM 3a KOPHUCTYBaHHS
KpeouTHUMH KomTamu 3a Osepapadrom i komicil 3a kopucTyBaHHS JiMiToM OBepapadTy, a Takoxk rpadik IUIATexiB,
po3paxyHOK CykymHoi BaprocTi OBepiapadTy Ta peanbHOI NPOLEHTHOI CTaBKH 3a KopHcTyBaHHS OBepapaToM BH3HAUYeHI
«YMoBaMH BiIKpUTTs Ta 00ciyroByBanHs KpeanTHux kaprok» BukianeHi y Jlogatky Ne2 no JloroBopy.

Indopmarlis Ipo OpieHTOBHY CYKYIHY BapTiCTh KPEIUTY 3a3HaueHa B «YMOBaxX BIIKpUTTA Ta o0ciyroByBaHHA KpemurHHX
kapTtok » (Jomarok Ne2), Hamaerbcst Kimienty y Bianinenui banky, B sikomy Oyna monana BinnoBinHa 3asBa Ha [PUEIHAHHS i
vyac Akuenty Kiienrom [Ty6niunol mpomno3uuii Ha ykiaaeHHs uporo Jlorosopy.



11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

11.20.

CTOpoHHM AIHIUIM 3rojy, IO NpPH BH3HAYCHHI po3Mmipy IimitTy oBepapadTy baHk kepyeTbCs BHYTPIIIHIMH HOPMAaTUBHUMU
JOKYMEHTaMM baHKy Ta YMHHMM 3aKOoHOIAaBCTBOM Ykpainu. IIpu npomy KiieHTy Moke OyTH BCTaHOBIJICHO JIMILE OJMH JIIMIT
oBepapadTy 3rinHo «YMOB BiAKpUTTs Ta 0OciayroByBanHs KpeanTHux kapTok» Ha poscyx banky. Po3mip nimity oBepapadry,
BCTaHOBJICHNH bBankoM, noBigomiserscs KiieHTy numixom HaicuiaHHs Homy SMS — NoBifOMIIEHHS Ha HOMEpP MOOLIBHOTO
tenedony, mo 3azHadeHni Kiientom y 3asBi Ha npueHanas abo B iHIIIH 3asBi, nependadeniii M JloroBopomM, Ta 3rigHO SKOT
Kiienty Hamaerscst kpeanTHa Kaprtka. Y pasi Hesrogu KitienTa i3 BcTaHOBieHmM bankoMm po3mipoMm  simity oBepapadry ,
Knienr ma mpotssi 21 (/IBaamsTs OAHOTO) KajeHAApHOTO IHS NOBHHEH 3BEpHYTHCS y BiamineHHs banky, B skoMy Oyima
odopmiena 3asBa Ha IpHeAHAaHHs/IHIIA 3asBa, mepexOadeHid M JloroBopoM, i 3rimHo sxoi KimieHTy HamaeTbcs KpeauTHa
KapTKa, Ta IOJaTH MUCbMOBY 3asBY PO Iie. Y BUNAJKY, AKIIO KITieHT NpOTAroM BKa3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3rOIY
3 pO3MIpOM BCTAHOBJIEHOTO JiMITy oBepapadry Ta/abo 3milicHuB mepury IInaTikHy omepariilo Ta CKOPHUCTABCS JIMITOM
oBepapadty micas orpumaHHs BkazaHoro SMS-mosinomienns bauky, sroga Kiienrta 3 ymoBamu HamanHs JiMiTy oBepapadry
BB&XKAETHCS MiATBEPIKEHOI0. 32 YMOBHU JIOTPUMaHHS BaHKOM 3a3HaYeHOro MOPSIKY MOBiIOMIEHHS [lo3nuanbHHUKa Npo 3MiHY
JMITY Ta BifcyTHocTi 3asBu [lo3WdanpHHMKa Npo BiAMOBY Bif 3MiHEHHS JIIMITY oBepiapadTy , 3MiHa JiMmiTy oBepapadry
BB@KAETHCS Y3TOJUKEHOIO, He OTpedye MmiAmIcanHs Oyab-sIKIX TOJATKOBUX 3asB, JOIOBHEHbB, y3TrOKeHb Ta [lo3ndansHuK Hece
BC1 PH3UKH NOAAJIBIIOTO KOPUCTYBaHHS IOCIYTOIO.

KpenuTHa kapTka BUKOpucToByeThest KitienToM juts 3aificHenHs [InaTtixHUX omepariii.

Kpenurni komrte y ¢opwmi oBepapadry namatorbest bankom Kiienty Ha cnoxuBui morpebu. Cyma 3aboproBaHocTi 3a
Kpenurhoro ninieto y hopmi oBepapadTy BU3HAYAETHCS SIK 1eOCTOBHUI (BiA’€MHHMIA) 3aJIHIIOK HA KAPTKOBOMY PaxyHKY.
[IporeHTH 32 KOPHCTYBAaHHS KOIITAaMH JIIMITY oBepApadTy 1 KOMicii cIutadyroThes B po3Mipax, Bu3HaueHux Jomatkom Ne2 no
uporo Jlorosopy.

KpenuTtHa xapTka 3 BimHOBIMOBandbHOI0 KpemutHoto JiHielo y gopmi oBepapadrty nepenbadae HasBHICTD MUIBIOBOTO IEPioNy
KOPHCTYBaHHS KPEAUTHUMH KOIITAMH :

. MPOIICHTH 32 KOPUCTYBaHHsS KOIITaMH JIMITy oBepapadty Ha cymy OCHOBHOTO OOpry HapaxOBYIOTHCS MO IMiJIBrOBiil
cTaBIi, Bu3HaveHiit Jlogatkom Ne2 1o mporo Jloroopy;
. TPHUBAJICTh MIBIOBOTO Nepioay Bu3Ha4YaeThes JJomarkom Ne2 o miporo [lorosopy.

HapaxyBanHs nmponeHTiB 3a KopuctyBaHHS KpenutHoro niHi€r0 y GpopMi oBepapadTy 3miHCHIOETHCS MOICHHO, 3a KOXKEH JCHb
kopuctyBanHs KpenuTHolo niHielo y ¢opmi oBepapadTy, Ha IIOJEHHHH 3aiuIIok 3aboproBaHocTi 3a KpeanTHolo JiHieo y
dbopmi oBepapadTy Ha KiHEIb NHS, 32 SKUH HApaxOBYIOThCS IMPOICHTH, 3a CTaBKOK, BH3HaueHOIO Jlomatkom Ne2, 3rigHo 3
MetonoM (akt/dakt (Meton «dakt/dakT» nepenbdadae, Mo I PO3PAXyHKY NMPOIEHTIB BUKOPUCTOBYETHCS (DaKTHYHA KUIBKICTH
JHIB y MICSIIIi Ta POILi).

IIpu HapaxyBaHHI IPOLEHTIB BPaxOBY€EThCS IeHb HamaHHS KpeauTHHX KomTiB y Gopmi oBepapadTy i HE BPaXOBYETHCS ACHBb
MOBEPHEHHS 3a00PTOBaHOCTI.

Iloramenns 3a00proBaHOCTI BiIOYBA€ThCS NUIAXOM IIOMICSYHOTO BHECEHHS TPOIIOBHX KOWITIB Ha KApTKOBHH DPaxyHOK
Ilo3nuaneHrKa 000B’A3KOBOr0 MiHIMAIBHOTO IUTaTexy (kpiM kpeauTku VIP). MiniManeHHI MiaTik BH3Ha4aeThes JlomaTkom
Ne2 no mporo J[oroopy . Ilpu HasgBHOCTI MPOCTPOYCHOi 3a0OPTOBAHOCTI JOMATKOBO CIUIAYYETHCS CyMa MPOCTPOYCHOL
3aboproBaHocTi. OOOB'I3KOBHI IUIATIX Mae OyTH BHECEHHH He Ii3HINIe MepefOoCTaHHBOro omepaliiHoro (pobovoro) IHs
MOTOYHOT'O MiCSIISL.

VY pasi skmo cyma 3a00proBaHOCTI B po3Mipi 0OOB'SI3KOBOTO IJIATE)KY HE MOTAllleHa 10 MEePEeIOCTAHHLOTO OINMEepaniifHOro
(pobGoyoro) mHS, B OCTaHHIN omepauiiiHuii (poOoumid) AeHb MicSIs cymMa B po3Mipi HE BHECEHOTO MiHIMAJIbHOTO IIIATEXY
MEPEHOCUTRCSI Ha PAaXyHOK IPOCTPOUYEHOI 3a00pProBaHOCTI 1 IUIATIKHUN JIMIT Ha KapTHi 3MEHIIYETHCS HA CyMy JIMITY
oBepapadry .

Bank indopmye Kitienra mpo 3abopropaHicTh 3a KapTKOBHM paxyHKOM Ta PO3Mip MOTOYHHX IUIATEXKIB HUIIXOM HaJaHHS
nioMicssyHoT BUMKCKY B 3al1€XHOCTI Bil croco0y, Bkasanoro Kiientom y 3asBi Ha npuennanns. Haganus momicsunol Bunucku
MOXe 3[iificHIOBaTHCh y BiamineHHi banky, 3a momomorotro Cuctemu «WEB-0ankiHr», B eleKTpoHHIH (Gopmi HIIIXOM
HaIpaBJICHHs] Ha aJpecy eJeKTPOHHOI momrTh, BkazaHy Kiientom B 3asBi Ha npuennanHs. [lomatkoBo bank nHa Homep
MoGineHOTO Tenedony, 1o 3a3HaueHuil Kimientom B 3asiBi Ha mpueTHaHHS, moMicsis Haacunae Kinienty SMS—moBinomiieHHs, B
SIKOMY 3a3Ha4aeThes po3Mip OOOB’SI3KOBOTO IITATEXKY.

SIkmo TepMiH BUKOHAHHS 3000B’S3aHb 32 OTOBOPOM TMPHMANAE€ Ha BUXITHUI/CBITKOBHUI/HEpoOOUMii/ HeomepauiitHuii 1eHb
Banky, To TepMmiHOM BHKOHaHHS 3000B’S3aHb € OCTAaHHIH OmNEpaliiHUA AeHb baHKy, IO mepeaye BCTAHOBIEHIH B JOTOBOPI
KiHIEeBiH AaTi 3MIHCHEHHS TUIATEXKY.

CTOpOHH BCTaHOBJIIOIOTh, IO MOTAIICHHS 3a00pProBaHOCTI  NMPOBAAUTHCS y MOPSIKY, HependadeHomy y JloroBopi, Ta He
notpedye OyIb-IKUX JOAATKOBUX Y3TOKEHb.

30008’ s13anHs [To3nuanbHUKA MO CIUIaTi 3a00ProBaHOCTI 3a UM J[OrOBOPOM BBaXKAIOTHCSl BAKOHAHMMH HaJIGKHUM YHHOM, SIKIIO
IPOIIOBI KOIITH JUIsi CIUIaTH 3a0oproBaHoCTi Hamiduuid no baHKy 10 3akiHYeHHs ONepaliiHOro 4yacy B OCTaHHIH JeHb
BCTaHOBJICHOTO CTPOKY IIIaTEXy 3 ypaxyBaHHIM BUMOT MyHKTY 11.13 SIKIo rpoIIoBi KOLITH /ISt CIUIATH 3a00pTrOBAHOCTI 33 UM
JloroBopoM Haniium 10 baHKy B ocTaHHIH JeHb CTPOKY IIaTEXYy IICis 3aKiHUSHHs ONepaliiifHoro 4acy, To 3apaxyBaHHI iX y
CIuiaty 3a0OproBaHOCTI 3MIIHCHIOETBCS HACTYIHOTO omepaniiiHoro mHs banky i1 BimnosigHo I[lo3WMyYaipHUK € TakuM, IO
MPOCTPOYMB BUKOHAHHS 3000B’s3aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M J{oroBOpoM.

