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TunoBi yMoBM Ta M0JI0KEeHHS HATAHHS
JlomaTKOBHX MOCTYT AepskaTessiv kapTrok MasterCard

IIi crangaptai YMoBu Ta [TomoxkerHs Hagauus JlofaTKOBUX MOCHyT jaepkarensm kaptok MasterCard Platinum/World Elite
(mami — Ymosu ma nonodwcenns) € HEBIl €MHOIO YacTHHOIO «J[0rOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
¢iznmaanx oci6 AT «Ab «PAIABAHK»» - mani JKBO @O, po3mimeHoro Ha caiiti banky 3a eneKTpOHHOIO ampecoro:
www.radabank.com.ua, sike:

1. micTUTh OKpeMi YMOBH IIpO OCOOJHMBOCTI oOciyroByBaHHs JlepkaTeliB IUIaTDKHUX KapTok Ta JlepxarteniB
JIOMATKOBUX TaThKHUX KapTok MasterCard, sunymenunx Bankowm, (mami — epocameni/ /lepscamens) cTocOBHO
HanmauHs JlojmaTKoBUX makeTiB mociayr Mastercard Ha 0OCIyroByBaHHS B aepoIopTy; NpHU LbOMY IOBHHUH TEKCT
JoroBopy pocTynHuii 11 o3HaliomiieHHs [lepkaTeniB Ha odiniiiHoMy caiiti banky;

2. MICTUTh OKpeMi YMOBHU 0OCiIyroByBaHHs JlepkaTeniB IUIaTDKHUX KapTok Ta JlepkaTeriB JOJATKOBHX IUIATIXHUX
kaptok MasterCard, Bunymennx bankom, ctocoBHO HamaHHs nocinyru Mastercard Concierge;

3. po3MimieHe TyT I O3HaloMJyeHHs [lepxartemiB, siki 0a)xxaroTh BUKOPHUCTOBYBATH BHIIEBKA3aHI ITOCITYTH 1 IS
HaJaHHS HAMH 3TOJH 3 IUMH Y MOBaMH Ta IIOJOKCHHSM.

B sikocTi neprkarens kaptku Mastercard, KitienT (He3anexHo BiJ TOTO, YM € BiH OCHOBHUM JIepKaTeNeM KapTKu, Ta/abo Oy/ab-
SKAM [TO3BOJICHMM JIOJATKOBUM JIeprKaTesieM) MOTO/KYEThCS MOTPHUMYBATHCh HACTYMHHX YMOB Ta IloJOKeHb MpH
BUKOpHcTaHHI JlogaTkoBuX nakeTiB nmociayr Mastercard Ha 00CTyroByBaHHsI B 2epOIIOPTY.

l. Jonarkosi nakeru nocayr MasterCard Ha 00c1yroByBaHHA B aepONOPTY
1. BuzHaueHHs TepMiHiB:

Joroip koMmiaekcHOro 6aHkiBcbkoro odciayropyBanHs ¢izmunux oci6 AT «ABb «PAJABAHK»» - (JIKBO ®O) e
[Iy6miyHoto mpomno3umieo (odeproro) mit (Gi3mgHEX 0ci0 (pPe3WACHTIB Ta HEPE3UACHTIB YKpaiHH) 3 METOI HaJaHHS
0aHKIBCHKHX ITOCIYT Ha 3a3Ha4€HHX B HbOMY YMOBax Ta IpaBwiax. Po3mimienuii Ha caiiti baHKy 3a eleKTpOHHOIO a/ipecoro:
www.radabank.com.ua.

Jonarkoi nakern mocayr MasterCard Ha o0cIyroByBaHHsI B a€pONOPTY - JOJATKOBI JOPOXKHI IIOCIYTH JOCTYITHI JUIS
JiepyKaTesiB KapToK, sIKi BIIIOBIIAal0Th KPUTEPISIM Ta 3apaxoBaHi, epeliiueHi y MyHKTI 3 HUKYe.

IMocTayaJbHUK NOCJYT - TPETSI CTOPOHA, SIKA HAJA€ OAATKOBI JOPOXKHI MOCIYTH, MEPETiueHi Y IMyHKTI 3 HUXKYe.
MpuiiaarTs JonaTkoBUX NakeTiB MOCJYr Ha OOCIYroBYBaHHSI B aepONOPTY — 3IHCHIOETHCS HUIIXOM MOJIAaHHS
BiZIMOBiHOT 3asiBU Ha NpueaHaHHS 10 J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOrO 0OCIyroByBaHHs (i3M4HHX 0ci0 (Hamami -
3asiBa Ha MPHUEIHAHH), [1a0JI0H K01 € HeBix'emunMm Jlonatkom 10 JIKBO ®O.

YMOBH Ta IOJI0KEHHS - 1l CTAHJAPTHI YMOBH Ta MOJIOKEHHSL.

IHmi repmian BukiIaaeHi ta po3raymadeHi y JIKBO ©O.

2. IlpaBo KiieHTa Ha KOPUCTYBaHHS MI€I0 TOCIYrO € EKCKIIO3MBHUM [UIS HBOro. KITi€HT Hece BiIMOBiTANBHICTH 3a
rapaHTyBaHHS TOTO, IO HIXTO IHIIMHA HE KOPUCTYETHCS UM npuBijeeM. KiieHTy He0OXiHO HajlaBaTH TOYHI PEKBI3UTH NPH
BUKOPHCTAHHI Li€] MOCITyTH.

3. Slkwmo KiieHT BinnoBifae KputepisiM IPHIATHOCTI, BCTAHOBJICHUM UMK Y MoBamH Ta [10J10)keHHSAMU, BiH OTpUMAE MpaBo
Ha KOPUCTYBaHHS HACTYITHUMHU MOCITyTraMH JIJIsl HOAOPOIKYIOUHX:

Jas kaprok Platinum Jas kaprox World Elite
. JocTyn 10 MiXHapogHOI 3aiM odikyBaHHS y bopucmoni - 3amm ouikyBanHs Mastercard y Tepminami /|
aeporopty bopucmins (BignpaBieHHS MiXKHAPOIHUX PEHCIB)
. JIOCTYT JI0 MTPUCKOPEHOTO MPOXOHKEHHS KOHTPOJTIO JUTsI TACa)XHpiB, 110 BiAIITAIOTh, Y bopucmodi - okpemuit

NpUBiIeHOBaHUN MIBUAKWN KOHTpONb y TepMiHam /| aepormopty bopucmins (BinmpaBieHHS MIKHAPOIHHUX pEICiB),
SKAM MOXYTh KOPUCTYBAaTHCh JIepKaTeli KapTOK, IO BIANOBINAIOTH KPUTEPisAM, Ul HPOXOKEHHS KOHTPOIIIO
0e3MeKy Ta MUTHOT'O KOHTPOJIIO Oe3 OUiKyBaHHS B Uep3i.
. JIOCTYN 710 BHyTpimHBOI 3anM odikyBaHHS Y
Bopucroni - 3anm ouikyBanus Mastercard y tepminami /]
aeponiopty bopucnine  (BimnpaBiieHHS — BHYTPILIHIX
peiiciB);
. JOCTYIl 70 TIPUCKOPEHOTO  IPOXOKCHHS
KOHTPOJIIO JIJIS TTACAKUPIB, IO MPHIIITAIOTh, Y Bopucmoi
- OKpeMHUHl TpUBINCHOBaHWN IIBUAKUH KOHTPOIbL Y
tepminami JI  aepomopry  bopucmins  (mpuOyTTSI
MDKHApOIHHUX PEHCIB), SKUM MOXYTh KOPHUCTYBATHChH
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JepkaTeNi KapToK, IO BiJIIOBINAIOTH KPHUTEPIisM, IS
MIPOXO/PKEHHS KOHTPOJITIO OE3IIEKH Ta MUTHOTO KOHTPOJITIO
0e3 OuiKyBaHHS B 4ep3i.

