PAAABAHK

AKUMOHEPHbIN BAHK

MYBAIMHA MPOMO3ULIA
NAT «AB«PAOABAHK»

Ha YKnaaeHHA [loroBopy KOMMIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHmn pisnyHmMx ocid

NYBIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHU BAHK «PAZIABAHK» (aani 3a TekcTom - BaHK)
BiANoBiAHO A0 cT. 641 LinBinbHOro KogeKkcy YKpaiHu orosiowwye My6aiyHy npono3uuito Ha yknageHHs [loroBopy
KOMMNAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢isnyHMX oci6 (Hagani - MybniyHa nponosuuis) 3 MeTo
HafaHHA OaHKIBCbKMX MOCAYr, YMOBW i MpaBuaa HafaHHA SKUX BU3HauveHi y [loroBopi KOMMEKCHOro
6aHKiBCbKOro obcnyroByBaHHsA ¢isnuHMxX ocib (Hagani - Jorosip).

OdaHa T[My6niyHa nponosuuis po3milleHa Ha calTi bBaHKy 3a eNeKTpOHHOW  ajpecoto:

http://www.radabank.com.ua/ (Hagani - caliT baHKy), Habupae YNHHOCTI 3 AaTV ii ONPUNIOAHEHHA Ha CcaWTi
BaHKy Ta Zi€ 40 AaTV ONPUAOAHEHHS 3a8BM NPO BigKAMKaHHA Myb6niyHoT npono3uuii Ha canTi baHKy.
BaHK, gitoun Ha nigcTasi cT. 641 Ta 644 LmBinbHOro Kogekcy YKpaiHW, 3BepTaeTbca 3 uieto MybaiyHolo
nponosuuieto Ta 6epe Ha cebe 3060B'A3aHHA nepeq GisMUHUMKM O0cobamMm, AKi i NPUIMMYTb (aKLENTyHOTb),
HaZaBaTK HaHKIBCbKi MOCAYrK B MOPAAKY Ta HA yMoBax, nepeabaveHnx JoroBopom 3a BCTaHOBAEHUMU BaHKOM
Tapudamm, aki onpunogHeHi Ha caTi baHky.

AKuenTyBaHHA gaHoi [ybniyHoi nponosuuii 34iMCHIOETbCA 33 afpecamu  MicLe3HaXo4KeHHS
BilOKpeM/IEHNX Niapo3Aainis baHKy, nepenik sSKUX ONPUAIDAHEHUM Ha canTi BbaHKy, WAAXOM NoAaHHA
BiANoBiAHOI 3aABM Ha NPUEAHAHHA A0 [loroBopy KOMMAeKCHOro 6aHKiBCbKOro o6cnyroByBaHHA GisnuHmMX ocib
(Hapani - 3asBa Ha NpuWeEAHaHHSA), WABNOH AKOI € HeBia'eMHMM [oaaTkom A0 [loroBopy Ta MoKe 6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiZOKpeMAeHUX Nigpo3ainax baHky.

MpaBuna KOPUCTYBAHHA NAATiKHOK KapTKoto BaHKa Ta iHwumu nocnyramu baHky, Tapuou BaHKy Ha
0bcnyroByBaHHA KAieHTiB-isnUyHMX 0cCib, 3anaBa Ha npueaHaHHs A0 JoroBopy KOMMAEKCHOro HaHKiBCbKOro
obcnyrosyBaHHA ¢isnuyHMx ocib (BIOAKPUTTA | OBC/TYTOBYBAHHA NOTOYHMX PAXYHKIB, LWLO MEPEABAYAE
BMKOPUCTAHHA CMNELIANBHOIO NANATIXHOIO 3ACOBY (MJIATIXKHMUX KAPTOK) B HALLIOHANBHIA TA
IHO3EMHIM BAJIIOTI), 3asBa Ha npueaHaHHA A0 [loroBOpy KOMMAEKCHOro GaHKIBCbKOrO 06CNyroByBaHHS
$isnunmnx oci6 (BIAKPUTTA TA OBC/TYTOBYBAHHA NOTOYHUX PAXYHKIB B HALIIOHA/BHIM TA IHO3EMHIN
BANIOTI), 3anBa Ha NpueaHaHHA A0 [loroBopy KOMMIeKcHOro 6aHKiBCbKOro o6c/yroByBaHHA Gi3sMUYHUX OCI6
(MOCNYr « WEB-BAHKIHT A/19 MPUBATHUX KNIEHTIB»), 3anaBa Ha NpueaHaHHA A0 [oroBopy KOMMNAEKCHOro
6aHKiBCbKOro obcnyrosyBaHHA ¢isnyHMx oci6 (OBEPAPADT A1A KNIEHTIB, AKI OBC/IYTOBYHOTbCA B PAMKAX
3APMNATHUX NPOEKTIB BAHKY TA B/IACHUKIB NMEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHAa Ao [orosopy
KOMMNAEKCHOro 6HaHKiBCcbKoro obcnyroByBaHHA ¢isndyHMx ocib6 (PEFYIAPHI MNATEXKI), KapTka i3 3paskamu
nianucis pasom CKNadaroTb €AUHUIN AOKYMeEHT - [orosip KOMM/AEKCHOro 6aHKiBCbKOro o6cnyrosyBaHHs
di3nyHmMx ocib.

Ha Bumory baHKy KnieHT-disnuHa ocoba (gani 3a Tekctom — KnieHT) 3060B’3aHNIM HaAaTU OKYMEHTH i
BiZlOMOCTI, HeobXxigHi ana 3'AcyBaHHA Moro ocobwu, cyTi aisanbHOCTi, ¢piHaHCOBOro craHy. Y pasi HeHadaHHA
KnieHTom HeobxigHWX OOKYMEHTIB UM BigomocTen abo yMMCHOro HaJaHHA HenpaBAMBMX BigomocTel Wwoao
cebe, abo y pasi HesBKM KnieHTa 3 MeTol OHOBJ/IEHHA iAeHTMIKaLiMHUX AaHMX BaHK mMae NpaBo BigMOBUTU

KnieHTy B Moro o6cnyrosyBaHHi.

J
I'onosa IlpaBainust [ ¢

C.B. Crosinos
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JAOT'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYTI'OBYBAHHSA ®I3NYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCs B JTOI'OBOPI

ABTOpM3aNisi — IpoLeaypa OepKaHHS T03BOJIY Ha MPOBEICHHA ONepallii 3 BUKOpucTaHHsIM KapTku.

Axuent — BunHeHHs Kmientom aiif, mo cBixgats npo npuitHarts Kmienrom IlyGmiunoi mpomosunii banky Ha yknagenns [loroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs (i3MdHMX 0Ci0, a came: momaHHs KITiEHTOM 3a MiCI[E3HAXODKCHHSM BiTOKpEMIICHHX
migpo3niniB BaHKy, mepelnik SIKMX ONpWIIOAHEHWH Ha caiiTi baHky 3a emekrpoHHOIO ampecoro: www.radabank.com.ua, 3asBu Ha
IIpUEIHAHHS 10 JIoroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (hi3n4HMX 0ci6 abo #oro yacTKu.

AyTtenTH(ikamnist — e nepeBipka J0CTOBIPHOCTI npex 'sBieHnx KitieHToM i1t mpoBeieHHs ieHTH(IKAI] JOKYMEHTIB.

Bank — IIVBJIIUHE AKI[IOHEPHE TOBAPHUCTBO «AKILIOHEPHHUIA BAHK «PAJIABAHK», (ckopoueno - IIAT «AB
«PAJIABAHKY).

Bbank-ExBaiip — ynoBHoBakeHuil bank — uinen matikHoi cuctemu (MIIC, BHyTpimiHbOAEpkaBHOI a0 JIOKaIbHOI), L0 3AifICHIOE
JiSsUTBHICTB OO0 TEXHOJIOTIYHOTO0, iHpOpMaLiiiHOro 06ciyroByBaHHs TOProBIliB Ta BAKOHAHHS PO3pPaxyHKIB 3 HUMH 3a OINepalisiMu, sSKi
31ilicHeHi 13 3acTocyBaHHAM KapTok abo iX pekBi3uTiB.

Bank-EmitenT — ynosHoBaxenui bank — wnen mmaribkHoi cucremu (MIIC, BHyTpimHBOAEpkKaBHOI a0 JIOKAIBHOI), IO €MiTyBaB
(BunycruB) KapTky Ta BuIaB 11 3aKOHHOMY JieprKaTelio Ha JOTOBIPHUX Ii/ICTaBax.

Bankomar (6aHKiBChKHI aBTOMAT caMO00OCIYTOBYBAaHHSI) — IIPOTPAaMHO-TEXHIYHHI KOMIUIEKC, IO Jlae 3MOry aepkartemo KaprTku
(Kiienry) 3miicHNTH caMO0OCIyTOBYBaHHS 3a OIEpallisiMA 3 OJICp)KaHHS KOIITIB Y TOTIBKOBIH ()opMi, BHECEHHS IX IS 3apaxyBaHHs Ha
BignoBigHi KapTkoBi paxyHku, omepkaHHs iHpopMarii moao ctaHy KapTkoBHX paxyHKiB, a TaKO>K BUKOHATH iHIII Omeparii 3rigHo 3
(YHKIIOHATBHUMH MOKJIMBOCTSIMH IIbOTO KOMIIIEKCY.

Bxuiaj - xomTu B rOTiBKOBiit a00 0e3roTiBKOBiH (opMi y BamoTi YKpainu abo B iHO3eMHil BaJIOTI, SIKi 3aTy4eHi OaHKOM BiJ] BKJIQJHUKA
(abo sKi HATIMIUTH U1 BKJIQJHUKA) HA YMOBAX IOTOBOPY OaHKIBCHKOTO paXyHKY, BKJIIOUAIOUM HapaXxOBaHi BiICOTKH HA TaKi KOUITH;
Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUHU Iepiof, SKUi HanaeTbcs bankoM BiacHUKY paxyHKy.
Bunaropoaa Banky — cyma 30008's13aHb BiracHUKa paxyHKy 3 OIUIaTH BCTaHOBJIeHNX bankom muiat 3a otpumani [Tociyru, nmepen6adeHi
Tapudamu.

ButpatHmii JjiMiT — rpaHMyHa cyma KOIITIB, sika jgoctymHa KiieHTy Ui 3aificHeHHs omepaniii 3 BHKopucTaHHsSM Kaptkum i
00YNCITIOETHCS K CyMa 3aIHIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTAaHOBIICHUH JIIMIT 0BepApadTy, y pasi Horo HasBHOCTI) 32 MIHYCOM CyMH
aBTOPH30BAHHUX, aJlie He BinoOpakeHNX Ha PaxyHKy omepartiii.

Bepudikanis Kiienta — npoueaypa nepeBipku nepcoHadbHuX Hanux Kiienrta 3 BukopucransasM [1IH-kony, miamucy, KOZOBUX CIiB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Y.

Bin’emMHmii 3aJMIIOK — KPEeOUTOBHU 3AIIMILNOK, SKWH BUHHKAE MO paxyHKy Kii€eHTa y BUMAAKy HEpEeBUINEHHS BUTPATHOTO JIMITY i
00JIKOBY€EThCS y OaHKY J0 HOTO MOBHOTO TOTAIICHHS .

Baacnuk paxynky — Kiienr, sikomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIS)KHUM YHHOM 3asiBH-aHKETH Ha MPUETHAHHS 10
JIoroBOpy KOMILIEKCHOTO OaHKIBCHKOTO 00CITYroByBaHHS (Di3HYHUX 0CI0.

Brpara/kpanixxka Kaprkm — Oynp-sixke BuOyrTss KapTkm i3 BononinHs BnacHuka paxynky/KnmieHta BHacmizok aiii TpeTix oci0,
HenmOanocTi camoro Brnacauka paxyHky/KimieHTa, Oyab-sSKuX 1HITUX TPUYXH Ta/a00 OTpUMAaHHS TPETHOI0 0c00010 iH(popMaIii mpo HOMEp
Ta cTpok aii KapTku Ta/abo mpo KoayBaHHS MarHiTHOI cTpiuky kapTku abo mpo [MIH-kox Kaprku.

Jleno3uTHUII PaxXyHOK — pPaxyHOK, SKHH BigkpuBaeTbcsi bankom KitieHTy Ha IOTOBipHIH OCHOBiI aist 30epiraHHA TpoImieHd, oo
nepenaloThes KitieHTOM B ympaBiliHHS Ha BCTAHOBIICHHI CTPOK, a00 0e3 3a3HaYCHHS TaKOTO CTPOKY, MiJl BU3HAYEHHUH MPOIEHT (IoXin) 1
MiJISITAI0Th MTOBEpHEHHIO KITi€HTY BiIMOBIZHO 1O YHHHOTO 3aKOHOAABCTBA YKpaiHu Ta yMoB JloroBopy.

HepxaTens Kaprkn — Kiient, Ha imM’s sikoro emitoBaHo KapTtky, Ta sSsIkoMy Ha 3aKOHHHX ITi/ICTaBaxX BUAAHO Y THMYACOBE KOPUCTYBaHHS
Kaptky i [TIH-xoxq 10 Hei.

JoBipena ocob6a — diznuna ocoba, sika Ha mifcTaBi noBipeHocTi KiieHra-BiacHuka paxyHKy, oopMIIeHOT Y BCTAHOBICHOMY 3aKOHOM
mopsiiKy, abo Ha iM's sikoi 3a 3asBoio KirieHTa-BriacHWka paxyHKY BHITYOICHO JONATKOBY KapTKy, Mae mpaBO pO3MOPSIHKATHCS
KaptkoBum paxynkom. [loBipeHiit ocodi BUIMyckaeThes onaTkoBa KapTka, okpemuit KapTkoBuii paxyHOK HE BiIKPHUBAETHCS.

Horosip — meii JloroBip KOMIIIEKCHOTO OaHKIBCBKOTO 00CITyroBYBaHHS (i3HYHHX OCi0.

HonaTrkoBa kaptka — Kaprka, emiroBana bankom Ha im's [loBipeHOi ocoOm 3a 3asBor0 BriacHWka paxyHKy 3 METOIO HamaHHS
iHCTpyMeHTa goctymy 1o KapTkoBoro paxyHky BnacHuka paxyHky.

ExBaiipuar — nisutenicTs ExBaiipa mono texHosorignoro, iHgopmariiiHoro obciyroByBanHs ToproBuiB (MiANPUEMCTB TOPTIBII i
CepBiCY) i BUKOHAHHS PO3PAaXYHKIB 3 HUMH 32 OTepallisiMH, sKi BUKOHaHI 3 BUKOpUCTaHHIM KapTok.

Enexrponnuii mignuc (nagani EIT) — nani B enextpoHHiil Gopmi, sSKi A0JAIOThCS 0 €ICKTPOHHOTO JOKYMEHTY Ta MpH3HAYeHI UL
inenTH(dIKAIIT 0COOH, IO MIAMICYE el JOKYMEHT.

Enextponnuii uudposBmii minmuc (nagani ELII) — enexkTpoHHHE mianuc, OTPUMaHU 3a pe3ylbTaToM KpUITOTpadidHOTO
TIepEeTBOPEHHSI HA0OPY ENEeKTPOHHNX JAHUX, IKUIl JOMA€THCS JI0 IHOT0 HaOopy abo JIOTiYHO 3 HUM ITOEAHYETHCA 1 Ja€ 3MOTY MiATBEPANUTH
HAOTO WiNICHICTH Ta 11eHTH(IKYBaTH 0CO0Y, IO MIAMUCYE e JOKYMEHT.

3aGoproBaHicTh 3a JloroBopoM — 3a00proBaHiCTh 32 OCHOBHUM 0OpProM, HapaXOBAaHWMH MPOLEHTaMHM, KOMiCisiMH, IITpadaMu Ta MEHEo
BIJIMOBIZHO 1O yMOB 11b0T0 JlOroBOpYy.

3aaumoK KOITiB Ha KAPTKOBOMY PaxyHKY — cyma komrTiB Kiienra Ha KapTkoBoMy paxyHKy, BKIIFOUAIOUHM HE3HW)KYBaHHH 3aJTHIIOK,
3a0JI0KOBaHi, aJie He CIIMCaHi, KOILITH Ta JJOCTYIIHI KOIITH, 110 OOJTIKOBYIOTHCS Ha BIMOBIAHOMY OallaHCOBOMY paxyHKy baHka.
3apmuIaTHHH MPOEKT — KOMIUIEKC TOCIYT 3 BiIKPUTTS PaxyHKIB Ha KOPHUCTh (Di3WYHHX OCi0, 3apaXyBaHHS Ha paxyHKH Ta BHILIATH
3apo0ITHOT TUIATH Ta 1HIIUX IUIATEXIB 3 00Ky poOOTONABIIA, BIAMOBIIHO 10 YHHHOTO 3aKOHOAABCTBA Ta JOTOBOPY.

3apnuiaTHHH KapTKOBHH PaXyHOK — NOTOYHHUH paxyHOK , IUIATDKHI omepamii 3a SKUM MOXYThb 3[iHCHIOBATHCSI 3 BUKOPUCTaHHSIM
Kaproxk, BigkpuTHii ¢i3udHiit 0co0i B paMKax 3apIiIaTHOTO MPOCKTY.

3asgBa Ha nNpHEAHAHHA 10 JlOroBOpy KOMILIEKCHOr0 OaHKIiBCHKOro o0cayroByBaHHs (ismunux ocié (magaai - 3asaBa Ha
TMPUETHAHHSA) — CTaHAAPTH30BaHUN JOKYMEHT, sIKMH Buaaetbcs bankom Kuienty mis odopmieHHs 1 MiAMHCaHHS 3 METOO
BCTaHOBJICHHsI a00 OHOBIICHHS ineHTU(iKaiiiHux nanux KiienTa ta 3aificHenHs akuentyBanHs Kiientom [1y6miunoi npono3uiii banky
Ha ykiagaHHs J[OroBopy KOMILIEKCHOrO GaHKIBCBKOTO 0OCIyroByBaHHs (i3MYHUX OCi0 HUILIXOM MpHEAHAHHS A0 1poro Jloroeopy abo
JOro 4aCTHHHU.

Inentudikanin Kaienra — nponenypa BcranosineHHs ocodu KiieHTa Ha mifcraBi OpuriHajmiB JOKyMEHTIB a00 HaJIEKHUM YHHOM
3aBipeHMX KOIIiH y pa3i iforo 3BepHeHHs y migpo3ain banky, Ha migcTaBi KOZOBOTO CJIOBA Ta OCOOMCTHUX JAHUX (TAKUX SIK MPI3BUINE, iM S
Ta 1o 6aTHKOBI, JaTa HApOKEHHs, Tomlo) npH 3BepHeHHI Kimienrta y Lentp O6cnyrosysanus Kimienris (LIOK), I[TIH-koxy, CVV2/CVC2
- IIpY 3AifICHEHH] IUIATIKHUX oIepaniit Ta/abo oTpuMaHHs iHpopManii po craH paxyHkiB KiieHTa, a Takox IHII MeToIu ineHTH(IKAII],



nependaueHi uum J[oroBopom.

IMnpunTep — NPHUCTPiH, NPHU3HAUCHUH U HepeHeceHHS penbedHUX pekBi3uTiB KapTkm Ha ciinm (mamepoBHi JOKYMEHT, SKHI
MATBEpDKYE 3AiHCHEHHS orepanii 3 BUKOpUCTaHHSIM IutaTbkHOI KapTkm 1 MicTuTh Habip maHuX momo miei omepamii Ta peKBi3HTH
iatixaoi KapTkn).

InTepHer — BcecBiTHA iHQopMaIiifHa cHCTEMa 3aralbHOTO JOCTYILy, SIKa JIOTIYHO 3B'si3aHa TJIO0ANIBPHUM aJpEeCHHM IIPOCTOPOM Ta
6asyerbcst Ha TCP/IP - mpoToKouti, BU3HAYEHOMY MI>KHAPOIHUMH CTaHIAPTaMH.

Kaprka (BIIK) — cneuiansHui 1iaTiKHUNA 3aci0 y BUTIIAII IJIACTUKOBOI a00 iHIIOTO BUAY KapTH, SIKUH € IHCTPYMEHTOM IOCTYILY JO
KaptkoBoro paxyHky BiacHuka paxyHKy, a TaKO’K BUKOPHCTOBY€EThCS JUIA 3/iHCHeHHS MmaThkHUX omepauiil. BIIK, € BnacuicTio banky.
o omgnoro KaprkoBoro paxyHky Moxe OyTtu emitoBaHO aekinbka BIIK. ¥V 3HauenHi omepamiit 3 BukopuctanuaMm BIIK (mmatixanx
omepaniif) y oMy JloroBopi posymirorscs omepaii 3 BukopuctanHsaMm ycix BIIK, mo Bumymeni bankom no KaprtkoBoro paxyHKy.
Kaprka Moxxe OyTn neGeTHOI0, KpeAUTHOIO abo eGeTHO-KpeJUTHO0, TepcoHidikoBaHoO (i3 3a3HaYeHHAM IMEHI Ha JIMIBOBIH CTOPOHI
Kaprku) ab6o HerrepconidikoBaHoro (03 3a3HadeHHs iIMEHI Ha JIHIbOBIH cTopoHi KapTknm).

KapTkoBuii paxyHOK — IIOTOYHMI paxyHOK, IUIAaTDKHI omeparii 3a sSKUM MOXYTh 3JiliCHIOBaTHCS 3 BHKOpHCTaHHAM Kaprok i3
JIOJEpKaHHAM BHMOT YHHHOTO 3aKOHOJaBcTBa YKpaiHu Ta uporo Jlorosopy. KapTkoBuii paxyHok BiakpuBaeTbcs bankom Kiienty na
JOTOBIpHI OCHOBI 3a HasBHOCTI HAJEXHUM YHHOM odopmieHoi 3asBu Ha npuenHaHHs Kiienta no JloroBopy KOMIUIEKCHOTO
6aHKIBCbKOTO 00CIyroByBaHHs (i3nuHHX 0CiO.

Kuient — disnuna ocoba (pe3uneHT/Hepe3uaeHT), sika kopuctyeTbes [locmyramu banky BigmosigHo 10 ymoB msoro Jlorosopy. Kiient
Moxe Oyt BiacHukom paxyHsky, Jepkarenem Kaptku, Kopuctysadem Tormo.

Kowmicist 3a o6cryropyBannsi KapTkoBoro paxyHky — KOMicist, mo crutadyerbess KitieHTOM 3a BimKpuTTS Ta BeneHHS KapTkoBoro
paxyHKy.

Kpenutna 3ad6oproBanicts — 3a0opropanicte Kiienra mepen bankom, sika Bunukia y KiieHTa Ha mincTaBi Oyab-sSKOTO JOTOBOPY,
ykinageHoro Mixk Kimienrom ta bankom, BHaciok sikoro KimieHT otpumaB Big baHKy KpeauTHI KOIITH.

Kpenur, oBepapadT, kpeanTHa JiiHisl, KpeAUTHMIA JiMiT, KpeauTHI KoITH — rpomIoBi Koty banky, Hagani Kmienty y TuMyacose
KOPHCTYBaHHS Ha yMOBax 3a0e3MeveHHs], TOBEPHEHH, CTPOKOBOCTI, TUIATHOCTI Ta IIIbOBOTO BUKOPHCTAHHS HA YMOBAaX, MepeadadeHux
y oKpeMoMy noroBopi Mixk bankom ta Kmientom.

JlimiT oBepapadTy — rpaHuuHa H03BOJIeHa cyma 3aboproBaHocTi [lo3muanpHuka mepen baHkOM MO KpeauTy, IO HAAAETHCS 3TiAHO
poro JloroBopy abo OKpeMo YKJIaJICHOTO JOTOBOPY PO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxuapozHi iatixai cuctemu Visa International Ta MasterCard International.

MobinsHuii npucTpiii - waHmer abo cMapTdoH 3 JocTynoM 1o Mepexki Internet na 6asi onepauiiiaoi cuctemu 10S a6o Android.
HeakTuBHHI PaxXyHOK — paxyHOK i3 3aJMIIKOM KomTiB 10 50 IpH., 3a SKUM npoTsiroM octanHix 180-tu nuiB Oynu BiacyTHI Oyab-sKi
omeparii, KpiM BUIUIATH BiICOTKIB, HApAXOBaHUX Ha 3aJHMIIOK KOIITIB HAa PaxyHKY, CIIMCAHHS KOMICii 3a BeICHHS HEAKTHBHOTO PaxXyHKY,
cnrcaHHs baHKOM KOIITIB 3 METOO MOTanIeHHs 3a00proBaHOCTI 3a iHIMMH po3paxyHkamu Kiienrta ta banky.

He3umxyBanmii 3aJMmok — MiHiManbHa cyma komrtiB Kiienta Ha KapTkoBomy paxyHKy, Bu3HaueHa y Tapudax banky Ha
00CITyroByBaHHS KIEHTIB-(QI3UUHUX 0Ci0, sika MpOTAroM cTpoky nii Kaptkm abo ctpoky nxii JloroBopy HOBHHHA 3ajUIIATHCS Ha
KapTtkoBoMy paxyHKy i He Moxke Oyt Bukopuctana Kiienrom um JloBipeHoro oco6oro Kiienta. Bumora mpo BCTaHOBICHHS
HE3HIKYBAHOTO 3IMIIKY st KapTkoBoro paxyHKy He BHKOPHCTOBYEThCS y pa3i BcTaHOBIEHHs Ha KaprkoBomy paxyHKy JliMiTy
oBepapadTy, 3riIHO YMOB 1160T0 JOroBOpY.

Homep mobinbHoro tesedony Kiienra — Homep, 3a3Hauenuii KimieHTom y 3asBi Ha TpHEIHAHHS 111 KOMYHiKaiii 3 baHkoM Ta siKuit
BUKOPHUCTOBYETHCS IS BiAIpaBKH SMS-TIOBiOMIIeHb, iHiniHoBaHNX bankom, KiienTy.

OBepapadT - KOPOTKOCTPOKOBUH KPEANT, IO HAMAETHCS baHKOM y BHIAKy MIEPEBUIIEHHS CYMH BUAATKOBHUX OIEpAIliil HA/I 3aJIHIITKOM
kowTiB Ha KapTkoBOMY paxyHKy y po3mipi JIiMiTy KpenuTyBaHHS, BCTAHOBICHOMY IIMM 200 OKpEMO yKJIageHUM J{oroBOpoOM.
Onepaniiinuii yac banky — dactuHa omepariifHoro nHs baHKy, mpoTAroM sikoro 3IificHIOETBCs oOciyroByBaHHS KitieHTiB, y TOMy
YHCITi IPUAMAIOTHCS JOKYMEHTH Ha Nepeka3 Ta BiIKINKaHHsI, KOTpi IOBUHHI OyTH 00po0iieHi, nepeiani Ta BukoHaHi bankowm. [Touatoxk i
3aKiHUCHHs omepauiiHoro 4acy BcTaHOBmMIOeThest Haxazom/Posmopsmkennsm [onoBu IlpaBmines banky (um ocobu Hum
YIOBHOBAXEHOI) 3 ypaxyBaHHSAM pPEeXHMY pPOOOTH IUIATDKHHX CHCTEM Ta JOBOIUTHCA 10 Bigoma KIi€HTIB HOUISIXOM PO3MINICHHS
BimoBiHOT iH(popMaIlil Ha caiiTi banky.

OcHOBHA KapTKa — TUIATDKHA KapTka, eMmiToBaHa bankoMm Ha iM’s Bmacauka KapTtkoBoro paxynky ta Kaptkw, mo OyayTh BHITyIIEHI
TTiCJIS PUMWHEHHS [Tii OCTaHHBO1 BUITyIIeHoi OCHOBHOT KapTKH, 3TiTHO IHOTo JloroBODY.

OpnopasoBuii THMuacoBuii mapoan (OTII) — EIl y Burmsaai ogHOPa30BOro THMYACOBOTO MApONI0 TeHepoBaHOTo cucteMolo « WEB-
OaHKiHT» Ta HaJiCIaHOTO 3a IOTIOMOTOI0 MOBIJOMIIEHb y TeKCTOBOMY opmaTi SMS Ha MoOinbHuI Tenedon Kiienra.

OTP-TokeH - mpuCTpiii, IpU3HAUCHUH JUT TeHepanii 0JHOPa30BUX MapoiiB. Mae €IuHy KHOIKY, NMPHU HAaTUCKaHHI SKOi HA JMCIIIE]
BiZoOpakaeThcsl IM(PPOBUIT OJJHOPA30BHI APOITH.

Iinpo3ninm Banky — Binninenus banky, nepenik skux po3MilieHo Ha caiiTi baHky.

IMignpueMcTBO (MiANPHEMCTBO-NpaneaaBenb) — mianpueMcTBo (ycTaHOBa, opratizaiis), 3 skuM(or0) bankoM ykiageno Jlorosip npo
HaJJaHHSI KOMIUIEKCY TOCIYT 3a 3apIUIaTHUM IIPOSKTOM.

[IH-kox (mepcoHaabHuii inenTudikauiinuii nomep, INIH) — HaGip mmdpp ado Oyks i uudp, Bimomuit mume epxkarento Kaptku ta
MpHU3HAYEHWHA A Woro ineHTHdikamii mix Jac 3midcHeHHs omepaniil i3 BukopuctaHHsaM Kaptok. [1IH Bumaetbcs Kimienty pasom 3
KapTkoro Ta He miuirae po3roJoNIeHHIO Ta Mepeiadi TpeTiM ocobam.

IMepeBunyck kapTku — BUITyck HOBoi Kaprku, 3amicts KapTku, mo Oyina BumymieHa paimie Ha MiacTasi Isoro JloroBopy, y 3B'3Ky i3
TPUIMHEHHSAM JIii, TONIKOHKEHHIM ab0 BTPATO/KPAIi’KKOI0 OCTAaHHBOT.

IlnaTtixkua omepanisi (Haxaumi, omepamist) — xis, iHinilioBana Jlepxxarenem KapTku 3 MeTOI0 BHECEHHs a00 3HSTTS TOTIBKH 3 PaxyHKY,
3IifiCHEHHsT PO3paxyHKIiB y 0e3roTiBkoBii dopmi st omiaté BapTocTi ToBapiB (poOiT, mociyr) Ta/abo mepeka3dy KOIITIB Ha iHII
paxyHKH Ta paxyHKH iHIIMX OCi0, a TakoX IHIIMX Omepalii, nependaueHNX YMHHUM 3aKOHOAABCTBOM i mum JloroBopom. IlnmarixHi
omeparii 3MICHIOIThCA Y TUIATDKHAX MPHUCTPOSIX: OaHKOMaTax, IJIaTIKHUX TepMiHallax, IMIIPHHTEpax, Ha caiiTaX iHTepHET-Mara3uHiB a
TakoX uepe3 «IHTepHeT-O0aHKIHT» Ta iHIII KaHANW, IMepefdadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHW, UM J[OrOBOpPOM Ta IpaBHIAMH
MIIC.

Mo3nyaneuuk — KitienT 6aHKy, SIKOMy B paMKax IbOro J[OroBopy Ta IHIIMX OKPEMO YKJIaAE€HHX JOTOBOPIB HAZAaHO TPOIIOBI KOIITH
baHky y KopHcTyBaHHs Ha BU3HA4YE€HHH CTPOK Ta M1 IPOTICHT.

IMoTouyHmii paxXyHOK — paxyHOK, II0 BiAKPHBA€ThCs OAHKOM KJII€HTY Ha JOTOBIpHiil OCHOBI [uisi 30epiraHHsi rpoureil i 3/iiCHEHHS
PO3paxyHKOBO-KAaCOBUX OIEpalliii 3a JOIOMOIOI0 IUIATKHUX IHCTPYMEHTIB BiAIIOBIIHO O YMOB JOTOBOPY Ta BMMOT 3aKOHOJABCTBA
VYkpainu.

Ipuzynunennst (6;10KyBaHH) Aii KAPTKH — THMYacoBa HEMOXJIMBICTh IPOBEJICHHS OIepaliif 3 BUKOpHcTaHHAM KapTkn BHacmimox
BUHUKHEHHS 00CTaBUH, Iepe0aueHux UM JloroBopoM Ta/abo 3aKOHOAABCTBOM YKpaiHU.

IIpununenHs Aii KAPTKH — HEMOJIMBICTH NIPOBEACHHS ollepamiii 3 BUKopucTaHHIM KapTku Ta i1 pekBi3WTIB BHACTIIOK 3aKiHUCHHS



CTpOKY il Aii 4M aHYJIIOBAaHHsI, a TAaKOXK y BHUIAJAKYy BUHUKHECHHS iHIIMX 0OCTaBUH, mepeadadyeHux uum JloroBopom Ta/abo mpaBHIaMu
MIIC.

Mocayra Banky — ne po3pobiena bankom mocnyra, mo Hagaetrbest KitieHTam Ta Mae BiacHI 0COOIMBOCTI, yMOBH OOCIyrOBYBaHHS,
KaHaI npojaxy Ta Tapudu.

Peryasipui miaatexi — mociyra, sika 1a€ MOXKJIMBICTB 3/IHCHIOBATH IEPiOJUYHI IUIATEXi 3 MOTOYHOTO/KapTKOBOTO PaxXyHKY KII€HTa 3a
BKA3aHUMH KJIIEHTOM PEKBI3UTAMH B 3a3HAYCHOMY PO3MIpi.

PoGounii 1eHb — OyIb-SIKHH JICHb, [0 BU3HAETHCS POOOYNM Il OAHKIB 3TiHO 13 3aKOHOIaBCTBOM YKpaiHH.

Po3paxyHkoBHIi JeHb — CTICIiaTbHO BU3HAYEHUH JICHB, KOJIM BUKOHYIOTHCS PO3PAaXyHKOBI IUIaTiXHI oneparii y baHky.

Caiit Banky — odiuiitaunii kanan komynikauii banky 3 Kiientamu y mepexi Intepuer www.radabank.com.ua

Ctpok aii kapTKH — Nepioa yacy, 10 MOYUHAEThCA 3 AaTH BUMYCKY (mepeBumnycky) KapTku i 3akiHUyeThCS B OCTAHHIN J€Hb MICSI,
3a3Ha4yeHoro y gopmati MM/PP (MM - nBi nudpu nopsiakoBoro HoMmepy Micsiisi, PP - 1Bi octanHi nudpu poky) Ha JHLBOBIi CTOPOHI
Kaptxu.

Cron-cnucok — repenik Kaprok, mo sikux 3abopoHeHO mpoBeneHHs omepamiif. KapTka moske OyTu 3aHeceHa y CTOI-CHHCOK SIK 3a
3asBoto KitieHTa, Tak i 3 iHiniaTuBu baHky.

Tapudu — Bcranosieni bankom rpomosi BuHaropoau 3a HagaHHs [lociyr mpu oOcimyroByBaHHI KiieHTIB-(i3maHuX 0ci6. Tapupu
periaMeHToBaHi BHYTpIiIHIME JoKyMeHTaMu baHKy Ta po3MilieHi Ha odiiiiHoMy caidTi baHky.

Toproso-cepsicHe niznpuemcTBo (TCII ado Toproseus) — cy0'eKT TiANPUEMHUIBKOT AISITBHOCTI, SIKUI IpUiiMae 10 0OCIYrOBYBaHHS
BIIK 3 MeTor0 omiaTé BapTOCTi TOBApiB YU MOCIYT.

Tpan3akuisi — riaTixkHa ornepaitis, iHirioBarna Kiientom. Moxe 6yt ¢iHaHCOBOIO (OrUIaTa, nepekas, MOMOBHEHHS, 3HATTS TOTiBKU) Ta
HedinancoBolo (nepeBipka crany KapTtkoBoro paxyHky, 3mina [1IH-kony Tomo).