Cnnata koMmicil 37ifCHIOETbCS  IIUIIXOM CNUCaHHS (Y HOPSJIKY JOTOBIPHOTO CNUCaHHS) BaHKOM CymMM 3 IOTOYHOTO paxyHKY
2625, cymH KOMicii, y T.4. 3a paxyHOK JIIMITy oBepapadTy Ta Bil’€MHOTO 3aJIHIIKY .

V BuMajKy HeroramnieHHs 3a00proBaHOCTi y BCTAHOBIIEHI MM JIOroBOpoM CTPOKH, BUHHKAE MTPOCTPOYEeHA 3a00PTrOBaHICTh.

3a MpocTpoYeHHs MOBEPHEHHsI 3a00pProBaHOCTI MO KpeauTHiN JiHii y ¢popmi oBepapadTy, CrtaTh MPOLEHTIB Ta KOMICIT 32 UM
noroBopoM [lo3uvanbHUK crjladye Ha KOPHCTh baHKy MeHI0 B po3Mipi mojBiiHOI 00iikoBOi craBku HarioHansHOro GaHKy
Vkpainu, 1o Aisna y nepio NpocTpOYEHHS BUKOHAHHS 3000B’s13aHb, BiJl CyMH IPOCTPOYEHOr0 3000B’sI3aHHS, 32 KOXKHHH JIeHb
HPOCTPOYCHHS, & TAKOX BIAIIKOJAOBYE BCi 30MTKH, 110 BUHUKJIH BHACIIZOK HECBOEYACHOTO BUKOHAHHS IPOLIOBUX 3000B’s13aHb
BinHOCHO BaHKy. ¥V BUMaJKy SKIIO IPOCTPOYCHHS MTOBEPHEHHS 3a00proBaHocTi TpuBae noHazn 60 naHiB BaHk Mae MpaBo CTATHYTH
3 Kiienra (IToznuansauka) mrpad y po3mipi 200% Bing cymm HagaHoro miMmity oBepapadty. Crara mTpadHHX caHKIIN He
3BinbHsIE [T03nUasIbHUKA BiJl BAKOHAHHS 30008’ s13aHb, nepeabdaueHux J[oroBopom.

Kunient mae mpaBo Bigkputu donatkoBy KapTtky no cBoro KaprkoBoro paxynky Ha iMm’st JJoBipeHoi ([{oBipeHux) ocobu (oci6)
LIIAXOM TIOJIaHHSI BiAMOBIZAHOI MUCEMOBOI 3asBU y bank. Pimnenns npo Binkputts doxatkosoi (ux) Kaprku (Kaprok) npuiimae
bank Ta mae mpaBo BigmoButH y Buaaui JomarkoBoi Kaprtku 0e3 mosicHeHHs npuyuH. BianosimansnicTs nepex bankom 3a
BUKOpHUCTaHHS Jl0faTKOBHX KapTOK Hece BrnacHuk paxyHKy.

V Bumnazky 3akiHueHHs cTpoky nii Kpeautnoi kaprku, Kiienr nopydae banky camocriiiHo iHiriroBatu nepesunyck Kpexurnoi
KapTKH Ta JOpydJae yTpHMaTH KOMICIIO 3a IEepeBHUITyCK 3a PaXyHOK TPOIIOBHUX KOIITIB B paMKax JIiMITy oBepapadry (3a ymMoBH
HOT0 JIOCTYITHOCT1).



11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

bank Mae mpaBo mepeBipsTH y pasi HeoOXiAHOCTI HOCTOBIpHICTH iH(popMauii, HagaHoi [o3u4anbHUKOM /Ul KPEAUTHOI JiHIT |
Bumaratu Bin Ilo3uyanpHUKa CriaTé mTpapHUX CaHKLiN 3rigHO J[oroBOpY; 3AilCHIOBATH JOTOBIpHE CIMCAaHHS KOLITIB 3 YCiX
paxynkiB Ilo3uvanphuka, Binkputux y ITAT «Ab «PAJABAHK», 3rigHo 3 JloroBopom; po3kpuBaTH iH(pOpMALiO PO
[To3nuanbHUKA Ta OTO KPEANUTHY iCTOPiIO B MeXKax A03BOIY, HajaHOTo [To3uyaabHIKOM 3riqHO 3 yMoBaMu JloroBopy.
VY pa3i HeMOXJIMBOCTI HAJQHHS ITOCITYTH a0 OTpUMAaHHS HeraTHBHOI iH(opmaii, y T.4. iHpopMamii, sika CyTTEBO BIIMBAE Ha
wrarocpomoxHicts Kitienra (ITo3ndansHuka) Ta/abo miaTtocnpoMokHicTh pobotonasis Kitienta (Ilo3udansHuka), bank mae
IPaBo B OJJHOCTOPOHHBOMY IIOPSIIKY BIZIMOBHUTH Bifl HaJaHHS HOCIYT 3a JloroBOpoMm.
Ilo3nvaneunk nopydae Banky mpy HacTaHHI TepMiHIB BUKOHAHHS HOTO 3000B's3aHB IO CIUIATi 3a00proBaHOCTI, HAPaXOBAHUX
MPOIIEHTIB, KOMICif, MeHi Ta iHIIMX IUIaTexiB, nependadeHux JloroBopom, moramieHHs 3aboproBaHocTi 3a JloroBopowm,
CHHCYBAaTH KOUITH 3 MOTOYHHX, KAPTKOBUX, IEMO3UTHUX paxyHKiB [lo3nmuyanbHuKa B HallioHaJdbHINA BamoTi, BiakpuTtux y ITAT
«Ab «PAITABAHKY, a Takox 3a paXyHOK JIMITY OBepApadTy —y po3mipi 3a00proBaHoCTi, BU3HAYCHOI 3riTHO yMOB JloroBopy.
Ilignucannsam 3asBu Ha npuenHanHs [lo3uuaneHUK Hazae n03Bin banky HamaBatu iH(oOpMamilo Hpo BCTAHOBICHUI TIMIT
oBepapadTy , HarayBaTH PO HEOOXIMHICTh BUKOHAHHS 3000B’s3aHb 3a MM J[OrOBOpOM, B TOMY YHCHI NUIIXOM Tene()OHHUX,
(hakcuMITBHUX 3ac00iB 3B'SI3KY, BI3UTIB, €IEKTPOHHMX MOBiIOMIIEHb 3acobamu IHTepHET Ta SMS-TIOBiTOMICHs Ha MOOITBHIH
tenedoH. [To3nuanbHUK Hece BiAIOBITANBHICTE 32 HaJaHi U1 3B’ 3Ky PEKBI3UTH, 3a3HadeHi y JIoroBopi, a TakoX BCi PH3HKU y
3B’513Ky 3 HETIOBIJOMJICHHSIM, HECBOE€JYACHUM ITOBIJOMJICHHSIM IIPO 1X 3MiHYy.
Bank mae npaBo y Oyap-gkuii 4ac BiZICTyNIUTH BiJ CBOiX IpaB Ta 000B’A3KIB 3a MM JJOTOBOPOM Ha KOPUCTH TPETHOI 0COOH, IPH
npoMy minnucanssM Jorosopy ITo3nyanbHUK Hafae CBOIO 3rojly Ha Take BiACTYIUICHHS Ta JOJATKOBE MOTOPKEHHS yroJH Ipo
BifcTymeHHs 3 [lo3nuansHUKOM He NOTpiOHE. YMOBH TaKOTo BiICTYIUICHHS BCTAHOBIIOIOTHCS YrOA0I0 MK baHKOM Ta TpeThoro
0c00010 3 JOAEPKAHHAM BUMOT YMHHOTO 3aKOHOJaBCTBa. [103W4aibHUK HE Mae MpaBa BIIACTYMHUTH CBOi ImpaBa Ta 000B’S3KH 3a
UM JIOTOBOPOM TpETiit 0co0i.
Kmienr (ITo3nuanbHUK) 3000B’SI3aHUN B CEMHICHHHH CTPOK MOBIZOMJIATH bBaHK Ipo 3MiHY MicIsl peecTpamii, MicIs
MPOXXMBAHHS, EIEKTPOHHOI afpecH, KOHTAKTHHUX TesieoHIB Ta iHIIMX 3aco0iB 3B'SI3Ky, MicIsl poOOTH, OTPUMaHHs KPEIHUTIB B
IHIMX GaHKax, IpO HMOPYIICHHS KPUMIHAIBHOI cripaBu HpoTH [lo3uyanbHUKA Ta PO IMBUIBHO-NIPABOBI CYNEPEYKH 33 Y4acTIO
Tlo3nyanpHuKa, SIKI MOXKYTh YCKJIQTHUTH BUKOHAHHSI HUM 3000B’13aHb 32 LM J[0roBOpOM.
Bank mae mpaBo BcTaHOBIMIOBAaTH HYJIbOBHH JiMIT OBepApadTy 3 HACTAaHHAM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPHTH
mimity OBepapadTy B3arajgi npu HacTaHHI OyIp-sKOi 3 TEpeTiueHHX HIDKYE BiIKIAJaNbHUX OOCTaBHH 3 HACTYIHHM
noBiomieHHsM npo e Kiienrta nuisixom BinpaBku SMS - moBigoMiIeHHs Ha HOMep MOOLIBHOTO TenedoHy, 10 3a3Ha4YCHUI
Krientom y BinnoBinuii 3asBi Ha IpUETHAHHS:
. Hecuiata KimieHToM Oynp-sKOi cymu, sika HiUIArae CIulaTi Ha KOpHCTh baHky BiamoBimHO mo mporo JloroBopy Ta/abo
HEBHKOHaHHA a00 HeHalle)KHe BUKOHAaHHS KitieHToM Oyap-sSKuX iHIIMX 000B'S3KIB 32 UM J[0orOBOpOM, a TakoX 1O OyIb-
SIKOMY IHIIIOMY JIOTOBOpY, yKiIageHoMy Mixk bankoM i Kitientowm;
. BUSIBJIICHHS TAaKUMH, 1[0 HE BIINOBINAIOTh AIKCHOCTI, JOKYMEHTIB Ta/ab0 iHpopmarii, mo Oynu HanaHi Kimientom banky 3
METOI0 OTPHMAaHHA KPEAMTHHX KOIITIiB 3a muM JloroBopom abo BusBieHHs bankom Toro, mo macmopT Kiienra Oyio
BTPaueHO, BUKPAZEHO YH IHIIMM CIIOCOOOM IacropT BHOYB 3 HOTO BOJIOJIHHS;

. HasgBHICTh y baHKy o0OIpyHTOBaHOi MiZO3pHM IIOJO HECAHKLIOHOBAHOTO BHUKOpHCTaHHA KapTku, emiToBaHOi 3a
JloroBopoM, a6o inmmx Kaptok, emitoBanux baHkom;
. onepxaHHs baHKOM Bij IHIHX (IHAHCOBO-KPEOWUTHUX YCTaHOB, IHIIMX KPEIUTOPiB, JEPKABHUX OPraHiB BIIaIH

HeraTuBHOI iH(opManii mpo KiieHTa, mo cBigunTh NMpo HEBHKOHAHHsS (HEHaJe)KHe BUKOHAHHA) KitieHTOM CBOIX
3000B's13aHb Mepen TpeTiMu ocodamu abo mpo HajgaHHsa KitieHToM HemocToBipHOT abo chanscndikoBanoi iHdopmarii 3
METOI0 OTPHMaHHS IHIIMX KPEAWTIB/TIO3MK, a TAKOX iHIIOI iH(pOpMalil, 0 Ja€ MiJCTaBU CYMHIBaTUCS Yy HAICKHOMY
BukoHaHHi KitieHTOM cBO1X 3000B's13aHb 32 1M J[orOBOpOM;
. icToTHe nopymeHHs [1o3n4anbHIKOM YMOB 1IBOTO JlorOBODY.
IIpn npoMy cyma HENOBepHYTOI 3a00proBaHOCTI BBaXKAETHCS IPOCTPOUYCHOIO 3a00ProBaHiCTIO, 10O sKOi BaHk Mae mpaBo
po3paxoByBaTu meHio 3rigHo TapudiB banky Ha 00CIyroByBaHHsS KITi€HTiB-Qi3MYHHX OCI0O Ta Mae€ MPaBO 3aCTOCYBATH [0
Kitienra 3axoam, mepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, AJIS CTATHEHHS IPOCTPOUYEHOT 3a00proBaHOCTI.

