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PAAABAHEK

AKLWOHEPHBRIA BAHE

ITPABUJIA KOPUCTYBAHHA INIATDKHOIO KAPTKOIO

1. 3aransHi pekoMenaamii

1.1. Hikomu e posronomyiite [1IH croponHim ocobam, y ToMy yHcii poauyaM, 3HAHOMUM, TpalliBHUKaM OaHKY,
Kacupam Ta ocodam, sIKi HamararoThcst BaM 10OMOTTH Mij] Yac BUKOPUCTAHHS IUIaTHKHOT KapTH.

1.2. TIIH neobOximHo 3amam’statd abo 30epiraT HOro OKpeMoO BiJ IUIATOKHOI KapTH B HEAOCTYIIHOMY MJIs
CTOPOHHIX, Y TOMY 4HCHi ponudis, Miciii. He momyckaerses nanmc [1IH-kony Ha mmaTikHIA KapTi.

1.3. Hikonu He nmepeaaBaiiTe mIaTi>Hy KapTKy IJI1 BUKOPUCTAaHHS iHIIUM 0co0aMm, Y TOMY YHCHI poaudaM. Skmio
Ha IUIATDKHIA KapTi HaHeceHO Mpi3BUILE Ta im’s (i3uuHoi ocoOu, TO TUTBKM 0A ¢i3udyHa ocoda Mae MpaBo
BUKOPUCTOBYBATH IUIATIKHY KapTKYy.

1.4. He posrojomyiiTe Ta HE TOBIIOMIIANATE MEPCOHANBHI JaHi abo iHGOpMAIliio MPO MIATIKHY KapTKy (Y TOMY
gucni I1IH) ma BuMory Oyap-siKMX CTOpPOHHIX ocib. Y pa3i BUHHKHEHHsI Takoi cuTyamii 3arenedoHydTe m0 OaHKy i
MTOBIIOMTE TIPO IIeH (PaxT.

1.5. Ilig wac oTpuMaHHA KapTK{ TMOCTaBTe CBii miAmMC Ha ii 3BOPOTHOMY OOIi B MICIli, K€ MPHU3HAYEHO I
MiANHCY Aep)KaTens IiaTibkHoi KapTku. Lle 3MeHIIye pu3nK BHKOPUCTAHHS IDIATDKHOI KapTKX 0Oe3 Bamioi 3rofau B pasi il
BTpATH.

1.6. Byabpre yBaxkHi 10 yMOB 30epiraHas Ta BUKOPHCTaHHA KapTku. He mignaBaiite muaTixkHy KapTKy MeXaHIYHUM,
TeMIIepaTypHHUM Ta eICKTPOMATHITHUM JIisIM, @ TAaKOXK YHHUKATe OTpaIuIsIHHS Ha Hel Bostory. [1natixkHy KapTKy HE MOKHA
30epiratu pa3oM 3 MOOUTLHUM Tee(oHOM, MOOYTOBOIO Ta 0(ICHOI TEXHIKOIO Ta iHIIMX MarHiTHUX HOCIi/IPUCTPOIB.

1.7. KonrakTHuii TenedoH 0aHKy 3a3HaYEHUH HA 3BOPOTHOMY OOIli TUIATIXHOI KapTKU. PekoMeHayeMo mMatu mpu
co0i koHTakTHI TenedoHH OaHKy, HOMEp TUIATDKHOI KapTKH Ha IHIIMX HOCisAX iH(opMamii'y 3amucHUKY, MOOUTLHOMY
TeneoHi, TOWO AJIsl ONEPaTUBHOTO 3B’ 53Ky 3 0AHKOM B HECTAHAAPTHUX CUTYAIlisX.

1.8. He pekoMeHAyEThCA BIAMOBIAATH Ha EJEKTPOHI JIMCTH, Yy SKHAX BiJ iMeHI OaHKy NpPONOHYETHCS HAJATH
nepcoHaNbHi AaHi abo AaHi TuaTikHOI KapTkU. He moTpiOHO BiAKpWBATH CTOPIHKH B Mepexki IHTepHeT, o 3a3HaveHi B
JUCTaX, OCKIIBKH BOHH MOXYTh OYTH CTOPIHKH-IBIHHUKH, depe3 SKi MOXYTh 3IIHCHIOBATHCS HE3aKOHHI [Iii/CyMHIiBHI
orepariii 3 BUKOPUCTaHHSM JaHWX TUIATIKHOT KapTKH.

1.9. V mimax indopmariitHoi B3aeMomii 3 0aHKOM PEKOMEHIYEMO BHKOPHUCTOBYBATH TIIBKH PEKBI3UTH 3aCO0iB
3B’s13Ky (MOOITBHUX, CTallioHApHHUX TenedoHiB, (PakciB, IHTEpaKTUBHUX CTOPIHOK y Mepexi [HTepHeT, 3BMYaifHOI Ta
€JIEKTPOHHOT MOIITH TOMIO), SIKi 3a3HaUeHi B JOKyMEHTaxX, OTPUMaHUX 0e3Mocepe/IHb0 B OaHKY.