Lentp obcayroyBannsi Kiientie (HOK) — xanan xomynikamii 3 Kmienramn 3a temedonamm: 0 800 50 55555 minomoGoBo Ta
OC3KOIITOBHO Yy MekaX YKpaiHu 3i cramioHapHux Teiedonis, +38 062 332 45 56 — mis mikHapomHux n3BiHKIB, 490 — 3a Tapudamu
MOOIJIBHUX OIIepaTopiB.

ITpad — rpomosa cyma, siky KiieHT moBuHeH mnepenaTn baHKy 3a HEBHKOHaHHS a00 HEHAIE)KHE BUKOHAHHS 3000B'3aHb, 3TiJHO 3
yMoBamH 11010 Jlorosopy.

loaenHuii JiMiT Mo KapTHi — MaKCHManbHa CyMa Ta KiTbKicTh onepauniil mo Kaprui Kiienta Ha 100y, Bu3HaueHi baHkoM: 1Mo 3HATTIO
TOTiBKH B OaHKOMaTy Ta omepaiism gepe3 POS—repminanmm.

POS-Tepminan — eneKTpOHHUN MPUCTPil, TPU3HAUCHUH Ul BUKOHAHHS IUIATDKHUX ONeparii (TpaH3akiii) i3 3acTocyBaHHsAM KapTku
Ta/abo ii peKkBi3HTIB.

Smartphone-BankuHr — 11e MOAY/Ib 3 YIPaBIiHHS paXyHKaMd y T.4. HaJaHHs JIUCTAHUIHHUX PO3MOPSUKCHD 3 MIepepaxyBaHHs KOLITIB
3a JIOMOMOT00 MOOUIFHHUX MPUCTPOIB (MUIaHIIeT a00 cMapTdoH) Ha 6a3i onepamiiiHoi cuctemMu 10S Ta Android. [Tocnyra HamaeThes B
pamkax komruiekcy mociayr WEB-OaHKIHT 111 NpUBaTHUX KITi€HTIB.

«SMS-0aHKIHI» — KOMIUIEKC IOCTYT, SIKi HAaJaroThb MOXJIMBICTH KOPUCTYBady OTPUMYBAaTH iH(GOpMALi0 MPO CTaH PaxyHKy 3a
JOTIOMOTOI0 TIOBiIOMIIEHB y TeKcTOBOMY (hopmarti SMS Ha MoOinbHI Tenedonu crangapty GSM.

SMS — nocnyra KOPOTKHX €IeKTPOHHUX MOBimOMIeHb (aHri., “Short Message Service”) — TEXHOIOTIs, IO I03BOJISIE BIAMPABISITH Ta
OTPUMYBATH TEKCTOBI MOBIIOMIICHHS 32 JOINOMOTOIO IOCIYT OIeparopa MOOUIFHOTO 3B'A3KY 3a HAasBHOCTI BIATIOBIIHOTO MOOUIBHOTO
(coToBoro) Tenedony.

WEB-6ankinr nias npuBataux kiieHTiB (WEB-6aHKiHT) — 116 KOMITIEKC iHOpMaLifHUX MOCITYT 3a PaXyHKOM KJIi€HTa Ta 3[ii{CHEHHS
orepariii 3a paxyHKOM Ha MiICTaBi AUCTAHI[IHHUX PO3NOPSIKEHb KIi€HTa, KPIM BHUITIAJIKIB OOMEXESHHS [TpaBa PO3MOPSHKEHHS paXyHKOM
KiieHTta, BCTAaHOBJICHMX YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHmIi TepMiHHM, 3HAYCHHS SIKMX HE BH3HAYEeHE MM J{OTOBOPOM, BIKMBAIOTHCS B IEOMY JI0TOBOpi B 3HAYCHHSX, SIKIMH BOHU BH3HAYEHI
3TiIHO 3 HOPMAaTHBHO-TIPaBOBUMH akTaMu HamioHanpHOro OaHKy YKpaiHH, HIDUMH aKTaMH [iI0Y0T0 3aKOHOAABCTBa YKpaiHH Ta
npasutamu MIIC.

2. 3AT'AJIBHI HOJIOKEHHS

2.1. Jloroip BU3Ha4Ya€ yMOBH Ta MOPSIOK HalaHHSI baHKOM KOMIIIEKCHOTO GaHKIBChKOTO 00cmyroByBaHHs KitieHTIB.

2.2. [orosip perymroe BizHOcHHN MiX Kiientom i Bankom (mami pa3om 3a Tekctrom — CtopoHn) npu HaganHi Kimientam nociyr banky,
nepe0aueHNX YMOBAMH IIbOTO JOTOBOPY. 3asBH HA IIPHETHAHHS € CKJIaJOBIMH Ta HEBi'€MHUMH YacTHHAMH JloroBOpYy.

2.3. Bapricts Ilocnyr Banky, sixi Hanarotecst Kimienrawm, BusHadeHi Tapudavu banky Ha oOciyroByBaHHs KIi€HTIB-(pi3HUHHUX OCi0, sKi
po3mimieHi Ha odiniitHOMy caifTi baHKy 3a el1ekTpoHHOI0 aapecoro: www.radabank.com.ua.

2.4. B Mexax 1poro 10roBopy baHk mpornoHye HaJaHHS MOCIYT:

® BIIKpUTTA Ta OOCIYyrOBYBaHHS TOTOYHHX pPAaxyHKIB, IO Tependadac BHUKOPHUCTAHHS CIEIIaJbHOTO IDIATIKHOTO 3acoly

(TaTi>HAX KapTOK), B HAIIIOHAJIBHIN Ta 1HO3EMHIH BaJIFOTI;

BIZIKPUTTS Ta 0OCITyrOBYyBaHHS MOTOYHHMX PaxyHKiB B HAI[IOHAJBHIN Ta IHO3EMHIH BaIIIOTI;

oBepapadTH st KITIEHTIB, SKi 00CTYroBYIOTECS B paMKax 3apIIaTHUX NMPOeKTiB baHKy Ta BIaCHHUKIB HEHCIHHUX KapToK;

nociyra «PerysipHi miatexi»

nociyra « WEB-6aukiur quist mpuBatHuX KiieHTiB» (WEB-6aHKiHT) ;

e mociyra «SMS-6aHKiHTY;

2.5. KuienT Mae mpaBo ckopucTaTHCh Oyap-skoto Ilocmyroro, mo HagaeTbest baHKOM B pamMKax KOMIUIEKCHOTO OaHKiBCHKOTO
o0cyroByBaHHsI Ha yMOBax 1poro Jlorosopy, oopanoro KiieHtoM 3rigHo 3asBu Ha NpHEAHAHHS. 3MiHa yMOB 0OCIYrOBYBaHHS Ta
ninTBeppkeHHs KitieHToM CBOET 3ro/iu 1010 3anponoHoBaHnX baHKOM 3MiH 3/iHCHIOETBCS B MOPSIIKY, HepeadadyeHOMY yMOBaMU
uporo Jlorosopy.

2.6. KitienT Mae mpaBo BigmosuTHCS Bix I[Tociayry, mumsixoM 3aloBHEHHS 3asBH Ta PO3paxyBaBIINCH 3 baHkoM y moBHOMY 00cs3i 3a
HaJIaHi MOCIyTH.

2.7. KiieHT Mae mpaBo TpUAOAaTH Ta CKOPUCTATHCh Oynb-sikoro [locmyroro, skmo Take mnependadeHo Tapudamm banky Ha
00CITyroByBaHHS KIIIEHTIB-(PI3UYHUX OCiO.

3. NPEJIMET JJOTOBOPY

3.1. V mopsiaky Ta Ha ymoBax uporo JloroBopy bank 30008’s13yeThes HagaBatu Kiienty oy, abo IeKisibKa MOCIYT, BU3HAYCHUX UM
JloroBopoMm, Ta 3amoBieHNX Kili€eHTOM HIIIXOM MiAmucaHHs 3asB(M) Ha NPUEJHAHHS, 32 YMOBH CBO€YACHOI Ta MOBHOI OILUIATH
BaprtocTi mociyr banky, a KiieHT 3000B'I3y€ThCsl KOPHCTYBATHCS NOCIYraMH y BiOIOBIZHOCTI 1O yMoB JloroBopy, mpaBui



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

4.1.

HaJaHHS IOCIYr, BCTAHOBIEGHMX baHKOM, crutadyBaTn bBaHKy BHHAropopy 3a IOCIYrM Ta BHKOHYBATH iHIII 3000B'S3aHHS,

BIANIOBITHO 10 I[OTO JlOTOBOPY.

Mignucannsm 3asB(u) Ha npuenHanHs, KiieHT 6e33acTepeskHO Ta 6€3yMOBHO NPHETHYETHCS 0 YMOB 1Ib0r0 JloroBopy abo ioro

YaCTHHH, SKa PETYIII0E NOPSIOK HaJaHHs 3aMOBIeHOi [Tocyrn.

JloroBip BBakaeThesl yKIaZEHNM Hicis orpuManHs bankowm Bij KitieHTa michMOBOT 3aIll0BHEHOT Ta MiINHCAHOI BiAMOBIAHOT 3asBH

Ha TPUEHAHHA, OIUIATH NOCayr baHKy 3rizHO nirounx Tapu®iB, SKIIO Taka OIulaTa BCTAHOBJICHA baHKOM, Ta IiINMCAHHS 3asABU

MPaLiBHUKOM OaHKy, YIOBHOB2)XEHUM Ha II€ BiINOBITHO [0 MOCAIOBUX ITOBHOBAXXECHb Ta JOBIPEHOCTEH, 1 CKPIMJICHOIO MEYaTKOIO

Banky. KiieHT moromkyeTbes, 0 B pe3yibTaTi npuenHanHs 10 Jlorosopy, mis JloroBopiB oOciyroByBaHHS MOTOYHOTO PAXyHKY,

oo nependadae BHUKOPUCTAHHS CIEIIabHOTO IUIATLKHOTO 3aco0y, OaHKIBCHKOTO paxyHKy, HPO HaJaHHS IMOCIYT B CHCTEMi

JMCcTaHNiiHOTO 00CcayroByBaHHs « WEB-OaHKIHT 1J1sl MpUBAaTHHUX KII€HTIBY, sIKi paHimre Oynn ykiageHi Mk bankom ta Kiienrom,

MIPUMTUHSAETHCS Ha MicTaBi c1.604 [{uBiTbHOTO KOJIEKCY Y KpaiHu.

Bank 3nilicHroe omepanii o paxyHkam KitieHTIB 3rifHO i3 YHHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMaTHBHO-NIPAaBOBUMH aKTaMU

HanionansHoro Ganky Yxkpainu, npasminamu MIIC ta mum JloroBopom, 3asiBu Ha IpHEAHAHHS, NPaBWIaMH HaJaHHS IIOCIYT,

BCTaHOBJIeHUMHU bankom Tormmo.

Kiienr nae sromy Banky Ha nHanmcwianHs bankom iHdopwmarii, mo cTaHOBHTh OaHKIBCBKY TAa€MHHIIO, Ha HOMep Tejie(oHy,

CNIEKTPOHHY Ta/abo MOILITOBY afpecy, 3a3HavueHi y BiANOBinHINA 3asBi Ha mpHeaHaHHs. baHK He Hece BIAMOBIAANBHOCTI 3a OyIb-sIKi

PU3UKH, OB sI3aHi 3 BiANIPaBKOIO iH(opMalii Ta HEOTpUMaHHIM iHpOpMAIIii 3a BKa3aHNMU B 3asBi(ax) Ha IPUEIHAHHSA alpECaMu.

KuienT nae 3romy:

e BIiINOBiAHO 10 CT. 6 3akoHy Ykpainu «IIpo 3aXuCT mepcoHaNbHUX AaHUX» Ha 0OPOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX
JaHUX JUIA HajaHHs OaHkiBebkux Ilocmyr, sk mepenOadeHHx, Tak i He mependadeHuX UM JloroBopoMm, Ta MiANHCAHOIO
BIAMOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS;

e  BignoBigHO 10 cT. 14 3akony Ykpaiau «IIpo 3axucT HepcOHANbHUX NAaHHX» Ha Iepegady 4acTKOBOro abo MOBHOTO IpaBa
00poOKM Ta BHKOPHCTAaHHS HOTo INMEpCOHANBHHMX MAaHUX IHIIUMH CyO'€KTaMM BIIHOCHH, IOB'S3aHUX i3 MEPCOHATBHUMHU
JTAaHUMH, 30KpeMa, aje He BUKJIIOYHO, Y BHIIAJIKax: BIJACTyIUIeHHs BaHkoM mpaBa BuMoru 3a nuMm JloroBopom; mepepadi
BankoMm mnpaB BUKOHAaHHS NEBHUX (YHKILH, MMOB’S3aHUX 3 HAJaHHAM IOCIYT 3a IUM J[OrOBOpOM, HUIIXOM 3aydeHHS
30BHIIIHIX HE3aJIEKHUX CTOPIH Ha NOTOBIPHIH OCHOBI; HaJaHHS BaHKY KOJIEKTOPCHKUX Ta KOHCAITHHIOBHX ITOCIYT, B IHIIHX
BHUITaJIKAX;

e  Ha OTpUMaHHS 3 OyAb-IKHX OIOpO KpemuTHHX icTopil, 3okpema: TOB «Ilepmre BceykpalHChKe OIOpPO KPEAUTHHX iCTOPii»
(02002, Ykpaina, M. Kui, Byn. M. PackoBoi, 6ya. 11-b) ta/a6o IlpuBatHe Akuionepue ToBapuctBo «MikHapomHe Gropo
KkpenutHuX icropiit» (03062, Ykpaina, M. Kuis, np-T [lepemorn, Oyn. 65, 0.306) Ta/ado TOB «YxkpaiHcbke OF0po KpeaIUTHUX
icropiit» (01001, Yxpaina, M. Kuis, Byn. ['pymeBcekoro, Oyn. 1-1) Ta BUKOpUCTAaHHA iH(GOpMAmii MO0 HOro KpemTuTHOL
icTopii B pasi HaganHs Kpenuty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHH: Ta MomMpeHHs iHopmarii moxo KiieHta Ta kxpeautHOTro npaBounHy (1koro JJorosopy),
B TOMY 4HUCIi iH(pOpMaLii, SKa MICTUTBCS B JIEPKABHUX PEECTpax Ta iHIIMX 0a3ax MyOJiYHOTO KOPUCTYBAaHHS, B HMOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «[Ipo opranizarito ¢popMyBaHHS Ta 00iry KpeIUTHUX iCTOpii» B pasi HamauHsA Kpeauty;

e  Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta MOUIMPEHHS iH(pOpMamii, ska ckiazae Horo KpeauTHy icTopiro, depe3 iHIII Oropo
KpPEIUTHHUX iCTOpIH, Ki OyIyTh criBIpaloBaTty 3 bankom y MaifOyTHROMY B pa3i HaganHs Kpenury;

e  BiACTyIUIEHHs NpaBa BUMOTM BaHKOM Ha KOPHCTh IHIIMX OCi0 y BHUNMaaKy HeBUKOHaHHsA KilieHTOM rporroBnx 3000B’s3aHb
nepen baHkom mpotsarom 3 MicsIiB 3 JaTH BUHUKHEHHS IpaBa BUMOTH Yy 0aHKY 0e3 oTpUMaHHs OyIb-sIKOTO JOZAaTKOBOTO
y3romkeHHs 3 00ky KirieHTa Ha Take BiICTYIUICHHSI.

Higmcannsam uporo JdoroBopy KimieHT miaTBepkye, mo BiH/BOHA HpoiH(hopMoBaHHMii/a baHkoM mpo cBOi mpaBa SK CHOXKHBada

MOCHIyT, Cy0’eKTa KPeIUTHOT icTOpii Ta Cy0’€KTa MEPCOHATBHUX JaHHX, a TAKOXK III0 BCIi 3alUTU 0 KPEAUTHHUX OKOPO, 3MiHCHEHHI

Bankom 3 natu yknaneHHs nporo JloroBopy, Oyiu 3ailicHenHi 3a 3rojoro KitienTa (mo3nyanbHuKa).

Bank € ygacunkom ®onny rapantyBaHHsS BKIaAiB ¢iznunHux oci6 (CimourBo yuacHuka GI'BOO Nell9 Big 02.09.1999p.) ta

KepyeTbest 3akoHOM Ykpaiuu ,,IIpo cucteMy rapanTyBaHHS BKJIIIB (Gi3udHuX 0cid» (nani — 3akoH). BixnosinHo no cT.26 3akoHy

®DoHJ rapaHTye KOKHOMY BKIAIHUKY BaHKy BiIIIKOAyBaHHS KOIITIB 3a HOTO BKIIAJOM B paMKax IbOTo JIOroBopy, BKIIOUAIOUN

BiJICOTKH, HApaxOBaHi Ha JIeHb MTOYATKY Iponenypu BuBeneHHs @onnom banky 3 puHKY, ajie He OiIbIIe CyMH T'PAHUYHOTO PO3MIpY

BiJIIKOTyBaHHS KOIITIB 3a BKJIaJaMH, HE3AJIIE)KHO BiJ KinmbKocTi BkmamiB B banky. Cyma TpaHUYHOTO pO3MIpY BiJIIKOTXyBaHHS

KOIITIB 3a BKJIagaMu He Moke Oyt MeHmoro 200000 rpuBens. ['apanTtii @oHIY HE MOMIMPIOIOTHCS HAa BiANIKOAYBAHHS KOIITIB 32

BKJIAaZaMH y BUIaAKax, nepexdadeHnx 3akoHoM. DoHA rapaHTye BiJUIKOAYBaHHS KOLITIB, po3MimeHux B baHky, mo B

MOJANBIIOMY PEOpraHi3yBaBcs IUIIXOM MEPETBOPEHHS, Ha THX CAMHUX YMOBaX, IO i 10 peopraHizail.

®DoHJ HE BIAIKOIOBYE KOIITH:

e  nepeznani banky B 1oBipue ynpaBiiHHS;

e 32 BKJAZOM Yy po3Mipi MeHmIe 10 rpuBeHsb;

e  po3wMilleHi Ha BKJIaj y banky oco6oto, sika Oyna wienom HarnmsimoBoi pagu, [IpaBiinus, peBisiiiHoi komicii banky, skuo 3 qus
i 3BUIbHEHHS 3 MOcagu 10 AHA NpuiiHATTS HauioHambHuM GaHkoM YKpaiHU pillleHHS Hpo BifHeceHHs baHky no kateropil
HETUIaTOCHPOMOIKHUX HE MHHYB OJIMH DiK;

e  po3wMilleHi Ha Bknax y banky ocoboro, sika HagaBana banky mpodeciiiHi mocnyru sk ayauTop, IOPHIUIHUA PagHHK, Cy0'eKT
OLIIHOYHOI JisUTBHOCTI, SIKIO 1Ii MOCTYTH Majy Oe3mocepe/iHii BIUTMB Ha BUHUKHEHHS O3HAK HEIUIaTOCHPOMOXHOCTI baHky i
SIKIIO 3 JHS NPUNHWHEHHS HaJIaHHA IMOCIYT 10 AHS NpuiHATTS HamioHansHEM OaHKOM YKpaiHM DIIIEHHS IPO BiXHECCHHS
Banky 1o xareropii HEIIATOCIIPOMOXKHUX HE MUHYB OJIUH PIK;

e  pO3MillleHi Ha BKJIaJ BIaCHUKOM icTOTHOI y4acTti baHky;

e  pO3MillleHi Ha BKJIaJ 000010, sSiKa Ha IHAMBIAyanbHIl OCHOBI OTpUMYye Bin baHky mpoueHTH 3a 3anydeHrMu baHkoM KomTamu
Ha OiBII CIIPUSITIMBHUX JOTOBIPHUX YMOBaX, HiX 3BHYaiiHi, a00 Mae iHmi diHaHcoBi npusinei Bix banky;

e 32 BKJIAJOM y OaHKy, SIKIIO TakWi BKJIAJ BHUKOPHUCTOBYETHCS BKJIAQJHUKOM SIK 3aci0 3a0e3nedeHHs BHKOHAHHS IHIIOTO
3000B's13aHH Mepe] TUM OaHKOM, Y TOBHOMY 00CsI31 BKJIajy 0 JHSI BUKOHAHHS 3000B's13aHb;

4.ITPABA CTOPIH

KiienT mMae npaBo:

4.1.1. Bumaratu Bing bamky 3pificnenHs omepaniii 3a KaprkoBum/IloTouHmM paxyHKOM Ta HaJaHHS IHIIMX IepenOadyeHnx

Horoeopom Ilociayr y BiIHOBiZHOCTI OO 3aKOHOJAaBCTBa YKpaiHH, HOPMATHBHO-NIPAaBOBUX akTiB HamioHambHOro GaHKy



4.1.2.

4.1.3.
4.1.4.

4.15.

4.1.6.

4.1.7.

4.18.

4.19.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

VYkpainu, nporo Jorosopy , npasuia MIIC, 3asgBka Ha npueqHAHHS, IpaBHJIAaMU HAJaHHS IOCIYT, BCTAaHOBICHMMH bankom
TOILO.
3Bepraruck 10 banky 3a KOHCynIbTamisMH 3 MPUBOAY Aifounx OaHKiBChkuX [locmyr, Bu3HaYeHHX MM J[OrOBOpPOM, a TaKOX 3
HPUBOY OTPHUMAHHS JOAATKOBHX HOCIYT.
OpnepsxyBaTH BUITUCKH 1Tpo cTaH KaprkoBux/[loToynnx paxyHKiB y crioci0, nependauenuii JJoroBopom.
3nificHroBati monoBHeHHS KapTkoBoro/[loToynoro paxyHky ocobucto abo yepe3 iHIMUX ocib crocobamu, IO HE CynepeyaThb
YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta PeXUMY paxyHKy, Iepea0daueHOMY HOPMAaTHBHO-NPaBOBUMH akTaMd HarioHanbHOTo
Oanky Ykpainu, y BamoTi KapTkoBoro paxyHky B rOTiBKOBil Ta/abo B O€3roTiBKOBIH (opmax.
3BepTartucs y baHk i3 3asiBaMu mpo:

e BHITyCK Ta 00CIIyroByBaHHS noaaTkoBoi KapTku Ha cBoe iM'st abo iM's JJoBipeHOT ocobu;

e mepeBunyck KapTku y 3B'SI3Ky 13 3aKiHUCHHSIM CTPOKY Iii, ITONIKOKEHHSIM a00 BTPaToIo;

e 3MiHy CIOCOOY OTPMMaHHS BUIMCKY 10 KapTkoBOMy paxyHKY;

e OTPHMaHHS 1103a4eproBoi BUIMCKHU 10 KapTKOBOMY paxyHKY TOLIO.
IninitoBatn  3akpurts KaptkoBoro/IloTouHoro paxyHky, y T.94. A0 3aKkiHYeHHS cTpoky xii KapTtkm 3 mnmceMoBuM
HoBioMIIeHHsIM TIpo e bank Ta 3 moBepHeHHsM y bank ycix Kaptok, Bimkpntux no KapTkoBoro paxyHKy, 3a yMOBH
MOTalIeHHs] 3a00proBaHOCTI mepex 0aHKOM y MOBHOMY oO0cs3i. Y BUmanky 3akpuTTa KapTkoBoro paxyHky Oe3 MmorameHHS
3a3Ha4eHoi 3a00proBaHOCTI, B OJATIBIIOMY Iie He 3BUIbHs€ KimieHTa Bix 000B’ 13Ky noracutu nepen bankom 3a0opropaHicTs 3a
KapTxkoBum/ITOTOYHHM paxyHKOM.
CamocriitHo po3mopsipkatucs komramMd Ha KapTtkoBomy/IloToyHoMy paxyHKy (3a BHHITKOM BHOAJIKIB, mepeadadeHux
YHHHHUM 3aKOHOJABCTBOM YKpaiHH Ta jAaHMM [loroBOpOM) 3a JOIIOMOTOIO INIATDKHUX IHCTPYMEHTIB, TOKyMEHTIB Ha Hepekas
KOILITIB ¥ (hopMax, BCTAHOBJICHUX YMHHHIM 3aKOHOJIABCTBOM Y KpaiHH, Ta/abo 3a JOIOMOT0I0 BUITyIIEHUX JI0 paxyHKy Kaprok.
I[niniroBatu OoxyBanHs KapTok, emiToBaHuX 10 KapTkoBOro paxyHky, Ta/ab0 3HSATH/MIABUIIUTH JTIMITH IUIIXOM 3BEPHEHHS
1o Banky ocobucro, 3a Tenedonamu Llentpy obcinyroByBanus KiienTi abo iHmmM nependadeHum JoroBopoM crocooom.
Bumaratu B4acHOro BUKOHaHHS pO3NOpsIKeHb, HafaHux banky y pamkax Jlorosopy.
[ligmucyBaTn pO3MOPAIKEHHA CAMOCTIHHO a00 [OBIPUTH MiANUCAHHSA TAaKUX PO3MOPSKECHb YIIOBHOBaXKEHIH 0co01,
BIZIIIOBIIHO 0 BUAAHOI y BCTAHOBJICHOMY MOPSAKY TOBIPEHOCTI.
OpepxyBaTH BiZICOTKH, HapaxOBaHI Ha 3aJMIIOK KOIITIB HAa pPaxyHKY, Ta/ab0 HE3HW)KYBaHMH 3alHMIIOK Ha yYMOBaxX Ta B
HOPSIKY, ependadeHomy Jlorosopom Ta nirounmu Tapudamu banky Ha 06cIyroByBaHHS KII€HTIB-(hi3HYHUX 0OCi0.
3BepraTucs i3 3alMTaMH 3 PO3IIYKY paHillle IepepaxoBaHUX ad0 CIUCAHHWX 3 PaxyHKY POLIOBHX KOIUTIB OUIIXOM HaJaHHS
banky BiImmoBiHOT MICHMOBOT ITpeTeH3il He mi3Hime 35 (TpUALATH I1SITH) KAJICHAApHUX JIHIB BiJl 1aTH BioOpaykeHHs onepanil
Ha paxyHKy KuienTta. ¥ pa3i Henpen siBICHHs IpeTeH31H B 3a3HaUeHi CTPOKH, BiJOOpa)kKeHI B BHITUCII OIlepalii BBaXKalOThCS
HiITBEpPKSHUMU 1 HaJiaji He MOXKYTh OyTH ockapieHi yepe3 baHk.
KiienT Tako Mae iHmIi npaBa, nependaderi nuMm JJoroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

4.2. bBaHK Mae mpaBo:

4.2.1.

4.2.2.

4.23.

4.2.4.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

42.11.

Bumaratn Bin KiienTa HagaHHS HOKyMeHTIB Ta iHQopMarii, HEOOXiZHMX UIA BIOKPUTTS Ta OOCIYTOBYBaHHS
KaptkoBoro/[loToynoro paxyHky, 3OifiCHEHHs Npolenypd igeHTHdikanii Ta/abo (iHAHCOBOTO MOHITOPHHTY OIEpalliif, II0
3xiiicHIo0ThCsl KiTieHTOM, 3TiHO 70 BUMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPILIHIX HOPMAaTUBHUX JTOKYMEHTiB BaHky Ta y
BUTIAJKy HEHaJaHHS 3a3Ha4eHol iH(popmallii Ta/ab0 HEMOXIMBOCTI 3MilficHeHHs imeHTH¢ikaii abo/Ta QiHAHCOBOTO
MOHITOPHHTY, 3yIIUHATH HaJaHHs MOCIYT YaCTKOBO a00 y IIOBHOMY 00Cs3i.
BuxopucroByBatn komrtn Kiienta na KaptkoBomy/[loTouHOMYy paxyHKy, rapaHTyrodd Tpu Ipomy KiieHTy mpaBo
0e3MeperKoTHOTro PO3MOPSIIHKEHHSI HUMH 3Ti/THO 3 UM JIoroBopoMm .
OpnepxyBatu Bix KiieHta BHHaropomy 3a HagaHi mociyru 3rigHo Tapudam Banky Ha 0OCIyroByBaHHS KIIEHTIB-(i3HIHUX
oci6.
TIponomxuTH TepMmin nii OcHOBHOI KapTKH Ta ycix iHmmx KapTtok, emitoBanux Ha JJoBipeHHX 0ci0 (IUISIXOM MEPEBHUITYCKY), 32
HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy /1 omiiati nociyr banky 3rinHo Tapudam banky Ha 00ciyroByBaHHS KII€HTIB-
¢iznuHMX 0CiO.
Brocutn 3MiHn Ta/ab0 TOMOBHEHHS A0 yMOB 1OT0 JloroBopy, B ToMy uncii Tapudis, a TAKOX 1HIIN YMOBH 0OCITyrOBYBaHHS
PaxyHKIB, IIISIXOM pO3MIIIeHHs BimoBiIHOT indopMmanii Ha caitri 6arxky WWW.radabank.com.ua
INepeBunyckaTu panime BumynieHi KapTku Ha cBiif po3cyn y 3B'3Ky i3 3aKiHYEHHSIM TepMiHY iX Aii, a TaKoX 10 3aKiHYEHHS
tepMminy ix aii. [lpu mpomy, mata 3a [lepeBunyck Kaptku crsaryerbes srigao Tapudam banky Ha 00CcIyroByBaHHS KITi€HTIB-
¢izngaEX 0Cib.
[MpunuHnTH (aHyIIOBAaTH), MPU3YIHHATH (THMYAcoBO 3a0yokyBaTH) fifo Kaprtok, a Takox BimHoBUTH nito Kaprok, mo Oymm
paHillle THMYacoBO NPHU3YIIHEH], BinMoBUTH y [lepeBunmycky KapTok, BiINOBiIHO 10 HOPM AiI0YOT0O 3aKOHOAABCTBA Y KpaiHH
ta npasmw1 MIIC.
3nilicHIOBaTH JOTOBiIpHE chmcaHHS KomTiB 3 KapTkoBoro paxyHKy Ta/abo iHmoro paxyHky Kiienra, Binkputoro B banky Ha
3aralbHy CyMy 3[ilicHEeHHX omepariil 3 BukopucTaHHAM KapTkm Ta/abo ii pekBi3uTiB. 3miliCHIOBATH JOTOBIpHE CITMCAHHS
komiciit banky 3rigHo nirounx Tapugis banky Ha 0OciTyroByBaHHS KIIEHTIB-(QI3UIHUX 0Ci0 Ta IPUMYCOBE CIMCAHHS KOIITIB,
3riIHO0 YNHHOTO 3aKOHOJaBcTBa YKpainu, 3 KaptkoBoro/Ilotounoro paxyHky. baHk Takox Mae npaBo 31iiiCHIOBaTH JAOTOBipHE
cniucanHs kowmrtiB 3 KaprtkoBoro/IloTouHoro paxyHky KiieHTa B iHIIMX BHMIagkax Ta Ha yMOBax, NepenOavyeHUX UM
JloroBopoMm Ta iHIIMMH JOTOBOPaMH, sIKi yKiIaaeHi 3 bankom.
CrhmcyBaTu NTOMIJIKOBO 3apaxOBaHi Ha MOTOYHUH PaXyHOK CyMH, IIOJ0 SKUX KIIIEHT € HEHaleXXHHM OTPUMYBadeM, SIKIIO
KuieHT camocTiitHO He MOBEepHYB Taki HeHale)xHO orpuMaHi cymu. [Ipueanannsam 1o uporo JoroBopy Kiient nopyuae banky
IPOBOJIMTH JIOTOBIpHE CMHCAHHS 3 MOTOYHOTO PAaxyHKY IMOMHIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpHMaHHS J0JaTKOBHX
BKa3iBok Big Kiienra.
CropoHu aiinum 3roay, mo baHk Mae MpaBo BCTaHOBHUTH CHeLialbHI aBTOPHU3aLiliHi JiMITH (B TOMY YHCII [IOACHHI JTiMITH), a
caMe: periamMeHTyBaTH KiIbKICTh Ta CyMH OHNEpalliif, 110 3AiHCHIOIOThCS 3a jgoromororo Kaptku Ta/abo 11 pekBi3uTIiB 3a
BU3HAUCHHH MEPioJ, a TAaKOX 3MIHIOBATH iX 0e3 J0o1aTKoBOTo noBinomieHHs KiieHra.
He xomnencyBartu KiieHTy KOIITH, SIKi CIIUCaHI 3 paXyHKY BHACIIIIOK HE3aKOHHOTO, Ha TyMKY KitieHTa, BUKOPHUCTaHHS KOIITIB,
SIKIIIO IO TAKOTO ii BUKOPHCTAHHS MaB Miclie Xo4a O OJIMH 3 HaBSJCHHX HUXKYE BUIAKIB:

e ormeparlis 32 KAPTKOBUM PaxyHKOM 37iliCHEHa 3 BBe/IeHHsIM Ta nepesipkoro [TTH-kony;

e omepalis 3xilicHeHa B Mepexi Internet abo 6e3 ¢iznunoro Bukopucranss KapTku (3 BUKOPUCTAHHSM il pEKBI3HTIB);

e HeBHKOHaHHs/MopymeHHs KiientoMm mpaBmi kopucTyBaHHS KapTkoro, yMoB 110T0 J[OTOBOpY, YHHHOTO 3aKOHOAABCTBA

VYkpainu.


http://www.radabank.com.ua/

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

e BHKOHAHHS BaHKOM JJOKyMEHTIB, IIepelaHUX B €IEKTPOHHOMY BHUIJISAL Ta IPUHHATUX 1O BUKOHAHHS, Y BiIMOBIXHOCTI 3
MpaBWJIaMH, BUKJIAQJeHUMHU B boMy JloroBopi, abo y pasi mopymienss Kiienrom mpasmi ekcrutyatanii cuctemu « WEB-
GaHKIHI», peKUMy KOH(}igeHiHHOCTI BukopucTanus cuctemu « WEB-Oaukinr», mepenaui indopmarii TpetiM ocobam
IIPO JIOTiH Ta MapoJib BXOAY IO CHCTEMH, BTpaTu HHUM Hocis 3 TaemuuM kimodeMm Kitienrta, MoOinsHOro Tenedony, Ha
stk HagxonsaTh OTII, HecaHKIIOHOBAHOTO TOCTYITYy TPETiX ocid 1o iH(opMamii mpo TaeMHHH K04 abo 10 CHCTEMH
«WEB-6aHKIHT», BTpaTH KOHTPOJIO 3a MOOUIEHMM IIPUCTPOEM 3 BCTAaHOBJIEHMM MoxyieM Smartphone-baHkuHr 3a
BIZICYTHOCTI B IIbOMY BHHH baHKy.