. JOCTYII 10 TIPUCKOPEHOI peecTpalii nacaxupis
Ta TpuifoMy Oaraxxy - Ookpema CTifika y TepMiHam /[]
aeporiopty bopucmine (BiampaBiieHHS MDKHAPOIHHUX
peiiciB), SKUM MOXYTb KOPHUCTYBaTHCh JepiKaTelni
KapTOK, III0 BiAMOBITAIOTh KPUTEPISM, IS POXOHKECHHS
MIPUCKOPEHOi peecTpamii MacaxupiB Ta/abo mpuioMmy
Oaraxy;

. Joctyn o 3anu odikyBaHHS y KuiBcbkomy
acporopty Kynsuu - 3amu Mastercard y Tepminam A
KuiBcpkoro aeponopty.

IlepeOyBaHHsS y 3aii OYIKyBaHHS € O€3KOIMITOBHUM MpoTsroM 3 (Tppox) roamH. Skxmo KiieHTy HeoOximHO
3aMIIMTHCH Ha JOBIIHH Yac, [locTagyanbHUK IOCITYT Ma€ IPaBoO BUMAraTH CIUIATH 3a JOAATKOBHH Yac nepeGyBanHs. KinbkicTh
BiJIBiAyBaHb - HE OiNBIIIE OTHOTO pa3y Ha JCHB.

o cTocyeTbes goctyny 10 MiXKHapOIHOI 3aJIM 0YiKyBaHHS B aeponopTy bopuciib, JiTH BIkOM 10 YOTUPBOX POKIB
MOXYTh 3HAXOIAMTHCHh y 3adi pasoM 3 KitieHToM Oe3komrToBHO. [locTadanbHUK MOCIYr Mae MpaBO BHMAraTH CIUIaTH 32
nepeOyBaHHS y 3aji AiTell BIKOM HOHAX YOTHPH pokH, skmo Kiient He € mepxkatenem kaptku World Elite Mastercard®.
Jepxatens kaptku World Elite Mastercard Moke oTpuMaty 0€3KOIITOBHUN AOCTYII JUIsl OJHI€T AUTHHU Mosoamie 16 pokis,
3a ymoBH HajianHs Knienrom [ToctadyanbHUKY MOCTYT JOKYMEHTIB, sIKi 3aCBIIYYIOTh BiK JTUTHHH Ta HOTO 0AaThKiBCTBO.

o crocyerbes aocTymy 10 3any O4iKyBaHHS B KHIBCbKOMY aeporopTy JKynsHH, IiTH BiKOM 10 1 pOKY MOXYTh
3HAXOJUTHUCH Yy 3aii pa3oM 3 KilieHTOM 0€3KOLITOBHO.

Kiient noromkyerses, mo IlocTayanbHUK MOCITYT MOKE OHOBIIIOBATH Ta/abo 3MIHIOBATH CBOi IpaBWia JOCTYIY Y
Oynb-sKHi yac Ta Ha cBill po3cyx, i KilieHT Bu3Hae, mo Mastercard He 3000B's13aHUIA TOB1IOMIIATH HOMY NpO Taki 3MiHU. Byab-
sIKE OHOBJICHHS Ta/a00 3MiHa OymyTh omyOiikoBaHi [locTagamsHIKOM TOCIYT Y MicIi e HaJaroThcs BiAMoBiAHI JlomgaTkoBi
makeTH mocayr Mastercard Ha 0OCITyroByBaHHS B aepomnopTi Ta/abo Ha iHTepHeT pecypci www.mastercard.ua

4, SAxmo KiieHT Xo4e MaTé IOCTYN A0 MOJNATKOBHX MOCIYT, MEPENiYeHnX y MYHKTI 3 BUINE, BiH Ma€ BiAMOBiIaTH
HACTYITHUM KPUTEPisM MPHIATHOCTI:
a. KuienT nmoBuHeH Oyt nepykarteneM ojHiel 3 npuitatHux kaprok MasterCard ("npuitHsTHa KapTka"); Ta
b. Cyma kyniBenbHHX TpaH3aKI[iif MPOTAroM ocTanHix 30+5 KaleHIapHHUX JHIB 3a KAPTKOK Ma€e TOPiBHIOBATH 460
nepesunryBatu 3000 (Tpu THCs4i) TpuBeHb (L€l KpUTepid He BIAHOCUTHCS OO NPUUHATHUX KapTOK, IO
BUITYIIICHO MEHIIe HiX 3a 30 KajeHmapHUX MHIB 10 3amuTy KimieHTa II0A0 MOCTYyMy 10 JAOAATKOBHX MOCIYT -
Welcome-niepion).
5. Jlns oTpuMaHHs JOCTYILY O JOJATKOBHX MOCIYT, MEpeNidyeHuX Y MyHKTi 3 Buiie, KitieHTy HeoOXiIHO MPOWTH HACTYNHY
npoueaypy:
A. Jloctyn /10 3214 ovikyBanHs (juis kaptok Platinum, World Elite),
IPHCKOPEHOi peecTpaiii nacaxupis Ta npuiiomy daraxy (uis kaprok World Elite)