1.10. IIpu poskpurri [1IHy, mepcoHanbHUX AaHUX KapTKH, BTPATi KAPTKU ICHY€E PU3UK 3MIMCHEHHS HE3aKOHHUX [
3 KOIIITAMH Ha BaIlIOMY PaxyHKY 3 00Ky TpeTix oci0. [Ipo Bci Bka3aHi (pakTH HEOOX1HO HEraifHO MOBIIOMJISATH MPAlliBHUKIB
6anky 3a tenehonom (0562)38-30-30 a6o ITporieCHHTOBHIA TIEHTP 32 I[iJ101000BUM TeIe()OHOM KITIEHTCHKOT MATPUMKN
0-800-50-5555.

1.11. Byap-sike TOJIOCOBE TOBIIOMIICHHS y BHUIAJKaX BTpaTH (KpaIiXkIili) KAPTKA B HAMKOPOTHIMH CTPOK MOTPIOHO
HiITBEPANTH ICHMOBOIO 3asBOIO Ha aJipecy OaHKy.

2. OTpuMaHHS rOTIBKH

2.1. 3arajibpHi peKOMEHMAIIIT 010 BUKOPUCTAHHS OaHKOMATIB!

— PexomenmoBaHo 3ilicHIOBaTH orepallii B OaHKOMaTax, SKi BCTAHOBIJICHI B 0e3MeYHHX MicIsx (yCcTaHOBax,
OaHKaX, BEJIMKUX TOPTiBEIbHUX IIEHTPaX, Mara3uHax, TOTEISAX, TOIIO).

— He BukopucToByliTe IpUcTpOi, sKi MoTpeOyIoTh BBeAeHHs [1IH s nqoctymy B mpuMillieHHs, JIe PO3TAIIOBAHO
OaHKOMAT.

— Ilepen BuKOpHCTaHHSM OaHKOMAara OIJISIHBTE HOro WIOAO HAsSBHOCTI JOJATKOBUX TPWIIAMdIB, SIKi He
Bi/INOBiJal0Th MOr0 KOHCTPYKUii Ta po3ramoBani B micui Habopy IIIH, ta B Mmicui, npusHaueHOMY It
MpUIIMaHHA KapTOK. Y pa3l BHUSBIICHHS 3a3HAYCHMX HGpHCTpo'fB HE BUKOPUCTOBYWTE TaKHil OAaHKOMAT Ta II0
MOJJIMBOCTI MOBiIOMTE 32 Tene(OHOM, BKa3aHOMY Ha OaHKOMaTi, OaHK, 110 € BIACHUKOM OaHKOMaTy.

— He 3acrocoByiite QisuuHy cuiy, m00 BCTaBUTH IUIATLKHY KapTKy B OTBIp, NPM3HAYEHMH IS MPUHAMaHHA
KapToK. SIKIIO TUIaTiKHA KapTKa JIETKO HE BCTABIISIETHCS, TO HE BAKOPUCTOBYH TaKUil OaHKOMAT.

— Habupaiire I1IH takum unHOM, 1106 0co0H, sKi NepeOyBarOTh NOPYY, HE 3MOIIH HOro M00a4YUTH, IPUKPHUBILIN
KJIaBlaTypy MijJ 9ac Habopy pyKoro abo TiIoM.

— JSlkmo 6aHKOMaT HpalLioe HEKOPEKTHO (HANPUKIIAJ, AOBruil yac nepedyBae B pexXuMi O4iKyBaHHS, MUMOBOII
Hepe3aBaHTaXKy€eThCs ), BIAMOBTECH Bijl OCIIYT TAKOro OAHKOMATY 1 CIpOOYHTE BIAMIHUTU IOTOYHY ONEpALlilo,
HATHCHYBIIM Ha KiaBiaTypi kHoOmKy «Bimmina» («Otmena», «CANSEL»), i nouekaiitech MOBEpHEHHS
TUTaTKHOT KapTKH.

— Ilicna oTpuMaHHs TOTIBKM B OaHKOMaTi HEOOXIHO ii mepepaxyBaTH Ta MEPEKOHATUCA Y TOMY, IO IUIaTiKHA
KapTka Oysa MmoBepHyTa GaHKOMAaToM, JOYEKaTHCs BUJAayl Yyeka B pasi MOro 3amuTy 1 TUIBKM IiCJs LOTO
BIIXOJIMTH BiJl OaHKOMaTa.



— Ilam’sTaiiTe, O 3 METOO 3a0e3NeUeHHs O€3MEK BUKOHAHHS OIEpallii 3 BUKOPUCTAHHAM IIJIATIKHOI KapTKH
Ha OLIBIIOCTI GAHKOMATIB BCTAHOBJIEHUH 0OMEKEHM Yac Ha OTpUMaHHs KapTKu (sk npasuio, 10-30 cexyHn),
micis IKOTro KapTKa BUITy4aeThcss OAaHKOMATOM, sIK 3a0yTa.

