PAAABAHK

AKUMOHEPHbIN BAHK

MYBAIMHA MPOMO3ULIA
NAT «AB«PAOABAHK»

Ha YKnaaeHHA [loroBopy KOMMIEKCHOro 6aHKiBCbKOro o6cnyrosyBaHmn pisnyHmMx ocid

NYBNIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI BAHK «PAJABAHK» (nani 3a TekcTom - baHk)
BianoBsigHO Ao cT. 641 LmsinbHoro kogekcy YKpaiHu oronowye My6aiyHy nponosuuito Ha yKnageHHs [lorosopy
KOMMNNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢isnyHMX ocib (Hagani - MybniyHa nponosuuis) 3 MeTo
HafaHHA OaHKIBCbKMX MOCAYr, YMOBW i MpaBuMAa HafaHHA SAKUX BU3HauveHi y [loroBopi KOMMJIEKCHOro
6aHKiBCbKOro o6cyroByBaHHA ¢isnyHMx ocib (Hagani - Jorosip).

OdaHa T[ybniyHa npono3uuis po3milwleHa Ha canTi BaHKy 3a eNeKTPOHHOW  agpecoto:
http://www.radabank.com.ua/ (Hagani - caliT baHKy), Habupae YNHHOCTI 3 AaTV ii ONPUNIOAHEHHA Ha CaWTi
baHKy Ta Zi€ 40 AaTV ONPUAIOAHEHHS 3aABM NPO BigKAMKaHHA MybaidHOi npono3uuii Ha canTi baHKy.

BaHK, gitoun Ha nigcrasi cT. 641 Ta 644 LuBinbHOro Koaekcy YKpaiHu, 3BepTaeTbes 3 wieto MybniyHowo
nponosuuicto Ta b6epe Ha cebe 30608B'A3aHHA nepen GizUUHUMKU ocobamu, AKi I NPUIUMYTb (aKLEnTyoTb),
HafaBaTK HaHKIBCbKi NOCAYrK B MOPAAKY Ta HA yMmoBax, nepeabayeHnx [lorosopom 3a BCTaHOBAEHUMU BaHKOM
Tapudamm, aki onpunogHeHi Ha caiTi baHKy.

AKuenTyBaHHA paHoi [lybniyHoOi npono3uuii 34iMCHIOETCA 3a agpecaMn  MiCLEe3HAXOAKEeHHA
BiLLOKpEMIEHMX Nigpo3ainis baHKy, nepenik AKX ONPUAOAHEHUI HA caiTi BaHKy, WAAXOM NOoAaHHA 3aABM Ha
npuegHaHHA Ao JoroBopy KomnaeKkcHoro 6aHkKiBcbkoro obcnyrosyBaHHa ¢isnyHUX ocib (Hagani - 3asBa Ha
NnpuegHaHHA), WabnoH AKoi € Hesig'emHum [opatkom pgo [oroBopy Ta Moxe O6yTM OTpUMaHUK ans
3aNOBHEHHA Y BiJOKpeMaeHux nigpo3sgainax banHky.

MpaBuna KOpUCTyBaHHA NAATIXKHOK KapTKoto BaHKa Ta iHWumK nocnyramm baHky, Tapudun baHKy Ha
obcnyroByBaHHA KAieHTiB-i3nYHUX 0CiB, 3aABa Ha NpueaHAHHA A0 JoroBopy KomniaeKcHoro 6aHKiBCbKOro
obcnyroByBaHHA ¢disnyHux oci6 (BIAKPUTTA | OBC/TYTOBYBAHHA MOTOYHUX PAXYHKIB, WO NMEPEABAYAE
BMKOPUCTAHHA CMELIANIBHOTO NANATIXXHOITO 3ACOBY (MJIATIXKHUX KAPTOK) B HALJIOHAJIbHIA TA
IHO3EMHIW BANIOTI), 3asaBa Ha npueaHaHHA A0 [loroBopy KOMMAEKCHOro BGaHKiBCbKOro 06CayroByBaHHA
$iznynnx oci6 (BIAKPUTTA TA OBCNYTOBYBAHHA NMOTOYHUX PAXYHKIB B HALIOHA/IBHIA TA IHO3EMHIN
BA/KOTI), 3asBa Ha npueaHaHHA 40 [JoroBopy KomnneKkcHoro 6aHKiBCbKOro obcnyrosyBaHHA $isMuHMX OcCi6
(MOCNYTN « WEB-BAHKIHI 4114 NPUBATHUX KNIEHTIB»), 3anABa Ha npueaHaHHA A0 JOroBopy KOMMJIEKCHOTo
6aHKiBCbKOro 0b6cnyroByBaHHA ¢isnyHmnx oci6 (OBEPAPADT A4 KMIEHTIB, AKI OBC/IYTOBYHOTbCA B PAMKAX
3APMNATHUX MPOEKTIB BAHKY TA BNACHMKIB NMEHCIMHMX KAPTOK), KapTka i3 3pa3kamu nignucis pasom
CKNafatoTb EANHUIA LOKYMEHT - [LOoroBip KOMMNaeKcHoro 6aHKiBCbKOro o6cayrosyBaHHA GisnyHMX ocib.

Ha Bumory baHky KnieHT-¢i3nyHa ocoba (gani 3a Tekctom — KnieHT) 30608’A3aHMIA HagaTV AOKYMEHTH i
BifloMOCTi, HeobxigHi ana 3'AcyBaHHA Moro ocobwu, cyTi AisnbHOCTI, ¢piHaHCOBOro cTtaHy. Y pasi HeHagaHHA
KnieHTOM HeobXxigHWX AOKYMEHTIB UM BigomocTen abo YMUCHOrO HagaHHA HenpasAMBMX BiZOMOCTEN LWOAO
cebe, abo y pasi HesABKM KnieHTa 3 MeTO OHOBAEHHA iAeHTUIKaLiMHMX AaHMX BaHK Mae NpaBo BiAMOBUTM
KnieHTy B ioro o6cnyroByBaHHi.

V‘
I'osioBa IlpaBiiHHst [ :

C.Bb. CrosinoB
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JAOT'OBIP
KOMIIVIEKCHOTI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UMYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCs B JTOI'OBOPI

ABTOpM3aLis — IpoLeaypa OepKaHHS T03BOJIY Ha MPOBEICHHS Ollepallii 3 BUKopucTaHHAM KapTku.

Axuent — BunHeHHs Kmientom aiif, mo cBizgats npo npuitHatts Kmienrom IlyGmiynoi mpomosunii banky Ha yxmaneHas JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHs (i3myHuX 0cib, a came: momaHHs KIiEHTOM 3a MiCLIe3HAXO/PKSHHSIM BiOKPEMIICHHX
migpo3niniB baHKy, mepelnik SKMX ONpHWIIOAHEHWH Ha calTi banky 3a enmektpoHHOIO anpecoro: www.radabank.com.ua, 3asBu Ha
IIpUEIHAHHS 10 JIoroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (hi3n4HMX 0ci6 abo #oro yacTKu.

AyTtenTudikanist — e nepeBipka J0CTOBIPHOCTI npex'ssBieHnX KitieHToM 171 npoBeieH s ineHTH(iKarii TOKyMEHTIB.

Bank — IIVBJIIYHE AKI[IOHEPHE TOBAPHUCTBO «AKILIOHEPHHUA BAHK «PAJIABAHK», (ckopoueno - IIAT «AB
«PAJIABAHKY).

Bbank-ExBaiip — ynoBHoBakeHuil bank — unen muatikHoi cuctemu (MIIC, BHyTpiniHbOAEpkaBHOI a0 JIOKaIBHOI), L0 3AiiCHIOE
JiSUTBHICTB MIOI0 TEXHOJIOTIYHOTO0, iHpOpMaLifiHOro 06cimyroByBanHs TOProBuiB Ta BAKOHAHHS PO3PAaXyHKIB 3 HUMH 32 ONEpawisiMH, sKi
31ilicHeHi 13 3acTocyBaHHAM KapTok abo iX pekBi3uTiB.

Bank-EmitenT — ynosHoBaxenuil bank — wien mmarikaoi cuctemu (MIIC, BHyTpimHBOAEpskaBHOI abo JIOKaNbHOI), IO €MiTyBaB
(BunycruB) KapTky Ta BHIaB 11 3akOHHOMY JiepiKaTellio Ha JOTOBIPHUX IMiCTaBax.

Bankomar (6aHKiBChKHI aBTOMAT caM00OCIYroBYBaHHSI) — IIPOTPaMHO-TEXHIYHHH KOMILIEKC, IO Jla€ 3MOTy jaepxkatemo Kaprku
(Kiienty) 3milicHnTH caM00OCIyTOBYBaHHS 3a OIEpallisiIMA 3 OJIep>KaHHS KOIITIB Y TOTIBKOBIH (opMi, BHECEHHS IX IJIS 3apaxyBaHHs Ha
BignoBiaHi KapTkoBi paxyHku, omepkaHHs iHpopMallii moao craHy KapTkoBHX paxyHKiB, a TaKO>XK BUKOHATH 1HIII Omepalii 3rigHo 3
(GYHKLIOHATBHUMU MOKIIHBOCTSIMU IIbOTO KOMILIEKCY.

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUI Mepiofl, sAKUiA HagaeThca bankoM BimacHuKyY paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHp BriacHuKa paxyHKY 3 OIUIaTH BCTaHOBJIEHNX baHkoM mat 3a otpumai [locnyrn, nepeabadeni
Tapudamu.

ButpatHmii JjimiT — rpaHnYHa cyma KOIITIB, sika gocTymHa KiieHTy i 3pmificHeHHs omepamiii 3 BHKoOpHcTaHHSM Kaptkm i
00YHUCIIOETHCS SIK CyMa 3aJTHIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTAaHOBIICHUH JTIMIT oBepapadTy, y pasi Horo HasBHOCTI) 32 MiHYCOM CYMH
aBTOPU30BAaHUX, aJie He BioOpakeHNX Ha PaxyHKy onepariiii.

Bepudikanis Kiaienta — npouenypa nepeBipku nepcoHanbHuX naHux Kiienra 3 Buxopuctanusam [1IH-koxy, miamucy, KogoBux ciiB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Y.

Bin’emMHmii 3aJMIIOK — KPEeOUTOBHH 3AJIMILNOK, SKWH BUHHKAE MO paxyHKy Kii€eHTa y BHNAAKy NEpEBUIIEHHS BUTPATHOTO JIMITY i
00TIKOBY€ThCSL y OaHKY A0 HOTO MOBHOTO TOTAIICHHS .

Baacnuk paxynky — Kiienr, siskomy baHk BiIKpHB paXyHOK Ha OCHOBI 3alIOBHEHOI HAJIC)KHUM YHHOM 3asBH-aHKETH Ha IPHUETHAHHS J0
J1oroBOpy KOMILIEKCHOTO OaHKIBCHKOTO 00CIYroBYBaHHS (Hi3UIHUX OCIO.

Brpara/kpanixxka Kaprkm — Oynp-sxe BuOyrrs Kaprtku i3 BonoxinHs BrachHuka paxynky/KiieHra BHacmimok mid Tperix ociO,
HenoanocTi camoro BracHuka paxynky/Kiienra, Oynb-IKkuX iHIIMX MPUYUH Ta/ab0 OTpUMAaHHS TPETHOIO 0c00010 iHdopMarlii mpo HoMep
Ta cTpok aii Kaptku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo mpo IMIH-xox Kaptku.

Jeno3uTHUl PaxyHOK — pPaxyHOK, sKui BinkpuBaeTbcsi bankom KitieHTy Ha mOTOBipHiI OCHOBI At 30epiraHHA TpoInel, o
nepenaroThes KitieHTOM B ympaBiliHHS Ha BCTAHOBIICHHH CTPOK, a00 0e3 3a3HaYCHHS TAKOT'O CTPOKY, IiJl BU3HAYEHUI MPOLECHT (I0Xix) 1
M STaI0Th TOBEpHEHHIO KUTi€HTY BiIMOBIIHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHu Ta yMOB JloroBopy.

Hep:xatenas Kaprku — Kimient, Ha iM’st sk0or0 emiToBaHo KapTky, Ta sskoMy Ha 3aKOHHHX ITiZICTaBaX BHIAHO Y THMYACOBE KOPUCTYBaHHSI
Kaptky i [TIH-xox1 10 Hei.

JoBipena oco6a — diznuna ocoba, sika Ha mifcTaBi goBipeHocTi Kiienta-BnacHuka paxyHky, oopMIIeHOT y BCTAHOBJIEHOMY 3aKOHOM
MopsaKy, ado Ha iM's skol 3a 3asBoto KirieHTa-BilacHMKa paxyHKy BHITyLIEHO AOJATKOBY KapTky, Mae IpaBO pPO3MOPSKATUCS
KaprkoBum paxyHkom. J[oBipeHii ocobi BuIyckaeTbes nonatkoBa KapTka, okpemuit KapTkoBuii paxyHOK He BiIKPHBAETBCS.

Horosip — meii JJoroBip KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (i3HYHHX OCi0.

HonaTrkoBa kaptka — Kaprka, emitoBana bankom Ha im's JloBipeHOi ocoOm 3a 3asBo0 BracHWKa paxyHKYy 3 METOI0 HaIaHHS
iHCTpyMeHTa focTymy Ao KaprkoBoro paxynky BiacHnka paxyHKy.

ExBaiipunr — misuteHicTs EkBaiipa momo TexHOMOTi4HOTO, iH(MOpMaLiifHOro 00CIyroByBaHHs TOproBiiB (IiAMPUEMCTB TOPTIBII i
CepBiCY) i BUKOHAHHS PO3PAaXYHKIB 3 HUMH 32 OTepallisiMH, siKi BUKOHaHI 3 BUKOpUCTaHHIM KapTok.

Enextponnnii minmuc (mapanmi EIT) — nani B enektponHii (opMi, sIKi TOZAIOTHCS 0 €NEKTPOHHOTO AOKYMEHTY Ta MpPH3HA4YeHi IS
ineHTudikamii 0codu, M0 MiAMUCYE 1EH TOKYMEHT.

Enextponnnii umndpoBmnii migmumc (mamami EIII) — enekTpoHHWM mignmuc, OTpUMaHMl 3a pe3yJibTaTOM KpPUNTOrpadivHOro
MepeTBOPEHHs HAOOpy eNEKTPOHHUX JTAaHWX, SIKUH JOAAETHCS 10 BOT0 HA0Opy 200 JIOTIYHO 3 HUM MOETHYETHCS 1 Aa€ 3MOTY IiATBEPIUTH
HAOTO iNICHICTH Ta 1IeHTH(IKYBAaTH 0CO0Y, IO MIAMUCYE e JOKYMEHT.

3aboproBanicTs 3a /[oroBopom — 3a00proBaHiCTh 32 OCHOBHHM OOproM, HApaXOBaHUMH MPOIIEHTaMH, KOMiCisIMH, mTpadaMu Ta IeHero
BIJITIOBITHO JI0 YMOB 1I60OTO JlOoTOBODY.

3aauoK KOITIiB Ha KAPTKOBOMY PaxyHKY — cyma komrTiB Kiienra Ha KapTkoBoMy paxyHKy, BKIIFOUAIOUHM HE3HW)KYBaHHI 3aJTHIIOK,
3a0JI0KOBaHI, ajie He CIMCaHi, KOILITH Ta JOCTYIIHI KOLITH, 110 OOJIiKOBYIOTHCS Ha BIMOBIAHOMY OajlaHCOBOMY paxyHKy baHka.
3apmuIaTHH MPOEKT — KOMIUIEKC IOCIYT 3 BiIKPUTTS PaXxyHKIB Ha KOPHUCTh (i3WUHHMX OCi0, 3apaXyBaHHS Ha paxyHKH Ta BHUILIATH
3apoO0iTHOT IJIATH Ta {HIIKX TJIATeXKiB 3 00Ky poOOTO/AABIs, BiIOBIIHO IO YHHHOTO 3aKOHOJABCTBA Ta JOTOBOPY.

3apnuiaTHHH KapTKOBHUH PaXyHOK — IOTOYHHH paxyHOK , IUIATDKHI omepamii 3a SKUM MOXYTh 3[iIICHIOBATHCSI 3 BHKOPUCTaHHSIM
Kaproxk, BigkpuTHii ¢i3udHiil 0co0i B paMKax 3apIIaTHOTO MPOCKTY.

3asgBa Ha mpHEAHAHHA 10 JloroBopy KOMILJIEKCHOT0 OaHKiBCbKOro o0cjayropyBaHuHsi ¢ismynux oci6 (magani - 3asBa Ha
NPHEAHAHHSA) — CTAaHIAPTH30BaHWH IOKYMEHT, sSKWii BumaeTbcs bankom Kiienty mis odopmiueHHS 1 MHiIMHCaHHS 3 METOIO
BCTAHOBJICHHsI a00 OHOBICHHS ineHTHdiKaiiHux nanux Kiienta ta 3xiiicHenns akuenrysanus Knientom ITy6niunoi nponosunii banky
Ha yKJagaHHS J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (Di3MYHHUX OCi0 LIIAXOM HpHeIHAHHS 10 1poro Jloroopy a6o
HOro YaCTUHHU.

Inentndikanis Kmienra — npouenypa BcraHoBieHHs ocobu KiieHTa Ha mifcTaBi OpHriHaNIB JIOKYMEHTIB 200 HaJCKHUM UYHHOM
3aBipeHMX KoM y pa3i iforo 3BepHeHHs y migpo3ain banky, Ha mifcTaBi KOZOBOTO CIIOBA Ta OCOOUCTHX JaHUX (TaKUX SIK MPi3BHILE, iM s
Ta 1o 6aTHKOBI, JaTa HapOMXKEHHs, TomIo) npH 3BepHeHHi Kiienrta y Llenrp Ob6cnyrosyBannst Kmientis (LIOK), [TIH-xoxy, CVV2/CVC2
- TIpH 3ifICHEHH] TUIATDKHAX omepamniil Ta/abo oTpuMaHHs iH(opMalii Ipo cTaH paxyHkiB KitieHTa, a Tako iHIII METOIH 1eHTU(IKAIIT,



nependaueHi uum J[oroBopom.

IMnpunTep — NPHUCTPiH, NPHU3HAUCHUH U1 HepeHeceHHS penbedHUX pekBi3uTiB KapTkm Ha ciinm (mamepoBWi JOKYMEHT, SKHI
MATBEP/DKYE 3MiMCHEHHs orepamnii 3 BHKOpUCTaHHSIM IUIaTikHOI KapTkm 1 MicTute Habip JaHUX momo Iiei omepamii Ta peKBi3HTH
iatixaoi KapTkn).

InTepHer — BcecBiTHA iH(OpMaIiiiHa cHCTEMa 3arajJbHOTO JOCTYILy, SKa JIOTIYHO 3B'A3aHa INIOOATEHHM aJpecHHM IPOCTOPOM Ta
6asyerbcst Ha TCP/IP - mpoToKouti, BU3HAYEHOMY MI>KHAPOIHUMH CTaHIAPTaMH.

Kaprka (BIIK) — cneuianbHuii 1iaTiKHUNA 3aci® y BUTIIAII IJIACTUKOBOT a00 iHIIOTO BHAY KapTH, SIKUH € IHCTPYMEHTOM IOCTYILY A0
KaptkoBoro paxyHky BiacHuka paxyHKy, a Tako)K BUKOPHUCTOBYETHCS AJsI 3AiMCHEHHs TaTixauX onepauiil. BIIK, € BaacHicTio banky.
o omgnoro KaprtkoBoro paxyHky Moxe Oyrtu emitoBaHO aekinbka BIIK. ¥V 3HauenHi omepaumiii 3 BuxkopuctanasMm BIIK (mmaTixamX
orepanii) y oMy JloroBopi posymirotscs omeparii 3 BukopuctanssaMm ycix BIIK, mo Bumymeni bankom mo KaprkoBoro paxyHky.
Kaprka Moxxe OyTn ne6eTHOI0, KpeAUTHOIO abo NeGeTHO-KPEeJUTHO0, IepcoHidikoBaHoO (i3 3a3HaYeHHAM IMEHI Ha JIMIbOBIH CTOPOHI
Kaprku) ab6o HerrepconidikoBaHoro (03 3a3HadeHHs iIMEHI Ha JIHIbOBIH cTopoHi KapTknm).

KapTkoBuii paxyHOK — IOTOYHMI paxyHOK, IUIAaTDKHI omeparii 3a sSKUM MOXYTh 3AiHCHIOBAaTHCS 3 BHKOpHCTaHHAM Kaprok i3
JIOJEpKaHHAM BHMOT YHHHOTO 3aKOHOJaBcTBa YKpaiHu Ta 1poro Jloroopy. KapTkoBuii paxyHok BinkpuBaeTbes bankom Kiienty nHa
JOTOBIpHIA OCHOBI 3a HAsBHOCTI HaJeKHUM 4YHUHOM odopmieHoi 3asBu Ha mnpuenHanHs Kiienta mo J[oroBopy KOMILIEKCHOTO
6aHKIBCbKOTO 00CIyroByBaHHs (i3nuHHX 0CiO.

Kuient — ¢isnuna ocoba (pe3uneHT/Hepe3uaeHT), sika KopuctyeTbes [locmyramu Banky BigmoBigHo 10 ymoB mpsoro Jlorosopy. Kiient
Moxe Oyt BiacHukom paxyHky, Jepskarenem Kaptku, KopuctyBadem tomo.

Kowmicist 3a o6cayropyBanns KapTkoBoro paxyHky — KoMicis, mo cruradyerscs KitieHTOM 3a BiIKpHUTTS Ta BeneHHs KapTkoBoro
paxyHKy.

Kpeanrna 3a6oproBanicts — 3a0oprosanicts Kitienta mepex bankoM, ska BuHmKia y KiieHTa Ha mincraBi Oyab-SKOrO JIOTOBODY,
ykiageHoro Mix Kiientom Ta bankowm, BHacinok sxoro KiieHT oTpuMaB Bix baHKy KpeAWTHI KOILITH.

Kpenur, oBepapadT, kpeauTHa JiiHis, KpeAUTHHUIT JiMIT, KpeIUTHI KOWTH — rpouoBi komrtu banky, Hagani Kiienty y TumMuacose
KOPHCTYBaHHS Ha yMOBax 3a0e3leveHHs], TOBEPHEHH:, CTPOKOBOCTI, IUTATHOCTI Ta LITHOBOIO BUKOPUCTAHHS Ha YMOBAX, IependadeHux
y okpeMoMy noroBopi Mix bankom ta KimieHToM.

JlimiT oBepapadTy — rpaHuuHa H03BOJIeHAa cyMma 3aboproBaHocTi [lo3muanbHuKa mepen baHKOM mo KpemuTy, IO HATA€ThCs 3TITHO
poro JloroBopy abo OKpeMo YKJIaJICHOTO JOTOBOPY PO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxHaposHi matixai cuctemu Visa International Ta MasterCard International.

He3nwkyBaHuii 3aJuMmiok — MiHiManbHa cyMa komTiB Kiienrta Ha KapTkoBoMy paxyHky, Bu3HaueHa y Tapudax banky Ha
00CIIyroByBaHHSI KII€HTiB-(QI3MYHUX 0Ci0, sika mpoTsroM cTpoky naii Kaptkm abo crpoky aii J[oroBopy NMOBHHHA 3ajJMIIATHCS Ha
KapTtkoBoMy paxyHky i He Moxke Oyru Bukopuctana Kiienrom wm JloBipeHoro ocoOoro Kitienrta. Bumora mpo BcTaHOBIEHHS
HE3HIDKYBAHOTO 3aMMIIKy st KapTKoBOro paxyHKy HE BHKOPHCTOBYEThCA y pa3i BcTaHOBIEHHsA Ha KaprkoBomy paxyHKy JliMiTy
oBepapadTy, 3riTHO YMOB IIHOTO J[OTOBODY.

Homep mobinbHoro tesnedony Kiienta — Homep, 3a3nauenuii KiienTom y 3asBi Ha mpueqHaHHS Ul KOMYHIKamii 3 baHkoM Ta skuit
BUKOPHUCTOBYETHCS VIS BiANpaBKU SMS-moBinoMIIeHb, iHiNiHoBaHNX bankom, KiieHTy.

OBepapadT - KOPOTKOCTPOKOBUH KPEANT, IO HANAETHCSl BaHKOM y BUIIAIKy IIEPEeBHIIEHHS CYMH BUIaTKOBHX OIepaliii HaJ 3aJIHIIKOM
xomrTiB Ha KapTkoBoMy paxyHKY y po3Mipi JIiMiTy KpequTyBaHHs, BCTAHOBJICHOMY UM a00 OKpeMo yKJafeHuM JoroBopom.
Onepauniitnnii yac Banky — yactuHa onepauiitHoro s baHKy, mpOTAroM sIKoro 3ailicHIOEThCsT 00CcIyroByBaHHs KiieHTIB, y ToMy
YHCIi MPUAMAIOTHCS TOKYMEHTH Ha IepeKa3 Ta BiIKIMKaHH:, KOTpl HOBUHHI OyTH 00po0bieHi, mepeaani Ta BukoHaHi bankom. [TowaTtoxk i
3aKiHYCHHS ONepamiifHOro dYacy BCTaHOBIMIOEThCs Hakaszom/Posmopsymkennsm [omoBu Ilpaeminas banky (um ocobu HEM
YIOBHOBa)XEHOI) 3 ypaxyBaHHAM PEXHMY POOOTH IUIATOKHUX CHUCTEM Ta JOBOIWTHCS 10 BimoMa KITiE€HTIB HNUIAXOM pO3MIIEHHS
BigmoBigHOI iHpopMmarllii Ha caiiTi baHky.

OcHoBHa KapTKa — IUIaTKHA KapTka, eMiToBaHa bankom Ha iM’st BracHuka KaptkoBoro paxynky Ta KapTku, mo OyayTe BHIyIIeHi
TTiCIIst NPUIMUHEHHS 1iT ocTaHHBOT BUMyieHoi OCHOBHOI KapTKH, 3TiHO 1koro JloroBopy.

Onuopa3oBuii THMYacoBuii maposn (OTII) — EIT y Burisiai oJJHOpa30BOro THMUYACOBOTO MApOJI0 TeHepoBaHOTO cucteMoro « WEB-
OGaHKIiHI» Ta HaiCIaHOTO 32 TOTIOMOTO0 MOBIIOMIICHb Y TeKCTOBOMY opmaTi SMS Ha MoOinbHuit Tenedon KiienTa.

OTP-TokeH - TpUCTpiif, MPU3HAYCHUI IS TeHepalil OJHOPAa30BUX IapoiiB. Mae €IWHY KHOIKY, IIPHU HATHCKaHHI SKOi Ha Iucriiei
BiJOOpakaeThCs NUPPOBHUIA OJJHOPA3OBUH MAPOITIH.

Hinpo3ainu banky — BigginenHs banky, mepenik sKuX po3MilieHo Ha caiiTi baHky.

MMignpuemMcTBO (MiANPUEMCTBO-MpalenaBelb) — mianpremMcTBo (ycraHoBa, opraizaiis), 3 skuM(oio) bankom ykirageso J[orosip mpo
HaJlaHHsI KOMIUIEKCY TOCIYT 32 3apIUIaTHUM IPOSKTOM.

IIH-kox (mepconanbumii inenTudikauiitnnii Homep, INIH) — HaGip uudp ado Oyks i uudp, Bimomuii mume epxatemo Kaprku ta
MpU3HAaYeHUi Ui Horo inenTtudikauii mij yac 3xaificHeHHs omepaniii i3 Bukopucranusm Kaptok. ITIH Bupaetbes KiienTy pazom 3
Kaprkoto Ta He mijursirae po3roJomeHHIO Ta epeiadi TpeTiM 0codam.

[epeBunyck KapTKH — BUITycK HOBOi KapTkw, 3amicte KapTku, mo Oyra BUIyIIeHa paHime Ha mijcTaBi [poro JoroBopy, y 3B'I3Ky i3
MIPUMTUHEHHSM Jii, TIOIKOKEHHIM a00 BTPaTOI0/KPaIi>KKOI0 OCTaHHBO1.

[naTixkna omepauis (HagaJji, onepauis) — 1is, iHimidoBaHa [lepxxatenem KapTku 3 MeTOro BHECEHHS a0 3HSTTS TOTIBKH 3 paxyHKY,
3MIHCHEHHS PO3paxyHKIB y O€3rOTiBKOBIH (OpMi JUIA OIUIATH BapTOCTI TOBapiB (poOiT, mociyr) Ta/abo mepeka’y KOIITIB Ha iHII
PaxyHKH Ta paxyHKHM IHIIMX OCi0, a TaKOX IHINMX OIepariii, mependadeHNX YMHHUM 3aKOHOIABCTBOM i muM JloroBopom. [lmatixkHi
omeparlii 3AiiCHIOIOTHCS Y INIATDKHUX MPUCTPOsIX: OaHKOMATaX, MIAaTHKHUX TepMiHaaX, IMIPUHTepax, Ha caiiTax iHTepHeT-Mara3uHiB a
TakoX yepe3 «IHTepHeT-OaHKIHI» Ta iHIN KaHa W, rnepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, 1M J[OrOBOPOM Ta MpaBUIIAMH
MIIC.

IMo3uyanbank — KiieHt 0aHKy, KoMy B paMkax Iporo J[oroBopy Ta iHIIMX OKPEMO YKJIaJCHHUX JOTOBOPIB HAJAQHO T'POLIOBI KOIITH
Banky y koprcTyBaHHS Ha BU3HAUEHHIT CTPOK Ta ITij IPOIIEHT.

[oTouHuii paxyHOK — paxyHOK, IO BiJKPHUBAETHCS OAHKOM KII€HTY Ha JOTOBIPHIM OCHOBI Ut 30epiraHHs rpomei i 3aifiCHeHHS
PO3paxyHKOBO-KAaCOBHX OMNEpAIliif 3a JOMOMOTOI0 IUIATINHUX IHCTPYMEHTIB BIATIOBIAHO IO YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
YkpaiHu.

IIpu3ynunenHs (6J0KyBaHHsI) Aii KQPTKM — THMYacoBa HEMOXKJIMBICTh NMPOBEJCHHS orepaliii 3 BUKOpHCTaHHAM KapTku BHacimok
BUHHUKHEHHS 00CTaBHH, TiependaueHux uM JJoroBopoM Ta/abo 3aKOHOAaBCTBOM Y KpaiHU.

IIpunuHennst Aii KapTKM — HEMOXJIMBICTh HPOBEISHHS ONepaliil 3 BUkopucTaHHsM KapTku Ta ii peKBi3UTIB BHACHIIOK 3aKiHYCHHS
CTPOKY il /il UM aHYJIOBaHHS], a TAaKOXK y BUIMAJAKY BUHMKHEHHs IHIIUX OOCTaBHH, mependadyeHuX uM J[oroBopoM Ta/abo mpaBHIaMH
MIIC.

IMocayra Banky — e po3pobiena bankoMm mociyra, mo HamaeTscs KiieHTam Ta Mae BiacHi 0COONMBOCTI, yMOBH OOCITyTrOBYBaHHS,



KaHaJM npojaaxy ta Tapudu.

Po6ounii 1eHb — Oyab-sSKUi 1eHb, 0 BU3HAETHCS POOOIHMM JUIs GaHKIB 3TiIHO 13 3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIEIiabHO BU3HAUCHUH J€Hb, KON BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiXHI oneparii y banky.

Caiit Banky — odiniitauii kanan xomynikanii banky 3 Kiientamu y mepexi Inteprer www.radabank.com.ua

Crpok aii kapTKH — Tepiox yacy, IO IOYMHAETHCS 3 JAaTH BUITyCKy (TepeBHITycKy) KapTku i 3akiHUyeThCsl B OCTAaHHIN JEHb MicsI,
3a3HayeHoro y gopmari MM/PP (MM - nBi uudpu nopsakoBoro Homepy Micsitsi, PP - 1Bi octaHHi undpu poky) Ha JTHIBOBIH CTOPOHI
Kaptku.

Cron-cnucok — mepernik KapTok, mo sikux 3a0opoHeHO mpoBeaeHHs omepauiil. KapTka moxe OyTH 3aHeceHa Yy CTOIN-CIIMCOK AK 3a
3asBoro KiieHTa, Tak i 3 iHiniaTuBu baHky.

Tapudu — Bcranosieni bankom rpomosi BuHaropoau 3a HagaHHs [locmyr mpu oOcimyroByBaHHI KiieHTiB-(i3maHuX 0ci6. Tapupu
perylaMeHTOBaHI BHYTPINIHIME JToKyMeHTaMH baHky Ta po3MimeHi Ha odiniliHoMy caiiti barky.