e Hajgaru [locrayanbHUKY MOCHYr NPUHHATHY KapTKy KilieHTa Ta mMOocaikKoBHM TaJlOH, iME€Ha BKa3aHi B HHX
MMOBUHHI 301raTucCh;
e Beectu I1IH xox npuitastaoi kapTku y I1OC-tepminani (1 rpuBHI0 Oy/ie THMYacOBO 3a0JIOKOBAHO HAa PAXyHKY
Ha JIeKiJIbKa JIHIB Ta aBTOMATHYHO PO30JOKOBAHO 3T0JIOM);
e  TIPOHTH KpUTEpill MpUAATHOCTI, 3a3Ha4UeHuH y myHKTi 4(b) BHIIIE.
BinnoBigHicTh bOMY KpUTEpito OyzIe oapa3y aBTOMaTHYHO BCTAHOBJICHO 3 YpaxyBaHHSIM KyIiBEeIbHHUX TpaH3akiii Kiienra
MpoTsroM ocTaHHiX 30+5 KaeHIapHUX IHIB: 5 KaJeHJapHUX JHIB 10 3anuTy KimieHTa m0/10 BiATIOBITHNX ITOCIYT B a€POMOPTY
HE BKJIIOUCHI y PO3PaxXyHOK BapTOCTI TPpaH3aKIiH;
[Nepenix HENPUITHATHUX TPaH3aKIiH:
3HATTS TOTIBKY 3a KapTKOIO B OaHKoMarti abo B Kaci 0aHKy;
TIOKYTIKH, SIKi 3TOIOM MOBEPTAIOTHCS 200 KOMIIEHCYIOTHCS;
TriepeKas 3aJMIIKY KOIITIB;
MIOKYTIKH 32 JIOTIOMOT'0I0 YEKiB;
CTpaxoBi mpemii;
BIZICOTKH;
Oynb-sIKi KoMicii 1 300pu;
JIOPO’KHI YEKH;
azapTHi irpu 0yIb-sKOT0 BUAY (Y TOMY YHCHIi TUIATEX1 32 MOXKIIMBICTh BUTPATH TIPH3);

ASANENE NN N NENEN
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v GyIb-sKi IIOKYIKH B TOTIBKOBid hopMi.

B. /locTyn 10 NIPUCKOPEHOI0 KOHTPOJII0

3aCTOCOBYETBCSl TPOLEypa, 3a3HaueHa y IYHKTI S5(A) BuIle, 3a BHUHATKOM TOTO, IIO JOCTYI € TIOBHICTIO
aBTOMATH30BAaHUM i py9YHa IIepeBipKa BiCYTHS.
6. IlocraganbHUK MOCIYT Ma€ IPABO BIIMOBUTH Y JOCTYII IO TOJATKOBUX IOCIYT, MEpeTiueHHX y MyHKTI 3 Bwe, 3
HACTYITHUX IIPUYNH:
Kiienr BBiB HeBipHuUit [1IH-ko7;
npuitHATHA KapTka KimieHTa He 3apaxoBaHa;
iMeHa Ha IPUHHATHIHN KapTui KitieHTa Ta mocagkoBOMY TaoOHI He 30iraloThes;
KitieHT mepeBUINUB KUIBKICTh JOCTYIIB, MEPeI0aYCHUX HA JICHB;
KiieHT He MpoHIIoB KpUTEpil MPUAATHOCTI, 3a3Ha4eHuH y myHKTi 4(b) BuIe.

PoooTe

7. Y MEXAX, JIO3BOJIEHUX 3A 3AKOHOMU YKPATHU, JOJIATKOBI ITAKETU ITOCJIYT MASTERCARD HA
OBCJIVTOBYBAHHS B AEPOIIOPTY HAJIAIOTHCSI HA YMOBAX "SIK €" BE3 JXOJIHUX T'APAHTIN, BY/Ib-
SKOI'O POAY TA TUITY, HE3AJIEXXKHO BIJ] TOI'O, UM € BOHU YITKO 3A3HAYEHMMU ABO [MPUITYIIEHUMU,
BKJIIOYAIOUYM BE3 OBMEXEHHS TAPAHTII 1[OJI0 TOBAPHOI IPUJATHOCTI ABO TTPUJATHOCTI JJIs
BUKOPUCTAHHS 3A LIJIbOBUM ITPM3HAUYEHHSM. KJIIEHT KOPUCTYETHCI HUMU HA BJIACHUI PU3UK
TA BIIITIOBIAAJIBHICTD.

SAxmo KimieHT He 3a10BONCHUN, po3dapoBaHmii a00 Mae ckapru monao JlomatkoBux makeTiB mocioyr Mastercard Ha
00CITyroByBaHHS B a€pOIIOPTY, BiH Mo>ke rmoBigomutn bank npo e Ta bank Hagacts mio iHdopmarito [TocTaganpHUKY mOCTyT
3 THM, 1100 BiH MIr po3MoyaTy nepeBipKy Ta Hajxatu KiieHTy BiqmoBine npoTsaroM 7 (cboMi) poOOYHX JHIB (32 MOMKIUBOCTI).
Ha ninTpumMky nepeBipku KitieHTy MOke 3Ha10OMTHCH HAJaTH CBOE iM'sl Ta JIeTalli He3aJ0BOJICHHS, PO34apyBaHHs abo CKapry.
8. KuieHT moro/pkyeThes, 0 Y BCIX BHUIAAKAX, KOJK BiH MOKeTe OyTH 3000B's13aHUM NOBepHYTH [locTadyanbHUKY MOCITYT
Oyap-ski KomTd ab0 BUTpaTH, MOHECEeHI mpu HamaHi JlogaTkoBUX makeTiB mociyr Mastercard Ha 0OCIyroByBaHHS B
aeporIopTy, Taki BUTPATH OyIyTh CIUIAU4yBAaTUCh 32 PAXYHOK, 200 BUCTABJIATUCH Ha paXyHOK, NMpUHHATHOI kapTku Kitienra (3a
Oyb-AKOT MOXKIIBOCTI).

9. Kirient BU3Hae, Mo y MeXax, JO3BOJICHUX 3a 3aKOHaMHU YKpainu, Mastercard 3amepedye BiIITOBITANBHICTD 32 OyIb-AKY
nito abo 6e3xisuTeHicTh [TocTavanpHIKa OCITYT a00 30UTKH, ToHeceHi KirieHToM B pe3ynbTati Oy ab-sKoi i a00 0e3aisITbHOCTI
[MocTrayansHMKa HOCITYT 00 BUKOPUCTAHHS Oy/1b-IKOT HOCITYTH, 10 HaaeThcs [locTaqaibHUKOM TOCITYT, HE3aJIEXKHO BiJl TOTO
YM HAJaI0ThCS BOHU B Mekax J{ojaTkoBux maketiB mociayr Mastercard Ha 0OCTyroByBaHHs B apOIOPTY.

10. KunieHT BU3HAE Ta IOTOPKYEThCS, IO 3 METOIO 3abe3nedeHHs HamaHHS JlomaTKOBMX MakeTiB mociayr Mastercard Ha
o0ciTyroByBaHHS B aeponiopty, banky HeoOXiqHO mepenaBaTu iHpopmariro mpo Kitienra B Mexkax Ta 3a Mexi Ykpaiau. Y BCix
BunajKax baHk, Ta Oyab-sika iHIIA 3alydeHa TPETs CTOPOHA, MAalOTh JOTPUMYBATHUCH 3aCTOCOBHOTO 3aKOHOAABCTBA IPO
KoH(DieHiiHICTh npuBaTHOI iH(opManii Ta 3axuctT AaHuX npu oOpoOIi Takux naHWX Ta iHpopmauil. [Hpopmaris mpo
NoJiTHKY KoHbineHiiHocTI banky Bukiagena y JIKBO @O.