— banku Ykpainu, BIaCHUKM OaHKOMATIB, MOXYTh BCTAHOBIIIOBATH CBOi KOMICIi 32 OTPMMaHHS TOTIBKU B CBOiX
0aHKOMaTax, Ipo 1110 MOBHHHI MOBIJIOMUTH T€pe/l BAKOHAHHAM OIlepallii, HaJaBIIM 3MOTY BIIIMOBUTHCS BiJ ii
HPOIOBKEHHS.

— PexkomeH0BaHO pPO3APYKOBYBaTH Ta 30epiraTh 4eKd M IMOJAIbINOI 3BIPKH 3a3HAUYEHMX Y HHX CyM 3
BUITMCKOIO TIPO PyX KOIITIB Ha KAPTKOBOMY PaxyHKY.

2.2. OtpuMaHHS TOTIBKH B OaHKOMATI:

— Ilepexonaiitecs, mo OaHKOMAT IIpalIOe (€KpaH AUCILIES BUCBIUYe NMPUBITAHHS a00 31HCHIOETHCS MOCIIIOBHA
3MiH 300paXkeHb 3 iH(pOPMAIT€I0);

— Bcrapre B mpuiiMad OaHKoMara, PO3TalllOBaHMH IPaBOPYY €KPaHy JMCIUIES) KapTKy JIMLIBOBOK CTOPOHOIO
BEpX TaK, o0 HOMEp KapTKu OyB PO3TAIIOBAaHUH JIIBOPYY Bifl IEHTPY KapTKH);

— Bseenits Bamr [IIH-xox 3a gomomororo KiaBiaTypd 1 HiATBEPAUTb HOro HAaTUCKOM KHONKM Oilsl eKpaHy
JUCIIEs, IO MiATBEPIXKYE IPaBUIbHICTh BBEICHHS KOAY (B JeAKMX OaHKOMAaTaX Take MiITBEPIKEHHS MOKE
OyTH BiZICYTHE 1 IPOTOBKEHHA OTeparlii 3AiiicHIoeThCs Biapasy micis BBeaeHus [1IH-koxy);

YBAT'A! V¥ pa3i neBipuoro BBenenns IIIH-koay Tpu pa3u nmpotrsirom 106u B Oyab-1KOMY OaHKOMATi
Bama kaptka Oyae 3a0/10k0BaHa

— Kopucryrounces minkazkamu 06aHkoMaTy, BUOEpiTh HamMC BIANOBIHO 10 BHOpaHOi omeparii, HATUCHYBIIN
KHOIIKY «BH1a4a TOTIBKI»;

— Bubepitb chgr KOINTIB, Ky BH 0a)xaeTe OTPUMATH 13 CyM, III0 BaM IIPOIOHOBAHI Ha eKpaHi (Hampukian, 20,
50, 100, 200, 300), HaTUCHYBIIIX BiAIOBIAHY KHOIKY OiJIs1 IUCIUIES, STKa 3HAXOAUTHCSA HAIPOTH KOXKHOI 3 CYyM;

— Jlnsg oTpuMaHHS 1HIIOI CyMH HATUCHITh KHOINKY OuIs JUCIUIES HAIpOTU HANMCYy «iHIIA cyMmay». B psaaky mis
BBEJICHHS CyMH HaOepiTh 3a JOHOMOIOK KJIaBlaTypH HEOOXIIHY CyMy (HampHKIan, mo 4ep3i «6», «0» mist
orpuMaHHs 60 rprBeHb). 3BepTaiiTe yBary Ha €KpaH AUCILIES: B JEIKUX OAHKOMATax CyMa KOLITIB BBOJHUTBCS
3 KOMHKaMH 1 TOMY Ui OTPUMaHHs, Harpukiaj, 60 rpuBeHbs Bam moTpiOHO MOCHiTOBHO HAOpaTh: «6», «0»,
«0», «0». ToOToO, Ha ekpaHi Oyme BimoOpaxeHa cyma «68.00».

YBAT'A! B pa3i BincyTHocTi B 6aHKOMATI KyHMIOp, HEOOXiTHUX A8 Buaavi 3aka3zaHoi Bamu cymn, Bam
Oy/e 3alIpONOHOBAHO BHOPATH iHIIY CyMy KOIITIB, 200 MOBIIOMHTH PO HEMOKJIUBICTH BUKOHATH JaHy
omepaniro. Ciil mamM’AiTaTH, W0 BUAA4Ya TOTIBKH O0MeKeHA TEXHIYHOI0 MOKJIMBICTIO OaHKOMATIB
BHABaTH 32 oauH pa3 20-40 kynop (B 3aJ1eKHOCTI BiJl HOT0 HAJIATOAKEHHS).

— OrtpumaiiTe TOTiBKY B TIpOpi3i BUadi TOTIBKY;

— BuOepiTh BinNOBiIHMII MYHKT pO3APYKYBaHHs Y€Ky 4d BIiIMOBH Bij Horo apyky. OTpumaiiTe dek mpu ioro
PO3APYKyBaHHI.

