S MYB/IYHA MPOMO3NLYS
PAAABAHK MNAT «AB«PAOABAHK»

AKUMOHEPHbI BAHK

Ha yKNaaeHHA [JoroBopy KomnsekcHoro 6aHKiBcbKoro ob6cnyrosyBaHmnii GisnyHmx ocio

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI BAHK «PALABAHK» (nani 3a Tekctom - BaHK)
BianoBigHo Ao cT. 641 LmeinbHoro Kogekcy YkpaiHu oronowye MNyb6niyHy nponosuuito Ha yknageHHa [orosopy
KOMMNAEKCHOro 6aHKiBCcbKoro obcnyroByBaHHA QisnyHMX ocib (Hagani - MybniyHa nponosunuia) 3 MeTor HagaHHA
GaHKIBCbKMX MOCAYr, YMOBM i MpaBuna HafaHHA AKMX BU3HAuyeHi y [oroBopi KOMNaeKcHoro 6aHKiBCbKOro
obcnyrosyBaHHA disnyHMx ocib (Hagani - Jorosip).

OdaHa TNybniyHa nponosuuia posmiweHa Ha calTi  BaHKy 33  eNeKTPOHHOKW  ajpecoto:

http://www.radabank.com.ua/ (Hagani - cat BaHKy), Habupae YMHHOCTI 3 AaTh 1i ONPUNIOAHEHHA Ha CaWTI
BaHKy Ta Zi€ 40 4aTV ONPUAOAHEHHS 3a8BM NPO BigKAMKaHHA Myb6niyHoT npono3uuii Ha canTi baHKy.
BaHK, gitoum Ha niactasi cT. 641 Ta 644 LuMBinbHOro Kozekcy YKpaiHuW, 3BepTaeTbcs 3 uieto [ybniyHoO
nponosuuiclo Ta bepe Ha cebe 30608B'A3aHHA nepes GisUUHUMKM ocobamu, AKi Ti NpUAMYTL (aKUenTyioTb),
HafasaTK BaHKiBCbKi Nocnyru B nopAaKy Ta Ha ymoBax, nepeabayeHnx [loroBopom 3a BCTaHOBAEHMMWU baHKom
Tapudamm, aki onpuntogHeHi Ha canTi baHKy.

AKuenTyBaHHA gaHoi [ybniyHoi nponosuuii  34iACHIOETbCA 33 afpecamu  Micue3Haxo4XKeHHs
BiJOKpPEM/IEHUX MiApo34iniB BbaHKy, nepenik sAKUX OonpualogHEHWM Ha canTi BbaHKy, Wasxom nogaHHA
BiAnoBigHOI 3asBKM Ha NpUELHAHHA 40 [loroBopy KomMmaeKcHoro 6aHKiBCbKoro obcnyrosyBaHHA ¢isMUHMX OCi6
(Hapani - 3asBa Ha nNpueAHaHHA), WabnoH AKoi € Hesig'emMHUm JlogaTtkom Ao [loroBopy Ta MOXe 6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiZOKpeMAeHUX Nigpo3ainax baHky.

MpaBuna KOPUCTyBaHHA NAATIKHOIO KapTKoto baHKa Ta iHWMmM nocnyramu baHky, Tapndu baHKy Ha
06cnyroByBaHHsS KJieHTiB-$i3MYHMX 0Cib, 3aABa Ha NpuUEAHAHHA A0 JloroBopy KOMMIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA ¢isnyHMx ocib (BIAKPUTTA | OBCNYTOBYBAHHA NMOTOYHUX PAXYHKIB, WO MEPEABAYAE
BUMKOPUCTAHHA CMNELUJIANIBHOTO MNJIATIXKHOTO 3ACOBY (MJIATIKHUX KAPTOK) B HALIOHANIbHIA TA
IHO3EMHIM BANIOTI), 3asBa Ha npueaHaHHA A0 [JOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/ayroByBaHHA
$isnunmnx ocib6 (BIAKPUTTA TA OBC/IYTOBYBAHHA MOTOYHUX PAXYHKIB B HALLIOHANBHIM TA IHO3EMHIM
BANIOTI), 3asBa Ha npueaHaHHA Ao [oroBopy KOMMIAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢i3vUHUX OCib
(MOCNYTN «WEB-BAHKIHT 414 NMPUBATHUX KNIEHTIB»), 3anaBa Ha npuegHaHHA A0 [LoroBopy KOMMIEKCHOro
6aHKiBCbKOro obcnyroyBaHHsA ¢isnuHmnx oci6 (OBEPAPADT ONA KNIEHTIB, AKI OBC/TYTOBYHOTbCA B PAMKAX
3APMNIATHUX MPOEKTIB BAHKY TA BJIACHUKIB MEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHa go [orosopy
KOMMNJIEKCHOTO 6aHKiBCbKoro obcnyroByBaHHA ¢isnuyHux oci6 (PETY/IAPHI MATEMI), KapTka i3 3paskamu
nignucis, YMoBu HagaHHA Ta obcnyrosysaHHs OBEPAPADTY A/1A KNIEHTIB, AKI OBCYTOBYHOTbLCA B
PAMKAX 3APMJTIATHUX MPOEKTIB BAHKY TA BIACHUKIB MEHCIMHUX KAPTOK, 3assa Ha npueaHaHHsA 40
JoroBopy KomnaekcHoro 6aHkiBcbKoro obcnyrosyBaHHA ¢isvuHmux oci6 (BIAKPUTTA TA OBC/NYTOBYBAHHA
AEMO3UTHUX PAXYHKIB B HALIIOHAJIbHIM TA IHO3EMHIM BAJIIOTI) pa3om cknagatoTb EAMHUIA AOKYMEHT -
[Jorosip KomnnekcHoro 6aHKiBCbKOro o6cnyrosyBaHHA GisnyHUX ocib.

Ha Bumory baHKy KnieHT-disnyHa ocoba (aani 3a Tekctom — KnieHT) 30608’A3aHMIA HagaTU AOKYMEHTMH i
BifloMOCTi, HeobxiaHi ana 3'acyBaHHA Moro ocobwu, cyTi AisnbHOCTI, ¢iHaHcoBOro ctaHy. Y pasi HeHafaaHHA
KnieHTom HeobxigHMX LOKYMEHTIB 4M BigomocTern abo YMWCHOrO HagaHHA HenpaBAMBMX BiLOMOCTEN WOA0
cebe, abo y pasi HesBKM KnieHTa 3 meTOl0 OHOB/AEHHA iAeHTUdIKALIMHUX AaHMX BaHK mMae npaBo BigMOBUTH
KnieHTy B ioro o6cnyroByBaHHi.

I'onosa IlpaBainus C.B. CrosiHoB
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JAOT'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UYHUX OCIb

1. BUSHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCs B JOI'OBOPI

ABTOpH3aNis — Ipoleypa olep>KaHHs J03BOJy Ha IPOBENICHHs oreparii 3 BHKOpHCTaHHAM KapTku.

Axunent — BuuHeHHs KiientoM miff, mo cBigyate npo npuiHATTS Kiientom Ily6miunoi mpomosuuii banky Ha yxmageHus JoroBopy
KOMIIJIEKCHOTO OaHKiBCBKOTO OOCITYroByBaHHsA (i3W4HUX 0ci0, a came: mofaHHS KilieHTOM 3a MiCIIE3HAXOMKEHHSIM BiJOKPEMJICHUX
migpo3ainiB BaHKy, mepenmik sSKUX ONPHIIOJHEHHH Ha caiiti BaHky 3a enexkTpoHHOI0 agpecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHSA (i3UYHUX 0ci0 ab0 HOro 4acTKH.

AyTtenTugikauis — e nepeBipka J0CTOBIpHOCTI npe'sBieHUX KiTieHToM U1 npoBeeHHs 11eHTudiKalii JOKyMEHTIB.

Bank — I[IYBJIIYHE AKIIOHEPHE TOBAPUCTBO «AKLIOHEPHUI BAHK «PAIIABAHK», (ckopoueno - IIAT «AB
«PAJABAHKY).

Bank-ExBaiip — ynoBHoBaxeHuit bank — wien miatikaoi cuctemu (MIIC, BHyTpimHbOAEpkaBHOI ab0 JIOKAIBHOI), MO 3.IHCHIOE
JISTIBHICT IIOJIO TEXHOJIOTIYHOTO, iH(pOopMaIiifHOro o0CcIyroByBaHHsl TOProBIiB Ta BUKOHAHHS PO3PAaXyHKIB 3 HAUMH 3a ONEpalisiMH, SIKi
31ilicHeHi 13 3acTocyBaHHAM KapTok abo iX pekBi3uTiB.

Bank-EmitenT — ynoBHoBaxkeHuil bank — unen mmatixkuaoi cuctemu (MIIC, BHyTpilIHBOAEP)KaBHOI a0 JIOKaJdbHOI), IO €MITyBaB
(BumyctuB) KapTky Ta BuaaB i 3aKOHHOMY JI€pXKaTeI0 Ha JOTOBIPHUX IiZICTaBaXx.

Bankomar (0aHKiBChbKMil aBTOMAT camM000C/IyroByBaHHs) — IMPOTPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOry aepkaTtenro KaprTku
(Kiienry) 3niificHUTH caMOOOCITYroBYBaHHS 3a ONEpalisMH 3 OJepXKaHHs KOIUTIB y TOTIBKOBIil (hopMi, BHECEHHS iX 11 3apaxyBaHHS Ha
BinmoBinHi KapTkoBi paxyHku, ofepkaHHs iH(popmanii mono crany KapTkoBux paxyHKiB, a Tako)X BHKOHATH IHIII orepanii 3TifHO 3
(YHKLIOHATBHUMH MOJKJIMBOCTSIMU IIEOT'O KOMILIEKCY.

Bruran/CtpoxoBuii Brirag - xomrtu B ToTiBKOBiH a6o Ge3roTiBKoBii ¢opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3allydeHi
0aHKOM BiJ BKJIagHNUKa (200 sAKi HagIMIUK U1 BKIaJHUKA) HA YMOBaX JAOTOBOPY OaHKIBCHKOTO PaxXyHKY;

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a II€BHHUI Mepiof, sAKUi HagaeThca bankoM BracHUKY paxyHKY.
Bunaropoaa banky — cyma 3000B's13aHb BiacHuKa paxyHKY 3 OIIaTH BcTaHOBIEeHHX baHkoM miart 3a orpumadi [locmyru, nepeabadeni
Tapudamu.

BurtpaTHmii JiMiT — rpaHUYHa cyMa KOIUTIB, sika gocTynHa KitieHTy 1uist 3xificHeHHs onepaniii 3 BUKOpHCTaHHAM KapTku i 00UHCIoeThCs
SIK CyMa 3aJIMIIKy KOIITiB Ha PaxyHKy (IUTIoc BCTAaHOBIICHUH JTiMIT oBepapadTy, y pa3i Horo HasiBHOCTi) 3a MiHYCOM CyMH aBTOPHU30BaHUX,
ane He BioOpakeHNX Ha PaxyHKy onepariii.

Bepudikanis Kiienta — npouenypa nepeBipku nepcoHanbHuX naHux Kiienra 3 Buxopucranusam I1IH-koxy, miamucy, KomoBHX CIiB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Y.

Bin’emHmii 3aaMIIOK — KpeIWTOBUH 3aIWIIOK, SIKMA BHHUKAE MO paxyHKy KilieHTa y BHIAAKY MEpEeBUIIEHHS BHUTPATHOTO JIMITY i
00IKOBY€ThCSL y OaHKY A0 HOTO MOBHOTO TOTAIICHHS .

BuaachHuk paxynky — KiieHT, siskomy baHK BiIKpHB paxyHOK Ha OCHOBI 3aIlIOBHEHOI HAJIEKHHM YHHOM 3asBHU-aHKETH Ha MPHEIHAHHS IO
JIoroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIYroBYBaHHS (Hi3UIHUX OCIO.

Brpara/kpanixkka KapTtkm — Oynp-sxke BuOyttst KapTkm i3 BojoxiHHs BrnacHumka paxysky/KiieHta BHacmimok midi Tperix oci0,
HenoanocTi camoro BracHuka paxynky/KiieHTa, Oyap-sIKMX {HIIMX IPUYHMH Ta/ab0 OTpUMaHHS TPEThOI 0coboro iHdopmarii mpo Homep
Ta cTpok aii KapTku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo mpo IMIH-kox Kaptku.

Jeno3utHuii/Bkiaaauuii paxyHok — paxyHOK, SIKHH BinkpuBaeTbesi bankom KitieHTy Ha TOTOBipHIA OCHOBI Uit 30epiraHHs TporieH, mo
nepenatoThes KimieHTOM B yIpaBiIiHHS Ha BCTaHOBJIEHHH CTPOK, abo 0e3 3a3HaueHHsS TaKOTro CTPOKY, IiJ BU3HAYCHHH MPOLEHT (JOXif) i
M ASTaI0Th TOBEpHEHHIO KUTi€HTY BiIOBIAHO 1O YWHHOTO 3aKOHO/IABCTBa YKpaiHH Ta yMOB JloTOBODY.

Jleno3uTHUIA paXyHOK HAa BUMOTY — JICTIO3UTHUH PaxyHOK SIKUH BiIKpUBA€THCS BKIATHUKY Ha OamaHcoBoMY paxyHKy 2620. Ha meii
paxyHOK MOBEPTAIOTHCS KOIUTH BritagHuka y pasi BiICYTHOCTI MOXKJIMBOCTI IIepepaxyBaHHs KOIITIB Ha paXyHOK BKa3aHHil BKJIaJHUKOM,
a0o BiICyTHOCTI Takoro paxyHKy y banky. [IpolieHTH Ha 3aJMIIKK KOIITIB 11O ACMO3UTHOMY PaXyHKY Ha BUMOT'Y HE HApaXOBYIOThCSL.
JepxaTtens Kaprku — KiieHt, Ha iM’s1 sikoro emitoBano KapTky, Ta sKoMy Ha 3aKOHHHX Mi/ICTaBax BUJAHO Y THMYacOBE KOPUCTYBaHHS
Kaptky i [TIH-xox 10 Hei.

Jistui, 110 BUKOHYHOTH NOJiTHYHI (YHKIII B MiKHAPOIHHUX OpPraHi3amisix, - mocagoBi 0COOHM MiXKHAPOJHUX OpraHi3allii, mo 0oiiMaroTh
a00 00iiiMaITi IPOTITOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAAN B TAKUX OPraHi3alisfX (IMPEKTOPH, TOJIOBH MPABIiHb a00 iX 3aCTYITHHUKN)
200 BHKOHYIOTH Oy/b-siKi iHIIN KepiBHI (QyHKIII Ha HAWBUIIOMY PiBHi, B TOMY YHCJi B MDKHAPOTHUX MDXKJIEPKaBHUX OPraHi3alisiX, WIEHH
MDKHapOJHUX ITapJaMEHTCHKUAX acaMOJIed, Cy/Ii Ta KepiBHI MOCaI0Bi 0COOH MI>KHAPOIHUX CYMIB.

JoBipena oco6a — ¢isuuna ocoba, sika Ha migcTaBi goBipeHocTi KiieHTa-BrnacHuka paxyHKy, o(hopMIIEHOT Y BCTAHOBICHOMY 3aKOHOM
nopsiAKy, abo Ha iM's sikoi 3a 3asBoto Kirienta-BrnacHuka paxyHKy BuITyIieHo noaaTkoBy KapTky, mae mpaBo posnopsipkatucs KapTkoBum
paxyHkoM. JloBipeHiii ocobi BumyckaeTbes nonarkoa Kaprtka, okpemuii KapTkoBuit paxyHOK He BiIKpHUBa€eThCSI.

Horosip — weii J[oroBip KOMIIEKCHOTO 0AHKIBCHKOTO 00CTyroByBaHHs (i3M4YHUX 0Cib.

HonaTtkoBa kapTka — Kaptka, emitoBana bankom Ha iM'st JloBipeHoi ocobu 3a 3asBoi0 BracHuka paxyHKY 3 METOIO HaJlaHHs iHCTPyMEHTa
noctymy 1o KapTtkoBoro paxyHky BrmacHuka paxyHKy.

ExBaiipunr — nisuipHICTh EkBaiipa momo TexHomorigHoro, iHdopmamiiHOro oOcmyroByBaHHS TOProBmiB (MiANPHEMCTB TOPTIBII 1
CepBiCy) 1 BUKOHAHHS PO3PAaXyHKIB 3 HUIMH 32 OIepallisiMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enexrponnuii minnuc (nagani EII) — nani B enekTpoHHIH QopMi, SKi JOAIOTHCS IO €IEKTPOHHOTO NOKYMEHTY Ta MPH3HAYEH! Ui
ineHTudiKamii ocobu, 10 MiAMUCYE el JOKYMEHT.

Enextponnuii nugposuii ninmuc (magaxi ELII) — enexTpoHHUI Hianuc, OTpUMaHK 32 pe3ynbTaToM KPHITOTrpadiuHOro NepeTBOPEHHS
Habopy eNeKTPOHHUX JaHUX, KU JOTAETHCS 10 IbOro Habopy abo JIOTIYHO 3 HUM MOEAHYETHCS 1 1a€ 3MOTY HiITBEPAUTH HOro LTICHICTh
Ta igeHTHiKyBaTH 0co0y, IO MiIMHUCYE el TOKYMEHT.

3a6oproBaHicTh 3a JloroBopomM — 3a00proBaHiCTh 32 OCHOBHUM OOproM, HapaXOBaHUMH IIPOLEHTaMH, KOMICIIMH, IITpahaMu Ta MEHEI0
BIJITIOBITHO JI0 YMOB 1I6OTO JlOoTOBODY.

3anumoK KOImTiB HA KAPTKOBOMY PaxyHKY — cyMa komrtiB Kiienta Ha KapTkoBoMy paxyHKY, BKIIIOUalOYH HE3HIKYBAHUH 3aJIHIIOK,
3a0JI0KOBaHi, ajle He CIHCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 OOJIKOBYIOTECS Ha BIIIOBITHOMY OagaHCOBOMY paxyHKy banka.
3apmiiaTHHH NMPOEKT — KOMIUICKC TOCIYT 3 BIAKPUTTS PaxyHKiB Ha KOPUCTh (i3M4HHX 0Ci0, 3apaxyBaHHS Ha PaXyHKH Ta BHIUIATH
3apoO0iTHOT IJIATH Ta {HIIKX TUIATeXKIB 3 00Ky poOOTOIABIs, BiIMOBIHO 0 YUHHOTO 3aKOHOJABCTBA Ta JIOTOBOPY.

3apnuiaTHHI KapTKOBHi PaXyHOK — HOTOYHHI PaxyHOK , IUIATDXKHI ONeparii 3a sKuM MOXKYTh 3[IiiiCHIOBAaTHCS 3 BUKOpUCTaHHIM KapTok,
BiKpHUTHIA (i3u4HIN 0c00i B paMKaXx 3apIIaTHOTO HPOESKTY.

3asiBa Ha mnpueAHaHHA 10 JloroBopy KOMILIEKCHOr0 OaHKIiBCBKOro o00cCayroByBaHHs (i3smyHux oci0 (Hagani - 3asaBa Ha



NPHETHAHHS) — CTAaHIAPTU30BaHHUI JOKYMEHT, sKuil BunaeTbest bankom Kitienty s oopmileHHs i mignUcaHHs 3 METOIO BCTAHOBIICHHS
a0o oHOBIEHHs ineHTH(IKaniitHnX nanux Kiienra ta 3xiificHenns aknenrtyBanus Kiienrom ITyGmiunoi npomo3unii banky Ha ykinamaHHs
JloroBopy KOMIUIEKCHOT'O OaHKIBCHKOTO 0OCITyroBYBaHHS (hi3MYHHUX 0Ci0 IUIIXOM IPHETHAHHS 10 Iboro JloroBopy abo Horo yacTHHH.
Inentudikanisn Krienra — npomnemypa BcraHoBieHHS ocoOu KiieHta Ha mifgcraBi OpHTiHAIB JOKYMEHTIB a00 HAICKHHM YHHOM
3aBIpeHMX KOl y pa3i Horo 3BepHEeHHs y Migpo3aiur baHKy, Ha mi/CTaBi KOZOBOTO CIOBA Ta OCOOMUCTHX AAaHHX (TaKUX K MPi3BHINE, iM’S
Ta 1o 6aThKOBI, AaTa HapOMKEHHs, ToIo) IpH 3BepHeHH] Kimienta y Llentp O6cnyrosyBanns Kmientis (LIOK), ITIH-koxy, CVV2/CVC2 -
IpH 3[ifICHeHHI TUIATDKHUX orepaiiii Ta/abo oTpuMaHHs iHpopMaril mpo cTaH paxyHkiB KiieHTa, a TakoX iHIII METOIH iZeHTUdiKaIi,
nepeadayeHi UM J{oroBopom.

IMnpuHTep — mpuCTpil, NpH3HAYEHUH Uil NEepeHeceHHs penbedHUX pekBi3uTiB KapTku Ha ciin (manepoBUH JOKYMEHT, SIKHH
MATBEPIDKYE 3IIHCHEHHS orepamii 3 BHKOPHCTaHHAM IDIaTiKHOI KapTkm i MicTuTh Habip maHmX monxo miel omepamii Ta peKBi3UTH
riatixaoi KapTkn).

Inozemni my6iuni xistai - Gisnani 0coOH, SKi BUKOHYIOTh 400 BUKOHYBAJIN NIPOTATOM OCTaHHIX TPHOX POKIB BU3HA4YEHI IMyOiaHi (QyHKIii
B IHO3EeMHHX JepXKaBax, a came:

IJIaBa Jiep>kaBH, KePIBHHUK ypsy, MIHICTPH Ta IX 3aCTYITHHKH;

JeMyTaTH MapIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAJIbHUX OAHKIB;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYIIIHOTO CyAy a00 iHIINX CyIOBHX OpPTaHiB, PIlICHHS SKUX HE MiUIATal0Th OCKap >KEHHIO, KpIM

OCKap KEHHS 32 BUHATKOBHX 00CTaBUH;

HaJ3BUYaliHi Ta TOBHOBAXKHI ITOCIIH, TIOBIPEHi Y CIIpaBax Ta KePIBHUKH IIEHTPAJIbHUX OPTaHiB BIICBKOBOTO YIIPaBIIiHHS;

KepiBHUKHU aJMiHICTPaTUBHUX, YIIPABIIHCHKNX Y HAIIISIOBUX OPTaHIB AEepyKaBHHUX IMiIIPUEMCTB, III0 MAIOTh CTPATETiYHe 3HAYCHHS;
KepiBHUKU KePiBHUX OPTaHiB IOJIITHYHHUX MApTil, IPEICTABICHUX Y apJiaMeHTi.

InTepHer — BcecBiTHA iH(MoOpMaliliHa cHCTeMa 3arajbHOTO JOCTYITy, SKa JIOTIYHO 3B'sS3aHa INIOOATFHHM aJIpecHUM MHPOCTOPOM Ta
6azyerbest Ha TCP/IP - mpoTokoui, BU3SHAYCHOMY MKHApOIHIMHU CTaHIAPTaMU.

Kaprka (BIIK) — creniansHu#l TUIaTOKHAN 3aci0 y BHUTIISAL IUIACTHKOBOI a00 1HINOTO BHAY KapTH, SKHH € IHCTPYMEHTOM IOCTYIy IO
KaprtkoBoro paxynky BrmacHuka paxyHKy, a TaKOX BHKOPHUCTOBYETHCS JUIA 3ilicHeHHS miatixHuX omepariil. BIIK, e BmacHicTio baHky.
Jo omnoro KaprkoBoro paxynky moxe Oytu emitoBaHo nekinbka BIIK. V 3nauenni omepauiif 3 BukopuctaHusaMm BIIK (rumaTixaux
omepanii) y npoMy JloroBopi po3ymiroThesi omepailii 3 BukopucTanHsaM ycix BIIK, mo Bumymeni bankom mo KapTkoBoro paxyHky.
Kaprka mMoxe OyTH NeGeTHOI0, KPeJUTHOI abo Ae0eTHO-KPEeANTHOI0, IepcoHi(ikoBaHO (i3 3a3HAaUYEHHSAM IMEHI Ha JIMIBOBIH CTOPOHI
Kaptku) abo HenepcoHigikoBaHo (03 3a3HaYCHHS IMCHI Ha JIHILOBIH cTopoHi KapTku).

KapTkoBuii paxyHOK — IOTOYHMH paxyHOK, IUIATDKHI omepamii 3a sKMM MOXYTh 3IIHCHIOBATHCS 3 BHKOpHCTaHHsAM KapTok i3
JIOJCPKaHHAM BHMOT YHHHOTO 3aKOHOZABCTBa YKpaiHu Ta mporo Jlorosopy. KapTkoBuii paxyHOk BinkpuBaerbcss bankom KimienTy Ha
JOTOBIpHIH OCHOBI 3a HAsBHOCTI HaJNCKHHUM YHHOM odopmieHoi 3asBu Ha mnpuenHanHs KiieHta mo JloroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (Pi3HUHHX OCi0.

KiienT — ¢izuuna ocoba (pe3naeHT/Hepe3naeHT), Aka KopuctyeTbes [locayramu banky BiamoBigHO 10 ymoB mporo [loroopy. Kimient
Moxe Oyt BiacHukom paxyHsky, Jepxkarenem Kaptku, KopucryBaduem Tormo.

Kowmicist 3a obcayrosyBanns KapTkoBoro paxyHky — Kowmicis, mo cruiagyerbesi KimieHTOM 3a BiIKpuTTS Ta BemeHHs KapTkoBoro
paxyHKy.

Kpenurna 3a6oproBaHictb — 3a0oproBanicte Kiienta mepen bankowm, sika BuHukia y KiieHta Ha miacTtaBi Oyab-sKOTO JOTOBODY,
ykiagernoro Mixk Kimienrom ta bankoM, BHaciinok sixoro KimieHT otpumas Bifg baHKy KpenuTHI KOIITH.

Kpenur, oBepapad 1, kpeaAuTHa JiHis, KpeAUTHHIA JiMiT, KpeauTHI KOTH — TpomoBi komTn banky, Hamani KiieHty y THM9acose
KOPHCTYBaHHS Ha yMOBax 3a0e3IeueHHs, MOBEPHEHHS, CTPOKOBOCTI, INIATHOCTI Ta IIJIbOBOTO BUKOPUCTAHHS HAa YMOBaX, epeadaueHux y
OKpeMOoMy J0roBopi Mixk barkom ta KiieatoMm.

JlimiT oBepapadTy — rpaHHYHA J103BOJIEHA cyMa 3aboproBaHocTi [To3nuanbHuKa nepen baHkoM 1o KpemuTy, 110 HaJaeThesl 3TiAHO [[OTO
JloroBopy a60 OKpeMo YKJIaJI€HOTO JOTOBOPY PO BCTAHOBJICHHS JIIMITY OBepApadT Ha IIATIXKHY KapTKy.

MIIC — mixxuaposni matixkui cuctemu Visa International Ta MasterCard International.

MobinsHuii mpucTpiii - maHmeT abo cMapTdoH 3 JocTynoM 1o Mepexi Internet na 6asi onepaniiinoi cuctemu 10S a6o Android.
Hanionaneni my6umiuni xistai - Gisnuni ocodwH, sKi BUKOHYIOTh 200 BUKOHYBAJIM IIPOTATOM OCTaHHIX TPHOX POKIB BH3HAUeHI MyOIIiuHi
¢yHkuii B YipaiHi, a came:

[pesunent Ykpainu, [Ipem'ep-minictp Ykpainu, unenn Kabinery MinicTpiB Ykpainm;

TepIIi 3aCTYITHUKHU Ta 3aCTYITHUKH MiHICTPiB, KEPIBHUKH 1HIINX HEHTPAJIBHUX OpPTaHiB BUKOHABYOI BJIA/IU, 1X MEpPIIi 3aCTYIHUKH 1
3aCTyITHHKHY,

HapoHi JienyTati YKpaiHu;

I"onosa Ta unenu [IpaBninns HauionansHoro 6anky Ykpainu, unenn Panu HauioHaneHoro 6aHky Ykpaiuu,

rosioBu Ta cyaai Koncruryuiitnoro Cyny Ykpainu, Bepxosroro Cyay YkpaiHu Ta BUIIUX CHeLialli30BaHUX CYIIB;

ueHn Bumioi paau roctuuii, uieHn Bumiol keanidikauniitnoi komicii cynaiB Ykpainu, wienn KsanigikaniitHo-quciuuiiHapHoi komicii
MIPOKYPOPIB;

I'enepanbuuil npokypop YKpaiHu Ta Horo 3acTyImHUKH;

IonmoBa Coryx6u 6e3nexn Ykpainu Ta H0ro 3aCTyITHHKH,

l'omoBa AHTHMOHOIIONEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTyITHHUKH;

I'osoBa Ta unenu PaxynkoBoi nanaru;

yineHn HarionansHOT paau 3 muTaHb TeineOaueHHs 1 paTiOMOBICHHS Y KpaiHu;

Ha/3BUYalHI i TOBHOBAXHI OCIIH;

Hauansauk I'enepanbroro mrady - ['onoBHokomanayBau 36poitnx Cun Ykpainu, HauanbHUKU CyXONMyTHHX BiCEK YKpaiHH,
Mositpstanx Cun Ykpainu, BificekoBo-Mopcebkux Crnt Ykpainu;

Jiep>KaBHI CITy>KOO0BIIi, TOCA/IN SIKMX BiTHECEH] 10 mepinoi abo qpyroi KaTeropii mocan;

KEpiBHUKU O0JIACHUX TEPUTOPIAIbHUX OPTaHiB IEHTPATLHUX OPTaHiB BUKOHABYOI BIIaJH, KEPIBHIKH OPTaHiB MPOKYPaTypH, KEPIBHUKH
obacHUX TepHTOpianbHUX opraHiB Ciry:xOn Ge3mekn YKpaiHu, TOJIOBH Ta Cy i anelsIiiHnX Cy/iB;

KEpiBHUKY aIMIHICTPAaTHBHUX, YIPABIiHCHKUX UM HATJISIJOBHX OPTaHiB JIep)KaBHUX Ta Ka3eHHUX ITiNPUEMCTB, FOCIIOAPCHKUX TOBAPHCTB,
Jiep)KaBHA YacTKa y CTATYTHOMY KamiTaji sSKux nepepuinye 50 BiJCOTKIB;

KEpIiBHUKU KePiBHUX OPTaHiB MOJITHYHUX NAPTii Ta WICHH iX HEHTPAIbHUX CTATYTHHX OPTaHiB.

HeakTUBHHI paXyHOK — paxyHOK i3 3aJMIIKOM KOIITiB 10 50 rpH., 32 sSKUM IpoTsarom octanHix 180-tu aHiB Oynu BigcyTHi Oymb-siki
orepanii, KpiM BHIUIATH BiJICOTKIB, HApaXOBaHMX HA 3aJIUIIOK KOIITIB HAa paxyHKY, CIHCAHHS KOMICII 3a BEJCHHS HEaKTHBHOTO PaxyHKY,
crnycaHHs baHKOM KOIITIB 3 METOIO IOTaIIeHHs 3a00proBaHoCTI 3a iHIIMMH po3paxyHkamu Kitienrta Ta banky.

He3nmkyBanuii 3aqmmok — MiHiManpHa cyma komrtiB Kiienra nHa KapTkoBomy paxyHky, Bm3HadeHa y Tapudpax banky Ha



o0cnyroByBaHHsl KJi€HTiB-i3nuHux 0ci0, sika mporsiroM crpoky aii Kaptku abo crpoky naii JloroBopy MOBHHHA 3allMIIATHCS HA
KaprkoBoMy paxyHky i1 He Moxe Oyru BHkopucraHa Kiientom um J[loBipenoro oco6oro Kiienra. Bumora mpo BcTraHOBIEHHS
HE3HIKYBAHOTO 3IMIIKYy it KapTkoBoro paxyHKy He BHKOPHCTOBYEThCS Yy pa3i BcTaHOBICHHS Ha KaprkoBomy paxyHky JliMiTy
oBepapadTy, 3riTHO YMOB 1BOTO JlOTOBODY.

Homep mobinsnoro tenedony Kiienra — HOMep, 3a3Hauennit KiienTom y 3asBi Ha nmpuemHaHHS Ul KOMYHIKamil 3 baHkoM Ta skwmit
BUKOPHUCTOBYETHCS [UIs BiANpaBkU SMS-noBinomiieHs, iHiniioBannx bankom, Kiienty.

OBepapadT - KOPOTKOCTPOKOBUH KPeAUT, IO HaJaeThesl baHKOM y BUNAAKY HMEPEBHUIIEHHS CyMH BUAATKOBUX ONeEpalliif HaJ 3aIHIIKOM
ko1uTiB Ha KapTkoBOMY paxyHKy y po3mipi JIiMiTy KpeTuTyBaHHS, BCTAHOBICHOMY IIUM 200 OKpeMO yKJIaaeHHUM J[oroBOpoMm.
Onepaniiinuii yac Banky — yactina onepariiiHoro nHs baHky, mpoTArom SKoro 3aiHCHIOEThCA 00cmyroByBanHs KiieHTiB, y TOMy 4HcIi
NIPUIMAlOThCS TOKYMEHTH Ha IlepeKka3 Ta BiJKIMKaHHS, KOTpi MOBHMHHI OyTH 00poOieni, nmepemaHi Ta BukoHaHi bankom. [Towartok i
3aKiHUCHHs ONepalliifHoro Jyacy BcTaHOBIIOETECS Hakaszom/Posnopsmxennsm oo Ipasninas banky (4n ocoOu HUM YIIOBHOBa)KEHOT)
3 ypaxyBaHHSIM PEKAMY POOOTH IUIATIKHUX CHCTEM Ta JOBOJHUTHCS JI0 BimoMa KITi€HTIB MUITXOM pO3MINICHHS BiAMOBiTHOT iHpoOpMarii Ha
caiiti banky.

OcHoBHA KapTKa — IUIATDKHA KapTka, eMiToBaHa bankom Ha im’st BiacHmka KaprtkoBoro paxynky ta KapTkw, mo OyayTe BHIyIIeHI
TiCJIS IPUNUHEHHS [1ii OCTaHHBO1 BUITyIeHoi OCHOBHOT KapTKH, 3TiIHO IIbOTo JloroBopy.

Onnopa3oBuii Tumyacouii naposas (OTII) — EIl y Burmsiai ogHOpa30BOro THMYAcOBOTO MAapoji0 IeHepoBaHoro cuctemoro « WEB-
OaHKIHI» Ta HaAICIaHOTO 3a IOTIOMOTO0 MOBIIOMIICHb y TeKcToBOMY GopmaTi SMS Ha MoOinpHui Tenedon Kiienra.

OTP-ToKeH - mpuUCTpili, MpU3HAYCHUN AJS reHepawil OZHOPa30BUX HapoiiiB. Mae e€quHy KHOMKY, NP HATHCKaHHI SKOi Ha quCILIe
BimoOpakaeThcsl IUGPOBUIT OJJTHOPA30BHH MAPOIb.

Minpo3ainn Banky — Bigninenns banky, nepemik KX po3MimeHo Ha caiiti banky.

MignpuemcTBo (MiANPUEMCTBO-NpaleaBenb) — MiNPUEMCTBO (yCTaHOBa, OpraHizaiis), 3 skuMm(or0) bankom ykiageno oroeip mpo
HaJlaHHsI KOMIUIEKCY HOCIYT 32 3apIUIaTHUM IIPOSKTOM.

[IH-kox (nepconanbuuii inentudikauiinuii Homep, INIH) — Habip mudp ado Oyks i mudp, Bimomuit mume [epxateno Kaptku ta
MpHU3HAYEHNH U #Horo imeHTHGiKamii mix gac 3aiiicHeHHs omepauiil i3 BukopuctanHsaMm Kaprok. I1IH Bumaetscst Kimienty pazom 3
Kaptkoro Ta He miurae po3roJomeHHIO Ta epeadi TpeTiM ocodam.

[epeBunyck kapTku — BUIyck HOBOi KapTku, 3amicte KapTku, mo Oyna BUITyIIeHa paHimle Ha miAcTaBi nporo Jloroopy, y 3B'SI3Ky i3
TIPUINMHEHHSIM [i1, TIOIIKOIKEHHIM a00 BTPaTOI/KPaiXKKOI0 OCTaHHBOT.

Inarizkna omepanis (Hagati, omepamist) — 1is, iHinifioBana [lepkarenem KapTku 3 MeToro BHeCeHHsS ab0 3HSTTS TOTIBKH 3 paxyHKY,
3IIMCHEHHS] PO3paxyHKIB y 0€3roTiBKOBii (opMi JUIs OILUIaTH BapTOCTi TOBapiB (poOiT, mociyr) Ta/abo mepekasy KOIITIB Ha iHIII paXyHKH
Ta paxyHKH iHIIMX OCi0, a TaKOXX IHIIUX OIepalliif, mependadYeHnX YMHHUM 3aKOHOAABCTBOM i 1M JloroBopom. I[lnaTikHi omeparrii
3MIHCHIOIOTBCS y TUIATDKHHUX MPHCTPOsX: OaHKOMAarTaX, IUIATDKHUX TePMiHANAX, IMIPHHTEpax, Ha caiTaX iHTepHET-Mara3uHiB a TaKoX
yepe3 «|HTepHeT-0aHKIHT» Ta iHII KaHaH, TepeadadeHi YMHHIM 3aKOHOAaBCTBOM YKpainu, M JloroBopom Ta mpasmiamu MIIC.
Ho3uyanbauk — KitieHT 6aHKY, IKOMY B paMKax [[b0ro J[oroBopy Ta iHIINX OKPEeMO YKJIaAeHUX JIOTOBOPIB HAJIaHO TPOIIOBI KOmTH banky
Yy KOPHCTYBaHHS Ha BU3HAUCHUI CTPOK Ta IIif] MPOIEHT.

[oTouHuii paxyHOK — paxyHOK, IO BiJKPUBA€ThCS OAaHKOM KIIIEHTY Ha JIOTOBIpHIM OCHOBI Ui 30epiraHHs TpomIei 1 3ifiCHEHHs
PO3paxyHKOBO-KAaCOBHX OIEpallii 3a JOIOMOrOI0 IUIATDKHHMX IHCTPYMEHTIB BIIIOBITHO 1O YMOB JOTOBOPY Ta BHMOI 3aKOHOJABCTBA
YkpaiHu.

Ipuzynunennst (6J0KyBaHHsI) Ail KaApTKH — TUMYacoBa HEMOXJIMBICTH NPOBEICHHS OMNepalliii 3 BUKOpUCTaHHAM KapTku BHACIHiIOK
BUHHUKHEHHS 00CTaBUH, ependadeHnx M J{oroBopom Ta/abo 3aKOHOJAaBCTBOM Y KpaiHH.

[pununennst aii KAPTKU — HEMOXIIMBICTh MPOBEICHHS Olepalmiid 3 BUKOpHCTaHHAM KapTku Ta ii pekBi3WTIB BHACHIZIOK 3aKiHYEHHS
CTpOKYy ii Aii YM aHYMIOBaHHS, a TaKOXX y BHIIAJIKy BUHHKHEHHs IHIINX OOCTaBHH, mepenbadeHnx muMm JloroBopom Ta/abo mpaBHIIaMH
MIIC.

IMocayra banky — ne po3poGnena bankom mocnyra, mo Hagaetbest KiieHTam Ta Mae BiacHi 0COONMBOCTI, YMOBH OOCIyrOBYBaHHS,
KaHaJM npojaaxy ta Tapudwu.

Peryasipui muaTesxi — mocnyra, sika 1ac MOXJIMBICTB 3/IMCHIOBATH MEPiOANYHI IIaTeXi 3 MOTOYHOTO/KapTKOBOTO PaxyHKY KIi€HTa 3a
BKa3aHUMH KJII€HTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3Mipi.