Jlis HamaHHs BaHKy 3MOrM NMOKpalIMTH BUIE3a3HauYeHy repenady ta o0poOky iHpopmauii npo Kiienra, BiH Hanae bauky,
nutsixoMm npueananss g0 KO @O, He3BopoTHY Ta 0€3yMOBHY 3roAy Ha ymMoBH, 3a3HaueHi y JIKBO @O, a bank orpumye
mpaBo Ha 30ip Ta po3kputTs (mepenayay) [THP (mepcoHambHOrO HOMEpY paxyHKY) MPUUHATHOI KAPTKU Ta HOMEP MOOITEHOTO
teneony KiieHTa (SKi MOXYTh CTAHOBHUTH OaHKIBCHKY TAEMHUINIO, KOH(iIeHIiiHY iH(QOopMaIito Ta/abo mepcoHalbHI TaHi
npo Kiienra BiamoBigao no 3akony Ykpainu "[Ipo GaHku i OaHKIBCHKY HisUTBHICTB", a Takoxk 3akoHy Y kpainu "IIpo 3axucr
NepCOHAIBHUX JaHUX", JOCTYI A0 SKKX baHK oTpuMye mpu HajgaHHI QiHaHCOBHX MOCIyr KilieHTy) HaCTYIIHUM yCTaHOBaM B
HACTYITHUX BUIAJIKax:
a. omeparopy Mi>KHAPOHOI IIIATIXKHOT CHCTEMU JII 00POOKHM TaKUX JaHWX 3 METO0 HalaHHs KITieHTy T01aTKOBUX
nociyr B Mexax JlogarkoBux nakeriB mocayr Mastercard Ha 00CiyroByBaHHs B aepoOIOpTY; Ta
b. croponHiii mporeciHroBiii KoMmaHii, 3aaydeHiil OmepaTopoM MiKHAPOIHOI IUIATIKHOI CHCTEMH, 3 METO0
00poOKM TakuX JaHUX HA YMoBax Ta [lonoskeHHsX, nependadeHux ais JlogaTkoBux nakeris mocioyr Mastercard
Ha 00CITyrOByBaHHS B a€pOIIOPTY.

Jist HaganHs BaHky 3Moru cripusiTi po3risiy MOXIMBHX ckapr KiieHTa 1mono mocinyr, ski HajnaroTecs [locrauansHUKOM
nociyr, Kitient Hanae banky, nusixom npuennanns go JJKbO ®O, He3BopoTHY Ta 6€3yMOBHY 3rojy Ha yMOBH, 3a3Ha4eHi y
JKBO @O, a bank otpumye npaBo Ha 30ip Ta po3kpuTTs (Iepenady) imeni KiienTa ta neraneit BianoBigHoi ocayry, HalaHol
iomy, [TocTauasbHUKY MOCITYT /IS CIIPUSIHHS IPOBEJCHHIO TTEPEBIPKH.

11. Jlns npunuHEeHHS y4yacTi y KOpucTyBaHHI JloqaTkoBuMH makeTamu rnocityr Mastercard Ha 0OCITyroByBaHHS B a€poIOpTY,
Kiienty HeoOxinHo HagaTtu banky cBiif 3anuT y nucsMoBii ¢popmi 3a 30 KaJleHIapHUX AHIB 10 Oa)kaHOI AaTH NPUITMHEHHS.
12. IIi YMOBH Ta MOJOXKCHHS 3aMiHIOIOTH COO0I0 BCi MOTEPEIHI y3roMKEHI MOI0KEHHS, 3aCTOCOBHI 10 HaJAHHS JOCTYITY 110
MiXHapOTHOT 3aJIM OYIKYBaHHS Ta IPUCKOPEHOTO KOHTPOJIIO MACaXHPIB, SIKi BiJIITAIOTH, B acporniopty bopucmine (B Mexax
nependadeHoro).

Tunoei ymoeu ma noji0IiCeHHA HAOAHHSA ﬂ()()tlllll(()(ill.\’ nociniye ()L’,[].)Il‘llllll’."l}l.ll KapmokK MasterCard
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Il. YmoBu Mastercard Concierge

Jani YmoBu € HeBin emHor0 9actuHO JJKBO ®O. B sikocti nepxkarens kaptku Mastercard, KiieHT (He3anexHo Bi TOTO, 4i
€ BIH OCHOBHUM JepXaTelleM KapTKH, Ta/abo Oynb-sIKMM JI03BOJICHMM JOJAaTKOBHM JIEp)KaTeleM) MOr0KyeTeCs
OTPUMYBATHCS HACTYITHIUX YMOB IIPY BHKOpHCTaHHI ocayru Mastercard Concierge (BKIIOUaIO9H BCi 3aMOBJICHHS HA TOBapH
i mociryru y IlocTauansHuka, mponoHosani Mastercard Concierge).

1. IIpaBo KiieHTa Ha KOPHCTYBaHHS II€I0 IOCIYTOI0 € EKCKIIO3MBHUM IJIsi Hhoro. KITi€eHT Hece BigNOBiTaNpHICTH 3a
rapaHTyBaHHS TOTO, IO HIXTO iHMINN HEe KOPUCTYETHCS UM TpuBijeeM. KitieHTY HeoOXiIHO HaJaBaTH TOUHY iH(OpMAIIiro.

2. KiieHnt Moxe 3amuTaTi Jokepeno iHpopmaii, nociyr, miner abo mpoxykuii. Mastercard Concierge Mae mpaBo Ha CBiid
po3cy/ He HajiaBaTy abo He poOuTH Oyb-sKi 3alUTaHi JOMOBIICHOCTI/IOCIYTH, SIKIO Ha HOTO JYMKY:

* HaJIaHHS TaKUX MOCIYT Oyze cynepeduTd Oyb-sKUM 3aKOHaM abo mmpaBuiiam; abo

* SIKIIO TaKi MOCIYry ab0 HagaHHs OyAb-sKUX TaKUX IIOCIYT € aMOPaJIbHUMHU ab0 IIPOTH IPOMAJICBKHUX 1HTEpECiB; ab0

* Taki MOCJIYTH HE HAJIEXKAaTh 10 KOHChEPK-cepBicy Mastercard; abo

* Taki MOCIYTH HE HAJIEXKATh J0 00JACTI MiKIFOYCHOT0 MaKeTy KOHChEpK-cepBicy Mastercard; abo

* SIKIIO HAJaHHS TaKHX IOCIYT BUMarae HeoOIpyHTOBaHHX 3ycHib Bix Mastercard Concierge.

3. Mastercard Concierge 3amumae 3a coOOr0 TpaBO B OyAb-IKHA MOMCHT BiIMOBHTHCS Bif Oyab-SKAX BHUMOT JlepkaTemns
KapTKH 0e33aCTePEeIKHO i 6€3 OyIb-SIKIX MOSCHEHb.