— HampoTu BiAMOBIAHKMX KJIaBilll OIS JUCIUICIO MiATBEPIUTH a00 BIIMOBTECS BiJ| 3M1MCHEHHS 1HIIOT oneparrii.
— Ilicna Bubopy konku «Tax» Bam Oyzne 3ampornoHoBaHO BHOpaTH 3iMCHEHHS iHILIOI omneparii, micis Bubopy
kHonku «Hi» - Bam Oyie moBepHeHa KapTKa.

2.3.  OtpumaHHs IOTIBKHM B Kacax OaHKY:

— Bupaua roriBKM 3AiHCHIOETBCS Yy Kaci YHNOBHOBaKEHOro OaHKy, BIJMIYEHOTO IO3HayKaMy (JIOTOTHIIA)
BIIMTOBITHUX MIDKHAPO/IHUX IUIATIKHUX CHCTEM;

— Jlnst oTpuMaHHS TOTIBKM 3a JIONMOMOTOI0 TepMiHaly HajaiiTe Kacupy KapTKy Ta HAl[lOHAJIbHHMH NMacropT Uit
MIITBEPKEHHS 0COOH;

— Kacup nepeBipsic pekBi3UTH KapTH, 3/iHCHIOE aBTOPU3AIlil0 omepalii (B 3aleXHOCTI Biji 0aHKY 3 3alHUTOM
[1IH-koxy, abo 6e3 ioro 3amuTy);

— Ilicns ycminmHoT 0OpoOKH 3amuTy, HAJa€e 4YeK Mpo 3JIHCHEHHS orepallii FOTiBKK i3 3a3HA4YEHHSIM CYMH, IO
3aMUTYETHCS;

— Ilicns oTpuMaHHA 4YeKy NEpPEBipTe BiAMOBIAHICTH BKa3aHOi HA HBOMY CYMH 13 3aKa3aHOI0 BaMH CyMOIO Ta
3po0iTh MIJNKC HA YEKY 1A€HTHUYHIN MiJNKCY, BKA3aHOMY Ha 3BOPOTHIM CTOPOHI KapTKH.

— OrtpumaiiTe TOTIBKY, KapTKy Ta OpUTiHAJT YeKy, IepepaxyiTe Tpolli, He BIJIXOJ4X BiJI KaCH.

3. Omiara BapTocTi ToBapiB (OCIyT, poOIT) B TOProBIf MEPEXI

3.1. 3aranpHi pexoMeHaAIT

3.1.1. He BukopucTOBYiTE IJIATIKHY KapTKy B TOPTiBEIbHIN MEPEXKi, SIKIIO TOPrOBELb/IPOAaBeIb/KacCUp BUKIMKAB
y Bac HEAOBIpY.

3.1.2. Po3paxyHKH 3 BUKOPHUCTAHHSIM IUIATIKHMX KapTOK MarOTh BUKOHYBAaTHCS TUAbKU y Barmiit npucytrocti. Lle
3a0€3MeUnTh 3HWKEHHS PU3UKY HEITPABOMIPHOT'O OTPUMAaHHS Balmx nepcoHalbHUX JTaHWUX, 3aCBIJTUCHIX HA KapTIIi.

3.1.3. Ilix yac BUKOPHUCTAHHS TUIATKHOI KapTH IS OIUIATH TOBapiB ab0 MOCIYT MPoAaBelb/Kacup BIpaBi BUMaraTu
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BiJl Iepxarens KapTKH HaJaTd JOKYMEHT, IO MiATBEpAXye ocoOy, miamucaTd kBuTaHiro abo BBectu I[IIH-kom.
O00B’3K0BO TEpeBipsiiTe CyMy, IO 3a3HaUeHa B KBUTAHLIii, 3 BAPTICTIO TOBapy abo MOCIYTH.

3.1.4. Ilpu BBenenni [1IH-koxy ciix nmepekoHaTHCs, 10 TpeTi 0codu, sKi nepedyBaioTh y 6e3mocepenHiii 01M3bKOCTI
no Bac, He 3MOXyTh #ioro mo6auuTy.

3.1.5. 30epiraiiTe KBUTaHIIIIO IS TEPEBIPKU IMPOBEACHOI Omepallii 3 BHIIMCKOI PO PyX KOIITIB 32 KapTKOBUM
PaxyHKOM.

