PAAABAHK

AKUMOHEPHbIN BAHK

MYBAIMHA MPOMO3ULIA
NAT «AB«PAOABAHK»

Ha YKnaaeHHA [loroBopy KOMMIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHmn pisnyHmMx ocid

NYBIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHU BAHK «PAZIABAHK» (aani 3a TekcTom - BaHK)
BiANoBiAHO A0 cT. 641 LinBinbHOro KogeKkcy YKpaiHu orosiowye My6aiyHy npono3umuito Ha yKknageHHa [loroBopy
KOMMNAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢isnyHMX oci6 (Hagani - MybniyHa nponosuuis) 3 MeTo
HafaHHA OaHKIBCbKMX MOCAYr, YMOBW i MpaBuaa HafaHHA SKUX BU3HauveHi y [loroBopi KOMMEKCHOro
6aHKiBCbKOro obcnyroByBaHHA ¢isnuHMxX ocib (Hagani - Jorosip).

OdaHa T[My6niyHa nponosuuis po3milleHa Ha calTi bBaHKy 3a eNeKTpOHHOW  ajpecoto:

http://www.radabank.com.ua/ (Hagani - caliT baHKy), Habupae YMHHOCTI 3 AaTV ii ONPUNIOAHEHHA Ha caWTi
BaHKy Ta Zi€ 40 AaTV ONPUAOAHEHHS 3a8BM NPO BigKAMKaHHA Myb6niyHoT npono3uuii Ha canTi baHKy.
BaHK, gitoun Ha nigcTasi cT. 641 Ta 644 LmBinbHOro Kogekcy YKpaiHW, 3BepTaeTbca 3 uieto MybaiyHolo
nponosuuieto Ta 6epe Ha cebe 3060B'A3aHHA nepeq GisMUHUMKM O0cobamMm, AKi i NPUIMMYTb (aKLENTyHOTb),
HaZaBaTK HaHKIBCbKi MOCAYrK B MOPAAKY Ta HA yMoBax, nepeabaveHnx JoroBopom 3a BCTaHOBAEHUMU BaHKOM
Tapudamm, aki onpunogHeHi Ha caTi baHky.

AKuenTyBaHHA gaHoi [ybniyHoi nponosuuii 34iMCHIOETbCA 33 afpecamu  MicLe3HaXo4KeHHS
BilOKpeM/IEHNX Niapo3Aainis baHKy, nepenik sSKUX ONPUAIDAHEHUM Ha canTi BbaHKy, WAAXOM NoAaHHA
BiANoBiAHOI 3aABM Ha NPUEAHAHHA A0 [loroBopy KOMMAeKCHOro 6aHKiBCbKOro o6cnyroByBaHHA GisnuHmMX ocib
(Hapani - 3asBa Ha NpuWeEAHaHHSA), WABNOH AKOI € HeBig'eMHMM [oaaTkom A0 [loroBopy Ta MoOKe 6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiZOKpeMAeHUX Nigpo3ainax baHky.

MpaBuna KOPUCTYBAHHA NAATiKHOK KapTKoto BaHKa Ta iHwumu nocnyramu baHky, Tapuou BaHKy Ha
o0bcnyroByBaHHA KAieHTiB-isnyHUX 0cCib, 3anaBa Ha nNpueaHaHHs A0 JoroBopy KOMMAEKCHOro HaHKiBCbKOro
obcnyrosyBaHHA ¢isnuyHMx oci6 (BIOAKPUTTA | OBC/TYTOBYBAHHA NOTOYHMX PAXYHKIB, LLO MEPEOBAYAE
BMKOPUCTAHHA CMNELIANBHOIO NANATIXHOIO 3ACOBY (MJIATIXKHMUX KAPTOK) B HALLIOHANBHIA TA
IHO3EMHIM BAJIIOTI), 3asBa Ha npueaHaHHA A0 [loroBOpy KOMMAEKCHOro GaHKIBCbKOrO 06CNyroByBaHHS
$isnunmnx oci6 (BIAKPUTTA TA OBC/TYTOBYBAHHA NOTOYHUX PAXYHKIB B HALIIOHA/BHIM TA IHO3EMHIN
BANIOTI), 3anBa Ha NpueaHaHHA A0 [loroBopy KOMMIeKcHOro 6aHKiBCbKOro o6c/yroByBaHHA Gi3sMUYHUX OCI6
(MOCNYr « WEB-BAHKIHT A/19 MPUBATHUX KNIEHTIB»), 3anaBa Ha NpueaHaHHA A0 [oroBopy KOMMNAEKCHOro
6aHKiBCbKOro obcnyrosyBaHHA ¢isnyHMx oci6 (OBEPAPADT A1A KNIEHTIB, AKI OBC/IYTOBYHOTbCA B PAMKAX
3APMNATHUX NPOEKTIB BAHKY TA B/IACHUKIB NMEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHAa Ao [orosopy
KOMMNAEKCHOro 6HaHKiBCcbKoro obcnyroByBaHHA ¢isndyHMx ocib6 (PEFYIAPHI MNATEXKI), KapTka i3 3paskamu
nianucis pasom CKNadaroTb €AUHUIN AOKYMeEHT - [lorosip KOMM/AEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
bisnyHux ocib.

Ha Bumory baHky KnieHT-¢i3nyHa ocoba (gani 3a TekcTom — KnieHT) 30608’83aHMI HafaTU AOKYMEHTH i
BiZLOMOCTI, HeobXxigHi AnAa 3'acyBaHHA Moro ocobwu, cyTi AianbHoOCTi, ¢piHaHCOBOro cTaHy. Y pasi HeHadaHHA
KnieHTom HeobxigHWX OOKYMEHTIB UM BigomocTen abo yMMCHOro HaJaHHA HenpaBAMBMX BigomocTel Wwoao
cebe, abo y pasi HesBKM KnieHTa 3 MeTol OHOBJ/IEHHA iAeHTMIKaLiMHUX AaHMX BaHK mMae NpaBo BigMOBUTU

KnieHTy B Moro o6cnyrosyBaHHi.

J
I'onosa IlpaBainust [ ¢

C.B. Crosinos

JOI'OBIP


http://www.radabank.com.ua/

KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3MYHUX OCIb
1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTBHCS B JOI'OBOPI

ABTOpH3aNis — poIeaypa OfepKaHHs J03BOJy Ha IIPOBEACHHS ONeparlii 3 BUKopucTanHsIM KapTkn.

Axnent — BunHeHHs KiieHtom i, mo cBigyats npo npuiHATTS Kitieatom Ily6miunol nponosunii banky Ha yxmagenHs JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (i3sHYHMX 0cCi0, a came: momaHHs KIlieHTOM 3a MiCI[e3HAXOIDKEHHSM BiIOKPEMIICHUX
migpo3niniB baHKy, mepelnik SIKMX ONpWIIOAHEHWH Ha caiiTi baHky 3a emekrpoHHOIO ampecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (i3U4HUX 0cib ab0 HOro YacTKH.

AyTtenTugikauis — 11e nepeBipka J0CTOBIPHOCTI npen'sBieHuX KiieHToM 11 npoBeaeHHs i1eHTudiKamii JOKyMEeHTiB.

Bank - IIYBJIIMHE AKI[IOHEPHE TOBAPHUCTBO «AKIIOHEPHHUI BAHK «PAJIABAHK», (ckopoueno - IIAT «AB
«PAJIABAHKY).

Bank-ExBaiip — ynoBHoBakeHuil bank — unen matikHoi cuctemu (MIIC, BHyTpimiHbOAEpkaBHOI a0 JIOKaIBHOI), L0 3AiICHIOE
JISTIBHICTB MO0 TEXHOJOTIYHOTO, iHpOpMaLiifHOro 06CIyroByBaHHsS TOProBIiB Ta BUKOHAHHS PO3paxyHKIB 3 HUMH 3a ONepalisiMu, SKi
3ilicHeHi i3 3acTocyBaHH;IM KapTox abo iX pexBi3uTiB.

Bank-EmitenT — ynosHoBaxxenui bank — wnen mmaribkHoi cucremu (MIIC, BHyTpimHBOAEpkKaBHOI a0 JIOKAIBHOI), IO €MiTyBaB
(BunycruB) KapTky Ta BuIaB 11 3aKOHHOMY JieprKaTelio Ha JOTOBIPHUX Mi/ICTaBaXx.

Bankomar (0aHkiBchbKHMii aBTOMAT caM000CJIYIOBYBaHHS) — IIPOTPaMHO-TEXHIYHUN KOMIUIEKC, IO Ja€ 3MOTy nepxarento KapTku
(Kitienty) 3aiiicHUTH caMOOOCITYTrOBYBaHHS 3a OIEpalisiMU 3 OAEp>KaHHS KOILUTIB y TOTiBKOBiH (hopMi, BHECEHHS iX A 3apaxyBaHHS Ha
BignoBiaHi KapTkoBi paxyHku, omepkaHHs iHpopmalii moao ctaHy KapTkoBHX paxyHKiB, a TaKO>K BUKOHATH 1HIII Omeparii 3rigHo 3
(YHKLIOHATBHUMH MOKJIMBOCTSIMU IIOTO KOMIIIEKCY.

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIITIB 3a IEBHHUH Iepiof, SKUH HanaeTbcs bankoM BiacHUKY paxyHKy.
Bunaropoaa bBanky — cyma 30008's13aHb BitacHuKa paxyHKy 3 OIUIaTH BCTaHOBJIeHNX bankow ruiat 3a orpumani [Tocinyru, nepen6adeHi
Tapudamu.

ButpatHmii JiMiT — rpaHMyHa cyma KOIITIB, sika goctymHa KiieHTy Ui 3aificHeHHs omepaniii 3 BUKopucTaHHsIM Kaptkum i
00YHCITIOEThCS K CyMa 3aJIMIIKY KOIITiB HAa PaxyHKy (IJIF0C BCTaHOBICHUH JiMIT oBepapadTy, Y pa3i HOoro HasBHOCTI) 3a MiHyCOM CYMH
aBTOPH30BAHHX, aJic HE BiToOpakeHNX Ha PaxyHKy omepartiii.

Bepudikanis KiienTta — npoueaypa nepeBipku nepcoHadbHuX naHux Kiienrta 3 BukopucranasM [1IH-xomy, miamucy, KOZOBUX CIiB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Y.

Bix’emumii 3aMMIIOK — KPEeIUTOBUH 3aiMIIOK, KM BHHUKAe 1Mo paxyHKy KilieHTa y BHIIagKy MEpeBHIIEHHS BHTPATHOTO JIMITY i
00JTIKOBY€EThCS y OaHKY J0 HOTO MTOBHOTO TOTAIICHHS .

Baacnuk paxynky — Kiienr, sikomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIS)KHUM YHHOM 3asiBH-aHKETH Ha IIPUETHAHHS 10
J1oroBOpy KOMILIEKCHOTO 0aHKiBCHKOTO 00CITYrOBYBaHHS (hi3HYHUX OCI0.

Brpara/kpanizkka Kaptku — Oyne-sxe BuOyTtrs Kaptkm i3 BomonminHs BracHuka paxyHky/KimieHTa BHacmimok niii TpeTix ociO,
HenOanocTi camoro Brnacauka paxynky/KiienTa, Oyap-sSKuX 1HITUX OIPUYUH Ta/ab0 OTpUMaHHS TPETHOI0 0c00010 iH(opManii mpo HoOMep
Ta cTpok Aii KapTku Ta/abo mpo KoayBaHHS MarHiTHOI cTpiuk kapTku abo mpo [1IH-kox Kaprku.

Jleno3uTHUII PaxXyHOK — DPaxyHOK, SKHH BigkpuBaeTbcsi bankom KitieHTy Ha IOroBipHiH OCHOBiI aist 30epiraHHA TpoIIeH, Mo
nepenatoThest KilieHTOM B yIpaBiIiHHS Ha BCTAaHOBJICHHUH CTPOK, a00 0e3 3a3Ha4yeHHs TaKOTo CTPOKY, IiJ| BU3HAUSHHUI MPOLeHT (1oXix) i
MJISTAI0Th MTOBEPHEHHIO KITi€HTY BiIMOBIZHO TO YHHHOTO 3aKOHO/IABCTBa YKpaiHu Ta yMoB JloroBopy.

HepxaTtens Kaprkn — Kiient, Ha imM’s sikoro emitoBaHo KapTtky, Ta sskoMy Ha 3aKOHHHX MiJICTaBaxX BUAAHO Y THMYACOBE KOPUCTYBaHHS
Kaptky i [TIH-xox1 10 Hei.

JoBipena ocoba — dismuHa ocoba, sika Ha miacTaBi goBipeHOCTI KimieHTa-BiacHuka paxyHKy, 0pOpMIIEHOI Y BCTAHOBIEHOMY 3aKOHOM
mopsiiKy, abo Ha iM's sikoi 3a 3asBoo KirieHTa-BriacHuka paxyHKY BHITyHIEHO IONATKOBY KapTKy, Mae mpaBO pO3MOPSIHKATHCS
KaptkoBuMm paxynkom. JloBipeHiit ocodi BUIyckaeTbes jonaTkoBa KapTka, okpemuit KapTkoBuii paxyHOK HE BiIKPHUBAETHCS.

Horosip — meii JJoroBip KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (i3HYHHX OCi0.

HonatkoBa kaptka — Kaprka, emiroBana bankom Ha im's JloBipeHoi ocoOu 3a 3asBol0 BnacHuMka paxyHKy 3 METOIO HaJaHHS
iHCTpyMeHTa goctymy 1o KapTkoBoro paxyHky BnacHuka paxyHky.

ExBaiipuar — nisuteHicTs ExBaiipa mono texHosorignoro, iHgopmariiiHoro obciyroByBanHs ToproBuiB (MiAIPUEMCTB TOPTIBII i
CepBiCY) i BUKOHAHHS PO3PAaXYHKIB 3 HUMH 32 OTepallisiMH, sKi BUKOHaHI 3 BUKOpUCTaHHSIM KapTok.

Eaextponnnii minmuc (magami EIT) — nani B enektpoHHiH $opMi, sIKi TOAIOTHCS O €NEKTPOHHOTO AOKYMEHTY Ta IPH3HA4YeHi s
inenTH(dIKAIiT 0COOH, IO MIAMUCYE IEH JOKYMEHT.

Enextponnuii uudpoBmii minmuc (nagani ELII) — enexTpoHHWE mianuc, OTPUMaHUI 3a pe3ylbTaToOM KpPUNTOTpadidHOTO
TepeTBOPEHHs HA0Opy eNEKTPOHHUX JTAHUX, SIKUH JOAAETHCS 10 BOTO HA0OpY a00 JIOTI9HO 3 HUM MOEJHYETHCS 1 1a€ 3MOTY HiATBEPIAUTH
HAOT0 ICHICTS Ta 1IeHTH(IKYyBaTH 0CO0Y, IO MiAMUCYE e JOKYMEHT.

3aGoproBaHicTh 3a JloroBopoM — 3a00proBaHiCTh 32 OCHOBHUM 0OpProM, HapaXOBAaHUMH IPOLEHTaMH, KOMiCisIMHU, ITpadaMu Ta MEeHEro
BIJITIOBITHO JI0 YMOB 1160TO JlOroBOpY.

3aanmoK KoITiB Ha KAPTKOBOMY PaxyHKY — cyma komrTiB Kiienra Ha KapTkoBomy paxyHKy, BKIIFOUAIOUHM HE3HW)KYBaHHI 3aJTHIIOK,
3a0JI0KOBaHi, aJie He CIIMCaHi, KOLITH Ta JJOCTYIIHI KOLITH, 110 OOJTIKOBYIOTHCS Ha BIMOBIHOMY OallaHCOBOMY paxyHKy baHka.
3apnuIaTHHH NMPOEKT — KOMIUIEKC ITOCIYT 3 BIIKPUTTS PaxyHKIB Ha KOPUCTh ()i3MYHHUX 0Ci0, 3apaxyBaHHS Ha paxyHKH Ta BHUILIATH
3apo0ITHOT TUIATH Ta 1HIIUX IUIATEXIB 3 00Ky poOOTONABIIA, BIAMOBIIHO 10 YHHHOTO 3aKOHOAABCTBA Ta JOTOBOPY.

3apnuiaTHHH KapTKOBUH PaxXyHOK — MOTOYHHUH paxyHOK , IUTATDKHI omepamii 3a SKUM MOXYTh 3[iHCHIOBATHCS 3 BUKOPHCTAHHAM
Kaproxk, BigkpuTHii ¢i3udHiil 0co0i B paMKax 3apIIaTHOTO MPOCKTY.

3asgBa Ha npueaHaHHA 10 /loroBopy KOMILJIEKCHOro O0aHKiBCHKOro o0cJyropyBaHHsi (ismyHux ocid (Hagani - 3asiBa Ha
TNPUETHAHHSA) — CTaHAAPTH30BaHUN JOKYMEHT, sIKMH Buaaetbcs bankom KuieHty st odopmileHHs 1 MiANMCaHHS 3 MeETOHO
BCTaHOBJICHHsI a00 OHOBICHHS ineHTU(iKaiiiHix nanux KiienTa ta 3aificHenHs akuentyBanHs Kiientom [1y6miunoi npono3uiii banky
Ha yKJagaHHs J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS (Di3MYHHX OCi0 HIIAXOM HpHETHAHHS 10 1boro Jforosopy ado
HOro 4aCTHHHU.

Inentudikanis Kiaienta — npouenypa BcTaHoBIeHHs ocoOm KitieHTa Ha TiICTaBi OpHTIHANIB JOKYMEHTIB a00 HAIEKHUM UYHHOM
3aBipeHUX KO y pa3i Horo 3BepHEHHs y MiApo3ain baHky, Ha MiICTaBi KOJOBOTO CJIOBA Ta OCOOMCTUX JAaHUX (TaKUX SK MPi3BHIIE, iM’s
Ta 1o 6aTHKOBI, JaTa HAPOKEHHs, TomIo) NpH 3BepHeHHi Kiienrta y Llentp O6cnyrosyBanus Kmienris (LIOK), I[TIH-koxy, CVV2/CVC2
- IIpH 3[ifICHEHHI TUIATDKHUX oInepaliil Ta/abo oTpuManHs iHpopMaii npo craH paxyHkiB KiieHra, a Takox iHII MeToau ineHTUdIKaILT,
nependadeHi UM JforoBopom.

IMnpuHTep — TnpUCTpiil, Mpu3HAaUYeHWH A TepeHeceHHs penbedHUMX pekBi3uTiB KapTku Ha cnin (mamepoBHil JOKYMEHT, SKHUi
HiITBEp/DKYE 3IiMCHEHHs omepaiii 3 BUKOPHCTaHHAM IUIaTKHOT KapTku i MicTHTh Habip JaHHX MIOnO W€l omeparii Ta peKBi3UTH



miatibxHoi KapTkn).

InTepHer — BcecBiTHA iHQOpMaIiifHa cHCTEMa 3aralbHOTO JOCTYILy, SIKa JIOTIYHO 3B'i3aHa TJIOOAIBHHM aJpEeCHUM IIPOCTOPOM Ta
6azyernest Ha TCP/IP - mpoToxkouti, BU3HAYEHOMY MIDKHAPOIHUMH CTaHJAPTaAMH.

Kaprka (BIIK) — cnemnianpauii miaTikHui 3aci6 y BUITIAI ITaCTUKOBOI ab0 iHIIOTO By KapTH, KUl € IHCTPYMEHTOM JOCTYIY IO
KaprkoBoro paxynky BiacHuka paxyHKy, a TAKOK BUKOPHCTOBYEThCS JUIsl 3milicHeHHs maTibkaux onepaniii. BIIK, € BmacHicTio banky.
o ognoro KaprtkoBoro paxyHky Moxe OyTu emitoBaHO aekinbka BIIK. ¥V 3nauenHni omepamiif 3 BukopuctanusaMm BIIK (mmatixaux
omepatii) y usomy Jlorosopi po3ymitotecs omepariii 3 BukopuctanHaM ycix BIIK, mo Bumymeni bankom no KapTkoBoro paxyHky.
Kaptka moxe OyTu n1e6eTHOI0, KpeIUTHOI abo eOeTHO-KpEIUTHO, epCcoHi(piKoBaHOIO (i3 3a3HAUYCHHAM iMEHi Ha JIMIBOBIH CTOPOHI
Kaptkn) abo mHenepcoHidikoBaHoo (0e3 3a3HaYCHHS IMEH1 Ha JTHLBOBIH cTopoHi KapTku).

KapTkoBuii paxyHOK — IIOTOYHHI paxyHOK, IUIAaTDKHI omeparii 3a sSKUM MOXYTh 3JiliCHIOBaTHCS 3 BHKOpHCTaHHAM Kaprok i3
JO/IepKaHHsAM BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta Iporo JloroBopy. KapTkosuit paxyHok BinkpuBaeTbcst bankom Kiienty Ha
JIOTOBIpHIH OCHOBI 32 HAasABHOCTI HaJeXHHUM YHHOM odopmieHoi 3asBu Ha mnpuenHaHHsi Kiienta mo JoroBopy KOMIIIEKCHOTO
0aHKIBCEKOTO 00CITyroBYBaHH: (hi3UIHHX OCIO.

Kuient — ¢isnuna ocoba (pe3uneHT/Hepe3uaeHT), sika KopuctyeTbes [locmyramu banky BigmosigHo 10 ymoB msoro Jlorosopy. Kiient
Moxe Oyt BracHukom paxyHky, Hepxatenem Kaptku, Kopucrysaduem Toimo.

Kowmicist 3a o6cayropyBanHsa KapTkoBoro paxyHky — Kowmicis, oo criadyerbesi KiientoM 3a BinKpuTTs Ta BedeHHS KapTkoBoro
paxyHKy.

Kpeantna 3a6oproBanicts — 3aboprosanicts Kiienta mepex bankowm, ska BuHmKkia y Kiienta Ha mixctaBi Oymb-sIKOTO IOTOBOPY,
ykiagenoro Mix Kiienrom ta bankom, BHactinok sixkoro KimieHT orpumas Bif baHKy KpequTHI KOIITH.

Kpenwur, oBepapadT, kpeanTHa JiHisl, KpeAUTHHH JIMIT, KpeuTHI KoITH — TpomoBi komrty bauky, Hagani Kmienty y THMuacoBe
KOPHCTYBaHHS HAa yMOBaX 3a0€3MeUYeHHs, TOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta IIJJbOBOTO BUKOPHCTAHHS Ha YMOBaX, Iepe0aueHnx
y OKpeMoMy A0roBopi Mk bankom ta Kiientom.

JlimiT oBepapadTy — rpaHuuHa H03BOJIeHa cyma 3aboproBaHocTi [lo3muanpHuka mepen baHkOM MO KpeauTy, IO HAJAETHCS 3TiAHO
poro JloroBopy abo OKpeMo YKIaeHOTO JOTOBOPY PO BCTAHOBIICHHS JIIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxuaposni ruiati:xui cuctemu Visa International Ta MasterCard International.

Mo6iabHuUi NpUCTpii - mTaHmeT abo cMapTdoH 3 TocTynoM 1o Mepexki Internet Ha 6a3i omeparniitaoi cucremu 10S a6o Android.
He3nwkyBaHuii 3aJuMmiok — MiHiManpHa cyma komrtiB Kiienta Ha KapTkoBoMy paxyHKy, Bu3HadeHa y Tapudax banky Ha
00CIIyroByBaHHsI KII€HTiB-(QI3MYHUX 0Ci0, sika mpoTsroM cTpoky naii Kaptkm abo crpoky aii JloroBopy moBHHHA 3anuinaTtucs Ha
KapTtkoBoMy paxyHKy i He Moxke Oyt BukopucTaHa Kiientom um JloBipeHoro oco6oro KiieHta. Bumora mpo BCTaHOBICHHS
HE3HIKYBAHOTO 3IMIIKY sl KapTKoBOro paxyHKy He BHKOPHCTOBYEThCS y pa3i BcTaHOBIEHHs Ha KapTkoBoMmy paxyHKy JliMiTy
oBepapadTy, 3riTHO YMOB IIbOT0 Jl0OTOBODY.

Homep mobinsHoro tesedony Kiienta — Homep, 3a3nauenmii KimieHTom y 3asBi Ha pHeqHAaHHS U1 KOMYHiKamii 3 baHKkoM Ta sKuit
BUKOPHUCTOBYETHCS IS BiANIpaBKH SMS-noBinoMIIeHb, iHiniHoBaHNX bankom, KiienTy.

OBepapadT - KOPOTKOCTPOKOBUH KPEANT, IO HANAEThCs BaHKOM y BUIIAAKY NEPEBHIIECHHS CyMH BHUIATKOBHX OIepamiii Haj 3aIHIIKOM
xomrTiB Ha KapTkoBoMy paxyHKY y po3mipi JIiMITY KpeuTyBaHHs, BCTAHOBICHOMY IIUM a00 OKpeMo yKiaaeHnM J{oroBopom.
Onepauniitnnii yac Banky — yactuHa onepariifHoro s baHky, mpoTsarom skoro 3xiificHIOETBCS 0OciyroByBaHHs Kiti€HTIB, y TOMy
YHCITi IPUAMAIOTECS JOKYMEHTH Ha IepeKa3 Ta BiJKINKaHHs, KOTpi IIOBHHHI OyTH 00po0iieHi, nepeaani Ta BukoHaHi bankowm. [Touatoxk i
3aKiHUCHHs oOIepauiiHoro 4dacy BcTaHOBmIOeThest Haxazom/Posmopsmkennsm [onoBu IlpaBminas banky (um ocobum Hum
YHOBHOBA)XEHOI) 3 ypaxyBaHHAM pPEXHMY POOOTH IUIATDKHUX CHCTEM Ta JOBOAMTHCS 1O Bimoma KilieHTIB IUIIXOM pO3MiIIeHHS
BigmoBigHOI iHpopMmarlii Ha caiiTi baHky.

OcHOBHA KapTKa — TUIATDKHA KapTka, emiToBaHa bankoMm Ha iM’s Bmacauka KaprtkoBoro paxyHky Ta KapTkw, mo OyayTh BHITyIIeHI
TTiCJIS IPUMWHEHHS [Tii OCTaHHBO1 BUITyIIeHoi OCHOBHOT KapTKH, 3TiTHO IbOTO JloTOoBODY.

Onuopa3oBuii THMYacoBuii mapoas (OTII) — EIl y Burisai oqHOPa30BOr0 THMUYACOBOTO MAPONI0 reHepoBaHoro cucremoro « WEB-
OGaHKIiH» Ta HaiCIaHOTO 32 TOTIOMOTO0 MOBIIOMIICHb Y TeKCTOBOMY (opmaTi SMS Ha MoOinbHuit Tenedon KiienTa.

OTP-TokeH - mpucTpiii, IpU3HAUCHUH JUT TeHepamii 0JHOPa30BUX MapoiiB. Mae €IMHy KHOINKY, NPH HATHUCKAHHI SKOi HA JMCILIE]
BiZoOpakaeThcsl IM(PPOBUIT OJJHOPA30BHI APOITH.

Hinpo3ainu banky — Bigginenas banky, nepenik sKuxX po3MilieHo Ha caiiTi baHky.

MignpuemMcTBO (MiANPUEMCTBO-MpalnenaBelb) — mianpueMcTBo (yctaHoBa, opraizaiis), 3 sikum(or0) bankom yknageno J[orosip mpo
HaJJaHHsI KOMIUIEKCY TOCIYT 3a 3apIUIaTHUM IPOEKTOM.

[IH-koxa (mepcoHaabHuii inenTudikauiinuii Homep, INIH) — wHabip mudp ado Oyks i uudp, Bigomuit mume [depxatemo Kaptku Ta
MpU3HaYeHud Ui #oro ineHTudikauii mijg 4yac 3xificHeHHs omepauiil i3 BukopucranusMm Kaprok. ITIH Bumaetscst Kiienty pasom 3
Kaprkoto Ta He mijursirae po3roJomeHHIO Ta epeiadi TpeTiM 0codam.

IlepeBunyck KapTKH — BUIyck HoBoi Kaprku, 3amicts KapTku, mo Oyina BumyleHa pailie Ha miAcTaBi 1boro JloroBopy, y 3B's3Ky i3
MIPUINMHEHHSIM Ji1, TIOIIKOKEHHIM a00 BTPaTOI/KPaiXKKOI0 OCTaHHBOT.

[naTixkna omepauis (HagaJji, omepauis) — 1is, iHimidoBana epxxatenem KapTku 3 MeToro BHECEHHS a0 3HSTTS TOTIBKH 3 paxyHKY,
3MIHCHEHHS PO3paxyHKIB y O€3roTiBKOBii (OpMi IUIi OIIATH BapTOCTi TOBapiB (poOiT, mociyr) Ta/a0o mepeka3dy KOUITIB Ha iHII
PaxyHKH Ta paxyHKM IHIIUX OCi0, a TaKOX IHIIMX OTepariii, mependadeHNX YMHHUM 3aKOHONABCTBOM i muM Jlorosopom. [lmatixkHi
omeparii 3MICHIOIOThCA Y TUIATKHAX MPHUCTPOSIX: OaHKOMaTax, IJIaTHKHUX TepMiHalax, IMIIPUHTEpax, Ha caliTax IHTEpPHET-Mara3uHiB a
TakoXx uepe3 «IHTepHeT-O0aHKIHT» Ta iHIII KaHaNW, IMepefdadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, IUM J[OrOBOpPOM Ta IpaBHIAMH
MIIC.

IMo3uyanbank — KiieHT 0aHKy, sskoMy B paMkax 1poro J[oroBopy Ta iHIIMX OKPEMO YKJIAJCHHUX JOTOBOPIiB HAJaHO I'POLIOBI KOIITH
BaHky y KOpHCTYBaHHS Ha BU3HAYCHHUH CTPOK Ta MiJl MPOLIEHT.

IToTounmii paxyHOK — PaxyHOK, IO BiJKPUBAETHCSI OAHKOM KIIIEHTY Ha JIOTOBIpHI OCHOBI AJst 30epiraHHs rpoiuei i 3aificHeHHs
PO3paxyHKOBO-KAaCOBHX OMNEpAIliif 3a JOMOMOTOI0 IUIATIKHHUX IHCTPYMEHTIB BiAMOBITHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOIABCTBA
YkpaiHu.

Hpu3ynunenns (0,10KyBaHHs) Ail KAPTKH — TUMYAcOBa HEMOXKIIMBICTh MPOBEACHHS Omepaliil 3 BUKOPHCTaHHAM KapTKu BHACHiOK
BUHUKHEHHS 00CTaBHUH, Iepe0aueHux UM JloroBopoM Ta/abo 3aKOHOABCTBOM YKpaiHU.

IMpunuHennst Aii KApTKM — HEMOXJIMBICTh TIPOBEICHHs ONepalliif 3 BUKOpUCTaHHAM KapTku Ta ii peKBi3UTIB BHACIIIOK 3aKiHYCHHS
CTPOKY il /il 4M aHYNIOBaHHsI, a TAaKOX y BUIMAJAKYy BUHMKHEHHs IHIIUX OOCTaBHH, mependadyeHnx muM J[oroBopoM Ta/abo mpaBHIaMH
MIIC.

Iocayra Banky — e po3po6iena bankom nociyra, mo Hagaetbcs KiieHTaMm Ta Mae BilacHi 0cOOJIMBOCTI, YMOBH OOCIyrOBYBaHHS,
KaHaJM pojaxy Ta Tapudu.

Peryasipui muiaTtexi — mociyra, ska 1a€ MOXIIUBICTD 31HCHIOBATH TEPiOANYHI IUIATEXI 3 TIOTOYHOTO/KAPTKOBOTO PaXxyHKY KIiEHTa 3a
BKa3aHUMH KIIIEHTOM PEKBi3UTaMH B 3a3HAYEHOMY PO3MIpi.



Po6ounii 1eHb — Oyb-sKHii IeHb, 110 BU3HAETHCS POOOYMM [UIsl GaHKIB 3TiIHO i3 3aKOHOIABCTBOM Y KpaiHU.

Po3paxyHkoBHii AeHb — CIEIiabHO BU3HAUCHUH JI€Hb, KON BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiXHI oneparii y banky.

Caiit Banky — odiniitauii kanan xomynikanii banky 3 Kiientamu y mepexi Inteprer www.radabank.com.ua

Crpok aii kKapTKH — Tepiox yacy, IO IOYMHAETHCS 3 JAaTH BUITyCKy (TIepeBHITyCKy) KapTku i 3akiHUyeThCSl B OCTAaHHIN JEHb MicsI,
3azHadeHoro y gopmati MM/PP (MM - nBi mudpu nopsaxoBoro HoMmepy Micsinst, PP - 1Bi ocranHi nudpu poky) Ha JHIBOBIi CTOpPOHI
Kaptku.

Cron-cnucok — mepenik KapTok, mo sikux 3a0opoHeHO mpoBeneHHs omepauiil. KapTka moxe OyTH 3aHeceHa Yy CTOIN-CIIMCOK fK 3a
3asBoro KiieHTa, Tak i 3 iHiniaTuBu baHky.

Tapudu — BcranosieHi baHkoMm rporoBi BUHAropoau 3a HaganHs [locmyr mpu oOCayroByBaHHI KiIi€HTiB-(izumdHux oci6. Tapupu
perylaMeHTOBaHI BHYTPIIIHIME ToKyMeHTaMH baHky Ta po3MimeHi Ha odiniitHoMy caiiti banky.

Toproso-cepsicue mignpuemcTso (TCII a6o Toprosens) — cy0'eKT MmiIPHUEMHHUIBKOI TisUTEHOCTI, SIKMH MpHIMae 10 00CITyroBYBaHHS
BIIK 3 MeTor0 OrutaTté BapTOCTi TOBapiB UM MOCIYT.

Tpan3akuist — rulatixkHa oneparis, iHiniHoBana Kitientom. Moxe 6yt ¢iHaHCOBOIO (OIUIaTa, epexas, IOIOBHEHHS, 3HATTS TOTIBKH) Ta
HedinancoBoro (mepesipka crany KaptkoBoro paxyHky, 3mina I1IH-koay Toruo).

Lentp oocayropyBannsi Kiientie (HOK) — kanan xomysikauii 3 Kimientamn 3a temedonamu: 0 800 50 55555 wminomo6oBo Ta
OE3KOIITOBHO y Mekax YKpaiHu 3i cramionapHux tenedonis, +38 062 332 45 56 — ms mikHapoaHux n3BiHKiB, 490 — 3a Tapudamu
MOOUIBHHIX OIEPaTopiB.