4. CEPBIC HAJIAETBCS «SIK €» TA MASTERCARD HE HAJIA€ HISIKMX TAPAHTIN, BY [Ib-SIKOT'O BUY ABO
[MPUPOAN, TIPAMO IIEPEJFAYEHUX ABO THX, IO MAIOTBCA HA VBA3I, BKIIIOYAIOUHN, AJIE HE
OBMEXYIOUUCH, TAPAHTII KOMEPLIIMHOI'O 3ACTOCYBAHHS ABO ITPUJATHICTb JJ15 IIEBHOI 1IJII ABO
BUKOPHCTAHHS. BU BUKOPUCTOBYETE LIE HA CBIM CTPAX I PU3UK I BIJIIIOBIJIAJIGHICTD.

5. Mastercard Concierge 3B'sbkeThest 3 KitieHTom depe3 koHTakTHy iHdopmariito, HamaHy banmkom abo Kiientom 1momo
JIOCTYITHOCTI OyAb-AKO1 3 mMocIyT, siki 3anpocuB KiieHnt mis otpumanns. Mastercard Concierge He Hece BiIIMOBINANEHOCTI
nepen KimieHTOM, SIKIIO BiH HE MOKE TEepeNaTH JKOIHY 3 MOCTYT, AKi 3ampocuB KitieHT, abo sSKmo € Oyap-sKi 3aTpUMKH B
NOIIYKY TakuX rmociyr st Kimienra.

6. KitieHT mOTo/Ky€eThCs 3 THM, IO TPOJIAXK OY/Ib-sIKMX KBHTKIB Ha OyIb-SIKHI 3aXif] € OCTATOYHOIO, 1 MCIA TOTo, K KiieHT
npua0aB  KBUTKM, TMOBEPHEHHs a00 aHyJdIOBaHHS HEMOXJIMBe. Y pa3i  aHylmiOBaHHS IOy 0e3mocepesiHbo
BHUKOHABIIEM/TIPOMOYTEPOM, Oy/Ib-sIKe BiIIIKOAYBAaHHS 3aJC)KUTh Bl PO3CYIy TAKOTO BUKOHABIIL/TIpoMoyTepa i Mastercard
Concierge He Hece BiIOBIIANBHOCTI 32 OyIb-sIKi Taki BiAIKOAyBaHHs a00 Oy/b-siKi BTpaTH, 30UTKH 3000B's13aHHS, TIOHECEHI
KiientoM B pe3ynbTaTi TAKHX CKacyBaHb.

7. Slkuio He BkaszaHo iHme, KitieHTy HEOOXiMHO 3MIHCHUTH OIUIATY BCiX MOCHYT, siki 3amoBuB KitieHT abo 3ampocuB uepes
cepBic micis npuitHATTS 3amMoBiieHHs1 Kitienta [ToctauansHukoMm. KilieHT OTOJDKY€EThCS 3 TUM, IO KOXKHOT'O pasy, KOJIH 1e
MoxMBO, Kiient Oyne BukopucroByBaTn MasterCard BUKIFOUHO IJIsl OIUIATH 3aMOBJICHOTO 4epe3 Lei cepsic. Bynp-sxi
JOIATKOBI MOB'sI3aHi 3 1M BUTpaTH ab0 BuTpat [locTayanbHUKA, 0 BUHUKIN B PE3yJIBTATI MOCTABKH ab0 HaJaHHS MOCIYT,
TakoX oIrauyroThes KimieHToM, 1 Taki BUTpatu abo Tpatu OymyTh BUCTaBIieHI Ha kapTky Mastercard Kiienra (komm 1e
MOJKJIHBO).

8. Konrpakr KiieHTa Ha MOKYIKY NPOAYKTIB ab0 MOCIYr MPOBOAUTHCS OE3IOCEPEIHBO 3 BIAMOBIIHUM MOCTAYaIbHUKOM.
Mastercard Concierge i Horo mocTadaabHUK OCTYT HACTYITHUM BiJIMOBIISIIOTHCS BiJl OY/Ib-KOi BiIMOBIabHOCTI 32 Oy Ib-sKi
nii abo Ge3mismpHOCTI Oyap-skoro IlocTauansHuka a6o Oyap-aKi 30uTkH, moHeceHi KirieHToM B pe3ynbTati Oyib-sKoi aii un
6e3nistpHOCTI [locTaganpHuKa a60 BUKOPUCTAHHS OyAb-SIKOTO MPOAYKTY ab0 MOCIYTH, 0 HamaroTbes [locTadaapHHKOM,
HE3aJIe)KHO BiJl TOrO, OpraHi3oBaHWI BiH depe3 KOHChEpXK-cepBic Mastercard um Hi. Skmo 3anut Kiienra mos'szanuii 3
HaJaHHAM OpuaAnYHUX mociyr, Mastercard Concierge: (i) He Hamae KitieHTy HiSKOi IOpHIUYHOI KOHCYNbTAIii, a TUTBKH
OpraHi30BYy€e HaJJaHHS TAKOi OpaIu KBali(iKoBAaHHM OCTaYaIEHUKOM TIOCHYT, 1 (i) He Hece BiIMOBITAIBHOCTI 3a (@) SIKICTH i
TOYHIcTb 1 (b) cBoeyacHe i MIBHAKE Ha/IlaHHS TAKMX PEKOMEHAIH BiIIOBIAHIM MOCTAYaIbHUKOM HOCIYT a0 a1 Oyab-sKo1
iHpopMarii, sika cpuiiMaeTbcs a00 BBRXKAETHCSI OTPUMAHOIO JiepkaTesieM kapTh Bix Mastercard Concierge ta/abo Emitenra.

9. Cepsicu MOXXYTh OyTH HEIOCTYITHI Ha Bciil Tepuropii Ykpainu. Hanpuknaa, oOMexeHHs MOXYTh 3aCTOCOBYBAaTHCS B THX
BUIIaJIKax, KOJIM reorpadiyHa 30Ha Oepe yJacTb B MDKHApOJHOMY a00 BHYTPIIIHbOMY KOH(IIIKTI, iCHyI0Ua iHppacTpyKTypa
BBKAETHCS HEAOCTATHHOIO JIJIS i ITPUMKH CITY>KOM a00 KOJIM 3aCTOCOBHE 3aKOHOIABCTBO 3a00poHse abo oOMexye Mastercard
Concierge B HagaHHiI 200 opraHi3amii TAKMUX TMOCIYT.

10. BignoBimHO 10 3aKOHIB MPO 3aXUCT MPUBATHOTO KUTTS 1 3aXUCTOM JAHHUX MPHU 0OpOOIl TeIeOHHUX PO3MOB B paMKax
BHKOHaHHA 3anuTaHux nociryr Omneparop Mastercard Concierge Oyne 3anmcyBatu TeneoHHY po3MoBy. Lle Oyzne 36epiratucs
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NpOTAroM ImiecTH (6) MICALIB 3 METOI0 Oe3IeKH, MOHITOPHUHTY, 3a0e3NeueHHs IKOCTI Ta HaBYaHHs oreparopiB Mastercard
Concierge.