12. YMOBHU HAJAHHS NOCJYTHU «PET'YJISIPHI IVIATEKI»

Bank mHagae KimieHTY MOKIUBICTD MpoBeAeHHs OaHKIBCHKHX OIEpaliil NIIIXOM aBTOMAaTHYHOTO CITHCAHHS KOIITIB 3 TIOTOYHOTO/
kapTkoBoro Paxynky KitieHTa Ha peryssipHiit 0OcHOBI, 3a HassBHOCTI y KiTieHTa AiF040T0 IOTOYHOTO/KaPTKOBOTO PAaXyHKY.
BinmosinHo mo mpasmn aii mocmyru «PerymspHi miatexi» Kiient nopydyae Banky, a Bank 3000B's3yeTbest 3aificHIOBaTH
CIMCAaHHS KOIITIB 3 IOTOYHOrO/KapTKoBoro paxyHKy KiieHra, 3a3HaueHoro y 3asBi (ax) Ha npuenHaHHs a0 Jloroopy
KOMIIJIGKCHOTO OaHKiBChbKoro oOcmyroByBaHHs ¢isumunux oci6 (PEI'YJISAAPHI IIJIATEXI), ta mepepaxoByBaTH KOLITH 3a
PEKBi3UTaMH i B IOPSAKY, 3a3HaUEHUMH KJIIEHTOM y BUII[e3a3Ha4YeHill (1x) 3asBi (ax).

«PeryisipHi matexi» J03BOJISIOTh 3/IiICHIOBATH MepepaxyBaHHs KOIITIB:

. Ha iHIII OTOYHI/KapTKOBi paxyHku KitienTa, Biakpuri B banky;
. Ha paxyHku KirieHta, iHIMX (i3MYHHX, IOPUIMYHKMX OCi0, BimkpuTHX B BaHkKy, Ta iHIIMX OaHKIBCBKMX yCTaHOBaX
Ykpainu.

«PerymspHi maTexki» 3MIHCHIOIOTLCS HA TifcTaBi «3asBU Ha MPUETHAHHSA 1O JI0rOBOPY KOMILIEKCHOTO OAaHKIBCHKOTO
obcmyroByBanss ¢ismunux oci6 (PEI'YJISPHI ITJIATEXI)» Kuienta ta 3a Bkasanumu KiieHTOM y BHIe3a3HadyeHil
3as1Bi PEKBI3UTaMH.
st 3uificuennst PerynspHoro rmiarexy «3asBa Ha TpPHEOHAHHS 10 JlOroBOpy KOMIDIEKCHOTO OaHKiBCHKOTO
o6cmyroByBanss ¢izuunux oci6 (PEI'YJISIPHI IIVIATEXI)» nosunna MicTuTH Taki pekBi3nuTH:

. HOMep MOTOYHOT0/ KAPTKOBOTO paxyHKy KitieHTa, 3 SKUX BiOyBaTUMEThCS CHMCAHHS KOLITIB;
GaHKIBCBKI PEKBI3UTH OTpHMyBada kowTiB (paxyHok, OKITIO, M®O 6anka-oTpuMyBaya);
HaiiMeHYBaHHs OTPUMyBaya KOIITiB;
NIPU3HAYCHHS TUIATCXKY,
TepMiH Aii PerymsipHoro miarexy (zaTa modaTky - 1ata 3ylHHKN);

. NIepiOANYHICT CIIMCAHHS.
bank He Hece BiJNOBIaJbHICTh 32 HEBHKOHAHHs Hopy4deHHs KiieHTa y pasi HempaBHJIbHOIO 3a3HAa4eHHs a0 HECBOE€YACHOTO
MOBIIOMJICHHS TIPO 3MiHY PEKBi3UTIB OTPHMyBaua, a TAKOXX 3a BiJICYyTHOCTI KOIITIB HA MOTOYHOMY/KapTKOBOMY paxyHKy Kitienta
Ha BCTAaHOBJICHHMII MOMEHT BUKOHAHHS IIATEXY.
Ilpu BuKOHaHHI mopydeHHs Ha Perynsapuuit marix KiieHt nopydae Banky yTpuMmyBaTH BHHAropojy, YMHHY Ha MOMEHT
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BUKOHaHH: onepauii bankom. Bamora ruiatexy NoBHHHA CIIBIIAIaTH 3 BAIIOTOIO TIOTOYHOT0/KAPTKOBOTO PaxyHKY.

V Bunajky, sikio Kiient He BukopucToBye nociyry "Perymsphi miatexi", To6to npotsrom 90 kaneHgapHUX IHIB 3 paXyHKY
KJIi€eHTa He OyJO IPOBEICHO >KOAHOTO YCIIIIHOTO IUIATeXKy Ha KOPHCTh KOHTPAreHTa 3 HPUYMHU BiJICYTHOCTI KOIUTIB Ha
HOTOYHOMY/KapTKOBOMY PaxyHKy KI€HTa, 800 HENPaBUIBHOTO 3a3HAYCHHSI [IOTOYHOr0/KapTKOBOTO PaXyHKY KOHTpareHTa, bank
Ma€ IMpaBO B OJHOCTOPOHHBOMY IOPSAKY NPUIMHUTH HajaHHS nociayrd "PerymspHi miatexi" (IPOBECTH BiIKIFOYCHHS
KOHKPETHOTO PETyJISIPHOTO IUIATEXKY).

Bank BuKoHye PeryisipHi miatexi TiNBKH 3a YMOBH, SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € mocratHiil 3aummok
TPOLIOBHX KOIITIB, y T.4. HE BUKOPHCTAHOTO BCTAHOBJICHOTO JiMiTy OBepapadt, BIAMOBIAHUN po3Mipy, BkazaHoMmy KitieHTOM, i
nepeabadeHoi KOMICIMHOI IIaTH 3a BHUKOHAHHS IepepaxyBaHHS. SIKIIO0 Ha MOTOYHOMY/KapTKOBOMY pPaxyHKY, Ha MOMEHT
BUKOHAHHS JIOPYYEHHS Ha CIUIATy PEryJISpHOro IUIaTeXy, HeJOCTaTHBO KOIITIB JUIS BUKOHAHHS PeryssspHOro miaTexy Ta CIjiaTu
KOMicii, IIaTik He BUKOHYETHCS, a TOBTOPHA CIpoOa BUKOHAHHS PeryispHoro miarexy He MpOBOJUTHCS.

Bank BukoHye Perymsiphi ruiarexi BigmoBimHO a0 3a3HayeHoi KitieHtromM B «3asBi Ha npuenHaHHs 1o JloroBopy
KOMIUIEKCHOTO OaHKiBchbKoro obciayroByBanHs ¢izuanux oci6 (PEI'YJISIPHI ITJIATEXI)» nepioguunocTi BUKOHAHHSL.
Slkmo nara BUKOHAHHA PerynspHoro rmiaTexy BUIajae Ha BUXiAHUI neHb banky a0o CBATKOBHIA AeHb, PerymsapHuii mmaTix
3iMCHIOETHCS HA HACTYNHUM abo TorepeaHiii poGounii nens Bauky, srigHo 3 pimennsm Kiiedra, Bkazanum y «3asiBi Ha
npuenHaHHs 10 JloroBopy KoMmIuiekcHOro OaHKiBChbkoro obOcmyroByBaHHs ¢isnunux oci6 (PEI'YJISIPHI
TITATEXTI)».

Kowmicito 3a HagaHHs mociayrd PeryispHuX IuiaTexiB, BimoBigHo mo amitounx Tapudis Banky, Kiient mopydae crmcysatu 3
HOTOYHOT0/KapTKOBOT'O PAaXyHKY, 3 SKOI'0 BUKOHYEThCS PerynsapHuii miaTix.

13. YMOBHU PO3MIIIEHHS BAHKIBCHbKUX BKJIAJIIB

et po3nin Bu3Hauae ymMoBH po3mimeHHss CtpokoBux Bxianis/Bxiazis, HOpsSIoK BIIKPUTTS AENO3UTHHX PAaXyHKIB, 31 ICHEeHHS
orepaniii 3a JIEMO3UTHUMH paxyHKaMH, IOPSIOK BCTAaHOBJIEHHS PO3Mipy IPOIEHTHOI CTaBKH, IO HapaxoBYeThCcS Ha Bruan,
HOPSTIOK HapaxyBaHHs NPOLCHTIB Ha Bkiaz, cTpoky Ta mopsiiok 3apaxyBaHHs Ta HOBEPHEHHS KOIITIB 3 AEHO3UTHOTO PaxyHKY, a
TaKOXX iHII YMOBH 00CITyrOByBaHHs BrilaHUX paxyHKIB.

JenosutHi onepauii y banky 3a yuactio KiienTa 31iliCHIOIOTECS Ha mifcTaBi ykiaageHoro Mk bankow i Knientom [loroBopy
0aHKIBCHKOTO BKJIA/y, SIKAM YKJIJIa€ThCsl MUISXOM O0(GOpMIICHHS 3asBH Ha NpueqHanHs (nami Jorosip) y BiANOBIAHOCTI 10 yMOB
3amy4eHHs] OaHKIBCHKUX BKJIAiB (omyOiikoBaHi Ha caidTi banky) Tta wmiei [1ydmiunoi mpono3suii, abo 3a OaxxaHHAM BxnanHuka,
Moxe OyTH yknaneHo Jorosip 6aHKIBCHKOTO BKJIAIY Y IHAMBITYyaTbHOMY MOPSAKY HUISIXOM YKIaICHHS OKPEMOTO JOTOBOPY .
Tlopsimox po3mimienss Briuany.

3 meroto odopmnenns Bxmaxy KiieHT 3Bepraerbest no banky 3 3asBolo Ha HpHemHaAHHS, B SKil (QIKCYIOTBCS KOHKpETHI
napameTpu oOpaHOTO HMM BuAy OaHKiBchKOro Bkiamy, B ToMy 4mcii, cyma, CTpoK, BHI Bkiamy, ToOTO BCi iCTOTHI YMOBH
JloroBopy 6aHKiBCHKOTO BKJIay.

Bun Brxnany oGupaersest KimieHTOM caMOCTIHHO 3riJHO 3 yMOBaMHM 3alydeHHs OaHKIBCBKMX BKIJIQJIB, ONPIIIOJHEHHMH Ha
OdiniitHoMy caiiti barky Ta/abo po3MimeHnMy y migpo3aiinax banky.