HITpad — rpomosa cyma, siky KiieHT noBuHeH nepenaté banky 3a HeBnkoHaHHS a00 HeHaJe)KHE BHKOHAHHS 3000B'S3aHb, 3TiIHO 3
yMoBamu 11010 Jlorosopy.

Hlonennmii JiMiT Mo KapTHi — MakCHMaJIbHA CyMa Ta KUIbKicTh oneparii mo Kaprui Kiienra Ha no0y, BusHaueni bankom: 1mo 3HATTIO
TOTIBKH B OaHKOMaTy Ta omepamnisM depe3 POS—tepminanm.

POS-Tepminan — eneKTpOHHUN NPUCTPil, MPU3HAYCHUH I BUKOHAHHS IUIATDKHUX omepauiil (TpaH3akiii) i3 3acTtocyBaHHAM KapTku
Ta/abo ii pekBi3HTIB.

Smartphone-BaHKHHI — 11e MOy 3 YIPABIiHH PaXyHKaMH y T.4. HaJAHHS AUCTAHUINHUX PO3IOPSIDKEHD 3 TlepepaxyBaHHs KOIITIB
3a JIOIIOMOTOI0 MOOUIFHHX MPUCTPOiB (IUIaHIIeT abo cMapTdoH) Ha 6a3i onepauniiiHoi cuctemu i0S Ta Android. ITocnmyra HagaeTses B
pamkax komriekcy mociayr WEB-0OaHKIHT 11 NpUBaTHUX KITi€HTIB.

«SMS-6aHKIiHr» — KOMIUIEKC MHOCIYT, sKi HaJaloTh MOMKJIMBICTH KOPHCTYyBady OTPHMYBATH iH(GOpMALiI0 PO CTaH pPaxyHKy 3a
JIOTIOMOT OO TIOBIIOMJICHB Y TeKCTOBOMY (hopMmati SMS Ha MoGLITBHI Tenedonu cTanaapty GSM.

SMS — nociyra KOpPOTKUX €IEKTPOHHHX MOBIIOMICHB (aHMI., ‘Short Message Service”) — TEXHOJIOTIS, IO JO3BOJISIE BiIIPABIATH Ta
OTPUMYBATH TEKCTOBI ITOBIJOMJICHHS 3a JOIOMOTOIO IIOCIYT OIlepaTtopa MOOUIBHOTO 3B'3Ky 3a HAsBHOCTI BIIIOBIIHOTO MOOLIBHOTO
(coToBoro) Tenedony.

WEB-6ankinr nist npuBatHux kJieHTiB (WEB-6aHKkiHr) — 11e KOMIUIeKc iHGOpMaLifHUX MOCITYT 32 paXyHKOM KJII€HTA Ta 30iHCHEHHS
ormeparii 3a paxyHKOM Ha IMiACTaBl TUCTAaHIIHHUX PO3MOPSIKEHb KII€HTA, KPiM BUIIAIKiB OOMEXECHHS TpaBa PO3MOPSKEHHS PaXyHKOM
KitienTa, BCTaHOBJICHNX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHIIi TepMiHH, 3HaUYEHHS SIKMX HE BH3HAUeHE UM JlorOBOpOM, BXXMBAIOTHCS B oMY JI0roBOpi B 3HAUCHHSX, SKUMH BOHH BH3HAYCHI
3TiHO 3 HOPMAaTHBHO-TIPAaBOBUMH akTamMy HamioHanmpHOro GaHKy YKpaiHW, iHIIUMH aKkTaMH AiI0YOTO 3aKOHOJABCTBA YKpaiHH Ta
npasuwiamu MIIC.

2.  3ATAJIBHI HOJIOKEHHS

2.1. [loroBip BU3HaYa€ yMOBHU Ta MOPAIOK HaJaHHS baHKOM KOMITJIEKCHOTO OaHKIBCHKOTO 00cTyroByBaHHs KitieHTiB.

2.2. [lorogip perymoe BiqHocuun Mixk Kitientom i bankom (naini pasom 3a texcrom — Croponn) npu HajauHi Kiientam nociyr banky,
nepen0aueHNX YMOBaMH IIbOTO JOTOBOPY. 3asiBU HA NPHETHAHHS € CKJIaJOBHMH Ta HEBiZ'€eMHUMHU YyacTHHAMH JloroBopy.

2.3. Bapricts [Tocnyr bauky, sxi Hanarotecs Kiientam, Bu3Haueni Tapupamu Banky Ha o6cmyroByBaHHs KIi€HTiB-Qi3HIHUX 0OCi0, AKi
po3miieHi Ha odiniiinoMy caitti banky 3a enekTpoHHOIO aapecoro: Www.radabank.com.ua.

2.4. B mexax IIboT0 I10roBopY baHK MpomoHye HalaHHS TTOCITYT:

® BIIKPUTTSA Ta OOCIYroBYBaHHS IOTOYHUX PaxyHKIiB, WO INependadac BUKOPHUCTAHHS CIENiaIbHOTO IUIATIKHOTO 3acoly

(1aTi>KHUX KapTOK), B HAI[IOHAIBHIN Ta iIHO3eMHIH BalIOTi;

BIIKPUTTS Ta 00CITyrOBYBaHHs MOTOYHHUX PAXyHKIB B HAllIOHAJIBHIN Ta iHO3EMHIH BaJIOTI;

oBepApadTH IS KITI€HTIB, SKi 00CITYTOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIaCHUKIB NMEHCITHUX KapTOK;

nociyra «PeryssipHi miaTexi»

nociyra « WEB-6ankinT 115 mpuBaTHuX KitieHTiB» (WEB-6aHKiHT) ;

nociyra «SMS-6aHKiHT»;

2.5. KiieHT Mae mpaBO CKOpHCTaTHCh Oyab-sikoro [locimyroro, mo HamaeTbess baHKOM B pamMKax KOMIUIEKCHOTO OaHKIBCBKOTO
oOciyroByBaHHS Ha yMoBax 1poro JloroBopy, oopanoro Kiienrom 3rigHo 3asBH Ha MpUeIHAHHS. 3MiHa YMOB OOCITyrOBYyBaHHS Ta
minTBepukeHHs KilieHTOM CBO€T 3roJu 11010 3ampOoIIOHOBaHUX BaHKOM 3MiH 3/ifCHIOEThCS B TOPSIIKY, MEpeA0aueHOMY YMOBaMU
uporo Jlorosopy.

2.6. Kuient Mae npaBo BigmoBuTHCs Bin Ilociyry, mumixoM 3aloBHEHHs 3asiBM Ta po3paxyBaBIIMCh 3 baHKOM y moBHOMY 00cs3i 3a
HaJIaHi MOCIyTH.

2.7. KiienT Mae mnpaBo mnpuadaTh Ta CKOpUCTaTHUCh Oyab-skoro Ilociyroro, sikmo Take mnepexbaueHo Tapudamu banky Ha
00CITyroByBaHHS KIIIEHTIB-(QI3UYHIX OCiO.

3. TPEJIMET JOTrOBOPY

3.1. VY nopsanxy Ta Ha ymoBax 1poro JloroBopy bank 30008’ s3yeThest HagaBatn KimieHTy onHy, abo eKilbKa MOCITYT, BU3HAYEHUX IIUM
JoroBopoMm, Ta 3amoBieHUX Kili€eHTOM HIIIXOM MiAmMucaHHs 3asB(M) Ha MPUEJHAHHS, 32 YMOBH CBO€YACHOI Ta IOBHOI OIUIATH
BapTocti mocnyr banky, a KiieHT 3000B'sI3yeThbcsi KOPHUCTYBATHCS MOCIYraMH Y BiANOBIZHOCTI A0 yMOB [loroBopy, mpaBHII
HaJiaHHs IOCNYT, BCTAHOBIEHHWX baHKkoM, crulauyBaTh baHKy BHHAropoay 3a IMOCIYyrM Ta BHKOHYBAaTH iHINI 3000B's3aHHS,
BiAMIOBI/IHO 110 11b0TO J{OorOBODY.

3.2. Iligmucannsm 3asB(u) Ha npuenHanHs, KimieHT 6e33acTepekHO Ta 6E3YMOBHO MPHEIHYETHCS A0 YMOB 1boro JloroBopy abo itoro
YaCTHHH, sIKa PETYIIIOE TOPSIJ0K HaJaHHs 3aMOBJICHOI [10CIyTH.

3.3. /[loroBip BBaXkaeThcs YKJIAACHUM Iicis oTpuMaHHs bankowm Bix KitieHTa mucsMoBOi 3aIl0BHEHOT Ta MiAMMCAHOI BiIIOBIAHOT 3asBH
Ha MPUEIHAHHS, OIUIATH MOCTyr baHKy 3rigHo mifounx Tapu(is, SKIIO Taka OIUIaTa BCTAHOBJICHAa baHKOM, Ta MiINMCaHHS 3asBU
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MpaiiBHUKOM OaHKy, YIIOBHOBa)XEHUM Ha i€ BiAMOBIZHO 10 MMOCAJOBUX MOBHOBAXXEHb Ta JOBIPEHOCTEHl, 1 CKPIIICHOIO MEYaTKOIO

Banxy. KiienT moromkyerses, mo B pe3ynbTati npueaHanus 1o Jorosopy, ais loroBopiB 06CIyroByBaHHs IIOTOYHOTO PAaxyHKY,

mo mnependadac BUKOPHCTAHHS CIEIIATBHOTO IUIATDXHOTO 3aco0y, OAaHKIBCHKOIO paxyHKY, IpO HaJaHHS IOCIYT B CHCTEMI

JUcTaHNiifHOrO 00cayroByBaHHs! « WEB-OaHKIHT 1J1s MpUBAaTHHUX KII€HTIBY, sIKi paHime Oymu ykmaaeHi Mk bankom Ta Knienrtom,

MIPUNUHSETHCS Ha mizcrasi ¢1.604 [{uBinsHOTO KOZIEKey YKpaiHu.

Bank 3niiicHioe onepanii mo paxynkam Kimi€eHTiB 3TiZlHO i3 YMHHHM 3aKOHOAABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMHU aKTaMHU

Hamionansaoro 6anky Ykpainu, npaBwiamMu MIIC Tta mum [loroBopom, 3asBH Ha NpHEIHAHHS, MPaBWIAMH HAJaHHS IMOCIYT,

BCTaHOBJICHUMH baHKOM TO1I10.

Kiienr nae sromy Banky na Hanmcwianas bankom iHdopwmarii, mo cTaHOBHTh OaHKIBCBKY TAa€MHHIIO, Ha HOMep Tejle(oHy,

@JICKTPOHHY Ta/abo IOLITOBY afpecy, 3a3HaueHi y BiIOBiqHIN 3as1Bi Ha IpHeIHAHHA. baHK He Hece BIAMOBINAIBHOCTI 3a OyIb-sIKi

PU3HKH, OB’ 3aHi 3 BiAIpaBKoro iH(popMarlil Ta HeOTpIMaHHAM iH(popManii 3a Bka3aHUMU B 3asBi(ax) Ha IPHETHAHHS aJPECaMH.

KuienT nae 3romy:

e  BiAnoBigHO 10 cT. 6 3akoHy Ykpainu «IIpo 3axucT mepcoHaNbHUX AaHUX» HA 0OPOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX
JTaHUX JUI1 HajgaHHS OaHkiBchkux Ilocmyr, sk mepembaveHHX, Tak i He InependadeHUX MM J[oroBopoM, Ta IiJIMCAaHOIO
BIANIOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS;

e  BianosigHo g0 cT. 14 3akoHy Ykpainu «IIpo 3axucT mepcoHaNbHHUX JAaHHX» Ha IepeJady 4acTKOBOrO abo MOBHOTO IpaBa
00poOKM Ta BHKOPHCTAaHHS HOTrO INEpCOHANBHHMX IaHUX IHIIMMH CyO'€KTaMH BITHOCHH, IIOB'SI3aHHUX i3 HMEPCOHAIBHUMH
JTaHUMH, 30KpeMa, aje He BUKJIIOYHO, Y BHIAJIKax: BIACTyIUIeHHS bankoMm mpaBa BuMmorm 3a num JloroBopom; mepenadi
baHkOM npaB BMKOHAHHS NMEBHUX (YHKIH, MOB’S3aHMX 3 HaJaHHAM MOCIYr 3a UM J[OrOBOPOM, LUIIXOM 3ay4eHHS
30BHIIIHIX HE3AJIIC)KHUX CTOPIH Ha JOTOBIpHIA OCHOBI; HaJaHHSI BaHKy KOJEKTOPCHKHX Ta KOHCAJITHHIOBUX ITOCIYT, B 1HIIUX
BUINAJKAX;

e  Ha OTpUMAaHHSA 3 OyAb-sIKHX OIOpO KpeAuTHHX icTopiif, 30kpema: TOB «Ilepme BceykpaiHcbke OFOPO KpPEeIWTHHX iCTOpPii»
(02002, Vxpaina, m. Kuis, Byn. M. PackoBoi, Oya. 11) ta/a6o IlpuBatHe Axmionepre ToBapuctBo «MixHapoaHe Opo
KkpenutHuUX icropiit» (03062, Ykpaina, M. Kuis, np-T [lepemoru, Oyn. 65, 0¢.306) Ta/ado TOB «YkpaiHcbke OF0pO KPeOUTHUX
icropiit» (01001, Ykpaina, M. Kuis, Byn. ['pymeBcekoro, Oyn. 1-1) Ta BUKOpHUCTAaHHA iH(pOpMAIii MO0 HOro KpemTuTHOL
icropii B pa3i Haganus Kpenury;

e Ha 30ip, 30epiraHHsi, BUKOPHCTaHHS Ta MOIMIUPEHHS iHpopManii moao KiieHTa Ta KpeauTHOTO paBo4rHy (1iboro Jloroeopy),
B TOMYy 4ucii iHdopmarii, sika MICTUTBCS B AEPXKAaBHHX PEECTpax Ta IHIIMX 0a3aX ITyOJIYHOTO KOPHCTYBAaHHS, B IOPSIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizanito GpopMyBaHHs Ta 00iry KpeANTHUX icTOpiit» B pa3i HaxauHs Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPUCTAHHA Ta MOIIMPEHHS iH(OpMaIii, sKka CKIaJae WOro KpemuTHY iCTOpiro, depe3 iHIi OHpo
KPEIMTHUX iCTOPIH, siKi OyayTh ciBnparoBaTy 3 bankoMm y MailOyTHROMY B pa3si HamanHs Kpennty;

®  BiACTYIUICHHS IpaBa BUMOTH BaHKOM Ha KOPHCTH iHIIUX OCi0 y BHUNAAKY HEBHUKOHaHHS KIlieHTOM rpomoBux 3000B’s3aHb
nepen bankom mpotsrom 3 MicsiB 3 JaTH BUHUKHEHHS IpaBa BUMOTH Y 0aHKY 0e3 oTpuMaHHs Oyab-sIKOTO JOAATKOBOTO
y3roJukeHHs 3 60Ky KitieHTa Ha Take BiJICTyIJICHHS.

MignucannsM nporo Jlorosopy KiieHT minTBeppkye, mo BiH/BoHa mpoiHdopMoBaHuii/a baHkoM mpo cBoi mpaBa SK CIIOKHBaya

MOCHIyT, Cy0’€KTa KPeIUTHOT icTOpii Ta Cy0’€KTa MEePCOHATBHUX JaHHX, a TAKOXK IO BCI 3alTUTU 10 KPEAUTHHUX OFOPO, 3MiHCHEHHI

Bankom 3 natu yknaneHHs nporo JloroBopy, Oyiu 3aificHeHHi 3a 3rojoto KitieHra (mo3nyanbpHUKa).

4.ITPABA CTOPIH

KiienT mMae mpaBo:

Bumaratn Bing banky 3piificHenHs omepaniit 3a KaprtkoBum/IloTouyHMM paxyHKOM Ta HaJaHHS IHIIMX IependadyeHnx
HoroBopom Ilociayr y BiIHOBiIHOCTI O 3aKOHOJABCTBAa YKpaiHH, HOPMATHBHO-NIPAaBOBUX akTiB HamioHampHOro GaHKy
VYkpainu, nporo Jlorosopy , npasui MIIC, 3asBka Ha npuenHaHHA, IPaBWIAMM HaJaHHsS [OCIYT, BCTAHOBJICHUMH baHkoM
TOIO.
3BepTatuch 10 baHKy 3a KOHCyNmbTaLlisIMH 3 TIPUBOAY Hifounx OaHkiBchkux [lociyr, Bu3HaueHHX nuM J[oroBOpOM, a Takox 3
HPUBOY OTPHUMAHHS JOAATKOBHX MOCIYT.
OnepsxyBaTtu Buniicku npo ctaH KaptroBux/[loTouHnx paxyHKiB y croci0, nependadenuii JloroBopom.
3niticaroBati monoBHeHHs KapTkoBoro/[loTogHoro paxyHky oco0ucTo abo depe3 iHmux ocid cnocobamu, Mo HE cyrepedyarsb
YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta PEXUMY PaxyHKy, Iepei0daueHoOMy HOPMaTHBHO-IIPABOBHMH akTaMu HamioHambHOTO
6anky Ykpainu, y BamoTi KapTkoBOoro paxyHKy B rOTiBKOBiH Ta/abo B 6e3roTiBKOBil (opmax.
3Beprarucs y bank i3 3asBamu mpo:

e BUITyCK Ta 00CIyroByBaHHs nonaTkoBoi KapTku Ha cBoe iM'st abo iM'st [JoBipeHOT ocobu;

e mepeBumyck KapTku y 3B'sI3Ky i3 3aKiHUEHHSM CTPOKY [il, MOIIKOKEHHSIM a00 BTPATOIo;

e 3MiHy cocoOy OTpMMaHHS BUIHCKH 10 KapTkoBOMy paxyHKY;

®  OTpPHMaHHs M03a4eproBoi BUMUCKHU 10 KapTKOBOMY paxyHKY TOIIO.
IninitoBatn  3akpurts Kaptkosoro/IloTouHoro paxyHkKy, y T.94. A0 3aKkiHUeHHS cTpoky nii KapTtkm 3 mnmceMoBuM
noBioMiIeHHsIM TIpo e bamk Ta 3 moBepHeHHsM y bank ycix Kaptok, Bimkputux no KapTkoBoro paxyHKy, 3a yMOBH
HorameHHs: 3a00proBaHocTi nepex OaHKOM y MOBHOMY 00cs3i. Y BHIajgKy 3akpHTTsS KapTkoBoro paxyHKy 0e3 morameHHs
3a3HaueHoi 3a00pProBaHOCTI, B MOAANBIIOMY 1€ He 3BibHsAEe KiieHTa Bix 000B’s13Ky noracuTy nepen bankom 3a6oproBaHicTs 3a
KapTtkoBum/II0TOYHHUM paxyHKOM.
CamocTiitHO po3nopspkaTucs komramu Ha KapTkoBomy/IloTouHOMY paxyHKy (3a BHHATKOM BMII3JKIB, mepenbadeHux
YMHHUAM 3aKOHOJABCTBOM YKpaiHu Ta JaHuM J[oroBopoMm) 3a JOMOMOTOI0 IUIATDKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Mepekas
KOIITIiB y (hopMax, BCTAHOBJICHNX YMHHIM 3aKOHOJIaBCTBOM Y KpaiHH, Ta/ab0 3a JOIIOMOT0I0 BUITYIIEHHX 10 paxyHKy KapTok.
InimiroBaTn 6mokyBanHs KapTok, emitoBannx 1o KapTkoBoro paxyHky, Ta/abo 3HSATH/IIABHIIUTH JIMITH IUITXOM 3BEPHEHHS
1o banky oco6wucro, 3a Teneponamu LlenTpy o6cimyroByBanus KiieHnTiB a0 iHImMM nependadeHnM JoroBopom Criocooom.
BumaraTtu BuacHOTO BUKOHAHHS PO3IOPS/DKEHb, HafaHuX baHky y pamkax Jlorosopy.

4.1.10. [IlimnucyBaTu pO3MOPSDKEHHS CAaMOCTIHHO abo JOBIPUTH WiANHCAHHS TaKUX PO3MOPSDKEHb YHNOBHOBaXEHiH 0co0i,

BIJIIIOBITHO /10 BUIAHOT Y BCTAaHOBJICHOMY TOPS/IKY JOBiPEHOCTI.

4.1.11. OpepxyBaTu BiJCOTKH, HapaXxOBaHi Ha 3aJMIIOK KOIUTIB Ha paxyHKy, Ta/abo HE3HW)KyBaHWMil 3alMIIOK HA yMOBaxX Ta B

HopsiKy, nependadeHomy Jlorosopom Ta aitounmu Tapudamu banky Ha o0ciyroByBaHHs KTi€HTIB-(i3MIHUX 0Ci0.

4.1.12. 3Beprarucs i3 3alIMTaMH 3 PO3IIYKY paHillle MepepaxoBaHUX ab0 CIUCAHMX 3 PaXyHKY TPOILIOBHX KOIITIB IUIIXOM HaIaHHS

Banky BimnoBigHOT MMCHMOBOT TIpeTeH3ii He mi3Hime 35 (TPUIIATH I’ ATH) KAICHIApHIX JHIB BiJl JaTH BiOOpaXXeHHS omeparii



4.1.13.

Ha paxyHky Kumienrta. ¥ pa3si Henpen siBIeHHs NpETeH3ii B 3a3HaUeHi CTPOKH, BiJOOpaXkeHi B BHITHCLI orepallii BBaXKaIOTHCS
HiATBEpPKCHUMU 1 HaJiai He MOXKYTh OyTH ockapxeHi depe3 bank.
Kumient Takox Mae iHmIi rpasa, epexdadeHi nuM /loroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.2. bank mae rnpaBo:

4.2.1.

4.2.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

Bumaratu Binm KiieHTa HagaHHS JOKyMEHTIB Ta iHQoOpMamii, HEOOXiTHMX JUIS BIIKPHUTTS Ta OOCIYrOBYBaHHS
KaprkoBoro/TloToyHOro paxyHKy, 3AifiCHeHHs Mmpouexypu imeHTUdikamii Ta/abo (iHAHCOBOrO MOHITOPHHIY OIEpalliil, 110
3niiicHIOIOThCA KilieHTOM, 3TiIHO 10 BUMOT YMHHOTO 3aKOHOAABCTBA Ta BHYTPIILIHIX HOPMAaTHBHUX NOKYMEHTIB baHky Ta y
BUMAJKy HEHaTaHHs 3a3HadeHoi iHpopMmanii Ta/abo HEMOXIHBOCTI 3aiificHeHHs imentudikamii abo/ra ¢iHaHCOBOTO
MOHITOPHHTY, 3yNIUHATU HaJaHHS MOCIYT YacTKOBO a00 Y MOBHOMY 00Cs31.

BukopucroByBati kot Kiienra na KaprtkoBomy/IloTouyHOMy paxyHKy, rapaHTyiodd mnpu 1boMmy KiieHty mpaBo
6e31epenIKoJHOr0 PO3NOPSIKEHHS HUMHU 3T1THO 3 MM J{OrOBOPOM .

Opnepxysatn Bin Kiienra BuHaropoxmy 3a HamaHi mociyrd 3rigHo Tapudam banky Ha oOGCiIyroByBaHHS KI€HTIB-(i3HIHMX
ocib.

IIponosxuTr TepMmin aii OcHOBHOI KapTku Ta ycix iHmux KapTok, emiroBannx Ha J[oBipeHHX 0ci0 (LLIIXOM IEPEBHITYCKY), 32
HasBHOCTI KowTiB Ha KapTKoBOMY paxyHKy /it omiatu nociyr bauky sriqao Tapudam banky Ha 00cayroByBaHHs KITi€HTIB-
¢isnunuX 0cib.

Brocurtu 3MiHN Ta/abo JONOBHEHHS 10 YMOB I60r0 JloroBopy, B ToMy 4yrcii Tapugis, a TakoX iHIII yMOBH 00CITyrOBYBaHHS
PaxyHKIB, IIIIAXOM PO3MilleHHs BiAmoBiaHoT indopmanii Ha caitri Ganxy WWW.radabank.com.ua

IlepeBunyckaru paninie BumymeHi KapTku Ha cBiif po3cya y 3B'A3KY 13 3aKiHYEHHSIM TepMiHY iX Iii, a TaKOX O 3aKiHUYCHHS
tepMiny ix mii. I[Ipu pomy, mmara 3a [lepeBumyck KapTku crsryerscs sriqao Tapudam banky Ha oOcmyroByBaHHS KIIIEHTIB-
¢iznaHEX 0CiO.

IIpunuauTH (aHyMIOBaTH), MPU3YNIUHATH (THMYacoBo 3abiokyBaTH) nito Kaprok, a Takox BimHOBUTH Aito Kaprok, mo Oymn
paHillle THMYacoBO NpH3yIHHEHi, BinMoBUTH y [lepeBnmycky KapTok, BiIIOBIIHO 10 HOPM IiI0YOr0 3aKOHOAABCTBA YKpaiHH
ta npasun MIIC.

3niificHIOBaTH JOTOBiIpHE cHHCcaHHS KomTiB 3 KapTkoBoro paxyHKy Ta/abo iHmoro paxyHky Kiienra, Binkputoro B banky Ha
3arajbHy CyMy 3HiMiCHEeHMX omepauiil 3 BHKopucTaHHAM KapTku Ta/abo ii pekBi3uTiB. 3milCHIOBATH OTOBIpHE CITUCAHHS
komiciit banky 3rigHo nirounx Tapugis banky Ha 0OciyroByBaHHS KIi€HTIB-(i3UYHUX 0Ci0 Ta IPUMYCOBE CIHMCAHHS KOIITIB,
3TiJHO YUHHOTO 3aKOHOAABCTBa YKpainu, 3 KaptkoBoro/[lorounoro paxynky. baHk Takoxk Ma€ mpaBo 3AiHCHIOBATH IOTOBIpHE
cnucanHs komrtiB 3 KaprtkoBoro/Ilorounoro paxyHky KiieHTa B IHIIMX BHIaJKaX Ta HAa yMOBaX, Nepei0adyeHUX LM
JloroBOpoOM Ta iHIIMMH TOTOBOpPaMH, K1 yKiaaeHi 3 bankom.

CrucyBaT MOMMIIKOBO 3apaxOBaHi Ha NMOTOYHHMII paxyHOK CyMH, II0J0 SKHX KIII€HT € HeHale)KHUM OTPUMYBaueM, SIKIO
KitieHT camocTiiiHO He TOBepHYB Taki HEHAIEKHO OTpuMaHi cymu. [lpuennanusm no uporo [lorosopy KiieHnt nopyvae banky
HPOBOJUTH JIOTOBIpHE CIHCAHHS 3 MOTOYHOTO PaxyHKY HMOMHJIKOBO 3apaxoBaHi BaHkOM cymu, 6e3 OTpHMMaHHS JOJAaTKOBHX
BKa3iBok Bij Kiienra.

CropoHu niiinum 3roau, mo baHk Mae mpaBo BCTaHOBUTH CHELiaNbHi aBTOPU3AIiiHI JIIMITH (B TOMY YHCII IIOACHHI JIMITH), a
caMme: pErIaMeHTYBaTH KiJIbKICTh Ta CyMH OIEpalii, 10 3IiHCHIOIThCA 3a AomoMoror KapTku Ta/abo i pekBi3WTIB 3a
BU3HAUCHHH MEPioJl, a TAKOX 3MIHIOBATHU 1X 0€3 J0IaTKOBOTro MoBigomieHHs KiieHra.

He xomnencysatu KiieHTy KomITH, SKi CriEcaHi 3 paxyHKy BHACJIiIOK HE3aKOHHOTO, Ha TyMKy KitieHTa, BUKOPHCTaHHS KOIITIB,
SIKIIIO JIO TAaKOTO if BUKOPHCTAaHHS MaB Miclle Xo4a O OJIVH 3 HAaBEJICHHUX HIDKUYE BUIA/IKIB!

e ormeparlis 3a KApTKOBHM paxyHKOM 3/ifiCHEHa 3 BBeIeHHsIM Ta mepeBipkoro [TTH-komy;

e ormeparlis 31ificHeHa B Mepexi Internet abo 6e3 ¢izuaHOro BHKOpHcTaHHS KapTKu (3 BUKOPUCTAHHAM 11 pEKBI3UTIB);

e HeBHMKOHaHHs/mopymeHHs KiientoM mpaBui kopuctyBanHs KapTkoro, yMoB 11b0ro J[OroBOpY, YHHHOTO 3aKOHO/ABCTBA
VYkpainu.

® BHKOHAHHS BaHKOM JOKYMEHTIB, NepelaHnX B €JIEKTPOHHOMY BHUIJISAI Ta MPUHHATHX JO BUKOHAHHS, Y BiIMOBIIHOCTI 3
MpaBUJIaMH, BUKJIAICHUMH B IboMy JloroBopi, abo y pa3i mopymenHs Kiienrom npasun excrutyaTanii cucremu « WEB-
OaHKIiHT», peXUMY KOH(QiAeHIIHOCTI BUKOpUCcTaHHA cucTteMu « WEB-0aHKiHTY», miepenadi iHpopmarii TpetiMm ocobam
PO JIOTiH Ta MapoJib BXOAY IO CHCTEMH, BTpatu HUM Hocis 3 TaemHuMm xmouem KitieHTa, MoOiTEHOTO TenedoHy, Ha
sxuid Haaxoaats OTII, HecaHKIIIOHOBAHOTO JOCTYITy TPETiX oci® no iHpopMalii mpo TaeMHHUI K04 abo I0 CHCTEMH
«WEB-6aHKiHr», BTpaT# KOHTPOJIIO 32 MOOUIBHMM IPHUCTPOEM 3 BCTAHOBICHUM MoayieM Smartphone-bankunr 3a
BiZICYTHOCTI B IIbOMY BHHU baHKy.

IepenaBatu npaBooxoponHuM opranam, MIIC Ta/a6o uinenam MIIC, iHmmM ocobaM 3a BJIACHOIO iHiNIaTHBOK abo Ha ix
odiwiifHuii 3amuT iHpOpMailo, MOB'sI3aHy i3 HE3aKOHHUM BHKOpHCTaHHsAIM KapTky, a Takox i3 mopymenHsMm KiieHToM ymMoB
nporo JloroBopy, y T.4. y BHIaAKax, KO iH(opMalis CKiiafae 0aHKiBChKY TAEMHHIIO, B TOMY YHCII:

e HajmasatH iHpopmauito npo KiieHta (mepenaBatu nepcoHainbHi aHi), ska crayna Binoma banky npu yknazaenHi JoroBopy
Ta TMPOTATOM CTPOKY Horo aii, mpo ymoBu Jlorosopy, mpo ctan 3aboprosanocti KiienTta 3a JloroBopom (3a HasBHOCTI
Takoi) TpeTiM ocodaMm — y BHTIAJIKY BiICTyIUIeHHs (iepenadi) bankom cBoix mpas 3a JloroBopoM TpetiM ocobam ta/abo y
BUTIAJIKy BUHUKHEHHS y baHKy Hamipy 3IifiCHUTH Take BiACTyIUIeHHs (Tiepenady) 10 (pakTUIHOTO HOTO 3IiMCHEeHHS, a
TakoK Oyob-KHM IHIIMM TpeTiM oco0aM-KOHTpareHTaM (mapTHepaM) baHka, ski OymyTh 3ailydeHi OCTaHHIM Ha
JIOTOBIpHIiN OCHOBI JI0 TIpoIIecy 00CIyroByBaHHs J[oroBopy;

e caMocrTiitHO po3kpuBaru iH(opmanito npo KiieHTa, mo Hagana baHKy, SKIIO Takoro pO3KPHUTTS BUMarae HeoOXiqHICTh
3aXHCTy BaHKOM CBOIX IpaB Ta 3aKOHHHX IHTEPECiB B CYJJOBHX Ta iHIIHMX IIPABOOXOPOHHHX OpraHax;

e 3xiiicHroBatH 0OMiH iH(popMamiero 3 MIIC mpo cnocobu 3miHCHEHHS MIAXpaiChKUX i, a TAaKOX MepeaaBaTd i
po3kpuBaTH iHpOpMAIlito, 0 Mae BigHomeHHs 10 KitienTa, Ui koH(}igeHIIIITHOTO BUKOpUCTaHHS B iHTepecax KirieHTa 3
MeTOoI0 3amobiranHs 30uTKiB KiieHTa Ta bBaHKy, BHAcCIiOK HECaHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku Ttperimu
ocobami.

Binmosutu KitieHTy y BiKpuTTi paxyHKy, NpojoBxeHHI ctpoky ii aii Kaprku, Bumycky JlomarkoBoi Kaptku 0e3
OOIPYHTYBaHHS MIPUYMH TAKOTO DIillIEHHS, SKIIO TaKe BiIKPUTTS/BHIIYCK/TIPOJOBKEHHS CYNEPEUUTh YNHHOMY 3aKOHOJABCTBY
Vkpainy, abo Moxe mpu3BecTH A0 (iHaHCOBMX 30HMTKIiB/TMOTipiieHHs iMi/Ky baHky, abo 3 IHIIMX MigcTaB, BH3HAYCHUX
Bbankom.

Bumaratu moctpokoBoro BukoHaHHs 3000B's13aHb KitieHTa 3a JloroBopoM y miomy, abo y Bu3HaueHii bankom gactmi y pasi
HeBuKoHaHHS KiieHtom Ta/a6o JloBipeHoro ocoOoro KimieHTa CBOiX 3000B'S3aHb y BHUIAIKaX Ta MOPSIKY, HependadeHOMY
JloroBopom.

Hampasmsitu Kitienty BizomocTi mpo BHKOHaHHsI/HeHale)xHe BUKOHaHHS KiieHTOM cBOiX 3000B's13aHb 3a JloroBopom, iHImy
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4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

5.1
5.1.1

5.1.3.
5.14.

5.1.5.

iHdpopMarito, 1o noe'szana 3 JloroBopom, a Takox KomepuiitHi nponosuii banky Ta/abo pexnamHi Matepiaiy 3a JOMOMOTrOI0
MOIITOBUX PO3CHJIOK, EIEKTPOHHUX 3aco0iB 3B's3Ky, SMS-moBimomieHs Ha aapecy/Homep TenedoHy, aapecy eIeKTPOHHOI
HoITH, mo BkasaHi KiienroM y 3asBi(ax) Ha IpHeAHAHHS YU B iHIIMX JOKyMeHTax, HamaHuX bauky Kmienrom. Ilpu npomy,
Kiienr nece Bci pu3uky, MOB's13aHi 3 THM, IO HAIpaBieHa iH(GOopMaIlist MOXe CTaTH BiTOMOIO TPETIM 0co0aM.