11. KunieHT po3ymie Ta MOTOJPKyeTecs 3 THM, IO Uil 3a0e3leueHHsT BUKOHAHHS 3allMTaHUX IOCIYr KOHCHEPXK-CEPBICY,
iHpopmanis npo Kiienra moxe OyTH mepemana Ha MicIieBOMy ab0 MiKHapoxHOMY piBHI. Y Bcix Bumagkax [TocradanpHUK
KOHCBEPIK-CEPBICY TOBUHEH JTOTPUMYBATHCS 3aCTOCOBHHX 3aKOHIB PO KOH(IACHIIIHHICTE 1 3aXHCT JaHUX MPpH 00pOOIIi TaKmX
nmanux i inopmarii. st orpumanHs qogaTtkoBoi iHGopMariii mpo mpuHIMIH KoH}ixeHniitHoCTI Mastercard BigBimaiiTe BeO-
caiit www.Mastercard.com/privacy.

Onuc koHCchEp:K-cepBicy Mastercard
CepBic HaJa€eThCsI aHTIIHCHKOI0, YKPATHCHKOT Ta POCIHCEKOI0 MOBaMHU.

1. Elite
* Bci cepsicy, 3a3HaueHi B makeri Platinum.
* MOKJIHBICTh MiIKJIFOUYEHHS OJHIET 101aTKOBOI 0COOH 10 KOHChepK-cepBicy pius Elite.
* Kapra ygacHuka “Leaders Club” 6e3komToBHO IIpy OpOHIOBaHHI OJHOTO 3 roTeniB Mepexi “TIpoBimHi roTemi cBiTy”
3a gonomororo Mastercard Concierge.
* CepBic oprasizarii 3ycTpidi micis npuOyTTs Ha Mictie nmpu3HaueHHs Meet & Greet 1o BCbOMY CBiTY:
MOoKITUBICTh 3aMOBUTH OpTaHi3allito 3ycTpidi Ta Bui3y i VIP-3anu B aepomopTax 1mo BcboMy cBiTy. (BapTicTh cepBicy
Meet & Greet omIauy€eThCsi CAaMUMU JIEpPKaTSNSIMU KapTOK)
* Cepsic OcoOHCTHI aCHCTEHT MOKYIIOK 110 BCbOMY CBITY:
MOXJIHMBICTh 3aMOBHUTH cepBic OCOOUCTHI aCHCTEHT MOKYNOK B PO3KIIIHUX KOHIENTYAJIbHUX Mara3uHax 1o BChOMY
cBity. (BapTicth cepBicy OcoOHCTHIT aCHCTEHT MOKYIOK OIIAYYETHCSI CAMUMH JIEPKATENSIMH KapTOK)

2. Platinum
* Bci cepsicy, 3a3HaueHi B maketi Gold
[IpoakTHBHHN KOHCHEPK-CEPBIC

* OcoOucTi HaraxyBaHHS

* [IpoakTUBHHMII KaJICHIAP THUIIIB 3aIUTIB
* [IpoakTHBHA MO/1a4a THITIB 3aMUTIB

» KoMIIIeKCHA oaya TUIIB 3alUTiB:
KoHCybTaHT 3 BMHA / QJIKOTOJIIO

* Jloriomora B MOUIYKY PiJIKICHUX BHH
* JlortoMora 3 KOJEKI[EI0 BUH

* OpraHi3aliisi BAHHUX TypiB
ITomopoxi

* Oprani3aris Ta/abo po3poOka creniaITbHIX/0COONCTUX TYPiB Ta/ab0 MapIIPYTIB IO BCHOMY CBITY
* Jlonomora 3 BTpauyeHUM OaraxeM B aepoIopTax 10 BCbOMY CBITY
Opranizamii

» Oprasni3zaiis 3aX0/iB 10 BCbOMY CBITY
* Bynp-sxi iHmmn oprasisaiii, 3anutyBaHi Jlep)kaTesniB KapTKH
BpoHioBaHHS, 3aMOBIICHHS 1 TOKYIIKa

* [Tomryk, mMoKyIKa i JocTaBKa TOBapiB IO BChOMY CBITY

* 3aMOBJICHHS TTOCITYT Bijx iMeHi JlepkaTerst KapTH 10 BCbOMY CBITYy

» KBuTky / yuacts B peectparii / peectpanisi Ha Oyab-sIKHX 3aX0/ax (BKIIOYAIOUH, ajie He 00MEKYIOUNCh: KOHLIEPTH,
TPEHIHTH, TIOKa31 MO/, CKauK1 KOHEH, CIOPTUBHI 3MaraHHs) Mo BCbOMY CBITY

[Tpnubupanus npuMilieHb

* Jloniomora B ITi100pi JOMAIIHBOTO IEPCOHATY
* Kiininrosi nociyru
* XiM4YHCTKA 1 1HII MOOYTOBI Ta MEPCOHANBHI ITOCIYTH

* PeMOHT 00yTOBOT TEXHIKH

* [Tocayru cetia
* [Tocnyru duopucra, nu3aiiHepa iHTEp'epy, ekcTep'epy Ta JaHIIIaQTHOTO AM3aiiHepa, MOCITYTH CaliBHUKA
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* [Hmi noMantHi i nepcoHaNbHI NOCIyTH
Cexpetapi / Anminictpauis / Bipryansauit odic

* Cekperap i3 3arajJbHUX MUTAHb | 3aTIOBHCHHSI JOKYMCHTIB
* O6poOKa TEKCTiB Ta BBEICHHS JaHUX

* [Tomyk kapTuH

[ocnyru TenedoHHOTO 3B'SIBKY

* [TigkoTroueHHs 1O 1HIIKX JTiHIA TpoBaiIepiB IO BCbOMY CBITY
[Hmi mocmyru:

* Bynb-sikuii 1HIIMH THT 3aIUTY, SIKUH € 3aKOHHUM

3. Gold
* Bci cepsicy, 3a3HaueHi B makeTi Infopack: maker nmociyr neHTpy 0OpoOKH BUKIIHKIB.
[ndopmaniiini nociyry, BKIIOYa04H, ajge He 0OMEXYIOUHUCh:

¢ Po3kiraj jmiTakiB 1 Moi3aiB

* [apopmanis npo mikapHi i OyIUHKH TOTISALY, ClIa-TICHTPH
* Biznec-inpopmariiiHa cayxba