Toproso-cepsicue mignpuemcTso (TCII a6o Toprosens) — cy0'eKT MmiIPUEMHUIBKOI TisUTEHOCTI, SIKMH IPHIMAE 0 00CITyrOBYBaHHS
BIIK 3 MeTor0 OruraTté BapTOCTi TOBapiB UM MOCIYT.

Tpan3akuisa — natixHa onepariis, iHiniiioBana Kiiearom. Moxe O0yTu ¢iHaHCOBOIO (0IU1aTa, epeKas, MOMOBHEHHSI, 3HATTS F'OTiBKH) Ta
HedinancoBoro (mepesipka crany KaptkoBoro paxyHky, 3mina [IIH-koay Toruo).

Lentp obcayropyBannsi Kiientie (HOK) — kanan xomynikaiii 3 Kiientamu 3a tenedonamu: 0 800 50 55555 wminomo6oBo Ta
OE3KOIITOBHO y Mekax YKpaiHu 3i crarioHapHux tenedonis, +38 062 332 45 56 — mis mixuHapoaHux n3BiHKiB, 490 — 3a Tapudamu
MOOIJIBHIX OIIepaTopiB.

HITpad — rpomosa cyma, sxy Kiient noBuHeH nepenatn banky 3a HeBHKOHAaHHS a00 HEHAIE)XHE BHKOHAHHS 3000B'I3aHb, 3TiTHO 3
yMoBamu 11010 Jlorosopy.

Hlonennmii JiMiT Mo KapTHi — MakCHMaJIbHA CyMa Ta KiIbKicTh oneparii mo Kaprui Kiienra Ha no0y, BusHadeni bankom: mo 3HATTIO
TOTiBKM B OaHKOMaTy Ta omepariism gepe3 POS—repminanm.

POS-Tepminan — eneKTpOHHUIA NPHUCTPil, MPU3HAYCHUN I BUKOHAHHS IUIATLOKHUX Omepamiid (TpaH3akiii) i3 3acTocyBaHHAM KapTku
Ta/abo ii pekBi3HTIB.

«SMS-0aHKIHI» — KOMIUIEKC IOCTYT, SIKi HAaJaroThb MOXJIMBICTH KOPUCTYyBady OTPHUMYBAaTd iH(OpMamil0 MpO CTaH pPaxyHKy 3a
JOTIOMOTOI0 TIOBIIOMIIEHB y TeKCTOBOMY (hopMmarti SMS Ha MoGibHI Tenedonu ctangapty GSM.

SMS — mociyra KOpOTKUX €IEKTPOHHHX MOBIIOMICHS (aHMI., ‘Short Message Service”) — TEXHOJIOTIsS, IO J03BOJISE BiINPABIATH Ta
OTPUMYBATH TEKCTOBI ITOBIJOMJICHHS 3a JOIOMOTOIO IIOCIYT OIlepaTtopa MOOUIBHOTO 3B'A3Ky 3a HasBHOCTI BIAIIOBIAHOTO MOOINBEHOTO
(coToBorO) TenedoHy.

WEB-6ankinr s npuBatuux kiaientiB (WEB-0aHKkiHT) — 116 KoMIuiekc iHpopMaLiiiHUX MOCIyT 32 paXyHKOM KJIi€HTa Ta 3IHCHEHHS
ormeparii 3a paxyHKOM Ha IMiACTaBl TUCTAaHIIHHUX PO3MOPSIKEHb KII€HTa, KpIM BUIIAIKiB OOMEXECHHS IpaBa POMOPSIKEHHS paXyHKOM
KitienTa, BCTaHOBJICHNX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Beci iHmi TepMiHHM, 3HAYCHHS SIKMX HE BU3HaYeHE MM J[0rOBOpOM, BXKHUBAIOTHCS B IIboMY J[OTOBOpI B 3HAYCHHSX, IKUMU BOHU BH3HAYCHI
3riHO 3 HOPMAaTHBHO-TIPAaBOBMMH akTaMu HamioHampHOro GaHKy YKpaiHW, IHIIUMH aKTaM# JIiF0YOrOo 3aKOHOJABCTBA YKpaiHH Ta
npasuwiamu MIIC.

2.  3ATAJIBHI HOJIOKEHHS

2.1. [loroBip BU3HaYa€ yMOBHU Ta MOPAIOK HaJaHHS baHKOM KOMITJIEKCHOTO OaHKIBCHKOTO 00cTyroByBaHHs KitieHTiB.

2.2. [lorogip perymroe BimHOcHHN MixK KitienTom 1 Bankowm (mami pazom 3a Texcrom — CtopoHH) nipu HanauHi Kimientam mociyr banky,
nepebaueHNX yMOBaMH LIbOTO IOTOBOPY. 3asiBH Ha MPUEAHAHHS € CKJIaJJOBUMHU Ta HEBII'€eMHUMH 4acTHHaMH JIoroBopy.

2.3. Bapricts [ocnyr bauky, siki Hanarotees Kimienram, Bu3Haueni Tapudamu banky Ha oOciyroByBaHHs KII€HTIB-(Qi3HYHUX 0CI0, SIKi
po3mimieHi Ha odiriiiHoMy caifTi baHKy 3a el1eKTpoHHOO aapecoro: www.radabank.com.ua.

2.4. B Mexax 11boro 10roBopy baHk mpomnoHye HalaHHS TOCITYT:

® BIOKPUTTS Ta OOCIYTOBYBaHHs MOTOYHHX PaxyHKiB, IO Iepeadadac BUKOPHCTAHHS CIELiaIbHOTO IUIATIKHOTO 3acoly

(IaTi>KHMX KapTOK), B HAL[IOHAJIBHIN Ta iIHO3eMHIH BaIOTI;

BIZIKPUTTS Ta 00CITyrOByBaHHS MOTOYHHMX PaxyHKiB B HAI[IOHAJBHIN Ta IHO3EMHIH BaIIIOTI;

oBepApadTH IS KITI€HTIB, SKi 00CITYTOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIaCHUKIB MEHCITHUX KapTOK;

nocnyra « WEB-GaukiHr i npuBatHuX KiieHTiB» (WEB-6aHKiHT) ;

nocnyra «SMS-6aHKiHT»;

2.5. KiieHT Mae mpaBO CKOpPHCTaTHUCh Oymb-sikoio Ilocmyroro, mo HajgaeThbcs baHKOM B pamMKaX KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHS Ha yMoBax 1poro JloroBopy, oopanoro Kimienrom 3rizHo 3asBH Ha MpUeIHAHHSA. 3MiHAa YMOB OOCIYTOBYBaHHS Ta
miaTBeppKkeHHs KitieHTOM CBO€T 3ro/in MI0/10 3apONOHOBaHNX baHKOM 3MiH 3IIHICHIOETECS B MOPSAAKY, epea0adeHOMy YMOBaMH
uporo Jlorosopy.

2.6. Kuient Mae npaBo BigmoBHTHCS Bin Ilociyry, MUIIXoM 3alloBHEHHs 3asiBM Ta poO3paxyBaBIIKMCh 3 baHkoM y moBHOMY oOcs3i 3a
HaJIaHi MOCIyTH.

2.7. KiienT Mae mnpaBo mnpuadaTh Ta CKOpUCTaTHUCh Oyab-skoro Ilociyroro, sikmo Take mnepexbadeHo Tapudamu banky Ha
00ciTyroByBaHHs KIi€HTiB-(i3HYHUX 0Ci0.

3. OPEJIMET JIOTOBOPY

3.1. VY nopsaaxy Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeThest HagaBaTu KimieHTy onHy, a0 IeKilbKa MOCIYT, BU3HAYEHUX IIUM
JoroBopoMm, Ta 3amoBieHUX KiTi€HTOM HIIIXOM MiAMUcaHHs 3asB(M) Ha MPUEJHAHHS, 32 YMOBH CBO€YACHOI Ta IOBHOI OIUIATH
BapTocti mocnyr banky, a KiieHT 3000B's13yeThCs KOPHUCTYBaTHCSl MOCIYraMH Y BilIOBIgHOCTI 10 yMoB J[oroBopy, mpaBmi
HaJiaHHs IOCNYT, BCTAHOBJIEHHWX baHKoM, crulauyBaTn baHKy BHHAropoay 3a IMOCIYrH Ta BHKOHYBAaTH iHIII 3000B's3aHHS,
BiIMOBI/IHO 110 1160TO J[oroBOpY.

3.2. Iligmmcannsam 3asB(n) Ha npuenHaHas, KimieHT Ge33acTepexHo Ta 6€3yMOBHO MPHENHYETHCS 10 yMOB 1boro JloroBopy ado iforo
YaCTHHH, sIKa PETYITIOE TOPSJOK HaJaHHs 3aMOBJIEHOI [10CIyTH.

3.3. /[loroBip BBaXkaeThcs YKJIAACHUM TTicist OTpuMaHHS bankowm Bix KitieHTa micbMOBOT 3alIOBHEHOT Ta MiACaHOI BiAMOBIAHOT 3asBU
Ha TIPUEHAHHS, OIUIATH MOCIyr BaHKy 3rigHO nirounx Tapu(iB, SKIIO Taka OIUIaTa BCTAHOBJICHA BaHKOM, Ta MiANMCAaHHS 3asBH
HpaniBHUKOM 0aHKy, yITOBHOBOKCHUM Ha 1€ BiIIOBIIHO 70 MOCAJ0BUX MIOBHOBA)XXEHb Ta AOBIPEHOCTEH, I CKPIIUICHOIO MEYaTKO0
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banky. KitieHT noromxyerbces, 110 B pe3ynbTari nprenHanHs 10 JoroBopy, nis JloroBopiB 00CIyroByBaHHs IOTOYHOTO PaxyHKY,

mo mnependadac BUKOPHCTAHHS CIEIIATBHOTO IUIATDXHOTO 3aco0y, OAaHKIBCBKOTO paxyHKY, IPO HaJaHHS IOCIYT B CHUCTEMi

JucTaHniiftHOro 00cayroByBanHsl « WEB-OaHKIHT 171 MpUBAaTHHUX KIII€HTIBY, sIKi paHime Oynu ykinaaeHi Mk bankoM Ta Kimienrowm,

MIPUITUHAETHCS Ha TicTaBi c1.604 L{uBiabHOTO KONEKCY Y KpaiHu.

Banx 3nificHroe onepanii o paxyHkaM KitieHTIB 3rifgHO i3 YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBUMHU aKTaMHU

Hamionansaoro 6anky Ykpainu, npaBwiamMu MIIC Ta num [loroBopom, 3asiBU Ha NpHEIHAHHS, MPAaBWIAMH HAJaHHS IMOCIYT,

BCTaHOBJIeHUMHU bankom Tormo.

Kiienr nae sromy Banky Ha Hanmcwianas bankom iHdopwmarii, mo cTaHOBHTh OaHKIBCBKY TAaEMHHIIO, Ha HOMep Tele(oHy,

CNIEKTPOHHY Ta/abo MOILITOBY afpecy, 3a3HaueHi y BiAMOBiqHIN 3asBi Ha MpHenHaHHA. baHK He Hece BiAMOBIAAIbHOCTI 33 OyIb-sKi

PU3HKH, OB’ sI3aHi 3 BilIpaBKoro iH(popMarlii Ta HeOTpIMaHHAM iH(popManii 3a Bka3aHUMU B 3asBi(ax) Ha IPHETHAHHS aJPECaMH.

KuienT nae 3romy:

e BiAnoBigHO 710 cT. 6 3akoHy Ykpainu «[Ipo 3aXucT nepcoHaNbHUX AaHUX» HAa 0OPOOKY Ta BUKOPUCTAHHSA HOTO MEPCOHAIBHUX
JTaHUX JUI1 HajgaHHs OaHkiBchkux Ilocmyr, sk mepembaveHHX, Tak i He nependadeHux UM J[OroBOpoM, Ta IiJIHCAHOIO
BIATIOBIAHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS;

e  BianosigHo g0 cT. 14 3akoHy Ykpainu «lIpo 3axucT mepcoHaTbHHUX JAaHHX» Ha Iepenady YacTKOBOI'O abo MOBHOTO IIpaBa
00poOKM Ta BHKOPHCTAaHHS HOTO NMEPCOHANBEHHMX [aHUX IHIIMMH CYO'€KTaMH BITHOCHH, IIOB'I3aHHMX i3 INEPCOHAIBHUMH
JTaHUMH, 30KpeMa, aje He BUKIIOYHO, Y BHIIaJKax: BIICTYIUICHHS BaHkoM mpaBa BHMOTH 3a ImM JloroBopom; mepenadi
Bankom mnpaB BHUKOHAaHHS MEBHUX (YHKIIH, IMOB’S3aHMX 3 HAJAHHAM HOCIYT 3a OUM J[OTOBOpPOM, HUIIXOM 3aTydeHHS
30BHIIIHIX HE3AJIIC)KHUX CTOPIH HA JOTOBIPHIA OCHOBI; HaJaHHSA BaHKy KOJEKTOPCHKUX Ta KOHCAITHHIOBUX IOCIYT, B 1HIIUX
BUITAIKAX;

e  Ha OTpUMAaHHS 3 Oyab-sKHX OIOpO KpemuTHHX icTopid, 30kpema: TOB «Ilepme BceykpaiHCbke OFOpO KPEOUTHHX iCTOPIi»
(02002, Vkpaina, m. Kuie, Byn. M. Packosoi, 6yx. 11) ta/abo IlpuBatHe AxuionepHe ToBapuctBo «MixHapoaHe 6r0po
KkpenuTHuX icropiit» (03062, Ykpaina, M. Kuis, np-t Ilepemorn, O0yx. 65, 0.306) ta/abo TOB «Yxkpaincbke 0I0p0o KpeAUTHHX
ictopiit» (01001, Yxpaina, m. Kuis, Byn. I'pymeBcekoro, Oyn. 1-1) Ta BUKOpUCTaHHS iH(pOpMALil MO0 HOTO KpemTuTHOI
icTopii B pasi HaganHs Kpenuty;

e Ha 30ip, 30epiraHHsa, BUKOPHCTaHHS Ta MOIIMPEHHS iHpopmarii moao KirieHTa Ta KpeauTHOro mpaBovnHy (1p0ro Jorosopy),
B TOMY 4ucii iHpopMalii, Ika MICTUTBCS B JEPKABHUX PEECTpax Ta iHIIMX 0a3ax MyONiYHOTO KOPUCTYBAaHHS, B MOPSIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizanito GpopmyBaHHs Ta 00iry KpeANTHHX icTOpiit» B pa3i HaxauHs Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS iHPOpMAIi, ska CKiIanae WOro KpeauTHY iCTOpiro, Yepe3 iHIi Oropo
KpPEIUTHUX iCTOPIH, AKi OyIyTh criBIpalioBaty 3 bankom y Mait0yTHOMY B pa3i HagaHHs Kpenury;

e  BiACTYIUICHHS IpaBa BUMOTH BaHKOM Ha KOPHCTH iHIIMX OCi0 y BHUIAAKY HEBUKOHaHHSA KIli€eHTOM rpomoBuX 3000B’s3aHb
nepen bankom mpotsarom 3 MicsmiB 3 JaTH BUHUKHEHHS IpaBa BUMOTH Y 0aHKY 0e3 oTpuMaHHs OyIb-sIKOTO JOZATKOBOTO
y3romkeHHs 3 00oky KitieHTa Ha Take BiICTYIUICHHSI.

MignucannsM nporo orosopy KiieHt minTBeppkye, mo BiH/BoHa npoiHdopMoBaHuii/a baHkoM mpo cBoi mpaBa sk CHOXHBa4a

MOCHIYT, Cy0’€KTa KPETUTHOT iCTOpIi Ta cy0’€KTa MEPCOHATBHUX JaHUX, a TAKOXK II0 BCi 3alUTH IO KPESIUTHUX OOPO, 3MiHCHEHHI

Bankom 3 natu yknaneHHs nporo JloroBopy, Oyiu 3aificHeHHi 3a 3rojoto KitieHra (mo3nyanbpHuKa).

4.ITPABA CTOPIH

KiienT mMae mpaBo:

Bumaratu Bix banky 3ailicHenHs onepaniid 3a KaptkoBum/[loTouHNM paxyHKOM Ta HaJaHHS iHIIAX nependadeHux JJoroopom
IMocnyr y BiANOBIAHOCTI 10 3aKOHOJABCTBAa YKpaiHM, HOPMAaTHBHO-NPaBOBHX akTiB HamioHanpHOro 6aHKy YKpaiHH, IIEOTO
Jorosopy , npasui MIIC, 3asiBka Ha IpUeiHaHHSA, IPABUIaMH HaJlaHHS [IOCIIYT, BCTAHOBJICHUMH baHKoOM To1I0.
3Bepratuch 10 baHKy 3a KOHCyIbTalisIMH 3 MIPUBOAY Ail0YMX OaHKiBCbkuX [locmyr, BU3HaueHMX IUM J[OrOBOpOM, a TaKoX 3
HPUBO/LY OTPUMAHHS JOAATKOBHX MOCIYT.
OpnepsxyBaTu BUniicku po ctaH KaptroBux/[loTouHnx paxyHKiB y croci0, nependadenuii JJloroBopom.
3niticaroBati monoBHeHHs KapTkoBoro/[loTogHoro paxyHky oco0ucTo abo depe3 iHmux ocid cnocobamu, Mo HE cyrepedyarsb
YHHHOMY 3aKOHOIABCTBY YKpaiHH Ta PeXHMy paxyHKy, nepenbadeHOMy HOPMAaTHBHO-TIPAaBOBHMH akTamu HarioHamsHOTO
OaHKy Ykpainu, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBil Ta/ab0 B O€3rOTiBKOBIH (hopMax.
3Beprarucs y bank i3 3asBamu npo:

e BUITyCK Ta 00CIyroByBaHHs nonaTkoBoi KapTku Ha cBoe iM'st abo iM'st [JoBipeHOT 0cobu;

e rnepeBunyck KapTku y 3B'SI3Ky i3 3aKiHUSHHSIM CTPOKY [ii, IIOIIKOKEHHSIM a0 BTPaToIo;

e 3MiHy cOCOOY OTPMMaHHS BUIMCKY 10 KapTkoBOMy paxyHKY;

® OTpPHMaHHs N03a4eproBoi BUMUCKH 10 KapTKOBOMY paxyHKY TOIIO.
IninitoBatn 3akputts KaptkoBoro/IloTouHoro paxyHky, y T.4. OO 3akiH4eHHsS cTpoky aii KapTku 3 mHHCBMOBHM
MOBiJOMIIEHHAM TIpo 1e bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Bimkputux mo KapTkoBoro paxyHKy, 3a yMOBH
MoTalIeHHs. 3a00proBaHocTi nepex OaHKOM y MOBHOMY o0cs3i. Y BHmanky 3akpurTs KapTkoBoro paxyHKy 0e3 moramieHHS
3a3Ha4eHOi 3200prOBaHOCTI, B MOJAIBIIOMY Iie He 3BiIbHsE KitieHTa Bifg 000B 13Ky moracuTu niepen bankom 3a00proBaHicTb 3a
KapTtrkoBum/I[IoTO9HUM paxyHKOM.
CamocriitHO po3nopspkatucs komramu Ha KaprkoBomy/IloTouHOMYy paxyHKY (3a BMHATKOM BHII3JKIiB, nepenbadeHux
YMHHUAM 3aKOHOJABCTBOM YKpaiHH Ta JaHuM J[oroBopom) 3a ZOMOMOTOIO IUIATKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Mepekas
KOIITIB y (hopMax, BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM Y KpaiHH, Ta/a0o0 3a JOMOMOro0 BHIYIICHHX 10 paxyHKy KapTok.
[niuitoBatn G6rokyBanHs Kaprok, emitoBanux 1o KapTkoBoro paxyHKy, Ta/abo 3HATH/MIIBHILIMTH JIIMITH LUIIXOM 3BEPHEHHS
1o banky oco6wucro, 3a Teneponamu LlenTpy o6cmyroByBanus KiienTiB abo iHImM nependadeHnM JoroBopom Criocooom.
BumaraTtu BuacHOTO BUKOHAHHS PO3IOPS/DKEHb, HafaHuX baHky y pamkax JloroBopy.

4.1.10. [IligmucyBatd pO3MOPSKEHHS CAMOCTIHHO a00 IOBIPUTH MIiANMUCAHHS TaKHX PO3MOPS/KEHb YIIOBHOBKEHIH 0C001,

BIJITIOBITHO JI0 BUJAHOI Y BCTAHOBIICHOMY MOPSAKY TOBipEHOCTI.

4.1.11. OpepxyBaTu BiJCOTKH, HapaxOBaHI Ha 3aJMIIOK KOLITIB Ha PaxyHKy, Ta/ab0 HE3HWKYBaHMH 3aIMIIOK Ha YMOBaxX Ta B

nopsiAKy, nependadeHomy Jlorosopom ta gitounmu Tapudamu banky Ha oOcmyroByBaHHs KIi€HTIB-(i3MIHUX 0Ci0.

4.1.12. 3Beprarucs i3 3alIMTaMH 3 PO3IIYKY paHillle MepepaxoBaHUX ab0 CIUCAHHMX 3 PaxyHKY TPOILIOBHX KOIITIB IUIIXOM HaJaHHS

BaHky BiANOBiAHOI MMCHMOBOT NpeTeH3ii He mi3Hinre 35 (TPUALLITH I’ SITH) KaJICHAAPHUX JTHIB B/l 1aTH BimoOpaXkeHHs omnepaii
Ha paxyHKy Kiienta. ¥V pasi Henpen’siBIeHHs NpeTeH3ii B 3a3HaueHi CTPOKHM, BiJOOpakeHi B BHITHCII oreparlii BBaXKarOThCs
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MiATBEpKSHUMH 1 HaJlajli He MOXKYyTh OyTH ockapieHi yepe3 bank.
Kuient Takox Mae iHmIi npaBa, nepexdadeHi 1M JloroBopoM Ta/abo YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

4.2. bank mae rnpaBo:
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4.2.3.
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4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

Bumaratm Big Kiienta HamaHHA JOKyMeHTIB Ta iHQopMmarii, HEOOXITHUX JUI1 BIAKPUTTI Ta OOCIyrOBYBaHHS
Kaprkooro/Ilorounoro paxyHKy, 3AifiCHEHHsS mpouexypd imeHTHdikamii Ta/abo (piHaHCOBOTO MOHITOPHMHIY oOmepariil, 1o
3niiicHIOIOThCA KilieHTOM, 3TiIHO 10 BUMOT YMHHOTO 3aKOHOAABCTBA Ta BHYTPILIHIX HOPMAaTHBHUX NOKyMEHTIB baHky Ta y
BUMAJKy HEHaOaHHs 3a3Ha4yeHoi iHpopmamii Ta/abo HEMOXIHBOCTI 3aiiicHeHHs imeHtudikamii abo/ra ¢iHaHCOBOTO
MOHITOPHHTY, 3yNIUHATU HaJaHHS MOCIYT YaCTKOBO a0 y MOBHOMY 00Cs31.

BukopucroByBatn komtn Kiienta na KaprtkoBomy/IloTouHoMy paxyHKy, TrapaHTyloun npu nboMy KiieHTy mpaBo
6e31epenIKoJHOr0 PO3NOPSIKEHHS HUMHU 3T1HO 3 MM J{OrOBOPOM .

OpnepxyBatn Bin Kimienra BuHaropomy 3a Hamani mocmyru 3rimHo Tapudam banky Ha oOGCiyroByBaHHS KI€HTIB-(i3HYHHX
ocib.

IIponosxuTr TepMmin aii OCHOBHOT KapTKH Ta ycix iHmmx KapTok, emiroBanux Ha JloBipeHUX 0Ci0 (IIIIXOM HMEPEBUITYCKY), 3a
HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy Ans omatu mociayr banky 3rinno Tapudam banky Ha o6cimyroByBaHHS KIiEHTIB-
¢isnunuX 0cib.

Brocurtu 3MmiHN Ta/abo JONOBHEHHS 10 YMOB Ib0oro JloroBopy, B ToMy 4rcii Tapu(iB, a TakoX iHIII yMOBH 00CITyrOBYBaHHS
PaxyHKIB, IIIIAXOM PO3MilleHHs BimoBiaHoT indopmanii Ha caitri Ganxy WWW.radabank.com.ua

IlepeBunyckaru panime BumymeHi KapTku Ha cBiif po3cya y 3B'3Ky i3 3aKiHUEHHSAM TEpMiHY iX Iii, a TaKOX 10 3aKiHUEHHS
tepMiny ix mii. I[Ipu pomy, mmara 3a [lepeBunyck Kaptiu crsaryerscs sriqao Tapudam banky Ha oOciyroByBaHHS KITi€HTIB-
¢iznaHEX 0CiO.

[IpunuauTy (aHyNIOBAaTH), MPU3YIHHUTH (TUMYAcOBO 3a0sioKyBaTH) Ait0 KapTok, a Takox BimHOBHUTH Iito KapTok, mo Oymu
paHillle THMYacoBO NPHU3YIINHEHI, BinMoBuTH y [lepeBnmycky KapTok, BiXNOBIIHO 10 HOPM AiI0YOr0 3aKOHOAABCTBA Y KpaiHH
ta npasun MIIC.

3nificHIOBaTH AOTOBipHE CcHHCaHHA KOmTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kimienra, Bimkpuroro B banky Ha
3arajbHy CyMy 3MiMiCHEeHHX omepauiil 3 BHKopHcTaHHAM KapTkm Ta/abo ii pekBi3uTiB. 3miliCHIOBATH IOTOBIpHE CITMCAHHS
koMiciit bauky 3rinHo mitounx Tapudis banky Ha oOcIyroByBaHHS KIIEHTIB-(i3UYHHUX OCI0 Ta MPUMYCOBE CIHCAHHS KOIITIB,
3TiJHO YUHHOTO 3aKOHOAABCTBa YKpainu, 3 KaptkoBoro/[lorouHoro paxynky. baHk Takok Ma€ mpaBo 3AiHCHIOBATH IOTOBIpHE
cnucanHs komrtiB 3 KaprtkoBoro/Ilorounoro paxynky KiieHTa B iHIIMX BHIIaAKax Ta Ha YMOBaX, MEpef0adyeHUX LM
JloroBOpOM Ta iHIIMMH TOTOBOpPaMH, K1 yKiaaeHi 3 bankom.

CrnmcyBaTu MMOMIJIKOBO 3apaxOBaHi Ha IOTOYHUH PaXyHOK CyMH, IIOJ0 SKuX KIIIEHT € HeHale)KHHM OTpUMyBadeM, SIKILO
KitieHT camocTiiiHO He TOBEpHYB Taki HEHaIEXKHO OoTpuMaHi cyMmu. [Ipuennanusam no uporo JJorosopy KiieHnT nopydae banky
HPOBOJUTH JIOTOBIpHE CIHCAHHS 3 IOTOYHOTO PaxXyHKY NOMMIIKOBO 3apaxoBaHi BaHkoM cymu, 6e3 OTpUMaHHS JOJAaTKOBHX
BKa3iBOK Bij KiieHra.

CropoHu niiinum 3roau, mo baHk Mae mpaBo BCTaHOBUTH CHELiaNnbHI aBTOPU3ALiifHI JTIMITH (B TOMY YHCII HIOACHHI JIMITH), a
caMe: perIaMeHTyBaTH KUIbKICTh Ta CyMH OIeEpaliil, o 3AiMCHIOITBCsA 3a gomoMmoror Kaptku ta/abo ii pexBi3uTiB 3a
BU3HAUCHHH MEPioJl, a TAKOX 3MIHIOBATHU 1X 0€3 JT0IaTKOBOTro NoBigomieHHs KiieHTa.

He xomnencysatu KiieHTy KomITH, SKi CHMcaHi 3 paxyHKy BHACJIIOK HE3aKOHHOTO, Ha TyMKy KitieHTa, BUKOPHCTaHHS KOIUTIB,
SIKIIO JI0 TaKoro ii BUKOPUCTaHHSA MaB Miclie X04a 6 OJIMH 3 HaBEACHNX HIDKYE BUIIAJKIB:

e ormeparlist 3a KApTKOBHM paxyHKOM 3[IifiCHEHa 3 BBeICHHsIM Ta mepeBipkoro [TTH-komy;

e omepallis 3ailicHeHa B Mepexi Internet abo 6e3 ¢isnuHoro Bukopucranus KapTku (3 BUKOPUCTAHHSAM il pEKBi3HTIB);

e HeBHMKOHaHHs/mopymeHHs KiieHToM mpaBui kopucTyBanHs KapTkoro, yMoB 11p0ro J[oroBOpy, YMHHOTO 3aKOHOJIABCTBA
VYkpainu.

e BHKOHAHHJ BaHKOM JOKYMEHTIB, NepelaHuX B €JIEKTPOHHOMY BUIJIAI Ta NPUHHATUX 10 BUKOHAHHS, Y BIANOBIAHOCTI 3
NIpaBWJIaMH, BUKJIQICHUMHU B IboMy JloroBopi, abo y pasi mopymenHs Kitientom npasun excrutyatanii cuctemu « WEB-
OaHKIiHT», peXXUMY KOH(QiAeHIiHOCTI BUKOpUcTaHHsA cucTteMu « WEB-0aHKiHTY», Tepenadi iHGopmMarii TpetiMm ocobam
PO JIOTiH Ta MapoJib BXOAY 10 CHCTEMH, BTpaTd HUM Hocis 3 TaemauM xmodeM KiieHTa, MoOinbHOTO TenedoHy, Ha
sxuid Haaxoxats OTII, HecaHKIIOHOBAaHOTO JOCTYITy TPETiX oci® 1m0 iHpopMamii mpo TaeMHUE K04 abo 10 CHCTEMH
«WEB-06ankiHr» 32 BiICyTHOCTI B I[bOMY BHHHU baHKy.

[epenaBatu mpaBooxoponHuM opranam, MIIC Ta/a6o uwienam MIIC, iHmmM ocobaM 3a BIACHOIO iHiNIaTHBOK abo Ha iX
odiwiifHuii 3amuT iHpOpMailo, MOB'sI3aHy i3 HE3aKOHHHM BHKOpHCTaHHAM KapTku, a Takox i3 mopymeHHsM KiieHToM ymoB
1poro Jloroeopy, y T.4. y BUNaJIKax, KoJu iHpopMallist ckiaae 0aHKIBCbKY TAEMHHUIIIO, B TOMY YHCIII:

e HagaBatu iH(opMmamiro mpo KiieHrta (mepenaBaTu mepcoHaNbHi 1aHi), sika crana Bizoma banky mpu yknageHHi [Jorosopy
Ta IPOTATOM CTPOKY Horo fii, mpo ymoBu [loroBopy, mpo ctan 3aboprosanocti Kiienrta 3a JloroBopom (3a HasBHOCTI
TaKoi) TpeTiM ocobaMm — y BUIIAIKy BiAcTyIuIeHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobam Ta/abo y
BUIIa/IKy BUHMKHEHHS y baHky Hamipy 3aificHUTH Take BiACTyIUIeHHs (Tepenady) N0 (akTHYHOro Horo 3miiiCHeHHS, a
TakoX Oyob-SKHM IHIIMM TPETiM Oco0aM-KOHTpareHTaMm (mapTHepaM) baHka, ski OymyTh 3ailydeHi OCTaHHIM Ha
JIOTOBIpHIiN OCHOBI JI0 TIpoIIecy 00CIyroByBaHHs J[oroBopy;

e camocTiifHO po3kpuBaTH iH(popManito npo Kiienra, mo Hasana baHky, SKIIO TAKOTO PO3KPHUTTS BHMarae HEOOXiAHICTh
3aXHCTy BaHKOM CBOIX IpaB Ta 3aKOHHHUX IHTEPECiB B CYJJOBHX Ta iHIIHMX IIPABOOXOPOHHHX OpraHax;

e 3filicHioBaTH 00MiH iH(popMartiero 3 MIIC mpo crmocoOu 3miCHEHHs IIaXpaWChbKUX i, a TaKkoX MepeaaBaTH i
po3KkpuBaTH iHpOpMAILito, o0 Mae BigHOmeHHs a0 KiieHTta, Uit KoH(iIeHIIHHOTO BUKOPUCTAaHHS B iHTepecax KirieHTa 3
MeToI0 3amobiranHs 30uTKiB KiieHTa Ta bBaHKy, BHACNiIOK HECAaHKI[IOHOBAaHOTO BHKOpHCTaHHSA KapTku TperiMu
ocobamm.