Bectu 3Bykosamuc tenedonuHnx po3moB 3 Kiientom mpu #oro 3BepuenHi mo Llentpy obGcmyroByBanns KimientiB Banky,
migposainiB banky, mpu 3BepHeHHI cmoiBpoOiTHUKIB banky mo KiieHTa, a TakoX BHKOPHCTOBYBATH 3BYKO3AIIUC IS
miaTBeppKeHHs (akTy Takoro 3BepHeHHs. [Ipueanannsam go uporo orosopy Kiient namae banky 6e3BiIKIHMYHY MHCHMOBY
3rofly Ha 3A1HCHEHHs TaKOTO 3BYKO3aIuCy.

3niificHioBaTH (OTO3HOMKY 1 BiEOCHIOCTEPEKEHHS, a TakoX (QikCyBaHHA OyIb-IKMX KOHTakTiB 3 KieHTOM y cBoix
NPUMIIIEHHIX, Ha OaHKOMaTax Ta TepMiHalax caMooOCIyroByBaHHs Oe3 monepeHporo nosigomireHHs Kiienris. Takox, bank
Mae IpaBo 30epiraTv Ta BUKOPHCTOBYBatH (otorpadii (Bizeomarepiain) K J0Ka3M.

KonrakryBatn 3 KitieHTaMH, BHKOPHCTOBYIOUM IOCTYNHI KaHaIM 3B’s3Ky: «SMS-06ankinr», « WEB-6aHKiHT», HOIITOBY
PO3CHIIKY, TIOBIIOMJICHHSI €IEKTPOHHOIO TOIITOI0, ITOBIIOMJICHHS y/Ha OaHKOMaTax Ta TepMiHaiax, Ha 4YeKax TOIIO.
JleGeTyBaTu paxyHOK Ha CyMy OIepalliif, 3AiiiCHEHUX 3 BHKOPUCTAHHSIM OyAb-SKHUX BH3HAYCHUX 3aKOHOJABCTBOM YKpaiHU
IVIATDKHUX 1HCTPYMEHTIB, BHIIYIIEHHX A0 PaxyHKY, 3 ypaxyBaHHAM Kowmiciii 3rizHo Tapu¢iB banky Ha 00cayroByBaHHA
KJTi€HTIB-()i3UYHHX 0Ci0, 10 AiF0Th HAa MOMEHT HPOBEICHHSI ONeparliii 3a paXyHKOM.

BinmoBuTHCE Bin 3AiCHEHHS BUJATKOBHX OTepaliil 3a paxyHkoM KilieHTa y HACTYIHUX BHUITaJKaxX:

e HasBHOCTI (pakTy HeHaJeHOro BUKOHaHHs KiieHToM abo TpeTiMu ocobamu, s skux KITi€HT € mopyduTeneMm 1o
KPEIUTHUM KOILTaM, CBOIX 00OB’SI3KiB 110 TOTOBOpY(aM), ykiIaneHoMy(uM) 3 bankom;

HasIBHOCTI Mif03pH, mo KimienT BukopucToBye baHk 11t mpoBeneHHs He3aKOHHMX Olepariii;

® HEHAJICKHOTO BUKOHAHHS YMOB IILOTO JIOTOBOPY;

e mopymenHs Kiiearom mpaBmn ekcruryaramii cucremun «WEB-OaHKiHTY», pexuMy KOHQINEHIIHHOCTI BHKOPUCTaHHS
cucremn « WEB-6aHKIiHT».

He mpuiimati Big KiieHTa MOKyMEHTH Ha Iepeka3 KOLITIB 3 PaxyHKY, SKIIO BOHM HE BiIOBIJalOTh BHMOTaM YHUHHOTO
3aKOHOAABCTBa YKpainu abo nanoro Jlorosopy.
BinMoBuTH y BCTaHOBIICHHI IUTOBUX BiTHOCHH/HAIaHHI MOCIYT/IPOBEACHH] ONepaniil y BUMAAKY SIKIIO:

1) Taka BimmoBa Oyme oOyMOBJIEHa HEOOXIAHICTIO JMOTpHUMaHHs (IHAHCOBHUX CAHKI[H (emOapro) abo iHmIMX OOMEXEHb,
BCTaHOBJICHHX YkpaiHoto, Panmoro Besmeku OOH i/ab6o iHIIMMH MDKHapOAZHHMH OpraHi3allisSMH, PIlICHHS SKHX €
000B’SI3KOBUMU 17151 YKpaiHy, i/ab0 BHYTpIMIHIME JOKyMeHTaMH baHky;

2) bankom Oyzme BH3HA4eHO, LIO ONepallis, HpoBeAeHHs skoi iHiuitoe KiieHt, migsirae ¢piHAHCOBOMY MOHITOPHHTY Y
BiAmoBigHOCTI 3 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta HPOTHAIIO Jieraiizamnil (BiAMHBAHHIO) TOXOIIB, OAEPKAHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHAHCYBAaHHIO TEPOPU3MY», a TAKOX Yy BHIAJKy HEMOJMIIMBOCTI IPOBECTH iNeHTH(IKaLi0
KitienTa y BillIoBiAHOCTI 10 BUMOT 3aKOHOAABCTBA.

BuxopucTtoByBaTH BCi 3aKOHHI CIIOCOOW TOTAIEHHS 3a00pTrOBaHOCTI Yy pa3l BUHHKHEHHS MPOCTPOUYEHOI 3a00ProBaHOCTI MO
paxynky KmienTa abo 3a Hamani bankom mocmyra.

Bumaratu Big KitieHTra HafiaHHA BiJOMOCTEH PO TOXOH Y pasi, sAkmo KitieHT € mo3uyansHukoM banky, a0 Takuii 000B’ 130Kk
banky nependaueHnit YMHHAM 3aKOHOJABCTBOM YKpaiHU.

Knientr nopywae Banky, a baHk Mae mpaBo B MOpPSIKY JOTOBIPHOTO CIIHCAHHS CIIMCYBAaTH 3 KapTKOBOTO a00 IHOTOYHOTO
paxyHKy KOIITH, Y TOMY YHCIIi iHO3eMHY BaJIIOTY JUIS IPOAaXy Oe3 IMoJaHHs 3asiBH BiJl KJI€HTA Ha IPOAAX iHO3EMHOI BaJIFOTH,
Ta/abo Oy/b-IKHX TOJaTKOBUX JIOKYMEHTIB Ta yroJ, Uil KOMIIeHCallil BUTPAT Ta CIUIaTH BUHAaropo u baHky.

Bank Takox mae iHII mpaBa, mepenbadeHi nuMm JloroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpasa, IO €
KOPECTIOHIYIOYNMH 13 000B's13kamu KimieHTa, nepexbadueHnMu nuM [loroBopom Ta/ab0 YMHHIM 3aKOHOIABCTBOM Y KpaiHH.

5. OBOB’ AA3KH CTOPIH.

Kiient 30608's13aHmit:

Ha mepmry Bumory banky Binsimatu miaposnin banky, ne Oyna monana 3asBa(u) Ha NMPHEIHAHHSA, Ta/ab0 HAJATH JOCTOBIpHI
JMIOKYMEHTH Ta/ab0 BimOMOCTI, HEOOXimHi Juis 3fiiicHeHHs bankom mponenyp igeHtudikamii Kiienrta Ta anamisy Horo
(hiHaHCOBHUX OTEpAIliif.

TloBimomnatn baHk mpo Bci 3MiHM B JOKYMEHTax Ta/abo BIIOMOCTSX, mo Oynmu HazaHi KimieHTOM mpu ykimagaHHI IOTO
JloroBopy (TacropTHOI AaHi, apecy Micll MPOXXKUBAHHA i peecTpallii, KOHTAKTHI PEKBI3UTH, HOMEP MOOIIBHOTO TenedoHy,
€JISKTPOHHOI IOIITH, 3a3Ha4yeHi KiieHToM y BiJmoBiHiN 3asBi Ha NpHETHAHHA i T.J1.), Y HOPAAKY W obcsirax, nepeadadeHux
YMHHAM 3aKOHOJABCTBOM YKpaiHM, HOPMATHBHO-NIPABOBMMH akTamu HarjioHanbpHoro 6aHKy YKpaiHM Ta BHYTpIlIHIMH
IOKyMeHTaMHu baHKy 3 mHUTaHb 3amo0iraHsas i mpoTumii jeramizamii (BiIMHBAaHHIO) JOXO/iB, OTPUMAHHUX 3JI0YHMHHUM IIIIIXOM.
Indopmamis Ta/abo AOKYMEHTH MiASATAIOTh HANAHHIO TPOTATOM 15 (I’ SATHAAUATH) KaJeHOapHUX THIB 3 IaTH HACTaHHS
BIJMOBIIHUX 3MiH, a MpO 3MiHY/OJMIOKYBaHHS aJpecH eJIEKTPOHHOI IOmTH Ta HOMepa TelehoHy — Yy OEHb TaKoi
3MiHHU/ONIOKyBaHHS, Ta/ab0 HaTH ofep:kKaHHSA MHCHMOBOI BEMoru Bix Banky. Y Bumaaky BincyTHOCTI iH(popMamii mpo 3MiHY
PEKBI3UTIB, MONEPEIHBO HaaHa iHpopMaIlisi BBAKAETHCS TIHCHOIO.

3niiicHroBatr omepauii 3a KaprkoBum/IIoToYHHM paxyHKOM y BiIHOBiIHOCTI 10 3akoHOAaBcTBa YKpainu, IIpaBun MIIC,
nporo JloroBopy, 3asBu Ha NPUEIHAHHS, IPABUIIAMU HA/IAHHS [TOCIIYT, BCTAHOBJICHHUMH baHKOM TOIIO.

He BuxopucroByBatn KaptkoBuii/IloTounuii paxyHOK [Uisi 3HiHCHEHHS MiANPUEMHHULBKOI [IisTIBHOCTI Ta JisTBHOCTI
caMOo3aifHATHX OCi0.

VY pa3i, sxmo Kiient € ¢isugnoro ocoGoro-mianmpuemmeM abo camo3aifHATOIO 0co0oio, MOBimOMHTH mpo Ie baHk y
NMCbMOBOMY BHIUISAI NpH 3alOBHEHHI 3asBM Ha NpueHaHHs jucrta KiieHTa Ta HagaTH KOINIO BUMUCKUA 3 €IMHOTO
JIEp’KaBHOTO PEECTPY FOPUIUYHUX 0Ci0 Ta (QI3UYHMX OCIO-MiANPHEMINB, IO MICTHTh BIIOMOCTI mpo (izmyHy 0coOy, sKa
3aliMa€eThCS MiIPHEMHHUIBKOIO isITBbHICTIO, 200 KOTIIO TOKYMEHTA, IO MiATBEPDKYE B3STTSA Ha OOJIK 0cOOH, siKa 3aiiMa€eThCs
HE3aJIKHOI0 Npo(deciiHOI0 MisUTbHICTIO, BIAMOBIIHIM OPraHOM JepiKaBHOI MOJATKOBOI ciyx0u. Y BHmanaky, skimo KiieHt He
3IifICHUTh TaKOTO MOBIJOMIICHHS, BHACHiIOK 4oro 1o banky OyayTe 3acTocoBaHi mtpadHi caHKIii, BigmkoayBatn baHky
CIUTa4yeHi OCTaHHIM mTpadHi caHKWii y moBHOMY oOcs3i. Y pasi, skmo KiieHT € ¢i3uuHOI0 ocoboro-miampuemuemM abo
caMo3aiiHaTo0 0coboro, baHK 3AiHCHIOE MOJAHHS BiJOMOCTEH MPO BIAKPUTTS PaxyHKY B €JIEKTPOHHOMY BHIJLIII 3acobamu
eekTpoHHOI oty HarioHanmpHOTO OaHKY YKpaiHu Ha ajpecy AepiKaBHOI ITOJAaTKOBOI CIYXKOH, 1 BCl BUIATKOBI omeparii 3a
pPaxyHKOM, Y T.4. 3 BUKOPHUCTAaHHSAM IUIaTiXXKHOI KapTKH, BaHK 37iiiCHIOE JuIe Michs OTpUMaHHS BaHKOM MOBiZOMIICHHS PO
B3STTS PaXyHKY Ha 00JIIK OPraHOM JiepyKaBHOI OAaTKOBOI CIIyKOH.
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He nepenaBatu Kaptky Ta 11 peKBi3UTH y KOPHCTYBaHHS TPETIM 0CO0aM i BKMTH BCiX MOMIJIMBHX 3aXOJIiB U1 3armo0iranHs ix
BTpaTH, Iepeaadi Ta BAKOPHCTAHHS.

He nosimomisit Tperim ocobam ITIH-kox (B ToMy uncii maposi Ta KOJOBI cioBa) Ta 30epiraTu HOro y TaeMHHII, 00 Hi 3a
SKAX yMOB BiH He CTaB BifomMuii TperiM ocobam, He 3ammcyBatu [IIH-kon ma Kapry Ta/abo Ha iHmi mpemmerH, ski
30epirarotecs paszom 3 KapTkoro.

BuacHo po3MimnyBaTi Ha paXyHKY KOIITH, JOCTATHI Ui 3A1HCHEHHS BCiX HEOOXITHUX PO3PAaxyHKiB, B TOMY YHCIIi TIOB'SI3aHHX 3
BUKOHAHHSAM YMOB AaHoro JloroBopy, abo criagyyBaTH iX caMOCTIHHO y BCTaHOBJIEHOMY baHKOM MOpSAIKY Ta CTPOKH.
KontpomoBarn Ta 3a0e3neyyBaTH HasBHICTH KOIUTiB Ha KapTKoBOMy paxyHKY Ui CHHCAaHHS KOMICil y BHNAAKY TEXHIYHOT
HEMOXXJIMBOCTI baHKy 31iHCHUTH OIOKYBaHHS KOMICii, B T.4. 3a OIEpallisiMH, 31iIHCHEHIMH B TEPMiHAJIIBHUX MPUCTPOX baHky.
CBO€4YaCHO Ta MOBHICTIO BiJIIKOZOBYBaTH baHKy crutadeHi HUM KOIITH 3a oneparismu 3 BIIK:

. MIIC — no onepauisix 3 Bukopucranusam Kaptku Kitienrta/J{oBipeHoi ocodu Kiienra.

. Banxy — Bunaropony 3a [Tociyry, mo HagaroTecst 3a UM J[oroBopom,

. [HoIMM GaHKaM — Ha BEMOTY IIOJO OIUIATH KOMICIH/IHIINX IIAaTeXiB, SIKi BHHUKAIOTH B IPOIIECi BIIIYYEHHS KapTKH B
TEepMiHAJIBHUX HIPUCTPOSLX/TOUYKAX MPOAAXY 1HIIMX OaHKIB, B MPOLECi MATBEPHKEHHS 1HITUMU OaHKaMH JET1ITUMHOCTI
Kaprku/onepaitiii mpoBeIeHUX MO HUM.

Posnopsamxatucsa xomramu Ha BIIK B Mexxax BuTpaTtHOro miMiTy. B pa3i BUHMKHEHHS BiJl’€MHOTO 3aJIMIIKY 38 PaXyHKOM
MoBepHyTH baHky 3a00proBaHicTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHICTh 32 CyMOIO Oopry Binm’eMHOro 3ajmuiiKy, OI0 BHHHUK B IIOTOYHOMY KaJeHAAPHOMY MicsIli, He

i3HIIIe OCTAaHHBOTO POOOYOTrO JHS HACTYITHOTO KaJeHJAPHOTO MICSIIs.

V pa3si HeBUKOHAHHS 200 HECBOEYAaCHOT0 BUKOHAaHHA BUMor 1.5.1.11.1. manoro JloroBopy KitienT crumauye mrpad B po3mipi

20% Bix CyMH BiJ’€MHOTO 3aIMIIKY 32 KapTKOBHM paxyHKOM.

Osnaifomuts Beix JoBipenux oci6 Kiienra 3 ymoBamu 1iporo Jlorosopy.

B pasi namannsa Osepupadty (Kpenury) moramaru 3aboprosanicts o OBepapadTy, MPOIEHTH 32 BUKOPUCTAHHS KPEIUTHUX
KOIUTIB, OIUIauyBaTH KoMicii, mTpadu Ta MEHI0, a TaKO>XK BUKOHATH 3000B’S3aHHS 3 MOBEPHEHHS KPEOHWTy, B TOMY YHCII
MPOCTPOYEHOI 3a00PTOBAHOCTI, HA YMOBAX, Mepe0adeHuX M JJorOBOpOM.

OpnepxyBaTy Bumicky 1o paxyHkax Ta KOHTPOJIIOBATH PyX KOIITIB HE PiAllIe OJHOTO pa3y Ha MiCsIb.

He mi3Hime HacTymHOTO poO0Y0ro AHS MiCIs OTPUMAHHS BUITUCKU 3 PaxXyHKY MOBITOMIIATH baHK mpo BCi MOMideH1 HETOYHOCTI
Ta/abo TOMWIKH Yy BHIIMCKaxX 3 PaXxyHKy Ta IHIINX JDOKyMeHTaX, abo Ipo HEBU3HAHHS (HEMiATBEPPKEHHs) ITiJCyMKOBOTO
CaJIbJI0 32 paxXyHKOM(aMH).

Ha Bumory banky Hagatn moxymeHTH a0o BiZOMOCTi, HEOOXigHI Ui 3°sICYBaHHS JDKepela MOXOKEHHS KOIITIiB, METH Ta
MiICTaBU 371iiCHEHHS (PIHAHCOBUX Omepamiid, OHOBIECHHS JaHUX 3 ineHTudikamii Kiienra.

Tlogatn mo bBaHKy NOKyMEHTH, WO MiATBEPIKYIOTh OTPUMAHHS AEPKABHUM BUKOHABIEM ITOBIJIOMIICHHS IIPO BIAKPHUTTS
paxyHKy, SKIIO Ha KOUITH, IO 30epiraroThCs Ha iHIOMY paxyHKy KiieHTa, BinkpuToMy B baHKy Aep:kaBHHM BHKOHABIIEM,
HAKJIJICHO MyOJIiuHe OOTSHKCHHS.

Hanasaru BigomocTti mpo moxonu (y pasi HamanHs KpeauTy) y BimmoBiap Ha 3amur baHky B CTpok He mi3Hime 5 (I'sTu)
KaJICHIAPHUX JHIB 3 1aTH OTPUMAaHHSI 3aIIHTYy.

Ilicnst 3MiHM HOMepy MOOiIBbHOTO TenedoHy HeralHO OcoOMCTO 3BepHYTHCH n0 baHKy i1 Hammcatu 3asiBy, BCTaHOBIICHOTO
Bankom 3paska, mpo 3miHy Homepy moGimpHOTO Tenedony. Hemoimomnenns Kmientom B bank mpo 3miny Homepy
MoOiTpHOTO TenedoHy 3BiNbHSIE baHK Bim Oyab-sfkoi BiANOBiZaIbHOCTI, IO MOXE BUHHKHYTH Yy 3B'SI3KY 3 BiONPaBICHHAM
Bankom Kiienry SMS-moBimomiens Ha crapuii HomMep MoOinbHOTO TenedoHy. CTOPOHM MOTOMKYIOTHCS, IO 3BEPHEHHS
Kiienra no Basky i3 3asBoio BBakaeThbCAd HaJGKHUM IIOBIIOMIICHHSM IIPO 3MiHY HOMepa MOOiIbHOrO TenedoHy Ta He
notpebye BHeceHHs: CTOpOHAMH BiJIIOBIJHUX 3MiH B 3asBY Ha IIPUETHAHHS, BIAMOBIAHO 10 11boro J[oroBopy.

Kiient Takoxx Mae iHm 00oB's3kM mnepenbadeHi 1uM J[oroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKOX
00O0B'sI3KH, 11I0 KOPECTIOHAYIOTH IpaBaM baHKy, siki BU3Ha4eHi M J[oroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
bank 3000B's13aHui:

OOcnyroByBaTH paxyHKH Ha yMmoBax, nepenbadeHux uM JloroBopom, mpaBmwiamu MIIC Ta YHMHHMM 3aKOHOJABCTBOM
YkpaiHu, 32 YMOBH CBOEYACHO Ta y TOBHOMY 00cs31 orutaT mociyr baHky.

HapmaBatu Kiienty Ge3komroBHO momicsiaHy Bummcky y mameposiit ¢popwmi, He misHime 10 (mecsToro) 4mcia HaCTYITHOTO 32
3BITHUM MICSIIS, Ta M03a4epPTOBY BHITUCKY Ha MiACTaBi HOro MHCHMOBOI 3asBH, 32 YMOBH CIUIATH BIAMOBIJHOT BHHATOPOIH
Banky srimno Tapudis banky Ha oOciyroByBaHHS Kii€HTiB-(hi3mdHUX 0ci0. J{ns oTpumaHHs Bumnmckd KilieHT TOBHHEH
3BEpPHYTHCSl 10 MiApo3niny baHky, ne BiH 3amoBHIOBaB 3asBy Ha NpHERHaHHA 1O norosopy. IIpum pobori Kiienta 3a
nornomororo cucteMu «Web-0aHKiHI» BUIIMCKH HAJAlOThCS B €IEKTPOHHIN (opmi. Hananus BUNMCKY B eNeKTpoHHil Gopmi He
no36asnsie npaB Kiienra otpuMarn Bummcky y naneposiit dopmi, He mizHime 10 (zecsToro) 4uciia HaCTYITHOTO 3a 3BiTHHM
Micss.

BinkpuBati Ta 00CIyroByBaTH paxyHKH, BiIKpHuTi KiieHTYy Ha mincraBi BiAmoBigHO! 3asBH Ha MpPUETHAHHS, 3 ypaxXyBaHHIM
oco0nHMBOCTEH, BU3HAYCHUX IIUM J[OTOBOPOM.

Buparu Kiienty Kaprky ta [1IH-koz.

3abe3neuynTH 30IHCHEHHS ONepalii 3a paXxyHKaMH, y T.9. 3 BUKOPHCTAHHAM KapTok Ta IX peKBI3UTIB IPOTATOM CTPOKY iX mii.
[puitmatu Big Kuienrta/[loBipeHoi ocoOu TMOBiIOMIICHHS TNIpO BTpary/BuUkpaneHHs KapTku Ta/abo HecaHKIiIOHOBaHE
BuKopucTanHs KapTku abo 11 peKBi3uTIB, Ta 3yMUHATH PO3PAaXyHKHU 3 BUKOPUCTAHHAM Takoi KapTku Ta/abo 11 pekBi3uTiB.
AnymoBartu nomkoxeny Kaprky ta Bunartu Knienty HoBy KapTky y pasi orpumanHs 3asBu Bix KitieHTa npo MOIIKOKEHHS
KapTtku ta crmatu Kitienrom BuHaroposw, 3rigHo Tapudis banky Ha o6cimyroByBaHHs KTi€HTIB-()i3MIHUX OCi0.

3abe3neunTH KOH(DIAEHOIHHICTD iHPOpMaNii MO0 PyXy Ta 3aJIMIIKy KOITIB Ha paxyHkax KiieHTa, 32 BUHATKOM BHITaJKiB
HaJaHHA Ii€i iHpopmarii TpeTiM ocobaM y BHIIAJKaX, MPsSMO TMeper0adyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHH abo muM
Jorosopom. Taka iHpopmariis Moxxe OyTH BHKOpuCTaHa BaHKOM y CBOilf HiSUTBHOCTI 3 METOO 3amoOiraHHs IMAXpalChbKUX
orepariii Ta MpoTHIII Jerai3alii JOX0/1iB, OTPUMAHUX 3IIOYHHHUM [UITXOM, BiAMTOBITHO IO YHHHOTO 3aKOHOJAaBCTBA YKpaiHu.
Posrmsimatu mpetensii, orpumani Bij KiieHTa y mHChbMOBOMY BHUIJIA[I Ta BiJMOBIJHO JO YHHHOTO 3aKOHOJABCTBAa YKpaiHH i
BHYTpilIHIX npouenyp banky.

3nificHIOBaTH PO3paxyHKOBO-KacoBe oOciyroByBaHHs KitieHTa BiANOBIZHO O YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta IbOTO
Horoeopy. Hopyuennst KiieHTa, 10 MICTHUTBCS B PO3paxyHKOBOMY JOKYMEHTI, sSKMH HazmiidmoB mo banky mporsrom
omnepaniitHoro yacy, baHk BUKOHye B IeHb HOTO HaIXO/KEHHSI.

Jopydenns KiieHTa, 110 MICTHTBCS B pO3paxyHKOBOMY JOKYMEHTI, SIKHi HaIIHIIOB 1O baHKy micis 3aKiHYeHHS OTepaliitHoro
4acy, baHk BUKOHYye He Mi3HiIIe HaCTYITHOTO ONEPaI[ifHOTO JHSI.

3abe3neunTH HaJaHHA KOHCYNbTalii KiieHTa 3 mUTaHk 3aCcTOCYBaHHS 0AHKIBCHKOTO 3aKOHOJABCTBA Ta IOPSAKY 3MIHCHEHHS
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PO3paxyHKiB, y T.4. y pa3i BAHUKHEHHsI MUTaHb 3 00cnyroByBanHs KaprkoBoro paxyHky ta Kaprtku 3a tenedonamu Lentpy
obciyrosyBanss Kitientis abo minposzinis banky.

3yNUHATH BUJATKOBI omepanii Ha paXyHKY y pasi, akmo y banky mozno Kitienra icHye myGiiuHe 00TsKEHHSI pyXOMOT0o MaifHa,
SKe HakKIaJeHe AepXKaBHUM BHKOHABIIEM, Ha CyMy TaKoro OOTsDKEHHs, Ta Hazatu KIlieHTYy MOBIJOMIICHHS HPO BIAKPHUTTS
paxyHKy Ui BPYYCHHS JIep>KaBHOMY BHUKOHABIIO. lle MOBIZOMIICHHS PO BIAKPHUTTS pPaxXyHKy BpPYYA€ThCS HEPiKaBHOMY
BUKOHaBII0 KiieHTOM. BinHOBIEHHS BHIATKOBHX OINepawiil 3IIMCHIOETBCS y pasi, SKIIO [epKaBHUA BHUKOHABELb HE
MOBIJOMHUB PO MPUHHATE pilleHHA y BCTAaHOBJICHUH 3akoHOM Ykpainu «[Ipo miaTixHi cHCTeMH Ta Iepeka3 KOIUTIB B
VYkpaiHi» CTpOK, mepebir SIKOro MOYMHAETHCS 3 JaTH, 3a3HAUCHOI Yy BIAMITII NMPO OTPHUMAHHS AEPKaBHUM BHKOHABIEM
MOBITOMJIEHHS.

3yNUHATH TIpoBeeHHs (hiHAHCOBOI omeparii, sIKIo i y9acHUKOM abo BHUToJ0HaOyBadeM 3a HEI0 € 0c00a, SKy BKIIOUCHO 0
HeperiKy oci0, MOoB’s3aHuX 13 3AIHICHEHHSIM TEPOPHCTHIHOI AiSUTBHOCTI a00 IIOAO0 SKUX 3aCTOCOBAHO MIDXHAPOJHI CaHKIIi. Y
pa3i Takoro 3yNMHEHHS BHIATKOBHX OIlepariif, IpHOYTKOBI omeparii He 3yNHHSIOThCS. 3yNMHEHHS (IHAHCOBUX OMNeparlii
3IIICHIOETBCS. Ha CTPOK Ta y IMOPSIKY, HepenbadyeHOMy YMHHHM 3aKOHOZABCTBOM Ykpainu. Ilpore, Take 3ynmuHEHHS HE €
MiICTaBOIO JUI1 BUHUKHEHHS [IUBUILHO-TIPABOBOI BiAMOBINaNbHOCTI baHKy 3a MOpyIIeHHS YMOB BiIOBIJHUX IPABOYUHIB.

YMOBH BIAKPUTTS I ObCJIIYTOBYBAHHA IOTOYHUX PAXYHKIB, 1O IEPEJBAYAE€ BUKOPUCTAHHS
CIIEIJAJIBHOT'O IVIATIZKHOI'O 3ACOBY (IIVIATIZKHUX KAPTOK) B HAIIIOHAJIBHIU TA IHO3EMHIHN
BAJIIOTI

banx Bumyckae Kiienty KapTky Ha mincraBi BiamoBimHOi 3asBM Ha TpHENHAHHS, HAJCKHUM YHHOM odopMmieHoi Ta
HiINHCaHO1, a TAKOX P YMOBI 3/1iICHEHHS OIUIATH BapPTOCTI MOCIYT, BIIIOBIHO 10 Iif0YnX TapH(iB GaHKY.

Knient moxxe Bimkputu [omatkoBi Kaptkm no cBoro KapTkoBoro paxyHKy NUISIXOM HAJEKHOTO 3allOBHEHHS 3asBU Ha
npuenHanHsa. Bumyck JlomatkoBoi Kaptku mo KapTtkoBoro paxynky KitieHTa 3miliCHIOETBCS Y pa3i NPUHHATTSA MO3HTUBHOTO
pimennas banky. Bunaua KapTtku BinOyBaeThes BUKIMIOUHO micis omiaté KiientoMm kowicii banky, skmo Taka mepeadadeHa,
srigao TapudiB banky Ha oOciyroByBaHHS Kii€HTiB-Qi3uuHHX 0ci0. KilieHT Hece BiINOBiAaJdbHICTH 32 BUKOHAHHA YMOB
Horosopy Bnacuukamu JlonatkoBux Kaptok.

Kaptku Hamatotbest KimienTy Ta tioro JloBipeHiit 0co6i y THMUacoBe KOPHCTYBaHHs Ha yMoBax Jlorosopy. [IpaBo BiacHOCTI Ha
Kaprky 3ammmaersess y banka. ITo 3akiHuenHto crpoky naii Kaprok, ix momkomxeHHi Ta posipBanHi JloroBopy, KiieHrt
30008’s13aHmi ToBepHyTH KapTku y baHk.

Hnst Ilepeumycky Kaptkm mo 3akimueHHs ii Tepminy aii KunieHT moBuHeH mnomatu mo minpo3niny bBanky, B sikomy
obciryroByeThes KapTka, MUCEMOBY 3asBY Ta CIUIATUTH BapTiCTh MOCIYT, BiAMOBITHO A0 AifounX Tapu(}iB OaHKY.

[epesumyck Kaprok (3a BunstkoM [lepeBumycky KapTku B 3B'i3ky 3 ii momkokeHHsIM 32 YMOBH ii moBepHeHHS B baHKk)
3IIHCHIOETBCS NHIIe 3a pimeHHAM banky 3a ymoBu motpumanHs Kiieatom ymoB mporo [lorosopy. Ilpu mpomy, bank mae
MpaBo Ha CBil po3cyn mepeBunycTutd KapTky y 3B'i3Ky 3 3akiHUeHHAM TepMiHy Iii KapTkw, mjo Oyna paHime BUIyIIeHa
Kiienry, a takox nepesunyctutu KapTky, He odikyroun TepMiHy 3akiHueHHs aii Kaptku, mo Oyna Bumymena Kitienty. [lpu
poMy, KitieHT He 3BiNBHsIETHCS Bif orutaté Kowmicii 3a Haxasi [lociyrn 3rinno Tapudis banky Ha 00CITyroByBaHHS KIIIEHTIB-
¢iznuHHX 0CiO.

Bank mae npaso BinMoBuTH y Bunaui, [lepesumycky Kaprku Kiienrty ta JloBipeHiit oco6i Kiienta 6e3 HosicCHEeHHS IPHYHH y
BIZIIIOBIIHOCTI 10 HOPM JIiF0Y0TO 3aKOHOAABCTBa YKpaiHu Ta mpasuit MIIC.

3amoBneHi, ane He oTpuMaHi Kiientom KapTkw, y TOMy 49ucii mpomoBkeHI Ha HOBHH TepMiH, 30epiraiotbca y banky mims
Bumavi KimieHTy He Oinpiie 3-X MiCsIIiB, MiCIs YOTO MOKYTh OyTH 3HHIIEH] Y BCTAHOBICHOMY TTOPSIKY.

[pu otpumani Kaptku, KiieHT MOBHHEH MOCTaBUTH BIACHUH MIiAMUC HA TaHEeINi Ui MiANUCY Ha 3BOPOTHIA CTOPOHI, a TaKOX
posmucaruch B otpuManHi Kaprtku Ta I1IH-koHBepTy. Bincyrnicts abo HeBiamosiaHicTs mianmucy Ha Kaptui i3 migmucom Ha
CYMPOBIIHUX OTEpallito JOKYMEHTaX, MOXKe OYTH MiICTaBOIO I BiIMOBH B MPOBEICHHI omeparlii Ta/abo BuaydeHHs KapTku
HpH npoBesieHHi onepaii y Toprosiis.

Crpoxk nii KapTku BkazaHo Ha nuIpoBii cTopoHi y popmati MM/PP. Kaprka zie 10 ocTaHHBOTO JHS MicAIls, 3a3HAUSHOI0 Ha
Kaptui. 3a6oponsietbcs BukopucTanHs KapTku Ta ii pexBi3uTIB michs 3akiH4eHHs CTpOKy ii mii. [Ticns 3akiH4eHHS CTPOKY il
KapTka noBunna OyTn moBepHeHa B baHk.

Bank He Hece BiINOBITANBHICTH 32 HEBUACHE OTPUMAaHHS nepeBuyiieHoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY MEPEBHITYCKY HE MiJUIATal0Th.

Kaprtka Moxxe BukopucroByBatHcs KiieHToM sik 3acid moctymy no KapTkoBoro paxyHKy Ta IUisi OZEp)KaHHS T'OTiBKOBHX
KOLITIB, 0€3roTiBKOBOTO IepeKasy KOIITIB, Oe3roTiBKOBOI OIIATH TOBapiB Ta MOCIYr y ToproBuiB, /Ul OIJIATH TOBapiB Ta
HOCITYT, MPOJAX SKUX 3AIHCHIOETHCS Y CUCTEMI €JIeKTPOHHOT KOMEpLT TOIIO.