» KonTakTHa iHpOpMaLis Oyab-1Koi yCTaHOBH

* JloBinkoBa iHpopMmallis o Oy b-sKiid Temi

* [ndopmauis mpo Oank Jlepkatens KapTH

* [Touryk nikiB

* OcTaHHI HOBUHU

* Bynp-siki iH1i iHGOpMaLiiiHI 3anUTH

KoHCynbTaHT 3 BHHA / QJIKOTOJIIO

» KoHcynbraris npodeciiHIX coMeNbe
* [H1Ii KOHCYNBTAIIT 3 ATKOTOJIO 1 BUHA
[omopoxi

* OpOHIOBaHHS aBia Ta 3ATI3HUYHHUX KBUTKIB / TOKYITKA 1 TOCTaBKa
* OpOHIOBaHHS FOTEIIIB 110 BCbOMY CBITY

* OpOHIOBaHHS TYpIB 110 BCbOMY CBITY

BpoHroBaHHSI, 3aMOBJICHHS 1 TOKYIIKa

* KBUTKH B KIHOTeAaTp, HIYHI KIIyOH, KOHIEPTH, TeaTpH, CIIOPTUBHI 3aX0/I1 B KpaiHi 00CIyroByBaHHs

» KButku / yuactb B peectpatlii / peectpallisi Ha OyJb-IKHX 3aX0/ax (BKIIOUAIOUH, ajie He 00MEKYIOUNCh: KOHIEPTH,
TPEHIHTH, TIOKa3H MOJ, CKaYKH KOHEH, CIIOPTUBHI 3MaraHHs) B KpaiHi 00CIyroByBaHHS

* OPOHIOBAHHS CTOJIMKA B PECTOpPaHax B KpaiHi 00CIyroByBaHHS

* 3aMOBJICHHS 1 TOCTaBKa KBITIiB 110 BCHOMY CBITY

* 3amMoBJIeHHs / OpOHIOBaHHS / KyIiBJIs / JOCTAaBKa YiTKO BU3HAYCHUX TOBAPIB 1/ abo mociyr Jlepkarens kapT B KpaiHi
00CITyroByBaHHS

[TnatixHi noctyrn

* BHeceHHs myiaTexiB 3a TOBapHW / MOCIYrd B iHTepecax JlepikaTens KapTH, 3HIMAIOYHM BIAMOBIAHI CyMH TpomIei 3
BINOBITHUX KapTKOBUX paxyHKiB. [lmaTexi MOXYTh 3MiHCHIOBAaTHCS TiNBKH IS TOBApiB / MOCIYT, JOCTYIMHHX IS
OpOHIOBaHHS, 3aMOBJICHHSI 1 TOKYIIKH BiAIMOBIIHO 70 OMHUCY BiATIOBIAHOTO MaKeTa MOCIYT.

[Mocmyru TenedoHHOTO 3B'SI3KY

* [linkmroueHHs 10 KOHTAKT-1IEHTPYy OaHKy

* [TigxoroueHHs o0 JTiHIN ciry:x0 Mastercard

* [TigkroueHHs 10 IHIIUX JIIHIA OCTa4YaIbHUKA MOCIYT HA TEPUTOPIi KpaiHi 00CIyroByBaHHS
Indopmanis npo nepesaru [epxareniB kapt Mastercard

o [H(hopmaris mpo THUMIACOBI iepeBaru Mastercard

o [H(dopmaris po TocTiiHI epeBaru Mastercard

o B tomy gwmcni 3HmKKH, Premium kiry6wu, criertianbHi mpomo3uii
o 3aranmpHa iHpopMarltis mpo nporpamy Mastercard Rewards

Tunoei ymosu ma nO10HCEHHA HAOAHHSA ﬂ()()(l”l Koeux nociye ()(f]}.)l('lllll €JIAM KapmoK MasterCard



()

PAAABAHK

VIP B

ANKING Llooamox Ne20 0o Jlocosopy Komniekcrozo o0ciy208y8ants izuuux ocio

o [Hopmanis npo Buaady GaHKIBCHKUX MUIBT JUIS aKeTa Mociyr Jlepxartens KapTu
o [Hopmaris mpo MexaHi3M BUKOPUCTAHHS MiJIbT, 110 HAAIOTHCS B akeTi mociyr Jlepkarens KapTu
e bynp-sika inma inopmanis npo nepesaru Jepikarens kaptu

4. Legal Package (FOpunnunuii maker)

* Bci cepBicn, 3a3HaueHi B makeTi Platinum

* HeoOMmeskeHi 0€3KOMTOBHI IOPUANTHI KOHCYIIBTAIIT

* [IncepMoOBa BiAMOBi AP HA MUTAHHA BiJ IPO(deCiitHUX FOPUCTIB MPOTITroM 24 TOnWH (BUKITIOYAIOYH BUXITHI Ta CBITKOBI
JTH1)

* Koncynpranii 3 axMiHicTpaTHBHOT0, KOMEPLIHHOTO, IIMBIJIBHOTO, CIMEHHOTO MpaBa 1 iHIUM 001acTsM mpasa

5. Business Package (bi3nec-maker)

* Bcei cepicu, 3a3HaucHi B makeTi Platinum

3anuTH, OB'sI3aHi 3 BEJICHHAM Oi3HECy

* Bubip Ta operaa KoHpepeHI-3aiB

* Bubip pecropaHiB I AITOBHUX 3yCTpiden

* Jlo6ipKka Iy TiBHHKIB, BiAIpaBKa MOMICSYHOTO EIEKTPOHHOTO JaiKeCTy AITOBHUX 3aX0/iB B YKpaiHi Ta 32 KOPIOHOM
 Opranizaris IiITOBUX HOi3I0K

* Jlommomora y BuOOpi Ta opraHizalii CTaXyBaHb, KypciB Ta iHIIHX (OpM HaBYaHHS B YKpaiHi Ta 32 KOPJOHOM

6. Bot Package (bot-maker)

* Bcei cepicu, 3a3HaueHi B makeTi Platinum
* 3B'130K 3 KOHChEPXK-CEPBiCOM JocTymHa Tinbku yepe3 Telegram Messenger Bot u Facebook Messenger Bot

V Bcix Bunankax ormeparop Mastercard Concierge Oyae HaaBaTH BapiaHTH, BapTiCTh CEpBicy (BKIFOYAIOYH IIATY 38 IOCTABKY
i OyIp-AKi IHIII TOB'S3aHi 3 IUM BUTPATH), TEPMiHU JOCTaBKH a00 HACTYIHI KPOKH (KO HE0OXimHO). SIKmo moTpibHO,
oneparop Mastercard Concierge BUKOHAa€e pe3epByBaHHS, OPOHIOBaHHS, PO3MICTHTh 3aMOBJICHHS a00 OpraHi3ye JOCTaBKY Y
[TocrauanbHUKA MOCIYr 3 BHKOPHCTaHHAM KapTku Jlepkatens kapTku Mastercard 1uisi OmIaTH, Micis 3aTBEPKCHHS
JlepixareneM KapTKH.