Ha mincraBi odpopmiernoro JloroBopy, bank mpuitmae Ha 30epiranus Bin Kirienta OankiBchkuii Bkmanm ta 3000B’s3yeThes
BumutatuT Kinienty cymy Bxmaay 1 mponenTn HapaxoBaHi Ha Bxiag Ha yMoBax Ta B HOPSIKY, BCTAHOBICHHMH JlOrOBOPOM.
JloroBip 0aHKIBCEKOTO BKJIay HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHUX YMOB, a caMme: miamucaHHs CTopoHamwu,
CKpiIUIeHHs TeyaTkolo baHky 3asBM Ha NMpHeTHaHHS Ta 3apaxyBaHHS cyMHM Bxiany, 3a3HaueHol B 3asiBi Ha IpUEHAHHS, Ha
JenosntHuii paxyHok (mani Jlata 3anydenns Bxiany). [loroBip 6aHKIBCEKOTO BKJIAIy € HEJIMCHUM Y YaCTHHI MiIIMHMCAHOI 3asBH
Ha MIpUEHAHHS y pasi HemepepaxyBaHHs KiientoMm Ha BxiamHuii paxyHOK rpomioBoi cymu y po3mipi Brnany, BcTaHOBieHil
3asBOIO Ha NMPUETHAHHS, B IeHb YKJIaJeHHs J[oroBopy 0aHKIiBCHKOTO BKJIaLy, B I[bOMY BHIAAKy [leMO3NTHUI paxyHOK IiJuisirae
3aKPHUTTIO.

Brecenns Bxiany Ha Oemo3WTHHI paxyHOK Ta IMOJAJIbIIE TMOMOBHEHHS BkiagHoro PaxyHKy (SKIIO yMOBaMH BiIIOBiZHOTO
OaHKiBCchKOTO Bkiamy mepem0adaeTsCsi MOMKIMBICTD JOAATKOBOTO BHECEHHS KOWITIB (TIOMOBHEHHS Bkimamy)) 3miCHIOETBCS
TOTiBKOIO 200 MUITXOM IepepaxyBaHHSI B O€3TOTIBKOBiil opMi KOIITIB 3 BiIacHOro paxyHKy Kiienra, Bimkpuroro B baHky, 3
iHmoro paxyHky Kiienra, abo siki Haxiiinumn Ha im’st KiienTa Bijj iHIIOT 0cOOM 3 10/ep)KaHHsIM BUMOT YMHHOTO 3aKOHOJAaBCTBA
Ta HopMmatuBHEX akTiB HBY, B npoMy pa3si, BBakaeTbesi, mo KilieHT moroamBcst Ha oJiep)KaHHs TPOLIOBHX KOILITIB Bif 1HIIOL
0co0u, HaIABINH Tif HEOOXiTHI JaHi PO CBiil NEMO3UTHUI PaxyHOK.

I'pomoBi komTn ortpumani Bix KiieHTa B onepamiiiHmii dac 3apaxoByloTbcs Ha JlemosutHuil paxyHok KiieHta uporo
oreparniitHoro nHs. B pasi ykiiageHHs yroad B MICKs OnepaniifHuii yac abo B CBATKOBHUII UM BUXITHHN J€HB, TPOIIOBI KOIITH Ha
JlenosutHuii paxyHok KitieHTa 3apaxoByIOTECsI 6aHKOM HACTYITHOTO ONEPAI[ifHOTO JHSI.

BHeceHHs TpomOBUX KOIITIB Ha JEMIO3UTHUH PaXyHOK MiATBEPXKY€EThCS J[OTOBOPOM 3 BUIAUEI0 JOKYMEHTA, IO MiATBEPIKYE
BHECCHHSI KOIITIB Ha BKJIAIHUI PaxyHOK, SIKUH BIATIOBia€ BUMOTaM, BCTAHOBJICHIM 3aKOHOM, iHIINMH HOPMAaTHBHO-TIPABOBUMH
akTamu y cepi 6aHKIBCHKOT TisTIbHOCTI (0aHKIBCHKUMM MPAaBUIIaMH) Ta 3BUYAsIMH AIJIOBOr0 000pOTY.

[IporieHTHa CTaBKa Ta HApaxyBaHHs HPOICHTIB

[IporieHTHa cTaBKa 3a BKiia/ioM BCTAaHOBIIOETHCS 3TiTHO 3 yMOBaMH 3aly4eHHs OaHKIBCHKHMX BKJIa/iB, YWHHUMH B baHky Ha JeHb
odopmieHns Briany ta onpumoanenumu Ha OdiniiHoMy caiiTi banky Ta/abo po3mimennmu y migposainax banky.

Po3mip nporeHTHOI cTaBKU:

Po3mip nporenTHOi cTaBku 3a CTpokoBuM Bxiamom 3a3HagaeTses B 3asBi Ha IPHETHAHHS.

Posmip mpomentHoi crtaBkm 3a  Bximagom B pasi goctpokoBoro posipaHHs il JoroBopy 3a iHimiatuBoro KiieHta
BCTAHOBITIOETHCS BIIIOBITHO 710 YMOB JIoTOBOpY Ta BU3HAYAETHCS B 3as1Bi HA IIPUETHAHHS.

KiienT mae mpaBo IOCTPOKOBO poO3ipBaTh AOTOBIp, SKIO Ie HependadeHo yMOBaMM BKJIamy. Y BHIAJKy IOCTPOKOBOTO
po3ipBaHHs JOroBOpYy, BkiamHuk 3000B‘s3aHUI MHCHMOBO MOBIOMILITH Mpo ne baHk, y cTpok 3a3HaueHuil y 3asBi Ha
IpHETHAHHS, HAAABIIH 0 OaHKY 3asBy BCTaHOBIICHOTO y OaHKY 3pa3ka. 3asiBy Mpo JOCTPOKOBE PO3ipBaHHS JIOTOBOPY MOXKIHBO
OTPHMATH B FOJIOBHOMY odici abo y HalbmmK4IoMy BifaieHHi 6aHKy miJ 4ac opopmiieHHs [oroBopy Ta mpoTsrom Horo mii.

ITpu mocTpoxoBoMy HoBepHEHHI cymu Bkiamy abo dactunu cymu Biiamy, morosip BBaxkaeThesi po3ipBaHuM. BaHk 3fiiicHioe
HepepaxyHOK HapaxOBaHMX Ta/a00 CINIAYEHHUX IIPOLEHTIB 3a CTaBKOIO 3a3HAUCHOIO B 3asBi HA IPUEJHAHHS U BHIAIKY
JOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 3a (DaKTWUHY KUNBKICTH IHIB 3 IaTH HACTYHNHOI 3a IHEM HAJIXO/DKCHHS KOIUTIB Ha
JIETIO3UTHUH paxyHOK JI0 JaTH, IO Mepelye JaTi MoBepHeHHs cymu Biiaxy Ha ymoBax, nependadeHux JloroBopom.

IIpn npomy Kiient mopywae Banky BupaxyBaTH pi3HHIIO MiIX CyMOIO paHimie cruiadeHHX KiieHTy mpomeHTiB Ta cymolo, mo
HAJISKUTD JI0 BUILIATH I10 IIEpepaxyBaHHIO i3 OCHOBHOI cymu Bkiazty, SIKILO Taka pi3HULA Mae MicLe.
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Bxnan noBepraerbes Brimagnuky no 13 roguHM B aTy po3ipBaHHS JOTOBOpY, SIKa BKa3aHa y 3asdBi BkiajHMKa, 32 BUHATKOM
HaJMIPHO BHIUIAYEHHMX INPOLEHTIB. [IoBepHEHHs 3IIHCHIOETbCS OE3roTiBKOBO, LIIAXOM IEpEepaxyBaHHS KOLITIB HAa PaxyHOK
Bkiragnuka, Bkazanoro y JloroBopi . B pasi BimcytHocTi B BaHKy pekBi3WTIB [Uisl 3apaXyBaHHs CyMH BKJIaQy Ta HapaxOBaHUX
NpoLeHTiB, Bkiiaa moBepTaeThCs Ha AEMO3UTHUI PaXyHOK Ha BUMOTY, sIKUii BiikpuBaeThcs bankom BKIaJHUKY B paMKax L{bOTO
norosopy. IIpm mepmiii Bumo3zi Briramuuka Bank moBeprae fiomy cymy Bkmamy Ta HapaxoBaHI i He OTpHMaHi IPOIEHTH 3
JIETIO3UTHOTO PaxyHKY Ha BUMOTY 3arajbHOI0 cyMolo. Ha 3amunriok KomrTiB Ha JENO3UTHOMY PaXxyHKY Ha BUMOTY IIPOIICHTH HE
HapaxoBYIOTHCSL.

IIpouentu Ha GaHkiBChKHIT Brian HapaxoByroThest baHkoM KOXKHOTO JHS BiX AHS, HACTYITHOTO 3a JHEM 3apaxyBaHHS Briaxy Ha
Paxynok Kiienra, mo aHs, skuil mepemye AaTi 3akiHYeHHS CTpoky Bxiany, BkaszaHoro 3asBi mpo po3MilleHHS OaHKiBCHKOTO
BKJIaTy a00 CIMCAHHIO 3 PaXyHKY BKnagHuka 3 iHIIKX MiACTaB.

Bumnata npouentiB 3a Bxiagom BinOyBaeThCs B CTPOKM M Ha yMOBax IepeadaueHUX JlOroBOpoM Ta yMOBAMH 3alTydeHHS
0aHKIBCHKUX BKJIAiB, YMHHUMHU B BaHKy Ha neHs opopmitenHs Briuanay ta onpumoanennmu Ha Odiniitnomy caiiti banky ta/a6o
PO3MINIEeHNMH y Tigpo3ainax banky.

VY Bumazaky 3xificCHEHHS JOAATKOBHX BHECKIB HapaxyBaHHS IPOIEHTIB BinOyBaeThCs 3 HACTYIHOTO JHS 3a JHEM 3apaxyBaHHS
JIOaTKOBOTO BHECKY Ha Bxitaguuii paxyHOK 10 IHS, SIKUH nepenye pakTHIHOMY IIOBepHEHHIO Bkiamy.

IIpn BHecenHi abo momoBHeHHI Bkiany, y BuximHi (HepoOodi) mHI, HapaxyBaHHS NPOLEHTIB Ha Bxiax aGo Ha cyMmy Takoro
MIOTIOBHEHHS 3[1MCHIOETHCS 3 HACTYITHOTO OIIEPAIlifHOTO JHS.

TIpu po3paxyHKy mpoueHTiB 3a Bkigagom mpuiiMaeTbcs MeToa «(akt/dakt» (pakThuyHa KiJIbKICTh OHIB y Micsli Ta poii) Ta
¢daxrtuuHa cyma Bruany.

Ilicnst 3akiH4eHHS CTPOKY BKJIaAy IMPOLEHTH HE HapaxoBylOThcdA. SIkimo BkimagHuK He BUMarae moBepHeHHA Bkmamy micis
3aKiHUeHHS CTPOKY BKJaIy, Ta baHk He oTpumaB 3asBH Bix BkiagHmka mpo mepepaxyBaHHS HPOIEHTIB Ta CyMH BKJIAJy Ha
iHmmi paxyHok KitienTta, abo mepepaxyBaHHS INpOLEHTIB Ta CyMH BKJIagy Ha iHmMH paxyHok KilieHTa HeMoximBe TO
HACTYITHOTO pPO0OOYOro IHS KOIITH 3 JEMO3MTHOTO PaxyHKy Ta paxyHKy HapaxoBaHHX IPOIEHTIB, INEpepaxoBYIOTHCS Ha
JIETIO3UTHUH PaxyHOK Ha BUMOTY, SIKMH BiKpUBaeThCsl baHkom BkiagHuKy B paMKkax IIbOro JOTOBOPY Ha 0aJaHCOBOMY paxyHKY
2620. Ilpn mepmiit Bumo3i Bxiamgnuka Bank moBeprae #omy cymy Bkiamy Ta HapaxoBani i He orpumai [IporeHTn 3
JETO3UTHOTO PaXyHKY Ha BUMOTY 3arajbHOI0 cyMol0. Ha 3amuIrok KOmTiB Ha AENO3UTHOMY PaXxyHKY Ha BUMOTY IPOIIEHTH HE
HapaxOBYIOTBCH..