Bank mae mpaBo BwiryuntH abo 3abmokyBatm KapTky, mpu HasiBHOCTI oOcTaBMH, sIKi CBim4aTh mpo ii HempaBoMipHe
BUKOPHCTaHHS, a TaKOXX Y BHIIaJIKy HECBOEYACHOTO IOTAICHHs 3a00proBaHoCTi 1Mo J[0roBopy A0 MOBHOTO IOTAlICHHS
3a00proBaHOCTI Ta IHIIUX YMOB, Niepen0adeHuX M JJoroBopoMm.

Jns oTpuMaHHS KOHCYJNbTaliii KilieHT MOBHHEH BHKOPHUCTOBYBATH HACTYIIHI KOHTaKTHI TenedoHu LleHTpy obcimyroByBaHHS
kieHTiB barky: 0 800 505-5550 (6e3k0omTOBHO JUTA I3BIHKIB 3 MiCHKUX TelIe(OHIB B Mexax YKpainu) abo +38 (062) 332-45-
45 (st MDKHAPOIHUX JI3BIHKIB), @ TAKOXK OE3MOCEPEHBO 3BEPTATHCS Y Hiapo3ain bauky, B skoMy Oyi0 BiIKpUTO KapTKOBHIA
paxyHok. BaHk He Hece BiJOBiTAJIBHICTh 32 HEMOXJIMBICTh HaJaTH iH(pOpMaLilo 3a KOHTAaKTHUMH Tenedonamu LleHTpy
00CIIyroByBaHHs B HACHIZIOK TEXHIYHUX TPUYHH.

OcobnuBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

Jlnst mpoBe/ieHHsT BUIATKOBUX orepallii 3a KapTkoBHM paxyHKOM y CyMi, III0 MEpeBHUIIye 3aNuIIoK Ha KapTKOBOMY paxyHKyY
rpomosux komtiB Kiienra, bank Mosxe HanaBatu KitieHty kpeanTHi kommra y popmi OBepapadry.

Bank npotsarom crpoky amii Kaptku 3aiiicHIoe 00CITyroByBaHHS Omepaiiid 3 ii BUKOPUCTaHHSAM, HAJIA€ 1HIII TOCIYTH 3TiTHO 3
M JloroBopom, a KitieHT 3000B's13yeThesi crutadyBaT banky BuHaropopy 3rigHo 3 Tapudamu Banky Ha 06ciyroByBaHH
KITi€HTIB-(Di3NYHKX 0Ci0, SIKi € HEBII'€MHOIO YaCTHHOIO IHOTO JIOTOBOPY Ta po3MillieHi Ha caiiti banky www.radabank.com.ua.
KunieHT noBuHeH crutaTuTH baHky cyMy HapaxoBaHOi BUHArOpOIH 3a HaJaHi MOCIYrH HE Mi3HIlIe TPHIUATOrO KaleHIapHOTO
I Bin naty ii HapaxyBaHHs. B pasi He moraieHHs y BCTAaHOBJICHHI CTPOK BKa3aHa 3a00proBaHiCTh MEPEHOCUTHCS Ha PaXyHOK
IPOCTpOUeHOT 3200ProBaHOCTI 1 11 MOTalIeHHs 3ICHIOETHCS B TOPSIIKY 00yMoOBiIeHOMY 11.6.32.

Sxmo Kiient He 3ailicHioe omarty kowmicii banky npotsrom tpeox MicsuiB no KaprkoBomy paxyHky Kiienra ta miaTixHUM
KapTKam, 0 eMiToBaHi J0 nporo KapTkoBoro paxyHky, baHk Mosxe 3a0i0KyBaTH BCi Ae0eTOBI omepallii mo paxyHKy. B pasi
0J70KyBaHHS paxyHKy BaHK Mae NpaBo NMPU3YNHHUTH HapaxyBaHHS KOMICii 0 MOMEHTY IIOTalIeHHsS B MOBHOMY 00cs3i
MpOCTpoUeHOi 3a00proBanocti KilieHTOM Ta BiIHOBIICHHS OIepalliif 0 paXyHKY.
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V Bunanxy BrnpoBamkeHHs bankom Hesnwxkysanoro 3amumiky KitienT 3000B'si3anuii minTpumyBatu cymy HesHimkyBaHoro
3amumky o KaptkoBoMy paxyHKyY y po3Mipi, Bu3sHaueHOMY bankom.
Kiient mae mpaBo 3aiHCHIOBATH PO3paxyHKH 3a OIEpPAIisIMH, IPOBEICHUMH 3 BUKOPHCTAHHAM KapTku BHHATKOBO B MeXkax
Butparnoro mimiry.
B wmexax Bwurparnoro mimity [lepxkatens KapTkw, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MoOxe
BUKOPHCTOBYBaTH KapTKy mpoTsarom TepMminy ii aii sk 3aci0 ms:
. 3[ifiCHEHHsI OE3TOTIBKOBHX pPO3paxyHKIB 3a ToBapu (poOOTH, MOCIYTH), SKIIO Il IepeadadeHo BiIIIOBiTHOIO
TOPTiBEIBHOIO0 200 CEPBICHOIO YCTAHOBOIO;
nepepaxyBaHHs KOIITIB Ha iHIII paxyHKH KiieHTta Ta/abo Ha paxyHKH TPeTixX oci0,
OZIep)KaHHS TOTIBKM B Kacax OaHKIB Ta yepe3 OaHKOMAaTH, SIKi BUAAIOTh KOIITH 3a AaHUM THIOM KapTku, sk Ha
TepuTopii YkpaiHu, Tak i 3a KOpIOHOM;

. OTPUMaHHS 10AATKOBUX MOCIIYT;

. 3aifCHeHH iHIIUX onepauii mo KapTui, mependaueHnx 1oAaTKOBUMH yroaamu a0 Jlorosopy.

VY pasi 3akputta KapTtkoBoro paxynky, bank Bumae KimieHnty roriBkoro abo mepepaxoBye Ha iHIIMH, BH3HadeHUH KiieHTom
PaxyHOK, BCIO CyMy 3aJIMIIKY KoITiB Ha KapTkoBOMY paxyHKy (B T.4. cyMy He3HIKyBaHOTO 3aIHIIKY).

Jlnst 3apaxyBaHHS TOTiBKOBUX KomITiB Ha KapTkoBuii paxyHok KiieHT-Hepe3naeHT moIaTkoBo Hajxae baHky MOKyMeHTH, IO
HiTBEPPKYIOTH JUKepena iX HOXOHKEHHS.

V pasi, skmo Tapudamm banky Ha oOCIyroByBaHHS KIi€HTiB-(bi3MYHHX oci0 mepenbadyeHO HapaxyBaHHS HPOLEHTIB Ha
3aMIIOK KOINTiB, IO 3HaxomAThca Ha KapTkoBomy paxyHky Kiienra, npuenHanHam g0 ganoro Jlorosopy KiieHnt
HOTOKYETHCS 3 HACTYITHUM:

Bank HapaxoBye Ta crimauye KiieHTy mpoLeHTH Ha 3aJMIIOK KOIITIB, IO 3HaXolAThcsa Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHux Tapudamu, Ta y Bamoti KapTkoBOro paxyHky.

HapaxyBaHHs NMpOLEHTIB Ha 3QJIMIIKM KOLITIB, IO 3HAaXoAsAThcsi Ha KapTkoBomy paxyHky KiieHTa Ha KiHEIb KOXKHOTO

omnepauiiiHoro maHsA baHKy, 3miHCHIOETBCS IIOJCHHO Ta PO3PaXOBYIOTBCS i3 PO3paxyHKY (PaKTHUHOI KaJeHAApHOI KiTBKOCTI

OHIB B Micsali Ta pomi. 3apaxyBaHHS LUX IpOLEHTIB Ha KapTKoBMH paxyHOK 3IiHCHIOETBCS B 1-if poGounmii neHb

KaJICHIAPHOTO MICSILIs, HACTYITHOTO 32 3BITHUM.

Jis BIAKPUTTS AOCTYITy Ui KOPHCTYBAaHHS IUIATDKHOIO KapTKOK 32 KOPJOHOM a0o 3MiHM HIOAEHHHX JiMiTiB KiieHTy
HEeoOXiIHO 0(OpMHUTH 3asBY y BianineHHi banky abo nuisixom 3xilicHeHHs n3BiHKa 10 LleHTpy oOciyroByBanHs KiieHTiB mpo
3HATTS JIMITY Ha PO3paxyHOK IUIATKHOIO KapTOI0 Ha BU3HAYCHUI TEPMiH Ta y BU3HAUEHIH KpaiHi mepeOyBaHHS.

Bank mae mpaBo npusynuauTH Air0 Kaptkn abo oOMexuTH 34iiiCHEeHHs onepamniid 3 BUKopucTaHHsIM KapTku y Oyab-sxomy 3
HepeTiYeHNX HIDKYC BUIAKIB:

e Yy pa3i BUABIEHHs HEIUIATOCTIPOMOXHOCTI, HE3aKOHHOTO BUKOpUCTaHHA KapTku, HagaHHSI HEZOCTOBIpHOI iHpOopMarii abo
BUHHUKHEHHS y baHKy mimo3pm monmo iMoBipHOi 3arpo3u He3akoHHOro BukopucTanHs Kaprtku Kiienrom//loBipeHoro
0co0010, B TOMY YHCII B pa3i orpuMaHHs iHpopmaii npo ue Big MIIC;

ey pasi nopymenHs [epxarenem Kaptku ymoB miporo Jlorosopy;

y pa3i HeHaganHs KiieHToM nokyMeHTiB abo He3’siBieHHs y bank 3rigHo i3 nm. 5.1.1.,5.1.2. mporo lorosopy;
y pa3i BHUHUKHEHHS BiJ’€MHOTO 3aMuiuKy 3a KapTkoBHM paxyHKOM Ta/abo TNpocTpodeHoi 3a00oproBaHOCTI 3a
oBepapadrom;

ey pa3i HeCIyIaTH KOMicii 3a BIZKPHUTTS Ta 00CITyroByBaHHS paxyHKy OUIbII HiXk 3a 3 (TpH) MicsI;

e B iHIIMX BUNAJKaX, ependauyeHnx uuM JJoroBopom abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

bank mae nmpaBo aHymoBatu Ta/abo 3abinokyBatu KapTky y Oyap-koMy 3 repeiueHnX HUK4e BUIAIKIB:

e vy pa3i HeotpumanHs Kaptku Kiientom uepe3 90 (7eB'SHOCTO) KaJleHOAPHHUX JHIB 3 JaTW MOJAHHS HUM 3asBU MO ii
oTpuMaHHs (B ToMy uHcii B pasi [lepeBunycky KapTku Ha HOBHiT cTpok i) 6e3 moBepHeHHs KiieHTy BuHaropou 3a ii
BUITYCK (TIEpEBUITYCK);

e y pasi BTpatu/kpaaikku Kaptku;

e y pa3i HeBuKOHaHHs KiieHTOM 3000B's13aHb, Tepe0avyeHX mimyHKTamu 5.1.2. msoro JJorosopy;

® HaIXOKEHHS NOKyMEHTAIBHUX NaHHWX 3 iH(opmarieo mpo Hamipu KitieHTa Ha HETOBEpHEHHS KOIITIB, KPaIiKKH,
KOMIIpOMeTallii IaHuX, 3arpo3 3aBaaHHs baHky 30HUTKiB.

IMpu poMy BUTpaTH, TOB's3aHi i3 oneparieto Grokysanus Kaptku nece KiieHT.

bnokyBanus Kaptku BimOyBaeThcst 3a m3BinkoMm Kiienta/IloBipeHoi ocobu (3a ymoBu, mo Kiient/iioro [loBipena ocoba
Ha3MBae KOJOBE CJIOBO). Y BUMaAKy HeMoxuBocTi KiieHra/itoro J[oBipeHoT ocoOu Ha3BaTH KOJIOBE CIIOBO, baHk Mae mpaBo He
HpHAMaTH Taky TenedoHHy 3asBy 0 BUKOHAHHS. Y TaKOMY BHIAJIKy, MOMEHTOM OTPHMaHHS BaHKOM 3asBM Hpo OJOKyBaHHS
a6o Brpary Kaptkm Oyzme BBakatuch nata Ta 4ac oTpuMaHHS bankom mmceMoBoi 3asBu. Pos0moxyBanns Kaptku
3IiFICHIOETHCS] BUKITIOYHO HA ITiICTaBi MUCEMOBOI 3asBU KirieHTa.

®daktr orpumanHs bankom 3asBu Bim KiieHta He mo30aBisie 1HOro mpaBa 3BEPHYTHCS 13 BIINOBITHOIO 3asBOIO IO
MPaBOOXOPOHHUX OpPTaHiB y BUIaAKy BTpati KapTku.

V Bunanky Hagauss KiieHtoM mpeTeHsil oo onporectyBanHs KiieHTOM omepaltiid, siki mependadaroTh CIHUCAHHS KOIITIB 3
paxyHKy, MiHIMaJbHUIA CTPOK PO3IsAAy NpeTeH3ii Ta moBepHeHHs KitieHTy (3a yMOBH 3aJOBOJICHHSI IPETEH3ii) CITHCAHMX
KOIITIB 3 paxyHKy ckianae 45 nHiB. Y BHIagKy ONMPOTECTYBaHHS TaKUX omeparii 3rinHo 3 npasuwiamu MIIC, cTpok po3risay
nperensii Ta moBepHeHHs KilieHTY (32 yMOBM MO3MTHBHOIO pe3yJbTaTy PO3IJsiay) crnucaHux komriB KiieHTy moxke OyTtu
30inpmenuit mo 180 (cra Bicimaecsaty) auiB. [IpoTaromM cTpoky po3risany nmpeTeHsii KitieHTa 1mo/mo onpoTecTyBaHHs Oneparii,
SKi Tepen0avyaoTh CIHCAaHHS KOINTIB 3 paxyHKy, baHK HapaxoBye Ha cyMy CHIpHOi omeparii IpOLEHTH, IUIATH 1 KOMICii y
BUTIaJKaX 1 B po3Mipax, mo BukimaaeHi B JloroBopi, siki matoTh OyTH crutadeHi KiieHTom B mopsjky, mepeabadueHOMY
Jorosopom. ITomanus KnieHTom mpeTensii 1mo10 omporectyBaHHs KilieHTOM omepallii Mo CIMCaHHIO KOLITIB 3 paxyHKY He
3BinbHsA€ KitieHTta BiJ 000B'A3Ky CIUIATH CyMH IUIATEXKY, 3a3HAYEHOTO Y BiJNOBIAHIH BUIUCII 1O paxyHKY, 3TiHO 3 yMOBaMH
Jorosopy.

Po3paxyHKH MPOBOASATHCS B TOTIBKOBIil Ta 0€3roTiBKOBIi (JopMax BiJIMOBIJHO J0 YHHHOTO 3aKOHOAABCTBA YKpPAiHH Ta MPaBHUI
Bianosiguoi MIIC.

ITommoBuenHst KapTkoBoro paxyHKy 3fificHIOETBCs ocobmcTo Kitientom, Horo JloBipeHmMHu ocobamm abo depes iHIIKUX 0OCiO
criocobamu, 110 He cylepeyaTth YMHHOMY 3aKOHOJABCTBY YKpaiHHM Ta HOPMAaTHBHO-NIPAaBOBHM akTaM HamioHanpHOro OaHKY
VYkpainu, y BamoTi KapTkoBoro paxyHKy B TOTiBKOBilK abo B Oe3roTiBkoBil (opmax. [IomoBHEHHS KapTKOBOTO PaxyHKY,
BIJIKPUTOTO B iHO3EMHIH BAIIOTI, B TOTiBKOBii (popMi Moske 3/iliCHIOBATHCS JTIe BracHUKOM paxyHKY.

Omata ToBapiB (poOiT, MOCIYyr), OTpUMaHHs TOTIBKOBUX KomITiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku Tta/abo ii
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PEKBI3UTIB 3IHCHIOIOTHCS HA yMOBAX i B MOPSIIAKY, 110 Aie y Toprosus, abo B banky, mio npuiimae Kaptky.
IIpn 3nificHenHi omepamiii 4epe3 GaHKOMATH, IUIATDKHI NMPHCTPOI Ta TEPMIHAIM CaMOOOCIYrOBYBaHHS MOXKE BHUMAaraTHCS
BBenenHs [1IH-kony. ¥V Bunanxy tpbox cpo6 Habopy HenpasmisHoro I1TH-kony, nis Kaptku npusynunseTscs (6J10KyeThCs).
Cyma omneparii Moxxe Oyru 3abmoxoBana Ha 30 (TpUALATH) AHIB 3 JaTH 3AIHCHEHHS OHeparii 10 MOMEHTY HpPOBEACHHS
MDKOAHKIBCBKMX PO3paxyHKiB. Y TakoMmy pasi, Burparaumii miMiT mo KapTkoBoMy paxyHKy 3MEHIIYETHCS HA CyMy TaKHX
omepaltliil 3 ypaxyBaHHAM KoMiciii baHky Ta GaHKiB-ekBaipiB, e Oyia 3aiiicHeHa oneparis.
V pasi BiaMoBH Bix npuadaHHA abo MOBepHEHHS TOBapy (BiAMOBH Bif 3AilicHEHHS poOIT YK HAJaHHS MOCIYTH), IO OIUIa4YeHi
KapTtkoro (abo 3 BukopuctanHsM ii pekBi3uTiB), KilieHT He Mae mpaBa BHMaraTH BiJ TOPrOBO-CEPBICHOTO MiANPHEMCTBA, y
sAKkoMy Oyna 3IificCHeHa omepalis OIUIaATH 3a TOBap YH IOCIYTY, NMOBEPHEHHS KOILITIB TOTIBKOIO, a TOBHHEH BUMaraTu
BIIIIIKOTyBaHHS CyMH Ollepallil IUIIXOM 0e3roTiBKOBOTO Iepekasy KomTiB Ha KapTkoBuii paxyHOK.
Kiient npu 3xificHeHH] miaTikHOI onepaii 3 BukopucTaHHsaM KapTky moBuHeH mignucatu 4ek ado Bigourok 3 Kaptku (ciim)
(xpimM omepariif, 3aificHeHHMX B OaHKOMaTaxX, TepMiHajJax caMoOOCIyroByBaHHs Ta omepauiii i3 BBegeHHsMm I1IH-xony),
BICBHUBIINCH Y BIIIOBITHOCTI CyMH, IPOCTaBICHOI Ha IUX MOKYMEHTaX, cyMi ()akTWYHOI oruiaTh abo BUIAHOI T'OTIBKH.
Ilignucasum neit nokymeHT, KitieHT BU3Ha€ MpaBUIBHICTH BKa3aHOI CyMH Ta J1a€ BKa3iBKy baHKy Ha crpicaHHs KOIUTIB 31 CBOTO
KaptkoBoro paxynky. [linnucysatu 3a3HaueHni ek (CIim), y SKOMY He IpocTaBieHa cyma omnepauii, KiieHT He Mae npasa. Y
BUMAAKy pPO30DKHOCTI miamuciB Ha 4yeky (cmimi) Ta Ha Kaprmi, kacup Mae mpaBo Buiayuutd KapTky 0e3 momepeaHboro
MOMEpEIKEHHS.
OrmraTa KoMiciit:
[lomicsyna/mopiyHa KOMicist 3a 00CIyroByBaHHS IUIATDKHEX KapTok abo HamaHHIO Ilocimyr HapaxoByeThcs baHkoM B JeHB
HagaHHs [Tocmyrn abo B mepmmii pobouwnii 1eHp Micss, B SKOMy HafgaeTbes [locmyra, Ta criadyeThes B HAI[lOHANBHINA BaJFOTI
VYkpainu.
Omnara KoMiciit (BuHaropoan) banky Moxe OyTu 3ailiCHEHAa HACTYITHUMH CIOCO0aMu:
®  IDIIXOM JOTOBipHOTO crcaHHs 3 KapTKoBOro paxyHKy y BUIaAKy HasBHOCTI KOWITiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHOK oBepApadTy Ta Bil’€MHOTO 3aIUILKY, SKIIO TaKe Iepe0aueHo yMOBaMHU JOTOBOPY;
e  uepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha KAPTKOBHH PaXxyHOK;
e  uepe3 Kacy baHKy IIITXOM BHECEHHS TOTIBKH Ha PaXyHOK HapaxoBaHHX AoxoxiB 3a [locmyru Banky;
e 3 0ynp-sKoro paxyHky KiieHTa muraxom opopMIIeHOTO HaJIKHUM YHHOM IDIATIKHOTO JOPYYCHHS.
CrircanHs KoMiciii (BuHaropou) banky 311 CHIOETECS B HACTYITHOMY HOPSIKY:
e Yy pa3i, AKIOI0 BAIOTOI0 PAaxyHKy € HaliOHaJIbHA BAJIOTa — y po3Mipi KoMiciii (BuHaropoam) banky Ta iHmHUX cym,
nepeadadeHnx JloroBopom.
e Yy pasi, AKIIO BaJIOTOI0 PaXyHKY € iHO3eMHa BaJIOTa — y PO3Mipi €KBiBaJeHTY KoMiciii (BuHaropoau) banky Ta iHIINX
cyM, sKi ependayeri Tapudamu banky i mimnsrarots cati barky, 3a kypcom baHKy, BCTaHOBICHOTO Ha JaTy CIIHCAHHS
CyMH 3 KapTKOBOTO DPaxyHKy. baHK mepepaxoBye TpHBHEBHI €KBIBaJCHT HpPOJAHOI 1HO3EMHOI BaJIOTH Ha CILIATYy
BuHaropoau baHky Ta iHmIMX cym, mepenbadeHnx Tapudamu 6e3 MOIepeAHbOTO 3apaxyBaHHs Ha paxyHok KiieHra B
HAaI[iOHAJIBHIN BaIIOTI.
Kiienr 6e3Binkmmyno nopydae banky, a bank Mae mpaBo B MOPSIKY ZOTOBIPHOTO CITHCAHHS 3iHCHIOBATH CITMCAHHS KOIITIB 3
KaprkoBoro paxynky KiieHTa Ha cymy omepariif, 3milicHeHnx i3 BukopucraHHsM KapTkm abo i pexBi3WTIB, Ta Ha CyMmy
KOMICiHf, y TOMY YHCi iHO3eMHY BalIOTy I IpoJaXy Oe3 MoJaHHS 3asiBH BiJl KJIIEHTA Ha MPOJAX 1HO3EMHOI BAIIIOTH Ta/abo
Oyap-sKUX JOJATKOBUX AOKYMEHTIB Ta yrog, st kommeHcarii banky. 3000B's3anas Kiienta nepen bankom 3a 3xilicHeHi i3
3acrocyBaHHsIM KapTku oneparii icHyroTh y BamoTi KapTkoBoro paxyHky. CriucaHHs 31iHCHIOETBCS B HACTYITHOMY TTOPSIIKY:
Y pasi, AKI0 BAIOTOI0 paXyHKY € HalllOHaJIbHA BAJTIOTA:
e Ha TepUTOpii YKpaiHu — y po3Mipi CyMH OTepaliii Ta CyMH KOMIciT;
e 32 MeXaMH YKpaiHM — CyMa BH3HAYa€ThCs IUIIXOM IMEpepaxyHKy BiMOBIIHOI CyMH Ta KOMICIT i3 BaJIOTH, B SIKii
(daxTHyHO 3xilicHEHO omepariiro, B nomapu CILA 3a kypcom, BctanoBieHnM MIIC Ha naty cniricaHHsI BiIIOBITHOT CyMH
B nomapax CLIA 3 kopecnoHIEHTCHKOTO paxyHKa baHKy, Ta IuIIXoM nepepaxyHKy cymu B ponapax CLIA, mo Buiinura
y TiACYMKy, B HalliOHaIBHY BamoTy 3a Kypcom MIIC, BCTaHOBJIEHMM Ha IaTy CIHCAHHS BIiATOBITHOI CyMH 3
KapTKOBOTO PaxyHKY.
V pasi, SKII0 BaIIOTOIO paxyHKY € iHO3eMHa BaJIIOTa — IUISIXOM MepepaxyHKy BiIOBITHOT CyMH Ta KOMICIi 3 BJIIOTH, B SKiil
¢axTuuHO 3xiicHeHo omepanito, B gonapu CIIIA 3a kypcom, BcranoeieHnnM MIIC Ha fnaTy cniMcaHHs BiANOBIIHOI CyMH B
nonapax CIIA 3 xopecnOHAEHTCHKOTO paxyHka baHky, Ta muigxom nepepaxyHky cymu B gonapax CILIA, mo Buiinuia y
MiJICYMKY, B BaIOTY paxyHKy 3a Kypcom MIIC, BcTaHOBIIEHHM Ha JaTy CHHCAHHS BIAMIOBITHOI CyMH 3 KaPTKOBOTO PaxyHKY.
3 MeToro 3amo0OiraHHs BUHUKHEHHS BiJ’€MHOTO 3aJIMIIKY 3a OINEpaIlisiMA BHIAa4i TOTIBKH, SKi 3[IIHCHEHI Yepe3 TepMiHaIbHI
MPUCTPOi, IO HE HalexaTh baHKy, Ha KapTi OJOKYeThCS KOMICis B po3Mipi BimmoBigHO Ao TapudiB mo omepamisx Buaadi
TOTIBKH B IUTATIKHUX TPUCTPOSIX, IO HE HaleXaTh baHKy 10 MpoBeaeHHs PO3PaxyHKIB 3 IUMH OaHKaMH.
B pasi nepepaxyBanns KitieHToM rponroBux komriB Ha KapTkoBuii paxyHOK 4epe3 iHIIi OaHKM 4 HEOAaHKIBCHKI (hiHAHCOBI
YCTaHOBH, B T.4. BHECEHHs uepe3 HUX TOTIBKOBUX KOIITIB 3 METOIO mepekasy Ha KapTkoBuil paxyHOK, (iHaHCOBI pH3HKH,
MOB'SI3aHI 3 MOXJIMBOIO 3aTPUMKOIO B HAJXODKCHHI Takux KowTiB Ha KapTkoBuii paxyHok, mpuiimac Ha cebe KiieHT.
[TpuenHanusam o poro JoroBopy KitieHT ycBiIOMITIOE Ta MOTOMKYETHCS 3 THM, 110 BaHK HEe Ma€ MOXKIIMBOCTI KOHTPOJIIOBATH
a0o peryJroBaTH IMBUAKICTh HAIXOPKEHHS TPOIIOBHX KOWITIB 3 IHIINX OaHKIB (HEOaHKIBCHKMX (hiHAHCOBHUX YCTaHOB) abo
BIUTHBATH Ha PO3MIpH KOMICiif, IO CTATYIOTHCS 3a IepepaxyBaHHs IPOIIOBHX KOIITIB.
Sxmo bank 3 He3aneXHUX BiJ HROTO NMPUYMH HE MOXKE B IOPSIKY JOTOBIPHOTO CIIMCAHHS OTPHMAaTH OyAb-sKi 3 KOIITIB,
BU3HAUeHHX UM J[oroBopom (30KpeMa, depe3 BiACYTHICTH KOmTiB Ha KapTkoBoMy paxyHKy), Kili€eHT moBHHEH caMOCTIiHO
CIUIATHTH TaKy cyMy baHKy HIISXOM BHECEHHs TOTIBKM 4M 0E3roTiBKOBOrO IepeKkasy KOLITIB He Mi3Hille 3-X IHIB 3 JaTH
OTpHMaHHs ITOBiJOMJICHHS Bijl baHKky.
KunienT nopydae Banky caMoCTiiiHO B IeHb OTPHUMaHHS BiJIIOBiJHOTO MMOBITOMJICHHS BiJ] OaHKY-KOPECIIOHIEHTA, CIIUCYBATH 3
KapTkoBoro paxyHky KiieHTa cyMu 3a HOMHJIKOBHMH IepeKa3aM B iHO3EMHIil BalIOTI B pa3i CIHMCAHHS CyMH HOMHIKOBOTO
nepekasy 3 KOpeCHOH/ICHTCHKOTO paxyHKy baHKy, i OTpUMaHHS MiATBEpAKECHHS Bifl OaHKY-KOPECIOHCHTA PO MOMHJIKOBICTh
JTAHOTO TIepeKasy 3 HajaHHAM Kii€eHTOBI JOKYMEHTIB, MiATBEPIKYIOUNX BUKOHAHHS BaHKOM Takoro CIMcaHHS 1 TOMMIKOBICTH
maHoro mepekasy. Ilpm mpomy cyma crmmcanHs 3 KaprkoBoro paxyHky KirieHta Mae mopiBHIOBaTH CyMmi CIHCAaHHS 3
KOPECHOHJEHTCHKOTO paxyHKy baHKy i He IepeBHIIyBaTH CyMy IIOMHJIKOBOTO IT€peKa3y B iHO3EMHIll BAIIOTI, 3apaxoBaHy
paninie Ha KapTkoBwuii paxynok Kitienra.
Kunient nopyuae banky camocTiiHO B JieHb BHsiBJIEeHHs (akTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHta mommuikoBoro
nepeka3sy (y pasi, KOJIM IOMHIIKOBHH Nepeka3 BUKOHaHUH 3 BUHU baHKy) criucyBaty 3 paxyHKy KitieHTa cymu 3a IOMHIKOBUMH



6.30.

6.31.

6.32.

6.33.
6.33.1.

6.33.2.

6.33.3.

6.33.4.

6.33.5.

6.33.6.

6.33.7.

6.33.8.

6.33.9.

6.33.10.