BinmoButr KitieHTy y BIOKpUTTI paxyHKy, NpOJOBXKeHHI cTpoky 11 mii Kaptkm, sumycky JomatkoBoi KapTtku 06e3
OOTPYHTYBaHHS MPUYMH TAKOTO PIllIEHHS, SKIIO TaKe BiKPUTTS/BUITYCK/TIPOJOBKEHHS CYNEPEUYNTh YNHHOMY 3aKOHOJABCTBY
Vkpainy, abo Moxe mpu3BecTH A0 (iHaHCOBMX 30MTKIiB/MOTIipIIeHHS iMi/Ky baHky, abo 3 IHIIMX MigcTaB, BU3HAYCHUX
bankom.

BuMaratu 10cTpOKOBOrO BUKOHaHHs 3000B's13aHb Kitienta 3a J[oroBopoM y misomy, abo y Bu3HaueHiit bankom wactui y pasi
HeBukoHaHHS KiieHtom Ta/a6o JloBipeHoro ocoboro KimieHTa CBOiX 3000B's3aHb y BHUIIaJKaX Ta MOPSAKY, NependadeHOMY
JloroBopom.

Hanpasnsata KimieHnty BimoMocTi po BUKOHaHHS/HEHaIe)KHe BUKOHAaHHS KiieHTOM CBOiX 3000B's3aHb 3a JloroBopoM, iHIITY
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iHdopMarito, 1o noe'szana 3 JloroBopom, a Takox KomepuiitHi nponosuii banky Ta/abo peknamHi Matepiaiy 3a JOMOMOTrOI0
MOIITOBUX PO3CHJIOK, EIEKTPOHHUX 3aco0iB 3B's3Ky, SMS-moBinomieHs Ha aapecy/Homep TenedoHy, aapecy eIeKTPOHHOI
noImTH, mo BkasaHi KiienroM y 3asBi(ax) Ha IpHeAHAHHS YM B iHIIMX JOKyMeHTax, HamaHuX banky Kmienrom. Ilpu npomy,
Kiienr nece Bci pru3uky, MOB'sS13aHi 3 TUM, IO HAIpaBieHa iH(QOPMAIIis MOXKEe CTaTH BiIOMOIO TPETIM 0co0aM.

Bectu 3Bykosamuc tenedonHuX po3moB 3 Kiientom mpu iforo 3BeprenHi mo lleHtpy obGcmyroByBamns KiienriB banky,
migposainiB banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky mo KiieHTa, a TakoXX BHUKOPHCTOBYBATH 3BYKO3AIIUC IS
miaTBeppKeHHs (akTy Takoro 3BepHeHHs. [Ipueananusm a0 uporo JloroBopy KiieHt Hagae Banky Ge3BiIKIHYHY MHCHMOBY
3rofly Ha 3A1HCHEHHs TaKOTO 3BYKO3aIuCy.

3niificHioBaTH (OTO3MOMKY 1 BiEOCHIOCTEPEKEHHS, a TakoX (QikCyBaHHA OyIOb-iKMX KOHTakTiB 3 KiieHTOM y cBoix
NPUMIIIEHHIX, Ha 0aHKOMaTax Ta TepMiHanax caMooOCIyroByBaHHs 0e3 nonepeansoro nosizomieHHs Kitientis. Takox, bank
Mae IpaBo 30epiraTv Ta BUKOPHCTOBYBatH (otorpadii (Bizeomarepiain) K J0Ka3M.

KonrakryBatn 3 KitieHTamMH, BHKOPHCTOBYIOUM IOCTYNHI KaHalM 3B’s3Ky: «SMS-06ankiar», «WEB-0aHKiHT», momroBy
PO3CHIIKY, TIOBIIOMJICHHSI €IEKTPOHHOIO HOIITOIO, IIOBIJOMIICHHS y/Ha OaHKOMaTax Ta TepMiHaiaX, Ha YeKax TOIIO.
JleGeTyBaTu paxyHOK Ha CyMy OIepalliif, 34iiiCHEHUX 3 BHKOPUCTAHHSAM OyAb-SKMX BH3HAYCHUX 3aKOHOJABCTBOM YKpaiHH
IUVIATDKHUX 1HCTPYMEHTIB, BHIIYIIEHHX A0 PaxyHKY, 3 ypaxyBaHHAM KoMmiciid 3rimHo Tapudis banky Ha obcmyroByBaHHS
KJTi€HTIB-()i3UYHHX 0Ci0, 10 AiF0Th HAa MOMEHT HPOBEICHHSI ONeparliii 3a paXyHKOM.

BinmoBuTHCE Bin 3A1HCHEHHS BUOATKOBHX omepauiif 3a paxyHkoM Kii€HTa y HACTYIHHUX BUIAJIKAX:

e HasBHOCTI (pakTy HeHalexHOro BUKOHaHHs Kiientom abo TperiMu ocobamu, ais skux KiieHT € mopyduTenem 1o
KPEIUTHUM KOILTaM, CBOIX 00OB’SI3KiB 110 TOTOBOpY(aM), ykiIaneHoMy(uM) 3 bankom;

HasIBHOCTI Mij03py, mo KiieHT BukopucToBye bank [yt mpoBeneHHsS He3aKOHHMX OIeparlii;

® HEHAJICKHOTO BUKOHAHHS YMOB IILOTO JIOTOBOPY;

e mopymenHs Kiiearom mpaBmn ekcruryaramii cucremun « WEB-OaHKiHTY», pexuMy KOHQINEHIIHHOCTI BHKOPUCTaHHS
cucremn « WEB-6aHKIiHT».

He mpuiimatu Big KiieHTa OOKyMEHTH Ha mepeka3 KOWITIB 3 PaxyHKY, SKIIO BOHM HE BiIIOBiAalOTh BUMOTaM YHHHOTO
3aKOHOJABCTBa YKpainu abo nanoro /lorosopy.
BinMoBuTH y BCTaHOBIICHHI IUTOBUX BiTHOCHH/HAIaHHI MOCIYT/IPOBEACHH] ONepaniil y BUMAAKY SIKIIO:

1) Taka BimMmoBa Oyme 0OyMOBJIEHa HEOOXIAHICTIO JOTpHMaHHs (PIHAHCOBUX CaHKINH (emMOapro) abo iHIIMX OOMEKCHb,
BCTaHOBJICHHX YkpaiHot, Pamoro besmeku OOH i/ab6o iHmMMH MiKHapOIHUMH OpTaHi3allisiMH, DIlIEHHS SKUX €
000B’SI3KOBUMU 17151 YKpaiHy, i/ab0 BHYTpIMIHIME JOKyMeHTaMH baHky;

2) bankom Oyme BH3HA4Y€HO, LIO OIeparis, NpOBeACHHS sikoi iHimiroe KiieHnt, mimsirae ¢piHaHCOBOMY MOHITOPHHTY Yy
BimoBiHOCTI 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIKO Jieraiizamii (BiIMHBAaHHIO) JOXOJIB, OJCPKaHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHAHCYBAaHHIO TEPOPHU3MY», a TAKOX Yy BHIIAJKy HEMOXKIHBOCTI IPOBECTH ileHTH]IKaIli0
KitienTa y BillIOBiAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

BuxopucTtoByBaTH BCi 3aKOHHI CIIOCOOW TMOTAIIEHHS 3a00proBaHOCTI Y pa3l BUHHKHEHHS HPOCTPOUYEHOI 3a00pProBaHOCTI IO
paxynky KmienTa abo 3a Hamani bankom mocmyra.

Bumaratu Bin KitieHra HamaHHs BiZOMOCTEH Mpo TOXOAH Y pasi, skmo KiieHT € mo3nyansHukoM banky, abo Takuii 000B’ 130K
banky nependaueHnii YNHHIM 3aKOHOAABCTBOM YKpaiHU.

Knienr nopywae Banky, a baHk Mae mpaBo B HOpSIKY JOTOBIPHOTO CIIMCAaHHS CITUCYBaTH 3 KapTKOBOTO a00 ITOTOYHOTO
paxyHKy KOIUTH, Y TOMY YHCIIi iHO3eMHY BAIIOTY JUIs IPOJaxy Oe3 IOJaHHs 3asBH Bijl KJIi€HTA HA IMPOAAX iIHO3EMHOI BaJIFOTH,
Ta/abo Oy/b-IKHX TOJaTKOBUX JIOKYMEHTIB Ta yroJ, Uil KOMIIeHCallil BUTPAT Ta CIUIaTH BUHAaropo u baHky.

Bank Takox mae iHmI mpaBa, mepenbadeHi nuMm JloroBopom Ta/abo0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOPECTIOHIYIOUHMH 13 000B's13kamu KitieHTa, nepenbadernmu muM J1loroBopom Ta/ab0 YMHHIM 3aKOHOJIABCTBOM Y KpaiHH.

5.  OBOB’ SI3KHU CTOPIH.

Kiient 30608's13aHmit:

Ha mepury Bumory banky Binsimatu miaposnin banky, ne Oyna monana 3asBa(d) Ha MpHEAHAHHA, Ta/ab0 HAaIaTH TOCTOBIpHI
JMIOKYMEHTH Ta/ab0 BimOMOCTI, HEOOXimHi s 3miificHeHHs bankoM mpouenyp ineHtudikamii Kmienta Ta anamisy #oro
(hiHaHCOBHUX OTEpAIliif.

TloBimomnatn baHk mpo Bci 3MiHM B JOKYMEHTax Ta/abo BIIOMOCTSX, mo Oynu HamaHi KiieHTOM mpH yKiIagaHHI IbOTO
JloroBopy (TacropTHOI JaHi, axpecH MicIil MPOXKUBAHHS 1 peecTpallii, KOHTaKTHI PeKBi3UTH, HOMEP MOOIIBHOTO TenedoHy,
€JISKTPOHHOI TOIITH, 3a3Ha4yeHi KiieHToM y BiImoBiHiN 3asBi Ha NMpHETHAHHA i T.J.), Y HOPAAKY W obcsirax, nependadyeHux
YMHHAM 3aKOHOJABCTBOM YKpaiHHM, HOPMAaTHBHO-TIPAaBOBMMH akTamu HarioHangpHOro OaHKy YKpaiHM Ta BHYTpILIHIMH
IOKyMeHTaMH baHKy 3 muTaHb 3amo0iraHHs i MpoTHIITl Jerani3alii (BiAIMUBaHHIO) JOXO/iB, OTPUMAHUX 3JIOYMHHUM MIIIXOM.
Indopmamis Ta/abo AOKYMEHTH MiAISATAIOTh HANAHHIO TPOTATOM 15 (I’ SATHAAUATH) KaJeHOApHHUX IHIB 3 ITaTH HACTaHHSI
BIJIMOBIIHUX 3MiH, a MpO 3MiHY/OJIOKYBaHHS aIpecH eNEeKTPOHHOI TOIITH Ta HoMepa TenedoHy — Yy OEHb TaKoi
3MiHW/ONIOKYBaHHS, Ta/ab0 HaTH oxep:kKaHHSA MHCHMOBOI BEMoru Bix Banky. Y Bumanky BincyTHoOcTi iH(MopMamii mpo 3MiHY
PEKBI3UTIB, MONEPeIHBO HaaHa iH(opMaIlist BBAXKAETHCS JIHCHOIO.

3niiicHroBatr omepauii 3a KaprkoBum/IIoTouHMM paxyHKOM y BiIHOBiZHOCTI 10 3akoHOJaBCTBa YKpainu, IIpaBun MIIC,
nporo JloroBopy, 3asBu Ha NPUEIHAHHS, IPABUIIAMU HA/IAHHS [TOCIIYT, BCTAHOBJICHHUMH baHKOM TOIIO.

He BuxopucroByBatn KaprkoBuii/[loTouHnii paxyHOK [Uisi 3miHCHEHHS MiJNPHEMHHUILBKOI [isJIBHOCTI Ta [isJIBHOCTI
caMOo3aifHATHX OCi0.

VY pa3i, skmo Kiient € ¢isuaHoo ocoGoro-mianmpuemmeM abo caMo3aifHATOI0 0co0oio, MOBiXOMHUTH mpo Ie bamk y
NMCbMOBOMY BHIUISII NpH 3alOBHEHHI 3asBM Ha TNpueHaHHA Jucrta KiieHTa Ta HajaTH KOMIKO BUNUCKK 3 €IMHOTO
JIEp’KaBHOTO PEECTPY FOPUIMYHUX OCi0 Ta (QI3UYHUX OCIO-MIANPHEMIIB, IO MICTHTH BIIOMOCTI Ipo (i3muHy ocoly, sKa
3aliMa€eThCS MiAIPHEMHHUIBKOIO isIIBHICTIO, 200 KOTIIO TOKYMEHTA, IO MiATBEPUKYE B3SATTS Ha OOJIK 0cOOH, sIKa 3aiiMaEeThCs
HE3aJIKHOI0 NPodeciiHOI0 MisUTBbHICTIO, BIAMOBITHUM OPraHOM JIepP>KaBHOI MOJATKOBOI ciyxOu. Y Bunanaky, skimo KiieHt He
3IIHCHUTH TAKOTO IOBIJOMJIEHHS, BHACHiOK 4oro 1o banky OyayTtb 3actocoBadi mrrpadHi caHkuii, BimmkoxyBath banky
CIUTa4yeHi OCTaHHIM mTpadHi caHKUii y mOBHOMY o0cs3i. Y pasi, sikio KiieHT € ¢i3nuHoro ocoboro-mianpuemuem abo
caMo3aiiHaTo 0coboro, baHK 3AiHCHIOE MOJAHHS BiJOMOCTEH MPO BIAKPUTTS PaxyHKy B €JIEKTPOHHOMY BHIJILII 3acobamu
eekTpoHHOI oty HarioHanmpHOTO OaHKY YKpaiHHM Ha ajpecy AepiKaBHOI ITOJAaTKOBOI CITy>KOH, 1 BCl BUJATKOBI omeparii 3a
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pPaxyHKOM, Yy T.4. 3 BUKOPHCTAHHSM IUIATDKHOI KapTKH, BaHK 3ilCHIOE JHIlE Micis OTPUMaHHSI BaHKOM MOBITOMIICHHS PO
B3STTS paxXyHKY Ha OOJIIK OpPraHOM Jep>KaBHOI IOJJaTKOBOI CITy>KOH.

He nepenaBaru Kaptky Ta ii pekBi3nTH y KOPUCTYBAaHHS TPETIM 0c00aM 1 BKHTH BCIX MOXKJIMBHX 3aXOMIB JUIS 3aM00IiraHHs 1X
BTpaTH, Iepeaadi Ta BAKOPHCTAHHS.

He nosimomisit Tperim ocodam ITIH-kox (B ToMy uncii maposi Ta KOJOBI cioBa) Ta 30epiraTu Horo y TaeMHHII, 00 Hi 3a
SKAX yMOB BiH He cTaB Bimomuil TperiM ocobam, He 3amucyBaté [IIH-xon na Kapry Tta/a6o Ha iHmi mnpeameru, ski
30epiraroThes pazoM 3 Kaprtkoro.

BuacHo po3MimnyBaTé Ha paXyHKY KOIITH, JOCTATHI Ui 341HCHEHHS BCiX HEOOXITHUX PO3PAaXyHKIB, B TOMY YHCIIi TIOB'SI3aHUX 3
BUKOHAHHSAM YMOB JaHOro JloroBopy, abo criauyyBaTH iX caMOCTIHHO y BCTaHOBJIEHOMY baHKOM MOPSAIKY Ta CTPOKH.
KonrpomroBatn Ta 3a0e3nedyBaTu HasBHICTH KOIITiB Ha KapTKoBOMy paxyHKY IS CHHCAHHS KOMicii y BHIAIKy TEXHIYHOI
HeMOXJHMBOCTI baHKy 31ificHUTH GJI0KYBaHHS KOMICIi, B T.4. 3a OIepalisMy, 3AiHCHEHUMH B TEPMIiHAJIBHUX NPUCTPosiX baHky.
CBO€YaCHO Ta MOBHICTIO BIIIIKOJOBYBaTH baHKy cIutadeHi HUM KOIITH 3a oneparismu 3 BIIK:

. MIIC — no onepauisix 3 Bukopucranusam Kaptku Kiienrta/J{oBipeHoi ocodu Kiienra.

. banky — Bunaropoay 3a Ilocnyru, mo HagaroTbes 3a UM J{oroBopom,

. [HIIMM 6aHKaM — Ha BUMOTY IIOAO OIUIATH KOMICIH/IHIIMX IJIATeXiB, SIKi BUHUKAIOTH B MPOIECi BUIY4YEHHS KapTKU B
TEepPMIHAJIBHUX IPUCTPOSLX/TOUKAX MPOAAXY 1HIIMX OaHKIB, B MpOLEeCi MiATBEPUKEHHS 1HIIUMH OaHKaMH JIETITUMHOCTI
Kaprku/onepaitiii mpoBeIeHHX O HUM.

Posmopsipkarucsa xomramu Ha BIIK B Mekax BuTpaTHOTO JiMiTy. B pa3i BHHHKHEHHS Bil €MHOTO 3aJIMIIKY 33 PaxXyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHiCTh 32 CyMOI0 Oopry Bin’emHOro 3anmmmiky, oo BHHHK B HOTOYHOMY KaJleHAApHOMY MicsIl, He

Mi3HIIIe OCTAaHHBOTO POOOYOTO JHS HACTYITHOTO KaJICHJAPHOTO MICSIIS.

V pa3i HeBUKOHAHHSA a00 HECBOEYacHOTO BUKOHaHHs BUMOT 11.5.1.11.1. nanoro [loroBopy Kiient crauye mrpad B po3mipi

20% Bim CyMH BiJ €MHOTO 3aMuIIKy 3a KapTKOBHUM paxyHKOM.

OsznaitfomutH Beix JloBipennx oci6 Kiienra 3 ymoBamu 1iporo Jlorosopy.

B pasi namannsa Osepapadty (Kpenury) moramatu 3a6oproBanicts mo OBepapadTy, MPONEHTH 32 BUKOPUCTaHHS KPEIUTHUX
KOLITIB, OIUIa4yBaTH KOMIcii, mTpadu Ta meHro, a Tako)k BUKOHATH 3000B’s3aHHS 3 MOBEPHEHHS KPEAUTY, B TOMY YHCII
HPOCTPOYEHOT 32a00PrOBAaHOCTI, HA YMOBAX, Iepea0dadeHuX UM JJoroBOpoM.

OpneprxyBaTy Bummcky 1o paxyHKax Ta KOHTPOJIIOBATH PYX KOILITIB HE PiAIlIe OJHOTO pa3y Ha MiCsIb.

He mi3Hime HacTymHOTro po6040ro IHS MiCis OTPUMaHHS BUITUCKY 3 paxXyHKY MOBiTOMIIATH BaHK Ipo BCi MOMideHi HETOYHOCTI
Ta/ab0 TMOMWJIKH Yy BUIHCKaX 3 PaxyHKy Ta IHIIMX JOKyMEHTaX, abo IpO HEBU3HAHHS (HEMiITBEpIKEHHS) ITiJCYMKOBOTO
CaJb/I0 32 PaxXyHKOM(aMu).

Ha Bumory banky Hanmatu moxymeHTH a0o0 BiZOMOCTi, HEOOXimHI Ui 3°sCYBaHHS JDKepela MOXOIKEHHS KOIITIB, METH Ta
MiICTaBU 371iCHEHHS (P IHAHCOBUX Omepaliid, OHOBIECHHS JaHUX 3 imeHTH(ikamii Kiienra.

Tlomatn no BaHKy NOKyMEHTH, WO MiATBEpKYIOTh OTPHMAaHHS AEPXKABHHM BHKOHABIEM IIOBIIOMJICHHS IIPO BIAKPHUTTS
paxyHKy, SIKIIO Ha KOIITH, II0 30epiraroThcs Ha iHIIOMY paxyHKy KiiieHra, BinkpuroMy B baHKy aepaBHHM BHKOHABIIEM,
HAKJIJICHO MyOJIiuHe OOTSHKESHHS.

Hanasaru Bigomocti mpo moxonu (y pasi HajanHs KpeauTy) y BimmoBiap Ha 3amur BaHky B CTpok He misHimie 5 (I'sTu)
KaJICHJAPHUX JHIB 3 1aTU OTPHMAHHS 3aIHTYy.

Ilicns 3MiHE HOMEpYy MOOLTBHOTO TeneOHY HEraHO OCOOMCTO 3BEpHYTHCh A0 baHky i Hamucatu 3asBy, BCTaHOBIEHOTO
Bankom 3paska, mpo 3miHy Homepy moOimsHOTO Tenmedony. Hemosimommenns Kiientom B bank mpo 3miny Homepy
MoOiTEHOTO TenedoHy 3BiNbHSIE baHK Bim Oyab-sfkoi BiANOBiZAaIBHOCTI, IO MOXE BUHHKHYTH Yy 3B'A3KYy 3 BiINPaBICHHSIM
bankom Kitienty SMS-moBigomnens Ha crapuii HoMep MoOiTbHOro TenedoHy. CTOPOHM MOTODKYIOThCS, IO 3BEpHEHHS
Knienta no Banky i3 3asBOI0 BBa)KAa€ThCsA HAJCKHUM IOBIMOMJICHHSIM MpPO 3MiHY HOMepa MOOUIBHOTO TenehoHy Ta HE
notpebye BHeceHHs: CTOpOHAMH BiJIIOBIJHUX 3MiH B 3asiBY Ha IIPUEJHAHHS, BIAMIOBIAHO 10 1boro JloroBopy.

Kiient Takoxx Mae iHmi 00oB's3kM mnepenbadeHi 1M JloroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpalHH, a TaKoX
000B'sI3KH, 1110 KOPECTIOHAYIOTH IipaBaM baHKy, siki BU3Ha4YeHi nuM JJoroBopoM Ta/abo YHHHMM 3aKOHOJABCTBOM Y KpaiHH.
Bank 30008B's13aHM:

OOcnyropyBatd paxyHKd Ha yMoOBaX, nepembadeHnx IuM JloroBopom, mpaBwiamu MIIC Ta YHHHUM 3aKOHOJABCTBOM
YkpaiHu, 32 YMOBH CBOEYACHO Ta y TOBHOMY 00cs31 orutaT mociyr baHky.

HapmaBatu Kiienty Ge3xomroBHO moMicsiuHy Bummcky y maneposiii ¢popmi, He mizHinie 10 (zecsaToro) ducia HACTYIHOTO 3a
3BITHUM MIiCSIls, Ta M03a4eproBy BHITMCKY Ha MiACTaBI HOrO MHCHMOBOI 3asBH, 33 YMOBH CIUIaTH BiAINOBITHOI BHHArOpOJIH
banky 3rimno Tapudis banky Ha 00CIyroByBaHHS KIi€HTIB-(Gi3n4HUX 0Ci0. J[ns oTpumanHs Bumuckd KIlieHT MOBHUHEH
3BEpPHYTHCSl 10 MiApo3niny baHky, ne BiH 3amoBHIOBaB 3asBy Ha NpHERHaHHA 10 norosopy. IIpum pobori Kiienta 3a
nornomororo cucreMu «Web-0aHKiHI» BUIIMCKH HAJalOThCsl B €IEKTPOHHIH (opmi. HamaHHs BUIMCKY B eneKTpoHHii Gopmi He
no30asisie paB Kiienta otpumartn Bumucky y mameposiit ¢popmi, He mizHime 10 (mecsToro) 4mcia HACTYITHOTO 32 3BITHUM
MicCsIId.

Bingkpusatu Ta 00CIyroByBaTH paxyHKH, Binkputi KiieHTy Ha mifcraBi BiAmoBimHOI 3asBH Ha NMPUEIHAHHS, 3 ypaXyBaHHSIM
0coOJIMBOCTEH, BU3HAYEHHX 1M Jl0TOBOpOM.

Bunatu Knienty Kaptky ta ITIH-koz.

3abe3neynTH 3IiHCHEHHS omepalliii 3a paXyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBi3UTIB MPOTATOM CTPOKY iX Aii.
[Npuitmat Big Kuienrta/[loBipeHoi ocoOu mOBimOMIICHHS Tpo BTpary/BukpaneHHs KapTku Ta/abo HecaHKI[IOHOBaHE
BrKopucTanHs KapTku abo 11 peKBi3uTIB, Ta 3yMUHATH PO3PAaXyHKHU 3 BUKOPUCTAHHAM Takoi KapTku Ta/abo i pekBi3uTiB.
AmnymoBaru nomkomkeHy Kaptky Ta Bunatn Kiienty HoBy Kaptky y pasi orpumanss 3asBu Bij KilieHTa Ipo MOIIKOMKEHHS
Kaptku Ta crimatu Kitienrom Bunaropoan, 3rigqao Tapudis banky Ha 00cyroByBaHHS KIII€HTIB-(i3UIHUX OCI0.

3abe3neunTH KOH(DIAEHOIHHICTD iHGOpMaNil MO0 PyXy Ta 3AINIIKY KOIITIB Ha paxyHkax KiieHTa, 32 BUHATKOM BHIIAJKiB
HaJmaHHA 1iei iHpopmamii TpeTiM ocobaM y BHIAJKaX, MPsSMO TMeper0adyeHnX YHHHHM 3aKOHOJABCTBOM YKpaiHu abo mum
Horoeopom. Taka iHdopmarist Moxxe OyTH BHKOpHcTaHa baHKOM y CBOTH AisUIBHOCTI 3 METOIO 3amo0iraHHs MIaxpanChKUX
omepaltiii Ta POTHIIT Jerai3allii J0X0/1iB, OTPUMAHUX 3JIOYHHHUM MUITXOM, BiMOBIJHO 0 YHHHOTO 3aKOHOIaBCTBA YKpaiHH.
Posrmsimatu mpetensii, orpumani Bij KiieHTa y mMChMOBOMY BHIJISII Ta BiIIMOBIIHO 10 YMHHOTO 3aKOHOJAABCTBA YKpalHH i
BHYTpilIHIX npouenyp bauky.

3niiicCHIOBAaTH PO3paxyHKOBO-KacoBe 0OciyroByBaHHS KirieHTa BIANIOBIZHO O YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta IbOTO
JHorosopy. [Jopydenns KiieHTa, O MiCTHTBCS B PO3paXyHKOBOMY IOKYMEHTi, SKWH HamidmoB mo baHky mpoTsrom
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omnepauiiiHoro yacy, bank BUKOHy€ B IeHb HOTO HaJIXOKEHHS.

Jopyuenns KitieHTa, 0 MiCTHTBCS B pO3paXxyHKOBOMY JOKYMEHTI, SIKMI HaAIIIIOB 10 banky micis 3akiHUeHHS onepamiifHoro
yacy, baHk BUKOHye He Ii3HiIlIe HACTYITHOTO OepaliifHOrO JHS.

3abe3neunTH HaJaHHA KOHCYNbTalii KiieHTa 3 nuTaHp 3acTOCYBaHHS 0AHKIBCHKOTO 3aKOHOJABCTBA Ta IOPSAKY 3MIHCHEHHS
PO3paxyHKIB, y T.4. Y pa3i BHHUKHEHHS IUTaHb 3 00ciyroByBaHHs KaprkoBoro paxyHky Ta KapTku 3a teneponamu Llentpy
oOciryroByBanHs KiienTiB abo migpo3zainis banky.

3yNMHUTH BUAATKOBI Omepalii Ha paxyHKy y pasi, sxmo y banky mono Kiienra icHye myOniune 0OTsDKEHHSI pyXOMOTO MaiiHa,
sKEe HAKJIaJeHE JEp)KaBHUM BHKOHABIIEM, Ha CyMy Takoro OOTsDKEHHs, Ta HamaTH KIlieHTy MOBiZOMJIEHHS NMPO BiOKPUTTA
paxyHKy MUl BPYYEHHS JEp>KaBHOMY BHKOHaBIIO. lle MOBIZOMIICHHS MpPO BIAKPUTTA PaxXyHKY BPYYa€eThCs AEep:KaBHOMY
BUKOHABII0 KitieHTOM. BinHOBIEHHS BHIAaTKOBUX Omepamiil 3MifiCHIOETBCS y pasi, SKIIO AepXKaBHHH BHKOHABELb HE
MOBIJIOMUB TIPO TIPHHHATE PIlICHHS y BCTAaHOBIEHHWH 3akoHOM YkpaiHu «lIpo miaTiXHI CHCTEMH Ta Iepeka3 KOIUTIB B
VYkpaiHi» CTPOK, Iepebir SKOro MOYMHAETHCS 3 JaTH, 3a3HA4Y€HOI y BIAMITHI IPO OTPHMAaHHS JIep>KaBHUM BHKOHABI[EM
ITOBIIOMJIEHHS.

3yNMHUTH TpOBeICHHS (PiHAaHCOBOI omeparlii, AKIIO I yuacCHUKOM ab0 BUTOJOHAa0yBaueM 3a HEIo € 0co0a, AKy BKIIOYCHO 0
neperniky oci0, MoB’sA3aHuX 13 3AIMCHEHHAM TEPOPUCTUYHOI AisTBHOCTI 200 MIOA0 SIKMX 3aCTOCOBAHO MDKHAPOJHI CaHKIII. Y
pa3i Takoro 3ymMHEHHS BHIATKOBUX OIlEpalliif, MpuOYTKOBi omeparii He 3yHNHHAIOThCA. 3yNMUHEHHS (DIHAHCOBHX omepamii
3IIICHIOETBCS Ha CTPOK Ta y MOPAAKY, IepeadauyeHOMy YMHHUM 3aKOHOJABCTBOM Ykpainu. IIpoTe, Take 3ynmuHEHHS HE €
Mi/ICTAaBOIO [UIS1 BHHUKHEHHS [IUBLTEHO-IIPAaBOBOI BiOBIambHOCTI baHKy 3a MOpyIIeHHs yMOB BiIIIOBITHUX PaBOYHMHIB.

YMOBMU BIAKPUTTSA 1 OBCJIYT'OBYBAHHSA IIOTOYHUX PAXYHKIB, IO ITIEPEJIBAYA€ BUKOPUCTAHHS
CIENIAJBHOI'O INIATI)KHOTI'O 3ACOBY (INMATIKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN
BAJIIOTI

Bank Bumyckae Kiienty Kaptky Ha miactaBi BigmoBimHoi 3asBM Ha TNpHEAHAHHSA, HAICKHAM YHHOM odopmieHOi Ta
MiAMUCaHO1, a TAKOX MPH YMOBI 31 CHEHHS OIUIATH BApTOCTI MOCIYT, BIIMOBIAHO 10 Aif0YNX Tapu(iB OaHKY.

Knient moxe Bimkputu JomatkoBi Kaptkm mo cBoro KapTkoBOro paxyHKy NUIIXOM HAJEKHOTO 3allOBHEHHs 3asBU Ha
npuenHanHs. Bunyck [lonatkoBoi Kaptku no KaptkoBoro paxynky KiieHra 3aificHIOETBCS y pa3i IPUHHATTS MO3UTHBHOTO
pimenns banky. Bunaua KapTtku BinOyBaeThcst BUKIIIOUHO micyst oruiati KimientoM kowmicii Banky, sikmio taka nepenbadeHa,
srizHo Tapugis banky Ha oOciyroByBaHHsS KI€HTiB-(i3n4HHX oci0. KilieHT Hece BiIIOBINANbHICT 32 BUKOHAHHS YMOB
Jorosopy Bnacuukamu JlonatkoBux Kaptok.

Kaptku nanatoteest Kimienty Ta fioro [loBipeHiit 0cobi y THMUacoBe KOPHCTYBaHHS Ha yMoBax Jlorosopy. IIpaBo BiacHOCTI Ha
Kaptky 3ammmaerscs y banka. Ilo 3akindeHHIo ctpoky naii KapTok, ix momkomkeHHi Ta posipBanHi JloroBopy, Kimient
3000B’s13aHU# moBepHyTH KapTku y bank.

Hnsa IlepeBunycky Kaptku mo 3axinuenHs ii Tepminy aii KiieHT moBmHeH monmatu Ao migpo3ainy bavky, B gxomy
obciyroByeTbesi KapTka, MCEMOBY 3asiBY Ta CIUIATUTH BapTiCTh MOCIYT, BiIIOBIIHO 0 JIifouux TapudiB OaHKy.

IepeBunyck Kaprok (3a BunsTKOM I[lepeBumycky KapTku B 3B'I3Ky 3 ii NMOIIKODKEHHSIM 3a YMOBH ii IoBepHEeHHS B BaHK)
3IifICHIOETBCS JnIe 3a pimeHHsAM banky 3a ymoBu norpumanss Kiientom ymoB mporo Jloroopy. Ilpu npomy, Bank mae
npaBo Ha CBill po3cyn nepesumyctuty KapTky y 3B'S3Ky 3 3akiHueHHAM TepMiHy nii KapTkum, mo Oyna paHinmie BHIyIIeHa
Kiienty, a Takox nepesumyctuti KapTky, He 0dikyrouu TepMiHy 3akindeHHs Aii Kaprtku, mo Oyna Bumymena Kiienty. [Ipu
npoMy, KiTieHT He 3BIJIBHAETBCS Bif omuiaTé Kowmicii 3a Hamani [locmyru 3riqHo Tapudis banky Ha 0OCIyroByBaHHS KITi€HTIB-
¢izngauX 0Cib.