PoGouwnii neHb — OyIb-SIKUil IeHb, 110 BUSHAETHCS POOOUNM [T OAHKIB 3TiHO 13 3aKOHOAaBCTBOM Y KpaiHH.

Po3paxyHkoBHii 1eHb — CIeliaJbHO BU3HAUCHHUH J€Hb, KON BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiXKHI onepauil y baHky.

Caiit banky — odiniiiamii kanan komyHikanii bauky 3 Kiriearamu y mepexi [nTepaer www.radabank.com.ua

Ctpok aii KapTKH — Tepio]] 4acy, IO MOYWHAEThCA 3 JaTH BHUITYCKy (TiepeBuIycKy) KapTku i 3aKiHUyeThCS B OCTaHHIM JEHb MiCSAI,
3a3HavyeHoro y ¢popmari MM/PP (MM - nBi mudpu nopsimkoBoro Homepy Micsis, PP - nBi octaHHi nndpu poxy) Ha JTHIBOBIH CTOPOHL
Kaprtxku.

Cron-cnucok — nepenik Kaptok, mo sikux 3a00poHeHo mpoBeneHHs onepariid. KapTka Moxxe OyTH 3aHeceHa y CTOM-CIUCOK SIK 32 3asiBOIO
Kuienra, Tax i 3 ininiarusu banky.

Tapudu — BcranosneHi bankom rpomosi BuHaropoau 3a HamanHs Ilocmyr mpu oOcimyroByBaHHI KimieHTiB-isnuHux oci6. Tapudwu
periaaMeHTOBaHI BHYTpIIIHIMU I0KyMeHTaMHi baHKy Ta po3MillieHi Ha odiliiiHoMy caiiTi baHky.

Toproso-cepsicHe nminnpuemctBo (TCII a6o Toprosennb) — cy0'ekT MiAPUEMHNIBKOI TiSTBHOCTI, SKHH IpHHMae 10 00CIyrOByBaHHS
BIIK 3 MeToro ormiaTé BapTOCTi TOBAPiB UM ITOCTYT.

Tpan3akuia — waTikHa onepaiis, iHinioBana Kiiearom. Moxe O0ytu diHaHCcOBOIO (0IIIaTa, epekas, IOMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOKO (TIepeBipka ctany KapTtkoBoro paxyHky, 3miHa [TIH-komxy Tommo).

Hentp ob6cayropyBanns Kiientie (IIOK) — xanman xomymikamii 3 Kiienramm 3a temedonamu: 0800 50 55555 mimomoGoBo Ta
OE3KOIITOBHO Y Mexax YKpaiHu 3i cramioHapHux tenedonis, +38 062 332 45 56 — mns mixHapomHux a3BiHKiB, 490 — 3a Tapudamu
MOOIEHHX OIIepaTopiB.

IITpad — rpomosa cyma, sxky Kiient moBuHeH nepenaté baHky 3a HeBHKOHaHHS ab0 HEHalIe)KHE BMKOHAHHsS 3000B's3aHb, 3TiAHO 3
yMOBaMu 116010 Jlorosopy.

Mloaennmnii JiMiT Mo KapTHi — MakCUMaJbHA cyMa Ta KUTbKicTh omnepaniit mo Kaprmi Kiienta Ha no0y, Bu3HaveHi baHkoM: 1o 3HATTIO
TOTIBKM B OaHKOMaTy Ta omepamnisM gepe3 POS—repminanm.

POS-Tepminan — eNeKTpOHHUN MPUCTPIH, MPU3HAYSHUH IJIsI BUKOHAHHS IDIATDKHMX orepamiit (TpaH3akiiil) i3 3acrocyBanHsIM KapTku
Ta/abo 1 peKBi3uUTIB.

Smartphone-BaHKHHI — 116 MOZYJIb 3 YIPABIIHHS paxyHKaMH y T.4. HaJaHHs AUCTAHLIHHUX PO3HOPSIKEHb 3 [epepaxyBaHHs KOIITIB 3a
JOTIIOMOTOI0 MOOLTBHUX MPHUCTPOIB (IuiaHmer abo cmapTtdon) Ha 6a3i omepauiitnoi cucremu i0OS Ta Android. Iocinyra Hamaetbes B
pamkax komruiekcy nocinyr WEB-GaHKiHT [1J1sl IPUBATHUX KIIIEHTIB.

«SMS-6aHKIHI» — KOMIUIEKC MTOCIYT, sIKi HaAal0Th MOXKJIMBICTh KOPUCTYBady OTPUMYBaTH iH()OPMALIiIO PO CTAH PaXyHKY 3a JOMOMOTOI0
MIOBiTOMJIEHb y TeKCTOBOMY (opmati SMS Ha MoGinbHI Tenedonu cranmapty GSM.



SMS — mociyra KOpOTKHX €JIeKTPOHHHX moBizomieHb (aHri.,“Short Message Service”) — TexXHOJIOTIs, IO I03BOJISIE€ BiAMPABIATH Ta
OTPUMYBATH TEKCTOBI HOBIOMIJICHHS 3a JIONOMOTIOIO IOCIYT OIlepaTopa MOOILIBHOTO 3B'I3Ky 3a HAsBHOCTI BIATIOBITHOTO MOOIIEHOTO
(coToBorO) TenedoHy.

WEB-6ankinr aias npuBatHux kJaieHTiB (WEB-6ankinr) — ne xommiexc iHpopMamiifHUX HOCIYT 3a paxXyHKOM KIIi€HTa Ta 3AiHCHCHHS
orepamiif 3a paxyHKOM Ha IIiJICTaBi AUCTaHIIHHUX PO3MOPSIKEHb KIEHTA, KPIM BHIAIKIB OOMEXEHHS MpaBa pO3MOPSKEHHS PaXyHKOM
KuieHnTa, BCTAHOBICHUX YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHIi TepMiHU, 3HAYCHHS AKUX HE BH3Ha4YeHE UM J[0oroBopoM, BXKHMBAIOTHCA B IIboMY JlOroBOpi B 3HAUEHHAX, SIKUIMU BOHHM BH3HAYEH1
3TiIHO 3 HOPMATHUBHO-TNIPABOBHUMHU akTaMHu HarioHansHOro OaHKy YKpaiHHM, IHOIMMH aKTaM{ [iI0OYOTO 3aKOHONABCTBA YKpaiHH Ta
npasuwiamu MIIC.

2. 3ATAJIBHI IOJIOKEHHS

2.1. JloroBip Bu3Ha4Ya€ yMOBH Ta MOPSIOK HaJaHHSI baHKOM KOMIIEKCHOTO OaHKIBCEKOTO 00cIyroByBaHHs KitieHTIB.

2.2. [oroBip perymtoe BigHocunu Mixk Kiientom i Bankom (mami pasom 3a texctom — Ctoponn) npu Hagaxui Kiienram nocnyr Banky,
nepes0aueHNX yMOBaMH LIbOTO I0TOBOPY. 3asBH Ha MPUEAHAHHS € CKJIaJOBUMHU Ta HEBil'€eMHUMH 4acTHHaMH JIoroBopy.

2.3. Bapricts Ilocayr Bauky, siki Hagatorsest Kiienram, BuszHadeni Tapudamu banky Ha oOciyroByBaHHs KTi€HTIB-()i3n4HHX 0Ci0, sKi
po3miieHi Ha odiniitHoMy caiiti banky 3a enekTpoHHOI0 aapecoro: www.radabank.com.ua.

2.4. B Mexax 1p0ro 1oroBopy baHk mporoHye HaJaHHS TOCIYT:

e BIAKPUTTA Ta OOCIYrOBYBaHHS IOTOYHHMX pPAaxyHKiB, IO Imependadae BHUKOPUCTAHHS CIIELiaIbHOTO IUIATDKHOTO 3aco0y
(I1aTiKHMX KapTOK), B HAI[IOHANEHIN Ta IHO3eMHIH BaIOTI;

®  BIIKPUTTA Ta 0OCIYrOBYBaHHS NOTOYHHX PAXYHKIB B HaIlIOHAJBHIN Ta IHO3EMHIN BaJIIOTI;

e oBepapadTH Iyl KIIEHTIB, sKi 00CITyrOBYIOTECS B paMKaxX 3apIulaTHUX HPOEKTiB baHKy Ta BIaCHUKIB MEHCIHHUX KapTOK;

®  BIIKPUTTS Ta 00CIYrOBYBaHHS JICIO3UTHHUX PaXyHKIB B HAI[lOHANBHIH Ta iHO3EMHIH BaIOTI;

e mociyra «PeryispHi miaTexi»

e mociyra « WEB-6ankinr o npuBaTHuX KiieHTiB» (WEB-6ankiHT) |

e pociyra «SMS-0aHKIHTY;

2.5. KiienT Mae mpaBo ckopucratuch Oyzap-skoro Ilocimyroro, mo HamgaeTbcst baHKOM B paMKaX KOMIUIEKCHOTO OaHKIBCHKOTO
00cIIyroByBaHHS Ha yMoBax 1oro JloroBopy, oopanoro KiieHToM 3riHO 3asiBU Ha NMpUETHAHHS. 3MiHA YMOB OOCIYTOBYBaHHS Ta
niaTBeppKkeHHs KitieHToM cBO€T 3roan momo 3anponoHOBaHUX BaHKOM 3MiH 3/iHCHIOETBCS B MOPSIKY, Nepen0adeHoMy YMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae mpaBo BigMoBuTHCs Bix Ilociyrd, HUISXOM 3alOBHEHHsS 3asBH Ta PO3paxyBaBINUCh 3 baHkoM y moBHOMY 00csi3i 3a
HaJIaHi MOCIyTH.

2.7. KimienT Mae mpaBo mpuabaTé Ta CKOpUCTaTUCh Oyab-sikoro Ilocmyroro, skmo Take nepenbadeHo Tapudamu bBanky Ha
00cITyroByBaHHS KIII€HTIB-(Qi3UYHUX OCiO.

3. HOPEIMET JOI'OBOPY

3.1. V nopsaky Ta Ha ymoBax 1poro Jlorosopy bank 3000B’s13yeThcs HanaBatu KiieHTy ofHy, a00 JeKijbKa MMOCIyT, BU3HAYCHUX LM
HoroBopom, Ta 3amoBieHuX KilieHTOM nuisixom mianucanHs 3asB(M) Ha IPHEIHAHHS, 32 YMOBH CBO€YACHOI Ta IOBHOI OIUIATH
BaprocTi mociyr banky, a KitieHT 3000B'3y€ThCcS KOPHCTYBATHCS MOCIYTaMH Y BiATIOBITHOCTI 10 yMOB Jl0oTOBOPY, paBHiI HaJaHHS
MOCIIYT, BCTAaHOBJIEHNX baHkoM, crumauyBaté BaHky BHHAropody 3a MOCIYTH Ta BHKOHYBaTH iHIII 3000B's3aHHS, BiAIOBIZHO IO
uporo Jlorosopy.

3.2, IlimnucannsMm 3asB(v) HA npuenHaHHA, KitieHT Oe33acTepekHO Ta 0e3yMOBHO NPHEIHYEThCS M0 YMOB Iboro JloroBopy abo ioro
YaCTHHH, SKa PETYIII0E TOPSA0K HaJaHHs 3aMOBIeHOi [Tociyru.

3.3. JloroBip BBaXxa€eThCsl YKIaICHUM Ticist oTpuManHs bankom Bia KitieHTa MHCEMOBOT 3alIOBHEHOT Ta MiAMKUCaHOT BiAMOBIIHOT 3asBU Ha
MIPUEHAHHS, OIUIaTH Tociayr baHky 3rigHo amiroumx TapudiB, SIKIIO Taka OIUIaTa BCTAaHOBJEHa baHKOM, Ta MiANMCaHHS 3asBU
MpaliBHUKOM 0aHKY, YIOBHOB2)KEHMM Ha II€ BiAINOBIAHO JO IOCAJ0BUX MOBHOBAXKEHb Ta JOBIPEHOCTEH, i CKPIMJIEHOIO IMeYaTKOIo
Banky. KimieHT moromKyeThbes, oo B pe3ynbTari npuenHanHs 1o Jlorosopy, mis JoroBopiB 00CIyroByBaHHS MOTOYHOTO PaxyHKY, IO
nepeadadae BHUKOPHUCTAHHS CIELIAIFHOTO IUIATDKHOTO 3aco0y, OaHKIBCBKOTO paxyHKy, PO HaJaHHS MOCIYr B CHCTEMi
IUcTaHIiitHOTO 00cmyroByBaHHS « WEB-0OaHKIHT 1JI IPUBAaTHHUX KIIEHTIBY, AKi paHime Oynu yknaneHi Mk bankom ta KiienTom,
MIPUMTUHAETHCS Ha TiacTaBi c1.604 LluBinpHOTO KONEKCY Y KpaiHu.

3.4. bank 3xiiicHioe omepauii mo paxyHkam KIi€HTIB 3rifHO i3 YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMaTHBHO-TIPABOBUMH aKTaMH
HarmionansHoro Oanky Ykpainu, mpaswiamu MIIC ta nmm JloroBopoM, 3asBH Ha NpHETHAHHS, NpaBWIAMHM HAJAHHS MOCIYT,
BCTAHOBJICHUMH bankom TOIIIO.

3.5. Kuienr mae 3romy banky Ha Hangcuimanns bBankom iHdopmariii, 1o CTaHOBUTH OaHKIBCBKY TAa€EMHHIIO, HAa HOMep TeledoHy,
€JIEKTPOHHY Ta/ab0 IOUITOBY aJpecy, 3a3HaueHi y BiAMOBiAHIN 3asBi Ha MpHeAHAHHS. baHK He Hece BINOBITATBHOCTI 3a Oymb-sIKi
PH3HKH, OB’ sA3aHi 3 BiAIpaBKoro iH(popMarlii Ta HeOTpUMaHHAM iH(popManii 3a Bka3aHUMU B 3asBi(ax) Ha IPHEAHAHHS alpEeCaMHt.

3.6. Kirienr nae srony:

e  BiAnoBinHO 10 cT. 6 3akoHy Ykpaiuu «IIpo 3axuCT MepcoHaNbHUX JaHUX» Ha 0OPOOKY Ta BUKOPHCTAHHS HOTO MEPCOHAIBHUX
aHUX Ul HajaHHS OaHKiBChbKHX Ilocmyr, sk mepembadeHHX, Tak i He mepenbadeHnX UM J[OrOBOPOM, Ta MiAMHCAHOIO
BiJIIIOBITHOO 3asIBOIO(aMH) Ha TIPUETHAHHS,

e  BixnoBinHO 10 cT. 14 3akony Ykpainu «IIpo 3axWCT HepcOHaJbHUX JaHUX» Ha Iepenady 4acTKOBOro abo MOBHOTO TpaBa
00pOOKH Ta BUKOPUCTAaHHS HOT0 MEPCOHAIBHUX JaHUX IHIIMMH CY0'€KTaMM BiJIHOCHH, TOB'SI3aHHX 13 MEPCOHATLHUMH JAHHUMH,
30KpeMa, aje He BHUKIFOYHO, Y BHITAJIKax: BiJCTyIUICHHs BaHKoM mpaBa BUMOTH 3a 1uM JloroBopowm; nepeznadi baHkoM mpaB
BUKOHAHHS MEBHUX (QyHKIIH, OB 3aHUX 3 HAAAHHIM IOCIYT 3a UM J[0OroBOpOM, IIUISIXOM 3ay4ECHHS 30BHIIIHIX HE3aICKHUX
CTOPIH Ha JOTOBIPHiif OCHOBI; HaJaHHs1 BaHKy KOJIEKTOPCHKHUX Ta KOHCAITHHIOBHX TTOCIYT, B iHIIMX BHUITAKaX;

e  Ha OTpuUMaHHA 3 OyIb-fKHX OIOpPO KpeauTHHX icTopiif, 30kpema: TOB «llepme BceykpaiHChKEe OOPO KPEAUTHHX iCTOPIii»
(02002, Vkpaina, m. Kuis, Byn. M. PackoBoi, 0ya. 11-B) Ta/abo IlpuBatne Axuionepune ToBapuctBo «MixHapoaHe 010po
KkpeautHux ictopiit» (03062, Ykpaina, M. Kuis, np-t Ilepemorn, 0yx. 65, 0¢.306) ta/abo TOB «YkpaiHcbke O0I0pO KPEeAUTHHX
ictopiit» (01001, Ykpaina, m. Kuis, Byn. I'pymieBcbkoro, O0ya. 1-1) Ta BukopuctanHs inpopmarii o0 #foro kpeanTHol icTopil
B pa3i Hamauus Kpeaunty;

e  Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta MomMpeHHs inpopmanii moxo Kiienra ta kpenurHoro npaBo4uny (1soro JJorosopy), B
TOMy 4HcHi iHpOpMamii, sika MICTHThCSA B JEPIKAaBHUX PEECTpax Ta IHIMMX 0a3ax MyONiYHOrO KOPHCTYBAaHHS, B MOPSIKY,



3.7.

3.8.

BU3Ha4YeHOMY 3akoHoM Ykpainu «IIpo opranizauito GpopmyBaHHs Ta 00iry KpeANTHHX icTOpiit» B pa3i Hamauus Kpeaurty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHsS Ta MOLIMpeHHs iH(opmarlii, ska ckiagae HOro KpeAWTHY iCTOpil0, yepe3 iHII OOpo
KPEIUTHUX iCTOpIH, siKi OyayTh criBrpaiioBaty 3 bankoM y MaitOyTHOMY B pa3si Haganus Kpeaurty;

e  BIJCTYIUICHHS IIpaBa BUMOTH BaHKOM Ha KOPHUCTh IHIIMX OCi0 Yy BHIAJKy HEBHKOHAaHHs KIi€EHTOM TpoLIOBHUX 3000B’s3aHb
nepen bankoM mpotsarom 3 MicAIB 3 JaTH BUHUKHEHHS IpaBa BUMOTH y OaHKy 0e3 OTpHUMaHHS OyAb-fKOTO JOAATKOBOTO
y3roJukeHHs 3 00Ky KitieHTa Ha Take BiJCTYyIJICHHS.

[ignucanssM uporo Jlorosopy KimieHT miaTBepmkye, mo BiH/BOHa mpoiHpopMoBaHHMi/a baHkoM mpo cBoi mpaBa sSK CIIOXKHBada

MIOCITYyT, Cy0’€KTa KpeauTHOI icTOpil Ta cy0’€KTa MepCOHANBHUX JaHMX, a TAKOXK IO BCI 3allUTH 1O KPEeAWUTHUX OIopo, 3iHCHEHHI

Banxom 3 matu yxkmazneHHs nporo JloroBopy, Oynu 3aificHeHHi 3a 3roforo KiieHra (mo3nyansHuKa).

banx € ygacaukom ®onny rapanTyBaHHS BKJIaLiB ¢izmdHmX ocid (CBimonrso ydacHuka GI'BDO Nell9 Bim 02.09.1999p.) Ta

KepyeTbesi 3akoHOM Ykpaiuu ,,IIpo cucTemy rapaHTyBaHHs BKIaAiB (izndanHux ocib» (mami — 3akon). BianmosiaHo 1o c1.26 3akoHy

@DoHA rapaHTye KO)XKHOMY BKJIAJHMKY baHKy BillIKoayBaHHsS KOLITIB 3a IOro BKJIaZOM B paMKax LbOro JloroBopy, BKIIOYAHOYH

BIJICOTKH, HapaxoBaHI Ha JCHb MOYaTKy npoueaypu BuBeneHHI ®onnom baHky 3 puHKY, ane He Oiblle CyMH TPAHUYHOTO PO3MIPY

BIJIIKOTyBaHHsS KOIUTIB 3a BKJaJaMM, HE3aJEeKHO BiA KibKocTi BKIafiB B banky. Cyma rpaHHYHOrO pO3Mipy BiJIIKOAYBaHHS

KOIUTIB 3a BKIagaMu He Moxke Oytu meHmoo 200000 rpusens. ["apantii @oHIY HE MOIIUPIOIOTHCA HA BiALIKOAYBaHHS KOIITIB 32

BKJIAIaMH y BHIIA[KaX, epeabadeHnx 3akoHoM. QOH/ rapaHTye BiJIUIKOLYBaHHS KOIITIB, pO3MIlleHHX B BaHKy, 1110 B MOJaibIoMy

peopraHi3yBaBcs IITXOM IIEPETBOPEHHS, Ha THX CAaMHX yMOBAX, IO 1 IO peopraHizarii.

®DoHJ HE BIAIIKOIOBYE KOIITH:

e  mepenani banky B 1oBipUe ynpaBIiHHS;
e 32 BKJaJ0M y po3mipi MeHure 10 rpuBeHb;
e  po3wMimeHi Ha BKIax y baHky oco6oro, sika Oyna wienoM Harnsnosoi paau, Ipasninns, pesisiitHoi koMicii bauky, sikmo 3 qus 1

3BUIBHEHHs 3 Mocagyl a0 AHS NpuiHATTS HarioHansHuM O6aHkoM VYkpaiHW pilleHHs Ipo BimHeceHHs baHky mo kareropii
HETUIATOCIIPOMOXKHUX HE MUHYB OJIWH DiK;

e  po3MileHi Ha BKIax y banky ocoboro, sika HamaBana baHky mpodeciiiHi mociyru sk ayguTop, IOpUANYHUN PagHUK, Cy0'eKT

OIIIHOYHOI JiSUTKHOCTI, SIKIIO IIi MOCIYTM Maiu Oe3Nmocepe/iHii BIUIMB Ha BUHHUKHECHHS O3HAK HEIUIATOCIHPOMOKHOCTI baHKy i
SIKIO 3 JAHS MPUIMHEHHS HAJaHHS IMOCIYT 10 THS NPpHHHATTA HarioHansHUM OaHKOM YKpaiHH pillleHHA Mpo BigHeceHHS baHky
JI0 KaTeropii HerIaToCHpOMOKHIX HE MUHYB OJIMH PIiK;

e  pO3MillleHi Ha BKJIAJ BIACHUKOM iCTOTHOI y4acTi baHky;
e  pO3MillleHi Ha BKJIaJl 000010, sIKa Ha IHANBIAyanbHI OCHOBI oTpuMye Bix baHKky nporeHTH 3a 3amydyeHnMu bankom komramu Ha

OLIBII CIIPHUSATIIMBHX JOTOBIPHUX YMOBaX, HK 3BHYaiiHi, a00 Mae iHIIi (iHaHCcOBI npuBinei Bix baHky;

o 3a BKJIaJIOM Yy 6aHKy, SAKII0 TaKuH BKJIa[T BUKOPUCTOBYETHCSA BKIAAHHUKOM SK 3aci0 3a0e3reyeHHs BHMKOHAHHS 1HIIIOIO
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3000B's13aHHS TIepe]] UM OaHKOM, Y TIOBHOMY 00CsI31 BKJIIaly J0 THS BUKOHAHHS 3000B'sI13aHb;

4.ITPABA CTOPIH

KiienT mMae mpaBo:

Bumaratu Big Banky 3xilicHenHs onepaniii 3a KaprkoBum/I[IoToUHHM paxyHKOM Ta HaJaHHS iHIIUX HepenbadeHux JJoroBopom
IMocnyr y BiAMOBIZHOCTI /0 3aKOHOJABCTBAa YKpaiHH, HOPMAaTUBHO-NIPAaBOBUX akTiB HarioHaneHOro OaHky YKpalHH, IBOTO
Jorosopy , npasui MIIC, 3asiBka Ha IpUeIHAHHS, IPABUIAMH HaJlaHHS [IOCJIYT, BCTAHOBJICHUMH baHKOM TOILO.
3Bepratuch 10 baHky 3a KOHCynmbTalisIMH 3 MPUBOAY Aifounx OaHkiBChkHX [locimyr, BU3HaueHHX UM J[OrOBOpOM, a TakoX 3
HPUBOIY OTPHUMAHHS JOAATKOBHX MOCIYT.
OpnepsxyBatu Buniicku npo cta KaptroBux/[loTouHnx paxyHKiB y croci0, nependadenuii JJloroBopom.
3niticaroBat momnoBHeHHsT KapTkoBoro/[lorouHoro paxyHky ocoducTto abo depe3 iHmMX 0cid cnocobaMu, IO HE Cylepedarh
YHHHOMY 3aKOHOAABCTBY YKpaiHH Ta PEKHMy paxyHKy, Hepeq0aueHOMy HOPMAaTHBHO-TIPABOBHMH akTamu HarioHamsHOTO
6anKy Ykpainu, y BasmoTi KapTkoBOro paxyHKy B rOTiBKOBIii Ta/a00 B 6e3roTiBKOBIH (opmax.
3Beprarucs y bank i3 3asBamu mpo:

e BUITyCK Ta 00CIyroByBaHHs nonaTkoBoi KapTku Ha cBoe iM'st abo iM'st [JoBipeHOT 0ocobu;

e mepeBuyck KapTku y 3B'sI3Ky i3 3aKiHUEHHSM CTPOKY Mii, OMIKOIKEHHSIM a00 BTPATOI0;

e 3MiHy cOCOOY OTPMMaHHS BUIIHCKH 10 KapTkoBoMy paxyHKY;

® OTpPHMaHHs M03a4eproBoi BUMUCKH 10 KapTKOBOMY paxyHKY TOIIO.
InimiroBatu 3axputTs KaprkoBoro/I[loTouHOro paxyHKy, y T.4. 10 3aKiHYEHHS CTPOKY Aii KapTku 3 MHCEMOBUM TMOBiTOMIICHHSIM
npo 1ie bank Ta 3 moBepHeHHsIM y Bank ycix Kaprtok, Binkpurix 10 KapTkoBoro paxyHKy, 32 YMOBH HOTAIICHHS 3a00prOBaHOCTI
nepe 0aHKOM y TOBHOMY o0cs3i. Y Bumanaky 3akputTs KapTkoBoro paxyHky 6e3 morameHHs 3a3HaueHOI 3a00proBaHOCTI, B
MoJanbIoMy Iie He 3BiUNbHs€ KirieHta Bim 00OB’s3Ky moracutu mepen bankom 3aboprosanicts 3a KaptkoBum/IloToduHum
PaxyHKOM.
CamocriitHo po3nopsmxaTucs komramu Ha KaptkoBoMy/IIoTouHOMY paxyHKY (32 BHHATKOM BHMIAJKIB, epe0adeHnX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta JaHuM JlOroBOpOM) 3a JONOMOTOIO IUIATIKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Nepeka3 KOLITIB Y
(opmax, BCTAHOBJICHUX YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta/a0o0 3a JOMOMOroI0 BUITYLIEHHUX 10 paxyHKy KapTok.
InimiroBaTH G1oxyBaHHS KapTok, emitoBanux 10 KapTkoBoro paxyHky, Ta/a00 3HSATH/IIIABHIIUTH JIIMITH OUIIXOM 3BEpHEHHS JI0
Banky ocobucro, 3a Tenedponamu Liertpy obcayrosyBanns KimieHri abo iHmmM mnependadeHuM JJoroBopoM criocoooMm.
BumaraTtu BuacHOTO BUKOHAHHS PO3IOPS/DKEHb, HafaHuX baHky y pamkax Jlorosopy.

4.1.10. [liamucyBatu pO3MOPSIKEHHS CaMOCTIHHO ab0 JTOBIPUTH MiJIMCAHHS TAKUX PO3MOPSKEHb YIIOBHOBaXKEHIH 0c00i, BiIOBIIHO

JI0 BUJIaHOT Y BCTAHOBJICHOMY TIOPSAKY AOBIPEHOCTI.

4.1.11. OpnepxyBaTu BiJCOTKH, HAPAXOBaHI Ha 3aJIMIIOK KOLITIB HA PaXyHKY, Ta/a00 HE3HWKYBaHUH 3aIMIIOK HA YMOBAX Ta B MOPSIKY,

nependadeHomy loroBopom Ta aitounmu Tapudamu Banky Ha 06ciayroByBaHHs KIIiEHTiB-(i3HYHUX OCI0.

4.1.12. 3Beprarucs i3 3alMTaMH 3 PO3LIYKY paHille MepepaxoBaHUX a00 CIHMCAHUX 3 PaXyHKY TPOLIOBHX KOIITIB IUIIXOM HaJaHHS

Banky BiAmoBimHOI MACHMOBOI MpeTeH3ii He mi3Hime 35 (TPUALATH 1’ SITH) KaICHIAPHUX THIB BiJ AaTH BiZOOpaXKeHHs omeparii
Ha paxyHKy Kiienra. ¥V pasi Hempen siBICHHS NpeTeH3il B 3a3HAa4eHi CTPOKH, BiTOOpaKeHI B BHIHCII OIeEparlii BBaXalOTHCS
HiATBEepPKCHNUMU 1 HaJai He MOXKyTh OyTH ockapxeHi depe3 bank.

4.1.13. KiieHT TakoX Mae iHIII IpaBa, nepexdadeHi (UM JloroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

4.2.
4.2.1.

bank mae npaBo:
Bumaratn Bin Kiienta wHamaHHs [JOKyMeHTiB Ta iH(opMmamii, HeEOOXiZHMX MAsl BIAKPUTTS Ta OOCIYrOBYBaHHS
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KaprroBoro/IlorouHoro paxyHky, 3[iiCHEHHs1 TpoleaypH izeHThdikamii Ta/abo (iHAaHCOBOrO MOHITOPHHIY OIEpalil, L0
3xilicHIo0ThCsl KitlieHTOM, 3TimHO IO BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMATHBHUX NOKyMeHTIB baHky Ta y
BUIIA/IKy HEHaIaHHS 3a3HaueHoi iHpopMamii Ta/abo HeMOXKIMBOCTI 3iHCHEHHS ineHTHdikanii abo/Ta GpiHaHCOBOrO MOHITOPHHTY,
3YNUHATH HaJaHHs HOCIYT 9aCTKOBO a00 y ITOBHOMY 00CsI3i.

BukopucroByBati komrtu Kiienta Ha KaprkoBomy/TloTouHOMY paxyHKy, TapaHTyloud npu LpoMmy KiieHty mpaBo
0e3MepenIKo{HOTO PO3MOPSHKEHHS] HUMH 3TiTHO 3 MM JI0roBOpoM .

OpnepsxyBatu Big KitieHta BuHaropoy 3a HagaHi nocinyru 3rigno Tapudam banky Ha 06cIyroByBaHHs KIi€HTiB-()i3n4HUX 0CiO.
IIponomxutu TepmiH ii OCHOBHOI KapTKH Ta ycix iHmmx Kaprok, emitoBanux Ha [loBipeHHX 0cCi0 (LIUISIXOM MEPEBUIYCKY), 32
HasiBHOCTI KowmTiB Ha KapTkoBoMy paxyHKy [uisi omutaT mociyr banky srimHo Tapudam banky Ha 0GcmyroByBaHHS KITIEHTIB-
¢iznaHHX OCiO.

Baocutu 3MiHE Ta/ab0 JOMOBHEHHsS 10 YMOB mporo JloroBopy, B Tomy umcii 10 Beix JoaarkiB mo Jorosopy ta Tapudis, a
TaKo)XK 1HIII yMOBH OOCIYrOBYBaHHS paxyHKIB, NUIIXOM pO3MIIIEHHS BiamoBinHol iHGopmamii Ha caiiti GaHKY
www.radabank.com.ua

IlepeBnnyckatu panime BumymieHi KapTku Ha CBilf po3cyn y 3B'I3Ky i3 3aKiHUEHHSAM TepMiHY iX [ii, a TakoX 0 3aKiHYEHHS
tepMiny ix aii. [Ipu upomy, mata 3a [lepeBumyck Kaptku craryerscs 3riqao Tapucdam banky Ha 00CiyroByBaHHS KITi€HTIB-
¢iznuHmX 0Ci0.

[IpunuauTH (aHyTIOBAaTH), IPU3YNHHATH (THMYAcoBO 3abioKkyBath) nAito KapTok, a Takox BimHOBHTH mito Kaprok, mo Oymm
paHilie THMYacoBO MPU3YMUHEH], BitMoBuTH y [lepeBunycky KapTok, BiAmOBiTHO A0 HOPM AiI0YOTO 3aKOHOJABCTBA YKpaiHU Ta
npasuwi1 MIIC.

3niiicHIOBAaTH JOTOBIpHE cHHCaHHS KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienra, Bimkpuroro B banky Ha
3arajpHy CyMy 3AiHCHEHUX Omepaliii 3 BUKOpHCTaHHAM KapTku Ta/a0o i pekBi3uTiB. 30iiiCHIOBATH HOTOBIpHE COMCAHHS KOMiCii
Banky 3rimHo nitounx Tapu¢iB banky Ha 00CITyroByBaHHS KII€HTIB-(QI3HUHHX 0Ci0 Ta MPUMYCOBE CIHCAHHS KOLITIB, 3TiJHO
YHHHOTO 3aKoHOZaBcTBa Ykpainu, 3 KaprtkoBoro/IloTouHoro paxyHky. BaHk Takok Mae mpaBo 3AifiCHIOBAaTH JOTOBIpHE
crincanHs komtiB 3 KaprkoBoro/ITorounoro paxynky KiieHTa B iHIINX BHIagKax Ta Ha yMOBax, epeadadeHux M JJoroBopom
Ta IHIIMMH JIOTOBOpaMH, sIKi ykianeHi 3 bankom.

CrncyBaTi OMUJIKOBO 3apaxoBaHi Ha HOTOYHUN PaxyHOK CyMH, IIOJ0 SKuX KITi€HT € HeHane)KHUM OTpUMyBaueM, Ko KiieHT
CaMOCTIHHO He IOBEpHYB TaKi HEHaNeXHO oTpuMaHi cymu. [lpuemnanusm no nporo Jlorosopy Kiient mopydae Banky
MPOBOJUTH JIOTOBIPHE CIHCAHHS 3 IIOTOYHOTO PaxXyHKYy IIOMWJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpHMaHHS IOJAaTKOBHX
BKa3iBok Bij Kiienra.

CropoHU miHNUTH 3roau, o baHk Mae mMpaBo BCTAHOBHUTH CIEIiajbHI aBTOPH3AIiNHI JIMITH (B TOMY YHCHI IIOJCHHI JIIMITH), a
caMme: periiaMeHTYBaTH KUIbKICTh Ta CYMH OIEpalliif, Mo 3aifCHIOIThCA 3a gonomMororo KapTku Ta/abo T pekBi3uTIB 3a
BU3HAUCHHH MEPioJl, a TAKOX 3MIHIOBATHU 1X 0€3 J10IaTKOBOTO NoBigomieHHs KiieHTa.

He xommnencyBatn KitieHTy KOIITH, SIKi CIMCaHi 3 paXyHKY BHACJiJIOK HE3aKOHHOTO, Ha TyMKy KilieHTa, BUKOpPHUCTaHHS KOIITIB,
SIKIIIO JIO TAaKOTO if BUKOPHCTAaHHS MaB MicIle Xo4a O OJIVH 3 HaBEeICHHUX HIDKYE BUIAIKIB!

e omeparlis 3a KapTKOBUM pPaxyHKOM 3[iHCHeHa 3 BBeICHHAM Ta nepesipkoro [TTH-koxy;

e ormeparlis 31ificHeHa B Mepexi Internet abo 6e3 ¢izuuHoro BuKoprucTaHHs KapTku (3 BUKOPUCTAHHAM i PEKBI3UTIB);

e HeBHKOHaHHs/mopyuieHHs KiieHToM mpaBun kopuctyBaHHS KapTkoro, yMOB 11boro J[OroBOpY, YHHHOTO 3aKOHOJABCTBA
VYkpainu.

e BHUKOHaHHSA BaHKOM JOKYyMEHTiB, MepelaHuX B CICKTPOHHOMY BHTJISAI Ta MPUHHATHX 0 BHKOHAHHA, y BiAIOBITHOCTI 3
MpaBUJIAMH, BUKJIaJCHUMH B 1IboMy JloroBopi, abo y pasi mopymeHHs KiieHToM mpaBun ekcriryatarnii cuctemu «WEB-
OGaHKIiH», peXXUMY KOH(DIIeHITIITHOCTI BUKOpucTaHHs cuctemu « WEB-0aHkiHr», nepenadi iHdopmallii TpeTiM ocodam mpo
JIOTiH Ta Mapojib BXOAY 0 CHUCTEMH, BTpaTH HUM Hocis 3 Taemuum kimrouem Kitienra, MoOinbHOTO TenedoHy, Ha KU
Haaxoaats OTII, HeCaHKIIIOHOBAHOTO JOCTYIY TPeTiX ocib a0 iHdopmailii mpo TaeMHU Kitod abo a0 cucremu « WEB-
OaHKIHI», BTPATH KOHTPOJIIO 32 MOOITEHUM MPHUCTPOEM 3 BCTAHOBJICHUM MojyieM Smartphone-baHKHHT 3a BiJCyTHOCTI B
1boMy BUHM baHKy.

IlepenaBatn mpaBooxopoHHuM opraHam, MIIC ta/abo wnenam MIIC, iHmmMM ocobaM 3a BJIAacHOIO iHIIiaTHBOK abo Ha iX
odimiHMA 3amuT iHQOpMaIif, MOB'A3aHy 13 HE3aKOHHUM BHUKOpHCTaHHAM KapTku, a Takox i3 mopymeHHsM KiieHTom ymoB
nporo JloroBopy, y T.4. y BHIIAAKax, KO iH(opMaIis CKiIafae 0aHKiBChKY TAEMHHIIIO, B TOMY YHCII:

e HagaBatd iH(popMarito npo KiieHta (mepenaBatu mepcoHaNbHI aHi), sika crana BimoMa banky mpu ykianerHi [Jorosopy
Ta MPOTATOM CTPOKY Horo aii, mpo ymoBH [loroBopy, mpo craH 3aboproBaHocTi KimieHta 3a JloroBopom (3a HasBHOCTI
Takoi) TpeTiM ocobaM — y BUIIAIKY BiACTyIUIeHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobam Ta/abo y
BUIIAJIKy BUHMKHEHHS y BaHKy Hamipy 3aificHMTH Take BiACTyIUICHHs (mepenady) 10 (aKTHYHOTO Ioro 3ilCHEHHs, a
TaKoX Oy[b-SKHM IHIIKMM TPEeTiM ocobaM-KoHTpareHTam (maptHepam) banka, siki OyayTh 3a1ydeHi OCTaHHIM Ha AOTOBIpHiit
OCHOBI J10 TIpoliecy o0ciayroByBants J[orosopy;

e caMocTiiiHO po3kpuBaTH iH(opMariro npo Kiienra, mo Hagana baHKy, SKIIO TaKOTO PO3KPHUTTS BHMarae HEOOXINHICTH
3axucty baHkoM CBOiX mpaB Ta 3aKOHHUX IHTEpECiB B CY/I0OBUX Ta iHIINX MPABOOXOPOHHHUX OpraHax;

e 3xiiicHroBaTH 00MiH iH(popMamiero 3 MIIC mpo crocobu 3xiiicHeHHS maxpaiicbKuX Jiif, a TAKOXK IepeaBaTh i PO3KPUBATH
iHpopmarito, 1o Mae BigHomieHHs m0 KitieHta, mis KOHQIAEHIIHHOTO BUKOPUCTaHHS B iHTepecax Kiienta 3 Meroro
3anobiranus 30uTkiB Kiienrta Ta Banky, BHACIi 10K HECAHKI[IOHOBAaHOTO BUKOpUCTaHHs KapTku TpetiMu ocobamu.