nepekasaMu B iHO3eMHiH BanmoTi 3 HagaHHsIM Kili€HTy TOKyMEHTIB, MiATBEPAKYIOUMX BUKOHAHHS BaHKOM Takoro CHHCAaHHS i
MOMMJIKOBICTh JAHOTO Tepekasy. Ilpum mboMy cyma crmcaHHs 3 paxyHKy KilieHTa Mae JOpiBHIOBAaTH CyMi ITOMHJIKOBOTO
nepekasy B iHO3E€MHIil BaIOTi, 3apaxoBaHiif paninie Ha Kaptkosuii paxynok Kitienra.
T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kacu baHKy, 3apaXxOBYIOThCSI HA KAPTKOBUH PaXyHOK:
e me miznime 17:00 motoyHoro GaHKIBCHKOTo JHS — SIKIIO iHIMiIOBaHHS Hepeka3y 3aiiicHeHo 10 16:30 roauHu moTOYHOTO
0aHKiBCHKOTO JTHS
e 510 12:00 HacTymHOro OaHKIBCHKOTO AHS — SKIIO iHIIIOBaHHS Iepekasy 3aidcHeHo micis 16:30 roguHuM MOTOYHOTO
0aHKIBCHKOTO JIHS, Y BHX1JTHI 200 CBSTKOBI JTHI
BesroTiBkoBi KOIITH 3apaXxOBYIOTHCS HA KAPTKOBUH PaXyHOK:
® TIPOTATOM OmepaliiiHoro AHA baHKy — SKIIO KOIITH HAAIHIIUIKM B onepauifHui Jac;
® TIPOTATOM HACTYITHOTO poOOYOro JHS — AKIIO KOUITH HAAIMIUIN B HicIsonepaniiHui Jac.
IIpn magxomkenHi xomtiB Ha KaprtkoBmil paxyHok KirieHTa morameHHs 3a00proBaHOCTI BiJOyBa€ThCs HACTYITHHM YHHOM
(HaBeJeHO B MOPSIIKY MOTAIICHHS):
e cyMa HasBHOTO BiJ’€MHOTO 3aIHIIKY Ta mrpad, nepeabadenuii m.5.1.11.2. lorosopy;
MIPOCTPOUEH] MPOLIEHTH 332 KPEIUTHOIO 3a00prOBaHICTIO;
IIPOCTPOYEH] KOMICIT 3a KpeTUTHOIO 3a00PTOBaHICTIO;
MPOCTPOUECHI KOMICii, HapaxoBaHi 3a HaJJaHHS TOCIYT 3a UM J[oroBOpOM;
cyMa IpOCTPOYCHOI KpeAUTHOI 3a00proBaHOCTi;
MIPOLICHTH 32 KPEAUTHOIO 3a00pPTOBaHICTIO;
KOMicii 3a KpeAUTHOIO 3a00PTrOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJlaHHs MOCIIYT 3a UM J[oroBOpOM;
TICHS 32 IPOCTPOUYCHHS BUKOHAHHS 32 KPEUTHOIO 3a00PTrOBaHiCTIO;
CyMa KpEeUTHOT 3a00prOBaHOCTI;
e mTpadu Ta eHi 3a NopymeHHs: yMoB J[oroBopiBs;
OcTtaTo4yHa cyMa JIOAEThCS 10 CYMH BUTPATHOTO JIMITY i € JocTymHO aist KitieHTa.
Oco6mmBoCTi 00CITyrOBYBaHH 3apIulaTHIX KapTKOBUX paxyHKiB:
3apmiatHi KapTKOBI paXyHKH BiJKpHBatOThCs KiieHTaM B paMkax 3apIuiaTHHX MpoekTiB. baHk Ha mincTaBi mependavdeHux
YUHHUM 3aKOHOJABCTBOM IOKYMEHTIB, 30KpeMa, JIUCTa 3 HepenikoM mparmiBHUKIB [linmpuemcTBa—poOOTOAABIS, 3aBH PO
BIIKPUTTA HOTOYHHX PaxyHKiB Ha KOpUCTh (i3muHux oci0, miamucanoi IlinmpuemctBoM, BimkpuBae Kiientam KapTkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
IlinmpuemctBo momae 1m0 baHKy Takok mamepoBi NPUMIPHUKH BiANMOBIZHMX 3asgB HAa NPUETHAHHS, MiIMHCAHUX
criBpoOiTHHKaMu [linnpreMcTBa, Ha KOPUCTH SIKUX BiIKPUBAIOTHCS PaXyHKH B MOPSIKY Ta HA yMOBaX, BU3HAUCHUX JIOTOBOPOM
3 [lignpreMcTBOM.
BupaTkoBi omepanii 3a TAKUMM paxyHKaM¥ 37iHCHIOIOTBCS mmicis 3BepHeHHs Kiienta mo banky (30kpema ajis OTpUMaHHS
rpoureii abo IIaTKHOT KapTKH) Ta, Npe'sIBICHHS HUM JJOKYMEHTIB, sIKi JaloTh 3Mory bauky inentndikysaru Kiienra.
Krientr mae mpaBo mopywaru I[limmpuemctBy oTpumyBatn y banmky i#oro Kaprky ta I1IH-kom mo mei, B T.4. y pasi ii
MepeBUITyCcKy. Y TakoMy pa3i, baHk He Hece BimmoBimanbHOCTI mepex KiieHTOM y pa3i HEOTpUMAaHHS, HECBOEYACHOTO
orpuManHs, nomkomkenns [IIH-koay no Kaprku Ta/a6o camoi KapTku, a Takox 3a Oyab-AKi CIIMCAHHS TPOLIOBUX KOLITIB 3
KaprkoBoro paxymky, sikimo Kaprka ta/a6o ITTH-kox Oymu mepenani 3a nopydenusm Kiienta ITiqnpuemcTBy, BKazaHOMY
Kiienrom.
Kuienr, six BnacHuk KapTkoBoro paxyHky, Hamae banky npaBo Ha mepenauy IlinnpuemctBy Homepa KapTkoBoro paxyHky,
KU BigKpuBaeThest KitieHTy Juis 3apaxyBaHHs 3apo0iTHOT IJIaTH, aBaHCIB Ha BIAPS/KEHHS Ta IHIIUX BHUIUIAT 3TiJHO YHHHOTO
3aKOHOJ]ABCTBA YKpaiHM Ta MPUPIBHIHUX JIO 3apIUIATH BUILIAT.
V BUMajgKy MOMMJIKOBOTO 3apaxyBaHHs KowTiB IlianpueMcTBOM, 3 kUM baHk ykimaB J[oroBip B pamkax OOCIyroBYBaHHS
3apIUIaTHOTO TpoeKTy, Ha Kaprkosuid paxyHok Kiienra, KmieHT nopydae baHky 3miCHHTH JOTOBipHE CITMCaHHS KOIITIB 3
KapTKoBOro paxyHKy Ha CyMH TaKHX MOMHJIKOBO 3apaxOBaHHMX KOLITIB, Ta MOBEPHYTH iX Ha paxyHOK IliAnpHeMcTBa, 3 SKOTO
BOHM HaAiduIM, y pa3i HamaHHa 1o banky 31 ctoponm IligmpueMcTBa HaleXHHM YHHOM OQOPMIEHOTO JIHCTa IIOJO
MOBEPHEHHSI KOIITIB.
IMpuennannsm no nporo Jorosopy KiieHT moromkyerscs, 1o y pasi posipBanHs JloroBopy Ha oOCIyroByBaHHS 3apIUIaTHOTO
NpOEKTy, ykianeHoro Mik bankom Ta IlinnpuemcrBoM, abo y pa3i HpUIUHEHHS TPYAOBHX BigHocuH Kiienra 3
[MinnpuemcrBoM, KitieHT 3000B’s13aHmni npunuunTH Ait0 OCHOBHOT KapTKu Ta J[0AaTKOBMX KapTOK, BUIAHUX JO KapTKOBOTO
paxyHKy, BiZKpUTOro y pamkax JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO TIPOEKTY, YKJIaJeHOro MiK bBaHkoM Ta
IlignpremcTBoM, mUIIXOM OcoOmcToi momadi m0 baHky BcranoBineHoi bankom ¢opmu 3asBH Mpo BiIMOBY BiJ OTPUMAaHHS
nociyr banky Ta 3akpurts KapTkoBoro paxyHky, Bimkpurtoro 3a uM JloroBopoM. Hemonanus KiienTom 3a3HaveHoi 3asBu y
30-Tu neHHMIA TepMiH 3 JHA HACTaHHS 3a3HAYCHUX OOCTAaBHH € MiCTaBOIO IS 3aKpUTTs KapTKOBOTO paxyHKY 3a iHIIIaTHBOIO
banky Ta npunuHEHHs HaJgaHHA mociyr. Y pasi cruiath KilieHTOM BCiX HaJIEKHHX 3 HBOTO IUIATEXIB, a TAaKOX BiICYTHOCTI
3aboproBaHocti 3a KapTkoBuM paxyHkoMm, baHk HactynmHoro poGodoro nHs mnpunuuse aito KapTku 3 11 mopanbIiuM
AHYJIOBaHHAM Ta 3aKpUTTSIM KapTKoBOro paxyHky.
KunieHT 3000B’s13aHuid 37ificHUTH TOBepHEHHs1 Bciel cymm 3aboproBaHocTi mnepex bankom 3a Oepapadrom/Bin’eMHUM
3aJIMIIKOM Ta HapaxOBaHMM IIPOLIEHTaM/KOMICi€l0 Ta/abo 3a JOJAaTKOBUMH MpOrpamMaMi OaHKIBCHKHUX IOCIYT, IO MOXYTb
OytH Bigkputumu 10 KaptkoBoro paxyHky KiieHTa y HACTYIHUX BUMAKax:
e y pa3i posipBanHs J[oroBopy Ha oOCITyroByBaHHs 3apIUIaTHOTO MPOEKTY, yKiaaeHoro Mix bankom Ta IliampuemcTBoMm,
110 1ath po3ipBaHHs JIoroBopy Ha 00CITyroByBaHHs 3apIIATHOTO TIPOEKTY;
® y pa3i NPUITMHEHHS TPYJIOBHUX BiTHOCHH 3 [liAMpHUEMCTBOM JI0 1aTH OCTaHHBOTO pobodoro rHs Ha [liampueMcTsi.
V 3B’s13ky 3 uum KiieHt nopyvae Banky cnpsiMoByBaTH BCi HaAXO/KEHHs IpolIoBux KowtiB Ha KaptkoBuit paxynok Kiienra
B IIEPIIy Yepry Ha HOBEPHEHHS Takol 3a00proBaHOCTI, a TAKOXK 3BEPTATUCH 3 MUCHMOBHMH 3allUTaMu 110 poboTtonasiyst Kiienra
3 OyIp-SIKOr0 MPUBOJY, IOB'I3aHOTO 3 BHKOPHUCTaHHSM KapTKH, 3apaxyBaHHSIM TpOIIOBHX KOIUTIB BigMOBIAHO 1O YMOB
JIOTOBODY.
3a ymoBu Hamauus OBepapadty 10 KaptroBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJ’ €MHHM 3aJIUIIKOM, Y
pasi otpumanst Bif [lianpremcTBa moBimoMiIeHHs mpo 3BiibHeHHS Kitienrta, bank:
e y pasi BincyTHOCTI 3a06oproBanocti Kiienra nepex bankom — ynemoxmBmoe kopuctyBanus OBepapadTom Kitienra ta
nie 3rigao mi. 6.33.7., 16.5. nporo J{oroeopy;
e y pas3i HasgBHOCTI 3aboproBanocti Kiienta nepen bankom — npusynuase aito (61o0kye) Kaptku Kiienrta/moBipernx ociod
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Kiienta B jgeHb OTpHUMaHHS MOBiZOMIIEHHS mpo 3BibHeHHs Kiienta, abo B JeHb posipBanHs JloroBopy Ha
00CIIyroByBaHHS 3apIIaTHOTO NPOEKTY, yKiIageHoro Mk bankom Ta IlinnpreMcTBOM; CHpsIMOBYE TPOIIOBI KOIITH, IO
HaJXOJITh/3HAXOITECST Ha KapTkoBOMy paxyHKy, Ha moramenHs 3aboproBanocti Kiienta mepen Bamkom. Cyma
HETIOBEpHYTOI 3a00proBaHOCTi, HAa HACTYIHUH JCHb 3 JaTH IPUIMHEHHS TPYIOBUX IpaBoBigHocwH KiieHra 3
[MixnpuemcrBoM, abo 3 natu posipBaHHs [loroBopy Ha 00CIyroBYBaHHS 3apILIATHOTO MPOEKTY, YKIAaJIeHOro Mix bankoM
Ta ITiAnpHeEMCTBOM, BB)XAETHCS MPOCTPOYCHOIO 3a00ProBaHICTIO, IOA0 5AKOI baHK Mae MpaBoO PO3paxoBYBAaTH IEHIO
srinHo Tapu¢iB Banky Ha oOcinyroByBaHHs Kimi€HTiB-(hi3MuHHX oci® Ta Mae mpaBo 3actocyBatu no KitienTta 3axonw,
nepeadayeHi YUHHUM 3aKOHOJJAaBCTBOM YKpAiHH, I CTSATHEHHS MPOCTPOUYEHOT 300proBaHOCTI. ;

e y BUIIAJAKy noBepHeHH KiieHToM 3a0oproBaHocTi nepen baHkoM B IMOBHOMY 00Cs3i IO JaTH NPUNUHEHHS TPYIOBHX
npaBoBinHocuH Kiienta 3 [ligmpuemctBoM, abo 1o maté posipBaHHS JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MPOEKTY, ykiaaneHoro Mix bankom Ta IlinnpuemcTBOM, - aie 3rigHo . 6.32. uporo Jloroopy.

7. YMOBU HAJAHHS IOCJOYTH «SMS-BAHKIHI»

3a ymoBamu maHoro JloroBopy bank Hamae cepBic «SMS-0aHKiHI», sikuif Hamae KimieHTy MOXIIMBICTE OTpHMaHHS iH(pOpMamil
npo 3milicHeHHs omepaniif (sx QinaHcoBHX, Tak 1 HedinancoBux) 3 KaprtkoBoro/IloTouHOro paxyHKy 3a JOIIOMOTOIO
MOBIJOMJIEHb y TeKCTOBOMY (opmaTi SMS Ha MoOiIbHI TeaedoHN YKpaiHCHKUX ONepaTopiB 3B'A3Ky ctangapTy GSM.
TexkcT mMOBiZOMJICHHS MICTHTH iH(OpMamil0 PO 3MICT MPOBEAEHOI omepamii, cymy omepauii (y BUIaxkax 3IiHCHEHHS
(iHaHCOBOT omeparlii) Ta 3aJIHIIOK KOLITIB Ha PaXyHKY.
Bank He Hece BiAMOBINAIBFHOCTI 32 HEHAJaHHA MOBi1IOMIIEHb Ha TenedoH KiieHTa 3 BUHU omepaTopiB MOOIIBHOTO 3B’ 3Ky ab0
0 TEXHIYHUM MO>JIMBOCTSIM Tenedony Kimienra. Pusnku HeoTpuMaHHs a00 HECBOEYAaCHOTO OTPUMAaHH iH(pOpMaIIil 0B’ s13aHi
3 BTparoro abo repenayuero Teae)OHHOro HoMepy iHmii ocodi Hece KimieHT.
IIpasa Cropin:
Kiient mae mpago:
BinmoBuTHCS Bit KOPUCTYBaHHS CEpBiCOM, MMCHMOBO MOBiIOMUBIIH IO e baHk
IligxrrogaTy cepBic MOBTOPHO B OyIb-SIKHI Yac NUIIXOM HaJlaHHS IHUCHMOBOI 3asBH 110 baHKy.
Bbank mae npaso:
[IpunuHUTH HaaHHA CepBiCy B pa3i BIIMOBH BiJl KOPHCTYBAHHS CEPBICOM.
IIpunuHuTH HagaHHA cepsicy B pasi 3akpurTst KaptroBoro/Ilorounoro paxysnky Kiienra.
He noBepratn KiieHTy cyMy KOIITIB, CIUTAYeHHUX y BHIJIAII OIUIATH 33 HAJAHHS CEPBICY, B Pa3i BiJMOBH BiJl KOPUCTYBaHHS
cepBicoM abo y pasi 3akpurTst KapTkoBoro paxyHky Kiienra.
3nificHIoBaTH po3cHiaKy SMS-noBitoMireHb iH)OpMaIiHHOTO Ta PeKJIAMHOTO XapakTepy Ha MoOinpHuH TepMinan KiieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13aHuii:
OmnauyBaty mociayru banky 3 obciyroByBanHs cepBicy «SMS-Banking» B geHb mogaHHs 3asBU Ha MPHEAHAHHSA, 3TiTHO 3
YUHHUMH Ha MOMEHT HaJaHHS Takux mociayr Tapudamu banky Ha oOciyroByBaHHS KIi€HTiB-(i3nmdHuX 0cib. Ormrata
3/IIHCHIOETHCS 3a TIOBHUM MiCAIb HAJIAHHS CEPBICY HE3aIEXKHO BiJl IaTH HOTO MiJKITIOYCHHS.
Ticnst 3minn Homepy mMoOineHOTO TeneoHy moBizoMuTy mpo ne bank.
bank 3000B’13aHUI:
Minxmountn Kiienta no cepicy «SMS-6aHkiHr.
3a0e3neynTy HalaHHs CepBICY BiAMIOBITHO 10 YMOB LIbOTO JlorOBOpY.

YMOBM BIIKPUTTSA TA OBCJAYIOBYBAHHS IOTOYHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHII

BAJIIOTI

bank BinkpuBae KiieHTy 3riqHo 3 3asBOI0 Ha MPHUETHAHHS Ta IPH HAJaHHI HUM BCiX HEOOXiHUX JOKYMEHTIB, Y BiJIIOBIJHOCTI
3 YHUHHUM 3aKOHOJaBCTBOM YKpainu, [ToTouHMi paXyHOK i 3iiiCHIOE HOTO pO3paxyHKOBO-KacoBe 00CITyrOBYBaHHS.

baHk 3000B’s13y€eThCs:

3nilicHIOBaTH Omeparii 3a po3paxyHKOBO-KaCOBUMH JIOKyMEHTaMH, 110 Haxiiinum o baHky mpoTsrom omepauiiiHoro gacy B
IIeHb 1X HaaXxomKeHHS. Po3paxyHKOBI JOKYMEHTH, IO HAJiMIUIM TICNS OINEpaIliifHOr0 4Yacy BHUKOHYIOTBCS HE IMi3HIIIe
HACTYITHOTO oOlepariifHoro aHsA. 3a OaxkaHHsM Kimi€eHTa, IIaTikHI JOKYMEHTH, 10 HAIIMIUTH IMICHs ONEpaliifHoro 4acy, mpu
HasIBHOCTI TEXHIYHOT MOXKJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpoTs3i MOTOYHOTO omepaliiHoro aas. Onepariitauit
Yac BH3HAYAETHCS BHYTPIIIHIMH JOKyMEHTaMH OaHKy. JIOKyMeHTH, sKi Haminum A0 OaHKy y BHXiTHI Ta CBSTKOBI IHI
BUKOHYIOTBCSI OaHKOM HACTYITHOTO OTEpalifHOTO JHSL.

3nifiCHIOBATH PO3PAaXyHKOBI Ta KacOBi Omeparlii BiZMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpPAiHH B MEKaX 3aJUINKIB KOIITIB
Ha paxyHKy KiieHta Ha movaTok omepauiiiHoro nHs. B pa3si TexHiuHoi MoimBOCTI BaHK BHKOHY€E pO3paxyHKOBi Ta KacoBi
ornepauii 3 ypaxyBaHHIM CyM, II0 HaJ(IHIIIIH IPOTSITOM OTepaniifHOro JTHS.

3abe3nedyBaTH 3apaxyBaHHS KOIITIB Ha paxyHOK KitieHTa y BiIIOBiqHOCTI JO YMHHOTO 3aKOHO/ABCTBA Y KpaiHH.

3niiiCHIOBAaTH NPHHOM Ta BUAYy TOTIBKH BIATIOBIAHO O YMHHOTO 3aKOHOJABCTBA, B TOMY YHCIII HOPMaTUBHO-TIPABOBHX aKTiB
Hamionansaoro banky Ykpainu.

VY pasi BTpaTu BHIHCKH 3 0COOOBOTO PaxyHKY 3a MHUCbMOBOIO 3asBoro Kimienra, bank Bumae myOuikaT BUNUCKH y ITanepoBii
¢dopwmi, ane 3a CTpPoK He OUIBIINA HiXK 5 (I’1Th) MONEepe/IHIX KaJeHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KutieHTa.

BukonyBatn nopydenHs KirieHra B iHO3eMHili BamioTi y TOpsaky Ta oOcarax, nependaueHnX BHMOTaMH YHMHHOTO
3aKOHO/IABCTBA YKpaiHU.

3ifiCHUTH KyTiBIIIO/TIPOIa)K/KOHBEPTALI}0 IHO3EMHOI BAJIFOTH B MOPSZIKY, TepeadadeHOMY YHHHUM 3aKOHOZABCTBOM Y KpaiHH,
Ha TijcTaBi 3asBok KirieHTa, 32 yMOBH HAsBHOCTI MiATBEPKYIOUMX TOKYMEHTIB Ta KomTiB Ha PaxyHky KiieHTa, HeoOXigHUX
IUI 3IIMCHEHHS omeparii, CIUIaTH KOMICiifHOi BHHaropoan baHKy Ta cIiaté IDiaTexiB, BIAMOBIAHO O BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

BukonyBati 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3TiHO YNHHOTO 3aKOHOJIABCTBA YKpaiHU.

3abe3neunT 30epeXCHHS TI'POIIOBHX KOLITIB, 110 OONIKOBYIOTbCS Ha paxyHKy Kiiienra y banky. Y Bumagky HasBHOCTI
CYMHIBIB B cripaBxHOCTI mianucy Kiienra Ha noganomy B bank moxymeHTi, BaHk BiMOBIIsi€ y BAKOHAHHI TaKOTO JOKyMEHTA,
PO 10 POOUTHCS BiZIMITKA Ha ITOJJAHOMY JIOKYMEHTI.

KutieHT 30008’ s13y€eThCs:
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He BuKOpHCTOBYBaTH paxyHOK AJs OTPUMAaHHS JOXOMAIB 3 [DKEPENOM iX IMOXO/KEHHS 3 YKpaiHH, L0 BHUIUIAYYIOTHCS
Knienry-nepesunenty iHImo0 (Gi3MYHOI0 0CO00I0-HEPE3UJCHTOM 1 IiUITaloTh ONOJATKYBAaHHIO Yy BIATIOBIAHOCTI 10O
IlonarkoBoro kozmekcy YkpaiHu.
JloTpuMyBaTHCS IPHHIMIIB OpraHizamii 6e3roTiBKOBUX PO3paxyHKIB, iX (OpM, CTaHIApTiB JOKYMEHTIB i JOKyMEHTOOOITy,
110 BIPOBA/DKEHI B YKpaiHi, Ta BCTAHOBJICHUX IIPABIJI BEIEHHS KACOBHUX OMEparlii.
TloBizomnatu bank y mopsaky, nepegdaueHOMy YMHHUM 3aKOHOAABCTBOM YKpaiHH, PO 3apaxyBaHHS Ha paxyHok Kmienrta
KOIITIB, 10 HOMY HE HaJIC)KaTh, 1 TOBEPHYTH KOILITH:
® Y HaIiOHAIBHIN BAMIOTI — y 3-I€HHUI TEPMIH 3 THS HaJXOMKEHHS Ha PaxXyHOK;
e B iHO3EMHIill BAIIIOTI — y 2-EHHAH TEpMiH 3 JHSI HaAXO/KEHHS Ha PO3NOALIEYNI PaXxyHOK.
HanaBatu banky 3asBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kach baHKy HamepenoaHi THS OTpUMaHHS.
CBoeyacHO 37iiiCHIOBAaTH OIUIATY 3a BUKOHaHI baHkoM omeparii 1 HajaHi MOCIyTH, BiANOBIAHO 10 AiloYnX Tapu¢iB baHky.
IIpu 3nilicHeHH] onepauiii B iHO3eMHIN BaJIIOTi, 32 AKUMH baHK BHCTYyIa€ areHTOM BaJIOTHOTO KOHTPOJIO, HagaBaTH baHKy
BCl HEOOXiAHI U4 3A1MCHEHHS TaKUX ONepaliii JOKYMEHTH (OpUIiHaIM Ta KOIii, 3aCBiT4eH]1 HANEKHUM YHHOM) BIIIIOBIIHO
JI0 YNHHOTO 3aKOHO/ABCTBAa YKpaiHU, a TAKOXK JOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hapnaru indopmariro crocoBHO ineHTH(iKanii ocoon Kiienra (ta Horo mpeacTaBHHKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXiTHY
Ul BUKOHaHHS baHKOM BHMOr 3akoHOJAaBCTBa y cdepi 3amoOiraHHS Ta MPOTHALl Jieraiisamii (BiAMHBAHHIO) IOXOZIB,
OJIeprKaHUX 3JI0YMHHUM IIUIIXOM, a00 (hiHAHCYBaHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTifHO PO3HOPSAAKATHCS KOIITAMH HA CBOEMY PaXyHKY 3 JOTPHMAHHSIM BHMOT YMHHOTO 3aKOHOJABCTBA, 33 BUHATKOM
MPUMYCOBOTO CIIMCAHHS (CTATHEHHS) KOIUTIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBHU HAsBHOCTI KOIITIB Ha PaXyHKY.
BumaraTtu cBo€4acHOT0 i HOBHOTO 3A1HCHEHHS PO3PaxXyHKIB Ta 1HIINX 00yMOBICHHX UM Jl0rOBOPOM MOCIYT.
3akpuTH CBiil paxyHOK B BaHKy y Oynb-skuil yac 3riZHO yMOB YMHHHUX Tapu(iB Ta HOpMaTHBHO-TpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO JI0 TOJIOXKEHB 11HOTO JlOrOBODY.
bank mae npago:
V pasi HamauHsA N0 BaHKy MmiaTDKHHMX JOKYMEHTIB JUIsI IPOBEICHHS OIlepamii, sKi cynepedyaTb YHHHOMY 3aKOHOJAaBCTBY
VYxpainu, ado y pasi opopmiuenHs KinieHTOM IU1aTiKHUX/KaCOBUX JIOKYMEHTIB 3 MTOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOJaBCTBA
VYkpainu Ta HOpMaTHBHO-TIpaBOoBHX akTiB HBY, MoTHBOBaHO, 3 MOCWIAaHHAM Ha MIiACTaBH, IepeAdayeHi YHHHUM
3aKOHOJaBCTBOM YKpaiHu, moBepHyTH iX KiieHTy.
Binmosnaru KitieHTy y Buaadi TOTiBKH y BUIIAAKY HEMOAAHHS HIUM MOIICPEAHBO 3asSBKH HA OTPUMAHHS TOTiBKH.
3nifiCHIOBAaTH PUMYCOBE CITUCAHHS (CTATHEHHS) 3 PaXyHKY Y BHIIQJIKaX, IIepeI0adeHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
3niiicHIOBAaTH JOTOBIpHE CHHCAHHS TPOLIOBHX KOIITIB 32 PO3PaxyHKOBO-KacoBe OOCIYroByBaHHS 3 paxyHKy KiiieHra, B
po3mMipax, 1o IepeadadeHi qiF0YMMH Ha 1aTy IPOBEeICHH BiAMOBiAHOI oneparii Tapudamu baHky.
3riJlHO YUHHOTO 3aKOHOAABCTBa YKpaiHu BuMaraTu Bin KiieHTa MmoBHY iH(popMalilo Mpo omeparii Mo paxyHKy, sKa
nepenbaycHa HOpMATUBHO-TIpaBoBUMHE akTamu HBY.
TloBepryTn Kiienty 6e3 BUKOHAHHS IUIATIXHI AOPYUYCHHS B iHO3EMHIN BaJIOTI, 3asiBH MPO KYMHiBIIO a00 MpoJaak 1HO3eMHOL
BAIIOTH Y BHIAJKAX iX 0OPMIICHHS 3 MOPYIICHHAM BIMOT 3aKOHOJAaBCTBA Y KpaiHU, B TOMY YHCII TaKi, [0 HE BiAOBIIAIOTh
BUMOT'aM BAJIFOTHOTO 3aKOHOJIABCTBA Ta/a0b0 B pa3i BiACYTHOCTI TOKYMEHTIB, sIKi HOTPiOHI I KyIiBJIi iHO3EMHOT BAIIOTH Ha
MBPY Ta mns 3aiiicHeHHs baHkOM BaJIOTHOTO KOHTPOJIIO 33 MPABOMIPHICTIO MEpepaxyBaHHS 1HO3EMHOI BAJIFOTH 3 PaxXyHKY
Kiienra.
V pa3si HeHaJaHHsI KIIIEHTOM, 3 SIKHM BCTAHOBJICHI JUIOBI BiTHOCHHH, HEOOXiaHOT iH(opMaItii st ineHTU(iKallii Ta BUBYCHHS
¢inaHcoBol nismbHOCTI baHk Mae mpaBo BiIMOBUTH HOMY B TPOBEACHHI MOJATBIINX (hiHAHCOBHX OMeparii.
baHk Mae mpaBo BiJMOBHTHCS BiI HpoBesieHHs (iHaHCOBOI omepanii y pasi, ko (iHaHCOBa Omeparlis MiCTHTh O3HAaKU
Takoi, mo 3rigHo 3 3akoHoM YkpaiHu «[Ipo 3amobiraHHs Ta MPOTHIiIO Jierami3amii (BiAMHUBaHHIO) IOXOIIB, OJEpPKAHUX
3JI0YMHHUM OUIIXOM, 200 iHaHCyBaHHIO TepopusMy» Bif 18.05.2010p. Ne 2258-VI mimisarae ¢piHaHCOBOMY MOHITOPHHTY, Ta
noBinOMUTH TIpo 1e CrieniaabHO YIIOBHOBaKEHHI OpTraH.
Bank Mmae mpaBo 3ymMHUTH TpoBeOeHHS (iHaHCOBOi omepamii y pasi, skmo KiieHTOM He HamgaHi JOKYMEHTH ISt
00OB’S3KOBOr0 YHM BHYTPIIIHBOIO (HiHAHCOBOTO MOHITOPHMHIY, Taka OMepalis MiICTUTh O3HaK{, II0 IiJJIIraloTh
00O0B’SI3KOBOMY YHM BHYTPILIHBOMY (iHAaHCOBOMY MOHITOPHMHIY, Ta 3000B’SI3aHWI 3YIMUHUTH TNPOBEICHHS (iHaHCOBOT
omepauii, SKIo 1l y4acHHKOM ab0 BUr0JI00EpXKyBadyeM 3a Helo € 0coba, sSIKy BKIIOYEHO JI0 MeperiKy oci0, MOoB’sI3aHuX i3
3MIHCHEHHSIM TEPOPUCTHYHOT TiSUTHHOCTI 200 MI0JI0 SIKMX 3aCTOCOBAHO MiIXKHAPOIHI CAHKIIIi.
IIpu BimMmoBi 3 6oky KitieHTa 3xilicHIOBaTH OIIIaTy OaHKIBCHKHX MOCIYT, mependadeHux nuMm JloroBopom, 3a Tapudamu,
IIOYMMH HA MOMEHT 3/iCHEHHS pO3paxyHKOBO-KacoBoi omnepailii, baHk Mae nmpaBo BizmMosutu KitieHTy B HalaHHI TTOCHYT, &
TaKO)K BIMAarat po3ipBaHHS 1[,0r0 JoroBOpY B OZHOCTOPOHHEOMY ITOPSIIIKY.
Ilpu 3milicHeHHI po3paxyHKOBUX omeparii KiieHT 3acTocoBye B cBOiif HisuTbHOCTI BCi (OPMH TUIATKHHX IHCTPYMEHTIB,
nepenbadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM (B TOMy 4HMCIi HOpMmaTHBHO-npaBoBuMH aktamu HBY). PospaxyHkosi
JIOKyMEHTH T0/Ial0ThCs 10 baHky Ha manepoBoMy Hocii, a00 B eJeKTpoHHii popmi 3a ymoBu Bukopuctanus « WEB-6aHkiH».
T[IporieHTH Ha 3aJIHIIOK KOIITIB, [0 3HaXOAThCS Ha paxyHKy KiieHTa, HapaxoBYIOTHCS BiJIIOBIJHO 10 BCTAHOBJICHHX TapU(iB
OaHKy.
B pa3i memonmanus KiieHToM mmatixkHOTO MOpydYeHHs abo 3asBHM Ha Hepeka3 TOTIBKM HA OIUIATYy PO3PaXyHKOBO-KAaCOBOTO
00CITyroByBaHHSI B CTPOKH, IO BcTaHOBNeHI Tapudamm banky mmst omratu BixmosimHoi mocmyru, Kiient mopydae banky
MPOBOJMTH JOTOBIPHE CITUCAHHS KOIITIB 32 PO3PaXyHKOBO-KacoBe o0ciyroByBaHHs 3 [loTouHoro(ux) paxyHKy(iB), BiJKPUTHX
y banky B posmipax, mo nepenbadeni airounmu tapudamu. [Ipn mpomy Bunaropoan 3a PKO paxyHkiB y iHO3eMHIH BairoTi
MOBHHHI OYTH CITaueHi (CIUCaHi) 3 MOTOYHOTO PaxyHKY y HalliOHANBHII BaJoTi, BiTKpuTOro y banky.
3a HecBOeyacHe MOBEpHEHHsA baHKy momMmikoBo 3apaxoBaHux Ha PaxyHok Kiienta xomri, KnieHt crnauye banky neHio B
po3mipi 0,1% Big cymMH HENMOBEPHEHHX KOIITIB 32 KOXHHUH JEHb MPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOrO IHS BiA JaTH
OTpHUMaHHs MOBifioMiIeHHs Bin Banky abo OaHKy-IulaTHHKA MO 3IifICHEHHS MOMHJIKOBOTO IepeKasy 10 JHs HOBEPHEHHS
IPOILIOBHUX KOIITIB BKJIFOUHO.
BaHk He Hece BiAMOBITANBPHOCTI 32 BUKOHAHHS OaHKIBCBHKOI OIepariii Ha MiJcTaBi IJIATIXHOTO TOKYMEHTa Y BUIAJIKY, SKIIO
migmuc KiieHta Ha IUTaTKHOMY MOKYMeHTI OyB migpoOieHWMid 1 SKIOIO BiJCYTHS BHHA BiIOBIIaIBHOTO OMEpamiiHOTO
npaniBHUKa banky.
Bank He Hece BiONOBIZATBHOCTI 3a JOCTOBIPHICTH 3MICTYy pPO3PaXxyHKOBOT'O NOKyMeHTa, odopmieHoro KiieHTom, i Bci
CYIEpEeUKH, SKi MOXXYTh BUHUKHYTH 3 IIMX NUTaHb MK KilieHTOM Ta oTpuMyBadeM (CTAryBadeM) KOLITIB MAlOTh BUPIIIYBaTUCS
MiXXK HUIMH B CyJIOBOMY MOpsiIKy Oe3 yuacti banky.



8.12.

8.13.

8.14.

8.15.

8.16.

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.8.1.

9.8.2.

9.9.

9.10.

9.11.

9.12.

BianoBiganeHicTh 3a BigmoBigHicTh iH(pOpMamii, 3a3HaueHOI B PO3PaxyHKOBOMY JMJOKYMEHTI, CyTi oIepalii, 3a sKOI
3nilicHIOeThCsl mepeka3, Hece KimieHnT, sixkmit y pasi ii HeBigmoBigHOCTI 3000B’s3aHMi BimIKomoByBaTH baHKy 3aBnaHy
BHACJIIIOK I[LOTO MIKOJY.

3a HeoxmepxkaHHS cBoedacHO KitieHTom 3amoBieHOi BiamoBigHOo mo 1.8.3.4. JloroBopy, roriBku 3 BuHH KitieHta, KiieHnt
30008 s13aHMi Ha BUMOTY banky craruty mrpad y po3mipi 1 % (0xuH BiICOTOK) BiJ 3aMOBJIEHOT CyMH.

V pasi mputsarsenHs baHky [0 BiNOBiAanbHOCTI 3a MOPYILIEHHS BaIIOTHOTO 3aKOHOAABCTBA, L0 cTaiocs 3 BuHM KitieHta,
Krient BinmxkonoBye banky 3aBnani 30MTKH y TOBHOMY 00Cs31.

IIpu BukopucTaHHi 1 3A1HCHEHHS PO3paXyHKIB €JIEKTPOHHOT MOIITH, TEIEKCHOTO 3B*53Ky a00 Mi>KHapOJHOT Mi>KOaHKIBCHKOT
cucremu SWIFT Bank He Hece BiINOBiZaJbHICTH 32 HECBOE€YacHe a00 HEHale)XKHE BHKOHAHHS OaHKIBCHKOI omepariii Imo
3apaxyBaHHIO KomTiB Ha Paxynox KiieHta y Bumaaky mopymeHHsS OaHKOM-BiJIPaBHHKOM IIOJOKEHb 1 3000B‘sI3aHB,
BUKJIAJICHUX Y BIIMOBITHIX MDKOaHKIBCHKUX JOTOBOPAX IIPO BIIKPHUTTS KOPECIOHACHTCHKUX PaxyHKIB, CTAHAAPTIB Ta IPaBUII,
Bukinagennx y SWIFT User Handbook, mirounx Ha qaty 31ifiCHCHHS TUIATEXY.