Bank mae mpaBo BiamosuTH y Bumadi, [lepesunycky Kaprku Kiienty ta J{oBipeHiii oco6i KimienTa 6e3 mosicHeHHS TPUYUH y
BIJIMIOBITHOCTI 10 HOPM JIiF0YOTO 3aKOHOaBCTBA YKpainu Ta mpasmit MIIC.

3amoBneHi, ane He oTpuMaHi Kiienrom KapTku, y ToMy 4ucii NpomoBKeHI Ha HOBHH TepMiH, 30epiratotecs y banky mis
Buaadi KiieHTy He Oisbiie 3-X MiCSIIiB, MICIS YOTO MOXKYTh OyTH 3HUIICH] Y BCTAHOBJICHOMY TTOPSIKY.

Ipu otpumani Kaptku, KirieHT MOBHHEH MOCTABUTH BIACHHUH MIAMUC HA MaHEIi I MiJNUCY Ha 3BOPOTHIM CTOPOHI, a TAKOXK
posnucaruch B orpuManHi Kaptku Ta [1IH-koHBepTy. BincyTHicTh a0 HeBiamoBimHicTs minmucy Ha Kaprmi i3 migmucoM Ha
CYMPOBIIHUX ONEpalilo JTOKYMEHTaX, MOKe OYTH MiJICTaBOIO Ul BiIMOBH B IPOBEICHHI omepaii Ta/abo BurydeHHs Kaptku
TIpY poBeAeHH] omeparii y Toprosus.

Crpok nii KapTku BkazaHO Ha JHIBOBIN cTOpoHi y popmari MM/PP. KapTka nie 10 ocTaHHBOTO JHS MicAIls, 3a3HAYCHOTO Ha
Kaprui. 3a6opoHsieTbest BukopucTanHs KapTku Ta 11 pexBi3uTIB micns 3akiHueHHs cTpoky ii Ail. Ilicns 3akiHYeHHs CTpOKy aii
Kaprka noBunHa OyTr oBepHeHa B baHk.

BaHk He Hece BiANOBINANBHICTH 3a HEBUACHE OTpUMaHHs nepeBumyiieHol Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY NEPEBHUITYCKY HE MiJUISATaIOTh.

Kaprka moxe BukopucroByBatHcs KimieHToM sk 3aci6 moctymy no KapTkoBoro paxyHKy Ta I OJCp)KaHHS TOTIBKOBUX
KOIITIiB, OE3rOTIBKOBOTO TIepeKa3y KOIITIB, OE3rOTiBKOBOI OIUIATH TOBapiB Ta MOCHyr y TOproBuiB, AJS OIJIATH TOBapiB Ta
MOCITYT, MMPOAAX SIKUX 3MIHCHIOETHCS Y CUCTEMI €JIEKTPOHHOT KOMEPIIii TOIIO.

Bank mae mpaBo BmiayunTH abo 3abmokyBatm KapTky, mpu HasBHOCTI OOCTaBWH, sKi CBim4aTh Npo ii HempaBoMipHE
BHUKOPUCTaHHS, a TAaKOX y BHIAJKy HECBOEYACHOTO MOTAIICHHS 3a00proBaHOCTI MO JIOoroBopy A0 IMOBHOTO ITOTANIEHHS
3a00proBaHOCTI Ta iHIINX YMOB, nepeadadeHux UM J1oroBopom.

Jlns oTpuMaHHS KOHCYNbTalii KilieHT MOBMHEH BUKOPHCTOBYBAaTH HACTYIHI KOHTAaKTHI TesieoHu LleHTpy 0OcimyroByBaHHS
kinientiB banky: 0 800 505-5550 (6e3kouITOBHO [Uis I3BIHKIB 3 MiCBKHX TesieoHiB B Mexkax Ykpainu) abo +38 (062) 332-45-
45 (st MDDKHApOZHUX J3BIHKIB), @ TaKOX Oe3IMOCepeIHbO 3BepTaTHCS Y Mifpo3ain baHky, B sikoMy OyJ0 BIAKPHTO KapTKOBHIA
paxyHOK. BaHK He Hece BiONOBIZANBHICTh 32 HEMOXJIMBICTH HaJaTH iH(OpMaIio 3a KOHTaKTHHMH TenepoHamu LleHTpY
00CITyrOBYBaHHS B HACTIIOK TEXHIYHUX MPUYHH.

OcobmmBocTi 06cryroByBaHHs KapTKOBUX paxyHKiB:

Jlnst mpoBeieHHs BUIATKOBUX Omeparliif 3a KapTKoBHM paxyHKOM y CyMi, 1[0 TIEPEBHIINY€ 3aTHIIOK Ha KapTkoBOMy paxyHKY
rpomoBux komriB Kitienta, bank moxe nHanaBatu Knienty kpenurtHi komtn y dopmi Oepapadry.

Bank npoTtsirom ctpoky aii KapTku 3ailicHioe 00cayroByBaHHs onepaiiit 3 ii BAKOpUCTaHHSM, HaJa€ iHINI MOCIYTH 3TiAHO 3
uuM JloroBopom, a KitieHT 3000B'13yeThest crutauyBatu banky BuHaropoay 3rigno 3 Tapudamu banky Ha 00cityroByBaHHS
KIHEHTIB-(i3nIHIX 0Ci0, SIKi € HeBi'€MHOI YaCTHHOIO IIbOTO JOrOBOpY Ta po3MileHi Ha caiiti banky www.radabank.com.ua.
Kiienr mosuHen crmatuty banky cyMy HapaxoBaHOT BUHArOpOAM 3a HAJaHI MOCTYTH HeE Mi3HIIIe TPUAITOTO KaJeHAApHOTO
JHA Binx naty ii HapaxyBaHHS. B pa3i He morameHHs y BCTAaHOBJICHHH CTPOK BKa3aHa 3a00proBaHICTh MEPEHOCHTHCS Ha PaXyHOK



6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

IPOCTPOUEHOT 3a00proBaHoOCTi 1 ii morarreHHs 3iHCHIOETHCS B HOPSAKY 00YMOBICHOMY 11.6.32.
Sxmo Kiient e 3piiicHIoe omaty kowmicii banky npotsrom tppox micsis mo KaptkoBomy paxynky KiienTa Ta ruatixHUM
KapTKaM, 1[0 eMiToBaHi 7o nporo KapTtkoBoro paxyHky, bank mMoxxe 3abi1okyBaTy Bei 1e6eToBi omeparii o paxyHky. B pasi
OJIOKyBaHHS paxyHKy baHK Mae mpaBO NpHU3YNMHUTH HapaxyBaHHS KOMICil IO MOMEHTY MOTAaIIeHHS B IIOBHOMY 00cCs3i
npocTpodeHoi 3a6oprosanocti KirieHToM Ta BiJHOBIEHHS ONEpariif 10 paxyHKy.
V Bumanxy BopoBamkeHHS bankom HesHrmkyBaHoro samumky KitieHT 3000B'a3aHuil miaTpuMyBaTH cymy HesHIKyBaHOTO
3anumKy mo KapTkoBoMy paxyHKy y po3mipi, BU3HaueHOMY baHKoM.
KrieHT mae mpaBo 3miliCHIOBATH PO3PaxyHKH 3a OIEpalisMH, MPOBEACHUMHU 3 BUKOPUCTaHHIM KapTku BHHATKOBO B MeKax
Burparhnoro mimity.
B wmexax Bwurparnoro mimity [lepkatens KapTku, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOIABCTBA YKpaiHH, MOxe
BUKOpHUCTOBYBaTH KapTky npoTsrom tepminy ii mii sik 3aci6 s
. 3iCHEHHS OE3rOTiBKOBHX PO3PaxyHKiB 3a ToBapH (pOOOTH, MOCIYrH), SKIO I MeperdadeHo BiANOBITHOIO
TOPTiBEIBHOI 200 CEPBICHOIO YCTAHOBOIO;
nepepaxyBaHHs KOIITIB Ha iHII paxyHku Kiienra ta/abo Ha paxyHKH TPETiX ocio,
OJIepKaHHS TOTIBKM B Kacax OaHKIB Ta yepe3 OaHKOMAaTH, sIKi BUAAIOTh KOIUTH 3a AaHMUM TUnoM Kaptku, sk Ha
Teputopii YKpaiHH, Tak i 3a KOPAOHOM;

. OTpPHUMaHHS J0JJaTKOBUX ITOCIIYT;

. 3[ifiCHeHHs iHIMX oneparii mo Kapri, mepenbaueHnx 101aTKOBUMH yroaamu a0 JloroBopy.

V pasi 3akputta KapTtkoBoro paxynky, bank Bumae KmieHnty roriBkoro abo mepepaxoBye Ha iHIIWH, BuzHaueHHi KiieHTom
PaxyHOK, BCIO CyMy 3aJIMIIKY KOITiB Ha KapTkoBOMy paxyHKY (B T.4. cyMy He3HMKYBaHOTO 3aIMIIKY).

[l 3apaxyBaHHS TOTiBKOBMX KOIITIB Ha KapTkoBuii paxyHok KiieHT-Hepe3uIOeHT H0JaTKOBO Hajae baHKYy HOKYyMEHTH, IO
HiATBEPKYIOTh JKepena iX MOXOKEHHS.

VY pasi, skmo Tapudamu banky Ha 00CITyroByBaHHS KITi€HTiB-(hi3MYHUX OCI0O TMepenbadycHO HapaxyBaHHS TMPOICHTIB Ha
3QIMIIOK KOIITIB, IO 3HaxXomsAThcsi Ha KapTtkoBomy paxyHky Kiienra, mpuennanHsm po manoro J[loroBopy Kitient
HOTOJUKYETHCS 3 HACTYITHHM:

bank HapaxoBye Ta cruiauye KilieHTY NMpOLEHTH Ha 3aJMIIOK KOIITIB, IO 3HaXoAiThcs Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHux Tapudamu, Ta y Bamoti KapTkoBoro paxyHky.

HapaxyBaHHsI NMpOLEHTIB Ha 3aJIMIIKM KOIITIB, IO 3HAaXoAAThcsl Ha KapTkoBomy paxyHky KitieHTa Ha KiHEeIb KOXKHOTO

omepauiitHoro nHsA baHKy, 3iHCHIOETHCS IMOJCHHO Ta PO3PAXOBYIOTHCS 13 PO3PaxyHKY (pakTHUHOI KaJeHAApHOI KUTBKOCTI

IHIB B Micsmi Ta pomi. 3apaxyBaHHS LHX MpPOIEHTIB Ha KapTkoBuil paxyHOK 3fiiicHIOeTBCS B 1-if poOoumii neHb

KQJICHJIAPHOTO MICSIIIs, HACTYITHOTO 32 3BITHHM.

JIyis BIAKPUTTSA JOCTYIy JUIi KOPUCTYBaHHs IUIATIKHOIO KapTKOK 3a KOPJOHOM a0o 3MiHM INOJCHHUX JiMITiB KitieHTy
HEeoOXiTHO 0(OPMHUTH 3asBY Y BijTiieHHI banky abo nuisixoM 3nificHeHHs 13BiHKa 10 [leHTpy oOcnyroByBanHs KiieHTiB po
3HATTS JIIMITY Ha PO3paxyHOK IIaTKHOIO KapTOI0 Ha BU3HAYEHHH TEPMiH Ta y BU3HAUEHIH KpaiHi nepeOyBaHHs.

Bank mae npaBo npmsynuauTH miro KapTku abo 0OMeXHUTH 3IiHCHEHHS OIepariil 3 BUKOPHCTaHHAM KapTku y Oynp-skomy 3
MepeNiveHNX HIKYe BUTIAIKIB:

ey pa3i BUSBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpUCTaHHs KapTky, HagaHHs HeqocToBipHOI iH(opMmarii a6o
BUHHUKHEHHS y baHKy mino3pu momo iMoBipHOi 3arpo3u He3akoHHOro BukopuctanHs Kaprtku Kiientom//loBipeHoro
0c00010, B TOMY 4HCHi B pa3i orpuManHs iH(opmamii mpo ue Big MIIC;

y pasi nopymenns Jlepxatenem Kaptku ymoB uporo Jloroopy;
y pa3i HeHanaHHs KitieHTOM 1oKyMeHTiB abo He3’sBieHHs y baHk 3rixHo i3 mm. 5.1.1.,5.1.2. nporo J{orosopy;

e y pa3l BHHUKHEHHS BiJI’€MHOTO 3amuImKy 3a KapTKkoBUM paxXyHKOM Ta/ab0 mpocTpodeHoi 3aboproBaHOCTi 3a
oBepapadrom;

e y pa3i HecIJIaTH KOMicii 3a BIIKPUTTA Ta OOCIyroByBaHHS paxyHKy B paMkax [lakery mociyr Gimbin Hixk 3a 3 (TpH)
MicsI;

e B iHINMX BUNAJKaX, nepegdadeHux nuM JJoroBopom ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

bank mae nmpaBo aHymoBatu Ta/abo 3abinokyBatu KapTky y Oyap-koMy 3 mepeiueHnX HUK4e BHIAKIB:

e vy pa3i HeotpumaHHs Kaptku Kiientom uepe3 90 (meB'sHOCTO) KaleHAApHUX ITHIB 3 JaTH TOAAaHHS HUM 3asBH IPO il
oTpuMaHHs (B ToMy uHcii B pasi [lepeBunycky KapTku Ha HOBHiT cTpok nif) 6e3 nmoBepHeHHs KiienTy BuHaropomu 3a ii
BUITYCK (TIEpEBUITYCK);

e y pasi BTparu/kpangixku Kaprkwy;

y pa3i HeBukoHaHHs KitieHTOM 3000B's13aHb, TepeadaueHux miamyHkramu 5.1.2. mporo [oroopy;

HaJIXO/DKEHHs JOKYMEHTAIBHUX JaHuX 3 iHdopmariero mpo Hamipu KilieHTa Ha HeNOBEpHEHHs KOLUTIB, KPaaikKH,

KOMITPOMETAIIil TaHWX, 3arpo3 3aBAaHHs baHKy 30MTKiB.
IIpu npomy BUTpaTH, IOB'A3aHi 13 onepaniero OmoxyBanHs Kaptku Hece KimieHT.
bnokyBanus Kaptku BimOyBaeThest 3a a3BinkoMm Kiienta/IloBipenoi ocobu (3a ymoBu, mo Kiient/iioro [loBipena ocoba
Ha3MBae KOJIOBe CJIOBO). Y Bumaaky HemoxuBocti Kiienta/itoro JloBipeHoi ocoOu Ha3BaTH KOJI0Be ClI0BO, baHk Mae mpaBo He
npuiiMaTi Taky Telne)OHHY 3asBy 10 BUKOHAHHA. Y TAKOMY BHIIaJKy, MOMEHTOM OTpUMaHHs baHkoM 3asBu npo On0KyBaHHS
abo Brpary Kaprtku Oyne BBaxkaTHCh JaTa Ta 4Yac OTpuUMaHHs baHkoMm muceMoBOi 3asBu. Pos36ioxyBanHs Kaptku
31MCHIOETHCS BUKJIIOYHO HAa MMiJcTaBi MMCbMOBOI 3asaB8u KitieHTa.
®daktr orpumanHs bankom 3asBu Bim KiieHTa He mM030aBise #HOro mpaBa 3BEpHYTHCS 13 BIAMOBITHOIO 3as{BOIO JIO
MPaBOOXOPOHHUX OpPTaHiB y BUIAAKy BTpaTa KapTku.
V¥ Bumazaky Haganus Kiientom mperensii mono onporectyBanHsa KitieHToM omepartiif, ski mepen0avaloTh CIHCAHHS KOIITIB 3
paxyHKy, MiHIMaJbHUI CTPOK PO3MIISAY NpeTeH3ii Ta moBepHeHHs KIIi€HTY (32 yMOBH 3a/I0BOJICHHS TPETEH3ii) CIMCaHUX
KOIITIB 3 paXyHKy cknajiae 45 nHiB. Y BHIAIKy ONpOTECTYBaHHS TaKUX omepaiil 3rigHo 3 npasuiamu MIIC, cTpok po3risigy
nperensii Ta noBepHeHHs KilieHTY (32 YMOBM IMO3UTHBHOTO PE3yJbTaTy PO3MIALY) clMcaHuX KowTiB KiieHty moxe Oytu
30inbinennii 1o 180 (cta Bicimaecsith) auiB. [IpoTarom cTpoky po3risay nperensii KiienTa oo onpoTecTyBaHHs omneparii,
AKi mependavyaloTh CNUCAHHA KOIITIB 3 paXyHKY, baHk HapaxoBye Ha cyMy cCIpHOi omepauii MpOLEHTH, IIATH i KOMicil y
BUTIaJKaX 1 B po3Mipax, mo BuKimaaeHi B JloroBopi, siki maioTh OyTH crutadeHi KiieHToM B mopsijky, mepeabadeHOMY
Jorosopom. Iloganus KiienroMm mperensii momo ompotectyBanHsl KimieHTOM omepariii 0 CHHCaHHIO KOINTIiB 3 PaxyHKY He
3BiTbHsIEe KitieHTa Bim 00OB'SI3KY CIUIATH CYMH IUIATEXKY, 3a3HAUYEHOTO Y BIJIOBIIHIN BHIHCII 1O PaxyHKY, 3TiTHO 3 YMOBaMH

Jorosopy.
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Po3paxyHku IPOBOAATHCS B FOTIBKOBI Ta 6€3roTiBKOBIl (hopMax BiAMOBIIHO 10 YMHHOTO 3aKOHOIABCTBA YKPAiHU Ta MPaBUII
Bigmosiguoi MIIC.
TlonmoBuenns KaptkoBoro paxyHky 3filicHIOeTbest ocobucto Kimientowm, #oro JloBipennmu ocobamm abo yepe3 iHIIUX 0cid
crocobaMy, IO He CynepedaTh YMHHOMY 3aKOHONABCTBY YKpaiHM Ta HOPMaTHBHO-NIPaBOBUM akTaM HamioHanmbHOTO OaHKY
VYxpainn, y Bamoti KapTkoBoro paxyHKy B TOTIBKOBiii a00 B 0e3roTiBkoBii (opmax. [IomoBHEHHS KapTKOBOTO paxyHKY,
BIIKPHTOTO B iHO3eMHill BaJIIOTi, B TOTIBKOBIH (opmi Moxke 3aiiicHIOBaTHCsI JrIle BIacHUKOM paxyHKY.
Omiata ToBapiB (poOiT, MOCIYr), OTPUMaHHs TOTiBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomoroio Kaprtku ta/abo ii
PEKBI3UTIB 3A1IICHIOIOThCA HA YMOBAX 1 B IOPAIKY, 110 Aie y Toprosus, abo B banky, mo npuiimae Kaptky.
IIpu 3milicHeHH1 omepauiii yepe3 OaHKOMATH, IUIATDKHI MPUCTPOI Ta TEPMiHAIM CaMOOOCIYrOBYBaHHS MOXKE BHMaraTHCS
BeeneHHs [1IH-kony. ¥V Bunanxy tpbox cpo6 Habopy HenpasmisHOro I1IH-koxmy, nis KapTiku npusynusseTscs (6J10KyeThCs).
Cyma omneparii Moxxe Oytu 3abmoxoBaHa Ha 30 (TpUALATH) AHIB 3 JaTH 3AIHCHEHHS omepamnii A0 MOMEHTY IIPOBEICHHS
MDKOAHKIBCBKHX PO3paxyHKIB. Y TakoMy pasi, Burparamit miMiT mo KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKHX
orepaniii 3 ypaxyBaHHsIM KoMiciii baHky Ta 6aHKiB-ekBalpiB, e Oyia 3iHiCHEHa OIepartis.
V pasi BigMoBH Bia npuadaHHs abo NOBEpHEHHS TOBapy (BiAMOBH Bix 3AiHCHEHHS pOOIT YM HagaHHS MOCIYTH), [0 OIJIaueHi
KapTtkoro (abo 3 BukopucTtaHHsM ii pekBi3utiB), KiieHT He Mae mpaBa BUMaraTé BiJf TOPrOBO-CEPBICHOTO MiANPHEMCTBA, y
sKoMy Oyna 3hifiCHeHa omepamis OIUIaTH 3a TOBap YH IOCIYTY, MOBEPHEHHS KOIUTIB TOTIBKOIO, a IOBHHEH BUMAaraTu
BIJIIIKOTYBAaHHSA CYMH OTIEpallii IUIIXOM 0e3roTiBKOBOTO Mepekasy KoITiB Ha KapTkoBuil paxyHOK.
Kiient npu 3xificHeHH] miaTikHOI onepanii 3 BukopucTaHHsAM KapTky moBuHeH mignucatu 4ek ado Bigourok 3 Kaptku (ciim)
(xpimM omepariif, 3aificHeHMX B OaHKOMaraxX, TepMiHaJaX caMoOOOCIyroByBaHHS Ta omepaniid i3 BBegeHHsM I[1IH-kony),
BICBHUBIINCH Y BIIIMOBITHOCTI CyMH, IIPOCTaBICHOI Ha IUX JOKYMEHTaX, CyMi (DaKTW4HOI oruaTH abo BHAAHOI TOTIBKH.
IligmcaBum et nokymeHT, KilieHT BU3Hae MpaBHIIBHICTS BKa3aHOT CyMH Ta J1a€ BKa3iBKy baHKy Ha cITcaHHS KOIUTIB 3i CBOTO
KapTtkoBoro paxynky. IlinnucyBatu 3a3HaueHni 4ek (CIil), y SKOMY HE IIpocTaBieHa cyma omnepauii, KiieHT He Mae npaBa. Y
BUTIAAKy PO30ODKHOCTI miamuciB Ha deky (cmimi) Ta Ha Kaprmi, kacup Mae mpaBo Bmirydntd KapTky 0e3 momepeqHboro
MOMIEpeIKEHHS.
OmraTa KoMmiciit:
Tomicsuna/mopiuHa KOMICis 32 00CIyroByBaHHA IUIATOKHUX KapToK abo HamanHIO Ilociyr HapaxoByeThcs baHkom B 1eHBb
Hananus [Tocimyrn abo B mepimit po6ounii 1eHb MicsIs, B IKOMY HanaeThesi [lociyra, Ta cruiadyeThesl B HalliOHATIBHIH BATIIOTI
VYkpainu.
Omrata koMiciii (BuHaropoan) banky mMoxke OyTH 31iliCHEHa HACTYITHUMH CITIOCOOaMHU:
e  IDIAXOM JOTOBIpHOTO crmcaHHA 3 KapTKoBOTo paxyHKy y BUIaAKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHOK oBepapadTy Ta BiJi’€MHOTO 3JIUILIKY, SKIIO TaKe IepeadadeHo YMOBaMH J0TOBOPY;
e  uepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha KapTKOBHI PaxyHOK;
e  uepe3 Kacy baHKy IIITXOM BHECEHHS TOTIBKH Ha PaXyHOK HapaxoBaHHX AoxomiB 3a [locmyru Banky;
e 3 0ynp-sKoro paxyHky KiieHTa muraxom opopMIIEeHOTO HaJICKHUM YHHOM IDIATIKHOTO JOPYUICHHS.
CrucanHs KoMiciii (BuHaropoau) banky 31iHCHIOETECA B HACTYITHOMY TIOPSAKY:
e y pa3i, SKIIO BAIIOTOI0 PaxyHKy € HalllOHaJbHA BaIIOTa — Yy PO3Mipi KoMiciii (BuHaropomy) BaHky Ta iHIIUX cyM,
nepeadadeHnx J{oroBopom.
e y pa3i, SKIIO BaJIOTOI0 PaxyHKY € iHO3eMHa BaIIOTa — y PO3Mipi €KBiBaJIeHTY KoMiciii (BuHaropoau) baHky Ta iHIIMX
cyM, Ki ependadeHi Tapudamu banky i miansararoTs ciari banky, 3a kypcoM baHKy, BCTAaHOBICHOTO Ha 1Ty CIICAHHS
CyMH 3 KapTKOBOTO DPaxyHKy. BaHK mepepaxoBye TPHBHEBHI €KBIBaJECHT NPOJAHOI 1HO3EMHOI BalIOTH Ha CIUIATy
BuHaropoau baHky Ta iHIIUX cyM, mepexbadeHHx Tapudamu 0e3 MOMEepeHBOr0 3apaxyBaHHs Ha paxyHOK KiieHTa B
HaI[iOHAJIBHIN BaIIOTI.
Kuient 6e3BinkianuHo nopy4ae banky, a bank Mae mpaBo B MOPSAKY JOTOBIPHOTO CIIMCAHHS 3/1iHCHIOBATH CITHCAHHS KOIITIB 3
KaprkoBoro paxynky KiieHta Ha cymy omepauii, 3aiiicHeHuX i3 BuKopucTaHHIM KapTku abo i pekBi3WTIB, Ta Ha CyMmy
KOMICIiH, y TOMY YHCIIi 1HO3EMHY BaJIOTy JUIsl MPOJax<y Oe3 MoJaHHs 3asBHU Bij KII€HTa Ha MPOAAX 1HO3EMHOI BaJIOTH Ta/abo
Oymp-sKUX JOJATKOBUX AOKYMEHTIB Ta yrop, Ui komreHcarii banky. 3000B's3anns Kiienra nepex bankom 3a 3xilicHeHi i3
3acrocyBaHHsIM KapTku omneparii icHyroTh y BamoTi KapTkoBoro paxyHky. CriucaHHs 31iiCHIOETBCS. B HACTYITHOMY TTOPSIIKY:
Y pasi, AKI0 BaIOTOI0 paXyHKY € HalllOHaJIbHA BaJTIOTA:
e Ha TepuTopii YKpaiHu — y po3Mipi CyMH oreparii Ta cyMH KOMICIT;
e 32 MeXaMH YKpaiHM — CyMa BH3HAYa€THCs IIIIXOM IepepaxyHKy BiIOBIIHOI CyMH Ta KOMICII i3 BaJIOTH, B SIKii
(axTHyHO 37ilicHEHO omepariiro, B nomapu CILIA 3a kypcom, BcranoBieHnM MIIC Ha naty criricaHHsI BiIIOBiTHOT CyMH
B nonapax CILIA 3 KopecIOHIEHTCHKOTO paxyHKa baHKy, Ta IIIIXOM mepepaxyHKy cymu B gonapax CLUA, mo suiinmia
y TiACYMKy, B HaIliOHAIBHY BamoTy 3a Kypcom MIIC, BCTaHOBJIEHWM Ha 1aTy CIMCAHHS BIiAMOBITHOI CyMH 3
KapTKOBOTO PAaxyHKY.
V pasi, SKII0 BaITIOTOIO paxyHKY € iHO3eMHa BaIIOTa — IUISIXOM IepepaxyHKy BiAMOBIJHOI CyMH Ta KOMICIl 3 BaJIOTH, B SIKii
(dakTruHO 37ilicHeHO omepaiito, B moiapu CIIA 3a kypcom, BctanoinenuM MIIC Ha nary crucaHHs BiINOBIAHOT CyMH B
nonapax CHIA 3 xopecnOHAEHTCHKOTO paxyHka baHky, Ta nuiixom mepepaxyHky cymu B nonapax CLIA, mo Buiimia y
MiZICYMKY, B BAJIOTY paxyHKY 3a kKypcom MIIC, BcTaHOBIEHMM Ha JIaTy CIIMCAHHS BiANOBIHOI CyMH 3 KAPTKOBOTO PAaXyHKY.
3 MeToro0 3armobiraHHs BUHUKHEHHS BiJ’€MHOTO 3aJMINKY 3a ONEpallisiM{A BUJadi TOTIBKH, SKi 3/ifiCHEHI 4epe3 TepMiHabHI
MPUCTPOi, O HE HalekaTh baHKy, Ha KapTi ONOKYEThCS KOMicCis B po3Mipi BiamosimHo no Tapu¢iB mo omeparisx Bumadi
TOTIBKH B IUTATIKHUX MIPUCTPOSIX, IO HE HAJIeXKaTh baHKy /10 MpoBeeHHS PO3paxyHKiB 3 IINMH OaHKaMH.
B pa3si nepepaxypanns Kiienrom rpomoBux komTiB Ha KapTkoBuii paxyHOK yepe3 iHII OaHKH 4 HeOaHKIBCHKI (piHAHCOBI
YCTaHOBH, B T.4. BHECCHHs uepe3 HHX TOTIBKOBHUX KOIITIB 3 METOIO mepeka3y Ha KapTkoBuil paxyHOK, (iHaHCOBI pH3HKH,
MOB'I3aHI 3 MOXJIMBOIO 3aTPUMKOIO B HAJXODKCHHI TakMX KowTiB Ha KapTkoBuii paxyHok, mpuiimMae Ha cebe KuieHT.
[IpuenHanusm 1o uporo JoroBopy KitieHT ycBimOMIIIOE Ta OTO/DKYETHCS 3 THUM, 1110 baHK HE Mae MOXKJIMBOCTI KOHTPOJIIOBAaTH
a0o0 perysroBaTH IIBHIKICTh HAJXODKEHHS TPOLIOBHX KOIITIB 3 iHIIMX OaHKiB (HeOaHKIBCHKUX (hiHAHCOBUX YCTaHOB) abo
BIUIMBATH HA PO3MIPH KOMICIiH, III0 CTATYIOThCS 32 NepepaxyBaHHs IPOIIOBUX KOIITIB.
Slxmo bank 3 He3anexHUX BiJ HROTO NMPUYHUH HE MOXKE B IOPSJIKY JOTOBIPHOTO CIIMCAHHS OTPHMAaTH OYyAb-sKi 3 KOIITIB,
BU3HAueHHUX UM J[oroBopoM (30Kpema, depe3 BiACYTHICTH KomTiB Ha KapTkoBoMy paxyHKy), KiTi€eHT moBHHEH caMoCTiitHO
CIUIATUTH TaKy cyMmy baHKy HIISXOM BHECEHHS TOTIBKH 4M O€3roTiBKOBOTO IepeKasy KOIITiB He IMi3Hilmie 3-X AHIB 3 JaTH
OTpHMaHHS ITOBIJOMIICHHS Bix baHky.
KunienT nopydae banky caMOCTiiiHO B JeHb OTPHMAaHHS BiJIIOBIJHOTO MOBITOMJICHHS BiJ OaHKY-KOPECIIOHICHTA, CIIUCYBATH 3



6.29.

6.30.

6.31.

6.32.

6.33.
6.33.1.

6.33.2.

6.33.3.

6.33.4.

6.33.5.

6.33.6.

6.33.7.

6.33.8.