Binmosutu KitieHTy y BiKpHUTTI paxyHKY, NpOAOBXKEeHHI cTpoky 11 1ii Kaptku, Bunycky JlonarkoBoi Kaptku 6e3 00rpyHTyBaHHS
HPUYUH TaKOTO PIILICHHS, SKIO TaKe BiKPUTTS/BUITYCK/IPOJIOBKEHHS CYIEPEYUTh YHHHOMY 3aKOHO/IaBCTBY YKpaiHH, a0 Moxke
MpU3BECTH 0 (piHAHCOBHUX 30UTKIB/TOTIpIIeHHS iMiKy baHky, abo 3 iHIIKX MiIcTaB, BU3HAYeHNX baHKoM.

Bumaratu noctpokoBoro BUKoHaHHS 3000B's3aHb KitieHTa 3a JloroBopoM y minomy, abo y Bu3HaueHild bankom wacTmi y pasi
HeBUKOHaHHS KitieHToM Ta/abo JloBipeHOI0 ocoboro KiieHTa cBOiX 3000B's3aHb y BHUMAJKaX Ta TMOPSAKY, HependadeHOMY
Jorosopom.

Hanpapnsatu KiieHTy BigoMocTi mpo BHKOHaHHs/HEHalexHe BUKOHaHHs KilieHTOM cBoiX 3000B's3aHb 3a [loroBopom, iHIIY
iHdpopMaltito, 110 moB's3aHa 3 JJoroBopom, a TakoK KoMepLiiHi nmporno3uiii banky Ta/abo pexinamHi MaTepiaiu 3a JOMOMOTO0
MOIITOBUX PO3CHJIOK, €ICKTPOHHHX 3aco0iB 3B'a3Ky, SMS-moBigomieHb Ha ampecy/HoMep TenedoHy, aipecy eIeKTPOHHOI
nomTH, o BkasaHi Kiientom y 3asBi(ax) Ha NpHeJHAHHS YM B IHIINX AOKyMeHTaX, Hamanux banky Kiientom. I[pu npomy,
Kiient nece Bci pu3uky, MOB's13aHi 3 THM, 1[0 HAIpaBieHa iH(QOpMAaIlis MOXKEe CTaTH BiJIOMOIO TPETiM 0cobam.

Bectu 3Byko3anmc tenedonHmx po3moB 3 Kimientom mpu foro 3BepHenHi no llentpy oGcmyroByBanus KiienrtiB Bamky,
migpo3niniB banky, mpm 3BepHeHHI chiBpoOiTHHKIB banky mo KiieHTa, a Takok BHKOPHCTOBYBAaTH 3BYKO3AIHC [UIS
HiATBEp/DKeHHS (aKTy Takoro 3BepHeHHs. IIpmemnanusM no mnsoro Jlorosopy Kiient namae Banky Ge3BigxiIndHy NHCBMOBY
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3roJy Ha 3/1iiiCHEHHS TaKOro 3BYKO3aIuCy.

3nilicHioBaTH (OTO3HOMKY 1 BIEOCIOCTEpEXKEHHS, a TaKoK (iKcyBaHHs Oyab-ikMX KOHTakTiB 3 Kiienrom y cBoix
NpUMIIIEHHNX, Ha OaHKOMaTax Ta TepMiHalax caMooOCIyroByBaHHs Oe3 momnepeaHboro nosinomieHHs Kientis. Takox, bank
Mae IpaBo 30epiraTv Ta BUKOPHCTOBYBatH (ororpadii (Bizeomarepiain) sk T0Ka3M.

KonrakryBatn 3 KitieHTamMH, BHKOPHCTOBYIOUM JOCTYNHI KaHamu 3B s3Ky: «SMS-6ankinr», «WEB-0OaHkiHr», momroBy
PO3CHJIKY, TIOBiIOMIICHHSI €IIEKTPOHHOIO TIOIITOI0, MTOBIJOMIICHHS y/Ha OaHKOMaTax Ta TepMiHaiaX, Ha YeKax TOLIO.

JleGeTyBaTu paxyHOK Ha CyMy OIeparliif, 3MIHCHEHHX 3 BHKOPHUCTAHHSAM OyIb-SKHMX BHU3HAUEHHX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX 1HCTPYMEHTIB, BHUOYIICHHUX JO PaxyHKy, 3 ypaxyBaHHAM kowmiciii 3rizHo TapudiB banky Ha 00cCIyroBYBaHHs;
KJTi€HTIB-()i3UYHHX 0Ci0, 10 AiF0Th HAa MOMEHT IPOBEICHHSI ONeparliii 3a paXyHKOM.

BigmoBuTHCH Bij 3miHCHEHHS BUAATKOBHX Olepaniii 3a paxyHkoM KilieHTa y HACTYITHHX BUITagKaX:

e HasBHOCTI (hakTy HeHaJexHOro BHKOHaHHS KiieHToM abo Tperimum ocobamu, st skux KIiEHT € mopydurtenem Mo
KPEIUTHUM KOILTaM, CBOIX 00OB’SI3KiB 110 TOTOBOpY(aM), ykiIaneHoMy(uM) 3 bankom;

e HasgBHOCTI Mimo3py, mo KiieHT BukopucToBye baHk 171 mpoBeieHHs HE3aKOHHUX OTepaLi;

® HEHAJICKHOTO BUKOHAHHS YMOB IILOTO JJOTOBOPY;
nopymieHHss Kimienrom mnpaBmn ekcioryaranii cucremMu «WEB-GaHKIHTY, pexuMy KoH(iZeHIIHHOCTI BHKOPHCTaHHS
cucremn « WEB-6aHKiHT».

He mpmiimMatu Bin KiieHTa IOKyMEHTH Ha Tepeka3 KOIUTIB 3 PaxyHKY, SKIIO BOHM HE BiJIIOBiIalOTh BUMOTaM YHHHOTO
3aKOHOAABCTBa YKpainu abo ganoro Jloroopy.
BigmoBHTH y BCTAaHOBJICHHI ITOBUX BiIHOCHH/HAIaHHI MOCTYT/TIPOBECHHI Ollepariil y BUMAAKY SKIIO:

1) Taka BigmoBa Oyle 0OOyMOBIEHAa HEOOXiMHICTIO NOTpUMaHHS (iHAHCOBUX CaHKIIH (embapro) abo iHHIMX OOMEKEHb,
BCTaHOBJICHHX YKpaiHoto, Pamoro besnekn OOH i/abo iHmIIMMH MDKHapOZHWUMH OpraHi3allisiMH, PIOICHHS SKUX €
000B’SI3KOBUMHY 1151 YKpaiHy, i/ab0 BHYTpIMIHIMHE JOKyMeHTaMH baHky;

2) bankom Oyne BH3HAUYCHO, IIO OIeEpallis, MpOBeAeHHs skoi iHiniroe Kiient, mimisrae (iHAaHCOBOMY MOHITOPHHTY Y
BigmoBimHOCTI 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIIO Jieramizamnii (BiIMHUBaHHIO) JTOXOJIB, OJCPIKAHUX
3MI0OYMHHUM IUIIXOM, a00 (iHAHCYBAHHIO TEPOPU3MY», a TAKOXK Yy BHIIAQJAKY HEMOXKIMBOCTI MPOBECTH iIEHTHU(IKAIIIO
KitienTa y BillIOBiAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

BuxopucTtoByBaTH BCi 3aKOHHI CIOCOOM IMOTAIICHHS 3a00pProBaHOCTI Y pa3i BUHUKHEHHS MPOCTPOYCHOI 3a00pProBaHOCTI MO
paxynky KmienTa abo 3a Hanani bankom mocmyra.

Bumaratu Bin KiieHnta HajgaHHS BiJOMOCTEH MPO JOXOMH y pasi, akuio KiieHT € mosuuansHukoM banky, a0 Takuii 000B’sI30K
banky nependaueHnit YMHHUM 3aKOHOJABCTBOM YKpaiHU.

Kinient nopyuae banky, a bank Mae mpaBo B MOpsIIKy JOTOBIPHOTO CITMICAHHS CITMCYBaTH 3 KAPTKOBOT'O 200 IMMOTOYHOTO PaXyHKY
KOLITH, y TOMY YHCJI iHO3EMHY BAJIOTy IUISl NIPOJAXy Oe3 IOJaHHs 3asBU BiJ KIIEHTAa Ha MPOJAaX IHO3EMHOI BAIIOTH, Ta/abo
OyIb-SKUX JIOZATKOBHUX JOKYMEHTIB Ta yroJ, sl KOMIIEHCAI[il BUTPAT Ta CIUIaTH BUHAaropoau bauky.

CropoHn miiinum 3roau, mo bank Mae mpaBo po3zipsat JJoroBip B 0THOCTOPOHHROMY MOPSAKY Ta 3aKpUTH KapTKoBHil paxyHOK
Y BHIIQJKY BiICYTHOCTI omepauiil mo KapTkoBoMy paxyHKy mpOTAToM 12 MicsIiB mocmiib abo SKII0 HmpoTsarom 12 micAiiB He
OyIna crradeHa KoMicist 3a 00cmyroByBaHHA KapTKOBOTO paxyHKY 32 YMOBH BiICYTHOCTI Ha HBOMY 3aJIMIIKY KOIUTIB.

bank Takox Mae iHII npaBa, nependadeHi UM JloroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHu, Ta/abo mpaBa, L0 €
KOpECIOHIYI0UMMH i3 000B's13kamu KitieHTa, nependaueHrMu iuM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5. OBOB’ SI3KHU CTOPIH.

KnieHT 30008's13aHui:

Ha nepmy Bumory Banky Binsimartu migposnin banky, ne Gyna monana 3asiBa(v) Ha NpHeEAHAHHS, Ta/abo HagaTH TOCTOBIpHI
IOKYMEHTH Ta/a0o0 BizoMocTi, HeoOXinHi s 3ailicHeHHs bankoM mponenyp izeHTudikanii Kiienra ta anamizy ioro ¢hiHaHCOBHX
orrepariii.

[MoBinomyiat bank mpo BCi 3MiHM B JOKYMEHTax Ta/abo BiAOMOCTSAX, 1m0 Oynu HagaHi KiieHTOM mpH yKIaJaHHI [OTO
JloroBopy (macrmopTHO1 AaHi, agpecd Micls MPOXHMBAaHHS 1 peecTpamii, KOHTAKTHI PEKBI3UTH, HOMEP MOOUIBHOTO Tele(OHY,
CJIEKTPOHHOI MOIITH, 3a3HadeHi KiieHToM y BiAmoBigHii 3asBi Ha MpUEIHAHHS 1 T.O.), y TOPAOKY W oOcsrax, mepeabadeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH, HOpPMAaTHBHO-TIPABOBMMHU akTamMu HarmioHanpHOTO 0OaHKy VYKpaiHH Ta BHYTPIIIHIMH
JMIOKyMeHTaMu baHKy 3 MUTaHb 3amo0iraHHs i MPOTHIIl jerafizamii (BiAMHBAHHIO) JOXOJIB, OTPUMAHUX 3JIOUYMHHUM ILISIXOM.
Indopmanis Ta/abo MOKYMEHTH MiJUIATAIOTh HAJAHHIO NMPOTAroM 15 (I’ATHAAUATH) KaJeHIApHUX IHIB 3 JaTH HAaCTaHHS
BIANOBIHMX 3MiH, a Tpo 3MiHy/OJIOKYBaHHS aJpecH eNeKTPOHHOI MOIITH Ta HoMepa TenedoHy — y JAeHb Takoi
3MiHW/OJIOKYBaHHs, Ta/abo NaTH ofep)kaHHA NMUCbMOBOI BUMOTH Bin Banky. ¥V Bumaaky BincyTHocTi iHopmauii mpo 3miHy
PEKBI3UTIB, MONEPEIHBO HaaHa iH(opMaIlist BBAXKA€THCS TIHCHOIO.

3niiicHroBaTH omnepanii 3a KapTkosum/I[IoToYHNM paxyHKOM y BIIIIOBITHOCTI 10 3akoHOAaBcTBa Y Kpainu, [Ipasun MIIC, nporo
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUIIAMH HaJIaHHS MTOCIYT, BCTAHOBICHUMH baHKOM TO1II0.

He BuxopucroByBatn KaprkoBuid/[loTounnii paxyHOK Ui 3AIHCHEHHS IINPHEMHHIBKOT MisJIBHOCTI Ta IisSUTHOCTL
caMo3aifHATHX 0Ci0.

V pasi, skimo KitieHt € ¢izuunoro ocoboro-mignpuemiieM abo caMo3aiiHITOI 0c00010, MOBIZOMUTH Npo Lie bank y muceMoBoMy
BUIJISIII TIPU 3aMOBHEHHI 3asBU Ha MpuenHaHHs Jucta KilieHTa Ta HajgaTé KOMil0 BUMUCKU 3 €IMHOTO JEP)KaBHOTO PEECTPY
IOpUINYHAX 0ci0 Ta (i3MYHUX OCIO-MiAMPUEMINB, IO MICTUTh BioMOCTi mpo (i3uuHy oco0y, sKa 3ailMaeThCs
i JIPUEMHHIIBKOIO TisIbHICTIO, 200 KOIIiI0 JOKYMEHTA, 110 MiATBEP/KYE B3ATTS Ha 00JIK 0co0H, siKa 3aliMa€EThCs HE3aNIeIKHOTO
npoQecitHOI MisIBHICTIO, BIIIIOBIIHUM OpPTaHOM JEp:KaBHOI MOAATKOBOI CIykOW. Y Bumanky, skmo KiieHT He 3miHCHHUTH
TaKOTO TOBIJOMIICHHS, BHACTIJOK 4oro a0 baHky OynyTh 3acrocoBaHi mTpadHi caHKIi, BiIMKOAyBatd baHKy cruiadeHi
OCTaHHIM mTpadHi CAaHKIII y MOBHOMY 00cs3i. ¥ pasi, sxmo KimieHT € ¢izumdanoio ocoboro-mianpuemneM abo caMo3alHATOIO
0c060t0, baHk 371iHCHIOE TTOJJaHHS BiZIOMOCTEH MPO BiJKPHUTTS PaxyHKY B €JIEKTPOHHOMY BHIJIS/l 3aC00aMH €EKTPOHHOI HOIITH
HauionaneHoro 6anky YkpaiHu Ha ajgpecy Iep)KaBHOI MOAATKOBOI CIYXOH, 1 BCi BHJATKOBI omepanii 3a paxyHKOM, Y T.4. 3
BUKOPHUCTaHHIM IUIATIXHOI KapTku, baHk 3aificHIOe jwie micias oTpuMaHHS BaHKOM MOBiZIOMIJIGHHS NPO B3STTS PaxyHKY Ha
00JIiK OpraHoM AepKaBHOI MOJATKOBOI CITYXOH.

He nepenaBaru Kaprtky Ta 1l pekBi3UTH y KOPUCTYBaHHS TPETiM 0co0aM i BXXHTH BCIX MOMIIMBHX 3aXOIiB IS 3amoOiranHs ix
BTpaTH, epeaadi Ta BAKOPHCTAHHS.

He nosigomisit Tperim ocodam I[T1TH-kox (B ToMy 4mcni mapoJti Ta KOJOBI ¢I0Ba) Ta 30epiraTé HOoro y TaeEMHHII, 00 Hi 32 SIKHX
YMOB BiH He CTaB Bimomuii TpeTiM ocobam, He 3anucyBatu [IIH-xox Ha KapTy Ta/abo Ha iHmm npenmerH, siki 30epiraloTbest pa3om
3 Kaprkoro.
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BuacHo po3MilyBaTi Ha paxyHKY KOLUTH, JOCTaTHI AJIs 3/iCHEHHS BCiX HEOOXiJHUX PO3PAaXyHKIiB, B TOMY YHCII MOB'SI3aHUX 3
BHUKOHAHHSIM YMOB gaHoro JloroBopy, abo cruiadyBaTH X caMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM HOPSAKY Ta CTPOKH.
KonrpomoBatn Ta 3abe3medyBaTH HasBHICTH KOMTIB Ha KapTkoBOMy paxyHKy AJIsS CIMCAHHS KOMICii y BHIIAJKy TEXHIYHOI
HeMOXJMBOCTI baHKy 31ificHHTH GJIOKYBaHHS KOMICII, B T.4. 32 OIeparisiMy, 30iHCHCHUMH B TePMiHAJIBHUX MPUCTPOsX baHky.
CBO€YaCHO Ta IOBHICTIO BiJIIKOZOBYBaTH baHKy crtadeHi HUM KOIITH 3a oneparismu 3 BIIK:

. MIIC — no onepanisix 3 Bukopuctanusam Kaptku Kitienra/JloBipeHoi ocoou Kiienra.
. banky — Bunaropoay 3a Ilocnyru, mo HagaroThes 3a UM JloroBopom,
. [HmMM GaHkaM — Ha BUMOTY ILOJO OIUIATH KOMICII/IHIIMX MJIaTexiB, SKi BUHHKAIOTh B MPOIECi BIIyYEHHS KapTKU B

TepMiHAJIBHUX MPHUCTPOSX/TOYKAX MPOJAXy IHIINX OaHKIB, B MpoIeci MiATBEPHKEHHS 1HIIUMH OaHKaMHU JIETiTUMHOCTL
Kaprkw/onepamniii mpoBeaeHNX M0 HAM.

Posmopsipkarucs xomramu Ha BIIK B Mmexax BuTparHOro JimiTy. B pa3i BHHUKHEHHS Bil’€MHOTO 3aIMIIKY 332 PaXxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHicTh 3a cyMoIo 60opry Bin’eMHOTo 3aMIIKy, 10 BUHUK B IOTOYHOMY KaJIeHAApHOMY MICsIi, He Ii3HiIe

OCTaHHBOT'O POOOYOrO JHSI HACTYIHOTO KAJIICHIAPHOTO MiCALS.

V pa3i HeBuKOHaHHs ab0 HeCBO€YacHOro BHKOHaHHs BuMOr 1.5.1.11.1. manoro JloroBopy Kiient cmiauye mtpad B posmipi

20% Bix cyMu Bifl’€MHOTO 3alUIIKy 3a KapTKOBHM paxyHKOM.
Osnaifomuts Beix JoBipenux oci6 Kiienra 3 ymoBamu 1iporo Jlorosopy.
B pasi mapanns Osepapadty (Kpeaury) moramratu 3aboprosaicts mo OBepapadTy, NPOLEHTH 33 BUKOPHUCTAHHS KPEAUTHUX
KOIITIB, OIUTAYyBaTH KOMICIi, mTpady Ta IEHIO, a TaKOX BUKOHATH 3000B’S3aHHS 3 HMOBEPHEHHS KPEIHUTY, B TOMY HUHCII
HPOCTPOYEHOT 32a00PTrOBAaHOCTI, HA YMOBAX, IepeadadeHux UM [loroBopoM.
OpnepxyBaTy Bummcky 1o paxyHKax Ta KOHTPOJIIOBATH PYX KOIITIB HE PiAIlIe OJHOTO pa3y Ha MiCsIb.
He miznime HacTymHOro poOOYOTro AHS MIiCHAsS OTPHUMAHHS BHIMCKHU 3 paXyHKY MOBIZOMIIATH baHK mpo BCi mOMiueHI HETOYHOCTI
Ta/a00 MOMIJIKH Y BUMHCKAX 3 PaXyHKY Ta 1HIIHX JOKYMEHTaX, a00 Mpo HEBU3HAHHS (HEMiATBEPIKECHHS) MMiJCYMKOBOTO CalbI0
3a paxyHKOM(aMH).
Ha Bumory banky Hagmatm moxkymeHTH a0o BigoMoCTi, HEOOXigHI Asl 3’ACyBaHHA JDKepelia IMOXOKEHHS KOIITIiB, METH Ta
MiICTaBH 3/[IICHCHHS () IHAHCOBUX OMepalliii, OHOBJICHHS JaHUX 3 ineHTudikamii KiienTa.
Tlogatn mo BaHKy NOKyMeHTH, IO MiATBEPIUKYIOTh OTPHMAaHHS IEp)KABHUM BHKOHABIEM IOBIJOMJICHHS IIPO BIIKPHUTTS
paxyHKy, SIKIIO Ha KOIITH, II0 30epiraroThcs Ha iHIMIOMY paxyHKy KiieHTta, BinkpuToMy B BaHKy aep»aBHMM BHKOHaBLIEM,
HAKJIJICHO MyOJIiuHe OOTSHKCHHS.
Hanasaru Bigomocti mpo noxoxu (y pasi Haganus KpeauTy) y BimmoBine Ha 3amur BaHKy B CTpOK He misHime 5 (Ir'sTu)
KaJICHIAPHUX JHIB 3 1aTH OTPUMAaHHS 3aIUTY.
Ticns 3MiHM HOMEpy MOOITBEHOTO TeseOHY HETaiiHO 0COOMCTO 3BEPHYTUCH 10 baHKy 1 HanmcaTH 3asBy, BCTAHOBICHOTO baHKkOM
3paska, npo 3MiHy Homepy moGimpHOro Tenedony. Hemomimomnenns Kiientom B bank mpo 3miHy Homepy moGinmeHOTO
TenedoHy 3BUIbHAE baHK Bif Oyab-sIKOi BiAMOBINAIBHOCTI, IO MOYKE BUHUKHYTH Yy 3B'I3KY 3 BiampaeieHHAM bankom Kiienty
SMS-nioBigomneHs Ha crapuii HoMep MoOiUIBHOTO TenedoHy. CTOpOHM MOromKYIOThCS, o 3BepHeHHs Kitienta no banky i3
3asBOI0 BBAXKAETHCS HAJEKHUM IOBIIOMIICHHSAM IpO 3MiHYy HOMepa MOOUIbHOro TeieoHy Ta He NOTpedye BHECCHHS
CropoHaMH BiAMOBITHHUX 3MiH B 3asiBY Ha MPHEIHAHHS, BIAMOBIIHO 10 1Ikoro J[orosopy.
KnieHnT Takox Mae iHIIi 060B's3ku nepeadadeHi num JJoroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH, a TAaKOX 00OB'SI3KH,
10 KOPECIOHAYIOTh TpaBaM baHKy, ski Bu3HaueHi nuM J{oroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
Bank 30008B's13aHMi:
OO0cyroByBatu paxyHKH Ha yMOBax, repeadaueHnx nuM Jloroopom, npasminamMu MIIC Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH,
32 YMOBH CBO€YACHO Ta Y IIOBHOMY 00cs31 omiatu mocnyr baHky.
HanaBatu Kiienty Ge3komrToBHO momicsiuHy Bumucky y mameposiit gopwmi, He misHimie 10 (mecsToro) uucia HacTYIHOTO 3a
3BITHUM MICSILIsI, Ta [T03a4€ProBy BUITMCKY Ha IiICTaBi 10ro NMCHMOBOT 3as1BH, 32 YMOBH CIUIATH BiJNOBiqHOI BUHaropoau banky
3rizHo TapugiB banky Ha 00ciyroByBaHHs Kii€HTiB-(i3n4yHuX ocib. J{ns oTpuMaHHs BUNHMCKH KITlieHT MOBHHEH 3BEpHYTHUCS J10
ninpo3niny banky, ne BiH 3amoBHIOBaB 3asBYy Ha IpHEIHAHHS 10 JoroBopy. [Ipu po6oTi Kitienra 3a gornomororo cucremu «Web-
OaHKIHT» BUTIIHCKH HAIalOThCS B €NEKTpOHHIN ¢opmi. HamanHs Bunmckd B enekTpoHHIH (opmi He mo3baBisie mpaB Kirienra
orpuMaTu Bunmcky y maneposiit ¢popmi, He mizHime 10 (mecsToro) gyuciaa HACTYITHOTO 32 3BITHUM MICSIIS.
BinkpuBati Ta 00CIyroByBaTH paxyHKH, BiIkpuTi Kii€eHTy Ha mincraBi BinmoBigHO! 3asBM Ha NpPUEIHAHHSA, 3 ypaxXyBaHHIM
oco0nHMBOCTEH, BU3HAYCHUX IIMM J[0TOBOpOM.
Bunaru Knienty Kaptky ta ITIH-kox.
3abe3neuynTH 3IHCHEHHS ONepaliii 3a paXxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY iX Aii.
[puitmatn Bing Kitienta/JoBipeHOi oco0u TOBIZIOMJIEHHS MpO BTpaTy/BuKpaaeHHs KapTku Ta/abo HecaHKI[IOHOBaHE
BuKopucTanHs KapTku abo 11 pekBi3uTIB, Ta 3yMUHATH PO3PAaXyHKHU 3 BUKOPUCTAHHAM Takoi KapTku Ta/abo i pekBi3uTiB.
AnymoBary nomkopkeny Kaprtky Ta Bumatu Kiienty HoBy KapTky y pasi orpumanHs 3asBu Bijg KiieHTa Mpo HOMIKOKEHHS
Kaptku Ta crimatu Kitienrom Bunaropoan, 3riqao Tapudis banky Ha 00cyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.
3abe3neunTH KOH(OINCHIIHHICTS 1H(pOpMamii MO0 pyXy Ta 3alMINKy KOMTIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIAJKiB
HamaHHA 1i€i iHopMamii TpeTiM ocobaM y BHIAgKaX, MPsIMO Mepen0adyeHuX YWHHUM 3aKOHOIABCTBOM YKpaiHU abo UM
HoroBopom. Taka iHpopmaniss Moke OyTH BHKOpHUCTaHa BaHKOM y CBOTH IisUTTBHOCTI 3 METOIO0 3amo0iraHHs HIaXpadChKUX
orepaltiii Ta MPOTHIIT Jerami3allii J0X0/1iB, OTPUMAHUX 3JIOUHHHUM IUIIXOM, BIAMOBIIHO 0 YHHHOTO 3aKOHOIABCTBA Y KpaiHU.
Posrmsimatu nperensii, orpumani Bix KiieHTa y mMHCEMOBOMY BHUIJIAI Ta BiJMOBIJHO A0 YMHHOTO 3aKOHOJABCTBAa YKpalHU i
BHYTpilIHIX npouenyp bauky.
3/ilCHIOBATH PO3PaxyHKOBO-KacoBe 0OCIyroByBaHHs Kili€HTa BINNOBIJHO /0 YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta IHOTO
Horosopy. HopyuenHss KiieHTa, MO MICTHTBCS B pO3paXyHKOBOMY JOKYMEHTI, SKWH HamidmoB 1o baHky mnpotsrom
omepauiifHoro yacy, baHk BUKOHY€ B JI€Hb HOTr0 HaJXOKCHHSI.
Jopydenns KiieHrta, o MiCTHTBCS B PO3paxXyHKOBOMY TOKYMEHTI, KUl HamiiimoB 10 baHky micis 3aKkiHUeHHS ONepamiiHoro
yacy, BaHK BUKOHY€E He Mi3Hille HACTYITHOTO ONepaliiifHoro JHS.
3abe3neynTH HajaHHs KoHCyibTauiii KiieHta 3 mutaHp 3acToCyBaHHsS OaHKIBCBKOTO 3aKOHOJABCTBA Ta MOPSAKY 3/iHCHEHHS
pO3paxyHKiB, y T.4. y pa3i BUHHKHEHHs MUTaHb 3 o0ciayroByBanHs KaprtkoBoro paxyHky Ta Kaprku 3a tenedonamu Llentpy
obcayroByBanns Kitientis abo migposainis banky.
3yNUHATH BUAATKOBI orepauii Ha paxyHKy y pasi, sikuio y banky mozno Kiienra icHye myGuiuHe 00TsSHKEHHS pyXOMOro MaiiHa,
sKe HaKJIaJIeHe Jep>KaBHUM BHKOHABIIEM, HAa CyMy TakKoro OOTsDKEHHs, Ta HajgaTH KIlieHTy NOBITOMIIEHHS NP0 BIAKPHUTTS
paxyHKy IJIsI BpY4YEHHS JepKaBHOMY BHKOHABIO. lle MOBIZOMIIEHHS PO BIAKPHUTTS PaxyHKY BpydJaeThesl IEpiKaBHOMY
BUKOHABIIO KitienToM. BinHOBIEHHS BUAATKOBHX Omepariil 31 iCHIOETCS y pasi, IKIIO AepKaBHUI BUKOHABEIb HE NTOBITOMUB



5.2.14.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.
6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

Npo MPUAHATE pillieHHs y BCTaHOBIeHMH 3akoHoM Ykpainu «IIpo miartikHi cHCTeMH Ta Nepeka3 KOIITiB B YKpaiHi» CTpPOK,
nepeOir SKOro IMOYNHAETHCS 3 JaTH, 3a3HAUCHOI y BIIMITII PO OTPHMAaHHS Jep>KaBHIM BUKOHABIIEM ITOBIJOMIICHHS.

3yNUHATH TIpOBeAEHHs (hiHAHCOBOI omeparii, Ko i ydacHHKOM ab0 BUTOJOHA0yBadeM 3a HEIO € 0c00a, SIKy BKIIOYEHO 10
HeperiKy oci0, OB’ I3aHMX i3 3AIHCHEHHSIM TePOPUCTHYHOI JIsIIBHOCTI a00 IMIO0 SIKMX 3aCTOCOBAHO MDKHAPOMAHI caHKIIl. Y pasi
TaKoro 3YNWHEHHsS BHUJIATKOBHX oOIepamiii, NMpuOyTKOBI omeparii He 3YNHMHSIOThCA. 3yNUHEHHS (IHAHCOBHX OIeparii
3IIMCHIOETBCS HA CTPOK Ta Yy MOPSAKY, IependaueHOMY YMHHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3ynmMHEHHS HE €
MiICTaBOIO JUI1 BUHUKHEHHS [IMBIILHO-TIPABOBOI BiAMOBINaNbHOCTI baHKy 3a mopymIeHHs yMOB BiIOBIJHUX IPABOYHHIB.

YMOBH BIAKPUTTSA I OBCIIYTI'OBYBAHHSA ITOTOYHUX PAXYHKIB, IO ITEPEJBAYA€ BUKOPUCTAHHS
CIENIAJBHOI'O INIATI)KHOI'O 3ACOBY (INMMATIKHIUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN
BAJIIOTI

Banx Bunyckae Kiienty Kaptky Ha migcTaBi BinnoBigHOI 3asBH Ha IIPUEIHAHHS, HAJIGKHUM YHHOM 0(OPMIICHOI Ta MiAHCAHOI,
a TaKOXK TIPH YMOBI 3/IICHEHHSI OIUTATH BapTOCTI IOCIYT, BIATIOBITHO A0 IiI0YHX TapuQiB OaHKY.

Knient moxe Biakputu [lomatkoBi Kaptku mo cBoro KapTkoBoro paxyHKy LUIIXOM HaJ€KHOTO 3allOBHEHHS 3asBU Ha
npuenHanHsa. Bumyck lomatkoBoi KapTtku no KaprtkoBoro paxynky KiieHta 3miiicHIOETBCS Y pa3i OpUIHATTS MO3UTUBHOTO
pimenns banky. Bunaua Kaptku BinOyBaeThcst BUKIOo4YHO micys oruatu Kitientom kxowicii baHky, skmio taka mependaueHa,
srinno Tapudis banky Ha 0OCmyroByBaHHS KIi€HTIB-(Qi3nuHHX 0ci0. KiieHT Hece BiAMOBINaNbHICTh 32 BUKOHAHHS YMOB
Jorosopy Brnacuukamu JlonatkoBux Kaptok.

Kaprku nHagatotecst Kimienty Tta #ioro JloBipeHiif ocobi y THMYacoBe KOpUCTyBaHHS Ha yMoBax Jlorosopy. IIpaBo BiacHOCTI Ha
Kaprky samumaerscst y banka. [lo 3akiHueHHro ctpoky nii Kaprok, ix mnomkomkeHHi Ta posipaHHi JloroBopy, Kiient
30008’s13aHMii ToBepHyTH KapTku y baHk.

Hna Ilepesumycky Kaptkm nmo 3akiHueHHs ii Tepminy aii KiieHT moBmHeH mnomaté Ao miaposniry banky, B gxomy
obciryroByeThest KapTka, MMCEMOBY 3asiBY Ta CIUIATUTH BapTiCTh MOCIYT, BIAMIOBIAHO 0 AifounX TapudiB OaHKY.

[epesumyck Kaptok (3a BunsTKOM IlepeBumycky KapTku B 3B's3Ky 3 ii NMOIIKOMKEHHSM 3a YMOBH ii NOBEpHEHHS B baHK)
31IHCHIOETHCS JIMIIE 32 pilleHHAM baHky 3a ymoBu notpumanHs Kiientom ymoB nporo orosopy. [lpu nsomy, bank mae mpaBo
Ha CBill po3cyx mepeBunycTuTH KapTky y 3B'I3Ky 3 3akiH4eHHsAM TepMiHy aii Kaprku, mo Oynma panime Bumymmena Kiienty, a
TaKoX mepeBunycTuTH KapTky, He ouikyroun TepMiHy 3akiHueHHs 1ii Kaptky, mo Oyna Bunymena Kiienry. [Ipu nupomy, Kimient
He 3BUTBHSETHCS Bif oruiatu koMmicii 3a HaxaHi [Tocimyru 3rinHo Tapudis banky Ha 00cyroByBaHHS KITi€HTIB-(Qi3HIHUX OCi0.
Bankx Mae mpaBo BigmoBuTH y BHaadi, [lepeBunycky Kaptku Kiienty ta J{oBipeHiit oco6i KiieHta 6e3 mosicHEHHS NPUYNH Y
BIZIMIOBITHOCTI 10 HOPM JIiF0Y0TO 3aKOHOAABCTBa YKpainu Ta mpasui MIIC.

3amoBieHi, ane He oTpuMani Kiiearom KapTku, y ToMy 4ucii mpoJoBKeHi Ha HOBUH TepMiH, 30epirarotecs y banky ans Bugadi
Krienty He 6inpe 3-X MiCSIIiB, TICIS YOT0 MOKYTh OyTH 3HUIIEH] Y BCTAHOBICHOMY HOPSIIIKY.

[pu orpumani Kaptku, KitieHT MOBHHEH NMOCTaBUTH BIACHUH MiANUC HA MaHENi AJS MANHCY HA 3BOPOTHIM CTOPOHI, a TaKOX
posmucaruck B orpuManHi Kaptku ta I1IH-koHBepTy. BincyrHicts abo HeBimmoBimHicTs migmucy Ha Kaprmi i3 mianucom Ha
CYMPOBITHUX OTEpAIlif0 JOKYMEHTaX, MOXe OyTH MiJICTaBOIO JJIs BiJIMOBH B NMPOBEACHHI omeparlii Ta/ado BriydeHHs KapTku
NpH poBesieHHi onepaii y Toprosiis.

Crpok nii KapTku BkazaHo Ha JMIbOBiH cTopoHi y ¢opmari MM/PP. KapTka nie 10 ocTaHHBOro JHS MicsIlsl, 3a3HaYE€HOTO Ha
Kaptui. 3aboponsierbest BukoprucTanHs KapTku Ta i peKBi3UTIB Imicis 3aKkiHYeHHs cTpoKy ii mii. [licis 3akiHYeHHS CTPOKY il
KapTka noBunna O0yTn moBepHeHa B baHk.

Bank He Hece BiINOBITANBHICTH 32 HEBUACHE OTPUMAaHHS nepeBunyiieHoi Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY MEPEBUITYCKY HE MiUITAIOTh.

Kaprka Moxe BukopucroByBaTucs KitienToMm sik 3aci6 noctymy no KapTkoBoro paxyHKy Ta JUisl Ofiep»KaHHS TOTIBKOBUX KOIITIB,
0e3roTiBKOBOTO Iepekady KOLITIB, OE3roTiBKOBOi OILIaTH TOBapiB Ta mociyr y TOpro.uiB, IJisl OIJIATH TOBAapiB Ta MOCIHYT,
NPOJAX SKUX 3IIHCHIOETBCS y CHCTEMI eIeKTPOHHOT KOMep1lii TomIo.

Bank mae mpaBo BuiyunTH abo 3abmokyBatn KapTky, mpu HasBHOCTI 0OCTaBHH, sIKi CBiquaTh mnpo ii HempaBoMipHe
BUKOPUCTAHHS, a TAaKOXK y BUIAJKYy HECBOEYACHOTO MoOrameHHs 3aboproBaHocti mo JIoropopy J0 IOBHOTO IOTalIeHHS
3a00proBaHOCTI Ta IHIIMX YMOB, Niepen0adeHnX M JJoroBOpOM.

Jns otpumaHHS KOHCynbTamid Kili€eHT MOBHHEH BHKOPHUCTOBYBAaTH HACTYIHI KOHTakTHI Tenedonm LleHTpy oOciyroByBaHHS
wrientiB Banky: 0 800 50 5555 (6e3komToBHO ISl A3BiHKIB 3 MiChKHX TenedoHIB B Mexax Ykpainu) abo +38 (044) 290-93-
10 (mans Mi>XKHApPOJHUX J3BIHKIB), a TaKOX O€3MOcepenHbO 3BEpTaTUCs y miapo3ain baHky, B sSskoMy Oyio BIIKPHTO KapTKOBHIMA
paxyHok. baHk He Hece BIANOBIZANBHICTH 32 HEMOXJIMBICTb HajgaTH iH(GOpMalil0 3a KOHTAaKTHUMHU TenedoHamu LleHTpy
00CIIyroByBaHHs B HACHIZIOK TEXHIYHUX MPUYHH.

OcobnuBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

Jlns npoBeZieHHs BUATKOBUX omnepalii 3a KapTkoBuM paxyHKOM y CyMi, IO NEpeBHILye 3aIUIIOK Ha KapTkoBoMy paxyHKY
rpomosux komtiB Kiienra, bank Mosxe HagaBatu Kitienty kpeauthi komru y dpopmi OBepapadry.

Bank mpotsarom crpoky nii KapTku 31ilicHIOE 00CITyroByBaHHS onepaiiid 3 ii BAKOpUCTaHHAM, HaJla€ iHII TOCIYTH 3TiAHO 3 UM
Jorosopom, a KitieHT 3000B's13y€eThes crutadyBaté banky BuHaropony 3rigHo 3 Tapudamu banky Ha oOCITyroByBaHHS KITIEHTIB-
GbizuuHEX 0ci0, sSKi € HEBiM'EMHOI YaCTHHOIO OO JOTOBOPY Ta po3MilneHi Ha caiiti banky www.radabank.com.ua. Krienr
MOBHMHEH CIUIaTUTH baHKy cyMy HapaxoBaHOi BUHAropoAM 3a HaJlaHi MOCIYTH HE TMi3HIlIe TPUALATOTO KaJICHIAPHOTO IHS BiX
naté ii HapaxyBaHHS. B pa3i He moraiieHHs y BCTAQHOBJICHHH CTPOK BKa3zaHa 3a0OproOBaHICTh NMEPEHOCHUTHCS Ha pPaxyHOK
IPOCTpOUeHOT 3200ProBaHOCTI 1 11 MOTalIeHHs 3ICHIOETHCS B TTOPSIIKY 00yMOBiIeHOMY 11.6.32.

Skuio KitieHT He moramrae 3a0oproBaHicTh 3a HapaxoBaHOI KoMmiciero banky a6o Bin’emuum 3amumikom mpoTsrom 60 nHiB 3
MOMEHTY BCTAQHOBJICHOTO TPaHHYHOTO CTPOKY IIOTaIlleHHs 3a00proBaHOCTI, MepeadadeHoro muM gorosopoM no KaprkoBomy
paxynky KitieHTa Ta miuatiKHAM KapTKam, 0 eMiToBaHi 10 oro KapTtkoBoro paxyHky, baHk Moxe 3a010KyBaTH Bei 1e0€TOBI
omepanii Mo paxyHKy. B pasi OGmokyBaHHs paxyHKy BaHk Mae mpaBo NpU3YNMHHUTH HaJaHHS IMOCIYT IO OOCIyrOBYBAaHHIO
paxyHKy Ta HapaxyBaHHS KOMicii 0 MOMEHTY IOTallleHHS B IOBHOMY OOCs3i mpocTpodeHoi 3adoproBaHocTi KiieHTOM Ta
BITHOBJICHHSI OTlepariii Mo paxyHKy.