IlepenaBatu mpaBooxoponHuMm opranam, MIIC Tta/abo wnenam MIIC, iHmuMM oco®am 3a BIacHOK iHII[IaTHBOIO abo Ha iX
odirifinuii 3amuT iHpOpMario, MOB'sI3aHy i3 HE3aKOHHUM BUKOpHCTaHHAM KapTku, a Takox i3 mopymenHsM Kiiearom ymoB
1poro JloroBopy, y T.4. y BUIaAKax, KOJIU iH(opMaLis CKiIaae 0aHKIBCbKY TAEMHHLIIO, B TOMY YHCII:

e HajmasatH iHpopMmanito npo KiieHra (epenaBatn nepcoHainbHi AaHi), sKka crayna Binoma banky npu yknazgenHi JJoroBopy
Ta IPOTATOM CTPOKY Horo aii, mpo ymoBu [loroBopy, npo cran 3aboproBanocti Kiienra 3a JloroBopoMm (3a HasBHOCT1
TaKoi) TpeTiM 0cobaM — y BHIAAKy BiAcTymieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM TpetiMm ocobam ta/abo y
BUNIAJIKy BUHUKHEHHS y baHKy Hamipy 3IiHiCHUTH Take BiICTyIUICHHS (mepegady) A0 (akTUYHOTO HOTo 3MiiCHeHHS, a
TaKkoX OyIb-SIKMM IHIIUM TpeTiM ocobaMm-KOoHTpareHTaM (mapTHepam) banka, sxi OyayTh 3aimydeHi OCTaHHIM Ha
JIOTOBIpHIN OCHOBI /10 TIpo1iecy o0cIyroByBaHHs JloroBopy;

e caMOCTIiifHO po3kpuBaTH iH(popMmarito npo Kmienra, mo Hagana baHky, SIKIIO TakOro po3KpUTTA BUMarae HeOOXiIHICTh
3axucty baHKOM CBOiX IpaB Ta 3aKOHHHX IHTEpECiB B CYZOBHX Ta IHIINX IIPABOOXOPOHHUX OpTraHax;

e 3pilicHioBat 0oOMiH iHpopmamiero 3 MIIC mpo cmocobu 3nificHEHHS IIaxXpalChbKUX [ilf, a TakoX mepenaBaTd i
po3kpuBaTH iHpOpMAILito, 0 Mae BijHOUICHHS 10 KitienTa, Ui KoH(iIeHIIIITHOTO BUKOPUCTaHHS B iHTepecax KirieHTa 3
MeTor0 3amoOiranHs 30uTkiB Kiienta Ta baHKy, BHacniZoK HECaHKIIOHOBAaHOTO BUKOpHCTaHHS KapTku TperiMu
ocobamu.

Bigmoutn Kiienty y BigkpuTTI paxyHKy, HpoioBkeHHi crpoky ii nii Kaprtkm, Bumycky JlomatkoBoi Kaptku 06e3
0OTpyHTYBaHHS MPUYHH TAKOTO PIIICHHS, SKIIO TaKe BIIKPUTTSA/BUIIYCK/IPOIOBKEHHS CYNEPEUNTh YNHHOMY 3aKOHO/JABCTBY
VYkpainu, abo Moxe mpu3BecTd 10 (iHAHCOBHX 30MTKIB/MOTIpIIEHHS iMimKy baHky, a0o 3 iHIIMX MiACTaB, BH3HAYEHUX
bankom.

Bumaratu moctpokoBoro BukoHaHHSA 3000B's13aHb KitieHTa 3a JloroBopoM y minomy, abo y BuzHaueHii bankom gacrmi y pasi
HeBukoHaHHs Kitientom Ta/abo JloBipeHoo oco6oro KitieHTa CBOiX 3000B'S3aHb Y BHUMAJKaX Ta MOPSIKY, HMepenOadeHOMY
JloroBopom.

Hanpasnati KimieHTy BiZOMOCTiI Tpo BHKOHAHHS/HEHAJIe)KHE BUKOHaHHA KitieHTOM CBOIX 3000B's3aHb 3a J[oroBopom, iHIIY
iH(popMaIlito, 110 MoB's3aHa 3 JIoroBopoM, a TakoK KOMepLiiiHi nmpomno3uilii banky Ta/abo pekiamHi MaTepiaiu 3a TOMOMOTO
MOIITOBUX PO3CHJIOK, EIEKTPOHHUX 3ac00iB 3B'si3Ky, SMS-moBinomieHs Ha aapecy/Homep TenedoHy, aapecy eIeKTPOHHOI
mouITy, mo BkazaHi KiientoM y 3asBi(ax) Ha MpHeIHAHHS 49X B 1HIIMX JOKyMEHTax, Haganux banky Kmienrom. IIpu npomy,
KirienT Hece Bci pu3uky, MOB'sA3aHi 3 TUM, IO HapaBiieHa iHGOpMAIIiss MOXKe CTaTH BiIOMOIO TPETiM 0co0aMm.

Bectu 3Bykozammc tenedponHux po3moB 3 Kiientom mpu #oro 3BepHeHHI a0 Llentpy oOcmyroByBanHs KiientiB banky,
migposainiB banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky mo KiieHTa, a TakoX BHKOPHCTOBYBATH 3BYKO3AITUC IS
miaTBeppKeHHs (akTy Takoro 3BepHeHHs. [Ipuennannsam no uporo Jorosopy Kiient Hamae banky 6e3BiIkiM4YHy MHCHMOBY
3roJly Ha 37iHiCHEHHS TaKOT0 3ByKO3aInCy.

3niiicHioBaTH (OTO3HOMKY 1 BIJE€OCIOCTEpEKEHHs, a TaKOoXK (iKCyBaHHsS Oyab-sIKMX KOHTakTiB 3 KiieHTOM y cBOIX
NPUMIIIEHHX, Ha OaHKOMaTax Ta TepMiHaiax caMoo0CIyroByBaHHs Oe3 monepeHporo nosigomienHs Kiienris. Takox, bank
Mae TIpaBo 30epiraTu Ta BUKOPUCTOBYBATH GoTorpadii (BizeoMaTepiaim) K TOKa3H.

KonrakryBatnn 3 KirieHTamMu, BHKOPHCTOBYIOUM NOCTYIHI KaHalmu 3B’S3KY: «SMS-0ankiHr», «WEB-0aHKiHr», MOMTOBY
PO3CHIIKY, IOBIZIOMIICHHS €JIEKTPOHHOIO MOIITO0, TIOBIIOMJICHHS y/Ha OaHKOMaTax Ta TepMiHallaX, Ha YeKax TOIIO.
JleGeTyBaTi paxyHOK Ha CyMy OIlepalliif, 3MiiiCHEHNX 3 BHKOPUCTAHHSAM Oy[Ab-SKHX BH3HAYCHHUX 3aKOHOIABCTBOM YKpaiHH
IUIATDKHUX IHCTPYMEHTIB, BUITYLIEHUX /O paxyHKY, 3 ypaxyBaHHAM Kowmiciii 3rimHo TapudiB Banky Ha o0GcmyroByBaHHsS
KITieHTiB-(hi3MIHUX 0Ci0, 110 JiFOTh HA MOMEHT MPOBEACHHS OIepalliil 3a paxyHKOM.

BiaMoBuTHCE BiX 3/1iHiCHEHHS BUIATKOBHX Omepalliif 3a paxyHkoM KitlieHTa y HaCTyITHHMX BHIaJKax:

e HasBHOCTI (haKTy HEHaJeXHOTO BHKOHaHHSA KiieHTOM abo TperiMu ocobamm, st skux KilieHT € mopydmrenem 1o
KPEIUTHUM KOIIITaM, CBOTX 000B’SI3KiB 110 T0roBopy(am), ykinaaeHoMy(1m) 3 bankom;

HasABHOCTI Mio3pH, mo KiienT BukopuctoBye baHk A7t MpoBeIeHHST HE3aKOHHUX OTIEpalliif;
HEHAJIC)KHOTO BUKOHAHHS YMOB IIbOTO JIOTOBOPY;

e rnopymenHs Kiienrom mnpaBun ekcrutyaramii cucremun «WEB-OaHKiHT», pexuMmy KOHQIIEHIIHHOCTI BHKOPHUCTAHHS
cucremu « WEB-0aHKiHT».

He npuiimatu Big KitieHta NOKyMEHTH Ha mepeka3 KOINTIB 3 PaxyHKY, SKIIO BOHM HE BiJIOBIZalOTh BUMOTaM YHHHOTO
3aKOHOJABCTBa YKpainu abo naHoro Jlorosopy.
BiZMOBHUTH y BCTAaHOBJICHHI JiJIOBHX BIHOCHH/HaJaHHI OCIYT/IPOBE/ICHHI ONepallii y BUIa Ky SKIIO:

1) Taka BimmoBa Gyme oOyMOBJIEHa HEOOXiAHICTIO JOTpHMaHHs (IHAHCOBHUX CaHKIH (emOapro) abo iHIIKMX OOMEXKCHb,
BCTAHOBJICHUX YKpaiHoto, Panoro Besmexku OOH i/abo iHIIMMHM MIKHApOTHMMH OpraHi3allisIMH, pIlICHHS SKHX €
000B’I3KOBUMH JIJIsl YKpaiHH, i/ab0 BHYTPIIIHIMU JOKYMEeHTaMHu baHky;

2) Bankom Oynae BH3HAYEHO, MO OIeparlisi, MPOBeAeHHs skol iHimitoe KimieHt, mimsrae (hiHaHCOBOMY MOHITOPHHTY Yy
BigmoBigHOCTI 3 3akoHOM YkpaiHu «[Ipo 3amobiraHHs Ta MPOTHIO Jieramizamii (BiIMHBaHHIO) IOXOIIB, OAEPKAHHUX
3M0YMHHUM HIIIXOM, a00 (iHAHCYBAHHIO TEPOPH3MY», 4 TaKOXK Y BHUIIAIKY HEMOJXJIMBOCTI MPOBECTH iNEHTHQIKAIIIO
KuienTa y BiInoBiTHOCTI 10 BUMOT 3aKOHOaBCTBA.

BHKOpUCTOBYBaTH BCi 3aKOHHI CIIOCOOM TOTamieHHs 3a00proBaHOCTI Y pa3i BUHUKHEHHsS HPOCTPOYEHOI 3a00proBaHOCTI IO
paxyHky Knienta a6o 3a Hanani bankom mociyru.

Bumararu Bing KiieHTa HagaHHs BijoMocTel Ipo A0Xoau y pasi, skuio KitieHT € mosnyanpHikom baHky, abo Takuit 000B’s130K
Banky nepeabadyeHuii YUHHIM 3aKOHOIABCTBOM YKpaiHHU.

Kiient nopydae Banky, a baHk Mae mpaBo B MOpSAKY JOTOBIPHOIO CIIMCAHHS CIIUCYBaTH 3 KapTKOBOrO ab0 MOTOYHOTO
paxyHKy KOIITH, Y TOMY 9HCIIi iIHO3eMHY BAIIOTY U1 IpOJaxy Oe3 IMoJaHHs 3asBH BiJ KIi€HTa HA IPOAAX IHO3EMHOI BaJIOTH,
Ta/abo Oy/b-IKNX TOJATKOBUX JIOKYMEHTIB Ta yro, Ul KOMIICHCALl BUTPAT Ta CIUIaTH BUHAropoau banky.

Croporu nifinumm 3roam, mo bank Mae mpaBo posipBaté J[oroBip B OAHOCTOPOHHBEOMY HOPSAKY Ta 3akputé KapTkoswmit
paxyHOK y BHIAAKy BiICyTHOCTI omepauiii mo KaprkoBoMy paxyHKy mpotsiroM 12 micsuiB mocmiie abo sikiio mpotsirom 12
MmicsiB He Oyia cruiadeHa Komicis 3a oOciyroByBaHHs KapTkoBOro paxyHKy 3a yMOBH BiJCYTHOCTI Ha HbOMY 3QJIHIIKY
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KOIIITiB.
Bank Takox mae iHIII mpaBa, mepenbadeHi uuMm J[oroBopom Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHW, Ta/abo mpasa, IO €
KOPECIIOHYIOYHMH 13 000B's13kamu KitieHTa, nepenbadernmu uM JloroBopoM ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH.

5. OBOB’ SI3KH CTOPIH.

Kiienr 30008's13aHmui:

Ha nepmry Bumory banky Binsigatu mizpo3ain banky, ne Oyna mogana 3asBa(y) Ha IpHeIHAHHA, Ta/abo HAJATH OCTOBIPHI
JIOKyMEHTH Ta/abo BimomocTi, HeoOXimHi mis 3mificHenHs bankom npouenyp imentudikauii Kimienra ta anamizy itoro
(iHaHCOBHX Omepariii.

TloBimomnsatn baHk mpo Bci 3MiHM B JOKYMEHTax Ta/a00 BIAOMOCTSX, mo Oynu HajgaHi KiieHTOM mpu ykiagaHHI I[OTO
JoroBopy (macmopTHOI jAaHi, aapecu MicIisl MPOXKUBAHHS 1 peecTpaii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLIBHOTO TenedoHy,
€JIEKTPOHHOI MOITH, 3a3Ha4eHi KitieHToM y BiamoBinHii 3asBi Ha MpUeAHAHHA 1 T.1.), Y MOPSAKY W oOcsrax, nepeadadyeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPaBOBUMH akTaMu HarioHanpHOro OaHKy YKpaiHM Ta BHYTPILIHIMHU
JOKyMeHTaMH baHKy 3 muTaHb 3amo0iraHHs i IpoTHAil Jierasizamnii (BiIMUBaHHIO) TOXOJIB, OTPUMAHHX 3JIOYHHHAM IIITXOM.
Iadopmartiss Ta/abo FOKYMEHTH MiJISATAIOTh HANAHHIO TPOTATOM 15 (I'STHAAUATH) KaJCHIAPHHUX IHIB 3 JaTH HACTAaHHSI
BIANIOBIAHUX 3MiH, a NPO 3MiHY/OJIOKYBaHHS aJIpecH eJIEKTPOHHOI MOIITH Ta HoMepa TelnepoHy — y IeHb Takoi
3MiHW/OJIOKYBaHHS, Ta/ab0 HaTH ojxep)kaHHSA MUCHMOBOI BEMoru Bix banky. Y Bumaaky BincyTHOCTI iH(popMamii mpo 3MiHy
PEKBI3UTIB, HONEpPEeIHRO HaZaHa iH(OpMaLlis BBAXKAETHCS JIHCHOIO.

3nificaroBati omepauii 3a KaprkoBum/[loTouHNM paxyHKOM y BiIHNOBIAHOCTI A0 3akoHOIaBcTBa Ykpainu, Ilpasun MIIC,
1poro JloroBopy, 3asiBU Ha NPUEIHAHHS, IPABUIAMH HaJIaHHS MTOCIYT, BCTAHOBJICHUMH baHKOM TOLI0.

He BuxopucroByBatn KaprkoBuit/[loTounmii paxyHOK mais 3OiHCHEHHS MiANPHEMHHIBKOI MiSTIBHOCTI Ta TiSUTBHOCTL
caMo3altHATHX Oci0.

VY pasi, skmo KiieHT € ¢i3u4HOI0 0COOOM-MIANPHEMIIEM a0 CaMO3aiHATOK 0Cc0000, TOBIIOMHTH Mpo Ii¢ baHk y
MHCBMOBOMY BHIUISAI IIPH 3allOBHEHHI 3asBM Ha HpHeaHaHHs jucrta KiieHTa Ta HajaTH KOMII0 BHIMCKH 3 €IMHOTO
JIEP’KaBHOTO PEECTPY IOPUAMYHHX 0Ci0 Ta (i3UYHHMX OCIO-TIIIPHEMIIB, IO MICTHTH BiOMOCTI mpo ¢i3nuHy ocoly, sKa
3aliMa€eThCS MiIPHEMHHUIBKOIO MisTIBHICTIO, 200 KOTII TOKYMEHTA, IO MiATBEP/UKYE B3ATTS Ha 00K 0cOOH, sKa 3aiMa€EThCs
HE3aJISKHOI0 MPOQECIHHOIO MiSUTBHICTIO, BIAMOBIAHUM OpPraHOM JAEPKaBHOI MOJATKOBOI CIy:kOH. Y BUNanKy, akmo KiieHT He
3MIHCHATH TAKOTO MOBIJOMIICHHS, BHACTIZOK 4oro 1o baHky OyayTe 3actocoBani mrpadHi caHKIii, BimmKoayBaTH baHky
CIUTaueHi OCTaHHIM mTpadHi CaHKUil y MOBHOMY o0cs3i. Y pasi, axmo KiieHT € ¢i3nuHo0 ocoboro-mianpuemieM adbo
caMo3aifHATOI 0c00010, baHk 37ilicHIOE MOAAaHHSA BiZOMOCTEl MpPO BIAKPHUTTSA PaxyHKY B €JIEKTPOHHOMY BHIJIAL 3acobaMu
eJleKTpoHHOI rmonrTh HanioHansHoro 6aHKy YKpaiHH Ha ajpecy Jep)KaBHOI IOJATKOBOI CiIyOH, 1 BCi BUIATKOBI omeparlii 3a
paxyHKOM, Yy T.4. 3 BUKOPHCTaHHSM IUIaTDKHOI KapTKH, baHK 37iHCHIOE JHIIe Imicyis oTpuMaHHS BaHKOM IOBiZOMIIEHHS PO
B3STTS paxXyHKY Ha OOJIIK OpPraHOM JepKaBHOI IOJJaTKOBOI CITy>KOH.

He nepenaBatu KapTky Ta ii pekBi3nTH y KOPUCTYBaHHS TPETIM 0C00aM 1 BKHTH BCIX MOXKJIMBHX 3aXOMiB JUIS 3aro0iraHHs ix
BTPATH, epe/iadi Ta BUKOPUCTAHHS.

He mosimommaru tperim ocodam [MIH-kox (B ToMy 4mcii mapodii Ta KOJOBI ClIOBa) Ta 30epiratd HOro y TaeMHUII, 00 Hi 3a
SKHX YMOB BiH HE CTaB BimoMuil TperiM ocobam, He 3ammcyBatd [IIH-konm Ha KapTy Ta/abo Ha iHmI mpeamerH, sKi
30epiraroTecs pasoM 3 Kaptkoro.

BuacHo po3MililyBaTH Ha paxyHKY KOIITH, JOCTATHI JJIsl 3MiHCHEHHS BCiX HEOOXITHUX PO3PaXyHKIB, B TOMY YHCIIi MOB'SI3aHUX 3
BUKOHAHHSIM YMOB aaHoro JloroBopy, abo cruadyBaTH X CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOPSAKY Ta CTPOKH.
KoHTpomoBatu Ta 3a0e3nedyBaTH HasBHICTb KOIITIB Ha KapTkoBOMy paxyHKy Ul CIMCAaHHS KOMICil y BUNAJAKY TE€XHIYHOT
HEMOJKJIMBOCTI BaHKy 3MiHCHUTH OJIOKYBaHHS KOMICIi, B T.4. 32 OIEpaIlisiMU, 31iHCHEHIMH B TePMiHATBHUX IPUCTPOAX baHKy.
CBo€yacHO Ta MOBHICTIO BiZIIIKOJOBYBAaTH baHKy cIutadeHi HUM KOIITH 3a omeparisimu 3 BITK:

. MIIC - no onepanisix 3 Bukopuctanusam Kaptku Kiienta/JloBipenoi ocodu Kiienra.

. banky — Bunaropoay 3a Ilociyru, mo HagaroThest 3a UM JloroBopom,

. [HIIMM 6aHKaM — Ha BUMOTY IIOJO OIUIATH KOMICIH/IHIINX IJIATEXiB, SKi BUHHKAIOTH B MPOIIECI BUITYYCHHS KapTKH B
TEPMIHAIBHUX MIPUCTPOSIX/TOYKAX NMPOJAXKY IHIIMX OaHKIB, B IPOLECi MiATBEPHKEHHS IHIMMMH OaHKaMH JIETiTUMHOCTI
Kaprku/onepariii mpoBeIeHHX MO HUM.

Posnopsipkarucs xormramu Ha BIIK B Mexax BUTpaTHOro JimiTy. B pa3i BUHMKHEHHS BiJ’€MHOIO 3aJMIIKY 33 PaXyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatuti 3a00proBaHiCTh 32 CyMOr0 Oopry Bim’€MHOro 3aluMInKy, 0 BHHHK B ITOTOYHOMY KaJCHAAPHOMY MicCHIi, HE

Mi3HiIlIe OCTaHHBOT'O POOOYOTO JIHS HACTYITHOTO KAJICHAAPHOTO MiCSAIIS.

VY pa3si HeBUKOHAHHS 200 HECBOEYACHOTO BUKOHAHHS BUMOT 1.5.1.11.1. manoro [lorosopy KiienT crumauye mrpad B po3mipi

20% Bix CyMH BiJ €MHOTO 3aIMIIKy 3a KapTKOBIM paxyHKOM.

Osuaiiomut Beix JloBipenux oci6 Kiienra 3 ymoBamu msoro Jlorosopy.

B pa3si Haganus Osepapadty (Kpeauty) noramaru 3adoprosaticts mo OBepapadty, NPOLEHTH 32 BUKOPUCTAHHS KPEAUTHUX
KOIITIB, OIUIauyBaTH KoMicii, mTpadu Ta MeHIo, a TAKOXXK BHKOHATH 3000B’s3aHHS 3 TOBEPHEHHsS KPEIWUTY, B TOMY YHCIHIi
IPOCTpoUeHOT 3200ProBaHOCTI, Ha YMOBaX, mependadyeHux UM JJoroBopom.

OnepxyBaTu Bumucky 1mo paxyHkax Ta KOHTPOJIIOBATH PyX KOILTIB HE Pijllie OJJHOTO pasy Ha MiCSIb.

He miznime HacTymHOTO poOOYOro IHS MiC)Is OTPUMAaHHS BUITUCKY 3 paXyHKY MOBIIOMISATH baHK mpo Bci mOMiveHi HETOYHOCTI
Ta/ab0 TOMWIJIKH Yy BHUIHCKaX 3 PaxyHKy Ta IHIIAX NOKYMEHTaX, abo Mpo HEBH3HAHHS (HEMiATBEPIKCHHS) IMiJICyMKOBOTO
CaJTB/I0 32 PaxXyHKOM(aMHu).

Ha Bumory banky Hanmatu JOKyMeHTH a0o BiOMOCTi, HEOOXiqHi AJs 3°sICyBaHHS JpKepeia MOXO/DKEHHs KOIITIB, METH Ta
MiICTaBH 3AiCHEHHS (piHAHCOBHX OIepalliil, OHOBJICHHS AaHUX 3 imeHTHdikarii Kirienra.

[Tomatn no BaHKy MOKyMEHTH, IIO MiATBEPPKYIOTH OTPHUMAHHS JIep)KaBHUM BHKOHABIIEM IOBIOMJICHHS IPO BiIKPUTTS
PaxyHKY, SIKIIO Ha KOIUTH, IO 30epiraoThcs Ha iHIIOMY paxyHKy KiieHTa, BinKpuTOMy B BaHKY /Iep:KaBHUM BHKOHABLEM,
HaKJIQJIEHO yOJIiuHe OOTSKEHHS.

Hanasaru Bigomocti mpo moxonu (y pasi HamanHs KpeauTy) y BinmoBine Ha 3amut BaHky B CTpoOK He mi3Hime 5 (I'sTu)
KaJICHJAPHUX JHIB 3 1aTH OTPHMAaHHS 3aIHTY.

ITicnst 3MiHM HOMepy MoOinbHOTO TenedoHy HeraitHo ocoOmcTO 3BepHYTHCH 10 baHky i Hamucat 3asBy, BCTAaHOBICHOTO
bankom 3paska, npo 3miny Homepy moGimbHoro tenedony. Hemosimomnenus Kimientom B Bank mpo 3miny Homepy
MoOisbpHOTrO TenedoHy 3BinbHAIE Bank Bin Oy[b-sKOi BiANOBIIAMbHOCTI, 110 MOXKE BUHHKHYTH Yy 3B'SI3Ky 3 BiAIpaBICHHIM
bankom Kiienty SMS-mnoBigomnens Ha crapuii Homep MoOinbHOrO Tenedony. CTOPOHH MOTOKYIOTHCS, II0 3BEPHEHHS
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Kiienra no Banky i3 3asBoi0 BBa)KAa€ThCsl HAJCKHUM IOBIJOMICHHSIM IpO 3MiHY HOMepa MOOiIBHOrO TenedoHy Ta He
notpebye BHeceHHs: CTOPOHAMH BiJIIOBITHUX 3MiH B 3asiBY Ha IIPUEHAHHS, BIATIOBIAHO 10 Ijboro JloroBopy.

Kiienr Ttakoxx Mae iHmi 00OB'SI3KM IependadeHi muM J[oroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKOX
00O0B'SI3KH, 1[0 KOPECTIOHAYIOTH IIpaBaM baHKy, siki BU3Ha4deHi UM J[oroBopoM Ta/ab0 YMHHIM 3aKOHOJABCTBOM Y KpaiHH.
Banx 30008B's13aHMi:

OO6cnyroByBatu paxyHKd Ha yMoBax, nepembaueHux muM JloroBopom, mpaBwiamu MIIC Ta YMHHUM 3aKOHOAABCTBOM
Ykpainu, 32 YMOBU CBOEYACHO Ta y OBHOMY 00cs31 orutaT nociyr banky.

HapnaBatu Kiienty 6e3xkomroBHO miomicsiyHy Bumucky y mameposii ¢popmi, He mizHinie 10 (zecsToro) 4ynciia HaCTYIHOTO 3a
3BITHUM MiCAIlS, Ta T03a4€proBy BUIMCKY Ha MiACTaBi HOro MMCHMOBOI 3asBH, 32 YMOBH CIUIATH BiANOBIAHOI BUHArOpOAU
Banxy 3rimno TapudiB banky Ha oOciyroByBaHHS Kii€HTiB-(i3munHux oci6. i orpumanHa BumMckd KiieHT MOBHHEH
3BEpHYTHCSI 10 MiApo3niny baHky, ne BiH 3amoBHIOBaB 3asBy Ha NpHERHAaHHA 1O norosopy. IIpm pobori Kitienta 3a
JonoMororo cucteMu «Web-0aHKiHT» BUIIMCKH HaJalOThCs B €IeKTPOHHIN ¢opmi. Hananusa BUNMCKY B eNeKTpoHHIHM GopMi He
no36asisie npaB Kiienra otpuMarn Bummcky y naneposiit gopwi, He mizHime 10 (gecsToro) ymcia HACTYITHOTO 3a 3BITHHM
MicCsII.

BinkpuBatu Ta 00CIyroByBaTH paxyHKH, BiikpHuTi KiieHTy Ha mifcraBi BiamoBigHoi 3asBH Ha NMpPUETHAHHS, 3 ypaxXyBaHHIM
ocobnMBoCTeH, BU3HaYCHUX IIUM J[0roBOpoM.

Buparu Kiienty Kaprtky ta [1IH-kox.

3abe3neuynTH 30IHCHEHHS OIepalliif 3a paxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY iX Aii.
IIpuitmatn  Bix Kitienra/[loBipeHoi ocoOu mOBiZOMIIEHHS Npo BTpaTy/BHKpameHHs KapTku Ta/abo HecaHKIiIOHOBaHE
BUKopucTanHs KapTku abo 11 pekBi3UTIB, Ta 3yIIMHUTH PO3paxyHKH 3 BUKOPHCTAHHAM Takoi KapTku Ta/abo ii pekBi3uTIB.
AmnymoBary nomkomkeHy Kaptky Ta Bunatn Kinienty HoBy Kaprtky y pa3si orpumanss 3asBu BiJ KitieHTa Ipo mOIIKomKeHHs
Kaptku Ta cimatu Kiienrom Bunaropoan, 3riqao Tapudis banky Ha 00cryroByBaHHS KIi€HTIB-(i3UIHUX OCi0.

3abe3neuntd KOHGMIACHIIHHICTh iHGOpMamii Moo pyXy Ta 3alMIIKy KOIITIB Ha paxyHkax KiieHTa, 3a BUHATKOM BHIIQJIKiB
HajaHHA 1i€i iHpopmamii TpeTiM ocobaM y BHIAAKaX, NPsAMO Meper0adyeHnX YHHHHM 3aKOHOJABCTBOM YKpaiHu abo mum
JHorosopom. Taka iHpopmariiss Moxxe OyTH BHKOpHUCTaHa baHKOM y CBOil AiSJIBHOCTI 3 METOIO 3amoOiraHHA MIaXpaiChKUX
orepariii Ta mpoTHAIl Jeramni3amii J0X0AiB, OTPUMAHUX 3JIOYNHHUM [UITXOM, BiAIOBIAHO 10 YHHHOTO 3aKOHOZABCTBA YKpaiHH.
Posrnspatu nperensii, orpuMani Bin KiieHTa y MAChbMOBOMY BHTJIA/I Ta BIAMOBIIHO J0 YAHHOTO 3aKOHOJABCTBA YKpaiHU i
BHYTpilIHIX npouenyp bauky.

3nifiCHIOBaTH PO3paxyHKOBO-KacoBe 0OCIyroByBaHHs KirieHTa BiAMOBITHO 10 YHHHOTO 3aKOHOJABCTBA YKpAaiHH Ta I[OTO
JoroBopy. Jopyuennst KiieHTa, 110 MICTHUTBECS B pPO3paxyHKOBOMY IOKYMEHTI, SKWH HamidmoB mo banky mpotsrom
orepauniitHoro yacy, baHk BUKoHy€ B IeHb HOTO HaIXOKEHHS.

Jopydenns KiieHTa, 10 MiCTHTBCS B pO3paxyHKOBOMY JOKYMEHTI, SIKHI HaIiiHmoB 10 baHKy micis 3aKiHYeHHS ONepamiiHoro
yacy, baHKk BUKOHY€ He Mi3HillIe HACTYITHOTO OTEPAIiifHOTO THS.

3abe3neynTy HagaHHS KOHCynbTaniii KimieHTa 3 mUTaHp 3aCTOCYBaHHS OaHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSAKY 3A1HCHEHHS
PO3paxyHKIB, y T.4. Y pa3i BHHUKHEHHs MUTaHb 3 00ciyroByBaHHs KaprkoBoro paxyHky Ta KapTku 3a teneponamu LleHTpy
obciyroByBanHs KitientiB abo migposainis banky.

3yNUHNATH BUJATKOBI omepanii Ha paXyHKY y pasi, skmo y banky mozno Kiienra icHye nmy6iiuHe oOTs)KEHHSI pyXOMOT0O MaiiHa,
sKe HakKIaJeHe AEpKaBHUM BHKOHABIIEM, Ha CyMy Takoro oOTsDKeHHs, Ta Hajatu KIlieHTY MOBIJOMIICHHS HPO BIAKPHUTTS
paxyHKy [JIsi BPYYCHHS AEPKaBHOMY BHKOHaBIIO. Lle MOBITOMJIEHHS NPO BIIKPHUTTS PAaXyHKY BPYYa€ThCS JEPKABHOMY
BuKOHaBII0 KimieHTOM. BimHOBIEHHS BHIATKOBHX OIEpaliii 3IIMCHIOETBCS Yy pasi, SKIO [epKaBHUA BHKOHABEIh HE
MOBIJOMHUB PO TPHUHHSATE PIlIEHHA y BCTAHOBJICHUH 3akoHOM YkpaiHu «[Ipo TuaTikHI cHCTeMH Ta TepeKka3 KOIITiB B
VYkpaiHi» CTpOK, mepedir SKOro MOYMHAETHCS 3 NATH, 3a3HAUCHOI Yy BIAMITII NMPO OTPHUMAaHHS AEp)KaBHUM BHKOHABIIEM
[TOBIJIOMJIEHHS.

3ynuUHNATH TIpoBeeHHs (iHaHCOBOI omeparii, skmo ii yuacHHKoM abo BHrogoHaOyBaueM 3a Hero € ocoba, sSIKy BKIIOYEHO N0
nepeniky ocib, MoB’sA3aHuX i3 3AIMCHEHHSIM TEPOPUCTUYHOI AiSTIBHOCTI ab0 MIOA0 SKHX 3aCTOCOBAHO MIKHAPOIHI CaHKINT. Y
pa3i Takoro 3yNMHEHHS BHIATKOBHX oOlepaliif, NpuOYyTKOBi omepalii He 3yNUHSIOThCS. 3yNMHMHEHHs (DiHAHCOBHMX omeparii
3IIHCHIOETBCSA Ha CTPOK Ta Y TMOPAIKY, IepeadadueHoOMYy YMHHHAM 3aKOHOJABCTBOM YKpaiHu. [Ipore, Take 3ymWHEHHS HE €
MiICTaBOIO T BUHUKHEHHS [IMBUTLHO-TIPABOBOI BiAMIOBiNabHOCTI baHKy 3a mopymieHHs yMOB BiIOBIJHUX MIPAaBOYHHIB.

YMOBHU BIIKPUTTS I OBCOYI'OBYBAHHSA NOTOYHUX PAXYHKIB, 1O NIEPEJBAYA€ BUKOPUCTAHHS
CIEIMIAJBHOI'O IVIATI)KHOI'O 3ACOBY (INMATIXKHUX KAPTOK) B HAIIIOHAJIBHIN TA THO3EMHI
BAJIIOTI

bank Bumyckae Kmienty KapTtky Ha mifcraBi BinmoBimHOT 3asBH Ha NpHETHAHHS, HAJCKHAM YHHOM OQOpMIICHO Ta
IiIHUCAHOT, a TAKOXK TIPH YMOBI 3[iiICHEHHS OTUIATH BapTOCTi MOCIYT, BIAMOBIAHO /10 Ail04nX Tapudis 6aHKY.

Kmienr moxe Binkputu omatkosi KapTtkm mo cBoro KapTkoBoro paxyHKy HUIIXOM HaJISKHOTO 3allOBHEHHS 3asBU Ha
npuenHanHsa. Bumyck JomarkoBoi Kaptku mo KapTtkoBoro paxynky KitieHTa 3miiCHIOETBCS Y pa3i MPHHHATTS MO3UTHBHOTO
pimennas banky. Bumaua KapTtku BinOyBaeThes BUKIIOUHO micis omiati KitientoM kowicii baHky, sIKio Taka nepeadadeHa,
srigao TapudiB banky Ha oOciyroByBaHHs KITi€HTiB-(i3uuHNX 0ci0. KilieHT Hece BiINOBiAaIbHICTH 32 BUKOHAHHS YMOB
JoroBopy Brnacuukamu logatkosux Kaproxk.

KapTku HagatoTbest KitienTy ta #ioro JoBipeHiit ocobi y THM4YacoBe KopucTyBaHHs Ha yMoBax Jloroopy. [IpaBo BiacHocTi Ha
KapTky 3amumiaerscst y banka. Ilo 3akindenHio crpoky aii Kaprok, ix momkomkeHHi Ta posipsanHi [loroBopy, KitienT
30008’ s13aHmi noBepHyTH KapTku y bank.

Hns TlepeBunycky Kaptkm mo 3akiHueHHs i1i TepmiHy aii KiieHT moBWHEH momath A0 migpo3aury baHky, B skomy
obciryroByeThes KapTka, MMCEMOBY 3asBY Ta CIDIATUTH BapTiCTh MOCIYT, BIAMOBITHO 0 Jif0unX TapudiB OaHKY.

[epesumyck Kaprok (3a BunsTKOM [lepeBumycky KapTku B 3B'i3Ky 3 11 MOIIKOMKEHHSIM 32 YMOBH ii moBepHEeHHS B baHK)
31iiCHIOEThCS JuIe 3a pimeHHsM banky 3a ymoBu norpumanss Kiienrom ymoB mporo Jlorosopy. IIpn mpomy, bank mae
mpaBo Ha CBiif po3cyn mepeBunyctuti KapTky y 3B's3Ky 3 3akiHueHHsM TepMiHy aii Kaprtku, mo Oyna pasille BUMyILIeHa
Kiienty, a Takox nepesunyctutd KapTky, He odikyroun TepMiny 3akinuenss aii Kaprku, mo 6yna sBunymena Kiienry. [Ipu
upoMy, KitieHT He 3BinbHsI€THCS Bi oruiati kowmicii 3a Hamani [Tocnyru 3rinHo Tapu¢is banky Ha 0OCiyroByBaHHs KITi€HTIB-
¢iznuHmX 0ociO.