Slkmo nmata BUIUIATH HapaxOBaHUX IPOLEHTIB MpUIagae Ha HEpoOouuili abo CBATKOBHH IEHB, TO iX BHIUIATa 3AIHCHIOETHCS
Bankom y HacTynmHmii nepmunit OnepaniiHuii (poOo4nii) JeHb Micias HepoOOYOoro ado CBITKOBOTO JHS.

OmnonaTkyBaHHs NPOLEHTIB 110 Bkiaxy 3ailicHIOETECS Y BiAIOBIqHOCTI 3 BUMoramu [logaTkoBoro Kojekcy YKpaiHu.
IToBepuennst Bxknany

TloBepHenns Bxnany 3nificHroeTsest bankom B Jlaty noBepHeHHs1 Briany , sika 3a3HadyeHa y 3asBi Ha npueaHanHs. Skmio ata
noBepHeHHs1 Bkiamy (fioro wacTHHM) Ta NpOLEHTIB 3a Bkmamom, 3a3HaueHa B 3asBi Ha NpPUEIHAHHS BKJIaAy HpUIALAc Ha
BUXITHUH (HepoOoumii) JeHb, BUIUIATa TPOLIOBUX KOUITIiB 3MiHCHIOETBbCA B HacTynHui Omepauiiiauii (poOouuii) AeHb Micis
TaKOT0 BUXIAHOTO (HEpOOOUOT0) THS.

Joctpoxose nmosepHeHHst CTpOKOBOTO BKJIAy 3a iHiniatuBorw KimieHTa.

Kiient mae mpaBo moctpokoBo posipBatu Jloroip 3BepHyTHCS 10 baHKy 3 MHCEMOBOIO BUMOTOIO PO MOBEPHEHHS cyMu Brmany
a0 HOro 4acTHWHHM JI0 3aKiHYEHHs CTPOKY 3aiydeHHs1 Bxiany — 3asBoro BianoBigHoi ¢opmu. 3asBa Ha TOCTPOKOBE MOBEPHEHHS
BKJIaJly TIOIAE€THCS BKJIAHUKOM Y CTPOK BH3HAUYEHUIT yMOBaMH BKJIay Ta 3a(ikCoOBaHUM y 3asBi Ha IIPHETHAHHS.

KpiM ymOB, 1110 BUKJIaIeH] y IbOMY JOKyMeHTi, CTOPOHH KepyIOThCsl YHHHUM 3aKOHO/IAaBCTBOM Ta HOPMATHBHHUMH JOKYMEHTaMHU
HarmionanbHoro 6anKy YKpaiHH.

Bank € ygacankom ®onny rapantyBanHs Brmamis ¢ismunmx oci6 (CsimourBo ydacHuka ®I'BPO Nell9 Bix 02.09.1999p.) ta
KepyeTsesi 3akoHOM Ykpainu ,, [Ipo cucremy rapaHTyBaHHS BKJIQAiB (i3W4HUX 0ci0» (mami — 3akoH). BiamosimHo m0 cT.26
3akony DoHJ rapaHTye BiIIIKOIyBaHHS KOIITIB 32 BKJIAIOM, BKIIFOYAIOYH MIPOIICHTH, aJle He OUIbIIe CyMH IPaHHYHOTO PO3MIpY
BIJIIIKOyBaHHS KOINTIB 32 BKJIAJOM, HE3aJeKHO BiJ KUTBKOCTI BKJIaAiB B oxHOMYy OaHKy. CymMa TpaHHYHOTO pO3Mipy
BIiJINIKOTyBaHHS KOIITIB 32 BKJIaJJ0M He Moke OyTu MeHIor 200000 rpiuBeHb.

@®oHJ He TapaHTye KOLITHU:

nepenaHi 6aHKy B JOBipYe YIpaBIIiHHS;

3a BKJIaJIOM y po3Mipi MeH1e 10 rpuBeHsb;

3a BKJIAJI0M, MIATBEPUKEHIM OIAHUAM (IETIO3UTHIM) CEpTU(IKATOM Ha Mpe]’ SBHUKA,

po3MmimieHi Ha BKiIan Yy 0aHKy 0co00ro, sKa Oylna WIEHOM CIOCTepEeKHOI (HarisamIoBoi) paad, TpaBIiHHS (pagu

TMPEKTOPIB), peBi3iiiHOT KoMicil OaHKy, SIKIIO 3 JHS ii 3BUTBHEHHS 3 ITOCAaW N0 JHs NpUHHATTS HanioHanbHUM OGaHKOM

VYkpaiHu pillieHHs PO BiTHECEHHs TAKOTO OaHKY 10 KaTeropii HEeMIaTOCIPOMOXKHHUX He MUHYB OJIUH PIK;

. po3MmimieHi Ha BKIaa y 6aHKy oco0oro, sika HamaBaja OaHKy HpodeciiiHi MOCHYrH SK ayAuTOp, FOPUAWYHUI pagHUK,
Cy0’eKT OIIHOYHOI MiSUTPHOCTI, SKIIO 1Ii TOCIYTH Majgu Oe3rlocepesiHiii BIUIMB Ha BUHUKHEHHS O3HAK
HETUIaTOCHPOMOXKHOCTI OaHKY i SIKIO 3 JHS MPUIMHEHHsS HaJaHHS MOCIYyr IO JHS NpHHHATTS HarioHansHuM GaHKOM
VYkpaiHu pillieHHs PO BiTHECEHHs TAKOTO OaHKY 10 KaTeropii HeMIaTOCIPOMOXKHHUX He MUHYB OJIUH PIK;

. pO3MilleHi Ha BKJIa]] BIACHUKOM ICTOTHOI y4acTi OaHKY;

po3MillieHi Ha BKIIaJ 0COo00I0, siKa Ha IHAWBIAyaJbHIH OCHOBI OTpHMY€ Bif OaHKY MPOIEHTH 3a BKJIAJOM Ha OiIbII

CIPHATIUBHX JOTOBIPHUX YMOBaX, HK 3BUYaiiHi, a00 Mae iHuIi (iHaHCOBI MpuBinel BiJ OaHKY;

. 3a BKJIAJIOM y OaHKy, 11O € IPEIMETOM 3aCTaBH Ta 3a0e3nedye BUKOHAHHS 3000B’s3aHb BKIAIHUKA TEpe]] UM OaHKOM,
B 00Cs131 Takux 3000B’s13aHb;

. 3a BKJIaJaMH y QiTisiX iHO3eMHHX OaHKIB;

. 3a BKJIaJlaMH y OaHKIBCBKHX MeTaax;

. po3MillieHi Ha paxyHKax ¢isuuHuUx ocib — cy6’ekTiB NiANPUEMHULBKOT AifNBHOCTI.

BkiagHuk HaOyBae MpaBoO Ha OAEPIKAHHS TapaHTOBAHOI CYMH BIAIIKOIYyBaHHS KOIUTIB 3a BKJIaJIaMHM 3a paxyHOK KowTiB DoHIy
B MEXaX TPAHUYHOTO PO3MIPY BiIIIKOAYBaHHS KOIITIB 3a BKIAJAMH IICJIs MPUAHATTS PIICHHS MPO BIAKIMKAaHHS OaHKIBCHKOL
JineHs3ii Ta JiKBigamito 6aHKY.

Sxmo Brutagauk € ¢isnaHor0 0coboro-minnpremueM abo 0co6oro, o 3AiHCHIOE He3aISKHY MpodeciiHy NisUIBHICTE B PO3YMiHHI
TlonarkoBoro xoxekcy YkpaiHu To BiH Hajae baHky 103Bin Ha MOJAaHHS BIZOMOCTEH IPO BIIKPUTTS PaXyHKIB, B €ICKTPOHHOMY
BUIIIAI 3acobaMu enekTpoHHOI momrtu HanionanbHoro GaHky YKpaiHM Ha afpecy Iep)KaBHOI MOAATKOBOI CiykOu, i Bci
BHUJATKOBI onepauii 3a paxyHKOM OyayTb 34iHCHIOBaTHCS Iicis OTPUMAaHHS BaHKOM NOBIZOMIICHHS NPO B3ATTA PAaXyHKY Ha
00JTiK OpraHoM AepKaBHOI MOIATKOBOI CIyKOu.



14. YMOBHU HAJAHHSI B THMYACOBE KOPUCTYBAHHS IHAUBIAYAJBHUX CE?I@IB JJIA 3BEPITAHHSA
JOKYMEHTIB, 'POIIOBUX KOLWITIB TA HIHHOCTEHU

141 bank Hajae y THMYacoBe KOPHUCTYBaHHS 1HIUBIAyalbHi cefiu 3riqHo 3 3asBOI0 HA MPHEIHAHHS HAICSKHUM YHHOM O(GOpPMIICHOT
Ta MiANICaHO], a TAKOXK IIPY YMOBI 3iHCHEHHS OIUIATH BapPTOCTI MOCIYT, BIMIOBIIHO 10 MiI0YHX TapH(iB OaHKY.
14.2 V pa3i BTpaty, HeOBEepHEHHs a0o 3iICyBaHHS Kifoya (KJII0YiB) 3acTaBHA BapTiCTh HApaXOBYEThCS B 10X0x baHKy 0e3 3BepHEHHS

1o cyny. Hosmit ximrou (xmoui) bank Bugae He misHime 5 poGoumx AHIB BiJ JaTH MOBIJOMIIEHHS IIPO BTpary abo 3iNCyBaHHS
KiTIo4a (KJII0YiB) Ta 32 YMOBH IIOBTOPHOTO BHeceHHs KiieHTamu rpoIroBoi 3acTaBh 3a KIIIOY HA BHUIIAQJOK ITOBTOPHOI BTPAaTH,
HETIOBepHEHH: a00 3iNCyBaHHS KJIF04a (KJIF0YiB) BiIMOBIIHO 0 AiF0YMX Tapu(iB OaHKY.

14.3 IIpu 3akinuenHi aii JloroBopy Ta npu ymoBi axuio KiieHTrn BUKOHAIN Bei 3000B’13aHHA 3a UM J[0orOBOpOM 3acTaBHA BapTiCTh 3a
KJIroui moBepTaeThes KimieHtam.

144 TIpu noctpokoBomy po3ipBanHi JloroBopy 3 inimiatuBu KitieHTis, crtadueHa riata 3a kopuctyBanHs CeiipoM He MOBEpPTAETHCS.
JlocTpoKOBe po3ipBaHHS TOTOBOPY MOKIIMBO JIMIIE 32 iHIIIaTHBOIO (3r0/10t0) 060X KitieHTiB.

14.5 VY pasi HagaHHS y THMYacoBe KOPHCTYBAaHHS IHIWBIAYyaJlbHOTO Ha J(Ba KIIOUI JOIYCK JIO iHAWBITyaIBHOTO celiy MOXKIHBHIL
TIJBKH 32 YMOBH OJIHOYAcHOT siBKU 000X KitieHTiB a00 X Mpe/cTaBHUKIB, .

14.6 Knientn omepxyrots noctyn no Celiy Ha ymMOBax HAasBHOCTI JIOKyMEHTIB, IO MiATBEPUKYIOTH OCOOM, a caMe IacHOpTiB.

IIpencraBuuku KiieHTiB onepxkyrots goctyn 1o Ceiidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTH 0COOH, a caMe
MacIOPTiB Ta OpUTiHANIB OAHKIBCHKHUX AOBIPEHOCTEH UM OpHUTiHAJIB HOTapiallbHUX HOBIPEHOCTEH. Y pasi HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HIMBIAyaJbHOTO Ha JBa KIIOYI MPU I[bOMY B JIOBIPEHOCTiI MOBMHHA OyTH 3a3HaueHa 3roja Ha BHAayy Li€l
noBipeHocTi 060x KiieHTiB.