B pasi moramenHs 3a6oproBaHocTi 3a HajgaHi GaHKOM mociyrd BaHK po30JOKOBYE paxyHOK Ta IOHOBJIIOE HAJAHHS IMOCIYT
Kiienty He mi3Hille HACTYITHOTO ONEPaLifHOTO AHs MicyIs MorameHHs 3a00proBaHOCTi.

V Bunaaky BmpoBamxeHHs bankom HesumkyBanoro samumky KiieHt 3000B's3anuit migrpumyBatd cymy HesHmkyBaHOTo
3amumky o KaprkoBoMy paxyHKy y po3Mipi, Bu3sHaueHOMY bankom.

Kiienr mae mpaBo 31iiicHIOBaTH pO3paxyHKH 3a OIEpalisMH, MPOBEAEHHMH 3 BHKOPHCTaHHAM KapTku BHHATKOBO B MeXax
Butparnoro mimiry.
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B wmexax Burparnoro mimity [epxarenr KaprTkuy, 3 ypaxyBaHHAM BHMOI YHHHOIO 3aKOHOJABCTBA YKpaiHH, MOXe
BUKOpucToBYBaTH KapTky npotsirom tepminy ii aii sik 3aci6 s

. 3aificHeHHsT OE3rOTiBKOBHX pO3paxyHKIB 3a ToBapu (poOOTH, MOCIyrH), SKUIO e MependavyeHo BiAMNOBIIHOIO
TOPTIBEJIBHOIO a00 CEPBICHOIO YCTaHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHII paxyHku Kiienra ta/abo Ha paxyHKH TPETiX oci,

. OJiepKaHHsI FOTIBKH B Kacax 0aHKiB Ta uepe3 OaHKOMATH, sIKi BUJAIOTh KOIUTH 33 JaHUM TUIoM KapTkH, sk Ha TepUTOopii
Ykpainy, Tak i 32 KOPIOHOM;

. OTPUMAaHHS JIOAaTKOBUX MOCIIYT;

. 31ificHeHHs iHIIMX oneparii mo Kaprmi, mepen6adueHnx 101aTKOBUMH yroaamu a0 JloroBopy.

VY pasi 3akpurts KaprkoBoro paxyHky, bank Bumae KiieHty rortiBkoro abo mepepaxoBye Ha iHImMH, BU3HaueHHi KiieHTOoM
PaxyHOK, BCIO CyMy 3aJIMIIKY KomTiB Ha KapTkoBOMY paxyHKY (B T.4. cyMy He3HIKyBaHOTO 3aIHIIKY).

Jlis 3apaxyBaHHS TOTiBKOBHX KoIITiB Ha KapTkoBuil paxyHok KiieHT-Hepe3uaeHT HOmaTKoBO Hamae baHKy NOKyMEHTH, IO
HiATBEPKYIOTh JKeperna iX MOXOKEHHS.

V pasi, skmo Tapudamu banky Ha 00cinyroByBaHHS KIi€HTiB-(hi3MYHUX 0Ci0 mependaueHo HapaXyBaHHS MPOLECHTIB Ha 3aJIMIIOK
KOIITIB, IO 3HaxoxaThcs Ha KapTkoBomy paxyHky Kiienra, mpumegnanasMm no manoro JloroBopy KitieHT moromkyerscs 3
HaCTYITHUM:

Bank HapaxoBye Ta cruiadye KiieHTy NMpONEHTH Ha 3ajHMIIOK KOINTIB, IO 3HAXoIAThCs Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHnx Tapudamu, Ta y BamoTti KapTkoBoro paxyHKy.

HapaxyBaHHS NpOIEHTIB Ha 3aJUINKKA KOILITIB, II0 3HaxXolsAThcs Ha KapTkoBomy paxyHky KiieHTa Ha KiHEUb KOXHOTO

omeparuiiiHoro nHs1 baHky, 3a BUHATKOM KOILITiB 10 OyJIM 3apaxoBaHi y Leil omepauiiHui NeHb, 3M1MCHIOETHCS IOJCHHO Ta
PO3paxoBYIOTECS 13 PO3paxyHKy (pakTHUHOI KaJeHAApHOI KUTBKOCTI THIB B MicALl Ta pomi. 3apaxyBaHHS LUX MPOICHTIB Ha
KapTkoBuii paxyHOK 37iiicHIOETECS B 1-if poOoUHii 1eHb KaIeHAAPHOTO MICsIIsl, HACTYITHOTO 32 3BITHUM.
JInst BIAKPHUTTS HOCTYILY IUIsl KOPHCTYBAaHHSI IUIATDKHOIO KAPTKOIO 32 KOPAOHOM ab0 3MiHHM IOJeHHUX JiMiTiB KitieHTy HeoOXinHO
odopmuTH 3asBy y BinminenHi banky abo muisixoM 3xilicHeHHs n3BiHKa 10 LlenTpy 0o6cimyroByBanHs KitlieHTiB po 3HATTS JTIMITY
Ha PO3paxyHOK IUIATIXXHOIO KapTOIO Ha BU3HAUCHUH TEPMIH Ta y BU3HAUYEHIH KpaiHi mepeOyBaHHSI.
bank mae mpaBo npusynuHuTH Iifo KapTku abo oOMeXuTH 3miliCHEHHs omneparii 3 BukopucTaHHAM KapTku y Oynb-skomy 3
NepeNivYeHNX HIKYE BUTIAIKIB:

® y pasi BUSBJIEHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpUCTaHHS KapTku, HalaHHS HelOCTOBIpHOI iH(popManii abo
BUHUKHEHHS y baHky mimo3pu momo iMoBipHOi 3arpo3um He3akoHHOro BukopucranHs Kaptkm Kiientom/[loBipeHoro
0c00010, B TOMY YHCHi B pa3i orpuManHs iH(opMmamii mpo ue Big MIIC;
y pasi nopymenns Jlepxatenem Kaprku ymoB nporo Jlorosopy;
y pa3i HeHagaHHs KitieHTOM noKyMeHTIiB abo He3’siBieHHs y bauk 3rinHo i3 mm. 5.1.1.,5.1.2. mporo J{orosopy;
Y pa3i BHHUKHEHHS BiJl’€MHOTO 3aJHIIKY 32 KapTKOBUM paxyHKOM Ta/ab0 MpOCTpOUYEeHOI 3a00proBaHOCTI 3a OBEpApadTOM;
Y pa3i HecIulaTH KOMicCii 3a BITKPHUTTS Ta 00CIyrOBYBaHHS PaxyHKY OuTbII HiXK 3a 60 THIB 3 MOMEHTY TPAaHHYHOTO CTPOKY
MoTaneHHs 3a00pTrOBaHOCTI;

e B IHINMX BUNAJKaX, nepegdadeHux nuM JJoroBopom abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
Bank mae mpaBo aHynroBatu Ta/a6o 3a6mokyBatu KapTky y Oyab-sSKoMy 3 MepeidveHuX HIKYEe BHIAIKIB:

e vy pasi HeotpumanHs Kaptiku Kiientom depes 90 (neB'ssHOCTO) KalleHIApHUX JHIB 3 JaTH MOJAHHA HUM 3asBU TPO ii
oTpuMaHHA (B ToMy 4mcii B pasi [lepeBunycky KapTku Ha HOBHIt cTpok fii) 6e3 moBepHeHHs1 KiieHTy BuHaropoam 3a ii
BUIYCK (TIEPEBUITYCK);

y pasi BTpatu/Kpamixku KapTkwm;
y pa3i HeBuKoHaHHs KitieHTOM 3000B's13aHb, epenbdaueHux mignyHkramu 5.1.2. nporo Jlorosopy;

® HAJIXO/DKCHHS JIOKYMEHTAIBHUX NaHuX 3 iHdopmarieto npo Hamipu KiieHTa Ha HENMOBepHEHHS KOIITIB, KPaaiXkKKH,
KOMITPOMETAIIil TaHWX, 3arpo3 3aBAaHHs baHky 30UTKiB.

IIpu oMy BUTpaTH, IOB'A3aHi 13 onepauiero omokyBanHs Kaptku Hece KimieHt.

BroxyBanns Kaptku BinOyBaetbes 3a a3BinkoM Kitienra/JloBipeHoi ocobu (3a ymow, mo Kiient/iioro [loBipeHa ocoba Ha3mBae
KOJIOBE CJIOBO). Y BUIagky HeMmoximBocTi Kiienrta/itoro JloBipeHoi ocoOm Ha3BaTH KOJOBE CJIOBO, baHK Mae mpaBo He
NpUMATH TaKy Tele(OHHY 3asBy 1O BHKOHAHHS. Y TaKOMY BHIAJKy, MOMEHTOM OTpHMaHHA baHKOM 3asBH Ipo OIOKyBaHHS
abo Brpaty KapTku Oyne BBaxkaTHch jaTa Ta yac OTpuMaHHs baHkoMm nucbMoBoi 3asBu. Po36iokyBanHs KapTku 3ailiCHIOETBCS
BHMKJIFOYHO Ha MifCcTaBi NUCHEMOBOI 3asaBu KiieHra.

®akT orpumanns bankoM 3asBu Bijg KitieHTa He o30aBiise HOro npasa 3BepHYTHCS i3 BIMOBIIHOIO 3asBOIO JI0 IPAaBOOXOPOHHUX
oprasiB y BUNajaky Brpatu Kaprtku.

VY Bumanky HajganHs KiieHtoM mperensii mozno ompotectyBaHHs KiieHTOM omepariiif, siki mepen0avyaioTh CIHCAHHS KOIITIB 3
paxyHKy, MiHIMAITBHHUI CTPOK pO3TIIALY IpeTeH3ii Ta moBepHeHHs KitieHTy (32 yMOBH 3a/I0BOJICHHS ITPETEH311) CIIMCAHUX KOIITIB
3 paxyHKy ckiagae 45 mHiB. Y BHIAIKy ONPOTECTYBAaHHS TAaKUX omeparii 3rigHo 3 npasmwiamu MIIC, cTpok po3risay nperensii
Ta moBepHeHHs KiTieHTy (32 yMOBH MO3UTHBHOTO PE3YNIBTATy PO3TILIMY) crrcaHux KomTiB KimieHTy Moke OyTH 301IbIICHUI 10
180 (cra Bicimaecstn) aHiB. [IpoTsiroM cTpoky po3risiay nperensii KitieHTa 111010 onpoTecTyBaHHs Onepallii, ki nependavaroTs
CIHCaHHS KOIITIB 3 paxyHKy, baHk HapaxoBye Ha CyMy CIipHOI omepailii MpOIeHTH, IaTH i KOMicil y BUIaJaKkax i B po3Mipax,
o BukiageHi B Jlorosopi, siki Marote OyTH crutadeHi Kiientom B mopsaky, nependauenomy Jloroopom. Iloganus Kiientom
npeTeHsii Mmoo ompoTectyBaHHs KilieHTOM omepallii 1Mo CIHCaHHIO KOIITIB 3 paxyHKy He 3BiibHs€e KiieHta Big o0OB'sI3Ky
CIUIATH CYMH IIJIATEXY, 3a3HAYEHOT0 y BIIMOBIIHINA BUIHCII O paxyHKY, 3TifHO 3 yMoBamMH Jlorosopy.

Po3paxyHku mpoOBOISTECS B TOTIBKOBiH Ta 0€3roTiBKOBIH (hopMax BiAIOBIAHO O YHHHOTO 3aKOHOAABCTBAa YKpAaiHH Ta MPaBUII
Bigmosiguoi MIIC.

ITommoBuenHst KapTkoBoro paxyHKy 3fiiicHIOETBCs ocobucto Kiientowm, ioro JloBipeHnmmu ocobamu abo depe3 iHIMX 0cCi0
criocobaMy, II0 HE cynepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOPMATHBHO-NIPaBOBUM akTaM HailioHanpHOro GaHKY
Vkpainy, y BamoTi KapTkoBoro paxyHKy B TOTIBKOBiii abo B 0e3roTiBkoBiii ¢opmax. [TomoBHEHHsS KapTKOBOTO paxyHKY,
BIIKPUTOTO B iHO3EMHIH BAIIIOTI, B TOTiBKOBIiH (popMi Morke 3iiicHIOBaTHCS JUIlle BlacHUKOM paxyHKY.

Omata ToBapiB (poOiT, mociyr), OTpUMaHHsS TOTIBKOBHX KoluTiB 3 KapTkoBoro paxyHky 3a jmomomoroio Kaptku ta/abo ii
PEKBI3NTIB 3MIHCHIOIOTECS HA yMOBAX 1 B MOPSIKY, 1o mie y Toprosus, ado B banky, mo npuiimae Kaptky.

IIpn 3milicHenHi omepaniii yepe3 GaHKOMaTH, IUIATDKHI NMPUCTPOI Ta TEpPMiHAIM CaMOOOCIYrOBYBaHHS MOXKE BHMaraTHCS
BBenenHs [1IH-koxy. ¥V Bunanxy Tpbox cpo6 Habopy HenpasmisHOro I1TH-koxy, nis Kaptiku npusynunseTscs (610KyeThCs).
Cyma omepauii Moxxe Oyt 3abnoxoBaHa Ha 30 (TpUIUATH) AHIB 3 JaTH 3IiMCHEHHS omepaiii 0 MOMEHTY IpPOBEIEHHS
MDKOAHKIBCBKMX pPO3paxyHKiB. Y TakoMy pasi, Burpatuuii nimir mo KapTkoBOMy paxyHKY 3MEHIIYETHCS Ha CYMY TaKHX
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omepariii 3 ypaxyBaHHsIM KoMiciit banky Ta 6aHKkiB-exBaiipiB, ne Oyna 3/ilicHeHa oepartis.
V pa3si BigMoBH Bij npuabaHHs abo HMOBEpHEHHS TOBapy (BiIMOBH Bin 3AiMCHEHHS poOIT YK HAJAHHS MOCIYTH), IO OIUIAYeHI
Kaprkoro (abo 3 BuxopucranusaM 11 pexBi3uTiB), KirieHT He Mae mpaBa BUMaraTy BiJ] TOPrOBO-CEPBICHOTO MiAIPHEMCTBA, Y SKOMY
Oyrna 37ilicHeHa ollepallisi OIUIATH 3a TOBAp UM IIOCIYTY, MOBEPHEHHS KOLITIB FOTIBKOIO, a TIOBHHEH BHMAaraTH BiIIIKOXyBaHHS
CYMH omeparlii NIIxoM 6e3roTiBKOBOro Iepekasy KomrTis Ha KapTkoBuii paxyHOK.
Knient npu 3ailicHeHH] miaTixHOI omeparii 3 BUKOpUCTaHHAM KapTku moBuHEH mignucaT ek abo BinOutok 3 Kaptku (cmim)
(kpiM omepariif, 3xificHeHMX B OaHKOMaTaX, TepMiHaJaX caMoOOOCIyroByBaHHS Ta omepauiii i3 BBeaeHHsM [IIH-xoxy),
BIICBHUBIINCH Y BiANIOBITHOCTI CyMH, MPOCTABIEHOI Ha LUX JOKYMEHTaX, cyMi (pakTHuHOi omnaTh abo BHIAHOI TOTIBKU.
IlignucaBum neit okymeHT, KilieHT BU3Hae NMpaBUIBbHICTh BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha crimcaHHS KOIUTIB 31 CBOTO
KaprkoBoro paxyrky. [linmicyBaTtn 3a3HaueHuni dek (CiiIm), y SKOMy He IpocTaBieHa cyMa omepaii, KimieHT He Mae mpaBa. Y
BUITAJKy PO30DKHOCTI miAmuciB Ha deky (cimimi) Ta Ha Kaprmi, kacup Mae mpaBo BwirydnTH KapTky 06e3 mormeperHboro
HOIepeKEeHHS.
OrmraTa KoMiciit:
[lomicsyna/mopiuHa KoMicis 3a 00CIyroByBaHHS IUIATDKHHX KapTok abo HamanHio [lociyr HapaxoByeTbcss baHkoM B 1eHb
HanauHA [locnyru abo B mepimuii pobounii AeHs Micsud, B SIKOMy HafgaeThes llocmyra, Ta crjiadyyeThesl B HaLlIOHANBHIN BamIOTi
Ykpainu.
Omnata KoMiciit (BuHaropoan) banky Moxe OyTu 3ailiCHEHAa HACTYITHUMH CIIOCO0aMu:
®  IDIIXOM JOTOBIpHOTO cnmcaHHS 3 KapTKoBOro paxyHKy y BHIIAQJKy HasBHOCTI KOITiB Ha KapTkoBoMy paxyHKY, abo 3a
paxyHOK oBepApad)Ty Ta Bii’€MHOTO 3aHUIIKY, SKIIO Take MependadeHo YMOBaMH JJOTOBOPY;
e  yepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha KAPTKOBHH PaXxyHOK;
e  yepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKHM Ha paXyHOK HapaxoBaHHX moxoxiB 3a [Tocmyru banky;
e 3 0ynp-saKoro paxyHKy KiieHTa msxom o()opMIIEHOTO HaIE)KHUM YHHOM IDIaTiKHOTO TOPYIEHHSI.
CrircanHs KoMiciii (BuHaropou) banky 31HCHIOETECS B HACTYITHOMY HOPSIKY:
e y pasi, KOO BAJIOTOI0 paxyHKy € HaliOHaJbHA BaJIOTa — y po3Mipi Kowmicii (BuHaropomum) banky Ta iHIIHUX cym,
nependaueHux JJoroBopom.
e Yy pasi, AKIIO BAIOTOI0 PAXYHKY € IHO3€MHA BAJIIOTa — y PO3MIpi €KBiBaJIeHTY KoMiciii (BuHaropoan) baHky Ta iHIIUX cyMm,
sIKi iepenOadeHi Tapudamu banky i miurarots crutati baHky, 3a kypcom baHKy, BCTaHOBIIGHOTO Ha JaTy CIMCAHHS CYyMH
3 KapTKOBOTO PaxyHKy. baHK IepepaxoBye IpHBHEBHH €KBIBAJIECHT MPOJAHOI iHO3EMHOI BAIIOTH HA CIUIATy BHHArOPOIHU
Banky Ta iHmmx cym, nepexbadeHux Tapudamu 0e3 IoreperHbOro 3apaxyBaHHs Ha paxyHOK KilieHTa B HalioHanbHIH
BAJTIOTI.
Kiient 6e3Bigkimano nopydae banky, a bank mMae mpaBo B MOPSAKY JOTOBIPHOTO CIHMCAHHS 3MIMCHIOBATH CITUCAHHS KOIITIiB 3
KapTtroBoro paxynky KiieHnra Ha cymy onepauii, 31iiCHEHIX 13 BUKopucTaHHAM KapTku a0o i1 pekBi3HTiB, Ta Ha CyMy KOMICIH,
y TOMY YHCIIi iHO3eMHY BalIOTy AJIsI MPOJaKy Oe3 MOJaHHS 3asBU BiJ KII€HTA Ha MPOAaX 1HO3EMHOI BATIOTH Ta/ab0 Oyab-SIKHUX
JIOJIATKOBHX JIOKYMEHTIB Ta yroJ, Juis komreHcalii banky. 30008's13anns Kimienta nepen bankoM 3a 3/ificHeHi i3 3aCTOCYBaHHIM
Kaprku onepaunii icHytoTs y BamoTi KapTkoBoro paxyHky. CrincaHHs 34iHCHIOETBCS B HACTYITHOMY TIOPSIZIKY:
VY pasi, K10 BaIIOTOI0 PaXyHKY € HalliOHAJIbHA BaJIFOTA:

e Ha TepHUTOpii YKpaiHH — y po3Mipi CyMH omeparii Ta CyMH KOMICif];

e 32 MeXaMH YKpaiHM — CyMa BHU3HAUAETHCS IUIAXOM IEpepaxyHKY BIiAMOBITHOI CyMH Ta KOMICIi i3 BaIIOTH, B SIKii
(bakTHyHO 37ilicHeHO omnepariito, B gomapu CIIIA 3a kypcom, BcraHoBieHuM MIIC Ha naTy criucaHHs BiANOBIAHOT CyMH B
nonapax CIIA 3 xopecOHIEHTChKOro paxyHka banky, Ta nuigxom nepepaxyHky cymu B posapax CIIA, mo Buiina y
MiICYMKY, B HalliOHaJBbHY BaJIOTY 3a KypcoM MIIC, BcTaHOBJIEHHM Ha JaTy CIIMCAHHS BiJIIOBIHOI CyMH 3 KapTKOBOT'O
paxyHKy.

VY pasi, SKII0 BaNIOTOI PaXyHKY € iHO3eMHa BalIOTa — NUISIXOM IIepepaxyHKy BiAMOBITHOT CyMH Ta KOMIcii 3 BaJFOTH, B SKiil

(akTryHO 3xificHeHO omepamito, B momapu CLIA 3a xypcom, BcranoBnernM MIIC Ha maTy crimcaHHS BiIIIOBiZHOI cymMH B

nmonapax CIIIA 3 KopecmoHIEHTCHKOTO paxyHka baHky, Ta muiixoMm mepepaxyHKy cymu B nmonapax CLIA, mo Bwiinma y

MiJICYMKY, B BaIOTY paxyHKy 3a Kypcom MIIC, BCcTaHOBIIEHNM Ha JaTy CHHCAHHS BIAMIOBITHOI CyMH 3 KaPTKOBOTO PaxyHKY.
3 MeTor0 3amofiraHHs BHHUKHEHHS BiJ’€MHOTO 3aJMIIKy 3a ONepalisiMd BHAAdi TOTIBKH, sIKi 3iHCHEHI 4epe3 TepMiHalbHi
HPUCTPOT, IO He HalexaTh baHKy, Ha KapTi OJIOKYETHCS KOMICis B po3Mipi BigmoBigHo 10 Tapugis mo onepamnisx BHIAa4i TOTIBKH
B ITATDKHUX TIPUCTPOSIX, LI0 HEe HAJIEXaTh baHKy 10 MpOBeIeHHs PO3paxyHKIB 3 IIUMH OaHKaMH.
B pasi nepepaxyBanus KiienTom rpomroBux komriB Ha KapTkoBuii paxyHOK 4epe3 iHIN OaHKM 4M HeOaHKIBCHKI (iHaHCOBI
YCTaHOBH, B T.4. BHECEHHS 4Yepe3 HUX TOTIBKOBHX KOIITIB 3 METOIO Mepekady Ha KapTkoBuil paxyHOK, (iHAHCOBI PH3HKH,
MOB'S3aHI 3 MOXIIMBOIO 3aTPUMKOI0 B HAJXOKEHHI TakuxX KomTiB Ha KapTkoBuil paxyHOk, mpuiiMae Ha cebe KimieHt.
IIpuennannsam xo mporo JloroBopy Kii€eHT ycBimOMITIOE Ta HOTOKYETHCS 3 THUM, 10 baHK He Mae MOIJIMBOCTI KOHTPOJIIOBATH
a0o0 pEeryioBaTH MIBUAKICT, HAIXOPKEHHS TPOIIOBHX KOINTIB 3 IHMMX OaHKIB (HeOaHKIBCHKMX (DiIHAHCOBHX yCTaHOB) abo
BIUIMBATH HA PO3MIPH KOMICIH, 10 CTATYIOTHCS 3a MepepaxyBaHHs IPOIIOBUX KOIITIB.
Slkmio baHk 3 He3aJeKHUX BiJl HHOTO NPHYMH HE MOXE B IOPSAIKY JOTOBIPHOTO CIIHCAHHS OTPHUMATH OyIb-sKi 3 KOIITIB,
BH3HaueHUX 1uM JloroBopom (30kpema, depe3 BinCyTHICTH kowTiB Ha KapTkoBomy paxyHKy), Kili€HT MOBHHEH caMOCTilHO
CIUIATHTH TaKy cyMy bBaHKy IUISXOM BHECEHHS TOTIBKM 4YM OE3rOTIBKOBMM IE€PeKa3oM KOIITIB HPOTAroM 3-X AHIB 3 AaTH
oTpuMaHHs moBigomieHHs Bix banky y T.u. CMC noBigomienHs, ane He mizHime 30 (TpuausTH) QHIB 3 JaTH BUHUKHEHHS
3a00proBaHOCTI, KPiM BUIAJIKIB ITOTAICHHS 3a00pTrOBAaHOCTI Y CTPOKH MPSIMO repeadadeHi iHIUME MyHKTaMHU IIBOTO JIOTOBOPY .
Kiient nopyuyae banky caMocTiiiHO B JIeHb OTPHMAaHHS BiJIIOBIIHOTO IOBIIOMJICHHS BiJ 0aHKY-KOPECIIOHJCHTA, CIIICYBAaTH 3
KaprkoBoro paxynky KiieHTa cymm 3a MOMIUIKOBUMH IepeKa3aM B iHO3EMHIH BANIOTI B pa3i CIMCAaHHS CyMH HOMHIIKOBOTO
nepekasy 3 KOPECIOHJEHTCHKOTO paxyHKy BaHKy, 1 OTpuMaHHS HiITBEpKeHHS Bix OaHKY-KOPECTIOHIEHTA IO ITOMHIIKOBICTH
JIAHOTO Tepekaly 3 HajaHHsAM KIli€HTOBI TOKyMEHTIB, MiATBEPXKYIOUMX BUKOHaHHSI BaHKOM Takoro CIIMCAaHHS i MOMHJIKOBICTh
naHoro mepekasy. Ilpu mpomy cyma crnucaHHs 3 KaprkoBoro paxyHky KiieHta Mae mopiBHIOBaTHM CyMi CIMCaHHS 3
KOPECHOHJEHTCHKOr0 paxyHKy baHKy i He nepeBHIyBaTH CyMy INOMMJIKOBOTO Iepeka3y B iHO3EMHiil BaJlloOTi, 3apaxoBaHy
panime Ha KapTtkoBuii paxynok Kiienra.
Kiienr mopydae banky camocrtiiiHO B neHb BUSIBIEHHS (akTy 3apaxyBaHHS Ha KapTkoBmil paxyHok Kiri€eHTa IMOMHIKOBOTO
nepeka3sy (y pasi, Koiu NOMHJIKOBHH Ilepeka3 BUKOHAaHWH 3 BUHM banky) crmcyBatu 3 paxyHky KirieHTa cymu 3a MOMMIJIKOBUMH
nepekazaMu B iHO3eMHIH BaioTi 3 HagaHHSIM KUlieHTY HOKyMEHTIB, MiATBEpKYIOUMX BUKOHAHHS baHkoMm Takoro crmcaHHS i
MOMMJIKOBICTB JJAHOTO Tiepexasy. IIpu 1ipoMy cyma crimcanHs 3 paxyHKy KitieHTa Mae TOpiBHIOBATH CyMi TOMHJIKOBOTO IIepeKasy
B iHO3eMHill BaIOTi, 3apaxoBaHiii paniuie Ha KapTtkoBuii paxynok Kiienra.
I'oTiBKOBI KOIITH, BHECEH] Yepe3 Kacu baHKy, 3apaxoByIOThCs HA KapTKOBHI paxyHOK:

e e misHime 17:00 mOTOYHOTO GAHKIBCHKOTO JHS — SIKIIO iHII[IFOBAaHHS Iepekasy 3miicHeHo 10 16:30 roauHu MOTOYHOro
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0aHKIBCHLKOT'O JHS;

e 10 12:00 mactynHoro OGaHKIBCHKOTO AHS — SIKIO iHII[FOBAaHHS Mepekasy 3aidicHeHo micis 16:30 rOOMHM HOTOYHOTO

0GaHKIBCHKOTO JIHsI, Y BUXiIHI a00 CBSTKOBI AHI
Be3roTiBKOBI KOIITH 3apaxOBYIOTHCS HA KAPTKOBHI paxyHOK:
® MPOTITrOM OIlepaliifHoro AHsA baHKy — SIKIIO KOIITH HaJiMIIUTK B onepaliiiHui yac;
® [IPOTATOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HATIHILIN B IicC/IsIoNepaniitHuii yac.
IIpu HagxomxeHHi komTiB Ha KapTkoBuil paxyHok KiieHTa morameHHs 3a00proBaHOCTI BiIOYyBa€ThCS HACTYIHHM YHHOM
(HaBe#EHO B MOPAIKY MOTAIICHHS):

e cyMa HasBHOTO BiJ’€MHOTO 3JIMIIKY Ta mrpad, nepenbadenuii n.5.1.11.2. Jlorosopy;
MIPOCTPOYEH] MPOLEHTH 3a KPEAUTHOIO 3a00proBaHICTIO;
IIPOCTPOYEH] KOMICIT 3a KpeTUTHOIO 3a00PTOBaHICTIO;
MPOCTPOUYEH] KOMicii, HapaxoBaHi 3a HaJlaHHA MOCIYT 3a UM J[oroBopoMm;
cyMa MPOCTPOYEHOI KPETUTHOI 3a00prOBaHOCTI;
MIPOLICHTH 32 KPEAUTHOIO 3a00pPTrOBaHICTIO;
KOMicii 3a KpeIUTHOIO 3a00pPTOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJlaHHs MOCIYT 3a UM J[0orOBOpOM;
TIEHS 32 IPOCTPOUCHHS BUKOHAHHSA 3a KPEUTHOIO 3a00pTroOBaHICTIO;
cyMa KpeAuTHO1 3a00pTroBaHOCTI;

e mTpadu Ta MeHi 3a MopyLIeHH yMOB J[oroBopiB;
OcTtaTo4yHa CyMa JI0JAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € HocTynHoto At KiienTa.
Oco6mmBoCTI 00CITyrOBYBaHHS 3apIulaTHIX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BigkpuBaroThesi KiieHTaM B pamkax 3apIuiaTHHX NpoekTiB. baHk Ha mincraBi mepeabadeHMx
YHHHUM 3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, JIUCTa 3 IIepeNikoM IpamiBHUKIB IlinnpuemMcTBa—po6OTONABIS, 3asBH IIPO
BIIKPUTTS IOTOYHUX pPaxyHKIB Ha KOPUCTh (i3mYHMX oci0, mimmucanoi [lizmpmemcrBoM, Bigkpusae Kiientam Kaptkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
IlignpuemcTBO Momae 10 baHky Takok manepoBi MPUMIPHUKH BiINOBITHUX 3asiB HAa MPUEIHAHHS, MIAIMHCAHUX CIIBPOOITHUKAMU
IlinmpuemcTBa, Ha KOPUCTH AKMX BiIKPUBAIOTHCS PaXyHKH B MOPSJKY Ta HA yMOBaX, BU3HAYEHUX JOToBopoM 3 IlinmpremcTBOM.
BupatkoBi omeparii 3a TakuMH paxyHKaMH 3IHCHIOIOTBbCS micia 3BepHeHHS KiieHta no baHky (30kpema ais OTpUMAaHHS
rpoei abo MIaTi>KHOI KapTKU) Ta, TIPEI'IBICHHS HUM JOKYMEHTIB, SIKi 1al0Th 3Mory baHky inentugikyBatu Kiienra.
Kiienrt mae mpaBo popydaru IlinnpuemctBy otpumyatu y banky #oro Kaptky Ta I[TIH-kox o Hed, B T.4. y pasi i mepeBUITyCKy.
VYV Takomy pasi, bank He Hece BimmoBimanbHOCTi mepen KiieHTOM y pa3i HEOTPHUMaHHS, HECBOEYACHOTO OTPHUMAaHHSI,
nomkomxerHs ITTH-koxy mo Kaptku ta/a6o camoi Kaptku, a Takok 3a Oyab-sIKi CIMCaHHS TpOIIOBHX KowTiB 3 KapTkoBoro
paxyHKy, sikiio Kaptka ta/a6o I1IH-kox Oynu nepenasi 3a nopyuenusM Kiienra IlinnpueMctsy, BkazaHoMmy KiieHToM.
Kiienr, sx Bnacauk KapTtkoBoro paxyHky, Hagae banky mpaBo Ha nepenauy [lignpueMcTBy Homepa KapTkoBoro paxyHky, SKUi
BiZkpuBaeThcst KimieHTy M1 3apaxyBaHHS 3apoOiTHOI IJIaTH, aBaHCIB HA BIAPS/DKCHHS Ta IHOIMX BUIUIAT 3TiAHO YHHHOTO
3aKOHOJABCTBA YKpaTHM Ta MPUPIBHIHUX JIO 3apIIIaTH BUILIAT.
VY BUmaAKy MOMMIKOBOTO 3apaxyBaHHs KomTiB I[limmpmemctBoMm, 3 sxkuMm bank yxmaB JIoroBip B pamkax 0OCITyroByBaHHS
3apruiaTHOro npoekty, Ha KaptkoBuii paxyHok Kuienra, Knmient mnopydae baHky 3AifiCHHTH JOTOBipHE CIHMCAaHHS KOLITIB 3
KapTkoBOro paxyHKy Ha CyMH TakMX MOMMJIKOBO 3apaxOBaHHUX KOIITIiB, Ta MOBEPHYTH iX Ha paxyHoOK IliampuemcrBa, 3 sikoro
BOHM HaIiinuM, y pa3i HafxanHs 10 bauky 3i croponu [lianpueMcTBa HaNeKHUM YHHOM O(QOPMIICHOTO JIUCTA 1010 TIOBEPHEHHS
KOLITIB.
IIpuennannasam mo nporo Jdoroopy KiieHT moromkyerses, mo y pasi posipBaHHa [loroBopy Ha 0OCIYTOBYBaHHS 3apILIaTHOTO
MPOEKTY, yKiIaaeHoro Mixk baakom Ta [ligmpuemctBoMm, abo y pa3i npunuHeHHs TpyAoBHX BigHOocuH Kitienra 3 [TiampuemcTBOM,
KitienT 30008’ s13aHmiA TpumHATH 1it0 OCHOBHOT KapTKH Ta J0JaTKOBUX KapTOK, BUAAHUX J0 KapTKOBOTO PaXxyHKY, BiIIKPHTOTO
y pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIIIaTHOTO MPOEKTY, ykiageHoro Mik bamkom Tta IlimmpmemcrBOM, HIISIXOM
ocobuctol moga4i no banky BcraHoBneHoi baHkoM (opMmH 3asBM HpO BiAMOBY Bil OTpPUMaHHS MOCIyr BaHky Ta 3akpuTTs
KaprtkoBoro paxyuky, Biakputoro 3a 1umM JloroBopom. Hemonanus Kiientom 3a3Hauenoi 3asBu y 30-TH IEeHHUI TepMiH 3 JTHS
HACTaHHs 3a3HAauYeHHUX OOCTAaBMH € MiACTaBOIO Ul 3aKpHUTTs KapTkoBoro paxyHKy 3a iHimiatmBolo BaHKy Ta NpHUITMHEHHS
HajgaHHg mociayr. Y pasi crotath KilieHTOM BCiX HaJ@KHUX 3 HBOTO IUIATEXKIB, a TaKOX BIJICYTHOCTI 3a00OproBaHOCTI 3a
KapTkoBum paxynkoM, baHk HacTymHOTO pobodoro mHs mpumnuHse Airo Kaptku 3 ii moganbimiM aHYTIOBaHHAM Ta 3aKPUTTAM
KaprtkoBoro paxyHky.
KiienT 3000B’s13aHHi 3I1CHUTH TIOBEepHEHHS BCie€i cymm 3aboproBaHocTi mepen bankom 3a OBepapadToM 3aidIKoM Ta
HapaxOBaHUM IPOICHTAM/KOMICi€I0 Ta/abo0 3a JOJATKOBHMH IpOrpaMaMi OaHKiBCHKHX ITOCIYT, IO MOXYTh OYTH BIAKPUTHMH
1o KapTkoBoro paxyHky KiieHra y HacTynHUX BUNaaKax:

e vy pa3si posipaHHs JloroBopy Ha 0OCIYrOByBaHHS 3apILIATHOTO MPOEKTY, yKiageHoro Mixk bankom Ta Ilinmpuemcteom, 10
naté posipBaHHS [loroBopy Ha 00CIyTOBYBAaHHS 3apIUIATHOTO MPOEKTY;

ey pa3i IPUITMHEHHS TPYIOBHUX BiTHOCHH 3 [liAnpueMCcTBOM JI0 TaTH OCTaHHBOTO pobodoro jrus Ha [linmpueMcTsi.

V¥ 38’s13ky 3 M Kitient nopyuae banky crpsiMoByBaTH Bci HaJXOKEHHS TPOMIOBHX KomTiB Ha KaprkoBuii paxyHok Kiienra B
TepIIy 4epry Ha MOBEPHEHHs Takol 3a00proBaHOCTI, @ TAKOXK 3BEPTATHCh 3 MMCHMOBUMH 3alMTaMu 10 poboronasist Kiienra 3
OyIb-IKOTO MPHUBO/IY, TOB'I3aHOT0 3 BUKOPUCTAHHIM KapTKH, 3apaXyBaHHIM IPOIIOBUX KOILITIB BiJIIIOBIJHO JI0 YMOB JIOTOBOPY.
3a ymoBu Haganus Osepapadry no KaprtkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJl’€MHHM 3aJIMIIKOM, Y
pasi otpumanst Bif [lignpremMcTBa moBimoMiIeHHs mpo 3BinbHeHH Kitienrta, bank:

ey pasi BincyTHOCTI 3ab6oproBaHocti Kitienta nepen bankoM — yHemosxiueiroe kopuctyBanus Osepapadrom Kiienra Ta zie
3rigHo mm. 6.33.7., 10.13. uporo orosopy;

e y pa3i HasgBHOCTi 3aboproBaHocti KiieHTa mnepen bankoM — THMYacoBO BiAMOBISE€ B HaaaHHI [lo3W9aibHUKOBI
Ogepapadgty (TOOTO NpUNUHSIE MOXKINBICT A1 [lo3nyansHrKa 31HCHIOBATH ONepallil 3a TOTOYHUM PaxyHOK y CyMi, 10
HEPEBUIIYE KPEAUTOBHH 3aJIMIIOK Ha IIbOMY PaxyHKY), CIPSMOBYE TPOIIOBI KOIITH, IO HAAXOAATh/3HAXOISThCS Ha
KaprkoBoMy paxyHKy, Ha moraiieHHs 3aboproBanocti Kiienta nmepen bankom ta gie 3rimHo mynkry 10.13. Ilorosopy.
bank Mmae mpaBo mnpmsynuHHTH #ifo (3abmokyBatn) Kaprtkm Kiienra/moBipennx oci6 KiieHta B JeHb OTpHMaHHS
MOBiTOMIICHHS TIpo 3BUIbHEHHS Kitienra, abo B meHb posipBanHs J[oroBopy Ha 0OCIyrOBYBaHHS 3apIUIATHOTO IPOEKTY,
ykiazenoro Mix bankom Ta IlinnmpuemcTBom.

e y Bumajaky nosepHeHHs KiienToM 3aboproBaHocTi mepen baHkoMm B NMOBHOMY 00Cs3i 0 JaTH NPHUIIMHEHHS TPYIOBUX
npaBoBingHocHH Kiienra 3 [TinnpuemcrBom, abo 1o natu posipBanHs [JoroBopy Ha 00CIyroByBaHHS 3apILIATHOTO IPOCKTY,
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yknagenoro Mk bankom ta IlianpuemcrBom, - aie 3rigHo m. 6.32. uporo Jorosopy.