3.2. Tlopsimok mpoBeneHHs oreparii

— BkaziBkoro Ha Te, IO MiAMPHEMCTBO TIPUHMAE TUIATIXKHI KAPTKU BIATIOBIMHOI IIATIXKHOI CHCTEMH € HAsBHICTD
BIJIITOBITHUX JIOTOTHUIIIB Ha BITPHUHAX, ABEPSIX a00 IHITUX MIOMITHUX MICITIX;

— Hapnaiite xacupy/mpoaaBIiio MIaTiXHy KapTKy MicIsl OTOJIOIIEHHS BAPTOCTI TOBAPY UM MOCIYTH;

— Ilicna nposeneHHs omepalii aBTopH3allii, Kacup/lpoJaBenb HajacTh Bam dek, B AKOMy BKazaHa cyma JI0
cIuiaTH (B JESKUX BUIAJIKaxX Kacup BIpaBi 3arpeOyBatu BBeAcHHS [ITH-koay. BBeniTh #oro 3riiHo 3araasHUX
BHUMOT, OITUCAHUX BUIIIE);

— IlepeBipuBim cymy, BKa3aHy B YeKy, 3 BAPTICTIO TOBAPY UM MOCTYTH, MiJNHUIIITh YeK.

— OTpuMaBIIM APYTHIA €K3EMILIAP Y€Ky, 30epeskiTh HOro Ui mepeBipKH MPOBEAEHOI onepallii 3 BUIMCKOIO PO
PYX KOIITIB 32 KAPTKOBUM PAXYHKOM.

4. 3aificHeHHs olepaliil yepes Mepexy MHTepHeT

4.1. Hixomu He BukopucroByite I1IH mig gyac 3amoBneHHs TOBapiB a0 mociyr yepe3 Mepexxy HTepHeT, a Takox
TenedonoM/hakcom.

4.2. He BuxopucToByiiTe iHpOpMamiro mpo TuiaTixHy Kaptky, [IIH, mapomi moctymy, TepmiHm nii Tomo B
nepenucIi B Mepexxi IHTEpHET Ta MOMITOBHUX MepenrcKax.

4.3. BUKOpUCTOBYHTE CTOPIHKH (CaWTH/IOPTAIN) TUTBKK BiIOMHUX i IepeBipeHNX MHTepeHeT-Mara3uHiB.

4.4, Cnix BCTaHOBUTH Ha CBill KOMIT IOTE€p aHTUBIpYCHE MpOrpaMHe 3a0e3MedeHHs 1 PeryIsIpHo 3/iiCHIOBATH HOTO
OHOBJICHHS Ta OHOBJICHHA TPOTPAMHUX MPOAYKTIB (OmepamiiHoi CHUCTeMH, MPHUKIATHUX TPOTpaM) Uil 3aXHUCTY Bil
MPOHUKHEHHS BipYyCiB, 10 3aTHI HE3aKOHHO OTPUMYBATH NIEPCOHAIBHY iH(OpMAILiTO.

45. Bci caiith, 1m0 3iMCHIOIOTH oOmepaiii 3 BHKOPUCTAHHSAM IUIATIKHUX KapT, MAalOTh JIOTOTHIIM, IO
HiATBEP/DKYIOTH CepTH]iKalito 3AiiCHEHHs JaHUX OTepalliii Mi>KHAPOJHUMHU TJIaTiXKHUMHU CUCTEMaMH.

5. PexoMenmamii o0 BUKOPUCTAHHS KaPTKH 32 KOPJIOHOM

5.1. 3 Meror 3a0e3neueHHsT OE3MEKH BHUKOPUCTAHHS TUIATDKHUX KapT 3a KOPJOHOM CHCTEMOIO Oe3MeKH
[IporiecHroBOro UEHTPY 3IiMCHIOETHCS MOHITOPUHI Omepaliil, 3aiicHeHnX 3a MekamMHu YKpaiHu. Tomy i 3ano0iraHss
HETopo3yMiHb TP 3AIMCHEHI omeparliii 32 KOpJOHOM MpPH BHUI3/i 32 KOPAOH HEOOXiHO MOBIIOMUTH OaHK PO CTPOK Ta
KpaiHy nepeOyBaHHs. Ha ocHOBI mozmaHoi 3asBKkM OaHK 3HIMae OOMEXEHHS Ha PO3PaxyHKH 3 BUKOPHCTaHHSAM IUIATIKHOI
KapTH B 00Cs31, OTOBOPEHOMY B 3asiBi.

5.2. Tlpu 3nificHeHHI omepaliii 3a KOPIOHOM JOTPUMYHTECh 3arajilbHUX MPaBWI KOPUCTYBAHHS ILIATIXXHUMHU
KapTaMu ix 30epeKeHHS Ta BAKOPUCTAHHS.

5.3. He BuxopucToByiiTe 32 KOPJAOHOM KapTKH 3 MPOCTPOYCHUM TEPMIHOM [Iii, MTOIIKOKEHI KapTKu abo KapTKH 3
3a3/aNerijip BiJIOMUM HYJILOBHM 3QJIMIIKOM Ha paxyHKy. Ha KokHy 3 Takux mojiid Moxxe OyTH HakaJeHi CaHKIii 3 00Ky
MIXHaApOIHOT MaTi>KHOT cucTemu (OJIOKYBaHHS KapTKH, ii BUIIYYeHHS, HaKIaeHHs (piHAHCOBUX TTOKapaHb TOIIO).