14.7 Hoctyn no Ceiidy Hanaerbest Kiientam B cynpoBofi YroBHOBakeHOTro TpariBHuKa banky B po6oui nHi banky.

14.8 Kinientn nHe Mmaroth mpaBa 306epirati B Celidi HapKOTHYHI 3aco0uW, INCHXOTPOIHI PEYOBHHH, iX aHAJIOTH, IIPEKypCOpH,
CHJIBHOJII0Y], JIETKO3aiMUCTI, OTpYHHI, 11Ki, BHOYXOBi pedoBHHH, 30poto, 60ifoBI mpumacu, BUOYXOBI MPUCTPOi, PamioaKTHBHI
MarTepiajy Ta iHIIi pedi BIWIydeHi 3 IMBUIBHOTO 00Iry 3TiIHO 3 YHUHHUM 3aKOHOJABCTBOM Y KpalHH.

14.9 Hoctyn no Ceiidy Ta BumydeHHS MaitHa 6e3 3asBu Ta 103BOy KITiEHTIB JOMYCKalOTHCS Y BUMAIKaxX, MepeadaueHNX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta y pasi:

. HeBHKOHaHHS KilieHTaMy BCTaHOBIICHHX JIOTOBOPOM CTPOKIB KOPHCTYBAaHHS iHIUBITyaIbHUM cel(oMm;

. nopyuieHHs Kiientamu BuMor, BcraHoBieHux 1. 14.8. mporo gorosopy;

. cmepTi Kimienta/onnoro i3 KiieHTiB, Ko y BUAaHii HUM JOBIPEHOCTI MPEACTABHUKY HE MPOIMCAHI [ii OCTAHHBOTO Ha

Lieil BUIIAJOK.

B mpomy pasi 3a HasiBHOCTI opuriHaimy ab0 HOTapialbHO 3aBipeHOro cBimonTBa mpo cMmepTh KiienTa, bank 3ampomrye HoTapiyca
ta iHmoro Kiienra s npucyrHocti npu Binkputi Ceiida Ta omucy MaifHa, mo 30epiranocs B Celigi. MaiiHo, sike omucaHo
HOTapiycoM, BKJIIOYAEThCS HOTApiycoM OO CKIagy CHAAIIMHKA Ta 30epiracthess B baHky mo mepemadi Horo 3akOHHUM
cragkoemisiM Kiienra.

14.10 B nmoctymi Moxxe OyTH BiIMOBJIEHO Y pa3i:
3a00proBaHOCTI MO OrIaTi 3a KopuctyBanHs Celidom;

SIKIO HaJaHi JOKYMEHTH BHKIMKAIOTh CYMHIB IIO/O X IificHOCTI;
kos noctyn 1o Ceitdy craButs min 3arpo3y 30epexenHs MaiiHa;
3a 00CTaBUHAMH, SIKi BITHOCATECS 0 (POPC-MaKOPHHUX.

14.11  Banuk o3naiiommioe KitienTiB 3 [IpaBniamMu KOpUCTYBaHHS iHAWBITyalbHAM celi()OM y CXOBHUINI ISt iHIUBIAyadbHUX cei(iB;

14.12  Hapae Knienram Celig B cTaHi, SKHi BiANIOBia€ yMOBaM KOPHCTYBaHHS Ta IPUIATHUI 11 30epexenHs MaiiHa;

14.13  3abesneuye oxopoHy npuMimeHus 3 Ceiidom;

14.14  Tapantye 30epexxeHHs TaeMHULI npo KopuctyBanHs Celidom KiieHTamu 3riHO 10 YHHHOTO 3aKOHO/IaBCTBa YKpaiHu;

1415  bank Mae mpaBo npoBecTH po3kputTs Celidy npu BincyTHOCTi Kili€HTiB B HACTYITHUX BUTIaJKaxX:

. IIPY HEOOXIJHOCTI CHACiHHS MaTepialbHHX Ta JOKYMEHTAIBHHX LIHHOCTEH BiJ OOCTaBHH, SKi MOXYTbh NPUBECTH IO 1X
(bi3UYHOrO TICYBaHHS;
. NIPY HaJaHHI TPaBOOXOPOHHMMHM OpraHaMH BiJNOBIJHUX IOCTAHOB, NPUHHATHUX 3TiJHO JIOYOTO 3aKOHOJABCTBA,

CTOCOBHO MaTepiaJIbHUX Ta JOKYMEHTAJIbHHX LiHHOCTeH, siki 3HaxomsaTbest B Ceiidi Kiienrtis. Ilpn npomy Bank He
3’5ICOBY€E HaJIGKHICTH MaliHa KoXXHOMY 3 KnieHTiB.

1416 'V pasi skmo Kiientu He cBoewacHo Buiydath Maiino 3 Celidy 3rigHo mo mporo Jlororopy bank mae mpaso uepes 30 ni0, 3
MOMEHTY MHCHEMOBOTO IMOBIJOMJICHHS Npo HeoOximHicTe 3maui Celidy no Bkazanum Kiientam anpecam, Bimkputn Celip ta
BUITyduTH MaiiHo, 3pO0OHBIIM TTPO i€ BiJIIOBIIHUI ONHC BUITydeHOTo. Y pasi skmo MaifHo He Oyne 3aTpeOyBaHe Ha MpoTsi3i 3 —
X POKIB BiJl IaTH MMICHMOBOTO MOBiJoMIICHHS, BaHk Mae mpaBo npojatu MaiiHo a6o ioro yactuHy. IIpy 1IbOMY I'POIIOBI KOIITH,
OTpHMaHi pH npoaaxi MaiiHa, HalpaBIFOTHCS B MEPIITY Yepry Ha moramieHHs 3a0opropaHocti KitieHTIiB 3a 1M IOrOBOPOM.

14.17  bamk He BimmoBinmae 3a 30epexeHHs MaiiHa, sike 3HaxoauThes B Celidi, a yumie 3a 30BHINIHIO HeNOTOpKaHICTh 1o Celidy Ta
BUKIIO4ae gocryn 1o Ceiidy cropoHHix oci6.

14.18 B ninsix Oe3neku y npuMillieHHi CXOBHIIA iHAWBITyalbHUX celi(iB Ma€e MpaBO BCTAHOBUTH KaMepH BiIeO CIIOCTEPEKEHHSI.

14.19 BaHk He ckiajae onucy LiHHOCTEH, 1o BriIanawoThes Kimientamu no Ceiidy, a rapaHTye 30BHIIIHIO HenoTopkaHicth Ceiidy Ta
BHUKJIFOUCHHSI JOCTYITy JI0 HBOTO CTOPOHHIX 0ci0. baHk He Hece BiAMOBIAANBHOCTI 3a IICYBaHHS LIHHOCTEH, 1110 CTANUCS y Mepion
3Haxo/pKeHHs ix y Celidi He 3 BuHU banKy (XiMiTHA peakiis, Kopo3is MeTaly, CTUXiHHI SBHIIa, TOKeXkKa TOIIO).

1420  KiieHT NMOBWHEH 3BUIGHHUTH IHIUBIAyadbHUH celid Ta moBepHyTH kiroui Bim Ceiidy abo mepeodopMmuTn IOTOBip OpeHIN
IHAMBiAyaTBbHOTO celidy Ha HOBHI TepMiH. B pa3i HeBHKOHaHHS I[bOT0O MyHKTY KitieHTamu crtagyerbes mrpad 3a KOXKeH JAeHb
MPOCTPOYCHHS 3BUIBHEHHS CeH(y y po3Mipi IIONEHHOI IIIATH 3a OPEHIY BIINOBIAHOTO celdy, sika CTAHOBHUTh MaKCHMAIbHY
CyMy 3TiiHO AitounMx TapubiB 1Mo JaHOMY TUNy ceiidy BCTaHOBIEHO! Ha JeHb 3BiIbHEHHs ceiipy abo mepeodopmileHHS
JIOTOBODY.

1421 'V pa3i noBepHeHHs1 KiieHTOM HENPUIATHOTO O MOJATBIION0 KOPHCTYBaHHs Kiroya (KimodiB) abo (ta) Ceiigy Knientn HecyTh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

1422  KnieHTH HE H03BOJAIOTH Oymb-sKili 0c00i, KpiM 0cCi0, YHOBHOBaXKEHHMX MOBIPEHICTIO, BOJIOJITH KiroueM (KJIFOYaMH) Bij
Ceiihy;3a0e3medyloTh HEMOXKIIMBICTE JOCTYIy IO Kiroda (KJIIOYiB) TpeTix oci® Ta 3amo0iraloTb MOXIIMBOCTI BHTOTOBJIIECHHS
nyomikata (nyOmikaTiB);

14.23 'V pasi Brpartu xmoda Kiienr (Kimientn) nosuneH:

. HeralHo NoBinoMuTH baHk 1po BTpaty;
. KOMIIeHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMka Celi(y/BUrOTOBICHHS AyOIiKaTy KIIO4a,
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. BUIYyYUTH MaifHO Ha Yyac 3amiHn 3amKa Cendy.
Kiienr 3xificHIOe cBoedacHy orutaTy 3a kopuctyBanus Cefidom 3rigno 3 pitounmu Tapudamn.
Kiienr Bnpasi crpaxyBatu MaiiHo, sike 3HaX0auThes B Cefi.

15. BIAMOBIJAJBHICTH CTOPIH TA NOPSJOK BUPILHEHHS CYIEPEYOK

CTOpOHM HECYTh BIANIOBITANBHICT 3a HEHaJE)KHE BHUKOHAHHS CBOiX OOOB'S3KiB, IepexdadyeHMX oUM JloroBopoM Ta
3aKOHOJJABCTBOM Y KpaiHH.

Kosxna 31 Ctopid 3000B's13aHa y TOBHOMY 00cs31 BiIIkoyBaTH iHIIii CTOpOHI 30UTKH, 3aBIaHi MOPYLIEHHIM 1,00 JJoroBopy.
3a HecBO€wyacHe MOBEpHEHHs baHKy MOMMIKOBO 3apaxoBaHux Ha Paxynox Kiienta xomris, Kmient cmmauye banky menio B
posmipi 0,1% Big CyMH HENMOBEPHEHHX KOIITIB 3a KOXKHHH JEHb MPOCTPOYEHHS, MOYMHAIOUM 3 YETBEPTOrO THS BiJ HaTH
OTpUMaHHA TOBiZOMICHHS Bil baHky a0o OaHKy-IIaTHUKa MpO 3AIHCHEHHS NOMIJIKOBOTO IEpeKasy, A0 IOHS NOBEPHEHHS
TPOIIOBHX KOIITIB BKITIOYHO.

3a HecBO€yacHe BUKOHAHHS IUTATDKHUX JopydeHb KitieHTa Ta y pasi HasBHOCTI IPOBMHHU BaHK Hece BiMOBiTanbHICTH 3TiXHO
IIF0Y0T0 3aKOHOABCTBA.

Banx He Hece BimmomimamsHOCTI nepen Kimienrom 3a cymepeuku Mix Kimienrtom i Toproemem/6ankom, mo npuiiMae Kaprtky,
30KpeMa, 3a CyIepeyKH, [0 BUHUKAIOTh Y 3B'A3KY 3 HU3BKOIO SIKICTIO TOBapy abo oOciayroByBaHHsA. baHk He BiAMOBiTAIBHUIN 3a
ToBapu (pobotu, mocayrn), HagaHi Kiienty BiamosinauM Toprosuem, Ta He BiankogoBye KimieHTy Oynp-sKi BUTpaTH Ta 30UTKH,
II0 MOXYTh CTaTHCh y Kili€HTa B TaKUX BUMAIKAX.