BaHK 3BUTBHSETHCS Bif BIANOBINATEHOCTI 32 HEBUKOHAHHS (HEeHAJIS)KHE BUKOHAHHS) 3000B’s13aHb 32 TaHUM Jl0roBOpOM y TOMY
BUMAJKY, SKIIO y BIAMOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU Oyze HpOBEICHO MPUMYCOBE CIUCAHHS (CTSATHEHHS)
kouiTiB 3 Paxynky Kiienta abo HakiafeHuit apemT Ha TPpOLIOBi KOmTH Ha PaXxyHKy/aX B HOPSAKY, IepeadadeHoMy YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

9. YMOBU HAJAHHSA NOCJHYTI'H « WEB-BAHKIHI" 11 IPUBATHUX KJII€HTIB»

Tlocmyra «WEB-06ankiar » — me koMuiekc iHQopMamiiHuX mociyr 3a paxyHKkoM KirieHTa Ta 3aificCHeHHsS orepamiii 3a
paxyHKOM Ha IiJCTaBi IUCTAaHIIHHMX po3mopsypkeHs KitieHTa, KpiM BUIAAKIB 0OMEXEHHs MpaBa PO3MOPSHKEHHS paXyHKOM
Krienta, BCTaHOBIIEHMX YMHHUM 3aKOHOJaBcTBOM Ykpainu. [Ipu mpomy kopuctyBanHs mnocimyramu «WEB-OaHKiHT» He
CKAaCOBY€ MOJJIMBOCTI BHKOPHUCTAaHHS IAllepPOBHX PO3PaxXyHKOBHX NOKYMEHTIB, II0 HAJAIOThCS Y BCTAHOBJICHOMY YHHHHM
3aKOHOABCTBOM Y KpaiHH MOPSIKY Ta Ha yMOBax 11boro Jlorosopy .
3 meroro 3aiiicHenHs KiieHToM GaHKIBCHKUX OIEpalliid, o0 He MOB'A3aHi 13 3AiHICHEHHAM MiANPUEMHUIBKOI TisUTbHOCTI, baHk
3adBOI0 Ha MpHUEIHAHHSI HaJae HOMy MOCTYM A0 AucTaHLiitHol cuctemu « WEB-6ankinr». KiieHT monepeqHpo 03HaHOMUBCS 3
yMOBaMH HagaHHA gocTyry 10 « WEB-0aHKIHT », sKi HOTO BIaIITyBaJH, MiATBEPIKYE CBOIO 3r0/Yy 3 HUIMH Ta CBOIO TOTOBHICTb
i OakaHHS BUKOPHUCTOBYBATH BKa3aHUH cepsic baHky. Bynp-sike iHIIe miIckMOBe MiATBEpPKEHHs HasBHOCTI 3roau KiieHTa 3
I[bOTO NPUBOJY HE MOTPiOHO.
Knient 3niticaroe moctyn mo «WEB-0ankinr» vepes mepexy Internet, a came uepe3 caldt cucremu «WEB-0aHkiHT» 32
anpecoro https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf a6o 3a qomoMoroxw MoGiIEHOTO MPHCTPOIO.
Hoctyn mo mepexi Internet, a Takok 1O IHIIUX TEXHIYHHX 3ac00iB Ta MPOrpaMHOrO 3a0e3NedeHHd, M0 € HEOOXIMHUMHU IS
3aiCHEHHS JOCTyIy Ha caiiT « WEB-0aHKiHr», HE € mpenmeToM 1010 JloroBopy, i 3a0e3neuyerbes KimieHTOM caMOCTiiHO 1 3a
HOT0 BIIACHUN PaxyHOK.
Kiienr 3a momomoroto cucremun «WEB-Gankinry iHimiroe, a bank, 3a paxyHok KiieHTa, BHKOHye GaHKIBCBKi ormeparii,
BiAmoBimHO 10 1Boro Jloroopy. InimitoBanHs Kiientom Oynb-skoi omepartii 4epe3 «WEB-OankiHr» € moctaTHiM
HiATBEp/DKEHHSIM Toro, mo KitieHT o3HalOMHBCS 3 YMHHAMH Ha BiIIOBIIHMH MOMEHT YMOBaMH BHKOPHCTaHHS CHCTEMHU
«WEB-06aHKiH», BOHH floMy 3p03yMiJli Ta BiH IOTO/UKYETHCS 3 HUMHU (TIpHIMac 1X).
Hapmanns Kmienty nocrymy no « WEB-Gankinry 3aiiicHioeThesi bankom 3a ymoBHu HasiBHOCTI y KiieHTa Bigkpurtoro B banky
KaptkoBoro a6o [Totounoro paxyHKy B HalliOHaNbHil BamoTi, peectpaii Kiienra B cucremi « WEB-0aHKiHT» Ta aBTOpH3amii
peectpamii bankom. Peectpariss Moxxe Oyt mpoBeneHa sk caMuM KiieHTOM, Tak i CHiBpOOITHHKOM OaHKy y MPHCYTHOCTI
Kitienra. KimieHT po3ymie Te, mo BukopuctaHH HUM cucteMu « WEB-0aHKiH» He mo30aBmnse KirieHTa MOKIMBOCTI 3iHCHUTH
BIANOBiHY OaHKIBCBKY oOIepaliio 3BHYaiiHMM 4uHOM. Posymitoum ne, KimieHT y pasi Bukopucranus «WEB-6ankiHr»
3a3/7aJ1eriJb NOTOJPKYEThCS 3 THMH PU3UKaMH, Ki IpUTaMaHHi poOOTi B Mepexi [HTepHeT.
ITicas ninnucanus 3asiBM Ha NpHeHAaHHS, OaHK akTUBYe peectpauito Kiienrta y cucremi « WEB-GaHKIHI» NPOTATOM OJHOTO
onepauiitnoro aus. Ilicns aktuBanii y cucremi « WEB-6Gankinr» KiieHT Moxxe BukopuctoByBatH cuctemy « WEB-6aHkiH» i3
3acrocyBanHsM EIl y surmsani OTII a6o ELIII.
s 3piticHenHs qoctymy 1o « WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTYIIHI aBTOpHU3aLiliHi MapaMeTpH:
Jloria (a6o Im's KopuctyBaua), mo € iHpopmamicro 0OMEKEHOTO IMOIIMPEeHHS 1 Moxke OyTm moBimomuieHuid KitieHTOM
BUKITIOYHO cHiBpoOiTHUKY banka. KitieHT 3000B's13aHHi caMOCTIHHO 3a0€3MEeYNTH/TapaHTyBaTl HEMOXKIUBICTE OTPHMAHHS
TpeTiMu ocobamu iHdopmarii npo yoriH. PU3uK i BCIO BiANMOBINAIBHICTD 32 HECAHKL[IOHOBaHE BUKOPHMCTAHHS JIOTiHAa Hece
BUKITIOUHO KitieHT.
[Mapons amst Bxomy (mami 3a TekctoM — «[lapoinby), sikuii BusHavae cam Kitient. ITapons Moxe OyTH 3MiHEHUH HEOOMEKEHY
KUTBKICTB pa3iB. HoBuil maposk (koXKeH HOBHIT apoiib) € A1 HoJIoXkeHb 1boro Jorosopy Ilaponem. I[Ipu npomy:
e KirieHT 3000B's13aHUI 3a0€3MeUNTH/TapaHTYBaTH HEMOXKJIMBICTh TPETiX 0ci0 3AiHCHUTH JOCTyn Ta/abo0 BHUKOPHUCTATH
[Taposb;
® DU3UK i BCIO BiJIIOBIJaTbHICTh 32 HECAHKI[IOHOBaHe BUKopucTaHHs [lapons Hece Bukmouno KiieHt;
e Oymp-sKy oco0y, sika Bukopucrana Jlorin ta [Tapons, bank 6e3ymoBHO BBaxkae 3a KirieHTa i HE Hece BiIOBIAaIBHOCTI,
SKIIO L€ HE BIANOBIigae MiMCHOCTI;
e Oynp-sxuii HoBUit [1apois, BU3HaeThCs 1M J{OroBOpOM i BCiMa HOTO YaCTHHAMH.
Beenenns npannx (Jloriny Ta Ilapomro) miaTBepKyeThbesi HU(POBUM KOJOM, SIKMH HANpaBIsEThCS 3a AOMOMOror SMS-
MOBiTOMJICHHsI Ha MOOinbHUI Tenedon KitieHTa, HOMep sIKOoro Bu3Ha4eHo B 3asBi Ha NpUeAHAHHS. Pu3uku HampaBieHHs SMS-
noBimomiieHHsT Ha TenepoHHuit Homep Kiienta y Bumanky Horo BTpaté Ta/abo mepenaui Kiientom abo TtenedoHHOIO
KoMIIaHiero, mo obciyroBye Kiienra, 6e3 nmucbMoBoro nosinomieHHs npo ueil ¢akr banky, nece Kitienr. bes BBenenHs abo
MIOMUJIKOBOTO BBEJCHHS IIM(PPOBOro KOOy AocTyl 10 cucteMu « WEB-GaHKIHI» He Hala€ThCs.
Ilig yac 3milficHeHHs pO3paxyHKIB Ta IHIIUX Ail 32 qomoMoro cucteMd « WEB-GaHKIHTY» BHKOPHCTOBYIOTHCS €IEKTPOHHI
JOKyMEHTH Ta MOBiIOMIICHHS, ()OPMH SIKHX BCTaHOBIIOIOTHCS bankoM BigmoigHo mo Bumor HarionansHoro G6aHKy Ykpainw,
SIK1 MAMUACYIOTHCS eNEKTPOHHUM a00 eIeKTpOHHO-II(poBUM migmucoM Kiriernra.
Jns inentudikanii mignucyBada eIEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS CNIEKTPOHHMH migmuc. B BaHky Moxe
3actocoByrothcs EIl y Burisiai omHOpa3oBoro TUMYacoBoro mapoimo (nami 3a tekctoM — OTII), reHepoBaHOrO CHCTEMOIO
«WEB-06aHKiHr» Ta Ha/liCJIaHOTO 3a JJOMOMOTOIO MOBiZIOMJICHb Y TeKcToBoMY (hopmaTi SMS Ha moOGinbHuit Tenedon Kiienra,
BKa3aHUi y 3as1Bi Ha pUEIHAHHS, a00 eNeKTpoHHuI nundposuit nignuc (nami — ELIT).
V pasi 6axxanns KiieHta mpoBoauTH po3paxyHkH i3 3actocyBanusM ELT, 3aificHeHHs po3paxyHKiB IPOBOJMTHCS 32 HAasSBHOCTI
B banky nitodoro Bimkpuroro kiroua enekrpoHHO-mH(ppoBoro mimmucy Kiienra (Hamami — Bigkputnii kirou Kimienra) ta
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posapykoBanoro Ceptudikary Biakpurtoro kiaroya EIIT Kiienra, 3aBipeHOro #oro ocoOMCTUM MiAMMCOM, SIKi CTBOPIOIOTHCS
Kiienrom camocriitno 3acobamu cucremun « WEB-GaHKiHT».

OTII renepyetsest cucremoro « WEB-6ankinr» Ta Hajgcumaerses KiieHTy GesmocepenHpo mepex iHIIiFOBaHHSAM OaHKIBCHKOT
omepanii 3a gomomororo SMS-moBimomiieHHs Ha MOOUTBHHH Tenmedon KiieHra, HOMep SKOro BH3HAYeHO B 3asBi Ha
npuenHanss. Crpok aii OTII oomexenuit. B pasi 3arpumkn BBemennst OTII misa mignucy nokymenra KimieHty HeoOXimHO
BUKOHATH Aii 3 reHepaii Hosoro OTII.

Ilepesipka bankom aBrentmuHocTi EIl y Bursagi OTII a6o ELIIl eneKkTpOHHOrO IOKYMEHTa HPOBOAMTHCS aBTOMATHYHO
MPOTrpaMHO-TEXHIYHUMH 3aco0aMu cucteM « WEB-O0aHKiHT».

CropoHn midnmm 3roau, mo enekTpoHHud migmuc y Burpini ELIL, OTII aGo HaknmageHWit MOOUIBHHM NPHCTPOEM 3
BHUKOPUCTaHHSIM Moyt Smartphone-bankuHr:

. BigmoBiaHO 1o cT. 207 LluBinpHOTO KONEKCY YKpaiHu, € MPaBOMIPHUM IPH YKJIaJaHHI B HogaitblioMy Mk CTopoHaMu
yrox 3a ponomororo cucremu « WEB-GaukiHr» Ta/abo mpwu iHilioBaHHI, miaTBepmKeHHi Touo KiientoM Oyab-sikoi
oreparii, mepedadeHoi MM JOrOBOPOM Ta MOXKIMBOCTAME cucTteMu « WEB-0aHKiHT»;

. € aHaJoroM BJIAacHOpyYHOro migmucy KiieHta (€ eNneKTpOHHMM MiANHCOM) Ta 1IN0 BCl omepauii, yroau
JIOKYMCHTH/IHILIIaTHBH, MiAMICaHI/3aCBIMYEHI B CICKTPOHHOMY BHIJISAJI, BBAXKAIOTHCA MigmucanuMu KiieHTOM
BiacHopyd. JlokymenT ningnucanuii ELI1, OTII a6o EIl naknageHUM MOOLTEHEM IIPUCTPOEM 3 BUKOPUCTAHHIM MOJTYJIS
Smartphone-BaukuHr He MoXe OyTH BU3HAHUM HEJIIICHUM depe3 HOTo eIEKTPOHHY (opMy;

. Bci OaHKIiBCBKi omeparii, yroau, iHim JOKyMEHTH/iHIIaTUBY, 3OifCHEHI B €IEKTPOHHOMY BHIIISI, € €ICKTPOHHUMHU
JIOKyMEHTaMH 1 BBaXXKAaIOThCS TAKUMH, 10 YKJIAJEHi i3 JoJep)KaHHsIM ITICEMOBOT (OPMH, i HE MOXYTh OyTH OCKapikeHi
gepes iX elIeKTpoHy (opmy;

. Kiient 30008B's13anHuii 3a0e3meuuT Ta rapaHTyBaTH bBaHKy HEMOXIHUBICTH TpeTiX oci® 3miCHUTH mocTym Ta/abo
Bukopucratn EIII, OTII Ta MOOUIBHOTO MpPUCTPOIO 3 BCTAaHOBIEHMM MoxayieM Smartphone-baHkuHr, a Takox
IpuiiMae BCi PU3MKHM 1OB’s13aHi 3 goctynoM Ta BukopuctaHusMm EIIT a6o OTII tperimu ocobamu 6e3 HmonepeaHboro
MIICHMOBOTO MOBiOMIIeHHS baHKy;

. pU3HK, 30MTKH, OyIb-siKi MalHOBI BTpaTH Ta IHIIY BiAIIOBINANBHICTH 3a HEAOTPUMAHHA YMOB Lboro JloroBopy B
YacTHHI HecaHkmioHoBaHoro BukopuctanHs ELIIl, OTII abo MOGITFHOrO MPUCTPOIO 3 BCTAHOBICHUM MOIYJIEM
Smartphone-BaukuHr.Hece BUKITIOYHO KitieHT;

. Oynp-sky ocoOy, sika Buxopucrana EIIT, OTII abo mMoGinbHMI npucTpiil 3 BCTaHOBIEGHHM MonyieM Smartphone-
Bankunr., bank 6e3ymoBHO BBaxkae 3a KimieHTa 1 He Hece BiAMOBINAIBFHOCTI, SIKIIO 1€ HE BiINOBiAae AificHOCTI. Bymb-
sika OaHKIBChKa OTepalis, yrojga TOUIO HE MOke OyTH BigMiHEHa, po3ipBaHa, BU3HAHA HENIHCHOIO, BiAKIMKAHA TOIIO,
SIKIO BOHA Oyna 3aiiicHeHHa 3 BukopucTanHsaM El;

. oynp-sxuit OTII, Hananuit Kiienty bankoM i oTpuMaHuii HUM 3a JOMOMOTO0 SMS-MOBiTOMIICHHS Ha 3a3HAYCHUI B
3asBi Ha TpUETHAHHS HOMEpP MOOiUTBHOrO TenedoHy, BU3HAeThes UM JloroBopoM i Bcima ioro wactuHamu sik EIT
KiienTa, BnacHOpyY HakJIaJeHUI HA eNEKTPOHHUN TOKYMEHT.

KitieHT Hece pH3MK Ta HEraTHBHI HACTIIKW BTpaTH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO MEpEeXOIUieHHs iH(opMamii Tomo
MobGinbHOro Tenedony Kitienra (Bigmosiguoi SIM-kapTH) Ta MOOUIBHOTO IPHCTPOIO 3 BCTAHOBJICHUM MoAayieM Smartphone-
bankuHr.

V pasi Brpatu (3a0yBanns) Kiientom [laposns, Houii nepBicHuii [Tapons KiienT mMae oTpumatu y npuminienHi banky. s
oTpuMaHHsI HOBoro nepBicHoro [lapois, KitieHT Mae 3BepHyTHCS 10 BiiiieHHs OaHKY Ta NMPOWTH MOBHY ineHTH(IKalio 3a
MpaBUJIaMH, BCTAaHOBJIEHUMH baHkoM. PH3nk Ta HeraTWBHI HAaCITiAKM MMOMIIIKOBOI i1eHTH(iKaIi] Hece KimieHT.

Bynp-sxwnit HoBuit Ilapons, Hamanuit bankom Kiienty abo 3minenmit Kiientom BimmoBigHo 10 ymoB 1poro Jlorosopy,
BU3HAETHCA UM J[OrOBOpOM i1 BCiMa HOTO YacTHHAMH.

3mina Homepa moGinsHOTO Tenedony KiieHTa Moke OyTH 3milficHEHa BHKIIIOUHO HUITXOM moaaHHs Kiientom mo Banky
BIAMIOBIAHOI 3asiBU Mpo 3MiHy HOMepy MoOiibHOTO Tenedony KiieHta y mMcbMOBOMY BHUTIISII.

Ilepenik OaHKIBCBKMX oONepaliid, yroa, IOKyMeHTIB (Hamami — «OaHKIBCBKMX OIepalii»), II0 MOXyTb OyTH
iHirifoBani/mianucani/yknaneni Kioientom 3a momomororo cucremu «WEB-0aHKiHM», a TakoK MOPSIOK 1X 3MiHCHEHHS
BU3HAYAIOTHCS [IM JIOTOBOPOM Ta TEXHIYHUMH MOXKJIMBOCTSIMU CHCTEMH, a CaMe:

. oTpUMaHHs iHpOpMaLil Mo paxyHKax, 3apeectpoBaHux y cuctemi « WEB-Gankinry. Ilin indopmarieto no paxyHkam
Ma€eThCs Ha yBasi iHpopMallist TPo 3aJIMIIKK Ha JIIF0YMX MOTOYHUX paxyHkax Kiienrta y BaHky, pyXx KOIITIB o HUM Ta
HAJaHHA HIIMX THQOPMAIIHUX MOCIYT, BIANOBIAHO 10 MoxiuBocTel cuctemMu «WEB-Oankinr». B 3B’s3ky 3
TEXHIYHUMH 0OMeKeHHAMH cucTeMu « WEB-GaHKIHTY 3aJIMIIKK Ta pyX KOIMITIB 32 IOTOYHUMH PaxyHKaMH, Oreparii 3a
SIKUMH 3IIICHIOIOTHCS 3 BUKOPUCTAHHAM CIeNialbHUX IUIaTHKHUX 3ac00iB, BITOOpaKaroThCs 3a TaHUMH, OTPUMAaHUMH
0aHKOM BiJ] IJIATIXHOI CHCTEMH, Ta MOXYTh BIIPI3HATUCS BiJ (PAKTHYHUX JaHHX Ha dYac oTpuMaHHs KiieHTOM
iHpopmarii B cucremi « WEB-0aHKiHTY;

BHKOHAHHS MIepeKa3iB KOIITIB MiJK BIACHUMH paxyHkamu KiieHTa;

BHUKOHAHHS NIepeKa3iB Ha PaxyHKH iHMINX (i3MYHUX Ta IOPUAWYHUX 0Ci0, y T.4. B iHIII OaHKH;

neperisi iHpopMmarii mpo Aeno3UTH, BIIKPHUTI y OaHKY;

OJIOKYBaHHS Ta PO30JIOKYBaHHS KapTOK Ta BCTAHOBJICHHS JIIMITIB TI0 HHX;

0OMiH JIHCTaMH Ta TMOBITOMJICHHIMU;

iHII1 iHQOpMaNiiiHI MOCTyTH, epeadadeHi CHCTEMOIO.

Bank B Oynb-sikuii 4ac Ha CBiif po3Cy/ Ta 3a BIACHOIO IHII[IaTUBOIO MOKE 3MIHHTH TEPETiK MOCIYT Ta CEpPBICiB, SKi HATAIOTHCS
3a gonomoroto cucremu « WEB-6ankinr». [Ipu mipomy, sikio KitieHT ckopucTaBcsi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAXKAETHCS,
1[0 BiH ITOTOMBCS HA OTPHUMAHHS IIi€] MOCTyTH 3a BCTaHOBIeHUMH baHkoMm Tapudamu 6e3 101aTKOBOTO MiANHUCAHHS 3asBH Ha
IpHETHAHHS.

IniniroBanns Kiienrom Oynp-sikoi nependadeHol nuM JJoroBopom 6aHKIBCHKOT orepallii BBaXKaeThCs 31iICHEHHNM 3a HaCTaHHS
BCIX 3a3HaYCHUX HIDKYE YMOB:

. it goctyny ao cucremu « WEB-GankiHry OyB BBeJCHHIA BipHHMIl JIOTiH, mapoib Ta HupoBuil Kox (KpiM omepariit
BHKOHaHHX i3 3aCTOCYBaHH;IM MOOIIBHOTO MPUCTPOIO 3 BCTAHOBICHUM MoaysieM Smartphone-BaHkuHr), oTpumanuii y
SMS-nioBinomieHHi Ha 3a3HaueHNi! B 3asiBi Ha IPHETHAHAS HOMEP MOOLIFHOTO TEeNeoHy

. Oynu BBeJIeHHI aHi Ta iHpopMaris, SKi BUMararTbes cucteMoro « WEB-0aHKiH»;

HiaTBepAMB eneKTpoHHUH aokymeHT BBeaeHHsMm EIT y Burmsai OTII, ELIT abo i3 3acTocyBaHHSAM MOOITBHOTO
HPHUCTPOIO 3 BCTAHOBICHUM MoAyJsieM Smartphone-baHkuHr.
KunienT ininitoBanHsIM Oynap-sikoi OaHKiBChKOi omeparii 3a momomororo cuctemu «WEB-6aHkiHr» miaTBepkye, mo Bin
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HomnepeaHso o3Haomienuit 3 [I0ToYHOI0 pepakilieo HOro JOroBopy Ta TaprGiB Ha BUKOHAHHS OMEpalliil, Ta MOTroKYEThCS 3
HHUMH.
Banx mae npaBo He BukoHaTH iHinioBaHy KiieHTOM omnepariiro 3a HacTaHHS Oy[b-AKO] i3 3a3HAYEHUX HIKUIE YMOB!

. HenocraTHocTi Ha KapTtrkoBomy(ux), abo ITorounomy paxynky(ax) KiienTa kowmTiB i 3miiCHEHHS BiIMOBiZHOL
oreparii Ta oIIaTH KOMIcii 3a HaJjaHi MOCITYTH;

. He3xilicHeHHs KiienTom omatu 3a mocimyru 3 obciyroByBaHHS Kiienta B cuctemi « WEB-OaHKiHTY, SIKIIO Taka
oruara nependadena Tapudamu ta/abo 6e3mocepeHpo UM J[oroBopowm;

. HasBHICTh MPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKH A0ocTaBkH [udposoro koxy ta OTIL;
Y4aCHUKOM BiJIIOBiIHOI onepaii € ocoba, 10 BKIIIOUEHa 0 MEPEeNiKy 0ci0, MOB’S3aHMX 13 31 CHEHHS TepOPHUCTHYHOT
TISUTBHOCTI;

. MIPU3HAYEHHS IIaTeXy He Ja€ 3MOTY YiTKO BU3HAUUTH METY 3JlificHeHHs (iHaHCOBOI orepaii Ta ii eKOHOMIYHUIA CeHC.

Bapricts mocnyr, HagaHUX 3 BUKOpUcTaHHsIM cucteMu « WEB-0aHKiHT», BU3HauaeThes Tapudamu baHky, IiF04MMH Ha MOMEHT
HaJaHHs MOCIYTH Ta PO3MillleHUMH Ha caiiTi Oanky www.radabank.com.ua.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHb KiienTta 3a num JloroBopoM, y T.4. 31 cIUIaTH KoMicii 3a HajaHi
nociyru, KiieHT Oe3BimknmmyHO nopydae baHKy caMOCTiffHO cIECyBaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXigHOMY IS
BUKOHAHHS TPOIIOBHX 3000B's13aHb 3 Oy1b-IKuX paxyHKiB Kiienra, Binkputux B banky.
Kitient iHimiroBaHHSAM Oy/b-sKOi OaHKIBCBKOT omeparlii 3a normoMororo « WEB-6aHKIHT» MiATBEPIUKYE, IO 03HAWOMIICHHUHA 3
YHHHMMH Ha MOMEHT TaKoro iHimiroBaHHsA Tapudpamu mono miel omeparii, i MOTODKYEThCS HA 3MiMCHEHHS OaHKIBCHKOI
omeparii BinoBigHO 110 1ux Tapudis.
Tpueanannsam no usoro Jdorosopy KiieHT migTBepmkye, mo o3Haiiomiienuit 3 unHHuMH Tapudamu Banka miomo ommatu
JOCTYITY.
Krient mae mpaso:
CamocriitHo 3apeectpyBarucst B cuctemi « WEB-6aHkiHr» depe3 odiuiiinuii caiit banky www.radabank.com.ua, B croci6,
BKa3aHUH Ha caifTi.
3niticHtoBaTH Aoctyn 10 « WEB-OGaHkiHr» B OyIb-sKUi yac 3a BJIaCHUM OakaHHSM 24 roJuHW 7 IHIB HA TWXKICHb y T.4. 3
BHUKOPUCTaHHSIM MOOLIFHOTO IPHCTPOIO 3 BCTAHOBJICHUM MoayiieM Smartphone-baHkuHT.
IninitoBaTH 3a momomororo « WEB-OGaHKiHT» OaHKIBCBKI omeparii BiATOBIIHO OO BUMOT IbOro [IOroBOpY Ta TEXHIYHHUX
MoxJUBocTer cucteMu « WEB-0aHKIHT» Ta OTpUMYBaTH iHPOPMAIIIIO PO PyX KOIITIB HA paxyHKaX.
Bumaratu Bin banka HaganHs B npumimieHHi banky abo B iHmmi cmoci6 3a mpoMoBieHicTI0O CTOpIH JOKYMEHTaIbHOTO
HiATBepKeHHS 37ilicHeHHs KitienToM O6aHKIBCBKOI omeparii 3a qomomororo cuctemMu « WEB-OGaHKiHT».
IIpn Buxopuctanni ELII camocTiiiHO 3renepyBatn (copmyBatn) Binkpuruii xmou Kiienta Ta Taemunit xmou Kiienra B
cucremi «WEB-6aHkiHr» B cmoci0, BkazaHuii Ha caiiti banky, Ta Hamatu baHKy Ha mamepoBHUX HOCISX 3acBiTYeHY
0COOHCTHM MIANHCOM PO3APYKIBKY KapTKH BinkpuToro kiroda Kiienra.
bank mae npago:
BinmoButu Kitienty B aktuBanii B cucremi « WEB-0aHKkiHT» y pa3i HeBiamoBigHocTi HagaHoi Kiientom iHdopmarii, y T.4.
HEBIINOBITHOCTI BiAKpUTOTO Kito4a KirieHTa, sIKMii 3HAaXOIUTHCS B cUCTeMi, Binkpuromy kimouy Kitienrta, skuii 3HaXOJUTHCS B
3aBipeHOMY po3npykoBaHoMy Ceprudikari Binkpuroro kiroya ELIL.
3arpuMyBaTH OOpPOOKY EIEKTPOHHHUX PO3paxyHKOBHX JOKyMeHTiB KirieHTa 1 cmoBimaru ioro 3acobamm cuctemu «WEB-
6aHKIiHT» a00 10 TesedoHy, SIKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YHHHOMY 3aKOHOAABCTBY Y KpaiHH.
3atpumMaty abo BiIMOBUTH y BUKOHAHHI €IEKTPOHHOTO PO3PaxXyHKOBOTO JOKyMEHTa B THX BHIQJKaX, KOJU 3 ypaxyBaHHIM
3MICTy KOHKPETHOTO EJIEKTPOHHOTO PO3PaxyHKOBOI'O JOKYMEHTa, IEpelaHoro 3 BHKOpHCTaHHAIM cuctemMu « WEB-0aHKiHTY,
JUIsl BUKOHAHHSI oTlepanii y BiJIIOBITHOCTI 3 JIIF0YMM 3aKOHOJABCTBOM Y KpaiHH BUMaraeThCsl HaIaHHs TOAATKOBHUX JIOKYMEHTIB,
nepejaya sIKux B €JIEKTPOHHOMY BHTJIAI HEMOXKIIHBA.
BinMoBuTH y BUKOHAaHHI €JIEKTPOHHOTO JOKYMEHTa Ta BiakimrounTu KiienTa Bin cuctemun « WEB-0aHKIHT» B pa3i HasgBHOCTI
3a00proBaHOCTI 31 cIUTaTH 3a KOpHCTyBaHHA cucteMoro «WEB-OaHkiHr» a0o iHIII HamaHi MOCIYyTH 3 0OCIyroByBaHHS
MOTOYHHX paxyHKiB KiieHTa mpoTsrom Oinpnie Hixk 60 kameHmapHuUX AHIB, moBigomuBmH Kiienta SMS-TIOBIZOMICHHAM Ha
MoOiTeHHH Tenedon KiienTa, He mi3Hime Hixk 3a 20 (1BaALATH) KallCHAAPHUX THIB IO JaTH BiIKIIOYCHHS.
Binxmrountn Knienrta Bin cucremn « WEB-OGaHkiHr» B pasi BinCyTHOCTI (akTy BHKOpHcTaHHS cuctemMu WEB-GaHkiHr st
NPUBATHUX KII€HTIB (BiACYTHICTH ayTeHTH(ikauii B cucremi) Oinbmie HiKX 180 kaneHmapHux nHiB, moBizomuBinu KiieHta
SMS-noBimomienHssM Ha MoOimbHUN Tenedon Kiienta, He misHimie, Hix 3a 20 (ABaALATH) KaJCHIAPHHUX THIB 1O JaTH
BiJIKJIFOUEHHS.
Binkmrountn Kiienrta Bix cuctemu « WEB-0aHKiHT» B pa3i 3aKkpHTTS yciX IMOTOYHUX Ta KapTKoBHX paxyHKiB B [IAT «Ab
«PAJJABAHK»
B Oynp-sxuii yac 3a BIACHOIO iHIIIATHBOIO Ta Ha BJIACHWH PO3CYyI BHECTH 3MiHH B YMOBH BHKOpUCTaHHsS cuctemMun « WEB-
GaHKIHI» B MOPS/KY, BU3HAYCHOMY LIUM J[OTOBOPOM.
brnoxyBary, 3a yMoBH momnepenHboro mnosizomieHHs KiieHta 3acobamm cuctemu, noctyn jgo cuctemu «WEB-GaHkiHr» 3
METOIO 3/IiiicCHeHHS POITAKTUYHHUX Ta PEMOHTHHUX POOIT.
KuieHT 3000B’s13y€ThCs:
CBo€uacHO Ta B MOBHOMY 00cCs3i 3xiiicHroBaTH oruiaTy mociyr bauky 3rimHo nitounx Tapudi banky Ha uyac HamaHHS
HOCITYTH.
IIpu Bukopucranni EIII camocriitno 3reHepyBatu (chopmyBatn) Binkpurnii xmod Kiienra ta Taemuuit kimou Kiienra B
cucremi « WEB-0aHKiHT» B crioci0, BkazaHuid Ha caifti banky Ta Hagatn banky Ha manepoBHX HOCISIX 3aCBITYEHY OCOOUCTHM
MIAMICOM PO3IPYKIBKY KapTKH BiKkpuToro kiroda KirieHTa.
Jlns 3ano0iraHHs HE3aKOHHOTO BHMKOpUCTaHHA cucreMn «WEB-OGankiHr» Ta 11 TMM4YacoBOro OJIOKYBaHHS HeraifHO
noBinomut bank npo kommpomerariiro ELIT abo BTpaTy KOHTPOIIIO 32 HOMEPOM MOOiIBHOTO TeehoHy, BKa3aHOro B 3asBi
Ha MpHETHAaHHS a00 MOOITEHOTO MPHUCTPOIO 3 BCTAaHOBJIEHUM MoayieM Smartphone-bankunr. Hactynna aktuBaunis Kiienra
BiIOyBa€ThCs Ha MiJCTaBi HOBOI 3asBU Ha MPUEIHAHHS, oAaHol 6e3nocepenubo Kiientom no baHky.
BuxonyBaT BUMOTH BOTO JOTOBOPY 3 00cIyroByBaHHs B cucteMi « WEB-0aHKIHT», caMOCTIHHO 3HAHHOMHUTHUCH 31 3MiHAMH B
YMOBax KOPUCTYBaHHS [IOCIYTOI0, Y T.4. TapudaMu Ha mociiyru baHky, siki po3MmillieHi Ha caiiti baHky.
He 3niticaroBatu B cucreMi « WEB-6GaHKiH» 1ii, 10 MOXYTh MPU3BECTH A0 HEMOXIMBOCTI IHIIMMHE KITIEHTAMH TOCTIHHO a00
THMYacOBO BHKOPHCTOBYBATH CHCTEMY AMCTAHLIHHOrO 00CIyroByBaHHs. Y pasi nopyueHHs: KirieHToM 11boro 3000B's13aHH,
KOMIICHCYBaTH 30UTKH 3amoIisiHi 0aHKy Ta iHIINM KJIi€HTaM, BianoBiqaumu aismu Kitienta.
Bank 3000B's13y€eThCs:
3abesneuntn Kiienrty, aktuBoBaHomy B CucTeMi, HOCTym Uil OTpHMaHHs iH(oOpMaiii Mo BCIM MOTOYHHM paxyHKaM,
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BIIKpUTHM Ha ioro iM’st B Banky Ta Bkazanux y 3asBi Ha peectpauito B cucteMi « WEB-0aHKIHT 17151 IPUBATHUX KITIEHTIBY.
3abe3neunTH 0€3roTIBKOBE NepepaxyBaHHs KOIITIB 3 paxyHKiB KirieHTa Ta BUKOHAHHS IHIINX €JICKTPOHHHUX PO3MOPSHKEHb
Kitienra 3a gonomororo cucremu « WEB-6aHKiHT» 3TiIHO 3 yMOBaMU 11b0T0 J[OoroBOpY.

OO6po06isiTH Ta BUKOHYBAaTH NpUHHATI Bif KilieHTa eleKTpoHHI JOKYMEHTH BiITIOBITHO O YMHHOTO 3aKOHOJABCTBA Y KpaiHU

Ta yMOB 11b0r0 JloroBopy.

IIpu Buxopucranui Kiientom ELII mpoBectu aktuBamito kmoya EILIl Kmienta 3 noTpUMaHHAMH BHMOT YHHHOTO

3aKOHOJIABCTBA YKpaiHU Ta MpaBHJI, BU3HAUYCHUX BHYTPIIIHIMU JOKyMeHTaMu baHky.

Hapnasatu Knienty indopmariitai mociyry, mo 6e3nocepeiHbo CTOCYIOTECSI KOPUCTYBaHHS cucteMoro « WEB-GaHKiHT».

Buxonysatu 060B’s13ku nepeadaueHi uum J[oroBopom.

VYnpasninasg paxyHkamu KilieHT Moke 3IiHCHIOBATH 3a JIONOMOTOI0 MOOUIBHHX HPHCTPOiB, SKi IPaIolOTh Ha 0asi
omnepaniitaux cucreM iOS Ta Android 3 BukopucTaHHAM Monyns Smartphone-bankunr. s Bukopuctanus Moxyis Kiienty
noTpider MoOinpHMIA npuctpiit (iPhone mm iPad) xa 6aze OC 10S 4.3 Ta Bume ado cmaptdoH, mianmer Ha 6a3i OC Android
2.3 1a BuIIE.