Banx mae npaso BinMoBuTH y Bujadi, IlepeBumycky Kaprku Knienry ta JloBipeHiit oco6i Kitienra 6e3 mosicHeHHS IpHYIHH y
BIJITIOBITHOCTI IO HOPM JIiF0YOTO 3aKOHOAaBCTBa YKpainu Ta npasmit MIIC.

3amoBrneHi, ane He oTpuMani Kimienrom KapTku, y ToMy 4mcii IpomoBKeHI Ha HOBHH TepMiH, 30epirarorecst y banky mis
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Bunaui Kiienry He Oinbiue 3-X MicsIiB, MiC/s 4Oro MOXKYTh OyTH 3HHILEHI Y BCTAHOBICHOMY MOPSIIKY.

Ipu orpumani Kaptku, KitieHT TOBHHEH IOCTaBUTH BIACHUH MIANNC HA MaHENi IS MIANUCY Ha 3BOPOTHIH CTOPOHI, a TaKOX
posmucarucs B orpuManHi Kaprku Ta I1IH-koHBepTy. Bincyrnicts abo HeBiamoBiaHicTs miamucy Ha Kaptui i3 migmicoM Ha
CYIPOBIHHX OIlepamilo JOKYMEHTaX, Moxe OyTH IiJCTaBOIO IS BiIMOBH B IPOBE/CHHI omepaii Ta/abo Burydenus Kaprkn
IpH IpoBesieHHi oneparii y Toprosiis.

Crpoxk aii KapTku Bkazano Ha nuipoBiii ctopoHi y popmati MM/PP. KapTka zi€ 10 0CTaHHBOTO [JHS MICAIls, 3a3HAUYSHOI0 HA
Kaptui. 3a6oponsietscsa Bukopuctanss KapTku Ta ii pexBi3uTiB micis 3akiHdueHHs cTpoky ii aii. [Ticis 3akiH4eHHS CTpPOKy Aii
Kaptka noBunna O0ytu nosepHeHa B bank.

Bank He Hece BiINOBITAIBHICTD 32 HEBUACHE OTpUMaHHS nepeBunyiieHoi Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY NEPEBHUITYCKY HE IiJUITAIOTh.

Kaprtka moxxe BukopucroByBatHcsi KiieHToM sk 3acié moctymy no KapTkoBoro paxyHKy Ta Ui OJEp)KaHHS TOTIBKOBHX
KOIITIiB, 0€3roTiBKOBOTO IepeKasy KOIITIiB, OE3TrOTIBKOBOI OIIATH TOBapiB Ta MOCIYr y ToproBuiB, Ui OIIATH TOBapiB Ta
HOCITYT, IPOJIAX SIKUX 3MIHCHIOETBCS Y CHCTEMI eJIEKTPOHHOT KOMEpIIil TOIIIO.

Bank mae mpaBo BuiayunTH abo 3abmoxyBatu KapTky, mpu HasgBHOCTI OOCTaBMH, SKi CBiI4aTh Npo ii HempaBoMipHE
BHUKOPUCTaHHS, a TAaKOX y BHIAJKy HECBOEYACHOTO MOTAIEHHS 3a00proBaHOCTi MO JIoroBopy A0 MOBHOTO MOTAIIEHHS
3a00proBaHOCTI Ta IHIIUX YMOB, ependadeHnx UM JJoroBopom.

Jns oTpuMaHHS KOHCYyJbTaliii KilieHT MOBHHEH BUKOPUCTOBYBAaTH HACTYNHI KOHTakTHI TenedoHu LleHTpy obciayroByBaHHS
kiierTiB barky: 0 800 505-5550 (6e3Kk0oIITOBHO JUIst A3BIHKIB 3 MiCHKHUX Tene(oHIB B Mexax Ykpainu) abo +38 (062) 332-45-
45 (st MDDKHApOIHUX J3BIHKIB), @ TaKoX Oe3I0cepeHbO 3BepTATHCS Y Hinpo3ain baHky, B sikoMy OyJ0 BIIKPHTO KapTKOBHH
paxyHOK. baHk He Hece BiIOBITAJIBHICTH 32 HEMOXJIIMBICTH HaJaTH iH(pOpMalilo 3a KOHTAaKTHUMH Tenedonamu LleHTpy
00CITyrOBYBaHHS B HACIITOK TEXHIYHUX MPHYHH.

Oco06muBocTi 00cTyroByBanHs KapTKOBUX paxyHKiB:

Jlnst mpoBeieHHsT BUIATKOBUX omeparliif 3a KapTkoBUM paxyHKOM y CyMi, 1[0 MEPEBUIIye 3aNuIIOK Ha KapTKOBOMY paxyHKy
rpomoBux komTi KiienTa, bank moxe HanaBatu Kitienty kpenutHi komtu y popmi Oepapadry.

Bank npotsarom crpoky amii Kaptku 3ailicHioe 00CIyroByBaHHS omepamiid 3 ii BUKOPUCTAHHSAM, HAJA€ 1HII MOCITYTH 3TiTHO 3
M JJoroBopom, a KiieHT 3000B's13yeThes crutauyBatu banky BuHaropoay 3rigHo 3 Tapudamm banky Ha 0OcayroByBaHHA
KITi€HTIB-(Di3NYHMX OCi0, SKi € HEBII'EMHOIO YACTHHOIO [LOTO JOTOBOPY Ta po3MillleHi Ha caiti banky www.radabank.com.ua.
Kiient nmoBuHeH crmatutu baHky cyMy HapaxoBaHOT BUHAropoau 3a HaJaHi IOCIYTH He Mi3HIlle TPUAISITOrO KaJeHIapHOTo
IHA Bix naty ii HapaxyBaHHs. B pasi He morameHHs y BCTAaHOBJICHHH CTPOK BKa3aHa 3a00proBaHICTh EPEHOCHTHCS Ha paxXyHOK
MPOCTPOUCHOI 3a00prOBAHOCTI 1 ii OTaIeHHS 3TIHCHIOETBCS B MOPSIKY 00yMOBICHOMY 11.6.32.

Slkmo KiieHT He 37aiiicHIOE omtaTy koMicii banky mpotsarom Tprox micsuiB mo KaprkoBoMy paxyHky KiieHTa Ta miiaTiKHAM
KapTKam, II0 eMiToBaHi 10 1poro KapTkoBoro paxyHky, bank Moske 3a0yokyBaTh Bci geOeToBi onepamii o paxyHKy. B pasi
OnmokyBaHHS paxyHKy baHk Mae mpaBO NPU3YNMHUTH HapaxyBaHHS KOMICii O MOMEHTY IOTAlleHHS B IOBHOMY O0cCs3i
mpocTpoueHoi 3aboproBanocti KilieHTOM Ta BiAHOBIICHHS OmNepamiil Mo paxyHKY.

VY Bumazaky BopoBamkeHHS bankom HesnmkyBanoro samuinky KitieHT 3000B's3aHuil miaTpuMyBaTH cymy HesHMxyBaHOTO
3aumKy o KaptkoBoMy paxyHKy y po3Mipi, BU3sHaueHOMY baHkoM.

KiieHT Mae mpaBo 31iiiCHIOBaTH PO3paxyHKH 3a ONepalisiMH, IPOBEICHUMHU 3 BUKOPUCTaHHSIM KapTky BHHATKOBO B MeXax
Burparsoro nimiry.

B wmexax BurpatHoro mimity [epkatenr KapTku, 3 ypaXyBaHHSAM BHMOT UYHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKeE
BUKOPHUCTOBYBaTH KapTKy mpoTsirom TepMminy ii aii sk 3aci6 ms:

. 31ificHeHHs1 OE3TOTIBKOBHX pPO3paxyHKIB 3a ToBapu (poOOTH, MOCIYrH), SKIIO Iie IependadyeHo BiAIOBiTHOIO
TOPTiBEITBHOIO 200 CEPBICHOIO YCTaHOBOIO;
. nepepaxyBaHHs KOIITIB Ha iHIII paxyHku KiieHta Ta/abo Ha paxyHKH TPETixX ocio,

OJIep)KaHHs TOTIBKM B Kacax OaHKIB Ta 4epe3 OaHKOMATH, sSKi BHAAIOTH KOWITH 3a AaHMM TWnoM KapTku, sk Ha
TepuTopii YKpaiHu, Tak i 3a KOpIOHOM;
. OTPHUMAaHHS J0JJaTKOBUX ITOCIIYT;
. 3MifiCHeHHS iHIIUX onepamnii mo KapTui, mependadueHnx JOAaTKOBUMH yroaamu a0 Jlorosopy.
VY pasi 3akputts KapTtkoBoro paxyHnky, bank Bumae KiieHTy roTiBkoro abo mepepaxoBye Ha iHIIWi, BusHaueHuil KiieHTOM
PaxyHOK, BCIO CyMy 3aJIMIIKy KOIITiB Ha KapTKkoBOMY paxyHKy (B T.4. cyMy He3Hm)XyBaHOTO 3aJIUIIKY).
Jlnst 3apaxyBaHHsI TOTiBKOBUX KomITiB Ha KapTkoBuit paxyHok KiieHT-Hepe3naeHT H0IaTKoBO Hajxae baHky NOKyMeHTH, IO
HiITBEPDKYIOTh JUKEperna iX MOXOKeHHSL.
VY pasi, skmo Tapudamu banky Ha 0OCIyroByBaHHS KIi€HTIB-()i3MYHHAX OCi0 TepemdadyeHoO HapaxyBaHHS INPOLEHTIB Ha
3QIMIIOK KOIITIiB, IO 3HaXonasAThcss Ha KaprkoBomy paxyHky Kiienrta, nmpuemnannsMm po nganoro Jlorosopy Kitient
MOTOJUKY€ETHCS 3 HACTYITHHM:
Bank HapaxoBye Ta crutauye KimieHTy IpoIeHTH Ha 3aJIMIIOK KOIITIB, IO 3HaXoAsAThcs Ha KapTkoBux paxynkax Kiienra y
po3mipax, Bu3Hauenux Tapudamu, Ta y Bamoti KapTkoBoro paxyHky.
HapaxyBaHHS NPOLEHTIB Ha 3aJIUIIKM KOIITIB, IO 3HAaXoliAThcs Ha KapTkoBoMy paxyHKy KilieHTa Ha KiHellb KOXHOTO
omepauiiiHoro aHs baHKy, 37iHCHIOETBCS LIOJCHHO Ta PO3PaXOBYIOTHCS 13 PO3PaXyHKY (haKTHYHOI KaleHIapHOI KiJbKOCTI
OHIB B Micsani Ta poui. 3apaxyBaHHS LUX MpoleHTIB Ha KapTkoBui paxyHOK 3[ilicHIOETBCS B 1-if poGounit neHb
KaJICHJAPHOTO MICSIIs, HACTYITHOTO 32 3BITHHM.
Jlyist BIAKPUTTS JOCTYITy Ui KOPHCTYBAaHHS IUIATKHOIO KapTKOIO 32 KOPIOHOM a0o0 3MiHM MIOJEHHUX JiMiTiB KitieHTy
HEeoOXiIHO 0(OpPMHUTH 3asBY y BijmiieHHiI banky abo nnisixoMm 3nilicHeHHs n3BiHKa 10 LleHTpy obOcmyroByBanHs KiieHTiB Tpo
3HATTS JIMITY Ha PO3paxyHOK IUIATKHOIO KapTOIO Ha BU3HAYCHUI TEPMiH Ta y BU3HAUCHIH KpaiHi mepeOyBaHHS.
Bank mae npaBo npusynuHuUTH Ait0 KapTku abo oOMexuTn 3aificHeHHs omnepaiiii 3 BukopuctanusaMm KapTku y Oyab-skomy 3
HepesTiueHNX HUKYIE BUTIA/IKIB:
® Yy pasi BUSABJIECHHS HEIUIATOCIIPOMOXHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HalaHHA HEIOCTOBIpHOI iHpopMarii abo
BHHUKHEHHs1 y BaHKy mimo3pu 1momo iMOBIpHOI 3arpo3u He3akoHHOro BukopucTanHs Kaprtku Kimienrom/[{oBipeHoro
0c00010, B TOMY YHCII B pa3i oTpumaHHs iH$popmaiii npo ue Big MIIC;
y pasi nopymenns [lepxarenem Kaprkn ymos miporo Jlorosopy;
e ypasi HeHagaHHA KitieHTOM mOKyMeHTiB abo He3 siBiIeHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. nsoro Jorosopy;
e y pa3si BUHUKHEHHs BiJA’€éMHOT0 3anuiuky 3a KapTkoBuM paxyHKOM Ta/abo mpocTpouyeHoi 3aboproBaHocTi 3a
osepapadrom;
ey pa3i HeclulaTy KOMIicCii 3a BIAKPUTTS Ta 0OCIyroByBaHHs paXyHKy OUIbLI HiX 3a 3 (TpH) Micsii;
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e B IHIMX BUNAJKaX, nependadeHux nuM JJoroBopom abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
bank mae mpaBo anymoBatu Ta/abo 3abimokyBatu KapTky y Oyap-skoMy 3 mepeiueHuX HUKYe BUIAIKIB:

e vy pasi HeorpumanHa Kaptku Kiientom uepe3 90 (neB'sstHOCTO) KajeHAApHUX AHIB 3 JaTH IOJAHHS HHUM 3asiBH IIpo il
oTpuMaHnHs (B ToMy umcii B pasi [lepeBunycky KapTtku Ha HOBHit cTpok nifi) 6e3 moBepHenus KiieHty BuHaropou 3a ii
BUIYCK (TIEPEBUITYCK);

ey pasi BTpatu/kpanixku KapTku;

ey pa3si HeBUKOHaHH KitieHTOM 3000B's13aHb, IependadeHux miamyHkramy 5.1.2. mporo Jlorosopy;

® HAIXO/DKCHHS NTOKYMEHTANbHHX JaHHMX 3 iH(opMmamieio mpo Hamipu KiieHTa Ha HENOBEpHEHHS KOIITIB, KPamiXKH,
KOMIIpOMeTalii JaHnX, 3arpo3 3aBaaHHs banky 30HuTKiB.

IIpu npomy BUTpaTH, MOB'A3aHi 13 onepauiero omokyBanHs Kaptku Hece KiieHT.

Bnokysannst Kaptku BinOyBaethcs 3a a3Binkom Kuienrta/[loBipenoi ocobu (3a ymoBw, mo Kiient/itoro [oBipena ocoba
Ha3WBa€ KOJOBE CIIOBO). Y BUMaAKy HeMoxuBocTi KiieHra/itoro J[oBipeHol ocobu Ha3BaTH KOZOBE CIIOBO, BaHKk Mae mpaBo He
HpUMaTH Taky TenedoHHy 3asiBy A0 BUKOHAHHS. Y TaKOMy BHIIAJIKy, MOMEHTOM OTPHMaHHS baHKOM 3asBH Ipo OJIOKyBaHHS
a6o Brpary Kaptkm Oyzme BBakatuch nata Ta yac oTpuMaHHS bankom mmceMoBoi 3asBu. Po30moxyBanns Kaptku
3MIHCHIOETECS BUKITIOYHO Ha MMiIcTaBl MUCHMOBOI 3asBu KitieHTa.

@akr orpumanHs bankom 3asBu Bix KitienTa He mo30aBisie HOro mpaBa 3BEpHYTHCS i3 BIJIOBIJHOIO 3asBOIO 1O
MPaBOOXOPOHHMX OpPTaHiB y BUIIAIKy BTpaTH KapTku.

V Bumazaky HagaHasa KiienToM mpeteH3ii monxo onporectyBaHHsl KitieHToM omepariii, siki ependadaroTh CIMCAHHS KOIITIB 3
paxyHKy, MiHIMaJbHUH CTPOK PO3MIAAY NpeTeH3ii Ta moBepHeHHS KimieHTy (32 yMOBH 3a0BOJIEHHS INPETEH3il) CIHCAaHHX
KOILTIB 3 paxyHKy ckiafgae 45 nHiB. Y BUMAAKy ONPOTECTYBaHHS TaKUX omepauiil 3rinHo 3 mpasuiaamu MIIC, cTpok po3risimy
nperteHsii Ta moBepHeHHA KIili€HTY (32 yMOBH MO3HTHBHOTO PE3YNBTaTy PO3MIIAY) chucaHux KomrtiB KimieHTy Moxe OyTH
30inpmenuit 1o 180 (cra BicimaecsaTu) auiB. [IpoTarom cTpoky po3rmany mpeTeHsii KiieHTa moao onporecTyBaHHs onepamii,
SKi Tepen0avaroTh CIMCAaHHS KOIITIB 3 paxyHKy, baHK HapaxoBye Ha cyMy CHipHOI orepamii MPOLEHTH, IUIATH i KOMICIl y
BUTIaIKaX 1 B po3Mipax, mo BukiaaeHi B JloroBopi, siki MaroTh OyTH crutadeHi KiieHTOM B MOpsjaKy, mepeadaucHOMY
JoroBopom. Ilonanus KiienroMm nperensii momo onpotectyBanHs KitieHTOM omeparmii IO CIMCaHHIO KOLITIB 3 paxyHKY He
3BiIbHsIE KitieHTa BiJ 00OB'SI3KY CIUTaTH CyMH IUIaTEXKy, 3a3HAYCHOTO y BIIIOBIIHIA BUIKCII IO PaXxyHKY, 3TiJHO 3 YMOBaMH
Jorosopy.

Po3paxyHku nmpoBoasSThCS B TOTIBKOBiN Ta 0€3roTiBKOBiK (hopMax BiAMOBIZHO IO YHHHOTO 3aKOHOJABCTBA YKpAiHU Ta MPaBHII
Bixanosigaoi MIIC.

ITomoBuenns KaptkoBoro paxyHky 3aiiicHIOETBCs ocobucTo Kitientom, ioro JloBipeHnMu ocobamu abo wepes iHIIKX 0OCiO
criocobaMy, o He CynepedaTh YNHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMaTHBHO-NIPaBOBUM akTaM HamioHambHOTO OaHKY
VYxpaiau, y BamoTi KapTkoBoro paxyHKy B rOTIBKOBiif abo B 0e3roTiBkoBii (opmax. [IomOBHEHHS KapTKOBOTO PaxyHKY,
BIZIKPHTOTO B iHO3EMHIiH BaJIIOTI, B TOTIBKOBIH (opMi MOke 31iiicHIOBaTHCS JTHIe BIacHUKOM paxyHKYy.

Omtata ToBapiB (poOiT, MOCIYT), OTPUMAHHS TOTIBKOBHX KOIITIB 3 KapTkoBoro paxyHky 3a momomororo Kaprtku Ta/abo ii
PEKBI3UTIB 31IICHIOIOTECA HA YMOBAX 1 B IOPAIKY, 110 i€ y Toprosus, abo B banky, mo npuiiMae Kaprtky.

Ilpu 3milicHeHH] omepariii depe3 OaHKOMAaTH, IUIATIXHI MPUCTPOI Ta TEPMiHAIM CaMOOOCITYrOBYBaHHS MOXKE BHMAaraTHCS
BBeenHs [1IH-xony. Y Bumaaky Tprox cnpo6 Habopy HenpasuiabHOTO [1IH-KOMY, Mist KapTku nmpusynuHseTsCst (OIOKY€EThCS).
Cyma omepanii Moxxe Oytm 3abnokoBaHa Ha 30 (TpUALATH) IHIB 3 MaTW 3AIHCHEHHS OIepalii 10 MOMEHTY NPOBEACHHS
MIDKOAHKIBCBKMX PO3paxyHKiB. Y TakoMy pasi, BurpatHuii miMit mo KapTkoBOMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKHX
orepariii 3 ypaxyBaHHsIM KoMiciii baHky Ta 6aHKiB-ekBaiipiB, e Oyna 3iliCHEeHa oepartis.

V pasi BiaMoOBH Bij npuadaHHs abo MOBEpHEHHs TOBapy (BiAMOBH BiJ| 3AiHCHEHHsS pOOIT Y HaJAHHS MOCIYTH), IO OIUIAYeH]
Kaptkoro (abo 3 BUKOpPHCTaHHSM 11 pekBi3uTiB), KilieHT He Mae mpaBa BHMaraTd BiJi TOProBO-CEPBICHOTO IiJNPHEMCTBA, Y
sSKOMy Oyna 3IifiCHeHa omepalmis OIUIATH 32 TOBap YH IIOCIYTY, IOBEPHEHHS KOIITIB TOTIBKOIO, a TOBHHEH BHMaraTu
BiJIIIKOTyBaHHS CyMH OTIepallii IUITXOM 0e3Tr0TiBKOBOTO Iepekasy KomTiB Ha KapTkoBuii paxyHOK.

KitienT npu 31iiicHeHH] TUIATXKHOT orepartii 3 BUKopucTaHHsAM KapTku MOBHHEH miamucaT ek abo Bigourok 3 Kaptku (cimim)
(xpiM omepamiii, 3aificHeHHX B OaHKOMaTax, TepMiHalIaX CaMOOOCIyroByBaHHs Ta omepamniii i3 BBemeHHsM [IIH-koxy),
BIICBHUBIINCH y BINNOBIAHOCTI CyMH, IPOCTAaBICHOI Ha WX NOKYMEHTax, cyMi (paKTHYHOI OIUIaTH a00 BHAAHOI T'OTiBKH.
[MinnucaBmm ueit noxymMeHT, KitieHT BU3Hae npaBmIbHICTh BKa3aHOT CyMHM Ta Jla€ BKa3iBKy BaHKy Ha crircaHHs KOIITIB 3i CBOTO
KaprkoBoro paxysky. [linnucyBaTtu 3a3HaueHuii dex (CIim), y IkOMy He IpOCTaBlieHa cyma omnepauii, KiieHt He mae npaBa. Y
BUIAJKYy pO30DKHOCTI miamuciB Ha veky (cmimi) Ta Ha Kaptmi, kacup mae mpaBo BuiaydnTH KapTky 0e3 momepeaHboro
HOIepeIKESHHSI.

Ormrata KoMmiciit:

[TomicsaHa/mopiuHa KOMICis 3a 00CIYrOBYBaHHS IUIATIKHUX KapToK abo HamaHHIO [lociyr HapaxoByeThcst baHkoMm B JeHBb
HagauHs [Tociayru abo B nepumii pobounii IeHb Micsiis, B IkoMy HaziaeTbest [Tociyra, Ta CIuia4yeThesi B HalliOHAJIbHIN BaJOTI
Ykpainu.

Omuata Kowmiciii (BuHaropoan) banky Moske OyTH 37ifiCHEeHa HACTYITHUMH CIIOCOOaMU:

®  [UIIXOM JOTOBipHOTO cnHcaHHs 3 KapTKoBOro paxyHKy y BHIaJKy HasBHOCTI KowmTiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHOK oBepapadTy Ta BiJi’€MHOTO 3aJIHUILKY, SKIIO TaKe IepeadadeHo YMOBaMH J0TOBOPY;

e  yepe3 Kacy baHKy IIISXOM BHECEHHS TOTIBKH Ha KapTKOBHil paXyHOK;

e uepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha paXyHOK HapaxoBaHHX a0xoiB 3a [Tocmyru banky;

e 3 0ynp-sKoro paxyHky KiieHTa nuisxom o(hopMIIEHOTO HAIEKHUM YHHOM IUIATIKHOTO IOPYUCHHS.

CrircanHs KoMiciif (BuHaropou) bauky 371HCHIOETECS B HACTYITHOMY HOPSIKY:

e y pasi, AKIIO BAIOTOI PaxyHKy € HalllOHaJbHA BaIIOTa — Yy PO3Mipi KoMiciii (BuHaropoau) BaHky Ta iHIIHX CyM,
nepedaueHux J0oroBopoM.

ey pa3si, SIKIIO BaJIOTOI0 PaxXyHKY € iHO3eMHa BaJIOTa — y PO3Mipi eKBiBaJIeHTy KoMiciii (BuHaroposan) banky Ta iHIINX
cyM, ski nependaueni rapudamu banky i mignaraiots cruiati baHky, 3a kypcom baHKy, BCTAHOBIEHOTO Ha JaTy CIIUCAHHS
CYMH 3 KapTKOBOI'O paxyHKy. BaHK mepepaxoBye I'DHBHEBHH CKBIBAJICHT MpPOJAHOI IHO3EMHOI BANIOTH Ha CIUIATy
BUHaropoau baHky Ta iHmIMX cyMm, nependadeHux Tapudamu 0e3 MONEpeIHbOro 3apaxyBaHHsS Ha paxyHOK KiieHTa B
HaLlOHAJIBHIN BaJIOTI.

Kiient 6e3Binkmmyno nopydae banky, a bank Mae mpaBo B HOpSIKY ZOTOBIPHOTO CITHICAHHS 3MiHCHIOBATH CIUCAHHS KOIITIB 3
KaprroBoro paxynky KiieHtra Ha cymy omepauii, 3aiiicHeHHX i3 BHkopucTaHHsM KapTku abo 11 pexBi3uTiB, Ta Ha Cymy
KOMICIi{, y TOMY 4YHCIIi iHO3EMHY BaJIOTy Ul MPOJaxy Oe3 MOoJaHHs 3asBU Bij KIIE€HTa Ha MPOAaX 1HO3EMHOI BaJIOTH Ta/abo
OyIp-SKMX OJAaTKOBUX NOKYMEHTIB Ta yrof, s kommeHcauii banky. 306oB's3anus Kiienra nepen bankom 3a 3ailicHeHi i3
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3acrocyBanHsiM KapTku onepauii icHytoTh y Banmtoti KaptkoBoro paxyHky. CricanHs 3Mii{CHIOETBCS B HACTYITHOMY MOPSIIKY:
VY pa3i, SIKIIo BaNIOTOIO PaXyHKY € HalllOHAJIbHA BaJIIOTA:
e Ha TepuTopii YKpaiHu — y po3Mipi CyMH omepariii Ta CyMH KOMICIT;
e 3a MeXamMu YKpaiHM — CyMa BH3HAYAE€ThCS LUIIXOM IEpepaxyHKY BiAMOBIAHOI CyMH Ta KOMICii i3 BamioTH, B sIKiid
(axTHyHO 37ilCHEHO omneparlito, B 1ojgapu CILA 3a kypcoM, BctanoBieHuM MIIC Ha naty cnrcaHHs BiIIIOBIAHOI CyMH
B ngonapax CILIA 3 KopecOHIEHTCHKOTO paxyHKa baHKy, Ta IUIIXOM mepepaxyHKy cymu B nonapax CLLUA, mo suia
y TICYMKy, B HaI[lOHaIBHYy BamoTy 3a kypcoM MIIC, BcTaHOBIEHMM Ha AaTy CIHCaHHS BIANOBIAHOI CyMH 3
KapTKOBOTO PaxyHKY.
V pasi, SKIIo BaIIOTOIO paxyHKY € iHO3eMHa BAIIOTa — IUIIXOM ITepepaxyHKy BiIIIOBIIHOI CyMH Ta KOMIcii 3 BJIFOTH, B SIKii
(axTuaHO 3xilicHeHo omepanito, B gonmapu CIIIA 3a xypcom, BcranosnennM MIIC Ha naty crnmcaHHS BiANIOBIZHOI CyMH B
nonapax CLIA 3 xKopecnOHAEHTCHKOTO paxyHka baHky, Ta muiixom mepepaxyHky cymu B nomapax CLIA, mo Buiinma y
HiJCYMKY, B BAJIIOTY PaxyHKY 3a KypcoM MIIC, BcTaHOBIEHMM Ha JaTy CIIHCAHHS BiJNOBIIHOI CYMH 3 KAPTKOBOTO PaxyHKY.
3 MeToro 3amo0OiraHHs BUHUKHEHHS BiJl’€MHOTO 3aJIMIIKy 3a ONEpaIlisiMA BHIa4i TOTIBKH, SIKi 3[1MCHEHI uepe3 TepMiHaJIbHI
MPUCTPOi, 0 HE HaleXaThb baHKy, Ha KapTi OJOKyeThCcs KOMICis B po3Mipi BiamoBiaHo mo Tapudis mo omeparisx Buiayi
TOTIBKH B IUTAaTIXKHUX IIPUCTPOSIX, IO HE HAJIeXKaTh baHKy 10 IpoBeeHHS pO3paxyHKiB 3 IINMH OaHKaMH.
B pasi nepepaxyBanns KimieHToM rpomoBux komTiB Ha KapTkoBuil paxyHOK depe3 iHIII OaHKM 4n HEOAHKIBCHKI (hiHAHCOBI
YCTaHOBH, B T.4. BHECEHHS UYepe3 HUX TOTIBKOBHX KOIITIB 3 METOIO Tepeka3y Ha KapTkoBuii paxyHOK, (iHaHCOBI pH3HKH,
HOB'SI3aHI 3 MOXIIMBOIO 3aTPHMKOIO B HAJIXO/PKCHHI TakWX KomrTiB Ha KapTkoBmil paxyHok, mpuiitMae Ha cebGe KimieHr.
Tpuennannsam 1o nporo JJoroBopy KitieHT ycBiOMITIOE Ta OTOKY€ETHCS 3 THM, 110 baHK HEe Mae MOKJIMBOCTI KOHTPOJIIOBATH
a0o0 perysroBaTH IIBHIKICTh HAJXOMKEHHS TPOLIOBHX KOIITIB 3 iHINUX OaHKiB (HeOAHKIBCbKMX (hiHAHCOBHUX YCTaHOB) abo
BIUIMBATH Ha PO3MipH KOMICIH, IO CTATYIOThCA 3a TIepepaxyBaHHs IPOLIOBUX KOIITIB.
Slkmo baHk 3 He3aNne)KHHX Bil HHOIO NMPUYMH HE MOXKE B MOPSAKY JOTOBIPHOTO CIIMCaHHS OTpUMATH Oyab-sKi 3 KOIITIB,
BU3HaUYeHHX LM JloroBopoM (30Kpema, depe3 BiACYTHICTh KomTiB Ha KapTkoBoMy paxyHKy), Kii€eHT mOBHHEH caMoOCTiiHO
CIUIATHTH TaKy cyMy baHKy IIISXOM BHECEHHs T'OTIBKM UM 0€3roTiBKOBOrO IepeKa3y KOWITIB He Ii3Himie 3-X IHIB 3 JaTH
OTpUMaHHS MOBITOMIICHHS Bia baHKy.
Kiient mopydae banky caMocTiifHO B JIeHb OTpHMAaHHS Bi/IMOBiTHOTO MOBIJOMIJICHHS BiJi OaHKY-KOPECIIOHICHTA, CIIUCYBATH 3
KaprkoBoro paxynky KiieHTa cymu 3a MOMHJIKOBUMH TIepeKa3aM B iHO3eMHiH BaJIIOTI B pa3i CIMCAHHSA CYyMH IIOMHJIKOBOTO
nepekasy 3 KOPeCIOHACHTCHKOTO paXyHKy baHKy, i OTpUMaHHS MiATBEPKEHHS Bil 0aHKY-KOPECHOHAEHTA PO OMIIIKOBICTh
JTAHOTO TIepeKasy 3 HamaHHAM KilieHTOBi TOKYMEHTIB, MATBEPKYIOUMX BUKOHAHHS BaHKOM Takoro CIHCaHHS 1 HOMIJIKOBICTD
JaHoro mepekasy. Ilpu 1poMy cyma crnucanHs 3 KapTkoBoro paxyHky KilieHra Mae JOpIiBHIOBaTH CyMi CIIHCaHHS 3
KOPECIIOHJICHTCHKOTO paxyHKy BaHKy 1 He mepeBHIIyBaTH CyMy MOMIJIKOBOTO IepeKa3y B 1HO3EMHIH BaJIOTi, 3apaxOBaHy
panime Ha KapTtkoBuii paxynok Kiienra.
Knienr nopy4ae banky camocTiiiHO B JeHb BUSBICHHsS (akTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHTa moMmikoBoro
nepekasy (y pasi, KoJIi HOMIJIKOBHH IepeKa3 BUKOHaHUH 3 BUHM baHky) crimcyBaty 3 paxyHky KiieHta cymu 3a ITOMHJIKOBUMHA
nepekazaMu B iHO3eMHIiH BaIIOTI 3 HagaHHSIM Kili€HTy HOKyMEHTIB, HiATBEPKYIOUMX BUKOHAHHA baHkoM Takoro crucaHHS i
MOMWJIKOBICTh TAHOTO Tepekasy. [lpm 1mpoMy cyma chucaHHS 3 paxyHKy KilieHTa Mae JOpiBHIOBaTH Cymi HOMEJIKOBOTO
nepekasy B iHO3eMHIH BaJIOTi, 3apaxoBaHiil paninie Ha KapTkoBwuii paxynok Kitienra.
T'oTiBKOBI KOIITH, BHECEH] Yepe3 Kach baHKy, 3apaXxOBYIOThCS Ha KapTKOBHI paXyHOK:
e He miznime 17:00 moTouHOro GaHKIBCHKOTO JHS — SKIIO iHII[IFOBaHHS Mepekasy 3iiiicHeHo 10 16:30 roauHu MOTOYHOTO
0aHKIBCHKOI'O JTHS;
e 510 12:00 HacTymHOro OaHKIBCHKOTO JHSA — SIKIIO IHII[FOBaHHS Tepekasy 3iikicHeHo micis 16:30 roguHH TMOTOYHOTO
0aHKIBCHKOTO JHS, Y BUXiTHI 200 CBATKOBI THI
Be3roriBkoBi KOMITH 3apaxOBYIOTHCS HA KAPTKOBUI PaxyHOK:
® TIPOTATOM OMEPAIHOTO JIHS BaHKy — SKIO KOIITH HAMIHIIIIKA B ONepaniiHuii Jac;,
® [IPOTATOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HAAIHILIN B Hic/IsonepaniitHuii yac.
IIpu mHamxomxenHi xomTiB Ha KapTkoBuii paxyHok KirieHTa morameHHs 3a00proBaHOCTi BiIOyBa€ThCS HACTYIMHHAM YHHOM
(HaBeIEHO B TOPAIKY TOTAIICHHS):
e CyMa HasiBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nependauenuii m.5.1.11.2. Jlorosopy;
MIPOCTPOYEHI MPOLEHTH 32 KPEAUTHOIO 3a00PrOBaHICTIO;
MIPOCTPOUEH] KOMICii 32 KpeUTHOIO 3a00pTOBAHICTIO;
MPOCTPOYEHi KOMicii, HapaxoBaHi 3a HaJlaHHS TOCIYT 3a UM J[oroBOpoOM;
CcyMa MPOCTPOYECHOT KPETUTHOI 3a00pTOBaHOCTI;
HPOLICHTH 32 KPESIUTHOIO 3a00ProBaHICTIO;
KOMICii 32 KpeMTHOIO 3a00PrOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJJaHHs TOCIYT 3a UM J[oroBopom;
IeHs 32 NPOCTPOYCHHS BUKOHAHHS 32 KPESAUTHOIO 3a060prOBaHICTIO;
CcyMa KpeUTHOT 3a00pTroBaHOCTI;
e mrpadu Ta HeHi 3a mopyueHHs yMoB J[oroBopiB;
OcraTo4yHa cyMa JOJA€ThCs IO CyMU BUTPATHOTO JIMITY i € focTymHoto Juist Kitienra.
Oco6mBoCTi 00CITyrOBYBaHHS 3apIuIaTHIX KapTKOBUX paxyHKiB:
3apruaTHi KapTKOBI paxyHKH BigkpuBaioThesi Kimientam B pamkax 3apIulaTHHX HpoekTiB. bank Ha mincraBi mepembadeHNx
YMHHAM 3aKOHOJIABCTBOM JOKYMEHTIB, 30KpeMa, JIUCTa 3 INepesikoM MpauiBHHUKIB [lignpuemMcTBa—po0OOTOABLS, 3asBH PO
BIIKPUTTSl MOTOYHUX PAaXyHKIB Ha KOpHCTh (izmdyHux oci6, miamucanoi IlimnpuemctBoM, Bigkpusae Kmientam Kaprtkosi
paxyHKH, BUIyckae Ta Hajae Knientam Kaptku Ta I1IH-koHBepTH 10 HUX.
[lignpuemcTBo momae 10 baHKy TakoX mamepoBi NPUMIPHUKH BIINOBITHMX 3asB Ha MPUEIHAHHS, ITiJIIHCAHHUX
cniBpobGiTHUKamu [TinnpreMcTBa, Ha KOPUCTb SIKMX BiJKPHBAIOTHCS PaXyHKHU B MOPS/KY Ta HA yMOBAX, BU3HAYCHUX JOTOBOPOM
3 [lignpremMcTBOM.
BupaTkoBi omepanii 3a TakMMM paxyHKaMH 371HCHIOIOTBCS mmicis 3BepHeHHs Kiienta mo banky (30kpema mjis OTpUMaHHS
rpoureit a0o IIATHKHOT KapTKH) Ta, IpeIBICHHS HUM JJOKYMEHTIB, SIKi aloTh 3Mory banky inentudixysaru Kiienra.
Kiient mae npaBo gopyuaru IliznpuemctBy otpumyBatu y banky #oro Kaprky ta IIIH-xoxg no nei, B T.u. y pasi ii
nepeBuiycky. Y Takomy pasi, bank He Hece BigmoiganpHOCTI mepen KitieHTOM y pa3i HEOTpHMaHHS, HECBOEYACHOTO
orpuManHs, nomkomkenns [IIH-koay no Kaptku Ta/a6o camoi KapTku, a Takox 3a Oyab-siKi CIIHCAHHS TPOLIOBUX KOLITIB 3
KaprkoBoro paxysky, sikimio Kaptka ta/abo ITIH-kox Oynmu nepenmani 3a mopydennsm Kiienra ITignpuemcTBy, BKazaHOMY
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Knienrom.