KaprkoBoro paxynky KiieHTra cymu 3a MOMHIIKOBUMH IepeKa3aM B iHO3EMHil BaJIOTI B pa3i CIIMCAHHS CyMH ITOMHIIKOBOTO
nepekasy 3 KOPEeCIOHAECHTCHKOTO PaxyHKy BaHKy, 1 oTpuMaHHS HiATBEpPKEHHS BiJ 0aHKY-KOPECHOHJICHTA IIPO ITOMUIKOBICT
JIAHOTO TIepeKasy 3 HajgaHHsAM KilieHTOBI JOKYMEHTIB, MATBEPIKYIOUNX BUKOHAHHS BaHKOM Takoro CIMCaHHS 1 TOMHIJIKOBICTh
nmaHoro mnepekasy. IIpm mpomy cyma crmmcanus 3 KaprkoBoro paxynky Kiienra Mae IOpiBHIOBaTM CyMi CHHCAHHS 3
KOPECHOHJEHTCHKOTO paxyHKy baHKy i He IepeBHIIyBaTH CyMy IOMHIJIKOBOTO I€peKa3y B iHO3EMHIH BajIOTi, 3apaxOBaHy
paninte Ha KapTkoBuii paxyHok Kiienra.
Knienr nopy4ae Banky camocriiiHo B feHb BusiBICHHs (akTy 3apaxyBaHHs Ha KaprkoBuit paxyHok KiieHTa momuikoBoro
nepekasy (y pasi, KoJiu IOMUJIKOBUII epeka3 BUKOHaHUH 3 BUHU baHKy) ciucyBaTh 3 paxyHKy KiieHTa cymu 3a MOMUJIKOBUMHU
nepeKasaMy B iHO3eMHIH BatoTi 3 HagaHHAM KUli€eHTYy JOKyMEHTIB, HMiATBEpAXKYIOUNX BUKOHAHHSA BaHKOM Takoro cmucaHHA i
MOMMJIKOBICTh JaHOTO Tepekasy. Ilpum mboMy cyma crmcaHHs 3 paxyHKy KilieHTa Mae IOpIBHIOBATH CyMi ITOMHJIKOBOTO
nepekasy B iHO3E€MHIill BaIIOTi, 3apaxoBaHiif paninre Ha Kaprkosuii paxynok KitienTa.
T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kach baHKy, 3apaXxoBYIOThCSI HA KAPTKOBUH PaXyHOK:
e He mizHime 17:00 moTouHOro GaHKIBCHKOTO JHS — AKIIO iHIIIIOBaHHS Nepekasy 3AilicHeHo A0 16:30 roauHu HOTOYHOTO
0aHKIBCHKOTO JTHS
e 110 12:00 HacTymHOro OaHKIBCHKOTO JHS — SKIIO iHIIIOBaHHS Iepekasy 3aidcHeHo micist 16:30 roguHM HOTOYHOTO
0aHKIBCHKOTO JIHS, Y BHX1JTHI 200 CBSITKOBI JTHI
BesroTiBkoBi KOIITH 3apaXxOBYIOTHCS HA KAPTKOBUH PaXyHOK:
® TIPOTATOM OIepaliiiHoro AHA baHKy — SKIIO KOIITH HaAIHIUIM B onepauifHui Jac;
® TIPOTATOM HACTYITHOTO pOOOYOro JHS — AKIIO KOUITH HAAIMIUIN B HicIsonepauiiHui Jac.
IIpn mamxomkenHi xomtiB Ha KaprtkoBuii paxyHok KitieHTa morameHHS 3a00proBaHOCTI BiIOYBa€ThCS HACTYITHHUM YHHOM
(HaBeJeHO B MOPSIIKY MOTAIICHHS):
e cyMa HasBHOTIO BiJ’€MHOTO 3aIHIIKY Ta mrpad, nepeabadenuii m.5.1.11.2. lorosopy;
MIPOCTPOYEH] MPOLEHTH 32 KPEIUTHOIO 3a00pTrOBaHICTIO;
MIPOCTPOYEH] KOMICIT 3a KpeIUTHOIO 3a00pTrOBaHICTIO;
MPOCTPOUCHI KOMICii, HapaxoBaHi 3a HaJJaHHS MOCIYT 3a UM J[oroBOpoOM;
cyMa IpOCTPOYCHOT KPeAUTHOT 3a00proBaHOCTi;
MIPOIICHTH 33 KPEAUTHOIO 3a00pPTOBaHICTIO;
KOMicii 3a KpeAUTHOIO 3a00PTrOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJ[aHHs MOCIYT 3a 1M J[oroBopoM;
TIeHS 32 IPOCTPOYCHHS BUKOHAHHS 32 KPEUTHOIO 3a00PTrOBaHiCTIO;
CyMa KpeUTHOT 3a00prOBaHOCTI;
e mTpadu Ta MeHi 3a NOpymeHHs yMOB J[oroBopiB;
OcTtaTo4yHa cyMa JIOAEThCS 10 CYMH BUTPATHOTO JIMITY i € JocTymHO aist KitieHTa.
Oco6nuBOCTI 00CITyrOBYBaHHS 3apIUIaTHUX KapTKOBUX paxyHKiB:
3apmiatHi KapTKOBI paxyHKH BiJKpHBaloThCcs KiieHTaM B paMkax 3apIuiaTHHX MpOekTiB. baHk Ha mifcraBi mepeadadueHux
YUHHUM 3aKOHOJABCTBOM IOKYMEHTIB, 30KpeMa, JIUCTa 3 MepeslikoM mpaimiBHUKiB [liampuemcTBa—poOOTOAaBIS, 3aBH PO
BIZIKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTh (i3nuHUX oci0, migmucanoi [liampmemctBoM, BimkpuBae Kiientam Kaprkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
IlinmpuemctBo momae mo baHKy Takok mamepoBi NPUMIPHUKH BiANMOBITHUX 3asB Ha MPUETHAHHS, IIIIHCAHUX
criBpoOiTHUKaMu [TinnpueMcTBa, Ha KOPUCTH SKUX BiIKPUBAIOTHCS PaXyHKH B IMOPSAKY Ta HA YMOBAaX, BU3HAYSHUX JOTOBOPOM
3 [lignpreMcTBOM.
BunatkoBi omeparnii 3a TakUMU paxyHKaMH 3HiHCHIOIOTHCS micisl 3BepHeHHs Kiienta mo banky (30kpema aiis OoTpUMaHHS
rpoiuei abo mIaTi>KHOT KapTKH) Ta, pe/'ssBICHHs HUM JOKYMEHTIB, sIKi 1aloTh 3Mory banky inentudikysatu Kiiena.
Kiienr mae mpaBo mopywaru I[limmpuemctBy oTtpumyBatn y banmky i#oro Kaprky ta I1IH-kom mo Hei, B T.4. y pasi ii
MepeBUITycKy. Y TakoMy pasi, bank He Hece BimmoBimampHOCTI mepen KitieHTOM y pa3i HEOTpHMaHHS, HECBOEYACHOTO
orpumanss, momkomkenns [TTH-koxy mo Kaprtku ta/abo camoi Kaprtku, a Takox 3a OyIb-siKi CIIMCAHHs TPOIIOBUX KOIITIB 3
KaprkoBoro paxyuky, sikimo Kaprka ta/a6o ITIH-kox Oymu mepenmani 3a mopydenusm Kiienta ITimnpuemcTBy, BKazaHOMY
Kiienrom.
Kuienr, six BmacHuk KapTkoBoro paxyHky, Hamae banky npaBo Ha mepenady IlimnpuemctBy HoMepa KapTkoBOro paxyHKy,
KU BigKpuBaeThest KimieHTy Juis 3apaxyBaHHs 3apo0iTHOT IJIaTH, aBaHCIB Ha BiIPSKEHHS Ta IHIINX BHIUIAT 3TiJAHO YHHHOTO
3aKOHOJJABCTBa YKpaiHU Ta MPUPIBHIHUX JIO 3apIUIATH BUILIAT.
V BUMagKy MOMMIJIKOBOTO 3apaxyBaHHs KoOIITiB IlixnmpueMcTBOM, 3 kUM baHk yknaB J[oroeip B pamkax oOCIyroByBaHHS
3apIUIaTHOTO TPoeKTy, Ha KaprkoBuii paxyHok Kimienra, KmieHT mopydae baHKy 3miiCHHTH JOTOBIpHE CITUCAHHS KOIITIB 3
KapTKoBOro paxyHKy Ha CyMH TaKHX MOMMJIKOBO 3apaxOBaHHX KOLITIB, Ta MOBEPHYTH iX Ha paxyHOK ITigmpuemcTBa, 3 SKOTO
BOHM HamidnImM, y pas3i HagaHHs 0o baHky 3i croponu I[lizmpueMcTBa HaJeKHHM YHHOM OGOPMIICHOTO JIUCTa IIOAO
MOBEPHEHHSI KOIITIB.
[Ipuennanusam ao uporo Jorosopy KiieHT moromxkyetses, 1m0 y pasi posipBanus JloroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO
MPOeKTy, ykiajaeHoro Mmix bankom Tta IligmpuemcTBoM, abo y pa3i mnpunuHeHHs TpynoBux BimHocuH KiieHTa 3
[TinnpuemctBom, KitieHT 3000B’s13aHuii npunuHATH Jit0 OCHOBHOT KapTKH Ta J[0MaTKOBHUX KapTOK, BHIAHUX O KapTKOBOTO
paxyHKy, BiAKpHTOro y pamkax JloroBopy Ha oOCIyroByBaHHSI 3apIUIaTHOTO IpPOEKTY, YKiIaaeHoro Mik baHkom Ta
TTinnpueMcTBOM, HUTAXOM ocobucToi moxadi 1o Banky BcraHoBieHOi BankoM (opMH 3asBH NPO BiIMOBY BiJl OTpUMAHHS
nociyr baHky Ta 3akputTs KapTkoBoro paxyHky, Biakpuroro 3a uum JloroBopom. Henonanus KiieHToM 3a3HaueHOl 3asBU y
30-Tu neHHMIA TepMiH 3 JHA HACTAHHS 3a3HAYCHUX OOCTAaBHH € MiICTaBOIO IS 3aKpUTTs KapTKOBOTO paxyHKY 3a iHIIiaTHBOIO
BaHKy Ta NMpUIHHEHHS HamaHHS mociayr. Y pasi cruiati KilieHTOM BCiX HaJeXHHX 3 HBOTO IUIATEXIB, a TAKOX BiJICYTHOCTI
3aboproBaHocti 3a KapTkoBuMm paxyHkoMm, bank HactymHoro poGodoro s mnpumuase aito Kaptku 3 11 nmoganbiium
AHYJIOBaHHSM Ta 3aKpUTTSIM KapTkoBoro paxyHky.
KunieHT 3000B’s13aHMi 31iHCHUTH TMOBEpHEHHs Bciel cymu 3aboproBaHocti mepen bankom 3a OBepapadTom/Bia’eMHHM
3aJIMIIKOM Ta HAPaXOBAHUM MPOIIEHTaM/KOMICi€ro Ta/abo 3a I0AaTKOBUMH NPOrpaMaMy OaHKIBCBKHX MOCIIYT, 10 MOXYTb OyTH
BinkputuMu 10 KaptkoBoro paxyHky Kili€HTa y HACTYITHUX BUIIaJKaxX:
e y pasi posipBanHs J[oroBopy Ha 0OCITyroByBaHHS 3apIUIaTHOTO MPOEKTY, yKiaaeHoro mix bankom Ta IliampueMcTBom,
110 1ath po3ipBaHHs JIoroBopy Ha 00CITyroByBaHHS 3apIIATHOTO TIPOEKTY;
® y pa3i NPUITHHEHHS TPYJIOBHUX BiTHOCHH 3 [liAMpHUeMCTBOM 10 1aTH OCTaHHBOTO pobodoro aHs Ha [TignpueMcTsi.
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V 3B8’s13ky 3 M Kitient nopy4ae banky cnpsiMoByBaTH BCi HaJXOIKEeHHs rpoiioBux koutiB Ha Kaprkosuii paxynok Kiienra
B IIepIIy Yepry Ha MOBEPHEHHS TaKkoi 3a00proBaHOCTI, a TAKOXK 3BEPTATUChH 3 MMCHMOBUMH 3alUTaMu 10 poboTonasns Kirienra
3 OyAp-KOTO NPHBOJIY, IOB'S3aHOTO 3 BHKOPUCTAHHSIM KapTKH, 3apaXxyBaHHAM TpOLIOBHX KOIITIB BiJIOBIIHO O yMOB
JIOTOBODY.

3a ymoBu Hamauus OBeprpadry no KaptroBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a Bifl’ €MHHM 3QJIUIIKOM, Y
pasi otpumanss Bif [lignpuemcTBa moBigomieHHS mpo 3BinbHeHHA Kiienrta, bank:

e vy pasi BigcyTHOCTI 3aboproBanocti Kiienra nepex bankom — yHemoximBimoe kopuctyBaHHs OBepapadTom Kitienra ta
nie 3rigHo . 6.33.7., 16.5. uporo Jloroeopy;

e y pa3i HasgBHOCTI 3aboproBanocti Kiienra nepen bankoM — npusynunse miro (6mokye) Kaprku Knienra/moipernx ocio
Kiienta B pmeHb OTpHMaHHS IOBITOMJIEHHS IIpo 3BUIbHeHHS Kirienra, abo B 1eHb posipBaHHSA JloroBopy Ha
00cITyroByBaHHS 3apIUIaTHOTO MPOEKTY, yKiageHoro Mk bankowm Ta IlinmpueMcTBOM; CIIpSMOBY€E TPOLIOBI KOIITH, IO
HaIXOATh/3HAXOMIThCsl Ha KapTKoBOMy paxyHKy, Ha moramienHs 3aboprosanocti Kiienta mepen Bankom. Cyma
HETMOBEpHYTOi 3a00proBaHOCTi, Ha HACTYNHHUHA JA€Hb 3 JaTH TPUIMHEHHS TPYJOBUX NpaBoBigHOcHH KitieHta 3
[MignmpuemctBOM, a0 3 1aTH po3ipBaHHs JJoroBopy Ha 0OCIyroByBaHHS 3apILIATHOTO MPOEKTY, YKIAICHOTO MK baHkoMm
ta [lixmpueMcTBOM, BBa)Ka€eThCS MIPOCTPOYEHOIO 3a00proBaHicTIO, MOA0 SKOI baHK Mae mpaBO po3paxoBYBAaTH IEHIO
srinHo Tapu¢iB banky Ha oOcimyroByBaHHS KimieHTIiB-(hi3MUHHX oci® Ta Mae mpaBo 3actocyBaTtu no KiieHTa 3axonm,
nependadeHi YUHHUM 3aKOHOJaBCTBOM YKpaiHH, JUIsl CTSATHEHHS IIPOCTPOUYEHOT 3a00proBaHOCTI. ;

e vy BumnajaKy nosepHeHHs KiienTtoM 3aboproBanocti nepen bankoM B moBHOMY 00csi3i 10 AT NMPUIIMHEHHS TPYIOBUX
npaBoBigHocHH Kitienra 3 [lizmpmemctBoMm, abo mo natu posipBaHHS J[oroBOpy Ha OOCITYroBYBaHHS 3apIUIaTHOTO
MIPOEKTY, yKiIageHoro Mk barnkom ra ITimnpuemcTBoM, - mie 3rixHo 1. 6.32. poro Jlorosopy.

7. YMOBH HAJAHHS IOCJOYTH «SMS-BAHKIHI

3a ymoBamu nanoro Jlorosopy bank Hamae cepBic «SMS-0aHKiHr», sskuii Hanae KiieHTy MOXKIHBICTS OTpUMaHHA 1H(popMaii
npo 3aidcHeHHs omepauiil (sk ¢iHaHcOBHX, Tak 1 HediHaHcoBuX) 3 KaptkoBoro/[loToyHoro paxyHKy 3a JOIOMOTOIO
HOBIIOMIICHb Y TeKCTOBOMY (opmarti SMS Ha M0oGinbHI TeneoHN yKpaiHCEKUX omepaTopiB 3B's13Ky cranmapty GSM.
TekcT TOBIZOMIJICHHS MICTHTH IH(OpMAIilo HpO 3MICT NPOBENEHOI omepalii, cymy omepauii (y BHIIamKax 3IiHCHEHHS
(inaHCOBOT orepartii) Ta 3aJIMIIOK KOIITIB Ha PaXyHKY.
bank He Hece BiAMOBIMATBHOCTI 32 HEHAIAaHHS MOBiTOMIICHb Ha TenedoH KitieHTa 3 BUHU omepaTopiB MOOIIBHOTO 3B’ 3Ky a00
M0 TEXHIYHUM MOXJIUBOCTAM Tenedony Kiienra. Pu3uku HeoTpuMaHHS a00 HECBOEYACHOTO OTPHMAHHS iH(pOpMAIlii OB’ s13aHi
3 BTpaToro abo mepenayveto TeaeoHHOro HoMepy iHmIii ocodi Hece KiieHT.
IIpaBa Ctopin:
Kitient mae mpaBo:
BigmoBuTHCS Bifl KOPHCTYBaHHS CEPBiCOM, MHICHMOBO MOBITOMUBIIH Tpo Iie bank
IlinkrogaTu cepBic MOBTOPHO B OyAb-sIKHI Yac IUISIXOM HaJlaHHS MHCHMOBOI 3as1BH 10 baHKy.
bank mae npago:
IIpunuHUTH HagaHHS CEPBICY B pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
[IpunuanTH HamaHHA cepBicy B pasi 3akputts KaptroBoro/Ilorounoro paxynky KiieHta.
He moBepratu KimieHTy cyMy KOIITIB, CIUTaY€HHUX Y BUIJISAII OTUIATH 32 HaJaHHS CEpPBICY, B pa3i BIIMOBHU BiJ] KOPUCTYBAaHHS
cepBicoM abo y pasi 3akputTst KapTtkoBoro paxynky Kiienra.
3nificHIOBaTH PO3CHIKY SMS-OBiTOMIIEHD 1H(POPMAIIIITHOTO Ta PEKIIAMHOTO XapakTepy Ha MoOLIbHNIT TepMmiHan KiieHTa.
OO0OB’SI3KH CTOPIH:
KitieHT 300608’ s13aHuiA:
OmtauyBati mociayru baHky 3 o6ciyroByBanHs cepBicy «SMS-Banking» B fieHb mogaHHs 3asBU HA MPHEIHAHHS, 3T1HO 3
YMHHAMHA Ha MOMEHT HaJaHHA Takux mociyr Tapupamu banky Ha oOciyroByBaHHS Kii€eHTiB-¢i3uuHux oci6. Ormata
3/IHCHIOETHCS 3a TIOBHUM MiCAIb HAJIAHHS CEPBICY HE3aTIEXKHO BiJ IaTH HOTO MiJKITFOYCHHS.
ITicns 3miam Homepy MoOiTBHOTO TenreOHy OBIIOMHTH Tpo 1e baHk.
Bank 30008’ s13aHmi:
Higxmount KitienTa 1o cepsicy «SMS-0aHKiH.
3a0e3neynTy HalaHHs CePBICY BiAMOBITHO 10 YMOB 1IkOTO JlorOBOpY.

YMOBH BIIKPUTTS TA OBCJIYTIOBYBAHHS IOTOYHUX PAXYHKIB B HAI[IOHAJBHIW TA IHO3EMHIN

BAJIIOTI

Bank BigkpuBae KiieHTy 3rimHo 3 3asB0I0 Ha IPUEIHAHHS Ta IPH HAJaHHI HUM BCiX HEOOXITHUX JOKYMEHTIB, Y BiINOBIAHOCTI
3 YUHHUM 3aKOHOJaBCTBOM YKpainu, [loTouHmii paxyHOK i 3IiiiCHIOE HOTO pO3paxyHKOBO-KacoBe 00CIyrOBYBaHHS.

Bank 3000B’s13y€eThCs:

3niiicHIOBaTH Oomeparii 3a po3paxyHKOBO-KACOBIMH JOKYMEHTaMH, IO Hagiimmm xo banky mpotsrom omepariifHoro gacy B
JeHb 1X HaIXO/DKeHHs. Po3paxyHKOBI MOKyMEHTH, L0 HAmIHIUIA Micis ONepaunifHOro 4acy BHUKOHYIOTHCS HE TMi3HilIe
HACTYITHOTO orepariiiHoro aus. 3a OaxanusM KiieHTa, mIaTiKHI JOKYMEHTH, IO HAAIMIUIH micis omepaniifHOro yacy, npu
HasBHOCTI TEXHIYHOI MOJJIMBOCTI MOXXYTh OyTH BHKOHaHi baHKOM Ha mpoTs3i MOTOYHOTrO omepauiitHoro aHs. OnepauiitHuii
4yac BM3HAYAETbCS BHYTPIIIHIMH JOKyMeHTaMu OaHKy. J[OKyMeHTH, siKi Haminum 1o OaHKy y BHXiJHI Ta CBATKOBI AHI
BHKOHYIOThCSI 6aHKOM HACTYITHOTO OMEpaliifiHOro JHS.

3niiiCHIOBAaTH PO3PAaxyHKOBI Ta KacoBi Omeparlii BiAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpATHM B MeXaxX 3AIUIIKIB KOIITIB
Ha paxyHKy KiieHTa Ha mo4aTOK omepamiifHoro aHS. B pasi TexHIYHOI MOKIMBOCTI BaHK BHKOHYE pO3paxyHKOBI Ta KacoBi
orepatlii 3 ypaXyBaHHSAM CyM, 10 HaAIHIIIIN MPOTATOM OMEpaniiiHOTo JTHS.

3abe3nevyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiZIOBiJHOCTI JO YHHHOTO 3aKOHO/AABCTBA YKpaiHH.

3niificHIOBAaTH NPHIOM Ta BUAYy FOTiBKM BiMOBIJHO 10 YHHHOTO 3aKOHOJABCTBA, B TOMY YHCJIi HOPMaTUBHO-IIPABOBHX aKTiB
HarnionansHoro banky Ykpainu.

V pasi BTpaTé BUIHCKH 3 0COOOBOTO paxyHKY 3a MUCBMOBOIO 3asBoio Kiienra, bank Bumae myOuikaT BUNUCKK Yy ManepoBii
(hopwmi, ane 3a cTpok He OUTHIINI HiX 5 (I1’ATh) ONEpeNHIX KaJleHJApHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.
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BukonyBari gnopydenus KiieHta B iHO3eMHiH BamioTi y mopsiaky Ta obcsrax, mependadeHHX BHMOTaMH YHHHOTO
3aKOHOJJaBCTBA Y KpaiHH.
3IiCHUTH KyTIiBIIIO/TIPOAAK/KOHBEPTALII0 iHO3EMHOI BAIIIOTU B IOPAAKY, IepeadadeHOMY YHHHUM 3aKOHOIABCTBOM YKpaiHH,
Ha mifcTaBi 3asBok KirieHTa, 32 yMOBH HassBHOCTI MiATBEPUKYIOUHX JOKYMEHTIB Ta KomTiB Ha Paxynky KiienTa, HeoOxiqanx
UL 3IIMCHEHHS omeparii, CIJIaTH KOMICiifHOi BHHAaropoaw baHKy Ta CIUIaTé IUIaTeXiB, BIIMOBIAHO A0 BHMOT YHHHOTO
3aKOHO/IaBCTBA Y KpaiHU.
BukonyBatu 000B’sI3KH areHTa BaJFOTHOTO KOHTPOJIO 3TiHO YHHHOTO 3aKOHOJABCTBA Y KpaiHu.
3abe3neuntd 30epekeHHS TPOIIOBHX KOIUTIB, IO OOMIKOBYIOThCS Ha paxyHKy Kiienta y banky. Y Bumagky HasBHOCTI
CyMHIBIB B cpaBxHocTi mianucy Knienra Ha monanomy B bank nokymeHTi, baHk BiTMOBIIf€ y BUKOHaHHI TAKOTO JOKYMEHTA,
PO IO POOHUTHCS BiIMITKa Ha IIOJAHOMY JOKYMEHTI.
KitieHT 30608’ s13y€ThCS:
He BukoprcToByBaTH paxyHOK JUI OTPHMAHHS JOXOJIIB 3 JUKEPEJIOM X MOXODKEHHS 3 YKpaiHy, 0 BUILIadyIoThes KiieHTy-
HEPE3UJICHTY 1HIIOK (HI3MIHOI 0COOOF-HEPE3UACHTOM 1 MiJUIATaloTh OMOAATKYBaHHIO y BimmoBigHOCTI 10 [lomaTkoBoro
KoZeKcy YKpaiHu.
JoTpuMyBaTuCs HIPHHIMIIIB OpraHi3amii 6e3roTiBKOBHX PO3paxyHKiB, iX (HOpM, cTaHAApPTIB JOKYMEHTIB i JOKYMEHTOOOIrY,
110 BIIPOBA/XKEHI B YKpaiHi, Ta BCTAHOBJICHUX [IPABUJI BEICHHS KaCOBUX OTEPAITiif.
ToBizomnatu bank y mopsaky, nependaueHOMy YHHHHM 3aKOHOJABCTBOM YKpaiHHM, PO 3apaxyBaHHs Ha paxyHok Kiienrta
KOIITIB, II0 HOMy He HaJeXaTb, | HOBEPHYTH KOLITH:
e y HaliOHAJBHIN BaJIOTI — y 3-I€HHUIA TEPMiH 3 AHSA HAIXO/DKEHHS Ha PaXyHOK;
e B iHO3EMHIill BAIIOTI — y 2-EHHAH TEPMiH 3 JHSI HaAXO/KEHHS HA PO3NOALIEYNI PaXxyHOK.
Hanasatu banky 3asiBKy Ha OTpUMaHHS TOTIBKOBUX KOIITIB 3 Kacu baHKy Hamepemo/Hi JHS OTPUMAaHHS.
CBoeyacHO 37iiiCHIOBAaTH OIUIATY 3a BUKOHaHI baHkoM omepaltii 1 HajaHi MOCIyTy, BiANOBIAHO 10 Ail04YnX Tapu¢iB baHky.
Ipu 3nificHeHHI onepariif B iHO3eMHIH BalIOTI, 32 IKUMHU baHK BHCTYyIae areHTOM BaJIFOTHOTO KOHTPOJIIO, HalaBaTH baHkKy
BCl HEOOXiHI AJIst 3iHCHEHHS TaKUX OIepaliii JOKyMEHTH (OPHUTIHAIHM Ta KOIIil, 3aCBi4eH] HaJe)KHUM YHMHOM) BiIIOBIIHO
JI0 YMHHOTO 3aKOHO/ABCTBa YKpaiHU, a TAKOXK JTOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Haparu indopmarnito crocoBHo ineHTH(iKanii ocodbn Kiienra (ta #oro mpeacTaBHHKIB), Ta (iHAHCOBOTO CTaHy, HEOOXIIHY
Ul BUKOHaHHS baHKoM BMMOr 3akoHOIaBcTBa y cdepi 3amobiraHHs Ta HPOTHAIT Jeramizanii (BiZMHBaHHIO) IOXOJIB,
OJIepKaHUX 3TTOYMHHUM IUIIXOM, 200 (D iHAHCYBaHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTIfHO PO3HOPSMAXKATHCS KOIITAMH HA CBOEMY PaXyHKy 3 JOTPHMMAHHSIM BHMOT YMHHOTO 3aKOHOJIABCTBA, 32 BUHATKOM
MPUMYCOBOTO CTIIHCAHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha paxyHKY.
Bumarartu cBoe4acHOTO i MOBHOTO 3IHCHEHHS PO3PaXyHKIB Ta iHIIUX 00YMOBJICHHX UM J[OrOBOPOM HOCIYT.
3akpuTH CBiil paxyHOK B BaHKy y Oynb-skuil yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO JI0 TOJIOXKEHB 11OTO JlOrOBODY.
Bbank mae npaso:
VY pa3i HagaHHs 10 BaHKy MiaTiKHUX JDOKYMEHTIB AJISl MPOBEICHHS OIEpAalliid, sIKi CylmepedyaTh YHHHOMY 3aKOHOIABCTBY
VYkpainu, abo y pasi opopmieHHS KilieHTOM MIaTiXHAX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA
VYkpaiHu Ta HOpPMAaTHBHO-TIpaBOBHX akTiB HBY, MoTHBOBaHO, 3 mMOCWIaHHSAM Ha MiACTaBH, INepeadadyeHi YWHHAM
3aKOHOJJABCTBOM Y KpaiHH, MoBepHyTH 1X KiieHTy.
Bigmosnsatu KinieHTy y Buiadi roTiBKY y BUIIAJKy HEIOJAHHS HUM IOIEPEHbO 3asBKH HA OTPUMAaHHS TOTIBKH.
3niiicCHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaKax, Mepe0aueHnX YNHHIM 3aKOHOaBCTBOM Y KpaiHH.
3niiicHIOBAaTH JOTOBIpHE CHHMCAHHS TPOLIOBHX KOIITIB 32 PO3paxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KiiieHra, B
po3Mipax, o repeadadeHi JIF0YNMHU Ha IaTy POBEICHHS BiIMOBiAHOT oneparii Tapudpamu banky.
3rifHO YMHHOTO 3aKOHOAABCTBa YKpaiHW BuMaraté Binx KirieHta moBHY iH(opMmamio mpo omepaiii mo paxyHKy, sKa
nependayeHa HOpMaTHBHO-TIpaBoBUMH akTamMu HBY.
IloBepryTn KiienTy 6e3 BUKOHAHHS IUIATIXHI AOPYYCHHS B iHO3EMHIN BaJIFOTi, 3asBH MPO KYIiBIIO a00 MPOJaxX 1HO3eMHOT
BQJIIOTH Y BUIAAKaX iX 0()OPMIICHHS 3 MOPYIIEHHSIM BUMOT 3aKOHOAABCTBA YKpalHHU, B TOMY YUCIII TaKi, 110 HE BiIOBIJal0Th
BHUMOTaM BJIFOTHOTO 3aKOHOJIABCTBA Ta/abo B pasi BiICYTHOCTI JOKYMEHTIB, sIKi ITOTPiOHI ISl KyIiBJi iHO3EMHOI BalIOTH Ha
MBPY Ta s 3xificHeHHss BaHKOM BaJIOTHOTO KOHTPOJIIO 32 MPABOMIPHICTIO MepepaxyBaHHs iHO3EMHOT BAJIFOTH 3 PaxyHKY
Kiienra.
V pasi HeHagaHHs KIIEHTOM, 3 SIKUM BCTaHOBJICHI JJIOBI BITHOCHHH, HEOOXimHOT iH(popMarii 1 ineHTrdikamii Ta BUBYCHHS
(hinarcoBoi misibHOCTI BaHk Mae mpaBo BiIMOBUTH HOMY B IPOBEIEHHI MOAANBIINX (PiIHAHCOBUX OMEpaIliii.
Bank mae mpaBo BiZMOBUTHCS BiA MpoBeNeHHS (iHAHCOBOI omeparii y pasi, SKmo (iHaHCOBa omeparlisi MICTHTh O3HAKH
Takoi, mo 3rigHo 3 3akoHoM YkpaiHu «[Ipo 3amobiraHHs Ta MPOTHIIIO Jieramizamii (BiAMHUBaHHIO) JOXOMIB, OJEPKaHUX
3JI0YMHHUM IUTIXOM, a00 ¢iHaHCYBaHHIO Tepopu3My» Bix 18.05.2010p. Ne 2258-VI mimnsrae piHaHCOBOMY MOHITOPHUHTY, Ta
noBizomutH npo 1ie CrerianbHo YIIOBHOBAa)XXEHHUIT OpraH.
BaHk Mae mpaBO 3yNMHHUTH MpOBeAEHHs (iHaHcOBOi omepauii y pasi, skmo KiieHTOM He HajgaHi JOKyMEHTH s
00O0B’S3KOBOr0 4YHM BHYTPIMIHBOrO (HiHAHCOBOTO MOHITOPHHIY, Taka oOllepailis MICTHTh O3HaK{, M0 Ii/UIsraloTh
000B’SI3KOBOMY YH BHYTpPIITHbOMY (IHAHCOBOMY MOHITOPHHTY, Ta 3000B’S3aHHMIl 3yNMWHHUTH ITIPOBEICHHS (IHAHCOBOL
omepariii, sIKIIo ii y4acHUKOM ab0 BHTOJ0O0JEpKyBadeM 3a HEIO € 0c00a, SIKy BKIFOUEHO JO MEepeliKy oci0, OB’ sI3aHuX i3
31IHCHEHHSM TEPOPHUCTHYHOT TiSUTbHOCTI 200 MO0 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CAHKIIII.
IIpu BimMoBi 3 Goky KitieHTa 3ailicHIOBaTH OIDIaTy OaHKIBCHKHX IMOCHYT, NependadeHnx nuMm JloroBopom, 3a Tapudamu,
JIIOYMMH Ha MOMEHT 3JIIICHEHHS pO3paxyHKOBO-KacoBoi omepanii, bank mae npaBo BiqmosuTH KitieHTy B HafiaHHI 1ocyr, a
TaK0)k BUMaraTé po3ipBaHHs 150ro J[oroBopy B OZHOCTOPOHHBOMY MOPSIIIKY.
[Ipu 3xilficHeHHI po3paxyHKOBHX omepauiii KmieHT 3acTocoBye B CBOIi IisutbHOCTI BCi (OpPMH IUIaTKHHUX IHCTPYMEHTIB,
nependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMY YHCIi HOpMaTHBHO-TipaBoBuMH aktamu HBY). PospaxyHkoBsi
JIOKYMEHTH TI0/1at0Thes 10 baHky Ha manepoBoMy Hocii, a00 B eleKkTpoHHil ¢popmi 3a ymoBHu Bukopuctanus « WEB-6aHkiH».
IIpomenTH Ha 3aIMIIOK KOIITIB, IO 3HAXOAATHCS HA paxyHKy KiieHTa, HApaxoBYIOTHCS BiIITOBIIHO /IO BCTAaHOBJIEHUX TapH}iB
0aHKy.
B pa3i memonmanus KiieHToM mmaTixkHOTO IOpydYeHHS a0o 3asBM Ha Iepeka3 TOTIBKM HAa OIUIATy PO3PaxyHKOBO-KAaCOBOTO
00CITyroByBaHHSI B CTPOKH, IO BcTaHOBNeHI Tapudamm banky mmst omratu BixnomimHoi mocmyru, Kmient nopydae Banky
IPOBOJIMTH JIOTOBIpHE CIIMCAHHS KOLITIB 33 PO3paxyHKOBO-KacoBe 00CayroByBaHHs 3 [loTouHoro(nx) paxyHky(iB), BiIKpHTHX
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y Banky B posmipax, mo nepenbaueni airounmu tapudamu. [Ipu ripomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHil BaroTi
HOBUHHI OyTH cIutadeHi (CIHcaHi) 3 IOTOYHOTO PaxyHKy y HAI[lOHAJbHIN BaJoTi, BigkpuToro y banky.