IIporpamue 3a6e3neuenns iBank2UA Ha MoOinpHMIA TpUCTPiil BcTaHOBMIOETHCs KimieHTOM caMocTiiiHO, ckayaBIIK Horo 3 App
Store a6o Google Play.

[l aktuBanii abo BiIKIIOUeHHS MOOiTbHOTO MpHCTporo B cucteMi « WEB-6ankinr» KiieHt Hagae no 6aHKy 3asBy 3aco0aMu
cucremu «WEB-6ankiary. ®opMa 3asBuM po3MimieHa Ha caiTi OaHky www.radabank.com.ua I[lpu mnepeycraHoBIeHHi
orepaniitHoi cucremn abo crienianizoBaHOro NporpamHoro 3abesnedeHss iBank2UA Ha MOOITBHOMY NPHUCTPOIO BiH MiIJIsTae
nepepeectpanii B cucremi WEB-OaHKIHT JUIs IPHBATHHUX KITIEHTIB.

Junst 3piticuenHs gocrymy 1o « WEB-0aHKIiHT» 3 MOOLTBHOTO NMPHCTPOIO 3 BHKOPHCTAHHAM Moxymo Smartphone-baHkuHT
KitieHT BHKOPHCTOBYE JIOTiH Ta Mapoiib, SIKi BBEAEHI IPH peecTparii MoOiapHOTO IprcTpoto B cucreMi « WEB-0ankinr» ITAT
«AB «PAIJABAHK)».

BpaxoByroun cnenngiky podotu momyns Smartphone-bankunr naknamanas EIT Ha gokymeHTH, copMoBaHi MOOITEHHM
MPUCTPOEM, BiAOyBaeThCs BOYJOBAaHMMH Y MOOUTBHUI MpHCTpiil 3acobamm Ta momaTkoBoro miaTrBepmkenHs EIl y Burmsami
OTII a6o ELII He miansaraooTh.

B pasi BrpaTtu KOHTpOJIO 32 MOOUIHPHUM NpHUCTpoeM KIlieHT MOBMHEH BiIKIMIOYHTH #Horo Bix cucremu WEB-OaHKIiHT 11s
MPUBATHUX KJTI€HTIB, HAJABIIH JI0 OaHKY BiIMOBITHY 3asBY.

BinnosinanbHiCTh 3a omneparlii, MPOBEICHI Ha MiICTaBi MEPEAaHUX B €JICKTPOHHOMY BUIJISI JOKYMEHTIiB, Hece Kimient. KitieHT
HOTOJUKYETECS, 0 baHk He Hece BiNNOBINANBHOCTI 3a BUTpaTH, HoHeceHi KiieHToM abo TpeThoro 0co00I0 B HACTYITHHX
BUITA/IKaX:

e BHKOHAHHS BaHKOM JIOKyMEHTIB, IlepeJaHUX B €JICKTPOHHOMY BUIVIAII Ta IPHUHHATHX 10 BUKOHAHHS Yy BIJITOBITHOCTI 3
IIpaBWJIaMH, BUKJIaJICHUMH B IboMy JloroBopi;

e HCBHKOHAHHS (HCHAICKHOTO BHKOHAHHS) BaHKOM OKYyMEHTIB, IepelaHuX B €IEKTPOHHOMY BUIIIAII Ta HPHUHHATHX y
BIJITIOBITHOCTI 3 TpaBWJIaMH, BUKJIQJCHUMH B JaHOMYy JIoroBopi, BHACHITOK (OpPC-MaKOPHHX OOCTaBHH, PIIlICHb
YIIOBHOB)KEHUX OpPraHiB, 000B’sI3KOBUX ISl BUKOHAHHS baHKoM;

e mopymenHs Kiiearom mnpaBmn ekcruryaramii cucremun «WEB-OaHKiHTY», pexuMmy KOHQINEHIIHHOCTI BHKOPUCTaHHS
cucremn « WEB-6ankiHry, nepenadi indopmanii TpeTiM ocob6aMm Ipo JIOTiH Ta Mapoib BXOAY IO CUCTEMH, BTpaTH HUM
Hocis 3 TaemuuMm kimrouem Kitienra, moOinbHOro TenmedoHy Ha sxuil HagxoaaTe OTII, HecaHKIIIOHOBAaHOTO AOCTYITY
TpeTix oci0 1o iHdopMmamii mpo TaeMHHHA K104 abo mo cucremMu « WEB-0aHKIiHT», BTpaTH KOHTPOJIO 32 MOOUTBHUM
MIPHUCTPOEM 3 BCTAHOBIICHHM MOAyJieM Smartphone-baHKHHT Tpu BiICYTHOCTI B IIbOMY BHHU baHKY.

3a HeBUKOHaHHS a00 HEHaJIe)kKHE BHUKOHAHHS ENEKTPOHHUX JOKYMEHTIB, OTpUMaHUX baHkom 3acobamu cucremu «WEB-
OaHKIHT» 3a HasBHOCTI MpoBUHM baHky, baHk Hece BiMOBINANBHICTH Y BIAMOBIZHOCTI JO IHOTO JOTOBOPY Ta JiF0YOTO
3aKOHOJIABCTBA YKpaiHU.

YMOBHU 1 IOPSJJOK HAJJAHHSA TA IOBEPHEHHS OBEPAPA®DTY VIS KJIIEHTIB, AIKI OBCJIYTI'OBYIOTHCS

B PAMKA3 3APILIATHUX ITPOEKTIB BAHKY TA BJIACHHUKIB IIEHCIMHAX KAPTOK

Bank moxxe Hamatn KimieHTy-pesuneHTy YKpaiHH — BIACHUKY 3apIiuiaTHOro KapTKoBOro paxyHKy, MisUIbHICTE pOOOTOIABIIS
SIKOTO HE BITHOCHTBCA 10 OFODKETHOI cepu Ta BIACHUKY IEHCIHHOTO KapTKOBOTO DPaxyHKY, KPEIUTHI KOIITH y (Gopmi
Ogepapadry 3a KapTKoBUM paxyHKOM, 3TiJHO HaJI©XKHUM YHHOM 3aroBHeHOI Ta mignucaHol KiienTom 3asiBu Ha NpUEIHAHHS,
BIAMIOBIHO 710 BcTaHOBJIeHUX bankom npaemi. Hapanus OBepapadry inmuM KinieHtaM Ta Ha iHIIMX yMOBaX 00YMOBIIOETHCS
OKpPEMHMH YKJIaJICHUMHU IOTOBOPaMHU.

Osepapadgt Ha KapTkoBoMy paxyHKy BHHMKAcE y pa3i NpOBEIEHHS BHIATKOBHX omepauii 3a KapTkoBum paxyHKOM 3
BUKOPHUCTaHHSAM BHITYIIEHHX 10 HhOro KapTok (a0 iHIIMX 3aKOHOJIABUO BCTAHOBICHHX IUIATLKHUX 1HCTPYMEHTIB) Ha CyMmy,
IO TEePEBHUIIye 3aUIIOK rpomoBux komTiB Kimienra Ha KapTkoBOMy paxyHKy, ane B Mexax JiMity OBepapadTy, BU3SHAYEHOTO
3asBOI0 Ha NIpHEAHAHHA. B 3asBi Ha MpHeIHAHHS BU3HAYA€THCS MOYaTKoOBHH niMiT OBepapadty. IlpaBo Ha 3MiHYy JiMmiTy €
0e3yMOBHHIM IPaBOM OaHKY.

CTOpOHM WM 3ro[M, IO NPH BU3HAYEHHI MOJAjibIIOro po3Mmipy nimity OBepapadty BaHk kepyeTbcsi BHYTPIIIHIMH
HOPMaTUBHUMHU AOKYMEHTamMH BaHKy Ta YMHHHMM 3aKoHOAaBCTBOM Ykpainu. IIpu npomy KiieHTy mMoxe OyTH BCTaHOBJIEHO
nmire oauH nimMiT OBepapadTy Ha yMOBax BU3HAYCHHX 3asBOIO Ha MPUEJHAHHS Ha po3cya banky. Posmip nimity OBepapadry,
BcTaHoBJeHHH bankom, nmoBimommsierscs KiieHTy nuisixom HajacuianHs oMy SMS — MOBiOMIICHHS Ha HOMEP MOOIIBHOTO
tenedony, mo 3a3Havennii KimienroM y 3asBi Ha mpuenHaHHS a0o B iHIIIHM 3asBi, nepenbadeHiil muM JloroBopoM, Ta 3rigHO
axoi Kmienty namaetscs Oepapadr. ¥V pasi Hesromgm Kimienra i3 BctanoBmennm bankom posmipom simity OBeprapadry,
Kiient Ha mporszi 21 (BaausTs OZHOTO) KaleHAApPHOTO THS TOBHHEH 3BEPHYTHUCS Y BigmiieHHs baHky, B sikomy Oyna
odopmiena 3asBa Ha preJHAHHS/IHIIA 3as1Ba, ependaueHiit M JloroBopow, i 3rixHo sikoi Kimienty Hamaetsest OBepapadr,
Ta MOJATH MHCHMOBY 3asBYy Ipo Le. Y BUMAJAKY, sKIO KiieHT MpoTAroM BKa3aHOTO CTPOKY He 3asBUB IIPO CBOIO HE3rOAy 3
po3mipoMm BcraHoBneHoro Jimity OBepapadry Ta/abo 3ailichuB mepiny [InaTikHy omepamilo Ta CKOPUCTaBCs —JIIMITOM
Osepapadgty miciast oTpuMaHHs BkasaHoro SMS-mnoBimominenHs banky, 3roma Kmienta 3 ymoBamu Haganus Osepapadty
BBXXAETHCSI MiATBEP/DKEHOI0. 32 YMOBHU JOTpUMaHHs baHKy 3a3HadeHOro mopsaxy mnosizomieHHs [lo3nuanbHUKA PO 3MiHY
JMMITY Ta BiICYTHOCTI 3asBH [lo3nuaiipHHKa MpO BIiIMOBY BiJ 3MiHEHHS IiMITYy oBepiapadTy , 3MiHa JIMITy oBepapadry
BB@KAETHCS y3TOKEHOI0, HE TOTpedye MiAmucaHHs OyIb-IKHX JOAATKOBHX 3asB, HOIOBHEHb, y3rojkeHb Ta Ilo3muanmbHuK
Hece BCl PH3MKH MOAANBIIOr0 KOPUCTYBAHHS MOCIYTOI0.

Cyma 3aboprosanocTi 3a OBepapadToM BU3HAYAETHCA SIK 1eOSTOBUH (Bia €MHMIT) 3aJIMIIIOK HA KAPTKOBOMY PaxyHKYy.
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bank Mae mpaBo THMuYacoBo BimMoBHTH B HamaHHi [loznuanbHukoBi OBepapadty BiamosiaHo 1o ymoB JloroBopy Ta B pasi

BIZICYTHOCTI BUTBHHX KOIITIB ¥y BaHKY, NIJISIXOM BCTAaHOBJICHHSI HYJIEOBOTO JIIMITY OBepApadTy.

Bank mae mpaBo TmMmuacoBo BigMmoBuTH B HamaHHI IlosmuambHmkoBi Osepapadry (TOOTO NPUNUHHTH MOXIIMBICTH JUIS

Tlo3nvaneHuka 3iiCHIOBATH oOmepalii 3a IOTOYHHM PaxyHOK y CyMi, IO HEPEeBUIIYE KPEAUTOBHH 3aJHIIOK Ha LOMY

paxyHKY) Y TAKUX BHITaJIKax:

. MOPYIICHO OyIb-sKi YMOBH JIOTOBOpPY, V T.4. MPOCTPOYCHO BUKOHAHHS OYAb-SKOTO 3000B’s3aHHS IO CIUIATI KOMICIH,

MIPOLICHTIB, OCHOBHOTO OOPIY Ta IHIIMX IUIATEXXIB 32 OBEpAPadTOM;

Hactasa Oy/p-sika 3 00cTaBuH, nependavennx m. 10.12.;

HAKJIa/ICHO apellTH Ha ToToYHI paxyHkH [TosuuansHuka y baHky;

noripuruBcs iHaHcoBui ctan [lo3nyanbHUKa,

SIKIIO BIJKPUTO KpUMiHAJIbHE MIPOBAKEHHS a00/Ta IOpYIIeHO KpUMiHANBHY crpaBy npotH [To3nganbHuka;

orepamisi, Ha 3miHCHeHHS skoi Ilo3WYanNbHUK OTPHUMYe TpOIIOBI KOIITH (TOOTO oOmeparis, IUIaTiX, 3a SKOI

3MIHCHIOETBCS 32 paxyHOK OBeprpadTy), He BiAmoBinae BuMoraMm 3akoHy Ykpainu «[Ipo 3amoGiraHas Ta mpOTHIIO

neraiizanii (BiAIMUBaHHIO) TOXOiB, OTPUMAHUX 3JIOYMHHUM IIUIIXOM 200 (iHAHCYBaHHS TEPOPHIMY»;

. BCTaHOBJICHH: HarioHasHNM O0aHKOM YKpaiHU YH iHIIMMH YHOBHOBa)XCHHMH OpraHaMH JIep>kKaBHOI BIaan 0OMEXeHb
3a omepauisMH OaHKIB 3 KpeIUTyBaHHA a00 3MiHa 1HIIOTO 3aKOHOJABCTBAa YKpAaiHH, LIO BIUIMBAE HA MOXIIUBICTH
BUKOHaHHs bankoM 1poro Jlorosopys;

. BinnpasnenHs Kiienra (ITo3nuanbHuka) y BiOmycTKy 0e3 30epekeHHs 3apoOiTHOI IUIaTH, BiJACTOPOHEHHS Bif HOCAIH
Ta/abo 3BinbHeHHs [lo3nyanpHUKa 3 MiANPHEMCTBA, 3 SKHUM YKIAJCHO IOTOBIp Ha OOCITYyroBYBaHHS 3apILIATHOTO
MIPOCKTY;

. MOPYIIEHHS CIpaBH Npo OaHKPYTCTBO poboronaBns I[lo3wdanbHuMKa, poO3ipBaHHA JOTOBopy MiK baHkoM Ta

pobortonasuem Ilo3uuanpHuKa, y TOMY YHCHi, aje HE BHKIIOYHO, BimMoBa poboronmaBus Kiienrta (Ilo3uuanbHuka)
IiIMcaTH 3MIiHH Ta IOMOBHEHHS 110 JIoroBopy Ha 00CIIyroBYBaHHS 3apILUIATHOTO IPOEKTY.

. oTpHMaHH iH(popMaIlii 1010 N030BHUX 3asB 110 [To3nyanpHUKa a00 BUKOHABYMX IIPOBAKEHb, CyMa I'POIIOBUX BUMOT
3a IKUMH Yy BiYi mepeBuinye po3mip Osepapadry;
. NIPUNMHEHHS HaJIXOJ/UKEHHS MeHCli Ha KapTKOBUH paxyHOK.

IIpu BigmoBi banky B HagmanHi Ilo3nvanpHukoBi OBepapadTy BCTaHOBIIOEThCS HYJIbOBHH diMiT OBeprapadTy, Ta CTpOK
BUKOHAHHSA OyAb-SKMX TPOIIOBHX 3000B’s3aHb [lo3myanpHuka 3a OBepapad)ToM BBaKA€ThCS TAaKUM, HIO HACTaB B JCHB
BCTAHOBJICHHSI HYJIBOBOTO JIIMITY, @ Ha CyMy ILi€i 3a00proBaHOCTI HapaxoBYeThCs INTpadHi cCaHKMLIi, mepeadadeHi yMOBaMHU
norosopy. ITopansmie moBepHeHHs [1o3nyanbHUKOM 3a00pPrOBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta Ha YMOBaX, BU3HAUCHUX LM
JloroBopoM.
Ilicnst mpunuHeHHs Aii 0OCTaBHMH, SIKI CTANM MiJICTaBOIO M8 BixMoBHM y HamgaHHi OBepapadTy y T.4. IOBHE IMOTalIeHHS
3a00proBaHOCTi 3a HapaxoBaHMMM IITpadHMMH caHKUOisMH Ta OBepapadTom, BaHk MoXKe BITHOBHTH KpeIUTYBaHHS
Tlosnuansauka (Bctanosuty [lo3nmyansauky miMit OBepapadry, BusHaueHuil JloroBopom), a cTpok moBepHeHHst OBepapadty
BU3HAYAETHCS BIINOBIIHO IO CTPOKY, 3a3HaueHOro y JloroBopi, abo 3MIiHIOETHCS BIiAMOBIZHO JO JONATKOBOI Yroaw IO
Jorosopy. BimHoBnenHs mimity OBepapadTy MpOBOAWTHCS MICHsA 3aKiHUYEHHA omepaniiiHoro nHi baHky, B Axomy Oyna
noramieHa 3a00proBaHicTh y MOBHOMY 00Cs31, Yy T.4. 3a00proBaHicTs MO MPOIEHTAX, KOMicii, OCHOBHOMY OOpTy, MeHi Ta iHIIOo1
3a00proBaHoCTi 3a 1M J[oroBopoM.
Tlo3nvaneHuk 3000B’s13yeThest MOBepHYTH OBepapadT Ta CIDIATHTH HPOLEHTH 3a KopucryBaHHS OBepapadroMm Ta iHIIY
3a00proBaHiCTh y HOPSAKY Ta HA yMOBaxX, BU3HauUeHHUX J[oroBopoM Ta 3asBOO Ha NPHETHAHHS.
IMoBepuenns OBepapadTy 31iHICHIOETHCS IUIIXOM FOTIBKOBOTO ab0o 6e3roTiBKOBOTO MonoBHeHHs1 KapTkoBoro paxyHky. [latoro
noBepHeHHs1 OBepapadTy BBa)KaeThes J1aTa, KOJIHM BHACTIJOK 3apaxyBaHHS Ha KapTKOBHI paxyHOK [lo3ndanpHHKa IpOIMIOBHX
KOIITIB 3aJIMIIOK Ha KapTkoBOMY paxyHKy Ha KiHEIlb OnepamiiHoro qHi baHKy € KpeguToBUM (IIO3UTHBHAM) a00 HYJIBOBHM 3
ypaxyBaHHSIM MOPSIKY MOTalIeHHs 3a00pTOBaHOCTI, IepeadadeHoro muM J{oropopom.
OcraTtounuii TepMiH oBepHeHHst OBepApadTy BU3HAYAETHCS 3asiBOIO HA IPUETHAHHS, KPiM BUITAKIB:
3BepHeHHs banky no [lo3nyaneHKKa 3 BUMOTOIO NPO JOCTPOKOBE MoBepHeHHs OBepapadTy y MOPSIKY, BU3HAYSHOMY II.
10.12. [oroBopy. B npomy Bumaaky ocraTouHuid TepMiH moBepHeHHs OBepapadTy BBaKaeThCs TakuM, IO HACTaB Ha
BOCBMHUIl KaJleHOapHUH JAeHb Bix jgatn oTpuManHs [lo3nuambHUKOM BUMOTH baHKy mpo JOCTPOKOBE HOBEPHEHHS
OBepapadry, sKIIO OLNBII TPUBAIMH TEpMiH HE BCTAHOBICHHH camoro BUMoOror. Jlatoro otpmmanHs [lo3nuambHUKOM
BuUMorH banky mpo noctpokose moBepHeHHs OBepapadTy € nara, koau [To3MdambHIK pO3MUCABCS PO OTPUMAHHS BHMOTH
Ha ii IpyromMy mpuUMipHUKY (IIpH Bpy4YeHHI BUMOTH Mija Miamuc), abo nara, 3a3HadeHa y JOKYMEHTaX OIepaTopa 3B’ 3Ky SIK
aTa OTPUMAaHHs BiATIPaBICHHS aapecaToM (TIPH HANpaBiIeHHI BUMOTH TEJIErPaMOIO/Kyp €pOM/PEECTPOBAHUM ITOIITOBHM
BiZmpaBieHHsAM), abo nara oTpuMaHHS baHkoM BimomocTedl Bin omeparopa 3B’s3Ky NpO BiMOBY amapecara OTPUMATH
KOpeCToHIeHIIif0 (mpu BiaMoBi [lo3WvanbHUKa OTPUMATH BUMOTY, HAaNpaBJIEHY TEJIETPaMOIO/Kyp’ €pOM/peecTpOBaHIM
MOIITOBUM BIiIPABICHHSIM) YH BiJJOMOCTEH IPO HEBPYUYECHHsS DPEECTPOBAHOIO MOIITOBOTO BiANpaBieHHs azapecary (Ipu
MOBEpHEHHI BUMOTH, HAIpPaBJIEHOI PEECTPOBAHMM IIOIITOBMM BilNpaBICHHSM, Ha anpecy BaHKy 3a 3aKiHUYEHHSIM TEpMiHY
30epiranHs abo 3a BiJCYTHICTIO ajpecara);
BIIIIOBITHO 10 TEPMiHiB, BU3HAYCHHX JOJATKOBUMH yro/IaMHu;
y pasi 3aKpHUTTS KAPTKOBOTO PAXYHKY;
3 Mi/ICTaB, NependadeHux qIF0YUM 3aKOHOJaBCTBOM YKpaiHu Ta JJoroBopoM.
Bumora mpo noctpoxoBe moBepHeHHs OBepapadTy HampaBisieTbes bankoM Ilo3udanbHHKOBI y HHCBMOBIH Qopmi, i3
3a3HaYCHHSIM IiACTaB A ii HampasiieHHs. 3a 3roxoto CTopiH BUMOra Ipo JOCTpokoBe moBepHeHHs OBepapadTy Moxe OyTn
HampasiieHa [103n4anbHUKOBI TIPH HACTAHHI X04a O OHI€l 3 TAKUX MiICTaB:
BiICYyTHI HagxomKkeHHs Ha KapTkoBuii paxyHok [To3nyanpHuka B 00Cs3i KOIITIB, HEOOXIAHUX /IS MOTALICHHS! HAPaXxOBaHUX
IPOLCHTIB Ta Komiciii 3a OBepapadToMm Ta iHII HaJaHi MOCIYTH, BiAMOBiAHO 10 Jl0roBopy KOMILIEKCHOTO OaHKIBCHKOTO
o6ciyroByBaHHs Gi3MIHUX 0Ci0, OB HiXk 90 KaJICHAAPHUX JHIB;
icroTHe opymreHHs [lo3nyansHUKOM YMOB 11b0T0 JlOTOBODY.
SIKmo TepMiH BHKOHAHHS 3000B’s3aHb 3a JgoroBopoM OBepapadTy NpHUIIafae Ha BHUXIiTHHH/CBATKOBHH/HepoOOUIHil/
HeomnepamidHuid aeHb baHKy, TO TepMiHOM BHKOHaHHS 3000B’S3aHb € OCTaHHIN omepauiiiHuii neHb baHky, mo mepemye
BCTAaHOBIICHIN B OTOBOPI KiHIIEBii MaTi 3Ii{CHEHHS IIaTEXY.
[To3nyanbHUK MPOTATOM CTPOKY Aii mporo JloroBopy mae mpaBo y Oyap-skuii yac moBeptatu OBepapadT MOBHICTIO 4u
YaCTKOBO.
CTOpOHM BCTAaHOBIIOIOTH, IO IMOTAlIeHHs 3aboprosaHocTi 3a OBepApaTOM NPOBAAUTHCA y MOPAAKY, IependadeHoMy y
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JHoroBopi, Ta He noTpedye OyAb-SIKMX JOJATKOBUX Y3TO/KEHb.

30008’ s13anHs [lo3ndanbHuUKa MO cruiati 3ab0proBaHOCTI 3a UM JlOrOBOPOM BBaXKAIOTHCS BUKOHAHUMHU HAJIEKHUM YHHOM,
SIKIIIO TPOIIOBI KOIITH JUIS CIUIATH 3a00proBaHOCTI Hamiinum 1o baHky 1o 3akiHUeHHs onepamiifHOro Jacy B OCTaHHIH JeHb
BCTAQHOBJICHOT'O CTPOKY IUIATEXY 3 ypaxyBaHHSAM BUMOT IyHKTY 10.13. SIKIio rpomroBi KOmTH A1 cIUaTé 3a00proBaHOCTI 32
M JloroBopom Haxiinum 1o banky B octaHHii geHb CTPOKY IIATEXKy IICIIS 3aKiHUSHHS ONepaniifHOro Jacy, TO 3apaxyBaHHI
iX y cruiaTy 3a00proBaHOCTI 3AIHCHIOEThCS HACTYMHOrO omnepauiiiHoro aHs banky 1 BigmoBinHO [lo3muanpHUK € TakuM, L0
MPOCTPOYMB BUKOHAHHS 3000B’sI3aHb 110 CIUIATi 3a00proBaHocTi 3a MM J{oroBopoM.

HapaxyBanHsI TpOIIEHTIB 3a KopucTyBanHs OBepapadToM 3AiHCHIOETHCS 10JCHHO, ¥ BamioTi OBepapadTy, 3a KOXKEH IeHb
kopuctyBanHs OsepapadToM, Ha LIOACHHHUM 3anumiok 3aboproBanocti 3a OepapadgrToM Ha KiHEHb IHS, 33 SKHA
HapaxoBYIOTBCS TPOIEHTH, 332 CTaBKOIO, BH3HAUCHOIO 3asABOI0 HAa IPHEAHAHHS, 3TigHO 3 MeToxoM (akt/dakr (Meroxn
«axt/akT» nepenbadae, Mo IS PO3paxyHKy IPOLEHTIB BHKOPHCTOBYETHCS (PAKTHIHA KiJbKICTh THIB y MICSII Ta POIIi).

IIpn HapaxyBaHHI IPOLICHTIB BPaXxoBYeThCs JeHb HamaHHsS OBepapadTy i He BpaxoBY€EThCs IeHb ITOBEPHEHHS oBepapadTy.
Crutata NpoOIEHTIB, HapaXOBaHUX 3a KopucTyBaHHSI OBepapad)ToM B MONEPEIHBOMY KaJeHAAPHOMY MIiCsIi, 3MiHCHIOETBCS
Tlo3u4ansHUKOM y BaioTi oBepApadTy y JeHb HAIXOPKSHHs KOLITIB HA paxyHOK 2625, Ta B IeHb MOTALICHHs OBepAPadTy.
Crutata KOMICil 3/iiiCHIOETbCS Y IeHb BUHHKHEHHs a00 30ijblieHHs 3a00proBaHocTi 3a oBepapadTom. Cruiata 31iiiCHIOETCS
LUISIXOM CIUCaHHA (y HOPAOKY JOTOBIPHOTO CIUCAaHHS) BaHKOM CyMH 3 MOTOYHOTO paxyHKy 2625, cymH KoMicii, y T.4. 3a
paxyHOK HaJlaHHA OBepIpaTy Ta BiA’€MHOTO 3AJIUILKY.

Hapaxysannst mpouertiB 3a OBepapadToM Ta KOMICIHHOI BHHaropoau NpHUIHHAETHCS y pasi cmepTi [losnuanbHuka, Ta B
IHIMX BUIAJKAaX, epe0adyeHnX TiF0UYNM 3aKOHOAABCTBOM.

3a mpoctpoueHHs moBepHeHHS OBepipadTy, CIUIATH IPOIEHTIB Ta KOMICIl 3a IuM xoroBopoM [lo3nuanbHUK cluladye Ha
KkopucTh baHKy meHI0o B po3Mipi mozBiiiHOI o0mikoBoi craBkm HamionampHoro O6aHky VYkpaiHu, o misiia y Tepion
MPOCTPOYEHHS BHUKOHAHHS 3000B’s3aHb, BiJl CyMH IPOCTPOUYCHOTO 3000B’S3aHHSA, 32 KOXXHUH JEHb MPOCTPOUEHHS, a TaKOX
BIJIIIKOJIOBY€E BCi 30MTKH, IO BUHHKIN BHACIIZOK HECBOEYACHOTO BHKOHAHHS T'POIIOBHX 3000B’s3aHb BiIHOCHO banky. ¥V
BUNAOKy SKIIO MPOCTpodeHHs moBepHeHHs OBepapadTy TpuBae moHan 60 mHiB bank mae mpaBo crarHytn 3 Kitienrta
(ITo3nvaneruka) mTpad y po3mipi 200% Big cymm Hamanoro Osepapadty. Crmmara mTpadHHX CaHKIIH HE 3BLUIBHSIE
[lo3nuansHuKa Bix BUKOHAHHS 3000B’13aHb, ependadeHux JJoropopom.

V pasi sikimo Hi ogHa 3i cTopid 3a 10 quiB 1o Tepminy noBepHeHHs OBepapadTy st KIIEHTIB SKi 00CIYrOBYIOTECS B paMKax
3apIUIaTHUX MPOCKTIB OaHKY, MepeadadeHoro y 3asBi Ha MPUETHAHHS, HE Ha/lajla MICHMOBOTO MOBIIOMJICHHS PO BiJIMOBY Bif
HOCIYTH OBepApadTy TEpMiH KOPHCTYBaHHS OBepApad)TOM IOJOBKYETHCS Ha ONUH KAICHIAPHUH PiK Ha yMOBax, mo Oymn
y3ropkeHi CTOpoHaMH paHille Ta 3 ypaxyBaHHIM yMOB BHKJIaneHHX 11.10.3 nporo JJoroBopy KinbKicTh mM0JOBXKEHb TEpMiHY
KOPUCTYBaHHS oBepApapTOM HE OOMEKEHa.

TlomoBkeHHST TepMiHy KOPUCTYyBaHHS OBEpApadTOM HA MEHCIHHMX KapTKax 3OIHCHIOETHCS TITBKH 32 MHCHMOBOIO 3asBOIO
KJTi€HTA .

Bank mae mpaBo mepeBipATH y pa3i HEOOXiZHOCTI IOCTOBIpHICTH iH(oOpMarii, HamaHoi [lo3MYambHUKOM IS OAEPIKAHHS
Osepapadry; Bumarary Bix [lo3ndansHuka criaté mTpagHUX CaHKLIH 3riqHo J[oroBopy; 3aiHCHIOBATH AOTOBIpHE CITUCAHHS
KowmTiB 3 ycix paxyHkiB Ilosmuanbhuka, Bigkputux y ITAT «Ab «PAJABAHK», 3rimHo 3 JloroBopoM; po3KpHBaTu
iHpopmariro npo [To3nuanbHUKa Ta HOro KpeAUTHY ICTOPII0 B MeXax J03BOJY, HagaHOTO [103MYanbHUKOM 3TiTHO 3 yMOBaMHU
Jorosopy.

YV pa3i HeMOXXJIMBOCTI HagaHHs NOCIYrH a0 OTPUMaHHS HEraTUBHOI iH(GOpMaIii, y T.4. iHpopMaIlii, ika CyTTEBO BILUIMBA€E HA
ratocipoMoykHicte  Kitienra ([lo3ndanpHuKa) Ta/ab0 MIATOCTIPOMOXHICTH poboTomaBis Kiienta (IloznvanbHuka), B
OJHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHS MOCIYT 3a JloroBopoMm.

TlosnuansHuk nopydae baHKy mpu HacTaHHI TEpMiHIB BUKOHaHHS Horo 3000B's3aHp mo crutati OBepapadrty, HapaxOBaHHX
MPOIICHTIB, KOMICii, TIeHI Ta IHIIUX IUIATeXiB, mepeabdadeHux JloroBopom, moramieHHs 3a0oproBaHocTi 3a JloroBopowm,
CIMCYBATH KOIITH 3 MOTOYHHUX, KAPTKOBUX, ACHO3UTHUX paxyHKiB [lo3nyanpHuka B HalliOHaJbHIH BamroTi, Binkputux y [TAT
«AB «PAJJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HaUeHOT 3riJJHO YMOB JloroBopy.
IMinnucanusaM 3asBM Ha npuenHaHHs [lo3nyanesHuk Hamae 1o3Bin baHky HanmaBath iH(poOpMalilo Mpo BCTAHOBJIEHWH JIMIT
oBepapadTy, HaraxyBaTH PO HEOOXiAHICTh BUKOHAHHS 3000B’s3aHb 32 MM J[OTOBOPOM, B TOMY YHMCIIi IIJISIXOM TeJIC(OHHHX,
(hakcMiTBHUX 3aC00iB 3B'SI3KY, BI3UTIB, ENEKTPOHHUX MOBiNOMIIEHB 3aco0amu [HTepHET Ta SMS-MoBiqOMIIEHs Ha MOOITHHUN
tenedoH. [To3nuansHIK Hece BiAOBIAANbHICTD 3a HaJaHi Ui 3B’ SI3Ky PEKBI3UTH, 3a3Ha4eHi y JJoroBopi, a TakoX BCi PH3HUKH y
3B’3KY 3 HEMIOBIZIOMJICHHSIM, HECBOE€UYACHUM ITOBIIOMJIEHHSM TIPO X 3MiHY.

bank mae mpaBo y Oy/b-sIKMi Yac BIICTYITUTH BiJ] CBOiX IpaB Ta 000B’sI3KiB 3a I[M JIOTOBOPOM Ha KOPHUCTb TPETHOT 0COOH, IpH
poMy nianucanHsaM Jlorosopy Ilo3nyanbHUK HaJlae CBOIO 3TOJy Ha Take BiJCTYIUICHHS Ta JOJAaTKOBE IIOTOPKEHHs YTOAU PO
BiacTymieHHs 3 I[lo3nuambHUKOM He MOTpiOHE. YMOBM Takoro BiJICTYIUIEHHS BCTAHOBIIIOIOTHCSI yrogolo Mik baHkoM Ta
TPETHOI0 0COO0I0 3 JOJEp’KaHHIM BUMOI YMHHOTO 3aKOHOJABCTBA. [103MualNbHUK HE Mae MpaBa BiJCTYNUTH CBOI IpaBa Ta
000B’SI3KM 32 UM JIOTOBOPOM TPETiit 0c00i.