Kiienr, six Bnacauk KapTkoBoro paxyHky, Hamae banky mpaBo Ha mepenmauy IlinmpuemctBy HOMepa KapTkoBoro paxyHky,
KU BigkpuBaeThest KitieHTy Juist 3apaxyBaHHS 3apo0iTHOT IIATH, aBaHCIB Ha BIAPSKEHHS Ta IHIINX BHUIUIAT 3TiXHO YHHHOTO
3aKOHO/JaBCTBA YKpAiHM Ta MPUPIBHIHUX JI0 3apIUIATH BUILIAT.

VY BHNanKy NMOMHJIKOBOTO 3apaxyBaHHsA KomTiB [linmpmemcrBom, 3 sikuM bank ykmaB Jlorosip B pamkax oOCIyroByBaHHS
3apIUIaTHOTO MpoekTy, Ha KapTkoBuit paxyHok Kiienra, KiieHT nopyuyae Banky 3nificCHUTH IOTOBipHE CIIMCAHHS KOIUTIB 3
KaprkoBoro paxyHKy Ha CyMH TaKHX TIOMUJIKOBO 3apaXxOBaHUX KOIITIB, Ta MOBEPHYTHU iX Ha paxyHok IligmpuemcTsa, 3 AKOro
BOHM HaAidmUM, y pa3i HagaHHd a0 banky 31 ctoponm IlingmpueMcTBa HaneXHUM YHHOM OQOPMIEHOrO JIHCTa IOJO
MOBEPHEHHS KOIITIB.

IIpnennannsam o nporo JJorosopy KiieHT moromkyeTsces, mo y pasi posipBaHHs JJoroBopy Ha 0OCIyroByBaHHS 3apINIaTHOTO
IPOEKTy, yKiajmeHoro Mk bankom Ta IlizmpmemcrBoM, abo y pasi NpUNUHEHHS TPYAOBHX BigHOocMH KiiieHta 3
IinmpuemcrBom, KiieHT 30008’ s13aumii npunuHUTH Aifo OCHOBHOI KapTKH Ta J[0JaTKOBUX KapTOK, BUAAHHX JI0 KapTKOBOTO
paxyHKy, BIIKpHTOro y pamkax JloroBopy Ha oOCITyroByBaHHS 3apIUIaTHOTO IIPOEKTY, YKJIaZeHOro MiK baHkoM Ta
IlinnpuemcTBOM, mUIAIXOM OcoOHcToi momayi A0 banky BcranoBineHoi bankoMm ¢opmu 3asBH IMpo BiIMOBY BiJ OTPUMAaHHS
nociyr banky Ta 3akputrts KapTtkoBoro paxyHky, Bigkputoro 3a uM JloroBopom. Henoganus KiienTom 3a3HaueHoi 3asBU y
30-Ti neHHH# TepMiH 3 JHs HACTaHHs 3a3Ha4eHHX OOCTaBHH € MiZCTaBOO IS 3aKpHUTTs KapTKoBOro paxyHKy 3a iHiLiaTHBOIO
Banky Ta mpunuHeHHS HagaHHS mocuyr. Y pasi crulaTh KiieHTOM BeCiX HaJIeXHHX 3 HBOTO IUIATEXKIB, a TAKOX BiACYTHOCTI
3aboproBaHocti 3a KapTkoBuMm paxyHkoM, bank HacTymHoro poGodoro nus mnpunmuse naito Kaptku 3 11 mopambimmm
AHYJIOBAHHSM Ta 3aKpUTTAIM KapTKOBOTO paxyHKy.

Kiienr 3000B’s3aHnil 37iMCHUTH TOBEpHEHHsS BCiel cymu 3aboproBaHocti mepen bankom 3a OsepapadTom/Bin’eMHHM
3JIMIIKOM Ta HAapaxXOBaHUM IPOLEHTaM/KOMICi€I0 Ta/abo 3a DONAaTKOBUMH IPOrpaMaMy OaHKIBCHKHX IIOCIYT, IO MOXYTh
Oytu BinkputuMu 10 KapTkoBoro paxyHky KimieHTa y HACTYIHHX BAMAIKaX:

ey pasi posipBaHHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIATHOTO HPOEKTY, yKiaaeHoro Mix bankowm Ta IlinmpueMcTBom,
10 1aTh po3ipBaHHs JloroBopy Ha 00CIIyrOBYBaHHS 3apILUIaTHOTO MPOEKTY;

® y pa3i IPUITMHEHHS TPYJIOBHUX BiTHOCHH 3 [liAIpueMCcTBOM JI0 1aTH OCTaHHBOro pobodoro s Ha [linmpueMcTsi.

V 3B’sa3ky 3 uM KitienT nopydae banky cnpsiMoByBaTH Bci HaJXOIKEHHs I'pOIIOBHX KomTiB Ha KapTkoBuii paxyHok Kiienra
B IIEpLIy Yepry Ha IOBEpPHEHHS Takoi 3a00proBaHOCTI, a TAKOX 3BEPTATUCh 3 IMCBMOBUMH 3alUTaMu 10 poboronasiyst Kiienra
3 OyIOb-SKOTO TIPHBOAY, MOB'SI3aHOTO 3 BUKOPHUCTAHHAM KapTKH, 3apaxyBaHHAM TpPOLIOBMX KOIITIB BiINOBITHO 10 YMOB
JIOTOBODY.

3a ymoBu HaganHs OBepapadty go Kaprkosoro paxynky KiieHra abo HassBHOCTI 3a00proBaHOCTI 3a BiI’€MHUM 3aJTUIIKOM, Y
pasi otpumanus Bif [liagnpuemcTBa moBinomieHHs mpo 3BuIbHeHHS Kitienrta, bank:

e y pasi BigcyTHOCTI 3a0oprosanocti Kiienrta nepen bankom — yHemoxxnuBimoe kopuctyBanHs OsepapadTom Kiienrta ta
nie 3rigHo mm. 6.33.7., 16.5. poro [loroBopy;

e y pa3i HasgBHOCTI 3aboproBanocti KiienTta nepen bankom — npusynuase airo (61okye) Kaptku Kiienrta/mosipennx ocid
Krnienta B 1eHp OTpuUMaHHS MOBiZOMJIEHHS mpo 3BinbHeHHs Kiienta, abo B geHp poszipBaHHs J[loroBopy Ha
00CITyroByBaHHS 3apIUIATHOTO MPOEKTY, yKiIageHoro Mk bankom Ta IlinnpueMcTBOM; CIIpSIMOBY€E TPOLIOBI KOIITH, IIIO
HaJXOTh/3HAX0ThCsl Ha KapTkoBOMy paxyHKy, Ha morameHHs 3aboproBanocti Kiienta nepen Bankom. Cyma
HEToBepHYTOT 3a00proBaHOCTi, HAa HACTYNHHWH JeHb 3 JaTH NPHUIMHEHHS TPYAOBUX IpaBoBigHOocHH KiiieHta 3
[MinnpuemctBoM, abo 3 natu posipBanHs [loroBopy Ha 00CITyroByBaHHS 3apILIATHOTO MPOEKTY, YKIaJIeHOro Mixk baHkom
Ta [liAmpueMcTBOM, BBaXKa€ThCS MPOCTPOYCHOIO 3a00pProBaHICTIO, IOAO sKOi baHK Mae mpaBo pPO3paxOBYBaTH IEHIO
srizao Tapudis banky Ha 00CIyroByBaHHS KIi€HTIB-(i3MYHHX 0Cid Ta Mae mpaBo 3actocyBatu a0 KirieHTta 3axonw,
nepeadadeHi YAHHUM 3aKOHOJTAaBCTBOM YKpaiHH, IS CTSATHEHHS MPOCTPOYEHOT 3a00prOBaHOCTI. ;

e y BUmNajKy noBepHeHHs KiieHtoM 3aboproBaHocti nmepen bankoM B moBHOMY 00Cs3i 40 JaTH NPUINUHEHHS TPYAOBHX
npaBoBinHOocHH KiienTta 3 [ligmpuemctBoM, abo 1o maté posipBaHHS JoroBopy Ha 0OCIyroByBaHHS 3apILIaTHOTO
MPOEKTY, ykianeHoro Mix bankom Ta [TinmpuemcTBOM, - mie 3rigHo m. 6.32. poro JoroBopy.

6.34. OcobnmBOCTI 00CTYrOBYyBaHHS MEHCIHHUX Ta COIiadbHUX KapTKOBHX paxyHKiB:
6.34.1 [lns BiZKPHUTTS paxyHKY BHKIIOYHO /IS 3apaxyBaHHS MEHCIi Ta colianpHUX BUIIAT KilieHT poOUTH BiINOBIAHY TO3HAYKY B

3asBi Ha NIpUEIHAHHS 10 «/]0roBOpy KOMIUIEKCHOTO 0aHKIBCHKOTO 00CIYroByBaHHS (pi3MIHUX 0Ci0».

6.34.2 'V pasi BIIKpUTTS paxyHKY BHUKIIIOYHO JUIsl 3apaxyBaHHs IEHCII Ta COLiaJbHUX BHIUIAT ITONMOBHEHHsS KapTKOBOTO PaxyHKY

OyIb-IKUMH IHIIMMH TPOIIOBUMH KOIITAMHU 3a0OpOHSETHCS, NPH I[bOMY IMPOLIEHTH HApaxOBaHi Ha 3aJMIIOK KOILITIB IO
[[bOMY PaxyHKY HE BKJIIOYAIOTBCS JIO 3araJbHOTO MiCSYHOTO (PIYHOr0) ONMOAATKOBYBAHOTO JAOXOAY Ta HE ONOJATKOBYIOTHCS
MOJATKOM Ha JOX0AU (Pi3UYHOT OCOOH.

6.34.3 VY pasi BigcyTHOCTI BiJNOBIAHOI TO3HaYKM B 3asBi Ha NPHETHAHHSI OO0 «/loroBOpy KOMIIIEKCHOTO OaHKIBCHKOTO
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obciryroByBaHHS (i3WYHHUX 0Ci0» pPaxyHOK OOCIYyrOBYETHCS B TMOPSAAKY IMeper0adyeHOMY LUM JOTOBOPOM, a TNPOIEHTH
HapaxoBaHi Ha 3aJMIIOK KOLITIB IO [[bOMY PaXxyHKY Mi/UISraloTh OMOJATKYBaHHIO IOJATKOM Ha NOXOAW (i3H4YHOI ocodu y
3arajlbHOMY MOPSIKY.

7. YMOBHU HAJAHHS ITIOCJHYTU «SMS-BAHKIHI»

3a ymoBamu maHoro JloroBopy bank Hamae cepBic «SMS-06aHKiHTY, sikuii Hamae KimieHTy MOXIIMBICTE OTpHMaHHS iH(pOpMaii
npo 3JAiCHEeHHS omepamiii (sk ¢iHaHCOBUX, Tak 1 HediHaHcoBux) 3 KaptkoBoro/[loTo4HOTrO paxyHKY 3a IOIIOMOTOIO
MOBIIOMIJICHb Y TeKCTOBOMY (opmati SMS Ha MoOinbHI TeneoHH YKpaiHCEKUX OIepaTopiB 3B'13Ky cTaHmapty GSM.
TekcT TOBIZOMIICHHS MICTHTh iH(OpMaLilo MpPO 3MICT NPOBEACHOI omepalii, cymy omepauii (y BHIAIKax 3IiHCHEHHS
(inaHCcOBOT omepallii) Ta 3aJUIIOK KOIITIB HA PaXyHKY.
BaHk He Hece BiNMOBIANBHOCTI 32 HEHaAaHHs MOBioMIIeHb Ha Tenedon KitieHTa 3 BUHU omeparopiB MOOIIBHOTO 3B’ 3Ky abo
0 TeXHIYHUM MOXIHBOCTIM Tenedony Kiienta. Pusuku HeoTpumaHHs ab0 HECBOEYACHOTO OTPUMaHHs iH(popMaIlii MoB’s13aHi
3 BTpaToro abo nepepaveto TeaeGoHHOro HoMepy iHMIii 0cobi Hece KitieHT.
IIpaBa Cropin:
Kitient mae mpaBo:
BigmoBuTHCS Bif KOPHCTYBAaHHS CEPBiCOM, MICHMOBO MOBIIOMUBIIH TIpo 11 bank
[Tinxmo4aTu cepBic MOBTOPHO B Oy/Ab-SKHUil Yac MIIIXOM HaJaHHs MUCHMOBOT 3asiBH 10 baHky.
bank Mae npaso:

[punuHATH HaJaHHS CepBiCy B pa3i BiIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
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[MpunuunTy HafaHHA cepBicy B pasi 3akputTs KaptkoBoro/IlotouHoro paxynky Kiienra.
He noBepratn Kiienty cyMy KOIITIB, CINTAYeHHUX y BHUTJLI OIUIATH 33 HAJAHHS CEPBICY, B Pa3i BiJMOBH BiJl KOPUCTYBaHHS
cepBicoM abo y pasi 3akpurTst KapTkoBoro paxynky Kirienra.
3nilicHioBaTH po3cuiaKy SMS-noBioMireHb iHGOpPMaIiHHOTO Ta PEKJIAMHOTO XapakTepy Ha MoOinbHuH TepMinan KiieHra.
OO0O0B’SI3KH CTOPIH:
Kiient 30608’ s13aHuii:
OmrauyBatu nocayrd banky 3 o6ciayroByBaHHs cepBicy «SMS-Bankingy B AeHb mojaHHs 3asBH HAa HPHEAHAHHS, 3TiTHO 3
YMHHUMH Ha MOMEHT HaJaHHS Takux mociayr Tapudamu banky Ha oOcmyroByBaHHS KIi€HTiB-(i3ndHHX ocib. Ormtata
3IIMCHIOETHCS 3a MTOBHUI MiCsIIb HaJaHHS CEpBiCY HE3AJICKHO BiJ JaTH HOTO IMiAKIIOUEHHS.
ITicnst 3mian Homepy mMoOGinsHOTO TenedoHy moBizoMuTH 1po ne bank.
Banx 30008’ s13aHui:
Hipxmount Knienra no cepsicy «SMS-0aHKiH».
3a0e3MeYnTH HalaHHs CEPBICY BIIMOBITHO 10 YMOB IIbOr0 JloroBopy.

YMOBM BIJIKPUTTS TA OBCJAYIOBYBAHHSA IOTOYHUX PAXYHKIB B HAIIIOHAJIbHIN TA IHO3EMHIMI
BAJIIOTI

Bank Bigkpusae Kiienry 3rinHo 3 3asBoro Ha IpHeAHAHHS Ta IPH HAJAaHHI HUM BCIX HEOOXIHUX JOKYMEHTIB, Y BIIOBIIHOCTI
3 YUHHUAM 3aKOHOJABCTBOM YKpainu, [IoTouHMI paxyHOK i 34iHCHIOE HOTO PO3paxyHKOBO-KacoBe 0OCITyroByBaHHS.
Bank 3000B’s13y€eThCs:
3nilicHIOBaTH Omepalii 3a po3paxyHKOBO-KaCOBHMMH JOKyMEHTaMH, II0 Hagiinum po baHky mpotrsrom omepauiiiHoro gacy B
IeHb X HaaXomKeHHS. Po3paxyHKOBI JOKYMEHTH, IO HAJiMIUIM TICHS OINEpalliifHOr0 4Yacy BHKOHYIOTBCS HE IMi3HIIIe
HACTYITHOTO olepariiHoro aHsA. 3a OaxkanHsaM KitieHTa, miaTikHI TOKYMEHTH, IO HATIWIUIH MICJIs ONEpPaIiifHOro 4acy, MpH
HasBHOCTI TEXHIYHOI MOXJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTsA3i HOTOYHOTO omepariifHoro aag. OnepaniitHuit
Yac BH3HAYAETHCS BHYTPIIIHIMH JOKyMEHTaMu OaHKy. JIOKyMeHTH, sIKi Haminumi a0 OaHKy y BHXIOHI Ta CBATKOBI JIHI
BUKOHYIOTHCSI 0aHKOM HACTYITHOTO OTIEPALliifHOTO JHS.
3nifiCHIOBATH PO3PaxXyHKOBI Ta KacOBi omepailii BiJMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpPAiHH B MEKaX 3QJUINKIB KOIITIB
Ha paxyHKy KiieHta Ha movaTok omepauiiiHoro nHs. B pasi TexHiuHOI MoximBoCTi baHK BHKOHYE pO3paxyHKOBI Ta KacoBi
oreparii 3 ypaxyBaHHIM CyM, IO HaJ(IHIIUIH TIPOTSTOM OIIEpalifHOTO JHSL.
3albe3nedyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiAIOBiqHOCTI JO YMHHOTO 3aKOHO/ABCTBA YKpaiHH.
3nifiCHIOBAaTH MPUAOM Ta BUAAYY TOTIBKH BiAOBIAHO 10 YHHHOTO 3aKOHOJABCTBA, B TOMY YMCIIi HOPMAaTHBHO-TIPABOBUX AKTiB
Hamionansaoro banky Ykpainu.
Y pasi BTpaTH BUOKCKU 3 0cOOOBOTO paxyHKy 3a MHCHEMOBOIO 3asBoto KiieHTa, baHk Bumae myOmikaT BUIKMCKH Y IanepoBii
(hopwmi, ane 3a cTpok He OUTBIINIT HIX 5 (I1’ATh) MONEpeNHIX KaJICHAApHUX POKIB 3 MOMEHTY 3BepHeHHA KirieHTa.
BukonyBatn nopyuenHs KiieHta B iHO3eMHIH BamioTi y mOpsaKy Ta ofcsrax, nepefdadeHHX BHUMOTaMH YHHHOTO
3aKOHOJIABCTBA YKpaiHU.
3iCHUTH KYTiBIIIO/TIPOIAK/KOHBEPTALI}0 IHO3EMHOI BAJIFOTH B MOPSJIKY, ITepe10aueHOMY YHHHUM 3aKOHOABCTBOM Y KpaiHH,
Ha mifcTaBi 3asBoK KiieHTa, 32 yMOBH HasiBHOCTI MiATBEPKYIOUHMX JOKYMEHTIB Ta KowuTiB Ha Paxynky Kiienra, HeoOXigHUX
IUIL 3IIMCHEHHS omeparii, CIUIaTH KOMiciifHOi BHHaropoan baHKy Ta cmiaTé IoiaTexiB, BIATOBIAHO IO BHMOT YHHHOTO
3aKOHO/IABCTBA YKpaiHU.
BukonyBati 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3TiJHO YNHHOTO 3aKOHOJIABCTBA Y KpaiHH.
3abe3neunty 30epekeHHS TPOIIOBHX KOINTIB, MO OONIKOBYIOThCA Ha paxyHKy KiieHta y banky. Y Bumaaky HasBHOCTI
CYMHIBIB B cripaBxHOCTI mianucy Kiienra Ha noganoMmy B baHk moxymeHTi, baHk BiIMOBIIsS€ y BAKOHAHHI TAKOTO JOKYMEHTA,
MO M0 POOUTHCS BiIMITKA HA MOJJAHOMY JJOKYMEHTI.
KrieHT 30008’ 13y€ThCs:
He BUKOpHCTOBYBaTH paxyHOK AJs OTPUMaHHS JOXOMAIB 3 JDKEPENIOM iX IMOXOJDKEHHS 3 YKpaiHW, IO BHIUIAYYIOTHCS
Krienty-HepesuneHTy iHIOK0 (i3HYHOI0 0COO0O0I-HEPE3HICHTOM 1 IUIATAalOTh OIMOJATKYBaHHIO Y BiAMOBITHOCTI 10
ITogaTtkoBoro kojekcy YKpaiHu.
JloTpuMyBaTHCsl IPUHLUITIB OpraHi3alii 0e3roTiBKOBUX PO3PaxyHKiB, iX (HopM, CTaHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITy,
IO BIIPOB/KEHI B YKpaiHi, Ta BCTAHOBJICHHUX ITPABUJI BEICHHS KaCOBUX OTIEPAITiif.
IMoBimomisitn Bank y mopsinky, nepeabadeHoOMy YMHHAM 3aKOHOAABCTBOM YKpaiHH, PO 3apaxyBaHHsS Ha paxyHOK KiieHTa
KOLITIB, 10 HOMY He HaJIeXaTb, | HOBEPHYTH KOLITH:
e Yy HalllOHAIBHIN BaMOTI — y 3-I€HHUN TEPMiH 3 THSI HAJIXOKCHHS Ha PaXyHOK;
® B iHO3eMHIH BaJIOTi — y 2-JICHHUIA TEPMiH 3 JHS HAIXO/DKECHHS Ha PO3MOAUTBEUUI PaxyHOK.
HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kack baHKy HamepenoaHi THS OTpUMAHHS.
CBo€uacHoO 3iHCHIOBATH OILIATY 3a BUKOHaHI baHkoM oneparil i HajaHi OCIyTH, BiAMOBIAHO /10 AitounX Tapudi banky.
[Ipu 3pilicHeHH] omepaniii B iHO3eMHIiil BaioTi, 32 SKUMH BaHK BHCTymae areHTOM BaJIOTHOTO KOHTpOJIIO, HajaBaTH baHky
BCi HEOOXIHI /IS 3/1iMiCHEHHsI TaKMX Orepaliil JOKyMEHTH (OpPHTiHAIM Ta KOTIii, 3aCBiqUeHi HalIeKHUM YMHOM) BiJIIOBITHO
JI0 YMHHOT'O 3aKOHOJABCTBA YKpaiHM, a TAKOXK JOJATKOBI JOKYMEHTH Ha BUMOTY BaHKy.
Hapmatu indopmariro ctocoBHO imeHTH(DIKaIil ocoon KitieHta (Ta #oro mpencraBHUKIB), Ta (iHAHCOBOTO CTaHY, HEOOXITHY
IUIT BUKOHAHHsS bBaHKOM BHMOT 3aKOHOIABCTBa y cdepi 3amoliraHHs Ta MPOTHIIl Jieramizamii (BiIMHUBaHHIO) JOXO/IIB,
OJIeprKaHUX 3JI0YMHHUM ILIIXOM, 200 (hiHAHCYBAaHHIO TEPOPH3MY.
Kiient mae npaso:
CaMOCTIfHO PO3HOPSIKATHCS KOIITAMH HA CBOEMY PaxXyHKY 3 JOTPMMAHHSM BHMOT YHHHOTO 3aKOHOJABCTBA, 33 BUHATKOM
IPHUMYCOBOTO CIIMCAHHSI (CTSTHEHHS) KOIITIB.
OTpHUMyBaTH rOTiBKOBI KOLITH 332 YMOBH HasIBHOCTI KOIITIB HA PaxyHKY.
BuMarati cBO€4acHOTO i ITOBHOTO 3/1ifICHEHHS PO3paxyHKiB Ta iHIINX 00YMOBJICHHX UM J[OrOBOpOM MOCIYT.
3akpuTH CBiif paxyHOK B BaHKy y Oynb-skuil yac 3rigiHo yMOB 4MHHHUX Tapu(iB Ta HOpMaTHBHO-TpaBoBuXx akTiB HBY, Ta
BIJITIOBITHO IO TOJIOXKEHB IBOTO J[OTOBODY.
Bbank mae npaso:
VY pasi Hamaues no BaHKy MIaTDKHHMX JOKYMEHTIB IUISI IPOBEICHHS OIlepamii, sKi CynepedaTb YHHHOMY 3aKOHOJAaBCTBY
VYkpainu, ado y pasi opopmieHHS KilieHTOM IIaTiKHAX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOIAaBCTBA
Vkpaiun Ta HOpMaTHBHO-TpaBoBuX akTiB HBY, MoTHBOBaHO, 3 MNOCHJIaHHSAM Ha MiACTaBH, MepeadadeHi YHUHHUM
3aKOHOJABCTBOM YKpaiHu, noBepHyTH ix Kiienry.
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Binmosnaru KitieHty y Buadi roTiBKY y BUIIQAKY HEIMOJAHHS HUM IOIEPEIHbO 3asBKH Ha OTPUMAHHS TOTiBKH.
31iiiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 PaXyHKY Y BUIIAJIKaX, ITepe10aueHNX YNHHUM 3aKOHOIaBCTBOM YKpaiHH.
3niiiCHIOBAaTH JOTOBIpHE CHHCAHHS TPONIOBHX KOIITIB 32 PO3PaxyHKOBO-KacoBe OOCIYroByBaHHS 3 paxyHKy Kiienra, B
po3mipax, 1o nepexdadeHi qiF0YMMH Ha 1aTy IPOBEICHHS BiNOBinHOI oneparii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOJABCTBAa YKpaiHW BuMaratu Bin KilieHTa moBHy iH(pOpMamito mpo omeparii 1Mo paxyHKy, sKa
nependayeHa HOpMaTUBHO-TIpaBoBUMH akTamu HBY.
IloBepryTu Kiienty 6e3 BUKOHAHHS IUIATIXHI AOPYYCHHS B iHO3EMHIN BaJIOTi, 3asiBH IPO KYMiBIIO abo mpoJa) iHO3eMHOT
BAJIIOTH Y BUIIAJIKAX iX 0OPMIICHHS 3 MOPYIIEHHAM BIMOT 3aKOHOJABCTBA Y KpaiHU, B TOMY YHCII TaKi, [0 HE BiANOBIIAIOTh
BUMOT'aM BaJIIOTHOTO 3aKOHOJIABCTBA Ta/abo B pasi BiACYTHOCTI JOKYMEHTIB, sIKi HOTPiOHI U1 KyMiBJl iHO3eMHOI BaJIIOTH Ha
MBPY Ta mis 3xilicHeHHsT bBaHKOM BaJIFOTHOTO KOHTPOJIIO 33 NMPABOMIPHICTIO TepepaxyBaHHs iHO3eMHOI BAJIIOTH 3 PaxyHKY
Kiienra.
V pasi HeHaJaHHs KIIIEHTOM, 3 SIKUM BCTaHOBJIICHI JUIOBI BITHOCHHY, HEOOX1THOT iH(popMaIil uis ineHTH}IKaIlii Ta BUBYCHHS
(inaHcoBol nisbHOCTI baHk Mae mpaBo BiIMOBHTH HOMY B IIPOBECHHI HOAAIBIINX (DIHAHCOBHX OIepariii.
BaHk Mae mpaBo BiIMOBHTHCS BiJ MpoBeAeHHs (iHAHCOBOI omepauii y pasi, skmio QiHaHCOBa omeparisi MiCTHTh O3HAKH
Takoi, mo 3rigHo 3 3akoHoM YkpaiHu «[Ipo 3amobiraHHs Ta MPOTHIiIO Jerani3amii (BiAMHUBaHHIO) IOXOJIB, OZEPKaHUX
3JI0YMHHHUM IISIXOM, a00 (iHaHCYBaHHIO Tepopu3My» Big 18.05.2010p. Ne 2258-VI mignsarae ¢inaHCOBOMY MOHITOPUHTY, Ta
noBigoMuTH 1po 1e CrieniaabHO YIIOBHOBAKEHUH OpraH.
Bank Mae mpaBo 3ynmmHHTH TpoBeneHHs (iHaHCOBOI omepamii y pasi, skmo KiieHToM He HamaHi MOKYMEHTH JUIS
00OB’S3KOBOTO YHM BHYTPIIIHEOrO (HiHAHCOBOTO MOHITOPHHTY, TaKa OIepaliss MiICTHTh O3HAaK{, IO IIJIraoTh
000B’S3KOBOMY YHM BHYTPINIHEOMY (PiHAaHCOBOMY MOHITOPHHTY, Ta 3000B’S3aHUH 3yNHHUTH IPOBEAEHHS (HiHAHCOBOT
omepartii, sIKIIO ii y4aCHUKOM ab0 BUTOJI00JIEPXKYBaUeM 3a HEIO € 0c00a, SIKy BKIIOUCHO JIO MEperiKy oci0, MOB’sA3aHuX i3
31IHCHEHHSIM TEPOPUCTHYHOI TiSUTHOCTI 200 MO0 SIKMX 3aCTOCOBAHO MIKHAPOIHI CAHKIII.
IIpu BimMmoBi 3 Goky KiieHTa 3ailicHIOBaTH OIIaTy OaHKIBCHKHX MOCIYT, mepexdadeHnx nuM JloroBopom, 3a Tapudamu,
III0YMMH HA MOMEHT 3/1iHCHEHHS pO3paxyHKOBO-KacoBoi omnepailii, bank Mae npaBo BizmMoButu KitieHTy B HaflaHHI IOCIYT, a
TaKOXK BUMAaraTH po3ipBaHHs LHOro JIoroBopy B OJJTHOCTOPOHHBOMY HOPSIZIKY.
Ilpu 3milicHeHHI po3paxyHKOBUX ormeparii KiieHT 3acTocoBye B cBOii AisJIBHOCTI BCi ()OPMHU IUIATOKHUX 1HCTPYMEHTIB,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMYy 4HMCIi HOpMatHBHO-NpaBoBuMH aktamu HBY). Pospaxynkosi
JOKyMEHTH I0/IatoThCs 10 baHky Ha manepoBoMy Hocii, a00 B eleKkTpoHHiH ¢opmi 3a ymoBHu Bukopuctanus « WEB-6aHKiHT».
TIpoueHTH Ha 3aJMIIOK KOIITIB, 1[0 3HAXOAATHCS Ha paxyHKy KilieHTa, HapaXxOBYIOTCS BIAMOBIAHO 10 BCTAHOBJIECHHX TapH(}iB
0aHKy.
B pasi Henmomanus KitieHTOM mMmmaTiXHOTO NOpydYeHHs abo 3asBH Ha IEpeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KAaCOBOTO
00CITyrOBYBaHHS B CTPOKH, II0 BcTaHOBieHI Tapudamu banky anms oruatu BiamoBinHOi mocmyrd, Kiient mopydae banky
MPOBOJMTH JAOTOBIpHE CITUCAHHS KOIITIB 32 PO3PaXyHKOBO-KacoBe 00cmyroByBaHHs 3 [loTouHoro(ux) paxyHky(iB), BITKpUTHX
y Banky B po3mipax, mo nependaveni aitounmu tapudamu. Ilpu npomy BuHaropoau 3a PKO paxyHKiB y iHO3eMHIH BamtoTi
HOBHMHHI OyTH cIUTaueHi (CIHcaHi) 3 IOTOYHOTO PaxyHKY y HaI[lOHAJBHIH BaJfoTi, BigkpuToro y banky.
3a HecBOe€yacHe NOBepHEHHs! baHKy MOMMIKOBO 3apaxoBaHux Ha Paxynok Kiienta xomri, Kiient crmutauye banky neHio B
po3mipi 0,1% Bix cymMH HENOBEpHEHHX KOIUTIB 332 KOXXHUH JEHb MPOCTPOYEHHs, MOYMHAIOYM 3 YETBEPTOro IHS BiX AaTH
OTpHUMaHHs MOBifoMiIeHHs Bin banky a0o OaHKy-IUlaTHHKA MO 3IiMCHEHHS MOMMJIKOBOTO IepeKa3y 0 JHS MOBEpPHEHHS
TPOIIOBHX KOIUTIB BKITIOUHO.
Bank He Hece BiAMOBINANBFHOCTI 32 BUKOHAHHS OaHKIBCBHKOI OTeparlii Ha MiACTaBi IJIATIXHOTO JTOKYMEHTa Y BUIAIKY, SKIIO
miamuc KiieHta Ha IUTaTbkKHOMY MOKyMeHTI OyB migpoOieHHid 1 SKIIO BiJCYTHS BHHA BiANOBINAIFHOTO OIEPaLiifHOTO
npariBHuKa baHky.
baHk He Hece BiJNOBIJAJBHOCTI 3a JOCTOBIPHICTB 3MICTYy PO3paxyHKOBOTO HOKyMeHTa, odopmiieHoro KiieHTom, i Bei
CYIepeuKH, Ki MOXXYTh BUHUKHYTH 3 IIMX NUTaHb Mk KilieHTOM Ta oTprMyBadeM (CTAryBaueM) KOLITIB MAOTh BUPILIyBAaTHCS
MK HUMH B CyZIOBOMY HOpsAKY 6e3 ydacti banky.
BigmoBimaneHiCTh 3a BIAMOBIMHICTE iH(OpMaIlii, 3a3Ha4eHOI B PO3PAXyHKOBOMY JOKYMEHTI, CYyTi oOmepailii, 3a SKOI
3MiHCHIOEThCS TIepeka3, Hece KirieHT, skmit y pasi 1l HeBiAmoBigHOCTI 3000B’s3aHMi BiMIIKOAOBYBaTH baHKy 3aBmaHy
BHACIIIJJOK [[bOTO LIKOJY.
3a HeonmepkaHHS cBoedacHO KitieHToM 3amoBieHOi BiamosimHo no 1.8.3.4. [loroBopy, rotiBkm 3 BuHH Kitienta, KiieHT
30008 s13aHMI Ha BUMOTY banky crmaruty mrpad y po3mipi 1 % (oxuH BiICOTOK) BiJ 3aMOBJIEHOT CyMH.
V pasi nputarHenHs baHky 10 BiINOBIIaJbHOCTI 32 MOPYIISHHS BAIIOTHOTO 3aKOHOAABCTBA, L0 cTanocs 3 BUHM KitieHra,
KnienT BigmkonoBye banky 3aBmaHi 30UTKH y TOBHOMY 00Cs3i.
[Ipu BUKOPHCTaHHI AJIs 3iiICHEHHS PO3paxyHKiB eJIeKTPOHHOI MOIITH, TEIEKCHOTO 3B 3Ky a00 MiXKHapoJHOT MiXKOaHKiBCHKOT
cucremu SWIFT Bank He Hece BiIMOBiIanbHICTH 32 HECBOE€WYacHe ab0 HEHAIC)KHE BHKOHAHHSA OaHKIBCBHKOI omeparlii mo
3apaxyBaHHIO KowTiB Ha PaxyHok KiieHTa y BuNaaKy MOpYyIIeHHS OaHKOM-BiJIPaBHUKOM IIOJOKEHb 1 3000B‘s3aHb,
BUKIJIAJICHUX Y BiIOBITHUX MXKOAHKIBCEKUX JIOTOBOPAX MPO BiJKPUTTS KOPECTIOHICHTCHKIX PaXyHKIB, CTAHIAPTIB Ta IPaBHII,
Bukiaiernx y SWIFT User Handbook, pitounx Ha naty 3aifiCHeHHS IUIaTexy.
BaHk 3BUTBHSIETHCS BiJ] BIAMOBINATBFHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS ) 3000B’3aHb 32 JaHUM J[0TOBOPOM Yy TOMY
BUIIAJIKY, SKIIO Y BIANOBIJHOCTI 3 YWHHHM 3aKOHOJABCTBOM YKpaiHH Oy/e MpPOBEJCHO MPUMYCOBE CIMCAHHS (CTSATHEHHS)
xomTiB 3 Paxynky KiieHra abo HakimajgeHuid apemit Ha rpoLIOBi KOWITH Ha PaxyHKy/ax B mopsiky, mepen0aueHOMy YHHHUM
3aKOHOZABCTBOM Y KpaiHH.