IMpuennannsam o nsoro Jorosopy KiieHT moromkyerses, mo bank mae mpaBo mepeBipsité iHpoOpMamnito, HajaHny y 3asBi-
aHKETI, 1 MPOBOAUTHU TaKi IepeBipkH, siki bank BBaxae 3a HeoOxigHi. 3oxpema, Kiient ynoBHoBaxkye bank 3B’s3yBatucs B
Oynb-KMii MOMEHT 4acy 3 poGortomaBueM KirieHTa U mepeBipku Ta OoTpUMaHHS Oynb-skoi HeoOXimHoi iH(opmamii , mo
BKa3aHa B miii 3asBi. Takox KiieHT He 3amepedye IpoTH HajaHHA pOOOTOMABLEBI iH(OpMAIi CTOCOBHO aHKETHHX ITaHUX
Kiienra.

6.34. Ocob6arBOCTI 00CITYroByBaHHS MEHCIIHMX Ta couianbHUX KapTKOBUX paxyHKiB:
6.34.1 Jlns BiAKPUTTS paxyHKY BHKJIIOYHO JUIsl 3apaxyBaHHs MEHCIl Ta couiaabHux BUIIAT KiieHT poOHUTH BIAMOBIAHY MO3HAYKY B

3asBi Ha npUEIHAHHS [0 «/]0roBOpy KOMILIEKCHOTO 0aHKIBCHKOTO 00CIYroByBaHHS (Gi3HYHUX 0Ci0».

6.34.2 'V pasi BiIKpUTTS paxyHKY BUKJIIOYHO JUTS 3apaxyBaHHs HEHCIi Ta COiaIbHUX BUIUIAT ONOBHEHHS KAPTKOBOTO PaXyHKY Oy/ib-

SKHMH 1HITAMH TPOIIOBHMHU KOIITaMH 3a00pPOHSETHCS, NMPH [HOMY IMPOICHTH HapaxOBaHi HA 3QIUIIOK KOMITIB MO IEOMY
paxyHKy HE BKITFOYAIOTHCS IO 3aTaTbHOTO MICSYHOTO (PIYHOTO0) OMOJaTKOBYBAHOTO JJOXOJY Ta HE OMOJATKOBYIOThCS MOJATKOM
Ha 0X0/U (i3UYHOT 0COOH.

6.34.3 V pa3i BixcyTHOCTI BimoBigHO! IMO3HAaukW B 3asBi Ha TpUETHAHHSI A0 «JOrOBOpY KOMIDIEKCHOTO OaHKIBCHKOTO
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obciayroByBaHHsl (Di3UYHHX OCi0» paxyHOK OOCIYrOBYETHCS B TOPSIKY MepeqdauyeHOMY IIMM JOTOBOPOM, a IPOLEHTH
HapaxoBaHI Ha 3aJUIIOK KOIITIB IO LFOMY PaxyHKY IiUIATaOTh OMOAATKYBAaHHIO ITOJATKOM Ha J0Xoau (izudHoi ocodH y
3araJbHOMY MOPSIKY.

7. YMOBU HAJAHHS IOCJOYTH «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-6aHKiHr», sikuil Hagae KiieHTy MOXKIHMBICTE OTpUMaHHS iH(pOpMamii
npo 3aiificHeHHs omnepaniii (sk ¢QinaHcoBHX, Tak 1 HegiHaHcoBuX) 3 KaprkoBoro/IloTo4HOro paxyHKy 3a IOIIOMOTOIO
MOBiJOMJICHb Y TEKCTOBOMY opMaTi SMS Ha MOOiIbHI TeneoHN YKpalHCHKUX OTepaTopiB 3B'A3Ky cTaHmapty GSM.
TexcT NOBiAOMIICHHS. MICTUTH iH(OpPMALIit0 PO 3MICT MPOBEAEHOI Omeparii, cymy omeparii (y BUmaakax 31iicHeHHs (QiHaHCOBOT
oreparii) Ta 3aJMIIOK KOLITIiB Ha PaXyHKY.
baHk He Hece BiIIOBIAATBHOCTI 32 HEHAIAHHS TOBIIOMIICHb Ha TenedoH KitieHTa 3 BUHU onepaTopiB MOOUIBHOTO 3B’ 3Ky 200 10
TEXHIYHUM MOJJIMBOCTSIM TenedoHy Kiienta. Pusukn HeoTprMaHHS ab0 HECBOEYAcCHOTO OTpUMaHHS iH(opMmarii moB’s3aHi 3
BTpaToto abo mepenaveto Tene)OHHOro HoMepy iHImii 0co6i Hece KimieHT.
IIpasa Cropin:
Kitient mae mpaBo:
BinmoBuTHCS Bit KOPHCTYBaHHS CEpBiCOM, MMCHMOBO MOBiIOMUBIIH o e baHk
IligxmrogaTy cepBic MOBTOPHO B OyIb-SIKHI Yac NUITXOM HaJlaHHS IHCHMOBOI 3asBH 110 baHKy.
Bbank mae npaso:
IIpunuHUTH HaTaHHS CEPBICY B pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
IIpunuauTH HagaHHA cepBicy B pasi 3akpurTs KaptroBoro/Ilorounoro paxynky Kiienra.
He nosepratn KiieHTy cyMy KOIITIB, CIUTAYeHUX Yy BHUIVISI OIUIATH 3a HAJaHHS CEepBiCY, B pa3i BiIMOBH BiJ] KOPHUCTYBaHHSI
cepBicoM abo y pasi 3akpurtst KapTkoBoro paxyHky Kiienra.
3nificHIOBaTH PO3CHIKY SMS-oBiqOMIIEHb iHPOPMAIIITHOTO Ta PEKIAMHOTO XapakTepy Ha MoOUTsHIIA TepMiHan KimieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13aHuii:
OmnnauyBatu nociyru banky 3 o0cimyroByBaHHs cepBicy «SMS-Banking» B nenp monmanHs 3asBH Ha MPUEIHAHHS, 3TiAHO 3
YMHHAMHM Ha MOMEHT HaJaHHi Takux mociyr Tapudamu Banky Ha o6cmyroByBaHHs KiieHTIiB-ismunmx oci6. Orutata
3/IHCHIOETHCS 3a TIOBHUM MiCAIb HAJIAHHS CEPBICY HE3aTIEXKHO BiJ IaTH HOTO MiJKITFOYCHHS.
ITicsa 3minn Homepy MoGinbHOTO TenedoHy moBitoMuTH mpo e baxk.
bank 30008’ s13aHUH:
Minxmountn Kiienta no cepicy «SMS-6aHkiHr.
3a0e3neynTy HaJlaHHs CePBICY BiAMIOBITHO 10 YMOB LIkOTO JlorOBOpY.

YMOBM BIIKPUTTSA TA OBCJAYTOBYBAHHS IOTOYHHUX PAXYHKIB B HAIIIOHAJIbHIN TA THO3EMHIMI

BAJIIOTI

Bank BinkpuBae KiieHTy 3rifHo 3 3asBOI0 Ha NPUEAHAHHS Ta NMPH HaJAaHHI HAM BCIX HEOOXIAHMX JTOKYMEHTIB, y BIAMOBIAHOCTI 3
YUHHUAM 3aKOHOAABCTBOM YKpainu, [IoTouHHIA paxyHOK i 3AiHCHIOE HOTro po3paxyHKOBO-KacoBe 0OCITyroByBaHHS.

BaHk 3000B’s13y€ThCsI:

3nilicHIOBaTH omepanii 3a PO3paxyHKOBO-KACOBHMH JOKYMEHTaMH, IO HaIiinum 1o banky mporsroM omeparmiiHoTo Yacy B
JIeHb X HaAXO/UKeHHS. Po3paxyHKOBI NOKYMEHTH, IO HANiHILIM ICIS ONEpamifHOTO Yacy BHKOHYIOThCS HeE Ii3HIIIe
HACTYITHOTO omepaniifHoro qus. 3a OaxanHsM KirieHTa, mumaTixkHI JOKYMEHTH, IO HAAINIUIN IMiCIs ONepamiiHOTO Yacy, IpH
HasBHOCTI TEXHIYHOI MOXKIIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha IPOTA31 MOTOYHOTO omepaniiHoro qust. OnepariifHuii qac
BU3HAYAETHCSl BHYTPILIHIMU TOKyMEeHTaMH OaHKy. JIOKyMeHTH, SIKi Haailu 1o OaHKY y BHXiJIHI Ta CBTKOBI JAHI BUKOHYIOTbCS
6aHKOM HACTYITHOT'O OIEPAaL[iifHOrO JHSI.

3niiicHIOBAaTH PO3paxyHKOBI Ta KAacOBi omepailii BiAMOBIHO 0 YNUHHOTO 3aKOHOJABCTBA YKpAlHU B Me)Kax 3aJMIIKIB KOIITIB Ha
paxynky KiieHra Ha moyatok omnepariiiHoro nus. B pasi TexHiuHOT MOKITHBOCTI BaHK BUKOHYE pO3paxyHKOBI Ta KacoBi omepartii
3 ypaxyBaHHSM CyM, IO HaiHIIIM IIPOTATOM OIIepaniifHOTO JTHS.

3abe3nedyBaTH 3apaxyBaHHS KOIITIB HAa paxyHOK KitieHTa y BiIIOBiqHOCTI JO YMHHOTO 3aKOHO/ABCTBA Y KpaiHH.

3niiicHIOBaTH NMPHUHOM Ta BUAady TOTIBKH BiAMOBIJHO 10 YMHHOTO 3aKOHOJABCTBA, B TOMY YHCIIi HOPMAaTHBHO-TIPABOBHX aKTiB
Hamionansaoro banky Ykpainu.

V pasi BTpaTH BHIHCKH 3 0COOOBOrO paxyHKy 3a MHChMOBOIO 3asiBoio KiienTta, BaHk Bumae nyOmikaT BHIHCKH Yy IMamepoBiid
(dopwmi, ane 3a CTPoK He OIbIIN HiX 5 (11’5ITh) NONEpeAHIX KaJeHIapHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.

Buxonysaru nopyuensst Kiienra B iHO3eMHIH BaOTi y OpsAKy Ta o0csrax, nepei0aueHux BAMOTaMU YMHHOTO 3aKOHO/IaBCTBA
VYkpainu.

30iCHUTH KYIIBITIO/TIPOAAK/KOHBEPTALII0 IHO3EMHOI BaJIOTH B HOPSAKY, IepeadadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH,
Ha mizcraBi 3asBok KiieHTa, 32 yMOBH HasBHOCTI MiATBEPKYIOUMX TOKYMEHTIB Ta KOomTiB Ha Paxynky Kiienra, HeoOXimHuX
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JUIsl 3IIMCHEHHs omepamii, CIUlaTH KOMICiiiHOi BuHaropoau baHky Ta cmiaté IUiaTexiB, BiANOBIIHO 10 BHUMOTI YHHHOTO
3aKOHOJ]aBCTBA Y KpaiHH.
BukonyBatu 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIIO 3T1JHO YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.
3abe3neunTH 30epexeHHs TPOIIOBHX KOIITIB, [0 OOJIIKOBYIOTHCS Ha paxyHKy Kitienta y banky. YV Bunajaxy HasBHOCTI CyMHIBiB
B cripaBxHOCTI migmucy KiienTa Ha momaHomy B BaHk nokymenti, baHk BiqMOBIIs€ y BUKOHAHHI TaKOTO JIOKyMEHTA, IPO IO
POOHTECS BiIMITKA Ha HOJAHOMY JOKYMEHTI.
Kitient 30008’ s13yeThes:
He BUKOpPHCTOBYBAaTH paxyHOK Ui OTPUMaHHS JOXOIB 3 JHKEPENoM iX MOXOMKEHHS 3 YKpaiHH, 1o BUILIadyroThes Kitienry-
HEpe3UuACHTY IHIIOK (Pi3MYHOI0 0COOOI-HEPE3UICHTOM 1 MiUIIraloTh OMOJATKYBAHHIO Y BiamoimHocTi mo IlomatkoBoro
KOJZIeKCY YKpaiHu.
JloTpuMyBaTHCS IPUHIUIIB OpraHi3amnii 0e3roTiBKOBUX pPO3paxyHKiB, IX (OpM, CTaHAAPTIB JOKYMEHTIB i JOKYMEHTOOOIry, 110
BIPOBA/UKEHI B YKpaiHi, Ta BCTAHOBJICHNX IIPABIJI BEJICHHS KACOBHX OIeEparliif.
ToBimomnaru bank y nopsiaky, nepenbadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH, PO 3apaxyBaHHS Ha paxyHoK KiiieHra
KOIITIB, II0 HOMY He HaJeXaTb, | HOBEPHYTH KOLITH:
e y HaliOHAJBHII BAIOTI — Y 3-€HHUI TEpMiH 3 JHS HaIXO/DKEHHS Ha PaXyHOK;
e B iHO3EMHIl BaJIOTi — y 2-A€HHHUN TEPMiH 3 AHSA HAIXO/DKEHHS Ha PO3MNOAUIBUUI PaxyHOK.
HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kach baHKy HamepenoaHi THS OTpUMaHHS.
CBo€uacHO 31iHCHIOBATH OILIATY 3a BUKOHaHI baHkoM omeparii i HajaHi IOCIyTH, BIAMOBIAHO 10 Aitounx Tapudi banky.
IIpn 3pilicHenHH] onepariiif B iHO3eMHill BaJfoTi, 3a SKUMU BaHK BHCTYIIa€ areHTOM BaJIFOTHOTO KOHTPOJIIO, HajaBaTh baHky BCi
HEeoOXiH1 11 3[1MICHEHHS TaKUX Omepawiil JOKyMEHTH (OpPHTiHAIM Ta KOIii, 3acBigUeHi HaJEeKHUM YHHOM) BiIMOBIAHO N0
YMHHOTO 3aKOHO/IABCTBA YKpaiHH, a TAKOXX JOJATKOBI JOKYMEHTH Ha BUMOTY BaHKy.
Hapmatu ingopmarito crocoBHo ineHTudikanii ocobn Kiienra (Ta fioro npencTaBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXiqHY LIS
BUKOHAaHHA baHKOM BHMOT 3aKOHOJAaBCTBa y cdepi 3amobiranHs Ta MpoTHAII Jerajizamii (BiIMHUBaHHIO) JOXOMIB, OJCPKaHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHaHCYBaHHIO TEPOPH3MY.
Kiient mae mpago:
CaMOCTIfHO PO3MOpPSIPKATUCS KOLITAaMU HA CBOEMY PAaXyHKY 3 IOTPHMaHHSIM BHMOI' YHHHOTO 3aKOHOJABCTBA, 32 BUHATKOM
HPUMYCOBOTO CITHCAHHS (CTATHEHHS) KOIITIB.
OTpuMyBaTH rOTiBKOBI KOIITH 38 YMOBH HAasIBHOCTI KOIITIB HAa PaXyHKY.
BumaraTtu cBO€49acHOTO i HOBHOTO 3iHCHEHHS PO3PAaXyHKIB Ta IHIINX 00YMOBIICHHX UM JI0rOBOPOM MOCHYT.
3akputu CBif paxyHOK B baHky y Oynap-sKuii 4ac 3rifHO yMOB YMHHHX Tapu(iB Ta HOpMAaTUBHO-TIpaBoBuX akTiB HBY, Ta
BIZITIOBITHO JI0 TIOJIOKEHB IIOTO Jl0TOBODY.
bank mae npago:
V pasi HaganHa q0 baHKY IDIaTDKHMX JOKYMEHTIB Ul HPOBEICHHS Olepalii, ski cymepedaTb YHHHOMY 3aKOHOIABCTBY
VYxpainu, abo y pasi odpopmireHHst KiTieHTOM IUIaTiXHUX/KaCOBUX JOKYMEHTIB 3 HOPYLICHHSM BHMOT YHHHOT'O 3aKOHOJABCTBA
VYkpaiHn Ta HOpMaTHBHO-IpaBoBHX akTiB HBY, MoTuBOBaHO, 3 NOCWIaHHAM Ha MiACTaBH, IependadeHi YHHHUM
3aKOHOJAaBCTBOM YKpaiHu, moBepHyTH iX KimieHTy.
Binmosnaru KitieHTy y Buadi TOTiBKH y BUIIAKy HETIOJAHHS HAUM HONEPEIHBO 3asBKH HA OTPUMAaHHS TOTiBKH.
3nifiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 PaXyHKY Y BHIIQJIKaX, Tlepeq0adeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
3nifiCHIOBAaTH JIOTOBIpHE CITMCAHHS TPOIIOBHX KOINTIB 32 pPO3paXyHKOBO-KacoBe OOCIYroBYBaHHsS 3 paxyHKy KirieHra, B
po3mipax, 1o nepeadadeHi qiF0YMMH Ha 1aTy IPOBeIeHHs BiqOBiqHOI onepanii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOJABCTBa YKpaiHM BuMmarath Bin KiieHTa moBHy iH(poOpMamito mpo omepamii Mo paxyHKy, sKa
nependayeHa HopMaTUBHO-TIPaBOBUMH akTaMu HBY.
IMoBepuytn KitienTy O3 BUKOHAHHS IUIATDKHI TOPY4YEHHS B iHO3EMHIH BaIOTI, 3asBH MPO KyMiBIIO a00 MpoJaK iHO3eMHOT
BAIIOTH y BHUIAJKAX X OQOPMIIEHHS 3 MOPYIIEHHSIM BHMOT 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII TakKi, IO HE BiAMOBITAOTH
BUMOT'aM BaJIFOTHOTO 3aKOHO/ABCTBA Ta/ab0 B pa3i BIICYTHOCTI JOKYMEHTIB, AKi MOTPiOHI Ui KYMiBIi iHO3EMHOI BAIIOTH Ha
MBPY Tta ans 3giiicHeHHS baHKOM BalfOTHOTO KOHTPOJIO 32 MPAaBOMIPHICTIO NepepaxyBaHHS 1HO3EMHOI BAIIOTH 3 PaXyHKY
Kiienra.
VY pasi HeHaJaHHS KII€HTOM, 3 KM BCTAHOBJICHI JiJIOBI BiIHOCHHH, HEOOXiaHOT iHPOpMAIIii s ineHTHdiKaIll Ta BUBYCHHS
¢inaHcoBol aisbHOCTI baHk Mae mpaBo BiIMOBUTH HOMY B TPOBEICHHI MOAATBIINX (DiHAHCOBHX ONepariiii.
baHk Mae rmpaBo BiAMOBUTHCS BiJ| IpoBeeHHs (GiHaHCOBOT omepanii y pasi, sKio (iHaHCOBa ornepais MiCTHTh O3HaKU TaKoi,
1o 3rifgHo 3 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta MPOTHIIO Jieramizailii (BiIMUBAHHIO) TOXOIIB, OJCPKAHUX 3IIOUUHHUM
nuIsxoM, abo ¢inancysanHio Tepopusmy» Bin 18.05.2010p. Ne 2258-VI mignsirae ¢piHaHCOBOMY MOHITOPUHTY, Ta HOBIIOMHTH
npo 11e CrierianbHO yIIOBHOBRKCHHUI OpTaH.
Bank wmae mpaBo 3ymuHWTH TpoBeAeHHS (iHaHCOBOi omepamii y pasi, skmo KiieHToM He HajgaHi NOKYMEHTH IS
000B’S13KOBOTO UM BHYTPIITHEOTO (DiHAHCOBOTO MOHITOPUHTY, TaKa ONepalis MiCTHTh O3HAKH, IO MiJISTaloTh 000B’ I3KOBOMY
YU BHYTPIIIHBOMY (DiHAHCOBOMY MOHITOPHHTY, Ta 3000B’s3aHUI 3YIHHUTH INPOBEICHHS (PiHAHCOBOI omeparii, AKmo ii
y4acHHKOM a0o0 BHTOJOOJEp)KyBadeM 3a Helo € 0co0a, SIKy BKJIIOUEHO 10 Mepertiky oci0, MOB’sS3aHHMX 13 3IiHCHEHHSM
TEPOPUCTUIHOT iSTTBHOCTI a0 11010 AKHUX 3aCTOCOBAHO MIXXHAPO/IHI CAHKIIIT.
IIpu BiamoBi 3 Ooky Kiienta 3milicHIOBaTH omiaTy OaHKIBCBKHX IMOCHYT, mependadeHunx uMm JloroBopom, 3a Tapudamu,
JIIOYMMH Ha MOMEHT 3/IiCHEHHSI pO3paxyHKOBO-KacoBoi omneparii, bank Mae mpaBo BigmoBuTH KitieHTy B HagaHHi mociyr, a
TaKO)K BUMAraTy po3ipBaHHs LOro JIoroBopy B OJJTHOCTOPOHHBOMY HOPSIKY.
Ilpu 3pilicHeHHI po3paxyHKOBHX ormepariii KiieHT 3acTocoBye B CBOiM IisUTBHOCTI BCi (QOPMHU TIIATIXHUAX 1HCTPYMEHTIB,
nepenOayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMy 4YHCIi HOpMaTHBHO-mpaBoBuMu aktamu HBY). PospaxyHkoBi
JIOKYMEHTH MOJaroThCs 10 baHky Ha mamepoBomy HOcii, a00 B enekTpoHHil hopmi 3a ymMoBH BukopuctaHHsa «\WEB-0aHKIHTY.
IIporieHTH Ha 3aJMIIOK KOIITIB, IO 3HAXOAAThCS Ha paxyHKy KiieHTa, HapaXOBYIOTHCS BiZMOBIHO J0 BCTAHOBICHUX TapH(DiB
OaHKy.
B pa3i Henomanus KiienToM miatikHOro mopydeHHs abo 3asBH Ha Iepeka3 rOTiBKM Ha OIUIaTy PO3PaxyHKOBO-KACOBOTO
o0CIyroByBaHHs1 B CTPOKHM, 110 BcTaHoBieHi Tapudamu banky s omnatu BiamosigHoi mocnyru, KiieHnt nopydae banky
MPOBOJIUTH JIOTOBIPHE CIIMCAHHS KOIITIB 3a PO3paxyHKOBO-KacoBe 00cayroByBaHHs 3 [loTouHoro(ux) paxyHky(iB), BIAKPHTHX Y
Banxy B posmipax, mo mepexbadeHi nirounmu tapudamu. IIpm npomy Buaaropoau 3a PKO paxyHkiB y iHO3eMHIH BairoTi
MOBUHHI OyTH cIutadeHi (CIHcaHi) 3 IOTOYHOTO PaxyHKy y HAI[lOHAJBHIN BaJioTi, BigkpuToro y banky.
3a HecBoe€vacHEe MOBepHEHHs1 baHky mommikoBo 3apaxoBaHux Ha PaxyHox Kimienra xomriB, Kiient crurauye banky mneHro B
po3mipi 0,1% Bi CyMH HENOBEpHEHMX KOIUTIB 32 KOXKHUH JIEHb NMPOCTPOYEHHS, NMOYMHAIOYM 3 YETBEPTOro IHS Bill 1aTh
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OTPHMAaHHS NOBiZOMICHHS Bin baHky a0o0 OaHKy-IUIaTHMKa HPO 3IiHCHEHHS IIOMHJIKOBOIO IIEpeKasy A0 JAHS IOBEPHEHHS
TPOLIOBHX KOIITIB BKIIOYHO.

Bank He Hece BIINOBITANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI Omepallii Ha IiJCTaBi IUIATIXHOTO HOKYMEHTa Y BHIIQJKY, SKIIO
nigmuc Kiienta Ha mmatikHOMy IOKyMeHTI OyB minpoOJieHME 1 SIKIIO BiACYTHS BHHA BiJIOBIJAJBHOTO OIEPaIifHOTO
npaniBHuKa banky.

Bank He Hece BIINOBIZATBHOCTI 3a JOCTOBIPHICTH 3MICTYy PpO3paxyHKOBOTO JOKyMeHTa, odopmieHoro Kiientom, i Bci
CyIepeyKH, SKi MOXKYTh BUHUKHYTH 3 IUX MHUTaHb MiX KiieHTOM Ta oTpuMyBadeM (CTATyBaueM) KOLITIB MAlOTh BUPILIYBATUCS
MDK HUMH B CyJIOBOMY MOpAAKY Oe3 ydacti banky.

BinnosiganpHiCTh 3a BIANOBIAHICTH iH(OpMAIi, 3a3Ha4eHOi B pO3PaxXyHKOBOMY MJOKYMEHTi, CYyTi oOIlepalii, 3a SKOIo
3/IIHCHIOEThCS TIepekas, Hece KitieHT, skuif y pasi 11 HeBiIOBITHOCTI 3000B’13aHUI BiIIIKOIOBYBaTH baHKy 3aBIaHy BHACIIIOK
I[OTO IIKOJY.

3a Heonmep)kaHHS cBoedacHO KirieHToMm 3amoBnieHoi BigmosigHo mo m.8.3.4. JloroBopy, rotiBku 3 BuHH Kiienrta, Kiienr
3000B’s13aHUI Ha BUMOTY banky crmaruty mrpad y po3mipi 1 % (0IUH BiICOTOK) BiJ 3aMOBJIEHOT CyMH.

VY pasi npuTsarHeHHs BaHKY 10 BIIIOBIJAJBHOCTI 3a HOPYIIEHHS BaJIOTHOTO 3aKOHOJABCTBA, IO cTajocs 3 BHHM KitieHTa,
Krient BinmkonoBye banky 3aBnani 30UTKH y TOBHOMY 00Cs31.

IIpu BukopucTaHHi A 3AIHCHEHHS PO3PaXyHKIB €IEKTPOHHOI MOIITH, TEJIEKCHOIO 3B 53Ky a00 MIKHAPOAHOI MiXKOaHKIBCHKOT
cucremu SWIFT Bank He Hece BiINOBITalNbHICTh 3a HecBoeyacHe ab0 HEHAlC)KHE BHKOHAHHSA OaHKIBChKOI omepamii mo
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHnta y Bumaaky mnopymieHHS OaHKOM-BiAIIPaBHHUKOM IIOJIOKEHb 1 3000B‘S3aHb,
BUKJIQJICHUX Y BIATIOBITHUX MIXKOaHKIBCHKMX JOTOBOpPAaX IPO BIIKPHTTSI KOPECIOHJIEHTCHKUX PAaXyHKIB, CTAHIAPTIB Ta MpPaBHIL,
Bukinagennx y SWIFT User Handbook, mirounx Ha naty 31ifiCHEHHS IUIATEXY.

baHKk 3BINBHSETHCS BiJl BiIOBIIaTBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHH) 3000B’s13aHb 32 TaHUM JIOrOBOPOM y TOMY
BUIIAJIKy, SKIIO Yy BiANIOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM Oyne MpOBEAEHO NPUMYCOBE CIIMCAHHS (CTSTHEHHS)
komTiB 3 Paxynky Kiienta abo HakimageHWil apemiT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B MOpPSAKY, mepeadadeHOMY YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9. YMOBHU HAJJAHHS MOCJIYTU « WEB-BAHKIHI JJ151 IPUBATHUX KJIIEHTIB»

Tocyra « WEB-6aHKIHT » — Ile KOMIUIEKC iH(OpMaiiHUX MOCIYT 3a paxyHKoM KirieHTa Ta 37iliCHEHHs orepaiii 3a paxyHKOM
Ha TiJICTaBl JUCTAHIIHUX pO3MOps/KeHb KitieHTa, KpiM BUMAIKIB OOMEXKCHHS IpaBa pO3MOPSIKCHHS paxyHkoMm KitieHra,
BCTQHOBJICHUX YHHHHMM 3aKOHOJABCTBOM Ykpaiuu. Ilpum 1pomy kopucryBaHHs mociyramu « WEB-0GaHKiHI» He ckacoBye
MO>KJIMBOCTI BUKOPHCTAHHSI AllepPOBUX PO3PAaXyHKOBUX JJOKYMEHTIB, 0 HAJAIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJABCTBOM
Vkpainu nopsaky Ta Ha yMoBax 11boro Jlorosopy .
3 metoto 3aiiicHerHss KimieHTOM OaHKIBCHKHX OIepalliif, 10 He MOB'A3aHi 13 3MiHCHEHHAM MiINPUEMHHUIIBKOI isIIbHOCTI, baHk
3adBOI0 Ha IMPUETHAHHS HAJA€E HOMY IOCTYI A0 OucTaHUiiHOI cuctemu « WEB-Oankinr». KiieHT momepeqHpo o3HaifoMHBCS 3
yMoBaMH HaJaHHA foctymy 10 « WEB-O6aHKIHT », Ki HOTO BIAIITYyBaJH, MiITBEPKYE CBOIO 3r0Jy 3 HUIMH Ta CBOIO TOTOBHICTH i
OakaHHS BHKOPHCTOBYBaTH BKa3aHHMH cepBic banky. Bynp-sike iHme muceMoBe MiATBEpPKEHHs HasBHOCTI 3roam KitienTa 3
I[bOTO NPUBOJY HE MOTPiOHO.
Kuienrt 3piticaioe noctyn no « WEB-6ankiHr» uepe3 mepexy Internet, a came uepe3 caiit cucremun « WEB-0aHKkiH» 3a ajgpecoro
https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf a6o 3a mormomoroxo MoGiTEHOTO PHUCTPOIO.
Joctyn mo mepexi Internet, a TakoX 0O IHIIMX TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0e3MEYEHHS, IO € HEOOXiTHUMH ISt
3iicHeHHs AocTyIy Ha calT « WEB-0ankiHT», He € nmpeameroM nporo JloroBopy, i 3abe3neuyeTbest KitieHTOM caMOCTiifHO 1 3a
HOT0 BIIACHUN PaxyHOK.
Kiient 3a pmomomoroio cucremu «WEB-Gankinry iHimitoe, a bank, 3a paxyHokx KilieHTa, BUKOHye OaHKIBCBKi omeparii,
BiAmoBimHO 10 1oro Jloroopy. IuimitoBanus Kiientom Oyap-sikoi omepamii depe3 «WEB-OaHkiHr» € mocTaTHIM
HiITBEPPKEHHSIM TOT0, 1110 KilieHT 03HaifOMHUBCS 3 YNHHUMU Ha BIAMOBIIHUI MOMEHT YMOBaMH BUKOpHUCTaHHs cuctemu « WEB-
GaHKIHT», BOHH HOMY 3p0O3yMiJli Ta BiH MOTOXKYETHCS 3 HUMH (TIpHAMaE iX).
Hananus Kiienty nocryny no « WEB-Gaukinr» 3xiiicHioeThest bankom 3a ymoBu HasBHOCTI y Kimienra Binkpurtoro B Banky
KaptroBoro abo [lorouHoro paxyHkKy B HamioHaJbHIN BamoTi, peectpamnii KiienTta B cucremi « WEB-0aHKkiHT» Ta aBTOpHM3amii
peectpamii bankom. Peectpamiss moxke OyTm mpoBeneHa sk camMuM KitieHTOM, Tak i cmiBpoOITHHKOM OGaHKY y TPHCYTHOCTI
Kiienra. KimieHnT posymie Te, mo BukopuctaHHs HUM cuctemu « WEB-OaHkiHr» He mo30aBisie KitieHTa MOXKIMBOCTI 3MiHCHUTH
BIJMOBiIHY OaHKIBCHKY OIlepaliro 3BHYaiHNM uYnHOM. Posymirounm me, Kuimient y pasi BuxopucranHs «WEB-OaHKiHT
3a37aJ1erib OTO/DKYEThCS 3 THMH PU3UKaMH, SKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.
[Ticns mignucanHs 3asiBM Ha NpHEAHAHHs, OaHK akTHBYe peectpaiiio Kiienra y cucremi « WEB-0aHKiHI» MPOTSITroM OJHOTO
onepauiiinoro aus. ITicas aktusauii y cucremi « WEB-6ankinr» KiieHtT Moxxe BukopucToByBatd cucteMy « WEB-GaHKiH i3
3acrocyBaHHsaM EIl y Burnsaai OTIT a6o ELII.
Juis 3piticHeHHs noctymy 1o « WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTYITHI aBTOpPHU3AMiliHI MapaMeTpH:
Jlorian (abo IM's KopucryBaua), mo € iHpoOpMaIiero oOMEKEHOro MOUIMPEHHS 1 Moke OyTu moimomuieHmid KitieHToM
BUKIIOYHO cHiBpoOiTHHKY banka. KiieHT 3000B's3aHUI caMOCTiHO 3a0e3MEYUTH/TaAPaHTYBATH HEMOXIUBICTE OTPUMAaHHS
TpeTiMu ocobamu iHpOpMAIi mpo JoriH. PU3MK i BCIO BINNOBINAaNbHICTh 32 HECAaHKI[IOHOBaHE BUKOPHCTAHHS JIOTiHA HEce
BUKJITI0OYHO Kiti€eHT.
[Tapons st Bxoxy (mami 3a TekctoM — «Ilaponby), sikuii Bu3Hadae cam Kitient. ITapons Moxke OyTH 3MiHEHHH HEOOMEKEHY
KUTBKiCTh pa3iB. HoBuit maposs (KoxeH HOBHI ITapoiib) € JUis MoJokeHb 11boro JJorosopy Ilaposem. [pu npomy:
e KirieHT 3000B's13aHMA 3a0€3MEYNTH/TAPAHTYBATH HEMOJMIIMBICTh TPETiX 0Ci0 3ICHUTH NMOCTYHn Ta/abo BHKOPHCTATH
[Taposs;
® DH3HK i BCIO BIANIOBITANBHICTS 32 HECAHKIIOHOBaHe BUKOopHcTaHHs [Taposs Hece BukmouHo KitieHT;
e Oyme-sKy ocoOy, sika Bukopucrtana Jlorin ta [lapomns, bank 6e3ymMmoBHO BBaxkae 3a KitieHTa i He Hece BiIIOBiIaIbHOCTI,
SIKIIO II€ HE BIAIOBIJA€ MIMCHOCTI;
e Oyne-sxuil HOBHIA [1aposb, BU3Ha€eTHCs MM JJoroBOpoM 1 BciMa HOTO YaCTHHAMH.
Beemennst manmx (Jlorinmy Tta Ilapoiso) miaTBepIUKYeTHCS HUGPOBHM KOAOM, SIKMH HAmpaBIsEThCA 3a OOIMOMOroro SMS-
noBioMIIeHHsT Ha MOOLTbHKI Tenedon KiieHta, HOMep sIKOro BH3HAueHO B 3asiBi Ha MpuenHaHHsA. Pu3nku HanpasneHus SMS-
noBiomieHHs: Ha Tenedonnuii Homep Kitienta y Bumazky ioro Brpatun Ta/abo mepemaui Kiienrom a6o TtenedonHOIO
KoMmaHiero, 1o obcayroBye Kitienta, 6e3 nuchMOBOro moBifoMieHHs npo el ¢akt banky, nece Kuient. be3 BBenenns abo
MOMHJIKOBOTO BBEJICHHsI IU(POBOro Koy AocTyi 10 cucremu « WEB-0aHKiH» HE Haa€ThCsI.
Ilix 4yac 3milicHeHHs pO3paxyHKIB Ta IHMMX Aifl 3a momomororo cucremn «WEB-GaHKIHI» BHKOPHCTOBYIOTHCS E€IEKTPOHHI
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JOKYMEHTH Ta MOBIIOMJIEHHS, ()OPMHU SKUX BCTAHOBIIOIOThCS baHKOM BinmoBinHo 1o BuMor HanionansHoro 6aHky Ykpainu, siki
HiNHACYIOTHCS €IEKTPOHHUM ab0 eIeKTpOoHHO-IU(poBuM miamucoM Kirienta.

Jns  imentudikamii mipmpcyBada eNEKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCSl €NEKTpOHHHH migmuc. B Bamky Moxe
3actocoByrotscs EIl y Burisni ogHopa3oBoro TmMuacoBoro naposmo (naii 3a tekctom — OTII), rereposanoro cucremoro « WEB-
0aHKIHT» Ta HaJICIaHOTO 3a JOIOMOTOI0 MOBIIOMIICHE y TeKcTOBOMY opMaTi SMS Ha MoGutsHniT Tenedon Kiienra, Bkazannit
y 3asBi Ha npUeaHaHH, a00 eneKTpoHHUN nudpoBuii mianuc (gam — ELIT).

V pasi 6axanns Kiienta npoBoauTtu po3paxyHkH i3 3actocyBanHsM ELI, 3xilicHeHHS po3paxyHKiB IPOBOAMUTECS 32 HASIBHOCTI B
Banky mirouoro Bimkpuroro kmio4a enekTpoHHO-IppoBoro migmucy Kumienta (Hamami — Bigkputuit kmou Kiienra) Ta
posnpykoBaHoro Ceptudikary Biakpuroro kimroua ELIT KiienTa, 3aBipeHoro foro ocoOMCTHM MiANHMCOM, SIKi CTBOPIOIOTHCS
Kiienrom camocriitno 3acobamu cucremu « WEB-GaHKiHTY.

OTII renepyetbcst cucremoro « WEB-6GankiHr» Ta Hancwinaetrscst KiieHTy OesmocepeqHBO Iiepell iHINIIOBaHHAM OaHKiBCHKOT
orepanii 3a fornomororo SMS-noBizoMiteHHsT Ha MOOLTEHAI TenedoH KiieHnta, HOMep SKOro BU3HAUCHO B 3asBi HA IPHETHAHHS.
Crpoxk nii OTII obmexennit. B pasi 3arpumku BBeneHHs OTII ma mimmucy noxymenta KiieHty HeoOXimHO BHKOHATH Aii 3
renepanii HoBoro OTIIL

Ilepesipka bankom aBrentnunocti EIl y Burmsmi OTII abo EIIl enekTpoHHOTro OOKyMEHTa MPOBOIUTHCS ABTOMATHYHO
MPOTrpaMHO-TEXHIYHUMH 3aco0aMu cuctem « WEB-O0aHKiHT».

CropoHHn nidmum 3road, o enekTpoHHuil migmuc y Burimsini ELII, OTII a6o HaknmageHHid MOOUIBHHM HPUCTPOEM 3
BUKOPHUCTaHHAM Moy Smartphone-baHkuHT:

. BiAMoBiAHO 10 cT. 207 LluBinbHOTO KoJAEKCY YKpaiHH, € IPaBOMIpHUM IpHU YKJIaJaHHI B moAanbmoMy Mixk CTopoHaMu
yrox 3a gomomororo cucremu «WEB-0aHkiHr» Ta/abo mpu iHilioBaHHI, miaTBep/keHHI Tomo Kiientom Oymab-skoi
omepallii, nepeadadyeHol UM JOTOBOPOM Ta MOKIHMBOCTAMHE cicTeMu « WEB-0aHKiHY;

. € QaHaJOrOM BIAcHOpPYYHOro migmucy KiieHTa (€ eNeKTpOHHHM MiANHCOM) Ta OI0 BCi omepamii, yroam
JIOKYMCHTH/IHILIaTUBH, MiAMUCAHI/3aCBITYCHI B EJIEKTPOHHOMY BHUIJISIII, BBAXAIOTHCH MiAnucaHuMmu KitieHTOM
BiacHopyd. Jlokyment mianucanunii ELIT, OTII ado EIl HakiageHHMM MOOGITBHHM HMPUCTPOEM 3 BUKOPHUCTAHHSIM MOJIYJIS
Smartphone-BaukuHr He MOKe OYTH BU3HAHUM HEIMCHUM Yepes3 Horo eliekTpoHHY Gopmy;

. Bci OaHKIBCBKi omeparii, yroay, iHIII JOKyMEHTHW/iHIIIaTHUBH, 3AiHCHEHI B €JIEKTPOHHOMY BHIVIAI, € €NEeKTPOHHHUMHU
JIOKyMEHTaMH i BBaXXKAIOTHCS TAaKMMH, 10 YKJIaJAEHi i3 JoJepKaHHIM IUCbMOBOI ()OPMH, i HE MOXKYTh OyTH OCKapkKeHi
4epes iX el1eKTpoHy (opmy;

. Kiient 3000B's13aHMi 3a0e3meYnTH Ta TrapaHTyBaTH bBaHKy HEMOXJIHMBICTH TpeTiX oci® 3miicHUTH docTym Ta/abo
pukopucratu ELI1, OTII Ta MOOITEHOTO MPHUCTPOXO 3 BCTAHOBICHUM MOJyJIeM Smartphone-BaHKHHT, a TaKOX MpUIIMae
BCl pU3UKH OB’ s13aHi 3 octynoM Ta BukopuctanusaM ELIT ado OTII tperimu ocobamu 6e3 monepeqHsoro MHChMOBOTO
noBioMiIeHHs baHky;

. PH3HK, 30UTKH, Oy/Ib-5IKi MaifHOBI BTPATH Ta IHIIY BiANOBINAIBHICTH 32 HEJOTPHUMAHHS YMOB IIbOTO J[oroBOpy B 4acTHHI
HecaHKIlioHoBaHoro Bukopuctanus ELII1, OTII a6o MoGiNIEHOrO MPUCTPOIO 3 BCTAHOBICHUM MOJyJeM Smartphone-
Bankunr.Hece BukiaouHo KimieHr;

. Oynp-siky ocoOy, sika Bukopucrana ELII, OTII a6o MoOGimpHHMi mpucTpiii 3 BcTaHOBIEHHMM MoxyneM Smartphone-
Bankunr., bank 6e3yMoBHO BBakae 3a KitieHTa 1 He Hece BIAMOBINAIBLHOCTI, AKIIO IIe HEe BiIMOBiAae AiCHOCTI. byab-ska
OaHKIBChKa Omeparlis, yroJa Toulo He MOke OyTH BiMiHEHa, po3ipBaHa, BU3HAHA HEIIMCHOIO, BIIKIMKaHA TOLIO, SKIIO
BOHa Oyna 31ilicHeHHa 3 BUKopucTanHsaM EII;

. oynp-sxuit OTII, namanuii Kimienty BankoMm 1 oTpuMaHuit HUM 3a J0MOMOror0 SMS-MoBiTOMIICHHS Ha 3a3HAYCHUN B
3asBi Ha TpUETHAHHS HOMep MOOiNBHOTO TenedoHy, BH3HAEThCs UM JloroBopoMm i Bcima ioro yactumHamm sk EIT
KitienTa, BnacHOpyY HaKJIaJeHUI HA €JIEeKTPOHHUIN TOKYMEHT.