5.4. Jlna mepenadi NOBiZOMIICHb 3a MEXaMH YKpaiHM € MOXJIHMBICTh CKOpUCTAaTHCS Tele(oHaMu CiIyXOu
MiATPUMKH BiJTIOBiTHOI MiXKHAPOTHOT IIIATI>KHOL
CUCTEMU:

— IlenTp momoMOru aBTOpH3aIlii Mi>kKHApOIHOI TUIaTiXHOI crctemu Visa B Jlonmoni — 44-171-937-1818;

— Ientp nonomoru aBropu3aiii MixkHapoaHoi marixkHoi cuctemu MasterCard B benprii — 32-2-352-500.

6. Hecrannaprtai curyardi

6.1. Bama kapTka 3ary0sieHa abo BKpajeHa:

6.1.1. Heraiino 3arenedonyBatu B Oank 3a Tenedonom (0562)38-30-30 abo IlporecuHroBuit 1eHTp 3a
uinogoboBuM TeneponoMm kiieHTchkoi miaTpumku 0-800-50-5555 u 3abnokyBatu KapTKy. biokyBaHHS KapTku
3IIHCHIOETHCS MO KOJIOBOMY CJIOBY, HAIaHOMY NIPY BiAKPUTTI PaxyHKY Ta ileHTUudiKalii Kii€HTa.

6.1.2. B naiikopoTiuii 4ac HaJJaTW MUCEMOBY 3asiBY Ha OJOKyBaHHS KapTku. [loganbiine po30JIOKyBaHHs a00 BUITYCK
HOBOI KapTKH 31MCHIOETHCS TIPY 3BEPTaHHI B OaHK Ta M0Ja4elo MMCHhMOBOI 3a5BH.

6.2. Buwu 3aryounu (3a0ymm) I[TIH-kona

6.2.1. lns Bimnoenenns [1IH-koxa Bam Tpeba 3BepHyTHCS 10 OaHKY JIIst
3akasy 1 BurotosieHHs HoBoro I1IH-kozxa. 6.3. Bama kapTka He Moke OyTH 3unTaHa
O6ankomaroM abo TepMiHAIOM

6.3.1. MoxnuBo 3a0pyHEeHa MarHiTHa MoJioca IaTiKHOI KapTKH. Bi3bMiTh OyIb-Ky M’SIKy CyXy TKaHUHY Ta
PETENBHO MPOTPITh MATHITHY MOJIOCY, HE JOITYyCKAIOUYH il MEXaHIYHOTO ITOIIKOIKESHHSI.

6.3.2. SIkmio kapTKa HE MPAIOE MiCIS ILOTO, 3BEPHITHCS B OaHK 32 BKa3aHUMU BUIIIC



TeneoHaMU [T JOTIOMOTH NpalliBHUKaMU OaHKY.

6.4. Bu 3a0ynu kapTKy B OaHKOMaTi 200 BoHa OyJia BIiIydueHa OaHKOMAaTOM:

6.4.1. 3amam’siTaliTe HalilMEHYBaHHs 0aHKY, B 0aHKOMaTi sikoro Oysia 3a0yTa (BuilydeHa) KapTka, Horo
MICIIe3HaXOIKEHHS, 1aTy Ta Yac BHIYUYCHHS KapTKH.

6.4.2. 3atenedonyiiTe mo OaHKy i 3’sCyiiTe MPUYMHY BUIyYEHHS KapTKH i mpu HEoOXigHOCTI 3abiokyiite i1 st
YHUKHEHHS pU3HKIB HE3aKOHHUX JIi/CYMHIBHUX Oomepalliii 3 BUKOprucTaHHsIM Baroi miati>kHoi KapTH.

6.4.3. B Bumazky, skmo Bama kapra Oyna 3abyra Bamu, BHIy4YeHa B 3B’SI3Ky 31 3004MH B poOOTi 0OJagHAHHSA,
3B 3Ky ab0 mporpamMHOro 3a0esnedeHHs, Bu Moxkere orpumaru ii B 6aHKy, B OaHKOMAaTi SKOro Oyia BHITydeHa KapTka,
3BEPHYBILHUCH J0 CBOrO 0aHKYy, Ae Oyia BuaaHa KapTka. [IpamiBHuKK OaHKY IPOKOHCYJIBTYIOTH Bac mpo mopsmok, AaTy Ta
Miciie oTpuMaHHs Barmoi kapku.

YBAT'A! KapTku 3 npocTpo4eHUM TepMiHOM Jii Ta MOMIKO/IKeHi KAPTKU MOBEPHEHHIO KJII€EHTY He
MiJaAraoTh. JJis OTpUMMaHHS HOBOI KAPTKH BaM MOTPiOHO 3BepPHYTHCS /10 OaHKY.