9. YMOBU HAJJAHHSA NOCJIYT'U «WEB-BAHKIHI" IVIS1 IPUBATHUX KJIIE€HTIB»

Ilocnyra «WEB-0aHKiHT » — [e KOMIUIEKC IH(QOpMAIIHHUX TOCIyr 3a paxyHkoMm KirieHTa Ta 3ificCHEHHS omepariii 3a
paxyHKOM Ha MiJcTaBl TUCTAHIIHHUX po3NOpsAKeHb KitieHTa, KpiM BUIAIKIB OOMEXKEHHS ITIpaBa PO3MOPSHKEHHS PaxyHKOM
KitieHta, BCTaHOBIICHMX YMHHUM 3aKOHONABCTBOM YkpaiHu. [Ipm mpomy kopucTyBaHHS mocityramu «WEB-GankiHr» He
CKACOBY€ MOJXKJIMBOCTI BUKOPHUCTAHHS MAlepoOBHX PO3PAaXyHKOBUX MOKYMEHTIB, 1[0 HAJalOThCS y BCTAHOBJICHOMY YMHHUM
3aKOHOJZIaBCTBOM Y KpaiHM MOPAAKY Ta Ha yMOBax 1poro /lorosopy .

3 meToro 3ailicHenHs: KimieHToM GaHKIBCBKHUX omepaiif, o He MOoB's3aHi i3 3MiiiCHEeHHSIM MiANPHEMHULBKOT TisuibHOCTI, Bank
3asBOI0 Ha MpUETHAHHS HaJae oMy noctyn no aucranuiiinoi cucremu « WEB-6aukinr». KitieHT nmonepensbo 03HaliOMHBCS 3
yMOBaMH HagaHHA HocTyly 10 « WEB-0aHKIHT », sIKi OT0 BIAIITYBaJH, MiATBEPIKYE CBOIO 3TO/y 3 HUMH Ta CBOIO TOTOBHICTh
1 OakaHHS BUKOPHUCTOBYBATH BKa3aHUH cepBic banky. Bynb-sike iHIIe miIchMOBe MiATBEpPKEHHS HasBHOCTI 3roqu Kiienra 3
I[bOTO NPUBOAY HE MOTPiIOHO.
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Kuient 3nificaioe nocryn 1o « WEB-Gankinr» uepe3 mepexy Internet, a came uepe3 caidt cuctemu «WEB-6aHkinr» 3a
anpecoto https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf a6o 3a nonoMoroxo Mo6iNEHOrO MPHCTPOIO.

Joctyn mo mepesxi Internet, a Takok 0 IHIIUX TEXHIYHHX 3ac00iB Ta MPOTPAMHOTO 3a0E3MEUYCHHS, MO € HEOOXITHUMH IS
3xilicHeHHs HocTymy Ha caiit « WEB-6aHkinr», He € mpexmeroM nporo JloroBopy, i 3abe3neuyersest Kitientom camocTiifHo 1 3a
Horo BIaCHUH paxyHOK.

Knient 3a momomororo cucremu «WEB-OGaukinry iHimitoe, a bank, 3a paxyHok KiieHTa, BHKOHye OaHKIBCBKI omeparii,
BigmoBinHO 10 1poro Jlorosopy. ImimitoBanHs Kiientom Oynb-skoi omepauii depe3 «WEB-OankiHr» € nocratHim
MiATBEpKEHHAM TOro, o KiieHT o3HailoMHBCSA 3 YMHHMMH Ha BiANOBITHMH MOMEHT YMOBAMHU BHUKOPHCTAHHS CHCTEMHU
«WEB-0aHKiHr», BOHH HOMY 3p03yMiJIi Ta BiH HOTOMKYETHCS 3 HUMH (TIpHMac iX).

Hananns Kinienty nocryny no « WEB-Gankinr» 3milicHIoeThest bankom 3a ymoBu HasBHOCTI y Kimienra Bigkpuroro B banky
KaprkoBoro a6o [Totounoro paxyHKy B HaIlioHaJbHIH BamoTi, peectpanii Kirienra B cucremi « WEB-6ankinr» Ta aBTopm3arii
peecrpanii bankoM. Peectparist Mmoxxe Oytn mpoBeneHa sik camuM KiieHTOM, Tak 1 CHiBPOOITHMKOM 0aHKY y HPHCYTHOCTI
Kiienra. KiieHTt po3ymie Te, o BUKOpHCcTaHHS HUM cucTeMu « WEB-GankiHr» He mo36asiste KitieHTa MOXXIMBOCTI 311HCHUTH
BIJMOBiAHY OaHKIBCBKY OIEpawlilo 3BHYaHMM uuHOM. Po3symitoun me, KmieHt y pasi Bukopucranus «WEB-GaHkiHr»
3a3[aJeriib NOTOIKYEThCS 3 TUMH PU3UKaMH, SIKi IPUTaMaHHi poOOTi B Mepexi [HTepHeT.

Ilicnsa mignucanus 3asBU Ha MpUenHAHHS, OaHK akTUBYe peectpaniro Kimienta y cuctemi « WEB-0aHKiH» IpOTATOM OJHOTO
omnepauiitnoro ans. Ilicns aktuBanii y cuctemi « WEB-6ankinr» KiieHT Moxe BHKOpuUCTOBYBaTH cucTteMy « WEB-06aHKiHY 13
3actocyBanHsaM EIl y surmsni OTIT a6o ELTI.

Just 3aificHenss noctymy 1o « WEB-6ankiar» KiieHT BUKOpHCTOBYE HACTYIHI aBTOpH3aIiliHi TapaMeTpu:

Jloria (a6o IM's KopuctyBaua), mo € iHpopmaiiero 0OMEKEHOTO IMOMIMPEHHS 1 Moxke OyTH moBimomieHuid KitieHTOM

BUKJIIOYHO CIiBpoOITHUKY banka. KitieHT 3000B's13aHMI caMOCTIHHO 3a0e3NeYnTH/TapaHTyBaTH HEMOXIIMBICTh OTPHMaHHSI

TpeTiMu ocobaMu iH(opMarii npo JoriH. PU3HK 1 BCIO BiAMOBIOaNbHICTH 32 HECAHKIIOHOBAaHE BHKOPUCTAHHS JIOTiHA HEce

BUKITIOUHO KiieHT.

Ilaposs oms Bxoxy (maii 3a TekctoM — «llapomnby), skuit Bu3Hayae cam Kumient. [laposs Moxe OyTu 3MiHEHHH HEOOMEXKEHY

KiJIbKiCTh pa3iB. HoBuii maposb (KokKeH HOBHIA NapoJib) € A mojoxeHs mporo Jorosopy [laponem. [Ipu npomy:

e Kiient 3000B'13aHull 3a0e3MeUUTH/TAPAHTYBaTH HEMOJXJIUBICTh TPETiX OCi0 3IIHCHUTH IOCTYN Ta/abo BHKOPHCTATH

[Taposs;
® DPH3HK i BCIO BiANOBITANBHICTh 32 HECAaHKIIOHOBaHe BUKopHcTaHHs [1apoins Hece BukimtounHo KiieHT;
e Oyme-iKy oco0y, sika BukopucTana Jlorin ta [Taposs, bank 6e3yMoBHO BBaxkae 3a KitieHTa i He Hece BiOBIAIBLHOCTI,
SIKIIO II€ HE BIJAIOBIJA€ MIMCHOCTI;

e  Oyne-skuii HOBUIA [Taposb, BU3HAEThCS 1M JJOrOBOpOM i1 BCiMa HOTO YaCTHHAMH.
Beenennst nanux (Jloriny ta Ilapomio) minTBepIpKyeThcs LU(GPOBUM KOZOM, KU HampaBILIEThCS 3a Jonomoron SMS-
MOBiJOMIIEHHA Ha MOOiTbHNIT Tenedon KirieHTa, HOMep sIKOro BU3HAYCHO B 3asBi Ha NpueaHAHH. Pusuku HanpaBieHHs SMS-
MOBiJOMIICHHA Ha TenepoHHHH Homep KirieHTa y Bumaaky ioro BTpatH Ta/abo mepemaui Kiienrom abo TenedoHHOIO
KOMIIaHi€to, mo oocayroBye Kiienra, 6e3 mucsMoBOro noBigomieHHs mpo neit ¢pakt banky, nece Kimient. be3 BBenenHs abo
MOMMJIKOBOTO BBEJICHHSI IIU(POBOTO KOAY AOCTYI 10 cucteMu « WEB-0aHKIHI» He HATAa€ThCSL.
ITin yac 3xificHeHHs po3paxyHKIB Ta iHIIMX Aid 3a xoromoror cucremMn « WEB-OaHKIiHI» BHKOPHUCTOBYIOTBCS €IEKTPOHHI
JIOKyMEHTH Ta MOBiJOMIICHHS, (JOPMH SIKMX BCTaHOBIIOIOTHCS baHKoM BimoBigHo 10 BuMor HarioHansHoOro 06aHky YkpaiHu,
SIKi i IUCYIOTHCS eNIEKTPOHHUM a00 eneKTpoHHO-IIdpoBuM miamiucoM Kiienra.
Jnst imentudikamii migmucyBada eJIEKTPOHHOTO JIOKYMEHTY 3aCTOCOBYETHCS eJEKTpoHHMH miamuc. B Banky Moxe
3actocoByioTbess EIl y BUTISIINI 0JHOpPa30BOrO TMMYacoBoro mapomto (mam 3a TekctoM — OTII), reHepoBaHOTO CHCTEMOIO
«WEB-0aHKiHr» Ta HamicIaHOTO 32 JONOMOTOIO MOBIIOMJICHB Y TeKcToBOMY (popmari SMS Ha MoOinbHMiA Tenedon Kiienra,
BKa3zaHWH y 3as1Bi Ha IpUEIHAHHS, a00 eleKTpoHHUH nudposuit mignuc (qami — ELIT).
V pasi 6axanns KiieHTa mpoBoauTH po3paxyHKH i3 3actocyBaHHAM ELIIN, 3aificHeHHS po3paxyHKiB MPOBOAUTHCS 32 HASIBHOCTI
B banky niroyoro Binkpuroro ximoua enexkTpoHHO-IdpoBoro mixnucy Kiienta (namani — Binkpuruii xmou Kiienra) Ta
posnpykoBaHoro Ceptudikary Bigkputoro kirouya ELIT Kiienrta, 3aBipeHOTO HOTO OCOOMCTHM MiAMHCOM, SIKi CTBOPIOIOTHCS
Kiientom camoctiiiHo 3acobamu cuctemu «WEB-6aHKiHY.
OTII renepyetbest cuctemoro « WEB-6ankiHr» Ta Hancwnaetbes KiieHTy GesmocepenHbo mepes iHII[iFOBaHHSAM OaHKiBCHKOT
omepanii 3a momomororo SMS-moBimomieHHs Ha MoOUMbHWIT TenedpoH KirieHTa, HOMEp SKOro BH3HA4eHO B 3asBi Ha
npuenHanHsa. Ctpok nii OTII obmexennit. B pazi 3atpumku BBemeHHs OTII mis minnmucy nokymenTa KiieHTy HeoOXimHO
BUKOHATH Aii 3 reHeparii HoBoro OTII.
Ilepesipka bankom aBrentuuHocTi EIl y Burmsmi OTII a6o ELIIT enekTpOHHOTO MOKYMEHTa HPOBOAWUTHCS aBTOMATHYHO
POTPaMHO-TEXHIYHUMH 3aco0amu cuctemu « WEB-0aHKiH.
CropoHH AidnuM 3ronau, mo enekTtpoHHuil mignuc y Burmsai ELII, OTII a6o HaknageHHid MOOIUIBHHM IIPUCTPOEM 3
BHKOPHCTaHHIM MOIysl Smartphone-baHkuHT:

. BiAmoBigHO 10 cT. 207 LluBineHOTO KOMEKCy YKpaiHH, € IPaBOMIpHHUM IIPH YKJIaAaHHI B HoAansmomMy Mix CTopoHaMu
yrox 3a ponomororo cuctemn « WEB-GankiHr» Ta/abo mpwu iHilioBaHHI, miATBepMKeHHI Touo KnieHToM Oyab-sikoi
omepailii, mepeabdadyeHol UM JOTOBOPOM Ta MOKIUBOCTAME cicTeMu « WEB-0aHKiHY;

. € aHaJoroM BJIacHOpydYHoro migmucy KiieHta (€ eNneKTpOHHMM MANHCOM) Ta IO BCI omepamii, yromu
JOKyMEHTH/iHIlliaTUBY, MiAMKCaHI/3aCBiqUeHi B EIEKTPOHHOMY BHIJLIII, BBaXalOThcs mignucaHuMu KiieHToM
BrnacHopyu. okyment mignucanuii ELIT, OTII a6o EIl Hak1ageHMM MOOITBHUM HPUCTPOEM 3 BUKOPHCTAHHSIM MOIYJIS
Smartphone-BankuHr He Moke OYyTH BU3HAHUM HEIIFICHUM uepes3 Horo eeKTpoHHy Gopmy;

. BCi OaHKIBCBKi omeparlii, yroau, iHII JOKYMEHTH/iHILIaTUBH, 3iHCHEHI B €IEKTPOHHOMY BHIJISA[I, € EICKTPOHHUMHU
JIOKYMEHTaMH 1 BBaXKAIOThCSl TAKUMH, 10 YKJIAEH] i3 J0JepKaHHIM MHCbMOBOT (OPMH, i HE MOXKYTh OYTH OCKapiKeHi
gepes iX elIeKTpoHy (opmy;

. KunieHT 3000B's3aHuii 3abe3neynTH Ta rapaHTyBaTH BaHKy HEMOMXJIMBICTBH TpeTiX oci 3aificHMUTH AocTym Ta/abo
Bukopucratu ELII, OTII Ta MOOIIBHOrO HPHCTPOIO 3 BCTAHOBICHUM MonyneM Smartphone-BaHKUHT, a Takox
IpuiiMae Bci pU3HUKH OB s13aHi 3 focTynoM Ta BukopuctaHHsaM ELIT a6o OTII tperimu ocobamu 6e3 momepeaHboro
IIICHEMOBOTO NOBitoMiTeHHS baHKy;

. pH3HK, 30MTKH, Oyab-siKi MAlHOBI BTpaTH Ta IHIIY BiANOBIANbHICTH 3a HEAOTPUMAHHS YMOB 1bOro JloroBopy B
YacTHHI HecaHkmioHoBaHoro BukopuctanHs ELII, OTII a6o MOOGUIFHOTO MPHUCTPOIO 3 BCTAHOBICHHM MOIYJIEM
Smartphone-BaukuHr.Hece BUKITI04YHO KitieHT;

. Oynp-siky oco0y, sika Bukopucrama EIII, OTII abo mMo6inpHuMI npHcTpiit 3 BcTaHOBIEHHM Moaynem Smartphone-
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Baukunr., bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiANMOBIANBHOCTI, SIKIIO Lie He BixnoBinae aikicHocti. Bymub-
sika OaHKIBCBhKA OIEpallisl, yroJa TOI0 He MOXe OyTH BigMiHEHA, po3ipBaHa, BU3HAHA HEiMCHOIO, BIIKINKaHA TOIIO,
SIKIIO BOHA Oyita 37ilicHeHHa 3 Bukopucranusm EIT;

. Oynp-skuit OTII, Haganuii Kitienty BankoMm i oTpuMmaHuii HUM 3a IonoMorow SMS-moBigoMIeHHs Ha 3a3Ha4YeHHUN B
3as1Bi Ha IpHEAHAHHS HOMEp MOOUTBHOTO TenedoHy, BU3HAETHCS MM JloroBopoM i Bcima Horo wactmHamu sk EIT
Kiienra, BracHOpYY HaKJIaICHUH Ha eEKTPOHHUN TOKYMEHT.

KitieHT Hece pu3uK Ta HeraTHBHI HACIIJKH BTpaTH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO IEpeXOIUIeHHs iHdopMmarii Tomo
MobinbHOTO Tenedory Kitienta (Bigmosigaoi SIM-kapTH) Ta MOOUIBHOTO IPHCTPOIO 3 BCTAHOBJICHHM MopayneM Smartphone-
banxunr.

V pasi Brpatu (3a0yBanns) Kmientom Ilapons, HoBuii nepBicauit Ilapons KiienT mae oTpumatn y npuminieHHi banky. J{ns
OTpUMaHHA HOBOTO mepBicHoro Ilapomnsa, KimieHT mMae 3BepHyTHCS [0 BiAmieHHA OaHKY Ta MPOWUTH MOBHY 1ICHTU}IKAILI0 3a
NpaBHIaMH, BCTAHOBJIEHUMH baHkoM. PHU3HUK Ta HeraTHBHI HACIiIKH MOMHJIKOBOI ineHTudikanii nece KitieHT.

Bynp-sixuit HoBmit Ilapons, Hamanmit bankom Kiienty a6o 3minenmit KiieHToM BigmoBimHO 10 yMOB Iboro Jlorosopy,
BU3HAETHCS UM JloroBOpoM i BciMa HOT0 4acTHHAMH.

3mina Homepa moGinbsHoro Tenedony Kiienta Moxe OyTH 37ilicHeHa BHKIIOWHO HUIIXOM monaHHs Kiientom no bamky
BIATIOBIAHOI 3asiBY Ipo 3MiHy HOMepy MoOinbpHOTO Tenedony KiieHTa y mIcbMOBOMY BHUTIISIAIL.

Ilepenik OGaHKIBCHKHMX omepauii, yrox, IOKyMEHTIB (Hajami — «OaHKIBCBKHX OIepaliii»), II0 MOXyTh OyTu
iHinidoBani/mignucani/yknageni Kiientom 3a momomororo cuctemu «WEB-OaHKIiHT», a TakoX MOPSAOK IX 3AiHCHEHHS
BU3HAYAIOTHCS LIUM JIOTOBOPOM Ta TEXHIYHUMH MOKIIMBOCTSAMHU CHCTEMH, a CaMe:

. OTpHMaHHS iHpOpMaILil 0 paxyHKax, 3apeecTpoBaHux y cucreMi « WEB-Gankinry. I1in indopmarieto mo paxyHkam
MAa€eThCS Ha yBa3i iHGOpMAIis Ipo 3aIHIIKK Ha JiI0YNX MOTOYHHX paxyHkax KiieHta y banky, pyX KOIITiB IO HUM Ta
HAJaHHA IHIHUX iHQOPMAIifHUX TMOCIYT, BIANOBIAHO OO0 MoxJmBocTeld cucremMun «WEB-Oankinr». B 3B’s3Ky 3
TEXHIYHUMH 0OMexeHHSIMHU cucteMu « WEB-0aHKiH» 3aIHIIKK Ta pyX KOLITIB 32 TOTOYHUMH paxyHKaMH, Oneparii 3a
SIKUMH 31 ICHIOIOTHCS 3 BUKOPHCTAHHSIM CIEIiaJbHUX IUIAaTDHKHUX 3aC00iB, BiJOOPaXaloThesl 3a JaHUMH, OTPUMAaHHMHI
0aHKOM BiJ IUIATIXXHOI CHCTEMH, Ta MOXYTh BIJpI3HATHCS BiX (QAaKTHYHMX JaHUX HA 4ac OTpuUMaHHS KiieHTOM
indopmarii B cucremi « WEB-0aHKiHT»;

BUKOHAHHS NIEpEKa3iB KOIITIB MiJK BIACHUMH paxyHKamu KirieHTa;

BUKOHAHHS NIEpeKa3iB Ha paXyHKH 1HIIUX (i3UYHUX Ta IOPUANYHUX 0Ci0, Y T.4. B 1HII OaHKH;
neperysi iHdopmamii mpo Jemo3uTH, BiAKpUTi y OaHKY;

OJIOKYBaHHS Ta PO30JIOKYBaHHS KapTOK Ta BCTAHOBJICHHSI JIIMITIB 110 HHX;

0OMiH JIMCTaMH Ta TOBIJOMJICHHSIMH;

. iHII iHpopMaIIiiHI MocTyTry, nependadeHi CHCTEMOIO.
bank B Oynb-sKuil yac Ha CBiif po3Cy/ Ta 3a BJIACHOIO iHINIATHBOI MOXE 3MIHUTH MEPENiK MOCIYT Ta CEPBICIB, IKi HATAOTHCS
3a gonomoroto cucremu « WEB-6ankinr». [Ipu oMy, sikiro KitieHT ckoprcTaBcs HOBOIO MOXKIIMBICTIO CHCTEMH, BBAXKAETHCS,
110 BiH HOTOAMBCS HAa OTPHMAHHS i€l MOCIYTH 32 BCTaHOBICHUMH bankom Tapudamu 6e3 70AaTKOBOTO MiINMCAHHS 3asBU Ha
HPHETHAHHS.

IninitoBanaa KimieaToMm Oyap-sakoi nepenbadenoi mum JJoroBopoM 0aHKIBCHKOI oTiepallii BBaXKa€ThCs 31IICHEHHUM 32 HACTaHHS
BCiX 3a3HAYCHHUX HMXKYE YMOB:

. i fnoctymy no cucteMu « WEB-GankiHnr» OyB BBefeHHH BIpHHI JIOTiH, Mapoiib Ta MAGPOBUH KoJ (KpiM omepariit
BHKOHAHHX 13 3aCTOCYBaHHSIM MOOIUTBRHOTO HMPUCTPOIO 3 BCTAHOBIEHUM MoayleM Smartphone-baHkuHT), oTpuMaHuii y
SMS-noBigoMIICHHI Ha 3a3HaYeHUi B 3asBi Ha MPUEIHAHHS HOMEP MOOITBHOTO TeledoHy ;

. Oynu BBeNIEHHI AaHi Ta iHpopMaris, sSKi BUMararoTbcs cucteMoro « WEB-0aHKiHTY;

MIATBEPIUB eIeKTpoHHMU mokymeHT BBemeHHsM EIl y Burmsai OTII, ELIT abo i3 3acTocyBaHHSM MOOIIBHOTO
MIPUCTPOIO 3 BCTAHOBJIEHUM MoayieM Smartphone-baHkusr.
Kiienr ininitoBaHHAM Oynab-sKxoi OaHKIBCBKOi omeparmii 3a momomororo cucremu «WEB-OaHKiHT» minTBepmkye, mo Bin
MOTIEPEIHLO O3HaloMIIeH i 3 [I0TOUHO pPeaKIliero MbOTo JOTOBOPY Ta Tapu(iB Ha BUKOHAHHS OTEPAIliif, Ta MOTOKYETHCS 3
HUMH.
baHk Mae mpaBo He BUKOHATH iHilioBany KitieHTOM omepaitito 3a HacTaHHs Oyb-sKOi i3 3a3HaYEHNX HU)KYE YMOB:

. HenmoctaTHOcTi Ha KaprkoBomy(mx), abo [lorouHomy paxyHky(ax) KiieHTa KomTiB Uil 3IifiCHEHHS BiAIIOBiTHOT
orepallii Ta OIIaTH KOMicii 3a HafaHi MOCIYTH;

. He3milicHeHHs KiieHToM omatu 3a mocmyrm 3 obcmyroByBaHHS KiieHta B cucremi « WEB-OaHKiHTY, SIKIIO Taka
oruiara nepeadadeHa Tapudamu ta/abo 6e3mocepeHbo UM J[oroBopom;

. HasBHICTB ITPOOJIEM TEXHIYHOTO XapaKkTepy, B T.4. 3aTPHUMKH JOCTaBKH I poBoro koxy ta OTII;

. YYaCHHKOM BIJAIMOBITHOT omeparlii € 0co0a, o BKIOYEHA JI0 TIEPETIKy 0ci0, OB’ I3aHUX 13 3MIHCHEHHS TEPOPUCTUIHOL
IISUTBHOCTI;

. MpHU3HAYEHHS TUIATEeXKY HE JIa€ 3MOTY YiTKO BU3HAYUTH METY 3liHiCHeHHS (hiHAaHCOBOI omeparlii Ta il eKOHOMIYHHIA CEeHC.

Bapricts mociryr, HagaHUX 3 BUKOpUCTaHHAM cucTeMu « WEB-6aHKiHTr», BU3HauaeThes Tapudamu baHky, qiloanMu Ha MOMEHT
HaJIaHHS TIOCITyTH Ta PO3MIIICHIMH Ha caiiTi 6aHky www.radabank.com.ua.
[Ipu HacTaHHI TepMiHIB BUKOHAHHS rpolIoBux 3000B's3aHp Kitienta 3a num JloroBopom, y T.4. 3i cIulaTé KoMmicii 3a HajaHi
nociyrd, KiieHT Ge3BigkinuHo mopydae baHKy caMOCTIHHO CHHMCYBaTH TPOIIOBI KOLITH B PO3Mipi, HEOOXiZHOMY s
BHKOHAHHS IPOLIOBHX 3000B's13aHb 3 Oynb-sikuX paxyHkiB Kiienra, Binkputux B baHky.
KunienT ininiroBaHHsaM Oynb-sikoi GaHKIBCbKOI omeparil 3a gomomoroio « WEB-0aHKiHM» MiATBepaKye, 10 03HAHOMIICHU 3
YUHHUMH Ha MOMEHT Takoro iHimitoBaHHS Tapudamu momo miei omeparii, i MOTOMKYeThCS Ha 3MiMCHEHHS OaHKIBCBHKOT
oreparii BiIMOBigHO 110 uX Tapudis.
Ilpuennannasm no mporo Jdorosopy KimieHT migTBepmkye, mo o3HaiomieHni 3 ynHHUME Tapupamm baHka mono ormrati
JOCTYITy.
Krient mae npago:
CamocriitHo 3apeectpyBarucst B cuctemi « WEB-6ankinr» depes odiuiiinuii caiit banky www.radabank.com.ua, B criocio,
BKa3aHMI HA CalTi.
3niiicuroBatu noctyn 10 « WEB-6aHkiHr» B Oyab-siKHii yac 3a BIacHUM OakaHHsAM 24 roavHu 7 AHIB HAa THXKICHb y T.4. 3
BHUKOPUCTaHHSIM MOOLIFHOTO IPHCTPOIO 3 BCTAHOBJICHUM MoayiaeM Smartphone-bankuHr.
InimitoBaT 3a momomoror « WEB-OGaHKiHT» OaHKIBCHKI oreparii BiAMOBITHO JO BUMOT HBOro [IOroBOpy Ta TEXHIYHUX
MoxJHBocTel cuctemMu « WEB-0aHKiHr» Ta oTpuMyBaTH iH(pOpPMAIIIO PO pyX KOIITIB Ha PaXyHKaX.
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Bumaratu Bin banka Haganus B npumimieHHi banky abo B iHmmid croci6 3a gomoBineHicTio CTOpPIH JOKYMEHTaJIbHOTO
HiATBEp PKEHHS 31ilicHeHHs KitieHToM OaHKIBCBHKOI omepartii 3a qonomororo cucteMu « WEB-OGaHKiHT».
IIpn Buxopucranni ELII camocTiiiHo 3renepyBatn (chopmyBatu) Binkpuruii xmou Kitienta Ta Taemunit xmou Kiienra B
cuctemi «WEB-0ankinr» B croci0, BkasaHuid Ha caiiti banky, Ta Hamatm Banky Ha mamepoBHX HOCISIX 3acBiJueHY
0COOHCTHM MiNHCOM PO3APYKIBKY KapTKH BinkpuToro kiroya Kiienra.
bank mae npaso:
Bigmosutr Kiienty B aktuBarii B cucremi « WEB-0Oankinr» y pasi HeBigmoBigHocTi Hamanoi Kiientom indopmaii, y T.4.
HEBiMOBIIHOCTI BiAKpUTOTO Kitoua KitieHTa, sIKuii 3HaX0IUThCS B cucTeMi, Binkpuromy kmouy Kitienrta, skuif 3HaXOIUTHCS B
3aBipeHoMy po3apykoBaHomy Ceprtudikati Binkpurtoro kiroua ELIIL
3aTpuMyBaTH OOpOOKY €JIEeKTPOHHHX PO3PAaXyHKOBHX HOKYMeHTIB KirieHra i1 croBimatm ioro 3acobamu cucremun «WEB-
6aHKIHT» a00 1O TesedoHy, KO0 € CYMHIBH B iX JOCTOBIPHOCTI Ta BiIIOBIJHOCTI YHHHOMY 3aKOHOZABCTBY YKpaiHU.
3atpumMary abo BiIMOBUTH y BUKOHAHHI €IEKTPOHHOTO PO3PaxyHKOBOTO JOKyMEHTa B THUX BHIIQJKaX, KOJH 3 ypaxyBaHHIM
3MICTy KOHKPETHOTO €JIEKTPOHHOTO PO3PaxyHKOBOTO JIOKyMEHTa, MEpeaHoro 3 BHKOPHCTaHHAM cucteMu «WEB-0aHKiHTY,
JUIs BUKOHAHHS omepanii y BiIOBIAHOCTI 3 AiI0YMM 3aKOHOJABCTBOM YKpaiHU BUMAraeThCcsa HaJaHHS JOJATKOBUX JOKYMEHTIB,
nepezaya sIKux B €JIEKTPOHHOMY BHIJIAAI HEMOXKJIIHBA.
BinmoBuTH y BUKOHAaHHI €JIEKTPOHHOTO JOKyMEHTa Ta BinkmrouuTu Kiienta Bin cuctemMu « WEB-OaHKiHT» B pa3i HasBHOCTI
3a00proBaHOCTi 31 CIUIATH 3a KOpHUCTyBaHHA cucteMolo «WEB-0Gankinr» abo iHImN HajzaHi MOCIyrH 3 OOCITyroBYBaHHS
MOTOYHMX paxyHKiB KiieHTa mpotsrom Oursine HiX 60 kaleHmapHUX IHIB, moBigomusmm Kiienta SMS-noBinoMiieHHSIM Ha
MoOuUTEHIH Tenedon KirienTa, He mi3Hime Hixk 3a 20 (IBaALATH) KAICHIAPHUX JHIB 10 JaTH BiTKITFOYCHHS.
Bigxmountn Kiienra Bix cucremu «WEB-0aHkiHr» B pasi BincyTHOCTI (akTy BUKOpuCTaHHS cucteMdn WEB-OaHKkiHT mis
NPUBATHUX KII€HTIB (BiACYTHICTH ayTeHTH(ikauii B cucremi) Oimbmie HiKX 180 kameHmapHux nHiB, moBimomuBiny KiieHra
SMS-noBigomnenusM Ha MoOUIbHHN Tenedon KitienTta, He misniine, HiK 3a 20 (IBaALMITh) KaJCHAAPHUX IHIB 10 IaTH
BIJIKJIFOYEHHS.
Binkmrountn Kiienrta Bixg cuctemun « WEB-0aHKiHT» B pa3i 3aKpHTTS yciX MOTOYHHUX Ta KapTKoBHX paxyHKiB B [IAT «Ab
«PAJJABAHK»
B Oynp-sxuii yac 3a BIACHOIO iHIIIATHBOIO Ta Ha BIACHHUN PO3CY] BHECTH 3MiHH B YMOBH BHKOpUCTaHHsS cuctemMun « WEB-
OaHKIHT» B TIOPS/IKY, BU3HAYEHOMY UM J[OTOBOpOM.
bnokyBatu, 3a YMOBH TOIEpPEIHLOrO MOBimoMieHHs KiieHta 3acobamu cuctemu, goctyn no cuctemu «WEB-OGaHkiHr» 3
METOI0 3/1iiCHeHHSI NPO(DIIaKTHIHUX Ta PEMOHTHHX POOIT.
KitieHT 30608’ s13y€ThCS:
CBoeyacHO Ta B MOBHOMY 0O0cs3i 3fiiicHIOBaTH ortaty mociayr banky srigHo nmitoumx Tapu¢iB banky Ha wac HamgaHHS
HOCIYTH.
IIpu Bukopucranni ELII camocriitno 3reHepyBatu (chopmyBatn) Binkputnii kmou Kiienra ta Taemuunit kirou Kitienra B
cucremi « WEB-0ankiHT» B crioci0, BkazaHuid Ha caifTi banky Ta Hagatn banky Ha manepoBHX HOCISIX 3aCBiTYEHY 0COOUCTHM
HINHACOM PO3APYKIBKY KapTKH BifkpuToro kiroda Kiienra.
Jnst 3amoOiraHHs HE3aKOHHOTO BHUKOpUCTaHHS cucteMu «WEB-OankiHr» Tta ii TUMYacoBOro OJIOKyBaHHSI HeTaiHO
noBizomutn bank npo xomnpomerariro ELIT a6o BTpaTy KOHTpOIIIO 32 HOMEPOM MOOUIBHOTO TenedoHy, BKa3aHOTO B 3asBi
Ha NMpHETHAHHSA a00 MOOILTEHOTO IPHUCTPOIO 3 BCTAaHOBJIEHUM MoayieM Smartphone-bankunr. Hacrynna aktuBaunis Kiienra
BiZIOyBa€ThCS Ha MiICTaBi HOBOI 3asBM Ha MPHUEIHAHHSA, TIOAaHOi Oe3mocepeanbo Kimientom no banky.
BukoHyBaT BUMOTH IEOTO IOTOBOPY 3 00cIyroByBaHHS B cucteMi « WEB-0aHKiHT», cCaMOCTIHHO 3HAHOMHUTHUCH 31 3MiHAMH B
YMOBaX KOPHCTYBaHHS MOCIYTO0, Y T.4. Tapudamu Ha mocnyru baHky, siki po3MimieHi Ha caiiTi banky.
He 3niticaroBatu B cuctemi « WEB-6aHKiHT» 71ii, 10 MOXYTh MPU3BECTH A0 HEMOXIMBOCTI iIHIIMUMH KIIEHTAMH TOCTIHHO ab0
TUMYacCOBO BUKOPHUCTOBYBaTH CHCTEMY AMCTAHLIITHOTO 00CIyroByBaHHs. Y pa3si nopymieHHs KiieHToM 1boro 3000B's3aHHs,
KOMITCHCYBATH 30UTKH 3aI0IisiHI OaHKY Ta iHIIAM KJIIEHTaM, BIAMOBIMHUMH Tismu KitieHTa.
baHk 3000B's13y€eThCs:
3abesneuntn Kiienrty, aktuBoBaHomy B CucTteMi, IOCTyn Uil OTpHMaHHs iHQopMmamii mo BCiM NOTOYHHUM paxyHKam,
BIZIKpUTHM Ha #ioro imM’s B banky Ta BkazaHuX y 3asBi Ha peectpariro B cuctemi « WEB-OaHKIHT 17151 MPUBATHUX KITIEHTIBY.
3abe3meynTy Oe3roTiBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS 1HIIUX €JIEKTPOHHUX PO3IOPSIKEHB
Kitienra 3a gonomororo cucremu « WEB-06aHKiHT» 3riiHO 3 yMOBaMH 11b0T0 J[OTOBODY.
OO0po0OnsaTH Ta BUKOHYBATH NpHUITHATI Bij KiTi€eHTa eIeKTpOHHI JOKYMEHTH BiAIIOBITHO O YUHHOTO 3aKOHOJABCTBA Y KpaiHH
Ta yMOB 11b0T0 JloroBopy.
IMpn Bukopucranui Kmientom ELIl nposectn akrtuBamito kimroya EIIT Kiienta 3 goTpUMaHHSMH BHMOT YHHHOTO
3aKOHO/IAaBCTBA YKpPaTHU Ta NPABHJI, BU3HAUCHUX BHYTDIIIHIMH JOKyMeHTaMH baHky.
Hapnaatu Kiienrty indopmariiiini nocmyru, mo 6e3mocepeHb0 CTOCYIOThCSI KOPUCTYBaHHS cucTeMoto « WEB-GaHKiH.
Buxonysaru 060B’s13ku nepeabadeHi mum J{oroBopom.
VYnpasninas paxyHkamu KilieHT Moxe 3IiMCHIOBATH 3a JIONOMOTOI0 MOOUIBHMX MPHUCTPOiB, fKi IpaIiol0Th Ha 0asi
omnepaniitaux cucreM iOS Ta Android 3 BukopucTaHHAIM Monynst Smartphone-bankunr. [{ns Bukopuctanas Moxyns Kiienty
noTpider MoOimpHMIA npuctpiit (iPhone mmm iPad) wa 6aze OC i0S 4.3 Ta Bumie ado cmaptdoH, mranmer Ha 6a3i OC Android
2.3 Ta BHIIE.
[Iporpamue 3a6e3neuenns iBank2UA Ha MOOibHUI NpUCTPiil BCTaHOBITIOETHCs KilieHTOM caMOCTiliHO, ckayaBLIM Horo 3 App
Store a6o Google Play.
st aktuBarnii abo BigKIIIOUEHHS] MOOITBHOTO TpHCTpolo B cucteMi « WEB-6ankinr» KiieHt Hagae 1o 6aHKy 3asBy 3acobamu
cucremn «WEB-Oankinr». ®opma 3asBu po3MilleHa Ha calfTi Oanky www.radabank.com.ua Ilpu mnepeycraHOBiIeHHI
omepaniitHoi cucremn abo crienianizoBaHOTo MporpamHoro 3adesnedeHHs iBank2UA Ha MOOGITPHOMY NPHUCTPOIO BiH MiUIsATae
nepepeectpanii B cucremi WEB-0aHKIHT [UIs IPHBATHUX KITIEHTIB.
Junst 3piticuends goctymy 1o « WEB-0aHKiHT» 3 MOOLTFHOTO NMPHCTPOIO 3 BHKOPHCTAHHAM Moxymo Smartphone-bankuHr
KitieHT BUKOpHCTOBYE JIOTiH Ta Mapoiib, sIKi BBEACHI MPH peecTparii MobipHOTO mpucTporo B cucteMi « WEB-6ankiar» I[TAT
«AB «PAIJABAHK».
BpaxoByroun cneuudiky poboru momyns Smartphone-Bankunr naknamansas EIl Ha gokymeHTH, chopmoBaHi MOOUIBHHM
HOpPUCTPOEM, BigOyBaeThcsi BOYIOBaHMMHU y MOOUIBHHH MPUCTpil 3acobamu Ta noxaTkoBoro miarBepmkenHs EIN y Burmsimi
OTII a6o EIIII He mimiaramTs.
B pa3i Brpatn koHTpomo 3a MoOUTEHUM IpuctpoeM KirieHT moBuHeH Bimximouutu ioro Bim cucrtemu WEB-GaHkiHr mis
NPUBATHUX KJIIEHTIB, HAJABIIH 10 OaHKY BiIIOBIIHY 3asBY.
BingnmosinaneHicTs 3a omnepatiii, IpoBeieH] Ha IiACTaBi epefaHuX B €IeKTPOHHOMY BUIIIAI JOKyMeHTIB, Hece Kitient. Kiient
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MOTO/KYETHCsI, 110 baHk He Hece BimmoBimampbHOCTI 3a BUTparH, moHeceHi KiienTom abo TpeThoro 0co00I0 B HACTYIHHUX
BHIIA/IKAX:

® BHUKOHAHHS BaHKOM NOKYMEHTIB, NIEPENAHUX B €IEKTPOHHOMY BUIJIA/I Ta NPUHHATUX 10 BUKOHAHHA Y BIIIOBIZHOCTI 3
IIpaBUJIaMH, BUKJIaICHUMH B IboMY JloroBopi;

® HEBMKOHAHHS (HEHAIE)XHOTO BHKOHAHHS) BaHKOM JIOKYMEHTIB, NepeaHuX B €IEKTPOHHOMY BUIVIZI Ta NPHHHATUX Y
BIMOBIAHOCTI 3 MpaBWIaM{, BUKJIAJACHHUMU B gaHoMy JloroBopi, BHAcHifok (opc-MakOpHHX OOCTaBHH, pilIeHb
YIIOBHOBA)XEHUX OPraHiB, 000B’I3KOBHX JJI1 BUKOHAHHS baHkoMm;

e nmopyueHHs KiieHTom mpaBun ekcryataunii cucremu «WEB-GaHKiHrY, pexuMy KOHQiAEHIIHHOCTI BHKOPHCTaHHS
cucremn « WEB-Gankinry, nepenadi inpopMmanii TpeTiM 0cob6aMm Ipo JIOTiH Ta Mapoik BXOAY IO CHCTEMH, BTpaTH HUM
Hocist 3 TaemanM kmodeM Kitienta, moGureHOrO Tenedony Ha sikui HagxoxsaTh OTII, HecaHKIIOHOBAHOTO JOCTYILY
TpeTix oci6 mo iHdopmamii mpo TaeMHHH Kitod abo 1o cucremn « WEB-OaHKIiHT», BTpaTH KOHTPONIO 3a MOOLTEHHM
MIPUCTPOEM 3 BCTAaHOBJIEHMM MoyiteM Smartphone-baHKUHT py BiACYTHOCTI B IbOMY BUHH baHKy.

3a HeBHKOHaHHS a00 HEHaJIe)KHE BHKOHAHHS EJIEKTPOHHUX JOKYMEHTIB, OTpUMaHHMX bankom 3acobamm cucremu «WEB-
OaHKIHI» 3a HasBHOCTI NMpoBHHM baHKy, baHK Hece BiINOBiZANBHICT Yy BIAMOBIOHOCTI A0 LBOTO JOTOBOPY Ta Mil0YOTO
3aKOHO/IaBCTBA YKpaiHHU.

YMOBHU 1 IOPAJOK HAJAHHSA TA TIOBEPHEHHS OBEPAPADTY JJIA KJIIEHTIB, AKI OBCJIYT'OBYIOTBCS

B PAMKA3 3APILTIATHUX IPOEKTIB BAHKY TA BJIACHUKIB TEHCIIMHAX KAPTOK

bank moxe Hamatn KiieHTy-pe3nzmeHTy YkpaiHM — BIACHUKY 3apIuiaTHOro KapTKOBOTro paxyHKY, AisUIBHICTH pOoOOTOMABLS
SIKOTO HE BIJHOCHTBHCS A0 OIOKETHOI cepu Ta BIACHUKY IMEHCIHHOTO KapTKOBOTO PaxyHKY, KPEIUTHI KOIITH y (opmi
Osepapadry 3a KapTKoBUM paxyHKOM, 3TiTHO HaJISKHIM YHHOM 3allOBHEHOI Ta mignucanoi KimieHTom 3asBu Ha MpHeIHAHHS,
BIZIMOBiIHO 110 BcTaHOBICHUX bankom mpaswi. Haganus Osepapadry inmmm KimieHTaM Ta Ha iHIIKX yMOBaX 00yMOBIOETHCS
OKPEMHUMH YKJIaJCHUMHU JOTOBOPaMHU.
Osepapadgrt 3a KapTKkoBUM paxyHKOM, NpPU3HAYEHHM JUIs 3apaxyBaHHsS BHKIIOYHO IEHCIT abo cowiajgbHOi JONMOMOTH He
HaJa€eThCs.
Osepapadgt Ha KapTkoBoMy paxyHKy BHHMKAce y pa3i NpOBEINEHHsS BHAATKOBHX omepamii 3a KapTkoBuMm paxyHKOM 3
BHUKOPUCTaHHSIM BUITyHIEHHX 10 Hboro Kaprok (abo iHIIMX 3aKOHOJABYO BCTAaHOBJIEHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy,
IO MEPEBUIye 3AIUIIOK rpomoBux komTiB Kimienra Ha KapTkoBOMy paxyHKy, ane B Mexax Jimity OBepapadTy, BU3BHAYEHOTO
3asBOI0 Ha MpUETHAHHS. B 3asBi Ha mMpUeqHAaHHS BU3HA4Yae€Thcad MovaTKoBHi JiMiT OBepapadty. [IpaBo Ha 3MiHY JiMITY €
0e3yMOBHHIM IpaBOM OaHKY.
CTopoHH IiMIUTM 3roay, MO MPH BH3HAYCHHI MOJANBIIOrO po3Mmipy diMity OBepapadry baHk kepyeTbes BHYTpIIHIMU
HOPMaTUBHUMHU JOKyMeHTaMH baHKy Ta 4yMHHHMM 3akoHOmaBcTBOM Ykpainu. [Ipm mpomy KiieHTy mMoke OyTH BCTaHOBIEHO
nmrre oauH jiMiT OBepapadTy Ha yMOBaxX BU3HAYEHHX 3asIBOIO Ha NIPUEJHAHHS Ha po3cyx banky. Posmip nimity OBepupadry,
BCTaHOBICHUN baHkoM, moBigomisieThess KiieHTy nuisxoM HaiacuianHs oMy SMS — MOBIZOMIICHHS Ha HOMEP MOOUIBHOTO
Tenedony, mo 3a3HadeHuit Kinientom y 3asBi Ha mpuenHanHs abo B iHIINN 3asBi, nepeabadeHiii mum JloroBopom, Ta 3riJHO
sxoi Kimientry Hamaetbess OBepapadt. ¥ pasi Hesromm KiieHTa i3 BcTanHoBieHHMM bankom posmipom miMity Oepapadry,
Kiient Ha mporssi 21 (BaausTs OZHOTO) KaJeHAApHOTO THsS TOBHHEH 3BEPHYTHUCS Y BiimineHHsS baHky, B skomy Oyna
odopmiteHa 3asBa Ha MpUEIHAHHI/IHIIA 3as1Ba, Nepeadadeniii mum JloroBopowm, i 3rigHo sikoi Kimienty Hamaetses OBeprapadr,
Ta MOJATH MHCHMOBY 3asBYy MpO Ie. Y BHUMAAKY, Km0 KIlieHT mMpoTAroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOXy 3
po3MipoM BcTaHOBICHOTO JiMiTy OBepapadTy Ta/abo 3miiicHuB mepiny [lmaTixkHy omepariito Ta CKOPUCTaBCS JIIMITOM
Osepapadty micnst oTpuMaHHs BkazaHoro SMS-moBinomnenHs banky, 3roga Kimienta 3 ymoBamu Haganus Osepapadty
BBAKAETHCS MiATBEP/KEHOI0. 32 YMOBH JOTpUMaHHsA baHKy 3a3HaueHOro mopsiiky moBigomiieHHs [lo3nyanbHHKa Mpo 3MiHY
JiMiTY Ta BimcyTHocTi 3asBM I[lo3nuanbHMKAa NMpo BiIMOBY Bif 3MiHEHHs JiMiTy oBepapadTy , 3MiHa niMmiTy oBepapadrty
BBKAETHCS y3TOKEHOI0, HE MOTpedye MmiAnucaHHs Oy/Ab-sIKUX TOJAaTKOBUX 3asB, JOTOBHEHb, y3ro/pKeHb Ta [lo3nuanbHUK
Hece BCl PU3MKH MOAANBIIOr0 KOPUCTYBAHHS MOCIYTOI0.
Cywma 3aboproBanocTi 3a OBepapadToM BU3HAYAETHCS K AeOSTOBHI (Bi’ €MHHI) 3aJIMIIIOK HA KAPTKOBOMY PaxyHKY.
Bank mae mpaBo TMM4acoBo BiZMOBHTH B HajaHHI [lozmdansHukoBi OBepapadTy BiamoBigHO 10 ymoB JloroBopy Ta B pasi
BiZICYTHOCTI BUTBHHX KOIITIB Y baHKY, IIIIXOM BCTaHOBJIEHHS HYJIHOBOTO JIMITYy OBepApadTy.
baHk Mae mpaBo TUMYacoBO BiqMOBHUTH B HamaHHi [lozuuanbHukoBi OBepapadTy (TOOTO NPUNMHHATH MOXKIUBICTH JUIS
IMo3nuanbHUKa 3/IHCHIOBATH ONEpallii 32 IOTOYHMM PAaxXyHOK y CyMi, IO HEpeBHIIYE KPEAUTOBHH 3aJHMIIOK Ha LBOMY
pPaxyHKy) Y TaKHX BUITaAKaX:

. MOpYIIEHO OyIb-siKi YMOBH JI0TOBOpPY, V T.4. MPOCTPOUYCHO BUKOHAHHS OYAb-SKOTO 3000B’s3aHHS IO CIUIATI KOMICIH,
HPOLCHTIB, OCHOBHOTO 0OPry Ta iHIIMX IUIATEXKIB 32 OBepaApadTOM;
Hacrtaia Oyap-sKa 3 00cTaBuH, nependaveHnx m. 10.13.;
HaKJIaJIeHO apelITH Ha OTouHi paxyHku [lo3nuansauka y banky;
noripmmBcs GpiHaHCOBHIA cTaH [lo3ndanbHIKa;
SIKIIO BIAKPUTO KPUMiHAJIbHE POBA/DKEHHS a00/Ta MOPYIICHO KpUMiHAIbHY CripaBy HpoTH [lo3nuanbHuka;
omepaisi, Ha 3filicHeHHs skoi Ilo3MYaibHUK OTPUMY€E TIpOLIOBI KOIITH (TOOTO omeparis, IIaTiX, 3a KO
3aificHIOEThCs 3a paxyHok OBepipadty), He BidmoBigae BuMoraM 3akoHy Ykpainu «IIpo 3amoGiranHsi Ta OpOTHIIIO
neraiizamii (BiIMABaHHIO) TOXOiB, OTPHMAHUX 3JIOYHMHHHUM IUIIXOM a00 (piHAHCYBaHHS TEPOPHIMY»;
. BCTaHOBJICHHs HanioHanbHUM GaHKOM YKpaiHH YM iHIIUMHU YIIOBHOB2)XEHHMH OpTaHaMH Jep)KaBHOI BIIaJNd OOMEKECHb

3a omepanisMy 0aHKIB 3 KpeIUTyBaHHs ab0 3MiHA IHIIOrO 3aKOHOJABCTBAa YKpaiHH, IIO BIIMBAaE€ Ha MOXIIHBICTBH
BuKOHaHHA bankoM nporo Jlorosopy;

. Bianpasnenus Kiienra (ITo3nyanpHuka) y BiamycTKy 0e3 30epexxeHHs 3apoOiTHOI IJIaTH, BiACTOPOHEHHS BiJ mocaau
Ta/abo 3BibHEeHHs ITo3M4anbHUKA 3 MiANPUEMCTBA, 3 SKUM YKJIAJCHO JOTOBIp Ha OOCIYroBYBaHHs 3apILIaTHOTO
MPOCKTY;

o MOPYIICHH CIpaBu INIpo OaHKPYTCTBO poGoronaBus Ilo3uyanbHuka, po3ipBaHHS [OroBopy Mix baHkom Ta

poboronasuem I[lo3nyankHiKa, y TOMY YHCIi, aje HE BHKIOYHO, BimMoBa poboromaBus Kiienra (I[lo3muanmbHuka)
MiAMMACATH 3MiHU Ta JIOTIOBHEHHsI 10 JoroBopy Ha 00CIIyrOBYBaHHS 3apILUIATHOTO POECKTY.

. oTpuMaHHs iHpopMaLii 111010 N030BHHX 3as1B 10 [To3nuanpHUKa a00 BUKOHABYMX MTPOBAIKEHb, CyMa I'POIIOBUX BUMOT
3a SIKUMH Yy JBidi epeBuirye po3mip Osepapadry;
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. TIPUNMHEHHS HaIXOJ/UKEHHS IeHCIT Ha KapTKOBUH pPaxXyHOK.
ITpu BigmoBi banky B Haganui I[TozuuanmbHukoBi OBepapadTy BCTAHOBIIOETHCS HYJIbOBUE jiMiT OBepapadry, Ta CTpOK
BUKOHAHHs OyJb-sIKMX TIPOLIOBHX 3000B’s3aHb Ilozuuanbhuka 3a OBepapad)ToM BBaKaeThCsl TAaKMM, LIO HACTaB B [IHb
BCTAQHOBJICHHS HYJILOBOTO JIIMITY, a Ha CyMy Iii€l 3a00proBaHOCTi HapaxoByeThcs MTpadHi caHKmii, nepenbadeHi ymoBamMu
norosopy. IToxansme moBepHeHHs [To3nganbHUKOM 3a00pProOBaHOCTI 3MIHCHIOETECS B CTPOKH Ta Ha YMOBaX, BU3HAUCHUX LM
JloroBopom.
Ilicnst mpunmHeHHS Aii 0OCTaBHH, SKi CTaNM IIJCTaBOIO M BiIMOBH y HamaHHi OBepapadTy y T.4. IIOBHE IOTalIeHHS
3a00proBaHOCTi 3a HapaxoBaHMMH IITpadHMMH caHKmisMH Ta OBepapadTom, BaHK MoXKe BITHOBHTH KpEIUTYBaHHS
Tlosnuansauka (Bctanosuty [lo3nyansauky miMiT OBepapadry, BusHaueHuil JloroBopom), a cTpok noBepHeHHS OBepapadty
BU3HAYAETHCS BIAMOBIIHO IO CTPOKY, 3a3HaueHOro y JloroBopi, abo 3MIHIOETHCS BiAMOBIZHO A0 JOJATKOBOI Yroaw 0
Jorosopy. BigHoBnenus mimity OBepapadTy MpoOBOAUTHCS MICHsA 3aKiHUYEHHA omepariiiHoro nHi banky, B sxomy Oyna
noramieHa 3a00proBaHicTh y IOBHOMY 00cs31, y T.4. 3a00proBaHicTh IO MPOLIEHTaX, KOMicii, O0CHOBHOMY OOpTy, MeHi Ta iHIIOoL
3a00proBaHoCTi 3a 1M J[oTOBOpOM.
Tlo3nvaneHnk 3000B’s13yeThCst MOBepHYTH OBepapadT Ta CIDIATHTH HPOLEHTH 3a KopucTyBaHHS OBepapadrom Ta iHIIY
3a00proBaHiCTh y HOPSAKY Ta Ha YMOBAaX, BU3HaUeHUX J[oroBopoM Ta 3asBOI0 Ha NPHETHAHHS.
TloBepuenns OBepapadTy 3miHCHIOETHCS UITXOM TOTIBKOBOTO ab0 0e3roTiBKOBOTO ImonoBHeHHs KapTkoBoro paxyHky. Jlatoro
noBepHeHHs1 OBepapadTy BBaKa€eThCs JlaTa, KOJIM BHACIIIOK 3apaxyBaHHA Ha KapTKOBUH paxyHOK Ilo3MyaibHHKa IPOIIOBHX
KOILTIB 3aJIMIIOK Ha KapTKoBOMY paxyHKy Ha KiHEIlb OllepaliiHoro qHA baHKy € KpeIuTOBUM (IIO3UTHBHUM) a00 HYJIbOBHM 3
ypaxyBaHHSIM MOPSKY MOTalIeHHs 3a00pTroBaHOCTI, epeadadeHoro uM J{oroBopom.
OcrtaTo4ynuii TepMiH noBepHeHHs OBepApadTy BU3HAUAETHCS 3asiBOI0 HA MPUEIHAHHS, KPiM BUIIAAKIB:
3BepHeHHs banky no [lo3nvanpHrKa 3 BUMOTOIO IO JOCTPOKOBE MoBepHeHHs OBepapadTy y MOPSIKY, BU3HAYCHOMY II.
10.13. Jdorosopy. B mpomy Bumagky ocrtaTouHuii TepMiH moBepHeHHS OBepapadTy BBa)KaeTbCsl TaKMM, IO HACTaB Ha
BOCBMHUIl KaJICHOapHUH JAeHb Bix jgath oTpuMaHHs [lo3nuambHMKOM BUMOTH baHKy IIpo JOCTPOKOBE HOBEpPHEHHS
OBepapadry, SKIIO OLIBII TPUBAJIMH TEpMiH HE BCTAHOBIICHHH camMolo BUMOroro. JlaToro otpmmanHs Ilo3nuambHUKOM
BUMOTY banky npo nocrpokoBe nosepHeHHs OBepapadty € para, ko [103M4aIbHUK PO3MUCABCS PO OTPHUMAHHS BUMOTH
Ha ii Apyromy mpuUMipHUKY (IIpHU Bpy4YeHHI BUMOTH MiA miamuc), abo nara, 3a3HadeHa y JOKYMEHTaX OIepaTopa 3B°s3KY SIK
aTa OTPUMAaHHS BiATIPAaBICHHS aapecaToM (MPH HAmpaBieHHI BUMOTH TEJIErPaMOIO/Kyp €poM/pEECTPOBAHUM IOIITOBUM
BiZmpaBieHHAM), abo nara oTpuMaHHS baHkoMm BimomocTedl Bin omeparopa 3B’s3Ky NpO BiAMOBY aapecara OTPUMATH
KOpeCHOH/eHII0 (npu BigMoBi [lo3nyanpHuMKa OTPUMAaTH BHMOTY, HAlpaBJIEHY TENErpaMolo/Kyp’epoM/peecTpOBaHUM
MOIITOBUM BIiINIPABICHHSIM) M BiJOMOCTEH NpO HEBPYYECHHsS PEECTPOBAHOIO MOIITOBOTO BiANpaBiIeHHS aapecary (IpH
MOBEpHEHHI BUMOTH, HAIPaBJIEHOI PEECTPOBAHMM IIOIITOBHM BiAINPaBICHHSM, Ha anpecy BaHKy 3a 3aKiHUEHHSIM TEpMIiHY
30epiranHs abo 3a BiICYTHICTIO ajpecata);
BIZIIIOBITHO 0 TEPMiHiB, BU3HAYECHHUX JOJATKOBHMHU YTOJIAMI;
y pasi 3aKpHUTTS KaPTKOBOTO PAXyHKY;
3 MiZCTaB, epeI0adeHnX AIF0YNM 3aKOHOIaBCTBOM YKpaiHu Ta JloroBopom.
Bumora mpo moctpoxoBe moBepHeHHs OBepapadty HampaBnserscs bankom [lo3muyanbHHKOBI y THCBMOBIH Qopmi, i3
3a3HaueHHSM MiACTaB Juis ii HampasneHHs. 3a 3roxoto CTOpiH BUMOra Mpo JOCTpOoKoBe noBepHeHHs OBepapadty Moxe OyTn
HarnpasiieHa [103M4aNbHIUKOBI TIPH HACTAHHI X04a O OJHI€T 3 TAKUX MiICTaB:
BiICYTHI Hasxo/pkeHHs Ha KapTkoBuii paxyHok [lo3ndanbHuka B 00Cs31 KOIITIB, HEOOXiHUX A MOTAlIeHHs HapaxXxOBaHUX
NPOLEHTIB Ta KoMicii 3a OBepapadToM Ta iHINI HaJaHi MOCIYTH, BiAMOBIIHO 10 J[0roBopy KOMIUIEKCHOTO OaHKiBCBKOTO
obciryroByBaHHs (Gi3myHHX 0¢i0, O1bII HiX 90 KalleHTapHUX THIB,
icToTHE opymeHHs [lo3ngansHIKOM yMOB bOT0 Jl0oTOBODY.
Slkmo TepMiH BHKOHaHHS 3000B’s3aHb 3a 1oroBopoM OsepapadTy npumagae Ha BUXITHHNA/CBATKOBHI/HEpoOOUmMit/
HeonepamidHuid aeHb baHKy, TO TepMiHOM BHKOHaHHS 3000B’S3aHb € OCTaHHIM omepauiiiHuii neHp baHky, mo mepemye
BCTAaHOBJICHIN B TOTOBOPI KiHIIEBiH HaTi 3[1iICHEHHS IIaTEXY.
IMTo3nyanbHUK TPOTATOM CTPOKY Aii mporo JloroBopy mae mpaBo y Oyap-skuii yac moBeptatn OBepiapadT MOBHICTIO 4u
YacTKOBO.
CTOpOHM BCTAHOBIIOIOTH, IO TMOTalIeHHs 3aboproBaHocti 3a OBepapadToM NPOBAAWUTHCSA y TOPSAKY, HependadeHoMy y
JloroBopi, Ta He moTpedye OyAb-SIKMX JOJATKOBUX y3TOJKEHb.
30008’ s13aHH [lo3myanpHUKaA MO cruiaTi 3a00proBaHOCTi 3a UM J{OTOBOPOM BBaXKAIOThCS BHKOHAHWMH HAJISKHUM YHHOM,
SIKIIIO TPOIIOBI KOIITH UIS CIUIATH 3a00prOBaHOCTI Hamiinum 1o baHKy 10 3aKkiHYEHHS ONEpaIiifHOTO 4acy B OCTaHHIH JeHb
BCTaHOBJIICHOTO CTPOKY IUIATEXY 3 ypaxyBaHHSIM BHUMOT IyHKTY 10.14. SIKIIo rpomroBi KOMTH AJS CIIATH 3a00proBaHOCTI 3a
M JloroBopoM Haifum 10 baHKy B ocTaHHii eHb CTPOKY IUIATEXKY ITiCIIs 3aKiHYSHHS ONepariiiHoro 4acy, To 3apaxyBaHHs
ix y cruaTy 3a00proBaHOCTI 3MiHCHIOETBCSI HACTYITHOTO ormepariiiHoro aHs bauky i BianmosiaHo [To3nYanbHUK € TaKUM, IO
MPOCTPOUUB BUKOHAHHS 3000B’s13aHb 110 CIUIaTi 3a00proBaHoCTi 3a UM J[0OroBOpoM.
HapaxyBaHHs1 poLeHTIB 3a KopuctyBaHHs OBepzapadToM 3AiHCHIOETBCS IIOJCHHO, Y BamoTi OBepapadTy, 3a KOXeH JeHb
kopuctyBanHs OBepapadToMm, Ha IIOJSHHHH 3amuIIOK 3aboproBaHocTi 3a OBepapadToM Ha KiHelb [Hs, 32 SKHi
HAapaXOBYIOThCSl MPOLGHTH, 33 CTAaBKOIO, BHU3HAUCHOI 3asBOK0 HAa NPHEJHAHHS, 3TigHO 3 MeTonoM ¢akt/dakt (Meron
«hakt/paxT» nmependadae, Mo I pO3PaXyHKY MPOICHTIB BHKOPUCTOBYETHCS (PAKTUYHA KUTBKICTh THIB Y MICSIIi T POIIi).
Tpu HapaXyBaHHI MPOLICHTIB BpaXOBYeThCs eHb HanaHHs OBepapadTy i He BpaxoBY€eThCs ICHb TOBEPHEHHS OBepApadTy.
Crutata NIpOIEHTIB, HapaXxOBaHUX 3a KopucTyBaHHS OBepapad)ToM B MONEPEIHBOMY KaJeHAAPHOMY MICsMi, 3MiHCHIOETBCS
[To3nyaabHUKOM Yy BaJIOTi oBepapadTy y IeHb HaJXOKEHHS KOIITIB Ha paxyHOK 2625, Ta B IcHb HOTAIlIeHHs oBepApadTy.
Crutata KOMicCil 3/IiCHIOETbCS Y JIeHb BUHHKHEHHs a00 30ijblieHHs 3a00proBaHocTi 3a oBepapadTom. Cruiata 31iiiCHIOEThCS
LIUIIXOM CHCaHHs (Y MOPSIKY JAOTOBIPHOTO CIUCaHHSA) BaHKOM CyMH 3 MOTOYHOTrO paxyHKy 2625, cymMH KOMicil, y T.4. 3a
paxyHOK HaJaHHs oBepApadTy Ta BiZl’€MHOTO 3aJTHIIKY.
Hapaxysannust mpouentiB 3a OBepapadToM Ta KOMICIHHOI BHHaropoau NpHUNHHSETHCS y pasi cmepTi [losnuanbHnka, Ta B
IHIINX BUMAJKaX, epeadadeHnX JIF0YUM 3aKOHOIaBCTBOM.
3a mpocTpoueHHs1 moBepHeHHs OBepzpadTy, CIIaTH MPOLEHTIB Ta KOMicii 3a M aoroBopoM ITo3HYanbHUK CIIadyye Ha
kopucTh baHky meHio B po3Mipi mozBiiiHOI o0mikoBoi craBkm HamionameHoro Oanky VYkpaiHu, 1o misiia y Tepion
NPOCTPOYCHHSI BUKOHAHHS 3000B’sI3aHb, BiJl CYMH MPOCTPOYCHOro 3000B’s3aHHI, 32 KOXKHHU JCHb NMPOCTPOUYCHHS, a TAKOXK
BIILIKOIOBY€E BCi 30UTKH, 110 BHHUKIIM BHACNIZOK HECBOEYACHOTO BHKOHAHHS TIPOIIOBHX 3000B’s3aHb BigHOcHO Banky. Y
BUIAJKY SIKIIO IMpocTpoueHHs mnoBepHeHHs Osepapadty TpuBae monany 60 auiB Bank mae mpaBo craraytu 3 Kiienra
(Tloznuaneuuka) wrpad y po3mipi 200% Bix cymm Hamanoro Osepapadry. Cmiata mTpadHHUX CaHKLIH He 3BUIbHSE
Ilo3nuansHuKa BiJi BUKOHAHHS 3000B’s13aHb, Iepen0adeHux JJoroBopom.



10.24. 'V pa3i sxuio Hi oxHa 3i cropin 3a 10 aHiB 10 Tepminy noBepreHHss OBepapadTy Ui KITI€EHTIB sIKi 00CIYrOBYIOTHCS B paMKax
3apIUIaTHUX TIPOEKTIB OaHKy, ependadeHoro y 3asBi HA IPHEIHAHHS, HE Hagana IMMCHbMOBOTO OBIIOMIICHHS TIPO BiIMOBY BiX
HOCIIYTH OBepApadTy TEPMiH KOPHCTYBAHHS OBepApadTOM IOJOBKYETHCS Ha OAMH KalIEHIApHUH pik HAa yMOBax, mo Oymm
y3ropkeHi CTOpoHaMHM paHillle Ta 3 ypaxyBaHHSIM yMOB BHKJIageHUX 1.10.4 mporo Jlorosopy KinbkicTh mMoJI0BXKEHb TEpMiHY
KOPHCTYBaHHS 0BepApadTOM He oOMexkeHa.

TlogoBxeHHsT TepMiHy KOPUCTYBaHHSI OBepApad)TOM Ha MEHCIMHHMX KapTKaX 3OIHCHIOETHCS TUIBKKA 32 MHCHMOBOIO 3asBOIO
KJi€HTA .

10.25. BaHk Mae mpaBo HEPEBIpATH Yy pa3i HEOOXIMHOCTI MOCTOBipHICTH iH(poOpMamii, HagaHoi [lo3MYaNTbHUKOM [UIS OJCpIKAHHSI
Osepapadry; Bumararu Bix [lo3ndansHrka cruiat mtpagHUX caHKii 3rigHo JloroBopy; 3aiiicHIOBaTH IOTOBipHE CIHUCAHHS
KomTiB 3 ycix paxyHkiB Ilosmuanbruka, Bigkputux y ITAT «Ab «PAJABAHK», 3rimHo 3 JloroBopoM; po3KpHBaTh
iHpopmariro npo [To3nuanbHUKa Ta HOro KpeAUTHY ICTOPIiI0 B MeXax J03BOJY, HagaHOTO [103MYanbHUKOM 3TiHO 3 yMOBaMH
Jorosopy.

10.26. YV pa3i HEeMOXJIMBOCTI HaJaHHS MOCIYTH ab0 OTPHUMAHHS HEeraTHBHOI iH(popManii, y T.4. iHpopMamii, sika CyTTEBO BIUIMBA€E Ha
mnatocnpoMokHicte Kitienra (Ilo3nvanpHuka) Ta/abo minaTocnpoMoXxHicTh poboTomaBis Kiienta (Ilo3nvanbHuka), B
OJIHOCTOPOHHBOMY HOPS/IKY BiIMOBHUTH BiJ HaaHH: HoCIyr 3a JloroBopoMm.

10.27. Tlo3muanbHUK Aopydae BaHKy mpu HacTaHHI TepMiHIB BUKOHAHHS #Horo 3000B's3aHp mo cruiati OBepapadTy, HapaxOBaHHX
MPOIIEHTIB, KOMICiH, MeHi Ta iHIIMX IUIaTexiB, mepenbadeHux JloroBopom, moramieHHs 3aboproBaHocTi 3a [loroBopowm,
CIIMCYBATH KOIITH 3 MOTOYHUX, KAPTKOBHX, JETIO3UTHUX paxyHKiB [lo3nyansHuka B HamioHabHIN BamioTi, Binkputux y [TAT
«AB «PAJTABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUCHOT 3TriJJHO YMOB JloroBopy.

10.28.  IligmucannsMm 3asBu Ha npuenHanHs [losnvansHuk Hamae no3BiT banky HamaBaTw iHGOpMAaNilo PO BCTAHOBIECHHH JIMIT
oBepapadTy, HaraayBaTH PO HEOOXIAHICTh BUKOHAHHS 3000B’sA3aHb 3a MM J[OTOBOPOM, B TOMY YHCII IIJISIXOM TEJICOHHHUX,
(hakcMiTBHUX 3aC00iB 3B'SI3KY, BI3UTIB, ENEKTPOHHUX MOBIAOMIEHB 3acobamu [HTepHET Ta SMS-MoBinOMIIEHh Ha MOOITBHHN
tenedoH. [lo3nuansHIK Hece BiAMOBIAANBHICT 3a HaJaHi IS 3B’ SI3Ky PEKBI3UTH, 3a3HaueHi y JloroBopi, a TakoX BCi PU3HUKH y
3B’A3KY 3 HEMOBIZIOMJICHHSIM, HECBOE€YACHUM IMOBIIOMJIEHHSM IIPO X 3MiHY.