3a TpH [HI A0 JaTH 3BUIBHEHHS 3 MOTOYHOTO Micus pobGotu [lo3mdanbHUK 3000B’SI3y€THCS TOBIIOMUTH MPO TakKe 3BITbHEHHS
Bank ta moracutu 3aboproBanicTh 32 OBepapadTom. Y Oyab-KOMYy BHUIIAJKy 3a00pTrOBaHICTh MOBHHHA OYTH IOTAIlleHa HE
mi3Hime 7-ro AHA micis 3BiUTbHeHHs KitieHTa 3 mocany, sSIKy BiH 3aiiMaB Ha IiANMPUEMCTBI, 3 KM y baHka ykiageHo Jlorosip Ha
00CITyrOByBaHHS 3apIUIaTHOTO MPoeKkTy. HempoBenenns po3paxyHkiB Mixk Kimientom (Ilo3nmuansarkom) Ta poOOTOaBIIEM HE €
I ICTaBOIO [Tl HEBUKOHAHHS a00 3aTpuMKH BUukoHaHHs KiientoM ([To3nuanbHUKOM) TPOIIOBHX 30008’ 13aHb niepen bankom.
V pa3i npuiHATTS MO3UYAIbHUKOM, BIACHHUKOM IEHCIHHOT KapTKH, PillleHHs Ha NeHCiHe 00CIyroByBaHHS B iHIIOMY OaHKY
[To3nuanbHUK 3000B’3y€ThCsl MOBIOMUTH NP0 Take pilleHHs1 bank Ta moracutu 3aboprosanicTs 3a OBepapadroM. Y Oyib-
SIKOMY BHIaJKy 3a00proBaHICTh MOBHHHA OyTH MoraimieHa He Mi3Hille 7-ro JHs micis HaaaHHs 3asBU B [leHciiinuii hoHx Ha
TIeHCiiiHe 00CITYrOByBaHHS B iHIIOMY OaHKY.

Kiienr (ITo3nuanbHuK) 3000B’s3aHUil B CEeMUACHHHHA CTPOK MOBLIOMISATH bBaHK mpo 3MiHy Micls peecTparii, MicIs
MPO’KUBAHHS, €IEKTPOHHOI a/Ipech, KOHTAaKTHHUX TeJIeOHIB Ta IHIIHX 3aCO0IB 3B'A3KY, MiCIsl POOOTH, OTPUMAHHS KPEIUTIB B
iHmMX 6aHKaX, PO MOPYIIEHHS! KPUMIHAIBHOI cIipaBH NMpoTH [1o3M4aIbHUKA Ta PO IUBUTBHO-TIPABOBI CYIEPEUKH 32 yIacTIO
[To3nuanbHUKA, SIKi MOXKYTh YCKJIQ[HUTH BUKOHaHHS HUM 3000B’3aHb 32 UM JlOrOBOpOM.

11. YMOBUM HAJIAHHS ITOCJHYTHU «PETI'YJSIPHI IVIATEXKD

11.1.bank Hagae KiieHTy MOXIIMBICTH NMpOBEACHHsS OaHKIBCHKHMX OIEpAlliif IUIIXOM aBTOMaTHYHOIO CITHCAHHS KOIITIB 3 MOTOYHOIo/
kapTkoBoro Paxynky KiieHrta Ha perynsapHiii ocHOBI, 3a HassBHOCTI y KitieHTa JiF090T0 MOTOYHOTO/KapTKOBOTO PaXyHKY.
11.2. BiamoBinHO 110 mpaBui 1ii mociyru «PerymspHi miarexi» Kimient nopydae banky, a bank 3000B'S3y€eThCs 31HCHIOBATH CIIHCAHHS



KOILUTIB 3 IIOTOYHOrO/KapTKOBOro paxyHky Kiienra, 3a3HadeHoro y 3asBi (ax) Ha mpuegHaHHs 10 J[OroBOpy KOMIUIEKCHOTO
GankiBcbkoro obcmyroByBanHs ¢iznunux oci6 (PEI'YJISPHI ITJIATEXI), Ta nepepaxoByBaTH KOIITH 3a PEKBI3UTAMH 1 B IOPSJKY,
3a3HaYCHUMH KIII€HTOM Y BHINe3a3Ha4YeHiH (1X) 3asBi (ax).

11.3. «PerymnsipHi mIaTexi» JO3BOJISIOTH 31HCHIOBATH ITepepaxyBaHHs KOIITIB!

e  Ha iHII MOTOYHI/KapTKOBi paxyHku Kiienra, Bigkpuri B baHky;
e  Ha paxyHku KiieHTa, iHIINX (i3MYHUX, IOPUAMYHHUX OCi0, BIOKpUTHX B baHKy, Ta iHIIMX 0aHKIBCBKHUX yCTaHOBaX
VYkpainu.

11.4. «PerynsapHi muarexi» 3MIHCHIOIOThCS Ha miacTaBi «3asBU Ha IpUETHAHHA 10 J[OTOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs (izmanux oci6 (PEI'YJIAPHI ITJNIATEXI)» Kuienta Ta 3a BrkazaHumu KiieHToM y BHIle3a3Ha4eHIN 3asBi
PEKBI3UTAMHL.

11.5. Tnsn  s3nifichends PerymspHoro Iwiatexy «3asBa Ha TIPHETHAHHA OO0 JOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
o6cnyr013yBaHH;1 ¢izmaanx oci6 (PET'YJIAPHI ITJNTATEXI)» nounna MicTuTH Taki pekBizuTH:

HOMep ITOTOYHOT0/ KapTKOBOTO paxyHKy KitieHTa, 3 IKnX BiIOyBaTHMEThCS CIIUCAHHS KOIITIB;

GaHKIBCBKI pEKBI3UTH OTpHMyBada kowTiB (paxyHok, OKIIO, M®O 6anka-oTpuMyBaya);

HallMEHYBaHHs OTPHMYyBaya KOLITIB;

MPU3HAYCHHS [UIATEeXKY;

TepMiH Iii PerynsapHoro miarexy (IaTa Io4aTKy - JaTa 3y[MuHKH);

MepiOANYHICTD CIIUCAHHS.

11.6.hank He Hece BiANOBINATBHICTH 33 HEBUKOHAHHs MopydeHHs KiieHTa y pasi HempaBHJIBHOTO 3a3HauyeHHs ab0 HECBOEYACHOTO
MOB1JOMJICHHS PO 3MiHY PEKBI3UTIB OTPUMYBada, a TAKOXK 3a BIICYTHOCTI KOIITIB Ha IOTOYHOMY/KapTKOBOMY paxyHKy KiieHnTa Ha
BCTAHOBJICHHI MOMEHT BUKOHAHHS TIATEXKY.

11.7.I1pu BuKoHaHHI fopydeHHs Ha Perymspuuii miatixx KiieHnt nopydae banky yrpumyBaTi BUHAropoay, YMHHY Ha MOMEHT BUKOHAHHS
oneparii baHkoM. Banrora miaTexxy OBHHHA CIIBIAIaTH 3 BAIIOTOK OTOYHOT0/KapTKOBOI'O PaXyHKY.

11.8.Y Bunanxy, sikmo KiieHT He BuKopucTOBYe nociyry "PerymspHi miatexi”, To0To mpotsirom 90 KaneHIapHHX IHIB 3 paxyHKY
KITieHTa He OyJno MpOBENEHO >KOTHOTO YCIIIIHOTO IUIATeXy HA KOPUCTh KOHTPareHTa 3 NPHYMHM BiICYTHOCTI KOIITIB Ha
MOTOYHOMY/KapTKOBOMY PaxyHKY KJIi€HTa, ab0 HEMpaBIIBHOTO 3a3HAYEHHS MOTOYHOr0/KapTKOBOTO PaxyHKY KOHTparenTa, baHk
Ma€ MpPaBO B OJHOCTOPOHHBOMY MOPSAKY TPHUIIMHUTH HamgaHHS mochyru "PerymsapHi miatexi" (IpOBECTH BiIKIIOYCHHS
KOHKPETHOTO PEryJIsipHOTO IUIATEXKY).

11.9. bank BukoHye PerymspHi miaTexi TIIBKHM 3a YMOBH, SIKIIO Ha ITOTOYHOMY/KapTKOBOMY paxyHKy Kili€eHTa € IocTaTHIN 3ainImox
IPOIIOBHX KOIITIB, y T.4. HE BHKOPHCTAHOTO BCTAHOBICHOIO JIMITY OBepApadT, BIIIOBIIHMI po3Mipy, BkazaHomy KiieHTOM, i
nependadeHoi KOMICIHHOT IUIaTH 32 BUKOHAHHS IepepaxyBaHHs. SIKII0 Ha HOTOYHOMY/KapTKOBOMY PaxyHKY, HA MOMEHT BHKOHAHHS
JOpYYEHHsI Ha CIUIATy PEryJipHOTO IUIAaTeXy, HEZOCTATHHO KOIWITIB JUIl BHKOHAHHS PeryispHOro IuiaTexy Ta CIUIATH KoMicil,
IUIATK HE BUKOHYETHCS, a IIOBTOPHA CIIPO0a BUKOHAHHS PeryispHOro miaTexy He IPOBOAUTHCS.

11.10. bank BuKOHYE PerymsipHi maTexi BiamoBiaHo 1o 3a3HadeHoi KitienToM B «3asBi Ha pUeAHaHHS 10 JOroBopy KOMILIEKCHOTO
0aHkiBcbkoro ooOciyroByBanus ¢isumunux ocid6 (PEI'YJISIPHI TIJIATEXI)» nepioguunocti Bukonanms. Skmo para
BUKOHaHHS PerymspHoro miarexxy BUIanae Ha BUXiTHUH IeHb baHKy a0o CBSTKOBHII AeHb, PeryssipHuil miaTix 3IiHCHIOETECS Ha
HacTynHuii a6o nonepenuiii poGounii newb bauky, 3riaHo 3 pimenusM Kiienra, BkasamuMm y «3asBi Ha MPHEIHAHHS 0
JloroBopy KOMIUIEKCHOTO OaHKiBChbKOro odcimyroByBanHs ¢iznunux ocid (PEI'YJISAPHI ITJTATEXI)».

11.11. Komicito 3a HajaHHS NOCIYrW PeryispHuX IuaTexis, BIANOBIAHO o nirounx TapudiB banky, Kiient nopyuae cnmcysatu 3
MOTOYHOT0/KapTKOBOTO PaXyHKY, 3 IKOTO BUKOHYEThCS PeryisipHuii miaTix.

12. BIANOBIZAJIBHICTB CTOPIH TA NOPAJOK BUPIIIEHHSI CYIIEPEUOK

12.1. CTOpOHH HECyTh BiAMOBIJANBHICTh 3a HEHAJEKHE BHKOHAHHS CBOIX OO0OB'A3KiB, mepeabadyeHux UM JloroBopom Ta
3aKOHOJIABCTBOM Y KpaiHu.

12.2. Koxna 3i CtopiH 3000B'si3aHa y mMoBHOMY 00cCs3i BigmkomyBaTH iHIIiH CTOpoHi 30MTKH, 3aBJaHi HOPYIIEHHSM LOTO
Jorosopy.

12.3. 3a HecBoe€yacHe MOBEpHEHHS baHKYy MOMIITKOBO 3apaxoBaHuX Ha PaxyHok Kitienra xomriB, KimieHT crutauye banky meHro B

posmipi 0,1% Bim cymMH HEMOBEpHEHHX KOINTIB 3a KOXXHUH JEHb MPOCTPOYEHHS, MOYWHAIOYH 3 UETBEPTOTO IHS BiX AaTH
OTpHMaHHA TMOBINOMIICHHA Bif BaHKy a0o OaHKy-IUTaTHWKA MPO 3MIHCHEHHS MOMIJIKOBOTO IepeKasy, A0 JHS TOBEPHEHHS
TPOIIOBHX KOIUTIB BKITFOUHO.

12.4. 3a HecBO€UacHe BUKOHAHHS IUIATDKHUX JopydeHb KitieHTta Ta y pasi HasBHOCTI npoBHHM BbaHK Hece BiIIOBINaNBbHICTB 3TiTHO
JIF0YOTO 3aKOHOJIABCTBA.
12.5. bank He Hece BimnosimambHOCTI mepen Kiientom 3a cymepeuku mixk Knmientom i Toprosiem/6ankom, 1o npuitMae Kaptky,

30KpeMa, 3a CyMepeyKH, 1110 BUHUKAIOTH y 3B'SI3Ky 3 HU3BKOIO SKICTIO TOBapy abo oOciyroByBaHHs. baHk He BiJOBigaIbHUI 32
ToBapu (poboTH, mocnyru), HagaHi Kimienty BigmoBimauM Toproeuem, Ta He BimmkomoBye KimieHTy Oynmb-ski BUTpaTé Ta
30HTKH, 110 MOXKYTh CTaThCh y KilieHTa B TakuX BUIaAKax.

12.6. Bank He Hece BiamoBimampHOCTI Tepen KimieHTOM 3a KOHQUIKTHI CHTYyaIlii, IO MOXYTh BHUHUKHYTH Yy 3B'S3KY 3 BiIMOBOIO
Kiienty B mpuitomi Kaptku mis ornat ToBapis (po0it, mociyr) y Toprosuis.
12.7. Bank He Hece BimmoBimampHOCTI mepen KiieHTOM y BHmanky, sKmo nopyueHHs bankoM 1poro J[oropopy craio HacliKoM

TeXHIYHUX 300iB y poOOTiI amapaTHHX i HpPOrpaMHUX 3aco0iB, sKi 3a0e3neuyloTh NpoBeAcHHs omepauiii 3 Kaprkamu
(BiKJTIOUSHHS/TIOIIKOKEHHS €IEKTPOXKUBIICHHS 1 Mepex 3B'A3Ky, 3001 mporpaMHOro 3abe3rnedeHHs] NPOLECHHIOBOTO LIEHTPY,
TexHiuHi 3001 y po6oTi kaHaniB 38's13ky MIIC i iHmmi cutyanii), siki cranucs He 3 BUHH baHky.

12.8. BaHk He Hece BIAMOBIAANBHOCTI 3a Te, 1[0 HAalpaBlieHa Ha BKa3aHy y 3asBi Ha NPUEIHAHHS MOIITOBY a00 EIEKTPOHHY aapecy,
TenedoHHNI HOMep iH(OopMaIlis MOKe CTATH BIZIOMOIO TPETIM 0c00aM, SIKIIO TaKi 00CTaBUHH BUHUKIIH HE 3 BUHH baHKy.
12.9. Kiient Hece BiIIOBIAMBHICTE 3 BCi OIepartii, [0 CYIPOBOIKYIOTECS aBTOPU3aIli€lo, 10 MOMEHTY HamaHHs banky 3asBu mpo

6roKyBaHHS KOmTiB Ha KapTKoBOMy paxyHKy, Ta 3a BCi Omepailii, 10 He CYIMPOBOKYIOThCS aBTOPH3AIIEI0, O MOMEHTY
nocranoBku Kaptku y CTOI-CITHCOK.

12.10.  KuieHT Hece Bci pU3MKH, MOB'sI3aHi i3 3IifiCHEHHsAM omepaliil TpeTiMu ocobamu (3 Bimoma abo 6e3 Bimoma Kiienra) y pasi
Btparu KapTtku 10 MoMeHTy onepskanHs bankom nosigomnenHs npo i Brpary.

12.11. Ilpuemnanusm go uporo Jorosopy KiieHT minTBepkye, 110 BiH Yy MOBHiil Mipi 03HaiOMIIEHHII 3 BUMOTaMH 3aKOHO/ABCTBA
Vkpainu, y Tomy 4ucii 3i 3mictom cr. 190 Ta c1.222 Kpuminansaoro Koxexcy Vipainu «lllaxpaiictBo» Ta «IllaxpaiicTBo 3
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¢dinancoBumu pecypcamm», 3akoHoM Ykpainu «[Ipo 3amobiranHs Ta NPOTHAiI0 Jeramizauii (BiAMHBaHHIO) JOXOZIB,
OTPUMAaHHX 3JI0YHHHHUM LUIIXOM a00 QiHAHCYBaHHS TEPOPUIMY».

KitieHT Hece HepcoHalbHY BiIOBIZANBHICTH 3a JOCTOBIPHICTH JaHUX, IOJaHHUX 10 BaHKy, a TakoX 3a CBO€YacHe, IIOBHE Ta
HAaJIC)KHE [OBiJOMJICHHS y BUIAJKY 3MiHH TaKHX JaHHUX.

13. ®OPC-MAKOP

Bank 1 KiieHT 3BiNbHAIOTHCS Bil MaifHOBOI BiAMOBIJaTbHOCTI 32 HEBUKOHAHHS a00 HEHANIE)KHE BUKOHAHHS 3000B's13aHb 32 IIUM
JloroBopoM, SIKIIO BOHO BHKJIMKaHO (akropamu HemepeOopHoi cuian  (popc-MaKOpHUMH —OOCTaBUHAMH), TOOTO
Ha/[3BUYafHIMH 1 HEBiIBOPOTHUMHU OOCTaBUHAMH, Y TOMY YHCIHI, ajle He BUKJIIOYHO, CTUXIHHUMH SBUIIAMH, BOEHHUMH JisIMH,
aKTaMHM OpTaHiB Jiep>KaBHOI BIIa M.

IIpn BuHUKHEHHI (opc-MakopHUX 00cTaBuH baHk Ta/abo KiieHT moBuHHI npoiHdopMyBaTH OJUH OJHOTO IPOTIToM 7 (ceMn)
KJICHIAPHUX JHIB y OyIb-KUi TOCTYITHHH crioci0. Y BHIAIKY BIACYTHOCTI MOXIIMBOCTI 3AiHCHEHHS TaKOTO IOBIIOMIICHHS Y
3a3HaueHUi TepMiH, CTOpoHA, y sKOi Tpammwimch (Hopc-MaXOpHI 0OCTaBHHHM, IOBIIOMIISE iHITY HETaWHO Micisi BUHUKHEHHS
MOYIJIUBOCTI A7 HOBiZoMiIeHHs. [HdopMmanis MoBUHHA MICTHTH JaHi PO XapakTep 0OCTaBUH, TAKOXK MPUYMHHHUN 3B'SI30K MIXK
TaKUMH OOCTaBMHAMU Ta BUKOHaHHAM bankom abo KiieHToM cBoiX 3000B's13aHb 3a 1M J{0TOBOpOM.

Hesuxonanus 30008'13aHHs, 3a3HaueHoro B 1.11.2 JloroBopy, mo36asnse bank abo KitieHTta, 110 3HaXOOUTHCS MiJ| BILTHBOM
0o0cTaBUH HemepeOOpHOi CHiIM, MpaBa MOCHJIATHCSA Ha Taki OOCTaBMHM SK Ha MiJCTaBU 3BUIBHEHHS BiJ BiANOBIZAJBHOCTI 3a
HEBUKOHAHHS 3000B'13aHb 32 JJoroBopoM.

14. HIII YMOBHA

CTOopoHHU 0e3BIAKINYHO MiATBEPUKYIOTH, Mo Lel JloroBip CTOpOHM yKJIaH, Y TOMY YHCII, Ha MiACTaBI NPUHIUITY «CBOOOIM
JIOTOBOPY», BU3HaueHoro cT. 6 Ta 627 LlusinsHoro Konmekcy Yipainu. CTOpoHH TakoX O€3BIIKINYHO MiATBEPAXKYIOTH, L0
MOJIOKEHHS I[OTO JI0TOBOpY € pO3yMHHMH Ta CIIPaBEITUBIUMHU.
Slkmo iHmMUWH MOPSAOK 3MiHHM OKpeMHX yMOB mporo Jlorosopy He mepembaueHuii nmuMm JloroBopoM, CTOpPOHH MOTOIMIH
3aCTOCYBaHHS HACTYITHOTO MOPSAIKY 3MiHU Ta/abo nomoBHEHb yMOB JloroBopy (B T.4. Tapudis):
He nizninte Hix 3a 30 (TpUALSATE) KaJIeHAAPHUX JHIB JI0 3aIIPOIIOHOBAHOI IaTH BHECEHHS TaKUX 3MiH Ta/abo IomoBHEHb baHk
po3Milllye  BIANMOBiNHE  MOBiMOMJICHHS Ha  odimiiiHomy  BeO-caiiti  baHky 3a  €JIEKTPOHHOKW  aJpecoro:
http://www.radabank.com.ua.
Kiient npuiimMae Ha cebe pu3nKH Ta 00OB'SI30K CAMOCTIHHO BiJICTE)KYBaTH HasBHICTB/BIICYTHICTH HOBiToMIIeHb BaHky mpo
3MiHy Ta/abo nomoBHeHHs yMOB JloroBopy Ha odiuiiiHoMy BeO-caliTi bBaHKy 3a e€JIEKTpPOHHOIO aJpecoro:
http://www.radabank.com.ua.
B pasi, sxmo Kmient npotsarom 30 (TpuamsaTi) KaleHIApHUX THIB HE 3BEpPHYBCA 10 baHKy 3 Mpomo3uIii€ro mpo po3ipBaHHA
uporo JloroBopy, BBaXaeThcs, M0 Mpono3uis banky BigHOCHO 3MiHM yMOB JloroBopy mpuiiHsra KiieHTOM BiInOBiIHO 10
gactuHd 3 craTTi 205 LuBineHOTO KOAeKcy YKpaiHH 1 BiH HMOTOMXKYETHCS 13 3alPONOHOBAHUME 3MiHAMU/IOTIOBHEHHSIMH
ymoB J[loroBopy (B T. 4. Tapudamm). Brazammii B mpomy myHKTI J[oroBopy MOpsIOK 3MiH yMOB 1boro JloroBopy
3aCTOCOBYETHCS Y BUIIAAKAX, SIKIIO 1HIINH HOPSAIOK HE BCTAHOBJIEHHH Oyab-sIKHMMH iHIINMH YMOBaMH 1boro Jlorosopy.
Bynp-ski oBinOMIIEHHS Ta JOKyMeHTH, siki KuieHT 3000B's13aHui HamaBati baHky 3rizHO ymMoB mporo [loroBopy, ITOBHHHI
OyTn BuKIaieHi B NUCBMOBIMt (opmi, Ta OyIyTh BBaXaTUCh HAZAaHMMH HaJeXHUM YMHOM, SIKIIO BOHM HAJiCHaHI
PEKOMEHJOBaHUM JIUCTOM, a00 mocrasieHi KimieHToM ocobucTo 3a agpecoro: 49000, M. JIHImponeTpoBChK, Byl. MOCKOBCBKa, 5
Ta IpUHHATI cexpeTapeM baHky abo mpamiBHHKOM BiamoBigHoro migpo3ainy banky. ITosimommenns Kiienrta 3a JloroBopom
3IIHCHIOIOTECS 200 ENEKTPOHHOI0 MOMITOI0, a00 SMS-TIoBiTOMIEHHM, 200 NIUITXOM HalpaBICHHS MMOBiIOMICHHS MMHCHMOBO
PEKOMEHJJOBaHUM JIICTOM abo Tenmerpamoro. JlokyMmeHTH, siki HajgaroTecs bankom KitieHty 3rimHO ymMOB mporo Jloropopy,
BHUKJIQJIAIOTHCS B MTUCHMOBIH ()OPMi Ta HaJICHIIAIOTECSI PEKOMEHIOBAaHNM JILCTOM 3a MiclieM nposkuBaHHs KiieHTa, BKa3aHUM y
3asBi Ha MpHEHAHHA, ab0 HamarThes KITieHTy 0COOHMCTO Mix Yac HOro 3BEpHEHHS, SKIIO iHIE He mepeadadeHe UM
JloroBopom.
Cropu Ta cynepedky IepefaroThCs Ha PO3IIIA CyLy B MOPSAKY, HepeadadeHOMY YHHHUM 3aKOHOABCTBOM Y KpaiHH.
Vxnagenusm 1poro JoroBopy CTOpoHH, 30KpeMa KepyliouHCh INPHHIUIIOM «CBOOOMM JIOTOBOpPY», Oe33amepedHo Ta
OE3BIIKIMYHO MiATBEPIUKYIOTH Te, o KiieHT 3000B’s13aHuii (a bank Mae mpaBo BHMaraT BUKOHAaHHS Takoro OOOB’S3KY)
CIUTATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta Oyab-sKi MiATBEpKeH] BUTpaTH baHKy (He3anexHo Bif X po3Mipy),
saki baHk monece mimyac Ta/abo y 3B’SA3Ky 3 pealizalii€lo CBOiX IpaB KpemuTopa 3a muM JloroBopoMm, 30Kpema, aie He
BUKJIIOYHO: TpaBa Ha 3aXWCT, IpaBa Ha 3a/I0BOJICHHS BHMOI baHky 3a paxyHok Oyxab-skoro maiina Kiienra. 3a3nauene
CTOCY€ThCS BCiX 0e3 BHHATKY He3a0OpOHEHHX 3aKOHOM IIIAXiB 3aXHCTy BaHKOM CBOiX mpaB Ta 3aKOHHMX iHTEpeciB, B TOMY
YHCITi, alle He BHKIIOYHO, MPOLECIB: CTATHEHHs 3a00proBaHOCTI B CyJOBOMY Hopsaky 3 KiieHTa, IpHMyCOBOrO BHKOHaHHS
pillieHb, BHUMAAKIB 3anydeHHS baHkom abo iHIIMMH 0OCOOaMH OIliHIOBaYiB, HOTApiyCiB, JCpPKaBHHUX BHKOHABIIIB, OHOPO
TEXHIYHOI iHBEHTapHU3allil TOIIO, TPETiX 0Ci0, SIKi THM YH 1HIIMM YAHOM JIOTTIOMAraTHMYTh/HaJaBATUMYTh ITOCTYTH, CIIPSIMOBAaHI
Ha 3aJ0BOJICHHA baHKOM CBOiX BuUMOT/peanizamii baHKOM CBOIX mpaB (KOJIEKTOPCHKI KOMIIAHii, areéHTCTBa HEPYXOMOCTI,
pienropu, 6pokepH, 30epiradi, OXOPOHII, TPAHCIIOPTHI KOMITaHii, BAHTAXKHUKH TOIIO).
Hapmanus xomriB uia morammeHHs 3a00proBaHOCTI 3a UM J{oroBOpOM MOBHHHO OyTH BHKOHaHO KitieHTOM y TpomioBiit ¢popmi
IIUIIXOM TOTiBKOBOTO a00 OGe3roTiBKOBOTO PO3paxyHKy Oe3 Oy[b-fIKMX 3aJIiKiB YW BHCTABJICHHS 3YCTPIYHHUX BHUMOI' TaKUM
YUHOM, 11100 BaHK 0TprMaB Hajle)xHy HOMY CyMy KOLITIB y TIOBHOMY 00cCsi3i, 0€3 BUpaxyBaHHs 3 Hei Oyb-SIKUX TTOJATKiB, MUT,
KOMICii UM HIINX yTPHUMAaHb.
[Ipn HacTaHHi CTpOKiB BHUKOHaHHsA aopydeHb Kiienta Banky 3a umm JloroBopom bank HaOyBae mpaBa, a KiieHT num
0e3BIAKIMYHO Aopydae baHky caMOCTIHHO cIEcyBaTH 3 MOTOYHOTO 4 KapTKkoBOro paxyHKy, IO BH3HAUCHUH Yy BiJITOBITHIN
3asBi Ha IPUEIHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY /U BUKOHAHHS JopydeHs Kimienra 3a M JloroBopoMm.
CTOpOHHU ITOMOBHWIIHCS Ta TIWIIIM 3roau, mo y pa3si Hesroan Kitienra i3 3MiHeHnMyu (HoBuMH) ymoBamu Jloroopy, Kimient
MOX€ MHCHMOBO BHECTH IMPOMO3HII0 MPO 3MiHy abo po3ipBaHHSA [BOr0 J[OroBOpY, SKIIO BiH MO30aBISETHCS MpaB, SKi
3BHYAIHO MaB, 4 TAKOX SKIIO 3MiHEHI (HOBI) YMOBH BHKIIOYAIOTH UM OOMEXKYIOTH BiIIOBITadbHICTH baHKY 3a mopyrieHHs
3000B's13aHHS 200 € TAKUMH, Ki IBHO 00TsDKMBI it Kimienta. KimienT Mae goBecTy, 110 BiH, BUXOIMYH 31 CBOIX iHTEpECiB, HE
IPHUIHSB OU IUX YMOB 3 HassBHOCTI y HHOT'O MOJJIMBOCTI OpaTh yuacTh y BU3HaueHHi yMoB JloroBopy.
VY BuUIagKy MopyleHHs (HEBHKOHAHHS, HECBOEYACHOTO ab0 HEHale)KHOTo BHKOHaHH:) KiieHTomM ymoB 1poro [loroBopy
Kunient Hagae banky n03Bin Ha mepenavy AOKYMEHTIB Ta iH(opMalii, moB’si3aHUX 3 YKJIaJAEHHSAM Iboro JloroBopy, iHIIHMX
HasBHUX y baHka JOKyMeHTIB Ta iHQopmamii, B TOMy YHCIi TaKuX, IO CTAaHOBIITH OAHKIBCBKY TAEMHHIIO, OyIb-KAM
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¢bi3uuHMM Ta IOpUAMYHAM 0cobaM 3 MeToro peamizalii mpaB baHka sik KpeauTopa, 30KpemMa, ajie He BHUKJIIOYHO, 0c00aM, sKi
HaJaBaTUMyTh BaHKy HOCIyrd IO CTATHEHHIO 3a00proBaHOCTi 3a HMM J[OrOBOPOM, 3BEPHCHHIO CTSATHEHHS Ha MailHO Ta
31ifiCHeHHIO IHIIMX AiH, OB’ s3aHMX 3 peaizarieio npaB banka 3a mum JloroBopom.

15. CTPOK JIi IOTOBOPY TA IHIIII YMOBHU ITPUIIMHEHHA BITHOCHH 3 KJIEHTOM

Leit JloroBip BBaXkaeThcs YKJIQACHUM 3 MOMEHTY MianucanHsa bankom nomaxoi KiienTom BiamoBigHOi 3asBU Ha MpUETHAHHA 1
Jli€ TIPOTATOM HEBU3HAYEHOT'O CTPOKY IO MOMEHTY 3aKpHUTTs BCiX paxyHKIB 3a iHiniatuBoro banky a®o Kiienra, BimkpuTux
BiAMOBiAHO A0 uboro Jloropopy Ta BukoHaHHs CTOpOHaMHU CBOiX 3000B’s13aHb 3a IIMM J[0OTOBOpOM.

IToTouHM paxyHOK 3aKpUBAETHCS:

. 3a GaxcanusMm Kitienrta Ha miacTaBi foro 3asBu (B T.4. y BHIIQAKY HEMOTODKCHHs 3 BBEICHHSIM HOBUX Tapu(diB ado
BHECEHHSM 3MiH 110 I1b0T0 J[oroBopy), 3a yMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankowm;
. y pasi cmepTi Kitienra (3a 3as1Bo1o TpeTboi 0co0H, 30KpeMa CIagKoeMIIs);

3a pimreHHsM baHky, y TOMy 4mcii, ane He BUKIIOYHO, y BUIIAQJKY BIJICYTHOCTI orepamiii o paxyHKy HpoTsrom 12
MicCsIiB MmocHiIb (KpiM onepauiii mo cruiati koMiciit banky), abo sxmo mpotsrom 12 micsuiB He Oyia cCrlaueHa KOMICis
3a HaJaHi baHkoM mociyry, Ta Ha paXxyHKY BiICYTHIH 3aJIUIIOK.
VYV pasi HasgBHOCTI MiJCTaB, mepeadadeHUX UM JloroBopoM abo Iil0YMM 3aKOHOAABCTBOM YKpaiHu, baHk po3puBae 1meit
Jorosip, momepeauBum KiieHta Oyab-KMM 13 AOCTYNMHUX [UId baHKy Ta 3a3HadeHuMX y LboMy JloroBopi 3acobiB:
€JICKTPOHHOIO TOIITOI0, SMS-TIOBITOMIIEHHSAM YH PEKOMEHJOBAaHUM JINCTOM. KIIi€HT NOBHHEH BiJIIOBICTH Ha MOBIJXOMIICHHS
npoTsaroM 45 (copoka I'siTH) KaJeHJapHUX JHIB 3 MOMEHTY HAIpaBJIeHHS HOMY Takoro HMOBiIOMIICHHS. Y pa3i HEOTpUMaHHS
BankoMm BIiZNOBiAI NPOTATOM 3a3HAYCHOTO CTPOKY BBaXKaeThcsd, mo KiieHT 3romeH 3 posipBaHHAM JloroBopy. Pusmku
HEOTpHMaHHs a00 HECBOEYACHOTO OTPUMAHHS HOBIIOMJICHHS, y T.4. BHACJIIOK 3MIHH aJjpecu, HOMepy TelleoHy, eeKTPOHHOT
anpecu KiieHta Ta He moBigomiieHHs npo 1i 3MiHU banky, Hece Kimient. Ilpu npomy KaprroBuit Ta/abo [loTouynnii paxyHOK,
BIIKpUTHI Ha MiICTaBi IIOTO [10rOBOPY, 3aKpUBAETHCSA 3T1THO i3 BCTAHOBJIEHNMH Y baHKy mporenypaMu 3aKpuTTs paXxyHKiB.
VY Bumnanxy ininiroBanas bankom abo Kmientom 3akpurts KaptkoBoro paxysky, bank anymioe Kaptku, Bumani Kiienty ta
JoBipeHum ocobam B pamkax Jloroopy.
3akputTst KapTkoBoro paxyHky Ta moBepHeHHs baHkoMm 3ammmky komrTiB 3 KapTkoBoro paxyHKy 3ailfiCHIOETBCS Ha IMiACTaBi
3asBu Kitienta abo 3 iHmmx migcras, nmependadyeHnx muM JloroBopom, micist 3akiH4eHHs 45 (Copoka I'sTH) KaleHJapHuX ITHIB
nicis moBepHeHHs 1o banky Kaprtku, BunaHoi y pamkax nanoro Jlorosopy. Y Bunanky BinmoBu Kiienra nosepryta Kaprky
1o banky, 3akputTs KapTKoBOTrO paxyHKy Ta IOBEpPHEHHS 3IMIIKY KOITIB 3 KapTKOBOTO paxyHKY 34iHCHIOETHCS Ha MiACTaBi
3asBu Kitienta abo 3a ininiatuBoto banky micins 3akiHdeHHS 45 (copoka I'siTH) KaJeHIAPHUX JHIB 3 JaTH 3aKiHUYCHHS CTPOKY
nii KapTkm.
Le#t JoroBip moxke OyTu posipBaHuii 3a moromkeHHsM CTopiH, Ta/abo B IHIIMX BHMAIKaxX, HependadeHUX YHHHHM
3aKOHOJABCTBOM YKpaiHu Ta 1iuM /lorosopom.

PEKBI3UTU TA ITIIAITMCU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKIIIOHEPHUI BAHK «PAJABAHK»

IOpunnuna agpeca: Ykpaina, 49054, m. J{HinponeTpoBChK,
np. Kiposa, 46, k/p Ne32001102600 B obnacuomy ynpasiinHi HBY,
kon 6anky 306500, kon €/IPTIOY 21322127
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