KitieHT Hece pu3MK Ta HETaTHBHI HACHIAKH BTPATH, HE3aKOHHOTO 3aBOJIOJIIHHS, TEXHIYHOTO ITEPEXOIUICHHs iH(opMamii ToIo
MoOinmeHOTO Tenedpony Kiienra (BimmoBimHoi SIM-kapT) Ta MOOLTEHOTO MPHCTPOIO 3 BCTAHOBICHMM MOZIyineM Smartphone-
baHkuHr.

VY pasi Brpatu (3a0yBanus) Kmientom [lapons, HoBuit nepBicuuit [Tapons KiieHT mae otpumaru y npumimienHi banky. J[ns
oTpuMaHHs1 HOBoro mnepsicHoro ITapoms, KiieHT Mae 3BepHYTHCS 10 BifjiieHHs OaHKy Ta NMPOMTH MOBHY ifeHTHUdiKalio 3a
MpaBUJIaMH, BCTAaHOBJICHUMH baHkoM. PU3nK Ta HEeraTMBHI HACTIIKKM TOMUIIKOBOI ineHTHGiKall Hece KimieHT.

Bynp-sxwit HOBuMit Ilaponp, Hamanwit bankom Kirienty a6o 3minenwmit Kiienrom BimmoBimHO 10 yMOB mporo Jlorosopy,
BU3HAETHCA UM J[OrOBOpOM i BCiMa HOTO YacTHHAMH.

3mina Homepa moGimeHOTO Tenedony Kitienta moke OyTu 3[ilficHeHa BHUKIIOUHO NHUIIXOM moaaHHs Kiientom no banky
BiZMOBiHOT 3as1BU MpO 3MiHYy HOMepy MoOiTEHOTO Tenedony KiieHTa y MICEMOBOMY BHUTIISII.

[lepenik GaHKIBCBKHMX OMepaliif, yrog, MOOKYMEHTiB (Hajgami — «OaHKIBCBKHX oOlepauiii»), II0 MOXYTb OyTH
iHinifoBani/mignucani/yknaneni Kimientom 3a nmomomoroio cuctemun «WEB-GaHKiHM», a TakoX MNOPAAOK I1X 3iHCHEHHS
BHU3HA4YarOTHCA UM JOTOBOPOM Ta TeXHi‘[HI/IMl/I MOJKJIMBOCTAMHU CUCTEMHU, a CaME:

. oTpUMaHHs iH(pOpMaILlii 0 paXxyHKax, 3apeecTpoBaHux y cucremi « WEB-6ankinr». Ilin iHpopmariiero mo paxyHKam
Ma€eThCsl Ha yBa3i iH(popMallis PO 3aIUIIKK Ha AIOYMX MOTOYHHUX paxyHkax KimieHta y BaHKy, pyX KOLITIB IO HUM Ta
HaJaHHsA [HIKMX iHGOPMaLifHUX TOCIYT, BIAMOBIAHO 10 MoXiuBocteil cucremun «WEB-0Oaukinr». B 3B’s3ky 3
TEXHIYHUMH 0OMexeHHsIMH cucTeMu « WEB-0aHKiHr» 3alUIIKK Ta pyX KOLITIB 32 MOTOYHUMHU paxyHKaMH, orepaii 3a
SIKUMH 3JIHCHIOIOTBCS 3 BUKOPHCTAHHSM CIIEIialbHUX IJIATIKHUX 3ac00iB, BIIOOPaXarOThCs 3a JaHHUMH, OTPUMAHUMH
0aHKOM BiJ IUIATDKHOT CHCTEMH, Ta MOXYTh BIJPI3HATHCA Bil (PakTHYHMX ITaHWX Ha 4Yac oTpuMaHHs KiieHToM
iHpopmarii B cucremi « WEB-0aHKIHTY;

BHKOHAHHsI ITepeKa3iB KOLITIB MiXk BIaCHUMH paxyHkamu KitieHnTa;

BUKOHaHHS MepeKa3iB Ha paXyHKH iHIINX (Qi3NYHHUX Ta IOPUIUYHHX OCI0, y T.4. B iHII OaHKH;

neperisi iHpopMmarii mpo Aeno3UTH, BIIKPHUTI y OaHKY;

OJIOKYBaHHS Ta PO30JIOKYBaHHS KapTOK Ta BCTAHOBJICHHS JIMITiB 110 HHX;

0OMiH JIHCTaMH Ta MOBIIOMJICHHSIMI;

iHII1 iHGOpMaMiiHI TOCTyTH, IepeadadeHi CHCTEMOIO.

Banx B Oyznp-axuiil gac Ha cBiif po3Cyx Ta 3a BIIACHOIO iHII[IaTHBOIO MOXKE 3MIHUTH IIEpEIIiK ITOCIIYT Ta CEpPBICIB, SIKi HAAIOTHCS 32
nonomoroio cucremu « WEB-6aukinry». [Ipu mpomy, sxmo KirieHT ckopHCTaBCsl HOBOIO MOXKIIMBICTIO CHCTEMH, BBAKAETHCS, IO
BiH IOrOAMBCS Ha OTPUMAHHS L€l IOCIYrHM 3a BCTaHOBICHMMH baHkoM Tapupamu 0e3 107aTKOBOTO MigNHCaHHSA 3asBH Ha
MpUEIHAHHS.

IniniroBanns Kiienrom Gyzap-sxoi nepenbadyenoi uum JJoroBopoM GaHKIBCbKOI oreparii BBAXKAETHCS 3AIHCHEHHUM 32 HACTAHHS
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BCIX 3a3HaYECHHUX HMUXKYE YMOB:

. s poctyny go cucremu « WEB-Oankinr» OyB BBeieHMi BipHHMil JIOTiH, maposb Ta wmudpoBuil kox (kpiMm omepaiit
BUKOHAHUX 13 3aCTOCYBAHHSAM MOOLIBHOIO NPUCTPOIO 3 BCTAHOBICHUM MoxyseM Smartphone-baHkuHr), oTpuManuii y
SMS-noBigomieHHI Ha 3a3Ha4eHuil B 3asBi Ha IPUETHAHHS HOMEP MOOLIBHOTO Telne(oHY ;

. Oynu BBelIeHHI AaHi Ta iH(opMaris, siki BUMararoTbes cucteMoro « WEB-0aHKiHT»;

. miATBepIUB eneKTpoHHNH nokymeHT BBeaeHHsM EIN y Burmsini OTII, EIIT a6o i3 3acTocyBaHHSM MOOITEHOTO MPUCTPOIO
3 BCTAHOBJICHUM MoayieM Smartphone-baHKuHT.

Knient ininiroBanHAM Oynb-sikoi OaHKiBChbKOi omepawii 3a momomoroio cucremMun «WEB-Oankinr» miaTBepkye, mo Bin
norepeAHso o3HailomneHnit 3 [1oToYHOIO penakiieo HbOro A0roBOpYy Ta TapH(]iB Ha BUKOHAHHS OIepaliil, Ta MOTODKY€EThCA 3
HHMH.

Bank mae npaBo He BUKOHATH iHiNioBaHy KiieHTOM omepariiro 3a HacTaHHS OyIb-AKO] i3 3a3HAYEHUX HIDKYE YMOB!

. HenmoctaTHOcTi Ha KaprtkoBomy(ux), abo IloTounomy paxyHky(ax) KiieHra KomTiB ans 3AiHCHEHHS BiIIOBiZHOL
orepallii Ta OIUIaTH KOMICIi 3a Ha/IaHi MOCTyTH;

. He3pilicHeHHs KimieHToM orutatu 3a mociyrd 3 obcnyroByBanHs Kiienrta B cucremi « WEB-0aHKiHI», SIKIIO Taka oILIaTa
nepenbauena Tapudamu Ta/abo OesmocepeHBO UM JJoroBOpoM;

. HasABHICTB MPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JOCTaBKH Iudposoro koxy ta OTIL;

. Y4aCHHUKOM BiATIOBIIHOI omeparlii € ocoba, Mo BKIIOYCHA 0 MEepeniKy ociO, MOB’sA3aHuX 13 3A1HCHEHHS TePOPUCTUIHOL
TISUTBHOCTI;

. MIPU3HAYEHHS IUIaTeXy He Ja€ 3MOTY YiTKO BU3HAUYUTH METY 3/IHCHEeHHs (hiHaHCOBOI omneparlii Ta if eKOHOMIUHHI CeHC.

Bapricte mocnyr, HagaHuX 3 BUKOpUCTaHHIM cucteMu « WEB-GaHkiHr», Bu3HauaeThest Tapudamu BaHKy, Ail04UMHA HA MOMEHT
HaJIaHHS IOCIYTH Ta PO3MIIIEHNMH Ha caifTi 6anky www.radabank.com.ua.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIMIOBHX 3000B's3aHp KiieHta 3a mum JloroBopom, y T.4. 3i cIutaTH KoMicii 3a HalaHi
nociyru, Kiient 0e3BinknnyHo gopydae baHKy caMOCTIHHO CITCYBAaTH TPOMIOBI KOIUTH B pO3Mipi, HEOOXITHOMY [UIsl BUKOHAHHS
IpOLIOBHX 3000B's13aHb 3 OyIb-sKUX paxyHKiB KitieHTa, Binkputux B banky.
KrieHnt iHimiroBaHHsIM Oyb-sK01 OaHKIBCHKOI omepanii 3a nornomororo « WEB-0aHKIHM» MiATBEpIXKYE, IO O3HAHOMIICHHU 3
YUHHUMH HAa MOMEHT TaKoTo iHimitoBaHHs Tapudamu 010 i€l onepariii, i MOro/pKyeThCsl Ha 3AiHCHEHHS OaHKIBCHKOI omepartii
BiAmoBinHO a0 nux Tapudis.
IIpuennanasam no mporo Jloroopy KimieHT minTBepmxye, mo o3HalowieHHHd 3 ynHHUMH Tapudamm banka mono oruaTtu
JOCTYITY.
Kitient mae mpaBo:
CamocriitHo 3apeectpyBatucs B cucteMi « WEB-6ankinr» uepe3 o¢iuiiiauii caiit banky www.radabank.com.ua, B cmoci6,
BKa3aHUH Ha caifTi.
3niticHtoBaT noctyn 10 « WEB-0OaHKiHr» B Oynb-sKHi 4ac 3a BIacCHUM OakaHHSM 24 TOAWHH 7 JHIB Ha TIKACHb y T.4. 3
BHUKOPUCTaHHSIM MOOLIFHOTO IPHCTPOIO 3 BCTAHOBJICHUM MoayiieM Smartphone-baHkuHT.
IninitoBatn 3a momomoror «WEB-0GaHkiHr» OaHKIBCBKI omepamii BiANOBITHO A0 BHUMOT IBOTO JlOTOBOpY Ta TEXHIYHHUX
MoxJIUBOCTe! cucteMu « WEB-0aHKIHT» Ta OTpUMYBaTH iHQOPMAIIIIO PO PyX KOWITIB HA paxyHKaX.
Bumaratn Bin banka HamanHs B mpumimeHHi banky abo B iHmmii cmoci6 3a momoBieHicTio CTOpiH NOKYMEHTaJIbHOTO
MiATBepKeHHS 37iicHeHHs KitieHToM OaHKIBCBKOI omepartii 3a qomomoroo cucteMu « WEB-OGaHKiHT».
ITpu BuxopucranHi ELIIT camocriiino 3renepyBatn (cdopmyBarn) Binkpuruii xmou Kiienra ta Taemuuit kmrou Kiienra B
cuctemi « WEB-0aHkiHr» B croci0, Bka3aHuid Ha caiiti baHky, Ta Hajatn baHky Ha manepoBUX HOCISX 3aCBiI4eHYy OCOOUCTUM
HIINMCOM PO3APYKIBKY KapTKH BigkpuToro kitoua Kiienra.
bank mae npago:
Binmosutn Kiienty B aktmBamii B cucremi « WEB-OaHkiHr» y pasi HeBiamoBigHocTi HazaHoi KimieHTom iHpopMmarmii, y T.4.
HEBIIMOBITHOCTI BikpuToro kmoda KimieHTa, sikuii 3HaX0IUThCs B cucTeMi, Binkpuromy kimrouy KimieHTa, sIKMid 3HAXOIUTHCS B
3aBipeHOMY po3npykoBaHoMmy Ceprudikari Binkpuroro kiroda ELI.
3arpuMyBaTH OOpOOKY ENEKTPOHHHX PO3pPaxyHKOBHX JOKyMeHTiB KirieHTa i cnoBimarm i#oro 3acobamu cuctemu «WEB-
OaHKiHT» 200 1Mo TeseOHY, SIKIIO € CyMHIBH B X JOCTOBIPHOCTI Ta BiIMIOBIJHOCTI YAHHOMY 3aKOHOJIABCTBY YKpaiHH.
3atpumMaTti abo BiIMOBHTH Y BHKOHAHHI €IEKTPOHHOTO PO3PAaXyHKOBOTO JIOKYMEHTa B THX BHIIQJKaX, KOJIH 3 YpaxXyBaHHSIM
3MICTy KOHKPETHOTO €JIEKTPOHHOTO PO3paXyHKOBOT'O JOKYMEHTa, IIEPEaHoro 3 BUKOPHCTaHHAM cucteMu « WEB-OaHKiHY, 11t
BUKOHAHHS orepanii y BIANOBIAHOCTI 3 IilOYMM 3aKOHOJABCTBOM YKpaiHM BHUMAara€TbCs HaJaHHS JIOJATKOBUX JIOKYMEHTIB,
nepejaya sIKuX B €JIEKTPOHHOMY BHIJIAI HEMOXKIINBA.
BinmoBuTH y BHKOHAaHHI €IeKTPOHHOTO HOKyMeHTa Ta BigkmounTd Kiienrta Bin cucremu « WEB-0aHKiHT» B pa3i HasgBHOCTI
3a00proBaHOCTI 31 CIUIATH 32 KOPUCTyBaHHs cucTeMoro « WEB-OankiHr» abo 1HII HaJaHi MOCIYTH 3 00CITyroByBaHHS TIOTOYHUAX
paxyskiB Kimienra npotsrom Gursmme Hixk 60 kaneHmapHUX AHIB, moBimomuBIn Kiieara SMS-moBinoMieHHSIM Ha MOOUTBHMIT
tenedon Kiienra, He mi3Hinre Hixk 3a 20 (IBaIISATh) KAJCHIAPHUX THIB 0 JATH BiAKIIOUCHHS.
Binkmountn Kiienra Bix cucremun «WEB-0aHkiHr» B pasi BiacyTHOCTI (akTy BukopuctaHHs cuctemu WEB-OaHkiHr s
MPUBAaTHUX KIIEHTIB (BiACYTHICTh ayTeHTH(iKauii B cucteMi) Oinbine Hixk 180 kanennapHux AHiB, moBigomusiin Kiienta SMS-
MIOBIIOMIICHHSAM Ha MOOibHUI Tenedon Kitienrta, He mi3Hirre, Hixk 3a 20 (A1BaALAThH) KATCHAAPHUX JHIB 10 JaTH BiIKITIOYCHHS.
Binkmountn Kiienta Bin cucremn « WEB-OaHKiHr» B pa3i 3akpuTTs yciX HOTOYHHMX Ta KapTkoBHX paxyHKiB B [IAT «AB
«PAIJABAHK»
B Oyzap-siKHii 4ac 3a BJIACHOIO IHILIaTHBOIO Ta Ha BJACHHH PO3CYJ BHECTH 3MiHH B YMOBM BHKOpHCTaHHs cuctemun «WEB-
GaHKIHI» B MOPS/KY, BU3HAYCHOMY LIUM J[OTOBOPOM.
BriokyBaTu, 32 yMOBH IONepeaHbOro nopizomiernHs KiieHta 3acobamu cuctemMH, 1octyn 10 cucreMu « WEB-0aHKIHI» 3 METO0
31ificHeHHs NPOQITaKTUYHHX Ta PEMOHTHHX POOIT.
KutieHT 3000B’s13y€ThCs:
CBo€4acHO Ta B MOBHOMY 00cCs3i 3/1ificHIOBaTH OIu1aTy nociyr banky 3rinxo gitounx Tapudis banky Ha yac HafaHHS OCITYTH.
IIpu Bukopuctanni ELIT camocriitno 3renepyBatu (cdopmysaru) Binkpuruii kimrou Kiienra ta Taemuuit xmou Kiienra B
cucremi « WEB-6aHKIHT» B crioci0, BkazaHUid Ha caiiTi baHky Ta HajaTn BaHKy Ha mamepoBHX HOCISX 3aCBITYEHY OCOOHCTHM
HiNHCOM PO3APYKIBKY KapTKH BifkpuToro kimoda Kiienra.
Jlnst 3aro6iranHs He3aKOHHOTO BUKOpHCTaHHS cucteMu « WEB-0aHKkiHr» Ta 1i THMYacoBoro GJIOKYyBaHHS HETraifHO MOBIXOMHUTH
Banx npo xommpomeramnito ELIT abo BTpaTy KOHTPOIIO 32 HOMEPOM MOOIIBHOTO TesleOHy, BKa3aHOTO B 3asiBi Ha MIPUEJHAHHS
a00 MOOLTFHOTO MPHUCTPOIO 3 BCTAHOBJICHUM Moayiem Smartphone-bankunr. Hactynna akruBanis Kiienra BinOyBaeTbest Ha
mizcraBi HOBOT 3asiBM Ha MpHEHAHHS, T0JaHoi Oe3nocepentbo Kimientom no banky.
BukoHyBaTH BUMOTH L[LOTO JOTOBOpPY 3 00ciyroByBaHHs B cucteMi « WEB-6GaHKiHI», caMOCTIHO 3HAHOMHTHCH 31 3MiHAMH B
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YMOBaxX KOPHUCTYBaHHsI IIOCIYro0, y T.4. Tapudamu Ha nocinyru banky, siki po3MilueHi Ha caiiti banky.

He 3niticaioBatu B cucteMi « WEB-6aHKiHT» #ii, 110 MOXXYTh NPHU3BECTH 0 HEMOXKIMBOCTI IHIIUMU KITI€HTaMH HOCTIiIHO abo

TUMYacOBO BHKOPHCTOBYBAaTH CHCTEMY IUCTAHIIIHHOTO oOCIyroByBaHHs. Y pa3i mopymenHs KitieHToM 1150r0 3000B's13aHHS,

KOMITCHCYBATH 30UTKY 3aI0/[isTHI OaHKY Ta iHIIAM KIJII€HTaM, BIAMOBITHIMH Tissmu KitieHTa.

Bank 3000B's3y€eThCS:

3abe3neuntu Kiienty, aktuBoBanomy B CHcTemi, HOCTyN Ui OTpUMaHHS iH(pOpMaLii MO BCIM TMOTOYHUM paxyHKaM,

BIZIKpUTHM Ha ¥ioro imM’s B banky Ta BkazaHuX y 3asBi Ha peectpaito B cucteMi « WEB-0aHKIHT A7 MPUBAaTHUX KIIE€HTIBY.

3abe3meynTd OE3rOTiBKOBE MEpepaxyBaHHS KOIITIB 3 paxyHKiB Kii€HTa Ta BUKOHAaHHS iHIIMX €JIEKTPOHHUX PO3MOPSIKEHb

Krienra 3a gonomororo cucremu « WEB-6ankiHT» 3riiHO 3 yMOoBaMu 11boro Jloroopy.

OOpo06IsiTH Ta BUKOHYBAaTH NPUHHATI Bix KilieHTa eeKTpOHHI JOKYMEHTH BiJITOBIZTHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta

yMOB 11b0T0 JoroBopy.

IIpn Bukxopucranni Kmienrom ELIl mpoectn axtuBamito kiaroya EIIT KiieHTa 3 1MOTpUMaHHSAMH BHMOI YHHHOTO

3aKOHOJABCTBA YKpATHM Ta IIPaBIJI, BU3HAUCHNX BHYTPIIIHIMA JOKyMeHTaMH baHky.

Hanasaru KiienTy indopmaniiiai mociayry, mo 0e3nocepeiHbo CTOCYIOThCsI KOPUCTYBaHHS cucteMoro « WEB-GaHKIHT».

BuxonyBatu 060B’s13ku nepeadaueni uum J[oroBopom.

Ynpasninas paxyakaMu KimieHT Moke 3iHCHIOBATH 3a JOTTIOMOTOI0 MOOIIBHUX MPUCTPOIB, AKI MPALIOIOTh Ha 0a3i onepariiftHux
cucreM 10S Ta Android 3 BukopucraHHsM Moxyns Smartphone-bankunr. [Ins BuxopucranHs moxyns KiienTy moTpibeH
MoOipHII nipucTpiii (iPhone wnu iPad) na 6ase OC i0S 4.3 ta Buiue abo cmaptdoH, mianmer Ha 6a3i OC Android 2.3 ta Buie.
IIporpamue 3abe3nedenns iBank2UA Ha MoOinbHMI HpHCTpiil BCTaHOBIIOETHCsT KilieHTOM caMoCTiifHO, ckadaBIIyu Horo 3 App
Store a6o Google Play.

Jlnsa akTHBaIii abo BiJKITIOYCHHS MOOUTHLHOTO MpHCTporo B cucteMi « WEB-Oankinr» KitieHT Hajgae 10 O0aHKy 3asBY 3acobamu
cuctemu «WEB-Oankinry. ®opma 3asBM po3MilieHa Ha caiiti Oanky www.radabank.com.ua IIpu mnepeycraHoBieHHI
omepaniitHoi cuctemMn abo criemianizoBaHoro mporpamHoro 3adesneueHHs iBank2UA Ha MOOiLTEHOMY MPHCTPOIO BiH MiJIATa€e
nepepeectpanii B cuctremi WEB-0aHKIHT 11 IPUBATHUX KITIEHTIB.

s 3aidicHeHHs poctyiy 10 « WEB-06aHKiH» 3 MOOLTEHOTO IPUCTPOIO 3 BUKOPUCTAHHAM Moayio Smartphone-bankunr Kimient
BUKOPHUCTOBYE JIOTiH Ta Mapojb, SKi BBEAEHI MpH peecTpamii MOOITBHOTO mpucTporo B cucteMi « WEB-6ankinr» ITAT «Ab
«PAJJABAHKY.

BpaxoBytoun cnenudiky pobotu momyns Smartphone-bankunar Haknamanns EIl Ha mokymeHTH, cOpMOBaHi MOOUIEHHM
HPUCTPOEM, BiiOyBa€eThCsl BOYJOBAaHUMHU y MOOUIBHUI MpUCTpild 3acobamu Ta noxaTtkoBoro miarepmkenss EIN y surmsni OTII
a60 ELII He mignsraoTh.

B pasi Brpatu KOHTpOMO 3a MOOITBHUM MPUCTPOeM KITiEHT MOBHHEH BigKMIOYHTH Horo Bin cuctemun WEB-OaHKIiHT s
MPUBAaTHUX KJTI€HTIB, HAJABIIH 0 OAHKY BiAMOBiIHY 3asBY.

BinnosiganpHiCTh 3a omeparlii, IpoBeAeHI Ha MiACTaBl MepeaHNX B €IEKTPOHHOMY BHIIAAI JOKyMeHTiB, Hece Kumient. Kiient
MOTOKYEThCS, 0 baHK He Hece BiAMOBIAAJIBbHOCTI 3a BUTparH, moHeceHi KiieHToM abo TpeThoro 0co000 B HACTYIHHX
BUITA/IKaX:

e BHKOHAaHHSI BaHKOM JNOKYMEHTIB, MepeJaHuX B €JICKTPOHHOMY BHIJISAI Ta MPUHHATUX 10 BHKOHAHHS y BiAMNOBITHOCTI 3
NpaBUJIaMH, BUKJIAZICHUMH B 1IboMy JloroBopi;

® HEBHKOHAHHS (HEHAJEXKHOTO BHKOHAHHS) BaHKOM JOKYMEHTIB, MEPENaHUX B CJNCKTPOHHOMY BUIVI/I Ta MPUHHATHX Y
BIJMIOBIIHOCTI 3 TpaBWJIaMH, BHUKIAJCHUMH B JaHoMy JloroBopi, BHacmimok ¢(opc-MaXOopHUX OOCTaBHH, pillleHb
YIOBHOBA)KEHUX OpPraHiB, 000B’sI3KOBUX ISl BUKOHAHHS baHkoM;

e mopymenHs KiieHtom mpaBun ekcruryatamii cucremMu «WEB-0aHKiHT», pexuMy KOH(DIIEHIIHHOCTI BHKOPHUCTAHHS
cucremn «WEB-06aHKkiHr», mepeaadi iHpopmarii TpeTiM ocodaM IMpo JIOTiH Ta Mapoiib BXOAY A0 CHUCTEMH, BTPATH HUM
Hocist 3 Taemanm kimroueM Kiienrta, Mo6inbpHOTO Tenedony Ha skuil Haaxonsite OTII, HecaHKIIOHOBAaHOTO AOCTYITY TPETiX
oci6 1o iHpopMmauii npo TaeMHUH Koy ado 110 cucrtemu « WEB-0aHKIHI», BTpaTH KOHTPOJIIO 32 MOOLTBHUM TIPHCTPOEM 3
BCTaHOBJICHUM MoAyJeM Smartphone-baHKUHT ITpy BiICyTHOCTI B I[boMY BUHHU BaHKy.

3a HEBUKOHAHHS a00 HEHaJle)KHE BHKOHAHHS EJIEKTPOHHMX IOKYMEHTIB, oTpuMmaHHMX bankom 3acobamm cucremun «WEB-
OaHKIHT» 3a HasBHOCTI NMpOBHHM baHKy, baHK Hece BiINOBINANBHICTE y BIiAMOBIZHOCTI 10 LBOTO OTOBOPY Ta MiOYOTO
3aKOHO/IABCTBA YKpaiHU.

YMOBHU I TOPAJOK HAJJAHHS TA IOBEPHEHHS OBEPAPA®TY AJIA KJII€HTIB, AKI OBCJIYT'OBYIOThCSA
B PAMKAX 3APIUIATHUAX MMPOEKTIB BAHKY TA BJJACHHUKIB MEHCIMHUX KAPTOK

Bank Moxe Hamatu KiieHTy-pe3uzmeHTy YKpaiHHM — BIACHHUKY 3apruiaTHoro KapTkoBoro paxyHKy, AisUIbHICTH pOOOTOMABLIS
SIKOTO HE BITHOCHTBCS 0 OrO/pKeTHOI cepd Ta BIACHUKY MEHCIHHOrO KapTKOBOTO pPaxyHKY, KPEOWTHI KOWITH Y dopmi
Ogepapadry 3a KapTkoBUM paxyHKOM, 3TiJJHO HAJISKHUM YHHOM 3allOBHEHOI Ta mixnucanoi KiieHToM 3asBU Ha NpHETHAHHS Ta
«YMoB HamaHHS Ta obcmyroByBanHs OBEPJIPA®TY  JJIS KIIIEHTIB, SKI OBCIYTI'OBVIOTBCA B PAMKAX
3APIUJIATHUX TTPOEKTIB BAHKY TA BJIACHUKIB I[MEHCIMHUX KAPTOK» (Hdomarox Nel mo JloroBopy), BiIIOBimHO
10 BcTaHOBJIeHHX bankom npasui. Hamanus Oepapadry iHmuM KitieHTaM Ta Ha iHIIMX YMOBaX OOYMOBIIIOETHCS OKPEMHMH
yKJIafgeHuMu JloroBopamu.

Osepapadgt 3a KapTkoBuM paxyHKOM, NPH3HAYSHUM JUIs 3apaxyBaHHsS BHKIIOYHO IeHCii abo cowiajbHOi JOMOMOTH He
HAJa€ThCsL.

Osepapadgt Ha KapTkoBOMy paxyHKy BHMHHKa€ y pas3i NpOBEICHHsS BHIATKOBUX omepauiii 3a KapTkoBuM paxyHKOM 3
BHKOPHCTaHHSM BHITYLIEHUX 10 Hboro KapTok (abo iHIIMX 3aKOHOAABYO BCTAHOBJICHHX IUIATIKHUX IHCTPYMEHTIB) Ha CyMy, IO
HepeBHIye 3aIMIIOK rpomoBux komriB Kiienra Ha KapTkoBoMy paxyHKy, ane B Mexax Jimity OBepapadTy, BU3HAUYCHOTO
3asBoi0 Ha mpuenHaHHA. B 3asBi Ha mpueaHAHHS BH3HAYAEThCA TModaTkoBuil yimit OBepapadTy. IlpaBo Ha 3MiHY IMITY €
0e3yMOBHHM mpaBoM OaHKy. JlimiT oBepapadTy, 3a3HaueHH y 3asBi Ha TPUETHAHHS BCTAHOBIIOETHCS KIIE€HTY HE IMi3HIIIE
HACTYITHOTO OTepaIiiHoro 1Hs OaHKY Micis Haaxo/HKeHHS Ha KapTkoBuil paxyHOK 3apo0iTHOI IiaTi abo MeHcii.

CTOpOHM AIMIUTM 3roJH, LIO NPHM BHU3HAYEHHI MOJAJIBIIOro po3mipy nimity OBepapadTy BaHk kepyeTbcs BHYTPIIIHIMH
HOPMAaTHBHUMH JOKyMeHTaMu baHKy Ta YyMHHUM 3akoHO#aBcTBOM Ykpainu. I[Tpu nsomy KnieHTy MOske OyTH BCTaHOBIICHO JIMILE
omuu Jyimit OBepapadTy Ha ymoBax BH3HAYCHMX 3asBOI0 Ha NMPHENHAHHS Ha po3cyn banky. Posmip mimity Osepapadry,
BCTaHOBJICHNH bBankoM, noBigomiserscs KiieHTy numixom HaicuiaHHs Homy SMS — NoBifOMIIEHHS Ha HOMEpP MOOLIBHOTO
tenedony, mo 3a3HadeHni Kiientom y 3asBi Ha npuegHaHHs abo B iHIIIH 3asBi, nependadeniit M JJoroBopoM, Ta 3rigHO SIKOT
Knienry namaerscs Osepapadr. Y pasi nesrogu Kiienra i3 Bcranosnennm bankom posmipom miMity OBepapadry, Kiient na
nporssi 21 (JBaxmsTs 0JHOTO) KaJeHJapHOTO IHS ITOBHHEH 3BepHyTHCs 10 banky, i3 3asBOI0 Ha NpHETHAHHS, 3TiTHO SKOI



10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.
10.12.1.
10.12.2.
10.12.3.
10.13.

Kunienty Hanaerscs OBepapadT, Ta MOAaTH MUCHMOBY 3asBY IPO Lie. Y BHUNAJKY, AKIIO Kii€HT MpoTAromM BKa3aHOTO CTPOKY He
3asBUB IIPO CBOIO HE3TOJY 3 PO3MIpOM BCTaHOBIIEHOTo JiMiTy OBepapadry Ta/abo 3xiticHuB nepury IlnarikHy omeparniio Ta
ckopucraBcs yimitoM OBepzapadTy Imicias oTpUMaHHS BkaszaHoro SMS-nosimomienns banky, 3roma Kiienta 3 ymoBamu
HagaHHs OBepapadTy BBaXKa€ThCS MIATBEPPKCHOI0. 3a yMOBH JIOTPHUMAHHS bBaHKy 3a3HAau€HOr0 MOPSAKY MOBIIOMIICHHS
Ilo3nvaneanka mpo 3MiHy JiMiTy OBeprapadTy Ta BinCyTHOCTI 3asBH Ilo3udanbHHWKa PO BiAMOBY BiI 3MIHEHHS JIMITY
Osepapadry , 3MmiHa diMiTy OBepapadTy BBaXa€eTbCsA y3TOHKEHOIO, HE MOTpeOye MianucaHHA OyAb-SKUX AOJATKOBUX 3asB,
JIOTIOBHEHb, Y3ro/UKeHb Ta [103M4anbHUK Hece BCI PU3HKH MOAIBLIOT0 KOPUCTYBAHHS MTOCIYTOIO.
Cyma 3aboproBanocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBHH 3aMuIIOK Ha KapTKkoBOMY paxyHKYy.
Bank mae npaBo THM4YacoBo BiAMOBHUTH B HajaHHI [lo3nmuansarkoBi OBepapadTy BiAMOBIAHO 10 YMOB oo JloroBopy Ta B pasi
BIZICYyTHOCTI BUIHHX KOWITIB ¥ BaHKy, NIJIsIXOM BCTaHOBJICHHS HYJIb0BOTO JIiMiTy OBepapadry.
Bank Mmae mpaBo TmM4acoBo BimMoBHTH B HamaHHI [losmdanbHukoBi OBepapadry (TOOTO NPHUIIMHUTH MOXKIMBICTH JUIS
Ilo3nvaneHuka 3xilicHIOBaTH omepamnii 3a NMOTOYHHUM pPaxXyHKOM Yy CyMi, IO HEpeBHUIIye KPEAWTOBHH 3alMIIOK HA IEOMY
PaxyHKy) Y TaKHX BUITaJKaX:

. MOpyIIeHO OyIb-fKi YMOBH LBOr0 [lOroBOpy, y T.4. MPOCTPOYEHO BUKOHAHHA OyIb-sKOTO 3000B’sA3aHHS IO CIUIATi
KOMICIH, TPOIIEHTIB, OCHOBHOTO OOpPry Ta iHIINX IUIaTeXiB 3a OBepapadToM;
Hactaia Oy/p-sika 3 00cTaBuH, nependavennx m. 10.13.;
HAKJIa/ICHO apellTH Ha ToTo4HI paxyHku [TosuyansHuka y baHky;
noripuruBcs iHaHcoBui ctan [lo3nyanbHUKa,
SIKIIO BIJKPUTO KpUMiHAJIbHE MIPOBAKEHHS a00/Ta OPYIIeHO KpUMiHAIBHY crpaBy npotH [TosndansHuka;
orepartisi, Ha 3AiCHeHHs K01 [103MJanbHUK OTPUMYE TPOIIOBI KOMITH (TOOTO omeparis, IIaTixk, 3a SIKOI0 31iHCHIOEThCS
3a paxyHok Oepapadry), He BiAmoBimae BuMmoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHAIIO Jerajizarii
(BIIMHBaHHIO) JOXOZIB, OJEepKaHUX 3IOYMHHUM LUIAXOM, (iHAHCYBaHHA TEpPOpH3My Ta (iHAHCYBaHHIO
PO3IOBCIOPKEHHS 30p0l MaCOBOTO 3HUILICHH»;
. BcTaHOBIJIeHHS! HanionansHUM 0aHKOM YKpaiHU 4M iHIIMMH YIOBHOBa)KEHHMH OpPraHaMU JIep)KaBHOI Bi1aan 0OMexeHb 3a

omepauisMu OaHKIB 3 KpeJUTyBaHHS a00 3MiHa 1HIIOTO 3aKOHOJABCTBA Y KpaiHH, [0 BILUTUBAE HA MOIIUBICTh BUKOHAHHS
bankowm 1poro Jlorosopys;

. BigmpasnenHs Kimienra (Ilo3nyaneHuka) y BigmycTky Oe3 30epexeHHs 3apoOiTHOI IUIaTH, BiJCTOPOHEHHS BiI MOCAaaH
Ta/abo 3BiNbHeHHs [lo3MuUaNpHWKA 3 MiANPHEMCTBA, 3 SKUM yKiaaneHo JloroBip Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MIPOCKTY;

. MOPYLIEHHS CIpPaBU IIpo OaHKPYTCTBO pobGoronaBns Ilo3uyanbHWKa, poO3ipBaHHSA JOTOBOpY MK baHkoMm Ta

poboronasuem [lo3muanbHHKa, Y TOMY YHCIi, ale HE BUKIIOYHO, BigmoBa poOortomaBus Kiienta (Ilo3myanbHuka)
IIMCaTH 3MIiHH Ta IOMOBHEHHS 110 JIoroBopy Ha 00CIIyroBYBaHHS 3apILUIATHOTO IPOEKTY.

. OTpUMaHHA iHpopMaNii 100 MO30BHUX 3asB 10 [To3uyanbHUKa a00 BUKOHABYMX HPOBAIKEHb, CyMa IPOLIOBUX BUMOT
3a IKUMH Yy JBiui mepeBuinye po3mip OBepapadry;
. MIPUNMHEHHS HaJIXO/UKEHHS MeHCiT Ha KapTKOBUH pPaXyHOK.

IIpu ocrarouwniii BinmoBi banky B HamanHi [lo3udanpHuKoBI OBepapadTy BCTaHOBMIOETHCS HyNbOBHU JimiT OBeprapadTty, Ta
CTPOK BHKOHaHHS OyIb-SIKHX TPOIMIOBHX 3000B’s13aHb [lo3muansHuka 3a OBepapadToM BBaXKA€ThCA TAaKUM, IO HACTAaB B JIEHb
BCTAQHOBJICHHS HYJIBOBOTO JIIMITY, @ Ha CyMy 3a00proBaHOCTi HapaxoBYeThCsl MITpadHi CaHKIII, nepeadadeHi yMOBaMH I[bOTO
JoroBopy. IToxaneiie nmoBepHeHHs [1o3n4ansHUKOM 3a00pProBaHOCTI 3IIIICHIOETBCS B CTPOKM Ta HA YMOBAaX, BU3HAUCHUX IMM
JloroBopom.