7. CraggapTil JIMITH Ta OOMEKEHHS

7.1 3 Meroro 3MEHIICHHS PHU3WKIB HECAHKI[IOHOBAHOTO BUKOPHCTAHHS €JEKTPOHHOTO IUIATIKHOTO 3aco0y i, SIK
pe3ynbTat, piHaHCOBHX BTpAT 3a KapTKOI, BaHKOM BCTaHOBIIOIOTHCS IUIATKHI JIMITH (OOMEKEHHS) 010 BUKOPUCTaHHS
komTiB. Bimmosimno g0 m 4.2.11 JOI'OBOPY KOMIUIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHS
OIBUYHUX OCIb, HeBinx eMHOO YacTHHOIO SKOTO € i [IpaBria, baHk Mae mpaBo BCTAHOBHUTH CIIEIlialbHI aBTOPU3aIliiHI
JiMiTH (B TOMY YMCI INOJCHHI JIIMITH), @ caMe: PErJaMEHTyBaTH KUIbKICTh Ta CyMH ONEpaLil, 0 3IIMCHIOIOTLCS 3a
noromoror Kaptku Ta/abo ii pekBi3uTiB 3a BU3HaueHHH mepiof. Internet-rpanzakini € onepamnisiMu 3 HAHOUTBII BUCOKUM
piBHEM HeOe3Iekn cepe] onepalliii 3 BHKOPHUCTaHHIM IUIATDKHUX KapT.

7.2. 1y 3HATTA/3MiHA OOMEKCHD KITIE€HT:
— IUIIXOM 3BepHEeHH: 10 baHky ocoOucTo, Tojae BiAMOBIAHY 3as1By 10 baHky.

— muisxoM 3BiHKa B bank 3a Tenedonom (0562)38-30-30 abo IlpomecuHrosmii meHTp 3a 1inog000BHM
tenedonoM kiieHTcebkoi miarpumku 0-800-50-555

— CaMOCTIHHO 3MIHIOE JIMITH 3a JOTIOMOTOt0 cuctemu « Web-banking.

7.3. CraHAapTHi JiMiTH Ta OOMEXEHHs, sSIKi IIOTh MPH BIOKPHUTTI paxyHKY i siki Kiient BiamosimHo ao m. 4.1.13
JOI'OBOPY KOMIIIEKCHOI'O BAHKIBCBKOI'O OBCJIYTOBYBAHHS ®IBMYHUX OCIB, mae mpaBo 3MiHHTH,

TaKi:
7.3.1. Yci enekTpoHHI IUIATiKHI 3aco0u, BumymieHi bankoM 3abi1o0koBaHi A5 TpaH3akuiid B [HTepHeT;
7.3.2. OOMexxeHHsI 1o CyMi TIepeBeJICHHS B TOTIBKY IPOIIOBHX KOIITIB B OaHKOMATax:
— bankomaty, migkiaroueni o 1 [TYMB - 10 000 rpy;

— Kaptku Visa B mepesxi inmmx baukis - 10 000 rpH;
— Kaprku MasterCard B mepexi inmux bankis - 10 000 rpH;

7.3.3. OOMeXeHHs 3a KiJIbKICTIO OTlepaIlii:

o I'pannune
MHUC MPaBH
¢ npasuia 3HAYEeHHS
(He OlibIIe)

1 KinbkicTh aBTOpH3alifHUX 3anuTiB 1o ojgHoMy Homepy BIIK 3a ocranwi 2 roguau * 4

2 KinpkicTs aBTOpH3aUiiHuX 3anuTiB o ogHnomy Homepy BIIK 3a ocransni 0,5 rogunu * 3

3 KinekicTs aBTOpH3aUiiHuX 3anuTiB o ogHomy HoMepy BIIK 3a ocrannio 1 xBunmuny * 2

4 KinpkicTh aBTOpH3amiiHux 3anutiB mo ogHoMy Homepy BITK, npu sikoMy He 34nTyBanacs MarHiTHa 4
cMyra, 3a OCTaHHi 24 ToAuHU *

5 KinpkicTs aBTOpHM3aUiiiHux 3anuTiB mo oxHoMy Homepy BIIK 3 cymoro omepauii, Oinbiie ogHiei 3
THUCSU1 B JIOKaJIbHIHA BAIIOTI KpaiHu OaHKy-eKBalipa, 3a ocTaHHi 24 ronuHu *

6 Kinpkicts aBTOpH3aUiiHux 3anuTiB mo oxHoMy Homepy BIIK 3 cymoro omepauii, Ginbiie omHiei 2
THUCSYi B JIOKAJIbHIM BATIOTI KpaiHU OaHKY-eKBaipa, 3a OCTaHHI 2 TOUHH *
KinekicTs aBTOpM3aniiiHux 3anutiB 1mo ogHomy Homepy BIIK 3 cymepmapkeTiB, mpomoBOIbUHX

7 MarasuHiB, 3anpaBHux craniii 1 antek (MCC Bix 5399 nmo 5542, 5912), 3a ocranni 24 rogunu * / 3
**

8 KinpkicTe aBTOpH3aIiitnux 3anuTiB mo ogHomy Homepy BIIK 3 cymoro He 6impmre 100.00 rpH., 3a 4
ocranHi 24 rogunu * / **




Kinekicts aBropm3zamiiinux 3anutiB no ogHomy Homepy BIIK 3 cymoro monaz 10000.00 rpa., 3a