Bank He Hece BinnmoBinansHOCTI epen KimieHTOM 3a KOH(IIKTHI CUTYAIii, 110 MOYKYTh BUHHKHYTH Y 3B'A3KY 3 BiIMOBOO KitieHTY
B ipuiiomi KapTku 1 orutat ToBapis (po0it, mocityr) y Toprosuis.

bank He Hece BigmoBimanpHOCTI nepex KitieHToM y BHmanxy, sKIo nopymeHHs baHkom 1poro JloroBopy crajo HaciigKoM
TEeXHIYHUX 300iB y poOOTi amapaTHUX 1 INporpaMHUX 3aco0iB, sKi 3a0e3nedyloTh INpoBeleHHs omepamid 3 Kaptkamn
(BiIKIIIOUCHHS/TIOMKOKEHHS EJISKTPOXKUBIICHHS 1 MepeX 3B's3Ky, 3001 POrpaMHOro 3a0e3MedeHHs] IPOLECHHIOBOTO LIEHTPY,
TexHi4Hi 3001 y poOoTi kaHaiiB 3B's13ky MIIC i iHmIi cuTyamii), ki cTaiucs He 3 BUHU baHKy.

Bank He Hece BiAMOBIZaNBHOCTI 3a Te, IO HAINpaBJIeHAa HAa BKa3aHy y 3asBi Ha NPUETHAHHS MOIITOBY a00 €JIEKTPOHHY aapecy,
TenedoHHMI HOMep iH(OopMallis MOKe CTaTH BiIOMOIO TPETiM 0c00aM, SKIIO Taki 00CTaBUHM BUHUKIIH HE 3 BUHH baHKy.

KitieHT Hece BiAMOBiAaNbHICTE 3a BCi omepallii, 0 CyPOBOKYIOTECS aBTOPH3ALIEI0, 10 MOMEHTY HamaHHs banky 3asBu mpo
OnokyBaHHs KomTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi oIepamii, II0 HE CYNPOBOIKYIOTHCS aBTOPH3AILI€I0, O MOMEHTY
nocranoBku Kaptku y CTon-crucox.

KiieHT Hece Bci pu3WKH, TOB'S3aHi i3 3MIHCHEHHSIM omepaiiil TperiMu ocobamu (3 BimoMa abo Oe3 Bimoma Kiienta) y pasi
Brpatu Kaptkn 1o momenTy onepxaHHs bankoM nosigomieHHs 1po ii Brpary.

IIpuennannasam no mporo orosopy KimieHT miaTBepyKye, IIO BiH Y MOBHIA Mipi O3HAHOMIICHHI 3 BUMOTaMH 3aKOHOJABCTBA
VYkpainu, y Tomy uuncii 31 3mictom cr. 190 ta c1.222 Kpuminansaoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
(hinaHCOBHMH pecypcamm», 3akoHoM Ykpainu «IIpo 3amoGiraHHs Ta MpoTHIIIO Jeraiizamii (BiIMUBaHHIO) JOXOMIB, OTPUMAaHUX
3JI0YMHHUM HUIIXOM 200 (iHAHCYBaHHS TEPOPH3IMY.

KiieHT Hece mepcoHaNbHY BiIIIOBiZANBHICTE 32 JOCTOBIPHICTH JaHHMX, NOAaHUX 10 baHKy, a TakoXk 3a cBO€4acHe, MOBHE Ta
HaJIe)KHE MOBIJIOMJICHHS Y BUIIAJIKY 3MiHH TaKUX JIaHUX.

3a He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAHHSI iH(pOpMaIlii, 1[0 CTAHOBUTH OAHKIBCHKY TAEMHHITIO, BaHK Hece BiMOBIIAIbHICTb,
BIJIMIOBITHO JI0 YHHHOTO 3aKOHOIABCTBA Y KpaiHU.

16. ®OPC-MAKOP

Bank i KitieHT 3BUTBHAIOTBCS Bifg MaiHOBOI BiATIOBINANBHOCTI 32 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS 3000B'sI3aHb 32 IIUM
JloroBopom, SIKII0 BOHO BUKIMKAHO (akTopamMu HerepeOopHOi ciit ((hopc-MaxkOpHUMHU 00CTaBHHAMH), TOOTO HaA3BUYANHUMH i
HEBiIBOPOTHIMHU OOCTaBHHAMH, y TOMY YHCII, alleé HEe BUKIIOYHO, CTHXIMHUMH SBHIAMH, BOEHHHUMH IisIMH, aKTaMH OpTaHiB
JIep KaBHOI BJIaIH.

ITpu BUHUKHEHHI (opc-MakopHUX oOcTaBuH bank Ta/abo KiieHT moBWHHI MpoiH(GOPMYBaTH OJIMH OJHOTO MPOTAroM 7 (CeMH)
KaJICHAApPHUX JHIB y OYyAb-AKUil TOCTYMHUHN crmoci6. Y BHIAAKY BiICYTHOCTI MOXIHUBOCTI 3MiHCHEHHS TaKOTO MOBIIOMJICHHS Y
3a3HaueHui TepMiH, CTOpoHa, y sIKOi Tpanmuinch (opc-MaKOpHi OOCTABHUHH, MOBIAOMIISE iHINY HErailHO MiCis BUHUKHEHHS
MOXITUBOCTI JUTS TIOBiOMIICHHS. [H(opMalliss TOBUHHA MICTHTH JaHi MPO XapakTep OOCTaBUH, TAaKOX NMPHYMHHUH 3B'S30K MiK
TaKUMH 00CTaBHHAMU Ta BUKOHaHHAM bankom abo KitienToM cBOiX 3000B'13aHb 32 M J[oroBOpOM.

HeBuxonanus 3000B's3aHHs, 3a3Ha4eHoro B 1m.11.2 JloroBopy, no36aense bank a6o KiieHTa, 1m0 3HaXOOUTHCS i BILTHBOM
0o0cTaBUH HemepeOOpHOI CHIIM, MpaBa MOCWIATHCS Ha Taki OOCTaBUHM SK Ha IIJCTAaBU 3BUILHEHHS BiJ BiJIIOBITalTbHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 32 JloroBOpOM.

17. THIOI YMOBH

CropoHu 0e3BiIKINYHO MiATBEP/KYIOTH, 0 Lei Jlorosip CTOpOHH yKIaiad, y TOMY YHCIi, Ha MiJCTaBi MPUHIHUIY «CBOOOAN
JIOTOBOPY», BH3HaueHoro cT. 6 Ta 627 LlmBimeHoro Komekcy Ykpainu. CTOpoHH TakoX O€3BIIKIMYHO MiITBEPIKYIOTb, IO
HOJIOKEHHS 1IbOTO J[0roBOpY € pO3yMHHMH Ta CHPaBeUTHBUMH.

SIkmo iHIMA TOPAZOK 3MIHM OKpeMHX yMOB 1bporo JloroBopy He mepenbaueHuii mum JloroBopom, CTOPOHH IIOTOIMIIH
3aCTOCYBaHHS HACTYITHOT'O MOPSAKY 3MiHH YMOB JloroBopy (B T.4. Bcix Jomartkie no Jorosopy Ta Tapudis):

He mi3Hime Hix 3a 30 (TpUAUATE) KaJIeHAApPHUX JHIB 10 3aI[PONOHOBAHOI 1aTH BHECEHHS TaKUX 3MiH BaHK po3Mililye BifmoBiaHe
noBioMIIeHHs Ha odiliiiHoMy Beb-caiiTi baHky 3a enekTpoHHO aapecoro: http://www.radabank.com.ua.

Kiient npuiimae Ha cebe pu3KKH Ta 00OB'SI30K CAMOCTIHO BiCTE)XYBaTH HasBHICTH/BIACYTHICTh HOBiOMIIeHb BaHKy mpo 3MiHy
Ta/abo  momoBHeHHs ~ ymoB  Jloroopy Ha  odiumiiHomy — BeG-caiiti banky 3a  €JIEKTPOHHOIO  aApecoro:
http://www.radabank.com.ua.

Po3mimenns 3MiH Ha Caiiti baHky € Hane)xHUM BUKOHaHHSIM bankoM 000B’s13Ky 1010 Kojep>kaHHs GOPMH Ta HOPSAKY
noBizomireHHs Kitienra rpo 3minn o JloroBopy (Bkirowarouu Bei JlomaTkm).

VY pasi ponoBHeHHs J[0rOBOpY yMOBaMH HOBOTO OaHKIBCHKOTO NPOAYKTY, HaJaHHS IOCIYT Ta TapH}iB IMOAO IBOTO NMPOLYKTY,
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JIOMIOBHEHHSI BCTYIIAIOTh B CHITy 3 MOMEHTY 1X IyOiiKarii Ha cailTi 6aHKy.

V pas3i, sixugo Kitient npotsirom 30 (TpuausTH) KaleHIapHUX THIB He 3BepHYBCs 10 baHKy 3 Mpomno3uiiero npo po3ipBaHHs OO
JloroBopy, BBa)aeThCs, 110 Mporo3ulis banky BiqHocHO 3Minn ymoB JloroBopy npwuiiHsta KiieHToM BiamoBigHO A0 YacTHHU 3
crarti 205 LluBinbHOrO KOAEKCY YKpaiHM i BiH MOTODKYETHCS i3 3aMpONOHOBAHUMHK 3MiHaMH yMmoB JoroBopy (B T. 4. Beix
Honmatkis 1o JloroBopy Ta TapudiB). Bkasanmit B mpomy myHkTi JloroBopy HOpsSIoOK 3MiH yMOB Isoro Jloroopy
3aCTOCOBYETHCS Y BUIIAAKAX, SIKIIO 1HIINH NOPSAIOK He BCTAHOBJIEHHH OyIb-sSKHMMH iHIINMH YMOBaMH 11b0ro Jlorosopy.

Bynp-sxi moBimoMIIeHHS Ta TOKyMeHTH, siki KitieHT 3000B's13aHmid HamaBatu baHky 3rilHO YMOB 11s0r0 Jl0roBOpY, MOBHHHI OyTH
BHUKJIAJICHI B MHCHMOBIH (hopMi, Ta OyayTh BBaKaTHUCh HaJaHUMH HaJEeKHUM YHHOM, SIKIIO BOHM HaJiClIaHi peKOMEHJOBAaHUM
mctoM, abo mocraeneni Kiientom ocobucto 3a anmpecoro: 49000, m. /IHimponeTpoBChbK, Byl. MOCKOBCBKa, 5 Ta NPHUHATI
cekpetapeM banky abo mpauiBHUKOM BifmoBizHoro miaposainy banky. [loBimomnenus Kiienrta 3a JloroBopom 3milCHIOIOTBCS
a00 eJIEKTPOHHOIO MOIITO0, 200 SMS-TOBiIOMIICHHIM, a00 UIIXOM HalpaBJIeHHS MOBIJOMIICHHS MHCEMOBO PEKOMEHAOBAHUM
miuctoM abo Tenerpamoro. JlokymeHTH, ski HamaioThca bankom KiieHTy 3rigHo ymoB 1poro J{oroBopy, BHKIAmaroThCs B
MHUCHMOBIH ()OpMi Ta HAACHIAIOTBCS PEKOMEHJIOBAaHMM JIUCTOM 3a MicleM mpokuBaHHs KiieHra, BkazaHmM y 3asBi Ha
npuenHanHs, abo HagaroThest KimieHTy ocobucTo 1mij| yac Horo 3BepHEHHS, SIKIIO iHIIe He rependadeHe nuM JJoroBopom.