[Micns mpunuHeHHs aii 00CTaBWH, SKi CTadM MiJCTABOI JJIsi THMYacoBOI BimMOBHM y HamaHHi OBepapadTy y T.4. MOBHE
noraieHHs 3a00proBaHOCTI 32 HapaxoBaHUMH ITpadHUMH caHKIisMu Ta OBepapadrom, baHk Moke BiTHOBUTH KpEJUTYBaHHS
Ilosnmuaneauka (BcraHoBuTH [lo3muanmbHuky mnimit OBepapadTy, BuH3HaueHHH 0uM JoroBOopoM), a CTpPOK ITOBEPHEHHS
OBepapadTy BH3HAYAETHCS BIAMOBIIHO 0 CTPOKY, 3a3HAYECHOTO Y IIboMY JIOTOBOPIi, 200 3MIHIOETHCS BiIOBIIHO 10 JOAATKOBOT
yromu o Horosopy. BigHoBnenHs nimity OBepapadTy MpOBOIUTHCS Micis 3aKiHYEHHS onepamiiiHoro aHs baHky, B skomy Oyna
noramieHa 3a00proBaHiCTh y TOBHOMY 00Cs31, y T.4. 3a00prOBaHiCTh MO MPOIIEHTAX, KOMicCii, OCHOBHOMY OOpTY, TIeHI Ta 1HIIOL
3a00proBaHoCTi 3a KM J[oroBOpOM.

IMo3nuanbHUK 3000B’s13yeThesi MoBepHyTH OBepapadT Ta CIUIATHTH HPOLEHTH 3a KopucTyBanHs OBepapadgToM Ta iHOTY
3a00proBaHiCTh y MOPSIKY Ta Ha yMoOBaX, BHM3HaueHUX JloroBopoM, 3asBoro Ha MpUEJHAHHSA Ta «YMOBaMM HaJaHHS Ta
obcnyrosyBanass OBEPIPADTY JJIA KIIIEHTIB, SKI OBCJIYTI'OBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB
BAHKY TA BJIACHUKIB IIEHCIMHNX KAPTOK» (Jlonarox Nel 0 Jlorosopy).

TloBeprenns OBepapadTy 3MiHICHIOETBCS MUITXOM TOTIBKOBOTO ab0 0e3roTiBkoBOro momoBHEeHHS KapTkoBoro paxyHky. JlaToro
noBepHeHHs1 OBepapadTy BBakaeThCs JaTa, KOJIM BHACIIIOK 3apaxyBaHHs Ha KapTkoBuii paxyHok ITo3nyanbHHKa TPOIIOBHX
KOIITIB 3aJMIIOK Ha KapTKoBOMy paxyHKy Ha KiHellb oneparifHoro 1Hs BaHKy € KpeanToBUM (IIO3UTHBHHMM) a00 HYJIHOBHM 3
ypaxyBaHHsIM IOPSI/IKY HOTAIIeHHs 3a00proBaHoCTi, nepeabadeHoro M JJoroBopom.

Ocraroynuit TepMiH noBepHeHHs: OBepApad Ty BU3HAYAETHCS 3asBOIO HA MPUEIHAHHS, KPiM BUMAKIB:

y nopsiaky, BusHauenomy m. 10.13. mporo Jorosopy;

y pasi 3aKpHUTTs KAPTKOBOTO PAXyHKY;

3 HiJcTaB, ependadeHrX iF0YNM 3aKOHOIABCTBOM YKpaiHH Ta UM J[oroBopom.

BaHk Mae MmpaBo BCTaHOBIIIOBATH HYNBOBHI JiMiT OBepApadTy 3 HACTAHHSIM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPHTH
mimit OBepapadTy B3arami NpH HAacTaHHI OyAb-KOi 3 TEpeNiueHNX HIKYE BiAKIAZANbHUX OOCTaBHH 3 HACTYITHUM
noBigoMiieHHAM 1po 1e KiieHta numixom BiampaBku SMS-TOBiTOMIIEHHS Ha HOMep MOOUTEHOTO TenedoHy, IO 3a3HauCHHN
KunienTom y BinnoBinHiii 3asiBi Ha IpHETHAHHS:

- Hecrutata KimieHtoM Oyzp-sIKoT cyMu, sika MiJuisrae cruiaTi Ha KOpucTh baHky BinnoBinHo 1o uporo JloroBopy Ta/abo
HEBHKOHAHHA 200 HeHale)KHe BUKOHaHH: KitieHToM Oyb-KMX iHIINX 000B'A3KIB 3a 1M JoroBOpOM, a Takoxk Mo Oyab-KOMY
IHIIIOMY JOTOBOPY, YKIaneHoMy Mix bankowm i Kiientom;

- BUSIBJICHHS TaKMMH, III0 HE BIAMIOBIAIOTH AIHCHOCTI, JOKYMEHTIB Ta/a00 iH(popmarii, mo O0ynu HaxaHi Kiieatom banaky 3
METOI0 OTPHMAaHHS KPSAUTHHUX KOIITIB 3a UM JloroBopoM abo BusiBieHHs bankom Toro, 1o nmacnopt Kitienra 6ys10 BTpadeHo,
BUKPAJICHO Y 1HIIUM CIIOCOOOM MactopT BUOYB 3 HOTO BOJIOJIHHS;

- HasBHICTH y banky 00TpyHTOBaHOI I1i03pH OO0 HECAHKIIIOHOBAHOTO BUKOpUcTaHHs KapTky, emitoBanoi 3a JloroBopom, abo
inmux Kaprok, emiroBanux bankom;

- oneprkanHs baHkoM Bix iHIINX QiHAHCOBO-KPEAUTHHX YCTAHOB, IHIIUX KPESAUTOPIB, JEPIKABHUX OPTraHiB B H HETATHBHOI
inopmauii npo Kitienra, 1o cBig4uTh Npo HEBUKOHAHHS (HEeHaNe)KHEe BUKOHAHH:) KilieHTOM CBOiX 3000B's13aHb Iiepe TpeTiMu
ocobamu abo npo Hagauus KiienTom HemocToBipHOT abo chasbcudikoBaHol iHpOpMaLii 3 METOI0 OTPUMAHHS 1HIIHX
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KPEIMTIB/TIO3KK, a TAKOXK 1HIIOI iH(pOpMaLil, 110 Aa€ MiICTaBX CYMHIBAaTHCS Y HaJIS)KHOMY BUKOHaHHI KiTieHTOM CcBOiX
3000B's13aHb 3a UM [loroBOpOM;

- 3 IaTH OCTAHHBOTO 3apaxyBaHHs OpraHizarielo, B siKiif mpamtoe KitieHT, KOIITIB Ha paxyHKH 3a 3apIIaTHAM HPOEKTOM
npoinuio 6inpmre 90 (1eB’THOCTO) KaleHJapHUX JHIB;

- 3 IaTH OCTAHHBOTO 3apaxyBaHHs [IeHCIHHIM QOHIOM Ha NEHCIHHMI paxyHOK mpoHmTo 6iibnre 60 (IIicThaecsaT) KaJeHapHUX
JIHIB;

- mpunuHeHHA Aii JloroBopy 3apIiaTHOro IpoekTy, yKiageHoro Mixk bankom ta Opranizauiero, e npamoe KiieHt, mono
BUIUIATU 3apo0iTHOT IJIaTH MpaLiBHUKAM Ha paXyHKH, BiIKpHTi B baHky, a0o Oyap-sKi iHIII oAl Ta 00CTaBUHH, SIKI MOKYTh
MaT{ HACJIiJKOM HEMOJIUBICTh HaJIeKHOTO BUKOHAaHH: KitieHTOM #oro 30008’ 13aHb 3a 1M J{oroBopom;

- 3 jgaty 3BUIbHeHHs [lo3nyanpHmKa 3 mocamgd, SIKy BiH 3aiiMaB Ha MIANIPUEMCTBI, 3 skuM y banka ykmageHo Jlorosip Ha
00CIIyTOBYBaHHS 3apIUIATHOTO IPOEKTY MpoinuIo 7(ciM) KaJeHIapHHUX JHIB;

- ictroTHe nopymreHHs [lo3nvansHEKOM YMOB I160T0 J[OTOBOPY.

[Ipn mpoMy cyma HemoBepHYTOI 3a00proBaHOCTI BBa)KA€THCS IPOCTPOUYCHOIO 3a0OProBaHICTIO, IMOAO Kol baHk Mae mpaBo
po3paxoByBatu TeHro 3rigHO TapudiB banky Ha 00CIyroByBaHHS KJII€HTIB-(I3HYHHMX OCI0 Ta Mae IpaBO 3acCTOCYBaTH IO
KnienTa 3axoau, nepeabaueHi YUHHIM 3aKOHOIABCTBOM Y KpPaiHH, AJISI CTATHEHHS POCTPOYECHOT 3a00prOBaHOCTI.

S0 TepMiH BUKOHaHHS 3000B’s3aHb 3a MM J[OrOBOpOM TpHIaJae Ha BHXIiTHUI/CBATKOBHIA/HepoOoumii/ HeomepamiiHuit
neHb baHKy, TO TepMiHOM BUKOHaHHs 3000B’s13aHb € OCTaHHIH omnepariifiHuii 1eHs baHKy, 1m0 mepenye BCTaHOBICHINH KiHLIEBid
JaTi 3A1MCHeHHS MJIaTexYy.

Ilo3nyaneHuK MpOTATOM CTPOKY Aii mporo JloroBopy Mae mpaBo y Oynb-skuii wac moBepTat OBepapadT MOBHICTIO 4
YaCTKOBO.

CTOpPOHH BCTaHOBIIOIOTH, IO IMOTamIeHHs 3aboproBaHocTi 3a OBepApadTOM NPOBATUTHCS Yy HOPAIKY, NependadyeHoOMy y
JloroBopi, Ta He moTpedye OYAb-SIKUX JOJATKOBHUX y3TOJKEHb.

300608’ 13anH: [lo3nyuansHuKa O CIUIaTi 3a00proBaHOCTI 3a HUM []0TOBOPOM BBa)KAIOTHCS BUKOHAHMMH HAJEKHUM YHHOM, SKIIO
TPOILOBI KOIITH AJsl CIUIaTH 3a00proBaHOCTI Haaidmum 10 baHKy 10 3aKkiHYEHHS OIEpaIliifHOr0 4Yacy B OCTaHHIH AEHb
BCTaHOBJIICHOTO CTPOKY IUIATEXKy 3 ypaxyBaHHSAM BHMOT IyHKTY 10.14. SIKmio rpomoBi KOmITH IS CIDIaTH 3a00pTOBaHOCTI 3a
M JloroBopoM Haxiiinum 10 baHky B ocTaHHi# A€HB CTPOKY IUIATEXKY MICISA 3aKiHYEHHs OINEpaIliifHOTO Yacy, TO 3apaxyBaHHsI
iX y cmiaty 3a00proBaHOCTI 3HIHCHIOEThCS HACTYITHOTO omepauiifHoro nus banky i BigmoBigHo ITo3ndYanbHUK € TakuM, 11O
HPOCTPOYNB BUKOHAHHS 3000B’13aHb 110 CIUIATi 3a00proBaHOCTI 3a 1M [loroBOpoM.

HapaxyBanHst mpoueHTiB 3a xopuctyBaHHs OBepapadToM 3aiiCHIOETBCS IOJEHHO, y BamoTi OBepapadTy, 3a KOXEH IeHb
kopuctyBanHsa OBepapadToM, Ha IIOJEHHNUIT 3anuIIoK 3aboproBaHocTi 3a OBepApadTOM Ha KiHeIb IHS, 3a KU HapaXOBYIOThCS
MPOIIEHTH, 334 CTAaBKOIO, BH3HAYCHOI «YMoBamMH HamaHHS Ta oOcmyroByBanHs OBEPJ/IPA®TY JUIA KIJIIEHTIB, SKI
OBCJIYIOBYIOTbCSI B PAMKAX 3APIUIATHUX IIPOEKTIB BAHKY TA BJIACHHUKIB IEHCIMHUX KAPTOK»
(Jomatrox Nel mo JloroBopy), 3rimHO 3 MeTomoM (akt/dakt (Meron «daxt/(akr» nependadae, mo I pO3paxyHKY MPOICHTIB
BUKOPHUCTOBYETHCS (DaKTHYHA KITBKICTh THIB Y MICSIIi Ta POLI).

IIpn HapaxyBaHHI IPOLIEHTIB BPaXxoBY€EThCs JIeHb HasaHHI OBepapadTy i He BpaxoByeThCs JeHb oBepHeHHs OBepapadry.
Crutata NpOLIEHTIB, HapaxoBaHHX 3a KopucTyBaHHsA OBepapad)ToM B TONEpeAHbOMY KAJICHIAPHOMY MiCsIi, 3MiHCHIOETHCS
IMo3nuansauKoM y Banmoti OBepapadTy y 1eHb HAIXO/PKSHHS KOILITIB Ha paxyHOK 2625, Ta B ieHb noramenHs OBepapadry.
Crutata KOMICiT 3/1MCHIOEThCS Y JIGHh BUHUKHEHHsI a00 30inmbineHHs 3aboproaHocti 3a OBepapadrom. CruiaTa 31iHCHIOETHCS
NUISIXOM CIMCaHHA (Y MOPSAKY IOTOBIPHOTO CHHCaHHsA) BaHKOM cyMH 3 MOTOYHOTO paxyHKy 2625, cymMm KoMicii, y T.4. 3a
paxyHok HanaHHa OBepapadry Ta Bix’eMHOro 3amumky.

HapaxyBanns nponenTi 3a OBepapadTom Ta KOMICIHHOI BHHATOPOIN PUIUHAETHCS Y pasi cMmepTi [lo3nuansHuKa, Ta B iHIINX
BHIIAJIKaX, epef0aueHX AiF0UMM 3aKOHOIABCTBOM YKpaiHH.

3a mpoctpodeHHs1 moBepHeHHs OBepapadTy, clulaTH NMpPOLEHTIB Ta kowmicil 3a muM JloroBopom [lo3nyanpHuk criadye Ha
KopHcTh baHKy meHio B po3Mipi noasiiHoi o6uikoBoi cTaBki HanioHamsHOro 0aHky YkpaiHu, Mo Jisia y nepios NpOCTPOYSHHS
BUKOHaHHS 3000B’s13aHb, Bil CyMH HMPOCTPOYEHOTO 3000B’sI3aHHs, 32 KOKHUIl IeHb NPOCTPOUCHHS, a TAKOXK BiJIIKOJOBYE BCi
30MTKM, L0 BHHUWKIM BHACTiJOK HECBOEYACHOTO BHKOHAHHS TPOINOBUX 3000B’s3aHb BiJHOCHO baHky. Y BHmanmky sKIIo
npocTpoueHHs noBepHeHHs: OBepapad Ty TpuBac nonan 60 nuiB bank mae npaso crsrnyTtr 3 Kiienra (ITo3nyansauka) mrpad y
posmipi 200% Bixm cymm nHamanoro Osepapadty. Crmara mrpadHHX caHKOiH He 3BUTbHAE [lo3nyanpHnKa Bif BHKOHAHHS
3000B’s13aHb, epeadadeHuK UM JloroBopom.

VY pasi skmo Hi ogHa 3i cropid 3a 10 mHIB 10 TepMiHy noBepHeHH OBepapadTy A KIEHTIB SKi OOCIYTOBYIOTHCS B paMKax
3apIulaTHUX TpoekTiB baHky, mependadeHoro y 3asiBi Ha MpUETHAHHS, HE HaJala MACHMOBOTO MOBIOMJICHHS PO BiIMOBY Bij
nociyru OBepapadty TepMiH kopucTyBaHHS OBepApad)TOM MOJOBXKYETHCS Ha OJNUH KaleHJapHUIl pik Ha yMOBax, II0 Oynn
y3ropkeHi CTopoHaMH paHillle Ta 3 ypaxyBaHHSIM yMOB BHKIazeHuX 11.10.4 nporo [loroBopy KinbkicTh MOJOBKEHb TEpMiHY
kopuctyBaHHs OBepapadToM He oOMexeHa.

[TooBxeHHs1 TepMiHy KopucTyBaHHa OnpadToM Ha MEHCIIHUX KapTKax 3IiiCHIOETHCS TIIBKH 3a MUCEMOBOIO 3as1BOIO KJTi€HTA .
Bank Mae mpaBo mepeBipATH y pa3i HEOOXITHOCTI JOCTOBIpHICTH iH(popMamii, HamaHoi [lo3WM4adbHUKOM UL OJEpKaHHS
Osepapadry; Bumaratu Bifj [lo3udanbHuKa criaTé mTpadHUX CaHKLiM 3rigHo JloroBopy; 3iHCHIOBAaTH JOTOBIpPHE CIHCAHHS
KOINTIB 3 yciX paxyHkiB [lo3uuansauka, Bigkputux y [TIAT «Ab «PAJJABAHKY, 3rizHo 3 JJoroBopoM; po3KpuBaTH iHPOpMAIIIO
npo TTo3uyanpHuKa Ta HOro KpeJuTHY iCTOpito B Mexax J103BOITY, HaJaHOTO [103M4aIbHUKOM 3rifHO 3 yMoBamu JloroBopy.

VY pa3i HEeMOXJIMBOCTI HaJaHHs MOCIyrH abo OTPUMaHHS HeraTWBHOI iH(GopMaii, y T.4. iHpopMarii, sKa CyTTEBO BILUIUBAE Ha
mnartocnpomMoxHicts Kiienta (ITo3nuanpHuka) Ta/abo miaTocnpoMokHicTh poGotonmaBus Kiienra (ITosuuanbHuka), B
OJTHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHsI OCIYT 3a JloroBopoMm.

[To3nuanpHUK nopydae BaHky mpu HacTaHHI TEpMiHIB BHKOHaHHs Horo 3000B's3anp mo cmiati OBepapadTy, HapaxOBaHHX
MPOIIEHTIB, KOMICiH, MMeHi Ta IHIIMX IUIaTeXiB, mependadeHUx JloroBopoMm, MorameHHs 3a00oproBaHocTi 3a JloroBopom,
CNUCYBAaTH KOLITH 3 MOTOYHUX, KAPTKOBHX, JCMO3UTHUX paxyHKiB Ilo3nyanpHUKa B HAl[lOHANbHIH BamoTi, Bigkputux y ITAT
«AB «PAJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a60proBaHOCTI, BU3HAYECHOI 3TiTHO yMOB JloroBopy.
Iigmucannsm 3asBu Ha npuenHaHHs [lo3uuansHUK Hanmae n03Bin banky HamaBatu iH(opMamiro Tpo BCTAHOBICHUI JIMIT
Osepapadty, HaragyBaTi npo HEOOXiAHICTH BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOPOM, B TOMY YHMCII IUIIXOM Tele(OHHUX,
(axcuMiIbHUX 3ac00iB 3B'SI3KY, BI3WTIB, €IEKTPOHHUX MOBiZOMIIEHb 3acobamu IHTepHeT Ta SMS-MOBigOMICHs Ha MOOITBHHN
tenedon. [To3nuanbHUK Hece BiANOBINANbHICTH 3a HaJaHI Uit 3B’ 3Ky PEKBi3UTH, 3a3Ha4yeHi y JIoroBopi, a TakoX BCi PU3UKH Y
3B’5I3KY 3 HEMOBIZOMJICHHSIM, HECBOEYACHHUM IOBIJOMJICHHSM IIPO iX 3MiHY.

Banx mae nmpaBo y Oyzab-gkuii yac BIACTYINTH BiJ CBOIX IIpaB Ta 000B’s3KiB 3a MM J[0OTOBOPOM Ha KOPHCTH TPETHOi 0COOH, IIPH
poMy migmucanusM JloroBopy Ilo3uyansHuK Hamae CBOIO 3rofy Ha Take BiJICTYIUICHHS Ta JOJATKOBE MOTOJKEHHS YTOIH IIPO
BifcTymeHHs 3 [lo3nyanbHIKOM He MOTpiOHe. YMOBH TaKOTO BiZICTYINICHHS BCTAaHOBIIIOIOTHCS YTOAOI0 Mk bankoM Ta Tperhoio



0c00010 3 JOAEPKAHHAM BUMOI YMHHOTO 3aKOHOJABCTBa. [lo3nyanbHUK HE Mae MpaBa BIACTYIUTH CBOi IpaBa Ta 000B’S3KHM 3a
M JloroBopoM TpeTiit 0co0i.

10.30. 3a Tpm AHI 70 KaTH 3BUIBHEHHS 3 MOTOYHOro Micus pobGortu IToznuanbHUK 3000B’A3y€THCS MOBIIOMHTH HPO TakKe 3BITEHEHHS
Banx ta moracutm 3aboproBanicts 3a OBepuapadgroM. Y Oyab-sSKOMy BHIAJKy 3a00proBaHIiCTh NMOBHHHA OyTH IIOramieHa He
mi3HinIe 7-ro THA micis 3BUIbHeHHS KitieHTa 3 mocany, sIKy BiH 3aiiMaB Ha IIINPHEMCTBI, 3 IKUM y banka yxmaneno J{orosip Ha
00cITyroByBaHHs 3apIuiaTHOrO IpoekTy. HempoBenenns po3paxyskis Mix Kiientom (Ilo3nmuansHuKOM) Ta poboTOAaBIEM HE €
MiICTaBOIO U1 HEBUKOHAHHS 200 3aTpuMKHU BHKOHaHHS KiientoMm (I[lo3myanbHIKOM) ITpOIIOBUX 30008’ s13aHb nepen bankom.

10.31. V pa3i npuitaarts [lo3u4ansHAKOM, BIACHHUKOM IEHCIHHOI KapTKH, pillieHHs Ha MEHCiliHe oOCIyroByBaHHs B iHIIOMY OaHKY
Ilo3nuansHuK 3000B’s3y€ThCs MOBIIOMUTH MpoO Take pimeHHs baHk Ta moracutu 3aboproBanicTh 3a OBepapadrom. Y Oynb-
SIKOMY BHTAJKy 3a00proBaHiCTh MOBHHHA OYTH IOTallleHa HE Mi3Hile 7-ro JHS Micis HajaaHHS 3asBU B [leHciitauii hoHI Ha
HeHCiiHe 00CITyroByBaHHS B iHIIOMY OaHKY.

10.32.  Kiienr (ITo3nuanbHuK) 3000B’13aHHI B CEMUICHHHHN CTPOK HOBIIOMIIITH BaHK 1mpo 3MiHy Micus peecTpartii, MicIs IpOXXHBaHHS,
CJICKTPOHHOI aJpecy, KOHTAKTHUX TeNe(OHIB Ta IHIIMX 3aco0iB 3B'SI3Ky, MicIsl poOOTH, OTPUMAaHHS KPEIUTIB B iHIIMX OaHKaxX,
PO HOPYIICHHS KPUMIHAIBHOI crpaBy NmpoTu [lo3nyansHrKa Ta Mpo IMBUIFHO-TIPABOBI Cylepedky 3a ydacTio Ilo3nuanbHuKa,
SIKI MOXKYTh YCKJIQIHUTH BUKOHAHHS HUM 3000B’s13aHb 32 UM JloroBopom.

10.33  VmoBu kpeautyBaHHs 3a OsepapadpTom, a came: po3mipu JiMmiTiB OBepapadTy, MPOLEHTHI CTaBKH 3a KOPUCTYBAHHS
KpeIuTHUMH Komrtamu 3a Osepapadrom i1 komicii 3a kopuctyBaHHS Jimitom OBepapadrTy, a Takoxk rpadik IJIaTexis,
po3paxyHOK cykymHOi BaprocTi OBeprapadTy Ta peaqpbHOI NPOLEHTHOI CTAaBKM 3a KopucTtyBaHHsA OBepapadToM BH3HAYEHi
«YmoBamu HamauHs Ta obcmyroByBanHs OBEPJPA®TY JUIA KIIIEHTIB, AKI OBCIYI'OBYIOTBCA B PAMKAX
3APIIIATHUX ITPOEKTIB BAHKY TA BJIACHHKIB IIEHCIMHUX KAPTOK» (Jonarok Nel no Jlorosopy)

11. YMOBHU HAJAHHS IOCJIYTU «PETI'YJISIPHI IVTATEKI»

11.1.bank Hamae KiieHTy MOMIMBICTH NMpOBENEHHS OAHKIBCHKUX ONEpaliii IIIIXOM aBTOMATHYHOTO CHHCAHHS KOIITIB 3 IOTOYHOTO/
kapTkoBoro Paxynky Kiienrta Ha perynsapHiii ocHOBI, 3a HassBHOCTI y KitieHTa [if090ro MOTOYHOT0/KapTKOBOTO PaXyHKY.

11.2. BigmoBiauo 1o mpaBuia il mocayru «PerymsapHi miarexi» Kiient nopydae Banky, a Bank 3000B's13yeTbest 3IHCHIOBATH CIIUCAHHS
KOIITIB 3 TMOTOYHOTO/KapTKOBOrO paxyHKy KitieHTa, 3a3HavueHOro y 3asBi (ax) Ha mpueaHaHHS 10 J[OroBOpy KOMIUIEKCHOTO
6aHKiBcbkoro obcmyroByBaHHs (izumaaux oci6 (PETYJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOLITH 32 PEKBI3UTAMH i B HOPSAKY,
3a3HaYCHUMH KJII€HTOM Y BHINe3a3Ha4YeHIH (1X) 3asBi (ax).

11.3. «PerynspHi miaTexi» JO3BOJIIOTH 31IHCHIOBATH MIepepaxyBaHHs KOIITIB:

e  Ha iHII NOTOYHI/KapTKOBi paxyHku KitienTa, Binkpuri B banky;
e Ha paxyHku KiieHrta, iHmmMX (i3MYHHX, IOpUAMYHHAX OCi0, BiAKpUTHX B baHKy, Ta iHMMX O0aHKIBCBKUX yCTaHOBAaX
VYkpaiHu.

11.4. «Perynsaphui miarexi» 3ailiCHIOIOTBCA Ha mifcrasi «3asBW Ha TPHEIHAHHSA A0 J[OTOBOPY KOMIIICKCHOTO OaHKiBCHKOTO
obciyroByBanHs ¢izmaanux oci6 (PEI'YJIAPHI IINIATEXI)» Kuienra ta 3a Bxkazanumu KiieHToM y BHUIIEe3a3HAaueHid 3asBi
PEKBI3UTaMHU.

11.5. Jlnn 3nificuenns Perymsiproro miarexy «3assa Ha IpUETHAHHS 10 JI0TOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS
¢izmaanx oci6 (PETI'YJIAPHI IINTIATEXI)» nosuHHa MiCTHTH TaKi pEKBI3HTH:

e  HOMeEp MOTOYHOTO/ KapTKOBOTO paxyHKy KirieHTa, 3 IKUX BiIOYBaTHMETHCS CIIMCAHHS KOIITIB;
e  (aHKIBChbKi peKBi3UTH OTpHMYyBaya komTiB (paxyHok, OKITIO, M®O GaHka-oTpuMyBaua);

e  HallMEeHyBaHHs OTPHUMyBaya KOIITIB;

®  TIpU3HAUYCHHS IUIATEXKY;

e TepMiH il PerymspHoro maTexy (nara modaTky - Aata 3yIHHKN);

®  MepiOJNYHICTH CIIMCAHHS.

11.6.bank He Hece BiAMOBITANBHICTH 32 HEBUKOHAHHS AopydeHHs KimieHTa y pasi HempaBHJIBHOTO 3a3HaueHHA a00 HECBOEYACHOTO
MOBIJIOMJICHHS ITPO 3MiHY PEKBI3HTIB OTPHMMYBaua, a TAKOX 3a BiICYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa Ha
BCTaHOBJICHUI MOMEHT BUKOHAHHS TIJIATEXKY.

11.7.I1pu BukoHaHHI TopydeHHs Ha Perynspruii matix KiieHT nopydae banky yrpumyBaTH BUHAropoxy, Y4MHHY Ha MOMEHT BHKOHAHHS
onepauii bankom. BamoTa miaTe)y NOBHHHA CITiBIaJaTH 3 BAJIIOTOIO MOTOYHOT0/KapTKOBOTO PaXxyHKY.

11.8.VY Bumanky, sikmo KiieHT He BukopuctoBye nociyry "Perymspai miatexi", To06To npotsarom 90 kaneHIapHUX IHIB 3 paXyHKY KIIi€HTa
He OyJ0 MpPOBEJEHO JKOAHOTO YCIINIHOrO IUIATEXKY HAa KOPHUCTh KOHTpareHTa 3 MPUYMHM BIJCYTHOCTI KOLITIB Ha
MOTOYHOMY/KapTKOBOMY PaxyHKY KJIi€HTa, a00 HElPaBUIILHOTO 3a3HA4YCHHS TOTOYHOT0/KapTKOBOTO PaXyHKY KOHTpareHTa, baHk Mae
[paBo B OJHOCTOPOHHBOMY MOPSAKY TPUIMHUTH HaJaHHSA mociayrd "PerymsapHi miaTexi" (OPOBECTH BiJKIIOUEHHS KOHKPETHOTO
PEryJISIpHOTO IIaTEexXy).

11.9. bank BuKoHye PerysspHi Iuiatexi TTBKM 32 YMOBH, SIKIIO Ha NOTOYHOMY/KapTKOBOMY paxyHKy KitlieHTa € mocTtaTHill 3aluIIoK
IPOIIOBUX KOIUTIB, Y T.4. HE BUKOPHCTAHOTO BCTaHOBIEHOro JimiTy OBepapadrt, BiamoBigHuil po3mipy, Bkaszanomy KiieHToMm, i
nependayeHol KOMICIHHOT IIaTH 3a BUKOHAHHS NepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, HA MOMEHT BUKOHAHHS
JIOPYYCHHSI Ha CIUIATy PETYJSIPHOrO IUIaTEXy, HEJOCTATHbO KOIUTIB IJI BHKOHAHHS PerynspHOro IUlaTex)y Ta CIUIATH KOMICil,
IUIATK HE BUKOHYETHCS, a IIOBTOPHA CIIPO0a BUKOHAHHS PerysispHOro IiaTexy He IPOBOAUTHCS.

11.10. bauk BukoHye Perymsiphi muaresxi BiamosinHo 1o 3asHaueHoi KiientoM B «3asBi Ha NpueaHaHHs A0 JloroBopy KOMILJIEKCHOTO
OankiBchkoro obOciyroByBanHs (izuuamx oci6 (PEIYJIAPHI TIJIATEXI)» nepioanunocti BukoHauus. Skmio narta
BUKOHaHHs PeryisipHOro Iuiatexy BUNaJae Ha BUXiIHMI J1eHb BaHKy ab0 CBATKOBHI JeHb, PerymsipHuii miaTix 3/iHCHIOETbCS Ha
HACTYIHUH abo morepenHiil pobounii nenp banky, 3riaHo 3 pinennsam Kiienra, BkasanuM y «3asiBi Ha mpuenHanHs 10 JloroBopy
KOMIUIEKCHOTO OaHKiBCbKOTO 06cmyroByBanHA ¢iznaanx ocid (PEI'YJIAPHI INIATEXT)».

11.11. Komiciro 3a HagaHHS TOCIYrH PeryispHHX IUIaTexXiB, BIAMOBiAHO Mo nifounx TapudiB banky, KiieHt mopydae crmucyBatu 3
MOTOYHOTO/KapTKOBOTO PaXyHKY, 3 IKOTO BUKOHYEThCS PeryIsipHuii miaTix.

12. YMOBHU PO3MIIIEHHS BAHKIBCHbKUX BKJIAJIIB

12.1. Tle# po3min Bu3Ha4dae ymMoBH posMimeHHs CrpokoBux Bxmani/BxianiB, MOpsSIOK BIIKPUTTS JETIO3UTHUX PaxXyHKIB, 3/iHICHEHHS
orneparii 3a IeNO3UTHUMHU PAXyHKaMH, IIOPSAI0K BCTAHOBJIEHHS PO3MIpPY IPOLEHTHOT CTaBKH, 1110 HAPAaXOBYEThCs Ha Bkuan, nopsiok



HapaxyBaHHs IPOLIEHTIB Ha Bxiaz, CTpoku Ta MopsAaoK 3apaxyBaHHS Ta IOBEPHEHHS KOIUTIB 3 JICIO3UTHOTO PAaXyHKY, a TAKOXK iHII
YMOBH 00CITyroByBaHHS BKIIaqHIX paxyHKIB.

12.2. Jleno3utHi omnepanii y banky 3a ywactio Kiienra 3aificHIOIOTBCS Ha TifcTaBi ykiajgeHoro Mix bamkom i Kiientom [lorosopy
GaHKIBCHKOTO BKJIAMy, SIKMH YKJIQIAa€ThCs LUIIXOM o(GopMIICHHS 3asBHM Ha NpHenHaHHs (Iani J[OroBip) y BiIMOBIZHOCTI 10 yMOB
3ay4eHHs OaHKIBCHKHMX BKJIAAiB (omyOuikoBaHi Ha caifTi banky) Ta miei [TyOmignoi npomosumii, abo 3a G6axaHHAM BxiamHuka,
MoKe OyTH ykiiazieHo J[oroBip GaHKiBCHKOTO BKJIAAy Y iHIUBIIyadIbHOMY MOPSAKY UUIIXOM YKIaJECHHS OKPEMOTO JJOTOBOPY .

12.3. Tlopsimok po3Mitentst Bkiazy.

12.3.1. 3 wmerowo odopmienns Bxiamy Kiient 3Bepraetpcs 1o banky 3 3asiBolo Ha NpHERHAHHS, B SKiii (IiKCYIOThCS KOHKPETHI
napameTpu oOpaHOro HUM BHIy OaHKiBChKOro Bxianmy, B TOMy 4ucli, cymMa, CTpOK, BHI Bkiany, To0To Bei ictoTHI ymMoBH JloroBopy
0aHKiBCHKOTO BKJIATy.

12.3.2. Bun Bkmamy o6upaerbcs Kiti€eHTOM CaMOCTIHO 3TiTHO 3 yMOBaMH 3aJTydcHHS OaHKIBCHKHX BKIAJiB, ONPHIIOJHCHUMH Ha
OdiunittnoMy caiiti Barky Ta/abo po3mimeHnmH y migpo3ainax banky.

12.3.3. Ha mincraBi odopmieHoro [lorosopy, bank mpuitmMae Ha 30epiranss Bin Kiienta OankiBchkuii Bxiam Ta 3000B’s3yeThes
sumutatuti Kiienty cymy Britany i nponeHTn HapaxoBasi Ha Bxitax Ha yMoBax Ta B HOPS/KY, BCTAHOBJICHUMH J[0TOBOpOM.

12.3.4. [loroBip 0aHKiBCHKOTO BKJaJy HaOMpa€ YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIHHX yMOB, a came: mimnucanHs CTOpoHamH,
CKpiruieHHsT nevatkolo banky 3asBM Ha TpHeNHAHHA Ta 3apaxyBaHHA cyMH Bkiamy, 3a3HaueHoi B 3asBi Ha NpHEIHAHHS, Ha
Jeno3utHuii paxyHok (nami [lara 3amydenns Bxiany). Jlorosip 6aHKIBCHKOTO BKJIaAy € HEJIMCHUM Y YacTHHI MiIIHCAHOI 3asBU Ha
MpUEHAHHSA Yy pa3i HenepepaxyBaHHs KitienToMm Ha BxkiagHuii paxyHOK rpomoBoi cymu y po3mipi Bxiany, BctanoBineHil 3asBoio Ha
MIpUETHAHHS, B JICHb YKJIaeHHs JloroBopy 6aHKIBCHKOTO BKJIALy, B I[bOMY BHIAAKY Jl€NO3UTHHUI paxXyHOK MiAJIATa€e 3aKpPHTTIO.

12.3.5. Baecenns Briany Ha memosuTHHIT paxyHOK Ta HOAaiblle MONOBHEHHS BkimamgHoro PaxyHKy (SKIIO yMOBaMH BiIIOBIIHOTO
OaHKiBCbKOTr0 Brutany nepenbadaeTbcsi MOXKIIMBICTB 10JJaTKOBOTO BHECEHHS KOIITIB (TTOMOBHEHHS BKiany)) 31iHCHIOETECS TOTiBKOO
a00 IUIIXOM IepepaxyBaHHs B 0€3roTiBKOBil ()opMi KOIITIB 3 BiacHOTO paxyHKy KiieHra, Binkpuroro B baHky, 3 iHIIOTO paxyHKY
Knienra, abo sxi Hamiioum Ha iM’s KimieHTa Bin iHIIOI 0coOHM 3 ZOAEpKaHHSAM BHMOT YHHHOTO 3aKOHOJABCTBA Ta HOPMATHBHUX
aktiB HBY, B mpomy pasi, BBaxkaeThcs, mo KiieHT moromuBcs Ha OJep)KaHHA TPOIIOBHX KOINTIB Bif iHIIOI 0cOOH, HamaBUIH Ii
HEeoOXi/Hi IaHi Mpo CBilf AENO3UTHUHN PaxyHOK.

12.3.6. TpomoBi komrtu orpumani Big Kiienra B omepamifinuii yac 3apaxoByioThcss Ha Jlemo3uTHuA paxyHOk KirieHra unporo
ormepauiiiHoro aHsA. B pasi ykimajeHHs yroau B MICHs ONepalliifHuil yac abo B CBATKOBHN YM BUXITHHU JICHb, TPOIIOBI KOUITH Ha
JHenosutHuii paxyHok KiieHTa 3apaxoByrOThCS OaHKOM HACTYITHOTO OIIEpPAIiifHOTO JTHSL.

12.3.7. BHeceHHs IPOIIOBUX KOIITIB HA JETIO3UTHUI PaxyHOK MiATBEPUKYETHCS J[OrOBOpOM 3 BHIAa4Yel0 JOKYMEHTA, IO MiATBEPIKYE
BHECEHHS KOLITIB Ha BKJIAQJHUH paxyHOK, SIKMH BIAIOBiZa€ BUMOTaM, BCTAHOBJICHHUM 3aKOHOM, iHIIMMH HOPMaTHBHO-IIPABOBHMH
akTamu y cdepi 6aHKiBCHKOI AisUTBHOCTI (OaHKIBCHKHMU MPABUIIaAMH) Ta 3BHYASIMU ILIOBOTO 000pPOTY.

12.4. TIpoueHTHa CTaBKa Ta HapaXxyBaHHS MPOLICHTIB

12.4.1. TlpoueHrtHa craBKa 3a BKIIaJoM BCTaHOBIIIOETHCS 3TiAHO 3 YMOBAMHU 3aTydeHHs OaHKIBCHKHX BKJIa[(iB, YAHHHUMH B BaHKy Ha J1eHb
odopmirenHs Brnany Ta onpumogaernmu Ha OdiniiiHomy caiiti banky Ta/abo po3mimeHnmu y miaposainax banky.

12.4.2. Po3mip MpOLEHTHOI CTaBKU:

12.4.2.1. Po3mip npouenTHOi cTaBku 32 CTpokoBUM Bxiiagom 3a3HavdaeThest B 3asiBi Ha IPHETHAHHS.

12.4.2.2. Po3mip mnpoueHTHOI CTaBKM 3a Bxiamom B pasi JocTpokoBoro posipBaHHs aii JloroBopy 3a inimiatuoro Kitienra
BCTaHOBITIOETHCS BIIIOBITHO 10 yMOB JloroBOpy Ta BU3HAYAETHCS B 3asBi HA PUETHAHHS.

12.4.3. KiieHT Mae mpaBo JOCTPOKOBO pO3ipBaTH AOTOBIp. Y BHIAAKY JOCTPOKOBOTO PO3ipBaHHS JOTOBOpY, BKIagHHK 3000B°sI3aHUT
MIICHMOBO TIOBiIOMIITH TIpo 1ie BaHk, y cTpok 3a3HaueHwnii y 3asBi Ha NpHETHAHHSA, HaaBIIN A0 OaHKY 3asBY BCTAaHOBIICHOTO Yy
0aHKy 3pa3ka. 3asBy IPO JOCTPOKOBE pO3IpBaHHS JOTOBOPY MOJKIMBO OTPHMAaTH B TOJOBHOMY odici abo y Haibmmxdomy
BijAizeHH] 6aHKy mig yac odopmiieHHs JoroBopy Ta MpoTAroM HOro mii.