3a HecBoeuyacHe NOBepHEHHsI baHKy mOMHIKOBO 3apaxoBaHuXx Ha Paxynokx Kiienra xomris, Kiienrt cmrauye Banky menio B
posmipi 0,1% Bim cymMH HENOBEpHEHHX KOIUTIB 32 KOXXHHUH JEHb NPOCTPOUYEHHS, IOYMHAIOYHM 3 YETBEPTOrO IHS BiJ JaTH
OTpHUMaHHS HOBifoMIIeHHS Bil banky abo OaHKy-IUIaTHWKa PO 3MiMICHEHHS MOMHJIKOBOTO II€peKasy MO JHS HMOBCPHEHHS
TPOIIOBHX KOIUTIB BKIIIOUHO.

Bank He Hece BiAMOBIZANBFHOCTI 32 BUKOHAHHS OaHKIBCHKOI omepariii Ha MifCTaBi IUIATLKHOTO JOKYMEHTA y BHIAJKY, SKIIO
mianuc KiieHta Ha IUIaTDKHOMY HOKyMeHTI OyB migpoOneHHH 1 SKIIO BiACYTHS BHHA BiANOBINAIBHOTO OIEpaLiitHOTO
npariBHuKa baHky.

BaHk He Hece BINMOBITATBHOCTI 3a JIOCTOBIPHICTH 3MICTY pPO3PaXxyHKOBOTO IOKyMEHTa, odopmieHoro KiieHtom, i Bci
CYIepeyuKH, Ki MOKYTh BUHHKHYTH 3 IIUX NUTaHb Mk KilieHTOM Ta oTpuMyBadeM (CTATyBadeM) KOIITIB MAOTh BUPINTyBaTHCS
MK HIMH B CYZ0OBOMY HOPsAKY Oe3 ydacti banky.

BigmosiganpHicTs 3a BimnoBimHICTH iH(OpMamii, 3a3Ha4eHOI B PO3PaXyHKOBOMY MOKYMEHTi, CyTi omepamii, 3a SKOIO
3IiicHIOETbCS Tepeka3, Hece KumieHrt, skuii y pasi 11 HeBinmoBimHOCTI 3000B’s3aHMH BigmIKonoByBaTH baHKy 3aBrmaHy
BHACJI{IOK LIbOTO IIKOAY.

3a HeoxmepxaHHS cBoedacHO KitieHToM 3amoBieHoi BiamosimHo mo 1.8.3.4. JloroBopy, rotiBku 3 BuHU Kitienta, Kitient
3000B’s13aHMi1 Ha BUMOTY baHky crutatuti mrpad y po3mipi 1 % (0AHH BiICOTOK) Bil 3aMOBJICHOI CyMH.

V¥ pasi nputaraeHHs baHKy 10 BiINOBIZAJBHOCTI 32 MOPYIIEHHS BAIIOTHOTO 3aKOHOJABCTBA, IO cTajocs 3 BUHHU KitieHTa,
Kiienr BimmkonoBye banky 3aBnaHi 30MTKH y TOBHOMY 00Cs31.

IIpn BuKOpHCTaHHI IS 3AIHCHEHHS PO3paxyHKIB €IEKTPOHHOI ITOIITH, TEJIEKCHOTO 3B 53Ky a00 MiXKHapOIHOI MKOAHKIBCHKOT
cucremu SWIFT BaHk He Hece BINMOBIIaNbHICTH 32 HECBOE€YacHe ab0 HEHAIC)KHE BHKOHAHHS OaHKIBCHKOI omeparii mo
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHta y Bumagky mHopymeHHs OaHKOM-BiANIPAaBHUKOM IIOJIOKEHb 1 3000B‘S3aHb,
BUKJIAJICHUX Y BiANOBITHUX MDKOAHKIBCEKUX TOTOBOpPAaX MPO BiIKPUTTS KOPECTIOHACHTCHKUX PAaXyHKIB, CTAHAAPTIB Ta MPaBHII,
Bukinagennx y SWIFT User Handbook, mirounx Ha naty 3nifiCHEHHS IUTaTexKy.

BaHk 3BiTbHSIETHCA BiJ] BiAMOBINATBHOCTI 32 HEBUKOHAHHS (HEHAJIE)KHE BUKOHAHHS) 3000B’A3aHb 32 JaHHM J[0TOBOPOM Yy TOMY
BUTIAJKY, SKIIO Y BiIOBIAHOCTI 3 YAHHUM 3aKOHOZABCTBOM YKpaiHu Oyae MpOBENCHO NMPUMYCOBE CHHCAHHA (CTATHEHHS)
xoutiB 3 Paxynky Kiienta abo HakiajeHuil apeiuT Ha TpoIIOBi KOIITH Ha PaxyHKy/ax B MOPSAIKY, IependadeHoMy YHHHHM
3aKOHOJIABCTBOM Y KpaiHu.

9. YMOBHU HAJAHHS NOCJHYTHU « WEB-BAHKIHI' J151 IPUBATHUX KJII€HTIB»

Ilocnyra «WEB-0aHkiHr » — me KOMIUIEKC iH(QOpMAIiHUX HOCHyr 3a paxyHKoMm KirieHTa Ta 3mificHEeHHs omepariii 3a
paxyHKOM Ha MiACTaBi IUCTaHIIMHUX PO3NOpAKeHb KiieHTa, KpiM BHMaIKiB OOMEKEHHS IpaBa PO3MOPSIKECHHS paxXyHKOM
KiieHTa, BCTaHOBIICHHX YMHHUM 3aKOHOJaBcTBOM Ykpainu. [lpm mpomy kopuctyBanHs mnocmyramu «WEB-OaHKiHT» He
CKacOBY€ MOXKJIMBOCTI BUKOPHCTaHHSI HAallepOBUX PO3PaXyHKOBHX JOKYMEHTIB, IO HANAIOTHCS y BCTAHOBICHOMY YMHHHM
3aKOHOJJABCTBOM Y KpaiHM IMOPSAKY Ta Ha YMOBax I1boro Jlorosopy .
3 meroro 3aiiicHenHs KitieHToM GaHKIBCHKUX OIEpalliid, 0 HE MOB'I3aHi 13 3MiCHEHHAM MiANPUEMHUIBKOI TisTBHOCTI, baHk
3asBOI0 Ha TMPHUEIHAHHS HAJa€ HOMY JOCTYI J0 AUCTaHIiitHOT ciuctemu « WEB-6Gankinry. KiieHT monepenabo 03HaHOMHUBCS 3
YMOBaMH HaJaHHA AocTymy 10 « WEB-0aHKIHT », sIKi OTO BIAIITYBaH, MATBEPIKYE CBOIO 3T0/1y 3 HUMH Ta CBOIO TOTOBHICTb
i OakaHHS BUKOPWCTOBYBATH BKazaHHid cepBic banky. Bynp-ske iHIIe muchbMoBe MiATBEpHKEHHA HasBHOCTI 3roau KimieHra 3
BOTO TIPUBOAY HE MOTPiOHO.
Kiient 3niticaroe noctym no « WEB-6ankiHr» depe3 Mepexy Internet, a came gepes caiit cucremu « WEB-6aHKiH» 32 ampecoro
https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf.
Joctyn mo Mepesxi Internet, a Takok 10 IHIIMX TEXHIYHHMX 3acO0iB Ta MPOrPAMHOIrO 3a0€3MEUCHHS, 10 € HEOOXIMHUMHU ISt
3idCHEHHs NOCTymy Ha caiiT « WEB-6ankiHr», He € mpenmeTom 1koro Jloroopy, i 3adesneuyerbes KimieHTOM caMOCTiiHO 1 3a
HOT0 BIIACHUI PaxXyHOK.
Kiient 3a pmomomororo cucremn «WEB-OGaHkinry iHimitoe, a bank, 3a paxyHok KiieHTa, BUKOHye OaHKIBCHKI oOrmeparii,
BiAmoBimHO 10 1Horo Jloroeopy. IwimitoBanHs Kiientom Oyxap-sxoi omnepamii depe3 «WEB-0aHKiHT» € mocTaTHIM
HiATBEpKeHHSIM Toro, mo KimieHT o3HallOMHBCS 3 YMHHMMH HA BiINOBiIHMH MOMEHT yMOBaMH BHKOPHUCTaHHS CHCTEMH
«WEB-0aHKiHT», BOHH HOMY 3pO3yMiJIi Ta BiH HOTOKYETHCS 3 HUMH (TIpHAMac iX).
Hananus Knienty nocryny no « WEB-Gankinr» 3xiiicHioeThes bankoM 3a ymoBu HasiBHOCTI y KiienTa Binkpurtoro B baHky
KaprtkoBoro a6o [ToTouHOro paxyHKy B HalliOHANBHIM BastoTi, peecTpaiii Kimienta B cucremi « WEB-0aHKiHT» Ta aBTOpH3aIlii
peecrpanii bankoM. Peectparist Mmoxxe Oytn mpoBeneHa sik camuM KitieHTOM, Tak i CHiBpOOITHHKOM OaHKy Y MPUCYTHOCTI
KnienTa. KitienT posymie Te, 110 Bukoprctanus HuM cuctemu « W EB-0aHkiHr» He mo36aBisie KiieHTa MOKIMBOCTI 3ICHUTH
BIJIMOBiIHY OaHKIBCBKY OTEpamlil0 3BUYaiHUM dYWHOM. Posymitoum me, Kiient y pasi BuxopuctanHs «WEB-GaHKiHT
3a3/1aJIeTiIb MOTOKYETHCS 3 THMH PH3UKAMHU, SIKi IPUTaMaHHi poOoTi B Mepexi [HTepHeT.
Ilicns migmucanss 3asBuU Ha MpUENHAHHS, OaHK akTHUBYe peectpariro Kiienra y cucremi « WEB-0aHKIHT» IPOTATOM OIHOTO
omnepaniitnoro faus. Ilicns aktuBanii y cucremi « WEB-6ankinr» Kiient moxe BukopuctoByBati cucreMy « WEB-6aHkiHT» i3
3actocyBanusaM EIl y surmsini OTIT a6o ELTI.
st 3aidicHenss noctyny 10 « WEB-6ankinr» KiieHT BUKOPHCTOBYE HACTYIIHI aBTOpHU3alliifiHi TapaMeTpu:
Jlorin (abo Im's KopucryBaua), mo € iHpopmaiiclo 0OMEKEHOro MOLIMPEHHS 1 Mo)ke OyTh moBimomieHuid KiieHtom
BHUKJIIOYHO CriBpoOiTHHKY banka. KitieHT 3000B's13aHHi caMOCTiifHO 3a0e3MeynTH/TapaHTyBaTH HEMOXKIMBICT OTPUMAaHHS
TpeTiMu ocobamu iHdopmarii npo yioriH. Pu3uk i BCIO BiANOBiAaNbHICTh 32 HECAHKIIOHOBaHE BUKOPHCTAHHSI JIOTiHA Hece
BUKITIOYHO KitieHT.
Ilapoiss s Bxoxy (maini 3a TekctoM — «Ilaponby), sskuit Bu3Havae cam Kiient. [Tapons Moxe OyTH 3MiHEHHI HEOOMEKEHY
KiUTBKIiCTh pa3iB. HoBuil maposb (KoKeH HOBHIA TTAPOJIb) € IS oJ0keHb nboro Jloroopy I[laponem. I[Ipu mpomy:
e KirieHT 3000B's13aHuil 3a0e3MeUUTH/TApAaHTYBATH HEMOXJIMBICTh TPETiX 0Ci0 3AIHCHUTH AOCTYH Ta/ab0 BHUKOPHCTATH
[Taposb;
®  PH3WHK i BCIO BiJMOBIIANBHICT 32 HECAHKIIIOHOBaHE BUKOpUcTaHHs [laposs Hece Bukimouno KitieHT;
e  Oynp-sKy ocoOy, sika Bukopucrtana Jlorin Ta [Tapons, bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiJIOBIJaIbHOCTI,
SIKIIO II€ HE BIAIOBIJA€ MIMCHOCTI;
e  Oynp-sxuii HoBHit [Tapons, BU3HaeThes 1M J{oroBopoM i BciMa HOro 4acTUHaMH.
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Beenennst manux (Jloriny ta Ilaposio) miaTBep/kyeThesi HU(POBUM KOIOM, SIKMH HampaBIsIEThCS 3a AOMOMoror SMS-
MOBiIOMIJICHHS! Ha MOOLUTEHHMI Tenedon Kiienta, HoMep sSIKOoro BU3HaYeHO B 3asBi Ha NpuegHAHHSA. Pu3nku Hanpasnenns SMS-
noBioMiIeHHsT Ha TenedoHHMN Homep KiiieHra y Bumaaky i#oro BTparu Ta/abo mepenaui Kiientrom abo TtenedonHOIO
KOMIaHielo, mo obciyroBye Kimienra, 6e3 micsMoBoro nosizomieHHs npo neit ¢akr banky, nece Kiient. bes BBenenus a6o
MOMMJIKOBOTO BBEJICHHSI IIU(POBOTO KOy AOCTyI 110 cuctemu « WEB-0aHKiHT» He HaTa€eThCsL.
Ilin yac 3milicHeHHS po3paxyHKIB Ta iHIIMX Ail 3a gomoMoroi cucteMud « WEB-GaHKIHIY» BHKOPHCTOBYIOTHCSI €IE€KTPOHHI
JIOKyMEHTH Ta MOBiOMIICHHS, ()OPMH SIKMX BCTAHOBIIOOThCs baHKoM BimnoBinHo 1o Bumor HarioHanpHoro 6aHKy Ykpainu,
SK1 MANUCYIOTHCS eNEKTPOHHUM a00 eleKTpoHHO-II(poBuUM mignucoM Kirienra.
Hnst imentudikamii migmucyBada eJIEKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCS CIEKTPOHHME miamuc. B Banky Moxe
3actocoByrothcs EIl y BHTsimi omHOpa3oBoro TUMYacoBoro mapoio (fmami 3a tekctoM — OTII), reHepoBaHOrO CHCTEMOIO
«WEB-06aHKiHr» Ta HaJICIAaHOTO 3a JIONOMOTOIO MOBIOMIJIEHb Y TeKcToBOMY (hopmaTi SMS Ha MoOutsHNIT Tenedon KiienTa,
BKa3aHUH y 3asiBi Ha IpHeTHAHHS, a00 elneKTpoHHui udposuit nixnuc (zami — ELIT).
V pasi 6axxanss Kiienra npoBoautn po3paxynku i3 3actocyBanHsM ELII, 3xilficHeHHS po3paxyHKiB IPOBOJUTHCS 3a HASBHOCTI
B banky nitouoro Binmkpurtoro ximoya enekTpoHHO-IM¢ppoBoro miamucy Kiienra (Hamami — Bigkputuii kmou Kiienra) ta
posnpykoBaHoro Ceprudikary Bigkputoro kmoua ELIT Kiienra, 3aBipeHOT0 HOro 0COOMCTHM HiAMHCOM, SKi CTBOPIOIOTHCS
Kiienrom camocriitno 3acobamu cuctemun « WEB-6aHKiHD.
OTII renepyetscst cuctemoro « WEB-Oankinr» Ta Hagcunaetbess KimieHTy GesnocepenHbo mepen iHiNifoBaHHIM OaHKIBCBHKOT
omeparii 3a momomoror SMS-moBimomieHHs Ha MoOUTbHMI Tenedon KirieHTa, HOMep SKOrOo BH3HAYCHO B 3asBi Ha
npuenHanHst. Crpok nii OTII oomexenunit. B pasi 3arpumkn BBemenns OTII mia mignucy noxymenrta KitieHTy HeoOXimHO
BUKOHATH 1ii 3 TeHepariii HoBoro OTII.
IlepeBipka bankom aBrentmunocti EIl y Burmsami OTII a6o EIIIl enekTpoHHOro AOKyMEHTa HPOBOJUTHCS ABTOMATHIHO
MPOTrpaMHO-TEXHIYHUMH 3aco0aMu cucteMu « WEB-O0aHKiHT».
CropoHH iUy 3roau, mo enekTpoHHuit nianuc y surasai ELIT a6o OTII:
. BianoBigHO 10 cT. 207 LluBineHOTO KOZeKCcy YKpaiHH, € IPaBOMIpHHUM IIPH YKJIaIaHHi B HoAaIboMy Mixk CTopoHamMu
yrox 3a gomomoroio cucremu « WEB-OankiHr» Ta/abo mpH iHiIiOBaHHI, miaTBepIkeHHI Tomo KiientoM Oymb-skoi
omepatii, mepeadadyeHoi UM JOTOBOPOM Ta MOKIMBOCTAMHE cucTeMu « WEB-0aHKIHDY;
. € aHaIOroM BiacHopy4yHoro mignucy KiieHta (€ eneKTpoOHHMM MIiINHCOM) Ta IO BCi omepanii, yroau
JIOKYMCHTH/IHIL[IaTUBH, WiAMICaHI/3aCBiM4eHI B €JNEKTPOHHOMY BHIVIAAi, BBaKAalOTbcsA mignmucanumu KitieHTOM
BraacHopyd. Jlokyment mimnucanuii EIIT abo OTII He moxke OyTH BH3HAHUM HEHIHCHUM 4Yepe3 HOro eNEeKTPOHHY
dopmy;
. BCi OaHKIBCBKI omeparii, yroJu, iHII JOKyMEHTH/IHIIaTHBY, 3[iHCHEHI B €NEKTPOHHOMY BHIJISI, € €IEKTPOHHUMHU
JIOKYMEHTaMU 1 BBAXXAIOTHCS TAKUMHU, L0 YKJIAJIEH] 13 JOAep:KaHHAM MUCBMOBO1 ()OPMH, 1 HE MOXKYTh OYTH OCKapsKeH1
yepe3 iX eIeKTpoHy popmy;
. KiienT 3000B'si3aHuid 3a0e3ME€YUTH Ta TapaHTyBaTH baHKy HEMOXJIMBICTH TPETiX 0ci0 3MiHCHUTH OOCTym Ta/abo
ukopuctatu ELIIT abo OTIL, a Takox npuiimMae BCi pu3nKu NOB’s13aHi 3 gocTymnoM Ta BukopuctanasiM ELIT a6o OTII
TpeTiMu ocobamu Oe3 MonepeaAHFOT0 MICEMOBOTO OBIOMIICHHST baHKy;
. pu3uK, 30UTKH, Oynp-siKi MalHOBI BTpaTd Ta iHIIY BiAMOBIJANBHICTH 32 HEAOTPHMMAHHI YMOB IbOTO JloroBOpY B
yacTuHI HecaHKIioHoBaHOTO BuKopuctanHs EIIT abo OTII nece Bukimrouno KiieHr;
. Oymp-siKy oco0y, axa Bukopucrtana ELIT abo OTII, bank 6e3ymoBHO BBaxkae 3a KirieHTa 1 He Hece BiAMOBINAIBHOCTI,
SIKIIO IIe He BiINoBimae miiicHocTi. bynp-sika OaHKIBChKa orepallisi, yroja TOIO He MOKe OyTH BiMiHEHa, pO3ipBaHa,
BH3HAHA HEJIMCHOO, BIIKIIMKAaHA TOIO, SKIIO BOHA Oyia 3iiicHeHHa 3 BuKoprcTanHsaM EIT;
. oynp-skuit OTIL, Haganuit Kiienty bankom i orpuMmanuii HUM 3a qomoMoror0 SMS-MoBiTOMIIEHHS Ha 3a3Ha4YCHUI B
3asBi Ha TpUETHAHHS HOMEP MOOUIBHOTO TenedoHy, BU3HAEThCA UM JloroBopoM i Bcima #oro yactuHamu sik EIT
Kiienra, BIacHOpYY HakJIaJIeHUH Ha €JIEKTPOHHUH TOKYMEHT.
KiieHT Hece pU3MK Ta HEraTHBHI HACTiJKM BTPAaTH, HE3aKOHHOTO 3aBOJIOJIHHSI, TEXHIYHOTO MEepeXOIUIeHHs iH(popMarlii Tomo
MobGinbHOro Tenedony Kiienra (Bianosinnoi SIM-kapTn).
V pasi Brpatu (3a0yBanns) Kiientom [lapons, HoBuit nepsicHuii [Tapons KiieHT mae orpumaru y mpumimienHi banky. J{is
OTpUMaHHA HOBOTO mepBicHOTO Ilapomnsa, KimieHT Mae 3BepHyTHCS IO BiAIiIeHHS 0aHKY Ta IMPOWTH MOBHY ileHTH(QIKAIIIO 3a
MpaBUJIaMH, BCTAaHOBJIEHUMH baHkoM. PH3nk Ta HeraTuBHI HAaCIiIKM TOMUIIKOBOT ineHTHdiKalii Hece KimieHT.
Bynp-sxwnit HoBuit [lapons, Hamanuii bankom Kiienty a6o 3minenmii KiieHTom BigmoBimHO 10 ymMoB msoro Jloroeopy,
BU3HAETHCA UM J[0rOBOpOM 1 BCiMa HOTO YacTHHAMH.
3mina Homepa moGinsHOTO Tenedony KiieHTa Moke OyTH 3milicHEHa BHUKIIOYHO HUISAXOM monaHHs KiieHtom no banky
BIAMIOBIAHOI 3asiBU Mpo 3MiHy HOMepy MoOiibHoTo Tenedony KiieHta y mMcbMOBOMY BHUTJISII.
Ilepenik OaHKIBCBKMX oONepalii, yrog, IOKyMeHTiB (Hagami — «O0aHKIBCBKHX OMNeEpalii»), II0 MOXYyTb OyTH
iHirifoBani/mianucani/yknaneni Kmientom 3a momomororo cucremu «WEB-0OaHkiHr», a TakoX MOPSAOK iX 3aifiCHEHHS
BU3HAYAIOTHCS [IM JIOTOBOPOM Ta TEXHIYHUMH MOXKIIMBOCTSIMU CHCTEMH, a CaMe:
. oTpUMaHHs iHpOpMaLil Mo paxyHKax, 3apeectpoBaHux y cuctemi « WEB-Gankinry. I1in inpopmarieio mo paxyHkam
Ma€eThes Ha yBasi iH(OpMaLlist PO 3aJIMIIKY Ha JII0YNX TOTOYHHUX paxyHKax KiienTta y baHky, pyX KOIITIB [0 HUM Ta
HQJaHHA I1HIMX IHQOPMALIHAX TOCITYT, BIAMOBIZHO 1O MOXiuBoctei cuctemMn «WEB-0aHkiHr». B 3B’3Ky 3
TEXHIYHUMH 0OMeXeHHSIMHU cucteMr « WEB-0aHKIH» 3aIHIIKN Ta pyX KOIITIB 3a MOTOYHUMH paxXyHKaMH, ONepariii 3a
SIKMMH 3J[IFICHIOIOTHCS 3 BUKOPUCTAHHSM CIIEI[ialbHIX INIaTDKHUX 3ac00iB, BiJOOPaXKAIOTHCS 3a JAaHUMH, OTPUMAHHMH
0aHKOM BiJ| IDIATIXHOI CHCTEMH, Ta MOXYTh BIIPI3HATHCS Bil (aKTHYHUX AaHUX Ha 9ac oTpuMaHHs KitieHToM
iHpopmauii B cuctemi « WEB-6aHKiHI»;
. BUKOHAHHS MIepeKa3iB KOMITIB MiXK BIIACHUMH paxyHkamu KirieHTa;
. BUKOHAHHS MepeKa3iB Ha paXyHKH iHIIHX (Qi3UYHHUX Ta IOPUIMYHUX OCi0, Y T.4. B iHII GaHKH.
Bank B Oynp-sikuii 4ac Ha CBiif po3Cy/ Ta 3a BIACHOIO iHII[IATHBOIO MO>KE 3MIHHTH TEPEIIK MOCIYT Ta CEPBICiB, SKi HATAIOTHCS
3a gornomoroto cucremu «WEB-6ankinr. [Ipn mpoMy. sikimo KitieHT ckopHCTaBCcsS HOBOIO MOXKIIMBICTIO CHCTEMH. BBaXKA€THCS,
1[0 BiH ITOTOJMBCS HA OTPUMAHHS i€l MOCTYTH 3a BCTaHOBIEHUME baHkoMm Tapudamu 6e3 10AaTKOBOTO MiINUCAHHS 3as5BH Ha
NpUuEIHaHHA.
IniniroBanns Kiienrom Oynp-sikoi nependadeHol nuM JJoroBopom 0aHKIBCHKOT omepallii BBaKaeThCs 31iHICHEHHNM 3a HACTAHHS
BCiX 3a3HAYCHUX HMXKYC YMOB:

. utst TocTytry no cuctemMun « WEB-6Gankinry OyB BBeJJeHHH BipHHH JIOTiH, TapoiIb Ta NU(GPOBUH KO, OTpUMaHuil y SMS-



9.23.

9.24.

9.25.

9.26.

9.27.

9.28.

9.29.
9.29.1

9.29.2
9.29.3

9.29.4

9.29.5

9.30.
9.31.

9.32.

9.33.

9.34.

9.35.

9.36.

9.37.

9.38.

9.38.1.

9.38.2.

9.38.3.

9.38.4.

9.38.5.

MOBIJIOMJICHHI Ha 3a3HauYeHUil B 3asBi Ha MPUETHAHHS HOMEP MOOLIEHOTO TeaeoHy ;
. Oynu BBeJIeHHI aHi Ta iHpopMmaris, sKi BUMaraTbes cucteMoro « WEB-0aHKiH»;
U IiATBEepIUB eneKTpoHHNH TokyMeHT BBefeHHsM EIl y Bursani OTII a6o EINII.
Kiient iHimiroBanHsM Oynap-skoi OaHKiBcbkoi omepauii 3a gomomoroio cucteMu «WEB-GaHkiHr» migrBepmkye, mo Bin
Homepeanbo o3HaoMiienuit 3 [ToTO4HOI0 perakiiero bOro A0roBopy Ta TapudiB HA BUKOHAHHS ONEpallii, Ta MOroIKY€EThCs 3
HHMH.
Bank mae npaBo He BUKOHATH iHiNioBaHy KiieHTOM omepariiro 3a HacTaHHS Oyb-AKO] i3 3a3HAYEHUX HIKYE YMOB!

. HenmoctaTHOcTi Ha KaptkoBomy(ux), abo Ilotounomy paxyHky(ax) KiieHTa KomITiB 1 3IiHCHEHHS BiATOBiZHOL
oreparii Ta OIIaTH KOMIcii 3a HaJjaHi MOCITYTH;
. He3pilicHeHHs KiienTom omatu 3a mocimyru 3 obciyroByBaHHs Kiienta B cuctemi « WEB-OaHKiHTY, SIKIIO Taka

ortata nependaueHa Tapudamu ta/abo 6e3nocepenHpo M J{oroBopom;

HasBHICTh MPOOJIEM TEXHIYHOTO XapaKkTepy, B T.4. 3aTPUMKH AocTaBku Iudposoro koxy ta OTIL;

YYacHHKOM BiJITOBIHOI orepaii € 0coda, o BKIIOYCHA 10 MepertiKy oci0, MoB’sI3aHuX i3 3A1HCHEHHS TePOPHUCTHIHOL
TISUTBHOCTI;

. MIPU3HAYEHHS IUIaTeXy He Ja€ 3MOTY YiTKO BU3HAUUTH METY 3/IHCHEeHHs (piHaHCOBOI oneparii Ta il eKOHOMIYHHI CeHC.
Bapricts mociyr, HagaHUX 3 BUKOpUcTaHHsIM cucteMu « WEB-0aHKiHT», BU3HauaeThCs Tapudamu baHKy, IiF04MMH Ha MOMEHT
HaJaHHs MOCIYTH Ta PO3MILlCeHUMH Ha caiiTi 6anky www.radabank.com.ua.

IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHb Kitienta 3a mum JloroBopoM, y T.4. 31 CIUTaTH KoMicii 3a HamaHi
nociyrd, Kmient Oe3BigkinyHo aopydae baHky caMocTiffHO cnucyBaTH TpOLIOBI KOIUTH B PO3Mipi, HEOOXiZHOMY s
BHUKOHAHHS TPOIIOBHX 3000B's13aHb 3 Oy1b-IkuX paxyHKiB Kiienra, Binkputux B banky.

KitieHt iHiniroBaHHSAM Oy/b-s1KOi OaHKIBCBKOI omeparii 3a jomomMoror « WEB-0OaHKIH» MiATBEpIKYE, IO O3HAHOMIICHHH 3
YHHHMMH Ha MOMEHT TaKoro iHimiroBaHHs Tapudamm momo miei omepamii, i MOTODKYEThCS Ha 3IIMCHEHHS OaHKIBCHKOT
omepartii BiImoBiaHO 110 ux Tapudis.

IIpuennannasam no nporo Jorosopy KiieHT migTBepikye, mo o3HaiomieHui 3 yuHHUME Tapudamu banka mopo ommatu
JOCTYITy.

Kiient mae mpaBo:

CamocriitHo 3apeectpysarucst B cuctemi « WEB-0aHkinr» depes odiuiiinmii caiit banky www.radabank.com.ua, B criocio,

BKa3aHUH Ha caifTi.

3niticHtoBaTH Aoctym 10 « WEB-GaHKiHT» B Oy/Ib-sKHil 4ac 3a BIACHUM Oa)KaHHSAM 24 TOJWHM 7 JHIB HA TIKIACHb.

IninmiroBaT 3a momomoror «WEB-GaHKiHr» OaHKIBCHKI oOmepallii BiAMOBITHO O BUMOT IBOro JIOroBOpy Ta TEXHIYHHX

MoxJHBocTel cucteMu « WEB-6aHKiHI» Ta oTpuMyBaTH iH(pOpMAIifo PO pyX KOIITIB HA paxyHKax.

Bumaratu Bin banka naganHs B mpumimenHi banky abo B iHmmii crmoci® 3a momoBieHicTi0O CTOPIH NOKYMEHTAJIbHOTO

HiATBepKeHHS 37iicHeHHs KitienToM O6aHKIBCBHKOI omepariii 3a qomomororo cucteMu « WEB-6aHKiHT».