Cropu Ta cynepedky IepefaroThCs Ha PO3IIILA CyLy B MOPSIKY, HepeadadeHOMy YHHHHM 3aKOHOJABCTBOM Y KpaiHH.
Vxnmanennsm 1poro JloroBopy CTOpoHH, 30KpeMa KepyIOUHCh HPHHIIMIIOM «CBOOOIHM JIOTOBOPY», Oe33alepedHo Ta
0E3BIIKIMYHO MiATBEPIKYIOTh Te, o KiieHT 3000B’a3aHuil (a baHk Mae mpaBo BHMaraTH BHKOHAHHS TakOro OOOB’A3KY)
CIUTATHTH/KOMITeHCYBaTh baHKy y moBHOMY 00csi3i Bei Ta Oyab-sKi miaTBep/pKeHi BuTpati banky (HesanexHo Bix iX po3mipy),
ski baHk moHece miggyac Ta/abo y 3B 53Ky 3 peaiizalieto CBOIX MpaB KpeauTopa 3a uuM JoroBopom, 30Kpema, ajie He BUKIIOYHO:
[paBa Ha 3aXHUCT, [IpaBa Ha 33/10BOJIEHH BUMOT baHKy 3a paxyHOKk Oynb-skoro maiiHa KiieHTa. 3a3HaueHe CTOCyeThCs BCiX 0e3
BUHATKY He3a00pOHEHHX 3aKOHOM IIUIIXIB 3aXHCTy BaHKOM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB, B TOMY YHCIIi, ajie He BUKIIIOYHO,
HPOLECIB: CTATHEHHS 3a00proBaHOCTI B CymoBoMy Hopsaky 3 KiieHTa, IpHMycOBOTO BUKOHAHHS DillleHb, BUIAKIB 3aJIy4eHHS
bankxom abo iHIMME 0co0aMy OLIHIOBAYiB, HOTAPiyCiB, AepKaBHUX BHKOHABIIIB, OIOPO TEXHIYHOI iHBEHTapH3allil TOIIO, TPETiX
ocib, SKi THM 4YM IHIIUM YUHOM JIONOMAaraTHMMyTh/HaJaBaTHUMYThb IIOCIYTH, CIpPSMOBaHI Ha 3aloBOJIeHHsS baHkoM cBoix
BUMoT/pearnizanii baHkoM cBoix mpaB (KOJEKTOPCHKI KOMIaHIl, areHTCTBa HEPYXOMOCTi, pienTopH, Opokepw, 30epiraui,
OXOPOHIIi, TPAHCHOPTHI KOMIIaHii, BAHTAXXHUKHU TOILO).

Hapmanus xomTiB a1 morameHHs: 3a00proBaHoCTi 3a UM J{oroBopoM moBHHHO OyTH BHKOHaHO KitieHTOM y rpomoBii ¢opmi
HUISIXOM TOTIBKOBOTO 200 0€3roTiBKOBOTO PO3PAaXyHKY 0e3 Oyabp-SIKHX 3aJiKiB UM BUCTABICHHS 3YCTPIYHUX BUMOT TaKUM YHHOM,
mo6 baHk oTpuMaB HanexxHy oMy CyMy KOILITiB Y TOBHOMY 00cs3i, 0e3 BupaxyBaHHS 3 Hei OyIb-sIKHX MOJATKiB, MUT, KOMiCil
YH {HIIUX yTPUMaHb.

Ilpn HactaHHi cTpoOKiB BHKOHaHHS JaopydeHb Kiienra Banky 3a mmm [loroBopom bank nHaOyBae mpaBa, a KiieHT nmm
0e3BiAKIMYHO opydae baHky caMocCTiiiHO criicyBaTH 3 MOTOYHOrO 4n KapTKOBOTO paxyHKy, IO BU3HA4YEHHH Yy BIAMOBITHII
3asBi Ha IPUEIHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUIs BUKOHAHHS opydeHb Kiienra 3a M JloroBopom.

CTOpOHH TOMOBHJIMCS Ta MIMIIUIM 3roAu, MO y pasi Hesroau KiieHTa i3 3MiHeHHMH (HOBHMHE) yMoBaMu JloroBopy, KimieHT Moke
MICEMOBO BHECTH MPOIIO3UIII0 PO 3MiHy a00 po3ipBaHHS IIOTO [l0roBOpY, SKIIO BiH MO30aBISETHCS NPaB, AKi 3BUYafHO MaB, a
TaKOX SIKIIO 3MiHEHI (HOBi) yMOBH BHKIIOYAIOTh YH OOMEXYIOTH BiAMOBiAanbHICTh baHKy 3a mopymieHHs 3000B's13aHHA 200 €
TaKUMH, SKi ABHO 00TspKIuBI 1t KimienTa. KitieHT Mae moBecTy, o BiH, BUXOASYH 31 CBOIX 1HTEpECiB, HE MPUIHHIB OM IUX YMOB
3a HasBHOCTI Y HbOTO MOXKJIMBOCTI OpaTH y4acTh y BU3Ha4€HHI yMOB JloroBopy.

VY Bumajaky nopyueHHs (HeBUKOHaHHS, HECBOEYACHOTO ab0 HEeHaJIeXKHOTo BUKOoHaHHs1) KitienToMm ymoB misoro Jlorosopy KitieHt
Hajae banky mo3Bin Ha mepenady JOKYMEHTIB Ta iH(popMallil, MOB’I3aHKUX 3 yKIAaACHHAM LBOro J[oroBopy, iHIINX HasBHUX Y
banka nokyMeHTIB Ta iH(opmalii, B TOMy YHCIi TakKHX, IO CTAHOBISATH OAHKIBCHKY TAEMHHMIO, OyAb-sKMM (i3UYHHM Ta
IOpUIMYHEM 0co0aM 3 MeToro peanizalii mpas baHka sk kpeauTopa, 30KpeMa, aje He BHKIIOYHO, 0c00aM, sIKi HalaBaTUMYTh
Banky mociyru no cTarHeHHro 3a00proBaHOCTI 32 UM J[0roBOpOM, 3BEpHEHHIO CTATHEHHS Ha MallHO Ta 3/1iHCHEHHIO 1HIINX Jii,
MOB’sI3aHMX 3 peanizauiero mpaB banka 3a mum JJoroBopom.

18. CTPOK JIi JOr'OBOPY TA IHIII YMOBH MPUIIAHEHHSA BITHOCHH 3 KJIEHTOM

Lleii [loroBip BBaXKa€ThCsl yKJIAaJACHNM 3 MOMEHTY mianucanHs bankom nopanoi Kiientom BiamoBinHoi 3asiBM Ha NpUEIHAHHS |
Ji€ TIPOTATOM HEBHU3HAYEHOTO CTPOKY 0 MOMEHTY 3aKpHUTTS BCiX paxyHKIB 3a iHiniatuBoro banky abo Kuienra, BimkputHx
BIIMOBiTHO 710 11b0T0 J[oroBOpY Ta BukoHaHHS CTOpOHAMHU CBOIX 3000B’s13aHb 3a I[M J[OrOBOpOM.

TToTouHMIt paxyHOK 3aKpUBAETHCS:

. 3a OaxanHsaM KiieHta Ha mincraBi Horo 3asBu (B T.4. Y BUIAAKY HENOTODKEHHS 3 BBEJCHHSIM HOBHX Tapu(iB abo
BHECEHHSIM 3MiH JI0 11boro J[oroBopy), 3a yMOBH BiJICYTHOCTI I'pOILIOBOi 3a00proBaHocTi nepes bankom;
. y pasi cmepti KitienTa (32 3as1B0o TpeThOi 0COOH, 30KpeMa CIaIKOEMIIs);

3a pimleHHsM BaHKy, y TOMY YHCII, ajle He BHUKIIOYHO, Y BHIQJKY BIICYTHOCTI omepauiii mo paxyHKy mpotsrom 12
MicsIiB mocminb (KpiM omepauiii o crati komiciii banky), abo skio npotarom 12 micsuiB He Oyna critaueHa KOMiCis
3a HaJaHi baHKOM 1mociyry, Ta Ha paXxyHKY BiICYTHIH 3aJIMIIOK.
VY pasi HassBHOCTI MiCTaB, nepeadaueHux UM JloroBopom abo Iir04nM 3aKOHOJABCTBOM YKpainu, bank pospuBae 1ieii Jlorosip,
nonepeusiun Kiienta Oyap-SKuUM i3 ZTOCTYyMHHUX Ui BaHKy Ta 3a3Ha4eHuX y 1boMy JIoroBopi 3aco0iB: eNeKTPOHHOO MOIITO0,
SMS-1oBiTOMIIEHHSM 91 PEKOMEHIOBaHNM JIcTOM. KITi€eHT TOBHHEH BiAMIOBICTH HA TOBIOMIICHHS POTATOM 45 (COpoka m'siTh)
KaJIeHIApHUX JIHIB 3 MOMEHTY HalpaBJICHHsS HOMY TaKOTO MOBIIOMICHHS. Y pa3i HeOTpHMaHHS BaHKOM BiAIOBIIl MPOTAroM
3a3HAYCHOTO CTPOKY BBaXkaeTbes, o KimieHT 3romeH 3 posipBaHHsM JloroBopy. Pusuki HeoTpuMaHHsS ab0 HECBOEYACHOTO
OTpPUMaHHs TOBIZOMJICHHS, y T.4. BHACIIIOK 3MiHH ajpecu, HoMmepy TenedoHy, enekTpoHHoi aapecu Kiienta Ta He
noBizomiieHHst mpo wi 3MiHu banky, Hece Kumient. IIpu nsomy KaptkoBuii ta/ab6o IloTouHuMit paxyHOK, BiJKPUTHI Ha migcTaBi
1150ro0 J[oroBopy, 3aKpUBaETHCS 3TiJHO i3 BCTAHOBJICHHMMH Y baHKy mpolesypaMu 3aKpUTTS paxyHKiB.
VY Bunaaky iHinitoBanHs bankom a6o Kiientom 3akputts KaprkoBoro paxyuky, bank anymoe Kaptku, Bunmani Kmienty ta
JosipeHnM ocob6am B pamkax J[oroopy.
3akpurts KapTkoBOro paxyHKy Ta NMOBepHEHHsS BaHKOM 3aiuIlKy KowmTiB 3 KapTKoBOro paxyHKy 3AiHCHIOETBCS Ha MiJCTaBi
3asBu KiieHnta abo 3 iHIIKX MiICTaB, mependadeHnx nuM JloroBopoM, miciis 3aKiHueHHs 45 (Copoka IT'sTH) KaleHIapHUX THIB
micis nosepHeHHs 10 banky Kaprku, Buganoi y pamkax manoro Jlorosopy. Y Bunanky BigmoBu Kitienra nmosepuytu KapTky 1o
banky, 3akputtsi KapTkoBOro paxyHKy Ta HOBEpHEHHS 3aJIMIIKY KOWITIB 3 KapTKOBOro paxyHKy 3iiCHIOETHCS HA MiJCTaBi 3asBH
Kiienra abo 3a ininiatuBoro banky micist 3akiHueHHs 45 (Copoka m'siTM) KaleHIApHUX AHIB 3 JaTH 3aKiHYCHHS CTPOKY il
Kaptku.
Lleii Hdorosip Moxxe Oytu po3sipBanuii 3a moromkeHHsM CropiH, Ta/abo B IHIIMX BHOAIKaX, MependauYeHUX YHHHUM
3aKOHOJABCTBOM Y KpaiHH Ta uM J[oroBOpoM.



PEKBI3UTU TA IIAITMCU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKIIIOHEPHUI BAHK «PAJABAHK»
IOpunnuna agpeca: Ykpaina, 49054, M. J{HinponeTpoBChK,

np. Kipoga, 46, k/p Ne32001102600 B obnacnomy ynpasninHi HBY,
Koz Oanky 306500, xon €APIIOY 21322127
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