12.4.4. Tlpu moctpokoBOMy MOBepHEHHI cymH Bkiany abo wactuHM cymu Bkiamy, 1oroBip BBaXkaeThesl po3ipBaHMM. BaHk 37ilicHIOE
NepepaxyHoK HapaxOBaHMX Ta/abo CIUIaYeHWX IPOLEHTIB 3a CTAaBKOIO 3a3HAYEHOI0 B 3asBi HAa TNPHEIHAHHS Ul BHOAIKY
JOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 32 (pakTHUHY KiJBbKICTh JHIB 3 JaTH HACTYMHOT 3a JHEM HAJIXOJUKEHHS KOLITIB Ha JICTO3UTHUI
paxyHOK JI0 JIaTH, 1110 IIepeaye aTi IIoBepHeHHs cyMu Bruiany Ha yMoBax, nepeabadeHux J[oroBopom.

12.4.5. Tlpu npomy KiieHt nopywae banky BHpaxyBaTH pi3HHIIO MiX CYMOIO paHille cruiaueHHX KilieHTy MpOLEHTIB Ta CyMoOo, IO
HaJIeXHTH J0 BUIUIATH MO IepepaxyBaHHIO i3 OCHOBHOI cyMu Bkiafy, SIKIIO Taka pi3HHIL Mae MicIe.

12.4.6. Bxmax moBepraerscs Brimagauky no 13 roguHM B IaTy po3ipBaHHS JOTOBOpY, SKa BKa3aHa y 3asBi BriagHuka, 3a BUHATKOM
HaJMIpHO BUIUIAYCHUX TPOLEHTIB. [lOBepHEHHS 3IMCHIOETBCS  OE3TOTIBKOBO, NUIIXOM IepepaxyBaHHS KOIITIB Ha PaxyHOK
Bxknanauka, BkazaHoro y Jorosopi . B pasi BimcyTHOCTi B BaHKY pekBi3uTIB Ui 3apaxyBaHHS CyMH BKJIAJY Ta HapaxOBaHUX
NpoLeHTIB, Bkiag moBepraeThesi Ha JEMO3NTHUI paxyHOK Ha BUMOTY, SIKMH BilkpuBaeThcsi bankom BrnagHumky B pamkax 1boro
noroopy. Ilpm mepmiii Bumo3i Bruamuuka bank moseprae ifomy cymy Bkmagy Ta HapaxoBaHi i He OTpHMaHi HPOLEHTH 3
JICTIO3UTHOTO PaxyHKy Ha BHMOTIY 3aralibHOIO Cymoro. Ha 3ajMIIok KOWITIiB Ha JIEMO3UTHOMY PaxyHKY Ha BHMOTY HPOLICHTH He
HapaxOBYIOThCS.

12.4.7. Tlpouentu Ha OaHKIBCHKHMI Bkitag HapaxoByIOThCs baHKOM KOKHOTO JHS BiJ JHS, HACTYITHOTO 3a THEM 3apaxyBaHHs Bkiany Ha
Paxynok Kumienra, 1o mHs, SKkuif mepemye naTi 3akiHUeHHS CTPOKy Bkiaxy, BkazaHoro 3asBi Ipo po3MileHHS! OaHKIBCHKOTO BKJIATy
a0o0 CITMCAaHHIO 3 PaxyHKy BkiamHuKa 3 1HIIUX ITiCTaB.

12.4.8. Bwumiara npoueHTiB 3a Bkiamom BinmOyBaeThCs B CTPOKM M Ha yMOBax mependadeHuX J[OroBOpoM Ta yMOBaMH 3allydeHHS
0aHKIBCHKMX BKJIa[iB, YUHHUMH B baHKy Ha neHb opopmieHHs Briany ta onpumognennmu Ha OdinifiHomy caiiti banky Ta/abo
pO3MIllIeHUMH y Tiapo3ainax baHky.

12.4.9. VY Bunazaky 3aiificHEeHHs JOAAaTKOBHX BHECKIB HapaxyBaHHs INPOLICHTIB BiJIOYBAa€ThCs 3 HACTYITHOTO JIHS 3a JHEM 3apaxyBaHHS
JIOJIaTKOBOTO BHECKY Ha BriagHuii paxyHOK 10 JHs, KU nepeaye pakTHIHOMY TIOBepHEHHIO Bkiamy.

12.4.10. Ilpu BHeceHHi abo momoBHeHHI Bxmamy, y BuximHi (HepoOoui) IHI, HapaxyBaHHS NPOLECHTIB Ha Bximax abo Ha cymy Takoro
TIOTIOBHEHHS 311HCHIOETHCS 3 HACTYITHOTO ONEPAIiifHOTO JHS.

12.4.11. Tlpu po3paxyHKy MpoOIEHTIB 3a Bxmagom mpuiimaerbes mMeTon «dakt/¢pakt» ((pakTH4HA KUIBKICTH IHIB y MICSII Ta poLi) Ta
¢axtuaHa cyma Briany.

12.4.12. Tlicns 3akiHYEHHS CTPOKY BKJIaJly MPOLEHTH HE HapaxoBYIOThCs. SIkmo BkmagHuk He BHMarae moBepHeHHs Bxmany micns
3aKiHUeHHs CTPOKY BKJajdy, Ta baHk He oTpuMaB 3asBH Bia BkiajHuka Mpo nmepepaxyBaHHs NMPOIEHTIB Ta CyMH BKJIATy Ha IHIIHN
paxyHok KiiieHTa, TO HacTymHOro po0odYoro JIHs KOIITH 3 JEHO3UTHOIO paxyHKY Ta PaxyHKY HapaXOBaHHX HPOLEHTIB,
[epepaxoBYIOThCS Ha JETIO3UTHUH PaxyHOK HAa BUMOTY, SIKUH BiJKpuBaeTbcs bankoM BkiagHumky B pamkax LbOrO JOTOBOPY Ha
GarancoBoMy paxyHKy 2620. Ilpu nepmriif Bumo3i Bxiagnuka bank noseprae fiomy cyMmy Bkiamy Tta HapaxoBaoi i He OTpuUMaHi
[IponeHTH 3 IENO3UTHOrO PaxyHKYy Ha BUMOTY 3arajbHOIO CyMolo. Ha 3ammmmok KOMITiB HA JEMO3UTHOMY PaxyHKy Ha BHUMOTY
IIPOLICHTH HEe HAPaXOBYIOTHCA. .



12.4.13. SIxumio nmata BUIUIATH HapaxOBaHUX IIPOLICHTIB MpHIagae Ha HepoOounii abo CBATKOBHMH [IeHb, TO IX BHIUIATA 3IIHCHIOETHCS
Banxom y HactynmHuit nepmmii Onepaniitanii (po6ounii) neHs micias HepoOo4oro abo CBITKOBOTO JIHSI.

12.4.14. OmnonatkyBaHHs MPOLECHTIB 0 Britagy 3MiHCHIOETBCS Y BIAMOBITHOCTI 3 BUMoramu [logatkoBoro kogekey YkpaiHm.

12.5. TloBepuenns Bxmany

12.5.1. TIloBepuenns Bxuany 3nilicHroeTsest bankom B Jlaty moBepHeHHS Biany , sika 3a3HadeHa y 3asBi Ha npuenHaHss. Skmo [lara
noBepHeHHs Bxiany (ifioro 4acTuHM) Ta MpoLEHTIB 3a Bxianom, 3a3HayeHa B 3asBi Ha IpUEIHAHHS BKJIALy MIPUIAJAE Ha BUXIAHUN
(aepobounii) neHb, BUILIATA TPOLIOBUX KOIITIB 3MIHCHIOEThCS B HaCTymHUi Onepauiiiauii (poOounii) JeHb MiCasS TAKOTO BUXITHOTO
(aepo6ouoro) mHs.

12.5.2. octpokose moBepHeHHss CTPOKOBOTO BKJIady 3a iHiriatuBoro Kiienra.

Kiient mae mpaBo JocTpoKkoBo po3ipBaTth JoroBip 3BepHyTHCS 10 BaHKY 3 MICEMOBOIO BUMOT0I0 IIPO OBEpHEHHS cyMH Bkiramy abo
HOTO YaCTHHM 10 3aKiHYEHHS CTPOKY 3aiaydeHHS Brimamy — 3asBoro BiamoBigHOI ¢opMH. 3asiBa Ha JOCTPOKOBE TIOBEPHEHHS BKIIATY
TIOJAETHCS BKJIQJHUKOM Y CTPOK BU3HAUEHHI yMOBaMH BKJIay Ta 3adikcoBaHUi y 3asiBi Ha IpHeTHAHHS.

12.6. Kpim ymoB, 1o BHKIaJeHI y I[bOMY JOKyMeHTi, CTOPOHH KepyIOThCSI YHHHHM 3aKOHOJABCTBOM Ta HOPMAaTUBHHUMH JOKYMEHTAMH
HanionansHoro 6aHKy YKpaiHu.

12.7. bauk € y4yacuukom @Donmy rapantyBaHHs BxianiB ¢izuunux oci6 (CeimoutBo yuacHuka OI'BDPO Nell9 Bix 02.09.1999p.) ta
KepyeTbesi 3akoHOM YKpainu ,, [Ipo cucteMy rapanTyBaHHs BKIaaiB (izuuHuX 0ci6» (mami — 3akoH). BinnoBigHo mo c1.26 3akoHy
®DoHA rapaHTye BINIIKOAYBaHHS KOIWITIB 3a BKJIAJOM, BKJIIOYAIOYH MPOLEHTH, aje HE OUIbIIe CyMH TPAaHUYHOTO DPO3MIpY
BIJIIKOMYBaHHS KOLITIB 3a BKJIAJAOM, HE3QJICKHO BiJ KUIBKOCTI BKIagiB B oxHOMy OaHky. Cyma TpaHHYHOTO pPO3Mipy
BIiJIIIKOTyBaHHsI KOIITIB 32 BKJIaJJOM He Moxe OyTu MeHIIor 200000 rpuBeHs.
®DoHJ HE TapaHTye KOIITH:

. nepenaHi 0aHKY B JOBipUe YIpaBIliHHS;

. 3a BKJIaJ0M Yy po3Mmipi MeHIe 10 rpuBeHb;

= 3a BKJIAJIOM, MiATBEP/KCHUM OLIATHUM (ICTIO3UTHIM) cepTrU(iKaTOM Ha Npe] IBHHUKA,

. po3MilleHi Ha BKIaJ y OaHKy o0co0oro, sika Oyja WiISHOM CHOCTEPEe)XHOI (HarysiioBoi) pand, NMpaBIiHHA (pagu AUPEKTOPIB),

peBi3iiiHOT KoMicii GaHKy, sIKIIO 3 AHS ii 3BUIBHEHHS 3 rmocaxyl 1o AHS npuitHATTs HamioHanpHuMM OaHKOM YKpalHU pillleHHS
PO BiJHECEHHs TaKOTO OAaHKY JI0 KaTeropii HeIuIaTOCHPOMOIKHUX HE MUHYB OWH PIK;

. po3MmimieHi Ha BKIaj y 6aHKy 0co0oro, sika HagaBana O0aHKY MpoQeciiiHi MOCIYTH SK ayquTop, IOPUINYHUA PaJHHK, CYO €KT
OIIIHOYHOI AiSUTBHOCTI, SKIIO IIi MOCIYTH Mayu Oe3nocepeaHiil BIUTMB HA BAHUKHEHHS O3HAK HEIUIATOCIPOMOKHOCTI OaHKY 1 SKIIO
3 JHS MPUNHHEHHA HaJaHHS MOCIYT A0 THS NpuiHATTS HamioHampHHM GaHKOM YKpaiHHU pPILICHHS NPO BiHECEHHS Takoro OaHKY
JI0 KaTeropii HerIaToCIpOMOKHUX HE MUHYB OJHH DiK;

n PO3MillleHi Ha BKJIa]] BITACHUKOM 1CTOTHOI y4acTi OaHKY;

n po3MillieHi Ha BKIIaA 0co00l0, sIKa Ha iHAUBIAyaIbHIH OCHOBI OTPUMYE BiJ OaHKY NPOLCHTH 3a BKJIAJOM Ha OUIBII CIIPUSTIMBUX
JOTOBIPHUX YMOBaX, HiXK 3BHUalHi, a00 Mae iHmIi (iHaHCOBI MpuUBLIeE] B OaHKY;

) 3a BKJIAJIOM y OaHKy, IO € MPeIMETOM 3acTaBH Ta 3abe3nedye BUKOHAHHS 3000B’s13aHb BKJIaJHUKA TIepe]] UMM OaHKOM, B 00Cs3i
TakuX 3000B’s13aHb;

. 3a BKJIaZaMu y Qiisx iHo3eMHUX OaHKiB;

. 3a BKJIaJaMu y OaHKiBCHKHX METallax;

. po3MilIeHi Ha paxyHKax Gi3HIHUX 0ci0 — cy0’€KTiB MiAMPUEMHHUIIBKOT TisSUTEHOCTI.

BkiagHuk HaOyBae NMpaBO Ha OJCPXKAaHHS TapaHTOBAHOI CyMH BiJIIKOAYBaHHsS KOIUTIB 3a BKJIaJaMH 3a paxyHOK KomTiB DoHIy
B MeXaxX TPaHMYHOrO PO3MIpY BiJIIKOAYBAaHHS KOIUTIB 3a BKJIAJaMHU MIiCIs NPUHHSITTS pIlIEHHS PO BIAKIMKAHHS OGaHKIBCHKOT
JIeH31i Ta JTiKBigaiio 0aHKy.

12.8. fAxmo Bruamuuk € ¢iznuHo0 0coboro-mimnpremuem abo 0co0oro, 1o 31iliCHIOE He3aIeKHY MpodeciiiHy AiSUIBHICTE B PO3YMiHHI
IMoxaTkoBoro Komekcy YKpaiHM TO BiH Hajae bBaHKy 103Bij Ha IOJAHHS BiJOMOCTEH NMpO BiIKPHUTTS PAaXyHKIiB, B €IEKTPOHHOMY
BUTIIAI 3aco0amu eleKTpoHHOI oty HamioHansHOTO 6aHKY YKpaiHu Ha ajipecy JepKaBHOI MOAATKOBOI CITy»OH, 1 BCi BUIATKOBI
omeparii 3a paxyHKOM OyayTh 3IifiCHIOBaTHCS MICNIS OTPHMAaHHA BaHKOM TOBIZOMIIEHHS MPO B3ATTSA PAaXyHKY Ha OOJIIK OpraHoM
Jiep>KaBHOI IOAATKOBOT CITY>KOH.

13. BIAMOBIJAJIBHICTb CTOPIH TA MOPSAJIOK BUPIIIEHHS CYIIEPEYOK

13.1. CTOpOHH HECyTh BIMOBINATBHICTH 32 HEHAJICKHE BHKOHAHHS CBOIX OOOB'A3KiB, mepenbadeHux 1M JloroBopoMm Ta
3aKOHOJIABCTBOM YKpaiHu.

13.2. Koskna 31 Cropin 30008's13aHa y moBHOMY 00cs31 BinmkoyBaty inmiit CTOpoHi 30MTKH, 3aBaHi MOPYIISHHAM IIb0oro JloroBopy.

13.3. 3a HecBo€vacHe MOBepHEHHs banky mommikoBo 3apaxoBanux Ha PaxyHox Kimienra xomri, KiienT cmmauye Banky menio B

po3mipi 0,1% Big cymMH HENOBEPHEHHMX KOIITIB 3a KOXKHHUH JIEHb MPOCTPOYEHHS, MOYMHAIOYM 3 YETBEPTOrO THS BiJ HaTH
OTpUMaHHs TMOBinOMJIeHHs Bin Banky a0o OaHKy-IUlaTHHKa TpO 3AiHCHEHHS MOMHJKOBOTO IepeKasy, JO JHS MOBEpPHEHHS
IPOILIOBHUX KOIITIB BKJIFOYHO.

13.4. 3a HecBO€YacHe BUKOHAHHS IUIATDKHUX JopydeHb KilieHTa Ta y pa3i HasBHOCTI NMPOBHHU BaHK Hece BiIMOBiAaNbHICTh 3TiAHO
JI040T0 3aKOHO/IABCTBA.
13.5. Bank He Hece BinmoBigaibHOCTI mepen Kimientom 3a cymepeukn Mmix Kiienrom i Toprosuem/6ankom, mo npuiimae Kaprtky,

30KpeMa, 3a CYIEepeyuKH, 1[0 BUHHKAIOTh Y 3B'SI3KY 3 HU3BKOIO SIKICTIO TOBapy abo 0OCiIyroByBaHHs. baHK He BiJNOBifaIbHUN 32
ToBapu (pobotu, mocayrun), HagaHi Kiienty BiamosigauM Toprosuewm, Ta He BiankooBye KimieHTy Oynb-sKi BUTpaTH Ta 30UTKH,
II0 MOXYTh cTaTuch y KitieHTa B TaKuX BUIMAIKaXx.

13.6. Bank He Hece BinnmoinanbHOCTI iepen KimieHTOM 3a KOH(ITIKTHI CHTYAIli, 110 MOYKYTh BUHHKHYTH Y 3B'SI3KY 3 BiIMOBOrO KitieHTY
B ipuitomi KapTku uist oratu ToBapis (pobit, nocnyr) y Toprosuis.
13.7. Bank He Hece BiamoBimanbHOCTI mepen KiieHTOM y BHMazaKy, sIKIIO mopyiueHHs bankoM nporo J[oroBopy cTano HacliKOM

TEeXHIYHUX 300iB y poOOTi amapaTHUX i MpOrpaMHHUX 3aco0iB, ski 3abe3meuyloTh NpoBeleHHs omepariii 3 Kaptkamu
(BiKJTIOUSHHS/TIOIKOKSHHS EIEKTPOXKUBIICHHS 1 MEpeX 3B'SI3Ky, 3001 MPOrpaMHOro 3a0e3redeHHs] NPOLECHHIOBOTO LIEHTPY,
TexHi4Hi 3001 y po6oTi kanaiiB 3B'13ky MIIC i iHmm curyanii), siki cTanucs He 3 BUHU baHKy.

13.8. BaHk He Hece BiAMOBINANBHOCTI 3a Te, IO HAIIPaBJICHA HA BKa3aHy y 3asBi Ha MPUEIHAHHS MOIITOBY a00 EJICKTPOHHY ajapecy,
TeneoHHMI HOMep iH(OopMallis MOKE CTATH BIZIOMOIO TPETIM 0C00aM, SIKIIO TaKi 00CTaBUHHM BUHUKIIH HE 3 BUHH baHKYy.
13.9. KitienT Hece BiIIOBINAMBHICTE 3a BCi omeparii, 0 CYIPOBOKYIOTECSI aBTOPH3ALIEI0, J0 MOMEHTY HajaHHs banky 3asBu mpo

6nokyBaHHs KowTiB Ha KapTkoBOMy paxyHKy, Ta 3a Bci omepaiii, 1[0 HE CYNPOBOMKYIOThCS aBTOPHU3ALIEI0, 10 MOMEHTY
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noctanoBku Kaptku y CTon-crmcox.

Kiienr nece Bci pu3uKH, MOB's3aHi i3 3AilicHEHHAM omeparii TperiMu ocobamu (3 Bigoma abo Oe3 Bimoma Kitienra) y pasi
Brpatu Kaptku 1o MmomenTy oxep:kanns bankom mosizomienss npo ii Brpary.

IIpnennannsam no mporo Jlorosopy KiieHT miaTBepixye, Mo BiH y MOBHIM Mipi O3HaiOMIIEHHI 3 BHMOTaMH 3aKOHOJAaBCTBA
VYkpaian, y ToMy uucii 31 3microM cr. 190 Ta ¢1.222 Kpnminansaoro Konexcy Vipainm «lllaxpaiictBo» ta «lllaxpaiicTBo 3
¢inancoBumH pecypcamny, 3akoHoM Ykpainu «I[Ipo 3amoGiranHs Ta mpoTHIito Jeramizanii (BiIMUBaHHIO) JOXO/IB, OTPHMAaHUX
3JI0YMHHHUM IIUTAXOM 200 (iHAHCYBaHHS TEPOPUIMY».

KrieHT Hece mepcoHanbHY BiINIOBIZATBHICTD 32 JOCTOBIPHICTh AaHHX, MOJaHUX A0 baHKy, a Takoxk 3a cBO€4acHe, MOBHE Ta
HaJIe)KHE MOBIIOMJIEHHS Y BUIIAJKY 3MiHH TaKUX JaHUX.

14. ®OPC-MAKOP

Bank i KitienT 3BUILHAIOTHCS BiJ MailHOBOI BiAIIOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS 3000B'13aHb 3a LM
JloroBopowm, SIKIII0 BOHO BUKJIMKAaHO (hakTopaMu HerlepeOopHOi cru ((hopc-MakOpHUMH 00CTaBUHAMH), TOOTO HA/I3BUYAHHIMY i
HEBiIBOPOTHUMHU OOCTaBHHAMH, y TOMY YHCHI, ajle¢ HE BUKIIOYHO, CTHUXIMHUMHM SBHIIAMH, BOEHHUMH IisIMH, aKTaMU OpTaHiB
JIep>KaBHOI BIIajiu.

TIpu BuHuKHEeHHI (opc-MaxopHuXx obcTaBuH bank Ta/abo KiieHT moBuHHI npoiHdOpMyBaTH OAUH OJHOTO MPOTAroM 7 (cemn)
KaJIeHAAapHUX JHIB y OyAb-SKUil JOCTYHMHUH croci0. Y BHIIAAKY BiCYTHOCTI MOXIIMBOCTI 3AiHICHEHHS TakOTrO MOBIIOMJICHHS Y
3a3HaueHui TepMiH, CTOpoHa, y AKOI Tpamwiuch (opc-MakOpHI 0OCTaBHHH, MOBIAOMIISE 1HIIY HETalHO MiCIs BHHHUKHEHHS
MOXKJIMBOCTI AJIs1 MOBifoMiteHHs. [H(opMmariss mOBMHHA MICTHTH JaHI PO XapakTep oOCTaBHH, TaKOX IPHIMHHUH 3B'SI30K MK
TaKUMH 00CTaBUHAMH Ta BUKOHAaHHAM bankom abo KiieHToM cBoiX 3000B'13aHb 3a 1M JI0rOBOpOM.

Herukonanus 3000B's3aHHs, 3a3Ha4eHoro B m.11.2 JloroBopy, no36aense bank a6o KiieHTa, 110 3HaAXOJUTHCS i BILTHBOM
00CTaBUH HemepeOOPHOI CHJIM, TpaBa MOCWIIATHCS HAa Taki OOCTaBUHM SK Ha MiJCTABU 3BUILHCHHS BiJ BiJNOBIAIBHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 32 J[oroBOpoM.

15. IHIII YMOBH

CropoHH 0€3BIAKINYHO MiATBEPIKYIOTh, Mo Lei [JoroBip CTOpOHH yKIIamd, y TOMY YHCIi, Ha MiJICTaBl MPUHIHIY «CBOOOIN
JIOTOBOPY», BU3HauYeHOro cT. 6 Ta 627 IlueinmbHoro Komekcy Ykpainu. CTOPOHU TakoK OE3BIIKIHYHO MiATBEPIKYIOTh, IO
MOJIOKEHHS IIbOTO J[OTOBOpY € pPO3YyMHUMH Ta CIPaBeIIHBIUMU.

SIkmio HOIMH TOPSIOK 3MIiHM OKpeMuX yMOB Iporo JloroBopy He mnependauennii uum JloroBopom, CTOpPOHHM HOTOIMIH
3aCTOCYBaHHs HACTYITHOTO HOPAKY 3MiHH yMoB JloroBopy (B T.4. Bcix [onatkiB o [loroBopy ta Tapugis):

He miznime Hixk 3a 30 (TpuALATH) KaJICHIAPHUX AHIB 10 3aIPONOHOBAHOI IaTH BHECEHHS TaKUX 3MiH baHK po3Milye BiamoBigHe
NoBigOMIICHHS Ha odiliiiHoMy BeO-caiiti banky 3a enekTpoHHOMO anpecoro: http://www.radabank.com.ua.

Krient npuiiMae Ha cebe pr3HKH Ta 000B'SI30K CAMOCTIHHO BiJICTEKYBAaTH HASBHICTH/BIICYTHICTh MOBiIOMIIEHs baHKy mpo 3MiHy
Ta/ab0  momoBHeHHS yMmoB  JloroBopy Ha  odimiiiHoMy  BeO-caiiti baHKy 32  €NIEKTPOHHOIO  aJPEcoro:
http://www.radabank.com.ua.

Po3mimienns 3MiH Ha Caiiti baHKy € Hane)XHUM BUKOHaHHIM baHkoM 000B’s13Ky 1010 o/ep kaHHs GOPMHU Ta MOPSIAKY
noBinomiieHHs Kiienta mpo 3minu 10 Jloroopy (Bkimtouaroun Bei JlogaTku).

V pasi ponoBHeHHs J[0oroBOpy yMOBaMH HOBOTO OaHKIBCHKOTO NMPOJAYKTY, HaJaHHs MOCIYT Ta TapudiB IOAO0 IBOTO MPOAYKTY,
JIOTIOBHEHHS BCTYMAIOTh B CHITy 3 MOMEHTY iX ImyOuTikallii Ha caiiTi OaHKy.

V pasi, sxmo KimienT npotarom 30 (TpuauaTH) KaleHAApHUX IHIB HE 3BEPHYBCS 10 baHKY 3 MPOMO3HUII€I0 PO PO3ipBaHHS LEOTO
JloroBopy, BBaKa€ThCH, 110 Mpomno3ullisi banky BiqHOCHO 3MiHM YMOB JloroBopy mnpwuiiHsATa KilieHTOM BiINOBIAHO A0 YacTHHU 3
crarti 205 LuBinmeHOTO KOAEkcy YKpaiHW i BiH MOTOIKYETHCS 13 3alpONOHOBaHMMH 3MiHamMH yMOB JloroBopy (B T. 4. BCiX
Honatkis no Jloroopy Ta TapudiB). Bkasanuit B npomy mnyHkTi JloroBopy mHOpsiok 3MiH yMOB Isoro Jloroopy
3aCTOCOBYETHCS Y BUIIAAKAX, SIKIIO iHIINI NOPSAIOK HE BCTAaHOBJIEHHH OyIb-sKMMH iHIIMMH YMOBaMH 1160r0 JloroBopy.

Bynp-siki moBiqOMIIEHHS Ta TOKyMeHTH, siki KitieHT 3000B's13anuii HagaBatn baHky 3rimHO yMOB 1160r0 JloroBopy, MOBHUHHI OyTH
BUKJIJICHI B MUCHMOBIH (Gopmi, Ta OyIyTh BBAKATHCh HAJAHMMH HAJICKHHM YHHOM, SKIIO BOHU HAAICIaHI PEKOMEHIOBaHUM
mctoM, abo mocraeneni KiieHtoM ocobucto 3a ampecoro: 49000, m. /IHImponeTpoBChK, Byl. MOCKOBCBKa, 5 Ta MPHHHATI
cexperapeM banky abo mpamiBHUKOM BifmoBigHoro miaposainy banky. [ToBimommenHst Kitienra 3a JJoroBopoMm 3miCHIOIOTBCS
a00 eJNIEKTPOHHOIO MOMITOI0, 300 SMS-TIOBiTOMIICHHIM, a00 IUITXOM HarpaBJeHHS MOBIJOMIIEHHS MHCEMOBO PEKOMEHIOBAHUM
mictoM abo Temerpamoro. JlokymeHTH, ski HamaioThcs bankom KiieHTy 3rimHO ymoB 1poro JoroBopy, BHKIANAlOTHCS B
MHUCHMOBIH (OpMi Ta HAJCHIAIOTHCS PEKOMEHJOBAHUM JIHCTOM 3a MicieM npoxwuBanHs KilieHTa, BkazanuMm y 3asBi Ha
npHeHaHHs, abo HamaroThes KitieHTy ocoOuceTo mif yac Horo 3BepHEHHS, SIKIIO iHIIe He nepeabadeHe UM JJoroBopom.

Cropu Ta cynepedky MepealoThCsl Ha PO3IIILA CyLy B MOPSIIKY, epe10aueHOMY YHHHHM 3aKOHO/IaBCTBOM YKpaiHH.
VknagenusMm 1poro JloroBopy CTOpoHH, 30KpeMa KepyYHCh IPHHIMIOM «CBOOOAM JIOTOBOpPY», Oe33alepedyHo Ta
0€3BIAKIMYHO MiATBEP/KYIOTh Te, o KiieHT 3000B’s3anHuii (a BaHk Mae mpaBo BHMaraTd BHKOHAHHS Takoro 0O0OB’S3KY)
CIUTATUTH/KOMIICHCYBaTH baHKy y MOBHOMY 00csi3i BCi Ta OyAb-sKi MiATBepIKeHi BUTpaT baHky (He3aiexHo BiJ iX po3Mipy),
skl baHk moHece migyac Ta/abo y 3B’S3Ky 3 peani3ali€ro CBOIX MpaB KpeauTopa 3a UM JJoroBopom, 30Kkpema, alie He BUKITIOYHO:
IpaBa Ha 3ax¥CT, IpaBa Ha 33/I0BOJICHHS] BUMOT baHKy 3a paxyHOok Oymb-skoro maiitHa KimieHrta. 3a3HaueHe CTOCyeThCs BCix 0e3
BUHATKY He3a00pOHEHHX 3aKOHOM IIUIIXIB 3aXHUCTy baHKOM CBOIX IpaB Ta 3aKOHHHX IHTEpECiB, B TOMY YHCII, ajle He BUKIIIOUHO,
TMPOLECIB: CTATHEHHS 3a00proBaHOCTi B Cy10BOMY Hopsiaky 3 KitieHTa, mpuMycoBOTO BUKOHAHHS DillleHb, BUIA/IKIB 3aJIy4CHHS
BankoM abo iHImMMH ocobaMu OLIiHIOBAuiB, HOTapiycCiB, epKaBHUX BUKOHABIIIB, OIOpPO TEXHIYHOI iHBEHTapHU3alil TOIIO, TPETiX
ocib, fKi TUM 4YM IHIIMM YHHOM JIONOMAaraTMMYTb/Ha/JlaBaTUMYTb IIOCIYTH, CIPSMOBaHI Ha 3aJI0BOJICHHA bBaHKOM CBOIX
BUMor/peanizanii baHkoMm CcBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pientopu, Opokepu, 30epiraui,
OXOPOHIIi, TPAHCHIOPTHI KOMIIaHii, BAHTAXXKHUKHU TOIIO).

Hapmanus xomTiB 11 morameHHs: 3a00proBaHoCTi 3a UM J{oroBOpOM MOBHHHO OyTH BUKOHaHO KitieHTOM y rpomroBii dopmi
NUISIXOM TOTIBKOBOTO 200 0€3roTiBKOBOTO PO3PAaXyHKY 0e3 Oyab-SIKHX 3aJiKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TAKHM YHHOM,
mo6 bank oTpuMaB HanexHy HOMy CyMy KOIITIB Y IIOBHOMY 00cCs3i, 6e3 BUpaxyBaHHs 3 Hei OyAb-sIKMX IOJATKIB, MUT, KOMICiH
Y{ {HIINX YTPUMAaHb.

ITpu HacraHHi CTPOKIB BUKOHaHHs nopydeHb Kiienta Banky 3a umum [loroBopom Bank HaOyBae mpaBa, a KiieHT 1um
6e3BiakanyHO nopydyae banky camocTiiiHO crucyBaTH 3 MOTOYHOrO 4r KapTKOBOro paxyHKy, L0 BU3HAYECHHWH y BiIMOBiIHIN
3asBi HA PUEIHAHHS, TPOLIOBI KOLITH B PO3Mipi, HEOOXiJHOMY /sl BUKOHAHHs 1opydeHb Kiienra 3a um JloroBopom.

CTOpOHU TOMOBHIIHCS Ta AIMIUIN 3roau, o y pasi Hesroau KiienTa i3 3minennmu (HoBumn) ymoBamu JloroBopy, KimieHT Mosxe
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MMCHMOBO BHECTH MPOIO3HULIIO MPO 3MiHy ab0 po3ipBaHHs 1bOro J[oroBopy, SIKIIO BiH 030aBISIETHCS MPAB, SKi 3BUYAHO MaB, a
TaKOXX SIKIIO 3MiHEHi (HOBi) yMOBH BHKIIOYAIOTh YM OOMEXKYIOTH BiANOBifaIbHICTH baHKy 3a mopymieHHs 3000B's13aHHS a0o €
TaKUMH, SKi SBHO 00TspKuBI Uit KimienTa. KitieHT Mae oBecTH, 10 BiH, BUXOASYH 31 CBOIX iIHTEpPECIB, HE MPUUHSIB OU IIUX YMOB
3a HasBHOCTI Y HBOTO MO>KJIMBOCTI OpaTH yJacTh y BU3Ha4EHHI yMOB JloroBopy.

VY Bumajaky nopymeHHs (HeBUKOHaHHS, HECBOEYACHOTO ab0 HeHaJIeXXHOTro BUKOHaHHs) KitienToMm ymoB misoro Jlorosopy Kimient
Hazae baHky O3B Ha Mepeaady IOKYMEHTIB Ta iH(popMalii, OB I3aHUX 3 YKJIaJeHHAM Iboro J(oroBopy, iHIINX HAasBHUX Y
Banka nokyMmeHTiB Ta iHpoOpMamii, B TOMy YHCII TaKHX, [0 CTaHOBIITH OAHKIBCbKY Ta€EMHHIIO, OyIb-KUM (i3M4HUM Ta
IOpUIMYHEM 0cobaM 3 MeToro peanisaiii mpaB baHka sk kpeauTopa, 30KpeMa, aje He BHKIIOYHO, 0co0aM, SKi HalaBaTUMYTh
Banky mociyru no cTaraeHHio 3a00proBaHocTi 3a UM J[oroBopoM, 3BepHEHHIO CTATHEHHS Ha MAalHO Ta 3AiH{CHEHHIO 1HIINX AiH,
OB’ sI3aHMX 3 peajizarieto npaB banka 3a M J[oroBopom.

16. CTPOK JIi JOr'OBOPY TA IHIII YMOBH IPUIIMHEHHSA BITHOCHH 3 KJIEHTOM

Ileii Jlorosip BBa)kaeThCsl YKIAJICHUM 3 MOMEHTY mianucanHs bankom momanoi KiientoM BinmoBigHoi 3asBU Ha NMpUETHAHHS i
Jli€ MPOTATOM HEBHU3HAYEHOTO CTPOKY 10 MOMEHTY 3aKpHUTITH BCiX paxyHKiB 3a iHimiatuBoio banky a6o KiienTa, Bimkputux
BiZMOBiAHO A0 nboro Jloropopy Ta BukoHaHHI CTOpOHaMHU CBOIX 3000B’s3aHb 3a 1M J[0OTOBOpOM.

IToTouHMI paxyHOK 3aKpUBAETHCS:

. 3a OaxanHsaM KiieHTa Ha mingcraBi Horo 3asBU (B T.4. Y BUIAAKY HETOTODKEHHS 3 BBEJCHHSIM HOBHX TapHQiB abo
BHECEHHSM 3MiH 10 I1b0T0 J[oroBopy), 32 yMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankom;

. y pasi cmepTi Kitienra (3a 3as1Boro TpeTboi 0co0H, 30KpeMa CIagKoeMIIs);

. 3a pimleHHsAM baHKy, y TOMy 4ucIi, ane He BHUKJIIOYHO, y BHUIAJAKY BIJICYTHOCTI omepamniii mo paxyHKy mpotsirom 12

MicAIiB TOCTIIb (KpiM omepartiif o cruiati komiciii banky), abo sxmo npotsrom 12 MicsuiB He Oyna criadeHa KOMicis

3a HaJgaHi baHKoM mocnyry, Ta Ha paXxyHKY BiICYTHIH 3aJIUIIOK.
V pasi HasBHOCTI micTaB, nependadeHux M J{oroBopom abo Ail0YnM 3aKOHOIABCTBOM YKpainu, bank pospuBae ueit JJorosip,
norniepeauBiy KiienTta Oyap-akuM i3 mocTynHuX U1 baHky Ta 3a3HadueHHX y npoMy JloroBopi 3aco0iB: eNeKTPOHHOIO MOLITOXO,
SMS-10BiJOMICHHSM YU peKOMEHIOBaHUM JUCTOM. KITi€HT MOBHHEH BiAOBICTH HA MOBIAOMIICHHS POTIToM 45 (copoka m'siTi)
KJICHJAPHUX IHIB 3 MOMEHTY HalpaBJICHHS HOMY TaKOro IOBiIOMJIEHHS. Y pa3i HeoTpuMaHHs BaHKOM BiImoBiJl IPOTIroM
3a3HAYCHOTO CTPOKY BBaKaeTbes, M0 KimieHT 3rozeH 3 posipBaHHsAM JloroBopy. Pusuku HeoTpuMmaHHS ab0 HECBOE€YaCHOTO
OTPUMaHHS TOBIJIOMJICHHS, y T.4. BHACHIJOK 3MIHH aapecH, HoMmepy TenedoHy, elIeKTpoHHOI aapecu KiieHta Ta He
noBijoMiteHHs 1po 1i 3MiHu banky, Hece Kiient. Ilpu nbomy KapTkoBuii Ta/abo IToTounuii paxyHOK, BiIKpUTHil Ha mixcTaBi
110T0 Jl0rOBOpY, 3aKPHBAETHCS 3TIAHO i3 BCTAHOBICHUMH y BaHKy mporienypaMu 3aKpHUTTS PaXyHKiB.
VY Bumazaky ininitoBaHHa bankom abo Kiientom 3akputtss KaptkoBoro paxynky, bank anymoe Kaprtku, Bumani Kiienty Tta
JoBipeHum ocobam B pamkax Jloroopy.
3akpurts KapTkoBOro paxyHKy Ta moBepHEeHHS baHKOM 3aiMmmKy KomTiB 3 KapTKoBOro paxyHKy 3OiHCHIOE€ThCA Ha IiJACTaBi
3asBU Kiienra abo 3 iHmMX mifcras, nepepdadeHux uM JloroBopom, micis 3akiHdeHHs 45 (copoka I'aTH) KaJeHJapHHX JHIB
nicis noBepHeHHs 1o banky KapTku, Buganoi y pamkax nanoro JloroBopy. Y Bunaaky BigmoBu Kiienra nmoBepHytr KapTky 1o
banky, 3akputTs KapTKoBOro paxyHKy Ta HOBEpPHEHHS 3aJIMIIKY KOIITIB 3 KapTKoBOro paxyHKy 3JiHCHIOETHCS Ha MiJICTaBi 3asBH
Kiienra abo 3a ininiatuBoro bauky micnst 3akiHueHHS 45 (copoka I'SITM) KaJeHJapHUX JAHIB 3 JaTH 3aKiHYEHHS CTPOKY Iil
Kaptku.
Leit HdoroBip moke OyTu poszipBaHuii 3a moromkeHHsM CtopiH, Ta/ab0 B IHOIMX BUNAgKaX, MEpeAOadYeHUX YHHHUM
3aKOHOABCTBOM YKpaiHu Ta 1iuM [loroBopom.

PEKBI3UTU TA ITIIAITMCU CTOPIH

Bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKIIIOHEPHUI BAHK «PAJABAHK»

IOpunuuna anpeca: Ykpaina, 49054, m. J{HinponeTpoBChK,
mp. Kipona, 46, k/p Ne32001102600 B obnacuomy ynpasiinai HBY,
koj Oanky 306500, kox €APTIOY 21322127

I'onosa IlpaBainus B

C.Bb. CrosinoB