IIpu Bukopucranni EIII camocriitno 3reHepyBatu (copmyBatn) Binkputnit kmou Kitienra ta Taemuuit xiarou Kiienra B

cucremi «WEB-0Oankinr» B cmoci0, BkazaHuii Ha caifti banky, Ta Hamatm baHKy Ha mamepoBHX HOCISX 3acBiT4eHY

0COOHCTHM MINHCOM PO3APYKIBKY KapTKH BinkpuToro kiroda Kiienra.
bank mae npago:
BinmosuTtu Kitienty B aktuBanii B cucreMi « WEB-0aHkiHT» y pa3i HeBianmoBigHocTi HaaaHoi Kiientom indopmarii, y T.4.
HEBIIMOBIHOCTI BIIKPUTOTO Kitoua KitieHTa, sIKuii 3HaXOUThCS B cucTeMi, Bigkputomy kimody KiieHTa, ssKuii 3HaX0TUTHCS B
3aBipeHOMY po3npykoBaHoMmy Ceprudikari Binkpuroro kiroda ELI.
3arpuMyBaTH OOpPOOKY €IEKTPOHHHX PO3paxyHKOBHX JOKyMeHTiB KirieHTa i cmoBimaTm #oro 3acobamm cucremMu «WEB-
OaHKIHT» a00 10 TeseoHy, SIKIIO € CyMHIBH B iX JOCTOBIPHOCTI Ta BiIOBIAHOCTI YNHHOMY 3aKOHOIABCTBY Y KpaiHH.
3atpumMary abo BiAMOBUTH y BHKOHAHHI €IEKTPOHHOTO PO3PaxyHKOBOTO JOKyMEHTa B THUX BHIAJKAaX, KOJIH 3 ypaxXyBaHHIM
3MICTy KOHKPETHOTO EJIEKTPOHHOTO PO3PaxyHKOBOT'O JIOKyMEHTa, MEepeaHoro 3 BHKOpHCTaHHIM cucteMd « WEB-GaHKiHT»,
JUIsl BUKOHAHHSI oreparii y BiJIITOBIJHOCTI 3 JIIF0YMM 3aKOHOJaBCTBOM Y KpaiHM BUMaraeThCsl HalaHHs T0JJATKOBUX JOKYMEHTIB,
nepe/aya sSIKMX B €JIEeKTPOHHOMY BUIJISAI HEMOXKIIHBA.
BiaMoBUTH y BUKOHAHHI €JIEKTPOHHOTO JOoKyMeHTa Ta BimkmounTtH Kiienra Bix cucremu « WEB-GaHKiHI» B pa3i HasBHOCTI
3a00proBaHOCTI 31 cIUTaTH 3a KOpHUCTyBaHHS cucTeMoro «WEB-OaHkiHr» abo iHON HagaHi MOCIYTH 3 OOCIYrOBYBaHHS
MOTOYHHX paxyHKiB KiieHTa mpoTsrom Oinblre HiX 1Ba Micsmi, moBigomusim Kiienra 3acobamu cuctemn « WEB-0aHKiHTY,
He Mi3Hime Hix 3a 20 (IBaaIsTh) KaJeHIapHUAX AHIB 10 JaTH BiAKIIOUECHHS.
Binkmrountn Kiienra Bin cucremu « WEB-0aHKIHT» B pasi BiICYTHOCTI pyXy KOWLITIB IO paXyHKaX KI€HTa, AKi 3apeecTpOBaHi
y cucteMi « WEB-0aHKiHr» Oinbine HiK onuH pik, moBimomusimm KiieaTa 3acobamu cucremu «WEB-GaHKiHTY», TrcTOM 200
SMS-noBimomnennasM Ha MoOinbHUN Tenedon KiieHta, He misHinie, HiX 3a 20 (OBaalsATh) KaJCHAAPHUX IHIB JO IaTH
BiIKJIFOUEHHS.
B Oynp-sikumii yac 3a BJacCHOIO iHII[IATMBOIO Ta Ha BJIIACHUI PO3CYJA BHECTH 3MiHM B YMOBH BHKOpHCTaHHsA cuctemn « WEB-
OaHKIHT» B TIOPS/IKY, BU3HAYEHOMY UM J[OTOBOpOM.
Bnokysarn, 3a ymoBn momepexHsoro mosigomieHHs KimieHra 3acobamu cucremu, noctyn no cucremMu «WEB-GankiHr 3
METOIO 3/1IHCHEHHS TPO(PITAKTUIHNX Ta PEMOHTHHX POOIT.
KitieHT 3060B’s13y€ThCS:

CBo€dacHO Ta B MOBHOMY 0OcCs3i 3xilicHIOBaTH omiaTy mociyr bamky 3rimHo aitounx Tapudis banky Ha yac HamaHHS

IOCITYTH.

ITpu BuxopucranHi ELIT camocriitno 3renepyBartu (copmysartu) Binkputnit ko Kiienra ta Taemunii kiarou KiieHra B

cucreMi « WEB-0ankiHr» B crioci0, Bkazanuii Ha caiiti banky Ta Hajati baHKy Ha manepoBHX HOCISIX 3aCBiT4eHY 0COOMCTHM

MiIHCOM PO3JPYKIBKY KapTKH BiAKpHuTOro kiro4a Kiienra.

Jyis 3amo0iraHHs HE3aKOHHOTO BHKOPHCTaHHS cucteMun «WEB-OGaHkiHT» Ta i TUMYacoBOro OJOKyBaHHS HeTaifHO

noBiomuty bark mpo xommpomerartiro ELIIT aGo BTpaTy KOHTpOIIO 32 HOMEPOM MOOUTFHOTO TeneoHy, BKa3aHOTO B 3asBi

Ha mpuenHaHHS. Hacrymma akrtuBamis Kiienta BinOyBaeTbest Ha mincraBi HOBOi 3assBM HAa MPUEIHAHHS, IOAAHOI

oesmocepenupo Kitientom 1o banky.

BHKOHYBaTH BUMOTH LIbOTO JI0TOBOPY 3 00cIyroByBaHHs B cucteMi « WEB-0aHKiHI», caMOCTIHHO 3HAHOMUTHUCS 31 3MiHAMH B

YMOBaxX KOPUCTYBaHHS MOCIYrOI0, Y T.4. TapuaMu Ha nocityru baHky, siki po3milleHi Ha caiiti baHky.

He 3niiicHioBati B cucteMi « WEB-GaHKiHI» [il, 1110 MOXYTb MPU3BECTH 0 HEMOKIIMBOCTI 1HIINMHU KJIIEHTAMH MOCTIHHO a0

THMYacOBO BUKOPHCTOBYBATH CHCTEMY JMCTaHIIHHOro 00CIyroByBaHHs. Y pasi nopymenHs KiieHToM 1p0ro 3000B'13aHHS,



KOMICHCYBATH 30MTKH 3aro/isiHi OaHKy Ta iHIIMM KiieHTaM, BianoBinHumu aismu Kitienta.

9.39. Bank 3000B's13y€eThCS:
9.39.1. 3abesneuntn Kiienrty, aktumBoBaHomy B CHcTeMi, JOCTYH Ui OTPHMAaHHS iH(OpMAIii MO BCIM IOTOYHHUM paxyHKaM,
BIIKPUTHM Ha Horo iM’s B banky Ta Bkazanux y 3asBi Ha peecTparnito B cucreMi « WEB-0aHKIHT 17151 IPUBATHUX KIIIEHTIBY.
9.39.2. 3abe3neunTH 0€3roTIBKOBE NepepaxyBaHHs KOIITIB 3 paxyHKiB KirieHTa Ta BUKOHAHHS iHIINX €JIEKTPOHHHX PO3NOPSKEHb
Krienra 3a gonomororo cucremu « WEB-6ankiHT» 3riiHO 3 yMOBaMH 11b0r0 J[oroBOpy.
9.39.3. OO6po0naTH Ta BUKOHYBATH NpUiHATI Bif Kili€HTa eJIeKTpOHHI JOKYMEHTH BiAMOBIIHO OO YHHHOTO 3aKOHOJABCTBA Y KpaiHU
Ta yMOB 11b0T0 JloroBopy.
9.39.4. IIpu Buxopucranui Kiientom ELII mpoBectu aktuBanito kimroya EIIl Kiienta 3 noTpuMaHHAMH BHMOT YHHHOTO
3aKOHO/JABCTBA YKpAiHM Ta MPaBIJI, BU3HAUCHNX BHYTPIIIHIMA JOKyMeHTaMH baHky.
9.39.5. Hapnasaru KiienTy indopmaniiiai mociayry, mo 0e3nocepeiHbo CTOCYIOThCsl KOPUCTYBaHHS cucteMoro « WEB-GaHKIHT».
9.39.6. Bukonysatu 000B’s13ku niependadeHi M JJoroBopom.
9.40. BinmosiganeHicTh 3a oneparii, IpoBeieHi Ha ITiICTaBi epefaHuX B €IeKTPOHHOMY BUTIIAIl JOKyMeHTIB, Hece Kimient. Kimienr
MOTOJKYEThCsl, 0 baHk He Hece BiAMOBITANBHOCTI 3a BUTpaTH, HmoHeceHi KiieHTOM abo TpeThOl0 0co00I0 B HACTYIHHUX
BUIIAJIKAX:

e BHKOHaHHSI BaHKOM JOKYMEHTIB, IlepeJaHiX B €JICKTPOHHOMY BUIJIA/I Ta MPHUHHATHX O BUKOHAHHS y BIIIOBIIHOCTI 3
IIpaBUJIaMH, BUKJIaA€HUMH B IboMy Jlorosopi;

® HEBHKOHAHHS (HCHAISKHOTO BHKOHAHHS) BaHKOM TOKyMEHTIB, IepelaHnX B €IEeKTPOHHOMY BHIVLAI Ta NPUHHATHX Y
BIMOBIAHOCTI 3 MpaBWIaM{, BUKJIAJACHUMU B gaHoMy JloroBopi, BHAcHifok (opc-MaXOpPHHX OOCTaBHH, pillIeHb
YIIOBHOB&)KCHUX OPTaHiB, 000B’A3KOBUX I BUKOHAHHA baHKOM;

e mopymenHs Kiiearom mpaBmn ekcruryaramii cuctemun «WEB-OaHKiHTY», pexuMy KOHQIIEHIIHHOCTI BHKOPHUCTAHHS
cucremu « WEB-6ankiHr», nepenadi ingopmarii TpeTtiM ocodaM mpo JIOTiH Ta MapoJib BXOAY A0 CUCTEMH, BTPAaTH HUM
Hocis 3 TaemuuMm kimrouem Kitienra, moOinbHOrO TenmedoHy Ha sxuil HagxoaaTe OTII, HecaHKIIIOHOBAaHOTO AOCTYITY
TpeTix 0ci0 10 iHopMamii mpo TaeMHul K04 2060 10 cuctemu « W EB-0aHKiHT» TpH BiICYTHOCTI B IboMY BUHH baHKy.

9.41. 3a HeBUKOHaHHS a00 HEHAJIC)KHE BUKOHAHHS CJICKTPOHHUX NOKYMEHTIB, OTpuMaHHMX bankom 3acobamu cuctemun «WEB-
OaHKIHT» 3a HasBHOCTI MpoBUHHM baHky, baHk Hece BiJMOBINANBHICT y BIAMOBIZHOCTI J0O LBOTO JOTOBOPY Ta JIiHOYOTO
3aKOHOJIABCTBA YKpaiHU.

10. YMOBMU I NOPAJOK HAJAHHS TA IOBEPHEHHS OBEPAPA®TY JJIA KJIIEHTIB, AKI OBCJIYT'OBYIOTbhCSA
B PAMKAS3 3APILIATHUX IIPOEKTIB BAHKY TA BJACHHKIB HEHCIMHUX KAPTOK

10.1. Bank moxxe Hamatn KimieHTy-pesuzmeHTy YKpaiHH — BIACHHKY 3apILIaTHOrO KapTKOBOro paxyHKy, HiSUIBHICTH poOOTONABIS
SIKOTO HE BITHOCHTBHCA 10 OFOKETHOI chepu Ta BIACHUKY IEHCIHHOTO KapTKOBOTO PaxyHKY, KPEIUTHI KOIITH y (opmi
Ogepapadry 3a KapTKoBUM paxyHKOM, 3TiTHO HAJISKHUM YHHOM 3aroBHeHOI Ta mianucanoi KitienToMm 3asBu Ha pUEIHAHHS,
BIATIOBIZHO 110 BcTaHOBJIeHUX bankom npasmit. Haganus Osepapadry inmuM KiieHtaM Ta Ha iHIIEX yMOBaX 00YMOBIIOETHCS
OKpPEMHMH YKJIaJJICHUMHU JJOTOBOPaMHU.

10.2. Osepapadgt Ha KapTkoBoMy paxyHKy BHHHMKAE y pasi IPOBEAEHHS BHIATKOBHX omepamid 3a KapTkoBuMm paxyHKOM 3
BUKOPHUCTaHHSAM BHITYIIEHUX 10 HhOro KapTok (a0 iHIIMX 3aKOHOJABUO BCTAHOBICHHX IUIATLKHUX 1HCTPYMEHTIB) Ha CyMy,
IO MEPEBUILy€ 3ATUIIOK rpomoBux komTiB Kimienra Ha KapTkoBOoMy paxyHKy, ane B Mexax Jimity OBepapadty, BUHAYCHOTO
3asBOI0 Ha MpUETHAHHS. B 3asBi Ha MpHeIHAHHS BU3HA4Yae€ThCcd MovaTKoBHi JiMiT OBepapadty. [IpaBo Ha 3MiHY JIMITY €
0Ee3yMOBHHIM IPaBOM OaHKY.

10.3. CTOpOHM IiHIUIM 3roAM, IO NPU BU3HAYEHHI MOJaJbUIOro po3Mipy Jimity Oepapadrty Bank kepyerbcs BHYTpiIlIHIMK
HOPMaTUBHUMHU JOKYMEHTaMH BaHKy Ta YMHHMM 3aKOHOJAaBCTBOM Ykpainu. [Ipu npomy KitieHTy Moxe OyTH BCTaHOBJIEHO
nmire oauH imMiT OBepapadTy Ha yMOBaxX BU3HAYEHHX 3asBOIO HA NMPHUETHAHHS Ha po3cya bauky. Po3mip miMity OBepapadty,
BCTaHOBICHUN baHkoM, MoOBigoMiseThes KimieHTy mUIssxoM HaacuiaHHs oMy SMS — MoOBiZOMIICHHS Ha HOMEpP MOOIIBHOTO
Tenedony, 1o 3a3HadeHuit KiiientoM y 3asBi Ha mpuenHaHHs abo B iHININ 3asBi, nmepeabdaueHiit nuM JIoroBopoM, Ta 3rigHO
skoi Kmienry Hamaetbess OBepapadr. ¥V pasi Hesroxm Kitienra i3 BcraHoBieHMM bankom posmipom mimity Oepapadry,
Krient Ha mporszi 21 (BaausTs OZHOTO) KaleHAAPHOTO THS TOBHHEH 3BEPHYTHCS Y BiinmiieHHsS banky, B skomy Oyna
odopmiteHa 3asBa Ha MIpUEIHAHHI/IHIIA 3asBa, Nepeadadeniii num JloroBopowm, i 3rigHo sikoi Kimienty Hagaetscs OBepapadr,
Ta MOJATH MUCHMOBY 3asBYy PO Ie. Y BUMAAKY, AKI0 KiTi€HT MpoTAroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOAY 3
po3MipoM BcTaHOBIEHOTO JiiMiTy OBepapadTy Ta/abo 3miiicHuB mepiny I[lmaTixkHy omeparito Ta CKOPUCTABCS JIIMITOM
OBepapadty micns oTpuMaHHs BkazaHoro SMS-mnoBinomnenHs banky, 3roma Kimienra 3 ymoBamm Hanmanus Osepapadry
BBKA€THCS MiATBEpAXKEHOI0. 32 YMOBH A0TpMMaHHsI Banky 3a3HaueHoro mopsiaky nosizomiienns [losnmuyaabHuka mpo
3MiHy Jimity Ta BiacyTHocti 3asaBu Ilo3myaabHHKAa Npo BiAMOBY Big 3MiHeHHs JiMmiTy oBepapadTy , 3MiHa Jdimity
oBepAPAPTy BBAKAETHCH Y3roA:KeHOI0, He MOTpedye mignucaHHs OyAb-IKHX A0JaTKOBHX 3asiB, JONOBHEHb, Y3ro/sKeHb
Ta [To3n4yaabHHUK Hece BCi PU3MKH NMOJAIBIIOT0 KOPUCTYBAHHS MOCIYIO0I0.

10.4. Cyma 3aboprosanocTi 3a OBepapadToM BU3HAYAETHCS SIK JeOCTOBHUH (Bif €MHHMIT) 3aJIMIIOK HA KAPTKOBOMY PaxyHKY.

10.5. Bank mae mpaBo TMM4acoBo BimMoBUTH B HamaHHI [losnwansankoBi OBepnapadTy BiamoBigHO 10 yMoB JloroBopy Ta B pasi
BiJICyTHOCTI BUJIBHHMX KOIUTIB y baHKy, IIIIXOM BCTaHOBJICHHS HYJbOBOTO JiMiTy 0BepApadTy.

10.6. BaHk Mae mpaBO THM4YacoBO BiAMOBHTH B HajmaHHi [lo3udaneHukoBi OBepapadTy (TOOTO HPHITMHUTH MOXIUBICTH UL

[To3nuanpHUKa 3AIHCHIOBATH oOmepalii 3a MOTOYHUM PaxyHOK y CyMi, L0 MEPEBHIIYE KPEIUTOBHH 3aJMIIOK Ha I[OMY
paxyHKy) Y TaKHX BUITaJKaX:

. nopyIieHo Oyab-siki yMoBH JlorOBOpY, y T.4. IPOCTPOUCHO BUKOHAHHS OYyAb-SIKOr0 3000B’s3aHHS MO CIUIATi KOMICii,
HPOLCHTIB, OCHOBHOTO 0OPry Ta iHIIMX IIATEeXIB 3a oBepapapToM;
Hacrtana Oyap-sKa 3 00CTaBUH, nependaveHnx m. 10.12.;
HaKJIaJIeHO apelITH Ha OTouHi paxyHku [lo3nuansauka y banky;
noripmmBcs GpiHaHCOBHIA cTaH [lo3nyuansHuKa;
SIKIIO BIAKPUTO KPUMiHAJbHE MPOBA/UKEHHS a00/Ta MOpYIIeHO KpUMiHaIbHY CripaBy npoTH [lo3nyanbHuka;
omeparisi, Ha 3filicHeHHs skoil Ilo3uyanabHUK OTpUMYe TrpouIoBi KowTH (TOOTO omepaiis, MJIAaTDK, 3a SIKOIO
3IIACHIOETECS 3a paxyHOK OBepapadry), He Binmoimae BuMoraMm 3akoHy Ykpainu «[Ipo 3amoGiraHss Ta mpoTHIIIO
neraiizamii (BiIMABaHHIO) TOXOiB, OTPHMAHUX 3JIOYHMHHHIM IIUIIXOM 200 (piHAHCYBaHHS TEPOPHIMY»;
. BCTaHOBJIeHHs HauioHanbHuM GaHKOM YKpaiHU YM iHIIUMHU YIOBHOBa)XCHHMH OpraHaMH Jep)KaBHOI BIaan 0OMEKEeHb



10.7.

10.8.

10.9.

10.10.

10.11.
10.11.1.

10.11.2.

10.11.3.

10.12.

10.12.1.

10.12.2.

10.12.3.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.
10.19.

10.20.

3a omepauismMu OaHKIB 3 KpemuTyBaHHs abo 3MiHa iHIIOrO 3aKOHOAABCTBA YKpaiHH, L0 BIUIMBAE HAa MOJXKIJIUBICTH
BuKOHaHHA bankoM nporo Jlorosopy;

. Bianpasnenns Kmienra (I[To3nuanbauka) y BiamycTky 0e3 30epesxkeHHs 3apo0iTHOI IUIaTH, BIACTOPOHEHHSI Bifl MOCAIH
Ta/abo 3BibHEHHS I[To3MYanbHUKA 3 MiJNPUEMCTBA, 3 SKHM YKJIAJCHO JOrOBip Ha OOCIyroByBaHHS 3apIlIaTHOTO
[IPOCKTY;

. MOPYIICHHS CIpaBU Mpo OaHKPYTcTBO poOoronaBus IlozuuaneHuKa, po3ipBaHHA [OrOBOPY MK baHkoM Ta

pob6oronaBuem Ilo3uuanbHUKa, y TOMY YHCH, ajle HE BHUKIIOYHO, BimMoBa poboromasis Kiienra (ITozumuambHuka)
TIiAICaTy 3MiHM Ta TONOBHEHHS 10 JloroBopy Ha 00CIyTrOBYyBaHHS 3apILIATHOTO IIPOEKTY.

. oTpuMaHHA iH(popMalii 111010 M030BHUX 3asB 10 [To3uyanbHUKa 00 BUKOHABYMX MPOBAKEHb, CyMa I'POLIOBUX BUMOT
3a SIKUMH Yy JBidi nepeBuirye po3mip Osepapadry;
. NPUITMHEHHS HaJXO/UKCHHS TIEHCIT Ha KapTKOBHI PaXyHOK.

IIpn BinmoBi banky B nanmanHi [losnuansHnkoBi OBepapadTy BCTaHOBIIOETHCS HYNbOBHH JiMiT OBeprapadTy, Ta CTPOK
BHUKOHAHHS OyJb-IKMX TpOIIOBHX 3000B’s3aHb Ilo3nmuambHuKa 3a JIOroBOpOM BBaKa€ThCs TaKMM, IO HAacTaB B JICHb
BCTAQHOBJICHHS HYJIboBOro uimity. [lomanpme mnoBepHeHHs Ilo3udanbHEKOM 3aboproBaHocTi 3a naHuM JloroBopom
3IIHICHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAUCHUX UM J[OrOBOPOM.
Ilicns mpunuHeHHA Oii OOCTaBHH, fKi CTadM MiACTaBOIO Ui BiAMOBHM y HamaHHI Osepapadty, baHk Moke BiIZHOBHTH
kpenutyBaHHs [lozuuansHuka (BcraHoBuTH [lo3nyansauky miMiT OBepapad Ty, Bu3HaueHHH J[oroBOpOM), a CTPOK OBEPHEHHS
OBepapadTy BH3HAYAETHCSA BIANOBIIHO O CTPOKY, 3a3HaueHOro y JloroBopi, abo 3MiHIOEThCA BiIMOBIAHO OO IOAATKOBOT
yromu 1o JloroBopy. BinHoBnenns mimity OBepapadTy HpOBOAUTHCA Micis 3aKiHYSHHS omepariiiHoro nHs baHKy, B sKOMy
Oyrna moramieHa 3a00proBaHICTh y TIOBHOMY 00CsI31, ¥ T.4. 3a00proBaHiCTh 0 IPOIEHTAX, KOMICil, OCHOBHOMY 0Opry, IeHi Ta
iHIIOT 3a00proBaHOCTI 3a 1M J10roBOpoOM.
Tlo3nvaneHnk 3000B’s13yeThCsl MOBepHYTH OBepapadT Ta CIUIATHTH IPOLEHTH 3a KopucTyBaHHS OBepapadToM Ta iHITY
3a00proBaHiCTh y HOPSAKY Ta Ha YMOBAX, BU3HaUeHUX J[oroBopoM Ta 3asBOIO Ha NPHETHAHHS.
TloBeprenns OBepapadTy 3AIHCHIOETHCA NUIIXOM TOTIBKOBOTO 200 6€3roTiBKOBOTO momoBHEHHs KapTkoBoro paxyHky. JaToro
noBepHeHHs1 OBepApadTy BBaKaeThCs J1aTa, KOJIHM BHACITIJOK 3apaxyBaHHS Ha KapTKOBHI paxyHOK Ilo3uuambHUKA TPOIIOBUX
KOIITIB 3aJIMIIOK Ha KapTKoBOMY paxyHKy Ha KiHEIb OnepamiiHoro qH1 baHKy € KpenIuToBUM (IIO3UTHBHUM) a00 HYJIBOBHM 3
ypaxyBaHHSIM MOPSIKY MOTanIeHHs 3a00proBaHoCTi, mepeadadyeHoro uuM J{oroBopom.
Ocrarounnii TepMiH oBepHeHHs: OBepApad Ty BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPiM BUIIAJKIB:
3BepHeHHs banky no [lo3nyansHuKa 3 BHMOTOIO IPO JOCTPOKOBE MoBepHEeHHs OBepapadTy y MOpsIKY, BH3HAUCHOMY II.
10.12. [oroBopy. B mpomy Bumanky ocrtaTtouHuii TepMiH moBepHeHHs OBepapadTy BBaKaeThcs TaKuM, IO HACTaB Ha
ChOMHI KaJleHJapHU AeHb Bix naT oTpuManHs [lo3ndansHrkoM BuMorn banky npo nocrpokose nmosepHeHHss OBepapadry,
SIKIIO OBII TPUBAJIMI TEPMiH HE BCTAHOBIICHHH camMoro BUMoror. /latoro orpumanHs [losndansankoMm BuMoru banky mpo
nocTpokoBe moBepHeHHS OBepapadTy € nata, komu [lo3myanbHUK po3mUcaBcs MPO OTPUMAaHHSA BUMOTH Ha ii Ipyromy
MpUMIpHUKY (TIpH Bpy4eHHI BUMOTH IIiJ] MiANKc), abo nara, 3a3HadeHa y JOKYMEHTaX OlepaTopa 3B 3Ky K JaTa OTPUMaHHS
BiZIIpaBIICHHS apecaroM (IIpU HATpaBJICHHI BUMOTH TeJIETPaMOIO/Kyp’ €poM/peeCTPOBAHUM MOUITOBHM BiANIPABICHHIM), a00
nata oTpuMaHHS baHKOM BimomocTed Bin omeparopa 3B’S3Ky IpPO BiIMOBY ajapecara OTPUMATH KOPECIOHICHLIIO (IpH
BizMoBi [lo3nyanbHUKa OTpUMAaTH BHUMOTY, HallpaBJIEHY TEJIErpaMolo/Kyp’€poM/peecTpOBaHUM IOLITOBUM BiAIIPABICHHSIM)
YH BIZIOMOCTEH PO HEBPYUYECHHS PEECTPOBAHOTO MOIITOBOTO BiANIPaBICHHS axpecaTy (IpH NOBEpHEHHI BUMOTH, HAIIPABICHOT
peecTpoBaHMM IIOIITOBMM BiANpaBICHHSIM, Ha aapecy baHky 3a 3akiHYeHHsSM TepMiHy 30epiraHHs a0o 3a BiJCYTHICTIO
ajpecara);
BIJITIOBITHO JI0 TEPMiHiB, BU3HAUYEHHUX JJOTATKOBUMH YTOJIAMH;
3 MiZICTaB, epeI0adeHnX AIF0YNM 3aKOHO/IaBCTBOM YKpaiHu Ta JloroBopom.
Bumora mpo moctpoxoBe moBepHeHHs Oepapadrty Hampaenserscs bankom [lo3muanbHHKOBI y THCBEMOBIH ¢opmi, i3
3a3HaYCHHAM TiJICTaB JUIA il HampaeieHHs. 3a 3rogor0 CTOpiH BHMOTa Ipo AOCTpOoKoBe moBepHEeHHS OBepapadty Moxke OyTH
HarnpasiieHa [103n4aNbHUKOBI TIPU HACTAHHI X04a O OJHI€T 3 TAKUX MIICTaB:
ITo3nyambHUK TPOCTPOYMB BUKOHAHHA 3000B’s3aHb 1o OBeprapadgty abo JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
00cyroByBaHHs (i3MYHHUX 0Ci0 MOHAT OJUH KAICHIAPHUH MICSIIb;
BiICYTHI Hasxo/pkeHHs Ha KapTkoBuii paxyHok [lo3ndanbHuka B 00Cs31 KOIITIB, HEOOXIJHUX ISl MTOTAlIEeHHs HapaXOBaHUX
MPOIIEHTIB Ta KoMicii 3a OsepapadToM Ta iHIII HajaHI MOCIYTH, BiINOBITHO 10 JIOroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obciryroByBaHHS Pi3myHHX 0ci0, 61bII HixK 90 KalleHIApHUX IHIB ;
icTOTHOTO MopymeHHs [lo3nyanpHUKOM YMOB 1160TO [loroBopy.
Slkmo TepMiH BHKOHAaHHS 3000B’s3aHb 3a jgoroBopoM OBepapadTy npumNagae Ha BUXITHHUN/CBITKOBHI/HEpoOounit/
HeomnepamiiHuii aeHb baHky, TO TepMiHOM BHKOHAHHS 3000B’si3aHb € OCTaHHIN omepauiiiHuil neHb baHky, mo mnepenye
BCTAHOBJICHIN B TOTOBOPI KiHIIEBIiH HaTi 3IiICHEHHS IJIATEXY.
IMTo3nyanbHUK HPOTArOM CTPOKY Aii mporo JloroBopy Mae mpaBo y Oyap-skuii yac moBeptraTn OBepapadT MOBHICTIO 4H
YacTKOBO.
CTOpOHH BCTaHOBIIOIOTH, IO TTOTANIEHHs 3aboproBaHocTi 3a OBepapadTOM NPOBAAWUTHECS y TOPSAKY, HependadeHoMy y
JloroBopi, Ta He TOTpedye OyAb-SIKUX JOJATKOBHUX y3TO/KEHb.
30008’ s13anHs [lo3n4anbHUKa MO cruiaTi 3ab0proBaHOCTI 3a UM JlOTOBOPOM BBA)KAIOTHCS BHKOHAHWMH HAJICKHHM HYHHOM,
SIKIIIO TPOIIOBI KOIITH JUIS CIUIATH 3a00ProBaHOCTI Hamiiinum no baHKy 0 3akiHYeHHs omepaliifHOTo 4acy B OCTaHHIH JeHb
BCTaHOBIICHOTO CTPOKY IUIATEXy 3 ypaxyBaHHAM BUMOT ImyHKTY 10.13. SIKII0 rpomIoBi KOLITH ISl CIUIATH 3a00prOBaHOCTI 32
uuM JloroBopoM Hajiiuum 10 baHky B ocTaHHIi A€Hb CTPOKY IUIATEXKY IMTiCiIs 3aKiHYEHHS ONepariifHOro 4acy, T0 3apaxyBaHHs
iX y craTy 3a00proBaHOCTI 3/iHCHIOEThCS HACTYNHOTO omepariiiHoro aHs banky i BianosinaHo ITo3nyanbHUK € TaKUM, IO
IPOCTPOUUB BUKOHAHHS 3000B’s13aHBb 110 CILJIATi 3a00proBaHoCTi 3a 1M J[oroBopoMm.
HapaxyBaHHs1 pOLIeHTIB 3a KopuctyBaHHs OBepzapadToM 3AiHCHIOETBCS II0JeHHO, Y BamoTi OBepapadty, 3a KOXeH JeHb
kopuctyBaHHa OBepapadToM, Ha MOIOASHHUH 3ayumIok 3aboproBaHocTi 3a OsepapadToM Ha KiHemb JHS, 32 SKUH
HapaxoBYIOTBCS TPOIEHTH, 33 CTaBKOIO, BH3HAUCHOIO 3asBOI0 Ha NPHEAHAHHS, 3TiTHO 3 MeToxoM (akt/dakt (Meron
«hakt/paxT» nmependadae, Mo I po3paxyHKY MPOICHTIB BHKOPUCTOBYETHCS (PaKTUIHA KUTBKICTh AHIB y MICALIi Ta POIIi).
IIpn HapaxyBaHHI IPOLICHTIB BPaXxOBYEThCS JIeHb HasaHHI OBepapadTy 1 He BPaXOBYEThCS I€Hb IIOBEPHEHHS OBepApadTy.
Crutata MpoIEHTIB, HapaxOBaHUX 3a KopucTyBanHs OBepApad)TOM B MONEPEAHBOMY KaJCHAAPHOMY MICsli, 3/iHCHIOEThCS
[To3nyanbHUKOM Yy BaJIOTi oBepapadTy y IeHb HaJXOKEHHS KOIITIB Ha paxyHOK 2625, Ta B JIeHb MOTaIlICHHs OBepapadry.
Crutata KOMicCil 3/1IiCHIOETbCS Y IeHb BUHHKHEHHs a00 30ijblieHHs 3a00proBaHocTi 3a oepapadTom. Crutata 31iiicCHIOETbCS
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IUIIXOM COHCAaHHs (y MOPSIIKY JOTOBIPHOTO CINHCaHHS) BaHKOM CyMH 3 MOTOYHOrO paxyHKy 2625, cymMH KoMicii, y T.4. 3a
paxyHOK HaJaHHsS oBepApadTy Ta Bl €MHOTO 3AJIUIIKY.

Hapaxysannst nporenTis 3a OBepzapadToM Ta KOMiCiiiHOT BUHArOpOIU NPUNUHSAETECS y pasi cMepTi [lo3udansHuka, Ta B iHIINX
BUIIA/IKaX, Nepe0aueHNX AiI0YUM 3aKOHOJABCTBOM.

3a mpoctpoueHHs noBepHeHHS OBepipadTy, CIUIaTH HPOIEHTIB Ta KOMICil 3a IuM moroBopoM Ilo3nmuanbHuK cluladye Ha
Kopuctb baHkKy meH0 B po3mipi mHozBiKiHOI 00mikoBoi craBku HarmionampHOro OaHky VYkpaiHu, 1o Aifiga y mepiox
MPOCTPOYEHHS BHUKOHAHHS 3000B’s3aHb, BiJl CYMH IPOCTPOYECHOTO 3000B’s3aHHS, 32 KOXKHUII A€Hb MPOCTPOYCHHS, a TaKOX
BIJIIIKOJIOBY€E BCi 30MTKH, IO BUHHUKIU BHACIIIOK HECBOEYACHOTO BUKOHAHHS TPOIIOBHX 3000B’s3aHb BiAHOCHO baHky. Y
BUMAJKy SKIIO MPOCTpoueHHs moBepHeHHs OBeprpadty TpuBae monHan 60 nuiB bank Mae mpaBo craraytu 3 Kiienrta
(ITosnyanenuka) mrpad y po3mipi 200% Binm cymm Hamanoro Osepapadty. Crmara mTpadHHX CaHKIIH He 3BUIBHSE
Tlo3nvaneHuKa BiJ BUKOHAHHS 3000B’s13aHb, ependadeHnx JJorosopom.