Mastercard Concierge otpumye noctyn 1o [Tocrayanbuukis ("loctadansHuka") Ha MiCIIEBOMY Ta MI>)KHAPOJHOMY PiBHSIX JUIst
BUKOHaHHs 3anuTy (-iB) Jlepxarens kapTKu. Y MOBH, MOB'si3aHI 3 BUKOHAHHSIM 3aITUTiB, HABE/ICHI HIDKYE!

1. HasBuicte IlocTauanbHUKIB MOXE BapilOBaTHCS B 3aJICKHOCTI BiJ THIY 3alMUTyBaHOI IOCIYrH, reorpadidHoro
PO3TaIyBaHHs 3aMUTYBAHOI TOCAYTH 1 IHITUX YAHHHKIB.

2. Bci 3amoBnenns 3 [locragansHukoM Oyje 31I1HCHIOBATHCS HA IM's AeprKaTesist KapTKH, BAKOPUCTOBYIOUH, 1€ LIe MOXe OyTH
3aCTOCOBAHO KapTKy JAepkatens kapTku Mastercard. [1]o6 yHukHYTH CyMHIBIB [epkaTenb KapTKU Hece BiIIMOBITATBHICTE 32
omiaty Bcix ToBapiB abo mociyr, orpuMmaHux uepe3 Mastercard Concierge, i Oyap-sIKi JOAaTKOBI 300pH, MOB'A3aHi 3
TpaH3aKIi€lo, HamNpHKIaa, 300pu 3a OpoHIOBaHHS IUIATDKHMX KapTok. Hi B sikomy pasi Mastercard Concierge a6o
MOCTa4YaJIbHUK KOHCBhEPK-cepBicy Mastercard He Hece BiANOBINAILHOCTI 3a BUTPATH, IOB'A3aHI 3 TpaH3akuiewo Jlepxarens
KapTku. Jlep>kaTensb KapTKH HECE BiAMOBIJAIbHICTh Tiepe] [[locTauambHUKOM 32 OIUIaTy BCiX paxyHKIB 3a Oyab-sKi TOBapu abo
MIOCTYTH, 3aMOBJICHI Bix iMeHi [lepxaTens KapTK, SKIIO MOTEpeTHs OoriaTa He Oyia ImpoBeleHa 3 BUKOPUCTAHHAM KapTKU
Jepxxarens kaptku Mastercard.

3. Mix lepxatenem kapTku Ta [locTagansHIKOM OyayTh BCTAaHOBJIEHI psAMi AoroBipHi BizHocuHu. Hi Mastercard Concierge,
Hi TOCTa4albHIK KOHChEPK-cepBicy Mastercard He BBaKaTUMYTBCS areHTaMu JleprkaTess KapTKH.

4. Bynp-siki TOBapu abo MOCIYrH, 3aMOBJIEHI Bix iMeHi Jlepkaresss KapTKH ITOBHHHI BIANOBIJaTH CTaHJApTHUM YyMOBaM
INocrauanbHuKa.

5. Hesixi IlocrayanpHUKYM (HANpHKIaZ, roTedi 1 KOMHaHii 3 NMpoKaTy aBTOMOOUIIB) MOXYTb 3aJMIIAaTH 3a COOOI0 IPaBo
CTATYBATH IJaty 3 KapTku Jleprkatens kapTku Mastercard 3a ckacyBaHHS, 1HII 3aCTOCOBaHI IJIAaTeXi B pasi, skmo [epxarens

KapTKH CKacyBaB OpOHIOBaHHS a00 HE 3MIT B35TH y4acTh B JOMOBJICHOCTI..

6. ABIaKBUTKH BiNIOBITaTUMYTh IIPAaBHIIaM, SIKi MOXKYTbh 3aCTOCOBYBATHCSI 10 THITY KBUTKa, Mpuaoanoro Mastercard Concierge
Bix iMeHi Jleprkarens KapTKu.
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7. Mastercard Concierge Ta baHk He HeCyTh BIANOBIIAIBHOCTI 32 HE3/IaTHICTh Oy/b-sikoro I[locTauanbHUKa HAJaTH OYIb-sIKi
TOBapH a00 MOCIYTH, SIKi HAJIS)KHUM YHMHOM 3a0pOHBOBaHI a0 3aMoOBIIeHi Bix iMeHi JlepkaTenst kKapTky, 1 He OyIyTh HECTH
BiJINIOBiJANIbHICTD 32 HenOamicTh [locTauanpHKUKa B HalaHHI a00 BiJICYTHOCTI HalaHHs Oy/b-SIKUX TOBApiB 00 MOCIYT.

8. Skmmo skuit-HeOyAb 3aUT MICTHTH iH(OpMAIIio, HaABHICTH Takoi iH(popMarii MoKe BapifoBaTHCS B 3aJIS)KHOCTI BiJ KpaiHH
3amuTy Ta iHMMX (akTopiB. Y TOH 4ac SK BCi po3yMHI 3ycWUIs OyAyTh CIPsAMOBaHI Ha Te, mo0 Bcs iHpopmamis, HamaHa
JepxartenaM KapTok, Oyia nmpaBuibHOI0, Mastercard Concierge 3ale:XuTh Bill 6arateox JpKepeln iHpopmarlii mo3a KOHTpoIeM
Mastercard Concierge, Mastercard Concierge He Hece BiIIIOBITaTFHOCTI 32 TOYHICTH 30BHIMIHIX JKeper iHpopMarii.

9. SIkmo 3ammT CTOCYETHCS HaNaHHA IopuamyHuX mociyr, Mastercard Concierge: (i) He NOBHHEH HagaBaTH IOPUIANYHY
KOHCYJIbTallif0 Jlep)aremo KapTKH, a TUIBKM OpraHi30Bye HaJaHHA Takol IOpaaM KBali(iKOBaHMM IOCTaYaJIbHUKOM
IOPUAMYHUX TOCHYT, 1 (ii) He Hece BIANOBITaNbHOCTI 3a (a) SAKICTh i TouHicTh i (b) CBO€YacHEe 1 MIBHIKE HaAHHS TaKHX
peKOMeHalii MoCTavyaIbHUKOM MOCIYT 3 FOPUIMYHUX KOHCYIbTaIii abo st Oynb-sKoi iHpopMmarii, sika cnpuiMaeTsest abo
BBaXkaeThCs oTpuManoio Jlepkatenem kaptu Big Mastercard Concierge ta/ado banky.

10. YV pa3i BuHUKHEHHS cynepedkn Mk [locrauanbuukoM 1 JlepkateneM KapTkd 3 mocradaHHs (a00 He TocTadaHHs) Oyib-

SIKHX TOBapiB ab0 IMOCTYT, SKIOIO TMOTPIOHO, MOCTadaJbHUK KOHCBEpXK-cepBicy Mastercard i baHk mokIamaTUMyTh BCiX
PO3YMHHUX 3YCHIIb JUISl HAIaHHS JOIIOMOTH J{epkaTelto KapTKH NP BUPILICHHI TaKOi CYIIePeUKH.
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