10.29. Bank mae npaBo y Oyap-sIKHil 4ac BiACTYIHTH BiJl CBOIX MpaB Ta 000B’S3KiB 3a UM JOTOBOPOM Ha KOPHUCTh TPEThOI1 0COOH, pu
1poMy mianucanuaM Jlorosopy Ilo3nuanbHUK Ha/ae CBOIO 3rOJy Ha TaKe BIACTYIUICHHS Ta JOJATKOBE IIOTOUKCHHS YrOJH PO
BiacTymieHHs 3 I[lo3nuambHUKOM He MOTpiOHE. YMOBM TakoTO BIJICTYIUIEHHS BCTAHOBIIIOIOTHCS yrogolo Mik baHkom Ta
TPETHOI0 0CO00I0 3 JOJEpP’KaHHIM BUMOI YMHHOTO 3aKOHOJABCTBA. [103MUaNbHUK HE Mae IpaBa BiICTYNUTH CBOI IpaBa Ta
000B’I3KH 32 IIM JIOTOBOPOM TpPETiii 0COOi.

10.30.  3a Tpwu AHI 0 AaTH 3BUTBHEHHS 3 MOTOYHOTO Miciisl po6oTH [To3uvanbHUK 30008’ I3YETHCS MOBIIOMUTH PO TaKe 3BUTbHEHHS
Bank ta moracutu 3aboproBanicTh 32 OBepapadTom. Y Oyap-KOMYy BHUIIAJKy 3a00pPrOBaHICTh MOBHHHA OYTH IOTAIlleHAa HE
mi3Hime 7-ro AHA micis 3BiTbHeHHs KitieHTa 3 mocanu, sSIKy BiH 3aiiMaB Ha HMiANMPUEMCTBI, 3 KM y baHka yxiageHo Jlorosip Ha
00cCITyroByBaHHS 3apIUIaTHOTO MpoekTy. HempoBenenns pospaxyHkiB Mixk Kimientom (I[lo3nmuansarkom) Ta poOOTOJaBLEM HE €
MiICTaBOIO JUTA HeBUKOHAHHS 200 3aTpuMKHU BHKOHaHHS Kiienrom ([To3nuansHIKOM) TPOIIOBUX 30008’ s13aHb niepen bankom.

10.31. 'V pa3si npuidHATTS NO3UYAJBHUKOM, BIACHHUKOM HEHCIHHOI KapTKH, pIIICHHsS Ha NEHCiHHe 00CIyroByBaHHS B iHIIOMY OaHKY
Tlo3nyansHuK 3000B’sI3y€THCS OBIIOMHUTH PO Take pimeHHs bank Ta moracutn 3aboprosaHicts 3a OBepapadTom. YV Oyab-
SIKOMY BHIAJKy 3a00proBaHiCTh MOBUHHA OYyTH TOralieHa He Mi3Hilie 7-ro JHA Micis HamaHHs 3asBU B [leHciitHuii Goux Ha
HeHCiliHe 00CITyroByBaHHs B iHIIOMY OaHKY.

10.32.  Kuient (Ilo3nuansHuUK) 3000B’s3aHU B CEMHAECHHHH CTPOK MOBimoMisTH baHK mpo 3MiHYy Micus peectpamii, micus
MIPO’KMUBAHHS, €IEKTPOHHOI a/IpecH, KOHTAaKTHHUX TeJIeOHIB Ta iHIIHX 3aC00iB 3B'A3KY, MiCIsl POOOTH, OTPUMAHHS KPEIUTiB B
iHIMX OaHKax, MPO MOPYIICHHS KPUMiHAIBHOI cripaBu NpoTu [lo3ndanpHMKa Ta PO HUBLTEHO-TIPABOBI CYIIEPEUKH 32 YIaCTIO
To3uyanbHuKa, SKi MOXKYTh YCKIaIHUTH BUKOHAHHS HUM 3000B’s13aHb 32 1AM J[OTOBOPOM.

11. YMOBHM HAJIAHHS IMOCJIYTHU «PETI'YJSIPHI IVIATEXKID»

11.1.bank Hagae KiieHTYy MOXIIMBICTH NMpOBeIEHHs OaHKIBCHKUX ONEpaliil HIUIIXOM aBTOMATHYHOTO CHHMCAHHS KOIITIB 3 MOTOYHOTro/
kapTkoBoro Paxynky Kiienrta Ha perynspHiit oCHOBI, 3a HassBHOCTI y KitieHTa [iF040ro MOTOYHOTO/KapTKOBOTO PaXyHKY.

11.2. BianmoBinHo 1o mpaswui il nociayru «Perymsapui mnarexi» Kinient nopydae banky, a bank 3000B's13yeThes 311ifiCHIOBaTH CIIMCaHHS
KOIITiB 3 TOTOYHOTO/KapTKOBOTO paxyHKy KirieHTa, 3a3HaueHOro y 3asBi (aXx) Ha mpuemHaHHS a0 JIoroBopy KOMILIEKCHOTO
OaHKiBcbKOTo 00cmyroByBaHHs ¢izuunmnx ocid (PEI'YJISIPHI IIJIATEXI), Ta nepepaxoByBaTy KOIITH 33 PEKBI3UTAMH 1 B TIOPSIKY,
3a3Ha4eHNMH KJII€EHTOM y BUINE3a3HaueHiH (UX) 3a5Bi (ax).

11.3. «PerynsapHi miaTexi» JO3BOJISIOTH 31IHCHIOBATH NIepepaxyBaHHs KOIITIB:

e  Ha iHII MOTOYHI/KapTKOBi paxyHkH KiieHra, Bimkpuri B baHky;
e  Ha paxyHku KiieHTa, iHIMX (i3UYHHX, IOPUANYHHMX OCi0, BIAKpUTHX B BaHKy, Ta iHIIMX OaHKIBCBKHX YCTaHOBAaX
YkpaiHu.

11.4. «PerymnspHi aTexi» 30iHCHIOIOTHCS Ha mifcTasi «3asBW Ha MpHETHAHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
obcnyroByBanas (izuaaux ocio (PEI'YJISPHI TIJTATEXI)» Kiienra Ta 3a Bkazanumu KitientoM y BuIe3a3HaueHil 3assi
PEKBi3UTaMHU.

11.5. lnsn  3nifichenss PerymsipHoro Iwiatexy «3asBa Ha TIpHETHaHHA OO0 JlOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
o6cnyroByBanns (izuaanux oci6 (PET'YJISIPHI ITJIATEXI)» nosuuHa MicTHTH Taki pEKBI3UTH:

e HOMEp IOTOYHOro/ KapTKOBOro paxyHKy KiieHTa, 3 sIKHX BiOyBaTHMEThCS CIIHCAHHS KOILTIB;
e  (aHKIBChbKi PEKBI3UTH OTpHMYyBada KomTiB (paxyHok, OKIIO, M®O GaHka-oTpuMyBaya);

e  HallMeHyBaHHs; OTPHMYyBaya KOILITIB;

®  [IPU3HAYCHHS IUIATEXKY;

e TepMiH ail PerynspHoro marexy (JaTa no4aTky - AaTta 3ynHUHKH);

®  TIEPIOJUYHICTH CIUCAHHSI.

11.6.bank He Hece BiANOBINATBHICTH 32 HEBUKOHAHHs NopydeHHs KiieHTa y pasi HempaBHJIBHOTO 3a3HauyeHHs ab0 HECBOEYACHOTO
TIOBITOMJICHHS TIPO 3MiHY PEKBI3HUTIB OTPHMYyBaya, a TAKOXK 3a BIACYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY paxyHKy Kiienra Ha
BCTaHOBJICHHUI MOMEHT BUKOHAHHS ILIATEKY.

11.7 Tpu BukoHaHHI fopy4eHHs Ha Perymnsapuuii wiatix Kitient nopyvae BaHky yrpUMyBaTH BUHaropojy, YMHHY Ha MOMEHT BUKOHAHHS
omnepauii bankom. Bamora miaTexy NOBHHHA CIIIBIaJaTH 3 BAJIIOTOIO MOTOYHOT0/KapTKOBOTO PaXyHKY.

11.8.Y Bunaaxy, skimo KiienT He BukopucroBye nociyry "Perymspi miatexi”, To0To mporsirom 90 kaneHIapHUX IHIB 3 paxyHKY
KJIi€HTa He OyJo IPOBEACHO JKOAHOTrO YCIHIIIHOTO IUIATE)Xy Ha KOPUCTh KOHTPAreHTa 3 NPUYMHU BiJICYTHOCTI KOLITIB Ha



MOTOYHOMY/KapTKOBOMY PaxyHKY KJIi€HTa, ab0 HEMpPaBHJIBHOIO 3a3HAYEHHS MOTOYHOr0/KapTKOBOIO PaxyHKY KOHTparenta, baHk
Ma€ IpaBO B OAHOCTOPOHHBOMY MOPSIKY NPHUIMHUTH HajaHHA mocayrd "Perymsapri mmarexi" (IpOBECTH BIAKIIOYESHHS
KOHKPETHOTO PETYISIPHOTO IUIATEXY).

11.9. bank Bukonye PerymspHi miaTexi TUIBKH 3a YMOBH, SIKIIO Ha IIOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € nocTaTHIN 3anmmmox

11.10.

11.11.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

IPOIIOBHX KOIITIB, y T.4. HE BHKOPHCTAHOTO BCTAHOBJCHOTO JIMITY OBepApadT, BIIIOBIIHHI po3Mipy, BkazaHoMmy KiieHTOM, i
nepedaueHoi KOMICIHHOT IJIaTH 32 BUKOHAHHS NepepaxyBaHHs. SIKII0 Ha HOTOYHOMY/KapTKOBOMY PaxyHKY, HA MOMEHT BUKOHAHHS
JIOPYUYCHHS Ha CIUIATy PETYJSPHOrO IUIATeXkKy, HEAOCTATHHO KOLUTIB /Ul BUKOHAHHS PeryispHOro Iiatexy Ta CIUIATH KOMIci,
IUIATIK HE BUKOHYETHCS, a IIOBTOPHA CIIPo0a BUKOHAHHS PeryispHoro miaTexy He HPOBOAUTHCS.

Bank BuKOHYe PeryisipHi miaTexi BianosiaHo 10 3a3HadeHoi KiienToM B «3asBi Ha MpUeAHaHHSA 10 J[0roBopy KOMILIEKCHOTO
OaHKiBcbkoro obOciyroByBanHs ¢iznunux oci6 (PEI'YJIAPHI ITJIATEXI)» nepiomuunocti Bukonanus. SIkumio nara
BUKOHaHHS PerysipHOro miatexxy BHIaAae HA BUXiTHHUN JeHb baHKy a00 CBATKOBHI N1eHb, PerynsapHuil miaTix 3A1HCHIOEThCS Ha
HacTynHuii a6o nonepenuiit poGounii newb Badky, 3riaHo 3 pimenusM Kiienra, BkazamuMm y «3asBi Ha MPHEIHAHHS 0
JloroBopy KOMIUIEKCHOTO OaHKiBChbKOTo o0cimyroByBanHs (iznunux ocid (PEI'YJISPHI ITITATEXI)».

Kowmicito 3a HamaHHA mocinyru PerymsapHux IuiatexiB, BimoBinHo Ao airounx Tapu¢iB banky, KmieHt nopywae cmucyBatu 3
MIOTOYHOT'0/KapTKOBOTO PAXyHKY, 3 IKOTO BUKOHYEThCS PeryisipHuii miatix.

12. BIANOBIJAJIBHICTB CTOPIH TA NOPAJOK BUPIIIEHHSI CYIIEPEYUOK

CTOpOHH HECYTh BINNOBINANBHICTH 3a HEHAJE)XHE BUKOHAHHA CBOiX OOOB'I3KIB, IeperndadeHnx nuMm JloroBopoM Ta
3aKOHOJIABCTBOM Y KpaiHu.

Koxna 31 Cropin 3000B'i3aHa y moBHOMY 00cs3i BimmkomyBaT iHmIH CTOpoHI 30MTKH, 3aBAaHI HOPYIICHHSAM I[OTO
Jorosopy.

3a HecBoe€yacHe MOBEpHEHHs baHKy MOMIIIKOBO 3apaxoBaHuX Ha PaxyHok Kiienrta xomriB, KimieHt crutauye banky nenro B
posmipi 0,1% Bim cymMH HENOBEpHEHHX KOIITIB 3a KOXXHHUH AEHb MPOCTPOYEHHS, MOYWHAIOYM 3 UETBEPTOTO IHS BiX AaTH
OTpHMaHHA MOBINOMIICHHA Bif baHky a0o OaHKy-IUTaTHHKA MPO 3AIHCHEHHS MOMMIIKOBOTO TEepeKkasy, A0 JHS MOBEPHEHHS
TPOLIOBHX KOIITIB BKIIOYHO.

3a HecBO€YacHe BUKOHAHHS IUIATDKHUX JopydeHb KitieHTa Ta y pasi HasBHOCTI npoBHUHM BaHK Hece BiIIOBINAIBHICTE 3TiHO
JI040T0 3aKOHOJIABCTBA.

bank He Hece BianoBimaneHOCTI mepex Kmientom 3a cynepeukun Mk Kimientom i Toprosuem/6ankoM, mo npuiivae Kaprky,
30KpeMa, 3a CyIepeyuky, 0 BUHUKAIOTH Y 3B'I3KY 3 HU3BKOIO SIKICTIO TOBapy ab0 00cIyroByBaHHA. baHK He BiIMOBiTaIbHUN 32
ToBapu (pobotH, mocnyru), HagaHi Kmienty BigmoBimauM ToproBuem, Ta He BimmkomoBye KimieHTy Oynmp-ski BUTpaTté Ta
30UTKH, IO MOXKYTh CTaTHCh y KilieHTa B TaKMX BUMAOKaX.

Bank He Hece BiamosimampHOCTI mepen KimieHTOM 3a KOHQIIKTHI CHTYyaIii, IO MOXXYTh BUHUKHYTH y 3B'S3KY 3 BiIMOBOIO
Kinienrty B nmpuitomi Kaptku st oratu ToBapis (po6it, mocityr) y Toprosuis.

bank He Hece BimmoBinampHOCTI mepex KiieHTOM y BHmanky, sKImo nopymieHHs baHkoM mporo J[oroBopy crano HaciigxoM
TeXHIYHUX 300iB y po0OOTi amapaTHHX i TIpoOrpamMHUX 3aco0iB, sKi 3abe3nedyroTh NpoBeneHHs omnepauiii 3 Kaprkamun
(BiKIJTIOUSHHS/TIOMIKOKEHHS €IEKTPOKUBIICHHS 1 Mepex 3B'3Ky, 3001 mporpaMHOro 3abe3rnedeHHs] IPOLECHHIOBOTO LIEHTPY,
TexHi4Hi 3001 y po0oTi kaHauiB 3B's13ky MIIC i iHmIi cuTyarii), sKi cTaimcs He 3 BUHU baHky.

Bank He Hece BiAMOBimaNbHOCTI 3a Te, IO HAaNpaBlieHa HA BKa3aHy y 3asBi Ha MPHEIHAHHS MOMTOBY ab0 €NEKTPOHHY ajapecy,
TenedoHHMIA HOMep iH(OopMaIlis MOKe CTaTH BiIOMOIO TPETIM 0c00aM, SKIIO TaKki 00CTaBUHY BUHUKIIH HE 3 BUHH baHKy.
KitieHT Hece BiAmoBimaneHICTB 3a BCi omeparii, o CYyMPOBOIKYIOTECS aBTOPHU3AIII€I0, 10 MOMEHTY HananHs baHky 3asBu mpo
6nokyBaHHsI KomTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepalii, 110 He CYNPOBOXKYIOThCS aBTOPH3AL€I0, 10 MOMEHTY
noctanoBkH Kaptku y CTon-crucox.

12.10. KuieHt Hece BCi pU3WKH, TIOB'I3aHi i3 3MiHCHEHHAM omepalliii TpeTiMu ocobamu (3 BimoMa abo 6e3 Bimoma KiienTa) y pasi

Brparu Kaptku 10 MomeHTy oneprkanHs bankom nosinomiienHs mpo ii Brpaty.

12.11. Ilpuennanusm 1o uporo Joroopy KiieHT migrBepIkye, M0 BiH y MOBHINA Mipi 03HaHOMIIEHHH 3 BHMOTaMU 3aKOHOJIABCTBA

VYkpainu, y Tomy gmci 31 3mictoM cT. 190 Ta cr.222 Kpuminansnoro Konekcy Ykpaian «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
(inaHCcOBUMH pecypcamu», 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MNPOTHIIIO Jieramizamii (BiIMHBaHHIO) JOXOIIB,
OTPUMAaHHX 3JIOYHMHHIM IIIIXOM a00 (hiHAHCYBaHHS TEPOPHUIMY».

12.12.  KinieHT Hece MEpCOHANBHY BiAMOBIIAIBHICTH 3a JOCTOBIPHICTh JaHUX, MOJaHUX J0 BaHKy, a TaKoK 3a CBO€YACHE, MOBHE Ta

13.1.

13.2.

13.3.

14.1.

HAJIC)KHC HOBi[{OMJ’IeHHH Y BUIIAJAKY 3MIiHH TaKHX JaHUX.

13. ®OPC-MAXKOP

bank i KilicHT 3BIIBHSAIOTECS BiJ MailHOBOI BiIIIOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS 3000B'93aHb 3a 1[UM
JloroBopoM, SIKOIO BOHO BHKIMKAaHO Qakropamu HemepeOopHoi cmmn  (popc-MaKOpHUMH —OOCTaBUHAMH), TOOTO
Ha/I3BUYalHAMH 1 HEBIIBOPOTHIUMHU OOCTaBUHAMH, Y TOMY YHCII, ajie He BUKIIOYHO, CTHXIHHUMH SBUIIAMH, BOEHHUMH JIisIMH,
aKTaMH OpTaHiB JAep:KaBHOI BIIAIH.

IIpu BuHUKHEHH] (opc-MaskopHHX 0OcTaBuH baHk Ta/a6o KitieHT moBHHHI MPpOoiHPOPMYBaTH OIHH OJTHOTO TPOTATOM 7 (CEMH)
KaJICHAApHUX JHIB Y Oyab-sKUH JOCTYMHHMI cioci®. Y BUMAAKY BiICYTHOCTI MOXIIMBOCTI 3/1iICHEHHS TaKOTO TOBiTOMIICHHS Y
3a3HaueHui TepmiH, CTOpoOHA, y sKOi Tpammwinuch (Hopc-MaxopHi 0OCTaBUHHM, TOBIIOMIISE iHIY HETaWHO MiCisi BUHUKHEHHS
MO>KJIMBOCTI JUIsl TTOBioMiieHHs. [HdopMmalliss moBHHHA MICTUTH JaHi IPO XapakTep 0OCTaBHH, TAKOXK MPUUMHHUIL 3B'SI30K MiXK
TaKUMH 0OCTaBUHAMH Ta BUKOHAaHHAM bankoM abo KitienToM cBoiX 3000B's13aHb 3a 1M J[OrOBOpOM.

Hesuxonanus 30008's13aHHs, 3a3HaueHoro B 11.11.2 JloroBopy, no36asinsie bank abo KiieHTa, 10 3HAXOAUTHCS Iifl BITHBOM
00CTaBUH HerepeOOpHOI CHIIH, MpaBa MOCHIIATHCS HAa Taki OOCTaBHHM SK Ha IiJICTaBU 3BUTBHEHHS BiJ BiAMOBITATBHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 32 JoroBOpOM.

14. THIOI YMOBHA
CropoHHU 0e3BIAKINYHO MiATBEPKYIOTh, 0 Lel JJoroBip CTOPOHH YKIIaiH, Y TOMY YHCII, Ha MiJCTaBi NPUHIKITY «CBOOOIM

JOroBOpY», Bu3HaueHoro ct. 6 Ta 627 Lusineroro Konmexcy Ykpainu. CTOpoHH Takox OGe3BiIKINYHO IiATBEPIXKYIOTh, L0
HOJIOXKEHHS 11bOTO J[0roBOpY € pO3yMHHUMH Ta CHPaBEIUBUMHU.



14.2.

14.2.1.

14.2.2.

14.2.3.

14.3.

14.4.
14.5.

14.6.

14.7.

14.8.

14.9.

15.1.

15.2.

15.3.

15.4.

SIkuio iHIIMKA MOPSIIOK 3MiHM OKpeMHX YMOB Lporo JloroBopy He mepembaueHuii mum JloroBopom, CTOpOHH MOTOHIN
3aCTOCYBaHHS HACTYITHOTO HOPSAKY 3MiHU Ta/abo JonoBHEHb yMOB JloroBopy (B T.4. Tapuis):
He mni3ninte Hix 3a 30 (TpUALATE) KaJICHAAPHHUX JHIB JI0 3aIIPOIIOHOBAHOI IaTH BHECEHHS TaKUX 3MiH Ta/abo nomoBHeHb bank
po3Mmilye  BIiIMOBiIHE  MOBIJOMICHHS Ha  odimiiiHoMy  BeO-caliTi banky 3a  eleKTpOHHOIO  ajpecoro:
http://www.radabank.com.ua.
Knient npuiiMae Ha cebe pu3MKU Ta 00OB'A30K CAMOCTIHHO BiICTEKYBaTH HasBHICTB/BIACYTHICTH MOBiZOMIICHb baHKy mpo
3MiHy Ta/abo momoBHeHHs yMoB JloroBopy Ha odiuiiiHomy BeG-caiiti baHky 3a eNeKTpOHHOIO — aApecoro:
http://www.radabank.com.ua.
B pasi, saxmo Knient npotsarom 30 (TpuausaTi) KaleHIApHUX THIB HE 3BEpHYBCA 10 baHKy 3 mpomosuiii€io mpo po3ipBaHHS
poro JloroBopy, BBaskaeThCs, 10 Tporno3uiis banky BimHOCHO 3MiHM yMoB JloroBopy mpuitHsaTa KitieHToM BigmoBigHO 10
yactuHH 3 crarti 205 LluBineHOTO KOAekcy YKpaiHM i BiH NOTOMKYETHCS 13 3aIPONOHOBAHMMH 3MiHAMH/IXOTIOBHEHHSIMHI
ymoB JloroBopy (B T. 4. Tapudamm). Bxazanmii B mpomy myHkri JloroBopy mopsiiok 3MiH yMOB mboro JloroBopy
3aCTOCOBYETHCS Y BUIIAAKAX, SIKIIO 1HIINH HOPSAIOK He BCTAHOBJIEHHH OyIb-sSKHMMH iHIINMH YMOBaMH 11b0ro Jlorosopy.
Bynp-sxi moBinomieHHs Ta TOKyMeHTH, ki KiieHT 3000B's3anuii HagaBaTti baHky 3rigHo ymoB 1poro JloroBopy, MOBHHHI
OyTn BuKIaAeHi B NUCbMOBiii (opmi, Ta OyIyTh BBaXKAaTUCh HAZaHUMH HAJNCKHAM YHHOM, SIKIIO BOHM HaJAICIaHI
PEKOMEHJOBAaHUM JIUCTOM, a00 noctasieHi KimienTom ocobucto 3a agpecoro: 49000, M. J[HImponeTpoBChK, Byl. MOCKOBCBKa, 5
Ta OpuiHATI cexpeTapeM banky abo mpaiiBHHKOM BiamoigHoro migpo3ainy banky. ITosinomnenus Kiienrta 3a JloroBopom
3/IIHCHIOIOTHCST 200 ENEKTPOHHOK MOIITO, 800 SMS-TIOBiIOMIICHHM, 200 NUITXOM HANpaBJICHHs MMOBITOMICHHS MHCHMOBO
PEKOMEHIOBaHMUM JIMCTOM abo Tenerpamoro. JlokymeHTH, siki Hamarotbes bankom Kiienty 3rimHo ymoB mporo Jloroopy,
BUKJIAJIAIOTHCS B MTICHMOBIH ()OpPMi Ta HaJICHIIAIOTECST pEKOMEHIOBAaHNM JICTOM 3a MiclieM nposkuBaHHs KiieHTa, BKa3aHUM y
3asBi Ha NpHETHAHHA, ab0 HamarThes KITi€HTY OCOOHMCTO Mix Yac HOro 3BEpHEHHS, SKIIO iHINIE HE TependadeHe UM
Jlorosopom.
Cropu Ta cynepedky epefaroThCs Ha PO3IIIA CyLy B MOPSAKY, HepeadadeHOMy YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
VxnagenusmM 1poro Jlorosopy CTOpoHH, 30KpeMa KepyIOuHCh IPHUHIUIIOM «CBOOOAM JIOTOBOpPY», Oe€33amepedHo Ta
OE3BIIKIMYHO MiATBEPIUKYIOTH Te, o KiieHT 3000B’s13anHuil (a baHk Mae mpaBo BHMaraTu BUKOHAHHS TakOro OOOB’S3KY)
CIUTATUTH/KOMIIEHCYBaTH baHky y moBHOMY 00cs3i BCi Ta Oyap-sKi MiATBEpKeH] BUTpaTH baHKy (He3anexHo Bif X po3Mmipy),
ski bank moHece mimyac Ta/abo y 3B’SA3Ky 3 peaizallielo CBOiX MpaB KpeauTopa 3a muM JloroBopom, 30KpeMa, ajie He
BUKJIIOYHO: TIpaBa Ha 3aXHUCT, IIpaBa Ha 3aJ0BOJEHHs BUMOr baHKy 3a paxyHOK Oynb-skoro maitHa Kiienra. 3a3HaueHe
CTOCY€THCS BCiX 0e3 BHHATKY He3a0OpOHEHHX 3aKOHOM HIIIXIB 3aXHCTy BaHKOM CBOiX IpaB Ta 3aKOHHHX IHTEPECiB, B TOMY
YHCIi, ajie He BHKIIOYHO, MPOLECIB: CTATHEHHS 3a00proBaHOCTI B CylOoBOMY mopsinky 3 KirieHTa, mpuMycoBOro BUKOHAaHHS
piieHp, BUMAAKIB 3ailydeHHS bankom abo iHIMMMH 0coO0aMH OIiHIOBaYiB, HOTApiycCiB, Jep)KaBHUX BHKOHABIIB, OKHOPO
TEXHIYHOI IHBEHTapHU3allil TOIO, TPETiX 0Ci0, AKi TUM YH IHIIUM YHHOM JOMIOMAraTUMYTh/HaJaBaTUMYTh MTOCIYTH, CIIPSIMOBAaH1
Ha 3aJ0BOJICHHA baHKOM cBOiX BuMor/peanizanii baHKOM CBOiX mpaB (KOJIEKTOPCHKI KOMIIaHii, areéHTCTBa HEPYXOMOCTI,
pienTopu, 6pokepH, 30epiradi, OXOpOHI, TPAHCIIOPTHI KOMIIaHii, BAHTQ)KHUKH TOLIO).
Hapannst xomTiB urst moramieHHs: 3a00proBanocTi 3a uM J{oroBopoM noBuHHO OyTH BrKoHaHO KitieHTOM y rpomioBii dgopmi
IIIIXOM TOTiBKOBOTO ab0 Oe3roTiBKOBOTO pPO3paxyHKy Oe3 OyIb-sKHX 3ajiKiB YM BHCTAaBJICHHS 3YCTPIYHHUX BHMOT TaKHM
YUHOM, 11100 BaHK oTprMaB HajlexHy HOMy CyMy KOIITIB Y IIOBHOMY 00csi3i, 0¢3 BUpaxyBaHHs 3 Hei Oy/b-SIKUX ITOJATKiB, MUT,
KOMICIH Y¥l IHIIMX yTPUMaHb.
Ilpu HacranHi CTpOKiB BHKOHaHHS nopydeHb KiieHta Banky 3a mum [loroBopom bank HaOyBae mpaBa, a KiieHT mmm
0e3BIIKIMYHO opy4ae baHKy caMOCTIHHO CIHCYBaTH 3 OTOYHOTO 4 KapTKOBOTO paxyHKY, IO BH3HAYECHUH y BiATOBIIHIN
3asBi Ha IPUETHAHHS, TPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY Ul BUKOHAHHS nopy4eHb KitieHTa 3a M JloroBopom.
CTOpOHHM JTOMOBWJIMCS Ta AIWIIIN 3roAH, o y pasi Hesrogu KiieHTta i3 3MiHeHHMMH (HOBMMHK) ymoBamu JloroBopy, KiieHT
MOK€ IMHCHMOBO BHECTH IPOIO3MLII0 MPO 3MiHy a0 po3ipBaHHS IOr0o J(OroBOpy, SIKIIO BiH MO30aBIISIETHCS TpPaB, SKi
3BHYAifHO MaB, a TAKOX SIKIIO 3MiHEHi (HOBI) YMOBH BHKIIOYAIOTh YM OOMEXKYIOTh BiIMOBiNaMbHICTE baHKy 3a mopynieHHs
3000B's13aHHS 200 € TAKUMH, SKi IBHO 0O0TspKMBI st Kimienta. KimieHT Mae moBecTy, 10 BiH, BUXOIMYH 31 CBOIX iHTEpECiB, HE
NPUHHIB OM IIMX YMOB 32 HasIBHOCTI Y HBOTO MOXKJIMBOCTI OpaTH y4acTh y BU3Ha4eHHi yMOB [loroBopy.
VY BuUmaAKy MOPYIICHHS (HEBUKOHAHHA, HECBOEYACHOTO ab0 HEHAJIeXHOTo BUKOHaHHA) KiieHToM ymoB mporo JloroBopy
Krient Hamae Banky mo3Bin Ha mepenmady DOKyMEHTIB Ta iH(opMarii, OB’ I3aHUX 3 YKJIAJAEHHSIM IbOTO JlOTOBOpY, 1HIIMX
HasBHUX y baHka mOKyMeHTIB Ta iHQopmamii, B TOMy 9YHCIi TaKuX, IO CTAaHOBIATH OAHKIBCHKY Ta€MHUIO, OyIb-KAM
(hisnyHUM Ta OpHAMYHEM oco0aM 3 METOIO peanisarii mpaB baHka sk KpemuTopa, 30KpeMa, aje He BHKIIIOYHO, 0codam, sKi
HaJaBaTMMYThb BaHKy IMOCIyrH mo CTSATHEHHIO 3a00proBaHOCTi 3a mMM JIOroBOpoM, 3BEpHEHHIO CTATHEHHS Ha MaiHO Ta
31IHCHEHHIO IHINX i, OB’ A3aHMUX 3 peatizaiiero npae banka 3a 1M JloroBopom.

15. CTPOK JIi JOrOBOPY TA IHIII YMOBHM IIPUITMHEHHSA BITHOCHH 3 KJIEHTOM

Leit JoroBip BBaXkaeThcs YKJIQACHUM 3 MOMEHTY MianucanHsa bankom nomanoi KiieHTOM BiAmoBiHOT 3asBU Ha MPHETHAHHS 1
i€ TIPOTSATOM HEBU3HAYCHOTO CTPOKY O MOMEHTY 3aKPHTTS BCIX paxyHKIB 3a iHiniatuBoro banky abo Kitienra, BimkpuTux
BiIIOBIZHO 110 11bOTO JIoroBOpy Ta BUKOHaHHS CTOpOHAMH CBOTX 3000B’s13aHb 3a 1M J[0roBopoM.

TToTouHMIt paxyHOK 3aKpUBAETHCS:

. 3a OaxaHHsM KitieHTa Ha mizcTaBi #oro 3asBu (B T.4. y BHIIQJKY HETOTOKCHHS 3 BBEJCHHSM HOBHX Tapu(diB abo
BHECEHHSM 3MiH 10 I[boT0 JJoroBOpY), 32 YMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankowm;

y pasi cmepti KitienTa (32 3as1B0ro TpeThOi 0COOH, 30KpeMa CIaIKOEMIIs );

. 3a pinreHHsM baHKy, y TOMy 4uMcli, ane He BHUKIIOYHO, Y BHUIIAJKY BiJCYTHOCTI omepaiiii o paxyHKy HpoTsrom 12
MICSIIB MOCIIb (KpiM omepariii mo croiati koMiciit barky), a0o skmro mpotsrom 12 micsmiB He Oyina crutaueHa KOMicis
3a HaJjaHi BaHKOM TOCIyTH, Ta HAa PaXyHKY BiICYTHIH 3aJIHIIOK.

V pasi HasgBHOCTI miacTaB, mepenbauyeHuMX 1uM JloroBopoM abo AiOYMM 3aKOHOZABCTBOM YKpaiHM, BaHK po3puBae nei
Joroip, momepenuBmmm KitieHta Oyab-sKMM 13 JOCTYMHUX UIs baHKy Ta 3a3Ha4eHMX y OboMy JloroBopi 3aco0iB:
CJIEKTPOHHOIO MOMITOK, SMS-TIOBIIOMICHHSIM YK PEKOMEHIOBaHUM JHCTOM. KITIEHT MOBHHEH BiAMOBICTH Ha MOBIIOMIICHHS
npotsiroM 45 (copoka m'siTv) KaleHJapHUX IHIB 3 MOMEHTY HANpaBICHHS HOMY Takoro MOBiIOMIICHHS. Y pa3i HEOTpUMAaHHS
baHKkOM BiJNOBiAI HPOTATOM 3a3HAYEHOTO CTPOKY BBaxaeTbcs, o KirieHT 3romeH 3 posipanusM Jlorosopy. Pusuku
HEOTpHMaHHs a00 HECBOEYACHOTO OTPUMAHHS MOBIIOMIICHHSI, Y T.4. BHACIIIIOK 3MiHH apecu, HOMepy TeledoHy, eIeKTPOHHOT
anpecu Kitienra ta He moBinomiieHHs npo 1i 3minu banky, nece Kiient. IIpn npomy KapTroBwuii Ta/a6o I[loTounuii paxyHOK,
BIIKPHUTHH HA MiACTaBi bOT0 Jl0roBopy, 3aKpHUBA€THCS 3TiTHO 13 BCTAHOBICHNMH Y baHKy IpomeypaMu 3aKpUTTS paxyHKIB.

VY Bumanky iximitoBanus bankom abo Kmienrom 3akpurrs KaprkoBoro paxysky, bank amymoe Kaptku, Bumani Kiienry ta



JHogsipennm ocobam B pamkax Jorosopy.

15.5. 3akputTss KapTrkoBoro paxyHky Ta moBepHeHHS BaHkoMm 3ammmky xomrtiB 3 KapTkoBoro paxyHkKy 3IifiCHIOETBCS Ha MiACTaBi
3asBu Kitienta abo 3 iHmmx mizxcras, nependaueHnx muM JloroBopom, micist 3akiHdeHHS 45 (Copoka H'sTH) KaJeHJapHuX IHIB
micisa moBepHeHHs 1o banky Kaprtku, Buganoi y pamkax manoro [loroBopy. Y Bunanxy BimmoBu Kiienra moBepHytn KapTky
1o banky, 3akputTs KapTKoBOTO paxyHKy Ta IOBEpHEHHS 3IMIIKY KOMTIB 3 KapTKOBOTO paxyHKY 3miHCHIOEThCS Ha MiACTaBI
3asBu KitienTta abo 3a ininiatuBoro banky micist 3akiHueHHA 45 (copoka I'sTH) KaJleHAapHUX JHIB 3 JaTH 3aKiHYEHHS CTPOKY
nii KapTku.

15.6. Ieit doroip Moxxe OyTu posipBanuii 3a moromxeHHsM CropiH, Ta/abo B IHIIMX BHUMAJAKaX, Mepen0auYeHUX YHHHHM
3aKOHO/IaBCTBOM YKpaiHM Ta MM JloroBopom.

PEKBI3UTU TA HIAINCU CTOPIH
bank:

[YBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKLIIOHEPHUI BAHK «PAJABAHK»

IOpunnuna anpeca: Ykpaina, 49054, M. JIHIIpONIETPOBCHK,
ip. Kipoga, 46, x/p Ne32001102600 B o6macaomy ymipasmiaHi HBY,
koj Oanky 306500, kox €APTIOY 21322127

I'onosa IlpaBainus C.B. CrosinoB