9 . -y . % 3abopoHeHo
OCTaHHi 24 TOAWHM B TOPTOBii Touri Bamroro banky

10 KinpkicTe aBTOpH3aIiiHUX 3anmuTiB o ogHoMy HoMmepy bIIK, 3a octamni 24 roguHu B omHiil abo 4
JEeKIIBKOX TOProBux Toukax Bamoro banky

11 KinpkicTs aBTopu3aniiinux 3anuTiB o onHomy HoMmepy BIIK, 3a octanHi 24 rogunu B omHOMY 200 8
JEeKITBKOX MYHKTaX BHUIavi TOTiBKH Bamoro banky

12 KinpkicTs aBTOpH3aniiiHux 3amuTiB o ogHoMy Homepy BIIK 3 BHCOKOPH3HMKOBHX TOProOBIIB, 32 3
OCTaHHI 24 roguHu * / ***

13 | KinbkicTh aBTOpH3aIliiHUX 3alUTIB 3 TOPTroBIiB 3 HekopekTHUM MCC 3a octadHi 24 rogunu * 3abopoHeHO
KimpkicTe aBTOpHM3amiiHWX 3alHTIB 3 POy I1HTEPHETIBCBKUX TOProBIIB (32 SKUMH Oyio

14 | 3adikcoBano miaTBepmkeHe maxpaiictBo: "800.com" i "Cybernet * Venture" i T.11.) 3a octansi 24 | 3aboponeHo
roauHu *

15 KinpkicTs aBTOpH3aniiHux 3anutiB no onHomy Homepy BIIK, 3a octanni 24 rogunu 3 [onbmi (kox 3
Kpaiam 616) *

16 KinbkicTe aBTOpH3aniifHuX 3anuti o ogHomy HoMmepy BIIK, 3a octanHi 24 roguau 3 €runty (Kox 3
Kpainu 818) *

17 KinpkicTe aBTOpHM3amiiiHuX 3anmuTiB mo ofHoMmy Homepy bBIIK, 3a ocrtanHi 2 roamHu uepes 2
Typewuuni (ko kpainu 792)

18 Kinpkicte aBTOpH3aniitHux 3anuris mo oxHomy Homepy BIIK, 3a ocranni 24 roguan 3 TypeuunHn 3
(xon xpainu 792)

19 Kinpkicts aBTOpm3aniitnux 3amutiB mo BITK 3 kpaiH 3 BUCOKMM pU3MKOM BUYMHEHHS IAXPaiChKUX 3a60D0HEHO
orepartiii (Bkasani B 1. 7.3.4 uux IpaBw) P

20 Kimpkicte aBTopm3amiitHux 3anutiB o BIIK 0aHkiB pe3wmmeHTIB Ta Hepe3WaeHTiB, B OaHKOMaTax 20
Bamoro banky, mr.

21 | Kinbkicts aBTOpu3aniiinux 3anuTiB o BIIK Bamoro banky, mo 3ailicHor0ThCs B 6ankoMatax Pocii | 3aboponeHo
29 KinpkicTh aBropu3zaniiianx 3anpocusim o 4yinoux BIIK OGaHkiB-Hepe3umeHTIB 3 CyMOIO omepartii 3a60D0HEHO
oinbrne 50.00 TpH., B TepMinanpHOMY 001amHaHHI Bamoro 6anky **** P

23 Kinbkicte aBTOpH3aMiitaux 3anpocusiy 1o 4yinoux BIIK OaHkiB-Hepe3nuaeHTiB 3 CYMOIO omnepartii 5
meHi 50.00 rpH., B TepminanbHOMY 0OnagHaHHi Bamoro 6anky ****
Kinbkicte aBTOpu3ariiinux 3anutiB o BIIK Bamoro banky, mo 3ailiCHIOIOTBCS B OaHKOMaTax

24 3abopoHeHo

Bourapii

* - B mpaBuiax He MepeBiparOThCA TPAH3aKIIl y OaHKOMATI Ta TpaH3aKIlii 3 ITyHKTiB BUa4i TOTIBKH.
** - Tinpku uig kKapTok kiacy «Cirrus / Maestroy.

*** - CHUCOK BUCOKOPU3HUKOBUX TOProBiliB: 4784; 3 5021 o 5099; 5200; 5251; 3 5511 mo 5599; 3 5611 o 5699; 3 5712
o 5719; 5722; 3 5732 mo 5735; 5932; 3 5943 o 5948.
**** - 3a puHATKOM TOproBiiB 3 MCC 45111 7011.

7.3.4. BamoTu KkpaiH, aBTopu3aLii 3 SK1X 3a0J0KOBaHi:

Baarora KOH BAaJIIOTH
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466




Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* 3abopona Ha 31ilicienHss ATM omneparii
** BcTaHOBIIEHO OOMEXEHHSI Ha KUTbKICTh OTIEpaIlii.