V pasi skmo Hi ogHa 3i cTopid 3a 10 quiB 1o Tepminy nosepHeHHst OBepApadTY IS KIIEHTIB sKi 00CIYTOBYIOTHCS B paMKax
3apIUIaTHUX IIPOEKTIB OaHKy, MependadeHoro y 3asBi Ha MIPUETHAHHS, HEe Hagana IIMCHbMOBOTO HOBIIOMJICHHS 1IPO BiIMOBY BiJ{
MOCIIYTH OBepApadTy TEPMiH KOPUCTYBaHHS OBepApadTOM MOAOBKYETbCS HA OJMH KaJlCHAApPHUH pIK Ha yMOBax, 0 Oynu
y3romxeHi CTOpoHaMH paHille Ta 3 ypaxXyBaHHAM yMoB BHKIaaeHuX 1.10.3 mporo orosopy KinbkicTh momoBkeHb TEPMiHY
KOPUCTYBaHHS 0BepAPadTOM He 0OMEKeHa.

TlogoBxeHHsT TepMiHy KOPUCTYBaHHS OBepApad)TOM Ha MEHCIHHHX KapTKaX 3/iMCHIOETHCS TINBKU 3a MHCHMOBOIO 3asBOIO
KJTi€HTA .

Bank mae mpaBo mepeBipsATH y pa3i HEOOXiJHOCTI AOCTOBIpHICTH iH(opMarii, HagaHoi [To3MYaTBHUKOM A OXEpIKAHHS
Osepapadry; Bumarary Bix [lo3ndansHuka crulaté mrpadHAX caHKLIHM 3rigqHo JloroBopy; 3miiCHIOBATH AOTOBIpHE CIUCAHHS
KomTiB 3 ycix paxyHkiB Ilosmuaneauka, Bimkputux y ITAT «Ab «PAJABAHK», 3rimHo 3 JloroBopoM; po3KpHBaTh
iHpopmarito mpo [To3ndanpHuKa Ta HOro KpEeIUTHY iCTOPiI0 B MeXax J03BOJy, HajaHOTO [103MYaTbHUKOM 3riTHO 3 YMOBaMH
Jorosopy.

YV pasi HeMOXKIIMBOCTI HaAaHHs NOCIYTH a0 OTPUMaHHS HEraTHBHOI iHpOpMaIli, y T.4. iHpopMaIlii, sika CyTTEBO BIUIMBAE HA
mnatocnpoMoskHicte Kitienra ([lo3nvanpHuka) Ta/abo mimaTocmpoMoxHicTh poOotomaBis Kitienta (Ilo3nvanpHuka), B
OJHOCTOPOHHBOMY HOPSAKY BIIMOBUTH BiJ HaJaHHS MOCITYT 3a JloroBopoMm.

Tlo3nvaneuuk nopydyae baHky mpu HacTaHHI TepMiHIB BHKOHAHHS Horo 3000B's3aHb mo cruiati OBepapadTy, HapaXxOBaHUX
MPOIICHTIB, KOMICii, TIEHI Ta IHIIUX IUIATeXiB, mepeadadyeHnx JloroBopom, moramieHHs 3aboproBaHocTi 3a JloroBopowm,
CIMCYBATH KOLITH 3 IMOTOYHHX, KAPTKOBUX, ACHO3UTHHUX paxyHKiB [To3nuanpHuKa B HalliOHaJbHIH BamioTi, Binkputux y ITAT
«AB «PAJJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUCHOT 3TiJJHO YMOB JloroBopy.
Iigmucannsam 3asBu Ha npuenHanHs [lo3nvanbHUK Hajgae n03Bin baHky HamaBaTh iH(OpMamlilo MPO BCTAHOBIECHHH JIMIT
oBepapad Ty, HaraxyBaTH PO HEOOXiAHICTh BUKOHAHHS 3000B’A3aHb 3a UM [l0roBOpOM, B TOMY YHCII IUISTXOM TeNe(OHHHUX,
(hakcMiTBHUX 3aC00iB 3B'I3KY, BI3UTIB, ENEKTPOHHUX MOBIAOMIEHB 3acobamu [HTepHET Ta SMS-MoBigOMIIEHs HA MOOUTEHHN
tenedoH. [To3nuansHUK Hece BIAOBINANBHICTS 32 HaJaHi AJIs 3B’ A3Ky PEKBI3UTH, 3a3Ha4eHi y JoroBopi, a TaKOX BCi PH3HKH y
3B’513Ky 3 HETOBIJOMJICHHSM, HECBOEYACHUM ITOBIJOMJICHHSIM IIPO 1X 3MiHY.

bank Mae npaBo y Oy/Ib-sIKM Yac BIACTYITUTH BiJ] CBOiX IIpaB Ta 000OB’SI3KiB 3a I[M JIOTOBOPOM Ha KOPUCTh TPEThOI 0COOH, IIpH
poMy nianucanssaM JloroBopy Ilo3nuanbHUK Halae CBOIO 3r0y HA TaKe BIACTYIUIEHHS Ta JOJATKOBE IOTODKEHHS YTOIH PO
BiacTymieHHs 3 Ilo3nuambHUKOM He MOTpiOHE. YMOBH Takoro BiJICTYIUICHHS BCTAHOBIIIOIOTHCSL yrogolo Mik baHkoM Ta
TPETHOI0 0CO00I0 3 JOJEPKaHHIM BUMOT YHHHOTO 3aKOHOJAaBCTBA. Ilo3MdUanpHHUK HE Mae€ IpaBa BIACTYIHTH CBOI MpaBa Ta
000B’SI3KH 32 UM JIOTOBOPOM TpPETiit 0c00i.

3a Tpu [HI A0 JaTH 3BUIBHEHHS 3 MOTOYHOTO Micus pobotu [lo3myanbHUK 3000B’SI3y€ThCS MOBIIOMHTH PO TaKe 3BUTbHEHHS
Bank ta moracutu 3aboproBanicTh 32 OBepapadTom. Y OyIb-sKOMY BHIAIKy 3a00pTOBaHICTh MOBHHHA OYTH IOTAaIlleHa HE
mi3Hime 7-ro AHA micist 3BiTbHeHHs KitieHTa 3 mocajau, Ky BiH 3aiiMaB Ha MiAPUEMCTBI, 3 sikuM y banka yknaaeHo Jlorosip Ha
00CIIyroByBaHHs 3apIuiaTHOTO MpoekTy. HenpoBenenHs po3paxynkiB Mix Kiienrom (ITo3nyansHnkom) Ta poO0OTOIABLEM HE €
MiJICTAaBOIO [UIsl HEBUKOHAHHS a00 3aTpuMKy BukoHaHHs Kuiientom (ITo3uuanbHIKOM) rponioBux 30008’ s13aHb nepen bankom.
V pasi npuiHATTS MO3MYaNIbHUKOM, BJIACHUKOM IEHCIHHOI KapTKH, PIlleHHS Ha NEeHCiiiHe 00CIyroByBaHHS B iHIIOMY OaHKY
Tlo3nuansHUK 3000B’A3y€THCS MMOBIIOMUTH PO Take pimeHHs baHk Ta moracuTtu 3aboproBanicTs 3a OBepapadrom. Y Oyab-
SIKOMY BHITQAKy 3a00proBaHiCTh MOBHHHA OYyTH TOTalleHa He Ii3Hille 7-ro JHS Micis HanaHHA 3asBH B [leHciitauit GpoHm Ha
TIeHCiiiHe 00CITYyrOByBaHHS B iHIIOMY OaHKY.

Krienr (IlTo3nuanpHuUK) 3000B’s3aHUiI B CEeMUACHHHH CTPOK MOBIOMISATH bBaHK mpo 3MiHy Micus peecTparii, MicIs
MPOXXMBAHHSI, €JIEKTPOHHOI a/IpecH, KOHTAaKTHHUX TeJe(OHIB Ta iHIIMX 3aco0iB 3B'I3Ky, Miclsl pOOOTH, OTPUMAHHS KPEIHTIB B
iHmMX GaHKaXx, PO HMOPYIIEHHS KPUMIHAIBHOI cripaBy npoTu [1o3uyaibHUKA Ta PO LUBUIBHO-TIPABOBI CYIIEPEYKH 3a Y4acTIO
IMo3nuanbHUKa, SIKI MOXKYTh YCKIaHUTH BUKOHAHHS HUM 3000B’s13aHb 3a 1M JloroBopoMm.

11. BIANMOBIAAJIBHICTb CTOPIH TA MOPAJAOK BUPIIIEHHSA CYIIEPEUOK

CTOpOHH HECYTh BINNOBINANBHICTE 3a HEHAJIEXKHE BUKOHAHHS CBOIX OOOB'S3KIB, mepembaueHHXx nuM JloroBopoM Ta
3aKOHOJABCTBOM YKpaiHu.

Koxxna 3i Cropin 3000B'13aHa y moBHOMY oOcs3i Bigmkomysatu iHmiii CTopoHi 30MTKH, 3aBJaHi MOPYIIEHHSM LOTO
Jorosopy.

3a HecBOeyacHe MOBEpPHEHHs baHKy momMmikoBo 3apaxoBaHux Ha Paxynok Kiienrta xomis, KiienTt cmnauye banky neHro B
po3mipi 0,1% Big cymMH HEMOBEpHEHHX KOIITIB 32 KOXHHUH JEHb MPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOrO IHS BiA JaTH
OTpHUMaHHsI HOBimoMiieHHs BiJ baHky a0o OaHKy-IUIaTHHKA HPO 3AiHCHEHHS NMOMHIIKOBOTO IepeKasy, OO0 JHsS MOBEpHEHHS
IPOILOBHUX KOIITIB BKJIFOYHO.

3a HecBO€YacHe BUKOHAHHS IUTATDKHMX JopydeHsb KimieHTa Ta y pasi HasBHOCTI npoBuHM baHK Hece BiIMOBINAIBHICT 3TiAHO
II0Y0T0 3aKOHOIABCTBA.

Bank He Hece BiamoBimampHOCTI mepen Kiientom 3a cymepeukn Mik Kiientom i Toproeuem/6ankom, mo mnpuiiMae Kaprky,
30KpeMa, 3a CyNepeyuKH, [0 BUHUKAIOTH y 3B'13Ky 3 HU3BKOIO SIKICTIO TOBapy abo o0ciryroByBaHHs. baHk He BiIIIOBITadbHUIM 32
ToBapu (poboTH, mocayru), HagaHi Kiienty Bigmosimaum ToproBuem, Ta He BimmkonoBye KiieHTy Oynap-siki BUTpaTH Ta
30MTKH, 110 MOXKYTb CTaTUCh y KilieHTa B TakuX BHUIaAKax.

Bank He Hece BimmoBimambHOCTI mepen KnmieHToMm 3a KOH(IIKTHI cHTyalii, [0 MOXYTh BHHHKHYTH Yy 3B'SI3Ky 3 BiJJMOBOIO
Kunienty B npuiiomi KapTtku as1s oruiatu ToBapis (po0iT, mociyr) y Toprosuis.

Bank me Hece BiamosimaneHOCTI nepen KimientoM y BHmazaky, Ko mopynreHHs bankoM mporo J[oroBopy cTaio HaciiIkoM
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TeXHIYHUX 300iB y po0OOTi amapaTHHX i NIpOrpamMHuX 3aco0iB, siki 3abe3nedyroTh MpoBeneHHs omepauiii 3 Kaptkamun
(BiKJIIOUCHHS/TIOMIKOKEHHS €IeKTPOXKUBIICHHS 1 Mepex 3B'3Ky, 3001 IporpaMHOro 3a0e3Ie4eHHs IPOLECHHIOBOTO LIEHTPY,
TexHi4Hi 3001 y po6oTi kanaiiB 38'13ky MIIC i iHmmi curyanii), siki cTanucs He 3 BUHU baHKy.

Bank He Hece BiNMOBINAIBHOCTI 3a Te, IO HAIpaBJieHa HA BKa3aHy y 3asBi Ha NPHUEJHAHHS IIOLITOBY a0 EIEKTPOHHY aJipecy,
TeneoHHMIA HOMep iH(opMallis MOKE CTATH BIZIOMOIO TPETIM 0C00aM, SIKIIO TaKi 00CTaBUHHM BUHUKIIH HE 3 BUHH baHKYy.
KrieHT Hece BiAmoBianpHICTE 3a Bl omepalii, IO CyNPOBOKYIOTHCS aBTOPU3AIIi€l0, 10 MOMEHTY HajlaHHs banky 3asBu mnpo
OnmokyBaHHS KomTiB Ha KapTkoBOoMy paxyHKy, Ta 3a BCi omepalii, [0 HE CYHPOBOMKYIOTbCS aBTOPH3ALIEI0, 10 MOMEHTY
noctanoBku Kaptku y CTon-crucox.

KrieHt Hece Bci pu3HMKH, MOB'A3aHi 13 3[1MCHEHHSAM omepallii TpetiMu ocobdamu (3 Bimoma abo Oe3 Bimoma KimieHTa) y pasi
Brpatu Kaptkn 1o momenTy ozxep:kanHs bankom nosinomieHHs npo ii Brpary.

IIpnennannsam no nporo Jlorosopy KimieHT miaTBepmxye, IO BiH y MOBHIA Mipi 03HaHOMJICHUH 3 BUMOTaMH 3aKOHOJAaBCTBA
VYxpaiau, y Tomy gmcni 31 3MmictoM cT. 190 Ta c1.222 Kpnminansaoro Kopekcy Yipainn «lllaxpatictBo» Ta «lllaxpaiicTBo 3
¢inaHcoBUMH pecypcamm», 3akoHOM YkpaiHn «[Ipo 3amobiraHHs Ta NPOTHIiIO Jleramizamii (BIAMHBAaHHIO) IOXOIIB,
OTPUMAaHHX 3JI0YHHHHUM LUIAXOM a00 (iHaHCYBaHHS TEPOPUIMY».

KrienT Hece mepcoHanbHY BiINOBINAIBHICT 3@ JTOCTOBIPHICTH JaHHX, MOJAaHUX N0 baHKy, a TakoX 3a cBO€yacHe, MMOBHE Ta
HaJIe)KHE MOBIIOMJIEHHS Y BUIIAJKY 3MiHH TaKUX JaHUX.

12. ®OPC-MAKOP

Bank 1 KitieHT 3BUIBHAIOTECS Bix MafHOBOI BIAIOBIZAIBHOCTI 38 HEBUKOHAHHS 400 HEHAJIe)KHE BUKOHAHHS 3000B'A3aHb 3a UM
JloroBopoM, SIKIIO BOHO BHKIMKaHO (akTopaMu HenepeOopHOi cwiH  ((popc-MaXOpHHMH OOCTaBMHaMH), TOOTO
HaJ3BHYaifHUMH i HEBIJBOPOTHHMH OOCTaBHHAMH, Y TOMY YHCII, aJle He BUKIIOYHO, CTUXIHHUMH SIBUIAMH, BOEHHHMH JIisIMH,
aKTaMH OpraHiB JiepyKaBHOI Bl IH.

IIpu BunuKHEHH] popc-MakopHHX 0OcTaBuH baHk Ta/abo KiieHT moBuHHI MpoiH(OpMyBaTH OJMH OJHOTO MPOTATOM 7 (CEMH)
KaJIeHAapHUX THIB y OyAb-SKUH HOCTYIHUHA croci6. Y BUNAAKy BiACYTHOCTI MOXKIMBOCTI 3AiHCHEHHS TAKOTO MOBIIOMIICHHS Y
3a3Ha4eHuil TepMiH, CTOpoHa, y SIKOi Tpamuiuch (Gopc-MakopHi 0OCTaBHHM, NOBIIOMIISIE iHITY HETAiHO MicCIsl BUHUKHEHHS
MOJKJIMBOCTI JUIsl HOBitoMIIeHHs. [H(opMarlisi TOBHHHA MICTHTH JJaHi PO XapakTep 00CTaBUH, TAKOK NPUYMHHHHN 3B'SI30K MK
TaKUMH 00CTaBUHAMH Ta BUKOHaHHSAM bankom abo KiieHToM cBoiX 3000B'13aHb 3a 1M J{oroBOpoM.

Herukonanus 30008'13aHHs, 3a3HaueHoro B 1.11.2 JloroBopy, mo3tasise bank a6o KiieHTta, 1o 3HaX0AUThCS MiJ BIUIMBOM
00CTaBUH HemepeOOpHOI CHIJIM, MpaBa MOCUIIATHCSA HAa Taki 0OOCTAaBHHM SK Ha IMiJCTaBU 3BUIBHCHHS Bijl BiAMOBIJAIBHOCTI 3a
HEBHKOHAHHS 3000B'13aHb 32 JloroBopoM.

13. IHIII YMOBH

CropoHH 0€3BiIKINYHO MiATBEPIKYIOTh, 0 Lei JJoroip CTOpOHH YKJIaidH, Y TOMY YHCIi, Ha MiACTaBl IPUHIUIY «CBOOOAN
JIOTOBOPY», BH3HaueHoro cT. 6 Ta 627 LlusineHoro Konmekcy Yipainu. CTOpoHH TakoX O€3BiOKINYHO MiATBEPIXKYIOTH, L0
MOJIOKEHHS IIbOTO J[0rOBOpY € PO3YyMHHMH Ta CIIPaBeIINBIUMU.
SIKmio iHIIWH TOPSIIOK 3MiHM OKpeMHX yMOB nporo JloroBopy He mepenbadeHuid mum JloroBopoM, CTOPOHH HOTOIVIH
3aCTOCYBaHHs HACTYITHOTO HOPSAKY 3MiHU Ta/abo nonoBHEHb yMOB JloroBopy (B T.4. Tapucis):
He ni3nime Hix 3a 30 (TpHAUATH) KaJeHIapHHUX JHIB JI0 3alIPOIIOHOBAHOT IaTH BHECEHHS TAKUX 3MiH Ta/abo0 nomoBHeHb baHk
po3Millye  BiATOBiAHE  TMOBiZOMJIEHHS Ha  odimiiiHomy  BeO-caiiTi  baHKy 32  €JIEKTPOHHOIO  aJpecolo:
http://www.radabank.com.ua.
Krient npuiiMae Ha cebe pu3HKH Ta 00OB'I30K CAMOCTIHHO BiIICTEKYBaTH HAasBHICTH/BIICYTHICTh MOBiIOMIICHb baHKy mpo
3MiHy Ta/abo JomoBHeHHS yMoOB JloroBopy Ha odimiiiHoMy BeO-caidiTi baHKy 3a eNeKTpOHHOI — aJpecoro:
http://www.radabank.com.ua.
B pasi, sxmo Kiient npotsirom 30 (TpuausaTH) KaJeHAapHUX IHIB He 3BEpHYBCS 10 BaHKy 3 mpoOMO3uIiero mpo po3ipBaHHS
poro JloroBopy, BBakaeThes, 110 npono3uiis banky BimHOCHO 3MiHM yMoB JloroBopy mpuitHsata KiieHToM BigmoBigHo 10
yactuuu 3 ctatti 205 LluBineHOro xomekcy YKpaiHH i BiH MOTOKYETHCS i3 3alPOIIOHOBAHMMH 3MiHAMHU/IOTIOBHEHHIMHU
ymoB [loroBopy (B 1. u. Tapudamm). Bkazanumii B 1mpoMy mIyHKTI JloroBOpy MOpsAIOK 3MiH YMOB IbOro JloroBOpY
3aCTOCOBY€ETHCS Y BUTIAAKAX, SIKIIO 1HIINH MOPSAIOK HE BCTAHOBIEHHH OyIb-SKHMH IHITNMH YMOBaMH Ib0ro JloroBopy.
Bynp-sxi moBimoMiieHHS Ta TOKyMeHTH, siki KiieHT 3000B'a3aHuil HagaBaté baHKy 3rigHO yMOB 1b0TO JlOTOBOpY, MOBHHHI
OyTH BUKJIaJeHI B THCHMOBIH (opmi, Ta OyIyTh BBaKATHCh HAJaHUMH HAJICKHHM YHHOM, SKIIO BOHH HAaJiclaHi
PEKOMEHIOBaHHUM JIUCTOM, a00 moctasiieHi KiienToM ocobucTo 3a aapecoro: 49000, M. J[HimponeTpoBChK, Bysl. MOCKOBCHKa, 5
Ta MpUAHATI cekpeTapeM banky abo mpariBHUKOM BifmoBigHoro minposniny bauky. IToBimomienns Kinienra 3a JloroBopom
3/IIHCHIOIOTHCST 200 ENIEKTPOHHOI0 MOIITO, 800 SMS-TIOBiIOMICHHAM, 200 NUIAXOM HaNpaBJICHHs MMOBIIOMIICHHS MHCHMOBO
pEeKOMEHJIOBaHUM JIMCTOM abo Teierpamoro. JlokymeHTH, siki Hajmarotbcss bankom Kiienty 3rigHo ymoB mporo Jlorosopy,
BHUKJIAJIAIOTHCS B MICHMOBIH ()OPMi Ta HaJICHIIAIOTHECS PEKOMEHIOBAaHNM JIICTOM 3a MicIieM IposkuBaHHs KiieHTa, BKa3aHUM y
3asBi Ha mpuegHaHHSA, a00 HagaroThes KilieHTY ocoOmMcTO mif 4yac HOro 3BEpHEHHS, SKIIO iHINE He IepexdadeHe UM
JloroBopom.
Cnopu Ta cynepedky IepefaloThCs Ha PO3IIILA Cyy B MOPSIKY, HependadeHOMy YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.
VknagenusMm 1poro JloroBopy CTOpoHM, 30KpeMa KepyHOUHCh IPUHIUIIOM «CBOOOIM JOTrOBOpY», Oe33amepedHo Ta
0€3BIAKIMYHO HiATBEPPKYIOTH Te, 1o KiieHT 3000B’s13anuii (a baHk Mae mpaBo BUMaraTH BHKOHaHHS TAaKoro 00OOB’S3KY)
CIUIATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00csi3i Bei Ta Oyab-aKi miATBep/pKeH] BUTpaTn banky (He3anexHo Bix ix po3Mipy),
ski BaHk moHece miguac Ta/abo y 3B’A3Ky 3 peaiizalli€lo CBOiX MpaB Kpeautopa 3a uuM J[oroBopoM, 30Kpema, aie He
BUKJIIOYHO: TpaBa HAa 3aXHCT, IpaBa Ha 3a/I0BOJICHHA BHMOI baHKy 3a paxyHOK Oyxb-sxoro MmaitHa Kiienra. 3a3Hauene
CTOCY€TBCS BCiX 0€3 BHHATKY He3a0OpPOHEHHX 3aKOHOM HIIAXIB 3aXHCTy BaHKOM cBOiX mpaB Ta 3aKOHHHX iHTEpeciB, B TOMY
YHCI, ajle He BHKIIOYHO, NPOIECIB: CTATHEHHS 3a00pTrOBaHOCTI B CyZOBOMY IMopsiaky 3 KirieHTa, mpuMycoBOro BUKOHAHHS
pilieHb, BUMAAKIB 3aimydeHHS baHkom abo IHIIMMH OCOO0AaMH OIlIHIOBaYiB, HOTApiycCiB, JepKaBHUX BHKOHABIB, OKHOPO
TEXHIYHOI iHBEHTapHU3allil TOIO, TPETiX 0Ci0, AKi TUM YH iHIIAM YHHOM JIOTIOMAaraTUMYyTh/HaIaBaTUMYTh ITOCTYTH, CIIPSIMOBaHI
Ha 3a10BOJIeHHs baHkoM cBoix BuMor/peanizauii BaHkoMm cBOiX mpaB (KOJNEKTOPCHKI KOMIaHii, areHTCTBa HEPYyXOMOCTI,
pienropu, 6pokepu, 306epiradi, OXOpPOHIi, TPAHCIIOPTHI KOMITaHii, BAHTAKHUKH TOILIO).
HapmaHHs KOLITIB IS TOrameHHs 3a00proBaHocTi 3a uuM JloroBopoMm nmoBUHHO OyTH BHKOHaHO KitieHTOM y rpomioBii dopmi



13.7.

13.8.

13.9.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

LIIIXOM TOTiBKOBOTO ab0 Ge3roTiBKOBOrO po3paxyHKy Oe3 Oyab-sKHX 3ajiKiB YM BHCTABJICHHS 3YCTPIYHHUX BHMOT TaKHM
yiHOM, 06 BaHk oTprMaB HanesxHy HOMy CyMy KOIUTIB y TOBHOMY 00cs3i, 6e3 BUpaxyBaHHS 3 Hel Oy/Ab-sIKHX MOAATKIB, MHT,
KOMICIH 9¥ IHIINX yTPUMaHb.

IIpn nHacranHi cTpokiB BHKOHaHHS JIopydeHb Kiienra Banky 3a mum JloroBopom bank nHaOyBae mpasa, a Kiient mum
0e3BIAKINYHO Aopydae baHky caMOCTiHHO cnmCyBaTH 3 HOTOYHOro 4M KapTkoBOro paxyHky, 10 BH3HAUCHUH y BiJIIOBIIHIN
3asBi Ha IPUETHAHHS, TPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY Ul BUKOHAHHS fopy4eHb KiienTa 3a M JloroBopom.
CTOpoHH AOMOBWIHCS Ta OiMIUIM 3roAd, o y pasi Hesrogu Kiienra i3 3MiHeHMMH (HOBHMH) ymMoBamu JloroBopy, Kitient
MOX€ MHCBMOBO BHECTH IPOIMO3HUIII0 MpO 3MiHy ab0 po3ipBaHHS LBOro J(OroBOpy, SKIIO BiH MO30aBISETHCS MpaB, SKi
3BUYallHO MaB, a TaKOX SIKIIO 3MiHEHI (HOB1) YMOBH BHKIIOYAIOTh UM OOMEXYIOTH BiAIOBiZaJIbHICTh baHKy 3a MOpyIIEHHS
3000B's13aHHS 200 € TaAKUMH, sKi SBHO 0OTsyKIMBI Ut KitienTta. KitieHT Mae oBecTH, IO BiH, BUXOJASYH 31 CBOiX 1HTEpECiB, HE
NPUHHAB OM IIMX YMOB 32 HAasIBHOCTI Y HBOTO MOXKJIMBOCTI OpaTH y4acTs y BU3Ha4e€HHI yMOB [loroBOpYy.

V Bumaaky mopymieHHs (HEBHKOHAHHS, HECBOE€YACHOTO abo HeHaJeXXHOro BUKOHaHHA) KiieHTomM ymoB mporo JloroBopy
Kiienr namae Banky no3Bin Ha mepenmady JOKyMeHTIB Ta iH(popMamii, OB’ S3aHUX 3 YKIaJeHHSIM Iboro JloroBopy, iHIINX
HasBHUX y baHka HOKyMeHTIB Ta iH(opmamii, B TOMy YHCIi TaKuX, IO CTAaHOBIIATH OAHKIBCHKY TA€MHHLIO, OYIb-SKHM
¢bi3nuHEM Ta IOpUIMYHUM 0cobaM 3 MeTolo peanmizallii mpaB baHka sik KpeauTopa, 30KpeMa, aje He BHKIIOYHO, 0c00aM, sKi
HaJaBaTUMyTh bBaHKy MOCIYrM IO CTSATHEHHIO 3a00proBaHOCTI 3a LUM JloroBopoM, 3BEpHEHHIO CTATHEHHS Ha MaifHO Ta
3IiMICHEHHIO 1HIINX JIil, MOB’s3aHMX 3 peanizauiero nmpas banka 3a M JloroBopom.

14. CTPOK JAIi JOT'OBOPY TA IHIII YMOBH IPUIIAHEHHSA BITHOCHH 3 KJIEHTOM

Ileit [loroBip BBayKaeThCS YKJIAJACHUM 3 MOMEHTY minnucanHs bankom nomanoi KimientoMm BinmoBinHOT 3asiBH Ha IpHEAHAHHS i
JIi€ IPOTSTOM HEBU3HAYEHOT'O CTPOKY 0 MOMEHTY 3aKpHTTS BCIX PaxyHKIiB 3a iHimiatmBoio banky a6o Kitienta, BimkpuTHX
BiAMOBiAHO 10 mporo Jloropopy Ta BukoHaHHS CTOpOHaMH CBOIX 3000B’s3aHb 3a 1M J[0OTOBOpOM.

TToTouHMIt paxyHOK 3aKpUBAETHCS:

. 3a OaxcanHaM KitieHTa Ha mizgcTaBi Horo 3asBH (B T.4. y BHIAIKYy HEMOTOMKEHHS 3 BBEICHHSIM HOBHX TapH(}iB abo
BHECEHHSM 3MiH 10 I1b0T0 J[oroBOpY), 32 YMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankom;

y pa3i cmepTi KitieHTa (3a 3aB0Ot0 TpeThOi 0COOH, 30KpEMa CIIaIKOEMIIS);

. 3a pinreHHsM baHky, y TOMy 4mcii, ane He BHKIIOYHO, Y BHIIQAKY BIICYTHOCTI olepamiif o paXyHKy HpotsroM 12
MICSIIB OCHib (KpiM orepaiii 1o cruiaTi koMicii banky), abo sikimo npotsrom 12 micsmiB He Oyi1a crutaueHa KoMicis
3a HajaHi baHkoOM mociyry, Ta Ha paxyHKY BiICYTHIH 3aJIMIIIOK.

VY pa3i HasgBHOCTI MifCTaB, mepeabadeHUX UM JloroBopoM abo Mi0YMM 3aKOHOZABCTBOM YKpainu, baHk pospuBae meit
JHorosip, momepenuBum KiieHta Oyap-KMM 13 AOCTYNMHUX [UId baHKy Ta 3a3HaueHMX y npomy JloroBopi 3aco0iB:
CJIEKTPOHHOIO MOITO0, SMS-TIOBIIOMIICHHSIM YH PEKOMEHIOBaHUM JHCTOM. KITi€HT MOBHHEH BiANOBICTH Ha IOBiIOMIICHHS
npotaroMm 45 (copoka I'sSTH) KaJleHAapHUX JHIB 3 MOMEHTY HANpaBJCHHS HOMY TAaKOTO MOBIJOMIICHHA. Y pa3i HEOTPUMAaHHSI
baHkOM BIJNOBigl HPOTArOM 3a3HAYEHOTO CTPOKY BBaKaeThes, o KiieHT 3romeH 3 posipBaHHsM [loroBopy. Pusmku
HEOTpHMaHHs a00 HECBOEYACHOTO OTPUMAaHHS MOBIIOMJICHHS, y T.4. BHACJIIIOK 3MiHH aJpecH, HOMepy Tele(OoHy, eIeKTPOHHOT
anpecu Kitienta ta He moBinomiieHHs npo 1i 3minu banky, Hece Kiient. Ilpn npomy KapTroBuii Ta/a6o I[loTounuii paxyHOK,
BIIKPHUTHH HA MiACTaBi IbOTro JI0roBopy, 3aKpHUBA€THCS 3TiTHO i3 BCTAHOBICHNMH Y baHKy nporieaypaMu 3akpuTTs paxyHKiB.

VY Bunanxy ininiroBanas bankom abo Kmientom 3akpurts KaptkoBoro paxysky, bank anymioe Kaprtku, Bugani Kiienty ta
JoBipeHum ocobam B pamkax Jloroopy.

3akpurts KapTkoBoro paxyHKy Ta moBepHeHHs baHkoM 3anmnmiky komrTiB 3 KapTkoBOro paxyHKy 3miHCHIOEThCS Ha IifCTaBi
3asBu KitienTa abo 3 iHmMX migcras, nepeabdadeHux UM JloroBopom, micis 3akiHdeHHs 45 (copoka IM'sTH) KaJeHAapHUX THIB
nicis moBepHeHHs 1o banky Kaptku, Buganoi y pamkax manoro [loroBopy. Y Bunanky BigMoBu Kitienta mosepHyTtn Kaprky
1o banky, 3akputts KapTkoBOro paxyHKy Ta MOBEpPHEHHS 3JIMIIKY KOIITIB 3 KapTKOBOTO paxyHKY 3iHCHIOETBCS Ha MiACTaBi
3asBu KutienTa a6o 3a iHimiaTuBoro banky micns 3akiHueHHs 45 (copoka I'siTH) KaJIeHIApHUX JHIB 3 JAATH 3aKiHUSHHS CTPOKY
nii Kaprku.

Lei#t Jorosip Moxke OyTu po3ipBaHmii 3a moromkeHHsM CTopiH, Ta/abo0 B IHIIMX BHIAIKaX, NependadeHUX YHHHHM
3aKOHOABCTBOM YKpaiHu Ta 1iuM [lorosopom.

PEKBI3WUTHU TA ITIIINCHU CTOPIH

Bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHUCTBO «AKLIIOHEPHUI BAHK «PAJJABAHK»

IOpuanuna anpeca: Ykpaina, 49054, m. [IHIIPONIETPOBCHK,
np. Kipona, 46, k/p Ne32001102600 B obnacuomy ynpasiinHi HBY,
kox 0anky 306500, kon €IPIIOY 21322127

T'onosa IlpaBaiHust

C.B. CrosinoB




